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BBEJIEHUE

MapKeTHHT SIBIISICTCS OTHOCHUTEIBHO MOJIOJION YKOHOMHYECKON Hay-
KOH, COBPEMEHHOC TIOHUMAHUE KOTOPO#l MOCTOSHHO pactupsiercs. Mccie-
JTOBAHUS OTEYECTBEHHBIX M 3apyOe)KHBIX YYCHHBIX YOCIUTECIHHO JOKA3bI-
BalOT HEOOXOIUMOCTh PUMEHEHHUSI MapKETHHTOBBIX MEXaHH3MOB BO MHO-
rux chepax U Ha Pa3IMIHBIX YPOBHSIX AESATEIHHOCTH 00mecTBa. Typusm, B
COOTBETCTBUU C omnpenenenneM BeemupHoit Typuctuueckoit Opranuzaru
(BTO), sBasieTcs HE TOJLKO SKOHOMUYECKUM, HO ¥ COIMAIBHBIM, KYJIBTYp-
HBIM, 3KOJIOTHYECKHM W MOJUTHYCCKUM sIBJICHHEM. [Ipu pocTe U mMoCTOsH-
HOM W3MCHCHUHU TYPUCTHYCCKOTO PHIHKA KOHKYPCHIUS YPE3BBIYAMHO BbI-
coka. B ycnoBHsAX yCHIICHUSI KOHKYPCHIIMH KOMIIAHUU BBIHYXKICHBI COCPE-
JIOTAYMBaTh BHHMAHUC HAa YJOBJICTBOPCHUHM MOTPEOHOCTEH KIMEHTOB. Y
KOMIIaHUH, KOTOPBIC HE JENAIOT 3TOro, HeT Oyaymiero. MIMEHHO mo3aTomy
WHAYCTPHSI MyTEUICCTBUN HYXKIACTCS B BO3PACTAIOIIEM YHUCIE MPOQheccro-
HAJIOB MapKETHHTA, IIOHIMAIOIIIX €€ TI00aIbHbIe TPOOIEMBI B CIIOCOOHBIX
pearupoBaTh Ha pacTyllve MOTPEOHOCTH MOTpeOuTeNIel BRIpaOOTKON TBOP-
YECKHX CTPAaTerwi, OCHOBAHHBIX HAa XOPOIIMX 3HAHMUAX MapKeTwHra. Jls
JIOCTIDKEHUS TIOJIOKHUTEILHOTO MapKETHHroBOoro »¢¢dekra HeoOXoauma
TeCHass KOOPIWHAIMA MapKETHHTa PA3IWYHBIX OpPTraHM3aluid W TpPEANpH-
stuit. [lo3ToMy KOHIIENIIMS MapKeTHHTa B TypH3Me HOCUT OoJiee 4eM rie-
00, NEIOCTHBIA U BCEOOBEMITIOIINN XapaKTep.



TEMA 1. MAPKETUHI' KAK HHCTPYMEHT PA3BUTHUSA
COEPBI TYPU3MA B YCJOBUSX PBIHOYHOW DKOHOMUKHA
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IMPAKTHYECKUE 3AJAHUS

Curyanus 1

Typuct ocranoBmiics B roctunuile B llIBelinapckux Anpnax ¢ mpe-
KpacHbIM BHIOM Ha JKeHeBckoe 03epo. K cTonoBol nmpuMbIka OaJIkoH, Ha
KOTOPBII MOXHO OBLIO POMTH Yepe3 OBEpb U OTTYAA JIF000BATHCA BEITHUKO-
JICTIHBIM TIeii3a)keM. 3aBTpaK Ha TaKOM OalIkOHE - MPEKPACHOE HAYaJO JICT-
Hero aHs. [Iis rocteit 3TOT 6anKOH — CyIias HaxozKa, a JJIsi TOCTHHHUIIBI -
JIUIITHUE XJIOMOTHI, MOCKOJBKY OH PACHOJIOXKEH JAJCKO OT KyXHU. BOnm3u
0ankoHa HE OBUIO Pa3fgaTOYHOrO CTOJIA, M MOITOMY €Ay IUIS TOCTCH, JKe-
naromux obenaTh Ha OalKOHE, HAJ0 ObLIO HECTH 4Yepe3 BeCh OOCICHHBIN
3a] U 3aTeM 4Yepe3 CAMHCTBCHHYIO JBEpb, BEAYIIYIO Ha OankoH... Kopoue
TOBOPSI, 0OCITY>)KUBATh TOCTEH Ha OaIKOHE OBIJIO HEYIOOHO.

W odunmanTel HaYalyd BEDKHBATHh TOCTEH ¢ OajkoHa, yOpaB OTTyIa
croiel. Eciii KTO-HUOY b M3BSBIISUT JKETaHUE eCTh Ha OalKoHe, 9Ta Mpockda
BBI3BIBAJIAa HA JIUIE OOCITY)KMBAIOIIET0 MEpCOHANa KUCITYI0 MHHY. [0cTio
MIPUXOIMIIOCH KIaTh MUHYT 15, MOKa Ha OAJTKOH NMPHHECYT CTOJ M HAKPOIOT
ero. 3aTeM oUIMAaHT UCYE3aT U J03BAThCS €r0 CHOBA OBUIO OYEHBb TPYIHO.
Bce 310 Aenanock i TOro, YTOOBI TOCTH MOHSJI, YTO HA OAJKOHE B ITOH
rocTuHUlEe He eaar. OIHAKO PYKOBOJCTBY OTEJsI CIEAOBAIO OBI paccMaT-
pHUBaTh 3TOT OANKOH KaK MPEUMYIIECTBO B KOHKYPEHTHOW 00pbOe ¢ OpyrH-
MU oTensiMU. VIMEHHO Takue HIOAHCHI MPUBICKAIOT MOCTOSUIBIICB U 3aCTaB-
JISIFOT MX MTOTOM JIaBaTh OJIar0KeJIaTeIbHbBIC OT3BIBBI O CBOCM MPCOBIBAHHH.

Kakast u3 xoHuenuuii, Ha Ball B3IJIAJ, pACCMOTPEHA B JaHHOW CH-
Tyanuu?

Kakne HemocTaTKi UMeeT MpeACTaBICHHAS B JaHHOM 3a/laHUH KOH-
LIETIUs MapKeTHHTa?

Curyanus 2

«Bukropus» — HeOoNbIION OTENbh Ha ocTpoBke B Kapubckom mope.
B HeM HeT HU TelleBM30pa, HU I'a3eTHOI0 KMOCKa, €CTh TOJIKO OJUH Teje-
¢on. ['msaas Ha OKeaH C TUIsHKA, TPUMBIKAIOIIETO K 0T, TOCTH MOTYT BH-
JIeTh BOJIHBI, pazOuBatomuecs o GapbepHbIi pud, — MpeKpacHoe MECTO JUIs
PBIOANKK M TIOABOIHON OXOTHI. PexnamMubie OpoIIopsl OTesl 00emaT Ty-
pHcTaM OTABIX OT CTpecca AEJIOBOW JKM3HHM B 9TOM TPOIHUYECKOM paro, O
TIPEJIECTAX KOTOPOTO OHU MOTYT CYAHThH 1O (poTorpadusM ¢ OyHrano moxg
COJIOMEHHOMW KpBIIIEH U NaJbMaMHu.

Ho xorma roctu mpuObIBaJIM B 3TOT Paid, IEpBOE BIICUATICHUE pa3u-
TENBHO OTJIMYAJIOCh OT 00pasa, CO3MaHHOTO pekitaMoil. OTenb, COCTOSsT U3
TJIABHOTO KOpIryca (permcrparypa, pecTopaH M 0ap — Ha IEPBOM JTaxe,
KOMHATBI JUI TOCTEH — Ha BTOPOM), JIoMa JIJIsl COTPYAHUKOB U 12 OyHTaso



s rocteil. Bogurens aBToOyca, JOCTABISBIIETO OTABIXAIOIINX, BBICAXKH-
BaJIl MX MEXIY TJIaBHBIM KOPITyCOM M IOMOM IJISI COTPYIHHKOB. BmecTo
MOPCKHX MPOCTOPOB TOCTH BBIHYKACHBI OBIIM CO3EpLATh 3aIHIOI0 ABEPh
KYXHH, CBHCAIOMNE ¢ OEIHeBON BEPEBKH MPOCTHIHU M CTOSIIYIO HAM TOM-
KpaToM MamiHy. ATIMHUHHACTPAIUS OTENS HE CIUIIKOM 3a00THIAch O TOM,
Kakoe y rocteit OyneT nepsoe Bredatieane. CaMu COTpYIHUKH BBIPOCTH Ha
OCTpPOBE U MO3TOMY NPHHUMANU MOPCKON BHA Kak fospkHoe. Ilomwesn x
OTeJII0 OBUI CIIPOEKTHUPOBAH TaK, YTOOBI 0OCITY)KUBAIOLIEMY TEpCOHAITY ObI-
70 ynoOHee TacKaTh YeMOJIaHbl TOCTEH.

PykoBOJICTBO M HE 3aJyMBIBAlOCh O TOM, YTO MHOTHME U3 rOCTeH Ha
OCTpPOBE BIEPBLIE U HACTPOESHBI HA MHOH IpueM. Mex 1y TeM MOTOK KIMEHTOB
cran yMmesslatecst. Heo0XxoaumMo ObUIO YTO-TO MpeAnpuHUMath. AupexTop
OTeJIs IPHUTJIACHI KOHCYJITAHTa IT0 MApKETHHTY U TIOTIPOCHII COBETA.

Bonpocs! u 3axaHust

IToctaBbTe cebst HA MECTO KOHCYJIBTAHTA 110 MAPKETUHTY W MOATO-
TOBBTE JOKIAM IJIsI TUPEKTOPA OTENS, B KOTOPOM:

1. [IpoBeauTe aHaNM3 CIOKUBILIEHCS CUTYaINH.

2. OxapakrepusyiTte ceu(puKy MapKeTHHTa yCIIyT.

3. BHecure pexoMeHIaIMH 110 YIyULICHUIO CI0KUBLIEHCS CUTyalluu
B OTelE.

4. Ouenute cBOU PEKOMEHALMY C TIO3UIIMII COBPEMEHHOTO MApKETHHTA.

Curyanus 3

ITo mHeHuto sxoHOMKCTa Muntona @puaMdIHa, «KHEMHOTO CYIIECT-
BYeT TCHICHIHI, KOTOPBIE CHOCOOHBI OCHOBATENLHO MOJOPBATH CAMHU OC-
HOBBI HAIIIETO CBOOOJHOTO MHpA, ¥ OJIHA M3 HUX — MPUHATHE KOPIOPATUB-
HBIMH JJOJDKHOCTHBIMH JIMLIAMH COLIUAIbHOM OTBETCTBEHHOCTH MHOM, HEXe-
JI OTBETCTBCHHOCTP 32 IMOJYYCHHE KAK MOXKHO OOJBIIET0 KOJIMYECTBA JC-
HET sl CBOMX aKIIHOHEPOBY.

Bonpocsi

1. CornacHsl 14 BBl € 3TUM yTBepkaeHUeM? KakoBbI JOCTOMHCTBA U
HEZOCTaTKN COIMAIBLHO-3TUYECKOro MapkeThHra? CpaBHHUTE KOHIICTIIIHIO
MapKeTHHIa C KOHLEMUHUEH CONUalbHO-3TUYECKOT0 MapKeTHHra. J{oJKHBI
7Y, TI0 BalleMy MHEHHIO, MPeANpUHUMATENH B chepe Typu3Ma IpUIepKu-
BaThCsI KOHIICTIIIUU COIMATIbHO-3THUECKOro MapkeTuHra? OTBEeT 000CHYHTE.

2. TlpuBenute npuMepbl MapKETUHIOBBIX HEMCTBUI TYpPHUCTCKUX
MPENNPUATHA, KOTOpPBIE, KaK BaM KaXKEeTCsI, COIMAIbHBI IO CBOEH CYTH.

3. IIpuBenuTe mpUMEpHl MOIICHHUYCCKUX (MU TpaHHYAIUX C MO-
MICHHHYECKUMH ) UMUTAITMH COMMATbHO-3TUYHOTO MapKeTuHTa. Kak MOXHO
OTJIIMYUTh, KAKUEC U3 PUPM SIBIISIOTCS COI[MATBHBIMHU IO CBOCH CYTH, KAKUE —
JINIIb UX UMATAIUEH?



Curyauus 4
MHoOr1e MeHeDKEphl CYMTAIOT LENbI0 OM3Heca MoJTydeHHe PUObLIH, B
TO BPEMsI KaK IPYTUe BUJIAT ITY 1Ie)Ib B CO3IAHUH U YICPIKAHUU KIUCHTYPBI.

Bonpocsi
1. OObsICHHTE, KaK TH MPOTHUBOIIOJIOKHBIE TOYKH 3PSHUSI MOTYT TIOBJIU-
SITh HA B3AMMOOTHOIIICHHS TYPHUCTCKOTO TIPEAIPHSATHSI CO CBOUMH KITMCHTaMH.
2. Ecau MeHeIKep CUUTaeT CBOCH IIEJBbI0 MPHUBIICYD U YyICPKATh
KJIUCHTA, 3HAYHT JIH ITO, YTO €r0 HE HHTEPECYST MPUOBLIH?

Curyanus 5

Kakue cpeactBa n npueMbl MOTYT MCIOJIB30BaTh TYPUCTCKUE MpPEa-
MPUSTHSA, YTOOBI CIETATh CBOM YCIYTH «OCSI3aEMBIMI» IS TOTCHIMAIBHBIX
KIIMEHTOB?

Curyauus 6

Cetp pecropanoB Victoria Station crienuain3upoBaiach Ha MPUTO-
TOBJICHUM TIPEKPACHOM >KapeHOM IpyIuHKHU. [[ero muio Tak ycremHo, 4To
Bo Bcex 50 pecropaHax 3TOH CeTH kapeHasl TPyAMHKA crana (pUPMEHHBIM
omonom. [TonuTrka pyKkoBOACTBa ObLTAa HATIPABJICHA HA TMOBBIIICHAE BKYCO-
BBIX KaueCTB 3TOT0 OJIF0J]a U CHUYKEHUE €r0 CTOMMOCTH. BBUIO ompesencHo
ONTUMAJIFHOE KOJHYECTBO ITHEW JUIS BBIACPKUBAHUS Msica B KONTHJIBHE.
[MotoMm rpyauHKa MOJpKapUBajiach Ha MEUICHHOM OTHE Tak, 4TO B HEH CO-
XPaHsUIUCh BCE COKH, U OHA HE mojropaia. Yto U TOBOPUTH, TOBApP YTO Ha-
no. Ho BKycwl mocetureneil MEHsUIUCh, U OHU y>K€ HE XOTEIH KaXIblk pa3
€CTh TPYANHKY, IPUX0AA B pecTopaH. VX cramu OoJbIlIe HHTEPECOBaTh XKa-
peHble TBITUIATA, KpaObl W MTAIBIHCKHE MaKapoHBI. Pectopansr Victoria
Station Hay4IHIHCh PEKPACHO TOTOBUTH TPYIUHKY, HO MTOCETUTEIH Pa3iIio-
6umm 310 6III070.

Bonpoc
1. Kakoil KOHIEMIMM MapKETHHra MPHICPKHUBAIOCH PYKOBOJCTBO
ceTH pecropaHoB Victoria Station?

Curyauus 7

Typucrckas ¢pupma «A-Typ» B CBOCH JCSITEIBHOCTH JETAaCT aKICHT
Ha TipobJieMax cObITa cBOMX yCiryT. OHa MBITAETCS TOCTHYh MaKCUMAaILHOTO
00BeMa poIax ¢ TOMOIIBIO PEKIIAMBI U MEp TI0 CTUMYJIMPOBAHHUIO COBITA.

Typuctckas pupma «B-Typ» B cBOeil NeATEIHHOCTH ACNAET aKIEHT
Ha BCECTOPOHHEE, TIIATEIFHOE W CHCTEMaTHYECKOE HCCIIEOBAaHUE PHIHKA,
BBISIBIICHHE BKYCOB, 3allpOCOB W IPEATIOUYTECHUHA MOTPEOUTENeH ¢ TeM, 9To-
OBl TIPEIUIOKUTH YCIYTH, COOTBETCTBYIOIIHME TpeOOBaHMSAM pbhIHKA. llpm



3TOM (HUpMa HE TOJHKO MPHCIIOCAOIUBACTCS K OTUM TpeOOBAHMSM, HO U
cama (OpMHUPYET 3aMpocChl MOTPEOUTENICH TyTeM MPOBEACHHUS THOKOH KOM-
MYHHKAIUOHHOH CTpaTeruu.

Bonpocsi

1. Kakux xoHIENIHN NMPUACPKUBAIOTCS B CBOCH AeITeIbHOCTH (Hup-
MbI? OtBeT aprymeHTHpyite. ConocraBbTe UCIOIb3yeMble (pupMamMu KOH-
UCTIXH 110 CICAYIOIAM KPUTCPHUSIM:

— OCHOBHO# 00BCKT BHUMAHUSI,

— Cpe/CTBA TOCTHUYKCHUS 1ICIIH;

— UCTOYHHK YBEIIMYCHUS PUOBLIH.

2. Pe3ynbTaThl IPEeICTaBhTE B BUIC TAOJIHUIIBL.

3. JlaiiTe XapaKTEepHCTHKY TEXHOJOTHM peai3aliyd KOHIEIIIHN
MapKEeTHHTA Ha TYPHUCTCKOM IPEIIPUSTHH.

Curyanus 8

B kagectBe (akTOpoB, 0OYCIOBHUBIIMX pa3BUTHE TypH3Ma IOCIE
Bropoit MuUpoBOil BOITHBI, MOKHO Ha3BaTh CIIETYIOLIUE:

1) pocT 00MIECTBEHHOTO OOTAaTCTBA U IOXOJI0B HACCIICHHUS,

2) cokpareHue pabo4ero BpeMeHH U POCT CBOOOIHOTO BPEMEHH;

3) ycrexu B Pa3BUTUU aBTOMOOWJIBHOTO TPAHCIOPTAa U aBHACTPOC-
HUS, CPEICTB KOMMYHHUKAIIMK U HH)OPMAIIMOHHBIX TEXHOJIOTHIA;

4) ypbanusanus;

5) TpancdopmManys 0OLIECTBEHHOTO CO3HAHUSL.

Pocm obwecmsennozo 6ocamcmea B TIOCICBOSHHBIE TOIBI OKa3al
CyIIeCTBEHHOE BJIMSHHE Ha CTPYKTYpPy MOTPeOMTENBCKHMX pacxonoB. Bo
MHOTHX CTpaHax 3amagHoil EBpOIBI pocT BaJOBOTO M €KETOJHOTO 10X0Ja
Ha JYIIy HACEJICHHs COIIPOBOKIAJICS CHIDKEHHEM JOJIM PAacXOJ0OB Ha MUTA-
HHUE W IPeIMETHI POCKOIIN. BmecTe ¢ TeM pocia 1ojis Typu3Ma B CTPYKType
MOTPEOUTETHCKIX PACXOIOB TPAXKAAH STUX CTPaH.

Paboyee epemsi B IpOMBIIIIIEHHOCTH PsAia CTpaH 3arajia COKpaTHiIoch
¢ 2350 uacoB B roa B 1950 r. no 1716 vacoB B 1987 r. Cpennecraructuue-
ckuif otmyck BbIpoc ¢ 12 aueit B 1950 r. mo 31 gua B 1988 r. Cokpauenue
pabouero BpeMeHH CONPOBO>KAAIOCH MOBBIIICHUEM HHTEHCUBHOCTH TPY/Ia.

Pazeumue mpancnopma u cpedcms KOMMYHUKAYUu SIBUINACH BaXK-
HEHITUMH CTUMYJaMH Pa3BUTHA Typu3Ma M BBI3BAIM POCT MOOMIBHOCTH
obmectBa. IlpeamocsuikaMu Al 3TOTO SBHIINCH YCIIEXH TPAHCIIOPTHOTO
CTPOWTENBCTBA, PA3BUTHE BO3AYIIHOTO COOOIICHUS W YACHICBICHHUS aBHa-
OmIeTOB, aBTOMOOWIBHBIM OYyM W JIOCTYITHOCTh IIEH HAa aBTOMOOWIIH MJIS
CpeIHero moTpeouTers.

Ypbanusayusa xax dhaxrop pa3BUTHSA TypuU3Ma COCTOUT B TOM, UTO HE
HaxoAs yIOBJETBOPEHHs B paboTe, COBPEMEHHBIH YEIIOBEK HMEET BCe

9



MEHBIIIE BO3MOKHOCTEH ISl IIOJIHOIIEHHOTO OTAbIXa. bonbimas gacTs Hace-
JICHHUS B Pa3BUTHIX CTPAaHAX MPOXKMBAET B ropofax. MHOTHE HCCIE0BATENN
U COITMOJIOTH OTMEYAlOT, YTO TOPOJICKOW CTHIIb JKHU3HH OTIUYAIOT CTPECCO-
BBIC CHUTYalliH, YCKOPEHHBII PUTM >KH3HH, OTCYTCTBHE KOHTAKTOB C JIFOIb-
M. TloaTOMy WMEHHO TYpH3M SBISICTCS IS MHOTHX JIIOJEH BO3MOXKHO-
CTBIO OTBIICYBCS OT HANPSDKEHHON JKU3HU B TOPOJIE M BPEMEHHO BEPHYTHCS
K MIPHUPOJIC B MOUCKAX JYNICBHOTO PABHOBECHS U KOHTAKTOB C JIFOJIbMH.

Tpancpopmayus 0bwecmeenHo2o co3HaHUsL COCTOUT B CMEHE TIPHOPH-
TETOB B CUCTEME JTyXOBHBIX IIeHHOCTel o0trectBa. B 1950-1990 rr. B 3amamHo-
EBPOICHCKUX CTPaHAX MPOU3OILIN CYIICCTBEHHBIC CIBHTH B CTPYKTYpE Iy-
XOBHBIX IIEHHOCTeH oOmiectBa. TpaHchopManms B OOIIECTBCHHOM CO3HAHUH
MOJIpa3yMEBacT U3MCHCHHE B CHCTEME JyXOBHBIX IICHHOCTCH MOTpEOUTEIs,
a Taloke U3MEHEHHE B TEOPETHIECKOI KOHIIETIIIMN CBOOOTHOTO BPEMEHH.

Pazmiuator Tpu ¢assl pa3BUTHS KOHIICTIIHU CBOOOIHOTO BPEMEHH.
Cuavana B 50-¢ IT. TOMHHHpOBAJIAa OPHEHTAIIMs HAa CBOOOJHOE BpeMs Kak
CPEICTBO BOCCTAHOBICHUS (PH3MUECKUX CHIT.

3arem, B 60—70-¢ rr. cB0OOOHOE BpeMs HCIIOJIB3yeTCs Ha MOTpeodiie-
HUE MaTepHaJbHBIX OJlar, KOTOphle o0ecreunBaeT pactyiiee 0Jarococros-
Hue o0IIecTBa, T.e. CBOOOJHOE BpeMs TPATHIOCh HA MPHOOPETCHUE HEIBH-
UMOCTH, TOBaPOB JUTUTEIHEHOTO MOJIH30BAHUS, IPEIMETOB POCKOIIH U T.II.

U, nakowner, B 80-e IT. IBHOI CTAHOBUTCS TEHACHILIUA K UCIIOJIb30Ba-
HUIO CBOOOJHOTO BPEMEHH C IICIBIO MOJIYUCHUS YIOBOJILCTBUA. [loTpebie-
HUE MaTePHUAaJBbHBIX OJIar CTAHOBUTCS HE CAMOIICIBIO, a CPEIICTBOM HACIIAXK-
JICHUS KU3HBIO.

B 3TOM KOHTEKCTE pa3sBUTHSI IICHXOJIOTUH CBOOOIHOTO BPEMEHH H3Me-
HWJIACH POJIb U MECTO TypH3Ma B CTPYKType ToTpedHOCTeH obmiecTsa. M3 npu-
BWJIETUH M30PAaHHBIX TYPU3M OKOHYATEIHHO CTAHOBHTCS HACYITHOM JKU3HEHHOM
MOTPeOHOCTHIO OOJBITMHCTBA. MeEHsIeTCsl XapaKTep TYPUCTCKHX MOTPEOHOCTEH.
OT NPUMHTHBHBIX - K 00JIee BO3BBIIMICHHBIM, OT CPEJICTBA BOCCTAHOBJICHUS pabo-
4ell CIJTBI - K CIIOCO0Y peaTi3alliy YeJIOBEKOM CBOMX WHAMBHIYAIBHBIX CIIOCO0-
HOCTCH U yIOBJICTBOPCHHUS UHTCIUICKTYabHBIX 3aIIPOCOB.

Takum 00pa3oM, MacCOBBI CIPOC HA TYPUCTCKUC YCIYTH MOPOJIUIT
MaccoBOE MPOM3BOACTBO. TYpUCTCKHH MPOAYKT CTall CTAHIAPTHU3UPOBAH-
HBIM, a MMPOU3BOJICTBO YCIIYT U TOBAPOB IMOCTABICHO HA KOHBeHep. Bo3HMK-
JIU Pa3HOOOpa3HbIC MPEANMCAHNUS M OOIICCTBCHHBIC MHCTUTYTHI, IPOU3BO-
JISIIAe KOMIIETEHTHBIE BUABI TYPIPOAYKTa U COCTABIISIOIINE B COBOKYITHO-
CTH WHAYCTPHIO TypU3Ma.

Bonpoce! u 3axanust
1. KakoBa poJsib Typu3Ma B 00IIECTBEHHON KU3HU JTFOICH?
2. Uto mpuBIIEKaET JIOACH B TypuU3Me?
3. Jlns yero HeoOXoaMMO 00J1a1aTh 3HAHUSIMH 110 HCTOPHH TypHu3Ma?
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4. [aifTe ompeneneHue Typu3Ma.

5. B wem cxoacTBo W paznmumne TypusMma H myrtemecTBuii? Kakoe u3
JTUX MOHATHH mupe?

6. HazoBure Hanbosee BayKHBIE TPAHH TypH3Ma.

7. Ilepeuncnute U 0XapaKkTEpU3yUTE OCHOBHBIE BUJIbI TYpU3MA.

KpoccBopa

o] HEEEEEEEN

Bonpocu k kpocceopoy

1. OHa U3 0cOOEHHOCTEH TOCTHHUYHBIX YCIIYT, IPU KOTOPOil HENb3s
OLICHUTb JI0 TOT0, KaK yciyra Oyaer norpeOieHa.

2. KoHuenuus, kotopas npearoyiaraer, 4To norpeduresn oyayr mno-
KyHaTh IpeiJiaracMble TOBaphl B TOCTATOYHOM 00BEME JIUIIIb B TOM CIIy4ac,
eClli KOMIIAHWEH MPUIOKEHBI OMPE/Ie/ICHHbIC YCHIHS M0 MPOJBIKCHUIO
TOBaPOB U YBEIIUUCHHIO HX ITPOIAXK.

3. @akr (coOwITHE, chenka) oOMeHa ToBapa M (WJIHM) YCIyTH Ha HX
JICHE)KHBI! SKBUBAJICHT.

4. COBOKYITHOCTh dKOHOMHUYECKHUX OTHOIICHHH, Oa3upyromuxcs Ha
PEryJISIpHBIX OOMEHHBIX OIEpaLUsIX MEXIy MPOU3BOAUTEISIMH TOBApOB
(ycmyr) u notpeduTensiMu.
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5. AKTUBHBIH MapKETHHTOBBIH IMPOIECC C OJTOCPOYHBIM TOPHU30H-
TOM IUTAHUPOBAHUS, HAIPABICHHBIH Ha MOBBIIICHUE CPETHEPHIHOYHBIX I10-
Kazarenen mpeAnpusTHs.

6. Pa3BuTne u CTUMYIMPOBaHWE MapKETHHTOBBIX KOMMYHHKAIUI B
peanm3anuy TOBApOB M YCIYT MOCPEICTBOM HCHOJIB30BAHUS MOOMIBHBIX
TEXHOJIOTUH.

7. Bun MapkeTHHra OXBaThIBAIOUIMK 00JIaCTH NESATEILHOCTH HETPHU-
OBUTLHBIX OPTaHU3ALUH, TAKUX KaK MYy3CH, YHUBEPCUTCTHI U T.]I.

8. OmpeneneHHbll croco0d IOHUMaHUS, TPAKTOBKH KaKOro-JIMOO
IpeaMeTa, SBJICHUS, IpoLecca.

9. [IpenBapuTeNbHBIN 3aKa3 MECT U HOMEPOB.

10. B kakoii u3 3apy0OexHBIX CTpaH, B IIEPBYIO OYEPEb, BOZHUK Map-
KETHHT KaK NpUKJIaHas TUCIHIUINHA.

11. JIn4HBIA COCTaB WM PaOOTHUKH YUPEKACHUS, IPEATIPUATHS, CO-
CTaBIISIONINE TPYIITY MO IPOoQeCCHOHATBHBIM WM HHBIM IIPH3HAKAM

12. PacnpocTpaH€HHBIN TTOBCEMECTHO COIMANLHBIN (DEHOMEH, TIPeI-
MOJIAraloIINK PEIOCTABICHAE TyKaKy 3allUTy U 3a00TYy.

13. HayduHo o60CHOBaHHOE TIpENBHICHUE TUHAMHKHN CIIpOCa, Mpell-
JIO)KEHHS U CTOMMOCTH TOBAapoOB, CJICJIAHHOE OIPEAEICHHBIM CIOCO00M, Ha
OCHOBE TOYHBIX IMIIMPHYECKUX HCCIICOBAHUM, YUNTHIBAas BO3MOXKHYIO I10-
IPEIIHOCTb.

14. LlenecooOpa3Hasi TpynoBasi JESTEIBHOCTh, PE3yJbTaT KOTOPOM
BBIpa)KaeTcs B YAOBJICTBOPEHUN KaKHX-THOO MOTPeOHOCTEH YeoBeKa

15. Otpacnp X03sMHCTBAa M BHUJ dKOHOMHYECKOW NEATEIBHOCTH, Ha-
MIPaBJICHHBIM Ha OCYIIECTBIICHHE KYIUIH-IIPOJaXH, OOMEHA TOBApOB, a TaK-
JKe CBSI3aHHBIE C 3TUM IPOIIECCHI: HETTOCPEICTBEHHOE O0CITYy)KUBAHHE TTOKY-
maTesiei, JoCTaBKa TOBapOB, MX XPaHEHUE U TIOJTOTOBKA K TPOJAXKeE.

16. Yeayru o GpyHKIMOHAIBEHOMY Ha3HAUYCHHWIO, aKIICHT CIIEITaHHbBIN
Ha MaTepUaTbHO-OBITOBBIE TOTPEOHOCTH KIIMEHTOB

17. Koneunsrit (bmuHaHCOBBII pe3yabTar JeSATENBHO-
CTH TYPUCTHYECKON (DPUPMBI, KOTOPBIH OINpEAEIsIeTcs KaK pa3HOCTb MEXIY
BBIPYYKOW U 3aTpaTaMu.

18. Becb cnekTp B3aMMOJCHCTBHS WHIYCTPUH TypHU3Ma U OKpYy-
JKarolle cpenpl.

19. LenenanpasneHHo GopMupyemblii 00pa3, MPU3BaHHEIN OKa3aTh
SMOLMOHAIBHO-TICHXOJIOTHYECKOE BO3ACHCTBIE Ha KOTO-THOO C IEJBIO I10-
MyJISIPU3ALAN U PEKIIaMBI.

20. Habop yciyr, oka3pIBaeéMBIX TOCTIO W TPEAOCTABIIIONINXCS B
OTIpE/ICIICHHON MTOCTIEIOBATEIBHOCTH: OT OPOHMPOBAHUS HOMEPA 10 BBIITHC-
KH, OT TpaHchepa 10 JOCTaBKH €Ibl B HOMEpE.
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TECTbI

1. MapkeTuHr onpenensercs Kak:

a) TOCyIapCTBEHHOC YIIPABJICHUE MPOU3BOACTBOM U TOPTOBIICH;

0) GUHAHCOBBIN M YKOHOMHYECKHUN TTOTEHIIHAT (PUPMBI,

B) IEATEIHHOCTh, HAIPABJICHHAS Ha IOJIYYCHHE TPHUOBLIN 32 CUET
YAOBJIETBOPEHUS IOTPEOHOCTH IMOKYIATEIS;

T) BUJ YEJIOBEYECKON JEATCIHLHOCTH, HAIIPABJICHHBIN Ha YIydIIeHHE
COIMAIbHO-KOHOMHYECKOH 00CTaHOBKH B OOIIECTBE.

2. B ¢yHKIIMM TYpUCTCKOTO MapKETHUHIa HE BXOAUT:

a) oIpezieJIeHNe aCCOPTUMEHTHOM MOIUTUKH NPEATIPUSATHS;
0) MOMCK Pe3epBOB JUIs CHUIKEHHSI U3/IEPIKEK 00paIleHNs;
B) (hopMHpOBaHUE LICHOBOH MOJIUTHKHY;

T') OpraHU3aLHsI CHCTEMbI TOBAPOIBIKCHHS.

3. Llenb KOHLENIUH COLUATBHO-ITHYECKOTO MAPKETUHTa — 3TO

a) YJIOBJIETBOPEHHE Pa3yMHBIX TOTPEOHOCTEH;

0) 3ammTa OKpYXKAroIIeH CPeIbl;

B) KOMIUICKCHBIA y4eT WHTEPECOB MOTPEOUTENCH, MPEIIPUATHS U
00IIIECTBA B 1IEJIOM;

) YJIy4LICHHUE YCIOBUIl MPOU3BOICTBA.

4. Typycayram xapakTepHa CJIeIyromas XapaKTePUCTHKA:

a) HENPUBSA3aHHOCTH TYPYCIYTH K OIPEACICHHOMY MECTY;

0) coBmaneHue pakTa MPONaAXKH TYPYCIYTH U €€ TIOTPeOICHUS,;

B) CIIOCOOHOCTH K XPaHECHHIO;

T) TeppUTOpHATLHAS Pa300MICHHOCTh TOTPEOUTENCH W MPOU3BOIH-
Teneu TypyCiayTu.

5. PBIHOK Typu3Ma XapaKTepu3yOT CIEAYIOIINE MOMEHTHL:
a) CIPOC Ha TypYCIIyTH HEIJTACTHUYCH;

0) KOMIUIEKCHOCTb TYPUCTCKOTO TPEUIOKCHHUS;

B) HHM3Kast (POHAOEMKOCTh TYPHHIYCTPHH;

T') HE3HAYUTEIILHOE KOJIIMYECTBO MOCPEAHNIECKHIX 3BEHBEB.
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6. K coBpeMeHHBIM TEHJACHLMSAM pa3BUTUS CIIPOCa Ha TYPYCIyru

OTHOCHTCA:

a) yBEJIMYCHHE TyPIIOe30K BHYTPH CTPAHbI;

0) U3MEHEHHE YaCTOTHI U JUINTEILHOCTH TYPHCTCKUX TT0€31I0K;
B) YMEHbILICHHE BIMSHUS aKTUBHBIX ()OPM OTABIXA;

I') BO3pAaCTaHUE PEryISPHOCTH IPYNIOBBIX TYPOB.

7. IlpennosxeHne Ha TypPHIHKE 3aBUCHUT OT:

a) KauecTBa M CE30HHOCTHU TYPYCIIYT;

0) LIeHBI HAa TOBapHI M U3AEPIKEK TPOM3BOACTBA;

B) 3 (EKTUBHOCTH MPOABMKEHHS TOBAPA;

') CHeUU(PHUIHOCTH TYPYCIYT.

8. s ympaBiieHUsI CBOHCTBOM «HEOCS3aEMOCTI» TYpPYCIYTH Jejia-

JOT aKIEHT Ha:

a) pexsiaMe, ¢ OOJIBIIMM HILTIOCTPATHBHBIM HAIlOJHEHUEM;
0) MOATOTOBKE IMEPCOHAA;

B) MOJHTHKE KOHTPOJIS 32 KAUECTBOM;

I') CTUMYJIMPOBAHNU COBITA.

9. Ipu ce30HHBIX KOJEOAHUIX TYPUCTCKOTO CIPOCa IPUMCHSCTCS:
a) CHHXPOMApPKCTHHT;

0) IeMapKeTHHT;

B) pa3BUBAIONINI MapKETHHT,

T) MOJJIEPKUBAIOIINIT MAPKETHHT.

10. MapkeTHHTOBOH 3ajadell TOCyIapCTBEHHBIX OPraHOB YIIpaBlie-

HUS TYPU3SMOM ABJIACTCA
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a) JMIEH3UpOBaHue TypHupM;

0) BblIaua cepTU(UKATA COOTBETCTBUS;

B) YCTaHOBJICHHWE BU30BOI'O PEIKHMA;

I') HOIJIEpKKa PAa3BUTHS TYPUCTCKONH HH(PPACTPYKTYPHL.



TEMA 2. TIOHATHE U OCOBEHHOCTH CUCTEMBbI
MAPKETHUHI'A U MAPKETHUHI'A-MUKC NPEAITPUATHUA
COEPBI TYPU3MA

1. CprKTypHO-J’lOI‘l/l‘{eCKaﬂ cxeMa U3yUeHUs TeMbI

OCOBEHHOCTH CUCTEMbI MAPKETHUHI'A. KOMIIJIEKC MAPKETHHI'A

l l

CTpyKTypa phIHKa OcHOBHEBIE CYyOBEKTBI Komrutekc MapkeTuHra
TVDH3Ma MapKeTHHTa
ITo uenu myTenecTsus KOHEUHBIH MOTpeOHTeh TypucTrueckuii npogyKT

v

Ilo ucnonw3oBannto

TPpaHCTIOPTHBIX ITpon3BoAMTENb TYpH- Ilena
CpeacTs CTHYECKUX VCIIYT
[o xapakrepy oprauu- Opranusanuu Pacnpenenenne
3aIMH MyTEHIECTBUS HOTPeOHTEMN
ITo BpeMenn CrenuaaucTsl 1o KommyHnukauuu
MapKeTHHTY
Tlo OTHOIIEHHIO K OIT- OnroBblii NpoaaBer;
PpeneeHHOMY paifoHy
Po3anunsrit
poaaBel
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IMPAKTHUYECKUE 3AJAHUS

Curyanus 1

KomMriekec MapkeTHHTa BKIIOYAET TaKW€ WHCTPYMEHTHI PHIHOYHOTO
BO3JCHCTBHSA, KaK:

— KJIINEHTYpA;

— MPOTHO3UPOBAHHUE;

— KaHaJIbl COBITA;

— IPOJYKT;

— MOTHUBAIMS TOTPEOUTENS;

— 1ICHA;

— pekiiama.

Bri6eprTe paBIbHBIC BAPUAHTHI OTBETOB M 00OCHYITE KKIBIHM M3 HUX.

Curyanus 2

Onpenenute MOTPeOHOCTH B COOTBETCTBUU C Mepapxueit Macioy, Ha
YIOBJIETBOPEHHE KOTOPBIX PACCUNUTAHBI CICTYIONTNE TPOAYKTHI:

—MeuTa O MyTEeHICCTBHU B KOCMOC;

— ayTOTCHHAS TPEHUPOBKA,;

— XKEroJJHOE JICUCHUEC MUHEPAIBHBIMA BOJIAMH;

— 3arOPOJIHBII JJOM JJIs OT/bIXA;

— CTpaxOBaHHE;

- JINYHAS 5XTa;

— [IAMITAaHCKOE;

— CTapUHHAsI KUTalCcKas Basa;

— OytepOpos (x1ed ¢ Maciom).

Curyanus 3

Jlxeitn Bepp xouer mobparscst u3 Heio-Mopka B Baummrron. Ona
MOJXKET CECTh Ha CaMOJICT, Ha TI0e3]], HA aBTOOYC WM apeHIOBATh aBTOMO-
Ouib. DTH albTCPHATUBBI COCTABJISIOT JJII HEE TOBAPHBIN KOMIUICKT IS
BeIOOpa. [IpennonoxuM, 9To ee TpeOOBAaHUS K IMYTEIICCTBUIO CICAYIOIIUE:
OHO JIOJDKHO OBITH O€30TaCHBIM, HEAOPOTHM, OBICTPBIM H HEYTOMHUTECIIb-
HeIM. Ha3oBeM Bce 3TO ee KOMIUICKTOM elaHuid. JIerko 3amMeTuTh, 4TO
Kbl M3 TOBApOB YKa3aHHOTO BHIIIE «TOBAPHOTO KOMILIEKTa» CIIocoOeH
MTOJTHOCTHIO YAOBJIETBOPUTH UTO-TO W3 €€ «KOMIDIEKTa JKETaHUI»: CaMOJeT
IpeyIaraeT camoe OBICTpOe MyTEIIeCTBHE, aBTOOYC — caMoe JeIieBoe, a
MyTeIeCTBUE Ha aBToMoOuie — Hambosiee koMmpoptHoe. Tem He MeHee
Jxein bepp Hazo pemnTh, KAKOW U3 Mpe/jaraéMbiX TOBapOB JIACT € Mak-
CHMaJTbHOE CyMMAapHOE yIOBIETBOPEHHE.
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Bonpocs! u 3aganus
1. OneHnTe KaXIBI U3 TPEATIAracMBIX TOBAPOB C TOYKH 3PCHUS €ro
[IEHHOCTH, TO €CTh CIIOCOOHOCTH YJOBJICTBOPUTH HYKIBI KIMEHTA.
2. PaccTaBpTe TOBAaphHl «II0 PAHXHPY»: OT HambOOJee YIOBIETBO-
PSIOIMINX 3aIIPOCHI 10 HANMEHEE yIOBICTBOPSIOIIUX.

Curyanus 4

Typucrckas gupma «A-Typ» 00bsIBIIIa KOHKYPC Ha 3aMEIICHUC Ba-
KaHTHOH JIOJDKHOCTH PYKOBOJUTEISI CIIY>KOBI MapKeTHHTa. B umcie npyrux
MPETeHIEHTOB 3asBJICHHE Ha 3Ty JOJKHOCTH nojan r-H Hosukos. Bocemb
JIET Ha3aJl OH 3aKOHYMJI TEXHUYECKUH YHUBEPCHUTET U B IMOCJIECIHUE TOJIbI
3aHUMAJICSL MPOOJIEMaMH MAapKETHHra CEJIbCKOXO3SHCTBEHHBIX MAIllUH U
obopynoBanus. Ha cobecenoBannu r-0H HoBukoB 3asBiT: «TypH3M 1o CBO-
UM OCHOBHBIM XapaKTEPHCTHKaM HE MMEET KaKUX-ITH0O MPHHIIUITHAIBHBIX
OTIMYMKA OT JOpyruX (OpM XO3SMCTBEHHOHU nesTenbHOCTH. [lodTOMy Bce
CYyIIECTBEHHBIC TTOJIOKEHUSI MAPKETHHTa MOTYT OBITh B TOJHOI Mepe MpH-
MEHEHHI B Typm3Me. boxiee Toro, s He BHXKY HHUKaKUX Pa3iIHIdii B MapkKe-
THUHTE TYPUCTCKUX YCIYT U CEIBCKOX03AHCTBECHHBIX MAIITIH.

Bonpocs! u 3aaanus
1. [laiite oOocHOBaHuE, B 4eM OBUI IpaB U B 4eM orrodascst r-H HoBukos?
2. Ha xakue 0cOOCHHOCTH MapKEeTHHTa Bl ObI eMy yKa3aiun?
3. B nmreparype CymiecTByeT psit ONpesesicHHH MapKeTHHIa B TYpH3-
Mme. [IpoaHanmsupyiiTe UX C TOYKU 3pCHUS: CYOBEKTOB, c(hepbl NMPUMEHEHUS,
1eJIeBOIT OpHEHTALNH, (PYHKIMIA, HHTEPECOB CyOBEKTOB MApKETHHIA U T.JI.

Curyanus 5

B ctepe Typusma BeLIeNsSETCS P YPOBHEH HCTIOIB30BAHHS MapKETHH-
ra: TYPHCTCKHE IPEeIIpHATHS (TypOoIepaTopbl, TypareHTHI), MPOU3BOAUTEIIH
TYPUCTCKHX YCIIyT, OOIIECTBEHHBIE OPraHM3aIiN, TEPPUTOPUH H PETHOHBL

Bomnpoc
B YCM, Ha Ball B3IJIAJ, 3aKIIFOYAOTCSI MAPKCTUHI'OBBIC q)yHKIII/II/I ro-
CyJapCTBEHHBIX (MECTHBIX) OPraHOB YIPABICHUS TYPU3MOM?

Curyanus 6

Komnanust «Typ-akctpum» ¢ 2002 rona paboTaeT Ha TYpUCTCKOM
peiHKE Topona YUeperoBua. B dmncie mepBbIX ee MpemioKeHWi ObLIH phI-
6anxa B Kennu, a takke otapix B Poccun B cTrine MUIUTApH — C KaTaHUEM
Ha BTP, nonocoii npenstcTBuil 1 nonesoi kyxHeil. Ho cmycTts Heckosnbko
MECSAIIEB CTAJIO0 MOHITHO, YTO SKCTPUM-HAIPABICHNE CIUIIKOM AOPOTO UL
YEepETOBELKUX TYPUCTOB U ce0s1 He OKynHT. [locTeTIeHHO KOMIIaHUs Havaa
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YXOIWUTH OT PKCTPUMA H MpeIarate Bce OONbIIe CTaHAAPTHBRIX TypoB: Typ-
uust, Eruner, Kunp, Apabckne DMupatsl. DTUM XKe 3aHSUICS U BTOPOii oduc
«Typ-skcTpuMa», OTKPBITEI B SIpocnasne. Ho Typdupm B 3THX ropomax
Macca, ¥ B OONBIIMHCTBE CBOEM MPEIJIOKCHHUS HX OJUHAKOBHI: BCE OHHU
MPEUIAratoT OJJHH U T€ )KE HATIPABJICHUS U BUIBI TYPOB.

Ha3Banme koMIIaHWHM TeM BpPEMEHEM BCE MEHBINE OTBEYAJIO HM3HA-
qampHON 3amyMKe. HeKOoTOphIX MOTEHIMAJIbHBIX KIMEHTOB 3TO COHMBAJIO
C TOJKY: crpaimuBaTh B «Typ-3KCTpUME» MyTEBKY B AHTAIHIO Majo KOMY
npuxoauiio B rosioBy. Cirydanoch, 4TO KIMEHTBI, BMECTO TOTO YTOOBI y3-
HaTh O KOMIAHWU MOApOOHEe, MM MPSMHKOM K KOHKypeHTam. OmHaxo
CMEHHTH Ha3BaHUC B Typ(UPME HE PCIIWINCH, APTYMEHTHUPYS 3TO MPHUBBIY-
KOH JIIoZiell UMETh JeNI0 CO 3HAaKOMOMW BbIBeCKOH. Jla ¥ OT uaeu paHo Wi
MO3IHO BEPHYTHCS B HAIpaBIIEHWE pa3BiiedyeHUN M npukimoueHuil «Typ-
9KCTPUM» TIOKA HE OTKA3bIBACTCS.

