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1. IlacnopT nporpamMmsl y4eOHOM AW CHMIIIMHBI

1.1.06s1acTh NPUMEHEHHS IPOTrPAMMBI.

Pabowas mporpamma y4eOHOW JUCHUIUIMHBI SIBISETCSA YaCThlO MPOTPaMMBbl  HOATOTOBKU
crenuaaucToB cpeanero 3seHa B coorBercTBun ¢ ®I'OC no cnenuansHoctu CIIO 43.02.14. T'octuHMuHOE
JIeII0

1.2.Mecto y4eOHnoii aucummauHbl B crpykrype IIIICC3: gucuumimHa BXOAWUT B
oOmienpodecCHoHaNbHBINA YICOHBIH UK.

1.3.leau 1 3a0a4n y4yeOHON AMCUMIIMHBI — TPeOOBAHUS K Pe3y/IbTATaM OCBOECHHSI Y4eOHOil
AUCUMIIHHBI:

B pesynaprare wm3ydeHHs 00s3aTeNbHOM YacTH  y4eOHOro [UKIA OOYydYalomMidics 10
obmenpodecCHOHABHBIM TUCIUTIIINHAM JOJIKEH:

yMeThb:

— pacro3HaBath MpoOieMy B Mpo(ecCHOHATLHOM KOHTEKCTE M aHAJIW3UPOBATh €€; ONpPENeNsTh
ATaITbl peIIeHUs 3a/1a4H;

— COCTaBWTb IUIaH JICHCTBUSI; OTIPEICITUTH HEOOXOIUMBIE PECYPCHI;

— BBICTPauWBaTh TPACKTOPUH MPO(PECCHOHATBHOTO U IMYHOCTHOTO Pa3BUTHS;

— OpraHu30BBIBaTh pabOTy KOJUJICKTHBA H KOMAaHJIbI, B3aUMOJICHCTBOBATH C KOJUIETaMH,
PYKOBOJICTBOM, KITHEHTAMU;

— IUIAaHUPOBATh TMOTPEOHOCTH B MAaTEePHAIBHBIX pecypcax W IepcoHalie CIYy)KO TOCTHHHIIBL,
OTIPENIENATh YHCICHHOCTh M (PYHKIIMOHAEHBIE 00S3aHHOCTH COTPYJAHUKOB TOCTHHUIIBL;

— OIIGHWBATh W IUIAHHPOBATH MOTPEOHOCTH CIY)KO TOCTHHHUIBI B MaTepUANBHBIX pecypcax Hu
MIePCOHAJIe; OMPEACISTh YHCICHHOCTh PAOOTHUKOB, 3aHATHIX OOCITY>KHBaHUEM ITPOKHUBAIOIINX TOCTEH, B
COOTBETCTBUU YCTAaHOBJIEHHBIMH HOPMaTHUBAMU;

— OIICHMBaTh M IUIAHUPOBATh MOTPEOHOCTHh CIIY’KO TOCTHHHUIIBI B MAaTE€pHAbHBIX pecypcax H
nepcoHase; MiIaHupoBaTh U MPOrHO3UPOBATh;

— TPOBOAMTH TPEHUHTH M MPOU3BOJCTBEHHBIH HHCTPYKTaX PAOOTHUKOB Ppa3IUYHBIX CIIYKO
TOCTUHUIIBL;, BBICTPAUBATh CUCTEMY CTUMYJIMPOBAHUS U AUCHUIIIIMHAPHOW OTBETCTBEHHOCTH paOOTHUKOB
CITYOBI; OPraHU30BBIBATH MTPOIIECC PAOOTHI CITYKOBI;

— OpraHM30BBIBATH BBHINIOJHEHHE M KOHTPOJUPOBATh COOMIOACHHE CTaHAAPTOB KadecTBa
OKa3bIBAEMBIX YCIYT COTPYAHHKAMH PA3JIMYHBIX CIYKO TOCTUHUIIBI, PACCUUTHIBATH HOPMATUBBI PabOTHI
TOPHUYHBIX;

— TPOBOAMUTH 0OyUeHUE, MepCOHala PA3IMYHBIX CIY>KO TOCTUHHULIBI;

— KOHTPOJHMPOBATh pabOTy COTPYIHUKOB PA3IMUHBIX CIIY>KO T'OCTHHUIIBI;

— KOHTPOJIMPOBATh BBHINOJHEHHE COTPYAHMKAMHU CTAaHIAPTOB OOCIYKUBAaHUS M PETJIaMEHTOB
Pa3IMYHBIX CTYKO FOCTUHUIIBI;

— KOHTPOJIMPOBATh BBHIMIOJHEHHE COTPYAHMKAMHU CTAaHIAPTOB OOCIY)XUBAaHUS M PETJIaMEHTOB
Pa3IMYHBIX CITYKO TOCTUHUIIBI; KOHTPOJIUPOBATH COCTOSIHUE

— HoMepHOro (oHAa, BeAeHHE JOKYMEHTALUU CIIYKObI, pad0Ty 00CIyKHUBAIOIIEro MepcoHalia Mo
COONIOICHNUIO TEeXHUKU 0e30MacHOCTH Ha pabodeM MecTe, OKa3aHHUIO MEPBON MOMOIIM W JEHCTBHIl B
9KCTPEMATbHOM CUTYaLIUU;

— omneHuBatb 3(G(GEKTUBHOCT, pPAa0OTHI CHYKObl OpOHHPOBAHUS M MPOJAXK; OMPEIENITh
3G GEeKTUBHOCTh MEPOIPHUATHIA 110 CTUMYJIUPOBAHHUIO CObITA TOCTUHUYHOTO MPOJAYKTA; pa3padarbiBaTh U
MIPEJOCTABIATh NPEIOKEHHS 10 MOBBIMIEHUIO Y3P(PEKTUBHOCTH CObITa TOCTUHUYHOTO MPOIYKTa;

3HATh:

— AJI'OPUTMbI BBITIOJIHCHUS pa60T B HpO(I)eCCHOHaHLHOﬁ 1 CMCKHBIX 06J'IaCT}IX; MCTO/JbI pa6OTLI B
HpO(l)eCCI/IOHaJ'IBHOI\/’I n CMCKHBIX c@epax; CTPYKTYpPY IUIaHa I PCHICHUSA 3alay; IMOPANOK OICHKU
PE3YJIbTATOB PCIICHUS 3a0a1 HpO(beCCHOHaHBHOﬁ JACATCIIBHOCTH,

— BO3MOKHBIC TPACKTOPUHA HpO(i)eCCI/IOHaJ'IBHOFO Pa3BUTHA U CaMOO6paBOBaHI/I$I;

— TICHUXOJIOTHA KOJIJICKTUBA,

— MCTOJblI IUIAHUPOBAHHUA Tpyda pa60THI/IKOB C.Hy}K6BI (HpI/ICMa U pa3MClIICHUA, IMUTAHUA,
O6CJ'Iy)KI/IBaHI/I}I N OKCILTyaTalluhd HOMCPHOTO (bOH,Z[a); MCTOOWK ONPCACIICHUA HOTpC6HOCTCfI CJ'Iy)K6BI
nprueMa U pa3MCIICHUA B MATCPUAJTIBHBIX pECYypCax U MEPCOHATIC,



— CTPYKTYpPY CIIYKO TOCTUHUIIBI, METOJIUKY OTIPEICIICHUS TOTPEOHOCTEHN CITy»KObI 00CITYKUBAHUS
1 SKCILTyaTallid HOMEPHOTO (pOH/Ia B MaTepHaIbHBIX PECypcax u MepCoHale;

— CTPYKTypa M MECTO pa3jMYHBIX CIYXO B CHCTEME YNpaBJICHHUS T'OCTUHUYHBIM MPEANIPUATHEM,
B3aMMOCBS3b C JIPYTMMH I0/Ipa3/CiCHUSIMU TOCTHHUIIBI, (DyHKIMOHAJIbHBIE 00S3aHHOCTH COTPYIHHKOB
CITYKOBI;

— @paBWia TOBEJCHUS B  KOHQUIMKTHBIX  CHUTyalUsiX, BO3HUKAWOIIMX B  Ipoliecce
(YHKIMOHUPOBAHUS TOCTUHUIBI (KOH(DIMKTHBIE CUTYAIlMH MEXAY COTPYJHHKAMH TOCTHHHIIBI, MEXITY
COTPYIHUKAMHU TOCTHHHIBI M TOCTSIMH, MEXIY COTPYIHHUKAMH TOCTUHHIBI U JEJIOBBIMH HapTHEPaMH
TOCTHHHMIIBI, TIOCTABIIUKAMH U TOAPSTINKAMH );

