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BBEAEHUE

Heabl0 u3y4eHUs] TUCHUILINHBL SBISIETCS (OpMHpOBaHME Ipodec-
CHOHAJBHBIX KOMIICTCHITNH, CBA3aHHBIX C OCYIIECTBICHUEM IPON3BOCTBEH-
HO-TE€XHOJIOTHIECKONW AEATETHPHOCTH B TOCTHHHIIE W OpraHm3aiuedl (yHK-
IIHOHAJBHBIX MIPOIIECCOB B TOCTHHHIIAX M MHBIX CPEJICTBAX PAa3MEIICHUSI.

3agavyaMu OCBOCHHUS JUCIUIUINHBI SBIISIOTCS:

¢ 00y4eHHE TEOPETHICCKUM OCHOBAaM OpPTaHHM3aI[MHd TOCTHHUYHOTO JIC-
JIa, OCHOBHBIM TMOHSATHSAM WHIYCTPUH TOCTCIPHUMCTBA; MPABOBBIM U HOPMa-
TUBHBIM JJOKYMCHTaM, PErJIAMEHTUPYIOIIAM TOCTHHHYHYIO JACATCIILHOCTD;

¢ 00y4eHHe MpaBmiaM, HOpMaM U CTaHIapTaM, JACHCTBYIOLIMM B cdepe
TOCTHHUYHOM IESTEIHOCTH;

e 00ydeHHe NPHUHINIIAM IPOU3BOICTBEHHO-TEXHOJIOTHICCKON es-
TEJIEHOCTH TOCTHHHII M HHBIX CPEICTB pa3MeIIeHHS;

® 00y4eHHE OCHOBHBIM OCOOCHHOCTSIM ()YHKIIMOHAIBLHBIX MPOILIECCOB
B TOCTHHUIIAX ¥ WHBIX CPEICTBAX pa3MEICHIS,;

¢ 00ydeHue crierdpuke u CTPYKType TOCTHHIIHOTO IPOIYKTa;

¢ 00y4eHUE MPOPECCUOHANBHBIM CTAHAAPTAM OOCIYKUBAHUS M KBa-
TU(QUKAIMOHHBIM TPEOOBAaHUSAM K IEPCOHANY B TOCTHHUIIAX W APYTUX
CpEeICTBaxX Pa3MEIICHHUS.

Iponece ocBocHUsT TUCIUILTHHBI « TEXHOIOTHS W OpraHU3aIHs TOC-
TUHUYHOU JCSITEIBHOCTAY» HAINPABICH HAa (DOPMUPOBAHHME W Pa3BUTHE CJc-
JYIOIIUX KOMITETEHIINN:

a) ynuBepcaabHbIX (YK):

— CHOCOOHOCTH OCYIIECTBIISITh COIMAIBHOE B3aMMOJICHCTBHE U pea-
JIM30BEIBATH CBOIO POJIb B KOMAH/IE;

0) oomenpodeccuonaabubix (OIIK):

— CIOCOOHOCTH O0ecTeunBaTh TpedyeMoe KadeCcTBO MPOIEeCcCOB OKa-
3aHUs YCIYT B U30paHHO chepe mpodhecCHOHaNbHOM JesITeIbHOCTH.

B pesynpraTe n3ydeHUs TUCHMIUIMHBL « T€XHOJIOTUS U OpTraHU3alHs
TOCTHHUYIHOH NIEATETHbHOCTI» O0YYAOIIUIACS JOJDKCH

3nams:

® TCOPETUYECKUEC OCHOBBI OPTraHU3alMi TOCTUHHYHOTO JICNa;

® [IOHATUIHBIA ammapar, HOPMATHBHBIC M IPABOBBIC IOKYMECHTBI,
PErIaMEHTHPYIOIIHE TOCTHHUYIHYIO IEATCILHOCTE,

® OCHOBBI MPOM3BOJACTBEHHO-TEXHOJOTMUYCCKON AESTEIBHOCTH TOC-
THHHII 1 MHBIX CPEICTB Pa3MEIICHUS;

® OpPraHM3aIMI0 PYHKIIMOHAIBHBIX MPOLIECCOB B TOCTUHHUIIAX M MHBIX
CpEeICTBaxX pa3MEICHHUS,



® 0COOEHHOCTH W BHUABl TOCTHHHYHOTO TPOAYKTA, €r0 COCTABHBIE
9JIEMEHTHI,

® MpoQeCCHOHANBHBIE CTAHIAPTHI 00CITY)KUBaHHUS B TOCTUHHUIIAX;

o kBaTH(HUKAITMOHHBIE TPEOOBAHUS K TIEPCOHATY TOCTHHHII.

Ymemon:

® IPUMEHATh Ha MPAKTHUKE TPAaBOBbIC U HOPMATHBHBIE TOKYMEHTHI,
pErIaMEeHTHPYIONIUE TOCTHHUYHYIO ICATCIEHOCTH;

® AHAIM3HPOBATh TEXHOJOTMYECKUE MPOIECChl B TOCTUHHIAX U
HHBIX CPEJICTBAX pa3MEICHUS;

e oOccrieunBaTh J3(PQPEKTHBHYIO OPraHU3AIMI0 (YHKIMOHATBHBIX
MIPOLIECCOB,

® IPUMEHSATH, AAANTHPOBATh M Pa3BUBATh COBPEMEHHBIC TEXHOJIOTHH
00CITy)KUBaHUS;

® OpPraHMW30BBIBATh, PETVIAMEHTHPOBATH W KOHTPOJUPOBATH IMPOIIEC-
ChI 00CITY’)KHBaHHS B TOCTUHHUIAX U UHBIX CPEACTBAX PA3MEIICHHUS.

Bnaoemes:

® HaBBIKAMH OpraHU3aIui (QYHKIIMOHAIBHBIX TMPOIECCOB B TOCTUHH-
[[aX U WHBIX CPEICTBaX Pa3MCINCHHsI, COOTBETCTBYIONINX 3amMpocaM MOTpe-
oureneci;

® HAaBBIKAMU [IPUMCHCHHS CTAaHIAPTOB B TOCTHHUYHOM JICSITEIEHOCTH.

® HAaBBIKAMM B OPraHHM3ally TEXHOJOTHMYSCKUX MPOIIECCOB B TOCTH-
HUIIC U UHBIX CPEACTBAX Pa3MCIICHHUS.

