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PaGouass mporpamma mnpeaHa3HaueHa il TPEMOAABAHUS TUCIUIUIMHBI BapUATUBHOM
yactu Omoka 1 crynentam HampaieHus 27.03.02 VYmpapiieHne KadecTBOM OYHOW (OpPMBI
o0yueHus B 7 ceMecTpe.

Pabouas mnporpamma coctaBieHa ¢ ydetoM @DenepalbHOTO TOCYAApCTBEHHOTO
00pa30BaTEeNLHOTO CTAHIAPTa BBICHIETO OOpa30BaHUS IO HANpPaBICHUIO MOATOTOBKH 27.03.02
«YTpaBieHHe KaueCTBOM», YTBEP:KIEHHOro mMpukazoM MuHucTepcTBa 00pa3oBaHUS U HAyKU
Poccuiickoit ®enepannu ot «9» despans 2016 r. Ne 92
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1 He.]'ll/l U 321241 OCBOCHHA NTUCHHUIIJIMHBI

Heasblo mpenonaBaHus TUCHUIUIMHBI SBJSETCS MOTy4YeHUE 3HAHUN U yMEHUI B 001acTi
peanu3aniu METOO0B BceoOIero ympasieHus kadecTBoM (TQM), MHTErpHpOBaHHBIX CHCTEM
MEHEDKMEHTa KayecTBa; IOJY4YCHHE 3HAHWW O CPEACTBAX M METOJaX YIpPaBIICHUS KauyeCTBOM
KaKk HHCTPYMEHTax NpeoOpa3oBaHUs JEATEIbHOCTH OpraHM3aluM (IpeAnpusiTHid, GupMm,
MIPOM3BOJICTB), OBBIIEHHS UX 3()(HEKTUBHOCTH U KOHKYPEHTOCIIOCOOHOCTH.

OcHOBHBIE 3a]a4M U3YYCHHS AUCIUIUINHBL:

- U3YYUTh OCHOBHBIC HAIPABICHUS JESATEIBHOCTH WHKXEHEPOB — MEHEIKEPOB IO
Ka4ecTBY;

- BBIpa0OTaTh NPAKTUYECKUE HABBIKA PAa3pabOTKU M YIpaBJICHUS KAaueCTBOM Ha
OCHOBE METOJIOB TUTAHUPOBAHMS, 00ECIICUCHHS, CTUMYJIUPOBAHMS U KOHTPOJISI KAYECTBA;

- HAYYUTHCS YCTAHABIHMBATH JOJTOBPEMEHHBIE LIEJM W KPAaTKOCPOYHBIE 3aJauH,
OIIpEJICTISITh OCHOBHBIC OPTaHM3ALMOHHBIE ICHCTBHS 1O pa3pabOTKe M YHPABIECHHIO CHCTEMOM
MEHEPKMEHTa KayecTBa. 3HaTh U YMETh MPUMEHATh METOJIOJIOTHIO COATaHCUPOBAHHBIX CHCTEM
HOKazaTeJel AesTeIbHOCTH;

- NOJYyYUTh 3HAHWA B OOJACTH HW3MEPEHUs, OLEHKA M YIYYIICHHsS KadecTBa;
MOJrOTOBUTH MEHE/DKEPOB K PEIICHUIO OPTaHW3allMOHHBIX, HAYUYHBIX, TEXHHUECKUX U MPABOBBIX
33724 TP TPOBEACHUHM W3MEPEHUH, KOHTPOJS M YJIYYLIEHUS KayecTBa MPOAYKIHU H
IIPOM3BOJICTB;

- 3HaTh W yMETh NPHMEHITH OCHOBHBIE WHCTPYMEHTHI YIPaBICHUS KadueCTBOM,
METOAOJIOTHIO MX BbIOOpA U MPUMEHEHHs. YMEeTh aHaJU3UPOBaTh PE3yJbTaThl, pa3pabaThiBaTh
METO/BI YIIYYIICHHUS yIIPABICHUS KaYeCTBOM.

2 Mecro qucuuminnsl B ctpykrype OIIOII BO

Jucuuninuza «CpeacTBa U METO/bI YIIPABICHUSI KaYECTBOM) OTHOCUTCS K IUCLUIUIMHAM
BapHMaTUBHOW 4YacTH, ycTaHaBiuBaeMblx BVY3om — b1.B.04 no HampaBieHHMIO NOATOTOBKU
27.03.02 YnpaBrneHre KayeCTBOM.

JlucumIuimHa npenoaaeTcs MOCPEICTBOM UYTEHUS JIEKIUN U ITPOBEIEHUS NPAKTUYECKUX U
ab0paTOPHBIX 3aHSATHUH.

Ha nexuusx msnararorcs MaTepuaisl TEOPETUYECKOTO U METOAUYECKOIO XapaKrepa.

Ha nmpakTnueckux 3aHATUSAX PEIIAOTCS MPUKIAIHBIE 3aa4H.

JIaGopaTtopHble 3aHATUS O0ECIEYMBAIOT MPAKTUYECKOE OCBOGHHE JIEKIIMOHHOTO
MaTepuaa, pPa3sBUTHE YMEHUS M HAaBBIKOB OLEHKM KadecTBa IIPOJIOBOJIbCTBEHHBIX TOBAapOB.
[To3BomstOT 0TpaboOTaTh MPOLETYPHl MPOBEIEHHS Cy1€OHBIX U TOBAPOBEIHBIX SKCIEPTHU3.

3 TpeGoBaHus K pe3yJIbTATAM OCBOCHUS CONEPKAHMUS TN CHUIITUHBI

[Ipouecc u3yyeHus: TUCHUILUIMHBI HAalIpaBiieH Ha (OPMUPOBAHUE 3JIEMEHTOB CJIEIYIOIINUX
komnereHMii B coorBeTctBUM ¢ PI'OC BO u OIIOII BO no paHHOMYy HampaBiEHUIO
MOJTOTOBKHU:

- CIIOCOOHOCTBIO MPUMEHSTH HHCTPYMEHTHI yripaBieHus kadectBoM (OI1K-2);

- CHOCOOHOCTBIO aHATTM3UPOBATH COCTOSIHUE U TMHAMUKY OOBEKTOB JIEATEILHOCTH C
UCIIOJIb30BAHUEM HEOOXOUMBIX METO/IOB U cpencTB aHanm3a (I1K-1);

- CIOCOOHOCTBIO ~ IPUMEHATHh  3HAHWE 33hady  CcBoell  mpodeccHoHaNbHOM
NEeSITeIbHOCTH, UX XapaKTePUCTUKU (MOJIENHN), XapaKTEePUCTUKHA METOJIOB, CPEJICTB, TEXHOJIOTHH,
aIrOpUTMOB pemieHus 3tux 3aaa4 (I1K-3);

- CHOCOOHOCTBIO OCYILECTBJIATh MOHMTOPHMHT U BIQJETh METOJAMU OLCHKH
nporpecca B obnactu ynyqmenuns kadectsa ([1K-8).

B pe3ynbrate ocBOEHUS TUCHUIUIMHBI O0y4YaIOUTUICS TOJKEH:



3HATh:

- MeToapl BceoOmiero ympamieHusi kadectBoM (TQM), wHTErpupoBaHHBIE CHUCTEMBI

MCHCIP)KMCHTA KadCCTBa,

CPEACTBA H METOJbI

cOQTaHCHPOBAHHBIX CUCTEM MOKa3aTelel AesITeNbHOCTH
- mpupony U coctaB (yHKIUN O0OIIEro MEHEKMEHTa W MEHEDKMCHTAa KadecTBa,
MOTHBAIMIO ACATEIbHOCTH B OpraHU3alluK1
- OCHOBHBIE 3aKOHOJATEJIbHbIE, HOPMATHUBHBIC, TEXHUYECKHE JOKYMEHTHl B paMKax
nenctBus 3akoHa «O TEXHUYECKOM PEryIupOBaHUM
- o0mue Mmoaxoabl K MEHE/PKMEHTY OpTraHH3allfii, TPUHIUIEI MEHEI)KMEHTA KadyecTBa,
CHUCTEMHBIN TTOAX0/1 K 00ECIIEYCHHUIO Ka4eCTBa, MPOIECCHBIN MOIX0/T

YmMeTh:

YIIpaBJICHHUA KAa4YCCTBOM; MCTOAOJIOTUIO

- IPUMEHATH OCHOBHBIE MHCTPYMEHTHI YIPABJICHHUS Kaue€CTBOM, YMETh AHAJIM3UPOBATH
PC3yiIbTaThl, p3,3pa6aTbIBaTB MCTO/IbI YJIYUHICHUSA YIIPABJICHUA KaYCCTBOM.
- KOppeKTHO (hopMynHupoBaTh 3aaa4yu (MpoOIeMbl) CBOEH NESTEIbHOCTH, YCTaHABIMBAThH
HUX B3aNMMOCBA3U, CTPOUTH MOACIIN CUCTCM 3aJau (Hp06HeM), AHAJIIM3UPOBATDb, JUAIrHOCTUPOBATH
[IPUYMHBI TOSBJICHUSI TPOOIIEM
- paboTaTh ¢ 3aKOHOJATEIHLHOW, HOPMATUBHOM U TEXHOJIOTHUYECKOM TIOKyMEHTAIUCH
- UAECHTU(PUIIMPOBATH U OMUCHIBATH MPOLIECCHI B BUJIE OJIOK-CXEMBI

Baagern:

- HaBBIKAMM IIOATOTOBKM MEHEDKEPOB K PpELICHUIO OPraHU3allMOHHBIX, HAy4YHBIX,
TEXHUYECKUX M IIPABOBBIX 3a7a4 IIPU IPOBEACHUM HU3MEPEHUN, KOHTPOJISA M YIY4IICHUS
KauecTBa NPOAYKLIMHU U IIPOU3BOJICTB.

- MeToJaMu pa3padOTKM U TNpaBUJIaMU TNPUMEHEHHS HOPMATHBHO-TEXHUYECKOU
JOKYMEHTAIUH 110 00ECIICUEHUI0 KaueCTBa MIPOLECCOB, MPOIYKIIUU U YCIYT.

- HaBbIKaMU BbIOOpA M MPUMEHEHUs Habopa HEOOXOIUMBIX UHCTPYMEHTOB, B TOM YHCIIE
SKOHOMUYECKHX, JJI YIYYIICHHUS CUCTEM KayecTBa

- MHCTPYMEHTAaMH IUIAHMPOBAHUsA, YIPABICHUS, KOHTPOJS M COBEPIICHCTBOBAHMS

Ka4dycCTBa

4 Conep:kanue U CTPYKTYpPa IMCUMILUIUHBI (MO1YJIs1)

4.1 Conepxxanue QM CUMILTHHBI

No Coneprxanue pasjiena dopmupyemast
B HaumenoBanue KOMITETEHITHS OrneHOYHBIE
pa;;le pasnena (dactp cpencTBa
KOMIIETEHITHH)
1 2 3 4 5
1 Pa3BepThiBanue OOuiue CBEJICHUS. Pazutne OIIK-2 TectupoBanue,
byHKIIMHN KOHIICTIIIUIT MapKeTUHra. Tarbl [1K-1 3a/1auu JIs
kauectBa — QFD | mpoBemenust QFD. Ompoc I1K-3 MPaKTUYECKOT
notpedutenei. OnpeneneHne paHa 0 3aHSTHS,
BaKHOCTH TpeOOBaHMIA nmabopaTopHas
MOTpeOUTEIS. Bri6op pa0ora,
WH)KEHEPHBIX XapaKTePUCTHK BOIIPOCHI Ha
(UX). Ompenenenue aOCOTIOTHOM 9K3aMEHe

U OTHOCHUTENbHON BaxHocTH MX
21. OmpeneneHue B3aUMOBIIUSHUS
NX. benumapkunr. OnpeneneHue
OTHOCHUTENILHOU TPYAHOCTH
YITYUIICHU. [Tpunstue
ynpaBjieHuecKkoro pemienus. dasbl
QFD. Pa3BeptsiBaHue TpeOOBaHMIA
NIOTPEOUTEIISL.




