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1. HEJIM 1 3AJAYN OCBOEHUSA JUCHUIIJIMHBI

Lenpto mnpenomaBanusi AucuuiuiiHel «HopmaTtuBHO-TIpaBoBasi 0a3a  ynpaBiieHHUS
KaueCTBOM» SIBJISIETCSI OCBOCHHME U HCCIICJOBAHME HAyYHO-METOAMYECKHX M 3aKOHOJATEJIBHBIX
OCHOB B BOIIPOCE YIIPABJICHUS KAYECTBOM.

3amaun:

- 03HaKOMJIEHHE C OCHOBHBIMHU IOJIOKEHUSIMU, TOHSITUSIMU U TEPMUHOJIOTHEN B 00aCTH
KauecTBa

- U3y4YEHHUE IPAaBOBOr0 O0ECIIEUEHNUs YIPaBIEHUS Ka4eCTBOM ITPOayKIUHU B Poccuiickoi
denepaunn

- paccMOTpPEHHE BUJIOB M YPOBHEH HOPMATUBHO-TEXHHYECKOW JOKyMEHTaUus I10
Ka4eCTBY

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII BO

Juctumnna «HopMaTuBHO-TIpaBoBasi 0as3a ympaBleHHsT KadeCTBOM» OTHOCHUTCSA K
BapuaTuBHON yacTu biioka 1 moaroroBku 6akanaBpoB no HampasieHuto 27.03.02 «Ympasnenue
Ka4eCTBOM).

3. TPEBOBAHMUS K PE3YJBTATAM OCBOEHUS COAEPKAHUSA JUCHUITJIIMHBI

[Iponiecc u3ydyeHus: NUCUUILTMHBI HAIIPaBJieH Ha (POPMHUPOBAHUE JIEMEHTOB CIIEIYIOIINX
koMmreteHuit B coorBerctBum ¢ ®I'OC BO no nanHOMY HanpaBiI€HHUIO TOATOTOBKH

- CIIOCOOHOCTBIO YYacTBOBAaTh B IPOBEICHUU KOPPEKTUPYIONUX M IMPEBEHTHUBHBIX
MEpOIPUATHIA, HANPABJICHHBIX Ha yiyurienue kadectsa (ITK-10);

- CIIOCOOHOCTBIO OpPraHU30BBIBaTH pabOThl IO MOATBEP)KIECHUIO COOTBETCTBUS
NPOIYKIIMHU U CHCTeM yrpasieHus kadectBom (ITKB-1).

B pe3yabTare n3yueHus JMCUMIIMHBI CTYAEHT J0JI/KEH:

3HaTh:

- OCHOBHBIE TEPMHUHBI U OMpEJENIeHUs B OOIACTH 3aKOHOJATENhCTBA MO KAauyecCTBY U
MOJITBEPKICHUST COOTBETCTBUS;

-OpraHu3aluy, pa3padaThlBalONIME U YTBEPXKAAIOIIME 3aKOHBI W HOpPMaTHBHBIC
JIOKYMEHTHI B O0JIACTH TEXHHYECKOTO PETYIUPOBAHUS U 3alIUTHI MPaAB MOTPEOUTENECH, a TaKkKe
o0ecreunBarOIUX TOCYJApCTBEHHBIM KOHTpOJdb (HAA30p) 3a coOmoaeHrueM TpeOoBaHUM
3aKOHOJIATEIILCTBA;

- OCHOBHBIE HOpPMBI 3aKOHOJATEeNhCTBA B 00JacCTM KauecTBa, TEXHUYECKOTO
pETyIHPOBaHMUS, 3aIUTHI IPaB OTPEOUTEICH

Ymern:

- TPUMEHATh HA MPAKTUKE OCHOBBI IMPABOBOTO PETYIUPOBAHUS CTaHIAPTU3ANUA H
yIpaBIeHUs KAYeCTBOM MPOAYKIMH (TOBApOB, paboT, YCIYT);

- pa3dupaThCs B TPEOOBAHUSAX HOPMATHBHBIX JOKYMEHTOB 3aKOHOMATEILCTBY B 00JIACTH
KauyecTBa U MOATBEPIKICHUS COOTBETCTBUS;

- I3BSCHATH TPeOOBAHUS 3aKOHOB B 00JIACTH Ka4eCTBA U MTOATBEPIKICHUS COOTBETCTBUS.

Baaners:

- HaBBIKAMHM TIPUMEHEHHsI 3aKOHOB B OO0JacTH KadecTBa B TPO(ecCHOHATBHON
JESTENILHOCTH U TIPH aHaJIH3e MpobiieM KauecTBa;

- HaBBIKaMH pPa0OTBI C JIATEPATypod B 00JaCTH KadecTBa W IOATBEPKICHUS
COOTBETCTBHUSI.



4. COOEP)KAHUE U CTPYKTYPA U JUCHUIIJINHBI

4.1. Conep:xanue pa3ie10B TUCHUIINHBI.

No HanMeHoBaH Coneprxanue paszjena KoMrerer ®dopma
pasne TEKYIIETro
ue paszena uu
na KOHTPOJIS

1 [TonsiTue  kayectBa  3aKOHa M 1.KomnokBuym.
KauectBo napaMeTpbl  €ro  ONpeaeAIoLIeE. 2.TectupoBanue
3aKoHAa CBolicTBa 3aKOHa. YpPOBHU KauecTBa I1K-10 .

3aKOHa. 3. 3auer,
DK3aMEH.

2 [IpaBoBBIE TpebGoBanus, MIPEAbSBIISIEMbIC K 1.3ammra
aCIEeKThI KauecTBy  npoaykuuu.  IIpaBoBbie 71a00paTOPHBIX
KauecTBa ACTEKThI KayecTBa MPOAYKIIHH. pa0or.
MPOTYKIIUU TexHuueckoe peryivpoBaHue u 2.Konnoksuym.

CTaHIApTU3AIUA. Mexanuzm TIK-10 3.TectupoBanue
PEryJIMpOBaHUS KayecTBa B 4. 3auer,
opranu3zanusix. Ponpb crannapruzamnuu B JK3aMeH.
CHUCTEME TEXHUYECKOTO PEryJIMPOBAHUS

B Poccuiickoii @eaepanuu.

3 3aKOHEI, 1.3ammwmra
PEryIupyoIl ®d3 «O 3ammre npasB HOTpC6HTCHCfI». na60paToprlx
ue obmactu | ®3 «0 TEXHUYECKOM pador.
00€CIEUEHNUS | PEryIMPOBAHUI. MKe-1 2.KomnokBuym.
KayecTBa U 3.TectupoBanue
0e30MmacHOCT .

U IPOAYKLIUU 4. 3ayer,
JK3aMEH.

4 3akoHomaten | ACATEIBHOCTD rOCYIapCTBEHHBIX 1.3amura
BHBIE OCHOBEI | OPT@HOB II0 3alllUTE IIPaB 71a00paTOPHBIX
3amuTe pa | 1OTpeduTeNnei. MyHuuunaibHas, paboT.
norpeGuTene oOmIecTBeHHAsI U Cy/1e0Has 3alIuTa 2.KomnokBuym.
B npaB notpeduteneil. [Ipeceuenue MKs-1 3.TectupoBanue
Poccuiickoii | HApYIIEHHs IpaB MOTpeOUTENEH. .
denepanun 4.Bpmonxenue

K/p.
5. 3auer,
JK3aMEH.

5 Mexnynapon | [lomutuka EBpomeiickoro Coroza mo 1.3ammura
Hasi U | OLeHKe cooTBeTcTBUS. EBpomneiickuii 71a00paTOPHBIX
HallMOHATbHA | PETyIUPYEMBIN CEKTOp pa0or.

S CHCTEMBI | cepTUHUKALINY. HanuonanbHbie 2.KomnokBuym.
MOJTBEPKJIEH | CUCTEMBI CePTUDUKAIIII 3.TectupoBanue
U KayecTBa I1K-10 4.BpinonHeHue
IIPOTYKIIUH K/p.
5. 3auer,
9K3aMeEH.




Mexnynapon | Lenu MEKTYHapOAHOMN 1.3amura

Has CTaHJapTU3AIUN 1a00paTOPHBIX

crangaptuza | CranmapTuzanus B paMkax pabor.

Ust EBporneiickoro coro3a. HarmonanbHas [TIK=-1 2.KonnokBuym.
CTaHJapTHU3alMs B PA3BUTHIX CTPAHAX. 3.TectupoBanue
MexyHapoaHble CTaHIaPThI 4. 3auer,

DK3aMEH.
Mexnaynapoa | MexayHapoHble, pervoHaIbHbIC 1.3amura
HBIC OpraHu3aly, HayYHO-TEXHUYECKHE 71a00paTOPHBIX
OopraHu3anuu | o0IecTBa u KOHCOPIIUYMBHI, pabor.
1o yuacTBylomme B paborax 1O MKe-1 2.KonokBuym.
CTaHJapTH3a | CTaHJAAPTHU3AIUU. HanuonanbsHble 3.TectupoBanue

07071 OpraHu3anu, Y4acTBYIOIINE B 4. 3ayer,
paborax o MEXTyHapOHOU JK3aMeH.
CTaHJapTHU3AIUH.

3akonogaren | Ceprudukanus B 3apyOemKHBIX 3ammra
BCTBO no | crpanax. [lonutuka EC B o6nactu 1a00paTOPHBIX
cepruduKaly | KadyecTBa. EBporeiickas mporpamma paboT.
" 3a | kauectBa - EQP (European Quality [1Ks-1 2.KomnokBuym.
py6exxom Programm). HopmatuBHO-nipaBoBas 3.TectupoBanue
0a3a o ceprudukanuu B Poccun. 4. 3auer,
JK3aMeH.

4.2. CTpyKTYpa AUCUMILIUHBI

OO0r11ast TPYI0EMKOCTb AUCIMILTMHBI COCTABIISAET 7 3aUeTHBIX eauHuIl (252 yaca)

Bun pabotst TpynoeMKOCTb, 4achl ‘
3 cem. 4 cem.
OO0masi Tpy10eMKOCTh 144 108
AyauTopHasi (KOHTAaKTHasi) pa6ora: ol 41
Jlexyuu (J1) 17 15
Ilpakxmuueckue pabomot (113) 17 15
Jlabopamopmuwie pabomul (JIP) 17 15
CamocrositesbHas padora (CP) 84 36
Kypcosas pabora (KP) 30 15
CaMoCTOsTENbHOE U3YUYEHUE PA3EIIOB 30
Camornoaroroska (mpopaboTkKa U TOBTOPEHUE 24 21
JIEKIIMOHHOT'0 MaTepHasa, Marepuana yueOHUKOB U
y4eOHBIX TOCOOMIA, TOJITOTOBKA K J1a00paTOPHBIM U
MPAKTUYECKUM 3aHSATHUSIM, KOJJIOKBHYMaM U T.]1.)
KourtpoJsb 9 27
Buja nToroBoro KOHTpoJIst 3auyer JK3aMeH,
K/p.




