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1. OBIIIASI XAPAKTEPUCTUKA ITPOT'PAMMBI YUEBHOM JUCIIUILIVHBI

1.1. ObsacTh NPUMEHEHHUS MPOTPAMMBI.

Pabowas mporpamma y4eOHOW JUCHUIUIMHBI SIBISETCSA YaCThlO MPOTPaMMBbl  HOATOTOBKU
cnenuanucToB cpennero 38eHa B cootBeTcTBUr ¢ ®PI'OC no cneumansHocT CI1O 43.02.14 T'ocTuHM4HOE
JIETI0.

1.2. Mecto yueOHoii nucuuminnbl B crpykrype IHIICC3:

JTUCIMIUINHA BXOJHUT B 001Ienpo(ecCHOHATBHBINA ITUKIL.

1.3. eau u 3a7aun y4yeOHOH TMCHUIIMHBI — TPeOOBaHUS K pe3yJbTAaTaM OCBOEHHS
y4eOHOil THCUUTIIMHBI:
B pe3ysbTaTe OCBOEHUS YIEOHON AMCLIUIIIMHBI OO YyYaOUIUICS JT0KEH:

yMeThb:
- TUTAHUPOBATh U TIPOTHO3MPOBATH TIPOIAXKH.
- OCYIIECTBIISITH MOHUTOPUHT PHIHKA TOCTUHHUYHBIX YCIIYT;
- BBIIEJIATD 1[EJIEBOM CETMEHT KIMEHTCKOH 0a3bl;
- coOMpaTh U aHATM3UPOBATH HH(AOPMAIIHIO O TIOTPEOHOCTSX [IEIEBOTO PHIHKA;
- OPUEHTHUPOBATHCSI B HOMEHKJIATYPE OCHOBHBIX U JIOTIOJIHUTEIBHBIX YCIYT OTEIIS;
- pa3padaTbIBaTh MEPOTIPUSTHSI IO TMTOBBIIICHUIO JIOSUTEHOCTH TOCTEH;
- BBISIBIIATE KOHKYPEHTOCITOCOOHOCTh TOCTHHUYHOTO MPOJYKTa M pa3padaThiBaTh MEPOTIPUSTHS 1O
ee MOBBIIICHUIO;
- MPOBOJUTH OOyueHHUe, MepcoHana CiayXObl OpOHUPOBaHHUS U Mpojaax mpuemMam 3((HEKTUBHBIX
MIPOJIaK.
- olleHUBaTh 3P (HEeKTUBHOCTH pabOTHI CIIYKObI OPOHUPOBAHUS U MPOJIAK;
- onpenensits 3pGHEeKTUBHOCTh MEPOTIPUSATHUI MO CTUMYJIUPOBAHUIO CObITA TOCTUHUYHOTO MPOIYKTA;
- paspabaTeiBaTh M TIPEAOCTABIATH TPEJIOKECHUS 1O TOBBIMICHUIO A()(PEKTUBHOCTH CcOBITA
TOCTUHUYHOTO MPOAYKTA.
- pacro3HaBaTh 3a1ady W/WiIM TpoOieMy B NMpodeCCHOHAIBPHOM W/HMIW COIMAIIBHOM KOHTEKCTE;
aHAJIM3UPOBATh 33/1a4y W/WIM MPOOJIEMYy U BBIACHATH €€ COCTaBHBIC YaCTH; OMPENEISTh 3Talbl PEIICHUS
3a/1auy; BBIABIATH UM 3(PQPEKTUBHO MCKATh MHQPOPMAIIMIO, HEOOXOIMMYIO IS PEUICHUS 3aJayd W/WIH
pOOJIEMBI;
- COCTaBUTb IJIaH JCHCTBUS; ONPEAETUTh HEOOXOAUMBIE PECYPCHI;
- BIIAJIETh aKTyaJbHBIMH METOJaMU PaOOThI B MPO(PECCHOHATILHOM U CMEKHBIX cepax; peain30Barh
COCTaBJICHHBIN IUIaH; OLICHUBATh PE3YJIbTAT U

MOCJIEJICTBUS CBOUX JIEHCTBUHN (CAaMOCTOSITENIFHO WM C MOMOUIBIO HACTABHUKA).

- OTpEeNATh 3a/la4i MOKCKa MH(POPMAILIMK; ONPeesITh HE0OX0AUMble UCTOYHUKN MH(OpMALINK;
IUTAHUPOBATh TMPOIIECC MOKMCKA; CTPYKTYPHUPOBATH IMOJydaeMyl HH(POpPMAIMIO; BBLAETATh Hauboiee
3HaYUMO€ B MepedyHe HHPOpMaAIUU; OIEHUBATh MPAKTUYECKYI0 3HAYMMOCTb pPE3YJIbTaTOB IOUCKA;
0pOpPMIIATH PE3yabTaThI TOUCKA

- OTpEENATh AaKTyalbHOCTh HOPMATHBHO-IIPABOBOM JIOKyMEHTAallMd B MpodeccHoHaIbHOMI
NeSITeNIbHOCTH; BBICTPAUBATh TPACKTOPUH MPOPECCUOHATBHOTO U TUYHOCTHOTO Pa3BUTHUS

- OpraHM30BBIBATH PabOTy KOJJIEKTHBA W KOMAaHJIbI, B3aMMOJCHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTaMH

- M3JIarath CBOM MBICIIH Ha TOCYJapCTBEHHOM SI3bIKE; OPOPMIIATH JOKYMEHTHI.

- MPUMEHSTHh CpPeACTBa WH(GOPMAIIMOHHBIX TEXHOJOTUN I pelieHus] NMpoQecCHoHANbHBIX 3a1a4;
HCIOJIb30BaTh COBPEMEHHOE POrPaMMHOE O0ecTIeueHe

- MOHUMATh OOMIMKA CMBICT YETKO TMPOU3HECEHHBIX BBICKA3bIBAHUNW Ha W3BECTHBIE TEMBI
(mpoeccroHanbHble ¥ OBITOBBIE), TOHUMATh TEKCTHI Ha 6a30BbIe PO eccCHOHATbHBIE TEMBbI; y1aCTBOBATh
B JIMaJiorax Ha 3HaKOMbIe 001I1e U MPOodecCHOHATIbHbBIE TEMBI; CTPOUTD MTPOCTHIE BHICKA3bIBAaHUS O cebe u
0 cBOEH MpohecCHOHATBHON AeSITeTIbHOCTH; KPATKO 0O0CHOBBIBATh U OOBSICHUTH CBOU JICHCTBUSA (TEKYIIHE
U IUIaHUpyeMble); MHCAaTh NPOCTble CBA3HbIE COOOLIEHHS Ha 3HAKOMbBIE WM HHTEPECYIOLIe
npodeccuoHaNbHbIE TEMBI.



