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dbopMbl 00ydeHust B 5 1 6 cemecTpax.
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26.11.2020 r Ne 1456



O~ wpN -

oo

Conepxanue

Lenu u 3214l OCBOCHUSI TUCIIMIIITAHDBL. . ... vttt entteeteenteeeteenneeneeeneenneennn
Mecto nucuumnHbl B CTpYKTYpe OIIOIT BO......oooviiii e,
TpeOGoBaHuUst K pe3yJbTaTaM OCBOCHUS COACPKAHUS TUCHUIUTAHBL. ......vveeeereeenneeenn.
ConepxaHue U CTPYKTYPa JTUCITUATITHHBL (MOYIIA).uvnveeneeenaeenneeanneenneennenneens
OneHouHbIE  MaTepwalbl ISl TEKYIMIErO KOHTPOJS  yCIIEBAEMOCTH U
TTPOMEKYTOTHOM ATTECTAIIHM .. vvveeseenseenneeenseenaeenneeenaeenneenneeenneenneeensenns
MeToaudeckie MaTepHalbl, ONPEACSIONINe MPOLEAyphl OLICHUBAHUS 3HAHUH,
YMEHUN, HABBIKOB U (MJTH OTTBITA JACSITCIIBHOCTH ). . eeevveeeeereeessreeessneesssneesssnessssnessnnns

Y4e0HO-METOAMYECKOE 00CCTICUCHUE TUCITUTUTHHBI (MOYIIS).c.vveevvreeieeirenensenans

MarepuanbHO-TEXHUYECKOE 00CCIICUCHUE AUCITUTITHHBL. ... .vvvenreennreenneennnireeanns
OcoOeHHOCTH  peanw3alyl  JUCHUIUIMHBI  JJII WHBAIMIOB W JIMI C
OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 3JIOPOBBS . .vuvevveenreenneennneenninreens



1 He.]'ll/l H 321241 OCBOCHHA NTUCHHUIIJIMHBI

Henp yweOno# nucuurmumubl «CepTudukanus U ayauT KadecTBa» JaTh CTYACHTaM
TEOPETUYECKUE 3HAHMUS M MPAKTUYECKHUE HABBIKU B OCBOCHUM HAY4YHO-METOAMYECKUX H
OpPraHU3aI[MIOHHO-TEXHUYECKUX OCHOB CepTHQUKAIMM M ayJuTa KauecTBa, NpHOOpeTeHue
HABBIKOB MPUMEHEHHUSI HOPMATUBHBIX JOKYMEHTOB, YCBOCHHE MPABUII U METOAUK OpPraHU3aUU U
npoBeJeHUsT paboT MO cepTU(UKAIMU MPOIYKIUH, CEPTUPUKAIMN CHUCTEMbl MEHEIKMEHTA
KauecTBa M ayJAWUTy KauyecTBa, AKKpEIUTALMM HCHBITATENbHBIX JAOOpPAaTOpUil M OpraHoB IO
ceprtudukanyy, ysCHeHHe HOPMAaTHBHO-TIPABOBBIX OCHOB CEPTH(HMKAIMU U ayJAuTa KayecTBa B
Poccuiickoit @enepanuu.

B mocnemnume roapl B MHUPE  CTPEMHUTENBHO  pacTeT  YUCIO  KOMIAHH,
cepTu(UIMPOBABIINX CBOM CHCTeMbl MeHemkMeHTa kadectBa (CMK) Ha cooTBeTcTBHE
crangapram UCO cepun 9000. TeHaeHIUsS CTPEMUTEIBHOTO POCTa CEPTUPHUKANUHA CHUCTEM
MEHEUKMEHTa KauecTBa CBf3aHAa KaK C BHEIIHUMH TNpUYMHAMH (TpeOoBaHHME 3aKa3uuKa,
MOBBILICHHE KOHKYPEHTOCIIOCOOHOCTH), TaK M BHYTPEeHHUMH. K Ba)KHBIM BHELIHUM MPHYMHAM
ClieflyeT OTHECTH TOT (haKT, YTO MHOTHE 3apyOeXHbIe OpraHbl M CHCTEMBI CepTH(UKAIUu
BKJIIOUAIOT CEepTU(UKALMIO CUCTEM MEHEI)KMEHTa KadyecTBa B MPOIEAYpbl CepTHPHUKAIUU
npoaykiun. [Ipennpusatus, uMeromme cepTUUIMPOBAHHYI0 CUCTEMY MEHEDKMEHTa KadecTBa,
MOTYT HPETEeHJ0BaTh Ha JIbIOTHBIC YCIOBUS KPEIUTOBAHMS U CTpaxoBaHHs (MPU CTPaXxOBaHUU
yimepba 3a HEKAaYeCTBCHHYIO MNPOAYKIHMIO). bmaromapst cepruduupoBaHHOW CHCTEME
MEHEIKMEHTa KaueCcTBa MPEANPHUATHS MOOSKIAI0T B MEKTYHAPOIHBIX TEHAEPaX.

Kypc «Ceptudukanus u ayIuT KauecTBay CTaBHUT Hepe OO0 CICAYIONINE 3aJauu:

- 3HAKOMCTBO C UCTOPHUEH U COBPEMEHHBIM COCTOSHUEM CEpPTHU(PHUKAIUU CHUCTEM
MEHE/IP)KMEHTA KaueCTBa B CTPAHE U 32 PYOEIKOM;

- U3y4YeHHE MPOLEeTYPhl CePTUPUKAIIUU B OPTaHU3ALINH;

- U3y4YEHHME MPOLIETyphl ayIUTa KayecTBa B OPraHU3allnu;

- IpUOOpETeHNEe MPAKTHUECKUX HABBIKOB IO MPOBEACHUIO MPOLIEYPHI ayIUTa Ka4eCcTBa;

- NpHOOpeTeHHe NPAKTUYECKUX HABBIKOB pabOTHl C OCHOBHBIMH CTaHAapTaMH,
peraamMeHTUpymuMu nporuecc ceptupukannu CMK.

2 Mecro gucuuniaunsl B crpykrype OITIOII BO

Huctunnuaa «CepTuuKanus U ayauT KadecTBa» OTHOCHTCS K 0O0s3aTEJIbHOM YacTH
650ka 1 yueOHOro miiaHa 1o HampasJaeHHI0 MoAroToBku 27.03.02 YnpasieHue KaueCTBOM.

JlucuMiuHa npenojaercs MOCPeACTBOM UTEHUS JIEKUUH M MPOBENCHUS MPaKTHYECKUX
3aHATUN.

Ha nexuusax wusnaratoTcss MaTepuaigbl TEOPETHUYECKOTO0 U METOJMYECKOro Xapakrepa,
oOoOmiarone mpoueaypy nmnposeaeHus ceptudpukanuun CMK wu  ayaura kadectBa B
OpraHu3alusIX.

[IpakTuyeckre 3aHATHS OO0ECIEUMBAIOT IMPAKTUUYECKOE OCBOCHHME JICKIIMOHHOTO
MaTepuaia, pa3BUTHE y CTYACHTOB CaMOCTOSITEJIBHOCTH M TBOPYECKOI'O IOJAX0J]la, OCBOEHUE
INPUHIUIOB U MeTo10B cepTudukaun CMK, npaBui npoBefieHus IpoLeaypbl ayAuTa KauecTna.

3 TpeGoBaHus K pe3yJibTaTaM OCBOCHUS COJAEPKAHMS JUCHUNIMHBI

[Iponecc u3ydyeHus AUCLUILIMHBI HAlIpaBjieH Ha (OPMHUPOBAHUE JIEMEHTOB CIEAYIOIINX
KOMIIETEHIIMI U UHIUKATOPOB AocTikeHus B coorBeTcTBUU ¢ PI'OC BO u OIIOII BO:

OIIK-9 Crnoco6en npoBOAMTH PadoThl MO NOATBEPHKIEHUID) COOTBETCTBHS
NPOAYKIIUM, CHCTEM YIIPABJeHHs KA4eCTBOM U UX cepTH(HUKaLHeii.

OIIK-b.9.1 IIpoBoauT pabGOThl MO MOJATBEPKIECHUIO COOTBETCTBUS MPOAYKIHH
HOPMAaTUBHOM TOKYMEHTAIUH.

OIIK-b.9.2 AnanusupyeT CHCTEMY YIpaBIEHUS KauyeCTBOM U IIOJArOTaBIMBAET €€ K
cepTuduKaImm.



OIIK-11 Cnocoben pa3padaTbiBaTh TEXHHYECKYIO IOKYMEHTANMIO (B TOM YHCJIe U B
3JIEKTPOHHOM BHJE) B 00JaCTH YINPABJIEHUSA KAadyeCTBOM B YCJIOBHAX uuPpoBoi
IKOHOMMKH, € Y4eTOM /IeHCTBYIOIIMX CTAHIAPTOB KAa4eCTBA.

OIIK-Bb.11.2 Pa3pabaThiBacT TEXHHUYECKYIO TOKYMEHTAllUIO B OOJACTH YIpaBICHUS
KaueCTBOM U IIPOBOJUT €€ SKCIIEPTHU3Y.

IIC « CHEHUAJIMCT IO CEPTU®UKALIUU ITPOAYKLUN»:

IIKC-10 CnocoGeH moAroTOBHTH MPOAYKIHIO K NMOATBEP:KAEHUI0 COOTBETCTBHUS M
aTTecTaluu.

IIKC-b.10.1 Peructpupyert nekjiapaniui COOTBETCTBUS.

[TKC-b.10.2 OpopmisieT 3assBKHM Ha TOATBEPKICHUE COOTBETCTBUS MTPOIYKIIHH

B pe3ynbraTe 0cBOEHUS AUCHUIIIMHBI O0yYaIOLIUIICS 10JIKEH:

3Harth:

- OCHOBHBIE I0JIOKEHUS 3akoHa P® «O TEeXHUYECKOM DPEryJIMPOBAHUN», KOMILJIEKCHI

crangapros Poccuiickoii cuctemsl ceprudukamuu (31);
- OCHOBHBIE HIOHSATHS CTAHAAPTH3ALMH 1 TIOATBEPKICHUS COOTBETCTBHS (32);

- OpraHM3alMOHHbIC, HAYYHbIE M METOJUYECKHE OCHOBBI CepTU(UKAMHN H ayauTa
kauecTBa (33);

- MOpPANOK pa3paboTKH, O(QOPMIICHMS, YTBEPXKICHHS M BHEIPEHUS JIOKYMEHTOB II0
MOATBEPKICHUIO COOTBETCTBUS (34)

- OCHOBHBIE TpeOOBaHUS K TEXHHUYECKOM JIOKYMEHTAalUUI0 B 00JacTH YIpaBICHUS
kadecTBOM. (35)

Ymers:

- BeCTH YYE€T HOPMATHBHO-TIPABOBBIX TpeOOBaHWI B 00JACTH CEepTHPHUKAIMUA TIPU
BBITIOJIHCHUH pa3IMUHbIX padot (Y1),

- TOArOTOBUTH WU O(OPMHUTH JOKYMEHTAIMIO 110 IUTAHUPOBAHUIO U TIPOBEICHHIO
ceprtudukanyuu u aynuty kadectsa (¥2),

- NPUMEHSTH IpaBWiIa NPOBEACHUS NPOBEPKU, O(OPMIICHHUS TOKYMEHTOB M OLICHKHU
CHCTEM KauecTBa U IPOU3BOJICTBA C LEJIBIO OATBEPXkAeHUS cooTBeTCTBUS (Y 3);

- BECTH peecTp cepTU(UKATOB COOTBETCTBUS poayKiuH (yciyr) (Y4)

- 0OPMIIATh TEXHUYECKYIO JOKYMEHTALUIO, YIOCTOBEPSIOLIYI0 KAaueCTBO HMPOAYKIHH
(yeayr) (V5)

Biaajgern:

- CIIOCOOHOCTBIO OIPENENATh COCTaB HEOOXOJUMBIX JOKYMEHTOB JUIsl CepTHU(HUKALUU
npoaykuuu (yernyr, CMK) B opranuzanun (B1);

- CIIOCOOHOCTBIO paboTaTh ¢ OCHOBHBIMH 3aKOHOJATENbHBIMU U HOPMATUBHBIMU aKTaMU
B o0siacTH cepTuuKaum U ayaura kauectna (B2)

- CIIOCOOHOCTBIO pa3pabOTKK OCHOBHBIX ()OPM TOKYMEHTOB IS MPOBEACHUS POLIEAYPbI
cepTU(UKAIMU U ayiuTa KauecTBa B opranuzauuu (B3),

- CIIOCOOHOCTHIO PETUCTpAIUU JAeKIapaiuii o coorBeTcTBuU (B4)

- CIIOCOOHOCTBIO O(OpPMIIEHHUS 3asBOK Ha IOATBEP)KICHHE COOTBETCTBUS HPOAYKIHH
(yciyr) B COOTBETCTBUM C YCTaHOBJIEHHBIMU IIpaBuiiamu (BS),

- CIIOCOOHOCTBIO TPEAOCTABICHHUS B MCIBITATENbHBIA Ja00paTOPUHM TEXHUYECKHUX
JIOKYMEHTOB M 00pa3uoB npoaykiuu (B6)

