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Henp n3yveHus qucuumminHbl «Opranu3anusi TOCTHHHYHOTO Aena» — Gopmupo-
BaHHe MPO(ECCHOHATBHBIX KOMIIETCHIHH, CBSI3aHHBIX C OCYIIECTBICHUEM MPOU3BOJ-
CTBEHHO-TEXHOJIOTHYECKON [eSATEJFHOCTH B TOCTHMHHUIE M OpraHuzanueil QyHKouo-
HAJIbHBIX MPOLIECCOB B TOCTHHHUIIAX U UHBIX CPECTBAX Pa3MEIICHHUSI.

3aga4un IUCIUIUIMHEL

e 00y4yeHHE TEOPETUUECKHM OCHOBAaM OpPraHU3alUM TOCTHHUYHOTO JeNa, OC-
HOBHBIM TOHSATHSAM HMHAYCTPUH TOCTENPHHAMCTBA; MPAaBOBBIM M HOPMATHBHBIM JIOKY-
MEHTaM, PerIaMEHTHPYIOIMM FOCTHHUYHYIO JIeSITeIbHOCTD;

e 00ydycHHE IpaBWIaM, HOPMaM U CTaHAApTaM, ISHCTBYIOLIIMM B cepe TOCTH-
HUYHOM JIeSITCILHOCTH,

e 00yyeHHE NPHUHIMIIAM NPOU3BOJCTBEHHO-TEXHOJIOTHUECKON AEATENEHOCTH
TOCTHHHI] X MHBIX CPEJICTB Pa3MEICHUS;

e 00y4YeHHE OCHOBHBIM OCOOCHHOCTSIM (DYHKIIMOHAJBHBIX MPOIIECCOB B TOCTH-
HHLAX W MHBIX CPEICTBAX PAa3MEICHUS;

e 0o0yueHue crenuduke U CTPYKType TOCTUHUYIHOTO NTPOIYKTA,

e 00yueHue NMpodeCCHOHATBHBIM CTaHAApTaM OOCTYKUBAHUS U KBAIM(DUKAIMOHHBIM
TpeOOBaHMSM K NIEPCOHATY B TOCTUHULIAX U IPYTHX CPELICTBAX Pa3MEILICHIS.

Hucuuruinaa «OpraHu3andsi TOCTAHUYHOTO JieNia» SIBISETCS AUCHUILTMHON Oa-
30BOi vacTH npodeccuonanpHoro mukiaa b.3 ®I'OC BIIO no HanpaBieHHIO MOATO-
toBkH 101100.62 "'ocTuHMYHOE 11€I10.

TpebdoBanusi K BXOAHBIM 3HAHMSIM, YMEHMSIM M KOMIIETEHLUSIM 00y4aroLerocs,
He0OXOIMMBIM /U151 M3Y4eHUs] TUCIHMILTHHBI « OpraHu3anusi roCTHHIYHOTO 112

Jns n3ydenust AucuuIuinEbl « OpraHu3aiys TOCTHHUYHOTO Jeay 00ydJaromuii-
CsI TOJDKEH:

3HATh:

® JIGKCHYECKHMH MUHUMYM IS PEAM3alii MPOQeCCHOHATEHON NesSTeNbHOCTH;

® OCHOBHBIC TPAMMAaTHUECKUE SIBIICHUS, XapaKTepHble Ul MpodeccnoHambHON
peu; TIpaBuiIa peYeBOTO ITUKETA;

® XapaKTepHBbIE CBOWCTBA PYCCKOTO S3bIKAa KaK Cpe[cTBa OOIICHUS W Tepeaadu
uHpopManuy;

¢ 0COOCHHOCTH COIHMAIBHON HOJUTHKH POCCHHCKOTO TOCyIapcTBa, HeiicTBHe
COIIMANBHBIX CTAaHAAPTOB, HAIIPABJICHHBIX Ha KQU€CTBO KU3HH;

® TEOPETHYECKHE OCHOBBI MHGOPMATHKH W HH()OPMAIMOHHBIX TEXHOJIOTHH;
BO3MOKHOCTH M HNPHHIMITEI UCTIONIB30BAHUS COBPEMEHHONW KOMIBIOTEPHOH TEXHHKU B
rII00ATBHBIX KOMIBIOTEPHBIX CETSIX; OHUCHBIC TEXHOJIOTUH;

® TEOPETUYECKUE OCHOBBI MAPKETUHI'A TOCTHHUYHOTO MPEANPHUSTHS;

® DBIHOK FOCTUHUYHBIX YCIYT M €r0 KOMIIOHEHTBI; 0COOEHHOCTH KOHKYPEHIIUH;
TEOPHUIO M NPAKTUKY (HOPMHUPOBAHMS M MPOJBIDKEHUS! TOCTHHHYHOTO MPOIYKTa, COOT-
BETCTBYIOIETO 3aIPOCaM MOTPEOUTENCH;

® OCHOBHBIC TIOJIOXKCHUSI HAIIMOHAIBHON CHUCTEMbI CTaHAAPTU3ALUH;, METOJBI
CTaH/APTH3ALMH; HAIMOHAJBHBIE CTAHIAPTHI HA YCIYyTH, OPraHU3alMIo paboT Mo cTaH-
JapTHU3alu; ONPEeTICHIE YPOBHS YAOBICTBOPEHHOCTH IOTpeOUTENEH;



YMeTh:
® HCIONB30BaTh 3HAHKE PYCCKOIO SI3bIKA, KYIBTYPHI PEYH M HABBIKOB OOIICHUS
B MMPO(ECCHOHANBHOM eI TEIbHOCTH;

e (GopMHPOBATh M COBEPIICHCTBOBATh CBOM B3TJLIIBI M YOCKICHNS;

® TPUMEHATH COLMAJNIbHBIC 00s3aTeIbCTBA B MpodecCHoHaNbHOU cdepe Ha oc-
HOBE HX PECYPCHOTO 00ECIICUCHHS;

® [PUMCHSTH Ha MPAKTHKE MPAaBOBBIC M HOPMATHBHBIC JOKYMCHTBI, PEriiaMeH-
TUPYIOLIME TOCTUHHYHYIO NIESATEIBHOCTD; o0ecreunBarh 3(H(PEKTUBHYIO OpraHU3aIHIO
(YHKIMOHABHBIX MPOIECCOB TOCTHHHIIBL,

® OIICHHBATh PHIHKU COBITA, MOTPEOUTENCH, KIMEHTOB, KOHKYPEHTOB FOCTHHHY-
HOTO PBIHKA; BBIOMPATh M MPUMEHSATH I(Q(EKTUBHBIC METOABI U TEXHOJOTHH IPOJAK
TOCTUHHYHBIX MPOJYKTOB, COOTBETCTBYIOIIUX 3aMpOCcaM MOTpeOuTeseH;

® MPHUMEHATH 3HAHKS B OOJACTH CTaHAAPTU3ALUH FOCTUHHYHBIX YCIYT M KOH-
TPOJISl KX BBITIOJTHEHUS,

BJIA/IETh:

® HAaBBIKAMH PAMOTHOTO IHMCbMa M YCTHOH PEYH, CHOCOOHOCTBIO K KOMMYHH-
KalusiM B IPO(EeCCHOHATBHOM ACSTEIBHOCTH, KyIbTYPOil peyu;

e METOJaMH aHAJIM33a NPHYMHHO-CICACTBEHHBIX CBS3CH COLMAIBHO-TIOIUTH-
YECKHX IPOLIECCOB H SIBICHHI;

® HCTOPHUYECKUM OIMBITOM B 00JACTH HALMOHAIEHOTO U MUPOBOTO KYJIBTYPHOTO
HacJequs B MpoeCCHOHANBHON AATEIbHOCTH U TUYHOCTHOM Pa3BUTHUH;

® CHCTEMHBIM MBIIIICHHEM, METOIaMH (PUITIOCOPCKHX M COLMATBHO-KYIIBTYPHBIX HC-
CIIEIOBaHUM, IPHEMaMU ¥ METOJIAMH aHANTI3a T'YMAHUTAPHBIX MPOOJIEM H SIBIICHUIA;

e OCHOBaMH ()OPMHUPOBAHHS COIIMANBHBIX OTHOLICHHI B OOIIECTBE;

® METO/aMH BBISBJICHHS MOTPEOHOCTEH moTpeOuTens, mpueMaMu o0CIyKrBa-
HUsI 1 0eCKOH(MIMKTHOM pabOThI B IIPOLIECCE CEPBUCHOM ESITEIBHOCTH;

e HaBbIKaMd (DOPMHPOBAHMS W NPOIBWKCHHUS TOCTHHHYHOTO MPOIYKTA, COOT-
BETCTBYIOILIETO 3aIIpOCcaM MOTpeOuTeNeH;

® METOJaMH KOHTPOJISI U OLCHKU KauyecTBa FOCTHMHUYHBIX YCIYT, ONMpPEACICHUS
YPOBHSI YIOBJIETBOPEHHOCTH MOTpeOUTENeH U MmepcoHana; mpueMaMu paboThl ¢ HKaJo-
0amu moTpeduTeneii.

