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1 He.]'ll/l H 321244 OCBOCHHA NTUCHHUIIJIMHBI

ens yueOHON mucturuinHbl «BceoOiee ympaBieHHE KavyecTBOM» JaTh CTYyJEHTaM
TEOPETHUUYECKUE 3HAHUS W TMPAKTUYECKUE HAaBBIKK B OCBOCHUM HAyYHO-METOJUYECKUX U
OpPraHU3aIMOHHO-TEXHUYECKUX OCHOB, IIPUHIIMIIOB W METOJIOB OOCCIEYCHHS KayecTBa B
COBPEMEHHOM OOIIIECTBEHHOM IPOW3BOJICTBE, MPABUIaM MPUMEHEHUS COBPEMEHHBIX METOJIOB
KOHTPOJII M YIpaBJICHHUS MpolieccaMu, BHEApPEHHE W npuMeHeHwe crparerun TQM B
JIeATeTbHOCTH OpraHU3allui.

Crpareruss KadecTBa B OpraHu3alud JOJDKHA IPEAyCMaTpPUBATh MOCTOSIHHOE,
HEMpPEPHIBHOE M JIMYHOE Y4YacTHUE BBICIIETO PYKOBOJCTBA W BCEro IEpPCOHAjla B BOMPOCaX,
CBSI3aHHBIX C Ka4eCTBOM. OJTO OJIHO W3 OCHOBHBIX M OOS3aTEIBHBIX YCIOBUM YCIHEIIHOTO
BHeApeHus TQM wu  sBIseTCs 3aJ0roM YCHEIIHOW paboThl OpraHM3alk B BOMPOCAX
obecrieueHns KauecTBOM. Eciii pykoBOIUTEIh KOMIIAHUU HE TTPOHUKCS HEoOXoauMocThio TQM
JUTSL ycriexa B KOHKYPEHTHOU 0opb0e 3a moTpeduTesi, To, KaK MOKa3bIBaeT MUPOBAs MPAKTUKA,
«0oprba 3a KaYECTBO» OCTAHETCS TOJHKO JIO3YHTOM.

Kypc «Bceobiee ynpapiieHne Ka4eCTBOM) CTaBHT Iepe]l COOOM Cleayronue 3a1auu:

- TOJy4YeHHE CTYACHTaMH OOILNero TMpeAcTaBleHUss 00 OCHOBHBIX TEPMUHAX U
ornpezeneHui B 001acTy BCEOOLIEro YIpaBJIEHUs KaUeCTBOM;

- 3aKpeIUICHUE OCHOBHBIX IIOJOKEHHW YIPABJICHUS KAYECTBOM MPOLYKIUU;
MPUMEHEHNE HHCTPYMEHTOB YIIPaBJICHUS Kau€CTBOM IMIPOIYKIIUH;

- U3YYEHHE POJIM ceMeicTBa MexayHapoaHbix craaapToB ISO 9000 B obGecneueHuu
Ka4yeCcTBa;

- U3y4yeHue TpeOOBaHU IJIsl CO3/1aHUS CUCTEM MEHEKMEHTa KauyecTBa B OPraHU3aIlHH;

- OCBOCHHE TMPHUHIHUIIOB TMPAKTUUYECKOTO0 TPUMEHEHHS BCEOOIEro yIpaBJICHUS
KaueCTBOM B CHCTEME YIIPaBJICHUSI OpraHu3aluei;

- O3HAKOMJICHHE YYalllUXCsl C MPUHIUIIAMU YIPABJICHHUS OpTraHU3aldeldl Ha OCHOBE
MpeMUI 11O KaYeCTBY.

2 Mecro gucuuniaunsl B crpykrype OIIOII BO

Huctunnuna «BceoOmiee ynpapieHne KaueCTBOM» OTHOCHUTCS K 4YacTd, (OpMHUPYeMOit
y4aCTHMKaMU 00pa3oBaTelbHbIX OTHOIIEHMH Osioka 1 ydyeOHOro mjaHa IO HaNpaBICHUIO
noarotoBku 27.03.02 YnpapieHrne Ka4eCTBOM.

JlMcuuIuInHa TpenojaeTcs MOCPeACTBOM YTEHUS JEKIMH M MpOBEIeHUs MPaKTHYECKUX
3aHATHIA.

Ha nexkumsx wu3nmararoTcst MaTepHaibl TEOPETHMUYECKOTO0 M METOAMYECKOTO XapakTepa,
o0o0mIarone onbIT MpuMeHeHus: crparerun 1 QM B ympaBieHWH KadecTBOM MPOAYKIUHU U
JeSITeTbHOCTH OpraHN3aLiH.

[IpakTryeckne 3aHATHS OOECTIEUMBAIOT TPAKTUYECKOE OCBOCHUE JIEKIIMOHHOTO
MmaTepHala, pa3BUTHE y CTYIEHTOB CaMOCTOSTEIBHOCTH M TBOPUYECKOTO IMOJXOAA, OCBOEHHE
NPUHIUIIOB U METO/IOB OOECTIEYeHHsI KauyeCTBa B COBPEMEHHOM OOIIECTBEHHOM TPOM3BOJICTBE,
IpaBUJI IPUMEHEHHSI COBPEMEHHBIX METO/I0B KOHTPOJISL U YIPABICHUS MTPOLIECCAMH.

3 TpeOoBaHus K pe3yJibTaTaM OCBOEHMS COAEPKAHMUS JUCHMILIIHUHBI

[Ipouecc wu3ydyeHHs [UCHUIUIMHBI HampaBlieH Ha (OpMHUpPOBaHHE DSJIEMEHTOB
CIEYIOINUX KOMIIETEHIIUH U WHIUKATOPOB AOCTkeHus B coorBercTBUU ¢ ®I'OC BO u
OIIOIT BO:

IIC « CHEHUAJIUCT ITO KAYECTBY »:

IIKC-3 CnocodeHn mpoBoauThL PadoTy ¢ peKJaMalHusAMH, NOCTYNAKIIUMH B
OPraHu3alNIo;



[IKC-b.3.1 IlpoBomuT aHanM3 pekJaMaluii, IMOCTYMAUMX OT MNOTpeOUTENeH,
MOJIFOTABIUBAET 3aKIIOUYCHHUSI 110 Pe3yNIbTaTaM UX PACCMOTPEHUS

IIKC-4 CnocobeH aHATU3NPOBATh M YCTPAHATH NPUYHMHBI CHM/KEHUSI KAa4eCTBA
NPOAYKIHH;

[IKC-b.4.2 PazpabaTbiBacT KOPPEKTUPYIOIIME U TPEAYNPESKIAOIUE ACUCTBUS IS
yCTpaHEHUs] M TOSBIEHUS AePEKTOB, aHAIU3UPYET M JIOKYMEHTHUPYET pe3yldbTaT HX
IIPOBEJICHMUS,

IIKC-9 CnocobeH opranu3oBath 00yyeHne pabOTHHKOB OPraHU3aluu B 00J1aCTH
KA4ecTBa;

I[IKC-b.9.1 TIIpoBomuT aHaiM3 OPraHU3AIMOHHOW CTPYKTYPHl MPEANPHUATHS U
pa3zpa0OaTelBa€T pPEKOMEHJAUMU IPUMEHEHMs] aKTyaJlbHbIX TEXHHUK 10  YIPABICHUIO
YeJI0BEYECKMMH pecypcamMu

B pesynbrare 0OCBOGHUS NUCIUILTUHBI O0YYaIOLIUICS JOKEH:

3HaTh:

- OCHOBHBIE TIOHATHS B cepe ynpaBieHus kayecTBoM (31)

- COBPEMEHHBIN POCCUICKUI U 3apyOEKHBII OMBIT B 00JIACTH yNpPaBICHHS KaueCTBOM
(32)

- TEOPETHUYECKHE OCHOBBI U COBPEMEHHYIO IMPAKTUKYy MPUMEHEHHUS BCeoOIIero
ynpasieHus kauectsoM TQM (33)

- TIOKa3aTelid KadecTBa, XapaKTEepU3YIOIIHe pa3padaTbiBaéMble M BBIYCKaeMbIE
npoaykiuio (pabotel, ycayru) (34)

- METOAbl YHpPaBIECHUS KAYeCTBOM MPHU MPOU3BOJCTBE MPOAYKIHH (BBIIOJIHEHUU
pabot, okazanuu yciayr) (35)

- MeToAbl BBISBICHHUS JAE(PEKTOB, BBI3BIBAIOIINX YXY/IICHWE KAueCTBEHHBIX U
KOJIMYECTBEHHBIX MTOKa3aTeseH mpoaykiuu (pabort, yciyr) (36)

- OCHOBHBIC BHUIBl MOTpeOHOCTEW U TpeOOBaHUS MOTpPeOUTENed K MPOAYKIUU
(ycayram, paboram) (37)

YMers:

- CHCTEMaTM3MpOBaTh M AaHAJU3UPOBATh JaHHBIE IO TIOKa3aTelsM KauecTBa,
XapaKTEepU3YIOIIMM pa3padaThIBAEMYI0 U BBITYCKAEMYIO MPOIAYKIHMIO (paboThl, YCIyru), B
TOM YHCJIE C HCHOJIb30BaHHEM CPEJICTB U TexHosorui nudposusanuu (V1)

- aKTyaJIU3UPOBATH PEKJIIAMAIINH ¥ MIPETEH3UHU K KaUeCTBY MPOIYKIINH (padoT, yCIIyT) C
Y4€TOM MOJI0KEHUH HOPMAaTUBHO-TEXHUUECKOH JOKyMeHTaIu (Y?2)

- IPUMEHATh COBPEMEHHBIE METO/Ibl BBIABICHUS €(EKTOB, BI3bIBAIOIINX YXYALLIECHUE
Ka4eCTBEHHBIX M KOJMUYECTBEHHBIX IMOKa3aTened MpoAyKuuu (padoT, yciayr), B TOM 4YHUCIE C
WCIIOJIb30BAaHUEM aHATUTUKH OONbIINX JaHHBIX (Y 3)

- MPUMEHATh Ha MPAKTUKE CTaHIApThl B O0JACTH CHCTEMBI YINPABICHHUS KayeCTBOM
(MEHEe)KMEHTa KauecTBa) M PErVIAMEHTUPYIOLIUE CHCTEMbl MEHEIKMEHTa W3MEpEeHHH
(ynpaBieHHe HW3MEPEHUsIMH), aKKpEAUTalMH, OLEHKY COOTBETCTBHUS, MEHEIKMEHT
HAJISKHOCTH U YCTaHABIUBAIOIIKME TpeOoBaHus 1o Oe3omacHocTh (Y4)

- COCTaBJIATh JIOKyMEHTAllUI0 M OTYeThl [0 aHAJIN3Y BBIABIECHHBIX JE(EKTOB,
BBI3bIBAIOIIMX YXY/JIIEHHE KAYECTBEHHBIX M KOJMYECTBEHHBIX IIOKa3aTejeil NpoIyKIUuu
(pabor, yciyr) (V5)

Bnagers:

- MOHMTOPUHTOM M METOJIaMH OLIEHKU MOoTpeOHOCTeH moTpedureneld, CiocoOOHOCThIO
KJIaCCU(UIIMPOBATh JaHHbIE MTOTPEOHOCTH MO WX 3HAYUMOCTH JUIsl opranuzanuu (Bl);

- CIOCOOHOCTBIO aHANIM3a NPUYMH CHIKEHMS KadecTBa MPOAYKUMHU (paboT, yciayr) H
pa3pabOTKU MpeIOKEHHH 110 UX ycTpaHeHuto (B2);

- CIIOCOOHOCTBIO OIpENeNATh MEPONpPUATHS, HalpaBICHHbIE HA YIy4llIeHHE KadecTBa
(B3)



4 Copep:xaHue ¥ CTPYKTYpPa AUCUHUIIMHBI (MOLYJI51)

4.1 Conepxxkanue QU CHUNINHbBI

Ne Dopmupyemas
pasjte HaumenoBanue Cozepixanue paszena komnerennus |  OLEHOYHBIE
pasznena (1acThb CpelcTBa

J1a KOMIICTCHITHH )

1 2 3 4 5

1 BBenenue. [Tonsarue «kauectBO». OOBEKT [IKC-3 TectupoBanue
kauecTBa. OCHOBHBIE XapaKTEPUCTUKU ITKC-9
KauecTBa MPOAYKTOB C TOUKHU 3PCHUS
notpebuteneii. [lorpedbnoctn
notpedureneii. TpeGoBaHUS K KAYECTBY)
npoaykuuu. OleHKa KauecTBa
MIPOTYKIIHH.

