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OPTAHU3AIIMOHHO-METOJNYECKHUM PA3EJ

enp mpenogaBaHust y4eOHOH AUCIMIUTAHBI «MapKEeTHHT» 3aKI09aeTcs B
(hopMupoBaHUN y OYAYIIMX AUIUIOMHPOBAHHBIX CIEIHATHCTOB 0A30BBIX 3HAHUH B
00J1acTH TEOPHH 1 IPAKTHKU COBPEMEHHOTO MapKETHHTA.

3amaun AUCIUILTHHBL «MapKeTHHT:

— O3HAKOMHTPH YYAIIUXCS C TEOPETUIECKUMH IOJOKCHUAMH MapKETHHTa H
LEJISIMHU UCCIIEI0BAHUS PHIHKOB M PHIHOYHBIX IIPOLIECCOB;

— NPUBUTH HABBIKM MPAKTUYECCKON AEATEILHOCTH MO cOOpy M 0OpaboTke
UHPOPMALIUY, TPOBEICHUIO PHIHOYHBIX PAcYeTOB W (DOPMUPOBAHHIO BBIBOJIOB,
XapaKTePU3YIOLIUX COCTOSIHUE U PA3BUTHE PHIHOYHOM CUTYyAIUH;

— BBIpa0OTaTh YMCHHE NPUHUMATh OOOCHOBAaHHBIC PCIICHHS B MOCTOSHHO
MEHSIOLUXCS YCIOBUSX, UCIIOJIb3YS METOJI «KEHC» U METOJ IE€JOBBIX UID;

— Pa3BHUTH CIIOCOOHOCTH MPEABUACHUS, BOOOPAKCHUS M HHTYHUIIHH;

— chOopMHPOBATH NIPEICTABICHHE O COBPEMEHHBIX Mpo0iIeMax phIHKA U ITy-
TAX WX PEIICHHS;

— Pa3BHUTH HABBIKK NPO(PECCHOHANEHON AEATEIHHOCTH.

Ponv oucyuniunsvl 6 npogeccuonanbHoli no020mosKe by CKHUKA

Jucnurmmba «MapKeTHHD» SIBIIICTCS BaXKHBIM 3JIEMCHTOM (DOPMHUPOBAHUS
y CIICIUAUCTA CHCTEMBI 3HAHUI B 00JaCTH NEATCIBHOCTH MPEIIPUATHS HIH Op-
raHu3anuu Ha peiHKe. OHa oOecrieynBaeT 00A3aTCNBHBIA MHUHAMYM 3HAHHWHA IS
npoQeCCUOHANBHOM JCATEIEHOCTH B KQYECTBE CICIHUANINCTA, U e¢ U3ydcHue Oa3u-
pyeTcst Ha CyMMe 3HaHWH M HaBBIKOB, MOJTYYCHHBIX B XOJ€ MU3yUCHHS TaKUX IHC-
IIUIUTHH, KaK « MHKpOIKOHOMUKaY» B «MaKpOo3KOHOMHUKay, « IKOHOMHUKA MPEIIpHU-
atusy, «MeHeKMeHT», «CTaTHCTHKaY U 1Ip.

Tpebosanus k yposHIO 0C80€eHUs cOOepIHcanHus Oucyuniunsl « Mapremuney

[To pesynpTaTtam H3y4CHHs AUCHUILIMHBI «MapKETHHT» CICIUAIUCT JOJI-
JKCH 3HATH:

— COIMAJIBHO-KOHOMHUYECKYIO CYIIHOCTh, HMPUHIIHIBI, METOJOJOTHYCCKHIE
OCHOBBI, (QYHKIIMH MAapKETUHTa;

— CICHU(UKY OPTaHU3AIMHA CUCTEMbI MAPKETUHIOBBIX UCCIICTOBAHMIA;

— CTpaTernyecKoe MIaHNPOBAHUEC MAPKETUHTOBOW JCATEIILHOCTH;

— KOMIUIEKC MapKeTHHTa (BKJIIOYAOIINN pa3paboTKy MPOMYyKIHH, IIEHO00-
paszoBaHue, TOBAPOJABIKEHHE, (HOPMHUPOBAHHE CIIPOCa U CTUMYJIMPOBAHHUE COBITA);

— OpraHHU3alHI0 U KOHTPOJIb MAPKETHHIOBOMH JESATEIbHOCTH;

— MEXIYHApOJAHBIA OMBIT M POCCHUICKYIO MPAKTUKY OpPraHU3aliH MapKe-
THUHI'OBOU JIESTEIbHOCTH.



[To pesynpTatam H3y4CeHHs AUCHUILUIMHBI «MapKETHHT» CICIUAIUCT JOJI-
JKCH yMeTh:

— TPaMOTHO HCHOJH30BATh COBPEMEHHBIE CPEACTBA MApPKETHHTA B peajn3a-
U TpodeccCHOHANBHBIX (PYHKIMA C IENbI0 JOCTHKEHHS KITIOYeBBIX (DAaKTOpPOB
ycrnexa B Ou3Hece;

— OIICHMBAThH COCTOSIHUE PHIHOYHON KOHBIOHKTYPHI;

— pa3pabaThIBaTh KOHIICTIIIUIO M TEXHOJOTHIO TPOBEICHISI MapKETHHTOBBIX
HCCIICIOBAHMIA;

— aHATU3UPOBATh WH(POPMALHUIO B XOIC MPOBEACHUS MApKETUHIOBBIX HC-
CIIeIOBaHUI;

— CTPOHUTH MPOTHO3bI MO3UIIMOHUPOBAHKS OM3HECA IO pe3ylbTaTaM MapKe-
TUHTOBOM JICATECILHOCTH;

— IUTAHHPOBATH MAPKETHHTOBYIO AEATEIEHOCTE;

— OCYWIECTBIATH KOHTPOJUIMHT KadeCTBA IPUHIMAEMBIX PEIICHH;

— aHANM3UPOBATH MEPHUONUYECKYIO JIUTEPATypy IO Pa3NUYHBEIM BOIIPOCAM
MapKeTHHTA.

COAEPKAHUE JTUCHUIIJINHBI

Pa3zoen I. Mapxemune xax gpunocogpust pvinka

B mepBoM pasjene paccMaTPUBAIOTCS KOHIEIIIMH COBPEMEHHOTO MapKe-
THHTA, PACKPBIBAIOTCS CYIIHOCTD, MPUHIMIILI U (YHKIIUK MapKETHHTA, OMpPeIeis-
FOTCSI MECTO M POJIb MapKETHHra HA TPEINPHUITHU U €ro ocobeHHoctu B Poccuu,
CoZlepKaHNe U TIeJIH MapKETHHIOBOM JEATEIFHOCTH, PACCMATPHUBAIOTCS 3JIEMEHTHI
MaKpo- ¥ MHKPOCPEIbl MApKETHHTa, JACTCs XapaKTePUCTHKA PBHIHKA, a TAKKE U3-
JIarafoTCsl METOI0JIOTHIECKIE OCHOBBI M BHBI MAPKETHHTA.

Pazoen Il. Mapxemuneosbvie ucciedo8anus pulHKa

Bropoii pazgen OUCHUIUIMHBI COACP)KUT XapaKTEPUCTHKY TaKOTO Ba’KHOTO
acreKTa MapKeTHHTOBOM IEATEIbHOCTH, KaK MPOBEICHHE MApKETUHIOBBIX HCCIIe-
JoBaHUM. B HeM Takke paccMaTpuBalOTCs CYILIHOCTb, COJAEPKaHUE U TEOpETHYE-
CKHE OCHOBBI CHCTEMbl MAapKETUHTOBBIX HCCIIENOBaHUM, PACKPBIBAIOTCS IMOHSITHS
«uH(bOpMAIHA» U «IHTPONHU», HHYOPMAIMOHHOE OOCCIICYCHUE MAapKETUHra Ha
0a3e MUPOBBIX MH(POPMAIMOHHBIX PECYPCOB; OMHUCHIBAIOTCS MPOIEAYPHI U METO-
JIMKa OpraHHU3alllKd MCCIIEIOBAHUN: PAaCKpPBIBAIOTCSl CYIIHOCTh, COJIEpKaHUE, KpU-
TEPUU W TPU3HAKH CETMEHTAINH, PACCMaTPUBAIOTCS METOABI PHIHOYHOW CETMEH-
TaIlNH, a TAKXKEe METOIBI aHAIH3a U 00pabOTKH Pe3yIbTaTOB HUCCICIOBAHMIM.

Pa3zoen I1I. Ynpasnenue mapkemunzo60ii 0essmeabHOCHbIO

B Tperhem pazzene AMCUUILUIMHBI PACKPBIBAIOTCS SN, 3a1a4 U (PYHKIUH
OpTraHU3aIMK YIPABICHUS MAPKECTHHIOM OPTraHU3aIlMH MApKCTUHTOBON JEATCIIb-
HOCTH Ha IPEANPHUITUH, CIeNU(UKA Pear3aliy CTPATeTU MapKETHHTa, CHCTEMa
TUIAHUPOBAHUS, KOHTPOJISL.
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Pa3zoen IV. Komnnexc mapkemunea u uHCmpymeHmul e20 peaiusayu

YeTBepThlii pa3ziesi COACPKUT OOIIYI0 XapaKTepUCTUKY, NPUHIMIIBI pa3pa-
OOTKH M OIUCAHHE BCEX DJIEMEHTOB KOMIUIEKCA MapKETHHIA: TOBAPHON MOJIUTHKU
Y TOBapopacipe/iesieH s, ICHOBO MOJUTHKU U IIEHOBBIX cTpareruit pupmsi, dop-
MHUPOBaHHs CIIPOCa M CTUMYJIMPOBAaHUS cObITa. B HeM Takke pacKkpbiBaeTcsi coO-
JIep)KaHue KOHTPOJUIMHTA U KOHTPOJISi MAPKETHHIOBOM JeSTeNIbHOCTH, PaCCMaTpH-
BAIOTCS OCOOCHHOCTH MEXYHAPOIHOTO MAPKETHHra M Chenu(puKka MapKeTHHIO-
BO JICSITETBHOCTH POCCUNCKUX MPEANPUITHI HA BHEITHUX PHIHKAX.

TEMBI 1 UX KPATKOE COJAEP KAHUE

Pazoen I. Mapxemune xax ¢punocogus pvinka
Tema 1. CymmiHOCTb, MPUHIMMBI U GPYHKIIUH MAPKETHHIA

MapkeTHHT Kak OCOOBI BU COIMATbHO-DKOHOMHUYECKOW aKTUBHOCTHU JIIO-
nielt, 00JacTh HAYYHBIX 3HAHUHU, IMPeIMETHas 00J1acTh, hopMa BHYTPUPUPMEHHOTO
ynpaneHusi. Cuctema 0a30BbIX TTOHSITHH.

CyIIHOCTh, HPUHIMIBI U (QYHKIMH MAapKETHHTA. JBOJIONHWS KOHIICTIIUI
MapkeTuHra. MecTo MapKeTHHra B CHUCTEME MO3WUIIHOHUPOBaHUSA (UPMBL [I10-
OanbHBIC [IEJIH MAapKETHHTA.

Mapxketunr kak ¢unocodusi OusHeca, odecreynBaronas cTabUIbHOE pas-
BUTHE COLMAJIbHO-D)KOHOMHUYECKON CHCTEMbl Ha OCHOBE M3y4YEHUs MOTpeOHOCTEH
PBIHKA ¥ CO3IaHUs YCIOBUI UX YIOBJICTBOPCHUS.

Tema 2. PbIHOK KaK 1o0Jie AeATeJIbHOCTH MapKeTHHIa

MapKkeTHHT B Ka4eCTBE KOHIICTIIIUN PIHOYHOTO YIIPABICHHS.

Mapketunrosasi cpeaa. BHyTpeHHAs W BHemHsAs cpeia mapkerunra. He-
yrnpasisieMble (haKTOPBI MaKpo- M MUKpocpensl. OCHOBHBIE TapaMETPHI U XapaKTe-
PUCTUKH MapKETUHTOBOU Cpeabl.

AHanu3 COBpEMEHHBIX TCHACHIUI (OPMHUPOBAaHUS MAPKETUHTOBOM CPEIbI C
LENBI0 M3YYCHUS CHenU(UKU MO3UIIMOHUPOBAHUS (UPMBI B COBPEMEHHBIX YCJIO-
BUAX. MEXIyHAPOIHBIN OIBIT U POCCUICKAs MPAKTUKA OPraHU3alud MapKETUHTO-
BOH J1€ATEIbHOCTH.

Tema 3. MeT010/I0rHYECKHE OCHOBBI H BHIbI MapKeTHHIa

Knaccudpukanus MeTomoB MapKETHHTOBOW JesTenbHOCTH. OOIeHayJIHbIe
METObl MapKETHWHIa: CHUCTEMHBIM aHalu3, KOMIUIEKCHBINA, MPOrpaMMHO-1IENIEBON
MOJXO/IBI K ITAHUPOBAHHUIO MAapKETHHTA.

AHATUTHKO-IIPOTHOCTHYECKUE METOBI, HX XapaKTEePHUCTHKA.

Krnaccudukanus BunoB mapkerunra. OCHOBHBIC IIPUEMbl MapKETHUHIa: akK-
TUBHBIN U MAaCCUBHBIN MapKkeTUHT. Makpo- u MukpoMapkeTuHr. OTpaciaeBoit Map-
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KETUHT U ero ocobeHHocT. CucteMa (hakTopoB, OKA3bIBAIONINX BIMSHUC HA BBI-
6op mapkernHra. OcoOEHHOCTH MapKeTHHTa B HEKOMMepUeckou chepe. Mapke-
THHT YCIIYT.

Pazoen Il. Mapxemuneosbvie ucciedo8anus pulHKa
Tema 4. CyIIHOCTb MCC/IeA0BAHNUS PHIHKA

Henu, 3amauyn, GyHKIMA U TOpOOJIEMbI MAPKETHHTOBBIX HCCICIOBAHUN Ha
MPEeaNPUITHH.

®DakTOpHI, BIMSIONINE HA BHIOOP IeNICH M MOCTAHOBKY 3ajay M0 UCCIIeI0Ba-
HUIO PbIHKA.

PBIHOYHBIE U MApKETUHTOBBIC BO3MOXHOCTH, UX OOBCKTHBHAs U CyOBEK-
THUBHas oneHka. COCTOSHIE HEONPEIeICHHOCTH M TOJBI)KHOCTH BHEITHEH CpeIlbl,
OKa3bIBAIOIICE BIMSHNE HAa PEaTH3alNI0 BEIOPAaHHON CTpaTeruy (UPMEL.

[IpoGiemsl, CBA3aHHBIE ¢ HEOOIIEHKON MITH TIEPEOIICHKOM (haKTOpOB BHEII-
HEH W BHYTpEHHEHW Cpembl MapKeTHHTa, BIMSIONINX HA MPUHATHE TPABHIBHBIX
YIpaBIEHYECKAX PEIICHUH TpH IUIAHUPOBAHWN MAapKETHHTA, IO KOMIUIEKCY Map-
KEeTHHTa, TI0 KOHTPOJIO MapKETHHTOBOU NESATEIHHOCTH M IPYTMM HE MEHEE BaXK-
HBIM BOITPOCaM.

Tema 5. CrucreMbl MAPKeTHHIOBBIX HCCIeJ0BAHUI U HH(POPMALMOHHO-
MeToguYecKoe obecredeHne

CyIIHOCTh CHCTEMBI MapKETUHTOBBIX HccCleJoBaHUN. OCHOBHBIE IMOJIOXKE-
HUS (OPMHUPOBAHMS CHCTEMBI MapKETHHTOBBIX HccienoBanuil. CopaepikaHue U
OCHOBHBIE XapaKTEPUCTUKH CHCTEMBl MapKETHHIOBHIX HccienoBaHuii. Opranmsa-
IIHOHHBIE W JIOTHCTHYECKHE OCHOBHI (POPMHPOBAHUS CHUCTEMBI MapKETHHTOBBIX
HCCIIEIOBaHUM.

MapxkerunroBass uHpopmannonHas cucreMa (MUC) u ee conuaibHO-
MHPOPMAMOHHAS CYIIHOCTb.

Cucrema nozanepxku ynpasineHueckux peurenuii (CIIP) u ee cocrasisio-
mue. DTamnbl Ipouecca NPUHATUS YIPABICHUECKUX PELICHUN: pa3BeaKa, MOJENIU-
poBanue, BbIOOp. CHcTeMa TaHHBIX, CUCTEMa MOJIEJIeH, INaOrOBbIE CUCTEMBI 1 UX
XapaKTepUCTHKA.

OCHOBHBIE Pa3IMYMsI MEXIY MapKEeTHHIOBOH MH(MOPMAIMOHHOW CHCTEMOM
Y CUCTEMOU MOJACPKKU PEIICHUH.

Tema 6. HanpaBienus uccjef0BaHusi PbIHKA

[lepBuunas u BTOopuuHas wHpopmanusi. Ctpykrypa uHpopMmaimu. Kabdu-
HETHBIC M TOJICBBIE METOJbl MapKeTHHIOBOI'O HCCie[oBaHus. [IpenmyiecTBa u
HEJIOCTATKH METO/IOB MOJIEBOT0 UCCIICIOBAHMUS PHIHKA.

Crparerud MapKETHHTOBOI'O HCCIICAOBaHUs. [IporpaMMHBIC M IPOCKTHBIC
CTpaTeTHH HWCCICAOBaHMS. DTambl mpoliecca ucciegoBanus. OmnpeneseHue mpo-
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OJieM MPHUHSATHUS YIPABICHYCCKUX PCIICHUH U MPOOJIEM MapKETHHTOBBIX HCCIIEI0-
BaHui. BeiOop mpoekra uccienoBanus. OnpeneneHrue METOA0B cOOpa TaHHBIX.

[IpoextupoBanue BeIOOpKHU. Kitaccnpukamust BumoB u opm BbIOOpKHU. Or1-
peleneHne reHepaibHON COBOKYITHOCTH.

Pa3zpabotka GopM ONMPOCHBIX aHKET, JUCTOB HAOIIOJNECHUI B CIIOCOOOB dKC-
HeprMEHTa C YU4eTOM TpeOOBaHHIA K MX COCTaBICHUIO U colepxanuio. Knaccudu-
Kal¥si BOMPOCOB IO BUJIaM U OTBETaM Ha HHX.

CermeHnTupoBanue peiHKa. CYIIHOCTB, COACPIKAHHE U OCHOBHBIC XapaKTe-
PUCTHKH CETMCHTAIUH PBIHKA. TEOpPETUYECKAE OCHOBBI U COBPEMEHHBIC MOIXOIbI
K BBIICIICHHUIO M HM3YYCHHIO OTACIBHBIX CEIMCHTOB PhIHKA. BHIBI cerMeHTaluu
phiHKOB. [Ipu3Haku cerMeHTanuu peiHKOB. OTOOP IENICBOI0 CETMEHTA U TEXHOJIO-
THH TO3UIIMOHUPOBAHUS TOBapa.

Tema 7. MeTtoanka uccief0BaHus PbIHKA

TpebGoBaHue K HAIIMCAHUIO 3aIIPOCa Ha UCCIIETOBAHME.

CtpykTypa A0KyMeHTa (3ampoca) Ha uccienoBanie. OCHOBHBIE TPEOOBAHUS
K €ro conxepkaHuio. Kputepun oreHKH KadecTBa OTYeTa O MAPKETHHTOBBIX HCCIIe-
JOBAaHUSX.

Meroauka wuccnenoBaHus pbiHKa. OnpesiesieHHe CTpaTerny MapKeTHHTa.
Bri0op nmyTtH BbIXOza Ha pbIHOK. OrpeseneHue TUIa U BUaa MHGOPMAIMH O PHIH-
ke. Ompenenenue MeTona coopa Tpedyemoi mHbopMarmu. COCTaBICHUE CXEMBI
uccie0Banus poiHKa. Pa3paborka opm aHkeT, Tabumun 1o cO0Opy, aHATU3y U 00-
paboTke HHpOPMAIHH.

Wsmepenue pesynbraTtoB uccienoBanus. [llkansl n3MepeHnit U1 UX Xapakrte-
puctuky: mkaiga Crammena, HOMUHAIBHAS, MOPSAKOBAas, HHTEPBAIbHAS, OTHOCH-
TebHasl, rpadudeckas.

Mertonsl ouenku usMmepenus. JlocroBepHOocTh u3Mepenus. llokazatenu
OIICHKH JOCTOBEPHOCTH M HAASKHOCTH HM3MEpPEHHA. AHAINU3 W HHTEPIPETAIUSL
JTAHHBIX.

Paszoen I1I. Ynpasnenue mapkemunzo60ii 0essmenbHOCHbIO
Tema 8. YnpasiieHHe MapKeTHHIOM

Lenu, 3agauun, NpUHIKIGEL ¥ QYHKIUU YIIPaBJICHUS MapKeTHHroM. JKu3HeH-
HBIA IIMKJI CIPOCAa U OCOOCHHOCTH MAapKETHHTOBBIX CTPATETMU YIPaBIICHUS CIIPO-
COM Ha KaXIOM ero srtare. Mojenb ynpaBlieHUs] MOKYNaTeIbCKUM [TOBEACHUEM.
XapaKkTepuCTHKH MOKYyMAaTelNeil TOBapOB MOTPEOUTEILCKOTO U IIPOU3BOICTBEHHOTO
Ha3HAYCHHUSI.

DakTopbl KYJIbTYPHOTO MOPSIIKA, COLUATbHBIC, TUYHOCTHBIC M MCHXOJIOTH-
geckre (aKkTOPhl, BIUSIONINE Ha TIOBEACHIE TOTPEOUTENEH.

[MoGyauTenbHbie (HakTOpbl MAPKETHHIA U CHJIA UX BO3JCHCTBHUS HA MOTpe-
oures.



[Ipouecc ymnpaBieHUS MapKETUHTOM: aHajiW3 PBIHOYHBIX BO3MOXKHOCTEH,
OTOOp IIETIEBBIX PBIHKOB, pa3paboTKa KOMITIEKCa MapKEeTHHTa, MPETBOPEHHE B
JKIU3Hb MapKETUHTOBBIX MEPOTIPHSATHIH.

Tema 9. CTpaTerw{eCKoe IVIAHUPOBaAHME MAapKEeTUHTa

[TonsTHe, poib W 3HAYEHHE MAPKETUHTOBOW cTpareruu. TpeOoBaHUs,
npeabsBisieMble K cTpareruu. Kimaccugukanus crpareruit Mmapkerunra. [lnanupo-
BaHME cTpareruu mapkeruHra. OcoOeHHOCTH MaTpHUll BOCTOHCKOM KOHCaITHHrO-
Boi rpynmns! (BKI') u Max-Kunsu. SWOT-ananu3 u PIMS-ananus, ucnonszyemsle
IIPY OLIEHKE CHJIBI On3Heca.

Crparernyeckoe IUIaHUPOBAaHME MApKETHHIa: LM, 3aJa4d, HalpaBJICHUS.
MapKeTHHrOBEIE ITPOTPaMMBbl U UX COJEpKaHue. MapKeTHHIOBBIN pasjien Ou3Hec-
IaHa GUPMBI, €T0 XapaKTEPUCTHKA U CTPYKTYypa.

Tema 10. Opranuzanys MAapKeTHHIOBO# JeATEILHOCTH HA MPEANPUATHH

BrnusiHue KOHIENIMM MapKeTHHra Ha OPraHU3aLlHOHHYIO CTPYKTYpPY Mpen-
npusATHsA. BUIBI MapKETHHTOBBIX CITYXKO M IMIPUHIMIBI UX IPOEKTUPOBAHUA: (QyHK-
LUOHAJIbHBIN, TOBAPHBIN, TOBAPHO-PBIHOYHBIH.

OcHOBHBIE 33124 ¥ (PYHKIMH CIIy>)KObI MapKeTuHra. J{oJokHOCTHBIE Tpebo-
BaHMs K paOOTHUKAaM MapKETHHIOBBIX CIIy>KO: 3HAHUS, HABBIKH, YMECHUSI.

