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1. TACIIOPT PABOYEM ITPOT'PAMMBI YUEBHOM JIUCHUTLJIAHBI
OrcC2.04 ICUXO0JI0I'usA OBIIEHUA
1.1. O6saacThr NpuMeHeHUs padoyeii MPorpaMmbl

PaGouas mnporpamma yueOHOM aucuumiauHbl I[lcuxosorus oOIIEHUs SBJISETCS YacThIO
MporpaMMbl OATOTOBKM CHEUUAIMCTOB CpelHero 38eHa B cooTBeTCTBUU ¢ PI'OC no cnenuaibHOCTIM
CIIO 54.02.01. Ju3aiin (1m0 oTpacism).

PaGouass mporpamma ydeOHOH AMCHUIUIMHBI MOXET OBITh HCIOJb30BAHA IPU IOJATOTOBKE
KBAJTM(ULIUPOBAHHBIX PA0OYMX, CIYXKAIIUX, CIEUATNCTOB CPEAHEr O 3BEHA.
1.2. Mecto y4yeOHOH AUCHHMILVIMHBI B CTPYKTYpPe NPOrpamMMbl NOATOTOBKH CHENHATHCTOB CpPeJIHero
3BeHa:
VYuebHasi [OUCHUIUIMHA OTHOCUTCA K OOLIeMy TyMaHMTapHOMY U COLHMAJIbHO-3KOHOMHYECKOMY
y4eOHOMY LIHKITY.
1.3. Heau u 3ana4ym y4eOHON AMCHMIUVIMHBI — TPeOOBaHUS K pe3yJibTaTaM OCBOCHHMS Y4eOHOM
AUCHUILINHBI:
B pe3yabTare n3ydeHus yueOHOH AMCHMIIMHBI 00y4YaroLuecs 10JKHbI:
yMeThb:

*  3(Q(EeKTUBHO NPUMEHSTh IOJYUEHHbIE ICUX0JIOTNYECKUE 3HAHUS [l PEIIeHUs KaK JIUYHBIX, TaK

U Ipo¢eCCHOHANBHBIX 3a/1a4, KBAIU(ULIHPOBAHHO XapaKTEepU30BaTh APYTrOro YeIoBeKa,

* KOHCTPYKTHMBHO B3aMMOJIEHCTBOBaTb  C COLMAJBbHBIM OKPY)KEHHEM, CO3[aBasi OIaronpusiTHbIE
YCIJIOBHS ISl COBMECTHOM J1EATEIBHOCTH;

*  OIIEpUPOBATH OCHOBHBIMU KAaTEr OPUSMHU IICHXOJIOrMYECKUX 3HAHUH;

*  HCHOJIb30BaTh HAOOp TECTOBBIX METOJUK JUIsl ONpPENESeHHs] OLEHKH YPOBHSI KOH(IUKTHOCTH,
YPOBHSI pa3BUTUS KOMMYHUKATUBHBIX U OPraHU3aTOPCKUX KA4ECTB JIUYHOCTH;

* pa3BuBaTh yMeHHE IPHEKTUBHOTO OOIICHHS: YCTAHOBJICHHE KOHTAKTa C COOECETHUKOM, YMEHUE
ClylmiaTh W BBICKa3bIBaTh CBOIO TOUKY 3pEHHUs, JlaBaTh W TOJyd4aTb OOpaTHYIO CBSI3b OT
cobecenHuKa;

* MPUMEHATb TEXHHUKHU U MpHeMbl 2((HEKTUBHOTO OOIICHUS B TPO(ecCHOHABHON NesSTENbHOCTH;

*  HCIOJIb30BATh MPUEMbI CAMOPETYJISIIUH TOBEJECHHS B IMPOIECCEe MEKITMYHOCTHOTO OOIIEHUS;
*  HMHTEPIPETHPOBATH HEBEPOAIBHBIE CUTHAIIBI B OOIIICHUY;

*  BIAJACTH KYJIbTYPOH MPOheCCHOHATHEHOTO O0IIECHUS;

* TO3UTHBHO peIIaTh MPOOIEMHbIC U KOH(IUKTHBIE CUTYaIlUH;