Celiuac, 1Mo cJI0BaM HCHOJHHUTENBHOTO AUPEKTOpa «Typ-3KCTprMay,
KOMIaHHs paboTaeT Mo MPHHIUITY «Ielail To, 9To 3akaxyT». B Henemio
3aKJTI0YAETCS] OKOJIO YETHIPEX-TIATH KOHTPAKTOB B KAKIOM U3 JIBYX O(HCOB.
25-30 % 3aKka30B COCTaBJIAIOT 3asBKU HA CEMEIHBIN U KOPIOPATUBHBIN 3a-
ropomHbIid oTaeIx. OHN ke mpuHOCAT puMepHOo 60 % moxona. Co6CcTBEHHO
9KCTpUM obecreunBaeT Bcero 2—8 % mpuOsu. B mocnennee Bpems TypH-
CTCKHE KOMIIaHMM OTMEYalOT OOJIBIION CIpoc Ha OTAbIX Ha tore Poccum,
MO3TOMY CYIECTBYET BO3MOXKHOCTb 3aHSTHCA €I1€ U 3TUM HalpaBJICHUEM.
C nmpyroif CTOpOHEI, €CTh PUCK OKOHYATEIHHO MOTEPATHCS B HUIIAX H YCITy-
rax. Ho «Typ-3kcTpuM» X0YeT IpPU 3TOM COXPAHHUTh HHIUBHUIYaIbHOCTH U
pa3BUBaTh NEPBOHAYAIFHO HAMCYCHHOC HAIPABICHHUE «PA3BIICUYCHUS U
TIPUKITIOYCHUSD.

Bomnpocsl u 3agaHust
1. Imeer sin cMbICH pa3BUBaTh MOJOOHBIC YCIYTH B PETHOHE U Kak
KOMIIaHHsI MOXKET ()OPMHUPOBATH CIIPOC HA PA3BICUCHUSI U TIPUKITIOUCHHS?
2. Kakyro crpareruio u3dparb perHoHATBHON TYpUCTCKON hupme?

Curyauus 7

IToaroToBbTE MUCHBMEHHOE COOOIICHUE 00 OJJHOM U3 JIHJCPOB TypH-
cTckoro OusHeca Poccum, B NEATETHHOCTH KOTOPOTO OTYCTIMBO BHJHA
MapkeTuHroBasi opueHTarms. CooOIIeHHE JAODKHO COCTOSTh M3 PEalbHBIX
(aKTOB M MX KOMMEHTAPHEB, @ HE M3 YMO3PUTEIBHBIX OLICHOK M 3aKJIFOYe-
HUM, Yyalle BCero He ABJISIOIIUXCS PE3YIbTaTOM IITyOOKOTo aHaim3a (pakToB
U COOBITHIA.
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KpoccBopa

Bompocel k KpoccBopay

1. dopma MPoJOIKUTENHEHOTO AEIOBOTO COTPYIHNUECTBA HECKOIBKIX
(bupm, Ipu KOTOPOM KOMITaHHUS C U3BECTHBIM Ha PBIHKE MMEHeM ((paHuaii-
3ep) MepenpoacT NpaBa HAa HETO BMECTE C TEXHOJOTMEH NMPOU3BOJCTBA MM
MPOAAXN TOBapa WM yCIIyT'H HE3aBUCHMBIM OT HEE IPETPUATUSIM.

2. ®opma opraHu3alUK MPEIIPUHAMATENBECKON NESTEIFHOCTH, OC-
HOBaHHOW Ha 00BEANHEHUH UMYILECTBA Pa3JINUHbBIX BIIAJICIIBLEB.

3.Bux TypusMa WHIMBHIYAIbHBI MM KOJUIEKTUBHBIN 1O (opme,
KOT/1a MOJIOJIbIC JIFO/IU TPEIIOYHUTAIOT OTABIXaTh OOJBIIMMHU KOMITAHUSIMHU,
00beAMHEHHBIMH OOIIEH LEeNbI0 TO3HAHKS MHUpa U IIPOBEJICHHS JI0CyTa.

4. bonee orpaHW4eHHas Tpylna MOTPeOHTENCH, HYXIbl KOTOPBIX
YZIOBIIETBOPSIFOTCS] KOHKYPEHTaMH (PUPMBI B MaJIOH CTEIICHH.

5. OnvH U3 TVIaBHBIX IPU3HAKOB CETMEHTALUT
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6. CermeHTanus, Ipu KOTOPOU MPOUCXOIUT JCJICHUE PhIHKA HA pa3-
JUYHBIE TPYIIBI NOTpeOUTENed Ha OCHOBE NMpH3HAKA NMPHHAIUIC)KHOCTH K
00IIeCTBEHHOMY KJ1accy, 00pasa KU3HU, THITA TUIHOCTH.

7. Pe3koe yBenmueHHe YHCIa TYPHUCTOB B JISTHEE BPEMs W CIag WX
KOJINYECTBA B OCCHHE-BECCHHHUE U B 3SUMHHE MECSIIBL.

8. Bce mpeanpusaTus M yIpexaeHus, KOTOPhIe B CBOSH OCHOBHOM M
JTOTIOJTHUTEIHHOM JICATEIFHOCTH BBICTYIAIOT KaK MOCPSIHUKHU B TYpU3ME.

9. Cramus ucclaeoBaHus, 1€ OCYIIECTBIsICTCS 0TOOp (Habop) y4a-
CTHHKOB UCCJICIOBAHUS, PECIIOH/ICHTOB.

10. Hcnonp3oBaHue OCCIUIATHBIX KAHAJIOB PACIPOCTPAHCHHS WH-
(dopmarmu 0 TOBapax M YCIyTH B (JOPME CBsA3EH C OOIIECTBEHHOCTHIO JIJIS
MONyYCHHST OJIATOMPHUATHON MOMYIAPHOCTH W (HOPMHUPOBAHHS MPUBJIICKA-
TEJIBHOTO UMHUJIXKA.

11. Oco3HaHHOE JTUYHOE TOOYKICHHE K aKTHBHBIM JCHCTBUSAM, Ha-
MIPaBJICHHBIM Ha TOCTH)KCHUE ITOCTABJICHHBIX IIEJICH.

12. Opranuzarus, 3aHIMAIONIAsACs KOMITICKTAIlUEH TypoB U (HOpMHU-
POBaHHEM KOMILICKCA YCIIYT ISl TYPUCTOB.

13. Meron [yt IOJIydeHHUs] ONHMCaTeNbHOW MH(OPMALMH, KOTOpast B
JAJTbHEHIIEM CITy)KUT 0a30ii i GOPMUPOBAHUS TUIIOTE3 M HCIIOIB3YETCS B
HCCIICIOBAHUSX IIOMCKOBOTO XapaKTepa.

14. PacnpocTtpanenue uHGOpMAaIUK 00 yciyrax ¢ UCIOJb30BaHHEM
IUTaTHBIX KaHAJOB.

15. CtocoGHOCTD omnpeIeIEHHOT0 00BEKTa WITH CYObEeKTa MPEB30UTH
KOHKYPEHTOB B 3aJJaHHBIX yCIIOBHSAX.

16. OmuH W3 YeTHIPEX OCHOBHBIX «KOOPIMHAT» MAapKETHHTOBOTO
TUTAaHUPOBAHMSL.

17. MapkeTuHroBasi JesiTeIbHOCTb, HAIPaBJIEHHAs! HA MPaBUJIbHBIN
BBIOOD IIETICBOTO PHIHKA.

18. OavH W3 MHOTHMX HMHCTPYMCHTOB KOMIUICKCA MAapKETHHra, HC-
MOJIb3YEMBIX JIJIsl peaiu3allid MapKETHHTOBBIX IICICH.

19. Kommieke yciyr, paboT, TOBapOB, HECOOXOMUMBIX JUIS YIOBICTBO-
PEeHHs MOTPEOHOCTEH TypHCTa B IEPHOJ] €r0 TYPHCTUIECKOTO ITyTEIIECTBHSL.

20. YcTHOE Wil TUChbMEHHOE O0paleHne K oTPeOUTEsIM ¢ BOIIPO-
caMH, COJepKaHNe KOTOPBIX COAEPKUT ITPOOIEMY HCCIIeIOBAHNS.
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TECTBI

1. OCHOBHBIC IPUHIIUIIBI MAPKETUHTA!

a) aKIeHT Ha ICHTPATN3AINIO PEIICHH;

0) HaleJIeHHOCTh HAa KOHEYHBIH U JOJITOBPEMEHHBIH pe3ybTaT nes-
TEJILHOCTH;

B) KOHTPOJIb M ayIUT MapKETUHTOBOH AEATEIEHOCTH;

T) HCCIeIOBaHNE BOZMOXKHOCTEH MPONU3BOACTBA MPOTYKIIHH;

1) pa3paboTKa CTpaTerHyecKoil MporpaMmal.

2. OnpeneneHuss MApKETHUHTA:

a) KOHICTIIWS YIPABJICHUS, OPUCHTUPOBAHHAS HA PHIHOK, HA MOTpPE-
ourens;

0) TocymapcTBeHHOE YITpaBJICHUE MTPOU3BOJCTBOM U TOPTOBJICH;

B) (MHAHCOBBIA M SKOHOMHUYECKHH TOTCHINAN PEITPHITHS;

I) KOMIUICKC (DYHKIIHIA IO OPraHU3aIlK PEKJIAMHBIX KaMIIaHHU;

1) KOMIUIEKC IEHCTBUI TI0 UCCIICIOBAaHUIO PHIHKA;

€) KOMIUIEKC ACHCTBHUH IO N3YUEHHIO IICHXOJIOTHH TOTPEOUTEIS.

3. BzaumogeiicTBue Lenei npeanpuatus u Mapkerunra. OHu...

a) HeE CBS3aHbI JPYT C IPYTOM, COBEPIICHHO PA3IHYIHBI;

0) MICHTUYHBI;

B) TECHO B3aMMOCBSI3aHBI U COOTHOCSTCS Py C IPYroM Kak Hpen-
MET ¥ METOJL;

T) LMW MPEIIPHUITHS TOJDKHBI HANPaBIATh JEHCTBHUS MApPKETHHIO-
BOTO OT/IEJIA, HO HE BaXKHBI JUIS OCTAJIBHOTO OM3HEca.

4. CymniHOCTh KOHIICTIIIMA MapPKETHHTA. ..

a) CTPEMHUTHCS K MOJYYEHUI0O MAaKCUMAaIbHOW NPUOBLIM 3a CYET Hau-
Jy4IIEro yZ0BJIETBOPEHUS CIIpoca NMOTpeOuTeNeil Ha TOBaphl;

0) HomBITaThCA IPOJATh TO, YTO NPEIIPHUATHE CMOTIIO IPOU3BECTH;

B) MHTEHCH(ULIMPOBATH YCHJIMS IO COBITY W TaKUM 00pa3oM IoJy-
YHUTH NPUOBLI;

I') HOCTOSHHO COBEPIICHCTBOBATH IIPOU3BOJCTBO;

I) CTPEMHTBCS K MOIYyYEHUIO MaKCHMaJIbHON MPUOBUIN 3a CYET BHI-
COKHUX IICH Ha CBOHM TOBapbl;

€) TPOU3BOAMTH TOJHKO TO, UTO OyAeT Oe3yCIOBHO MPOJAHO.
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5. Ha npennpusitiy aBTOMaTH3upyeTcs OOJbIIAst 4acTh MPOU3BOICTBA
C [ETbI0 CHIKCHHS C€0ECTOMMOCTH MPOAYKIMH. Peub HAET 0 KOHIEIUH:

a) MapKeTHHTOBOM;

0) ToBapHOi;

B) COBITOBOW;

T) COIMAIHHO-3THYECKOM;

1) TIPOU3BOJICTBEHHOM.

6. Ompenenurte, Ha YTO JEJIACTCS OCHOBHOW aKIIEHT B COBPEMEHHOM
KOHIICTIIIUN MapKCTUHTA!

a) Ha KOHKPETHOTO IIOTPEOUTEIIS C €0 PeaJbHBIMH HYXKIaMU;

0) Ha TOBapHBIN PHIHOK;

B) Ha JIEHUCTBUS KOHKYPEHTOB.

7. K OCHOBHBIM NPUHIIAIIAM, MAPKETHHTa HE OTHOCUTCS CIICAYIOIIEE
(YKaxuTe IUnIHee):

a) eNbI0 MapKETHHTA SIBIISIETCS JOCTHXEeHHE prupMoii Hanboee BbI-
COKOI1 NpUOBLIH;

0) 3aJI0TOM JOCTHKEHHUS 1eJiel (GUPMBI CITY)KUT OTIpeficlieHUue HyX
1 TIOTPEOHOCTEH IeNeBOTO phIHKAa W Hanbosiee 3((HEeKTUBHOE WX YAOBIIE-
TBOpPCHHUC;

B) MapKETHHI OPHCHTHUPOBAH HA MPEIBOCXHIICHUC U3MCHCHUN CH-
Tyalllu U yIIPaBICHHUE €I0.

8. Bug mMapkeTuHra, Aenaroluil OCHOBHON ynop Ha U3Y4YEHUU IICH-
XOJIOTUH TIOTPEOUTEISI:

a) HKOJIOTUYECKHH MAapKETHHT;

0) OMXEBHOPUCTCKUI MapKETHHT;

B) MEHEIKEPUCTCKUIM MapKETUHT.

9. Haubonee BaXHBIMH OCOOCHHOCTSIMH COBPEMEHHOTO MAapKETHH-
ra sBJISCTCS:

a) arpecCHBHBIN COBIT, ITOIEP>KUBAEMBII arpeCCHBHOMN PEKJIAMOMH H T.1I.;

0) CHCTEMHBI KOMITJICKCHBIM TOAXON K PEIICHUI0 3amad (QupMEI,
MPOU3BOJICTBO OCHOBAHO HA WHHOBAIIMOHHOHN JAEATCILHOCTH, OPHCHTALIUS
Ha JIOJITOCPOYHBIA KOMMEPYECKUH yCTieX U T. 1.;

B) TECHAas CBSI3b MPOM3BOIUTEINS C IIOTPEOUTENEM; CHCTEMATHIECKHIA
mo00p nHGOPMAIMY IO KOHBIOHKTYPE PBIHKOB, OCYIICCTBIICHHS ITOJIUTH-
KM HU3KHUX IICH C N0 PaCIIUPCHUs COBITA;
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TEMA 3. CHCTEMA MAPKETUHI OBO TH®OPMAIINA
MNPEAITPUATUA COEPBI TYPU3MA

1. CprKTypHO-J’lOI‘l/l‘{eCKaﬂ cxeMa U3yUeHUs TeMbI

MAPKETUHI'OBASI THOOPMALIMOHHAA CUCTEMA

Y Y
Buytpen- Texymas Mapxkerusro- Awnanus
HSIS BHEILHSS BBIC HCCIIE]IO- 1 oGpaboTka
uHpopMa- nHbopma- BaHUS MapKEeTHHIOBO#
s 1M uHdopMarmn
\4
TIpuHIMnBL Hampapnenus Henn
CHCTEeMHOCTB HW3zydenune peiHKa IMouckoBsle
KommuiektHOCTH Wsyuenne OnucarenbHble
TYPHUCTUYECKOTO TMPOIYKTa
PerynspHocTs Wsydennst KOHKypEHTOB DKcnepuMeHTalbHbIE
OOBbEKTUBHOCTD W3yuenue notpeduTeneit
TouHOCTH IlenoBas monmuTuKa
Ha MPeANpUATUI
TmaTensHOCTH
DKOHOMHUYHOCTh
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IMPAKTUYECKHUE 3AJAHUSA

Curyamns 1

Bbl — pykoBOIUTENH CIYKOBI MapKETHHra KPYITHOTO TYPHCTCKOTO
npeanpustis. CocTaBbTe NEPEUYCHb KOHKPETHBIX 3a]1a4 CBOUM COTPYIHH-
KaM, MPOBOJISIIAM MapKETHHTOBBIC HCCIICIOBAHUS, €CIIM BAaC BOJIHYIOT CJie-
JIYIOIIIHAE TTPOOIIEMBI:

— MPUHSATHE PEIICHUH 10 MPOAYKTOBOU CTPATEruu;

— COBEPIICHCTBOBAHIE [ICHOBOH CTPaTEeTHH;

— MoBbIIEeHUE YPPEKTUBHOCTH PEKIIAMBI.

Bomnpoc
OO0bsicHHUTE, TIOYEMY OTpeaesieHrne MpoOdIeMbl U IMOCTAHOBKA 3a/1ady
mepe]] UCCICAOBATEISIMA YacTO CUYMTAIOTCS CAMBIMU TPYAHBIMU STaraMu
Iporecca MapKETHHIOBOTO UCCIICIOBAHUS?

Curyanus 2

CoTpy/ZHUKHM aBHaKOMIaHuu «American Airlines» HOCTOSIHHO H3bI-
CKHBAIOT HOBBIC CITOCOOBI TIOBBIIICHUS YPOBHS OOCTYKHUBaHHS KIIUCHTOB. Y
OJTHOTO W3 MEHEIKEPOB BO3HHKJIA HJES MPEIUIOKATH MacCaKMpaM HOBYIO
YCIIyTy - 3BOHOK TI0 Tesie(OoHy BO Bpems mosnera. Ero mpemiosxenue Obo ¢
BOCTOPI'OM BCTPEUYCHO KOJUIeTaMu. MeHeKep 0 MapKeTHHTY PEIInI TIpo-
BECTH KOe-KaKWe IpeaBapUTeNbHbIe nccienoBaHms. OH CBs3ajics C KpyI-
HOM TEIIEKOMMYHHUKAITMOHHONH KOMITaHWEH, 4YTOOBI y3HaTh, BO CKOJIBKO
oboiinercs mpeaocTaBiaeHe MOJ00HOTO poja yclIyrd Ha OOpTy camodeTa.
[Monmy4yeHHBI OTBET TJACWI, 4YTO apeHaa o0opymoBaHHsA OYAET CTOWTH
aBHAKOMIIAHUH OKOJIO | TBIC. JIOJTAPOB B KaXKOM moJieTe. Takum oOpasom,
3aresi MOXKET OKYMHUTHCS, €CIIH CTOMMOCTh OJTHOTO 3BOHKA COCTAaBHT 25 10J-
JIAPOB, MIPUTOM YTO YCIyTOW BOCIIONB3YIOTCS HE MeHee 40 maccaxupos.

MeHepkepy MO MapKETHHTY OBUTM 3aaHbl YTOYHSIOIIME BOIPOCHL:
«ITouemMy CTOMMOCTB OJTHOTO 3BOHKA JIOJDKHA COCTaBIATh 25 nosutapos? [loye-
My aBHaKOMIIAHHS JOJDKHA CTPEMHUTHCS K 0€3yOBITOTHOCTH KOHKPETHOH yCIIy-
TH, €CIIM OHa TPHBJIEYET NOTIOTHUTEIBHBIX ITACCA)KUPOB HA HAIIH MapIIPYTHI,
TaK 4YTO, AaXKe TEpsAsA JCHBIW H3-32 HEIOCTATOYHOTO CIIPOCa Ha YCIYTY, MBI C
JIMXBOM BO3MECTHM MOTEPH HA MPOJAXKE TOTOIHUTEIBHBIX OUIIETOB?Y.

OO6cyxaas mpobiieMy, MEHEKephl HATOJIKHYJIUCH Ha €IIe OJUH Tpe-
Oyromuii oTBeTa Bompoc. Eciii HOBast yciyra oKakeTcs TOIMyJIIPHOM, Kak
CKOPO KOHKYPHPYIOIIUM aBHAKOMIIAHUSIM YyJIAcTCs BHEIOPUTH e¢ y cebs?
HcTtopuss KOHKYpEHIIMM Ha BO3IYLIHBIX Tpaccax H300WIyeT MpHUMepaMu
TOr0, KaK HOBBIC BHIBI YCIYI HACTOJIBKO OBICTPO MEPECHUMAIHCH BCEMH
YYACTHAKAMHU PBIHKA, YTO HE JIABAIM HUKOMY M3 HUX 3aMCTHBIX MPECUMY-
miectB. Hackombko BajkHO OBITH MEPBBIMU B pealU3alliy JaHHOW WICH, U
KaK JIOJITO MPOJTUTCS JTHICPCTBO?

Bruto pUHATO penieHre MPOoBECTH MapKETHHTOBOE MCCIIEI0OBaHHE.
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Bonpocs! u 3axanus

1. [TomornTe MeHemKepaM aBUAKOMITAHUH C(HOPMYIHPOBAThH ENb U
3a/1a4d TPEACTOSAMIIETO MAPKETHHTOBOTO MCCIIEIOBAHMS.

2. Kakne wuctouHukr WHGOpPMAIMA MOTYT OBITH HCIOJL30BaHBI B
mporiecce MogoOHOTO HccienoBanus? Ilpeanoxnure WHCTPYMEHTApUHA HC-
CJIEZIOBAHU, COOTBETCTBYIONINI PEIICHHUIO MTOCTABICHHBIX 3a/1a4.

3. Kakyro ¢opmy opraHuzanuu mogoOHOT0 UCCICIOBAaHUS BbI MOPE-
KOMCHJIOBaJIM OBl aBUAKOMITAaHUHM? PeKOMEHIANU JOKHBI OBITH apryMEH-
TUPOBAHHBIMH.

4. Cnenaiite COOCTBCHHBIM MPOTHO3 BO3MOXHBIX PE3YJILTATOB IIO-
JIOOHOTO MCCIIECIOBAHUS.

5. JlaliTe pa3BepHYTYIO XapaKTEPUCTHKY NMPUHITUTIOB U TpeOOBaHU
K MapKETHHTOBBIM HCCIICOBAHHSIM B COOTBETCTBHH C MEXIyHapOIHBIM
KOJIEKCOM ITO TTPAKTHKE MapKETHHTOBBIX U COI[MATIFHBIX MCCIICTOBAHHM.

Curyanus 3

Bbl — KOHCYJBTaHT 0 MAPKETHUHTY, BBIMOIHSIONIAN 3aKa3bl pa3iiny-
HBIX TYPUCTCKHUX MPEIIPUATHI MO MPOBEACHUIO MAPKETHHI'OBBIX HCCIEIO-
BaHUA. JIoKa)xuTe, YTO BaIllM KIMCHTHI HE 3PS TPATAT JACHBIH, OIUIAYMBast
Balll YCIIYTH.

Curyanus 4

Meroapl pelieHHs HeCTaHOAPTHBIX CHTYalUi CIOCOOHBI OTINYATh
BBICOKOKJTACCHBIE (PUPMBI OT PsiJia TIOCPEACTBEHHBIX MpeanpusTiii. O0cyuTe
9TO yTBepkIeHue. [IpuBeuTe MprMepbl HECTAHAAPTHBIX CUTYalMi B MapKe-
THHI€ TypH3Ma M CcliefiaiiTe uX aHaau3. [IpeasioKure HecTaHIapTHbIe METO/IbI
BBISIBJICHUS MIOTCHIUAIBHOTO YUCIIA KIIMEHTOB TYPUCTCKOTO MPEAPHUATHS.

Curyanus S

®dupma, B KOTOPOH BBl paboTaeTe, BHIMYCTHIA HOBBIA KATaJoT, TIE
NPE/JIaraloTCsl Pa3IUYHbIC TYPUCTCKHE MPOAYKTHI K HACTYMAIOIIEMY CE30-
Hy. [lo TOTOBOPEHHOCTH C OpraHM3aTOpaMH OOYYaoOIIero CeMuHapa s
npeanpuHIMaTeneii Bl B TedeHne 20 MUHYT MPOBOANTE MPE3CHTAIMIO HO-
BOTro KaTajora. [locie mpe3eHTanmu BaM HEOOXOIMMO MPOBECTH aHKETHPO-
BaHHUE MPHUCYTCTBYIOIMX Ha CeMHUHape mpeanpuHuMareneil. [loarotoBbre
COOTBETCTBYIOIIHIA HHCTPYMEHTApUH (AaHKETY).
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Curyanus 6

OpHa W3 aBHAKOMITAHMH MPEIOKWIA CIEHHANIBHYI0 CKHIKY IS
CITHHUI] TACCAXMPOB, MPHUIIIAMICHHBIX HAa NMPOBOJWMBIN €10 CEMHHAp, I10-
Jarasi, YT0 3TUMH CITyTHHIAMH OyIyT, KOHEUHO Xke, xeHbl. [locne cemuHa-
pa aBHAKOMIIAHWA pa3ociiala >KCHaM aHKETBHI, Il ObIT TaKOW HEBHHHBIN
Bompoc: «Kak BaM MOHPaBHMIOCH MyTEHIECTBOBATH HA HAIIEM caMoieTe?»
Cpenu OTBETOB Ha 3TOT BONPOC aHKeThl ObuIM M Takue: «Kakoe myrerect-
Bue? S Hukyna He neranal» PyKkoBOACTBY aBHAKOMIIAHMU MPHILIOCH BbI-
CIyIIaTh MHOXKECTBO THEBHBIX OTIOBEJCH, B KOTOPBIX 3By4ald YIrpo3bl
IIPUBJIEYb €€ K OTBETCTBEHHOCTH 3a BMEIIATEILCTBO B JTHUUHYIO KU3Hb WIN
3a pa3Ball CEMbHU.

Bonpocs! u 3aaanus

1.Yemy yuuT npuBeJCHHAS BBIIIE CUTyaLUs?

2.Kakue acnekTsl clienyeT MPUHIUMAaTh BO BHUMAaHHE MPH Pa3padboT-
K€ aHKETbI?

3.Kax momxHa BEITIAACTh IPUMEpHAs CTPYKTypa aHKETHI?

4. lns 9ero W Kak MPOBOTUTCS TpeIBapHUTENbHAs OIEHKAa KadyecTBa
aHKEeTBHI?

5. laiiTe cpaBHUTEIBHYIO XapaKTEPUCTUKY METOJOB cOOpa MepBHY-
HOM MapKeTHHTOBOH MH(OPMAITIH.

Curyauus 7
IleHHOCTh MapKETMHIOBOW HMH(OPMAIMM HEH3MEPUMO BO3PACTaeT.
C gyeMm 310 cBs13aH0? OTBET JETaIbHO apryMEHTUpYITE.

Curyauus 8

IIpomecc cOopa MapKETHHTOBBIX TAaHHBIX, KaK MIPAaBHUJIO0, HAUWHACTCS
C W3YYCHHUs BTOPUIHOW MapKETHHroBoW WH(popmanuu. KakumMu UCTOYHH-
KaMHU 3TOH MH(DOPMAIIUN MOXKET MOJB30BAThCA MEHEIKep TyppHUpMBI, HH-
TEPECYIONUIicS TEeHICHIMAMH Pa3BUTHS PBHIHKA Typu3Ma B peciryOnmke?
Kakas MapkeTuHroBas HH(pOpMAIHs OOJIBIIE BCErO MOJBEPIKECHA «yCTapeBa-
Huto»? OTBETHI apryMEHTUPYITE, IPUBEIUTE MOATBEPKIAIOLINE TIPUMEDPHI.
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KpoccBopa

[T

BOl'IpOCLI K KpoccBopay

1. CratucTHyecKne XapaKTepUCTHKH HACEIICHHUSI.

2. Baxueiimas cocraBHasi 4acTb HHPOPMAIIMOHHON CHCTEMBI YIIPaB-
neHns GUPMOH, KOTOpas, UCIIONB3yeT BHYTPCHHNE M BHEUTHHE MCTOYHUKU
nHpOpManuH, 00eCTIEYNBACT PA3BUTHE CBSI3EH MPEANPHUATHS C PEIHKOM

3. KoHueHTpauust Ha rpymnme, KOTOpas yIOBJIETBOPSIET 3aJaHHBIM
KPUTEPHSM.

4. KoMIutekC MeponpHusITHHA, HalleJICHHBIH Ha cOOp 3asiBOK (MJIM KOH-
TaKTOB) OT MOTEHIMAIBHBIX KIUEHTOB (110 UX COOCTBEHHOMY JKEJIaHHIO)

5. Bun BBIOOpPKH, KOTJa MEPBBIA AJIEMEHT BHIOMPAETCSl ¢ MOMOLIBIO
CITyJaiHBIX YMCEJI, OCTAIIbHBIC SJIEMEHTHI BEIOOPKH OTOMPAIOTCS Yepe3 paB-
HbIE HHTEPBAJIbI.

6. Meton onpoca, B OCHOBE KOTOPOTO JIS)KUT BCECTOPOHHEE 00CYX-
JICHUEe TIPOOJIEeMBI ¢ TIOZOOpaHHOM TPYIION JIIOJEH, MPOBOANMOE MOIEpa-
TOPOM C IENIBI0 YCTAHOBJICHUS Ka4eCTBEHHBIX IApaMETPOB MOBEICHHS IT0-
TpebuTemnei.
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7. Kakasi Mozenp MOKa3bIBaeT BEPOSITHOCTh MEpexoja U3 CYIIECT-
BYIOILIETO COCTOSIHUS B TO MM MHOE COCTOSIHUC B OyAyIieM (OIUcaHue cTa-
Ui JKU3HEHHOTO [IUKJIa TOBapa.

8. CBeneHust HE3aBUCUMO OT ()OPMBI HX TIPECTABIICHUSI.

9. OnvH U3 BUIOB MAPKETHHTA, IIPH KOTOPOM OCYIIECTBIISIFOTCS Map-
KETHHT'OBBIC OIEpAIiH B MacIITabe MUPOBOTO XO3SIHCTBA B LIEJIOM.

10. [esTenbHOCTS OpTraHU3aNNM, HATIPaBICHHAS Ha MOJMyYCHUE MPH-
OBLIU C MOMOIIBIO YIOBICTBOPCHHUS TOTPEOHOCTEH MTOKYIaTeNIeH.

11. TIpouecc BceMHpHON SKOHOMUYECKOH, TOIUTUUECKOM, KyIbTYp-
HOH M PeIMTHO3HON MHTETPANH U YHH(PUKAITUH.

12. JlonoTHUTETbHOE BO3HATPAXKICHHUE, TIOOIIPEHIE, HAJ0ABKA, IPEMUSL.

13.Cnioco0 1o3HaHUsI, OCHOBAHHBIM HA PACUICHCHHUH IEJIOTO U U3Y-
YeHHU €T0 OTJCNBHBIX YacTeil.

14. Pa3HOBHIHOCTB pa3roBopa, Oecesl MKy IBYMs B 00JIee JIFOIbMH,
IPU KOTOPOM MHTEPBBIOEP 3a1aéT BOIPOCHI CBOUM COOCCEIHMKAM U TOTy4acT
OT HUX OTBETHL

15. JIyumuit cioco6 coopa nHGOpPMAIMN aHATUTHIECKOTO XapaKkTepa,
MO3BOJISICT Pa300paThCsl B MPUIMHHO-CIICICTBCHHBIX CBA3SX COOBITHIA.

16. TIporecc, ¢ TOMOIIBIO KOTOPOTO MPOU3BOJACTBECHHBIN MTOTCHITHAI
9KOHOMHUKH HCTIONIB3YETCS I YAOBICTBOPEHHUS HHIANBHU Y aIbHBIX U 001IIe-
CTBCHHBIX TIOTPEOHOCTEH.

17. «Apenia» TOBapHOTO 3HAKA HIIH KOMMEPYECKOTO 0003HAYCHUSI.

18. TlocTaBka TOBapOB C IEIBIO MPOJAXKH, peaTH3aINsI KOMITaHUEH
M3rOTOBJISIEMOM (3aKyIaeMoii) UMH MPOIYKLIUH.

19. JlokyMeHT, CoAep Kalluii CBEJACHUS O BBIOJHCHUU 3aJJaHUMA, MO-
PYUYCHHUM, MJIAHOB.

20. Bug mapkeTuHra, rie CHCTEMaTH4eCKu oOpabdaThIBacTCs 3arpa-
HUYHBIA PBIHOK W PUCTIOCA0IMBAETCS CBOE IMPOU3BOICTBO MO TPEOOBAHUS
9TOTO PHIHKA.

TECTbI

1. COBOKYITHOCTh CBEICHUH 00 OOBEKTE, MEPEMEINAIOIINXCS B yC-
TOMYUBOM HAIpPaBIICHUH, TIPEACTABISIET COOOI:

a) 0a3y IaHHBIX;

0) nH(GOPMAITMOHHBIN MTOTOK;

B) MApPKETHHTOBYIO HH(POPMAITMOHHYIO CUCTEMY

T') BCE OTBETHI BEPHHBI,

[T) IPaBUIILHOTO OTBETA HET.
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2. lenblo QyHKIMOHUPOBAHMS MapKETUHIOBOW HMH(OPMAIMOHHON
CHCTEMBI SIBIISICTCS:

a) cOo3/laHMe IJIaHa MAapKETHHTa;

0) mpenocraBieHue WHOOPMANWU ISl TPHHATHS YIIPABICHYECKUX
pelIeHuni;

B) pean3alysi MApKETUHTOBOW KOHLICTIINN YIPABICHUS IPEINPHATHEM;

T') BCE OTBETHI BEPHBI;

) IPaBUILHOTO OTBETA HET.

3. OCHOBHBIE MPOLECCHI, KOTOPbIE HEOOXOAMMO OpPraHWU30BATh MJIs
(hYHKIIMOHMPOBAHUS MAPKETHHIOBOI MH(POPMAIIMOHHOM CUCTEMBI:

a) cbop, mepepaboTKa, aHAN3, TIepeava U XpaHeHHe HHopMaInm;

0) MpUHATHE PEIICHUIA 1T0 YIIPABJICHUIO TIPEIPHUATHEM;

B) NPUHSATHE PELICHHUH 110 YIIPABICHUIO MAPKETHHIOM;

T') BCE OTBETHI BEPHBI,

) TPaBUIILHOTO OTBETA HET.

4. J1ns GyHKIMOHMPOBAHUS MapKETHHIOBOI MH(POPMALIIOHHON cHC-
TEeMbI HEOOXOANMBI CIIEYIOIINE PECYPCHI:

a) KBaIN(ULIUPOBAHHBII IEepCcoHaA, 00JIaaoNi HaBBIKAMH cOopa
1 00paboTKK nH(OpMAaLU;

0) MeToarUecKne MPUEMBI paboThI ¢ HH(POPMaIHE;

B) oucHOE 000pyIOBAHNE;

T') BCE OTBETHI BEPHBI,

) IPaBIIIBHOTO OTBETA HET.

5. Cucrema BHyTpeHHEH MapKETHHTOBON MH(OpPMALMM NpeJHa3Ha-
YeHa JUIs:

a) cobopa 1 00paboTky MH(OPMALUK U3 UCTOUYHHKOB, HAXOISIINXCS
BHYTPH HCCIIElyeMOro 00BbEKTa;

0) npenocraBineHns TeKyleil nHGoOpMaLuK O NEeITENLHOCTH (PUPMBI,
no3BoJistroIel 6osee 3QGEeKTHBHO 00CTYKUBAThH 3alIPOCHI KIINEHTOB,;

B) IIPEJOCTABIICHIS JKCKIIO3MBHONH WH(POPMAIUU O IESITEITHHOCTH
(bUpMBI, IO3BOJISIONIEH PEITUTh HEKOTOPYIO IPOOIIEMY;

T) BCE OTBETHI BEPHBI;

) IPaBHIILHOTO OTBETA HET.
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6. Vcrounnk wHpOpMAIKHU, MEPEIAONIUA CBEACHUS O COCTOSIHUU

IPYTUX OOBEKTOB SABISACTCS:

a) UCTOYHUKOM IMePBUIHON MHPOPMAIINH;

0) HICTOYHUKOM BTOPUIHON MHPOPMALINH;

B) CBOJKOH pe3y/IbTATOB MApPKETHHIOBOT'O UCCIIEIOBAHHUS;
I') BCE OTBETHI BEPHHI;

) IPAaBUIILHOTO OTBETA HET.

7. CucreMa aHaM3a MApKETHHTOBOM HH(POPMAIMH BKIIIOYACT B CEOSL:
a) 0a3bl JaHHBIX;

0) cucreMy MapKETUHTOBOY UH(OPMALIUH;

B) OaHK METOJIOB U MOJTyJIEH;

I') BCE OTBETHI BEPHHI;

) TIPABHUIIHOTO OTBETA HET.

8. B 3aBucumMocTtu oT HCIOJIB3YyEMOT'0O KaHalla IBMKXCHUA BBIACIAIOT

nHdopmanuio:
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a) BHEILHIOH;

0) UCXOMAIIYIO;

B) TEKYILYIO;

I') BCE OTBETHI BEPHBI

) TPaBWIIBHOTO OTBETA HET.

9. o cremenu oxBaTa 00beKTa HHOOPMAIIHSI MOXKET OBITh:
a) JIOKaJIbHAS,

0) obOmas;

B) BCIIOMOTATENbHAS,

I') BCE OTBETHI BEPHEI;

) TIPaBHIILHOTO OTBETA HET.

10. ITo BHaaM UCIIOIB3yeMbIX H3MepUTeIel HHYOPMALHs MOXKET ObITh:
a) Ka4eCTBCHHOM;

0) mdpoBoii;

B) DJIEKTPOHHOM;

I') BCE OTBETHI BEPHHI;

) IPaBUIIBHOTO OTBETA HET.



11. bank moneneit HEOOXOIUM IS

a) BBITIIOJTHEHUS CTATHCTHIECKUX PACUETOB,;

0) MOIeP KKU TPUHSATHS YIIPABICHUSCKUX PEIICHHIA,
B) YIPOIICHNUS KOMMYHHUKAIIAH;

T') BCE OTBETHI BEPHBI,

) TIPaBIJIBHOTO OTBETA HET.

12. V3y4yenue BHyTpeHHEH cpeapl GUPMBI Ipeonaraer:

a) MCCIIeI0BaHKUE 3aKOHOAATENLHBIX OIPaHUUCHHUH €€ IesITeNbHOCTH;
0) nccnenoBanue €€ MPON3BOJCTBEHHO-COBITOBOI AEATEILHOCTH;

B) HCCJIE/IOBaHHE BOZMOYKHOCTEH (PUPMBI Ha PBIHKE;

T) BCE OTBETHI BEPHHI;

) IPaBUIIBHOTO OTBETA HET.

13. TIpomykToM (QYHKIIMOHUPOBAHUS MAapKETHHTOBOW WH(pOpMAaII-
OHHOM CHUCTEMBI SBISFOTCS:

a) 0a3bl IAaHHBIX O COCTOSIHUM MapKETHHTOBOI Cpe/bl MpeIIpHUsIThS
Y OTYETHI MAPKETHHIOBBIX UCCIIEIOBAHUM;

0) MCTOYHMKM NMEPBUYHON M BTOPUYHOW MH(POPMALIIH;

B) 0aHK METOJIOB U MOJIEIICIH;

I') BCE OTBETHI BEPHBI;

1) TIPaBHJILHOTO OTBETA HET.

14. Kakue kaOMHETHbIE METOJbI HCCIIEIOBaHHs PbIHKA MOTYT HC-
MOJIb30BATHCS CHELUATICTAMU 110 MAPKETHHTY?

a) BBIOOPOYHOE HAOIIOACHHE;

0) CIUTOIIHOE HAOIIOACHHE;

B) Tene(oHHBIN 0Ipoc;

T) HPOBEICHHUE IKCIICPUMEHTAILHON POJIAXKK TOBAPA;

Jl) aHaJH3 OTYCTOB MPEABIAYIIUX UCCIICTOBAHHA.
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TEMA 4. MAPKETUHI'OBBIE NCCJIEJOBAHMUS PBIHKA
TYPUCTCKHUX YCJIYT

1. CTPYKTypHO-JIOFﬂ'-leCKaH cxXeMa U3yUYeHMs TEMbI

METO/bI UCCIIEAOBAHU

KabuHeTHble nccieioBaHus
(BTOpHuHas HHOOPMAIH)

BHekaOnuHeTHbIE HCCIIeJOBAHNUS
(mepBHYHAs HHPOPMAIIUS)

Buyrpennss _p| Ilomoure
g s
B 2 g )
HEIITHAS § g 3 > Tlo Tenedony
g 3
—p| Hurepsbro
Pornounsi <« WnpusumyansHoe <
JlaGoparopuerii | g Ipynnosoe |4 |
HNPAKTUYECKHE 3AJAHUA

Curyamns 1

Kakwue (hakTopsl ONpeessioT BHEIIHIOW, 8 KAKHE BHYTPCHHIOK Cpe-
Iy GYHKIIMOHUPOBAHUS TYpUCTCKOH GupMb? OTBET 000CHYHTE.

. Kangpsr.

. KonkypeHnuusi.

. Puck.

. KauectBo npoaykra.
. Konbronkrypa.

. PoiHok.

AN DN AW —
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7. DKonorus.

8. CreneHb CBOOOJBI B CTPATETHUECKOM YIPABICHUH, OIPEIEISIIO-
IIEM IOJIOKEHHE (PUPMBI Ha PHIHKE.

9. Hay4HO-TeXHUYECKUI YPOBEHD (DUPMBI.

10. Kooneparust B IpeJI0KESHHH TYPITPOIYKTA MTOTPEOUTEIISIM.

Curyanus 2

Hawubonee ycnemno paboTaromye TYpUCTCKUE NPEIIPUSITHS MOHH-
MaroT, YTO Cpelia MapKeTHHra HeceT B ce0e HOBBIE BO3MOKHOCTH M HOBBIC
yrpo3bl. Bel — crienuanucT mo MapKeTUHry OJHOTO M3 TaKUX INPEANpHUSITHH
U YEeTKO MpPEJCTABIIAETE, YTO OCHOBHAS OTBETCTBEHHOCTH 3a OIpEAETcHUE
TEHJIEHIMI MaKpOoCpe bl JIEKUT UIMEHHO Ha Bac.

Bonpocsl
1.Kakum 00pa3oM BBl CMOXKETE OPraHH30BaTh M OCYIICCTBIIATH IO-
JOOHBIN aHanMM3?
2.Kakune uctouHrKd HHGOpPMAIIMY Bl OYIETE UCIOIB30BATH?
3.OxapakTepu3yiTe BIHMSHUC W TCHACHIUH MIECTH (HaKTOPOB Mak-
pocpensl B pa3Butum Typusma B Poccuiickoit @enepamun. Ocoboe BHUMA-
HHE yIeIUTE B3aNMOCBSI3U U B3aNMO/ICHCTBHIO (haKTOPOB.

Curyanus 3

Komnanust ctpemurcs pa3o0paThCs, KaK «IOBEPHYTH» CBOHX CITy-
KamuX K OOCITyXMBaHHWIO KIHEeHTOB. DopMupoBaHHMe OJIarompHATHOTO
KJIMMaTa OCYIIECTBIISIETCS] HEPEPBIBHO.

1. Otaen kagpoB KOMIIAHUH OOBSBISET CIEIUAIbHBI HA0Op HOBBIX
COTPYIHHUKOB. TeM, KTO IPUHSAT Ha paboTy, Aal0TCsl MUChbMEHHbIE HHCTPYK-
UM O TOM, KyJla IPUXOJUTh, YTO HOCHTh, KaK JOJITO OYAET MPOJOJKATHCS
Ka)kJast CTaausl 00y4eHHs ¥ JPecc-KO, IPUHSATHII B KOMITaHHU.

2. B cBoii niepBbIi pabouuii eHb HOBBIE COTPYIHUKH NPUOBIBAIOT Ha
cemMmuHAp 1o opueHTannu. OHU CHAAT IO YETHIpE YENOBEKa 3a CTOJIHKOM,
MOJy9ar0T UMEHHBIE TaOJIMYKH, HACIAXIAIOTCS Kode u cokamu. [Ipu sTom
OHU TIPEJICTABIIAIOTCS U 3HAKOMATCS. B pesynbTaTe Kakaplii HOBBIM CITyKa-
Ui oyyaeT WH(POPMAIMIO O TPEX APYTHX COTPYOHHKAX M UYBCTBYET
ce0s 9acThIO KOJUIEKTHBA.

3. Ha npe3eHTanmu cimyskaliye mocBsIaoTcs B GUIocoPuio KOMITaHHN
Y 3HAKOMSTCSI C ee JiesTeIbHOCTEI0. OHHM Y3HAIOT, YTO MM IIPEACTOUT paboTaTh
B Om3Hece pasBieueHnit. OHHM - OyyIune 4ieHbl eIMHOM KOMaH Ibl, Ybsi paboTa
JIOJDKHA BBINOJIHSTBCS C MHTEPECOM, ObITh KOMIIETCHTHOH, PO(eCcCHOHATIBHOM
Y UMETBH LENbI0 KaK MOJKHO JIydIlle 00CITy)KUBATh IOCETHTENCH.

4. HoBbIX cimy’kalux JOMOJHUTEIBHO 00Y4alOT TOMY, KaK IpaBHIIb-
HO OTBEYaTh Ha HauOoJiee YacTo 3a/laBaeMble MOCETUTEISIMU MapKa BOIPO-
cel. Ecnm cimy>kamuii He 3HaeT OTBET, OH MOXeT HaOpaTe HoOMep TenedoHa
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omeparopa CIpaBOYHOTO OTHENa, KOTOPBIH IIOMOXET eMy OTBETHThH Ha ca-
MBIU CJIOKHBIN U HECTAaHAAPTHBIA BOIIPOC.

5. Cnyxaiue moJiydaloT CleluaibHyI0 Ta3eTy, B KOTOpOH coo0Ima-
IOTCS CBEJICHHSA O JESATEIHLHOCTH KOMIIAHUH, ITPEIOKEHUS 110 00pa30BaHUIO
1 TIOBBIIICHAIO KBaJTN(HUKAIINN TIEPCOHAIIA.

6. Kaxxp1it MeHeKep KOMIIAHUHN €KErOQHO TPOBOANT OJHY HEAEITIO
Ha IIEPEKPECTHOI» padoTe, T.e. OCTABIIIET CBOE pabovee MECTO M HaIpaB-
JISICTCS Ha «TIEPEIOBYIO JIMHHUIO», HAIPUMEP Ha KOHTPOJIb OMJIETOB WU BbI-
CaJIKy TIOCETHUTEJICH C aTTPAKI[OHOB.

7. PeryasipHO MPOBOIUTCS OMPOC CITYXKAIIUX KOMIIAHHK O CTEICHH KX
YIOBJICTBOPEHUS pabOTOH, 3Kano0ax  MPETeH3UAX B aApeC PYKOBOJCTBA.

Bonpocs! u 3aganus

1. OueHnTe NPUBEICHHYIO BBIIE CUTYyalUUIo (0 KaXIOMY IyHKTY)
C MO3MLIUK MapKETHHTA.

2.B kakoll CTENneHW MOXKET OBITh HCIIOJBb30BaH ONBIT KOMIAHHU
B ICSATEIBHOCTH OTEUYECTBEHHBIX TYPUCTCKHUX MPEIIPHATHI?

3. Kaxue xputepun onpenensor KyiabTypy npeanpusitus? Ipusenure
HPUMEpPBI TYPUCTCKUX MPEIIPUSITHH C BEICOKOI OpraHN3alMOHHON KYJIBTYPOH.

4.Yro mpencraBisieT co0oi KynbTypa oocimykuBanusa? Kak oHa cBs-
3aHa C BHYTPEHHHM MapKETHHTOM TYPHCTCKOTO Tpennpusatus’? OOcymute
BO3MOJKHBIE ITyTH WCIOJH30BAHUS TEXHOJOTHMH MApKETHHIA TPU PEIICHUN
BOTIPOCOB YIIPaBJICHUS IEPCOHAIIOM.

Curyanus 4

IIponaBLbl TypUCTCKHX YCIYT OCO3HAIOT 3HAUYUMOCTH UE€JIOBEUECKO-
ro ¢akropa. Brieuarnenust ot oOmieHNs ¢ IEPCOHAIOM BO MHOTOM OIIpeJie-
JISIFOT MHEHHE TTOTPEOHUTENEH O TYPUCTCKOM IIPEATIPUSTHH.

JlaiiTe 000CHOBaHHUE IIATH IIArOB, KOTOPbIE BBI, KaK PyKOBOJHMTEINb
Typ(pUPMBIL, IPeIIPUHSIN OBl 1151 00y4YeHHUs NepcoHara.

Curyauus 5

KoHTakTHbIE ay[MTOPUH OKAa3bIBAIOT CYILIECTBEHHOE BIIMSHHE HA
JIeSITEIbHOCTh TYPUCTCKOTO TIPEIIPHUSITHSL.