4.3. JlekuMOHHBIE 3aHATHA

Ne Temsbl
1 | KauectBO 3aKk0oHa
2 | IIpaBoBbIe acCIEKTHI Ka4eCTBa MPOIYKIIUN
3 | 3akoHBI, perynupymomire o01acTu 00ecrneYeHns KauecTBa U 0€30MacHOCTH PO TyKITUT
4 | 3akoHOJAaTEIbHBIC OCHOBBI 3AIIMTHI ITpaB MOTpeduTeneii B PO
5 | Mex/yHapoHas ¥ HAMOHAIBHAS CHCTEMBI TIOATBEPYKACHHS KAYECTBA POTyKIIHHA
MesxayHapoiHasi CTaHAapTH3AIIMA.
7 | MexayHapoaHble OpraHU3aliy 110 CTaHAapTU3ALUU
8 | 3akoHomartenbcTBO MO cepTudukanyu B Poccun u 3a pydexom
4.4. JlaGopaTopHbIe 3aHATHSA
No Tembl 3aHATHH
1 | V3mMepeHust LITAaHT€HUHCTPYMEHTaMU
2 | I3mepeHust MUKpOMETPUYECKMMU HHCTPYMEHTAMHU
3 | KoHTposb 11epoX0oBaToCTH NOBEPXHOCTH
4 | KoHTpOJIb 371€MEHTOB Pe3b0bI
5 | M3mepeHue yrioB U KOHYCOB
6 | Manblif ”HCTpYMEHTaJIbHbII MUKPOCKOI
7 | IlmockonapasuienbHble KOHIIEBBIE MEPHI JITTHHBI
8 | YcraHoBKa Ha pa3Mep peryaupyeMbIx CKoO
9 | CkoOBI C OTYETHBIM YCTPOHCTBOM
10 | KoHTposb npoOKH Ha MUHUMETpE
11 | 3mepenue cpeaHero AuaMeTpa pe3bobl Kanuopa-mpoOKH METOI0M TPEX MPOBOJIOYEK
19 W3mepeHue nuamerpa HIMIMHIPUIECKOTO OTBEPCTHSI OTHOCUTEIBHBIM METOJIOM C
MTOMOIIIBI0 MHINKATOPHOTO HYyTpOoMepa
4.5. [lpakTUyecKue 3aHATUSA
Ne Tema
1 | YpoBHH KauecTBa 3aKOHa.
2 @enepanbHblii  3akoH  oT 27 gekabps  2002r. N 184-®d3  "O texHMUYECKOM
peryiupoBaHun’.
3 | Cucrema craHgapTOB, ONPEIEIISIONINX Ka9eCTBO TOBAPOB, paboT, yciyr B Poccun.
®3 "O kayectBe u 0Oe30MacHOCTH MNUIIEBBIX MNpoAyKTOB"®3 «O 3ammre mnpas
4 | norpebureneit». 3HaueHue 3akoHa D3 «O TEXHMUECKOM PEryIMpOBaHMMY». 3HAUECHHUE
3aKOHa
5 | OcnoBHble 00bekThl cTannaptuzaun MOK. Crannaptet MOK. CoctaB MOK
6 | EBpomeiickas nporpamma kadecta - EQP (European Quality Programm).
7 | HopmaruBHo-npaBoBas 6a3a no ceptuduxanuu B Poccun.
8 | 3ammra npaB notpeduTenen




9 | 3ammra npas noTpebuTerneil Ipy NpoJaxKe TOBAPOB

10 | ObiecTBenHas u cynebHas 3alUTa IpaB NOTPEOUTENCH.

11 | OcHosuble napamerpsl @3 «O 3aruuTe npas nHoTpeduTEINCH»

12 MexnyHapOoaHbIE CUCTEMBI MOATBEPKACHUS KAUECTBA MPOLYKLIMU

13 HanmonansHasi cucteMsl MOATBEPKICHUS Ka4eCTBA MIPOAYKLIUH

14 | Cranpaprusauus B pamkax Espomneiickoro cotosa (EC)

Ponp cranmmaptuzanuu B CHCTEME TEXHMYECKOIO peryiaupoBaHuss B Poccuiickoit

15 denepanuu.

[TponoBonbcTBeHHAass W cenbcKoxo3siiictBeHHast opranmzanuss OOH. Espomneiickas

16 | sxomommueckas xomuceus OOH. Bcemupnas toprosas opranuzanus (BTO)

4.6. KypcoBas pa6ora

Lesnp KypcoBO# pabOThl — 3aKpEIIEHHE TEOPETUUECKUX IMOJIOKEHUH Kypca M3/1araeMblixX
Ha JICKIUSX, NPUBUTHE HABHIKOB B IIOJIb30BAHHH CIPABOYHBIM MaTEpUAIOM, O3HAKOMIICHHE
CTYAECHTOB C OCHOBHBIMM THIIAMH PACUYETOB, a TAKXKE UX MOJTOTOBKA K U3YYEHHIO CIIELUAIBHBIX
mucuuruiiH. K BBITIOJTHEHUIO KypcOBOW pabOTBI CTYACHT MPHUCTYNAET MPH YCIOBHH TIOJHOTO
OCBOCHMSI COOTBETCTBYIOIUX Pa3/IeioB Kypca.

KypcoBas pabGora comepxkutr 7/ 3ajgay, OXBaThIBAIOIIUX OCHOBHBIE DPa3/eibl
TEOPETUYECKOI0 Kypca, U BBINOJIHAETCS € HCHOJIb30BaHHWEM y4yeOHoro mocobus [6, m.7.2], B
KOTOPOM IPUBOJATCS TOPSIIOK PEUICHUS Pa3IMYHBIX 3a/1a4 U MEePEYCHb BOIPOCOB, MOJUICKAIINX
pa3paboTke. BapuaHTbl 3aaHuil B BUJle MCXOJHBIX JAHHBIX Ul PELICHMs 3a/lau MPHBEJIECHBI B
MPWIOKEHUAX YKa3aHHOT'O TOCOOUSI.

CryneHT BBINONHSET pabOTy IO BapUaHTy, HOMEP KOTOPOIO COOTBETCTBYET JIBYM
NOCJIETHUM U(ppaM HOMEpa 3a4eTHOW KHIKKH.

KypcoBast paboTa BBIIOJIHIETCS B BUJE paCU€THO-MOSICHUTENILHON 3aIIUCKH, U3JI0)KEHHON
Ha Jsuctax ¢opmata A4. TekcT pacyeTHO-NOSICHUTEIbHOW 3alMCKH M3J1araercss Ha OJHOMU
CTOpPOHE JIUCTa, MpaBuia O(OpMIIEHUs KypcoBOM paboThl 1oykHBI cooTBeTcTBOBaTh ['OCT
2.105-79, TOCT 7.32-81. UepTeku BBITIOIHSIOTCS B COOTBETCTBUU cO cTanmapramu ECKJI.

IIpu BbIMONHEHUM KypcoBOW pabOThl HEOOXOJMMO HCIIOJIB30BaTh  CIPABOYHYIO
JUTEpaTypy, JaBaTh KpaTKHe TMIOSICHEHUS M YKa3blBaTh HCIOJIb30BAHHBIE HWCTOYHUKH H
CTaHJapTHI.

OpueHTHPOBOYHOE BPEMsI BEITIOTHEHUS KypcoBoii padotsr 30...35 u.

4.7. CamocTosITeJIbHOE H3yYeHHE Pa3/1eI0B I CHHILTUHBI

1];[3 Bormpocsl, BEIHOCHMBIE Ha CAMOCTOSITEIBHOE N3yUeHNE
1 Nzyuenne 3akona «O 3ammre npaB MoTpeduTenein»
2 N3yuenne @3 «O TEXHUUECKOM PETYIUPOBAHUN
3 CrangapTsl, OIpeeNoIIie Ka4ecTBO TOBapOB, padboT, yciyr B Poccuu.




5. ONEHOYHBIE MATEPHAUJIBI 1JI1 KOHTPOJIAA YCIIEBAEMOCTHU "

MNPOMEXYTOYHOM ATTECTAIIUHA

5.1. OueHo4Hble MaTepPHAJIbI ISl TEKYLEro U py0e;KHOro KOHTPOJISl yCIeBaeMOCTH

Texkymuii KOHTPOJIb YCHEBAEMOCTH CTYAEHTOB OCYILIECTBISETCS B COOTBETCTBUM C
0ayuIbHO-PEUTHHTOBON cucTeMoil artectanuu odydatonmxcs nmo OIT BO B KBI'Y. Ceenenust 06

OpraHu3annin pa6OTBI 10 TOM CHUCTEME ITPHUBCJICHLI B Ta6J'II/IHe

No KonTposibHbIE MEpOTIPUATHUS Makc. 6amn
) (pacmpeienenue)
3 u 4 cemecTpsl

1 [TocemieHue 3ausATHIt 10 (3+3+4)

2 | KomnokBuym 18 (6+6+6)

3 | TectupoBanue 18 (6+6+6)

4 3amura 71a00paTOPHBIX padOT U MPAKTHYECKUX PadboT 24 (8+8+8)
UTOI'O 70

4 cemecTp, KypCcOBO€ IPOEKTUPOBAHNE
1 OmnpenerneHue npeaeabHbIX Pa3MEpPOB JeTanel TIaJKoro 15
IJIAHIPAYECKOTO CONPSHKCHUSI M PAcU€T KaIMOpOB

2 Pacuér u BbIOOp MOCaoK ISl HEMOIBMXKHBIX COCTUHEHUIN 15

3 Pacuér 1 BEIOOD 1MOCAIOK TTOITUITHIKOB KAUCHHUS 10

4 JlomycKu ¥ MOCaJAKH IIJTUIIEBBIX COSAMHEHUN 10

5 OmnpeneneHne npeaeIbHBIX pa3MepoB JeTallei pe3r00BOTO 13

COTPSDKEHHUSI

6 Pacuér pazmepHbIX 1emei 15

7 Hasznauenne nocagok Jyuisi 3aJaHHBIX COCTMHEHUN 7

8 Odopmnenne PI13 10

9 3amuTa mpoeKTa 5
UTOI'O 100

KonnoxkBuymsl
KomtokBuymMBl  TIPOBOJASITCS O BOMPOCaM, BBIHOCHMBIM HAa  MPOMEKYTOYHYIO

arrectanuio. [Ipu 3ToM Ha KakabIi U3 TPEX pyOEKHBIX KOHTPOJIBHBIX MEPONPHUATHIA BHIHOCUTCS
OJIHa TPETh BOIPOCOB M3 OOIIEro MX 4YMCIIa K 3a4eTy U dk3aMeHy. [IoaroToBka K KOJIIOKBUYMY
OCYILECTBIISICTCS 10 MaTepuasiaM JEeKIHH, 1a00paTOPHBIX U MPAKTHUECKUX pabOT U OCHOBHOH U

JIOTIOJIHUTEIIbHOM JINTEPaTyphl, PEKOMEHIYyEMOM 110 JUCLUIIIINHE.

Ipumepwvr mecmoguix 3a0anuii

BBenenue TexHu4ecKoOro peryjiuposanus B P@ csuaerebCcTByeT 0 TOM, YTO:

1
a. Cosznana ob6s3aTenbHas cepTUUKALNS;
b. TexHuyeckue periaMeHThl IPHOOPETAIOT CTATyC 3aKOHOB;

C. BOHpOCBI OTBCTCTBCHHOCTH O IMOATBCPKIACHUHN COOTBETCTBUA ICPCKIAIBIBAIOTCA

HCMMOCPCACTBCHHO HA U3TrOTOBUTCIIA ITPOAYKIIUU

2.  ®opMa 0053aTeIbHOI0 MOATBEPKIACHUS COOTBETCTBHS MPOAYKIUH - 3TO

a.  [exknapupoBaHue COOTBETCTBUS,

b. JloOpoBoibHas cepTuhHUKALNS;

Cc. Ceprudukanus cucTeMbl MEHEI)KMEHTA KauecTBa

3. 3amMIIEeHHBIH U 32aPEerHCTPUPOBAHHBIN B YCTAaHOBJIEHHOM B P® nopsiake 3HaK,

HHPOPMHUPYIOIIMHA, YTO JOKHBIM  00pasoM MICHTH(PUUUPOBAHHAS NPOAYKLHS



COOTBETCTBYET BCEM MOJIO)KEHHSIM KOHKPETHOr0 HAIMOHAJIBLHOIO CTAHAAPTA HA JAHHYIO
NPOAYKIMIO, HA3BIBAETCS

(upMEeHHBIM HAUMEHOBAaHUEM

3HAKOM COOTBETCTBHUS

3HAKOM OOpaIlIeHus] Ha PHIHKE

TOBapHBIM 3HAKOM

4 IHoaTBep:kaIeHUE COOTBETCTBHS ITO:

a.  Pesynbrar mesTeNbHOCTH, MPEACTABICHHBINA B MATEPUAIBHO-BEIIICCTBEHHON (hopMe;

b. O06o3HauyeHue, ciyxaiiee A1 HHPOPMUPOBAHUS TTOTPEOUTEISIMHU;