METOJINYECKHUE YKA3ZAHUSA .
11O BBIITOJTHEHUIO IPAKTUYECKHUX 3AJJAHUU

OCHOBHBIM 3JIEMEHTOM y4eOHOrO Ipolecca B By3e SIBJISIFOTCS MPaK-
THYeCKHe 3aHAThsA. [IpakTHyecKkue 3aHATHS JAIOT BO3MOXKHOCTh CTyJICHTaM
Jy4Ille YCBOHUTH y4eOHBINH MaTepuai, mpruoOpecTH HAaBBIKU PabOTHI ¢ HAy4-
HOW M METOIMYECKOH JIMTepaTypoi, TPaMOTHO HCIOJbh30BaTh MHTEpHET-
pecypchl.

[IpakTHdeckoe 3aHATHE — OCHOBHOM BUJI YYCOHBIX 3aHATHH, HAIIPAB-
JICHHBIX HAa JKCIEPHUMEHTAILHOE MOJITBEPKICHHE TCOPCTHUYSCKUX MOJIONKE-
HUW 1 GOpMUPOBaHNE YICOHBIX U MPOPECCHOHATBHBIX MPAKTUICCKUX yMe-
HUiA. B nporecce npakTHYECKOTo 3aHATHS CTYACHTHI BBIMOJIHSIOT OJHY WA
HECKOJIPKO TPaKTHYECKUX PaboT (3aaHuii) 1O pyKOBOJICTBOM IperojaBa-
TeJIsl B COOTBETCTBUH C M3Y4aeMbIM COZEPIKaHHE y4eOHOro MaTepuana.

ConepxaHieM MPaKTHYECKUX paboT mo aucuuiuinie «TexHoaorus
U OpraHW3anys TOCTHUHUYHOW JCSITEIHHOCTHY SBJSICTCS PCIICHUC Pa3iiny-
HOTO pOJia 33Ja4, B TOM YHCJE MPO(eCcCHOHANBHBIX (aHATH3 TPOU3BOJCT-
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BEHHBIX, CUTYAIIMOHHbBIX, aHATUTHYECKHUX U T.I1.), pabOTa C MHCTPYKTHBHBI-
MH MaTepualiaMu, CIPaBOYHUKAMHE U JIp.

CocraB 3aganuii Uil NPaKTHYECKOTO 3aHSTUS CIJIAHUPOBAH C pacye-
TOM, 4YTOOBI 32 OTBEJCHHOE BPEMsI OHM MOTJIM OBITh BBIIIOJIHEHBI Ka4ecCT-
BEHHO OOJIBIINHCTBOM CTYICHTOB.

B mporiecce BBINONHEHHST MPAKTHYECKUX 3aJaHUN 10 TUCHUILTHHE
«TexHOMOTUS U OpraHU3aIysl TOCTUHUYHOW JIESTEILHOCTHY CO CTYyICHTAMU
pEKOMEHyeTCs:

v/ BBIOpaTh HEOOXOMMbIE HCTOUHMKH 10 TEME MCCIIEA0BAHUS;

v/ M3y4MTh MaTepHabl 110 TEME 3aJaHus, BLIOPATh IJIABHOE M BTO-
pOCTETeHHOE;

v/ IIPe/ICTAaBUTh XaPAKTEPUCTUKY HEOOXOIAUMBIX JIEMEHTOB COIIAC-
HO TpeOOBaHMSM, YKa3aHHBIM B 33/IaHHSX;

v 0TOOPa3uTh MOJYYEHHYI0 MH(OPMALKIO B CTPYKTypE IPAKTHYE-
CKOT'O 3aJIaHHUs1 COTJIACHO YKa3aHHBIM TPEOOBAHHUSIM.

Kpurepun OLleHKH MPAKTHYECKOTO 3aIaHHs:

v/ COOTBETCTBHE COJEPIKAHMSA TEME UCCIEN0BAHNUS;

v/ IpaBWJIbHAS CTPYKTYPUPOBAHHOCTH MHPOPMAIIUH, MONYYEHHON B
MPOIIECCE BBHITIOTHECHUS MPAKTUUCCKOTO 33 JaHHUS;

v/ HalM4ue JIOTMYECKOM CBA3U M3JIOXKEHHOM uH(opManuu. Jlornue-
CKasi CBsI3b MOXKET OBITh CIICAYIOIIUX BUIOB: XPOHOJOTHYECKAsl, reorpadu-
YyecKast, IO CTeIICHH BaXKHOCTH,

v’ cootBercTBHE 0(OPMIIEHHS TPEOOBAHUAM 3aIaHUS;

v/ aKKypaTHOCTb U [PAMOTHOCTb M3JI0MKEHHM.

IMPAKTUYECKUE 3AJAHUS

Tema 1: MecTo MHAYCTPUH FOCTENPHUMCTBA B CTPYKTYpe Typu3Ma

1. TIpoBenure 0oOLMIT 0030p Pa3IMUHBIX CEKTOPOB MHIYCTPHU TOCTE-
NPUUMCTBA, UCCIIEIOBAB COOTBETCTBYIOIIME YIPEXKICHHS B BallleM PETHOHE.

2. Omnpenenute, Kakue yCIyTH IPENOCTaBISIOT OTMEUCHHBIC BaMHu
YUPEXKICHUS HHLyCTPUH TOCTEIPUUMCTBA.

3. Omnpenenure, Ha KakWe PHIHKUA CObITa OPHEHTHUPOBAHBI JAHHbBIE
NPEIIPHATHS HHIYCTPHU FOCTEIIPUIMCTBA.

4. 3aHecuTe MOJIyICHHBIC TaHHBIC U3 3aaHuii 1, 2 u 3 B Ta0ImILy:

HaumenoBanue Bugst yenyr,
CekTop MHIyCTpHUA PrrHOK
MPEOIPUATHI, | MPEIOCTaBIIEMBIX
TOCTEITPUUMCTBA cObITa
azapec MIPEeIIPUATHEM




5. BeiOepute OIHO M3 3THUX YUPSKACHHS M KPATKO MEPEUHCIHTE
BHEIIHWE W BHYTPEHHHE (aKTOPHI, KOTOPHIE BIHIOT HA €T0 AESTEIHHOCTD.
Omnpenenure, ABISETCA JH 3Ta OPTaHW3ANUS KOMMEPUYECKOH HIIM HEKOM-
MEpYECKOH.

6. [Tomp3ysch TEM ke TPUMEPOM, TIEPEIUCITUTE JINTHOCTHBIE KadecT-
Ba HJCATBHOTO PAOOTHWKA NS JAHHOW OpraHW3allMd WHIYCTPUU TOCTE-
MIPUUAMCTBA.

7. OnuiuTe BO3MOXKHBIC CIIOCOOBI COTPYAHUYECTBA ABYX CTPYKTYP-
HBIX TOJIPA3JICIICHUI MAaHHOTO MPEIIPUSTHS UHIYCTPUH TOCTCIPUUMCTBA,
HEOOXOIUMBIC €i IJIs1 YIOBICTBOPEHUS MOTPEOHOCTEH MOCETUTEICH.