4 Copepxanue ¥ CTPYKTYpPa AUCUHUILIMHBI (MOLYJI51)

4.1 Conepxxkanue QM CHUININHbBI

No Dopmupyemas
pasn HaumenoBanue Coﬂep)KaHHe pasnena komnerenmus | OIeHOUHbIE
paszznena (4acThb CpeacTBa
cia KOMITETEHIINH)
1 2 3 4 5
1 | Ucropus 3apoxeHne cepTUPUKALINU. OIIK-9 | TectupoBanue,




pa3BUTHUSA Ceprudukanus B Poccun. OcHOBHBIE BOIIPOCHI Ha
cepTuduKauu MOHSTHS U IPUHLIUIIBI CEPTUDUKALINN 3auere
B cBeTe D3 «O TeXHUUECKOM
PEryIMpOBAHUIY.
CymHocTb U I{enn ¥ npUHLIMIIBI TOATBEPKACHUS OIIK-9 |TecrupoBanue,
coziep)KaHue cooTBeTCTBUA. OCHOBHBIE OIIK-11 | mpakTHueckoe
MpOLEIYpbI OPraHU3alMOHHBIE U METOAUYECKHUE IKC-10 3aHATHE,
MOATBEPKICHUS | IPUHLIHUIIBI CePTHUPUKALIUY. BOIIPOCHI Ha
COOTBETCTBUS Ceprudukanus cucTeMbl Ka4ecTBa B 3ayere,
P®. Ceprudukanus npoayKium. JK3aMEHe,
JlexnapupoBaHue MpoayKIIH KypcoBas
pabora
Opransl 110 O6ume TpedoBanus Kk OC: mpaBoBbIe OIIK-9 |TecrupoBanue,
cepTuduKauu U KOHTpakTHbIe Borpockl; ynpasinenue | [IKC-10 | mpaktuueckoe
IIPOIYKIIVH, OecIpUCTPaCTHOCTHIO; 3aHATHE,
IIPOLIECCOB U HEJMCKPUMHHALIMOHBIE YCIIOBUS U BOIIPOCHI Ha
yeayr (OC) KOH(MUICHIHMATBEHOCTE. CTPYKTYpHBIE 3auere.
tpeboBanus kK OC u TpeboBaHUs K
IIPOLIECCY: OpraHU3allMOHHAs
cTpykTypa u nepconan OC; pecypcsl
OLICHUBAHMSI;, TPEOOBAHUS K TPOLIECCY
cepruduxanuu. Cucrema
MenemkMernTa OC: u3MeHEHMS,
BIIUSIONINE HA CepTUDUKALINIO;
tpedoBanus k CMK; ananus co
CTOPOHBI PYKOBOJICTBA;
KOPPEKTUPYIOLIUE U
MpEeAYNPEXKAAIOIINE 1eHCTBUS,;
KaJIOOBI U areJUIS M.
TpeboBanus k O6mue Tpebosanus k MJI. CMK. OIIK-9 |TectupoBanue,
MCIIBITaTEIbHBIM VYnpasneHne JOKyMeHTauen u I[NIKC-10 | npakTuyeckoe
TabopaTopusiM 3aMACAMU. AHAJIN3 3aIIPOCOB, 3asIBOK 3aHATHE,
NJ) Ha OAPSJ U KOHTPAKTOB. BOIIPOCHI Ha
PaccmoTpenue npereHs3ui. 3ayere.
VYnpasnenue puckamu. BHyrpenHue
IIPOBEPKHU U aHAJIU3 CO CTOPOHBI
pykxoBoactsa MJI. Texuuueckue
TpeboBanus k MJI: nepconan;
MTOMEILEHUS U YCIOBUS OKpYXKarollei
cpefbl; 000pyA0BaHUE; OTYETHOCTD O
pe3yJypTaTax.
AKKpeauTanus DaeMeHThI cucTeMbl kauectBa OC u OIIK-9 TectupoBanue,
OpraHoB 110 NJI. ®enepanbHas ciayxbda 1o OIlK-11 BOIIPOCHI Ha
cepTuUKaIuu U akkpenuTtauuu (Pocakkpenuranus). 3ayerTe.
MCTBITATENbHBIX [TonsiTHe aKKpeIUTaIIH.
rabopaTopuil. ITopsimok akkpenuranuu B PO.
Cepruduxarus [TpuHIMIIBI Opranu3anuu padboT 1mo OIIK-9 |Tectuporanue,
CUCTEM ceprudukamn CMK. TpeGoBanus k OIlK-11 3aJaud O
MEHEIKMEHTA YCIOBUSM IIPOBEIAECHUS [NIKC-10 |mpakTHYecKoro
kayectBa (CMK) | ceprudukanyu, 00beKTbI IPOBEPKU. 3aHATUA,
[Tpomnecc ceprudukanuu CMK: BOIIPOCHI Ha
oprasu3zaiys paboT; MpoBeieHue JK3aMEHe,




aynurta no ceprudukanuun CMK;
MOJITOTOBKA aKTa IO pe3yJibTaTaM
ayJuTa; 3aBepIlIeHue cepTU(GUKAITIH.
WHucneku. KOHTPOIIb
ceprudunmupoannpix CMK.
Pecepruduxanus CMK. Pacmupenue
WIN Cy)KeHHE 00JIacTH cepTU(UKAIUH,
MIPUOCTAHOBIICHUE WJIM OTMEHA
IeicTBUS cepTuduKara.
KonduaennuanbHoCcTh HHPOpMAIIAH.
[Topsiiok paccMOTpeHHs Kallo0 U
anmessinuid. Orata paboT npu
cepruduranyy u pabounii S3bIK.

KypcoBas
pabora

OcCHOBBI ayuTa
KayecTBa

IToHsiTys ¥ BUIBI ayIUTa KA4ECTBA.
Kareropuu ayaura. Tunsl ay1uTos.
Craguu ayauta. [TpuHuumns
IIPOBEACHUS ayIuTa. Y IPABICHUE
IIPOrpaMMOii ayIuTa.

OIIK-11

TectupoBanue,
MPaKTUYECKOE
3aHATHE,
BOITPOCHI Ha
JK3aMeHe

Bremnuii ayaut
KayecTBa

Opranuzanys MpoBeACHUS BHEIITHETO
ayauTa. AHaIU3 TIOKyMEHTOB U
MOJArOTOBKA K [IPOBEJICHUIO ayIuTa Ha
mecte. [IpenBaputenbHOe coBelaHue.
OOmen nH(pOpMaIHeil B X0/Ie ayanTa.
COop u Bepudukaus HHPOpMAIIH.
®opmMupoBaHuEe BEIBOJOB ay/IHTA.
3aKII04YUTEIbHOE COBEIIAHUE.
IToaroToBka, yTBEpKI€HUE U
pacchUIKa OTYeTa Mo ayAauTy.
3aBepileHue ayauTa.
PerucrpanuoHHbie TOKYMEHTHI 11O
nporpamme ayauta. JJocTOMHCTBA U
HEJOCTaTKH BHEIIHETO ay/InuTa
KayecTBa

OIIK-9
OIIK-11
ITIKC-10

TectupoBanue,
IIPAKTUYECKOE
3aHATHE,
BOIIPOCHI Ha
JK3aMEHE

Buyrpennuit
ayJInT Ka4yecTBa

®opMHUpPOBaHUE OTAEIA BHYTPEHHETO
ayJIuTa B OpraHu3alui.
OpranuzanoHHbIE IPUHLUIIBI U
PUHLMIIBI 3P PEKTUBHOCTH
BHYTpEHHero ayauTa. JlocToMHCTBa 1
HEJ0CTaTKW BHYTPEHHETO ayAMTA.
TpeboBaHMs K OpraHU3alUU CUCTEMBbI
BHYTPEHHETO ayJuTa.
PesynpTatuBHOCTH U 3()(heKTHBHOCTH
BHYTPEHHET0 ayJuTa. DTarbl
IIPOBEJICHUS] BHYTPEHHETO ayAUTA:
BBOJIHOE COBEII[aHHE, IIPOBEJICHHE
ayJuTa, 3aKIYUTEIbHOE COBEILIAHUE,
OTYETHOCTH MO ay/IUTaM.

OIIK-9
OIlK-11
I1KC-10

TectupoBanue,
MIPAKTHYECKOE
3aHATHE,
BOIIPOCHI Ha
JK3aMEHE.

10

TpeboBanus k
ayauTopam

KommnereHTHOCTh U METO/1bI pabOTHI
AyJIUTOPOB: JTMYHBIC KAUeCTBA, 3HAHUS
Y HaBBIKH; 00pa30BaHKE, OIBIT
paboThI, KOMITETEHTHOCTh. MeTOIbI
paboTsl ayuTopoB. OO1IeHHe pu

OIIK-9
OIlK-11

Tectuposanue,
MIPAaKTHYECKOE
3aHATHE,
BOIIPOCHI Ha
JK3aMEHE.




MPOBEJICHUH ayauTa. bapsepsl,
BO3HUKAIOIINE B IPOIIECCE

s dekruaoro 00mEeHU. Co3nanue
atMocdepsl 3OPEKTUBHOTO OOIIICHUSI.
MeTtoauka ompoca Mpu MpoBeICHUN
aynurta. [Icuxoorust moBeIeHHsI
aynuropa. Kogekc npodeccronanbHoi
ATHUKHU ayIUTOPOB.

4.2 CTpyKTYypa IUCHUTINHBI

OO11ast TPYA0EMKOCTh JAUCIUILIMHBI COCTABIISACT 8 3aueTHBIX eaunull (288 yacos)

Bun pabotsl Tpy10eMKOCTb TUCIUIIIIMHBI
010]0)
5 6
CeMecCTp CeMeCTp

OO0masi Tpy10eMKOCTh 144 144
AynutopHasi (KOHTaKTHasi) padora: 68 60
Jexyuu (J1) 34 30

[ Ipaxmuueckue 3anamus (113) 34 30

llabopamopnwvie pabomot (JIP) -
CamocrosiTe/ibHasi pad0oTa B TOM YHCJIe KOHTAKTHAS 67 57
ayauTopHasi padora::
Kypcogoii mpoekt (KII), kypcoas pabora (KP) 36 -
Pedepar (P) - 10
CaMocCTOsITeIbHOE U3YUYECHHE Pa3/IeNIOB 11 27
Konrtpomnsnas padora (K)
CamonoaroroBka (mpopadoTKa 1 MOBTOPEHUE 20 20
JIEKIIMOHHOTO MaTepuaja U MaTeprajia yaeOHUKOB U
y4eOHbIX TOCOOUHi, MOATOTOBKA K MPAKTUYECKUM
3aHATHUSM, KOJJIOKBIYMaM, pyOeXKHOMY KOHTPOJIIO | T.JI.)
KoHTpoms (moAroToBKa U MPOX0XKACHUE TPOMEKYTOUHOMN 9 27
aTTeCcTallln)
Buja utoroBoro KoHTpoJsi (3a4eT, IK3aMeH) 3auer, K/p DK3aMeH

4.3 JleKIIHOHHbIE 3aHATHS

Tema

Z
=
=

WcTopus pa3Butus ceprudukanuu

CYH_IHOCTB " COACPIKAHUC ITPOUCAYPHI HOATBCPIKACHUSA COOTBETCTBUSA

Opransl 110 cepTUHUKAIUU TPOAYKIIHUH, TPOIECCOB U yCIYT

TpeboBaHusI K HCTIBITATENLHBIM J1a00PATOPUSIM

AKKpeIUTaIsl OPraHoB MO CepTH(HUKAIMY U UCIIBITATEIbHBIX JabopaTopuit

Ceprudukainus cucTeM MEHEDKMEHTa KaueCTBa

AynuT KauecTBa

Bremnmii ayaut kagecTBa

OO N0 |IWIN -

BHyTpeHHUl ayIuT KayecTBa

=
o

TpeboBanus k ayauropam




4.4 IlpakTHYecKne 3aHATHUS

Ne
Tema
3aHSTUS
1 | M3yduenne 3akoHONATENBHON OCHOBBI CEPTH()HKALIUH.
o | IlIpoBenenue nmpoueaypbl HACHTU(GUKALMHA IPOTYKIIUH
3 | Jenosas urpa no npouenype cepTuduKanuu mpogayKIuu
O6cyxnenue Ilpukaza MuHHCTEpCTBA IKOHOMHYECKOTO pa3BUTHs Poccuiickoit
4 Oeneparun ot 26 okTs0pst 2020 1. N 707 «O0 yTBEep:KIeHUN KPUTEPHEB aKKPEAUTAIIH
U Tepe4yHs  JIOKYMEHTOB,  TMOJATBEPKIAIONIMX  COOTBETCTBUE  3asBUTEINS,
AKKPEJIUTOBAHHOTO JIMIIA KPUTEPHUSIM aKKPEAUTAIIII
5 ®dopMBl JIOKYMEHTOB HCIONb3yeMbIX Tmpu ceptudukanun CMK u mnpaBwia ux
3anosiHeHus. [IpoBeieHue MHCIEKIIMOHHOTO KOHTPOJIS.
O6cyxnenue [Tocranosnenus IIpaButensctBa Poccuiickoit deneparuu ot 19.06.2021
r. Ne 936 «O mnopsanke perucTpanuu, TPUOCTAHOBICHUS, BO30OHOBICHUA U
6 OpeKpameHuss  OeHCTBUS  JeKjIapaldid O  COOTBETCTBUM,  TNPU3HAHUA  HX
HEJICUCTBUTEILHBIMUA M TOPSIIKE MPUOCTAHOBJICHUS, BO30OHOBIICHUS U IMPEKPAIICHUS
IeicTBUS cepTU(DUKATOB COOTBETCTBHS, IPU3HAHUS UX HEACHCTBUTEIbHBIMI)
Pacuer 3arpar Ha cepTUUKALUIO TMPOAYKIUU M HA CEPTUPUKALUIO CHCTEMBI
7 MEHE[PKMEHTA KauyeCTBa B OPraHU3aIluu
5 [Tpumenenue 'OCT P UCO 19011 - 2021 «Ouenka coorBeTcTBUs. PykoBonsine
yKa3aHus M0 ayJUTy CUCTEM MEHEPKMEHTa» B OPTaHU3aLUAX
9 Peructpanmonnbie  TOKyMEHTHI TI0 BHEIIHEMY ayauTy KkadectBa. [IpaBuima wux
3aIOJTHEHUSI.
10 HenoBast urpa C MPOBEACHUEM BBOJHOIO COBEHIAHUS TPU BHYTPEHHEM ayJauTe
KayecTBa.
11 Knaccudukaius HECOOTBETCTBUI NpU IMPOBEIECHUU BHYTPEHHETO ayJauTa KadyecTBa.
CocraBneHue MpoTOKoJia HECOOTBETCTBUI
12 CocraBiieHre 0TYETa M0 pe3yJibTaTaM BHYTPEHHETO ayIuTa KauecTBa.
13 [TpakTHyeckoe MPUMEHEHHUE OTKPBITHIX, 3aKPBITHIX, MOSCHSIOMINX BOMPOCOB TpHU
orpoce.
14 JlenoBas urpa ¢ UMUTAIIMEN MO3TOBOTO IITYpMa JJIsl PelIEHUs TPOOJIeM ¢ Ka4eCTBOM B

OpraHH3aIHH.