— KaJpOBBI COCTaB PA3MUYHBIX CIYXKO TOCTHHHUIBI, ero (yHKIMOHAJIBHBIE OO0SM3aHHOCTH;
TpeOOBaHUs K 00CTY)KHBAIOIIEMY TIEPCOHAITY;

— METOJIMKY NPOBEACHUS TPEHUHIOB JIJIsl IEPCOHANIA;

— KpUTEpUU U MOKa3aTeIu KauecTBa OOCIY)KMBaHHS B Pa3IMUHbIX CIIy>KOaX TOCTUHUIIBI; OCHOBHBIE
U JIOTIOJIHUTENbHBIE YCIIYTH, IPEIOCTABIIIEMbIE TOCTUHULIEH;

— KpUTEpUU U NOKa3aTesld KauecTBa 0OCITy)KMBaHUS; METO/Ibl OLIEHKU KayecTBa MPeA0CTaBICHHbIX
YCIIYT;IPUHIUIIBI B3aUMOJECUCTBUS C JAPYTUMU CIyXO0aMH OTells; CepBHCHbIE cTaHIapThl housekeeping
(cranmapThl 0OCITYKMBaHUS U PETIAMEHTHI CIIY>KObI 00CTYKUBAHUS U SKCILTyaTallud HOMEPHOTO (hOH[1A);
KpUTEPUHU U TIOKa3aTeNId KauyecTBa 0OCITyKUBAHNUS;

— KPUTEPUU U METOJbI OIIEHKU YPPEKTUBHOCTH PabOThI COTPYTHUKOB U CITY>KObl OPOHHUPOBAHUS U
MPOJIaK;

1.4.Koiu4ecTBO 4acoB Ha ocBOeHHe padoyeil MporpaMMbl Y4eOHOI AN CUMIIIMHBI:
MaKcuUMajbHas ydeOHas Harpy3ka 152 daca, B TOM 4ucie: o0si3aTenbHas ayJuTOpHas ydyeOHas Harpys3ka
146 yacoB, U3 HUX MPaKTUYECKHE — 36 4acoB, CAMOCTOSATENIbHAs paboTa 6 4acoB.

1.5. Pe3yabTaTt ocBOCHHS Y4eOHOM AUCHUIIIMHBI

PesynbraTroM ocBoeHHs sBIseTCA OBIaAcHHE oOywaromumucs mpodeccuoHansHbiMu (ITK) u
oomumu (OK) komnerenmusimu: 1K 1.1-1.3, TIK 2.3, T1K 3.1-3.3, [TK 4.1-4.3 u OK 01, OK 03, OK 04.

Kon VYMmenus 3Hanug

[IK, OK
OK 01. Beibupats pacmo3HaBaTh ~ TpoOJEeMy B | QITOPUTMBI BBIMOJHEHUS paboT B
CHOCOOBI pelIeHHs 3a1a4 npodeccHoHaTbHOM KOHTEKCTE U | MPOPECCHOHANBHON M CMEXHBIX
npodeccruoHaIbHON aHAJIM3UPOBATh €€; OMpPEeNeNiTh | 00acTAX; MeToAbl  paboThl B
NeSITENbHOCTH, 9Tamnbl peleHus 3a1auu; npodeccuoHalbHOMT U CMEXKHBIX
MPUMEHHUTEIBHO K COCTaBUThb  IIaH  JEWUCTBUA; | cepax; CTPYKTypy IUIaHa Jyid
Pa3IMYHBIM KOHTEKCTaM OTIPEIeNUTh HEOOXOMMBIE | peIlIeHUsl 3aJa4; MOPSJIOK OLEHKH

pecypcbl; pe3yabTaToB pelieHus 3a/au
npodeccuoHaNbHOM NesITENbHOCTH.

OK 03. [TnanupoBats u BBICTPanBaTh TPAEKTOPHH | BO3MOXKHBIE TPaeKTOPUU
pealin30BhIBATh npodeccuoHanbHOTO U | mpo)ecCHOHAIBHOTO  Pa3BUTUS |
coOCTBEHHOE JMYHOCTHOTO Pa3BUTHUS camo00pa3oBaHUs

npodeccuoHanbHOE U
JTUYHOCTHOE Pa3BUTHE

OK 04. Paborats B OpraHU30BbIBATH paloTy | MCUXOJIOTHS KOJIJIEKTHUBA;
KOJUIEKTHBE U KOMaHJE, KOJIJIEKTHBA u KOMaH/Ibl;

3pPEeKTUBHO B3alMO/IEICTBOBATH C

B3aUMOJIEICTBOBATH C KOJUJIETaMH, PYKOBOJCTBOM,

KOJIJIeramMy, KJIMEHTaMHU

PYKOBOJICTBOM,

KJIMEHTaMHU.

1K 1.1. [InanupoBath IUTAHUPOBaTh  TMOTPEOHOCTH B | METOABI  IUIAHUPOBAHMA  TpyJa
MOTPEOHOCTH CITYKOBI MaTepHalIbHBIX ~ pecypcax U | paOOTHUKOB CHyXObl (mpuema u
IIpyeMa U pa3MelIeHUs B nepcoHaje CiyX0 TOCTUHUIIBI; | pa3MElIeHHUS, MUTaHus,




MaTepUAIBHBIX pECypcax U | ONpPEAEHsATh  YHUCICHHOCTh U | OOCIYXKUBaHUS M  SKCIUTyaTaluu
IepcoHaie (GyHKIMOHATBHBIE 00S3aHHOCTH | HOMEPHOTO ¢bonma); METOJIUK
COTPYIHUKOB TOCTHHUIIBI OTIpe/IeNIeHUs] MOTPEOHOCTEH CITyKObI
npueMa U pa3MeleHus B
MaTepUaIbHBIX pecypcax u
HIEPCOHAJIE;
[1K 3.1. IInanupoBats OlICHMBaTb ¥  IUIAHUPOBATh | CTPYKTYPY  CIyKO  TOCTHHHLIBI;
MOTPEOHOCTH CITYKOBI NOTPeOHOCTh CIY)KO TOCTHUHHIIBI | METOJIUKY OTpeesICHuUs
00CITy>)KUBaHUS U B MarepHalibHBIX pecypcax U | moTpeOHocTel CILY>KOBI
SKCIUTyaTallM HOMEPHOI'O | IEPCOHAJIE; ONpPENENATh | OOCTY)KUMBAaHUA W  JKCIUIyaTalluu
¢doHIa B MaTepUATBHBIX YHUCIIEHHOCTb pabOTHUKOB, | HOMEpHOTO (DOHIA B MaTepHAIBHBIX
pecypcax u nepcoHaine 3aHSTHIX 00CIyKMBaHUEM | pecypcax U MEepPCOHAE;
MPOKUBAIOLIUX roCTel, B
COOTBETCTBUHU YCTaHOBJIEHHBIMU
HOPMAaTHUBAMH,
[IK 4.1. IInanupoBats OLICHMBAaTb M  IUIAHUPOBATb | CTPYKTypa H  MECTO  Pa3IUYHBIX
MOTPEOHOCTH CITY>KOBI MOTPEOHOCTh CIYKO TOCTHHUIIBI | CIY)KO B CHCTEME  YIpaBJICHUS
OpOHUPOBAHUS U MPOJAX B | B MaTepUANbHBIX pecypcax | | TOCTUHUYHBIM MPEeANPUSITHEM,
MaTepHUaJIbHBIX pecypcax U | MepcoHalie;  IUIAHUPOBAaTh U | B3aMMOCBSI3b c JIpyruMu
nepcoHaine MIPOTHO3UPOBATH; 1o/ipa3iesIeHUsIMU TOCTUHUIIBL,
(GbyHKIMOHAIbHBIE 00s13aHHOCTH
COTPYJAHHUKOB CITYXOBI;
[IK 1.2. Oprann3oBsiBaTh | IPOBOJIUTH TPEHUHTU U | IpaBWIa NOBEIEHUSI B KOH(PIUKTHBIX

JeSTEITbHOCTD
COTPYIHHUKOB CITYKOBbI
npreMa M pa3MeIeHHs B
COOTBETCTBUU C TEKYIIUMHU
TUTAHAMU U CTaHapTaMH
TOCTHHHIIBI

MIPOU3BOJICTBEHHBIM HWHCTPYKTaX
pPaOOTHUKOB Pa3IUYHBIX CIIYKO
TOCTUHUIIBL; BBICTPanBaTh
CUCTEMY CTUMYJIUPOBAHUS H
JTUCHMUIUTMHAPHO U
OTBETCTBEHHOCTH  PaOOTHHUKOB
CITYKOBI; OpraHu30BBIBATH
nporiecc padoThI CITYKOBI;

CUTYaIHsX, BO3HHUKAIOITIX B
nporiecce (G YHKIIMOHUPOBAHUS
TOCTHHUIIBI (KOH(MIUKTHBIC CUTYaIlUN
MEXIy COTPYIHHKAMU TOCTHHHIIBI,
MEXy COTPYTHHUKAMH TOCTHHHUIIBI U
TOCTSIMH, MEXAYy COTPYAHUKAMHU
TOCTHHHIIBI U JICJIOBBIMHU TTAPTHEPAMH
TOCTHUHHMIIBI,  IOCTABIIMKAMH  H
MOJPSTIUKAMH ).

