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1. TACIHOPT IMPOT'PAMMBI ITPO®PECCUOHAJIOBHOI'O MOAYJIA

IIM.03 Opranu3anusi ¥ KOHTPOJIb TeKYyIIel JesITeJIbHOCTH COTPYAHUKOB CJIYKObI
00CJIy:KMBAHMS U IKCILIyaTAllUM HOMEPHOro (poHaa

MJK. 03.01 Opranu3auus 4 KOHTPOJIb TeKyllel 1eTeIbHOCTH COTPYAHUKOB CJIYKObI
00CIYKMBAHUS M IKCILUIyaTAllMM HOMEPHOIo (poHIa

MIK 03.02 UHocTpaHHBId $I3bIK B CJyxk0e O00CHYyKMBAHMSI M JIKCIIYyaTAIMU
HOMepHoOro ¢gonaa

1.1. O0JacTh NpuMeHeHus1 padoyeil NPorpaMMbl

IIporpamma mnpodeccruonanbHOro Moayns (manee mporpamma IIM) — sBisercs 4acThbiO
IIPOrpaMMbl MOATOTOBKHU CHELMAIUMCTOB cpeaHero 3BeHa B cooTBercTBUU ¢ OI'OC CIIO 43.02.14
['ocTHHYHOE [e5l0, B 4acTH OCBOEHHUS OCHOBHOro Buja aesarenbHoctd (BJI): Opranuszanus u
KOHTPOJIb TEKYLIEH JeATEeIbHOCTH COTPYIHUKOB CIYXObl OOCIYKMBaHUS U SKCILTyaTalluu
HOMEPHOTO (POH/Ia U COOTBETCTBYIOIINX NpodeccruoHanbHbIx koMneTenuuii (I1K):

[IK 3.1. IlnanupoBark NOTpeOHOCTH CIYKOBI 0OCITYKMBAHUSA M 3KCIUTyaTallud HOMEPHOTO
¢doHIa B MaTepHalIbHBIX pecypcax U NepcoHae.

I[IK 3.2. OpraHu3oBbIBaTh JAESTEIBHOCTb COTPYAHUKOB CIYKOBl OOCITy)KMBaHUS U
9KCIUTyaTalldd HOMEPHOro (oHJa B COOTBETCTBUM C TEKYIIMMH IUIaHAMM M CTaHAapTaMu
TOCTUHUIIBI.

1K 3.3. KoHTponupoBaTh TEKYIIYIO AESITEIbHOCTh COTPYAHUKOB CIYXKObl 00CIIYy’)KUBaHUS U
AKCIUTyaTallii HOMEPHOTO (OHIA IS O/IePKaHMs TPeOYeMOro ypoBHsI KauecTBa 00CITy)KUBaHUS
TOCTEH.

1.2. Heap u njiaHupyeMble pe3yJibTaTbl 0CBOCHHS NMPO(ecCHOHAIBLHOI0 MOLYJIsI

C menpr0 OBIAaZEHUs YKAa3aHHBIM BUIOM JEATEIBHOCTM M COOTBETCTBYIOIIMMHU
npoecCHOHATBHBIMU KOMIIETEHLUSAMU OO0YyYaloluiics B XOJE€ OCBOEHHUS NPOQeCcCHOHAIBHOIO
MOJyJIsl JOJDKEH HMETh NPAKTHYECKHI ONBIT:

- B pa3pa0OTKe OINEepalMOHHBIX MPOIEAyp U CTaHJApTOB CIYKObl OOCITYKMBaHUS U
HKCIUTyaTallil HOMEPHOTo (OoH/a;

- IUTAaHWPOBAHMHM, OPraHU3allM{, CTUMYJIUPOBAHUU U KOHTPOJIE JESATENIbHOCTH IEepcoHala
CIIy>KOBI 00CITY’)KUBAHUSI U HKCIUTyaTallil HOMEPHOTO (poHAA.

yMeTb:

- IUTAHUPOBATh paboTy cIyX Obl 00CTYKMBAHUS U SKCILTyaTallud HOMEPHOTo (HOH/a;

- OpPraHM30BBIBATH BBINOJIHEHWE M KOHTPOJIMPOBATH COOJNIOICHHE CTAaHJApTOB KadecTBa
OKa3bIBAEMBIX YCIYT COTPYAHUKAMHU CITyXOBbI;

- paccuMTHIBaTh HOPMATHUBBI PAOOTHI TOPHUYHBIX;