AHanu3 nNpu4uH O6mue cBenmenus. [lpunnumnsr | OITK-2 TectupoBanue,
U TIOCJICICTBUU FMEA. 3agauu, pemraembie mnpu | [1K-1 3a71a49d 11
otkazoB — FMEA | nposenennn FMEA. Buast FMEA. | TIK-3 MPaKTUYECKOT
CoctaB FMEA-xomanza. Ortaribl 0 3aHATHS,
npoBeaeHuss FMEA.  Ilpumep nabopaTopHas
FMEA  xoucrpykimu. [Ipumep pabora,
FMEA TEXHOJIOTUYECKOT O BOIIPOCHI Ha
nponecca. [Ipumep FMEA 6usnec- JK3aMEHe
MpoueccoB. AHanM3 OTKa3oB U
neeKToB MPOLIECCOB.
DOxoHomuueckass  A(P(HEKTUBHOCTD
FMEA-anamm3a.
MeTton Oo6mme  cBemenus. Ocuosuble | OIIK-2 TectupoBanue,
pPacCTaHOBKU stanibi  MPIL. Beibop o6bektoB | [1K-1 3a71a4u IS
IIPUOPUTETOB JUis cpaBHeHus. Boibop kputepuen MIPaKTUYECKOT
(MPII) JUIS CPAaBHEHH. Marpuibl 0 3aHATUA,
UCXOIHBIX JaHHbIX. CocTaBiieHue naboparopHas
MaTpHll  TAPHBIX  CPAaBHECHUIA. pabora,
Pacuer KO3 PUIIMEHTOB. BOITPOCHI Ha
CpaBuenue KpUTEPHUEB o JK3aMEHE
BAYKHOCTHU. Marpuua
OTHOCHUTEJILHBIX PHOPUTETOB.
Ynpasienue OOmue cBegennst. Texumueckue | [TK-3 TectupoBanue,
Ka4yeCTBOM yCIIOBUs, YepTekH W 3aka3pl Ha | [1IK-8 3a7a4n [
3aKyIOK noctaBky. [lomxoxpl ams BeIOOpa MIPaKTUYECKOT
MOCTABIMKA. AYIUT MOCTaBIIUKA. 0 3aHATHA,
Onpenenenue peiiTuHra naboparopHas
MTOCTABIIHKA. Kommgectso pabora,
MOCTABIIMKOB. BXO/THOM KOHTPOJIB BOIIPOCHI Ha
MIPOAYKLIAH. Hcnons3oBanue JK3aMeHe
CTaTUCTUYECKUX TAOIUII JUIs TIeei
BXOJJHOTO KOHTpOJIst. OmbIT 0TOOpa
MOCTABIMKOB
KoHTposbHbIE Oo6ume ceaenus. Knaccupukanus | T1K-1 TectupoBanue,
KapThl KoHTponbHbIX  KapT  Illyxapra. | [IK-3 3a1auu AJis
KonTponbhbie KapThl TUTST MPaKTUYECKOT
aJIbTEPHATUBHBIX JTAHHBIX. 0 3aHATHA,
KoHnTponbHble KapThl Ha OCHOBE nmabopaTopHas
KOJIMYECTBEHHBIX JTAHHBIX. pabora,
IIpoBepka IIPOLIECCOB o BOITPOCHI Ha
JIOTIOJTHUTEbHBIM KPUTEPUSM. JK3aMEHe
OneHka BO3MOMKHOCTH MPOIECCa.
HNurerpanbHO-cymMMapHbIe
KOHTPOJIbHBIE KapThI.
benumapkuHr OOmmue CBEJICHHUS. Bugsr | OIIK-2 TectupoBanue,
OCHUMapKHUHTA. BrIroasr ot | IIK-1 3aJa4un Il
MIPOBEICHUS o6enumapkunra. | [TK-3 MPaKTUYECKOT
OcHoBHBIe dTambl  npoBeneHus | [1K-8 O 3aHATHS,
OeHUMapKUHTa. Espornerickuii nabopaTopHas
KOJIEKC TIPaBIII [IOBEICHUS pabora,
Y4aCTHUKOB O€HUMapKHHTA. BOIIPOCHI Ha
JK3aMEHe




7 Konuemnmus 6 Oo6mme cBemenua. KauectBo u | OIIK-2 TectupoBanue,

sigma 3aTparsbl. Pacuer cocrostaus | [1K-1 3a71a49d 11
nporiecca. Crpareruss mpopsiBa. | [1K-3 MPaKTUYECKOT
N3mepenue uznepxek. | [IK-8 0 3aHATHA,
[Toaroroska nepcoHaa. nabopatopHas
[IpoBenenue OeHUMapKUHTA. pabora,
[Tokazarenu COOTBETCTBHSI. BOITPOCHI Ha
Crartuctuyeckuii acnekr 6 sigma. JK3aMeHe
«lectb curm» B Poccum.

8 bepexnusoe OO6mme cBenenus. Ananus notepb. | OIIK-2 TectupoBanue,

MIPOU3BOJCTBO ATtTecranus coorBerctBus | [IK-1 3a1a4uu i
OepeKITUBOMY npousBoacTBy. | [1K-3 MPAKTUYECKOT
CaMooI1ieHKa o meronaMm | [TK-8 0 3aHATHS,
OepexITBOTO MPOU3BOJICTBA. nabopaTopHas
[Ipumepbl peanu3anuy MPOEKTOB pabora,
OepeKIIMBOTO MTPOU3BOJICTBA. BOIIPOCHI Ha
9K3aMEHe

9 @OynkiuonansHo- | O6mue  cBenenus.  [lpunmumer | OITK-2 TectupoBanue,
CTOUMOCTHBIN OCA. dOynkuuoHanbhbli ananus. | [1IK-1 3a7a4d ISl
aHanus3 [TpunHIMIIBL U npasmia | [1K-3 [IPAKTUYECKOT

(dhopmynupoBaHus byukuuit. | [1K-8 0 3aHATHA,
Knaccupukamust QyHKImid 1 ux naboparopHas
pamwxupoBanue. Ortanbl  DPCA. pabora,
YcraHnoBnenue B3aUMOCBSI3U BOIIPOCHI Ha
MEXIY AJIEMEHTaMH u JK3aMEHe
¢byakmsimu.  [Ipumep  OCA

koHCcTpyKimu. @DOCA  OusHec-

IIPOIIECCOB.

10 | Merononorus O6mme ceeaenus. Cymmnocts | OIIK-2 TectupoBanue,

TPM koHrenu TPM. Passutue TPM. | IIK-1 3aJ1auM s
Buenpenne TPM. Vuer noreps B | [1K-3 [IPaKTUYECKOT
TPM. Temaruueckne rpynmsl B | [1K-8 O 3aHATHA,
passepreiBanuu  TPM. Ilnanoso- nabopaTopHas
MpEeNyNpeaUTEeIbHBIA  PEMOHT B pabora,
TPM. JK3aMEH

11 | Cucremsl 5S u O6mue  cBemeHUs. Cucrema | OIIK-2 TectupoBanue,

«Ynopsanouenue» | «Ynopsaodenue». Metogonorus | [1K-1 3aJ1auM s
BHEIPCHUS cucremsl | [TK-3 MPAKTUYECKOT
«YTIopsI0uEHUE. Cucrema | [1K-8 0 3aHATHA,
«YnopsjoueHnue» U pasMellieHne nabopatopHast
npeaMeToB.  OnbIT  BHEAPEHUS pabora,
CHCTEMBI «YTIOpsIIOYeHHEN. BOIIPOCHI Ha
Db dexTuBHOCTH CHUCTEMBI JK3aMEHe
«YTOpsI0UYECHUE.

12 | IlnanupoBanue OOmmue CBEJICHMSI. Oramsl | OIIK-2 TectupoBanue,
KayecTBa TUTAHUPOBAHUS kauectBa. | [1K-1 3a7a4u JJIs
MPOAYKLIHUH — [InanupoBanue kauectBa. | [1K-3 MPaKTUYECKOT
APQP [IpoektupoBanne u paspadorka | [1K-8 O 3aHSTHS,

nponykuuu. llpoexTupoBanue u naboparopHas
pa3paboTka TIPOIIECCOB. pabora,
VYTBepKIeHHE ~ NPOAYKIMH U JK3aMEeH
IIPOIIECCOB.




4.2 CTpyKTYypa AMCHHMIIIMHBI

OO11ast TPYAOEMKOCTh JAUCIUIUIMHBI COCTAaBIsAeT 4 3aueTHble eauHUIbl (144 dacoB)

it ODO u 300.

Bun pabotst TpynoemkocTs
JUCIUILIAHBI

7 ceMmecTp

OO6mast Tpy10eMKOCTh 144

AyautopHasi (KOHTaKTHasi) padora: 75

Jexyuu (J1) 30

Ipaxmuueckue sanamus (113) 45

Jlabopamopmwvie pabomut (JIP)

Camocrositensnas padora (CP): 42

Occe ()

CamocCTOsITeTbHOE N3YUYCHHUE PA3/ICIIOB 25

Kontpoinbnas padora (K)

CamonororoBka (mpopaboTka U MOBTOPEHHUE JIEKIIUOHHOTO 17

MaTepuaia U MaTepuasia y9eOHUKOB U y4eOHBIX MOCOOUH,

MOJTOTOBKA K TAOOPATOPHBIM U MPAKTHUUYECKUM 3aHATHUSAM,

KOJUJIOKBUYMaM, pyOeKHOMY KOHTPOJIIO U T.J.),

Kourtpoun 27

Bua uToroBoro KOHTpoJIg (3a4ert, IK3aMeH) DK3aMeH

4.3 JIeKIIMOHHDIE 3aHATUSA

No Tema

1 | Pa3BeprriBanue QpyHkimn kadectsa — QFD

2 | AHanu3 NpUYMH U ocaencTBUi oTkazoB — FMEA
3 | Meron paccranoBku npuopureros (MPIT)

4 | YnpaBieHHE KaueCTBOM 3aKYIIOK

5 | KoHTpoabHbie KapThl

benumapkuHr

Konnenmus 6 sigma

Eepe)KJ'H/IBOG IMPOU3BOJACTBO

©O© | 00| N O

cDyHKI_II/IOHa.J'II:HO-CTOI/IMOCTHIJII‘/’I aHaJlIn3

10 Metononorus TPM

11 | Cuctemsl 5S 1 «YTIOpsA0YCHHE)

12 | [lnanuposanue kasecrsa npoaykuuu — APQP




4.3 JIaGopaTopHbIe padoThI

TII1

HaumenoBanue nabopatopHbix padoT

Omnpenenenue paHra BaXHOCTU TpeOoBaHUI nOTpeduTess. BeiOop MHKEHEPHBIX
xapakrepuctuk (MX). ®@a3er QFD. Pa3zBepTriBanue TpeOoBaHM MOTpEOUTES

Martpuisl UCXOAHBIX 1aHHbIX. CocTaBlIeHHE MaTpUILL IapHbIX CpaBHEHUH. Pacuer
k03 purrenToB. CpaBHEHUE KPUTEPUEB IO BAKHOCTU. MaTpuIa OTHOCUTENIbHBIX
IIPUOPUTETOB.

KOHTpOJ'IBHBIC KapThel JJI1 aJIbTCPHATUBHBIX TaHHBIX. KOHTpOJ'IBHBIe KapTbl HA OCHOBEC
KOJIMYCCTBCHHBIX JaHHBIX.

AHanu3 norepb. ATTecTalusi COOTBETCTBUS OEPEKITMBOMY MPOU3BOACTBY. CaMOOIIeHKa
10 MeTOIaM OepexIIMBOro MPOU3BOJICTBA.

VYuer noreps B TPM. Temarnueckue rpynisl B pa3septbiBannd TPM.

ITpoexTupoBanue u pa3pabdoTka npoaykiuu. [IpoekTupoBanue u pa3paboTKa IPOIIECCOB.

4.4 llpakTHYecKre 3aHATHUS

Ne
3aHATUSA

Tema

3

Pa3Butne koHuenuuii Mapkerunra. Oransl nposeneHus QFD. Ompoc norpeduteneit.
OnpezneneHrue paHra BakKHOCTH TpeOoBaHMU mMOTpeOuTeNns. BpiOOp HH)KEHEpHBIX
xapakrepuctuk (UX). @a3sl QFD. Pa3zsepTriBanue TpedboBaHuii HoTpeOUTENS.
[Mpuniunser FMEA. 3anaun, pemaemslie npu nposeneHun FMEA. Bunst FMEA.
CocraB FMEA-komana. Jtansl nposenenus FMEA. IIpumep FMEA koHCTpyKIMH.

OcuoBuble 3tansl MPIL. Bei6op 00bekTOB /11 cpaBHEHUs. BbriOOp KpuTepueB ais
cpaBHeHMsI. MaTpuIlbl UCXOIHBIX JaHHBIX. COCTaBIeHNE MATPHIL] MAPHBIX CPABHEHU.
Pacuer koaddurmmentoB. CpaBHeHHME KpUTEpUEB IO BaXHOCTH. Marpuua
OTHOCHUTEIIbHBIX IIPUOPUTETOB.

TexHrnyeckue YCIOBHUS, YepTEeXM M 3aka3bl Ha mocTaBKy. Iloaxonsl amst BbIOOpa
nocTaBIluKa. AyauT nocTtasiuka. OnpenaeneHye pedTiHra nocrasiuyka. Konnuectso
IIOCTABIIUKOB. BXOIHOI KOHTPOJIb POLYKLIUH.

Knaccudukamms konrponmbHbix kapT Illyxapra. KoHTponbHble KapThl s
JIbTEPHATUBHBIX TaHHBIX. KOHTpOJIbHBIE KapThl HA OCHOBE KOJIMYECTBEHHBIX JaHHbBIX.
ITpoBepka mpoLEcCOB IO JOMOJHUTENBHBIM KpUTepusM. OIleHKa BO3MOXHOCTH
nporecca. UHTerpaibHO-CyMMapHble KOHTPOJIbHBIE KapThl.

