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1 He.]'ll/l H 321244 OCBOCHHA NTUCHHUIIJIMHBI

Henp yuyeOHo#t aucuumiauHbl «OCHOBBI BCEOOIEro yHpaBlIeHUS KayeCTBOM» JaTh
CTYJEHTaM TEOPETUUYECKNUE 3HAHUS U IPAKTUUECKUE HABBIKM B OCBOEHUU HAYYHO-METOJUYECKHUX
U OpraHM3alliOHHO-TEXHUYECKUX OCHOB, MPUHIIMIIOB U METOJIOB OOecHedeHHs KauecTBa B
COBPEMEHHOM OOIIECTBEHHOM IPOM3BOJICTBE, MpaBHJIaM IPUMEHEHUS COBPEMEHHBIX METO/I0B
KOHTpOJIA M YIPAaBIECHUS MpoLECCaMM, BHEAPEHUE U IpuMeHeHue crparerun TQM B
JESTEIIbBHOCTH OpPraHu3aluu.

Crpareruss KkadecTBa B OpraHM3aldHd JOJDKHA IPEAYCMaTpuUBaTh IOCTOSHHOE,
HENPEPhIBHOE U JIMYHOE YYacTHE BBICILIETO PYKOBOJCTBA M BCEro IMEpCOHaja B BOIpPOCAx,
CBSA3aHHBIX C KaueCTBOM. OJTO OJIHO M3 OCHOBHBIX U 00f3aTEIbHBIX YCJIOBHH YCHEIIHOTO
BHeApeHus TQM wu  sBIseTCSs 3aJ0roM YCHEIIHOW paboThl OpraHM3ali B BOMPOCAX
oOecrnieueHus KadecTBOM. Eciau pykoBoaUTENh KOMIIAHUU HE MPOHUKCS HeoOxoaumocThio TQM
JUIs ycriexa B KOHKYPEHTHOW O0opbOe 3a moTpeduTens, To, KaK IMOKa3bIBaeT MUPOBAs MPAKTHKA,
«0opb0a 3a Ka4eCTBO» OCTAHETCSI TOJIBKO JIO3YHTOM.

Kypc «OcHOBBI BceoO111Iero yrnpaBiaeHHsl KaueCTBOM» CTaBUT Mepes cOO00M cleayrolue
3a/1auu:

- TOJIyYeHHE CTyJSHTaMH OOIIEr0 NpEICTAaBICHHS 00 OCHOBHBIX TEPMHUHAX H
ornpezeNneHui B 001acTH BCEOOIIETO YIPaBICHUS KaueCTBOM;

- 3aKpEeIUICHME OCHOBHBIX TIIOJOXEHUM yINpaBICHUS KAuyeCTBOM IPOJYKIIHH;
MIPUMEHEHNUE NHCTPYMEHTOB YIIPAaBJICHUS KaU€CTBOM MPOAYKIIHH;

- U3y4YEHHUE POJU ceMeicTBa MexayHapoaHbix crangapToB ISO 9000 B obGecneueHuun
KauecTBa;

- U3y4yeHue TpeOOBaHUM /JIsl CO3/1aHUs CUCTEM MEHEKMEHTA KauecTBa B OpraHU3allly;

- OCBOGHHME WPHUHILMUIIOB TMPAKTUYECKOTO TMPUMEHEHHs] BCEOOIIEro YmpaBlIeHUs
KayeCTBOM B CUCTEME YIIPaBJIEHUS OpraHU3alueii;

- O3HAKOMJICHME Y4YallMXCsl C MPUHUUIIAMU YIPABJICHHUS OpraHU3alueldl Ha OCHOBE
IIPEMUH 110 KA4ECTBY.

2 Mecto aucuuniauHbl B crpykrype OITIOII BO

JucuumumHa «OCHOBBI BCEOOIIETro YMpaBl€HHs] KAaueCTBOM» OTHOCUTCS K 0a30BOM
yacTu Oyioka 1 ydeOHOro mJjaHa 1o HampasieHuro noarotoBku 27.03.02 VYmnpasienue
Ka4eCTBOM.

JlMcuuIuIMHa TPEToIaeTCsl MOCPEACTBOM YTEHUS JIEKIMA W TPOBEIEHHS MPaKTHYECKUX
3aHATHM.

Ha nexkumsx wm3maraloTcsi MaTtepuaibl TEOPETHYECKOTO M METOIMYECKOTO XapakTepa,
o0oOmiarole onpIT NpuMeHeHus crpareru QM B ympaBieHMH KauecTBOM MPOAYKLUUHU U
JeSITeTHHOCTH OpTaHN3aliH.

[IpakTuyeckue 3aHATHA OOECHEUMBAIOT MPAKTUUYECKOE OCBOECHUE JIEKIIMOHHOTO
Marepualia, pasBUTHE y CTYIEHTOB CAaMOCTOSITEIIbHOCTH M TBOPYECKOTO MOJXO0/a, OCBOCHHE
NPUHIUIIOB U METO/I0B OOECIeYeHUsI KauyecTBa B COBPEMEHHOM OOIIECTBEHHOM MPOU3BO/ICTBE,
NpaBUJI IPAMEHEHHSI COBPEMEHHBIX METOI0OB KOHTPOJISL U YIIPABIICHHS MTPOIIECCAMH.

3 TpeGoBaHus K pe3yJIbTaTaM OCBOCHUS COAEPKAHMS JUCHUNIMHBI

[Ipouiecc wW3y4YeHHs AUCUMIUIMHBI HampaBleH Ha (QOPMHUPOBAHUE DIIEMEHTOB
caenyromux kKommereHuuit B cootBerctBUM ¢ OI'OC BO u OIIOII BO mno panHomy
HaIlpaBJIEHUIO MOATOTOBKH:

- CMIOCOOHOCTBIO MPUMEHSTh 3HAHUE MOIXO/I0B K yrpasieHuto kauectsoM (OITK-1);

- CIOCOOHOCTHIO TPUMEHSTh HHCTPYMEHTHI yripaBiieHust kauecTBoM (OITK-2)

B pesynbpTaTe ocBOCHMS AUCIUTUIMHBI 00 YJIarOIITUICS JOJIKEH:



JIOKYMEHTAIUH TI0 00ECIIEYeHHIO Ka4eCTBa MPOIECCOB, MPOAYKINH U ycIyT (33);

3HATh:

- OCHOBHBIE BUBI TOTpeOHOCTEH ToTpeduTeneit (31),
- OCHOBHBIE 3Tallbl )KU3HEHHOTO 1MKJIAa U3/1ETIHs, TPOIYKIUHU Wi yciayru (32),
- IPUHIMIIBI U METO/bl pa3pabOTKU U MpaBUJla IPUMEHEHHUs HOPMAaTHUBHO-TEXHUYECKOM

- TCOPETHYECKHE OCHOBBI W COBPEMCHHYIO TIPAaKTHKy IPHUMEHEHHUS BCEOOIIETo
yrpaneHus kagecteoM TQM (34)

YMmern.

- OIPEJIENSITh OCHOBHBIE TOTPEOHOCTH MOTpeduTeneit u knaccupuuuposats ux (Y1),

- ONpENENATh IMPOLECChl, MPOTEKAIOUIMEe Ha Ka)XJOM M3 3TAloB >KU3HEHHOTO IMKJIa
npoaykuuu (Y2),
- (hopMynHUpOBaTh LENH, 33Ja4U, OMPEIEATh MPOOIEMbI B JEATEIILHOCTH OpraHu3alun
¢ Touku 3peHus npumeHeHun TQM (¥ 3);
- Ha OCHOBE KOHIEMNIMK BCEOOIIEro yIpaBiIeHUS KayecTBOM (OpPMYJIHPOBAThH
CTpPATETHIO U MOJUTHKY Pa3BUTHUS OPTaHU3AIMH U pa3padaThiBaTh cucTeMy ee peanusanuu (Y4)

Baanern:

- MOHUTOPWHTOM WM METOJIaMH OIICHKH IOTPEOHOCTEH MOTpeduTeNnei, criocOOHOCTHIO
KJIacCU(UIIUPOBATH JaHHbIE MOTPEOHOCTHU MO UX 3HAUUMOCTH st opranuzanuu (B1);

- CIOCOOHOCTBIO OMpPEENICHHsI MTPOIIECCOB U MX JTAIOB, e KKIOTO 3Tara, a TakkKe
ompezieNieHusl OTAeNla WU CTPYKTYpbl OpraHu3allid, KOTOpas OyIeT OCYIIECTBISATh 3TU
nporueccol (B2)
- CIIOCOOHOCTBIO OMPEAETATh KOPPEKTUPYIOIINE U MPEAYIPEKIA0NINe MEPOIPUSITHS,
HaIpaBJIEHHbIE Ha yiyulieHue kauectna (B3),
- CIHOCOOHOCTBIO Pa3pabOTKH CHUCTEM KauecTBa B COOTBETCTBHH C PEKOMEHIAIMSIMU
MexayHapoaHbix crapaptoB cepun HMCO 9000 Ha OCHOBE TPUMEHEHHS OCHOBHBIX
3aKOHOJATEIbHBIX 1 HOPMAaTUBHBIX aKTOB U JIOKYMEHTOB B 001acTH kauecTBa (B4).

4 Coaep:kanue H CTPYKTYPA IMCUMILIMHBI (MOXYJIs1)

4.1 Coneprxanue Q1M CHUIIITHHBI

No dopmupyemas
pasze HaunmenoBaHue Coﬂep)KaHHe paszena KOMIICTCHU ML OHCHO‘IHLIC
pazznena (4acThb CpencTBa
1a KOMIICTCHIIHH )

1 2 3 4 5

1 Beenenue. IToustue «kauectBO». OOBEKT OIIK-1 TectupoBanue

kauecTBa. OCHOBHBIE XapaKTEPUCTUKU
KauecTBa MPOAYKTOB C TOUKHU 3PEHUS
notpedureneit. [lorpedHocTH
notpedureneii. TpeGoBaHUs K Ka4eCTBY
npoaykiuu. OLeHka KayecTBa
MPOJTYKIIHH.

2 dutocodust Cranuu pa3sutus punocopun OIIK-1 TectupoBanmue,

KauecTBa kauecTBa. Cucrema crangapros MCO IIPAKTUYECKOE
cemericta 9000, 14000. 3aHATHUS,
BOIIPOCHI Ha
3a4ere.

3 BceoOiee Ocnosnble nnonoxxenust TQM. Mozaenu OIIK-1 TectupoBanue,
YIIPABJICHHUE TQM. Lenu u npuHunsl TQM. MPAKTHYECKOE
KaueCTBOM DOnemeHTsl crpareruu TQM. 3aHATHUA,
(TQM) BOIIPOCHI Ha

3a4CTC.




