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Pabouass mporpamma mnpeaHasHaueHa s TPENOJaBaHUS AUCIMILIUHBI BapHATUBHON
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Ka4eCTBOM.
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«YTpaBieHHe KauecTBOM», YTBEPKIEHHOrO MpUKa3zoM MHHHCTEpCTBa O0Opa30BaHMsI M HAYKH
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Conepxanue

Lenu u 32141 OCBOCHUS TUCTIMIIITAHDBL. .. v et enteeeteenteennteenneenneeenneenneennns
Mecto nucuumnuHbl B CTpYKType OIIOIT BO.....ooio e,
TpeOGoBaHuUst K pe3yJbTaTaM OCBOCHUS COACPKAHUS TUCHUIITAHBL. ......vveereeeernneennns
ConepkaHue U CTPYKTYPA TUCITUATITAHBL (MOZLYTIS)euvnvv s enseeeeeenneenneeenneensenneens
OneHoYHBIC CPEJCTBA ISl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MIPOMEKYTOTHOMN
ATTECTAITH . ....eeuvveeeuveeeesseeseseeesseeesssaeassseeesssesaasseeensseeasseesssssessseessssessssseesssessnsessnssees
MeToaudeckiue MaTrepualibl, OIMPENSISIONINe MPOIEAypbl OILEHUBAHUS 3HAHHIA,
YMEHUMN, HABBIKOB U (MJIH) OIBITA HCSATEITBHOCTH . . .uvv e nseenereenneenneeanaeeneannnss
Y4e0HO-METOAUYECKOE 00CCTICUCHUE TUCITUTUTHHBI (MOYIIS).c.vveevveeereeirenensenans
MarepuanbHO-TEXHUYECKOE 00CCIICUECHUE AUCITUTITHHBL. ... .vveenreennrennsnanireeanns
Oco0eHHOCTH peanu3alnuy JUCIUTIINHBI I UHBATHIOB M JIUI] C OTPAaHUYCHHBIMHU
BO3MOKHOCTSIMHU 3/I0POBbBS



1. He.]'ll/l " 321241 OCBOCHHA NTUCHHUIIJINHBI

Ilenpro mpenonaBaHus IUCHUIUTHHBI SBISETCS TPUOOPETCHHE CTYIACHTAMH 3HAaHUS B
obOnmactu oOecrieueHusi KadecTBa, YIPABICHUS KauyeCTBOM, IIOBBIIICHHMS KayecTBa, 4YTO
COBPEMEHHYIO OpPTaHHM3aldI0 padoT MO KaueCTBY TEOPETUUYECKH HEAOIYCTUMO, & MPAKTUYECKU
HeresnecooopasHo U Hed((EKTUBHO CTPOUTh Ha TJI00ANbHOM YCUJICHMHM KOHTPOJIS, YTO
obecrieueHne KauecTBa HAXOJAUTCA B COMOJYMHEHUU YIPABICHUIO KaYE€CTBOM; YTO YIIpPaBICHUE
KayeCTBOM MPOJYKIUU SBISETCS OPraHUYECKUM HJIEMEHTOM OOIeld CHUCTEMBbl YIpPaBICHUU
OpraHu3aIieil; YTo KOJUYECTBEHHBIEC MOKa3aTeIu KauecTBa MPOAYKIIMU UMEIOT HAMMEHOBAHUS U
Pa3MEpHOCTh; YTO HY>KEH aHAIM3 JJIsl BBISIBJICHHS CHJIBHBIX U Cl1a0bIX CTOPOH OTE€YECTBEHHOTO
ombITa B pazpaboTke u npaktuieckom npumeHeHnn kak KC YKII, Tak u cuctem mo UCO cepun
9000, W, ecTecTBEHHO, OCOOCHHOCTEW HAIMOHAIBHOTO HMX IPUMEHEHHs; YTO YIpaBJICHUE
KaueCTBOM  SIBJISIETCS  CEpALUEBHHOM,  COACP/KATEIbHOM  CYIIHOCTBIO  XO35MCTBEHHOU
JEeSATENIbHOCTH JII000M OpraHu3aluy; 4yTo cepTH(HKAlus — 3TO HOBas cHeluaibHas (QyHKUIUs
yIpaBICHUS Ka4eCTBOM; YTO IENH JIO0O0W OpraHW3alii OJHU M T€ ke (KaueCTBO, CKOPOCTh,
TUOKOCTh, HAJIEKHOCTD, IIEHA); YTO BCE OpPraHU3allid UMEIOT B CBOCH CTPYKType OJIHU U T€ Ke
HMCTOYHHKU TOTEph (MEPernpoOn3BOJCTBO, MPOCTOU, TPAHCIIOPT, TEXHOJOTHMUYECKHH MpoIecc,
3amachl, JBIKEHHUs pabouyero Ha paboyeM Mecte, OpakOoBaHHAs MPOAYKIIHA); YTO AUCIMILTAHA
«OcHOBBI oOOecrieueHHs] KayecTBa» B 3HAUMTENBHOW Mepe BBIMOJNHSACT (YHKIMU Y4eOHOMH
JTUCIUILIMHBI «BBeieHNE B CTIEIUATIBLHOCTDY.

N3ydyaemass nIUCHUIUIMHA OXBaThiBaeT Bce (a3l IKU3HEHHOTO IHMKJIA W3JACTUS U
paccMmarpuBaroTcs 9T (pa3pl ¢ MO3MIMI OOEcreueHus] KauecTBa, YNPaBJICHHsS KayeCTBOM,
MOBBIIICHUS KAYECTBA.

3ajayaMyd  M3y4Y€HHUs JUCLMIUIMHBL SBIISIFOTCS: OIpPEAENIEHUE OCHOBHBIX TOHSTHIA,
XapaKTEePU3YIOUIUX TOTPEOUTEIIbCKUE CBOMCTBA TMPOJYKIMU; PACCMOTPEHUE KPUTEPHUEB
KauecTBa M3ACNUNA M MPOIECCOB; M3YYEHHWE BUJOB M OCOOCHHOCTEH KOHTPOJIA KauyecTBa
MPOYKLIUH; U3YYCHUE CTPYKTYPHI 3aTpaT Ha KAa4eCTBO M METOJIOB MX OIPEACIICHUS; U3yUeHUE
OTEUECTBEHHOT'O M 3apyOeXHOro OmbITa OOECleueHUs] KauyecTBa W YIPABICHHS KaueCTBOM;
NpUBUTHE YMEHHs (OpMyIMpoBaTh H CTaBUTh 3aJadyd IO OOECIEUYCHHIO KadyecTBa,
KOOPJAMHHUPOBATh paboTy MOJpa3fAeNeHuil opraHu3aluil 1jis o0ecreueHusl KauecTBa; U3yuyeHue
TEXHUKO-PKOHOMHUYECKOTO 000cHOBaHUs (TD0) mo60ro MHKEHEPHOTO WM YIPaBIECHYECKOTO
perieHus (cedecTOMMOCTb, MPOU3BOAUTEIHHOCTh, CPOK OKYIIAEMOCTH, MOTPEOHOCTh B pecypcax,
peHTa0eNbHOCTh, TUMUTHAS 1I€HA U T.1I.).

2. Mecrto aucuuninnsl B ctpykrype OIIOIT BO

JlucummiuHa OTHOCUTCS K 00s3aTeNIbHBIM JUCIIUIUIMHAM BapuaTUBHOM YyacTu Oioka 1.

OcBoeHMe 1aHHOW TUCHMILIMHBI Oy/ieT He00X0AUMO Npu n3yueHun: «CpeacTBa U METO bl
yhopaBieHUs  KadyecTBOM», «CTaTUCTUYECKHME METOAbl B  YIPABIEHUU  KadyeCTBOMM,
«Ceptuduxanus u ayaut CMK».

3. TpeOoBaHUS K YPOBHIO OCBOEHMS COAEPKAHUA TUCHUILINHBI.

[Iponiecc u3yyeHHUs AMCUUIUIMHBI HANpaBlieH Ha (OPMHUPOBAHUE FJIEMEHTOB CIEAYIOIINUX
komrereHnmii B cooTBeTcTBUU ¢ PI'OC BO um OIIOIl BO mo panHOMY HampaBJICHHIO
MOJTOTOBKH :

- CMIOCOOHOCTH MPUMEHSITh HHCTPYMEHTHI yripaBieHus kadectsoM (OITK-2);

- CIIOCOOHOCTBIO MPUMEHATH MPOOIEMHO-OPUEHTHPOBAHHBIE METOIBI aHATIN3a, CUHTE3a U
ONITHUMHU3AIMH TIpolieccoB obecnieuenust kadectna ([1K-4);

- CHOCOOHOCTBIO BECTH HEOOXOIUMYIO JIOKYMEHTAIMIO 110 CO3JAHUI0 CHUCTEMBI
obecrieueHus KauecTBa U KOHTpouto ee apdexruBHocTH ([TK-9);



- CIIOCOOHOCTb Y4YacCTBOBAaTh B MPOBEACHUH KOPPEKTUPYIOIIUX M IPEBEHTUBHBIX
MEPOTPHUATHIA, HalTPaBIICHHBIX Ha yiryurinenne kadectsa (ITK-10)

- CIIOCOOHOCTH MPOBOJIUTH M KOHTPOJIUPOBATH PabOTHI MO MPEAOTBPAIICHUIO BBITYCKA
OpakoBanHo# npoaykiuu (ITks-4)

B pesynbrare 0CBOGHUS NUCIUILTUHBI O0YYaIOLIHICS JOKEH:

a) 3HATh:

- SKOHOMHYECKYI0 M (HIOCOPCKYIO CYIIHOCTh KayecTBa MPOAYKLUWHU; TEPMHHOJIOTHUIO,
UCIIOJIb3YEMYIO B YIIPaBJICHHH KaueCTBOM, oOecnieueHnn kadectsa (31)

- 0 pPOJIM M CTAaHOBJICHUU HAYKH «YTIpaBJIeHUE Ka4eCTBOM)» POCCHUHCKUX U COBETCKHUX
yueHbIxX (32)

- 0 POJHM U CTaHJAPTH3AIMH, CepTH(PHUKALNU B OOCCIICUEHUN M YIPABICHUH KaueCTBOM
(33)

- YTO KOHTPOJIb OCTAHETCS] OJIHUM M3 BAXHEHWIINX MHCTPYMEHTOB OOECIeueHHs KayecTna,
yIpaBJIeHUs] KauecTBa; 4To Gpas3bl «KOHTpoIb mpapoauTens kauecTBay, «KOHTpoIb — rapaHTHs
KadecTBay», «KOHTPOJIb — CTOMT Ha CTpaske MHTEPECOB morpedurelis» (34)

- YTO «MaccoBOE€ MPOU3BOACTBO» M «CTaTUCTHUECKUE METOABI KOHTPOJIS KadecTBa
IPOAYKIIMIY» B3aUMOCBsI3aHHbIe (pasbl (kareropun) (35)

- O POJIM ¥ 3HAYUMOCTH KOHTPOJIBHBIX KapT CTATUCTUYECKON YIPABISIEMOCTH MPOIIECCOB B
o0ecrieueHUN Ka4uecTBa, yIpaBlieHUN KauecTBOM (36)

0) ymeTh:

- IPEJ/ICTABIIATH POU3BOAUMYIO MPOJAYKIMIO HAa KOHTPOJIb (V1)

- OIICHWUBATh KAuyeCTBO PaOOTHI MOTCHIIMAIBHBIX MOCTABIIUKOB TOBApOB, B TOM YHCIIC U
yeayr (¥2)

- OPraHM30BBIBATh KOHTPOJIb Ka4ecTBa MPon3BoanMoit npoaykimu (Y 3)

- CTPOUTH KOHTPOJIbHBIE KapThl CTATUCTUYECKON YIPaBISIEeMOCTH Tporecca (NP — KapTa, ¢
— KapTa ® T.IL.); KCIIOJIb30BaTh CTATUCTHUYECKUE TaOJMIIBI, COCTABICHHBIE HA OCHOBE
OMHOMMHAJIBHOTO M ITyaCCOHOBCKOI'O 3aKOHOB pacipe/eieHus BepositHocteit (Y4)

-OMpeIeNATh TEXHUUECKUI YPOBEHDb M Ka4eCTBO ompezaessieMoit mpoaykiuu (V5)

B) BJIaJIeTh:
- HaBbIKaMM HCIOJIb30BAHUS KOHTPOJIBHBIX KAPT CTATUCTUYECKON YIPABIAEMOCTH MPOLIECCAMHU C
1eJIbI0 00eCTIeYeHHUs KauecTBa, yrpasjieHus kauyectsoM (B1)
- HABBIKaMH OMPEJICNICHUS] TEXHMYECKOTO YPOBHSI KauecTBa IMIPOU3BOIUMOI npoaykuuu (B2)
- HaBbIKaMH O(GOPMIIEHHUS TEKCTOBBIX JIOKYMEHTOB B IIOJIHOM COOTBETCTBHU CO CTaHAapTaMHU
(B3)

4. Copep:kaHue U CTPYKTYPa AUCHMIIUHBI

4.1. Conepxxanue pa3/ie/ioB A1 CHUNIIHHBI

No HaunmenoBanue Coneprxanue pasjena dopmupyema
pasze paszznena s
na KomrereHIwst | OIeHOYHBI
(vacthb € cpeacTBa
KOMIIETEHIIH
)
1 2 3 4 5
1 Beenenue. BBenenue. AkTyanbHOCTb TPOOIEMBI OIIK-2 JI, T
AKTyaJbHOCTh kayecTBa. TepMuHOsIOTUs B 0071aCTH
poOIeMBI kagectBa. Cranmapr MCO 10007
Ka4yecTBa. «AJMMHUCTPAaTUBHOE  yIpaBJICHUE
TepMuHOIOTHS B | KAYECTBOM)
00J1aCTH KauecTBa




[Ipupona [Ipupona kauecTBa MPOAYKIIMU B I1K-4 J, T
KauecTBa onpeIeICHUsX. Paznuunoe
MPOIYKIINH B | MOHMMaHHe KadecTBa. KadecTBo —
OTIpE/ICIICHUSX. Kak  ¢wiocopckas  KaTeropus.
Paznuunoe Crangaptr MCO 8402 «CnoBaps,
MMOHUMaHUE TEPMUHBI W ONpEAENeHUs MO
KauecTBa. Ka4yecTBY» I'oCT 15467-79
Paznuunsle «Y1paBiieHHe Ka4eCTBOM.
ACIEKTHI KauecTBO mpoaykuuu Kak eIUHCTBO
KauecTBa. MIPOTUBOMOJIOKHOCTEH.