2 dunocodust Cramuu pazButus Guinocopun [IKC-9  |TecrupoBanue,

KauecTBa kauecTBa. Cucrema crangapros MCO MIPaKTHYECKOE
cemetictea 9000, 14000. 3aHsTHE.

3 Bceobiiee Ocnognsle nonoxenus TQM. Moaemu [IKC-3 TectupoBanue,
yIpaBJICHUE TQM. Hemu u npuniuns: TQM. [IKC-4 MPAKTUYECKOE
Ka4ueCTBOM OnemenTsl crpareru TQM. [IKC-9  [3ansrtue, sK3aMeH
(TQM)

4 Cratuctuueck | [IpocThie cTaTucTUYecKre METOIbI [TIKC-3 TectupoBanue,
He METOIEI B KOHTpOJISI KauecTBa. CTaTUCTUYECKUI IIKC-4 MPAKTUYECKOE
yIpaBIeHUU MIPUEMOYHBIN KOHTPOJb KauecTBa ITKC-9 3aHsTHE,
KaueCTBOM. npoayKiuu. CTaTUCTHYECKHUE METOIbI 9K3aMeH

B MEHE)KMEHTE KayecTBa
IIPUMEHUTENBHO K cTangapTam UCO
cepuu 9000.

3) Cucrema Cucrema MEHEKMEHTa KauecTBa [TIKC-3 TectupoBanue,
meHemkMenTa | (CMK) opranuzanuu, oOriue [IKC-4 MIPaKTUYECKOE
KayecTBa MOJIOKEHUS, TOKYMEHTAIIHS. ITKC-9 3aHSTHE,
(CMK) [MnanupoBanne CMK, o6ocHOBaHUE 9K3aMEH

HeoOxonumocTu. Poib BeIiciero
pykosoactBa B CMK. OnenuBanue u
ynyumeane CMK.

6 Onenka Maxkpocpena. Mukpocpena. [TIKC-4 TectupoBanue,
BHEIITHUX OcHOBHBIE (paKTOPBI BIUSIOIINE HA [TKC-9 IIPaKTUYECKOE
YCIIOBHM JeSTENIbHOCTh OPTaHU3aLU Y. 3aHsTHE,
NeSTeTbHOCTH 9K3aMeH
OpraHu3aIu.

7 Mertoast TQM | Metoa «TouHo BoBpeMs» (just-in-time). [TIKC-4 Tectuposanue,
Cucrema «BceoOI111ero 00CIy>KUBaHUS [TKC-9 PAKTHYECKOE
000pyIoBaHUs». YTIpaBIeHUE 3aHsTHE,
3HAHUSAMU. 9K3aMEH

8 Mopenu PenrxuHupuHT OM3HEC-TIPOIIECCOB. ITKC-3 TectupoBanue,
MeHekMeHTa | beHumapkunr. Mojens 1e10BOro IIKC-4 MPaKTHYECKOE
KauecTBa. cosepuieHcTBa. CamooreHka. [Ipemun ITKC-9 3aHsTHE,

B 00JIaCTH Ka4YecTna.

OK3aMCH




4.2 CTpyKTypa IMCHHILIHHBI

OO1mast TPYA0EMKOCTh AUCIIUIUIMHBI COCTAaBIIACT 4 3aueTHbIe eauHuIlbl (144 yaca)

Bun paGotst TpynoeMKOCTh THUCHUTUIMHBI
0100
4 cemecTp
OO0u1asi TPy10€eMKOCTh 144
AyautopHasi pa6ora (KOHTaAaKTHas1): 60
Jlexyuu (J1) 30
Ipaxmuuyeckue 3anamus (I113) 30
Jlabopamopusie pabomut (JIP) -
CamocrosiTesibHas padoTa, B TOM YHCJIe KOHTAKTHAs S7
BHeayJIMTOpHAasi padora:
Kypcogoii npoext (KII), kypcoBas padota (KP) -
Pacuetno-rpaduueckas padora (PT'P) -
Pedepar (P) 10
Occe () -
CaMocCTOsATeIbHOE U3YUYCHUE PA3/IeTIOB 27
Konrponsnas padora (K)
CamonororoBka (mpopaboTka U MOBTOPEHHUE JIEKIIUOHHOTO 20
MaTepHala U MaTepraia yaeOHHKOB U y4eOHBIX TOCOOMIA,
MOJArOTOBKA K TaOOPATOPHBIM U MPAKTUYECKUM 3aHITHIM,
KOJUJIOKBUYMaM, pyO€KHOMY KOHTPOJIIO U T.1.),
KoHTpo:b (moAroToBKa U MpoX0xkAeHNUE TPOMEKYTOUHOM 27
aTTECTaIlUN)
Bua uToroBoro KOHTpoJig (3a4ert, IK3aMeH) DK3aMeH

4.3 JleKIIHOHHbIE 3aHSATHS

Ne /it Tema
1 Beepnenue.
2 dunocodus kauecTBa
3 Bceobmee ympasienne kadectBoM (TQM)
4 CraTucTrdeckre MeTO/Ibl B YIPaBIECHUN Ka4€CTBOM.
5 Cucrema menexmenTa kauectsa (CMK).
6 OrneHKa BHENIHUX YCIOBHM NESTENILHOCTH OpraHu3aIliu.
7 Meroast TQM
8 Monenn MeHeDKMEHTa KauecTBa.
4.4 llpakTHYecKHe 3aHATHUS
No
3aHSATHS Tema

1 JKuznennsbnii nukn npoaykra. [lernsa kauecta. Lukn Jlemunra.

CremneHu ynoBlIeTBOpEHU OTpedUTeneit

Craauu pa3Butus puiiocopuu KauecTa

2
3
4 | Cranmaptel cepun LCO 9000 u UCO 14000
5

emu, npuanumnst 1 Mmoaenu TQM.




Ne

3aHATHS Tema

Pa3bop xoHKpeTHBIX cuTyaunuil o Bonpocy «OCHOBHBIE IIPOLECCHl B OpraHMU3alMM,

6 BKJItouaroniecs B TQM»

7 IIpocTeie cTaTHCTHUYECKHE METOIbI KOHTpOJsA KadecTBa. [IpuumMHHO-cCilenCTBEHHAs
nuarpamma ([uarpamma Mcukassr).
HoBble MHCTpYMEHTHI ylpaBicHMs KadecTBOM. [locTpoeHue auarpaMMbl CpOZICTBa,

8 JMarpaMMbl CBSI3€H, APEBOBUIHOW JMarpamma, MaTpU4HOM AvarpaMma, CTPEIOYHOU
JUarpaMmBbl.

9 JlenoBas urpa ¢ UMHTaLME MO3rOBOTO IITypMa JJIs PeLIeHus IpoOIeM ¢ KaueCTBOM B
OpraHH3aIHH.

10 Pa3paboTka MOJUTHUKM U 1ieJIei B 001aCTH KauecTBa OpraHnu3aluy.

11 JenoBas wurpa C OPOBEACHUEM JAMCKYCCHU IPOTHBOIIOJIOKHBIX MHEHMM O
HeoOxoaumocTH pazpadotku u BHeapenuss CMK B opranusanuu.

12 Omnpenenenue NpoLeccoB CUCTEMbI MEHEPKMEHTA KaueCTBa OPraHU3aLUH.

13 Pabora B xomanzae. OmnpezneneHue UCXOJHOTO COCTOSIHUSI OPTaHU3ALMU C TOMOILBIO
SWOT-AHAJIM3A

14 Kpurepun ™monmenn mnpemuu npaBuTenscTBa Poccwiickoit ®denepanuu B obimactu

Ka4dycCTBa

4.4 Kypcosas pa6ora

Brimonaenue KypcoBoi padoThl y4eOHBIM TUTAHOM HE MPEITyCMOTPEHO

4.5 CamocTosiTeJIbHOE U3yYeHHE Pa3/1eJI0OB JUCHUIIIMHBI

No
- Bonpocsl, BBIHOCUMBIE HAa CAMOCTOSITENIEHOE U3yYCHHE
1 [lonsstue  «KadectBo»  TpakTyemoe  pa3HbIMM  HCTOYHMKaMU.  (OCHOBHBIE
XapaKTEPUCTHUKU KaueCTBa MPOAYKTOB C TOUKU 3PEHUS TOTPEOUTEICH.
9 Cucrema cranmaptoB MUCO cemeiicta 9000, 14000. CxoacTBo u paziuuue
crangaptoB MCO 9000 u UCO 14000.
3 OnemMeHThI cTpareruu TQM: BOBIEYEHHOCTH BBICIIETO PYKOBOICTBA, OPUEHTAIINS Ha
MOTPEOUTENS, MPOIIECCHBIN MOAX0/, HEMPEPHIBHOE YIyUIIICHHUE.
4 Buenpenne TQM B Poccuiickux opraHuzamusix
HoBbie wHCTpyMEHTBI ympaBieHUsI KadecTBOM. «Mo3roBas aTaka», JuarpaMma
5 CpPOJACTBa, AUWarpaMMa CBsi3ed, JIPEBOBHHAS JuUarpaMma, MaTpUyHas Iuarpamma,
CTpeJIOYHas Iuarpamma.
6 Cratuctruueckue MeToAbl B MEHEDKMEHTE KadecTBa NMPUMEHUTENILHO K CTaHAapTam
NCO cepun 9000.
7 Tunuuneie ommbku npu pazpadotke u BHeApeHun CMK B opranuzanusx.
8 Hoxymentaruss CMK. PykoBoncTBO Mo KadecTBy: BHUBI, OCHOBHBIE TpeOOBaHWSI,
cTpykTypa. 3HaueHue PykoBoacta o kauectBy B CMK opranuzanuu
9 [TpoBenenue PEST — ananu3a nesTeIbHOCTH OpraHU3aIiH.