Pa3zoen IV. Komnnexc mapkemunea u uHCmpymeHmul €20 peaiusayu
Tema 11. O0masi XapaKTePUCTUKA KOMILJIEKCA MAPKETHHTa

CyIIHOCTh KOMIUIEKCA MAapKeTHHra, ero MECTO B CHCTEME MapKeTHHIOBOM
JeaTeNIbHOCTH. THIIOBasi CTPYKTypa, B3aUMOCBSI3b U B3aWMO3aBUCHMOCTb €ro dJie-
MeHTOB. HecocTosTeNnbHOCTh PACHIMPUTENHLHOTO TPEICTABICHUS O CTPYKType
KOMILIEKCa MapKETHHTa.

®DakTOPHI, BIMSAIONINE HAa BEIOOP ONTHUMATIBHON CTPYKTYpPhI KOMILICKCAa Map-
kerunra. CTaHIapTU3UPOBAHHBIN M MHIUBUIYaTU3UPOBAHHBIN KOMIUIEKCH MapKe-
TUHTA, UX XapaKTCPUCTHKA.

[puHiunel pa3pabOTKH KOMIUIEKCA, €ro COACPIKAaHHE H  COIMAJIbHO-
9KOHOMHUYECKOE 3HAYCHUE.

HeobxomuMocTh ¥ BO3MOXKHOCTH Pa3pabOTKH U pealu3alud KOMILICKCa
MapKeTHHTa POCCUHUCKUMHU OPTaHU3AIMSIMHY (IPEITPUATHIME, GUpMaMu).

Tema 12. [ToauTHKA NPOAYKTA

3amaun, pemaemsle B mporecce GOpMHUPOBaHUS TOBApHOH momuTHKH. [Ipo-
TPaMMHO-OPTaHU3AIIMOHHBIE CTPATETHH MOJIHTHUKU MPOAyKTa. ONTHMH3ALUSA TO-
BapHOTO acCOpTUMEHTa. Pa3paboTka Mep IO MOBBINICHUIO KOHKYPEHTOCIOCOOHO-
ctu nponykiuu. OOHOBJIIGHUE TOBApHOTO accopTuMeHTta. OnpeereHrne MOMEHTA



BHEJIPCHHS HOBOT'O TOBapa Ha PHIHOK. [IpHHSATHE PENICHUS O CHATHUU MPOAYKIUH C
MPOM3BOJICTBA (YX0Jie C PhIHKA). BRIOOp cricTeMbl yrpaBieHus mpoaykiueit. Kon-
LMKl )KU3HEHHOTO 1IMKJIa TOBapa, €€ poJib B (POPMUPOBAHHH «TOBAPHOTO MOPT-
(hens» opranuzanuu (MpeaAnpusATHs, GUPMBI).

Tema 13. [leHoBasi MOJUTHKA U €€ CTPATerHu

CyIIHOCTh IIEHOBOM MOJIMTHKY, €€ POJb B KOMILICKCE MapKETUHra U MPUH-
IUITBI pa3paboTKH.

®dopMHUpOBaHUE [ICHOBOM MOJUTUKA M OCOOCHHOCTH LIEHOOOpAa30BaHUS B
MapketuHre. OCHOBBI IPUHSITHS IICHOBBIX PEIICHUI. BiusHue THIa ppIHKA HA 1Ie-
HOBYIO TOJIUTUKY MPOAABIA. DTaIlbl MpoIlecca eH000pa30BaHusl.

Mertozp! onpenencHusl 0a30BOW LCHBL: METO]| MOJHBIX H3JICPIKEK, METO]| CTOU-
MOCTH M3TOTOBJICHHS, METOA TpPEACTIbHBIX H3JEPIKEK, METOJ PEHTA0CIbHOCTH HMHBE-
CTHUILIMH, METO/IbI PHIHOYHBIX OLICHOK. AHAIN3 (haKTOPOB, BIMSIOLINX HA YPOBEHb IICH.

Kiaccudukarys BUIOB 1I€H HAa HOBbIC M3JCNUs U YCIYTH; BUIBI LEH JUIs
chopmupoBagiierocst peiHka cObiTa. IleHoBas THOkoCTh cnpoca. [lomuTnka ucTo-
MIAIOIIMX ¥ NPOHUKAMIMX LeH. [[oJIMTHKA [IeH NpPU BEPTUKAILHOM U TOPH30H-
TaJIbHOM JIeJICHUH pbIHKa. [oMTHKA OTpe/ieNieHns YCIOBUIM LIeHOOOpa30BaHHsI.

Tema 14. IloauTnka ToBapopacnpeaeneHust

ToBapopacmpe/iesicHiHe B KOMIUIEKCE MApKETHHra, €ro CYIIHOCTh U IICIb.
Ponb TOBapoIBMIKEHUS B MPOU3BOACTBEHHO-COBITOBOW NEATEIBHOCTH OpraHH3a-
un (IpeAnpUsITUs, GUPMBI). 3a1auH, pelracMbie B TIPOLIECCEe pa3pabOTKU U pealu-
3amu cOBITOBOM cTpaTernn. CHCTEMbI M METOBI CObITa. [locpeTHUKH B HX POJIh B
MPOJBIDKEHUH MTPOAyKIKU. DOpMBI pabOThI C MOCPEIHUKAMH.

Kananbr pacrpeaesenus: nousitue, kiaccudukanus u Gpynkunn. DakTopsl,
BJIMSIIOIIME HA BHIOOP ONTHMAILHOTO BAPHAHTA KAHAJIOB PacIpe/ICICHHS.

OnroBasi U pO3HUYHAS TOPTOBIIS, UX COLUATBHO-IKOHOMHUYECKAS CYIIHOCTb,
(GYHKUMH U pOJIb B MIPOHM3BOICTBEHHO-COBITOBOM JICSATEIBHOCTH OpraHH3allul U B
COILMANILHO-)KOHOMHYECKOM JKU3HU OOIICCTBA.

Jloructuka MapkeTHHTa M e¢ 3ajadyd. Buabl TpaHCTOPTUPOBKU TOBapa.
CkIajickoe XpaHeHHE TOBapa.

Tema 15. KoMMyHUKaNHOHHAS MOJUTHKA

Kommiekc MapKkeTHHIOBBIX KOMMYHHKAIHH, €T0 CTPYKTYPHBIC SJIEMEHTEHIL.
OcHOBHBIC HaNPaBJICHNAS KOMMYHHUKAaTUBHOHN MOJMUTHKH. 3HAYeHHE KOMMYHHKAIIN-
OHHOM TTOJIUTHKH B MapKETHHTE.

WHcTpymMeHTapuii GopMUPOBAaHUS CIPOCa, €r0 XapakTepucTruka. Pexmama u
ee Buabl. OyHKIMM pexiamMbl. PexmaMHbIe cpeicTBa 1 HOCUTENN pekiaaMbl. OeHKa
3¢ dexTHBHOCTH pekiaMbl. PekiaMa i mpoABIKeHHE MPOAYKINH. Bromker pexia-
Mbl. [InanupoBaHue pekIaMHbIX MEPOIPUSTHH.



«Public Relations» u «Publicity». VIx poip B co3gaHny UMUK TIpeIIpH-
ATHUS ¥ TOBapa.

CrumynupoBaHue cOBITa, €T0 CYITHOCTb, IIEJIN M HAIlpaBICHHUA. MeXaHn3M
CTUMYJIUPOBaHUs PaOOTHUKOB OpTaHW3anuu (TPeAnpUaThs, GUPMBI), TIOCPEIHU-
KOB U TOTPEOUTENEH, er0 XapaKTepUCTHKA.

Crnemuduka GopMUpOBaHUs Cpoca W CTEMYJIHPOBaHU cObiTa B Poccwmii-
ckoit denepanun.

Tema 16. KoHTpoIMHI KaK HHHOBALMS B CHCTeMe MapPKeTHHIa

MapKeTHHrOBbI KOHTPOJUIMHT Kak (QyHKuusi yrnpasieHus ¢pupmoit. Llemu,
3aJja4y, CTpaTeru MapKEeTHHIOBOTO KOHTpoJUIHHra. PakTopsl, 00yCI0BINBAIOLIIE
HE0OX0MMOCTb BHEJPEHHsI KOHTPOJUIMHIa B MapKETHHIOBYIO JiesiTelnbHOCTh. Co-
Jiep’kaHue KOHTPOJUIMHTA, €r0 OpTraHu3anus Ha npeanpustun (dpupme). Bugsl u
OCHOBOIIOJIAraloIie MPHUHITUITEI KOHTPOJDTHHTa. Heo0X0IMMOCTs M BOZMOKHOCTH
BHE/IPCHHS KOHTPOJUTMHTA B POCCHICKIX OpraHm3anuax (IpeAnpHusITusix, Gupmax).

KoHTpons Kak WHCTPYMEHT KOHTPOJUIMHTA B YIPABICHUH MapKETHHTOM.
Craany ¥ ypOBHH MapKETHHTOBOTO KOHTPOJS. THIIBI M BUABI KOHTPOIS B MapKe-
THHTE, UX LeNn U conepxanne. CTpaTernuecKiii KOHTPOIb W PEBU3NS MAapKETHH-
ra. MapKeTUHIOBBIH ayJUT KaKk METOJ PEBU3UM MapKETHHIOBOW AEATEIbHOCTH,
€ro CyIIHOCTb, OCOOCHHOCTH 1 OOBEKTHI.

[MpumepHbl TIaH AEHCTBHUH 1O MOCTAHOBKE MapKETHHIOBOTO ayaHTa B
KOMITaHWH (Ha NpeANpUsTHH, GUPME): KOHTPOJIb PeHTa0eIbHOCTH MPOIYKTa; KOH-
TPOJIb peajn3alyy LeJel ToJ0BOro IUIaHa; KOHTPOJIb MOJUTUKH MapKeTHHTa; ay-
IUTOpPCKas MpOoBepKa KOMITJIEKCa MapKETHHTa; KOHTPOJIb CHUCTEMBI MapKETHHTA.

Onenka 3¢ ¢GeKTUBHOCTH MapkeTuHTa. [lokazaTenn 3¢pGEeKTUBHOCTH MapKe-
THHTA B POCCHHACKHUX OpTaHM3aIvsX (MpeanpusaTusix, pupmax).

Tema 17. MexkayHapoaHblii MAPKETHHT

CyIIHOCTh MEXAYHAPOAHOTO MapKeTuHra. [IoHsATHE MUPOBOTO PBIHKA, €r0
cTpykTypa. Knaccudukanusi BHEIIHHX PBIHKOB, WX XapaKTepucTHka. OCHOBHEIC
JTambl Pa3BUTHS MapKETUHTa B chepe MEKIYHAPOTHBIX IKOHOMHYECKUX OTHOIIIC-
HUH: TPAIUIIMOHHBIN, MEXIYHAPOIHBIA 1 MHOTOHAIIMOHAJILHBIA MapKeTHHT. Mera-
MapKETUHT U II00aTbHBII MAPKETHHT.

Crieruduika MEKXIYHAPOIHOTO MapkeTuHra. Cpelia MeXIyHApOJIHOTO Map-
KEeTHHTa, €ro 0cobeHHOCTH. [lTaHnpoBaHue M KOHTPOJIh MEKIYHAPOTHOTO MapKe-
TrHTa. Pa3paboTka KOMIUIEKCAa MapKETHHTA JUTsl BHEITHEAKOHOMHYECKOUN JESATEb-
HocTH. COIMATEHO-YKOHOMHUYECKOE 3HAUCHHE MEXTYHAPOIHOTO MapKETHHTA.
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3AJJAHUA K NPAKTUYECKHUM 3AHATUAM

3aoanue 1

Kak M0XHO OOBSICHUTH TOT (haKT, UTO UCCICTOBAHHS B 00JACTH MPOIYKTa
Hayamuch B 60-x romax XIX cronervs, a MapKETHHIOBBIC HCCIEIOBaHUSI (op-
MaJbHO HE pa3BUBAIKCH 10 Hadana 10-x rogoB XX croyeTust (Ipu 3TOM peasbHbII
WX POCT MIPOU3O0IIIEI He paHbIlle OKOHYAHUS BTOPOH MHUPOBOW BOMHBI)?

3aoanue 2

BBINONHSIOT JIK, 10 BallleMy MHEHUIO, MAPKETUHTOBBIC MCCIICIOBAHUS Clic-
nyromue opranuzanuun? Eciu na, To kakue?

a) PepsiCo, Inc;

0) ®unancoBas akanemus npu [IpaButenscTe PO;

B) LlenTpanbHblii 6aHk PO,

') 001IecTBO OOPHOBI C PAKOBBIMU 3a00JICBAaHUSIMU;

1) HeOOoJIbIIash XUMYHUCTKA.

3aoanue 3

VYKkaXuTe HEKOTOPHIC MOJIC3HBIC MCTOYHHKH MApKETUHTOBOW HH(OpMAIMH
JUTSL CIICAYIONICH CUTYaIlHH.

Ddan Myp npopaboTall HECKOJIBKO JIET INIABHBIM TIOBAPOM B PECTOPAHE, CIic-
UAJTM3UPOBABIICMCS HA HAIMOHAIBHOM KyxHe. [I0CKOJIBKY ero He ycTpauBall 3apa-
0OTOK, OH pEIWI HAaYaTh COOCTBEHHBIM OM3HeC. VIMEIOLMIACS Yy HEro OMBIT MOMOT
€My pacro3HaTh MOTPEOHOCTh B MECTHOM ONTOBOM JHCTPHOBIOTOpE, CICHHaIN3H-
pyIoLIeMCsl Ha HAMOHAIBHBIX MPOJYKTaX, KOTOPbIE B MHOM CUTYyaIlMH KYIHUTh MpaK-
THYEeCKH HeBO3MOXkHO. OH mpencTasisut cede Gpupmy, KoTopas OyJeT UMETh JIeJI0 C
MIPOAYKTaMH, UCTIOJIb3YEMBIMHU OOBIYHO B pelenTax HapoAoB BocToka u AQpuky.

C moMoIIp0 MecTHOTO Oyxrayitepa Myp TOATOTOBWII (PMHAHCOBBIE PACUETHI,
COTJIaCHO KOTOPHIM eMy TpeboBaioch 150 000 momn. B KauecTBe HAYaJIbHOTO Kallh-
Tajia CBOero Jeina. PacueTsl ObUIM TPEICTABICHBI B MECTHBIN OaHK, IlI¢ OH ILIAHUPO-
BaJI MOJIyYUTh KPEIUT, MOCIC Y€r0 OH MOYYMII MUCHMO CICAYIOIIETO COACPIKAHUS:
«YBaxkaemsblit rocriofiiH Myp. MbI TIOJTyYHITH U PACCMOTPEITH Ballly IPOCck0y O Qu-
HAHCUPOBAHWUHU CO3JIAHMS MPEIIAraeMoro BaMu MpeAnpusaTys. Mbl IOCUUTAIN Bally
UJICI0 MHTEPECHOM, OJTHAKO HAaM CTaJ0 OYCBHIHO, YTO TPH ILIAHUPOBAHUHM OOBEMa
pea3anuy Bbl UCXOIMIA UCKITFOYUTEFHO U3 UMCIOLIECTOCS Y Bac OIbITA M HE Y4YU-
THIBAJIM HHUKAKYI0 OKYMEHTAIMIO, KACAIOLIYIOCS MOTEHIMANa PhIHKA BAaIINX IPO-
nykToB. [Toka paHHash JOKyMeHTalus He OyAeT MpeACTaBiIeHa HAM Ha PaccMOTpe-
HHE, MBI HE CYMTAeM BO3MOYKHBIM BBIJICIIUTh BaM 3alPalllBAEMbIi KPEIHUT.

Ho wpeun npeanprHUMATENILCTBA TaK CHIILHO 3allajy HAllleMy repolo B ro-
JIOBY, 4TO OTKa3 B MPEIOCTABICHUH KPEAWTAa OH MOCYHMTANl HE3HAYUTEIbHBIM U
JIETKOYCTPAaHUMBIM TIPENATCTBUEM. [ ZIe M KaKk OH MOXET MOJIyYHTh TpeOyemyro
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UHPOPMALUIO B YCIOBHIX YPE3BBHIYAHHO OTPaHUYCHHBIX (DUHAHCOBBIX CPEICTB?
Onpenenuth BHaYaie BU MHPOPMAITUH, KOTOpas MOTJIa ObI OBITH MOJIE3HOH.

3aoanue 4

Uto 0011ero MexX Iy CIEAYIONIMMHA UCCIeI0BATEIbCKIMHU CUTYausIMU?

Curyarus nepBast

Kommnannst The Bugs-Away Company BbIYCTHIIa Ha PBHIHOK IOIYJISIPHBIC
cpeactBa st OOpbOBI C HAaceKOMBbIMH (pemesieHTHl). ToBaphl IOJIB30BAIHCH
OOJIBIINM CHPOCOM Y HACENICHHS M CO BPEMEHEM BBIUUIM B PHIHOYHBIC JIUJEPHI.
OHH BBIITYCKAJIUCh B TONYOBIX (hJIaKOHAX C KPACHBIMU KpbIIKaMu. VHCTpyKIHs 1O
UCIIOJIb30BaHMIO (B JOMOJHEHHE K MPEIYNPEXICHUIO «XPaHUTh TOBap B HENOC-
TYITHOM ISl JIeTe MecTe»), Obula 4eTKO u3iiokeHa Ha (uiakone. OpHako 00Jb-
IIMHCTBO KOHKYPEHTOB KOMITAHWH TPOWM3BOAMIN CXOAHYIO MPOAYKIHIO B aHAJO-
TUYHBIX (prakoHaX. B wrore mpesnaeHTa KOMIMaHUKA 00ECTIOKOMIT (DAKT CHIDKEHUS
obbeMa TpoJiak W yMeHbIIeHne mpuodbu. Kpome TOro, mpaBUTEIHCTBO U 00IIe-
CTBO 3aIIWTHI TIPaB MOTpeduTeNeii Bce OOIbIIe KPUTHUKOBAINA KOMIIAHNH 32 BBITYCK
a’pO30JIBHBIX OAUIOHYHMKOB. BEUTO pemieHo CBs3aThCA C PEKIAMHBIM areéHTCTBOM
KOMITaHUH C MIPOCHOOH BBITOIHUTH HEOOXOIMMEIC UCCIICIOBAHUS IS TIPOSICHEHHS
CUTYaIlH ¥ IPUYMH CITYYUBIIETOCS.

Curyauus Bropas

B nauane 1990-x romos coBer aupekropoB Adams University paccmarpu-
BaJI BO3MOXKHOCTb PacIIMpeHHs OM3HEC-KOJIIeKa, TOCKOJIbKY 3a MOCIEAHee Jiecs-
THJICTHE PE3KO BO3POCIIO YHCIIO JKEJIAOMUX TaM 00ydaThesl. B ux miaansl BXxoanmn
MOCTPOHKH HOBOTO KPBLIA, YBEIWICHUE IITATa COTPYTHUKOB (DaKyIbTETa U YHCIIO
crurteaanaTos ot 100 go 120 genosek.

DuHaHCHPOBAHUE JaHHOTO aMOMIIMO3HOTO MPOEKTa MPEAIOIaragoch Momy-
YUTh U3 YACTHBIX MCTOYHHKOB, BHYTPCHHUX (DOHIOB, a Tarkxke OT (hemepaabHOTO
MpPaBUTENBCTBA M IPABUTENILCTBA INTaTa. lIpenBapurensHOe McCleAoBaHUE (BbI-
nonHeHHoe B 1981 roay) ¢ ucnosib30BaHUEM CIO0XKHOM METOMOJIOTUN COCTABIICHUS
MPOTHO30B II0KA3aJI0, YTO YHMCJIO NPHHATHIX y4YallUuXcs JOCTUTHET CBOETO IHKa B
1989 rony. OaHaxo, COrfIacHO pe3yJbTaTaM APYroro UCCIIEAOBaHUs, BHITIOTHEHHO-
ro yxe B HosiOpe 1983 roja, oxunaanoch mocTereHHoe CoKpalieHre Habopa B cepe-
quHe 1990-x rono. CoBeT TUPEKTOPOB ObLIT 0OECTIOKOEH pe3yJIbTaTaMH HOCIIEIHETO
MCCIIC/IOBAHMS M Pa3rOBOPaMHU O BO3MOXKHOM Ype3aHHHU OIOKETHBIX CPE/ICTB, BbIJiE-
JSIEMBIX TIPABUTENILCTBOM. BBIIO MPUHATO pelIeHNe TPOBECTH TPETHE U OKOHYATEIIb-
HOE HCCIJICIOBAHUE TI0 OTIPEACIICHNIO Han00Iee BEPOSTHOIO YNCIa CTYACHTOB.

3aoanue 5

Kaxoif ipoeKT uccienoBaHuil cieyeT BHIOpAaTh B HMKEYKa3aHHBIX CHUTYa-
ousX U nouemy?
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1. Kowmmnanus Frank's File BblmyckaeT MCKyCCTBEHHBIE ITPUMAHKH, UCTIOJb-
3yeMble B PBIOHOIT JI0BJIe. PyKOBOACTBO KOMIAHWM NMPHHIIO PEUICHHE HAaYaTh OC-
BOCHHE MPHUOBIIFHOTO PHIHKA HAXKUBOK UL (POPENH, IPH 3TOM Y KOMIIAaHUH TIpaK-
TUYECKH OTCYTCTBOBAI OIBIT PabOTHI B JAHHOW 00IaCTH.

PykoBoguTenn monpasneneHus, 3aHUMAIOUIETOCS pa3padOTKOW HaKHBOK,
pEIIIN, 9TO UM TpedyeTcs Oobine HHPOPMANUK O JIOBJIE (Gopenu, Ipexae yemM
OHH TPUCTYIIAT K pa3paboTKe HOBOT'O aCCOPTUMEHTA.

2. Y pykoBoncta kommannu Aardvark Audio BO3HHKIIO MOJO3PECHHUE, YTO
peKIaMHasl KaMIIaHWs HE BBITIOJHSCT 33]]a4y BBIXOJa HAa YPOBEHb 75 % y3HaBaHUSA
Ha3BaHMs KOMIIAHWU HA IIEJICBOM PBIHKE. BBUIO pEIleHO BBIMOIHHUTH HCCIIE0BA-
TENILCKUH MPOEKT C LEeJb0 onpenencHus 3Q(HEeKTUBHOCTH pa3IMuHON peKiIaMbl B
JTAHHO# KOMIIaHUU.

3. PykoBoactBo kommanun Ace Fertilizer mpiTaeTcs pemuTh, Kyna momec-
TUTh peKiiaMy yIoOpeHWH IJis OBOIIEH. BhII0 pemieHo BBIMOIHHUTH HCCIEAO0BA-
TENBCKAN TPOEKT, YTOOBI OMpPENeTUTh, KaKue U3IaHUs MOJIB3YIOTCS HAaMOOIBIINM
CIIPOCOM Y CaZl0BOIOB-TIIOOHTEINEH.

3aoanue 6

OreHuTe CIIEAYIONUE HCCIIEI0BATEILCKIE MEPOTIPHUATHS, UCIIONIB3YS STallb
mpoLecca uccle0BaHnu.

Kommnanust Fly Right Airline cobupanack n3MEHHTh BHYTPEHHIOIO IIJIaHU-
POBKY camoJieTa, YTOObl YAOBJIECTBOPUTH BKYCHI, IOTPEOHOCTH PACTYILETr0 CerMeH-
Ta CBOETO PBbIHKA — JIEJOBBIX JIto/ieil. PyKOBOJICTBO MIaHUPOBAJIO YMEHBUINTD YUC-
JI0O MECT, yCTAHOBUTH HEOOIBIINE CTOJBI, YTO MO3BOIIIIO OBl AETOBBIM JIIOISIM pa-
0oTaTh BO BpeMs IUTUTENHHBIX MOJETOB. [lepen caMoil peKOHCTpYKITMeH ObLIO pe-
IIICHO BBIMIOJIHUTh HEKOTOPBIE MUCCIIEIOBAHMUS, YTOOBI YOSIUTHCSA, YTO AT M3MEHE-
HUS JICHCTBUTEIBHO YIOBIETBOPAT MOTPEOHOCTH MAacCakupoB. UTOOBI CBECTH K
MUHIMYMY pacxo/bl, OblIa 3a1eHCTBOBaHA CIICIYONIas CTPATETHsl.