*  B3aMMOCBS3b OOIEHUS U AEATEIbHOCTH;

*  OIpeaelieHne «00IeHNey, IeNH, CTPYKTYPY, (PYHKIIUU, YPOBHU U BHUJIBI OOIIICHUS;

* BepOasibHBIE U HEBEpOAIbHBIE CPEACTBA OOIICHUS;

* Oapbepbl B OOLIEHUH U IyTH UX MIPEOOJICHUS;

* TEXHUKH U TpHEeMbl OOIIEHHS, NMpaBuUiia CIyIIaHWs, BeleHUs Oecelbl, MOHATHE «COLMANbHAs
HepIenius, MeXaHu3Mbl U 3PP EKTh MEKIUYHOCTHOTO BOCIPUSITHS;

* ICHUXOJIOTMYECKHE OCHOBBI JIEJI0BOI Oecenbl;

*  OCHOBHBIC KOMIIOHEHTBHI i CTPATErUH MOJATOTOBKH U MPOBENECHUS MyOINYHOTO BBICTYILICHUS;

*  TOHATHUS «3THKa» U «3TUKETY;

*  STHYECKU NPHUHIIMIIBI OOIICHUS;

*  OSTHKET JIeJIOBOTO Tele(h)OHHOrO Pa3roBopa;

*  OTHKETHBIC HOPMBI B CHCTEME CITY>KEOHOU ITHKH;

*  TEXHOJOTHIO (OPMUPOBAHUS UMHUJIKA JAETOBOI'0 YEIOBEKa

B pesynbraTe M3yuyeHMs] TUCHUIUIMHBI CTYJIEHTHI JOJDKHBI 001aaaTh pAIOM OOLIEKYJIbTYPHBIX
komnereHuui (nmpegycmotpeHHbsix @I'OC no cnenunansaoct 54.02.01 [{uzait (1o oTpacisim):
OK 03. [TnanupoBaTh M peau30BbIBATh COOCTBEHHOE MPO(ECCHOHATBFHOE U INYHOCTHOE Pa3BUTHE;

OK 04. Paboratb B KOJUIEKTMBE U KoMmaHAe, 3(Q(GEKTUBHO B3aMMOACHCTBOBAaTH C KOJIJIETaMHU,
PYKOBOJCTBOM, KJIMEHTAMU;

OK 05. OcyuecTBisTh YCTHYIO U THUCHbMEHHYI0O KOMMYHHUKAIIMIO Ha TOCYJapCTBEHHOM S3bIKE
Poccuiickoit @enepanuu ¢ y4eToM 0COOCHHOCTEH COIMATbHOIO U KYJIbTYPHOI'O KOHTEKCTa;



OK 06. IIposBasTh rpa’kJaHCKO-NaTPHOTUYECKYIO IO3ULIMIO, JEMOHCTPUPOBATH OCO3HAHHOE MTOBEACHUE
Ha  OCHOBE  TPAaJUIMOHHBIX  OOIIEYETOBEYECKMX  ILIEHHOCTeH,  HpPUMEHSATh  CTaHJApThl
AHTUKOPPYILMOHHOT O I10BECHUS;
OK 10. ITonp3oBaThecst MpodeccHOoHaTbHOM JOKyMEHTalKell Ha rocyIapCTBEHHOM M HHOCTPAaHHOM
A3bIKAX.
2. CTPYKTYPA U COJAEP)KAHUE YYEBHOM JUCHUTNJIAHBI
2.1. O0beM y4eOHOM AMCUMILIMHBI M BUABI Y4eOHO# padoThI

Bua yueOHoii padoThl O0beM B yacax

O0beM 00pa3oBaTe/IbHON NPOrpaMMbl YU4eOHOM TMCUMILINHBI 36

B TOM YHCJIC:

TEOpeTuYecKoe o0yueHue 32

MIPAKTUYECKUE 3aHATUS 4

CaMmocrosiTesibHas paboTa

ITpomeskyTouHas arrecranus B gopme 3a4era




1.2. TemaTnuyeckuii JiaH U coaepskanue yueoHoi rucuunmiannsl OI'CI.04 IICUXOJIOTI'UA OBLLIEHUSA

HaunmenoBanue
pa3aesioB M TeM

Conep:xanue yueOHOro Mmarepuajia u popMbl OpraHu3anum JesiTeJJbHOCTH 00y4alo I XCsl

Oo0BeMm

B Hacax

YpoBeHb
O0CBOEHHS

1

2

3

4

Pa3nea 1. [Icuxosiornyeckne 0COOEHHOCTH MpoLecca 00 IEeHNsI

20

BBenenmne

Coaep:kanue yueOHOro MaTepuajia

2

1.Haznauenue yuebnoi quctuniunsl «llcuxonorus obmenus». OCHOBHbBIE MTOHSATHS.
TpeboBanus Kk U3ydaemon AuCUUIUIMHE. Ponb 001eHus B npodeccHoHaIbHON 1eaTeIbHOCTH
yenoBeka. OnpenesieHue MCUXoJOruu 00IIeHus, IpeaMeT U 3agaun. CTpyKTypa OOIIeHus.
CBsi3b 00ILIEHUS U A€ATEITLHOCTH

Tema 1.2. O0mas
XapaKTepPUuCTHKA
npouecca
o0meHus

Coaep:kanue yueOHOro MaTepuajia

16

[Tonsitre oOmieHus B ncuxonorun. OyHKIUS OO ICHUS

KomMyHukaTuBHas cTopoHa o60mieHus: OCHOBHBIE 3JIEMEHTHl KOMMYHHKaIuu. BepbOanbHas
KOMMYHUKalMs. Meronbl pa3BUTHS KOMMYHHUKATHBHBIX CHOCOOHOCTeH. Buiwl, mpaBuia u
TEXHUKH caylaHus. ToJIepaHTHOCTh KaK CPEICTBO MOBBIIIEHUS 3P HEKTUBHOCTH OOLICHUS

[lepuentuBHas  ctopoHa  obumienus:  CamonmarHoctTuka 1o  Teme — «OOImeHHe»:
«KoMMyHHMKaTHBHBIE W  OpPraHU3aTOPCKHE  CIIOCOOHOCTH», «Bamm  sMnaTudeckue
CIIOCOOHOCTH»

WNurtepaktuBHast cTopoHa oOmIeHUs: THUMbl B3aUMOIEUCTBUS: KOOIEpaluss U KOHKYPEHLHUS.
[To3unuu B3auMOAENHCTBUSA B pYCi€ TpaHCAKTHOro aHaiau3a. OpueHTalus Ha IIOHUMaHUE U
OpHEHTAalLUs Ha KOHTPOJIb. B3anMozeicTBrue Kak OpraHu3anus COBMECTHON J1EATEIbHOCTH

bapreppr B oOmeHnn: OcHOBHBIC BHIbI OapbepoB oOmieHus. OmKMOKH BOCIPHITHS
cobecennuka u aTpuOynuu. CTHIIM OOIICHHS U OITMOKH BOCHIPUATHS B TIpoliecce OOIIeHUs

Manunysiiuy B o0eHun: MexaHu3Mbl U cpefcTBa MaHUMYJIAUA. O CHOBHBIC BUIbI, TPHEMBI
Y TeXHUKH MaHUIyJupoBanus. Urpel u Mudsl Kak cpeacTBo MaHUMySIIUiA. Pacrno3HaBanue
MaHUMYJSIIUA B OOIIEHMM W 3amuTa OT HUX. Pa3BUTHE HABBIKOB MPOTUBOCTOSHUS
MaHUNYJAIUAM. [[narHocTika CKIOHHOCTH K MAaHUITYJIMPOBAHUIO

PyGexnblit KoHTposb Nel

Paznea 2. IIcuxosiorus ae10Boro o0eHus

\ Conep:kanue y4eOHOT0o MaTepuajia




NuauBuayanbubie | 1.001meHne B CUCTEME MEXJIMYHOCTHBIX U OOIIECTBEHHBIX OTHOIIEHWH. ColuanbHas pollb.
0CO0EHHOCTH EnvHcTBO 00IIEHHS U JESITENBbHOCTU. XapaKTepUCTHKA JMYHOCTU: TEMIIEPAMEHT, Xapakrtep, | 2
JINYHOCTH CIOCOOHOCTH

SI-KOHIIEHTpalKsl, CAMOOIIEHKA 1 HaIIPABJIEHHOCTb JUYHOCTH. CBsI3b OOLIEHUS U IMUHOCTHBIX 5

0COOEHHOCTEH.