- BBISBJIATH JOCTOMHCTBA M HEJOCTAaTKHM KOMMEpPYECKOH WJAeW; MPE3eHTOBATh HAEU OTKPBITHS
COOCTBEHHOTO Jiefia B MPO(ECCHOHATBHON JeSTeNbHOCTH; O(QOPMIISTh OW3HEC-TUIaH; PAaCCUUTHIBATH
pa3Mepsl BBIIUIAT 110 MPOLEHTHBIM CTaBKaM KPEIUTOBAHUS.
3HATh:
- PBIHOK TOCTUHHYHBIX YCIYT M COBPEMEHHbIE TEHACHIIMH Pa3BUTHUSA TOCTHHUYHOTO PHIHKA;
- BU/Ibl KAaHAJIOB COBITAa TOCTUHIUYHOTO MPOIYKTA.
- CTIOCOOBI YIPABICHHSI JOXOJAMH TOCTHHULIBL;
- 0COOEHHOCTH CIIpOca U MPEAJIOKEHHS B TOCTHHUYHOM OU3HECe;
- 0COOEHHOCTH pabOTHI C PA3IMYHBIMH KaTETOPUSIMH TOCTEH;
- METO/Ibl YIPABJICHUS IPOAAXKAMH C YIETOM CErMEHTAIINN;
- CTOCcOOBI TO3UIIMOHUPOBAHUS TOCTUHHIIBI M BBIJICIICHUS €€ KOHKYPEHTHBIX ITPEUMYIIECTB;
- 0COOEHHOCTH MPOJaK HOMEPHOTO (DOHJIAa M JOTIOIHUTEIBHBIX YCIIYT TOCTHHHULIBL;
- KaHaJIbl ¥ TEXHOJIOTHH PO TOCTUHIHYHOTO MPOJIYKTa;
- 1IeH000pa30BaHue, BUBI TAPU(PHBIX TUIAHOB U TAPH(PHYIO MOJIUTUKY TOCTHHHYHOTO TPEATIPHSITHS;
- MPUHIUTIBI CO3JIAaHHSI CUCTEMBI JTOSUTEHOCTH PaOOTHI C TOCTSIMU;
- METO/Ibl MAaKCHMH3AIIUH JI0XO0JI0B TOCTHHHMIIBI,
- Kkputepuu 3¢ (HEeKTUBHOCTH pabOThI IepCOHaIa TOCTUHUIIBI [0 MPOJIaXkKaMm;
- BHJIBl OTYETHOCTH TI0 TPOIAKaAM;
- HOPMAaTUBHbIE JOKYMEHTBI, perilaMeHTUpYyIoIue padoTy ciayxkObl OpOHMpOBaHMS U 1T
JOKYMEHTOO00POT CIy>kObl OPOHUPOBAHUS U TTPOJIAK;
- repeyeHb PecypcoB HEOOXOAUMBIX JJIsl pabOThI CIyXObl OPOHHPOBAHUS U TPOAAXK, TPEOOBAHUS K
ux (opMUpPOBAHUIO;
- METOIMKY TIPOBEICHUS TPSHUHTOB JUTS TIEPCOHATIA 3aHATOTO MPOIaYKaMy TOCTUHIUYHOTO TTPOIYKTA.
- KPUTEPUU U METOJbI OIIeHKH d()PEKTUBHOCTU PaObOTHI COTPYIHUKOB U CIIY>KObI OpOHUPOBAHUS U
IPOJAXK;
- BU/Ibl OTYETHOCTH T10 MPOJAKaM.
- aKTyaJbHbIM MPO(ECCHOHANBHBIA U COLMANBHBIM KOHTEKCT, B KOTOPOM NPHUXOIUTCS paboTath U
KHUThb, OCHOBHBIE HCTOYHUKHM HMHPOPMALMU M pecypchl Ul peleHus 3axad U 1podieM B
poheCcCHOHATBPHOM W/WIIA COITMATbHOM KOHTEKCTE.
- QJITOPUTMBI BBIMIOJIHEHUS paboT B IPO(ECCUOHATBHON M CMEXHBIX 00JIaCTsIX;
- METO/Ibl pabOTHI B IPO(ECCHOHAIBHON M CMEKHBIX cepax; CTPYKTYpY IJIaHa AJIs pellieHus 3a/1a4;
HOPSAZIOK OLIEHKU Pe3yJabTaTOB PELIeHUs 3a1a4 NPo(heCcCUOHAIBHOM e TEIbHOCTH.
- HOMEHKJIaTypa HMH(QOPMALMOHHBIX HCTOYHHUKOB, IPUMEHAEMBIX B NPO(PECCHOHATBHOM
JEATeNbHOCTH; MPUEMbI CTPYKTYpUpOBaHUs MHpopMmauuu; ¢popmar opOopMIIEHUS PE3YJIbTAaTOB MOMCKA
nHpopMaIuu.
- COJIepKaHWE aKTyaJbHOH HOPMAaTHBHO-IPABOBOM JOKyMEHTAllMM; COBPEMEHHas HaydHas M
npogeccuoHalbHasi TEPMUHOJIOTHS; BO3MOXKHBIE TPACKTOPHUM MPO(GECCHOHAIBHOIO Pa3BUTUS U
camo00pa3oBaHus
- IICUXOJIOTUS KOJUIEKTUBA; IICUXOJIOTHS JIMYHOCTH; OCHOBBI IIPOEKTHOM JIEATEILHOCTH
- 0COOEHHOCTH COLMATIBHOTO U KyJbTYPHOI'O KOHTEKCTa; IpaBUiIa 0(pOPMIIEHHS JOKYMEHTOB.
- COBpEMEHHBIE CpeJICTBAa M YCTpoHCTBa MHMOpMATU3aLMK; HOPSAOK HUX HPUMEHEHHUA U
IIporpaMMHoOe obecrieueHue B mpohecCuoHaIbHOM IETETbHOCTH.
- IIPaBUJIA OCTPOCHHUS MPOCTHIX M CIOKHBIX MPEUIOKEHHUH Ha TPO(ecCHOHAIbHBIE TEMBI; OCHOBHBIE
oOmieynoTpeduTenbHble Taroyisl (ObIToBas U NpodeccuoHaIbHAs JIEKCHKA); JIEKCUUECKUH MHUHUMYM,
OTHOCSIIIUICA K OINUCAaHMUIO TPEIMETOB, CPEACTB M IPOLECCOB MNPO(PECCHOHAIBHONW NesITEeIbHOCTH;
0COOEHHOCTH MPOU3HOLIEHHS; TpaBUiIa YTEHUS TEKCTOB NMPO(eCcCHOHANIbHOM HapaBICHHOCTH
- OCHOBBI IPEANPUHUMATENILCKON  JIEeSITeIbHOCTH; OCHOBBI (DMHAHCOBOW I'PaMOTHOCTH; MIPaBUIIa
pa3paboTku OU3HEC-TIAHOB; MOPSAA0K BBICTPAUBAHU NPE3EHTALNH; KPEAUTHbIE OAHKOBCKUE MPOTYKTHI.
1.4. KosiuuecTBO 4acoB Ha OCBOEeHHE padoyeii MPorpaMMbl AMCHUTIIMHBI:
O061BEM 00pa3oBaTeNbHON MPOrpaMMbl yueOHOH AUCIUIIIUHBL 159 yacoB, B TOM uucie: 00s3aTenbHas
ayauTOpHas yyeOHas Harpyska 145 yacoB, U3 HUX MpaKTHYECKUe 28 4acoB; MPOMEKYTOUHAsS aTTEeCTalHs
6 yacoB; KOHCYJbTAl[UU 8 4acOB.



1.5. Pe3syabTaT ocBOCHHMS y4eOHOM AN CHMIIIMHBI

PesynpTaTroM ocBOeHHs SBIsieTCs OBiageHHe oOyuarommmucs mnpodeccuonansupivu (I1K) u
obmumu (OK) komnerenmmsivu: 11K 4.1 - 4.3 w OK 01 - 05, OK 09 — 11.