- KOHTPOJIUPOBATh COCTOSIHHE HOMEPHOTO (poH1a, BeIeHHE JOKYMEHTAIMH CIIYKObI, paboTy
00CITy>KMBAIOIIET0 MepCoHaa 1Mo CoOI0IEHUIO TEXHUKH 0€30MacHOCTH Ha paboyeM MecTe,
OKa3aHUIO IIEPBOM NIOMOIIU U ACUCTBUI B DKCTPEMaAIbHOM CUTYAlUH;

3HATh:

- CTPYKTYpPY CIyXObl 00CITy)KHBaHUS U dKCIUTyaTalluu HOMEpHOro (oHna, ee 1enu, 3agauu,
3Ha4YeHHEe B 00IeH CTPYKTYpe TOCTUHHUIIBI;

- IPUHLUIIBI B3aUMOJICHCTBUS C IPYTUMH CITYKOaMu OTeIs;

- cepBuUCHBIe cTaHapThl housekeeping;

- CAHUTApHO-TUTUEHUYECKHE MEPOIIPHUITHUS M0 00ECTIEUSHUIO YUCTOTHI, OpsiiKa, KoM(popTa
npeObIBaHUS TOCTEH;

- TIOPSIOK MaTepUAIbHO-TEXHUYECKOTO OOECIeYeHUs TOCTUHUIBI W KOHTPOJSA 3a
COOJTI0ICHHEM HOPM M CTaH/IapTOB OCHAIIICHHUsI HOMEPHOTO (OH/IA;



- IPUHIIUIBI YIIPABICHUS MaTEPUAIbHO-TIPOU3BOICTBEHHBIMHU 3allacaMu;
- METO/IbI OLIEHKHU YPOBHS MIPEIOCTABIISIEMOI0 TOCTSIM CEPBUCA;
- TpeOOBaHUS OXpaHbl TpyJda, TEXHUKH O€30MaCHOCTH U MPaBWJI TMPOTHUBOIOKAPHOU
0€30I1aCHOCTH;
- CUCTEMY OTYETHOCTHU B CiIyk0e 00CIyKUBaHUS U SKCIUTyaTallud HOMEPHOTO (POHa.
1.3. KosinuecTBO 4acoB, 0TBOJUMOE HAa 0CBOECHHE NTPO(PeCCHOHATIBLHOT0 MOLYJIs
O0Bem o0pa3zoBaTeIbHON TPOrpaMMbl YI€OHON AUCITUTUIMHBI — 605 4acoB, B TOM YHCIIE:
00BeM paboTsl oOyuaronuxcs ¢ npernoaasarenem mo MJIK— 321 gacos, B T.4. MpaKTUYECKUE
1 1abopaTtopHble 3aHATHA -188 yacoB, U3 HUX B (popMe MPaKTUUECKON MOATOTOBKU 188 yacos;
KOHCynbTaluu — 10 4acos;
camocrosTenbHas padora — 4 yaca
npoMekyTouHas arrectanus — 10 yacos;
y4eOHOM MpaKTUKH — 72 yaca, U3 HUX B (hOpMe MPAaKTHIECKOM MOATOTOBKHU 72 Yaca;
IIPOU3BOJICTBEHHON IpakTHKU — 180 vacos.
9K3aMEeH 10 MOJYJIIO — 8 4acoB.

2. PE3YJIbTATBI OCBOEHUSA ITPOPECCUOHAJIBHOT'O MOAYJIA

PesynbraTom ocBoeHUs POGECCHOHATFHOTO MOYJIS SIBIISICTCS OBJIAICHUE 00yUJarOIIMMUCS
BUJOM JedrenbHOCTH OpraHuzanyss ¥ KOHTPOJIb TEKyIEH NesTeIbHOCTH COTPYIHUKOB CIIY>KObI
0OCITy’)KMBaHUS M JKCIUTyaTalli HoMepHoro (Gonaa, B ToM uncie npodeccnonanbubivu (ITK3.1—
3.4) u oOummu kommnereniusamu (OK 01 - 10).

[TepeueHb 0ONMX KOMIIECTCHITHIA

Kon HaunmeHnoBaHue 00X KOMIETEHIUH

OK 01. BeiOupate  crmocoObl  pemieHHss  3aad  MPO(ECCHOHAIBHOW  JEATEIBHOCTH,
IPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM.

OK 02. OcyiecTBIATh MOUCK, aHAIM3 U MHTEPIpEeTalnio MHPOpMaluu, HEOOXOAUMON Ui
BBINOJIHEHUS 3a/1a4 MPO(ECCHOHAIbHON IEATEIbHOCTH.

