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PaGouas mporpamma mpemHazHadeHA AJIsl MPENOIaBaHUs NUCHUIUIMHBI, OTHOCSIICHCS K
yacTH, (GOpPMHpPYEMOl y4JacTHHKaMU OOpa3oBaTENbHBIX OTHOIICHWH OJioka 1 cTyneHTam
Hanpasnenus 27.03.02 YpasneHue kauecTBOM OYHON (GOpMbI 00yUeHHS B 3 ceMecTpe.

PabGouas mnporpamma coctaBieHa ¢ ydetoM @DenepalibHOTO TrOCYIapCTBEHHOTO
00pa30BaTeNLHOTO CTaHIAPTa BBICHIETO OOpa30BaHUS IO HAmpaBlIeHUIO MoAroToBku 27.03.02
«YTpaBieHHe KaueCTBOM», YTBEPKIEHHOTO MpuKazoM MuHHCTEpCTBa 00Opa3oBaHHs U HAyKH
Poccuiickoit @enepannu ot «31» utomnst 2020 r. Ne 869
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1 He.]'ll/l U 321241 OCBOCHHA NTUCHHUIIJIMHBI

Leasblo mpenonaBaHus JTUCHUIUIMHBI SBJSETCS MOTY4YeHUE 3HAHUN U yMEHUI B 001acTH
peanu3anu METOI0B BceoOIero ymnpasieHus kadecTBoM (TQM), MHTErpHpOBaHHBIX CHCTEM
MEHEPKMEHTa KauyecTBa; MOJYYCHHUE 3HAHUW O CPEACTBAX M METOJAaX YIpPaBJICHUS KauyeCTBOM
KaKk HHCTPYMEHTaxX NpeoOpa3oBaHUs JEATEIbHOCTH OpraHM3aluM (IpeAlpUiTHH, GupM,
IPOM3BOJICTB), OBBIIEHHS UX 3()(HEKTUBHOCTH M KOHKYPEHTOCTIOCOOHOCTH.

OcHOBHBIE 3a]a4M U3YYCHHS AUCIUIUINHBL:

- U3YYUTh OCHOBHBIC HAIPABJICHUS ACATEIHHOCTH WH)XEHEPOB — MEHEIKEPOB IO
Ka4ecTBY;

- BBIpa0OTaTh NPAKTUYECKUE HABBIKA PAa3pabOTKU M YIPaBJICHUS KAaueCTBOM Ha
OCHOBE METOIOB TUITAHUPOBAHMSI, 00ECTIEUYCHHS, CTUMYJIUPOBAHMS U KOHTPOJISI KAUECTBA;

- HAYYUTHCS YCTAaHABIMBATH JOJTOBPEMEHHBIC LENM M KPAaTKOCPOUHBIC 3aIadH,
OIIPEJICTISITh OCHOBHBIC OpPTaHM3alMOHHBIC ACHCTBHA 1O pa3pabOTKe M YHNPABIECHHIO CHCTEMOM
MEHEDKMEHTa KayecTBa. 3HATh U yMETh MPUMEHATh METOI0JIOTHIO COATaHCUPOBAHHBIX CHCTEM
HOKa3aTeJel AesTeIbHOCTH;

- NOJYyYUTh 3HAHHUA B OOJACTH W3MEPEHUs, OLEHKH M YIYYLICHUS KadecTBa,
MOJrOTOBUTh MEHE/DKEPOB K PEIICHUIO OPTraHW3allMOHHBIX, HAYUYHBIX, TEXHHUECKUX U MPABOBBIX
3a7a4 TpU TPOBEACHUHM W3MEPEHUH, KOHTPOJISI M YIYYLICHUS KadyecTBa MPOAYKIHUA H
IIPOM3BOJICTB;

- 3HaTh U yMETh NPHMEHSITH OCHOBHBIC WHCTPYMEHTHI YIPaBJICHUS KaueCTBOM,
METOJOJIOTHIO MX BbIOOpA U MPUMEHEHHs. YMETh aHAJU3UPOBaTh PE3yJbTaThl, pa3pabaThiBaTh
METO/IbI YIIYULICHHUS yIIPABICHHUS Kaue€CTBOM.

2 Mecro qucuuminnsl B ctpykrype OIIOII BO

Huctunnuaa «CpelnctBa U METOJABI YNPABICHUS KAadeCTBOM» OTHOCHUTCS K YacCTH,
dbopMupyeMoil yyacTHHKaMH OOpa30BaTENbHBIX OTHOIICHWH Ojoka 1 ydeOHOro miaHa IO
HarpasjeHuto noAarotosku 27.03.02 YopasieHue Ka4eCTBOM.

JlucuunianHa mpenoaaeTcsl MoCpPeACTBOM YTEHUS JICKIUN U MPOBEACHUS NMPAKTUUYECKHUX
3aHATHIA.

Ha nexuusix n3nararorcst MaTepuaibl TEOPETUIECKOTO U METOIMUECKOTO XapaKkTepa.

Ha mpaktuueckux 3aHATUSAX PEIIAIOTCS MPUKIIAIHBIE 3aa4H.

JlaGoparopHble 3aHATUS 00eCMEYMBAIOT MPAKTUYECKOE OCBOCHHE JIEKIIMOHHOTO
Marepuaia, pa3BUTHE yYMEHHUS M HAaBBIKOB OIEHKH KaueCTBa MPOJIOBOJILCTBEHHBIX TOBApOB.
[To3BONAIOT OTPaOOTATH MPOLIEAYPHI IPOBEACHHS CYA€OHBIX U TOBAPOBEIHBIX IKCIEPTHU3.

3 TpeGoBaHus K pe3yJIbTATAM OCBOCHUS CONEPKAHMUS M CHUIITUHbBI

[Ipouecc u3yyeHus: TUCHUILUIMHBI HAalIpaBiieH Ha (OPMUPOBAHUE 3JIEMEHTOB CJIEIYIOIINUX
KOMIIETEHIIMM W MHAUKATOpPOB noctuxkeHuss B coorBercTtBuu ¢ ®PI'OC BO u OIIOIT BO mno
JAaHHOMY HAalpaBJIeHHUIO OArOTOBKU:

IIC «CIIEITHAJINCT 110 KAYECTBY IIPOJAYKLIHUH»

IIKC - 2 Cnioco0eH ycTaHABJIMBATH TPEOOBAHUA K Ka4eCTBY NPOAYKIMHU, HCXOAH U3
TpeOoOBaHuil MOTpeduTeE/Ieil 1 HOPMATHBHOM JOKYMEHTALMHU

I[IKC — B.2.1 BrmisgBnsger mpenamnoureHusi nmorpedureneit U GopMupyeT HOMEHKIATYpy
TpeOOBaHUH K MPOIYKIIUU HA UX OCHOBE

I[IKC - Bb.2.2 ®opmupyeT HOMEHKJIATypy TpeOOBaHHH Ha OCHOBE HOPMAaTHBHOU
JOKYMEHTAIIUN U 00eCTIeYrBAET X BBIOJHEHHUE

IIKC - 4 CnocoleH aHAIUM3MPOBATh M YCTPAHATH NPUYUHBI CHHJKEHUS] KauyecTBa
NPOAYKIHHA

[IKC — b.4.1 IIpoBoaut aHanu3 1e(eKTOB U BBISBISIET IPUUMUHBI UX BO3SHUKHOBEHUS



IIKC — b.4.2 Pa3paOaTbiBacT KOPpPEKTUPYIOLIUE U MPEAYNpEKAAoIIe ASUCTBUS AN
YCTPAHEHUS U MOSIBICHUS 1e(EKTOB, aHATM3UPYET U TOKYMEHTUPYET pe3yJIbTaT UX POBEACHUS

IIKC - 5 Cnocoben pa3padaTpiBaTh METOAMKH M MHCTPYKHIHMHM IO BCeM BHAaM
KOHTPOJIS KauecTBa NPOAYKINHU

[NIKC — B.5.2 [ToaroraBnuBaeT HOPMATHBHYIO JOKYMEHTAIUIO, pa3padaThIBACT COTIACHO
HEH METOJMKHU ¥ MHCTPYKIIMU TI0 TEKYIIEMY KOHTPOJIIO Ka4eCTBa U BEJIET UX PEECTp

IIKC - 6 Cnocoben pa3padaTbiBaTh MepONPHUATHS N0 NMPEAOTBPALICHHIO BBINYCKA
HECOOTBETCTBYIOLIEH MPOAYKINH

IIKC - b.6.1
HECOOTBETCTBYIOIIEH

OPONYKIMH U
IIPOU3BOJCTBEHHOM 3aa4H

IIpoBomur  aHanM3  METOJIOB

BBIOMpAET

MpeAOTBPALCHUS
MOAXOIAIIIE

TSt

BBIITyCKa
KOHKPETHOM

I[IKC — b.6.2 IIpoBoauT paboOTHI MO MPEAOTBPAIICHUIO BBIMYyCKa HECOOTBETCTBYIOIICH
MPOJYKLIUH U COCTABIISIET IO HUM OTYET
IIKC - 9 Cnocoben opranu3oBatb 00y4yeHne padOTHUKOB OPraHM3aluu B 00J1aCTH

KayecTBa
[IKC — B.9.1 IlpoBoauT aHaiU3 OPraHU3AIMOHHON CTPYKTYpPhl MNPEANPUITHS U
pa3pabaTbIBa€T PEKOMEHJALMM NPUMEHEHUS aKTyaJbHbIX TEXHUK [0  YIPABIICHUIO
4eJI0BEYECKHMHU Pecypcamu
I[IKC - b.9.2 Pa3zpabarbiBaeT IUTaH MO TMOBBIIICHUIO KBaTU(HUKAIMKA PaOOTHUKOB
OpraHu3alUy B 00JaCTH Ka4ecTBa U IPOBOJUT KOHTPOJIb €0 BHIMOIHEHUS
4 Copep:kaHue H CTPYKTYPA IMCUMILUIMHBI (MOLYJIs1)
4.1 Conepxxanue QM CUUIITHHBI
No Coneprxanue paszena dopmupyemast
pa3;fle HaumenoBanue KOMIIETEHIIHS OneHouHble
14 paszznena (vactpb cpeacTBa
KOMITCTCHITIH )
1 2 3 4 5
1 Pa3zpeprbiBanne | O6ume  cBemenus.  Passutme | [IKC —B.2.1 TectupoBanue,
byHKIIUN KoHHenuuii Mapkerunra. Ortansl | [IKC —b.2.2 3a1a4uu I
kadgectBa — QFD | mpoBenenus QFD. Omnpoc | [IKC -b.4.1 IIPAKTUYECKOT
norpedureneit. Onpenenenue pana | [IKC — b5.4.2 0 3aHSATHA,
BAKHOCTHU tpedoBanmii | [IKC — B.5.2 nabopaTopHas
oTpeouTers. Bri6op | IIKC — B.6.1 pabora,
MHXCHEPHBIX xapakrepuctuk | [IKC —b.6.2 BOIIPOCHI Ha
(MUX). Omnpenenenne aOCOTIOTHOM SK3aMeHe
U OTHOCHUTEINBHOU BaxkHocTH WX
21. OmpeneneHue B3aUMOBIUSHUS
NX. benumapkunr. OnpeneneHue
OTHOCHUTEIIbHOU TPYAHOCTH
YIIy4ILICHUMN. IIpunsrue
YIPaBJICHUYECKOTO perieHus. Pazbl
QFD. Pa3BeprbiBaHue TpeOOBaHUI
MOTPEOUTEIISL.
2 Anamus nmpuunH | O6mume  cBenenus.  [Ipunimmner | [TIKC — B.2.1 TectupoBanue,
7 TIOCHEICTBAH FMEA. 3anaun, pemaemsie mipu | [IKC —B.2.2 3a7a4u JJIs
otka3oB — FMEA | mpoenenun FMEA. Bunst FMEA. | IIKC — B.4.1 IIPAKTUYECKOT
CocraB FMEA-komaun. Oramsl | [IKC —5.4.2 O 3aHATHS,
nposenenuss  FMEA.  Ilpumep | IIKC —b.5.2 nabopaTopHas
FMEA koucrpykuuu. Ilpumep | IIKC —B.6.1 pabora,