Cratuctuueckue | IIpocTeie cTaTucTUYECKUE METOIbI OIIK-1 | TectupoBanwue,
METO/BI B KOHTpOJIsI KauecTBa. CTaTUCTUUECKUI OIIK-2 | mpakTuueckoe
YIpaBJICHUU IIPUEMOYHBIN KOHTPOJIb KaueCTBa 3aHSATHE,
KayeCTBOM. IIPOAYKIIHH. 9K3aMeH
Cucrema CucreMa MeHEKMEHTA KauecTBa OIIK-1 | TectupoBanwue,
MEHE[KMEHTa (CMK) opranuzamnuu, o0mive OIIK-2 | mpakThyeckoe
kauectBa (CMK) | mosokeHus:, TOKyMEHTAIHSI. 3aHATHE,
[TnanupoBanne CMK, o6ocHoBaHnE JK3aMEH
HeoOxoaumocTu. Poib Beiciero
pykosozctBa B CMK. OnenuBanue u
ynyuienne CMK.
Ouenka BHemHuX | Makpocpena. Mukpocpena. OIIK-1 | TectupoBanue,
YCIOBUI OcHoBHBIE (haKTOPBI BIUSIONIME HA OIIK-2 | mpakTH4eckoe
JESTEIIbHOCTH JESITEIbHOCTh OpraHU3aluy. 3aHsTHE,
OpraHu3aluu. BOITPOCHI Ha
9K3aMeH
Meroast TQM Merton «rouHo BoBpeMs» (just-in-time). | OIIK-1 | TectupoBanue,
Cucrema «BceoO111ero 00CIyKMBaHUS IPAKTHYECKOE
o0opynoBaHus». YIpaBieHue 3aHsTHE,
3HAHUSIMHU. BOIIPOCHI Ha
9K3aMEH
Mopenu PennxuHUpUHT OM3HEC-TIPOLIECCOB. OIIK-1 | TectupoBanue,
MEHEKMEHTA benumapkunr. Mozens 1€10BOro OIIK-2 | mpakTuyeckoe
KayecTBa. cosepieHcTBa. CamoornieHka. [Tpemun 3aHsTHE,
B 00JIaCTH Ka4ecTBa. BOITPOCHI Ha
9K3aMeH

4.2 CTpyKTypa AUCHUILJIMHBI

OO61mast TpyA0€MKOCTh IUCHHUIUIMHBI COCTaBISIET 6 3a4eTHHIX euHMIL (216 yacoB)

Bun pabotet TpynoeMKOCTb JUCHUIIIMHBI
8]0]0)
6 7
CEMECTp CEMECTp

OO0masi Tpy10€eMKOCTh 72 144
AyauTopHas padora (KOHTAKTHas1): 51 45
Jexyuu (J1) 17 15
Ilpaxmuuecxue 3anamus (113) 34 30
Jlabopamopmwvie pabomut (JIP)
CamocrositesbHas padora (CP): 12 72
Pedepar (P) - 10
Occe (D)
CamocCTOsITeTbHOE H3YUCHHE Pa3/IeIIOB 5 25
KonrponbHas padora
Camomnoaroroska (mpopadoTKa U TOBTOPEHUE
JIEKIIMOHHOTO MaTepuaia u Marepuaia yueOHUKOB U 7 37
y4eOHBIX TOCOOMH, MOATOTOBKA K MPAKTHYECKIM
3aHATHUSAM, KOJJIOKBUYMaM, pPyOeXHOMY KOHTPOJIIO | T.J.)
Kourtpoun 9 27
Bua uToroBoro KOHTpoJid (3a4er, IK3aMeH) 3a4eT JK3aMEH




4.3 JleKIIMOHHBIE 3aHATHA

Ne it Tema
1 Bsenenue.
2 dwuniocodust kagecTBa
3 Bceobmiee ynpasnenue kauectBoM (TQM)
4 CraTucTYeCcKHe METO/Ibl B YIIPABIECHUHN Ka4€CTBOM.
5 Cucrema meHepkMeHnTa kauectBa (CMK).
6 O1eHKa BHENTHUX YCJIIOBHM I€ATEIbHOCTH OpraHU3alliH.
7 Mertoner TQM
8 MoJenu MeHePKMEHTa KayecTBa.
4.4 llpakTHYecKHe 3aHATHUS
No
- Tema
3aHATHUS
1 JKusznennsblil nukn npoaykra. [letna kauecra. Lukn Jlemunra.
9 | Crenenn ynoBIeTBOPEHHS IOTPEOUTENCH
3 | Crapuu passutus dunocopuu KauecTsa
4 | Crapmaptsl cepun MCO 9000 u UCO 14000
5 Lemun, npunnunst 1 moaenu TQM.
Pa30op KOHKpETHBIX cuUTyauuii mo Borpocy «OCHOBHBIE IPOIECCHl B OpraHHU3AIlHH,
6 BKJTIOUaronecs B TQM»
7 [IpocThie CTATUCTUYECKHE METOJbl KOHTPOJS KauecTBa. [IpUYMHHO-CIEICTBEHHAs
nuarpamma (/Iuarpamma Vcukassr).
HoBbie MHCTpyMEHTHI ympaBiieHHs KaduecTBOM. [locTpoeHue nuarpamMmbl CpOJICTBA,
8 JMarpaMMbl CBSI3€H, APEBOBUAHOW AMAarpamMma, MaTpUYHOM AuarpaMma, CTPEIOYHOMN
JUarpaMMmBl.
9 JlenoBasi urpa ¢ UMUTAIIMEN MO3TOBOTO IITYpMa 7Sl PelIeHUs TPOOJIeM ¢ Ka4eCTBOM B
OpraHu3aIiu.
10 Pa3paboTka monuTUKY U 11eNiel B 001acTH KayecTBa OpraHu3alluu.
11 HenoBass wurpa ¢ TPOBEACHHUEM JIUCKYCCHH TMPOTHUBOMOJIOKHBIX MHEHUH O
Heo0XoauMocCTH pa3padoTku u BHeapenus CMK B opranuzanmu.
12 OrnipezesieHne MpoIeccoB CUCTEMbI MEHEIPKMEHTA KaueCTBa OPraHU3alluH.
13 Pabora B xomannme. OmnpeneneHre HNCXOAHOTO COCTOSHUS OPraHU3allid C MOMOIIBIO
SWOT-AHAJIM3A
14 Kputepun ™mopmenu mnpemuu mnpaBuTenbcTBa Poccuiickoit ®enepanmmnu B o0mactu

KadyeCcTBa

4.4 Kypcosasi padora

BrinonHenue KkypcoBoi paboThl y4EOHBIM IJIAaHOM HE MTPEyCMOTPEHO




4.5 CamocTosiTeIbHOE H3Y4YEeHHE PA3/1eJI0B AU CIHUIIINHBI

No
- Boripocsl, BBIHOCUMbBIE Ha CAMOCTOSITEIbHOE U3yUEHUE
1 [Tonsitue  «KavectBo»  TpakTyemoe  pa3HbIMM  HCTOYHMKaMU.  (OCHOBHBIE
XapaKTEPUCTUKU KaueCcTBa MPOAYKTOB C TOYKH 3PEHHUS MOTPEOUTEICH.
2 Cucrema crangaptoB HMCO cemeiictea 9000, 14000. CxoacTBO H pazivyue
crannaproB 1CO 9000 u UCO 14000.
3 DOneMeHThI cTpareruu TQM: BOBIEYEHHOCTH BBICIIIETO PYKOBOJICTBA, OPUEHTAIINS Ha
MOTPEOUTEIS, MPOIIECCHBIHN MOAXO0/, HEMPEPBIBHOE YITyUIIICHHUE.
4 Buenpenne TQM B Poccuiickux opraHu3ammsix

HoBble uHCTpyMeHTBI ynpaBieHUs KadecTBOM. «Mo3roBas araka», auarpamma
5 CPOACTBA, JMarpamMma CBS3€H, OPEBOBUIHASA AUarpaMma, MaTpU4YHas JuUarpaMma,
CTpeJoYHas IuarpaMMma.

CTaTHUCTUYECKHE METOAbI B MCHCIPKMCHTC Ka4YC€CTBa IPHUMCHHUTCILHO K CTaHAapTaM

6 NCO cepun 9000.

7 Tunuyabie ommOKU pu pa3padoTke u BHeaApeHun CMK B opranuzamnmsx.

8 Hokymenrtanust CMK. PykoBoACTBO 1O Ka4decTBY: BHJBI, OCHOBHBIC TpeOOBaHMUS,
CTpyKTypa. 3HaueHue PykoBozcrea no kauectsy B CMK opranusanuu

9 [IpoBenenue PEST — ananu3a aesITeIbBHOCTH OpraHU3aIliH.

10 [Ipumenenue cuctemsl «BceoOIIero odcmykuBanus o0opynoBanus» B Poccuu u 3a
pyoexom.

11 Metoabl CaMOOLIEHKH TPUMEHSEMbIE B Pa3JIUYHBIX OpraHU3aALMIX

12 Mopenb 1e710BOro COBEPIIEHCTBA

13 Monens npemun npaButenbcTBa Poccuiickoit deneparnu B 001acT KauyecTBa

5 OueHoyHble MaTepHaJbl /JJs1 TeKYLIero KOHTPOJIA YCIeBaeMOCTH W

l'lpOMe)KyTO‘IHOﬁ aTTeCTallumn

5.1 OueHo4HbIe MATEPHAJIBI A1 TEKYLIero KOHTPOJIS YCIeBAeMOCTH
IIpakTHyeckue 3aHATHA:

BeinonHenue 3ajaHuii MO TeMaM NIPOUCXOAUT HAa NPAKTHYECKUX 3aHATUAX M Ha
KOHTPOJIbHBIX paboTax B paMkax OasIbHO-pEHTHMHIOBBIX MepomnpusiTuil. B pamkax tekyuiero
KOHTpPOJISL CTYJICHT MOXKEeT HaOparh 27 OayuioB 3a BBHINOJHEHHE MNMpakTHueckux 3aganuii (18
0ayyIoB 3a TPU KOHTPOJbHBIE padOTHI B pamMKax OalsIbHO-pPEHTHHTOBBIX MEPONPUATHN U 1O 3
6ayuia B KaXKAbI pyOeKHBIA MPOMEKYTOK Ha MPAKTHUYECKUX 3aHATHAX ). baiisl mpocTaBisioTcs
B 3aBHCHMOCTH OT IPOIIEHTA BHIIIOJHEHUS 3aaHusl. TUNoBbIe 3aJaHUs IPUBOASITCS HUXKE.

3ananue 1.

1. BeiOepure B KauecTBe OOBEKTa aHaNIM3a IMPOU3BOJACTBEHHOW MPOAYKIUU MUIIEBOU
oTpaciu, IpUOOPOCTPOUTENBHOM OTPACIU WU NPEIOCTABICHUE YCIYTH.

2. OmpeznenuTe MPOLECCHl, MPOTEKAIOIINE Ha KaXJIOM U3 3TalloOB XU3HEHHOTO IMKJIa
IPOAYKIMH, IIeThb KaXKA0T0 3Tarna, a TakKe OTJeN WIN CTPYKTYpY NPEeANpusTHs, KoTopas Oyaer
OCYIIECTBIISATh 3TH Tporiecchl. [1o pesynpTaTam paOOThI 3aNIOJHUTH TAOJIHILY.

3. Pa3paGoraiiTe npeaygokeHus 0 TOM Kakue MPOIecChl TaKKe JOJKHBI OCYIECTBIISATHCS




Ha NPEeANPUITUH, KPOME MTPOLIECCOB KU3HEHHOTO IIUKJIA TPOIYKIIHH.
Tabmuma - CBojHas TabnuIa MpoIEecCOB Ha dTarnax KU3HEHHOTO IUKJIA TMPOTYKITUN

OTan Llens 3Tana ITpoueccsl, Hcnonnute
JKM3HEHHOT OCYILIECTBJISIEMbIC HA dTane b
0 LIMKJIa
1 2 3 4
3ananue 2.

CocraButh HUKI JleMuHTa Uil YKa3aHHOW B 3a/IaHUM JESATEIbHOCTH, UCIOJb3Yysl PUCYHOK.
Kaxxnoii rpymme cocraButh nuksi PDCA 115t mpor3BOIEHOTO BUIA JESATEILHOCTH OpPraHU3alliu.

~

BO3JIEMCTBYU [UIAHUPY I
Kax ynyuwums 6 credyrowuil Urto nenatp?
pasz? (\ Kax nemarts?
&
ITPOBEPAN BBITIOJIHAN
Bce i ObIT0 B COOTBETCTBHH C Jemnaii, yto ObLIO
K JIaHOM? 3aIIAHMPOBAHO /
Pucynok 1 - bnank «PDCA»
3anganue 3

JUis npaBUJIBHOM OLIEHKM CHUKEHHMSI KOMMEPUECKOIO pUCKAa U JUIsl YIOPSAOYEHUS
KJaccu(uKauuyu MOoTpeOHOCTEH HCMOJb3yIOT Marpully mnorpedHocTeil. B cronbusl BHOCST
ONMCAHNUE NPU3HAKOB NOTPEOHOCTEHM, a B CTPOKM — HMX XapakTepHble NpHU3HAKU. Marpuua
HE3aMEHHMMa, KOIJla HaJo MOHATh, YTO HCKaTh W TJe, 4TOObI YIOBJIETBOPUTH T€ WJIM HHBIE
NOTPEeOHOCTH JIIOICH; TaKUM 00pa3oM 00JIer4aeTcsi MapKEeTHHTOBBIH MOKCK. VICTonb3ys MaTpuIly
noTpeOHOCTEH, ONUIINTE MOTPEOHOCTH YelloBeKa B 00yBH, B CTPUIKKH BOJIOC, B XOJIOAMIBHUKE, B
KyXOHHOM Tocyzie, B IIOKOJAJHBIX KOH(ETax, B MOANUCKE Ha «DKOHOMHUYECKYIO Ta3eTy», B
cIMBOYHOM Maciie u jp. [Tonbepure peanbHble pUMEpPHI IS 3aI10JIHEHHS TaOIUIIbI.