Juctymiia «Opranusanys TOCTHHAYHOTO JIeIay MPEIIeCTBYeT W3YYCHHIO JHC-
e «CTaHaapTU3auds U KOHTPOJIb KadecTBa TOCTHHHYHBIX YCIyr», «I OCTHHUYHBIH
MEHEDKMEHT», «IIpOeKTHpOBaHNUE TOCTHHUYHOW NESTENIbHOCTHY, «MapKeTHHT TOCTHHHY-
HOT'O NPENPHATHs, «OpraHu3alis CPEACTB Pa3MELICHHS.

TpeGoBaHusi K pe3yJbTaTaM OCBOEHMSI TUCHMIUIMHBI «OpraHu3augus roc-
THHHYHOTO JIeJI1a»

Ipouecc n3yveHus AUCUUILUTHHBI «OpraHu3anusi TOCTHHHYIHOTO JIeay Harpas-
JeH Ha (OPMHPOBAHHE y CTYICHTOB HABBIKOB OCYIICCTBIICHHS MPOM3BOICTBCHHO-
TEXHOJIOTHYECKOW JIEITEIbHOCTH B TOCTUHHIIE U OPTaHU3alMd (QYHKIIMOHAIBHBIX IIPO-
[IECCOB B FOCTHHHIAX U WHBIX CPEICTBAX PA3MEIICHUSL.

Ipouecc ocBoeHUst AUCHUIUTUHEL «OpraHu3aiis TOCTHHUYHOTO JAeNa» HampaB-
JieH Ha (JOPMHPOBAHUE U Pa3BUTHE CIACAYIOMNX KOMITETCHIHH.



B pesynbrare 0CBOCHUS AMCHMILIMHBI 00y4YaromuUics ToJDKeH o0iaaarh oOlie-
KyIbTypHbIMU KomneTeHnusamu (OK):

® CIOCOOHOCTBIO K HMHTEJUIEKTYalIbHOMY, KyJIbTYPHOMY, HPaBCTBEHHOMY, (u3Hye-
CKOMY 1 IPO(eCCHOHATILHOMY CaMOPa3BUTHIO U camocoBepiiieHcTBoBaHHI0 (OK-1);

® CIIOCOOHOCTBIO K JOCTIDKEHHIO IIeNed M KPUTHYECKOMY IMEpPEOCMBICICHUIO
HakoruieHHoro ombita (OK-2);

® CIIOCOOHOCTBIO PaboTaTh B KOJUICKTHBE, PYKOBOIUTH JIFOIBMH U OMIHHATECS (OK-6);

e IIOHUMAHUEM COLMANBbHOHN 3HauuMMocTu Oyaymiell mpodeccuu, BBICOKOI MOTHU-
BaLuel K Npo(ecCUOHANBHOMN IeATeNbHOCTH B TypucTckoil uunycrpuu (OK-9);

® CrIOCOOHOCTBIO aHAIM3UPOBATH COLUAIBHO-3HAUUMBIE POOIEMBI U IIPOLIECCHL, UC-
TI0JTB30BaTh OCHOBHBIC IMOJIOKEHMSI M METOZBI COIMATIBHBIX, TYMAHUTAPHBIX M 3KOHOMHYE-
CKUX HayK IIPY PEILIEHUH COLMANbHBIX U IIpodeccoHanbHbIX 3a1ad (OK-10).

B pesympraTe OCBOGHHSA AWUCIUILIMHBI OOYJArOIIUHCS HOJDKEH 00NamaTh mpo-
(eccuonanbupiMu KomrieTeHusaMH (I1K):

NpoeKmHasn 0esamenbHOCMb!

e TOTOBHOCTBIO K peajM3alliu IPOEKTOB B TypucTckoil unnyctpuu (ITK-4).

npouU3e00CmMBEeHHO-MEXHOIO2UYECKAS 0esMEeNbHOCb:

® TOTOBHOCTHIO K Pa3pabOTKe TOCTWHHYHOTO NMPOAYKTa HA OCHOBE COBPEMEH-
HbIX TexHodorui ([1K-5);

OP2aHU3AYUOHHO-YRPABTCHYECKASL 0esSMeNbHOCHb!

® CII0COOHOCTBIO K pabOTe B TPYJOBBIX KOJUIEKTUBAX NPENIPUITUH TypUCTCKOM
uanycrpuu (I1IK-7);

® CIIOCOOHOCTBIO OPraHU30BBIBATH PAOOTY UCIIONHUTENEH, MPUHUMATL YIPaB-
JIEHYECKHE PEIIeHNs B OPTAHM3AIMI TYPUCTCKOH JESTENBHOCTH, B TOM UHCIIE C YIE€TOM
coluanbHOI noauTuky rocygapcrsa (11IK-8);

cepeucHan 0esmenbHOCHb!

® CIOCOOHOCTBIO HCIIOIB30BaTh HOPMATHBHBEIE JOKYMEHTHI 110 KauecTBY, CTaH-
JApTH3AlKU U cepTUduKannu B Typrctckoii uanycrpuu (I1K-10);

® CIOCOOHOCTHIO K 3()(HEKTHBHOMY OOILIECHHIO C MOTPEOUTEISIMH TYPUCTCKOTO
npoaykra (ITK-11);

® YMEHHEM OPTaHM30BaTh U KAYECTBEHHO OCYIIECTBIIATDH IPOIECC 0OCITyKUBa-
uust norpedurens (ITK-12);

HAYYHO-UCCTe008AMENbCKASA 0esmenbHOCb!

® CIOCOOHOCTBIO HAXOAUTh, aHAIU3UPOBATH U 00pabaTbiBaTh HAay4yHO-
TEeXHHYECKYI0 MH(OPMAIHIO B 00IaCTH TYPHCTKON AESATENBHOCTH C MCIIOIb30BaHUEM
“H(GOPMALMOHHO-KOMMYHHKAaMOHHBIX TexHoaorui (11K-13).

B pesynbpTaTe M3ydeHUs TUCIUINTNHBI «OpraHN3anis TOCTHHATHOTO [eay 00y-
Yaromuiics 10JKeH

3HATDb:

® TEOPETHYECKHE OCHOBBI OpraHU3alMy TOCTUHHYHOIO /€A,

¢ TOHATHITHBIN anmapar, HOPMaTUBHBIC U IIPABOBBIC JOKYMEHTEI, pETJIAMCHTH-
pYyIole TOCTUHUYHYIO JIESITEIbHOCTD;

® OCHOBbl IPOU3BOJCTBEHHO-TEXHOJIOTUUECKOH JESITENbHOCTH TOCTHHULL U
HHBIX CPEJCTB Pa3MELICHUS;



e opraHu3aluio (GyHKIMOHAIBHBIX IPOLECCOB B TOCTUHUIAX U UHBIX CPEICTBAX
pa3MenieHus;

® 0COOEHHOCTH ¥ BUJIBI TOCTHHHYHOTO MIPOJYKTA, €TO COCTABHbIE JIEMEHTEI;

e npodeccuoHanbHble CTaHIAPTHI 00CIYKUBAHUS B TOCTHHULIAX;

¢ kBanHM(HUKAIMOHHBIE TPeOOBAHNA K IEPCOHATY TOCTHHHUIL,

yMeThb:

e IPUMEHATH HA MPAKTHKE MPAaBOBbIC W HOPMATHBHBIE JOKYMEHTHI, PeTaMeH-
TUPYIOIUE TOCTUHUYHYIO ESTENbHOCTD;

® aHAIU3MPOBATh TEXHOJIOIMYECKUE MPOLECCHl B TOCTHHULIAX U MHBIX CPEACT-
BaX pa3MellIeHUs;

e o0ecneyuBarh 3(HEKTUBHYIO OPraHU3aLHIO (HYHKIMOHAIBHBIX IIPOLIECCOB;

¢ IIPUMEHATh, aJANTUPOBATh M PA3BUBATH COBPEMEHHBIC TEXHOIOTHUH OOCITYXKH-
BaHUS;

® OpraHU30BBIBATh, PErIAMEHTUPOBATh U KOHTPOJIMPOBATH IIPOLECCHl 00CITy-
JKMBaHMS B TOCTUHMIAX U UHBIX CPEACTBAX Pa3MELIEHUS;

BJIa/IeTh:

e HaBBIKAMHU OPraHM3aNNH (QYHKIMOHATBHBIX MPOLECCOB B TOCTHHULAX M WHBIX
Cpe[CTBax pa3MEIeHNs, COOTBETCTBYIOMINX 3alIpocaM MoTpeduTenei;

¢ HaBBIKAMU NPAMEHEHHUS CTAHAAPTOB B TOCTHHUYHON JEATEIBHOCTH.



