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BBEJAEHUE

MapKeTHHT SIBIISICTCS OTHOCUTEIFHO MOJIOION YKOHOMHYECKON Hay-
KOH, COBPEMEHHOC TIOHUMAHUE KOTOPO#l MOCTOSHHO pactuupsiercs. Mccie-
JTOBAaHUS OTEUYECTBEHHBIX M 3apyOe)KHBIX YYCHHBIX YOCIUTEIHHO JOKA3bI-
BalOT HEOOXOIUMOCTh IPUMEHEHHUSI MapKETHHTOBBIX MEXaHH3MOB BO MHO-
rux chepax U Ha Pa3IMIHBIX YPOBHSIX JAESATEIHHOCTH o0mecTBa. Typusm, B
COOTBETCTBUU C omnpenenenneM BeemupHoit Typuctuueckoit Opranuzarum
(BTO), sBasieTcs HE TOJILKO SKOHOMUYECKUM, HO ¥ COIMAIBHBIM, KYJIBTYP-
HBIM, 3KOJIOTHYECKHM W MOJUTHICCKUM sIBICHHEM. [Ipu pocTe U mMoCTOsH-
HOM W3MCHCHUHU TYPUCTHYCCKOI'O PHIHKA KOHKYPCHIUS YPC3BBIYAMHO BbI-
coka. B ycnoBHsAX yCHIICHUsS] KOHKYPCHIIMH KOMIIAHUU BBIHYXKICHBI COCPE-
JIOTAYMBaTh BHHMAHUC Ha YJOBJICTBOPCHUHM MOTPEOHOCTEH KIMEHTOB. Y
KOMIIaHUH, KOTOPBIC HE JENAIOT 3TOro, HeT Oyaymiero. MIMEHHO mo3aTomy
WHAYCTPHSI MyTEUICCTBUN HYXIACTCS B BO3PACTAIOIIEM YHUCIE MPOdeccro-
HAJIOB MapKETHHTA, IIOHIMAIOIIIX €€ TI00aIbHbIe TPOOIEMBI B CIIOCOOHBIX
pearupoBaTh Ha pacTyllve MOTPEOHOCTH MOTpeOuTeNIel BRIpaOOTKON TBOP-
YECKHX CTPAaTerwi, OCHOBAHHBIX HAa XOPOIIMX 3HAHMUAX MapKeTwHra. s
JIOCTIDKEHUS TIOJIOKHUTEILHOTO MapKETHHroBOro »¢¢dekra HeoOXoauma
TecHass KOOPIWHAIMA MapKETHHTa PA3IWYHBIX OpTraHM3aluid W TpPEANpH-
stuit. [lo3ToOMy KOHIIENIMS MapKeTHHTa B TypH3MeE HOCUT OoJiee 4eM Tie-
00, NEIOCTHBIA ¥ BCEOOBEMITIOIINN XapaKTep.



TEMA 1. MAPKETUHI' KAK HHCTPYMEHT PA3BUTHUSA
COEPBI TYPU3MA B YCJOBUSX PBIHOYHOMW DKOHOMUKHA
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IMPAKTHYECKUE 3AJAHUS

Curyanus 1

Typuct ocranoBmiics B roctunuile B llIBelinapckux Anbnax ¢ mpe-
KpacHbIM BHIOM Ha JKeHeBckoe 03epo. K cTonoBol mpuMbIkai OaJIkoH, Ha
KOTOPBII MOXHO OBUIO IPOMTH Yepe3 OBEpb U OTTYAA JIF0O0BATHCS BEITUKO-
JICTIHBIM TIei3a)keM. 3aBTpaK Ha TaKOM OalIKOHE - MPEKPACHOE HAYAJO JICT-
Hero aHs. [Iis rocteit 3TOT 6anKOH — CyIias HaxozKa, a JJIsi TOCTHHHUIIBI -
JIUIITHUE XJIOMOTHI, MOCKOJBKY OH PacHOJIOXKEH AJEKO OT KyXHU. BOnu3u
0ankoHa HE OBUIO Pa3gaTOYHOrO CTOJIA, M MOITOMY €Ay IUIS TOCTCH, JKe-
naromux obenaTh Ha OalKoHE, HaJo0 ObLIO HECTH 4Yepe3 BeCh OOCICHHBIN
3a] U 3aTeM 4Yepe3 CAMHCTBCHHYIO JBEpb, BEAYIIyIO Ha OankoH... Kopoue
TOBOPS, 0OCITY>)KUBATh TOCTEH Ha OaJKOHE OBIIO HEYIOOHO.

W odunmanThl HaYald BEDKHBATH TOCTEH ¢ OajkoHa, yOpaB OTTyIa
croiel. Ecii KTO-HUOYIb U3BSBIISUT JKEIaHUE eCTh Ha OalKoHe, 9Ta Mpockoa
BBI3BIBAJIAa HA JIUIE OOCIY)KMBAIOIIEr0 MEpCOHAa KUCIYI0 MHHY. [ 0cTio
MIPUXOIMIIOCH KIaTh MUHYT 15, MOKa Ha OATKOH NMPHHECYT CTOJ M HAKPOIOT
ero. 3aTeM oUIMAaHT UCYE3a]T U J03BAThCS €r0 CHOBA OBLIO OYEHBb TPYIHO.
Bce 310 Aenanock i TOro, 4YTOOBI TOCTH MOHSJI, YTO HA OAJKOHE B ITOU
rocTuHUIEe He eaar. OIHAKO PYKOBOJCTBY OTENsI CIEAOBAIO OBl paccMaT-
pHUBaTh 3TOT OANKOH KaK MPEUMYIIECTBO B KOHKYPEHTHOH 00pbOE ¢ OpyrH-
MU OoTeNsiMU. VIMECHHO Takue HIOAHCHI MPUBICKAIOT MOCTOSUIBIICB U 3aCTaB-
JISTIOT MX MTOTOM JIaBaTh OJIar0KeJIaTeIbHbBIC OT3BIBBI O CBOEM MPCOBIBAHHH.

Kakast u3 xoHuenuui, Ha Ball B3IJIA, pACCMOTPEHA B JaHHOW CH-
Tyarnuu?

Kakne HemocTaTKi UMeeT MpeACTaBICHHAS B JaHHOM 3alaHUH KOH-
LIETIUs MapKeTHHTa?

Curyanus 2

«Bukropus» — HeOoNbIION OTENh Ha ocTpoBKe B Kapubckom mope.
B HeM HeT HU TelleBM30pa, HU I'a3eTHOI0 KMOCKa, €CTh TOJIKO OJUH Teje-
¢on. ['msaas Ha OKeaH C TUIsHKA, TPUMBIKAIOIIETO K 0TI, TOCTH MOTYT BH-
JIeTh BOJIHBI, pa3OuBatomuecs o GapbepHbIi pud, — MpeKpacHoe MeCTO JUIs
PBIOANKH M TIOABOIHON OXOTHI. PexnamMubie OpoIIophl OTeNsl 00emaT Ty-
pHCTaM OTABIX OT CTpecca AEJIOBOW JKM3HHM B OTOM TPOIHUYECKOM paro, O
MIPEJIECTAX KOTOPOTO OHU MOTYT CYAHThH 1O (poTorpadusM ¢ OyHrano moxg
COJIOMEHHOMW KpbIIIEH U NaJlbMaMHu.

Ho xorpma roctu mpuObIBaJIM B 3TOT Paid, IEpBOE BIICUATICHUE pa3u-
TETBHO OTJIMYAJIOCh OT 00pasa, CO3MaHHOTO peKitaMoil. OTenb, COCTOSsT U3
TJIABHOTO KOpIryca (permcrparypa, pecTopaH M 0ap — Ha IEPBOM JTaxe,
KOMHATBI JUI TOCTEH — Ha BTOPOM), JIoMa JIJIsl COTPYAHHUKOB U 12 OyHTaso



s rocteil. Bogurens aBToOyca, JOCTABISABIIETO OTABIXAIOIINX, BBICAXKH-
BaJIl MX MEXIY TJIaBHBIM KOPIIyCOM M IOMOM IJIsI COTPYIHHKOB. BmecTo
MOPCKHX MPOCTOPOB TOCTH BBIHYKACHBI OBIIM CO3EpLATh 3aIHIOI0 ABEPh
KYXHH, CBHCAIOMHNE C OIHeBON BEPEBKH MPOCTHIHU M CTOSIITYIO HAM IOM-
KpaToM MammHy. ATIMHHHACTPAIUS OTENS HE CIUIIKOM 3a00THIAch O TOM,
Kakoe y rocteit OyneT nepsoe Bredatieane. CaMu COTpYIHHUKH BBIPOCITH Ha
OCTpPOBE U MO3TOMY NPHHUMANU MOPCKON BHA Kak fospkHoe. Ilomwesn x
OTeJII0 OBUI CHIPOEKTHUPOBAH TaK, YTOOBI 0OCITY)KUBAIOLIEMY TEpPCOHAITY ObI-
70 ynoOHee TacKaTh 4YeMOJIaHbl TOCTEH.

PykoBOJCTBO M HE 3aJyMBIBAlOCh O TOM, YTO MHOTHME U3 IOCTEH Ha
OCTpPOBE BIEPBLIE U HACTPOEHBI HA MHOH IpueM. Mex Iy TeM MOTOK KIMEHTOB
cran yMmesplatecst. HeoOxoaumMo ObUIO YTO-TO MpeAnpuHUMaTh. AupexTop
OTeJIs IPHUTJIACHI KOHCYJIFTaHTa IT0 MApKETHHTY U TIOTIPOCHII COBETA.

Bonpocs! u 3axaHus

IToctaBpTe cebst HA MECTO KOHCYJIBTAHTA 110 MAPKETUHTY W MOITO-
TOBBTE JOKIAM IJIs1 TUPEKTOPA OTENS, B KOTOPOM:

1. [IpoBeauTe aHaNM3 CIOKUBILIEICS CUTYaINH.

2. OxapakrepusyiTte celu(puKy MapKeTHHTa yCIyT.

3. BHecure pexoMeHIaIHH 110 YIyYLICHUIO CI0XKUBILIEHCS CUTyalluu
B OTelE.

4. Ouenute cBOU PEKOMEHAIMY C TIO3UIIMIT COBPEMEHHOTO MApKETHHTA.

Curyanus 3

ITo mHeHuto sxoHOMKCcTa MuntoHa @puaMdIHA, «KHEMHOTO CYIIECT-
BYeT TCHICHIHI, KOTOPbIE CHOCOOHBI OCHOBATENLHO IOJOPBATH CAMHU OC-
HOBBI HAIIIETO CBOOOJHOTO MHpA, ¥ OJIHA M3 HUX — MPUHATHE KOPIOPATUB-
HBIMH JJOJDKHOCTHBIMH JIMLIAMH COLIUANIbHOM OTBETCTBEHHOCTH MHOM, HEXe-
JI OTBETCTBCHHOCTP 32 MOJYYCHHE KAaK MOXKHO OOJBIIET0 KOJIMYECTBA JC-
HET sl CBOMX aKIIHOHEPOBY.

Bomnpocsl

1. CornacHsl 14 BBl € 3TUM yTBepkaeHUEeM? KakoBbI JOCTOMHCTBA U
HEZOCTaTKN COIMAIBLHO-3THYECKOro MapkeThHra? CpaBHHUTE KOHIICTIIIHIO
MapKeTHHra ¢ KOHLEMUHUEH CONUabHO-3TUYECKOT0 MapKeTHHra. J{oJKHBI
7Y, TI0 BalleMy MHEHHIO, MPeANpUHUMATENH B chepe Typu3Ma IpUIepKu-
BaThCsI KOHIICTIIIUU COIMAIbHO-3TUUECKOro MapkeTuHra? OTBEeT 000CHYHTE.

2. TlpuBenute npuMepbl MapKETHHIOBBIX HEMCTBUI TYpPHUCTCKUX
MPENNPUATHA, KOTOPBIE, KaK BaM KaXKEeTCsI, COIMAIbHBI IO CBOEH CYTH.

3. IIpuBenuTe MpUMEpPHl MOIICHHUYCCKUX (MU TpaHHYAIUX C MO-
MICHHHYECKUMH ) UMUTAITNH CONMATbHO-3TUYHOTO MapKeTuHTa. Kak MOXHO
OTJIMYUTh, KAKHEC U3 PUPM SIBIISIOTCS COI[MATBHBIMHU IO CBOCH CYTH, KAKUE —
JINIIb UX UMATAIUEH?



Curyauus 4
MHor1e MeHeDKEphl CYMTAIOT LENbI0 OM3Heca MoJTydeHHe PUObLIH, B
TO BPeMsI KaK JIPYTUe BUJIAT ITY 1Ie)Ib B CO3IAHUH U YICPIKAHUU KIUCHTYPBI.

Bonpocsi
1. OObsICHHTE, KaK TH MPOTHUBOIIOJIOKHBIE TOYKH 3PSHUSI MOTYT TIOBJIHU-
SITh HA B3AHMOOTHOIIICHHS TYPHUCTCKOTO MPEANPHSATHSI CO CBOUMH KITCHTaMHL.
2. Eciau MeHeIKep CYUTaeT CBOCH IEJbI0 MPHUBIICYD W YyICPKATh
KJIUCHTA, 3HAYHT JIH ITO, YTO €r0 HE HHTEPECYET MPUOBLIH?

Curyanus 5

Kakue cpeactBa n npueMbl MOTYT MCIOJIB30BaTh TYPUCTCKUE MpPEa-
MPUSTHSA, YTOOBI CIETATh CBOM YCIYTH «OCSI3aEMBIMI» IS TOTCHIMAIBHBIX
KIIMEHTOB?

Curyauus 6

Cetp pecropanoB Victoria Station crienuain3upoBaiach Ha MPUTO-
TOBJICHUM TIPEKPACHOM >KapeHOM IpyIuHKH. [[er0 muio Tak ycremHo, 4To
BO Bcex 50 pecropaHax 3TOH ceTH kapeHasl TPyJAMHKA crana (UPMEHHBIM
omonom. [TonuTrka pyKoBOACTBa ObLTA HATIPABJICHA HA TMOBBIIICHAC BKYCO-
BBIX KaueCTB 3TOT0 OJIF0J]a U CHU)KEHUE €r0 CTOMMOCTH. BBUIO ompe/encHo
ONTUMAJIFHOE KOJMYESCTBO IHEW JUIS BBIACPKUBAHUS Msica B KONTHJIBHE.
[MotoMm rpyauHKa MOJpKapUBajiach Ha MEJUICHHOM OTHE Tak, 4TO B HEH CO-
XPaHsUIUCh BCE COKH, U OHA HE mojAropaia. Yto U TOBOPUTH, TOBApP YTO Ha-
no. Ho BKycwl mocetureneil MEHSUIUCh, U OHU y>K€ HE XOTENH KaXIblk pa3
€CTh TPYANHKY, IPUX0Ad B pecTopaH. VX cramu OoJbIlIe HHTEPECOBaTh XKa-
peHble TBITUIATA, KpaObl W MTANbSIHCKHE MaKapoHbI. Pectopansr Victoria
Station Hay4IHIHCh PEKPACHO TOTOBUTH TPYIUHKY, HO MTOCETUTEIH Pa3iIio-
6unm 310 6III070.

Bonpoc
1. Kakoil KOHIEMIMM MapKETHHra MPHUICPKHUBAIOCH PYKOBOJCTBO
ceTH pectopaHoB Victoria Station?

Curyanus 7

Typucrckas ¢pupma «A-Typ» B CBOCH JCSITEIBHOCTU JETAaeT aKICHT
Ha TipobJieMax cObITa cBOMX yCiryT. OHa TBITAETC TOCTHYh MaKCHMAaILHOTO
00BeMa poIax ¢ TOMOIIBIO PEKIIaMBI U MEp 110 CTUMYJIHMPOBAHUIO COBITA.

Typuctckas dupma «B-Typ» B cBoeil NeATEIHHOCTH ACNAET aKIEHT
Ha BCECTOPOHHEE, TIIATEIFHOE W CHCTEMaTHYECKOE HCCIICOBAHHUE PHIHKA,
BBISIBIICHHE BKYCOB, 3al[pOCOB W IPEATIOUTEHUHA MOTPEOUTENeH ¢ TeM, 9To-
OBl TIPEUIOKUTH YCIYTH, COOTBETCTBYIOIIHME TpeOOoBaHMSAM phIHKA. llpm



3TOM (GHUpMa HE TOJHKO MPHCIIOCAOIUBACTCS K OTUM TpeOOBAHMSIM, HO U
cama (GOpMHUPYET 3aMpocChl MOTPEOUTENICH MyTeM MPOBEACHHUS THOKOH KOM-
MYHHUKAIUOHHOM CTpaTeruu.

Bonpocsi

1. Kakux xoHIEIHN MPUACPKUBAIOTCS B CBOCH AeaTeIbHOCTH (Hup-
MbI? OtBeT aprymeHTHpyite. ConocrtaBbTe UCIOIb3yeMbie pupMamMu KOH-
UCTIIUH 110 CICAYIOIUM KPUTCPHUSIM:

— OCHOBHO# 00BCKT BHUMAHUSI,

— Cpe/ICTBA TOCTHYKCHUS 1ICIIH;

— UCTOYHHK YBEIIMYCHUS PUOBLIH.

2. Pe3ynbTaThl IPEeICTaBhTE B BUIC TAOJHUIIBL.

3. JlaiiTe XapaKTEepHCTHKY TEXHOJOTHM peai3aliyd KOHIEIIIHN
MapKETHHTa Ha TYPHUCTCKOM IPEIIPUSTHH.

Curyanus 8

B kagectBe (akTOpoB, 0OYCIOBHUBIIMX pa3BUTHE TypH3Ma IOCTE
Bropoit MupoBOil BOITHBI, MOKHO Ha3BaTh CIEAYIOLIUE:

1) pocT 00MIECTBEHHOTO OOTAaTCTBA U IOXOJI0B HACCIICHHUS,

2) cokparleHue pabovero BpeMeHH ¥ POCT CBOOOIHOTO BPEMEHH;

3) ycrexu B Pa3BHTUU aBTOMOOWJIBHOTO TPAHCIOPTAa U aBHACTPOC-
HUS, CPEICTB KOMMYHHUKAIIMK U HH()OPMAIIMOHHBIX TEXHOJIOTHIA;

4) ypbanusanus;

5) TpancdopmMarys 0OLIECTBEHHOTO CO3HAHUSL.

Pocm obwecmsennozo 6ocamcmea B TIOCICBOSHHBIE TOMBI OKa3al
CyIIeCTBEHHOE BJIMAHHE Ha CTPYKTYpPYy MOTPeOMTENBCKUX pacxonoB. Bo
MHOTHX CTpaHax 3amagHoil EBpOIBI pocT BaJOBOTO M €XKETOJHOTO 10X0Ja
Ha IyIIy HACEJICHHs COIIPOBOKIAJICS CHIDKEHHEM JOJIM PacXOJ0OB Ha MUTA-
HHUE W IPEIMETHI POCKOIIN. BMmecTe ¢ TeM pocia 1oJis Typu3Ma B CTPYKType
MOTPEOUTETHCKIX PACXOIOB TPAXKIAH STUX CTPaH.

Pabouee epemsi B IpOMBIIIIIEHHOCTH PsAZia CTpaH 3arajia COKpaTHiIoch
¢ 2350 uacoB B roa B 1950 r. no 1716 vacoB B 1987 r. Cpennecraructuue-
ckuif otmyck BbIpoc ¢ 12 auedt B 1950 r. no 31 gua B 1988 r. Cokparuenue
pabouero BpeMeHH CONPOBO>KAAIOCH MOBBIILICHUEM HHTEHCUBHOCTH TPY/Ia.

Pazeumue mpancnopma u cpedcms KOMMYHUKAyuu SIBUINACH BaXK-
HEHITUMH CTUMYJaMH Pa3BUTHA Typu3Ma M BBI3BAIM POCT MOOMIBHOCTH
obmectBa. IlpeamocsuikamMu Al 3TOTO SBHIINCH YCIIEXH TPAHCIIOPTHOTO
CTPOWTENBCTBA, PA3BUTHE BO3AYIIHOTO COOOIIEHUS W YACHICBICHHUS aBHa-
OmIeTOB, aBTOMOOWIBHBIM OYyM W OCTYITHOCTH IIEH Ha aBTOMOOWIIH MJIS
CpeIHero moTpeouTes.

Ypbanusayusa xax dhaxtop pa3BUTHSA TypuU3Ma COCTOUT B TOM, UTO HE
HaxoAs YIOBJETBOPEHHs B paboTe, COBPEMEHHBIH YEIIOBEK HMEET BCe

9



MEHBIIIE BO3MOKHOCTEH ISl TIOJIHOIIEHHOTO OTAbIXa. bonbimas wacTs Hace-
JICHHUS B Pa3BUTHIX CTPAaHAX MPOXKUBAET B ropofax. MHOTHE HCCIEI0BATENN
U COITMOJIOTH OTMEYAIOT, YTO TOPOJICKOW CTHIIb JKU3HH OTIHYAIOT CTPECCO-
BBIC CHUTYalliH, YCKOPEHHBII PUTM >KH3HH, OTCYTCTBHE KOHTAKTOB C JIIOIb-
M. ITloaTOMy WMEHHO TYpH3M SBISIETCS ISl MHOTHX JIFOJEH BO3MOXKHO-
CTBIO OTBIICYBCS OT HANPSDKEHHON JKU3HU B TOPOJIE M BPEMEHHO BEPHYTHCS
K MIPHUPOJIC B MOUCKAX TYNICBHOIO PABHOBECHS U KOHTAKTOB C JIFOJIbMH.

Tpancopmayus 0bwecmeenHo20 co3HaAHUsL COCTOUT B CMEHE TIPHOPH-
TETOB B CUCTEME JTYXOBHBIX IIeHHOCTel o0IrectBa. B 1950-1990 rr. B 3amamHo-
EBPOICHUCKUX CTPaHAX MPOU3OILIN CYIICCTBEHHBIC CIBHTH B CTPYKTYpE Iy-
XOBHBIX IIEHHOCTeW oOmiectBa. TpaHchopManus B OOIIECTBCHHOM CO3HAHUH
MOJIpa3yMEBacT U3MCHCHHE B CHCTEME JYXOBHBIX I[CHHOCTCH MOTpEOUTEIs,
a Taloke U3MEHEHHE B TEOPETHIECKOI KOHIIETIIMN CBOOOTHOTO BPEMEHH.

Pasmiuator Tpu ¢assl pa3BUTHS KOHIICTIIHN CBOOOIHOTO BPEMEHH.
Cuavana B 50-¢ IT. TOMHHHpOBAJIA OPHEHTAIIMS HAa CBOOOJHOE BpeMs Kak
CPEICTBO BOCCTAHOBICHUS (PH3MUECKUX CHIT.

3atem, B 60—70-e rr. cB0OOOHOE BpeMs HCIIOJIB3yeTCs Ha MOTpediie-
HUE MaTepHaJbHBIX OJIar, KOTOphle o0ecreunBaeT pactyiiee 0Jarococros-
Hue o0IIecTBa, T.e. CBOOOHOE BpEeMs TPATHIOCh HA MPHOOPETCHUE HEIBH-
UMOCTH, TOBaPOB JUTUTEIHEHOTO MOJIH30BAHUS, IPEIMETOB POCKOIIIH U T.II.

U, nakowner, B 80-e IT. IBHOI CTAHOBUTCS TEHACHLIUS K UCIIOJIb30Ba-
HUIO CBOOOJHOTO BPEMEHH C IIEIBIO MOJIYUCHUS YIOBOJILCTBUA. [loTpebie-
HUE MaTePHUATbHBIX OJIar CTAHOBUTCS HE CAMOIICIBIO, a CPEIICTBOM HACIIAXK-
JICHUS KU3HBIO.

B 3TOM KOHTEKCTE pa3sBUTHSI IICHXOJIOTUH CBOOOIHOTO BPEMEHH H3Me-
HWJIACH POJIb U MECTO TypH3Ma B CTPYKType ToTpedHOCTeH obmiecTsa. M3 npu-
BWJIETUH M30PAaHHBIX TYPU3M OKOHYATEIHHO CTAHOBHTCS HACYITHOM JKU3HEHHOM
MOTPeOHOCTHIO OOJBITMHCTBA. MeEHsIeTCsl XapaKTep TYPUCTCKHX MOTPEOHOCTEH.
OT NPUMHTHBHBIX - K 00JIee BO3BBIMICHHBIM, OT CPEJICTBA BOCCTAHOBJICHUS pabo-
Yell CHJTBI - K CIIOCO0Y peaTi3alliy YeJIOBEKOM CBOMX WHAMBHIYAIBHBIX CIIOCO0-
HOCTCH U yIOBJICTBOPCHHUS UHTEIUICKTYaIBHBIX 3aIIPOCOB.

Takum 00pa3oM, MacCOBBI CIPOC HA TYPUCTCKUC YCIYTH MOPOJIUI
MaccoBOE MPOM3BOACTBO. TYpUCTCKHH MPOAYKT CTall CTAHIAPTHU3UPOBAH-
HBIM, a MMPOU3BOJICTBO YCIIYT U TOBAPOB IMOCTABJICHO HA KOHBeHep. Bo3HMK-
JIU Pa3HOOOpAa3HbIC MPEANMCAHNUS M OOIICCTBCHHBIC MHCTUTYTHI, IPOU3BO-
JISIIAe KOMIIETEHTHBIE BUABI TYPIPOAYKTa U COCTABIISIOIINE B COBOKYITHO-
CTH WHAYCTPHIO TypU3Ma.

Bonpoce! u 3axanust
1. KakoBa poJib Typu3Ma B 00IIECTBEHHON KU3HU JIFOICH?
2. Uto mpuBIIEKaET JIOACH B TypuU3Me?
3. Jlns yero HeoOX0aMMO 00J1a1aTh 3HAHUSIMH 110 HCTOPUH TypHu3Ma?
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4. [aifte ompeneneHue Typu3Ma.

5. B wem cxoacTBO W paznmumne Typusma H myrtemecTBuii? Kakoe u3
JTUX MOHATHH mupe?

6. HazoBure Hanbosee BayKHBIE TPAHH TypH3Ma.

7. Ilepeuncnute U 0XapaKkTEpU3yWTE OCHOBHBIE BUJIbl TYpU3MA.

KpoccBopa

o] HEEEEEEEN

Bonpocu k kpocceopoy

1. OHa U3 0cOOEHHOCTEH TOCTHHUYHBIX YCIIYT, IPU KOTOPOIl HENb3s
OLICHUTb JI0 TOTO, KaK yciyra Oyaer norpeOieHa.

2. KoHuenuusi, kotopas npearoiaraer, 4To norpeduresnn oyayr mno-
KyHaTh IpeiJiaracMble TOBaphl B TOCTATOYHOM 00BbEME JIUIIIb B TOM CIIy4ac,
€Clli KOMIIAHWEH MPUIOKEHBI OMPEICIICHHbIC YCHIHS M0 MPOJBIKCHUIO
TOBaPOB U YBEIIUUCHHIO HX ITPOJIAXK.

3. @akr (coOwITHE, chenka) oOMeHa ToBapa M (WJIHM) YCIyTH Ha HX
JICHE)KHBI! SKBUBAJICHT.

4. COBOKYITHOCTh dKOHOMHUYECKUX OTHOIICHHH, Oa3upyromuxcs Ha
PEryJIsIpHBIX OOMEHHBIX OIEpaLUsIX MEXIy MPOU3BOAUTEISIMH TOBApOB
(ycmyr) u notpeduTensiMu.
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5. AKTUBHBIA MapKETHHTOBBIH IMPOIECC C OJTOCPOYHBIM TOPHU30H-
TOM IUTAHUPOBAHUS, HAIPABICHHBIN Ha MOBBIIMICHUE CPETHEPHIHOYHBIX I10-
Kazarenel mpeAnpusITHs.

6. PazBuTne u CTUMYIMPOBaHWE MapKETHHTOBBIX KOMMYHHKAIUN B
peanm3anuy TOBApOB M YCIYT MOCPEICTBOM HCIOJB30BAHUS MOOMIBHBIX
TEXHOJIOTUH.

7. Bun MapkeTHHra OXBaThIBAIOUIMK 00JIaCTH NESATEIBHOCTH HETPHU-
OBUTLHBIX OPTaHU3ALUH, TAKUX KaK MYy3CH, YHUBEPCUTETHI U T.1I.

8. OmpeneneHHblil croco0d IOHUMaHUS, TPAKTOBKH KaKOTo-JIMOO
IpeaMeTa, SBJICHUS, poLecca.

9. [IpenBapuTeNbHBIN 3aKa3 MECT U HOMEPOB.

10. B kakoii u3 3apy0OexHBIX CTpaH, B IIEPBYIO OUEpEeb, BOZHUK Map-
KETHHT KaK MpUKJIaHas TUCIHIUIMHA.

11. JIn4HBIA COCTaB WM PaOOTHUKH YUPEKACHUS, IPEATIPUATHS, CO-
CTaBIISIONINE TPYIITY MO IPOQeCCHOHATBHBIM WM HHBIM IIPH3HAKAM

12. PacnpocTpaH€HHBIN TTOBCEMECTHO COIMANILHBIN (DEHOMEH, TIPeI-
MOJIAraloIINK IPEIOCTABICHAE TyKaKy 3alIUTy U 3a00TYy.

13. Hayduno o60CHOBaHHOE TIpENBHICHUE TUHAMHKHN CIIPOCa, MPell-
JIO)KEHHS U CTOMMOCTH TOBAapOB, CIICJIAHHOE OIPEAEICHHBIM CIOCO00M, Ha
OCHOBE TOYHBIX IMIIMPHUYECKUX HCCIICOBAHUM, YINTHIBAas BO3MOXKHYIO I10-
IPEIIHOCTb.

14. LlenecooOpa3Hast TpynoBasi JESTEIBHOCTh, PE3yJbTaT KOTOPOM
BBIpa)KaeTcs B YAOBJICTBOPEHUN KaKMX-THOO MOTpeOHOCTEH YeoBeKa

15. Otpacnp X03sMHCTBA M BHJ dKOHOMHYECKOW NEATEIBHOCTH, Ha-
MIPaBJICHHBIM Ha OCYIIECTBIICHHE KYIUIH-IIPOJaXH, OOMEHA TOBApOB, a TaK-
JKe CBSI3aHHBIC C 3TUM IPOIIECCHI: HETTOCPEICTBEHHOE O0CITYy)KUBAHHE TTOKY-
maTesieil, JoCTaBKa TOBapOB, MX XPaHEHUE U TIOJTOTOBKA K IPOJaXKeE.

16. Yeayru o GpyHKIMOHAIBEHOMY Ha3HAUYCHHWIO, aKIICHT CIIECITaHHbBIN
Ha MaTepUaTbHO-OBITOBBIE TOTPEOHOCTH KIIMEHTOB

17. Koneunstit (buHAHCOBBIN pe3yabTar JeSATENBHO-
CTH TYPUCTHYECKON (DUPMBI, KOTOPBIH OIpEAEIseTcs KaK pa3HOCTb MEXIY
BBIPYYKOW U 3aTpaTaMu.

18. Becb cnekTp B3aMMOJCHCTBHS WHIYCTPUHM TypHU3Ma M OKpY-
JKarolle cpenspl.

19. LenenanpasneHHo GopMupyemblii 00pas, MpU3BaHHEIN OKa3aTh
SMOLMOHAIBHO-TICHXOJIOTHYECKOE BO3ACHCTBIE Ha KOTO-THOO C IEJBIO I10-
MyJISIPU3ALNN U PEKIIaMBI.

20. Habop yciyr, oka3pIBaeéMBIX TOCTIO W TPEAOCTABIIIONIMXCS B
OTIpE/ICIICHHON MTOCTIeIOBATEIBHOCTH: OT OPOHMPOBAHKS HOMEPA 10 BBIITHC-
KH, OT TpaHchepa I0 JOCTaBKH eIbl B HOMEpE.
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TECTbI

1. MapkeTuHr onpenensercs Kak:

a) TOCyIapCTBEHHOC YIIPABJICHUE MPOU3BOACTBOM U TOPTOBIICH;

0) GUHAHCOBBIN M YKOHOMHYECKHUN TTOTEHIIHAT (PUPMBI,

B) EATEIHHOCTh, HAIPABJICHHAS Ha IOJIYYCHHE NPHUOBLIN 32 CUET
YAOBJIETBOPEHUS IOTPEOHOCTH IMOKYIATEIS;

T) BUJ YEJIOBEYECKON JEATeIHLHOCTH, HAIIPABJICHHBIN Ha YIydIICHHE
COIMAIbHO-KOHOMHYECKOH 00CTaHOBKH B OOIIECTBE.

2. B ¢yHKIMM TYpUCTCKOTO MapKETUHIa HE BXOAUT:

a) oIpejieJIeHNe aCCOPTUMEHTHOM MOIUTUKH NPEATIPUSTHS;
0) MOMCK Pe3epBOB LIS CHUIKEHHSI U3EPIKEK 00paIleHNs;
B) (hopMHpOBaHUE LICHOBOH MOJIUTHKHY;

T') OpraHU3aLHsI CHCTEMbI TOBAPOIBIKCHHS.

3. Llenb KOHLENIUH COLUATBHO-ITHYECKOTO MAPKETUHTa — 3TO

a) YJOBJIETBOPEHHE Pa3yMHBIX TOTPEOHOCTEH;

0) 3ammTa OKpYXKaroIIe Cpeibl;

B) KOMIUICKCHBIA y4eT WHTEPECOB MOTPEOUTENCH, MPEIIPUATHS U
00IIIECTBA B 1IEJIOM;

) YJIy4YLICHHUE YCIOBUIl MPOU3BOICTBA.

4. Typycayram xapakTepHa CJIeIyromas XapaKTePUCTHKA:

a) HENPUBSA3aHHOCTH TYPYCIYTH K ONPEACICHHOMY MECTY;

0) coBmageHue pakTa MPONAXKH TYPYCIYTH U €€ TIOTPeOICHUS,;

B) CIIOCOOHOCTH K XPaHECHHIO;

T) TeppUTOpHATLHAS Pa300IMICHHOCTh TOTPEOUTENCH W MPOU3BOIH-
TeNnen TypyCiyTu.

5. PBIHOK Typu3Ma XapaKTepu3yIoT CIEAYIOIINE MOMEHTHL:
a) CIPOC Ha TypYCIIyTH HEIJTACTHUYCH;

0) KOMIUIEKCHOCTb TYPUCTCKOTO TPEIOKEHHUS;

B) HHM3Kast (POHAOEMKOCTh TYPHUHIYCTPHH;

T') HE3HAYUTEIILHOE KOJIIMYECTBO MOCPEAHNIECKHIX 3BEHBEB.
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6. K coBpeMeHHBIM TEHJACHLMSAM pa3BUTUS CIIPOCa Ha TYyPYCIyru

OTHOCHTCA:

a) yBEJIMYCHHE TyPIIOE30K BHYTPH CTPAHbI;

0) U3MEHEHHE YaCTOTHI U JUINTEIBHOCTH TYPHCTCKUX TT0€310K;
B) YMEHbIICHHE BIMSHHUS aKTUBHBIX ()OPM OTABIXA;

I') BO3pAaCTaHUE PEryIIPHOCTH IPYNIOBBIX TYPOB.

7. IlpennosxeHne Ha TypphIHKE 3aBUCUT OT:

a) KauecTBa M CE30HHOCTHU TYPYCIIYT;

0) LIeHBI HAa TOBapHI M U3AEPIKEK IPOM3BOACTBA;

B) 3((EKTUBHOCTH NPOABMKEHHS TOBAPA;

') CHeUU(PHUIHOCTH TYPYCIYT.

8. s ympaBiieHHsI CBOHCTBOM «HEOCS3aEMOCTI» TYpPYCIYyTH Jejia-

JOT aKIEHT Ha:

a) pexsiaMe, ¢ OOJIBIIMM HILTIOCTPATHBHBIM HAIIOJHEHUEM;
0) MOATOTOBKE IMEPCOHAA;

B) NOJHUTHKE KOHTPOJIS 32 KAUECTBOM;

I') CTUMYJIMPOBAHHU COBITA.

9. Ipu ce30HHBIX KOJIEOAHUIX TYPUCTCKOTO CIPOCa IPUMCHSCTCS:
a) CHHXPOMApPKCTHHT;

0) IeMapKeTHHT;

B) pa3BUBAIONINN MapKETHHT,

I) NOJIEPKUBAIOIINIT MAPKETHHT.

10. MapkeTHHTOBOH 3ajadell TOCyIapCTBEHHBIX OPraHOB YIIpaBlie-

HUS TYPU3SMOM ABJIACTCA
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a) JMIEH3UpoBaHue TypHupM;

0) BblIa4a cepTU(UKATA COOTBETCTBUS;

B) YCTaHOBJICHHE BU30BOI'O PEIKHMA;

I') HOJIEpKKa Pa3BUTHS TYPUCTCKON MHPPACTPYKTYPHI.



TEMA 2. TIOHATHE U OCOBEHHOCTH CUCTEMBI
MAPKETHUHI'A U MAPKETHHI'A-MUKC NPEAITPUATHUA
COEPBI TYPU3MA

1. CprKTypHO-J’lOI‘l/l‘{eCKaﬂ cxeMa U3yUeHUs TeMbl

OCOBEHHOCTH CUCTEMbI MAPKETHUHI'A. KOMIIJIEKC MAPKETHHI'A

l l

CTpyKTypa phIHKa OcHOBHEBIE CYyOBEKTBI Komrutekc MapkeTuHra
TVDH3Ma MapKeTHHTa
ITo uenu myTenecTsus KOHEUHBIH MOTpeOHTETh TypucTrueckuii npogyKT

v

Ilo ucnonw3oBannto

TPaHCTIOPTHBIX ITpon3BoAMTENb TYpH- Ilena
CpeacTs CTHYECKUX VCIIYT
[o xapakrepy oprauu- Opranusanuu Pacnpenenenne
3aIMH MyTEHIECTBUS HOTPeOHTEMN
ITo BpeMeny CrenuaaucTsl o KommyHnukauuu
MapKEeTHHTY
Tlo OTHOIIEHHIO K OII- OnroBblii NpoaaBer;
PpeneeHHOMY paifoHy
Po3aununsrit
poaaBel

15



IMPAKTHYECKUE 3AJAHUS

Curyanus 1

KomMriekec MapkeTHHTa BKIIOYAET TaKW€ WHCTPYMEHTHI PHIHOYHOTO
BO3JCHCTBHSA, KaK:

— KJIINEHTYpAa;

— MPOTHO3UPOBAHHUCE;

— KaHaJIbl COBITA;

— IPOJYKT;

— MOTHUBAIHS TOTPEOUTENS;

— 1ICHA;

— pekiiama.

Bri6eprTe paBIIbHBIC BAPUAHTHI OTBETOB M 000CHYITE KKIBIN M3 HUX.

Curyanus 2

Ornpenenute MOTPeOHOCTH B COOTBETCTBUU C Mepapxueit Macioy, Ha
YIOBJIETBOPEHHE KOTOPBIX PACCUNTAHBI CICTYIONTHE TPOTYKTHI:

—MeuTa O MyTEeHICCTBHU B KOCMOC;

— ayTOTCHHAS TPEHUPOBKA,;

— XKEroJJHOE JICUCHUEC MUHEPAIBHBIMU BOJIAMH;

— 3arOPOJIHBII JJOM JJIs OT/bIXA;

— CTpaxOBaHHE;

- JINYHAS 5XTa;

— [IAMITAHCKOE;

— CTapUHHAsI KUTalCcKas Basa;

— OyTepOpos (x1ed ¢ Maciom).

Curyanus 3

Jlxeitn Bepp xouer mobparscst u3 Heio-Mopka B Baummrron. Ona
MOJXKET CECTh Ha CaMOJICT, Ha TI0e3]], HA aBTOOYC WM apeHIOBATh aBTOMO-
Ouib. DTH albTCPHATUBBI COCTABJISIOT JJISI HEE TOBAPHBIN KOMILICKT IS
BeIOOpa. [IpennonoxuM, 9To ee TpeOOBaHUS K IMYTEIICCTBUIO CICAYIOIINE:
OHO JIOJDKHO OBITH O€30TaCHBIM, HEAOPOTHM, OBICTPBIM H HEYTOMHUTEIIb-
HeIM. Ha3oBeM Bce 3TO ee KOMIUICKTOM kelaHuid. JIerko 3aMeTuTh, 4TO
Kbl M3 TOBAPOB YKa3aHHOTO BEIIIE «TOBAPHOTO KOMILIEKTa» CIIocoOeH
MTOJTHOCTHIO YAOBJIETBOPUTH UTO-TO U3 €€ «KOMIDIEKTa JKEITaHUI»: CaMOJeT
IpeyIaraeT camoe ObICTpOe MyTEIIeCTBHE, aBTOOYC — caMoe JeIieBoe, a
MyTeIeCTBUE Ha aBToMoOuie — HambOosiee koMmpopTtHoe. Tem He MeHee
Jxein bepp Hazo pemnTh, KAKOW U3 Mpe/jaraéMbiX TOBapOB JIACT €l Mak-
CHMalTbHOE CyMMAapHOE yIOBIETBOPEHHE.
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Bonpocs! u 3aganus
1. OneHnTe KaXIBId U3 TPEATIAracMbIX TOBAPOB C TOYKH 3PCHUS €ro
[IEHHOCTH, TO €CTh CIIOCOOHOCTH YJOBJICTBOPUTH HYKIBI KIHEHTA.
2. PaccTaBpTe TOBAapHl «II0 PAHXHPY»: OT HambOoOJee YIOBIETBO-
PSIOIMINX 3aIIPOCHI 10 HANMEHEE yIOBIETBOPSIOIIUX.

Curyanus 4

Typucrckas gupma «A-Typ» 00BsIBIIIa KOHKYPC Ha 3aMCIICHUC Ba-
KaHTHOM JIOJDKHOCTH PYKOBOJUTEIS CITY>KOBI MapKeTHHTa. B umcie npyrux
MPETeHIEHTOB 3asBJICHHE Ha 3Ty JOJKHOCTH nojan r-H Hosukos. Bocemb
JIET Ha3aJl OH 3aKOHYWJI TEXHUYECKUH YHUBEPCHUTET U B IMOCJIECIHUE TOJIbI
3aHUMAJICSL MPOOJIEMaMH MAapKETHHra CEIbCKOXO3SHUCTBEHHBIX MAIUH U
obopynoBanus. Ha cobecenoBannu r-0H HoBukoB 3asBwL: «TypH3M 10 CBO-
UM OCHOBHBIM XapaKTEPHCTHKaM HE MMEET KaKUX-ITHOO MPHHIIUITHAIBHBIX
OTIIMYMIA OT JpyruX (OpM XO3SMCTBEHHOHU nesTenbHOCTH. [lodaTOMy Bce
CYyIIECTBEHHBIC TTOJIOKEHUSI MAPKETHHTa MOTYT OBITh B TOJHOI Mepe MpH-
MEHEHH B Typu3Me. boxiee Toro, s He BMKY HHUKaKUX Pa3IHIdii B MapKe-
THUHTE TYPUCTCKUX YCIYT U CEIBCKOX03AHCTBCHHBIX MAIITIH.

Bonpocs! u 3aaanus
1. [latite oOocHOBaHMeE, B 4eM OBUI IpaB U B YeM orrodascst r-H HoBukos?
2. Ha xakue 0cOOCHHOCTH MapKeTHHTa Bl ObI eMy yKa3aiu?
3. B nmreparype CymiecTByeT psii ONpesesicHHH MapKeTHHIa B TYpH3-
Mme. [IpoaHanu3upyiiTe UX C TOYKU 3pCHUS: CYOBEKTOB, c(hepbl NPUMEHEHUS,
1eJIeBOIT OpHEHTALNH, (PYHKIMIA, HHTEPECOB CyOBEKTOB MapKETHHIA U T.JI.

Curyanus 5

B ctepe Typusma BeIesSeTCS P YPOBHEH HCIIOIB30BaHHS MapKETHH-
ra: TYPHCTCKHE IPEeIIpHATHS (TypOIepaToOpbl, TypareHTHI), MPOU3BOAUTEIIH
TYPUCTCKHX YCIIyT, OOIIECTBEHHBIE OPraHM3aIiH, TEPPUTOPUH H PETHOHBL

Bomnpoc
B YCM, Ha Ball B3IJIAJ, 3aKIIFOYAOTCSI MAaPKCTUHI'OBBIC q)yHKIII/II/I ro-
CyJapCTBEHHBIX (MECTHBIX) OPraHOB YIPABICHUS TYPU3MOM?

Curyanus 6

Kommnanust «Typ-akctpum» ¢ 2002 rona paboTaeT Ha TYpUCTCKOM
peiHKE Topona YUeperoBua. B dmcie mepBbIX ee MpemioKeHUi ObLTH phI-
6anxa B Kennu, a takke otapix B Poccun B cTrie MUIUTapH — C KaTaHUEM
Ha BTP, nonocoii npenstcTBuil 1 nonesoi kyxHeil. Ho cmycTts Heckosnbko
MECSAIIEB CTAJIO0 MOHITHO, YTO SKCTPUM-HAIPABICHNE CIUIIKOM AOPOTO Ul
YEepETOBELKUX TYPUCTOB U ce0s1 He OKynHT. [locTeTIeHHO KOMIIaHUs Havaa
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YXOIWTH OT PKCTPUMA H MpeIaraTte Bce OONbIIe CTaHAAPTHBIX TypoB: Typ-
uust, Eruner, Kunp, Apabckne DMupatsl. DTUM XKe 3aHSUICS U BTOPOit oduc
«Typ-skcTpuMa», OTKPBITEI B SIpocnasne. Ho Typdupm B 3THX ropomax
Macca, ¥ B OONBIIMHCTBE CBOEM MPEIJIOKCHHUS HX OJUHAKOBHI: BCE OHHU
MPEUIaratoT OJJHH U T€ )KC HATIPABJICHUS W BUIBI TYPOB.

Ha3Banme KoMIaHWHM TeM BpPEMEHEM BCE MEHBINE OTBEYAIO HM3HA-
qampHON 3amyMKe. HeKOoTOphIX MOTEHIMAJIbHBIX KIHEHTOB 3TO COHMBAJIO
C TOJKY: crpamuBaTh B «Typ-3KCTpUME» MyTEBKY B AHTAIHIO Maj0 KOMY
npuxoauiio B rosioBy. Ciiyqanoch, 4TO KIMEHTBI, BMECTO TOTO YTOOBI y3-
HaTh O KOMIAHWU MOApOOHEee, MM NPSMHKOM K KOHKypeHTam. OmHaxo
CMEHHTH Ha3BaHUC B Typ(UPME HE PEIIWINACH, APTYMEHTUPYS 3TO MPUBBIY-
KOH JIIoZiell UMETh JeJI0 CO 3HAKOMOMW BbIBeCKOH. J[a ¥ OT uaeu paHo Wi
MO3IHO BEPHYTHCS B HAIpaBIICHHWE pa3BiiedeHUN M npukimodeHuit «Typ-
9KCTPUM» TIOKA HE OTKA3bIBACTCS.