Tabnuia — JlnuHamMuka n3aMeHeHus: noTpeOHOCTEN MoTpeduTeNs

HOTpe6HOCTI/I, npumeamunue U3 MpouIoro

dopmupoBaHuE NOTPEOHOCTH ToBap, y10BJIETBOPSIOMINNA TOTPEOHOCTH
1. 1.
2. 2.
IToTpeOHOCTH HACTOSIIETO BpEMEHHU
1. 1.
2. 2.
[ToTpeOHOCTH MEepCTIEeKTUBHBIE
1. 1.
2. 2.

Bribepure HeCcKoIbKO MOTPEOHOCTEHN U MOIOEPUTE TOBAPHI YOBIETBOPSIOLINE TaHHbIE
NOTPEOHOCTH pa3HbIMU crioco0amu. Pe3ynbTaThl 3aHecuTe B TAOIHILY.
Tabnuua 5 - Buasl norpeGHOCTEMH

Crioco0bI yIOBIETBOPEHUS TOTPEOHOCTEH
[TotpebHocTs | MHauBUayanbHOE CoBMmecTHO CoBMmecTHO Maccosoe
YIOBJIETBOPEHNE (ae6oBIION (OTHOCHTENBHO
IpyNIon) OO0JIBIIION TPYIITION)
1 2 3 4 5

[TpuBeauTe mpuMepsl MOTPeOHOCTEH, YIOBIETBOPSAEMBIX C PA3IMYHON YaCTOTOM.




3aganue 4

[Tocne o3nakomiienusi co cranmapramu cepun MCO 9000 mpoBecTH CpaBHUTEILHBIN
anaimm3 crangaproB [OCT P MCO 9001-2011 u T'OCT P UCO 9001-2015. BrvisButh uTO
0011Iero v B YeM IpUHIMIHAIBHBIC pa3inuus B coaepkanuu AaHHbix [ OCToB. JlaHHbIC 3aHECTH
B TaOIUIy.

Tabnuia — CpaBHEHHE CTaHIaPTOB

I'OCT 1SO 9001-2011 I'OCT P CO 9001-2015

1 2

[Tocne npoBeeHHOTO aHaAIM3a CAENATh BBIBOJI U 3aMKCaTh €T0.

Tak)ke MpoBECTH aHAJIU3 U BBIIBUTH B3auMOCBs3b crangapToB MCO 9001 u MCO 14001
C 3aHECCHHMEM JIAHHBIX B TAOJIHUILY.

Tabmuma - B3aumocss3s craggaproB MCO 9001 u UCO 14001

HanmenoBanue paznena HCO 9001 HNCO 14001

1 2 3

ITo pe3ynbTaTram aHaiu3a caenaTh BBIBO/I.
3ananue 5
BrissBuTh M onrcath nmpoosieMbl BHeapeHuss T QM B opranuzanusx.
[IpoBectn cpaBuuTenpHb aHanu3 npuHoMnoB CMK u TQM u odopmuts B BHIE
TaOJIULIBI.
Tabmuma - CpaBautenbHbiid anamm3 npuHimnos CMK u TQM

No [Tpuniuner CMK [Tpunnuner TQM CXO0JICTBO U pa3Inyus
/11
1 2 3 4

o pe3ynbTaTam aHanu3a cienaTh BBIBOJ.
3ananue 6
Omnwucath 3Tambl 33JaHHOTO MPOLIEcca ¢ ONPEIETICHNEM BCEX COCTABIISIONUINX Ha KaXKJOM
niare (BXoj, BbIXOJ, yIpaBjieHue, pecypchbl). CocTaBUTh OJIOK-CXEMY U KapTy Ipolecca.
Kapra nponecca

Ne HanmenoBanue PykoBogurens

JiarpamMmbl

enpb

Bxonasl Brixoasl
OCHOBHBIE NTOCTaBUIUKU OCHOBHEIE OTPEOUTENTN
YnpasneHue
Pecypcor Hudpactpykrypa [Tepconain O6opymoBanme

ITokazaTenu

OTICHKH




3aganue 7
Omucate mponeccbl CMK opranuzanu U ONpeneuTb KPUTEPUU W METOIbl UX
u3MepeHus M aHanuza. OnpenenuTbh BO3MOXHBIE MEPONPHSTHS MO yaydlieHuto. OnpenenuTsb
BO3MOXXHBIE KOPPEKTUPYIOLIUE M MPEAYNPEKIAIONUE MEpOnpusITHs. BBIIBUTH BO3MOXKHBIC
HECOOTBCTCTBHUA U 3aHCCTU JAHHBIC B 6JIaHK ((HpOTOKOJI HECOOTBETCTBHUA»

[TIPOTOKOJI Iudp npoBepku:
HECOOTBETCTBUA JIucr | Bceero nncros
IIpoBepsiemoe noapasaeiieHue: PykoBoauTens NpoBEpeHHOTO Howmep npoToko:na:
oIpa3aeeHs: Bcero mpoTtoxomnos:
[TyHKT/OAMYHKT CTaHapTa [Mynakr/moanyskt gokymenra CMK: Onenka
(TOCT P 1CO 9001-2015): HECOOTBETCTBHSI:
OCHOBHOH | JIOTIOJTHUTETEHBIN OCHOBHOM: JIOTIOTHUTE I HBIH
Kpatkoe onmcanne HeCOOTBETCTBHS:
PykoBoguTens TpyIinel BHYTPEHHUX ayUTOB: BHyTpennwuii aynurtop:
MOAITUCH Jara HMHUIHAIIbI, (l)aMl/lHl/lil HOAITUCH jJara HMHUIIHAIbI, (bamum/m
IIpuunHa MosIBJIEHHS HECOOTBETCTBUSA:
PykoBoauTens MpoBEPEHHOTO TTOAPa3/ICICHIS: " 201 r.
TOIITUCH Jara -
[Tnarupyemoe(bie) KoppekTupyrolee(re) aercTeue(s): OTBETCTBEHHBII
ucriotauTens (OHO)
U CPOK:
PykoBoauTens NpoBEpeHHOT0 NOAPA3ACICHUS o 201 r.
TIO/AMHChH nata -
JloKyMeHTHpOBaHKE BHITIOTHEHUS KOPPEKTUPYIOMIETO(UX) Koppekrupyromue neicTBus
nencTBus(ui): BBITIOJIHEHBI.
PykoBoguTens npoBEepeHHOTO
MoJIpa3/ieTIeHUs
N woom N 201 r.
OTBETCTBEHHBIN UCIOJIHUTEND 201 r. e T
TIOAITUCH
KoHTpoIb BEIMOTHEHNS KOPPEKTUPYIOMIEro(UX) AeHCTBUS(Hii):
— BBITIOJIHEHBI B TIOTHOM o0Obeme: nmall Her [J
KOMMEHTapUH:
— pe3yJIbTaTUBHBI: mall Her![]
KOMMEHTapHUI:
PykoBoauTens rpymiisl BHyTPEHHUX ayIUTOB o 201 r.
TOAITUCH HWHUIHMAIbI, Q)aMymym
[Mpumeuanue(s):
3anganue 8
CocraButh nuarpammy VIcukaBbl COTTIACHO BBIJIAHHOTO 3a/I1aHHUS.
3aganue 9
[Ipu momoru MeToa «MO3rOBOH IITYpM» HalTH MYTH peUIeHUs 3aJaHHON POOIEMBI
3ananue 10

CocTaBuTh JAMarpaMMy CpOJICTBA M C €€ MOMOIIbI0 M3yYHTh TPEOOBAHUS K IIAPUKOBOM
pYUKe U HOYTOYKY.



OO0mmit
3aroJIOBOK
Z=X+Y

CPOJZICTBO

OO0mu
3aroJI0BOK
Y=c+d

OO0mm
3aroJIOBOK
Z=a+b

CPOICTBO CPOJCTBO

YcTHEIE YcTHEIE YcTHEIE YcTHEIE
TAHHBIE AHHBIE JTAHHBIE JTAHHBIE
a b c d

Pucynok - IIpuHiun noctpoenus quarpaMMsl CpOJICTBA

3aganue 11

[lo mpuBeneHHOMY NPHUHILMILY MOCTPOEHHS JUarpaMMbl CBA3€M (PUCYHOK) MOCTPOMTH
JAHHYIO arpamMMy M C €€ MOMOILBI0 peluTh npodiiemy «Ono3qaHue CTyACHTa Ha 3aHATUSY,
«Henoneuénuslii xy1€0».

|

- IPOLIECC U Pe3yJIbTaT

' i, ~ OCHOBHBIC IPUYMHBI
1

- KOHEYHbIH pe3ynbTaT (IpeaMeT, mpodiaema)

Pucynok - [IpyHIun nocrpoeHus: quarpaMMbl CBA3€EH

3ananue 12

[lo BBITAaHHOMY 3aJaHUIO TOCTPOUTH JAPEBOBUAHYIO JUArpaMMmy, pacrojOKuB
HalMEHOBaHME TeMbl (IPoOJIeMbl) B paMKax C JIEBOH CTOPOHBI U M300pa3uB OTBETBICHHS IS
OCHOBHBIX KaTeropuil (MpUYMH) B IMONEPEYHOM HAIpaBICHUM cjeBa HampaBo. s kaxaoin
OCHOBHOM KaTETOPHM OINPENEIUTh COCTABIIAIONINE JJIEMEHTHl M JIOObIE MOJDIIEMEHTHI.
HeoOxonumo mpoaHanm3upoBaTh AMArpaMMy, 4TOObl yOEIUTHCS B OTCYTCTBHUU INPOOETIOB B
JIOTHKE WM MTOCIIE0BATEIbHOCTH ATAIIOB.



Npyraada 1.1
MNpwauda 1
NApvavHa 1.2

MNpuamua 2.1
NpuqrHa 2
fpvyma 2.2
Mpuymna 3.1
Npvauna 3

Mpuavna 2.2

MpsmyvHa 4.1

Npv4rna 4 Npu4mrna 4.2

E=II.I I.I I.I

Pucynok - [Ipunuun noctpoeHus ApeBOBUIHON AHArpaMMBbl

3aganue 13.
Pa3paborare nonuTHKy B 00J1aCTH KauecTBa I OpraHu3aluu 1 pa3padboraTs 3-4 Lenu.

3aganue 14.
OnpenenuTs NCXOAHOE COCTOSTHUE OpraHu3aiuu ¢ momouipio SWOT-ananu3a.
bnank «SWOT-ananuz»

CuinpHbIE CTOPOHBI Ca0ble CTOPOHEI

Bo3smoxHOCTH Yrpo3sl

Tembl 11 pedepaTon

3a MOArOTOBKY M 3alUTY pedepara cTyaeHT MOXKeT HabpaTh 6 6ayioB (o 2 6asia 3a Tpu

KOHTpOJIbHBIE pelTHHrOBbIE TOUkH). [Ipu moaroroBke pedepara CTYIAEHT AOIKEH 03HAKOMUTHCS
C OCHOBHOW M JONOJHMUTEJIBHOW JINTEpaTypoil, BKJIOYas CIpPaBOYHbIC W3JaHUA, 3apyOeKHBIE
HCTOYHHUKH, KOHCIICKT OCHOBHBIX HOJIO)I(GHI/Iﬁ, TCPMUHOB, CBCI[CHI/Iﬁ, Tpe6y}0umx JJI1 3alIOMUHaHUA
N ABJIAIOONINXCA OCHOBOIIOJIAraromyMHm B 9TOH TEMe. HeO6XOJII/IMO COCTaBUTh AaHHOTAIMU K
NPOYUTAHHBIM JIMTEPATypHBIM HCTOUYHUKaM. CTpyKTypy pedepaTa CTyJEHT ONpEAEIseT CaM.
OneHuBaHNE MPOBOJUTCS C YYETOM KOJIMUYeCTBa OOpaOOTaHHBIX JMTEPATYPHBIX HCTOYHUKOB,
KadyecTBa oopmieHus pedepara, oTBeTa Ha Bompocsl o pedeparty. Temy nns pedepara cTyaeHT
MOKET MPEUIOKUTh caM, TM00 BIOPATh U3 NPEI0KEHHBIX.