OK 03. [InanupoBaTh W peaqu30BBIBaTh COOCTBEHHOE MPO(ECCHOHAIBHOE U JIMYHOCTHOE
pa3BUTHE.

OK 04. PaGorare B KoJUIeKTHBE M KOMaH[E, 3(pPEKTUBHO B3aUMOJIEHCTBOBATh C KOJIJIETaMH,
PYKOBOJCTBOM, KJIMEHTAMH.

OK 05. OcCyIIEeCTBIIATh YCTHYIO U ITMCbMEHHYIO KOMMYHHUKALIUIO HA TOCYJapCTBEHHOM SI3bIKE
C Y4€TOM 0COOEHHOCTEH COLMAIBHOIO M KYJIBTYPHOIO KOHTEKCTA.

OK 06. IIposABIATE Ipa’KAAHCKO-NTATPUOTUYECKYIO MO3HULIHIO, TEMOHCTPUPOBATh OCO3HAHHOE
MOBE/ICHHE HA OCHOBE TPAJUIIMOHHBIX OOIIEYEIOBEYECKUX IIEHHOCTEH, MPUMEHSThH
CTaHJIapThl aHTUKOPPYNIIMOHHOIO TIOBEICHUS

OK 07. CopelicTBOBaTh  COXPAHEHHIO  OKpYXarolled  cpeabl,  pecypcocOepeskeHuIo,
3¢ (EKTUBHO AEHCTBOBATH B UPE3BBIYANHBIX CUTYAIUSIX

OK 08. Wcnonb3oBath cpenctBa (pU3M4eckod KyNbTYpbl Ui COXPAHEHUS U YKPEIUICHHS
3I0pOBbsI B TIpoliecce NPOPEecCHOHATBHON  JESITEeIbHOCTH U MOJIepiKaHue
He00X0IMMOTr0 YpoBHS (PU3HUECKON MOArOTOBIEHHOCTH

OK 09. Vcnonp30BaTh HHPOPMAIIMOHHBIE TEXHOJIOTHH B TPO(PECCHOHATBHOMN NESTETbHOCTH.

OK 10. [Tonb3oBatbes  mpodeccuoHANbHOM — JOKYMEHTAlMeil Ha TOCyJapCTBEHHOM H

HHOCTPAHHOM A3LIKC.

[Tepeuens npodeccoHaTbHBIX KOMITIETEHITUI

Kon HanMenoBaHue BUJIOB I€ATEIHLHOCTH M MPOPECCHOHATBHBIX KOMITETEHIUI

B 1 Opranm3anyss ¥W  KOHTPOJb TEKYyHIed JEATeTbHOCTH COTPYAHHKOB  CITY>KOBI
00CITy’)KHBaHUS U HKCIUTyaTallil HOMEpHOTo (oHIa

IK 3.1. [TnanupoBaTh NOTPEOHOCTH CITY>KOBI OOCTY)KHBAHUS M KCITyaTalli HOMEPHOTO




¢doH]a B MaTEepHAITLHBIX pecypcax U MepcoHae.

IIK 3.2 Opranu3oBbIBaTh ACATEIHHOCTh COTPYAHUKOB CITY>KOBI OOCTYKUBAHUS 1
9KCILTyaTalluu HOMEPHOro (hOHAA B COOTBETCTBUU C TEKYUIUMH IJIAHAMU U
CTaHJapTaMH T'OCTUHHULIBI.

IIK 3.3 KoHTposmpoBaTh TEKYIIYIO 1EATEIbHOCTb COTPYIHUKOB CITY>KOBI OOCITYKUBAHHS 1

AKCIUTyaTaIllii HOMEPHOTO (OH/A JJIS MOAEPKaHUs TpeOyeMOro YpOBHSI KaueCcTBa
00CITyKUBaHUS TOCTE.




CTPYKTYPA U COAEP KAHUE NPO®PECCUOHAJIBHOT'O MOAYJsA
Temarnueckuii nJIad NpohecCuOHAILHOT0 MOIYJIs

Konapl
IIK u OK

HaumeHnoBanus
pazaenon
podeCcCHOHANBEHOTO
MOYJIS

Bcero
JacoB

O0BeM npoheCCHOHATBHOTO MOJYJIS, Yac.