Celiuac, 1Mo cJI0BaM HCHOJHHUTEIBHOTO AUPEKTOpa «Typ-3KCTprMay,
KOMIaHHs paboTaeT Mo MPHHIUITY «ZIefail To, 9To 3akaxyT». B Henemio
3aKITI0YAETCs] OKOJIO YETHIPEX-TIATH KOHTPAKTOB B KAKIOM U3 JIBYX O(HCOB.
25-30 % 3aKka30B COCTaBJIAIOT 3asBKU HA CEMEIHBIN U KOPIOPATUBHBIN 3a-
ropomHbIid oTaeix. OHH ke mpuHOCAT puMepHOo 60 % moxona. Co6CcTBEHHO
9KCTpUM obecreunBaeT Bcero 2—8 % mpuOsum. B mocnennee Bpems TypH-
CTCKHE KOMIIaHMM OTMEYaloT OOJIBIION CIpoc Ha OTAbIX Ha tore Poccuwy,
MO3TOMY CYIIECTBYET BO3MOXKHOCTb 3aHSTHCA €I1€ U 3TUM HalpaBlICHUEM.
C nmpyroif CTOpOHEI, €CTh PUCK OKOHYATEIHHO MOTEPATHCS B HUIIAX H YCITy-
rax. Ho «Typ-3kcTpuM» X0YeT IpPU 3TOM COXPAHHUTh HHIUBHUIYaIbHOCTH U
pa3BUBaTh MEPBOHAYAIBFHO HAMCYCHHOC HAIMPABICHHUE «PA3BIICUYCHUS U
TIPUKITIOYCHUSD.

Bomnpocsl u 3agaHust
1. Imeer sin cMbICH pa3BUBaTh MOJOOHBIC YCIYTH B PETHOHE M Kak
KOMIIaHHsI MOXKET ()OPMHUPOBATH CIIPOC HA PA3BICUCHUSI U TIPUKITIOUCHHS?
2. Kakyro ctpareruto u3dparb perHoHATBHON TYpUCTCKON pupme?

Curyauus 7

IToaroToBbTE MUCHBMEHHOE COOOIICHUE 00 OJJHOM U3 JIHJCPOB TYPH-
cTckoro OusHeca Poccum, B IEATETHHOCTH KOTOPOTO OTYCTIMBO BHJIHA
MapkeTuHroBasi opueHTarms. CooOIIeHHE JODKHO COCTOSTh M3 PealbHBIX
(aKTOB M MX KOMMEHTAPHEB, @ HE M3 YMO3PUTEIBHBIX OLICHOK M 3aKJIFOYe-
HUM, Yalle BCero He ABJISIOIIUXCS PE3YIbTaTOM IITyOOKOTro aHam3a (pakToB
U COOBITHIA.
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KpoccBopa

Bompocsl k KpoccBopay

1. dopma MPoJOIKUTENHEHOTO AEIOBOTO COTPYAHNUECTBA HECKOIBKIX
(bupm, IpU KOTOPOM KOMITaHHUS C M3BECTHBIM Ha PBIHKE MMEHeM ((paHdaii-
3ep) MepenpoacT NpaBa Ha HETO BMECTE C TEXHOJIOTUEH NMPOU3BOJCTBA MM
MPOAAXN TOBapa WM yCIIyT'H HE3aBUCHMBIM OT HEE IPETPUATUSIM.

2. ®opMa opraHu3alUM MPEIIPUHAMATENBECKON NESTEIPHOCTH, OC-
HOBaHHOW Ha 00BEANHEHNH UMYILECTBA Pa3JINUHbBIX BIIAJICIIbLEB.

3.Bux Typu3Ma MHIMBHIYaIbHBI MM KOJUIEKTUBHBIN 1O (opme,
KOT/1a MOJIOJIbIE JIFO/U TPEIIOYHUTAIOT OTABIXaTh OOJBIIMMHU KOMITAHUSIMHY,
00beAMHEHHBIMH OOILEH LENbIO TO3HAHKS MHUpa U NIPOBEJICHHS JI0CyTa.

4. bonee orpaHM4eHHas Tpylna MOTPeOHTENCH, HyXIbl KOTOPBIX
YZIOBIIETBOPSIFOTCS] KOHKYPEHTaMH (PUPMBI B MaJIOH CTEIICHH.

5. OnvH U3 TVIaBHBIX IPU3HAKOB CETMEHTALUT
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6. CermeHTaIus, IpU KOTOPOU MPOUCXOMUT JCJICHUE PhIHKA HA pa3-
JUYHBIE TPYIIBl NOTpeOUTENed Ha OCHOBE NMpH3HAKA NMPHHAIUIC)KHOCTH K
00IIeCTBEHHOMY KJ1accy, 00pasa KU3HU, THITA THIHOCTH.

7. Pe3koe yBenmueHHe YHCIa TYPHUCTOB B JISTHEE BPEMs W CIag WX
KOJINYECTBA B OCCHHE-BECCHHHUE U B 3SUMHHE MECSIIBL.

8. Bce mpeanpusaTus M yIpexaeHus, KOTOphIe B CBOSH OCHOBHOM M
JTOTIOJTHUTEIHHOMN JICATEIFHOCTH BBICTYIAIOT KaK MOCPSIHUKHU B TYpU3ME.

9. Cramus ucciaeoBaHus, IIe OCYIIECTBIsICTCS 0TOOp (Habop) y4da-
CTHHKOB UCCJICIOBAHUS, PECIIOH/ICHTOB.

10. Hcnonp3oBaHue OCCIUIATHBIX KAHAJIOB PACIPOCTPAHCHHS WH-
(dopmarmu 0 TOBapax M YCIyTH B (JOPME CBSA3EH C OOIIECCTBEHHOCTHIO JIJIS
MONyYCHHST OJIATOTPHUATHON MOMYIAPHOCTH W (HOPMHUPOBAHHS MPUBJIICKA-
TEIBHOTO UMHUJIXKA.

11. Oco3HaHHOE JTUYHOE TOOYKICHNE K aKTUBHBIM JCHCTBUSM, Ha-
MIPaBJICHHBIM Ha TOCTH)KCHUE ITOCTABJICHHBIX IIEJICH.

12. Opranuzarnys, 3aHIMAIOIAsACs KOMITICKTAIIUEH TypoB u (HOpMHU-
POBaHHEM KOMILICKCA YCIIYT ISl TYPUCTOB.

13. Meron Juisi IOJIydeHUs] ONHMCaTeNbHOW MH(OPMALMH, KOTOpas B
JAJTbHEHIIEM CITYKUT 0a30ii i GOPMUPOBAHUS TUIIOTE3 M HCIIOIb3YETCS B
HCCIICIOBAHMSX IIOMCKOBOTO XapaKTepa.

14. Pacnpoctpanenue uHGOpMaIuu 00 yciyrax ¢ UCIOJIb30BaHHEM
IUTaTHBIX KaHAJOB.

15. CtocoGHOCTD onpeeIEHHOTO 00BEKTa WM CYObEeKTa MPEB30UTH
KOHKYPEHTOB B 3aJIJaHHBIX yCIIOBHSX.

16. OmuH W3 YeTHIPEX OCHOBHBIX «KOOPIMHAT» MAapKETHHTOBOTO
TUTAaHUPOBAHMSL.

17. MapkeTuHroBasi JesiTelIbHOCTb, HAIpaBJIEHHAs! HA MPaBUJIbHBIN
BBIOOD IIETICBOTO PHIHKA.

18. OavH W3 MHOTHMX HMHCTPYMCHTOB KOMIUICKCA MAapKETHUHra, HC-
MOJIb3YEMBIX JIJISl peaiu3allid MapKETHHTOBBIX IICICH.

19. Kommiieke yciyr, paboT, TOBapOB, HECOOXOMUMBIX JUIS YIOBICTBO-
pEeHHs MOTPeOHOCTEH TypHCTa B IEPHOJ] €r0 TYPHCTUIECKOTO ITyTEIIeCTBHSL.

20. YcTHOE Wil TUChbMEHHOE O0paleHrne K OTPeOUTEsIM ¢ BOIIPO-
caMH, COJepKaHNe KOTOPBIX COAEPKUT ITPOOIEMY HCCIIeIOBAHNS.
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TECTBI

1. OCHOBHBIC IPUHIIUITBI MAPKETHHTA!

a) aKIeHT Ha ICHTPATN3AINIO PEIICHH;

0) HaleJIeHHOCTh HA KOHEYHBIH ¥ J0JIT'OBPEMEHHBIH pe3yabTaT nes-
TEJILHOCTH;

B) KOHTPOJIb M ayIUT MapKETUHTOBOH AEATEIEHOCTH;

T) HCCIeIOBaHNE BOZMOXKHOCTEH MPON3BOACTBA MPOTYKIIHH;

1) pa3paboTKa CTpaTerHyecKoil MporpaMmal.

2. Onpenenenuss MapKETHHTA:

a) KOHIICTIIWS YIPABJICHUS, ODUCHTUPOBAHHAS HA PBIHOK, HA MOTpPE-
ourens;

0) TocymapcTBeHHOE YITpaBJICHUE MTPOU3BOJCTBOM U TOPTOBJICH;

B) (MHAHCOBBIA M SKOHOMHUYECKHH TOTCHINAN MPETPHATHS;

I) KOMIUICKC (DYHKIIHIA IO OPraHU3aI[MK PEKJIAMHBIX KaMIIaHHU;

1) KOMIUIEKC IEHCTBUI TI0 UCCIICIOBAaHUIO PHIHKA;

€) KOMIUIEKC ACUCTBHUH 10 N3YUEHHIO IICHXOJIOTHH TTOTPEOUTEIS.

3. BzaumogpeiicTBue uenei npeanpuatus u Mapkerusra. OHu...

a) HeE CBSI3aHbI APYT C IPYTOM, COBEPIICHHO PA3IHYHBI;

0) MIEHTUYHBI;

B) TECHO B3aMMOCBSI3aHBI U COOTHOCSTCS Py C IPYroM Kak Hpen-
MET ¥ METOJL;

T) LeNU MPEIIPHUITHS TODKHBI HAPaBIATh JEHCTBHUS MApPKETHHIO-
BOTO OT/IEJIA, HO HE BaXKHBI JUIS OCTAJIBHOTO OM3HEca.

4. CyniHOCTh KOHIICTIIIMA MapKETHHTA. ..

a) CTPEMHUTHCS K MOJYYEHUI0O MAaKCUMAaIbHOW NPUOBLIM 3a CYET Hau-
Jy4IIEro yZ0BJIETBOPEHUS CIIpoca MOTpeOuTeNeil Ha TOBaphl;

0) HomBITaThCA IPOJATH TO, YTO NPEINPHUATHE CMOTIIO IPOU3BECTH;

B) MHTEHCH(HUUIMPOBATH YCHJIMS IO COBITY W TaKUM 00pa3oM Ioiy-
YHUTH NPHOBLI;

I') HOCTOSHHO COBEPIIEHCTBOBATH IIPOU3BOJCTBO;

I) CTPEMHTBCS K MOIYyYEHHIO MaKCHMaJIbHON MPUOBUIN 3a CYET BHI-
COKHUX IICH Ha CBOHM TOBapbl;

€) TPOU3BOAMTH TOJHKO TO, UTO OyAeT Oe3yCIOBHO MPOJAHO.
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5. Ha npennpusitiy aBTOMaTH3MpyeTCcs OOJbIIAst 4acTh MPOU3BOICTBA
C [ETbI0 CHIKCHHS CE0ECTOMMOCTH MPOAYKIMH. Peub HAET 0 KOHIEIUH:

a) MapKeTHHTOBOM;

0) TOBapHOIi;

B) COBITOBOM;

T') COIMAIHHO-3THYECKOM;

1) TIPOU3BOJICTBEHHOM.

6. Omnpenenurte, Ha YTO JEJIACTCS OCHOBHOW aKIIEHT B COBPEMEHHOM
KOHIICTIIIUN MapKCTUHTA!

a) Ha KOHKPETHOTO MOTPEOUTEIIS C €0 PeaJbHBIMH HYXKIaMU;

0) Ha TOBapHBIN PHIHOK;

B) Ha JIEHUCTBUS KOHKYPEHTOB.

7. K OCHOBHBIM NPUHIIAIIAM, MAPKETHHTa HE OTHOCUTCS CIICAYIOIEE
(YKaxuTe IUnIHee):

a) eNbI0 MapKETHHTA SIBIISIETCS JOCTHXKeHHe GprupMoii Hanboee BbI-
COKOI1 NpUOBLIH;

0) 3aJI0TOM JOCTHXKEHHUS 1eJiel GUPMBI CITY)KUT OTIpefielieHrue HyX
1 TIOTPEOHOCTEH IeNeBOTO phIHKa W Hanbosiee d((HEeKTUBHOE WX YAOBIE-
TBOpPCHHUC;

B) MapKETHHT OPHCHTHUPOBAH HA MPEIBOCXHIICHUC U3MCHCHUN CH-
Tyalluu U yIIPaBICHHUE €IO0.

8. Bug mMapkeTuHra, Aenaroluil OCHOBHOH ynop Ha U3Y4YEHUU IICH-
XOJIOTUH TIOTPEOUTEISI:

a) HKOJIOTUYECKHH MAapKETHHT;

0) OMXEBHOPUCTCKUI MapKETHHT;

B) MEHEIKEPUCTCKUM MapKETHHT.

9. Haubonee BaXHBIMH OCOOCHHOCTSIMH COBPEMCHHOTO MAapKETHH-
ra sIBJISCTCS:

a) arpecCHBHBIN COBIT, ITOIEP>KUBAEMBII arpeCCUBHOMN PEKJIAMOM H T.1I.;

0) CHCTEMHBI KOMITJICKCHBIM TMOAXO0N K PEIICHUI0 3amad (QupMEI,
MPOU3BOJICTBO OCHOBAHO HA WHHOBAIIMOHHOHN JAEATCIILHOCTH, OPHCHTALUS
Ha JIOJITOCPOYHBIM KOMMEPYECKUH yCTieX U T. 1.;

B) TECHAas CBSI3b MPOM3BOIUTEINS C IIOTPEOUTENIEM; CHCTEMATHIECKHIA
mox00p uHGOPMAIMY IO KOHBIOHKTYPE PBIHKOB, OCYIICCTBIICHUS MTOJIUTH-
KM HU3KHUX IICH C IEJIBI0 PaCIIUPCHUs COBITA;
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TEMA 3. CHCTEMA MAPKETUHI OBO NH®OPMAIINA
MNPEAIIPUATHUA COEPBI TYPU3MA

1. CprKTypHO-J’lOI‘l/l‘{eCKaﬂ cxeMa U3yUeHUs TeMbl

MAPKETUHI'OBASI THOOPMALIMOHHAA CUCTEMA

Y Y
Buytpen- Texymas Mapxkerusro- Awnanus
HSIS BHEILHSS BBIC HCCIIE]IO- 1 oGpaboTka
uHpopMa- nHbopma- BaHUS MapKEeTHHIOBO#
s 1M uHdopMarmn
\4
TIpuHImnBL Hampapnenus Henn
CHCTEeMHOCTB HW3zydenune peiHKa ITonckoBsle
KommuiektHOCTH Wsyuenne OnucarenbHble
TYPHUCTUYECKOTO TPOIYKTa
PerynspHocTs Wsydennst KOHKypEHTOB DKcnepuMeHTalbHbIE
OOBbEKTUBHOCTD W3yuenne notpeduTeneit
TouHOCTH IenoBas momuTuka
Ha MPeANpUATUI
TmaTensHOCTH
DKOHOMUYHOCTh
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IMPAKTUYECKHUE 3AJAHUSA

Curyamns 1

Bbl — pykoBOIUTENb CIYKOBI MapKETHHra KPYITHOTO TYPHCTCKOTO
npeanpusTis. CocTaBbTe NEPEUYCHb KOHKPETHBIX 3a]1a4 CBOUM COTPY/IHH-
KaM, MPOBOJIAIIAM MapKETHHTOBBIC HCCIICIOBAHUS, €CIIM BAaC BOJIHYIOT CJic-
JIYIOIIIHE TTPOOIIEMBI:

— MIPUHSATHE PEIICHUH 10 MPOAYKTOBOM CTPATEruu;

— COBEPIICHCTBOBAHIE [ICHOBOH CTPaTEeTHH;

— MoBbIIEeHUE 3PPEKTUBHOCTH PEKIIAMBI.

Bomnpoc
OOBsicHHUTE, TIOYEMY OTpeAesieHrne MpoOdIeMbl U MMOCTAHOBKA 3a/1a4
mepe]] UCCICAOBATEISIMA YacTO CUYMTAIOTCS CAMBIMU TPYAHBIMU STaraMu
IpoIecca MapKETHHIOBOTO UCCIICIOBAHUS?

Curyanus 2

CoTpyZHUKHM aBHaKOMIaHuM «American Airlines» IOCTOSIHHO H3bI-
CKHBAIOT HOBBIC CITOCOOBI TIOBBIIICHUS YPOBHS OOCITYKHUBAHHS KITUCHTOB. Y
OJIHOTO W3 MEHEIDKEPOB BO3HUKJIA HJES MPEIUIOKATH MacCaKMpaM HOBYIO
YCIIyTy - 3BOHOK TI0 Tesie(oHy BO BpeMs mosnera. Ero mpemiosxxenue ObIo ¢
BOCTOPI'OM BCTPEUYCHO KOJUIeTaMu. MeHeKep 0 MapKeTHHTY PEIIHI TIpo-
BECTH KOe-KaKWe IpeaBapUTeNbHbIe nccienoBaHms. OH CBs3ajiCS C KpyI-
HOM TEIIEKOMMYHHUKAITMOHHONH KOMITaHWEH, 4YTOOBI y3HAaTh, BO CKOJIBKO
oboiinercs mpeaocTaBiaeHe MOJ00HOTO poja ycIyrd Ha OOpTy camodeTa.
[Monmy4yeHHBI OTBET TJACWI, 4YTO apeHaa o0opymoBaHHs OyAET CTOWTH
aBHAKOMIIAHUH OKOJIO | TBIC. JIOJUTAPOB B KaXKOM moJieTe. Takum oOpasom,
3aresi MOXKET OKYMHUTHCS, €CIIH CTOUMOCTh OJTHOTO 3BOHKA COCTAaBHT 25 10JI-
JIAPOB, MIPUTOM YTO YCIYTOW BOCIIONB3YIOTCS HE MeHee 40 maccaxupos.

MeHepkepy MO MapKETHHTY OBUTH 3aaHbl YTOYHSIOIIME BOIPOCHL:
«ITouemMy CTOMMOCTB OJTHOTO 3BOHKA JIOJDKHA COCTaBIATh 25 nosuiapos? [loye-
My aBHaKOMIIAHHS JOJDKHA CTPEMHUTHCS K 0€3yOBITOTHOCTH KOHKPETHOH yCIIy-
TH, €CIIF OHa TPHBJIEYET JOTOJHUTEIHBIX ITAaCCA)KUPOB HA HAIIH MapIIPYTHI,
TaK 4YTO, AaXKe TEpsAsA JCHBIU H3-32 HEIOCTATOYHOTO CIIPOCa Ha YCIYTY, MBI C
JIMXBOM BO3MECTHM TOTEPH HA MPOJAXKe TOTOIHUTEIBHBIX OUIIETOB?Y.

OO6cyxaas mpobiieMy, MEHEKephl HATOJIKHYJIUCH Ha €IIe OJUH Tpe-
Oyromuii oTBeTa Bompoc. Eciii HOBast yciyra OKakeTcs TOIMYJIIPHOM, Kak
CKOPO KOHKYPHPYIOIIUM aBHAKOMIIAHUSIM YyJIAacTCs BHEIOPUTH e¢ y cebs?
HcTopuss KOHKYpPEHIIMM HAa BO3IYLIHBIX Tpaccax H300WIyeT MpHMepaMu
TOr0, KaK HOBBIC BHIBI YCIYI HACTOJIBKO OBICTPO MEPECHUMAINCH BCEMH
YYACTHAKAMHU PBIHKA, YTO HE JIABAIM HUKOMY M3 HUX 3aMCTHBIX MPECUMY-
miectB. Hackonbko BajkHO OBITH MEPBBIMU B pealu3alliy JaHHOW WICH, U
KaK JIOJITO MPOTUTCS JTHICPCTBO?

Bruto puHATO penieHre MPoBeCTH MapKETHHTOBOE MUCCIIET0OBaHHE.
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Bonpocs! u 3axanus

1. [TomornTe MeHemKepaM aBUAKOMITAHUH C(HOPMYIHPOBAThH ENb U
3a/1a4d TPEACTOSAIIETO MAPKETHHTOBOTO MCCIIEIOBAHMS.

2. Kakne wnctouHukr WHGOpPMAMA MOTYT OBITh HCIOJIL30BaHBI B
mporiecce MogoOHOTO HccienoBanus? Ilpeanoxnure WHCTPYMEHTAPUHA HC-
CIIEZIOBAHUS, COOTBETCTBYIONIUI PEIICHHUIO MTOCTABICHHBIX 3a/1ad.

3. Kakyro ¢opmy opraHuzanuu mogoOHOT0 UCCIEIOBaHHS BbI MOPE-
KOMCHJIOBaJIM OBl aBUAKOMITAaHUHM? PeKOMEHIAaMU JOKHBI OBITH apryMEH-
TUPOBAHHBIMH.

4. Cnenaiite COOCTBCHHBIM MPOTHO3 BO3MOXHBIX PE3YJILTATOB IIO-
JIOOHOTO MCCIIEeIOBAHUS.

5. JlaliTe pa3BepHYTYIO XapaKTEPUCTHKY NMPUHITUTIOB U TpeOOBaHU
K MapKETHHTOBBIM HCCIICOBAHMSIM B COOTBETCTBHH C MEXIyHapOIHBIM
KOJIEKCOM ITO ITPAKTHKE MapKETHHTOBBIX U COITMATIFHBIX UCCIICTOBAHHM.

Curyanus 3

Bbl — KOHCYNBTaHT 10 MAPKETHUHTY, BBIMOIHSIONIAN 3aKa3bl pa3iiny-
HBIX TYPUCTCKUX MPEIIPUATHI MO MPOBEACHUIO MAPKETHHI'OBBIX HCCIEIIO-
BaHUIA. JIoKaxuTe, YTO BaIllM KIMCHTHI HE 3PS TPATAT JACHBIH, OIUIAYMBast
Ballly YCIIYTH.

Curyanus 4

Meroapl pelieHHs HECTaHOAPTHBIX CHTYalWil CIOCOOHBI OTINYATh
BBICOKOKJTACCHBIE (PUPMBI OT PsiJia TIOCPEACTBEHHBIX MpeanpusaTaii. O0cymuTe
9TO yTBepkIeHue. [IpuBeuTe nprMepbl HECTAHAAPTHBIX CUTYAlMi B MapKe-
THHI€ TypH3Ma M cliefiaiiTe uX aHaiau3. [Ipesiokure HecTaHapTHbIE METO/IbI
BBISIBJICHUS MIOTCHIUAIBHOTO YUCIIA KIIMEHTOB TYPUCTCKOTO MPEIPHUSATHS.

Curyanus S

®dupma, B KOTOPOIl BBl paboTaeTe, BHIMYCTHIA HOBBIA KATaJOT, Tl
NPEJJIaraloTCsl Pa3IUYHbIC TYPUCTCKHE MPOAYKTHI K HACTYMAIONIEMY CE30-
Hy. Ilo TOTOBOPEHHOCTH C OpraHM3aTOpaMH OOYYaroIIero CeMuHapa s
npeanpuHIMaTeneii Bl B TedeHne 20 MUHYT MPOBOANTE MPE3CHTAINIO HO-
BOTro KaTajyora. [locne mpe3eHTanmy BaM HEOOXOIMMO POBECTH aHKETHPO-
BaHHUE MPHUCYTCTBYIOIMX Ha CeMHUHape mpeanpuHuMareneil. [loarotoBbre
COOTBETCTBYIOIINIA HHCTPYMEHTApUH (aHKETY).
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Curyanus 6

OpHa W3 aBHAKOMIIAHMH MPEIOKWIA CIENHANIBHYI CKHIKY IS
CIYTHUI] TACCAXMPOB, MPHUIIAMICHHBIX HAa NMPOBOJVMBIN €10 CEMUHAp, I10-
Jarasi, YT0 3TUMH CITyTHHIAMH OyIyT, KOHEUHO Xke, xeHsl. [locne cemuHa-
pa aBHAKOMIIAaHWA pa3ociala JKeHaM aHKETBHI, Il ObI TaKOW HEBHHHBIN
Bompoc: «Kak BaM MOHPaBHIOCH IMYTELIECTBOBATH HA HAIIEM cCaMoieTe?»
Cpenu OTBETOB Ha 3TOT BOIPOC aHKeThl ObLIM M Takue: «Kakoe myrerect-
Bue? S Hukyna He neranal» PyKkoBOACTBY aBHAKOMIIAHMU MPHILIOCH BbI-
CIyIIaTh MHOXKECTBO THEBHBIX OTIOBEJEH, B KOTOPBIX 3By4ald YIrpo3bl
IIPUBJIEYb €€ K OTBETCTBEHHOCTH 3a BMEIIATEILCTBO B JTHUUHYIO KHU3Hb WU
3a pa3Ball CEMbHU.

Bonpocs! u 3aaanus

1.Yemy yuuT npuBeJ€HHAS BBIIIE CUTyaLUs?

2.Kakwue acnekTsl clienyeT MPUHUMATh BO BHUMAaHHE MPH Pa3padboT-
K€ aHKETbI?

3.Kax momxHa BEITIAACT IPUMEpHAs CTPYKTypa aHKETHI?

4. lns 9ero W Kak MPOBOTUTCS TPeIBapHUTENbHAS OIEHKAa KadyecTBa
aHKEeTBHI?

5. laiiTe cpaBHUTENBHYIO XapaKTEPUCTUKY METOIOB cOOpa MepBHY-
HOM MapKeTHHTOBOH MH(OPMAITIH.

Curyauus 7
[leHHOCTh MapKETMHIOBOW HMH(OPMAIMM HEH3MEPUMO BO3PACTaeT.
C gyeMm 370 cBs13aH0? OTBET ETaIbHO apryMEHTUpPYITE.

Curyauus 8

IIpomecc cOopa MapKETHHTOBBIX TAaHHBIX, KaK MIPAaBHUJIO0, HAUWHACTCS
C W3YYCHHUs BTOPUIHOW MapKETHHroBoW WH(popmanuu. KakuMu UCTOYHH-
KaMHu 3TOH MH(DOPMAIIUN MOXKET MOJIB30BAThCA MEHEIKep TyppUpMBI, HH-
TEPECYIONUiicS TEeHICHIMAMH Pa3BUTHS PBHIHKA Typu3Ma B peciryOnmke?
Kakast MapkeTuHroBas HH(pOpMAIHs OOJIBIIE BCErO MOJBEPIKECHA «yCTapeBa-
Huto»? OTBETHI apryMEHTUPYITE, IPUBEIUTE MOATBEPKIAIOLINE TIPUMEDPHI.
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KpoccBopa

[T

BOl'IpOCLI K KpoccBopay

1. CraTucTHYecKHne XapaKTEPUCTHKH HACEIICHHUSI.

2. Baxueiimas cocraBHasi 4acTb HHPOPMAILIMOHHON CHCTEMBI YIIPaB-
neHns GUPMOH, KOTOpas, UCIIONB3yeT BHYTPEHHNE M BHEUTHHE MCTOYHUKU
nHpOpManuH, 00eCTIeYNBACT PA3BUTHE CBSI3EH MPEATPHUATHS C PHIHKOM

3. KoHueHTpauust Ha rpymnme, KOTopas yIOBJIETBOPSET 3aJaHHBIM
KPUTEPHSM.

4. KoMIutekC MeponpHusaTHA, HalleJICHHBIH Ha cOOp 3asBOK (MJIM KOH-
TaKTOB) OT MOTEHIIMAIBHBIX KIUEHTOB (110 UX COOCTBEHHOMY JKEJIaHHIO)

5. Bun BBIOOpKH, KOTJa MEPBBIH 3JIEMEHT BBHIOMPAETCS ¢ MOMOLIBIO
CITyJaiHBIX YHCEJI, OCTAIBHBIC SJIEMEHTHI BEIOOPKH OTOMPAIOTCS Yepe3 paB-
HbIE HHTEPBAJIbI.

6. Meton onpoca, B OCHOBE KOTOPOT'O JIS)KUT BCECTOPOHHEE 00CYX-
JICHUEe TIPOOJIEeMBI ¢ TIOZOOpaHHOM TPYIIION JIFOJEH, MPOBOANMOE MOZIEpa-
TOPOM C IENIBI0 YCTAHOBJICHUS KAYECTBEHHBIX IApaMETPOB MOBEICHUS IT0-
TpebuTemnei.
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7. Kakasi Mozenp MOKa3bIBaeT BEPOSITHOCTh MEpexoja M3 CYIIECT-
BYIOILIETO COCTOSIHUS B TO MM MHOE COCTOSIHUE B OyAyIieM (OIUCcaHue cTa-
Ui JKU3HEHHOTO [IMKJIa TOBapa.

8. CBeneHunst HE3aBUCUMO OT ()OPMBI HX TIPEACTABIICHUSI.

9. OnvH U3 BUIOB MApPKETHHTA, IIPH KOTOPOM OCYIIECTBIISIFOTCS Map-
KETHHT'OBBIC OTIEpaIiH B MacIITabe MUPOBOTO XO3SIHCTBA B LIEJIOM.

10. [esTenbHOCTS OpTraHU3ANNM, HATIPABICHHAS Ha MOJMYYCHUE MPH-
OBLIU C MMOMOIIBIO YIOBICTBOPCHHUS TOTPEOHOCTEH MTOKYIaTeNIeH.

11. TIpouecc BceMHpPHON SKOHOMUYECKOH, TOIUTUUECKOM, KyIbTYp-
HOH M PENIMTHO3HON MHTETPANH U YHH(DUKAITUH.

12. JlonoTHUTEbHOE BO3HATPAXKICHHUE, TIOOIIPEHIE, HAJ0ABKA, IPEMHUSL.

13.Cnioco0 no3HaHUsI, OCHOBAHHBIN HA PACUICHCHHH IEJIOTO U U3Y-
YeHWH €TO0 OTICIBHBIX YacTeil.

14. Pa3HOBHIHOCTB pa3roBopa, Oecensl MKy IBYMs B 00JIee JIFOIbMH,
IPU KOTOPOM MHTEPBBIOEP 3a1aéT BOIPOCHI CBOUM COOCCEIHMKAM U TOTy4dacT
OT HUX OTBETHL

15. JIyumuit cmoco6 coopa nHGOpPMAIIN aHATUTHIECKOTO XapakTepa,
MO3BOJIICT Pa300paThCsl B MPUIMHHO-CIICICTBCHHBIX CBA3SX COOBITHI.

16. TIporecc, ¢ TOMOIIBIO KOTOPOTO MPOU3BOJACTBECHHBIN MOTCHITHAI
9KOHOMHUKH HCIIONIB3YETCS IS YAOBICTBOPEHHS HHIANBHU Y aIbHBIX U 001IIe-
CTBCHHBIX TIOTPEOHOCTEH.

17. «Apenia» TOBapHOTO 3HAKA HII KOMMEPYECKOTO 0003HAYCHUSI.

18. TlocTaBka TOBapOB C ILEIBIO MPOJAXKH, pEaTH3aIUs KOMIIaHUEH
M3rOTOBJISIEMOM (3aKyIMaeMoii) UMH MPOIYKLIUH.

19. JlokyMeHT, CoAep Kalluii CBEJCHUS O BBIOJHCHUU 3aJJaHUMA, MO-
PYUYCHHUM, MJIAHOB.

20. Bug mapkeTuHra, rie CHCTEMaTH4eCKu oOpabaThIBacTCs 3arpa-
HUYHBIA PBIHOK W PUCTIOCA0IMBACTCS CBOE IMPOU3BOCTBO MO TPEOOBAHUS
9TOTO PHIHKA.

TECTbI

1. COBOKYITHOCTh CBEICHUH 00 OOBEKTE, MEPEMEINAIOIINXCS B yC-
TOMYUBOM HAIpPaBIICHUH, TIPEACTABISIET COOOI:

a) 0a3y IaHHBIX;

0) nHQOPMAITMOHHBIH MTOTOK;

B) MApPKETHHTOBYIO HH(POPMAITMOHHYIO CUCTEMY

T') BCE OTBETHI BEPHHBI,

[T) IPaBUIIHOTO OTBETA HET.
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2. lenblo QyHKIMOHUPOBAHMS MAapKETUHIOBOW HMH(OPMAIMOHHON
CHCTEMBI SIBIISICTCS:

a) cO3/laHKe IJIaHa MAapKETHHTa;

0) mpenocraBieHue WHOOPMALWU ISl TPHHATHS YIIPABICHYECKUX
pelIeHuni;

B) pean3alysi MApKETUHTOBOW KOHLICTIINN YIPABICHUS IPEINIPHATHEM;

T') BCE OTBETHI BEPHBI;

) IPaBUILHOTO OTBETA HET.

3. OCHOBHBIE MPOLECCHI, KOTOPbIE HEOOXOAMMO OpPraHWU30BATh MJIs
(hYHKIIMOHMPOBAHUS MAPKETHHIOBOI MH(POPMAIIMOHHOM CHCTEMBI:

a) cbop, mepepaboTKa, aHAN3, TIepeavya U XpaHeHre HHopMaInm;

0) MpUHATHE PEIICHUIA TT0 YIIPABIICHUIO TIPEINPHUATHEM;

B) NPUHSATHE PELICHHUH 110 YIIPABICHUIO MAPKETHHIOM;

T') BCE OTBETHI BEPHBI,

) TPaBUIILHOTO OTBETA HET.

4. J1ns GyHKIMOHMPOBAHUSI MapKETHHIOBOI MH(POPMAIIIOHHOM cHC-
TEeMbI HEOOXOANMBI CIIEYIOIINE PECYPCHI:

a) KBaIN(ULIUPOBAHHBII MEepCcOoHaA, 00JIaaoNi HaBBIKAaMH cOopa
1 00paboTKu NH(OpMaLUH;

0) MeToarUecKne MPUEMBI paboThI ¢ HH(POPMaIHEH;

B) orcHOE 00OpyIOBaHNE;

T') BCE OTBETHI BEPHBI,

) IPaBIIIBHOTO OTBETA HET.

5. Cucrema BHyTpeHHEH MapKETHMHTOBOH MH(OpMALMH NpeJHa3Ha-
YeHa JUIs:

a) cobopa 1 00paboTky MH(OPMALUK U3 UCTOYHHKOB, HAXOISIINXCS
BHYTPH HCCIIElyeMOTo 00BbEKTa;

0) npenocraBineHus TeKyleil HHGOpMaLUK O NEeITEILHOCTH (PUPMBI,
no3BoJistroIel 6osee 3QPEeKTHBHO 00CTYKUBAThH 3alIPOCHI KIINEHTOB,;

B) IIPEJOCTABIICHIS KCKIIO3MBHONH WH(pOPMAIUU O ICSITEITHHOCTH
(bUpMBI, TO3BOJISIONIEH PEITUTh HEKOTOPYIO IPOOIIEMY;

T) BCE OTBETHI BEPHHI;

) IPaBHIILHOTO OTBETA HET.
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6. Vcrounnk wHpOpMANWHU, NMEPEIAIONIUA CBEACHUS O COCTOSIHUU

IPYTHX OOBEKTOB SABISACTCS:

a) UCTOYHWKOM IePBUIHON MHPOPMAIINH;

0) HICTOYHUKOM BTOPUIHON MHPOPMALINH;

B) CBOJKOH pe3y/IbTATOB MApPKETHHIOBOT'O UCCIIEIOBAHHUS;
I') BCE OTBETHI BEPHHI;

) IPAaBUIILHOT'O OTBETA HET.

7. CucreMa aHaM3a MApKETHHTOBOM HH(POPMAIMH BKIIIOYACT B CEOSL:
a) 0a3bl JaHHBIX;

0) cucreMy MapKETUHTOBOY UH(POPMALIUH;

B) OaHK METOJIOB U MOJTyJIEH;

I') BCE OTBETHI BEPHHI;

) TIPABUIIHOTO OTBETA HET.

8. B 3aBucumMocTtu oT HCIOJIB3YyEMOT'0O KaHalla IBMKXCHUA BBIACIAIOT

nHdopmanuio:
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a) BHEILHIOH;

0) UCXOMAIIYIO;

B) TEKYILYIO;

I') BCE OTBETHI BEPHBI

) TPaBIWIIBHOTO OTBETA HET.

9. o crenenu oxBaTa 00beKTa HHYOPMAIIHSI MOXKET OBITh:
a) JIOKaJIbHAS,

0) obOmas;

B) BCIIOMOTaTeNbHAs,

I') BCE OTBETHI BEPHEI;

) TIPaBHIJILHOTO OTBETA HET.

10. ITo BHaaM UCIIOIB3yeMbIX H3MepHUTeIIel HHHOpMALHs MOXKET ObITh:
a) Ka4eCTBCHHOM;

0) mudpoBoii;

B) DJIEKTPOHHOM;

I') BCE OTBETHI BEPHHI;

) IPaBUIIBHOTO OTBETA HET.



11. bank moneneit HEOOXOIUM IS

a) BBITIIOJTHEHUS CTATHCTHYECKUX PACUETOB,;

0) MOIeP KKU TIPUHATHS YIIPaBICHUSCKUX PEIICHHIA,
B) YIPOIICHNUS KOMMYHHKAIIAHN;

T') BCE OTBETHI BEPHBI,

) TIPaBIJIHOTO OTBETA HET.

12. V3y4yenue BHyTpeHHEH cpeabl GUpMBI Ipeonaraer:

a) MCCIIe/I0BaHKUE 3aKOHOATENLHBIX OIPaHUUCHHUH €€ IesITeNbHOCTH;
0) nccnenoBanue €€ NPON3BOJCTBEHHO-COBITOBOI AEATEILHOCTH;

B) HCCJIE/IOBaHHE BOZMOYKHOCTEH (PUPMBI Ha PBIHKE;

T) BCE OTBETHI BEPHHI;

) IPaBUIIBHOTO OTBETA HET.

13. TIpomykToM (QYHKIIMOHUPOBAHUS MAapKETHHTOBOW HWH(pOpMAaIT-
OHHOM CHUCTEMBI ABISIFOTCS:

a) 0a3bl IAaHHBIX O COCTOSIHUM MapKETHHTOBOI Cpe/bl NpeIIpHUsITUS
Y OTYETHI MAPKETUHIOBBIX UCCIIEIOBAHUN;

0) MCTOYHMKM NMEPBUYHON M BTOPUYHON MH(POPMALIIH;

B) 0aHK METOJIOB U MOJIEIICI;

I') BCE OTBETHI BEPHBI;

1) TIPaBHJILHOTO OTBETA HET.

14. Kakue kaOMHETHbIE METOJbI HCCIIEIOBaHHs PbIHKA MOTYT HC-
MOJIb30BATHCS CHELUATICTAMU 110 MAPKETHHTY?

a) BBIOOPOYHOE HAOIIOACHHUE;

0) CIUTOIIHOE HAOIIOACHHE;

B) Tene(oHHBIN 0Npoc;

I) HPOBEICHHUE YKCIICPHUMEHTAILHON POJIAXKK TOBAPA;

Jl) aHaJH3 OTYCTOB NPEABIAYIINUX UCCIICTOBAHHMA.
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TEMA 4. MAPKETUHI'OBBIE NCCJIEJOBAHMUS PBIHKA
TYPUCTCKHUX YCJIYT

1. CTPYKTypHO-JIOFﬂ'-leCKaH cxeMa U3yUYeHMs TEMbI

METO/bI UCCIIEAOBAHU

KabuHneTHble nccie1oBaHus
(BTOpHYHas HHOOPMAIH)

BHekaOnuHeTHbIE HCCIIeJOBAHNUS
(mepBHYHAs HHOOPMAIIS)

Buyrpennss _p| Ilomoure
g s
B 2 g )
HEIITHAS § g 3 > Tlo Tenedony
g 3
—p| Hurepsbro
Pornounsi <« WnpusumyansHoe <
JlaGoparopuerii | g Ipynnosoe | |
HNPAKTUYECKHE 3AJJAHUA

Curyamns 1

Kakwue (hakTopsl OnpeessioT BHEIIHIOW, a KAKHE BHYTPCHHIOK Cpe-
Iy GYHKIIMOHUPOBAHUS TYpUCTCKOH Gupmb? OTBET 000CHYHTE.

. Kangpsr.

. KonkypeHnnusi.

. Puck.

. KauectBo mpoaykra.
. Konbronkrypa.

. Prinok.

AN DN AW —
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7. DKonorus.

8. CreneHb CBOOOJBI B CTPATETHUECKOM YIPABICHUH, OIPEIEISIIO-
IIEM OJIOKEHHE (PUPMBI Ha PHIHKE.

9. Hay4HO-TeXHUYECKUI YPOBEHb (DUPMBI.

10. Kooneparust B IpeJI0KEHHH TYPITPOIYKTA MTOTPEOUTEIISIM.

Curyanus 2

Hawubonee ycnemno paboTaromye TYpUCTCKUE IPEINPUSITHS MOHH-
MaroT, YTO cpelia MapKeTHHra HeceT B ce0e HOBbIE BO3MOKHOCTH M HOBBIE
yrpo3bl. Bel — cienuanucT no MapKeTUHIy OJHOTO M3 TaKUX INPEANpHSITHH
U YEeTKO MNpPEJCTABIIAETE, YUTO OCHOBHAS OTBETCTBEHHOCTH 3a OIpEAEICHUE
TEHJEHIMI MaKpOCpe bl JIEKUT UIMEHHO Ha Bac.

Bonpocsl
1.Kakum 00pa3oMm BBl CMOXKETE OPraHM30BaTh M OCYIICCTBIIATH IO-
JOOHBIN aHanmu3?
2.Kakue ctouHnKd HHGOPMAIIMY BBl OYIETE UCIIOIB30BATH?
3.OxapakTepu3yiTe BIHMSHUC W TCHACHIUH MIECTH (HaKTOPOB Mak-
pocpensl B pa3Butun Typusma B Poccuiickoit @enepanun. Ocoboe BHUMA-
HHE yIeIUTE B3aNMOCBS3U U B3aNMO/ICHCTBHIO (haKTOPOB.

Curyanus 3

Komnanus ctpemurcs pa3oOpaThCs, KaK «IOBEPHYTH» CBOHX CITy-
KamuX K OOCITyXMBaHWIO KIHEeHTOB. dopMupoBaHme OJIarompHATHOTO
KJIMMaTa OCYIIECTBIISIETCS] HEPEPBIBHO.

1. Otaen kagpoB KOMIIAHUH OOBSBISET CIEIUAIbHBIH HA0Op HOBBIX
COTpYIHHUKOB. TeM, KTO IPUHSAT Ha paboTy, Aal0TCsl MUChbMEHHbIE HHCTPYK-
UM O TOM, KyJla IPUXOJUTh, YTO HOCHTh, KaK JAOJITO OYAET MPOJOJKATHCS
Ka)kIast CTaansl 00y4eHHs ¥ JPecc-KO, IPUHSATHII B KOMITaHHH.

2. B cBoii nepBbIi pabouuii IeHb HOBBIE COTPYIHUKH NPUOBIBAIOT Ha
cemMmuHAp 1o opueHTannu. OHU CHAAT IO YETHIpE YeNOBEKa 3a CTOJIHKOM,
MOJy9ar0OT UMEHHBIE TaOJIMYKH, HACIAXIAIOTCs Kode u cokamu. [Ipu sTom
OHU TIPEJICTABIIAIOTCS W 3HAKOMATCS. B pesynbTaTe Kakablii HOBBIM CITy»Ka-
MU oyyaeT WH(POPMAIHMIO O TPEX APYTHX COTPYOHHKAX M UYBCTBYET
ce0s 9acThIO KOJUIEKTHBA.

3. Ha npe3eHTanmu ciry>kaliye mocBsIaoTcs B GUIocoOPHio KOMITaHUN
Y 3HAKOMSTCS C €€ JiesTeIbHOCTEI0. OHHM Y3HAIOT, YTO MM IIPEACTOUT paboTaTh
B Om3Hece passnedeHnit. OHHM - OyayIine 4ieHbl eIMHOM KOMaH Ibl, Ybsi paboTa
JIOJDKHA BBINOJHSTBCS C MHTEPECOM, ObITh KOMIIETCHTHOH, PO(eCcCHOHATIBHOM
Y UMETB LENbI0 KaK MOJKHO JIydIlle 00CITy)KUBATh IOCETHTENCH.

4. HoBbIX cimykalux JOMOJHUTEIBHO 00Y4alOT TOMY, KaK IpPaBHJIIb-
HO OTBEYATh Ha HauOoJiee YacTo 3a/laBaeMble MOCETUTEISIMU MapKa BOIPO-
cel. Ecnm cimykamuii He 3HaeT OTBET, OH MOXeT HaOpaTe HoOMep TenedoHa
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oreparopa CIpaBOYHOTO OTHENa, KOTOPBIM IIOMOXET eMy OTBETHThH Ha ca-
MBIU CJIOKHBIN U HECTaHAAPTHBIA BOIIPOC.

5. Cnyxaiue moJiydaloT CIelaibHyI0 Ta3eTy, B KOTOpOH coo0Ima-
IOTCS CBEZICHHSA O JEATEIHLHOCTH KOMIIAHUH, MTPEIOKEHUS 110 00pa30BaHUIO
1 TIOBBIIICHAIO KBaJTN(HUKAIINN TIEPCOHAIA.

6. Kaxxp1it MeHeKep KOMIIAHNHN €KETOJHO IIPOBOANT OTHY HEAEITIO
Ha IIEPEKPECTHOI» padoTe, T.e. OCTABIIIET CBOE pabovee MECTO M HaIpaB-
JISICTCS Ha «TIEPEIOBYIO JIMHUIOY», HAIPUMEP Ha KOHTPOJIb OMJIETOB WU BbI-
CaJIKy TIOCETHUTEIICH C aTTPAKI[OHOB.

7. PerynsipHO MPOBOIUTCS OMPOC CITYXKAIIUX KOMIIAHHK O CTEICHH KX
YIOBJICTBOPEHHS pabOTOH, jKano0ax U MPETeH3UAX B apeC PYKOBOJICTBA.

Bonpocs! u 3aganus

1. OueHnTe NPUBENCHHYIO BBIIE CUTYyaluIo (0 KaXIOMY IyHKTY)
C MO3MLIUH MapKETHHTA.

2.B kakoll CTeNneHW MOXKET OBITh HCIIOJIBb30BaH ONBIT KOMIAHUU
B ICSATEIBHOCTH OTEUYECTBEHHBIX TYPUCTCKHUX MPEIIPHATHI?

3. Kaxue xputepun onpenenstor KyiabTypy npeanpusitus? Ipusenure
TPUMEPBI TYPUCTCKUX MPEIIPUSITHH C BEICOKOI OpraHN3alMOHHON KYJIBTYPO.

4.Yro mpencraBisieT co00i KynbTypa oocimyxuBanusa? Kak oHa cBs-
3aHa C BHYTPEHHHM MapKETHHTOM TYPHCTCKOTO Tpennpusatus’? OOcymute
BO3MOJKHBIE ITyTH WCIOJH30BAHUS TEXHOJOTHMH MapKETHHIA TPU PEIICHUN
BOTIPOCOB YIIPaBJICHUS IEPCOHAIIOM.

Curyanus 4

IIponaBLbl TypUCTCKHX YCIYT OCO3HAIOT 3HAUYUMOCTH U€JIOBEUECKO-
ro ¢akropa. Brieuatnenust ot o0OmeHNs ¢ IEPCOHAIOM BO MHOTOM OIIpejie-
JISIFOT MHEHHE TTOTPEOHUTENEH O TYPUCTCKOM IIPEATIPUSTHH.

JlaiiTe 000CHOBaHHWE IIATH IIArOB, KOTOPbIE BBI, KaK PyKOBOJIHUTEINb
Typ(pUPMBIL, IPEIIPUHSIN OBl 1151 00y4YeHHUs NepcoHaa.

Curyauus 5

KoHTakTHbIE ay[ANTOPUH OKAa3bIBAIOT CYILECTBEHHOE BIIMSHHUE HA
JIeSITEIbHOCTh TYPUCTCKOTO TIPEIIPHUSITHSL.