[Mpemnoxute HApPaBICHHUS IESTEIHLHOCTH TYPUCTCKON (DUPMBI, KOTO-
pble crocoOCTBOBAIM Obl YCTAHOBJICHHIO B3aMMOIIOHHUMAHUSI MEXKIY IpyIa-
MH B COCTaBE KOHTAKTHOH ayJUTOPHH U 3aIUTHI [IPaB MOTPCOUTEICH.

Curyanus 6

OnumuTe MapKeTHHTOBYIO Cpely THIMYHOTO TYpPHCTCKOTO MpPEITpu-
stust B Poccnn: kakue (akTtopsl Makpocpe/pl Kakoe BO3JEeHCTBHE OKa3bIBAIOT;
KaKkMMH OpraHM3allisIMH M TPYyNIaMd HACEJICHUs IPEJCTAaBICHBI (DaKTOpBI
MHKpPOCPEIbI — KOHKYPEHTBI, KIIMEHTBI, TIOCPEIHUKN, KOHTAKTHBIC ayJUTOPHH.
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CymmupyiiTe neicTBrue BceX ATHUX (HDaKTOPOB W CHETaiTe BBIBOI O
CTETIeH! ONarOMPHUATHOCTH MapKETHHTOBOM Cpenbl JJIS TYPHUCTCKUX Tpea-
MPUSTANA B COBPEMEHHBIX POCCUUCKUX YCIOBHUSX.

Curyanus 7

[Ipeanonoxum, 4TO BbI CTAIM MEHEPKEPOM [0 MAapKETHHTY Typ-
¢bupmbl «BuBaT-Typ» ¥ BaM MOPYYCHO MPOBECTH aHAIU3 MHKpPO- U MaKpO-
Cpelbl MApKETHHTA.

Bonpocsl
1. Kakue ocHOBHBIE (haKTOPHI BB Oy/IeTe paccMaTpUBaTh?
2. OnpenenuTe CTENMEHb 3HAYUMOCTH Ka)XI0TO U3 (aKTOPOB U TPO-
BEANTE UX PAaH)KUPOBAHHE.

Curyanus 8
OObsicHUTE, YTO SBIISIETCS OOJiee cepbe3HON IPOOIIEMOIl IPH OLIEHKE
KOHBIOHKTYPBI PbIHKA — IIEPEOLEHNUTH CIIPOC MM HEJOOLICHUTH €ro?

Curyanus 9
OnHO# U3 OCHOBHBIX 3a/1a4 MCCIEIOBAaHUH PBIHKA SIBISIETCS OIIPEne-
JICHUE €T0 EMKOCTH.

Bonpocsr
1. Kak onpeneiauts eMKOCTb phIHKA?
2. Tlouemy naHHBIM MOKa3aTelb XapaKTepU3yeT NPUHIMIHAIBHYIO
BO3MOXHOCTB paOOTHI TYPUCTCKOTO TPEATPUATHS HA TOM WIM MHOM PBIHKE?

Curyanus 10

AHanm3 Ka4eCTBEHHOHN CTPYKTYPHI TYpPHUCTCKOTO PBIHKA — ITOJIC3HBIH
WHCTPYMEHT IS TUTAHUPOBAHUS MaPKETHHTOBOH IS TETHHOCTH.

Jaiite 000CHOBaHME HANPaBIECHUH MCMOJIB30BaHUS PE3yIbTATOB TI0-
JIOOHOTO aHaJM3a B JCATEIBHOCTU TYPUCTCKOTO IPEATPHSITUS.

Curyanus 11

Typuctckas ¢upma «Jlama Ilmocy, sBistomasics oxHOH U3 (GUpM
JlatBuM, OpraHM3yIOIMX aBTOOYCHBIE TYPUCTCKHE IIOE3]KH, HpOBEia
SWOT-ananu3 u BbIsBWIA CJ1a0ble U CHIIBHBIE CTOPOHBI (PUPMBI, a TaKXKe
BO3MOXKHOCTHU H yIpo3bl. B KauecTBe CHIIBHBIX CTOPOH OBITIO OTOBOPEHO:

— OTHOCHTEJbHAS JICIIEBU3HA TTOC3/IKH;

— BO3MOJKHOCTB 32 MEHBIIYIO LICHY YBUAETH OOJBIIIE JOCTONPHUMEYa-
TEIBLHOCTCH;

— OTCYTCTBHE HEOOXOUMOCTH JOTOJHUTEIBHOTO TpaHchepa,

— BO3MO>KHOCTB IIEPEBO3UTH MHOTO JINYHBIX BEIIEH;
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—HHU3Kas CTOMMOCTBH MpOE3/la OTHOCHUTEIFHO aBHATPAHCIIOpPTa, Ke-
JIE3HOJIOPOKHOTO W Mapoma Ha Mapuipyrtax Pura-Ilpara, Pura-Ilapwx, Pu-
ra-bproccens u ap.

CnabpiMu CTOpOHAMHU (PUPMBI OBLITH OTIPEICIICHBI:

— HeKOM(DOPTHEIE YCIIOBUS HOUJIeTa B aBTOOYCE;

— IOJTO€ BpeMsI Ha MPOTSHKEHUH TTOE3AKH CIIEAYyeT HaXOAUTHCS B OJ1-
HOM CHUJISTYCM TOJIOKCHHUU;

— MHOT'O BPEMCHHU TPATUTCS Ha MPEOJOJICHUE PACCTOSHUS OT MECTa
MOCAJIKH IO MECTa Ha3HAYCHMsI, B OCOOCHHOCTH Ha JAIbHUX percax;

— HEJIOCTATOK Pa3BJICKATEIBHBIX MEPONPHUITHN BO BPEMs MMOC3/IKH B
aBToOyce;

— HEJIOCTATOK TYPUCTCKOM PEKIIAMBI,

— OTIONTHHUTENNBHBIE 3aTpPaThl - HEOOXOAWMOCTh O(POPMIICHHS TpaH-
3UTHBIX BH3.

dupma nMeeT BO3MOKHOCTHU:

— CHHU3UTH LIEHBI Ha TPYTIIIOBEIC TTOC3/IK;

— YCTaHOBUTH KOHKYPEHTOCIIOCOOHBIE IICHBI Ha JIATBUICKOM TYPHCT-
CKOM PBIHKE;

— C03/1aTh MPUEMJICMBIH CEPBHC;

— WUCIIOJIb30BaTh TPAIUIMK aBTOOYCHBIX TMOC3I0K JUIS JFOJCH HEBBI-
COKOTO YPOBHSI JJOXOJIOB;

— BHEOYEPEIHOIO MPOX0/Ia Yepe3 NOrPaHUYHbBIC TTYHKTHI TYPUCTCKUX
aBTOOYCOB;

— €cO37aTh YCJOBHUS TSI HOPMAJIBFHOTO HOWIETa BO BPEMs JABIKCHHS
aBTOOYCa;

— yIy4imuTh KoMpopT aBTodyca - OoJsiee yAOOHBIE CHIEHUS, YIIyd-
IICHHAs CHCTeMa KOHIWIIMOHMPOBAHMUS, CO3AaHNE BCTPOSHHOH ayano-, BH-
JIEOTEXHUKN B CHJACHBSX, OoJiee yMOOHBIN TyalleT, BO3MOKHOCTh NPHUHSTH
ITyI, Hy’KHBIH aCCOPTHMEHT 0apa;

— 00eCeYUTh YCIYTH MEXKTYHAPOIHOHN TeNe()OHHOM CBA3H;

— IPUOOPECTH CICIUANBHBIC UTPOBBIC IPUCIIOCOOICHUSI.

B kauectBe yrpo3 GpupMbI OIpeIeICHBIL:

— 0oJiee HU3KHUE [ICHBI Y APYTUX TYPUCTCKUX HUPM;

— HEIOCTaTOYHOCTh KAIUTAJIOBIIOKEHHUI B PEMOHT M O0OCITYy)KHBaHUE
aBTOOYCOB;

— HETaTHBHOE OTHOIICHHE PsAa KIIMCHTOB K aBTOOYCHBIM ITOE3/IKAM;

— POCT IIeH Ha TOIUINBO U OOCITyKHBaHHE;

— HeJocTaToyHast KOM(GOPTHOCTH B aBTOOYCE;

— CE30HHOCTH CIIPOCa;

— HEIOCTAaTOK PEKIaMbl U HU3KHUH YPOBEHB HCIIOJIB30BAaHHUS CPEICTB
KOMMYHUKAIHH.
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Bonpocsl
1. YcraHoBuTe, Kakue HETOUYHOCTH IOMyIieHbl ¢upmon «Jlam Ilmocy
nipu (opMuUpoBaHUH CIIAOBIX U CHIIBHBIX CTOPOH, €€ BO3MOKHOCTEH B yrpo3?
2. Kak pupme «Jlag [Tmroc» ciaemyer MCIONb30BaTh pe3yabTaThl 1O~
Jy4eHHOTO aHajmn3a?
3. Kakum o06pasom, 1o BameMy MHEHHUIO, GUpMa MOXKET YIIYYIIUTh
Pe3yIbTaThI CBOCH AEATEIEHOCTH?

Curyanus 12

Kak-To pa3 BOCKpPECHBIM YTPOM MLIECTEPO CIYKAUIUX KOMIIAHUU
«Marrioty MOCEIHINCh B HEJOPOTOM OTEJIC HEAIEKO OT a3poropTa ATiaH-
Thl. YCTPOUBIIUCH B TPUALATUAOIAPOBLIX HOMEpax, MMEBLIMX CTaHAAPT-
HbIE KpacHbIE KOBPUKH Ha TOJIy W MyPITyPHBIE MTOPHI HA OKHAX, OHU 3aHsI-
JIUCHh MPUBBIYHBIM AesioM. OWH U3 HUX TO3BOHWII aIMUHUCTPATOPY U CKa-
3aJI, 9TO Y HETO IMOPBAJICSA IIHYPOK: HE MOXET JIM KTO-HUOYIh cOeraTh B
MarasuH 3a HOBBIMH IIIHYpKaMu 1Jis1 Hero? J[pyroii BHUMaTeIbHO OCMOTPEN
TyaJIeTHBIC TPUHAJICKHOCTH: MBUIO, IIAMITYHb, TIOJIOTeHIIA. TpeTHii 3aBa-
JWJICS Ha KpOBaTh M TPHUHSJICS CTOHATH, OXaTh W TaK €p3aTh Ha HEH, UTO
CIIMHKA KPOBATH CTydYalla O CTEHY, a €ro KOJIJIera B COCeIHEM HOMEpPE OTMe-
Ya npo ceOs, YTO 3BYKOU3OJISIHS B OTEIIC HUKY/IBIIIHAS.

Tak B TeueHHWE MIECTH MECAICB «pPa3BeqUUKN» (GUPMBI «Marrioty
pa3bpeKaIM Mo CTpaHe, coOMpas JaHHBIC OTHOCUTEIHHO FOCTUHHMIL JJIS TY-
PHUCTOB - PBIHKA, HA KOTOPBIN UX QrpMa coOupazach BHEAPITHCS.

Bonpocs! u 3axanus

1. Kakue nenu mpecienoBaia moao0OHas «pa3Beakay GupMal?

2.B 4yeM cOCTOUT LIEHHOCTh CUCTEMBbl MapKETHHIOBBIX HCCIEIOBA-
HUI KOHKYPEHTOB?

3. JlaliTe XapaKTepUCTHKY 3JICMCHTOB aHAJIN3a KOHKYPCHTOB.

4. KakuM 00pa3oM MOXKHO KJIACCH(PHUIUPOBATh UHPOPMAIIUIO O KOH-
KypeHTax? Kakne HCTOYHHKH MOTYT OBITH HCIIOJIB30BAHBI IS TOTYYCHHUS
Takod MHpOpMaIuu?

5.1lpuBeaute TpUMEPHl HECTAHAAPTHBIX MPHEMOB HCCIIEAOBaHUIN
KOHKYPEHTOB TYPUCTCKOTO IPEATIPUITHSL.

Curyanus 13

Juis onpeneneHust 3pGEKTUBHON MapKETHHTOBOW CTPATETHH TYPH-
CTCKOE MPENNpPHUATUE JODKHO M3y4yaTh CBOMX KOHKYpeHTOB. HeoOxomumo
pa3oupaThCs B X CTPATErHH, LIEJSIX, CUIBHBIX M CIa0BIX CTOPOHAX, YMETh
NpeyraaplBaTh PEaKIUIO HA JACHCTBUS, MPECAIPUHUMACMBIC IPYTUMH y4a-
CTHHKAaMH pbIHKA. V3BecTHBIN crienmanuct B obnactu Mapkerunra @. Kot-
JIep BBIACISACT YETHIPE TPYIIIBI KOHKYPEHTOB:
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1) HETOPOIUTMBHIN KOHKYPEHT, OTINJAIONTHICS 3aMEIIICHHOW PEaKIy-
el i BooOIIe HTHOPHUPYIOMIHH MTPEIIPHHAMAEMBIC COTIEPHUKAMH IIIarH;

2) pa300pUuBHIi KOHKYPECHT, PEarupyIONIHiA TOIBKO Ha OMpeIeIeH-
HBIC JeiicTBUS (HampuMep, Ha CHIDKEHHE IIeH, HO HE Ha yBEIMYEHHE PEK-
JIAMHBIX PacXoJIOB);

3) THTPOBBIN KOHKYPEHT, pearupyronHii Ha JTF0ObIe TOKYIICHHS, Ha CBOH
BlIaJIeHusI (B 3aBUCHMOCTH OT CUTYallMH BapbUPYET U CHJIA OTBETHOTO YIapa);

4) HenpeJcKa3yeMblii KOHKYPEHT, HE MMEIOLIMI ONpe/eIeHHO Mo-
JIEIT PHIHOYHOT'O ITOBEACHHSL.

Bomnpocs! 4 3aaanus

1. IIpoxgymaiiTe BO3MOXKHBIE BapHAHTHI MTOBEIEHUS TYpPOUPMEI B OT-
HOIICHUHN Ka)KJI0W U3 YKa3aHHBIX TPYII KOHKYPEHTOB.

2. Kakue u3 KOHKYpPEHTOB MPECTABISIOT HAUOOJBIIYIO OTACHOCTH?

3.Tlouemy mnoOTEeHUMAIbHBIE KOHKYPEHTBI HECYT MJIsi TYPHUCTCKON
(UPMBI HE MEHBIIIYIO YIPO3Y, YeM MPSIMBIC KOHKYPEHTHI?

4. OueHure JaHHBIA aCMEKT C MO3ULMN Pa3BUTHUSl HETPAIULUOHHBIX
(hopM OCYIIECTBIICHUS TYPUCTCKUX OIEPAITHUA.

KpoccBopa

12 - 4

o [T ITTT] L[]

w
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BOl'IpOCLI K KpoccBopay

1. KOHTEHT, KOTOPBIii aBTOMAaTUYECKH MEHSETCS] B 3aBUCUMOCTU OT
JIEHCTBHI IT0JIb30BATENCH.

2. Yucno nepexoIoB MO CCHUIKE IO OTHONICHHUIO K OOIIEMY KOJIHYe-
CTBY JIIOJIEH, €€ YBUAEBILUX.

3.Tun kadyecTBa, KOTOPBI COCTOMT M3 KPUTEPHUEB, OTHOCSIIUXCSA K
MIPOU3BOJCTBEHHBIM OCOOCHHOCTSIM TOCTHHUYHOTO TIPEANPHUATHS U Xapak-
TEPU3YIOIINX €r0 CEPBUCHOE OKPYIKEHHE.

4. TapreTupoBaHue KOHTEHTa HA OCHOBE MECTOTIOJIOKEHHUS KITHEHTOB.

5. BakHbBIH UCTOYHMK HMH(OOPMAIMH, ITO3BOJISIOMIMI JIyYIIe HOHIThH
OKHJaHUS KIMEHTOB U BOCIIPUHUMAEMOE UMH Ka4eCTBO YCIYT.

6. By moxymku, KOraa BIOOpP TOCTUHHUIIBI TYPUCTAMH OCYIIECTBIIS-
eTCsl 1O/ BJIMSTHUEM MOMEHTA.

7. Tur KOHKYPEHIIMH, KOT/1a 0O0JIbIIIOe PRIHOYHOE Pa3HOOOpasue roc-
TUHUYHBIX MPOAYKTOB U YCIYT YAOBIETBOPSET ONPEACICHHYIO PHIHOYHYIO
HOTPEOHOCTb.

8. OnuH 13 0a30BBIX OIEHOYHBIX KPUTEPHEB TYPUCTCKOTO MPETIPUATHSL.

9. Nndopmariust ipeacTaBsitoiias codoit JaHHbIe, COOpPaHHBIC paHee s
Pa3TIMYHBIX TIeJIeH 1 CYIIECTBYIOIIME HE3aBHCHUMO OT UCCIIETyeMOM TIPOOIIeMBbI.

10. JesTensHOCTh KOMITAHWH, HampaBlieHHass Ha (opmupoBaHme
0co00r0, OTIUYHOTO OT IPYrHX, 00pa3a ToBapa B CO3HAHWU IIEJEBOH IO-
TPEOUTETHCKON ayAUTOPHH.

11. ®upMbpl ¥ KOMIAHWH, 3aHAMAIOIIFEC HE3HAUYMTEIFHOEC W MaJio-
3HavaIlee MecTo Ha PhIHKE.

12. ®dpaza nocne cuMBoia #, KoTopast 0003Ha4aeT TeMy HOCTa U yII-
POIIAET €ro MOKUCK.

13. OwyuieHue J0BOJILCTBA, BO3HUKAIOIIEE y YEJIOBEKA, CPABHUBAIO-
IIEr0 CBOU MPEIBAPHUTEIBHBIC OKUIAHUS U peallbHbIC KauecTBa MpHoOpe-
TEHHOTO MPOJIYKTA.

14. OauH U3 TUIIOB I'PYIIIL, TA€ Jr00as COBOKYIIHOCTD JIFOACH, BIUS-
FOT Ha TIO3UITUIO, 3aHUMAEMYIO YEJIOBEKOM, M €T0 MMOBEJACHHE.

15. Hy)xma wiM HEOOCTATOK B 4eM-ITMO0 HEOOXOOMMOM IS ITOJI-
JIepKaHus JKU3HEACATEIPHOCTH OpPraHnu3Ma, JIMIHOCTH, COIMAIBHON TpyII-
IBI, OOIIIECTBA.

16. Tun HaOIrOICHUS, OCYIIIECTBIIEMBIN €CTECTBEHHBIX YCIIOBHSAX pe-
ITBHOM JKU3HHU.

17. Tun pbIHOYHOM CTPYKTYPbI HECOBEPIIEHHON KOHKYPEHLIUH, B KOTO-
PO¥ TOMUHHUPYET KpaliHEe Majoe KOJHMYECTBO (DUPM.

18. CnoxuBIieecs Ha OCHOBE OINpPEAETICHHBIX KPUTEPUEB Yy OmNpene-
JICHHOW TPyMIbl CyOBEKTOB MHEHHUE O YCIIOBEKE MO0 OpraHu3aiuu.

19. JIucToBKa, BRIMOJHSAOIIAS POJIb HHPOPMAIIHOHHON BU3UTKH.

20. Xenanue uiau MOTPEOHOCTD, «BBIHYKIACHHOCTDY BBIMOJHHUTD OII-
peneNeHHYIO IEATEIbHOCTh, YTOO JOCTHYD OTIPEICIICHHBIX TIENeH.
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TECTbI

1. Coop maHHBIX, UX 00pabOTKa, OTYET O Pe3yJbTaTax - 3TO
a) MapKeTHHIOBOE HCCIIE/I0BAHUE;

0) MHPOPMAITMOHHBIH TTOTOK;

B) MapKETHHTOBbIC NH()OPMAIIMOHHBIE CUCTEMBI;

') TPOTHO3UPOBAHHE.

2. lHensto pynxunonuposanust MUC siBnsiercst:
a) obecrieueHue MOTHOM 1 Ka4eCTBEHHON MH(POPMALMH O TIOTPeOuTeIe;
0) mpegocTaBiieHHE MapKETHHIOBOM HMHGOpPMAIMU ISl TPUHSATHS

YIpPaBJIEHUYECKUX PELICHUH;

B) pa3paboTKa penieHui 1o MPOABIKEHUIO TOBApa;
r) cOop nH(POpPMAIIH 0 KaHaIax cObITA.

3. B cuctemy BTOpUYHON HHPOPMAIIUK BXOJAUT TaKOH TIpHUEM, Kak:
a) opraHu3aIs MPe3eHTaINH;

0) 3aMep TOJTYYSHHBIX JaHHBIX C TIPEABAPUTETILHO CO3IAHHON CHTYaIUeH;
B) HaOJIFOJICHHE 32 TIOBEJCHUEM ITOKYIIATEIICH B Mara3mHe

I') UCCJICIOBAHUE CTATHCTUYECKOM HH(pOpMALIUH.

4. HavaJibHBIM 3TAliOM MapKETHHIOBBIX UCCIICIOBAHUMN SBIISCTCS:
a) coop nndopmanumy;

0) oTOOp UCTOYHHKOB HH(DOPMAITHH;

B) aHAIM3 COOpaHHOM MH(pOpMaIHH;

I') MPEJOCTaBJICHHE MOYYSHHBIX PE3YJIbTATOB.

5. Ileproandeckre OMPOCH CHENHATBHO BBIACISIEMBIX TPYII JIHIL,

HAa3bIBAIOTCA UCCICIOBAHUIMMU:

a) MOJIEBBIMU;

0) KaOMHETHBIMY;
B) MaHEJbHBIMUY;
I') TPYIIIOBBIMH.

6. K ocHOBHBIM BHEWIHUM (aKTOpaM pa3BHUTHS NMPEIIPHUITUS HE OT-

HOCHUTCA:
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a) ypOBEHbB JI0XOJI0B HACEIICHHUS,

0) nemorpadus, KOHKypEeHTHas Cpena;

B) MHUCCHS, IIETTU ¥ IPUHITUITB (PUPMBI;

) (uHAHCOBAs, KpEIUTHAS ¥ HAJIOTOBAsI TIOJIMTHKA.



7. Ilporuo3upoBaHue pbIHKA MPOBOIUTCS C LEIBIO:

a) OLICHKH MEPCIIEKTUB Pa3BUTH KOHBIOHKTYEI,

0) aHaym3a OymyIIero crpoca Ha TOBaphl U YCIyTH;

B) JIy4IIero 000CHOBAaHUS MMPONU3BOACTBEHHBIX U TOPTOBBIX IIAHOB;
T) OLIEHKW TWHAMHUKH IIE€H C yIETOM BIUSIHHUI BPEMEHHBIX (DaKTOpPOB.

8. IlepcoHasbHBIE UCTOYHUKH MH(OPMALWK JUIS IPUHATHS PELICHHS
0 MOKYIIKE — 3TO

a) nepcoHain GupMsI;

0) OIBIT MOTPEOUTEIIS;

B) Ipy3bs, COCEIH;

T') CpelCcTBa MacCOBOM MH(pOPMAIHH.

9. Nzy4enne noBeneHns 00BbEKTa UCCIEAOBAHNS B peallbHOM 00cTa-
HOBKE OTHOCHTCSI K MeTOAy cOopa nHbopMammu:

a) orpoc;

0) PKCIIEPUMEHT;

B) HaOI0IeHUE;

T') MOJICITUPOBAHHE.

10. IIpeumMymiecTBO BTOPUUHON HHPOPMALIMK COCTOUT B:
a) JOpOrOBU3HE;

0) JIErKOCTH MCIIOJIb30BaHUS U JICHICBU3HE;

B) IIEJICBOM XapakTepe;

T) CBEXECTH.

11. BHyTpeHHSSI OTYETHOCTD (PUPMBI ITO3BOJISIET TTOJTYIUTh:
a) JTaHHBIC O TUHAMUKE PHIHKA;

0) cBeZIcHUS 0 KOHKYPEHTOCIIOCOOHOCTH TOBapa;

B) MH(OpMALMIO O EMKOCTH PHIHKA;

T') CBEICHHS O JOXOAAX (PUPMBL.

12. TepBuuHas uadGopMaLust — 3T0

a) uadopmanus, cobupaemast 1Sl pelieHns] KOHKPETHOH NpoOIIeMbl
myTeM 00CTIeIOBaHuS;

0) MyOIUKAIK aCCOIUAIINI, 3aHATHIX B COOTBETCTBYIOIIEH OTPaCIIy;

B) JaHHBIE C BHICTABOK, ayKIIHOHOB;

T) OTYETHBIE JOKYMEHTHI IPEAIPUITHH.

13. K MeTo1aM MapKeTHHTOBBIX UCCIICJIOBAHUIA HE OTHOCHUTCS:
a) HaOoeHue;
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0) SKCTIEpUMEHT;
B) CETMEHTHPOBAHUE;
I') MHTEPBLIOMPOBAHUE.

14. Bux oTKpBITOTO BOMPOCa, KOTOPBIA OMyCKaeT JOO0YI0 CIoBeC-

HyI0 (hopMy OTBETa, HA3BIBACTCS:

a) 3aBepIIIeHHEM BOTIPOCa;
0) moI00POM CIOBECHBIX ACCOIHALIN;
B) 3aBepIIIEHHEM PacCKasa,
') HECTPYKTYPUPOBAHHBIM BOIIPOCOM.

15. Bompocsl B aHKETE TOJIKHBI OBITh
a) TIPOCTHIMHU;

0) HEOTHO3HAYHBIMU;

B) OJTHOCTOPOHHHUMHU,

T') CIIO)KHBIMH.

16. CO6J’IIOHa$I MPUHIUIIBI COCTABJICHUSA AHKCT, BHAYaJIC HOOJI?KHBI

OBITH BOIIPOCHI:

a) KOHTPOJIbHBIE;

0) yCTaHaBIIMBAIOLIHE JI0BEPHE;
B) IO CYILECTBY;

') O JUYHOCTH.

17.Croco6 HabmroaeHHs, TMPH KOTOPOM HCCIEAYETCs TIOBEIECHUE

00BEeKTa B KOHKPETHOH CUTyalllH, Ha3bIBACTCS:

a) TIPSIMBIM;
0) OTKPBITHIM;
B) HEMPSMBIM;
') CKPBITBIM.

18. B ortuer mo MApKETHUHI'OBBIM HCCJIICAOBAHUAM HE BXOIAT CJIC-

AYHOLIUE BOIIPOCHI:
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a) METO/[ ¥ TUTaH MCCIICIOBAHNUS;
0) mporemypa coopa TaHHBIX;
B) PE3YJIbTATHI M BBIBOJIBL;

T') TOBapHas MOJUTHKA.



TEMA 5. CEFMEHTAIUA TYPUCTCKOI'O PBIHKA

1. CprKTypHO-J’lOI‘I/l‘{eCKaﬂ cxeMa U3yUeHUs TeMbI

CEI'MEHTALIMA TYPUCTUYECKOI'O PBIHKA
\ 4
IonsTue Kpurepun Mpusnaku TMosuiwo-
CerMeHTa CerMeHTa CerMeHTa- Bri6op PrrHouHAS HHpOBaHHE
TYpUCTH- TYpHUCTH- iviis IIEJICBOIO HHUIIA TypUCTHYe-
4ECKOTO 4ECKOro TYPHCTH- PpBIHKA CKOTO
PBIHKA PpBIHKA YecKoro TPOIyKTa
PpBIHKA
3Hauenune Komaue- T'eorpa- Tt Monsitue JBa
CerMeHTa- CTBEH- ne- BapHaH- BIHOY- BapUaHTa
> b o N Py pemo »
Juviis HbIC CKHE TOB HOMI N onpeje-
TPAHHLBI JeHCTBIN HUIIH JICHHOT
PBIHOYHOMH
O3HUIH
Ionstue Jlocrym- Jlemo- Hemud- Pasmrans
MEKITY
KpHTe- HOCTb aduye- H- b
2 - i g g rpc?()p[c > d)ePeBaH P mmciin Toaxoxst
’ HBIH CermMeH- TIO3H:
TOM N
LMOHHU-
poBaHus
Tonstne Cymecrt- Comu- Tudde- Bepru-
Mpu3Ha- BEHHOCTb aIIbHO- CHITH- KaJbHAs
’ P l’ I’ SKOHOMH- Il> P I»
Ka CCrMEHTa poBan- HHIIA
Heckne HbIi DBIHKA
TTpu6sLIL Tcuxo- Kommen- T'opuson
N HOCTB R rpacu- lp| ToHpO- lp| TanbHAS
cermenta yecKue BaHHBII HuLa
MapKe- DBIHKA
3armu- Tlose- Bei6op
1EeH- JIeHYe- N cTpareruu
g HOCTB g CcKHe oxBara
CerMeHTa PpbIHKa
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IMPAKTUYECKMUE 3AJAHUS

Curyanus 1

B 1972 r., «Mapau I'pa», crapoe okeaHCKO€ CYAHO, OTIPABUIIOCH
B mepBhIil kKpyn3 ot GupMmel Carnival Cruise Lines. Ha 6opty «Mapau I'pa»
6but0 300 TypareHTOB, MIPUIIIANICHHBIX B HAJICKIE HA CO3JAHHUC pacIpeie-
JUTETBHON ceTH, KoTopas B NanbHeimeMm OymeT obecnednBaTh KPYH3BI
kiueHTamMu. «Mapnu ['pa» ceno Ha Menb, pa3pyIiuB HAICKIB CBOMX Bia-
JIeNbIIeB, ¥ TOJBKO B 1975 1. cymHO CHOBa OTHpAaBHIIOCH B IUTaBaHHe. Tex
ApucoH, oquH u3 ocHoBateneid Norwegian Cruise Lines, kymun Carnival
3a OIWH JIOJUIap, B3SAB HA CeO0SI JOJTH 3TOM KOMIIAHUH M OBICTPO MPEBPATIII
ee B MPUOBLIHHOC MPEANPUSITHE.

«Mapau 'pa» He MOrJIO BhIIEPKATh MPSIMON KOHKYPEHIIUH C POCKOIII-
HbIMU JaitHepamu Gupm Royal Vuking, Holland America, Princess, Sitmar,
Royal Caribbean n Norwegian Caribbean Lines. «Mapmu I'pa» Oputo cTapsmv
HIBKO3()(EKTUBHBIM CYJHOM TI0 CPAaBHEHHIO CO CBOMMH KOHKypeHTaMH. YTo-
Obl CHM3UTH pacxoi Toruuea, «Mapau ['pa» B OTIIHUKE OT JAWHEPOB KOHKY-
PEHTOB MPHUXOAMIOCH PadOTaTh Ha MEIJICHHOW CKOPOCTH, JeaTh MEHBIIE 3a-
XOJIOB B TIOPTHL. APHCOHY YIAJIOCh MPEBPATUTh 3TOT HEJOCTATOK B 0CO00E
MIPEUMYILIECTBO, HaM/I1 HOBBIM MOJXOMA K PHIHKY KpyH30B. BMecTo mpuBieka-
TENILHOCTH IK30THYECKHUX MOPTOB 3aX0J[a, TUIUYHOMN JUI KPYHU30B, KOMIIAHUS
pa3paboTaiia IOHATHE «Pa3BIEKaTeIbHOE CYTHO» M BCSIECKH €ro PeKIaMHpO-
BaJia. DTO CyJJHO UMEJIO HOYHBIC KITyObI, Ka3MHO, Pa3BICKATEIBHEIC IIOY, KPYyT-
JIOCYTOYHOE OOCTY>KMBaHHE B KalOTaxX, T.€. Pa3BIICUYCHHH OBUIO IOCTATOYHO,
9TOOBI TACCAXUPBI HEe cKydamn. CaMo CyJHO CTajJO0 MECTOM HA3HAYCHHS.
C npyroii croponsl, Carnival aneumMpoBaid K HEUCKYIICHHBIM ITaCCaXKHPaM,
BIICPBBIC YYAaCTBYIOIIMM B KPYyHW3€, ¥ TaKMM OOPa3OM CO3/aJ HOBBIH CErMEHT
PBIHKA, BKITIOYArOIInii ceMbH ¢ moxomamu $25000-35000 B rox. B To Bpewms,
KOI/Ia Ipyrue JIMHUU KOHKYPUpPOBAIM Ha Oojiee ctapoM, Ooliee TpeOoBaTeIb-
HOM pBIHKE ToTpeduTeneii ¢ moxomamu ceie $50000, Carnival BBOaMIT KpyH-
3bI HA PBIHOK pabouero kiacca. Ero Tpex-, 4eThIpeX THEBHBIC KPYH3bI TI03BOJIH-
JIM Ty TEIIECTBYIOIINM HOBHYKAM ITONIPOOOBATH, YTO TAKOE KPyH3, HE TPATS MIPH
9TOM MHOTO BPEMEHH U JICHET.

Carnival pa3paboTtam HOBBIH PBHIHOK Kpyn30B. OH 3aHSJI CETMEHT
PBIHKa, HTHOPUPYEMBIN paHee IPYTUMH JTHHUSIMU, MOTPEOUTEIIN CPEIHETO U
HUXKHETO cliosi cpennero kimacca. Carnival yTBepamics Kak KOMITAHHUS TIO
OpraHu3alUuy J0CYyra U OTAbIXa, KOHKYPUPYS C MOJOOHBIMH (PUPMaMHU, KaK
Disneyland nmm Hawaii, a He ¢ kpyn3HbIMu JuHUsAMHA. Carnival onpenennin
CBOH pBIHOK B 150 MIJUIMOHOB OTIBIXAIOLIUX, B OTIAMYKE OT 10 MUIUITMOHOB
MOKYTAIOIINX KPYyH3bl. MI3ydnB BO3MOKHOCTH PBIHKA M 3aHSB CETMEHT, pa-
HEe WTHOPHUpOBaBIIWiics KoHKypeHTamu, Carnival cymen crath camoi
OOJIBIIION B MHUpE JIMHAEH KPYH30B.
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Bonpocs! u 3ag1aHus
1.Kaxkoi#t moaxoa K peIHKY BBIIBHHYJI HOBBIH BJIAIEITHIL CyTHA?
2.Kaxky1o cerMeHTaIuIo pelHKa BEIOPao HOBOE PYKOBOACTBO?
3.Kaxk ompenenit HOBBIM PyKOBOAHUTENb MPHUBIICKATSILHBIA CETMEHT
pBIHKA?

Curyanus 2

3arpaHnYHbIC BBIC3/IBI IOJSKOB B IOCIICAHHE TOIBI CTAHOBSTCS BCE
JUTUTEIIBHEE, a CBS3aHbI OHH MPEHMYIIECTBCHHO ¢ OTIbIXoM. JKutenu [lombirm
BCE HaIle MOCEeIaroT OONIbIMe 3apyOeKHBIE TOPOAa U HOYYIOT B TOCTHHHIAX.
Cpennue pacxofbl IOJIBCKOTO ITyTEHICCTBEHHHKA 33 T'PaHHULEH COCTaBIISIOT
560 monmapoB. Cpenu BBIE3KAIONIMX MPEOOIaiaroT My)KIiHbEL. Bee 3t maH-
Hele npuBeso GUS (I'maBHOE cTaTHCTHYECKOE YIpPaBIICHHE), OCHOBBIBAICH Ha
CBEICHUSIX, TpefocTaBieHHbIX WHcTuTyTOM TypusMma [lonbmm. ['naBHOM 11e-
JIBEO BBIC3JIOB TOJITKOB 32 pybek B 2007 romy Obu1 oTHbIX (64 %), mokymku (19
%), BU3UTHI K POJICTBCHHUKAM WM 3HAKOMBIM (18 %), peleHne IenoBbIX BO-
npocoB (13 %). CpenHsisi POIOIDKUTEIIBHOCTD TPEOBIBAHUS MOIBCKOTO TYPH-
cta 3a rpanureil B 2007 rogy coctaBmia 9 HOWIETOB W ObUIa Ha 2 HOUJEra
JoJbIIe 1o cpaBHEeHHIO ¢ 2006 rofgom. HevacThiMu ObLIM [UTUTENBHEIC BBIC3IHI,
cocraBuBime ot 7 1o 14 HowneroB (takux Obuto 30 % ot obmiero wmcrna).
B 1997 rony BaBoe yaie mno cpaBHeHuo ¢ 1996 romom Bbie3:xKarolue 3a rpa-
HUILy TOJSIKK TI0JB30BAJHCh aBTOOYCOM KaK CpPEACTBOM TpaHCIOpTa IpH
nepeceyeHuy rpanuusl (16,8 %). Ho 67 % (Ha 8 % MeHbLIe) CHU3MIOCH
YHCIIO TYPUCTOB, BBIC3KAIOIINX 3a TPAHUILY Ha JIMYHOM TpaHcmoprte. 11omb-
CKHE TYPHCTBI TaKXKe B 2 pa3a yalle I10JIb30BaINCh rocTHHUIAMU (45 %).
B mancuonarax HoueBano 22 %, B ceMbsX y 3HaKOMBIX — 20 %, B KEeMITHH-
rax 10% TypuctoB, 55 % NONBCKUX TYpUCTOB CBSI3bIBAJIO CBOH BBIE3A C
npeOBIBaHIEM B KAaKOM-THOO OIpeesicHHOM MecTe, a 16 % BBIOHpaio 3Kc-
KypPCHOHHBIE MOE3]KH C MMOCEIICHHEM Pa3JIMuHbIX TopoJoB U MecT. OOmas
CyMMa JICHET, KOTOPbI€ MOJIIKK BBIBO3WIN ¢ cO000H 3a TpaHuIly B 2007 romy
cocraBuia 7,5 mupn, noiapoB (Ha 2 mipa, Oorbuie, yem B 2006 roxy).
[Tomeckue TypUCTHI — 3TO B HEPBYIO OYepens MYKUIHHEI (56 %). 13 gncna
MYTEUIECTBYIOIMX 3a rpanunei 44 % umeno Beiciiee obpasoBanue, 79 %
MMEI0 TTOCTOSTHHOE MECTO paboThl, 66 % >kxuTenu OOJIBIINX TOPOIOB.

Bonpocs! u 3aganust

1. Ipoananu3upyiiTe IPUBEICHHYIO0 HHPOPMAIIUIO U BBISIBUTE TPU3HA-
KU, TI0 KOTOPbIM CErMEHTUpYeTCs PbIHOK. Kakue OCHOBHBIE CErMEHThI PbIHKA
BbI MOKETE BBIJICITUTh UCXOS M3 JTAHHBIX UCCieoBaHus MIHCTHTYTa Typu3Ma?

2. C KaKkoi 1esbpIo0 MPOBOAUTCS CErMEHTALUsI TYPUCTCKOTO PhIHKA?

3. JlaliTe XapaKTEpPUCTHKY TICUXOTPAPUUECKUX U TOBEICHUECKUX MIPH-
3HAKOB CETMEHTALIUU U COOTBETCTBYIOLINX CETMEHTOB TYPUCTCKOTO PHIHKA.

4. BpIsSBUTE TOCIEIOBATEILHOCTh M CONIEPIKATENbHYIO CTOPOHY JICH-
CTBHI TYPUCTCKOTO MPEIIPHUSATHS IO BEIOOPY CBOETO IICJICBOTO PHIHKA.

45



Curyanns 3

IToyemy creneHb NMPHUBEPKEHHOCTH MNOTpeOUTENEeH OINpeneseHHON
TOPTOBOM MapKe SBISCTCS Ba)XHBIM NpU3HaKoM cerMeHtannu? Kakue cer-
MEHTHI TYPUCTCKOT'O PHIHKA MOTYT OBITh BBIICJICHBI 110 JAHHOMY MPU3HAKY?
JlaiiTe UM CpaBHUTEIIbHYIO XapaKTEPUCTHUKY.

Curyauus 4

BriOepute KpyNnHYIO TYpUCTCKYIO GUPMY U OOBSCHHUTE, KaK ¢ Map-
KETHHIOBbBIE TPEIJIOKEHUSI COOTBETCTBYIOT NOTPEOHOCTSIM LIEJIEBOTO PhIH-
ka. J{ns aHaNM3a UCMONIB3YHTE PEKIIAMHBIC MAaTCPUAIIbI, TyOIMKALUU U TIe-
PHOIUYECKUX HM3[AHUSX, JIMYHBIA OMBIT, a TAK)Ke MHPOPMAIHIO, TOTyUCH-
HYIO U3 JPYTUX UCTOYHUKOB.

Curyauus 5

Ilo pexomMeHZAIMK MapKETOJIOTOB MHOTHE TYPUCTHYECKHE (QHPMBI
CO3/1aK0T B CBOMX O(hucax aTMOoc(epy MaIbHUX CTPaH, HCIOIb3Ysl VIS STOrO
a’pO30JTH € 3aIaxOM KOKOCOB W 3K30THYECKHX CIICIHA. MapKeTolnoTH Tak-
JKe TpeJyiaraloT HakanyHe PoxiecTBa HAMOJMHATh MPOCTPAHCTBO MarasuHoB
apoMaToM aneIbCHHOB M KOpHIIEI, a B JleHs cBaTOro BanenTtnHa — 3amaxom
IOKOJIAAHOM MTKUA. YeM OOYyCJIOBJICHBI TaKUE PEKOMEHIAIUH MapKETO-
noroB? Kakne KOHEUHBIE pe3yibTaThl OJaromaps JaHHBIM PEKOMEHIAIHIM
MOTYT OBITh JOCTUTHYTHI?

Curyauus 6

Kpynseitmas anrnmiickas Typuctckas upma «Lunn Poly» mpoena
HCCIICIOBAHMSI, KOTOPBIC MO3BOJIMIN BEIIBUTh HEKOTOPBIC TYPUCTCKUE MPH-
OPHTETHI B 3aBUCHMOCTH OT Bo3pacTa (Tabm. 1).

Tabmnrma 1
PamxupoBanue TypUCTCKUX IPUOPUTETOB B 3aBUCUMOCTH OT BO3pacTa
Mounonbie Mounonbie Cemeii Bo3spacrnas
eMelHbIe
Panr OJINHOKHUE CyTpyxe- maps rpymma ot Ilencuonepsr
rapbl CKHE IIapbl 45 o 64 ner
I [ocemenue ITaccuBnbiii | OTabIx DKCKypcHH DKCKypcHH
0apoB, KITy- OTJIBIX C ceMbei
0O0B, JINCKOTEK
II CouHeuHble T"actpono- ITaccuBubiii | Ilaccusubli | Iloesnku
BaHHBI MHUs OTJIBIX OTJIBIX Ha NIpUpoay
I DKCKypcun Oxckypeun | Okckypeuu | Ioezgxu I'actponomus
Ha IpUPOSY
v ITaccuBHBII OTapIx Conneunsie | ['actpoHo- ITaccuBHBII
OTJIBIX C IAPTHEPOM | BaHHBI MHUs OTJIBIX
\% TToe3nku CosHeyHble | racTpoHO- CosHeuHble OTapIx
HA MIPUPOIY BaHHbI MHUs BaHHbI ¢ mapTepom/
JIPY3bSIMU
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Bribepurte oiMH U3 CETMEHTOB PHIHKA M OMUIIUTE HanboJee MOIX0-
JUIIIAH JJ1s1 HETO TYPUCTCKUN MPOJYKT.

Curyauus 7

Kaxxmgomy mocernrento, mpHIIeAnieMy B OQHC TYPHCTCKOH (UPMBI
«Co3Be3aue», BpydaeTcs OTKpBITKA ¢ poTorpaduei COTpyIHUKOB, OIINCH
MoJT KOTOpOH rimacut: «Mbl Bac BHUMaTeNnpHO ciymaeM. DTo OecruiaTHOE
MHCHMO, aJIpecoBaHHOe qupekTopy (upmel r-ny [laBnoBy O.M.» Ha ob6part-
HOW CTOPOHE OTKPBITKU TOCETHTENb YHTACT:

«Msl Gnaromapum Bac 3a To, yro Bbl oOparwiuce k Ham. Benp
MMEHHO Oarofapsi HaIlMM KJIMEHTaM MBI CTaJIH OJHUM H3 JIUACPOB TYpH-
CTCKOTO pbIHKA. [IJIs1 TOro 4TOOBI COXpPaHUTh 32 COOOH MO3UIMU, HAM HE00-
XOJMMO 3HaTh, YTO MBI JeJlaeM HeTpaBWIbHO. [IpeniokeHns u 3aMedanus
OTHOCHUTEJIFHO OOCIY)XMBaHMsI NOTpeOHTENel, KakuMH Obl HE3HAYUTENb-
HBIMH OHHU HH OBLITH, MBI TIPUMEM ¢ OJlarofapHocThio. Kakmoe u3 Hux Oyaer
BHHUMATEJIbHO paccMOTpeHo r-HoM [1aBioBeim O.1.».

Bomnpocs! u 3apanust

1.Kakue nmemm mpecneayet gupma «Co3Be3aue», UCIONIb3YysS TaKOi
npueM paboThI ¢ MOCETUTEISIME?

2.TTouemy akTOp YIOBICTBOPEHHOCTH WJIM HEYIOBIETBOPECHHOCTH
KJIMEHTa MIPaeT Takylo OOJbIIYIO pojib B TyprcTCKOM OusHece? OTBeT ap-
TYMEHTHPYHTE, TNPHUBEINUTE MOATBEPKIAIOIINE NPUMEpPHl M PE3yIbTaTHI
OMyOJMKOBAHHBIX B JIUTECPATYPE UCCICIOBAHMIA.

3. TypucTckue NpeaupusATHs, OPUCHTHPOBAHHBIE HA TOTPEOHTEIN,
CTaparoTcs YAOBJICTBOPATH €r0 B OOJNBINEH Mepe, YeM KOHKYPEHTHI, HO HE
CTpeMsATCA TOOMTHCS MAaKCHMAaJIbHO BO3MOXKHOTO YPOBHSI YIOBJICTBOPEHUS
notpeburens. Kak Bel mymaete, mouemy? Coriacyercs Jiu 3TO C KOHICIIIH-
el MmapkeTHHTa?

4.TloueMy peTambHOE HCCICIOBAHUAC MOJCIH HPUHSATHS MOKYyIa-
TEJIBCKOTO PEMICHUS MOMOTaeT pa3paboraTh Oojee dPGEeKTUBHBIE MapKe-
TUHTOBBIC CTPATETUH JJIs 3aBOCBAHUS W yIepKaHus moTpeOuteneii? Ha-
CKOJIBKO YHHBEpCalbHA U TIOJIE3HA 3Ta MOJEIb?

5. Kakum 00pa3oM MOKHO YMEHBIIUTH y KJIIMEHTOB YyBCTBO OCO3-
HaHHOTO TUCCOHaHCA?

6. MapkeTHHI OTHOLLIEHUH — OJHO M3 HAaNpaBJICHUH MapKETHHIra Ha
YPOBHE TypPHCTCKOTO MpeaAnpusaTis. Jaiite eMy pa3BepHYTYIO XapaKTEPHCTHKY.

Curyanus 8

3aHUMasiCb MApKETHHTOM, HEOOXOIMMO UMETh NPEICTABICHHE O TOM,
KakuM 00pa3oM NPUHUMACTCS PEIICHHE O IPHOOPETEHUH TYPUCTCKHX YCIYT.
Onna U3 3apyOeKHBIX aBHAKOMIIAHWH, OTKPBIBAsI CBOE IIPEICTABUTEIHLCTBO B
MuHcke, opranuzoBaia o0el ISl CeKpeTapell pyKOBOAMTENEH KPYIMHEHIINX
HPEINpUsTHil roposia. B koHIe 00ea npuriamneHHsIM BpyJaich (PUpMEHHbIE
Ba30YKH C KOH(ETaMH. DTH Ba30YKU JIO CHX IIOp YKPAIIAIOT UX CTOJBI, XOTS
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KOH(ETBI JaBHO CcheleHbl. Kak BbI MOKeTe OOBSICHUTH JCHCTBHS aBHAKOMIIA-
uHun? Omnpenenute QYHKIMOHATBHYIO POJIb KAKIOTO U3 YYaCTHUKOB TPOIecca
TIPUHATHS PEIICHNS O IPHOOPETeHNH yCIyT. s apryMeHTaIy UCTIOIb3yHTe
TEOPETUUECKHE MOJIOKEHHUS U PAKTUIECKUE IPUMEPBI.