Kon HauMmenoBanune xoMIIeTeHIIUNA
OK 01 Br16upats criocoOsl pemeHus 3a1a4 mpodeccnoHaIbHON eI TeNbHOCTH, IPUMEHHTEIBHO K
pa3IMYHbIM KOHTEKCTaM
OK 02 OcCymecTBiATh TOUCK, aHAIW3 W HMHTEPIPETANHi0 WH(pOpMAIHMH, HEOOXOAMMOHN UIs
BBIINIOJIHEHUS 3371a4 TPO(ECCUOHATILHOM ESITEIbHOCTH
OK 03 [TmanupoBaTh ¥ peasr30BbIBATh COOCTBEHHOE MPO(GECCHOHATFHOE M IMYHOCTHOE PA3BUTHE.
OK 04 PaboTtatp B KOJUIEKTMBE W KOMaHAE, S((EKTHBHO B3aUMOJCHCTBOBATh C KOJUICTAMHU,
PYKOBOJICTBOM, KJIMEHTaMH.
OK 05 OcymiecTBiATh YCTHYIO U NMHCbMEHHYI0 KOMMYHMKAI[MIO HA TOCYIAapCTBEHHOM SI3BIKE C
Y4€TOM 0COOEHHOCTEN COIMAILHOTO U KYJIbTYPHOTO KOHTEKCTA.
OK 09 Wcnonb3oBath nH(OPMaLMOHHBIE TEXHOJOTUH B IPO(ECCHOHATIBHON AESITETbHOCTH
OK 10 [Tonb3oBarbest mpodecCHOHATBHON TOKYMEHTAIME Ha rOCy1TapCTBEHHOM U MHOCTPaHHOM
SI3BIKE.
OK 11 Hcnones3oBarts 3HAHUS 1o ¢buHaHCOBOM IPaMOTHOCTH, IJIAHUPOBATh
MPEANPUHIMATENBCKYIO ACSITEIIBHOCTh B IPO(ecCuoHambHOM cdepe
[IK 4.1. [1nanupoBaTh NOTPEOHOCTH CITY>KObI OPOHUPOBAHUS M MPOJIAXK B MaTEPHAIIbHBIX pecypcax
U TIepcoHalIe
[IK 4.2. OpranuzoBbIBaTh JIE€ATENBHOCTh COTPYAHHMKOB CIYKObl OpOHUPOBAHHS U MPOJAX B
COOTBETCTBUU C TEKYIIMMH I[IJIJAHAMH U CTaHIaPTaAMH FOCTUHUIIBI
1K 4.3. KoHTponupoBaTh TEKYIIYIO ASSTEIHHOCTh COTPYAHUKOB CITYKObI OPOHUPOBAHMS U TIPOIAXK
JUIs O JAepKaHus TpeOyeMoro ypoBHsI KauecTBa 00CIIyKUBaHHsI rocTei
2. CTpyKTypa M conepkaHue Y4eOHOH TUCIUIINHBI
2.1 O0beM y4eOHOM TUCHHUILUIMHBI U BUbI Y4eOHOH padoThI
Buabl yueOHo# padboThl O0bem yacon
O06BEM 00pa3zoBaTeIbHOM MPOTPAMMBbI yUeOHOI 159
JMCLUIUIMHBI
B TOM YHCJIE:
TEOPETHYECKOE 00yUeHUE 117
J1a00paToOpHBIC PAOOTHI -
MIPAKTUYECKHE 3aHATUS 28

KypcoBas paboTa (IIpoeKT) -

KOHTpOJIbHAs paboTa -

CamMocrosTenbHas pa60Ta -

KOHCYJIbTAIIUU 8

[Tpomexyrounas arrectanus B popme 6
mddepeHInpOBaHHOTO 3a4yeTa




2.2. TemaTnuyeckuii IUVIaH U co/iep:KkaHMe Y4eOHOU TUCHUIINHBI

HpOI/I3BO,Z[CTBeHHa${ KOHICIINA, TOBAPHAA KOHICIIIWA, COBITOBAS KOHICIIIIHA, HOTpe6I/ITeJ'IBCKa$I

HaunmeHoBanue Coaepixkanue yueOHOro Matepuasa 1 GopMbl OPraHU3aLMUM JeSITeIbHOCTH 00yYal0IMXCS O0bem | OcBanBaemble
pa3iesioB U TeM YacoB | 3J1eMEHTbI
KOMIIeTeHI M
1 2 3 4
I cemectp

Paszpnen 1. BBegeHne B MAPKETHHI TOCTHHHYHBIX YCJIYT. 18 u.

Tema 1.1. CojaepikaHue yueOHOr0 MaTepuajia
[Ipenmer mucuumnuuel. CymHocTh MapketuHra. OcHoBHble onpenenenus. Llean u 3amaum 4
MapKeTHHIa. MeTo10J0THsl MapKeTHHIa: MPUHIUIBI, (YHKIIMH, CPEJICTBA MAPKETUHTA.

Tema 1.2. Copep:xanue y4eOHOro marepuasa
MapkeTuHroBas 1€ATeIbHOCTh B TOCTUHUYHOM NPEANPUATUH: 1IeNd, 3a1a4l. OYHKINOHUPOBAHUE 6
CIy’kObl MapKeTHHra B TOCTHHHULE: L€, YHKIHUU, CTPYKTypa MojpasjeneHus. B3zanuMocBs3b
CIIy’KObl MAPKETUHTA C PYKOBOJCTBOM U APYTUMH CTPYKTYPHBIMHU IOAPA3EIICHUSMHU.

Tema 1.3. Conep:xaHue y4eOHOro MmaTepuasa
OOBEKTbl MapKETHHTOBOM JEATEIbHOCTU: MOTPEOHOCTh, HYXKIA, CIPOC, TOBap, PHIHOK.
[ToTrpebHOCTH, ynOBIETBOpsieMbie B cepe TOCTUHUYHOTO Om3Heca. Buawl crpoca, ux KpaTkas 6
XapaKTEepUCTHKA. MapKETUHIOBbIE MEPOIPUATHUS, IPOBOUMBIE TOCTUHUYHBIM IPEANPUATHEM, TTPU
Pa3JIMYHBIX COCTOSTHUAX CIIPOCA.

Tema 1.4. Conep:xaHue y4eOHOro MmaTepuaja
OOBEeKTbl MapKETHHIOBOM JEATEIbHOCTU: MOTPEOHOCTh, HYXKIA, CIPOC, TOBAp, PHIHOK.
[ToTpe6GHOCTH, ynoBIeTBOpsieMble B cdepe rOCTHHHUYHOTO Ou3Heca. Buibl cmpoca, UX KpaTkas 2
XapaKTepUCTHKA. MapKEeTUHIOBbIE MEPOIIPUATHUS, TPOBOIMMBIE TOCTUHUYHBIM IPEANPUATUEM, TPU
Pa3JIMYHBIX COCTOSTHUAX CIIPOCA.
TemaTuka NPaAaKTUYECKUX 3aAHATHH 4y,
IIpakTnueckas pa6ora Nel «l3yueHue u aHanu3 cmnpoca MOTpeOUTENed Ha YCIyru 2
rOCTEIPUHMCTBAY.
IIpakTuueckas padora Ne2 «/3ydyeHue 3aBHCHUMOCTH 0ObeMa MPOAAXX TOCTUHUYHBIX YCIYT OT 2
pa3nuyHbIX (PAKTOPOB BHEIIHEN M BHYTPEHHEH cpebl»;

Pa3nes 2. PoIHOK rOCTHHHYHBIX YCJIYT. 18 4.

Tema 2.1. Coaepikanue yueOHOro MaTepuajia
PblHOUHBIE KOHLENIMM MAapKETUHra M UX [PUMEHEHHE MPEANPHUATHEM TOCTENPUUMCTBA. 6




(pplHOYHAs1)  KOHLIENLMSA, HWHTETPUPOBAHHBIA  MApKETHHI,  CTPAaTETMYECKUMM  MapKETHHT,
00I11eCTBEHHBIH (COLMATBHO-3THYHBINA) MAPKETHHT .