Bugapr Genumapkunra. Beirogpl or mpoeneHus 6eHuMapkuHra. OCHOBHBIE 3Tarlbl
npoBeseHust OeHuMapkuHra. EBponelickuil KojeKe MpaBuil MOBEAECHUS yYaCTHHUKOB
OeHUYMapKUHTA.

KauectBo u 3atpartbl. Pacuer cocrosinus nmpouecca. Ctparerus npopsiBa. Mzmepenue
m3nepxkek. [lomroroska mnepconana. IlpoBenenne Oenumapkunra. [lokazarenu
cootBeTcTBHs. CTaTucTUYECKUH acrekT 6 sigma.




AHanmu3 ToTeph. ATTecTalusi COOTBETCTBUSI  OEpeXIIMBOMY  IPOH3BOJCTBY.
CamoonieHka 1Mo MeToaaM OepeXJIMBOro Mpou3BOACTBa. [lpumeps! peanuzanuu
MIPOEKTOB OEpENIIMBOTO MPOU3BO/ICTBA.

S [Tpunmuner  @CA.  OyHKOMOHAIBHBIA  aHanu3. [lpuHounbel u mpaBuia
dopmynurpoBanus Gynkuui. Knaccupukanus GyHKIMM 1 UX paHXUpOBaHUE. DTallbl
OCA.
Cymnocts koHuenuuu TPM. Passutue TPM. Buenpenne TPM. Yuer noreps B TPM.
6 Temarnueckue rpynnsl B pasBepTbiBaHuu T[PM. IlnmaHoBo-mpenynpenuTenbHbli
peMoHT B TPM.
Cucrema «YnopsoueHue». MeToLO0I0THs BHEIPEHUS CUCTEMBI «YIOPSIOYEHUEY.
7 Cucrema «YnopsjoueHue» U pasmelieHne npeaMeToB. ONbIT BHEAPEHUS CUCTEMBI

«Ynopspouenue». IPpPeKTUBHOCTh CUCTEMBI «Y OPSA0UECHHEY.

Oranbl IUIAHUpPOBaHUS KadecTBa. IlnmaHupoBaHue kaudectBa. IIpoexTnpoBaHue wu
8 paspaboTka npoaykuun. [IpoekTupoBanue u pazpaboTKa MPOLIECCOB. YTBEpPKICHHE
IIPOAYKIMH U TIPOLIECCOB.

4.5 KypcoBas padora

KypcoBoiil npoekT He npeaycMOoTpeH Y4eOHbIM IJIAaHOM

4.6 CamocTosiTeIbHOE H3Y4YeHHE Pa3/1eJI0B AU CUHUILIMHBI

=

BOHpOCH, BBIHOCHUMBIC Ha CAMOCTOATCIIbHOC U3YUCHUC

=
=

Crparerndyeckue u onepaTHBHBIE TN B 00IaCTH KauecTBa.

MeTo10/10rnYecKre OCHOBBI YIIPABICHUS KAYECTBOM.

Pocculickuil 1 MEXIyHApPOIHBIN OIBIT YIIPABIECHUs Ka4€CTBOM.

HJ'IaHI/IpOBaHI/Ie KadeCTBa HAa OCHOBHBIX 3TaIlax *XU3HCHHOI'O ITUKJIa U3 ACITHA.

praBHeHI/IC 3aTpaTaMy Ha KadCCTBO.

VYnpasienue kauecTBoM Ha ocHoBe ctangaptoB MCO 9000.

BI/I)II)I N MCTOABI CTATUCTUYCCKOTO PETYIUPOBAHNA KaUCCTBA ITPOLCCCOB.

O N OO || WIN|F

MeTtoaomoruuecKuii moxo/] K OIIEHKE YIOBJIETBOPEHUS TOTPEOUTENCH.

5 OueHoyHble MAaTepPUAJbI [UIA TeKYLIero KOHTPOJsI yCIeBaeMOCTH |
NMPOMEKYTOYHOM aTTecTalluu

5.1. OueHo4HbIe MaTEePHAJIBI 1JIs1 TEKYLIEr0 KOHTPOJIS yCIIeBaeMOCTH
3amaun:

33}13‘11/1 PEIIArOTCA Ha IMPAKTUYCCKUX 3aHATHAX W Ha KOHTPOJBHBIX pa60Tax B paMKax
0aJUIbHO-PEUTHHTOBBIX MEPOINPUATUH. B pamKkax TekyIlero KOHTpOJs CTyIEHT MOXKeT HaOpartb
15 GammoB 3a pemeHue 3amad (6 OamwIoB 3a TPU KOHTPOJIbHBIE pabOTHI B paMKax OaTbHO-
PEUTHHTOBBIX MEPOIIPHUATUIN U 10 3 Oaiia B Kax /bl pyOeKHBIH MPOMEXYTOK Ha MPAKTUYECKUX
SaHSITI/IHX). Bannsr IMPOCTABJIAIOTCA B 3aBUCHUMOCTH OT IMPOLCHTA BBIITOJITHCHUA 3aJa4H. Tunoswie
3a]1a4ui TPUBOJIATCS HUXKE.

3aoanue 1.
1.1. Opranusyiite paboyrie rpynnbl YUCISHHOCTHIO 10 4 YeOBEK.
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1.2. BribepuTe B KadecTBe 00BEKTa aHAIM3a MPOU3BOJICTBO MPOMYKIIUU THILIEBOM,
npUOOPOCTPOUTENHEHOM OTPACIIH UITH MPEAOCTaBICHHE YCIIYTH.

1.3. Cdhopmynupyiite muccuto BbIOpaHHOTr0 BaMu npeaAnpusTys B y3KOM CMBICIIE.

1.4. PazpaboraiiTe = MepapXuWyeckyl0 CTPYKTypy Ieled, B 3aBHCUMOCTH OT
OpraHU3aIlMOHHOW CTPYKTYpbI, C yKa3aHUEM LieJied pocTa MPEeANpUsTHs, B COOTBETCTBUHU C
KIIFOYEBBIMU TPEOOBAaHUSAMU. Y Ka)KUTE OTBETCTBEHHBIX MCIIOTHUTENEH TOpa3ieeHus Mpeanpu-
ATHS 32 PeAIU3aIUI0 STUX 1LIEJIEH..

Jlnst popmMupoBaHUsL IIENI€H HCIONB3YHTE YeThIpex(a3HbIi IMOAXOJ, H3YYEHHBIH Ha
nexiuu. [lomydeHHbIE pe3ynbTaThl 3aHECUTE B TAOJIUILY.
Tabmuia - Marpuia pa3paboTky U GOpPMYJIMPOBaHUS TIeTIeH KOMIIAaHUH

CopeprkarenbHble Bpemennrie nenu
()78

Kpatkocpounsie Cpenuecpovnbie JTonrocpounsie

1. Ilo npuObLIH
2. Ilo 3aka3yukam

3. Io chepe naTepecos
4. ITo pocty moTeHIHaa GUPMBI

5. Ilo coTpynHuKaM

6. ITo ympaBneHuro
(MEHEDKMEHTY)

7. Ilo mocTaBIIMKaM

8. [To TOproBEIM TOUKaM

1.5. Tlocroiite nepeBo MeNel, CTOSIIMX TMEpea PYKOBOJACTBOM KOMIIAHUU MJIs YCHEIIHOTO
BBITTOJIHCHUS] MUCCHH.
1.6. Ilo pe3ynbraraM mpojeliaHHON paboThl 0OPMHUTE OTHET.

3aoanue 2.
1. Opranusyiite pabouue rpynibl YUCIEHHOCTHIO 10 4 YeIOBeK.
2. 3a IpOU3BOJCTBEHHBIN 0OBEKT MOYKHO IPUHSATH paHEe BHIOPAHHOE MPOU3BOACTBO
OPOAYKIMH (IPEAOCTABICHHS YCIYT, BBIMOIHEHUS padoT).
3. BoisiBuTe paboThl B OpraHu3aiyu, s KOTOPbIX HE0OX0IMMO COCTaBUTh CHaudajia

CTpaTeI‘I/I‘-ICCKI/Iﬁ IJIaH, a 3aTCM HeO6XOI[I/IMOG YUCJIO TAKTHYCCKUX IIJIAHOB, OIPCACINUTC
IOEHHOCTh HHaHpreMOﬁ pa6OTBI, Ha3HAuYbTE¢ OTBETCTBEHHBLIX HCIIOJHHUTEIICH Ha KaXXJ10M
oTalIc. PC3y.]'IBTaTBI 3aHCCUTC B T8.6J'II/II_[y.

Tabuuna - Dransl IIAHUPOBAHUS B OPraHU3ALIAN

Sramsi ITporieccsr, ocy- [lenHOCTD TUTAHKUpYE- Hcnon
ctpatern [MECTBISEMbIE HA MO pabOoTHI (KaK 0XKH- 5 HHTE]
geckoro PTane pabor ImaeMblii pe3ynbTaT)
TUIAHUPO
BaHUA
1 2 3 4
4, Pa3zpabotaiiTe cxeMy MOTYMHEHHOCTH TAaKTHYECKUX IIJIAHOB JJIsi BBITIOJHEHUS
paboT Ha ATamax CTPATerMueCKUX MIAHOB.
5. I[To pe3ynbraTam npojaenaHHON paboThl OPOPMUTE OTUET.
3aoanue 3

1.1. IlpencraBpTe MPOM3BOACTBEHHBIH MPOLIECC B BUIE MTOCIIEI0BATEIBHOCTH ONEPaLU.

1.2. Onpegenute IS KaKIOH ONEpallid KOHTPOJHPYEMBbIC TMapaMeTphl  CHIPHS,
noiy(aOpuKaTOB WIM FOTOBOM MPOJYKIIMHU, a TaKXKe PEKUMBI (ITapaMeTpbl) TEXHOJIOTUYECKOTO
nporecca, nojjexanue KOHTPOILO.
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1.3. Onpenenute cucteMy KOHTPOJSI COCTOSTHUSI M TEXHUYECKOTO 0OCITY>KUBaHUS 000pYyI0OBaHUS,
CaHWTAapHOTO  COCTOSIHMSI  TIOMEIIEHHH, COONMIOACHUS pPAOOTHHKAMU  TEXHOJIOTHYECKOMN
JUCITUTUIAHBI.

1.4. TlonyueHHbIE pe3yJbTaThl IPEACTaBbTE B TabIMIIE 1.

Ne | O0s- | Kon- Hop- Ilepuo- | HopmarueHas | HMcnonnu-
n/m| exT TPONH- | MHpPYeE- | IHYHOCTB| IOKYMEHTAIHA, | TEIH KOHA
KOH- | pyeMBIii | Moe KOHTPOJIsA| perjaMeHTH- TpoJIs
Tpoud | napa- 3Ha4e- pyloowmas  KOH-
MeTp HHE TPOJIb

1 Mo- | Oprano-| Heu3- | B  kax{ ['OCT na 3aro- Ilpuemou-
JOKO | IenTH- | MEPHT. | I0it map- TOBIsEMOe MO- HOe OT/e-

ChIPOE | YECKUE: | KOH- THH JIOKO JIeHHUe, JIa-
-BKYC; | TpOIb OopanT
- IBET;

- 3amax

[Tpumeudanue: B rpade 3 ykakuTe HaMMEHOBaHHME KOMILJICKCHBIX MOKa3aTesei KauecTBa ChIpbs,
FOTOBOM MPOAYKLIMU UM ITAlOB TEXHOJOTMYECKOr0 Ipolecca (opraHosientuyeckue, (u3MKo-
XUMHUYECKHE WIM MHUKpoOHosiorndeckue), B rpade 4 yKaKuTe 3HAYCHHUS EAMHUYHBIX
IIOKa3aTesel U3 HOPMAaTUBHOW TOKYMEHTALUU.
Tecrbl:

B pamkax OamIbHO-pEHTHMHIOBBIX MEPONPUATUN  CTYAEHT TPWXKIbl IPOXOJIUT
TECTUPOBAHUE HA KOMIIbIOTEpPE. B 3aBUCHMOCTH OT MPOLIEHTA TPaBUIIBHBIX OTBETOB KOMIIBIOTED
BeIcTaBisteT oT 0 10 6 6amtoB. OOpa3Ibl TECTOBBIX 3aIaHHH, TIPUBEACHBI HUXKE.