O6yuenue mo MJIK

[IpakTuka

O0beM

oOpa3oBaTenpHON
nporpamMmsl [IM

B tom uncne

TEOPETHYECKOES
o0yueHHs

MIPaKTUIECKHE
3aHATUN

nabopaTopHEIC

padoThI

KypcoBas
pabota
(ripoexr)
CaMOCTOSITENEH
as pabota
Koucynpranuu

[IpomexyTouna
ST aTTEeCTALUS

vii

11

1

2

AN

(9]

(o)

~
oo
O

10

[a—
[a—

12

13

IIK 3.1-3.3
OK.01-10

MJIK 03.01.
Opranuzanus u
KOHTPOJTb
JeSITeIbHOCTH
COTPYJTHUKOB
CITY>KObI
o0OcIy>)KUBaHUS U
JKCILTyaTaIluu
HOMEPHOTO
donna.

471

211

46

38 4

72

180

IIK 3.1-3.3
OK. 01 -10

MJIK 03.02
NHocTpanHbIii
SI3BIK B CITyK0€

00CITyKHBaHHS U
AKCILTyaTaIH
HOMEpPHOTO (poHaa

126

110

104

DK3aMeH 1o
MOJYJIIO

Bcero

605




3.2. Conepxanue 00y4yeHus 1o npohecCHOHAILHOMY MOIY.JII0
MJIK 03.01. Opranu3anusi ¥ KOHTPOJIb J€SITeJIbHOCTH COTPYAHUKOB CJIY:KObI 00 CJIy:KUBAHHUS U IKCILIyaTalluu HOMepHOro ¢onaa.

HaumeHoBaHue pa3jie/ioB

H TeM Yposenn
HpodeccHoRATLHOT0 Conep:kanue y4eOHOTro MaTepHuaJia, JJadopaTopHble padoThI M PAKTHYECKUE 3aAHATHS, O6ner | ocBoeHms
monyas (ITM), BHeayJIUTOPHasA (caMoCTOsATe/bHAs) yueOHas padoTa o0yualommxcs, KypcoBasi padora (IIpoeKT) YACOB
(ecsm mpeayCcMOTPEHDbI)
MEKIUCHUIINHAPHBIX
kypcos (M/IK)
1 2 3
1 cemecTp
Paspea 1. IliianupoBanne noTpedOHOCTH CJIYKOBI 00CTYKUBAHUS M IKCILTyaTAIlMM HOMEPHOTI0 (poH/Ia B MaTepHATbHBIX
pecypcax u nepcoHaje.
MK 03.01. Opranu3anusi 4 KOHTPOJIb 1eSITeJIbHOCTH COTPYJIHUKOB CJIYKObI 00CIY:KMBAHUSA U IKCILIyaTALIUM HOMEPHOI0
donpa.
Conep:kanue
Tema 1.1. Ocobennoctu 1. CtpykTypa city>k0bl SKCIUTyaTallu HOMEPHOIo (OHA. 1
OpraHu3aly padoThl CocraB, ocHoBHble (QyHKIHUU. OCHOBHBIE TEXHOJIOTMYECKHE TOKYMEHTHI, O(OpMIIIEeMbIe B CIyx)0Oe
CIIy>KOBbI 00CITY>KUBAHUS U HOMEPHOTo (oHA: BUJIbl HA3HAYCHHUE, OCOOCHHOCTH O(POPMJIICHHMSL.
dKCILTyaTauud HoMepHoro | 2. [lepconan HomepHoro ¢oHaa.
¢donna. 3amaun, KBaNM(UKALMOHHBIE TPeOOBaHUS, OTBETCTBEHHOCTh 3a KAuyeCTBO BBIMOJHAEMBIX padoT,
IIpaBWJIa MOBE/ICHUS B HECTaHIaPTHBIX CUTYalHsIX.
3. Meroauka omnpeneneHuss YHMCICHHOCTH IIepCOHAaNa CiIyXObl OOCITYy)XKMBAaHUS U OSKCILTyaTalluu
HOMEpPHOTo QoHJIa. 28
4. HopMbl pacxojia YUCTSIIMX U MOIOIIUX CPENICTB.
5. Oxkazanue nepsoii momouu. [IpaBuna noxxapHoii 6ezonacuoctu. [lpaBuna sBakyaruu. Konrpons 3a
colOuroiIeHreM Mep 0e30IacHOCTH IpU paboTe ¢ YOOPOUHBIMH MaTepuallaMy, TEXHUKOM, HHBEHTapeM.
KoHnTpo:b 3a TexHoNoruei oopatieHust ¢ XUAKUMH, TOPOIIKOOOPa3HBIMU U Ieie00pa3HbIMU
YUCTSIIMMU U MOIOIIMMU CPEACTBAMH.
6. BuyTpudupmeHnHble cTaHaapThl 00CITyKUBAaHHSI TOCTEH.
7. JlemoBoe oOmieHne. DTHUKA B STHKET.
TemaTuka NpakTHYECKUX 3aHATHH U J1aDOPATOPHBIX padoT
IIpakTnyeckoe 3anaTue Nel.CoctaBieHne NEPCOHANBHBIX 3a/laHUN TOPHUYHBIM U CyIEpBaii3epam. 4 2