OpranuzainyoHHbIE ocHoBrl | OIIK-2, TIK- J, T

obecrieyenus: kayectBa. KauectBo u 4 KP

KOMMepuecKast OpraHu3aIus.
Opranu3aiuoHHbI

Kiacesl  kadgectBa M ypOBHHU
e OCHOBBI

kauecTBa. PakTOPbI, ONPEEIAIONINe
obecrnieueHus

KauecTBO. TpebOoBaHMsSI K KadecTBy,
kauecTBa. Kiaccer

(dhopManbHO orpeensieMbie
KauecTBa u

MOTpeOUTENEM. [TonmTuka
YPOBHU KauyecTBa.

OopraHu3zali B 00JacTH KauyecTBa.
[TonuTHka B

Cucrema yrnpapiieHUS KadeCTBOM H
o0JacTu KauecTBa

o0ecrnieueHre KayecTBna.

KonTpoub, YIIPaBJICHHUE 31

o0ecrieuyeHre KayecTBa.
Ennauner Enunuuer mw3mepennit u sranonst. | [1K-10, I1IK-4 P
U3MEpEHUI u | OcHoBHble eaunHuIbl cuctembl CU.
JTaJOHBI. [Ipuponuble 3TaoHbl. TOYHOCTS,
[Tpuponnsie MPEIU3UOHHOCTh M TOTPEUIHOCTH
JTAJIOHBI. n3Mmepenuil. OdunuanpHas OIEHKA
Obecneuenue MOTPELIHOCTEN HU3MEPEHUS
€JIMHCTBA uHctpymeHTamu.  KanubpoBouHbie
MU3MEPEHUI naboparopun

Texauueckue ycnoBus u crangaptel. | [1K-9, [1KB-4 P, KP

BaXHOCTP TEXHUYECKUX YCIOBUU U

crangaptuzanuu.  Mcnonb3oBanue
TexHuueckue TEXHUYECKUX YCIIOBUM Ha
YCIIOBHSI U | MPOAYKIIMIO B KAYECTBE OCHOBBI JIJIsI
CTaHJapTHI. KOHTpaKTa M BHEIIHEro ayJuTa.
Texauueckue CooTtHotieHue MEXITY
YCIIOBHS Ha | TEXHUYECKUMHU YCIIOBUSIMH,
MOCTaBKY. W3MEPEHUSIMH W BO3MOXHOCTSIMU
TexHuueckue nporecca. TexHuYeckne yciaoBHUs Ha
YCIIOBHSI Ha | MOCTaBKy. TexXxHUYEeCKHue TpeOOBaHUS
MPOTYKLHUIO. u BO3MO>KHOCTH mporecca.

Texauueckune yCII0BUSA Ha

MPOAYKIIHIO. Pa3pabotka u

npuMeHenne TY B Poccun.




Crammaptet s ceprtudukanuu. | OIIK-2, TIK- P
Opranuzanus 10 CTaHAapTU3ALUU 4, IIK-9
CTanfaprsl - s ng SITTOK cue TI/I(bI/IKaI_II/II/IIIH poz[ EI/II/I’ ’
CepTU(HKAINH. p p POLYKIUTH,

- MEXTyHapO HAS rapMOHU3AIHS.
Pocentickas Crangaptr @Popa Q-101 omenxka
cucrema P PR .

MepBOi,  BTOPOM U  TpeThel
CTaHJapTU3aLUU. . .

ctopoHoii. Poccuiickas  cucrema
Cucrema CTaHAAPTU3ALNN [Tpouenypsl
cepTudUKaIIu B p ) p yp

ceprudukanuu npoaykuu. Monaenu
Poccun.

NCO 9000 nnst cucreM KadecTsa.

Me:xyHapoHas rapMOHU3aIHS.

Opranuzanus BCEOOIIEr0 KayecTBa I1K-9 JI, T

«TQM» (Tum Ks1o0 OMm).

«MeHeIKMEHT BCeoOIIero

kauecTBa». [loHsATHe o BceobieM
Opranuzanus kauectBe MCO 8402 «VYmpasienue
BceoOI1Iero KauecTBOM M o0ecreueHre KauecTBa
YIIPABJICHUS - CnoBapp» o0mMe 5>I€MEHTHl B
Ka4eCTBOM. TQM.
IIpakTrueckue «TBepapie» u «Msrkue»
[MOAXOJIBI KO | KOMIIOHEHTHI TQM. Monenu
BceoOImemMy MPEeMUI KauecTBa.
Ka4yeCTBY. PykoBonsmue MaTepuabl
DIeMeHTHI CTaHJApTOB,  PETIaAMEHTHUPYIOIINE
Moaeau TQM. TQM. Bueapenne TQM. Pabotsl B

KOMaHJI€. ObocHoBaHMe

MEpOIPHUATHA  TO0  00ECIeYeHHIO

Ka4yecTBa (koMMepuecKue,

HSKOHOMHYECKHUE, FOPUIUIECKHE).

3aTpathl Ha Ka4ECTBO. IK-10 J, T
3arpatsl Ha

Paznuunble moAxonmbl K 3aTparam,
Ka4eCTBO.

CBSI3aHHBIM C Ka4eCTBOM.
Paznuynele

Konnenmust o0mux moTepp Ams
TTOJTXOJTBI K

oOmiecTna.
3arpaTam,

Kondopmusie 3aTpaThl.
CBSI3aHHBIC c

Hexondopmusie 3arpatel. Tumobie
KayeCTBOM.

3aTpaThl CTOMMOCTH KauecTBa.
O0meH O6men unpopmanue u IIK-4, OIIK- P, T
uHpopManuell U | JOKyMEHTalbHOe 000CHOBaHME 2
JTOKYMEHTaIbHOE | TPeOOBAHMI K KQ4eCTBY MPHU
000CHOBaHME MIPOEKTHUPOBAHUH.
TpeboBaHMit K | Onpenenenns kadectBa. OCHOBHOM
KauecTBY MIpH | IIUKJI IPOU3BOJICTBEHHOTO MpoIiecca.
npoekTupoBanuu | Pons Mapkerwrra. OnpenencHue
U pazpaboTkax. | TpeboBanuii norpedurens. TY,
Onpenenenne 3aJjaBaeMble TOTPEOUTENIEM.
TpeGoBaHUI Heo6xoauMocTh B pyKOBOACTBE 1O
OTpeOUTENSI. KadecTBy. MlepapXusi TOKyMEHTAINH.
CocraBneHue [Iporpamma kauectBa. [IpoTokobI

PYKOBOJICTBa IO
KAaUyeCTBY.

KadecCTBa.




10 | KaugectBO npu | KadecTBo npu mpoeKTHPOBAHUH. I1K-10 P, T
npoektupoBanuu. | [Ipoexruposanue. [Iporpamma
Konuenuus npoekTa. Konuenuus npoexra.
IIPOEKTA. AHanus npoekToB. OCHOBHBIE
[InanupoBanue aCIeKThl IPOCKTUPOBAHMSL.

IIPOEKTA. Hanexnocts. bezonacHOCTs.
VYnpasnenue Ucnwitanusd. PesynbpTat npouecca
U3MEHEHUSAMH, IIPOEKTUPOBaHMs. YIIpaBlIeHUE
TEXHUKO- W3MEHEHUsAMH. TeXHUKO-
PKOHOMUYECKUH | 3KOHOMHUYeckue aHanu3. OneHka
aHAJIM3 U OIICHKA | OTKA30B (IIpeoiaraeMbIX
HEUCIPABHOCTEN. | HEMCIIPABHOCTEN).

11 Panmonanuzamus | Panmonanuzanus u ctaHaapTU3ALMS. [1KB-4 J, T
U Pannonanuzanys TUIIOB NPOTYKIUH.
cranmaptuzanus. | PaznooGpasue u pazdpoc. [lonxon
Oxonomuueckue | I'enpu @oppa. [Togxon Crnoan
aCIeKThI Anbsdpena ([Ixenepan Motopc).
yIIpaBICHUS Honxox ¢upmer ToiOTHI.
paszHoobOpazuem u | [IpennoutuTenbHble YuCa.
pazbpocom. [Ipumenenue psagoB «R».
Craructuueckoe | CTaTUCTUYECKOE YIIpaBICHUE
yIpaBJeHHUE npoueccoM. ITpaBuiio «ectsb
IIPOLIECCOM. CUTM).

12 Bribop mponaBma. TpaauiimOHHBIN I1K-4 JIP, T

MOAXOJ. HctuHHas ~ 3KOHOMHMS
Br16op nponasia. | cHaOXeHHUS. Komunuectso
KauectBO MIOCTaBLIMKOB. KauectBO B
MIOCTaBIIUKOB. cHaOkeHnu. BpIOOp W KOHTPOJb
OcHoBBI MIOCTABIIIUKOB. OcymecTBiieHne
o0ecrnieueHus BXOJIHOTO KOHTpOJII U XpaHEHUs
KauecTBa IIPY | TIOCTaBJIECHHBIX TOBapoB. (OCHOBBI
BBIOOpE obecrieueHrs KadecTBa IMPHU BBIOOpE
IIPOJABIIOB. npojgaBuoB.  OneHka  mpojasLa.

PetiTuur IIOCTaBIINKA.

CeptuukaTsl COOTBETCTBUS.

13 Bxonnoit KOHTPOJIb TOBapOB. [1K-4 JP, T

Bxosoii BapuaHTsl BXOJHOTO  KOHTPOJIS.
[IporpaMMbl BXOJHOTIO KOHTPOJIA.
KOHTPOJIb . o
TOBAPOB. Br16opounslii MpUEMOHBIA
KOHTpPOJIb. OpHocTyrneH4aTbIi
BapuanTsl .
BXOIHOTO BbIOOPOUHBIN KOHTPOJIb o
albTepHATUBHBIM MpU3HAKaM.
KOHTPOIIA- JIByXCTyII€eHUYaThIi BBIOOPOUHBIN
IIpoBenenue
KOHTPOJb IO  aJbTEPHATUBHBIM
BBIOOPOYHOTO
IIpU3HaKaM. YpaBHEHUE KOHTPOJIEM.
KOHTPOJISL.

[IpaBuna mnepexoa Ha pa3IMYHbIC
YPOBHH KOHTpOJIs. JJoKyMeHTanus.




14 VYnpasnenue MPOIIECCOM u I1K-9 JIP, T
BHYTPHUIIPOU3BOACTBEHHBIHN IK-10
VYnpasnenue YTPHIP A
KOHTPOJIb. VYnpasienue
IIPOLIECCOM u
TEXHUYECKUM 00CITy)KUBAaHHEM
BHYTPHUIIPOU3BO/]L
o 00opy0BaHusl. VYnpasienue
CTBEHHBIN
TE€XHOJOTMYECKUMHU IIPOLIECCAMH.
KOHTPOJIb.
VYnpasnenue MIEPCOHAJIOM.
Yupasnenue
VYupasnenue  koHTposeMm.  Poib
TEXHOJIOTHYECKHU
KOHTpPOJISI B O0OECIeYeHNH KauyecTBa.
MU IIpoLiecCaMH.
AnbTEepHATUBHBIE U IEPEMEHHbBIE
AJbTEepHAaTUBHbBIC N
XapaKTEPUCTUKH. Pazpymaromuii
U IIEpEMEHHbIE
KOHTpOJdb. OKoHuUaTenbHass caaya
XapaKTEPUCTUKH.
npoaykuuu.  KoHtponb  (ayaur)
IIPOJIYKIIMH.
15 3aKOHBI pacripeeseHust ITK-9 I, T
BEPOATHOCTEN. DBHHOMUHANBHBIA U [1K-4
[Iyaccona. [TorpemHocTH. JL,JIP, T
JluckpetHole U HENpEepbIBHbIE
3aKOHBI JTaHHBbIE. bunomunansHOE
pacnpeneneHus pacnpeeseHue. OcHoBHbIE
BEPOSITHOCTEN rapameTpbl pacrpeneneHus
OMHOMUHAIBHON | BEpPOSATHOCTEN u BBIOOPKH.
u Ilyaccona. | Pacnpenenenue Ilyaccona. Ilnmanbl
OcHoBHbIE BBIOOpPOYHOrOo  KOHTposs.  [lmansl
napameTpbl OIHOKpaTHOM  BbIOOpKkHU.  Ilmanbr
pacnpeneneHus JIBYKpaTHOU BeIOOpKHU. OmniepaTuBHas
BEPOSITHOCTEM U | XapaKTEpUCTUKA nJiaHa
BBIOOPKHU. BBIOOPOYHOIO KOHTPOJIA.
IIporpaMMbl BBIOOPKM Ha OCHOBE
pucka MPOU3BOIUTENS u
noTpeOuTeNs; UCIIOJIb30BaHUE
CTaTHUCTUYECKUX TaOJIUIL.
16 HopMmanbHblli 3aK0OH pacnpeneneHus I1K-9 ILT
n ero npuMmeHeHus. CiydaiiHble U OIIK-2

HopwmainbHslit
3aKOH
pacnpeneneHus u
€ro TMPHUJIOKEHHUS.
Annpokcumanus
HOPMAaJIbHBIM
3aKOHOM
pacrpeeneHus.