[1K 3.2. Opranu3oBbIBaTh
JeSITEeNbHOCTD
COTPYIHHUKOB CITY>KOBbI
o0CTyKMBaHUS U
AKCIUTyaTalli HOMEPHOTO
(hoH/1a B COOTBETCTBUH C
TEKYIIMMH IJIaHAMU U
CTaHJIaPTaMU TOCTUHUIIBI

OpraHu30BbBIBATH BBIIIOJITHCHHUE W

KOHTPOJHUPOBATb CO6J'IIOI[CHI/IC
CTaHIapTOB KadecTBa
OKa3bIBACMbIX yciayr
COTpyAHUKaMU Pa3JIMIHBIX
CJ'Iy>K6 I'OCTUHHIIBI,
pacCYUThIBATH HOPMATHUBbI

pabOThl TOPHUYHBIX;

KaJJPOBBIH COCTaB Pa3IMUHBIX CIIY)KO
TOCTHHUIIBI, €ro (DYHKIIMOHAIbHBIC
00s3aHHOCTH; TpeOOBaHMS K
o0CITy>KHBaIoIIeMy IepCoHAIY;

[IK 4.2. Opranu3oBsIBaTh
NEeSTENbHOCTh
COTPYIHHKOB CITY>KOBI
OpOHUPOBAHUS U MPOJIAXK B
COOTBETCTBUU C TEKYILIUMHU
MJJaHAMU U CTaHJapTaMHu
TOCTHHUIIBI

IIPOBOAUTH O6y‘{€HI/IC, nepcoHaia
Ppa3JINYHBIX CJ'Iy)K6 TOCTHUHHUIBI

MCTOONKY TIIPOBCACHUS TPCHUHIOB
AJI TIEpCOHal1a

IIK 1.3. KonTposmpoBarts
TEKYILYIO AEATEIbHOCTD
COTPYIHUKOB CITyXOBI
IpreMa 1 pa3MeLeHns ISl

KOHTPOJIUPOBAaTh paboty
COTPYIHUKOB DPA3JIMYHBIX CIIYkKO
TOCTHHHUIIBI

KPpUTCpUHU U TIIOKA3aTCIIM Ka4YCCTBa
06CJ'Iy>KI/IBaHI/IH B PAa3JIMYHBIX
CJ'Iy>K6aX T'OCTHHHIIBI, OCHOBHBIC U
JOIIOJTHHUTCIILHBIC YCIIyTHy,
MMpEaAOCTABIICMBIC TOCTI/IHI/ILICI‘/’I;




o/IepKaHus TpeOyeMoro
YPOBHSI KaueCcTBa

[IK 2.3. . KonrponupoBatb
TEKYIYIO ACITeIbHOCTh
COTPYIHHUKOB CITYXKObI
MTUTAHUS 151

MO IepKaHus TpeOyeMoTo
YPOBHS KauecTBa
00CITy)KMBaHUS TOCTEH

KOHTPOJIUPOBaTh  BBIIOJHEHUE
COTPYIHUKAMHU CTaHJapTOB
00CIyKUBaHUS M PpErjlaMEHTOB
Pa3IMYHBIX CITY’KO TOCTUHUIIBI

KPUTEpUU M TIOKA3aTeId KadecTBa
00CIIy’)KMBaHUS, METOJbl  OIEHKHU
Ka4yecTBa MPEA0CTABICHHBIX YCIYT

1K 3.3. Kontposnpoarts
TEKYIIYIO eI TEeTbHOCTD
COTPYIHUKOB CITYKOBI
00CITy>)KMBaHUA U
AKCTUTyaTaI[ili HOMEPHOTO
dboHma I MoAnepKAHUS

KOHTPOJUPOBATH  BBIMIOJTHEHUE
COTPYIHUKAMHU CTaHJapTOB
00CIyXUBaHUS M pErjiaMeHTOB
pa3MYHBIX CIY)KO TOCTHHHIIBI;
KOHTPOJIUPOBATH COCTOSIHHE
HOMepHOTO  (oHAA, BEICHHE

OPUHIUIBL  B3aUMOJICHCTBHA €
JIPYTUMH ciyx6amu OTEeNSs;
CepBHCHbIE cTaHAapThl housekeeping
(crarmapThl 00CITy>)KUBaHUS "
periaMeHThl CITY»KObI 00CTYKUBaHUS
U JKCIUTyaTallud HOMEpHOro (oHxaa);

TpedyemMoro ypoBHs JOKYMEHTAlMU CIyXObl, paboOTy | KpUTEpUU U [OKa3aTeld KauecTBa
KayecTBa 0O0CITyKMUBaHUS 00CTyKMBAIOLIET0 MepcoHala Mo | 00CIyKUBaHUS,
rocrem COOIIIOIEHHIO TEXHUKHA

0e301macHOCTH Ha paboyem MecTe,

OKa3aHHWIO0 TEPBOM MOMOIIH U

JEUCTBUA B DKCTPEMAIIBHOM

CUTYaIUH;
[1K 4.3. KonTposupoBath | OLIEHUBATh 3¢ ()EKTUBHOCTD | KPUTEPUH U METOABl  OIICHKH
TEKYIIYIO JeSATEIHHOCTh paboThI CITy>KObI OpOoHHpPOBaHUA U | A3((HEKTUBHOCTH paboThI
COTPYIHHUKOB CITY>KOBI MPOJIaXK; OTIPEIEIIAT | COTPYIHUKOB U CITY>KOBI
OpoHUpPOBaHUSA U TIPOJIaX | 3PHEKTUBHOCTh MEPOTIPUATHH MO | OPOHUPOBAHMS U MPOJAK;
JUTS TIOJ/IepKaHUS CTUMYJIUPOBAHUIO cObITa
TpeOyemMoro ypoBHs TOCTUHUYHOTO MIPOJYKTA;

KauecTBa 00CTyKUBaHUS
rocreu

pa3pabarbiBaTh U MPEIOCTABIATH
NPEJIOKEHUSI 110  TIOBBIIICHHIO
addexTuBHOCTH cObITa
TOCTHHHYHOTO TPOJTYKTA;




2. CrTpykTypa M cojep:kaHue y4eOHOM JUCHUTINHBI

2.100bem y4yeOHOI JUCHUIINHBI U BBl y4eOHOH padoThl

Buabl yue6Hoii padoThl

O0beM yacoB

O0BEM 00pa30BaTEIIBHOM MPOTrpaMMbl yIeOHO 144
JVCTIUTUTAHBI
B TOM YHCJIE:
TEOPETHYECKOE 00yUeHne 110
nabopaTopHbIe PAOOTHI -
MIPAKTHYECKHUE 3aHATHS 34

KypcoBasi paboTa (IIpoeKT)