4.4 Kypcosasi padora

CocTaB KypcoBOoil pabOThl CBsI3aH C AHAJIM30M JESATEIBHOCTH OpraHu3alud MO TeMe

paboThl M OMpENEIeHNH CYMMapHBIX 3aTpaT Ha CepTH(PUKALUI0 TPOAYKIMH U CePTHPHUKAIUIO
CHUCTEMBbI MEHE/DKMEHTa KauecTBa (MPou3BOJCTBA). ONpeaensitoTcs 3aTpaThl Ha CepTU(UKAITUIO
KOHKPETHOT'O BUJA MPOIYKIIUU (YCIYTH) M 3aTPaThl HA CEPTUPHUKALNIO CUCTEMBI MEHEIKMEHTA
KadecTBa (MMPOW3BOJICTBA) JJI PA3IUYHBIX OpTaHU3AIIHH.

3aanue Ha KypcoBYIO paboTy BbIIaeTCs MpernogaBaTeieM.




4.5 CamocTosiTeIbHOE H3Y4YEeHHE PA3/1eJI0B AU CIHUIIINHBI

IJ]VIQ] Bomnpockl, BBIHOCHMBIE Ha CAMOCTOSITENILHOE U3yUCHHE
1 3akoH P® «O TeXHUYECKOM peryaupoBaHUN
2 3akoH P® «O 3amure npaB noTpedUTENICH»
3 Cxewmsl cepTudukanuu npoaykuuu (yciyr). Cxemsl AeKJIapupoOBaHUs POIYKLIUH.
4 TexHUYeCKne peraaMeHThl TAMOKEHHOTO CO03a.

'OCT P MCO 9000-2015 Cucrembl MeHeKMEHTA KauecTBa. OCHOBHBIE TIOJIOKEHUS
5 U CJIOBapb.
'OCT P MCO 9001-2015 Cuctemsl MeHeKMEHTa KaduecTBa. TpeOoBaHuUs.

'OCT P UCO/M3BK 17065-2012 Ouenka cootrBeTcTBUsA. TpeboBaHMsI K OPraHOM IO

6 cepTU(HUKAIH TPOAYKIIUH, TPOIIECCOB, YCIYT

7 Buapl ucnbiTaTenbHbIX J1AOOpAaTOPUl M BUABI UCHBITAHUN Ul JIEKJIapUpPOBAHUS
NPOAYKINH, CEPTUPHUKAIMN TPOITYKIIHMH U yCITYT

8 Dranbl aKKpeIUTaluy OPTaHOB MO CEPTU(GUKAIINH U HCTIBITATEIBHBIX Ta00paTOPHid

9 I'OCT P 55568-2013 Onenka coorBercTBus. Ilopsanok cepruduxanuu cucrem
MEHE/PKMEHTa KauecTBa U KOJOIMYECKOI0 MEHEDKMEHTA

10 [Topsimok cepTuduKanyuu MPOU3BOICTB

11 [Tpr4uHbI U TPUOCTAHOBIICHHSI UM OTMEHBI ACUCTBUS cepTH(HUKAaTa COOTBETCTBUS.

12 Peceprudukanus cucteM MEHEPKMEHTa KauyeCTBa.

13 HNHcnekunoHHbIN KOHTpOoIb cepTuduumpoBanHbix CMK

14 HopmaruBHoe obecrieueHne BHyTPEHHETO ayAuTa KauecTBa B OpraHU3alMsIX

15 TpeboBaHMs K OpraHU3ally CUCTEMbI BHYTPEHHETO ayIuTa.

16 Konekc npodeccrnoHanbHON 3TUKN ayAUTOPOB.

) OueHouyHble MaTepuajdbl [JI1 TeKYLIEr0o KOHTPOJIS YCHeBAeMOCTH U
NMPOMEKYTOYHOM aTTeCTAlUN

5.1 OneHo4Hble MaTepHuaJibl VISl TEKYHIET0 KOHTPOJIA YCIIEBAEMOCTH

IIpakTHyeckne 3aHATHA:

BoinonHenue 3agaHuii MO TeMaM MNPOUCXOAUT Ha NPAKTUYECKUX 3aHATUSAX M Ha
KOHTPOJIBHBIX padoTax B paMkax OallIbHO-pEHTHHTOBBIX MEpONpUATHH. B pamkax Texymiero
KOHTPOJISL CTYJACHT MOXET HaOpaTh 27 0a/utoB 3a BBINOJHEHHWE MpakTHUeCKuX 3amanuid (18
0ayyIoB 3a TPU KOHTPOJbHBIE padOThI B paMKax OalsIbHO-pPEHTHHIOBBIX MEpONPUATUN U 1O 3
Oamna B KaXAbld pyOEKHBIM MPOMEKYTOK HA MPAKTUYECKHUX 3aHATHUSAX ). basibl mpocraBustoTes
B 3aBHCHMOCTH OT IPOIIEHTA BHIIIOJHEHUS 3aaHusl. TUNoBbIe 3aJaHUs IPUBOASITCS HUXKE.

3ananue 1.

BoiaenuTs OCHOBHBIE MOJIOKEHUSI, CHOPMYIHPOBAB HEOOXOIMMOCTh MIPUHITHE Ka’K0TO
3aKOHA M ONPEIENIUTh OTBETCTBEHHOCTh 3a HAPYLIEHHE OCHOBHBIX IOJIOXKEHHUH CIEYIOLINX
3aK0HOB: «O 3ammTe npaB norpedurenein», «O TEXHUIECKOM PETyIUPOBAHUN.




3amanue 2.

[IpoBecTn uACHTU(UKAIIMIO 3asSBICHHON NPOAYKIWU, UCTONb3ys TpedoBanus TP TC
022/2011 «[TumeBast npoxykuusi B yactu ee MapkupoBku» u [OCT P 51074-2003 «I[IpomyKTerl
numieBble. Mudopmanusa mns norpedutens. OOmue TpeOOBaHUS» M 3alMOJHUTH IMPOTOKOI
UACHTH(DUKAITIH.

3amanue 3.

Onpenenuth KPUTEPUM  aKKPEAWTAMKA JJII  OpPraHoOB 1O  cepTuUKAuu U
UCIIBITATeNIbHBIX JIaboparopuii u3 Ilpukaza MwuHHCTEpCTBA HSKOHOMHUYECKOTO Pa3BUTHS
Poccuiickoit ®@enepamuu ot 26 okrsaops 2020 r. N 707 «OO6 yTBepKIECHHH KpHUTEPUEB
AKKpEJAWTAIlMM M TIEPEeYHS JOKYMEHTOB, TOATBEPXKIAIONINX COOTBETCTBHE 3asBHUTEIS,
AKKPEJAUTOBAHHOTO JIMIIA KPUTEPHUSM aKKPEAUTAIIMNY» U PACIIPEACIUTh UX IO 3HAYMMOCTH.

Samanue 4.

PazpabGorare TumOBBIE (HOpMBI ONAHKOB MJIsi TNPOBEIACHUSA CEPTH(PHUKAINUA CHCTEMBI
MeHeKMeHTa kadecTBa coryiacHo TpeboBanuii 'OCT P 55568-2013 «Ornenka COOTBETCTBHS.
[Topsimok cepTudUKAIUUA CUCTEM MEHEP)KMEHTA Ka4yeCcTBa M SKOJIOTHYECKOTO MEHEKMEHTAY

3amanue 5

Omnpenenutb ocHOBHBIE 35ieMeHThl CMK, mpoBepsiemMbie MPU WHCIIEKITMOHHOM KOHTPOJIE
ucnonsiys 'OCT P UCO 9001-2015 «CucreMbl MeHePKMEHTa KauecTBa. TpeboBaHus»

3amanue 6.

Onpenenutb CTOMMOCTh YCIYr OpraHa Mo cepTh(UKanuu NOPOAYKIUH  MpU

cepTu(UKai KOHKPETHON NMPOIYKIUH 10 GopMyJie.

K, +K, P
COC(CCK‘):tOCi ST 1+ = 1+ ,
100 100

rne o - TPYHOEMKOCTh CepTH(MKAIMU KOHKPETHON MPOAYKIMH Mo i-i cxeme
CepTUDUKAIMH, YeT.-IH.;

T - cpenHsisi JHEBHAS CTaBKa CIICIIHATINCTA, PYO.;

K,; - HOpMAaTUB HAuMCIICHWH Ha 3apa0OTHYIO IUIATYy, YCTAHOBJICHHBIH IEHCTBYIOIIMM
3aKOHOATEILCTBOM, %0;

K - k03 puimeHT HaKIaIHBIX pacxoioB, %;

P - yposenb pentabenbHOCTH, Y0.

Hcnonb3ys mpenenbHble HOPMATUBBI TPYJOEMKOCTH U COCTaB paboT, BbIMonHAeMbIXx OC
Opu CcepTU(PHUKAIUU KOHKPETHON NPOAYKLHH, B 3aBUCHMOCTH OT CXEMbI CepTH(UKaINH,
KOTOpBIE JAOTCS B TAOIHUHOM Qopme.

3amanue 7.

Onpenenutb, COTrJMACHO BBIJAHHOTO 3aJaHUS CTOMMOCTh CEPTH(UKALUU BBO3UMOU
nponaykuuu C, 1o popmyiie

g K, +K P n
C,=(>t,)T|1+—=——*= -(1+ j+ C, O,
iz,l: 100 100 Z o

j-1

rae ts - TPYIOEMKOCTh BBINMOJHEHHs I-i pabOThl MpH CePTUPHUKAIMU BBO3UMOM
IPOAYKIIMH, YeI-/IH.;

g - yncino padort, BeinoaHseMbIx OC npu cepTHU(UKALUN BBO3SUMON MPOTYKIMH;

Cs - HOpMATUB OIUIaThI I-ii paboThl, mpoBogumoii OC mpu cepTH(UKAIUE BBO3UMOIL
OpOAYKIHH, PYO.;

Oy - GbakTrueckuii 00beM i-if pabOThI, BBHIIIOJIHEHHON TPH CepTU(UKAIIMKA BBO3UMOI
IPOJTYKLIH;

N - YUCIIO BUAOB paboT, BHIIOIHAEMBIX IIPU CEPTU(DUKAIIMHI BBO3UMON MPOAYKIIHH.

3ananue 8.

CornacHoO BBIIAHHOTO 3aJ[aHUsl ONpPENeIUTh CTOUMOCTh MHCIEKIUOHHOTO KOHTPOIS Cxi
o popmye:

q
Cuki = Cog + zcuni +C

i-1

km ¥



rne Cue - croMMOCTh paboT mO cOOpy H aHauu3y JaHHBIX O KadecTBe
cepTudUIUPOBAHHOMN MPOAYKIUH (YCIyrHn), pyo.;

Cuni - CTOUMOCTb OJTHOW MPOBEPKH, MPOBEICHHON B paMKaX MHCIEKIIMOHHOTO KOHTPOJI,
pyo.;

g - 4MCIO MPOBEPOK, MPOBEIEHHBIX B paMKaxX HMHCIEKIMOHHOTO KOHTPOJS B TEUEHHUE
CpOKa JIeHCTBHS cepTU(PUKATA COOTBETCTBHUS;

Cin - CTOUMOCTB pa3pabOTKH KOPPEKTUPYIOIIUX MEPOTIPUSTHIA, PyO.

CroumMocTh paboT mo cOOpy M aHAIM3y JaHHBIX O KadecTBe CepTU(UIIMPOBAHHOM
HOPOAYKIHH (YCIYTH) ONpeAesieTcs Ha OCHOBE (PaKTUUYECKUX TPYA03aTpaTr CIEIHaTUCTOB, HO HE
JIOJDKHA TPEBBINIATE 6 Yell.-JH. JUIsi OJTHOW TIPOBEPKHU.

CrouMOCTh OJHOW MPOBEPKH, MPOBOJAUMON B paMKaxX WHCIEKIIMOHHOTO KOHTPOJS 3a
COOTBETCTBUEM cepTUdUIpoBaHHOW npoaykiuu tpedoBanusm HJI (Cuni), B 3aBUCUMOCTH OT
CXEMBI €€ CepTH(UKAIUY OIpeneiseTcs no GopMyiaM, MPUBEISHHBIM B TaOIUIIE.