[Mpemnoxurte HApPaBICHHUS IESITEIHLHOCTH TYPUCTCKON (DUPMBI, KOTO-
pble crocoOCTBOBAIM Obl YCTAHOBJICHHIO B3aMMOIIOHUMAHUSI MEXKIY IpyIa-
MH B COCTaBE KOHTAKTHOH ayJUTOPHH U 3aIUTHI IIPaB MOTPCOUTEIICH.

Curyanus 6

OnumuTe MapKeTHHTOBYIO Cpely THIMYHOTO TYpPHCTCKOTO NpEITpu-
stust B Poccnn: kakue (akTtopsl Makpocpe/pl Kakoe BO3JEeHCTBHE OKa3bIBAIOT;
KaKkMMH OpraHu3allisIMH M TPYyNIaMd HACEJICHUs IPEJCTAaBICHB (DaKTOpBI
MHKpPOCPEIbI — KOHKYPEHTBI, KIIMEHTBI, TOCPEIHUKN, KOHTAKTHBIC ayJUTOPHH.
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CymmupyiiTe neicTBrue BCeX ATHX (HaKTOPOB W CHETaiTe BBIBOJI O
CTETIeH! ONarOMPHUATHOCTH MapKETHHTOBOM Cpenbl ISl TYPUCTCKUX Tpea-
MPUSTANA B COBPEMEHHBIX POCCUUCKUX YCIOBUSX.

Curyanus 7

[Ipeanonoxum, 4TO BbI CTAIM MEHEPKEPOM IO MAapKETHHTY TYp-
¢bupmbl «BuBaT-Typ» ¥ BaM MOPYYCHO MPOBECTH aHAIU3 MHKPO- U MaKpO-
Cpelbl MApKETHHTA.

Bonpocsl
1. Kakue ocHOBHBIE (haKTOPHI BB Oy/IeTe paccMaTpUBaTh?
2. OnpenenuTe CTENMEHb 3HAYMMOCTH Ka)XI0TO U3 (aKTOPOB U MPO-
BEANTE UX PAaH)KUPOBAHHE.

Curyanus 8
OObsicHUTE, YTO SIBISIETCS OOJiee cepbe3HON IPOOIIEMOil IpH OLIeHKE
KOHBIOHKTYPBI PbIHKA — IIEPEOLEHNUTH CIIPOC MM HEJOOLCHUTH €ro?

Curyanus 9
OnHO# U3 OCHOBHBIX 3a/1a4 MCCIIEIOBAaHUH PBIHKA SIBISIETCS OIIpEse-
JICHUE €T0 EMKOCTH.

Bonpocsr
1. Kak onpeneiauts eMKOCTb phIHKA?
2. TloueMy naHHBIA MOKa3aTelb XapaKTepU3yeT INPUHIMIHAIBHYIO
BO3MOXXHOCTB paOOTHI TYPUCTCKOTO TPEATPUATHS HA TOM WIM MHOM PBIHKE?

Curyanus 10

AHann3 Ka4eCTBEHHOHN CTPYKTYPHI TYpPHUCTCKOTO PBIHKA — ITOJIC3HBIH
WHCTPYMEHT IS TUTAHUPOBAHUS MaPKETHHTOBOH eI TETHHOCTH.

Jaiite 000CHOBaHME HANPaBIECHUH HMCMOJIB30BaHUS PE3yIbTATOB TI0-
JIOOHOTO aHaJM3a B JCATEIBHOCTU TYPUCTCKOTO IPEATPHSITUS.

Curyanus 11

Typuctckas ¢upma «Jlama ITmocy, sBistomasics oxHOH U3 (GUpM
JlatBuM, OpraHmM3ylOIMX aBTOOYCHBIE TYPUCTCKHE IIOE3]KH, HpOBEia
SWOT-ananu3 u BbIsiBWIA CJ1a0ble U CHIIBHBIE CTOPOHBI (DUPMBI, a TaKXKe
BO3MOXKHOCTHU H yIpo3bl. B KauecTBe CHIIBHBIX CTOPOH OBIIIO OTOBOPEHO:

— OTHOCHTEJbHAS JICIICBU3HA TTOC3/IKH;

— BO3MOJKHOCTB 32 MEHBIIYIO LICHY YBUAETH OOJBIIIE JOCTONIPUMEYa-
TCIBLHOCTCH;

— OTCYTCTBHE HEOOXOUMOCTH JOTOJHUTEIBHOTO TpaHchepa,

— BO3MO>KHOCTB IIEPEBO3UTH MHOTO JINYHBIX BEIIEH;
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—HHU3Kasg CTOMMOCTBH MPOE3/la OTHOCHUTEIFHO aBHATPAHCIIOpPTa, Ke-
JIE3HOJIOPOKHOTO W Mapoma Ha Mapuipyrtax Pura-Ilpara, Pura-Ilapwx, Pu-
ra-bproccens u ap.

CnabpiMu cTOpOHAMHU (PUPMBI OBLITH OTIPEICIICHBI:

— HeKOM(DOPTHEIE YCIIOBUS HOUJIeTa B aBTOOYCE;

— JIOJTO€ BpeMsI Ha MPOTSHKEHUH TTOE3AKH CIIEAYyeT HAaXOAUTHCS B OJ1-
HOM CHUJISTYCM TOJIOKCHHU;

— MHOT'O BPEMCHHU TPATUTCS Ha MPEOJOJICHUE PACCTOSHUS OT MECTa
MOCAJIKH IO MECTa Ha3HAYCHMsI, B OCOOCHHOCTH Ha JAIbHUX percax;

— HEJIOCTATOK Pa3BJICKATEIBHBIX MEPONPHUITHN BO BPEMs MMOC3/IKH B
aBToOyce;

— HEJIOCTATOK TYPUCTCKOM PEKIIAMBI;

— OTIONTHHUTENNBHBIE 3aTpPaThl - HEOOXOAWMOCTh O(POPMIICHHS TpaH-
3UTHBIX BH3.

dupma nMeeT BO3MOKHOCTHU:

— CHHU3UTH LIEHBI Ha TPYTIIIOBEIC TTOE3/IKH;

— YCTaHOBUTH KOHKYPEHTOCIIOCOOHBIE IICHBI Ha JIATBUICKOM TYPHCT-
CKOM PBIHKE;

— C03/1aTh MPUEMJICMBII CEPBHUC;

— WUCIOJIb30BaTh TPAIUIMK aBTOOYCHBIX TOC3I0K JUIS JFOJCH HEBBI-
COKOTO YPOBHSI JJOXOJIOB;

— BHEOYEPEIHOIO MPOX0/Ia Yepe3 NOrPaHUYHbIC TTYHKTHI TYPUCTCKUX
aBTOOYCOB;

— €cO37aTh YCJOBUS TSI HOPMAJIBFHOTO HOWIETa BO BPEMs JBIKCHHS
aBTOOYCa;

— yIy4muTh KoMpopT aBToOyca - OoJsiee yAOOHBIE CHIEHUS, YIIyd-
IICHHAs CHCTeMa KOHIWUIIMOHMPOBAHMUS, CO3AaHNE BCTPOSHHOH ayano-, BH-
JIEOTEXHUKN B CHACHBSX, OoJjiee yMOOHBIN TyalleT, BO3MO)KHOCTh NPHUHSTH
ITyT, Hy’KHBIH aCCOPTHMEHT 0apa;

— 00eCIeYUTh YCIYTH MEXKTyHAPOIHOMN TeNe()OHHOM CBA3H;

— IPUOOPECTH CICIUANBHBIC UTPOBBIC IPUCIIOCOOICHUSI.

B kauectBe yrpo3 GpupMbI ONpeIeICHBIL:

— 0oJiee HU3KHUE [ICHBI Y APYTUX TYPUCTCKUX HUPM;

— HEIOCTaTOYHOCTh KAIUTAJIOBIIOKEHHI B PEMOHT M 00CITYy)KHBaHUE
aBTOOYCOB;

— HETaTHBHOE OTHOIICHHE Psa KIIMCHTOB K aBTOOYCHBIM ITOE3/IKAM;

— POCT IIeH Ha TOIUINBO U OOCITyKHBaHHE;

— HeJocTaToyHast KoM(pOPTHOCTH B aBTOOYCE;

— CE30HHOCTH CIIPOCa;

— HEIOCTATOK PEKIaMbl U HU3KHUH YPOBEHB HCIIOJIBE30BaHHUS CPEICTB
KOMMYHHUKAIHH.
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Bonpocsl
1. YcraHoBuTe, Kakue HETOUYHOCTH IOMyIeHbl ¢upmon «Jlam Ilmocy
nipu (popMUpoBaHUH CIIAOBIX U CHIIBHBIX CTOPOH, €€ BO3MOKHOCTEH B yrpo3?
2. Kak pupme «Jlag [Tmroc» ciaemyer MCIONB30BaTh pe3yabTAaThI IO~
Jy4eHHOTO aHajmn3a?
3. Kakum o6pasom, 1o BameMy MHEHHUIO, GUpMa MOXKET YIIYUIIUTh
Pe3yIbTaThI CBOCH JEATEIEHOCTH?

Curyanus 12

Kak-To pa3 BOCKpPECHBIM YTPOM MIECTEPO CIYKaUIUX KOMIIAHUU
«Marrioty MOCEIHINCh B HEJOPOTOM OTEJIC HEIAICKO OT a3poropra ATiaH-
Thl. YCTPOUBIIUCH B TPUALATUAOIAPOBBIX HOMEpaxX, MMEBLIMX CTaHAAPT-
HbIE KpacHbIE KOBPUKH Ha TOJIy W MyPITyPHBIE MTOPHI HA OKHAX, OHU 3aHsI-
JIUCHh MPUBBIYHBIM AesoM. OWH U3 HUX TO3BOHWII aIMUHUCTPATOPY U CKa-
3aJI, 9TO Y HETO IMOPBAJICS IIHYPOK: HE MOXET JIM KTO-HUOYIh cOeraTh B
MarasuH 3a HOBBIMH IIIHYpKaMu 111 Hero? J[pyroii BHUMaTeIbHO OCMOTPEN
TyaJIeTHBIC TPUHAJICKHOCTH: MBUIO, IIIAMITYHb, TIOJIOTeHIIA. TpeTuii 3aBa-
JWJICS Ha KpOBaTh M TPHUHSJICS CTOHATH, OXaTh W TaK €p3aTh HA HEH, YTO
CIIMHKA KPOBATH CTy4Yalla O CTEHY, a €ro KOJUJIera B COCeIHEM HOMEpPE OTMe-
Ya npo ceOsi, 9TO 3BYKOU3OJISAIHS B OTEIIC HUKY/IBIIIHAS.

Tak B TCueHHME MIECTH MECAICB «pPa3BEAUUKN» (GUPMBI «Marrioty
pa3bpeKaIM Mo CTpaHe, coOMpast JaHHBIC OTHOCUTEIHHO FOCTUHHMIL JJIS TY-
PHUCTOB - PBIHKA, HA KOTOPBIN UX GrpMa coOupazack BHEAPITHCS.

Bonpocs! u 3axanus

1. Kakue nenu mpecienoBaia moao0OHas «pa3Beakay GupMal?

2.B 4yeM cOCTOUT LIEHHOCTh CUCTEMBbl MapKETHHTOBBIX HCCIEIO0BaA-
HUI KOHKYPEHTOB?

3. JlaliTe XapaKTepUCTHKY 3JICMCHTOB aHAJIN3a KOHKYPCHTOB.

4. KakuM 00pa3oM MOXKHO KJIACCH(PHUIUPOBATh UHPOPMAIIUIO O KOH-
KypeHTax? Kakne MCTOYHHKH MOTYT OBITH WCIIOJB30BAHBI ISl TOTYICHHUS
Takod MHpOpMaIuu?

5.1lpuBeaute TpUMEPHl HECTAHAAPTHBIX MPHEMOB HCCIEAOBaAHUMN
KOHKYPEHTOB TYPUCTCKOTO TPEATIPUSTHSL.

Curyanus 13

Juis onpeneneHust 3pGEKTUBHON MapKETHHTOBOW CTPATETHH TYPH-
CTCKOE MPENNpPHUATUE JODKHO M3y4yaTh CBOMX KOHKYpeHTOB. HeoOxomumo
pa3oupaThCs B MX CTPATETHH, LIEJSIX, CUIBHBIX M CIa0BIX CTOPOHAX, YMETh
NpeyraaplBaTh PEAKIUI0 HA JACHCTBUS, MPECAIPUHUMACMBIC IPYTUMH y4a-
CTHHKAaMH pbIHKA. V3BecTHBIN crienmanuct B obnactu Mapkerunra ®. Kot-
JIep BBIACISACT YETHIPE TPYIIIBI KOHKYPEHTOB:
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1) HETOPOIUTMBHIN KOHKYPEHT, OTINJAIONTHICS 3aMEIICHHOW PEaKIy-
el i BooOIIe HTHOPHUPYIOMIHH MTPEIIPHHAMAEMBIC COTIEPHUKAMH IIarH;

2) pa300pUuuBHIi KOHKYPEHT, PEarupyIONIHiA TOIBKO Ha OMpeIeIeH-
HBIC JeiicTBUS (HampuMep, Ha CHIDKEHHE IIeH, HO HE Ha yBEIWYECHHE PEK-
JIAMHBIX PacXoJIOB);

3) THTPOBBIN KOHKYPEHT, pearupyronHii Ha JTF00bIe TOKYIICHHS, HA CBOH
BlIaJIeHUsI (B 3aBUCHMOCTH OT CUTYallMH BapbUPYET H CHJIA OTBETHOTO YIapa);

4) HenpeJcKa3yeMblii KOHKYPEHT, HE MMEIOLIMI ONpe/IeIeHHO Mo-
JIEIT PHIHOYHOT'O ITOBEACHHSL.

Bomnpocs! 4 3aaanus

1. IIpoxgymaiiTe BO3MOXKHBIE BapHAHTHI MTOBEIEHUS TYpOUPMEI B OT-
HOIICHUHN Ka)KJI0W M3 YKa3aHHBIX TPYII KOHKYPEHTOB.

2. Kakue n3 KOHKYpPEHTOB MIPECTABISIOT HAUOOJBIIYIO OTACHOCTH?

3.Tlouemy mnoOTeHUMAIbHBIE KOHKYPEHTBI HECYT MJIsi TYPUCTCKOH
(UPMBI HE MEHBIIIYIO YTPO3Y, YeM MPSIMBIC KOHKYPEHTHI?

4. Ouenure JaHHBIA aCMEKT C MO3ULMN Pa3BUTHUSl HETPATULIUOHHBIX
(hopM OCYIIECTBIICHUS TYPUCTCKUX OIEPAITHUiA.

KpoccBopa

12 - 4

o [T ITTT] L[]

w

38



BOl'IpOCLI K KpoccBopay

1. KOHTEHT, KOTOPBIii aBTOMAaTUYECKH MEHSETCS] B 3aBUCUMOCTU OT
JEHCTBHI ITOJIB30BATENCH.

2. Yucno nepexoIoB MO CCHUIKE IO OTHOIICHHUIO K OOIIEMY KOJIHYe-
CTBY JIIOJIEH, €€ YBUAEBILUX.

3.Tun kadyecTBa, KOTOPBI COCTOMT M3 KPUTEPHUEB, OTHOCSIIUXCSA K
MTPOU3BOJICTBEHHBIM OCOOCHHOCTSIM TOCTHHUYHOTO TIPEANPHUATHS U Xapak-
TEPU3YIOIINX €r0 CEPBUCHOE OKPYIKEHHE.

4. TapreTupoBaHue KOHTEHTa HA OCHOBE MECTOTIOJIOKEHHUS KITHEHTOB.

5. BakHBIH UCTOYHHMK HH(OOPMAIMH, ITO3BOJISIOMIMI JIyYIIe HOHIThH
OKHJaHUS KIMEHTOB ¥ BOCIIPUHIMAEMOE UMH Ka4eCTBO YCIYT.

6. By Moxymku, KOraa BIOOpP TOCTUHHUIIBI TYPUCTAMH OCYIIECTBIIS-
eTCs 1O/ BJIMSTHUEM MOMEHTA.

7. Tur KOHKYPEHIIMH, KOT/1a 0O0JIBIIIOe PRIHOYHOE Pa3HOOOpasue roc-
TUHUYHBIX MPOAYKTOB U YCIYT YAOBIETBOPSET ONPEACICHHYIO PHIHOYHYIO
HOTPEOHOCTb.

8. OnuH 13 0a30BBIX OIEHOYHBIX KPUTEPUEB TYPUCTCKOTO MPETIPUATHSL.

9. Nndopmarnust peacTaBsitoiias codoit JaHHbIe, COOpaHHbIC paHee s
Pa3TIMYHBIX TIeJIeH 1 CYIIIECTBYIOIINE HE3aBIHCHUMO OT HCCIIETyeMOM TIPOOIEMBI.

10. JesTensHOCTh KOMITAHWH, HampaBlieHHass Ha (opmupoBaHme
0co00r0, OTIUYHOTO OT IPYrHX, 00pa3a ToBapa B CO3HAHWU IIEJEBOH IO-
TPEOUTETHCKON ayAUTOPHH.

11. ®upMbpl ¥ KOMIAHWH, 3aHAMAIONIMEC HE3HAUYMTEIFHOEC W MaJio-
3HavaIlee MecTo Ha PhIHKE.

12. ®dpaza nocne cuMBoia #, KoTopast 0003Ha4aeT TeMy HOCTa U yII-
POIIAET €ro MOKUCK.

13. OuyiieHue J0BOJILCTBA, BO3HUKAIOIIEE y YEJIOBEKA, CPABHUBAIO-
IIEr0 CBOU MPEIBAPHUTEIBHBIC OKUIAHUS U peallbHbIC KauecTBa MpHOOpe-
TEHHOTO MPOJIYKTA.

14. OauH U3 TUIIOB I'PYIIIL, TA€ J00as COBOKYIIHOCTD JIFOACH, BIUS-
FOT Ha TIO3UITHIO, 3aHUMAEMYIO YEJIOBEKOM, M €T0 MMOBEIACHHE.

15. Hyxxma winm HEOOCTATOK B 4YEM-ITMO0 HEOOXOOMMOM IS ITOJI-
JIepKaHus JKU3HEACATEIbHOCTH OpPraHu3Ma, JIMIHOCTH, COIMAIBHON TpyII-
MBI, OOIIIECTBA.

16. Tun HaOrOICHUS, OCYIIIECTBIIEMBIN €CTECTBEHHBIX YCIIOBHSAX pe-
ITBHOM JKU3HHU.

17. Tun pbIHOYHOM CTPYKTYPbI HECOBEPIIEHHON KOHKYPEHLIUH, B KOTO-
PO¥ TOMUHHUPYET KpaliHEe Majoe KOJHMYECTBO (DUPM.

18. CnoxuBIieecs Ha OCHOBE OINpPEAETICHHBIX KPUTEPUEB Yy OmNpene-
JICHHOW TPyMIIbl CyOBEKTOB MHEHHUE O YCIOBEKE MO0 OpraHu3aiuu.

19. JIucToBKa, BRIMOJHSAOIIAS POJIb HHPOPMAIIHOHHON BU3UTKH.

20. Xenanue uiau MOTPEeOHOCTD, «BBIHYKIACHHOCTDY BBIMOJIHHUTD OII-
peneNeHHYIO IEATENbHOCTh, YTOO JOCTHYD OTPEICIICHHBIX TIENIEH.
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TECTbI

1. Coop maHHBIX, UX 00pabOTKa, OTYET O Pe3yJbTaTax - 3TO
a) MapKeTHHIOBOE HCCIIE/I0BAHUE;

0) MHPOPMAITMOHHBIH TTOTOK;

B) MapKETHHTOBbIC NH()OPMAIIMOHHBIE CUCTEMBI;

') TPOTHO3UPOBAHHE.

2. Hensto pynxunonuposanust MUC siBisietcst:
a) obecrieueHue MOTHOM 1 Ka4eCTBEHHON MH(POPMALMH O TIOTPEOUTeEIe;
0) mpegocTaBiieHHE MapKETHHIOBOM HMHGOpPMAIUU IS TPUHSATHS

YIpPaBJIEHUYECKUX PELICHUH;

B) pa3paboTKa penieHui 1o MPOABIKEHUIO TOBApa;
r) cOop nH(POpPMAIMH 0 KaHaTax cObITA.

3. B cuctemy BTOpUIHON HHPOPMAIIUK BXOJAUT TaKOH TIpHUEM, Kak:
a) opraHu3aIs MPe3eHTaINH;

0) 3aMep TOJTYYeHHBIX JaHHBIX C TPEABAPUTETILHO CO3IAHHON CHTYaIUeH;
B) HaOJIFOJICHHE 32 TIOBEJCHUEM ITOKYIIATEIICH B Mara3mHe

I') UCCIIECIOBAHUE CTATHCTUYECKOM HH(pOpMAIIUH.

4. HavaJibHBIM 3TAriOM MapKETHHIOBBIX UCCIICIOBAHUN SBIISCTCS:
a) coop nndopmanuy;

0) oTOOp UCTOYHMKOB HH(OPMAITHH;

B) aHAIM3 COOpaHHOM MH(pOpMaIHH;

I') MPEJOCTaBJICHHE MOTyYSHHBIX PE3YJIbTATOB.

5. Ileproandeckre OMPOCH CHENHATBHO BBIACISIEMBIX TPYII JIHIL,

HAa3bIBAIOTCA UCCICIOBAHUIMMU:

a) MOJIEBbIMU;

0) KaOMHETHBIMY;
B) MaHEJbHBIMUY;
I') TPYIIIOBBIMH.

6. K ocHOBHBIM BHEWIHUM (aKTOpaM pa3BUTHS NMPEIIPHUITUS HE OT-

HOCHUTCA:
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a) ypOBEHbB JI0XOJI0B HACEIICHHUS,

0) nemorpadus, KOHKypEHTHas Cpena;

B) MHUCCHSI, IIETTH ¥ IPUHITUITBI (PUPMBI;

) (uHAHCOBAs, KpEIUTHAS ¥ HAJIOTOBASI TIOJIMTHKA.



7. Ilporao3upoBaHue pbIHKA MPOBOIUTCS C LENBIO:

a) OLICHKH MEPCIIEKTUB Pa3BUTH KOHBIOHKTYDEI,

0) aHaym3a OymyIIero crpoca Ha TOBaphl U YCIyTH,

B) JIy4IIero 000CHOBAHUS MMPONU3BOACTBEHHBIX U TOPTOBBIX IIAHOB;
T) OLIEHKW TWHAMHUKH IIEH C yIETOM BIUSIHHUS BPEMEHHBIX (DaKTOpPOB.

8. IlepcoHasbHBIE UCTOYHUKN MH(OPMALWK JUIS IPUHATHS PEIICHHS
0 MOKYIIKE — 3TO

a) nepcoHain GupMsI;

0) OIBIT MOTPEOUTEIIS;

B) IpY3bsl, COCEIH;

T') CpelCcTBa MacCOBOM MH(pOPMAIHH.

9. Nzy4enne noBeneHns 00BEKTa UCCIEAOBAHNS B peallbHOM 00cTa-
HOBKE OTHOCHTCSI K MeTOAy cOopa uHbopMammu:

a) orpoc;

0) PKCIIEPUMEHT;

B) HaOI0IeHUE;

T') MOJICITUPOBAHHE.

10. IIpeumMymiecTBO BTOPUUHON HHPOPMALIMU COCTOUT B:
a) JOpOrOBU3HE;

0) JIErKOCTH MCIIOJIb30BaHUS U JICHICBU3HE;

B) IIEJICBOM XapakTepe;

T) CBEXECTH.

11. BHyTpeHHSSI OTYETHOCTD (PUPMBI ITO3BOJISIET MTOJTYIUTh:
a) TaHHBIC O TUHAMUKE PHIHKA;

0) cBeJIcHUS 0 KOHKYPEHTOCIIOCOOHOCTH TOBapa;

B) MH(OpMALMIO 0 EMKOCTH PHIHKA;

T') CBEICHHS O JOXOAaX (PUPMBL.

12. TepBuuHas uHdGopMaIust — 3T0

a) uadopmanus, cobupaemast 1Sl pelieHns] KOHKPETHOH NpoOIIeMbl
myTeM 00CTIeIOBaHNS;

0) MyOIUKAIIMK aCCOIUAIINH, 3aHATHIX B COOTBETCTBYIOIIEH OTPaCIIH;

B) JaHHBIE C BHICTABOK, ayKIIMOHOB;

T) OTYETHBIE JOKYMEHTHI IPEAPUITHH.

13. K MeTo1aM MapKEeTHHTOBBIX UCCIICJIOBAHUIA HE OTHOCHUTCS:
a) HaOoeHue;
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0) SKCTIEpUMEHT;
B) CETMEHTHPOBAHUE;
I') MHTEPBLIOMPOBAHUE.

14. Bux oTKpBITOTO BOMPOCa, KOTOPBIA OMyCKaeT JOO0YI0 CIIoBeC-

HyI0 (hopMy OTBETa, HA3BIBACTCS:

a) 3aBepIIIeHHEM BOTIPOCa;
0) moI0OPOM CIOBECHBIX ACCOIHALIN;
B) 3aBepIIIEHHEM PacCKasa,
') HECTPYKTYPUPOBAHHBIM BOIIPOCOM.

15. Bompocsl B aHKETE TOJIKHBI OBITh
a) TIPOCTBIMHU;

0) HEOHO3HAYHBIMU;

B) OJTHOCTOPOHHHUMH,

T) CIIO)KHBIMH.

16. CO6J’IIOHa$I MPUHIUIIBI COCTABJICHUA AHKCT, BHAYaJIC HOOJI?KHBI

OBITH BOIIPOCHI:

a) KOHTPOJIbHBIE;

0) ycTaHaBIIMBAIOLINE JI0BEPHE;
B) IO CYILECTBY;

') O JUYHOCTH.

17.Croco6 HabmroaeHHs, TMPH KOTOPOM HCCIEAYeTCs TIOBEIEHUE

00BEeKTa B KOHKPETHOH CUTyalllH, Ha3bIBACTCS:

a) TIPSIMBIM;
0) OTKPBITHIM;
B) HENPSMBIM;
I') CKPBITBIM.

18. B ortuer mo MAapKETHUHI'OBBIM HCCJIICAOBAHUAM HE BXOIAT CJiC-

AYHOLIUE BOIIPOCHI:
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a) METO/I ¥ TUTaH MCCIICIOBAHNUS;
0) mporemypa coopa TaHHBIX;
B) PE3YJIbTATHI M BBIBOJIBL;

T') TOBapHas IMOJUTHKA.



TEMA 5. CEFMEHTAIUA TYPUCTCKOI'O PBIHKA

1. CprKTypHO-J’lOI‘I/l‘{eCKaﬂ cxeMa U3yUeHUs TeMbl

CEI'MEHTALIMA TYPUCTUYECKOI'O PBIHKA
\ 4
IonsTue Kpurepun Mpusnaku TMosuiwo-
CerMeHTa CerMeHTa CerMeHTa- Bri6op PrrHouHAS HHpOBaHHE
TYpUCTH- TYpHUCTH- iviis IIEJICBOIO HHUIIA TypUCTHYe-
4ECKOTO 4ECKOro TYPHCTH- PpBIHKA CKOTO
PBIHKA PBIHKA YecKoro TPOIyKTa
PpBIHKA
3Hauenune Komaue- T'eorpa- Tt Monsitue JBa
CerMeHTa- CTBEH- ne- BapHaH- BIHOY- BapUaHTa
> b o N Py pemo »
Juviis HbIC CKHE TOB HOMI N onpeje-
TPAHULBI JeHCTBIN HUIIH JICHHOT
PBIHOYHOMH
O3HUIH
Ionstue Jlocrym- Jlemo- Hemud- Pasmrans
MEKITY
KpHTe- HOCTb aduye- H- b
2 - i g g rpc?()p[c > d)ePeBaH P mmciin Toaxoxst
’ HBIH CermMeH- TIO3H:
TOM Iy
LMOHHU-
poBaHus
Tonstne Cymect- Comu- Tudde- Bepru-
Mpu3Ha- BEHHOCTb aIIbHO- CHITH- KaJbHAs
’ P l’ I’ SKOHOMH- Il> P I»
Ka CCrMEHTa poBan- HHIIA
Heckne HbIi DBIHKA
TTpu6sLIL Tcuxo- Kommen- T'opuson
N HOCTB R rpacu- lp| ToHpO- lp| TanbHAS
cermenta yecKue BaHHBII HuLa
MapKe- DBIHKA
3armu- Tlose- Bei6op
1EH- JIeHYe- N cTpareruu
g HOCTB g CcKHe oxBara
CerMeHTa PpbIHKa
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IMPAKTUYECKMUE 3AJAHUSA

Curyanus 1

B 1972 r., «Mapau I'pa», crapoe okeaHCKO€ CYAHO, OTIPABUIIOCH
B mepBhIil kKpyn3 ot GupMmel Carnival Cruise Lines. Ha 6opTty «Mapau I'pa»
6but0 300 TypareHTOB, MIPUIIIANICHHBIX B HAJICKIE HA CO3JJAaHHUC pacIpeie-
JUTETBHON CceTH, KoTopas B NanbHeimeMm OymeT obecnednBaTh KPYH3BI
kiueHTamMu. «Mapnu ['pa» ceno Ha Menb, pa3pyIiuB HAICKIB CBOMX Bia-
JIeNbIIeB, ¥ TOJBKO B 1975 1. cymHO CHOBa OTHpaBHIIOCH B IUTaBaHue. Tex
ApucoH, oquH u3 ocHoBateneid Norwegian Cruise Lines, kymun Carnival
3a OIMH JIOJUIAp, B3SAB HA CeO0SI JOJTH 3TOM KOMITAHUH M OBICTPO MPEBPATIII
ee B MPUOBLIHHOC MPEANPUSITHE.

«Mapau ['pa» He MOrJIO BhIIEPKaTh MPSIMON KOHKYPEHIIUH C POCKOIII-
HbIMU JaitHepamu Gupm Royal Vuking, Holland America, Princess, Sitmar,
Royal Caribbean n Norwegian Caribbean Lines. «Mapmu I'pa» Oputo cTapsmv u
HIBKO3()(EKTUBHBIM CYJHOM TI0 CPAaBHEHHIO CO CBOMMH KOHKypeHTaMH. YTo-
Obl CHM3UTH pacxoi Toruuea, «Mapau ['pa» B OTIIHUKE OT JAWHEPOB KOHKY-
PEHTOB MPHUXOAMIIOCH PadOTaTh Ha MEIJICHHOW CKOPOCTH, JeaTh MEHBIIE 3a-
XOJIOB B TIOPTHL. APHUCOHY YIAJIOCh MPEBPATUTh 3TOT HEJOCTATOK B 0CO00E
MIPEUMYILIECTBO, HaM/I1 HOBBIM MOJXOMA K PHIHKY KpyH30B. BMecTo mpuBieka-
TENILHOCTH IK30THYECKHUX MOPTOB 3aX0J[a, TUIUYHOMN JUI KPYH30B, KOMIIAHUS
pa3paboTaiia IOHATHE «Pa3BIEKaTeIbHOE CYTHO» M BCSYECKH €ro PeKIaMHpO-
BaJia. DTO CyJJHO UMEJIO HOYHBIC KITyOBI, Ka3MHO, Pa3BICKATEIbHEIC IIOY, KPYyT-
JIOCYTOYHOE OOCTY)KMBaHHE B KalOTaxX, T.€. Pa3BIICUYCHHI OBUIO IOCTATOYHO,
9TOOBI TACCAXUPBI HEe cKydamn. CaMo CyJHO CTajJO0 MECTOM Ha3HAYCHHS.
C npyroii croponsl, Carnival anemummpoBai K HEUCKYIICHHBIM ITaCCaXKHPaM,
BIICPBBIC YYAaCTBYIOIIMM B KPYyHW3€, ¥ TaKMM OOPa30M CO3/aJ HOBBIN CETMEHT
PBIHKA, BKITIOYArOIInii ceMbH ¢ moxomamu $25000-35000 B rox. B To Bpems,
KOI/Ia Ipyrue JIMHUU KOHKYPUpPOBAIM Ha Oojiee ctapoM, Ooliee TpeOoBaTeIb-
HOM pBIHKE ToTpeduTeneii ¢ moxomamu caeiie $50000, Carnival BBoaMIT KpyH-
3Bl HA PBIHOK pabouero kiacca. Ero Tpex-, 4eThIpeX THEBHBIC KPYH3bI TI03BOJIH-
JIM Ty TEIIECTBYIOIIUM HOBHYKAM ITONIPOOOBATH, YTO TAKOE KPyH3, HE TPATS MIPH
9TOM MHOTO BPEMEHH U JICHET.

Carnival pa3paboTtam HOBBIH PBHIHOK Kpyn30B. OH 3aHSJI CETMEHT
PBIHKA, HTHOPUPYEMBIN paHee IPYTUMH JTHHUSIMU, MOTPEOUTEITN CPEITHETO U
HUXKHETO cllosi cpennero kimacca. Carnival yTBepamics Kak KOMITAHHUS IO
OpraHu3aluy J0Cyra U OTAbIXa, KOHKYPUPYS C MOJOOHBIMH (pUPMaMHU, KaK
Disneyland nimm Hawaii, a He ¢ kpyn3HbeIMu JuHUsAMU. Carnival ompenennn
CBOH pBIHOK B 150 MIWJIIMOHOB OTIBIXAIOLIUX, B OTIMYKE OT 10 MUIUITMOHOB
MOKYTAIOIINX KPYyH3bl. I3ydnB BO3MOKHOCTH PBIHKA M 3aHSB CETMEHT, pa-
HEe WTHOpPHUpOBaBIIWiics KoHKypeHTamu, Carnival cymen crath camoi
OOJIBIIION B MHUpE JIMHAEH KPYH30B.
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Bonpocs! u 3a1aHus
1.Kaxkoit moaxoa K peIHKY BBIABHHYJI HOBBIH BJIJIEITHIL CyTHA?
2.Kaky1o cerMeHTaIuIo pelHKa BEIOPAo HOBOE PYKOBOJACTBO?
3.Kaxk ompenenist HOBBIM PYKOBOAHUTEbh MPHUBIICKATSILHBIA CETMEHT
pBIHKA?

Curyanus 2

3arpaHnYHbIC BBIC3/IBI IOJSKOB B TOCIICAHHE TOIBI CTAHOBSTCS BCE
JUTUTEIIbHEE, a CBSI3aHbI OHH MPEHMYIIECTBCHHO ¢ OTIbIXoM. JKutenu [lombirm
BCE HaIle TOCEIAroT OONbIMe 3apyOeKHBIE TOPOAa U HOYYIOT B TOCTHHHIIAX.
Cpenue pacxofbl IOJIBCKOTO ITyTEHICCTBEHHHKA 33 T'PaHHULEH COCTaBIISIOT
560 monmapoB. Cpenu BBIE3KAIONIMX TPEOOIaatoT MyKUiHbL. Bee 3t maH-
Hble npuBeso GUS (I'maBHOE cTaTHCTHYECKOE YIpPaBIICHHE), OCHOBHIBAICH Ha
CBEICHUSIX, TpefocTaBieHHbIXx WHcTuTyTOM TypusMma [lonbmm. ['naBHOM 11e-
JIBEO BBIC3JIOB TOJIKOB 32 pyoOek B 2007 romy ObuT oTHbIX (64 %), mokymku (19
%), BU3UTHI K POJICTBCHHUKAM WM 3HAKOMBIM (18 %), pereHre IenoBbIX BO-
npocoB (13 %). CpenHsisi POIOIKUTEIIBHOCTD TPEOBIBAHUS MOIBCKOTO TYPH-
cta 3a rpanureil B 2007 rogy cocraBmia 9 HOWIETOB W ObUIa Ha 2 HOUJIETa
JoJbIIe 1o cpaBHEeHHIo ¢ 2006 rogom. HevacThiMu ObLIM [UTUTENBHEIC BBIC3IHI,
cocraBuBime ot 7 1o 14 HowneroB (takux Obuto 30 % oT obmmiero ymcina).
B 1997 rony BaBoe yaie mno cpaBHeHuto ¢ 1996 romom Bbie3Karolue 3a rpa-
HUILy TOJSIKK TI0JB30BAJHCh aBTOOYCOM KaK CpPEACTBOM TpaHCIOpTa HpHU
nepeceyeHuy rpanuust (16,8 %). Ho 67 % (Ha 8 % MeHbLIe) CHU3MIOCH
YHCIIO TYPUCTOB, BBIC3KAIOIINX 3a TPAHUILY Ha JIMYHOM TpaHcmoprte. [1omb-
CKHE TYPHUCTBI TaKkXKe B 2 pa3a yalle I10JIb30BaINCh rocTHHUIAMH (45 %).
B mancuonarax HoueBano 22 %, B ceMbsX y 3HaKOMBIX — 20 %, B KeMITHH-
rax 10% TypuctoB, 55 % NONBCKUX TYpUCTOB CBSI3bIBAJIO CBOM BHIE3Z C
npeOBIBaHIEM B KAaKOM-JTHOO OIpeesicHHOM MecTe, a 16 % BBIOupaio 3Kc-
KypPCHOHHBIE MOE3]IKH C MOCEIICHHEM Pa3JIMuHbIX TopoJoB U MecT. OOmas
CyMMa JICHET, KOTOPbI€ MOJIIKK BBIBO3WIN ¢ co00H 3a TpaHuIly B 2007 romy
cocraBuia 7,5 mipn, nostapoB (Ha 2 mipa, Ooibuie, yem B 2006 roxy).
[Tomeckue TypUCTHI — 3TO B HEPBYIO OUepens MYKUIHHEI (56 %). 3 gncna
MyTEUIECTBYIOIMX 3a rpanunei 44 % umeno Beiciiee obpasoBanue, 79 %
MMEI0 TTOCTOSTHHOE MECTO paboThl, 66 % >kxuTenu OOIBIINX TOPOIOB.

Bonpocs! u 3aganust

1. Ipoananm3upyiiTe MPUBEICHHYIO0 HHGOPMAIIUIO U BBISIBUTE TPU3HA-
KU, TI0 KOTOPbIM CErMEHTUpYeTcs PbIHOK. Kakue OCHOBHBIE CErMEHThI PhIHKA
BbI MOKETE BBIJICITUTH UCXOS 3 JTAHHBIX UCCie0BaHus MIHCTHTYTa Typu3Ma?

2. C KaKkoi 1ebIo0 MPOBOAUTCS CErMEHTALUSI TYPUCTCKOTO PhIHKA?

3. JlaliTe XapaKTEpPUCTHKY TICUXOTPAPUUECKUX U TOBEICHUECKUX MPH-
3HAKOB CETMEHTALIMU U COOTBETCTBYIOLINX CETMEHTOB TYPUCTCKOTO PHIHKA.

4. BeIsSBUTE TOCIEIOBATEILHOCTh M CONIEPIKATENBHYIO CTOPOHY JICH-
CTBHI TYPUCTCKOTO MPEIIPHUSATHS IO BEIOOPY CBOETO IICJICBOTO PHIHKA.
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Curyanns 3

IToyemy creneHb NMPHUBEPKEHHOCTH MNOTpEOUTENEH OINpeneseHHON
TOPTOBOM MapKe SBISCTCS Ba)XHBIM NpU3HaKoM cerMeHtanuu? Kakue cer-
MEHTBI TYPUCTCKOI'O PHIHKA MOTYT OBITh BBLICJICHEI 110 JAHHOMY MPU3HAKY?
JlaiiTe UM CpPaBHUTEIIbHYIO XapaKTEPUCTHUKY.

Curyauus 4

BriOepute KpynHYO TYpUCTCKYIO GUPMY U OOBSCHHUTE, KaK ¢ Map-
KETHHI'OBbBIE TPEIJIOKEHUSI COOTBETCTBYIOT NOTPEOHOCTSIM LIEJIEBOTO PhIH-
ka. JIns aHaNM3a UCMONIB3YHTE PEKIIAMHBIC MAaTCPUAIIbI, TyOIMKALIUU U TIe-
PHOIUYECKHUX HM3[AHUSX, JIMYHBIA OMbBIT, a TAKXKEe MHPOPMAIHIO, TOTyUYCeH-
HYIO U3 JPYTUX UCTOYHUKOB.

Curyauus 5

Ilo pexomMeHZAIMK MapKETOJIOTOB MHOTHE TYPUCTHYECKHE (QHPMBI
CO3/1al0T B CBOMX O(hucax aTMoc(epy MaIbHUX CTPaH, HCIOIb3Ysl VIS STOrO
a’pO30JH € 3aIaxOM KOKOCOB W 3K30THYECKHX CIICIHA. MapKeTolnorTy Tak-
JKe TpeJyiaraloT HakaHnyHe PoxaecTBa HaMoOJMHATh MPOCTPAHCTBO MarasuHoB
apoMaToM aneIbCHHOB M KOpHIIEI, a B JleHs cBaTOoro BanenTtnHa — 3amaxom
IOKOJIAAHOHM MTKUA. YeM OOYyCJIOBJICHBI TaKUE PEKOMEHIAIMH MAapKETO-
noroB? Kakne KOHEUHBIE pe3yibTaThl OJaromaps JaHHBIM PEKOMEHIAIHIM
MOTYT OBITh JOCTUTHYTHI?

Curyauus 6

Kpynneitmas anrnmiickas Typuctckas upma «Lunn Poly» mpoena
HCCIICIOBAHMSI, KOTOPBIC MO3BOJIMIN BEIIBUTh HEKOTOPBIC TYPUCTCKUE MPH-
OPHTETHI B 3aBUCHMOCTH OT Bo3pacta (Tabm. 1).

Tabmnrma 1
PamxupoBanue TypUCTCKUX IPUOPUTETOB B 3aBUCUMOCTH OT BO3pacTa
Mounonbie Mounonbie Cemeii Bo3spacrtnas
eMelHbIe
Panr OJIMNHOKUE CyTpyxe- maps rpymma ot Ilencuonepsr
rapbl CKHE IIapbl 45 o 64 ner
I [ocemenue ITaccuBnbiit | OTabIx DKCKypcHH DKCKypcHH
0apoB, KITy- OTJIBIX C ceMbei
0O0B, JINCKOTEK
II CouHeuHble T"actpono- ITaccuBubiii | IlaccuBubli | Iloe3nku
BaHHBI MHUs OTJIBIX OTJIBIX Ha NIpUpoay
I DKCKypcun Oxckypeun | Okckypeuu | Ioezgku I'actponomus
Ha IPUPOY
v ITaccuBHBII OTapIx Conneunsie | ['actpoHo- ITaccuBHBII
OTJIBIX C IAPTHEPOM | BaHHBI MHUs OTJIBIX
\% TToe3nku CosHeyHble | racTpoHO- CoHeuHsle OTapIx
HA MPUPOIY BaHHbI MU BaHHbI ¢ mapTaepom/
JIPY3bSIMU
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Bribepute oiMH M3 CETMEHTOB PHIHKA M OMUIIUTE HanboJiee MOoaX0-
JUSIIAH JJ1s1 HETO TYPUCTCKUM MPOJYKT.

Curyauus 7

Kaxxmomy mocernrento, mpHIIeAnieMy B OQHC TYPHCTCKOH (UPMBI
«Co3Be3auey», BpydaeTcs OTKpBITKA ¢ poTorpaduei COTpyTHUKOB, OITHUCH
MoJT KOTOpOH mimacut: «Mbl Bac BHUMaTeNnbHO ciymaeM. JTo OeciuiaTHOE
MHCHMO, aJIpecoBaHHOe qupekTopy (upmel r-ny [laBnoBy O.M.» Ha ob6pat-
HOW CTOPOHE OTKPBITKU IOCETHTENb YHTACT:

«Msbl Onaromapum Bac 3a To, yro Bbl oOparmiuce k Ham. Benp
MMEHHO Oarofapsi HaIlMM KJIMEHTaM MBI CTaJIH OJHUM W3 JIUACPOB TYpH-
CTCKOTO pbIHKA. [IJIs1 TOro 4TOOBI COXpPaHUTh 32 COOOHM MO3UIMU, HAM HE00-
XOJMMO 3HaTh, YTO MBI JeJaeM HeTpaBWIbHO. [IpenioxkeHns u 3aMedanus
OTHOCHUTEJIFHO OOCIY)XMBaHMsI TNOTpeOHTENeH, KakKuMH Obl HE3HAYUTENb-
HBIMH OHHU HH OBLITH, MBI TIPUMEM ¢ OJlarofapHocThio. Kakmoe u3 Hux Oyner
BHHUMATEJNbHO paccMOTpeHo r-HoM [1aBioBeim O.1.».

Bomnpocs! u 3axanust

1. Kakue memm mpecneayet Gupma «Co3Be3aue», UCIONb3ysS TaKOH
npueM paboThI ¢ MOCETUTEISIME?

2.TTouemy akTOp YIOBICTBOPEHHOCTH WJIM HEYIOBICTBOPECHHOCTH
KJIMEHTa MIPaeT Takylo OOJbINYIO pojib B TypHcTCKOM OusHece? OTBeT ap-
TYMEHTHPYHTE, NPHUBEINUTE MOATBEPKIAIOIINE HPUMEpPHl M PE3yIbTaThl
OMyOJMKOBAaHHBIX B JJUTEPATYPE UCCICIOBAHMIA.

3. TypucTckue NpeaupusATHs, OPUCHTHPOBAHHBIE HA TOTPEOHTEINS,
CTaparoTcs YAOBJICTBOPATH €ro B OOJNBIIEH Mepe, YeM KOHKYPEHTHI, HO HE
CTpeMsATCA TOOMTHCS MAaKCHMAaJIbHO BO3MOXXHOTO YPOBHS YJIOBJICTBOPEHUS
notpeburens. Kak Bel mymaete, mouemy? Coriacyercs Jiu 3TO C KOHICIIIH-
el MmapkeTHHTra?

4.TloueMy peTalbHOE HCCICIOBAHUC MOJCIH HPUHSATHS MOKYyIa-
TEJIHCKOTO PEIICHUS MOMOTaeT pa3paboraTh Oojiee dPGEKTUBHBIE MapKe-
TUHTOBBIC CTPATETUM JJIs 3aBOCBAHUS W yIepKaHus moTpebuteneii? Ha-
CKOJIBKO YHHBEpCAbHA U TIOJIE3HA 3Ta MOJEIB?

5. Kakum 00pa3oM MOKHO YMEHBIIUTH y KIIMEHTOB YyBCTBO OCO3-
HaHHOTO TUCCOHaHCA?

6. MapkeTHHI OTHOLLIEHUH — OJHO W3 HAaNpaBJICHUH MapKETHHIra Ha
YPOBHE TypPHCTCKOTO NpeaAnpusaTHs. Jaiite eMy pa3BepHYTYIO XapaKTEPHCTHKY.

Curyanus 8

3aHUMasiCb MApKETHHIOM, HEOOXOIMMO UMETh NPEICTABICHHE O TOM,
KakuM 00pa3oM NPUHUMACTCS PEIICHHE O IPHOOPETEHUH TYPUCTCKHUX YCIYT.
Onna U3 3apyOeKHBIX aBHAKOMIIAHWH, OTKPBIBAs CBOE IPECTABUTEIHLCTBO B
MuHcke, opranuzoBana o0el ISl CeKpeTapell pyKOBOAMTENEH KPYIMHEHIINX
HPEINpUsTHi roposia. B koHIe 00ea npuriameHHsIM Bpyqaich (PUpMEHHbIE
Ba30YKH C KOH(ETaMH. DTH Ba30YKU JIO CHX IIOp YKPAIIAIOT UX CTOJBI, XOTS
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KOH(ETBI JaBHO CcheleHbl. Kak BbI MOKeTe OOBSICHUTH JCHCTBHS aBHAKOMIIA-
uHun? Omnpenenute QYHKIMOHATBHYIO POJIb KAKIOTO U3 YYaCTHUKOB TIPOIEcca
TIPUHATHS PEIICHHS O IPHOOPETeHNH yCIyT. s apryMeHTaIy UCTIOIb3yHTe
TEOPETUUECKHE MOJIOKEHHUS U MPAKTUIECKUE IPUMEPBI.