C. JlokyMeHTanpHOE YIOCTOBEPEHHE COOTBETCTBUS MPOAYKIMU  OINPEACICHHBIM
TpeOOBaHUAM

5. Bbibepure HeBepHoe YTBep:KIeHHe. Texnuueckoe peryJiMpoBaHue
OCYILECTBJISIETCS] B COOTBETCTBUM C IPUHIUIIAMU

a. HesaBucumoctu opraHoB 1o cepTUGUKALIUU OT H3TOTOBHUTENEH, MPOJIABIOB,
UCIIOJIHUTENEN U Tpuolperarene;

b. CoBMmelieHus MOJTHOMOYHI OPraHOB TOCHAI30pa M OpraHa 1o cepTH(UKAIHT;

C. EnunctBa mpuMmeHeHHs TpeOOBaHMH TEXHHUYECKHUX PETIAMEHTOB HE3aBHCHUMO OT
BUJIOB MJTU OCOOCHHOCTEH CIIENIOK

6. Coruacno ®3 «O TeXHHYECKOM pPery;JIHpOBaHUMN 3asiBUTE/Ib BIPaBe:

a. BeiOupate ¢opMy © cXeMy TOATBEPKICHHS COOTBETCTBUS  MPOJIYKIIHU
OTpeIeIECHHOMY TEXHUYECKOMY PErJIaMeHTYy

b. OGpamiarscs B 10001 OpraH 1Mo cepTUGHUKAIIME HE3aBUCUMO OT MECTa ITPOU3BOICTBA
IPOJYKIUH;

C.  OcymecTBasATh KOHTPOJIb 32 00bEKTaMU CepTUPUKALIIU

7. HazoBuTEe HOPMATHBHBINH JOKYMEHT MO NMPaBOBbIM OCHOBAM CTaHIAPTH3aLHUH B
Poccuiickoin Penepaunuu

a. 3akoH «O 3auUTe npaB NOTPEOUTEN»

b. 3akoH «O TEXHUYECKOM PEryIUPOBAHUNY

C. 3akoH «O cepruduxaym»

d. «MexayHapoJHbIC aKThD»

8. Ykaxnrte, Kakoil rocyiapCTBeHHbIH CTAHAAPT BXOAUT B KOMILICKC CTAaHJAApPTOB
I'CC:

a. UCO 9000 — 2001

b. OCT 2.711 - 82

c.IOCTP1.0-92

9. KakoBa ocHOoBHas1 nesb gesareabHocTu I'occrannapra Poccun:

a. Peanu3zarus rocy1apcTBEHHOU MOJIMTHKY B 00JIaCTH CTaHIAPTH3AIUN
b. Coznanue UCTBITaTeNbHBIX JIA0opaTOpuit
C. [ToaTBepKI€HNE COOTBETCTBUS

10. KakoB xapakrep TpeOOBaHMIi TIOCYAapCTBEHHBIX CTaHAapTOB Poccuiickoi
Denepanun:

A. OnHu 00s13aTeNbHBI AJI1 IPUMEHEHUS

b. O6s3arenbHbI TUIIB OTAETbHBIC U3 HUX

B. SIBnstoTcs pekoMeH1aTenbHbIMU
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11. YyacTHUKaM¥ TUTIOBOW CUCTEMBI CEPTUDUKAIINH SBIISFOTCS . ..
A) uCnoJIHUTENIbHOE OIOPO

b) Texunueckne KOMUTETBHI

C) ucnpITaTenbHbIC TA00PATOPUH

12. K ocHOBHBIM 3Tamnam mporecca cepTU(GUKALUN OTHOCSTCS ...
A) BesieHHe peectpa cepTUPHUIIUPOBAHHBIX 00HEKTOB

b) nocermenue npeanpusTUs SKCHOEpTaMu MO cepTUdUKau

B) cepruduxamms CMK npeanpusitus

13. Henp ynnpukannu siBjieHnii, 00beKTOB WM NOHATHIA:

A. YMEHBIIUTh YHUCJIO THUIOB WM JPYTUX pPA3HOBUIAHOCTEH U3IENUNl 10 4ucia,
JIOCTATOYHOTO JIISl YZIOBJIETBOPEHUS CYLIECTBYIOIIUX B JAHHOE BpeMs IOTPEOHOCTEN

b. Pacnonoxutrb O0OBEKTbl B ONPENEIEHHOM MOPSJIKE U I0CIeA0BaTEIbHOCTH,
o0pa3ymoliel 4eTKy0 CUCTEMY, YAO0OHYIO Ul IOJIb30BaHUs

B. IlpuBectu 00BEKTHI OJMHAKOBOIO Ha3HAUYEHUS K €JMHOOOPA3HIO

14. Ilesab arperaTUpoOBaHusi MAILLIUH, 000PY10BAHMS:

A. Co3pmate HOBBICE MaIIWHBL, O0OpYAOBaHWE, NPHUOOPHI M Jpyrue W3ACTUS U3
YHU(DUIMPOBAHHBIX CTAHJAPTHBIX arperaTos

b. YMeHpmIMTH 4YHCIO THUIOB WM JPYIMX Pa3sHOBUIHOCTEM M3JIEIMH 10 4MCIA,
JIOCTaTOYHOTO U1 yIOBJIETBOPEHHUS CYIIECTBYIOIUX B JaHHOE BpeMsl TOTpeOHOCTel

B. IIpuBect 00bEKTH OJUHAKOBOIO (PYHKIIMOHAIIBHOTO HA3HAUYEHHUS K €MHO00pa3HIo

15. Leab KOMIJIEKCHOM CTAHAAPTH3AIUM:

A. YcraHoBIIeHHE U IPUMEHEHHE CHCTEMbI B3aMMOYBS3aHHBIX TPEOOBAHUN KaK K OOBEKTY
CTaHJApTHU3aLMU B IIEJIOM, TaK U K MaTepUAIbHBIM M HEMATEPHAIBHBIM (PaKTOpaM, BIMSIOUIAM
Ha 00BEKT

b. Pacnionoxxuth 00BEKTHI CTaHIaPTU3AIMH B ONPECICHHOM MOPSIIKE

B. YMeHbIINUTE YMCIIO TUIIOB UM APYTUX PA3HOBUAHOCTEN U3IEIIHI

16. KakoBa ¢pyHkuus onepexamuei CTaHIapTH3AHA 00bEKTOB:

A. VYcraHaBnuBaeT TOBBIIIEHHbIE K YK€ JOCTUTHYTOMY Ha IpPaKTUKE YPOBHIO HOPM
TpeOOBaHUs K OOBEKTY CTaHAApPTU3ALUU

b. YcranaBnuBaeT sl Bcex OpraHu3alldil CTpaHbl MOPSIAOK MPOEKTUPOBAHMS, €IUHbIE
IpaBUJIa BBIMOJIHEHUS U 0pOPMIICHUS YePTEKeH U BeIEHUS YEPTEKHOT0 X035HCTBA

B. YcranaBnuBaer /s Bcex opraHu3alvii eIuHble B3aMMOCBSA3aHHbIE TIPaBUJIa, HOPMBI U
MOJIOKEHUS, KacarollMecsl BBINOJHEHUs, YHUQUKAIUMM W CTaHJIApTU3AlUU TEXHUYECKOU
JIOKYMEHTaIuu

17. TpeOoBaHusi OTPAC/IeBbIX CTAHAAPTOB SIBJISIIOTCSH:
A. OOs13aTeNbHBIMY ISl PEATPUATUN TaHHOW OTpaCIH
b. PexomenaTenbHBIMH

B. O6s13aTenbHBIMU JIUIIH B OTAEIBHBIX MOTOKEHUIX

18. YmpaBneHue AesTENbHOCTHIO IO CTAHIAPTU3ALMH B HAIIEH CTpaHe OCYLIECTBISETCS Ha
OCHOBE JTOKYMEHTOB

A. I'ocynapcTBeHHOM cHCTEMbI CTAHAAPTH3ALUM;
B. I'ocynapcTBeHHasi ccTeMa TEXHHYECKOI0 peryJIupoBaHusl;
C. Poccuiickoi cucTeMbl TEXHHYECKOI'0 peryJIMpOBaHUA U METPOJIOTHH.

19. Cucrema cranapTu3aliy B Hallell crpane Obuia pa3paboTaHa v BBEJICHA B JielicTBUE
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A. 11 ssnBaps 1965;
B. 11 suBapsa 1985;
C. 13 oxTa0pa 2003.

20. I'ocymapcTBeHHOE yIpaBieHUE BCEMH paboTamu 1o ctangaptusanuu B Poccuu ¢ 2003
rojia BO3JIOXKEHO Ha

A. ®DenepaibHOE ATEHTCTBO MO TEXHUYECKOMY PEryJTHPOBAHUIO U METPOJIOTHH;
B. TocynapcTBeHHYIO CHCTEMY CTAHAAPTH3ALMNN;
C. T'ocynapcTBeHHYI0 METPOJIOTHUYECKYIO CIIYKOY.

21. JlesTeabHOCTH N0 cepTudukanuu B P@® B HacTosilee BpeMsi OCHOBAHA HA 3aKOHe
Pd:

a) «O TEXHUYECKOM PETYINPOBAHUMY;

0) «O ceprudukaum;

B) «O 3amuTe mmpaB nmoTpeduTeneiin;

r) «O0 obecrieyeHNH eTUHCTBA U3MEPEHUI».

22. [lo wHUNMATHBE 3asIBUTEJsI HA YCJIOBHAX J0T0OBOpa MeXKIAy 3asiBUTE]IeM U
OPraHoM MO0 CepTHU(PUKANMHU OCYLIeCTBIAETCA:

a) 100poBOJIbHAS CEPTH(HUKALIHS;

0) oOsi3aTenpHas cepTuduKanus;

B) JICKJIApUPOBAHHE;

23. ITpu BeIOOpE CXEMBI CEPTU(PHUKAIIMH JTOJDKHBI YIUTHIBATHCS

A) TpeOyeMblil ypOBEHb JJOKa3aTEIbHOCTH U BO3MOXKHbIE 3aTPAThI 3asIBUTEIIS
b) ypoBeHs kauecTBa MpoOAyKLUU

B) Bo3Mo>kHBIE 3aTpaThl OpraHa no cepruduxaniu

24. Tlpomecc MOATBEPXKJIEHUS COOTBETCTBHUSI TPEOOBAHUSM MOKET OCYILECTBISTHCS B
dbopme

CranpapTuzaiumn

*Ceprudukanuu

Perucrpanun

Bepuduxanun

25. @opMaMH NOATBEPKIACHUSI COOTBETCTBHS ABIAIOTCH:
I'apanTus kayecrBa

IIpomMblinLieHHas 0€30MIACHOCTH

*JlekJ1apMpOBaHUE COOTBETCTBUSA

YcraHoBJ/IeHHEe HOPMHUPYEMbIX IOKa3aTeei

JlabopaTopnasi paGora

B MCTOAUYCCKHUX pa3pa60TKaX K J'Ia60paTOpHBIM pa60TaM MMPUBCACHELI LICJIb U MPOTrpaMMa
pa6OTBI, OCHOBHBIC MCTOAWYCCKUC YKa3zaHHWsA K HMX BBIIIOJIHCHHIO, COACPKAHUC OTYCTA,
KOHTPOJIbHBIC BOITPOCHI U CITUCOK pCKOMCHﬂyeMOﬁ JIMTCPATYPHI.

3agaun
l. Bemmmmmure Bce cratbu ['K P®, mpumeHseMble K NMPaBOOTHOLIEHUSAM C Y4aCTHEM
noTpeOuTeNnel B 4YacTH NPOAaXH TOBApPOB W YCTAHOBIIEHHS CpPOKOB TPEABSABICHUS U
YIOBJETBOPEHUs] TpeOoBaHUU moTpedbureneil. B  1npyryio KOJOHKY BBINUIINTE BCE
COOTBETCTBYIOLIIME WM cTaThu 3akoHa P® «O 3ammure mnpaB norpebureneit». OTaenabHO
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BBINUIINTE cTaTby U HOpMBI 'K PD, He Hameqmue pa3BuTus U KOHKpeTH3auu B 3akoHe PO «O
3amuTte npas norpeduteneiiy. Kak ciemyer mpumensats ['K PO u 3akon PO «O 3ammre mpas
noTpeOUTeNe» B YacTH PErYIMPOBAaHUS NPABOOTHOUICHHH C y4acTHEM NOTpeOHuTese,
CBSI3aHHBIX C [POJIAYKENU UM TOBApOB?