1. HanpapieHuss nmampHEWIIEr0 COBEPUICHCTBOBAHHS MEHEIKMEHTA KadecTBa B
coBpeMeHHOM Poccun.

2. Konnennus opraHu3anyy MalllMHHOTO MPOU3BOJICTBA.

3. [IpuHnunm «Tpuan kauecTBay, pazpaboTanHbiii JKypaHoM.



4. Dxonornyeckuii MeHekMeHT. [lonsTue, conepkanue. Llens pa3paboTku cTaHIapTOB
cepun 14000.

5. Cranpaptel cepun UCO 9000. X posip ¥ 3HaY€HUE B yIIPABICHUHN KAYECTBOM.

6. XapakTepuCTHKa OTIEIbHbIX BUIOB cucteM KauectBa: XACII B mnwumeBoi
npombinuieHHOCTH, QS-9000 B aBTOMOOMIILHOM U TIP.

7. CoBpeMeHHbIE METOIbl MEHE/PKMEHTA Ka4ecTBa - OCHUMAPKHHT,.

8. CoBpeMeHHbIEe MeTO/Ibl MeHekMeHTa KauecTBa: CALS - konuenuus.

9. CoBpemMeHHbIE METOABI MEHEIPKMEHTA KaueCTBA - PEUHKUHUPUHT.

10. CoBpeMeHHbIE METO/IbI MEHEJKMEHTA KaueCTBa - MOJEIIU JEJI0OBOTO COBEPILIEHCTBA.

11. V3BecTHBIE OTEYECTBEHHBIE CIIEUATUCTHI B 001aCTH KauecTBa, UX BKIJIAJl B Pa3BUTHE
MEHE/KMEHTa KayeCcTBa.

12. M3BecTHbIe 3apyOeKHbIE CHEIHUATUCTHI B O0JIACTH KayeCTBa, MX BKJIAJ B Pa3BUTHE
MEHE/KMEHTa KayeCcTBa.

13. TotasnbHOE ynpaBileHHE KAYECTBOM.

14. Tloka3zarenu 1 METO/bI OLIEHKH YPOBHS KaueCcTBa MPOIYKIHH.

15. Ananu3 u y4er 3aTpaTr Ha KaueCTBO MPOAYKLUU

16. Opranusanus U BUJIbl TEXHUYECKOTO KOHTPOJISI KAYECTBA.

17. YupaBneHue kauecTBOM NpoaAyKLuu B EBponeiickux crpaHax.

TecThI:

B pamkax OamIbHO-pEHTHMHIOBBIX MEPONPUATUN  CTYAEHT TPWXKIbl IPOXOJIUT
TECTUPOBAHUE HA KOMIIbIOTEPE. B 3aBUCHMOCTH OT MPOLIEHTA TPaBUIIBHBIX OTBETOB KOMIIBIOTED
BbIcTaBiseT oT 0 10 6 O6amioB. OOpa3libl TECTOBBIX 3aJJaHUM, IPUBEIECHbBI HUXKE.

KTo0 M3 narpuapxoB Teopuu ynpapjieHHs Ka4eCTBOM OIpe/iesInJI KauecTBO KaK
«COOTBETCTBHE TPEOOBAHUSAMY ?

+: ®@. Kpoccbou ;

-+ k. ypas;

-: JIok. XappHUHITOH.

OaMH 13 0CHOBONOJIATAIOIIMX NPUHIIUIIOB YIIPABJICHHUA KA4eCTBOM —

+! OpueHTaIMs Ha TOTPEOUTEIIS;

-:OpHEHTALMs HA TIOCTABIINKA;

-: OpMEHTAllUs Ha 3aKa34uKa.

OCHOBHBIM IAaPAMETPOM Ka4ecTBa JAJIs U3eJIMi ABJSICTCH HALEKHOCTD - 3TO. ..

+! KOJIMYECTBO PEMOHTONPUTOIHBIX OTKA30B 3@ CPOK CIIYKOBI;

-1 COOTBETCTBUE U3/IENNS HA3HAYEHUIO;

-1 KOJIMYECTBO OOHAPY>KEHHBIX TOTpeOUTENEM 1e(PEKTOB.

3arpaTbl HA KOPPEKTHPOBKY IPH Nepexo/ie 0T OAHOIr0 3TANA }KM3HEHHOI0 IHUKJIA K
nocJjeayouneM U3MEeHSI0TCS Ha MOPSI0K. ITO U3MEHEHHUe 3aTPaT MoJIy4Yn/I0 Ha3BaHue -

+: nmpaBwiio 10-kpaTHBIX 3aTpar;

-: IPAaBWJIO S-KpaTHBIX 3aTpart;

-2 IpaBUJIO 3-KpaThIX 3aTpar.

TpebdoBanus K Ka4eCTBY HA MeKIYHAPOHOM YPOBHE OMpeaeeHbl CTAHAAPTAMH
+: UCO cepuu 9000;

- T'OCT P;
=-. TCXHUYCCKUMHU peFJ'IaMeHTaMI/I.
### - Hyxaa B 4eM-1u00, O0BEKTMBHO HEOOXOAUMOM JJsl MOAePKAHUS

KMBHEACATCIbHOCTH M pPasBUTUS OpraHuima, yeJI0BeYecKoil JUYIHOCTH, COIII/Ia.Hl)HOﬁ
TPyNIbl, 001ECTBA B LEJIOM.

+: TlorpebHOCTH.

IToTpeGHOCTH, yI0B/ICTBOPpEHHE KOTOPBIX BO3MOKHO B 0003pMMOM OyaylieM INpH
CO3/1aHHMH COOTBETCTBYIOIIHUX YCJIOBHIA.

+! HOTEHLUAIBHO yOBJIETBOPSIEMbIE



-1 YIOBJIETBOPSIEMbIEC

-: a0COJIOTHBIE

Boipa:kenue  omnpeaejieHHbIX  NOTpPe0HOCTell B BHAe  KOJMYECTBEHHBIX
XapaKTePUCTUK WM ONMUCAHUN U1 OCYLIECTBJICHUS UX PeaTu3aluu UIH IPOBEPKHU.

+: TpeboBaHUs K KAUeCTBY MPOAYKIIHH ;

-2 TpebOBaHUs K MPOLIECCY MPOU3BOJICTBA MPOAYKIIUH.

B Poccuiickoii ®exepanud B COOTBETCTBMH ¢ jAeicTByOmuM PDenepanbHbIM
3aKOHOM «(O TeXHHYeCKOM peryJHupoOBaHuM» 00si3aTejibHbIe TPeOOBAHUA [10JIKHBI
COJIePxKATHCS TOJBKO -

-: BI'OCTax;

- B TEXHUYECKHUX YCIOBUSIX;

+: B TEXHMYECKHUX PErIaMeHTaXx.

Oobecneuenue yno0cTBa u KoMdpopTa IKCIIYyaTANMH U3J1eJUsl MyTeM ONTUMH3ALNU
Bcell (PM3MYeCKOl MW MCUXMYECKOH HArPY3KM HAa 4YeJIOBeKa, CBA3aHHOH € IOJIyYeHHEM
1moJie3Horo 3¢ gexra.

-1 COI[MAJIbHBIE TPEOOBAHUS;

-: pyHKIIMOHAIBHBIE TPEOOBAHUS;

+: SproHOMUYECKUE TPEOOBAHHUS.

Heo0xoauMocTh u31e1Hs ObITh MPUCIOCOOJEHHBIM K MOAIEPKAHUIO U 00OHOBJIEHUIO
COCTOSIHMSI, B KOTOPOM OHO CHOCOOHO BBINOJHATH TpedyeMble (PYHKIUH, ¢ MOMOUILIO
TEeXHHUYECKOT0 00CYKMBAHUS U PEMOHTA.

-: TpeOOBaHUs COXPAHSIEMOCTH;

+: TpeOOBaHUsI PEMOHTOIIPUTOTHOCTH;

-: TpeboBaHus OE30MACHOCTH.

BblgesieHHe TOKCHYHBIX BelleCTB, OTPUIATEJbLHO BJIHUSIOMIMX HA OKPYKAKILYIO
cpeny.

+: XUMHUYECKOE BO3/ICHCTBUE;

-: usuveckoe BO3/ICICTBYCE;

- MUKPOOHOJIOTHYECKOE BO3CHCTBHE.

Metoa  omnpenesieHusi  3HaYeHHH  MoKa3aTeseli  KadecTBAa  NPOAYKIMH,
OCYHIECTBJISIEMbIii ¢ IOMOIIBI0 TEXHUYECKHX CPEeICTB U3MEPEeHUH.

+: UBMEPUTEIBHBIN;

-: OpPraHOJIENTUYECKHH (CEHCOPHBIN);

- pac4YETHBIN.

### - D3TO TmNpoBepKa COOTBETCTBHS KOJMYECTBEHHBIX WM Ka4eCTBEHHBbIX
XapaKTePUCTUK NPOAYKIUH, YCTAHOBJIEHHBIX TEXHUYECKMMU TPeOOBAHMUSIM.

+: KOHTPOJIb KaYeCTBa.

S: KoHTpoJIb TPOIYKITMH ITOCTABIIHNKA, MOCTYMUBIIHMH K 3aKa3UUKY JIJIS HCTIOIh30BaHUS
MIPU U3rOTOBJIEHUH, PEMOHTE WJIM HKCILTYyaTallMK MPOAYKIIUH.

-: OIIEPALlMOHHBIN KOHTPOJIb;

-: IPUEMOYHBII KOHTPOJIb;

+: BXOJAHOU KOHTPOJIb.

KonTpoar mnpoaykumu BO BpeMsi BbINOJHEHMS HWJIH TMOCAe 3aBepLICHUs
TEeXHOJIOTHYEeCKOil onepaumu.

+: onepanuoOHHBIA KOHTPOJIb;

-: IPUEMOYHBIN KOHTPOJIb;

-1 BXOJIHOM KOHTPOJIb.

YcraHoBJieHUU ¢akra COOTBETCTBUSA (HecoOTBeTCTBHUA) napaMerpa
YCTAHOBJICHHBIM TPeOOBAHUSIM.

-: CIUIOITHOM KOHTPOJIb;

-2 BBIOOPOYHBI KOHTPOJIb;

+: KOHTPOJIb TI0 aJTbTEPHATUBHOMY MPU3HAKY.



KoHTpoJsbHbIE HCNIBITAHUS ONBITHBIX 00PA310B, ONBITHBIX MAPTHH NMPOAYKIUHA WIH
U3eIuil eIMHUYHOI0 INPOU3BOJACTBA, IPOBOAUMBbIC C IEJbI0 PeElIeHUus: BOIpoOca O
11eJ1Iec000Pa3HOCTH NMOCTAHOBKH 3TOW NMPOAYKIHH HA NMPOU3BOACTBO M HCIOJbL30BAHHUA IO
HA3HAYEHUIO.

-: IPUEMO-CIATOYHBIE UCIIBITAHMS;

+: IpUeMOYHBIE UCTIBITAHNUS;

-: KOHTPOJIbHBIEC UCIIBITAHUS.