Tabmuna - dopmynbl pacdyera CTOMMOCTH OJHOW INPOBEPKH, MPOBOJAUMOW B paMKax
MHCIIEKIIMOHHOTO KOHTPOJISA 32 COOTBETCTBHEM CEPTU(DUIIMPOBAHHON MPOIYKIUU TPeOOBAHUSM
HOPMATHUBHBIX JIOKYMEHTOB

rzie b - IpOAOIKUTENbHOCT IPOBEPKH, THH;

1], - po3HUYHAs 11eHa 00pa31I0B, B3STHIX B TOPTOBIIE, JIJIS IEJIel UCTIBITaHul, PYO.;
C, - CTOMMOCTb 0TOOpa U AOCTABKH 00pa3LoOB K MECTY HCIIBITaHUH, pyo.;

Cyu - CTOUMOCTB KOHTPOJIBHBIX HCIIBITAHUH, PYO.;

N - 4yKCITIO YWIEHOB KOMHCCHH, YYAaCTBYIOLIUX B MPOBEPKE, Yell.;

Cucx - CTOMMOCTh  Haja30pa 3a  CTAa0WIBHOCTHIO  YCJIOBUH  IPOU3BOJCTBA
(pyHKIIMOHUpPOBaHMSI CUCTEMBI KauecTBa), pyo.
3ananue 9.

B 3aBucumoctn ot moxmenu cucrembl kadectBa mo I'OCT P MCO 9001-2015 mpu
3aJJaHHON YHCIEHHOCTH COTPYIHUKOB BBIYUCIUTH Coc - CTOMMOCTH CEPTU(UKAIUN CHUCTEMBI
Ka4yecTna, pyo.

CroumocTts ycnyr OC cucteM KadecTBa onpeaensercs mo Gopmyse:

K +K
C,=t,, T |1+——2| 1+i ,
100 100

rae toci - Tpynoemkoctsb ceprudukanun CMK, ven.-ax.;

T - cpenHsisi AHEBHAS CTaBKa CHEIMANNCTA, pYoO.;

K,; - HOpMaTUB HauyuClIeHWH Ha 3apabOTHYIO IUIATy, YCTAaHOBJIEHHBIN JEHCTBYIOIIMM
3aKOHOJATEIBCTBOM, %0;

Ky - koo punreHT HaKIaIHBIX Pacxo10B, %o;

Ku

Howmep cxemsl ceprudukanum dopMyiia pacyeTa CTOUMOCTH OJTHOM IIPOBEPKHU
IL, Ila K, +K,
Coi =t T-N:|1+—=—2|+[],+C,+C
uni k 100 HO 0 Ku
111, I1Ta K, +K
Cpi=t, T-N:|1+——=——21|+C,, +C, +C,,
100
IV, 1Va K,+K,
Cpi=t, T-N:-|1+——=—2\+C +1,+C, +C
100
v C t,-T-N-1 Ko + Ky C,+L,+C,+C
=t -T-N- |1+ — |+C ,+ [, +C, +
uni k 100 00 0 0
Vi Cuni = CM’K‘

HCK



P - ypoBenb peHTabenbHOCTH, %o.

3amanue 10

CornacHO BBIIAHHOTO 33/I1aHUS 3alOJIHUTh PETUCTPALMOHHBIE JTOKYMEHTHI MO BHEIIHEMY
ayJUTy KauecTBa.

3ananue 11

Hcnonszyro tpedoBanus 'OCT P UCO 9001-2015 knaccuduimpoBatb HECOOTBETCTBHS,
OnpeJieJICHHbIC 3aJaHUEM U 3aMOJIHUTH TPOTOKOJI HECOOTBETCTBHUSL.

3amanue 12

3arazath UMs U3BECTHOTO YeJIOoBeKa (MOJIMTHKA, aKTepa, XyI0KHUKA, CIIOPTCMEHA U T.]1.)
U C TOMOIIBIO TMPUMEHEHHS] OTKPBITBIX, 3aKPBITHIX, MOSCHSIONIMX BOMPOCOB OMNPEICIIUTh
3¢ (HEeKTUBHOCTH TAHHBIX BOTPOCOB B MPOLIEYPE OMPOCca MPU MPOBEICHUH ayIUTa KaueCTBa.

Tembl 111 pedepaTon

3a moATrOTOBKY U 3alIMTy pedeparta CTYACHT MOXKeT Habpath 6 6amioB (mo 2 6amia 3a Tpu

KOHTPOJIbHBIE PEUTHHIOBBIE TOUYKH). [Ipr OATroTOBKE pedepara CTyAEHT AOKEH 03HAKOMHUTHCS
C OCHOBHOH M JOIOJHUTEJIBHOW JINTEpaTypoil, BKJIOYas CIPaBOYHbIE H3JaHMA, 3apyOeKHbIE
HCTOYHHKH, KOHCIICKT OCHOBHBIX HOJIO)KCHI/II\/’I, TCPMHUHOB, CBCIICHI/Iﬁ, Tpe6yIOHH/IX JUI 3allIOMHUHAHUA
U SIBISIFOIIMXCSI OCHOBOIOJIATAIOIIMMH B 3TOW Teme. HeoOXOAMMO COCTaBUTH aHHOTAIMU K
NPOYHTAHHBIM JINTEPATypHBIM HCTOYHHKaM. CTpyKTypy pedepara CTYIACHT OIpEIeNsieT CaM.
OueHrBaHNe TPOBOMUTCS C YYETOM KOJMYECTBA OOPaOOTAHHBIX JIUTEPATYPHBIX HCTOYHHUKOB,
KavecTBa oopmiieHus pedepara, oTBeTa Ha BONPOCH! 1o pedepary. Temy mis pedepara cTyaeHT
MOXET MPEUIOKHUTH caM, JINOO BEIOPATh U3 TPEIIOKSHHBIX.

1. AynuT cucreM KadecTBa Kak 3JIEMEHT COBEPIICHCTBOBAHUS KaueCTBa YIPABICHUS.

2. TexHU4YECKOE peryaupOoBaHHE KaK HHCTPYMEHT 0OECIIEYeHUsI KayecTBa Ha POCCUHCKUX
npennpusaTusx. Ponps 1 3HaUeHUe B ACATEIbHOCTU MPEINPHUITHIA U OpraHU3aIHiA.

3. TexHuueckuii perimaMeHT Kak HHCTPYMEHT TOCYAapCTBEHHOTO PETYIUPOBAHHMSL.

4. Texuuueckoe peryinupoBaHue B TamoxkeHHOM corose. [loaTBepxaeHne coOOTBETCTBUS
10 TpeOOBaHUSAM TEXHUYECKHUX PEriiaMeHTOB TaMOXEHHOTO COI03a.

5. ComepkaHue W pPOJb POCCUUCKON CHUCTEMBl CTaHIAPTU3ALMU: HPUHLIUITUAIbHBIC
0COOEHHOCTH M 0TiINYMS OT cucteMbl 90-x rogos. Hanpasnenus passutus B Poccun.

6. Mertponoruueckoe oOecleyeHue HCMbITAHUNH NPOAYKIUH s TOATBEPIKICHHS
COOTBETCTBHUSI.

7. Ceprudukanys Kak mporenypa moaATBEep>KACHNs COOTBETCTBHS: MOPAIOK MPOBEIECHUS
cepTuduKamy NpoayKIUH, paboT U YCIIYT.

8. Ceprudukanus Kak npoueaypa nojaTrBepKIACHNUsS COOTBETCTBU: MOPSAIOK MPOBEICHUS
cepTu(dUKaIK CUCTEM MEHEDKMEHTA KauecTBa U MPOU3BO/ICTBA.

9. JleknapupoBaHHe COOTBETCTBUSA: AEUCTBYIOLIAsl NMpakTHKa JeKIapupoBaHus B Poccun
U 32 pyOexom.

10. Ilpumenenue ¢GopM M cxeM OO0S3aTENBHOIO MOATBEP)KIEHHUS COOTBETCTBUS IPHU
pa3paboTKe TEXHUUECKUX PETJIAMEHTOB B POCCUICKON IPaKTUKE

11. T'ocynapcTBEHHBIN KOHTPOJIb U HA/I30p 3a COOJIIOJIEHUEM TEXHUUYECKUX PETJIaMEHTOB.
OTBETCTBEHHOCTH 3a HapyllIeHHe 0053aTeIbHBIX TPEOOBAHHH.

12. Cucrema ympaBiieHHsI Ka4eCTBOM B coIlMaibHON chepe. Ha mpumepe cormanbHO-
OBITOBOM yCITyTH.

13. JlessTenbHOCTh TOCYHApCTBEHHBIX OpraHM3aldidi B OOJACTH 3alIUTHl  IPaB
notpeOuTenei.

14. JlesTenbHOCTH OOIIECTBEHHBIX OpTaHU3AIMKA B 00JIACTH 3aUTHI MPaB MOTpeOUTENeH.

TecThI:
B pamkax OanibHO-pEHTHHTOBBIX MEPONPUATHNH  CTYACHT TPIIKIABI  MPOXOJIUT

TECTUPOBAHHUEC HA KOMIIBIOTEPE. B 3aBucumoctn ot IMPONCHTA IMPABUJIbHBIX OTBECTOB KOMIIBIOTEP
BBICTaBIIsIET OT 0 A0 6 0aIoB. O6pa3].[BI TCCTOBBIX 33.,[[3HPII>'I, NPpUBCACHBI HUKC.



Korna 0b11 npuasat @enepajibHblii 3aK0H «O TEXHHYECKOM pPeryJIupoBaHum»?

- 10 nexabps 2001r.

+: 15 nexabps 2002r.

-1 20 nexabps 2003r.

Kakoii 3ax0H yTpaTHi cuj1y co BCTylJieHHeM B AeiicrBue ®DenepabHoro 3akona «O
TEeXHHUYECKOM PeryJupoBaHUumN»?

+: 3aKk0H «O cepTuUKaUN MPOAYKIUU U YCIYT»

-2 3ak0H «O MeTpoJIorum»

-2 3aK0H «O 3amure npaB MOTpeOUTENEH»

CoBOKYIIHOCTH NIPABUJI BHINIOJIHEHUS PAdOT 10 cepTHPUKAUM, ee YIACTHUKOB U
npasuy GyHKIHOHMPOBAHMS CHCTEMBbI CepTU(GHKALNHU B LeJIOM - ###

+! cuctema cepTuQUKauu

IIpsiMoe njiM KOCBeHHOe onpeeieHne co0/1I0AeHns TPeOOBaHUIl, NPeAbABJIsIEMbIX K
00beKTY - ###

+: OLIEHKAa COOTBETCTBUSI

Kaxkoii opran Bener eIuHbIH peecTp 3aperucTPUPOBAHHBIX CHCTEM J00POBOJILHOM
ceprupuxanuu?

-: 'occrangapt Poccuu;

+: denepalibHBIN OpraH UCIIOJHUTEIBHOM BIACTH 110 TEXHUYECKOMY PETYJIMPOBAHUIO;

-. 0OIIECTBO 3alUTHI MTPaB MOTPEOUTENEH.

JlOKyMeHT, y10CTOBepSIIOIIUH COOTBETCTBHE 00beKTa TPeOOBAHMAM TeXHHYECKHX
perjiaMeHTOB, MOJIOKEHUSIM CTAHIAPTOB WM YCJIOBUSIM I0TOBOPOB - ###.

+: cepruduKaT COOTBETCTBHS

st TOBapoB, MOAJIEKAIMX 0053aTeJbHON CepTH(PUKANNH, OTBETCTBEHHOCTH 32
HAJM4YHe cepTH(PHKATA ¥ 3HAKA COOTBETCTBHUSA HECYT:

- TOProBas OpraHu3alus

+! M3rOTOBUTENb TOBapa

-! UCTIBITATEIbHBIA HEHTP

-: T'occranmapt PO

JoxkyMeHT, KOTOPBIii NPUHAT MEKAYHAPOIHBIM A0roBOpPOM PO,
paTuUUUPOBAHHBIM B MNOpPHAAKE, YCTAHOBJIECHHOM 3aKOHOAaTelbcTBOM P®, wuam
(enepanbHbIM  3aK0OHOM, MM YykazoMm [IIpesmgenta P®, wuwim mnocraHoBieHHeM
IIpaButeancrBa P® u ycranaBamBaeTr o0s3aTe/IbHbIC NJIsl MCIOJHEHHMS TpPeOOBAaHMA K
00beKTaM TeXHHYECKOIr0 pPeryJupoBaHus - #H##

+! TEXHUYECKUH PErJIaMEHT

Mosker JM OpraHM3anusi TOPYYUTHb BbINOJHEHHEe KAaKOro-jimb6o mnpouecca,
BJMAKIIECI0 HA COOTBETCTBHME NPOAYKIHH TpPeOOBAHMAM HOPMATHBHBIX JOKYMEHTOB,
APYroii opraHu3anmuu

+: MOXkeT, eciu 310 onpeaeneHo B CMK

- MOXET B JIIOOBIX CITydasx

-2 HE MOXET

CBujeresibCcTBa COOTBETCTBUA TpeOGoBaHUAM u pe3yJbTaTUBHOCTH
¢pynkuuonnposanus CMK

-2 IPOTOKOJIbI

+: 3aIucu

- UIHCTPYKLIMH

Ocnosonousaraomuii 1okymenT CMK

+: PYKOBOJACTBO 110 KAUYECTBY

-2 IOJDKHOCTHAsl MHCTPYKLUS

-1 aKT 00ceI0BaHus MTPOU3BOJICTBA

Ienn B 00/1acTH Ka4ecTBa OPraHU3aluu J0JKHbI ObITH

-: PEryIUPYEMbIMU U YIIPABIIIEMbIMU

-2 TOCTYIIHBIMH U HEM3MEHSAEMBIMU



+: U3MEPUMBIMHU U COTIIACYEMBIMH C OJUTUKON B 00JIaCTH KayecTBa

ITosinTHKA B 00/1aCTH Ka4€CTBA - 3TO

-: 00pa3 efCTBHIi HApaBJIEHHBIX Ha JTIOCTHKEHHE BBICOKOTO KayeCTBa

+: o01Me HaMepeHUs U HaIpaBJICHUs JeSTeIbHOCTH OpraHu3aluu B 00JIACTH KayecTBa,
odunmanbHO chopMyTHUpPOBAHHBIE BHICIIUM PYKOBOICTBOM