2. 3ayacTyio B NIPAKTUKE MPEANPUHUMATENIEH U CYJOB BCTPEUAIOTCS CUTYallMu, KOrja
NOTPeOUTENN 3asBISIOT O HEIOCTaTKaX HeMaTepualbHOIro, HESIBHOTO Xapakrepa. Hampuwmep,
NOKYNaTedn 3asBISIIOT KaJoObl Ha «IIPUCYTCTBHE 3amaxa B XOJOJWJIBHUKE», «CKpHII,
U3J1aBa€Mblii HOBOM 00YBBIOY, «IIOSIBJICHHE aJUIEPIHUHU U PACUECOB B PE3yJbTaTE HOLIECHUS HOBBIX
OpIOK», «IIOCTOPOHHMH 3BYK, HU3[aBaéMblii HOYTOykoM» u T. A. llpuBenurte nsaTh-11ECTH
AQHAJIOTMYHBIX MPUMEPOB U3 CyIeOHON MPaKTUKH. MOXKHO JIM B YKa3aHHBIX CIIy4asX TOBOPUTH O
HaJIMYUU B TOBape HeocTaTkoB? Kakumu npaBaMu HazieeH MOTPEOUTENb B TAKUX cUTyauusx?"

3. I'paxpanun S. oOpatuiics B CyJ C MCKOM O 3alluTe MpaB MOTPeOUTENCH, MOSCHUB
crnenyromee. . B GepMepcKoM XO3sICTBE MPUOOpENT KOPOBY JUISl JIMYHBIX HYXKI C IICNBIO
MOJIy4eHHUs] IpUILIoAa U MoJioka. OQHAKO mocie OCMOTpa KOPOBBI BETEPUHAPOM BBISICHUIOCH,
4T0 KOpoBa OojbHA. BrlsBieHHas OOJE3Hb HCKIIOYACT MOJYYCHHE OT Hee NpPHUILIoAa, a
yrnotpeOJeHre MOTy4YeHHOr0 OT Hee MOJIOKa MOXET HaHECTH Bpel 3/I0poBbI0. S1. oOpartuics B
depmepckoe X035HUCTBO C NMPETEH3UEN O BO3BPATE JICHEKHBIX CPEACTB, YIIAUEHHBIX 32 KOPOBY.
®epmep JIEHEKHBbIE CpPENCTBA BO3BpallaTh OTKA3aJICd, MOTUBHUPYS CBOIO IO3HMIMIO TEM, YTO
yKa3aHHbBIE IPABOOTHOIICHUS HE SBISIFOTCS OTPEOUTEITLCKUMH.

PacnipocTpansiercss 1M Ha BO3HUKILIME [PABOOTHOLIEHUS ACHCTBUE 3aKOHOJATENIbCTBA
0 3aliuTe npaB norpedutenei? MOXHO M cUUTaTb KOPOBY TOBapoOM, yKa3blBas IpU 3TOM
Ha Hainuuue B Heil HepocTaTkoB? Kak pazpemmt neno cyn?

4. HWcnonp3ysi NEHCTBYIOLIEE 3aKOHOIATENbCTBO, a TAKXKe YydeOHbIe, CIpaBOYHBIC U
Hay4yHbIe paOOTHI U3 OOILEro U TEMATUYECKOT0 CIUCKA JTUTepaTyphl, COCTaBbTe TaOIUIly «Bubl
OTBETCTBEHHOCTH B C(pepe 3aIIuTHI IpaB MOTpeOHUTeneii».

XapaxTepn- ¥romosHO-NpaBo- AAMHHHCTPATHE- I'paskaancEo-TPaRo-
CTHHA BA# DTRETCTRAEH- HEA DTRETCTREH- BafA OTRETCTEEHHDCTR
HOCTE HOCTE
[TaHATHE
HoprMaTHEHDE

AAKPELTEHHE
[TpHaHaku
OeobeHROCTH

Poprm

CcHORAHWR
HACTYILTEHHA

CcHOBAHWA
OCBODORTEHHA
OT OTRETCTREH
HOICTH

5. IIpoaHanu3mupyiTe AeHCTBYIOIIEE 3aKOHOIATEIbCTBO, [IpaBuia oka3zaHHs OTIEIbHBIX
BUJIOB YCJIYT, BBITIOJIHEHHS OT/ACIBHBIX BUIOB padoT, [IpaBuia mpomakd OTAEIBHBIX BHUJIOB
TOBapoOB, YETHIPE-TIATh HAYYHBIX pabOT MO BOMPOCAM IPABOBOTO PETyIUPOBAHUS JOCYACOHOM
3alIMTHI TPAaB MOTPEOUTENICH 1 OTBETHTE Ha BOTIPOCHI:

1) obs3aTeneH m o 00LIeMy MPaBUITY JOCYACOHBII MTPETeH3NOHHBIN MOPS/IOK;

2) KaKkMMH HOPMAaTHBHO-TIPABOBBIMH aKTaMH TpEIyCMATpUBaeTCs 00sA3aTeIbHOES
co0utro/IeHre J0Cy1e0HOr0 MPETEeH3MOHHOTO MOPS/IKa;

3) xKakoe 3Ha4YeHUE VIS MOTPEOUTENST UMEET COONTIOACHUE TOCYAEOHOTO TPETEH3MOHHOTO
HOPSIIIKA;

4) oTBET NpeANnpUHUMATENIS HA MPETEH3UI0 — €ro MPaBo WIH 00513aHHOCTH?;
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5) KaKyr OTBETCTBEHHOCTh HECET MPEeANPUHUMATENH 32 HEYTOBICTBOPEHHUE TPEOOBAHUM
noTpeOuTenst B JTOOPOBOJILHOM TMOPSIIKE;

6) Ha30BUTE OCHOBHBIC MPOOJEMBI, CBA3aHHBIE C peallM3alHel MpaB MOTpeOuTeNneld Ha
JIOCYIeOHOM 3Tare.

6. M3yunute 0COOCHHOCTH CTPYKTYPHI M O(OpPMIICHHUS TMPETEH3WHW M Ha OCHOBE aHAIN3a
COOTBETCTBYIOIIEH JIUTEPATypbl U JACUCTBYIONIMX HOPMATHUBHO-IIPABOBBIX AaKTOB COCTaBbTE
CIIeIYOIYIO TabmuIy."

DeMeHThI IPeTEeH3HH TpeGoBaHNA K COEpHaHHIO

PeKBEHM3IHTE

Cee/leHHA 0 ToBapax, pafoTax, yeayrax

OnMcaHie BOIHUKITHY ]T[JDﬁJTEM

JaApnAeMEIE Tpe foBanua

Mparosoe obocHOBaHHE

Mpunoxenus

7. I'paxnanun P. ornpaBun B Marasun «OibJopafo» MPETEH3UI0, B KOTOPOM MPOCHUII
YCTPAHUTh HEJOCTATKH MPUOOPETEHHOI0 XOJOAMIbHUKA. Mara3su Ha NpeTeH3UI0 oTpeduTes
He OTBETWJI. P. mojai B ¢yl MCK O 3aIIMTe MpaB OTpeOUTENEH, B KOTOPOM MPOCHII paCTOPTHYTH
C OTBETYHMKOM JIOTOBOp, a TaK)K€ B3BICKATh C HEr0 JECHEXKHYIO CYMMY CTOMMOCTH TOBapa,
HEYCTOMKY, KOMIIEHCAI[MI0 MopajibHOro Bpeaa. OgHAKo CyJ OTKa3al B YAOBIETBOPEHUU
UCKOBBIX TpeOOBaHUN MOTPEOUTENs, YKa3aB Ha TO, YTO B MOpPsSAKE 0CYAeOHOro oOpalieHus K
OTBETYMKY B IPETEH3UU OBUIN 3asBJICHBI COBCEM MHBIC TPEOOBAHMS.

OneHure 3aKOHHOCTb U OOOCHOBAHHOCTh BBIHECEHHOI'O cyaoM pemieHus. Kak cienyer
paspemiuth JaHHoe naeno? M3MeHuTcs Ju pelieHue 3aJadyd, eciau rpaxiaaHuH P. BcTynut
B [IPETEH3MOHHBIE IIPAaBOOTHOUICHUSA I10 IOBOAY PACTOPXKEHUSA JOTOBOpA O pealu3aluy
TYPUCTCKOTO TIPOTyKTa?

8. KakuMu HOpMaTHBHO-IIPABOBBIMU aKTaMM YCTaHABIMBAIOTCS OOLIME U CIelHalbHbIe
TpeOOBaHUS K KauyecTBY TOBapoB, pabot, yciyr? IlpoBeaure aHanu3 Takux HOPMaTHBHO-
IPaBOBBIX AKTOB M COCTABBTE CJIEIYIONIYIO TabauIy:"

Hopma- Hopme!l kadyecTBa O6a3aTENBHOCTL YCTA- I[Ipumepr1 TOBA-
THEHO-TIpa- | TOBAapoE, paboT, | HOBJAeHHBIX TpebHoBaHWi | por, paboT H yoIyT
BOBOH aKT yeIyr

9. Ilepeuncnute o0s3aTenbHble TpPeOOBaHMS K KAaueCTBY IHIIEBBIX IMPOJIYKTOB,
3akperyieHHble B @enepanbHoM 3akoHe oT 02.01.2000 Ne 29-®3 «O kauecTBe M 0€30MaCHOCTU
NUILEBBIX NpoAayKToB». Ilpoanammsupyiite 1. IV «OOmme TpeboBaHUs K o0bOecredeHUro
KayecTBa M O€30MaCHOCTH MHILEBBIX MPOAYKTOB» YKa3aHHOTO 3akoHa. IIpuBenurte mpumepsl
HOBOCTEW WJIM NPUMEPOB U3 CyIEeOHOM NPAaKTUKU, B KOTOPHIX PaccCMaTpUBAIOTCS CIIOPHI MU
PE30HAHCHBIE JIENIa, CBA3aHHBIE C KAYECTBOM MUIIEBBIX ITPOIYKTOB."

10. Cxemaruuecku H300pasuTe: a) CUCTEMY HOPMATHBHO-TIPABOBBIX AKTOB M HHBIX
JIOKYMEHTOB, B KOTOPBIX COJEp)KaTcsd HOPMBI U MpaBuja Mo 00eCrneyeHuI0 KauecTBa TOBapOB,
pabor, yciyr;

0) cucreMy OpraHoB roCyAapCTBEHHOM BJIACTU U YIPABIIEHUS 110 KOHTPOJIIO U HAJ30py B
o0acTi obecreueHus KauecTBa U 6€30MaCHOCTH TOBAPOB, pabOT, YCIYT.

10. IIpoBenute aHanu3 mpobOiieM oOecrieyeHUs] KauecTBa OT/AEIbHBIX BHUJOB YCIyr Ha
3aKOHOJATEIbHOM, HOPMAaTMBHOM, JIOTOBOPHOM M JOKTPMHAJIbHOM YpoBHsAX. K npumepy,
MOHATHE KA4eCTBA MEIUIMHCKUX YCIyTr coaepxurcsa B @enepanbHoM 3akoHe oT 21.11.2011 Ne
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323-0@3 «OO0 ocHOBax OXpaHbl 370pOBbs rpaxnaH B Poccuiickoit demepanuny», Toraa Kak
npobiemMa oOecledeHus: KauecTBa TYPUCTCKUX, FOPUAMYECKMX M MHBIX YCIYr pa3peliaercs
TOJIBKO Ha JIOTOBOPHOM U JOKTPMHAJIBHOM YpPOBHSX. B KauecTBe MpUMeEpOB Ul aHAJIM3a MOXKHO
B3Th  CIENyIOLIUE YCIYI'M: MEJUIMHCKHE, TOCTHHUYHBIC, OBITOBBIC, JKUJIMILHBIE U
KOMMYHAJIbHBIE YCIIyTH, CTPAXOBbIE, TPAHCIIOPTHBIE, COLIMATIBHBIE.