Jdedext, npu HAJIMYUH KOTOPOIr0 HCIOJb30BAaHHME H3JAeJUS 10 HA3HAYECHUIO
HEBO3MOKHO MJIM HEJAOIYCTHMO.

+: KpUTHUYECKUIA;

-: 3HAUUTCIIbHBIN;

- MJIO3HAYUTEIbHBIN.

Jrta ¢a3a B ucropum puiiocopun KayecTBa HA4YaIach BMeCTe ¢ peMecJOM H BOILIA
B IPAaKTHKY OT/AEJbHBIX MAaCTEpPOB, KOTOpbI¢ NPOBEPSIM CBOK COOCTBEHHYK padory,
MacTepoB, KOTOpble Ha0awAagaum 3a padoToil mogMacTepbeB, INOKyINaTeleil, KOTOpbIe
TIIATEJIbHO Nepednpa u31eusi, YTo0bI ¢AeJaTh MOKYIKY.

-: (haza ympaBJIeHUS MTPOIECCAMH;

+: ¢a3za oTOpaKoOBKH;

-: (haza MeHEKMEHTa KauecTBa;

-: (paza mIaHUPOBAHUS KaYeCTBA.

KeMm npenioskena KoHuenuuss HAy4HOro MeHeI;KMeHTa?

+: @penepuk Teitnop;

-: 'enpu @opg;

- Camroa11b KonibT.

MeToa HenpephIBHOIO NMOBLIMIEHHUS Ka4eCcTBA BCeX OPraHU3alMOHHBIX IPOLECCOB,
NMPOM3BO/JCTBA U CEPBHCA.

+: BceoO1iee ynpaBieHne KaueCTBOM;

-1 KOHLEIIHS €KErOJHOTO YJIy4IlIEHHs Ka4eCTBa;

-: BceoOlI11ee TIIaHMPOBAHKE KauecTBa.

### - KoOHUeNUHs, NPeIyCMATPHBAKIOIIAsi BCECTOPOHHee IeJeHANPaBJIEHHOe H
TINATEJIbHO CKOOPAMHMPOBAHHOE MHCIOJbL30BAHME CHCTEM M METOA0B YNPABJICHHUHA
Ka4yecTBOM BO BceX 00J1acTsIX /1esiTeJIbHOCTH OT HCCIel0BaHuil W pa3paldoTok 10
MOCJICNPOAAKHOIO O0CHYKHBAHMSA NPH YYACTHH PYKOBOACTBA M COTPYJIHHKOB BCEX
YPOBHEH U NIPH PallHOHAJBLHOM MCII0Jb30BAHUHM TEXHHYECKUX BO3MOKHOCTEM.

+: BceoOl1ee ynpaBiIeHne KaueCTBOM.

IIpounecc orpaxkalmMi  JeATEJbHOCTbL OPraHM3alMH M0 BePTHKAJIH H
COOTBETCTBYIOIUMII €€  CTPYKType  B3aMMOJACHCTBHA  PYKOBOAUTEJIEH, OTAEJIOB,
MOAPA3AeJCHUN U CJYKAMX KOMIIAHUM.

+: (pyHKIMOHANIBHBIH;

-: UHJIUBUyaJIbHBIN;

- TOPU30HTAJIbHBIN.

OCHOBHBIMM (PYHKIHMSIMH B CHCTEMe YIIPABJICHUS KA4eCTBOM SIBJISIOTCSH:

+: JIaHUPOBAHMUE;

- TUPAKUPOBAHUE;

+! OCYILIECTBIICHUE,

-: pacro3HaBaHUE;

+: KOHTPOJIb;

+: ynpaBiieHuEe BO3JEHCTBUEM;

-: pearupoBaHHue.

IIupamuaa kayecTBa BKJIIOYaeT B ceds:

-: KOHKYPEHTOCIIOCOOHOCTH;

+: Ka4eCTBO MPOAYKIINH,

+: KauecTBO (pUpMBI;



- MOHUTOPHUHT KauecTBa;

+: Ka4ecCTBo;

+: KauecTBO paboTHI;

-1 HAKOIIJICHUE U] 110 COBEPLICHCTBOBAHUIO Ka4eCTBa.

BaxxHbIMH cBOMCTBAMM /ISl OHEHKH KayecTBa SBJISIIOTCS:

-: ICPBOHAYAJIbHBIN YPOBCHb;

+: TEXHUYECKHUI YPOBEHB;

+: 3CTETUYECKU YPOBEHB;

-: (huHAHCOBBIA YPOBEHB;

+: 9KCITyaTallMOHHBIN YPOBEHb;

- KOHUENTYAJIbHbI YPOBEHb.

Cucrema ynpasJieHUsl KAa4eCTBOM NPOAYKIMH BKJIKOYAET ceAyouue GyHKuuu:

+: (YHKIMH CTPATETHYECKOT0, TAKTHYECKOTO U ONEPATHBHOTO YIPABJICHUS;

+: (QYHKUMM TNPUHATUSA pEIIeHUH, YNpaBIsAIOIIMX BO3ACHCTBUM, aHalu3a M ydera,
UH(POPMALMOHHO-KOHTPOJIBHBIC;

+: (QYHKUMHU CHElUaIU3UpOBaHHbIE M OOIIME JUIsl BCEX CTaauil *KU3HEHHOrO IMKIIA
[IPOAYKIINH;

+:  (QyHKUMH  ymOpaBie€HUS 10  HAYYHO-TEXHMYECKUM,  IPOMU3BOJCTBEHHBIM,
HKOHOMUYECKUM U COLMAIBHBIM (paKTOpaM U YCIOBUSM;

-: (DyHKIIMM KayecTBa;

-: hyHKIIMH TOTPEOUTENHCKOTO BEIOOpA.

Cpenn nepe4yncaIeHHOr0 K OCHOBHBIM NPHHIUIIAM 001IEro ynpaBJeHHs Ka4eCTBOM
MOKHO OTHECTH:

+: opranu3zanus, c(OKyCUpOBaHHAs Ha 3aKa34yMKa;

+! JINIEPCTBO;

- anpoOaLKI0 IPOEKTUPYEMON IPOAYKIIIH;

+: BOBJICUEHHE NIEPCOHAIIA;

+: CHCTEMHBIN TOAXOJ K YIIPABIICHUIO;

- MOHUTOPUHT KOHKYPEHTOB;

+: OAXO0J1 IPUHATHUS PEILIEHUH, OCHOBaHHBIN Ha (paKTax.

CraTucTH4ecKHii MeTOA MOJYy4YeHHs HHPOPMALMH OTHOCHTEJIBHO HEKOTOPO
XapaKTepPUCTHKH COBOKYIIHOCTH C IIOMOLIbI0 H3y4YeHHMsl MPEACTABHTENbHOH 4YacTH
(BBIOOPKH) U3 ITOH COBOKYITHOCTH.

-: QaHAJIN3 HAJEC)KHOCTH;

+: BEIOOPOYHBIN KOHTPOJIb;

- MOJIETIMPOBAaHHUE.

I'padpnueckoe oroOpaxenne JAHHBIX, IOJY4YEHHBIX H3 BbBIOOPOK, KOTOpPBIE
NepHoOAUYeCKH OTOMPAIOT U3 NMPoLecca M NMocje10BaTe/]bHO HAHOCAT HA rpaduk

-1 CTaTUCTUYECKOE HA3HAYECHHE JOITYCKOB;

-: AaHAJIN3 BPEMEHHBIX PSAIOB;

+: KOHTpOJIBbHAs KapTa IpoLecca.

Kaprtbl, koTopblie 00/12a1a10T NMOBBIMIEHHOW YYBCTBUTEJBLHOCTHI0 K HE0OJIbIIMM
H3MEHEHUAM B Ipouecce.

-: KoHTpoJabHas kapra [llyxapra;

+: KapThl KyMYJIAITUBHBIX CYMM,;

-1 KapThl CKOJIB3SIIETO CPETHETO 3HAYECHUSI.

CoOBOKYNNHOCTH OpPraHHU3allMOHHONW CTPYKTYpPbI, METOQHK, NPOLECCOB M PeCcypcoB,
HEe00XO0AUMBIX /1JIs1 0011Eero pyKOBOJACTBA KA4eCTBOM.

-: CHCTeMa Ka4yeCTBa;

+: cucTemMa MEHEeKMEHTa KaueCTBa;

-: CUCTEMa MEHE)KMEHTA.

IIpouecc ynpasienue neJisiMi 1 CAMMMHU TPEOOBAHUSIMU -

-: obecrieyeHrEe KaueCcTBa,



+: yIpaBlIEHHE KauY€CTBOM;

- CHUCTEMa KaueCTBa.

JTan OnepaTHBHOr0 YNPABJIEHUSl, COIJIACHO TEOPHMH YNPABJEHHUSI COCTOMT W3
IPOIECCOB:

-: pa3paboTKu;

+: opraHusanuy;

-: MOJIETIUPOBAHUS;

+: KOOpAUHAIIVH;

+! peryaupoBaHus;

-1 IGKOMIIO3HUIIMN OM3HEC-ONepaIHii;

+: MOTHUBAIIMHU.

5.2 OueHoYHbIe MaTEePHAJIBI JIJIsi IPOMEKYTOUHOM aTTecTaluu

[TpomesxyTouHas arTecTanusi MPOXoIuT B (hopme 3auera B 6 ceMecTpe U HK3aMeHa B 7
cemectpe OPO u Ha 4 kypce 3DO. 3agaHue Ha 3a4eT COCTOUT U3 2-X TEOPETUUYECKUX
BOIIPOCOB. DJK3aMCHAIIMOHHBIH OWJIET BKJIIOYACT JBa TEOPETUYCCKUX BONpPOCAa W OJAHH
mpakTH4eckuii Bormpoc. Ha 3auere u sk3amMeHe cTyIeHT MoKeT HaOpaTh MmakcumyMm 30 Gaios.

BOl'lpOCbI K 3a49€Ty

1. IloHsATHE «KAa4eCTBOY», OOBEKTHI KAYECTBA.

2. [lonsTHe u knaccupuKaus NoTpedHOCTEN.

3. CreneHb yIOBIETBOPEHUS OTPEOHOCTEH.

4. @akTopsl BIUAOLIME Ha (opMUpOBaHKE MOTPEOHOCTEH YenoBeka.

5. O0menpuHsTHIE TPEOOBAHUS K KQUECTBY MPOTYKITUH.

6. TpeOoBanus 0e30MaCHOCTH M HKOJOTHYECKUE TpeOOBaHMS, MpPEIbsBIsSEMbIE K
IPOAYKINH, TPOIIECCaM B YCIyraMm.

7. KoHTpOJIb KauecTBa NPOAYKIHH.

8. MeTo/ibI oTpeieieHust KauecTBa MPOYKIINH.

9. HcnbITanus M OIIEHKa KayecTBa MPOTYKIHH.

10. ledexTsl u rpananus NpoAYKIUU IO KAYECTBY.

11. Craguu pa3Butus ¢puiocopun kauecTna - Gpasa OTOPaKOBKH.

12. Cranuu pa3sutus ¢uiocodun kauecTsa - paza yrnpaBIeHHUs TPOIIECCaMHU

13. Craguu pa3Butus ¢puocopun kauecTna - Gpa3a MEHEIXKMEHTA KauecTBa

14. Cranuu pa3Butus guiocodun kauecTsa - (pa3a mIaHUPOBaHUS KayecTBa

15. Craauu pa3sutus ¢puiocopuu kauyecTna - paza 3KOJIOrHIECKOr0 MEHEIKMEHTA

16. OcHoBHBIe TTOJIOKEeHUS TQM.

17. Moaenn TQM.

18. 14 npuHIHIOB cucTembl KauecTBa TQM.

19. e TQM.