8. BriOepute ompenencHHY0 JODKHOCTh (KOTOpas MOJOWACT s
YeNI0BeKa ¢ MUHAMAIBGHBIM OTIBITOM pabOTHI) U JaliTe ONMICAaHNe TeX 3HAHUN
1 HaBBIKOB, KOTOPBIE TIOHAIO0SATCS HAUMHAIOMEMY PaOOTHUKY AJIS TTOJTyde-
HUS 9TOH JTOJDKHOCTH.

9. [ToaroToBbTE dcCE, MAIOMIMI OTBET Ha BOMPOC «UTO BBI y3HAIH O
paboTe B MHAYCTPHUHU TOCTEIIPUUMCTBA, U KaK 3TH 3HAHUSA [TOMOTYT BaM TIOA-
TOTOBUTHCS K COOECEIOBAHUIO?».

Tema 2: Cnenuduka ucciiefoBaTea1bCKkoll padoTbl B HHIYCTPHHU
rOCTeNPHHMCTBA

1. Pa3paboraiiTe aHKETy U C €€ MOMOIIBIO MPOBEIUTE OMPOC MOTPE-
outenell, 4TOOBI Y3HATH UX MPEANOYTCHUS, KACAOIIUECS Pa3IMYHBIX BUIOB
OTJBIXA.

2. Haiigute nBe KHHUTH, TTOCBSIIECHHBIC BallleMy PETHOHY, W HAITHIITH-
Te 0030p (00BEMOM B 1 CTpaHMIy) UCTOPHUHU ITOTO PETHOHA C yKa3aHUEM
HCTIOB3YEMBIX HCTOYHHUKOB.

3. BeiGepute omHy CTpaHy, SBIAIONIYIOCS HCTOYHHKOM TYPHCTOB
Bamrero perunoHa. IIposenute ee neTambHOE MCCIIEIOBAHUE, yACIsAsl BHIMA-
HUC KYJIbTYPHBIM, COLUAILHO-)KOHOMHYCCKHUM M MOJUTHYCCKHM (DaKTO-
pam, KOTOphIE MOTYT B KAKOW-TO CTEHCHU OKAa3aTh BIUSIHHUE HA IPEANIOYTE-
HUS M IOTPEOHOCTH THX JIFOJICH BO BPEMsI UX MOCEIICHUS PErHOHA.

4. TlpoBemuTe aHanM3 KOHKYPCHTHBIX MPCHMYIIECTB TYPHCTCKOM
JICCTUHAIMH, WCIIOJIB3Ysl CICAYIOIIME IMOKA3aTeNU: KyJIbTYPHBIC PECYpPCHI
permuoHa, TMPUPOJHO-KIMMATHIECKAE OCOOEHHOCTH, HMH(pacTpyKTypa pe-
THOHA, CPEIICTBA Pa3MEIICHUS, TPAHCIIOPTHAS JTOCTYITHOCTh, PECYPCHI TOC-
TENPUUMCTBA.

5. JlaiiTe XapakTEpUCTHUKY OCHOBHBIX JOCTOIPUMEUYATEILHOCTEH
BaIlIETO PETHOHA, KOTOPHIE MOKHO TPEICTABUTH MHOCTPAHHBIM TYPUCTaM.
Odopmure monydeHHYI0 WHOOPMAIMIO B BUAE NPE3CHTAIMH, MOXHO Ha
HWHOCTPaHHOM SI3BIKE.
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6. IloAroTOBBTE MPE3EHTAIHMIO WM IOKIaZ 00 MCTOPHUU DPa3BUTHUSA
TOCTHHUYIHOTO JIeNa 3a pyOexom.

7. TloAroTOBBTE MPE3CHTAMIO WM IOKIaZ 00 MCTOPHUH DPa3BHTHS
TOCTHHUYHOTO Jiena B Poccum.

Tema 3. HopmaTupHO-paBoBoe o0ecnevYeHHe TOCTHHHYHOIO
oM3Heca

1. B IlpaBunax npenocTaBl€HUS TOCTHHHYHBIX yciayr B P®d pac-
CMOTpeHO MH(OpPMALMOHHOE obecriedeHre. YKakure, kakas nHdopmanus
JIOJDKHA OBITH IIPEAOCTaBIICHA TOCTSM OTEJIsl, U I/Ie OHA JI0JDKHA OBITH pac-
MOJIOKEHA.

2. O6cynuTe MpuMeEpbl HE3aKOHHON W HEATUIHOHN MPAKTUKU TYPUCT-
CKOTO OOCITyXKMBaHHsI Ha MPEANPHUATHIX WHIYCTPUH TOCTEIPUUMCTBA, CITy-
YHBIINECS C BAIMMU JPY3bSIMHU U KOJUIETAMH TIPH My TEIIECTBHUH.

3. IlpuBenuTe MpUMEpPHI Pa3INYHBIX THIIOB KOHTPOJIS 332 TOCTHHUY-
HBIMH OTICPALUSIMH.

4. Mctionp3ys cuCTEMy KJIacCH(HKALUA TOCTUHHIl U MHBIX CPEICTB
pasmenienuss B PO, ompenenure Kareropuio rOCTHHHYHOTO MPEIIIPHATHS
BaIlIerO PErHOHA.

5. Wcnonb3ys cucreMy KinaccHM(UKalUU TOCTHHUILL U UHBIX CPEICTB
pa3merenus B PD, onpenenure kareropuro HoMepa FOCTHHUYHOTO Mpen-
NPUSTHS BALIEro peruoHa.

Tema 4: OpraHu3alMoOHHasI CTPYKTYPa FOCTHHMYHOTO NPeNPUsSTHS

1. Beibepute TOCTHHHYHOE HPEANPUSTHE BAIIEro PETHOHA, IPOaHa-
JIU3UpYHTE COCTAaB CTPYKTYPHBIX MOAPA3ACICHUH JaHHOTO MPEINPUATHA.
CocraBbTe TaOMUIly, KOTOpas CONEPKUT CIECAYIONIYI0O HWH(POPMAIIHIO:
CTPYKTYPHOE MOJpa3ZieICHNE TOCTHHUIIBI; €T0 (QYHKINHU; BUABI YCIYT, IIpe-
JOCTaBJIIEMbIE UMM CBOUM MOTPEOUTEIISIM.

2. CocraBbTe OpPraHU3aLUOHHYIO CTPYKTYpY Majioi rocTHHHUIBL. On-
penenute e€ xapakTep, a Takxke ciaOble U CHIIBHBIE CTOPOHBI CTPYKTYPBI
yIpaBJICHUSL.