Tema 2.2. Conepxxanue yueOHOro Marepuasa
PeIHOK: TIOHATHE, BUABI, TPU3HAKH, Kiaccupukanus. OleHKka KOHBIOHKTYpPBI phIHKA. OCHOBHBIC 4
PBIHOYHBIE IMOKA3aTeau: €MKOCTh, J0Js pblHKA. OCOOEHHOCTH. M IMEPCIEKTHB PAa3BUTHUS pPbIHKA
TOCTHHUYHBIX YCITYT.
PeiiTunrosas padora Nel 1u.
Tema 2.3. Conepxxanue yueOHOro Marepuaja
CerMeHTanMsi pbhIHKA TOCTUHUYHBIX YCIYT, TOHATHE W 3HadeHWe. [Ipu3Haku W KpUTepUH
cermMeHTanuu. PeiHOYHAs Humia. BwriOop 1eneBBIX CErMEHTOB IS MPEANPHUSITHS TOCTUHUYHOTO 6
XO034ICTBA.
Tema 2.4. Copep:xaHue y4e0OHOro MmaTepuaJja
Crparerun oxBara 1L€J€BOr0 pbIHKA: HeaupdepeHunpoBaHHbIN, AU(PepeHIupPOBaHHBIM, 2
KOHIICHTPUPOBAHHBIN MapKETHHT.
TemaTuka NPpaAaKTHYECKUX 3aAHATHH 7 4.
IIpakTHyeckasi padora Ned «OmnpenencHue IEICBOTO CErMEHTa MOTPEOUTENCH TOCTHHUYHBIX 2
yCITyT».
IIpakTuyeckas padora Ne4 «PpIHOUHBIE KOHUEMIIMM MAapKETHHra W HMX MNPUMEHECHHE ’
MIpEeANPHUATHEM FOCTEIPUIMCTBAY. PellleHne CUTyallMoHHbIX 3a]a4, KeCoB.
IIpakTuyeckas padora NeS «IIpoBectu cerMeHTaIMIO PHIHOK TOCTUHUYHBIX YCIYT 110 TPU3HAKAM 3
Pa3znen 3. CocraBisiioime KOMILIEKCA MAPKETHHTA. 27 4.
Tema 3.1. Conep:xaHue y4eOHOro MmaTepuasa
[TonsiTHs KOMILJIEKCA MapKeTHUHTa, ero 0a30Bble JJIEMEHTHI: TOBap, lI€HA, KaHabl CObITa, 4
npoaswkenue (4P, 5P, 7P).
Tema 3.2. Copepxanue yueOHOro Marepuasa
l'ocTuHUYHBIN NPOIYKT: XapaKTepHble 0COOCHHOCTH. JKU3HEHHBIN UK TOCTUHUYHOTO MPOIYKTA.
@opMHpPOBaHHE KOMILIEKCHOIO TOCTMHUYHOTO NIPOJYKTa, TOBAPHBIA aCCOPTUMEHT, TOBapHas 6
HOMEHKIaTypa. J[OMOMHUTENbHbIE YCIYyTM U HUX BIUsSHUE Ha (HOPMHUpPOBAHHE MOTPEOUTETHCKOM
LIEHHOCTU TOCTUHUYHOTO POJYKTAa.
Tema 3.3. Coaepikanue y4eOHOro MaTepuajia
[lena B KOMIUIEKCE MapKETUHra TOCTMHUYHOTO MPEINPUSATUSA: TMOHSATHE M CYLUIHOCTh LIECHBI.
3aBucMMOCTh IIeHBI OT crpoca. OCHOBHbIE BUABI LEHOBOH crpareruu. (OcoOeHHOCTH 6

LIeHOO6pa3OBaHI/I$I B TOCTMHHYHOM OH3HEce: BUbI TapI/I(I)HLIX IIJIaHOB H TapH(I)HOﬁ IIOJIMTHUKA
TOCTUHUYHOT'O MPCAIPUATU. BBI60p METOJ0B L[eHOO6pa3OBaHI/I$I.




Tema 3.4.

Conepxanue yueOHOro Marepuasa

Opranuzanus ToBapoaBwxeHus. Kanansl pacnpenenenus (cObiTa) TOCTHHUYHBIX yciyr. OyHKINU
KaHaoB cObITa. Kitaccudukanus kaHaaoB TOBApOIBMKCHHUS B 3aBUCHMOCTH OT COCTABIISIONINX UX
ypoBHEW. THIIBI TOCPETHUKOB.

Tema 3.5.

Conepxxanue yueOHOro Marepuasa

[IponBwkeHne Kak COCTaBIAIONICE KOMIUIEKCAa MapKeTHHra. Metoasl (GopMupoBaHus crpoca U
CTUMYNIHpoBaHus cobiTa B kKoMiiekce Mmapkerunra (POCCTUC): noHsTHE, €ro COCTaBHbIE YaCTH U
CpEeACTBa.

TemaTuka NPAKTHYECKHUX 3aAHATHH

1. MpakTuueckas padora Ne6 «OmnpeneneHue PpIHOYHOTO KUZHEHHOTO IUKJIA TOCTMHUYHOTO
MIPOJIyKTa U CIIOCOOOB €ro MPOUICHUS.

2. Tlpaktuueckasi padora Ne7 «Pa3paboTka MpakTUYECKUX PEKOMEHIAIHI 10 (pOPMUPOBAHUIO
cIpoca ¥ CTUMYJIMPOBAHUIO CObITa TOCTUHUYHOTO MPOAYKTA JJISl PA3JIMYHBIX 1IEJIEBbIX CETMEHTOB.

Peiitunroasi padora Ne2

Bcero 3a nepBblii ceMecTp TEOPEeTHYECKHUX YACOB:

65

Bcero 3a nepBblii ceMecTp NPAKTHYECKHX YACOB:

15

Bcero 3a nepBblii cemecTp:

80

I1 cemecTp

Pasznea 4. Komniiekec MAapKeTHHIOBbIX KOMMYHHMKAIUI B TOCTUHMIIE

20 4.

Tema 4.1.

Copep:xaHue y4e0OHOIro MmaTepuaja

Ienum 1 cpecTBa MAPKETUHTOBBIX KOMMYHHKAIIHIA: PeKJIaMa, CTUMYJIMPOBaHHUE COBITA, TIPOTIaraH/a.
OcobenHoctu  (OPMUPOBAHUS KOMMYHHKAIIMOHHOW TMOJIUTUKA TOCTHHUYHBIX MPEIIPUITHA.
XapakTepUCTHKa OCHOBHBIX COBPEMEHHBIX CPEACTB IMPOJBWKCHUS: BBICTABOYHAS JIESATEIBHOCTD,
pexiama B CMMU, snextponHsie TexHosoruu (MHTepHET, MynbTUMenuiiHble cpeactBa, E-mail
MapKETHHT).

Tema 4.2.

Conepxanue yueOHOro Marepuasia

Pexnama roCTHHUYHBIX HpeI[HpHHTHﬁ, €C pOJIb U 3HAYCHHC, (byHKHHH, BUEI. O3HakoOMIICHHE C
KpUTCPUAMHA BH60pa CpeACTB PCKJIaMbl NPEANIPUATHAMU TOCTUHUYIHOI'O XO03SMCTBA. OpraHI/BaHI/IH
peKHaMHOﬁ KaMITaHUU TOCTUHUYHOT'O IIPECATIPUATHA. BLI60p BUJIOB U HOCHUTEIIEH PCKIIaMBbI.

Tema 4.3.

Conepxanue yueOHOro Marepuasa




D¢ hexTUBHOCTH peKJIaMbl pa3IUYHBIX BHIOB. DakTOpHI, BAUSIONKE Ha 3()(HEKTUBHOCTD PEKIIAMBI.
Pexnamusiii Oropker. M3yueHne MeTo10B OLIEHKH A3PPEKTUBHOCTH PEKIIaMBl.