Coaep:kanue yueOHOro MaTepuajia 2
Tema 2.2. ®opmbl | JlenoBas Gecena. Jlenosas mepemucka. Ilcuxomormdeckne OCOOEHHOCTH BEIEHHS JENOBBIX
ACJI0BOIO JUCKYCCUH M MYOJIMYHBIX BHICTYIIJICHUH. )
00LIeHHs H HenoBas Oecena. JlemoBas mepenucka. TexHHKa M TakTHKa apryMeHTHpoBaHUs. OCHOBBI
XapaKTepUCTUKU | pvppka M CaMOIPE3CHTAllMU: ONpeAeJIeHHe, BUABI W NpUHIUIBL. [lepedopmynupoBanue | 2

HEJO0CTATKOB B JIOCTOMHCTBA

Coaep:kanue yueOHOro MaTepuajia 2
Tema 2.3. Omnpenenenue camoperysinuu. HasnaueHume u kiaccuuKamus TEXHUK CaMOPETYJISIIIHH.
Camoperyssiuusi B | AyTOTpeHUHT U JbIXaTeldbHble TEXHUKM CHATHS HampsbkeHus. IICHXOJIOrMYECKME OCHOBHI | -
o01IeHnH IIPEONOJICHUS BOJIHEHUS.

Omnpenenenue camoperymsauuu. Haznadenne u kinaccudukarys TEXHUK CaMOpEryJIsLnu.

AyYTOTPEHUHT U JIbIXaTeNIbHbIC TEXHUKHU CHSATHUS HaNpshKeHus . [Icuxomornyeckne OCHOBBI 2

IIPEO/10JIEHU S BOJIHEHUS.
Pa3nen 3. KoH(IUKTBI M c10cO0bI MX NPeAYNpPeKIeHUs] M pa3pelleHus 6
Tema 3.1. Conep:kanue yueOHOTro Marepuajia 2
Ipuunssbl 1 BuAbl | [Ipyauael 1 BuAbsl  KoHGIHKTOB. DyHKIMM W AuHaMuKa KoH(uukToB. [loHsATHe
KOH()JIUKTOB KOHCTPYKTHBHOTO U JECTPYKTHBHOI'O KOH(DIIUKTA. 2
Tema 3.2. Coaepxanne y4eOHOIro Mmarepuajia 2
Pa3zpemenue Crpaterun paspenieHus: KOHQIUKTOB. CTpaTeruu moBeaeHus B KOHPIUKTax )
KOH()JIMKTOB

Crpaterun paspemieHust KOHQIUKTOB. CTpaTeruu noBeaeHus B KOH(PIMKTax 5
Tema 3.3. Conep:kanue y4eOHOT0o MaTepuajia 2
Camoperyasiuus «CaMmoMarHocTuka Ha  onpeneiaeHuss KOHQIMKTHOcTH», «lcnomp3oBaHue mpueMoB
NoBeleHusl yperynupoBaHus». Ilpuembl camoperyyisiiud NOBEAEHUS B MPOLECCEe MEXKIMYHOCTHOTO | -

oO011eHu.

«CaMoMarHocTiKa Ha oOmpeaeneHuss KOHQIUMKTHOCTH», «Vcmonk3oBaHWe TpuUEeMOB | 2

yperyaupoBaHus». IlpueMmbl camoperynauuyd NOBEIEHHUS B IMPOLECCE MEXINYHOCTHOIO

OOIIEHHUS.