11. B cratee 16.1 ®@enepanbHoro 3akoHa ot 27.12.2002 No 184-®3 «O TexHUUECKOM
pEryJIMPOBAHUM) YCTAHOBJIEH II€PEUEHb JIOKYMEHTOB II0 CTaHJApTHU3alliM, B pe3yJibTare
IPUMEHEHHUs KOTOPhIX Ha J0OpOBOJIBHON OCHOBE obecnednBaeTcst coOirofeHue TpeOoBaHUM
IPUHITOI0 TEXHUYECKOTO perjaamenTa. K TakuM JOKyMEHTaM OTHOCSTCS:

a) HaIlMOHAJIbHBIE cTaHAapThl Poccuiickoit denepanuu;

0) cBO/BI IIPABUJI;

B) MEX1yYHAPOJHbIE CTAaHAAPTHI;

I') pErMOHAJIbHBIE CTaHIAPTHI;

1) peTHOHAJIbHBIE CBOJIbI IIPABUII;

€) CTaHJapThl THOCTPAHHbBIX TOCYAAPCTB U CBObI IPABUJI HMHOCTPAHHBIX FOCYAAPCTB IIPU
YCIOBUM PEruCTpallMM YyKa3aHHBIX CTaHAApTOB U CcBOoAoB ImpaBuinl B DexepaibHoM
MH(pOPMaLMOHHOM (POHJI€ TEXHUYECKUX PETJIAMEHTOB U CTaHIapTOB.

SBnArorcs M 0043aTeNbHBIMM  JJIS UCHOJHMUTENEH, W3rOTOBUTENEH M IPOJABLOB
yKa3aHHbIE JTOKYMEHTHl 1O cranfapTu3anuu’? Kakue menw, QyHKIMHM W 3aa4d BBIIOJHSIOT
HallMOHaNbHble  cTaHjaaptel?  IlpuBenuTe  mpuMepbl  HAMOHAJIBHBIX  CTAHIApTOB,
yCTaHABJIMBAIOUINX TPEOOBAaHUS K KQ4eCTBY TOBAapoB, padot, yciyr. [Ipumensitorcs i B Poccun
MEXXyHapO/AHbIe CTaHAAPThI, CTAHIAPTHI U CBOJBI IPABUI MHOCTPAHHBIX FOCY1apCcTB B 001aCTH
KayecTBa TOBapoB, pador, yciayr?"

12. W3yuure mnocraHosineHue IIpaBurensctBa P® ot 22.11.2000 Ne 883 «OG6
OpraHu3aliil ¥ TMPOBEJACHUU MOHHUTOPHHTa KadecTBa, OE30MAaCHOCTH IMHUIIEBHIX NMPOIYKTOB U
3JI0POBbsI HACEJICHUSD» U OTBETHTE Ha CIIEAYIOIINE BOIPOCHL:

1) B Kakux IeNsIX MPOBOJUTCA MOHUTOPUHI KayecTBa, OE30MaCHOCTH IHILEBBIX
IPOAYKTOB U 370POBbSl HACEJIEHUS, KaKUe 3a/1aul OH IPU3BAH pa3pellaTh;

2) KakoB MOPSAOK OpraHU3alMM U MPOBEACHUS MOHUTOPHUHIA KauyecTBa, O€30MacHOCTH
MUIIEBBIX POJYKTOB U 310POBbs HACEJICHNUS;

3) B KOMIIETEHIMIO KAaKHUX OpPraHOB TIOCYIapCTBEHHOH BJIACTH BXOJAT BOIPOCHI
OpraHu3allii U TPOBEJCHUS MOHUTOPHUHIA KadyecTBa, OE30MAaCHOCTH MHILEBBIX MPOIAYKTOB U
3/10pOBbsI HACEJICHNUS;

4) npuBenUTE HECKOJIBKO NPUMEPOB M3 peaJbHOM KHU3HM M CyIAeOHOW NpaKTHKH,
CBSI3aHHBIX C IPOBEJCHUEM [10J0OHOTO MOHUTOPHHTA.

5. BO3MOXHBI I CHUTyallud, KOTJa MOHATHE KadyecTBa TOBAapOB, padoT, yciyr Oyner
COBMAaJaTh IO COJEPKaHMUIO ¢ uX Oe3omnacHocThio? IIpHuBennUTE COOTBETCTBYIOIINE HMPUMEPHI.
MoryT 51 rapaHTUHHBIN CPOK, CPOK CITY>KOBI M CPOK TOJTHOCTH PEATU30BbIBATH HE TOJBKO MPABO
noTpeduTenss Ha 6€30MacHOCTh, HO M TIPaBO MOTPEOUTENSI HA HAJJIeKallee KadyeCTBO TOBAPOB?
[lpuBeauTe mnpuMepsl TOBAapOB, CpPOKM TapaHTHM, CIYXKObl M TOJHOCTH KOTOPBIX
CBUJIETEIILCTBYIOT 00 YPOBHE MX KauecTna."

13. I'paxxganun ., mpuobperas B marazune «llarepouka» OyThUIKY JIMMOHAIa, OOpaTHII
BHHMaHUE Ha 3TUKETKY, Ha KOTOpOH Obljia mpencTaBieHa ciefyomas nHpopmaius: «BkycHo
Kak B JeTcTBe. JIMMOHaa M3rOTOBJIEH MO COBETCKUM cTaHaapram». OgHako Ha oOpaTHOM
cTopoHe 3TuUKeTkH ykazaHo: «Caenmano mo I'OCT 28188-2014». Ilokynarens obOpaTuics K
COTPYAHMKY MarasvHa ¢ BOIPOCOM O TOM, IIOYeMY OHM BBOJAT Jt0Jieil B 3a0iyXJIeHHE TaKoH
uH(popMaliel, MOTUBUPYSl CBOM CJIOBa TE€M, YTO Ha 3THUKeTKe ykazaH poccuiickuii I'OCT Ha
6e3ankoronbuple Hanutku, a He ['OCT, neiictBoBaBmmii Bo BpemeHa CCCP. CotpymHuk
MarasmuHa cka3zai: «Bce Bompochl K IPOU3BOIUTEINIO, @ MBI TOJILKO IIPOJAEM.

EcTb 11 B yka3aHHOW CUTyalluM IPU3HAKU BUHBI IPOM3BOIUTENS, ITpoaaBLa? MoKHO 11
TOBOPUTH O TOM, YTO JAe(EKThl B peain3aliy MpaBa MOTPeOUTENs Ha MOJIyueHne HEe0OX0UMO
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U JIOCTOBEpHOW HMH(OPMALMU O TOBape MOPOXKAAIOT HApYIICHHs B pealu3allid ero Ipasa
Ha mpruoOpeTeHne ToBapa HajyIexkaiero kauectpa? Kak Obl BbI pa3pemniain BO3ZHUKIIHKA criop?"

15 I'paxnanun P. mo3BoHMI B Ciy’k0y «AJUTO-TakChW» Ui BbI30Ba TakcH. Jlucrerdep
IPEUIOKUI TPAXKAaHUHY BbIOPATh MPEINOYTUTENbHBIN ISl HEro Tapu( U3 UMEIOIIUXCS TPEX —
«QxoHom», «Ctangapt», «Komdopt». P. monpocun aucnerdepa pacckazaTh O TOM, YTO BXOAUT
B KaX/bIi Tapud, U yTOUHUTh, B 4YEM MEXKIY HUMH 3aKIIOYal0TCs pasnuuus. B pesynprate P.
BeIOpan Ttapud «Cranmapt». Ilpm mojaue MamMHBI TPaXKJAaHUH BBISICHHI, YTO BOIPEKH
uH(pOpMaLKK, NOJYYEHHON OT aucneryepa, Obula MOAaHa MOJEIb ABTOMOOWIISI OT€YECTBEHHOIO
NPOM3BOJICTBA, Y KOTOPOTO, K TOMY €, 00beM O0ara)kHOro OTAEJCHHS HE COOTBETCTBOBAII
rabapuram umeromerocst 6araxa. P. oTkasancst ot 3aka3a, 1mocie 4ero ¢ ero 0aHKOBCKOH KapThbl
Obutn cHATHI 250 py0. 32 BHI30B MalIMHBI U Bpems oxuganus B 12 mus. [lpu 3Tom nucneryep
HOSCHUIL, 4TO TPEOOBAHUS K KQUECTBY yCIYI ONpEAEIseT cama CiIyk0a TaKkCH.

Kakne 0ObEKTHBHBIE KPUTEPHUHM KauyecTBa OKa3aHHs YCIyr MOTYT OBITh HCIIOJIb30BaHBI
Juis 00OCHOBaHMS pa3IMYMi MeEXIy BbIlIEHa3BaHHbIMU Tapudamu? Pazpemmre Bompoc
0 MIPAaBOMEPHOCTH CIIMCAaHMS JCHEXKHBIX CpeACTB C OaHKOBCKOW KapTel P. Mmeer nu mpaBo
cily’k0a TakCH YCTaHaBIMBAaTh CBOM KPUTEPHH U TPEOOBAHMS K KaU€CTBY OKa3bIBAEMbIX YCIYT

5.2. OueHoYHble MATEePUAJIbI 1JIS1 IPOMEKYTOYHOM aTTeCTalluu

[TpomexyTouHasi arrecTalusi MPOXOJUT B ¢opme 3aueTa. 3ajaHue Ha 3a4eT COCTOUT
3a/1a4¥ U TEOPETUIEeCKOro Bonpoca. Ha 3auete cryneHT MoxkeT Habparh MakcumyM 30 6auios.

Bomnpocsl k 3a4€Ty M IK3aMeHYy
KareropuaiibHOE 3HaUCHHE TEPMUHA «KAYECTBO.
ITonsTre, acieKTEl 1 OCHOBHBIC CBOMCTBA KaueCTBa 3aKOHA.
Kpurepun onpenerenust kauecTBa 3aKOHA. Y POBHHM KaueCTBa 3aKOHA.

MexaHu3M peryiupoBaHus KauecTBa B OpraHU3aIusax
OcHoBHoe Ha3zHadyeHue u npuMmenenne O3 «O 3amuTe nmpaB moTpedUTene»
OcHoBHoe HazHaueHue u npuMeHeHue O3 «O TeXHUYECKOM PETYIUPOBAHUI)
8. OcHoBHoOe HazHauyeHHe U npuMmeHeHne M3 «O kadecTBe U 6E€30MACHOCTU MUIIEBBIX
MIPOJTYKTOBY
9. [esaTenbHOCTh TOCYAAPCTBEHHBIX OPTaHOB 10 3aIUTE TPaB MOTpeOUTeNei

1
2
3
4. TpeboBaHus, IPEIBIBIIEMBIC K KAUECTBY MPOTYKITUU
5
6
7

10. MyHunumnagpHasi, OOIEeCTBEHHAS U Cyie0Has 3aliTa MpaB moTpeOuTenen

11. ®yuknuu u nonmHomouust opranoB MBJI mo 3amure mpaB nmotpeduTeneit

12. Ponp u Ha3HAYEHHUE TOCYIAPCTBEHHBIX MHCIEKIMHA W JIMIIEH3MOHHBIX KOMUCCHUA TIO
o0ecIreyeHnIo MpaB MoTpeduTeneit

13. CyneOnas 3amuTa npas notpeduTenei

14. Tlonutuka EBponeiickoro Coro3a mo oleHKe COOTBETCTBHS

15. EBpormeiickuii perynmupyemblii ceKTop cepTHGHUKaINU

16. HamuoHanmbHBIE CHCTEMBI CEPTH(HUKAINH 32 PyOeKOoM

17. lenu MeXayHAPOIHOMN CTaHIAPTU3AIMH

18. Cramgaptusanus B pamkax Epomneiickoro corosa (EC)

19. HanwmonanbHasi CTAaHIAPTU3AIMS B PA3BUTHIX CTpaHaX

20. TIlepcnextusnble 3anaun UCO. Pabora Cosera MCO.

21. Tlopsok pa3paboTKH MEXIyHApOIHBIX CTaHIAPTOB.

22. OcHOBHOE Ha3HauU€HHE MEXYHAPOJAHBIX CTAHJAPTOB

23. MexayHapoJiHbIe CTaHIAPTHI CUCTEM dKoJIornyeckoro Mmenepxkmenta ISO 14000
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24,
25.
26.
27.
CTaH/IapTU3aLUU.