1. IMpunnun «Opranuzanus, OpUEHTUPOBAHHAS HA MTOTPEOUTENSD O3HAYALT:

1. YTO OPraHu3anys J10/JKHA IOHMMATH U BHINOJHATH TPeOOBaHUS
noTpeduTesIeH;

2. YTO OpraHU3alMsl I0JKHA BBIITYCKAaTh COBPEMEHHYIO 3(h(PEKTUBHYIO MPOIYKLIHUIO;

3. YTO OpraHMu3alus JOJDKHA YCTaHABJIMBATh TECHBIE CBSI3U C MOTPEOUTENSIMU CBOECH
IPOAYKIINH

2. Ilpunnun «Posb pyKoBOJCTBa» 03HAYAET, YTO:

1. Ha TMPEANPUITUH JTIOJDKHO OBITH YMEIO€ PYKOBOJICTBO.

2. PykoBoacTBO 10/I2KHO 00ecneYnBaTh BOBJICYECHHOCTD NIEPCOHAJIA B
JAOCTUKEeHMe 1eJIeil OpraHu3anuH.

3. PykoBosicTBO OKHO 0OecnieunBaTh 3¢ (HEKTUBHOE CTPATETMUECKOE Pa3BUTHE
OpraHu3aIiHy.

3. Ilpuniun «B3auMOBBIr0/IHbIE OTHOLIEHHUS C MTOCTABLUIMKAaMM» 03HAYaEeT, YTO:

1. 3TH OTHOILIEHUS MOBBIIIAIOT CIOCOOHOCTh 00EUX CTOPOH CO3/1aBaTh IIEHHOCTh

2. HA OCHOBE ITHX OTHOLICHHI O0CTUIaeTCs NMOBBIIICHHE KaYecTBa
BBINYCKAEMOH NPOAYKIINH

3. JIOCTUTAETCS MOBBIILIEHUE CTENIEHN TOTOBHOCTH OPraHU3allMN BBITYCKATh HYKHYIO

MOCTaBUIUKY IPOAYKIHUIO
4. ITpuniun «ITocTossHHOE yIydIlIeHHe)» 03HAYaEeT, YTo:

1. HE00XO0IUMO MOCTOSIHHO COBEPIIEHCTBOBATH CPEICTBA TPOU3BO/ICTBA
IIPEIITPUITHS

2. HE0OXO0IUMO MOCTOSIHHO YJIy4dIlaTh CBEICHUS U 3HaHUs, 3a()UKCUPOBaHHbIE HA
HOCUTENSAX HHpOpMaLUU

3. HeNnpepbIBHOE YJIY4YllIeHHe SBJISIETCS MOCTOAHHOM LeJIbI0 OPraHu3aluu

5. Ipunun «IToaxon kak K Ipoleccy» 03HavaeT, yTo:

1. HEO0OXOIUMO BBISIBIIATH MPOLIECCHl KOMMEPUYECKON e TeIbHOCTH MPEAPUATHS
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2. JKeJIaeMbIi pe3yJbTaT 0oJiee MPOAYKTHBEH, €CJIM YIIpaBJIeHHe pecypcaMu
OCYHIECTBJIsSIETCS KaK MpoueccoM

3. OpTraHMu3aIys JI0JDKHA YIIPABIISITh BCEMU OM3HEC- MPOIIECCAMU U3TOTOBIICHHS
MPOIYKLIUH

6. [Mpuammn «CUCTEeMHBIN TIOIX0]] K MEHEDKMEHTY)» O3HAYaeT, 4To:

1. MpeNIpUsITHE JOJKHO PacCMaTPUBAThCS KaK CUCTEMa C CETh0 OM3HEC-
IIPOLIECCOB

2. NO/pa3/ieNICHNs, paCCMaTPUBAEMBbIE€ KaK 3JIEMEHThI CTPYKTYpPbl OpraHU3alMH,
MOBBIIIAIOT KAYECTBO MPOIYKIIUU

3. yIpaBJieHHe CHCTEMOI B3aUMOCBSA3aHHBIX IPOLECCOB CIIOCOOCTBYIOT

NMOBBIIICHHUIO 3(])(l)eKTI/IBHOCTI/I opranm3anuu
7. CocTaBHOI 4acThI0O MEXaHU3MA YipaBJICHUA KaU€CTBOM IIPOAYKIIUU SABJIACTCA:

1. MOJUTHKA MIPEANPUATHS B 001aCTH HOBOW MPOAYKIHH

2. CUCTeMa MEHEPKMEHTa KayecTBa

3. CHUCTEMa KOHTPOJIA KaueCcTBa MPOYKIIUU

8. CucreMa MeHeKMEHTa KaueCTBa CO3/1aeTCs JJIA:

1. peanu3anuy MOJUTHKH MPEIIPUATHS B 00J1aCTH KauecTBa

2. o0BbeIMHEHUE 1eNield B 00J1aCTH KauecTBa CTPYKTYPHBIX MOpa3AeeHui
OpraHu3aIu

3. peajiu3anum uejeid Opranu3anuu, 00ecrnedYuBalIIMUX pelleHne ero

CTpaTeruieCKux 3ajaa4d B 00J1aCTH KayecTBa
9. MexaHusm YIIpaBJICHHUS KaU€CTBOM BKIIHOYACT:

1. U3JICPKKH TIPETPUATHUS

2. 3a/1a4M CTPATErH4ecKOro MJIaHupPoOBaHUS

3. peanu3auio MpoyKIHN

10. IMonutuka npeanpusTUs B 001acT KayecTBa POPMUPYETCS:

1. PYKOBO/JCTBOM MpeANPUSTHSA

2. CoBeToM TUPEKTOPOB MPEANPUATHUS

3. HansaTpiM KBaM(UIIMPOBAaHHBIM MEHEKEPOM

11. TpeGoBaHMs K POLIECCHOMY MOAXO0/y 03HAYAET, YTO OpraHu3alus JOJKHA:

1. CTpaTernyecky IIaHUpOBaTh TPeOOBAaHUS OTPEOUTENEH,

2. onpeeasiTh MOCJeJ0BATEIbHOCTh H B3aUMO/IeiiCTBHE NTPOLIECCOB

3. YYUTHIBATh KOJIeOaHNE PHIHOYHON CTOMMOCTH HCXOIHBIX PECYPCOB

12. TpeboBaHMs K ONPEAETICHNIO MTPOLIECCOB 03HAYAET, YTO OpraHU3aLMsl JOKHA!

1. onpeaeasATh NOTpedUTe el KaKA0ro npouecca

2. oTpesieNaTh ce0eCTOMMOCTh KaXKI0ro mpolecca

3. OTIpEEINATh TOPrOBYIO MapKy i KaXKJ0ro mpoliiecca

13. TpeboBaHMs K MOHUTOPUHTY 03HAYAET, YTO OPraHU3aLMs JOJDKHA!

1. 3HATH MIOCTABIIUKOB JUISI CBOCH TIPOTYKIHH

2. MOBBIIIATH KAYECTBO KOMIIEKTYIOLIHX

3. onpeaeasiTb YA0BJETBOPEHHOCTH CBOE NMPOAyKIMe

14. TpeboBaHMs K U3MEHEHHIO MPOLIECCOB O3HAYAET, YTO OPraHU3aLUs JI0JDKHA!

1. He00X0IMMO MOCTOSTHHO COBEPIIEHCTBOBATDH CPEJACTBA NMPOU3BOICTBA
NpeAnpUusTHS

2. HEO0XOIMMO TTOCTOSTHHO YJTy4IIIaTh CBEICHHS ¥ 3HAHUSI 10 MOHUTOPHUHTY,
3a(pMKCUPOBAHHBIX HAa MAITMHHBIX HOCUTENSAX

3. OTIpeNeNATh, KaKue M3MEHEHUST HEOOX OTIMBI

15. TpeboBaHUs K «IIPUHITHIO MEP, HEOOXOAMMBIX ISl JOCTHXKEHHS 3aIUIaHUPOBAHHBIX
pE3yJIbTaTOB» 03HAYAET, YTO OPraHU3ANNA JOJDKHA:

1. OIPENEATh KOPPEKTUPYIOILKE U NIPEAYIPEKAAOIIUE NEUCTBUSA

2. OmpeaeJsATh KeJIaeMblil pe3yibTaT, KOTOPbIH NPOAYKTHBEH, €CJIN
yIIpaBJ/IeHHE PeCypCaMH OCYLIECTBJIAETCH KaK MPoLeccom

13



3. YIPaBJIATh OU3HEC-TIPOLIECCAMH M3TOTOBIICHUS MTPOAYKIIUU
16. TpeGoBaHus K OMNPEACICHUIO TOCIEAOBATEILHOCTH MPOIECCOB O3HAYAET, UTO
OpTraHHU3aIMs T0JDKHA!

1. OTIpeIeATh OOIINI MTOTOK MPOIIECCOB

2. onpeaeasaTh NOAPa3IeieHusl, pACCMATPUBaeMble KaK 3JIeMEeHThI CTPYKTYPbI
OpTraHu3aNyu, MOBBIIAIOIIEH KaYecTBO MPOAYKIHI

3. OTIPE/ICIIATh B3AMMOCBSI3aHHBIE TIPOIECCHI, CIIOCOOCTBYIOIIHNE MOBBIIICHUIO

SHEProeMKOCTH OpraHu3aluu
17. TpeboBaHus K 0OECIIEYCHNUIO HAMYHBIMUA PECYpPCaMH O3HAYAET, YTO OpPraHU3ALUS
JIOJDKHA!

1. ornpenensatb 3PPEeKTUBHOCTH B 001aCTH MPOU3BOCTBA HOBOH MPOAYKIIUU

2. pa3padaTbiBaTh cUCTEMY O0ecriedeHUsI MeHeKMEHTAa KayecTBa B 00J1aCTH
cOOpKM NPOAYKIUH

3. BUJIbI PECYPCOB JUIs KXKI0r0 Ipoliecca

18. TpeboBanus k obecreueHNI0 HH(POpMaIel 03HAYaET, YTO OPraHU3aALUS TOJDKHA:

1. ucnoab30BaTh CAIIP /151 OArOTOBKH NPOU3BOACTBA HOBOM NMPOAYKIMH

2. OTIpeNeNATh UCTOYHUKY BHEITHEH U BHYTpEeHHEH nH(OpMauu

3. OIpeNeNATh IPOU3BOIUTEIBLHOCTh CUCTEMbI JOKYMEHTOO00pOTa

19. TpeGoBaHMs K aHAIK3Y MPOLIECCOB O3HAYAET, YTO OPraHMU3ALMS JOJDKHA:

1. OTIpENeNATh U3JACPIKKH MPEIIPUATUSL

2. KOPPEKTUPOBATh 3a/1a4M CTPATETUYECKOr0 IIJIaHUPOBAHUS

3. onpeaesiTh, 0 YeM CBH/IeTeIbCTBYIOT pe3yJibTaThl AHAJIN3A

20. TpeboBaHUS K MPOLIECCHOMY MOIXOAY 03HAYAET, YTO OPTaHU3AIHsSI JOIDKHA!

1. YMEJIO PYKOBOAMUTD NPEANPUATHEM

2. obecreunBaTh MPOU3BOJICTBO TPEOYEMBIMU pecypcaMu

3. NPUHUMATBH Mepbl /Il JOCTUKEHUS 3aTJIAHUPOBAHHBIX Pe3yJbTATOB

3agaHus K 1adopaTopHbIM padoTam

[To xaxxmoif paboTe CTYIAEHT MOJDKEH MPEACTaBUTh OTUET, COACPKAIINNA Ha3BaHUE PAOOTHI
U pacreyaTKy pe3y/ibTaToB BBINOJHEHUs 3aJaHUi. 3a BBINOJHEHHME U 3aILUTY J1a00OpaTOPHBIX
paboT cTyaeHT MoxkeT HalOparh 15 OamoB (o 5 OalIoB B KAXKIAYIO PEUTHHIOBYIO TOUKY).
OO0pa31bl 3a1aHKi 17151 BHITIOJIHEHUS JIAOOPATOPHBIX pabOoT MPECTaBICHbBI HUXKE.

3aoanue 1
1. [Ipumute 3a yciaoBHE BBIIAHHBIN MTPEMO/IaBaTEeNIeM BapUaHT MTPOU3BOJICTBA, IIPOBEIUTE
aHaJINU3 MPEANPUATHUS TIO CIEIYIOIUM (hakTopam:

2. BHYTPEHHUE (PaKTOPhI: CUJIbHBIE U ClIa0ble CTOPOHBI;
3. BHEIIHUE (PAKTOPBI: BO3MOKHOCTH M YTPO3BI.
4. Ha ocHOBaHuu npeacTaBlieHHBIX TapaMeTPOB, HEOOXOIUMO BbIOpaTh HE MEHEe

MISTH HAaUMEHOBAHUU U3 KaXKJIOM Fpa(bbl Ta6HI/II_IBI H IPOBECTU UCCIICAOBAHUC B3aHMMOCBSI3€eM
MCXKIYy HUMHU.