KOHTpOJIbHAs paboTa

CamocTosrenpHas paboTta

[IpomexyrouHas aTTectanus B popme
¢ depeHInPOBaHHOTO 3aueTa




2.2. TemaTnuyeckuii IUVIaH U co/iep:KkaHMe Y4eOHOU TUCHUIINHBI

CYH_IHOCTB " XapaKTCPHbIC YE€PThI COBPCMEHHOTO MCHECI’KMCHTA
HpI/IHI_II/IHbI 1 MCTO bl MCHCDKMCHTA

HaumenoBanue Coaep:kanue yuyeOHOro MaTepuaja W (OpMbI OpraHusanum JesTeJbHocTH | O0bem Komneren
pa3iesioB U TeM o0yuaromuxcs 4acoB 107071
1 2 3
1 cemectp
BBenenue 1. Lenb, 3amauu, npeaMeT 1 OCHOBHOE COAEP)KaHUE TUCHHUIUIMHBI, €€ MECTO U POJIb 2
B CHCTEME€ IOATOTOBKH DPYKOBOJAMUTEIEH M CHEIMATUCTOB TOCTMHUYHOTO OH3HECa;
MIOCTPOCHUE M IMOCIEAOBATEIbHOCTh OOY4YeHMs] MO JUCUUIUIMHE; OTYETHOCTh IIO
JTUCITUTITUH
Pa3nen 1. CoBpeMeHHOE COCTOSIHME HHAYCTPHHU FOCTENIPUUMCTBA
Tema 1.1.AcTopus Copep:xaHue y4eOHOro marepuasa
CTAHOBJICHHUHA U 1. ®opMupoBaHue U pa3BUTHE MUPOBON U OTEYECTBEHHON MHYCTPUHU TOCTEIIPUHAMCTBA. 8
pa3BuTHUA CoBpeMEHHOE COCTOSIHUE M OCHOBHBIE TEHJCHIMU Pa3BUTHsSI COBPEMEHHONW MHPOBOU U
TOCTMHHYHOIO 1eJ1a | OTEeYeCTBEHHOW TOCTHHUYHON WHIYCTPHH.
Temal.2. Conep:xaHue y4eOHOro MmaTepuasa
Kuaacenpuxkanus n 1. Knaccudukanmst cpenctB pasmenieHuss B Poccum u 3a pyodexxkom. Kpartkas
THIIOJIOTUS CPEACTB | XapaKTePUCTUKA OCHOBHBIX I'PYIIN TOCTHHHII
pasmemienusi B Poccun | 2. MexayHapoaHbie rOCTHHUYHBIC Terd. OCHOBHBIC MOJICTH OPraHU3aI[Md CETEBOIO 10
U 3a pyoexxom OousHeca (B T.4. PpaHIIN3bl) B TOCTHHUYHOM XO3SMCTBE UX 3HAYCHHE.
Acconuanuy U cor03bl B TOCTUHUYHOW HHIYCTPUU.
Tema 1.3. Copep:xaHue y4e0OHOIro MmaTepuaJja 8 1.2.
I'octunuynbie yeayru | 1. Bugsl yciiyr B rOCTUHUYHON JESTENBHOCTH, UX OCOOCHHOCTH M XapaKTEePHUCTHKA. 2.2
UX cTaHaapTu3anus | [ OCTUHUYHBII NPOAYKT: MOHATHE. 3.2.
2. Cranpaptu3aiusi yciiyr: MOHSTHE, Leau U 3agaud. KauecTBO yciayru: MPUHLHMIIBI 4.2.
oneHKH. CTaHAapThl U KOHTPOJIb KAYeCTBA B TOCTUHUYHOM MEHEIKMEHTE.
TemaTuka NPAKTHYECKUX 3aHATHH 2
[Ipaktnueckas padora Nel. AHanu3 TpeOOBaHMIA, TPEIBIBISIEMBIX K Pa3TUYHBIM
Cpe/ICTBaM pa3MENICHUSI.
CamocrosrenbHas paborta no Pazgeny 1. 2

Pa3nea 2. Cucrema ynpasJieHHsl TOCTHHHIAMH M IPYTHMH CPeACTBAMH pa3MelleHust




Tema 2.1. Coaepikanue yueOHOro MaTepuajia 10
Ocobennoctu 1. CymHocTh, 1enu, 3aJa4d, BUJbI MEHEKMEHTA Ha MPEANPUITUSX TOCTUHUYHOTO
MEeHe>KMeHTa B cepuca. [loaxoap! k onpeaeneHuto NOHATHS «MeHeLKMeHT» Llenu u 3agauun ynpaBiaeHus 1
HHIYCTPHUU TOCTHHUYHBIM MPEANPUITHEM
rocTenpruuMcTBa 2. Vctopus pa3BuTHs MEHEIKMEHTA
3. Mozenu MEHEeKMEHTA U UX XapaKTepUCTHUKA
Tema 2.2. Conepxxanue yueOHOro Marepuaja 10
Teoperuyeckue u 1. OcHoBHbIE TOHATHS, KAaTErOPUM U OOBEKTHl YIPABICHUS B TOCTUHUYHOM [1K 4.2.
MeTojo0/I0ruYeckne | MeHepkMmeHrte. llpunnunel ynpaBiaeHus. Cucrema ympaBlieHHs: CYOBEKT, OOBEKT,
OCHOBBLI YNIPABJIEHHUNA | rIpsiMble U oOpaTHbIE CBA3U. OpraHuzanus: MOHSATHE, BUIbI, Tpu3Haku. DopmanbHas U
HedopMalibHasl OpraHu3aIysl. 1
2. BHyTpeHHssI cpena TOCTUHUYHOTO mpeanpusatus. CucTeMHas MOJENb BHYTPEHHUX
MEPEeMEHHBbIX: IIeJId, 3aJlaud, CTPYKTypa, TEXHOJOTWH, MepcoHal. BHemmHss cpena
FOCTUHUYHOTO npennpusitus. [loHsATHE, 3HAYUMOCTb, OCOOCHHOCTH BHEIIHEW CpeJlbl
otensi. OcOOEHHOCTH BJMSHMS HAa TOCTUHUYHOE MpEeAnpusitie (pakTopoB MpsIMOTO U
KOCBEHHOI'O BO3IEHCTBUS
Peiitunrosasi padora Nel 2
Tema 2.3. ®ynkuuu | Cogepxxanue yueOHOro MarepuaJjia 10
ylpaBJIeHUs 1. ®yHKIIUY TOCTUHUYHOTO MEHE/DKMEHTA: TIOHTHE, BUbI, B3aUMOCBS3b. OCOOEHHOCTH 1,2
TOCTHHHYHBIM OOLIMX U CHIEIHATBHBIX (PYHKIIUH.
npeanpusaTueM 2. IlnanupoBaHue: MOHATHE, 3HAYCHHE, KIacCHUUKanus, (GOpPMbI, OCHOBHBIC CTaH. OK 04
Ponp miiaHupoBaHusA B CTPYKTYPHBIX MOAPA3ACICHUSIX OPraHU3alMil TOCTUHUYHOTO [K 1.1.
cepBuca. Bunel mmaHoB. MeTonuka omnpeneneHuss MOTPEOHOCTH  CIyXObl B [IK 3.1.
MaTepPHUAIbHBIX pECypcax U IepCoHalIE. I[IK 4.1.
3. Opranuzauvss ¢ KOOpAMHALMS  JEITEIIBHOCTH IIE€PCOHAja  CTPYKTYPHOIO IIK 3.2.,
noapazaenenus. OyHKIUSA OpraHu3alyy: NOHITHE, CYIIHOCTh. Pacnpenenenue 3aiad B I1IK 4.2.
opranmzanuu. CymHocTs nenerupoBaHus. ConepKaHUE€ M BUABI IIOJHOMOYMN U IIK 2.3.
OTBETCTBEHHOCTH. IIpeneinsl MoaTHOMOYUI. I1K 3.3.
4. llenu, 3a1a4n ¥ IPUHUMUIIBI OpraHu3anuu Tpyaa. @opMel ¥ BUAbI pa3aeneHus Tpyaa B IIK 4.3.

OpraHu3anuu. CyIJ_IHOCTB W BUJIbI HOPMHUPOBAHUA TPpYyaa.

5. OpranuszaioHHbIe CTPYKTYpbI YIIpaBJICHUS: MOHIATHE, TPEOOBAHUS, IPEIbBIIIEMbIE
K HUM, OpUHLUIBI nocTpoeHus. CTPYKTYpHbIE IOJPA3/IENEeHUs], 3BEHbsI U CTYNEHU
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ynpasiieHus. ['Opu30HTaIbHOE M BEPTUKAIBHOE pa3/eleHUue TpyJa B TOCTUHUYHBIX
npeanpusaTusax. Bzaumocsszu ciryx0, 3B€HbEB M YPOBHEN FOCTUHUYHOTO MPEANIPUATHSL.
Bunst um  ¢ynkumm ypoBHeW ympasieHus. lleHTpanmzanmms © - JeUEHTpaIH3aiys
yrpayieHUsl. CTPYKTYpY Pa3iIUYHbBIX CIIY)KO TOCTUHHIIBI M UX B3aMMOCBSI3b.

1. Buapl OpraHM3allMOHHBIX CTPYKTYp VIIpaBlieHHS (JIMHEHHas, (YHKIHMOHAIbHAS,
JMHENHO-IITa0Has, JE€BU3UOHAJbHAs, MaTpU4Has, YIOpPaBJIEHUE [0 IIPOEKTY), HUX
XapaKTEPHUCTHKA, IPEUMYILECTBA U HEAOCTAaTKH. THUIOBas OpraHu3allMoOHHas CTPYKTypa
OTeJIs.

2. MotuBaius Tpyaa Ha NpeANpUATUSAX TOCTUHUYHON chepsl. [loHaTne u Ha3HaueHHe
MoTuBauu. Kpurepuu motruBanuu (moTpeOHOCTH, MOTUBBI, CTUMYJIbI, BO3HAr pakICHHUE )
TpyJAa MepcoHaja B OpraHu3alysax TOCTHHUYHOTo 61u3Heca. MOTHBAIIMOHHBIH Mpoliecc.