Tema 4.4. Conepxxanue yueOHOro Marepuasa
CtumynupoBaHue cObITa TOCTHHHYHOTO TPOJYKTA; BHIBI, Ha3HaueHne. OneHka 3QPeKTUBHOCTH 4
CpeacTB cTuMyaupoBaHus. OpraHuzanus CTUMYJIUPOBaHMS NpoJa)k HOMEpHOro ¢onaa u
JIOTIOJTHUTEbHBIX YCIYT TOCTUHUIIBL.
Tema 4.5. Conepxxanue yueOHOro Marepuaja
S5PR - «llabnuk puiednH3»: TNOHATUE, Ha3HaueHue, BuUAbl Meponpustuil. UnTepHer- 4
WHCTPYMEHTApUi KaK METOJ| POJaX B TOCTUHUYHOM Ou3Hece. OUPMEHHBIN CTUIIb TOCTUHUYHOTO
MPENNPUATHS: TIOHATUE, COCTABJISIFOIINE AJIEMEHTHI, TyTH (JOPMHUPOBAHMUSL.
TemaTnka NPAKTHYECKUX 3AHATHI 7 4.
1. IIpakruyeckass padora Ne§ — «Pa3paboTka pekiaMHOTO OOpalleHHs: CJIOTaHa, JIOTOTHUIIA, )
OCHOBHOTO TE€KCTa, TOBAPHOTO 3HAKa, TOPTOBOM MapKU».
2. [IpakTnueckass padora Ne9 — «OsiageHue METOAUKOM pa3pabOTKU  peKJIaMHOM ’
KOMITAaHUU TOCTUHUYHOTO MPEATPUSTUS.
3. IIpakTuyeckasi padora Nel( — «DopMupoBaHHEe PEKIAMHBIX MaTEpHAIOB (OPOIIIOp, KaTaJIOTOB, 3
OYKJIETOB | T.JL.».
Pasznes 5. Meronos10ru4eckue 0CHOBbI MAPKETHHIOBbIX HCCJIEI0BAHMIA. 20 4.
Tema 5.1. Conep:xaHue y4eOHOro MmaTepuasa
CymHoCTb, coaep)KaHHe M OCHOBHBIE HaIlpaBJICHHsS MapKeTHHIOBBIX uccienoBaHuil. [IpaxTtuka 4
MapKETHUHTOBBIX HCCIEAOBAHUN B JEATEIBHOCTH MpeAnpusaTHii cdepsl rocrenpuumctsa. Llenu u
3aJ1auM, 0OBEKThI HCCIEIOBaHUS.
Tema 5.2. Conepxanue y4eOHOro Marepuasia
OcHOBHBIE PUHITUIIBI OPraHU3AINH MAPKETHHIOBOTO UCCIIEIOBAHUS (dTAlbl HCCIeA0BaHus). Buib 4
nHpopmanuu. Uctounuku coopa nadopmaiuu.
Peiitunrosas pa6ora Nel 1
Tema 5.3. Coaepikanue yueOHOro MaTepuajia
IloneBsle M kaOuHeTHBbIE HcchenoBaHMs. Ompoc Kak OCHOBHOM MeToj cOopa HH(OpMAIUH.
Crnenuduka npoBeieHUS ONPOCOB U HHTEPBBIO B cdepe rocrenpuumctsa. Knaccupukarus onpocon 2
10 1EJH, TUITY ONPAITUBAEMBIX, YACTOTE MPOBEACHUS
Tema 5.4. Coaepikanue yueOHOro MaTepuajia
Mertoap! mpoBeeHus onpoca. Berdopka: nmoHstre, MeTo 16l U MpoosieMbl (POPMHUPOBAHUS. 2
Tema S.5. Coaepikanue yueOHOro MaTepuajia 2




AnkerHas popma cbopa MapKeTUHTOBOM WH(OPMAITUH: TIOHITHE H COCTABHBIC YACTH AHKETHI. DTaIlbI
IMPpOBCACHUA AHKCTUPOBAHUA. HOpSII[OK COCTAaBJICHUA  AHKCT. BI/II[BI BOIIPOCOB  AHKCTHI IIO
COJICPKAHUIO, CYTH MPOOJIEMBI, IO OpME COACPIKAHUS U MTPEACTABICHUS.

Tema 5.6.

Conepxxanue yueOHOro Marepuaja

HccnemoBanue mnoTpeOUTENCH YCIYyr TOCTCIPUUMCTBA W HX MOTPEOUTEIHCKOTO TIOBEICHUSI.

HeoOxomuMocTs m3ydeHus moTpedutensckoro mnoBeneHus. Crnennpuka OpraHM30BaHHBIX 4
MOKYTIATeJIe HAa PhIHKE YCIIYT.
TemaTnka NpakTHYeCKUX 3aHATHH 4 4.
1. IlpakTuyeckas padora Nell — «/3yuenue u ocBOEHHE METO/I0B TIOKMCKA U aHAJIW3a aKTYaJIbHOU
nHpopmanuu B cetu IHTepHETY. 2
2. llpakTuyeckas padora Nel2 — «OTpaboTKa HABHIKOB COCTABIICHUS AHKET. 2
Paznesa 6. KoHKypeHTOCTIOCOOHOCTH TOCTHHUYHOTO NPeANPUATHS 10 u.
Tema 6.1. Copep:xaHue y4e0OHOro MmaTepuaJja
OcHOBHbBIE IOHSTHS: KOHKYPEHIIMSI, KOHKYPEHTHas cpeia, KOHKYPEHTOCIOCOOHOCTh TOCTUHUYHOTO
NPEeANpUsITHs. W TOCTUHUYHOTO Tmpoaykra. KitoueBble (hakTOpbl KOHKYPEHTOCIOCOOHOCTH 4
TOCTMHUYHOIO MPOAYKTAa M TOCTHHUYHOM YCIyru. BHIbl KOHKYpEHIIMM Ha PbIHKE FOCTHHHYHBIX
YCIIYT.
Tema 6.2. Copep:xaHue y4e0HOIro0 MmaTepuaJja
KoHkypeHTHBIE cTpaTerny TOCTHHHYHOTO NpeanpusTtus. Kpurepum OLEHKM M METOIbl aHaIM3a 6
KOHKYPEHTOCIOCOOHOCTH MPEANPUATUS TOCTUHUYHOTO X0341iCTBA. 3apy0eKHbIE METOIUKU OI[CHKU
KOHKYPEHTHBIX IPEUMYILECTB.
TemaTuka NPaAKTHYECKUX 3aAHATHH 24,
IIpakTuyeckasi padora Nel3 — «lIpoBeneHne ONEHKH KOHKYPEHTOCHOCOOHOCTH TOCTHHHUYHOTO )
MPEeAnpUATHS U pa3paboTka MEPOTIPUITUN TIO €€ TOBBIIIICHUIOY.
Peiitunrosasi paGora Ne2 1
Bcero 3a BTopoii ceMecTp TeOpeTH4eCKNX YacoB: 52
Bcero 3a BTopoii ceMecTp NPAKTHYECKHUX YACOB: 13
Bcero 3a BTOpOIi cemecTp: 65
Hroro 3al, Il cemecTpbl TEOpPETHYECKHUX YACOB: 117
Hroro 3a I, II ceMecTpbl NPAKTHYECKHUX YACOB: 28
KoncyabpTanun 8
IK3aMeH 6
HToro 06beM 00pa3oBaTe/bHON NPOrPaMMBbI: 159




3. YCJIOBUS PEAJIM3AIIAU TPOTPAMMBI YYEBHOM TUCIHUATLIINHBI

3.1. nsa peanuzauuu MOporpaMMmbl yueOHON JUCHMIUIMHBL (OCHOBBI MApPKeTHHIa
FOCTHHHYHBIX YCJIYT JOJKHBI OBITH ITPETyCMOTPEHBI CIEAYIONIUE CIICIUATBEHBIC TIOMEIICHUS:
Kabuner «MapKeTHHT TOCTHHUYHBIX YCIIYT» OCHAIIEHHBIH 000pYyJ0BaHUEM:

- yueOHbIE MECTa 110 KOJIMYECTBY 00yUaroLIuXcs,
- pabodee MeCTO IperoiaBaTels,

- UHTEPaKTUBHAs 10cKa (yueOHasi JOoCKa),

- TEXHUYECKHE CPEJCTBAMU O0yICHUS:

- HCPCOHAJIBHBIC KOMIIbIOTCPHI,

- MyJIbTUMEIUHHOE 000PYyAOBaHUE.