10 [IpuMeHeHne cucTeMsl «BceoOIero ooCIykuBanusi 00opyaoBaHus» B Poccun u 3a
pyOexoM.
11 MeToapl CaMOOILIEHKH TTPUMEHSEMBIE B PA3IMYHBIX OPraHU3AIHIX
12 Mopenb 1e710BOr0 COBEpPIICHCTBA
13 Mopenb npemun npaButeabcTBa Poccuiickoit deneparuu B 0071acTH KauecTBa
5 OueHoyHBbIle MATepHAJIbI I TEKYyNIero KOHTPOJS YCIeBAeMOCTH U

MPOMEKYTOYHOM aTTeCTAUMHU

5.1 OneHoOYHBbIE MATEPHAJIBI VI TEKYIEr0 KOHTPOJIsI yCIeBaeMOCTH
IpakTnyeckne 3aHATHSA:

BreimonHenue 3amaHWii MO TeMaM MPOUCXOIUT HAa TPAKTUYECKUX 3aHATUAX M HaA
KOHTPOJIbHBIX padoTax B paMkax OasIbHO-pEHTHMHTOBBIX MeponpusiTuii. B pamkax Tekyiero
KOHTPOJISL CTYJICHT MOXET HaOpaTh 27 Oa/ulOB 3a BBINOJHCHHE MpakTHUecKuXx 3amanuii (18
0alIoB 3a TPU KOHTPOJbHBIE padOTHI B paMKax OalIbHO-PEHTHHIOBBIX MEPONPHUATUN H 1O 3
Oaya B KXKAbIH pyOeKHBIA TPOMEKYTOK HA MPAKTHYCCKHUX 3aHATHAX ). bauiel poCTaBISIOTCS
B 3aBHCHMOCTH OT IPOIICHTA BHIIOTHEHUS 3aaHusl. TUTIOBBIC 3aJaHUs IPUBOASITCS HUXKE.

3ananue 1.

1. BeiOepure B KauecTBe OOBEKTa aHaIM3a MPOU3BOJACTBEHHOW MPOAYKIUU MUIIEBOM
oTpaciiy, IpuOOPOCTPOUTEIHLHON OTPACIIH U NPEJAOCTABICHUE YCIYTH.

2. OmpegenuTe MPOLECCHl, MPOTEKAOIIME HAa Ka)XJAOM K3 JTAloOB >KU3HEHHOTO IUKJIA
MPOIYKIIMH, TIe]Tb KaXKIOTO JTama, a TAKKe OTICN WIA CTPYKTYPY MPEaNpusiTHs, KoTopas Oymer
OCYIIECTBIISATH 3TH Mpotiecchl. [1o pe3ynbratam paGoThl 3aNIOTHUTH TaOJIHILY.

3. Pazpaboraiite npejioKeHUss O TOM KaKHe MPOLECChl TAKKe JOKHBI OCYIIECTBISTHCS
Ha MPEANPUITHN, KPOME IPOIECCOB KUZHEHHOTO IIMKJIA TPOYKIHH.

Tabmuna - CBogHAas TaOIMIIA TPOIECCOB HA ATANax YKU3HEHHOTO ITUKJIA MPOXYKIIUN

Ortan Llenp 3Tana [Ipomeccsr, Hcnomnure
JKU3HEHHOT OCYILIECTBJISIEMbBIEC HA 3TANe b
0 IUKJIa
1 2 3 4
3aganue 2.

CocTaBUTh IMTUKJI I[CMI/IHFa JUIA y1<a3aHHOI\/II B 3aJlaHUU ACATCIIBHOCTHU, UCIIOJIb3Yys PUCYHOK.
Kaxcz[oﬁ TpYyIIie COCTaBUTh LUKII PDCA AJI1 TIPOU3BOJIBHOT'O BUJId ACATCIIBHOCTHU OpraHU3allui.

~

BO3JIEMICTBY [UIAHUPY U
Kax ynyuwumo 6 creodyrowuis Urto nenatsp?
pasz? {\ Kaxk genatn?
g
ITPOBEPAN BBITIOJIHAN
Bce 1 61710 B COOTBETCTBHH C Jlenaii, yTo OBLIO
k JIaHoM? 3aIJIAHUPOBAHO /
Pucynok 1 — brnank «PDCA»
3amanue 3

Jlnst NpaBUIIBHOM OLICHKM CHHXKEHUS KOMMEPYECKOTO PHUCKAa M JUIA YIOPSAOYEHUs
KJIacCU(UKALUU TMOTpeOHOCTEH HCMHOJIB3YIOT MaTpuily mnoTpeOHocTel. B cTonbubl BHOCAT
ONKCaHWE NPU3HAKOB MOTPEOHOCTEH, a B CTPOKM — HUX XapaKTepHble Npu3HaKku. MaTpuia




HE3aMEHHWMa, KOTJa HaJa0 MOHSATh, YTO WMCKATh W TJIe, Y4TOOBI YJOBIETBOPUTH TE€ WU HHBIC
NOTPEOHOCTH JIt0JIeH; TaKuM 00pa3oM 00Jieryaercsi MapKeTUHIOBBIN oUCK. Mcronb3ys MaTpuily
nOTPEOHOCTEH, ONMUIIKUTE TOTPEOHOCTH YeIoBeKa B 00YBHU, B CTPHIKKH BOJIOC, B XOJIOAMIILHUKE, B
KyXOHHOM Tocyze, B IIOKOJAJHBIX KOH(ETax, B MOAMUCKE Ha «DKOHOMHUYECKYIO Ta3eTy», B
cnuBOYHOM Macie U Jip. [logGepure peanbHbIe TPUMEPHI TSI 3aTIOTHEHHS TA0IHIIBL.

Tabmuna — Jlunamuka n3MeHeHus noTpeObHOCTeN noTpeduTeNs

[ToTpeOHOCTH, PHUIIEANTHE U3 TPOILIOr0

®opmupoBaHe NOTPEOHOCTH ToBap, y10oBIETBOPSIOMINN TOTPEOHOCTH
1. 1.
2. 2.
IToTpeOHOCTH HACTOSIIETO BpEMEHHU
1. 1.
2. 2.
IToTpeOHOCTH epCIEKTUBHBIE
1. 1.
2. 2.

Bribepure HeckosbKko MOTpeOHOCTEH U MOIOEpUTE TOBAPhI YIOBIETBOPSIOLINE 1aHHbIE
NOTPEOHOCTH pa3HbIMU crioco0amu. Pe3ynpTaThl 3aHecuTe B TAOIHILY.
Tab6yumma 5 — Buasl motpedHOCTEH

CrniocoObl y10BIETBOPEHUS] TOTPEOHOCTEH
[ToTpebHOCTH NunuBunyansHOE CoBMeCTHO CoBMecCTHO MaccoBoe
yIIOBJIETBOPEHHE (HeOoIBIION (OTHOCHTEIBHO
Ipynion) 00JIbIION TPYIIIONT)
1 2 3 4 5

[TpuBeauTe mpuMepsl MOTPEOHOCTEH, YIOBIETBOPSEMBIX C PA3IMYHON YaCTOTOM.

3ananue 4

[locne o3nakomuieHus co crangapramu cepuu MCO 9000 mpoBecTu CpaBHUTENbHBIH
anaimu3 crangaptrop I'OCT P MCO 9001-2011 u I'OCT P MCO 9001-2015. BwisBUTH 4TO
o011ero 1 B 4YeM NMpUHIUNHAIbHbIE pa3anuus B cogepxanuu naHHbIXx ['OCToB. [lanHble 3aHecTH

B TaOIUIy.
Tabnuia — CpaBHEHHE cTaHIAPTOB
I'OCT ISO 9001-2011 I'OCT P MCO 9001-2015
1 2

[Tocne mpoBeneHHOTO aHaAIM3a CAENaTh BBIBOJI U 3aMKCATh €T0.

Tak>ke mpoBecTH aHAIU3 U BBIABUTH B3aUMOCBs3b cTanAgapToB MCO 9001 u UCO 14001
C 3aHECEHHEM JaHHBIX B TaOJIHILY.

Tabmuna - Bzaumocssass crannaproB MCO 9001 u MCO 14001

HaunmenoBanue pasnena NCO 9001 NCO 14001

1 2 3

I[To pe3ynbraTam aHanusa ceiaTh BIBOJ.
3anaHue 5
BousiBuTh 1 onucars npodiaemsl BHeApeHus TQM B opranuszanusx.
[MpoBectn cpaBHuTenpHBIN aHanu3 npuHOMNIOB CMK u TQM u odopmuts B BHIE
TaOIIHIIBI.
Tabmuma - CpaBauTenbHblid ananu3 npuHIiunos CMK u TQM

Ne ITpuaumner CMK [Mpununsr TQM CxoncTBO U pa3nuuus
n/n




1o pe3ynpraraMm aHanusa cliejaaTh BbIBOJ.
3ananue 6
Omnncatp 3Tarbl 33JJaHHOTO MPOIIEcca C ONMPEAEICHUEM BCEX COCTABISIOIINX HA KaXI0M
nrare (BXO0J1, BBIXO/, yIIpaBJieHue, pecypchl). COCTaBUTH OJIOK-CXeMy U KapTy Ipoliecca.
Kapra npouecca

Ne HaunmenoBanue PykoBogurens
JuarpamMmsl

Ilens

Bxonasl Brixobl

OcCHOBHEBIE IIOCTAaBIIMKH OCHOBHBIE HOTp€6I/ITeJ'II/I

YnpasieHue

Pecypcer Hudpactpykrypa [lepconan ObopynoBanue

IToxa3zaTenu
OLIEHKU

3amanue 7
Omucarpe mpoueccel CMK opraHm3anuy W ONpEeAeIUTh KPUTEPUHU M METOIbI HX
u3MepeHus ¥ a"anuza. OnpenenuTb BO3MOXKHBIE MEPOIPHUATHS MO yayduieHuto. Onpenenurhb
BO3MOXKHBIE KOPPEKTUPYIOIIME W TPEAYNPEKIAIONIINEC MEpONpUATHS. BBIIBUTH BO3MOXKHBIC
HCECOOTBCTCTBUS U 3aHCCTU JAHHBIC B 6J13.HK ((HpOTOKOJI HCCOOTBCTCTBU»

ITPOTOKOJI H_[I/I(bp ITPOBCPKU:
HECOOTBETCTBMA JIncr | Bceero nncros
IIposepsiemoe noapasnencHue: PykoBoauTens NpoBEPEHHOTO Homep nporokona:
oipa3AeIcHUs: Bcero mporokonos:
[TyHKT/TIOAIYHKT CTaHIapTa [Tynkr/moanmyHkT noxkymenrta CMK: Onenka
(TOCT P 1ICO 9001-2015): HECOOTBETCTBHS:
OCHOBHOHM | [lonoIHUTENBHBIN OCHOBHOM: JononHuTebHbII:
KpaTkoe onmncanne HeCOOTBETCTBUS:
PykoBoauTens rpymniel BHyTPEHHUX ayJUTOB: BryTpennwuii aynurop:
TOITUCH nara MHULUATEL, Gamunus TIOINCH narta VHHLMATBL, (aMuIns
IIpuynHa NOSIBJICHHS HECOOTBETCTBHA:
PykoBoauTens npoBEpEeHHOr0 MOAPA3ACICHHS «_» 201 r.
TMOAITUCH Jara
[Tnanupyemoe(bie) koppekTupyroee(ue) aercTaue(s): OTBETCTBEHHBIH
ucnonauTens (PUO)
U CPOK:
PykoBoauTeNs MPOBEPEHHOTO MO/Ipa3/IeIeHUs «_» 201 .