3. CopnepkatenbHbIe U TPOIECCYATbHBIC TEOPUH MOTHUBAIIMH MX OCOOCHHOCTH.

4. OcoOeHHOCTH CTUMYJIMPOBAHHA W MOTHBAIMM TE€pPCOHANa TOCTHUHUI[ M JAPYrux
cpencts pazMenieHnsa. @opMbl MaTEpUATIBHON K HEMATEPUAIbHON MOTUBALIMSA IEPCOHANA
pa3nMYHbIX  CIYy)KO rocTHHMI. <«JIOSUIBHOCTH TepcoHaa»: TMOHSATHE, BUbI,
¢dopmupoBanue. DaKkToOpbl, BIUSAIOIINE Ha JIOSUIBHOCTh IEpCOHaNa B TocTuHUIaX. OleHka
Y IIyTU NOBBIIIEHMSI JIOSUIBHOCTH ITEPCOHANA rOCTUHUIBL. [ICHX0I0rUs KOJIJICKTUBA

5. KoHTponb: cylmHOCTh, Ha3HAUYCHHE, BUABI, (POPMBI, 3TaIbl, 00BEKTHI, CYOBEKTHI U
npaBuia. OyHKIUS KOHTPOJIS B CHCTEME YIPABJICHUSI CTPYKTYPHBIM TOpa3JeiIeHHEM
TOCTHHHYHOTO TpeAnpusitus. JloKkyMeHTaipbHOe O(OpMIICHHE HTOTOB KOHTPOJIS B
TOCTHHHYHBIX MPeanpusaTHsIX. Kputepuun u MeToapl OlEHKH PPEKTHBHOCTH pPabOTHI
COTPYIHUKOB U CITY)KOBI

TemaTuka NPaAKTHYECKHUX 3aAHATHH

[Ipaktnueckas pabora No2. Pa3paboTka miaHa M OmpeesieHUuE Leiei NesTeIbHOCTH
CIIY’)KObl TOCTHUHHIIBI (CTPYKTYpHOTO TMOJpa3feNieHus1) TOCTUHUYHOTO MPEIPHUSITHSL.
[Toctpoenue aepesa neneit. [InanupoBanue NoTpeOHOCTH B MaTepUANbHBIX pecypcax U
TIepCOHase CIyXKObI

ITpakTuueckas pabora Ne3. Cocrasiienue rpadukoB BbIX0/1a Ha paboTy

[Ipaktueckas pabota Ned. CocraBieHHe CXeMbl B3aUMOJCHCTBHS PA3IMUHBIX CITYXKO
TOCTUHUIBI W KOOpAMHAIMU WX paboThl. Pa3paboTka 3amaHHON OpraHU3alMOHHOMN
CTPYKTYPBI TOCTUHUIIBI.

(opraHu3oBbIBaTh pabOTy KOJIJIEKTUBA M KOMAaHJbI; B3aUMO/JICHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KIIMEHTAMH )
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[MpakTuaeckas padora Ne5. OTpaboTKa METOIMKH BBISBIICHHS TIOTPEOHOCTEH U MOTUBOB
MOBEACHUS NEPCOHANA CTPYKTYPHOTO NOAPA3IAEIECHUS TOCTUHUYHOTO MHPEANPUATUS U
MOJIFTOTOBKA MHANBUIYAJIbHBIX PEKOMEH/IALMI O MOBBIIIEHUIO MOTUBALIMHU K TPYLY

[Ipaktuyeckas pabora Ne6. Pa3paboTka mnporpaMMbl (GOPMHUPOBAHUS JIOSITBHOCTH
NepcoHaja CTPYKTYPHOTO MOAPa3AeICHUS TOCTUHHYHOTO IPEANPHUSITHS

[Ipaktuyeckas pabora Ne7. CocraBieHue IUIaHAa - CXEMBI NPOBEICHHS KOHTPOJS B
3aJJaHHOM CTPYKTYPHOM IOAPA3JeIEHNN OpraHU3aluy TOCTUHUYHOro 6u3Heca. OleHka
3¢ (heKTUBHOCTH PabOTHI CITYKOBI.

Tema 2.4. Conepxxanue yueOHOro MarepuaJja
Koopaunanus 1. Metop! yripaBieHUs: HOHATHE, KIIACCU(PHUKAIUS, B3AUMOCBS3b U B3aHMO3aBUCUMOCTb.
AeATeJIbHOCTH XapakTepucTuka YJKOHOMUYECKUX, OPTraHU3aMOHHO — PACTIOPSIUTENBHBIX U COLMAIBHO
nepcoHajia — TICHXOJIOTUYECKMX METOJOB YIpPaBlIeHUs. AJTOPUTM MPOBEIEHUS BBOJHOTO U
CTPYKTYPHOI0 TEKYIIEr0 HHCTPYKTaXa OTYNHEHHBIX. IIK 3.2.
noapasjaejIeHus 2. JIupepcTBo: OHsTHE U ITpHpoaa. PopmanbHOE U HeGopMalbHOE JTUaepcTBO. Teopuu [IK 4.2.
TOCTHHHUIIBI nuaepcTBa JINUHOCTHBIE KauecTBa YCIENIHOTO PYKOBOAUTENS MOApa3/IeeHHUS.
3.Bnacth u BausiHUE: MOHATHE, (OPMBI, ICTOUYHUKH. banaHc BiacTw. 12
4. Ctunu pyKOBOJICTBA: TMOHATHE, Kiaccupukauus, BuIbl. DakTopbl, BIMSIONIME HA ’
(dhopmupoBanue ctuis yrnpapiaeHUs. I (HEKTUBHOCTh Pa3IMUHBIX CTUIIEH YIPaBIICHUS.
TemaTuka NPpaAaKTHYECKUX 3aAHATHH
[IpakTtuueckas pabora Ne§. PemieHne cUTyallMOHHBIX 3a7a4 Ha CTUJICH yIpaBICHUS,
CHOCO0OB BIUSHUS PYKOBOJUTENS HA IOJYMHEHHBIX U ONTUMAJIbHBIX ITyT€H MOCTPOCHHUS
B3aMMOOTHOUICHUH ¢ MOAYMHEHHBbIMU. llocTpoeHne CHCTeMbl CTHUMYIHPOBAHUS U
JUCIUIUIMHAPHON OTBETCTBEHHOCTH PAOOTHHUKOB
PeiiTunrosasi paGora Ne2
2 cemecTp
Tema 2.5. Cesazyromme | Coaepskanue y4eOHOro MaTepuajia OK 01
npouecchl B 1. VYnpaBieHdeckue peuieHus: MoHsTHe, BUAbl. Tumbl pemenuil. TpeboBanus,
ylpaBJIeHUH MpeAbSIBISEMbIE K YIIPABICHUYECKUM penieHuss. MeTo bl U YpOBHH MPUHATHUS PELICHUN.
PammonanbHOe pemieHue M 3Tambl  ero  pa3paboTku  YcinoBus  3((HEKTUBHOCTH 1

YIpaBJIEHYECKUX pELIeHUH B TOCTHMHHUYHOM cdepe. OpraHuzanus U KOHTPOJIb 3a
UCIIOJIHEHUEM PELICHUI.

(anropUTMBI BBIIOJHEHUS pabOT B MPO(pECCHOHATBHON M CMEXHBIX 00JacTAX; METOIbI
paboThl B mpodecCHOHATBHON M CMEXKHBIX cdepax; CTPYKTYpY IUIaHa Ui pelIeHUs
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3a/a4; TOPSAIOK OICHKM pe3ydbTaTOB pelmieHus 3aaad  npodeccrnoHalbHOM
JIESITEILHOCTH).

2. KomMMmyHuKauuy B YIOpaBI€HWHM TOCTMHUYHBIM mnpeanpustueM. Ilonstue, Bujbl
KOMMyHMKauil. ~ KoMMyHHKanuMoHHBIE ~ KaHalbl M HMX  XapaKTEPUCTUKH.
KommyHnukanuonuslii iporiecc. Bunpl yrpaBineHueckoit nHpopMmanuu. DphexTHBHAS
KOMMYHHMKAIUSI.

3.[enoBoe obmieHne. YmpaBiaeHueckoe OOIIeHHE: MOHITHE, Poib, (POpPMBI, (PYHKINH,
Ha3HaueHue. OTHWKa [JeJOoBOTr0 oOmeHus. YciaoBus 3hdekTuBHOro oOILIeHUs.
Oco0eHHOCTH U ITpaBUJIa BEACHUS JEJIOBBIX Oecell, COBEIIaHU I U IeperoBopoB. TexHUKa
Tese()OHHBIX MEPErOBOPOB.