IIpakTnueckoe 3ansaTHe Ne2.OmnpenenaeHre YUCIEHHOCTH PaOOTHHUKOB, 3aHATHIX OOCIYy>KMBaHHEM, B

COOTBETCTBUH C YCTAHOBJICHHBIMU HOPMaTHUBaMHU. 3
IIpakTnyeckoe 3ansitue Ne3. OhopmiieHne KOHTPOJI Ka4ecTBAa YOOPKH HOMEPOB. 2
PeiiTunrosas padora Nel 1
Tema 1.2. [InanupoBanue Conepxanue
MOTPEOHOCTH B 1. 3agaun yuyera M OLEHKM OCHOBHBIX CPEICTB M MaTE€pPUAIbHBIX LEHHOCTEH rocthHulbl. CocTaB U
MaTEPHUAIbHBIX IIEHHOCTAX. | FPYNIMPOBKA OCHOBHBIX cpelcTB. OnieHka MarepuanoB. OCHOBHBIE MOJI0XKEHUS 0 YUETY MAaTEpUAJIOB.
2. loxymeHTanabHOe 0GOpMIICHHE MOCTYIUJICHHS, BHYTPEHHETO MepeMEIICHHs], BHIOBITUSL B PE3yJIbTaTe
peajin3alyy, NepeJayy U CIMCaHHsI OCHOBHBIX CPEJICTB, OTIYCKA MaTepUaJIOB. 30
3. IlonsTHe, MOpAIOK pacyeTa U y4eT M3HOCA OCHOBHBIX CPEJCTB. YUET PEMOHTA OCHOBHBIX CPEJCTB.
[loHsiTHE M NOPSIIOK pacyeTa AMOPTU3ALMOHHBIX OTYUCIICHUII.
4. MuBeHTapu3alus: CYyLIIHOCTb, 3HAa4€HHE, BUMbI, IOPSJOK MPOBEACHUS, JOKYMEHTAJIbHOE
odopmIIeHHE.
TemaTuka NpaKTHYECKUX 3aHATHI H JIa0OPATOPHBIX padoT
IIpakTnueckoe 3ausiTue Ned. [lnanupoBanue MoTpeOHOCTEH B MEpCOHANE C y4ETOM OCOOEHHOCTEH 5
paboThI CITyKOBI OOCITY)KHBaHUS M SKCILTyaTalldd HOMEPHOTO (hOH/IA.
IIpakTnueckoe 3ansitue NeS. Pacuer moTpeOHOCTH B MOCTENBHOM O€nbe, MOJOTEHIaX, MOIOIIMX 4
CPEJCTBaX U UHBEHTApe.
BreaynuropHas (camocrosTenbHas) paboTta
1. CocTaBuTh CX€MY CTPYKTYpBI YIIpaBJICHUS CIYKOOH IKCIUTyaTallul HOMEPHOTo (oH/a.
2. Ilouck Ha caiiTax TOCTUHHULl MAaTEPUATIOB O KOHChEPKAX, MOCHUIBHBIX. 26
3. Ilouck Ha caliTax FOCTUHUI] MaTepuasioB o kareropusix VIP-rocreil.
4. IToarotoBuTh cooOIIEHHE 00 YOOPOUHBIX MaTepuaslaX, TEXHUKE M MHBEHTAPIO MO 33JaHUI0 PEenojaBaTesl.
PeiiTunroBas padora Ne2 1
2 cemecTp
Pasnes 2. Opranusanusi ¥ KOHTPOJIb TEKyIIeH 1esiTeIbHOCTH COTPYAHUKOB CJIYKObI 00CTyKHBAHUS M IKCILIyaTalliH
HOMEPHOro (pOHJA B COOTBETCTBHH € TEKYIIMMHM IJIAHAMM M CTAH/apTaMHU FOCTHHHUIBI /IS NOJAePKAHUS TPedyeMoro ypoBHsl
Ka4ecTBa 00C/IyKMBAHHUS FOCTEN.
MK 03.01. Opranusanusi ¥ KOHTPOJIb AeSITeJIbHOCTH COTPYAHUKOB CJIYKObI 00CTYKMBAHUSA M IKCILIyaTAllMM HOMEPHOI0
(donpa.
Tema 2.1. Opranuzanus Conep:kanue
HOATaKHOT0 00CIyKuBaHUs | 1. YOopka HOMEPOB: MOCIEA0BATEIBHOCTD, ATAIBI, KOHTPOJIb KAYECTBA. 22




HOMepHOTo (QoH/1a
TOCTUHUIIBL.