20. Tpwuatuner TQM

21. Dnementsl ctpateruu TQM - opueHTanus Ha HOTpeOUTEN.

22. DnemenTsl ctparerud TQM - IpOIIECCHBIN TOIXO.

23. DnemeHTsl cTpateruu TQM - HenpepbIBHOE yIIydllIeHHE.

24. TIpocThie CTaTHCTUYECKHE METO/IbI KOHTPOJIS Ka4eCTBa.

Bonpocsl k 3k3ameny

1. Tlonstne «xadecTBO». OCHOBHBIE XAPAKTEPUCTHKH KAadeCTBA MPOAYKTOB C TOYKH
3peHust moTpeduTenei.

2. [loTpebHOCTH, YAOBIETBOPSIEMbIE TOBAPAMH.

3. OOuenpuHsTHIE TPEOOBAHUS K KQUECTBY HMPOTYKIIUH.

4. O6s3arenbHbIE U 100POBOJILHBIE TPEOOBAHUS K KaUECTBY MPOAYKIIMU

5. Meroibl onpenienenus KauecTBa MpoyKIUH.



6. KoHTposb kauecTBa MpoayKIIUH.

7. cnipITanus NpoIyKIHH.

8. ledexTsl U rpaganys NpoOAYKIIUH 110 KaUueCTBY.

9. OneHka kayecTBa MPOAYKIHH.

10. Craguu pa3Butus puiocopuu KauecTsa.

11. OcuoBubIe nonoxenuss TQM. Moaenn TQM.

12. Henu u npunImmse: TQM.

13. DnemenTtsl crpateruu TQM - opueHTaIUs HAa TOTPEOUTENS.

14. DnemenTtsl crpaterun TQM - nporeccHbIM MOAXO/T.

15. DnemenTtsl crpateruu TQM - HenpepbIBHOE YIyUIlICHHUE.

16. Buenpenne TQM Ha poCcCHUICKUX TPEANPHATHIX

17. Cucrema MEHE)KMEHTa KauecTBa, OCHOBHBIE MTOJIOKEHUS, JOKYMEHTALHSL.

18. O6ocHOBaHME HEOOXOAUMOCTH CHCTEM MEHEXKMEHTA KaueCTBa, IJIAHUPOBAaHUE.

19. OnenuBanue U yay4ilieHUEe CUCTEM MEHEKMEHTa KauecTBa.

20. Tunuunsle ommoOKy npu pazpadorke u BHenpenuu CMK.

21. IIpocTble cTaTUCTUYECKHUE METO/IbI KOHTPOJIS KauecTBa.

22. CTaTUCTUYECKHA TPUEMOYHBII KOHTPOJIb Ka4eCTBA MPOTyKIINH

23. CTaTuCTHUUYECKUE METO/bl B MEHEDKMEHTE KauecTBa MPUMEHUTENIBHO K CTaHJapTam
NCO cepun 9000 - onucaTtenbHas CTaATUCTHKA, IJITAHUPOBAHUE SKCIIEPUMEHTA.

24. CTaTuCTHUYECKUE METO/bl B MEHEDKMEHTE KauecTBa NMPUMEHUTENIBHO K CTaHJapTam
NCO cepun 9000 - mpoBepka TUIIOTE3, H3MEPUTEITHHBINA aHAIIN3.

25. CTaTucTHYECKUEe METO/bl B MEHEDKMEHTE KauecTBa MPUMEHUTENIBHO K CTaHJapTam
NCO cepun 9000 - ananmu3 BO3MOKHOCTEH Mpoliecca, perpecCUOHHbIN aHaIu3

26. CTaTucTHYECKUEe METO/bl B MEHEPKMEHTE KauecTBa MPUMEHUTENIBHO K CTaHIapTaMm
NCO cepun 9000 - ananmu3 HaJEKHOCTH, BHIOOPOYHBIN KOHTPOJIb.

27. CTaTuCTHYECKUE METO/bl B MEHEDKMEHTE KauecTBa NMPUMEHUTENIBHO K CTaHJapTam
NCO cepun 9000 — moagenrpoBaHue, KapThl CTATUCTUYECKOTO KOHTPOJIS IIpoLecca.

28. CTaTUCTHYECKUE METOJbl B MEHEPKMEHTE KauyecTBa MPUMEHHUTEIBHO K CTaHJapTam
NCO cepun 9000 - craTucTiyecKUe Ha3HAUYEHUE I0ITyCKa, aHAJIIU3 BPEMEHHBIX PSIZIOB.

29. TlonsTHE MaKpOCpeIbl U MUKPOCPEIbI, UCTIOIh3yeMbIe METOIUKH aHAITN3A.

OcHOBHbIE (aKTOPHI BIUSAIOLINE HA IEATEIBHOCTh OpraHU3aluu

30. Cucrema «TO9HO BOBpPEMsI» (TOYHO B CPOK), MEPOIIPHUATHUS TI0 €€ BBEICHHIO.

31. Cucrema «BceoOLIero 006caykKMBaHUs 000PYIOBAHUS .

32. Ctpareruu yrnpaBlieHUS] 3HAHUSMHU.

WHpopmanoHHbIe TEXHOJIOTUH, UCTIOIb3yeMble B YIIPABICHUH 3HAHUSIMU.

33. PenmxuHUpPUHT OM3HEC-TIPOIIECCOB — MPUHIIMITBI, TOCIECTBHS, TPUYHHEI HEY ad.

34. Buapl 1 NpUHLIKIIBI KOHLIETIIUY O€HUMAapKUHTA.

[TnannpoBanne OEHYMAPKUHTOBOIO ITPOEKTA.

35. Mopens aenoBoro cosepuienctBa EFQM.

36. Camoorenka cootBeTcTBUs Moaenun EFQM.

Konkypc Ha couckanune EBponeiickoit mpemun no KayecTny.

37. IIporecc caMOOIIEHKH - MPEUMYIIECTBA, PE3YIbTATHI.

38. Meronpl NPOBENCHHUS CAaMOOICHKH - METOJl MOJEIMPOBAHUS KOHKYpCa, MeETOJ
(bOpMyYIISIpOB, METO MATPUIHBIX JHATPAMM.

39. Metoapl NMpOBENEHHUS CAMOOLIEHKM - METOJ pabodel BCTpedH, METOJA PaBHOTO
y4acTusi, METOJ] aHKETUPOBaHMUSI.

40. Mopenb nipemun npaBuTelbeTBa Poccuiickoii @enepaniii B 00J1aCTH Ka4ecTBa.



6. MeTtoanueckue mMarTepuajbl, ONpeeJsA0Nde MPOUeIYPbl OLEHHUBAHUS 3HAHWIA,
YMeHUii, HABBIKOB U (MJIM) ONbITA JeATeJIbHOCTH
6.1 Pe3yJabTaThl 0CBOEHNS Y4eOHON TUCHUILINHBI, MO/JIe:KallHe MPOBEpPKe

KonTponupyemsbie | Pesyabtatsl 00ydeHusi | OCHOBHBIE MOKa3aTeJN OLEHKH Ouenovnble
KOMIEeTeHIH U pe3yJbTaToB cpencTBa
(uactb
KOMIIeTEeHIIHii)
CriocobHOCTh 3HaTe OCHOBHBIE BHIHI | - [lepeunciieHrie OCHOBHBIX BUJIOB | MPAKTUYECKOE
MIPUMEHSTE 3HaHUC rotpeOHOCTEH MOTpeOHOCTEH MoTpeOuTENeH 1 3aHATHE,
MOJXO0MI0B K norpeduTesnen METO/IOB HX OLICHKU; TECTHPOBaHHE,
YIpaBIICHUIO 3HaTh OCHOBHBIE OTallbl | - BUABI KJIACCU(DUKAIIH KOHTPOJIbHAS
kagectBoM (OITK-1) | sKH3HEHHOTO IIAKJIa | TOTpeOHOCTEH pabora,
W3MIeNnust, MpoayKny win | - [lepedncienne sramoB BOTIPOCHI Ha
yCIayTu JKU3HEHHOTO [TUKJIA M3/IENHS, 3a4eT u
MPOYKIIMU WIH YCIYTH; 9K3aMeH
- Ommcanme KaxJ0ro dTara.
YmMmeTs onpenensTh |- OnricaHrne MpU3HAKOB MPAKTHIECKOE
OCHOBHBIC TOTPEOHOCTH | MOTPEOHOCTEH M KJIACCU(PUKAIUSL 3aHsTHE,
norpeduTenen U | X 110 3HAYMMOCTH, TECTHPOBaHHE,
KIIaCCU(UIMPOBATh UX. |- OIpe/eNIeHrne OTPeOHOCTEH, KOHTPOJIbHAS
Ymethb OTIPEICIIAATh | yIOBIETBOPIEMBIX C PA3THYHON pabora,
MIPOLIECCHI, 4acTOTOW M OIMCaHUe CrIoco00B BOTIPOCHI Ha
MIPOTEKAIOIITHE Ha | YIOBIETBOPEHHS MOTPEOHOCTEIH; 3a4eT u
KOKIOM  HW3  OTaloB |- ONpeJesIeHne MPOIeCCOB, 9K3aMEH
KU3HECHHOTO [UKJIA | TPOTEKAIOIINX Ha KaXIOM U3
POy KITHH ATaroB XKU3HEHHOTO ITHKIIa
MIPOTYKIIHH;
- oTpezieNieHre eI KaKI0ro
Tpolecca U oTaeNa Win
CTPYKTYPBI OpTaHH3aIIH, KOTOPAs
OyZeT OCYIIECTBISATh 3TH
MIPOLIECCHI;
- cocrasineHue 1ukia PDCA ms
MIPOM3BOJIBHOTO BU/IA JACSITEILHOCTH
OpraHu3aIlly.
Bnaners MOHHTOpWHrOM | - AHaNM3 U KJIacCUpUKAIHS MPaKTUIECKOEe
U MeTOAaMH OIICHKH | MOTPeOHOCTEl 1 BhIpaboTKa 3aHATHE,
MOTPeOHOCTEH. PEKOMEHIAIHI 110 TPUMEHEHHIO TECTHPOBaHHE,
noTpeouTeNeH. JAHHOM KIaccu(pUKaIUU JIJIst KOHTPOJIbHAS
Brnagers cnocoOHOCTBIO | yIydIIeHHS JesITeTFHOCTH pabora,
OTIpeieNIeHus] TIPOIECCOB | OPTaHMU3AIIHY; BOIIPOCHI Ha
A UX 3TanoB, a Takxe | - [IpoBepka BausHUI 3a4eT U
OTIpEJIeNICHHS OT/IeNIa WK | TIOTpeOHOCTEH Ha KaYeCTBO JK3aMeH

CTPYKTYPBI OpraHU3aLH,

KOTOpas Oynet
OCYIIECTBIISITh 3TH
MIPOLIECCHI

MPOAYKLHH;
- AHanm3 ¥ KIaccu(uKams
nporeccoB CMK opranusarum,
- Pa3zpaboTka pexomenmanuii mo
YIY4IIEHHIO NPoLecca.