TemaTnka NPAKTHYECKUX 3AHATHI

[Ipaktnueckas pabora Ne9. Pemenwe cuUTyallMOHHBIX 3a7ad IO TMPUHATHIO
VIIpaBJIEHYECKUX PEIICHUH CBSI3aHHBIX C aHAIN30M PE3yIbTAaTOB JIESTSIFHOCTH CITYKOBI
TOCTHHHMIIBI U BBISIBIICHHEM TIOTPEOHOCTH B MaTepHAIIBHBIX pecypcax U MepcoHae.
(pacmo3naBathe TpoOieMy B Tpo(eccHOHaTLHOM KOHTEKCTE W aHaJU3MpPOBATh €e;
OTPENeNATh JTalbl pEUIeHUs 3a/Jadyd; COCTaBUTh IUIaH JACUCTBUS, ONPEICIUTH
HEO0OX0IMMBIE PECYPCHI)

[Tpaktrueckas padota NelO. Jlenmosast urpa «IIpon3BoACTBEHHOE COBEIIAHKE)

Tema 2.6. YnpanJienue
OPraHu3aluOHHBIM
NoBe/leHNneM

Copep:xaHue y4e0HOIr0 MaTepuaJja

1.Kareropun pykoBojuTeNeld NPEANPUATHAS TOCTUHUYHOTO XO3SHCTBA, KBATM(PUKAIMOHHBIE
TpeOoBaHUsI K HUIM ABTOPUTET, UMUK, [TPaBUIIa CIYKEOHOTO MOBEACHUS PYKOBOAUTEIIS.
3amaun, 00S3aHHOCTH U OTBETCTBEHHOCTh PYKOBOJAUTEJNS 32 KAUECTBEHHBIE PE3YJAbTaThl
paboThI MoApa3IesieHus: TOCTUHHIIBL

2.CaMOMeHePKMEHT: TIOHSITHE, 3HaYeHne B pabote pykoBoautens. [InanupoBanue paboTh
MeHekepa.  Bo3MoxHBIE — TpaekTopuM — NpPO(ECCHOHATBHOTO  pa3BUTUA U
camoo0Opa3zoBaHus. 3arpaTbl M MoTepu pabouyero BpemeHU. OCHOBHBIC HAIPaBJICHUS
COBEpIICHCTBOBaHUA  Tpyda. Opranuzanus pabodero Mecta  PyKOBOJUTEINS
CTPYKTYPHOTO TOpa3aeICHHUS.

OK 01
OK 03
OK 04
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3.KoH}pmukThl: TOHATHE, KIaccu(UKaIysl, MPUIHMHB BOSHUKHOBEHUS, CTaIUU PA3BUTHS,
METO/IbI YIIPABJICHUS.

TunuaHbie KOHGIMKTHBIC CUTYallMH B OPraHU3aIMsIX TOCTHHUYHOTO cepBuca. [IpaBuia
MTOBEACHUS B KOH(DIUKTHBIX CUTYAIHSIX.

Crpecc: mpupona ¥ TpUYUHBL. B3auMocBs3b KOHQIIMKTa H cTpecca. MeTobl
NPEIYNPEKICHUS CTPECCOBBIX CUTYaLIHI

TemaTuka NPAKTHYECKHUX 3aAHATHH

[Ipaktnueckass pabora Nell. 1.CocraBieHue IulaHa OpraHu3alUM JUYHOW pPabOTHI
MeHeDKepa (IMOCTpoeHHNe TPAEKTOPUH MPO(eCcCHOHATTEHOTO U JITYHOCTHOTO Pa3BUTHS)

2. Pemienune cuTyallMOHHBIX 3a/1a4 110 BBIXOJY U3 3a/JaHHON KOH(MIMKTHOM CUTYyalluu U
10 ONPEJEICHUIO ITyTEeH NMPEAYNPERKICHUS CTPECCOBBIX CUTYALIHM.

CamocTtodrenbHas paboTa o paszaeny 2
Menemxep, ero poJib B OpraHu3alu
JImnepctBo. PykoBoacTBo. Biacts.

PeiiTuHroasi padora Nel

Pa3nen 3. YnpaBieHnue nepcoHaJioM CTPYKTYPHOI0 MoApa3/iesieHUsi TOCTHHUYHOIO NpenpusiTus

Tema 3.1. Iloaxoael K
YKOMILJIEKTOBAHH IO
CTPYKTYPHOIO
noapasaejeHust
TOCTHHHIIBI
padoTHUKAMK
Heo0X0AuMon
KBAJIN(PUKAIUAH.

Conep:xaHue y4eOHOro marepuasa

1. TlonsTusi: mepcoHan, ympasieHue mnepcoHanom. llenw, QyHKIIMM W TPUHIATIBI
ylpaBjeHus mepcoHaaoM. YenoBeueckuil (GakTop B TOCTUHUYHOW JAEATEIHHOCTH.
Kareropuu nepconana roctunuiibl. OCHOBHBIE TPEOOBAHUS K MEPCOHATY TOCTUHHIIBL.
Ponp xopmopaTWBHOW KyNIbTypbl B OpraHu3aliud paboThl MEepcoHalla TOCTUHHIIBL
KopnopaTuBHas KyibTypa: MOHATHE, CYIIIHOCTb, 11eJb, 3a4a4H, PYHKIUH.

2. CYIJ_[HOCTB, eI U 3aJa4r KagpOBOI'O INIAHHPOBAHUS. HJ'IaHI/IpOBaHI/IC pacxoaoB Ha
IICPCOHAJI. HOpMI/IpOBaHI/Ie " Y4YCT YUCICHHOCTH IICPCOHAJIA. Metoauku OIIPCACIICHUSA
HOTpC6HOCTCﬁ CJ'Iy>K6bI TFOCTUHHUIBI B MATCPUAJIBHBIX PECYPCAX U MEPCOHATIC

TemaTuKa NPaKTHYECKUX 3aHATHH

HpaKTI/I‘leCKaH pa60Ta Ne 12. HHaHI/IpOBaHI/Ie Ka4CCTBCHHBIX M KOJIWYCCTBCHHBIX
HOTpC6HOCTCﬁ CTPYKTYPHOTO TOApPAa3ACIICHHUA TOCTHUHUIBI B TPYAOBBIX peCypcCax.
OnpeneneHHe YHUCJICHHOCTHU U (I)YHKLII/IOHaJ'IBHBIX 00s13aHHOCTEH COTPYAHHUKOB

IIK 1.2.
IIK 2.2.
IIK 3.2.
I1IK 4.2.

Conepxanue yueOHOro Marepuasia
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Tema 3.2. Haiim n 1.IIpouenypa otbopa, Haiima nepcoHana. Kputepuu, MEeTOIbI M TEXHOJOTHU O0TOOpa U K 1.2,
0TOO0p KaApoOB A5 HaiiMa mepcoHana B TOCTUHUYHOE IpeAnpusTie. ICTOYHUKHN U CIIOCOOBI MPUBIICYECHUS I1K2.2.
npeanpuaTuii cepsl | nepconana. IIK 3.2,
rocTenpuuMcTBa 2. KBamudukanmonnsie TpeOoBaHWsA. MeTonbl JWATHOCTUKH TMPO(HECCHOHATBLHON K 4.2.
OpUrOTHOCTH  paboTHHKOB. HabGop mepcoHanma: mMOHSTHE, BHIBI, METOMIBI. OK 04
BricBOOOX 1€HNE, YBOIBHEHUE U TEKYYECTh KaIPOB.
TemaTuka NPaAKTHYECKUX 3aAHATHH
[Ipaktuueckass pabora Nel3. 1.OmpeneneHre COOTBETCTBUSI JIMYHOCTHBIX, JEMOBBIX U
1poecCHOHATBHBIM Ka4€CTB UCIOIHUTENS, TPEOOBAHUSIM, PE/TBSIBISEMbIM K JIOJKHOCTH.
2. AHanmu3 cocraBa JMYHOCTHBIX KauecTB, HE JKEJaTeNIbHbIX [UIs TepcoHala
TOCTUHUIIBI
Tema 3.3. Ananrauus | Conep:kaHue y4eOHOro MaTepuaJia Ik 1.1,
MepCcoHaJIa B 1. Amanrtanus nepcoHana: moHsATHE, BUAbl. OCHOBHBIE MEPONPHUITHSA MO aJanTalyd IIK 2.1.
rOCTHHHLIAX HOBBIX COTpyJHHMKOB. [Iporpamma agantanuu  COTPYAHMKOB B  TOCTHUHUIE K 3.1.,
HcnblTaTenbHBIN CPOK. [IK 4.1.
TemaTuka NPpaKTHYECKUX 3aAHATHH
[Ipaktuueckass pabora Nel4. Pa3paGoTka mnporpamMm amanTalid COTPYIHUKOB B
TOCTHHUIIE
Tema 3.4. Onenka Copep:xaHue y4eOHOIr0 MmaTepuaja IIK 1.3.
JAeSITeJIbHOCTH 1.1lenmu 1 MeToapl OTIeHKH paboThl mepcoHana. CTanaapTel KadecTBa Tpyaa. O1eHOYHbIC [IK 2.3.
nepcoHaia TexHonoruu. LleHTpsl oOIeHKM KBalu(UKALMA: Ha3HauYeHUE, poyib. 1pedoBaHuUS, IIK 3.3.
TOCTHHHUIBI NPEIbABIAEMbIE K  JIEJIOBBIM, JIMYHOCTHBIM, MOPAJIBHO-ITUYECKUM  KayecTBaM I1IK 4.3.
PYKOBOJIMTENIS] CTPYKTYPHOTO Mo ipassiesieHus. MeToaMKa OLIEHKU KauyeCTB MEHEDKEpa.
2. ArTecTanusi: 1IeNu, 3a1a4¥, TPUHIUIBL, GYHKIMH, TPOLEAYPHI U METOJIBI.
TemaTnka NPaKTHYeCKUX 3aHATHI
[Ipaktuueckas pabora Nel5. JlenmoBas urpa «lIpoBeneHue arrecTanuu COTPYIHUKOB
TOCTHHUIIBI»
Tema 3.5. O0y4enue u | Conep:xkanue y4e0HOro MarepuaJia IIK 1.2.
pasBuTHe nepconana | 1.00yueHre COTPYIHUKOB: LENH, BUIbI, (GOPMBI U METOIbI OOYyUEHHs, UCII0JIb3yEeMbIE B IIK 2.2.
TOCTHHHULBI roCTUHMYHOM OusHece B Poccum u 3a pybesxom. Ouenka s3¢dexktuBHOCTH 00ydeHUs I1K 3.2.
nepcoHana B roctuHumax. IlpodeccrnoHambHO — OJKHOCTHOE MPOABIMKEHHE U I1IK 4.2.