-1 TO, 4ero JOOMBAIOTCS WM CTPEMSITCS B 00JIACTH KauecTBa

OCHOBHOI1 CMBICJI CHCTEeMbI MEHEIKMEHTA Ka4ecTBa -

+: yI0BIE€TBOpPEHKE TpeOOBaHUM OTpeOuTeNeit

- IOJTyYeHHE CePTH(HUKATa COOTBETCTBUS

+: HOCTOSIHHOE YIyYIlIeHUE JeSITeIbHOCTH OpraHn3aluu

- BBIMOJIHEHUE TpeboBanuit fokymeHToB CMK

KauecTBo - 310

-: pe3yJbTaT mpouecca

-: 001I1e HAMEPEHMs U HAIIPaBJICHHs OpraHU3aluU B 00J1aCTH Ka4ecTBa;

+: CTeneHb COOTBETCTBHSI COBOKYITHOCTH MPHUCYIIUX XapaKTEPUCTHK TPEOOBAHUAM

KoppexTupyomuiee aeiicreue

-: BHECCHHE U3MEHEHHH B pab0UyI0 HHCTPYKIIUIO

+: CMEHa IOCTABIIHUKA C LIEJIbI0 YCTPAaHEHUs BO3BpaTa MPOAYKLUHU OTpeOuTeneM

-: OTIIpaBKa MPOIYKIIMK Ha CKJIaa Opaka

PykoBOaCTBO 110 Ka4eCTBY - 3TO

-: IOKyMEHT, TI03BOJIIOLIMN KOHTPOJIUPOBATh Pa0OTY MOJUMHEHHBIX

+: 1okyMeHT, onpenenstomuii CMK

-: IOKyMEHT IIpelHa3HauYeHHbIN 1JIs TOTpeOUTENs

KoHTpoJs - 310

-: mpoueaypa nepecmorpa qokymeHToB CMK

+: mpouexypa OLEHMBAHUS COOTBETCTBUSL IyTeM  HaOIIoAeHull, CyXICHUM,
COIIPOBO’KJaeMasi COOTBETCTBYIOIMMHU UCIIBITAHUAMU, U3MEPEHUSIMU WIN KAIHOPOBKOM

-: IOATBEP)KJACHUE TIOCPEICTBOM IIPEIOCTABIECHUSI OOBEKTUBHBIX CBUAETEILCTB TOTO, YTO
YCTaHOBJICHHbIE TPEOOBAHUS ObUIN BBIOJHEHbI

K ocnoBabiM nnponeccam CMK no MCO 9001 ne oTHOCHTCS npouecc:

+: GEHYMAPKUHT

-: U3MEPEHNUE, aHATIU3 U yIy4llIeHne

- BBIYCK IPOJYKIIH

-2 OTBETCTBEHHOCTh PYKOBOJICTBA

Joxkymentsl CMK 10/1:kHBI OBITH

+: yIpaBiIsi€eMbIMU

- IOHSITHBIMU

-: IOCTOSIHHBIMU

Beicmiee pyKoBOACTBO HOJIKHO 00ecleYMBATh HAJTWYHE CBHAETEIbCTB NPHHATHS
cBOMX 00513aTe/IbCTB N0 pa3padorke u BHeapenuo CMK nocpencrsom

+: pa3paboTKH MOJUTHKY U 1eJIel B 006J1aCTH KauecTBa

-: U3MEHEHMSI IPOLIECCOB OPTaHU3alNH

+: IpOBeIeHUs aHAJIN3a CO CTOPOHBI PYKOBOZACTBA

+: obecriedeHHst HEOOXOAUMBIMH pecypcamMmu

-: IPOBE/IEHUSI KOPPEKTUPYIOLUX IEHCTBUI

Hcnonb3oBanue cTATUHCTHYECKUX METOA0B MOKET IOMOYb OPraHM3allUM B pellleHUH
npo0JieM U NOBBILLICHNH

-: IPOU3BOAUTEIBHOCTH

-: cebecTOuMOCTH

+: pe3yJIbTaTUBHOCTHU

+: s pexTuBHOCTH

HNudpacTpykTypa Opranu3anum BKJIKYaeT B cedst

-1 YEJIOBEYECKUE PECYPCHI



+: 31aHus

+: o0opynoBaHNe

+: cyx0bI o0ecTieueHus

Opranusanusi J0/LKHA ONpPeAeJsiTbh M OCYyLIeCTBJATH JI(PPekTUBHBIE Mepbl IO
NO/IIeP’KAHMIO CBS3H C MOTPeOUTEJsIMHU, Kacaloluecst

- “HQOpMAIIMH O TpoIIeccax

+: uHpOpPMALIUU O TIPOAYKIIUH

+: IPOXOKAEHUS KOHTPAKTa WM 3aKa3a, BKJIIOYas OIPaBKU

- PEUTUHIa [TOCTaBIINKOB

+: 00paTHOM CBSI3U OT MOTPEOUTEIIS, BKIIOUAs KAIOOBI MOTpeduTenen

CucremaTnveckuii, He3aBUCHMbIN aHAJIN3 M JOKYMEHTHPOBAHHBIIH Npouecc
MOJIy4YeHHs CBUAETEIbCTB IPOBEPKU U 00bEeKTHBHOI0 UX OLICHUBAHUS € LEJIbIO
YCTAHOBJICHHS CTeNeHH BBINOJHEHHS COIIACOBAHHBIX KPUTEPUEB NPOBEPKU - #H#

+: ayquT

BHyTpeHHUI ayAUT NPOBOIUTCHA

+: epBOI CTOPOHOMU

- BTOPO! CTOPOHOMU

-: TPE€TbEU CTOPOHOM

Bueumnuii ayauT NpoBOAMTCA

-: IEPBOU CTOPOHOMI

+: BTOpO# CTOPOHOU

+: TpeTbel CTOPOHOMI

JlokymMeHTBI pa3padaTbiBaeMblii 10 HA4aJIa IPOBeeHNs ayINTa KayecTBa

-: IPOTOKOJIBI O€ce]] U MPOTOKOJIBI HECOOTBETCTBUS

+: IUIaH U IporpaMma ayaura

-1 OTYET O AYAUTY

S: AynuT cucteM MEHEI)KMEHTa KauecTBa U HKOJIOTMYECKOT0 MEHEKMEHTA,
IIPOBOAMMBIN OJTHOBPEMEHHO Ha3bIBAIOT -

+. KOMIUIEKCHBIM

- COBMECTHBIM

-: IBOMHBIM

AyIMT, IPOBOAUMBIii 0JHOBPEMEHHO HECKOJbKMMH OPraHM3aLUSAMH HA3bIBAIOT

-2 KOMIJIEKCHBIM

+: COBMECTHBIM

-: IBOVHBIM

CoBOKYNHOCTDH MOJIMTHKH, IPOLEYP UM TPeOOBAHMI ayAuTa KauecTBA - ###

+: kputepuu aynural:

Pe3yabTaT O1leHKH COOpPAHHBIX CBH/IETEIbCTB ayJIMTA HA COOTBETCTBUSI KPUTEPHUAM
ayauTa - ##Ht

+: BBIBOJBI ayauTa

Ha o0bem nporpaMmmbl ayauTa BJIHSET

-2 BUJI BBIIIyCKa€MOM MPOAYKLNN

+: pazMep opraHuzanuu

-2 KOJIMYECTBO MOCTABIIMKOB OPraHU3aINH

+: BUJ ACSITEIBHOCTH OpraHU3aluu

5.2 OueHouHble MAaTEPHAJIBI AJ1 TPOMEXKYTOYHOI aTTeCcTaAllNU

[TpomexyTouHas arTecTanus IpoxXoauT B (hopMe 3adeta B 5 ceMecTpe u dk3aMeHa B 6
ceMecTpe. 3alaHue Ha 3a4eT COCTOUT U3 2-X TEOPETHUYECKHUX BOMPOCOB. DK3aMEHALMOHHBIN
OWJIeT BKIIIOYAET /IBA TEOPETHUECKUX BOMPOCA.



Bonpocsl k 3auery

1. 3apoxnenue ceprudukanun. Ceprudukanus B Poccun.

2. OCHOBHbIE MOHATHSA U MPUHLUNBI cepTUdHUKau B cBeTe DenepanbHoro 3akona «O
TEXHUYECKOM PEryIUPOBAHUNY.

3. Oprann3anuoHHbIE U METOUYECKHE TPUHIIHITBI CePTUDUKAITUH

4. Y4acTHHUKHU cepTU(UKAIUH.

5. Ceptudukanus cuctemsl kadectBa B Poccuiickoit denepanuu.

6. Ceprudukanus npoaykiuu B Poccuiickoit denepanun

7. dexnapupoBanue npoaykiuu B Poccuiickon @enepaunu

8. TpeGoBaHus K opraHam 1o cepTudukanuu.

9. TpeboBanus K CUCTEME MEHEPKMEHTA OpraHa 10 CepTH(HUKAINN

10. KoppekTupyroiye 1 npeaynpexaatonme AeiCTBUS.

11. TpeGoBaHus K UCTIBITATEILHBIM JIA00OPATOPHUSIM.

12. Cucrema MeHeKMEHTA Ka4eCTBa UCIIBITATEILHON J1a00paTopuu

13. Ilonsarue akkpeaurauuu. [lopsanox akkpeauranuu B PO.

14. Llenu 1 CTpYKTypa perucTpa CUCTEMbl KauecTBa.

15. IpuHumns! opranu3amun padoT mo ceprudukamm CMK.

16. IIponece cepTudUKALMM CUCTEM MEHEIKMEHTA

17. IHCIEKIIMOHHBIN KOHTPOJIb CEPTUPHUIIMPOBAHHBIX CUCTEM MEHEKMEHTA.

18. PecepTudukanus cucteM MEHEPKMEHTA.

JK3aMeHAMOHHbIE BONPOCHI

1. 3HayeHue u npumeHeHue PenepanbHOro 3akoHa «O TEXHUYECKOM PEryIupOBaHUN.
OcHOBHBIC TIOHATUS W TpUHIMIBI cepTudukanuu B cBere DexepampHoro 3akoHa «O
TEXHUYECKOM PETyIUPOBaAHUNY.

2. [IpakTuka cepTuduKamu cucreM kauecTBa B Poccuiickoit deneparum.

. Llenu ¥ mpUHLMIBI TOATBEP)KICHUS COOTBETCTBUS.

. 1oGpoBoIIbHOE U 00s13aTENIbHOE MOATBEPKACHUE COOTBETCTBUSI.
. CymHocTh 00s13aTeNbHON M JOOPOBOJIBHOM cepTH(UKALINY.

. [IpyHIMIIBI pOBEACHUS CEPTUPUKAILIUH TPOTYKIIUH.

. OCHOBHbBIE QYHKIIUN YYaCTHUKOB CEPTUDUKALIUH.

. [lopsinok npoBeaeHust cepTUPHUKALIHN TPOTYKIIUH.

9. Opras no cepTuUKaIK — 0OLIHE MOJOKEHHSI, CHCTeMa KauecTBa.

10. Opran mno cepruduKanuy — BHYTPEHHHE NPOBEPKM M aHAIU3 CO CTOPOHBI
PYKOBO/JICTBA, JOKYMEHTAIHs, KOHPHUIECHIIMATLHOCTb.

11. Opran mno ceprudukanuu — 3asBKa Ha CEPTUPUKALUIO, OTYET, PELIEHHE O
cepTuduKaImm.

12. IHCIEeKIIMOHHBIM KOHTPOJIb MPOBOIUMBIN OpraHOM MO CEPTUPHUKALUY.

13. VcnbiTaTenbHas 1abopaTopusi — OpraHu3alus, CicTeMa KauecTBa, JOKyMEHTalus.

14. UcnbitatenbHas mabopaTopusi — MepcoHall, MOMEIIEHUsI U YCIOBHS OKpYXKaroIein
CpeJibl, METOJIbI UCIIBITAHUN U KaJTMOPOBOK.

15. UcneiTaTensHast nabopaTopust — 060pyioBaHue, oTO0p 00pas3IioB, OTYETHOCTb.

16. DrnemMeHThl cHCTEMbl MEHEI)KMEHTa KauecTBa OpraHoB MO cepTUUKALUU U
UCTIBITATEIbHBIX JJA00paTOpHUil.

17. O6ocHOBaHMEe HEOOXOMUMOCTH CUCTEM MEHEIKMEHTA Ka4eCTBa, MOJIUTHKA U LEIHA B
00J1aCTH KauecTBa.

18. Ponb BeICIIETO pYKOBOACTBA B CUCTEME MEHEKMEHTA KaueCTBA, JOKyMEHTALUI.

19. OneHuBaHue U yaydlIEHHE CUCTEM MEHEKMEHTA KaueCTBa.

20. TunuuHele omIMOKK IpH pa3paboTKe CUCTEMbl MEHEKMEHTA KauecTBa.

21. MextyHapoaHast IPaKTUKA CePTUPHUKALHH.
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22. Drarsl MpOBEACHUS CEPTU(PUKALINN CUCTEMBI KaueCTBa.