AHKETBHI 3a0NHINCh acCaKUPAMH BO BpeMs 01eToB. UTOOBI 00IerduTh
aJIMUHUCTPHUPOBAHUE, COOpP, AaHKETHI PACIPOCTPAHSUIUCH TOJILKO Ha HEJUTMTEIBHBIX
nosierax (MeHee OJTHOTO 4Yaca), UcclieloBaHue ObLIO IPOBEAEHO Ha BTOPOM, TPETh-
eil Henensix AeKadpsi, HOCKOJIbKY MMEHHO B 3TO BpPeMs BCE MeCTa 3aHATHI. UTOOBI
YBEJIMYUTh MHTCHCHUBHOCTh PEarMpoBaHMs, Kax1asi OOpPTIPOBOIHKIA OTBEYaa 3a
OIpeJieJIeHHOE YHCIIO aHKET. PyKOBOJCTBO cuuTano, 4to ObUIO BBIOpAHO yAauyHOE
BpeMs sl IPHOOPETeHUs] BO3MOXKHO Ooubliedl MH(OpPMALMH, MOITOMY aHKETHI
OXBATBIBAJIM PA3INYHBIEC ACTIEKTHI, 32 UCKIIIOYCHNEM HOBO INIAHUPOBKH cajoHa. B
pe3ysbTaTe Ha 3aloJHeHHE aHKEeThl yXoawmio He 6osiee 20 MUHYT.

3aoanue 7

I/IHOI‘IIa MOXHO YCJIbIIIATh CJICOYIOIIEC: «Ecmm aTo 3aKOHHO, 3HA4uUT, MO-
PajIbHO AOIMYCTUMO). CyHIeCTByeT JIM pa3Hyula MEXKAY TEM, YTO SBJIACTCA MPaBUJIb-
HBbIM C TOYKH 3pCHUS 3aKOHA, U MPABUJIbHBIM C TOYKH 3pCHUA HpaBCTBeHHOCTI/I?
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3aoanue 8

Brr paboraeTe MeHEmKEpOM IO MapKETHHTY B IIPOMBINUICHHOH (upme
cpenHero pasmepa. HemaBHO BBl 0OpaTIIINCH K TPEM HCCIICIOBATEIBLCKUM (hUpMamM
C TIPEUTOKEHUEM TIPUHATH ydacTHe B KOHKYPCE Ha MOTyUYeHHE 3aKa3a Ha HCCIEI0-
BaTeNbCKUI mpoekT. Ceifuac BBl MOMYYMIN OT HUX NPEIJIOKEHUE M0 IPOBEICHHIIO
WCCIICIOBAaHUN M JOJDKHBI BHIOpaTh ofgHO syumee. Kakwe kputepum BBl Oypere

HCIO0JIb30BaTh AJIA MPUHATUA pemeHI/m?

3aoanue 9

Onumure TpU CUTyallMu, B KOTOPBIX HE CJICAYCT MPOBOAUTH MAPKECTUHIO-

BBIC UCCJICAOBAHMSA, N 06’I>${CHI/ITC, novuemy.

14

3aoanue 10

OrneHnTe CIeIyronne BOIPOCH:

1. Kaxoii u3 cneayroniux )KypHaJIOB Bbl PETYIISIPHO YUTacTe?
a) «Poccuiickuit 5KOHOMUYECKHH KypHAID;

0) «IIpobaemMbl TEOPUH U MIPAKTUKH YIIPABICHUS,

B) «MapKeTHHI.

2. YacTo Jn BBl IPUOOpETacTE 3aMOPOKCHHBIC OBOIIU?

a) 1a;

0) HeT.

3. Bur COITaCHBI, YTO MPABUTCIILCTBO AOJI?KHO BBECTU OrpaHUYCHU HA I/IMl'IOpT?

a) 6e3yCII0BHO, COTJIACEH;

0) cormaces;

B) HE MPOTHB U HE 3a;

T') HE COTJIaceH;

1) 6€3yCII0BHO, HE COTIIACEH.

4. Yacro Ji1 BI IpHOOpETAETE MOFOIIIHE CPEICTBA?

a) pa3 B HEJEIO;

0) pa3 B JBC HENICIH;

B) pa3 B TPH HEJCIIH;

T') pa3 B MECHILI.

5. Pamxupyiite B mOpsIKe NPEANTOUTCHHS CICAYIONINE TOBAPHI:
a) TyaJIeTHOE MBLIO;

0) CTUpATHHBIN TTOPOIIIOK;

B) *KHMIKOCTb JIJISl CMSTUEHUS OEIIhsI;

T') MIaMITyHb IS BOJIOC;

1) 6ap3aM-0II0TACKUBATENb JJIST BOJIOC;

€) Telb IS TyIa.

6. T'ne BBl 00BIYHO MpHOOPETAaETE TOBAPHI TS YIeOBI?

7. CMOTpHTE JIH BbI PEKJIaMy, KOT/Ia BBI CMOTPHUTE TEICBU30DP?



8. Kakas u3 Ha3BaHHBIX MapOK 4yas HauboJIee U3BECTHAS?

a) «Lipton's Orange Pekoey;

0) «Turnings Orange Pekoey;

B) «Bigelow Orange Pekoey;

r) «Salad Orange Pekoe».

9. Kax BBI 1ymaere, TOJDKHO JIM MPABUTEIHCTBO MPOJOIDKATH TEKYILYIO T10-
JUTHAKY CHUKCHHUS HAJIOTOB M COKPAIICHHS IPAaBUTECIECTBEHHBIX PAaCX0I0B?

a) 1a;

0) Her.

10. Kak yacTto B TeueHH€e HEeNU Bbl 3aBTpakaere?

a) KX/l JICHb;

0) 5—6 pa3 B He/IEINIO;

B) 2—4 pasa B HeJIelIo;

T')pa3 B HEJEIIO;

1) HUKOT/Ia.

3aoanue 11

OneHuTe Cclaenylonue BOMPOCHI CO CBOOOAHBIM OTBeTOM. llepedopmynm-
py#TE UX B MHOTOBApPHAHTHBIC BOMPOCHI (MM TUXOTOMHYCCKHUE, ECIIH Bl TyMaeTe,
YTO 3TO OyJET Jiydiie).

o BbI yacto xoqute B KUHO?

o [TpuOIU3UTENIFHO CKOJIBKO JICHET BBl TPATHUTE B HEACIIO HA POTYKTHI?

o Kaxwue copra ceIpa Bbl IPHOOpPENH 3a MOCIEAHIO HEACTI0?

3aoanue 12

JlommycTum, 4TO IPOU3BOAUTENh KOHAUTEPCKUX U3AEINI CpEeIHEH BEIIMYUHbI
HaHMMAaeT Bac, YTOOBI MPOBECTH HCCIEAOBAHHE NPH IOMOIIN HAONIONCHUS IS
OTIpeNIeIeHHUs BIUSHIS JeTel Ha B3POCIBIX MIPH MOKYIIKE CIIaJ0CTEH.

a) TepeducIuTe NepeMEHHbIe, KOTOPhIE OTHOCSTCS K ONpPEEJICHUIO 3TOr0
BIIMSIHUS

0) nmepeurciauTe HAOJMIOACHHS, KOTOPbIE MOTYT OCBETUTH KaXXIyI0 M3 THX
HEpEMEHHBIX;

B) paspaboraiire snct HabOmOAeHUH, KOTOphIe OyAyT CHOCOOHBI coOpaTh
HEOOXOMMBIE CBEJICHNUS;

T') MpoHa0IIoAaiTe 32 TpeMs TAKMMH ITOKYITKAMH B Mara3mHe/CynepMapKeTe
WIIA MeCTe, KOTOPOE BBI ONIPEICIMIN PAHBIIIE;

1) HAIIMIITUTE BaIlld PE3yJIbTATHI.

3aoanue 13

910 Ha6J'I}OL[eHI/Ie MOXKET MPOBOAUTHCSA OKOJIO aBTOMATOB, B Ka(l)CTepI/ISIX,
OuOIMOTEKE MM OM3HEC-IIKOJIE. 33[[3‘13 — HOHa6J'HO}_'LaTI> 3a BpEMCHEM, KOTOPOEC
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YXOIWT Ha pasMbILUICHHS y Pa3HbIX aBTOMAaTOB, M BBISIBUTH (haKTOPHI, BO3JCHCT-
BYIOLINE HA MPOAOJDKUTEIBHOCTh 3TOI'0 BPEMEHH.

a) MEepevnuciIuTe NepeMeHHbIe, KOTOPbIE MOTIIM Obl OTHOCUTHCS K PEIIaeMOii
3ajaue;

0) mepeynciMTe Te HAOIIOIEHUS, KOTOPhIE MOTJIM ObI OTPa3HUTh KAXKIYIO U3
ITHX MEPEMEHHBIX;

B) paspaboTaiite JHCT HaOIIOIEHUI, KOTOphie OYIyT CIOCOOHBI COOpaTh
HEOOXOMMBIE CBEJICHNS;

I') IpoBeANTE 5 HAOIOAEHUH U cOOepUTE PE3yIIbTaThI.

3aoanue 14

Br1 pa3paborany aHKeTy, IpeHa3HAYEHHYIO JUIs U3MEPEHUS MTPEATNOYTSHUH
B OTHOIICHUH HA0OpPa TEIEBU3MOHHBIX PEKJIAMHBIX POJHMKOB U HOBOTO BHA JIET-
KOi1 3aKycKkH. PecrioHIeHTHI, CBeIeHHBIE B OJHY TPYIITY, OYAyT CMOTPETh peKIaMmy
TI0 TEJIEBU30PY H IOCJIE ATOTO 3aIOJHAT aHKETY. 113-3a 00CTOATENBCTB, CBA3aHHBIX
C MaTepHalbHO-TEXHUYECKHM OOeCIedeHneM, KOTOpBIe HEMOJBIACTHBI BalleMy
KOHTPOJIO, BBl JOJDKHBI pa30MTh OTOOPAHHBIX PECHOHACHTOB Ha TPU TPYIIBI U
coOHupaTh JaHHBIE B TEUCHHE TPeX pa3HBIX AHei. Kakue maru BeI MOTiH OBI TIpen-
HPUHATH VIS TOTO, YT00BI MUHUMHU3UPOBATh BO3MOXKHOE OTKJIOHEHHUE B pe3yJIbTa-
TaX, BBI3BAHHOE OT/JEIIbHBIM MPOBEICHUEM U3MEPEHHIT?

3aoanue 15

MHorue 001acTH MapKETHHIOBOTO UCCIICIOBAHMS CUJIBHO 3aBUCST OT U3Me-
peHUsI [ICHUXOJIOTHYECKUX KaTeropuid. Kakue BHyTpeHHHE XapaKTEepHCTHKH B 3THUX
KOHCTPYKLMSX JIENal0T UX CTOJb TPYIHbIMK uisi u3mepenusi? Kakue cpeictsa mMo-
JKET UCIIOJIh30BaTh MAPKETHHIOBBII HCCIIEI0BATENb B CIIyYae OLIEHKH «KOPPEKTHO-
CTH» €ro WM ee Tokaszareis usMmepeHus? J[pyrumMu CIIOBaMH, 4TO Mbl JTOJDKHBI
c/ienaTh JUIs TOro, 4To0bl MO3BOJIUTH ceOe 3asiBUTh C HEKOTOPOW CTEINCHBIO YBe-
PEHHOCTH, YTO MBI, B CAMOM J€Jie, U3MEPSEM KaTeropHIo, SIBIISIOIIYIOCS peaMe-
TOM Hallero uHTepeca?

3aoanue 16

Ilosicaute TO IIOJIOKCHHUEC, UTO KOHerTHLIﬁ IMoKasaTejib USBMCPCHUS MOKET
OBITH HaJACKHBIM, HO BCC K€ HCAOCTOBCPHBLIM. Ilo xony O6cy)K,ZL€HI/I${ MMpOBEAUTE
pa3ianunue MEXAY TOCTOBEPHOCTBIO U HAJICKHOCTBIO.

3aoanue 17

OO6ocHy#iTe, MoYeMy HpHU MUACBMEHHBIX ONMPOCaxX TMPU MapPKETHHTOBOM HC-
CJIeTOBAaHUH TOBAPOB HAPOIHOTO MOTPEOJICHUS CIIEAyeT PacCUUTHIBATH HA COKpa-
1ieHue KBOThI ToJbKO Ha 10-15 %, B To Bpems Kak Mpu HCCIAEAOBAHUU KAIUTalb-
HBIX BJIOXKCHHU MOXHO JIOCTHYb COKpalieHus kBoT 10 80 % u bosee.
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3aoanue 18

Ha nipsimoii Boripoc «Mmeete i BbI 0JuH MarHuTOQoH?» OBLIO JaHO MHOTO
MOJIOKUTEIHHBIX OTBETOB. A Ha KOCBEHHBIH BOIpoc «Bbl coOupaerech B Oymkai-
1iee BpeMs KYIUTh MarHUTO(OH?» MHOTHE OTBEYANH, YTO Yy HHX YXKE€ €CTh OJHH
MarauTooH. OIHAKO MOJIOKHUTEITHHBIX OTBETOB OBLIO TOpPa3/l0 MEHBIIE, YeM TPH
MepBOM BapHaHTE BOIPOCA.

OOBSCHUTE HENOCTATKY MPSIMOTO M IMIPEUMYIIECTBA KOCBEHHOTO BOIIPOCOB.

3aoanue 19

PackpoiiTe o0miee 3HaYCHHE OTIUYUS TIIOOATBHOW U JOMOJHUTEIBHON IMO-
JIE3HOCTH MPOJYKTa B paMKax MPOAYKTOBOM MOJMUTUKH MapkeTuHra. [Ipommmoct-
PUPYHTE 3TO OTIUYHE HA IPUMEPE «BEUECPHETO TUIATHSI» U «TOTOBOTO Oionay. Kak
cobupaercs W MPENOTHOCHUTCS TOJIydaeMasi OT TIOTESHITHANIBHBIX MMOKyHaTeleld WH-
(hopmarnms o mpeyaraeMoi moJIe3HOCTH MPOTyKTa?

3aoanue 20

[IpoananuzupyiiTe CyliecTBEeHHbIC MPUUMHBI, IPUBOISAIINE K BHICOKOH CTe-
IIEHW Heyclexa NPOJyKTa IOCie IMOSIBICHUSI ero Ha pbelHKe. Kak MOXHO 00Bsic-
HUTb, YTO KOJIMUYECTBO MPOBAJIOB (HEYCIEXOB) HEKOTOPBIX BHJOB TOBApOB JIOCTHU-
raet 100 %, a qns npyrux Huxe — 50 %?

3aoanue 21

BriGeprTe mTh OCHOBHBIX KaTErOpHii Mara3uHoB, HaNpUMeEp: YHUBEpMAard, 00yB-
HbIE, KHIDKHBIC, Mara3iHbl OZICXK/IbI U TACTPOHOMBL JIjIsl KayKJ0M KaTeropuu BbIOEpUTE TI0
TISITh KOHKYPHPYIOIIHX 3aBENICHUN U TIOCETHTE WX, YTOOBI TOHAOIIONATE 33 XOJIOM TOPTOB-
JI1 ¥ CTHJIEM pabOThl, OLICHUTh HHTEPhED, ACCOPTUMEHT, CEPBUC, YPOBEHB IICH.

e lMeer 1 Kax10€ U3 KOHKYPUPYIOLIMX 3aBEJCHUI «CBOE JIMIIO», HIH UX
MOJKHO 3aMCHHTH OJIHO IPYT'HM 0€3 BCIKHX IOCIICACTBUI?

o [Toy4aroT Jiu MOKYMAaTENU IBHOE YAOBOJIBCTBHE OT OKYIIOK?

o [Ipoananu3upyiite NeITEIFHOCTh TOPTOBBIX 3aBEICHUIN, KOTOPBIC BBI IMOCE-
TUITH, ¥ CKQKUTE, B KAKOW CTCIICHU OHU PEaIM3YIOT OCHOBHYIO IIEJIb MApKETHHTA —
MaKCUMAaJbHOE YAOBJICTBOPEHHE OTPEOUTEIIS.

3aoanue 22

[pearnoaoXuM, 4TO Bbl PELIMIN OTKPHITH B CBOEM paiOHE CBOE [0 U 3a-
HHMAeTeCh MOUCKAMU OJIaronpHsTHBIX BOZMOXKHOCTEH y1sl OM3Heca.

o CyllecTByeT JId B BalleM pailOHe BO3MOXHOCTB IUISi Pa3BUTHS MEPCIICK-
THBHOTO OmM3Heca? OmNUIIHMTE Ball MEJEBOW PHIHOK M TO, KaK Bbl HaMEPEHBI €T0
00CITy’)KUBaTh, YTOOBI MOJyYUTh KOHKYPCHTHBIC IPEUMYIIICCTBA.

Kakoii MapKeTHHTOBBII KOMILICKC BBl OyIeTe MCIOIB30BaTh Jjisl Ou3Heca?
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3aoanue 23

PaccMoTpuTe OpraHu3aluio, MPOU3BOASIIYIO MPOAYKIIMIO WK Mpeiaraio-
HIYIO YCIYTH, KOTOpasi BAM XOPOILIO U3BECTHA.

o [lepeunciure KIFOYEBbIE BO3ZMOMKHOCTH BHEIIHEW Cpelbl HIH yrpo3bl, €
KOTOPBIMH MPUXOUTCS CTAIIKUBATHCS OPTaHU3aIHH.

© Uto BBI TymMaeTe 00 OCHOBHBIX CHJIBHBIX U CTIA0BIX CTOPOHAX OpTaHU3AINN?

o [Ipeanoxure METOMBI, C TIOMOIIBIO KOTOPBIX OPTraHHU3alUs MOXKET pearu-
pOBaTh Ha JaBJICHHE CO CTOPOHBI BHECIIHEH CPEIbI.

o [TopekoMeHIyiTe BO3MOXKHYK) MAapKETHHIOBYH) CTPATETHIO, KOTOPAas MO-
JKET 00CCIIEYNTh COOTBETCTBHE BHYTPECHHHX PECYPCOB KOMIIAHWU BHEIIIHUM BO3-
MOKHOCTSIM.

3aoanue 24

PBIHOYHBII JTHEP YaCTO CTPEMHTCS PACIIMPHUTH PHIHOK B LIEJIOM, OCOOSHHO
B CJIy4ae ME/JICHHO PaCTyILIMX HACHIIICHHBIX PHIHKOB.

o [Iponucraiite HECKOJBKO XKYPHAJIOB M MPOCMOTPUTE MOMEIICHHBIE B HUX
peknaMHble 00bsiBiIeHUs. Haiimure mpumepsl, KOraa MIPOM3BOAUTENH IBITAIOTCS
MOBBICHTH COBOKYITHBIN PHIHOYHBIN CIIPOC HA CBOM TOBAPHI M YCITYTH.

o OThIIUTE NOJOOHBIC IPUMEPHI B MECTHBIX Mara3uHax.

o Kakue KOHKYPEHTHBIC CTPATETWU OTPAXKAKOT ATH IMOMNBITKH PACIIUPEHUS
PBIHKA: MTOWCK HOBBIX MOTPEOUTEIICH, HOBBIX BO3MOXKHOCTEH MPUMEHEHUS TOBapa
WIH CTUMYIUPOBAHKE UX 00JIee HHTEHCHUBHOTO MOTPEOICHNUSA?

OrieHUTE BEPOSTHOCTh JOCTHIKEHHS ycriexa JJisl KaKAOro W3 HaiJeHHBIX
Bamu npumepoB. [losicHuTe, movyeMy, M0 BalleMy MHEHHIO, [IAHCHI Ha YCIEX BbI-
COKH (WJTH HET).

3aoanue 25

1. BreiOepure Kakywo-1u00 XOpOIIO 3HAKOMYIO BaM OpPraHH3allUI0, OKa3bl-
BAaIONIYIO YCIIyTH (MEIUIIMHCKHE, 00pa30BaTeIbHBIC | T.I1.). MICIIONB3Ysl QIIEMEHTHI
KOMIUIEKCa MapKETUHIa, POBEUTe ee OlleHKy. HauHuTe ¢ aHanuza npejioxKeHus
YCIyTH, IICHOOOpa30BaHMs, METOJIOB TPOJBMKCHHUSA, MECTA, 3aTEM PAcCMOTPHUTE
nepcoHan, Gu3nIeckoe OKpyKeHHe u mporecc. [lokaxure, Kak ITOHKHOC BHHMa-
HHUE KO BCEM 7 p MOXKET MOBJIUATH HA d3PPEKTUBHOCTD PAbOTHI HCCIIEAYEMOrO BaMU
3aBEJICHHUSI.

2. HeBO3MOXXHOCTH XpaHEHHS YCIIyT BaKHA [UIA aBHAKOMIAHWNA M TYPHUCTH-
YecKnX (UpPM: HETNpOJaHHBIE MECTa YXOAAT HaBcerda, mpuHocs yOeITkm. Ilpnm
KOMITBIOTEPU3UPOBAHHON CHCTEME MPOJAKH OMIIETOB M IIyTEBOK KOMITAHHUH MOTYT
HCIIONIE30BaTh IICHOBOW MEXaHU3M ISl PEIIeHHUS MPpoOeM HEBO3ZMOKHOCTH XpaHe-
HUS M HETIOCTOSTHCTBA CIIPOCa.

e [lo3BoHHTE B TYpareHTCTBO WJIM aBHAKOMIIAHHIO, UJIM 4Yepe3 HHTEPHET
MPOBEPHTE PACICHKM HA MYyTEBKH WM aBHaOMIeThl. [loiyunte MHPOpPMALUIO O

18



nenax 3a 60 mHei 10 BbUIETA, 3a JIBE, OAHY HEACNI0 U Ha ceroans. YeM o0ycioB-
JIEHBI OCOOCHHOCTH YCTaHOBIICHUS TICH?

e Uro fenaroT aBHaKOMIIAHUH C [IEHAMH Ha CBOM MECTa, €CJIM OHU BOT-BOT
nponanayt? [Touemy? Kakyro MapKeTHHTOBYIO CTPATETHIO BBl MPETIOKMIHN OBl ISt
yBeIu4ueHus o0miero moxoma?

3aoanue 26

3aiianTe B Mara3uH, TOPTYIOLINIA IEKTPOHUKON U OBITOBOI TeXHUKOW. BhI-
OepuTe OJIHY MJIM IBE KaTErOpUH TOBAPOB ISl HCCIIEIOBAHMS.

e CocraBbTe nepeyeHb (PUPMEHHBIX HAMMEHOBAHMH 110 KaXKAOH KaTeropuu
U KJIACCUPHUIUPYHTE KXKIYIO TOPrOBYIO MapKy IO NPUHLUIY «OTCYECTBEHHAs»
WM «3apyOexHas. [1o kKakuM KpUTEpHUsIM BBl OIPENICIIMIIN, YTO MapKa «OTE€4ecT-
BEHHAas» WITH «3apyOekHas»?

o BrrsicHure, rie OB MPOM3BEACH KaXKABIH M3 TOBApOB. M3rOTOBIICHBI JH
KaKHe-TO M3 «OTEYECTBEHHBIX» TOBApOB 3a pyOeskom? V3roTOBIEHBI I KaKHEe-TO
W3 IMIIOPTHBIX TOBApOB B HamIel crpaHe? ['OBOPSAT JIM MOTyYCHHBIE BAMH PE3YIIb-
TaThl 00 00beMe MEXKITYHAPOTHOTO MapKeTHHTA?

3aoaua 27

I'onoBast motpedHOCTH XIeboKkoMOMHaTa B i-M ToBape Y cocrasisieT 96 TOHH
IPH TOZIOBBIX 3aTpaTax Ha XpaHeHue B cymme 80 Thic. p. (S) 1 3aTpaTax Ha OpraHu-
3a1MIo ee octaBok B 60 ThIC. p. o kax o naptuu (K). [TnanoBeiii nepuox cocras-
nstet 1 rog.

Hcnons3ysa Mmoaens YWiIcoHa, onpeienuTe:

pasMep mapTuy MOCTABOK — g;

MHTEPBaJI MEXTy MOCTABKAMH — T;

CPEIHUI ypOBEHb TEKYILETO 3amaca — j;

ONITHMAJIBHOE YHCIIO TIOCTaBOK B rOJ — IT;

CpEIHEr0I0OBbIE 3aTpaThl Z Ha OPraHU3alUIo IOCTABOK U COZIEPAKAHUE 3arlaca.

3aoaua 28

[poussonutens nuranus ans komek «Kure-Ker» momkeHn caenaTe BRIOOD
MEXy HOCUTEISIMH PEKIIaMbl, )KypHanamu A u b.