COJEPXAHME JUCHUIIIMHBI

Pazoen 1. Teopemuueckue ocHo8bl opeanuzayuy 20CIMUHUYHO20 0ead

Posb 1 MecTO TOCTHHIYHOTO XO03SHCTBA B HHIYCTpHU Typr3Ma. [loHATHiiHbI armapar.
Kparkuit ucroprueckuii ouepk 0 TOCTHHUYHOM XO3SICTBE. OTalbl pa3BUTHS OCTHHUYHOIO
XO3sIHCTBa B MHpe. VIcTOpus pa3BUTHSI TOCTHHUYHOTO X03s1HicTBa B Poccrm.

T'eorpaduyeckass cTpykTypa MHPOBOIO T'OCTHMHHUYHOTrO Komiuiekca. OCHOBHBIE
MOKA3aTeNN IESTEIbHOCTH COBPEMEHHON TOCTHHHYHOW HHIyCTpUH. Poibs u MecTo roc-
TUHUYHOTO OM3HEca B pa3BUTHH SKOHOMHUKHU Pa3HBIX CTPaH.

Omnpenenenre MOHATHH «TOCTUHUYHBIN CEPBHUCY», «TOCTUHUYHBIN poayKT». Oc-
HOBHBIE XapaKTEPUCTUKU M OCOOCHHOCTH NPEIOCTABICHUS T'OCTHHHYHOIO MPOJYKTA.
T'ocTUHUYHBIN IPOIYKT, BUABI TOCTUHUYHBIX YCIIYT.

Ponp yenoBeueckoro ¢axkropa B TOCTHHHYHOM cepBUCE. XapaKTEPUCTHKA KITH-
eHra oresisi. GakTOphl, BIUIONINE Ha BBIOOP OTeNs. THITOIOTHS JIEMEHTOB 00CTYXHU-
BaHMs. OOIIMe XapaKTepPUCTHKH 3aHATOCTH B cepe roCTeNPUUMCTBA.

Pazoen 2. Hopmamusno-npasosoe u 0oKymMenmayuonHoe obecneuenue 20cmii-
HUYHO20 Oend

[IpaBoBEIe W HOPMATHBHBIE AOKYMEHTBI, PETJIAMEHTHPYIOLIHE TOCTHHHYHYIO
JearenbHOCTh. [IpaBuia npegocTaBieHys TOCTUHUYHBIX YCIyr B PO.

Cucrema Kiaccu(puKalyy TOCTHHHILL M MHBIX CPe/ICTB pasMmertieHust B Poccuiickoii Me-
Jepanuy. CucreMbl K1accu(UKAMU TOCTUHULL U MHBIX CPEJICTB pa3MeElIeHUs 33 PyOeKOM.
Konuenimu, onpeneseHust U kiaccuUKaLUU, TPUHATbIE BceMUpHO# TypHUCTCKO#M opraHu3a-
mueit (BTO) ma cratuctuku Typusma. Kareropuu oreneil. Ceprudumanus yciayr TOCTHHULL
OO6rpe npasmia u TpedoBanus. Pekomenpanu BTO.

JIOKyMEHTHPOBaHUE M JOKYMEHTAllMOHHOE 00ecIedYeHHe IOCTUHUYHOIO Aea.
CoBpeMeHHBIE TeHACHIIMN Pa3BUTHSI TOCTUHUYHON MHIYCTPHH.

Pazoen 3. Opeanusayus ynpaenenueckoi 0essmenbHOCmL 8 20CIMUHUYHOM Ou3Hece

3HaueHue OpraHU3alMOHHOM CTPYKTYphbl B paboTe rocTUHULBL. Lleny opraHusanu-
OHHOH CTPYKTYpBI: pa3ieleHue TPy/a, onpeneeHne 3a1ad 1 003aHHOCTEH, onpeieneHue
poell ¥ B3aMOOTHOLIEHHUH, OIpe/IeNICHIE KaHATIOB B3aUMOCBsI3eil.

OCHOBHBIC BU/Ibl OPTaHU3ALMOHHBIX CTPYKTYP YNpPABICHUS TOCTUHUYIHBIX MIPE-
npustuil. ITonxonsl OpraHM3alUOHHOTO KOHCTpyHpoBaHus. CTpaTeruueckoe ynpasie-
HHE TOCTUHUYHOTO NPEANPUATHS.

Pazoen 4. Opeanusayus npouzgo0CmeeHHo-mexHOI02UYeCKOl esmeNbHOCU 8
2ocmuHuye.

XapaKTepHUCTHKA OTACNBHBIX CIIYyKO FOCTUHUYHBIX MPEANPUATHI: MECTO U POJIb
CIIy>KOBI B CTPYKTYpE TOCTHUHUYHBIX MPEANPHUITHH, B3aUMOCBSI3b C APYIMMHU CIyXk0a-
MH, TEXHOJIOTHYECKHE IPOIECCHl, OpraHu3anus pabounx MecT, Ux ocHamieHue. IIpo-
(heccroHanbHAs TEPMHUHOJIOTHSL.

HopmaTtuBHO-TIpaBoBoe oOecrieueHne OpraHn3ayuy 0e30MacHOCTH B TOCTHHUIIE.
CylHOCTh U CTPYKTYpa CilykObl 6e30macHOCTH B roctuHulie. OpraHu3anus CUCTEMbI
0e30MmacHOCTH B TOCTHHHLAX. Mephl 0E30acHOCTH B TOCTHHHULAX. DKOHOMHYECKUE
I0Ka3aTeNH AEATEIbHOCTH FOCTUHUYHOTO NPEATIPUSTHSI.



TocteBoii nukin. Yersipe sTana o6ciayxuBaHus rocred. TexHONoruu 00CITyKu-
BaHUA IOCTEH B FOCTMHMIAX U UHBIX CpelCcTBaX pasmemeHus. Opranusanus GyHKIHMO-
HaJIBHBIX MPOIIECCOB B CPEAICTBAX PA3MEIICHHSI.

OnepanuoHHbIH poLecc 00CITYKUBaHUS U (PYHKIUM CITY>KObI IpUEMa U Pa3MELLCHUSL.
TexHomorMy GPOHMPOBAHMA HOMEPOB M MECT B TOCTUHHIAX. TEXHONOTHH PETHICTPALHH 1
pasMelleHys rocteil B orene. OpraHuzanys Bble3/a U TEXHOIOTUs pacyera.

Paszoen 5. Opeanusayus xavecmsenHo20 0OCIYICUBAHUA KAK (PAKMOpa KOHKY-
PEeHmocnocoOHOl OesmenbHOCmU 20CIMUHUYHO20 NPEOnPUAMUSL

KauectBo oOCmy:KHBaHHS Kak OCHOBHAs CTpaTeTrHdecKas 3aJada TOCTHHUIHOTO
MIPEAIPUSITUS.

CrannapTsl 00CITy)KHBaHUS B CPEICTBAaX pasmMemnieHus. KympTypa obcmyxunBa-
Husl. OCHOBHbIE KBaIU(UKAIMOHHBIE TPEOOBAHUSI K IIEPCOHAILY TOCTUHULIBL.