CHcTeMBl SKOJIOTHYECKOT0 MCHCIPKMCHTA

Uctopus coznanus MOK. OcHoBHBIE 00BEKTHI cTaHAapTH3auu MOK
CocraB MOK. Crangaptet MOK.
MeXyHapOJHbIE W pErHOHANbHBIC OpraHU3allid, YYacTBYIOIIME B padoTax IIo

28. HayuHo-TexHuueckue OOIIeCTBA MU KOHCOPLIMYMBI, Y4acTBYIOLIHME B paboTax Mo
MEXIYHApOJAHON CTaHIapTU3AINH
29. HanuonanpHble oOpraHu3aly, y4acTBYIOIIME B paboTax MO MEXIyHApOIHOMN

CTaHAapTU3alun

30. Ponp craHmapTH3alMM B CHUCTEME TEXHHYECKOTro perynupoBaHusi B Poccuiickoii

®denepauuu.
31.
32.

KauecTBY
33.

MesxayHapoHasi cepTu(UKanys IpOayKIHH
[Tomutuka EC B o0nactu xadecTBa. OCHOBHBIC NMPHHLUMUIBI U LETH MOJUTHKH TI0

34. 3aKoHOJATENbCTBO MO CePTUPUKAIINH 32 PYOEKOM.

35.

Ceptuduxkanus B 3apy0eKHBIX CTpaHaXx.

36. Hesrensnocts MCO B 06macTu cepTUHUKAIHH.

EBpomneiickas nporpamma kadectsa - EQP (European Quality Programm).

6. METOANMYECKHUE MATEPUAJIbI, ONPEJIEJAIOIIUE IMPOLUEIYPbI

OLIEHVWBAHMSI 3HAHWI, YMEHHMHA, HABBIKOB MW (WIH) OIIBITA
JAEATEJBbHOCTHU
6.1 Pe3yabTaThl 0OCBOCHHS YUeOHOM AUCHMILINHBI, OAJIeKALHE IPOBEPKe
KoHnTtponmpyemslie PesynsTarsi
KOMIIETEHIINU OCHOBHbIE TIOKA3aTeNIN OLIEHKU OneHouHble
o0yueHust (00BEKTHI
(dacTtpb § oleHMBaH) pe3yJIbTaTOB CpeAcTBa
KOMTIETSHITHIA)
CnocoOHOCTBIO 31 [lepeuncnenue ocHOBHBIX | KomnokBuywm,
y4acTBOBATh B | 3HaTh HOpPMAaTUBHBIC | HOPMATUBHBIX JJOKYMEHTOB IO | TECTUPOBAHHUE,
MPOBEJICHUU IIPaBOBbIE aKThl, | CTaHJAPTU3ALINH, BKJIIOUAs | 3a4eT, SK3aMeH
KOPPEKTUPYIOIUX | METOAUYECKHE roCyJlapCTBEHHBIE,
U TPEBEHTHBHBIX | MaTEPHAIIBI [0 | perMOHAJIbHBIE U
MEPONPUITHH, METPOJIOTHH, MEXYHApOAHbIE  CTaHJApTHI,
HalpaBJIEHHBIX Ha | crangaptu3anmu U | [IpaBuna u  Pexkomenpauuu,
yIIydlIEeHUE cepTUUKAIUU OCHOBHBIX IIPaBOBBIX aKTOB IO
kayectBa ([TK-10) 33 METPOJIOTUM W  3aKOHBI 10
3HaTh  METOABl U | cepTH(UKALUN Konnoksuywm,
cpeacTBa KOHTpouss | M3noxkeHne MeTonoB KOHTPOJIA | TECTUPOBAHUE,
Ka4yecTBa Ka4yecTBa MPOIYKIIUU U | 3a4eT, dDK3aMEH
NPOAYKIMH, MpaBUia | UCTIONAB3YEMbIX  HPU  ITOM
IIPOBEACHUS CPEICTB U3MEpPEHUN.
KOHTPOJIS u | [lepeuncnenue IPaBUII
UCTIBITAaHUI IIPOBEICHUS KOHTPOJIS B
Vi 3aBUCUMOCTH oT tuna | Komioksuywm,
YMeTb  NpPUMEHATH | IPOM3BOJICTBA, a TAaKXKe MPaBHJI | TECTUPOBAHHE,
KOHTPOJIbHO- 00paboTku 3a4eT, HK3aMEH,
MU3MEPUTEIIBHYIO HKCIIEPUMEHTAIBHBIX JIaHHBIX. | JJabopaTopHas
TEXHHUKY st | Beibop KOHTpPOJBbHO- | paboTa
KOHTPOJISI KauyecTBa | M3MEPUTENIbHOW  TEXHUKU U
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MPOIAYKIINH

B1
Bnaners HaBblkamu
paboThI Ha
KOHTPOJIbHO-
HU3MEPUTEIIEHOM
000py1I0BaHUH u
BBIOOpA CpeICTB
M3MEpEHU

B3
Bnagers meromamu
COCTaBJICHUS u
pacuéta pa3MepHBIX
uerneun B
3aBHCHUMOCTH oT
crocoba
TOCTHKEHUS
TOYHOCTH

3aMbIKAaOOICIro 3B€CHA

HajaJKa CXEMbl H3MEpPEHHUS B
3aBUCUMOCTU oT
KOHTPOJIMPYEMOT'0  TIapameTpa,
ONPEIETISIOIIETO KayecTBO
MIPOYKIIUH.

Pabora Ha KOHTPOJIbHO-
HU3MEPHUTEIILHOM 000PY/I0BaHUH
0P HU3MEPEHUU  PA3IUYHBIX
JUHEHWHBIX U YTJIOBBIX pa3MEPOB
gerand. BraaeHwe HaBBIKaMU
BBIOOpA CPEACTB HM3MEPEHUU B

3aBUCUMOCTH oT THIIA
MIPOU3BOJICTBA

Cocrasnenue JUHEHHON
pasMepHOu enu c
napajuieIbHBIMU  3BCHBSIMU B
3aBHCHUMOCTH MOCTAaBICHHOU

3aga4yd. BeimonHenue pacuéra
pa3MEpHOM LIENHM IIPU PELICHUH
npsAMOi 1 00paTHOM 3aJauu A

[IpakTuueckoe
3aHSATHE,
nabopaTopHbIS
paboThI,
KypcoBoe
MIPOEKTUPOBAHHUE,
KOJJIOKBUYM,
3a4eT, SK3aMeH

IIpaxTueckoe
3aHATHE,
KypcoBO€
IIPOEKTUPOBAHHUE,
KOJUIOKBUYM,
3a4eT, DK3aMEeH

pa3IMYHbIX THUIIOB
IPOM3BOJICTBA
Crioco6HOCTBIO 32 Ilepeunciienue noctynatoB | KomnokBuym,
OpraHu30BBIBATH | 3HATh OCHOBHBIE | METPOJIOTHUH, IIPUYUH, | TECTUPOBAHUE,
paboThI 0 | 3aKOHOMEPHOCTH 00yCJIOBIMBAIOIIUX TOSBJICHUE | 3a4€T, SK3aMEH
MOJATBEPXKJICHUIO | U3MEPEHU, METOAOB | pa3IU4HbIX BUJIOB
COOTBETCTBUS u CPEACTB | MOTPEUIHOCTH IPU H3MEPEHHH,
IPOAYKIMH u | obecnieueHus METOJI0B u CPEICTB
CUCTEM €/IMHCTBA U3MEPEeHUH | obecriedeHus €MHCTBA
YIIPABJICHUS 34 U3MEPEHUIN
kauectBoM (IIKB- | 3HatTh nopsnok | Mznoxenue Komnnoksuym,
1) pa3paboTKu, MOCJIEI0BATEILHOCTH TectupoBanue,
YTBEPKACHUS U | pa3pabOTKM  CTaHJApTOB  OT | 3a4eT, 9K3aMEH
BHEJPEHUs MOMEHTa MOJIayM 3asiBKU Ha eé
CTaH/apTOB pa3paboTKy U 70 eé
v2 AQHHYJIMPOBAHUS.
VYmMmetps nonbs3oBaThes | Pabota Ha  KoMmmbloTepe WU
COBPEMEHHBIMU UCIIOJIb30BaHNEM  pa3nnyHbIX | [IpakTnueckoe
cpencTBamMu nporpaMM  mpu  00paboTKe | 3aHATHE,
BBIUNCIIUTEIbHOU pE3yJIBTaTOB U3MEpPEHUH, | KypcoBOE
TEXHUKA IIpY | BBIIIOJIHEHUS yepTexel, | MPOeKTUPOBaHUE,
o0paboTke COCTaBJIEHUE CIEeMUPUKAINA U | KOJJIOKBHYM,
pe3yJbTaTOB odopmiieHne pacu€THO- | 3a4eT, SK3aMeH
M3MEpEHUI MOSICHUTEIbHON 3aIIUCKU
v3 PazpaboTtka ueprtexeir 00mero
Ymers  opopmiATh | BuAa, cOopouHblx ueprexei | [Ipaktuueckoe
rpaduvIecKyIo U | Y3JI0B M cHienu(UKAIid K HUM. | 3aHSATHE,
TEKCTOBYIO Pa3pabotka pabounx uepTexel | KypcoBoe
KOHCTPYKTOPCKYIO JIeTaJICH. OdopmieHue | MpoeKTUPOBAHUE,
JIOKYMEHTAIUIO B | pacu€THO-IIOSICHUTEIbHOU KOJJIOKBUYM,
COOTBETCTBUU C | 3amMcKu KYpPCOBBIX U | 3a4eT, SK3aMeH
TpeOOBaHUSIMHU JUIUIOMHBIX IIPOEKTOB
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ECKO Bnanenue HaBbIkamu | [IpakTuueckoe
B2 CTaTUCTUYECKOM 00paboTKH | 3aHATHE,
Brnagers HaBBIKAMU | pe3yJabTaTOB HaOoieHuil, | 1abopaTopHbIe
00paboTkH MOJYYCHHBIX TPU PA3IUYHBIX | PaOOTHI,
9KCIIEPUMEHTAIBHBIX | BUAaX u3MepeHuid. OneHnBanue | KypcoBoe
JAHHBIX M OILEHKHU | OTPEIIHOCTH U3MEPEHH MPOEKTUPOBAHHE,
TOYHOCTHU KOJUIOKBUYM,
M3MEPEHUI 3a4€eT, dK3aMEH

6.2. lllkana oueHMBaHUs IVIAHUPYEMbIX Pe3yJIbTATOB 00yUYeHH s
6.2.1. Tekymmii u pyoe;KHbI KOHTPOIb
B pamkax Tekymiero u pyoexHOro KOHTPOJIS 0 TUCIUIUIMHE CTYACHT MOXET Ha0paTh 10
70 6aioB. Pactipenenenne 6amioB MpUBEICHO B TaOJIHUIIE.