2. YOopka 00IIECTBEHHBIX U CIIY)KEOHBIX 30H TOCTUHUIIHI.

3. O6cnyxxuBanue VIP-rocteil. BUulibl «KOMIUIUMEHTOBY.

4. Y6opouHble MaTepUabl, TEXHUKA, HHBEHTApPh

5. XpaHeHue UEHHBIX Belllel IPOKUBAIOIIMX. YUEeT U BO3BPAT 3a0BIThIX BELIEH.
Opranu3anus paboThl KaMepbl XpaHeHUs, celipoB B HOMepax U Ha cTolike perucrpauuu. OdopmieHue
3a0BITHIX Bemel. [IpaBuia u cpoku XpaHeHHs 3a0BITHIX Belel, opopMIeHre BO3BpaTa.

TeMaTuka NPaAKTHYECKHUX 3aHATHH M JIa0OPATOPHBIX padoT

IIpakTuyeckoe 3ansaTue Ne6. OdhopMieHHE TEXHOIOTHISCKUX JOKYMEHTOB CITy>KOBI HOMEPHOTO
dbonma.

IIpakTnyeckoe 3ansaTue Ne7. CoctaBiieHrue namMsITKU 10 YOOpKe MOMEIIEHU TOCTUHUIIBL.

IIpakTnueckoe 3ansaTue Ne§. Odopmienne 3a0bITHIX BElIEH.

Tewma 2.2. Opranuzanus
paboThI paue4HON U
XUMYUCTKA

Conepxanue

TpeboBanwus k 6enpto. CTaHIAPTH TOCTHHUYHOTO OCITbS.

MG)K,HYHapOI[HBIe 3HAKHU I10 yXO4Yy 3a TKAHAMU U3 PA3JINYIHBIX MATCPHUAJIOB.

Opranu3zanys padboThl IPa4eyHON U XMMYKUCTKHU B TOCTUHUIIE.

HOprI[OK InpucmMa 1 O(bOpMJ'IeHI/IH 3dKa30B Ha CTUPKY N YUCTKY JIMYHBIX Bemeﬁ IPOXHUBAIOINX.
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TemaTnka NpakTHYeCKUX 3aHATHI M J1a00PATOPHBIX padoT

IIpakTnyeckoe 3ansitue Ne9. PacindpoBka SpiibIKOB TEKCTHIIBHBIX U3JEJINH.

IIpakTnuyeckoe 3ansitue NelQ. OrpaGoTka HaBBIKOB IIpreMa U 0(pOPMIICHHS 3aKa30B Ha CTUPKY U
YHUCTKY JIMYHBIX BEIEH MPOKUBAIOIIUX.

PeiiTunrosas pa6ora Nel

Tema 2.3. O0ecrieueHue
0€30I1aCHOCTH
HpO)KI/IBaIOHII/IX.

Conepxanue

beszomacHoCTh B CpCACTBAX pa3MCHICHUS. Tpe6OBaHI/I}I K CJ'Iy>K6e 0€30ITaCHOCTH T'OCTHHHIIEGI.

Buns! yrpos B roctunune. Kpaxu, 3aXBart 3aJ105)KHUKOB, TEPPOPHU3M.

OcoleHHocTH «OTKpBITOro» JomMa. COBpEeMEHHbIE TEXHOJOTUH, NMPUMEHEHHE TEXHOJIOTUN «yMHBIN»
JOM.

3anmTa NepCcoHaANbHBIX JaHHbIX. KOoMMepueckas TailHa TOCTHHUIIBI.

CucTeMa KOHTPOJIS YIAJICHHOTO JJOCTYIA: BUJIbI, TOPSIOK pa0boThl. [Topsiiok obecnieueHne
CEKPETHOCTH.