FMEA texHosornyeckoro | [IKC — b.6.2 BOIIPOCHI Ha
mporiecca. [Ipumep FMEA 6usnec- | [IKC — B.9.1 JK3aMEHE
nporeccoB. Anaim3 otkazoB U | [IKC —B.9.2
neeKToB MPOLIECCOB.
DOxoHomuueckass AP (HEKTUBHOCTD
FMEA-anamm3a.
Meton Oo6mme  cBemenus. Ocuosuble | [IKC — B.2.1 TectupoBanue,
pPacCTaHOBKU stanibi  MPIL. Beibop o6wekroB | [IKC — B.2.2 3a7a49u IS
MIPUOPUTETOB st cpaBHeHus. Beibop kpurepuer | [IKC — b.4.1 MPaKTUYECKOT
(MPIT) IS CpaBHEHHUS. Marpuus! | [TIKC —5.4.2 0 3aHATHS,
ucxoqublx ma”HHeIX. Coctasinenue | [IKC —B.5.2 nabopaTopHas
Matpul]  mapHbix  cpaBHeHui. | [IKC —B.6.1 pabora,
Pacuer koadurmentos. | [IKC — b.6.2 BOITPOCHI Ha
CpaBHenue KpUTEpPUEB no | [IKC - Bb.9.1 JK3aMEeHe
BAKHOCTH. Marpuua | [IKC — B5.9.2
OTHOCHUTEJIbHBIX PHOPUTETOB.
Ynpasienue Oomue cBemennsa. Texumueckue | [IKC — B.2.1 Tectuposanue,
Ka4ueCTBOM ycioBus, 4yeptexku M 3aka3pl Ha | [IKC — B.2.2 3a7a4M I
3aKyIIOK noctaBky. [lomxoasl ams BeiOopa | [IKC — Bb.4.1 MPAKTUYECKOT
noctabiuka. Aynut nocrabmuka. | [IKC — b.4.2 0 3aHATHS,
Onpenenenue peittunra | [IKC — B.5.2 naboparopHas
MTOCTABIIHKA. Komgectso | [TIKC — B.6.1 pabora,
noctaBimkoB. Bxognoit koutposs | [IKC — Bb.6.2 BOTIPOCHI Ha
MIPOAYKIHH. Ucnons3oBanue | [IKC — Bb.9.1 JK3aMeHe
crartuctrueckux taomui qsa nenei | [IKC — 5.9.2
BXOJJHOTO KOHTpOJIst. OmbIT 0TOOpa
MTOCTaBIIUKOB
KonTposnbhbie Oo6mme cenenus. Knaccnukarmus | [IKC — B.2.1 TectupoBanue,
KapThbl KoHTposbHbIX ~ KapT Ilyxapra. | [IKC — Bb.2.2 3a7a4M s
KonTponbabie KapThl s | [IKC —b.4.1 MIPAaKTHYECKOT
AIbTEPHATUBHBIX nmanuex. | [IKC —5.4.2 0 3aHATHUS,
Kontponbubie kaprel Ha ocHoBe | [IKC —Bb.5.2 nabopaTopHast
KOJIMYECTBEHHBIX nansbx. | [IKC —bB.6.1 pa0ora,
[TpoBepka MIPOIIECCOB no | [IKC — b.6.2 BOITPOCHI Ha
JOTIOJIHUTENBHBIM kputepusiM. | ITIKC —B.9.1 JK3aMeHe
Onenka Bo3moxHocTu mporecca. | [IKC — Bb.9.2
WNHTerpanbHO-cyMMapHbIe
KOHTPOJIbHBIE KapThI.
benuMapkuHr OOmue CBEJICHHUS. Buger | [IKC - b.2.1 TectupoBanue,
OCHUMapKUHTA. Briroasr or | [IKC -B.2.2 3a1a9u IS
IIPOBEIECHUSA 6enumapkusra. | [IKC —b.4.1 MIPaKTUYECKOT
OcHoBuble  stanel  npoBeaeHus | [IKC — b.4.2 0 3aHATHSA,
OeHUMapKUHTa. Esponetickuit | [IIKC —b.5.2 nabopaTopHas
KOJIEKC TIPaBHII noBeneuns | [IKC — B.6.1 pabora,
Y4aCTHUKOB O€HUYMApKHHTA. IIKC - b.6.2 BOIIPOCHI Ha
I[TIKC - B.9.1 JK3aMEHe
IIKC —b.9.2
Konnemmns 6 Oomue cBegenns. Kauectso u | [IKC —B.2.1 TectupoBanue,
sigma 3aTparsbl. Pacuer cocrostaus | [IKC —B.2.2 3a71a4u IS
nporecca. Crparerusi npopsisa. | [IKC —b.4.1 MMPAKTUYECKOT
Hsmepenue mznepxkek. | [IKC —b.4.2 0 3aHATHSA,
IToaroroBka nepconana. | [IKC —Bb.5.2 nmabopaTopHas




[IpoBenenune o6enumapkunra. | [IKC — Bb.6.1 pabora,
Ilokazarenu coorsercTBusl. | [IKC —b.6.2 BOIIPOCHI Ha
Craructrueckuii acriekt 6 sigma. | [IKC — B.9.1 AK3aMEHe
«Ilects curm» B Poccum. IIKC —b.9.2
8 bepexinBoe Oo6mue cBenenusi. Ananu3 noteps. | [IKC — B.2.1 TectupoBanue,
IIPOU3BOJCTBO ATtTecranus coorserctBus | [IKC —Bb.2.2 3a1a4u I
OepeKIIMBOMY npou3BoAcTBy. | [IKC — b.4.1 MPaKTUYECKOT
CaMmooI1ieHKa 1o metonaam | IIKC — B5.4.2 0 3aHATHS,
OepeKIIMBOTO npousBojctBa. | [IKC — B.5.2 nmabopaTopHas
[Ipumeps! peanmuzanuu npoektoB | ITKC — b.6.1 pabora,
OepeKIIMBOTO MPOU3BOJICTBA. I[IKC - Bb.6.2 BOIIPOCHI Ha
IIKC - b.9.1 JK3aMEHe
IIKC - b5.9.2
9 @ynkuuoHanbHo- | O6mue cenenus. [Ipunnuns | [TIKC — B.2.1 TectupoBanue,
CTOUMOCTHBIN OCA. Oyukimonaneubiii ananmus. | [IKC — b.2.2 3a7a4d ISl
aHanu3 [TpuHmns! u npasuia | [IKC —b.4.1 IIPAKTHUYECKOT
(dbopmynupoBaHus ¢bynkuuit. | [IKC — b.4.2 0 3aHATUA,
Knaccnpukamust yakmmii n ux | [IKC — B.5.2 naboparopHas
pamxupoBanue. Otanbel  PCA. | [IKC - b.6.1 pabora,
YcraHosneHue B3aumocBs3u | [IKC —b.6.2 BOIIPOCHI Ha
MEXKIY DJIEMEHTAMU u | IIKC - Bb.9.1 9K3aMeEHE
¢yakmsima.  [Ipumep  @CA | TIKC — B.9.2
koHCcTpyKimu. @DOCA  OusHec-
IIPOLIECCOB.
10 | Metogomorust Obume cenenusa. CymHocts | [IKC — B.2.1 TectupoBanue,
TPM kounenuu TPM. Passutue TPM. | IIKC - B.2.2 3aga9u IS
Buenpenne TPM. Vuer noreps B | [IKC —Bb.4.1 MIPAKTUYECKOT
TPM. Temaruueckue rpymnnsl B | [IKC —b.4.2 0 3aHATUA,
pa3zseptbiBanun  TPM. Ilnanoso- | [IKC —B.5.2 naboparopHas
npenynpeaurenbabiii - pemonT B | [IKC — b.6.1 pabora,
TPM. I[IKC - b.6.2 JK3aMeH
I[NIKC - Bb.9.1
IIKC —b.9.2
11 | Cucremsl 5S u O6mue  cBenmeHUs. Cucrema | I[IKC — B.2.1 TectupoBanue,
«Ynopsgouenue» | «Ynopsanouenuey». Merogonorus | [IKC —Bb.2.2 3a7a4u 1715
BHEJIPEHUS cucremsl | [IKC —B5.4.1 MPaKTUYECKOT
«YTIOpsAI0UYEHUE. Cucrema | [IKC —b.4.2 0 3aHATHA,
«Ynopspouenne» u pasmenienue | [IKC —b.5.2 nabopatopHast
npeameroB.  OmbiT  BHenpenus | [IKC — b.6.1 pa0ora,
CHCTEMBI «Ynopsinouenuey. | [IKC —b.6.2 BOIIPOCHI Ha
Db dexTuBHOCTH cuctemsl | [IKC —B.9.1 JK3aMEHe
«YTOpsSI0UYCHUE. INKC — b.9.2
12 | IlnanupoBanue OOmmue CBEJICHHUS. Orans! | [IKC - Bb.2.1 TectupoBanue,
KadecTBa TUTAHUPOBAHUS kauectBa. | [IKC - B.2.2 3aJ1auu 115
MPONYKLIUH — [InanupoBanue kauectBa. | [IKC — b.4.1 MIPaKTHUYECKOT
APQP [IpoextnpoBanne u pazpadorka | [IKC —b.4.2 0 3aHATUA,
nponaykuuu. IlpoextupoBanue u | [IKC —b.5.2 naboparopHas
pa3paboTka mporteccos. | [IKC — B.6.1 pabora,
Vreepxxknenne — npoaykuuu U | [IKC — b.6.2 JK3aMeH
MIPOLIECCOB. IIKC - b.9.1
IIKC - 5.9.2




4.2 CTpyKTYypa AMCHHMIIIMHBI

OO6m1ast Tpy1I0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3adeTHbIe eAuHUIBI (144 qacoB).

Bun paGotsl TpynoemMkocTb
JUCITUTUTAHBI

3 cemecTp

OO0masi Tpy10eMKOCTh 144

AynutopHasi (KOHTaKTHasi) padora: 68

Jexyuu (J1) 34

Ilpaxmuueckue sanamus (113) 34

Jlabopamopnvie pabomut (JIP)

CamocrositesibHas padora (CP): 49

Occe (D)

CaMoCTOsATeIbHOE H3YUCHHE Pa3/ICIIOB 30

Konrtponsnas padora (K)

Camonoaroroska (rmpopadoTKa U MTOBTOPEHUE JIEKIIMOHHOTO 19

MaTepuaia U MaTepuasa y4eOHUKOB U y4eOHbBIX MOCOOUH,

MOJITOTOBKA K TAOOPATOPHBIM M TPAKTHYSCKUM 3aHSTHSIM,

KOJUJIOKBUYMaM, pyO€KHOMY KOHTPOJIIO U T.1I.),

Kourtpoin 27

Bua uTorosoro KOHTpoJIs (3a4er, IK3aMeH) DK3aMeH

4.3 JIeKUMOHHBIE 3aHATUSA

No Tema

Pa3BeprriBanmne Gpynkuuu kauectsa — QFD

AHanu3 NpuYuH U NocneAcTBUui 0TKka3oB — FMEA

praBHeHI/IC Ka4CCTBOM 3aKYIIOK

1
2
3 | Meton paccranoBku npuopureron (MPII)
4
5

KoHTposnbHbIe KapThl

g | beHuMapkuHr

7 | Konuerms 6 sigma

g | bepexumBoe nmponsBoaCTBO

9 | PYHKIHOHANBHO-CTONMOCTHBIH aHAIH3

10 Metonomorus TPM

11 Cucrtemsl 5S u «YmopsimoueHue»

12 | I1manupoBaHye KauecTBa NPOIYKIHHI — APQP




4.4 IlpakTH4yecKue 3aHATHS

Ne
3aHATUA

Tema

3

Pa3zButne konnenmmii MapkeTuHra. Jtanbl npoeaeHus QFD. Onpoc motpedureneii.
Omnpenenenre paHra BaKHOCTH TpeOoBaHWH morpedutens. BriOop HHKEHEPHBIX
xapakrepuctuk (UX). @a3er QFD. Pa3zBepTriBanue TpeObOBaHMi MOTpEOUTEIIS.
[Tpuniuner FMEA. 3anaun, pemaemsle npu nposeneHun FMEA. Buget FMEA.
CocraB FMEA-komana. Oranel nposeaeHust FMEA. [Tpumep FMEA koHCcTpyKIuu.

Ocnosubie 3tansl MPIL. Bei6op 00bekTOB 11 cpaBHEHHs. BbIOOp KpuTepHeB s
cpaBHeHUs. MaTpHuIbl HCXOIHBIX JaHHBIX. COCTaBICHUE MATPUILl TAPHBIX CPABHEHUH.
Pacuer koadduimentoB. CpaBHEHHE KpUTEpHEB MO BaXHOCTH. Marpuua
OTHOCHUTEJIbHBIX IIPHOPUTETOB.

TexHn4eckue YCIOBHUS, YEPTeXKHM W 3aKa3bl Ha TOCTaBKy. lloaxonsl aist BbIOOpa
IOCTaBIIMKA. AyaUT nocTaBuMka. Onpezenenne pedTuHra nocrasimuka. Komuuectso
IIOCTABIIUKOB. BXOIHON KOHTPOJIb MPOTYKIIUH.