TIOAITHACH Jara




JIOKyMeHTHpOBaHHE BHITOIHEHUS KOPPEKTHPYIOMIET0(1X) Koppektupytomue neiictpus
JercTBUs(Uii): BBITIOJTHEHBI.
PykoBouTens IpOBEpEHHOTO
roipa3aesieHus
OTBETCTBEHHBIH UCIIOJHUTEIh «__» 201 r. « 20
Tnommacs L.
MIOAITUCH
KoHTpounb BEIMOTHEHNS KOPPEKTUPYIOMIETo(MX) AeHCTBUS(Hii):
— BBITIOJTHEHHI B IIOJTHOM oO0beMe: mall Her [
KOMMEHTapHUi:
— pe3yJIbTaTUBHBI: mall Her![]
KOMMEHTapHUK:
PykoBouTeNs TPyYIIEl BHYTPEHHUX Ay TUTOB »__ » 201 r.
MIOAITUCH HWHUIIHAAJIBI, anMHIIHH

[Ipumeganme(s):

3amanue 8

CocraButh nuarpammy VcrkaBbl COTJIaCHO BBIJIAHHOTO 3a/1aHMUS.

3agaHue 9

[Ipu nomoru MeToa «MO3rOBOH IITYpM» HalTH IIyTH PELIEHUS 3aJaHHOU IIPOOJIEMBI

3aganue 10

CoctaBuTh AMAarpaMMy CpOJCTBA M C €€ MOMOIIBIO U3YYUTh TPEOOBAaHMS K IIAPUKOBOU
pYUKe U HOYTOYKY.

OO0mm
3aroJI0BOK
Z=X+Y

CPOJICTBO

Oo0mui
3aroJIOBOK
Y=c+d

(0131107071
3aroJIOBOK
Z=a+b

CPOJICTBO

CPOJICTBO

YcrHble YcTHBIE YcrHBIE YcTHBIE
JaHHBIE aHHbIE JaHHbIE JaHHbIE
a b c d

Pucynok — IIpuHumn nocrpoeHus guarpammel CpoJICTBA

3amanue 11

[To mpuBeAeHHOMY TPHUHIIMITY MOCTPOCHHS TUArpaMMBblI CBs3€H (PUCYHOK) MOCTPOHTH
JAHHYIO TUarpaMMy M C €€ TIOMOIIBI0 PemuTh NpodiemMy «Omno3anue CTyJAeHTa Ha 3aHITHS»,
«HemoneuéHHbBIN X110,



- IPOLIECC U pe3yJIbTaT

! i - OCHOBHBIC IPUYHHBI
1

- KOHEYHBIHN pe3ynbTaT (IpeaMeT, mpodiieMa)

Pucynoxk — IIpuHIMn nocrpoeHus auarpaMmsl CBsA3€il

3amanue 12

[Io BbIaHHOMY 3aJlaHUIO0  TIOCTPOWUTH  JPEBOBHIHYIO  JHArpaMMy, PacIOJIOKUB
HaNMEHOBAaHME TeMBbI (IPOOJIEeMbI) B paMKax C JIEBOH CTOPOHBI M M300pa3uB OTBETBIICHHS IS
OCHOBHBIX KaTeropui (MpUYHMH) B IONEPEYHOM HANpaBICHHM clieBa HampaBo. Jlmsa Kaxmaou
OCHOBHOHM KAaTerOpHH OMPEACIUTh COCTABISIONIUE DJJIEMEHTHl W JIFOOBIE TIOJIJIEMEHTHI.
HeoOxomuMo mpoaHaM3upoBaTh AMarpammy, 4ToObl YOCTUThCS B OTCYTCTBHH IPOOCIOB B
JIOTMKE HJIM I10CJIEI0BATEIbHOCTH JTAIIOB.

MNpyaada 1.1
MpwauHa 1

NpvavHa 1.2

MNpuamua 2.1
NpuqrHa 2

Mpvurma 2.2

Mpstypna 3.1
MNpwymHa 3

Mpwavna 2.2

MprywvHa 4.1

Npu4na 4 Npuamnna 4.2

E=II.I I.I I.I

Pucynox — [IpuHIMNI nocTpoeHus ApeBOBUIHON AXarpaMMBbl

3amanue 13.
Pa3zpaboTrars mOMUTHKY B 00JIACTH Ka4ecTBa JJIs OpraHU3alluu U pa3padboraTs 3-4 menw.

3amanue 14.
Onpenenuth UCXOTHOE COCTOSTHUE opranu3anuu ¢ nomorbio SWOT-ananusa.
Bnank «SWOT-ananus»



CuiibHBIE CTOPOHBI Cabble CTOPOHBI

Bo3moxxHocTH Yrpo3sl

Tembl 1151 pedpepaTon

3a MOATrOTOBKY W 3alIUTY pedepara CTyIeHT MOKeT HaOpath 6 GayoB (1o 2 Oaia 3a Tpu
KOHTpOJIbHBIE pelTUHrOBbIE TOUkH). [Ipu moaroroBke pedepara CTyACHT AOKEH O3HAKOMUTHCS
C OCHOBHOW M JONOJHUTEIBHOW JIUTEpaTypoil, BKIIOYas CIPABOYHBIC W3JaHUsA, 3apyOeKHBbIC
HCTOYHHKH, KOHCIICKT OCHOBHBIX HOJIO)KCHPIEI, TCPMHUHOB, CBCIICHI/Iﬁ, Tpe6yIOHII/IX JJI 3allOMUHaHUA
A SBIBIIOIIAXCSA OCHOBOIIOJIAralomMMU B JTOH TeMe. HeoO0XoauMo COCTaBUTh AHHOTAIMKA K
NPOYUTAHHBIM JINTEPATYpHBIM HCTOYHHKaM. CTpyKTypy pedepara CTYZEHT OIpeneNsieT CaM.
OneHuBaHNE MPOBOJUTCS C YYETOM KOJM4YecTBa OOPaOOTaHHBIX JIMTEPAaTYPHBIX HCTOYHHKOB,
KauecTBa oopmiieHusi pedepara, OTBeTa Ha Bompockl 1o pedepary. Temy s pedepara cTyaeHT
MOXET MPEUIOKUTH CaM, JTHO0 BEIOPATh U3 MPEII0KEHHBIX.
1. HampaBieHuss pJanpHEHIIEr0o COBEPIIEHCTBOBAHMS MEHEKMEHTAa KayecTBa B
coBpeMeHHoU Poccun.
2. Konnenuus opraHu3aiy MallMHHOTO MPOU3BOJICTBA.
3. IlpuHmn «Tpuaj KauecTBay, pa3paboTaHHbi J)KypaHoM.
4. Dkonornyeckuit MeHeLkMeHT. [lonsTue, conepkanue. Llens pa3paboTku craHIapTOB
cepun 14000.
5. Crangaptel cepun MCO 9000. VX posnb 1 3HaUEHWE B YIPABJICHUH KaYECTBOM.
6. XapakrepucTHKa OTIENbHbIX BUAOB cucreM KadecTtBa: XACII B mnumeBoin
npombinuieHHOCTH, QS-9000 B aBTOMOOMIILHOM U TIP.
7. CoBpeMeHHbIe METO/Ibl MEHEPKMEHTA KauecTBa — OCHUMApPKHUHT,.
8. CoBpeMeHHbIE MeTO1bl MeHekMeHTa KauecTBa: CALS — koHuenuus.
9. CoBpeMeHHbIE METOIbI MEHEIPKMEHTA Kaue€CTBA — PEUHKUHUPUHT.
10. CoBpeMeHHbIE METO/IbI MEHEJKMEHTA KaueCTBa — MOJIEIIH JIEJIOBOI'O COBEPIICHCTBA.
11. M3BecTHBIE OTEUECTBEHHbIE CIIEUAIUCTHI B 00JACTH KauecTBa, UX BKJAJ B pa3BUTHE
MEHE/I)KMEHTa KaueCTBa.
12. M3BecTHbIe 3apyOexHbIe CIEHUATUCTHI B 00JIACTH KadyecTBa, MX BKJIAJ B pa3BUTHE
MEHEI)KMEHTa KaueCTBa.
13. TotasnbHOE ynpaBlIEHUE KAYECTBOM.
14. Tloka3arenu 1 METO/IbI OLIEHKH YPOBHS Ka4eCTBA MPOTYKIHH.
15. Ananu3 u yuer 3aTpaT Ha KaueCTBO MPOAYKLINN
16. Opranu3anus ¥ BUIbl TEXHUYECKOTO KOHTPOJISI KAYECTBA.
17. YnpasneHue kauecTBOM NPOAYKLUU B EBponeiickux cTpaHax.

TecThI:

B pamkax OanibHO-pEHTHHTOBBIX MEPONPUATHNA  CTYACHT TPIOKIABI  MPOXOIUT
TECTUPOBAHUE Ha KOMITbIOTEpE. B 3aBHCHMOCTH OT MPOIICHTA MPABUIIBHBIX OTBETOB KOMITHIOTEP
BbIcTaBJseT OoT 0 10 6 GamnoB. OOpasbl TECTOBBIX 3aIaHUM, TPUBEICHBI HIKE.



KTo0 13 natpuapxoB Teopuu ynpapjeHHsl KA4eCTBOM ONpeaAeTn KauecTBO KaK
«COOTBETCTBHE TPEOOBAHUAMY ?

+: @. Kpoccbu ;

-t Jlk. [lypan;

-: JIok. XappHUHITOH.

OaMH 13 0CHOBONOJIATAIIUX NPUHIMIIOB YIIPABJICHUS KA4eCTBOM —

+! OpHEHTAIMsI HA IOTPEOUTEIIS;

-:OpUEHTAaLMs HA ITOCTABIIMKA;

-: OpMEHTALMs Ha 3aKa34uKa.

OCHOBHBIM NapaMeTPOM KA4YeCTBA I U31eJIUH ABJISIETCH HAAEKHOCTb — ITO. ..

+! KOJTMYECTBO PEMOHTONPHUTOHBIX OTKA30B 32 CPOK CITY)KOBI;

-1 COOTBETCTBHE U3JEIINS HA3HAYECHUIO;

-: KOJIMYECTBO OOHAPYKEHHBIX MOTpeduTeneM Ae(eKToB.

3aTpaThbl HA KOPPEKTHPOBKY IPH Iepexoje 0T OJHOI0 3TANa KU3HEHHOI0 LHUKJIA K
NOCJIeAYI0IEeM H3MEHSIOTCS HA MOPAJ0K. ITO H3MEHeHHe 3aTPaT NMOJy4HJI0 HA3BaHHUe —

+: mpaBwio 10-kpaTHBIX 3aTparT;

-: IPAaBWJIO S-KpaTHBIX 3aTpart;

-: IpaBWIO 3-KpaTbIX 3aTpar.

TpebGoBanus Kk KauecTBY Ha MeK/IYHAPOJHOM YPOBHe OIpeesieHbl CTAHAAPTAMH

+: UCO cepun 9000;

- T'OCT P;
- TEXHHYECKUMH PEriIaMeHTaMHU.
### - Hyxna B 4eM-1u00, O0OBEKTHBHO HEOOXOAUMOM JJisl MOAEPKAHUS

JKM3HEIeATeJIbHOCTH M Pa3BUTHUS OPraHU3Ma, 4YeJ0BeYeCKON JIMYHOCTH, COHHAJIbHOM
TPyNIbl, 001EeCTBA B LEJI0M.

+: [lorpebHOCTH.

IHoTpedHOCTH, YyA0BIECTBOPEHHE KOTOPHIX BO3MOKHO B 0003pHMOM OyaylueM INpH
CO3/IaHMHU COOTBETCTBYIOIINX YCJIOBHIA.