Curyauus 9
[Ipoanamm3upyiTe IPaKTUKY HCIIOJIB30BaHUA OTCUYECTBCHHBIMU TY-
PUCTCKUMU NPEINPUATUIMU PA3IUYHBIX TEOPUI MOTHBALUH.

Curyanus 10

[Ipodeccop MapkeTHHTa POBOAMI OTIYCK B Ka4eCTBE KOHCYJIbTaH-
Ta JUPEKTOPA TOCTHHUIIBI HA OJHOM K3 KypopToB. OHAXKIBI, KOT/Ia OH OBLI
B oduce TIaBHOTO MEHEIDKEpa, TOT IMOKa3zal eMy eIyl MadyKy IHCEM C
xKanobamMu KIIMCHTOB, HA KOTOPBIC HAZIO OBIJIO OTBETHTh. MEHEKEep 3asBUII,
Y9TO eMy KpaiiHe HENPHATHO OTBEYaTh HAa MUChMa-KajJo0bl YTO 3TO HM3JIHIII-
Hsisl TpaTa BPEMEHH, TaK KakK OH OyJeT YIOBJICTBOpPEH, eciiu 5 % U3 3TUX
MIPUEKUX OISTh BEPHETCS B TOCTHHHUITY. ToTra mpogeccop B CTOMKY IMHCEM
U ckazax: «Sl o HuxX mo3abodych». YX0.s, 3aMeTI: «5 moMory BaMm Bep-
HYTh 3THX KIMEHTOB. B ciemyromniem ce30He OONBIIMHCTBO U3 HUX MPHEIYT
K BaM. bojee Toro, mocoBeTyIOT 3TO cAeNIaTh CBOUM JPY3bSIM U 3HAKOMBIMY.
IIpodeccop BcTpeTmics ¢ BaMH W TIOTIPOCHI MOAYMaTh O CIIOXHBIICHCS
CUTYAIlMH U MyTsIX ee pericHus. UTo Obl BEI €My OCOBETOBAIU?

KpoccBopa
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Bonpocs! k kKpoccBopay

1. JleneHne pHIHKOB IO PETHOHAM, CTpaHAM, MX CTEICHH HHIYCT-
pHUaTH3aiy U T.1.

2. Bospact moTpebuTenel, Mo, pasMep U CTPYKTypa CEeMbH, KOJH-
YEeCTBO JIeTeH. DTO BCE ... MPU3HAKH.

3. [TocTaBKa TOBapoOB C IETBIO POJAXKH.

4. Yactp nporecca MapKeTUHTa, OMPEICIIAIONIas METOAUKY TPOIaXKH
TOBapa B MarasuHe.

5. Mcronp30BaHKE YCICIIHBIX TEXHOJOTHI MAapTHEPOB M KOHKYPCH-
TOB IS COBEPILICHCTBOBAHMS COOCTBCHHOM MPOTYKIUH.

6. OvH 13 METOJIOB aHAJIN3a CETMCHTUPOBAHHUS TOTPEOUTEICH

7. CerMeHT, T/ie OJHOPOIHAS TPYIIa MOTPEOUTENCH 1IEJIEBOr0 PhIH-
ka pupmbI, 007a1a€T CXOKUMHU TOTPEOHOCTSIMH M MTOKYHATSILCKUMH TIPH-
BBIYKAaMH 10 OTHOIIICHHUIO K TOBapy (GupMmeI.

8. CerMenTanus, KoTopasi M3y4aeT MaKCHMAaJbHO BO3MOXKHBIE PBI-
HOYHBIC CETMEHTHI.

9. ®opmupoBaHHE TPYII MOTpeOHUTENECH OTHOW CTpaHbl (PEeruoHa)
1o OoJree eTaabHBIM pU3HAKAM (KPUTEPHSIM).

10. DTa cTparerus MapKeTHHra COCPEIOTOYCHA HA YCUIICHUE (PHPMBI
Ha OJIHOM WJIM HECKOJBKHX MPUOBUILHBIX CEIMEHTAX PHIHKA.

11. Bo3MOXHOCTh OTOXAECTBUTH MPEACTABUTENICH CErMeHTa, OIpe-
JICNTUTh WX YKUCIIO U MPEIyrajaTh MOBEJACHUE B KAYECTBE OTPEOHTEICH.

12. CoBOKYIHOCTh CBOMCTB TOBapa, yJIOBJETBOPSIOLIMX HOTPEOHO-
CTH MOTpeOUTENCH.

13. I'maBHBIE OTIUYHTENBHBIC YEPTHI CETMEHTHPOBAHUS PHIHKA II0
KaTeropusIM IOTpeOnTeNel OCHOBBIBAIOTCS HA. ..

14. MeHepKMEHT KOMMYHHKAIIMH C ayTUTOPHEH C TIOMOIIIBIO Tee(oHa.

15. MepomnpusTusi 0 U3MEHEHHIO OpeHJa: Ha3BaHWE, HHINA, MO3H-
[IUOHUPOBaHNE, (UPMEHHBIA CTHIIb U T.1I.

16. MapKeTHHTOBBIC YCHIIUS, HCIIOJIb3yEeMbIC IJIsi JTOCTHKCHUS IIC-
neii ousHeca.

17.Cnoco0 mo3HaHus, OCHOBaHHBIA Ha PACWICHCHHH IICJIOTO U H3Y-
YCHHU €ro OTJIENIbHBIX YacTeH.

18. Kak Ha3bIBacTCsl BUJ CETMCHTAILIUU, IPU KOTOPOM IPOHUCXOJHUT
JICIICHNE PBIHKA HA TPYIIBI MOTPeOUTENICH Ha OCHOBE MX MH()OPMHUPOBAH-
HOCTH O TOBape, OTHOIICHHS K TOBapy, PeaklNU Ha MCIIOJIBb30BaHME, CTeTe-
HU TIPUBEP>KEHHOCTH, CTaTyca MOJIH30BATEIIS.

19. MapKeTHHT, OCYIIECTBIISIEMbI OpraHn3aIel P MacCOBOM TIPOM3-
BOZICTBE OJHOTO TIPOJIYKTA, IPEIHA3HAUYCHHOTO CPa3y IS BCEX MOKYTaTeNeH.

20. PerynspHblii cOOp W MHTEPIIPETANNs JaHHBIX, KOTOPBIE TIOMOTa-
FOT OTIPENIENATh TPCH L.
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TECTBI

1. Ilenu cerMeHTaIMU PHIHKA:

a) oOecrieueHne aIpeCHOCTH pa3padaTEIBAEMOMY TOBapY;

0) caMOyTBEep)KICHHE TEepel PYKOBOACTBOM, TaK KaK CErMEHTALIUS
OTpaXkacT MapPKETUHTOBBIN IMOAXO];

B) OmpeHeeHUE PEIHOYHOM 10K,

I') OCYIIECTBIEHHE IUIAHUPOBAHNS MAapPKETHUHIA;

1) M3MEpEHHUE M BHIOOP TOIXOMISINETO CErMEHTa.

2. Kakue u3 IEpeUHCIICHHBIX NMPHU3HAKOB CErMEHTHPOBAHUS SIBJIS-
FOTCS IEMOTPapUUESCKUMH:

a) cTpaHa, IIPOBHHIIUS, MYHHITUIAIBHBINA OKPYT;

0) colnanbHbBIN CIIOH, 00pa3 KU3HU;

B) MCIOJIL30BaHUE TOBAPA,;

r) (ha3a )KU3HCHHOTO [UKJIA CEMBH, TOJI, BO3PACT.

3. IIpou3BoaUTENb JKEBATEIBHON PE3UHKU BBIACISAECT HA PBIHKE TPH
rpynnsl morpedurteseit. s mepBoi I'PYNMbl — MPUBEPIKEHIIEB YHUCTBIX U
3I0pPOBBIX 3y0OB — Mpeaiiaraercs >keBaTeibHas pe3uHka 0e3 caxapa ¢ JIo-
OaBJICHHEM KOMILJIEKCa OMOJOTHYECKH aKTHUBHBIX BemlecTB. JJisi BTOpOU
TPYIIBI — JKEJAOIINX UMETh CBEXKEE JbIXaHUe — BBITYCKAeTCS KeBaTEIbHAS
pe3nHKka ¢ mobaBieHneM MeHToJa. [T TpeThei TpyIbl — MPeAnoYUTaro-
IIUX TPHUATHBIA BKYC BBITYCKAeTCS JKeBaTelbHAs pe3WHKA ¢ (QPYKTOBBIMH
nob6aBkamu. Ha3oBuTe criocod cerMeHTHPOBAHHUS:

a) 1Mo 00pasy KHU3HH,

0) 10 MOKYyMaTeIbCKUM MOTHBAM;

B) mcuxorpahudecKuii;

I') MAaKpPOCETMCHTUPOBAHHE.

4. KakoBa CBsI3b MEXAY MOHSTUAMHU «CETMCHTHUPOBAHHE» U «IIO3H-
IHOHUPOBAHHUE:

a) CETMEHTUPOBAaHUE M TO3MIUOHUPOBAHUE — OTO TNPAKTUUECKU
WJICHTUYHBIC TIOHITHS;

0) MPOIYKT TO3WIIMOHUPYETCS HA PHIHKE B IIEJIOM, & CETMEHTHUPOBA-
HHE HAIpaBJICHO Ha Pa3JcICHUE PHIHKA,

B) CHaydaja MPOAYKT TO3UIIMOHUPYETCS, & IMMOTOM OCYIIECTBISETCS
CEerMEHTHPOBAHKE PHIHKA,

') MPOJYKT MO3UIUOHUPYETCS B BBIOPAHHOM CETMCHTE.

5. MuddepeHImpoBaHHbIN MAPKETUHT HAMIPABILSIET YCHITUS IPEIPHUATHS:
a) Ha qud(hepeHInanuio pacupeaeIeHus;

0) OQHY LEIEBYIO IPYIIIY;

B) muddepeHmauio Topapa;
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I') BECh PBIHOK;
1) nuddepeHINANNIO IICHEL.

6. LleneBoii CErMEHT PBIHKA 3TO CETMEHT:

a) HauOoJyiee COOTBETCTBYIOIIMK BO3MOXKHOCTSIM OpraHU3allii M OCO-
OCHHOCTSIM Pa3BUTHS PHIHKA;

0) ¢ HauOoJBIICH Maccoi MPUOBLIN U HANMEHBIIICH KOHKYPCHITHEH;

B) MMEIOMINK HE JOCTYITHBIE IS IPYTUX KaHAIEI COBITa,

T) ¢ HaUOOJIBIIUMHU Pa3MEPAMH U TEMIIAMH POCTa;

1) HanboJiee OTHOPOTHBIM.

7. CTenieHb, B KOTOPOH PHIHOYHBIH CETMEHT MOXKET OBITh OXBa4eH U
00CIyKeH — ... CeTMEHTa:

a) U3MEPHUMOCTB;

0) JOCTYIHOCTb.

8. Crenenb, 10 KOTOPOl UMEETCsS BO3MOXKHOCTh YCTAHOBHUTH pa3Me-
PBI PBIHOYHOTO CETMEHTA, €ro MOKYIATelIbHYI0 CIIOCOOHOCTh M IPEAIoia-
racMyro NPUOBLTEHOCTD — ... CETMEHTA:

a) I3MEPUMOCTb;

0) TOCTYITHOCTD.

9. CerMeHTHpOBaHNE Ha OCHOBE Pa3/IeNICHNs PhIHKA Ha TIOTPEOUTETbCKIE
TPYIIIBI TI0 YPOBHIO I0XOJIOB ¥ 00PA30BAHMIO MIPOM3BOJUTCS TIO ... TIPHUHITHILY.

a) 5KOHOMHYECKOMY;

0) ncuxorpaduyeckomy;

B) reorpauuecKomy;

r) femMorpaduieckomy;

) IOBEJCHUYECKOMY.

10. CermeHTHpPOBaHHE HA OCHOBE pAa3iCiCHUS PHIHKA Ha CTpPaHbI,
PETHOHBI, TOPOa, MUKPOPAHOHBI IIPOU3BOAMTCSI MO ... IPUHIIMITY.

a) reorpapuIecKkoMy;

0) mcuxorpaduueckomy;

B) TIOBEJIEHYECKOMY,

T) MMOJIUTHIECKOMY;

1) teMorpapuIecKoMy.

11. CermeHTanMss Ha OCHOBE pa3/elICHHs PHIHKA Ha IIOTPEOUTEINb-
CKHE TpYyNbl 10 NPU3HAKY MPHHAIIECHKHOCTH K ONPEAEIEHHOMY COLMAb-
HOMY KJIacCy, CTHJIIO J)KU3HH WJIM JIMYHOCTHBIM XapaKTepUCTUKaM IPOU3BO-
JUUTCSI TIO ... TIPUHIIUITY.

a) reorpapuIecKoMy;
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0) ncuxorpaduieckomy;
B) IOBEICHYECKOMY;

T') KyJIbTypHOMY;

1) AeMorpapuIecKoMy.

12. T'eorpaduueckast cerMeHTauusi BKIIOYAaeT B ceOs clexyronme
HepeMeHHbIE:

a) BO3pacT, IOJI, pa3Mep CEMbBH, 3Tall KU3HEHHOTO IUKJIa CEMbBH;

0) okpyra, Topo/i, TNIOTHOCTh HaCEIeHUSs, KIINMAT;

B) OOIIIECTBEHHBIE KJIACCHI, 00pa3 KU3HU, THIT TUIHOCTH;

T') IOBOJ JJIsl COBEPIICHHUS IOKYIIKH, HCKOMBIC BBITO/IBI.

13. lemorpaduaeckuii TpUHIUT Halle IPYTHX, MPUMEHSASTCS s
CErMEHTAIIUU MOTPEOUTEIILCKUAX PHIHKOB, TaK KaK:

a) TaHHBIN MPUHIIUI TO3BOJISIET ONPEICIUTh CTCIICHb MPUBEPIKCHHO-
CTH ITOTpeOuTeNei;

0) B OCHOBC CETMCHTHUPOBAHHS 3aJI0KCHBI METOJbI, MPUMEHSICMBIC
PEKIIaMHBIMHU ar€HTCTBAMU;

B) JeMorpaduyecKie MepeMeHHbIC JIerde MOMIAITCS H3MEPCHHUIO,
4YeM JIpyrue nepeMeHHbIe;

) 9TO MOMOTaeT KOMIIaHUSIM B ()OPMUPOBAHUM KOHLEIIMH HCIONb-
30BaHUs JAHHOTO TOBAPA;

1) TOTPEOHOCTH TIOKYIIATeNIe TECHO CBSI3aHBI C AeMOTpahUIeCKUMU
MepeMEHHbBIMU.

14. CermeHTHpOBaHNE Ha OCHOBE pa3/eJICHHs] PbIHKAa Ha MOTpeOH-
TEJILCKHE TPYMIIBI 10 YPOBHIO MX 3HAHUS U OTHOIICHMS K TOBapy, Xapakre-
PY €r0 HCIOIb30BaHUs POU3BOJUTCS IO ... IPHHIIMITY:

a) MOBEJICHUECKOMY;;

0) connaibHOMY;

B) JieMorpauuecKomy;

T) reorpaduueckomy;

Il) ICHXOTpapuIecKoMy.

15. [Ins cerMeHTanuu HOTPEOHMTEIBCKUX PHIHKOB HCIIONb3YIOTCS
KPHUTEpUH:

a) COIMATbHO-3KOHOMHUYECKHE;

0) reorpaduueckue;

B) CUTyallMOHHBIE

I') TIOJINTUKO-TIPABOBEIE;

1) AeMorpaduyecKue.
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TEMA 6. IOHATHUE U CTPYKTYPA TYPUCTCKOI'O

MMPOAYKTA B CUCTEME MAPKETHHT A

1. CTPYKTypHO-JIOFﬂ'-leCKaH cxeMa U3yUYeHMs TEMbI

Typuctuueckuil npogyKT

l

i

Tosapsr

CBoiicTBO

JlononuuTensb-
HBIE TyPUCTH- T
YECKHUE YCIIyTH by
Typuctckuit Kommexe
ycayr Ha
TYPUCTCKOM
MapupyTe
Typucrckuii
MapupyT

Cpoku r

O6ocHOBaH-
HOCTb

y

Hapnexuocts

v

DddexruBHOCTD

v

IlenocTHOCTH

\V/

Scuocts

v

T'ubkocts

\

Tonesnocth
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IMPAKTUYECKHUE 3AJAHUSA

Curyanus 1

Bribepure U3 MpUBEICHHBIX XapaKTEPUCTUK KaKHe OTHOCATCS K:
1) nccnen0BaHMIO PHIHKA;

2) UCCIEOBAHUIO TYPIIPOTYKTA!

— Iporpamma Ioe3/IKu;

— Ka4ecTBO MPOAYKTa,;

— [ICHA MPOAYKTa;

— peaknys Ha BbIBeIEHHE Ha PRIHOK HOBOTO TOBApa;
— YPOBEHB 00CITYKUBAHMUSI,

— HCCIIeIOBaHNE ¥ MPOTHO3NPOBAHNE KOHBIOHKTYPHI;
— CeTMEHTAaIN;

— rapaHTUHBIC 00s13aTeIbCTBA (DUPMBI;

— OTIpe/ieIeHue eMKOCTH PBIHKA;

— (pupMeHHbIE 0003HAYCHHUS.

[Ipopamxkupyiite 1 000CHYHTE OTBETHI.

Curyaunus 2

370 mpa3mHUK, BO BPEMsI KOTOPOTO, IO BBIPAKCHUIO CAMUX JKUTEICH
MroHX€eHa, «ropoJi CTOMT Ha ronoBe». Cpa3y HYXHO 3aMETHTh, YTO TAKOH
Mpa3IHUK MOT TOSIBUTHCS TONBKO B ['eépMaHMM M TONBKO B MIOHXEHE - CTO-
yue baBapuu n Hacrosero 6aBapcKoro nuBa, KOTOPOE 37€Ch MbIOT TOJIBKO
n3 IMTPOBBIX OokaoB. OkToOephecT — 3T0, KOHEUHO XKe, (hecTUBANb MUBa!

Ieperrit Okrobepdect mpomien eme B 1887 rogy u ¢ Tex mop crai
exerogubM. Ilo crnoxuBiIelcs MHOTOJETHEH TpaAuLUU Ipa3JHUYHYIO
KOJIOHHY OTKpBIBAalOT CEMbH JICHAJOPIOB B Pa3yKPALICHHBIX 3KHIIAXaX C
MHOTOYHCIICHHBIMI CBUTaMH M C HEIPEMEHHBIMU aTpuOyTaMu (ectusans —
Ookayamu nuBa B pyKax. JUTMHHAs Mpa3fHUYIHAST KOJIOHHA SKUIMaXKEH, 3amps-
KEHHBIX KPacaBLAMHU-TSDKEIIOBO3aMHU, OPKECTPBI M3 CAMBIX Pa3HBIX paliOHOB
I'epmaHny npoxoasT 4yepe3 Bech FOPOA U HampaBisitoTca kK Buseny — creru-
JIbHO 000PYNOBAaHHOM JUIsl (hecTHBAJISI OTPOMHOM IUIOLIAJIKE, KyAa YCTPEM-
JSIeTCsl U BeCh HapoA. 34eCh HAUMHAETCsl BTOPOI 3Tam — pa3orpeB MUBOM.
Tonbko B nepBblii AeHb (ecTrBas 3aperucTpuposad noury 1 muH (1) rocrei
u BeimuTo 60s1ee 800 000 (!) nmuTpoB muBa.

®decTrBaNb NMPOAOIDKACTCS HEBHIAHHOTO pa3Maxa MapagoM KOCTIO-
MOB ¥ OXOTHHMKOB, NPEACTABILIIONINX Kak baBapuro, apyrue 3emmu 'epma-
HuH, Tak u Uranuro, [1IBeiiiapuro, ABCTpHIO U T.A.

Brnepsble Takoil mapan coctosuics eme B 1835 roxy. MHoroxumo-
METpOBast MPOLIECCHsT KOCTIOMUPOBAHHBIX I'PYII U aHcamOueil, BOOpyKeH-
HBIX JI0 3y0OOB OXOTHHKOB, Pa3yKpaICHHBIX ITOBO30K, JIOIIAJIEH, KOPOB, KO3,
co0ak | rpoueil >KUBHOCTH, TPONLIa Yyepe3 Bechb MIOHXEH, Tie B/IOJb BCErO
MaplIpyTa CJIeJ0BaHUs €€ NPUBETCTBOBAIN KUTENU U roctu ropona. Oco-
OBl KOJIOPUT KOJIOHHE, BO3TJIABIIIEMON 00epOyproMuctpoM MIOHXEHA,
MPUAAIOT OXOTHUKHU C Tpu(aMH Ha PyKaX, OTPOMHBIC TIOBO3KH C XMEJEM,
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3anpsDKCHHBIC MOTYYHMH OBIKAMH, IMOJHUICHCKHE, MApIIMPYIONIKE B CTa-
puHHOMN dopme. KOHEUHBIH MyHKT TPEX4aCOBOW MHOTOKHIIOMETPOBOM TPO-
neccun — BuseH, rae B Teuenue 16 gHeil mox aeBusoM «OKuBems u mai
KUTh OPYTOMY — IOKYIIATh M XOPOIIO BBIITHUTHY Pa3BIEKAIOTCSA U, €CTECT-
BEHHO, ITBIOT IIMBO COTHH THICAY KUTeNeH MioHXeHa u ero roctu. Orpom-
HBIC IIATPHI BMCIIAIOT THICAYM JIFOOUTEICH MUBA, pabOTAIOT COTHH CaMbIX
HEBOOOPA3UMBIX ATTPAKIIMOHOB JJIsl JTFOOBIX BO3PACTOB U CIIOCB HACCIICHHS.
Kcratn, HakaHyHe (ecTHUBAIsI MIOHXCHCKAS Ta3eTa «BUib POBOHUT OKTO-
GepdecroBckuit kKoHKYpe. IIpu3 KOHKypca — HOOeAUTENN BMECTE CO CBOMMH
JIPY3bsIMH WJIM POJCTBEHHUKAMHU (5 4YEIOBEK) MOTYT OECIIaTHO MPOBECTH
BpeMs Ha BuseHe: B TeueHue Bcero (ecTHBajs KaTaHWE Ha JIIOOBIX aTTpak-
[IIOHAX, JII000e KOJMYECTBO MHBA, OPEIIKOB, KPEHAETIEH U T.A. — BCE, YETO
IyIIa MOKENAeT, OTIaYUBACTCS Ta3eTOM.

U tak Bce 16 nHeil Ha Bcell Tepputopuu BuseHa u janexo 3a ero
npejesiaMy CIBIIIHA TTIaBHast MeJIoAus (eCcTHBA — CTYK MHUBHBIX OOKAaJOB,
3amax JKapeHBIX OPCIIKOB, MMOUps, HyrH. M, eCTEeCTBEHHO, KaXIbIH TOCTh
(becTHBaNsd CYUTACT 3a YECTh CHECTh CUMBOJBI ()ECTHBAJs — KPEHICIb U
NpsSHUK B GopMme cepliia U MpHOOPECTH MaMATHYIO OKToOepdecToBCKyIO
Menaib, CIeHUaIbHO OTYCKAHEHHYIO K IPa3gHHKY, YTOOBI Ha CIIEAYIOIIHNN
TOJI OTIATh MpHexaTh B Mionxen Ha OkrobepdecT.

Bonpocs! u 3axaHus

1. MaiiTe aHamU3 NPUBEAEHHON CUTyallu ¢ MO3ULMUU CTPYKTYPHI TY-
PHCTCKOTO IIPOIYKTA.

2. [TpuBeauTe TpUMEpHI IOAOOHBIX MEPOTPHUITHI B pecrybmimke. UTto
HE0OXOIMMO Cc1eNaTh, YTOOBI OHU PHUBJIEKAIN MHOTOYHCIIEHHBIX TYPHUCTOB?

3. Pa3paboTaiite mporpamMmy Typa B ['epmMaHUIO, KOTOPBIA BKJIIOYAT
661 yuactue B Okrobepdecre. Ha xakue rpynmbsl TypucToB Mor Obl OBITH
OpPHUEHTUPOBAH MOOOHBIN TYPUCTCKHIA MPOTYKT?

Curyanus 3

Kakyro posib UrparoT XapaKTepPUCTHKU TYPUCTCKOI'O MPOAYKTa M UX
BOCHPUSTUE MPHU NO3UIMOHUPOBAHUK? MOXET JM XapakTepUCTHKA, OJHO
BPEMEHHO MPUCYIIAs MPOYKTaM KOHKYPUPYIOMIHUX (HUPM, OBITH HCIOJIB30-
BaHa B MPOBEJCHUU YCIEIIHON CTpaTernu MO3WIMOHupoBaHusA? OOcyauTe
9TH BOIPOCHI, UCTIOIB3Ysl KOHKPETHBIC IPUMEPHI.

Curyauus 4

PaccMoTprTe KOHIENIMIO JKM3HEHHOTO LKA Ha MPUMEPE OIHOTO M3
NPOJIYKTOB W3BECTHOH BaM TypucTckol (upmbl. OGOCHYHTE MEpOIpHSITHS
(bupMBI IPH TIEpexoIe MPOAYKTA B CTAIHIO 3pesiocTH. KakuM 0Opa3omM MOXKHO
HPOJJTUTH NPOAOJDKUTEILHOCTD KU3HEHHOTO LIUKJIA TYPUCTCKOTO IPOayKTa?

VYixe Oonee cTa JE€T aMEpPUKAaHCKas acCONMAlNs MAapKETHHra Harpa-
JkKAaeT npeanpustusa npemueit T. DaucoHa 3a caMble yJauHble TOBaphl. To-
BapbI-MIOOEANTEIH ONPEACIIIIOTCS] HA OCHOBE CIICIYIOIINX KPHUTCPHEB:
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— MHHOBAIIMOHHBIC PCIICHHS B O0JIACTH MapKETHHIa — WHHOBAIIUOH-
Hasl CTpaTerus, peKjaaMa, OpraHu3anus IpoIaK;

— IPHUOBUTLHOCTD 1 CTAOUIILHOCTD;

— MHHOBAIMOHHBIC PEILICHUS B 00JIACTH CTPYKTYPBI PHIHKA — HOBATOPCTBO
B OCBOSHHHM HOBOTO PBIHKA WIIH PECTPYKTYPH3ALIHsl CYIIECTBYIOIIErO PhIHKA IMy-
TEM CO3/IaHUsI HOBOT'O CErMEHTA WIIH IOMUHUPOBAHUS B Y2KE CYIIIECTBYOIIEM;

— 00ILIeCTBEHHAS! 3HAYUMOCTh — TOBAap YJY4YIIAeT CTHUJIb JKU3HH I10-
TpeOuTenei u (WiK) cIy)KUT cBo0O I BRIOOPA OKyIaTEICH.

Bribepure msiTh TYpUCTCKHX MPOIYKTOB, KOTOPBIE, 0 BallleMy MHe-
HUIO, YJOBJICTBOPSIOT BEIIICIICPCUYHNCICHHBIM KPUTEPHSIM, W OOOCHYIiTE
Ballle pelICHHUE.

Curyauus 5

«JIyna-Xunron» — Tak OyJeT Ha3bIBaThCS INEPBBIA JYHHBIH OTENb
koMnaHuu «XwiatoH WaTepHImHEm». O CBOEM HaMEepeHHH IIOCTPOWUTH Ha
JlyHe nepByio 5-3Be3109HYI0 TOCTHHUILY 3asiBUJIa KOMITaHHsI, KOTOPOH NpH-
Ha/IJIeKaT CaMble TIPECTIKHBIE 0TS B MUApPE. DTO 3asBJICHUE TTOCIEIO0BAIO
rocIe Toro, kak Ha JlyHe Obu1a oOHapy)keHa BoJa.

[Ipenmomaraetcs, uro B komiuiekce 0yaet 5000 Homepos. OH OyneT
OCHAIIIEH JABYMSI COJTHEYHBIMH TTaHENSIMH, KOTOPBIE alyT 3JIEKTPOIHEPTHIO.
[IpoexToM Taxke MpPEeAyCMOTPEHBI COOCTBEHHBIE IUISIK, «MOpe» W depMma
Juist o0ecrieueH sl MOCTOSUIBIEB MPOAYKTaMH nuTaHus. [lo cioBam ymnpas-
JIAIONIETO KoMmaHuen «XuiaToH uHTepHIwHM» [lutepa Jxopxka, orens Ha
Jlyne — sro rpanano3Has upes. «Mbl HazeeMcs OBITh NEPBBIMH, KTO I10-
ctpout Ha JlyHe oTenmb. MBI yBepeHBI, YTO XU3Hb TaM MOXET OBITh IOA-
Jiep KaHa», — CKa3all OH.

Komnanns «XWITOH MHTEPHAIIHI» padOTaeT B TECHOM KOHTaKTe C
skcrieptamu U3 HACA, koTopoe, Kak mpenmoiaraercs, OyaeT TOCTaBIsATh
rocteil B koMmIuiekc. Ha ocymecTBienue 3Toi uaen «XUIaTOH» yxkKe u3pac-
xomoBasl 4yTh MeHbine 100 Teicsia GyHTOB crepiuHroB (oxoso 170 Thic.
JIOJIapoB). DTO rOpa3zio MEHBILE 110 CPABHEHHUIO C TEM, CKOJIBKO 3aTPaTHIIN
Ha <«JTyHHBIH TPOEKT» TPHU STMOHCKHE KOMITAHWUU, — 25 MITH (YHTOB (TIOYTH
42 miH nonnapoB). B wactHocTH, snoHcKast kKomnaHust «CUMUILY» TUIAaHH-
PYET TOCTPOWUTH KOMIUIEKC C TEHHHUCHBIMH KOPTaMH W IUTOINAAKAMH IUIS
rosnbga. «Hucumarly KOHCTpakIIH KOPHOPEHIIH» HamepeHa BO3BECTH Ha
JlyHe kxomImiekc «3ICKaproT-CUTH», COCTOSIUN uX TpexX 10-3TakHbIX Oa-
meH. Eme onHa kommnanwmsi, «O0asicny, paboTaeT HaJ MPOEKTOM MO CO37a-
HUIO TYHHOW KOMMYHBI ¢ 10 ThICSIaMU KUTEIICH.

Bpuranckuii apxurextop Ilerep MHcTOH, pa3paboTaBIIMi «JITyHHBIH
MIPOEKT», MPEIOKUI Bo3BecTH Ha JIyHe 325-MeTpOBBIH KOMILIEKC, KOTO-
pBIit cTaHeT caMbIM BBICOKMM oTeneM Bo Bcenennoii. Tam OynyTt pecropa-
HBI, MEAWIINHCKUHA IEHTP, LEPKOBb M Jake MKoia. CKOPOCTHBIE JUQTHI
OynyT mocraBisiTh rocTeld K Homepam. Ilogaua nutheBoit Bosbl OyzneT obec-
MEYMBATHCS 32 CUYET HEJAaBHO OTKPHITOTO JICIASHOTO 3amaca. JTa ke BoJa
OyleT UCIONIb30BaHa U JUIsl «Mopsi». B kadecTBe «melzaxay npearosaraer-
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Csl OCTABUTh €CTCCTBEHHBIC JYHHBIC TOpHI. B Oymyiiem ortene mpemycMoT-
PeH ke «aBTOOYC» Ui IPOBEACHUs SKCKypcuii mo JlyHe.

BHyTpu BceX moMemeHni KOMIUIEKCa, 1Mo IIaHaM «XHJITOHa», 0y-
JICT MOJICP)KUBATHCS HOPMaJbHOE, 3eMHOE AaBicHue. J[aObl KOMIIEHCHPO-
BaTh HEJOCTATOK 3¢MHOTO IPUTSDKEHUS, TOCETUTENHN Oy IyT XOAUTEH B 00yBHU
C MarHuTHO# nojomBoi. KpoMe TOro, mpoeKToM MpeaycCMOTPEH COOCTBEH-
HBIH KOCMOZIPOM, Ti¢ OyAyT MPUYATNBATD «IIATTIBDY.

Bomnpocs! u 3axanust

1. Kax BBI o1ieHMBaeTe U0 TOIOOHOTO TYPUCTCKOTO MPOAYKTA?

2. Pa3zpaboTaiite npemiokeHus mo GOpMHUPOBAHUIO MPOrPAMMBI €ro
BHE/IPCHHS Ha PHIHOK.

3. Kakue yciaoBusi HEOOXOIMMEI [Tl €r0 KOMMEPYECKOro ycrexa?

4. TTouemy pa3paboTKa ¥ BHEAPECHUE HA PHIHOK HOBOTO TYPHUCTCKOTO
MPOAYKTa COAepKaT 3HAuMTENbHBIA pruck? Kakmm oOpa3oM ero MoXXHO
YMEHBUIUTB?

Curyauus 6

[IpakTHKa CBUAETEIBCTBYET, YTO OT KIMEHTOB HCXOAUT MEHEE TPETH
uzeil HOBBIX TYpPHCTCKHMX IpoayKToB. IIporuBopeunT nm 310 rtocodun
MapKeTHHTa, TJIACALICH: «HaWguTe MOTPEeOHOCTh M YHOBIICTBOPUTE €e»?
ITouemy na unu nouemy Het?

Curyauus 7
IIpencraBbTe cebe, YTO BBl - MEHEIDKEp TypHCTCKoi upmel. e u
KaKuM 00pa3oM BbI ObI HCKAIH UJICH HOBBIX TYPUCTCKHUX MPOTYKTOB?

Curyanus 8

IIpoananu3upyiiTe TOBapHYIO CTPAaTErHi0 OJHOM W3 TYPHCTCKHUX
¢bupm. Hackonbko OHa COOTBETCTBYET TPEOOBAHHSM TI0 ONTHMHU3AINHU CTPYK-
TYpBI TIpeJIaraeMbIX Ha PHIHOK NpoaykToB? IlepeuncinTe, 0 MEHBIIECH Me-
pe, 10 uzeit HOBOro TypUCTCKOTO MPOAyKTa. ECTh M cpeay HUX Takue WieH,
KOTOPBIE MMEIOT XOpOIHe IIaHChl Ha ycrex? Kak Obl BbI OLIEHWIN B TIPO-
LEHTHOM OTHOIICHUH JOJIIO HJICH, IMEIOIINX XOPOIIIKE [IIAHCHI HA yCTeX?

OO0bsicHUTE, KAKUMH TIPEUMYIIIECTBAMA 00JIAAI0T JaHHbBIE TTOTCHIIN-
QIBHO YCIICIIHBIC UaeH?

Curyanus 9

Hcmonb3ys TpeXypOBHEBBIH MapKETHHTOBBIM MOJIXO pa3paboTaniTe
U OXapaKTepu3ylTe TYpPUCTCKUIH, FOCTUHMYHBIN HIU PECTOPAHHBINA IpoO-
JYKT, OLICHUTE CTEIIEHb HOBH3HBI, BBIIICIIUTE CHIIbHBIC M CIIA0ble CTOPOHHBI,
OTIUILUTE KU3HEHHBIH [IUKII.

Hcnonp3yiiTe mOAXOJ, MO3BONSAIOUIUMM PacCMOTPETh TYPUCTCKHIMA
HNPOAYKT Ha TPEX YPOBHAX: MPOLYKT MO 3aMbICIY; HPOLYKT B PEaJbHOM
WCIIOJIHEHUH; TIPOJYKT C TIOAKpeIIeHueM (puc. 1.).
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Puc. 1. Tpu ypoBHS TypHUCTCKOTO IPOIYKTA

KpoccBopa




Bonpocs! k kKpoccBopay

1. Pe3koe cHmkeHHEe 00beMa PoAaK U MPUOBIIH.

2. ®upma, ocymiecTBIsONMas (YHKIHMA TOPTOBOTO TOCPEIHHKA B
OpTaHU3aIH TOBAPOIBIKEHUS OOBEKTHI POIAXH B BUIC NEHCTBHUIA, BBITO
WJIU yJIOBJIETBOPEHU I

3. TloapoOHbIi TUIaH, KOTOPBIH OOBEAUHACT BCE ICNIM OpTaHU3aI[nH
Y OMUCAHUC IMyTeU UX JOCTHKCHUS

4. Typ, GOPMHUPYIOLIMIACS 1O KEJIAHUIO W TPU HENOCPEICTBCHHOM
YYaCTHH TYPHCTA.

5. ApeHlia IPOMO-MECT B TOPTOBBIX TOYKAX.

6. 3apaHee CIUIAHUPOBAHHBII MyTh NEPEABHKCHUS TYPUCTOB B TEYC-
HHUE OIPEACICHHOTO MEPHO/ia BPEMEHH C LENBI0 MPEIOCTABICHUS UM Ipe-
JTYCMOTPEHHBIX MPOTPaMMON 00CITyKUBAHUS yCIYT.

7. ®upma, KOTOpas OCYHIECTBIISIET ACHCTBHS MO (HOPMHPOBAHUIO,
JaJbHEUIIEMY TPOABUKEHUIO C TOCIEAYIOMIeH peanu3anue MpoayKTa
chepsl TypusMa.

8. Bun ppIHOYHOM NeATENBHOCTH, TIO3BOJISIONINI THOKO pearupoBaTh
Ha OBICTPO M3MEHSIONIYIOCS PHIHOYHYIO KOHBIOHKTYPY.

9. KoHueHTpanus Ha Tpymie, KOTopas yIOBIETBOPSICT 3aJaHHBIM
KPUTCPHSIM.

10. JIncroBka, BHIIONHSIONMAS POJIb HHYOPMALMOHHOW BUSUTKH.

11. TlyOnuyHast [eMOHCTpaNys JOCTHKCHHS TEX MIIM HHBIX OTpacien
MaTepUaJIbHON WM TyXOBHOH C(ephl 00IIecCTBa, OCHOBHAS IIE]Ib KOTOPOU -
oOMeH HIesMH, TEOpUSMH, 3HAHUAMH TIPH OJHOBPEMEHHOM IIPOBEICHUHU
KOMMepUYeCKoi paboTEHI.

12. TIpencraButens KOMIaHUH, "JIHATI0" KOMIIAHHH.

13. Pexnama, uctionblyemast JuIs OKa3aHHUA MOJICPKKH KaKOMY-Ti00
MHEHHIO.

14. JlesTenpHOCTD, HANpaBlieHHAas Ha pa3paOOTKy W yCTAHOBJICHHE
TpeOOBaHUI, HOPM, MPaBHJ, XapPAKTCPUCTUK KaK OO0S3aTCIBHBIX JJIS BbI-
TIOJTHCHUS, TAK U PCKOMEHAYEMBIX, 00CCIICUMBAIOINAs MIPABO MMOTPEOUTENS
Ha TPUOOPETCHHE YCIYTr HAJUICKAIIEr0 Ka4ecTBa 3a IMPUEMIIEMYIO IIEHY, a
TaKXkKe MPaBO Ha 0€30MaCHOCTh U KOM(OPTHOCTH TPYAA.

15. KomMmepueckasi, MapKeTUHTOBasl, (QMHAHCOBAs JIbIOTA, MPEIOC-
TaBisieMasi B popMe CHHXKCHHUS 1ICHBI.

16. BapuaHT moauu, akIEHTHPYIOIINA BHUMAaHHUE Ha JIy9IHX KauecT-
BaXx, MOBBIIIAOIINIA CAMOOIICHKY 1 aBTOPUTET y IIOTCHINAIBGHBIX IOTPEOUTENICH.

17. T'maBHast cocTaBisOIAsl TYpPIPOAYKTa, MpoAaBaeMas TYPUCTY
KaK eOUHOE IIeNIoe, MPOAYKT ACATENFHOCTH TYPHCTCKOTO OIepaTtopa Ha
00yCIIOBJICHHBIH MapIIPyT M B OIPEACICHHBIC CPOKH.

59



18. JIroObie cBeneHMsI U JAaHHBIE (3HAHUS), OTPaXkarollye CBONCTBa
00BEKTOB B MPUPOIHBIX, COLUATBHBIX U TEXHHYECKUX CHCTEMaXx M Iepesa-
BaeMbI€ 3BYKOBBIM, TpaUIeCKUM WJIM WHBIM CIIOCOOOM 0e3 NMpUMEHEHHS
WK C IPUMEHEHHUEM TEeXHUYECKUX CPEIICTB.

19. Pe3koe yBenuueHHE YKCIIa TYPUCTOB B JIETHEE BPEMs M CIaj HX
KOJIMYECTBA B OCCHHE-BECEHHUE U B 3UMHHE MECSIIIBI.

20. Pe3ynbpTaT HEOCPEACTBEHHOTO B3aUMOICHCTBHS UCIIOTHHUTEIS U
moTpeOuTEeNs], a TAKIKE COOCTBECHHOH JCSITEIBHOCTH MCIIONHUTENS MO YIIOB-
JICTBOPEHUIO TIOTPEOHOCTH TOKYIATEIS.

TECTBI

1. JKusHEeHHBIN ITUKI TOBapa - 3TO

a) MHTEepBaJ BPEMEHH C MOMEHTa MPHOOPETEHUsS 0 MOMEHTa YTH-
TU3AIHH;

0) COBOKYMHOCTh (ha3 BHEAPEHUs, POCTa MPOJAXK, 3PEIOCTH Craaa
MIPOAaX TOBApa,;

B) MPOIIECC Pa3BUTHUS MPOJAK W MOTyUSHUS TPUOBLIH;

T') MPOLECC MPOIaXKH TOBApPA.

2. CMBICI MOJICTTH JKU3HCHHOTO [IUKJIa TOBapa B

a) MPOTHO3¢ CPOKa, B TCUCHHE KOTOPOro TOBAp OYIET MOJIB30BATHCS
CIPOCOM;

0) MPOrHO3UPOBAHUK MOMEHTA, KOTJa (prpMa JTOJKHA MPHUCTYIUTh K
pa3paboTKe HOBOTO TOBapa;

B) aHaJM3€ THIA JKU3HCHHOTO ILMKJIA TOBapa Uil aJanTaldd K ero
crierugurke;

r) pa3paboTKe MapKeTHHIOBBIX HHCTPYMEHTOB, C IOMOIIBIO KOTO-
PBIX pUpPMa MOXKET aIallTUPOBATHCS K €r0 CHeIu(UKe.

3. KonkypeHuus XxapakTepu3yeTcs

a) OJMHAKOBBIM J0XOJOM MPEIIPHATHIH;
0) pa3HBIMH cepaMu IesTeILHOCTH;

B) HAJIMYMEM HECKOJBKHX CONCPHHUKOB;
I') HECOBIAAIOIIEH LIEIBIO.

4. Tun phIHKA, HA KOTOPOM TOPrOBbIE ONEpPAIMK HECTAOHUJIbHBI, Ha-
3bIBaETCS

a) OCHOBHBIM;

0) OeCIUIoOHbBIM;

B) IPOCIIOCHHBIM;

I') IOMOJIHUTEIHHBIM.
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5. lpennpustie, umeromee 30% monn Ha KOHKYPEHTHOM pPBIHKE
UrpaeT poiib

a) TpeANPUATHSA-THIEPA;

0) mpeTeHIeHTa Ha JTUACPCTRO;

B) BEIOMOTO;

) MPEANPUATHS-HOBHYKA.

6. Iloka3aTenb, SIBIAIONIMICA HAauOOJiee BAXHBIM B KOHKYPEHTHOMH
6oprde, — 31O

a) IPOALYKT;

0) 1eHa;

B) cucTeMa cOBITa;

T) pexyiaMma.

7. OCHOBHBIM TEXHHYECKHM II0Ka3aTeieM KOHKYPEHTOCIIOCOOHOCTH
TOBapa sIBIIACTCS

a) IICHOBOH MOKa3aTelb;

0) Ka4ecTBo;

B) MOCICTPOJAKHBINA CEPBUC;

T) CTOMMOCTB CBIPBSL.

8. Crparerus uenecooOpasHas AJis IPUMEHEHHST (PHPME HOBHUKY
a) HamaJicHuc;

6) obopoHa;

B) KOHCOJIMIAIHS PHIHKA;

I') HHHOBAaLlMH ¥ TEXHOJIOTHYECKHE COBEPLICHCTBOBAHYSL.

9. K xonu4ecTBeHHOH MH(GOPMAIUK O KOHKYPEHTaX OTHOCSTCS CBe-
JEHUS O

a) IPUOPUTETAX Ha PHIHKE;

0) 4acToTe TPYHAOBBIX KOH(IMKTOB;

B) pelyTalnuy KOHKYPEHTOB;

T') PeHTa0EIbHOCTH.

10. KauectBeHnas mH(pOpMaIus O KOHKYPCHTaX OTPaKaeT TaKYIO
nHPOpPMAIHIOo, KaK

a) OpraHM3aIMOHHO-TIPaBOBas popMa;

0) YHCIEHHOCTh TIepCoHATIA;

B) JOJISI PHIHKQ,

T) IEHOBAs CTpaTerysl.
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TEMA 7. TIOJIMTUKA OHEH HA ITPEATIPUATHUAX

COEPBI TYPU3MA

1. CTPYKTypHO-JIOFﬂ'-leCKaH cxeMa U3yUYeHMs TEMbI

HOEHOBAS INTOJIUTUKA MAPKETHUHT'A B TYPU3ME

l

l

OcHoBHbIE

OcHOBHBIE METOIbI

Drtan npouecca

CPeTHUX H3/IepiKeK IIC
npuobLIL

(GYHKIMH HEeHbI Lenoo0pasoBanus B 1eH000pa30BaHus
Typusme B TypH3Me
DyHkIusA yyera Pacuer ueH no meroay BeiGop nem
1EHO00PA30BAHUS

OnmnpejieieHHe cnpoca

Ccrpoca v nNpe10’KeHUst

LHEHHOCTH TOBapa

Crumyupyomast
dbynxums
Pacuyer nieHbI Ha OCHOBe
aHaJu3a 6e3y0bITOYHOCTH
M obecrieyeHue neeBoii
PacnpenesurensHas npuGbLIH AHaJIU3 H3/IepPHKeK
ynkums
DyHkuus YcranoBiieHUe HEHbI HA AHAJIN3 IeH KOHKYPEHTOB
cOaTaHCHPOBAHHOCTH OCHOBE OIIyIIIaeM Oii

v

Kak kpurepuii paumo-
HAJIbHOI'0 pasMelleHus
MpOU3BOJACTBA

YcraHoBlIeHHe HEHbI
HA OCHOBE YPOBHS
TEeKYIIUX IeH
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IMPAKTUYECKHUE 3AJAHUSA

Curyanus 1

Typucrckas ¢pupMa MpOBOIUT IONUTHKY BRICOKHX II€H Ha CBOH TYp-
MPOAYKTHI, UCXOJS U3 MPECTIHKHOCTH, OONBIION MOTPEOHTEIHCKON 3HAUH-
MOCTH 3THX TYPHCTCKHX IPOIYKTOB UIS ONpEICICHHBIX Kpyra MOKyIaTe-
neii. Kakoit MeTo ieHO00pa30BaHus HCIOIb3yeT pupma?

Curyanus 2

Odupma «ABTONAWH» OCYIICCTBIISACT MEPEBO3KH MMACCAXKUPOB OT XKe-
ne3HOOpOokHO# cTannmu «HaxaOuno» mo mocenka «[laBnosckas Cio6o-
na». Ormiara npoesna cocrapiuser 30 pyO.