Knaccudukanuss kontponsHbix kapT Ilyxapra. KouTponmbHble KapThl Ui
aIbTEPHATUBHBIX JaHHBIX. KOHTPOJIbHBIE KapThl HA OCHOBE KOJMYECTBEHHBIX JIAHHBIX.
[TpoBepka mpoOIECCOB MO JOMOJHHUTEIbHBIM KpuTepusiM. OIEHKa BO3MOXKHOCTH
nporecca. HTerpaibHO-CyMMapHbIe KOHTPOJIbHBIE KapThl.

Bunpl 6enumapkunra. Beirogsl ot npoBeaeHus OeHuMapkuHra. OCHOBHBIE STarlbl
npoBesieHusl OeHuMapkuHra. EBponelckuil KOJeKC MpaBuil MOBEAECHUS YyYaCTHUKOB
OCHUMapKHUHTA.

KauectBo u 3arpatsl. Pacuer cocrosinust npouecca. Ctpaterust mpopbiBa. Mzmepenue
m3nepxkek. [lonroroska mnepconana. IlpoBenenne Oenumapkunra. [lokazarenu
cootBeTcTBHsL. CTaTucTUYeCKUi acriekT 6 sigma.

AHanmu3 moTrepb. ATTecTalusi COOTBETCTBUS  OEpPEXIMBOMY  IPOU3BOICTBY.
CamoornieHka Mo MeToaaM OepexIMBOro Mpou3BoAcTBa. Ilpumeps! peanuzanuu
IIPOEKTOB OEPENIIMBOTO POU3BO/ICTBA.

[Tpuamuner  @CA.  OyHKuMOHaNBHBIM  aHamu3. [IpuHmunel w npaBuia
dbopmynupoBanus ¢yHkimid. Knaccudukanys GyHKIMN 1 UX paHXUPOBAHUE. DTarlbl
OCA.

Cymnocts xkoHuenuuu TPM. Passutue TPM. Buenpenne TPM. Yuer noreps B TPM.
Temarnueckue rpynmnsl B pasepTeiBaHuu 1PM. IlmaHoBO-mpenynpenTeNnbHbII
pemoHT B TPM.

Cucrema «YnopsioueHue». MeToq0I0Tus BHEIPEHUS CUCTEMBI «YIOPSIIOUEHHUEY.
Cucrema «YnopsoueHue» U pasmelieHrue npeaMeToB. ONbIT BHEAPEHUS CHUCTEMBI
«YnopsanoueHre». IPPEeKTUBHOCTb CUCTEMBI «Y TOPSIIOUEHUE.

Otanbl TUIAHUPOBaHUS KauecTBa. [lnaHMpoBaHMEe KadyecTBa. [IpoeKTHpOBaHHE W
pa3paboTka mpoayKimu. [IpoeKTHpoBaHue U pa3paboOTKa MPOLECCOB. YTBEPKICHHE
TPOYKIIUH U ITPOIIECCOB.

4.5 KypcoBasi padora

KypcoBoii mpoekT He npeaycMoTpeH Y4eOHbIM IJIaHOM




4.6 CamocTosiTeIbHOE H3Y4YECHHE PA3/1eJI0B AU CIHUIIIMHBI

=

BOHpOCBI, BBIHOCHMBIC Ha CaMOCTOATEIIBHOC N3YUCHUC

=
=

Crparerndyeckue u OonepaTUBHBIC TN B 00IaCTH KauecTBa.

MeTo10/10rnYeCKUE OCHOBBI YIIPABICHHS KAUECTBOM.

Poccuiickuit 1 MeXlyHapOAHBIN OMBIT YIIPABJICHHUS KAaU€CTBOM.

HHaHI/IpOBaHI/Ie KadeCTBa HAa OCHOBHBIX 3TaIllax )XU3HCHHOI'O IIUKJIa U3 ACTIHA.

praBHeHI/IC 3aTrparaMyd Ha Kad€CTBO.

VYnpasienue kauecTBoM Ha ocHoBe ctangaproB MCO 9000.

BI/II[BI N MCTOABI CTATUCTUYCCKOT'O PCTYJIMPOBAHUA KAaUCCTBA IMPOLCCCOB.

O N|OO| 0T BRI WIN| -

MeTo1010THYeCKUH TIOJIX0/ K OIIEHKE yIOBJICTBOPECHUS MTOTPEOUTENEH.

5 OueHoyHble MATepPUHAJbI I TeKYLIero KOHTPOJISI YCIeBaeMOCTH |
NMPOMEKYTOYHOM aTTeCTAlUN

5.1. OueHo4HbIe MATEPHAJIBI IJIA TEKYIEr0 KOHTPOJIsI yCIeBaeMOCTH
3agauu:

3aﬂaq1/1 PeIIarOTCAd Ha IMPAKTUYCCKUX 3aHATHAX W Ha KOHTPOJIBHBIX pa60Tax B paMKax
0aJITbHO-PEHTUHIOBBIX MEPONPHUATHH. B paMkax Tekymiero KOHTPOJIS CTYIEHT MOXET HaOpaTh
15 GamnoB 3a pemeHue 3amay (6 OamwIoB 3a TPU KOHTPOJIbHBIE pabOTHI B pamMKax OaIbHO-
PEUTHHIOBBIX MEPONIPUATUH U 110 3 Oaia B KaKAbI PyOEKHBIH MPOMEXYTOK Ha MPAKTHYECKUX
3aHHTI/I$IX). banner IMPOCTABJIAIOTCA B 3aBUCUMOCTHU OT IPOLCHTA BBIIIOJIHCHUA 3ada4H. Tunosslie
331241 IPUBOJISITCS HUXKE.

3aoanue 1.
1.1. Opranusyiite paboyrie rpynbl YUCIESHHOCTHIO /10 4 YeOBEK.
1.2 BriGepute B KauecTBe OOBEKTa aHaIM3a MPOU3BOACTBO MPOAYKIIMH MHUIIECBOM,
npUOOPOCTPOUTENBHOM OTPACIU WU NPEIOCTABICHUE YCIYTH.
1.3. Cdopmynupyiite Muccuio BoIOpaHHOTr0 Bamu npeanpusaTys B y3KOM CMBICIE.
1.4. Pa3zpaOoraiiTe MepapXuyeckyro CTPYKTypy ILieJeil, B 3aBUCUMOCTH OT

OpPraHU3alMOHHOW CTPYKTYpBI, C YKa3aHUEM LeJed pocTa NPEANpPHUATHS, B COOTBETCTBUU C
KJIOYEBBIMH TPEOOBaHUSAMH. Y Ka)XMTE OTBETCTBEHHBIX HCIIOJHUTENEH MOIpa3ieeHus Ipeanpu-
ATHSL 33 PEATN3ALUIO ITUX LIEIIEH. .

Hns popMupoBanus 1eneil MCHoib3yiTe 4veThlpex(as3Hbli MOAXO0J, W3yYeHHBIH Ha
nekuuu. [loaydeHHbIe pe3ynbTaThl 3aHECUTE B TaOJINILY.

Tabmura - Martpuiia pa3paboTKi U GOPMYJIUPOBAHUS IIeTIeH KOMIIAaHHH

ConeprxarenpHbIe Bpewmennsle nenu
Leau

KpaTkocpouHblie CpenHecpo4HbIe JTosrocpounsle

1. ITo mpuGbLIN
2. ITo 3aka3zuukam

3. Io chepe naTEpEecoB
4. ITo pocty noTeHnuana GUPMEI

5. Ilo coTpyaHuKam

6. ITo yripaBieHuro
(MEHEeDKMEHTY)

7. Ilo mocTaBIIMKaM

8. [To TOProBhIM TOUKaM
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1.5. IlocroiiTe nepeBo Leneu, CTOALIUX IEpel PYKOBOACTBOM KOMIIAHMU JI YCIIELIHOI'O
BBITIOJTHEHHSI MACCHHU.
1.6. Ilo pe3ynbrataMm mpojelaHnHOi padoThl 0)OPMHUTE OTYET.

3aoanue 2.
1. Opranu3yiiTe paboune rpyIIibl YUCISHHOCTHIO 10 4 YEIOBEK.
2. 3a IpOU3BOJICTBEHHBI 0OBEKT MOYKHO NIPHHSTH paHee BEIOPAHHOE TIPOU3BOCTBO
NPOAYKIMH (ITPEIOCTABICHUS YCIYT, BHIIIOJIHEHUS padoT).
3. BrisiBuTe paboTHI B OpraHU3aIlvy, JJIs KOTOPBIX HEOOXOIMMO COCTaBHTH CHadasa

CTpaTGFI/I‘IeCKI/Iﬁ IUIaH, a 3aTcM HCO6XO,Z[I/IMOC YUCIO0 TAKTHUYCCKUX IIIAHOB, OIIPECACINTC
OCHHOCTDb HJIaHI/IpyCMOfI pa6OTBI, Ha3HAauYbTE€ OTBETCTBEHHBLIX HCIIOJHHUTEIICH Ha KaXXJ10M
JTaIIC. PC3y.]'II)TaTI)I 3aHCCHUTC B Ta6n1/1uy.

Tabauma - DTansl INIAHUPOBAHUS B OpraHU3alUuU

rams [Ipomeccsl, ocy- ennocTs mranupye- Hcmon
ctpatern [ECTBISEMbIE Ha MO paboTHI (KaK 0XKH- HUTEI
geckoro PTamne pabor IMaeMBbIil pe3yibTaT) P
TUTAHUPO
BaHHS
1 2 3 4
4, Pazpaboraiite cxemMy MNOJYMHEHHOCTH TAKTUYECKUX IUIAHOB JJIS BBITIOJIHEHHS
paboT Ha ATanax CTPAaTerHYeCKUX TUIAHOB.
S. I[To pe3ynbpraTram npoaenanHol paboThl 0pOpMHUTE OTUET.
3aoanue 3

1.1. IlpeacraBpTe MPOM3BOACTBEHHBIH MPOLIECC B BUJE MOCIIEA0BATEILHOCTH OIEpPaLHi.

1.2. Onpegenute g KaKIAOH ONEpalid KOHTPOJIHPYEMBIC MapaMeTphl  CHIPHS,
101y(abpuKaTOB WIM FOTOBOM MPOJIYKIMHU, a TAKXKE PEKUMBI (IapaMeTpbl) TEXHOIOTUYECKOTIO
npoliecca, MoAIeKalue KOHTPOIIIO.

1.3. Onpenenure cucreMy KOHTPOJISL COCTOSIHUS M TEXHUUYECKOTO 00CITy’)KUBaHUSI 000PYA0BaHUs,
CaHUTApHOTO COCTOSIHHUSA  IOMEILEHUH, COOMIoJeHUsI PpaOOTHUKAMHU  TEXHOJIOTMUYECKOMN
JUCLUTUINHBI.

1.4. [TomyueHHbIe pe3yabTaThl IpeicTaBbTe B Ta0IMIIE 1.

Ne | O6p- | Kon- Hop- Ilepuo- | HopmatuBHas | Mcnonau-
I/II | eKT TPOJIH- MHUPYEC- | JUYHOCTh| HOKYMCHTALMA, | TCIIM KOH-
KOH- | pyeMBlil | Moe KOHTPOJISI| periiaMeHTH- TpoJs
Tpoud | mapa- 3HaYe- pyromas  KOH-
METp HUE TPOJIb

1 Mo- | Oprano-| Heuz- | B  kaxk- ['OCT wmna 3aroq Ilpuemou-
JIOKO | JIENTH- | MEPUT. | JOM Map{ TOBJIAEMOE MO- HOE OT[e-

CBIPOE€| YECKHE: | KOH- THH JIOKO JICHHUEC, I1a-
-BKYC; | TpOJIb GopaHT
- LBET;
- 3anax

[Tpumeuanue: B rpade 3 ykaKuTe HaMMEHOBaHHME KOMILJICKCHBIX MOKa3aTesei KayecTBa ChIpbs,
TOTOBOM MPOAYKLHHU UM ATAOB TEXHOJOTUYECKOro Mpolecca (opraHoyienTudeckue, (u3HNKo-
XUMHUYECKHE WIM MHUKpOOHONOoruyeckue), B rpade 4 yKaKUTE 3HAUCHHUS EIUHUYHBIX
nokasaresiei U3 HOpMaTHBHOM TOKYMEHTAIIUH.
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3aoanue 4

Pa3pabotaiiTe aHKeTy JUIsl IPOBEIEHUS BHEIIHEro OCHUMapKUHTa (YHKUIUN CHAOXKEHHS
KOMIUIEKTYIOLUIMMH H3JeJIMAMU M MarepuanaMmu. Bompockl pas3beiliTe Ha J1Bé OCHOBHBIE
COCTABJISIIOLIME: OpraHU3allMOHHBbIE MpPOoOJeMbl; paboTra oTAena 3aka3oB. OTBeThbTE Ha
IIOCTaBJIEHHBIE BOMPOCHI CAMHU, MPEUIOKUTE KOJIJIETaM OTBETHTh HA IOCTABJIEHHBIE BOIIPOCHI,
3amuQpyiTe 0TBETHI, HAIPUMEpP KoMNaHus-ydacTHUK: A, b, B. IIpoBenute ananus coOpaHHBIX
JAHHBIX W BBIABJICHHE INPUMEPOB IEPEOBOro omblTa. [Ipeanoxure IUiaH peKOMEHAYyEeMbIX
YIIY4ILLICHUH.