Py0e:xkHbIil KOHTPOJIb Ne2




IIpomesxyTouHasi aTTecTalUA

Bcero

36




3. YCJIOBUSA PEAJIN3AIIAM YYEBHOM JUCIUILIMHBI

3.1. TpeOoBaHusl K MaTepUATbLHO-TEeXHUYECKOMY O0ecneYeHnI0

Peanuzanus yueOHOM qucuumInHbl TpeOyeT Halu4yus yueOHOro kKabuHeTa.

O6opynoBanue yueOHOro KaOUHETA:

[10Ca/I04HbIE MECTa 10 KOJIMYECTBY 00y4aromuxcs;

pabouee MecTO mpenoaaBaTes

Texnuueckue cpencrsa 00y4eHus:

KOMIIBIOTEP, IPOEKTOP, HHTEPAKTUBHAS TOCKA.

3.2. UnopmannonHoe odecniedeHne 00yueHust

Ilepeyenb pexoMeHAyeMBbIX y4eOHbIX W31aHUi, VIHTepHeT-pecypcoB, I0NOJHHUTEJIbHOM
JINTEPaTyphbl

OcCHOBHBIC HCTOYHUKHU:

1. Jleonos, H. Y. Tlcuxomnorus obuieHus : yueOHoe mocodue s CpeHero npogeccuoHaIbHOro

obpazoBanms / H. U. JleonoB. — 4-¢ wu3n., mepepad. m gom. — Mocksa : M3natenscTBo
FOpaiit, 2021. — 193 ¢. — (IIpodeccuonansuoe odpazoanue). — ISBN 978-5-534-10454-
7. — Teker : oanexktpoHHbl // OGOGpa3oBarenbHass mninatdopma IOpait [calit]. —

URL: https://urait.ru/bcode/474640

2. KonoBanenko, M. 0. [Ilcuxonorust oOmieHUs: y4eOHUK U MPAKTUKYM JMJii CPEIHErO
npodeccuonansHoro obpazoanusi/ M. HO. KonoBanenko. — 2-e usn., nepepad. u J0IM. —
Mocksa: U3matensctBo Opaiit, 2021. — 476 c. — (IIpodeccuonanpbHoe 0oOpa3oBaHue). —
ISBN 978-5-534-11060-9. — Tekct: anextponnsii / OBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/469732

I[OHOJIHI/ITGJ'IBHBIG HUCTOYHHUKU

1. Kopsruna, H.A. Ilcuxonoruss oOmeHus: Y4eOHMK W TPAKTHKYM Ui CPEIHEro
podecCHOHAILHOTO oOpa3oBanus / H. A. Kopsiruna, H. B. AHTOHOBA,
C. B. OBcguHukoBa. — Mockaa: N3natenscTBO Opaiir, 2021. — 437 c. —
(ITpodeccnonansuoe odpazopanue). — ISBN 978-5-534-00962-0. — TekcT: 31€KTPOHHBIHN //
OBC [Opaiir [caiiT]. — URL: https://urait.ru/bcode/469549

1. Pamennuk, JI. M. Ilcuxomorusi memoBOro OOIIEHUs: YYEOHUK M TMPAKTHKYM JJISI CPETHETO
npogeccruonanbHoro oopaszoanus / JI. M. Pamennuk. — 2-e u3z., ucnp. u gon. — Mocksa:
WznatensctBo FOpaiit, 2021. — 207 ¢. — (IIpodeccuonanproe odpazoBanue). — ISBN 978-
5-534-06312-7. — Tekct: oanekrponnsii // OBC IOpaiir [caiit] — URL:
https://urait.ru/bcode/470462


https://urait.ru/bcode/474640
https://urait.ru/bcode/469732
https://urait.ru/bcode/469549