OnHaxael, coOpaB HEOOXOAUMOE KOJIMYECTBO MACCAKUPOB, MUKPO-
aBToOyC (pupMbI «ABTOJAHHY» TOTOBWICA BhIEXaTh 10 CBOEMY MapIIpyTy,
XOTS B HEM ellle OBIJI0 HECKOJIBKO CBOOOJHBIX MECT.

OTbexaB HEMHOTO OT MeCTa TOCaIKH MaCCaXHPOB, BOAUTENH YBUAICI
Oerymero k aBToOycy denoBeka. [IpuTopmMo3uB, OH Jall BO3MOKHOCTB 3TO-
MYy YeJIOBEKY BOHTH B MAaIllMHY W CECTh Ha CBOOOJHOE MECTO.

Ha mpocs0Oy BomuTENs OMMIATHTH MPOE3/ HOBBIA MACCAXKUDP HU3YMUI
BCEX CJICAYIOIINM apryMEHTOM:

— 30 py6neit? Uro 3a riynocts? Bbl ObLIM rOTOBBI yexarh 0e3 MeHs —
3HAYWT, OBUTM TOKPBITHI BCE pacxobl. ENMHCTBEHHOE HEYJOOCTBO, KOTOPOE
s IPUYUHMI, 3TO TO, YTO OTHSUT HEMHOTO BPEMCHH, HEMHOTO M3HOCHJI CH-
JIeHUE, HEMHOTO YBEJIMYWII pacxolbl Ha yOopky. S 3ammauy 10 pyOmei —
310 Oosiee uem pocrtaToudo. Ecim ke 3To Bam He moaxomuT, Toraa s BBIM-
ny, a Bel motepsiere 10 pyomnei».

OTOT maccaXyp HMCIONB30BAN apryMEHT MpeNeNbHOro IIEHO00pa3oBa-
HUSA, KOTOPBI COCTOWT B CIICAYIOIIEM: KaK TOJIBKO JOCTHTAeTCsl YPOBEHbD IIPO-
JTaXW, TIPH KOTOPOM MOXKHO TIOKPBITH BCE PACXO[bBI, BKIIIOYAS HAKJIAIHBIE,
MOYKHO CHH3UTB IPOJAXHY0 LeHy. Hy)XKHO TOJNBKO MOKPBHITH CEOECTOMMOCTh
00CITy>KUBaHHsI OJHOTO JOTOJIHHUTEIBHOTO Maccaxupa. Jrobas 1eHa, mpeBbI-
HIAFOINAsT ATY JOTOIHUTEIBHYIO Ce0CCTOMMOCTb, AACT JOTOIHUTCIBHYO TPH-
ObLIb, 0COOCHHO eCITU 00JIce HU3KAs IICHA CTUMYJIUPYET MOBBIIICHHE CIIPOCa.

OpHako mpeaenbHOe IEHOOOPa30BaHHEe MOXKET MPUBECTH K CEPhe3-
HBIM ITpo0iieMaM.

Bonpocs! u 3ag1aHus
1. Kak oTpearupyror Apyrue NacCaKHMpbl, YIUIATUBIIUE IIOJHYIO
CTOMMOCTH Tpoe3aa?
2. YUTo mpoM30HAET, €CIM KaXIblil OYJET TAHYTH 4O MOCIEIHEN MH-
HYTBHI, KaK 3TOT acCaXKUp, U UCHOIb30BATh TOT K€ apryMeHT?
3. He BO3HMKHET JIM TIPELEIEHT, ECIIH COTJIACUTHCS Ha CHIKEHUE [IEHBI?
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Curyanus 3

Typuctckas pupma «Tpuymd» npoBouiaa B KHU3Hb arpecCUBHYIO
CTpaTeruio HU3KKX [I€H M 3aBOEBaJIa 3HAUYUTEIBbHYIO JIOJII0 PHIHKA, HO TIOIa-
JIa Cpasy B TPH «KarKaHay:

1) HU3KOTO Ka4YeCTBa,

2) HEIOJITOBEYHOCTH JIOJI PHIHKA;

3) MeNKoro KapMaHa.

Bonpocs! u 3aaanus

1. Moxerte Jin BBl OOBSCHUTb, YTO MPEICTABISAIOT COOO0 3TH TpH
«KamkKaHa»?

2.B kakux ycnoBHsAX OKasbiBaeTCs S((EKTUBHON CTpaTerus ICH
MIPOHUKHOBEHUS HA PBIHOK?

3. laiiTe CpaBHUTEIHHYIO XapaKTEPUCTUKY CTPATETHH «CHATHS CIIH-
BOK» U IICH IPOHUKHOBEHHS Ha PHIHOK.

4. TlpuBenute mpuMepbl 3()(HEKTUBHOTO HWCIONB30BAHUS CTPATETUH
MIPECTIKHBIX IIEH B MPAKTHKE PaOOTHI OTEYECTBCHHBIX TYPUCTCKHUX TIPEIIPH-
STHI. YOeauTech cCaMy M TOKaKUTE, YTO BBl IPUBEITH XOPOIIIHE IPHMEPHL.

Curyanus 4

Ha npouecc neHooOpa3oBaHust B cepe Typu3Ma OKas3bIBaeT BIMSA-
HHUe psii ocobeHHocTel. [IpuBennTe mMpuMepsl MPUMEHEHHS 3THX O0COOCH-
HOCTEH B ITPAKTHKE PabOTHI OTEYECTBEHHBIX TYPPHUPM.

Curyauus 5

BbI TOJIBKO YTO NPUHATH HA PAOOTy MEHEIKEPOM TYpUCTCKOU (up-
MbL. J[UPEKTOp MOMPOCHI Bac pPaccCMOTPETh LIEHbI Ha MpejyiaraeMbie Gup-
MO HPOJYKTHI U ONMPEACIUTh, HY)KAATCS JH OHH B M3MEHEHUH, KaK Obl
BbI pelruiu 3Ty 3amady? OTBET apryMEHTHUPYHTE C TEOPETUYECKUX IMO3H-
LHiA, TPUBEANTE MTPAKTHYECKHUE IIPUMEPBI.

Curyanus 6

[IpoBeauTe wmcceOBaHUE L[IEH HA AaHAJOTHYHBIC TYPIPOIYKTHI,
mpeayaraeMbie IPYruMu TyphupMaMu (BOCHONB3YHTECh PEKIIaAMHBIMHA MaTe-
puanamu B npecce). CaenaiTe aHaIM3 M BBISIBHTE, CYIIECTBYET JIH CUCTEMa
(hopMHUpOBaHNUS [IEH B pa3HBIX TYPHCTCKUX Mpennpuatusx. Kak BeI cuurae-
Te, KaKoH U3 METOJIOB IIEHO0Opa30BaHUs OHU UCTIONIB3YIOT?

Curyauus 7

®upma, npeyIararoias HOBbIM MPOAYKT WK YCIYTY, MOXKET, 10 Kpaii-
Hel Mepe, BpeMEHHO 3aHATh Ha PHIHKE MOHOIIOJIBHOE TOJI0KeHue. B oTcyT-
CTBUH JCHCTBYIOIIUX WM MOTCHIMAIBHBIX KOHKYPCHTOB (WM TPU MX Ma-
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JIOYUCIICHHOCTH W CJIa0OM BO3JCHCTBHHM Ha PBIHOK) (UpMa pacrioyaraet
JIOCTaTOYHOM CBOOOION MJIsl IICHOBBIX MaHEBPOB.

B mono6HoM cuTyanuu (a cuTyanus, B KOTOpOW okazamach Euro
Disney ObTa UIMEHHO TaKO#) BO3MOXKHO HCIIOJI30BAHHE OJHOTO M3 JBYX
0a30BBIX U JUAMETPAJIBHO MPOTHBOIOJIOKHBIX MOIXOI0OB MPH BBIOOPE Iie-
HOBOI1 CTpaTEeTHH — CHATHE CIIMBOK WJIM IPUMEHEHHE CIeIMaIbHBIX IIeH Ha
JTare NPOHUKHOBCHHS HA PHIHOK.

Crparerusi CHATHS CIHBOK, IO CYTH, OPUCHTHPOBAHA HA HCIIOJIB30-
BaHHE BBICOKMX IIeH. Hambonee mpuBiiekaTeNsHOW OHA MPEICTABISACTCS B
CIIydasix, KOT/Ia COOTBETCTBYIOMINN MPOAYKT MM yCIyTra XapaKTepH3yIOTCs
CUIIbHOU T depeHImanueii, 9To 00ecreynBacT BHICOKHNA YPOBCHD MPHUOBI-
U B pacueTe Ha KaXAylo eAWHHIY npoaykrta (wimm yciyru). [TomoOHast
CTpaTerusi MOAXOIUT, €CIH Y MPOAYKINU (GUPMBI CPOpPMHUPOBAICT UMUK
BBICOKOTO KauecTBa. OIHAKO 3TOW CTPATErHMH MPUCYIIH OMPEICICHHBIC OT-
parndennsa. OHa mpeamnoiaraeT BeChbMa HE AJIACTHYHYIO KPHBYIO CIIpoca,
KOT/Ia [IeHa He OKa3bIBAET OLTYTHMOTO BIHMSHHUS Ha 0OBEMBI IPOIax. A eciu
COOTBETCTBYIOIIHUI MPOIYKT WIH YCIYTY JIETKO HOAIENIATh (4TO COBEPIICHHO
He mpuMeHuMo K Euro Disney) Ha phIHOK XITBIHYT TOJIITBI UMHTATOPOB.

Crpareruss NMPOHUKHOBEHUS (MPUMEHEHHE CIICIUANBHBIX IIeH Ha
JTare NPOHUKHOBCHHS HAa PBIHOK), MO CYTH, OPUCHTUPOBAHA HA HCIIOJIb30-
BaHUC OTHOCUTEIbHO HU3KHX IICH M MPEIIOJaracT 3JaCTUYHYH) KPHUBYIO
CrIpoca, KOTJa CHIDKCHHE LIEHBI MO3BOJISET CYIIECTBCHHO TOBBICUTH 00BE-
MBI TpoAax. Takast CTpaTerus UCIONB3yeT BOZMOKHOCTh 5KOHOMHH 32 CUET
pocta MacmTabOB MPOU3BOJICTBA M HE CTHMYJIHUPYET MOSIBICHHE HOBBIX
KOHKYpEeHTOB. KitaccmueckuM mpHUMepoM NPUMEHEHHS CIICIHATBHBIX IIEH
Ha JTare MPOHUKHOBEHUS HAa PHIHOK ObUT aBTOMOOMIL Model T xomnaHum
Ford T'enpu ®opj cHU3WI LEHBI HA 3TOT aBTOMOOMIIb, YTOOBI CIIENIATh €ro
JOCTYITHBIM IIMPOKOMY KPYTy IOTpeOWTENeH, pe3Ko YBETHYWI OOBEMBI
BBIMyCKa (JI0 MHJUTMHOHOB MITYK B TOJ), HCIIOJIb30BaB, TAKUM 00pa3oM, dKO-
HOMHUIO 32 CYET POCTA MacIITaOOB MPOU3BOICTBA.

PykoBoactBo Euro Disney cnpaBeminBo mojarajio, 4To HX Mpea-
NPUATHE 3aHIMAaeT MOHOIIOJIEHOE TIOJIOKEHHIE Ha PRIHKE pa3BiedeHnid. OHO
TaKXKe CIIPABEUIMBO IOJIArajo, 4TO MMEET JIEJI0 C BeChMa HEINACTHYHON
KPHUBOM CIpOCa, JOJKHBI JIOMHTHCS B TapK, HEB3Upas Ha JIOBOJBHO BBICO-
kre 1ieHbl. OHU He Y9I JIUIIb OJHOTO — IPAKTHYHOCTh €BPONEHCKUX Ioce-
TUTEJICH: BBICOKHME IIEHBI 3aCTaBWJIM WX COKPATUTh IO MUHHMYyMa BpeMs
npedsiBanus B Euro Disney (B ToM umcie u B rocTununax Disney), 3apanee
3amacatbes e7Joi M MUThEeM U M30eraTh MOKYIOK JI0OBIX TOBAPOB HA TEPPH-
TOPHUH TIapKa.
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Bomnpocsl u 3agaHust
1. Kakne npenmytmectsa gana 661 Euro Disney ctpaTterus mpumMeHe-
HUSI CHIEHUABHBIX (OTHOCHTENIBHO HU3KHX) IIEH Ha JTane NPOHUKHOBEHUS
Ha PBIHOK?
2.Ectb 5n, mo Baiemy MHEHHIO, HEOCTATKA B MPUMEHEHUH [aH-
HO¥ cTpareruun?

KpoccBopa

BO]'[pOCbl K KpoccBopay

Ilo ecopuzonmanu:

1. OgHa U3 OCHOBHBIX Li€JIel MapKeTUHIa. DTa MOJEIb UCIIONb3yeT-
cs B TeX ClIydasX, KOrJa MPOUCXOAUT Pe3Koe MaJleHUue JEeJNO0BOIl aKTHBHO-
CTH, T.€. KOTJIa 9KOHOMHUKA TIEPSIKUBACT MEPUOJ criafa. [ OCTUHUIIA, YTOOBI
MOJIYYHUTh OOJIBIIC MOTOK JICHEKHBIX CPEIICTB, MOKET CHU3UTh PACIICHKH.

5. JIeHeHbII YKBUBAJIEHT BCEX BUAOB M3JIEPKEK, BKIIIOYAsi HEKOTO-
pbI€ BHIIBI IEPEMEHHBIX U3JIEPIKEK.

7. Bun 1ieHpl B TOCTUHUYHBIX MIPEIMPUSITHSIX A0 BhIUETa KOMUCCHH.

8. Bun m3mepkek, KOTOpbIe MOKa3bIBalOT CTOMMOCTE HCIIOIB3YEMBIX
(bupmoii pecypcoB B (aKTHUECKUX IIEHAX X MPHOOPETEHUS.
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11. Bayrpennunii gakTop, BIUSIONMN HA YCTAHOBICHUE IIeHBI. MHe-
HHE PANMOHAIBHOTO WM IMOIMOHAIBHOTO Xapakrepa o0 0O0BeKTe, BO3-
HUKIIIEee B ICUXUKE TPYIIIHI IO HAa OCHOBE 00pa3a, chopMHUpoOBaHHOTO B
UX TICHXUKE B PE3yJIbTaTe BOCIPHUATHSI UMHU TEX FIIM WHBIX XapaKTEPHUCTHK
IAHHOTO 00BEKTA.

13. 3apaHee CIUTAaHMPOBAHHOE W IIEJICHATPABICHHOE JTYXOBHOE BO3-
JICHCTBUE HA ayJAUTOPHIO, IIETHI0 KOTOPOTO SIBIISCTCS MPHUBICYCHUE aYIUTO-
PHYH Ha CTOPOHY TOTO, KTO BEJET MPOMaraHay, TO €CTh KOHTPOIb HAJl MbIIII-
JICHUEM U NIOBE/ICHHEM.

14. BHeunnit ¢axrop, Biausiomuii Ha popMupoBanue 1eHsl. Oore-
CTBCHHAsl OICHKA OOIIECTBEHHON 3HAYUMOCTH WHAWBUIA, COLUAIBHON
TPYIIIEL, TPOPECCUU, OPraHU3AIUH, OTIPEIICICHHON HOPMEI.

15. TlonutHka, BEICTyNAIONMas Kak BHYTPEHHUH (HaKTOp, BIUSIONIII
Ha (OPMHPOBAaHUE IICHBI M pa3pabaTHIBACMBIN HpPEANPHIATHEM KaK Mexa-
HHU3M YIpPaBJICHUS TeONTOPCKOI 3a10JDKEHHOCTHIO.

18. DnemMeHT MapKeTHHT-MHKCa, KOTOPBIF OTBeYaeT 3a 3pPexkTuBHOE
CHHXPOHHOE M JHWaXpOHHOE B3aWMOJIEHCTBHE, Tepenady MH(pOpMaIu OT
OJIHOTO CYOBEKTa K IPYyroOMY.

20. Crparerus «....IEH» 3aKJIIOYaeTCsl B YCTAHOBJICHHUH IIEH B cOYeTa-
HUU CO BCEMH BO3MOXKHBIMU CKHIIKAMH W HaJ0ABKaMU K CPEIHEMY YPOBHIO
LCH JUIS Pa3HBIX PHIHKOB M MX CETMEHTOB. [[eHBI yCTaHABIMBAIOTCS COTJIACHO
CIIPOCY U MOT'YT BapbUPOBATHCSI ITyTEM BHEIPCHUS CKUIIOK M KOMIICHCALU.

Ilo eepmuxanu:

2. COBOKYMHOCTD TEKYIIHX 3aTPaT Ha MPOM3BOJCTBO M PEATHU3ALUIO
TYPUCTCKHX MPOAYKTOB U yCIYT, BRIPAXKEHHBIX B JICHEKHOH (hopme.

3. OguH W3 3IEMEHTOB pPBIHKA, NCHE)KHOE BBIPAKEHHE CTOMMOCTH
TOBAPOB U YCIIYT.

4. Pacxonpl, A€HEKHBIE TPATHl, KOTOPEIE HEOOXOANMO OCYIIECTBUTH
IUist co3panms ToBapa. s mpennpuatus (GEpMbI) OHH BBICTYMAIOT Kak
oriata IpuoOPETECHHBIX (PaKTOPOB MPOU3BOJICTBA.

6. BbI0Op TOCTHHUYHBIM MPEIIPUATHEM BO3MOXKHOW CTPATETHH H3-
MEHCHHUS MCXOIHOM PBIHOYHOW IICHBI YCIYTH, KOTOpas HAWIy4IluM o0Opa-
30M COOTBETCTBYET LICJIU MPEATIPHUSATHS.

9. Crparerus «... IICH» IPEAyCMAaTPUBACT YCTAHOBJICHUE Ype3Mep-
HO BBICOKOW IICHBI OPHEHTHPOBAHHON Ha OTIEIBHYIO KaTETOPUIO MOTpeOH-
TeJeH, IIeHa I HIX UMEeT HECYIIECTBeHHOE 3HAYCHHE, IS TIOTpeduTenei
B TIEPBYIO OYepenb BaKHO KadeCTBO YCIYT, UMIJUK, YHUKAJIBHBIN CTaTyC
TPEINPUATHS Ha PHIHKE.

10. Baxweiimas cTopoHa MapKEeTHHTa, BBICTYIAIONIAs KaK CPEJICTBO
YIpaBIIEHUS U MO3BOJISIONIAs HOPMHUPOBATH 00BEM MPHUOBLTH TOCTUHUIHBIX
HOpeNpUSTHH.
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12. BHytpennuii axrop, Biusomuii Ha GopMupoBaHue meHbl. Ha-
00p MapKeTHHTOBBIX CPEICTB, Yepe3 KOTOpHIC MPEIIPUATHE CTPEMHTCS
BO3/ICMICTBOBAThH HA CIIPOC HA MPOU3BOIUMBINA UM TOBap.

16. JIrobas dopma coOOIIEHHH, UCTIONB3YeMBbIX (upMoi st mHpOp-
Marmy, yOeKIeHUs WIM HAallOMHHAHUS JIOIIM O CBOWX TOBapax, yCIyrax,
obpazax, uaesx, 00IEeCTBEHHOM JAeATEIEHOCTH WITH BIUSTHUH Ha OOIIECTBO.

17. Buemnwuii akTop, BIMAIOMIMI HA [IEHOBBIE PEICHUS. DKOHOMH-
YECKHIA MPOIECC B3aMMOJICHCTBHS, B3aUMOCBSI3H M OOPBOBI MEKIY BBICTY-
MAIOIIMMHU Ha PBIHKE MPEANPUITHIMHU B LEIAX 00CCICUCHUS JIyUYIIAX BO3-
MOXHOCTEH cOBITa CBOCW MPOIYKIUH, YIOBICTBOPEHHUS Pa3HOOOPa3HBIX
NOTpeOHOCTE! MOKyIaTesei.

19. OauH U3 COCTaBISIOMIMX MApKETUHT-MHUKC 3JI€MEHTOB, KOTOPBIT
OTBEYACT 3a IOCTABKY TOBApOB C IENBI0 MPONAXH, PEaN3aIllii U3TOTOB-
JIIEMOM (3aKyTaeMo) IPOIYKITHH.

TECTbI

1. Crparerus cpeHUX 1IEH MOXET OBITh MPE/ICTABJICHA B BHIE CTPATETHH
a) MPOHUKHOBEHUS HA PHIHOK;

0) HEHTPaILHOTO IICHOOOPa30BAHHS,

B) CIICIIOBAHUS 32 JINACPOM;

') MPEUMYIICCTBCHHOM I[CHBI.

2. Crparerus BBICOKUX IICH MOJKET OBITh TIPE/ICTABIICHA B BHIC CTPATCTHI
a) NPOHUKHOBEHHUS Ha PHIHOK;

0) MpeMHUATLHOTO IIEHOOOPA30BaHUS;

B) CJICIOBAHHMS 32 JTUACPOM;

T') CIpaBeTMBOTO IEHOOOPAa30BAHMUS.

3. Haubomnee HU3KMI1 ypOBEHH IIeH, Korna GpupmMa opueHTHpOBaHA HA
JIOCTHXKEHUE LECITH

a) MakCHMU3auus TeKylel npuosuy;

0) yaepskaHHe MO3ULHUI Ha PBIHKE;

B) JIMIEPCTBO B Ka4€CTBE MIPOILYKTOB;

I') JUAEPCTBO HA PHIHKE.

4. TocneaHUM 3TANIOM B pa3pabOTKe EHOBOM MTOJUTUKH SIBIISIETCS
a) BBIOOp MeTOIa IICHOOOpa30BaHUS;

0) ompenereHne EHOBOW CTPATET Y MPEATIPUATHUS;

B) BBISBJICHHE BHELIHUX (DAKTOPOB, BIUSIONIUX HA ICHbI;

') TIOCTaHOBKa IIEHOOOpa30BaHUsI.
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5. K 3amagam 11eH000pa3oBaHus B TYpOTPACIIH HE OTHOCHTCS
a) obecrieueHue IMJePCTBA O IMOKA3aTeIsIM KaueCcTBa;

0) obecrieueHune TUASPCTBA TIO TOJIU PHIHKA;

B) COXpaHEHHE BEDKUBACMOCTH;

T) CHIDKCHHE U3JIEPIKEK.

6. lleHOBast AUCKPUMHHAIIHS — 3TO

a) CKHJKA B IICHE TOBapa 3a KOJIMYECTBO;

0) mpoaka eIMHOTO TOBAapa MO PAa3HBIM I[CHaM pa3HbIM MOTPeOUTE-
nsiM Oe3 pas3iuyus B H3JIEPKKaX;

B) COBIT IO pa3JIMYHBIM IICHAM TOBAPOB OHOM aCCOPTHUMEHTHOH TPYIIITHL;

) MPOJaXKa OJMHAKOBBIX TOBAPOB IO PA3HOW IICHE MOTPEOUTEISM U3
PasHbIX TeorpaduIecKuX 30H.

7. llenooOpa3oBaHHe 3aTPaTHBIM METOJIOM OCHOBBIBAETCS Ha
a) (UHAHCOBBIX BO3MOXKHOCTSIX (DUPMBI,

0) M3y4eHUU KOHBIOHKTYPHI,

B) CyMME CTOMMOCTH yCIIYT ITOCTaBIIHKA;

T') U3YYCHUU KOHKYPCHTOB.

8. CebecTonMOCTb TYPIIPOYKTa — 3TO

a) COOTHOIIEHHE 3aTPaT CBSA3aHHBIX C IPOU3BOJICTBOM TYPIPOAYKTa;

0) CTOMMOCTHAsl OIIEHKa HCIOJb3YeMbIX B IpoLecce NMPOU3BOJCTBA
pecypcos;

B) TpeBpaiieHHas GopMa npruOaBOYHON CTOUMOCTH;

T) moka3atesb 3)(HEKTHBHOCTH XO3SHCTBEHHOM JIEATEIHHOCTH.

9. BONBIIMHCTBO CKHUAOK Y IOCTaBIIUKOB TPAHCIIOPTHOI OTpaciu
paccunTaHo Ha

a) eBPOJIIOKC;

0) Ou3Hec-Kiacc;

B) DKOHOM-KJIacc;

T) MepBBIi Kiacc.

10. IlponaxHas 1ieHa TYPUCTCKOTO MIPOAYKTa PaBHA

a) cebecTOMMOCTh + KOCBEHHBIC HAJIOTH + MPUOBLIb — CKUIKH;

0) cebecTOMMOCTh — KOCBEHHBIE HAJIOTH + MPUOBLIH + CKUJIKH;
B) ce0eCTOMMOCThH — KOCBEHHBIC HAJIOTH + MPUOBLIb — CKUIKH;

r) ce0ecTOMMOCTh + KOCBEHHBIC HAJIOTH — MPUOBLIL + CKUJIKH.
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TEMA 8. TIPOJABU/KEHUE TYPUCTCKOI'O ITPOAYKTA

1. CTPYKTypHO-JIOFﬂ'-leCKaﬂ cxXeMa U3yYeHUs TEMbI

CBbITOBAS ITIOJIMTHUKA ITPEAITPUATUSA

70

B TYPU3SME
Y Y
ITousTue o Bus Crparerust Cpencraa Cxema B3aMMOIEHCTBHS
cOBITE U cOBITa cOBITa cObiTa, CyOBEKTOB TypHCTHYE-
COBITOBOI TypHCT- TypHCT- KaHaJbl CKOTO PhIHKA
TOJIUTHKH CKOTO CKOTO cOBITa, X
MpOyKTa MpOyKTa BUJIBI
Tons- Mpsmoit Wnten- Kanan KowuTtp- Hcrnon-
THe CHBHOE HyJEBO- areHThl HHUTEIb
> copiTa »  pacmpe- | ro —»|  Typycmyr
nenenue YpOBHS
Posb Oro- DKCKITIO OpnHo-, Typo- Hsroro-
cObITa cpejio- 3UBHOE JIBYX-, neparop BUTCIE
N Typa-
i paunpii | | pacrpe- | | tpex- —> P
ONTOBbIUN
JICJICHUE ypOB: TpOaBeL]
HEBBII
DyHK- Cenex- lupu- Typarent Arexrrio
oy THBHOE Ha ormpaske
»|  cOwira | pacripe- |  kanama » possi-
JIeTIeHHe cObITa HbIH
nozaser
Typuct Hotpe-
outens
| Typuct-
CKOM
yeITyTu




IMPAKTHYECKUE 3AJAHUS

Curyanus 1

Typuctckas komnanus «Mur-Bosix» sBiseTcsl KIacCCUUECKUM TypO-
neparopoM. Cpeny HampaBIeHHH, penaraeMbeix KoMnanuen, Erumet (oT-
IIBIX, KCKYPCHOHHBIE TYpBI, JIIOOBIE MHAWBHAYyaJIbHBIE TpOrpaMMmer), HUta-
nust (OTABIX Ha KypopTax Pumuuu m YeszeHaTHKO, Kiaccudeckast U dKCKyp-
CUOHHBIE TporpaMmsi), ['perus.

«Pexxum HanOOJNBIIET0 ONArONMPHUATCTBOBAHUS JIJIsl aTCHTCTB)» — BOT
MPUHIUIL, KOTOPOTO CTPOr0 MPHICPKUBACTCS KOMIAHHS B CBOEH paboTe.
Bce TyparenTsl nociie 3aKiII0UeHHUs 10T0BOPa O COTPYAHUUYECTBE CTAHOBSIT-
csl monyvarensiMu (pakc-OroJICTeHEH, B KOTOPBIX, TIOMUMO IPaic-IUCTOB,
COJZIEPKATCS OTICPATHBHEIC CBEICHUS O KypopTax (BIUIOTH IO TEMIEpaTyphl
BO3/lyXa W BOJBI), HHPOpPMAIMI O HAJIMYWKU MECT Ha ONKaHIIne 3ae3/bl,
M3MEHEHNS KOHCYIECKUX TPEOOBaHUH U T.1.

To, OT 4ero MPUXOAAT B BOCTOPT PETHOHANBHBIC MAPTHEPHI, — 3TO
NPUHINI «OOpPaTHOTO 3BOHKAa», KOTOPBIM KomMmaHus «MUT-BOSK» cTaja
WCIIONB30BaTh B MEXKIYHAPOIHBIX Telle(OHHBIX pa3roBopax. TypareHry
JIOCTAaTOYHO TMO3BOHUTHh B KOMIIAHUIO, MPEACTABUTHCS, Ha3BaTh HOMEp Te-
nedoHa u cka3arb: «OOpaTHBIN 3BOHOK, OXKAIyHcTay. M1 MEHEKEphl KOM-
MAHWW CaMU MEPE3BOHAT arcHTy, TaK 4TO JalibHEHIIee OOMICHUE TT0 MEXKITY-
HAPOJHOM JIMHUM OYJIET MPOMCXOJUTH 3a CUCT TypOoIeparopa.

Bonpocs! u 3aaanus

1. OxapakTepu3yiTe KaHal COBITA, UCTOJIL3yeMbIl KOMITaHuer «Mwur-
BOSDK». B ueM ero JoCTOMHCTBa M HEZOCTATKU?

2.Kakue eme kaHajwl cOBITA TYPHCTCKOTO TMPOIYKTa BBl 3HaeTe?
JlaiiTe UM XapaKkTEpUCTHUKY.

3.Kakumu kputepusMu BBl ObI PYKOBOJCTBOBAJHCH TPU BBHIOOpE
TypareHTa?

4.B 4eM 3aKiIIOYalOTCSi OCOOEHHOCTH pPadOTHI KOMIaHMK «MHr-
BOSDK» ¢ TypareHTamu? Kakue emie mpueMbl YCTaHOBIICHUS B3aMMOOTHO-
IICHUH ¢ TyparcHTaMu BaM U3BECTHBI?

Curyanus 2
Kaknm 00pa3oM HaydHO-TEXHHYECKHH MPOTPECC M3MEHHUT KaHAJBI
cObITa YyCIyT B cepe TypucTckoro ouszneca? Jlaite pa3BepHYTHIA OTBET.

Curyanus 3

B 4eM cocTosT riaBHbIC pa3auyHs MEXIy KaHalaMu cObITa KOMIIa-
HHUH, MPOM3BOMSIICH TOBapbl B MaTepHaibHOW (opme, u (GHUPMBI, 3aHHU-
MAIOIICHCS TYPUCTCKUM OH3HECOM?
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Curyauus 4

PykoBoauTens ¢GupMbl, B KOTOpPOW BBl paboTaere, MOIPOCHI Bac
caenath JOKJIaJ Mepej COTPYIHUKaMH O MPHHIMIAX, OPraHU3aluH, 0CO-
OCHHOCTSIX ¥ BO3MOXKHOCTSIX HCIIOJBb30BaHHSI BEPTUKAIBHBIX MapKETHHIO-
BbIX cHCTeM. [IoAroTOBbTE IOKIAA, B OCHOBY KOTOPOrO OyIET MOJIOKEH
aHaJ M3 HEJIOCTAaTKOB TPEX OCHOBHBIX BHUJIOB BEPTHUKAJIBHBIX MAapKETHHIO-
BBIX CHCTEM: KOPIIOPATHUBHBIX, JOTOBOPHBIX U YIPABIISICMBIX.

Curyanus 5

Onwuimure, Kakoil cOBITOBOI KaHall, CKOpee BCEro, BEIOEPET MpOu3-
BOJIUTEIIB!

— CKyTEpOB;

— (hupmy, IpeIararonIyo SKCKypcHH Ha KypopTe;

— CYBEHHPOB;

— (poroarenne;

— TOCTHHUIIA,

— TypoOIepaTop;

— MMPOM3BOJIUTENb TOBApOB I Typu3Ma (KyMalbHUKH, (yTOONKH,
criacareNibHbIC KPYTH, HaTyBHBIC MaTPAaChI).

Curyanus 6

®dupma, 3aHMMAOUIASICS ICTCKUM TYPH3MOM, B CBSI3M C OOJBIION
KOHKYpCHIIMEH CTOJKHYJIAach ¢ mpoOiemamu B obOiactu cObita. CocTaBbTe
IJIaH JTEWCTBUN, KOTOPBIM TIOMOXKET (pupMe OOHAPYKUTH «y3KHE MECTa» B
CHCTEME pacrpe/IeIeHNs i HATaJuTh COBIT.

Curyauus 7

HazoBute 5 BHIOB MPOIYKTOB, ISl KOTOPBIX MPOU3BOJUTEINIO LIEISCO-
00pa3HO MPUIEPKHUBATHCS METOIOB MOTHBALIUK TOCPETHUKOB «BTAIKUBAHH-
€M» TYPUCTCKOTO TIPOAYKTA U «BTATUBAHMEM) MPOYKTa B COBITOBYIO CETh.

Curyanus 8
CocraBbTe IepedyeHb KpUTEPUEB s BBIOOPA IMOCPEIHUKOB TypoOIIe-
paTropoM, FOCTHHHLIECH, TPOU3BOUTENIEM (DOTOATIIAPATOB.

Curyauus 9

®upwma Inter Tourist cymectByet ¢ 1976 r. OHa IPOBOAMT HCCIEN0-
BaHMs BO3MOXHOCTEH PBIHKA M OKa3bIBAET MAPKETUHIOBBIC KOHCYJIbTAIlH-
OHHbBIE YCIIYTH OpPraHU3alHsIM, CICUHAIU3UPYIOIMMCS B 00JaCTH TypH3Ma.
OpHUM M3 ee HelaBHHUX KIMEHTOB OblIa KpyIHeWIas eBporieiickas aBua-
KOMIIaHHsI, HHTEPECOBABILASICS NPEICTABICHHEM aMEPUKAHIIEB O TeX CTpa-
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HaX, B KOTOpbIe OHU JeTaroT. [locie Toro kak Inter Tourist chopmynmupoBa-
Jla OCHOBHBIE XapaKTEPUCTHUKU «CTpaH Ha3HAYCHHA», aBUAKOMITAHUH OBIJIO
Jerde pa3pabdoTaTh MapKETHHTOBYIO IPOTPaMMy, IO3BOIMBIIYIO YBEINIUTH
KOJIMYECTBO TYPHCTOB, MOJB3YIOIIUXCS €€ YCIyTaMH.

®dupma Globally Unique Travel, koTopas SBISETCSI OJHUM U3 ITOCTO-
SHHBIX 3aka3umkoB Inter Tourist, mompocuna BHIE-TIpE3WICHTA OLECHUTH,
HAaCKOJIbKO 3aMHTEPECOBAHbl aMEPUKAHCKHE TYPHCTHI B MOE31KaX Ha Toil-
nanzackue u asctpanuiickue gepmol. Globally Unique Travel naBuo usBect-
Ha B MHAYCTPUH TypH3Ma CBOUMH BBICOKMMH IIEHAMHU M, KaK BHUJHO U3 €€
Ha3BaHWs, YHUKaJIbHBIMH TypamH Uil HanOosee pa30op4MBBHIX M OOraThix
aMEPHUKaHCKHX ITyTeIECTBCHHUKOB.

OnuH U3 areHToB (MPMBI, UMEIOIINH OoraTslii ONbIT padoTs! B ['on-
JAHIUH ¥ ABCTpaJIAH, OBUT YBEPEH B TOM. YTO aMEPHUKAHIIEB 3aHHTEPECYIOT
TypucTHUecKHue moe3aku Ha ¢hepmbl. OH Bcerma ObUT B Kypce BCeX U3MEHe-
HUH B )KM3HN aMEPHUKAHIIEB M CUNTAJ, YTO HEKOTOPHIE U3 HUX ITOMOTYT 3a-
IyMaHHOMY MM JIeTy. AMEpUKaHIICB BCe OOJbIIE MHTEPECOBAN 3T0POBBIH
00pa3 KIU3HH, BO3BPAIICHNE «K OCHOBAM)» W aKTUBHBIIN OT/IBIX.

Tlomnmannckue ¢hepmbl MOTIH OBITH HHTEPECHH! [UIS Ty TEIICCTBEHHU-
KOB TEM, YTO OHM OBIIM MaJICHbKUMH, CEMEHHBIMH, >KUBOINHCHBIMH M
BHEILIIHE HAIlOMUHAIM KAapPTHUHBI CTApbIX TOJUIAHJICKMX MacTepoB. depmsl,
pacrojioKeHHbIe BO3jIe AMCTepaMa, YXKe MOJb3YIOIINecs MOIMyJIIPHOCTHIO
Cpean aMepHKaHCKHX TYPUCTOB, OCOOEHHO o4apoBaTelbHBI. boiee Toro,
Onaromapst ToJUTaHACKOW cucTeMe o0pa3oBaHMs MOYTH Ha Kaxaod depme
0 KpaiiHel Mepe OJIMH YJIEH CEMbU FOBOPUT MO-aHTJIUHACKHU.

ABcTpanuiickue GpepMBl OTIHYAIOTCS OT ToJUIaHACKuX. Kak mpaswuio,
OHHM KPYIHBIE, «IaXKe M0 TeXaCCKUM CTaHAapTaM». ABCTpainickue Gpepmsl
(nmm momMecThbs1) OOBIYHO MCTIONB3YIOTCS KaK Ul BBIPAIIMBAHUS KPYITHOTO
poraroro ckoTa, Tak u A cOopa yposkaeB 3epHOBBIX. Ha 3Tux epmax ecTh
0opIIe BO3MOXKHOCTEH MPOBEACHUS aKTUBHOI'O OTHABIXa, OT KAaTaHHs Bep-
XOM JI0 TIPOT'YJIOK Ha IPUpOJIE.

depmepckuii TypusM Beerzna ObUT OYEHBb NMOMYJISIPHBIM B EBpone u B
Agctpanuu. B 000oux pernonax crnenuaibHble IPaBUTEILCTBEHHBIE areHT-
cTBa MHPOPMUPOBAIH (PEepMEPOB O TOM, YTO HEOOXOIUMO UISi HOPMAIEHO-
TO OTIBIXa TYPUCTOB. DTH K€ areHTCTBAa CTUMYJIMPOBAIM CIIPOC Ha TaKOTo
pona typusMm (ocobenno B EBpomne). @epmepckuii TypusM O1aaronpusTHO
CKazajcs Kak Ha [oxoJax (pepMepoB, Tak M HA 3T0POBLE TYPUCTOB.

Wnes hepmepckoro Typusma Obuta HOBOW st AMepuku. Mccmeno-
BaHUs B 3TOW 00JIACTH y»e ObUIM TpoBeneHbI B ['OJuTaHauu M ABCTpaJIHH.
B pesynerarte OBUIM BBISBICHBI CIEAYIOIINE PHIHOYHBIE CETMEHTHI: CEMBH,
WCKaTeIM BOJHYIOIIMX BIEYATICHUH, ToOuTenn GepMepckoro ooOpasa
JKU3HHU W OT/ABIXa Ha CBEKeM Bozayxe. Ilo mroram eBporeiickoro mccieno-
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BaHMs OOJBUIMHCTBO MOTEHIHMAIbHBIX TYPHCTOB paHee YKe MPOBOAMIN
OTITycK Ha epMe u 0koJ0 60 % U3 HUX UMEIOT JeTel B Bo3pacte 10 16 Jer.
CornacHo HCCIIEJOBaHUSM B CEIMEHTE (OKENamolie OTIbIXaTh Ha (epmer»
npeodaialoT OJMHOKKE JIFOM CTapliero Bo3pacra 0e3 Jereil u, XOTs OHU
JKEJIAIOT UCIBITATh Ha cele, YTO TaKoe KHUTh B CEJIbCKOW MECTHOCTH, B TO
e BPEMsI OHU HE XOTSAT «I1A4KaTh PYKU».

Bonpocs! u 3aaanus

1. Kak BBbI cyuMTaere, ¢ KAKUMH OCHOBHBIMH IPOOJIEMaMH NPHIETCS
CTOJIKHYTBCSI KOMITAHUU TP IPOBEAESHUH 3TOTO HCCIICAOBaHU?

2. TIpemioxxute METO M3y4eHHS IPEAIIOYTEHHH aMEPHKAHCKUX TYPHCTOB.

3. Kakue criocoObl MpOJBMKEHHSI HOBOTO BHAA TypH3Ma Ha aMepH-
KaHCKHI PIHOK MOHO HCIIOJIb30BaTh?

4. PazpaboraiiTe apryMeHTHl IO3WIMOHUPOBAHMSI HOBOTO MPEIJIO-
MKEHUsI C YUETOM CETMEHTAINU PhIHKA TYPUCTOB.

KpoccBopa

15 [ ] 2

BO]'[pOCbl K KpoccBopay

Ilo eopuzonmanu:

1. OnuH u3 myredl OPOHMPOBAHUS, BBICTYIAIOUIMN Kak BCEMHpPHas
nH}opManMOHHAs KOMIBIOTEPHAs CETh, CBA3BIBAIOIIAS MEXIY COOOH Kak
MOJIb30BaTeIe KOMIBIOTEPHBIX CETEH, TaK U IOJIb30BaTeled HHIUBHUIY-
AJIBHBIX KOMIBIOTEPOB Il 0OMeHa MH(pOopMaLUeH.
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4. BepTukaipHasi MapKEeTHHIOBas CHCTEMa, KOTOPas KOOPAWHUPYET
TIOCTICIOBATEINIBFHBIC STAIBI POM3BOJICTBEHHO-PACTIPEACTUTEIFHON AeSTeIBHO-
CTH Yepe3 YCTAHOBJICHHE JOTOBOPHBIX OTHOIIECHUH MEXTYy HE3aBHCHMBIMU
YIIEHAMH JaHHOW CHUCTEMBI.

5. CyObeKT, ynpaBIIsONIUi TIATEKHONH CUCTEMOH.

7. Ou3myecKue WIN IOPHINYECKHE JINIA, ICITEIBHOCTh KOTOPBIX
HarpajeHa Ha CO3/laHHE SKOHOMHYECKOTO IIPOIYKTa.

8. Tum kaHana, B KOTOPOM YYaCTBYET OJIMH MOCPEIHHUK.

10. Meton cObITa, IPU KOTOPOM COBIT NMPOAYKTOB OCYIIECTBIISETCS
Yyepe3 OpraHu3aluio ¢ OOIUM KalUTAIOM (UPMBI-TPOM3BOANTEINS U He3a-
BUCUMOW (UPMBEI.

11. OnHa U3 BeAyIIUX KOMITBIOTCPHBIX CHCTEM OPOHUPOBAHHS B MH-
pe. B Bocrounoit EBponie Bcero 120 areHTCTB, HO HET MPEICTABUTEIHCTBA
B Poccun. B 1993 r. x maHHO# cucTeMe MPUCOETUHUIACH aMEepPUKAHCKas
cuctemMa OpoHUPOBaHUS «ATIOJo», a B 1996 cmmtack ¢ «I'eTcy.

14. Cucrembl, ¢ TIOMOIIBI0 KOTOPHIX MOYKHO YIPaBJISITh CBOMMHU OaH-
KOBCKMMH cueTamu depe3 VuTepHer, kak B Poccun Tak 3a py0Oexom, a Tak-
K€ CHCTEMBI C MCTIOJIb30BaHUEM KPEIUTHBIX KapT.

15. ®uznyeckoe WM IPUANIECKOE JIUIO, OCYIIECTBIISIONIEE OIUIaTy
JICHBraMH¥ U SIBJISIOLICECS MpUoOpeTaTeNieM TOBapa Wil yCIyTH.

20. CyObeKT, KOTOPBIA NMPOM3BOAWT W IPUHMUMAET IJIATE)KH 4epe3
WHTepHeT, UCTOB3Ys BBIMYIICHHBIC JICKTPOHHBIC CAMHUIIBL.

Ilo eepmuxanu:

2. OnmHa W3 XapaKTepUCTHK KaHalla paclpeaesicHusi, IPU KOTOPOM
TM000M MOCPETHUK, BHITIOTHSIONINN OMPeNeIeHHYI0 paboTy 1Mo TMpHOIIKe-
HHIO TOBapa M MpaBa COOCTBEHHOCTH Ha HETO K KOHEYHOMY TTOKYIIATEIo.

3. Kommepiusi, KOTopast OCTPOCHA UCKIIFOUUTENBHO HA OCHOBE UH-
TepHeT-KaHaja MPOAaX U HE UMEET JIPYTUX KaHaJoB JUCTPUOYIIHH.

6. BepTukasnpHasi MapKETHHIOBasi CUCTEMa, KOTOpasi peryJumpyer mMo-
CIIeIOBATEIIBHBIC ATAIBI POU3BOJICTBCHHO-PACTIPEICITUTCIIBHON ICITEIEHOCTH.

9. YuérHas mo3unust B OyXranTepckoM yuére, mpeJHa3HauYCHHAS IS
MOCTOSIHHOTO Y4€Ta B ICHEI)KHOM BBIPAXKCHUU JBMXKCHUS KaXIIOW OJHOPOJI-
HOW TPYMITBI MPUHAUICKANUX XO3SIHCTBYIOIEMY CYOBEKTY CPEICTB M HC-
TOYHHKOB UX 00pa30BaHUsI METOJIOM JBOMHOM 3aIKMCH B MPOBOJKAX.

12. Metop cObITa, IPH KOTOPOM COBIT IMPOAYKTOB OPTaHW30BAH Ue-
pe3 He3aBUCUMBIX TOCPETHUKOB.

13. YenoBek, MMEIONTUI HAMEPEHHS 3aKa3aTh WM MPUOOPECTH, JTHOO
3aKa3bIBAIONIUH, TPUOOPETAIONINIA WIIM HCIIONB3YIOMNUNA TOBaphl (padoThl,
YCIAYT) HMCKIIOYHUTENbHO JUIsS JIMYHBIX, OOLIECTBEHHBIX, CEMEHHBIX, J10-
MAIIHAX U MHBIX HYKJ, HE CBSI3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMA-
TENBCKOM eI TeIbHOCTH.
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16. Cucrema OpoHMpPOBaHUS, pacrpocTpaHeHHas Oonee yeM B 70 ctpa-
Hax 1 uMeeT okoJio 30 ThIc. ob3oBaTeNeil. OTIMYNTENbHAS YepTa — Tpe/ia-
racT CBOMM KJIMEHTaM NpsMbIe Tpoaxu. CyTb — OTKPBITBIH JOCTYII K CHCTEME
JUBSL BCeX JKenaronux. JIFo6o# TypHCT mii OM3HECMEH MOJKET CAaMOCTOSTENIBHO
3a0pOHMPOBAaTh aBUAOKMIIETHI MM TOCTHHHYHBIH HOMEP CO CBOETO JIOMAIIIHETO
WK pabodero NepCOHAIBHOTO KOMITBIOTEPA.

17. XapakTepucTuka KaHajga paclpeieleHus U OCHOBHOM MOKa3a-
TeNb, ONPEEIIAEMBbII UNCIIOM 3BEHBEB.

18. IlnaTexxHble CUCTEMBI Ha OCHOBE CMAapT-KapT U, TaK Ha3bIBae-
MBI€, «3JIEKTPOHHBIE HATUYHBIE).

19. MHorodyHKkuMoHanbHasl cucteMa OpoHupoBaHusi. B Hacrosmiee
BpeMsi okosio 650 poccHiCKMX TypKOMIAHMH BXOJST B CHCTEMY uepes
MPEACTaBUTENbCTBO B Poccnm mmm depe3 auctpuObioTOpoB ['epmanuy,
®unnsaaauy, [IBenun u Apyrux crpax.

TECTbI

1. Kanan pacnpeneneHus — 3T0

a) crmoco0 pacrpoCTPaHCHUS PEKIIaMEI;

0) COBOKYIHOCTH ()MPM WIIU JIUI, CHOCOOCTBYIOIIUX MEPEMCIICHUIO
TOBapa K MOTPEOUTEIIO;

B) CIOCO0O TPAHCIOPTUPOBKH TOBAPA;

I') COBOKYITHOCTh (PHPM, 3aHUMAFOIUXCS TIPOJIBUKCHUEM TOBapa.