MOCTPOCHKUE Kapbhepbl B TOCTUHUYHOM Om3Hece. [IpuHIUIBI GopMHUPOBaHUS KaJpOBOTO
pe3epBa
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TemaTuka NPpaKTHYECKUX 3AHATHH

[Ipaktuyeckas padorta Nel6. Pa3pabGorka MeponpusTuii mo BeIOOpY (opMm oOydeHus

(mpoBezeHNE TPEHUHIOB U MPOU3BOJCTBEHHBIX MHCTPYKTAXKEMN), COCTABJICHUIO IJIAHOB 2
Kapbephbl, pa3BUTHUIO KOMIETCHIIMU. AHAJIN3 KOHKPETHBIX CUTYaIi
CamocrositensHas paboTa o paszzaeny 3
[Tpupona koH(pIHMKTA B OpraHU3aIiN 2
KommyHukaruu B yrpapieHun
‘ PeiiTunroBas padora Ne2 2
IIpomexyTouHas aTTecTanus 2
KypcoBoii npoekT (pa6ora) (He npeaycMOTpeH) *
Bcero: 144
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3. YCJIOBUS PEAJIMBAIIAM YYEBHOU JACHUILJINHBI

3.1. Jlns peanuzanuy HporpaMMbl y4eOHOW JUCHMIUIMHBI MEHEIDKMEHT U YIpaBJCHHE
MIEPCOHAJIOM B TOCTUHUYHOM CEPBHCE JOJDKHBI OBITh MPEyCMOTPEHBI CIEAYIOIINE CIIeUATbHbIE
MTOMEUICHHUS:

Kabuner «MeHeKMEHTa U yIIPpaBISHHsI IEPCOHATIOM», OCHALCHHBIH 000py/I0BaHUEM:

-y4eOHbIE MECTA 10 KOJUYECTBY O0yJaronuxcs,
- pabodee MeCTO IperoiaBaTels,

- UHTEPaKTUBHAs 10cKa (yueOHasi T0oCKa),

- TEXHUYECKHE CPEJACTBAMU O0yICHUS:

- HEPCOHAJIBHBIC KOMITbIOTCPHI,

- MyJIbTUMEIUHHOE 000PYyAOBaHUE.

3.2. Uu¢popmannoHHoe olecnieyeHne peajn3aluy NporpaMmmMbl
Jia peanuszanuu nporpammbl  OMOIMOTEUHBIH (OHA 00pa3oBaTENbHONW OpraHU3aLUU
JOJKEH UMETh IIe4aTHbIE W/WIN 3JIeKTPOHHBIE 00pa3oBaTeIbHble U MH()OPMALIMOHHBIE PECYPCHI,
PEKOMEHAYEMBIX JUISl HCTIOJIB30BaHUS B 00pa30BaTEIbHOM Ipolecce (B Cydae Haau4uus)
OcHoBHas1 uTEparypa:
1. [JpaueBa E.JI. Menemxment: yueOnuk \ E.JI. [lpauéBa — M.: Akanemus, 2-€ u31., CTEp.
2018
2. Koconano A.b. IlpakTukyMm 1o oOpr. ¥ MEHEDKMEHTY Typu3Ma U rocT.. Yu.moc. /
A.b.Koconanos-5u3n-M. :KuoPyc, 2014
JlomosiHMTeEIbHAS JIUTEpPATypAa:

1. Kuceno6per B. II. Menemxkment B Typusme : ydyeOonumk / B.II. Kucemobper O. H.,
Koctprokosa, A.B. Kucenoopes — M.: [Ipocnexkr, 2014 — 320 c.

2. NBanoBa, . A. MeHnemxkMeHT [ DNIeKTpOHHBIN pecypc]: yueOHuK u mpakTukym st CI1O /
N. A. UsanoBa, A. M. CepreeB. — M.: HzpmarensctBo HOpaiit, 2019. — 305 c¢. —
(ITpodeccuonanbuoe obpazoBanue). Pexxum gocryma: https://urait.ru/viewer/menedzhment-
437017#page/2

3. MenemxmenT: yaeOnuk st CI1O / FO. B. Ky3nenos [u ap.]; mox pexa. 0. B. Ky3nenoga.
— M.: UznarenbctBo FOpaiit, 2019. — 448 c. — (IIpodeccuonanpHoe 00pa3oBanue). — Pexxum
noctyna: https://urait.ru/viewer/menedzhment-437954#page/2
HopmaTuBHO-IpaBOBbIE AKTHI

1.Odunmaneueiii cailt KoncynapTanTt 1oc [DnekTpoHHbId pecype]: TpymoBoii Komekc
Poccuiickoit deneparuu. — M., 2012. Pexxum moctyna: http://www.consultant.ru/

2.0dunmansueii caiit Koncynprant mitoc [nextponnsiit pecype]: TOCT P 51185-2014.
Typuctckue ycnyru. CpeactBa pasmenienus. OOmwue TpeOoBaHus.. Pexum mpocryma:
http://www.consultant.ru/

3.0¢unmaneueiii caiit Koncynprant matoc [DnexTpoHHblid pecype]: TOCT P 53423-2009.
Typuctckue ycinyru. ['ocTUHULBI U Apyryue CpeACcTBa pa3MEIIEHUs TypUCTOB. TepMUHBI U ONpeneIcHUs.
Pexxum noctyna: http://www.consultant.ru/

4.0¢unnansueiii caift Koncynerant mimtoc [DnektponHslil pecypc]: TOCT P 54603-2011.
Yeayru cpencts pasmenienus. OOmue TpedoBaHMs K 00CTy)KMBaIoIeMy nepconary. Pexxum nocrymna:
http://www.consultant.ru/

5.0¢unmaneubiit caifit KoHcynbranT mitoc [DnekTpoHHbIi pecype]: TOCT P 54606-2011.
Venyru Maibix cpencts pasmerntenust. O6mme tpedoBanust. Pesxxum moctyma: http://www.consultant.ru/

6.0O¢dunmaneuelii caiit Koncynprant mioc [OnekrponHslid pecype]: TOCT P 54599-2011.
VYenyru cpencts pasmenienusi. OOmume TpeOOBaHMS K yCIyraM CaHaTOPHEB, IAHCHOHATOB, LIEHTPOB
ormsixa. Pexxum nocryna: http://www.consultant.ru/

7.0¢unmaneuenii caiit Koncynbtant mmoc [nexkrponHnslid pecype]: TOCT P 55319-2012.
Ycenyru cpencts pasmerienus. O0mue TpeOOBaHUS K CHENUAIM3UPOBAHHBIM CPEICTBAM Pa3MEISHUS.
Pexum nocryna: http://www.consultant.ru/


https://urait.ru/viewer/menedzhment-437017#page/2
https://urait.ru/viewer/menedzhment-437017#page/2
https://urait.ru/viewer/menedzhment-437954#page/2