23. IlpuHIUTIEI Opra"u3anuy padboT 1Mo cepTu(GHUKaIyu CHCTEM KadyecTBa.

24. OOBEKThI MPOBEPKH MPH CEPTUPHUKAIIMHI CUCTEMBI MEHEKMEHTA KauecTBa.
25. Ceprudukanus cucTeMbl MEHEHDKMEHTA KaueCcTBa — OpraHu3aius pador.

26. Ceprudukanus CHUCTEMBI MCHEKMEHTA KadecTBa —aHalu3 JIOKyMEHTOB

HpOBEPSIEMON OpPraHU3aLNH, TIOATOTOBKA K ayIUTY Ha MECTE.
27. CeptuduKanus CUCTEMbl MEHEKMEHTA KauecTBa — IPOBEJICHNUE ayUTa Ha MECTE.
28. CepTudukanus cucTeMbl MEHEDKMEHTA KaueCTBa — 3aBEpIICHUE CePTHPHUKALIH.
29. HCIeKIIMOHHBIN KOHTPOJIb CEPTU(PHUINPOBAHHBIX CUCTEM MEHEDKMEHTA KauecTBa.

30. Pacmupenue

U1

KOH(HICHIINATIBHOCTb.
31. IlonsTHE M CYIHOCTH MPOLEYPhI akkpenuTanuu B Poccenn.
32. [lonaTus M BUIBI ayaUTa KadecTBa. Kareropuu, TUIIbI, CTaIuU ayIuTa.
33. Opranusanys MpoBeJCHUS BHEITHETO ayIUTa KauecTBa.
34. PeructpaiiioHHbIE TOKYMEHTHI 110 IPOTpaMMe ayIUTa.
35. ®opMupoBaHKE OT/IENIa BHYTPEHHETO ayUTa B OpPraHU3aINy.
36. OpraHu3alMOHHBIE MPUHLIUIBI U MPUHIUIB 3()(PEKTUBHOCTH BHYTPEHHETO ayauTa

Ka4dyCCTBa.

Cy)KeHue

obnmactu  cepTUdUKaIUH,

SI3BIK,

ormiara,

37. Pe3ynbraTHBHOCTh U A(PPEKTUBHOCTh BHYTPEHHETO ayIHWTa. JTalbl BHYTPEHHETO

ayauTa.

38. TpeboBaHus K OpraHU3aIMKA CUCTEMBI BHYTPEHHETO ay/InTa.
39. Ipouenypa npoBeieHNsI BHYTPEHHETO ayIuTa KayecTBa.
40. KoMIeTeHTHOCTh ¥ METOJIBI paOOTHI ayUTOPOB.

41. OOmeHue mnpu NPOBEACHUM ayAUTA.

3¢ (HEeKTUBHOTO OOIICHMSI.
42. Metoauka onpoca py MpOBEICHUH ayIUTa.

bapbepsi,

BO3HHKAIOIKUEC B IIPOLECCE

6. Metoanueckue mMaTepuajibl, ONpeejsionlde MPouUeIypbl OleHMBAHUS 3HAHMH,
YMEHHUIi, HABBIKOB H (MJIH) ONBITA AeATeIbHOCTH

6.1 Pe3yJ’IbTaTbI O0CBOCHUSHA yqeﬁnoifl AUCHUIIIMHBI, IIOJIC/)KAINUE ITPOBEPKE

Nupukarop Pe3yabTaThl 00y4eHus OcCHOBHBIE TOKA3aTeIN OLICHKH OueHnovnble
KOMIETEHIINI pe3y1bTaToB cpeacTBa
OIIK-b.9.1 - 3HaTh OCHOBHBIE MOHATHA | - [lepeunciienue NpUHIMIIOB IIPaKTUYECKOE
ITpoBoauT paboOTHl | CTAaHAAPTU3ALMH U opraHuzanuu padbot mno 3aHATHE,
no MOJITBEPIKICHHS MIOJITBEPKICHUIO COOTBETCTBUS; TECTUPOBaHHE,
MOITBEPKICHUIO COOTBETCTBHS - OTIMCaHHMe TIpollecca cepTH(UKALIUK; | BOMPOCHI HA
COOTBETCTBHS - 3HaTh NOPSAAOK - oIIpeJiesIeHNe HeO0X0JUMbIX 3a4yeT u
NPOAYKLIHMN pa3paboTku, 0popMIICHHUS, | TOKYMEHTOB JUIi CepTH(UKALUY; 9K3aMeH,
HOPMAaTUBHOMH YTBEPKACHUS M BHEIPCHUSI | - IEpEUUCIICHUE CXeM CepTUUKAIIMK | KypcoBast
JOKYMEHTAIHH. JOKYMEHTOB IO U CXEM JEeKJIAPUPOBAHMS; pabora
MOJTBEPKIACHHIO
COOTBETCTBHS
- YMeTh MOATOTOBUTH U - Pazpaborka THIIOBBIX (hopM MIPAKTHYECKOe
0(pOopMUTH JOKYMEHTALXIO | JOKYMEHTOB JJISl IPOBEACHUS 3aHATHE,
0 TUIAHUPOBAHUIO U cepTU(UKALMK U ayAUTa KauyecTBa; TECTHPOBaHHE,
[IPOBEICHUIO - COCTaBJICHHE IPOTPAMMBI TIPOBEPKH | BOTIPOCHI Ha
cepTU(UKALUH U ayAUTY MpoAyKIHH (YCITyTH) A 3a4eT u
KadyecTBa cepTudUKaLuy; 9K3aMeH,
- pa3paboTKa Il1aHa IPOBEACHUS KypcoBast
BHYTPEHHETO ayJIUTa KauecTBa. pabora
- Bnanets criocoGHOCTBIO - CocTaBJieHUE CIIUCKA HEOOXOAUMBIX | MPAKTHYECKOE
OTIPENEIIATh COCTaB JOKYMEHTOB AJISl cCepTU(HUKALNU U 3aHATHE,
HEOOXOJIMMBIX JJOKYyMEHTOB | ayJUTa KauecTBa, TECTUPOBaHHE,

Ut cepTudrKanuu

- pabota ¢ 'OCTamu Ha onpeieneHus

BOTIPOCHI Ha




npoxyknuu (yermyr, CMK) | moka3zareneit s mpoBepKH 3a4eT U
B OpraHu3alnuu MPOAYKLHMH AJIS1 TIOATBEPKACHHS 9K3aMeH
- Bnanets criocoGHOCTBIO COOTBETCTBHS
[IPEIOCTABICHHUS B
UCTBITATENIbHYIO
J1a00PATOPUIO0 TEXHUIECKUX
JOKYMEHTOB U 00Pa3IoB
POAYKIIMH
OIIK-b.9.2 - 3HaTh OCHOBHBIE - [Iepeuncnenrie OCHOBHBIX IIPaKTUYECKOE
AHanusupyer nonoxeHus 3akoHa PO «O | monoxenus @3 PO «O TexHH4eckoM | 3aHATHE,
CUCTEMY TEXHUYECKOM PETyJIMPOBaHUNY; TECTHPOBAHHUE,
yIpaBIICHUS peryInupoBaHumN», - [IEPEYNCIICHUE OCHOBOIIOIATAIOIIMX | BOIPOCH HA
KayecTBOM U KOMIUIEKCHI CTaHapTOB CTaHIAPTOB MO CePTUPHUKALNN U 3a4eT u
MOATrOTABINBAET €€ | Poccuiickoil cucTeMbl ayINUTy KauecTBa; 9K3aMEH,
K CepTU(UKALINY. cepTuduKauu - IEPEYHCICHNE OCHOBHBIX
- 3HaTh OpraHMU3alOHHbIE, | MOJOXKEHUH IO Mpolerype
Hay4HbIC U METOJUYECKUE | CepTU(UKALNU U ayJUTa KauecTBa;
OCHOBBI CEPTH(PUKAITIN U - mepeuncienne TpedoBanmii kK OC u
ayauTa KauecTBa I,
YMeTb BECTH yUET - Ompenenenue MeToaa [IPaKTUYECKOE
HOPMAaTHUBHO-TIPABOBBIX MOTBEP KACHHUS COOTBETCTBHUS 3aHATHE,
TpeOoBaHUi B 00nacTu MIPOAYKLHH, YCIIyTH WM IPOLIECcca; TECTHPOBAHHUE,
cepTU(UKALUY ITPH - OTIMCaHKE CTIOCOOOB MOATBEPKACHHUS | BOIPOCHI HA
BBITTOJIHEHUN Pa3THYHBIX COOTBETCTBUS; 3a4yeT U
pabort - OIIpeieJIeHNEe OCHOBHBIX IK3aMeEH,
OpTaHU3AIMOHHBIX U METOIUYECKUX
NPUHIIMIIOB CEPTUPHUKALINY.
Bragets ciocoOHOCTHIO - AHanm3 TpebGoBaHUIT HOPMATHBHBIX MPaKTUYECKOE
paboTaTh ¢ OCHOBHBIMHU JOKYMEHTOB IO CepTH()UKALIIY U 3aHATHE,
3aKOHO/ATENbHBIMU U ayJIuTy KayecTBa; TECTHUpPOBaHHUE,
HOPMAaTHUBHBIMH aKTaMH B - pa3paboTKa peKOMEeH AN 10 BOMPOCHI Ha
o0yacTv cepTUPUKAMU U | TIPOBEICHUIO CEpTUUKAIINHN U ayTUTa | 3a9eT U
ayJauTa KauecTBa Ka4yecTBa B OpraHU3aIMU C YIETOM JK3aMeH,
tpedoBanmii H/I.
OIIK-b.11.2 - 3HaTh OCHOBHEIE - OnpeneneHue BUAOB TEXHUUECKOU MPaKTUYECKOE
PazpaOaTrbiBaer TpeOOBaHUS K TEXHUUECKON | TOKYMEHTALMM B 00JIaCTH YIPABJICHUS | 3aHSTHE,
TEXHUYECKYIO JOKYMEHTAIIMU B 00JIaCTH | KAYeCTBOM; TECTHUpPOBaHHE,
JIOKYMEHTAIIHIO B yIpaBiIeHUS KaYECTBOM. - ompeJiesieHue TpeOOBaHHUN K BOTIPOCHI Ha
oOnactu TEXHUYECKOW JTOKYMEHTALIUH; 3a4eT u
yIpaBIeHUS 9K3aMeH,
KayecTBOM U - YMeTb ohopMIIATH - AHanu3 1eATeNbHOCTH OPraHNU3alluY; | PAKTHYECKOe
MIPOBOJMT €€ TEXHUYECKYIO - pa3paboTka u oopmiieHHE 3aHATHE,
9KCTIEPTH3Y. JIOKYMEHTAIIHIO, KOMILJIEKTa JJOKYMEHTOB TECTHPOBaHHE,
YIOCTOBEPSIOIIYIO YIOCTOBEPSIOIINX Ka4eCTBO BOTIPOCHI Ha
Ka4eCTBO MPOLYKLIUU MPOAYKLNH (YCIIyTH), 3auceit o 3a4eT U
(ycmyr) KauecTBe. JK3aMeH,
- Bnazets ciocoGHOCTBIO -Pa3zpaboTka pexomennanuii o NPaKTHIECKOe
pa3paboTKH OCHOBHBIX CTPYKTYpPE U COJIEP’KaHUIO 3aHATHE,
($hopM TOKYMEHTOB 151 TEXHUYECKOW JTOKYMEHTALIUH; TECTHPOBaHHE,
MIPOBEJIEHMSI TPOLIEAYPBI - pa3paboTKa TUIOBBIX (hopM BOIPOCHI Ha
cepTHU(HKALNY U ayJUTa JIOKYMEHTOB JI TTPOBEACHNUS 3a4eT u
KadecTBa B OpraHU3aIiH CepTU(HKALINY U ayJUTa KAYeCTBa; JK3aMeH
- CO3/1aHKMe MaKeTa cepTudukara
COOTBETCTBHSI.
I[NIKC-b.10.1 - 3HaTh OPSIOK - OnpeneneHne TOKYMEHTOB 110 MPaKTUYECKOE
Peructpupyer pa3paboTku, 0pOpPMIICHHUS, | TMOATBEPHKICHUIO COOTBETCTBUS, 3aHATHE,
JeKJIApaLuH YTBEP>KACHUS M BHEIPEHUS | - omlpesieieHne TpeOOBaHUM 110 TECTHUPOBAHUE,




COOTBCTCTBHSI.