HNPAKTUYECKHUE 3AJTAHUS
N METOAUYECKHE PEKOMEHIALUH 110 UX BBIIIOJTHEHUIO

Tema. Mecmo unoycmpuu 2ocmenpuumMcmea 8 Cmpykmype mypusma

3ananue 1. [IpoBenuTe 0OUIMIA 0030p pa3IMYHBIX CEKTOPOB MHAYCTPHU TOCTE-
MIPUHAMCTBA, UCCJIEJ0BAB COOTBETCTBYIOIIUE YUPEKACHUS B BallleM PErHOHE.

3amanue 2. Onpenenute, KaKue YCIYTH HPEJOCTABISIOT OTMEUEHHBIMH BaMH
YUPEXACHUsI UHAYCTPHH TOCTEIIPUUMCTBA.

3apanue 3. OmpenenuTe, Ha KaKU€ PBIHKKM COBITA OPUEHTHPOBAHBI JAHHBIC
MIPEANPUATHS UHIYCTPUU TOCTEIIPUUMCTBA.

Odopmure nosryyeHHbIe JaHHbIE U3 3aaHuid 1, 2 u 3 B Buae Tabnuupl:

Buabl yenyr,
CeKTop nHayCTpun HavnmeHoBaHve
npeaocTaBnsaemMblx PbIHOK cObiTa
roctenpuMmcTaa npeanpusiTusi, appec
npeanpusiTem

3ananue 4. BoiOepuTe 0HO M3 3TUX YUPEKACHHUH U KPATKO NIEPEUUCIIUTE BHEIII-
HUE U BHYTpPEHHHUE (PAKTOpBI, KOTOPbIE BIMAIOT Ha €ro JAesATeNbHOCTh. Onpexpenwure,
SBJISIETCS 3Ta OPTaHMU3AIMS KOMMEPUYECKOH MIIM HEKOMMEPYECKOH.

3ananue 5. [Tonb3yach TeM ke IPUMEPOM, MEePEUHCIIUTE IMYHOCTHBIE KauyeCTBa Uie-
aIIBHOTO PabOTHYUKA IS JAHHOM OpraHu3alliy HHIYCTPUH TOCTEIPHIMCTBA.

3ananue 6. OnumMTe BO3MOXKHBIE CIIOCOOBI COTPYAHHUYECTBA JIBYX CTPYKTYp-
HBIX MOApa3JeNeHuil TaHHOTO HPEeIIPHUATHS HHAYCTPUH TOCTEIPHUUMCTBA, HEOOXOIH-
MBIE €ii JJIs1 YIOBJIETBOPEHHUS TIOTPEOHOCTEH MOCETUTEIICH.

3ananue 7. Boibepute onpenesneHHyo JI0JDKHOCTD (KOTOopasi MOJOMIET I 4eno-
BEKa ¢ MUHMMAJIBGHBIM OIIBITOM Pa0OTHI) M IEPEUUCINTE 3HAHHS U HABBIKH, KOTOPHIC T10-
HA/I00STCS HAUMHAIOIIEMY paOOTHHKY IS IOJTYYEHHUS STOH JOJKHOCTH.

3ananue 8. [loaroroBeTe Acce, garomuii OTBET Ha BOIpoc «HUTo BBI y3HAIM O pa-
00Te B MHIyCTPUU TOCTEIIPUUMCTBA, U KaK 3TH 3HAHUS IIOMOT'YT BaM HOATOTOBUTHCS K
cobecer0BaHHIO?»

Tema. Hnoycmpusa cocmenpuumcmsa u nompeoHocmu nompeoumenei

3ananue 1. JlaliTe XapakTepUCTHKY OCHOBHBIM JOCTOIPHUMEYATEIbHOCTSM Ba-
IIEro PerHoHa, TaK YTOOBI yMETh paccKa3aTb O HUX HHOCTPAaHHBIM TypucTam. Odopmu-
T€ IOJIy4YEHHYIO HH(POPMALIUIO B BUJE NPE3eHTaluU (MOXHO Ha HHOCTPAHHOM SI3bIKE).

3ananue 2. ['pynmoBas pabota: pa3zpaboTaiiTe aHKETy, JAIOIIYI0 BO3MOXXHOCTh
OIIpeNIeNIUTh MPENIOYTEHUS] MECTHBIX XKHUTEJIEH B OTAbIXE B BBIXOAHBIE NHH. Paccrpo-
CHTE YeTBIPEX MECTHBIX JKUTENEH 00 MX BBIXOAHBIX (0TOMpaiTe HHTEPBHIOMPYEMBIX U3
OJIHOTO OIPEJENICHHOTO PBIHOYHOTO cerMeHTa). CpaBHUTE M NMPOAHATM3UPYNUTE IOITY-
YEeHHBIE OTBETHI, IIOCJIE YEr0 COCTaBbTE XapaKTEPUCTUKHU PA3IUYHBIX THIIOB MECTHBIX
TypucrtoB. [lomyyeHHyro MH(pOpMaIMI0O MOKHO OGOPMHUTH B BUJE TUAarpaMm, B KOTO-
PBIX MOTYT OBITH PACCMOTPEHBI CIEAYIOIINE XapaKTEePHCTHKH ONPOIICHHBIX: BO3PACT,
T10J1, COLIMANIbHAS TPYIIIA, YPOBEHb JOXO/I0B, IPEAIIOYTEHUS B OT/AbIXE.



3amanue 3. CoracHo nporHo3aM, B XXI Beke HacelleHne pa3BUTHIX CTPaH YMEHBIIINT-
cst 1 craer crapiue. K 2050 r. uncno jroneit B Bozpacte 65 et u crapiue coctaBut 32,3 % ot
obiero Hacenenus. Kak 310 otpasutcs Ha pa3putun Typusma B Poccun?

3ananue 4. CocTaBbTe CIHCOK 3alPOCOB M MOTPEOHOCTEH OJHOM CEerMEeHTHOM
TPYNNBI TYPUCTOB U ONpENeNNTe, KaK HHAYCTPHUS TOCTENPUHMCTBA BALIETO PETHOHA
CIPaBIIAETCS ¢ NOTPEOHOCTSAMH 3TOTO PHIHOYHOTO CETMEHTA.

Tema. Cneyugpuxa uccredoeamenvckotl pabomvl 8 UHOYCIMPUU 20CHMENPUUMCINGA

3ananue 1. Pa3zpaboraiiTe aHKETy M C €€ MOMOIIBIO MTPOBEAUTE OMPOC MOTPEOH-
Tenel, YToObl Y3HATh MX MPEANOYTSHUS, KaCAOIIUECs Pa3InYHbIX BUJOB OTIbIXA.

3ananue 2. Haiiure 1Be KHUTH, TIOCBSIICHHBIC BAIIEMy PETHOHY, ¥ HAIMIIIUTE 0030D
(0ObemoM B 1 cTpaHHMILy) HCTOPHH 3TOTO PErMOHA C YKa3aHHEM HUCIIONb3YEMbIX HICTOYHHUKOB.

3ananue 3. BeiOepute OfHY CTpaHy, SBJISIOUIYIOCS MCTOYHUKOM TYPHCTOB Ba-
mero peruoHa. [IpoBeaute ee JeTajgbHOE MCCIEAOBAHUE, yelss BHUMaHHE KYJIbTYyp-
HBIM, COIMAIFHO-9KOHOMHUYECKHM M MOJIUTHYECKUM (DaKTOpam, KOTOpPBIE MOTYT B Ka-
KOH CTeleHHU OKa3aTh BIMSHHE Ha MPEANOYTEHUE U MOTPeOHOCTH ATUX JIIOJEH BO Bpe-
M UX TTOCEIIEHHS PEeTHOHA.

Tema. Opeanuzayuounas cmpykmypa coCmMuHU4HO20 NPeonpusmus

3ananue 1. Beibepure rocTHHUYHOE MPEIIPUATHE BALlEr0 PeruoHa, MpoaHau-
3UPYHTE COCTaB CTPYKTYPHBIX IMOAPA3ACTICHUN JaHHOTO PEAIPHATHS.

CocraBbTe TabIMIly, KOTOPask COAECPKUT CIEAYIOUIYI0 UH(GOPMALUIO: CTPYKTYp-
HOE IOJpa3/esIeHHe TOCTHHHIBL; ero (YHKUUH; BUABI YCIIYT, MPENOCTaBIsIeMble MO-
TpebuTemsam.