[Ixana oneHuBaHusg

Cemectp
0-35 GamioB 36-50 OammoB 51-60 6anmoB 61-70 OammoB

3,4 YacTtuyHoe ITonHoe ni | ITomHoe nin IlomHOE WA
MMOCCIIICHHE YaCTUYHOE YaCTUYIHOE JaCTHIHOC
ayJIUTOPHBIX MoCeIIeHue IoceIIeHne MoCeIIeHue
3aHATHH. ayAUTOPHBIX ayJIMTOPHBIX ayJIUTOPHBIX
Heynosnersopuren | 3aHATHM. 3anaTui. [lomnoe | 3apgtuii. IlomHoe
bHOC BEINONHEHUE | YacTuuHOE BBIIIOJIHCHUE U BBIIIOJIHCHHE u
7a00paTOPHBIX U | BBIITOJTHECHHUE M | 3ammra 3aImTa
IIPaKTUYECKHUX 3aIuTa 7a00paTOpHBIX U | JIADOpaTOpPHBIX U
pabor. [Tmoxast | mabopaTOpHBIX | | MPAKTUYECKHUX MPaAKTUYECKUX
IIOATOTOBKA K | IPAaKTUYECKUX pabor. pabor. Bricokue
OaJIbHO- pador. Xopormue IoKa3aTeIn 10
PEUTHHIOBBIM VY I0BIETBOPUTEINBH | ITOKA3aTEIH 110 KOJUIOKBUYMaM U
MEPOIPUATHSIM. pl€ MIOKA3aTeNM [0 | KOJUIOKBUYMaM U | TECTUPOBAHUSM.
CryneHt HE | KOJUIOKBUYMaM M | TECTUPOBAHUSIM.
JIOITYCKAeTCs K | TECTUPOBAHMSIM.
IIPOMEKYTOUHON
aTTecTaluu

6.2.2. IIpome:xyTOUHasi aTTeCTALUSA

OrneHka pe3ynbTaTOB OCBOEHHUS YyUeOHOW TUCIUIUIMHBI B 3 CeMecTpe MPOBOAMTCS IO
CIEAYIOUIEH IIKaJle, IPUMEHIEMOM Ha 3a4eTe:
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Cemectp

Ixkama oneHUBaHUA

He 3auteno
(36-60 6ayioB)

3auTeHo

(61-100 6asmoB)

CTylleHT umeer
36-60  OamioB
o HATOraM
TEKYIIETro u
pyOeKHOTO
KOHTPOJIS,
3a4éTe HE
OTBETUII Ha
TEOPETUYECKUI
BOIIPOC M HE
pemui 3aaauy.

Ha

Crynent umeet 36-45 6aioB 1o UTOraM TEKYIIETO U PyOSKHOTO
KOHTPOJISA, HA 3a4eTe JaJl MOJTHbINA (YJaCTUYHBIN) OTBET HA
TEOPETUYECKHI BOIIPOC U YACTUYHO (TIOJIHOCTHIO) PEIINII 3a1auy.
Crynent umeet 46-60 6ajIoB MO UTOTaM TEKYIIETO B PyOSKHOTO
KOHTPOJISI, HA 3a4eTe JaJl MOJHBIM OTBET Ha OJMH BOIPOC WU
pelun 3aaauy.
Crynenty, umetomeMy 61-70 GamioB mo WTOraM TEKYIIETO M
pyOSKHOTO KOHTpPOJIS, BBICTABIISCTCS OTMETKA «3a4TeHO» 0e3
cllaud 3a4éera.

OrneHka pe3ysbTaTOB OCBOCHHS YYEOHON TUCHUIUIMHBI B 4 ceMecTpe MPOBOAMTCS TIO
HIKaJie, UCI0Ib3yeMOii Ha SK3aMEHE:

Cemectp [Ixana oneHuBaHUs
HeynosnerBopure | YI0BIETBOPUTEIBH Xoporio OtnuyHO
JIBHO 0 (81-90 6aoB) (91-100
(36-60 6aoB) (61-80 GamoB) 0asIoB)

4 CryneHt umeeT | Ctynent umeer 36- | Crynent umeet 51-60 Crynent
36-60 OamnoB mo | 50  OGamoB 1o | GaJUTOB MO UTOTaM umeer 61-70
UTOTaM TEKYILEro | UTOraM TEKYIIETo W | TeKYIIEro u pyoexHoro | 6aiios o
u pyOEKHOTO | pyOEKHOTO KOHTPOJISI, HA DK3aMEHE | UTOraM
KOHTPOJIS, Ha | KOHTPOJIS, Ha | JaJI HOJHBIM OTBET HA | TEKYIIETr0 |
9K3aMEHE He Jal | SK3aMeHe JlaJl | OAMH BOIIPOC U pyOexHOro
IOJTHOTO  OTBETA | MOJHBIM OTBET Ha | YACTUYHO (IOJHOCTHIO) | KOHTPOJIA, Ha
HU Ha OJIUH | OIMH  BONPOC U | OTBETHJI Ha BTOPOH. JK3aMeHe Jal
BOIIPOC. YaCTUYHO Crynent umeer 61 —65 | monHbI OTBET
CryneHt uMeeT | (MOJTHOCTHIO) 0aJIJIOB TIO UTOTaM Ha OJVH
36-45 06amnoB MO | OTBETHJ HA BTOPOM. | TEKYIIETo M pyOeKHOTo | BOIPOC u
utoram Tekymero | CtyneHT umeer 46- | KOHTPOJIS, HA 3K3aMEHE | YaCTHYHO
" pyoexHoro | 60  OamioB MO | JaJ MOJHBIN OTBET Ha (MOJIHOCTBIO)
KOHTpOJIS, Ha | UTOraM TEKYIIEro M | OJAUH BOIIPOC U OTBETWJ  Ha
DK3aMEHe Jan | pyoexHoro YaCTUYHO OTBETHJI Ha BTOPOM.
ITOJIHBIN OTBET | KOHTPOJIA, Ha | BTOpoil. CTyneHT
TOJBKO Ha OJUH | DK3aMEHE nan | umeet 66-70 6annoB Mo

BOIIPOC

MOJHBIA OTBET Ha
OIWH BONPOC WIHU
YaCTUYHO OTBETHUII
Ha o0a Borpoca.

CTyleHT umeeT 1o
UTOTaM TEKYILETo U

pyOexHOTO
KOHTPOJIS 61-70
0amioB Ha

OK3aMCHEC HC Jall
IIOJIHOI'O OTBE€Ta HU
Ha OJUH BOIIPOC.

uToram TEKyuiero u
PyOEKHOTO KOHTPOJIS,
Ha dK3aMeHe) Jall
MOJTHBINA OTBET TOJILKO
Ha OJIMH BOTIPOC.
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Ha 3amuTe KypcoBoii paboThI CTYZEHT MOXxeT Habpath 30 6asioB.
JIJ1s1 OIIEHKH 3aIUTHI KYPCOBBIX pabOT MCIOIBb3YyeTCs CIeIylonIas cxema:

OOBEKT OIEHKH Kpurepuu MakcumanbHbII
6amn

Odopmrnenue COOTBETCTBYET MOJHOCTHIO TPEOOBAHUSIM 10
paboThl CoOOTBETCTBYET YaCTUYHO TPEOOBAHUSAM 5

He cooTBeTcTBYeT TpeOOBaHUAM 0

OreHka Ha Bnaneer matepuaiom 20
3anuTe YacTu4HO BIIaJIeeT MaTEPHAIOM 10

He Bnaneer marepuaiom 0

Ilkana coOTBETCTBUSI PEHTHHIOBHIX OLEHOK MNATHOAUIBHBIM OIEHKAM JJIsl
OLICHMBAHMS KypPCOBOM padoThI

PeliTunrosas onenka (B Oamnax) Ornenka 1o nATuOaILHON IIKalie
91-100 COTIIMIHOY
81-90 «XOPOIIIO»
61-80 «yIIOBJIETBOPUTEIHHOY
MmeHee 61 «HEYJIOBIICTBOPUTEIIHHOY

7. YYEBHO-METOAUYECKOE OBECIHHEYEHUE NAUCHUIIJINHBI
7.1. OcHoBHAas IMTEpaTypa

1. 3amura npaB morpedurteneit B Poccuiickoit ®enepanmu [DIeKTpOHHBIN pecypc:
yuebHuk st By3oB/ C.J1. Jlrogsur [u ap.].— DIEKTpOoH. TeKCTOBBIE AaHHble.— M.: Poccuiickuii
HOBBIH YHUBEPCHTET, 2008.— 352 c— Pexum JOCTYyTIa:
http://www.iprbookshop.ru/21272.html.— 5BC «IPRbooks»

2. Jlapuna W.JI. Crampmaptuzanus B cBere DeaepanbHoro 3akona 162-d3 «O
cragmapTu3amuu B Poccuiickoit ®epeparumn» [DneKTpoHHBIH pecypc]: ydeOHoe mocobue/
Jlapuna N.JI.— DnexTpoH. TeKcToBbIE AaHHbIe.— M.: AkagemMus cTaHAapTU3aLUU, METPOJIOTUN
u ceprudukanuu, 2016.— 48 c.— Pexum nocryna: http://www.iprbookshop.ru/64346.html.—
9BbC «IPRbooks»

3. CmupnoB B.I'. Crangaptuzanys U KauecTBO MPOAYKUMHU [DIEKTPOHHBIN pecypc]:
yuebHoe mocobue/ CmupHoB B.I'., Kamuma M.C., Uupkyn W.D.— DnekTpoH. TEKCTOBbIE
naHHble.— MuHck: PecniyOnmkanckuili MHCTUTYT npodeccroHanbHoro odpasosanus (PUIIO),
2016.— 304 c.— Pexwum noctyna: http://www.iprbookshop.ru/67739.html.— 3BbC «IPRbooks»

7.2. JlonoTHUTeIbHAS JIUTEpaTypa

1. Huxudopor A. JI. Merposorusi, cranaaptuzanus, ceprudukanus: Y4el. nocoodue.-
M.: U3a-Bo "Beicmas mkona", 2002. -422c.

2. MapkoB A. A. Metponoruueckoe obecriedeHrne B MallMHOCTPOSHUM: YUYeOHUK.- M.:
N3n-so "Crankun", 1995. -486¢.

3. bepuosckuii FO.H. Crangaptuzanus: ydeOHoe nocodbue / FO.H. bepHoBckuii. — M.:
®OPVYM, 2012. - 368 c.

4. Ceprees A.I'., JlateimeB M.B. Ceptudukanus: YdyeOHoe mocoOue A CTyISHTOB
By30B. U31. 2-e, mepepad. u qon. M.: Jloroc, 2002. — 264 c.

5. Iumxua WN.®. Teopermueckas Mmerposorusi: Yueb. mias By3oB. — M.: H3a-Bo
cTaHmaptos, 1991. —471 c.
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6. SxyrnoB M.M. u ap. Merposorus, craHmaptuzauuss U cepTuduxanus. Perenue
3amau: YueOHoe mocobue / Ilox. pen. M.M. fAxyrnosa. — Hanpuuk: Kab.-bank. ya-t, 2007. —
217c.

7.3. Ilepuoauyeckue u3IaHusi

1. Kypnan «CtannapTsl U Ka4eCTBO».

2. Kypnan «MeTojbl OLIEHKH COOTBETCTBUS.
3. Kypnan «3mepurenbHas TEXHUKA.

4. XKypuan «Metponorus».

5. Kypnan «Cepruduxarus.

6. XKypnan «Mup ctaHnapToB».

7.4. UnTepHeT-pecypchl

http://ru.wikipedia.org/wiki - 3amuTa npas nmorpedurenei
http://www.pravo.vuzlib.org - TIloHsTHe KauecTBa 3aKOHAa U MapaMeTpPhbl, €ro

OIIpeIeIISIOIIIE
http://www.grandars.ru - IlpaBoBble, HOpPMATHBHBIC M OpPIraHU3AIMOHHBIC OCHOBBI

obOecrieueHus 0€30MaCHOCTH KU3HEIEATETbHOCTH

7.5 llepeuenb npogeccuoHAIbHBIX 023 JAHHBIX 1 HH(OPMAUOHHO-CIIPABOYHBIX CHCTEM

1. http:/iwww.diss.rsl.ru - — DBJI PI'B - DiekTpoHHbIE BEPCHH  MOJHBIX
TEKCTOB JHccepTanuii u aBropedeparoB u3 Gponaa Poccuiickoii rocyjapcTBEHHON OMOIHMOTEKH.

2. http://www.scopus.com — Sciverse Scopus wusmarensctBa «Jnb3eBup. Hayka u
TexHOJIOTHNY. PedepaTtiBHas 1 aHATUTHYECKAst 6a3a JAHHBIX

3. http://elibrary.ru — DnexkrponHast GHOIMOTEKA HAYYHBIX ITyOTMKAIIHHA.

4. http://polpred.com — O630p CMU Poccuu u 3apy0Oexbs. [TomHbIe TEKCThI+ aHATUTHKA
u3 600 u3ganuii mo 53 otpacisim

5. https://www.gost.ru/portal/gost//home/standarts - denepanbHOe areHTCTBO MO
TEXHUYIECKOMY PETYTUPOBAHUIO H METPOJIOTHH

6. http://www.consultant.ru/ - cnpaBouHo-npaBoBas cucrema Koncynbrant [Liroc

7. http://www.garant.ru - CUC «["apanT».