+! IOTEHUMAJIBHO YJOBJIETBOPAEMbIC

-: YIOBJIETBOpSIEMbBIE

-: a0COJIIOTHBIE

Boipaxkenue  ompeaejieHHbIX  NOTpe0HOCTe B BHAe  KOJMYeCTBEHHBIX
XaAPAKTEPUCTHK MJIM ONUCAHMI VIS OCYIIECTBJICHUS UX PeaIM3alMy WIH NPOBEPKH.

+: TpeOOBaHUS K KaUeCTBY IPOAYKIIMH ;

-: TpeOOBaHUs K MPOLIECCY NPOU3BOJICTBA MPOIYKIIUH.

B Poccuiickoii ®enepanuv B COOTBETCTBMH ¢ AeicTBYOIIUM PegepajbHbIM
3aKOHOM «O TeXHHYEeCKOM peryJHpOBaHMN» 00si3aTebHbIe TpPeOOBaHUA JOJKHBI
COJEPKATHCSH TOJIbKO —

-:BI'OCTax;

-: B TEXHUYECKUX YCIOBHUSIX;

+: B TEXHUYECKHX PErJIAMEHTax.

Obecneuenue yno0cTBa u kKoMdopTa IKCIJIYaTANMU U31eJTUsl MyTeM ONTHUMH3ALNU
BceH (U3MYECKOH M INCHXHYECKOM HAIPY3KM HAa 4YeJIOBeKa, CBA3AHHOM € MOJYYEeHUEM
10J1e3HOr0 3¢ Pexra.

-! collMajibHbIe TPEOOBAHUS;

-: GyHKIIMOHATBHBIE TPEOOBAHUS;

+: H)proHOMHUYECKHE TPEOOBAHUSI.

Heo0xoauMocTh u31e1HMs OBITh MPUCIOCO0JEHHBIM K MOAAEPKAHUIO 1 00HOBJICHUIO
COCTOSIHUSI, B KOTOPOM OHO CIIOCOOHO BBINOJHATH TpedyemMble (PYHKIHH, C NOMOIIbIO
TeXHUYeCKOro 00CIy:KMBaHUSI U PEMOHTA.

-: TpeOOBaHUS COXPAHIEMOCTH;

+: TpebOBaHUsI PEMOHTOIIPUTOTHOCTH;

-: TpeboBaHus 0€30IaCHOCTH.



BrbigesieHHe TOKCHYHBIX BeleCTB, OTPUIATEJbHO BJIHUSIOMIMX HA OKPYKAKIIYIO
cpeny.

+: XUMHYECKO€ BO3JICHCTBUE;

-: usuveckoe BO3/CICTBIE;

- MEKPOOHMOJIOTHYECKOE BO3/ICHCTBHE.

Meton onpeaeeHust 3HAYEeHHH nokKasareJiei KayecTBa NPOAYKIMH,
OCYHIeCTBJISIEMbIii ¢ IOMOIIbI0 TEXHUYECKHX CPeICTB U3MEPEHUId.

+: U3MEPUTENbHBIN;

-1 OPraHoOJENTUYECKUN (CEHCOPHBIN);

- paC4YETHBIN.

### - 3TO TmNpoBepKa COOTBETCTBHS KOJMYECTBEHHBIX WM Ka4YeCTBEHHBIX
XapaKTepPUCTUK NPOAYKIHNH, YCTAHOBJICHHBIX TEXHUYECKMMHU TPeOOBAHHUSM.

+! KOHTPOJIb KaYeCTBa.

S: KoHTpousb NpoayKIMK MOCTAaBIIKMKA, TOCTYIUBIINH K 3aKa3UUKY JJIs1 HCTIOJIb30BaHUS
MIPU U3rOTOBJICHUU, PEMOHTE WJIM HKCILTyaTalluK MPOAYKIIUH.

-1 ONEPALlMOHHBII KOHTPOJIb;

-: IPUEMOYHBIN KOHTPOJIb;

+: BXOJHOUM KOHTPOJIb.

Koutpoas mnpoaykumu BO BpeMs BbINOJHEHUS MJIH T0CJe 3aBeplIeHHs
TEeXHOJIOTHYEeCKOi Onepanmnu.

+: onepanoOHHBIA KOHTPOJIb;

-: IPUEMOYHBII KOHTPOJIb;

-: BXOJTHOM KOHTPOJIb.

YcraHnoBJjieHUM (paxra COOTBETCTBHUA (HecooTBeTCTBHS) napaMerpa
YCTAHOBJIEHHBIM TPeOOBAHUSIM.

-: CIUIOLTHOM KOHTPOJIb;

-2 BBIOOPOYHBI KOHTPOJIb;

+: KOHTPOJIb IO aJTbTEPHATUBHOMY MPU3HAKY.

KoHTpoJibHBbIe HCNIBITAHNUS ONBITHBIX 00PAa310B, ONBITHBIX NAPTUH MPOAYKIUN HJIH
u31eJMii  eIMHUYHOI0 NPOU3BOACTBA, NPOBOAMMbBIE C MeJbI) PpelleHHs BONpPoca o
11eJ1ec000Pa3HOCTH MOCTAHOBKM 3TOH NMPOAYKIMM HA NMPOM3BOACTBO M MCIOJb30BAHUA 10
HA3HAYEHUIO.

-: IPUEMO-CAATOYHbIE UCIIBITAHMUS;

+: MPUEeMOYHBIC UCTIHITAHNUS,

- KOHTPOJIbHBIE UCTIBITAHUS.

JedexT, npu HAJIUYMH KOTOPOIr0 MCHOJb30BAHHE HU3AeJHA 10 HA3ZHAYEHUIO
HEBO3MO’KHO MJIM HEJAOIMYCTHMO.

+: KPUTUYECKU;

-1 3HaYUTEIbHBIH;

- MAJIO3HAYUTEIIbHBIMN.

JTta ¢a3a B ucropun Gpuiiocopun KayecTsa HAYAIACh BMECTe ¢ PeMeCJI0OM M BOLLIA
B NPAaKTHKY OTAEJbHBIX MAacTepPOB, KOTOPble NPOBEPSId CBOK COOCTBEHHYIO PpadoTy,
MacTepoB, KOTOpble Ha0/aI0JaJu 3a padoToil moaMacTepbeB, IMOKYINaTesieid, KOTOpbIe
TIIATEJIbHO Nepedupaiu u3ieaus, YTo0bl ¢1eJaTh NOKYIKY.

-: (haza ympaBiieHHs MIPOLIECCaMU;

+: ¢aza 0TOpaKoBKH;

-: pa3za MEHEHKMEHTA KauecTBa;

-: ¢haza IIaHUpPOBAHUS KaueCTBa.

Kem npenoxxkena KoHIenuus HAy4YHOr0 MeHeI:KMeHTa?

+: ®penepux Tenmnop;

-: 'enpu @opz;

- Comrooib KonbT.



MeToa HenpepbIBHOIO NMOBBIMIEHUS KA4YeCTBA BCEX OPraHM3allMOHHBIX MPOLECCOB,
NPOM3BOACTBA U CepBHUCA.

+: BceoO1mee ynpaBieHne KaueCTBOM;

- KOHUEMIHUS €KEroJHOTO yJIy4YllleHNs KauecTBa;

-2 BceoOlliee IUIaHUPOBaHKUE KauecTBa.

### - KoHumenuusi, NMpeIyCMAaTPHUBAIOIIAsl BCECTOPOHHee IeJleHANPABJIEHHOE M
TIIATEJbHO CKOOPAMHMPOBAHHOE WCIIOJb30BAaHHE CHCTEM M METOAOB YINpaBJICHUS
Ka4eCcTBOM BO BcexX 00JacTiX JAesiTeJIbHOCTH OT HCCIed0BAHMA W pa3padoToOK [0
NMOCJIENPOAAKHOTO0 O00CTY:KUBAHMSA NPH Y4YACTUM PYKOBOACTBA M COTPYJAHHKOB BCeX
YPOBHell U IPH PAallHOHAJIBLHOM MCII0JIb30BAHUM TEXHMYECKHUX BO3MOKHOCTEM.

+: BceoOI1ee ynpaBieHUe Ka4eCTBOM.

IIpouecc oTpakamuii  JeITEJIbHOCTHL OPraHM3alMM 10 BEPTUKAJIH H
COOTBETCTBYIOIIMI ee  CTPYKType B3aMMOJCHCTBHSI  PYKOBOAMTEJIeH, OTeJIOB,
NMOApAa3eJIeHUI U CJOyKAIUX KOMIIAHHUH.

+: G yHKIIMOHATBEHBIN;

- UHAUBUYaJIbHBbI;

-: TOPU30HTAIbHBIN.

OcHOBHBIMH (PYHKIMSIMU B CHCTEMe YIIPABJIEHUS KA4eCTBOM SIBJISIIOTCS:

+: INIJaHUPOBAHMUE;

- TUPAKUPOBAHUE;

+: OCYILIECTBIICHUE,

-: pacro3HaBaHUE;

+: KOHTPOJIb;

+: ynpaBieHue BO3/IEHCTBHEM;

-: pearupoBaHue.

IMupamuaa kayecTBa BKJIKOYAET B celsi:

- KOHKYPEHTOCIIOCOOHOCTB;

+: Ka4yeCTBO IPOAYKIHH;

+: KauecTBO (PpUPMBI;

- MOHUTOPHUHT Ka4eCTBa;

+: Ka4ecTBO;

+: KauecTBO paboThI;

-: HAKOIUIEHUE UJIeH 1O COBEPILIEHCTBOBAHUIO KAUueCTBA.

Ba:kubiMu cBolicTBaMM ISl OIIEHKH Ka4eCTBa SIBJISIOTCS:

-: IEpBOHAYAJIbHBII YPOBEHB;

+: TEXHUYECKHUI YPOBEHB;

+: 3CTETUYECKHI YPOBEHB;

-: (MHAHCOBBII YPOBEHB;

+: 9KCIUTyaTallUOHHBIN YPOBEHB;

- KOHIENITYaJIbHBI YPOBEHb.

Cucrema ynpasjeHHsl KA4eCTBOM NPOAYKIMH BKJIKOYAET cJIeayllue PyHKInH:

+: (pyHKLIMU CTPAaTErnuecKoro, TAKTUYECKOIr0 U ONEPATUBHOIO YIIPaBJICHHUS;

+: (QYHKIUU TPUHATUS PEIICHWH, YIPaBISIONIMX BO3ACHCTBHUM, aHalIW3a U ydYeTa,
WH()OPMAIMOHHO-KOHTPOJIHHBIE,

+: (YHKIUU clenuaIn3upoBaHHbIE W OOIIHME AN BCEX CTaaui JKU3HEHHOTO IIMKIIA
IPOJIYKIINH;

+:  ¢dyHKUMHM  ymOpaBiIeHHS [0  HAYYHO-TEXHHYECKUM,  MPOU3BOJICTBEHHBIM,
SKOHOMHUYECKUM U COITMATBHBIM (paKTOpaM M YCIOBUSIM;

-: QyHKIIMM KauecTBa;

-2 pyHKIMH TOTPEOUTENHCKOTO BBIOOpA.