3.2. UudopmanuonHoe odecrneyeHne peaau3auuu NporpaMmmbl

Jia peanuszanuu nporpamMmbl  OMOIMOTEUHBIH (OHA 0O0pa3oBaTEIbHONW OpraHU3aLUU
JIOJKEH UMETh TeYaTHbIE H/MITH 3JICKTPOHHbBIE 00pa3oBaTeNbHbIE M HHPOPMAIIMOHHBIE PECYPCHI,
PEKOMEHAYEMBIX JUIsl HCTIOJIB30BaHUS B 00pa30BaTEIbHOM IpoLecce (B CIydae HaIuuus)

3.2.1. [leyaTHble U3TAHUS

1. Coxomnoa C.B. OcHOBBI MapKeTHHI'a TOCTUHUYHBIX yCIyT: yueb. s crynenton. CIIO.
C.B.CoxkonoBa — M.: U3narensckuil neHTp «Akagemus», 2018 — 162c.

2. bapeimeB A.®. Mapketunr, Cepusi: Cpennee mnpodeccnoHanbHOE 00pa3oBaHuUe,
Axkanemusi: 2012 r. -: 224 cTp.

3. «OcHOBBI MapkeTHUHTa» YueOHHMK i yuunun] u kosutemked [[.B.Tiopun, Jluncun
N.B., e M.H. u 1p. «OCHOBBI MapKeTHHTa» YUEeOHUK I YUWIHI B KoJuiemken. [lox
pen. U.B.JIuncuua u M.H. Ipimmnna — M.: T'DOTAP-Menua, 2014. — 208c.

4. Peb6posa H.II., OcHoBbl MapkeTuHTa. YueOHUK U npaktukym s CI1O, FOpaiit, 2016,
-277 c.

5. Mapkerunr B cdepe ycuyr: YueOHoe mocobue, CkpeiHHMKOBa W.A.M3marenscTBO
MI'Y, 2012 . - 208 c.

6. Mapketrunrossie ucciefopanus. YueOonuk s CIIO, 2016 r.Tropun [.B., IOpaiir,
2016, - 342 c.

6. Peopona, H. I1. OcHoBbl mapkeTunra: yaeOHuk u npaktukym mis CITO / H. I1. Pe6posa.
— M.: U3pgatensctBo Opaiit, 2017. — 277 ¢. — (IlpodeccuonanbHoe oOpazoBanue). — ISBN
978-5-534-03462-2. https://www.biblio-online.ru/viewer/782CA950-0240-4EA0-97C5-
BESES55B0642F#page/1

7. Kapnosa, C. B. OcHoBbl Mapketunra : yuebnuk st CIIO / C. B. Kapnosa ; nmoz o6mr.
pen. C. B. Kaprooit. — M.: UznatensctBo FOpaiit, 2017. — 408 c. — (IIpodeccrnonansrnoe
obpazoBanue). — ISBN 978-5-534-04297-9. https://www.biblio-online.ru/viewer/C7EB260A-
4BC3-4090-844C-03B7AC3113D7#page/1

8. OcHoBbl Mapketunra. [Ipaktukym : yue6Hoe nmocooue mist CITO / C. B. Kapnosa [u 1p. |
; mon oo6m. pex. C. B. Kapmosoii. — M.: UszpmarensctBo IOpaiit, 2016. — 325 c. —
(ITpodeccuonansHoe obpasoBanue). — ISBN  978-5-9916-4971-1.  https://www.biblio-
online.ru/viewer/1D8C1758-4837-4253-B4AF-2A472622392 A#page/1

9. Ky3bmuHa, E. E. Mapketunr: yue6uuk u npaktukym st CI1O / E. E. Ky3pmuna. — M.
: I3parensctBo FOpaiit, 2017. — 383 c. — (IIpodeccronansHoe obpazoBanue). — ISBN 978-5-
534-01582-9. https://www.biblio-online.ru/viewer/8A23049A-F2D5-41 EF-A002-
54F10F4A564B#page/1

10. Muxanesa, E. I1. Mapketunr: yuebnoe nocodue mis CIIO / E. I1. MuxaneBa. — 2-¢
u3a., nepepad. u gon. — M.: M3parensctBo FOpaiit, 2017. — 213 ¢. — (ITpodeccnonansroe
obpazoBanue). — ISBN 978-5-534-02475-3. https://www.biblio-online.ru/viewer/2CDBBA69-
9128-4A68-9154-551C3D290B5%page/1


https://www.google.com/url?q=http://www.prodalit.ru/cat/?Author%3D%2522%25d0%2591%25d0%25b0%25d1%2580%25d1%258b%25d1%2588%25d0%25b5%25d0%25b2%2B%25d0%2590.%25d0%25a4.%26Mode%3Dfind&sa=D&ust=1522935964158000
https://www.google.com/url?q=http://www.prodalit.ru/cat/?BSer%3D%2522%25d0%25a1%25d1%2580%25d0%25b5%25d0%25b4%25d0%25bd%25d0%25b5%25d0%25b5%2B%25d0%25bf%25d1%2580%25d0%25be%25d1%2584%25d0%25b5%25d1%2581%25d1%2581%25d0%25b8%25d0%25be%25d0%25bd%25d0%25b0%25d0%25bb%25d1%258c%25d0%25bd%25d0%25be%25d0%25b5%2B%25d0%25be%25d0%25b1%25d1%2580%25d0%25b0%25d0%25b7%25d0%25be%25d0%25b2%25d0%25b0%25d0%25bd%25d0%25b8%25d0%25b5%26Mode%3Dfind&sa=D&ust=1522935964159000
https://www.google.com/url?q=http://www.knigafund.ru/authors/28047&sa=D&ust=1522935964159000
https://www.google.com/url?q=http://my-book-shop.ru/sec/10646/id/2021722.htm&sa=D&ust=1522935964159000

3.2.2. DeKTpOHHBbIE U31aHUs (3JIEKTPOHHBIE pecypchl)

1. TloBenenune notpedbureneit: Yueonuk / [Toxg ob6m. pen. O.H. PomanenkoBoir. — M.:
Byzosckuii yuebnux: UHOPA-M, 2015. — 320 c. + Jlon. maTepuaiibl [DIEKTPOHHBIA pecypc;
Pexxum nocryna http://znanium.com]

2. Durukioneaus Mapkerunra: http://marketing.spb.ru/

3. Caiit ruibauu MapkeTosioros: http://www.marketologi.ru/

4. Caiit Poccuiickoit accormaruu mapkerunra: http://www.ram.ru/

5. On-line xxypHan mo MapkeTHHTY 4p.ru: http://4p.ru/

6. http://www.aup.ru/library/ - AJIMUHUCTPATHBHO-yIPABICHUECKHI nopTan
«MeHemKMEHT U MapKeTHHT B Ouznece». 13.01.2012 r.