Kpyr uurareneii xxypaama A coctaBmsier 10 muH den. Ha omyGmukoBanue B
JKypHae A IBETHOH peKIaMbl Pa3MEpOM B OJHY XYPHAILHYIO TIOJOCY TpeOyeTcs
60 000 y.e. Y xypHana b — 15 muH untareneit. Ha omybimrkoBanre pekiIaMbl B Kyp-
Hanie b B oy sxypHanmbHYIO niosiocy Tpedyetcst 75 000 y.e. Cpenu unrtaTeseii sxypHa-
ma A 8 % MMeroT KoItek, a xxyprana b — 6 % (pacuer 3atpar Ha 10 000 wemn.).

[losicuute:

1. Kakoit HocHuTeNb peKJaMbl MPEANOYTUTEIBHEH C TOYKU 3PCHUS pacueTa,
OPUCHTHUPOBAHHOTO HA ICJICBBIC TPYIIIIHI?
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2. Kakue vHBIC KpPHUTEPUHU, KPOME pacueTa 3aTpaT, JOJDKHBI ObITh YYTCHBI
TIPY BEIOOPE HOCUTEIIST PEKJIaMBbl?

3aoaua 29

[MpousBoauTe b (PUPMEHHBIX HM3ICIHUIA MPEANOaraeT peKIaMHpOBaTh IBa
MpPOJYKTa U3 CBOEH MporpamMMsl. [Ipy MIaHUPOBAHUU 3TOTO MEPOIIPUSITHS CIIEAYET
YYUTHIBATh, YTO:

a) mpoaAyKThl A u b CBsI3aHBI JPyT ¢ IPYroM B paMKaxX HPOHM3BOJCTBEHHOIO
nporecca (OJHOBPEMEHHOE MPOU3BOJICTBO HA OJHOW TEXHOJIOTUYECKON JIMHUU
HECKOJIBKUX U3ICIH);

6) nmpoayktel B, C u [l cBsAi3aHBI IPYT C OPYroM MpHU COBITE, IPUYEM TAKUM
00pa3oM, 9To:

— TIp¥ OTHOBpEMEHHOM Mpeyioxkernd B u C Bo3auKaeT 3pdekT 3amenteHvs;

— [pH OTHOBPEMEHHOM npezyioskeHnd B u J1 Bo3HukaeT ekt I0MoITHeHUS.

Kak ObI BBI feficTBOBaIH, ecii ObI HAJI0 OBIIO PEKJIAMHAPOBATH MPOIYKTH A 1 b?

3aoanue 30

[[BeTHBIC peKIaMHBIC CpeACTBa O0NANAIOT, KaK MpaBmio, Oombineit 3ddek-
TUBHOCTBIO, YeM 4epHO-Oenbie. [loscHUTE, YTO SBISIIOCH OBbI, HE COBIAAAsi C ATOH
OCHOBHOH TCHICHITUCH, apTYMEHTOM B IOJIb3Y YCPHO-0EI0H peKIaMBbl.

3aoanue 31

1. CocraBbTe LEHOBYIO KapTy Balllero paifoHa Ha ONpPEACICHHYIO HaTy IO
OCHOBHBIM KaTerOpHsM TOBAPOB:

® X71e000yIOYHBIC U3NIENHSI B KPYTIBI;

® MOJIOYHBIE TIPOAYKTHI;

® OPYKTHI ¥ OBOIIIH;

® MsSICO M MSICHBIE TIPOAYKTBI;

® OBITOBAsI XHUMUS;

® KOHJUTEPCKHE U3JICITHS;

® HAITUTKHU.

2. IlpoBenuTe WCCIeOBAHUE [ICH HA HECKOJIBKUX aBTO3aIpaBKaX, Paciolio-
JKCHHBIX B Pa3HBIX paiioHax ropoja. CymecTByeT Jin cucteMa (popMUpoBaHHS LIEH
B pa3HbIX TOProBbIX Toukax? Kakoil M3 METOHOB LEHOOOPa30BaHUS HCIOIb3YIOT
A3C: ocHOBaHHBI Ha CeOECTOMMOCTH, Ha MOTPEOWTENHCKON IEHHOCTH HJIM Ha
YpOBHE TEKYIINX IIeH?

3. Beibepure mnpemMer JHUYHOTO IMOJb30BAHUS, KOTOPBIM BBl PErysIpHO
nosk3yeTech. KakoBa 1ieHa 3toro mpoaykra? KakoBsl ero nmpeumymiectBa? O3Ha-
YaeT JiM 3Ta lIeHa xopoiee kadyecTBo? Kakoil moaxon Jiydiine MpUMEHSTh IS yC-
TAHOBJICHHUS IICHBI HA 3TOT TOBap?
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4. ITocetute yHUBEpCaM, paCCMOTPUTE HECKOJIBKO KaTeropuii ToBapa, O6patu-
Te BHUMaHHUE HA IICHBI B TIpeJieax ToBapHOIl kareropuu. Omnpenenure, CpaBHAMEI JTH
YITAaKOBKU Pa3HbIX MapoK ToBapa (Bec, 4Mciio m3nenwii). Hadaure mpumepsl, Koraa
MPOM3BOANTENb CAENA YITAaKOBKY MEHBIIIE, YTOOBI CHU3UTH WM TOBBICHTH IIeHy. [1o-
qeMy MPOUM3BOANUTENH BBIOpau 9TH cTpaterun’? OueHnte ux 3hHEeKTHBHOCTS.

5. Tloyemy pO3HWYHBIE TOPTOBIBI MPOBOIAT PACIPONANKH KaxIbIH TOA?
Mosket ObITh, 3P PEKTHBHEE MPOBOIUTH PACIIPOJIAXKH HE B TPATUITMOHHOE BPEMS
(4T00BI OTIIMYATECS OT KOHKypeHToB)? [Touemy? Hackonbpko s eKkTHBHEI cTpaTe-
TM{ YCT@HOBJICHUS IICH CO CKUIKAMH M 3a4eTaMu?

3aoaua 32

PaccunTaiiTe 1IeHOBYIO THOKOCTH CIIpOca Ha Ciy4yai, eciau (pyHKIUS COOT-
HoIeHus 1eHbl U cobita P = 12-0,02x niens! npoaykra P.

Ilena cokparurcs:

a)c10109y.e.,;

6)c4 103 ne.

Kax u3MeHuTcst 000pOT BCIEACTBHE dTHX U3MEHEHUH CTOUMOCTEH?

3aoanue 33

1. Tlpu kakuX CyOBEKTHBHBIX OOCTOSTEIHCTBAX TOKYIATEIH paccMaTpUBa-
FOT IICHY KaK MHJUKATOp KadecTBa?

2. B Kakux yCIIOBHSIX MOXHO OBLIO OBl pEKOMEHI0BATh (TIPU BHIBOJIC HOBOTO
MPOAYKTa HA PHIHOK):

a) TIOJIMTHKY UCTONIAIOIIKX LICH;

0) TOJIMTUKY MPOHUKAIOIIHNX IEeH?

3aoanue 34

Pa3pabotana kapToHHas Tapa A BUHA, B KOTOPOH, B OTJIIMYHE OT TPaIUIH-
OHHBIX TPOOOK, HCIOJb3YEMBbIX B CTCKIIIHHBIX OYTBUIKAX, MPUMEHSIUCH TepMe-
TUYHBIC CICIMATbHBIC KPBIIIKUA-I03aTOPbI, OOCCICUMBAIONINE BHIIAYY HOPIHUU
BHHA M €ro JUIUTEIbHOC XpaHeHue. Kakue (GakTopbl U3 yucia HIDKEIEPCUUCIICH-
HBIX OyIyT CIIOCOOCTBOBATH WJIM MPEISTCTBOBAT YCIIEXY HOBOW Taphi?

e HamepeHue 4To-TO KyMUTH 10 BXOJa B MarasuH:

— JKEJTaeMBIN TIPOITYKT;

— 9TO-TO APYTOE;

— 9TO-TO 0COOEHHOE.

© MOTHUBBI IOKYIIKH:

— TIPUBBIYHEIHN TPOAYKT/MapKa;

— JKeJaHue onpoOOBaTh APYTON MPOTYKT;

— 1ieHa U (W) CTUMYJIMPOBAHKE TTOKYIIKH;

— COBET MPEJCTABUTEIIS (PUPMBI;

— peknama.
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3aoanue 35

K xakoMy THITy TOBapOB OTHOCHTCSI JOpOTrasi crepeocucTeMa?
a) IpeBapUTEIHLHOTO BEIOODA;

0) ocoboro crpoca;

B) TIOBCETHEBHOTO CIIPOCA.

3aoanue 36

K kakoil kaTeropuu IpOJYKTOB BBl OTHECETE MPOMYKT, MPEAOCTaBIISCMbIH
pectopanamu?

a) K TOBapaM KpaTKOBPEMEHHOTI'O IT0JIb30BaHMUS;

0) K ycimyram.

3aoanue 37

[Touemy MHOTHE IOKyIaTeIH TOTOBHI INIATHTE 0OJIiee BBICOKYIO IIEHY 3a TO-
Bapbl U3BECTHON Mapku? ["'OBOPUT JIM 3TO 0 BAXKHOCTH 3a/1a4i BBIOOpA MIPABHIILHOM
MapKH IpoayKTa’?

3aoanue 38

MHorue KOMIIaHHUH JUIs pa3padOTKH HOBBIX MIPOYKTOB UMEIOT (popMalIbHbIC
OpraHM3aloHHbIe 3BeHbsl. OnHAKO OOJBIIMHCTBO YCIEIIHBIX HOBBIX NPOAYKTOB
paspabaTbIBaeTcst BHE paMOK (hOpMaJIbHBIX cucTeM. YeM 3To 00yciioBiIeHO?

3aoanue 39

Yepes kakue TUIIBI KaHAJIOB pacrpeieseHus 1eJeco00pa3Ho JTOBOAUTH JI0
moTpeduTeNs:

a) JIETKOBBIE aBTOMOOWIIH;

0) OMICKBUTHI,

B) YUCOHUKH;

r)Me0enb I I0Ma;

) IPOXJIAIUTEIIbHBIC HATUTKY.
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3AJIAHUA 11 CAMOCTOSTEJLHOM PABOTBI CTYJIEHTOB

Ne 1. Tlonp3ysich W3BECTHBIMH METOJAMH, TNPOBECTH aHaIW3 OW3HEC-
nopTders Ha yCIOBHOM MIIM KOHKPETHOM IPUMeEpeE.

Ne 2. OnpeeiuTh EeMKOCTh PBIHKA MOTPEOUTEIBCKUX TOBAPOB U OLICHUTH
NEPCIEeKTHBBI €¢ M3MEHEHHUsl (TOBap M METOJ| OLICGHKH BBIOHUPAIOTCS CaMOCTOSI-
TEJBHO).

Ne 3. Onpenenuts CTaauio U3HEHHOTO LIUKJIA JUI1 TOBAPOB OAHOM accop-
TUMEHTHOW TI'pyINIbl, TIPEJUIOKUT Ul TOBAPHOW TI'PYIIBI HAIPABJICHHS aCCOPTH-
MEHTHOM CTpaTeruu.

Ne 4. TlpoaHanm3upoBaTh CHCTEMY COBITa Ha IpuUMepe KOHKPETHBIX Mpen-
npusituii KbP u PO®.

Mo 5. PazpaboTaTh mojoxeHHe 00 OTHIelIe MapKeTHHTa Ha TpUMepe Hcclie-
JyeMOTO TPEIIPHUATHS, ONIPEACIUTD LIEJH, 3a4a4H, 005S3aHHOCTH, OTBETCTBEHHOCTh

oTAcaa; YTOYHUTh OCHOBHBIC BBIIIOJIHACMbIC (l)yHKHI/II/I.

Ne 6. Pazpabotats cTpyKkTypy 0a3bl naHHeIXx APM MapkeTosora Ha npuMepe
UCCIIEYEMOTO MPENIPUSTHSL.

Ne 7. Pazpaborarh MapKETHHTOBYIO IIPOTrpaMMy Ha IPUMEPE HCCIICTyEeMOro
HpPEeATPUATHS.

No 8. TIpoBecTn McCiemOBaHUS PBIHKA TPyJa C IEJIbI0 MOWCKa paboThl Ha
JIETO WK 0a3bl MPOXOXKICHUS MPAKTHKH.

23



INPUMEPHAS TEMATUKA PE®EPATOB

. MapkeTuHr Kak KOHIENIUS NPeAPUHUMATEIbCKON NEATEIbHOCTH.
. Bo3HHKHOBEHME MapKETHHTa, €r0 3BOMIOLHUS U NEPCIEKTUBBI Pa3BUTUSL.
. ConmanpHO-3KOHOMHMYECKAs POJIb MApPKETUHIa HA COBPEMEHHOM JTalle.
. Cucrema MapKeTHHIa: CyLIIHOCTb, CTPYKTYpa U XapaKTepHbIE YEPTHIL.
. CyOBeKThl MapKeTHHra, UX KiIacCu(UKaLUs U XapaKTepUCTHKA.
. OCHOBHBIE 3JIEMEHTBI CHCTEMBI MAPKETHHTOBOH JIESTEILHOCTH.
. Kommieke BcmoMorarenbHbIX CHCTEM MAapKETHHTA, UX XapaKTePHCTHKA.
. [IpyHOMIIB ¥ METOBI MAPKETHHTOBON €SI TENBHOCTH.
. OYHKIIMOHATbHO-CTONMOCTHBIH aHAIN3 B MAPKETHHTE.

10. OcHOBHBIE BUIBI MAPKETHHTA, UX XapaKTEPUCTHKA.

11. MapkeTHHT B HEKOMMEPUYECKOH cepe AesITeTLHOCTH.

12. Ucnonb30BaHUE METOAOB M PA3IUYHBIX BUJOB MapKEeTUHIa B pOCCHUil-
CKOM MpaKTUKE.

13. Paznuuus B 1ESATENBHOCTH OpraHu3aunii (peanpusiTHi, Gpupm) co cObl-
TOBOM ¥ MapKETUHTOBON OpHEHTaLUeH.

14. OcHoBHbIE (DYHKIMHM MapKETHHIa, UX COZICPYKaHNUE ¥ MEXaHU3M PeasIn3alHH.

15. UndpactpykTypa MapkeTuHra, 0cCOOCHHOCTH €€ Pa3sBUTHUS B COBPEMEH-
Hoi Poccun.

16. HoBble HampaBiIeHUs pa3BUTHSI M TPUMEHEHHS KOHLECTILIUA MapKETHHTa.

17. CranoBienne MapketuHra B Poccuiickolt ®denepanuu U 0COOCHHOCTH
€ro peann3aluu.

18. MapKeTHHrOBbIE UCCIICIOBAHUS B CHCTEME MapKETHHTA.

19. NadopmanmonHOE 0becriedeHre MapKETHHTOBBIX UCCIICIOBAHHM.

20. CucteMa MapKETHHIOBOH MH(OPMaIHH.

21. Meronuka MapKeTHHIOBBIX HCCIEIOBAHUI.

22. UccnenoBaHue U aHAJIN3 BHEIIHEH cpebl MapKeTHHTa.

23. PriHOYHas KOHBIOHKTYPA, ee crenuduka u auHaMuka B Poccun.

24. BHyTpeHHUIl CUTyallHOHHBI aHaAM3 B CHUCTEME MAapKETUHIOBBIX
UCCIIEIOBaHUH.

25. SWOT-ananu3, ero CyIHOCTb, IeTb U COACpKAHME.

26. Kpurtepun, CTpaTernu U alrTOPUTM BBIOOpA IIEJIEBOTO PHIHKA (CETMEHTA).

27. CTpaTernn oxBaTa IIEJIEBOTO PhIHKA (CerMeHTa), ()aKTOPbI, BIUSIIOUTNE
Ha UX BBIOOD.

28. bpeHauHT KaKk HHCTPYMEHT MO3HUIIMOHUPOBAHKS Ha LIEICBOM PBIHKE.

29. IIporecc cerMeHTanny PHIHKA, €TO AITOPUTM M XapaKTCPUCTHKA.

30. [IpakTHKa OTEYECTBEHHBIX OpTraHM3alMi (IPEeANpUITHH, GupM) No cer-
MEHTaluu peiHKa B Poccnu.

31. Merononorus pa3paboTKu MapKETHHIOBOH CTPATETHH.

32. OcHoBHBIE MOAXOJBI (MOJENH) K pa3padOTKe MapKETHHIOBOM cTpaTe-
T'MH, UX OLICHKA.

33. Buzpl MapKETHHTOBBIX CTPATEr i, X XapaKTepUCTHKA U KPUTEPUHX BIOOpA.

34. OcoOeHHOCTH CTPATETHH POCTa MAJBIX, CPEITHUX U KPYITHBIX OpraHH3a-
uH (mpeanpusaTui, Gupm).

O 001N N KW —
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35. Buzsl 1aHOB MapKETUHTA, UX XapaKTePUCTHKA.

36. VHTerpupoBaHHbIi IIaH MapKETHHIa, ero opmar, TEXHOJIOTHS U Opra-
HHU3anus pa3paboTKy.

37. MapkeTHHIOBBII pa3/es OU3Hec-IUIaHa, ero npeJHa3HauYeHue U CTPYKTypa.

38. CTaHngapTU3UPOBAHHBIM U MHIAMBHUIYaIU3UPOBAHHBIN KOMILIEKCHI Map-
KETHHIa, UX XapaKTePUCTHKA.

39. Konuenuus xuzHeHHoro uukia ropapa (JKLT), ee poip B popmupoBa-
HUU «TOBAPHOTO MOPTQENS» OpraHu3ayu (IPpEeapUsITHsI, GUPMBI).

40. PerHOYHAs aTpUOYTHKA TOBAPOB, €€ XapaKTEPUCTHKA.

41. AHann3 KOHKYPEHTOCTIOCOOHOCTH MPOTYKITHH.

42. CragmapTu3anysi Kak MHCTPYMEHT YIPaBICHHS KOHKYPEHTOCIOCOOHO-
CTBIO TPOIYKIIHH.

43. MexaHu3M [IEHOOOPa30BaHMs, €TO TIPOSBICHUS U MCTIOJTHEHHE B MapKe-
THUHI'OBOM JIESITEIIbHOCTH.

44. Metonpl 1IeHOOOpa30BaHMs, MPAKTHKA MX HPUMEHEHUS B MapKETHHIO-
BOM JIESITEIBHOCTH OTEYECTBEHHBIX OpraHu3aluil (IpeanpHUsTHH, GUPM).

45. Bupbl IEHOBOM CTpaTeruu, UX XapaKTePUCTHKA.

46. OcoOeHHOCTH NPOBIKEHHS N pEIM3aLMK POAYKIIMH HA POCCHICKOM PhIHKE.

47. Pa3BuTHE CBsi3el C OOIIECTBEHHOCTHIO POCCHUHCKUMH OpraHU3alUsSIMU
(npennpusaTusaMu, GUpMamu).

48. PexitamMa B cucTeMe MapKEeTHHTOBBIX KOMMYHHUKAIMH, €€ 0COOCHHOCTH B
coBpeMeHHO# Poccun.

49. JloructuuecKyue MPUHIMIBI ONTHMHU3AIHN TOBAPOABUKEHHS.

50. CepBuc B IpOU3BOACTBEHHON M COBITOBOM CTpaTeruu (GUPMBI.

51. JIu3uHr Kak Gopma peanu3aruu (CObITa) MPOTYKITUH.

52. CObITOBas MOJMTHKA POCCUHCKMX OpTraHM3ali (IpennpusiTuii, Gupm)
¥ 0COOEGHHOCTH CHCTEMbI TOBapOABMKEHHS B Poccui.

53. OnroBas ¥ po3HUYHAsI TOPTOBJIS, UX POJIb B TOBAPOIBIKEHUH.

54. UncrpymeHTapuii popMUpPOBaHMS CIIPOCa, €T0 XapaKTePHCTHKA.

55. MexaHu3M CTUMYJIMPOBaHMs COBITA, €T0 XapaKTePHCTHKA.

56. Crnetn¢uka (popMHUPOBaHUS CIpoca M CTUMYJIHMpoBaHus cObita B Poc-
curickoit denepanun.

57. KomOuHHpoBaHHBIE (CMEIMIaHHBIE) OPTaHW3aMOHHBIE CTPYKTYpPHI Map-
KETHHIa, UX XapaKTEPUCTHKA.

58. Cny:x06a MapKeTHHTa OpraHu3anyu (MpeanpusaTs, GupMel), ee QyHK-
IINM ¥ OCHOBHBIC 33aJa4H.

59. MaTpudHbIli METO paclpeaeiieHus 3a1ad, paB U OTBETCTBEHHOCTH B
Ppa3BepHYTOI1 Ciry>kO0e MapKEeTHHIa OpraHU3aLuH (IPEAIPHUATHS, GUPMBI).

60. CtpaTernyeckuii KOHTPOJIb ¥ Pa3BUTHE MAPKETUHTA.

61. MapkeTUHTOBBIN ayJUT KaK METOJ pa3BUTHUS MapKETHHTa.

62. IlHHOBaLIMU B CUCTEME YNPABJICHUS] MAPKETUHIOM.

63. Ouenka 3pPpeKTUBHOCTH MAPKETHHIOBO JCATEIHHOCTH.

64. MexyHapoIHbIi MapKeTHHT, €r0 CYITHOCTh, Cenu(uKa U cpela.

65. MapKkeTHHTOBasl CTpaTeTrs OpraHu3auu (MpeanpusaTHs, GUPMBbI), OpH-
CGHTUPYIOIICHCS Ha BHEIIHUM PHIHOK.
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NPUMEPHbBII IEPEYUEHb BOITPOCOB K 3AUETY

. MapKeTHHT U ero CyuHoCTb.
. llenu u 3a1auu MapKeTHHTA.
. OcHOBHBIE (YHKITUN MapKETHHTA.
. Makpo- u mukpomapkerusr. Llenu, 3agaumn.
. Konnenuuu mapkerunra.
. PaGouwne nonsTHsa MapkeTHHra.

7. MapKeTHHTOBbIC BO3MOXHOCTH. PBIHOUHBIC BO3MOXKHOCTH. [lokasatenu
OLICHKY ¥ Pa3JInYMsl MEXKy dITHMH MOHATHIMU.

8. Makpo- 1 MuKpocpesa MapKeTHHTa.

9. Llenn u 38724 CTPATETMICCKOTO YIPABICHUS MAPKETUHIOM.

10. MeTozb! OLIEHKH POJYKTOBOTO NOPTQEIs.

11. CutyanlnoHHBIH aHAJIN3, CYIITHOCTb, COJICPIKAHNE.

12. Ctparerun pa3BUTHs OPTAaHU3AIUH U METOJIbI HX OIICHKH.

13. MapkeTuHTOBBIE HH(POPMAITMOHHBIE CUCTEMBI.

14. Pemmraembie poOieMbl B UCClIeyeMble pobiieMbl. VX CYITHOCTh U Me-
TOJIBI PEUICHNS.

15. [IpryMHBI ¥ CHMIITOMBI BOSHUKHOBEHHS TIPOOIEM.

16. MapketunroBble uccienoBanus. Llenu, 3agaun, MeToAbl, IPUHLHUIIBL.

17. OcHOBHBIE TpeOOBaHMS, IPETBABICMBIC K UCCIICIOBATEIIHCKOMY TPOCKTY.

18. MeToapl, HCIOIb3yeMbIC MPH TOJICBOM HCCIICIOBAHUM PBIHKA, UX CO-
JiepKaHue.

19. KaObuneTHbIe HccaenoBanus. Llenu, 3aqadn, METOIBI.

20. OcHOBHBIE TPeOOBaHWSI, PEIBABISIEMbIE K COCTABICHUIO OMIPOCHBIX aH-
KET, JINCTOB HAOJIFOACHHS.

21. TpeboBanus, IpeabIBIsIEMbIC K ITOCTAHOBKE BOIPOCOB B aHKETAX U JIUC-
Tax Habromenuii. [locienoBaTeIbHOCTE BOMIPOCOB, THITHI BOIIPOCOB.

22. lIkanst uaMepeHuit. CyIHOCTh M CIIOCOOBI TPUMEHEHHS.

23. ®opmbl ohopMIICHHUS PE3yTBTATOB UCCIICIOBAHMSL.