Tema 5: OcodenHOcTH PaldOTHI CJOYxKOBI MpHeMa U 00CIYKHBA-
HHUS B TOCTHHHIIE

1. V3yuuTe pHIHOK TOCTMHUYHBIX YCIYT PETHMOHAa M COCTaBbTE CIHU-
COK T'OCTHHHYHBIX HpGZ[HpPI)ITHfI, pacmosgaras uxX OT «ACIIEBBIX U HCIIPUTA-
3aTCJIBHBIX» 10 «I0POTruX U MPECTUKHBIX)).



2. CocTaBbTe€ OpraHU3alMOHHYIO TAOJHIy OTHIEIOB, BXOASIIAX B
cnyx0y nipuema u oocnyxkuBanus (CIInO), ykaxknute OCHOBHBIC (YHKIIHH,
BEITIOJTHSIEMBIE TaHHBIMH OTIETaMHU.

3. CocTaBbTe 3cce 0 TOM, KaKue MPEUMYIIECTBA MOTYYalOT COTPY/I-
aukn CIInO, obnamgaronre MHOTOYHCICHHBIMI HABBIKAMH W 3HAHHSMH.

4. Ompenenurte, kKakoi wH(OpMammed BbI JODKHBI pacrojiarath,
YTOOBI YMETh OTBEYATh HA MHOTOYHCIICHHBIC BOTIPOCHI KIIUCHTOB OJTHOTO U3
HCCIICIOBAHHBIX BAMH FOCTHHUYHBIX TPEATIPUITUH.

5. Hapucyiite cxeMy, WIDTFOCTPUPYIONIYI0 paboyre OTHOLICHHUS, CY-
niectByronue Mexny oraenamu CIInO u qpyrumu cinyx0aMu rOCTUHHIIBL.

6. Bzss CIIuO B xauecTBe nmpuMepa, 0OBbSICHUTE, TIOYEMY XOPOILIHUE
OTHOIICHUS MKy Pa3IHYHBIMU OTICIAMU MMCIOT TaKyH BaXXHOCTh B WH-
JTyCTPHUN TOCTEIIPUUMCTBA.

7. OxapakTepu3yiTe KauecTBa, KOTOPBIMH JTOJDKEH 00JIafaTh KOMIIe-
TeHTHBIH coTpynHuk CITnO.

8. OOBsicHHTE, KaK NEepPEUNCIICHHBIC HIKE HMPUHIIUITEI OTHOCSTCS K
cIy0e npuemMa u 00CITy)KUBaHUS:

® YITHBOCTH ¥ 0OXOTUTEIHHOCTD;

® OCTOPOXHOCTB, o0ecIieueHre 0e301acHOCTH;

o ymeHue 3G PEeKTUBHO BHIIOJIHATH CBOIO PadOTY;

® YMCHHE PelIaTh Pa3IHYHbIC MPOOICMBI.

Tema: Xo3giicTBeHHBIE CIYKObI TOCTHHHYHOI0 NPeNPHATHS

1. PaccmoTpute pa3nuuHble BUAbI KOMHAT, YBUICHHBIX BAMHU B TOC-
THHULAX, Ha (oTorpadusx B peKIaMHBIX Opoimtopax win B MHTepHETE U
MPOAHATU3UPYHTE OCOOCHHOCTH MX (DYHKIMOHAIBHOTO YCTPOWCTBA U M-
3aiina. [IpumMuTe BO BHUMaHHUE CIIEAYIONME KPUTEPHH OLICHKH HOMEepa:

v/ MECTO — JIOCTATOYHO JIM €0, U XOPOILO JIH OHO MCIIOJIb3YETCS;

v/ MaTepHalbl M OTJAENIKAa MOBEPXHOCTEH — HACKOJIBLKO JOJITO OHH
MPOCITYKaT, JIETKO JIU MOJICPKUBATh UX B XOPOIIEM COCTOSHHH, SBISIOTCS
JIM OHHM JICTKOBOCILIAMCHSFOIIUMUCST

v/ OCBellleHHE — JOCTATOYHO JHM OHO B BAHHOM KOMHATE M B I'OCTH-
HOW, €CTh JIU OOKOBBIC CBETHUIILHUKH, MOXKET JIM CBET OBITh MPUTITYIIICH;

v/ MeGenb — uepe3 Kakoe BpeMs OHA CTaHET BBINNIAAETh M3HOILIEH-
HOM, MHOTO()YHKIIMOHAIIbHA JIM OHa, MPHUBJIEKATENIbHA JIU 1 KOM(OPTHA;

v/ TeMIiepaTypa — HACKOJIBKO JIETKO €€ KOHTPOJIMPOBATh, BO3MOKHO
JIM OTKPBIBATH OKHA;

v/ 3BYK — HACKOJIbKO XOPOLIO KOMHATa 3BYKOM30JMPOBAHA,;

v/ MHTEPBEP — HACKOJIBKO XOPOILIO COYETAIOTCS L(BETA, BBIAEPIKAH JIH
CTWJIb, COBPEMEHHBIH JI1 OH;



v/ yOOpKa — HACKOJILKO JIETKO MPUBOIMTH B MOPAIOK ITOT HOMED,
MOJKHO JIA JOTSHYTHCS IO CAMBIX OTAAJICHHBIX YTOJIKOB;

v/ aJIEPrUYHOCTD — TIOXOJKE JIM, YTO ITa KOMHATa MOXET CTaTh MPO-
OJeMO¥i I TTOIBEPIKEHHBIX aJUIEPTUH.

2. UccnenyiiTe paznuygus MEXIy OYHIIAIONIAME CPEACTBAMH U Je-
3UHQUIUpYyoMMA. B yem oHu coctost? COCTaBbTe CIHCOK MPEIMETOB,
HEOOXOIUMBIX JUTS YHCTKU BAHHOW KOMHATBI.

3. HapucyiiTe opraHu3alluOHHYIO CXEMY CTPYKTYPHBIX HOJpa3ie/ICHU
XO3SICTBEHHOW CITY>KOBI TOCTHHHMIIBI (CITY)KOBI YIIPaBJICHUS HOMEPHBIM (DOH-
nom). Onpenenure, kakue (PYHKIUH BBITIOJIHSIOT JaHHBIC MOAPa3/IeIICHUS.

4. B yeM mpeuMyIIecTBa HAIWYHS XO3IWCTBCHHOTO MEpcoHala IIu-
pokoro npoduis? Hanummwre scce.

5. Kaxkoro pona uadopmanueir HeoOX0IuMo BIaaeTh, B Kakoi ¢op-
Me OHa JOJDKHA HAXOMUTHCA B CTPYKTYPHBIX MOAPA3ICICHHUSX CITY>KOBI
yIpaBlieHUs] HOMEPHBIM (OHIIOM, YTOOBI KBaTU(PHUITMPOBAHHO OTBEYATh HA
BOTIPOCKI TOCTEH?