7. AJIMUHUCTpPAaTUBHO-YNpaBIeHUYECKU nmopTai: http://www.aup.ru

8. http://www.marketingandresearch.ru/-xypHan

9. http://www.frio.ru ®enepanus Pecropatopos u OtenbepoB Poccun.

10. http://sbiblio.com/biblio/archive/ambler prakt/03.aspx

11. http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-uchebnyie-
posobiya-po-reklame-internet-marke.html (3nexTpoHHbIE yueOHUKN).

12. http://studentam.net/content/view/515/58/ (3nexTpoHHbIE yUeOHUKN).

13. www.hospitality.ru

14. www.marketologi.ru (cailT TUIIB TN MAPKETOJIOTOB).

15. www.btlregion.ru (Bc€ o BTL).

16. http://marketing.rbc.ru/ (uccnenoanust PBK).

17.www.gks.ru (I'oc. ciry>x0a CTaTUCTHKH).

3.2.3. JlonoJiHUTE/IbHbIE HCTOYHUKH (TIPU HEOOXOIMMOCTH)

1. bpesruna, K.B. MapkeTuHroBble HcCenoBaHus [DIEKTPOHHBIA pecypc|: ydeOHOoe
nocoobue / K.B. bpesruna, E.A. Aatuneckyin, A.A. fAceipeBa. - Capatos: Aii [Iu Op Meaua, 2019.
- 141 c. - OBC «IPRbooksy - Pexxum gocryma: http://www.iprbookshop.ru/83809.html

2. [laGamosa, JI.A. MapkeTHHTOBbIE UCCIIEIOBaHMs [DIEKTPOHHBIA pecypc|: ydeOHoe
nocobue / JI.A. Illab6amoga. - Cumdbepornonas: YHUBEPCUTET SKOHOMUKHU | yrpasienus, 2019. -
160 c. - ObC «IPRbooks» - Pexxum moctyna: http://www.iprbookshop.ru/89492.html

3. Cxsip, E.H. MapkeTuHroBBIe HCCIIEIOBAHUS [DJICKTPOHHBIA pecypc]: MpakTUKyM /
Cknsp E.H., ABneenko I''U., Anexcynun B.A. - M.: JlamkoB u K, 2018. - 216 c¢. — 9bC
«Znanium.com» - Pexxum noctyna: http://znanium.com/catalog/product/511985

4. Mapkerusr ycayr: Yueonuk / O. H. PomanenkoBa, 1. M. CunsieBa, B. B. Cunsies; non
pen. a. 3. H., mpod. JI. I1. Jamkoa. — M.: M3naTenbcko-Topropas koprnopaius «/lamkos u K»,
2014. — 252 c.

5. OueHka KOHKYpPEHTOCIIOCOOHOCTH mpeanpusaTuii (opranuzauuit). Teopus wu
MeToosorus:, yaeobnoe nocodue, Llapes B.B., Kantaposuu A.A., Uepnsin B.B., FOuuTH-/lana,
2012 r.-799 c.

7. MapkeTHHroBble KOMMYHUKALMM : YYEOHHMK M MPAKTUKyM s MPUKIATHOTO
OakanaBpuata / moxa o6m. pea. O. H. PomanenkoBoii [AptembeBa O.A., Azaposa C.II., Kapriosa
C.B., Koznosa H.IL., [TonskoB B.A., PoxkoB U.B.]. — M.: M3natensctBo IOpaiit, 2014, 456¢.

8. MapkeTuHroBble uccienoBaHus: ydeOHMK Juia OakanaBpos/ [I. B. Tiopun — M.:
WznarensctBo FOpaiit, 2013. — 342 c. — Cepus: bakanasp. YrioyOneHHbIH Kypc.

9. JenoBoe oOleHUe crienuanicTa no pexiame. Yuebnoe nocooue , Jlomosa O. C. M.:
IOnutu - /lana, 2012.

10. Pa3paboTka W TEXHOJOTHMH MPOU3BOJCTBA PEKIAMHOIO NPOAYKTa. YUYEOHUK U
MPAKTUKYyM JJIsl akajeMudeckoro OakamaBpuata. - PomanoB A.A., TlonskoB B.A. - Mocksa,
IOpaiit, 2014.

11. bpenaunr. Kak co3gare MomHblid OpeHa. YueOnuk 3-e usa., Uepnaronu JI., M.:
IOnutu-Jlana, 2012.
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHHS YYEBHOM

JAUCHUIIJINHBI
Pe3yabTarsl 00yyeHus Kpurepun onenkn MeToabl OlleHKH
IlepeyeHb 3HaAHUIA, 0OCBAMBaEeMbIX B paMKax
AUCHUILINHBI:
3HaHue  ocoOeHHOCTell ~ MapkeTtuHra B | OTBeTHI Ha BOMPOCHI Ha YcTHBI onpoc

TOCTUHUYHOM JCATCIIBHOCTH, €TI0 LCJIM H 3HaHHUC U IOHUMAaHHUC
MCTOOOJIOTHIO.

Onpenenarpb O0OBEKTHI MapKeTHUHToBo# | OTBETHI Ha BOIIPOCHI HA YcTHbIN ompoc
JeSITeIbHOCTH. [ToTpebuocTH, 3HaHHME U IOHUMaHUe
YIOBJIETBOPSIEMbIE TOCTUHUYHBIM MPOJTYKTOM,
MOHATUE  «TOCTUHHUYHBIA  TPOIYKT», €ro
crenupuIecKue YepThl

OnuceIBaTh (baxTopsl, ¢dopmupyronye | OTBeThl Ha BOIPOCHI HA VYcTHbli onpoc
OKPY>KAIOILYIO CPEy MTPEATPHUATHSL. 3HaHUE ¥ TOHUMaHHe
3HaTh PHIHOYHBIE CTPATErUU MapKeTHHra U ux [ OTBETHI Ha BONPOCH Ha VYcTHbli onpoc
IIPUMEHEHHE TPEIITPUITHEM FOCTENPUUMCTBA. 3HAHHWE U NIOHUMaHUe
3HaTb OCHOBHBIE pBIHOYHBIE TOKas3aTenu: | OTBETHI Ha BOIPOCHI Ha YcTHbli onpoc
€MKOCTB, 701 | 3HAaHWE U IOHUMaHUe

pbIHKa. OCOOEHHOCTH Pa3BUTHS PbIHKA
TOCTHUHUYHBIX YCIIYT.
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VYka3pIBaTh 0COOEHHOCTH CETMEHTALMU PHIHKA
TFOCTUHUYHBIX YCIYI M CTpaTerud oOXBara
1[E€JIEBOTO PBIHKA.

OTBeThl Ha BONPOCHI HA
3HaHME U IOHUMaHUe

VYerHbIM onpoc
TectupoBanue no
TEME

3HaTh U NEPEUUCHATh  COCTaBJISIOIIME
KOMIUIEKCA ~ MapKeTuHra, ero  0a3oBble
2JIEMEHThl  XapakTepHble OCOOEHHOCTU U
MPUHIMIBL  (OPMUPOBAHUS  KOMILIEKCHOTO

TOCTUHUYHOTO MPOJIYKTA.

OTBeThl Ha BONPOCHI HA
3HaHME U IOHHMaHUe

VYerHbIM onpoc

Omnpenensatb 0cOOEHHOCTH IIEHOOOpa30BaHus B
TOCTHHMYHOM OW3Hece: BHUABI TapUPHBIX
IJIAHOB W Tapu(HOM MOJUTHKA TOCTUHUYHOTO
NIPEIIPUATHS

OTBeThl Ha BONPOCHI HA
3HaHME U IOHHMaHUe

VYerHbl onpoc

OneHuBaTh KaHaJbl pacnpezeneHus (cObiTa)
TOCTUHUYHBIX YCIIYT.