CHUCTEMAaTUYECKUE HOTPEIIHOCTH.
BosmoxHocTh nporecca. 3mepenune
B IlpeAenax TpaHMIl  JIOMYCKa.
daxkTuveckue U CUTHaJIbHBIE
npenenbHble rpanuibl. Obecnedenne
HAJEKHOCTM U YIPaBISIEMOCTH
npouecca. MHAEKCH BO3MOXHOCTEU
npouecca. Bo3MoXHOCTB Mpoliecca
pu + 66 («WII0C UM MUHYC ILIECTh
CUTMY).




17 KontponbHbie KapThl I1K-9

CTaTUCTUYECKOMN YIPABJIIEMOCTH I1K-10
nporecca (anbTepHATUBHBIE
MIPU3HAKH). ITocTpoenue
KOHTPOJIbHBIX Kapr. Kapra
KoHTpoibHbIE JUHAMUKHU porecca. Kapra
KapThl (tmarpamma) YIIPaBIIsEMOCTH.

cTatucThuecko | Beibop ~ MeTomuku — mocTpoeHus
YIPaBIsEMOCTU KOHTPOJIbHBIX KapT. KoHTposbHas

nporecca Kapta 4Yucia Je(eKTHBIX €IUHUIL
(asIbTepHATUBHBIC | POAYKLIHH (np - KapTa).
npusHaku). Kapra | CurnanbHbie MIPU3HAKHU.
JTUHAMUKA [IpenenbHbie OTKJIOHEHHUSI.
npouecca. Kapra | CurnanpHele OTKJIOHEHHUSI.
(nnarpamma) KonnuecTBeHHbIE UM HMHTErpajbHO-

yIpaBJIIEMOCTH. | CUTHaJbHbIE IpU3HAKU. Jluama3oH
(pa3max) Kak 3aMEeHa CTaHAAapTHOTO
OTKJIOHEHHSI. AJITOPUTM NOCTPOECHUS
KOHTPONBHBIX KapT X u R.
WuTerpanbHO-cyMMapHbIe
KOHTPOJIbHBIE KapTHI.

JP, T

4.2. CTpyKTypa AUCHUIIMHBI

OO61ast TPyA0EMKOCTD AUCIUILTMHBI COCTaBIsAeT 4 3aueTHbie enuHuIlbl (144 yaca)

TpynoéMkocTs,
Buner paboTsl 1ac
3 cemectp
(ODO)

O6mmas Tpya0éMKOCTh 144
AyauTopHas (KOHTaKTHas1) padora: 75
Jlexrmu (1) 30
[Tpaktuueckue 3anstus (I13) 30
JlabopaTtopusie 3ansatust (J13) 15
CamocrositesbHas padora (CP): 42
Kypcosas pabora (KP) 30
Pacuetrno-rpadpuueckoe 3ananue (PI'3)
Pedepar (P)
CaMocCTOSITeThHOE H3YUYCHUE Pa3/IeNIOB 6
CamonoaroroBka (mpopaboTka W TOBTOPEHHE JIEKIIMOHHOIO Marepuaia,
U3Y4YE€HHE MaTepHalioB Y4eOHUKOB, Y4YeOHBIX MOCOOWM, IOATOTOBKAa K 6
7a00paTOPHBIM M TPAKTUYECKUM 3aHATHSAM, KOJUIOKBUYMaM, pyOekKHOMY
KOHTPOJTIO, K 3aIIUTEe KYpPCOBOH pabOTHI.
KonTpoas 27

Buj uTOroBoro KOHTpoJIs (3a4eT, IK3aMeH)

DK3aMeH, K/p




4.3 JIeKLIMOHHBIE 3aHATUSA

Nerin Tema

1 Benenue. AkTyanbHOCTh TpoOsIeMbl KauecTBa. TepMUHOIOTHS B 00JIaCTH KauecTBa

2 [Ipupona kadecTBa MPOAYKIHMH B OINpEACICHHUSIX. Pa3inyHOoe MOHMMaHUE KayecTBa.
Pa3nuynble aciekThl KayecTBa.

3 OpranuszanioHHble OCHOBBI oOecrieueHust KaudecTBa. Kiacchl kadecTBa W ypOBHH
kauyecTBa. [lonutuka B 06J1aCTH KauecTBa

4 Enununsl m3mepennid u stanonsl. [Ipupomgnsie stanmonsl. ObecrieueHHe eIMHCTBA
HU3MEpPEHUI

5 TexHuueckue yCIOBHSI UM CTaHIAPThl. TEeXHUYECKHE YCIOBUS Ha IIOCTaBKY.
TexHuyeckue ycioBus Ha NPOAYKILHIO.

6 Crangaptel Ui ceptudukanuu. Poccuiickas cucrema cranpaptuzanuu. Cucrema
ceprudukarmmu B Poccum.

7 Opranuzanus BceoOLIEro ympaBieHHUs KauecTBOM. [IpakTuueckue MOAXOABI KO
BceoOIeMy KauecTBy. DieMeHThl Mojenu 1 QM.

8 3arpatbl Ha KauecTBO. Pa3nnuHble MOAX0/IbI K 3aTpaTaM, CBSI3aHHBIE C KAYECTBOM.

9 Oo6wmen nH(pOpMaIme u TOKyMEHTaIbHOE 000CHOBaHNE TPeOOBAaHUN K KA4eCTBY NpHU
MPOEKTUpPOBaHUM U pa3paborkax. Ompenenenue TpeOoBaHHM mOTpedUTENS.
CocrapiieHrue pyKOBOJICTBA 110 KAU4€CTBY.

10 KauectBo mpu mnpoextupoBanuu. Konuemniusi mnpoekrta. [lmaHupoBanue mnpoexTa.
VrpaBneHue - U3MEHEHUSIMH, TEXHUKO-DKOHOMHUYECKMW  aHaJIM3 U OIICHKA
HEUCIPABHOCTEH.

11 Panmonanuzanmss u  craHmapTu3anus. OKOHOMHYECKHE AaCMEKThl  yIPABJICHUS
paszHooOpaszuem u pazdpocoM. CTaTUCTHUECKOE YITPABJICHUE MPOIECCOM.

12 Bri6op mpomasmna. KadectBo mocraBmukoB. OCHOBBI OOECHEUEHHS] KayecTBa MPHU
BBIOOpE MTPOJIABIIOB.

13 BxonHoit koHTponb TOBapoB. Bapumantel BxogHoro KoHTposa. lIpoBenenwue
BBIOOPOYHOT'O KOHTPOJISL.

14 VYrpaBneHue MpoeccoM ¢ BHYTPHUIPOU3BOJACTBEHHBIM KOHTPOJIb. YIIpaBICHUE
TEXHOJIOTHYECKUMU TIPOIIeCCaMU. AJIbTEpPHATHBHBIC U IEPEMEHHBIC XapaKTEPUCTUKH.

15 3akoHBI pacmpesienieHus BeposTHocTell OmHomuHanbHOW u Ilyaccona. OcHOBHBIE
rapamMeTphl pacipeiesICHUs BEPOSTHOCTEN U BEIOOPKH.

16 Hopmanbhblii  3aKOH  pacnpeleneHuss M €ro NpHIOKEHUS. ANNpPOKCUMALUS
HOPMAaJIbHBIM 3aKOHOM pacCIpe/IeNICHHUS.

17 KoHTposibHbIE KapThl CTaTUCTUYECKOW YIPaBISEMOCTH IMpoliecca (aabTepHATUBHBIC

npusHaku). Kapra nunamuku npouecca. Kapra (quarpamMmma) yrnpaBiisieMOCTH.

4.4 JlabopaTtopHbie padoThl

Ne it Tema

1 Onpenenenre pelTHHTa MOCTaBIIMKa TOBAPOB (MPOAYKIMH, B UHUCIIE U YCIIYT)

2 IIpaBuna otbopa eAMHHUI] MPOAYKIMH B BBIOOPKY M ONIpeAeseHHe CIocoO0B
MIPEJICTABIICHHUS TPOAYKITUN Ha KOHTPOJIb

3 [TocTpoeHre KOHTPOIBHBIX KapT: KapTa JUHAMUKHU Mpoliecca, KOHTPOJIbHAs KapTa
yicna Je(eKTHbIX eIWHUIl Mpoaykuuu (NP - Kapra), KapTa YIpaBIsIeMOCTH
nporecca

4 Pacuer mapaMeTpoB Il MOCTPOEHUS HWHTETPATBHO-CYMMAapHBIX KapT H HX
IIOCTPOECHHE.

5 —

Pacuer napamMeTpoB JIsI TOCTPOCHUA KOHTpOJ’IBHOﬁ KapT TUlla X - KapThl U R -
KapT U UX IOCTPOCHUC




4.5, IlpakTH4YecKHe 3aHATUSA

Ne it Tema

1 KauectBo npoaykunu. KonTposb kauecTBa NPpUEMOYHBIN CTATUCTUYECKUI €
Y4E€TOM IPOLIEHTA NPUHATHIX NAPTUH C IEPBOTO NPEIbSIBICHHUS.

2 KauectBo npoaykuuu. CTaTUCTUYECKUI TPUEMOYHBIN KOHTPOJIb 11O
JIbTEPHATUBHOMY IIPU3HAKY.

3 Pa3paboTka 01HOCTYNIEHYATOr0, ABYXCTYIIEHYATOr0 BHIOOPOUHOTO KOHTPOJIS 110
aJIbTEpHATUBHBIM NpH3HaKaM. Pa3paboTka onepaTuBHON XapaKTEPUCTUKH TIaHA
KOHTPOJISL.

4 KagectBo npoaykunu. Opranu3zaiysi BRIOOPOYHOro KOHTpoJisi. Pa3paboTka miaHoB
KOHTPOJIS.

5 Hcnonp30BaHne CTaTUCTUYECKUX TAOJIUI]: MHTETpajibHble ONHOMUHAIIBHBIC
TaOJIUIBl, UHTETrpaibHbIE BepoATHOCTH [lyaccoHa n TaGnuIbl HOPMAJILHOTO
pacnpeeseHusl.

4.6. KypcoBoe npoexkTupoBaHue

CopepxaHue KypcoBOI paOOThI IpeayCMaTPUBAET BHIIIOJHEHNE HEOOXOIUMBIX PacyeToB 110
ONpPENIETICHUI0 TEXHUYECKOrO0 YPOBHS U KadyecTBa MPOMBILUIEHHOW MPOAYKIMU CTYAEHTOM I10
CBOEMY BapuaHTy. BapuaHT onpenenserca no nopsiKoBOMY HOMEpPY CTyAE€HTa B CIIUCKE TPYIIL.
B kypcoBoii paboTe npeayCMOTPEHO BBINOJHEHHE HECKOJbKUX 3aJaHUN, YTO MpEeIrojaraert
cienymrlee:

- pa3paboTaTh TEXHHYECKOE 3a/laHhe Ha MPOCKTHPOBAHWE H3JENHS, COOTBETCTBYIOIEE
YCTaHOBJICHHBIM TEXHUYECKUM YCIOBUSIM;

- OIpeAenuTh 0a30BBIM WM NEPCHEKTUBHBIA oOpas3el Uid CpPaBHEHUS COBOKYIIHOCTH
MoKa3aTese KauecTBa NpOayKIUH;

- BbIOpaTh HOMEHKJATYpy IOKa3aTesiel, XapaKTepU3YIOLIUX TEXHUYECKUH YPOBEHb U
KaueCTBO IIPOIYKLHUH;

- BBIOpaTh METOJ OICHKHM YPOBHA KadecTBa mpoAykuuu (auddepeHnnanbHblid,
WHTETPAJIbHBIN, CMEIIIAaHHBIN U T.11.);

- OIIPEJIENIUTh YPOBEHb KauecTBa pa3HOPOAHON MPOAYKIIHH.

KypcoBast pabora cocrout u3 cemu 3ananuil. CTyJeHT MO CBOEMY BapHaHTy ONpeaeisier
XapakTep 3aJjaHusl U pelliaeT MOCTaBIeHHbIE 3aJauu.