3aoanue 5
B xone npoBeneHus BHYTpEHHETO O€HUMApKHHTA U3y4alicsl COBIT IPOAYKIIUH KOMITaHUH.
JIJ1st 3TOTO CPaBHUBAIUCH pa3Mephl YCUIIHMA, 3aTPauyuBacMbIe COTPYIHUKAMHU OTACIA MPOJIaXK, C
peaibHO JOCTUTHYTHIM U pesynbTaTamu. l[Ipoananusupyiite gaHHble TAOIUIBI M1 MUCHMEHHO
OTBETHTE Ha CIICAYIONIHE BOMPOCHI:
Kakas nonosHuTenbHas nHGOpMaIus J0/DKHA OBITh cOOpaHa’?
Kakue ¢akTopsl JOIDKHBI YYUTHIBATHCS TIPU MPOBEICHUH BHYTPEHHET0 OCHYMAapKUHTa?

MOXXHO JIM TIPUATH K ONpPEJENCHHBIM BBIBOJAM WM 3aKIIOUYCHHUSM Ha OCHOBE TeX
JAaHHBIX, KOTOPbIE PUBEACHBI B TAOIMIIE?

PasnocTh MEXIY

IIporaos DaxTnyeckuii i ) .
- R . NIPOTHO3IPYEMBIM PasHocT MexIy
IIponasen o6kemMa mpogax, |00BEM IpoIakK. A . ~ iy
1 (haKTIIeCKIM 0OBeMaMII IpoTax, %
IOMTL. ZOMIL. -
00beMaMIl IPOJAXK, IO

A 2500 4000 1500 160

b 3500 3200 -300 91

B 4000 3600 —400 90

Beeco. 10000 10800 800 108
KonTaxTel IIpOaaBIOB ¢ IIOKYIIATCIBIMH XapaKTCPH3YIOTCA

CJICAYIOMIUMH IMOKa3aTCIIAMMU:

TMpoxasen KOJII‘ICCTBOV KomruectBo Komraectro Kommuectro
TOKyTaTeneil | MMUHBIX BCTped | MeperoBOpoB Mo Tene(OHY |OTIPaBIeHHBIX HIICeM
A 18 84 146 63
b 26 38 73 78
B 44 26 48 12
3aoanue 6

1. ITpumuTe 3a ycioBUE BBIJAHHBIN IIPENOAaBaTeIEM BapUAHT IPOU3BOJCTBA, IPOBEINUTE
aHAJIN3 MPEANPUATHUS 1O CIEYIOIUM (pakTopam:

2. BHYTPEHHUE (PAKTOPBI: CUIIbHBIE U CIIa0ble CTOPOHBI;
3. BHEIIHHE (PAKTOPBI: BOBMOKHOCTH U YTPO3bI.
4. Ha ocHOBaHMM ITpeCTaBICHHBIX TapaMEeTPOB, HEOOXOIUMO BBIOpATh HE MEHEE

[T HAMMEHOBAaHUH U3 Kax 10 rpadbl TaOJINLIBI U TPOBECTU UCCIIEOBAHUE B3aUMOCBS3€H

MEXy HUMH.
S.

B pC3yJIbTATC B3aUMOJCHCTBUS BBI6paHHBIX Bamu mapaMeTpoOB.

6.

U OTIPEICTUTE MEPBI UX MPEAOTBPAILICHHUS TTOCPEACTBOM BIHSHUS BHYTPEHHUX (haKTOPOB.
[Tomy4yeHHBbIC pe3yabTaThl 3aHECUTE B TAOJHILY.

7.

HOCTpOfITG Marpuny B3aMMOCBS3€H CUIBHBIX U CIa0BIX CTOPOH.

BHecuTe B ykazaHHbIE 30HBI [TOJIEN PE3YyIbTAThl, KOTOPHIE MOT'YT OBITH OTyYEHBI

HpopaHmeyI‘/'ITe 110 CTCTICHH BAXXHOCTHU BBISIBJICHHBIC YI'PO3bI IJIA IPCANIPUATHA,
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Tabnuna

No ri/m1 BrisgsiieHHbBIE YIpO3bl Mep],l peaoTBpalcHus
Crenens Panra [yrpo3
(110 BaYKHOCTH)
1 2 3 4
MaTtpuiia B3auMOCBSI3el CHIIbHBIX M CJTA0BIX CTONON
Bo3moxkHocTu Yrpo3sl
Bueniaue GpakTopbl 1. paboTa ¢ 1. IIPHMXOJ HOBBIX
JIOTIOTHUTEIBHBIMHA TPYIIIIAMH KOHKYPEHTOB;
noTpebuTenei; 2. TIOBBIIICHIE
2. BHE/IpCHHE Ha HOBBIC 06beMa POIakK
PBIHKH T CETMEHTHI PHIHKA; AHATOTHYHBIX MPOJIYKTOB;
3. pacumperye CreKTpa npo- | o MeUTHHBIH POCT
JIyKTOB IUJISI YIOBJIETBOPEHHUS Ooree ) . P
IIMPOKOT0 Kpyra MoTpeouTenen; PhIHia,
CuibHbIE CTOPOHBI 4. TUu(hepeHIIMPOBAHHOCTh 4. HebnaronpuATHas
MPOYKIHH; HAJIOTOBAs TTOJIUTHKA
5. CIOCOGHOCTH rocynapcrsa,
IpeanpusTus nepeiftu x 6osee 3. H3MCHCHHE HYXI

BBIT'OJJHBIM CTPATETHYCCKUM

U BKYCOB IIOKynaTesei u
T.IL

TpyIIam;
Buympennue ¢paxmoput 6. YBEpEHHOCTH B

OTHOIICHUN (PUPM-COTICPHUKOB;
7. OBICTPBIN POCT PHIHKA U
T.OI.

1. KOMIICTEHTHOCTB; Ione cunvt u go3modrcHocmu Ione cunvt u yepos

2. HAJIMYHE JOCTATOYHBIX (PHHAHCOBBIX

pecypcos;

3. HaJIMYHE XOPOIIUX KOHKYPEHTOCIIO-

COOHBIX HABBIKOB;

4, Xopollas penyTanys y notpeouresnei

5. MPU3HAHHOEC JIMICPCTBO

TPEINPUATHS Ha PHIHKE;

6. Ha4#e Xop. mpoayM. Crpareruu;

7. HaJIMYHE COOCTB. TEXHOJIOTHH BBIC.

Ka4-Ba;

8. HAJIMYHE TPEUMYIIECTB B CTOMMOCTH

Ha MPOJ. U YCIIyTH;

9. HaJIu4ue NpEeUuMYyIICCTB Nepe]

KOHKYPCHTaMH;

10. CIOCOOHOCTh K MHHOBAIIUSAM H T.II.

Crna0ble CTOPOHBI Ilone cnabocmu u 6o3moxcnocmeti | Ilone cnabocmu u yeposwvi

1. OTCyTCTBHE CTPaTErHYecKoro Ha-

NpaBJICHHUST;

2. MapruHajJbHOC ITOJIOKCHHUC Ha

PBIHKE;

3. HAJIMYHE yCTapeBIIel TeXHUKHY,

4. HU3Kasl IPUOBLIE;

5. HEY[, YPOBCHb MCHEKMEHTA;

6. IUIOXO¥ KOHTPOJIB;

7. €1a00CTh 10 CPABHEHHUIO C KOHKYPEH-

Tamu,

8. OTCTAJIOCTh B MHHOBAIIMOHHBIX MPO-

eccax;

9. Y3KHil aCCOPTHUMEHT MPOYKIIHH;

10. HEYJOBJIETBOPUTEIILHBIN UMUK Ha

PBIHKE;

11. HU3KHE MaPKETHHIOBBIC HABBIKU Yy

HepcoHaa;

12. OTCYTCTBHE JJOCTATOYHOTO (PMHAHCHU-

POBaHUA IPOCKTOB.
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3aoanue 7

Co3zpaiiTe KOHTPOJIBHBIN JUCTOK JJIsl MPOBEPKHU npuHLUNa «CTaHaapTU3alUs» B CUCTEME
5 «S». PykoBoJICTBYHTECH CIEAYIOIIMM MEPeUYHEM 0ObEKTOB BHUMAHMS:

® HMCIOTCH JIU ITpaBUjia OTHECCHUS ITPEAMETOB K «HCHYKHBIM),
® «HC HY)XHBIM CPOYHO» U «HY)KHBIM»? HaFJ'IH,Z[HO JIM IpEACTABJICHEBI 3TU HpaBI/IJ'Ia?

® HAIJSAHO JHM CJAe’daHbl 0003HAueHHs W YHAOOHO JM pacCIOJIOKEHBI HYXKHBIC
IIPEIMETHI U IPEIMETHI, HE HYKHbBIE CPOYHO?

® COOTBETCTBYIOT JIM CIOCOOBI XpaHEHHS TMPEIMETOB TpeOOBaHUSM KadecTBa,
0€30MaCHOCTH U COXPAHHOCTH?

¢ OIpCACIICHBI JIM IIpaBuJIa 3aKa30B MPCAMCTOB, KOI'/Ia UX 3aI1aChbl 3aKaHYMBAIOTCS?
e 0003HAaYEHBI JIM 30HBI OTBETCTBEHHOCTH II€pcoHalia 3a YGOpKy?

e UMEIOTCS JIM CTaHAApThl IPOBEPKH, PEryJUPOBKM U MCIPABICHUS MEJIKUX
HEHCIIPaBHOCTEN B paboTe 000opynoBaHus?

o HpOMe)KYTOIIHHﬁ TECT «3Haro JN 5 CUCTEMY «yHOpH,I[OLIeHI/IC»

Tecrbl:
B pamkax OambHO-pEHTHMHIOBBIX MEPONPUATUNH  CTYAEHT TPWXKIbl IPOXOJIUT
TECTUPOBAHUE HA KOMIIBIOTEpPE. B 3aBUCHMOCTH OT MPOLIEHTA TPaBUIIBHBIX OTBETOB KOMIIBIOTED
BeIcTaBisgeT oT 0 10 6 6amtoB. OOpa3Ibl TECTOBBIX 3aIaHUH, IPUBEACHBI HUXKE.

1. ITpunnun «Opranu3anus, OpUEHTUPOBAHHAS HA MOTPEOUTENSD O3HAYALT:

1. YTO OPraHu3anus J0/KHA NOHUMATH U BBINOJIHATH TPeOOBaHUS
noTpeodunTeJI€ei;

2. YTO OpTaHU3AIH JIOJDKHA BBITYCKATh COBPEMEHHYIO (D PEKTUBHYIO MPOIYKIIUIO;

3. YTO OpraHHU3alus JOJDKHA YCTaHABJIMBATH TECHBIC CBSI3U C MMOTPEOUTEIISIMU CBOCH
MPOIYKITHH

2. [Tpunanun «Poip pyKoBOJICTBa» O3HAYAET, YTO:

1. Ha NPEANPUATUH JOJKHO ObITh YMEJIOE€ PYKOBOJICTBO.

2. PykoBoACTBO 10/15kHO 00ecTieYHBATH BOBJIEYECHHOCTh NIEPCOHAJIA B
JAOCTHKEHHe 1eJIeil OpraHu3auum.

3. PykoBosicTBO OKHO 0OecnieunBaTh 3(h(HEKTUBHOE CTPATETHUECKOE Pa3BUTHE
OpraHu3aIuHg.

3. [Ipunanmn «B3auMOBBITOIHBIE OTHOIIEHUS C MIOCTABIIMKAMI O3HAYAET, UTO:

1. 9TH OTHOIIEHHSI MOBBIIIAIOT CIIOCOOHOCTH 00EUX CTOPOH CO3/IaBaTh IEHHOCTh

2. HA OCHOBE 3THX OTHOLIECHMII JOCTUTaeTcsl MOBBIIIEHHE KAYyecTBa
BBINMYCKAEeMO# MPOXYKIMHI

3. JIOCTUTAETCS MOBBIIIEHUE CTETIEHN TOTOBHOCTH OPTaHU3aIMU BBITYCKATh HY>KHYIO

MTOCTaBUIUKY IPOAYKIHUIO
4. ITpuniun «ITocTosiHHOE yiydIlIeHHe» 03HA4aeT, YTo:

1. HEO0OXOMMO MOCTOSTHHO COBEPIIIEHCTBOBATH CPEACTBA IPOU3BOICTBA
MPEAITPUATHS

2. HEO0OXOMMO TMOCTOSTHHO YITy4IlIaTh CBEJCHUS 1 3HAHUS, 3a(DUKCUPOBAHHBIC Ha
HOCHUTENSX H(pOpMAIIUN

3. HelnpepbIBHOE YJIY4YllIeHHe SBJISIETCS MOCTOAHHOM LeJIbI0 OPraHu3aluu

5. [Mpunnun «IToaxom kak K MpoIeccy» 03Ha4aeT, 9To:

1. HEOOXOIUMO BBISIBIISTH MPOIECCH] KOMMEPYECKOM NeSTEIbHOCTH MPEATPUITHS

2. JKeJiaeMblil pe3yJbTaT 6oJiee NPOAYKTUBEH, eCJIM YIIpaBJieHue pecypcaMu

OCYIIECTBJIACTCHA KaK MpoueccoM
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3. OpTraHMU3aIMs T0JDKHA YIPABISATH BCEMU OM3HEC- MPOIIECCaMU U3TOTOBICHHUS
MPOIYKIIMH

6. [Mpuammn «CUCTEeMHBIN TTOIX0]] K MEHEDKMEHTY» O3HAYaeT, 4To:

1. MpeIpUITHE JOJKHO PAcCCMaTpUBAThCS KaK CUCTeMa C CEeTh0 OU3HeC-
IIPOLIECCOB

2. MoJipa3fielieHus, pacCMaTpUBaeMble KaK 3JIEMEHTHI CTPYKTYpPbI OpTaHU3alluH,
MOBBIIIAIOT KAYECTBO MPOIYKIIUU

3. ylpaBJ/ieHHe CHCTeMOIl B3aMMOCBSI3aHHBIX MPOLECCOB COCOOCTBYIOT

NOBbIIEHUIO 3 (PeKTUBHOCTH OPraHU3aLHUHU
7. CocTaBHOW 4acThI0 MEXaHU3Ma YIPaBJICHUS] KAUe€CTBOM MPOIYKIMHU SBISAETCSA:
1. NOJIUTHKA MIPEANPUATHS B 001aCTH HOBOW MPOAYKIHH

2. CUCTeMa MEHEPKMEHTa KayecTBa

3. cHUCTEeMa KOHTPOJIA KaueCcTBa MPOIYKIIUU

8. Cucrema MeHeKMEHTa KaueCcTBa CO3/4aeTCs AJIA:

1. peanu3ayy NOJUTUKY IPEANPUATHS B 007IaCTH KauecTBa

2. o0beAMHEeHUE 1eNel B 00J1aCTH KauecTBa CTPYKTYPHBIX MOIpa3aesieHuit
OpraHu3aIu

3. peajiu3anum uejeid OpraHu3anuu, 00ecrnedYuBalIIMUX pPelleHne ero

CTpaTeruieCKux 3ajaavd B 00J1aCTH KayecTBa
9. MexaHusm YIIpaBJICHHUS Ka4€CTBOM BKIIHOYACT:

1. U3JICPKKH TIPETPUATUS

2. 3a/1a4M CTPATErn4ecKOro MJIaHupoOBaHUsI

3. peanu3auio MpoyKIHN

10. IMonutuka npeanpusATUs B 001acT KauyecTBa GOpMUpPyeTCs:

1. PYKOBOJCTBOM NpeANPUSTHSA

2. CoBeToM TUPEKTOPOB MPEATNPUATHUS

3. HansateiM kBaM(pUIIMPOBAaHHBIM MEHEKEPOM

11. TpeGoBaHus K MPOLIECCHOMY MOAXOAY O3HAYAET, YTO OpraHu3alus JODKHA:

1. CTpaTeruyecky IIaHUpOBaTh TPEOOBAaHUS IOTpEOUTENEH,

2. onpeeasiTh NOCJeJ0BATEIbHOCTh H B3aUMO/IeiiCTBHE NPOLIECCOB

3. YYUTHIBATh KoJieOaHNE PHIHOYHON CTOMMOCTH MCXOJIHBIX PECYPCOB

12. TpeboBaHMs K ONPEAETICHHIO MTPOLIECCOB 03HAYAET, YTO OPraHU3aIMs TOJDKHA!

1. onpeaeasTh NOTpedUTe el KaKA0ro nmpouecca

2. oTpesieNaTh ce0eCTOMMOCTh KaXKI0ro mpoliecca

3. OTIpEeNIeNATh TOPTOBYIO MapKy JUTsl K&KIOTO Tpoiiecca

13. TpeboBaHMs K MOHUTOPUHTY 03HAYaET, YTO OPraHU3aIMsl JOJDKHA!

1. 3HATH TIOCTABIIUKOB JUISI CBOCH TIPOTYKIHH

2. HOBBIIIATH KAYECTBO KOMIIEKTYIOLIHX

3. onpeaeasiTb YA0BJETBOPEHHOCTH CBOE NMPOAYyKIH el

14. TpeboBaHMs K U3MEHEHHIO MPOLIECCOB O3HAYAET, YTO OPraHU3aLUs JI0JDKHA:

1. He00X0IMMO MOCTOSHHO COBEPIIEHCTBOBATH CPEACTBA MPON3BOACTBA
NpeAnpUusTHS

2. HE00XO0IMMO TTOCTOSTHHO YITy4YIIaTh CBEICHUS W 3HAHUS 110 MOHUTOPUHTY,
3a(pMKCUPOBAHHBIX HAa MAITMHHBIX HOCUTENSAX

3. OTIpeNeNATh, KaKue M3MEHEHUST HEOOX OTIMBI

15. Tpe6OBaHI/IH K «IIPUHATHIO MCD, HCO6XOI[I/IMBIX AJId JOCTUKCHUA 3aIlJIaHUPOBAHHBIX

PE3YIBTATOB» O3HAYACT, YTO OpraHu3ansa AOJIKHA:

1. OIPEAEIATh KOPPEKTUPYIOLIUE U NPEAYIPEKAAOIINE NEHCTBUS

2. onpeaesATh ’xKeaaeMblii pe3yJbTaT, KOTOPbIH NPOAYKTHBEH, eCJIu
yIpaBJIeHHE PeCypPCaMH OCYLIECTBJIACTCH KaK NMPOLeccoM

3. yIpaBisATh OU3HEC-TIPOLIECCAMU U3TOTOBJICHUS TPOAYKIIMH
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16. TpeOoBaHusT K OMNPEACTCHUIO IOCIEAOBATEILHOCTH IPOILIECCOB O3HAYAET, YTO
OpraHu3aIys T0JKHA!

1. OTIpeNeNATh OOIINI TTOTOK MPOIECCOB

2. olpeaessiTh NOAPa3/AeJIeHHs], PACCMATPHBAaeMble KAK 3JIeMEHTHI CTPYKTYPBI
OpraHM3anuy, NOBbILIAIONIE Ka4ecTBO NPOAYKIHMH

3. OIIPEIETIATh B3aUMOCBSI3aHHBIE TIPOIECCHI, CITIOCOOCTBYIONINE MOBBIIICHUIO

SHEPrOEMKOCTH OpraHU3aIuu
17. TpeGoBaHusi K 0OeCIEUEHUIO0 HAIMYHBIMU pEeCcypcaMH O3Ha4yaeT, 4TO OpraHu3alus
JIOJDKHA:

1. onpeaensits 3¢(HeKTUBHOCTH B 00JIaCTH IPOU3BOICTBA HOBOM MPOIYKIIUU

2. pa3pabdaTbIBaTh cUCTEMY ol0ecriedeHHsl MeHEIKMEeHTAa KauecTBa B 00/1aCTH
cOOpPKHU NMPOAYKIIUU

3. BUJIbI PECYPCOB JIJIsl KaXKI0TO IIpoliecca

18. TpebGoBanus k obecredeHUI0 HHPOPMaALIUEH 03HAYAET, YTO OpraHU3AIM JT0DKHA:

1. ucnoab30BaTh CAIIP 1151 N0ArOTOBKH NPOU3BOACTBA HOBOI NMPOAYKIMH

2. OTpeeNATh UCTOYHUKU BHEIIHEW U BHYTPEeHHEH nH(popmanuu

3. OIPEAEIATh IPOU3BOJUTENBHOCT CUCTEMBI JOKYMEHTOO00pOTa

19. TpeGoBaHus K aHAINU3Y IPOILECCOB O3HAYAET, YTO OPTaHU3AIMS TOJIKHA:

1. OMPENIETATh U3ICPKKU MTPEATIPUITHS

2. KOPPEKTUPOBATH 3a/1a4H CTPATETUUECKOTO IIIAHUPOBAHUS

3. onpeae/ifiTh, 0 YeM CBHAETEJNbCTBYIOT pPe3yabTAThl AHAJIN3A

20. TpeboBaHus K MPOLIECCHOMY MOJIXOy O3HAYaeT, UTO OpraHu3alus J0KHA:

1. YMEJO PYKOBOJUTD MPEATPUITHEM

2. obecreunBaTh MPOU3BOJICTBO TPEOYEMBIMU PECYpPCAMHU

3. NMPUHUMATH MePbI VISl T0CTUKEHU 3aIJIAHUPOBAHHBIX Pe3yJbTATOB

5.1. OueHo4HbIe MaTEePHAJIBI AJIs1 IPOMEKYTOYHOM aTTeCTAMHU

[Tpomexxyrounass —arrectauuss HOpoxXoauT B (opme »HsK3ameHa B 3 ceMecTpe.
OK3aMEHAIlMOHHbIN OWJIET BKJIIOYAET JIBa TEOpPETHYECKUX Bompoca. Ha sk3ameHe cryneHT
MoeT HabpaTh MakcuMyM 30 Gaiios.

3K33MeHaI[I/IOHHLIe BOIIPOCHI

1. OcHOBHBIE OpraHU3aIMOHHbIE IEHCTBHS MO YIOBJIETBOPEHUIO TOTPEOUTENEH.

2. VYcraHoBieHue JOJITOBPEMEHHBIX nenen opranuzanuu. CrpaTeruueckoe
IUTAHUPOBAHMUE.
. UcTopus pa3BUTHS HHCTPYMEHTOB YIIPAaBJICHUS Kau€CTBOM.
4. OTnnuuTenbHble 0COOEHHOCTH MHCTPYMEHTOB KOHTPOJIS U INIAHUPOBAHUS KAauecTBa.
5. COop AaHHBIX ISl THCTPYMEHTOB YIpPaBIeHUS Ka4eCTBOM. MO3roBoi TYpM.
6. JluarpamMma cpoJCTBa.
7
8

[99)

. Anarpamma cBs3eu.
. lpeBoBuaHAs TuarpaMma.
9. MarpuyHas 1uarpamma.
10. Ctpenounas auarpaMma.
11. InarpamMmma npoiiecca OCyIeCTBIECHUS IPOTrPaMMBI.
12. Marpuna npuopuTETOB.
13. [locnenoBaTenbHOCTh MPUMEHEHUSI CEMH HHCTPYMEHTOB YIPABIIECHUS Ka4€CTBOM.
14. Ananu3 popwmsl u crneactBuit otkaza (FMEA-ananus).
15. ®yrknuoHanbHO-cTouMOCcTHOM aHanm3 (DCA).
16. ®ynkunoHansHO-pu3nveckuit anamusz (ODA).
17. Ananu3 koHkypeHToB (beHumapkuHr).
18. TexHonorust pa3BepThIBaHUs (YHKIMHU KadecTBa. VcTopus, obliee MOHATHE, CYTh U
IIPUMEHEHHE.
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19. Pa3BepThiBaHue TpeOOBaHUI MOTpeOHUTENCH B 3aBUCUMOCTU OT Mpoduiei kadyecTBa
(6a30BbIiA, TPEOYEMBIH, JKeTaeMbIil TPO(HIIN KauecTBa).

20. KiroueBble 37I€MEHTHI W MHCTPYMEHTBHI pa3BepThIBaHMUA (YHKIMHM KadecTBa, HX
B3alMOCBS3b.

21. Marpuna miaHupoBaHus IpoAyKTa, KoHenuus JJoma kauecTna.

22. Dtambel  pa3BepThiBaHMs ~ GyHKOMM ~ KadectBa.  OOmas  uHbopmarms,
II0CJIE0BATENbHOCTh IPUMEHEHUS.

23. IInanupoBaHue NPOIYKTA.

24. IIpoexTupoBaHue IPOAYKTA.

25. IIpoekTrpoBaHue TPOU3BOICTBEHHBIX MTPOLIECCOB.

26. IIpoexTupoBaHue U opraiusanus npoussojcTBa kak stan QFD.

27. B3auMOCBsI3b MHCTPYMEHTOB ympaBiieHus kadectBoMm, TQM u QFD.

28. Vcnonp30BaHrE HHCTPYMEHTOB YIIPABJICHUSI Ka4eCTBOM Ha pa3Hbix atamax QFD.

29. MHHrerpupoBaHHBIE cHUCTeMbl ympaBieHus. OOmee TMOHATHE, OCOOSHHOCTH
BHeApeHus. [IpenmMyiiecTBa 1 HENOCTATKU.

30. Ilpouecchl HHTErpaldyd CHUCTEM MEHEIKMEHTa. MeToabpl NPOEKTHUPOBAHUS U
BHeapenus UCM.

31. OnuuuTe OCHOBHBIEC TOKA3aTENHU TEXHOJIOTHYHOCTU MPOYKIIHH.

32. Ilepeunciure U OXapakTEPU3YHTE KaXKIbI M3 STAIMOB IMPOIEcCCa OLIEHKU KauecTBa
npoaykuuu. Kakue 1eicTBUS BXOIAT B 3TU ATAIbI?