6. Hapucyiite cxemy, 49TOOBI TPOWJLTIOCTPUPOBATH B3aMMOCBS3H
MEXTy XO3SHUCTBEHHOW CIIy’)k00¥ M NPYyruMu CTPYKTYPHBIMH TIOJpa3iaerie-
HUSIMH TOCTHHUIIBL.

7. Ucnonb3ys X03IHCTBEHHYIO CITy0y B KauecTBe NpuMepa, o0bsic-
HUTE, II0YEMY XOPOIINE MEKCTPYKTYPHBIC B3aUMOCBSI3H TaK Ba)KHBI B TOC-
TUHHUYHOM OH3HECE.

Tema 5. AHUMaNIMOHHBbIE YCJIYTH B MHAYCTPHH FOCTENPHUMCTBA

1. Mcmonp3ys cpeacTBa MaccoBOi MHPOPMAITUHU, COCTABBTE CITUCOK
NPEeIIPHATHI U OpTaHW3alUi, 3aHUMAIOIIMXCS AaHUMAIIMOHHBIM OOCITY)KH-
BaHUEM B BallleM PEruoHe.

2. [loceTnTe aHUMALMOHHBIC NPENPUATUS U IOATOTOBBTE TaOIHILY,
WUTIOCTPUPYIOIIHE pa3IMYHbIe YCIYTH, KOTOPHIE OHU IPENICTABIISIOT.

3. Tlomy4yeHHyto MH(pOPMAIMIO NPH BBHINOJIHEHUH 3agaHuil 1 u 2
HYXHO 0()OpPMHTE B BU/IE TaOJIHIIBL:

Hanmenosanue
VYenyru, npenocraBiisieMble PriHOK
aHUMAaLMOHHOTO
JIaHHBIM TIPEANPUITHEM cObITa
TIpeAPUSITH

4. O6T>$ICHI/IT€, KaKum 06pa30M OCYHLICCTBJIACTCA MNPOABUKCHUEC T10
cny>1<6e B aHUMAIIMOHHOM OTHCIIC.



Tema 6. KineHTHI npeanpusiTuii HHIYCTPUH TOCTENPUUMCTBA U
HX MOTpedHOCTH

1. ToceTuTe MpeANpUsTHEe WHIYCTPUH TOCTCPUUMCTBA M BHUMA-
TEJBHO MOHAOIIOAMTE 32 PA3BUTHEM PA3IIUUHBIX CUTYAI[U BOKPYT. 3aIu-
LIMTE MPUMEP JJIS U3YUCHUS, CBSI3aHHBIA CO B3aMMOOTHOIICHUSMHU COTPY/-
HHUKOB JIAHHOTO TPEANPHUSITHS U €r0 KIHMEHTOB.

2. TlocetuTe Kakyr-HHOYAb TYPUCTCKYIO IOCTONPHUMEYATEIBHOCTH U
OIMUIIINTE PA3IMYHBIC KaTeropuu ee nocerutencit. Odhopmute Tabiuiy, B KOTO-
poii OyzeT maHa XapakTepUCTHKA TIOTPEOHOCTEH ATHX TPYIIT MOCETUTENEH.

Kareropuu nocerurenei Wx motpebHOCTH

3. O6cynuTe MapupyT MOE3JKHA ¢ TOCTEM, KOTOPBIA aOCOJIOTHO HE
NIPE/ACTABISIET, KAK MOXHO YBHJETh BCE JAOCTONPHUMEUYATEIbHOCTH PErHOHa
B T€UEHUE MATHAHEBHOI moe3ku. [ToMHUTE, YTO KIIMEHT BCETia MpaBy, HO
yOenuTech B TOM, 4TO HHQOPMAIIHs, KOTOPOH BB €ro CHAOIUIH, TTOMOXET
eMy c(OpPMHUPOBATH MPABUIHLHBIC TIPEACTABICHUS H OKUTAHUS.

4. I'pynmnoBast pabora: pa3paboTalTe aHKETy, IAlOIIyl0 BO3MOXK-
HOCTh ONPEJCIIUTD MPEIIIOUTSHUSI MECTHBIX KHUTEIeH B OTAbIXE B CBOU BbI-
XO/iHbIe THH. PaccnpocuTe 4eThipex MECTHbBIX JKUTedel 00 MX BBIXOJHBIX;
€CJIM 3TO BO3MOXKHO, OTOMpaiiTe MHTEPBLIOMPYEMBIX U3 OJJHOTO OIpEJIeNICH-
HOTO PBIHOYHOTO cermeHta. CpaBHHTE M MPOAHAJIM3UPYHTE MOIyYSHHBIE
OTBETHI, TOCJIE YEro COCTABbTE XAPAKTEPUCTUKU PAa3JIHUYHBIX THUIIOB MECT-
HBIX TypucToB. [loyueHHy0 MH(POPMAIMIO MOKHO OQOPMHTH B BHIE JTHa-
rpamMM, B KOTOPBIX MOT'YT OBITh PACCMOTPEHBI CIICAYIONHE XapaKTEPUCTUKN
OIPOILEHHBIX: BO3PACT, M0JI, COL[HAbHAS TPYIIA, YPOBEHb JI0XOJOB, Mpe/-
MIOYTEHHS B OTJIBIXE.

5. CocraBbTe CHHCOK 3aIPOCOB U NMOTPEOHOCTEH OJHOW CErMEHTHOM
IPYIIIBI TYPUCTOB M ONPEIEIINTe, KAK UHIYCTPHsI TOCTEIPHUUMCTBA BAIIEro
pervoHa crpaBisieTcst ¢ MOTPEOHOCTSIME 3TOTO PHIHOYHOTO CETMEHTA.