4.6. CamocTosiTe/IbHOE M3YUeHHE Pa3/1eJI0B M CIHIIJIMHbI

NoNe Bormpocsl, BEIHOCUMBIE Ha CAMOCTOSITEIBHOE U3yYEHUE
n/n
1 2
1 KadecTBO mpoIyKIIMK KaK €IMHCTBO IPOTUBOIIOIOKHOCTEN
2 Cucrema yrpaBlieHHe KaueCTBOM U o0ecrieyeHre KayecTBa
3 To4HOCTB, MPENU3HUOHHOCTh M TOTPENIHOCTh u3MepeHui. OObecrieueHne €IUHCTBO

U3MEPECHUM.

Craructudeckoe MMPpECaACTABICHUC BO3MOKHOCTEH mnmponecca

HanuonanbHbie OpraHr3alvu 10 CTaHAapTHU3allun

HpaKTI/I‘-ICCKI/IG HoaXO04bI KO BCCO6H_[eMy KauCCTBY

3anaTBI Ha COOTBECTCTBUEC U HCCOOTBETCTBHUEC

Poinn MAapKCTHHTI'A, TUIIBI TCXHUYCCKHUX YCHOBI/Iﬁ

O|o|NO| O~

VhpasneHne  W3MEpPEHUSIMH, TEXHUKO-DKOHOMMYECKMH  aHaau3 M OLEHKa
HEUCIIPAaBHOCTEN

10 Psanel npennoururensHbix yucen «R» MCO




5 OuwueHoyHble MaTepuaJbl I TeKYHIEr0 KOHTPOJISI YCHEeBAeMOCTH U
NMPOMEKYTOYHOM aTTecTaluu
5.1. OueHo4HbIe MAaTEePHAJIBI 1JIS1 TEKYIIEr0 KOHTPOJIS YCIIeBAeMOCTH

TecTbl:
B pamkax OamIbHO-PEHTHHTOBBIX MEPONPHUATHA  CTYACHT TPWKIbI MPOXOIUT
TECTUPOBAHME HA KOMIIbIOTEpPE. B 3aBUCHMOCTH OT MpOLIEHTa IPAaBUIbHBIX OTBETOB KOMITBIOTED
BbIcTaByseT oT 0 10 6 GamoB. OOpasibl TECTOBBIX 3aIaHUM, TPUBEICHBI HIKE.

I01.1

S: B Hacrosmiee Bpems cepTU(UKAT, MOATBEPKAAIOLINN ### MPOIYKINU MEKIYHAPOIHBIM
CTaHJapTaM KauyecTBa, CIYKUT peIlaroIUM (GaKTOPOM AJIs 3aKIF0UEHUS] KOHTPAKTa Ha TOCTAaBKY
IPOIYKIIMH.

+: COOTBETCTBUE

I:3.1

S: B npOMBINUIEHHOCTH U3/1€1Hsl IPOU3BOIATCS B COOTBETCTBUU C TY, KOTOpbIE MOT'YT ObITH
+: MOJIHOCTBIO OIIpeIENIEHbl TOTPEOUTENIEM

+: olpe/esieHbl U3rOTOBUTENIEM U IIPUHATHI OTPEOUTEIIMU

+: onpeeneHbl U3TOTOBUTEIEM KaK MOMNBITKA [IPEICTABUTh HEBBIPAXKEHHBIE JKEIAHUS
nmoTpeOuTes

-: OIIPEJIEJIEHBI C YYETOM IPOU3BOACTBEHHBIX BO3MOKHOCTEN

- OTIPEIEJICHBI C YYETOM KBaJIM(UKALUK [TEPCOHATIA ITPEIPUATUS

I:4.5

S: Bce ocHoBHBIe euHUIbI cucTeMbl CH, 32 HCKITIOUEHHEM ..., OIPEAEICHBI C TOMOILBIO
IIPUPOJHBIX SBJICHUM.

+: Kujorpamma, Kr

-: Temneparypsl, K

-: BpEMEHHU, CEK

-1 DJIEKTPUUYECKOT0 TOKa, A

-: CHJIa CBETA, K[

I:5.3

: TY (TexHuueckue yclnoBHsl) Ha MPOAYKLHUIO COJEPKAT BBOJHYIO YacTh U Pa3JeIbl: ...

: TEXHUYECKHE TPeOOBaHUS

: TpeOoBaHUs O6€30MacHOCTH

: TpeOOBaHUS OXPAHbI OKPY’KAIOLIEH cpeabl

: IpaBWJIa IPUEMKHU

: METOJIbl KOHTPOJIS

: YKa3aHHus 0 dKCILTyaTaluu

: TPAHCTIOPTUPOBAHMS U XpaHEHUE

: TapaHTUHU U3TOTOBUTEIIS

-: CBeJIeHUs 00 aHAJIOTUYHON MPOIYKIIMH

-: CBE/ICHUS O KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUH

I:6.1

S: ### cooTBeTCTBUS — IeHICTBHE TPEThel CTOPOHBI, T0KA3bIBAIOIIEE, YTO 00ECIIEUNBACTCS
HeoOXxouMasi yBEpEeHHOCTh B TOM, YTO MPOAYKIMS COOTBETCTBYET CTAHAAPTY WM JPYroMy
HOPMaTUBHOMY JIOKYMEHTY.

+: ceprudukamnms

1:6.11

S: TapMOHM3aNUsT POCCUHCKUX CTAaHIAPTOB C MEXKYHAPOIHBIMHA SIBISIETCSI OJTHUM U3 YCIIOBUH,
YCTaHABIIMBAaEMBIX B

+: «CornameHuu no TexHuueckum 6apbepam u Toprosiie» (THT)

+: «CornamieHuy 1o CaHuTapHbIM U putocanuTapHsiM Mepam» (C u ®M)

-: «Cornamenuu no nonutuyeckum Oaprepam u toprosie» (I1BT)

t A+t



-: «CornanieHuy 1o HauoHaIbHBIM Oapsepam u Toprosie» (HBT)

I:6.14

S: ### cepTrduKaIus OCyIIECTBISETCS HA OCHOBAHUH 3aKOHOB M 3aKOHOIATEIILHBIX MOJIOKESHUN
1 00ecreurBaeT J0Ka3aTelIbCTBO COOTBETCTBUS MPOIYKIIMH, TPEOOBAHUSAM TEXHUYECKUX
JIOKYMEHTOB, 0053aTeIbHBIM TPEOOBAHUSAM CTaHAAPTOB.

+: o0s13aTenbHas

+: o0s3aT*np#$H#

I:6.21

S: ... - Mozenb obecrieueHus: KauecTBa I MPOU3BOJICTBA, MOHTAXKa U 00CITYKUBAHUS

-: 1CO 9001

+: 1CO 9002

-: 1CO 9003

-: 1CO 9004

I:6.27

S: K noxymeHTam B 00J1acTH CTaHAAPTH3AINHI, HCIIOIB3YEMbIM Ha TeppuTopuu PO oTHOCATCS:

+: HallMOHAJIbHBIC CTAaHAAPTHI

+: craHAapThl OpraHu3anui

-1 CTAaHJAPTHI IPEAIPUATUI

-: OTpacjeBbIEC CTAaHAPThI

-: pecryOJINKaHCKUE CTaHIaPThI

V1: 7. Opranusanus BceoO1ero kayectna. [IpakTuueckue moaxozsl K BCeoOIeMy KayecTBy.
OnemenTtsl Mmogemu TQM.

:7.1

S: ### - mobas NesTeNnbHOCTh, B KOTOPOU UCIIONIB3YIOTCS BXO/IbI, J00ABISIETCS K HUIM CTOMMOCTh
JUTSI TIOTPEOUTENICH M IPOU3BOAATCS BBIXOIBI JJIsI IOTPEOUTEIICH.

+: mporecc

+: mpoueccH$#

1. 7.7

S: B monenn TQM umeroTcst Tpu «###» KOMIIOHEHTAa: CUCTEMBI 00eCTIeYeH s KauecTBa,
WHCTPYMEHTHI U METOJIbl 00eCIIeueH sl KauecTBa M KOMaHAHasi paboTa MO MOBBIIICHUIO
KayecTBa.

+: TBEPABIX

+: TBEpAbIE

1:7.9

S: TQM mnpeanonaraet o6s13aTenbHOE 000CHOBAaHUE MEPOTIPUATHI MO 00ECIIEYeHUIO KauecTBa,
TaKUX Kax ...

+: KOMMEpUYECKOe

+: IOpUIUIECKOE

+: DKOHOMHYECKOE

- TEXHOJIOTUYECKOE

- TEOPETUYECKOE

- KOHCTPYKTOPCKOE

I: 8.7

S: KondopMmusbie 3aTpaTsl Ha ### - CTOUMOCTh JOCTUTHYTOT'O Ka4yeCTBa, KOTOPAst MOXKET
BKJIIOYATh CTOMMOCTb KOHTPOJIS, UCIIBITAHUM U T.I1.

+: OICHKY

+: OLICHKH

1:9.3

S: Ananu3 npoekTa npecieayeT OCHOBHBIC LENH: ...



+: MOATBEPIUTH COOTBETCTBUE MTPOEKTA TPEOOBAHUSIM

+: yOeaUThCS B PEATM3yEeMOCTH MPOEKTA

+: 00HAPYKUTH CKPBITHIC MIPETISATCTBHUS

-2 ONIPEACIINTh HOMEHKJIATYPY MPUMEHSIEMbBIX MaTEPHAIIOB

-: OIIPEJICIIUTH CIOKHOCTh AHATUTUYCCKUX PACUCTOB

l:9.6

S: Otnen obecrieueHus KauecTBa: ...

+: KOOpIUHUPYET AEATEIBLHOCTh MPOSKTHOTO U MMPOU3BOJCTBEHHOI'O OT/ICJIOB B 00J1aCTH
KadyecTBa

+: MpeI0CTaBISAET COBETHI M AKCIIEPTU3Y IO ONPEACIICHHBIM BOIIPOCAaM, KacalouuMCs KaueCcTBa
+: KOHTPOJUPYET PYKOBOJCTBO KAYECTBOM B KOMITAHUH ITyTEM MIPOBEICHUS U3MEPECHUIA 1
WCIIBITAaHUH BEIOOPOK TTPOTYKITUN

-: pa3pabaTbIBacT IIaH CHa0XKEHUSI POU3BOJICTBA MaTepUATIAMU

-: pa3pabaTbIBaeT rpaduKy MIaHOBO-MPEAYNPEIUTEIHLHOTO PEMOHTa 000PY10BaAHHUS

I:10.3

S: ### ycroBus Ha MPOAYKIUIO — CIIEIMATFHOE OMUCAHKUE MTPOTYKIIIH, OTBEYAOIIEH
OTIpe/ICIIEHHBIM TPEOOBAHUSM PBIHKA, KOTOPOE JIOJDKHO BKJITIOYATh Pa3paboTKy BCEro
HEOOXOUMOTO sl POU3BOJICTBA KOHKYPEHTOCIIOCOOHOM MPOIYKIIUU

+: TEXHAYECKHUE

+: TexHu4YecKkH#$#

I: 10.6

S: Mudopmarius, nocTymnaromas B BUJe 00OpaTHOM CBSI3U OT MOTpeOUTeNeil, B BUJIE Kajo0,
TpeOOBaHUI TaPAHTHIHOTO M TEXHUYECKOTO 00CTY)KMBaHUS, pEKIIaMaIlHii, UCIIOJIb3YETCS B
paborte ... OT/IEIOB.

+: MapKETUHI'OBOI'O

+: IIPOEKTHOI'O

+: IIPOU3BOJACTBEHHOI'O

: 9KOHOMHUYECKOT'O

-: TUCTIETYEPCKOTO

-: HIHCTPYMEHTAIILHOTO

I:11.4

S: CornacHo MpUHILIKITY MPEATOYTHTETFHOCTH YCTAaHABINBACTCS HECKOIBKO PSAOB (TPU-UETHIPE)
3HAUEHUH CTaHJAPTU3YEMBIX TTAPAMETPOB C TEM, YTOOBI IPH UX BBIOOpPE HAPUMED, BTOPOH PsiT
IIPEIIOUNTATD ### pany.

+: TpEThbEMY

+: TpeTH#$#

+: 3HH

1:11.9

S: Papp npennoururensHbix ncen (OCT 8032-80), mocTpoeHHBIE 1O TEOMETPHIECKOM
MPOTPECCUH, UIMEIOT 3HAMEHATEH Tporpeccuu @ : ...

+ Y10
+ 410
+ 410
+ 410
- V10
- 410
- 10

1:11.13



S: Ecau coOupats 1aHHBIE O MPOLIECCe, TO MOYKHO YCTAaHOBUTH Cpe/IHEE 3HAUCHHE NapamMeTpa,
CPEIHEKBAIPATHYECKOE OTKIOHEHHE 3TOT0 NapaMeTpa. Brixos 3HaueHHs napameTpa 3a MpeJielibl
+ ... CBUJICTENIBCTBYET O HEOOXOAUMOCTH OCTAHOBKHU M PETYJIHPOBKH MPOILIECcCa.

+:30

20

- 0

2250

I: 12.4

S: MynpocTs BEIOOpa OCTaBIIMKA MIPOAYKIMH 3aKJII0OYACTCS B YCTAHOBJICHUHU: ...