4. KOHTPOJIb M OLIEHKA PE3YJbTATOB OCBOEHMS YYEBHO
TV CHUTIINHBI

Pe3yabTarsl 00y4enust

@opMBbI U METOIBI KOHTPOJIA
U OLIEHKH Pe3yJIbTATOB 00y4eHHUs

3HaTh: OreHKa pe3yIbTaTOB BBIITOJIHECHUS
* B3aMMOCBs3b OOMICHHS W  JIEATEIBHOCTH, | MPAKTHYECKOH paboThI
OIperieNieHHe «OOIEeHHEY, TectupoBanue
*  1eNH, CTPYKTYPY, QYHKINU, yPOBHH PyGexHbIif KOHTPOIb
* ¥ BHUJBI OOIICHUS; ITpomexyTouHas aTTecTaus
* BepOanpHBIE ¥  HEBepOaJbHBIE  CpENCTBA
001IIEHNS;
* Oapbepsl B OOIICHUH U ITYTH UX MTPEOTOJICHHUS,
* TEXHUKH W TIpHEMBl OOIIEHHs, TpaBHIIa
CHyIIaHWs, BEICHHA  Oecelqbl, IOHATHE
«couuanbHas TepHeNnuus», MEXaHU3Mbl H
3¢ deKTh MEKITMYHOCTHOT O BOCTIPUSATH S
* IICHUXOJIOTMYECKHE OCHOBBI J1€JI0BOI Oecenbl;
* OCHOBHbIE  KOMIIOHEHTHI U  CTpaTeruu
MOJATOTOBKM W MPOBEACHUS  MyOIMYHOTO
BBICTYIIJICHUS;
*  TIOHATHSA «3THUKA» U «ITHKETY;
*  STHUYECKU NPHUHIIMIIBI OOIICHUS;
*  OTHKET JIeTIOBOTO TelIe()OHHOr0 Pa3roBopa;
*  OTHKETHBIC HOPMBI B CHCTEME
*  CIy)KeOHOI ITHUKH;
*  TEXHOJIOTHIO dopmupoBaHUs UMUIKA
JIeTTIOBOT0 YeJIOBEKa
yMeTb: OreHKa pe3yIbTaTOB BHITTOJIHCHUS
*  3(dexTuBHO IIPUMEHSATH MIOJIyYEHHBIE | IPAKTUYECKON paboThI

TICUXOJIOTHYECKUE 3HAHUS JJIsl PEIICHUS Kak
JUYHBIX, TaK M MPOoPECCHOHATBHBIX 3ajad,
KBaJIH(PUITUPOBAHHO XapaKTeprU30BaTh
JPYTroro 4eioBeKa,

KOHCTPYKTHBHO B3aUMOJICHCTBOBATh c
COIAJTBHBIM OKPYKCHUEM, co3maBas
ONaronpuATHBIE YCIOBHA MJII COBMECTHOM
JeATebHOCTH;

ONEPUPOBATh  OCHOBHBIMHU
TICUXOJIOTMYECKUX 3HAHUN;
UCII0JIb30BaTh HA0Op TECTOBBIX METOIUK JIJIsI
OIIpEIeNICHHSI OLICHKH YPOBHS KOH(IIMKTHOCTH,
YPOBHS  Pa3BUTHS KOMMYHHKATHBHBIX U
OpraHM3aTOPCKUX KauyeCTB JIMYHOCTH;
pa3BuBaTh yMeHHE 3((EKTHBHOTO OOIICHHMS:
YCTAaHOBJICHHE KOHTaKTa C COOECeTHUKOM,
YMEHHE CIYIIaTh M BBICKA3bIBATH CBOIO TOYKY
3peHHs, aBaTh W TOJy4aTh OOpAaTHYIO CBS3b
OT coOeceIHnKa;

NPUMEHSTh TEXHHUKU ¥ MPHEMBI 3PP EKTHBHOTO
o0 eHHS B npodeCCHOHATILHOM

KaTCTOpUAMHU

TectupoBanue
PyOexHbIil KOHTPOJIb
[TpomexxyTouHas aTTecTalus




JIEATEILHOCTH;

HCIIOJIb30BaTh PHEMBI CaMOpETYJISIIHA
MOBENICHUST B MPOIECCe MEKJINIHOCTHOTO
o01ICHYS;

UHTEPIPETHPOBATh HeBepOaJbHbIC CHUTHAJNIBI B
OOIIIEHNH;

BJIAQJETh  KYJBTYpPOH  IpOo(ecCHOHAIBLHOrO
001ICHUS;

[MO3UTHBHO peniathb poOJIEMHBIE u
KOH()JIMKTHBIC CUTYAIUH;
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