33. OnuuuTe CTPyKTYpYy IPrOHOMUYECKUX [TOKa3aTele KauecTna.

34. CymHocTh O0OOOIIEHHOTO KOMIUIEKCHOTO —TIIOKa3aTelsi KadyecTBa, METOAMKA
OLICHUBAHMUSI.

35. BecoBbie koadduruenTs. [Topsimok Beioopa. Pacuer.

36. PacueT mHTErpUpOBAaHHOTO MTOKA3aTels KaueCTRa.

37. 3aBUCUMOCTh MHTETPUPOBAHHOTO TOKa3aTelisd KauecTBa OT BPEeMEHH padoThl (Cpoka
CITYOBbI) U3/IETIHSI.

38. IlepeuncnuTe CBS3YIOIIUE NapaMeTpbl, OOBEAUHSIONINE MOHSITHS «KAayeCTBO» U
«CPOK CITYKOBD».

39. IlepeuniciuTe TUMOBBIE BUABI YPOBHEHN KauecTBa NMPOLYKIUHU. 3aBUCAT JIU 3TH YPOBHHU
OT CTaJAMM )KU3HEHHOTro BHUa Tpoaykuunu? [IpokoMMeHTHpyiiTe, Kak.

40. ITpoKOMMEHTHPYITE OCHOBHBIE OIEpAllMM OLIEHKH YPOBHS KauecTBa IPOAYKIIHH.
Kakue nokaszarenu kauecTBa pacCUMTHIBAIOTCS NMPU AUPPEpEeHIINaTBHOM METOIE OLEHKU?

41. ba3oBblii oOpazen. B kakoM MeTone OLEHKM INpU pacyeTe YpOBHA KadecTBa
UCIIOJIb3YETCSl OTHOLIEHHE OOOOIIEHHOro MOKa3aTelsl KauecTBa OLEHUBAEMOTO W3JEIHs K
0000111eHHOMY TOKa3aTelo 6a30Boro odpasma?

42. OnuumTe MociIe0BaTeIbHOCTh AEUCTBUN MPU OLIEHKE YPOBHS KauecTBa MPOAYKLIUU
CMEIIIaHHBIM METOOM.

43. Korzma uCHOJB3YIOT JKCHEPTHBIE METOJAbl OLIEHKH KadecTBa mnponykuuu? Yrto
ABJISIETCS O0BEKTOM IKCIIEPTU3HI?

44. OnuimuTe METOJ] OLIEHKH YPOBHS KaueCTBA Pa3HOPOJAHOM MPOIYKIUH.

45. Onuimunre CTPyKTYpHYIO CXEMY CPEICTB U3MEPEHUH 0 IIKaJIE MOPSAIKA.

46. OnumIuTe CTPYKTYPHYIO CXEMY CPEJICTB U3MEPEHUM 10 IIKaJle HHTEPBAIOB U IIKaJe
OTHOULIEHHUH.

47. OxapaktepusyiTe TpeOOBaHUS K ITAIOHHBIM oOpasiiam. Ha kakue rpymnmbl AensTcs
sTajoHHbIe 00pasibl? [lepeuncianre XapakKTEepUCTUKU ATAJTOHHBIX 00pa3IIOB.

48. KoappurmeHT koHKOpAAINH, OPSAIOK pacueTa, Ha3HAUCHHE.

49. Onummre ycioBusi, HEOOXOAUMBbIE Ul MPUMEHEHUs HKCHEPTHOIO METOJ]la OLEHKHU
KayecTBa.

50. 3anummuTe MaTeMaTUYECKHME MOJEIM KOHTPOJS KauecTBAa, HCIOJb3YEMBIE IIPU
MPOBEJICHUH KOHTPOJIS MO IIKaJIaM MOpsAIKa U MHTEPBaJOB.

17



51. IlosicuuTe, B 4€M OTJIMUME MHCTPYMEHTAJIBHOIO U 3KCIIEPTHOTO METOIO0B KOHTPOJIS
kayecTBa. CyIIHOCTb TEXHOJIOTMYECKOIO KOHTPOJIA.
52. OxapakTepu3yiTe KOHTpOJIb KauyecTBa IO XapaKTepy paclpeieieHUs BO BPEMEHHU.

[TocTpoiiTe quarpamMmsl.

6. Metoauyeckue MaTepuaJibl, ONpelejsiiOle NMPOUEIYyPbl OUEHUBAHUSA 3HAHMI,
YMEHHUI, HABBIKOB H (MJ1H) ONBITA 1eATeIbHOCTH
6.1 Pe3yabTaThl 0CBOEHHS Y4eOHOI JUCUMILIMHBI, MOJIeKALINE TPOBEPKe

HNuaukaropsl Pe3yabTarbl 00yyeHust OueHouHbIe
JAOCTUKEHUS (00beKTHI OLlEeHUBAHMS) cpeacTsa
KOMIIeTeHIUH

IIKC - b.2.1 3HaeT MeTONBI BCEOOIEro YIMpaBICHHS KadeCTBOM | MPAKTHUECKOE
Breisnser mpenmourenus | (TQM), cpeacTBa m MeTObI YIPaBIeHHs KAUeCTBOM | 3aHSTHE,
norpedurenei U | YMeeT UCIoiIbh30BaTh CTATUCTUYCCKUE METOIBI cOOpa | TECTUPOBAHUE,
(bopMupyeT HOMEHKJIATYpy | MH(GOPMAIMH, COCTABJIATh OMPOCHUKU W MPOBOJMTH | KOHTPOJIbHAS

TpeOOBaHMH K MPOAYKLIHMU
Ha X OCHOBE

AHKCTUPOBAHUA

Brnaneer HaBpikamu BbIOOpa M TpUMEHEHHs Habopa
HCO6XOILI/IMBIX HHCTPYMCHTOB, B TOM YHUCJIC
9KOHOMUWYCCKHUX, IJId YITYUHICHUA CUCTCM Ka4CCTBa

paboTa, sK3aMeH

I[IKC -b.2.2 3HaeT METONOJIOTHI0 COATaHCHPOBAHHBIX CHUCTEM | MPAKTHYECKOE
dopMHUpyeT HOMEHKIIATYpY | MOKa3aTesled NeATEIbHOCTH 3aHATHE,
TpeOOBaHMI HAa OCHOBE | YMEET aHAIM3HPOBaTh COCTOSHHE U JWHAMHKY | TECTUPOBAHHUE,
HOpMaTHUBHON O00BEKTOB  NIESTEBHOCTH  C  WCIOJIb30BaHHEM | KOHTPOIbHAS
JIOKyMEHTAIH U | He0OXOIUMBIX METO/IOB M CPEACTB aHAIN32 palorta, 9K3aMeH
o0ecreunBaeT uX | Bmageer HaObOpoM HAaBBIKOB JJsI COCTaBJICHHS
BBITIOJTHEHHE BHYTPEHHHX  JIOKYMEHTOB,  perjlaMeHTHPYIOLIUX

Ka4eCTBO BBINOJIHEHUSA MPOLIECCOB M BBITYCKaeMOH

MPOAYKIIHU
I[NIKC -b.4.1 3HaeT MEeTOJbl U MHCTPYMEHTHl KOHTPOJIS KayecTBa | MPaKTHUECKOe
IIpoBoaut aHalu3 | MPOAYKIHHU 3aHATHE,
AeDEeKTOB M BBIABIACT | YMeET BBIABIATH Ae(EKThl HAa PAa3IMYHBIX CTAIUsIX | TECTUPOBAHUE,
MIPUYUHBI UX | IPOU3BOJICTBA KOHTPOJIbHAS
BO3HHUKHOBCHHUA Bnaneer cnmocoOHOCTEIO OCYHIECTBJIATH MOHUTOPHUHT pa60Ta, 9K3aMCH

M aHAIM3UPOBATh  MPUYUHBI  BO3HUKHOBEHHS

neeKToB
IIKC -b.4.2 3Haer HOPMATHBHYIO JOKYMEHTAIUIO, | IPAKTUYECKOE
PaspabartbiBaeT pErJIaMEHTHUPYIOLIYI0  MHOPANOK  ACHUCTBUM 1O | 3aHSTHE,
KOPPEKTUPYIOLIHE U | OOHapyK€HHIO M  HCKIIOYEHHIO  Je(eKTHOH | TecTHpOBaHUE,
MIpETyNPEXIAt0IINE MPOAYKIIHU KOHTPOJIbHAS
JeNCTBHA IJIsl yCTpaHEHUs | YMeeT  NpPUMEHSTh  OCHOBHBIE  HMHCTPYMEHTHI | paboTa, dK3aMeH
U TOsABJIEHUS JIe(PEKTOB, | yIpaBICHUS] KA4eCTBOM, YMETh AaHAIM3HPOBATH

aHaJT3UPYeT u
JOKYMEHTHUPYET pe3yJbTar
UX MPOBEEHUS

pe3yibTaThl, pa3padaTelBaTh METOIbl YIIyUYLICHHUS
yIpaBJieHHUsI KaYeCTBOM.

Brnaneer MetonaMu pealinzaliui KOPPEKTUPYIOLIUX U
MpeyNnpeXIA0IUX AEHCTBUAN

IIKC - B.5.2
IToxrorasmuBaeT
HOPMaTHBHYIO
JIOKYMEHTALHUIO,
pa3pabaThiBaeT  COTJIACHO
HEeH METOIUKHU u
WHCTPYKIIMHU MO TEKYIIEMY
KOHTPOJIO  KadecTBa U
BEJIET UX PEECTp

3HaeT OCHOBHBIE 3aKOHOJATENIbHbIE, HOPMAaTHBHBIE,
TEXHUUYECKUE TOKYMEHTHI B paMKax JECHCTBHUS 3aKOHA
«O TEXHUYECKOM PETYITHUPOBAHHID)

Ymeer paboTaTh ¢ 3aKOHOAATENHEHOW, HOPMATUBHOMN
1 TEXHOJIOTUYECKOHN TOKyMEHTaIel

Brnaneer meromamm OLEHKH Iporpecca B o0jactu
YIIy4IICHHs Ka4eCTBa

NPaKTHIECKOe
3aHATHE,
TECTUPOBaHHE,
KOHTPOJIbHAS
pabora, sx3aMeH
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[IKC - b.6.1

TIpoBoauT aHanu3 METOA0B
MPEIOTBPAILCHNS BBITyCKa
HECOOTBETCTBYIOLLEH
OPONYKIMH W BbIOHpaeT
MOIXOJAIINE JUIs
KOHKPETHOMI
MIPOM3BOACTBEHHOM 3a/1aun

3HaeT COCTOSAHHEC u AUHAMUKY 00BEKTOB
JACATCIBHOCTH C HCIIOJIBb30BAHHEM HCO6X0,ZII/IMI>IX
MCTOJOB 1 CPCACTB aHAJIN3a

YMmeeTr  KOppekTHO  (GOpMYyIUpOBaTH  3ajadyu
(mpobremsl) cBOEH AEITEIHLHOCTH, YCTAHABIUBATH MX
B3aUMOCBSI3M, CTPOUTH MOJENU CHUCTeM  3aaa4
(mpobnem),  aHaMU3UpOBaTh,  JUATHOCTHPOBATH
MIPUYUHBI TIOSIBIICHUS POOIIeM