24. Merop «poxyc-rpynna». CyIHOCTb M COAEpIKaHuUE.

25. Beibopka. Ilenn, 3agaun, METOAbI.

26. KonTyps! BeIOOpKH. ['eHepaibHbIE COBOKYITHOCTH, UX CBSI3b.

27. Crpoc u ero BUABL.

28. CTtpareruy MapKeTHHTa B 3aBHCUMOCTH OT COCTOSIHHS CIIPOCA.

29. Tumbl ¥ BUIIBI PBIHKOB.

30. MeTo1bI MPOTHO3UPOBAHUS CIIPOCa.

31. Mopenb NOKYIAaTeIbCKOTO MTOBEACHMSL.

32. MeTobI OIICHKH CTETICHN yIOBICTBOPCHHOCTH M HEYIOBIETBOPEHHOCTH
notrpeduTenei.

33. KoHKYpeHTBI M KOHKYpEHIHS. MeTOIbI HX OIEHKH.

34. IleHoBas 1 HEIIEHOBAasI KOHKYpEHIUs. X CYyIIHOCTD.

35. MeTobl BeieHHsT HEJOOPOCOBECTHON KOHKYPEHIIHH.

AN L AW —
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36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.

51

CermenTanus peiaka. Llenu, 3amaqn, MeTO/b1, IPUHIIUIIBL.

Kputepun cerMeHTannu peIHKA.

[Tosunmonnposanue ToBapa. Llenu, 3amadu, Crocoowl.

Crparerun auddepeHnnaniy IpoayKTOB.

Kinaccudukamnus ToBapoB.

IToxxoms! K BEIOOPY LETEBOTO PHIHKA.

JKv3HEeHHBIN WK TOBapa 1 3aJjau MapKeTHHTa Ha Kaxaoi ¢aze XIIT.
Toapnas nonurtuka. [lenn, 3a1aun, HanpaBJICHUS.

O0pa3 npoaykra.

CreneHr HOBHU3HBI MIPOIYKTA.

Oranbl pa3pabOTKH HOBOTO MPOIYKTA.

[Ipob6nembl, cBsI3aHHBIC C pa3pabOTKOM HOBOTO MPOIYKTA.

IleHoBast MOIUTHKA M €€ OCHOBHBIC HATIPABIICHUS.

Mertonb! onpenenenust 6a30BO¥ IISHEI.

DIaCTUYHOCTH CIIPOCa U €T0 OlleHKa (3a1a49n).

.Iomntuka muddepennnanmm neH. BeprukamsHOe W TOPH30HTAIBHOE

JIeIIeHe PhIHKA (3a71a4m).

52

. ITomuTHKa CKWIOK, HAICHOK, KpeauTHas moiuThka. CyIIHOCTh M CO-

ACPIKaHUC.

53.
54.
55.
56.
57.

58

59.
60.

61
METOJIOB.

62.
63.
64.
65.
66.
67.
68.

TUIAHOB.
69
70
71

Touka 6e3yOBITOYHOCTH U CIIOCOOBI €¢ pacyera.

Ionutuka ToBapopacnpeneneHus. OCHOBHBIE HANIPABICHMUS.

Jlorucruka mapkeTtusra. Llenu, 3agauu, CyImHoOCTb.

Kanans! pacnipenenenusi.

[IponBmxenue ToBapa. MeToabl, CIIOCOOBI.

. KommynukatusHas nonutuka. OcHOBHBIE HanpaBieHus. Llenn, 3agaqn.
Pexmama. Ilenn, 3agaun, OCHOBHBIC TIOHSTHS.

Buel pekniaMHOM cTpaTeruu.

. IIpogBrxeHne NMPOAYKTa W CTUMYJIHpOBaHWE cObITa. CyIIHOCTH 3THX

IInanupoBaHue peKkIaMHBIX MEPOTIPUATHA.

OueHka 3¢ EeKTUBHOCTH PEKIIAMBI.

Bromxet pexnamsl.

OYHKIIUN PEKIIAMBIL.

Public Relations. {enu, 3anaun, GyHKIUH, METOIBI.

CnoncopcTBo. CylIHOCTb, LIETH, 3a1a4H.

[InmarupoBanue mapketunra. Llenw, 3amaun, HaNPaBICHUS, STAIIBI, BHIBI

. [Iporpamma mapketunra. Llenu, 3anauu, conepxanue.
. KoMmmniekcHbI 1mi1aH MapKeTHHTa.
. CtpykTypsl cimyx0 wMapkeTrwHra. THIBI, pas3iau4us, IOCTOWHCTBA U

HEIOCTAaTKH.

72

. Tpe60BaHI/IH, NpeabABIACMBIC K CliCHUAIUCTaM CJ'Iy)K6I)I MAapKETUHTIa.

3HaHI/I${, Ka4yeCcTBa, YMCHHUA.
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73.

Buytpennss cpena. Llenu, cTpykTypa, 3a1a4u, TexHonoruy, moau (cMm. Kor-

niepa). B3anMoCBsI3b 2JIEMEHTOB BHYTPEHHEH CPEJIbI.

74.
75.
76.
77.
78.
79.

Kontpons mapkerunra. Llenu, 3agaun, cogep:xanue, BUIbIL.

DTarbl KOHTPOJIS.

Aynut u peBn3us mapketunra. Llemm, 3agaqun, conepxanue.
MexyHapoaubiii MmapkeTur. Llenu, 3agaun, HanpaBiIeHUs.

[lyTn BBIXOJa HA PBIHOK.

®akTophbl, BIUSIOUIME HA BHEITHEOKOHOMUYECKYIO JIEATEIbHOCTh CIIYX-

OBl MapKeTHHTA.

28

80.
81.
82.
83.
84.
85.
86.
87.

CraHaapTU3upOBaHHBIA KOMIUIEKC MAPKETHHTA.

IIpo6nembl MapkeTHHTA.

OcHOBHbBIE IPOTHUBOPEUHSI MAPKETUHTA.
AHaINTHKO-TIPOTHOCTHYECKUE METO/IBI MapKETHHTA.
CornuanbHO-3THYECKUH MapKeTHHT. Ero cymHocTb.
MapkeTuHr Kak Hayka.

CoBpeMeHHbIE TEXHOJIOTHH MapKETHHTA.
Wurepuer-mapkeTudr. Llenu, 3agadu, coaepkanue, mpooIeMbl.



[JIOCCAPUI

AreHTCTBAa MO0 OKAa3aHHI0 MAPKETHMHIOBBIX YCJIYr — (DUPMEI, 3aHAMAIO-
IIMeCs] MapKETHHTOBBIMU HCCIIEOBAHUSIMH, PEKJIaMHBIE areHTCTBA, ITOCPEIHUYIC-
CKHE KOHTOPBI, KOHCYJIbTAIHOHHBIE U JPYTHe KOMIaHHH.

AnanTanus TOBapa — IpUCIIOCOOJICHHE, COOTBETCTBIE MECTHBIM YCIIOBHSIM.

AHanu3 0u3Hec-nopTdenast — METO, C TOMOIIBI0 KOTOPOTO BBIICIAIOTCS H
OLIEHUBAIOTCS PA3IUYHbIE BUABI 1ESTEIbHOCTH KOMIIAHUU.

AHAaIN3 KOHKYPEHTOB — IIPOLECC BBIABICHUS OCHOBHBIX KOHKYPEHTOB,
OLICHKA X IIeJIei, CTpaTeruii, CIIbHBIX U CJIa0BIX CTOPOH, CHIEKTpa BEPOSTHBIX JCH-
CTBUIA, a TAaK)Ke BEIOOP KOHKYPEHTOB, KOTOPBIX CJIEYET aTaKOBaTh MM U30eraTh.

AHaNIu3 NOTPedUTEeNIbCKONH IEHHOCTH — MPOBOJIUTCS C LEJbIO ONpesere-
HUSL 3HAUEHHS, KOTOPOE LIeJIeBbIe IOTPEONTEIN NPUAAIOT TEM WM HHBIM BBITOJaM,
CBSI3aHHBIM C MIPHOOPETEHNEM TOBapa WM YCIIYTH, a TAaKXKe TOr0, KaK OHU OICHH-
BAIOT OTHOCHUTEJBHYIO IICHHOCTh Pa3IMIHBIX MPEI0KEHUI KOHKYPEHTOB.

AHanu3 3¢ ¢eKTUBHOCTH peKJIaMbl — U3MEPEHUE CTENEHU BO3JCHCTBHS
peKIaMBI Ha TOTPEOUTENS IO WIIH MOCTe IPOBEACHNUS PEeKIaMHON KaMIIaHHH.

Ba3ucHbIi aHAJM3 — TIpoOIIeCC CpaBHEHUS TOBAPOB U MPOIECCOB MPEIIPH-
HUMATEIbCKOM NEesITeTbHOCTH KOMIITAHWH C TOBapaMH M IPOIecCaMH KOHKYPEHTOB
WIM BeAyILIMX KOMIAaHWM IPYrux OTpacieil JJis MOMCKa MyTeil MOBBIIIEHUs Kaue-
CTBa TOBapOB M 3(PEKTUBHOCTH pabOTHl KOMIAHUH.

Bananc — ¢uHaHCOBBIN JOKYMEHT, KOTOPBIN IIOKa3bIBAET aKTHBBI, TIACCHBEI,
COOCTBEHHBIH KaluTaJI Ha ONpPECICHHYIO 1aTy.

Busnec-noprdens — Habop BUIOB JEATEILHOCTH M TOBAPOB, KOTOPBIMH 3a-
HUMAETCS] KOMITaHHSL.

BajioBble u31ep:KKH — CyMMa TIEPEMEHHBIX U TOCTOSHHBIX H3IEPIKEK MPH
OTIpeIeIEeHHOM 00hEeMe TIPOU3BO/ICTBA.

BepTukanbHasi MApKeTHHIOBasl CHCTeMa — CTPYKTypa KaHajla pacrpene-
JICHHS, IPY KOTOPOI TPOU3BOIMTEINH, OTITOBEIE M PO3HIMYHBIE TOPTOBIBI (hYHKIIHO-
HHUPYIOT KaK IMHAs CHCTEMA.

BHeniHuii ayiuT — AeTaIU3UPOBAHHOE UCCIIEAOBAHUE PHIHKOB, KOHKYPEH-
IIH, SKOHOMHUYECKO! cpeJibl, B KOTOPOH (PyHKIIMOHUPYET OpraHU3aLusL.

BuyTpennnii ayaut — oneHka 3 (QeKTHBHOCTH U HAJAEKHOCTH TPUMEHEHHS
KOMIIaHUEH CTPYKTYPBI «CTOUMOCTHOM LIETTOUKIY.

BHyTpeHHHil MapKeTHHI — MapKETHHI OpPraHU3alMH CQEepbl YCIYTr, UC-
HOJIB3YEMBIH 1151 00y4eHUst ¥ (P (EKTUBHON MOTHBAILIMH COTPYIHUKOB, HEIIOCPEA-
CTBEHHO KOHTAKTHPYIOIIHNX C KIIMCHTAMH.

Bocnpusitue — mporiecc, 6iarogapsi KOTOPOMY Y€JIOBEK OTOMpaeT, OpraHu-
3yeT W HMHTepIpeTupyer HHpOopMarmio, GOopMHPYS B CO3HAHHH KapTHHY OKpY-
JKAFOIIETO MUPA.

BcenoMoraresibHbIe MAaTEPHAIBI M YCJIYTH — TOBaphl IPOMBIIIUIEHHOTO Ha-
3HAYCHHSI, KOTOPBIE BOOOIIE HE MPUCYTCTBYIOT B KOHEYHOM TOBape.
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Berpeunasi (KOMIEHCAIIMOHHASI) TOPTOBJIA — MCEKIYHAPOIHAS TOPTOBJI,
CBSI3aHHAS C MPAMBIM FJIM HETPSMBIM OOMEHOM TOBapa Ha TOBap BMECTO IICHET.
dopmamu ABISIOTCS OapTep, KOMIeHcaus (BBIKYIT), BCTpEYHAs IMMOKYIIKA.

BropuuHble naHHBIe — yXe HWMeromascs HH(popMarus, coOpaHHas I
JIPYTUX LEJEH.

Bb100p neneBbIX PHIHKOB — IPOLECC OIEHKH MPHUBIICKATEIFHOCTH KaX/I0-
TO CeTMEHTa ¥ BEIOOD JIsi OCBOCHUSI.

BbI0opKa — yacTh HaceleHUus, OTOOpaHHAS JUIS MPOBEACHUS MapKETHHIO-
BOT'0 UCCIIEZIOBaHUS, KOTOpas AOJDKHA MPEICTABIISITh BCE HACEICHUE B LIEJIOM.

I'enepauus uaeil — cucTeMaTHYECKU OPraHU30BAHHBIN MOUCK UAEH HOBBIX
TOBapOB.

T'eonemorpadusi — AUCUUIUIMHA, U3y4alolash B3aUMOCBSI3U MEXIY Teo-
rpa)nIecKUM MECTOIIOJIOKEHUEM U IeMOTpadUIeCKUMH XapaKTePUCTHKAMH.

I'opoBoii MjIaH — KPaTKOCPOUHBIN TUIAH, ONMKMCHIBAIOUIUN TEKYIIYIO CHUTYya-
LMI0, 1IeJIM KOMITAHUM, CTPATETHI0 Ha MPEACTOSIIHUN Toj, MporpaMMmy ACHCTBUM,
O1o/KeT U POPMBI KOHTPOJIS.

T'opu3oHTanbHbIe MAPKETHHIOBbIE CHCTEMBI — CXeMa MTOCTPOSHHS KaHa-
Jla pacupeeNeHus, IPH KOTOPOoil ABe MK 0ojiee KOMIIAHMH OJHOTO YPOBHS 00be-
JUHSFOT CBOM YCUJIHS, YTOOBI OCBOUTHh MAPKETUHIOBBIC BO3MOYKHOCTH.

JByXCTOpOHHMIT MAPKETHHT — MApPKCTUHT OPraHu3auu cepsl yCIayr, Ko-
TOPBIA MPEIIOIaracT, YTO BOCIPHHAMACMOE Ka4eCTBO YCIYTH B 3HAYUTEIHHON
CTETNEHH 3aBUCUT OT KaueCTBa B3aUMOJICHCTBUS MOKYIATENS C MPOJABLOM.

JuddepeHnnpoBaHHbI MAPKETHHT — OJlHA U3 CTPATEruil 0XBaTa PhIHKA,
IpU KOTOPOW (pupMa NMPUHUMAET PEIICHHE OPHECHTHPOBATHCS HA HECKOJBKO CEr-
MEHTOB PBIHKA U pa3padaThIBaeT A KaKJO0TO U3 HUX OTIENBHBIC TIPEATIOKEHHUS.

JloJIrocpoyHbIii MJIaH — ONHCHIBAET OCHOBHBIE (DAKTOPHI M CHIIBI, KOTOPEIC
OyayT BIUSATH HAa OPTaHU3ANNIO HAa MPOTSHKEHUH MTOCIIEIYIOMNX HECKOJIBKUX JIET.

JloCTyNHOCTh — CTENEeHb, B KOTOPOW PHIHOYHBIH CETMEHT MOXET OBITH OX-
BayeH U 00CITyKeH.

JocTynHblil PIHOK — COBOKYITHOCThH TMOKYyMaTeJed, KOTOPbIE MPOSBISIOT
MHTEpEC K TOBAapy, UMEIOT JOCTYH K TOBapy, AOXO/.

’Kenannsle TOBapbl — TOBApbI, KOTOPHIC HOCTABISIOT KaK OOJBIIOE MIHO-
BEHHOE YIOBJIETBOPEHHUE, TaK M 3HAUYMUTEIbHBIC MPEUMYIIECTBA B JOJTOCPOUHOI
MIEPCTIEKTUBE.

7Ku3HeHHBIIT IMKJ TOBapa — U3MEHEHUE 00beMa IPOJIaXK U MPHUOBLICH Ha
MPOTSDKCHUH BPEMEHH KU3HHU ToBapa. COCTOHT W3 IISTH JTAIoB: pa3paboTKa TOBa-
pa, BEIBEJICHHUE Ha PHIHOK, POCT, 3PEIIOCTh U YMAJOK.

3akpbIThIe BONPOCHI — COICP)KAT BCE BO3MOXHBIE OTBETHL.

3aKkyno4Hblii KOMHTET — COBOKYITHOCTb OTJENBHBIX JIAI] U CTPYKTYPHBIX
€MHUI], YIaCTBYIOIINX B MPOIECCe MPUHATHS PEIICHUH O 3aKyNKax TOBAPOB IIPO-
MBIIUICHHOTO HAa3HAYCHMS. BKIIOYaeT moib30BaTeNeil, JIHIl, OKa3bIBAIOMINX BITHS-
HUE, TIOKyIaTeJIeH, U, MPUHUMAIOIIUX PELICHNUS, IPUBPATHUKOB.
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3anJaHMpPOBAaHHOE YCTapeBaHUe — CTPaTerus CO3JaHus TOBApOB, KOTOPHIE
MOpAITFHO yCTapeBalOT MPEXKE, YEM BBIXOIAT U3 CTPOSL.

3ayersl 32 MPOABUIKEHHE TOBAPOB — BHIIUIATHI WM CKHUIKH C IIEHBI I BO3-
HarpaykKICHUS JAIEPOB 32 YIaCTHE B IPOrpaMMe PEKJIaMbl i CTUMYJIPOBAHUE COBITA.

3HAYHUMOCTh — CTEIEHb, 0 KOTOPOH CErMEHT MOKET CUHUTAThCS TOCTATOU-
HO OOJIBIITUM H TPUOBUTEHBIM.

Hnes ToBapa — ofmiee ommcaHue ToBapa, KOTOPHIH KOMIAHHUS MOTJIA OBI
MPEJJIOKUTH HA PHIHKE.

H36upaTensHOe BHUMAHHE — CTPEMIICHUE JIFOJICH OTTOPOIAUTHCS OT 0OJIb-
HIeH 9acTH BO3ACUCTBYIOUICH HA HUX HH(POPMAIIHY.

HN30upaTenbHOe MCKAa’KeHUE — CTPEMJICHUE YeJIOBEKa HHTEPIPETUPOBATH
UH(POPMALIUIO TaK, YTOOBI OHA MOJTBEPIKIAIA YIKE CYIICCTBYIOIIEEC MHCHHUE.

N36upaTenbHblii cnpoc — CIpoCc Ha JaHHYIO TOPTOBYIO MapKy TOBapa WM
YCITyTH.

H3MeHeHHasi MOBTOPHAsA MOKYINKA — CUTYAIHs, IPH KOTOPOI NOKyTaTeNb
HaMEPEHHO M3MEHSET 3aKa3, IEHY, YCIOBHUS IIOCTaBKH WIIM IOCTABIIMKA TOBapa.

H3mepumocTs — crTemeHb, OO0 KOTOPOH HMMEETCS BO3MOXKHOCTH H3MEPHTH
pa3Mepbl PHIHOYHOTO CeTMEHTA, €r0 MOKYIATeIbHYIO CHOCOOHOCTh U IPHOBLTEHOCTS.

H300peTenne — HOBas TEXHOJOTUS WM HOBas MPOAYKLHUS, KOTOpBIE, 1O
MHCHHIO TIOKyIaTessi, 00JIaaroT Wik He 00JIaqaroT MPEeUMYIECTBAMU Mepe]] aHa-
JIOTHYHBIMU TOBapaMH KOHKYPEHTOB.

HN300peTeHnne HOBUHKHU — CO3/IaHUE HOBBIX TOBAPOB WJIM YCIYT IJISl 3apy-
OCIKHBIX PHIHKOB.

Hmunx ToBapa — BOCIPUSITHE WM THIIOTE3a O BOCIPHUATUU TOBapa IMOKY-
MaTeISIMH.

HNuBaiipoMeHTaJIM3M — OPTraHW30BaHHOE MIBIDKCHHWE 3aWHTEPECOBAHHBIX
TpaxKIaH ¥ TOCOPTaHOB, HAINPABJICHHOE HA 3aIIUTy M YJIyYIICHHE COCTOSHHSA OK-
py’Karomiei cpeapl.

NupuBuayaabHbIi MApPKeTHHI — MPHUCIOCAOIUBAHHE TOBAPHOIO accop-
TUMEHTAa W MAapKETHHIOBBIX IPOTPaMM K HYXIaM W TPEAMOYTCHUSAM OTIEITbHBIX
noTpeouTeseH.

HWupycTpusi — rpynmna KOMITAHUH, MPEUIaraloluX TOBap KM KaTErOPHIO
B3alMO3aMeHsAeMbIX ToBapoB. COBOKYMHOCTH MPOIABLIOB TOBApa.

NHHOBAaNMOHHBIH MAPKETHHT — MPUHIIUI IPOCBEICHHOTO MAPKCTUHTA, B
COOTBETCTBUU C KOTOPHIM KOMIIAHMS JOJDKHA MOCTOSSHHO BHOCHUTH pealibHbIe
VITy4IICHUS B CBOIO IIPOIYKIIHIO.

HNuHoBanus — wies, TOBap, TEXHOJOTHA, 3allylIeHHbIE B MIPOU3BOJICTBO H
MPECTaBICHHBIC HA PBIHKE, KOTOPBIE IOTPEOUTENb BOCIPHHIMAET KaK COBEPIICH-
HO HOBBIE WM 00Jafaionine HEKOTOPHIMH YHHKaJIbHBIMH CBoicTBaMHu. HoBble
Ka4ecTBa, BIEPBBIC PEaTM30BaHHBIC B HEKOTOPOM TOBAPE FUIH TEXHOJIIOTUH U TIPEN-
CTaBJICHHBIC Ha PHIHKE.
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HNHTerpupoBanHbie MAPKETHHTIOBbIE KOMMYHHKAIIMA — KOHIICTIIUS, CO-
TJIACHO KOTOPOW KOMMNAHMA TIIATEIBHO MPOAYMBIBACT M KOOPAWHHUPYET pabdoty
MHOTOYHCIICHHBIX KaHAJIOB KOMMYHHKAITHH.

HNupopmaTuBHAA pekaaMa — MpHUMEHSCTCS A COOOIICHHUS MOTpeduTe-
JISIM O HOBOM TOBape U (pOpPMHUPOBAHUS IIEPBUIHOTO CIIPOCA.

Kanan mpsiMoro MapkeTHHra — KaHall paclpelesieHHs] TOBapoB, B KOTO-
POM HET IPOMEKYTOUHBIX YPOBHEH.

Kanan pacnpenesieHnst — COBOKYITHOCTh HE3aBUCHMBIX OpraHH3alui, yda-
CTBYIOIIMX B MPOLIECCE MPOJIBIKCHUS TOBApa OT IMPOU3BOIUTENS K MOTPEOUTEITIO.

KanuranbHoe MMyIIeCTBO — TOBaphI MPOMBINUICHHOTO HA3HAYCHUS, KOTO-
phIe MPHUCYTCTBYIOT B TOBape YaCTUYHO. [10Apa3ensioTcs Ha CTAalMOHAPHBIC CO-
OpYKCHHS U BCIIOMOTaTeIbHOE 000pyI0BaHUE.

KapTtbi-cxeMbl BOCHIPUATHA — MHCTPYMEHT MO3UIIMOHIPOBAHUS TOBAPOB,
MpeIHa3HaYCHHBINA IS HATILSTHOTO M300paskeHNs OIM30CTH MEXITy TOBapaMH FITH
CETMEHTaMH, U3MEPSIEMbI B TEPMUHAX IICHXOJIOTHIECKHAX (PaKTOPOB, IS OLCHKU
KOTOPBIX NPUMEHSETCS METOJ MHOTOMEPHOTO IIKAIWPOBAHUS MOTPEOUTENbCKUX
BOCIIPUSATUN U TIPEIIIOYTCHHUM.

KauyecTBeHHOe Hcc/IeloBaHMe — TIOMCKOBOE HCCIIEIOBAHKE, IPOBOANMOE
JUTSL BBISIBIICHHS MTOOYKICHUMN, peakiMid U MOBEACHUS MOTpeduTeneii (METOABI HC-
CJICZIOBAHUS: MPOBEACHUE (POKYC-TPYII, HHTEPBBIO U METOJl YCTOWYHBBIX MATPHII).

KadecTBO — COBOKYITHOCTh CBOMCTB U XapaKTEPUCTHK TOBapa WM YCIYTH,
OTHOCSIINECS K UX CIOCOOHOCTH YAOBJIETBOPATH CYIICCTBYIOIINE WM MPEIIIOa-
racMble MOTPEOHOCTH.