Cpeau nepe4mncjieHHOT0 K OCHOBHBIM NMPHHIIMIIAM 001Ier0 YNpaBJIeHUsS Ka4eCTBOM
MO’KHO OTHECTH:

+: opranu3aius, cOKyCHUpPOBaHHAS Ha 3aKa34YHKa;



+: IUEPCTBO;

-: anpoOaIuio MPOEKTUPYEMOM MPOTYKIUH;

+: BOBJICYECHHUE IIEPCOHAJIA;

+! CUCTEMHBIN ITOAXO0/ K YIPABICHUIO;

- MOHUTOPUHT KOHKYPEHTOB;

+: OAXO0J1 IPUHATHUSA PEIlICHUH, OCHOBaHHbBIN Ha (pakTax.

Crarucrtudeckuii MeTo] TMOJY4YeHUS] HMH(POPMALMU OTHOCHTEIbHO HEKOTOPOM
XapaKTepPUCTHKH COBOKYIIHOCTH C IIOMOIIbK) H3Y4YEHHMSl MNPEACTABUTENbHOH 4YacTH
(BBIOOPKH) U3 3TOH COBOKYITHOCTH.

-: aHAJIU3 HAJEKHOCTH;

+: BBIOOPOYHBIN KOHTPOJIb;

- MOJIETTUPOBaHUE.

I'paduyeckoe orToOpaxkeHne JAHHBIX, MOJYYEHHBIX W3 BbIOOPOK, KOTOpPbIE
NMEePUOANYECKH OTOMPAIOT U3 MPOLECCa U MOCIeA0BATEIbHO HAHOCAT Ha rpaduk

-: CTATUCTUYECKOE HA3HAYECHUE JIOITYCKOB;

-: aHAJIU3 BPEMEHHBIX PAIOB;

+: KOHTPOJIbHAs KapTa mporecca.

Kaprtbl, koTopbie 00/121a10T NOBBIIMIEHHOH YYBCTBUTEJIBHOCTHI) K He00JbIIMM
H3MEHEHUsIM B Ipouecce.

-: KoHTpoJabpHas kapra lllyxapra;

+: KapThl KyMYJISITUBHBIX CYMM;

-1 KapThl CKOJIB3SIIET0 CPETHETO 3HAUECHUSI.

CoOBOKYNNHOCTH OPraHU3AallMOHHOH CTPYKTYpPbl, METOAHUK, IPOLECCOB U PecypcoB,
HeO0XO0AUMBIX /Il 001Iero PyKOBOJACTBA KAa4eCTBOM.

-: CHCTeMa Ka4eCTBa;

+: cucremMa MEHEI)KMEHTa KaueCTBa;

-: cUCTeMa MEHEI)KMEHTA.

IIpouecc ynpasjeHnue neJAMi U CAMUMHU TPeOOBAHUSIMH —

-: obecrieueHNe KauecTBa;

+: yIpaBJIEHHE Ka4€CTBOM;

-1 cCUCTeMa Ka4yecTBa.

JTan oONepaTUBHOrO YNPaBJIEHUSl, COIVIACHO TeOPMH YNPaBJIEHHS COCTOUT U3
NMpoLECcCOB:

-1 pa3paboTKu;

+: opranu3zanuy;

- MOJIETIMPOBAHUS;

+: KOOpAMHALUY;

+! peryaupoBaHus;

-: ICKOMITO3UIIMU OM3HEC-OTepaluii;

+: MOTHUBAIUH.

5.2 OnleHOYHbIE MATEPHAJIBI IJIS TPOMEKYTOYHOM aTTeCTaAlluH

[IpomexxyTounas aTrectanus NpoxoAuT B Qopme sk3ameHa B 4 cemectpe ODO.
DK3aMEeHAIMOHHBINA OMJIET BKIIIOYAET JIBA TEOPETUUECKUX BOIIPOCa.

Bonpocsl k 3k3ameny

1. Tlonstue «xadecTBO». OCHOBHBIE XAPaKTEPUCTHKH KaueCTBA MPOAYKTOB C TOYKH
3peHus moTpeduTesne.

2. [TorpeGHOCTH, YIOBIETBOPSIEMbIE TOBAPAMH.

3. O6enpuHsATHIE TPeOOBAHUS K KaUeCTBY MPOIYKIUH.

4. Obs3arenbHbIE U JOOPOBOJIbHBIE TPEOOBAHUS K KAUECTBY MPOIYKIHH

5. MerobI onpesiesieHnst Ka4ecTBa MPOTyKIIHH.



6. KoHTposb KauecTBa MPOAYKIHH.

7. UcnpITaHust TPOAYKIIUH.

8. ledexTsl u rpaganys MpoOAYKIIUH 110 KaueCTBY.

9. Ouenka kauecTBa NPOAYKIHUU.

10. Craguu pa3Butus puiocopun KauecTsa.

11. OcuHoBubIe nonoxenuss TQM. Moaenn TQM.

12. Henu u npunImmse: TQM.

13. DnemenTtsl crpateruu TQM — opueHTaIUs Ha TOTPEOUTES.

14. Dnementsl ctpateruu TQM — npoiieccHbIN MOAXOI.

15. DnemenTtsl crpateruu TQM — HenpepbIBHOE YITYUIICHHE.

16. Buenpenne TQM Ha poCCHUICKUX TPEATPHATHIX

17. Cucrema MeHEI)KMEHTA Ka4eCTBa, OCHOBHBIE MOJIOKEHHUS, TOKYMEHTAIHSI.

18. O6ocHOBaHME HEOOXOAUMOCTH CHCTEM MEHEKMEHTA KaueCTBa, ITAaHUPOBAHHE.

19. OuenuBaHue U yiny4llIeHHe CUCTEM MEHEP)KMEHTa KauecTBa.

20. Tunuunsle ommoOKy npu pazpadorke u BHenpenuu CMK.

21. IIpocTble CTaTUCTUYECKHE METOIbI KOHTPOJISL KayecTBa.

22. CTaTUCTUYECKHIA TPUEMOYHBIN KOHTPOJIb Ka4eCTBA MPOTyKIIHH

23. CtaTucTU4ecKne METO/Abl B MEHE)KMEHTE KauecTBa MPUMEHHUTENIHHO K CTaHAapTam
NCO cepun 9000 — onucaTenbHas CTaTUCTUKA, JITAHUPOBAHUE SKCIIEPUMEHTA.

24. CtaTuCTHYeCKHe METO/bl B MEHE)KMEHTE KaueCcTBa MPUMEHHUTENIHHO K CTaHAapTam
NCO cepun 9000 — npoBepka runoTe3, K3MEPUTEIHHBIN aHAU3.

25. CraTtucTuyeckne MeTO/bl B MEHEI)KMEHTE KauecTBa MPUMEHHUTENHHO K CTaHAapTam
NCO cepun 9000 — ananu3 BO3MOXXHOCTEH Mpoliecca, perpecCUOHHbBIN aHAIN3

26. CtaTucT4ecKre METO/Abl B MEHEI)KMEHTE KaueCcTBa MPUMEHUTEILHO K CTaHIapTaM
NCO cepun 9000 — ananu3 HaZEKHOCTU, BLIOOPOUYHBIN KOHTPOJIb.

27. CraTucTHYECKHE METOJbl B MEHE)KMEHTE KaueCcTBa MPUMEHHUTEIHHO K CTaHAapTam
NCO cepun 9000 — mogenrpoBaHue, KapThl CTATUCTUYECKOTO KOHTPOJIS ITpoLiecca.

28. CTaTUCTHYECKUE METOJbI B MEHEDKMEHTE KaueCcTBa MPUMEHHUTEIBHO K CTaHIapTaM
NCO cepun 9000 — craTucTUYeCKre HA3HAYEHUE JI0ITYCKa, aHAIN3 BPEMEHHBIX PSAJIOB.

29. IlonaTHEe MaKpoCcpenbl U MUKPOCPEIbI, UCIIOIb3yeMbIe METOIUKH aHAITN3A.

OcHOBHbIE (aKTOPBI BIUSAIOLINE HA IEATEILHOCTh OpraHU3aluu

30. Cucrema «TO9HO BOBpPEMsD» (TOYHO B CPOK), MEPOIIPHUATHS TI0 €€ BBEICHHIO.

31. Cucrema «BceoO1Iero 00caykKMBaHUs 000PYIOBAHUS.

32. Ctpareruu ynpapiieHUs 3HAHUSIMHU.

WHpopmanoHHbIe TEXHOJIOTUH, UCTIOIb3yeMble B YIIPABICHUH 3HAHUSIMU.

33. PenmxuHUPUHT OM3HEC-TIPOIIECCOB — MPUHIIMITBI, TOCIECTBHS, TPUYMHBI HEY 1aY.

34. Buapl 1 NpUHLIKIIBI KOHLIETIIUY O€HUMAapKUHTA.

[InannpoBanne OEHYMAPKUHTOBOIO ITPOEKTA.

35. Monens aenoBoro cosepuienctBa EFQM.

36. Camoorenka cootBeTcTBUs Mojienu EFQM.

Konkypc Ha conckanue EBponeiickoi mpeMuu 1o KayecTBy.

37. IIporecc caMOOLIEHKH — MTPEUMYIIIECTBA, PE3YJIbTATHI.

38. Metoasl NpoOBENEHUS CAMOOLEHKHM — METOJ| MOJAEIMPOBAHUS KOHKYpCa, METOH
(bopMyIIIpOB, METOJT MATPUUYHBIX TUATPAMM.

39. Mertoabl MpOBEAEHUS CaMOOLICHKHM — MeToJ paboueil BCTpeud, METOA PAaBHOTO
y4acTusi, METOJ] aHKETUPOBAHMUSI.

40. Mopenb npemun npaBuTenbeTBa Poccuiickoit @epeparuu B 001acTy KayecTBa.



6. MeTtoanueckue mMarTepuajbl, ONpeeJsA0Nde MPOUeIYPbl OLEHHUBAHUS 3HAHWIA,
YMeHUii, HABBIKOB U (MJIM) ONbITA JeATeJIbHOCTH
6.1 Pe3yJabTaThl 0CBOEHHS Y4eOHON TUCHUILINHBI, MO/JIe:KallHe MPOBEpPKe

I/IH}]I/IKHTOP KOMIICTCHIITUU

Pe3yabTaThl 00yueHHs

OueHovHBbIE CpeAcTBA

IIKC-b.3.1

IIpoBoauT aHaMU3 peKIaMalui,
MOCTYMAKINUX OT MOTPEOUTENCH,
MOATOTABINBACT 3aKJIIOUCHUS T10
pe3yapTaTaM UX pacCMOTPEHUS

- 3HaTh OCHOBHBIC TIOHATHS B chepe
YIpaBJICHUs KAYECTBOM.

- 3HaTh OCHOBHBIC BUJIBI MOTPEOHOCTEH U
TpeOOBaHUsI MOTPEOUTENCH K TPOIYKIIUA
(ycmyram, paboram)

MIPAKTUYECKOE 3aHATHUC,
KOJIJIOKBUYM,
TCCTUPOBAHUC, DK3aMCH

YMeTh akTyanu3upoBaTh pekiIaMalui 1
MpPeTeH3MH K Ka4eCcTBY NpoayKuuu (pador,
YCIIYT) € Y4E€TOM IOJI0KEHUH HOPMAaTUBHO-
TEXHUYECKOM JOKYMEHTAlUU

IMPAKTUYCCKOC 3aHATUC,
KOJIJIOKBUYM,
TECTUPOBAHUEC, DK3aMCH

Brnagerb MOHHUTOPMHTOM U METOJIAMU
OIICHKA TOTpeOHOCTEH  MmoTpeOuTeseH,
CITOCOOHOCTBIO KJIacCU(pUIIPOBATH
JAaHHBIC TOTPEOHOCTH TIO0 MX 3HAYUMOCTH
JUIsl OpraHU3aluy.