3ananue 2. CocTaBbTe OPraHU3ALNOHHYIO CTPYKTYPY Majiod rocTHHUIEL. Ompe-
Jenute e€ Xxapakrep, cnadble U CUIbHBIE CTOPOHBL.

Tema. Ocobennocmu pabomvl cyicObl npUema u 0OCIYACUBAHUS 8 20CHIUHUYE

3ananue 1. M3yuute ppIHOK TOCTHMHUYHBIX YCJIYT PErHMOHA U COCTAaBbTE CIIUCOK
TOCTHHHYHBIX MPEANPUATHH, pacnonaras ux OT «ICIICBBIX M HENPHUTA3ATEIBHBIX) J0
«JIOPOTHX U HPECTUKHBIX).

3apanne 2. CocTaBbTe OPraHM3AlMOHHYIO TaONUIy OTHENOB, BXOMSIIMX B
ciyx0y npuema u oocimyxusanus (CIInO), ykaxure oCHOBHbIE (DYHKIIMH, BBIITOJIHSE-
Mble JTAHHBIMU OTIETaMHU.

3ananue 3. CocraBbTe 3cce O TOM, KaKHE IPEUMYILECTBA NOTY4al0T COTPYIHUKH
CITuO, obnamaromine MHOTOYHCIICHHBEIMU HaBEIKAMM M 3HAHUSMH.

3aganue 4. Onpenenure, kakoi uHGopManyeil Bbl JODKHbL pacnonaraTb, 4T00b
YMeTb OTBEYaTh HA MHOTOYHCJIEHHbIE BOIIPOCH! KIMEHTOB OJHOTO M3 MCCIETOBAHHBIX
BaMH FOCTHHUYHBIX MPEIIPUATHH.

3ananue 5. Hapucyiite cxeMmy, HIUTIOCTPUPYIOILYIO pabovne OTHOIICHHS, CYIIe-
crBytomue mexay otaenamu CIInO u apyrumu ciry0aMu roOCTUHULBL.

3ananue 6. B3ss CIIuO B kayecTBe npumepa, 00bSCHUTE, IOYEMY XOPOIIHE OT-
HOILLIECHUS MEXJY Pa3IMYHBIMHU OTAEIaMU UMEIOT TaKyl BaXXHOCTh B MHIYCTPHH TOC-
TENPUUMCTBA.
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3ananue 7. OxapakTepu3yiTe KauecTBa, KAKMMH JOJDKEH 00J1aaTh KOMIIETECHT-
Hb1l corpynauk CIIuO.

3aganue 8. OOBSCHUTE, KaK MEPEUUCICHHBIC HIDKE NMPUHLHUIBI OTHOCATCSA K
ciryx0e nmprema u 00CIyKUBaHUS:

® YYTHBOCTH M 0OXOAUTEIHLHOCTD;

® OCTOPOXHOCTb, 0OecIIeueHIE 0€30MaCHOCTH;

e yMeHHe Y3QPEKTUBHO BHIMOJIHATH CBOKO paboTy;

e yMEHME pellaTh pa3InYHbIe IPOOIEMBL.

Tema. Xo3zaiicmeennvle cysucObl 20CMUHUYHO20 NPEORPUATNUSL

3ananue 1. PaccMoTpure pasMuHble BUIbI KOMHAT, BUIEHHBIX BAMU B TOCTUHULIAX, HA
(otorpadusx B pekiIaMHbIX OpOILOPAX WM B UHTEPHETE U TIPOAHATM3UPYHTE OCOOCHHOCTH
1X (pyHKIMOHAIIHOIO YCTpOiicTBa U Au3aiina. IIpuHuMaiite Bo BHUMaHUE CIEAYIOLINUE KOM-
TIOHEHTHI HOMePa, Korja OyzeTe OLEeHNBATh UX IPUTOAHOCTD JUTS IPHEMa FOCTeH:

MecTo — I0CTaTOUHO JIM €70, U HACKOJIBKO 11eJIECO000pa3HO OHO UCIIONb3YEeTCs.

Marepuansl ¥ OTZENKa OBEPXHOCTEH — HACKOIBKO JOJIO OHH IPOCIY’KAT, JIETKO JTH
MOJIEP’KUBATh UX B XOPOILEM COCTOSIHUMY, SIBJISIFOTCS JIU OHU JIETKOBOCILIAMEHSIOIIUMHUCS.

OcBelleHre — JOCTATOYHO JIM €r0 B BAHHOM KOMHATE M B TOCTMHOM, €CTh JIK 00-
KOBBIE CBETUJIbHUKU, MOXKET JIM CBET OBITh IPUTTTYILICH.

MebGenp — yepe3 Kakoe BpeMsi OHA CTAaHET BBIMNIAAETh M3HOIICHHOH, MHOTO-
(YHKIMOHAIIbHA JIU OHA, [IPUBJIEKATENbHA 1M U KOMBOPTHA.

TemnepaTypa — HACKOJIBKO JIETKO €€ KOHTPOJIMPOBATh, BO3MOXKHO JI OTKPBIBATH OKHA.

3BYK — HACKOJIBKO XOpPOLIO KOMHATa 3ByKOU30JMpOoBaHa?

HHTepbep — HACKOIBKO XOPOLIO COYETAIOTCS IIBETa, BHIACPIKAH JIM CTUIIb, CO-
BPEMEHHBIH 11 0H?

Y6opKka — HaCKOJIBKO JIETKO MPUBOAUTH B MOPSAAOK STOT HOMEP, MOXKHO JIU JI0-
TSAHYTbHCS IO CAaMbIX OTHAJICHHBIX YTOJIKOB?

ANIePrUYHOCT — MOJKET JIM 9Ta KOMHATa CTaTh MPOOIEeMOit 1S TOABEP>KEHHBIX
ajulepruu?

3ananue 2. Uccnenyiite pa3nuyus MEXAY OYUINAIONIIME CPEICTBAMU M JC3UH-
¢unupyomumu. B uem onu coctosr? CocTaBbTe CIUCOK HMPEAMETOB, HEOOXOMUMBIX
JUTSL YUCTKH BAaHHOW KOMHATBI.

3aganue 3. Hapucyiite opraHu3allMOHHYIO CXEMY CTPYKTYPHBIX HOJpa3/iencHuil
XO3SMCTBCHHOM CITY>KOBI TOCTUHHIIBI (CJIY:KOBI YIpaBieHUs HOMEpHbIM Gonmom). Omn-
penenure, kakue (YHKIUYU BbIIOIHAIOT JaHHbIE IOAPA3/IeICHUS.

3aganue 4. B ueM npeumylecTBa HaJlIUuMsl XO3sHCTBEHHOTO MEPCOHANA IIUPO-
KOTO mpodus?

3aganue 5. Kakoro poja uHbopMaiyeil Heo6X0IUMO BIIaJETh, B KaKoi opme oHa
JOJDKHA HaXOOWUTHCS B CTPYKTYPHBIX MOAPA3AEICHUSIX CITyXKOBI YIIpaBJICHUsT HOMEPHBIM
(oHI0M, yTOOBI KBAIM(UIIUPOBAHHO OTBEYATH HA BOIIPOCHI TOCTEH?

3ananue 6. Hapucyiite cxemy, 4TOOBI MPOUILUTIOCTPUPOBATH B3aUMOCBSI3H MEXKIY
X035 CTBEHHOH C1y>K00H U APYIrUMH CTPYKTYPHBIMH HOAPA3EICHUSIMU TOCTHHULIBL.

3ananue 7. Vcronb3ys XO3SHCTBEHHYIO CITyxOy B KayecTBe MpUMepa, OOBsCHUTE,
[IOYEMY XOPOILNE MEKCTPYKTYPHBIE B3aHMMOCBSI3U TaK BayKHbI B TOCTUHUYHOM OM3HECE.
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Tema. Anumayuonnsie ycnyeu

3ananue 1. Mcnonp3ys cpenctBa MaccoBOW HH(OpPMALUH, COCTaBbTE CIHCOK
NPeANpUsATAA W OpraHU3alui, 3aHUMAIOUIMXCS AHUMALOHHBIM OOCITY)KHUBaHHEM B
BallleM PETHOHE.