2. K mocpenHnueckoii TypareHTCKON CEeTH OTHOCUTCS
a) KOHTpareHTCKas CeTh;

0) Oropo mponax;

B) Ipojaka TYpOB IO TIOYTE;

I') PO3HHYHBIC ar€HTCTBA.

3. OObeaMHEHUE HECKOIBKUX TyPOUPM OJTHOTO YPOBHS, HA3bIBACTCS
a) TpaIuLMOHHOM CHCTEMOH pacnpeeeHus;

0) BEepTHKAJIbHOW MapKETHHIOBOH CHCTEMOM;

B) TOPU3OHTAJILHOW MApPKETUHIOBOM CUCTEMON;

r') nuBepcU(UKAIMOHHON CHCTEMOU pacipeeICHuUs.

4. CriocoOHOCTh TYPPUPM BHIIOTHATH 00SI3aHHOCTH M TpaBa, BBITE-
KalOIIUe U3 CHIEJIKH, 03HAYACT MOHSITHE

a) KpeAUTOCIOCOOHOCTD;

0) meecrnocoOHOCTS;

B) TPABOCIMOCOOHOCTE;

I') IOpUAMYECKas OTBETCTBCHHOCTb.
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5. lllupora kanana pacnpeaesieHusl O3Ha4aeT

a) YUCIIO MOCPEIHUKOB HA OJHOM YpOBHE KaHAA;
0) KOJIMYECTBO PeaTM3yEMBIX TOBAPHBIX TPYIIIT;
B) YHCIIO YPOBHEH KaHaJsla paclpeIeeHus;

T') KOJMYECTBOM TOPTOBBIX MPEATIPUATHI.

6. PacmpenencHue KaHaNoOB cObITA, MMO3BOJISIONICE HOOMBATHCS HE-
00X0MMOTr0 0XBaTa PHIHKA, HA3BIBACTCS

a) 9KCTCHCHBHEBIM;

0) MHTCHCHUBHBIM;

B) 9KCKITIO3UBHBIM;

T) CEJEeKTHBHBIM.

7. JletanpbHOE U3yYCHHE TOTPEOUTENCH OCYIECTRBIISIETCS Ha dTAIle
a) TIOCTAHOBKH IIeJiell COBITOBON CTPATETHH;

0) ompeneneHUs BHEITHUX (PAKTOPOB;

B) BhIOOpA KaHAJIOB COBITA;

T) aHaJM3a U KOHTPOJISI 32 QYHKIIMOHUPOBAHUEM COBITOBON CETH.

8. AreHT, MPOAAOIIHNI TYPIPOAYKT OT UMCHH U 110 TIOPYYCHHUIO MPUH-
[MITANIA, SIBJIETCS TPUHIUIATIOM

a) PaCKpPBITHIM;

0) HepacKpBITHIM;

B) HEHa3BaHHBIM;

T) Ha3BaHHBIM.

9. HanmeHee BBITOJHBIC YCIOBHS CKJIAABIBAIOTCS MPU CIEAYIOMIEH
(hopMe OTHOIICHNI aBUAKOMITAHUH C TYPOIIEPaTOPOM

a) JI0JIEBOE Y4acTHE B YAPTEPHBIX IIPOrpaMMax;

0) nmponaka OMJIETOB Ha PETrYJISIPHBIC PEHCHI;

B) OpraHM3alysl YapTEpHOTo peiica;

I') OpraHu3auus YapTepHOH MPOrpaMMBl.

10. Kanan pacnpoctpaHeHus! ToBapa, BKIIOYAIOIUNA ONTOBOrO, MEJI-
KO-OITOBOTO U PO3HHYHOT'O TOPTOBIICB, HA3BIBACTCS KAHAJIOM

a) HyJEBOTO YPOBHS,

0) ABYXypOBHEBBIM;

B) TPEXypPOBHEBBIM;

T) YEeTBIPEXypPOBHEBBIM.
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TEMA 9. MAPKETUHI"OBBIE KOMMYHUKAIIUA
B TYPUCTCKOM BU3HECE

1. CTPYKTypHO-JIOFﬂ'-leCKaﬂ cxXeMa U3yUYeHUs TEMbI

BUJIbl MAPKETUHI'OBbIX KOMMYHUKALMI B TYPUCTCKOW COEPE

v

y

S TO BIICYATICHHUS
0 TYPUCTCKOM

PEKJIAMA DOCCTUC JIMYHBIE ITPO- ITPOTTIAT AHZIA
JIAXKN (PR)
N Nudopmanus N AKTHBH3AIHS > 3akioueHue ITy6nu4HOCTh
noTpeduTenei CIIEIIOK
Cosnanne N AxTUBH3ALUA N Nudopmanus I'macHOCTB
6Har0HpHHTHO- CECTH

Ionnepxanue
TIPOIYKTE N PeKIaMHOR Hndopmarus o
KAMNAHUU ToBape
N Bosgeiictue Ha N HM36asnenne ot dopmupoBanue
r[o'rpe6prrenﬂ H3JIMIIKOB M 3a1uTa
UMUAKa
HOCHUTEJIN
CMUM, HapyxHbIE JlenoBrie BCTpeun, Tlepconan Typuct- CMM, npecc-
cpeacTsa, Mntep- KOHKYPCBI, IPEMHH, CKOIf opranusanuu KoH(epeHIws,
HET, MEeCTa NpoJIax HTIDBI, 324CTHBIC CIIOHCOPCTBO
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IMPAKTHYECKUE 3AJAHUS

Curyanus 1

Bb1 npeanaraeTe Ha pHIHOK HOBBIM TYPUCTCKHH MPOAYKT, LEJIEBBIM
CETMEHTOM KOTOPOTO SIBJIAIOTCS CeMEWHBIE Taphl C JEThMHU.

IToaroToBETE Tpecc-penu3 I MepeJadd ero CpeacTBaM MacCOBOM
nHpopMaLuH.

Curyanus 2

Kakne konkpetHsle cpeactBa PR BBl pekoMeH10Banu Obl UCIIOJB30-
BaTh TYPUCTCKOH (hupMme, CrielMann3upyroLelcss Ha MEXAyHApPOIHOM Ty-
pusme? ApryMeHTUpyHTe BBIOOD Ka)JOTr0 CpPEJCTBa.

Curyanus 3

Bo BceM mupe Bce 00IbIIeH MOMYIIPHOCTBHIO TIOIB3YETCS CeMbCKUN
«3EJICHBIN» TypU3M, WIH arpoTypu3M. Tonbko B I'epMaHum OIOHKET MOITY-
YaeT eXETOAHO OKOJIO | MIIpA, MapoK B KAUECTBE OTYHCICHUH OT CEIBbCKOTO
«3€JIEHOTO» Typu3Ma. Moy Ha 3TOT BUJ TypU3Ma IOATBEPKIAT OMPOCHI
00IIECTBEHHOTO MHEHHUS.

Jnsa rpaxgan CHI' 3TOT BHA Typu3Ma — COBEPILIEHHO HOBBIM U
00b1unbIid. OH npejncraBisieT coOOH aKTUBHBIM OTIBIX Ha IPHPOJIE, B CEJlb-
CKOIl MECTHOCTH, C NPOKMBAaHHEM B OTJENILHBIX KOTTE/DKaX WJIM B JOMax
MecTHbIX skuTened. B JlatBum rocynapcrBeHHbI JlemapramMeHT TypusMa
NPU3BaJ KPECThSIH Pa3BUBATh ITOJOOHBII TYpU3M, a CPEAN TOPOXKaH IPUHSICS
MPONAraHANpPOBaTh 3TOT BHJ OTAbIXa. BoOMyIIeBICHHBIE TPU3BIBOM, KHUTEIH
CEIIbCKOM MECTHOCTH OpOCHJINCH NPHBOJUTH B MOPSAOK JOMa M XyTOpa,
TOTOBSICh K NIPHEMY TOCTEH, a YacTHbIE Typ(QHUPMBI BHITYCTHIN HECKOIBKO
KaTajoros, OOBEAMHSIOIMX AaHHbIE 00 3TOM Buzae TypusMma. Hampumep,
B tore Gupmbl «Anso» — 6onee 50 dortorpaduii KpeCThIHCKHX JOMOB, a
TaKOKe MepedeHb yCIyr, KOTOpble OyayT OKa3aHbl B 3THX JOMax TypHCTaM.
VYoxe Tpu roza Bce OoJblIee YUCIo Typ(OUPM K Hadally JISTHErO CE30Ha BbI-
MycKaeT Takue crnpaBouHuku. OAMH U3 nocieqHuX HasbiBaeTcs «Cenbekuit
ornbix B JlatBum» dupmser «Lauku Celotajsy». B aTom katanore — moapoOHbIii
WUTIOCTPUPOBAHHBIN pacckas o 44 JIaTBUHCKHUX JOMax, XyTopax U (epmax B
Jecy, Ha 6epery o3epa M Mopsl. X03s€Ba LIeJpbl Ha BBIAYMKY B OHCAaHUN
yCIyT: JepeBeHCKas OaHbKa, NETYCTalHs JOMAIIHEro NUBKA, KaTaHWE Ha
JOMAAsIX, JOBIS OONBIIMX Kapacedl B «pammimbHOMY Tpyay. Peroamkuit
XyTOp TpelUlaraeT HOYHYIO PhIOAlKy CETSMH B MOpE, & CEMbsl MEIbHUKA
MIPUTJIAIIAET OTAOXHYTh Ha 3K30THYECKON CTAPUHHOMN CKpHUITy4Yeil METbHU-
1€, CTOosAIIEeH y 3apociiero JHiInusiMu o3epa. Koro-To mpusieder «exeqHeB-
HO — MapHOE€ MOJIOKO ¥ JAEPEBCHCKUII X710 ¢ MEAOM», a KOTO-TO — «IPHST-
HbIE BeUepa C TaHLAMHU B JOMAITHEM KPYTY T10J HACTOSIIUI rpaMMO(OH».
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B EBpone, oco6enno B ['epmanuu, ABctpun, crpaHax CKaHAWHABHH,
(bepMepcKHid TypH3M TIOMYJIAPEH yke Ooiee d4eTBepTH Beka. Ho mokmoHHMKaM
9TOTO BU/A OTABIXa B IIMBWIIN30BaHHOI EBporme TecHO, HE XBaTaeT MepBO-
3IaHHOCTH TIPHPOJHI, HET YyBCTBA YEAWHEHHOCTH. 1103TOMY B yCTPEMIISIOT
B30p €BpOTIEHIIbI Ha cTpaHbl Bpoje JlarBun. U Ha Hac ObI 0OpaTHIM BHUMA-
uue. ToNBKO MBI M CaMH B JepeBHE HE OTABIXaeM, M WHOCTPAHIICB HE MPH-
rjamaeM. A OHH, TOMEIIaHHbIE Ha KOJIOTHYECKOM TYpU3ME, PHHYJIHCH OBl
B padOHBI, HE 3aTPOHYTHIE, ecTecTBeHHO, UepHoObuiem. B JlarBum mortok
WHOCTPaHHBIX TYpPHUCTOB Y)K€ TaKOH, YTO X035€Ba XyTOPOB ydyaT aHIJIMHCKUN
s3bIK. A B 1iesioM B EBporie, o nanHbiM EBporneiickoro mHcTUTYTA TYpH3Ma,
OoJiee MOJIOBHUHBI BCEX TYpPHCTOB TOTOBBI IIatuTh Ha 20 % Oojblie 3a To,
YTOOBI MPOBOIUTH OTITYCK B KOJIOTMYECKH YUCTON OKpysKaroweit cpene. Kak
HENB3s1 00Jiee 0OTBEYAIOT ATOMY TpeOOBaHHIO MHOTHE MecTa Poccum.

Bonpocsl u 3agaHust
1. OnieHnTe MEPCIEKTHUBBI PA3BUTHUS arpoTypHU3Ma B peciyOIvKe.
2. Tlpennoxure TYpHIpOLYKT, HAauOOIee MPUBJICKATEIbHBIN, HA Balll
B3MUISIAL, JUTS KUTeNel KpynHbix roponos Ceseproro Kaskasa.
3. IIpeamonoxum, 4To Ballle TYPUCTCKOE MPEANPHATHE PEUIMIO BHE-
JIPUTH JAHHBIN BaMU TYyPHPOAYKT. J{JIsl 3TOro HeoOXouMa COOTBETCTBYOIIAS
KOMMYHHUKAI[MOHHAs CcTpaTerus. Bamm npemioxkeHus 1o ee paspadorke?

Curyauus 4

OCHOBHBIE JIEMEHTbl MapPKETHHTOBBIX KOMMYHHMKALUN OTIMYAIOTCA
JIpyT OT JApyra MO BO3MOXHOCTSAM HOCTIKEHHS 3()(EKTHBHOCTH, CTCTICHH
MIPUBJICYCHNS BHUMAHUS W JAPYTMM Ba)KHBIM acliekTam. [laiite xapakrepu-
CTHKY Ka)KIOTO 3JEMEHTa MAapKETHHIOBBIX KOMMYHHKAIUH C Y4E€TOM HX
JIOCTOMHCTB 1 HEZOCTATKOB.

Curyauus 5

OpHa U3 1eieil KOMMYHHUKAIUH COCTOUT B O(OPMIICHHH MOJOXKH-
TEJIBHOTO MMHUIKA TYPUCTCKOTO npeanpustus. Ha mpumepe omHON U3 Ty-
PUCTCKHUX (PMPM BBISBHTE MOJXOJIbI M MPHHIUIBI CO3MAHMUSI UMHUIDKA, YIH-
THIBAIOIIETO KAK €€ pealibHBIC JTOCTOMHCTBA, TaK U MPUBHECCHHBIC KOMMY-
HUKAIMSIMH XapaKTePUCTUKH.

Curyauus 6

CoBpeMeHHBII MapKEeTHHT TpeOyeT OOJbIIero, yeM pa3paboTka Xo-
POILIETr0 TYPUCTCKOTO MPOJYKTA, ONpe/eIeHHe MPUeMIIeMO 1IeHbl Ha HEro
u BBIOOp 3P dexTuBHON cucTeMBbl CObITa. dHpMa IODKHA OCYIIECTBIATH
s pexTrBHBIE KOMMYHUKAMK. [ToueMy CTONb Ba)KHO MACHTU(UIIMPOBATH
LEJICBYIO ayIUTOPHIO TpU pa3pabOTKe KOMMYHHKAIIMOHHOW CTpaTeruu?
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[IpuBenure npuMeps! 3((GEKTUBHBIX KOMMYHHKAIWH TYPUCTCKUX TIpea-
MIPUSITHIA, KOTOPBIE YCIIENITHO paboTaloT Ha TYPUCTCKOM phIHKe Poccuiickoii
denepanuu.

Curyanus 7

Poccutiickas aBuakommanus « TPAHCADPO» ctpemuTcs mpemocra-
BUTh BO3MOXKHOCTh BOCIIOJIb30BaThCSl pelicaMy aBHAKOMIIAHWH JIJISI CaMOU
NIMPOKOH MyOJIUKY, JUIS Yero aBUAIIMOHHBIC Tapu(bl HA BHYTPUPOCCUACKHIX
peiicax pa3paboTaHbl C YYETOM IUIATEKECIOCOOHOCTH Pa3IMYHBIX CIIOCB
HacesieHus1. J{i1s1 maccaxupoB, 3apaHee IUIAHUPYIOIIUX BPEMsi CBOUX OTITyC-
KOB WJIM [EJIOBBIX IIOE3]I0K, MPEAYCMOTPEHBI Tapu(dbl ¢ CyIIeCTBEHHOMH
ckunkoil. Tak, ecim Ouner npruoOpeTeH He MeHee 4eM 3a 14 nHel 1o nose-
Ta, CKAAKa cocTaBuT 2—25 % oT 6a30BeIX Tapu(oB, 3a 7 qHEH 10 mojera —
10 %. Ecmu 6mnet mpuobperaeTe «Tyna u 00paTHO», TO MAcCaXHp IJIATUT
eme Ha 10% MeHbIIe.

C camoro Haudaja peryisipHbeix nojietoB aBuakommanus « TPAHCA-
OPO» mpemioxnina IporpaMMy Harpaj sl 9acTo JETAIONINX MacCakKUpOB
B €¢ MPOCTEHIIIeM BapHaHTe: Kbl 11-i moyet mo onpenereHHoOMy Map-
HIPYTY B T€YEHHE OJIHOT'O Iojia MPeoCTaBiIsIeTCs OeCIUIaTHO. Y YaCTHUKaMHU
9TOI MporpamMMmsl craiu 0ojiee CeMH ThICSY denoBeK. CeromHs BO3MOXKHO-
CTH Ul aBHANACCaXXHPOB CYIIECCTBCHHO pacimupeHbl. CyTh MPOrpamMmbl
«TPAHCADBPO» mpuBuierus» OueHb MPOCTA: KAXKAOMY YYaCTHUKY IPO-
rpaMMBI 3a MOJIETHI HA JIOOOM PEryJIspHOM peice aBUaKOMIIAHHHM HAYUC-
JSIFOTCS OYKH B 3aBUCHMOCTH OT JAIFHOCTH IIOJIETa M Kiacca 00CTyKHBa-
HUs. [1o qOCTIKEHNH OTPEETICHHOTO KOIMYECTBA OYKOB MACCAKUP MOIY-
YJaeT MpaBo OECIUIATHOTO IOJIeTa Ha BBHIOpAaHHOM MapuipyTe B 00a KOHIIA
B OM3Hec-KiIacce. Xopoias Harpaaa 3a MoCTOSHCTBO!

YpoBeHb 00CTy)KHBaHUS MMACCAKUPOB HA PETYISPHBIX U YapTEPHBIX
peiicax aBHaKOMITAaHWH TIOCTOSHHO MOBHIMAETCs. YTO KacaeTcsi MUTaHHs, TO
MEHIO pa3padaThIBaeTCs C YUE€TOM CE30Ha, HANPABJICHHUS M MPOJIODKUTENb-
HocTH mojiera. J{ist Ou3Hec-Kiacca Ha BCEX HANPaBICHUAX IPETyCMOTPEHO
ropsyee nuranue. s SKOHOMHMYECKOro Kiacca Ha psijie peiicoB BBEIEH
BBIOOD M3 JABYX ropsiuux Onroj. Ha Bcex MapipyTax o jKeNaHUIo Maccaxupa
MPEIOCTABIISACTCS CICIMAIBHOE MUTAaHWE. ECTh MHIUBHIYaNIbHBIC ayIHO-U
Buzieonporpammsl. [IpegycMoTpeHo exemecsiuHOe OOHOBIICHHE ayIHOIPO-
TpaMM H eXeHeJleNbHOe — Buaeonporpamm. [IpoBoauTcs exeTHEeBHBIN TOKa3
HOBOCTEH (YTPEHHUH W BEUEPHHIA BBIITYCKH) HA PYCCKOM M aHTJIMHCKOM SI3bI-
kax. OpraHm3oBaHa TOProBIs HA BHYTPEHHUX JWHUAX. s meredd mpemy-
CMOTPEHBI WTPHI, [UII BCEX MACCAKUPOB — IIMPOKHI BBHIOOP Ta3eT W XKypHa-
noB. HenmaBHO aBWakoMIlaHWs Hadala H3JaHHE COOCTBEHHOTO OOpPTOBOTO
)xypHania «TPAHCADPO» (Bricokmid ypoBeHb nonurpadpuu!).
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IIporpamma «TPAHCADPO-kiy6». Bmanenen kapter « TPAHCA-
OPO-kny6» uMeeT npaBo Ha NpUOOpeTEHHE OMIICTOB Ha PEryJIsIpHBIE PEHCHI
aBuakoMIaHuu co ckuakor 10 %. [Tpu 3TOM KOIMYECTBO MOIETOB U BEIOOD
MapIIpyTOB B Ipeesax NeHCTBUSA KapThl HE OTPAHWYCHBI U 3aBUCAT TOJIBKO
OT KEJaHUsA W MOTPEOHOCTEW KIMEHTa. B 3aBHCHMOCTH OT BHAA KapThl B
TEYEHHE OJHOTO, IBYX WM TPeX JIET AJIS MPHOOpPETeHUs OMICTOB HE IOHA-
noburcs Hudero, kpome kapthl K TPAHCADPO-kiy6». Kpome atoro, kom-
MaHWs [PeJyIaracT BIaJAeIbllaM KapThl PSI JONOIHUTEIBEHBIX YCIIYT:

—rapaHTUPOBAaHHOE OPOHHPOBAHUC NaKEC HA CAMBIC 3arpy>KCHHBIC
peichl B I000e BpeMst roJ1a;

— IPUOPUTETHOE NTPHOOPETEHUE OUIIETOB;

— IPUOPUTET Ha PETUCTPALIMIO B a3PONIOPTY;

— BO3MOXXHOCTB BBIOPATh MECTO B CaMOJIETE yXKe TIPH OPOHUPOBAHUM;

— JIOTIOJTHUTEBHBIN OCCIUTaTHBIN Oarax;

— HOBBIIIEHHE OTBETCTBEHHOCTH 32 YTPATy U MOBPEKAeHHE Oaraxa;

— JOTIOJTHUTEIBHOE CTPAaXOBaHHE.

Asuakommanuss «TPAHCADPO» mmaHupyeT OTKpBITHE 5—7 HOBBIX
MapuipyToB B rox o Poccun, CHI' n nansuemy 3apy0exbio, B TOM 4nciie
CHIA u KOro-Bocrounoit Asum, npu 3toM aeiicteue kaptbhl «TPAHCA-
OPO-kmyd» OyaeT pacpoCTpaHATLCS W Ha HOBBIE MapmpyThl. JIroboe mo-
BhIlIcHHE Tapu(oB HEe OyIET KacaThCs BIAJCIbIA KAPThl — YCIOBUS OCTa-
HYTCSI HSU3MEHHBIMHU Ha BECh IIEPUO/] €€ JICHCTBHSL.

Bonpocs! u 3aganus

1.OueHure ¢ MO3ULMIA MapPKETUHTOBBIX KOMMYHUKALUNA JesTelb-
HOCTh aBHaKOMITaHWHU. Kakue mpueMbl CTUMYITHPOBAHUS COBITa PHUBIICKIN
Bac Oombire Bcero? OObsICHUTE, TIOYeMY?

2.Korga Mepsl 10 CTHMYIIUPOBAHHIO COBITA TYPUCTCKOTO TPOAYKTA
MPUHOCAT HAUOOIBIINH 3P PeKT?

3. [Ipennoxute Hambomee > GeKTUBHBIE, HA BAIll B3TJISAI, MEPHI IO
CTUMYJIMPOBAHHUIO COBITA, HANPABICHHBIC B aJIpeC IMEPCOHANA TYPUCTCKON
(UpMBI, €e TOProBBIX MMOCPEIHUKOB U MTOTPEOUTENEH.

4. Kakx MOXHO OIeHUTh 3PPEKTUBHOCTD PE3yJIHTATOB CTUMYJIHNPOBA-
HUs cObITa?

Curyauus 8

B oiHOM M3 KOHKYPUPYIOLIMX TOCTHHUI] HEOJHOKPATHO MONAAI0Ch
TypUCTaM Ha rja3a peKiiaMHOe 00BsBICHUE, racsiee: «Jlymaiite o cynpy-
re ¥ AeTsiX, ocraBiuxcst goma». C Kakoil 1elibl0 TOCTHHHIA HCIIOJIB3YeT
oT00HYI0 peKiIamy?
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Curyanus 9

IToutn mojoBHMHA U3 TeX, KTO COOMpPAETCs OTHOXHYTh, BHIOMPAIOT
are’TCcTBO MO coBeTy Apy3ei. [Toatomy B OO0 «1001 Typ» OTKazanuch OT
IPSAMOM peKIaMbl H COCPEIOTOUIINCH Ha TOM, YTOOBI JOOUTHCS BUPYCHOTO
3¢ ¢ekra: Korga MOKyHaTteidb PEKOMEHIYeT areHTCTBO CBOMM 3HAKOMBIM.
Bgenu HakonuTenbHBIE JUCKOHTHBIE KapThl. [Ipu Kaxaoi mokymnke gaercs
ckuaka 3 %, OIHOBPEMEHHO C 3TUM Ha KapTy 3auncisiercs 1 % oT crouMocTn
Typa. Uem Oosble Jiro/iel BOCIONB3YIOTCSI KAPTOH, TeM OO0JIbIIE JEHET MOJTy-
yuT ee Brajenel. [Toka y arentcTBa OblIM Beero 2 oduca, 3Ta cxema obecrie-
YyMBaJla JOCTATOYHBIN MPUTOK TypHucToB. Teneps, koraa y «1001 typ» 4 odpu-
ca B Mockse u 2 B Cankr-IletepOypre, HeoOXoanMo H300peTaTh YTO-TO
HOBOE. B areHTCTBE pemIwiv, 4To camoe MPABUIBHOE — CIENaTh CBOMMU
areHTaMH TeX, KTO TaBHO MOJIB3yeTCs YCIyTraMH.

IIpesxkme Bcero B KOMIaHWM OOHOBWIJIM 0a3y, The ceiiyac Ooiee
3,5 Teic. kimeHToB. 3ateM B OOO «1001 Typ» mocTapainch YCTaHOBHUTH
C TOTPEOUTENIMHI JOBEPUTEIFHBIE OTHOIICHHUS: PACCBUIAIOT COOOIICHUS
0 «TOPSYUX» Typax, MO3IAPAaBUTEIBHBIC OTKPBITKH MeEpel Mpa3THUKAMU.
KoneuHo, Bce 3T0 cTaHmapTHBIE HPUEMBI, KOTOPBIE MOTYT IOBBICHUTH JIO-
SITBHOCTb, HO BPSIJ JIX 3aCTABAT PEKOMEHI0BATh KOMITAHHIO JIPY3bsM.

Kak cnmenarte, 4ToOBI MOKyHATEIsIM 3aXOTEJIOCh CTaTh MPOIMOBEIHU-
kamu Opennia? Kakas umest 3aCTaBUT TOBOPUTH O KOMITAHUU U B MTOTE MPH-
BEJIET K HE HOBBIX KJIMEHTOB?

Curyanus 10

Kakum 006pazom TypuUCTCKOE TPEANPUATHE MOKET OpPraHU30BaTh 00-
PaTHYIO CBSI3b C MOTPEOUTEIISIMH TSI TOTO, YTOOBI OIEHUTH 3PPEKTUBHOCTH
MEPOTIPHUATHIA 1O CTUMYJIUPOBAHHIO cObITA?

Curyanus 11

KoHKypCHI B UTpBI MPEACTABISIOT COO0H TOCTATOYHO () (HEKTHBHBIN
croco0 MOOLIPeHHs K MPHOOPETCHUIO TYPUCTCKUX YCIYT W MPUBJICYCHUS
HOBOH KIIMEHTYpPHL. [IpeayioKuTe yCcIoBHUs, MPaBUiia H COJCPKAHUE TTO00-
HBIX MEPOMNPHITHH, KOTOPBIC TyppHpMa MOXKET HCIIOJIB30BaTh BO BpEMs
MPOBEICHUS TYPUCTCKOM BBICTaBKH. [IposiBUTE H300peTaTeIhHOCTD, TBOP-
YECKHIA TIOJIXO/ ¥ HHUBHYaIbHOCTb.

Curyanus 12

He mHoOrme TypUpMBI MOTYT MOXBACTATHCS TEM, YTO B3SJIH Ja U Op-
TaHU30BaId CO CBOUM <«3aKOPJOHHBIM» MAPTHEPOM, CKaXKEM, XYI0XKECT-
BEHHYIO BBICTaBKY. M JHN HAMOHATBHOW KYJIbTYPHI [0 3aMEYaTeIbHOMY
B 9TOM CMbICIIE IPUHIIMAIY: Tl — MHE, 51 — Te0e, B MOPsIKEe B3aUMOOOMEHa U
B3aMMOIIPOHUKHOBEHUs. He Bce ke ¢ TypucTaMu 3HAKOMHUTB!
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[Iupokast 0OIIECTBEHHOCTD YK€ TABHO HacibImaHa 0 Kumpckux Bede-
pax «ot «Canan TpaBem» (MX, TOXKATYH, MOXKHO CUUTATH TPATUIIMOHHBIMH).
SIBJISASICH OCHOBHBIM TYpPOTIEPATOPOM IO ABCTpHH, (HpMa COBMECTHO C TypH-
crckuM opucom Tuposst mpoBoauT B MockBe THponbCkue Bedepa — YToObI
MTOOJIMOKE TIO3HAKOMHUTE 3EMIISIKOB C aBCTPUHCKOHN KYJIbTYPOM M TPAIUIHSIMH.

Kak nponommkeHre KyJIbTYpHOTO COTPYIHUYECTBa B HOsiOpe 1998 roma
«Cannu Tpasem» 1 OOILIECTBO aBCTPUICKO-POCCHICKON JPY>KOBI IIPOBEITH THH
PYCCKO# KynbTypbl — Ha 0a3e 4-3Be3ouHoro «Sporthotel» B ropone Jlrocrenay
(penepanshas 3emist opapiasodepr).

Kak Bomutcs, nmpouuia npecc-KOH(QEpeHIHs «Ha TeMy», U ceddac
KaXIblil Be4yep B pecTOpaHe OTeNs 3BY4aT PYCCKHE MEJOAUH — TOCTSIM
IpeJyiaraeTcsl NpeKpacHas IECCHHO-TAHIICBAJbHAS IMpOrpaMMma C HallHo-
HAJIBHBIMU WTPaMH U BPYUCHHEM HEMOBTOPUMBIX OEJIOPYCCKHX CYBECHHPOB.
Hecem PoiHyt0 KyJIbTypy B MHOCTPAHHBIE MacChl — 3Hal HAIIHX !

Bonpocs! u 3a1aHus

1. Kakne menu mpecienyer Typuctckas ¢upma «CanHu Tposemy,
TIPOBOIS TIOAOOHBIE MEPOTIPUATHS?

2. [laiiTe pa3BepHYTYIO0 XapaKTePUCTHKY JTaroB MOATOTOBKU M IPO-
BEJICHUS TYPUCTCKOM IpoTaratsl.

3. B 4em cocTosT 0COOEHHOCTH M NPUEMBI TPEX OCHOBHBIX HaIpaB-
JICHUH TYPUCTCKOM Mponaranjsi?

4. [IpuBeinTe NpUMEpHI YCIEHUIHOTO MCHOJIb30BaHUS MIPOIIaraHancT-
CKUX MEpOIPHUSATHI B NMPAKTUKE PAOOTHI OTCYECTBEHHBIX TYPUCTCKUX MpPEa-
MIPUATHH.

Curyaunus 13

W3BectHast Typuctckass GpupMa exXeMecsSYHO MPOBOAUT MPUEMBI C
KOKTEWJISIMH JIJIs 0C000 BaXKHBIX CBOMX KJIMeHTOB. Kakue 1eiu mpecieayer
PYKOBOJCTBO (DHUPMBI, OpTaHHU3YS MTOT00HBIE MEPOTPUATUS?

Curyanns 14
ITouemy TypuUCTCKOMY HPEANPUITHIO BAXKHO UMETh OTBETCTBEHHOIO
3a cBsI3b ¢ npeccoii? Kakue QyHKIMM OH TOJDKEH BBITTOIHATH?

Curyanus 15

Pa3paboraiiTe pekIaMHy0 akI{IO0 MO TOIIACPKKE M MPOIBHKCHHIO
npoaykTa (Tadi. 2):

— OXapaKTepH3yITe CPEICTBA PEKIIaMBbI, BUJIBI, METObI PEKIIaMHUPOBAHIIS:

— OTIpEJIeNUTE BEITNYMHY JEHEKHBIX CPEICTB, 3aTPaueHHBIX HA PEKIIaMy.
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Tab6muma 2

3arpatsl
3aTpatbl Ha 3arparsl Ha
Ne CpencTsa peKiIaMsl, Ha HaTrloMH-
UHGOPMALIMOH- | YOSKIAOLLYIO
n/m MEpONPHATHS " cxcna exTaM HAIOIIYIO
VIO peKiiamy P y pexamy
1. | Pexnama B npecce
2. | Tenepexnama
3. | Pagmopexiiama
4. | Pexyama B HTEpHETE
Hroro:

Crenaiite BBIBOIBI B (hopMe OOOCHOBAaHHWS NPHUMEHEHHS BBIOpaHHBIX
CPENCTB JIIs PEIIIoIaraeMoi peKJIaMHOM aKIMK, BKIIFOYAst IPOrHO3 SIKOHOMHU-
YeCKoi P PEKTUBHOCTH OT IPUMEHEHHS OTACIbHBIX PEKIIAMHBIX CPE/ICTB.

Curyanus 16

Bsl npenaraete Ha ppIHOK HOBBIM TYpUCTCKUI MPOAYKT (CM. CUTYya-
U0 «3EJIEHOMY TYpHU3My — 3eJIeHbIi»). [lonrorosere mpecc-penus s
nepesayy ero cpeacTBaM MaccoBO MH(OPMALIUH.

Curyanus 17

OnuiinTe, KaKKe WHCTPYMEHTBI CTUMYJIHPOBAHUSI COBITA MOXET HC-
MoJb30BaTh Typhupma «Haapuuk-Typy», €Ciid HEeIeBOU ayauTopucii OyayT:
a) OTIeNbHBIC Tpaxaane; 0) KOPIOpPaTHUBHBIE KITMEHTHI, JJIaloNIre 3aKa3 Ha
TYPIYTEBKHU JJIsl CBOMX COTPYIHUKOB.

KpoccBopa
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BO]'[pOCbl K KpoccBopay

Ilo copuzonmanu:

1. Tot, kOMy TipeiHa3HaYCHA HHPOPMALIHUS.

4. adopmarusi, mocTynaromas OT OTIPaBUTEIS K ITOJTyJaTelTio.

5. Mudopmanus, 3akoupoBaHHas B BUAEC CHMBOJIOB.

7. KommyHHKanus, Mpu KOTOPOH Mpolece Nepeaadn 1elneBol ayau-
TOPHH CaMOUW OCHOBHOM M BXKHOH MH(POPMAITUH O TOBApE JINOO yCIIyTe.

11. Kanan pacnpoctpaHeHus peKJIaMbl Kak 3ByKOBasl pekjiama B pas-
BJICKATEJIBHBIX [ICHTPAX, BOK3aJax, OOIICCTBEHHBIX MECTaX.

12. ManeHbkre Mpe3eHTs! JUIsl TIOKyTaTesied, 3T0 MOTYT ObITh KaJleH/a-
PYIKH, PY4YKH, OJIOKHOTBI, KPY>KKH, OPEJIOKU M MHOE ¢ (PUPMEHHON CUMBOJIMKOM,
UX 3aJ1a4eH SBICTCS HATOMUHAHUE KIIMCHTY O (hpHpMe, ee ToBapax.

15. Pexnama, mpejicTaBiicHHas Kak OyMaKHbIE MOCTEpHI, TPAaHCIA-
PaHT, MaruCTpalbHBIC IIUTHI, IIAKATHI, BRIBECKA, BUTPHUHA, aduina, 6aHHED,
PEeKJIaMHBIE CTEINbI, HaAyBHAsI peKiIama.

17. Bun MapkeTHHTOBOM KOMMYHHKAIIMH, B OCHOBE KOTOPOTO — TIPsI-
Mas JIMYHAas KOMMYHHUKAIHUSA C TOIydaresieM cooOmieHus (rmorpedurenem
(Business-to-consumer (B2C)) win kimeHTOM cpenbl «Ou3Hec aiisi Ou3He-
ca» (Business-to-business, B2B) ¢ nieipt0 nocTpoenns B3aMMOOTHOILICHUI 1
MOJTyYCHHS IPUOBLITH.

18. HanpagiieHue B MapKETHHTOBBIX KOMMYHHKAIIUAX, B paAMKax KO-
TOPOTO MPOU3BOIMUTCS PACHPOCTPAHCHUE WH(POPMAIUH IS MPUBJICUCHHS
BHUMAaHHS K O0BCKTY PEKIaMHPOBAHUS C IENbI0 (OPMUPOBAHUS WU TIOA-
JepKaHWS UHTEpeca K HeMYy.

19. Tlpomecc mepenadyn cOOOMEHUS OT HCTOYHUKA K TOJyYaTeNio C
LIEJTBI0 N3MEHEHNS TIOBEICHNUS TIOCIEIHETO.

Ilo sepmukanu:

2. JIumo, reHepupylolee Uaer JIMbo codbuparomniee HHPOPMAIHIO U
nepearoniee ee.

3. M3obpaxkeHue ToBapa WM IPEICTaBICHHUE eT0 B Pa3IMIHBIX MECTax
MIPOJIaX, HaIpAIMEp Ha MpHIaBKaX Mara3nHOB, HA OKHAX, Ha CTEHAaX M T.II.

6. Kanan pacrpocTpaHeHus1 peKiIaMbl Kak PeKJIaMHBIN POJIUK, 3aCTaB-
Ka, TCIICBU3HOHHBIC TIEPEIadyn, [I03HABATEIBHBIC IIPOrPAMMBI, KITUIIBI U T.]I.

8. Iporecc 0TOOpaKCHUS TAaHHBIX HA KOJOBBIC CJIOBA.

9. Bua mpopax W MapKETUHTOBBIX KOMMYHHKAIIMU, MPEICTABIISIO-
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muit coboii T4HOE O0IEHNE TIPOABLA C MOTCHIMAILHBIM [IOKYyIaTeIeM, B
X0Jie KOTOPOTO TIPOJABEIl OCYIIECTBISCT MPE3EHTALHIO TOBapa C IENBI0
COBEPILICHUS MTPOTAXKH.

10. TIpuBneueHue CpencTB KOMITAHHH-CIIOHCOPA K KaKOMY-JHOO
MIPOEKTY MJIH aKIUH C [ETBI0 JOCTIDKEHHSI HY>)KHOTO peKJIaMHOTO 3 dekra.

13. ToBap, KOTOPBII TpeTaracTcs MOKYIATENI0 B KA9eCTBE IMOOII-
peHust 3a npuoOpeTeH e IPYroro ToBapa.

14. Nudopmarus, mocTymaromasi OT OTHPABUTEINS K MMOIyYaTelio U
OT TOJTy4aTelisi K OTIIPABUTEIIIO.

16. Cpenn norpeduTteneil, KOTopble NPHOOPETH TOBAP B ONpPEJIENICH-
HBIIl OTPE30K BpeMeHH, IpoBojutTcs jorepes. Ilobeantens onpenensercs
CITyJaifHBIM BEIOOPOM M3 MHOKECTBA yIAaCTHUKOB.

20. ITpaBo Ha CKUAKY MPH MPUOOPETEHNH CIICTYIOIIETO TOBapa.

TECTbI

1. TepMHUH «MapKETHHIOBbIE KOMMYHHKAI[HI» O3HAYAET

a) TPAHCIOPTUPOBKY TOBAPA;

0) mpogaxy MOTPEeOUTETHLCKUX TOBAPOB HA PHIHKE NPYTHX PETHOHOB;
B) dopMy cooOIeHnH 11 HHOPMAIUN TOTPEOUTEISIM O TOBApE;

T) peKyiaMy ToBapa.

2. IIpoaBukeHUe TypyCIyTr Ha PhIHKE — 3TO

a) noOyANTEIbHBIE MEPHI MTOOIIPEHHS TIOKYIIKH;

0) TuraTHas JEeSTENLHOCTD 110 MPOABHUKEHHIO TYPYCIYTH Ha PHIHKE;
B) COBOKYIIHOCTb JJEMCTBHH B LIEJISIX MOBBILICHHS CIIPOCa;

I') CHCTEMa HEKOMMEPUYECKUX CPEICTB YBEIMUCHUS CIPOCa.

3. PeknamHasi KOMITaHUS HAYMHAETCS C BBIOOpa
a) IeNIeBOH ayAUTOPHH;

0) HampaBJICHUI U TEM PEKIIAMBI,

B) LieJiel PEKJIAMHOTO COOOIICHHUS,

r) croco0a mpoBEeICHUS PEKIAMHON KOMITAHUH.

4. Ha srane 3penoctu XKIT sddexruBna pexnama
a) uHopMaTHUBHAS;
0) yBeleBaTeIbHAS,
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B) HAIIOMUHAIOINAS;
T') CKpbITasl.

5. DxoHOMHUYECKast (YHKIIHS PEKJIAMbl 3aKITF0YACTCS B
a) pacIIUPCHUH PHIHKOB COBITA;

0) aHaM3e mpoIecca pealn3aiiy TOBapa;

B) M3YYCHHUU PCKIAMHOMW JCATEIBHOCTH aHKET;

I') MOAJCPKAHUU OOPATHOI CBS3H C PHIHKOM.

6. PexyiaMe B oTn4re oT MaOJIMK PUIICHIITH3 XapaKTepeH
a) KOMMEpYEeCKHH XapakTep KOMMYHUKAIU;

0) OOMBIIMIA 0XBAT Ay IUTOPHH;

B) HE3aMEJIUTENBHBIN PE3yIIbTAT;

I') COLMANIBHBIA AP deKT.

7. IocnenHuii 3Tam OCyIIECTBICHHS PEKIAMHOM JIEATEbHOCTH
a) pa3paboTKa peKJIaMHOTO OIOJKETa;

0) BBIOOp CPEACTB PaCIPOCTPAHCHUS OFOIIKETA;

B) IPUHSATHE PEIICHUS O PEKIIAaMHOM OOpaIeHNH;

T) oreHka 3 (HEKTHBHOCTH PEKJIAMHOM NIEATEITHBHOCTH.

8. Tlo xapakTepy pekJIaMHOTO O0paIeHus pekiiama ObIBaeT
a) CEeIeKTUBHOM, MacCOBOIA;

0) JIOKaJbHOM, pErMOHAIILHOM, MEXKyHaPOAHOMH;

B) nHdopMaTuBHOH, yOesknaroleii, MaccoBOM;

I') Hapy>KHOH, IeYaTHON, Ay TMOBU3yaTLHOM.

9. CpexnctBo npepocraBiieHHs] HHGOPMALMK peKJIaMOaTeNs MoTpe-
ouTento, UMeroIIee KOHKPETHYIO0 (popmy, Ha3pIBaeTCS

a) PEKIAMHBIM HCTOYHHKOM;

0) peKJIaMHBIM OOpallcHHEM;

B) PEKJIaMHOHM MH(pOpManuei;

') CPEICTBOM PACIIPOCTPAHCHHUS.

10. OcHOBHO# NPUHLIMIT PEKJIaMbl, MO3BOJIIOIIUN MOIy4aTh CBEle-
HUS B TOYHOM COOTBETCTBUH C TPEOOBAHUSIMH, HA3BIBACTCS

a) peneBAICHTHOCTD;

0) aKTyaJbHOCTB;
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B) JIOCTOBEPHOCTB;
T) IeJICHANPABICHHOCTD.

11. Cuna Bo3aelCTBHS peKJIaMbl IIPECTaBISET CO00i

a) KOJIMYECTBO JIIO/ICH, O3HAKOMJICHHBIX C PEKJIAMHBIM O00OpalieHHeM
3a OIIpEeEIICHHbIN EepHO/ BPEMEHH;

0) unciio (hakTOB BO3JECHCTBHS PEKIAMHOTO OOpalieHUs] Ha OTAENIb-
HBIX JIHII;

B) 3 eKT, KOTOPHIH pekiiama MPOU3BOANT Ha IEJIEBYIO Ay TUTOPHIO;

T) IEPUOANIHOCTD PEKIAMHOTO OOpaIeHusI.

12. Becnione3nas ayuTopHs — 3TO

a) MoTpeOuTENH, KOTOPBIC HE TIOKYIAIOT JaHHBIN TOBap;

0) 4acTp LETIECBOI Ay IUTOPHH;

B) 4acTh ayAUTOPUH, HA KOTOPYIO HE OOpallleHa peKiiama;

T') 4acTh ayJUTOPHHU, KOTOPAs HE SIBISIETCSI LIEJICBBIM PHIHKOM.

13. Tlog no60upoBaHKEM B TYPUCTCKOU ACATCIEHOCTH MIOHUMACTCSI

a) MPUBIICYCHUE PYKOBOIUTEIICH TyP(PUPM K yIACTUIO B TOPIKECTBAX;

0) KOHCYIbTHPOBAaHKE OQHUITUATBHBIX OPTaHOB IO AKTyaJbHBIM BO-
npocam TypOTpacy;

B) BBIIBIKCHHE HHTEPECOB (DUPMBI B 3aKOHOAATEIHHYIO 0a3y.

14. HaumeHee 3aTpaTHBIA METOJT pa3pabOTKH PEKIaMHOTO OIO/KeTa:
a) (PMHAHCHPOBAHUE OT BO3MOXKHOCTEH;

0) «COOTBETCTBUS KOHKYPEHTY»;

B) MaKCHMaJIbHBIX PacXo/I0B;

') ydyera nporpaMMbl MapKETHHT .

15. CtumynupoBaHHEeM cOBITa HA3BIBAETCS

a) KPaTKOBPEMEHHOE UCIIOJIb30BaHHE CKHUIOK K IICHE;

6) monroBpeMeHHoOe (popMHUpOBaHUE 00pa3a OpraHu3alny;

B) MPOBEICHUE PEKIAMHOI KOMIIaHHU;

I') KpaTKOBPEMEHHbIC MOOYIUTENbHbIE MEPhl MOOLIPEHUS MOKYIKU
WA TIPOJIAXKH.
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16. CrumynupoBaHue cObITa OTIINYACTCS OT JAPYTUX WHCTPYMEHTOB

KOMMyHPIKaHPIOHHOfI IIOJIMTUKHU TEM, YTO

a) obecrieunBaeT JOMOJHUTEIbHYIO MOTHBAIUIO MOKYIIATEeH;
0) HCIIONIB3yeTCs TTOCTOSTHHO,

B) UMEET MaCCOBBIN XapaKTep;

T) SIBJISETCS HE 3aTPATHBIM METOJIOM.

17. OCHOBHBIM MPEUMYIICCTBOM ITEPCOHATBHBIX MPOIAXK SIBISACTCS
a) OXBaT ayJAUTOPUH;

0) omepaTtuBHOE OOHOBJIICHHE IaHHBIX O TOBApCE;

B) MpOJaXka HEJJOPOTHX TOBAPOB;

') 3KoHOMHU4YecKast 3QPEeKTUBHOCTD.

18. TpeboBanus K mpomnaraHje onpeneisieT 3aK0H
a) «O 3amuTe npaB MOTpeOUTENCH»;
0) «O KOHKYpEHIIMH ¥ OTPaHUICHUH MOHOIOJINCTUICCKON ACITEIhb-

HOCTHU HAa TOBAPHBIX PBIHKAX»;

B) «O pexnamey;
r) «O0 aKIMOHEPHBIX 00IIECTBAXY.

19. CocTraBHOM 4acThIO KOMILIEKCA MAapKETUHI'OBbIX KOMMyHI/IKaIII/Iﬁ

HC ABJIACTCA

a) pekyiama;

0) TUYHAS TPOJIaXKa,;
B) IpomaraHja,

T') ONTOBas TOPTOBJISL.

20. PacipocTpaHenne HepekJIaMHbIX (PMPMEHHBIX JKypHAJOB, OroJI-

JIETE€HEH OTHOCHUTCS K
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a) CTUMYJHPOBAHHIO COBITA;

0) HepCOHAIBHBIM MTPOAXKAM;

B) DJIEMEHTaM TOBapHOM ITOJIUTHKH;
I') cucteMe cObITa ToBapa.