+: HapTHEPCKUX OTHOILIEHUI MeXly NOTpeOUTENeM U OCTaBIIUKOM

+: B3aMMHOI 3aMHTEPECOBAHHOCTH B OOIIEM yCIIeX€ U MPOLBETAaHUU

+: J0JrOBPEMEHHOT0 COTPYJHUUYECTBA

-: MAaHUOPATCKUX OTHOIICHUIN

-: OpPraHU3alUU KOPIIOPATUBHBIX MEPOIPUATHI Ul OTJbIXa COTPYAHUKOB IIOCTABILNKA
1:13.1

S: IIpenBapuTenbHbIil BXOJHONW KOHTPOJIb IPOBOIUTCS C LIEIbIO IPOBEPKU COOTBETCTBUS
TOBApOB CIEAYIOIINUM YCIOBUSM: ...

+: ylakoBKa He HapylleHa

+: OTCYTCTBYIOT OUEBHUIHBIC TPAHCIIOPTHBIE MTOBPEKICHHS

+: UMeeTcsl CONPOBOIUTENbHAS TOKYMEHTALUS 10 KAaYeCTBY U KOJIMUECTBY

-: UMEeTCs TUIaH PEKOHCTPYKLUH TPEATIPUATHS TTOCTABIIUKA

-: IMeeTCs IlepeueHb NOTEeHIUANbHBIX OKyNaTeled MPOAYKIUH TOCTaBLINKA

I:13.5

S: BeIOOpOYHBII IPHEMOUHBIH KOHTPOJIb OCYILECTBIISIETCS 110 aJIbTEPHATUBHBIM
(KaueCTBEHHBIM) WU ### pU3HaKaMm.

+: KOJIMYECTBEHHBIM

I:13.9

S: JIist 1aHOB KOHTPOJIS € IPUEMOYHBIM KOHTPOJIeM ¢ = () UCTIONIB3YIOT (OPMYILY JUIs
omnpezeneHus: o0bemMa BHIOOPKH 110 33/1aHHBIM 00beMY MAPTUU U MPEAETY CPETHETO YPOBHS
BBIXOJIHOTO KadyecTBa. O01menpuHsaToe 0003HaYeHNe 1 HAUMEHOBAaHHE COOTBETCTBYIOIIUX
XapaKTEPUCTHK

L1 N

L2:e

L3: g*

L4:n

R1: o0bem maptuu, mr

R2: ocHoBaHMe HaTypaibHOrO Jorapupma

R3: mpenen cpeaHero ypoBHs BBIXOJJHOT'O KauecTBa, %

R4: 06bem BbIOOpKHU

1:13.13

S: JIByXCTyneHuYaThIii KOHTPOJIb IPOU3BOIUTCS B COOTBETCTBUH CO CIIEITYIOIIMMHU TPaBHIIAMH:

+: U3 KOHTPOJUpyeMol napTuu oToupaercs Boidopka N,
+: BCe M3/1eHsl IePBOM BBIOOPKH MPOBEPSIFOTCS, U €CIIHM YUCIIO0 Ae(EKTHBIX H3AETHIA He

NPEBBIIIACT MEPBOTO MPUEMOYHOT0 urciaa C; , mapTusi mpuHUMAaETCS

-. €CJIM YHUCJIO I[e(bCKTHBIX U3IeIUi MPEBLIMIACT MMEPBOC ITPUCMOYHOC YUCIIO Cl Ha

I:13.20

S: ### noTpeduTenst — BEpOITHOCTh MPUEMKH ITAPTHH TPOAYKIIHH, 00T a0 OpaKOBOYHBIM
ypOBHEM Jie(peKTHOCTH

+: pHUCK

I:13.25



S: IIpoxykiust MOXKET OBITH MIPEICTABICHA HA KOHTPOJIb OJTHUM U3 CIEIYIONINX CIIOCOOO0B,
YCIIOBHO Ha3bIBAEMBIX: «...»

+: psin

+: POCCHIIb

+: HOTOK

-: CTeHa

- ToJroca

-: rpynna

I:13.31

S: Meroa HanbobIIe 00bEKTUBHOCTH IIPH OTOOPE €AMHUIL TPOYKIIUU B BBIOOPKY
MPUMEHSIETCS TOT/a, KOT/Ia:

+: MPOJIYKIUS PECTaBICHA HA KOHTPOJIb B BUJIE «POCCHIIb)

+: OpaKOBaHHBIE €IUHULIBI TPOIYKITUU HEIb3sI ONPEICIUTD IIPH 0TOOPE BU3YyaIbHO
-: OpaKOBaHHbIE €IMHULIBI TPOTYKIIUU MOXKHO ONPEIEIUTD IPU 0TOOPE BU3YyaIbHO
-: @IUHUIIBI TPOIYKIIMH MTOBEPTAIOTCS TOJIBKO Pa3pyIIaroIIeMy KOHTPOIIIO

V1: 14. YipaBneHue npoueccoM U BHYTPUIIPOU3BOACTBEHHbBIN KOHTPOJIb. YTIpaBIeHHE
TEXHOJIOTUYECKUMHU MpoLecCaMu. AJIbTepHATUBHbIE U TIEPEMEHHBIE XapaKTEPUCTUKH.
I:14.6

S: PykoBoauTenyu opraHu3aluu J0JKHBI OCO3HATH BCIO OTBETCTBEHHOCTH 3a KAU€CTBO
IPOAYKIINH U 00ECTIEYUTh, YTOOBI:

+: KOMIIETEHTHbBIE COTPYJHUKH, UMEIOIIME HEOOXOAUMYIO KBAIU(UKALIMIO, IOATOTOBKY U
JIEJIOBbIE KaueCTBa, BBIIOJIHSIIN paboTy

+: Ka)/IbIil COTPYHMK 3HAJ O JINYHOM BKJIAJ€ B OOLIEM yCIleXe U UMeJ CTUMYJT JUIs
JIOCTHUKEHUS BBICOKOTO KaueCTBa

-: Bce ObITOBBIE IPOOJIEMbI COTPYTHUKOB PEIIAINCH 3a CUET OPraHU3aLUuU

-: COTPY/IHUKH NPUHUMAJIM aKTUBHOE y4yacTue B paboTe npodcorosa

I:16.6

S: IInomane, orpannyeHHas kpuboi ["aycca u ocbro abenucc, pasHa 1 (100%), a, miiomans,
Jexaras 3a mpenenamMu X = + 30, paBHa ...

+:0,0027 (0,27%)

- 0,0050 (0,50%)

: 0,0045 (0,45%)

: 0,0060 (0,60%)

I:16.9

S: ... perynupoBaHus — JTUHUS HA KOHTPOJIBHON KapTe, UCTIONb3yeMas B KAUeCTBE KPUTEPHS TSI
MPUHATUSA PEIICHUS] OTHOCUTEIBHO TEXHOJIOTMYECKOT0 IIpoLecca

+: rpaHuIa

-: Oapbep

-: pyoex

I:16.15

S: Craructrueckoe yrpaBlieHHEe Ka4eCTBOM SBISIETCS ()()EKTUBHBIM PBIUaroM B YIIpaBICHUU
MpOLIECCAMH, TaK KaK OHO ...

+: CHTHAJIU3UPYET O TOM, YTO TIPOIIECC CIEAYET OCTAHOBUTH M MCCIIEIOBAThH, KOTJA TOT BHIXOIUT
U3 MOJ KOHTPOJIs

- MOXKET JaTh MPSIMOE YKa3aHWe, TJIe UCKaTh UCTOYHUK MPOOJIEMBI

-: IO3BOJISIET UCKIFOYUTh TEXHUUECKUN KOHTPOJb MPOYKIIUU

S: Eciu pacripeiesieHre BEpOSITHOCTEH MOAUUHSIETCS 3aKoHY ["aycca v EHTp rpynupOBaHuUs
napaMeTpa coBMaaaeT ¢ cepeauHoi moius gomycka (BO — HO)/2, To unaeKc BO3MOKHOCTEN
mporiecca onpeaensercs mo Gopmyrne ...

+: C, =(BO-HO)/60c



- C
- C
- C

I:17.

, =(BO-HO)/3c
, =(BO-HO)/ o
, =(BO-HO)/ 2o
15

S: Jlnst mocTpoeHust KOHTPOJIBHON KapThl YKcia JeEeKTHBIX €AMHUI] IPOTYKIIMU, HEOOXOJMO
YCTAHOBUTB OCEBYIO JIMHUIO HA YPOBHE CPEJIHEr0 Yuciia OpaKOBaHHBIX U3JENUH ...

1 + _I-
3| © 5™ o ¥ <
e

.I.
N

Bonpochs! K peiiTHHIOBBIM KOJUIOKBUYMAM H 3K3aMEHY

No
Bompockr
i
KomnokBuym Ne 1
1 | AxTyanbHOCTh IPOOJIEMBI KauecTBa B cOBpeMeHHOM Poccum.
2 | TepmuHosorus B 0071acTH KauecTBa
3 MesxayHapoiHble U pOCCUICKUE rOCy1apCTBEHHbIE CTAaHAAPTHI HA CUCTEMbl MEHEIKMEHTA
KaJyecTBa
4 TepmuHbI: nporecc, NPOAYKIHS, TEXHUYECKHE YCIOBUS, OpraHu3alys, NoTpeOHOCTbD,
Ka4eCTBO
5 | Paznnunoe nonnmanue kayecta (ctangapt MCO 8402 I'OCT 15467-79 u np.)
6 | KauecTBo nmpoaykuuu Kak €AMHCTBO MIPOTHBOMOJIOKHOCTEN
7 | KauecTBO B IPOMBIIIIEHHOCTH
8 | Kiacce! kauecTBa ¥ ypOBHH KadecTBa
9 | ®akTopsl, OnpeensIone KayecTBO
10 | TpeGoBanus k kKauecTBY, (hOpMaNbHO ONpeAesieMble TOTpeduTeIeM
11 | TpeGoBaHus K Ka4eCTBY, HE OIpeesieMble TOTpeOuTeneM
12 | IlonuTuka opraHu3ayy B 00JIaCTH KauyecTBa
13 | 3asBieHUe O MOJIUTHKE B O0JIACTH KayecTBa
14 | Peanu3zanus NOJUTHKY B 00JIaCTH KayecTBa
15 | Cucrema ynpaBieHHs KayeCTBOM U o0OeclieyeHne KauecTBa
16 | KonTposns, ynpasieHus U oOecriedeHne KauecTBa
17 | OcuoBHble equHUIE cucTeMbl CHU
18 | IlpupoaHbie FTaTOHBI




19

CyOBbeKTUBHBIE 3TATIOHBI

20 | TouHOCTD, IPELIU3UOHHOCTD U MOTPEIIHOCTH U3MEPEHUI
21 | IcTOYHUKH MOTPEITHOCTEH
22 | OdunmanbHas OleHKa NOrpeImHocTel (KaauOpoBOUHBIE JIA00OPATOPUH )
23 | OGecnieueHne eIMHCTBA HU3MEPEHUH.
24 | TexHHU4eCKHE YCIOBUS U CTaHIAPTHI
25 | IlocTaBmUKY U TOTpEOUTENN
26 | TexHuueckue ycroBHsI Ha TIOCTaBKY
27 | TexHu4ecKHe yCIOBHS HA MIPOTYKIIHIO
28 | CranmapTsl Ju1sl cepTUUKaum
29 | Onenka mepBoi, BTOPOH U TPEThE CTOPOHOU
30 | Poccuiickas cuctema CTaHIapTU3AIIH
31 | [Iponemypsl cepTUHUKAIIH TPOTYKIIH
32 | Mogenu crarnaptoB cepur 1CO 9000
33 | Cucrema ceprudukanuu B Poccun
34 | AkkpeauTalysi opraHoB 1o cepTudukanuu Poccun.
35 | MexayHapoHasi TapMOHU3AIIHS
Komnoksuym Ne 2
36 | I[lousiTue 0 BceoOIeM KayecTse
37 | O6uwme snementsl TQM (Tuu Kbto Om).
38 | IlousaTue «Bnagener mporecca
39 | [IpakTHyeckue moaX0AbI KO BCEOOIEMY KaueCTRBY.
40 | Mopernp BceoOIero pykoBoiCTBa KaUeCTBOM.
41 | Onementsl Moaenu TQM (TBepable u MATKHE KOMIIOHEHTHI)
42 | Obs3aTensCTBA PYKOBOJICTBA OTHOCUTEILHO ITOJIUTUKH KauecTBa
43 | KoMMyHUKaIH B CTPATETHH BCEOOIIETO KauyecTBa
44 | KynbTypa OTHOIIEHUI B OpraHU3aluu
45 | Mopens npeBocxogHoro 6usHeca (Poccuiickas MoJiens MpeMUH KayecTBa)
46 | KadyecTBO BO BCeX pabounX OTAeaxX
47 | dyHKUMA KauyecTBa U YIPABISIOUUN IO KAYECTBY
48 | PaboTa B KOMaH/Ie
49 | 3arpaThl Ha Ka4eCTBO
50 | PaznuuHbIe TOAXOIBI K 3aTpaTaM, CBSI3aHHBIM C KAUeCTBOM
51 | Konnenmust o0MmX MOTeph sl OOIIECTBA
52 | Mogens crouMocTH mporiecca (KOH(GOPMHBIE U HEKOH(POPMHBIE 3aTPAThI)
53 | Croumocts kavectBa («IIpenorBpamienne — Onenka - OTkas»)
54 | O6men nHboOpMaIuei 1 T0KyMEHTaIbHOE 000CHOBAaHNE TPEOOBAHMI K KAYECTBY
55 | OcHOBHOM LIMKJI TPOU3BOACTBEHHOIO Iporecca (MapkeTHHr, TY notpedurens,

KOHIIENITyaJIbHBIN MPOEKT, MPOEKT B UepTexkax U T.1.)