Curyauus 9
[Ipoanamm3upyiTe IPaKTHKY HCIIONB30BaHUA OTCUYECTBCHHBIMU TY-
PUCTCKUMU NPEINPUATUIMU PA3TIUYHBIX TEOPUI MOTHBALUH.

Curyauus 10

[Ipodeccop MapkeTHHTa POBOAMI OTIYCK B Ka4eCTBE KOHCYJIbTaH-
Ta JUPEKTOPA TOCTHHUIBI HA OJHOM M3 KypopToB. OHAXKIBI, KOT/Ia OH OBLI
B oduce TIaBHOTO MEHEIDKEpa, TOT IMOKa3zal eMy eIyl MadyKy IHCEM C
xKanobamu KIIMCHTOB, HA KOTOPBIC HAZIO OBIJIO OTBETHTh. MEHEKEep 3asBUIL,
Y9TO eMy KpaiiHe HENPHUATHO OTBEYaTh HA MUChMa-KajJoObl YTO 3TO HM3JIHII-
Hsisl TpaTa BPEMEHH, TaK KakK OH OyJeT YIOBJIECTBOpPEH, eciiu 5 % U3 3TUX
MIPUEKUX OISTh BEPHETCS B TOCTHHHUITY. ToTra mpogeccop B CTOMKY MHCEM
U ckazax: «Sl o HuX mo3abodych». YX0.s, 3aMeTUI: «5 moMory BaM Bep-
HYTh 3THX KIMEHTOB. B ciemyromiem ce30He OONBIIMHCTBO U3 HUX MPHEIYT
K BaM. boJjee Toro, mocoBeTyIOT 3TO CAeNIaTh CBOUM JPY3bSIM U 3HAKOMBIMY.
IIpodeccop BcTpeTmics ¢ BaMH W TOTPOCHI TMOAYMaTh O CIIOXHBIICHCS
CUTYAIlMH U MyTsIX ee pericHus. UTo Obl BEI €My OCOBETOBAIU?

KpoccBopa
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Bonpocs! k KpoccBopay

1. JleneHne pHIHKOB IO PETHOHAM, CTpaHAM, MX CTETIICHH HHIYCT-
pHUaTH3aiy U T.1.

2. Bo3pact moTpebuTenel, Mo, pasMep U CTPYKTypa CEeMbH, KOJH-
YEeCTBO JIeTeH. DTO BCE ... MPU3HAKH.

3. [TocTaBKa TOBapOB C IETBIO MPOJAXKH.

4. Yactp nporecca MapKeTUHTa, OMPEICIIAIONIas METOAUKY TPOIaXKH
TOBapa B MarasuHe.

5. Mcronp30BaHKE YCICIIHBIX TEXHOJOTHI MAapTHEPOB M KOHKYPCH-
TOB IS COBEPILICHCTBOBAHMS COOCTBCHHOM MPOTYKIUH.

6. OMH 13 METOJIOB aHAJIN3a CETMCHTUPOBAHHUS TOTPEOUTEICH

7. CerMeHT, T/ie OJHOPOIHAS TPYIIa MOTPEOUTENCH 1IEJIeBOr0 PhIH-
ka pupmbI, 007a1a€T CXOKUMHU TOTPEOHOCTSIMH M MTOKYHATSILCKUMH TIPH-
BBIYKAaMH 110 OTHOIIICHHUIO K TOBapy (hupMmeI.

8. CerMeHnTanus, KoTopasi M3y4aeT MaKCHMAaJbHO BO3MOXKHBIE PBI-
HOYHBIC CETMEHTHIL.

9. ®opmupoBaHHE TPYII MOTpeOHUTENECH OMHOW CTpaHbl (PEerHoHa)
1o OoJiee eTaabHBIM pU3HAKAM (KPUTEPHSIM).

10. DTa crparerus MapKeTHHra COCPEIOTOYCHA HA YCUIICHUE (PUPMBI
HA OJIHOM WJIM HECKOJBKHX MPUOBUILHBIX CEIMEHTAX PHIHKA.

11. Bo3MOXHOCTh OTOXAECTBUTH MPEACTABUTENEH CEerMeHTa, OIpe-
JICNTUTh WX YKUCIIO U MPEIyrajaTh MOBEJACHUE B KAYECTBE OTPEOUTEICH.

12. CoBOKYIHOCTh CBOMCTB TOBapa, yJIOBJETBOPSIOLIMX HOTPEOHO-
CTH MOTpeOUTENCH.

13. I'maBHBIE OTIUYHTENBHBIE YEPTHI CETMEHTHPOBAHUS PBHIHKA II0
KaTeropusIM IOTpeOnTeNel OCHOBBIBAIOTCS HA. ..

14. MeHepKMEHT KOMMYHHKAIIMH C ayTUTOPHEH C TIOMOIIIBIO TeeoHa.

15. MepomnpusTusi 0 U3MEHEHHIO OpeHJa: Ha3BaHWE, HHINA, MO3H-
[IUOHUPOBaHNE, (UPMEHHBIA CTHIIb U T.1I.

16. MapKeTHHTOBBIC YCHIIUS, HCIIOJBb3yEeMbIC IJIsi JTOCTHKCHHUS IIC-
Jneii ousHeca.

17.Cnoco0 mo3HaHus, OCHOBaHHBIA Ha PACUWICHCHHH IICJIOTO U H3Y-
YCHHU €ro OTJICNIbHBIX YacTeH.

18. Kak Ha3bIBacTCsl BUJ CETMCHTAILIUU, IIPU KOTOPOM IPOHUCXOIUT
JICIICHNE PBIHKA HA TPYIIIBI MOTPeOUTENICH Ha OCHOBE WX MH()OPMHUPOBAH-
HOCTH O TOBape, OTHOIICHHS K TOBapy, PeaklNU Ha MCIIOJIb30BaHHE, CTeTe-
HU TIPUBEP>KEHHOCTH, CTaTyCa MOJIH30BATEIIS.

19. MapKeTHHT, OCYIIECTBIISIEMbI OpraHn3aIyel Py MacCOBOM TIPOM3-
BOZICTBE OJHOTO TIPOJIYKTA, IPEIHA3HAYCHHOTO CPa3y I BCEX MOKYTaTeNeH.

20. PerynspHblid cOOp W MHTEpIIPETANNS JaHHBIX, KOTOPBIE TIOMOTa-
FOT OTIPENENATh TPCH L.
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TECTBI

1. Ilenu cerMeHTaIMU PHIHKA:

a) oOecrieueHne aIpeCHOCTH pa3padaTEIBAEMOMY TOBapYy;

0) caMOyTBEep)KICHHE TEepel PYKOBOACTBOM, TaK KaK CErMEHTALUS
OTpaXkacT MApPKETUHTOBBIN MOAXO];

B) OmpeHeieHUE PEIHOYHOM 10K,

I') OCYIIECTBIEHHE IUIAHUPOBAHNS MAapPKETHUHIA;

1) M3MEpEHHUE M BHIOOP TOIXOMISINETO CErMEHTa.

2. Kakue u3 IEpCUHCIICHHBIX NMPHU3HAKOB CErMEHTHPOBAHUS SIBJIS-
FOTCS IEMOTPapUUESCKUMM:

a) cTpaHa, IIPOBHHIIUS, MYHHUIIUIAIBHBINA OKPYT;

0) colnanbHbBIN CIIOH, 00pa3 KU3HU;

B) MCIOJIL30BaHUE TOBAPA,;

r) (ha3a )KU3HCHHOTO [UKJIA CEMBbH, MOJI, BO3PACT.

3. IIpou3BoaUTENb JKEBATEIBHON PE3WHKU BBIACISAECT HA PBIHKE TPH
rpynmnsl morpedurteseit. s mepBoi I'PYNMbI — MPUBEPIKEHIIEB YHUCTBIX U
3I0pPOBBIX 3y0OOB — MpeaiiaraeTcs >keBaTeibHas pe3uHka 0e3 caxapa ¢ JIo-
OaBJIeHHEM KOMILJIEKCAa OMOJOTHYECKH aKTHUBHBIX BemlecTB. JJii BTOpOU
TPYIIBI — JKEJAOIINX UMETh CBEXKEe JbIXaHUe — BBITYCKAeTCs KeBaTEIbHAS
pe3nHKa ¢ mobaBieHneM MeHToJa. JIJIsT TpeThel TpyIbl — MPeAnoYUTaro-
IIUX TPHUATHBIA BKYC BBITYCKAaeTCs >KeBaTelbHAs pEe3WHKA ¢ (QPYKTOBBIMH
nob6aBkamu. Ha3oBuTe criocod cerMeHTHPOBAHHUS:

a) 1Mo 00pasy KHU3HH,

0) 10 MOKYyMaTeIbCKUM MOTHBAM;

B) mcuxorpahudecKuii;

I') MAaKpPOCETMCHTUPOBAHHE.

4. KakoBa CBsI3b MEXAY MOHSTUAMHU «CETMCHTUPOBAHHE» U «IIO3H-
[IHOHUPOBAHHUE:

a) CETMEHTUPOBAaHUE M TO3MIUOHUPOBAHUE — OTO TNPAKTUUECKU
HWJICHTUYHBIC TIOHITHS;

0) MPOMYKT MO3WIIMOHUPYETCS HA PHIHKE B IIEJIOM, & CETMEHTHUPOBA-
HHE HAINpaBJICHO Ha Pa3JcJICHUE PHIHKA,

B) CHadaja MPOAYKT TO3UIIMOHUPYETCS, & IMMOTOM OCYIIECTBISETCS
CEerMEHTHPOBAaHKE PHIHKA,

') MPOJYKT MO3UIIUOHUPYETCS B BBIOPAHHOM CETMCHTE.

5. MuddepeHImpoBaHHbI MAPKETUHT HAMPABIISIET YCHITUS IPEIPHUATHS:
a) Ha qudhepeHInanuo pacupeaeIeHus;

0) OHY LEIEBYIO IPYIIIY;

B) nuddepeHmanuio Topapa;
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I') BECh PBIHOK;
1) nuddepeHINANNIO IICHEIL.

6. LleneBoii CErMEHT PBIHKA 3TO CETMEHT:

a) HauOoJyiee COOTBETCTBYIOIIMH BO3MOXKHOCTSIM OpraHU3allii U OCO-
OCHHOCTSIM Pa3BUTHS PHIHKA;

0) ¢ HauOoJBIICH Maccoi MPUOBLIN U HANMEHBIIICH KOHKYPCHITHEH;

B) MIMEIOMINK HE JOCTYITHBIC IS IPYTUX KaHAIbI COBITa,

T) ¢ HAUOOJIBIIUMHU Pa3MEPAMH U TEMIIAMH POCTa;

1) HanboJiee OTHOPOTHBIM.

7. CTenieHb, B KOTOPOH PHIHOYHBIH CETMEHT MOXKET OBITh OXBa4eH U
00CIyKeH — ... CeTMEHTa:

a) U3MEPHUMOCTB;

0) JOCTYIHOCTb.

8. Crenenb, 10 KOTOPOIl UMEETCs BO3MOXKHOCTh YCTAHOBHUTH pa3zMe-
Bl PBIHOYHOTO CETMEHTA, €ro MOKYIaTelIbHYI0 CIIOCOOHOCTh M IPEAIoia-
racMyro MPUOBLTLHOCTD — ... CETMEHTA:

a) I3MEPUMOCTb;

0) TOCTYITHOCTD.

9. CerMeHTHpOBaHNE Ha OCHOBE Pa3/IeNICHUs PhIHKA Ha TIOTPEOUTETbCKIE
TPYIIIHI TI0 YPOBHIO I0XOJIOB ¥ 00PA30BAHMIO MIPOM3BOJUTCS TIO ... TIPUHITHILY.

a) 5KOHOMHYECKOMY;

0) ncuxorpaduyeckomy;

B) reorpauuecKomy;

r) femMorpaduieckomy;

1) IOBEJICHUECKOMY.

10. CerMeHTHpPOBaHHE HA OCHOBE pAa3iCiCHUS PHIHKA Ha CTPaHbI,
PETHOHBI, TOPOa, MUKPOPAHOHBI IPOU3BOAMTCS MO ... IPUHIIMITY.

a) reorpapuIecKkoMy;

0) mcuxorpaduueckomy;

B) TIOBEJIEHYECKOMY,

T) MOJIUTHICCKOMY;

1) teMorpapuIecKoMy.

11. CermeHTanMss Ha OCHOBE pa3/elICHHs PHIHKA Ha IIOTPEOUTEINb-
CKHE TpYyNbl 10 NPU3HAKY NPHUHAIIECKHOCTH K ONPEAEIEHHOMY COLMAb-
HOMY KJIacCy, CTHJIIO J)KU3HH WJIM JIMYHOCTHBIM XapaKTepUCTUKaM IPOU3BO-
JUUTCSI TIO ... TIPHHITUITY.

a) reorpauIecKoMy;
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0) ncuxorpaduieckomy;
B) IOBEICHYECKOMY;

T') KyJIbTypHOMY;

1) AeMorpapuIecKoMy.

12. T'eorpaduueckast cerMeHTauusi BKIIOYAaeT B ceOs clexyronme
HepeMEeHHbIEe:

a) BO3pacT, IOJI, pa3Mep CEMbBH, 3Tall )KU3HEHHOTO IUKJIa CEMBH;

0) okpyra, Topo/i, TNIOTHOCTh HaCEIeHUSs, KIINMAT;

B) OOIIIECTBEHHBIE KJIACCHI, 00pa3 JKU3HU, THIT TUIHOCTH;

T') IOBOJ JJISl COBEPIICHHUS IOKYIIKH, NCKOMBIC BBITO/IBI.

13. lemorpaduaeckuii TMpUHIUI Halle IPYTHX, MPUMEHSAETCS s
CErMEHTAIIUU MOTPEOUTEIILCKUX PHIHKOB, TaK KaK:

a) TaHHBIN MPUHIIUI TO3BOJISICT ONPEICIUTh CTCIICHb MPUBEPIKCHHO-
CTH IOTpeOuTeNeii;

0) B OCHOBC CCTMCHTHUPOBAHHS 3aJI0KCHBI METOJbI, MPUMEHSICMBIC
PEKIIaMHBIMU ar¢HTCTBAMH;

B) JeMorpaduyecKue MepeMeHHbIC Jierde MOMIAITCS H3MEPCHHUIO,
4YeM JIpyrue nepeMeHHbIe;

) 9TO MOMOTaeT KOMIIaHUSIM B ()OPMUPOBAHUM KOHLEIIHH HCIONb-
30BaHUs JAHHOTO TOBAPA;

1) TOTPEOHOCTH TIOKYIIATeNIe TECHO CBSI3aHBI C AeMOTpa@UIeCKUMU
MepeMEHHbBIMU.

14. CermeHTHpOBaHNE Ha OCHOBE pa3/eJICHHs] PbIHKAa Ha MOTpeOH-
TEJILCKHE TPYMIIBI 10 YPOBHIO MX 3HAHUS U OTHOIICHMS K TOBapy, Xapakre-
PY €ro HCIOIb30BaHUs IPOU3BOJUTCS IO ... IPHHIIMITY:

a) MOBEJICHUECKOMY;;

0) connaibHOMY;

B) JieMOrpauuecKomy;

T) reorpaduueckomy;

Il) ICHXOTpapuIecKOMY.

15. lns cerMeHTanuu HOTPEOHMTEIBCKUX PHIHKOB HCIIONb3YIOTCS
KPHUTEpUH:

a) COIMATbHO-3KOHOMHUYECKHE;

0) reorpaduueckue;

B) CUTYallMOHHBIE

I') TIOJINTUKO-TIPABOBEIE;

1) AeMorpaduyecKue.
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TEMA 6. IOHATHUE U CTPYKTYPA TYPUCTCKOI'O

MMPOAYKTA B CUCTEME MAPKETHHT A

1. CTPYKTypHO-JIOFﬂ'-leCKaH cxXeMa U3yUYeHMs TEMbI

Typuctuueckuil npogyKT

l

l

Tosapsr

CBoiicTBO

JlononuuTensb-
HBIE TyPUCTH- T
YECKHUE YCIIyTH »
Typuctckuit Kommexe
ycayr Ha
TYPUCTCKOM
MapupyTe
Typuctckuii
MapupyT

Cpoku r

O6ocHOBaH-
HOCTb

y

Hapnexuocts

v

DddexruBHOCTD

v

IlenocTHOCTH

\V/

Scuocts

v

T'ubkocts

\

Tonesnocth
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IMPAKTUYECKHUE 3AJAHUSA

Curyanus 1

Bribepure u3 MpuBEICHHBIX XapaKTEPUCTUK KaKHe OTHOCATCS K:
1) nccien0BaHMIO PHIHKA;

2) UCCIEOBAHUIO TYPIIPOTYKTA:

— IIporpamma Ioe3/IKu;

— Ka4ecTBO MPOAYKTa,;

— [ICHA MPOAYKTa;

— peaknys Ha BbIBeIEHHE Ha PRIHOK HOBOTO TOBApa;
— YPOBEHB O0CITYKUBAHUSI,

— HCCIIeI0OBaHNE U MPOTHO3NPOBAHNE KOHBIOHKTYPHI;
— CeTMEHTAaINs;

— rapaHTUiHBIC 00s13aTeIbCTBA (DUPMBI;

— OTIpe/ieNIeHue eMKOCTH PBIHKA;

— (pupMeHHbIE 0003HAYCHHUS.

[Ipopamxkupyiite 1 000CHYHTE OTBETHI.

Curyaunus 2

370 mpa3mHUK, BO BPEMsI KOTOPOTO, IO BBIPAKCHUIO CAMUX JKUTEICH
MroHX€eHa, «ropoJi CTOMT Ha ronoBe». Cpa3y HyXHO 3aMETHTh, YTO TAKOH
Mpa3IHUK MOT TOSIBUTHCS TONBKO B ['eépMaHmM M TONBKO B MIOHXEHE - CTO-
yue baBapuu n Hacrosero 6aBapcKoro nuBa, KOTOPOE 37€Ch MBIOT TOJIBKO
n3 IUTPOBBIX OokanoB. OkTobepdecT — 3T0, KOHEUHO XKe, (hecTUBANb MUBa!

Ieperrit Okrobepdect mpomien eme B 1887 rogy u ¢ Tex mop crai
exerogubiM. Ilo crnoxuBiIelcs MHOTOJETHEH TpaAuLUU IpPa3JHUYHYIO
KOJIOHHY OTKpBIBAalOT CEMbH JICHAJIOPIOB B Pa3yKPALICHHBIX 3KHIIAXaX C
MHOTOYHCIICHHBIMI CBUTaMH ¥ C HEIPEMEHHBIMU aTpuOyTaMu (ectusans —
Ookayamu nuBa B pyKax. /UTMHHAs Mpa3fHUTIHAST KOJIOHHA JKUIMaXKEH, 3amps-
KEHHBIX KpacaBLAMHU-TSDKEIIOBO3aMHU, OPKECTPBI M3 CAMBIX Pa3HBIX paliOHOB
I'epmaHny npoxoasT 4yepe3 Bech FOPOA U HampaBisitoTca kK Buseny — creru-
JIbHO 000PYNOBAaHHOM JUIsl (hecTHBAJISI OTPOMHOM IUIOLIAJIKE, KyAa YCTPEM-
JSIeTCsl U BeCh HapoA. 34eCh HAuUMHAETCsl BTOPOI 3Tam — pa3orpeB MUBOM.
Tonbko B nepBblii AeHb (ecTrBas 3aperucTpuposad noury 1 muH (1) rocrei
u BeimuTo 60s1ee 800 000 (!) nmuTpoB muBa.

®decTrBaNb NMPOAOIDKACTCS HEBHIAHHOTO pa3Maxa MapagoM KOCTIO-
MOB ¥ OXOTHHMKOB, NPEACTABILIIONINX Kak baBapuro, apyrue 3emmu 'epma-
HuH, Tak u Uranuro, [1IBeiiapuro, ABCTpHIO U T.A.

Brnepsble Takoil mapan coctosuics eme B 1835 rogy. MHoroxuio-
METpOBast MPOLIECCHsT KOCTIOMUPOBAHHBIX I'PYII U aHcamOueil, BOOpyKeH-
HBIX JI0 3y0OOB OXOTHHKOB, Pa3yKpaICHHBIX ITOBO30K, JIOMIAJIEH, KOPOB, KO3,
co0ak | Mpoueii )KUBHOCTH, NPONLIIa Yyepe3 Becb MIOHXEH, T/ie B/IOJb BCEro
MaplIpyTa CJIEJOBaHHUs €€ NPUBETCTBOBAIN KUTENIU U roctu ropona. Oco-
OBl KOJIODUT KOJIOHHE, BO3TJIABIIIEMON 00epOyproMuctpoM MIOHXEHaA,
MPUAAIOT OXOTHUKHU C Tpu(aMH Ha PyKaX, OTPOMHBIC TIOBO3KH C XMEJEM,
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3anpspKCHHBIC MOTYYMMH OBIKAMH, IMOJHUICHCKHE, MApIIMPYONIHEe B CTa-
puHHOMN dopme. KOHEUHBIH MyHKT TPEX4aCOBOW MHOTOKHIIOMETPOBOM TPO-
neccun — BuseHn, rae B Teuenue 16 gHeil mox aeBusoM <«OKuBems u mai
KUTh IPYTOMY — IOKYIIATh M XOPOIIO BBIITHUTHY Pa3BIEKAIOTCSA U, €CTECT-
BEHHO, ITBIOT IIMBO COTHH THICAY XKUTeNeH MioHxeHa u ero roctu. Orpom-
HBIC IIATPHI BMCIIAIOT THICAYM JIFOOUTEICH MUBA, pabOTAIOT COTHH CaMbIX
HEBOOOPa3UMBIX ATTPAKIIMOHOB JJIs JTFOOBIX BO3PACTOB U CIIOCB HACEIICHHS.
Kcratn, HakaHyHe (ecTHBAIsI MIOHXCHCKAS Ta3eTa «BUiby POBOHUT OKTO-
GepdecroBckuit kKoHKYpe. IIpu3 KOHKypca — HOOeAUTENN BMECTE CO CBOMMH
JIPY3bsIMU WJIM POJCTBEHHUKAMHU (5 4YEIOBEK) MOTYT OECIIaTHO MPOBECTH
BpeMs Ha BuseHe: B TeueHue Bcero (ecTHBas KaTaHWE Ha JIIOOBIX aTTpak-
[IIOHAX, JIT000e KOJMYECTBO MHBA, OPEIIKOB, KPEHAETIEH U T.A. — BCE, YETO
IyIIa MOKENAeT, OTIaYUBACTCS Ta3eTOM.

U tak Bce 16 nHeil Ha Bcell Tepputopuu BuseHa u janexo 3a ero
npeJesiaMy CIIBIIIHA TJIaBHas MEJIoAus (PeCTHBA — CTYK MHUBHBIX OOKAaJOB,
3amax >KapeHbIX OPCIIKOB, MMOUps, HyrH. Y, eCTEeCTBEHHO, KaXIbIH TOCTh
(becTHBaNsd CYUTAET 3a YECTh CHECTh CUMBOJBI ()ECTHBAJS — KPEHICIb U
MpsSHUK B GopMme cepiia U MpHOOPECTH MaMATHYI0 OKToOepdecToBCKyIO
Mesaib, CIeUaIbHO OTYCKAHEHHYIO K IPa3gHHKY, YTOOBI Ha CIIEAYIOIIHNN
TOJI OTIATh MpHexaTh B Mionxen Ha OkrobepdecT.

Bonpocs! u 3axaHus

1. MaiiTe aHamU3 NPUBEAEHHON CUTyalluu ¢ MO3ULIMUU CTPYKTYPHI TY-
PHCTCKOTO MIPOIYKTA.

2. [TpuBeauTe TpUMEpHI TIOAOOHBIX MEPOTPHUSTHI B pecrybimke. Uto
HE0OXOIMMO Cc1eaTh, YTOOBI OHU PHUBJIEKAIN MHOTOYHCIIEHHBIX TYPHUCTOB?

3. Pa3paboTaiite mporpamMmy Typa B ['epmMaHUIO, KOTOPBIA BKJIIOYAT
661 yuactue B Okrobepdecre. Ha xakue rpynmbsl TypuctoB Mor Obl OBITH
OpPHUEHTUPOBAH MOOOHBIN TYPHUCTCKHMA MPOTYKT?

Curyanus 3

Kakyro poib UrparoT XapaKTepPUCTHKU TYPUCTCKOI'O MPOAYKTa M UX
BOCHPUSTUE MPHU NO3UIMOHUPOBaHUK? MOXET JM XapakTepUCTHKA, OJHO
BPEMEHHO MPUCYIIAs MPOYKTaM KOHKYPUPYIOMIHUX (HUPM, OBITH HCIOJIB30-
BaHa B MPOBEJCHUU YCIEIIHON CTpaTernu MO3WIMOoHupoBaHusa? OOcyauTe
9TH BOIPOCHI, UCTIONB3Ysl KOHKPETHBIC IPUMEPHI.

Curyauus 4

PaccMoTprTe KOHIENIMIO JKM3HEHHOTO LKA Ha MPHUMEPE OJHOTO M3
NPOJIYKTOB W3BECTHOW BaM TypucTckol (upmbl. OGOCHYHTE MEpOIpHSTHS
(bupMBI TIpH TIEpexoIe MPOAYKTA B CTAIHIO 3pesiocTH. KakuM o0Opa3om MOXKHO
HPOJJTUTH NPOAOJLKUTEILHOCTD XKU3HEHHOTO LIUKJIA TYPUCTCKOTO IPOoayKTa?

VYixe Oonee cTa JE€T aMEpPUKAaHCKas acCONMAlNs MAapKETHHra Harpa-
JkKAaeT npeanpusTusa npemueit T. DaucoHa 3a caMble yaauHble TOBaphl. To-
BapbI-MIO0EANTEIH ONPEICIIIIOTCS] HA OCHOBE CIIEIYIOIINX KPUTCPHUEB:
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— MHHOBAIIMOHHBIC PCIICHUS B O0JIACTH MapKETHUHIa — WHHOBAI[UOH-
HAasl CTpaTerus, peKjaMa, OpraHu3anus IpoIaK;

— IPHUOBUTLHOCTD Y CTAOUIILHOCTD;

— MHHOBAIMOHHBIC PEILICHUS B 00JIACTH CTPYKTYPBI PHIHKA — HOBATOPCTBO
B OCBOSHHHM HOBOTO PBIHKA WIIH PECTPYKTYPH3ALIHs CYIIECTBYIOIIErO PhIHKA IMy-
TEM CO3/IaHUsI HOBOTO CErMEHTA WIIH IOMUHUPOBAHUS B Y2KE CYIIECTBYIOIIEM;

— 00ILIeCTBEHHAS! 3HAYUMOCTh — TOBap YJY4YIIAaeT CTHUJIb JKU3HH I10-
TpeOuTenei u (Win) cIy)KUT cBo0O I BRHIOOPA TOKyIaTEICH.

Bribepure msiTh TYpUCTCKHX MPOIYKTOB, KOTOPBIE, 0 BallleMy MHe-
HUIO, YJOBJICTBOPSIOT BEIIICIICPECUYHNCICHHBIM KpPUTEPHSIM, W OOOCHYIiTE
Ballle pelICHHUE.

Curyauus 5

«JIyna-Xunron» — Tak OyJeT Ha3bIBaTHCS INEPBBIA JYHHBIH OTEIb
koMnaHuu «XwitoH WaTepHsmHEm». O cBOEM HaMepeHHH IIOCTPOWUTH Ha
JlyHe nepByio 5-3Be310YHYIO TOCTHHUILY 3asiBUJIa KOMIIaHHsI, KOTOPOH NpH-
Ha/JIeKAT CaMble TPECTHKHBIE 0TS B MUApPE. DTO 3asBJICHUE TTOCIEIO0BAIO
rocIe Toro, kak Ha JlyHe Obu1a oOHapy)keHa BoJa.

[Ipenmomaraetcs, uro B komiuiekce 0yaet 5000 HomepoB. OH OyneT
OCHAIIIEH ABYMSI COJTHEYHBIMH TaHENSIMH, KOTOPBIE alyT 3JIEKTPOIHEPTHIO.
[IpoexToM Taxke MPEeAyCMOTPEHBI COOCTBEHHBIE IUISIK, «MOpe» W depma
Juist o0ecrieueHHsl MOCTOSUIBIEB MPOAYKTaMy nuTaHus. [lo cioBam ymnpas-
JIAIOIIETO KoMmaHuen «XuiaToH uHTepHIwHM» [lutepa Jxopxka, orens Ha
Jlyne — sro rpanano3Has upes. «Mbl HazeeMcs OBITh NEPBBIMH, KTO I10-
ctpout Ha JlyHe oTemb. MBI yBepeHBI, YTO XU3Hb TaM MOXET OBITh IOA-
Jiep KaHa», — CKa3all OH.

Komnanns «XWiATOH MHTEPHAIIHI» padOTaeT B TECHOM KOHTaKTe C
akcrieptamu U3 HACA, koTopoe, Kak mpexmoaraercs, OyaeT TOCTaBIATh
rocteil B koMmIuiekc. Ha ocymecTBienue 3Toi uaen «XUIaToOH» yxkKe u3pac-
xomoBasl 4yTh MeHbine 100 Teicsia GyHTOB crepiuHroB (okoso 170 Thic.
JIOJIapoB). DTO TOpa3zio MEHBILE 110 CPABHEHHUIO C TEM, CKOJIBKO 3aTPaTHIIN
Ha <«JTyHHBIH TPOEKT» TPHU STOHCKHE KOMITAHWU, — 25 MITH (YHTOB (TIOYTH
42 muH nosnnapoB). B wactHocTH, snoHckast kommaHus «CUMUILY» TUIAaHH-
PYET TMOCTPOWUTH KOMIUIEKC C TEHHHUCHBIMH KOPTaMH W IUTOIMAAKAMH IUIS
ronbga. «Hucumarly KOHCTpakIIH KOPHOpEHIIH» HamepeHa BO3BECTH Ha
JlyHe kxomrmiekc «3ICKaproT-CUTH», COCTOSIIUN uX TpexX 10-3TakHbIX Oa-
meH. Eme onHa kommnanwms, «O0asicny, paboTaeT HaJ MPOEKTOM MO CO37a-
HUIO TYHHOW KOMMYHBI ¢ 10 ThICSIaMU KUTEIICH.

Bpuranckuii apxurextop Ilerep MHcTOH, pa3paboTaBIIMK «JITyHHBIH
MIPOEKT», MPEIIOKUI Bo3BecTH Ha JIyHe 325-MeTpOBBIH KOMILIEKC, KOTO-
PBIiT cTaHeT caMbIM BBICOKMM oTeneM Bo Bcenennoii. Tam OyxnyTt pecropa-
HBI, MEAWIINHCKUHA IIEHTP, LEPKOBb W Jake MKoia. CKOPOCTHBIE JUQTHI
OynyT mocraBisiTh rocTeld K HomepaM. Ilogaua nurheBoit Bosbl OyzneT obec-
MEYMBATHCS 32 CUYET HEJaBHO OTKPBITOTO JICASHOTO 3amaca. JTa ke Boja
OyleT UCIOoNIb30BaHa U ISl «Mopsi». B kadecTBe «melzaxay npearosaraer-
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Csl OCTABUTh €CTCCTBEHHBIC JYHHBIC TOpHI. B Oyayiiem ortene mpemycMoT-
PeH ke «aBTOOYC» Ui POBEACHU SKCKypcuii mo JlyHe.

BHyTpu BceX moOMemeHN KOMIUIEKCa, 10 IIaHaM «XHITOHa», 0y-
JICT MOJICP)KUBATHCSI HOPMaJbHOE, 3eMHOE AaBiicHue. J[aObl KOMIIEHCHPO-
BaTh HEJOCTATOK 3¢MHOTO IPUTSDKEHUS, TOCETUTENHN Oy IyT XOAUThH B 00yBU
C MarHuTHOM nojomBoi. KpoMe TOro, mpoeKToM MpeaycCMOTPEH COOCTBEH-
HBIH KOCMOZIPOM, Ti¢ OyAyT MPUYATNBATD «IIATTIBDY.

Bomnpocs! u 3apanust

1. Kax BBI o1ieHMBaeTE U0 TTOIOOHOTO TYPUCTCKOTO MPOIYKTA?

2. Pa3zpaboTaiite mpemiokeHus mo GOpPMHUPOBAHUIO MPOrPAMMBI €ro
BHE/IPCHHS Ha PHIHOK.

3. Kakue yciaoBusi HEOOXOIMMEI JUIsl €0 KOMMEPYECKOro ycrexa?

4. TTouemy pa3paboTKa ¥ BHEAPECHUE HA PHIHOK HOBOTO TYPHUCTCKOTO
MPOAYKTa COAepKaT 3HAUMTENbHBIA puck? Kakmm oOpa3oM ero MoXXHO
YMEHBUIUTh?

Curyauus 6

[IpakTHKa CBUAETEIBCTBYET, YTO OT KIMEHTOB HCXOAUT MEHEE TPETH
uzeil HOBBIX TYPHCTCKHMX IpoayKToB. IlporuBopeunT nm 310 rtocodun
MapKeTHHTa, TJIAcALIeH: «HalguTe MOTPEeOHOCTh M YHOBICTBOPHUTE €e»?
ITouemy na unu nouemy Het?

Curyauus 7
IIpencraBbTe cede, YTO BBl - MEHEDKEp TypUCTCKoi upmel. e n
KaKuM 00pa3oM BbI ObI HCKAIH UJICH HOBBIX TYPUCTCKHUX MPOTYKTOB?

Curyanus 8

IIpoananu3upyiiTe TOBapHYIO CTPaTErHi0 OJHOM M3 TYPHCTCKHUX
¢bupm. Hackonbko OHa COOTBETCTBYET TPEOOBAHHSM TI0 ONTHMHU3AIUHU CTPYK-
TYpBI TIpeJIaraeMbIX Ha PHIHOK NpoaykToB? IlepeuncinTe, 0 MEHBIICH Me-
pe, 10 uzeit HOBOro TYpUCTCKOTO MPOAyKTa. ECTh 1M cpeau HUX Takue WieH,
KOTOPBIE MMEIOT XOpOIHe IMaHChl Ha ycrex? Kak Obl BbI OLIEHWIN B TIPO-
LCHTHOM OTHOIICHUH JOJIIO HJICH, IMEIOIINX XOPOIIIKE [IIAHCHI HA yCTeX?

OO0bsicHATE, KAKUMH TIPEUMYIIIECTBAMA 00JIAIAI0T JaHHbBIE TTOTEHIIN-
QIBHO YCIICIIHBIC UICH?

Curyanus 9

Hcrmonb3ys TpeXypOBHEBBIH MapKETHHTOBBIM MOIXO pa3paboTaniTe
U OXapaKTepu3ylTe TYpPUCTCKUIH, FOCTUHMYHBI MU PECTOPAHHBIA IpoO-
JYKT, OLICHUTE CTEIIEHb HOBH3HBI, BBIICIIUTE CHIIbHBIC M CIIA0ble CTOPOHHBI,
OTUILUTE KU3HEHHBIH [IUKII.

Hcnonp3yiiTe mOAXOJ, MO3BONSAIOUIMM PacCMOTPETh TYPUCTCKHIM
HNPOIYKT Ha TPEX YPOBHAX: MPOIYKT MO 3aMbICIY; MPOLYKT B PEaJbHOM
WCIIOJIHEHUH; TIPOJYKT C TIOAKpeIIeHHeM (puc. 1.).
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Bonpocs! k KpoccBopay

1. Pe3koe cHmKeHHE 00beMa POAaK U PUOBIIH.

2. ®upma, ocymiecTBIAIONMAas (YHKIHMA TOPTOBOTO TOCPEIHHKA B
OpTaHU3aIH TOBAPOIBIKEHHUS OOBEKTHI POIAXH B BUJC NEHCTBHUIA, BBITO
WJIU yJIOBJIETBOPEHU I

3. TloapoOHbIi TUIaH, KOTOPBIH OOBEIUHACT BCE ICNIM OpraHU3aI[nH
Y OMHUCAHUC IMyTeW UX JOCTHKCHUS

4. Typ, GOPMHUPYIOLIHMIACS 1O KEIAHUIO W TPU HENOCPEICTBCHHOM
YYaCTHH TYPHCTA.

5. ApeHlia IPOMO-MECT B TOPTOBBIX TOYKAX.

6. 3apaHee CIUIAHUPOBAHHBII MyTh NEPEABHKCHUS TYPUCTOB B TEYC-
HHUE OIPEACICHHOTO MEPHO/Ia BPEMEHH C LENBI0 MPEIOCTABICHUS UM Ipe-
JIYCMOTPEHHBIX MPOTPaMMON 00CITYKUBAHUS yCIYT.

7. ®upma, KOTOpas OCYHIECTBIISIET ACHCTBHS MO (HOPMHPOBAHUIO,
JaJbHEUIIEMY TPOABUKEHUIO C TOCIEAYIOMIeH peanu3anuel MpoayKTa
chepsl TypusMa.

8. Bun ppIHOYHOM NeATENBHOCTH, TIO3BOJISIONINI THOKO pearupoBaTh
Ha OBICTPO M3MEHSIONIYIOCS PRIHOYHYIO KOHBIOHKTYPY.

9. KoHueHTpanus Ha Tpymie, KOTopas yIOBICTBOPSICT 3aJaHHBIM
KPUTCPHSIM.

10. JIncroBka, BHIIONHSIONMAS POJIb HHYOPMALMOHHOW BUSUTKH.

11. TlyOnmyHast JIeMOHCTpaNys JOCTHKCHHS TEX HIIM HHBIX OTpacien
MaTepUaJIbHON WM JTyXOBHO# C(ephl 00IIecTBa, OCHOBHAS IIE]Ib KOTOPOU -
oOMeH HIesMH, TEOPUSMH, 3HAHUAMH TIPH OJHOBPEMEHHOM IIPOBEICHUU
KOMMeEpUYeCKOoi paboTEHI.

12. TIpencraButens KOMIAHUH, "JIHATI0" KOMIIAHHH.

13. Pexnama, uctionslyemast Juis OKa3aHHUA MOJICPKKH KaKOMY-Tri00
MHEHHIO.

14. JlesTenpHOCTD, HANpaBlieHHAas Ha pa3paOOTKy W yCTAHOBJICHHE
TpeOOBaHUI, HOPM, MPaBHJ, XapPAKTCPUCTUK KaK OOS3aTCIBHBIX JJIS BbI-
TIOJIHCHUS, TAK U PCKOMEHIYEMBIX, 00CCIICUUBAIOINAs MIPABO MMOTPEOUTEINS
Ha MPUOOPETCHHE YCIYTr HAJUICKAIIEr0 Ka4ecTBa 3a IMPUEMIIEMYIO IIEHY, a
TaKXke MPaBO Ha 0E30MaCHOCTh U KOM(OPTHOCTH TPYAA.

15. KomMmepueckasi, MapKeTUHTOBasl, (QMHAHCOBAs JIIOTA, MPEIOC-
TaBisieMasi B popMe CHHXKCHHUS 1ICHBI.

16. BapuaHT 1o1auu, akIEHTHPYIOIINA BHUMAaHHUE Ha JIy9IHX KadecT-
BaXx, MOBBIIIAOIINI CAMOOIICHKY M aBTOPUTET y IIOTCHINAIBHBIX TIOTPEOUTENICH.

17. T'maBHasi cocTaBisOIAs TYpPIPOAYKTa, MpoAaBaeMas TYPHUCTY
KaK eOUHOE IIeNIoe, MPOAYKT ACATENFHOCTH TYPHCTCKOTO OIepaTtopa Ha
00yCIIOBJICHHBIH MapIIPyT M B OIPEACICHHBIC CPOKH.
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18. JIroObie cBeneHMsI U JAaHHBIE (3HAHUS), OTpaXkarollre CBONCTBA
00BEKTOB B MPUPOIHBIX, COLUATBHBIX U TEXHHYECKUX CHCTEMaXx W Iepesa-
BaeMble 3BYKOBBIM, TpaUIeCKUM WJIM UHBIM CIIOCOOOM 0e3 NMpUMEHEHHS
WK C IPUMEHEHHUEM TEXHUYECKUX CPEJICTB.

19. Pe3koe yBenuueHHE YKCIIa TYPUCTOB B JIETHEE BPEMs M CIaj HX
KOJIMYECTBA B OCCHHE-BECEHHUE U B 3UMHHE MECSIIIBI.

20. Pe3ynbpTaT HEOCPEACTBEHHOTO B3aUMOICHCTBHS UCIIOTHHUTEIS U
moTpeOuTENs], a TAKIKE COOCTBECHHOM JCSITEIBHOCTH MCIIONHUTENS MO YIIOB-
JICTBOPEHUIO TIOTPEOHOCTH TIOKYIATEIS.

TECTBI

1. JKusHEHHBIN ITUKI TOBapa - 3TO

a) MHTEepBaJ BPEMEHH C MOMEHTa MPHOOPETEHUS 0 MOMEHTa YTH-
TU3AIHH;

0) COBOKYMHOCTh (ha3 BHEAPEHUs, POCTa MPOJAXK, 3PEIOCTH Craaa
MIPOAaX TOBApA,;

B) IPOIIECC Pa3BUTHUS MPOJAK W MOTyUSHUS TPUOBLIH;

T') MPOILECC MPOIaXH TOBApa.

2. CMBICI MOJICTTH JKU3HCHHOTO [IUKJIa TOBapa B

a) MPOTHO3¢ CPOKa, B TCUCHHE KOTOPOro TOBAp OYIET MOJIB30BATHCS
CIPOCOM;

0) MPOrHO3UPOBAHUN MOMEHTA, KOTJa (prpMa JTOJKHA MPHUCTYIUTh K
pa3paboTKe HOBOTO TOBapa;

B) aHaJM3€ THIA JKU3HCHHOTO LMKJIA TOBapa Ui aJanTaldl K ero
crierugurke;

r) pa3paboTKe MapKEeTHHIOBBIX HHCTPYMEHTOB, C IOMOIIBIO KOTO-
PBIX pUpPMa MOXKET aIallTUPOBATHCS K €r0 CHeIu(uKe.

3. KonkypeHnus XxapakTepu3yercs

a) OJMHAKOBBIM JOXOJOM MPEIIIPHATHIH;
0) pa3HBIMH ChepaMu e TeILHOCTH;

B) HAJIMYMEM HECKOJBKHX CONCPHHUKOB;
I') HECOBIAAIOIEH LIEIBIO.

4. Tun phIHKA, HA KOTOPOM TOPrOBbIE ONEpPaIMy HECTAOHUJIbHBI, Ha-
3bIBaeTCS

a) OCHOBHBIM;

0) OecCIUIoHbBIM;

B) TPOCIIOCHHBIM;

I') IOMOJIHUTEIHHBIM.
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5. lpennpustie, umeromee 30% monn Ha KOHKYPEHTHOM pPBIHKE
UrpaeT poiib

a) TpeANPUATHSA-THIIEPA;

0) mpeTeHIeHTa Ha TUACPCTRO;

B) BEIOMOTO;

) MPEANPUATHS-HOBHYKA.

6. Iloka3aTenb, SIBIAIONIMICA HauOOJiee BAXKHBIM B KOHKYPEHTHOMH
6oprde, — 31O

a) IPOALYKT;

0) 1eHa;

B) cucTeMa cObITa;

T) pexyiaMma.

7. OCHOBHBIM TEXHHYECKHM II0OKa3aTeieM KOHKYPEHTOCIIOCOOHOCTH
TOBapa sIBIACTCS

a) IICHOBOH MOKa3aTellb;

0) Ka4ecTBo;

B) MOCICTIPOJAKHBINA CEPBUC;

T) CTOMMOCTB CBIPbSL.

8. Crparerus uenecooOpasHas AJisl IPUMEHEHHS (PHpME HOBUUKY
a) HamaJIcHUuc;

6) obopoHa;

B) KOHCOJIMIAIMS PHIHKA;

I') HHHOBAaLlMH ¥ TEXHOJOTHYECKHE COBEPLICHCTBOBAHYSL.

9. K xonu4ecTBeHHOH MH(GOPMAIUKM O KOHKYPEHTaX OTHOCSTCS CBe-
JEeHUS O

a) IPUOPUTETAX Ha PHIHKE;

0) 4acToTe TPYHAOBBIX KOH(IMKTOB;

B) pelyTalnuy KOHKYPEHTOB;

T') PeHTa0EIbHOCTH.

10. KauectBeHHass mH(pOpMaIus O KOHKYPCHTaX OTpPaKaeT TaKYIO
nHPOpMAaIHIOo, KaK

a) OpraHM3aIMOHHO-TIPaBOBas popMa;

0) YHCICHHOCTh TIepCoHATIA;

B) JOJISI PHIHKA,

T) IEHOBAs CTpaTerysl.
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TEMA 7. TIOJIMTUKA OHEH HA ITPEATIPUATHUAX

COEPBI TYPU3MA

1. CTPYKTypHO-JIOFﬂ'-leCKaH cxXeMa U3yUYeHMs TEMbI

OEHOBAS INIOJIUTUKA MAPKETHUHT'A B TYPU3ME

l

l

OcHoBHbIE

OcHOBHBIE METOIbI

Drtan npouecca

CPeTHUX H3/IepiKeK IIoC
npuobLIL

(GYHKIMH HEeHbI LeHoo0pasoBanus B 1eH000pa30BaHus
Typusme B TypH3Me
DyHkIus yyeTa PacueT neH no meroay BeiGop nem
1EHO00PA30BAHUS

OnmnpejieieHHe cnpoca

crpoca v nNpey10’KeHus

LHEHHOCTH TOBapa

Crumynupyomast
bynxums
Pacuyer nieHb! Ha OCHOBe
aHaJu3a 6e3y0bITOYHOCTH
M obecrieyeHue neJeBoii
PacnpenesurensHas npuGbLIH AHaJIU3 H3/IepPHKeK
ynkums
Dynkuus YcranoBiieHue HeHbI HA AHAJIN3 IeH KOHKYPEHTOB
cOaTaHCHPOBAHHOCTH OCHOBE Oy IIaeM Oii

v

Kak kpurepuii paumo-
HAJIbHOI'0 pasMelleHus
NpOU3BOJACTBA

YcraHoBlIeHHe HEHBI
HA OCHOBE YPOBHS
TEeKYIIUX IeH
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IMPAKTUYECKHUE 3AJAHUSA

Curyanus 1

Typucrckas ¢pupMa MpOBOIUT IONUTHKY BHICOKHX II€H Ha CBOH TYp-
MPOAYKTHI, UCXOJIS U3 MPECTIHKHOCTH, OONBIION MOTPEONTEIHCKON 3HAUH-
MOCTH 3THX TYPHCTCKHX IPOTYKTOB UIS ONpEICICHHBIX Kpyra MOKyIaTe-
neii. Kakoit MeTo ieHO00pa30BaHus HCIOIb3yeT pupma?

Curyanus 2

Odupma «ABTONAWH» OCYIICCTBIISACT MEPEBO3KH MMACCAXKUPOB OT XKe-
ne3HoAOopoxkHO# cTannmu «HaxaOuno» mo mocenka «[laBnosckas Cio0o-
na». Ormiara npoesna cocrapiuset 30 pyoO.

OnHaxael, coOpaB HEOOXOAUMOE KOJIMYECTBO MACCAKUPOB, MUKPO-
aBToOyC (pupMbI «ABTOJAHHY» TOTOBWICA BhIEXaTh 10 CBOEMY MapIIpyTy,
XOTS B HEM ellle OBIJI0 HECKOJIBKO CBOOOHBIX MECT.