KadecTBO TOBapa — crocoOHOCTh TOBapa BBINOJHATh HpPEIHA3HAYCHHBIC
¢yaknnn. Bxirodaer B ce0s HaleKHOCTb, TOYHOCTh M3TOTOBJICHUS, JIETKOCTH B
SKCIUTyaTallii ¥ PEMOHTE, IPYTHE CBOICTRA.

KBanuduuupoBaHHblii PHIHOK — COBOKYITHOCTH IOKYyIaTeliel, KOTOphIe
MPOSIBIIAIOT HHTEPEC K TOBApPY, UMEIOT JOCTYIIL, TOXOJ, IPaBO MOJIB30BAHUS IO OT-
HOIICHHUIO K TOBapy.

KBoTa — KonmMYecTBEHHBIE OTpaHWYCHHS 00BEMa TOBAPOB OIPEICIICHHBIX
KaTeropuii Uit BBO3a B CTPaHY.

KiroueBble (pakTOpHI ycmexa — T¢ CHIBHBIC U clIa0ble CTOPOHBI OpraHU3a-
[[UH, KOTOpPBIC OKAa3bIBAIOT HAMOOJbINCE BIUSHHE HA ycmexX opraHm3anuu. OHU
OTIPENICIISIOTCS 10 OTHOIICHUIO K KOHKYPEHTaM.

KonnyecTBeHHBIE HCCIENOBAHUA — MOTyYCHUE HHOOPMAIMH OT OOJBIIIO-
TO KOJIMYECTBA MOKYMATEeJIeH 10 MOYTe WIH B XOJI€ JIMIHOTO HHTEPBBIO /IS TIPOBE-
JCHHUS CTAaTUCTHYECKOTO aHAJN3a.

Kom0nHupoBaHHBbIe MAPKETHHIOBBIE CHCTEMbI — MHOTOKAHAIBHBIE CHC-
TEMBI paclpeleNieHns, TIPH KOTOphIX ¢upma GopMupyer nBa i Oojee KaHala
pactipenieieHus Uit 0XBaTa JBYX M 00JIee CETMEHTOB PBHIHKA.

KomMmepumaau3anmus — 0OCBOCHHE CEPUITHOTO MPOU3BOACTBA M BHIITYCK TO-
Bapa Ha PHIHOK.
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Komnanusi, opueHTHpPOBAaHHAS HA KOHKYPEHTOB, — upMa, ICHCTBUS KO-
TOPOH OTIPEAETSAIOTCS ISHCTBUSAMH U PEAKITUSIMU KOHKYPEHTOB.

KoMmiiekcHasi 3aKynKa — 3aKyIka KOMIUIEKCHOTO PEIIeHUs MpoOeMbl, He
TpeOyromnias MPUHATHS OTACIbHBIX PEIICHUH.

KoMmmniiekcHoe ynpaBjieHHe KauecTBOM — IIPOrpaMMEbI, pa3pabaThiBacMble
C TENBI0 TIOCTOSIHHOTO TMOBBIMIEHUS! YPOBHS KadecTBa TOBAPOB, YCIYT, MApKETHUH-
TOBBIX MPOIIECCOB.

KoHKypeHTHOe PenMYIIecTBO — MPECUMYIIIECTBO HAaJl KOHKYPEHTAMH, TOCTHU-
raeMoe 3a CYeT IPEJUIOKEHHS OTPeOUTENsIM 00JIee BRICOKOH ICHHOCTH, 0O 3a CYeT
0oJiece HU3KUX IICH, JIU0O 3a CUCT BBITOJ, ONPABABIBAOIINX BHICOKUC IICHBIL.

KoHKypeHTHBIE CTPAaTernM — CTPATCTUU, KOTOPBIC MO3BOJSIOT KOMIAHUH
3aHATH TPOYHBIC TO3HUIUU B OOpHOC ¢ KOHKYPCHTaMHU M AT HanOosee CHILHOES
13 BCEX BO3MOXKHBIX CTPATETHUECKOE MPEUMYIIECTBO Mepe]i KOHKYPEHTaMHU.

KoHcbloMepu3M — OpraHM30BaHHOE JBIDKEHUE TPAKIAH W TOCYAApCTBEH-
HBIX OpPTaHOB, HANPABJICHHOE HA IOBBINICHUE TIPAaB W BJIMSHUA MOKyHaTeled Ha
MIPOJIABIIOB MPOTYKITHH.

KoHTakTHBIE ayIMTOPUM — JIt00as TPyIa JIOACH, KOoTopast IPOsSBISLET pe-
aJbHBIN WJIM TIOTEHIHAIbHBIA MUHTEPEC K KOMIAHUHU, OT KOTOPOM 3aBUCUT JOCTH-
JKEHHE KOMITAHHEH CBOUX IICJICH.

KonTpoab MapkeTHHIa — IpoIecC KOJIMISCTBEHHOTO ONPE/ICICHUS U aHa-
JM3a Pe3yNbTaTOB peallu3alliii MaPKETHHIOBBIX CTPATETHH U IUIAHOB, OCYIICCTB-
JICHUE KOPPEKTUPYIOIIUX JCHCTBUH IS JJOCTYIKEHHSI TOCTABICHHBIX LICJICH.

KoHueHTpHpoOBaHHBIII MAPKETHHT — CTPATETUs 0XBaTa PHIHKA, PH KOTO-
poii ¢pupMa cTpeMuTCs K 0XBaTy HauboJiee KPYIMHOW YaCTH OJHOTO WJIM HECKOJb-
KHX CyOPBIHKOB.

KoHuenuusi ToBapa — ujes ToBapa, pazpaboTannas u copMyaupoBaHHas
C TOYKH 3pEHUS 3HAUMMBIX TS TOKyTaTeNel XapaKTePUCTHK.

KopnopaTtuBHoe JuneH3upoBaHue — (opma JHIICH3UPOBaHUS, KOTIa
(upma apeHayeT KOPIOPATUBHYIO TOPTOBYIO MapKy HIIM JIOTOTHI, YK€ ITOJTYIHB-
II¥ie U3BECTHOCTh B OJTHOM M3 KaTeropuil TOBApOB U YCIIYT, a 3aTEM UCIIOJIB3YET e
B CMEIKHOW KaTETOPHH.

KpuBas onbiTa (00yueHus) — rpaduyeckoe 0TOOpaKeHUE MaaeHUs cpel-
HUX WM3JICPKEK Ha CAWHUILY MPOIYKIUHU, COMPOBOKIAAEMOC HAKOIUICHUEM IPOU3-
BOJICTBEHHOI'O OITEITA.

KyasTypa — COBOKYIHOCTh OCHOBHBIX I[CHHOCTCH, MOJICNICH BOCHPHUATHS,
MOTPEOHOCTEN M CTEPEOTHIIOB TIOBEICHUS, 3aJI0KEHHBIX CEMbEH U COIMAILHBIMHU
WHCTUTYTaMH.

KyabTypHasi cpefa — coIMaJIbHbIE HHCTUTYTHI M IPYTHE CUJIBI, CIIOCOOCT-
Bytomre (OPMHUPOBAHUIO M BOCIPUATHIO IICHHOCTEH, BKYCOB U HOPM ITOBEICHHUS
ob1iecTBa.

Kynonsl — cepTu(UKAaThI, TPEIOCTABISAIONINE BO3MOXXHOCTH COIKOHOMHUTH
JICHBTH TIPH MTOKYITKE OMPEICIICHHBIX TOBAPOB.

Jluyep ppIHKA — KOMITAHVS, BIAJICIONIAst MAKCUMAJIBHOM JTOJICH PhIHKA OTPACIIH.
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JInneH3noHHAsi MapKa — TOBap WM yCIyra, KOTOpbIE UCIONb3YIOT Mapoy-
HBIC HA3BaHWSA, PEUIOKCHHBIC JIMIEH3NATY BIIAJCNIBIIEM TOPIrOBOH MapKH 3a OIl-
PEIENCHHYIO TUIaTy WX POSIITH.

JIMneHn3npoBaHue — Crioco0 BBIXOJA HA MEXIyHapOIHBIH PBIHOK, IIPU KO-
TOPOM KOMIIAHUSI BCTYNAET B COIVIAIICHNE C JIMIIEH3UATOM Ha 3apyOe’KHOM PBIHKE,
IPENOCTaBIIsAsl €My IIPAaBO HA HCIOJIB30BAHUE TEXHOJOTHMH, TOPrOBOH MapKw, mMa-
TEHTA 332 COOTBETCTBYIOIIYO ILIATY.

JIlnynasi mpoaaska — NpeACTaBICHUE TOBapa MOTEHIUAIbHBIM KIMEHTaM B
IPOLECCE HEMOCPEICTBEHHOIO OOLIEHMS, UMEIOIIEE LIENbI0 IPOAAXy U yCTAHOB-
JIEHHE JJUTENbHBIX B3aUMOOTHOILIEHUH C JaHHBIMU KIIMEHTaMU.

Maxkpocpena — riaBHble BHEUIHHE (DaKTOPBI, OKa3bIBAIOLIME BIMSHHE Ha
MHKpOCpEZy B LEJIOM: JeMorpaduyeckue, 3JKOHOMHIECKUE, SKOJIOIHYECKUE, TeX-
HOJIOTHYECKHE, TOJTUTHUECKHE U KyJIbTypPHBIE.

Mapka — Ha3zBaHHE, NOHITHE, 3HAK, CUHMBOJ, AN3aiH WM UX KOMOWHAIMS,
npefHa3sHadeHHAs U1 MACHTU(HKAIMK MpeaIaraéMblX MpPOJABIOM TOBapoB, a
TaKOKe JUIS yCTAHOBIICHUS OTIMYHSA X OT TOBApPOB KOHKYPEHTOB.

Mapka npou3BoauTessl (HAMOHAJIbHAsi MapkKa) — Mapka, CO3JaHHas
MPOU3BOIUTENEM TOBAPA U MPUHAUIC)KAILAS EMY.

MapkeTHHT — COLMAJbHBIM U yIpaBlIeHYECKUH Mpolece, ¢ IOMOLIBI0 KO-
TOPOTO JIMLA U TPYIIIBI JHL yJOBIETBOPSIOT CBOM HYXKAbI M TOTPEOHOCTH MOCpe-
CTBOM CO3JIaHUS TOBApPOB M B3aIMOOOMEHA MMHU.

MapkeTHHI B3aMMOOTHOIIECHHI — IpOLECC CO3AaHUs, MOJAAEP)KaHUS U
pacuMpeHust MPOYHBIX, MOJHOLUEHHBIX B3aUMOOTHOILCHUH C NOTPEOUTEISIMU U
JpYTUMU NapTHEPaMU KOMIaHHH.

MapkeTHHI Ha YPOBHe PBIHOYHBIX HHMII — (pOPMHUPOBAaHWE KOMIIAHUCH
HPEeI0KEHUH TOBAPOB M YCIIYT, B 3HAYUTEILHON Mepe MPUCTIOCOOIEHHBIX K CIIe-
UIecKUM HyXJaM IMOTpeOHuTeNneil MOACerMEHTOB C MEHBIINM YPOBHEM KOHKY-
PEHIIHH.

MapkeTHHT ¢ 0CO3HAHHEM CBOeii MHCCHH — IIPHHIMI MPOCBEIICHHOTO
MapKeTHHTa, B COOTBETCTBUHM C KOTOPHIM KOMIIAHUS JIOJDKHA ONPENCIUTH CBOIO
MUCCHIO B IIHPOKOM COLIUAIIEHOM CMBICIIE.

MapkeTHHT cerMeHTOB — (OpPMHUpPOBaHHE KOMIIAHHEH NPEITIOKEHUH TO-
BapoB M YCJIYT, B 3HAYMTEIILHON CTENEHU MPHUCHOCOOJICHHBIX K CHEUH(PUUECKUM
HYXXJaM IOTpeOuTeNei, OTHOCSIUXCS K OJHOMY CETrMEHTY PbIHKA.

MapkeTHHI LEHHOCTeH — MPUHLUIN IPOCBELUICHHOTO MapKEeTHHIa, KOrja
KOMITaHHS JOJDKHA BKJIAABIBATH OOJNBIIYIO 4acTb CBOMX PECYpPCOB B IIOBBIIICHHE
LIEHHOCTHOW 3HAYMMOCTH TOBapOB.

MapxkeTnHropasi HH(popManMoOHHAasi CHCTeMa — CIICHUAIUCTHL 10 cOopy,
Kiaccu(uKanuy, aHaIu3y, OLEHKE M PACHPOCTPAHEHWIO AaKTyalbHOM M TOYHOH
uH(pOpMaLUH IS TPUHATHSA MAPKETHHIOBBIX PELICHHH, IPUEMBI 1 000PYyI0BaHHE.

MapkeTHHroBasi cpeja — COBOKYIIHOCTb JAEHCTBYIOUIMX 3a IpelesaMu
KOMITaHWM CYOBEKTOB M CHJI, KOTOpHIE BIMSIOT Ha Pa3BUTHE W IOAJCp)KaHHE
Ciry>k0aMH MapKeTHHIa BBITOJHBIX B3aMMOOTHOLIEHHUH C LIEJIEBBIMH KJIMEHTaMHU.
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MapKeTHHTOBbIE MCCJIETOBAHUS — BHJ JCATCIBHOCTH, KOTOPBIA C MOMO-
IbI0 MHQOPMAIMK CBS3BIBAET MOTPEOHTENS, MOKyMaTenss M OOMECTBEHHOCTh C
MapKeTOJIOTOM.

MapkeTHHIoBble MOCPEAHUKH — (QUPMBI, IIOMOTAOIINE POJBUTATE, TIPO-
JIaBaTh U PacIpOCTPAHATH TOBAPHI.

MapkeTHHIoBble pa3BeJbIBaTelbHble JaHHbIe — TIOBCEIHEBHAs WHOOP-
Marmsg 00 M3MEHEHUSIX B MApKETHHTOBOM cpelie IS COBEPIIEHCTBOBAHUS IIIIAHOB.

MapKeTHHTOBBIIl ayaIuT — BCEOOBEMITIOIICE, CUCTEMATHYCCKOE, HE3aBU-
CUMOE U PETYJSPHOE M3YUYCHUE CPEJIb, LICNICH, CTPATerHil U ACATEIEHOCTH (DUPMBI
C LEJBI0 ONPEACICHUS MPOOJIEM U BO3MOXKHOCTEH, BHIPAOOTKU MPEIJIOKCHHUN IO
COCTABJICHUIO TUIAHA JCHCTBWIA, HANPABJICHHBIX Ha MOBBIIMICHHE 3()(HEKTUBHOCTH
MapKETHHTA.

MapkeTHHIOBbIii KOMIIeKC — HA0Op TOIBEPTaONINXCS KOHTPOIIO Map-
KETUHTOBBIX HHCTPYMEHTOB (4 P), COBOKYITHOCTh KOTOPBIX (hHpMa MCIIONB3YeT ISt
TIOJTY9IEHUS JKETaeMOH PEeaKInH EJICBOTO PHIHKA.

MaccoBasi oTpacib — I Hee XapaKTepHO HaJMYue HeOOJBIIOro Habopa
BO3MOYKHOCTEH JJISI CO3AaHUS KOHKYPEHTHBIX NPEHMYIIECTB, HO Ka)XI0€ M3 HHUX
3HAYMTENBHO U CYJIUT OOJIBIIHE BBHITOBI (aBHAKOMITAHHUSA).

MaccoBblIif MADKETHHT — UCIIOJIb30BAaHKUE OJHOTO M TOTO K€ TOBapa, METO-
JIOB CTUMYJIMPOBaHUS M paclpeleicHus 0e3 ydeTa Creu(UUSCKUX HYK MOTpe-
ourenei.

MaTtepuaiabl 1 KOMILIEKTYIOIIHE — TOBAPhI POMBINUICHHOTO HA3HAYCHHUS,
KOTOPBIC MOJHOCTBIO UCIIONB3YIOTCSI B MPOIECCE MPOU3BOACTBA U3JICNUA: CHIPhE,
MaTepHabl, KOMIUICKTYIOIIUE.

MaTpuua poct/n0as pbIHKAa — METOJ IUTAHUPOBAHUS TOPT(HEI, KOTOPHIHA
OIICHUBACT CTPATETHUECKUE JIEMEHTHl OM3HEeca ¢ TOUKH 3pEHHS TEMIIOB POCTa UX
PBIHKA ¥ OTHOCUTEBHOM JOJIH ATUX 3JIEMEHTOB Ha PHIHKE.

Me:XpbIHOYHAsI cerMeHTaluss — (OPMHPOBAaHUE CETMEHTOB IOTpeduTe-
JIel, IPOXKUBAIOIINX B OJHOM MIIM HECKOJBKHUX CTPaHax, M0 CXOTHBIM IOKYIaTeIb-
CKUM HY)XKJIaM U TIPEATIOYTCHHSIM.

MeHeTKMEHT CIY:KO0BI COBITA — aHAIN3, [UIAHMPOBAHME, MPOBCICHUE B
JKU3Hb U KOHTPOJIb JCSITEIBHOCTH CITY>KOBI COBITA.

MeToa KOHKYPEHTHOTO MAPHUTETA — BBIZCICHUC HA OIOKET MPOIBIIKCHHUS
CYMMBI, COOTBETCTBYIOIIICH 3aTpaTaM KOHKYPCHTOB.

Meron pacyeTra B MPOIEHTAX 0T CYMMBI NMPOAAXK — pacyeT OrpKeTa Ipo-
JIBIDKEHHS B IPOIICHTHOM COOTHOIIICHUH OT TEKYIIEH MIIH MIPOTHO3UPYEMOH BBIPYUKH.

Metoa pacueTa Ha OCHOBAHHUM IleJeil U 3a1a4 — pacyeT Oro/KeTa NCXOAS
n3 (popMyIHUPOBKY IeNel; U3 OmpeeNeHHs 3a/1a4; M3 OICHKH 3aTpaT Ha BHITIOTHE-
HHE ATHX 33/1a4.

Meton pacyera 0T HAJTUYHBIX CPEACTB — BbIJCICHUE KOMIIAHUEN Takou
CYMMBI Ha TIPOJBIDKEHIE TOBapa, KOTOPYIO OHA MOXKET ce0e TTO3BOITUTD.

Meton neHoo0pa3oBaHus «cedecTOMMOCTH MJIIOC HAA0aBKa» — NpuOaB-
JICHHUE K Ce0CCTOMMOCTH TOBapa CTaHIAPTHOW HaJI0ABKH.
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MukpomapkeTHHr — GopMa [eIeBOro MapKeTHHra, Ipu KOTopol (upma
OpPHEHTHPYET CBOW MAPKETHHIOBBIC MPOTPAMMBI Ha HYXKABI U TIOTPEOHOCTH YETKO
OTIPEJICNICHHBIX Y3KUX TeorpaduyecKkuX, AeMorpa@uIecKux, ICHXorpaduaeckux 1
MIOBEJICHYECKIX CETMECHTOB.

Muxkpocpena — GakTopsl, TECHO CBS3aHHBIE ¢ KOMIIAaHUEH W BO3ICHCTBYIO-
e Ha €€ CIOCOOHOCTh OOCITYy)KMBaHHA KIMEHTOB. K HIM OTHOCSTCS KOMITaHUS,
MOCPETHUKH, TOCTABIIUKN, KOHKYPEHTHI, IICJICBBIE MOTPEOUTENN W KOHTAKTHBIE
ayJIUTOPUH.

MononoancTnyeckasi KOHKYPeHIUs — UIMEET MECTO Ha PBIHKE C OOJIBIINM
KOJIMYECTBOM IPOJABIIOB W MOKYIMATENCH ¢ pa3HBIMH IICHAMHU Ha OJUH BHI IIPO-
JTYKIIHH.

Ha6aronenne — cOOp NMEPBUYHBIX JAHHBIX NPU HAOIIOJACHUU 3a WHTEpE-
CYIOIITMH HCCIIEIOBATENS JIIOABMH U COOBITHAMHU.

Hap6aBka 3a KoJM4ecTBO — 3aBEIIICHHAS [IEHA, KOTOPYIO TUIATAT 32 0OJIb-
I10€ KOJIMYECTBO TOBApa.

HanomuHalomas pekjamMa — IpUMEHSETCS 7Sl TOTO, YTOOBI HE IaTh II0-
TpedurensiM 3a0bITh O TOBape.

HacplleHne TOBapHOI0 acCOPTHMEHTAa — YBEIHMYEHHE Pa3HOBHIHOCTEH
TOBapa 3a c4eT J00aBJIEHUS HOBBIX MOJIENIEH K YK€ CYILECTBYIOLINM.

HenuddepeHunpoBaHHbIii MapKeTHHI — CTpaTerusl oXBaTa pbIHKA, MpU
KOTOPO# (prpMa BBIXOJUT HA BECh PHIHOK C CIUHCTBEHHBIM MPEIIOKCHUEM

HenonroBe4HoCTh yCJIYTH — YCIIyry HEJNb3s XPaHUTD C LEIbIO MOCIEAYIO-
IIMX MPOJAXKU U UCTIOIb30BAHMUS.

Heonno3nayHoe MO3MIMOHMPOBAHHE — OMIMOOYHBIN MOJXOJ, NPU KOTO-
poM y oTpebuTesel co3naeTcs myTaHoe MpeICcTaBIeHHe 0 pupme 1 ee ToBapax.

Heocs3aemMocTh yeayr — HEBO3MOXKHOCTh YBHAETH TOBAaphl, IOMPOOOBATH
Ha BKYC | T.J. IO TOTO, IOKa OHU He OyAyT MpruOoOpETECHEI.

HeoTaeMMOCTh — OTHOBPEMEHHOE MPEIOCTABIICHNE ¥ IOTPEOICHHE YCIIYTH.

HenosHoneHHbIe TOBapbl — HE 001a1al0T HU MTHOBEHHOH MPHUBJIEKATEIIh-
HOCTBIO, HU IPEUMYIIIECTBAMH B TICPCIIEKTHBE.

HemnocTostHCTBO KadyecTBa YCJIYr# — KA4E€CTBO YCIIYTH MOXET N3MEHSThCS
B 3aBHCUMOCTH OT TOT'0, KTO, I'/Ie, KOT/a ¥ KaK €€ MPEeJI0CTaBIISIOT.

HeyBepenHoe moBegeHne — Ipu BBHICOKOW CTEIIEHH BOBJICUCHHUS pa3HULA
MEXy MapKaMU HEBEJIHMKA.

HoBH4Y0K PHIHOYHBIX HUII — (UpMa B OTPACIU MPOMBIIIICHHOCTH, 00-
CITy’>KHBAIOIIast HeOOJIBIION CerMeHT, HePUBIEKATENbHBIHA IS IPYTHX.

OOMeH — aKT MOJYYEHHUS OT KOTO-TO JKEJIaeMOro 0OBeKTa B3aMEH APYToro
00BeKTA.

OO0urecTBeHHbIE KJIACChl — CTAaOMIIBHBIC TPYIIBI JIOEH, WICHB KOTOPBIX
MMEIOT OITMHAKOBEIE HHTEPECHI, TOBEICHIE U CHCTEMY IIEHHOCTEH.

OObIYHAsl OBTOPHAS 3aKYNKA — CHUTYAIUs, TIPH KOTOPOH MpennpusTHe-
MOKyTaTesb JeaeT MOBTOPHBIH 3aKa3 0e3 N3MEHEHUH.
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OnHoOoKo0€e MO3NIINOHNPOBAHNE — OLIMOOYHBIN OAXOM, IPU KOTOPOM I10-
3HIMS KOMITaHHU CO3/1aeT CIMIIKOM Y3KO€ IpeACTaBIeHHe 0 GUpMe, ee ToBapax u
MapKax.

OguronojucTuyeckass KOHKYpPEeHIHs — MMEeT MEeCTO Ha PBIHKE C He-
OONBIIMM KOJMYECTBOM HPOAABIIOB, KaXKABIH M3 KOTOPHIX YYBCTBHTEJIEH K IOJIHU-
THKE IIEHOOOPa30BaHMs 1 MaPKETHHIOBOM CTPAaTETHU IPYyroro.

OnucaTtenbHOE HCCIEIOBAHME — IPOBOUTCA Ul O0Jiee TOYHOTO OIpene-
JICHUsI MApKETHHTOBOH ITPOOJIEMBI, CUTYalluH, PHIHKA.