CnocoOHOCTh
MIPUMEHSTH
HHCTPYMEHTBI
yIIpaBICHHSI
kauectBoM (OI1K-2)

3uate  npuHuunel U | -Ilepeuncnenue Buno HTJI mo MPaKTUYECKOE
MeTOABl pa3paboTKH U | 0OecIeuyeHUIO KauecTBa 3aHATHE,
MpaBWJia  TNPUMEHEHHsS | MPOIECCOB, MPOAYKIINU U YCIYT; TeCTUPOBAHUE,
HOPMAaTHUBHO- - Onucanne METoI0B pa3paboTKH | KOHTPOJIbHAs
TEXHUYCCKOM JOKYMEHTAIlM BHYTPEHHETO pabora,
JIOKYMEHTAaIHH [0 | MPOUCXOXICHUS B OPTaHU3aIlMU; | BOMPOCHI Ha
obecrieyeHnto kadectBa | - [lepeuncienue sTamoB 3a4eT U
MPOLIECCOB, MPOAYKIMH U | pazpabotku u BHeapenus CMK B | sk3ameH
YCIIyT. OpTraHM3aIlHH.
3HaTh TeopeTrueckue | - [lepeuncnenue mpuHIMIIOB
OCHOBBI M COBPEMEHHYIO | BCeOOIIero yrnpaBiIeHUs
NpakTUKy npuMeHeHus | kadectBom (TQM);
BceoOmero ympasienus | OmucaHue JIeMEHTOB CTPaTEeT N
kauectBoM TQM TOM u popmynupoBanue

CTPATErvy Y NOJIUTUKH Pa3BUTHS

OpraHu3aIlvH;

- [Iepeuncienue npocTeIX

CTaTHCTUYECKHX METOJIOB

KOHTPOJISI Ka4yecTBa.
YMeTs popMyIHpOBaTh - YCcTaHOBJICHHE CBA3H MEXKITY MPAKTHYECKOE
1NN, 3a7a9H, TOQM u CMK. 3aHATHE,
OTIPEIeIISATh IPOOTIEMEI B | - BhIsiBJIeHHE U onMcaHne TECTHPOBaHHE,
JeSITeTbHOCTH mpo0OiieM BHeapeHust TQM B KOHTPOJIbHAS
OpraHMU3aIUU C TOYKH OpraHu3aIysiX; pabora,
3pEHUs PUMCHCHHUS - [TocTpoeHue auarpaMMel BOIIPOCHI Ha
TQM HcwukaBbl, muarpaMMbl CpOJICTBA U | 3a4eT U
YMeTh Ha OCHOBE C ee TMOMOIIII0 U3yYUTh 9K3aMEH
KOHIIEIIAU BCEOOILETO TpeOOBaHUS K MPOTYKITHH
YIpaBIeHUS KAa4eCTBOM - [IpoBenenne SWOT -ananuza u
(hopmynupoBaTh PEST - ananm3a nesarenpbHOCTH
CTPATETHIO U TIOJIUTHKY OpraHu3allvy;
pPa3BUTHS OPraHU3aluu U | - Pa3paboTKa MONMTUKHY U 1IEJICH B
pa3pabaTreIBaTh CUCTEMY | OOJIACTH KadecTBa JJIs
€€ pean3anun OpraHH3aInu
Bragets ciocoOHOCTRIO | - AHAITN3 COCTOSIHHSI CUCTEMBI MPAKTHYECKOE
OTIPEIEIISATh KadyecTBa OpraHu3allui; 3aHsTHE,
KOPPEKTHPYIOLINE 1 - BeipaboTka pekomeHganumi mo TECTHPOBaHHE,
MIpe Iy TPk IALOIIIe KOPPEKTUPYIOIINM U KOHTPOJIbHAS
MEpPOTPHSTHS, MPEe Ty TP TAOTIIM pabora,
HaIpaBJICHHBIC Ha MEPOIIPHUITUSAM JJIs BOIIPOCHI Ha
yITydIIeHne KauyecTBa PEe3yIbTaTUBHOCTH H 3a4eT u
Brnaners cnocoGHOCTBIO | 3¢ PeKTUBHOCTH MPOLIECCOB. 9K3aMEH

pa3pabOTKH TOKYMEHTOB
CMK B cOOTBETCTBHH C
pEKOMEHIAIUSIMU
MEXXIYHApOIHBIX
crarnaptoB cepuu MCO
9000 Ha ocHOBe
MIPUMEHEHUSI OCHOBHBIX
3aKOHOJATCJIbHBIX U
HOPMATHWBHBIX aKTOB U
JIOKYMEHTOB B 00JacTH
KauecTBa

- Onpenenenrie HEOOXOAMMOMN
JIOKYMEHTAII|H, COTJIACHO
tpedoBanuit [OCT P UCO 9001-
2015;

- OmnpeneneHne CTPyKTYPHI
nokymenToB CMK opranuszanumy;
-Pazpabotka cTpyKTypHI
PykoBojicTBa 110 KauecTBy
OpraHHU3aIuu




6.2 Illkana oneHNBaHUs IVIAHUPYEMBIX Pe3yJabTATOB 00y4eHUsI

6.2.1 Texymuii u pyoe:KHbII KOHTPOJIb
B pamkax Tekyiero u pyoe:kHOTr0 KOHTPOJIS 110 AUCIUILIMHE CTYACHT MOXKeET Habpath 10

70 6ayoB
Cemectp [Ixana oueHuBaHUs
0-35 Gamnos 36-50 G6amioB 51-60 6ammoB 61-70 GamioB

6,7 YactuuHoe [TonHoe nnu [Tonxoe nnu [TonmHoE noceenne
MOCEIICHUE YaCTUYHOE YaCTUYHOE ayJIUTOPHBIX
ayJIUTOPHBIX MOCEIICHUE MOCEIICHUE 3aHATHIA.
3aHATUH. ayIUTOPHBIX ayJIUTOPHBIX [Tonnoe
HeynosnerBopurein | 3aHATHIA. 3aHSATHIA. BBIIIOJIHEHHUE
bHOE BbINIOJIHEHHE | YacTuuHOE [Tonnoe PaKTUYECKUX
MPAKTUYECKUX BBITIOJIHCHHE BBITIOJIHEHHE 3aHSATUH.
pabort. [Tnoxas MPaKTUYECKHUX NPaKTUYECKUX Brinonnenue
MOJTrOTOBKA K pabor. pabor. KOHTPOJIbHBIX
OarIbHO- Brinonnenue Brinonnenue paboT,  TECTOBBIX
PEHTHUHTOBBIM KOHTPOJIBHBIX KOHTPOJIbHBIX 3a/IaHUI Ha OLIEHKHU
MEPONPUSITHUSIM. paboT, TECTOBBIX paboT, TECTOBBIX | «OTIUYHOY.
CryneHt He 3aJlaHU HA OLICHKU | 3aJlaHU Ha
JIOITYCKAETCS K «YIOBJICTBOPUTENL | OIICHKH
MIPOMEXKYTOUHOU HOM. «XOPOLION.
aTTECTaIUH.

6.2.2 IlpomexyTOYHASL ATTECTALUA
OneHka pe3ylbTaTOB OCBOCHHS Y4€OHOM TUCHUIUIMHBI B 6 ceMecTpe MPOBOAMUTCS IO
CIeyIoIe IIKaie, MPUMEHSIeMOl Ha 3a4eTe:

Cemectp [Ikana orleHUBaHUS
He 3auteno 3a4TeHo
(36-60 GamnnoB) (61-100 6amoB)

7 Crynent umeer | CtyaeHT umeeT 36-45 O6aJIOB IO UTOTaM TEKYILETO B pyOEKHOTO
36-60 6annoB KOHTPOJISI, HA 3a4eTe JaJl MOJHBIN (YJaCTUYHBIN) OTBET Ha
10 UTOTaM TEOPETUYECKHI BOIIPOC U YaCTUYHO (TIOJTHOCTHIO) CIPABUIICS C
TEKYILEro U NPAaKTUYECKUM 3aJJaHUEM.
pyOexHOro Crynent umeet 46-60 6aIoB o UTOraM TEKYIIET0o U pyOeKHOTro
KOHTpPOJIS, Ha KOHTPOJISI, HA 3a4eTe JaJl OJIHbBIN OTBET Ha OJAMH BONIPOC U
3auéTe He CHPABUIICS C MIPAKTHYECKUM 3a/IaHUEM.
OTBETHUJI HA Crynenty, umetouiemy 61-70 OamoB mo UTOraMm TEKYILEro M
TEOPETUYECKHIl | pyOexKHOro KOHTPOJIS, BBICTABISIETCS OTMETKAa <«3auyTeHO» 0e3
BOIIPOC U HE cla4n 3ayéra.
CIPaBUJICS C
MIPAKTUYECKUM
3aJlaHuEM.

OrneHka pe3yabTaTOB OCBOCHMS YUEOHOH AMCHUIUIMHBI B 7 CEMECTpe MPOBOJIUTCS IO
HIKaje, UCIOJIb3yeMOM Ha DK3aMeHe:




Cemectp

Ikama oneHUBaHUA

Heynosnersopure
JIBHO
(36-60 6amoB)

Y 10BIETBOPUTEIILHO
(61-80 6ayoB)

Xopomo
(81-90 6aoB)

OTanyHO
(91-100
0ayioB)

CryneHT umeer
36-60 0ayu1oB 11O
UTOTaM TEKYIIETO
1 pyOEKHOTO
KOHTPOJIS, Ha
JK3aMeHe He nal
IIOJIHOT'O OTBETA
HH Ha OJUH
BOIIPOC.

CryneHT umeer
36-45 Ganios 1Mo
UTOTaM TEKYIIETro
U pyOeKHOTO
KOHTPOJIS, Ha
dK3aMEHE aai
MOJIHBINA OTBET
TOJBKO Ha OJIUH
BOIIPOC.

Crynent umeert 36-
50 6aytoB 1o
UTOTaM TEKYIIETO U
pyOeKHOTO
KOHTPOJIS, Ha
HK3aMeHe Jall
MOJIHBIN OTBET HA
OJIMH BOMPOC U
JaCTUIHO
(TTOJTHOCTBIO)
OTBETHJI HA BTOPOU.
Crynent umeert 46-
60 6am1oB 1o
UTOTaM TEKYIIETo U
pyOexHOTO
KOHTpOJIS, Ha
9K3aMEHe Jall
MOJIHBIN OTBET Ha
OJIMH BOTIPOC WA
YaCTUYHO OTBETHII
Ha 00a Borpoca.
CTyneHT umeer 1o
UTOTaM TEKYIIETO
pyOeKHOTO
KoHTpoJst 61-70
0amioB Ha
9K3aMEHE He J1ajl
MOJIHOTO OTBETAa HU
Ha OJTUH BOIIPOC.

Crynent umeer 51-60
0aJI10B IO UTOraM
TEKYIIETO U
pPyOEKHOTO KOHTPOJIS,
Ha ’K3aMcHE J1all
IOJIHBIM OTBET Ha
OJIMH BOTIPOC U
YaCTHYHO
(TIOJTHOCTBIO) OTBETHUII
Ha BTOPOM.

Crynent umeet 61 —
65 0amIoB IO UTOTaM
TEKYIIETOo U
pYOEKHOTO KOHTPOJISA,
Ha dK3aMeHe Jajl
IIOJIHBIA OTBET Ha
OJIMH BOTIPOC H
YaCTHYHO OTBETHII HA
BTOPOH.

Crynent umeer 66-70
0aJIJI0B 10 HTOTaM
TEKYIIEro U
pyOEKHOTO KOHTPOJIS,
Ha DK3aMeHe) J1ajl
MOJHEBIA OTBET TOJBKO
Ha OJIMH BOIIPOC.

CryneHT umeer
61-70 6amtoB
110 UTOTaM
TEKYIIEro U
pyOeKHOTO
KOHTPOJIS, Ha
HK3aMeHe Jal
MOJTHBIN OTBET
Ha OJTUH BOIIPOC
Y YaCTUYHO
(moIHOCTHIO)
OTBETUJI Ha
BTOPOH.

yauBepcuter uMm. B.I'. Illyxosa,

7 YueOHO-MeTOAN4YECKOe o0ecniedeHne JUCUUILTHHBI (MOIYJIA)

7.1 OcHoBHas1 JInTepaTypa

1. Maromenos II.III. YmpaBneHue kauecTBOM MPOAYKLHMH [DIEKTPOHHBIN pecypc]:
yaeOnnk/ Maromenos IILIII., becmamosa I'.E. - DnekTpoH. TekcToBbIe AaHHBIE. - M.: JlamkoB u
K, 2016. - 335 c. - Pexxum poctyna: http:// www.iprbookshop.ru/60536.html. - 9BC «IPRbooks»

2. BceoOmiee yrpaBieHHe KadecTBOM [DJIEKTPOHHBIA pecypc|: ydeOHOe mocobume/ -
DNEeKTPOH. TEKCTOBBIE IaHHEIE. - benropoa: benropoackuii rocyaapcTBEHHBIA TEXHOIOTHUECKUAN

9bC ACB, 2010. -

146 c. -

http://www.iprbookshop.ru/28342.html. - 95C «IPRbooks»
3. [Teryxosa JI.B. BceoOiee ynpapnenue kauecTBOM [ DIIEKTPOHHBIN pecypc]: yaeOHoe
nocodue/ Ileryxosa JI.B., I'optonoBa C.M., CmepnoBa C.I'. -D1eKTpOH. TEKCTOBBIE IaHHBIE. -
Kazans: Kazanckuil HalMOHABHBIA HCCIIEN0BATEILCKUN TEXHOIOTHYECKUN yHUBEpcHUTeT, 2010.
- 89 c. - Pexxum nocryna: http://www.iprbookshop.ru/61834.html. - 35C «IPRbooks»

Pexxum pocryma:




7.2 JlonoJIHUTEIbHAS JIUTEpPaTypa

1. YpaBnenue kauecTBoM: Yuel. 71t BY30B 110 criell. «MeHeHKMEeHT». 2-€ U3/, I0I. 1
nepepab. M.: Dxonomuxka, 2008.

2. BceoOmiee ympaBinenue kadectBoM: YueO. mis By3oB /O.II. I'myakun u ap. M.:
JlabopaTtopust 6a3oBbIx 3Hanuit, 2001.

3. CratucTuyeckue METOJbl W yMHpaBlieHHEe KauyecTBOM. KoOMILIEKT IjIsi MEHEeIKepoB
pa3nbix ypoHel. H. Horopoa: CMIL «IIpuopurer», 2001.