3ananue 2. [loceTuTe aHUMALMOHHBIC MPEANPUATHS U MOATOTOBHTE TaONHILY,
WUTIOCTPUPYIOIIYIO PA3IUYHBIE YCIYTH, KOTOPBIC OHU MPEACTABIISIOT.

[Mony4ennyro nHpoOpMaIHio U3 3aganus 1 U 2 Hy)KHO 0OPMUTE B BUIE TAOJHIBI:

HaunmeHoBaHve YCner, npegocrasnsemble
aHMMaUUOHHOro NpeanpuaTua AaHHbIM NpeanpuaTuem

PbiHOK c6biTa

3aganue 3. OObsCHUTE, KaKuM 00pa3oM OCYLIECTBISETCS IMPOJABUXKCHUE IO
crmyx0e B aHUIMallMOHHOM OTIIEle.

Tema. Hopmamugno-npasogoe obecneuenue 20CmuHuiHo20 busteca

3ananue 1. B TlpaBmiax mpeaocTaBICHUs] TOCTHHHYHBIX ycayr B PD paccmor-
peHo MHpOpMaIMOHHOEe o0ecredeHue. YKakKHuTe, Kakas WHPOpPMALUs J0JDKHA ObITh
MPEIOCTAaBIICHA TOCTSIM OTEJISI U IIe OHA TOJDKHA OBITh PACIONIOKEeHA.

3apanue 2. O6cynuTe mpuUMephl HE3aKOHHOH M HEITHYHOW MPAKTHKU TYPHUCT-
CKOTO OOCIY)KMBaHUS Ha MPEINPHATHIX UHIYCTPHU TOCTEIPHUUMCTBA, CIYYUBIIHECS C
BaIIMU JPY3bSIMH U KOJIJIETaMH [PY My TEIIECTBHH.

3ananue 3. [IpuBeanuTe MpUMEpHl PA3IMYHBIX THIOB KOHTPOJS HaJ TOCTHHUY-
HBIMH OIEPALIMSIMU.

Tema. Knuenmol npeonpuamuii uHOyCmpuu 20CenpuumMcmed

3apnanue 1. [ToceTuTe npeanpusTHE WHIYCTPUM TOCTEIPUIMCTBA U BHUMATEJBHO T10-
HaOJIOZIAMTE 32 PA3BUTHEM PA3JIMYHBIX CUTYALIMKA BOKPYT. 3alUILKTE TPUMEp Ui U3y4eHHS,
CBSI3aHHBII C B3aUMOOTHOILIEHHEM COTPYIHHKOB JAHHOTO MPEIPUSITHS U €T0 KIIMEHTOB.

3ananue 2. [loceTure Kakyo-HHUOYIb TYPUCTCKYIO JTOCTONPHUMEYATEILHOCTh U
OINHMIINTE pa3lInuHbIe Kateropuu ee rnocerurenei. Opopmure Tadbmuiy, B KOTOpOH na-
JIATE XapaKTEePUCTUKY MOTPEOHOCTSIM ITUX TPYII MTOCETUTEICH.

[ KaTeropuum noceTutenei [ VX noTpeGHoCTY |

3apanue 3. OOcyauTe MapuIpyT MOE3AKH C TOCTEM, KOTOPbBI aOCOJIOTHO HE
MPEACTABIISIET, KAK MOXKHO YBUJETh BCE NOCTONPHMEUYATEIFHOCTUH PErHOHA B TCUCHHE
ISTHIHEBHON moe3aku. [IoMHHTE, YTO «KJIMEHT BCErAa MpaBy», HO yOCIUTECh B TOM,
4910 UH(OPMAIHS, KOTOPOI BBl €ro CHAOIMIN, TOMOXET eMy COPMHUPOBATH MPABUIIb-
HBIC TIPEACTABICHUS ¥ OXKUAAHUSL.

Tema. Boszoeiicmeue KyibmypHbix mpaouyuil Ha pazeumue UHOYCMpuu 20cme-
npuumcmed

3ananue 1. Mcnonk3ys Tabnuily, monpoOyiTe y3HaTh KaK MOXKHO OOJIbIIIE O pa3-
JMYHBIX (GopMax MPHUBETCTBHS, CBONCTBEHHBIX pa3HbIM CTpaHam Mupa. JlaHHyro Tab-
JIMIY MOYKHO JOTIOJIHHTb.
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HapogHocTb Ho6poe yTpo [o6pbivi geHb [o6pbiii Bevep
Ha aHrnuinckom
Ha HemeLkom
Ha dpaHuy3ckom
Ha ntanbsHckom

[Ho csuaanuns Ha Het
Ha aHrnuiickom
Ha HemeLkom
Ha dpaHuy3ckom
Ha ntanbsHckom
Mpoctute MoxanyiicTa Cnacubo

Ha aHrnuiickom
Ha HemeLkom

Ha dpaHLy3ckom
Ha ntanbsHckom

3ananne 2. Haiimure mHpopManmio 00 0COOSHHOCTAX KYJIBTYPhI CTpaHbl, KOTOpas
HPEICTABISET MHTEPEC C TOUKH 3peHust Typu3Ma. OhopMHTE OTUET MO CIEAYIOIEMY IIIaHy:

— KPaTKO OIHUIIUTE UCTOPUIO CTPaHbl U €€ YHUKAJIbHbIE 0COOEHHOCTY;

— 00BsICHHTE, KaK KYyJIbTYpHBbIC (JAKTOPBI BIMSIOT HA 3alpOChl U MOTPEOHOCTH
norpeduTene;

— BBIICIIUTE IVIABHbIE KYJIbTYpPHbIE M COI[MANbHBIE TPYIIBI CTPAHBL.

3aganue 3. Mcnons3ys cpeacTBa MaccoBoil MHGOpMalMu, ONpPENEInuTe, KaKoe
KOJIMYECTBO STHUIECKUX PECTOPAHOB B BAIlleM PErHOHE.

3ananue 4. Haligure kpaTkoe onucaHue ITOCTHMXKEHHH BBIIAIOIINXCS JIIOJEH Ba-
IIEer0 peruoHa.

3aganue 5. Paccnpocure msaTh MeCTHBIX xuTeneil 06 ux kynbrype. CpaBHUTE
coOpaHHyI0 HH)OPMAIHIO C JAaHHBIMH, [IOTYYSeHHBIMH JPYTMMH WIEHAMH Balled Tpym-
IIBl, X COCTaBbTE 00OIMuUil aHaNu3.

3ananue 6. B3siB 32 0CHOBY (pakTHdeckyro MHQOpPMAIIHIO, COCTABbTE ONHCAHHE
JKUTEJIeH Balllero peruoHa W ux uHTepecbl. CpaBHUTE 3TH JaHHbIE ¢ MH(OpManuei,
HOTy4eHHOH B 3afanuu 5. OnpenennTe 3HaYMMOCTh ITOMYYEeHHBIX PE3YyNbTaTOB AJIS BaC
Kak Ju1s po¢ecCHOHaNa, «IIPOAAIOIIET0» CBOH PETHOH HHOCTPAHHBIM TYPHCTaM.

3aganue 7. Iloceture My3eld, MOCBSIIEHHBI KyIbType, UCTOPUU HINA PEIUTUMU.
Tocemast My3eli o cBoemy BBIOOPY, HcclenyiTe (aKkTOpbl, KOTOPbIE B HAWOOJBILEH
CTEIICHH BIIMAIOT Ha OXKUJIAHUS U TPEIIOYTESHUS KJIMEHTOB UHYCTPHU FOCTENPUHMCTBA.

3ananue 8. Haiinure moaxoasiye penenTsl 00, KOTOPbIE COOTBETCTBYIOT pe-
JIMTUO3HBIM TPEOOBAHUSAM OIHOM U3 TTIABHBIX PEIUTHH.

Tema. Texnonoeus obcnyscusanis 6 20cmunuye

3ananue 1. [pencraebre cede, uTO BBl paOOTHUK FOCTUHUIIBI M Y BAC TAKKE MBICIH: 5]
HUKOIZIa He Oy/y paccKasblBaTh MOEMY MEHEKepY O IpolneMax U skanobax. OH cpasy 1oii-
MeT, YTO 51 JOMYCTII omnOKy. OH pa303muTesi Ha MEHsI, U s, BOSMOYKHO, TIOTEPSIIO PaboTy».