OTbexaB HEMHOTO OT MeCTa TOCaIKH MaCCaXXHPOB, BOAUTENH YBUICI
Oerymero k aBToOycy denoBeka. [IpuTopmMo3uB, OH Jall BO3MOYKHOCTB 3TO-
MYy 4eJIOBEKY BOHTH B MAaIlIMHY U CECTh Ha CBOOOJHOE MECTO.

Ha mpocs0Oy BomuTENs OMIATHTH MPOE3/ HOBBIM MACCAXKUDP HU3YMUI
BCEX CJICAYIOIINM apryMEHTOM:

— 30 py6neit? Uro 3a riynocts? Bbl ObIIM rOTOBBI yexarh 0e3 MeHs —
3HAYWT, OBUIM TOKPBITHI BCE pacxobl. ENMHCTBEHHOE HEYJOOCTBO, KOTOPOE
s IPUYUHMI, 3TO TO, YTO OTHSUI HEMHOTO BPEMCHH, HEMHOT'O M3HOCHJI CH-
JIeHUE, HEMHOTO YBEJIMYWII pacxolbl Ha yOopky. S 3ammauy 10 pyOGmein —
310 Oosiee uem pocrtaToudo. Ecim ke 3To Bam He moaxomuT, Toraa s BBIM-
Iy, a Bel motepsiere 10 pyoOmnei».

OTOT maccaXyp HMCIONB30BAN apryMEHT MpeNeNbHOr0 IIEHO0Opa3oBa-
HSA, KOTOPBI COCTOWT B CIICAYIOIIEM: KaK TOJBKO JOCTHTAeTCsl YPOBEHbD IIPO-
JaXW, TIPU KOTOPOM MOXKHO TIOKPBITH BCE PACXO[bI, BKIIIOYAS HAKJIAIHBIE,
MOKHO CHH3UTB IPOJAXHYH0 LeHy. Hy)XHO TOJNBKO MOKPBITH CEOECTOMMOCTh
0OCITy>KUBaHHsI OJHOTO JOTOJIHHUTEIBHOTrO Maccaxupa. Jrobas 1eHa, mpeBbl-
HIAFOINAsT ATY JOTOIHUTEIBHYIO Ce0ECTOMMOCTb, HACT JOMOIHUTEIBHYIO TPH-
ObLIb, 0COOCHHO eCITi 00JIce HU3KAs IICHA CTUMYJIUPYET MOBBIIICHHE CIIPOCa.

OpHako mpeaenbHOe IIEHOO0Pa30BaHHE MOXKET MPUBECTH K CEPhe3-
HBIM ITpo0iieMaM.

Bonpocs! u 3a1aHus
1. Kak oTpearupyror Apyrue HacCaKHMpbl, YIUIATUBIIUE IIOJHYIO
CTOMMOCTH Tpoe3aa?
2. YUTo mpoM30HAET, €CIM KaXIblil OyJET TAHYTH OO MOCIETHEN MH-
HYTBHI, KaK 3TOT acCaXKUp, U UCHOIb30BaTh TOT K€ apryMeHT?
3. He BO3HUKHET JIM TIPELEIEHT, ECITH COTTIACUTHCS Ha CHIKEHUE [IEHBI?
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Curyanus 3

Typuctckas pupma «Tpuymd» npoBouia B KHU3HL arpecCUBHYIO
CTpaTeruio HU3KKX [IEH ¥ 3aBOEBaJIa 3HAUYUTEIBbHYIO JIOJII0 PHIHKA, HO TIOMa-
JIa Cpasy B TPH «KaIrKaHay:

1) HU3KOTO Ka4YeCTBa,

2) HEIOJITOBEYHOCTH JIOJIH PHIHKA;

3) MeNKoro KapMaHa.

Bonpocs! u 3aaanus

1. Moxerte Jiu BBl OOBSCHUTD, YTO MPEICTABIAIOT COOO0I 3TH TpH
«KarmkKaHa»?

2.B kakux ycnoBHsAX OKasbiBaeTCs S((EKTUBHON CTpaTerus ICH
MIPOHUKHOBEHUS HA PBIHOK?

3. laiiTe CpaBHUTEIbHYIO XapaKTEPUCTUKY CTPATETHH «CHSTHS CIIH-
BOK» U IICH IPOHUKHOBEHHS Ha PHIHOK.

4. TIpuBenute mpuMepbl 3()(HEKTUBHOTO HWCTIONB30BAHUS CTPATETUH
MIPECTIKHBIX IIEH B MPAKTHKE PaOOTHI OTEUECTBCHHBIX TYPUCTCKHUX TIPEIIPH-
SATH. YOeauTech cCaMy M JTOKaKUTE, YTO BBl IPUBEITH XOPOIIIHE IPHMEPHL.

Curyanus 4

Ha npouecc neHooOpa3oBaHus B cepe Typu3Ma OKas3bIBaeT BIHS-
HHUe psii ocobeHHocTel. [IpuBennTe nMpuMepsl MPUMEHEHHs 3THX O0COOCH-
HOCTEH B IIPAKTHKE PabOTHI OTEYECTBEHHBIX TYPPHUPM.

Curyauus 5

BbI TOJIBKO YTO NPUHATH HA PAOOTy MEHEIKEPOM TYPUCTCKOU (up-
MbL. J[UPEKTOp MOMPOCHI Bac pacCMOTPETh LIEHBI Ha MpejiaraeMbie Gup-
MO HPOJYKTBHI U ONPEACTUTh, HY)KAATCS JH OHH B M3MEHEHUH, KaK Obl
Bbl pelruiu 3Ty 3amady? OTBET apryMEHTHUPYHTE C TEOPETUYECKUX IMO3H-
LM, IPUBEANTE MTPAKTHYECKHUE IIPHUMEPBI.

Curyanus 6

[IpoBeauTe wmcceOBaHUE L[IEH HA AHAJOTHYHBIC TYPIPOIYKTHI,
mpeAyaraeMbie IPYrUMU TyphupMaMu (BOCHONB3YHTECh PEKIIaAMHBIMHA MaTe-
puanamu B npecce). ChenaiTe aHaIM3 M BBISIBUTE, CYIIECTBYET JH CUCTEMa
(hopMHUpOBaHNUS [IEH B pa3HBIX TYPHCTCKUX Mpennpuatusx. Kak BeI cuutae-
Te, KaKoH U3 METOJIOB IIEHOO0Opa30BaHUs OHU UCTIONIB3YIOT?

Curyauus 7

®upma, npeyIararoiias HOBbIM MPOAYKT WK YCIYTY, MOXKET, 10 Kpaii-
Hel Mepe, BpeMEHHO 3aHATh Ha PHIHKE MOHOIIOJIBHOE TIOJI0KeHue. B oTcyT-
CTBUH JCHCTBYIOIIUX WM MOTCHIMAIBHBIX KOHKYPCHTOB (WM TPU MX Ma-
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JIOYUCIICHHOCTH W CJIa0OM BO3JICHCTBHHM Ha PBIHOK) (UpMa pacrioyaraet
JIOCTaTOYHOM CBOOOION MJIsl IICHOBBIX MaHEBPOB.

B mono6HoM cuTyanuu (a cuTyanus, B KOTOpPOW okazanach Euro
Disney OblTa UIMEHHO TaKO#) BO3MOXKHO HCIIOJIE30BAHHE OJHOTO M3 JBYX
0a30BBIX U JUAMETPAJIBHO MPOTHBOIOJIOKHBIX MOIXOI0OB MPH BBIOOPE Iie-
HOBOI1 CTpaTEeTHH — CHATHE CIIMBOK WJIM IPUMEHEHHE CIEIMaIbHBIX IIeH Ha
JTare NPOHUKHOBCHHS HA PHIHOK.

Crparerusi CHATHS CIMBOK, [0 CYTH, OPUCHTHPOBAHA HA HCIIOJIB30-
BaHHUE BBICOKMX IIeH. Hambonee mpuBiiekaTeNsHOW OHA MPEICTABISACTCS B
CIIydasix, KOT/Ia COOTBETCTBYIOIINN MPOAYKT WM yCIyTra XapaKTepH3yIOTCs
CUIIbHOU U depeHnmanueii, 9To 00ecreynBacT BRICOKHNA YPOBCHD MPHUOBI-
U B pacueTe Ha KaXAylo eAWHHIY npoaykra (wim yciyru). [TomoOHast
CTpaTerusl MOAXOIUT, €CIH Y MPOAYKINU (UPMBI CPOPMUPOBAICT UMUK
BBICOKOTO KauecTBa. OIHAKO 3TOW CTPATErHMH MPUCYIIH ONPEICICHHBIC OT-
parndennsa. OHa mpeamnoiaraeT BechbMa HE AJIACTHYHYIO KPHUBYIO CIIpoca,
KOT/Ia [IeHa He OKa3bIBACT OLTYTHMOTO BIHSHHUSI Ha 0OBEMBI IPOHax. A eciu
COOTBETCTBYIOIIHUI MPOIYKT WIH YCIYTY JIETKO HOAIENIATh (UTO COBEPIICHHO
He mpuMeHuMO K Euro Disney) Ha pbIHOK XITBIHYT TOJIITBI UMHTATOPOB.

Crpareruss NMPOHUKHOBEHHUS (MPUMEHEHHE CIICIUANBHBIX IIeH Ha
JTare MPOHUKHOBCHHS HAa PBIHOK), M0 CYTH, OPUCHTUPOBAHA HA HCIIOJIB30-
BaHUC OTHOCUTEIHHO HU3KHX IICH WM MPEIIOJaracT 3JaCTUYHYH) KPHBYIO
CrIpoca, KOTJa CHIDKCHHE LIEHBI MO3BOJISET CYIIECTBCHHO TOBBICUTH 00BE-
MBI TpoAax. Takast CTpaTerus UCIONb3yeT BOZMOKHOCTh SKOHOMHH 32 CUET
pocta MacmTabOB IMPOU3BOJICTBA M HE CTHMYJHUPYET MOSIBICHHE HOBBIX
KOHKYPEeHTOB. KitaccmueckuM mpUMepoM NPUMEHEHHS CIICIHATbHBIX IIeH
Ha JTare MPOHUKHOBEHUS Ha PHIHOK ObUT aBToMOOMIs Model T xommnaHum
Ford T'enpu ®op/ cHU3WI LIEHBI HA 3TOT aBTOMOOMIIb, YTOOBI CIIENIATh €ro
JOCTYITHBIM IIMPOKOMY KPYTy IOTpeOWTENeH, pe3Ko YBETHYWI OOBEMBI
BBIMyCKa (JI0 MHJUTMOHOB MITYK B TOJ), HCIIOJIb30BaB, TAKMM 00pa3oM, dKO-
HOMHUIO 32 CYCT POCTA MacIITaOOB MPOU3BOICTBA.

PykoBoactBo Euro Disney crnpaBeminBo mojarajio, 4To HX Mpea-
NPUATHE 3aHIMAaeT MOHOIIOJIEHOE TIOJIOKEHHE Ha PRIHKE pa3BiedeHnid. OHO
TaKXKe CIIPABEUIMBO I0JIArajo, 4TO MMEET JIEJI0 C BeChMa HEINACTHYHON
KPHUBOM CIpOCA, JOJKHBI JIOMUTHCS B MapK, HEB3Upas Ha JIOBOJBHO BBICO-
kre 1ieHbl. OHU He Y9I JIUIIb OJHOTO — IPAKTHIHOCTh eBPOIEHCKUX Ioce-
TUTEJICH: BBICOKHE IIEHBI 3aCTABWJIM WX COKPATHTh IO MUHHMYMa BpeMs
npedsiBanus B Euro Disney (B ToM umcie u B roctuHunax Disney), 3apanee
3amacatbes e7Joi M MUThEeM U M30eraTh MOKYIOK JI0OBIX TOBAPOB HA TEPPH-
TOPHUH TTapKa.
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Bomnpocskl u 3agaHust
1. Kakue npenmytmectsa mana 661 Euro Disney ctpaTterus mpumMeHe-
HUSI CHIEHUABHBIX (OTHOCHUTENIbHO HMU3KHX) IIEH Ha JTare NPOHUKHOBEHUS
Ha PBIHOK?
2.Ecth 5n, o BameMy MHEHHIO, HEOCTATKA B MPUMEHEHUH [aH-
HOM cTpareruun?

KpoccBopa

BO]'[pOCbl K KpoccBopay

Ilo ecopuzonmanu:

1. OgHa U3 OCHOBHBIX Li€JIel MapKeTUHIa. DTa MOJEIb UCIIONb3yeT-
cs B TEX ClIydasix, KOTrJa MPOUCXOAUT Pe3KOoe MaJleHUue JEeJNOBOIl aKTHBHO-
CTH, T.C. KOTJIa 9KOHOMHUKA TIEPSIKUBACT MEPUOJ criafa. [ OCTUHUIIA, YTOOBI
MOJYYHUTh OOJIBIIC MOTOK JICHEKHBIX CPEIICTB, MOKET CHU3UTh PACIICHKH.

5. JIeHeHbII YKBUBAJIEHT BCEX BUAOB M3JIEPKEK, BKIIIOYAsi HEKOTO-
pbI€ BHIIBI IEPEMEHHBIX U3JIEPIKEK.

7. Bun 1ieHpl B TOCTUHUYHBIX MIPEIMPUSITHSX A0 BhIUETa KOMUCCHH.

8. Bun m3mepkek, KOTOpbIe MOKa3bIBalOT CTOMMOCTE HCIIOIB3YEMBIX
(bupmoii pecypcoB B (aKTHUECKUX IIEHAX X MPHOOPETEHUS.
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11. Bayrpennnii gakTop, BIUSIONNN HA YCTAHOBICHUE IIEHBI. MHe-
HHE PAMOHAIBHOTO WM AMOIMOHAIBHOTO XapakTrepa o0 0O0BeKTe, BO3-
HUKIIIee B ICUXUKE TPYIIIIHI IO Ha OCHOBE 00pa3a, chopMHupoOBaHHOTO B
WX TICHXUKE B PE3yJIbTaTe BOCIPHUATHS UMHU TEX FIIM MHBIX XapaKTEPHUCTHK
IAHHOTO 00BEKTA.

13. 3apaHee CIUTAaHMPOBAHHOE W IIEJICHATIPABICHHOE JTYXOBHOE BO3-
JICHCTBUE HA ayJAUTOPHIO, LIETHI0 KOTOPOTO SIBIISCTCS MPHUBIICYCHUE aYIUTO-
PHYH Ha CTOPOHY TOTO, KTO BEJET MPOMaraHay, TO €CTh KOHTPOIb HAJl MbIIII-
JICHUEM U MOBE/ICHHEM.

14. BHeuinuit ¢paxrop, Biausiomuii Ha popMupoBanue 1eHsl. Oore-
CTBCHHAsl OICHKA OOIIECTBEHHON 3HAYUMOCTH WHAWBUIA, COLUAIBHON
TPYIIIEL, TPOPECCUU, OPraHU3AIUH, ONIPEICICHHON HOPMEI.

15. TlonutHka, BEICTyNAIONas Kak BHYTPEHHUHN (HaKTOp, BIUSIONIII
Ha (OPMHPOBAHWE IICHBI M pa3padaTHIBACMBIN HpPEANPHUITHEM KaK Mexa-
HHU3M YIPaBJICHUS TeONTOPCKOI 3a10JDKEHHOCTBHIO.

18. DnemMeHT MapKeTHHT-MHKCa, KOTOPBIF OTBedaeT 3a 3pPexkTuBHOE
CHHXPOHHOE W JHWaXpOHHOE B3aWMOJIEHCTBHE, Tepenadyy MH(pOpMAaImu OT
OJIHOTO CYOBEKTa K IPYyroMY.

20. Crparerus «....IEH» 3aKJII0YaeTCsl B YCTAaHOBJICHHUH IIEH B cOYeTa-
HUM CO BCEMH BO3MOXKHBIMU CKHJIKAMH W HAJ0ABKaMU K CPEIHEMY YPOBHIO
UCH JUIS Pa3HBIX PHIHKOB M MX CETMEHTOB. L[eHBI yCTaHABIMBAIOTCS COTJIACHO
CIIPOCY U MOT'YT BapbUPOBATHCSI ITyTEM BHEIPCHUS CKUIIOK M KOMIICHCALUH.

Ilo eepmuxanu:

2. COBOKYMHOCTD TEKYIIHX 3aTPaT Ha MPOM3BOJCTBO M PEATHU3ALUIO
TYPUCTCKHX MPOAYKTOB U yCIYT, BRIPAXKEHHBIX B JICHEKHOH (hopme.

3. OguH W3 3IEMEHTOB PBIHKA, NCHE)KHOE BBIPAKEHHE CTOMMOCTH
TOBApOB U YCIIYT.

4. Pacxonpl, A€HEKHBIE TPATHl, KOTOPBIE HEOOXOANMO OCYIIECTBUTH
Uit co3panms ToBapa. i mpennpuatus (GEpMbI) OHH BBICTYMAIOT Kak
oriata IpuoOPETECHHBIX (PaKTOPOB MPOU3BOJICTBA.

6. BbI0Op TOCTHHUYHBIM MPEIIPUATHEM BO3MOXKHOW CTPATETHH H3-
MEHCHHUS MCXOIHOM PBIHOYHOW IICHBI YCIYTH, KOTOpas HAWIy4InuM oOpa-
30M COOTBETCTBYET LICJIU MPEATIPHUSTHS.

9. Crparerus «... IICH» IPEAyCMAaTPUBACT YCTAHOBJICHUE Ype3Mep-
HO BBICOKOW IICHBI OPHEHTHPOBAHHON Ha OTIEIBHYIO KaTETOPHUIO MOTpeOH-
TeJeH, IIeHa I HIX UMEeT HeCYIIeCTBeHHOE 3HAYCHHE, IS TIOTpeduTenei
B NEPBYIO OYepenb BaKHO KadeCTBO YCIYT, UMHDK, YHHKAJIBHBINH CTaTyC
TPEINPUATHS Ha PHIHKE.

10. Baxweiimas cTopoHa MapKEeTHHTa, BBICTyMAIONIAas KaK CPEJICTBO
YIpaBIIEHUS U MO3BOJISIONIAsA (HOPMHUPOBATH 00BEM MPHOBLTH TOCTUHUIHBIX
HOpeANpULTHH.
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12. BHytpennuii gaxrop, Biusomuii Ha GopMupoBaHue meHbl. Ha-
00p MapKeTHHTOBBIX CPEICTB, Yepe3 KOTOpHIC MPEINPUATHE CTPEMHTCS
BO3/ICMICTBOBAThH HA CIIPOC HA MPOU3BOIUMBINA UM TOBAp.

16. JIrobas dopma coOOIIEHHH, UCTIONB3YeMBIX (upMoi mist mHpOp-
Marmy, yOeKAeHUs WM HAallOMHHAHUS JIOIIM O CBOMX TOBapax, YCIyrax,
obpazax, uaesx, 00IEeCTBEHHOM JAeATEIEHOCTH WITH BIUSTHUH Ha OOIIECTBO.

17. Buemnwuii akTop, BIMAIOMINI Ha [IEHOBBIE PEICHUS. DKOHOMH-
YECKHIA MPOIECC B3aMMOJICHCTBHS, B3aUMOCBSI3H M OOPBOBI MEKIY BBICTY-
MAIOIIMMHU Ha PBIHKE MPEANPUITHIMHU B LEIAX 00CCICUCHUS JIyUYIIAX BO3-
MOXHOCTEH cOBITa CBOCH MPOIYKIUH, YIOBICTBOPEHHUS Pa3HOOOPA3HBIX
NOTpeOHOCTE! MOKyIaTesei.

19. OauH U3 COCTaBISIOMINX MapKETUHT-MHUKC 3JI€MEHTOB, KOTOPBIH
OTBEYACT 3a IOCTABKY TOBApOB C IENBI0 MPONAXKH, PEaTN3aIllii U3TOTOB-
JIIEMOM (3aKyTaeMoi) IPOIYKITHH.

TECTbI

1. Crparerus cpeaHUX 1IEH MOXET OBITh MPEICTABJICHA B BHIE CTPATETHH
a) MPOHUKHOBEHUS HA PHIHOK;

0) HEHTpaILHOTO IICHOOOPa30BaAHHS,

B) CIICIIOBAHUS 32 JINACPOM;

') MPEUMYIICCTBCHHOW I[CHBI.

2. Crparerus BBICOKUX IICH MOXKET OBITh TIPEIICTABIICHA B BHIC CTPATCTHI
a) MPOHUKHOBEHHUS Ha PHIHOK;

0) MpeMHUaAITLHOTO IIEHOOOPA30BaHUS;

B) CJICIOBAHHMS 32 JTUACPOM;

T) CHpaBeTMBOTO IEHOOOPa30BAHMUS.

3. Haubomnee HU3KMIT YpOBEHH II€H, Koraa GpupmMa opueHTHpOBaHA HA
JIOCTHXKEHHUE LI

a) MakCHMU3auus TeKylel npuosuy;

0) yaepskaHHe MO3ULHUI Ha PBIHKE;

B) JIMIEPCTBO B KAYE€CTBE MIPOILYKTOB;

I') JUAEPCTBO HA PHIHKE.

4. TocneaHUM 3TANOM B pa3pabOTKe EHOBOM MTOJUTUKH SIBIISIETCS
a) BBIOOp MeTOIa IICHOOOpa30BaHUS;

0) ompenereHne EHOBOW CTPATET Y MPEATIPUATHS;

B) BBISBJICHHE BHELIHUX (DAKTOPOB, BIUSIONIUX HA IICHbI;

T') TIOCTaHOBKa IIEHOOOpa30BaHUsI.
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5. K 3agadam 11eH000pa30BaHus B TYpOTPACIIH HE OTHOCHTCS
a) obecrieueHune IMJePCTBA O IMOKA3aTeIsIM KaueCcTBa;

0) obecrieueHune TUASPCTBA TIO JOJU PHIHKA;

B) COXpaHEHHE BEDKUBACMOCTH;

T) CHIDKCHHE U3JIEPIKEK.

6. lleHOBast AUCKPUMHHAIIHSI — 3TO

a) CKHJKA B IICHE TOBapa 3a KOJIMYECTBO;

0) mpoaaka eIMHOTO TOBAapa MO PAa3HBIM I[CHaM pa3HbIM MOTPEOUTE-
nsiM Oe3 pasiuyus B H3JIEPKKAX;

B) COBIT IO pa3JIMYHBIM IICHAM TOBAPOB OIHOM aCCOPTHUMEHTHOH TPYIIITHL;

) MPOJaXKka OJMHAKOBBIX TOBAPOB IO PA3HOW IICHE MOTPEOUTEISM U3
PasHBIX TeorpaduIecKuX 30H.

7. llenooOpa3oBaHue 3aTPaTHBIM METOJIOM OCHOBBIBAETCS Ha
a) (UHAHCOBBIX BO3MOXKHOCTSIX (DUPMBI,

0) M3y4eHUU KOHBIOHKTYPHI,

B) CyMME CTOMMOCTH yCIIYT ITOCTaBIIHKA;

T') U3YYCHUU KOHKYPCHTOB.

8. CebGecTonMOCTb TYpPIIPOYKTa — 3TO

a) COOTHOIIEHHE 3aTPaT CBSI3aHHBIX C IPOU3BOJICTBOM TYPIPOAYKTA;

0) CTOMMOCTHAsl OIIEHKa HCIOJb3YEeMbIX B IpoLecce NMPOU3BOJCTBA
pecypcos;

B) TpeBpaiieHHas GopMa npruOaBOYHON CTOUMOCTH;

T) Toka3ateib 3Q(HEKTHBHOCTH XO3SHCTBEHHOM JIEATEITHHOCTH.

9. BONBIIMHCTBO CKHUAOK Y IOCTaBIIUKOB TPAHCIIOPTHOI OTpaciu
paccunTaHo Ha

a) eBPOJIIOKC;

0) Ou3Hec-Kiacc;

B) 9KOHOM-KJIacc;

T) MEepBBIi Kiacc.

10. IlponaxkHas 11eHa TYPUCTCKOTO IPOAYKTa paBHA

a) cebecTOMMOCTh + KOCBEHHBIC HAJIOTH + MPUOBLIb — CKUIKH;

0) cebecTOMMOCTh — KOCBEHHBIE HAJIOTH + MPUOBLIH + CKUJIKH;
B) ce0eCTOMMOCThH — KOCBEHHBIC HAJIOTH + MPUOBLIb — CKUIKH;

r) ce0ecTOMMOCTh + KOCBEHHBIE HAJIOTH — PUOBLIL + CKUJIKH.
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TEMA 8. TIPOJABUKEHUE TYPUCTCKOI'O ITPOAYKTA

1. CTPYKTypHO-JIOFﬂ'-leCKaﬂ CcXeMa U3yYeHUs TEMbI

CBbITOBAS ITIOJIMTHUKA ITPEAITPUATUSA

70

B TYPU3SME
Y Y
ITousTe o Bus Crparerust Cpencraa Cxema B3aMMOIEHCTBHS
cObITE U cOBITa cOBITa cObita, CyOBEKTOB TypHCTHYE-
COBITOBOI TypHCT- TypHCT- KaHaJbl CKOTO PhIHKA
TOJIUTHKH CKOTO CKOTO cOBITa, X
MpOyKTa MpOyKTa BUJIBI
Tons- Mpsmoit Wnten- Kanan KowuTtp- Hcrnon-
THe CHBHOE HyJEBO- areHThl HHUTEIb
> copiTa »  pacmpe- | ro —»|  Typycmyr
nenenue YpOBHS
Posb Oro- DKCKITIO OpnHo-, Typo- Hsroro-
cObITa cpejio- 3UBHOE JIBYX-, neparop BUTCIE
N Typa-
i paunpii | | pacrpe- | B tpex- —> P
ONTOBbIUN
JICJICHUE ypOB: TpoaBer;
HEBBII
DyHK- Cenex- lupu- Typarent Arexrrio
oy THBHOE Ha ormpaske
»|  cOwira P pacripe- |  kanama » possi-
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IMPAKTUYECKUE 3AJAHUS

Curyanus 1

Typuctckas komnanus «Mur-Bosix» sBiseTcsl KIacCUUECKUM TypO-
neparopoM. Cpeny HampaBIeHHH, penaraeMbix KoMnanuen, Erumnet (oT-
IIBIX, KCKYPCHOHHBIE TYpBI, JIIOOBIE MHAWBHAYyaJIbHBIE TpOrpaMMmer), HUta-
nust (OTABIX Ha KypopTax Pumuuu m YezeHAaTHKO, Kiaccudeckast U dKCKyp-
CUOHHBIE TporpaMmsi), ['perus.

«Pexxum HanOONBIIET0 ONArOMPHUATCTBOBAHUS JIJIsl aTCHTCTBY» — BOT
MPUHIAI, KOTOPOTO CTPOTO MPHICPKUBACTCS KOMIAHHS B CBOEH paboTe.
Bce TyparenTsl nociie 3aKiII0U€HHUs 10T0BOPa O COTPYAHUYECTBE CTAHOBSIT-
csl monyvarensiMu (akc-OrJICTeHEH, B KOTOPBIX, TIOMUMO IMPaic-IUCTOB,
COJZIEPKATCS ONICPATHBHEIC CBEICHUS O KypopTax (BIUIOTH IO TEMIEpaTyphl
BO3/lyXa M BOJBI), MHPOpPMAIMI O HAJIMYWKU MECT Ha ONVKaHlIIne 3ae3/bl,
M3MEHEHNS KOHCYIBECKUX TPEOOBaHUH U T.1.

To, OT 4ero MPUXOAAT B BOCTOPT PETHOHANBHBIC MAPTHEPHI, — 3TO
NPUHINI «OOpPaTHOTO 3BOHKAa», KOTOPBIM KomMmaHus «MUT-BOSK» CTaja
WCIIONB30BaTh B MEXKIYHAPOIHBIX Telle(OHHBIX pa3roBopax. TypareHry
JIOCTAaTOYHO TMO3BOHUTHh B KOMIIAHUIO, MPEACTABUTHCS, Ha3BaTh HOMEp Te-
nedoHa u cka3arb: «OOpaTHBIN 3BOHOK, OXKAMyHcTay. 11 MEHEKEphl KOM-
MAHWK CaMU MEPE3BOHAT arcHTy, TaK 4TO JallbHEHIIee OOMICHIE TT0 MEXKITY-
HApPOJHOM JIMHUK OYJIET MPOMCXOJUTH 3a CUCT TypOoIeparopa.

Bonpocs! u 3aaanus

1. OxapakTepu3yiTe KaHal cOBITA, UCTOJL3yeMbIl KOMITaHUeH «Mur-
BOSDK». B ueM ero JoCTOMHCTBA M HEZOCTATKU?

2.Kakue eme kaHajwl cOBITA TYPHCTCKOTO TMPOIYKTa BBl 3HaeTe?
JlaiiTe UM XapaKkTEpUCTHUKY.

3.Kakumu kputepusMu BBl ObI PYKOBOJCTBOBAJHCH TPU BBHIOOpE
TypareHTa?

4.B 4eM 3aKiIIOYalOTCSi OCOOEHHOCTH pPAadOTHI KOMIaHMK «MHur-
BOSDK» ¢ TypareHTamu? Kakue emie mpueMbl YCTaHOBIICHUS B3aMMOOTHO-
HICHUH ¢ TyparcHTaMu BaM U3BECTHBI?

Curyanus 2
Kakum 00pa3oM HaydHO-TEXHHYECKHH MPOTPECC M3MEHUT KaHAJbI
cObITa YyCIyT B cepe TypucTckoro ouszneca? Jlaite pa3BepHYThIA OTBET.

Curyanus 3

B 4eM cocTosT riaBHbIC pa3inyHs MEXIy KaHalaMu cObITa KOMIIa-
HHUH, MPOM3BOMSIICH TOBapbl B MaTepHaibHOW (opme, u (GUPMBI, 3aHHU-
MAIOIICHCS TYPUCTCKUM OH3HECOM?
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Curyauus 4

PykoBoauTtens ¢GupMbl, B KOTOpPOW BBl paboTaere, MONPOCHI Bac
caenath JOKJIaJ Mepej COTPYIHMKaMH O MPHHIMIAX, OPraHU3aluH, 0CO-
OCHHOCTSIX ¥ BO3MOXKHOCTSIX HCIIOJb30BaHHsI BEPTUKAIbHBIX MapKETHHIO-
BbIX cHCTeM. [IoAroTOBbTE IOKIaA, B OCHOBY KOTOPOrO OyIET MOJIOKEH
aHaJM3 HEJOCTaTKOB TPEX OCHOBHBIX BHJ/IOB BEPTHUKAJIbHBIX MAapKETHHIO-
BBIX CHCTEM: KOPIIOPATHUBHBIX, JOTOBOPHBIX U YIPABIISICMBIX.

Curyanus 5

Onwumure, Kakoi cOBITOBOI KaHall, CKOpee BCEro, BEIOEPET MpOu3-
BOJIUTEIIB!

— CKyTEpOB;

— (hupmy, IpeIararonIyo SKCKypCHH Ha KypopTe;

— CYBEHHPOB;

— (poroarenne;

— TOCTHHUIIA,

— TypoIepaTop;

— MMPOM3BOJIUTENb TOBApOB I Typu3Ma (KyMalbHUKH, (yTOONKH,
criacareNibHbIC KPYTH, HaTyBHBIC MaTPAaChI).

Curyanus 6

®dupma, 3aHMMAOUIASICS ICTCKUM TYPH3MOM, B CBSI3M C OOJBIION
KOHKYpCHIIMEH CTOJKHYJIAach ¢ mpoOiemamu B obOiactu cObita. CocTaBbTe
IJIaH JTEWCTBUN, KOTOPBIM TIOMOXKET (pupMe OOHAPYKUTH «y3KHE MECTa» B
CHCTEME pacrpe/ieIeHNs i HATaJuTh COBIT.

Curyauus 7

HazoBute 5 BHIOB MPOIYKTOB, ISl KOTOPBIX MPOU3BOJHUTEINIO LIEISCO-
00pa3HO MPUIEPKHUBATHCS METOIOB MOTHBALIUK TOCPETHUKOB «BTAIKHUBAHH-
€M» TYPUCTCKOTO TIPOAYKTA U «BTATUBAHMEM) MPOYKTa B COBITOBYIO CETh.

Curyanus 8
CocraBbTe IepedyeHb KpUTEPUEB Al BBIOOPA IMOCPEIHUKOB TypoIle-
paTropoM, FOCTHHHLIECH, IPOU3BOUTENIEM (DOTOATIIAPATOB.

Curyauus 9

®upwma Inter Tourist cymectByet ¢ 1976 r. OHa IPOBOAMUT HCCIEN0-
BaHMs BO3MOXKHOCTEH PBIHKA M OKa3bIBAET MAPKETUHIOBBIC KOHCYJIbTAIlH-
OHHbBIE YCIIYTH OpPraHU3alHsIM, CICHHAIU3UPYIOIMCS B 00JaCTH TypH3Ma.
OpHUM M3 ee HelaBHHUX KJIMEHTOB OblLIa KpyIHeWIas eBporeiickas aBua-
KOMIIaHHs, THTEPECOBABILASICS NPEICTABICHHEM aMEPUKAHIIEB O TeX CTpa-

72



HaX, B KOTOpbIe OHU JeTaroT. [locie Toro kak Inter Tourist chopmynmupoBa-
Jla OCHOBHBIE XapaKTEPUCTHUKU «CTpaH Ha3HAUCHHA», aBUAKOMITAHUH OBIJIO
Jerde pa3paboTaTb MapKETHHTOBYIO IPOTPaMMy, IO3BOJIMBIIYIO YBEIINIUTH
KOJIMYECTBO TYPHCTOB, MOJB3YIOIIUXCS €€ YCIyTaMH.

®dupma Globally Unique Travel, koTopas SBISETCSI OJHUM U3 ITOCTO-
SHHBIX 3aka3umkoB Inter Tourist, mompocnna BHIE-TIpE3NICHTA OLCHUTH,
HACKOJIbKO 3aMHTEPECOBAHbl aMEPUKAHCKHE TYPHCTHI B MOE31KaX Ha ToJl-
nanzackue u apctpanuiickue gepmol. Globally Unique Travel naBuo usBect-
Ha B MH/AYCTPUH TypH3Ma CBOUMH BBICOKMMH IIEHAMHU M, KaK BHUJHO U3 €€
Ha3BaHWs, YHUKaJIbHBIMH TypamH Uil HanOosiee pa30oOpUMBBHIX M OOraThix
aMEPHUKaHCKHX ITyTeIECTBEHHUKOB.

OnuH U3 areHToB (MPMBI, UMEIONIMH OoraTslii OnbIT padoTs! B ['on-
JAHIUH ¥ ABCTpaJIAH, OBUT YBEPEH B TOM. YTO aMEPHUKAHIIEB 3aHHTEPECYIOT
TypucTHUeCcKHe moe3aku Ha ¢hepmbl. OH Bcerma ObUT B Kypce BCeX M3MEHe-
HUH B )KM3HN aMEPHUKAHIIEB M CUMTAJ, YTO HEKOTOPHIE U3 HUX IOMOTYT 3a-
IyMaHHOMY MM JIeTy. AMEpUKaHIICB BCe OOJbIIE MHTEPECOBAN 3T0POBBIH
00pa3 KIU3HH, BO3BPAIICHNE «K OCHOBAM)» W aKTUBHBIIN OT/IBIX.

Tlomnmannckue ¢hepmbl MoTK OBITH HHTEPECHH! [UIS Ty TEIICCTBEHHU-
KOB TEM, YTO OHHM OBIIM MaJCHbKUMH, CEMEHHBIMH, >KUBOINHCHBIMH M
BHEILIIHE HAIlOMWUHAJIM KapTHUHBI CTApbIX TOJUIAHJICKMX MacTepoB. depMsl,
pacroJioKeHHbIe BO3jIe AMCTepaMa, YXKe MOJIb3YIOIINecs MOIMyJISIPHOCTHIO
Cpean aMepHKaHCKHX TYPUCTOB, OCOOEHHO o4apoBaTelbHBL. boiee Toro,
Onaromapst TOJUTaHACKOW cucTeMe o0pa3oBaHMs MOYTH Ha Kaxaod depme
0 KpaiiHel Mepe OJIMH YJIEH CEMbU FOBOPHUT MO-aHTJIUHACKHU.

ABcTpanuiickue GpepMbl OTIHYAIOTCS OT ToJUIaHACKuX. Kak mpaswuio,
OHHU KPYIHBIE, «IaXKe MO0 TEeXaCCKUM CTaHAapTaM». ABCTpalnickue Gpepmsl
(mmm momMecThbs1) OOBIYHO MCTIONB3YIOTCS KaK Ul BBIPAIIMBAHUS KPYITHOTO
poraroro ckoTa, Tak u A cOopa yposkaeB 3epHOBBIX. Ha 3Tux epmax ecth
0oJpIIe BO3MOXXHOCTEH MPOBEACHUS aKTUBHOT'O OTHABIXa, OT KAaTaHHS Bep-
XOM JI0 TIPOT'YJIOK Ha IPUpOJIE.

depmepckuii TypusM Beerzna ObUT OYeHb MOMYJISIpHBIM B EBponie u B
Agctpanuu. B 000oux pernonax crnenuaibHble IPaBUTEILCTBEHHBIE areHT-
cTBa MH(POPMUPOBAIH (PEpMEPOB O TOM, YTO HEOOXOIUMO UISi HOPMAIEHO-
TO OTIBIXa TYPUCTOB. DTH K€ areHTCTBAa CTUMYJIMPOBAIM CIIPOC Ha TaKOTO
pona typusMm (ocobenno B EBpomne). @epmepckuii TypusM OJaaronpusiTHO
CKazajcs Kak Ha [oxoJax (pepMepoB, Tak M HA 3T0POBLE TYPUCTOB.

Wnes hepmepckoro Typrusma ObuTa HOBOW st AMepuku. HMccmeno-
BaHUs B OTOW 00JIACTH y»e ObUIM TpoBeneHbI B ['OJuTaHauu 1 ABCTpaJIHH.
B pesyneraTte OBUIM BBISBICHBI CISAYIOIINE PHIHOYHBIE CETMEHTHI: CEMBH,
WCKaTeIW BOJHYIOIIMX BIEYATICHUH, ToOuTenn (epMepckoro obdpasa
JKU3HH W OT/ABIXa Ha CBEKeM Bozayxe. Ilo mroram eBporeiickoro mccieno-
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BaHMs OOJBUIMHCTBO MOTEHIMANbHBIX TYPHCTOB paHee YKe MPOBOAMIN
OTITycK Ha pepMe u 0koJ0 60 % U3 HUX UMEIOT JeTel B Bo3pacTe 10 16 Jer.
CornacHo HCCIIEJOBAHUSIM B CEIMEHTE (OKeNamlie OTIbIXaTh Ha (epmer»
npeodalaloT OJMHOKKE JIFOM CTapliero Bo3pacra 0e3 Jereil u, XOTs OHU
JKEJIAIOT UCIBITATh Ha ce0e, YTO TaKOoe KHTh B CEJIbCKOW MECTHOCTH, B TO
e BPEMsI OHU HE XOTSAT «I1A4KaTh PYKU».

Bonpocs! u 3aaanus

1. Kak BBbI cyuTaere, ¢ KAKUMH OCHOBHBIMH IPOOJIEMaMH NPHIETCS
CTOJIKHYTBCSI KOMITAHUU TP POBEAESHUH 3TOTO HCCIICAOBaHU?

2. TIpemioxxure METO M3y4eHHSs IPEAIOYTEHHH aMEPUKAHCKUX TYPHCTOB.

3. Kakue criocoObl MpOJBMKEHHSI HOBOTO BHAA TypH3Ma Ha aMepH-
KaHCKHI PIHOK MOXHO HCIIOJIb30BaTh?

4. PazpaboraiiTe apryMeHTHl IO3WIMOHUPOBAHMSI HOBOTO MPEIJIO-
KEHUsI C YUETOM CETMEHTAINU PhIHKA TYPUCTOB.

KpoccBopa

15 [ ] 2

BO]'[pOCbl K KpoccBopay

Io eopuzonmanu:

1. OnuH u3 mytedl OPOHMPOBAHUS, BBICTYIAIOUIMN Kak BCEMHpPHas
nH}opManMOHHAs KOMIBIOTEPHAsl CETh, CBA3BIBAIOIIAS MEXIY COOOH Kak
MOJIb30BaTeNe KOMIBIOTEPHBIX CETEH, TaK U IOJIb30BaTelned HHIUBHUIY-
aJIBHBIX KOMIBIOTEPOB [UIsi 0OMeHa HH(pOopMaLUeH.

74



4. BeprukaipHasi MapKEeTHHIOBAs CHCTEMa, KOTOPas KOOPAWHUPYET
TIOCTIeIOBATEIIFHBIC STAIBI MPOM3BOJICTBEHHO-PACTIPEACTUTEIFHON e TeIBHO-
CTH Yepe3 YCTAHOBJICHHE JOTOBOPHBIX OTHOIIECHUH MEXTy HE3aBHCHMBIMU
YIIEHAMH JaHHOW CHUCTEMBI.

5. CyObBeKT, ynpaBIIstONIUi TIATEKHONH CUCTEMOH.

7. Ou3mUecKue WIM IOPUINYECKHE JIUIA, ICITEIBHOCTh KOTOPBIX
HarpaBjeHa Ha CO3/laHHE SKOHOMHYECKOTO IIPOIAYKTa.

8. Tum xaHana, B KOTOPOM YYaCTBYET OJIMH MOCPEIHHUK.

10. Meton cObITa, P KOTOPOM COBIT NMPOAYKTOB OCYIIECTBISETCS
Yyepe3 OpraHu3aluio ¢ O0IUM KalUTAIOM (UPMBI-TPOM3BOANTEINS U He3a-
BUCUMOH (UPMBEI.

11. OnHa U3 BeAyIIUX KOMITBIOTCPHBIX CHCTEM OPOHUPOBAHHS B MH-
pe. B Bocrounoit EBponie Bcero 120 areHTCTB, HO HET MPEICTaBUTEIHCTBA
B Poccun. B 1993 r. x maHHO# cucTeMe MPUCOEIUHUIACH aMEepPUKAHCKas
cuctemMa OpoHUPOBaHUS «ATIOJO», a B 1996 cmmtack ¢ «I'etey.

14. Cucremsl, ¢ TIOMOIIBI0 KOTOPHIX MOYKHO YIPaBJISTh CBOUMHU OaH-
KOBCKMMH cueTamu depe3 VuTepHer, kak B Poccun Tak 3a pyOexom, a Tak-
K€ CHCTEMBI C MCTIOJIb30BaHUEM KPEIUTHBIX KapT.

15. ®uznyeckoe WM IPUANIECKOE JIUIO, OCYIIECTBIISIONIEE OIUIaTy
JICHBraMH¥ U SIBJISIOLICECs MpUoOpeTaTesieM TOBapa Wil yCIyTH.

20. CyObeKT, KOTOPBIH NMPOM3BOAWT W IPUHMUMAET IJIATE)KH 4epe3
WHTepHeT, UCMOB3Ys BBIMYIIICHHBIC JICKTPOHHBIC CAMHUIIBL.

Ilo eepmuxanu:

2. OnmHa W3 XapaKTepUCTHK KaHalla pacmpeaesieHusi, IPU KOTOPOM
TMO00M MOCPETHUK, BHITIOTHSIONINN OMPeNeIeHHYI0 paboTy 1Mo TMpHOIIKe-
HHIO TOBapa M MpaBa COOCTBEHHOCTH HAa HETO K KOHEYHOMY TTOKYIIATEIo.

3. Kommepius, KoTopast OCTpOCHA UCKIFOUUTENBHO HA OCHOBE UH-
TepHeT-KaHaja MPOAaX U HE UMEET JIPYTUX KaHaJoB JUCTPUOYIIHH.

6. BepTukasnpHasi MapKETHHIOBasi CUCTEMa, KOTOpasi peryJumpyer mMo-
CIIeIOBATEIIBHBIC ATAIBI POU3BOICTBEHHO-PACTIPEICITUTEIIBHON ICITEIEHOCTH.

9. YuérHas mo3unust B OyXranTepckoM yuére, mpeJHa3HauYCHHAS IS
MOCTOSIHHOTO Y4€Ta B ICHCI)KHOM BBIPAXKCHUU JBMXKCHUS KaXIIOW OJHOPOJI-
HOW TPYMIBI IPUHAUICKANUX XO3SIHCTBYIOIEMY CYOBEKTY CPEICTB M HC-
TOYHHKOB UX 00pa30BaHUsI METOJIOM JBOIHOM 3aIKHCH B MPOBOJKAX.

12. Metop cObITa, IPU KOTOPOM COBIT TMPOAYKTOB OPTaHW30BAH Ue-
pe3 He3aBUCUMBIX MOCPETHUKOB.

13. YenoBek, MMEIONTNI HAMEPEHHSI 3aKa3aTh WM MPUOOPECTH, JTHOO
3aKa3bIBAIONIUH, TPUOOPETAIONINA WIIM HCIIONB3YIOMUNA TOBaphl (padoThl,
YCIAYT) HMCKIIOYHUTENBHO [UIsS JIMYHBIX, OOLIECTBEHHBIX, CEMEHHBIX, J0-
MAIIHAX U MHBIX HYXKJ, HE CBSI3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMA-
TENBCKOM eI TeIbHOCTH.
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16. Cucrema OpoHMpPOBaHUS, paclpocTpaHeHHas Oonee yeM B 70 ctpa-
Hax 1 uMeeT okoJio 30 TeIc. onb3oBaTeneil. OTIMYNTENbHAS YepTa — Tpe/ia-
racT CBOMM KJIMEHTaM NpsMbIe Tpoaxu. CyTb — OTKPBITBIH JOCTYII K CHCTEME
JUBSL BCeX JKenaronmx. JIFo6o# TypHCT mii OM3HECMEH MOJKET CAMOCTOSTENIBHO
3a0pOHMPOBaTh aBUAOKMIIETHI MM TOCTHHHYHBIH HOMEP CO CBOETO JIOMAIITHETO
WK pabodero NepCOHAIBHOTO KOMITBIOTEPA.

17. XapakTepucTuka KaHajga paclpeieleHus U OCHOBHOM MOKa3a-
TeNb, ONPEEIIAEMBbII UNCIIOM 3BEHBEB.

18. IlnaTexxHble CUCTEMBI Ha OCHOBE CMAapT-KapT U, TaK Ha3bIBae-
MBI€, «QJIEKTPOHHBIE HATUIHBIE).

19. MHorodyHKkunMoHanbHas cucteMa OpoHupoBaHusi. B Hacrosiee
BpeMsi okosio 650 poccHMCKMX TypKOMIAHMHA BXOJST B CHCTEMY uepes
MPEACTaBUTENbCTBO B Poccnm mmm yepe3 auctpuObioTopoB ['epmanuy,
@unnsaanuy, [IBenun u Apyrux crpas.

TECTbI

1. Kanan pacnpeneneHus — 3T0

a) crmoco0 pacrpoCTpaHCHUS PEKIIaMEI;

0) COBOKYIHOCTH ()MPM WIIU JIUI, CHOCOOCTBYIOIINX MEPEMEIICHUIO
TOBapa K MOTPEOUTEIIO;

B) CIOCO0O TPAHCIOPTUPOBKH TOBAPA;

I') COBOKYITHOCTh (PHPM, 3aHUMAFOIUXCS TIPOJIBUKCHUEM TOBapa.

2. K mocpenHnueckoii TypareHTCKON CeTH OTHOCUTCS
a) KOHTpareHTCKas CeTh;

0) Oropo mpoxax;

B) Tpojaka TYpOB IO TIOYTE;

I') PO3HHYHBIC ar€HTCTBA.