5. BHecute B yka3zaHHbIE 30HBI IOJIEH PE3yIbTaThl, KOTOPHIE MOT'YT OBITh OJTYYEHBI
B pe3yJbTaTe B3auMO/IeHCTBUS BEIOpaHHBIX Bamu mapameTpos.
6. [TpoparxupyiTe MO CTENEHHU Ba)KHOCTH BBISIBJICHHBIE YI'PO3bI IS IPEAIPUATHS,

U OTIpe/IeTTUTE MEPHI UX MPEAOTBPALLEHHUS TTOCPEICTBOM BIMSIHUS BHYTPEHHHUX (haKTOPOB.
[Tony4yeHHble pe3ynbTaThl 3aHECUTE B TAONIHUILY.
7. [ToctpoiiTe MaTpuIily B3aUMOCBSI3€l CHIIBHBIX U CJIa0BIX CTOPOH.
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Tabnuia

Nen/m  |BeIsIBIIEHHBIE YTPO3BI Mephbl peIoTBpaIIeHus
Crenens Panra [YTpo3
(110 BaXKHOCTH)
1 2 3 4
Marpuria B3auMOCBsI3ei CHIIBHBIX B CJIA0BIX CTOITOM
Bo3moxHocTH Yrpo3el
BHemrnue Gpaktopsl 1 paboTa ¢ JOMOJIHUTEIbHBIMEA | ], OPHUXOJ HOBBIX
rpyInaMu noTpeduTenei; KOHKYPEHTOB;
2. BHEJIPEHUE HA HOBBIE PBIHKA | 9 OBHIIICHHE 06beMa
WITH CETMEHTBI PHIHKA,; MPOIAK AHATOTHYHBIX
3. paciIupeHye creKTpa mpo-

CuiibHbIE CTOPOHBI

Brympennue gpaxmopei

IYKTOB JJIS yIOBIETBOPEHHMS Goee
IIMPOKOTO KpyTa MOTpeOuTeNnei;

4. Qg depeHIPOBaHHOCTD
TPOIYKINH;
5. CHOCOOHOCTP MPEIIPUATHS

MIepEHTH K GoJtee BBITOIHBIM
CTPAaTEru4eCKUM Ipynmam;

6. YBEPEHHOCTH B OTHOIIICHUU
(UPM-COTIEpPHHUKOB;
7. OBICTpPBIN POCT PHIHKA U T.II.

TIPOJLYKTOB;

3. MeJJIEHHBIi pOCT
PBIHKA;

4, HEOIAroNpUATHAS
HAJIOTOBasl MOJUTHKA
roCy/1apcTBa;

5. M3MEHEHHE HYKI U
BKYCOB IIOKYIIaTE€JIEH U T.II.

1. KOMIIETEHTHOCTb;

2. HaJIM4YHE JOCTaTOYHBIX
(hPMHAHCOBBIX PECYpPCOB;

3. HaJIM4YHE XOPOLIUX
KOHKYPEHTOCIIOCOOHBIX HAaBBIKOB;

4. Xopoiias penyranus y
norpeduTenen

5. MPU3HAHHOEC JIMICPCTBO
MPEINPHUSITHS Ha PBIHKE,;

6. HaJIu4ue XOp. NpoayM.
Crpareruu;

7. HaJIMgie COOCTB. TEXHOJIOTHIA
BBIC. Ka4-Ba;

8. HaJIM4YHe NPEUMYIIECTB B
CTOUMOCTH Ha MPOJ. U YCIYTH;

9. HaJIN4YHe NPEUMYIIECTB epe
KOHKYPEHTaMU;

10. CcrocoOHOCTh K MHHOBALIUSAM
U T.IL

Ilone cunvl u 803mo2CHOCMU

Tlone cunvt u yepos
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Cnabble CTOpOHBI Ione cnabocmu u 603modcHoCHel Ione cnabocmu u yeposvl
1 OtcyTCcTBHE CTPATErHIECKOTO
HaIIPABJICHU;

2. MapIrUHaJIbHOE I0JOKEHUE HA
PBIHKE;

3. HaJM4Yue ycTapeBIleh
TEXHUKHU;

4. HU3Kast NPUOBLIb;

5. HEyJl, ypOBCHb MEHEKMEHTA;
6. IIJIOXOU KOHTPOJIIb;

7. €11abocCTh 10 CPAaBHEHUIO C
KOHKYPEHTaMU;

8. OTCTAJIOCTh B
HMHHOBALIMOHHBIX IIPOLECCAX;

9. Y3KHUI aCCOPTUMEHT
IIPOAYKIIWH;

10. HEYI0BJIETBOPUTEIbHBIN
UMUK Ha PBIHKE;

11. HU3KUE MAPKETUHIOBBIC
HaBBIKU Y [IEPCOHAIIA;

12. OTCYTCTBUE JOCTATOYHOT O
(MHAHCHPOBAHUS TPOCKTOB.

3aoanue 2

PazpaOoraiiTe aHKeTy Uil MPOBEICHHs BHEIIHEro OeHYMapKuHIa (QyHKIUH cHaOXeHus
KOMIUICKTYIOIIMMH H3JIEJIMAMUA ¥ MarepuaiamMu. Bompockl pa3beiiTe Ha JBe OCHOBHBIC
COCTABJIAIOLIME: OpraHU3alMOHHBIE MpoOsieMbl; paboTa otTaena 3aka3oB. OTBeTbTe Ha
[IOCTaBJIEHHBIE BOIIPOCHI CaMH, HPEUIOKHUTE KOJIJIEraM OTBETUTh HAa IOCTABJIEHHBIE BOIPOCHI,
3amM@pyiTe OTBETHI, HalpUMep KoMnaHusA-ydacTHUK: A, b, B. [IpoBeaure ananu3 coOpaHHbIX
JAHHBIX M BBISIBICHHUE IMPUMEPOB IeperoBoro ombita. [Ipennoxkure IaH peKOMEHIYEMbIX
YIIy4ILIEHUH.

3aoanue 3

B xoxe npoBeneHust BHyTpeHHEr0 O€HUMapKUHTa U3Yy4dajcsl COBIT MPOIYKIIMU KOMITAaHUH.
JIJ1st 3TOTO CPpaBHUBAIUCH pa3Mephl YCUIIHMA, 3aTpadyuBaeMbIe COTPYIHUKAMHU OT/AEIA MPOJIaXK, C
pealbHO JOCTUTHYTHIM U pe3yibTaramu. [IpoananusupyiiTe naHHble TaOMUIBI U MHCHbMEHHO
OTBETHTE Ha CIIEAYIOIINE BOIIPOCHI:

Kaxkas nonmonmuutensHas nHdopmaiuys 1o0KHa ObITh coOpana?

Kakwue GakTopsl JOKHBI YIUTHIBATHCS TIPH MTPOBEICHUN BHYTPCHHETO OCHUMApKUHTA?

MoxHO I HpHﬁTH K OHNpCACJICHHBIM BbIBOJAM WM 3aKJIIOYUYCHUAM Ha OCHOBE TEX
JAaHHBIX, KOTOPBIC IIPUBCJICHLI B Ta6J'II/II_Ie?

Pasznocts MeEXIy

IIporuos dakTivyeckui

Hp omaBel] odbeMa TPOTaxK,

JOIL. OO

00BeM Ipomax,

IIPOTHO3HPYEMBIM
u (1)21KTII‘ICCKIIM
obbeMaM Ipogax, JT0JLI.

Pa3HocTs Mexny
o0BeMaMII pogax, %

A 2500 4000 1500 160

b 33500 3200 —300 91

B 4000 3600 —400 90
Bceeco| 10000 10800 800 108

KonTakThl MNpoJaBIIOB C IIOKYIIATCIAMH XapaKTEepU3YHTCA

CJICAYOIMUMHU ITOKa3aTCIIAMU:

Tponasex Kommechov Kommgectro Konngectro Komngectso
HOKynaTelell | MIMHBIX BCTped |IeperoBOPOB MO Tele(OHY |0TNPaBISHHEIX IICEM
A 18 84 146 63
b 26 38 73 78
B 44 26 48 12
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3aoanue 4

Co3zpaiiTe KOHTPOJIBHBIN JUCTOK ISl MPOBEPKHU npuHIuna «CTaHAapTU3AIUsI» B CUCTEME
5 «S». PykoBoJICTBYHTECH CIEAYIOIIMM MEPeUYHEM 0ObEKTOB BHUMAHHS:

HMCIOTCA JIU IIpaBUjIa OTHECCHUA IIPEAMETOB K «KHEHYKHBIM,
«HC HYKHBIM CPOYHO» U «HY)KHBIM»? HaFJ'IH,Z[HO JIM IpEACTABJICHBI 3THU npaBHna?

HAIJSIIHO JIM CJeNaHbl 00O3HAueHWs W YAOOHO JIM pPAacIOJIOKEHBl HY)KHBIE
IIPEIMETHI U IPEIMETHI, HE HY>KHbBIE CPOYHO?

COOTBETCTBYIOT JIM CIIOCOOBI XpaHEHHs IPEIMETOB TpPeOOBAaHUSAM KadecTBa,
0€30MaCHOCTH U COXPaHHOCTH?

OIPCACIICHDI JIM IIpaBuJia 3aKa30B IIPCAMCTOB, KOI'la UX 3allaChbl 3aKaHYMBAIOTC?
0003HaYeHBI JIX 30HBI OTBETCTBEHHOCTHU InepCcoHalia 3a }’60[)1(}/‘7

UMEIOTCSl JIM CTaHAapThl TMPOBEPKHU, PETYJIMPOBKHM M HCIPABICHUS MEIKUX
HEUCIPaBHOCTEH B paboTe 06opynoBaHus?

HpOMe)KYTOHHBIﬁ TECT «3Ha¥ro Ju 5 CUCTEMY ((YHOI)H,Z[O‘ICHI/IG»

5.1. OneHo4Hble MaTepUAJIbI 1JIS1 IPOMEKYTOYHOM aTTecTalluu

[TpomexxyTounast aTrecTanusi IpoxoauT B (Gopme sk3ameHa B 7 cemectpe OPO u Ha 5
kypce 3P0. Dx3aMeHallMOHHBIM OMiIeT BKIIIOYAET /1Ba TEOpeTHdYeckux Borpoca. Ha sk3amene
CTYJEHT MOXeT Ha0paTh MakcuMyM 30 Oaios.

3K3aMeHaHI/IOHHbIe BOITPOCHI

1. OcHOBHBIEC OpTraHU3AIMOHHBIC JEHCTBUS 110 YIOBIETBOPEHUIO MTOTpEOUTENEH.

2.

YcTraHoBieHUE J0JITOBPEMCHHBIX eneu OopraHu3aluu. CTpaTequecxoe

IUTAHUPOBAHHUE.
3. Ucropus pa3BUTHSI HHCTPYMEHTOB YIPaBJICHUS Ka4YeCTBOM.
4. OtnnuuTenbHble 0COOEHHOCTH MHCTPYMEHTOB KOHTPOJIS U MJIAHUPOBAHUS KaYeCTBa.
5. CO0p naHHBIX AJI1 MHCTPYMEHTOB YIPaBJIEHUS KaueCTBOM. M0O3roBoil ITypM.
6. Inarpamma cpojcTBa.
7. lnarpaMmMa CBsI3€H.
8. JlpeBoBHUIHAsA JUarpamma.
9. MarpuuHas [uarpaMma.

10.
11.
12.
13.
14.
15.
16.
17.
18.

Crpenounas quarpaMma.

Juarpamma npoiuecca OCyIIeCTBIEHUS POrpaMMBbl.

Martpuna npuopuTETOB.

IlocnenoBarenbHOCTh NIPUMEHEHUSI CEMHM MHCTPYMEHTOB YIPABJICHHS KaueCTBOM.
Ananus ¢popmsl u cnencteuit otkaza (FMEA-ananus).
OyHKIMOHATBHO-CTOUMOCTHOM aHanu3 (OCA).

OyHKIMOHANBHO-(pu3nYeckuit aHaus (PDA).

Amnanu3 KoHKypeHTOB (beHumapkuHr).

Texnonorust pazBepThiBaHus QpyHKIMM KauecTBa. Vcropus, obiee NOHATHE, CYTh U

IMPUMCHCHHUC.

19.

Pa3BepTriBanue TpeGoBaHMI moTpeOUTENeH B 3aBUCUMOCTH OT Mpoduiiel KauecTBa

(6a30BbIii, TpeOyeMBblit, skeTaeMblil TPOGUITH KauecTBa).

20.

KntoueBble 31E€MEHTHI H HHCTPYMCHTBI Pa3BCPTbIBAHUSA (1JYHKI_II/II/I KayeCTBa, HX

B3aMMOCBS3b.
21. Matpuna njiaHupoBaHus NPOAYyKTa, KoHUenus Jloma kauecTsa.
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22.  DOranbl  pa3BepThiBaHUs  (QyHKIuMM ~ KadectBa.  OOmas  mHpoOpmanus,
MOCJIE0BATEIbHOCTh IPUMEHEHUSI.

23. [InanupoBaHue NpoyKTa.