OTBeThI Ha BONPOCHI Ha
3HaHME U IOHHMaHue
75% IPABUJIbHBIX

OTBETOB

VYerHbI onpoc
TectupoBanue no
TeEME

Onpenensrsb OCHOBHEIE HarpaBJIeHUs
HpO)IBI/I)KeHI/ISI TOCTUHHUYHOTO HpOlIYKTaZ
peknama, «PR», mepcoHanpHble NpoJaxu Hu
CpEJCTBa CTUMYJIMPOBAHUS COBITA.

OTBeTHI HAa BOIPOCHI HA
3HaHUE U IOHNMaHue

YcTHBIN onpoc

Ha3piBaTh  cmemuduky  pekiaambl  yCIyT
TOCTHHHUI] HW  TOCTHHUYHOTO  MPOJYKTA,
OTIPEIEIIATh BUbI CTUMYJIMPOBAHUS COBITA.

OTBeTHI HAa BOIPOCHI HA
3HaHUE U IOHNMAaHue

YcTHBIN onpoc

Onpenenarpb COCTaBJISIOIINE AIIEMEHTBI
(bupMeHHOTO CTHIIA TOCTUHUYHOTO
MPEeANpUATHS U TyTH (GOpMUPOBAHUS.

OTBETHI HA BOIIPOCHI HA
3HaHUE U TIOHUMaHUE
75% IIPaBUIIbHBIX

OTBETOB

VYcTHbli onpoc
TectupoBanue 1o
TeMe

OnwuceBaTh METOJOJOTHIO MAapKETHHIOBBIX
UCCIICIOBAaHUM, 1eJM, 3a7a4d, OOBEKTHI U
aTanbl  uccaenoBaHuid. OnpenessiTh BHIBI,
HWCTOYHHUKHU cOopa nH(pOpMaIUU.

OTBETHI HA BOIIPOCHI HA
3HAaHUE U TIOHUMaHUE

VYcTHbli onpoc

Onpenenarb METOJbl W3YYEHHUS M aHalIu3a
MPEANOYTeHUH MOTpeOuTeNneil TOCTUHUYHBIX
ycayr, crneuu(uky npoBeIeHHs] OMpPOCOB U
COCTAaBIICHUS aHKET.

OTBeTHI Ha BOITPOCHI Ha
3HAaHHUEC U IOHUMAaHHEC

VYcrHblii onpoc

OnuceIBaTh OCHOBHbIE HOHATHUS
KOHKYPEHTOCIOCOOHOCTH TOCTMHUYHOTO
OPEONpUsATHs. YU TOCTUHUYHOIO IPOAYKTA.
Onpenensats (akTopbl ¥ BUABl KOHKYPEHLIUH,
KpUTepUH OLEHKH. OOBACHATH B3aUMOCBS3b
KOHKYPEHTOCIOCOOHOCTH TOCTUHUYHOTO
npoykra ¢ XKIT.

OTBeThI HAa BOIIPOCHI HA
3HaHHME U IOHUMaHUe
75% IIPAaBUJIbHBIX

OTBETOB

YcTHBIN Onpoc
TectupoBanue no
TeMe

Ilepeuens yMeHuii, o0cBanBaeMbIX B paMKax
AUCHUTLINHBI

Ananu3upoBarb COCTOSIHHE crpoca Onenka pe3ynbTaToB DKcIepTHAsI OLIEHKa
noTpeduTeseil Ha yCJIyri roCTeNPUUMCTBA. YMEHUs
[IpencraBuTh 3aBUCUMOCTH OOBEMa MPOJAXK Ornenka pe3ynabTaToB Onenka mporuecca
TOCTUHUYHBIX YCIYT OT Pa3MUYHBIX (aKTOPOB BBITIOJTHEHU S
BHEIIIHEW U BHYTPEHHEHN CPEJIbl; [IPaKTUYECKOU

paboThI




OnpenenuTth 1ENEBON CErMEHT MOTpeduTeneit Onenka pe3yabTaToB OKcnepTHas OLIEHKa
TOCTUHUYHBIX YCIYT. YMCHHSI
Pemuth CUTyallUOHHBIE  3aJaHus  Ha Onenka pe3yabTaToB Onenka
ONpEJEIICHUE  HCIIOJIb30BAHUSA  PHIHOYHBIX pe3yabTaToOB
KOHIICIIIIUH MapKeTHUHTA. BBITIOJTHEHUS
MPAKTUYECKOU
paboThI
Onpenenuts pPHIHOYHBINA KM3HEHHBIM ITUKII OneHka pe3yabTaToB OKcnepTHas OLlEHKa
FOCTUHUYHOIO IMPOJyKTa U CIOCOObI ero YMEHMUSI
IIPOJUICHHUS.
Pa3paboTtarh npakTuieckre peKoMeHIaluu 1o Onenka pe3yabTaToB Onenka
(bopMHUPOBAHMIO CHpOCa U CTUMYJIHUPOBAHUIO pe3yabTaToB
cObITa ~ TOCTUHMUYHOTO  MpPOJYKTa  JUIs BBITIOJTHEHUS
Pa3IMYHBIX LEJIEBBIX CETMEHTOB. MPaKTHYECKOU
paboThI
Pazpaborats peKIiaMHOe oOpartienue OreHka pe3yabTaToB DKcriepTHas OIICHKa
TOCTHHUYIHOTO TPEINPHITHS IS Pa3THIHBIX YMEHHS
LIEJIEBBIX CETMEHTOB. Ouenka
pe3yJabTaTOB
ChopmupoBaTth  pekIaMHBIE  MaTepHAIIbI O1ieHKa pe3ysbTaToOB DKcnepTHast OLEHKA
(6pomrtopy, Karajor, OyKIJIeT U T.1.). YMEHUS
Ouenka
pe3yabTaTOB
Pazpaborath MpoTrpamMmy peKIaMHOM O1ieHKa pe3ysbTaToOB DKcnepTHasi OllEHKa
KOMITaHUU TOCTUHUYHOTO MPEATPUSATHUSL. YMEHHUSI
Onenka
pe3yabTaTOB
Pemats npoOsemy BeIOOpa CpEACTB O1ieHKa pe3ysbTaToOB DKcnepTHasi OllEHKa
pacnpocTpaHeHUsT peKIaMbl M OLIEHKa ee YMEHHUS
b HeKTUBHOCTIY.

Hcnons3oBaTh MCTOJbI IIOMCKAa MW aHalIu3a

Ornenka pe3yabTaToB

:‘)KCHepTHaﬂ OLICHKa

aKkTyanpHOM nHpopMalmu B cetu MIHTepHEeTY. YMEHHUSI
AHaNM3UpPOBaTh PHIHOK TOCTUHUYHBIX YCIYT, Ornenka pe3yabTaToB DKcnepTHas OlleHKa
JUIA OTIpeJieNIeHUs HHCTPYMEHTOB MAapKETUHTa, YMEHHUSI

INPUMCHACMBIX B TOCTUHUYHOM IIPCAIIPHUATHH.

OrneHka Imponecca

JleMOoHCTpHUpOBATH HaBBIKH COCTaBJICHUSA OreHka pe3yabTaToB DKCHepTHas OlICHKA
aHKeT. YMEHUS
Onenka
pe3yJIbTaTOB
JleMOHCTpHUpOBATH HaBBIKU OLIEHKU OreHka pe3yabTaToB DKCHepTHas OlICHKA
KOHKYPEHTOCIIOCOOHOCTH TOCTHHHUYHOTO YMEHHUSI

NPEINpUATHs U pa3padoTKa MEpPONpUATHIl MO
€€ MOBBIIICHHUIO.
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