CocraBbTe HEOONBIION AUAIOr TaK, YTOObI MEHEIDKEP U3MEHUI CBOU MOAXOM K
HEraTHMBHOM 00paTHOMW CBSI3H.

3ananne 2. OLEHUTE KOHTPOJIb Ka4ecTBa OOCITY)KUBAHHS B JBYX Pa3HBIX TOCTH-
HHLAX, UCHOJIB3Ys NMPUBEICHHBIA HIKE KOHTPOJBHBINA CIIMCOK OLEHWBAEMBIX ITOKa3a-
tenedl. Pacmonoxxute nanHble B Bo3pacTatoiieM nopsake: ot 1 (rioxo) no 5 (xopomo).
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MokasaTenb Bannbl

YncToTa OKOH 1 nonos

YucroTa npegnpuaTMn NnuTaHusa

YucroTa \ opraHM3oBaHHOCTb MECT MPUIOTOBNEHUS NMULLW
QcselleHne

YHudopma obcnyxvBaroLwero nepcoHana
YucTonnoTHOCTb 06CNyXMBaKOLLEro NepcoHana
MpodheccroHanbHble HaBbIkM 0BCNYXVBALOLLIETO NepcoHana
3Hayku ¢ UMeHamMu

Peknama ycnyr

ACCOpPTUMEHT ycnyr

CkopocTb 06cnyXmBaHust

[pyxentobre obcnyxwmsatoLiero nepcoHana

3ananue 3. [IpencraBbre cebe, YTO BEI OKIIOW H OYEHb Pa3IpaKUTEIbHBIH ITy-
TEIIECTBEHHHK, HAIIPABISIOIINICS B KaKyl0-HHOY b cTpany. COCcTaBbTe JUANOT, YTOOBI
MI0Ka3aTh, YTO OOCITYKMBAIOIIMH IEePCOHAN MOXET CHIEeNaTh IS TOTO, YTOOBI JIs Bac
9TO MyTENIEeCTBHE MPOILTO HAauOoIee IIaIK0 1 CIIOKOHHO.

3aganue 4. IlocMoTpuTe Ha pe3yabTaThl onpoca Typuctos (B8 CMU, B uHTEpHE-
T€), MPOBEANUTE PEHTHHT MX 3aIIPOCOB U MEPEUUCIIUTE B MOPSIKE BAKHOCTH (OT Haubo-
Jee N0 HaUMEHee Ba)KHOIO0), YTO JOJDKHO COOTBETCTBOBATh BAIIUM COOCTBCHHBIM
HPECTAaBICHHSM, €CIH OBl BBl COOpANCh OTIPABUTLCS B KaKylO-HHOYAb cTpaHy. BrI-
00p CTpaHBI 3HAYCHHS HE UMEET.

3amanue 5. IlpuBenuTe HECKOIBKO MPUMEPOB OTKPHITHIX BOMPOCOB, KOTOpHIE
IIOMOTJIH OBI BaM HallaJUTh OOPATHYIO CBA3b C KIMCHTOM.

Tema. bezonacnocme 6 pabome 20CMUHUYHBIX NPEORPUAMUL

3apanue 1. OmpocuTe HECKOIBKHX PAa0OTHHKOB WHAYCTPHHM TOCTENPHUHMCTBA,
4YTOOBI Y3HATh O BO3MOXKHBIX OIACHOCTSAX, CBS3aHHBIX € 3TOU pabOTOM.

3ananue 2. Caenaiite 3cku3 yHHU(OPMBbI pabOTHHKA MPENNPUATHS WHAYCTPHH
rOCTENPUMMCTBA, Aejas OCHOBHON yIIOp Ha ero 0€301acHOCTb.

3ananue 3. Mccnenyiite npoOieMy amkoroiu3ma: B 4eM 3aKiroyaercs 3Ta 0o-
JI€3Hb, U K KaKUM IIOCJIEICTBUSAM OHA MOXKET IPUBECTU?

3ananue 4. CoBeplIUTE MPOTYJIKY MO0 KAaKOMY-HHOYIb 3[aHHI0 TOCTHHHUYHOTO
MPEANPUSTUS U OIPEeNIUTe NOTEHIMAIbHBIE OIIaCHble (PAKTOPBI, KOTOPbIE MOI'YT IpU-
YUHHUTH BpeJl KIIMEHTaM.

3ananue 5. Y3HaiiTe Kak MOXKHO OOJIbIIE O Pa3IMYHBIX TUIIAX HOXKAPOB U COOTBEICT-
BYIOIIMX MM OrHeTymmTessix. Odopmure HHGOOPMALIHIO B BUAIE TOKIIA/1a WIIH IIPE3CHTALINH.

3aganue 6. Onpenenure OMaCHOCTH, KOTOPbIE MOI'YT ObITh CBsI3aHbI ¢ OacceliHa-
MH, MUHEPaJIbHBIMH UCTOYHUKAMH U TPEHAKEPHBIMH 3aJIaMU.

3aganue 7. HazoBuTe HEKOTOpBIE MEPBL IPEJOCTOPOKHOCTH, KOTOPBIE TOKHBI
OBITH HaIpaBJICHbl HA MAJEHBKHUX IOCETHTENECH B 3aBECHUSIX THIIA «OBICTPOTO MHTA-
HUSI», PECTOpaHax, KiIy0ax U Kypoprax.

3aganue 8. Kak Obl BbI OCTYIMIU, YBUJEB, YTO NOBEAECHUE PeOCHKA IPE/ICTaB-
JSIeT MOTEHINATIBHYIO OAaCHOCTH?

3aganue 9. IloceTure BeOG-caliThl SKOTOTMUECKUX OpraHU3aLUi, y3HaliTe OCHOB-
HBbIe TPaBmUiIa UX pabOTHl U COCTABbTE CIIUCOK CIOCOOOB, MOCPEACTBOM KOTOPBIX MOXK-
HO cJieNIaTh 3HaYUTEIbHBIN BKJIAJ B COXPAHEHUE YUCTOTHI HAllleH OKpY»KatoLel cpebl.
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KOHTPOJIBHBIE BOITPOCBHI

OnpeneneHne NOHATHI «TYPU3M», «TOCTETIPUIMCTBOY, «TOCTHHIYHOE XO3SHCTBOY.

. CTpyKTypa HHIyCTPUHU TOCTEIPUIMCTBA.

. MecTo TOCTHHHYHOTO XO35IIICTBA B CTPYKTYpPE TypHU3Ma.

. @aKTOopHl, BIUSIONINE HA Pa3BUTHE TypH3Ma.

. @akTOpEI, ONpeeNIIoNnIe BHIOOP TypHCTCKOTO HAIPABICHHUSI.

OCHOBHEBIC TIOHSTHUS U OIPEACICHMs, UCTIONB3YEMbIC B TOCTUHUYHOM XO3SCTBE.

. Cnenuduka roOCTHHHYHOTO CEpBHCA.

. OcobenHoCcTH pabOThI TOCTHHUIL B YCJIOBUSAX COBPEMEHHOT'O PhIHKA.
. XapakTepuCTHKa KIMEHTOB COBPEMEHHOT'O OTEJIs.

10.
11.
12.
13.
14.
15.
16.
17.
18.

DakTopbl, BIUAIONINE HA YKOHOMUKY TOCTHHHUIIBL.

Hcropus ctaHOBICHUS TOCTUHMYHOTO Ou3Heca B Poccun.

OcoOCHHOCTH pa3BUTHS TOCTUHUYHOTO X03siiicTBa B CIIIA.

Hcropus pa3BuTus roCTUHUYHOrO OusHeca B EBpore.

OcCHOBHBIE KaTETOPHUH OTENEH.

Knaccuguxanus rocrunun B Poccun.

Knaccuduxkaius cpeacts pazMelieHus 3a pyoexxom.

3HaueHUe OPraHU3aALUOHHON CTPYKTYPbl B TOCTUHUYHOM OU3HECE U UX BUJIbL.
OCHOBHBIC IOAXOABI M HaNPaBJICHUs pa3pabOTKU OPraHW3allMOHHON CTPYK-

TYPbI B TOCTUHUIIC.

19.

[MpuHIUIE 1 GaKTOPHI, HCIIOJIB3yeMbIe IIPU pa3paboTKe OPraHU3anMOHHOM

CTPYKTYpbl B TOCTUHHULIE.