24. TIpoekTupoBaHUE MPOAYKTA.

25. IlpoexTupoBaHue NPOU3BOJCTBEHHBIX ITPOLIECCOB.

26. IIpoekTrpoBanue U opraHnu3aius mpou3BocTa kak stan QFD.

27. B3auMOCBsI3b MHCTPYMEHTOB ympasieHus: kadectBoM, TQM u QFD.

28. Mcnonb3oBaHME HHCTPYMEHTOB YIPABJICHUS KA4E€CTBOM Ha pa3Hbix dTanax QFD.

29. MWurerpupoBaHHBIE cHUCTeMBbl ympaBieHus. OOmiee TMOHATHE, OCOOCHHOCTH
BHeApeHus. [IpenmyiiecTBa u HeIOCTaTKH.

30. Ilpoueccsl MHTErpaluyd CHCTEM MEHEIKMEHTa. MeToabl INPOEKTUPOBAaHUS U
BHeApeHus:t UCM.

31. OnuuuTe OCHOBHBIE OKA3aTENN TEXHOJIOITMUYHOCTH TPOIYKIIUH.

32. IlepeuncnuTe U OXapakTepHU3yHTE Ka)Iblil M3 HTAMOB Mpoliecca OIEHKU KadyecTBa
nponykuuu. Kakue neicTBust BXOJAT B 3TH 3TaIlbl?

33. OnuumuTe CTPYKTYpYy 3prOHOMUYECKUX MTOKAa3aTeNel KauecTBa.

34, CymHocTh O00OOIIEHHOTO KOMIUJIEKCHOTO TIOKa3aTesisi KadyecTBa, METOJIUKa
OILICHUBAHMS.

35. Becosblie k03 unuentsl. [Topsimok Beioopa. Pacuer.

36. Pacuer MHTErprpOBAaHHOTO [TOKA3aTENs KAueCTBa.

37. 3aBUCUMOCTb MHTETPUPOBAHHOI'O IOKa3aTelisl KauecTBa OT BPEMEHM padoThl (Cpoka
CITyOBbI) U3ETHSI.

38. IlepeuncinuTe CBA3YIOLIUE MapaMeTpbl, OOBEIMHSAIOIIME IMOHATHS «KAYECTBO» U
«CPOK CITYKOBD».

39. IlepeuncauTe TUMOBBIE BUABI YPOBHEH KauecTBa MPOJLYKIMU. 3aBUCAT JIU 3TU YPOBHU
OT CTaJWii )KU3HEHHOTO BHUa mpoaykuuu? [I[pokoMMeHTupyiTe, Kak.

40. ITpokOMMEHTHpPYITE OCHOBHBIE OIEpA[MM OLIEHKH YPOBHS KauecTBa IPOAYKIIHH.
Kakwue nmokazarenu kauecTBa pacCUMTHIBAIOTCS MpU AUPPEpEeHIInaTBLHOM METOIE OLEHKH?

41. bazoBblii oOpazen. B kakoM MeToJe OLIEHKM IIpU pacueTe YpPOBHS KadecTBa
UCITOJIb3YeTCsl OTHOILIEHHE OOOOIIEHHOro IOKa3aTeNlsi KauecTBa OLEHMBAEMOIo H3JeNus K
00001IeHHOMY TTOKa3aTelo 6a30Boro odpasma?

42. OnummuTe MociIe0BaTEIbHOCTD AEUCTBUN MPU OLIEHKE YPOBHS KauecTBa MPOIYKLIUU
CMEIIaHHBIM METOOM.

43. Korzma uCHOIB3YIOT JKCHEPTHBIE METOABI OLEHKHM KadecTBa mnpomykuuu? Yrto
ABJIIETCS OOBEKTOM SKCIIEPTU3bI?

44. OnuiunTe METOJ OLIEHKH YPOBHS Ka4eCTBA Pa3HOPOAHON IMPOAYKIIHH.

45. Onuimure CTPYKTYpHYIO CXEMY CPE/ICTB U3MEPEHUH 10 IIKaJIe MOpsIKa.

46. OnumuTe CTPYKTYPHYIO CXEMY CPEICTB U3MEPEHMH IO LIKaJe MHTEPBAJIOB U ILIKaJe
OTHOUIEHHUM.

47. OxapakrepusyiiTe TpeOOBaHUs K 3TalIOHHBIM oOpa3iaM. Ha xakue rpymnmsl AensTcs
sTasioHHbIe oOpasibl? [lepeuncnure XapakTEPUCTUKN ATAIIOHHBIX 00pa3IloB.

48. KoappuimeHt KOHKOpIAIMH, TOPsIIOK pacueTa, Ha3HaueHHe.

49. Onumure yciaoBHs, HEOOXOAUMBIE NIl TPUMEHEHUS! HKCIEPTHOIO METOoAa OLEHKU
KauecTBa.

50. 3anummTe MaTeMaTHYECKHE MOJEIN KOHTPOJISI KAauecTBA, HCIHOJIb3yEMbIE IIPH
IIPOBEJECHUH KOHTPOJIA MO MIKAJIaM MOPsAJIKA U UHTEPBAJIOB.

51. IlosicHuTe, B 4eM OTJIMYHME MHCTPYMEHTAJIBHOTO U 3KCIEPTHOTO METOJ0B KOHTPOJIS
kauecTBa. CyIIHOCTh TEXHOJIOTMYECKOTO KOHTPOJIS.

52. OxapakTepu3ylTe KOHTPOJIb KAayeCTBA II0 XAPAKTEPY PACIPENECICHUS BO BPEMEHH.
[Toctpoiite auarpamMmsl.
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6. MeToauyeckue Marepuajbl, ONpeaesiioliue NPoUeAyPbl OLEHUBAHUSA 3HAHWM,
YMeHUii, HABBIKOB U (MJIM) ONbITA JeATeJIbHOCTH
6.1 Pe3yabTaThl 0CBOEHUS Y4eOHOM TMCUMILUIMHBI, OJIe:KaNIUe IPOBEPKe

Kontpoaupyemsie Pe3yabTaThl 00yueHuUst OcHoOBHbIE MOKA3aTeJIN OLEHKH OueHouHble
KOMIIeTeHIIUH (00beKTHI OLICHMBAHMA) pe3yJIbTaTOB cpeacTea
(4acTtb
KOMIIeTEeHIHi1)
CnocobHOCTB 3naTs: - Otanbl pasBuTHUs | MPAKTHYCCKOE
MPUMEHSTD METO/bI BCEOOIEro YNPaBJICHHUS | CUCTEMBI MEHE/UKMEHTa | 3aHATHE,
WHCTPYMEHTHI KauecTBOM (TQM), | xauectBa. Kpatkuit 00630p | nmaboparopHas
yIpaBJICHUS UHTETPUPOBAHHEIE cucteMsl | craugaproB TOCT P UCO 9000. | paboTa,
kauectBoM (OIIK-2) | MeHemKMeHTa KayecTBa; | OCHOBHBIE TIOHSTHS 1 | TECTUPOBAHUE,
CPENCTBA M METOJBI YNPABJIECHHS | OTpEACIICHHUS B 00J1acTH | KOHTPOJIbHAA
KauecTBOM; METOJOJIOTHIO | KadecTBa pabota, 3K3aMeH
cOamaHCHPOBAaHHBIX CHCTEM

noKa3aTeiicH NeITCIbHOCTH

YmMmern: - MeTonp! OLEHKH ypOBHS | IIPAKTHYECKOE
IIPUMEHSTh OCHOBHBIE | Ka4eCTBa B MAIIMHOCTPOCHHUU 3aHATHE,
HHCTPYMEHTBI yOpaBJieHUs | — TexXHUKO- nabopaTopHas
Ka4yeCTBOM, YmeTh IKOHOMHNUYECCKUN HOIXO0 B pa60Ta,
AHaJIU3UPOBATH PE3YJIbTAThI, YIpaBJICHUU Ka4yeCTBOM. TCCTUPOBAHUE,
pa3pa6aTI)IBaTI) METOAbI Kj[}oqu])Ie 3JIEMEHTBI u KOHTpOJ'II)HaH
yaydqlieHuA YIipaBJICHUA UHCTPYMEHTBI pa3BepThIBaHUSA pa60Ta, 9K3aMCH
KauyeCTBOM. ¢byukuun  kadectBa  (QFD).
Konnenmus «Jlom kauecTBa»
Baanersn: - Cemb OCHOBHBIX | IPAKTHYECKOE
HaBbIKaAMH MOATOTOBKU | HHCTPYMEHTOB KadecTBa. HoBble | 3aHATHE,
MCHEKEPOB K PCLICHUIO | MHCTPYMCHTBI KaueCTBa nabopaTopHas
OPTraHU3alUOHHBIX, Hay4HBIX, | — IMocTpoeHne paborta,
TCXHHUYCCKUX H HpaBOBBIX 3ag1a4 KOHTpOJ'ILHBIX KapT TeCTI/IpOBaHI/Ie,
npu MpOoBEACHUN HU3MEPCHUU, KaueCTBEHHOT'O MpHU3HAaKA. KOHTPOJIbHAs1
KOHTPOJIA U YIYUIICHUSA KaueCTBa Pagpa60TKa IJIAaHOB IpueMo- pa60Ta, 9K3aMCH
OPONYKIMH U ITPOU3BOACTB. BBIOOPOYHOTO KOHTPOJIS
CnocoGHoCTb 3HaTse: - CTPYKTYPY M  METOIBI | IPAaKTHYECKOE
aHaJU3UpOBaTh npupony u  coctaB  (QYHKUIUH | ynpaBneHus 3aTpaTamMmu Ha | 3aHATHE,
COCTOSIHUE U | obiero MEHEI)KMEHTa U | obecrieyeHne KauecTBa; nabopatopHast
TUHAMUKY OOBEKTOB | MEHEIKMEHTa KadecTBa, | — OCHOBHYIO paborta,
JACATCIIBHOCTH C | MOTHUBAallUIO JACATCIIbHOCTH B TEPMHUHOJIOTUIO B ob6mactu CMK. TECTUPOBAHHC,
HCIIOJIb30BAHUEM OpraHu3aluu _ OCHOBHBIE yranpl | KOHTpOJIbHAs
HEOOXOTUMBIX KI3HEIEATEIBHOCTH MPOAYKImy, | Pa00Ta, SK3aMeH
METONOB M CPCJICTB 3JIEMEHTBl U CTPYKTYPY «IETIIH
anaimsa (I1K-1) KavyecTBay.
Ymern: - poOIeMHO- MIPaKTHYECKOE
Koppekrho (GOpMyTHPOBATE | OPHEHTHPOBAHHEIE METOJIbI | 3aHATHE,
3a/1a4u (mpobnembr) CBOEH | amanusa, CUHTE3a u | maboparopHas
JEeATEeNIbHOCTH, YCTAHABIMBATh UX | ONTUMM3ALUU nporeccos | pabora,
B3aMOCBA3H, CTPOUTH MOJICIU oOecrieueHnst KauecTBa TECTUPOBAHUE,
CHUCTEM 3amaq (npobnem), | — MOXOIBI u | KOHTpOJbHAs
AaHAJIN3UPOBATD, WHCTPYMEHTBl K  YINPABIICHUIO paborta, 9K3ameH
JIMarHOCTUPOBATh NIPUYUHBI | KauecTBOM
MOSIBJICHHS TIPOOJIeM
Baaners: - OCHOBHBIE METOABI U | NMPaKTHYECKOE
Metonamu paspaboTKH U | CPEJCTBA YNPABJIECHUS KAYECTBOM | 3aHATHE,
IpaBujiaMu MMPUMCHCHUS — CucreMHbIN moaAX0a K na60paTopHa;{
HOpMaTHBHO-TeXHquCKOﬁ YIPaBJICHUIO MPOIleCCaMu pa60Ta,
JIOKyMEHTAIlMu TI0 O0ECNedeHnuto | — Buenpenne, wusMepenne | TECTHPOBaHHE,
KauecTBa MPOLECCOB, MPOAYKUHH |y KOHTPOJIB MPOIIECCa KOHTpOJIbHAs