56

Ponw mapkerunra B pazpadotke TY (ompeneneHue TpeOGoBaHUM TOTpeOUTES)

57 | UadopmarmonHoe oOecTieueHre YIpaBiIeHUs KaueCTBOM

58 | HeoO6Xx01MMOCTh B pyKOBOJICTBE 110 KQUECTBY

59 | IIporpamMMbl KauecTBa, MPOTOKOJBI KAYECTBA

60 | KauecTBO npu MpOEKTUPOBAHUHT

61 | KoHuemnuus npoekra, npouecc yrnpaBjieHUs IPOEKTHPOBAHUEM

62 | [lnanupoBaHue IPOEKTA, aHATIN3 IIPOECKTOB

63 | OTBETCTBEHHOCTH 3a KAY€CTBO MPH MPOSKTUPOBAHUU

64 | Bonpockl HafieKHOCTH, 6€301IACHOCTH, UCTIBITAHUS IPU POEKTUPOBAHUH

65 | TDA u orieHKa HEMCTIPABHOCTEH MTPU MPOSKTHPOBAHUH

67 | IlpeanoururensHbie uncna. [Ipumenenue psagoB «R»

68 | CraTrcTdeckoe yrpaBieHHe MPOLECCOM (TIPABHIIO IECTH CUTM)

69 | Bei6op npoaasia (TpaauIMOHHBIN TTOIX0/)

70 | KauecTBO B cCHaOXKEeHHUH

71 | IIpomaBibl ¥ TOCTABIIMKU

72 | Ocy1iecTBiI€HNE BXOJAHOTO KOHTPOJISI M XpaHEHHS TOCTaBJICHHBIX TOBAPOB

73 | OTBETCTBEHHOCTb OT/I€JIa CHAOXKEHUS 32 KaueCTBO

74 | OueHnBaHue BEIOPAHHOTO MOCTABIIMKA (PEUTHHT MMOCTABIIKKA)

75 | Ceprudukarsl COOTBETCTBHUS HA PEACTABIISIEMbIC TOBAPHI M YCIYTH
KomtoxkBuym Ne 3

76 | BxoaHOM KOHTPOJIb TOBAPOB

77 | BapraHTbl BXOJHOT'O KOHTPOJIS

78 | BIOOpOUYHBII PUEMOYHBIH KOHTPOIb

79 | OmpHOCTYIIEHYATHI BEIOOPOYHBIA KOHTPOJIb IO aJIbTEPHATUBHBIM MTPU3HAKAM

80 | [IByxcTyneH4aTslii BBIOOPOYHBIN KOHTPOJIb IO aJIbTEPHATUBHBIM NPHU3HAKaM

81 | BHyTpunpou3BOACTBEHHBIN KOHTPOJIb

82 | YmparieHrne KOHTPOJIEM, POJIb KOHTPOJIS B 00ECTICUSHUHN KauecTBa

83 | BeiOop Mexk Iy KOHTPOJIEM IIEPEMEHHBIX M aTPUOYTUBHBIX XapaKTEPHCTUK

84 | «CTonpoLeHTHBII» KOHTPOJIb, Pa3pyLIAOIIUil KOHTPOIIb, BEBIOOPOYHBIN KOHTPOJIb

85 | BeIX0/1HOW KOHTPOJIb U UCTIBITAHUS, KOHTPOJIb (ayAUT) MPOAYKIIUU

86 | BUHOMHHAIBHBIN 3aKOH PACIIPEEIICHUS U €0 MPUIIOKEHUS

87 | ITapameTpsl OMHOMHHAIBHOTO paCIIpeICICHUS

88 | Pacnipenenenue [lyaccoHa u ero npuioXeHus

89 | IlporpamMMbl BEIOOPKH Ha OCHOBE pUCKA POU3BOIUTENS

90 | [IporpamMmbI BEIOOPKH Ha OCHOBE PHCKa IMTOTPEOUTEIIS

91 | 3aKOH HOPMAJTBHOTO PACIIPEIEICHUS 1 €T0 TPUIOKEHUS

92 | Mnnekchl BO3MOXKHOCTEH Mporiecca (MpH 3aK0HEe HOPMaIbHOTO pacipeaeeHHs)

93 | ITocTpoeHne KOHTPOJIBHBIX KapT (KapTa IMHAMUKH MIpoIiecca, KapTa yIpaBiIsieMOCTH

cpeaHero apuMETHYECKOrO X )




94

HpeneanHe OTKJIOHCHUS, CUTHAJIbHBIC OTKJIIOHCHHW A Ha KOHTPOJIBHBIX KapTax

95 | JImama3oH pa3mMax Kak 3aMeHa CPEeIHEKBaIPATUIHOTO OTKIOHEHUS (CTaHAapTHOTO
OTKJIOHEHMUS])
96 | IToctpoenue kKoHTpOJLHBIX KapT LlleBopTa

6. MeToanueckue MaTepuaJibl, ONpeAeJsOlIUe NPoOUeAyPbl OLEHWBAHUS 3HAHUIMA,
YMeHHUI, HABBIKOB H (MJI1H) ONBITA AeATeJIbHOCTH

6.1 Pe3yJ’IbTaTLI O0CBOCHHUSHA y‘leﬁHOﬁ AUCHUIVIMHBI, MOJJIC/KALIIUE IPOBEPKE

Koutposmmpyembie | PesynbraTs! 00ydeHus OcCHOBHBIE ITOKA3aTEIH OLCHKN OueHouHbIE
KOMIIeTEeHIINH (OOBEKTHI OLICHUBAHUS ) pe3yJIbTaTOB cpeacTBa
(yacTh
KOMIIETeHI[H )
1 2 3 4
CIOCOOHOCTD 3HaTh 3KOHOMHYecKyto | [lepeuncieHue CYIIECTBYIOIINX
NPUMEHSATH u ¢unocodcekyro | B3rsAA0B (GUIOCOPOB Ha KadecTBO
UHCTPYMEHTHI CYIIHOCTb Ka4ecTBa | MPOXYKLIUH; TPHUPOAA  KadecTBa
yIIPaBICHUS HPOTYKIIIH; HPOIYKIIMH B OTIPEISTICHUSIX
kayectBoM (OIIK- | TepmuHOIOTHIO,
2); UCIIOJIb3YEMYTO B

yIPaBJICHHH KauyeCTBOM,
o0ecIieyeHnu KauecTsa

YMets OIIPEIENATh
TEXHUYECKUN YPOBEHb U
Ka4eCcTBO

Beibop 0a3oBbIXx 00pa3noB: Ha
craaud  pa3paboTku  (TIPOAYKITHS,
OTBEYAIONIas PealbHO JOCTHKUMBIM

onpenensieMon MEPCIECKTUBHBIM TPeOOBaHMUAM); Ha
NPOAYKIHN CTaJuM W3TOTOBJCHUS NPOLYKLUHU
(mpomykuusi, MOKa3aTeId KauecTBa
KOTOpOH OTBEYAIOT BBICOKUM
TpeOOBaHUSIM M KOTOpask Hamboyee
a¢(heKTHBHA B DKCILTyaTaIH)
CIIOCOOHOCTH 3vate o pomu ¥ | llepeuncinenne Haumbonee  SIPKUX
IPUMEHSTh CTaHOBJICHUH HAyKH | MpeicTaBuTeNnei HayKH
1poGIIeMHO- «YnpasieHue «YnpaBieHue KayecTBOM,
OpHeHTHpOBaHHbe | KAIECTBOM» %rgre[ﬂ?gﬁf HcapaTOBCKOH CHCTEMBI
OCCHUHCKHX u ; U T.0.
METOJBl aHajiu3a, p ’ A
COBETCKHX YUEHBIX
CHHTE3a u =
Ymetb OLIEHUBATh | Pucku, cBsA3aHHBIE C MOKYNKOH
ONTUMH3ALUHT . .
Ka4eCTBO paloThI | ONPEnENsIOMNNACST TOJIBKO ILICHOM;
fiporeccos MOTEHIIUATBHBIX PENTHHT TOCTaBIIMKA; KOJIUYECTBO
obecrieeH s MOCTABIMKOB TOBAPOB, | MOCTABIINKOB o KaOKITOH
kauecrsa ([1K-4); B TOM YHUCJIE U yCIYT OTAENBbHON  MO3ULUHU (mouemy

TOJIBKO OJTWH TTOCTABIIHK?); BECOBBIC
KOA(PQGUIUMEHTBI JUISI  ONpPEeICIICHUS
pelTHHTa MOCTABIINKA

Bnagets HaBBIKAMHU
onpencIeHs
TEXHUYECKOTO
KadecTBa
IIPOU3BOAMMON

MPOyKLUU

YPOBHS

[IpencraBienue pacueTos,
CBSI3aHHBIX c OIIpe/ieIeHHEM
TEXHUYECKOTO0 YpPOBHS W KadyecTBa
M3 (TPaHCIIOPTHBIE CPEACTBa,
BBICOKOBOJIBTHAS arnmaparypa,
TOPHOIIAXTHOE OOOpyIOBaHWE |

T.0.)

IIpakTHueckue u
nmabopaTopHbIe
3aHATHA,
TECTHPOBaHHE,
KOJIJIOKBUYM,
KypcoBas
pabota, F3K3aMeH







CIIOCOOHOCTH BecTH | 3HATh 0 ponu v | 3Haaue  3akoHOB P®  «O
HEOOXOTHMYIO CTaHIapTU3aLUY, cTanfapTuzauum»; «O 3amuTe
JOKYMEHTALHIO 110 cepTuduKanun B | mpaB  moTpebuteneitn;  «OO0
CO3IAHMUIO obecrnieyeHnH U OGecnequuHH o €IMHCTBA
TIPaBJICHUHU KaYeCTBOM n3Mepenui»; «O cepruduxanuu
CUCTEMBIL ynp p > prUQuKa
IIPOAYKTOB u CITyT;
o0ecrieyeHust oy Yy,
rapMOHU3AIHS POCCHICKUX
KayecTBa u
CTaHIApPTOB C MEXIYHApOIHBIMH
KOHTPOIIO ce — «Coraienue Mo TeXHUIeCKHM
abdexTuBHOCTH Oapbepam B TOPrOBIIC)
(I1K-9); craugaptsl cepur UCO 9000
Ymets npencrasiTh | [lnmpencraBnenne mpoayKuuy Ha
IIPOU3BOIUMYIO KOHTPOJIb: cnoco6 | [Ipaktuueckue u
MPOAYKIHIO HAa KOHTPOJIb MpeCTaBICHUS MPOAYKIHH, | TabopaTopHbIE
YCIOBHO  HAa3BIBACTCA  «PsSA»; | 3aHATHS,
«POCCHIIbY; «TIOTOK»; | TECTUPOBAHUE,
NpUMEHSEMBbIE METOIbl 0TOOpa | KOJUIOKBUYM,
NPOIYKIMU B BEIOOPKY: KypcoBas
- CIIy4aiHbIi 0TOOD; pabota, FK3aMeH
- HanOoJIbIIas 00 BEKTUBHOCTD;
- CUCTEMaTHYECKUH 0TOOP
Bnanets HaBblkamu | OdopmiieHue TEKCTOBBIX
oQopMIIEHUSI  TEKCTOBBIX | TOKYMEHTOB (oT4eTsI o
JOKYMEHTOB B  TIOJHOM | BBHIMIOJIHEHHBIM JIA0OPAaTOPHBIM U
COOTBETCTBHU CO | IPaKTHYECKUM 3aHSATHSIM,
CTaHAApTaMHU MOSICHUTENbHAS ~ 3alluCKa K
KypCOBO#t paborte),
o opMIICHHBIC B MTOJIHOM
coorBerctBuu ¢ ['OCT 2.105-95
(oOmme TpeOOBaHUS K
TEKCTOBBIM JIOKYMEHTaM)
CIIOCOOHOCTH 3HaTh, YTO  KOHTPOJb | KOHTpOiXE — 3TO HE TOJBKO
y4acTBOBAThb B | OCTAHETCSI ~ OAHUM M3 | OTACJICHHE OpakoBaHHBIX
NIPOBEICHUH BaXHEUIINX MHCTPYMEHTOB | M3JENUH OT TOJHBIX (XOPOIIKX).
KOPPEKTUPYIOIIUX | o0ecredeHus kadectBa, | KoHTposb - JeiicTBue,
U TIPEBEHTUBHBIX | YIPABJICHUS KA4eCTBa; YTO | HPEANPHHATOE Ui YCTPAHEHHS
MEpONPUITUH, ¢bpasbl «KoHTpOons | npuinH MOTEHIMATBHOTO
HaNpaBJICHHBIX Ha | IpapoJIuTeNh  KauecTBay, | HECOOTBETCTBHUS, JeicTBHE,
yIydlleHne «KoHTponb — TapaHTHs | IPEANPHUHATOE Ui YCTPaHEHHS
kauectBa ([TK-10) | kauectBa», «KOHTpOIb — | CYIIECTBYIOLIETO
IIpakTHueckue u
CTOUT Ha CTpaKe | HECOOTBETCTBHS
nabopaTopHbIe
WHTEPECOB MOTPEOUTEIS
3aHATHA,
Ymets OpTaHU30BbIBAaTH | MIHCTpyMEHTHI (BuIBI)
TECTHPOBaHHE,
KOHTPOJIb Ka4yecTBa | TEXHUYECKOTO KOHTPOJIS:
MPOU3BOJIMMOM MPOJYKIINH | - BRIXOIHOM; KOJLTOKBHYM,
p poLy T KypcoBasi
- OTIepaIMOHHBIN;
. pabora, sK3aMeH
- IPUEMOYHBI1;
- 100%-HbIi KOHTPOJIB;
- BBIOOPOYHBIH;
- HEeNpePbIBHBII;
- IEPUOANYECKUM;
KJIacCU(pUKAIUSL Je(EKTOB;
BBIOOPOYHBI ~ KOHTPOJNb IO

AJIBbTCPHATUBHBIM I[IPU3HAKAM H
T.II.