20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

Pa6oTa city:x0bl yrpaBieHUs] HOMEPHBIM (DOHIOM.

CocraB u QyHKIUY eIUHON CIIyKO0bI IpUeMa U 00CITY>KUBAHUSL.
AnmuHucTpaTHBHas ciyx0a. Ee cocta u GyHKIUH.

Crnyx0a 001ecTBEHHOTO MIUTaH!S B TOCTUHHIIE.

Kommepueckas ciyx6a. Ee cocra u pyHKIuu.

WmKeHepHO-TeXHIYECKas CITy»K0a B TOCTUHHIIE.

Cnyx0a ropauuHbiX. Ee cocTaB u pyHKIMH.

O0513aHHOCTH CIIyXOBl 00CITY>KUBAHUSL.

Otnen 6ponnpoBanus. CocTaB U QpyHKIHH.

TexHOoNOrHsl OPOHHPOBAHUSI MECT B TOCTHUHHIE. JIOKYMEHTALUS, WUCIIOIb-

3yemasi B Iporiecce OPOHUPOBaHMSL.

30.

31.
32.
33.

3ICTBA.

34.

Oco0OEHHOCTH aBTOMATH3AIIUH TIpoLiecca OPOHUPOBAHKS MECT B TOCTUHHIIAX.
Tumnsl 1 ciocoOb OPOHUPOBAHMSL.

Dransl nporecca 00CTy)KUBAHUS B TOCTHHHUIIAX.

Crpykrypa npohecCHOHAIBHBIX CTAaHAAPTOB B 00JIACTH TOCTHHHYHOTO XO-

I Paznmen «IIpaBun mpemocraBieHUs] TOCTHHUYHBIX yciuyr B POy». OOuue

IIOJIOKCHHUA.

35.

11 Paznen «IIpaBui npenocTaBlieHUsi TOCTHHUYHBIX ycayr B POy». Mudopmarms

00 yciayrax, nopsaok 0(1)0pMJ'I€HI/I$I TIpOKMBAaHMA B TOCTUHULIC U OIJIaTa YCIIYT.

36.

IIT Paznen «IIpaBun nmpenocraBiieHus FOCTUHUYHBIX yciayr B PO». ITopsanox

MPEJOCTABICHUS YCIIYT.
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37. IV Pazgen «llpaBun mpemocraBneHus] TOCTHHHYHBIX ycayr B PDy». Otser-
CTBEHHOCTb UCIIOJIHUTENS U IOTPEOUTENS 3a IPEAOCTABICHUE YCIYT.

38. TexHosorus pa3MenieHus] HHANBUYaJbHBIX TYPUCTOB B TOCTUHUIIE.

39. OcoOeHHOCTH PEerucTpaluy TYPUCTCKUX IPYII B TOCTHHULIE.

40. OcoOeHHOCTH PETHCTPALUN HHOCTPAHHBIX TpakaaH B PO.

41. JloxyMeHTalWs, UCIIONIb3yeMasi B IPOLIECCE PA3MEILEHHS TOCTEH B TOCTHHULIE.

42. OcobeHHOCTH PabOTHI IO MPUEMY Oaraxa.

43. Tunsl GopM NEPBUYHOIO y4eTa, UCTONb3YEMbIE B TOCTHHUYHOM OM3HECE.

44. Bupapl U crieniuduKa pacyeToB B TOCTHHHUIIE.

45. JloxyMmeHTauus, UCIOIb3yeMasl B IIPOLIECCE PACUETa 3a IIPOKUBAHUE.

46. IlpaBmia pacyeToB B TOCTHHHIIE.

47. CrpyKrypa 10XOJ0B FOCTHHHIIBL

48. CTpykTypa pacxo/J0B TOCTHHHIIEI.

49. OcoGeHHOCTH UCHIOJIB30BAHUS HIJI-MEHE/PKMEHTa B TOCTUHUYHOM OHM3HeEce.

50. Knaccudukaiusi 1OMOJTHUTENBHBIX YCIIYT.

51. Cayx06a cepuca. DyHKIMU U CTPYKTYpa.

52. BrITOBOE O0OCITYy)KHUBAaHHE B TOCTHHUIIE.

53. OcoOeHHOCTH OpraHu3aluy TPaHCIOPTHBIX YCIYT B TOCTHHULIE.

54. Oco0eHHOCTH U TIEPCIIEKTUBBI PA3BUTHS MEXIYHAPOIHONW HMHIYCTPUU TOC-
TENPUHMCTBA.

55. ®opwmbl ynpaBieHUsT TOCTHHHUIIAMH.

56. KoHTpakT Ha ynpaBjeHUE B UHAYCTPHH TYpPHU3Ma U FOCTEIIPUUMCTBA.

57. KoucopuuyMbl B UHOYCTPHH TOCTEIPUIMCTBA.

58. ®dpaH4Yal3MHT B CUCTEME TOCTUHUYHOTO YIPABIICHHUSI.

59. daxTopbl, BAVSIOMINE HA COBPEMEHHOE Pa3BUTHE TOCTHHIIHOTO XO3SCTBA.

60. CoBpeMeHHbIE TEHACHIIUN Pa3BUTHSA TOCTHHUYHOIO X03sicTBa B Poccuu.
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Ilpozpammnoe odecneuenue

1. Yue6nsie puibmbl Ha CD 1 DVD 1o rocTHHUYHOMY JIEITy.

2. DneKTpoHHbIE y4eOHUKY 110 OPraHU3allMy TOCTUHUYHOTO Jela.

Hycenko C.B. TeXHOJOrMH TOCTHHHYHOTO CEPBHCA: S3JCKTPOHHBIH Yy4eOHO-
Meronuueckuil kommekc. On. u3ganue Ha CD. PerucrpalOHHOE CBUAETEILCTBO
Ne 21015 depepanbHoro nenozutapust 3nekTponHbix uznanuit (OI'YIT HTL «Mupopm-
peructp») ot 24 nexadps 2010 r. Homep rocynapcrenHoii peructpanuu 0321002652.

baswi ()aHHblx, MH(Z)OPMGI/;MOHHO-CHPG@Ollele U NOUCKOBblE cucmembl.

1. NHbOpMAaMOHHO-CIIPABOYHBIC OTPACICBbIE HHTEPHET-IIOPTANBI 110 TOCTH-
HUYHOMY OH3HECY.

2. Hotel Resource  http://www.hotelresource.com.

3. Look Smart http://www.looksmart.coin.

4. Travel Search http://www.travelsearch.com.

CIIMCOK MCII0JIb30BAHHOI JUTEPaTyPbI

1. ®enepanbHslit 3akoH PO or 29.12.2012 Ne 273-®3 (pen. or 25.11.2013) « O6 obpazo-
Banuu B Poccutickoii Deneparmmy. http:/www.consultant.rw/document/cons_doc LAW _154793.

2. ®enepanpHblii 3aK0H PO ot 24.11.1996 Ne 132-D3 (pen. ot 03.05.2012) «O6 oc-
HOBax TYPUCTCKOW pestenbHOCTH B Poccuiickoit ®expepauum». http://www.consul-
tant.ru/search=-90.

3. denepanbHbIA TOCYAAPCTBEHHBIH 00pa30BaTeNbHBIA CTaHAAPT BBICIIETO Tpodec-
CHOHAJIbHOrO 00pa3oBaHus 1O HampasieHuto noarorosku 101100.62 I'octuHuuHOE Aeno,
YTBEPKICHHBIM MpuKa3oM MuHHCTepcTBa 00pazoBaHusi U Hayku Poccuiickoit Denepanim
«16» centsi6ps 2010 1. Ne 936. www.osu.ru/docs/bachelor/fgos/101100b.doc.

4. IpaBuna npenocTaBiIeHus TOCTHHIUYHBIX yeayr B Poccuiickoit deneparmm, yr-
BEPAKJICHHBIE NocTaHOBNIeHNeM [IpaBurenscrBa PO ot 25 anpens 1997 roga Ne 490 (B pex.
Iloctanonenwnii [IpaBurensctBa PO ot 02.10.1999 N 1104, ot 15.09.2000 N 693, ot
01.02.2005 N 49). www.ozpp.ru/laws2/postan/post15.html.
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