1 YCIYT.

pabora, 5K3aMeH
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CrocoOHOCTh 3HaTh: - OCHOBHBIC  TIOJIOKE€HMSI | TPAKTHISCKOC
NPUMEHSTh  3HAHUE | OCHOBHBIC 3aKOHOJATENEHBIE, | CTAHIAPTOB, BXOJISIIINX B | 3aHATHE,
3a1a4 CBOEH | HOpMaTHBHBIE, TEXHUYECKUE | MHTETPHUPOBAHHYIO cucreMy | J1abopaTopHast
npodeccHoHaNBHOM | JOKYMEHTBHI B paMKax JeHCTBUS | MEHEIKMEHTA; paborta,
JeITeNIbHOCTH,  MX | 3aKoHa «O TEXHHYECKOM | — TIOPSII0K cGopa, | TECTUPOBAHHUE,
XapaKTEePUCTUKU PpEryJIHpOBaHUI 06paboTKH u aHanu3a | KOHTPOJIbHAS
(Mopnemu), HH(pOPMALHH; paboTa, 3K3aMeH
XapaKTCPUCTHKH - stamsl pa3Butusi CMK;
METOJIOB,  CPEACTB,
TEXHOJIOTHA, VYMmerh: - BBUIBISITE OCHOBHBIC BHJBI, | PAKTHUECKOE
JITOPUTMOB paboTaTe C 3aKOHOJATENHHOH, | pa3nuuuMs  aJMHHHACTPATHBHBIX | 3aHATHE,
PCHICHHSA 3THX 338189 | gopmaTHBHOM u | cxeMm yIIpaBJieHUs | JabopaTopHas
(TIK-3) TEXHOJIOTHYECKOH TIPEATIPUATHAMHY, yMeTh | pabota,
JOKyMEHTaIHeH paspabotatb CTPYKTYPY | KOHTPOJIbHAs
yIpaBJIeHUs] KOMIIAaHHUEH ¢ ydeToM | pabota, H5K3aMeH
Ppa3INYHBIX ¢dopm
COOCTBEHHOCTH, BHJIOB
IIOJIHOMOYMI ¥ YIPAaBIECHYECKOH
OTBCTCTBCHHOCTH.
Baagers: - aJleKBaTHO BBIOpaTh M | MPAKTHYECKOC
HaBBIKAMH BbIOOpA U MPHMEHEHHS | IPUMEHHTh HA0Op HEOOXOAMMBIX | 3aHATHE,
Habopa HEOOXOIMMBIX | MHCTPYMEHTOB, B TOM 4Hcle | JlabopaTtopHas
UHCTPYMCHTOB, B TOM YHCIE | S5KOHOMHYECKHX, JUIsl yIydiieHHs | pabora,
SKOHOMHYECKHX, JUIS YJIYUIICHUS | CHCTEMBI Ka4eCTBa. TECTUPOBAHUE,
CHCTEM KauyecTBa KOHTpPOJIbHAS
paboTa, 3K3aMeH
Cnoco6HOCTB 3HaTh: - WHCTPYMEHTHI MIPaKTUIECKOE
OCYILECTBIIATh o0mne MoAX0Abl K MEHEKMEHTY | yIpaBJeHHUs u KOHTpOJISL | 3aHATHE,
MOHUTOPHHT U | opraHusaunuii, MPUHIUIIBL | KA4eCTBa; naboparopHas
BJIaJICTh METOAaMH | MCHCI)KMCHTaA KayeCTBa, | — KJIKOUYEBBIC METOJIbI pa60Ta,
OLICHKU Mporpecca B CHUCTEMHBIM IoaxXo00 K A3MEpPEHUS KaueCTBa, TCCTUPOBAHUE,
obnactu YIAYUYIICHUA 00eceueHHIO KauecTBa, | mukiasl PBSC u OBSC (_]'[I/ILIHaﬂ KOHTPOJIbHAA

kauectsa ([1K-8)

IIPOLIECCHBIN NOJX0]

cOanaHCUpOBaHHAsK CHCTEMA
MoKasaTesiell ¥ OpraHu3aloHHAS
cOanaHCUpOBaHHAsK CHCTEMA
ToKa3aresei).

pabora, 5Kx3aMeH

Ymern: YMETb aHAJIU3UPOBATh U MIPaKTHYECKOE
HACHTH(HUINPOBATH U ONUCHIBATH | OMHCHIBATH CTPYKTYPY 3aHATHE,
TIPOLIECCHI B BHJIE OJIOK-CXEMBI IIPOU3BOJCTBA. naboparopHas
pabora,
KOHTPOJIbHAS
pabora, 5K3aMeH
Buapers: - MPOBOJINTh MOHUTOPUHT, | MPAKTUICCKOC
MHCTPYMCHTAMM  IIJIAHUPOBAHMS, | aHAJIM3 U UBMCPCHUS Ka4yeCTBa. 3aHATHUC,
yIpaBJICHUS, KOHTPOJIA u nmabopaTopHas
COBEPIIIEHCTBOBAHMS KauyecTBa paborta,
KOHTPOJIbHAA

paboTa, 3K3aMeH

6.2 Illkana oneHNBaHUs IVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs!

6.2.1 Texymmii u py0e:KHbIIi KOHTPOJIb
B pamkax Teky1ero u pyoe;xHOro KOHTPOJIS 10 TUCIUITIIMHE CTYACHT MOXKET Ha0paTh 10

70 Oam1oB
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Cemectp

IIIkama orieHUBaHUS

0-35 Gamnos

36-50 Gamnos

51-60 GamnoB

61-70 GamnoB

YacTuyHOoE IMOCElIeHUE
ayIUTOPHBIX  3aHITHM.
HeynosnerBoputensnoe
BBIINOJIHEHUE

1a00paTOPHBIX u
MPaKTUYCCKUX  paboT.
IImoxast moOATrOTOBKA K
6aJUTEHO-PEHTHHT OBBIM

MEPOIPUATHSM.
Crynenr HE
JOITyCKaeTCs K
IIPOMEKYTOUHOI
aTTecTalluu

IlonHoe manM YacTUYHOE

HOCeIIeHUE
AyJAWTOPHBIX  3aHATHU.
Yactuynoe

BBITIOJTHEHHE W 3allTa
N1ab0paTOPHBIX "
MPaKTHIeCKUX  pador.
Brinonnenue

KOHTPOJBHBIX  pabor,

TECTOBBIX 3aJaHUN Ha
OLIEHKH
«YJOBIIETBOPUTEIHHO.

ITonnoe nnun
YaCTHYHOE
NocelieHne
AyAWTOPHBIX 3aHITHH.
[onHoe BBIMOIHEHHE
U 3a1mra
71a00paTOPHBIX
MPaKTUIECKHUX padoT.
Brinonnenue
KOHTPOJIBHBIX PadoT,
TECTOBBIX 3aJaHUI Ha
OLICHKH «XOPOLIO».

Ilonnoe MOCEUICHUE
ayJIUTOPHBIX 3aHSATUH.
TlonHoe BBIITOJIHEHHUE U
3amuTa Jab0paTopHbIX
u MIPaKTUYECKHUX
3aHATHI. Brinonnenue
KOHTPOJBHBIX  pabor,
TECTOBBIX 3aJlaHUIl Ha
OLICHKU «OTIIMIHO.

6.2.2 TlpomexxyTOUHASI ATTECTAIUA
OneHka pe3yibTaTOB OCBOEHUS Y4YeOHOH MUCHUIUIMHBI MPOBOJUTCS MO CJEAYIOIICH
HIKaje, IPUMEHIEMON Ha DK3aMEHeE:

Cemectp [Mkana oueHuBaHUS
HeynosnerBopurenbu Y 10BAETBOPUTENLHO Xopo1o OTnuyHO
0 (61-80 6amoB) (81-90 6amoB) (91-100 GammoB)
(36-60 GamoB)
7 Crynent mmeer 36-60 | Cryment mmeer 36-50 | Cryment umeer 51-60 Crynment umeer 61-

0agIoB [0 HTOraM
TEKYIIEeTro 31
pyOeXKHOTO KOHTPOJIS,
Ha DK3aMEHE HE Jal
[TOJIHOI'O0 OTBETA HHU Ha
OJIMH BOTIPOC.
CryzneHTt umeer

36-45 GawioB 1O
UTOTaM TEKyIeTo W
PYOEKHOTO KOHTPOJIA,
Ha  DJK3aMEHe  Jai
IOJHBIA OTBET TOJBKO
Ha OJIMH BOIIPOC

0alutoB WO UTOTaM
TEKYIIETo M pyOeskKHOTO
KOHTPOJISI, Ha DK3aMEHE
Jlajl TIOJIHBIM OTBET Ha
OJIVH BOIIPOC "
YaCTUYHO (IIOJHOCTHIO)
OTBETUJI Ha BTOPOH.
Cryment wumeer 46-60
0aluloB WO UTOTaM
TEKYIIETO M pyOesKHOTO
KOHTPOJISI, HA 3K3aMCHE
Q]I TIONHBIA OTBET Ha
OIMH  BONPOC  WIH
YaCTUYHO OTBETHJ Ha
06a Bompoca.

CryaeHT wuMmeeT 1O
WUTOTAM  TEKYIIETO0 W
pyOexHOro  KOHTpPOJIS
61-70 6asoB Ha
9K3aMeHe HE Jan
MOJTHOTO OTBETa HU Ha
OJIMH BOTPOC.

0aJlJIOB 110 UTOraM
TEKYIIETO U PyOeKHOTO
KOHTPOJIS, Ha SK3aMEHE
JlaJI TIOJTHBIM OTBET Ha
OJIMH BOTIPOC U
YaCTUYHO (TIOJHOCTHIO)
OTBETHUJI Ha BTOPOH.
Crynent umeer 61 — 65
0aJlIOB 110 UTOraM
TEKYIIETO U PyOeKHOTO
KOHTPOJIA, HA SK3aMEHe
JIaJ TIOJIHBIN OTBET Ha
OJIMH BOTIPOC U
YaCTUYHO OTBETHII Ha
BTOpOi. CTyAEHT UMeeT
66-70 6amIoB MO0 HTOraM
TEKYIIETo U PyOeKHOTO
KOHTPOJIS, HA SK3aMEHE)
JTaJI TIOJTHBIA OTBET
TOJILKO Ha OIMH BOIPOC.

70 6aiuIoB 1O UTOraM

TEKYIIETo u
pyOexHOoro
KOHTPOJIS, Ha
JK3aMeHe Jain
MOJIHBIK  OTBET Ha
OJMH  BOIPOC H
YaCTHYHO
(TIOJTHOCTBI0)

OTBECTUJI Ha BTOpOI\/‘I.
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IIkaja coOOTBeTCTBHSI PEMTUHIOBBIX OLIEHOK NATHOAIbHBIM OLIEHKAM

PeliTunroBas orenka (B Oamiax) Omnenka 1o mATuOAUTHPHOMN IIKaJIe
91-100 «OTJIMYHO»
81-90 «XOPOIIO»
61-80 «YIOBJICTBOPUTEIHHOY
MmeHee 61 «HEY/I0BJIETBOPUTEIILHO

7 YueOHO-MeTOAuYeCcKOoe o0ecnevyeHre JUCHUMILIMHBI (MOTYJIs)

7.1. OcHOBHas UTeEpaTypa.

1. UYepnriméBa E.B. CpeactBa U MeTOAbl yIpaBiCHHS KayeCTBOM [DJIEKTPOHHBIMN
pecypc]: yaeoHoe mocobue/ UepHbiméBa E.B.— DnekTpoH. TeKCTOBBIC daHHBIC.— benropon:
benropoackuii rocyaapcTBeHHbIN TexHoMorndeckuii yuusepcuret um. B.I'. [llyxosa, 9bC ACB,
2011.— 193 ¢.— Pexxum nocryma: http://www.iprbookshop.ru/28396.html.— DBC «IPRbooks»

2. OYHKIIMOHATBHO-CTOUMOCTHBIN aHAlIU3 B YIPABJICHUU KAYE€CTBOM MPOIYKIIUU U
MPOIIECCOB JKU3HEHHOTO IUKJIA [DNeKTPOHHBINA pecypc] : yueOHnoe nmocodbme / H.I'. Hukonaesa,
E.B. [Ipuiimak. - Kazausb: W3narenscTBO KHUTY, 2013. -
http://www.studentlibrary.ru/book/ISBN9785788214689.html

3. YnpaBrneHue KauecTBOM [ DNeKTpoHHBIN pecypc]: yue6. mocobue. / A.K. Epmios -
M. : Jloroc, 2017. - http://www.studentlibrary.ru/book/ISBN9785987042259.html

4, "MeToapl 1 MOAETH MHGOPMAIMOHHOTO MEHEIKMEHTa [DNeKTpOHHBINA pecypc] :
yueb. ocobue /J1.B. Anexcannpos, A.B. Koctpos, P.1. Makapos, E.P. Xopomesa; moz pexa. A.B.
Koctpoga. - M : DUHAHCHI u CTaTUCTHKA, 2007." -

http:/www.studentlibrary.ru/book/ISBN9785279030675.html

7.2. JlonosiHUTEIbHAS JIUTEPaTypa.

S. I'op6bynosa T. C., U3mepeHus, UCOBITAaHUS M KOHTPOJIb. MeETOJBl U CpelCTBa:
yuebHoe nmocobue - Mznatenscteo KHUTY 2012 r. 108 ctpanun (36C KHuradoHa)

6. [Tetpyxun B. A., Jlapumea E. M., Metoasl u cpeactBa HHKEHEPHUH
nporpaMMHOro  obecredyeHusi: Kypc -  VHrepHer-YHuBepcuter — MHbopManuoHHBIX
Texnonoruii 2008 r. 424 crpanuis! (36C KHuradoHa)

1. Huxomaesa H. I'., [Ipuiimax E. B., ®OyHKIMOHaIBbHO-CTOMMOCTHBIM AaHAJIA3 B
yIpaBJIEHUN KAaueCTBOM IMPOJYKLUUU U TPOLECCOB >KU3HEHHOrO IHMKIA: yuyeOHoe mocobue -
UznatensctBo KHUTY 2013 r. 204 ctpanunst (36C KHuradoHa)

8. Cononun C. U., Meton rucrorpamm: ydeOHOe mocobue - Tupekr-Menma 2015
r. 99 crpanui (36C KHuradoHa)

9. Comonnn C. HU., MeTtoa KOHTpOJBHBIX KapT: ydeOHoe mocobue - Jlupekt-
Menmua 2015 . 215 crpanun (36C KnuradoHa)

10.  Ed¢wumor B.B. CpenctBa u MeTOABI yIpaBleHHsI KaueCTBOM: ydeOHOe mocodne —
3-e u3n. — M. KHOPVYC, 2012 — 232 c.

11. Kanne M., MBanoB b.B. Cucremsl, METONBl M HMHCTPYMEHTBI MEHEJKMEHTA
KauecTBa. Y4yebHoe mocobue. — Cub.: [Tutep, 2009. — 560 c.