Tema 7. Bo3aeiicTBHe KyJIbTYpPHBIX TPaJuLMii HA pa3BUTHE HH-
AYCTPHHU roCcTeNPUUMCTBA

1. Ucnone3ys Tabnuiyy, nonpoOyiiTe y3HaTh KaKk MOXHO OoJbLIe O
pa3nuuHbIX (POpMax NMPHUBETCTBUS, CBOMCTBEHHBIX Pa3HBIM CTpaHaM MHpA.
JlaHHYI0 TabIHIly MOXHO JOHOTHUTS.
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Haponnocts Jlobpoe yrpo | oOpslit ners | J1oOpwiii Bedep

Ha anrnmiickom
Ha nemernkom
Ha ¢panmysckom
Ha nranesackom

Jlo ceumanms Ha Her
Ha anrnuiickom
Ha nemernkom
Ha ¢panmysckom
Ha uranbssHckoM
IIpocTture [Toxanyiicra Cnacu6o

Ha anrnuiickom
Ha nemenxom
Ha ¢paniysckom
Ha uranbsHackom

2. Haitnute napOpManuio 00 0COOCHHOCTAX KYJIbTYPhl CTPAHBI, KO-
TOpasi MPEACTABISIET UHTEPEC C TOYKH 3peHus Ttypusma. Odopmure ordyer
0 CHEAYIOUIEMY IIJIaHy:

— KPaTKO OIHIINTE HCTOPHUIO CTPAHBI U €€ YHHKAJIBHBIE 0COOCHHOCTH;

— 00BACHHUTE, KaK KyJIbTYPHBIE ()aKTOPHI BIMAIOT HA 3aIPOCHI U TIO-
TpeOHOCTH MOTpEOUTENEH;

— BBIJCTUTE TJIaBHBIC KYJIBTYPHBIC ¥ COIIMAIBHBIC TPYIIITHI CTPAHBI.

3. Ucmonb3ys cpeacTBa MaccoBOil MH(OPMAIIMH, OTIPEACITUTe KaKkoe
KOJIMYECTBO STHUYCCKUX PECTOPAHOB B BaIllEM PETHOHE.

4. Haiinute KpaTKoe OMUCaHUE IOCTHIKEHUH BBIIAIOLIUXCS JI0JeH
BaIlIer'0 PErHOHA.

5. PaccripocuTe msaTh MECTHBIX XHTeNed 00 ux KyiabpType. CpaBHHTE
coOpaHHYI0 WH(POPMALHUIO C JAHHBIMH, MOJIYYCHHBIMH JPYTHMH WICHAMU
Balllell TPYIIIIBI, U COCTABBTE OOIINI aHAIH3.

6. B3sB 32 OCHOBY (pakTHUECKYI0 MH(OPMAIINIO, COCTABBTE OIHCA-
HHUE XXHUTEJIEH Ballero pernoHa M ux mHTepechl. CpaBHHUTE 3TH JaHHBIE C
nHpopManyei, oaydeHHO!W B 3amannun 5. OnpenenuTe 3HaYMMOCTh TOJTy-
YeHHBIX pe3yJbTaTOB U1 Bac Kak IS MpogeccroHama, «IIpOHaroIieToy
CBOW PErHOH HHOCTPAHHBIM TYPHUCTaM.

7. Tlocetutre My3e#, MOCBSIIEHHBIM KYyJIbTYpe, UCTOPUU WIIU PEI-
run. [Tocerias My3eii mo cBoeMy BBIOOPY, UCCIENyiTe (haKTOPBI, KOTOPHIC B
HAWOOJBIICH CTEICHU BIIMSAIOT HA OXKUJAHUS U NPCANOYTCHHS KJIUCHTOB
WHIYCTPHH TOCTCIIPUUAMCTBA.

8. HaiimuTe moaxojsiue penenthbl 00/, KOTOPBIE COOTBETCTBYIOT
PEUTHO3HBIM TPEOOBAHMSM OJTHOM M3 ITABHBIX PEIIATHA.
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Tema 8. TexHosiorust 00c/Iy;kMBaHUSA B TOCTHHHIIE

1. TlpeacraBpTe cebe, 9YTO BBl PAOOTHUK TOCTHHHIIBI, H Y BaC TaKUe
MbIcTH: «S] HEKOTZA He OyAy paccKa3blBaTh MOEMY MEHEKepy O mpoobie-
Max u xanobax. OH cpaszy MmoiMeT, 9To s AOMyCcTHa omuoOKy. OH pa3o3nuT-
Ccs Ha MeEHS, W s, BO3MOXKHO, moTepsito padoty». CocTtaBbTe HEOONBIION
JTHAJIOT TaK, 9YTOOBI MEHEKep M3MEHHMII CBOM MOAXO0 K HETaTHBHOM 00pat-
HOI1 CBsI3U.

2. OneHuTe KayecTBO OOCITY)KMBAaHUS B JIBYX Pa3HBIX FOCTUHHIAX,
UCTOJNB3Ys MIPUBECHHBIN HIDKE KOHTPOJIBHBIA CIIUCOK OLICHUBACMBIX MOKA-
3areneil. Pacronoxure nqaHHbie B MOpsAKe: Bo3pacTaHus: oT 1 (Iioxo) 1o 5
(xopomio).

ITokasarens bamer

YucToTa OKOH | II0JIOB

Yucrora npeanpusTUii MUTaHUS

UwncroTta / OpraHn30BaHHOCTh MECT NPHTOTOBIIE-
HUS TTHAIIH

Ocsemienne

YHaudopma 06CTyKUBAIONIETO IEpCcoHAIA

YHCTOMIOTHOCTh 0OCITYKUBAIOLIET0 MEPCOHANA

[IpodeccronabHbIE HABBIKKM OOCITY>KHBAIOIIETO
nepcoHasa

3HaYKy ¢ IMEHAMH

Pexnama yciyr

ACCOPTUMEHT yCIIyT

CKOpOCTh 00CITy>KHBaHUS

Jpyxenrobue 00CTyKUBAIOMIETO NIepcoHalIa

3. IIpencraBbTe cebe, 4TO BBl MOXKWIOH M OYCHb Pa3ApaKUTEITbHBIN
Ty TEIIECTBCHHNK, HAIMPABIAIOMINNACS B KaKylo-HAOyIOs cTpaHy. CocTaBbTe
JTHAJIOT, YTOOBI TI0Ka3aTh, YTO OOCITYKMBAIOIINI IIEPCOHANI MOXKET CAEIaTh
JUIA TOTO, YTOOBI UL Bac 3TO ITyTEHIECTBHE IMPOILIO Hawbojee TIanKko U
CHOKOIHO.

4. ITocmoTpuTe Ha pe3ynbTarhl onpoca Typucros (B CMU, B UHTep-
HETE), COCTaBbTE PEHTUHI MX 3allPOCOB U MEPEUHUCINUTE B HOPSIKE BAKHO-
ctu (or Haubojee 1O HaUMEHEe BAXKHOT'O), YTO JIOJDKHO COOTBETCTBOBATH
BalllUM COOCTBEHHBIM MPEJCTABICHHUAM, KaK €Clid Obl BBl COOMpalKCh OT-
MIPAaBHUTHCS B KaKyIO-HHOYIb cTpaHy. BeIOOp cTpaHbl 3HAUCHHS HE UMEET.