Brmageer wmeromamMu pa3pabOTKM W MpaBHIaMHU

MIPaKTHIECKOES
3aHATHE,
TECTUPOBAHUE,
KOHTPOJIbHAS
paborta, PK3aMeH

NPUMEHEHUS HOPMaTHBHO-TEXHUYECKOU

JOKYMEHTallud MO0  OOECIeYeHHI0  KayecTBa

IPOLIECCOB, MPOAYKIIMHU U YCIIYT.
IIKC - b.6.2 3Haer  o0mme  TOAXOABl K  MEHEKMEHTY | MPaKTHYECKOe
[lpoBomutT  pabOTBI MO | OpraHM3alMii, NMPUHLMUIBI MEHEIKMEHTa KauecTBa, | 3aHATHE,
NPETOTBPAICHUIO CHUCTEMHBI TOAXO0J K 0OeCHneueHuio KadyecTBa, | TECTUPOBAHHE,
BBIITYCKa HPOLECCHBIN MOAXON KOHTPOJIbHAS
HECOOTBETCTBYIOIIEH YMeeT HACHTUGUIMPOBATH M OMHCHIBATH IIPOLIECCH B | paboTa, S5K3aMeH
NPOAYKIIMA W COCTaBIISIET | BUIE OJIOK-CXEMEI
110 HUM OTYET Bnangeer WHCTPYMEHTaMHU IUIAHUPOBAHUS,

yIpaBlIeHHUs, KOHTPOJII W  COBEPIICHCTBOBAHUS

KayecTBa
INIKC - b.9.1 3HaeT TmpUpoAy M cocTaB (PYHKOMHA OOIIEro | MpakTHYEeCKoe
HpOBOZII/IT aHaJIu3 | MCHCI)KMCHTA )41 MECHEI’)KMCHTa KadyeCTBa, | 3aHATHC,
OpraHM3aIMOHHON MOTHBAIHIO ACATECIBHOCTH B OpTaHU3aLUH TECTHPOBAHHE,
CTPYKTYDBI IPEANIPUATUA U | YMeeT  NPUMEHATh ~ 3HAHWE  33Jad  CBOEH | KOHTPOJIbHAS
pa3pabaThiBaeT poheCCHOHATBHOMN JEATEIbHOCTH, ux | paboTta, F3K3aMeH
pEeKOMEeHIaIin XapaKTEePUCTUKU (Monenm), XapaKTePHUCTHKH
INPUMEHEHUS] aKTyalbHBIX | METOJIOB, CPEICTB, TEXHOJOTHH,  aJrOPHUTMOB

TEXHUK 110 YIPaBJICHUIO

PCHICHUA 3THUX 3aa4

4CITOBCYCCKMMU Biageer uHCTpyMEHTaMM MOTHBALlMU IIEpPCOHANA U

pecypcaMu CHoco0eH BBICTpAauBaTh KOMMYHUKAaTHBHBIE CBSI3U B
OpraHM3allMOHHON CTPYKTYpE MPEAIPHSITHS

INIKC -b.9.2 3HaeT NPUHIUIBI (OPMHUPOBAHKS OPTaHU3AIUOHHOHN | MPAKTHYECKOE

Pa3zpabarbiBaeT TUIaH TIO | CTPYKTYPBl TPEANPHATHS W CIOCOOOB IOCTPOCHUS | 3aHSATHE,

MOBBIIEHHIO CBA3EH MEXy MO3UIUSIMHI TECTUPOBAaHMUE,

KBajHpUKaIum YMeeT BBIBIATE HEOOXOAWMBIE KOMIETEHIMH MAJIsl | KOHTPOJIbHAS

pabOTHUKOB OpraHU3aINN
B o0macTd KauecTBa W
HPOBOAUT KOHTPOJIb €ro
BBITIOJTHEHHUS

peleHus 3a1a4 B 00J1acTH KauecTBa Ha MPeINpUsSTHN

Bilaneer HaBbIKAMHM IIOATOTOBKM MEHEIDKEPOB K
pELICHUI0 OpPraHU3aLMOHHBIX, Hay4HBIX,
TEXHUYECKUX M IPABOBBIX 3aJa4 IpPU IPOBEACHUU
U3MEPEHHUN, KOHTPOJIS M YJIydlIEHUS KauyecTBa
IIPOJYKLHHU U IPOU3BOJCTB.

pabora, SK3aMeH
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6.2 Illkana oneHNBaHUsI IVIAHUPYEMBIX Pe3yJbTATOB 00y4eHUs!

6.2.1 Texymuii u pyoe:KHbII KOHTPOJIb
B pamMkax Teky1ero u pyoe;xkHOT0 KOHTPOJIS 110 AUCIHUILIMHE CTYACHT MOXKET Habpath 10

70 6amioB
Cemectp [Ikana oneHUBaHUA
0-35 Gamnos 36-50 Gamnos 51-60 GamnoB 61-70 GamioB
7 Yactuynoe mnocemenue | Ilonnoe minu yactuunoe | IlomHoe mnun IlonHoe THOCCIICHUE

AyAUTOPHBIX  3aHSATHH.
HeynosnerBopurenbHoe
BBITIOJTHEHHE

11a00paTOPHBIX u
MPAaKTUIECKUX  paboT.
IImoxast mOATOTOBKA K
0aJUTEHO-PEHTHHT OBBIM

MEPOTIPUATHSIM.
Crynenr HE
JIOITYCKaeTCs K
IIPOMEKYTOUHOHI
aTTecTalun

HocelieHue
AQyJAMTOPHBIX  3aHATHU.
Yactuynoe

BBITIOJTHEHHE W 3alluTa
nmabopaTOPHBIX "
MPaKTHYeCKUX  pador.
Brinonnenue

KOHTPOJIBHBIX  pador,

TECTOBBIX 3aJaHUl Ha
OLIEHKH
«YJOBIIETBOPUTEIHHO.

YaCTHYHOE
TIOCeIeHUE
AyAWTOPHBIX 3aHITHH.
[onHoe BBIMOIHEHHE
U 3aI1mTa
71a00paTOPHBIX U
MIPaKTUIECKHUX padoT.
Brinonnenue
KOHTPOJIBHBIX padoT,
TECTOBBIX 3aJaHUH Ha
OLICHKH «XOPOLIO».

AyJTUTOPHBIX 3aHATHUI.
IlonHoe BBINOJIHEHUE U
3amuTa JabopaTopHbIX
U MPAKTUICCKUX
3aHATHH. BrITToIHEHNE
KOHTPOJBHBIX ~ pabor,
TECTOBBIX 3aJlaHUIl Ha
OIIEHKH «OTIHYHOY.

6.2.2 TlpomexyTOUYHASI ATTECTAIUA
Onenka pe3yibTaTOB OCBOEHUS Y4eOHOH IUCHUIUIMHBI MPOBOJUTCS IO CJEAYIOIICH
HIKaje, IPUMEHIEMON Ha dDK3aMEHeE:

Cemectp [Mkana oueHuBaHUS
HeynosnerBopurenbx Y 10BAETBOPUTENEHO Xopo1io OTnuyHO
0 (61-80 6amoB) (81-90 GamoB) (91-100 GammoB)
(36-60 GamoB)
7 Crynentr mmeet 36-60 | Cryment mmeer 36-50 | Cryment umeer 51-60 Crynment umeer 61-

0aJIoB IO HTOraM
TEKYIIETo 31
pyOeXKHOTO KOHTPOJIS,
Ha DK3aMEHE HE J1al
[TOJIHOI'O0 OTBETA HHU Ha
OJIMH BOTIPOC.
CryzneHt umeer

36-45 GawioB 1O
UTOTaM TEKyHIeTO H
PYOEKHOTO KOHTPOJIS,
Ha  DK3aMEHe  Jai
IOJHBIA OTBET TOJBKO
Ha OJIMH BOIIPOC

0aluloB O UTOTaM
TEKYIIETO M pyOesKHOTO
KOHTPOJISI, Ha DK3aMEHe
Jlajl TIOJIHBIM OTBET Ha
OJIVH BOIIPOC "
YaCTUYHO (IIOJHOCTHIO)
OTBETUJI Ha BTOPOM.
Cryment wumeer 46-60
0aluloB O UTOTaM
TEKYIIETO M pyOesKHOTO
KOHTPOJISI, HA K3aMCHE
Tl TIONHBIA OTBET Ha
OIMH  BONPOC  HWIH
YaCTUYHO OTBETHJ Ha
00a Bompoca.

CrtyaeHT wuWMeeT 1O
WTOTaM  TEKYIIeTO |
pyOexHOro  KOHTpPOJIS
61-70 6asoB Ha
9K3aMeHe HE Jan
MOJTHOTO OTBETa HU Ha
OJIMH BOTIPOC.

0aJlIOB 110 UTOraM
TEKYIIETO U PyOeKHOTO
KOHTPOJIS, Ha SK3aMEHE
J1aJl TIOJTHBIA OTBET Ha
OJIUH BOTIPOC U
YaCTUYHO (TIOJTHOCTHIO)
OTBETHUJI Ha BTOPOH.
Crynent umeer 61 — 65
0aJlIOB 110 UTOraM
TEKYIIETO U PyOeKHOTO
KOHTPOJIA, HA SK3aMEHe
JIaj TIOJIHBIN OTBET Ha
OJIMH BOTIPOC U
YaCTUYHO OTBETHII HA
BTOpOi. CTyAEHT NMeeT
66-70 6amIoB O HTOraM
TEKYIIEro U PyOeKHOTO
KOHTPOJIS, HA DK3aMEHE)
JTaJI TIOJTHBIA OTBET
TOJILKO Ha OIFMH BOIIPOC.

70 6ajuIoB 1O UTOraM

TEKYIIETo u
pyOexHOro
KOHTPOJIS, Ha
JK3aMeHe Jain
MOJIHBIK  OTBET Ha
ONIMH  BONPOC H
YaCTHYHO
(TIOJTHOCTBI0)

OTBECTUJI Ha BTOpOI\/‘I.
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IIkaja coOOTBeTCTBHSI PEMTUHIOBBIX OLIEHOK NATHOAIbHBIM OLIEHKAM

PeliTunroBas orenka (B 0amiax) OmnenHka 1o mATHOATFHOMN IIKaJIe
91-100 COTIIMYHO»
81-90 «XOPOIIO»
61-80 «YIOBJICTBOPUTEIHLHOY
MmeHee 61 «HEY/I0BJIETBOPUTEIBHO

7 YueOHO-MeTOAuYeCcKOoe o0ecnevyeHre JUCHMILIMHBI (MOTYJIs)

7.1. OcHOBHas UTeEpaTypa.

1. UepnrpiméBa E.B. CpeactBa u mMeToAbl ympaBie€HHS KadyeCTBOM [DJIEKTPOHHBIN
pecypc]: yaeoHOoe mocobue/ UepnbiméBa E.B.— DnekTpoH. TeKCTOBbIC NaHHBIC.— benropon:
benropoackuii rocyaapcTBeHHbIN TexHOJMorndeckuii yuusepcuret um. B.I'. [llyxosa, 9bC ACB,
2011.— 193 ¢.— Pexum nocryma: http://www.iprbookshop.ru/28396.html.— 9BC «IPRbooks»

2. OYHKIIMOHATBHO-CTOUMOCTHBIN aHAJIW3 B YIPABJICHUU KAYE€CTBOM MPOIYKIIUU U
MPOIIECCOB JKU3HEHHOTO IUKJIA [DNeKTpOHHBIA pecype] : yueOHoe mocobue / H.I'. Hukomnaena,
E.B. [Ipuiimak. - Ka3zann: WN3narenscTBO KHUTY, 2013. -
http://www.studentlibrary.ru/book/ISBN9785788214689.html

3. YnpaprneHue KauecTBOM [ INeKTpoHHBIN pecypc]: yue6. mocobue. / A.K. Epmios -
M. : Jloroc, 2017. - http://www.studentlibrary.ru/book/ISBN9785987042259.html

4, "MeTobl 1 MOETH MHGOPMAITMOHHOTO MEHEKMEHTa [DIeKTpOHHbIN pecypc] :
yueb. ocobue /J1.B. Anexcannpos, A.B. Koctpos, P.1. Maxkapos, E.P. Xopomesa; moz pexn. A.B.
Kocrpoga. - M : DuHaAHCHI u CTaTUCTHUKA, 2007." -

http:/Awww.studentlibrary.ru/book/ISBN9785279030675.html

7.2. JlonosiHUTEIbHAS JJUTEPaTypa.

5. I'opoynoBa T. C., 3mepeHusi, UCIIBITaHUS W KOHTPOJIb. METONBI U CpEACTBa:
yuebHoe nocobue - Mznatenscteo KHUTY 2012 r. 108 ctpanun (36C KHuradoHa)

6. [lerpyxun B. A., JlaBpumeBa E. M., Metonsl u cpencrBa HHXCHEPUH
nporpaMMHOro  obecnedeHus: Kypc -  VHTepHeT-YHuBepcuter  MHpoOpMaImoHHBIX
Texnonoruii 2008 r. 424 crpanuist (36C KHuradoHa)

1. Huxomaesa H. TI'., [Ipuiimak E. B., OyHKIMOHaIBbHO-CTOMMOCTHBIN aHAIN3 B
yIpaBIeHUN Ka4eCTBOM MPOAYKIMU U MPOLIECCOB >KU3HEHHOTO IHKIA: ydeOHoe mocodue -
UznatensctBo KHUTY 2013 r. 204 ctpanunst (36C KHuradoHa)

8. Cononun C. U., Meton rucrorpamm: ydeOHoe mocobue - {upekr-Meauna 2015
r. 99 crpanun (36C KHuradoHa)

9. Cononun C. WM., Meton KOHTPOJBHBIX KapT: ydeOHOe mocobue - JIupekrt-
Menua 2015 r. 215 crpanun (36C KnuradoHa)

10.  Edwumor B.B. Cpencra u MeToAbl yInpaBlIeHHsS KadyecTBOM: ydeOHOe mocodne —
3-e m3a. — M. KHOPVYC, 2012 — 232 c.

11. Kanne M., VMBanoB b.B. Cucrembl, MeTOIbl W WHCTPYMEHTHl MEHEIKMEHTA
KauecTBa. Y4uebHoe mocobue. — Cub.: [Tutep, 2009. — 560 c.