TEMA 10. MAPKETUHT OBASI CTPATEI'UA

MNPEANIPUATUA TYPU3MA

1. CprKTypHO-J’lOI‘l/l‘{eCKaﬂ cxeMa U3yUeHUs TeMbl

CUCTEMA MAPKETUHI'OBOWM CTPATETMU B COEPE TYPHU3MA

v

v

KowmruiekcHoe uccnenoBanne
DBIHKA

AHanu3 COCTOSTHUS

CuTyallMOHHBII aHAIN3

AHanmn3 BO3MOXKHO-

cTeit u onacHocTel

O1eHKa PHIHOYHBIH BO3-
MOXKHOCTEH U BBIOOp
nesneit (MapKeHTHHIOBBIH

AHanmu3 CHIBHBIX

W cnabkIX CTONOH

CHHTE3)
Crparerus pasBuTHs Crparernyeckoe I Bsi6op neneBoro
TITAHUDORAHUE DRIHKA
Typuctckuii mponykTr | Taktu4eckoe miaHupoBa- Pacnpenenenne
HHE, pa3paboTKa KOMIUICK-
ca MapKeTHHTa
Iena Iponsuxenne

TIporHo3upoBaHHE BO3-
MOXHOT0 00beMa MpoJIaK

OmnpesieneHue 3aTpaT u
nipubsLTH (0F0KET MapKe-
THHTA)

MapKeTHHIOBBIH KOHTPOJIb
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IMPAKTUYECKHUE 3AJAHUSA

Curyanus 1

W3pauns — cTpaHa, rie caM BO3IyX HAaBEBAaeT MBICIU O Be4HOM. [ /ie
IIPEBHOCTH JKHUBET PSAAOM C COBPEeMEHHOCTHIO. ['te Boasl MepTBoro mMops
UCIEISIOT TEJIO, @ MPUKOCHOBEHKE K CBATHIHAM ouniiaet nyx. CtpaHa, rie
BCEro 3a Yac MOXKHO TOMAacTh M3 COBPEMEHHOI'O TOpojia B MYCTHIHIO, a U3
PAaBHHHHOW MECTHOCTH — B FOpHYI0. V, HaKOHel, 3TO CTpaHa, IJe BaM ObI-
CTPO HAJI0ECT YyBCTBOBATH ceOs rOCTEM W TAE e/Ba JIM He KaKABIi BTOPOU
nonmer Baml pycckuidl s3blk. «Business Tour International» opranmsyer
B U3pamne OTABIX M 3KCKYPCHOHHBIE TTOE3AKH, IETCKHE W MATIOMHUYECKHE
TYpBI, JICIOBBIC BCTPEUYH, KOH(PEPCHIIMU U CEMUHAPBI, a TAKKE CICIHAIIb-
HBIE JIeYeOHBIE TYpHI HA MepTBOe Mope.

JIJist BeUHO CIICIIAIINX JISIOBBIX JIOACH, HY)KJAIOIIUXCS B KOPOTKOM,
HO 3(p(peKTHBHOM OTHBIXE, €CTh MPEIUIOKEHIE MPOBECTH YUK-3HA B Hata-
aun Ha CpenmzeMHOM Mope. [IpogomKUTeTsHOCTh 3TOTO Typa BCETO IATH
JIHEH — ¢ YeTBepra 1o noHeAeIbHUK.

OTnoxHyTh Ha IUBDKax HaTaHWM MOXXHO W BOCeMb OHEH, na mpH
9TOM YCHETh eule MmoObBaTh B Tenb-ABUBE M MOIOOOBATHCS KPAacoOTaMU
npeBHelt Sddol ¢ 00s3aTENEHBIM TOCEIICHHEM 3HAMEHHTOTO My3est OmeH-
reiiMepa u AjMazHOH OUpKU.

s mo603HaTEIBHBIX — CHEIHAITBHBIA TP CO MHOKECTBOM DKCKYp-
cHuil Mo MecTaM, OBCSIHHBIM JBIXaHHWEM HCTOpuu. B3opy mpeacranyT Tenb-
Asus, Sdda, Hazaper, Kpap Haxym, ozepo Kuneper, peka Mopnan u, Ko-
HEYHO, CBSIICHHBIA MepycanuM, deil HEMOBTOPUMBINA OOJHK Cllaraercs u3
PETUTHO3HBIX CBATHIHB MyJan3Ma, XpUCTHAHCTBA W WCIIaMa, BCEMUPHO W3-
BECTHBIX MY3€eB M OCCUMCIICHHBIX MECT OTABIXa U Pa3BICYCHUI, COCEICT-
BYIOIIMX C IIPABUTEIGCTBEHHBIMH yUpEXICHUAMH. Brl moObIBaeTe B camoit
HHU3KOH TOYKE 36MHOT0 I1apa — Ha MepTBOM MOpe, OKyHETECh B €ro Leled-
HBIE COJICHBIC BOJIBI. Bce SKCKypCHH BXOIAT B CTONMOCTE Typa.

BbI x0THTE MO3HAKOMUTBCS ¢ M3pamieM U pacroiaraete 10CTaTod-
HbIM BpemeHeM? Torma ABeHaIIaTHIHEBHBIN Typ IO 3eMiie 00CTOBaHHOM —
KaK pa3 TO, YTO BaM HYXHO. KpoMme BBINICYOMSHYTBHIX OCTONPHMEYa-
TenpHOCTEH M3pamns BeI MOceTUTe DUIANT — BEIWKOJCIHBIA KypopT Ha
KpacHom mope. Kpyrieiii rox u 24 yaca B cyTku Bac o0ecrieyaT 31ech Bce-
MH YCJIOBHSMH [UIS TONHOLEHHOTO M HMHTEPECHOTO OTABIXA, 3aHATHAMHU
BOJHBIM criopToM. [loObIBaB B JiaiiTe, Bbl HENMPEMEHHO IOCETHTE €ro
3HaMEHHUTYIO MEXIyHApOIHYIO IOABOAHYIO 0OcepBaTophio. DTO HE OCTa-
BHUT Bac PaBHOAYIIHBIM!

ITomumo Bcex mepeuncieHHBIX TypoB «Business Tour Internationaly»
mpejyiaraet OTAbIX B M3pauniie A HHINBHIYaJIOB.
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OTOT Typ NPEIOCTABILIET BAM BO3MOXKHOCTh CAMOCTOSITENIBHO CIUTAHHUPO-
BATh CBOM OT/IBIX, BBIOPAB JIIO0BIC SKCKYPCHUH U MIOC3/IKH [0 CBOEMY KEIIAHHUIO.

«Business Tour International» mpesaraeT mporpaMmMmsbl JIedeOHOTO
TypH3Ma, KOTOpbIE O3BOJISIT BaM ONTHMAIBHO PELINTh MPOOIEMbI CO 3/10-
pPOBbEM IMPU MOMOIIM BBICOYANILIET0 YPOBHS H3PAWUIIBCKONW MEAHUIHHBI B
COYETAaHWH C YHUKAIBHBIM KIuMatoM. MepTBoe MOpe — HACTOsIIAs KIaao-
Basi MUHCPAIBHBIX BENIECTB — BBUICYHMT BAC OT PA3JIMYHBIX HEAYTOB: IICO-
puasa, apTpuTa, peBMaTU3Ma, HEBpAITHH. BOIBI TOPSYMX UCTOYHUKOB, TPSI-
3€BBIC ANIUIMKAIIMY MPUIANYT BAIICH KOXE HEXKHOCThb, YIPYroCTh U TIAJ-
KOCTb. Jlaxke KpaTKOBpeMEHHOE MpeObIBaHHE Ha MOOEPEkKbe MO3BOIUT BaM
MOYYBCTBOBAaTh Ha ceOe¢ JKMBHUTENIBHYIO cuiy Box Mepteoro mops. Kypc
JICUCHUS 110 TAKMM HANPABIICHUSAM, KaK KapIUOJIOTHsI, HEBPOJIOTHs, OPTOIIC-
JMYecKasi HeBPOJIOTHUSI, YPOJIOTHS, JedeHUe OeCIIonus, IMIacTHYeCKas XH-
pyprus ¥ Apyrue Bbl CMOXKETE MPOMTH M B KIMHHKAax Tenb-ABHBAa — 3TO
BXOJIUT B CTOMMOCTb CIELUAIBHOTO JIEYeOHOTO Typa.

Bonpocs! u 3a1aHus
1. OneHuTe MapKETUHTOBYIO CTpaTernio GUpMbI. B uem coctosT ee
JIOCTOWHCTBA U HEJOCTATKHU?
2. Kakue eme BUABI MapKETUHTOBBIX CTPaTe€rHMil BaM HW3BECTHHI?
JaiiTe UM CpaBHUTEIBHYIO XapaKTCPUCTUKY.
3. OxapaxTepu3yiiTe COnIEp>KaTeNbHYI0 CTOPOHY YPOBHEN CTpaTermde-
CKOT0 MapKETHHIOBOTO [UIAHUPOBAHUS Ha YPOBHE TYPUCTCKOTO MPEIIIPHUSTHS.

Curyanus 2

1. KakoBa pois mporpamMmbl MapkeTuara? Kakum o6pa3om ¢pakTopbl
BHEIIHEH Cpe/ibl OKa3bIBAIOT BIIMsHHE Ha ero cojepkanue? [IpuBenure Ba-
pPHAHT CTPYKTYPBI IIPOrPaMMbl MAPKETHHTA.

2. [IpencraBpTe cebe TYpPHCTCKOE MPEINPHITHE, MapKETHHTOBBIN
OOKET KOTOPOr0 MCTOPUYECKH CIIOXKMUIICS B BHIE MPOLIEHTA OT HpeAroiarae-
MbIX mpojax. OIEHUTE JOCTOMHCTBA M HEJIOCTATKH JaHHOrO Merona. [londe-
pHTE Ha CBOE YCMOTpPEHHUE AIIbTEPHATHBHBIN MeTo. OO0CHYITE CBOIT BBIOOD.

Curyanus 3

Bac tonbko 4TO npUHAIM Ha paboTy B HeOoubinyo Typhupmy. Bo
HE MMeeTe OIbITa paboThl U XOTUTE MPOJIEMOHCTPUPOBATH AUPEKTOPY CBOU
3HaHMA B 00JACTH MapKETHHIOBOTO MIaHUpPOBaHUA. VI3 pa3sroBopos KoJuier
BaM HM3BECTHO, YTO IUPEKTOP (UPMBI CUUTAET CTPATETMIECKOE MapKETHH-
TOBOC IUIAHUPOBAHME HEAOCTAaTOYHO 3((EKTUBHBIM METOJOM YHPaBICHUS
HEOOJIBIIMMH KOMIIAHMAMH M MPEANOYUTAcT [CHCTBOBATh IO CHTYalUH,
OITMPASCh B OCHOBHOM Ha MHTYHILIMIO. BEI TBEpO eIy ero nepeyoeanTs.

Hanummre corye6Hyro 3anucKy 00 HCTIOIBb30BAHUH CTPATErNIECKOTO
MapKeTHHI'OBOTO IJIaHUPOBAHMS B HEOOJIBIINX TYPUCTCKHX NMPEIIPUITHIX.
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Curyauus 4

Hardee's: MapkeTHHT B pa3IHYHBIX CUTYyalUsAX OU3Heca

Jlenosas gacth Ceymna

«31ech JOMKHO OBITH TOPa3ao OO0JbIe PECTOPAHOB OBICTPOTO IHTA-
HUs», — cooburmia noapyre MyH EHr, 21-meTHSS CTyIeHTKa KOJIJIeIKa,
KOTJla OHa Chela eIlle HECKOJBKO JOMTHKOB KapTodemns (pu, 3ammBas MX
kokoil B Hardee’s B Ceyiie, B onHoM n3 nByx Hardee’s Bo Bceit FOsxHO#
Kopee. MyH EHr u ee noapyram HpaBsSTCs peCTOPaHbl OBICTPOTO MUTAHHMS,
0COOCHHO aMEpHKAaHCKUE. Y KOPEHCKHUX TOIPOCTKOB CYUTACTCS MOJIHBIM
XOJIMTh B TAKUE pecTOopaHbl. «MBbI TOTOBBI IIPOBOAMTH 3/IECh BCE BPEMS IO-
cie obena», — 3asBuiaa Myn Enr. Moxer ObITh, HMEHHO MMO3TOMY aMepH-
KaHCKHC KOMITAHWU OBICTPOTO MUTAHMSA, KOTOpbIe nosBuiKCh B Kopee, cre-
JIai CBOWM IIEJICBBIM PHIHKOM MMEHHO MOJIOJICKb. B mepByro ouepensp,
TaKWe PECTOPaHBl IPHUBICKATENbHBI A NEBYIIEK, KOTOPBIE COCTABISIOT
70 % Bcex mocetuteneil. JleBymKu J00T KapeHblil kKapTodenb U HaIUTKHY,
B3sIB KOTOpBIE, OHM CHAT B pecTopaHax yacamu. V3-3a 3Toro B pecropaHax
opicTporo nuraHus B Kopee ropasmo Oosbilie MecT, 4eM B aHAJIOTHYHBIX
3aBeneHnsax CIIIA: oxoso 300 mect npotus 150. bosee Toro, HECMOTpst Ha
MPOSIBJISIEMbIC BPEMsI OT BPEMCHU CHJIbHBIC AHTHAMEPUKAHCKHE YYBCTBA
B FOxnoii Kopee, Mosoapie o1 ¥ JEBYIIKHA B 3TOH CTpaHe BOCIPUHUMA-
IOT TaKHE PECTOPaHbl, KAK KYCOUYCK aMCPHUKAHCKOM KHM3HH, KOTOPOU HM
xouercs ucnbitath. SHT JIu, npesunent Del Taco Korea Co, ykaseiBaer,
YTO «UM HPABUTCS aMEPUKAHCKas M CBpOINEWCcKas My3bika. [loaToMy OHHU
XOTST €CTh Ty XK€ ey, KaK W KUTEIH ATHX cTpaH. VIMeHHO B 3TOH obiacTh
AmepuKa ABISACTCS JIUACPOM, a HE B DIICKTPOHHBIX MPUOOPax U B TEICBU30-
pax». B pesympTare 3TOTO M Opyrue pyKOBOIHTEIH WHAYCTPUH OBICTPOTO
nmutanus B Kopee cienany Toypko HEOOBIINE H3MEHEHUS B aMEPUKAHCKIX
MeEHIO, 4TOOBI Y4eCTh MECTHBIC BKYCHL. B Ipyrux crpaHax B 3TOM ciydae
KOMIIaHMSAM YacCTO MPUXOIUTCS UATH Ha 00Jiee CyIIeCTBEHHBIC H3MCHEHUS.

3ausTue ousnecoM B FO:xxnoii Kopee

HOxHast Kopest MOXeT moKa3aThCsl Ui aMePUKAHCKIX CEeTeH pecTo-
paHOB OBICTPOTO MUTAHUS MHOTOOOCHIAIONIMM MECTOM. 3Hasi O HACHIIICH-
HOM Y OYCHb KOHKYPCHTHOM aMEPUKAaHCKOM PBIHKE B 3TOW OTPACIIH, MOKHO
OBLTO OBI IOJYMaTh, YTO MPEALIPHUATHS OBICTPOro MUTAHUS pUHYTCS B FOx-
Hyro Kopero B MaccoBoM mopsike. OJHAKO B 3TOH CTpaHE MOXKHO OTHICKATh
ToKa TOJBbKO 4eThipe 3aBeaenus McDonald's, ogro Ha kaxmaeie 10,8 MiaH
Kopeiines. JInsg cpaBHeHHs yKakeM, 4TO B ['OHKOHTE TakuX 3aBeAcHHU 51
(omHO Ha Kaxapie 112 Teic. xxuteneit). [Toutn Takue sxe MUGPHI XapaKTePHBI
u st apyrux cereit. Hanmpumep, y Wendy’s B FOxHo# Kopee Tombko 13
¢unmanos, a y Burger King u Toro menpmie — 12.
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[Touemy aMepHuKaHCKHE PeCTOPaHBI OBICTPOTO MUTAHUS TaK MEUICH-
HO mpoHukaoT B HOxHyro Kopeto? B konme 1991 r. Wall Street Journal
omyOJIMKOBaNl peUTHHT 129 cTpaH, B KOTOPOM YKa3all pUCK 3aHATHs OU3He-
coM B Kaxaoi u3 Hux. IIpu cocraBieHnn pedTHHra YYUTHIBAIUCH TOJIUTHU-
Yyeckue, (PMHAHCOBBIE M SKOHOMHYECKHE PUCKH, KOTOPBIE M Namu OOImmi
pHUCK BeleHus Ou3Heca B Kaxaoi ctpane. IOxnas Kopes momana B katero-
PHIO CTPaH ¢ HU3KUM PHCKOM M UMeEeT O0Luii okasaTesb 73,5 n3 BO3MOX-
Heix 100. B pelitunre ona mua 27-i, cpasy ke nocne Ilopryranuu u ome-
pexas borcBany. Cpenu cTpaH 3ToH KaTeropuu, MokasaTelb KOTOPBIX KO-
neduercst ot 70 1o 84,5, ectb Takxke n CIIIA, KOoTOpBIE HAYT B CIHCKE 9-MH,
uMest oOmmi mokazarenp 83,5. Ilokasarenb MOJUTHYECKOTO PHUCKA IS
IOxnoit Kopen cocraBuin 63 u3 100, ¢punancosoro pucka — 47 uz 50 u sko-
HOMHYECKOTO prcka — 36,5 u3z 50. OmHako XoTs oOmuit mokasarenb FOx-
Hoit Kopen CBUIETENBCTBYET O HU3KOM YPOBHE PHCKA, aHATHUTHUKHA YKa3bl-
BAIOT, YTO JJISI HHOCTPAHHOTO OM3HECa ATO — TSDKENBIM PBIHOK. 3/1eCh 0CO-
OCHHO BBICOKH IIEHBI HA 3eMJII0. MECTO PsIIOM C TOPOTOH ¢ aKTUBHBIM JIBH-
kerreM B Ceyrie, CTONHUIE CTPAaHBI, MOXKET CTOUTH 7 MIIH JOJUI, IIPH TTOKYTI-
Ke M 1 MitH 1oJut ipu apeHne. JpyruMu ciaoBamMu, 3eMiIsl I CTPOUTENb-
CTBa MPEANIPHUITUS MOXKET CTOUTH AOPOXKE, YEM caMo Mpeanpusrue. Pacxo-
JIbl Ha NPUOOpETEeHHE MCXOAHBIX MaTephalloB — caMble BBICOKHE B A3HH.
C 1986 r. 3apaboTHas maTa NPOU3BOJACTBEHHBIX PAOOTHUKOB IOIHUMAETCS
Ha 18 % B rox. buszHecy MemamT ¥ NMPaBUTEILCTBEHHbIE OIPaHUYCHHUS,
HAPUMEP BBICOKHE TAPU(PBI U JUMHUTHI HA HEKOTOPHIC BUIBI HMIIOPTA, Ha-
MPUMEDP ChIpa U TOBAIMHEI, UTO TAKXKE MPEIATCTBYET PAa3BUTHIO CETEH MPo-
IYKTOB MUTaHUSA. UYTOOBI MONYYHTH OJOOpPEHHE NPABUTENHCTBA Ha HMHBE-
CTHIINH, TPeOYyeTCS MHOTO BPEMEHH U TPEOJOJICHHUS OOJBIINX TPYIHOCTEH.
Kpome Toro, KOMImaHMsIM TaKkKe TPYIHO MEPEBECTH B CTPAHY JOMOITHHUTEIb-
HBle KanuTansl. Kopeiickne KOMITaHWH, 0OSCh HOBBIX CONEPHHUKOB, OTPAaHU-
YHBAIOT MHOCTPAHHBIM CTPYKTypaMm On3Heca BBIXOJ HA PBIHKH CBOCH CTPAaHBI
W MHBeCTHpOBaHHE. VIHOCTpaHHBIE KOMITAaHWH TaKKe IM0JI03PEBAIOT, YTO KO-
peiicKoe IPaBUTENBCTBO JCHCTBUTEIBHO HE XOUYET MHOCTPAHHBIX MHBECTH-
1H, 0COOEHHO €CJIM OHM OTPHLATENILHO BIMSIOT Ha HAMOHAIBHBIX IPOM3-
BoaMTeNel. B pesynbrare peiictBus atux dakropos s FOxuoit Kopen xa-
PaKTepeH HU3KUI YPOBCHb HHOCTPAHHBIX KAIHTAIOBIOXCHUA. WHCTUTYT
passutust Kopeu, pesiTelbHOCTh KOTOPOTo (PMHAHCHUPYETCS NPAaBUTEIIHCTBOM
9TOI CTpaHbBI, YKa3bIBAET, YTO COOTHOIICHHE WHOCTPAHHBIX HHBECTHIHHA
K CTOMMOCTH BAaJIOBOTO HAITMOHAJILHOTO MPOAYKTa cocTaBiser: 14,6 k 1 —
B Cunramype, 1,61 x 1 — B TaiiBane, Ho TobpKO 0,36 K 1 - B FOxHO# Kopee.

IosiBaenue Hardee’s

Ecnm Beixon Ha peiHOK B FOkHO# Kopee HacTONBKO TPYIEH, MOYeMy
Hardee’s u npyrue kommaHuM BooOIe cTaparoTcs 3To caenarb? OHU 3TO
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JIENIAI0T, IOTOMY YTO BUAT U APYTYIO CTOPOHY — OBICTPO YBEIWIHBAOIIHIC-
cs TeMnbl 3apabOTHOM IUIATHI B 3TOM CTpaHE M POCT JOXOJIOB, KOTOPHIMU
JIIOJ MOTYT pacrojyiaratb. Poct moxonos ¢ 1986 r. Ha 141 % nmenmaet FOx-
Hyto Kopero kpymHeHmnM noTpeOuTeIbCKUM PEIHKOM B A3uu mocie Smo-
Hur. CpemHss TOpoJICKas CEMbsl B 9TOH CTpaHe MMEET rojJ0BOi moxon 12
ThIC. 400 Mot 10 % HaceneHHUs MMeET OUIIOMBI KOJUIEMKEH, H B TIOCIIE-
HEe BpPEMsl TOBBIMIACTCSA YHCIO CEMEH, TIe paboTaloT U MYXK U JKeHa. DTU
(akTOpBI CO3MAIOT CHPOC HA YAOOHBIC IS MOTPEOJICHUS TMPOMYKTHI MUTA-
HUS 4 TOBAphI U YCIyTH 00Jiee BBICOKOrO KadecTBa. OJIHAKO B IIEJIOM IOKa
KOpeicKnil MoTpeOUTENbCKUH PBIHOK OTCTaeT OT APYrHX CTpaH A3swuy,
HUMCIOIIUX MPUMEPHO TaKOU K€ YPOBCHb IKOHOMHYECKOTO pa3BuTHs. Ha-
npuMep, B Kopee He XxBaTaeT COBPEMEHHBIX Mara3iHOB M KPYITHBIX CyIep-
MapKeTOB, KOTOPBIE MPEIararoT MOTPEONTENIM MINPOKUHA THama3oH TOBa-
poB. OmHako Hardee’s momnaraer, 9To e# ygacTcs OTBHICKATh CITIOCOOBI Jeii-
CTBOBaTh JIaXKe B YCJOBHSIX, Memaronux 3tomy. Hardee’s BoiOpana Kuma
Yanr XBaHa, MECTHOTO O0oratoro OM3HECMEHa, B KaueCTBE CBOEro KOpei-
ckoro ¢panyaitzu. Crapmmii 6patr Kuma ynpapiiseT ceTbi0 pO3HUYHBIX Ma-
Ta3MHOB, MHOTHE W3 KOTOPBIX PACIONAraloTCs BO3JE MECT IMPOKMBAHUS
crynentoB. Cembst Kum TpancopmupoBaza HECKOJBKO OOYBHBIX Marasu-
HOB B pecropanbl Hardee’s. Ouenb nuHamMu4HO B AenoBoil wactu Ceyna
OBUT OTKPBIT MEpBBIA pectopaH Hardee’s, Bcero B HECKOJBKUX IIarax OT
nonysspHoro 3xecb McDonald's. Kum Ham SIHT, reHepanbHbIi MeHEIKED
(paHIIM3HOTO 3aBEACHUS, IPU3HACT, YTO PYKOBOACTBO Hardee’s MCHBITHI-
BaJO COMHEHHE, BEIOMpPAs 3Ty CTPATETHIO, OJHAKO ITOKa 00BEM IPOJAK €ro
3aBeneHus He ycrymaeT McDonald's. McDonald's BbImen Ha pbIHOK ATOM
ctpanbl B 1986 1., co3MaB COBMECTHOE MPEANPHUATHE C KOPEHCKUM Tpe-
npuHuMareneM AH Xbto SHrom Ha yemoBusix 50 Ha 50, u x koHIYy 1990-x
TOJIOB TIAHWPOBAJ OTKPHITh B 3TOH cTpaHe 14 pectopaHoB. OmHaKo mep-
BBIM U3 HUX TOSBHJICS TOJbKO B 1988 T., M TIOKa HapaluBaHWE CETH UICT
MEJUIEHHO, YTO IPOM30MIJI0 YacTHYHO WH3-3a OOJIE3HH M TOCienyonien
cMmepTu r-Ha AHa. McDonald's cBuieTenbCcTBYeT, 4YTO B HACTOSIIEE BpEMs
OHH TIOKa HE OIPEICIUINCh, KTO OYyAET €ro HOBBIM MapTHEPOM B ITOH
crpane. Cortpynuukn McDonald's Takxke yTBEp)KHAlOT, YTO Y MECTHBIX
(¢paHYali3y HE XBaTaeT KalWTala, 4YTOOBl Ha4yaTh 3TOT OW3HEC, W 4YTO
McDonald's oTcTaeT oT rpaduka u3-3a BHICOKOH CTOMMOCTH HEJIBUKAMOCTH
B 3TOH CTpaHe.

B neno Berynmaer Coors

Komnanus Coors Brewing o0bsBHia, 94TO OHa TakXke coOHMpaercs
BBIATH Ha peIHOK FOxHON Kopeun. XoTs aiist aMepuKaHCKHX IMMBOBAPEHHBIX
KOMIIaHWH HET HUYEeT0 HEOOBIYHOTO B BEJCHHM OW3HECa Ha MHOCTPAHHBIX
PBIHKaX, OHM OOBIYHO PACIIUPSIOT €r0 Yepe3 NOANUCAHNEe KOHTPAKTOB, JIH-
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[IEH3UOHHBIX COTJAIeHnid win npsMoit skcropt. Onaako Coors oObsBHIIA,
YTO JJISl TOTO, 4TOOBI OTKPHITH CBOE MepBoe o diIopHoe NpeanpusaTie, OHa
co3maeTr coBMecTHoe mpeanpusaTue ¢ Jinro Ltd., kopelickuM mpousBoauTe-
JIeM CHHPTHBIX HamUTKOB. Takum oOpa3oM, OHa CTaHET IEepPBOWA aMEepUKaH-
CKOHM TIMBOBApEHHOUW KOMITaHHEH, KOTopas OyaeT BIaJeTh 4acThiO ITUBOBA-
peHHOU cTpyKTyphl Ha Tepputopun FOxHoit Kopen. PykoBoactBo sToro
COBMECTHOI'O MpeanpuaTus Hagedanoch k 1994 r. momyuuts oT 5 10 6 %
KOpPEHCKOTO pBhIHKA. AHAJMTUKU MPEIIONAraioT, YTO aMEPUKAHCKHE MUBO-
BapCHHBIC KOMIIAHUH MPOSBISIOT BCE OOJBIIUI MHTEPEC K MHOCTPAHHBIM
PBIHKaM H3-33 TOTO, 4TO coOCcTBeHHBINH phiHOK B CIIIA pacreT Bce MemiicH-
Hee. [IpencraBurens Coors yKa3bpIBaeT, 4TO JJISl TOTO, YTOOBI NOJTYYHTEH 00-
nee aktuBHBIN OmzHec B CIIA, ero mpuxoauTcs 3a0upaTh y KOro-TO JPYyro-
ro. B Kopee xe, 1o ero cioBam, peIHOK IOTpeOIeHHS MHBa pacTteT Ha 15 %
B T'OJI, ¥ IOATOMY MX KOMITaHUS UMEET IIaHC 3aBOEBATh 9aCTh HOBOTO PHIH-
ka. Kpome TOrO, amepuKaHCKHE MUBOBAPEHHBIE KOMIAHHH HMEIOT XOPO-
IIYIO TIO3WITHIO, ITO3BOJISIONIYIO MM PACIIMPATH CBOM Om3Hec. OxnH U3 py-
KOBOIUTEJICH MHIYCTPHH YTBEpKaaeT: «B HacTosmee BpeMs HaOmogaeTcs
Bce OoJiee aKTUBHBIA MEPEeXoJ] K Bce OOJNbIIEMY YIOTPEOJICHHUIO CBETIIBIX
COpPTOB IUBa, 3 aMEPUKAHCKUE COPTA MMUBA BCeraa ObUTH 0OJiee CBETIBIMU
MO CPaBHCHUIO C €BPONCHCKUMEY». J[0 3aKIIOUYCHHUS COTNIALICHUS C KOPEii-
ckuM naptHepoM Coors TONBKO OJHAXKIIBI JIMIICH3UPOBaia cBoe muBo B Ka-
HaJe U SIMOHMU M 3KCIOPTUPOBANIA €rO elle B TpHU Apyrue crpansl. Coors
BBIXOAUT Ha pbIHOK OxHo# Kopen, HecMoTpst Ha To, uro Miller Brewing,
Jpyrasi aHaJOTHYHAas CTPYKTypa, HeIaBHO ero mokuHyna. Miller Brewing
yIITa ¢ KOPEHCKOTO PBHIHKA M3-3a BBICOKHX TapU(OB U PACTYIICH CTOUMO-
CTH KOpeicKol BaroThl, BOHEL. COOrs HE OKHIACT JIETKOTO BPEMEHH, JTaKe
€CIIN ee coryameHne 0yaeT paboTaTh Tak, Kak IIaHHpoBainock. Kopeiickoe
MPaBUTENBCTBO A0 JUICH3UIO TOJIBKO ABYM ITMBOBapEHHBIM KOMITAHHSM.
OTH [1Be HaIMOHAIBHBIC MUBOBAPCHHBIE KOMITAHWH BBIIYCKAIOT HECKOIBKO
COpPTOB KOPEHCKOTO MHBA, a TAKXKE 10 JIMICH3UM MPEATaraloT Ha PBIHKE
aTol ctpanbl muBo Carlsberg. OqHa U3 ITUX KOMIIAHUI UMEET JIMICH3UIO Ha
NpOJaxy IHBa caMoro akTuBHOro comepuuka Coors - Budweiser. Kak u
Coors, Ralston Purina Takxe pemmia npeneOpeus oOmmm MHeHHeM. OHa
Bo3Bena B Kopee 3aBox ctoumocTthio 10 MITH JA0JU1., YTOOBI BHITYCKATh CBOU
3epHOBBIC XJI0Mbs s 3aBTpaka Chex. Onmuako B otiauuue ot Coors U KOM-
maHui  OBICTpOTO THTaHUSA Purina WMeeT HEKOTOpBIE IPEUMYIIECTBA.
Bo-mepBBIX, OHa BBIXOAWT HA PHIHOK, HE MMEIONINA CHIBHOTO MECTHOTO
npousBoguTeNsa. Bo-BTopsIx, Purina He sBIIseTCS HOBHYKOM Ha KOPEHCKOM
PBIHKE, TTOCKOJIBKY CYIIIECTBYET B 3TOHM cTpaHe yxe 25 yer. Purina Havama
nerictBoBath B Kopee, BbIITycKast ey Ui KOPOB, CBUHEH M pBIO, a Mo3xe
Tepernia Ha ey Ui KOIIeK U cobak.
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Purina BHMUMAaTENbHO OTCIIEKHMBAET PAa3BUTHE KOPEHWCKOTO pPHIHKA.
OHa BBISICHWJIA, YTO BO BCEM MHUPE IMOTPEOJICHHE 3€PHOBBIX XJIOMBEB TECHO
cBs3aHO ¢ moTpebieHneM Moioka. [locie Toro kak KOMIIaHHUS yCTaHOBHIIA,
YTO YPOBEHB JOXOJOB B CTpaHE W IOTPEOICHUE MOJIOKA PACTyT, OHA PEIIH-
JIa, YTO HACTAJIO BPEeMsl 3aHTHCS BHIITYCKOM 3€PHOBBIX XJIOTIBEB.

Kak genatsb 310 mpoine

HecmoTps Ha ycnnms KOMITAaHUH 1O OBICTPBIM NMPOAYKTAM IHTaHHA,
Coors u Purina, npaButensctBo HOxHo#t Kopen Bce eme ¢ HepoBepueM
OTHOCHUTCSI K MHOCTPaHHBIM MHBECTHUIIMSIM, JUIsI KOTOPHIX BBEIEHBI OIpaHU-
yeHus. M3-3a 3TOro 0HO MEIJIEHHO MEHSET JecTByonue npasuia. Ho yxe
ceiluac OHO MPEIOCTaBJIIET ABTOMATHYCCKUE OJOOPCHHS Ui IPOEKTOB,
CTOMMOCTBh KOTOPBIX MO KpaiHeil mepe 20 MJIH IOJIJI., T.€. BBILIE YCTAaHOB-
JICHHBIX TpEeAeNbHBIX 5 MIH NMoul. bojee TOro, MHOCTpaHHBIE KOMIAHHUA
MOTYT TENepb UMETh JOUYEPHUE CTPYKTYpPbI, KOTOPHIMU OHH BIAACIOT MOJ-
HOCTBIO CaMOCTOSTENIBHO. [IpaBUTEIHCTBO MOXKET TAKXKE OOJCTYHTH YCIIO-
BHS JJIS1 HHOCTPAHHBIX KOMITAHMH O MPUBJICYCHHUIO JOTIOIHUTEIHHOTO Ka-
MUTaja, a Takke OOBSABISECT HAJOTOBBIE KAHUKYJBI IS KOMITAHMHA XanTe-
KOBCKOW AJIGKTPOHUKH M MOKET NPEAOCTAaBUTh TaKUM KOMIIAHUSM Jelle-
BYIO 3eMIJIIO B TeX MecTax, rae B Kopee pacmoriararoTcs WHIYCTpHAIbHBIC
nmapku. OJHAKO MPABUTEIBCTBO ATOI CTPaHBI HE TOPOMHUTCS MPEIOCTABIATH
MOIOOHBIC BBITOJBI KOMITAHUSM — IMPOU3BOIUTEISAM MPOAYKTOB MUTAHUS
WM TOBApOB, MPOJABAEMbIX B YIIAKOBKE, a TAKXKE MPEMSITCTBYET UHOCTPAH-
IIaM CTPOWTH COBPEMEHHBIEC CKIIAABI U TUCTPHUOBIOTOPCKUE CETH, TO €CTh T
CTPYKTYPHBIC 3JICMEHTBI, HEOOXOJUMbIC KOMIIAHHSM, BBITYCKAIOIIAM I10-
TPEOUTENBCKYIO MPOAYKLIHUIO. bojiee TOro, mpaBUTEIBLCTBO YacTO 3alCPiKH-
BaeT SKCIIOPTHHIC MPOAYKTHI HAa TAMOXKHE, a TaKXKe BBACISACT CPEICTBa Ha
AHTHIIOTPEOUTEILCKUE KAMITAHUHY, IICITBI0 KOTOPBIX SBISCTCS CO3JaHHUE HE-
TaTUBHOTO OOIIECTBEHHOTO MHEHHUSI 00 UMIIOPTHBIX TOBapax. XOTs U CyIIe-
CTBYIOT yKa3aHHbIE NPOOJIEMBI, OJHAKO B PE3YJIbTATe MOJIOKUTECIBHBIX H3-
MeHeHHH Bce OoJbie W OOJBINE WHOCTPAHHBIX KOMITAHWH yUpexaaeT B
Kopee oducel, 3aHuMaronmecs npojaaxamMmu U quctpudbionuein. Hexotopsie
OM3HECMEHBI MOJIATaloT, YTO, €CIIM KOMIIAHUN YAACTCS IPEOI0JIeTh MHOXKE-
CTBO TOJHMTHYECKHX, PKOHOMHYCCKHX W KYyJIBTYPHBIX OapbepoB B ITOH
CTpaHe, B UTOI'€ OHA CMOXKET IOTYYUTh OOJIBIIOE BO3HATPAKICHHUE.

CHoga B 1eq10By10 YacTh Kopen

Tem Bpemenem MyH EHr u ee noapyra 3akKOHYMIIM NMHTh CBOIO KOKY
U TIOTJIOIIATh KapPTOIIKY M PEIIWIN MPOTYIAThCs mo yiuie 10 McDonald's,
9TOOBI TIOCMOTPETh, YTO TaM MPOUCXOAUT. OHU BBIOPOCHIM MYCOp, OCTaB-
IIAHACS TIOCIIE ebl, TIOMaxaii Ha MPOIIaHNe MPHUATENISAM U BBIIUIA U3 PECTO-
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pana. Menemkep Hardee’s cMoTpen uMm Beiien B JyMall, CMOXET JIH aMepH-
KaHCKHU OM3HEC JBUTATHCS BIIEpe]] Ha KOPEHCKOM PBHIHKE WJIH TTOJMTHYECKHE,
9KOHOMHMYECKHE U KyJIbTYypHBIE CHJIBI 3TOH CTpaHBI OyIyT B 3HAUUTEIHHOU
CTENEHH NPEMSTCTBOBATh 3TOMY. UTO OH MOT OBbI CHIENaTh, YTOOBI HE TOJIBKO
MyH EHr, HO 1 ipyrie nmoceTuTeNy CHOBa M CHoBa npuxoawniu B Hardee’s.

Bonpocs! u 3axanus

1. OcHOBBIBasICh Ha TPUBEICHHOW HH(MOPMAIMH, BBICKaKHUTE CBOE
MHEHHE O TOM, C KaKUMH OTpaHHYeHUsIMH cTankuBaercst Hardee’s, paboras
Ha peiHKe B OxHoi Kopee?

2. Kakue acniekTbl KOpeHCKOi 3KOHOMUUYECKOH, MONMUTUYECKON U Kyllb-
TYpPHOH BHelIHe# cpe/ipl pyKoBoIcTBO Hardee’s OJDKHO XOpOIIo MOHUMATh?

3.ITouemy Hardee’s m mpyrue KoMIiaHWH, OTIMCaHHBIE B Keiice, pe-
IIMJIM BBIATH HAa WHOCTPaHHBIC PHIHKH WM IoYeMy OHH BBIOpamm Kopero?
CoryacHbI JTM BBl C UX PEIICHUSIMU?

4. KaknmMu MeTomaMH MOKET BOCIIONB30BaThcs Hardee’s ms BeIxona
Ha KOPEHCKHUI PHIHOK M MOYeMY OHa BBIOpasa 3TH METObI?

5.Kakue pemenns npunsna Hardee’s o MapKEeTHHIOBBIM TIPOTpaM-
mam st Kopen? Kakne pexomenganmy Bbl MO OBl JaTh B OTHOIICHUU
3THX Iporpamm?

KpoccBopa
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BO]'[pOCbl K KpoccBopay

Ilo copuzonmanu:

1. Bux mapkeTuHra, Korja KOMIAaHUsSI COCPEIOTAuYMBAET YCHIIMS HA
HECKOJIPKUX IENIEBBIX CErMEHTAaX.

6. CtaHOBJICHHE IIEHBI HA TOBAP WJIN yCIYTY.

7. Kommepueckas ciyx06a, KoTopast 3aHUMaeTCsl BOIIPOCAMH TIOATO-
TOBKM HOMEPOB IOJ 3ae3]] TYPHCTOB M 00ECIIEYNBaET Ka4eCTBO OOCITYXKH-
BaHUS B HOMEpax.

9. YacTp reHepaJbHOW COBOKYNHOCTH, OTOOpaHHas CIEeLHalIbHBIM
METOJIOM, IPIMEHSAEMBIM U (POPMHUPOBAHHS BEIOOPKH.

10. Cnoco6 pacmpocTpaHeHHs TOBapoOB, MpoOJaXka TOBAPOB H YCIYyT
Yyepe3 TOProBble aBTOMATHI.

11. Kommiekc MapKeTHHTOBBIX MEPONPUATHH, LEAIMH KOTOPBIX SIB-
JISIOTCSL yBEIMYSHHE O TOBapa, YCIyTH, KOMIIAHUW Win OpeHaa, 3aHH-
MaeMOH MU Ha PBIHKE.

12. Wndopmauns, ¢ukcupyemas B ornpezaeseHHONH (opme, (akTbl,
cBeneHus, IU(PHI, OTpaKAOUe KOHKPETHBIC COOBITHS W ITOBEICHHUE pa3-
JMYHBIX JIUI] ¥ HHCTUTYTOB, IOIyYSHHBIC B Pe3yJIbTaTe cOopa HH(OPMAIIHH.

13. OpHa M3 BHJOB KOHKYPEHIMH, KOTJa HPOUCXOJUT HapylICHHE
HOPM | TIPaBWJI PHIHKA.

16. Cnenka MeXAy JOIbMHU, B KOTOPOH KaXKABIH U3 yJaCTBYIOIIUX
HMEET CBOIO 33/1a4y U IPECiIeyeT CBOIO 1IeJb.

18. OuH U3 OCHOBHBIX THIIOB TIOCTPOCHHUST MAPKETHHIOBBIX CTPYKTYP.

20. Merton cpaBHUTENLHOTO aHam3a 3G(HEKTUBHOCTH PabOTHI CBOCH
KOMITaHHH C YCHEUIHBIMU rupMamH.

Ilo eepmukanu:

2. OcHOBHas YepTa MapKETUHTOBOTO ayIUTa.

3. YcroitunBoe mnpeapacroiioxKeHne, HaIMpaBsIoliee MOKyHaTeb-
CKOE€ TIOBEJIEHNE MHINBHIA TI0 JOCTHKCHHUIO TIEIIH.

4. BpeMeHHas CTPYKTypa, OPUCHTHPOBAHHAS Ha CO3laHue pabodmx
TPYIII JJIs. PEIICHUs] KOHKPETHOU TPOOIeMBI.

5. OnmuH U3 BapuaHTOB CO3AaHUs CIYKObl MAapKETUHTA HA MPEIIPH-
SITHH, KOTZa CITy»0a MapKeTHHTa CO3JaeTCsl 10 PEIISHUI0 PYKOBOJACTBA
MPEIIPUSATHSL.

8. Kommiekc npeacraBieHuii, MHEHHI, acCOILIMALINI, SMOLIUHN, LIEHHO-
CTHBIX XapaKTEPUCTHK O MPOAYKTE MO0 yCIIyre B CO3HAHUH TIOTPEOUTEIIS.

14. Meton cObITa, MPU KOTOPOM TPOU3BOAWTEIN TOBAPOB TOJB3Y-
FOTCS YCIIyTaMH Pa3IMdHOTO POJIa HE3aBUCUMBIX MTOCPEITHUKOB.
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15. Crenuanuct 1o CO3AaHHMIO MMHJDKEH OpraHu3aldi, mporaraH-
JTUCTCKAX KaMITAHUH U pPeKIIaMBbl 110 3aIaHHI0 3aKa34HKa.

17. Nudopmanus, HaXOIAIIASACS 32 MPEIeIaMyd KOMIIAaHUH, KOTOpas
coOupaeTcs W3 BHEIIHUX UCTOYHHUKOB M UCIOJB3YETCS Ui BHIPAOOTKH U
MPHUHATHS KITFOYEBBIX PEIICHUH.

19. Iporniecc popmMupoBaHus BOCTIPUATHS 0Opa3a ToBapa B CO3HAHUH
LEJIEBBIX TTOTPEOUTEICH.

TECTbI

1. [nanupoBaHWe MPOrpaMMbl MapKETHHra OCYHIECTBISIETCS I10
JIByM HAIPaBJICHUSIM:

a) BELICCTBCHHOMY U BPEMCHHOMY;

0) BEIIECTBEHHOMY U CTPAaTETHIECKOMY;

B) BPEMEHHOMY U (YHKITHOHATHLHOMY;

T) CTPaTerm4ecKoMy U (PYHKIIMOHATEHOMY.

2. OnTHManbHO COCTABIICHHBIM KOMITJIEKC MApKETHHTA - 3TO
a) TUPEKT-MapPKCTHHT,

0) MapKETHHT-MUKC;

B) MPSIMOI MapKETHHT;

I') CTpaTerMyeCcKuil MapKETHHT.

3. IIporpamMma MapKeTHHI'a PACCUUTHIBACTCS Ha
a) 1 rox;

0) 5 ner;

B) 3 rona;

) 6 Jer.

4. Ha 3ax1t04UTETIBHOM ATAIe COCTABIEHUsI MPOTrpaMMbl MApKETHHTa
a) paccUMThIBaeTCs OI0KET pean3aliy MporpaMMbl MapKETHHT A,
0) aHAIM3UPYIOTCS CUIIBHBIE U CIa0ble CTOPOHBL;

B) pa3pabaTbIBacTCsl TOBapHasi CTPaTETHs;

T) CTPOUTCS CTPATETHUS PA3BUTHS LIEIEBOTO PHIHKA.

5. Pazgen, nocBAIIEHHBINA PHIHOYHOM CTpaTEruy KOMIIaHUH, Ha3bIBACTCS

a) crparerueit popMUPOBAHUS U PA3BUTHS KAHAJIOB TOBAPOIBHKCHHSI;
0) TOBapHOU CTpaTEeTHEHH;
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B) MapKETHHTOBOW CTpaTETHEH;
T') cTpaterueld GOpMHUPOBAHHMS CIIPOCA.

6. [IporpamMma MapKeTHHra COCTOUT U3 KOJIMYECTBA Pa3ciioB
a) 5;

0) 8;

B) 12;

r) 10.

7. IpobieMbl ONTHMU3AIUHE KOMIUICKCA MAPKETHHTA B TOM, YTO

a) OTCYTCTBYET B3aHUMOCBSI3b MEXKIy HHCTPYMCHTAMU MapKETHHTA;

0) OTCYTCTBYET B3aMMOBIHMIHIE MKy HHCTPYMEHTaMH MapKeTHHTa,;

B) MPHUCYTCTBYET MHOXKECTBO BO3MOXKHBIX KOMOMHAIIMA UHCTPYMCH-
TOB MapKCTHUHTA;

T') IPUCYTCTBYET YBEPEHHOCTh B A(H(PEKTHBHOCTH MapKETHHTOBBIX
MEpOMPUSITUH.

8. PeBuznio MapkeTuHTa TyphupMa MOXKET MPOBOTUTH

a) COOCTBEHHBIMHU CHJIAMU;

0) mpuBICKas HE3aBUCUMBIX DKCIICPTOB;

B) COOCTBCHHBIMH CUJIAMH U TIPUBJICKAsi HE3aBUCHMBIX 3KCIIEPTOB;
T') C MOMOIIBIO MPO(eCcCHOHATLHBIX KOHCYIbTAaHTOB.

9. IlpeumymiecTBO (HYHKIMOHAIBHONW OpraHM3alliy CIIyKObl Mapke-
THHTa COCTOHT B

a) nyOonupoBaHUN (QYHKITUH;

0) KOOpAMHALINY CITY>KO IIPU BBIXOJIE Ha PHIHOK;

B) MOJHOM MapKEeTHHIe Ka)I0TO MPOAYKTa;

') IPOCTOTE YIPaBICHHUS.