12

TemaTHka NpaKTHYECKUX 3aHATHI H J1a00PATOPHBIX padoT

IpakTuyeckoe 3anaTue Nell. CocraBieHne KOHICTITMN O€30MaCHOCTH ISl TOCTUHUIIBI

10




IpakTuyeckoe 3ansaTue Nel2. CocTaBlieHHE CXEMbI CTPYKTYPBI CITY>KObI 0€301TacCHOCTH.

Tema 2.4. CoxpaHHOCTb
MMYILECTBA POKUBAIOIINX

Conepxanue

HpaBI/ma obOecreyeHus COXPAaHHOCTH BEIIeH U HeHHOCTeﬁ IMPOXKUBAOIIHUX B TOCTUHUIIC

BopoBCTBO B rOCTHHHUIIE.

CucteMbl KOHTpOJIs JocTyna B nomMenieHus. CpeacTtBa obecriedeHuss UMYIECTBEHHOM 0e3011acHOCTH
IIPOKUBAIOIIUX.

Cucremsl BueoHaomoaeHus1. CucreMa OXpaHHOW CUTHAJIM3AIUH.

10

TemaTuka NpaKTHYECKUX 3aAHATHH U JIa0OPATOPHBIX padoT

IMpakTnyeckoe 3ansiTue Nel3. CocraBieHue nporpaMmMbl TPOTUBOJAEHCTBUS BOPOBCTBY B TOCTHHHUIIE.
OTtpaboTKa HaBBIKOB OOIICHMSI C TOCTSMU IPH BOZHUKHOBEHUH PA3JIMYHBIX YIPO3.

Pa3neu 3. TexHoJiorusi BHINOJHEHUS] YOOPOUHBIX padoT U NMpeAoCcTaB/IeHNe YCJIYr MUTAHUS B HOMepax

Tema 3.1 Texnosorus
BBITIOJTHEHUS Pa3IIUIHBIX
BUJIOB YOOPOUHBIX paboT

Conep:kanue

[TogroToBka K y6opKe rocTeBblXx HOMEPOB: paclpe/iesieHUe epcoHasna, CTaTyc HOMEPOB,
04epeJHOCTb YOOPKH.

Y60pKa rocteBbIX HOMEPOB, TUIIbl yOOPOK

Y6opKa TOCTMHHWYHBIX HOACO6HBIX " BCIIOMOT'aTeJIbHbIX HOMeH_[eHPIfI

TeMaTuka NPpaAaKTHYECKHUX 3aAHATHH U JIa0OPATOPHBIX padoT

IIpakT4yeckoe 3anaTue Ne14

M3ydyeHue pa3HOBUAHOCTEN 3aBTPakoB. 0TpaboTKa HAaBbIKOB COCTAaBJIEHUsI KapT 3aKa3a Ha
3aBTpaK-06e/-y>kKHMH B HOMep. OTpaboTKa HaBbIKOB MIpUeMa 3aKa3a Ha YC/yTry NUTaHUs B
HoMmepe. CemuHap Ha TeMy: «[IpegocTaByieHMe YCAYTY IUTAHUA B HOMEpPax»

PeiiTunroBas pabora Ne2

3 cemecTp

Tema 3.2.IlpegocraBienue
yCIyTH MUTaHUS B HOMEPAxX

Coaepxanue

XapaKTepUCTHKaA CayK0bl room-service

0Ocob6eHHOCTHU OCHaAlll€eHUA CJIy>K6bI room-service

O0s3aTeIbHBIC Ay IUTOPHBbIE Y4eOHbIC 3aHATHSA M0 KypCcoBoii padore

1. Boibop Tembl KypcoBoit paboThI

2. OcHOBHBIE TpeOOBaHMS K 0(OPMIICHHIO pabOThHI

3. OcHOBHBIE TpaBUIa MPEACTABICHUS BBEJCHUS U MOHATHITHOTO anmapara.

4. OcHoBHbIE TpeOOBaHMsI K HAMMCAHUIO MEPBOM TEOPETUUECKOH TIaBbl KypcoBod paboThl. [IpaBumiia M3Nn0XKeHHUsS M NPEICTaBICHUS

11
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Marcpuaia.