Omnpoc — cOop NepBUYHBIX AAHHBIX, HAIIPABJICHHBIH HA BBIICHCHUE 3HAHUM,
B3IJIS/I0B, IPEIIOYTEHUH 1 OCOOCHHOCTEH NMOKYIAaTEeILCKOTO TOBEJCHUS.

OcBOeHHBIIl PBIHOK — COBOKYITHOCTh ITOKYIaTeNei, KOTOpble yXkKe MpHoO-
peiu onpeeNICHHBII TOBap WU YCIIyTY.

OT0op naeil — nMeeT LEeNbl0 KaK MOXHO paHblIe BHISBUTH NPUTOAHBIE H
OTOPOCUTH HETIPUTOTHBIE TIPETIOT0KESHUS.

OT00p LeTeBbIX PHIHKOB — IIPOLIECC OLIEHKH MPUBIICKATEIBHOCTH KaXI0TO
CErMEHTa PHIHKA U BEIOOP OJHOTO MM HECKOJIIBKUX CETMEHTOB I OCBOCHUSL.

OTKpBITBIE BOIIPOCHI — II03BOJIIOT PECIIOHIEHTAM OTBEYATh CBOUMH CJIOBAMH.

IMapamiensHas pa3padoTka — METOJ, NMPEANOJIAraOMINI TECHOE COTpYyI-
HUYECTBO MEXAY Pa3IM4YHBIMU OTAEIaMH KOMIIAHHUHM U COBMEILEHHE BO BPEMEHHU
HECKOJILKUX ATAIlOB Pa3paOOTKH, YTO MO3BOJIIET COKOHOMHUTH BPEMsS U IOBBICHTH
3¢ heKTHBHOCTD PabOTHL.

IlepBuunbie 1anHble — MH(GOpPMaLUs, coOpaHHAas BIEPBbIC I KOHKPET-
HOM IIeJH.

IlepBuYHBIIi cIPoOC — YPOBEHb COBOKYITHOTO CIIPOCa Ha BCE TOProBbIE Map-
KU JJAHHOTO BHA.

IlepeMeHHbIe M30EPIKKH — M3IEPIKKH, KOTOPbIE HAXOIATCS B IPSIMON 3aBHU-
CUMOCTH OT 00bEMOB TIPOM3BOICTBA U COBITA.

ITo6ouyHbIe MPOAYKTHI — NPOXYKTHI, IPOU3BEICHHBIE 3a CUET OTXOHOB OC-
HOBHOT'O ITPOHM3BO/ICTBA.

IToBepxHOCTHOE MO3MIMOHMPOBAHME — OIMOOYHBIA MOAXOI, IPH KOTO-
poM ¢upmMa, ee MapKu WIM TOBAaphl YTPAuMBaIOT B IJa3ax IOTpeOHUTENei KaKylo-
100 ONPE/ICIICHHYIO ITO3ULHIO.

IMonpsinHoe MPOM3BOACTBO — COBMECTHOE IPEAIPUATHE, B KOTOPOM KOM-
MaHUs 3aKJII0YaeT KOHTPAKT Ha BBITYCK NPOJYKIUH C IPOU3BOJUTEISIMU Ha 3apy-
0EKHOM pBIHKE.

IMo3numoHnpoBaHNe TOBapa HA PbIHKE — KOMIUIEKC MEPOIPHUATHH, Ona-
rozapsi KOTOPHIM B CO3HAHMH LEJEBBIX NOTpeOHTENel NaHHBIH TOBap 3aHMMaeT
COOCTBEHHOE, OTJIINYHOE OT JPYTUX U BHIFOJHOE JUIl KOMIIaHHH MECTO 10 OTHOLIe-
HHIO K aHAJIOTHYHBIM TOBapaM.

IMo3uuus ToBapa — MecTo, 3aHEMaeMO€e JaHHBIM TOBApOM B CO3HAHHH I10-
TpeOuTeNei Mo CpaBHEHUIO ¢ aHAJOTMYHBIMH KOHKYPUPYIOIIUMHI TOBapaMu.
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[o3HaBaTenbHBIH (KOTHUTUBHBIN) THCCOHAHC — HCYIOBJICTBOPCHHE I10-
TpeOHUTENsI, KOTOPOE SIBIISETCS PE3yIbTaTOM COMHEHHHA B MPAaBHIBHOCTH BHIOODA,
BO3HHKAIOIIUX MTOCIIE COBEPIICHUS MOKYIIKH.

IouckoBoe mucciaeqoBaHue — cOOp TMpeABAPUTENBHON WHGOPMAINU I
OTIpe/IeNIeHuUs IPOOIIEMBI ¥ BBIABIDKCHIS THIIOTE3HI.

IlouckoBoe moBeJeHMe — HU3KAs CTENCHb BOBJICUCHHS COMPOBOXKIACTCS
CYIIECTBEHHBIMH PA3IUIMSIMU MEXKIY MapKaMH.

[ose3nnie TOBapBI — HE 00JIAAAOT OOJBINON MPUBICKATEIBHOCTHIO, HO
MOTYT JIaBaTh MPCUMYIIECTBA MOTPEOUTEISAM B JOJITOCPOYHOM MTEPCIICKTUBE.

[oanass MeHHOCTH MOTPEOHTENS — BCIUYMHA, HA KOTOPYHO IOXOABI OT
KOHKPETHOTO MOTPEOUTENs B TCYCHUE BCETO BPEMCHH, IOKA OH OCTACTCS KIMCH-
TOM KOMIIAHUH, MPEBBICAT PACXOJbl HA MPHUBIICYCHUEC W OOCITYKMBAHUE ITOTO IMO-
Tpedures.

IHooupeHue NOCTOAHHBIM KJIHMEHTAM — JICHBIH WM HArpajbl, Ipeasarae-
MBI€ TIOCTOSTHHBIM IT0JIB30BaTEIIsIM TOBApPOB KOMIIAHHH.

IocenoBareabHas pa3padoTka TOBapa — METOJ pa3paldOTKH, MPH KOTO-
POM B Ka)KIBIH MOMEHT BPEMEHH BBIMIOJHACTCS JIMIIb OJHA CTAIMs Pa3pabdOTKH B
KaKoM-TI0O0 U3 OTHeNOB KoMmaHuH. 110 ee 3aBepIIeHHH HPOEKT MepenacTcs It
BBIMOJTHEHHUS CIICAYIONICH CTaIUH B APYTOW OTIEIL.

ocenoBaTeIbHOCTh — PABHOMEPHOE PACIPOCTPAHEHUE PEKIIAMBI B TCUC-
HHUE JAHHOTO BPEMCHHU.

MocTaBuIAK — 00€CICUYNBACT KOMIIAHHUIO M €€ KOHKYPEHTOB MaTCpUAIIb-
HBIMH peCypcaMu JUIsl IPOU3BOJICTBA.

[ocTosTHHBIE M3AEPKKH — U3JICPIKKH, KOTOPBIC HE CBA3aHBI C H3MCHCHUEM
oObeMa POU3BOICTBA U COBITA.

IMoTeHUMaAbLHBIN PHIHOK — COBOKYITHOCTh IMOKYIATENIEH, KOTOPbIE MPOSIB-
JISIFOT HHTEPEC K TOBAPY.

HoTpeduTeabcKkas HEHHOCTh — OLIEHOYHOE CYXIECHHUE MTOTPEOUTEIIS O CIIOo-
COOHOCTH TOBapa yIOBJIECTBOPATH €TO MOTPEOHOCTH.

HoTpeduTeabckuil PHIHOK — OTIACNBHBIC JTUYHOCTH W TPYIIHI, MPHOOpe-
TAIOMIXE TOBAPHI U YCIYTH JJIs JIMYHOTO MOTPEOICHUS.

I[penocraBiasieMas MOTpedNTEIbHASI IEHHOCTH — Pa3HOCTh MEXIY COBO-
KYIHOU! MOTPEOUTENHCKOW IICHHOCTHIO M COBOKYITHBIMH 3aTpaTaMH MOTPEOUTEIsS
pY IPUOOPETESHUH JAHHOTO TOBapa (C BBITO/I0# MOTPeOUTENS).

I[pemun — TOBapHI, NpenIaracMpic OECILUIATHO MM IO HU3KOH IICHE B Kaye-
CTBE MOOIIPEHUS IIPH IOKYIIKE TOBapa.

IIpuBbIYHOE MOBeAeHUe — HU3KAsl CTCIICHb BOBJICUCHHS MTOTPEOUTENS, CO-
MIPOBOYKTaeMasi MaJOOITYTUMOHN pasHUIIEH MEXKIY pa3HBIMH MapKaMH TOBapa.

IpurogHocTs — cTENeHb, B KOTOPOH Ui TaHHOTO PHIHOYHOTO CErMEHTa
MOTYT OBITh pa3paboTaHbl dPPEKTUBHBIE MAPKETHHTOBBIC MPOTPAMMBI, HaIpaB-
JICHHBIE Ha TIPHUBIICYCHUE U OOCITy’)KUBAaHHUE COCTABILIIONINX €T0 MOTPeOUTENeH.
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I[poOHbIii MapKeTHHT — 3TaN Mpolecca pa3padoTKU HOBOTO TOBapa, Ha KO-
TOPOM TOBap W MapKETHHTOBAas NPOTpaMMa IPOXOAAT IMPOBEPKY B YCIOBHSX,
OMM3KHUX K PRIHOYHBIM.

IIpoekT cTpaTeruu MapKeTHHIa — TIEpeUCHb IMOJIOKECHUH, BKpATIE OITH-
CBIBAIOIINX IIEJICBON PBIHOK, CIIOCOO IMO3MIIMOHMPOBAHUS WM BEIMYMHBI 0O0BeMa
MPO/Iax, TOTM PHIHKA ¥ HOPMBI IPUOBUIH, KOTOPHIX INIAHUPYETCS TOCTUYb 3a Mep-
BBI€ HECKOJIBKO JIET pean3aliiil TOBapa.

IIpou3BoACTBEHHBII CPOC — CIPOC HA TOBApbl MPOMBIIIEHHOTO Ha3Ha-
YCHUS, KOTOPBIN 3aBUCHT OT CIIPOCA HAa OTPEOUTEIBCKHIE TOBAPHI.

I[pocBenreHnbIii MapkeTuHr — Quiocodus MapKeTHHra, OCHOBaHHAs Ha
TOM, YTO MapKCTUHTOBAs JCATEIBHOCTh (PUPMBI OJDKHA OBITH HAIPABJICHA HA BBI-
MOJIHEHUE 3aa4 BCE CUCTEMBI MAPKETHUHTA B IOJTOCPOYHOU MEPCIIEKTUBE.

IIpouece ynpaBjeHnss MAPKeTHHIOM — IIPOLIECC aHAJM3a PHIHOYHBIX BO3-
MOJKHOCTEH, 0TOOpa IENEBBIX PHIHKOB, Pa3pabOTKH MapKETHHTOBOTO KOMILIEKCa U
MIPETBOPEHHA B )KU3Hb MapKETHHTOBBIX MEPOTIPUATHH.

IIpsiMoe HHBeCTHPOBAHUE — BHIXO/I HA HHOCTPAHHBIN PHIHOK ITyTEM CO3/a-
HUS COOPOYHBIX MIIH IIPOU3BOACTBEHHBIX MPEANIPUATHHA 33 pyOekKOM.

IIpsAMoii MapKeTHHI — crcTeMa COBITa TOBapOB ITOCPEACTBOM Pa3IMIHBIX
CPEICTB peKiaMbl, KOTOpas MpeIIoaraeT HeMOCPEICTBEHHbIH KOHTAKT C MOTpe-
OuTelieM M HaNpaBJICHA HA MOJYYCHUE IPSAMOU HEMEJICHHON PEaKIIH.

Iynbcanus — HEpaBHOMEPHOE PACIIPOCTPAHEHHUE PEKIIAMBbl Ha MPOTHXKEHUU
nepuoja BpeMeHHU.

Pa3paGoTrka HOBBIX TOBapOB — CO3JaHHE OPUTHMHAJILHBIX TOBAPOB U MO-
JTU(QUIMPOBAHUE CYNICCTBYIOIIMX TOBAPOB, BBINYCK HOBBIX TOPTOBBIX MapoOK CH-
JIAMH Hay9HO-HCCIIEZIOBATEIECKOTO OT/IENIa KOMITAaHHH.

PacnpocTpaHeHue o0pa3noB — IpeIOKESHHE TOBapa Ha mpooy.

PacnpocTpaHeHue ToBapa B HeM3MEHHOM BHJe — COBIT TOBapa Ha 3apy-
0Oe)KHOM pBIHKE 0€3 KaKUX-TH00 N3MEHEHUH.

PacmupeHune rpaHun MCNOJIb30BAHUS MApKM — FCIIOJIB30BaHHUE YCIICII-
HOUM TOPTOBOW MapKu JJIA BBIITyCKa HOBOTO HJIM U3MEHEHHOTO TOBapa B HOBOM Ka-
TErOpHH.

Pacuiupenue cemeiicTBa Mapku — MPUMEHEHHE MOJB3YIOMICHCS YCIIEXOM
TOPTOBOW MapKH Ui MPEIJIOKEHUS MO TEM K€ MapOYHBIM Ha3BaHUEM JOTIOJIHHU-
TEJIbHBIX KaUeCTB TOBapa ONpeAesieHHONW KaTeropuHu.

PacuiupeHue TOBapHOro accOPTHMMEHTA — YBEJIWYEHHE KOJMYECTBA BBI-
ITyCKaeMBIX TOBApOB.

Peaqu3anusa MapkeTHMHra — mpoIecc MpeoOpa3oBaHUs MapKETHHTOBBIX
CTpaTeTHil M IUIAHOB B MapKETHHTOBBIC MEPONPHUATHS, HAIIPABICHHBIC HA JTOCTH-
JKCHHE CTPATETMYECKIX MapKETHHTOBBIX IIeIei.

Pexnama — mro0as mmaTHas opMa HEIMIHOTO TPENCTABIICHHS W TIPOJBH-
JKeHHS TOBApOB M YCIYT, KOTOPYIO 3aKa3bIBaeT W (PMHAHCHPYET OIpeleIeHHBIN
CIIOHCOP.
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PexiamMHbIe CyBEeHHPBI — TI0JIC3HBIC MEJIOYH C HAHCCCHHBIM Ha HHUX Ha3Ba-
HUEM peKJIaMOoIaTelsl, 0ECTIATHO BpydaeMble MMOTPEOUTEITIO.

PedepeHTHBIE TPYNIIBI — NPSIMBIE U KOCBEHHBIE OOBEKTHI JUISi CPABHEHHS
WM TIPUMEpBl [T MOJpaXkaHusi npu (HOPMUPOBAHUH B3IIISAZAOB WM TOBEICHHUS
YeoBeKa.

PBIHOK — COBOKYITHOCTh MMEIOIIMXCS M TOTCHIMATIbHBIX MOKYyMaTeNnel or-
PEIeNeHHOTO TOBapA.

PrIHOYHBIN TOC/IEN0OBATEh — Pa3BUBAKOIIAACS (HUPMa, KOTOpPAsk CTPEMUT-
Csl YAEPKATh CBOIO JIOIIO.

PrIHOYHBIN TpeTeHIeHT — pa3BHUBaroUiascs Gupma, KOTopas aKTHBHO 00-
peTcs 3a yBEeIMUYCHHUE CBOCH JIOJIM PHIHKA.

CBs31 ¢ 00IIECTBEHHOCTHI0 — HAJIA)KMBAHUC OTHOIICHHNA MEXIYy KOMIIa-
HHEH M KOHTAaKTHBIMH ayJUTOPHUSIMHU MMOCPESICTBOM CO3AHUSI BBITOAHOM JJISI KOM-
MaHWK PeryTalnu.

Cnenka — TOproBast oneparysi, copepiaemMast IByMsi CTOPOHAMH.

CerMeHT pbIHKA — IPyIINa MOKYIaTelei, OJMHAKOBO PearupyrolinX Ha OIl-
peneneHHblil Habop MOOYAUTENILHBIX CTUMYJIOB MApKETHHTA.

CerMeHTHpOBaHHE PbIHKA — BbIJCICHHE B MpEAEiIax PbIHKA YETKO 000-
3HAYCHHBIX TPYII MOTPEOUTENEH, OTINYAIONINXCS 110 TOTPEOHOCTSAM, XapaKTepH-
CTHKaM, ITOBEICHUIO, Il OOCIYKHBAaHUS KOTOPBIX MOTYT MOTPEOOBATHCS Ompeie-
JICHHBIC TOBaPhI HJIM MAPKCTUHTOBBIC KOMILJICKCHI.

Ce30HHAsI CKMKA — CHW)KCHHUC IICHBI JUIS MOKYIMATENCH, COBEPIIAFOIIUX
BHECE30HHBIC TIOKYITKH TOBAPOB HJIH YCIYT.

Cujia BO3/eiiCTBHSI — KAaueCTBEHHAsl BEIUYMHA, OICHUBAIONIAS CTCIICHBb
BO3JICHCTBHS OOpaIeHusl.

Cucrema npenocTaBjeHHs] OTPEGUTEIbCKOI IEHHOCTH — CHCTEMa, CO-
cTOsIIasE U3 IEMOYeK IEHHOCTH KOHKPETHOW KOMIIAHWH, €€ MMOCTaBIIUKOB, AHCT-
pUOBIOTOPOB, TIOTpeOUTENCH, KOTOpPBIe pabOTalOT BMECTE, YTOOBI NMPEIOCTABUTH
[IEHHOCTh TTOTPEOUTEIISIM.

CxkuiKa — CHIDKCHHUE LISHbI TOBapa B TEUCHHE ONPEIeICHHOT0 BPEMEHHU.

CkuKa 32 KOJINYECTBO 3aKyNMaeMoro ToBapa — CHIDKCHHE ILIEHBI TOBapa
JUTSL IOKyTIaTes e, TPUOOPETAFOIIUX TOBAP B OOJNBIINX KOJTUYECTBAX.

Ckuka 3a IiaTeX HAJIMYHBIMH — CHIDKCHHC IICHBI TOBapa Jisl MOKyIa-
TeJel, KOTOPBIC OMEPATHBHO OIUIAYMBAIOT CBOU CUCTA.

Ci0:KHOE MOKYNATEIbCKOE MOBEIeHNe — TUII MOBEICHUS, KOTJ]a BEICOKas
CTEINEeHb BOBJICYCHUS COMPOBOXKIACTCS CYIICCTBEHHBIMU PA3IMuUsIMU MEXILy pa3-
HBIMH MapKaMu TOBapa.

CoBMecTHasi MapKa — NMPAKTUKA MCIOIb30BAHUS ABYMS Pa3IHUHBIMHU KOM-
MaHUSIMUA YCTaHOBUBIINXCSI MAPOYHBIX Ha3BaHHI OJHOTO TOBapa.

CoBMecTHasl peINPUHUMATEbCKAS IeATENBLHOCTh — BBIXOJ HA MEKITY-
HApO/IHbIE PBHIHKH IyTeM OOBEIUHEHHS C MHOCTPAHHBIMU KOMITAHHSMHU C LIEJBIO
MPOU3BOJICTBA WJIH COBITA TOBAPOB.
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CosMmectHoe Baagenne — CIIP, B KoTOpoM KOMIaHUsI OOBEAUHACTCS C UH-
BECTOPOM Ha 3apyOeKHOM PBIHKE C LIEJIBI0 CO3/IaHUS MECTHOTO MPEATIPHUSITHS.

CoBoKynHasi MOTpPeOUTENbCKAsA LEHHOCTh — OO0IIas cymMMma LeHHOCTEH
TOBapa, yCIIyT, 00CITyKHBAIOIIEr0 IepCOHAIa U TOBAPHOTO 00pa3a, KOTOPHIE MOKY-
maTesb [MoJydaeT MPH MOKYIKe TaHHOTO TOBapa.

CoBoKynHbIe MOTPeOUTENbCKHE 3aTPaThl — O0mMIas CyMMa [ICHEKHBIX,
BPEMEHHBIX, YHEPTETHICCKUX M TICHXOJOTMYECKHX 3aTPaT, CBA3aHHBIX ¢ IpHOOpe-
TEHHEM TOBapa.

CoBOKYNHBIN PHIHOYHBINH cPoOc — 00Iee KOJMYECTBO TOBApPOB, KOTOPOE
MOJKET OBITh MPHOOPETEHO OMPEICICHHON TPYIION MOTPEOUTENCH B ONPEICICH-
HOM PETHOHE, 33 ONpPEICIICHHON TEPUOJ] BPEMCHHU, B OMPEICICHHON MapKETHHIO-
BOH cpeje.

Co31aHue MpPOTOTHIIA — IIPOIECC CO3JAaHMS Ha OCHOBE KOHIIETIIIMH TOBapa
MIEPBBIX OIBITHBIX 00Pa3IOB, B X0/I¢ KOTOPOTO CTAHOBUTCS SICHO, OCYIIIECTBUMEI JTH
Ha TIPAKTHKE WACH, 3aJI0’)KEHHBIC B KOHIICTIIIHH.

CocTosiHHE MOKYNATeJbCKOi TOTOBHOCTH — OCBEJIOMIICHHOCTH, 3HAHUE,
MPEPaCTION0KEHHOCTD, IPEAIOYTeHUE, YOSKICHHOCTD, IIOKYTIKA.

Crexy/JIATHBHOE NMO3ULIOHUPOBAHUE — TIOTIBITKA CO3ATh y MOTPEOUTENS TIpe-
YBEIIMYCHHOE MPEICTABIICHHE O BO3MOXKHOCTSIX KOMITAHUH, JIOCTOMHCTBAX €€ TOBApa.

Crnenuanu3npoBaHHAsi OTPACHb — OOJIBIIOC KOJMYSCTBO BO3MOXKHOCTEH
JUI CO3JIaHMsI KOHKYPCHTHBIX MPEHMYILIECTB, KOTOPBIE MOTYT JOCTUTATh OIPOM-
HBIX pazmepoB ((papmarieBTHKa).

CpaBHHTeIbHASL peKJIaMa — PSMO WU KOCBEHHO CPaBHHBAIOIIAsl TOBAp-
HBIE MapKH MEX.y COOOI.

CTaH1apTH3UPOBAHHBIA MapKEeTHMHIOBbIH KOMILJIEKC — MEXTyHAPOIHAS
MapKETHHTOBAs CTPATETHS 110 MCIOJIB30BAHMIO OJHON M TOW K€ MPOTYKIHH, PEK-
JIaMbl, KaHAJIOB COBITA HAa BCEX MEXIYHAPOJHBIX PRIHKAX (pUPMEI.

CTeneHN rOTOBHOCTH K BOCHPHSATHIO TOBapa — 3Talbl, Yepe3 KOTOPHIC
MPOXOAUT MOTPEOUTETs Ha MTyTH K COBEPIIECHHUIO MOKYIKH, BKIIFOYast OCBEJOMIICH-
HOCTB, 3HaHUE, PACIIOJIOKECHHOCTD, TIPEAIIOYTCHHE, YOSKACHHOCTD, TOKYIIKY.

CreprkHeBasi CTPaTerusi — HANPaBJICHA HA TO, YTOOBI BEISIBUTH TPYIILY I10-
TpeOUTENCH, B INla3aX KOTOPBIX (upMa OYIeT MOIb30BaThCs SBHO BBIPAXKCHHBIM
MPEUMYIIIECTBOM.

CtumyJnpoBaHue cObITA — CAWHOBPEMCHHBIC OOYIUTEIBHBIC MEPHI, MO-
OLIPSIOIIKE TPUOOPETEHHE TOBAPOB U YCIIYT.

Crparernyeckasi rpynmna — Tpylmna KOMIIAaHHH HEKOTOPOW WHIYCTpPHH,
CIIEAYIOIINX OJHOM U TOH 7K€ WIJIM CXOJAHOW CTPATErvy Ha TAHHOM II€JIEBOM PBhIHKE.

CTpaTernyeckuii mjiaH crocoOCTByeT GpUpMe HCIIOIH30BaTh B CBOUX WH-
Tepecax BO3MOXXHOCTH B TIOCTOSIHHO M3MEHSIOUTNXCS YCIOBHUAX CPEIBI 3a CUET yC-
TAHOBJICHUS M COXPAHEHHUS CTPATETMIECKOTO COOTBETCTBHUS MEXIy ICIISIMHU U BO3-
MOJKHOCTSIMH KOMIIAHUH ¥ BO3MOKHOCTSIMH PHIHKA.
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Crparternyeckuii 3J1eMeHT OU3Heca — HAIIPABJICHHUE JIEATEIILHOCTH KOMITa-
HHUH, UMEIOIIee OTACIbHBIC MACCHIO M 331a9l, KOTOPOE MOYKHO TUIAHUPOBATH He3a-
BHUCHUMO OT JIPYTHX HAIPaBJICHUH.