5. IlpuBeanTe HECKOJIBKO NMPHUMEPOB OTKPBITHIX BOIPOCOB, KOTOPHIE
roMoryii Obl BaM HaJIaTUTh OOPATHYIO CBS3b C KIUEHTOM WJIM TOTpeOuTe-
JIeM.
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Tema 9. OOecneuenne 0€30MACHOCTH B PadoTe IOCTHHHUYHBIX
npeAnpusTHI

1. OnpocuTe HECKONBKUX PAOOTHHUKOB MHIYCTPUU T'OCTENPHUMCTBA,
YTOOBI Y3HATH O BO3MOXKHBIX OMACHOCTSX, CBSI3aHHBIX C 9TOH paboTOM.

2. Cpemaiite 5cku3 YHUGOPMBI pabOTHHUKA MIPEANPUATHS HHIYCTPUH
TOCTENPUUMCTBA, 0Opalias BHUMaHUE Ha ero 0€301MacHOCTb.

3. CoBepIuTe MPOTYIKY O KAKOMY-HUOYAb 3AaHUI0 TOCTUHHYHOTO
TPEINPUITHS U ONPEIESIIUTE OTCHIUAIBHBIC OMACHBIC (PAaKTOPHI, KOTOPHIC
MOTYT IPUYHHUTH BPE]l KIIUCHTAM.

4. Y3HaiiTe KaK MOXHO OOJIbIIIC O PA3IMYHBIX THUIAX MOKAPOB H CO-
OTBETCTBYIOIIMX UM OrHerymmurensx. Odopmure wHGOPMAIMIO B BUIC
JIOKJIaJ[a WK TIPE3CHTAIHH.

5. OmpenenuTe OMACHOCTH, KOTOPBIE MOTYT OBITh CBSI3aHBI C Oaccei-
HAaMH, MUHEPAIbHBIMH UCTOYHUKAMH U TPEHAKEPHBIMH 3aJIaMH.

6. HazoBuTe HEKOTOPbIE MEPbI MPEIOCTOPOIKHOCTH, KOTOPBIC JOJDK-
Hbl OBITh HAIpaBJICHbl HAa MaJCHbKHX IOCETHTENIeH B 3aBElCHUSIX THIIA
«OBICTPOTO TMUTAHU», pECTOPaHAX, KITy0aX U KypopTax.

7. Kak OBl BBl MMOCTYNWJIM, YBUJAEB, YTO MOBEICHUE pEOCHKA TpE-
CTaBIISCT MOTCHIIMAIBHYIO OMACHOCTH?

8. TloceTuTe BEO-CANTHI PKOIIOTUYECKUX OPraHU3AIMA U COCTABHTE
CIIFICOK MEPOTPHSITUMN, MTOCPEACTBOM KOTOPHIX MOXKHO CAETATh 3HAYHTENb-
HBIN BKJIJ] B COXPAHCHUE YHCTOTHI OKPYKAIOIICH CPEIBI.
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KOHTPOJIBHBIE BOITPOCHI

1. [laiiTe TIOHATHE OMPEACICHUSAM «(TYPH3M», «TOCTEIPUUMCTBOY,
«TOCTUHHYHOE XO3SCTBOY.

2. OxapaxkTepu3yiuTe CTpyKTypy WHIYCTPHH TOCTEIIPUUMCTBA.

3. MecTo TOCTHHUYHOTO X03SHCTBA B CTPYKTYpE TypU3Ma.

4. ®akTopsl, BIMSIOIUE HA Pa3BUTHE TYpU3Ma.

5. dakTOpBIl, ONpeAeIsIone BEIOOP TYPUCTCKOTO HANPaBIICHUS.

6. OCHOBHBIC TIOHSTHS M OIIPEAEICHUs, HCIOIb3yeMble B TOCTHHHUY-
HOM XO34HCTBE.

7. Oxapakrepusyiirte crenn(puKy roCTHHUYHOTO CEpBHUCA.

8. OcobenHocTH pabOTHI TOCTHUHUIL B YCIOBHSIX COBPEMEHHOTO PBIHKA.

9. JlaiiTe XapaKTepUCTHKY KIIMEHTOB COBPEMEHHOTO OTEJIs.

10. Onpenenute HakTOPHI, BIAMSIONIHE HA SKOHOMUKY TOCTHHHIIBI.

11. Mctopust cTaHOBIIEHUSI TOCTHHHYHOTO OM3Heca B Poccum.

12. OcobeHHOCTH pa3BUTHS TOCTHHUIHOTO X03stiicTBa B CIIIA.

13. Ucropus pa3BuTHs TOCTHHHYHOTO On3Heca B EBpore.

14. OnperenuTe OCHOBHBIE KATETOPHH OTEIIEH.

15. Knaccuguxanus rocruaun B Pocenn.

16. Knaccuguxanust cpeacTB pa3MeLeHus 3a pyoeKom.

17. Onpenenute 3HaYEHUE OPraHU3ALMOHHON CTPYKTYPHI B T'OCTH-
HUYHOM OHM3HECE U UX BUJIBL

18. OxapakrepusyiiTe OCHOBHbIE MOJXOJIbl W HANpaBlIEHUS pa3pa-
OOTKHM OPraHU3alIMOHHON CTPYKTYPHI B TOCTHHHIIE.

19. [TpunIMMIBl 1 GaKTOPBI, HCIIOIB3yEeMbIe TIPH pa3padOTKe OpTraHu-
3aMOHHON CTPYKTYPHI B TOCTHHHIIE.

20. OxapakTepu3yiTe padoTy CIy>KObI yIpaBIIeHHs] HOMEPHBIM (DOHIOM.

21. Onpenenute cocTaB U GYHKIIUU €IMHON CIIYyXObI TpremMa u 00-
CITy’)KWBaHUSI.

22. AnmuHucTpaTHBHas ciryx0a. Ee cocraB n GpyHkumm.

23. Ciryx0a 00111eCTBEHHOTO ITUTaHKsI B TOCTHHULIE.

24. Kommepueckast ciyx06a. Ee cocraB u ¢pyHKIMH.

25. InxeHepHO-TeXHIYECKas ClIy»0a B TOCTUHHUIIE.

26. Ciryx0a ropanunsiX. Ee coctaB u pyHKIMH.

27. O0s13aHHOCTH CITYOBI 00CITYKUBAHHSI.

28. Otnen 6ponnpoBanust. CoctaB v QyHKIINH.

29. OxapaKTepu3yiTe TeXHOJOTHIO OPOHUPOBAHMS MECT B TOCTHHH-
re. Kakast mokymeHTaris ncoss3yeTcs B mporecce OpOHUPOBAHMS?