7.8. [IporpaMmMHoOe o0ecriedeHHe COBPEMEHHBIX HH(POPMAITHOHHO-KOMMYHHKAITHOHHBIX
TE€XHOJIOTHH

Ipoaykret MICROCOFT (Desktop Education ALNG LicSaPk OLVS AcademicEdition
Enterprise) moamnucka (Open Value Subscription) Ne V 2123829, Kaspersky Endpoint Security
Crangaptabiii Russian Edition Ne jurensun 17E0-180427-050836-287-197, Acrobat Reader,
WinRaR

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUITJIMHbI

3aHATHS MO AUCLHMILIMHE MPOBOASTCS B CIELMAIBHBIX IMOMEIICHUIX (ayIUTOpUsX) AJs
MPOBEJCHUS 3aHATUN  JIEKIMOHHOTO THUMA, NPAKTHUYECKUX 3aHITHHA, TPYNNOBBIX U
HHIWBHUIYAJIbHBIX KOHCYJ'IBT&HI/Iﬁ, TEKYIETO KOHTPOJIA U HpOMe)I(YTOIIHOfl arrecranun.
AyIUTOpUM YKOMIUJICKTOBaHBI CHEIHATU3UPOBAHHON MeOeIbl0 M TEeXHHYECKUMU CpPEICTBa
00y4deHus, CIIyKallUMH AJ1s1 IpeCTaBiIeHNs HH(OpMaluu O0JIbIION ayAUTOPHH.

Jlns  mpoBeneHUsT 3aHATHN  JIGKIIMOHHOTO THUMA HMMEIOTCS  JIEMOHCTPAIMOHHOE
00opyI0BaHNEe U y4eOHO-HATJISATHBIE TIOCOOUSI.
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Jns camocToATeNbHON paboThl OOYUYAIOUIMXCS HMEIOTCS IOMEIIEHHs, OCHAI[CHHbIC
KOMIThIOTEPHOM TEXHUKOU C BO3MOXKHOCTHIO TTOAKIIOUEHUS K ceTH "MHTepHeT" 1 obecnieueHrnem
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIHOHHO-00Pa30BaTEIbHYIO CPEAy OPraHU3aIIH.

JlaboparopHbie pabOThI, MPOBOJATCS B CIEHUATHU3UPOBAHHBIX KOMIIBIOTEPHOM KIJIacce C
COBPEMEHHBIM KOMIBIOTEPHEIM O0OpPYIOBAaHUEM, WCIOJIB3YIOINIMM B TIpOIecce OO0ydeHUS
CTYJEHTOB IIPOrpaMMHOE OOecreueHue, MPONUCcaHHoe B 1. 7.6.

MarepuajibHoe o0ecnieyeHue Jad0pPaTOPHBIX 3aHATHI

NoNe

MarepuanbHoe o0ecnieueHne
nab. pao.

1. . lTanrermmpkyas I — 125 (T'OCT 166 — 89).
. Tanrenarnyounomep (FOCT 163 — 90)

. Tanrenpeiicmyc (TOCT 164 — 90)

. tanrensyoomep (FOCT 568 — 81)

. I[eTaJ'II/I PA3JIMIHBIX KOHCTPYKTHUBHBIX HCITOJITHCHMH.

. Mukpomerp MK — 50 (TOCT 6507 — 66).

. Mukpomerpuueckuii riryousnomep (TOCT 7470 — 92).
. Mukpomerpuueckuii Hyrpomep (IOCT 9244 — 75).

. Jletayii pa3UYHBIX KOHCTPYKTHBHBIX UCTIOJTHCHUIA.

. ABoitnoi mukpockon MUC —11.

. [Ipodunorpad — npodunomerp mox. 201

. IIpusma onopuast ('OCT 12195 — 66).

. Jleranu, uMeronye pa3IndHyro CTENEHb IEPOXOBATOCTH.

. ranrenmmpkysns I — 1 (TOCT 166 — 89).

. Mukpomerp MK — 50 (TOCT 6507 — 66).

. Pe3pOomep.

. Crolika [u11 MUKpOMeETpa.

. KoMmiexT kanuOpoBaHHBIX TPOBOJIOYEK.

. UHCTpyMeHTanbHbIN MUKpockon Mmoa. MMU — 2.
7.Pe3p00BbII MUKpOMETP ¢ HAOOPOM BCTaBOK.

. Pe3pboBoe n3nenue.

w
AN DN D WN DN WN DN WN~WL DA WN —

. Yrnomep koHcTpykiuu KymniHukosa.

. Yrnomep koHcTpykiuu CeMeHoBa.

. CunycHas nuHelka.

. [ImockonapainenbHble KOHIIEBbIE MEPHI IJIUHBI.

. llITanreHIMpKyIH

. YHUBEPCAJIBbHBIN IITATUB ¢ MHIAUKATOPHON T'OJIOBKOM.

. [loBepouHas mnra.

. KonycHelit kanubp unm geranb ¢ KOHUYECKOW MOBEPXHOCTHIO.

. Mans1ii ”HCTpYMEHTaIbHBIN MUKpOcKon Moa. MMU — 2.
. lllTaHreHIUPKYJIb.

. Pe3nbomep.

. Pe3p00oBoE n3aemnue.

. BeprukansHeIil ontuMeTp.

. Habop KOHIIEBBIX TIOCKONIAPAIIEbHBIX MEp JUTHHBI.
. Habop npunaaniexHocTell K KOHIIEBBIM MEpaM.

. ITpobku rnaakue.

. [ImockomnapaniensHbie KOHIIEBbIE MEPHI JJIUHBI.
. [IpuHAISKHOCTH K KOHIIEBBIM MepaM JITHHBI.

. Kanubps1 rnankue.

. CKkOOBI J)KeCTKHE U peryupyeMble.

. Croiika Juis KperuieHust cKoO0.

N B WD~ WND =R WN~RIOION A W — |0
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. Habop kOHIIEBBIX IUIOCKONIApaIENIbHBIX MEp JUTMHBI.
. Ckoba ¢ OTUETHBIM YCTPOWCTBOM.

. Crolika 1151 KperIeHUsI CKOOBI.

. KoHTpOsIpyemsle neranu.

10. . Munumerp.
. Kanu6p rnaaxwuii (mpobka).

. Ha6op KOHIICBBIX IINIOCKOIIAPAJIICIIbHBIX MCP JJIMHBI.

11. . Pe3pbomep MeTpuueckuii.

. Peraaknsiii mukpomerp (TOCT 4381-87).
.'OCT 16093-81. Pe3nba meTpuueckas. Jlomycku.
. 'OCT 1475-88. IIpoBonouku 1 posuku. TexHuYecKre yCIoBHUS.

12. . Hyrpomep unnukaropusiii (TOCT 868-82).
. Uunukarop yacosoro tuna ('OCT 577-68).
. CTpyOIHBI C KOHIIEBBIMU MEpaMH JJIMHBI B cOope.

1
2
3
4
1
2
3
1
2. Pe3p00Boi1 KOMOp-IpoOKa.
3
4
5
1
2
3
4. Jleranu, moyiexxaiiyue n3MEpPEHHIO.

9. Oco0eHHOCTH peau3aliy AUCHUILVIMHBI VI HHBAJIH/I0B M JIUI C OTPAHUYEHHBIMHU
BO3MOKHOCTSIMH 3/10POBbSI

JUisi CTYICHTOB C OrpaHUYEHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI CO3JIaHBI CIEIHATIbHBIC
yCIOBUSA JUIs TOJIydeHHs o0pa3oBaHMsa. B 1LensX JOCTYMHOCTH IIOJIy4€HHsl BBICIIErO
o0pa3oBaHus MO 00pa30BATEIbHBIM NPOTPaMMaM HWHBAIHIAMH M JIMIAMH C OTPaHUYCHHBIMHU
BO3MOYKHOCTSIMH 3/10pPOBbsI YHUBEPCUTETOM 00€CIIEUMBAETCS:

1. AnprepHaTuBHas Bepcus OQUIHMATBHOrO caiita B cetn «VHTEepHET» UIs
CJ1a00BUIAIINX

2. ]l MHBAIUAOB C HAPYLIEHUAMU 3peHus (CIab0oBUISAIINE, CIIEIIBIE)

- NPHUCYTCTBUE ACCHUCTEHTAa, OKAa3bIBaIOIIEro oOyyarolieMycs HeoOXOAMMYIO MOMOIIb,
nyOIMpoBaHHE BCIYX CIPAaBOYHOH WH(GOpPMAIMKA O pPACIHUCAHUM yYeOHBIX 3aHATHH; HAINYHE
CPeACTB JUIsl YCWIEHUS OCTAaTOYHOI'O 3peHHs, OpaijeBCKOW KOMIIBIOTEPHOW TEXHHKH,
BUJICOYBEIMUUTENEH, MPOrpaMM HEBHU3YaJbHOTO JOCTyNna K HH(OpMaluu, MpOrpaMM-
CHUHTE3aTOPOB PeYU U JPYTrUX TEXHUUYECKHX CPEICTB MpHeMa-niepeaaun yueOHol nHpopmanuu B
JOCTYITHBIX (OpPMaXx JUIsS CTYJACHTOB C HAPYIICHUSIMH 3pEHHS,;

- 3aJ1aHMsl JUIS BBITTOJIHEHHSI HA 9K3aMEHE 3a4UThIBAIOTCS ACCUCTEHTOM,;

- TMCHMEHHBIC 3aJ]aHWsl BBINOJHSIOTCS Ha OyMmare, HAJWKTOBBIBAIOTCS ACCHUCTEHTY
00ydJaronmMmces;

3. Jln8 WHBAJIMAOB M JIML C OrPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3/I0POBbsSI IO CIyXY
(cmabocrnpIamue, TIIyxue):

- Ha 3a4eTe/3K3aMeHe MPUCYTCTBYET aCCUCTEHT, OKa3bIBAIOIIUI CTYJEHTY HEOOXOAUMYIO
TEXHUYECKYIO0 IOMOIIb C YYETOM HHIUBUAYAJIBHBIX OCOOCHHOCTEH (OH IOMOTaeT 3aHATh
pabouee MeCTO, MEPeABUraThCsl, MPOUYUTATh U OPOPMUTH 3aJlaHHE, B TOM UYHUCIIE 3alMChIBast O
JTUKTOBKY);

- 3a4eT/9K3aMEH NPOBOJUTCS B MUCbMEHHOU (opMme;

4. Jlns MHBAIMAOB W JIMI] C OTPAHWMYCHHBIMH BO3MOXKHOCTSIMH 30POBBS, MMEIOIIHX
HapyLICHUsS OMOPHO-ABUraTeIbHOIO arapara, CO3JaHbl MaTepUAIbHO-TEXHUYECKHUE YCIIOBHS,
oOecrieunBaroIie BO3MOKHOCTh OECHpPENSITCTBEHHOTO JOCTyna oOy4aroumxcs B y4yeOHbIE
MOMEIIEeHUs, OOBEKTY MHUTAHUS, TyaJeTHble W Jpyrue IMOMEIICHUS YHHMBEPCHTETa, a TaKKe
npeOBIBaHMS B YKa3aHHBIX MMOMENICHHUSX (HAJTHMYUE PACIIMPEHHBIX JBEPHBIX MTPOEMOB, TOPYIHEN
U JIpYTUX MPUCTIOCOOICHHIA).

- TNHACHMEHHBIC 3aJIaHWsI BBITIOJHSIOTCS HA KOMITBIOTEPE CO CIEIHaTH3UPOBAHHBIM
IpOTrpaMMHBIM 00€CIIeYeHHEM MIIM HaIMKTOBBIBAIOTCS ACCHCTEHTY;

- 110 JKEJIaHUIO CTYAEHTA SK3aMEH MPOBOJUTCS B YCTHOU (hopme.
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OOyuaromuecs U3 4Kcia JIUI C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0OPOBBST 00€CIIeYECHBI
AJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMu B (opMax, aJanTHUPOBAHHBIX K OTPaHHUUYEHUSIM
UX 3/10pPOBbSL.
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