OTOKYMCHTOB I10

PETHCTpAITiH ACKIapaIliy O

BOIPOCHI HA

MIOATBEPKICHUIO COOTBETCTBHH; 3a4eT U
COOTBETCTBHSI JK3aMeH
- YMeTh NIpUMEHATh - YCcTaHOBIIEHHE CBSI3U MEXTY MIPAKTUIECKOE
[IPaBUIa IPOBEICHUS OLIEHKOW CHCTEMBI KauecTBa U 3aHATHE,
MPOBEPKHU, OPOPMIICHHUS OLIEHKOHN TPOM3BOJICTBA; TECTHUpPOBaHHUE,
JIOKYMEHTOB U OLIEHKH - COCTaBJIEHHE NTPOTPaMMBI TPOBEPKU | BOMPOCHI HA
CHCTEM KayecTBa U IIPOM3BOJCTBA OPTaHU3aLUU 3a4eT U
MIPOU3BOCTBA C IIENBIO - IpOBeICHUE WACHTU(PHUKALTUH 3K3aMeH
MIOATBEPKACHUS MPOAYKIHH ¢ 0OPMICHHEM
COOTBETCTBHUS HE00XOIUMBIX JOKYMEHTOB,
- Bnazets criocoGHOCTBIO - OnpezneneHye NOPAAKa PETUCTPALINY, | IPAKTUIECKOE
perucTpanru IeKiIapanuii 0 | MPHOCTaHOBICHHS, BO3OOHOBIICHUS U | 3aHATHE,
COOTBETCTBHUH MIpEKpaLIeHNs] JEHCTBUA JeKIapalyii 0 | TECTUPOBAHUE,
COOTBETCTBUH, IPU3HAHUS UX BOIIPOCHI Ha
HeeHCTBUTEIbHBIMU 3a4ueT u
- CO3/laHMe MaKeTa AeKIapalyu o 3K3aMeH
COOTBETCTBHHU.
I[IKC-b.10.2 - 3HaTh NOPAIOK - Onpenenenue Meroaa MPaKTUYECKOE
Odopmisier 3as1BKH | pa3paOOTKH, OPOPMIICHHUS, | TIOATBEPKACHUS COOTBETCTBHS 3aHATHE,
Ha TOATBEPKACHUE | YTBEPKICHUS U BHEAPEHUS | MPOTYKIINH; TECTHUpPOBaHHUE,
COOTBETCTBHUS JOKYMEHTOB IO - onpeneneHue HeoOX0 MO BOIIPOCHI Ha
MPOAYKIHN MIO/ITBEPKICHUIO JIOKYMEHTAIH OpTraHu3aluy s 3a4yeT U
COOTBETCTBHUS MOJITBEPKACHUS COOTBETCTBUS 3K3aMeH
nponykuu (yeryra, CMK);
- Ompenenenne TpeOOBaHUH K
0(OPMIICHUIO 3a5BOK Ha
MIOJTBEP)KACHUE COOTBETCTBUS
npoaykmu (yeryru, CMK)
-YMeTb BECTH peecTp - M3ydenue nopsinka [IPaKTUYECKOE
cepTudUKaTOB NPUOCTAHOBJICHUS, BO3OOHOBJICHHS U | 3aHATHE,
COOTBETCTBHSA NPOLYKIHUU | IPEKpalleHus AeHCTBUS TECTHPOBAHHUE,
CepTU(HKATOB COOTBETCTBHS, BOIIPOCHI Ha
NpU3HAHKS UX HEJleHCTBUTETLHBIMA 3a4ueT u
(ITocranosnenue IIpaBurenscTa 9K3aMeH
Poccuiickoii @enepanuu ot
19.06.2021 r. Ne 936)
- PaccmoTtpenue npasuil BeieHUs
3JIEKTPOHHOTO peecTpa cepTu(hUKaTOB
cooTBeTcTBUs Pocakkpenurammy;
- oTpeJieieHue OCHOBHBIX TpeOOBaHUH
K BEJICHUIO peecTpa cepTHU(PUKATOB MO
JIOOPOBOJIEHOM cepTH(UKAIINH.
- Bnagets crioco6HOCTBIO - Co3ianue MakeTa 3asiBOK Ha MIPAKTHYECKOe
oopmiteHus 3a1BOK Ha MOJITBEPKICHUE COOTBETCTBUA 3aHsATHE,
MOJTBEPKICHHUE npoaykuuu (yciyr, CMK) o TECTHPOBaHHE,
COOTBETCTBHSA NPOLYKUMH | PA3IUYHBIM BHIAM JESTEIbHOCTH BOIPOCHI Ha
(ycimyr) B COOTBETCTBHH C OpraHH3alnn 3a4eT u
YCTaHOBJIEHHBIMHU 3K3aMeH

IpaBUJIaMH




6.2 Illkana oneHNBaHUsI IVIAHUPYEMBIX Pe3yJabTATOB 00y4eHUs!

6.2.1 Texymuii u pyoe:KHbII KOHTPOJIb
B pamkax Tekyiero u pyoe;xkHOro KOHTPOJIS 10 AUCIHUIIMHE CTYACHT MOXKET HabpaTh 10

70 6ayoB
Cemectp [Ixana oueHuBaHUs
0-35 Gamnos 36-50 G6amioB 51-60 6ammoB 61-70 GamioB
56 YactuuHoe ITonxoe nim Ilonnoe umm IlonHoe nocemenne
MOCEIICHUE YaCTUYHOE YaCTUYHOE ayJIUTOPHBIX
ayJIUTOPHBIX MOCEIICHUE MOCeIIeHue 3aHSATUH.
3aHATHUH. ayIUTOPHBIX ayJIUTOPHBIX [Tonnoe
HeynosnerBopurens | 3aHATHIA. 3aHATHIA. BBIIIOJIHEHHUE
HOE BBINOJHEHUE YactuuHoe [Tonnoe MPaKTUYECKUX
MPAKTUYECKUX PAOOT| BBHIIOIHEHUE BBITIOJIHEHHE 3aHSATUH.
[Inoxast moAroToBKa | MPaKTUYECKUX NPaKTUYECKUX Brinonnenue
K OayuIbHO- pabor. pabor. KOHTPOJIbHBIX
PEUTUHTOBBIM Brinonnenue Brinonnenue paboT, TeCTOBBIX
MEPOTPUSITHSIM. KOHTPOJIBHBIX KOHTPOJIbHBIX 3a/IaHHUI Ha OLEHKH
CryneHt He paboT, TeCTOBBIX paboT, TECTOBBIX | «OTIUYHOY.
JIOITYCKAaEeTCs K 3aJlaHU HA OLICHKU | 3aJlaHU Ha
MIPOMEXKYTOUHON «YIOBJICTBOPUTENb | OIICHKH
aTTeCTalluu HOY. «XOPOLIOY.

B pamkax Tekymiero m pyOeXHOro KOHTPOJIS BBIIOJIHEHHUS KYpCOBOH pabOTHI CTYIEHT
MoskeT HabpaTh 70 6amtoB. Paciipenenenue 6amioB mpuBeICHO B TAOJIHIIC:

CemecTp [IIxaa onieHMBaHUS
0-35 dasyutoB 36-50 6aiutoB 51-60 6asuioB 61-70 0asu1OB
5 CryneHt He Yactuunoe [TonHoe nim yactuuHoe | [TonHOE
nocemall ocenieHue [ToCelieHue HocelieHue
KOHCYJBTAIUH C KOHCYJIbTAIUM C KOHCYJIbTallU C KOHCYJIbTAIUH C
MPENO0/IaBaTeIIEM. MIPENO/IABATEIIEM. [IpEroAaBaTENIEM. MpenoiaBaTesieM
Heynosnersopuren | Bemmonnenune CocTaBHbIE YaCTH bezommbounoe

bHOE BBHITIOJIHCHHE
COCTaBHBIX YacTei
KypCOBO# paboTBHI.
CryneHt He

KypcoBO# pabOTHI C
OTCTaBaHUEM OT
rpaduka. CoctaBHbIE
4aCTH KypCOBOM

KypCOBOM pabOThI

HO C OTCTaBaHHEM OT
rpaduka, 160

BBITIOJIHEHBI ITOJTHOCTBIO,

pelIeHue BCex
3azmad,

MIOCTaBJIEHHBIX B
KypcoBOii paboTe]

JIOIIYCKaeTCs K paloThI BHIOJIHEHBI  [IOMYILEHBI 0e3 oTcTaBaHMs
3alUTe KypCOBOW | HE MOJIHOCTBIO, INOO HE3HAYUTEIbHBIE oT rpaduka.
paboThI JIONYIIEHbI OMIMOKU. PIrpexu.




6.2.2 TlpomexyTOUHASI ATTECTAIUA
OrneHKa pe3ysbTaTOB OCBOCHHS Y4eOHOH TUCIUIUIMHBI B 5 ceMecTpe MPOBOAMTCS IO
CIEAYIOUIEH LIKaJe, MPUMEHIEMOMN Ha 3a4eTe:

Cemectp [IIxana oueHuBaHus
He 3aureno 3auTeHo
(36-60 6ay1oB) (61-100 6amoB)
4 CtyneHt umeer Cryaent umeet 36-45 6aioB 1o UTOraM TEKYIIETO U

36-60 6amioB 1o
UTOraM TEKYIIEro
U pyOEKHOTO
KOHTpPOJIS, Ha

PyOEKHOTO KOHTPOJIS, HA 3a4eTe JaJl MOJTHBIA (YJaCTUUYHBIN)
OTBET HA TEOPETUUYECKUN BOMPOC U YACTUYHO (IIOJTHOCTHIO)
peiun 3agaqy.

Cryaent umeet 46-60 6aI0B 1O UTOTaM TEKYIIIETO U

3a4éTe He PYOEKHOTO KOHTPOJIS, HA 3a4€Te JJaJl OJHBIN OTBET HA OJMH
OTBETWJI Ha BOIIPOC WJIM PEIINII 33/1a9y.
TEOPETUUECKUI Crynenry, umeromemMy 61-70 0anioB 1o UToram TEKYIIETo U

BOIIPOC U HE
pemun 3agaqy.

PyOEKHOTO KOHTPOJISI, BHICTABIISIETCA OTMETKA «3a4TeHO» 0e3
caayd 3a4uéTa.

OneHka pe3yabTaTOB OCBOCHMS YUEOHOH AMCHMIUIMHBI B 6 ceMecTpe MpPOBOJIUTCS 10
LIKaJle, UCI0JIb3yeMOM Ha IK3aMeHe:

0aJUIoB 1O UTOTaM
TEKYLIEro U
pyOeKHOTO KOHTPOIIS,
Ha 9K3aMeHe He JIal
MOJTHOTO OTBETA HU Ha
OJIMH BOTIPOC.

0aJIJIOB IO UTOTaM
TEKYIIEro U pyOexHOro
KOHTPOJIS, HA DK3aMeHe
J1aj1 MOJHBIN OTBET Ha
OJIMH BOIIPOC U
YaCTHUYHO (TIOJTHOCTHIO)

0aJUIOB 10 UTOraM
TEKYIIEro U
pyOeXKHOTO KOHTPOIIS,
Ha dK3aMeHe Jail
MIOJIHBIN OTBET Ha
OJIMH BOIIPOC U

CemecTp [Ixana oueHuBaHUA
HeynonerBopurenbHo Y 10BIETBOPUTENBHO Xoporo OTnnuHo
(36-60 Gamnos) (61-80 GammoB) (81-90 6amnos) (91-100 6ammoB)
5 Crynent umeet 36-60 | Cryment umeer 36-50 Crynent umeet 51-60 | CtynmeHT nmeet

61-70 6am1oB 1O
UTOTaM TEKYILETO
U pyOeKHOTO
KOHTPOJIS, Ha
9K3aMeHe Jal
TIOJIHBIN OTBET Ha

CryneHT nmeet OTBETWJI Ha BTOPOH. YaCTHIHO OJIMH BOIIPOC U
36-45 6annos mo Crynent umeeT 46-60 | (MOJTHOCTHIO) OTBETHI | YACTUYHO
UTOTaM TEKYILETo 1 0aJUIOB IO UTOTaM Ha BTOPOH. (IOJTHOCTHIO)
pPYyOEKHOTO KOHTPOJIS, | TeKyIIero u pyoexnoro | CtyneHrt umeer 61 — | oTBeTHI Ha

Ha DK3aMeHe Jal KOHTPOJISI, Ha dK3aMeHe | 65 6aJuIoB 10 UTOraM | BTOPOIA.

MOJIHBII OTBET TOJBKO
Ha OJIMH BOIIPOC

JIaJI IIOJIHBIA OTBET HA
OJTUH BOTIPOC HITH
YaCTUYHO OTBCTHJI HaA
o0a Bormpoca.
CTyJIeHT UMEET 10
HUTOTaM TEKYILETro U
PyOEKHOTO KOHTPOJIS
61-70 GayioB Ha
9K3aMeHe He Jal
ITOJTHOT'O OTBETA HU Ha
OJIMH BOIIPOC.

TEKYIIEro u
pyOeXKHOTO KOHTPOIIS,
Ha 3K3aMeHe Jall
MMOJIHBIN OTBET Ha
OJIMH BOIIPOC U
YaCTUYHO OTBETHUJ Ha
BTOPOH.

Crynent umeet 66-70
0aJIJI0B 10 UTOraM
TEKYIIEro u
PpyOEXKHOTO KOHTPOJIS,
Ha dK3aMeHe) J1ai
MOJIHBIM OTBET TOJIBKO
Ha OJIUH BOITPOC.

Ha 3amuTe KypcoBoii paboThl CTYZEHT MoXxeT HabpaTh 30 6asioB.