10. KonTpoas MapkeTHHIa — 3TO

a) cucTeMaTH4YecKas MPOBEpPKa U OLICHKA MPOIIECCOB B 00IaCTH Map-
KETHHTa,;

0) ycTaHOBJICHHE IIJIAHOBBIX BEJIMYMH U CTaH/AaPTOB;

B) MPOBEPKA MPHCIOCOOIIEMOCTH NMPEANPHATHS K YCIOBHSIM BHEII-
HEeW cpenpl;

I') YCTAaHOBJICHHE CTEIIEHU JOCTHKEHHS LEIIH.
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11. OcHOBHBIE TApaMETPHI IIPH BHIOOPE TOCTABIIUKOB TYPYCIYT:
a) ICJIOBBIC KAYECTBA U PEITyTallVsL;

0) cTaXk ¥ OMBIT PaOOTHI;

B) PETHOHABHBIA HHTEPEC U BUI TYPU3MA;

) TApUQbl, CKUAKA U JBTOTHI IPEIOCTABISIEMBIX YCIIYT.

12. lokyMeHT 00s13aTeNbHOT0 XapakTepa, PeryJupylonmi oTHOLIe-
HUS MEKy TypOTIEPaTOPaMH U TOCTHHUIIAMH:

a) MEKIyHapOJHbIE TOCTHHUYIHbIC IPaBHJIA;

0) MexpernoHajibHas rapMOHHM3ALMsI KPUTEPUEB TOCTHHUYHON Kilac-
CU(UKAIINY;

B) IIPaBHJIa IPEIOCTABICHNS TOCTHHUYHBIX yCIIyT B P®;

T') MEXIyHapOoaHas TOCTUHUYHAS KOHBEHIIMS.

13. Cornamienne ¢ TOCTHHHUIECH, IPH KOTOPOM TYpareHTCTBA BBITOP-
TOBEIBAIOT 00JIee HU3KUE IEHBI — 3TO

a) IOTOBOP O TBEPJOW 3aKyIKE MECT C TIOJHOH OTLIaTOMH;

0) moTOBOp O TEKYIeM OPOHUPOBAHHM;

B) JIOTOBOP O KBOTE MeCT 0€3 rapaHTHUH 3aIl0JTHEHHS;

T) IOTOBOP O KBOTE MECT C TAPAHTHUCH 3aIOTHCHHUS.

14. KanudukannoHHble TpeOOBaHHUS PACIPOCTPAHSIIOTCS Ha paboT-
HUKOB CJICTYIOIIMX THIIOB MPEIIPUSTHIA:

a) 00ILECTBO C OTPaHMYECHHON OTBETCTBEHHOCTBIO;

0) OTKPBITOE aKITMOHEPHOE OOIIECTBO;

B) TOBapHILECTBO C OTPAHUYCHHON OTBETCTBEHHOCTHIO;

r) 110001 POPMBI COOCTBEHHOCTH.

15. BHyTpeHHMI MapKETHUHT — 3TO MAPKETHHT

a) HANPABJICHHBI HAa OCBOCHUC HECKOJBKHX CCTMCHTOB DPBIHKA C
Pa3HBIMU MPOYKTAMU;

0) OCHOBaHHBI Ha HEIPEPHIBHOM COBEPIICHCTBOBAHUU MPOAYKTOB U
WHCTPYMEHTOB MapKETHHTa;

B) OCHOBaHHBIN Ha WU3MCHCHHU OTPHIATCIHLHOIO OTHOIICHHUS MOTpPE-
OH-TeNs K IPOAYKTY;

T) HalpaBJICHHBIM Ha 3P (GEeKTHBHOE 00yYEeHHE W MOTHUBAIUIO TPYIa
COTPY/JHHUKOB.
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16. HeoO6X0oauMOCTh BHYTPEHHETO MapKETHHTA 00YCITaBINBACTCS
a) HeTUOKOCTBHIO MPOU3BOJICTBA;

0) yIPOIICHUEM TEXHOJIOTHU MPOU3BOJICTBA;

B) CHIDKCHUEM KOHKYPCHIIUU HA PBIHKE TYypPYCIYT;

I') HEONPEIeICHHOCThIO BHEIITHEH Cpe/ibl.

17. IIpuHIUO DPOU3BOICTBEHHON KYIBTYpBI — 3TO

a) yCHJIEHUE HepapXuiaecKux OapbepoB BHYTPH ITEPCOHATIA,
0) SBHBIN KOHTPOJIb;

B) JIMKBUJALWs IPUBUIICT U YIIPaBIICHLICB;

I') HE3HAYUTEJIBEHOE JIeJIeTHPOBaHHIE TIOJIHOMOYHH.

18. K hyHKIHMSIM PYKOBOIUTENS CITYKOBI MAPKETUHTa OTHOCUTCS:
a) KOHTPOJIb OyXTaATepCKOW OTYETHOCTH CIYKObI MAPKETHUHTA;
0) yCTaHOBJIEHHUE IICH Ha U3TOTABIUBAEMYIO TIPOAYKIIHIO;

B) BBIOOD IIEJICH 1 CTpATETHd MAPKETHHTOBOM JEATEIHHOCTH,

') pEllCHHE MPOU3BOJICTBCHHBIX BOIIPOCOB.

19. lnst cTUMYyIHMPOBaHHS IEPCOHANIA MCHOJB3YIOTCA TaKHE MeEpbl
MaTepHalIbHOTO MOOLIPEHHMs, KaK

a) TpoBeaeHHe NPodecCHOHATBHBIX KOHKYPCOB;

0) mpenocTaByieHHEe OECIIIATHBIX TYPITOE3/I0K;

B) HarpaxaeHHe I'PaMOTaMH;

r) oObsiBIECHHE 01ar0AapHOCTH.

20. BHyTpeHHSST OTYETHOCTH (PUPMBI TIO3BOJISET TOTYIUTh
a) JIaHHbIE O JUHAMUKE PHIHKA;

0) cBeneHus 00 0ObEME BBIPYUKH;

B) MH(OPMAIHIO O EMKOCTH PBIHKA,

I') CBEICHUS O KOHKYPEHTOCIIOCOOHOCTH TOBapa.
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TEMA 11. MAPKETUHI OBBI KOHTPOJIb
JAEATEJIBHOCTHU TYPUCTCKOI'O ITIPEJANTPUATHUSA

1. CTpyKkTypHO-I0rH4YecKasi cxeMa H3yueHus TeMbI

TUTAHHPOBAHHE H KOHTPOJIb MAFKETHHI A TIO «KOJBLEEOMY: ITPHHITAITY

CHTVAIHOHHEI HATHS MapreTHHTOEEL CHHETES
Monomesme TIporsos Jagemme Brigemxenms Cneema TlpemaTss
i Jich PeIIEHHR
[y— _ Uro mac B.abioe Togary Kagom
COCTOREEE OEIIAET IPE EBOSIeHCTER Uro Barmp E2I0 -
MEH CYIOECTE VRO £ OR33HIERST caetats? JRIaTh T3K, TOPATOK
HEKOTEMCE] IO EHHH H2 HAC aEe (mepapxmz)?
zet! Eree] l
. Pemerme ?Heoﬁxomwm Ompenenesme Budop [—
MEPRETHETCEOTO TEETHEE Pemermz ererim CIpaTerEE
(CHTVAIEOHEOTO) 2HATHIA cIp
Faxar crpaters Ka: myamo
¥ Kapme gefictenx HEHTYIER B TR TR
Orerma CIelTyer mogey? ICIHESEE IETH]
¢ Uro EEZE IpETIPHEINETE
® Grrto HIogey? T Crpaersmeckos II2FEPOESHEHS
~ cxenaEn?
B
° Cfop Zammem Peammanm OmepaTHERR TT2H
z OTIZPETEEHOMD
B Hacxomexo izl Kro, ato, e, xoraa
L xopomo! I0/DEER JeTaTh]
[y
TarTERECKO? INI2HEPOBIEES

Curyanus 1

IIpencraBureny OQHON W3 KPYHMHEUIIMX TYPUCTCKUX (QUPM IPUXO-
JUIT B Ballle ydyeOHOE 3aBe/ICHHE C LIeNbI0 0TO0Opa KaHIUIaTOB Ha JOJDKHOCTh
CIELUAINCTA TI0 MapKeTHHTY. [IMChbMEHHO MOAroTOBbTE MpE3eHTalHNIo (pe-
3oMe) ce0si, ToZ00HO TOMY, KaK Obl BBI JIeJIaJIU MIPE3EHTALMIO TYPIPOIYK-
ta. Kakue Bo3paskeHHsI MOTYT OBITH BBIIBUHYTHI IIPOTHB BaIlleil KaHIUAATY-
per? Uto BEI OyneTe nenath, 9TOOBI CHATH 9TH BO3PAKEHUS B MPOIIECCE CO-
OecemoBanmsa? Kakue mpuembl 3aBepIIeHUsT COOECETOBaHUS BbI MOTJIH OBl
WCIIOJIb30BaTh, YTOOKI IMMOTYYUTh MIPUTJIAICHNE Ha padoTy?
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Curyanus 2

IIpodeccop Credan bepuerr yrBepikmaer: «B opranu3ammu, IeHCTBHU-
TEIIBHO UCTIOBEAYIOIIeH (PUIOCO(UI0 MapKETHHTa, BAM HE YIACTCSI OIPEICIIHTb,
KTO MMEHHO paOTaeT B OTHeNe MapKeTHHTa. Kaplid COTpYIHUK B OpraHusa-
LMK, TIPUHAMAsT PELICHHs, YYUTBIBAET UX BO3JCHCTBHE Ha moTpeduTers». Kak
9TO YTBEPIKIICHUE COOTHOCHUTCS C KOHIICTIIMEH MAPKETHUHTA B Typu3Me?

Curyanus 3

Kpynnast Typuctckas ¢gpupma-Typorneparop mpuriiacuia Bac B Kaue-
CTBE JKCIIEPTa-KOHCYJIbTAHTA JJIsl TMPOBEACHUS PEBH3MM MapketuHra. Ka-
KUM 00pa3oM Bbl ObI OPTaHU30BAIH €€ TIPOBEACHUE?

Curyanus 4

Iepen Bulle-TIPE3UACHTOM M0 MAPKETHHIY OJHOW U3 BEIYIINX aBHAa-
KOMIIaHWH TIOCTaBHJIM 3a/ady: MPHUBICYh KINEHTOB. Ero crpaTterus — mMax-
CHUMaJIbHOE Y/IOBJIETBOPEHHUE TACCAKUPOB: MUTaHKUE 0OJIee BBHICOKOTO Kade-
CTBa, YUCTHIC CaJIOHBI M BHICOKOKBaJIH(DUIIMPOBAHHEIN JICTHBIN cocTaB. Pea-
U3y JAHHOM CTpaTeTrny OKasajach moj yrpo3oi. OTaen MOCTaBOK BBI-
Oupaet Te MPOAYKTHI MUTAHMUS, KOTOPBIE TIO3BOJITIOT CHU3UTD PACXOABI KOM-
nanny. OTIEN MOJEeTOB HCIOJIb3YeT TOJIBKO TO 00OpYyJOBaHME, KOTOpOE
CHWXAeT M3ACPXKKA Ha yOOpky canmoHoB. OTaen kaapoB HaHMUMAeT 0OCITy-
KUBAIOIIUI TTIepcoHasl 6e3 ydera CIIoCOOHOCTEH HOBBIX COTPYIHHKOB IpY-
KEMOOHO 00pamarbes ¢ nmaccaxxupamu. Bulle-npe3uicHT KOMIAHUU TMPH-
TJIACHJI Bac B KAYECTBE KOHCYJIBTAHTA M MOMPOCHII y BaC COBETA.

Bonpocs! u 3aaanus

1.B yeM BBI BUAWTE OCHOBHBIC TIPUYMHBI CIIOKHMBIICHCS B KOMITAHUH
cuTyanuu?

2.Yt0 OBI BBI IOCOBETOBAJIM BUIC-TIPE3UICHTY aBHAKOMITAHUHU?

3.B 4eM cocToST 0COOEHHOCTH OPTaHM3alMd MapKETHHTOBOM Jesi-
TENBHOCTH Ha TYPHUCTCKOM IMPEIIPUATHH?

4. MaiiTe pa3BepHYTYIO XapaKTCPUCTUKY BApUAHTOB OpPraHH3aIHMOH-
HBIX CTPYKTYP CIYKObl MAPKETUHTA TYPUCTCKOTO MPEIANPUSITHS.
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KpoccBopa

1] [T T 111 :

Bonpocs! k kpoccBopay

Ilo copuzonmanu:

1. TTonxon, mpu KOTOPOM 3HAYEHUS] BApbUPYEMBIX IIAPAMETPOB BO3-
pacTaioT Mo Mepe OTHAICHHUS OT TOYKH IepeCcCeUeHHs KOOPIUHAT. AHAIN3
nopTdes 31ech BeIeTCs OT JIEBOTO HIKHETO yIJia K IPaBOMY BEPXHEMY.

6. Llenu, cTosimue nepe] OpraHu3anueld Ha CPOK CBBIIIE 5 JIET.

9. MapkeTnHTOBOE IITAHHPOBaHME, 0003HaUYaloMIee MpoIece paspa-
0OTKM CHenM(PUIESCKUX CTPATeTHH, CIOCOOCTBYIONNX JAOCTH)KCHHIO TENICH
TyphHUPMBI HA OCHOBE MOAICPKAHUS CTPATETHUECKOTO COOTBETCTBHS MEXK-
Iy HUMH, NOTEHIUAIbHBIMA BO3MOXHOCTSIMU U 1IaHcaMu (GupMel B obuac-
TH MapKETHHTa.

10. BececTopoHHMH aHanmu3 TeKylled AESTEIbHOCTH TYPUCTCKOTO U
TOCTHHUYHOTO IMPEANPHATHS. JTO «BHYTPEHHSST PEBU3US» (UPMBI, KOTO-
pyto mpoBoasT 1-2 pasa B rox.

13. PaccunTanHas Ha TIEPCIIEKTHBY CUCTEMa Mep, 00eCIIedrBaroIIast
JOCTIDKEHIE KOHKPETHBIX HAMEUEHHBIX KOMITaHUEH Ieneil.

14. ToBap nmnu yciryra, KOTOPYIO0 MOKHO TPEIUIOKUTH ISl PBIHKA, U
KOoTopast OyJeT yAOBICTBOPATH MOTPEOHOCTH MOTPEOUTEIEH.

15. MeporpusiTusi, ¢ TOMOIIBIO KOTOPBIX PEATU3YIOTCS MOCTAaBJICH-
HBIC 33/1a9H.

16. Onucanue KOHEUHOrO U MPOMEKYTOUHOIO COCTOSHUM MpeArnpu-
ATHSI B XOJI€ PEAIN3ali CTPATETHH.
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19. Ilenw, crosmme mepen OpraHu3allueid, YIUTHIBAIOIINE TIOTPEOHOCTH
COLMATIbHOM OOIIHOCTH, B PAMKaX KOTOPOM OpraHu3aius (pyHKIMOHUPYET.

20. COBOKYITHOCTh HaXOMSANIUXCS B PACTOPSDKCHUU TMPEATPUSATHS
«CTpPATErn4ecKux» pPecypcoB, HMEIOLIMX OINpEAeIsoNnee 3HAUYCHHE JIJIst
BO3MOXKHOCTEH ¥ rpaHull (YHKIHOHUPOBAHUS MPEIIPHUATHS B TEX WA
WHBIX YCIIOBHUSX.

Ilo sepmukanu:

2. COBOKYIIHOCTH TIPOLIECCOB U MPOLELYp, 00ecIeunBaronx ooMeH
MEXAY MOKyNaTeasiMH (MOTPEOUTENSIMHA) U MPOJAaBLAaMHu (IIOCTABIINKAMM)
OTJEJbHBIX TOBAPOB U YCIYT.

3. INoaxox, Npu KOTOPOM 3HAYEHHs BapbUPYIOLIMXCS NapaMeTpOB
BO3PACTAIOT IO MEPEe YIAICHUS OT Tpadbl HANMEHOBAHUS STHX apaMeTPOB.
[Ipu 3ToM aHanm3 moptdens BeAeTcsl OT JEBOTO BEPXHETO yIia K MpaBOMY
HIDKHEMY.

4. «CtpaTerus ....» — 3TO BHJ CTPATErHH, IPU KOTOPOM HPOHCXOIHT
MIPOHUKHOBEHNE B HOBBIC OTPACIH XO3SHCTBa, MOKYIKa aKIUil CBEPXIIO-
XOIHBIX KOMITAHUH, TpaHCHAIIMOHAIH3AINS KalTnTaja.

5. IpeanpusiTie, NpenOCTABIISIONIEE JIFOISIM, HAXOIAIIMUMCS BHE JI0-
Ma, KOMIUIEKC yCIIYT, BOXKHEHIIMMHU CPEAN KOTOPBIX B PABHOI CTENEHU SIB-
JISIFOTCS YCIIYTH Pa3MELICHUS U IIUTaHUSL.

7. CoBOKYNHOCTh TPeOOBAaHMI /IS IPUHSTHS NCHCTBUIA B KOHKPET-
HOHW CHUTYyalluH, peaju3yercsi Kak cepusi paboT, paboTa MM ee 4acThb, KOTO-
pBI€ JOJDKHBI OBITH BBINOJIHEHBI 3apaHee YCTaHOBJIEHHBIM CIIOCOOOM B OTo-
BOpPEHHBIE CPOKH.

8. AHanmu3, KOTOPBIi BRICTYIIAeT B Ka4eCTBE WHCTPYMEHTA CTPATeTH-
YECKOTO YIPaBIEHHUS, C MOMOIIBI0 KOTOPOTO PYKOBOJCTBO MPEANIPHATHS
BBISIBIISICT W OLIEHMBAET CBOIO JCATEIBHOCTD C LIENBIO BJIOXCHUS CPEICTB B
Hanbosee MPUOBIIHHBIC W IEPCIICKTHBHBIE €€ HATIPaBICHHUS.

11. HenpepsIBHBIN MUKIMYECKAN TPOIECC, UMEIONTUN CBOCH IENTBI0
NIPUBEJICHHE BO3MOXHOCTEH (MPMBI B HawmiIydllee COOTBETCTBUE C BO3-
MOXKHOCTSIMH PBIHKA, a TAKXX€ IPUBEIECHUE BO3MOXKHOCTEH (PUPMBI B COOT-
BETCTBHE C TeMH (paKTOpaMu, KOTOPbIE HE TIOAAAI0TCS. KOHTPOIIIO (PUPMBI.

12. «Ctpaterus....» — COBOKYHNHOCTb PEIICHUN IO HPUBEIECHUIO
MIPOM3BOJICTBEHHO-TEXHOJIOTHYECKOW ¥ OpPTraHU3alMOHHO-YIIPABICHYECKON
CTPYKTYPHI B COOTBETCTBHE C M3MEHHMBIINMUCS YCIOBHSIMH U CTpaTeruen
(YHKIMOHUPOBAHUS MIPEIPUSTHSL.

17. «CtpaTerus .....» — 3TO BUJ CTPATETHH, IPH KOTOPOM IIPOUCXO-
ITUT BHEAPEHNE HOBBIX TEXHOJIOTHH ¥ BUJOB MPOAYKIINH U YCIIYT.

18. CMBICH CyIIEeCTBOBAHUS KOMITAHUH C TO3HMIIMN YAOBICTBOPEHUS
MOTPeOHOCTEH KIMEHTOB, peali3alii KOHKYPSHTHBIX NPEHMYILECTB, MO-
TUBALUK COTPYIHUKOB (PUPMBIL.
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TECTbI

1. KonTpoas MapkeTuHra — 31o

a) cucTeMaTH4ecKas MPOBepKa M OLleHKa MPOIIECCOB B 00TIacTH Map-
KETHHTa,;

0) ycTaHOBJICHNME IJIAHOBBIX BEIIMYWH U CTAHIAPTOB;

B) MPOBEpKa MPHUCIIOCOOIAEMOCTH MPEANPUATHS K YCIOBHSIM BHEIII-
Hel cpenbl;

T') YCTaHOBJICHHE CTETEHU JTOCTHXKEHUS LENH.

2. CpecTBOM peau3aliy IPeABAPUTELHOTO KOHTPOJIS HE SIBJISCTCS . . .
a) opraHu3aiys 0OpaTHOM CBA3H;

0) mpenBapuTEIbHOE O0yUeHHE Ha KAXKIOM pabodyeM MecTe;

B) TIPOBEPKa YCIOBHIA IO HA4YaJla OCYIIECTBICHHUS paOOTHI;

I) 4€TKOE HAIHMCAHUE JODKHOCTHBIX HHCTPYKIHUH.

3. KoHTpOob siBiseTcst GyHKIUEH ...
a) He3aBUCUMOI;

0) mapHo;

B) CHELM(PHIECKOIH;

T') YHUBEPCAIbHOI.

4. Jlyis npaBWIIbHOM OpraHu3anuy QYHKIMH KOHTPOJS BaKHO obec-
MICYUT ...

a) BBIOOp CHCTEMBI ITOOIIPESHHSI,

0) KECTKOCTh U HEOTBPATUMOCTh HaKa3aHHUS,

B) pa3pabOTKy CTaHIapTa UCIIOJTHEHUS;

T) COOJIIOJICHUE TTPABUII K HOPM.

5. Tcuxonoruueckuid acIeKT HEOOXOMMO YYHTHIBAThH MPH BBITION-
HEHUH QYHKLUH ...

a) KOHTPOJISL;

0) yuera;

B) OpraHHU3alUH;

T') IUTAHUPOBAHMUS.

6. Ilpu peanm3anny CTPATETHYECKOTO INIAHUPOBAHUS TPEOYETCs OII-
PEIeNHTh ...

a) MECCHIO U Ha0Op TeleH;

0) MHCCHIO OpTaHH3aIlHH;

B) Ha0OD IeNe B pa3HbIX cepax AeSITeILHOCTH OpTaHu3aIliH;

T') OCHOBHBIC (DMHAHCOBBIC U PHIHOYHBIC IICIIH.

109



7. BHYTpeHHSIsI OTY€THOCTh (PHPMBI [TO3BOJISIET OIYYHUTh
a) JIaHHbIe O JMHAMUKE PHIHKA,;

0) cBeneHMst 00 00beMe BBIPYYKH;

B) HHPOPMAITUIO O €eMKOCTH PHIHKA;

T') CBEJIeHUS 0 KOHKYPEHTOCTIOCOOHOCTH TOBapa.

8. MapkeTHHroBas cTparerus mpeacTaBisieT COOOM:

a) KOMIUICKC TIPUEMOB TIOBEACHUS IPEANPUHAMATEIICH HA PBIHKE;

0) KOMIUICKC IUIAHOB M3YYCHUS PBIHKA, (POPMUPOBAHUS TOBAPHOTO
aCCOPTUMEHTA, [ICHOBOH MOJUTHKH, KOMMYHHKAIIMOHHON U COBITOBOH Jesi-
TENBHOCTH;

B) BOILIONICHHE KOMIUIEKCA MPUHIIMIIOB, C TIOMOIIBI0 KOTOPBIX (QOp-
MHUPYIOTCSI KOHKPETHBIE IIEJIM MapKeTHHIa Ha OINpPEICJCHHBINA MEpUO U
OpraHu3yeTcsi NOCTHXKEHHE JITUX IieJieldl ¢ y4eTOM BO3MOXHOCTEH KOHK-
PETHOTO CyOBEKTa PHIHKA;

T') pe3yJbTaT IeJICHANIPABICHHON paboThl MPoQeCCHOHATIOB-MapKe-
TOJIOTOB Ha pUpMe

9. OnHOM M3 caMBIX PaclpOCTPaHEHHBIX CTPYKTYP YHpaBJICHHUS Map-
KETHHI'OM SIBJISICTCS:

a) TOBapHast CTPYKTYpa;

0) pyHKUMOHAIBHAS CTPYKTYPA;

B) MaTpHYHasi CTPYKTYPa;

I') TOBapHO-PBIHOYHAS CTPYKTYpa.

10. MapKeTHHTOBBIIf KOHTPOJIb BKJIFOYAET:

a) KOHTPOJIL 00BEMa MPOJIAXK;

0) KOHTPOJIb MPUOBLTH U YOBITKOB;

B) KOHTPOJIb MAPKETUHIOBOW JESATEIBHOCTH;

') KOHTPOJIb IPOU3BOICTBCHHOM, KOMMEPYECKON U MAPKETHHI OBOM
JICSITETIBHOCTH.
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TEMATHUKA PE®EPATOB

1. PeTpocnieKTUBHBIN aHAJIN3 KOHICTIIIHA MapKETHHTa, 0COOCHHOCTH
WX MCIOJb30BaHMS B COBPEMEHHOM MHIYCTPHH TypHU3Ma U TOCTETIPUHUMCTBA.

2. ManycTpus Typu3Ma U €e CTPYKTypa.

3. TypUCTCKHUI PBIHOK, €0 OCHOBHBIC BH/IBI.

4. PpIHOYHAS MOJICITb COLMATLHO-9KOHOMHUYECKON CUCTEMBI TypPH3Ma.

5. CyuiHocts 1 crienudrka MapKeTHHTa B TYpU3Me.

6. CoBpeMCHHBIC TCHIICHIIMMA DPAa3BUTHUS MapKETUHra TYPHCTCKUX
HOpEANPUSTHH.

7. YPOBHHU M KOOPAMHAIVSI MAPKETHUHTA B TYPU3ME.

8. Monenb CUCTEeMbl MapKETHHTa, CYIIHOCTh €€ OCHOBHBIX CTPYK-
TYPHBIX JIEMEHTOB.

9. KomIutekc MapkeTnHra, 0COOEHHOCTH €ro pa3pabdOTKH Ha Tpel-
NPUATHAX TYpPH3Ma U TOCTEIPUUMCTBA.

10. Knaccudpukanus waGopmaruu. IlpuHnunel GopMUpPOBaHHS |
WCTIONIb30BaHUs HH(POPMAIIHH.

11. Metonsr cOopa nmepBuIHON HH(DOpPMAIH, UX CPAaBHUTEIbHAS Xa-
PAKTEPUCTHKA.

12. Dransl pa3BUTHs BHYTPU(GHUPMEHHOI CUCTEMbI MApKETHHTa.

13. ®dopmupoBaHUE CUCTEMBI MapKETHHIOBOH MH(OPMAIUK C UCTIOJIb-
30BaHHEM COBPEMEHHBIX HH(DOPMAIMOHHBIX pecypcoB (HTepHeT U T.11.).

14. ®opMupoOBaHUE CUCTEMBI COLIMOJIOTMUYECKUX MCCIEIOBAHUMN st
cOopa u aHaM3a MApKETHHTOBOH MHPOPMAITUH.

15. Buasl onpocoB, UX MPEUMYIIECTBA M HEAOCTATKH.

16. ®opMbI OmIpOCcoB. JIOCTOMHCTBA M HEJOCTATKH OTPOCOB IO TOY-
Te, 10 TeJleOHY M JIMIHOTO HHTEPBBIO. Pa3paboTka aHKETHI.

17.Buasl u xapakTepUCTHUKA CTATUCTUYECKUX METOJ0B B CHUCTEME
aHanu3a uHpopMaIH.

18. Bunbl u XapakTepuCTUKa MaTeMaTUYECKUX MOJENEH B CUCTEME
aHanm3a vHQOpPMAIIHH.

19. BHelHssl U BHYTPEHHSIS CPE/ia, CUIIBHBIC U CIIA0ble CTOPOHBI TY-
PHUCTCKOTO NPEANPHUITHS, BOSMOXXHOCTH M YTPO3bI, 3aKITFOUCHHBIC BO BHEIII-
Hel cpene.

20. KoHbIOHKTYpa phIHKA, OCHOBHBIC ITAIIBI €€ UCCIICIOBAHMS.

21. KoHBIOHKTYpHOE MTPOTHO3UPOBaHKE. BUIIBI 1 METOTBI TIPOTHO30B.

22. @akTOphl, OKAa3BIBAIOIIME BIUSHWE HAa CHIYy KOHKYPEHTHOU
OOpBHOBI B TYPUCTCKOM OTPACITH.

23.Monens moBeAcHHS ToTpeOuTens. DakTopbl, OKa3bIBAIOIINE
BIHSIHUE Ha OTPEOUTENICH TYPHUCTCKUX YCIIYT.

24. TIporiecc MPUHATHS PEICHUS O IPHOOPETEHNH TYPUCTCKOM YCITyTH.
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25. AHanu3 (GakTOpOB MapKETHHTOBOUM CpeIbl MPEANPHITHA TYpH3-
Ma ¥ TOCTETIPHIMCTBA.

26. AHaIM3 OCHOBHBIX MOJIEJIEH TOBENEHUsS MOTpeOUTENIed B TPO-
1[ecce MOKYIKH TOBapOB U yCIYT.

27. OcOOCHHOCTH CETMEHTHPOBAHHUS PBIHKA TYPHCTCKHX W TOCTH-
HUYHBIX YCIYT.

28. BbIOOp 1eNICBOr0 PBIHKA TYPHUCTCKUX YCIYT: KPUTCPUHU, METOJIBI
U CTPATErHH CETMCHTALIUH.

29. Oco0eHHOCTH TO3UIIMOHNUPOBAHUS B MHAYCTPHU TypH3Ma M TOc-
TENPUUMCTBA.

30. CymHOCTh U OCOOCHHOCTH TYPHUCTCKOTO (TOCTHHHYHOTO) IPO-
JIyKTa, CIIOCOOBI ero (hOpMHUPOBAHUSL.

31. )Ku3HEHHBIH [IUKJI TYPUCTCKOTO MPOAYKTA.

32. CriocoObl OpraHm3aIii TYPUCTCKOTO MPOAYKTa (CXEMBI pabOThI
TYPUCTCKOTO OTepaTopa Mo peajn3alri i OPTraHu3aIlui Typa).

33. I[IpoayKTOBBIN TOPTQENH TYPUCTCKOTO MPEATPUATHS.

34. TIpoaykTOBast CTpAaTerusi TYPUCTCKOTO TIPEIITPHUSTHSL.

35. HoBeie TypucTcKHe (TOCTHHHYHBIC) TPOIYKTH. OCOOCHHOCTH X
(hopMUpPOBaHUS 1 BHEAPCHUS HA PHIHOK.

36. ®opMupoBaHHE ACCOPTHMEHTHON IMOJUTHKH HA MPEIIPUSTHIX
UHAYCTPUH TypU3Ma U TOCTCIIPHUUMCTBA.

37.1lecHa B KOMIUIEKCE MApKETHHTa TOCTHHHYHOTO MPEIANPUSITHS,
(haKTOPBI OIPECIAIONINE IICHEIL.

38. OcobeHHOCTH TIEHOOOpa3oBaHUS B TYpH3ME H TOCTHHHUYHOM
ousHece.

39. ITocTaHoBKa 1IeNei U BEIOOP METOIOB IIEHOOOpa30BaHUsI.

40. XapakTepHuCcTUKa CTPAaTeTMH W TaKTHK IIEHOOOpa30BaHHs, TPH-
MEHJIEMBIX B IIPaKTHKE TypHU3Ma M TOCTHHUYHOTO OM3HEeca.

41. CpaBHHTEIbHAS XapaKTEPUCTHKA OCHOBHBIX CPEICTB TPOJIBIIKE-
HUS TYPUCTCKOTO MPOIYKTA.

42. CucteMa KaHAJIOB COBITa TYPUCTCKUX M TOCTUHUYHBIX YCIIYT, Xa-
PAKTEPUCTHKA U CTPYKTYpa KaHaJIOB, OCHOBHBIC KAaHAIBI COBITA TYPHCTCKUX
Y TOCTUHHYHBIX YCITYT.

43. OCHOBHBIC KPUTEPUH OIICHKU KaHAJIOB COBITA.

44. Ponb ¥ 3HAYCHHUE CUCTEM OpPOHHPOBAHUS B OPraHU3AIUH IIPOJIAK
TOCTHHUYHBIX IPOIYKTOB M YCIIYT.

45. AHann3 OCHOBHBIX KIIMEHTYPHBIX TPYII TOCTHHUYHBIX HPEIIIPH-
SITUH, XapaKTEePUCTHKA OCHOBHBIX THIIOB KIIMEHTOB.

46. [ToHATHE W THUITHI BEPTUKAJIHHBIX MAPKETHHTOBBIX CHCTEM.

47. CyntHocTh ¥ 0COOEHHOCTH (POpMUPOBaHUS COBITOBOM CTpaTeruu
TYPUCTCKOTO ¥ TOCTHHUYHOTO TPENIPUSTHSL.
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48. XapaKkTepruCcTHKa MapKEeTHHTOBBIX KOMMYHHKALIUH TYPHUCTCKOTO
npeanpusTus. [Ipomecc KOMMYHUKAITUH.

49. Pa3zpaboTka KOMMYHHKAITAOHHOW CTpATETHH MPEATPUATUS UHIY-
CTpUH TypU3Ma.

50. PexytaMa Kak 3JIeMEHT MapKETHHTOBBIX KOMMYHHKAITHH.

51. [ToHsATHE CUCTEMBI CTUMYJIUPOBAHUS COBITA.

52. JInuHble MPOJIAXKH B KOMIUJIEKCE MAPKETHHIOBBIX KOMMYHHKAIUI
TYPUCTCKOTO NPEIIPUATHUS.

53. [Mabnuk puneitmns (PR) B MHAyCTpHUN rocTENIPUUMCTBA.

54. XapakTepucTuka U 0COOCHHOCTH BBICTABOYHOU JIEATCIBHOCTH B
WHAYCTpUH rocrenpuumMctia. [Ipennpustus Typusma U rocTENpPUUMCTBA.

55.PexsamMa Kak BaKHEHIIMHA SJIEMEHT KOMILUIEKCA MapKETHHTa
TPEINPHUATHS TYPH3Ma U TOCTEIPUUMCTBA.

56. [TabyMK puIeHITH3 Kak OCHOBHOW 2JIEMEHT (OpMHUPOBaHUs OJia-
TONIPUATHOTO UMHJIKA (PUPMEI.

57. DNEeKTpOHHBI MapKETUHT €T0 pOJib M 3HaueHue B (hopMHpoBa-
HUH KOMMYHUKAaTHBHOM ITOJIMTHKH TYPUCTCKOTO MPEIPUATH.

58.Poib BBICTABOYHOW [EATEIHPHOCTH B KOMIUIEKCE MapKETHHTa
NOPEINPUITHS UHAYCTPUH TypPU3Ma U TOCTCIPUUMCTBA

59. Uctopusi pa3BUTHS BHICTABOYHOW AESITEILHOCTU, TUIIOJOTHSI BbI-
CTaBOYHOU JESATENBHOCTH.

60. CoBpeMEHHOE COCTOSHHE BBICTABOUHOW NESATEIBHOCTH M IEp-
CICKTHBBI Pa3BUTHU KaK BaKHCHIIETO 3JEMEHTa MApKCTUHTOBBIX KOMMY-
HHUKAIAH.

61. CynHOCTh CTpPaTErMYecKOro MAapKETHHTOBOTO IUTAHHPOBAHUS
TYPUCTCKOTO TIPENNPHUATHSA. BUIBI MapKETHHTOBBIX CTpaTeTHi MpEATIPH-
SITHH cepBHCa U TypU3Ma.

62. Texy1ee MIaHUPOBaHNE MAPKETHHTA TYPHCTCKOTO TIPEATIPUSTHS.

63. [Inan mMapkeTWHra, Kak OCHOBHOW pa3jen OW3HEC-TUIaHa Mpel-
TPUSATHUSL.

64. Bo1Oop anbTepHATHBHBIX MapKETHHIOBBIX CTPATErMi C HMCIOJb-
30BaHHEM MATPHIIBI KIIPOIYKT-PHIHOK» 1 MATpHUIlbl «BKI».

65. HampaBiieHHs KOHTPOJISI €5KErOJHBIX TJIAHOB.

66. CTparerimyecKuii KOHTPOJIb MAPKETHHTA TYPUCTCKOTO IPEAIPUSTHUSL.

67. KOHTpONIMHT B CHCTEME MapKeTUHra MpeanpusTuil cepBuca U
TypHu3Ma.
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OTBETbI K KPOCCBOPJAM

Tema 1.

Ilo sepmuxanu: 2. CowpiToBas, 3. Ilpomaxa, 5. CrpaTerndeckuid,
6. MoOwreHb, 8. Kommenmus, 11. Ilepconan, 12. T'octenpuumcTBO,
17. ITpubsus, 19. UMHIIK.

Ilo eopuzonmanu: 1. Heocsizaemocts, 4. Peinok, 7. ConuanbHsiid, 9.
Bponuposanue, 10. CIIA, 3. IIporuo3upoBanue, 14. Ycmyra, 15. Topros-
ns1, 16. Marepuanehsie, 18. Jxonorudnocts, 20. O0cnyKUBaHUE.

Tema 2.

Ilo eéepmuxanu: 2. TlaptaepctBo, 3. Monoaexusii, 6. [Icuxorpadu-
yeckas, 11. Morusanus, 12. Typoneparop, 13. Habnronenue, 14. Peknama,
16. Mecto, 7. CermentupoBanue, 20. Onpoc

Ilo zopuzonmanu: 1. ®panvaiizunr, 4. Huma, 5. 'eorpaduieckuii,
7. Cesonnocth, 8. Typmocpemnmk, 9. Pekpyrment, 10. IIpomoranpa,
15. KonkypenrtocmnocoOHocTh, 18. Ilena, 19. TyprnpomykT.

Tewma 3.

Ilo sepmuxanu: 2. MUC, 3. Tapretunr, 4. Jlunorenepamnus, 7. Map-
koBa, 8. HMudopmanus, 9. Muoronauuonanphbiit, 11. [moGamu3zarms,
14. nrepBslo, 15. Dxcnepument, 16. Makpomapkerusr, 17. @panuaiisuar

Io copuzommanu: 1. Jemorpaduxa, 5. Cuctemaruueckas, 6. Doky-
CHUpPOBaHKE,

10. Mapketunr, 12. Bonyc, 13. Ananus, 18. CowIt, 19. OTuer, 20.
OKCTIOPTHBIH.

Tewma 4.

Ilo eepmuxanu: 2. KimkabenpHOCTh, 3. Texaudyeckoe, 4. ['eoTapre-
TuHT, 7. ®yHkunoHaneHas, 9. Bropuunas, 15. [lotpebHocTth, 18. Penmyra-
nus, 19. Gnaitep

Ilo eopuzonmanu: 1. lunammaeckuii, 5. XKanoos1, 6. Hezammanauposan-
Has, 8. besonacHocTs, 10. TlozurmonupoBanue, 11. Aytcaitaepsl, 12. Xomirer,
13. VYnposnerBopenue, 14. Pedepenrtnas, 16. IlomeBoe 17. Onuromonus,
20. MoTuBanusi.

Tema 5.

Ilo eéepmuxanu: 3. CowiT, 4. Mepuannaiizunr, 6. Kmacrepusrii, 7.
Lenesoit, 9. Muxkpocermenranus, 12. KawectBo, 13. T'eorpadum, 17.
Amnamnus, 18. [ToBegenueckas.

Ilo copuszonmanu: 1. Makpocermenranus, 2. Jlemorpaduueckue, 5.
bernumapkunr, 8. [Ipensapurenshas, 10. Konuentpuposannas, 11. M3me-
pumocth, 14. Tenemapkerunr, 15. PeOpenaunr, 16. Taktuka, 19. Macco-
BBIN, 20. AHATUTHKA.
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Tema 6.

Tlo sepmuxamu: 2. JTuctpuodstotop, 3. Ctparerus, 5. Bykunr, 9. TapreTumr,
10. @matiep, 12. Xocrec, 13. IIpomaranma, 16. Umumxk, 19. Ce30HHOCTS.

Ilo copuzommanu: 1. Cman, 4. VHmuBuayansHbId, 6. Mapmpyr,
7. Typomnepatop, 8. Cunxpomapkerunr, 11. BeictaBka, 14. Cranmapruza-
s, 15. Cxkuaxka, 17. Typ, 18. Madopmanms, 20. Vemyra.

Tema 7.

Io sepmukanu: 2. Cebectoumocts, 3. llena, 4. U3nepxku, 6. Tak-
tuka, 9. Ipectmwxkubix, 10. IleHooOpazoBanue, 12. MapKeTHHIMUKC,
16. Iponswxkenne, 17. Koukypenuys, 19. COBbIT.

Ilo 2opusonmanu: 1. Bepxusanue, 5. Croumocts, 7. bpyrro, 8. Byx-
rantepckue, 11. Umumx, 13. IIponaranaa, 14. IlpectuxnocTs, 15. Kpenut-
Has, 18. Kommynukaruu, 20. JuddepeHnnpoBaHHBIX.

Tema 8.

Ilo sepmuxanu: 2. YpoBeHb, 3. DNeKTpoHHAs, 6. AIMHHUCTPATHB-
Has, 9. Cuer, 12. Kocennsiii, 13. Ilotpeburens, 16. Cabpe, 17. Jlnuna,
18. Jle6eToBhle, 19. Amazeyc.

Ilo ecopusowmanu: 1. WarepHer, 4. JloroBopHas, 5. DOMUTEHT,
7. IpousBoxurens, 8. Koporkwuii, 10. KomOunuposannsii, 11. Tamuneo,
14. Kpeaurnsle, 15. ITokynarens, 20. [Tons3oBatens.

Tema 9.

Ilo sepmuxanu: 2. Otnpasutens, 3. JlemoHcTpanus, 6. TeneBune-
nue, 8. Konuposanue, 9. [lepconansnbiii, 10. Cnoncopctso, 13. Ilpemus,
14. Tnanor, 16. Jlorepest, 20. KymoH.

Ilo zopuszonmanu: 1. Tlomydatens, 4. Mononor, 5. CooOmieHue,
7. Mapketunrosas, 11. Pagno, 12. Cysenupsl, 15. Hapyxnas, 17. IIpsmoii,
18. Pexnama, 19. KommyHHKaIwS.

Tewma 10.

Ilo eepmukanu: 2. CuctemHocts, 3. MotuB, 4. Marpuynas,
5.AnmunuctpatuBHelii, 8. bpenn, 14. Kocsennsiii, 15. Wmumxmeiikep,
17. Buemmnss, 19.1To3unuonuposanue.

To eopuzonmanu: 1. Tuddepenmmpopanue, 6. LlenooOpazosanue, 7. I1o-
oraxHas, 9. BeiOopka, 10. Bewmuar, 11. Tlpomsmwxenue, 12. [laHHbIe,
13.Heno6pocosecrras, 16. [Tpoxnaxa, 18. @ynkumoHanbHbIH, 20. beHumapkuHr.

Tema 11.

Ilo éepmuxanu: 2. Peiaok, 3. Tabmmuneii, 4. [Tornomenus, 5. T'oc-
THHUTA, 7.3ama4a, 8. [Toprdhensusii, 11. [Tnanuposanue, 12. PectpykTypu-
3aumu, 17. HoBoBBenenui, 18. Muccusi.

Ilo copuzonmanu: 1. Koopaunataeid, 6. Jlonrocpounsii, 9. Ctpate-
rudeckoe, 10. Curyanmonnsiid, 13. Crpaterus, 14. [Ipoaykr, 15. [elicTBus,
16. Lenb, 19. Baemnwne, 20. [Torenunar.
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OTBETHBI K TECTAM

Tema 1.
1.8; 2.0; 3.8; 4.0; 5.0; 6.a,0; 7.a; 8.a; 9.1; 10.r

Tema 2.
1.6; 2.a; 3.8;4.a,e; 5.1; 6.a; 7.a,8; 8.8; 9.0,B

Tema 3.
1.r;2.6;3.a;4.r; 5.a;6.8; 7.1; 8.0; 9.a; 10.0; 11.a; 12.8; 13.a; 14.1

Tema 4.
1.a;2.0;3.r;4.0; 5.a; 6.8; 7.a,0; 8.8;9.8; 10.0; 11.1; 12.a; 13.8; 14.1; 15.a;
16.8; 17.a; 18.6

Tema 5.
l.a,o; 2.1; 3.8;4.0; 5.8; 6.a; 7.0; 8.a2;9.a; 10.a; 11.0; 12.6; 13.1; 14.4a;
15.a,6,1

Tema 6.
1.6; 2.r; 3.8; 4.B; 5.B; 6.B; 7.B; 8.1; 9.1; 10.T

Tema 7.
1.6; 2.8; 3.0;4.1; 5.a; 6.0; 7.a; 8.0; 9.8; 10.a

Tewma 8.
l.a;2.r;3.8;4.06;5.a; 6.1; 7.8; 8.1; 9.0; 10.B

Tema 9.
1.8;2.8;3.0;4.0; 5.a; 6.r; 7.1; 8.a; 9.r; 10.1; 11.a; 12.1; 13.6; 14.1; 15.B;
16.a; 17.r; 18.a; 19.1; 20.8B

Tema 10.
1.r;2.6;3.6,8;4.a; 5.0; 6.a; 7.8; 8.8; 9.1; 10.a,r; 11.a,r; 12.r; 13.a;
14.r; 15.a; 16.8; 17.a; 18.8; 19.6; 20.6

Tema 11.
l.a;2.a;3.a;4.8; 5.a; 6.a; 7.0; 8.8; 9.0; 10.r
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Pexomennyemblie pecypchl
HNuTepuer

1. www.rata-news.ru — TYypUCTHYECKHE HOBOCTH.

2. WWW.menu.ru — pecTopaHsbl.

3. www.foodserviceworld.com — uHQOpMAIHSI MO PECTOPAHHOMY H
TOCTUHUIHOMY OW3HECY.

4. www.ih-ra.com — MeXTyHapOHAS ACCOIAIS TOCTUHHIT U PECTOPAHOB.
. Www.restaurant.org — HalliOHaJIbHast accormars pecropanos CILIA.
. www.rosinter.ru — caiit kommnanuun POCUHTEP.
. www.mcdonalds.com — caiiT komnanuyd MaxkgoHaIzC.
. www.vellow-pages.at.ru — caliT TpaHCIIOPTHOW KOMIIAHUH.
. www.accesshoteladvisors.com — caiit kommanuu Access Hotels &
Resorts en.wikipedia.org/wiki/Hospitality management — MeHEIKMEHT
TOCTENPUUMCTBA.
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10. www.hospitalitynet.org — HOBOCTH €BPONEIHCKOr0 rOCTUHHYHOTO
ousHeca.

11. www.e-hospitality.com — nH(pOpMAIIMOHHBIE TEXHOJOTHH B TOC-
THHUYHOM OW3HEce.

12. www.lodgingmagazine.com — »ypHaJI TOCTHHUYHOTO OM3HECa.

13. www.rata-news.ru — HOBOCTH HHIYCTPUHU TOCTETIPUAMCTBA

14. www.rbc.ru — aHAIMTHYCCKUE MaTCPUAIIbI, CTATUCTHKA, HOBOCTU

15. www.tourism.ru — HHGOPMALUSL O TYPHUCTCKOM HPOJIYKTE U KOM-
MAHUSIX.

16. www.lcntaru — HOBOCTH TPaHCIIOPTHBIX KOMIIAHUH

17. www.business.nj — nenoBast ”HGOPMALHMS 110 OTPACIAM

18. www.hotelnews.ru — HOBOCTH TOCTHHHYHOUW WHIYCTPUH

19. www.tourdom.ru — TypucTcKas HH(QOpMaIis
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0 HanpasieHuto noaArotoBku 43.03.02 Typusm

Hanpunk, «Kab.-banxk. yu-t», 2019

Penaxrop Xakynoea J1. M.
KommerotepHas Bepctka 3o1omapeson H.H.
Koppexrop Craukoea JI.A.

B neuats 22.04.2019. ®opmat 60x84 1/16.
ITeuats Tpadapernas. bymara opceTnas.
6,97 ycn.n.a. 5,0 y4.-u3a.1.
Tupax 50 ax3. 3aka3z Ne 8434.
Kabapnuno-bankapckunii rocy1apcTBEHHBIH YHUBEPCHUTET.
360004, r. Hanbuuk, yn. Yepusimesckoro, 173

WsznarensctBo KBI'Y
360004, r. Hanpuwmk, yi. YepHbieBckoro, 173
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