IMPAKTUYCCKOC 3aHATUC,
KOJIJIOKBUYM,
TECTUPOBAHUEC, DK3aMCH

[TIKC-b.4.2 PazpabatsiBaet
KOPPEKTUPYIOIIUE U
MIPEAYIPEX TAOIINE ACUCTBUSL
IUISl YCTPAHEHHUS U MOSIBIICHUS
e eKTOB, aHATM3UPYET 1
JOKYMEHTUPYET PE3YyJIbTaT UX
IIPOBEICHUSA

3HaTh METO/IBI BEISBICHUS 1e(DEKTOB,
BBI3BIBAIOIINX YXYAIIEHUE KaueCTBEHHBIX
M KOJIMYECTBEHHBIX MOKa3aTeei
npoaykuH (paboT, yciyr)

MPaKTUYECKOC 3aHATHUE,
KOJIJIOKBUYM,
TCCTUPOBAHUEC, DK3aMCH

YMeTh NPUMEHSATh COBPEMEHHBIC METOIBI
BBbISIBJIICHUSA Ile(beKTOB, BbI3BIBaIOIIUX
YXYAUICHUEC KaYCCTBCHHBIX U
KOJIMYECTBEHHBIX IMOKa3aTeIeH MPOTyKIIHN
(pabor, ycmyr).

YMeTh COCTaBIATh IOKYMEHTALUIO U
OTYETHI 10 aHATIN3Y BBISBICHHBIX
Ne(eKTOB, BBI3BIBAIOIINX YXY/IIIICHHE
Ka4C€CTBCHHBIX U KOJIMYCCTBCHHBIX
MoKazaTesel mpoaykuuu (padoT, yciIyr)

MIPAKTUIECKOE 3aHATHE,
KOJJTIOKBUYM,
TECTHUPOBaHHE, IK3aMEH

Brnameth ciocOOHOCTHIO aHATU3a IPUYHH
CHIDKCHHS KauecTBa MpoayKimu (pabor,
YCIIYT) U pa3paboTKu MPEITOKESHHH 10 UX
YCTPAHEHUIO

MMPAKTUYCCKOC 3aHATUC,
KOJIJIOKBUYM,
TECTUPOBAHUEC, DK3aMCH

[IKC-b.9.1 IIpoBoauT ananus
OpPraHU3ALMOHHON CTPYKTYPbI
MpeanpuaTus U pazpabaTeiBaeT
PEKOMEHIALIMH IPUMEHEHHS
AKTYyaJbHBIX TEXHUK IO
YIPaBICHUIO YEIOBEYECKUMU
pecypcamu

3HaTh TEOPETHUECKUE OCHOBHI H
COBPEMEHHYIO PAKTUKY IPUMEHEHUS
BCEOOIIEro YIPaBJICHHS KAYeCTBOM

MMPAKTUYCCKOC 3aHATUC,
TECTUPOBAHUEC, DK3aMCH

YMeTh Ha OCHOBE KOHIICIIIUHU BCEOOIIEro
yIpaBICHHUS Ka4eCTBOM (OPMYIHPOBATH
CTPATETHIO U MOJUTUKY Pa3BUTHSI
OpraHu3allii U pa3padaThIBaTh CUCTEMY €€
peanu3aluu.

YMeTh NPUMEHSTh Ha MPAKTUKE CTAHAAPThI
B 00JIACTH CHCTEMBI YIIPaBICHUS
Ka4eCTBOM (MEHEPKMEHTA KauecTBa) U
perJIaMeHTHPYOLIHE CUCTEMbI
MEHEDKMEHTa H3MepeHHi (yrpaBiieHue
MU3MEPEHUSIMHU ), aKKPEIUTAIMH, OIICHKY
COOTBETCTBHSI, MCHEPKMEHT HaJISKHOCTH U
yCTaHaABIIMBAOIIHME TPEOOBAHUSI 110
0e301macHOCTH.

MMPAKTUYCCKOC 3aHATUC,
TECTUPOBAHUC, DK3aMCH

Bragets ciocoOHOCTBIO ONPEACIIATh
MEPOIPUATHS, HAIPABJICHHBIE HA
YIIY4IIEHUE KaYyeCTBA

NPaKTUYCCKOC 3aHATHUC,
TCCTUPOBAHUC, DK3aMCH




6.2 Illkana oneHNBaHUsI IVIAHUPYEMBIX Pe3yJabTATOB 00y4eHUs!

6.2.1 Texymuii u pyoe:KHbII KOHTPOJIb
B pamkax Tekyiero u pyoe:kHOTro KOHTPOJIS 110 AUCIHUIIMHE CTYACHT MOXKET HabpaTh 10

70 6amioB
CemecTtp [lIxama oreHUBaHUS
0-35 6amos 36-50 6amios 51-60 6ammos 61-70 6amoB

6,7 Yactuanoe ITomHOE NN ITomHOE NN IlomHOE mOCemenue
IOCEICHHE YaCTUYHOE ITOCEIICHNUE | YaCTHYHOE ayIUTOPHBIX
AyIUTOPHBIX 3aHATUN. | ayIUTOPHBIX 3aHATUH. | MOCELICHUE 3aHATHIA.
HeynosnerBopurensH | HactuuHoe ayIUTOPHBIX [Tonnoe
0€ BBIIOJIHCHHE BBIIIOJIHCHHE 3aHITUH. BBIIIOJTHEHHE
MPaKTHYECKUX paboT. | mpakTudeckux padbot. | [lomHoe MPAKTUYECKUX
IInoxast moaroroBka Kk | BeimonHenne BBITIOJTHCHHC 3aHATHIA.
0aILHO- KOHTPOJIBHBIX paldoT, MPaKTUYECKUX Brmmonnenue
PEUTUHIOBBIM TECTOBBIX 33JJaHUi Ha | paboT. KOHTPOJIBHBIX padoT,
MEPOTPHITHSM. OLIEHKH Brinonnenue TECTOBBIX  3aJaHHM
CryneHT He «YAOBIETBOPUTEIHHO» | KOHTPOIBHBIX Ha OLIEHKH
JTOTTyCKaeTCs K paboT, TECTOBBIX «OTJIMYHOY.
MIPOMEKYTOUHOU 3aJlaHUi Ha OLEHKHU
aTTECTALUU. «XOpOIIIOY.

6.2.2 TlpomexyTOUYHASI ATTECTAIUA

OneHka pe3yabTaTOB OCBOCHMS YUEOHOH AMCHMIUIMHBI B 4 ceMecTpe HPOBOJIUTCS 10
HIKaJe, UCIO0JIb3yeMOM Ha IK3aMeHe:

Cemectp [Ixana oueHMBaHUA
HeynosnerBopuren Y 10BIETBOPUTENBHO Xoporo OTnnuHo
BHO (61-80 GamnoB) (81-90 6amnos) (91-100
(36-60 GamoB) 0asToB)
7 Crynent umeet 36- | Cryaent umeer 36-50 Crynent umeer 51-60 CryneHT umeet

60 Gayu1oB 110
WTOTaM TEKYIIEeTO U
py0exxHoTO
KOHTPOJIS, Ha
JK3aMeHe He Jajl
II0JIHOT'O OTBETA HU
Ha OJIMH BOIIPOC.
CryzneHTt umeer
36-45 6aoB 1o
WUTOTaM TEKYIIETO U
py0exxHoTO
KOHTPOJIS, Ha
JK3aMeHE Aan
MOJHBINA OTBET
TOJBLKO Ha OJTUH
BOIIPOC.

0aJIJIOB IO UTOraM
TEKYyIIero U pyoexKHOTO
KOHTpOJIS, HA 9K3aMEHE
JIaJI IIOJIHBIA OTBET HA
OJTUH BOTIPOC U
YaCTHUYHO (TIOJTHOCTHIO)
OTBETWUJI Ha BTOPOH.
Crynent umeet 46-60
0aJIJTOB TI0 UTOTaM
TEKYIIETO U pyOeKHOTO
KOHTpOJISI, HA 9K3aMCHE
JIaJT TIOJTHBIN OTBET Ha
OJIMH BOIIPOC WIIA
YaCTUYHO OTBETHUII Ha
o0a Bompoca.

CTyneHT uMeer 1o
HATOTaM TEKYIIETO U
pyOEKHOTO KOHTPOJIS
61-70 GamnoB Ha
9K3aMEHe He JIal
[TOJIHOTO OTBETA HU Ha
OJIMH BOTIPOC.

0aJIIOB 110 UTOTaM
TEKYIIEro U pyOeKHOTO
KOHTPOJIS, Ha SK3aMEHE
JlaJl TIOJTHBIM OTBET Ha
OJIUH BOTIPOC U
YaCTUYHO (TIOJTHOCTHIO)
OTBETUJI Ha BTOPOHA.
Crynent umeer 61 — 65
OaJIJIOB TI0 UTOTaM
TEKYIIEro U pyOeKHOro
KOHTPOJIS, Ha SK3aMEHE
JIaJT TIOJTHBIA OTBET Ha
OJIVH BOTIPOC U
YaCTUYHO OTBETHUII Ha
BTOPOI1.

CryneHt umeer 66-70
OaJIJIOB TIO0 UTOTaM
TEKYIIEro U PyOe)KHOTO
KOHTPOJIA, Ha SK3aMEHE)
JlaJl TIOJTHBIM OTBET
TOJIBKO Ha OJMH BOIIPOC.

61-70 6annos
0 UTOTaM
TEKYIIEro u
pyOexHOro
KOHTPOJISA, Ha
JK3aMeHe Jal
TIOJIHBIA OTBET
Ha OJIMH BOIIPOC
Y 9aCTHUYHO
(TOITHOCTBIO)
OTBETUJI Ha
BTOPOM.




7 YueOHO-MeToaAnYeCKoe obecnedeHne TUCUUIIMHBI (MOIYJIs1)
7.1 OcHOBHasi IMTEpPaTypa

1. Maromenon III.II. YnpaBneHue KadyeCTBOM MNPOAYKIHUHU [DIEKTPOHHBIN pecypc]:
yuebnuk/ Maromenos IILI., becianosa I'.E. - DnexTpoH. TekcToBble AaHHBIE. - M.: JlamkoB u
K, 2016. - 335 c. - Pexxum noctyma: http:// www.iprbookshop.ru/60536.html. - 95C «IPRbooks»

2. BceoOmiee ympapieHue KauecTBOM [DIIEKTPOHHBIN pecypc]: yueOHoe mocobue/ -
DJIEKTPOH. TEKCTOBBIE TaHHBIE. - benropoa: benropoackuii rocyaapCTBEHHBIN TEXHOJIOTHYECKHI
yauBepcurer um. B.I'. Illyxoa, DbC ACB, 2010. - 146 c. - Pexum pocryna:
http://www.iprbookshop.ru/28342.html. - 9bC «IPRbooks»

3. [leryxosa JI.B. BceoOriee ynpapieHue KauecTBOM [ DIEKTPOHHBIN pecypc]: yueOHoe
nocobue/ Ileryxosa JI.B., ['optonoa C.M., CmepaoBa C.I". -DineKTpoH. TEKCTOBBIC IaHHBIE. -
Kazans: KazaHckuii HallMOHaIbHBIA UCCIIE0BATEIbCKUN TEXHOIOTMUECKU yHuBepceutet, 2010.
- 89 c. - Pexxum gocrtyna: http://www.iprbookshop.ru/61834.html. - 9bC «IPRbooks»

7.2 JlonoiHMTEIbHAS JIUTEPaTypa

1. Yopasnenue kauectBoM: Yue0. 1715 By30B 10 cnell. «MeHemKMeHT». 2-€ u3Jl., A0I. U
nepepad. M.: DxoHomuka, 2008.

2. BceoOmiee ympapienue kadectBoM: YueO. mist By3oB /O.I1. I'myakun u gp. M.:
JlaGopaTtopust 6a30BbIX 3HaHMA, 2001.

3. CraTucTHYeCKHE METOJBI W YIpaBlIeHHEe KadyecTBOM. KOMILIEKT UIsi MEHEIKEpOB
passbix ypoBHeil. H. Hosropoa: CMLI «IIpuopurer», 2001.