3. OObeaMHEHUE HECKOIBKUX TYPOUPM OJTHOTO YPOBHS, HA3bIBACTCS
a) TpaIuLMOHHOM cHCTEMOU pacnpeeeHus;

0) BEepTHKAJIbHOW MapKETHHIOBOH CHCTEMOM;

B) TOPU3OHTAJILHOW MApPKETUHIOBOM CUCTEMON;

r') nuBepcU(UKAIMOHHON CHCTEMOU pacipeeICHuUs.

4. CriocoOHOCTh TYPPUPM BHIIOJTHATH 00SI3aHHOCTH W TpaBa, BBITE-
KalOIUe U3 CHIEJIKH, 03HAYACT MOHSITHE

a) KpeAUTOCIOCOOHOCTD;

0) meecrnocoOHOCTS;

B) TPABOCIMOCOOHOCTE;

I') IOpUAMYECKast OTBETCTBCHHOCTb.
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5. lllupora kaHana pacnpeaesieHusi O3Ha4aeT

a) YUCIIO MOCPEIHUKOB HA OJHOM YPOBHE KaHAA;
0) KOJIMYIECTBO PeaTM3yEMBIX TOBAPHBIX TPYIIIT;
B) YHCIIO YPOBHEH KaHasla paclpeieeHus;

T') KOJMYECTBOM TOPTOBBIX MPEATIPUATHI.

6. PacmpeneneHue KaHAIOB cOBITA, MMO3BOJISIONICE HOOMBATHCS HE-
00X0MMOTr0 0XBaTa PHIHKA, HA3BIBACTCS

a) 9KCTCHCHBHEBIM;

0) MHTCHCHUBHBIM;

B) 9KCKIIO3UBHBIM;

T) CEJEeKTHBHBIM.

7. JletanpHOE U3YYCHHE TOTPEOUTENCH OCYIECTRBISIETCS Ha dTAIe
a) TIOCTAHOBKH IIeJiell COBITOBON CTPATETHH;

0) ompeneneHUs BHEITHUX (PAKTOPOB;

B) BHIOOpA KaHAJIOB COBITA;

T) aHaJM3a U KOHTPOJISI 32 QYHKIIMOHUPOBAHUEM COBITOBON CETH.

8. AreHT, MPOAAOIINI TYPIPOAYKT OT UMCHH U 110 TIOPYYCHHIO MPUH-
[MITANIA, SIBJIETCS TPUHIUIAIOM

a) PaCKpPBITHIM;

0) HepacKpBITHIM;

B) HEHa3BaHHBIM;

T) Ha3BaHHBIM.

9. HanmeHee BBITOJHBIC YCIOBHS CKJIAABIBAIOTCS MPHU CIEAYIOIMIEH
(hopMe OTHOIICHNI aBUAKOMITAHUH C TYPOIIEPaTOPOM

a) JI0JIEBOE Y4acTHE B YapPTEPHBIX IPOrpaMMax;

0) nmponaka OMJIETOB Ha PErYJISIPHBIC PEHCHI;

B) OpraHM3alysl YapTEepHOTo peiica;

I') OpraHu3auus YapTepHOH MPOrpaMMBl.

10. Kanan pacnpoctpaHeHusi ToBapa, BKIIOYAIOMUNA ONTOBOrO, MEJI-
KO-OITOBOTO U PO3HHYHOT'O TOPTOBIICB, HA3BIBACTCS KaHAJIOM

a) HyJEBOTO YPOBHS,

0) ABYXypOBHEBBIM;

B) TPEXYpPOBHEBBIM;

T) YEeTBIPEXypPOBHEBBIM.
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TEMA 9. MAPKETUHI"OBBIE KOMMYHUKAIIUA
B TYPUCTCKOM BU3HECE

1. CTPYKTypHO-JIOFﬂ'-leCKaﬂ cxXeMa U3yUYeHMs TEMbI

BUJIbl MAPKETUHI'OBbIX KOMMYHUKALMI B TYPUCTCKOW CHEPE

v

y

S TO BIICYATICHHUS
0 TYPUCTCKOM

PEKJIAMA DOCCTUC JIMYHBIE ITPO- ITPOTTIAT AHZIA
JIAXKN (PR)
N Nudopmanus N AKTHBH3AIHS > 3akioueHue ITy6nu4HOCTh
noTpeduTenei CIIEIIOK
Co3nanne N AxTUBH3ALUA N Nudopmanus I'macHOCTD
6Har0HpHHTHO- CECTH

Ionnepxanue
TIPOIYKTE N PeKIaMHOR Hndopmarus o
KAMNAHUU ToBape
N Bosgeiictue Ha N HM36asnenne ot dopmupoBanue
r[o'rpe6prrenﬂ H3JIMIIKOB M 3a1uTa
UMUAKa
HOCHUTEJIN
CMUM, HapyxHbIE JlenoBrie BCTpeun, Tlepconan Typuct- CMM, npecc-
cpeacTsa, Mntep- KOHKYPCBI, IPEMHH, CKOIf opranusanuu KoH(epeHIws,
HET, MECTa NpoJIax HTIDBI, 324CTHBIC CIIOHCOPCTBO
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IMPAKTUYECKUE 3AJAHUS

Curyanus 1

Bb1 npeanaraeTe Ha pHIHOK HOBBIM TYPUCTCKHH MPOAYKT, LEJIEBBIM
CETMEHTOM KOTOPOTO SIBJIAIOTCS CeMEHWHBIE Taphl C JETHMHU.

IToaroToBETE Tpecc-penu3 I Mepeaadd ero CpeacTBaM MacCOBOM
nHpopMaLH.

Curyanus 2

Kakne xonkperHsle cpeactBa PR BBl pekoMeH10Banu Obl UCIIOJIB30-
BaTh TYPUCTCKOH (hupMme, CrielUaNn3upyIOLIEcss Ha MEXAyHApPOIHOM Ty-
pusme? ApryMeHTUpyHTe BBIOOP Ka)JOTr0 CpPE/CTBa.

Curyanus 3

Bo BceM mupe Bce 00IbIIeH MOMYISIPHOCTBHIO TIOMB3YETCS CeMbCKUN
«3EJICHBII TypU3M, WK arpoTypu3M. Toibko B I'epMaHuu OIODKET TMOITY-
YaeT eXETOAHO OKOJIO | MIIpA, MapoK B KaUECTBE OTYHUCICHUH OT CEIBbCKOTO
«3€JIEHOrO» Typu3Ma. Moy Ha 3TOT BUJ TypH3Ma IOATBEPXKIAT ONPOCHI
00IIECTBEHHOTO MHEHHUS.

Jnsa rpaxgan CHI' 3TOT BHA Typu3Ma — COBEPILIEHHO HOBBIM U
00b1unbIid. OH npejncraBisieT coOOH aKTUBHBIM OTIBIX Ha IPHPOJIE, B CEJlb-
CKOMl MECTHOCTH, C NPOKMBAaHHEM B OTJACNILHBIX KOTTE/DKaX WM B JIOMax
MecTHbIX skuTenedl. B JlatBum rocynapcrBeHHbI JlemapramMeHT TypusMa
NPU3BaJ KPECThSIH Pa3BUBaTh ITOJOOHBII TYpU3M, a CPEAN TOPOXKaH IPUHSICS
MPONAraHANpPOBaTh 3TOT BHUJ OTAbIXa. BOOMyIIeBICHHBIE TPU3BIBOM, KHUTEIH
CEIIbCKOM MECTHOCTH OpOCWJINCH NPHBOJUTH B MOPSAOK JOMa M XyTOpa,
TOTOBSICh K NIPHEMY TOCTEH, a YacTHbIE Typ(QHUPMBI BHITYCTHIN HECKOIBKO
KaTajoros, OOBEAMHSIOIMX AaHHbIE 00 3TOM Buae TypusMma. Hampumep,
B tore Gupmbl «Anso» — 6onee 50 dortorpaduii KpeCThIHCKHX JOMOB, a
TaKOKe MepedeHb yCIyr, KOTOpble OyayT OKa3aHbl B 9THX JOMax TypHCTaM.
VYoxe Tpu roza Bce OoJbliee YUCIo Typ(HUpM K Hadally JISTHErO CE30Ha BbI-
MycKaeT Takue crnpaBouHuku. OAMH U3 NocieqHuX HasbiBaeTcs «Cenbekuit
ornbix B JlatBum» dupmser «Lauku Celotajs». B aTom katanore — moapoOHbIi
WUTIOCTPUPOBAHHBIN paccka3 o 44 JIaTBHHCKHUX JOMax, XyTopax U (epmax B
Jecy, Ha 6epery o3epa uiau Mops. X03s€Ba LIeJpbl Ha BBIAYMKY B ONHCAaHUN
yCIyT: JepeBeHCKas OaHbKa, AETYCTalHs JOMAIIHEro NUBKA, KaTaHWE Ha
JOMaAsIX, JOBIS OONBIIMX Kapacedl B «pammimbHOM» Tpyay. Peroamkuit
XyTOp TpelUlaraeT HOYHYIO PhIOAIKy CETSMH B MOpE, & CeMbsl MEIbHUKA
MPUTJIAIIAET OTAOXHYTh Ha 3K30THYECKON CTApUHHOMN CKpHUITy4Yeill METbHU-
1€, CTOosIIEeH y 3apociiero THiInsiMu o3epa. Koro-to mpusiedeTr «exeqHeB-
HO — MapHOE€ MOJIOKO ¥ JAEPEBEHCKUII X710 ¢ MEIOM», a KOTO-TO — «IPHST-
HblE BeUepa C TaHLAMHU B JOMAITHEM KPYTY IO/ HACTOSIIUI rpaMMO(OH».
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B EBpone, oco6enno B ['epmanuu, ABctpun, crpaHax CKaHIWHABHH,
(hepMepcKHid TypH3M TIOMYJIAPEH yke Ooniee deTBepTH Beka. Ho moxmoHHMKaM
9TOTO BUJA OTABIXAa B IIUBWJIN30BaHHOH EBpore TecHO, HE XBaTaeT MepBO-
3aHHOCTH TIPHPOJHI, HET YyBCTBA YEIWHEHHOCTH. 1103TOMY B yCTPEMIISIOT
B30p €BpOTICHIIBI Ha cTpaHbl Bpoje JlarBun. U Ha Hac ObI 0OpaTHIM BHUMA-
uue. ToNBKO MBI M CaMH B JepeBHE HE OTABIXaeM, M WHOCTPAHIICB HE MPH-
rjamaeM. A OHH, TOMEIIaHHbIE Ha KOJIOTHYECKOM TYpU3ME, PHHYJIHCH OBl
B padOHBI, HE 3aTPOHYThIE, ecTecTBeHHO, YUepHoObuiem. B JlarBum mortok
WHOCTPaHHBIX TYpPHUCTOB Y)K€ TaKOH, YTO X035€Ba XyTOPOB ydaT aHIJIMHCKUN
s3bIK. A B 1iesioM B EBporie, o nanHbiM EBpormeiickoro mHcTuTyTa TYpH3Ma,
OoJiee MOJIOBHUHBI BCEX TYpPHCTOB TOTOBBI IatuTh Ha 20 % Ooblie 3a To,
YTOOBI MPOBOIUTH OTITYCK B KOJIOTMYECKH YUCTON OKpysKaroweit cpene. Kak
HEJNB3sl 00Jiee 0OTBEYAIOT ATOMY TpeOOBaHHIO MHOTHE MecTa Poccun.

Bomnpocsl u 3agaHust
1. OnieHuTe MEPCIEKTUBBI PA3BUTHUS arpoTypHU3Ma B peciyOvKe.
2. Tlpennoxure TYpHIpOLYKT, HAHOOIee MPUBJICKATEIbHBINA, HAa Balll
B3MIISiAL, JUTS KUTeNel KpymnHbix roponos CeBepHoro Kaskasa.
3. IIpeamonoxuM, 4To Ballle TYPUCTCKOE MPEANPHATHE PEUIMIO BHE-
JIPUTH JAHHBIN BaMU TYyPIPOAYKT. J{JIsl 3TOro HeoOXoauMa COOTBETCTBYOIIAS
KOMMYHHKAI[MOHHAs CTpaTerus. Bamm npemioxkeHus 1o ee paspadorke?

Curyauus 4

OCHOBHBIE JIEMEHTbl MapPKETHHTOBBIX KOMMYHHMKALUN OTIMYAIOTCA
JIpyT OT Apyra MO BO3MOXHOCTSAM AOCTIDKEHHS 3((EKTHBHOCTH, CTCIICHH
MIPUBJICYCHNUS BHUMAHUS W JAPYTMM Ba)KHBIM acliekTaMm. [lalite xapaktepu-
CTHKY Ka)KIOTO 3JEMEHTa MAapKETHHIOBBIX KOMMYHHKAIWH C Y4E€TOM HX
JIOCTOMHCTB 1 HEZOCTATKOB.

Curyauus 5

OpHa U3 1eieil KOMMYHHKAIUH COCTOUT B O(OPMIICHHH TOJOXKH-
TEJIBHOTO MMHUIKA TYPUCTCKOTO npeanpustus. Ha nmpumepe omHON U3 Ty-
PUCTCKHUX (PMPM BBISBHTE MOJXOJIbI M MPHHIUIBI CO3MAHUSI UMHUIDKA, YIH-
THIBAIOIIETO KAaK €€ pealibHBIC JTOCTOMHCTBA, TaK U MPUBHECEHHBIC KOMMY-
HUKAIMSIMH XapaKTePUCTUKH.

Curyauus 6

CoBpeMeHHBII MapKEeTHHT TpeOyeT OOJbIIero, yeM pa3paboTka Xo-
POILIETr0 TYPUCTCKOTO MPOJYKTA, ONpEe/eIeHHe MPUeMIIeMO 1IeHbl Ha HEro
u BBIOOp 3(PdexTuBHON cucTeMbl cObITa. dHpMa IOIDKHA OCYIIECTBIATDH
s pexTrBHBIE KOMMYHUKAMK. [ToueMy CTONb Ba)KHO MACHTU(UIIMPOBATH
LEJICBYIO ayIUTOPHIO TpU pa3pabOTKe KOMMYHHKAIIMOHHOW cTpaTeruu?
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[IpuBenure npuMeps! 3((GEKTUBHBIX KOMMYHHKAIWH TYPUCTCKUX TIpea-
MIPUSITHIA, KOTOPBIE YCIIENTHO paboTaloT Ha TYPUCTCKOM phIHKe Poccuiickoii
denepanuu.

Curyanus 7

Poccutiickas aBuakommanus « TPAHCADPO» crpemuTcs mpemocta-
BUTh BO3MOXKHOCTh BOCIIOJIb30BaThCSl pelicaMy aBHAKOMIIAHWH JIJIS CaMOU
NIMPOKOH MyOJIUKY, JUIS Yero aBUAIlMOHHBIC Tapu(bl HA BHYTPUPOCCUHACKHIX
peiicax pa3paboTaHbl C YYETOM IUIATEKECIOCOOHOCTH DPa3IMYHBIX CIIOCB
HacesieHus1. J{i1st maccaxupoB, 3apaHee IUIAHUPYIOIIUX BPEMsi CBOUX OTITyC-
KOB WJIM [EJIOBBIX II0E3]I0K, MPEAYCMOTPEHBI Tapu(bl € CyIIeCTBEHHOMH
ckunkoil. Tak, ecim Ouner npruodpereH He MeHee 4eM 3a 14 nHel 1o nose-
Ta, CKAAKa cocTaBuT 2—25 % oT 6a30BEIX Tapu(oB, 3a 7 qHEH 10 mojera —
10 %. Ecmu 6mnetr mpuobperaeTe «Tyna u 00paTHO», TO MacCaXHp IJIATUT
eme Ha 10% MeHbIIIe.

C camoro Haudaja peryispHbeix nosietoB apuakommannus « TPAHCA-
OPO» mpemioxnina IporpaMMy Harpas sl 9acTo JETAIONINX MacCakKupOB
B €¢ MPOCTEHIIIeM BapHaHTe: KXl 11-i moyet mo onpenereHHOMy Map-
HIPYTY B T€YEHHE OJIHOT'O Iojia MPeoCTaBiIsIeTCs OeCIUIaTHO. YYaCTHUKaMHU
9TO MporpaMMmbl cTaiy 0ojiee CeMH ThICSY 4enoBeK. CeromHs BO3MOXKHO-
CTH Ul aBHANACCaXXHPOB CYIIECCTBCHHO pacimupeHbl. CyTh MPOrpamMmbl
«TPAHCABPO» mpuBuierus» OueHb MPOCTA: KAXKAOMY YYaCTHUKY IPO-
rpaMMBbI 3a MOJIETHI HA JIOOOM PEryJspHOM peice aBUaAKOMIIAHHHM HAYUC-
JSIFOTCS. OYKH B 3aBUCHMOCTH OT JAJFHOCTH IIOJIeTa M Kiacca 00CTyKHBa-
HUs. [1o JOCTIKEHUH OTPENETICHHOTO KOIWYECTBA OYKOB IMACCAKUP MOIY-
YJaeT MpaBo OECIUIATHOTO IOJIeTa Ha BBHIOpAaHHOM MapuipyTe B 00a KOHIIA
B OM3HEec-KiIacce. Xopoias Harpaaa 3a MoCTOSHCTBO!

YpoBeHb 00CTy)KHBaHUS MMACCAKUPOB HA PETYISPHBIX U YapTCPHBIX
peiicax aBHaKOMITAaHWH TIOCTOSIHHO MOBHIMAETCS. YTO KacaeTcst MUTaHHs, TO
MEHIO pa3padaThIBAeTCs C YUE€TOM CE30Ha, HANPABICHHUS M MPOJIOKUTENb-
HocTH moJieta. J{ist Ou3Hec-Kiacca Ha BCEX HANPABICHUAX IPETyCMOTPEHO
ropsyee nuranue. s SKOHOMHMYECKOro Kiacca Ha psijie peiicoB BBEICH
BBIOOD M3 JABYX ropsiaux Oirof. Ha Bcex MapipyTax Io jKeNaHHUIo Maccaxupa
MPEIOCTABISACTCS CICIMAIBHOE MUTAaHWE. ECTh MHIUBHIYalIbHBIC ayIHO-U
Buzeonporpammsel. [IpegycMoTpeHo exemecsiuHOe OOHOBIICHHE ayIHOIIPO-
TpaMM H eXeHeJleNbHOe — Buaeonporpamm. [IpoBoauTces exeHEeBHBIN OKa3
HOBOCTEH (YTPEHHUH W BEUEPHHIA BBIITYCKH) HA PYCCKOM M aHTJIUHCKOM SI3bI-
kax. OpraHm3oBaHa TOProBIs HA BHYTPEHHUX JWHUAX. s meredd mpemy-
CMOTPEHBI WTPHI, [UII BCEX MACCAKUPOB — IIMPOKHI BBHIOOP Ta3eT W XKypHa-
noB. HenmaBHO aBWakoMIlaHWs Hadala H3JaHUE COOCTBEHHOTO OOpPTOBOTO
)xypHasia «TPAHCADPO» (Bricokmid ypoBeHb nonurpaduu!).
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IIporpamma «TPAHCADPO-kiy6». Bmanenen kaptet « TPAHCA-
OPO-kny6» uMeeT npaBo Ha IpUOOpeTEeHHE OMIICTOB Ha PEryJIsIpHBIE PEHCHI
aBuakoMIaHuu co ckuakor 10 %. [Tpu 3TOM KOIMYECTBO MOIETOB U BEIOOD
MapIIpyTOB B Ipezesiax NeHCTBUSA KapThl HE OTPAHWYCHBI U 3aBUCAT TOJIBKO
OT KEJaHUs W MOTPEOHOCTEH KIMeHTa. B 3aBHCHMOCTH OT BHIA KapThl B
TEYEHHE OIHOTO, IBYX WM TPeX JIET AJIS MPHOOPETeHUs OMICTOB HE ITOHA-
noburcst Hudero, kpome kapthl K TPAHCADPO-kiy6». Kpome atoro, kom-
MaHWs PeJyIaracT BIaJAeIbIlaM KapThl PSI JONOIHUTEIBEHBIX YCIIYT:

—rapaHTUPOBAaHHOE OPOHHPOBAHUC NaXKE HA CAMBIC 3arpy>KCHHBIC
peichl B I000e BpeMst ToJ1a;

— IPUOPUTETHOE NTPHOOPETEHUE OUIIETOB;

— IPUOPUTET Ha PETUCTPALIUIO B a3POIOPTY;

— BO3MOXXHOCTB BBIOpATh MECTO B CaMOJIETE yXKe TIPH OpOHUPOBAHUM;

— JIOTIOJTHUTEBHBIN OCCIUTaTHBIN Oarax;

— HOBBIIIEHHE OTBETCTBEHHOCTH 32 YTPATy U MOBPEKAeHHUE Oaraxa;

— JOTIOJTHUTEIBHOE CTPAaXOBaHHE.

Asuakomianuss «TPAHCADPO» mmaHupyeT OTKpBITHE 5—7 HOBBIX
MapupyToB B rox o Poccun, CHI' n nansuemy 3apy0exbio, B TOM 4nciie
CHIA u KOro-Bocrounoit Asum, npu 3toM aeiicteue kapthl «TPAHCA-
OPO-kmyd» OyaeT pacpoCTpaHATLCS W Ha HOBBIE MapmpyThl. JIroboe mo-
BhIlIcHHE Tapu(oB HEe OYIET KacaThCs BIAJCIbIA KApThl — YCIOBUS OCTa-
HYTCSI HSU3MEHHBIMHU Ha BECh IIEPUO/] €€ JICHCTBHSL.

Bonpocs! u 3aganus

1.OueHure ¢ MO3ULMIA MapKETUHTOBBIX KOMMYHUKALUNA JesTelb-
HOCTh aBHaKOMITaHWHU. Kakue mpueMbl CTUMYITHPOBAHUS COBITa IPHUBIICKIN
Bac Oombire Bcero? OObsICHUTE, TIOYeMY?

2.Korga Mepsl 10 CTHMYIUPOBAHHIO COBITA TYPUCTCKOTO MPOAYKTA
MPUHOCAT HAUOOIBIINH 3P PeKT?

3. IIpennoxute Hambomnee > GeKTUBHBIE, HA BAIll B3TJISAI, MEPHI IO
CTUMYJIMPOBAHHUIO COBITA, HANPABICHHBIC B aJIpeC IMEPCOHANA TYPUCTCKON
(UpMBI, €e TOPrOBBIX MOCPEIHUKOB U MTOTPEOUTENEH.

4. Kakx MOXHO OIeHUTh 3PPEKTUBHOCTHh PE3yJIHTATOB CTUMYJIHUPOBA-
HUs cObITa?

Curyauus 8

B o1HOM M3 KOHKYPUPYIOLIMX TOCTHHUI] HEOJHOKPATHO MOMAAI0Ch
TypUCTaM Ha rja3a peKiiaMHoe 00bsBICHUE, racsiee: «Jlymaiite o cynpy-
re ¥ AeTsiX, ocraBiuxcst goma». C Kakoil 1elibl0 TOCTHHHIA HCIIOJIB3YeT
oTI00HYI0 peKiIamy?
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Curyanus 9

IToutn mojoBHMHA U3 TeX, KTO COOMpPAETCs OTHOXHYTh, BHIOMPAIOT
are’TCcTBO 1O coBeTy Apy3ei. [Toatomy B OO0 «1001 Typ» OTKazanuch OT
IPSAMOH peKIaMbl M COCPEIOTOUIINCH Ha TOM, YTOOBI JOOUTHCS BUPYCHOTO
3¢ ¢ekra: Korga MOKyHaTteidb PEKOMEHIYeT areHTCTBO CBOMM 3HAKOMBIM.
Bgenu HakonuTenbHBIE JUCKOHTHBIE KapThl. [Ipu Kaxaoi mokynke gaercs
ckuaka 3 %, OMHOBPEMEHHO C 3TUM Ha KapTy 3auncisiercs 1 % oT crouMocTn
Typa. Uem Oosblue Jiro/iel BOCIONB3YIOTCSl KAPTOH, TeM OO0JIbIIE JEHET MOJTy-
yuT ee Brajenel. [Toka y arentcTBa OblIM Beero 2 oduca, 3Ta cxema obecrie-
YyMBaJla JOCTaTOYHBIN MPUTOK TypHucToB. Teneps, korna y «1001 typ» 4 opu-
ca B Mockse u 2 B Cankr-IletepOypre, HeoOXoanMo H300peTaTb YTO-TO
HOBOE. B areHTCTBE pemIuiv, 4To camoe MPABUIBHOE — CIENaTh CBOMMU
areHTaMH TeX, KTO TaBHO MOJIB3yeTCs YCIyTaMH.

IIpeskme Bcero B KOMIaHWM OOHOBWIJIM 0a3y, The ceidac Ooiee
3,5 Teic. kimeHToB. 3ateM B OOO «1001 Typ» mocTapainch YCTaHOBHUTH
C TOTPEOUTENAMHI JOBEPUTEIBFHBIE OTHOIICHHUS: PACCBUIAIOT COOOIICHUS
0 «TOPSYUX» Typax, MO3IAPaBUTEIBHBIC OTKPBITKH MeEpel Mpa3THUKAMU.
Koneuno, Bce 3T0 cTaHmapTHBIE HPUEMBI, KOTOPBIE MOTYT IOBBICHTH JIO-
SITBHOCTb, HO BPSIJ] JIX 3aCTAaBAT PEKOMEHI0BATh KOMITAHHIO JIPY3bsM.

Kak cnmenarte, 4ToOBI MOKyHATEIsIM 3aXOTEJIOCh CTaTh MPOIMOBEIHU-
kamu Openna? Kakas umest 3aCTaBUT TOBOPUTH O KOMITAHUU U B MTOTE MPH-
BEJIET K HE HOBBIX KJIMEHTOB?

Curyanus 10

Kakum 006pazom TypuUCTCKOE TPEANPHUATHE MOKET OpPTraHU30BaTh 00-
PaTHYIO CBSI3b C MOTPEOUTEISIMH TSI TOTO, YTOOBI OIEHUTH 3PPEKTUBHOCTH
MEPOTIPHUATHIA 1O CTUMYJIUPOBAHHIO cObITA?

Curyanus 11

KoHKypCHI B UTpBI MPEACTABIISIOT COO0H TOCTATOYHO () (HEKTHBHBIN
croco0 MOOLIpeHHs K MPHOOPETEHUIO TYPUCTCKUX YCIYT W MPUBJICYCHUS
HOBOH KIMEHTYpPHL. [IpeayioKuTe yCcIoBHUs, MPaBUiia U COJEPKAHUE TTOT00-
HBIX MEPOINPHITHH, KOTOPBIC TyppHpMa MOXKET HCIIOJIB30BaTh BO BpEMs
MPOBEJICHUS TYPUCTCKOM BBICTaBKH. [IposiBUTE M300peTaTeIbHOCTD, TBOP-
YECKHIA TIOJIXO/ U MHUBHYaIbHOCTb.

Curyanus 12

He mHorre TypUpMBbI MOTYT MOXBACTATHCS TEM, YTO B3SJIH Ja U Op-
TaHU30BaId CO CBOUM «3aKOPJOHHBIM» MAPTHEPOM, CKaXKEM, XYI0XKECT-
BEHHYIO BBICTaBKY. M JHN HAMOHATIBHOW KyJIbTYpHI 110 3aMEYaTeIbHOMY
B 9TOM CMbICIIE IPUHIIAIY: Tl — MHE, 51 — Te0e, B MOPs/IKEe B3aUMOOOMEHa U
B3aMMOIIPOHUKHOBEHUs. He Bce ke ¢ TypucTaMu 3HAKOMHUTB!
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[Iupokast 0OIIECTBEHHOCTD YK€ TABHO HacibImaHa 0 Kumpckux Bede-
pax «ot «Canan TpaBem» (MX, TOXKATYH, MOXKHO CUUTATH TPATUIIMOHHBIMH).
SIBJISASICH OCHOBHBIM TYpPOTIEPATOPOM IO ABCTpHH, (HpMa COBMECTHO C TypH-
crckuM opucom Tuposst mpoBoauT B MockBe THponbCkue Bedepa — 4ToObI
MTOOJIMOKE TIO3HAKOMHUTE 3EMIISIKOB C aBCTPUHCKOHN KYJIbTYPOH M TPAIUIHSIMH.

Kak nponommkeHre KyJIbTypHOTO COTPYIHUYECTBa B HOsiOpe 1998 roma
«Cannu Tpasem» 1 OOILECTBO aBCTPUICKO-POCCHICKON PY>KOBI IIPOBEIH AHH
PYCCKOi KynbTypbl — Ha 6a3e 4-3Be3ouHoro «Sporthotel» B ropone Jlrocrenay
(penepanshas 3emist @opapiasodepr).

Kak Bomutcs, mpouuia mnpecc-KOHQEpeHIHs «Ha TeMy», U celdac
KaXIblil Be4Yep B pecTOpaHe OTeNs 3BY4aT PYCCKHE MEJOAUH — TOCTSIM
IpeJylaraeTcsl MpeKpacHas IECCHHO-TAHIICBaJIbHAS IMPOrpaMMa C HaIlHo-
HAJIBHBIMU WTPaMH U BPYUCHHEM HEMOBTOPUMBIX OEJIOPYCCKUX CYBEHHPOB.
Hecem PoiHyto KyJIbTypy B MHOCTPAHHBIE MacChl — 3HAl HAIIHX !

Bonpocs! u 3a1aHus

1. Kakne menu mpecnenyer Typuctckas ¢upma «Canau Tposemy,
TIPOBOIS TIOAOOHBIE MEPOTIPUATHS?

2. [laiiTe pa3BepHYTYIO0 XapaKTePUCTHKY JTaroB MOATOTOBKU H IPO-
BEJICHUS TYPUCTCKOM IpoTaratsl.

3. B 4em cocTosT 0COOEHHOCTH M NPUEMBI TPEX OCHOBHBIX HaIpaB-
JICHUH TYPUCTCKOM Mponaranjsi?

4. [lpuBeinTe NpUMEpHI YCIEHUIHOTO MCHOJIb30BaHUS MIPOIIaraHancT-
CKUX MEpOIPHUSATHH B NMPAKTUKE PAOOTHI OTCYECTBEHHBIX TYPUCTCKUX MpPEa-
MIPUATHMA.

Curyaunus 13

W3BectHast Typuctckasi GupMa exXeMecsYHO MPOBOAUT MPUEMBI C
KOKTEWJISIMH JIJIs1 0C000 BaXKHBIX CBOMX KJIMEHTOB. Kakue 1eiu mpeciieayer
PYKOBOJCTBO (DUPMBI, OpTaHHU3YS MTOT00HBIE MEPOTPUATUS?

Curyanns 14
ITouemy TypuUCTCKOMY HPEANPUITHIO BAXKHO UMETHh OTBETCTBEHHOI'O
3a cBsI3b ¢ npeccoii? Kakue QyHKIMM OH TOJDKEH BBIITOTHATH?

Curyanus 15

Pa3paboraiiTe pekIamMHy0 akI{IO0 MO TOIICPKKE M MPOIBHKCHHIO
npoaykTa (Tadi. 2):

— OXapaKTepH3yHTe CPEICTBA PEKIIaMBbI, BUJIBI, METOIbI PEKIIaMHUPOBAHIIS:

— OTIpEJIeNUTE BEIMYNHY JEHEKHBIX CPEICTB, 3aTPaueHHBIX HA PEKIIaMy.
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Tab6muma 2

3arpatsl
3aTpathl Ha 3arparsl Ha
Ne CpencTsa peKiIaMsl, Ha HaTrloMH-
UHGOPMALIMOH- | YOSKIAOLLYIO
n/m MEpONPHATHS " cxcna exTaM HAIOIIYIO
VIO peKiiamy P y pexamy
1. | Pexnama B npecce
2. | Tenepexnama
3. | Pagmopexiiama
4. | Pexyama B HTEpHETE
Hroro:

Crenaiite BBIBOIBI B (hopMe OOOCHOBAaHHUS NPUMEHEHUS BBIOpaHHBIX
CPENCTB JIIs PEIIoIaraeMoil peKJIaMHOM aKIMH, BKIIFOYAst IPOrHO3 IKOHOMHU-
YeCKOoi (P PEKTUBHOCTH OT IPUMEHEHHS OTACIbHBIX PEKIIAMHBIX CPE/ICTB.

Curyanus 16

Bs! npesnaraete Ha ppIHOK HOBBIM TYpUCTCKHUI MPOAYKT (CM. CUTYya-
U0 «3EJIEHOMY TYpHU3My — 3€JIeHbIi»). [lonrorospre mpecc-penus s
nepesayy ero cpeacTBaM MaccoBO MH(HOPMALIUH.

Curyanus 17

OnuinTe, KaKKUe HHCTPYMEHTBI CTUMYJIMPOBAHUS COBITA MOXET HC-
noJb30BaTh Typhupma «Haapuuk-Typy», €Ciy HeIeBOr ayauTopucii OyayT:
a) OTIeNbHBIC Tpaxaane; 0) KOPIOpPaTHUBHBIE KITMEHTHI, JJIAloNIre 3aKa3 Ha
TYPIYTEBKHU JJIsl CBOMX COTPYIHUKOB.

KpoccBopa
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BO]'[pOCbl K KpoccBopay

Ilo copuzonmanu:

1. Tor, kOMy TipeiHa3HaYCHA HHPOPMALIUS.

4. adopmarusi, mocTynaromas OT OTIPaBUTEINS K ITOJTy4aTelTio.

5. Mudopmanus, 3akoupoBaHHas B BUAE CHMBOJIOB.

7. KommyHHKanus, pu KOTOPOH Mpolece Nepeaadn 1eineBol ayau-
TOPHH CaMOW OCHOBHOM M BXKHOH MH(POPMAITUH O TOBApeE JINOO yCIIyTe.

11. Kanan pacnpoctpaHeHus peKJIaMbl Kak 3ByKOBas pekjiama B pas-
BJICKATEJBHBIX [ICHTPAX, BOK3aJax, OOIICCTBEHHBIX MECTaX.

12. ManeHbkye NMpe3eHTs! JUIsl TIOKyTaTesied, 3T0 MOTYT ObITh KaJeH/a-
PYIKH, PY4YKH, OJIOKHOTBI, KPY>KKH, OPEJIOKU M MHOE C (PUPMEHHON CUMBOJIHKOW,
WX 3aJ1a4eH SBICTCS HATOMUHAHUE KIIMCHTY O (pHpME, ee ToBapax.

15. Pexnama, mpejicTaBlicHHas Kak OyMa)KHbIC MOCTEpHI, TPAaHCIA-
PaHT, MaruCTpalbHBIC IIUTHI, IIAKATHI, BRIBECKA, BUTPHUHA, aduina, 6aHHED,
PEKJIaMHBIE CTEINbI, HaAyBHAsI peKiIama.

17. Bun MapkeTHHTOBOM KOMMYHHKAIIMH, B OCHOBE KOTOPOTO — TIPsI-
Mas JIMYHAas KOMMYHHUKAIHsA C TOIydaresieM cooOmieHus (morpedurenem
(Business-to-consumer (B2C)) win kimMeHTOM cpenbl «Ou3Hec aiisi Ou3He-
ca» (Business-to-business, B2B) ¢ nieipt0 nocrpoenns B3aMMOOTHOILICHU 1
MOJTyYCHHS IPUOBLITH.

18. HanpagiieHue B MapKETHHTOBBIX KOMMYHHKAIIUAX, B paAMKax KO-
TOPOTO MPOU3BOIMUTCS PACHPOCTPAHCHUE WH(POPMAIUH JJIs MPUBICUCHHS
BHUMAaHHS K 00BCKTY PEKJIaAMHPOBAHUS C IENbI0 (OPMUPOBAHUS WU TIOA-
JepKaHWS UHTEpeca K HEMY.

19. Tlpomecc mepenadn cOOOMEHUS OT HCTOYHUKA K TOJyYaTeNio C
LEJTBI0 N3MEHEHHUS TIOBEICHNUS TIOCIEIHETO.

Ilo 6epmukanu:

2. JIumo, reHepupylolee Uaer JIMbo codbuparomniee HHPOPMAIHIO U
nepearoniee ee.

3. M3obpaxkeHue ToBapa WM IPEICTaBICHHIE eT0 B Pa3IMIHBIX MeCTax
MIPOJIaX, HAIPAIMEp Ha NMpHIaBKaX Mara3nHOB, HA OKHAX, Ha CTEHAaX M T.II.

6. Kanan pacrpocTpaHeHus1 peKiIaMbl Kak PeKJIaMHBIN POJIUK, 3aCTaB-
Ka, TCIICBU3HOHHBIC TIEPEIadyn, [I03HABATEIBHBIC IIPOrPAMMBI, KITUIIBI U T.]I.

8. Iporecc 0TOOpaKCHUS TAaHHBIX HA KOJOBBIC CJIOBA.

9. Bua mpopax W MapKETUHTOBBIX KOMMYHHKAIIMU, MPEICTABIISIO-
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muit coboii T4HOE OOIEHNE TIPOABLA C MOTEHIUAILHBIM [OKYyIaTeIeM, B
X0Jie KOTOPOTO TIPOJABEIl OCYIIECTBISCT MPE3EHTALHIO TOBapa C IENBI0
COBEPILICHUS MTPOTAXKH.

10. TIpuBneueHue CpencTB KOMITAHHH-CIIOHCOPA K KaKOMY-JHOO
MIPOEKTY JTH aKIUH C [ETBI0 JOCTIDKEHHSI HY>)KHOTO peKJIaMHOTO 3 dekTa.

13. ToBap, KOTOPBIN NpeIaracTcs MOKYIATENI0 B KA9eCTBE IMOOIII-
peHust 3a npuoOpeTeHre IPyroro ToBapa.

14. Nudopmarus, mocTymaromasi OT OTHPABUTEINS K MMOIyYaTelo U
OT TOJTy4aTelisi K OTIIPABUTEIIIO.

16. Cpenn norpeduTeneil, KOTopble NPHOOPENTH TOBAP B ONpPEJIEICH-
HBIIl OTPE30K BpeMeHH, IpoBojutTcs jotepes. Ilobeantens omnpenensercs
CITyJaifHBIM BEIOOPOM 3 MHOKECTBA yIAaCTHUKOB.

20. ITpaBo Ha CKUAKY MPH MPUOOPETEHNH CIICTYIOIIETO TOBapa.

TECTbI

1. TepMHUH «MapKETHHIOBbIE KOMMYHHKAI[HI)» O3HAYAET

a) TPAHCIOPTUPOBKY TOBAPA;

0) mpogaxy MOTPEeOUTETHLCKUX TOBAPOB HA PHIHKE IPYTHX PETHOHOB;
B) dopMy cooOIeHni 11 HHOPMAIUY TOTPEOUTEISM O TOBApE;

T) peKyiaMy ToBapa.

2. IIpoaBukeHUe TypyCIyr Ha phIHKE — 3TO

a) noOyAnTEIbHBIE MEPHI MTOOIIPEHHS TIOKYIIKH;

0) ruraTHas JESTENLHOCTD 110 MPOABMKEHHIO TYPYCIYTH Ha PIHKE;
B) COBOKYIIHOCTb JJEMCTBHH B LIEJISIX MOBBILICHHS CIIPOCa;

I') CHCTEMa HEKOMMEPUYECKUX CPEICTB YBEIMUCHUS CIPOCa.

3. PeknamHasi KOMITaHWS HAUMHAETCS C BBIOOpa
a) IeNIeBOH ayAUTOPHH;

0) HampaBJICHUI U TEM PEKIIAMBI,

B) LieJiel PEKJIAMHOTO COOOIICHHUS,

r) croco0a mpoBEeICHUS PEKIAMHON KOMITAHUH.

4. Ha srane 3penoctu XKIT sddexruBna pexnama
a) uHopMaTHUBHAS;
0) yBemeBaTebHAS,
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B) HAIIOMUHAOINAS;
T') CKpbITasl.

5. DxoHOMHUYECKast (DYHKIIHS PEKJIAMbl 3aKITF0YACTCS B
a) pacIIUPCHUH PHIHKOB COBITA;

0) aHaM3e mpoIecca pealn3aiiy TOBapa;

B) M3YYCHHUU PCKIAMHOMW JICATEIBHOCTH aHKET;

I') MOAJCPKAHUU OOPATHOI CBS3H C PHIHKOM.

6. PexsiaMe B oTni4are OoT MaOJIMK PUIICHIITH3 XapaKTepeH
a) KOMMEpYEeCKHI XapakTep KOMMYHUKAIUH;

0) OOMNBIINIA 0XBAT Ay IUTOPHH;

B) HE3aMEIJIUTENbHBIN PE3yJIBTAT;

I') COLMANIBHBIA AP deKT.

7. IocnenHuii 3Tamn OCyIIECTBICHHS PEKIAMHOM JIEATETbHOCTH
a) pa3paboTKa peKJIaMHOTO OIOJKETa;

0) BBIOOp CPEACTB PaCIPOCTPAHCHHUS OO/IIKETA;

B) NPUHSATHE PEUICHUS O PEKIIAaMHOM OOpaIeHNH;

T) oreHka 3((HEKTHBHOCTH PEKJIIAMHOM NIEATEITHHOCTH.

8. Tlo xapakTepy peKJIaMHOTO O0paIeHus pekiiama ObIBaeT
a) CEeIeKTUBHOH, MacCOBOIA;

0) JIOKaJbHOM, pErMOHAIIBHOM, MEXKIyHaPOAHOM;

B) nHdopMaTuBHOH, yOesKnaroeii, MaccoBOM;

I') Hapy>KHOH, eYaTHON, Ay TMOBU3yaTLHOM.

9. CpenctBo npepocraBiieHHs] HHGOPMALUMK pEeKJIaMOIaTeNs MoTpe-
ouTento, UMeroIIee KOHKPETHYIO0 (opMmy, Ha3bIBaeTCS

a) PEKIAMHBIM HCTOYHHKOM;

0) peKJIaMHBIM OOpalleHHEM;

B) PEKJIaMHOM MH(pOpManueii;

') CPEICTBOM PACIIPOCTPAHCHUS.

10. OcHOBHO# NPUHLIMIT PEKJIaMbl, MO3BOJIAIOIIUN MOJIy4aTh CBele-
HUS B TOYHOM COOTBETCTBUH C TPEOOBAHUSAMH, HA3BIBACTCS

a) peneBaICHTHOCTD;

0) aKTyaJbHOCTB;
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B) JIOCTOBEPHOCTb;
T) IeJICHANPABICHHOCTD.

11. Cuna Bo3aelCTBHS peKJIaMbl IIPECTaBISET CO00i

a) KOJIMYECTBO JIIO/ICH, O3HAKOMJICHHBIX C PEKJIAMHBIM O00OpalieHHeM
3a OIIpEeEIICHHBIH EpHO/ BPEMEHH;

0) unciio (hakTOB BO3JEHCTBHS PEKIAMHOTO OOpalieHUs] Ha OTAENIb-
HBIX JIHII;

B) 3 eKT, KOTOPHIN pekiiaMa MPOU3BOANT Ha IEJIEBYIO Ay TUTOPHIO;

T) IEPUOANIHOCTD PEKIAMHOTO OOpaIIeHusI.

12. Becnione3nas ayuTopus — 3TO

a) MoTpeOuTeNH, KOTOPBIC HE TIOKYIAIOT JaHHBIN TOBap;

0) 4acTp LEIECBOI Ay IUTOPHH;

B) 4acTh ayAUTOPHH, HA KOTOPYIO HE 0OpaleHa pexiiama;

T') 4acTh ayJUTOPHHU, KOTOPAs HE SIBISIETCSI LIEJICBBIM PHIHKOM.

13. Tlox n060upoBaHKEM B TYPUCTCKOU ACATCIEHOCTH MIOHUMACTCSI

a) MPUBICYCHUE PYKOBOIUTEIICH TyP(PUPM K YIACTUIO B TOPIKECTBAX;

0) KOHCYIbTHPOBAaHKE OQHUITHATBHBIX OPTaHOB IO AKTyaJbHBIM BO-
pocam TypOTpacy;

B) BBIIBIKCHHE HHTEPECOB (DUPMBI B 3aKOHOAATEIHHYIO 0a3y.

14. HaumeHee 3aTpaTHBIA METOJT pa3pabOTKH PEKIaMHOTO OIO/KeTa:
a) (PMHAHCHPOBAaHUE OT BO3MOXKHOCTEH;

0) «COOTBETCTBUS KOHKYPEHTY»;

B) MakCHMaJIbHBIX PacXo/I0B;

') ydyera nporpaMMbl MapKETHHT .

15. CtumynupoBaHHEeM cOBITa HA3BIBAETCS

a) KPaTKOBPEMEHHOE UCIIOIb30BaHHE CKHUIOK K IICHE;

0) monroBpeMeHHoe (popMHUpOBaHUE 00pa3a OpraHu3annu;

B) MPOBEICHUE PEKIAMHOIN KOMIIaHHU;

I') KpaTKOBPEMEHHbIC MOOYIUTENbHbIE MEPhl HMOOLIPEHUS MOKYIKU
WA TIPOJIAXKH.
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16. CtumynupoBaHue cObITa OTJIIMYACTCS OT JAPYTUX WHCTPYMEHTOB

KOMMyHPIKaHPIOHHOfI IIOJIMTUKHU TEM, YTO

a) obecrieunBaeT JOMOJHUTEIbHYIO MOTHBAIUIO MOKYIIATEeH;
0) WCIIONIb3yeTCs TTOCTOSTHHO,

B) UMEET MacCOBBIN XapaKTep;

T) SIBJISETCS HE 3aTPATHBIM METOJIOM.

17. OCHOBHBIM MPEUMYIIECCTBOM ITEPCOHATBHBIX MPOIaXK SIBISACTCS
a) OXBaT ayJAUTOPUH;

0) omepaTtuBHOE OOHOBJIICHHE IaHHBIX O TOBAPE;

B) MpOJaXka HEJJOPOTHX TOBAPOB;

') 3KoHOMU4YecKast 3QPEeKTUBHOCTD.

18. TpeboBanus K MpomaraHje onpenesieT 3aK0H
a) «O 3amuTe paB MOTpeOUTENCH»;
0) «O KOHKYpEHIIMH ¥ OTPaHUICHUH MOHOIOJINCTUICCKON ACITEIb-

HOCTU HAa TOBAPHBIX PBIHKAX»;

B) «O pexnamey;
r) «O0 aKIMOHEPHBIX 0OIIECTBAXY.

19. CocTaBHOM 4aCThIO KOMILIEKCA MAapKETUHI'OBLIX KOMMyHI/IKaIII/Iﬁ

HC ABIIACTCA

a) pekyiama;

0) TUYHAS TPOJIaXKa,;
B) IpomaraHja,;

T') ONTOBAs TOPTOBJISL.

20. PacipocTpaHenne HepekJIaMHbIX (PUPMEHHBIX JKypHAJIOB, OroJI-

JIETEeHEH OTHOCHUTCS K

90

a) CTUMYJIHPOBAHHIO COBITA;

0) HepCOHAIBHBIM MTPOAKAM;

B) DJIEMEHTaM TOBapHOM ITOIUTHKH;
I') cucteMe cObITa ToBapa.