12. Mumun B.M. VYmnpaBrneHue kadecTBOM. YYEOHHK JJIS CTYJICHTOB BY30B,

oOyyaromuxcs o crnenuaibHocTH «MeHemxkMeHT opranuzanun (061100) — 2-e uza. nepepad. u
norn.-M.. KOHUTU-TAHA, 2009. — 463 c.

7.3. llepuoguyeckne U3IaHusl.

1. Kypnan «KagectBo 00pazoBaHUs».

2. ExexBapTaJbHbI = HayyHO-IIpakTH4eckuil kypHan «KadectBo. MHHOBamuw.
O6pasoBanuey. / http://www.quality-journal.ru/

3. Kypnan «Kauecto u U1 (CALS)-trexHonorum».

4. Kypnan «CtanmapTel 1 Ka4ECTBOY.
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http://www.studentlibrary.ru/book/ISBN9785788214689.html
http://www.studentlibrary.ru/book/ISBN9785987042259.html
http://www.studentlibrary.ru/book/ISBN9785279030675.html
http://www.knigafund.ru/authors/40926
http://www.knigafund.ru/authors/34674
http://www.knigafund.ru/authors/34675
http://www.knigafund.ru/authors/41678
http://www.knigafund.ru/authors/41679
http://www.knigafund.ru/authors/39161
http://www.knigafund.ru/authors/39161

5. Kypnan «MeToibl MEHEHKMEHTA KauyeCTBay.

6. XKypHan «MeToJbl OLIEHKH COOTBETCTBUS».

7. Kypnan "Business Excellence".

8. Quality Management Journal — e;xekBapTaiabHBIN KypHaAT AMEPHKAHCKOTO OOIIeCTBa
o kayecTBy (ASQ).

9. Journal of Quality Technology — perymsipublii exekBapTaabHbIA KypHan ASQ,
paccMaTpUBAIOIIMI TEXHUYECKHE AacCIeKThl IPOIECCOB KOHTPOJIS KauecTBAa, HAJCKHOCTH, a
TaKXe CBS3aHHBIX C HUMH TUCIHILIHH.

10. ISO Management Systems — peryssipHbIii KypHaT MexTyHapoJHON OpraHU3aIMH 110
crangaptu3ainuu (ISO)

7.4. UuTepHET-pecypchbl.

http://lib.kbsu.ru — Caiit 6ubnuoreku KbI'Y

http://www.knigafund.ru — sekrponnast 6udIHOTEKA

http://deming.ru — caiit Acconmanuu JlemuHra.

http://www.inventech.ru — caiit I{lenTpa KpeaTHBHBIX TEXHOJIOTHI.

http://www.iteam.ru/publications/quality/ — mopran ITeam TexHOJOrHH KOPIIOPATHBHOTO
yIPaBJICHUSL.

http://quality.eup.ru/ — caiiT 0 MEHePKMEHTE KayecTBa.

http://www.intalev.ru — caiit kommanuu «MHTAJIEB» — MexayHapoaHas rpyrina
KOMITAaHWH,  CIEHUAIM3UPYIOINAsicss Ha  pa3paboTKe W BHEAPCHHH  COBPEMEHHBIX
UH()OPMAIIMOHHBIX CUCTEM YIPABJICHUS MPEIIPUITHEM, MOBBIMICHUN 3(P()EKTUBHOCTH BeIACHHS
OusHeca.

http://www.iso.org/iso/home.html  — caiit MexayHapoaHON  OpraHM3alM¥ [0
CTaHIapPTU3AINH.

http:// www.statsoft.ru.

7.5 Tlepeuyennb mnpodeccHOHANBbHBIX 0a3 JAHHBIX M HH(POPMALMOHHO-CIPABOYHBIX
cucTeM

1. http://www.diss.rsl.ru - — 3B PI'B -  DnekTpoHHBIE  BEPCHU  TOJHBIX
TEKCTOB JFicCepTalnii U aBTopedeparoB u3 ¢poHaa Poccuiickoi rocy1apcTBEHHOM OMOTMOTEKH

2. http://www.scopus.com — Sciverse Scopus wusmatenbcTBa «Onb3eBup. Hayka u
TexHOJOoTum». PedeparnBHas n aHanuTHueckas 6aza JTaHHBIX

3. http://elibrary.ru — DnexrpoHHas OMOIMOTEKA HAYIHBIX ITyOJIMKAIHHA.

4. http://polpred.com — O630p CMU Poccum u 3apy0exps. [TomHble TEKCTH + aHATUTHKA
n3 600 u3ganuii mo 53 orpacisim

5. https://www.gost.ru/portal/gost//home/standarts - deaepanbHOEe areHTCTBO IO
TEXHHYECKOMY PEryIHPOBAHUIO U METPOJIOTHH

6. http://www.consultant.ru/ - cnpaBouno-mipaBoBas cucrema Koncynprant [linroc

7.6 IIporpammuoe olecreyenune COBpPEMEHHBIX HH(OPMALITOHHO-
KOMMYHHKAIMOHHBIX TE€XHOJIOT i

Mpoayktet MICROCOFT  (Desktop  Education ALNG  LicSaPk OLVS
AcademicEdition Enterprise) moamucka (Open Value Subscription) Ne V 2123829, Kaspersky
Endpoint Security Crannaprasiii Russian Edition Ne munensun 17E0-180427-050836-287-197,
Acrobat Reader, WinRaR, 7zip, Web Browser — Firefox.

8 MarepuajibHO-TeXHUYECKOe olecredeHne TUCHUNINHBI

3aHATHS 1O JAUCHUIIIIMHE IIPOBOJATCA B CHCHUAJIIBHBIX MOMCHICHUAX (ay,Z[I/ITOpI/ISIX) JJIA
IMPOBEACHUA 3aHATUH JICKNMOHHOI'O  THIIA, MPaAKTUYCCKHUX SaHHTHﬁ, IpYyNIIOBBIX u
HHIWBUIYAJIbHBIX KOHCYHLT&]_[I/Iﬁ, TCKYHICT'O KOHTPOJA U HpOMC)KyTOLIHOI‘/’I aTTeCTaluu.
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http://lib.kbsu.ru/
http://www.knigafund.ru/
http://www.diss.rsl.ru/
http://www.scopus.com/
http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

AyIUTOpUM YKOMILJICKTOBaHBI CHEIHATM3UPOBAHHONW MeOeIbl0 M TEXHHUYECKHMH CpPEICTBa
00yYeHUs, CITYKAIIMMH JIJIs IPEACTaBICHUS HHGOPMAITUU OOJIBIIION ayAUTOPHUH.

Jlns  mpoBeneHuss 3aHATUM  JIEKIIMOHHOTO  THUIIA HUMEIKOTCS  JIEMOHCTPALMOHHOE
00opyI0BaHNE U y4eOHO-HATJISAIHBIE TIOCOOUSI.

Jiiss caMoCTOATENbHON paboThl OOYYAIOUIMXCS HMEIOTCS IOMEIIEHHs, OCHAICHHbIC
KOMIThIOTEPHOM TEXHUKOU C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTH "MHTepHeT" 1 obecneueHrnem
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIHOHHO-00Pa30BaTEIbHYIO CPEy OPTaHU3aIIH.

9 OcobennocTn peaimzanuu  JUCHUIVIMHBI JJIA HHBAJUIAOB H JHIl C
OrpaHU4Y¢HHBIMH BO3MOKHOCTHAMMU 3/10POBbA

Jljis CTYAEHTOB C OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0pPOBbSI CO3[IaHBI CIieLUaIbHbIC
ycIoBUS JUIsl TOodydeHUs oOpa3zoBaHus. B 1Lensx AOCTYNHOCTH TOJY4YEHMs] BBICLLETO
o0Opa3oBaHus 10 00pa3zoBaTeNIbHBIM IMPOrpaMMaM HHBAIWIAMH W JIMIAMH C OTpPaHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0POBbsI YHUBEPCHUTETOM 00ECIIeUNBACTCS:

1. AnbpTepHaTUBHas Bepcus oQuUIMAILHOTO cailita B cetn «MHTEpHETY miIA
cl1a00BUIAIINX

2. J11s MHBaMUIOB C HAPYLICHUSAMU 3peHUs (cIaboBUISAIINE, CIICTIBIC)

- MPHUCYTCTBHE ACCHUCTEHTAa, OKAa3bIBAIOMIETO OOydaromeMmycs HEeOOXOIMMYIO IOMOIIb,
nyOnupoBaHWE BCIyX CIPABOYHON HMH(OpMAMKU O PACUCAHUU Y4YEOHBIX 3aHATHI; HaIUuue
CPEICTB JUISl YCHWJICHHS OCTaTOYHOTO 3pCHHs, OpalIeBCKOW KOMIBIOTEPHOH TEXHUKH,
BUJICOYBEIMUUTENEH, TMPOrpaMM HEBHU3yallbHOTO JOCTyNa K HWH(OpMalWU, MpPOrpaMM-
CHHTE3aTOPOB PEYH U JPYrUX TEXHUYECKHUX CPEACTB IMpUeMa-Tiepeaadn yueOHo! nHpopManuy B
JOCTYIHBIX (popMax Ui CTYIEHTOB C HAPYIICHUSIMH 3PEHUS;

- 3a/1aHU JUI BBIIIOJHEHUS Ha SK3aMEHE 3aUNThIBAIOTCS] ACCUCTEHTOM;

- TMHUCHMEHHBIE 33/IaHUs BBINONMHSIOTCS Ha Oymare, HaJUKTOBBIBAIOTCS ACCHUCTEHTY
00ydJarommmcs;

3.ln8 WHBAIMIOB M JIMIl C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3JI0POBBSI IO CIIYXY
(cmabocaplmianiye, TIyxue):

- Ha 3a4eTe/?K3aMeHe MPUCYTCTBYET aCCHCTEHT, OKa3bIBAIOIINN CTYJIEHTY HEOOXOAUMYIO
TEXHUUYECKYI0 TIOMOIIb C YYETOM HHAMBHIYaJIbHBIX OCOOCHHOCTEM (OH NOMOraeT 3aHATh
pabouee MeCTO, EPeBUraThCs, IPOUNTATh U OPOPMHUTH 3a/laHUE, B TOM YHCIIE 3aIUCHIBas O]
JTUKTOBKY);

- 3a4eT/7K3aMEH POBOJUTCS B MUCbMEHHOU (opMe;

4. JIns MHBaJIWIOB M JIMIL[ C OTPaHMYEHHBIMU BO3MOXXHOCTSIMHU 3/I0pPOBBS, MMEIOLINX
HapylIEHUs OINOPHO-ABUraTENbHOIO amnmnapara, CO3/JaHbl MAaT€pUATbHO-TEXHUYECKHE YCIOBUS
oOecrieunBaroIie BO3MOXKHOCTh OECHpPENSITCTBEHHOTO JOCTyna OO0y4aroumxcs B y4yeOHbIE
NOMEIEHUs,, OOBEKTy NUTaHMs, TyaJeTHble U JPYrue MOMEIICHMsS] YHMBEPCUTETa, a TaKxkKe
npeObIBaHMs B YKa3aHHBIX MOMEIICHHUSIX (HATHMYUE PACIIUPEHHBIX JIBEPHBIX MTPOEMOB, IOPyUYHEH
U IPYTUX MPUCTIOCOOTICHHUI).

- TMCHbMEHHBIE 3aJaHMsS BBINOJIHIIOTCA Ha KOMIIBIOTEPE CO CHEHHAIU3UPOBAHHBIM
IPOrpaMMHBIM 00€ecTIeYeHUEM UM Ha/IUKTOBBIBAIOTCSI aCCUCTEHTY;

- 10 YKEJIAHHUIO CTYJEHTa SK3aMeH MPOBOAUTCS B YCTHOM (opme.

OObyuaromuecs U3 4Kcia JIMI C OFPaHUYEHHBIMU BO3MOKHOCTSIMU 3/10pPOBbsl 00€CTIeUeHbI
AIIEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcamMu B (hopMax, aJanTHUPOBAHHBIX K OTPAHHUYEHUSM
UX 3/10POBbSL.
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