4, I'mnueB A.B. OCHOBBI ympaBlIeHHsI KA4€CTBOM MPOIYKIIUU. 3-€ U3/, repepad. u Jo1I.
M.: PUA «Cranngaptsl 1 kauecTBo», 2008.

7.3 IlepeyeHb yueOHO-MeTOAMYECKHX Pa3padoToOK

1. OcHOBBI BCeOOWIEr0 yIpaBICHHS Ka4eCTBOM. MeTOAMYECKHE yKazaHHs K
BBINOJIHEHUIO MPaKTHYECKUX padbot. / Bonkosa P.M. Kab6.-bank. yu-1., 2018 r.

7.4 UnTepHeT-pecypchl

www.qvality.edu.ru — ITopran moaepKKu CUCTEM YIIPaBICHUs KA9eCTBOM
www.tgm.spb.ru — ITopran kauecTBO U 0Opa3oBaHUe
www.qvality21.ru — Kagectso. MunoBanuu. O6pa3oBanue.
www.qvality-journal.ru — YKyprassr o kauecTBy
WWW.rusregister.ru — Accouuarus o ceprudukaiuu «Pycckuii peructp»
www.quality.eup.ru — pecypc, MOCBSIIEHHbIH MEHEIKMEHTY Ka4eCTBa

http://www.ria-stk.ru/ — PUA «CranmapTbl u KauecTBO» — PeKIaMHO-HH()OPMAIIMOHHOE
areHTcTBO, craBmee ¢ 2001 roma WH(MDOPMAIMOHHBIM LEHTPOM Bcepoccuiickoil opraHu3auu
Ka4ecTBa.

8.http://www.vniiki.ru/ —  BcepoccHHCKHI — Hay4HO-HCCIEIOBATEIbCKMHA  WHCTUTYT

KJIaccu(pUKaIMY, TS PMUHOJIOTHU U HH()OPMALIUH TI0 CTAaHIAPTH3ALUH U KAYESCTBY.

NogokwbdpE

7.5 IlepedeHb NpogecCHOHAIBHBIX 023 JaHHBIX 1 HH(POPMAIMOHHO-CIIPABOYHBIX CHCTEM

1. http://www.diss.rsl.ru - 3B PI'B -  DiekrpoHHBIE  BEpCHMH  IMOJHBIX
TEKCTOB JUccepTanuii u aBropedeparos u3 ¢honaa Poccuiickoit rocy1apcTBeHHON OMOINOTEKH

2. http://www.scopus.com - Sciverse Scopus wusnatenabcTBa «nb3eBup. Hayka wu
TeXHOJorum». PedeparuBHas n aHanuTudeckas 0a3a JaHHBIX

3. http://elibrary.ru - DnexrpoHHas GnOIMOTEKAa HAYIHBIX MTyOIUKAIIHH.

4. http://polpred.com - O630p CMU Poccun u 3apy0exbs. I1ogHbIC TEKCTHI + aHATUTHKA
n3 600 u3ganmii mo 53 orpacism

5. https://www.gost.ru/portal/gost//nome/standarts - denepanbHOoe areHTCTBO IO
TEXHHYECKOMY PETryIHPOBAHUIO U METPOJIOTHH

6. http://www.consultant.ru/ - cnpaBouno-nipaBoBas cuctema Koncynbrant [Tiroc

7.6 IIlporpaMmMHoe o0ecniedeHue COBPeMEHHBIX HH(pOPMaIMOHHO-
KOMMYHHKAIHOHHBIX TEXHOJIOT Ui

Mpoanyktet MICROCOFT  (Desktop  Education ALNG LicSaPk OLVS
AcademicEdition Enterprise) moamucka (Open Value Subscription) Ne V 2123829, Kaspersky
Endpoint Security Crannaptasiii Russian Edition Ne munensun 17E0-180427-050836-287-197,
Acrobat Reader, WinRaR

8 MarepuajibHO-TeXHUYECKOe olecredeHne TUCIUNINHBI

3aHATHS 1O JAUCHUIUIMHE IIPOBOJATCA B CICHUAIIBHBIX MOMCHICHUAX (ay,[[I/ITOpI/IHX) JJIA
IMPOBEACHUA 3aHATUH JICKIIMOHHOI'O  THIIA, IMPAKTUYCCKUX 3aH$ITI/II7I, TPYIIIOBBIX n
HHAWBHUIYAJIbHBIX KOHCYHBTaHHﬁ, TCKYIICTO KOHTPOJIA H HpOMeXCYTOHHOﬁ aTTeCTaluu.


http://www.diss.rsl.ru/
http://www.scopus.com/
http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

AyIUTOpUH YKOMIUJICKTOBAHBI CHEIHATU3UPOBAHHONW MeOeIbl0 M TEXHHYECKHMHU CpPEICTBa
00y4eHUs, CITYKAIIMMH JJIs IPEACTaBICHUS HHOOPMAITUU OOJIBIIION ayIUTOPUH.

Jns mpoBeneHus 3aHATHM JIEKIMOHHOTO THUIIA W NPAKTHYECKHUX 3aHITUH HMEIOTCSA
JEMOHCTPALIMOHHOE 000pyA0BaHNE U Y4eOHO-HATJISAHbIE TOCOOUS.

Jis camocTOATeNbHON paboThl OOYHYAIOUIMXCS WMEIOTCS IOMEIIEHHs, OCHAI[CHHbIE
KOMITBIOTEPHON TEXHUKOH C BO3MOKHOCTBIO MOJKIIOYEHUS K ceTu «VIHTepHeT» u o0ecneueHueM
JOCTYTIA B 3JICKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CPEly OpraHU3alnu.

9 OcodeHHocTH peaimzanuu  JUCHUIVIMHBI JII HHBAJUAOB M JIMI C
OIrpaHU4Y€HHBIMH BO3MOKHOCTAAMHU 310POBbA

JUisi CTYACHTOB C OrpaHUYEHHBIMH BO3MOXXHOCTSIMH 3J0POBBSI CO3/IaHBI CICIHATIbHBIC
yCIOBHA Ul TOJIydeHHs o0pa3oBaHMs. B 1ensiX JOCTYHHOCTH TOMYYEHHUS BBICLIETO
o0Opa3oBaHus MO 00pa3oBaTEIbHBIM MPOrpaMMaM HMHBAIHIAMH M JIMLIAMH C OTPAHUYCHHBIMU
BO3MOYKHOCTSIMH 3/10pPOBbsI YHUBEPCUTETOM 00€CIIEUNBAETCA:

1. AnprepHaTuBHas Bepcus OQUIHMATBHOrO caiita B cetn «VHTEepHET» UIs
CJ1a00BUIAIINX

2. J11s MHBAIUAOB C HAPYLLIEHUAMU 3peHus (CcIab0oBUISAIINE, CIIEIIBIE)

- NPHUCYTCTBHUE ACCHUCTEHTAa, OKa3bIBAIOIIEro oOyyarolmeMycs HeOoOXOAMMYIO MOMOLIb,
nyOIMpoBaHUE BCIYX CIPAaBOYHOH HMH(GOpPMAIMKA O PACIHCAHUM yYeOHBIX 3aHATHH; HAINYHE
CPeACTB JUIsl YCWJIEHUS OCTAaTOYHOTO 3peHHsl, OpaiaeBCKOW KOMIIBIOTEPHOW TEXHHKH,
BUJCOYBEIMYUTENCH, MpOrpaMM HEBHU3YAIBHOTO JIOCTyNa K HH(oOpMauu, Mporpamm-
CHUHTE3aTOPOB PeYU U JPYruX TEXHUYECKHX CPEACTB IpHeMa-niepeaadn yueOHol nHpopmanuu B
JOCTYITHBIX (POpPMaXx JUIS CTYJACHTOB C HApYIICHUSIMH 3PEHHS,;

- 3aJ]aHMsI JUIs BBITTOJIHEHHSI HA K3aMEHE 3aUUThIBAIOTCS ACCUCTEHTOM;

- TNMCHMEHHBIC 3aJ]aHWs BBINOJHSIOTCS Ha OyMmare, HAJWKTOBBIBAIOTCS ACCHUCTEHTY
00y4aromumcs;

3. Jln WMHBAJIMAOB W JIMI C OrPaHUYEHHBIMH BO3MOXHOCTSIMH 3JIOPOBBSI IO CIIYXYy
(cnabocaplmiamniye, Tayxue):

- Ha 3ayeTe/IK3aMeHe MPUCYTCTBYET aCCUCTEHT, OKa3bIBAIOIIMM CTYJEHTY HEOOXOAUMYIO
TEXHUYECKYI0 TOMOIIb C YYE€TOM HHIUBUAYaAJIbHBIX OCOOEHHOCTEHl (OH IMOMOraer 3aHATh
pabodee MecTo, MepeIBUTATHCS, TPOUNUTATh U OPOPMHUTH 3aJaHUE, B TOM YHCIIE 3alMCHIBAs IO
JTUKTOBKY);

- 3a4eT/9K3aMEH POBOIUTCS B MUCHBMEHHOH (hopMe;

4. Jlnsd MHBAJIUAOB U JIMI[ C OTPAaHUYEHHBIMM BO3MOKHOCTSIMH 30POBBS, MMEIOLIMX
HApYIICHUST OTIOPHO-JIBUTATENBHOTO arapara, CO3JAaHbl MaTepUAIbHO-TEXHUYECKHE YCIOBHUS
o0ecreynBaroIe BO3MOXKHOCTh OECHpensATCTBEHHOIO J0CTyNna oOy4aromuxcs B ydyeOHbIE
MIOMEMICHUS, OOBEKTY MHUTAHUsS, TyaJeTHbIE W JPyrue TMOMEIICHUS YHHBEPCHTETAa, a TaKKe
npeObIBaHUS B yKa3aHHbBIX MMOMELICHUAX (HaJMYUe PacIIMPEHHBIX JBEPHBIX MPOEMOB, MOPYyUHEH
U IPYTUX MPUCIOCOOTICHHUI).

- THCBMEHHbBIE 3aJlaHUs BBINOJHIIOTCA HA KOMIIBIOTEPE CO CIHEIHMaIM3UPOBAHHBIM
POTPaMMHBIM 00eCTIeYeHIEM MITH HaIMKTOBBIBAIOTCS] ACCUCTEHTY;

- 10 YKEJIAHHUIO CTYJEHTa YK3aMeH IPOBOJIUTCS B YCTHOM (hopme.

OObyuaromuecs U3 4ucia JIMI ¢ OFPaHUYEHHBIMU BO3MOKHOCTSIMH 3/J0POBbSI 00€CII€UEeHbI
AIIEKTPOHHBIMU 00pa30BaTENbLHBIMU pecypcaMu B GopMax, aJalnTHPOBAHHBIX K OTPaHUYCHUSM
WX 3JI0POBBSI.