30. OcobeHHOCTH aBTOMATH3AIMK Tpolecca OPOHUPOBAHHUS MECT B
TOCTHHHIIAX.

31. Tunsl 1 ciocoOb1 OPOHUPOBAHMSL.
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32. Drarel nporiecca 00CTYKUBAHUS B TOCTHHHIIAX.

33. OxapakTepusyiTe CTPYKTypy MpOopeCCHOHATBHBIX CTAaHAAPTOB B
001aCTH TOCTHHHYHOTO XO03SICTBA.

34.1 Paznen «[IpaBmit mpenocTaBiaeHUs] TOCTHHUYIHBIX YCIIYT B PDy.
OO01u11e MOJI0KECHHUS.

35.11 Paznen «IIpaBuin npenocTaBieHUs] TOCTHHHYHBIX YCIIYT B POy,
Hudopmanus 06 yciryrax, Hopsgaok ohOpMIICHUs IPOKUBAHUS B TOCTUHHIIC
Y OIUIaTa YCIyT.

36. III Paznen «IIpaBun npegocraBneHus TOCTUHHUYHBIX yCIyT B PDy.
Iopsinok mpenocTaBIeHUs YCIIYT.

37.1V Paznen «IIpaBun npenocTaBiaeHUs TOCTUHUYHBIX yCIyr B POy,
OTBETCTBEHHOCTh UCIIOJIHUTEIIS U IOTPEOUTEIIS 32 MPEIOCTaBICHUE YCIIYT.

38. Omnpenenute TEXHOJIOTHIO pa3MEIeHUs] HHIUBUAYAIbHBIX TypH-
CTOB B TOCTHHHUIIE.

39. Oco0OeHHOCTH PETUCTPAIINN TYPUCTCKUX TPYII B TOCTHHHIIE.

40. OcOOCHHOCTH perucTpaIiii HHOCTPAHHBIX TpaxaaH B PO.

41. JloxyMeHTaIus, UCIOJIb3yeMasi B MPOIIecCe pa3MenIeHHs TOCTel
B TOCTHHHUIIC.

42. OcobGeHHocTH pabOTHI 110 IpUEMy Oaraxa.

43. Twumsl popM NEPBUYHOTO y4eTa, UCIOIB3YEMbIC B TOCTUHUYHOM
OuzHece.

44. Bunpl u cnieniuduka pacyeToB B TOCTHHHIIC.

45. JlIokyMeHTamus1, UCTIoIb3yeMast B IPOLIECCE PacyeTa 3a NPOXKUBaHHUE.

46. IIpaBuia pacueToB B TOCTHHHIIC.

47. CTpyKTypa A0X0J0B TOCTHHHIIBI.

48. CTpyKTypa pacxoI0B TOCTHHHIIBI.

49. OcoOeHHOCTH HICTIONB30BAHF MEHEDKMEHTA B TOCTHHHYHOM OM3HECe.

50. Knaccugukanus JOTMOJTHATETHHBIX YCIIYT.

51. Ciyx6a cepBruca. ®yHKIIUN U CTPYKTYpa.

52. BeiToBoe 00CITy)KMBaHHE B TOCTHHULIE.

53. OcoOeHHOCTH OpraHU3aIUH TPAHCIIOPTHBIX YCIIYT B TOCTUHHUIIC.

54. OcoOCHHOCTH U MEPCIEKTUBBI Pa3BUTUS MEKAYHAPOIHOU MHIY-
CTpUH FOCTCIIPUMMCTBA.

55. ®opMsI yrpaBlieHHSI TOCTHHUALIAMH.

56. KoHTpakT Ha yrpaBJiicHHUE B UHAYCTPUHU TypU3Ma U TOCTCIPUUMCTBRA.

57. KoHcopumyMbl B MHIYCTPUH TOCTEIPUUMCTBA.

58. ®paHual3uHT B CHCTEME TOCTUHUYHOTO YIIPABJICHHUS

59. @akTopHkl, BIHUAIONINE HA COBPEMEHHOE Pa3BUTHE TOCTUHHYHOTO
XO3s5ICTBA.

60. CoBpeMeHHBIE TEHACHIIMA Pa3BUTHS TOCTHHUYHOTO XO3SHCTBa
B Poccun.
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19. F'ocTuHNYHBIH OM3HEC M HHAYCTPUS pPa3MELICHUS] TYPUCTOB:
yueoHoe mocobue / M.C.bapuykos, JI.B. baymarapten, 10.b. bammh, A.B.
3aitiieB — 2-¢ w3z, uctp. u gomn. — M.: KHOPYC, 2013

Hepnozmqecmle U31aHusA

. MndopmanrionHslii cpaBouHUK «CaHATOPHO-KYyPOPTHOE JICUECHHEY.
. «BectHuxk PATA) — 31eKTpOHHBII XKypHaI.
. UNWTONEWS.

Ortens.

. TocTHHHLIBI U pecTOpaHbI.

. octuHnyHOE 1€I0.

. Cranpapt 5 3Be3n.

. I1aTb 3Be3n.

. MadopMarioHHbIH cripaBoIHHUK «CaHaATOPHO-KYPOPTHOE JICUCHHUE).
10. KypopTHbIE BETOMOCTH.

11. Journal of Hospitality, Leisure, Sports & Tourism Education.

N R N N

HHTepHeT-pecypcesl:

1. [Dnekrponnslit pecypc] — Pesxum nocryna: HotelResource http://
www.hotelresource.com.

2. [Onextponnslii pecypc] — Pexxum nocrynma:Look Smart http://
www.looksmart.com.

3. [Onekrponnsiii pecypc] — Pexum nocryma:Travel Search http:/
www.travelsearch.com
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YYEBHOE U3JIAHUE

TEXHOJIOI'UA U OPTAHU3ALIUA
TOCTUHUYHOM JEATEJBHOCTH

MeToanueckue yKazaHust

110 BBIMMOJTHCHHIO MPAKTUYE€CKHUX 33}13HI/II71
Hanpuuk, «Kab.-bank. ya-m», 2019

Kyntowuna Hatanbs EBreHbeBHa
bexanouesa 3amuna CyntaHoBHA

Penakrop JI.3. Kynosa
Komnsrorepnas Bepctka H.U. 3onomapegoi
Koppekrop JI.A. Cxauxosa

B neuars 04.09.2018. ®opmar 60x84 /4.
[Teuats Tpadapernas. bBymara opcerHas.
1,16 ye.m.. 0,6 y4.-u3]1.01.
Tupax 50 3x3. 3aka3 Ne 8§256.
Kabapauno-bankapckuii rocyaapCcTBEHHBIH YHHBEPCUTET.
360004, r. Hanpuwmk, yi. YepHbieBckoro, 173

W3natensctBo KBI'Y
360004, r. Hanbuuk, yi. YepHblieBckoro, 173.
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