8.Odunmanpueiii caiit KorcynbTanT 1wiroc [Dnekrporssiit pecype]: TOCT P 55817-2013.
Yenyru cpeacts pasmenterus. O01ue TpeOOBaHUSA K HHIMBHIYaTbHBIM CPEICTBAM pasMerieHus. Pexxum
nocrymna: http://www.consultant.ru/

9.0¢unmaneuerii caiit KoHcynbranT miroc [DnekrpoHHsiid pecypc]: TOCT P 56184-2014.
Venyrn  cpenctB  pasmenieHus.  OOmue  TpeboBaHust K Xoctenam.  PexxuMm  gocryma:
http://www.consultant.ru/

10. Opummanesueiii cailt KoHcynbranT 1umroc [DnekTpoHHBIH pecype]: [locTaHoBnenue
[IpaButenbctBa PO ot 9 oxTsa6ps 2015r. Ne 1085 «O0 yrBepxaenuu IIpaBun npenocrabiieHus
TOCTHHHYHBIX yciIyr B Poccuiickoit @enepanun». Pexxum nocryma: http://www.consultant.ru/

11.Opummaneuenii  caiit  KoHcynpTanT 1umFOC  [DniektpoHHBIH  pecype]:  [Ipukas
MunncrepctBa KynbTypel P® ot 11.07.2014r. Ne 1215 «OO6 yTBepKICHHU TOPSAIKA
Kiaccuukanuu 00BbEKTOB TYPUCTCKON WHIyCTPUHU, BKITIOUYAIONIUX TOCTUHUIIBI U MHBIE CPEACTBA
pa3MeIlIeHusl, TOPHOJBDKHBIE TPacChl MW IULDKH, OCYIIECTBIISIEMON aKKpEIWTOBaHHBIMHU
opranuzamusmMmny. Pexxum nocrymna: http://www.consultant.ru/

12.Odunmaneupii  caiit  KoucynpTanT mumoc  [DnektpoHHbIl  pecypc]: Ilpukas
MunuctepctBa KyabTypsl PD ot 29 ampens 2015r. Ne 1340 «O6 yrBepxkAeHUHM HOpsSAKa
aKKpeAMTallUd OpraHu3alui, OCYLIECTBISIIOIIMX KIACCU(UKALNI0 OOBEKTOB TYPUCTCKOMN
WHIYCTPUH, BKIIOUYAIONINX TOCTUHMIIBI U MHBIC CPEACTBA PA3MEIICHHS, TOPHOJIBDKHBIE TPACCHI,
oK. Pexxum moctyma: http://www.consultant.ru/

13.0unmanpaeiii  caiit  KoncynmpTanT 1wmt0C  [OnexTpoHHBIM  pecypc]:  Ilpukas
Mumnsapasconpasputus PO ot 12.03.2012 N 2201 "O0 yrBepxaenuun EauHoro kpain(uKalnOHHOTO
CTIpaBOYHHKA JIOJDKHOCTEH PYKOBOJMTEINEH, CIEIUAIMCTOB U CITyXKaluX, pazien "KsaindukaryoHHbIe
XapaKTePUCTUKHA JOKHOCTeW paOOTHWUKOB opraHm3ammii cdepsl TypusMma' (3aperucTpupoBaHO B
Mumnrocte PO 02.04.2012 N 23681) Pexxum nocryna: http://www.consultant.ru/

Iepuoauyeckne n3TaHus

1. «'octuanunoe neno» Paszmen: Chepa oOcnoyxkuBanus. M3marensctBo: MHIyCTpUs
roctenpunmcTBa u Toproiu (HORECA).

2. «MenemxmenT B Poccuu u 3a pyoesxom». M3aarenbctBo « DUHIIPECC).
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUSI YUEBHOI
JUCHUILINHBI

PesyabTaTsl 00yyeHus

Kpurepun onenkn

MeToabl OLIEHKH

Ilepeyenb 3HaAHUI, 0CBAUBaEMbIX B
paMKax AUCUMIIJIMHBI

QJITOPUTMBI  BBITIOJHEHUST PabOT B
npoecCHOHAIBHOH M CMEKHBIX
obOmactsix; Meroabl  paboTel B
npoecCHOHATBHOH M CMEKHBIX
chepax; CTPYKTypy IUIaHA  JUIS
pemeHust 3amad; TMOPSIOK OICHKU
pe3yabTaToOB peteHus 3amad
npoheCCHOHANBHOM  JIESITEILHOCTH;
BO3MOJKHBIE TPaeKTOPUHU
Mpo¢eCCUOHANBHOTO  Pa3BUTHS U
caMm000pazoBaHUS;

TICUXOJIOTUS KOJIJICKTUBA; METOTUKH
ompeeseHus MOTPeOHOCTEHN CITy>KObI
TOCTHHHMIIBI B MaTePHATbHBIX
pecypcax u epcoHale; CTPYKTypy
CIIy’KOBI; CTPYKTYpa U MECTO

CIIy>kOBI B CICTEME YIIPaBJICHUS
TOCTHHHYHBIM MPEATIPUATHEM,
B3aMMOCBSI3b C JPYTUMH
M0JIpa3/IeICHUSIMU TOCTUHHIIBI;
MIpaBHJIa MOBEICHHS B KOH(QIMKTHBIX
CUTYallUsIX; KaJIpOBBIi COCTaB
CITyXOBbl, ero PYHKIIMOHAIbHBIC
00s13aHHOCTH; TPEOOBAHMS K
00CITy’)KHBAIOIIEMY TIEPCOHATTY;
METOIUKY TIPOBE/ICHUS TPCHUHTOB
IUTsl TIEpCOHANA; KPUTCPHH U
MOKa3aTeN KauyecTBa
00CITy’)KUBaHUSI; METOJIbI OIICHKU
Ka4yecTBa MPEA0CTABICHHBIX YCIIYT

XapaKkTepuCTUKU
JIEMOHCTPUPYEMBIX 3HAHUI
75% TpaBUIIBHBIX OTBETOB

TectupoBanue
VYerHbIi onpoc

Ilepeyenb yMeHuii, 0cCBauBaeMbIX B
PaMKax JMCHHUIIMHbI

paciio3HaBaTb IIpo 6J'IeMy B
HpO(beCCHOHaJIbHOM KOHTCKCTC H
AHAJIIU3UPOBATH cC, ONpCACIIATh
OTallbl PCHICHUS 3aJa1;

COCTaBUTDHb IJ1aH ,HCP’ICTBI/I}I;
ONpCACIINTL HCO 6XOI[I/IMBIC PECYPCHI;
BBICTpAnBAaTh TPACKTOpHUU

HpO(beCCHOHaHBHOFO n JINYHOCTHOI'O
Pa3sBUTUA; OPraHU30BLIBATH pa60Ty

KOJIJICKTHBA n KOMaH/JBI,
B3aHMO/JICHICTBOBAaTh C KOJIJICTaMU,
PYKOBOACTBOM, KIIMCHTaMMU,
IIaHUPOBATH HOTpC6HOCTI/I B

OI_ICHKa Imponecca
OI_ICHKa pPE3yJIbTaTOB

9KCHepTHaH OLCHKA
BBIIIOJIHCHUA  CUTYAalMOHHBIX
3aaa4

Ouenka
pe3yabTaToOB
BBITIOJTHEHUS
MPaKTUYECKOU
paboThI
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MaTepHAIbHBIX pecypcax u
MepCOHANe  CIIY)KOBI,  OMNpEeAesaTh
YHUCICHHOCTh M (DYHKIHOHAJIBHBIC

00s13aHHOCTH COTPYIHHKOB;
MPOBOIUTH TPEHUHTH u
MPOM3BOICTBEHHBIIH UHCTPYKTaX
pabOTHUKOB CIIyXObI; BBICTPAUBAThH
CHCTEMY CTUMYJIUPOBAHHUSI u
JMCIUIIMHAPHOW OTBETCTBEHHOCTH
pabOTHHUKOB CITyXOBI;
OpraHM30BbIBATH IpOLIECC PabOThI
CITYKOBI; OpraHU30BbIBATH

BBIIIOJIHCHUEC u KOHTPOJIUPOBATH
COOINIIOJICHNE CTaHAApPTOB KadecTBa
OKa3bIBa€MBIX YCIYI COTPYIHUKAMU
CIIyXkO0bl;,  TPOBOJIUTH  OOy4YEeHHE,

IepcoHana CITy’KOBI;
KOHTPOJIMPOBATH BBIIIOJTHECHUE
COTpYAHUKaAMU CTaHIapTOB

o0CHyXMBaHUS U  PErVIAMEHTOB
CIIy’KOBbI; OLIEHUBATh YPPEKTUBHOCTH
paboThl CITyXKObI
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