CIOCOOHOCTD
HPOBOJUTH U
KOHTPOJIMPOBATh
paboTHI IO
HpEIOTBPAILCHAIO
BBIITyCKa OpakoBaHHOMN
npoxnykuuu (I1ks-4

3HaTh 0 posu U

Kapra cpennux apupmeTnieckux

3HAYUMOCTH 3HAYECHUU

KOHTPOJIBHBIX KapT | KapTa MEJNaH;

CTaTHCTUYECKOHN KapTa CTaHAaPTHBIX OTKIIOHCHHUI;
YIPaBISEMOCTH KapTa pa3MaxoB; KapTa JOJH
IIPOIIECCOB B Je(eKTHBIX eTUHUI] TPOAYKIIHH;
obecrnieueHuu KapTa yuciia Je(EeKTHBIX ¢IUHUI]
KauecTBa, MPOIYKIIUY; KapTa 4yuciia 1e()eKTOoB ;
YIpaBIeHUH KapTa yucia 1e(heKToB Ha SAMHUILY
KaueCTBOM MPOYKIIUU

YmMmeThb CTpOUTH | BBITIOJTHEHHBIE pacyeThl, CBsI3aHHBIC
KOHTPOJIbHBIE KapThl | C  OINpeNelIeHneM  HeOoOXOIMMBIX
CTaTHCTUIECKOH JTAHHBIX TUTS MOCTPOCHUS
YIPaBISIEMOCTH KOHTPOJIBHBIX KapT (NP — kapra, ¢ —
npouecca (NP — | KapTa);  yMEHHE  IOJIb30BAThCS
KapTa, ¢ — KapTa W | TaOJINIIaMH:

T.I.); HUCHONB30BaTh | «KKyMynsaTUBHBEIE OWHOMHHAIBHBIC
CTaTUCTHYECKHE BEPOSITHOCTHY; «KymynatuBHble
TaOINIIBL, ITyaCCOHOBCKHE BEPOSATHOCTI
COCTaBIICHHBIE  Ha

OCHOBE

OMHOMHUHAIEHOTO U

ITyacCOHOBCKOTO

3aKOHOB

pacnpezeneHus

BEPOSITHOCTEH

Brnagets HaBbIKaMH

HCIIONIb30BaHUA
KOHTPOJIBHBIX ~ KapT
CTaTHCTUYECKON
YIPABIIIEMOCTH
IIpoLeccaMu c

LIENTBI0 00eCTIEYEHHS
Ka4ecTBa,
YIIPaBIICHUS
Ka4eCTBOM

[IpencraBnenue pacyeToB
napamMeTpoB UL IOCTPOEHUS
KOHTPOJIBHBIX KapT, MITOCTPOCHHBIC
KOHTPOJIbHBIE KaPThI

IIpaxTHueckue u
nmabopaTopHbIe
3aHATHSA,
TECTHPOBaHHE,
KOJIJIOKBUYM,
KypcoBas
paboTa, FK3aMeH

6.2.1 Tekyumii u py0e:KHbIi KOHTPOJIb
B pamkax Teky1ero u pyoe:xHOro KOHTPOJIS IO AUCHUIUTUHE CTYJEHT MOXET HabpaThb 710

70 Oam1oB




CemecTp

Ikama oneHUBaHUA

0-35 6amnos 36-50 6amioB 51-60 6amioB 61-70 GamnoB
4 Yactuunoe ITonnoe iy | Ilonnoe nnmn [Tonnoe nocenienue
HocelleHne 4aCTUYHOE YaCTUYHOE ayJMTOPHBIX
ayJIUTOPHBIX MOCELEHUE IOCellEeHNE 3aHITHH.
3aHATHUI. ayJUTOPHBIX ayJAUTOPHBIX [Tonnoe
HeynosnerBopurein | 3aHATHIA. 3aHATHIA. BBIIIOJIHEHHUE 51
pHOE BbINONHEHUE | YacTuuHoe [TonHoe 3aluTa
7a00paTOPHBIX U | BBHIIOJHEHHE U | BBIIIOJIHEHUE U 7a00paTOpHBIX |
IIPAKTUYECKUX 3ammra 3aluTa HPaKTUYECKUX
pabor. [Tnoxas | mabopaTopHbIX U | JaOOPATOPHBIX U | 3aHATHUH.
MOJIrOTOBKA K | IPaKTUYECKUX HPaKTUYECKUX Beinonuenue
0ampHO- pabor. pabor. KOHTPOJIbHBIX
PEUTHHTOBBIM Beinonnenue Beinonuenue paboT,  TECTOBBIX
MEPOTIPHUSITHSIM. KOHTPOJIbHBIX KOHTPOJIBHBIX 3aJJaHUid Ha OICHKH
CryneHr He | paboT,  TECTOBBIX | pabOT, TECTOBBIX | «OTIMYHOM.
JIOIIyCKaeTCst K | 3aJlaHA{ Ha OLEHKH | 3a/IaHUM HA
IIPOMEKYTOUHON «yJIOBJIETBOPUTENDL | OLICHKH
aTTecTalluu HOY. «XOPOIIOY.
B pamkax Tekymiero um pyOexHOro KOHTPOJISI BBIOJHEHUS KypCOBOW pabOThI
CTYZAEHT MOxeT HaOpath 70 OamoB. Pacnipesnenenue 0anioB npuBeeHoO B Ta0IuLe:
Cemectp [lkana oleHUBaHUS
0-35 6amos 36-50 GaytoB 51-60 GayoB 61-70 Gamnos
4 CryneHr He | YacTtuuHoe [TonmHoe nu [TonHoe nocemenne
rocernan MOCeIeHNE YaCTUYHOE KOHCYJbTallMi €
KOHCYJIbTaIlH C | KOHCYIbTALUI C | moceleHue IpernoJiaBaTesieM.
IpenojaBaTesieM. npenojaBaTeseM. KOHCYJIbTAIHi ¢ be3zommbounoe
HeynosnerBopuren | BeimonHenue npenojaBaTeyeM. | pelieHue BCEX
bHOE BBINOJIHEHHE | KypcoBOi paboThl ¢ | CocTaBHbIE YacTH | 3a1ad,
COCTaBHBIX YacTeW | OTCTaBaHUEM OT | KypcOBOM pabOThl | MOCTaBIEHHBIX B
KypcoBOil paboThl. | rpaduka. BBIITOJIHEHBI KypcoBoil  pabote
CryneHt He | CocTaBHBIE 4YacTH | HOJHOCTBIO, HO ¢ | 0e3 OTCcTaBaHUS OT
JOITYCKaeTCs K | KypcoBoi  paboOThl | OTCTaBaHUEM OT rpaduxka.
3alIUTe  KYPCOBOM | BBIMOJIHEHBI He | rpaduka, 160
paboThI MOJIHOCTBIO,  JINOO | JOIMYIIEHbI
JIOTYIIEHBI HEe3HAUUTEIbHbIE
OIINOKH. OrpexH.
6.2.2 TIpoMe:KyTOYHAsI ATTECTAIUS
Onenka pe3ylbTaTOB OCBOCHMS y4YeOHOM JMCHUMIUIMHBI TPOBOJUTCA IO  IIKale,

HCTIOJIb3yeMOl Ha DK3aMEHE:!




Cemectp HIkama oneHUBaHUA
HeynoBnerBopure | Ya0BIETBOPUTEILH Xoporio OtanyHo
JILHO 0 (81-90 6aim10B) (91-100 6amoB)
(36-60 GaioB) (61-80 6aii0B)

8 Crynenr  umeer | CtyneHnt umeer 36- | CryneHt umeer 51- | CtyneHT uMmeer
36-60 OGamnoB mo | 50  GamioB  mo | 60 6amioB Mo 61-70 6amnoB no
UTOTAM TEKYIIErO | HTOraM TEKYIIEero M | HTOraM TEeKYIIero U | UTOraM TeKYIIEro
u pyOex)HOTO | pyOeIKHOTO pyOexxkHOTO u pyOex)HOTO
KOHTPOJIS, Ha | KOHTPOJIS, Ha | KOHTPOJIS, Ha KOHTPOJIS, Ha
9K3aMEeHe He Jajl | 9K3aMeHe Jan | 9K3aMeHe Jal JK3aMeHe nan
MOJHOTO  OTBETA | IOJHBIA OTBET Ha | MOJIHBIA OTBET HA MOJIHBIA OTBET HA
HU Ha OJIMH | OIMH  BONPOC U | OAMH BOIPOC U OJIMH BOIIPOC H
BOIIPOC. JaCTUYIHO JaCTUYHO YaCTHUYHO
CtyneHT umeer (TTOJTHOCTBIO) (TIOJTHOCTBIO) (TIOJTHOCTBI0)
36-45 OamoB 1O | OTBETHJI Ha BTOPOW. | OTBETWJI HA BTOPOMl. | OTBETHII Ha
utoram Ttekymero | CtyneHt umeer 46- | CtyneHnrt umeer 61 — | BTOpoi.

u pybexsoro | 60  OamioB 1o | 65 GamoB Mo
KOHTPOJIS, HA | UTOTaM TEKYIIEro U | UTOraM TeKyIero u
JK3aMEHe Jan | pyOexHoro pyOexHOoro
MOJTHBIH OTBET | KOHTPOJIS, Ha | KOHTPOJIS, Ha
TOJNBKO Ha OJWH | DK3aMeHe Jan | IK3aMeHe Jai
BOIPOC MOJIHBIM OTBET Ha | MOJIHBII OTBET HA
OJIMH BONPOC WJIX | OJHH BOIIPOC U
YaCTUYHO OTBETHJI | YACTHYHO OTBETHUII
Ha 00a Borpoca. Ha BTOpoi. CTyeHT
CryneHt umeer mo | umeeT 66-70 GamnoB
UTOTaM TEKYIIETrO U | IO HTOTaM
pyOeKHOTO TEKYIIETo U
KOHTPOJIS 61-70 | pyOexHOTO
0amioB Ha | KOHTPOJIS, Ha
9K3aMEHe He Jai | 9K3aMeHe) Jall
MOJIHOTO OTBETA HU | MOJIHBIN OTBET
Ha OJTUH BOIIPOC. TOJIKO Ha OJTUH
BOTIPOC.
Ha 3amure kypcoBoii paboThl cTyieHT MokeT HabpaTh 30 Oanios.
J1J1st O1IeHKH 3alIUThl KYPCOBBIX pa0OT HUCIONIB3YETCs CIEAYIONIasi CXeMa:
OOBEKT OLEHKU Kpurepun MakcumanbHbIi
Oamn
Odopmrenue CoOTBETCTBYET MOJHOCTHIO TPEOOBAHUSIM 10
PaboTEI CoOTBETCTBYET YaCTHUHO TPEOOBAHUSIM 5
He cooTBeTcTBYeT TpeOOBaHMSIM 0
Onenka Ha Bnaneer matepuanom 20
3aluTe YacTu4HO BIIAJEET MaTEPHAIOM 10
He Bnaneer marepuaiom 0

IIkana cooTBeTCTBHSI PETHHIOBBIX OIIEHOK MATHOAILHBIM OLIEHKAM /IJIS OLleHUBAHMS
KYPCOBOM padoThI

PeliTunrosas orenka (B Oamnax)

OI_[CHKa 10 TATHOAJIEHOM IIIKaje




91-100 «OTJINYHO»
81-90 «XOPOIIO
61-80 «YIOBJICTBOPUTEIHHOY
MmeHee 61 «HEY/I0BJIETBOPUTEIBLHO

7 Y4eO6HO-MeTOAMYECKOE 00ecTiedeHHe U CUMILTUHBI (MO1YJIs1)
7.1 OcHoBHas1 JUTEpaTypa

1. TeGexun A.B. Ympasienue kauecTBoM. YueGHHK s GakamaspoB. M.: FOPAMT,
2013,475 c.

2. 3exyHoB A.I'. Yrpasnenue kauectom. M.: FOPAWT, 2013, 475 c.