J171st OLIeHKH 3alIUThl KYPCOBBIX pabOT MCIOJIb3YETCS CIEAYIONIasi CXeMa:




OOBEKT OLIEHKH Kpurepun MakcumanbHbIi
Oamr

Odopmnenue COOTBETCTBYET MOJHOCTHIO TPEOOBAHUSIM 10
paboThI COOTBETCTBYET YaCTUYHO TPEOOBAHUSIM 5)

He cootBeTcTBYET TpeOOBaHUAM 0

OreHka Ha Bnaneer matepuaniom 20
3alluTe YacTUyHO BIa/ICET MaTepUaIoM 10

He Brnageer maTepuanom 0

HIkana cooTBeTCTBHSI PETHHIOBBIX OLIEHOK MATHOAJIBLHBIM OLEHKAM JIJIl OlleHUBAHUS
KYPCOBOi padoThI

Peiituarosas onenka (B 6amnax) OreHka no naTuOaIbHON IIKaJIe
91-100 COTIIMIHOY»
81-90 «XOPOIIIO»
61-80 «yIIOBJIETBOPUTEIHLHOY
MeHee 61 «HEYJIOBIICTBOPUTEIHHOY

7 YueOHO-MeTOAMUYECKOE o0ecTiedeHre TUCUUILTUHBI (MOIYJIA)
7.1 OcHoBHas1 JInTEpaTypa

1. TuroBuuy A.A., MeHemxMeHT kKauecTBa : y4eb. mocobue / A.A. TutoBuu - MUHCK :
Boemm. mk., 2008. - 254 c¢. - ISBN 978-985-06-1527-5 - Tekct : anekrpoHHsbii // DBC
"KOHcynLTaHT cTyneHTa" : [caliT]. - URL
http://www.studentlibrary. ru/book/ISBN9789850615275 html
2. Ckauko I'.A. Aynut [DnekTpoHHBIH pecypc]: yueOHuK s 6akanaBpos/ Ckauko [.A. -
OnekTpoH. TekcToBble maHHble. - M.: JlamkoB m K, 2017.- 300 c. - Pexxum npocryma:
http://www.iprbookshop.ru/70844.html. - 3bC «IPRbooks»

3. MuxeeBa E.H., Ynpasnenue kauectBom / Muxeesa E. H. - M. : Jlamxos u K, 2014. -
532 c. - ISBN 978-5-394-01078-1 - Texkct : anekrponHsiit / DbC "KoHcynpTaHT cTyneHTa" :
[caitT]. - URL : http://www.studentlibrary.ru/book/ISBN9785394010781.html

7.2 JlonoiHuTEIbHAS JIUTEPATypa

1.TOCT P CO 9000-2015 Cucrema MeHe)KMEHTA KauecTBa. OCHOBHBIE MTOJIOKECHHUS
U CJIOBapb.

2.TOCT P CO 9001-2015 Cucrema MeHeKMEHTa KadecTBa. TpedoBaHus

3.TOCT P 1CO 9004-2010 «MeHemKMEHT 7151 TOCTHKEHUS YCTOMYMBOIO ycrexa
opranuzanuu. [logxon Ha ocHOBe MeHemkMeHTa kauectBay. — M.: BHUUC, 2011. —40c.

4. TOCT P HCO 19011-2012 «PyxoBoxmsmue yka3aHuss 0O ayAUTy CHUCTEM
MeHekMenTa. —M.: Ctanmaptuadopm, 2013. — 36¢.

5. AM. boromonos, H.A. I'onomanos. Buyrpennuii ayaut. Opranu3zanus 1 METOANKA
nposeneHus. — M.: «9k3amen», 2000. — 192c.

6. B.B. EjpumoB, A.H. TymanoBa. BHyTpeHHuN ayauT KadecTBa M CaMOOILIEHKa
opranuzaiuu. YueoHoe nocooue. YiubsHosck 2007.

7. Konekc mpodeccrnonanbHOM 3TUKH ayauTopoB. — M.: 2000r

8. ®enepanpHblil 3aKk0H PO «O TeXHUYECKOM PEryIMPOBAHUN»



http://www.studentlibrary.ru/book/ISBN9789850615275.html
http://www.iprbookshop.ru/70844.html

7.3 IlepeveHb yueOHO-MeTOANYECKHX Pa3padoToK

1. Ceprtudwukamuss cucTeM KadecTB. METOIWYECKHE YKa3aHUS 10 BBINOJTHEHUIO
npakTudeckux padot. / Bonkosa P.M. Ka6.-bank. yn-1., 2012 1.

2. Aymut xauectBa. MeToauUECKHe YKa3aHHS 110 BBITOJHEHUIO MPAKTHYECKUX PadoT. /
Bonkosa P.M. Ka6.-bank. yu-1., 2012 1.

3. Ceprudukamms cucteM KadecTB. MeTOAWYECKHE YKa3aHUS 110 BBITOJHEHUIO
KypcoBoii paboTsl. / Bonkosa P.M. Kab6.-bank. yu-T., 2013 r.

7.4 UnTepHeT-pecypchl

1 www.qgvality.edu.ru — ITopTtan noaaep KK CHCTEM YIIPABICHUS KAYeCTBOM

2 www.tgm.spb.ru — ITopras kauecTBO U 0Opa3oBaHUE

3 www.gvality21.ru — KagectBo. MuHoBammu. O6pa3oBaHue.

4 www.gvality-journal.ru — XKypHaiisl 1o KauecTBy

5 www.rusregister.ru — Accormarus o ceptudukayu «Pycckuii peructpy»

6 www.quality.eup.ru — pecypc, MOCBSIIICHHbIH MEHEKMEHTY KaueCcTBa

7 http://lwww.ria-stk.ru/ — PUA «CraHgapTel ¥ KadecTBO» — PEKIAMHO-UH()OPMAIUOHHOE
arentcTtBo, craBumiee ¢ 2001 roma wmHpOpManMOHHBIM LieHTpoM Bcepoccuiickoii opranuzanuu
Ka4ecTBa.

8 http://www.vniiki.ru/  —  Bcepoccuiickuii  Hay4HO-HCCIICIOBATEIbCKHUNA  WHCTHTYT
K1accu(uKayy, TS PMHUHOIOTUU U HH(GOPMAIINH TI0 CTAaHJAPTH3ALUH U KaYeCTBY.

7.5 llepeuenb npogeccuoHAIbHBIX 023 JAHHBIX 1 HH(OPMAUOHHO-CIIPABOYHBIX CHCTEM

1. http://www.diss.rsl.ru - 3Bl PI'B - DJeKkTpoHHbIE  BEpPCHUM  MOJHBIX
TEKCTOB JUCCepTannii U aBTopedeparoB u3 Gponaa Poccuiickoii rocy1apCTBEHHOM OMOIHOTEKH

2. http://www.scopus.com - Sciverse Scopus wuzmartenbcTBa «Jjb3eBup. Hayka u
TEXHOJIOruu». PedepaTuBHas U aHATUTHYECKAsE 0a3a TaHHBIX

3. http://elibrary.ru - DnekTpoHHas 6MOIMOTEKA HAYYHBIX MTyOIUKAIINK.

4. http://polpred.com - O630p CMU Poccuu u 3apy0esxbs. [1oaHbIe TEKCTHI + aHATUTHKA
u3 600 u3ganuii mo 53 otpacisim

5. https://www.gost.ru/portal/gost//home/standarts - denepanbHOe areHTCTBO IO
TEXHHUYECKOMY PETYJIHUPOBAHUIO U METPOJIOTHH

6. http://www.consultant.ru/ - cnpaBouno-nipaBoBas cuctema Koncynprant [linroc

7.6 IIporpamMHoe o0ecniedeHue COBPeMEHHbIX MH(POPMaMOHHO-
KOMMYHHMKAIIMOHHBIX TeXHOJIOIMii

Ipoaykret MICROCOFT  (Desktop Education ALNG  LicSaPk OLVS
AcademicEdition Enterprise) moanucka (Open Value Subscription) Ne V 2123829, Kaspersky
Endpoint Security Cranmaptasiii Russian Edition Ne nmuriensun 17E0-180427-050836-287-197,
Acrobat Reader, WinRaR, 7zip, Web Browser — Firefox.

8 MarepuajibHO-TeXHUYECKOE o0ecneyeHne TUCUUIINHBI

3aHATUS TO JTUCHMIUIMHE MPOBOJSATCS B CHELHMATIbHBIX MOMENICHUSX (ayAUTOPHUSX) UIs
NPOBENCHUS 3aHSATUNH  JIEKIMOHHOTO THMA, MPAKTUYECKUX 3aHATUN, TPYNIOBBIX U
WHAVBUAYAJIBHBIX KOHCYJNbTallMi, TEKYLIEro KOHTPOJsI M IPOMEKYTOYHOHW aTTECTALMU.
AynuTOpUN YKOMIUJIEKTOBaHbI CHEIHATU3UPOBAHHON MeOeIbl0 M TEXHHUYECKUMU CpPEICTBa
00y4YeHHMsl, CITy>KAIIUMU /7S IpeICTaBlIeHUs] MHQOpMaIK OOJIBIION ayTUTOPUH.

Jns  mpoBeneHuss 3aHATUM  JIGKIIMOHHOTO THUIA HMMEIOTCS  JIEMOHCTPAIMOHHOE
00opy0BaHUE U y4yeOHO-HATIISAHbIE TOCOOUS.


http://www.diss.rsl.ru/
http://www.scopus.com/
http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

Jns camocTOATeNbHON paboThl OOYHYAIOUIMXCS HMEIOTCS IOMEIIEHHs, OCHAICHHbIC
KOMIThIOTEPHOM TEXHUKOU C BO3MOKHOCTBIO MOAKIIOUEHUs K ceTH "MHTepHeT" 1 oOecneueHrnem
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIHOHHO-00Pa30BaTEIbHYIO CPEAy OPraHU3aIIH.

9 QOcol0eHHOCTM peaJu3alui JUCHMILVIMHBI Ui MHBAJIWAOB W JHI C
OrPAaHUYEHHBIMH BO3MOKHOCTSIMU 3710POBbSI

JUJIs CTYICHTOB C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBbSI CO3JIaHBI CIICUATbHBIC
yCIOBUSL JUIsl ToNMydeHHs: oOpa3zoBaHus. B 1ensx AOCTYMHOCTH TOJYYEHHs] BBICIIETO
oOpa3oBaHus MO 00pa30BATEIBHBIM MPOTrpaMMaM WHBAIHIAMHU W JIULAMH C OTPAaHUYCHHBIMHU
BO3MOXKHOCTSIMU 37J0POBbsSI YHUBEPCUTETOM 00ECIIEUNBACTCA:

1. AunprepHatuBHas Bepcus oOQUIMANBHOTO caidta B cetu «MHTepHET» His
CJ1a00BUIAIINX

2. JIns MHBANMIOB C HAPYIICHUSMU 3peHuUs (CIa00BUSIINE, CICTIBIC)

- MPUCYTCTBHUE AaCCUCTEHTA, OKa3bIBAIOLIEro OOydaromeMycss HeOOXOAMUMYIO IOMOIIb,
nyOIMpoBaHHE BCIYX CIPaBOYHON HMH(GOpPMAIMKA O PACIHMCAHUM y4eOHBIX 3aHATHH; HAINYHE
CPEeICTB JUISl YCHJIEHHS OCTaTOYHOTO 3pEeHHs, OpaleBCKOM KOMIBIOTEPHONW TEXHUKH,
BUJICOYBEIIMUUTENICH, TMPOrpaMM HEBH3YAJIBHOTO JOCTylma K HWH(pOpMANHUH, MPOrpaMM-
CHUHTE3aTOPOB PEYH U JAPYTrUX TEXHUYECKUX CPEACTB MpUeMa-niepenaun yueOHoi nadpopmaiuu B
JOCTYIHBIX JopMax JyIsi CTYICHTOB ¢ HAPYIICHUSIMH 3PCHHUS,

- 3a/1aHUA JUIS BBITIOJTHEHUS HA SK3aMEHE 3aUUTHIBAIOTCS ACCHUCTEHTOM;

- MHCHMCHHBIC 3a/JaHUS BBITIOJNHSAIOTCS Ha Oymare, HaJMKTOBBIBAIOTCS ACCUCTCHTY
00y4aromumcs;

3.8 WHBAIMIOB WM JIMIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0OPOBBSI IO CIIYXY
(cmabocnplianue, rIyxmue):

- Ha 3a4eTe/IK3aMeHe MPUCYTCTBYET aCCHCTEHT, OKa3bIBAIOIINN CTYEHTY HEOOXOAUMYIO
TEXHUUYECKYI0 TIOMOIIb C Y4YeTOM HHAMBHAYAJIbHBIX OCOOCHHOCTEH (OH MOMOraeT 3aHATh
pabodee MecTO, MepeBUTATHCS, TPOUUTATh U OOPMHUTH 3aJaHUE, B TOM YHCIIE 3alUCHIBAs IO
TUKTOBKY);

- 3a4eT/9K3aMEH IPOBOJUTCS B TUCBMEHHOU (hopMme;

4. ]Ins MHBAJIUIOB M JIMI[ C OTPAHMYEHHBIMU BO3MOXKHOCTSIMHU 3/0POBbS, HWMEIOIIUX
HApYIICHUST OTIOPHO-JIBUTATENBHOTO arapara, CO3AaHbl MaTepUAbHO-TEXHUYECKHE YCIOBHUS
o0ecreynBaroIue BO3MOXKHOCTh OECHpEnsATCTBEHHOro JAOCTyMa oOy4aromuxcs B ydeOHbIe
MOMEIIEHUs, 00BEKTY TUTAHWS, TYaJCTHBIE W JIPYrHe TOMEIICHHUS YHHBEPCHUTETa, a TaKKe
npeObIBaHMs B YKa3aHHBIX MOMEIICHHUSIX (HATHMUUE PACIIUPEHHBIX JIBEPHBIX MTPOEMOB, IOPyUHEH
U IPYTUX NPUCTOCOOTICHHUI).

- THCbMEHHbBIE 3aJ]aHMs BBIMOJHSIOTCS Ha KOMIBIOTEPE CO CHEIHATU3UPOBAHHBIM
MIPOrPaMMHBIM 00€CIIEYCHUEM HITH HAIUKTOBBIBAIOTCS ACCHCTEHTY

- 110 JKEJIAaHHIO CTYACHTAa YK3aMeH MPOBOJUTCS B YCTHOU (hopMme.

OOyuaronmecs: U3 4Kciia JIMI ¢ OTPaHUIEHHBIMU BO3MOKHOCTSIMU 3JI0POBbBsI 00€CIIEYEHBI
AIIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcamMu B (hopMax, aJanTHUPOBAHHBIX K OTPAHHUYEHUSIM
WX 3JI0POBBSL.