TEMA 10. MAPKETUHT OBASI CTPATEI'UA
NPEANIPUATHUA TYPU3MA

1. CprKTypHO-J’lOI‘l/l‘{eCKaﬂ cxeMa U3yUeHUs TeMbI

CUCTEMA MAPKETUHI'OBOWM CTPATETMH B COEPE TYPHU3MA

v

v

KowmruiekcHoe uccnenoBanne
DBIHKA

AHanu3 COCTOSTHUS

CuTyallMOHHBII aHAIN3

AHann3 BO3MOXXHO- d

cTeit u onacHocTel

O1eHKa PHIHOYHBIH BO3-
MOYKHOCTEH U BBIOOp
nesneit (MapKeHTHHIOBBIH

AHanmu3 CHIBHBIX

W cnabkIX CTONOH

CHHTE3)
Crparerus pasBuTHs Crparernyeckoe I Bsi6op neneBoro
TITAHUDORAHUE DRIHKA
Typucteknii nponykr | TakTHYeCKOe IIAHUPOBA- Pacnpenenenue
HHE, pa3paboTKa KOMILICK-
ca MapKeTHHTa
Ilena < Iponsuxenne

TIporHo3upoBaHHE BO3-
MOXHOT0 00beMa MPoJIaK

OmpepieneHue 3aTpat u
nipubsLTH (0F0KET MapKe-
THHTA)

MapKeTHHIOBBIH KOHTPOJIb
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IMPAKTUYECKHUE 3AJAHUSA

Curyanus 1

W3pauns — cTpaHa, rie caM BO3IyX HAaBEBAaeT MBICIU O BE4HOM. [ /ie
JIPEBHOCTH JKHUBET PSAAOM C COBPEeMEHHOCTHIO. ['te Bomsl MepTBoro mMops
UCIEISIOT TEJIO, @ MPUKOCHOBEHHE K CBITHIHAM ouniiaet nyx. CtpaHa, rie
BCEro 3a Yac MO’KHO TOMAacTh M3 COBPEMEHHOI'O TOpojia B MYCTHIHIO, a U3
PAaBHHHHOW MECTHOCTH — B FOpHYI0. V, HaKOHel, 3TO CTpaHa, IJe BaM ObI-
CTPO HAJI0ECT YyBCTBOBATH ceOs rOCTEM W TAE e/Ba JIM He KaKABIH BTOPOU
nonmer Baml pycckuidl s3blk. «Business Tour International» opranmsyer
B U3pamne OTABIX M 3KCKYPCHOHHBIE TTOE3IKH, IETCKHE W MAJIOMHUYECKHE
TYpBI, JICIOBBIC BCTPEUYH, KOH(PEPCHIIMU U CEMUHAPBI, a TAKKE CICIHAIIb-
HBIE JIeYeOHBIE TYpHI HA MepTBOe Mope.

JIJis BeUHO CIICIIAIINX JISIOBBIX JIOACH, HY)KJAIOIIUXCS B KOPOTKOM,
HO 3(peKTHBHOM OTIBIXE, €CTh MPEIUIOKEHIE MPOBECTH YUK-3HI B Hata-
Hun Ha CpenmzeMHOM Mope. [IpoaomKuTeTsHOCTh 3TOTO Typa BCETO IATH
JIHEH — ¢ YeTBepra 1o noHeAeIbHUK.

OTnoxHyTh Ha IUBDKax HaTaHWM MOXXHO W BOCeMb JOHEH, na mpH
9TOM YCHETh eule MmoObBaTh B Tenb-ABUBE M MOJIOOOBATHCS KPacoOTaMU
npeBHelt SAddol ¢ 00s13aTENTEHBIM TIOCEIICHUEM 3HAMEHHTOTO My3est OmeH-
reiiMepa u AjMa3zHOH OUpXKU.

s mo603HaTETBHBIX — CHEIHAIBHBIA TP CO MHOKECTBOM DKCKYp-
cHuil Mo MecTaM, OBCSIHHBIM JIBIXaHHEM HcTopuu. B3opy mpeacranyT Tenb-
Asus, Sdda, Hazaper, Kpap Haxym, ozepo Kuneper, peka Mopnan u, Ko-
HEYHO, CBSIICHHBIA MepycanuM, 4eil HEMOBTOPUMBINA OOJHK Cllaraercs u3
PETUTHO3HBIX CBATHIHB MyJan3Ma, XpUCTHAHCTBA W WCIIaMa, BCEMUPHO W3-
BECTHBIX MY3€CeB M OCCUMCIICHHBIX MECT OTABIXa U Pa3BICYCHUI, COCEICT-
BYIOIIMX C IIPABUTEIGCTBEHHBIMH yUpEXICHUIMH. Brl moOpIBaeTe B camoit
HHU3KOH TOYKE 36MHOT0 I1apa — Ha MepTBOM MOpe, OKyHETECh B €ro Leled-
HBIE COJICHBIC BOJIBI. Bce SKCKypCHHU BXOIAT B CTONMOCTE Typa.

Bbl x0THTE MO3HAKOMUTBCS ¢ M3pamieM U pacmoiaraete 10CTaTod-
HbIM BpemeHeM? Torma ABeHaIIaTHIHEBHBIN Typ IO 3eMile 00CTOBaHHOW —
KaK pa3 TO, YTO BaM HYXHO. KpoMme BBINICYNOMSHYTBHIX OCTONPHMEYa-
TenpHOCTEH M3pamns BeI MOcEeTUTe DUIANT — BEIWKOJCIHBIA KypopT Ha
Kpacnom mope. Kpyrisiii rox u 24 yaca B cyTku Bac o0ecrieyaT 31ech Bce-
MH YCJIOBHSMH [UIS TIONHOLEHHOTO M HMHTEPECHOTO OTABIXA, 3aHATHAMHU
BOJHBIM criopToM. [loObIBaB B JiaiiTe, Bbl HENMPEMEHHO IOCETHTE €ro
3HaMEHHUTYI0 MEXIyHApOIHYIO IOABOAHYIO 0OcepBaTophio. DTO HE OCTa-
BHUT Bac PaBHOAYIIHBIM!

ITomumo Bcex mepeuncieHHBIX TypoB «Business Tour Internationaly
mpejyiaraet OTAbIX B M3pauniie s HHIUBHIYaJIoB.
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DTOT Typ NPEAOCTABILIET BAM BO3MOXKHOCTh CAMOCTOSITENIBHO CILUTAHHUPO-
BATh CBOM OT/IBIX, BBIOPAB JIIO0BIC SKCKYPCHUH 1 MIOC3/IKH [0 CBOEMY KEIIAHHUIO.

«Business Tour International» mpejaraeT mporpamMmsbl JIedeOHOTO
TypH3Ma, KOTOpbIE TO3BOJISIT BaM ONTHMAJBHO PELINTH MPOOIEMBbI CO 3/10-
pPOBbEM IMPH MOMOIIM BBHICOYANILIET0 YPOBHS H3PAWUIIBCKONW MEAHUIHHBI B
COYETAaHWH C YHUKAIBHBIM KIuMatoM. MepTBoe MOpe — HACTOsIIAs KIaa0-
Basi MUHCPAIBHBIX BENIECTB — BBUICYHT BAC OT PA3JIMYHBIX HEAYTOB: ICO-
pHuasa, apTpuTa, peBMaTU3Ma, HeBpAITHH. BOIBI TOPSYMX UCTOYHUKOB, TPSI-
3€BBIC ANIUIMKAIIMY MPUIANYT BAIICH KOXE HEXKHOCThb, YIPYroCTh U TIIAJ-
KOCTb. Jlaxke KpaTKOBpeMEHHOE MpeObIBaHHE Ha MOOEPEkKbe MO3BOIUT BaM
MOYYBCTBOBAaTh Ha ce0O¢ KMBHUTENIBHYIO cuily Box Meprteoro mops. Kypc
JICUCHUS 110 TAKMM HANPABICHUSAM, KaK KapIUOJIOTHsI, HEBPOJIOTHs, OPTOIIC-
JIMYecKasi HeBPOJIOTHUS, YPOJIOTHS, JedeHUe OeCIIonus, MIacTHYeCcKas XH-
pyprus ¥ Apyrue Bbl CMOXKET€ MPOMTH M B KIMHHKAaxX Tenb-ABHBAa — 3TO
BXOJIUT B CTOMMOCTb CIELUAIBHOTO JIEYeOHOTO Typa.

Bonpocs! u 3a1aHus
1. OneHnTe MapKETUHTOBYIO CTpaTernio GUpMbl. B uem coctosT ee
JIOCTOWHCTBA U HEJOCTATKHU?
2. Kakue eme BUABI MapKETUHTOBBIX CTPaTE€rHMil BaM HW3BECTHBI?
JaiiTe M CpaBHUTEIBHYIO XapaKTCPUCTUKY.
3. OxapaxTepu3yiiTe COnIep>KaTENbHYI0 CTOPOHY YPOBHEN CTpaTermde-
CKOT0 MapKETHHIOBOTO [UIAHUPOBAHUS Ha YPOBHE TYPUCTCKOTO MPEIIPHUSTHS.

Curyanus 2

1. KakoBa pois mporpamMmbl MapkeTuara? Kakum o6pa3om ¢pakTopbl
BHEIIHEH Cpe/ibl OKa3bIBaIOT BIMsHHUE Ha ero conepkanue? [IpuBenure Ba-
PHAHT CTPYKTYPbI IIPOrPaMMbl MAPKETHHTA.

2. [IpencraBpTe cebe TYpPHCTCKOE MPEINPHITHE, MapKETHHTOBBII
OrOKET KOTOPOr0 MCTOPUYECKH CIIOXKMUIICS B BHIE MPOLIEHTA OT HPEAroiarae-
MbIX mpojax. OIEHUTE JOCTOMHCTBA M HEJIOCTATKH JaHHOro Merona. [londe-
pHTE Ha CBOE YCMOTpPEHHUE AIIbTEPHATHBHBIN MeToa. OO0CHYITE CBOIT BBIOOD.

Curyanus 3

Bac Tonbko 4TO NpUHAIM Ha paboTy B HeOoubinyo Typhupmy. Bol
HE MMeeTe OIbITa paboThl U XOTUTE MPOJIEMOHCTPUPOBATH AUPEKTOPY CBOU
3HaHMA B 00JACTH MapKETHHIOBOTO IIIaHUpPOBaHUA. VI3 pa3sroBopos Kojuier
BaM HM3BECTHO, YTO IUPEKTOP (UPMBI CUUTAET CTPATETMIECKOE MapKETHH-
TOBOC IUIAHUPOBAHME HEAOCTAaTOYHO 3((PEKTUBHBIM METOJOM YHPaBICHUS
HEOOJIBIIMMH KOMIAHMAMH M MPEANOYUTAECT [CHCTBOBaTh IO CHTYalUH,
OITMPASCh B OCHOBHOM Ha MHTYHILIMIO. BEI TBEp/O eIy ero nepeyoeanTs.

Hanummre corye0Hyro 3anuCcKy 00 HCTIOIb30BAHMH CTPATErHIECKOTO
MapKeTHHI'OBOTO IIJIaHUPOBAHMS B HEOOJIBIINX TYPUCTCKUX NPEIIPUITHSIX.
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Curyauus 4

Hardee's: MapkeTHHT B pa3iIHYHBIX CUTYyalsAX OU3Heca

Jlenosas gacte Ceyna

«31ech JOMHKHO OBITH TOPa3ao OOoJbIE PECTOPAHOB OBICTPOTO IHTA-
HUs», — cooburmia noapyre MyH EHr, 21-meTHsS CTyIeHTKa KOJIJIeIKa,
KOTJla OHa Chela eIlle HECKOJIBKO JOMTHKOB KapTodemns (pwu, 3ammBas MX
kokoil B Hardee’s B Ceyiie, B onHoM n3 nsyx Hardee’s Bo Bceit FOsxHO#
Kopee. MyH EHr u ee noapyram HpaBsSTCS peCTOPaHbl OBICTPOTO MUTAHHUS,
0COOCHHO aMEpHKAaHCKUE. Y KOPEHCKHUX TOIPOCTKOB CUYUTACTCS MOJIHBIM
XOJIMTh B TAaKUE pecTOopaHbl. «MBbI TOTOBBI IIPOBOAMTH 3/IECh BCE BPEMS IO-
cie obena», — 3asBuiaa Myn Enr. Moxer ObITh, HMEHHO MMO3TOMY aMepu-
KaHCKHC KOMITAHHU OBICTPOTO MUTAaHUSA, KOTOpbIe nosBuKCh B Kopee, cie-
JIa CBOWM IIEJICBHIM PHIHKOM MMEHHO MOJIOJICKb. B mepByro ouepensp,
TaKWe PECTOPaHBl IPHUBICKATENBHBI A NEBYIIEK, KOTOPBIE COCTABISIOT
70 % Bcex mocetuTeneil. JleByImKu J00T KapeHbIil KapTo(enb U HaIUTKHY,
B3sIB KOTOpBIE, OHM CHAT B pecTopaHax yacamu. /3-3a 3Toro B pecropaHax
opicTporo nuraHus B Kopee ropasmo Oosbiie MecT, 4eM B aHAJOTHYHBIX
3aBeneHnsax CIIIA: oxoso 300 mect npotus 150. bosee Toro, HECMOTpst Ha
MPOSIBJISIEMbIC BPEMsI OT BPEMCHU CHIIbHBIC AHTHAMCPUKAHCKHE YYBCTBA
B FOxnoii Kopee, Mosoapie 1101 ¥ JEBYIIKHA B 3TOH CTpaHe BOCIPUHUMA-
IOT TaKHe PECTOPaHbl, KAK KYCOUYCK aMEPHUKAHCKOM KHM3HH, KOTOPOU HM
xovercs ucnbitath. SHT JIu, npesunent Del Taco Korea Co, ykaseiBaer,
YTO «UM HPABUTCS aMEPUKAHCKas M CBpOINEWCcKas My3bika. [loaToMy oHHU
XOTST €CTh Ty XK€ ey, KaK W KUTEIH 3THX cTpaH. VIMeHHO B 3TOH obiacTh
AwmepuKa ABISACTCS JUACPOM, a HE B DIICKTPOHHBIX MIPHOOPax U B TEICBU30-
pax». B pesympTare 3TOTO M Opyrue pyKOBOIHTEIH WHIAYCTPUH OBICTPOTO
nmutanus B Kopee cienanu Toypko HEOOBIINE H3MEHEHUS B aMEPHUKAHCKIX
MEHIO, 4TOOBI Y4eCTh MECTHBIC BKYCHL. B Ipyrux crpaHax B 3TOM ciydae
KOMIIaHUSAM YacCTO MPUXOIUTCS UATH Ha 00Jiee CyIIeCTBEHHBIC H3MCHEHUS.

3ausTue ousnecoM B FO:xxnoii Kopee

HOxHast Kopest MOXeT moka3aThCsl Uil aMePUKAHCKHIX CETeH pecTo-
paHOB OBICTPOTO MUTAHUS MHOTOOOCIIAIONIMM MECTOM. 3Hasi O HACHIIICH-
HOM Y OYCHb KOHKYPCHTHOM aMEPUKAaHCKOM PBIHKE B 3TOW OTPACIIH, MOKHO
OBLTO OBI IOJYMaTh, YTO MPEALIPHUATHS OBICTPOro MUTAHUS pUHYTCS B FOx-
Hyro Kopero B MaccoBoM mopsiake. OJHAKO B 3TOI CTpaHE MOXKHO OTHICKATh
ToKa TOJbKO 4eThipe 3aBeaenus McDonald's, ogro Ha kaxmaeie 10,8 MiaH
Kopeiines. Jlnsg cpaBHeHHs yKakeM, 4TO B ['OHKOHTE Takux 3aBeAcHHU 51
(omHO Ha Kaxapie 112 Teic. xxutenei). [Toutn Takue sxe MUGPBI XapaKTePHBI
u st apyrux ceteit. Hanmpumep, y Wendy’s B FOxHo# Kopee Tombko 13
¢unmanos, a y Burger King u Toro menpmie — 12.
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[Touemy aMepHuKaHCKHE PeCTOPaHBI OBICTPOTO MUTAHUS TaK MEICH-
HO mpoHukaoT B HOxHyro Kopeto? B konme 1991 r. Wall Street Journal
OmyOJIMKOBaNl peUTHHT 129 cTpaH, B KOTOPOM YKa3all pUCK 3aHATHs OU3He-
coM B Kaxaoi u3 Hux. IIpu cocraBieHnn pedTHHra YYUTHIBAIUCH TOJIUTH-
Yyeckue, (PMHAHCOBBIE M SKOHOMHYECKHE PUCKH, KOTOPBIE M Namu OOImi
pHUCK BeleHus Ou3Heca B Kaxaoi ctpane. IOxnas Kopes momana B katero-
PHIO CTPaH C HU3KUM PHCKOM M MUMEET O0Luii okasaTesb 73,5 n3 BO3MOX-
Heix 100. B pelitunre ona mua 27-i, cpasy ke nocne Ilopryranuu u ome-
pexas borcBany. Cpenu cTpaH 3TOH KaTeropuu, nokasaTelb KOTOPBIX KO-
neduiercst ot 70 1o 84,5, ectb Takxke u CIIIA, KOTOpBIE HAYT B CHCKE 9-MH,
uMest oOmmi mokaszarenp 83,5. Ilokasarenb MOJUTHYECKOTO PHUCKA IS
IOxnoit Kopen cocraBuin 63 u3 100, ¢punancosoro pucka — 47 uz 50 u sko-
HOMHYECKOTO prcka — 36,5 u3 50. OmHako XoTs oOmuit mokasarenb FOx-
Hoit Kopen CBUIETENBCTBYET O HU3KOM yPOBHE PHCKA, aHATUTHUKHA YKa3bl-
BAIOT, YTO JJISI HHOCTPAHHOTO OM3HECa ATO — TSDKENBIM PBIHOK. 3/1eCh 0CO-
OCHHO BBICOKH IIEHBI HA 3eMJII0. MECTO PsIIOM C TOPOTOl ¢ aKTUBHBIM JIBH-
kerneM B Ceynie, CTONHUIE CTPAaHBI, MOXKET CTOUTH 7 MIIH JOJUI, IIPH TTOKYTI-
Ke wim 1 MitH 1oJut ipu apeHne. JpyruMu ciaoBamu, 3eMiIsl I CTPOUTENb-
CTBa MPEANIPHUATUS MOXKET CTOUTH AOPOXKE, YEM caMo Mpeanpusrue. Pacxo-
JIbl Ha NPUOOpPETEHHE MCXOAHBIX MaTephallioB — caMble BBICOKHE B A3HH.
C 1986 r. 3apaboTHas marta NPOU3BOJACTBEHHBIX PAOOTHUKOB IOIHUMAETCS
Ha 18 % B rox. buszHecy MemamT M NMPaBUTEILCTBEHHbIE OIPaHUYCHHUS,
HAPUMEP BBICOKHE TaPU(PBI U JUMHUTHI HA HEKOTOPHIC BUIBI HMIIOPTA, Ha-
MPUMEDP ChIpa U TOBAIMHEI, YTO TAKXKE MPEIMATCTBYET PAa3BUTHIO CETEH MPo-
IYKTOB MUTaHUSA. YTOOBI MONYYHTH OJOOpPEHHME NPABUTENHCTBA Ha HMHBE-
CTHIINH, TPeOYEeTCS MHOTO BPEMEHH U TPEOAOJICHHUS OOJBIINX TPYIHOCTEH.
Kpome Toro, KOMImaHMsIM TaKkKe TPYIHO MEPEBECTH B CTPAHY JOMOITHHUTEIh-
HBle KanuTansl. Kopeiickne KOMIaHWH, 0OSCh HOBBIX CONEPHHUKOB, OTPAaHU-
YHBAIOT MHOCTPAHHBIM CTPYKTypaMm On3Heca BBIXOJ HA PBIHKH CBOCH CTPAaHBI
W MHBeCTHpoBaHHE. VIHOCTpaHHBIE KOMITAaHWH TaKKe I10JI03PEBAIOT, YTO KO-
peiicKoe IPaBUTENBCTBO JCHCTBUTEIBHO HE XOUYET MHOCTPAHHBIX MHBECTH-
I1H, 0COOEHHO €CJIM OHM OTPHLATENILHO BIMSIOT Ha HAMOHAIBHBIX IPOM3-
BoaMTeNel. B pesynbrare peiictBus atux dakropos s FOxuoit Kopen xa-
PaKTepeH HU3KUI YPOBCHb HHOCTPAHHBIX KAIHTAIOBIOXCHUA. WHCTUTYT
passutusi Kopeu, pesiTeslbHOCTh KOTOPOTo (PMHAHCHUPYETCS NIPAaBUTEIIHCTBOM
9TOI CTpaHbBI, yKa3bIBAET, YTO COOTHOIICHHE WHOCTPAHHBIX HHBECTHIHH
K CTOMMOCTH BaJIOBOTO HAITMOHAILHOTO MPOAYKTa cocTaBiser: 14,6 k 1 —
B Cunramype, 1,61 x 1 — B TaiiBane, Ho ToBpKO 0,36 K 1 - B FOxHO# Kopee.

IosiBiaenue Hardee’s

Ecnm Beixon Ha peiHOK B FOkHO# Kopee HacTONBKO TPYIEH, MOYeMy
Hardee’s u npyrue kommaHuM BooOIe cTaparoTcs 3To caenarb? OHU 3TO
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JIENIAI0T, IOTOMY YTO BUAAT U APYTYIO CTOPOHY — OBICTPO YBEIHIHBAOIIHIC-
cs TeMnbl 3apabOTHOM IUIATHI B 3TOM CTpaHE M POCT JOXOJIOB, KOTOPBIMU
JIIOW MOTYT pacrojyiaratb. Poct moxono ¢ 1986 r. Ha 141 % nmenmaet FOx-
Hyto Kopero kpynmHeHImnM noTpeOuTeIbCKUM PEIHKOM B A3uu mocie Smo-
Hur. CpemHss TOpoJICKas CEMbsl B 9TOH CTpaHe MMEET rojJ0BO# moxon 12
ThIC. 400 Mot 10 % HaceneHHUs MMeET OUIIOMBI KOJUIEMKEH, H B TIOCIIE-
HEe BpEMsl TOBBIMIACTCSA YHCIO CEMEH, TIe paboTaloT U MYXK U JKeHa. DTU
(akTOpBI CO3MAIOT CHPOC HA YAOOHBIC IS MOTPEOJICHUS TPOMYKTHI MUTA-
HUS U TOBAphl U YCIyTH 00Jiee BBICOKOrO KadecTBa. OIHAKO B IIEJIOM IOKa
KOpeicKnil MoTpeOUTENbCKUH PBIHOK OTCTaeT OT APYrHX CTpaH A3swuy,
HUMCIOIIUX MPUMEPHO TaKOU K€ YPOBCHb IKOHOMHYECKOTO pa3BuTHs. Ha-
npuMep, B Kopee He XxBaTaeT COBPEMEHHBIX Mara3MHOB M KPYITHBIX CyIep-
MapKeTOB, KOTOPBIE MPEIararoT MOTPEONTENIM MINPOKUHA THamma3oH TOBa-
poB. OmHako Hardee’s momnaraer, 9To e# ygacTcs OTBHICKATh CITOCOOBI Jeii-
CTBOBaTh JIaXKe B YCJOBHSIX, Memaronmux 3tomy. Hardee’s BriOpana Kuma
Yanr XBaHa, MECTHOTO O0oratoro OM3HECMEHa, B KaueCTBE CBOEr0 KOpei-
ckoro ¢panyaitzu. Crapmmii 6par Kuma ynpapiisieT ceTbi0 pO3HHYHBIX Ma-
Ta3MHOB, MHOTHE W3 KOTOPBIX PACIONAraloTCs BO3JE MECT IMPOKMBAHUS
crynentoB. Cembst Kum TpancopmupoBaza HECKOJIEKO OOYBHBIX Marasu-
HOB B pecropanbl Hardee’s. Ouenb nuHamMu4HO B AenoBoit wactu Ceyina
OBUT OTKPBIT MEpBBI pectopan Hardee’s, Bcero B HECKOJBKUX IIarax OT
nonysspHoro 3xecb McDonald's. Kum Ham SIHT, reHepanbHbI MeHEIKED
(paHIIM3HOTO 3aBECHUS, IPU3HACT, YTO PYKOBOACTBO Hardee’s MCHIBITHI-
BaJO COMHEHHE, BEIOMpPAs 3Ty CTPATETHIO, OJHAKO ITOKa 00BEM IPOJAK €ro
3aBeneHus He ycrymaer McDonald's. McDonald's BbImen Ha pbIHOK ATOM
ctpanbl B 1986 1., co3MaB COBMECTHOE MPEANPHUATHE C KOPEHCKUM Tpe-
npuHuMarteneM AH Xbto SHrom Ha yemoBusix 50 Ha 50, u x koHIYy 1990-x
TOJIOB TIAHWPOBAJ OTKPHITh B 3TOH cTpaHe 14 pectopaHoB. OmHaKo mep-
BBIM U3 HUX TOSBHWICS TOJbKO B 1988 T., M TOKa HapalMBaHWE CETH UICT
MEUIEHHO, YTO IPOM30MIJI0 YacTHYHO WH3-3a OOJIE3HH M TOCienyonen
cMmepTu T-Ha AHa. McDonald's cBuieTenbCcTBYET, YTO B HACTOSIIEE BpPEMS
OHH TIOKa HE OIPEICIUINCh, KTO OYyAeT €ro HOBBIM MapTHEPOM B ITOH
crpane. Cortpynuukn McDonald's Takxke yTBEp)KHAlOT, YTO Y MECTHBIX
(¢paHYali3y HE XBaTaeT KalWTala, YTOOBl Ha4yaTh 3TOT OW3HEC, W 4YTO
McDonald's oTcTaeT oT rpaduka u3-3a BRICOKOH CTOMMOCTH HEJIBUKAMOCTH
B 3TOH CTpaHe.

B neno Berynmaer Coors

Komnanus Coors Brewing o0bpsBHia, 94TO OHAa TakXke coOHMpaercs
BBIATH Ha peIHOK FOxHON Kopeun. XoTs a1t aMepuKaHCKHX IMMBOBAPEHHBIX
KOMIIaHHWH HET HUYEeT0 HEOOBIYHOTO B BEJCHHH OW3HECa Ha MHOCTPAHHBIX
PBIHKaX, OHM OOBIYHO PACIIUPSIOT €r0 Yepe3 NOANHCAHNEe KOHTPAKTOB, JIH-
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[IEH3UOHHBIX COTJAIeHNH win npsMoit skcropt. Omxaako Coors oObsBHIIA,
YTO JJISl TOTO, YTOOBI OTKPHITH CBOE MepBoe o diropHoe MpeanpuaTie, OHa
co3maeT coBMecTHoe mpeanpusatue ¢ Jinro Ltd., kopelickuM mpousBoauTe-
JIeM CHHPTHBIX HamUTKOB. Takum oOpa3oM, OHa CTaHET IEePBOW aMEepUKaH-
CKOH TIMBOBApEHHOM KOMITaHHEH, KOTopas OyaeT BIaJeTh 4acThio MTUBOBA-
peHHOU cTpyKTyphl Ha Tepputopun FOxHoit Kopen. PykoBoactBo sToro
COBMECTHOT'O MpennpuaTus Hajgedanoch k 1994 r. momyuuts oT 5 10 6 %
KOpPEHCKOTO pBhIHKA. AHAJMTUKU MPEIIONAraloT, YTO aMEPUKAHCKHUE MTUBO-
BapCHHBIC KOMIIAHUH MPOSBIISIOT BCE OOJBIIUI MHTEPEC K MHOCTPAHHBIM
PBIHKaM H3-332 TOTO, 4TO coOCTBeHHBINH phiHOK B CIIIA pacteT Bce MemiicH-
Hee. [IpencraBurens Coors yka3bplBaeT, YTO JJISI TOTO, YTOOBI MOJTYYHTH 00-
nee aktuBHBIN OmzHec B CILA, ero mpuxoautcs 3a0upaTh y KOro-To JPYyro-
ro. B Kopee xe, 1o ero cioBam, peIHOK TOTpeOIeHHS MHBa pacTteT Ha 15 %
B T'OJI, ¥ IOATOMY MX KOMITaHUS UMEET IIaHC 3aBOEBATh YaCTh HOBOTO PHIH-
ka. Kpome TOrO, amepuKaHCKHe MUBOBAPEHHBIE KOMIAHHH HUMEIOT XOPO-
IIYIO TIO3WITHIO, ITO3BOJISIONIYIO MM PACIIMPATh CBOHM Om3Hec. OxnH U3 py-
KOBOIUTEJICH MHIYCTPHN YTBEpKaaeT: «B HacTosmee BpeMs HaOmogaeTcs
Bce OoJiee aKTUBHBIA MEPEeXoJ] K Bce OOJNbIIEMY YIOTPEOJCHHUIO CBETIIBIX
COpTOB IUBa, 3 aMEPUKAHCKUE COPTA MMUBAa BCerJa ObUTU 0OJiee CBETIBIMU
MO CPaBHCHUIO C €BPONCHCKUMEY». J[0 3aKIIOUYCHUS COTIALICHUS C KOPEii-
ckuM naptHepoM Coors TONBKO OJHAXKIIBI JIMIICH3UPOBaia cBoe muBo B Ka-
HaJe U SIMOHMU M 3KCIOPTUPOBANIA €rO elle B TpU Apyrue crpansl. Coors
BBIXOAUT Ha pbiHOK IOxHo# Kopen, HecMoTpst Ha To, uro Miller Brewing,
Jpyrasi aHaJOTHYHAs CTPYKTypa, HeIaBHO ero mokuHyna. Miller Brewing
yILTa ¢ KOPEHCKOTO PBHIHKA M3-3a BBICOKHX TapU(OB W PACTYIICH CTOUMO-
CTH KOpeiCcKol BaroThl, BOHEL. COOrs HE OKUAACT JIETKOTO BPEMEHH, JTaKe
€CIIN ee coryamieHne OyaeT paboTaTh Tak, Kak IIaHupoBanock. Kopeiickoe
MPaBUTENHCTBO A0 JUICH3UIO TOJIBKO ABYM ITMBOBapEHHBIM KOMITAHHSM.
OTH [1Be HaMOHAIBHBIC MUBOBAPCHHBIC KOMITAHUH BBIIYCKAIOT HECKOIBKO
COpPTOB KOPEHCKOTO MHBA, a TAKXKE I10 JIMICH3UM MPEATaraloT Ha PHIHKE
aTol crpanbl muBo Carlsberg. OqHa U3 ITUX KOMIAHHUI UMEET JIMICH3UIO Ha
NpOJaxy IHBa caMoro akTuBHOro comepuuka Coors - Budweiser. Kak u
Coors, Ralston Purina Takxe pemmia npeneOpeus oOmmm MHeHHeM. OHa
Bo3Bena B Kopee 3aBox ctoumocTthio 10 MITH JA0JU1., YTOOBI BHITYCKATh CBOU
3epHOBBIC XJI0Mbs Aiis 3aBTpaka Chex. OnmHako B otauuue ot Coors U KOM-
maHui  OBICTpOTO THTaHUSA Purina WMeeT HEKOTOpBIE IPEUMYIIECTBA.
Bo-mepBBIX, OHa BBIXOAWT HA PHIHOK, HE MMEIONIMA CHIBHOTO MECTHOTO
npousBoguTeNsa. Bo-BTopsIx, Purina He sBIsieTCS HOBHYKOM Ha KOPEHCKOM
pBIHKE, TTOCKOJIBKY CYIIECTBYET B 3TOHM cTpaHe yxe 25 yer. Purina Havama
nerictBoBath B Kopee, BbIITycKkast ey Ui KOPOB, CBUHEH M pBIO, a Mo3xke
Mepernia Ha ey Ui KOIeK U cobax.
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Purina BHMMAaTeNbHO OTCIIEKHMBAET PAa3BUTHE KOPEHCKOTO pHIHKA.
OHa BBISICHWJIA, YTO BO BCEM MHUPE IMOTPEOJICHHUE 3€PHOBBIX XJIOMBEB TECHO
cBs3aHO ¢ moTpebieHneM Moioka. [locie Toro kak KOMIIaHHS yCTaHOBHIIA,
YTO YPOBEHB JOXOJOB B CTpaHE W IOTPEOJICHUE MOJIOKA PACTyT, OHA PEIIH-
JIa, YTO HACTAJIO BPeMsl 3aHITHCS BHIITYCKOM 3€PHOBBIX XJIOTIBEB.

Kak genatpb 310 mpoine

HecmoTps Ha ycnnms KOMITAaHUHA 1O OBICTPBIM NMPOAYKTAM THTaHHA,
Coors u Purina, npaBurensctBo HOxHo#t Kopeu Bce eme ¢ HepoBepueM
OTHOCHUTCSI K MHOCTPaHHBIM MHBECTHUIIMSIM, JUIsI KOTOPHIX BBEIEHBI OIpaHU-
yeHus. M3-3a 3TOro 0HO MEIJIEHHO MEHAET JecTByome npasuia. Ho yxe
ceiluac OHO MPEIOCTaBJISIET ABTOMATHYCCKUE OJOOPCHHS Ui IPOEKTOB,
CTOMMOCTBh KOTOPBIX MO KpaiHeil mepe 20 MJIH 0JIJI., T.€. BBILIE YCTAaHOB-
JICHHBIX TPEeAeNbHBIX 5 MIH Joul. bojee TOro, MHOCTpaHHBIE KOMIAHHWA
MOTYT TENepb UMETh JAOYEPHUE CTPYKTYPbI, KOTOPHIMU OHH BIAACIOT MOJ-
HOCTBIO CaMOCTOSTENIBHO. [IpaBUTEIHCTBO MOMKET TAKXKE OOJCTYHTH YCIIO-
BHS JJIS1 HHOCTPAHHBIX KOMITAHMH O MPUBJICUYCHHUIO JOTIOJHUTEIHHOTO Ka-
MUTaja, a Takke OOBSABISET HAJOTOBBIE KAHUKYJBI IS KOMITAHMHA XahTe-
KOBCKOW AJIEKTPOHUKH M MOKET NPEJOCTAaBUTh TaKUM KOMIIAHUSM Jelle-
BYIO 3eMIJIIO B TeX MecTax, rae B Kopee pacmoriararoTcs WHIYCTpHAIbHBIC
nmapku. OJHAKO MPABUTEIBCTBO ATOI CTPaHBI HE TOPOMHUTCS MPEIOCTABIATH
MOIOOHBIC BBITOJBI KOMITAHUSM — IMPOU3BOIUTEISAM MPOAYKTOB MUTAHUS
WM TOBApOB, MPOJABAEMbIX B YIIAKOBKE, a TAKXKE MPEMSITCTBYET UHOCTPAH-
IIaM CTPOWTH COBPEMEHHBIEC CKIIAABI U TUCTPHUOBIOTOPCKUE CETH, TO €CTh T
CTPYKTYPHBIC 3JICMEHTBI, HEOOXOJUMbIC KOMIIAHHSM, BBITYCKAIOIIAM I10-
TPEOUTENBCKYIO MPOAYKLHUIO. bojiee TOro, mpaBUTEIBLCTBO YacTO 3alCPiKH-
BaeT KCIIOPTHHIC MPOAYKTHI HAa TAMOXKHE, a TaKXKe BBIACISACT CPEICTBa Ha
AHTHIIOTPEOUTEILCKUE KAMITAHUHY, IICIIBI0 KOTOPBIX SBISCTCS CO3JIaHHUE HE-
TaTUBHOTO OOIIECTBEHHOTO MHEHHUS 00 UMIIOPTHBIX TOBapax. XOTs U CyIIe-
CTBYIOT yKa3aHHbIE NMPOOJIEMBI, OJHAKO B PE3YJIbTATE MOJIOKUTECIBHBIX W3-
MeHeHHH Bce Ooibie W OOJNBIIE WHOCTPAHHBIX KOMITAHHH yUpexaaeT B
Kopee oducel, 3aHuMaronmecs npojaaxxamMu U qJuctpudbionuein. Hekotopsie
OW3HECMEHBI MOJIATaloT, YTO, €CIIM KOMIIAHUN YAACTCS IPEOI0JIeTh MHOXKE-
CTBO TOJHMTHYECKHX, DKOHOMHYCCKHX W KYyJIBTYPHBIX OapbepoB B JITOH
CTpaHe, B UTOT'€ OHA CMOXKET IOIYYUTh OOJIBIIOE BO3HATPAKICHHUE.

CHoga B 1e10By10 yacTh Kopen

Tem Bpemenem MyH EHr u ee nogpyra 3aKOHYMIIM MMHTh CBOIO KOKY
U TOTJIOIIATh KapPTOIIKY M PEIIWIN MPOTYIAThCs mo yiuie 10 McDonald's,
9TOOBI TIOCMOTPETh, YTO TaM MPOUCXOAUT. OHU BBEIOPOCHIM MYCOp, OCTaB-
IIAHACS TIOCIIE ebl, TIOMaxaii Ha MPOIIaHNe TMPHUATEISAM U BBIIUIA U3 PECTO-
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pana. Menemkep Hardee’s cMoTpen UM BCiien B JyMall, CMOXET JIH aMepH-
KaHCKHU OM3HEC JBUTaThCs BIIEpe]] HA KOPEHCKOM PBIHKE WJIH TTOJIMTHYECKHE,
9KOHOMHMYECKHE U KyJIbTypHBIE CHJIBI 3TOH CTpaHBI OyIyT B 3HAUUTEIHHOU
CTENEHH NPEMSTCTBOBATh 3TOMY. UTO OH MOT OBI CHIENaTh, YTOOBI HE TOJIBKO
MyH EHr, HO 1 ipyrie noceTuTeNu CHOBa M CHOBa npuxoawiu B Hardee’s.

Bonpocs! u 3axanus

1. OcHOBBIBasICh Ha TPUBEICHHOW HH(MOPMAIMH, BBICKaXKHUTE CBOE
MHEHHE O TOM, C KaKUMH OTpaHHYeHUsIMH cTankuBaercst Hardee’s, paboras
Ha peiHKe B OxHoi Kopee?

2. Kakue acniekTbl KOpeHCKOil 3KOHOMUUYECKOH, MONMUTUYECKON U Kylb-
TYpPHOH BHelIHe# cpe/ipl pyKoBoIcTBO Hardee’s TOIDKHO XOpOIIo MOHUMATh?

3.ITouemy Hardee’s m mpyrue KoMIiaHWH, OTIMCaHHBIE B Keiice, pe-
IIWJIM BBHIATH HAa WHOCTPAaHHBIC PHIHKH WM IoYeMy OoHH BBIOpamm Kopero?
CoryacHbI JIM BBl C X PEIICHUSIMU?

4. KaknmMu MeTomaMH MOKET BOCIIONIB30BaThcs Hardee’s ms BeIxona
Ha KOPEHCKH PHIHOK M MIOYeMy OHa BhIOpasia 3T METObI?

5.Kakue pemenns npunsna Hardee’s o MapKETHHTOBBIM IIPOTpaM-
mam st Kopen? Kakne pexomenganmy Bbl MO OBl JaTh B OTHOIICHUH
3THX Iporpamm?

KpoccBopa
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BO]'[pOCbl K KpoccBopay

Ilo copuzonmanu:

1. Bux mapkeTuHra, Korja KOMIAaHUsSI COCPEIOTAuMBAET YCHIIMS HA
HECKOJIPKUX IENIEBBIX CErMEHTAX.

6. CtaHOBJICHHE IIEHBI HA TOBAp WJIN yCIYTY.

7. Kommepueckas ciyx06a, KoTopasi 3aHUMAeTCsl BOIPOCAMHM TTOATO-
TOBKM HOMEPOB IOJ 3ae3]] TYPHCTOB M 00ECIIEYNBaET Ka4eCTBO OOCITYXKH-
BaHUS B HOMEpax.

9. YacTp reHepaJbHOW COBOKYNMHOCTH, OTOOpaHHas CIEeLHalIbHBIM
METOJIOM, IPIMEHSAEMBIM U (POPMHUPOBAHHS BEIOOPKH.

10. Cnoco6 pacmpocTpaHeHHs TOBapoB, MpoOJaXka TOBAPOB H YCIYyT
Yyepe3 TOProBble aBTOMATHI.

11. Kommiekc MapKeTHHTOBBIX MEPONPUSATHH, LEASIMH KOTOPBIX SIB-
JISIOTCSI yBETMYEHHE O TOBapa, YCIyTH, KOMIIAHUW WK OpeHaa, 3aHH-
MaeMOH MU Ha PBIHKE.

12. Wndopmauns, ¢ukcupyemas B onpezaesieHHOH (opme, (akTbl,
cBeneHus, U(PHI, OTpaXKAIOUe KOHKPETHBIE COOBITHS W IIOBEICHHE pa3-
JNYHBIX JIUI] ¥ HHCTUTYTOB, TIOTyYSHHBIE B PE3yJIbTaTe cOopa HH(POPMAIIHH.

13. OpHa W3 BHJOB KOHKYPEHIMH, KOTJa HPOUCXOJUT HapylICHHE
HOPM | TIPaBWJI PHIHKA.

16. Cnenka MeXAy JIOIbMHU, B KOTOPOH KaXKABIH U3 y4aCTBYIOIIUX
HMEET CBOIO 33/1a4y U NPECIIeyeT CBOIO 1IeJb.

18. OuH U3 OCHOBHBIX THIIOB TIOCTPOCHHST MAPKETHHIOBBIX CTPYKTYP.

20. Merton cpaBHUTENLHOTO aHanu3a 3G(HEKTUBHOCTH PabOTHI CBOCH
KOMITaHHMH C YCHEUIHBIMU rupMamH.

Ilo eepmukanu:

2. OcHOBHas YepTa MapKETUHTOBOTO ayIUTa.

3. YcroitunBoe mnpeapacroyioxKeHne, HaIpaBsIoliee MOKyHaTeb-
CKOE€ TIOBEJIEHNE MHINBH/IA TI0 JOCTHKCHHUIO TIEIIH.

4. BpeMeHHas CTPYKTypa, OPUCHTHPOBAHHAS Ha CO3laHue pabodmx
TPYIII JJIs. PEIICHUs] KOHKPETHOU TPOOISMEI.

5. OnmuH U3 BapUaHTOB CO3AaHUs CIYKObl MapKETUHTA HA MPEIIPH-
SITHH, KOTZa CITy»0a MapKeTHHTa CO3JaeTCsl 10 PEIISHUI0 PYKOBOJACTBA
MPEIIPUSATHSL.

8. Kommnekc npeacraBieHuii, MHEHHI, acCOIIMALINI, SMOLIUHN, LIEHHO-
CTHBIX XapaKTEPUCTHK O MPOAYKTE MO0 yCIIyre B CO3HAHNUH TIOTPEOUTEIIS.

14. Metop cObITa, MPU KOTOPOM TPOU3BOAMTEIN TOBAPOB MOJB3Y-
FOTCS YCIIyTaMH Pa3IMdHOTO POJIa HE3aBUCUMBIX MTOCPEIHUKOB.
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15. Crermuanuct 1o CO3AaHHMI0 MMHJDKEH OpraHu3andi, mporaraH-
JTUCTCKAX KaMITAHUH U pPeKIIaMBbl 110 3aJaHHI0 3aKa34HKa.

17. Nudopmanus, HaXOIAIIASACS 32 MPEIeIaMyd KOMIIAaHUH, KOTOpas
coOupaeTcs W3 BHEIIHUX UCTOYHHUKOB M UCIOJB3YETCS JUIS BBIPAOOTKH U
MPHUHATHS KITFOYEBHIX PEIICHUH.

19. Iporniecc popMupoBaHUs BOCTIPUATHS 00pa3a ToBapa B CO3HAHUH
LeJIEBBIX TTOTPEOUTEICH.

TECTbI

1. [nanupoBaHuWe MPOrpaMMbl MapKETHHra OCYHIECTBISIETCS I10
JIByM HAIPaBJICHUSIM:

a) BELICCTBCHHOMY U BPEMCHHOMY;

0) BEIIECTBEHHOMY U CTPAaTETHIECKOMY;

B) BPEMEHHOMY U (YHKITHOHATIHLHOMY;

T) CTPaTEerm4ecKoMy U (PYHKIIMOHATEHOMY.

2. OnTHManbHO COCTABIICHHBIM KOMITJIEKC MApKETHHTA - 3TO
a) TUPEKT-MapPKCTHHT,

0) MapKETHHT-MUKC;

B) TPSIMOI MapKETHHT;

I') CTpaTerMyeCcKuil MapKETHUHT.

3. IlporpamMma MapKeTHHI'a PACCUUTHIBACTCS Ha
a) 1 rox;

0) 5 ner;

B) 3 rona;

) 6 Jer.

4. Ha 3ax1t04UTENTBHOM ATAIe COCTABIECHUsI MPOrpPaMMbl MapKETHHTa
a) paccUMThIBaeTCs OI0KET pean3aliiy MPorpaMMbl MapKETHHT A,
0) aHAM3UPYIOTCS CUIIBHBIE U CIa0ble CTOPOHBI;

B) pa3pabaTbIBacTCsl TOBapHasi CTPaTETHs;

T) CTPOUTCS CTPATETHUS PAa3BUTHSI LIEIEBOTO PHIHKA.

5. Pazgen, nocBAIIEHHBINA PHIHOYHOM CTpaTEruy KOMIIaHUH, Ha3bIBACTCS

a) crparerueit popMUPOBAHUS U PA3BUTHS KAHAJIOB TOBAPO/IBHKCHHS;
0) TOBapHOU CTpaTeTHEHH;
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B) MapKETHHTOBOW CTpaTETHEH;
') cTpaterueld GOpMHUPOBAHHMS CIIPOCA.

6. [IporpamMma MapKeTHHra COCTOUT U3 KOJIMYECTBA Pa3ciioB
a) 5;

0) 8;

B) 12;

r) 10.

7. IpobieMbl ONTHMU3AIUHE KOMIUICKCA MAPKETHHTA B TOM, Y4TO

a) OTCYTCTBYET B3aUMOCBSI3b MEXKIy HHCTPYMCHTAMU MapKETHHTA;

0) OTCYTCTBYET B3aMMOBJIHMIHIE MKy HHCTPYMEHTaMH MapKETHHTA,;

B) MPHUCYTCTBYET MHOKECTBO BO3MOXKHBIX KOMOMHAIIMA UHCTPYMCH-
TOB MapKCTHHTa;

T') IPUCYTCTBYET YBEPEHHOCTh B A()(PEKTHBHOCTH MapKETHHTOBBIX
MEpOMPHUSITUH.

8. PeBuznio MapkeTuHTa TyphrupMa MOXKET MPOBOTUTH

a) COOCTBEHHBIMHU CHJIAMU;

0) mpuBICKas HE3aBUCUMBIX DKCIICPTOB;

B) COOCTBCHHBIMH CUJIAMH U TIPUBJICKAs HC3aBUCHMBIX 3KCIIEPTOB;
T') C MOMOIIBI0 MPO(eCcCHOHATLHBIX KOHCYJIbTAaHTOB.

9. IlpeumymiecTBO (HYHKIHMOHAIBHOW OpraHM3alliy CITyKObl Mapke-
THHTA COCTOHT B

a) nyOonMpoBaHUN (QYHKITUH;

0) KOOpAMHALINY CITY>KO IIPU BBIXOJIE Ha PHIHOK;

B) MOJHOM MapKEeTHHIe Ka)I0TO MPOAYKTa;

') IPOCTOTE YIPaBICHHUS.

10. KonTpoas MapkeTHHIa — 3TO

a) cucTeMaTH4YecKas MPOBEpPKa U OLICHKA IIPOIIECCOB B 00IaCTH Map-
KETHHTa,;

0) ycTaHOBJICHHE IIJIAHOBBIX BEJIMYMH M CTaH/IaPTOB;

B) MPOBEPKA MPHCIOCOOIIEMOCTH NPEANPHATHS K YCIOBHSIM BHEII-
HEeW cpenpl;

I') YCTAaHOBJICHHE CTEIIEHU JOCTHKEHHS LEIIH.
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11. OcHOBHBIE TApaMETPHI IIPH BHIOOPE IOCTABIIUKOB TYPYCIYT:
a) ICJIOBBIC KAYECTBA U PEITyTallvs;

0) cTaXk ¥ OMBIT PaOOTHI;

B) pETHOHANBHBIA HHTEPEC U BUI TYPHU3MA;

) TapUQbl, CKUAKA U JBTOTHI IPEIOCTABISIEMBIX YCIIYT.