Crparerus KOpmopaTUBHBIX MAPOK — CTPATETHS B OTHOIIEHHH TOPTOBBIX
MapoK, MPH KOTOPOH KOMITAaHUS MCHOJB3yeT CBOE HAa3BaHHWE B KadecTBe Ipeodiia-
JTATOIIET0 MapOYHOTO HAa3BAHMUS JJISI BCEX CBOMX TOBApOB.

Crpareruss MapKeTHMHIa — COBOKYITHOCTh MapKETHHTOBBIX MEPOIPUSATHH,
MOCPENICTBOM KOTOPBIX KOMITAaHUS HAMEPEBACTCS OCTUYB 3aIIAHUPOBAHHBIX Be-
JUYUH 00BeMa MPOJAK U MPUOBLIH.

Crparerusi NpoTaJKUBAHHS TOBAPA — CTPATErHs IPOJIBUXKCHUS TOBapa C
UCIIOJIb30BAaHUEM CPEZCTB CTUMYJIMPOBaHHS COBITA U MOOIIPEHHS TOPIOBOTO Iep-
coHaJa.

Crparerus NpoYHOro BHeJAPeHNs HA PHIHOK — YCTaHOBJICHHE HU3KOH Iie-
HBI Ha HOBBIA TOBAp C IEJNIBI0 MIPHUBJICUEHIS OOJBIIOTO KOJIMYECTBA IMTOKYyTIaTeNIeH U
3aBOEBaHMS OOJBIION 0NN PHIHKA.

Crparerusi CHATHMSl CJIMBOK — YCTaHOBJICHHE BBICOKOH IEpBOHAYAIBHON
IICHBl Ha HOBBIA TOBAp ISl IIOCTETIEHHOTO IOJIyYeHHMSI MAaKCHMAJIBFHOTO I0X0lIa CO
BCEX CETMEHTOB PHIHKA, TOTOBBIX 3aIJIATUTH BBHICOKYIO IICHY.

Crparerus co3iaHusi MAPOK KOMIAHUH W MHANBHIYAJbHBIX MAPOK —
MOJXOM K CO3JaHHI0 TOPTOBBIX MapOK, OCHOBAaHHBI Ha HAa3BAaHWW KOMITAHUU U
WHIUBUAYAIGHBIX MAPOYHBIX HA3BAHUSAX.

CyOkyabTypa — rpymnna Jofei, Ipuaep KUBaroascs ONpeNeNIeHHON CHUC-
TEeMbI LICHHOCTEW, OCHOBAaHHOH Ha XKM3HEHHOM OIIBITE U ITOJIOXKESHHUI B 00LIECTBE.

Tapu¢ — Hamor, HajgaracMblii NMPABUTEIHCTBOM HA ONPEICICHHYIO HM-
MOPTHYIO MPOIYKIIHIO.

TecTupoBaHUe KOHLENIMHU — IIPOBEPKA BO3/ACHCTBHA KOHIETIINK Ha TPYI-
TIBI TIEJICBBIX MTOTPEOUTENEH ¢ [IeNbI0 BRISICHUTD CTETIEHB €€ MPUBJIEKATEIbHOCTH

ToBap — Bce, YTO MOXKET YAOBJIETBOPHUTH JKEIaHWE WIH TOTPEOHOCTH H
MpeUIaraeTcsl PhIHKY C LENbI0 MPUBICYCHNS BHUMAHUS, MPHOOPETEHUS, MCIIONb-
30BaHHS U TOTPEOICHUSI.

ToBap B peaJibHOM HCNOJHEHWH — YPOBEHb KauecTBa, HaOOp CBOWCTB,
BHelIHee odopmileHHe, Ha3BaHHE MapKH, yIaKOBKa WM JIpyTrMe CBOICTBa, B COBO-
KYITHOCTH OIIPEACIAIONINE BBITOLy OT IIPUOOPETEH!UsI OCHOBHOT'O TOBApA.

ToBap D0JITOCPOYHOr0 MOJIB30BAHUS — TOBAp IIMPOKOrO MOTPEOIICHUS,
KOTOPBIM IOJIb3YIOTCS B TEUECHHE JUTUTEILHOTO BPEMEHHU.

ToBap KpaTKOCPOYHOI0 MOJIb30BAHHUS — TOBApP IIMPOKOTO MOTPEOIICHUS,
KOTOPBII TOTPeOIIIeTCs 32 OANH FIIH HECKOJIBKO pas.

ToBap no 3aMpIcJIy — cII0co0 pemIeHus MPoOIeMbI JIMO0 OCHOBHAS BHITOJIA,
paay KOTOpO# MOTpeOuTeNb MPHOOpETaeT TOBap.

ToBap ¢ moaKpenJieHueM — JOMOTHUTENBHBIEC YCIYTH, IPEUMYIIECTBA I
MOTPEeOHTENs, CO3AaBaeMble Ha OCHOBE TOBAapOB II0 3aMBICIy W TOBapOB B peallb-
HOM HCIIOJIHEHUH.
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ToBapHasi HOMEHKJIATYPA — COBOKYITHOCTh BCEX aCCOPTHMCHTHBIX TPYIII TO-
BapOB M TOBAPHBIX €IWHMII, TIPEIAraéMbIX MMOKYTIATEIsIM KOHKPETHBIM IIPOJIABIIOM.

ToBapHbIH acCOPTUMEHT — TPYIIIa TOBAPOB, TECHO CBA3AHHBIX MEXIY CO-
00ff CXONHBIMH TPHWHIUNAMH (DYHKIIMOHHUPOBAHUSA, MNPOJAXEH OIXMHAKOBBIMHU
TpyNIaMy NOKynaTeiaed, MapKeTHHTOBBIM CIIOCOOOM TIPOJBIKEHHS Ha PHIHOK MIIN
MPHUHAIICKHOCTHIO K OJHOMY M TOMY K€ AMANa30Hy LIeH.

ToBapooOMeHHBIi 3a4eT — CHIDKEHUE TICHBl Ha HOBBIA TOBAp MPHU YCIOBUHU
CIay¥l TOBApOB.

ToBapsl 0c060r0 crpoca — TOBapbl MIMPOKOro MOTPEOJICHHUS C yHUKAIIb-
HBIMH XapaKTCPUCTUKAMHU WIH OIPEACICHHOW MapKH, pajy MPUOOPETCHUS KOTO-
PBIX 3HAYHTENIFHAS YaCTh MOKYIMATEJICH rOTOBAa 3aTPATHTh OCOOBIC JOMOIHHUTEIb-
HBIC YCUIIHUS.

ToBapbl NACCHBHOIO CIPOCA — TOBApPHI MIUPOKOTO MOTPEOICHHUs, O KOTO-
PBIX IOTPEOUTENH HE 3HAET.

ToBapbl NOBCETHEBHOTO CIPOCA — TOBAPHI, KOTOPHIE MOKYTAIOT Y9acTo, 0e3
pasgyMuii 1 ¢ MUHIMAJIbHBIMH YCHIHSIMHA Ha X CPAaBHEHUE U TIOKYIIKY.

ToBapbl NpeIBApUTEIbHOT0 BHIOOPA — TOBAPHI, KOTOPHIE IOTPEOUTENH B
mporiecce BEIOOpa W MOKYIKH CPaBHUBACT IO TIOKA3aTEeNIM IPUTOIHOCTH, Ka4ecT-
Ba, [ICHBI, BHEIITHETO OOPMIICHHUSI.

ToBapbl NPOU3BOJACTBEHHOTO HA3HAYEHUSI — TOBAPHI, IPHOOpETACMEIC Ya-
CTHBIMH JIMIIAMH WK OPTaHU3AIMSIMU IS JaJbHEUIICH epepaOOTKU I UCTIOJb-
30BaHUsI B XO3SMCTBCHHOM JICSITEIBHOCTH.

ToBapbl NIAPOKOT0 MOTPEGJEHHS — TOBAPHI, IPUOOPETACMBIC KOHCYHBIM
NOTPEeOUTEIEM AJISl IMYHOTO MOJIb30BAHUS.

ToBapbl, 10CTaBJSIONINE YI0BOJIbCTBHE — TOBAPHI, KOTOPHIE TOCTABISIIOT
MT'HOBEHHOE YAOBJIETBOPEHHE, HO MOTYT JOCTaBUTh HEMPUSATHOCTH B JOJITOCPOU-
HOM NEPCTIEKTUBE.

ToproBblii areHT — nuIO, padoTaiomee Ha KOMIIAHWIO W BEITIONHSIONICE
OJHO U3 HECKOJBKHUX ACHCTBUW: MOUCKH, pa3BelKa, PaCIpOCTpaHEHHUE CBEICHUU,
obcmyxuBanue, cOop HHPOPMAIIUH.

TpaaunuoHHbIe KAHAJBI pacnpeneJeHns — KaHaJbl, COCTOSIINE U3 OIHO-
TO WJIA HECKOJBKMX HE3aBHCHUMBIX NMPOU3BOAMTENCH, ONTOBBIX H PO3HUYHBIX TOP-
TOBBIX (hUpM.

TynukoBasi OTPacib — MPOU3BOJAINAS CHIPhE H MOy PaOPHUKATHI, XapaKTe-
pusyercss HauuMyueM HeOOJbLIOro Habopa BO3MOXKHOCTEH s CO3JaHMSI KOHKY-
PEHTHBIX TPEHUMYIIECTB, KAKAOC W3 KOTOPBIX HE3HAYWTENBHO (CTajennuTeiHas
MIPOMBIIIIJICHHOCTH ).

Yoexnamomas pekjgamMa — GOpMHUPOBAHHWE H3OMPATEIBHOTO CIpoca Ha
KOHKPETHYIO MapKy ¢ yOexIeHHeM IOTpeOnuTeNeil, 9To 3a CBOM ACHBI'H OHH HOTY-
YyaT HaWBBICIIIEE KAauyeCTBO.

YnakoBka — mporecc pa3pabOoTKH W MPOW3BOJICTBA YKECTKOW WM MATKON
000J109KH [T TOBapa.
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YrnpapieHne MApKeTHHIOM — aHAIIN3, IUIAHUPOBAHKE, peallu3alis U KOH-
TPOJIb 332 WCHOJHEHHEM IMPOTpaMM, HAIPaBICHHBIX HA CO3JaHHE, NOJAEpKaHue U
pacuIpeHre BBITOTHBIX OTHOIICHHH C IIETIEBBIM IOKyMAaTeJIeM IS JTOCTHKCHUS
LeJyiel opraHu3aiym.

Ynpasienue no koHTpakry — CII, B KOTOpOM MecTHast KOMIaHHS MIPENoc-
TaBISIET 3apyOS)KHONW KOMAaHUHM HOY-Xay IO MEHEDKMEHTY, 3apyOeKHash KOMITaHUS
MPEIOCTaBIACT KamuTail. [IpONCXOIUT SKCIIOPT MEHEKMEHTA.

YpoBeHb KaHajIa pacnpeneeHUus — COBOKYITHOCTh MOCPEIHUKOB, KOTO-
phIC BBIMOJIHAIOT OMpPECIICHHBIC (PYHKIUH 110 TEPEMCIICHHUIO TOBapa W Iepeaaye
npaBa COOCTBEHHOCTH Ha HETO.

YcBoeHne — U3MEHCHUE B PE3yJIbTaTe MOBEICHHS MHIWBHIA B PE3YJIbTATe
HAKOIUJICHUS )KU3HEHHOTO OITBITA.

Yeayra — mobast AEATENBHOCTh WM 0J1aro, KOTOPYIO OJHA CTOPOHA MOXKET
MPEIIOKUTD JPYTOil.

Yeayru — mobas nesiTeTbHOCTD, MPEUMYIIECTBO WIIH CIIOCO0 YIOBIETBOpE-
HUS TIOTPeOHOCTH, MpeIaraeMble K IpoIaxKe.

Yeayru no mocjienpoaakKHoil moajep;kKe ToBapa — yCIyTH, HalpaBJiIeH-
HBIE Ha IOJKPETJICHHE PEaIbHOTO TOBApA.

YcTaHOB/IeHHEe TUCKPUMHHAIIMOHHBIX IEH — [ICHOOOPAa30BaHKE C YIETOM
pa3Iu4mii B XapakTepUCTUKAX MMOTPEOUTEINCH, TOBAPOB, MECTOHAX0XKIICHHSI TOBApa.

YcTaHOBIIEHNE IIeH B PAMKAX TOBAPHOT0 ACCOPTHMEHTA — YCTAHOBIICHHE
[ICHOBOTO WMHTEPBaja MEKAY PA3JIUYHBIMA TOBAPAMH, BXOJSIIIUMHU B aCCOPTHU-
MEHTHYIO TPYIINY, UCXOJs U3 Pa3HUIBI B CCOCCTOMMOCTH TOBApOB, B OICHKE I1O-
TPEOUTEISIMH UX PA3IUYHBIX CBONCTB U M3 IICH KOHKYPEHTOB.

YcraHoB/IeHMe 1IeH 118 CTHUMYJIMPOBAHUSA CObITA — BpEMCHHOE HAa3HAUCHUE
Ha TOBApbI IIeH HIDKE MPEHCKYPaHTHBIX U1 KPATKOBPEMEHHOT'O TIOBBIIICHHS COBITA.

YcraHoB/eHHe LIeH HAa KOMILUIEKT TOBapOB — O0OBEANHEHNE HECKOJIBKUX
TOBapoOB B OJIMH HAOOP | MpOJaXka ero mo 0oJiee HU3KOH ICHE.

YcraHoB/eHHe LIeH HA JOMOJIHAIOLIHE TOBAaphl — YCTAaHOBJICHHE IIEH Ha
JOTIOTHUTEBHBIC M BCIIOMOTATEIbHBIC M3AEII, TPOJaBaeMble BMECTE C OCHOB-
HBIM U3JICIIHEM.

YcTaHOBIIEHNE IIeH HAa 00s13aTeIbHbIe IPUHAIJIEKHOCTH — YCTAHOBIICHHE
LICH HAa TOBAPhI, KOTOPHIC JOJDKHBI UCIIOJIL30BATHCS BMECTE C OCHOBHBIM U3JICIIHEM.

YcTaHOBIIEHNE IIeH HA 0CHOBE 3aKPBITHIX TOPTOB — YCTAHOBJICHHUE IICH HA
OCHOBE IPE/IIIOIaraéMbIX IICH KOHKYPECHTOB.

YcraHoB/eHUe IleH HA MO00YHbIe MPOAYKTHI MPOU3BOCTBA — YCTAHOB-
JICHHWE IIeH Ha MOOOYHBIE MPOXYKTH MPOM3BOJICTBA C IIENBI0O MOBBIIICHUS KOHKY-
PEHTOCTIOCOOHOCTH IICH Ha OCHOBHBIE TOBAPHL.

YcraHoB/1eHUe LeH, OPHEHTHPOBAHHBIX HA LEHHOCTb, — CTPATETHUs, OC-
HOBaHHAs Ha MPEIJIOKECHNHU MOTPEOUTENIM Pa3yMHOTO COYETaHUS KadyecTBa M XO-
poriero o0CITy>KUBaHHS IO TPHEMIIEMOH IICHE.
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Ycranosnenne nenbsl FOB — crparerus ycTaHOBIEHMS LIEHBI IO Teorpa-
(hmuecKkoMy NMPHUHIUITY, IPH KOTOPOH TOBApHI MEPENAIOTCS IEPEBO3UUKY HA YCIIO-
BUAX (PPAHKO-00PT.

DUHAHCOBBIE MOCPEAHNKH — OaHKH, KPEAUTHBIC M CTPaXOBbIE KOMITAHUH,
JIpyTHe yIpEeKACHHS, KOTOPBIE TOMOTAl0T (PMHAHCUPOBATH CACIKH MM CTPAXOBATh
OT PUCKOB, CBSI3aHHBIX C TTOKYIKOW WJIM MIPOJIaXKeH TOBAPOB.

@opMyJHPOBKA HanpaBJeHUH pa3padoTku — HOPMyIHPOBKA CTPATETHUH
pa3paboTky, 0OOCHOBBIBAIOIIAsI BHIOOP MPUOPHUTETHBIX HAINPABICHUH W ONHUCHI-
BalOIasi TOBAP/PHIHOK M TEXHOJIOTHIO, HA KOTOPBIX CIEAYET COCPEAOTOYUTH BHH-
MaHue, ¥ LeNU, KOTOPBIX TUIAHUPYETCS! JOCTHYb.

®parmMenTapHasi 0TPacjb — XapaKkTepU3yeTCsl MIMPOKUMH BO3MOXHOCTSI-
MU ISl CO3/IaHHMs KOHKYPEHTHBIX HNPEHMYIIECCTB, [IPU 3TOM Ka)KA0€ U3 HHUX HEBe-
KO (0OIIECTBEHHOE TUTAHHME).

@paHyali3MHI — KOHTPAKTHOE MAPTHEPCTBO MEXIY IIPOU3BOAUTEIIEM, OII-
TOBUKOM, CEPBHCHOI OpraHu3anveil M HE3aBUCHMBIMH OM3HECMEHAaMH, KOTOpBIC
MOKYMAlOT MPaBO BIAJECTh M PYKOBOIUTH OJHOM WIIM HECKOJIBKMMH (pupMamu B
cucteme (ppaHdai3uHTA.

DyHKIUOHAIbHASA CKHJKA — CHIDKCHHUE IIEHBI TOBAapa, MpelaracMoe mpo-
JlaBLIAMM yYacCTHHKAaM KaHaJOB TOBAPOJBMXECHUS, BBIIIOJIHSIOUINM ONpE/ICICHHbIC
¢$yHKIHH.

IlesieBoli MapKeTHHI — HallpaBlIeHHE YCWIMH Ha OOCIY)XMBaHUE OJHOM
WM HECKOJBbKHX TPYIII MMOTPEOHTENIeH, OTINYAOMUXCsl OOIHOCTEIO MOTPEOHO-
CTEH WM XapaKTEPHCTHK.

LleseBoii pHIHOK — YacTh KBAIM(HULIMPOBAHHOTO PHIHKA, HA KOTOPBIA (Qup-
Ma pelInia HallpaBUTh CBOM JEHCTBHSI.

Heab pekJaMbl — KOHKpETHas 3a7ada, KOTOpas JOJKHA OBITh pellcHa B
pe3ynbpTate MH(OOPMALNOHHOTO BO3JCHCTBUS HA IIETEBYI0 ayAWTOPUIO HA MPOTS-
JKEHUH OTIPEICTICHHOTO BPEMEHH.

Ilena — nenexHas cymMa, 3alpalinBacMasi 3a TOBap WM YCIYTy, WIH CyM-
Ma TeX [EHHOCTEeH, KOTOphIE OTPEONTEHh OTAACT B OOMEH Ha IMPaBo 00JIaaTh UiTH
UCIIOJIb30BaTh TOBAp MJIM YCIIyTY.

LleHoBast 31aCTHYHOCTH — MEPa YyBCTBUTEIILHOCTH CIIPOCA K M3MEHEHHIO LICHEL.

IenooOpasoBaHue Ha OCHOBe 0e3yOBITOYHOCTH — YCTAHOBJICHHE LIEHBI
TakUM 00pa3oM, YTOOBI MOKPBITh W3JEPIKKU ITPOM3BOACTBA U MPOABMKEHHS TOBA-
pa, WM yCTaHOBJICHHE LIEHBI HA YPOBHE IJIAHUPYEMOM MPUOBLIH.

IlenooGpa3oBaHne HA OCHOBE YPOBHs TeKYIIHX IleH — YCTaHOBJICHHE Iie-
HBI HA OCHOBE IICH KOHKYPEHTOB, & HE COOCTBEHHBIX U3/EPKEK MM CIIPOCA.

IleHooOpa3oBaHNe HA OCHOBE LIEHHOCTH TOBAPa — YCTAaHOBJICHHE IICHBI Ha
OCHOBE BOCTIPHSTHSI IEHHOCTH TOBapa MOKYIAaTeNIeM, a HE N3JEPKEK MPOAaBIIa.

IleHbI-3TAJIOHBI — LIEHBI, KOTOPHIE CKJIAIBIBAIOTCS B CO3HAHMM IMOKYyIaTe-
Jeli ¥ BBICTYIAIOT B KAYECTBE HEKOTOPOT'O [IEHOBOTO OPHEHTHPA.

YacTHasi Mapka (HocpelHHYecKasi, TUJIepCcKas, Mara3uHHas) — Mapka,
CO3JJaHHask PECeJUICPOM TOBapa U MPHHALIEKAIIAs EMY.
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YacToTa MOBTOPEHHsI — BEIMYMHA, TIOKA3BIBAIOINAS, CKOJILKO Pa3 CPEIHUMA
MPEICTaBUTEINb [EIEBOI ayTUTOPHH TOJKEH II03HAKOMHTECS ¢ PEKIaMHBIM CO00-
IIICHUEM.

Yucrasi KOHKYPeHIMsI — UMEET MECTO Ha PBIHKE OJHOPOIHBIX TOBAPOB C
0OJBIIMM KOJMYECTBOM HOKyHaTeJIeH W MPOAABIOB, HA OAWH U3 KOTOPHIX HE MMe-
eT OOJBIIOTO BIUAHUSA Ha (POPMUPOBAHNE PHIHOYHON IICHEI.

Yucrasi MOHOMOJIMSA — IMEET MECTO Ha PHIHKE OJHOTO MPOIABIIA.

Yucrass mpudbLIb — pa3HUIa MEXKAY JOXOAAMHU OT MPOJAX W BCEMHU W3-
JICPKKAMH.

IIIupora oxBaTa — NPOLEHT JIIOACH, NPUHAICKAIIUX K IIEJICBON ayIauTO-
PHYH, KOTOPBIX HAJIJICKUT MO3HAKOMUTH C PEKIIAMHON KaMITaHUCH 32 OIpeIeIeHHON
MPOMEKYTOK BPEMCHH.

JKOHOMHYeECKAasl cpela — COBOKYITHOCTh (DaKTOPOB, BIHUSIOMINX Ha ITOKY-
MaTEeJBHYIO CIIOCOOHOCTh TIOTPEOUTENEH U CTPYKTYPY MOTPEOTCHHUS.

JKOHOMHYECKHii aHAJU3 — OLIEHKA BEPOSITHOCTU TOTO, YTO PeajbHBIC BeE-
JIUYHHBI 00BEMOB MPOJIAXK, TOJIM PHIHKA U MPUOBLISH ¢ HOBOTO TOBapa OyIyT COOT-
BETCTBOBATh OJKHIaEMBIM.

JKcnepuMeHT — cOOp NEPBUYHBIX NAHHBIX MOCPEICTBOM BBIACICHHS CO-
MOCTAaBUMBIX TPYIII JIFOJCH M KOHTPOJIS MIEPEMEHHBIX COCTABIISIFOIIUX M PEAKIIHA B
Pa3IMYHBIX CUTYAIHSX.

IKCMOPT — BBIXOJ HA MEXKTYHAPOIHBIA PHIHOK ITyTEM OTIIPABKHU PO TYKIIHU
U MPOJAXH €€ C TOMOIIBIO MOCPEIHHUKOB MEXKIYHAPOTHOTO PHIHKA WA C ITOMO-
IIBI0 COOCTBEHHOTO OJIpa3/IeICHHS.

Jrtan BbiBeJeHHus Ha pbIHOK — dTan JKL[T, Ha KoTOpOM HOBBII TOBap BrEp-
BBIE IIOCTYTIAET B TIPOJAXKY.

JTamn 3peJIOCTH — dTall, Ha KOTOPOM POCT HPOJaX 3aMeIseTcs MIN OCTa-
eTCsI HEM3MECHHBIM.

JTan pocTa — 3Tarr, Ha KOTOPOM IPOIaXKK TOBapa HAYMHAIOT CTPEMHUTENBHO PACTH.

JTtan ynagka — 3Tar, Ha KOTOPOM IPOHUCXOANT MaJeHUEe IPOIaXk TOBapa.
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