3. Maromenos IILI., Yopapnenue kauecTBoM npoaykiuu / Maromenos 111. III. - M. :
HamkoB u K, 2013. - 336 c. - ISBN 978-5-394 01715-5 - Tekct : anmektponHbii // OBC
"KoncynbTant cTynenra" [caiT]. - URL
http://www.studentlibrary. ru/book/ISBN9785394017155 html

4. CTaTUCTUYECKHME METOJbl KOHTPOJS KadecTBa [DJIEKTPOHHBIA pecypc]: ydeOHo-
MeToaudeckoe mocobue/ — OnekTpoH. TekcToBble aanHble.— CII6.: Cankrt-IlerepOyprekuit
rOCYJapCTBEHHBIN apXUTEKTYpHO-CTpouTeNnbHbld yHuUBepcuter, ObC ACB, 2018.— 37 c.—
Pexwum nocryna: http://www.iprbookshop.ru/78591.html.— 3BbC «IPRbooks»

7.2. JlonoIHUTEJIbHAS JTUTEpaTypa

1. Yopasnenue xauectBoM: T. 1. OcHoBbl oOecnieuenust kadectsa. [lox. pea. Aszaposa
B.H., M.: MI'IOM, 2005,.-386 c.

2. VYnpaBinenue kayectBoM: Tom 2 IlpuHIMOBI M METOHBl YNpPaBIEHUS KaueCTBOM.
OcHoBbl oOecnieuenus kauectsa. [lox. pea. Azaposa B.H., M.: MI'IDM, 2005,.356 c.

3. Haiipken Cnok u p. Opranusanus, INIaHUPOBaHKUE U IPOEKTUPOBAHUE ITPOU3BO/ICTBA.
OnepaunonHblii MeHeKMeHT. [lep. ¢ 5-ro anrn. Uzn. M.: «MTH®PA-M», 2010, 790 c.

4. A.B. I'mnueB. OcHOBBI ynpasiieHus1 kauecTBoM npoaykiuu. M.: PUA «Crannaptsl u
KayecTBO»

5. B.B. OxpenuioB YmpasineHue kauecTBoM. M.: «OkoHomuka». 2008. 650 c.

6. Araes I1.JI. OcHoBbI 00ecnieueHus: kauecTBa. Meroanyeckue yka3aHus K BBIITIOJTHEHHUIO
KypcoBoit paboTsl. Hansuuk 2003 r. 70 c.

7. AtaeB II.JI. OcHoBbl ob0ecrnieueHusi KadecTBa. MeToaUWYECKHE YKa3aHUS K
NPaKTUYECKUM U JJabopaTopHbIM 3aHsaTUsAM. Hanbuuk, 2008. 100 c.

7.3 IlepevyeHb MeTOANYECKHUX YKAZAHHUI

1. AtaeB ILJI. OcHoBbl oOecredeHuss KauyecTBa. MeToAMYECKHE YKa3aHUS K
nabopaTopHbM pabotam. Hanpumk, 2007 T.

2. AraeB ILJI. OcHoBbl oOecredeHuss KauyecTBa. MeToandeckue yKa3zaHHS K
BBINOJHEHHIO KypcoBoii paboTsl. Hanmpunk, 2007 .

7.4 UnTepHeT-pecypchl

1 www.qgvality.edu.ru — TTopras moaaepKKKi CHCTEM YIPABICHUS KAY4ECTBOM

2 www.tgm.spb.ru — ITopTan kauecTBO U 0Opa3oBaHUe

3 www.qvality21.ru — KauectBo. MunoBaiuu. OGpa3oBaHue.

4 www.qgvality-journal.ru — XXypHaisl o kKa4ecTBy

5 www.rusregister.ru — Accormarnus o ceprudukarmu «PyccKuit peructpy

6 www.quality.eup.ru — pecypc, mocBsIICHHbI MCHEHKMEHTY Ka4ecTBa

7 http://lwww.ria-stk.ru/ — PUA «CraHgapTel ¥ KayecTBO» — PEKIAMHO-UH()OPMALMOHHOE
arentcTtBo, craBmee ¢ 2001 roma wmHpOpManMOHHBIM LEeHTpoM Bcepoccuiickoii opranuzanuu
KauecTBa.




8 http://www.vniiki.ru/ — Beepoccuiickuii HaydHO-UCCIIEIOBATEIbCKHI HHCTUTYT
KJIaccU(UKAIMH, TEPMHHOJIOTHH U MH(OPMAIIMU TI0 CTAHAAPTH3ALUU U Ka4eCTBY.

9 http://statsoft.ru/ — StatSoft sBasiercst ogHUM U3 KPyMHEHIIMX B MHUpE pPa3pabOTUYNKOB
CTaTUCTHYECKOTO W aHAIMTUYECKOTO IPOrPAaMMHOTO OO0eCHeueHHs], NpPeJaralonuM IHPOKUNA
cnektp ousHec-pemenuii (BI&BA, Data/Text Mining) B pa3nuyHbIx 0071acTSIX TPUMEHEHUS aHAINU3a
JAHHBIX: MapKETUHIE, TOPrOBJIE, MPOMBIIUICHHOCTH, MEIUIMHE, (apMaKOJIOTHH, T€0JIOrOpa3BeIKe,
COIMOJIOTHH, CTPAXOBaHUH U T.II.

7.5 Ilepeuennb npogeccHOHATBHBIX 023 TAHHBIX H HH()OPMALMOHHO-CIIPABOYHBIX CHCTEM

1. http://www.diss.rsl.iu - —  39BJ[I PI'B - DjeKTpoHHbIE  BEPCHH  IOJIHBIX
TEKCTOB JUccepTanuid u aBropedeparoB u3 ¢honaa Poccuiickoit rocy1apcTBEeHHONH OMOINOTEKH

2. http://www.scopus.com — Sciverse Scopus wusmartenbcTBa «Oib3eBHp. Hayka u
TexHosiorun». PedeparnBras u ananmTudeckas 0aza JaHHBIX

3. http://elibrary.ru — DnexTponHas OMOIMOTEKAa HAYYHBIX TYOJUKAIUIA.

4. http://polpred.com — O630p CMU Poccuu u 3apydexbs. [TosHbie TEKCTHI + aHATUTHKA
u3 600 u3ganuii mo 53 otpacisim

5. https://www.gost.ru/portal/gost//home/standarts - denepaabHOe areHTCTBO 110
TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJOTUH

6. http://www.consultant.ru/ - cnpaBouHo-nipaBoBas cuctema Koncynprant [liroc

7.6 IlporpammHoe obecrniedyeHne COBpeMeHHbIX MHGOPMAIHOHHO-KOMMYHHKAIHOHHBIX
TeXHOJIOT Ui
Mponykrtet MICROCOFT  (Desktop Education ALNG LicSaPk OLVS
AcademicEdition Enterprise) moamrcka (Open Value Subscription) Ne V 2123829, Kaspersky
Endpoint Security Crannaprasiii Russian Edition Ne nmunensun 17E0-180427-050836-287-197,
Acrobat Reader, WinRaR

8 MarepuajibHO-TeXHUYeCKOe o0ecneyeHue JUCIUIINHBI

3aHATHUS IO JUCUUIUIMHE NPOBOJATCS B CHELMAIBHBIX MOMEIIEHUSAX (ayAUTOPHSIX) IS

IOPOBEIECHUS  3aHATHM  JIEKIIMOHHOTO TUMNA, TMPAKTHUYECKUX 3aHATUH, TPYIIOBBIX H
WMHAUBUAYAJIbHBIX KOHCYJbTallMM, TEKYLIEro KOHTPOJISI M MPOMEXKYTOYHOM aTTeCTallUU.
AyIUTOpUM YKOMIUIEKTOBAHbI CHEIHMAIM3UPOBAHHON MeOenbl0 M TEXHUYECKUMH CpEeICTBa
00y4deHus, CIIyKalUMH JJIs1 IpeICTaBlIeHNs HH(OpMaLuu O0JIbIION ayAUTOPHH.

Jlna  mpoBeneHuss 3aHATUM  JIGKIMOHHOTO THIIA HMMEIOTCS  JIEMOHCTPALlMOHHOE
000pyI0BaHKE U yUeOHO-HATJISATHBIE TTOCOOUSI.

Jns camocToATenbHON paboThl OOYHYaAIOUIMXCS HMEIOTCS IOMEIEHHs], OCHAIlCHHbIE
KOMIIBIOTEPHON TEXHUKOW ¢ BO3MOXKHOCTBIO MO/IKIIIOUeHUs K cetu "MHTepHeT" 1 obecrieueHrem
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00Pa30BaTEIbHYIO CPEAYy OpraHU3aIIH.

9 OcobennocTu peanu3anvm JUCHUIUVIMHBI JId HMHBAJIHIAOB H JHI C
OIrpaHUYCHHBIMHA BO3MOKHOCTAMHU 310POBbHA

JlJis CTYAEHTOB C OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI CO3JIaHBI CIIelUATIbHBIC
YCIIOBUS JUISI TIONMydeHWs oOpa3oBaHus. B  IensX JOCTYITHOCTH TITOJTYYCHHS BBICIIETO
oOpa3oBaHus M0 00pa3zoBaTeNbHBIM MPOrpaMMaM HHBAIWIAMH W JIUIAMH C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBbSI YHUBEPCHTETOM 00CCIICUNBACTCS:

1. AnprepHatuBHas BepcHsi OQUIMAIBHOTO caita B cetu «MHTepHET» IS
CJ1a00BUISAIINX

2. 115 ’HBAaMUIOB C HAPYIICHUSIMH 3peHUS (CIab0BUISIINE, CIICTIBIC)

- MPUCYTCTBHE ACCUCTEHTA, OKAa3BIBAIOIIETO OOyUYaOMEMyCsl HEOOXOAMMYIO ITOMOIIIb,
nyOnMpoBaHWE BCIyX CIPABOYHON HMH(OpMaMKU O PAcUCAHUU YYEOHBIX 3aHSATHUI; HaIHuue


http://www.diss.rsl.ru/
http://www.scopus.com/
http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

CPEACTB JUIsl YCWIEHUS OCTAaTOYHOTO 3peHUs, OpaijieBCKOW KOMIBIOTEPHOW TEXHUKH,
BUJICOYBEIMUUTENCH, MporpaMM HEBU3YaJlbHOTO JOCTyna K HH(OpMalMM, OporpamMMm-
CHHTE3aTOPOB PEYU U JPYruX TEXHUYECKHX CPEACTB MpUeMa-Tiepeaadn yueOHo! nHpopManuy B
JOCTYIHBIX (OpMax Juls CTYJAEHTOB C HApyLLIEHUSMU 3pEHMS,

- 3a/1aHUs JUI BBIIIOJHEHUS HA SK3aMEHE 3aUUThIBAIOTCS ACCUCTEHTOM;

- IIUCbMEHHBbIE 3aJJaHUs BBINOJIHAIOTCS Ha OyMmare, HaJMKTOBBIBAIOTCS ACCUCTEHTY
00yyJarommmcs;

3.ln1 VHBaJIMIOB M JIMII C OIPAaHUYCHHBIMHU BO3MOXXHOCTSIMH 3JI0pPOBBSl IO CIIYXY
(cmabocaplmiamniye, Tayxue):

- Ha 3a4ere/?K3aMeHe IPUCYTCTBYET aCCUCTEHT, OKa3bIBAIOIIUI CTYJEHTY HEOOXOAUMYIO
TEXHUYECKYI0 TOMOIIb C YYETOM HHIUBUAYaIbHBIX OCOOCHHOCTEH (OH IOMOraeT 3aHATh
pabouee MeCTO, ePeABUraThCs, IPOUNTaTh U OPOPMHUTH 3a/laHHE, B TOM YUCIIE 3aIMChIBasI O]
JTIUKTOBKY);

- 3aYeT/3K3aMEH IPOBOJUTCS B MUCbMEHHOU (opMe;

4. JIns MHBIMIOB M JIML C OTPAaHUYEHHBIMM BO3MOXHOCTSMHU 3/10pPOBbsl, MMEIOLIUX
HapyIlICHHUs OINOPHO-IBUTraTEIbHOIO ammnapaTra, CO3JaHbl MaTE€pPHAIbHO-TEXHUYECKHE YCIIOBUS
o0ecTeynBaroIre BO3MOKHOCTh OECHpPEnsITCTBEHHOTO JOCTyNa OOy4aromuxcs B Yy4eOHbIE
IOMEIIEHUs, OOBEKTY NUTAHUSA, TyaJeTHblEe W Jpyrue IOMEIIEHUS YHMBEPCHTETa, a TaKKe
npeObIBaHMs B YKa3aHHbBIX MOMEUIEHUSIX (HAJIMYUE PACIIMPEHHBIX JIBEPHBIX IIPOEMOB, IOPYUYHEH
U IPYTUX MPUCTIOCOOTICHHUI).

- NHCbMEHHbIE 3aJjaHMsl BBIINOJHSIOTCS Ha KOMIIBIOTEPE CO CHELMATU3UPOBAHHBIM
IpOrpaMMHBIM 00€CIIeYeHHEM WIIM HaIUKTOBBIBAIOTCS ACCHCTEHTY;

- 10 YKEJIAHWIO CTYJEHTA AK3aMeH MPOBOIUTCS B YCTHOM (hopme.

OOyuaromyecs: U3 yucia JIML ¢ OrPaHUYEHHBIMU BO3MOXHOCTSIMH 3710POBbsi 00€CTIEYEeHbI
AIIEKTPOHHBIMU 00pa30BaTENLHBIMU pecypcaMu B GopMax, aJalnTHPOBAHHBIX K OTPAHUYCHHUSM
UX 310POBBS.