12. lokyMeHT 00s13aTeNbHOTO XapakTepa, PeryJupylonmi oTHOLIe-
HUS MEKy TypOTIEPaTOPaMH U TOCTHHUIIAMHU:

a) MEeKIyHapOJHbIE TOCTHHUYIHbIC IPaBHJIa;

0) MexpernoHajbHas rapMOHHM3ALMsI KPUTEPUEB TOCTHHUYHON Kilac-
CU(UKAIINY;

B) IIPaBHJIa IPEIOCTABICHNS TOCTHHUYHBIX yCIIyT B P®;

T') MEXIyHapOoaHas TOCTUHUYHAS KOHBEHIIUS.

13. Cornamienne ¢ TOCTHHHUICH, IPH KOTOPOM TYpareHTCTBA BBITOP-
TOBEIBAIOT 00JIee HU3KUE IEHBI — 3TO

a) IOTOBOP O TBEPJOW 3aKyIKE MECT C TIOJHO OTLIATOMH;

0) moroBOp O TEKyIeM OPOHUPOBAHHM;

B) JIOTOBOP O KBOTE MECT 0€3 rapaHTHUH 3aIl0JTHEHHS;

T) IOTOBOP O KBOTE MECT C TAPAHTHUCH 3aIOTHCHHUS.

14. KBanudukannoHHble TpeOOBaHHUS PACIPOCTPAHSIIOTCS Ha paboT-
HUKOB CJICTYIOIIMX THIIOB MPCIIPUSTHIA:

a) 00ILEeCTBO C OTPaHMYECHHON OTBETCTBEHHOCTBIO;

0) OTKPBITOE aKITMOHEPHOE OOIIECTRO;

B) TOBapHILECTBO C OIPAHHYCHHON OTBETCTBEHHOCTHIO;

r) 110001 POPMBI COOCTBEHHOCTH.

15. BHyTpeHHuU MapKETHUHT — 3TO MAPKETHHT

a) HANPABJICHHBI HAa OCBOCHUEC HECKOJBKHX CCTMEHTOB DPBIHKA C
Pa3HBIMU MPOYKTAMU;

0) OCHOBaHHBI Ha HEIPEPHIBHOM COBEPIICHCTBOBAHUU MPOAYKTOB U
WHCTPYMEHTOB MapKETHHTa;

B) OCHOBaHHBIN Ha WU3MCHCHHU OTPHIATCIHLHOIO OTHOIICHHUS MOTpPE-
OH-TeNs K IPOAYKTY;

T) HalpaBJICHHBIM Ha 3P (GEeKTHBHOE 00yYEeHHE W MOTHUBAIUIO TPYIa
COTpPY/JHHUKOB.
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16. HeoOX0auMOCTh BHYTPEHHETO MapKETHHTA 00YCITaBINBACTCS
a) HeTUOKOCTBHIO MPOU3BOJICTBA;

0) yIPOIICHUEM TEXHOJIOTHU MPOU3BOICTBA;

B) CHIDKCHUEM KOHKYPCHIIUU HA PBIHKE TYypPYCIYT;

I') HEONPEIEICHHOCThIO BHEIITHEH Cpe/Ibl.

17. IIpuHIUO DPOU3BOACTBEHHON KYIBTYpBI — 3TO

a) yCHJIEHUE HepapXuiIeckKux O0apbepoB BHYTPH ITEPCOHATIA,
0) SBHBII KOHTPOJIb;

B) JIMKBUJALMs IPUBUIICT U YIIPaBIICHLICB;

I') HE3HAYUTEIBHOE JIeJIeTHPOBaHHIE TIOJIHOMOYHH.

18. K hyHKIHMSIM PYKOBOIUTENS CITYKOBI MAPKETUHTa OTHOCUTCS:
a) KOHTPOJIb OyXTaATepCKOW OTYETHOCTH CIYKObI MAPKETUHTA;
0) yCTaHOBIIEHHUE IICH Ha U3rOTABIUBAEMYIO TIPOAYKIIHIO;

B) BBIOOp IIEJICH U CTpATETHIA MAPKETHHTOBOM JEATEIHHOCTH,

') pellicHHE MPOU3BOJICTBCHHBIX BOIIPOCOB.

19. lnst cTUMYyIHPOBaHHS IEPCOHANIA MCIOJB3YIOTCSA TaKHe MeEpbl
MaTepUalIbHOTO MOOLIPEHHMs, KaK

a) TpoBezeHHe NPodecCHOHATBHBIX KOHKYPCOB;

0) mpenocTaByieHHE OECIIIIATHBIX TYPIIOE3/I0K;

B) HarpaxaeHHe I'PpaMOTaMH;

r) oObsiBIECHHE 01ar0AapHOCTH.

20. BHyTpeHHSST OTYETHOCTH (PUPMBI TIO3BOJISET TOTYIUTh
a) JIaHHbIE O JUHAMUKE PHIHKA;

0) cBeneHus 00 0ObEME BBIPYUKHY;

B) MH(OPMAIHIO O EMKOCTH PBIHKA,

I') CBEICHUS O KOHKYPEHTOCIIOCOOHOCTH TOBapa.
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TEMA 11. MAPKETUHI OBBI KOHTPOJIb
JAEATEJIBHOCTHU TYPUCTCKOI'O ITIPEJAIIPUATHUSA

1. CTpyKkTypHO-I0rH4YecKasi cxeMa H3yYeHUs TeMbI

TUTAHHPOBAHHE H KOHTPOJIb MAFKETHHI A TIO «KOJBLEEOMY: ITPHHITAITY

CHTVAIHOHHEI HATHS MapreTHHTOEEL CHHETES
Monomesme TIporsos Jagemme Brigemxenms Cneema TlpemaTss
i Jich PeIIEHHR
[y— _ Uro mac B.abioe Togary Kagom
COCTOREEE OEIIAET IPE EBOSIeHCTER Uro Barmp E2I0 -
MEH CYIOECTE VRO £ OR33HIERST caetats? JRIaTh T3K, TOPATOK
HEKOTEMCE] IO EHHH H2 HAC aEe (mepapxmz)?
zet! Eree] l
. Pemerme ?Heoﬁxomwm Ompenenesme Budop [—
MEPRETHETCEOTO TEETHEE Pemermz ererim CIpaTerEE
(CHTVAIEOHEOTO) 2HATHIA cIp
Faxar crpaters Ka: myamo
¥ Kapme gefictenx HEHTYIER B TR TR
Orerma CIelTyer mogey? ICIHESEE IETH]
¢ Uro EEZE IpETIPHEINETE
® Grrto HIogey? T Crpaersmeckos II2FEPOESHEHS
~ cxenaEn?
B
° Cfop Zammem Peammanm OmepaTHERR TT2H
z OTIZPETEEHOMD
B Hacxomexo izl Kro, ato, e, xoraa
L xopomo! I0/DEER JeTaTh]
[y
TarTERECKO? INI2HEPOBIEES

Curyanus 1

IIpencraBureny OQHON W3 KPYHMHEUIIHMX TYPUCTCKUX (QUPM IPUXO-
JUIT B Ballle ydeOHOE 3aBe/ICHHE C LIENbI0 0TOOpa KaHIUIaTOB Ha JJOJDKHOCTh
CIELUAINCTA TI0 MapKeTHHTY. [IMChbMEHHO MOAroTOBbTE MpE3eHTalHNIo (pe-
3oMe) ce0si, ToZ00HO TOMY, KaK Obl BBI JIeJIaJIM MIPE3EHTALMIO TYPIPOIYK-
ta. Kakue Bo3paskeHHsI MOTYT OBITH BBIIBUHYTHI IIPOTHB Ballleil KaHIUAATY-
per? Uto BEI OyneTe nenath, 9TOOBI CHSATH 9TH BO3PAKEHUS B MPOIIECCE CO-
OecenoBanmsa? Kakue mpuembl 3aBepIIeHUs] COOECETOBaHUS BBl MOTJIH OBl
WCIIOJIb30BaTh, YTOOKI IMMOTYYHUTh MPUTJIAICHNE Ha paboTy?
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Curyanus 2

IIpodeccop Credan bepuerr yrBepikmaer: «B opranu3ammu, IeHCTBU-
TEIIBHO UCTIOBEAYIOIIeH (PUIOCO(UIO MapKeTHHTa, BAM HE YIACTCsI OIPE/ICIIHTb,
KTO MMEHHO paOTaeT B OTHeNe MapKeTHHTa. Kaxplid COTpYIHUK B OpraHusa-
LMK, TIPUHAMAsT PELICHHs, YYUTHIBAET UX BO3JCHCTBHE Ha moTpeduTensy». Kak
9TO YTBEPIKIICHUE COOTHOCHTCS C KOHLICTIIMEH MAPKETHUHTA B Typu3Me?

Curyanus 3

Kpynnast Typuctckas ¢pupma-Typorneparop mpuriiacuia Bac B Kaue-
CTBE JKCIIEPTa-KOHCYJIbTaHTA JJIsl MPOBEICHUS PEBH3MM MapketuHra. Ka-
KUM 00pa3oM Bbl ObI OPTaHU30BAIH €€ TIPOBEACHUE?

Curyanus 4

Iepen BuIle-TIPE3UACHTOM M0 MAPKETHHIY OJHOW U3 BEIYIINX aBHA-
KOMIIaHWH TIOCTAaBHJIM 3a/ady: MPHUBICYh KINEHTOB. Ero crpaTterus — mMak-
CHUMaJIbHOE Y/IOBJIETBOPEHHUE TACCAKUPOB: MUTaHKUE 00JIee BHICOKOTO Kade-
CTBa, YUCTHIC CaJIOHBI M BHICOKOKBaJIH(DUIIMPOBAHHEIN JICTHBIN cocTaB. Pea-
U3y JAHHOM CTpaTeTnu OKasajach moj yrpo3oi. OTIen mOCTaBOK BBI-
Oupaet Te MPOAYKTHI MUTAHMUS, KOTOPBIE TIO3BOJIIOT CHU3UTH PACXOABI KOM-
nanud. OTIEN MOJEeTOB HCIOJIb3YeT TOJIBKO TO 00OpYyJOBaHME, KOTOpPOE
CHWXAeT M3ACPKKA Ha yOopky canmoHoB. OTaen KaapoB HaHMUMAeT OOCIIy-
KUBAIOIIUI TTepcoHasl 6e3 ydeTa CIIoCOOHOCTEH HOBBIX COTPYIHHKOB IPY-
KEIMOOHO 00pamarbes ¢ maccaxkupamu. Bulle-npe3uIcHT KOMIAHUU TPH-
TJIACHJI Bac B KAYECTBE KOHCYJIBTAHTA M MOMPOCHII y BaC COBETA.

Bonpocs! u 3aaanus

1.B yeM BBI BUAWTE OCHOBHBIC TIPUYMHBI CIIOKHMBIICHCS B KOMITAHUH
cuTyanun?

2.Yt0 OBI BBI IOCOBETOBAJIM BUIIC-TIPE3UICHTY aBHAKOMITAHUHU?

3.B 4eM cocToST 0COOEHHOCTH OPTaHM3alMd MapKETHHTOBOM Jesi-
TENBHOCTH Ha TYPHUCTCKOM IMPEIIPUATHH?

4. MaiiTe pa3BepHYTYIO XapaKTCPUCTUKY BapUAHTOB OpPraHH3aIMOH-
HBIX CTPYKTYP CIY>KObl MAPKETUHTA TYPUCTCKOTO MPEANPUITHS.
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KpoccBopa

1] [T T 111 :

Bonpocs! k kpoccBopay

Io copuzonmanu:

1. TTonxon, nmpu KOTOPOM 3HAYEHUS] BAapbUPYEMBIX IIAPAMETPOB BO3-
pacTaioT Mo Mepe OTHAICHHUS OT TOYKH IEePECeUeHHs KOOPIUHAT. AHAIN3
nopTdes 31ech BeIeTCs OT JIEBOTO HIKHETO yIJia K IPaBOMY BEpXHEMY.

6. Llenu, cTosimue niepe] OpraHu3aueld Ha CPOK CBBIIIE 5 JIET.

9. MapkeTnHTOBOE IIIAHWPOBaHME, 0003HaUaloMIee MpoIecc paspa-
0OTKM CHeM(PUIESCKUX CTPATETHH, CIIOCOOCTBYIONNX JAOCTH)KCHHIO TENICH
TyphUPMEI Ha OCHOBE MOAICPKAHUS CTPATETHUECKOTO COOTBETCTBHS MEXK-
Iy HUMH, NOTEHIMAIbHBIMA BO3MOXHOCTSIMU U 1IaHcaMu (Gupmel B obac-
TH MapKETHHTa.

10. BececTopoHHMH aHanmu3 TeKylled AESTEIbHOCTH TYPUCTCKOTO U
TOCTHHUYHOTO IMPEANPHATHS. JTO «BHYTPEHHSST PEBU3US» (UPMBI, KOTO-
pyto mpoBoasT 1-2 pasa B rox.

13. PaccunTanHas Ha TIEPCIIEKTHBY CUCTEMa Mep, 00eCIIedrBaroIIast
JOCTIDKEHIE KOHKPETHBIX HAMEUEHHBIX KOMITaHUEH 1Ieneil.

14. ToBap mnm yciryra, KOTOPYIO MOKHO TPEIUIOKUTH ISl PBIHKA, U
KOoTopast OyJeT yAOBICTBOPATH MOTPEOHOCTH MOTPEOUTEICH.

15. MeporpusiTusi, ¢ TOMOIIBIO KOTOPBIX PEATU3YIOTCS MOCTAaBJICH-
HBIC 33/Ia9H.

16. Onucanue KOHEUYHOTO U MPOMEKYTOUHOIO COCTOSHUM MpeAnpu-
ATHSL B XOJI€ PEAIN3alMU CTPATETHH.
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19. Ilenw, crosmme nepen OpraHu3allueid, YIUTHIBAIOINE TIOTPEOHOCTH
COLMATIbHOM OOIIHOCTH, B PAMKaX KOTOPOM OpraHu3aius (pyHKIMOHUPYET.

20. COBOKYITHOCTh HaXOMSANIUXCS B PACTOPSDKCHUU TMPEATPHUATHS
«CTpPATErn4ecKux» pPecypcoB, HMEIOLIMX OINpPEAeIsioNnee 3HAUYCHHE JIJIst
BO3MOXKHOCTEH ¥ rpaHull (YHKIHOHUPOBAHUS MPEIIPHUATHS B TEX WU
WHBIX YCIIOBHSIX.

Ilo 6epmukanu:

2. COBOKYIHOCTH TIPOLIECCOB U MPOLELYp, 00ecIeunBaronx ooMeH
MEXAY MOKyNaTeasiMHU (MOTPEOUTENSIMH) U MPOJAaBLAaMH (IIOCTABIIUKAMM)
OTJEJbHBIX TOBAPOB U YCIYT.

3. INoaxox, Npu KOTOPOM 3HAYEHHs BapbUPYIOLIMXCS NapaMeTpOB
BO3PACTAIOT IO MEPEe YIAICHUS OT Tpadbl HANMEHOBAHHS STHX apaMeTPOB.
[Ipu sToM aHanm3 moptdens BeAeTcsl OT JEBOTO BEPXHETO yIia K MpaBOMY
HIDKHEMY.

4. «CtpaTerus ....» — 3TO BHJ CTPATErHH, IPU KOTOPOM HPOUCXOTHUT
MIPOHUKHOBEHHE B HOBBIC OTPACIH XO3SHCTBa, TMOKYIKAa aKIUil CBEPXIIO-
XOIHBIX KOMITAHUH, TpaHCHAIIMOHAIH3AINS KalTTama.

5. IpeanpusiTie, NpenOCTABIISIONIEE JIFOIM, HAXOIAIIMUMCS BHE JI0-
Ma, KOMIUIEKC yCIIyT, BXKHEHIIMMHU CPEAN KOTOPBIX B PABHOI CTENEHU SIB-
JISIFOTCS YCIIYTH Pa3MELICHUS U IIUTaHUSL.

7. CoBOKYNHOCTb TPeOOBAaHMI /ISl MIPUHSTHS NCHCTBUIA B KOHKPET-
HOHW CHUTYyalluH, peaju3yercsi Kak cepusi paboT, paboTa MM ee 4acTh, KOTO-
pBI€ JOJDKHBI OBITH BBINOJIHEHBI 3apaHee YCTaHOBJIEHHBIM CIIOCOOOM B OTo-
BOpPEHHBIE CPOKH.

8. AHanmu3, KOTOPBIi BRICTYIIAeT B Ka4eCTBE WHCTPYMEHTA CTPATeTH-
YECKOTO YIPaBIEHUS, C MOMOIIBI0 KOTOPOTO PYKOBOJCTBO MPEANIPHATHS
BBISIBIISICT W OLIEHMBAET CBOIO JCATEIBHOCTD C LIENBIO BJIOXCHUS CPEICTB B
Hamnbosee MPUOBIIHHBIC W IEPCIICKTHBHBIC €€ HATIPaBJICHHUS.

11. HenpepsIBHBIN MUKIMYECKAN TPOIECC, UMEIONTUN CBOCH IENBI0
NPUBEICHHE BO3MOXHOCTEH (HUPMBI B HawiIydllee COOTBETCTBUE C BO3-
MOXKHOCTSIMH PBIHKA, a TAKXX€ IPUBEJECHUE BO3MOXKHOCTEH (PUPMBI B COOT-
BETCTBHE C TeMH (paKTOpaMu, KOTOPbIE HE TIOAAAI0TCS KOHTPOJIIO (PUPMBI.

12. «Ctpaterus....» — COBOKYHNHOCTb PEIICHUN IO MHPUBEICHUIO
MIPOM3BOJICTBEHHO-TEXHOJIOTHYECKOW M OpPTraHU3alMOHHO-YIIPABICHYECKON
CTPYKTYPHI B COOTBETCTBHE C M3MEHHMBIINMHUCS YCIOBHSIMH U CTpaTeruen
(YHKIMOHUPOBAHUS MIPEIPUSTHSL.

17. «CtpaTerus .....» — 3TO BUJ CTPATETHH, IPH KOTOPOM IIPOUCXO-
IIUT BHEAPEHNE HOBBIX TEXHOJIOTHH ¥ BUJOB MPOAYKIIHH U YCIYT.

18. CMBICH CyIIEeCTBOBAHUS KOMITAHUH C TO3HMIIMU YAOBICTBOPEHUS
MOTPeOHOCTEH KIMEHTOB, peali3allii KOHKYPSHTHBIX NMPEHMYILECTB, MO-
TUBALUH COTPYIHUKOB (PUPMBI.
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TECTbI

1. KoHTpoabs MapkeTuHra — 310

a) cucTeMaTHdeckas IMPOBepKa M OLeHKa MPOIIecCOB B 00IacTH Map-
KETHHTa,;

0) ycTaHOBJICHHME IJIAHOBBIX BEITMYWH U CTAHJAPTOB;

B) MPOBEpKa MPHUCIIOCOOIAEMOCTH MPEANPUATHS K YCIOBHSIM BHEIII-
Hel cpenpl;

T') YCTaHOBJICHHE CTETEHU JTOCTHXKEHUS LENH.

2. CpecTBOM pean3aly IPeABAPUTELHOTO KOHTPOJIS HE SIBJISCTCS . . .
a) opraHu3aius 0OpaTHOM CBA3H;

0) mpenBapuTEIbHOE O0yUeHHIE Ha KaKIOM pabodeM MecTe;

B) IPOBEPKa YCIOBHIA IO HA4YaJla OCYIIECTBICHHUS paOOTHI;

I') 4€TKOE HAIMCAHUE JODKHOCTHBIX HHCTPYKIIHUH.

3. KoHTpOJb siBiseTcst GyHKINEH ...
a) He3aBUCUMOI;

0) mapHo¥;

B) CHELM(PHUIECKOIH;

T') YHUBEPCAIbHOIL.

4. Jlyis npaBWIIbHOM OpraHu3anuy QYHKIMH KOHTPOJS BaKHO obec-
MICYUT ...

a) BBIOOp CHCTEMBI ITOOIIPESHHSI,

0) KECTKOCTh U HEOTBPATUMOCTh HaKa3aHHUS,

B) pa3pabOTKy CTaHIapTa UCIIOJTHEHUS;

T) COOJIIOJICHUE TPABUII H HOPM.

5. Tcuxonoruueckuid acieKT HEOOXOIMMO YYHTHIBAThH NMPH BBITION-
HEHUH (QYHKLUH ...

a) KOHTPOJISL;

0) yuera;

B) OpraHHU3aLUH;

T) IUTAHUPOBAHMUS.

6. Ilpu peanm3anny CTPATETMYECKOTO INIAHUPOBAHUS TPEOYETCS OII-
PEIeNHTh ...

a) MECCHIO M Ha0Op TeleH;

0) MHCCHIO OpTaHM3aIlH;

B) HaOOD Iiene B pa3HbIX cepax AeSITeILHOCTH OpTaHu3aIliH;

T') OCHOBHBIC (DMHAHCOBBIC U PHIHOYHBIC IICTIH.
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7. BHYTpeHHSIsI OTY€THOCTh (PMPMBI [TO3BOJISIET OIYYHUTh
a) JIaHHbIe O JMHAMUKE PhIHKA;

0) cBeneHMst 00 00beMe BBIPYYKH;

B) HHGOPMAITUIO O €eMKOCTH PHIHKA;

T') CBEJIeHUS] 0 KOHKYPEHTOCTIOCOOHOCTH TOBapa.

8. MapkeTHHroBas cTparerus mpeacTaBisieT COOOM:

a) KOMIUICKC TIPUEMOB TIOBEACHUS IPEANPUHAMATEIICH Ha PBIHKE;

0) KOMIUICKC IUIAHOB M3YYCHUS PBIHKA, (POPMUPOBAHUS TOBAPHOIO
aCCOPTUMEHTA, [ICHOBOH MOJUTHKH, KOMMYHHKAIIMOHHON U COBITOBO Jesi-
TENBHOCTH;

B) BOILIONICHHE KOMIUIEKCA MPUHIIMIIOB, C TIOMOIIBI0 KOTOPBIX (Qop-
MHUPYIOTCSI KOHKPETHBIE IIEJIM MapKeTHHIa Ha OINpPEICJCHHBINA MEpUOA U
OpraHu3yeTcsi NOCTHXKEHHE JITUX IieJieldl ¢ y4eTOM BO3MOXHOCTEH KOHK-
PETHOTO CyOBEKTa PHIHKA;

T') pe3yJbTaT IeJICHANIPABICHHON paboThl MPogeCCHOHATI0OB-MapKe-
TOJIOTOB Ha pUpMe

9. OnHOM M3 caMBIX PaclpOCTPaHEHHBIX CTPYKTYP YHpaBJICHHUS Map-
KETHHI'OM SIBJISICTCS:

a) TOBapHas CTPYKTYpa;

0) pyHKUMOHAIBHAS CTPYKTYPA;

B) MaTpHYHAasi CTPYKTYPa;

I') TOBapHO-PBIHOYHAS CTPYKTYpa.

10. MapKeTHHTOBBIIf KOHTPOJIb BKJIFOYAET:

a) KOHTPOJIb 00BEMa MPOJIaXK;

0) KOHTPOJIb MPUOBLTH U YOBITKOB;

B) KOHTPOJIb MAPKETUHIOBOW JESATEIBHOCTH;

') KOHTPOJIb MIPOU3BOICTBCHHOM, KOMMEPYECKON U MAPKETHHI OBOM
JICSITETIBHOCTH.
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TEMATHUKA PE®EPATOB

1. PeTpocnieKTUBHBIN aHAJIN3 KOHICTIIHA MapKETHHTa, 0COOCHHOCTH
WX MCIIOJb30BaHMS B COBPEMEHHOM MHIYCTPHH TypHU3Ma U TOCTETIPUHUMCTBA.

2. ManycTpus Typu3Ma U €e CTpYKTypa.

3. TypuCTCKHUI PBIHOK, €0 OCHOBHBIC BH/IBI.

4. PpIHOYHAS MOJICITb COLMATLHO-9KOHOMHUYECKON CUCTEMBI TypPH3Ma.

5. CyuiHocts u crienudrka MapKeTHHTa B TYpU3Me.

6. CoBpeMCHHBIC TCHICHIIMMA PAa3BUTHUS MapKETUHra TYPHCTCKUX
HOpEANpUSTHH.

7. YPOBHHU M KOOPAMHAIVSI MAPKETUHTA B TYPU3ME.

8. Monenb CUCTEeMbl MapKETHHTa, CYIIHOCTh €€ OCHOBHBIX CTPYK-
TYPHBIX JIEMEHTOB.

9. KomIutekc MapkeTnHra, OCOOEHHOCTH €ro pa3pabdOTKH Ha Tpel-
NPUATHSAX TYpPU3Ma U TOCTEIPUUMCTBA.

10. Knaccudpukanus waGopmaruu. IlpuHnunel GopMUpPOBaHHS |
WCTIONIb30BaHUs HH(POPMAITHH.

11. Metonsr cOopa nepBuIHON HH(DOpPMAIH, UX CPABHUTEIbHAS Xa-
PAKTEPUCTHKA.

12. Dransl pa3BUTHs BHYTPU(GHUPMEHHOI CUCTEMbI MApKETHHTa.

13. ®dopmupoBaHUE CUCTEMBI MapKETHHIOBOH MH(OPMAINK C UCTIOJIb-
30BaHHEM COBPEMEHHBIX HH(DOPMAIMOHHBIX pecypcoB (HTEepHET U T.11.).

14. ®opMupoBaHUE CUCTEMBI COLIMOJIOIMUYECKUX HUCCIEIOBAHUM st
cOopa ¥ aHaM3a MAapKETHHTOBOH MHPOPMAITHH.

15. Buasl onpocoB, UX MPEUMYIIECTBA M HEAOCTATKH.

16. ®opMbI OTIPOCOB. JJOCTOMHCTBA M HEJOCTATKH OTPOCOB IO TOY-
Te, 10 TeJieQOHY M JIMIHOTO HHTEPBBIO. Pa3paboTka aHKETHI.

17. Buasl U xapakTepUCTUKA CTATUCTHYECKUX METOJ0B B CHUCTEME
aHanmu3a HH(GOpMAaIHH.

18. Bunbl u XapakTepucTUKa MaTeMaTUYECKUX MOJENEH B CUCTEME
aHanmm3a HHQOPMAIIHH.

19. BHelHss U BHYTPEHHSIS CPE/ia, CUIIBHBIC U CIIA0bIe CTOPOHBI TY-
PHUCTCKOTO NPEANPHUITHS, BOSMOXXHOCTH M YTPO3bI, 3aKITFOUCHHBIC BO BHEIII-
Hel cpene.

20. KoHbIOHKTYpa phIHKA, OCHOBHBIC ITAIIBI €€ UCCIICIOBAHMS.

21. KoHBIOHKTYpHOE MTPOTHO3UPOBaHKE. BUIIBI 1 METOIBI TIPOTHO30B.

22. @aKTOphl, OKAa3bIBAIOIIME BIHSHWE HAa CHIY KOHKYPEHTHOH
OOpBHOBI B TYPUCTCKOM OTPACITH.

23.Monens moBeAcHHS ToTpeduTens. DakTopbl, OKa3bIBAIOIIUE
BIHMSIHUE Ha IOTPEOUTENCH TYPUCTCKUX YCIIYT.

24. TIporecc MpUHATHS PEICHUS O TPHOOPETEHNH TYPUCTCKOH YCITyTH.
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25. AHanu3 (GakTOpOB MapKETHHTOBOUM CpeIbl NMPEANPHITHH TypHU3-
Ma ¥ TOCTETIPHIMCTBA.

26. AHaIM3 OCHOBHBIX MOJIEJIECH TOBENEHUsS MOTpeOUTENIed B TPO-
1[ecce MOKYIKH TOBapOB U yCIYT.

27. OcOOCHHOCTH CETMEHTHPOBAHHUS PBIHKA TYPHCTCKHX W TOCTH-
HUYHBIX YCIYT.

28. BbIOOp 1eNICBOr0 PBIHKA TYPHUCTCKUX YCIYT: KPUTCPUHU, METOJIBI
U CTPATErHH CETMCHTALIUH.

29. Oco0eHHOCTH TIO3UIIMOHUPOBAHUS B MHAYCTPHU TypH3Ma M TOcC-
TENPUUMCTBA.

30. CymHOCTh U OCOOCHHOCTH TYPUCTCKOTO (TOCTHMHHYHOTO) IPO-
JIyKTa, CIIOCOOBI ero (hOpMHUPOBAHUSL.

31. )Ku3HEHHBIH IUKJI TYPUCTCKOTO MPOAYKTA.

32. CiocoObl OpraHmu3aIii TYPUCTCKOTO MPOAYKTa (CXEMBI pabOThI
TYPUCTCKOTO OTlepaTopa Mo peaIn3alry i OPTraHu3aIllui Typa).

33. I[IpoayKTOBBIN TOPTQENH TYPUCTCKOTO MPEATPUATHSI.

34. TIpoaykTOBast CTpAaTerusl TYPUCTCKOTO TIPEIITPHUSITHS.

35. HoBeie TypucTcKHe (TOCTHHHYHBIC) MTPOIYKTH. OCOOCHHOCTH X
(hopMUpPOBaHUS 1 BHEAPCHUS HA PHIHOK.

36. ®opMupoBaHHE ACCOPTHUMEHTHON IMOJUTHKH HA MPEIIPUSTHIX
UHAYCTPUH TypU3Ma U TOCTCIIPHUMCTBA.

37.1lecHa B KOMIUIEKCE MApKETHHTa TOCTHHHYHOTO MPEIANPUSITHS,
(haKTOPBI OLPEICIAIONINE IICHEIL.

38. OcobeHHOCTH TIEHOOOpa30BaHUS B TYpH3ME H TOCTHHHYHOM
ousHece.

39. ITocTaHoBKa 1ieNeH U BEIOOP METOIOB IIEHOOOpa30BaHusI.

40. XapakTepHuCcTHKa CTPAaTeTMH W TaKTHK IIEHOOOpPa30BaHHS, TPH-
MEHJIEMBIX B IIPaKTHKE TypHU3Ma M TOCTHHUYHOTO OM3HEeca.

41. CpaBHHTEIbHAS XapaKTEPUCTHKA OCHOBHBIX CPEICTB TPOJIBIIKE-
HUS TYPUCTCKOTO MPOIYKTA.

42. CucteMa KaHAJIOB COBITa TYPUCTCKUX M TOCTUHUYHBIX YCIIYT, Xa-
PAKTEPUCTHKA U CTPYKTYpa KaHAJIOB, OCHOBHBIC KAaHAIBI COBITA TYPUCTCKUX
Y TOCTUHHYHBIX YCITYT.

43. OCHOBHBIC KPUTEPUH OIICHKU KaHAJIOB COBITA.

44. Ponb ¥ 3HAYCHHUE CUCTEM OpPOHHPOBAHUS B OPraHU3AIUH IIPOJIAK
TOCTHHUYHBIX IPOIYKTOB M YCIIYT.

45. AHann3 OCHOBHBIX KIIMEHTYPHBIX TPYII TOCTHHUYHBIX HPEIIIPH-
SITUH, XapaKTEePUCTHKA OCHOBHBIX THIIOB KIIMEHTOB.

46. [ToHATHE W THUITHI BEPTUKAJIHHBIX MAPKETHHTOBEIX CHCTEM.

47. CyntHocTh ¥ 0COOEHHOCTH (POpMUPOBaHUS COBITOBOM CTpaTeruu
TYPUCTCKOTO ¥ TOCTHHUYHOTO TPENIPUSTHSL.
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48. XapaKkTeprucTHKa MapKEeTHHTOBBIX KOMMYHHKALUH TYPHUCTCKOTO
npeanpusTus. [Ipomecc KOMMYHUKAITUH.

49. Pa3zpaboTka KOMMYHHKAITAOHHOW CTPATETHN MPEATPUATUS UHIY-
CTpUH TypU3Ma.

50. PexytaMa Kak 3JIeMEHT MapKETHHTOBBIX KOMMYHHKAITHH.

51. [ToHsATHE CUCTEMBI CTUMYJIUPOBAHUS COBITA.

52. JInuHble MPOJIAXKH B KOMIUJIEKCE MAPKETHHIOBBIX KOMMYHHKAIUI
TYPUCTCKOTO NPEIIPUATHUS.

53. [Mabnuk puneiimns (PR) B uHAyCTpHUM rocTeNpuUMCTBA.

54. XapakTepucTuka U 0COOCHHOCTH BBICTABOYHOU NIEATCIBHOCTH B
WHAYCTpUH rocrenpuumMctia. [Ipennpustus Typusma U rocTENpPUUMCTBA.

55.PekyamMa Kak BaKHEHIIMH SJIEMEHT KOMILUIEKCA MapKETHHTa
TPEINPUATHS TYPH3Ma U TOCTEIPUUMCTBA.

56. [TabyMK puIeHITH3 Kak OCHOBHOW AJIEMEHT (OpMHUPOBaHUs OJia-
TONIPUATHOTO UMHJIKA (PUPMEL.

57. DNeKTpOHHBI MapKETUHT €T0 pOJib M 3HaueHue B (HopMHupoBa-
HUH KOMMYHUKAaTHBHOH ITOJIMTHKH TYPUCTCKOTO MPEITPUATHS.

58.Poib BBICTABOYHOW [EATEIHPHOCTH B KOMIUIEKCE MapKETHHTa
OPEINPUITHS UHAYCTPUH TypPU3Ma U TOCTCIPUUMCTBA

59. Uctopusi pa3BUTHS BHICTABOYHOW AESITEIbHOCTH, TUIIOJIOTHSI BbI-
CTaBOYHOU JESATENBHOCTH.

60. CoBpeMEHHOE COCTOSHHE BBICTABOUHOM MESATEIBHOCTH W IEp-
CICKTHBBI Pa3BUTH KaK BaKHCHIIETO 3JEMEHTa MAPKCTUHTOBBIX KOMMY-
HHUKAIAH.

61. CymHOCTh CTpPaTErMYecKOro MAapKETHHTOBOTO IUTAHHPOBAHUS
TYPUCTCKOTO TIPENNPHUATHSA. BUIBI MapKETHHTOBBIX CTpaTeTHil MpEAIpH-
SITHH cepBHCa U TypU3Ma.

62. Texy1ee MIaHAPOBaHNE MAPKETHHTA TYPUCTCKOTO TIPEATIPUSTHS.

63. [Inan mMapkeTWHra, Kak OCHOBHOW pa3jen OW3HEeC-TUIaHa Mpel-
TPUSATHUSL.

64. Bo1Oop anbTepHATHBHBIX MapKETHHIOBBIX CTPATErMi C HMCIOJb-
30BaHHEM MATPHIIBI KIIPOIYKT-PHIHOK» 1 MATpHUIlbl «BKI».

65. HampaBiieHHs KOHTPOJISI €KErOJHBIX TJIAHOB.

66. CTparerimyecKuii KOHTPOJIb MAPKETHHTA TYPUCTCKOTO IPEINPUSTHUSL.

67. KOHTpONIMHT B CHCTEME MapKeTUHra MpeanpusTuil cepBuca U
Typu3Ma.
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OTBETbI K KPOCCBOPJAM

Tema 1.

Ilo sepmuxanu: 2. CowpiToBas, 3. Ilpomaxa, 5. CrpaTerndeckuid,
6. MoOwrbabi, 8. Kommernmus, 11. Ilepconan, 12. T'octenpuumcTBO,
17. ITpubbus, 19. UMHIIK.

Ilo eopuzonmanu: 1. Heocsizaemocts, 4. Peinok, 7. ConuanbHslid, 9.
Bponuposanue, 10. CIIA, 3. IIporuo3upoBanue, 14. Ycmyra, 15. Topros-
ns1, 16. Marepuanbhsie, 18. Jxonorudnocts, 20. O0cnyKUBaHUE.

Tema 2.

Ilo eéepmuxanu: 2. TlaptaepctBo, 3. MonoaexHsii, 6. [Icuxorpadu-
yeckast, 11. Morusanus, 12. Typoneparop, 13. Habnronenue, 14. Peknama,
16. Mecto, 7. CermentupoBanue, 20. Onpoc

Ilo zopuzonmanu: 1. ®panuaiizunr, 4. Huma, 5. 'eorpaduieckuii,
7. Cesonnocthb, 8. Typmnocpemnmk, 9. Pekpyrment, 10. IIpomoranma,
15. KonkypenrtocmnocoOHocTh, 18. Ilena, 19. Typnpomykr.

Tewma 3.

Ilo sepmuxanu: 2. MUC, 3. Tapretunr, 4. Jlunorenepamus, 7. Map-
koBa, 8. Hudopmanus, 9. Muoronauuonanphbiit, 11. ['moGamu3zarms,
14. nrepsslo, 15. Dxcnepument, 16. Makpomapkerusr, 17. @panuaii3suar

Ilo copuzommanu: 1. Jemorpaduxa, 5. Cuctemaruueckas, 6. Doky-
CHUpPOBaHKE,

10. Mapketunr, 12. Bonyc, 13. Ananus, 18. CowIt, 19. OTuer, 20.
OKCTIOPTHBIH.

Tewma 4.

Ilo eepmuxanu: 2. KimkabenpHOCTh, 3. Texaudyeckoe, 4. ['eoTapre-
TuHT, 7. ®yHkuuoHanbHas, 9. Bropuunas, 15. [lotpebHocTth, 18. Penmyra-
nus, 19. Gnaitep

Ilo eopuzonmanu: 1. lunammaeckuid, 5. XKanoos1, 6. Hezammanauposan-
Has, 8. besonacHocTs, 10. TTozurmonupoBanue, 11. Aytcaitnepsl, 12. Xomirer,
13. VYnposnerBopenue, 14. Pedepenrtnas, 16. IlomeBoe 17. Omuromonus,
20. MoTuBauusi.

Tema 5.

Ilo eéepmuxanu: 3. CowiT, 4. Mepuannaiizunr, 6. Kmacrepusrii, 7.
Lenesoit, 9. Muxkpocermenranus, 12. KawectBo, 13. T'eorpadmum, 17.
Amnamnus, 18. [ToBegenueckas.

Ilo copuszonmanu: 1. Makpocermenranus, 2. Jlemorpaduueckue, 5.
bernumapkunr, 8. [Ipensapurenshas, 10. Konuentpuposannas, 11. M3me-
pumocth, 14. Tenemapkerunr, 15. PeOpenaunr, 16. TakTtuka, 19. Macco-
BBIN, 20. AHATUTHKA.
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Tema 6.

Tlo sepmuxamu: 2. JTuctpuodstotop, 3. Ctparerus, 5. bykunr, 9. TapreTusr,
10. @matiep, 12. Xocrec, 13. Ilpomaranma, 16. Umumxk, 19. Ce30HHOCTS.

Ilo copuzommanu: 1. Cman, 4. VHmuBuayansHbId, 6. Mapmipyr,
7. Typomnepatop, 8. Cunxpomapkerunr, 11. BeictaBka, 14. Cranmapruza-
s, 15. Cxkuaxka, 17. Typ, 18. Madopmanms, 20. Venyra.

Tema 7.

Io sepmukanu: 2. Cebectoumocts, 3. llena, 4. U3nepxkku, 6. Tak-
tuka, 9. Ipectmwxknubix, 10. IleHooOpa3oBanue, 12. MapKeTHHIMUKC,
16. Iponswxkenne, 17. Koukypenuwys, 19. COBbIT.

Ilo 2opusonmanu: 1. Bepxusanue, 5. Croumocts, 7. bpyrro, 8. Byx-
rantepckue, 11. Umumx, 13. IIponaranaa, 14. IlpectuxnocTs, 15. Kpenut-
Has, 18. Kommynukaruu, 20. TuddepeHnnpoBaHHBIX.

Tema 8.

Ilo sepmuxanu: 2. YpoBeHb, 3. DNeKTpoHHAS, 6. AIMHHUCTPATHB-
Has, 9. Cuer, 12. Kocennsiii, 13. Ilorpebutens, 16. Cabpe, 17. Jlnuna,
18. JlebeToBhle, 19. AMazeyc.

Ilo ecopusowmanu: 1. WarepHer, 4. JloroBopHas, 5. DOMUTEHT,
7. IpousBoxurens, 8. Koporkwuii, 10. KomOunuposannsii, 11. Iamuineo,
14. Kpeaurnsle, 15. ITokynarens, 20. [Tons3oBatens.

Tema 9.

Ilo sepmuxanu: 2. Otnpasutens, 3. JlemoHcTpanus, 6. TeneBune-
nue, 8. Konuposanue, 9. Ilepconansnbiii, 10. Cnoncopctso, 13. Ilpemus,
14. Tnanor, 16. Jlorepes, 20. KymoH.

Ilo zopuszonmanu: 1. Tlomydatens, 4. Mononor, 5. CooOmieHue,
7. Mapkertunrosas, 11. Pagno, 12. Cysenupsl, 15. Hapyxnas, 17. TIpsmoii,
18. Pexnama, 19. KommyHHKAaIws.

Tema 10.

Ilo eepmukanu: 2. CuctemHocts, 3. MotuB, 4. Marpuynas,
5.AnmunuctpatuBHeiii, 8. bpenn, 14. Kocsennsiii, 15. Wmumxmeiikep,
17. Buemmnss, 19.1To3unuonuposanue.

To eopuzonmanu: 1. Tuddepenmmpopanue, 6. LlenooOpazosanue, 7. I1o-
oraxHas, 9. BwiOopka, 10. Bewmuar, 11. Tlpomsmwxenue, 12. [laHHbIe,
13.Heno6pocosecrras, 16. [Tpoxnaxa, 18. @ynxkumoHanbHbIH, 20. berumapkuHr.

Tema 11.

Ilo éepmuxanu: 2. Peiaok, 3. Tabmmuneii, 4. [Tornomenwus, 5. T'oc-
THHUTA, 7.3ama4a, 8. [Toprdensusii, 11. [Tnanuposanue, 12. PectpykTypu-
3aumu, 17. HoBoBBenenuii, 18. Muccust.

Ilo copuzonmanu: 1. Koopaunataeid, 6. Jlonrocpounsii, 9. Ctpate-
rudeckoe, 10. Curyanmonnsii, 13. Crpaterus, 14. [Ipoaykr, 15. [eiicTBus,
16. Lenb, 19. Baemnwne, 20. [Torenunar.
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OTBETHBI K TECTAM

Tema 1.
1.8; 2.0; 3.8; 4.0; 5.0; 6.a,0; 7.a; 8.a; 9.1; 10.r

Tema 2.
1.6;2.a; 3.8;4.a,e; 5.1; 6.a; 7.a,8; 8.8; 9.0,B

Tema 3.
1.r;2.6;3.a;4.r; 5.a;6.8; 7.1; 8.0; 9.a; 10.0; 11.a; 12.8; 13.a; 14.1

Tema 4.
1.a;2.0;3.r;4.0; 5.a; 6.8; 7.a,0; 8.8;9.8; 10.0; 11.1; 12.a; 13.B; 14.1; 15.a;
16.8; 17.a; 18.6

Tema 5.
l.a,o; 2.1; 3.8;4.0; 5.8; 6.a; 7.0; 8.a2; 9.a; 10.a; 11.0; 12.6; 13.1; 14.a;
15.a,6,1

Tema 6.
1.6; 2.r; 3.8; 4.B; 5.B; 6.B; 7.B; 8.1; 9.1; 10.T

Tema 7.
1.6;2.8; 3.0;4.1; 5.a; 6.0; 7.a; 8.0; 9.8; 10.a

Tewma 8.
l.a;2.r;3.8;4.06;5.a; 6.1; 7.8; 8.1;9.0; 10.B

Tema 9.
1.8;2.8;3.0;4.6; 5.a; 6.r; 7.1; 8.2; 9.r; 10.1; 11.a; 12.1; 13.6; 14.1; 15.B;
16.a; 17.r; 18.a; 19.1; 20.8

Tema 10.
1.r;2.6;3.6,8;4.a; 5.0; 6.a; 7.8; 8.8; 9.1; 10.a,r; 11.a,r; 12.1; 13.a;
14.r; 15.a; 16.8; 17.a; 18.8; 19.6; 20.6

Tema 11.
l.a;2.a;3.a;4.8; 5.a; 6.a; 7.0; 8.8; 9.0; 10.r
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B TYPUCTCKOM MHAYCTpUH: ydeOHoe nocodue. — M.: Akanemus, 2012. — 208 c.

Pexomennyemsblie pecypchl
HNuTepuer

1. www.rata-news.ru — TYpUCTHYECKHE HOBOCTH.

2. WWW.menu.ru — pecTopaHsl.

3. www.foodserviceworld.com — uHQOpMAIHSI MO PECTOPAHHOMY H
TOCTUHUIHOMY OW3HECY.

4. www.ih-ra.com — MeXTyHapOHAs ACCOIAIS TOCTUHHIT U PECTOPAHOB.
. Www.restaurant.org — HalliOHaJIbHast accormars pecropanoB CILIA.
. www.rosinter.ru — caiit kommnanuun POCUHTEP.
. www.mcdonalds.com — caiiT komnanuyd MakgoHaC.
. www.vellow-pages.at.ru — caliT TpaHCIIOPTHOW KOMIIAHUH.
. www.accesshoteladvisors.com — caiit kommanuu Access Hotels &
Resorts en.wikipedia.org/wiki/Hospitality management — MeHEIKMEHT
TOCTENPUUMCTBA.
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www.ih-ra.com
www.restaurant.org
www.rosinter.ru
www.mcdonalds.com
www.vellow-pages.at.ru
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10. www.hospitalitynet.org — HOBOCTH €BPONECHCKOr0 rOCTUHHYHOTO
ousHeca.

11. www.e-hospitality.com — nH(pOpMAIIMOHHBIE TEXHOJOTHH B TOC-
THHUYHOM OW3HEce.

12. www.lodgingmagazine.com — )ypHaJI TOCTHHUYHOTO OHM3Heca.

13. www.rata-news.ru — HOBOCTH HHAYCTPUHU TOCTETIPUAMCTBA

14. www.rbc.ru — aHAIMTHYCCKUE MaTCPUAIIbI, CTATUCTHKA, HOBOCTU

15. www.tourism.ru — HHGOPMALUSL O TYPHUCTCKOM HNPOJIYKTE U KOM-
MAHUSIX.

16. www.lcntaru — HOBOCTH TPaHCIIOPTHBIX KOMIIAHUH

17. www.business.nj — nenoBast ”HGOpMALHMS 110 OTPACIIM

18. www.hotelnews.ru — HOBOCTH TOCTHHHYHOW WHIYCTPUH

19. www.tourdom.ru — TypucTcKas HH(QOpMaIs
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YYEBHOE U3JJAHUE

Kepyrosa Axcana bopucoBHa
Tymyxoea Manuna Pama3anoBHa

MAPKETHUHI'
B TYPUCTCKOU HHAYCTPUHN

IpakTukym

PexomennoBano PengaknmonHo-u3zaareiabckuM copetom KBIY
B Ka4eCTBE Y4eOHOI0 OCOOUS I CTYACHTOB, 00yJarOIIUXCs
0 HanpasieHuto noarotosku 43.03.02 Typusm

Hanpunk, «Kab.-banxk. yu-t», 2019

Penaxrop Xakynoea J1. M.
KommerotepHas Bepctka 3o1omapeson H.H.
Koppexrop Craukoea JI.A.

B neuats 22.04.2019. ®opmat 60x84 1/16.
ITeuats Tpadapernas. bymara opceTnas.
6,97 ycn.m.a. 5,0 y4.-u3a. .
Tupax 50 ax3. 3aka3z Ne 8434.
Kabapnuno-bankapckuii rocy1apcTBeHHBIH YHUBEPCHUTET.
360004, r. Hanbuuk, yn. Yepusimesckoro, 173

WsznarensctBo KBI'Y
360004, r. Hanpuwmk, yi. YepHbieBckoro, 173


www.tourdom.ru