12. Mumua B.M. VYmnpaBnenue kadecTBOM. YUYEOHHWK IS CTYJIEHTOB BY30B,

oOyyaromuxcs o crnenuaibHocTH «MeHempkMeHT opranuzanuu (061100) — 2-e uza. nepepad. u
norn.-M.. KOHUTU-TAHA, 2009. — 463 c.

13.  Canumona T.A. YnpaBnenue kauecTBoM. Y4ueOHUK. Omera-JI, 2008 — 414 c.

14. ®emoxknH  B.K.  VYmnpaBneHue KayecTBOM MPOM3BOJICTBEHHBIX IMPOIECCOB.:
yuebHoe mocodue -2-e usl. , crep. — M.: KHOPYC, 2013.
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http://www.studentlibrary.ru/book/ISBN9785788214689.html
http://www.studentlibrary.ru/book/ISBN9785987042259.html
http://www.studentlibrary.ru/book/ISBN9785279030675.html
http://www.knigafund.ru/authors/40926
http://www.knigafund.ru/authors/34674
http://www.knigafund.ru/authors/34675
http://www.knigafund.ru/authors/41678
http://www.knigafund.ru/authors/41679
http://www.knigafund.ru/authors/39161
http://www.knigafund.ru/authors/39161

7.3. llepuoguyeckne U3IaHusl.

1. XKypnan «KauectBo 00pa3oBaHUs».

2. ExexBapTaJbHbI  HayyHO-IIpakTU4eckuil kypHan «KauectBo. HHHOBauuu.
O6pasoBanuey. / http://www.quality-journal.ru/

3. Kypnan «KauectBo u UITN (CALS)-TexHOIOTHIY.

4. Kypnan «CtaHgapThl U1 Ka4eCTBO.

5. Kypnan «MeToapl MEHEIKMEHTA KaueCTBaY.

6. XKypnan «MeToj bl OLICHKH COOTBETCTBUS».

7. Kypnan "Business Excellence".

8. Quality Management Journal — esxekBapTaibHBIN KypHaI AMEPUKAHCKOTO 00IIecTBa
o kayecTBy (ASQ).

9. Journal of Quality Technology — perymsipublii exekBapTaabHbIH KypHan ASQ,
paccMaTpUBAIONIMKA TEXHUYECKHE AacleKThl MPOIECCOB KOHTPOJIA KadecTBA, HAICKHOCTH, a
TaK)Ke CBSI3aHHBIX C HUMH JTUCIUIUINH.

10. ISO Management Systems — peryssipHbIii KypHaT MexIyHapoJHONH OpraHU3aINH 10
cranaaptuzauu (ISO)

7.4. UnTepHET-pecypchl.

http://lib.kbsu.ru — Caiit 6ubnuoreku KBI'Y

http://www.knigafund.ru — siekrponnas 6udaHOTEKA

http://deming.ru — caiit Accormanuu Jlemunra.

http://www.inventech.ru — caiit LlenTpa KpeaTHBHBIX TEXHOJIOTHIA.

http://www.iteam.ru/publications/quality/ — mopran ITeam TexHOIOrHH KOPIIOPATHBHOTO
YIIPABIICHUSL.

http://quality.eup.ru/ — caiiT 0 MEHePKMEHTE KayecTBa.

http://www.intalev.ru — caiit komnmanuu «MHTAJIEB» — MexayHapoaHas Trpyrina
KOMITAaHWH,  CIEHUAIM3MPYIOIIAsCs Ha  pa3paboTke W BHEAPCHHH  COBPEMEHHBIX
MH()OPMAIIMOHHBIX CHCTEM YIIPABJICHUS MPEANPUATHEM, TTOBBIIICHUH d(P()EKTHBHOCTH BEICHUS
OusHeca.

http://www.iso.org/iso/home.html  —  caiit  MexayHapoaHOH  OpraHM3alUd  T10
CTaHIapTU3AIHH.

http:// www.statsoft.ru.

7.5 Ilepedyenp npodecCHOHAIBbHBIX 0a3 JaHHBIX M HHGOPMANMOHHO-CIPABOYHBIX
CHCTEM

1. http://www.diss.rsl.ru - — 3B PI'B -  DnekTpoHHBIE  BEPCHU  TOJHBIX
TEKCTOB JMicCepTalnii U aBTopedeparoB u3 hoHaa Poccuiickoit rocyaapcTBEHHOM OHMOIMOTEKH

2. http://www.scopus.com — Sciverse Scopus wusmatenbcTBa «Onb3eBup. Hayka u
TexXHOJOTuM». PedeparnBHas n aHanuTHYecKast 6aza TaHHbBIX

3. http://elibrary.ru — DnekTpoHHas OMOIMOTEKA HAYIHBIX MTyOIUKAIIHH.

4. http://polpred.com — O630p CMU Poccum u 3apy0Oexbs. [TomHble TEKCTH + aHATUTHKA
n3 600 u3ganumii mo 53 orpacism

5. https://www.gost.ru/portal/gost//home/standarts - deaepanbHOEe areHTCTBO IO
TEXHHYECKOMY PETryJIHPOBAHUIO U METPOJIOTHH

6. http://www.consultant.ru/ - cipaBouHo-nipaBoBas cucrema KoncynpranT [linroc

7.6 IIporpammuoe olecneyenune COBpPEeMEHHBIX HH(OPMALIHOHHO-
KOMMYHHUHKAIUOHHBIX TEXHOJIOTHH

Mpoanyktet MICROCOFT  (Desktop  Education ALNG  LicSaPk  OLVS
AcademicEdition Enterprise) moamucka (Open Value Subscription) Ne V 2123829, Kaspersky
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Endpoint Security Cranmaptasiii Russian Edition Ne nunensun 17E0-180427-050836-287-197,
Acrobat Reader, WinRaR

8 MaTepI/IaJ'[LHO-TeXHI/I‘le(!KOC odecrneuyeHue AUCHHUIIIIMHBI

3aHATHUS 1O JUCUUIUIMHE NPOBOJATCS B CHELMAIBHBIX MOMEILEHUAX (ayAUTOPHSIX) IS

IPOBEIECHUS  3aHATHH  JICKIMOHHOIO  THUMA, MPAKTUYECKUX 3aHATUH, TPYNNOBBIX U
WHAVBUAYAJIbHBIX KOHCYJIbTallMi, TEKYLIEro KOHTPOJS M IPOMEXKYTOYHOH aTTECTALUU.
AyIUuTOpUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHON MeOEenbl0 M TEXHUUYECKUMM CpEeICTBa
00y4YeHHsI, CITY>KAIIUMU JJIs IPEeICTaBIeHUs MHQOpMAIK OOIBIION ayTUTOPHH.

JUis  mpoBeneHMsI 3aHATUM  JIEKIIMOHHOIO THUIIA HMEITCS  JIEMOHCTPAaLlMOHHOE
000py1I0BaHKE U y4eOHO-HATJISATHbIE TOCOOUSI.

JUis camocToATeNnbHON paboThl OOYHYAIOUIMXCS MMEIOTCS I[OMEIEHHs, OCHAILCHHbIE
KOMIIBIOTEPHON TEXHUKON ¢ BO3MOXKHOCTBIO MO/IKIIIOUEHUs K cetu "MHTepHeT" 1 obecrieueHrneM
JIOCTYIIA B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00Pa30BaTEIbHYIO CPEAY OPraHU3aIIH.

9 Oco0eHHOCTH peaqu3alUM JAUCHHUIUVIMHBI UISi HHBAJWAOB W JHI C
OrpaHMYeHHBIMHU BO3MOKHOCTSIMU 3/10POBbSI

JUis CTYAEHTOB C OrpaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pPOBbSl CO3[aHbl CII€LUaIbHbIC
yCIOBHUSA JUIs TOJIydeHHs oOpa3oBaHMsA. B 1LensxX JOCTYMHOCTH TIIOJIy4€HHsl BBICIIErO
o0Opa3oBaHus 110 00pa30BaTENIbHBIM IMPOrpaMMaM HHBAIMJAMHU U JIMLAMU C OrPAaHUYEHHBIMU
BO3MOKHOCTSIMH 3/10pPOBbsI YHUBEPCUTETOM 00€CIIeUNBACTCA:

1. AnprepHaTuBHas Bepcus OQUIHMAIBHOrO caiita B cetn «VMHTEepHET» UIs
CJ1a00BUIAIINX

2. ]l MHBAJIUAOB C HAPYLLIEHUAMU 3peHus (CIab0BUIAIINE, CIIEIIBIE)

- NPHUCYTCTBHE ACCHUCTEHTAa, OKa3bIBAIOLIEro OOyyaromeMycs HeOOXOAMMYIO MOMOIIb,
nyOIMpoBaHUE BCIYX CIPAaBOYHOH HMH(GOpPMAIMKA O pPACIHMCAHUM yYeOHBIX 3aHATHH; HAINYHE
CPeACTB JUIsl YCWIEHUS OCTATOYHOI'O 3peHUs, OpaiJeBCKOW KOMIIBIOTEPHOW TEXHUKH,
BUJICOYBEIMUUTENEH, TMPOrpaMM HEBU3YaJbHOTO JOCTyNna K HWH(OpMaluu, MOporpaMmm-
CHUHTE3aTOPOB PeYH U JPYruX TEXHUYECKHX CPEACTB MpHeMa-niepeaadn yueOHol nHpopmanuu B
JOCTYITHBIX (OpPMaXx JUIsS CTYJACHTOB C HApYIICHUSIMH 3PEHHS,;

- 3aJ1aHMsl JUIS BBITTOJIHEHHSI HA K3aMEHEe 3a4UThIBAIOTCS ACCUCTEHTOM,;

- TNHUCHbMEHHbIE 33/J1aHHs BBINOJHAIOTCA Ha Oymare, HaJMKTOBBIBAIOTCS ACCUCTEHTY
00y4aromuMmcs;

3.1n1 WHBAJIMIOB M JIMIl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3[0POBBSl IO CIyXY
(cnabocapliamniye, Tayxue):

- Ha 3ayeTe/IK3aMeHe MPUCYTCTBYET ACCUCTEHT, OKA3bIBAIOIINN CTYAEHTY HEOOXOIUMYIO
TEXHUYECKYI0 IOMOIIb C YYETOM HHIUBUAYaAJIbHBIX OCOOEHHOCTEH (OH IMOMOraer 3aHsATh
pabouee MeCTO, MePeABUraThCsl, IPOUYUTATh U OPOPMUTH 3a/1aHUE, B TOM YMCIIE 3aMUCHIBAs MOJ
JTUKTOBKY);

- 3a4eT/7K3aMEH IPOBOJUTCS B MUCbMEHHOU (opMe;

4. Jlnsg MHBAIMAOB W JIMI] C OTPAaHMYCHHBIMH BO3MOKHOCTSIMU 37I0POBBSI, MMEIOIINX
HapyLIeHUs. OMOPHO-JBUTATENIBHOTO arapara, CO3JAaHbl MaTepUAIbHO-TEXHUYECKHE YCIOBUS
oOecrieunBaroIie BO3MOKHOCTh OECHpPENsITCTBEHHOIO JOCTyna oO0y4aroumxcs B y4deOHbIe
MOMEIIEeHUs,, OOBEKTY NHUTAaHUsS, TyaJeTHble W Jpyrue MOMEIICHUS YHHMBEPCHTETa, a TaKKe
npeOBIBaHMS B YKa3aHHBIX MMOMENICHHUX (HAJMUMe PAaCIIMPEHHBIX JBEPHBIX MPOEMOB, TIOPYIHEH
U JIpYTUX TIPUCTIOCOOICHHIA).

- NHCbMEHHbIE 3aJ]aHMsl BBIMNOJHSIOTCS Ha KOMIIBIOTEPE CO CHENHMATU3UPOBAHHBIM
IpOTpaMMHBIM 00€CTIeYeHHEM WIIM HaIMKTOBBIBAIOTCS aCCHUCTEHTY;

- 110 JKEJIaHUIO CTY/IEHTa SK3aMeH MPOBOJUTCS B YCTHOU (hopMme.
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OOyuaromuecs U3 4Kcia JIUI ¢ OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3JJ0OPOBBSI 00€CTICUECHBI
3JIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMu B (opMax, aJanTHUPOBAHHBIX K OTPaHHUUYEHUSIM
UX 3/10pPOBbSL.
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