4. I'mnueB A.B. OCHOBBI ynpaBlieHUsI Kau€CTBOM MPOIYKIMU. 3-€ U3, mepepad. u JOIl.
M.: PUA «CrangapTsl 1 KauectBo», 2008.

7.3 IlepeyeHb yueOHO-MeTOANYECKHX Pa3padoTOK

1. BceoOmiee ympaBiieHHe KadecTBOM. MeTOOMYECKHE YKa3aHHWS K BBITOJHEHUIO
npakTuyeckux padot. / Bonkosa P.M. Ka0.-bank. yH-1., 2018 1.

7.4 UnTepHeT-pecypchl

www.qvality.edu.ru — TTopras moIep>KKU CUCTEM YIIPABICHUS KAYECTBOM
www.tgm.spb.ru — IMoprai kauecTBO U 0Opa3oBaHUe
www.qvality?21.ru — Kagectso. MunoBanuu. O6pazoBanue.
www.qgvality-journal.ru — XXypHans! mo kauecTBy
WWW.rusregister.ru — Acconuaitus o ceprudukaiu «Pycckuii peructp»
www.quality.eup.ru — pecypc, MOCBSIIEHHBIN MCHEKMEHTY Ka4eCTBa

http://www.ria-stk.ru/ — PUA «CrangapTsl U Ka4ecTBO» — PEKIaMHO-HH(OPMAILHOHHOE
areHtcTBO, cramiee ¢ 2001 roma MHGOPMAIMOHHBIM I[IEHTPOM BcepoccHiickoll OpraHu3aIn
KauecTBa.

8.http://www.vniiki.ru/  —  Bcepoccuiickuii ~ Hay4YHO-HCCIICIOBATEIbCKUHA  HHCTHUTYT

KiTaccupUKaIMU, TEPMUHOIOTHH ¥ HH)OPMAIIMH M0 CTAHIAPTH3ALNN U KaueCTBY.
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7.5 Ilepeyensb npogeccHOHANBHBIX 023 JAHHBIX U HH(POPMALMOHHO-CIIPABOYHBIX CHCTEM

1. http:/www.diss.rsl.ru - 3B PI'B -  DiekTpoHHBIE  BEpCHMH  TMOJHBIX
TEKCTOB JUccepTaluii u aBropedeparos u3 ¢honaa Poccniickoit rocy1apcTBEeHHON OMOINOTEKH

2. http:/lwww.scopus.com - Sciverse Scopus wusmarenbcTBa <«Onb3eBup. Hayka wu
texHnosioruny. PedeparuBHas n aHanmuTrdeckas 6a3a JaHHBIX

3. http://elibrary.ru - DnekrpoHHas OMOIMOTEKA HAYIHBIX MTyOIUKAIIHH.


http://www.diss.rsl.ru/
http://www.scopus.com/
http://elibrary.ru/

4. http://polpred.com - O630p CMU Poccum u 3apy0exnsi. [ToaHbIe TEKCTHI + aHAIUTHKA
n3 600 uzganuii mo 53 orpacisim

5. https://www.gost.ru/portal/gost//nome/standarts - denepanbHOe areHTCTBO IO
TEXHUYECKOMY PETyTUPOBAHHIO U METPOJIOTUH

6. http://www.consultant.ru/ - cipaBouno-npaBoBas cucrema KoncynpsranT [linroc

7.6 IlporpaMmMHoe o0ecniedyeHue COBPeMEHHbIX MH(OPMaMOHHO-
KOMMYHHMKAIIMOHHBIX T€XHOJIOTHii

Mpoaykrst MICROCOFT  (Desktop Education ALNG LicSaPk OLVS
AcademicEdition Enterprise) moamnucka (Open Value Subscription) Ne V 2123829, Kaspersky
Endpoint Security Cranmaptasiii Russian Edition Ne nunensun 17E0-180427-050836-287-197,
Acrobat Reader, WinRaR, 7zip, Web Browser — Firefox.

8 MartepunajibHO-TEXHUYECKOE o0ecnevyeHre JUCHUIIIMHBI

3aHATHS MO AUCUUIUIMHE MPOBOJATCS B CHEIHAJIBHBIX MMOMEIICHUAX (ayIUTOpHUAX) AJs

MPOBEACHUS  3aHATUNA  JIGKIMOHHOTO THMA, MPAaKTUYECKUX 3aHSATHH, TPYNIOBBIX U
WHIUBUJIYaJIbHBIX KOHCYJIbTAllMH, TEKYUIErO0 KOHTPOJS U IPOMEXKYTOUYHOM ATTECTAlLIUHU.
AyIUTOpUH YKOMIUIEKTOBAHbBI CHEIUATU3UPOBAHHON MEOENbl0 M TEXHUYECKUMH CpEJCTBa
o0ydeHus, CIIyKalluMU 7Sl IpeCTaBIeHUs HH(OPMAIIUU OOIBIION ayAUTOPHH.

Jnst mpoBeAeHUST 3aHATUN JIGKIIMOHHOTO THUMA M TPAKTUYECKUX 3aHATUU HUMEIOTCS
JEMOHCTPAIIMOHHOE 000pYA0BaHNE U Y4eOHO-HATJISAHbIE TOCOOUS.

Hnst camocTosiTeNnbHOM PabOThl 00YYAIOUIUXCS MMEIOTCS TOMEIICHMs, OCHAIlCHHBIC
KOMIIBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOJKIIOYEHHS K ceTu «VIHTepHeT» u o0ecneueHueM
JOCTYTIA B 3JICKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CPEIy OpraHU3aInu.

9 Oco0ennocTn peaimzanud JUCHUIVIMHBI JJIA HHBAJUIAOB H JHAI C
OrpaHU4Y¢HHBIMH BO3MOKHOCTAMMU 310POBbA

JUis CTYAEHTOB C OIpaHMYEHHBIMH BO3MOXKHOCTSIMM 370POBBSl CO3/1aHbl CIIELHalIbHbIC
yCcIOBUSL JUIsl ToNMydeHHs: oOpa3zoBaHus. B 1ensx AOCTYNHOCTH TOJYYEHHs] BBICILIETO
o0Opa3oBaHus 10 00pa3oBaTENIbHBIM IMPOrpaMMaM HHBAIMJIAMHU U JIMLAMHU C OrPaHUYEHHBIMU
BO3MOXHOCTSIMH 3/I0POBbsI YHUBEPCUTETOM 00ECIIEUMBAETCS:

1. AnbrepHatuBHas Bepcus o¢uuuanbHOro caita B cetu «/HTepHeT» nns
CIa00BUIAIINX

2. ]l MHBATUAOB C HAPYLIEHUSAMU 3peHUs (cIaboBUISAIINE, CIIETIBIE)

- NPHUCYTCTBHE ACCHUCTEHTAa, OKAa3bIBAIOIIEro OOyyaromeMmycs HeOoOXOAMMYIO MOMOIIb,
nyOnupoBaHUE BCIyX CIPAaBOYHON HMH(OpPMaMM O paclHUCaHUU Y4eOHBIX 3aHATHUI; Haau4due
CPEACTB JUIsl YCWIEHUS OCTATOYHOI'O 3peHUs, OpaijieBCKOW KOMIIBIOTEPHOW TEXHMKH,
BUJICOYBEIMUUTENEH, MPOrpaMM HEBU3YaJbHOTO JOCTyNa K HWH(OpMaluu, MOporpaMmm-
CHUHTE3aTOpPOB PeYU U JPYruX TEXHUYECKHX CPEACTB MpHeMa-niepeaadn yueOHol nHpopMmanuu B
JOCTYITHBIX (OpPMaXx JUIsS CTYJACHTOB C HAPYIICHUSIMH 3pEHHS,

- 3aJIaHMsI JUIs BBITTOJIHEHHSI HA 3K3aMEHE 3aUUTHIBAIOTCS ACCUCTEHTOM;

- TNHUCHbMEHHbIE 33/1aHUs BBINOJHAIOTCA Ha Oymare, HaJMKTOBBIBAIOTCA ACCHUCTEHTY
00y4armuMcs;

3.1n1 WHBAJIMIOB M JIMI C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU 3/I0POBbS IO CIYXY
(cmabocnplianiue, rIyxue):

- Ha 3auyeTe/IK3aMeHe MPUCYTCTBYET aCCUCTEHT, OKAa3bIBAIOIINN CTYAEHTY HEOOXOAUMYIO
TEXHUYECKYIO0 IOMOIIb C YYE€TOM HHIUBUAYAJIbHBIX OCOOEHHOCTEH (OH IOMOraeT 3aHsATh
pabouee MeCTO, MepeABUTaThCA, MPOUYNUTATh U OPOPMUTH 33/1aHHE, B TOM YHCIIE 3aIIUChIBAs MO
JTUKTOBKY);

- 3a4eT/7K3aMeH MMPOBOJUTCS B MUCbMEHHOH (opMe;


http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

4. Jlns MHBAJIUAOB U JIMI] C OTPAaHMYCHHBIMH BO3MOKHOCTSIMH 370POBBS, MMEIOLIHX
HapyIICHUsI OIOPHO-ABUTATEIFHOTO armnapara, CO3/1aHbl MaTepHaTIbHO-TEXHUYECKHE YCIOBHS
o0ecreynBaroIue BO3MOXKHOCTh OECHpPENsATCTBEHHOro JOCTyHa OOy4arommxcsi B ydeOHbIe
NOMEIICHUS, OOBEKTY MUTaHUs, TyaJeTHbIE M Jpyrue IMOMELICHUS YHUBEPCHTETa, a TaKKe
npeObIBaHMS B yKa3aHHBIX MOMELICHUAX (HAJHMYUe PACIIMPEHHBIX JBEPHBIX MPOEMOB, MOPYIHEH
U APYTHX MPUCTIOCOOICHUN).

- TNHCHMEHHBIC 3aJlaHUs BBIIOJHIIOTCA HA KOMIIBIOTEPE CO CIEIHAIN3UPOBAHHBIM
HPOTrpPaMMHBIM 00eCIIeUeHHEM MM HaIUKTOBBIBAIOTCS ACCUCTEHTY;

- 10 XKEJIAHHUIO CTYJEHTa YK3aMeH IPOBOJAUTCS B YCTHOM (popme.

OOyyaromyecst U3 YMCIIA JIUI] C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMU 3/I0POBBSI 00€CTICUEHBI
AIIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcaMu B (GopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM
UX 370POBBSL.