PeiitunroBas padora Nel 1
Tema 3.3 CoaepkaHue
OpraHHfaHH’I W KOHTPOJIb | Opragpsanus ¥ KOHTPOIIb TEKYHIEH AESTEILHOCTH COTPYAHUKOB CIIYKOBI 00CITyKMBAaHUS U
TCKYIICH NEATEILHOCTH SKCIUTyaTaluk HOMEPHOTo (POHIA B COOTBETCTBUM C TEKYLIMMH IUIAHAMH M CTAHAAPTAMM TOCTUHHMIIBI Ha
COTPYTHUKOB CILyKObI AHTJIMHCKOM SI3BIKE.
oOcTy>)KUBaHUS U
JKCIUTyaTallui HOMEPHOIO 11
($oH/1a B COOTBETCTBUU C
TEKYIIMMH IJIAHAMH H
CTaH/IapTaMU FOCTUHUIIBI
HAa aHTJIMKCKOM S3BIKE.
PeiiTunroBas padora Ne2 1
Y4yeOHasi NnpaKkTHKA
Buabl patdor
1.O3HaKoMIIEHHE CO CTaHAapTaMU OOCITY)KMBaHUS B TOCTUHUIIE
2. Uzydyenue paboThl opuca aIMUHUCTPATUBHO-XO3IHCTBEHHON CITYKObI
3. OBnaseHre NpakTUUYECKUMU HaBbIKaMU CylepBaiizepa, KoopJuHaTopa
4. OcyIiecTBIeHNE KOHTPOJIA HaJ Ka4ecTBOM yOOpKM W TpaBHia MpHEMa TOCTEBBIX HOMEpPOB, NMPOBEPKA CAaHUTAPHOTO COCTOSHUS
HOMEPOB, CITY>KEOHBIX U OOIIECTBEHHBIX MTOMEIICHUI B COOTBETCTBUHU CO CTaHAAPTaMH O0OCITY>KUBaHUS
5. TlpoBenenue npruemMa U MHBEHTAPHU3AIUH TOCTUHUIHOTO OelTbst
6. [IpoBeneHue pa3aM4HbIX BUJIOB YOOPOUHBIX paboT 72

7. OdopmneHne TOKyMEHTOB Ha 3a0bIThIE BELTH

8. KoHTpOJIb COXpaHHOCTH MPEIMETOB HHTEPhEpa HOMEPOB

9. Ucnonp3oBanue B pabOTe 3HAHUIM HHOCTPAHHBIX SI3bIKOB

10. OxazaHue nepCcoOHANBHBIX U JOMOIHUTENBHBIX YCIYT TOCTIM

11. I[IpuMeHeHHEe MarHUTHBIX KapT OT TOCTHHHYHBIX HOMEPOB, MpOo(deccCHOHAbHOE 000pYAOBaHUE, MHBEHTAPh, MPOTHBOIOKAPHOE
o0opynoBaHue

12. TlpenocraBieHune yCIIyr XpaHeHUs [IEHHBIX Bellel (KaMepbl XpaHeHUs, CeH(bI U IETO3UTHBIE STYCHKH )

13. OdbopmieHne TOKyMEHTAIMK Ha XpaHEHUE IIEHHBIX BEIIEH MPOKUBAIOIITIX

12




14. ObopmiieHre aKTOB ITPH BO3MEIIEHUH yIllepOa WIIA MOPYH JTUYHBIX BEIIeH rocTei

15. O3HakoMJIeHHE ¢ cUCTeMOM ceiipoBOro xpaneHusi U coOIr0eHeM 0e30MacCHOCTH B TOCTHHHMIIE U CTaHAApTaMH HCIOJIb30BaHUS
JICTIO3UTHBIX STYECK, HHIMBUyaTbHBIX CEH(OB, XpaHEeHUs Oaraxka B KaMepax XpaHCHHUSI.

16. O3HaKOMJICHHE C TEXHUKOW 0€30MTaCHOCTH M OXPaHOM Tpy/ia pH paboTe ¢ 000pyA0BaHHEM

17 CocTaBiieHre aKTOB Ha CIIMCAHUE MHBEHTAPsl U 000pyI0BaHUS

IIpousBoacTBeHHAS MPAKTHKA
Buabi pador
1. O3HakoMJIEHHE C OpraHu3aIueld XpaHEeHUs IIEHHOCTEN MPOKUBAIOIIIUX
2. llpoBeneHne MNPUEMKHA U OICHKH KadecTBa YOOPKHM HOMEPOB, CIYXKEOHBIX IMOMEIICHWH W TIOMEUICHWH O0O0IIero
MOJIb30BaHUS.
3. TIpoBeneHue KOHTPOJISI TOTOBHOCTH HOMEPOB K 3aCEIICHUIO
4. OdopmieHre TOKyMEHTOB O IPHUEMKE HOMEPOB U IIEPEBOAY TOCTEH U3 OJHOTO HOMEpa B APYToi
5. OdopmiieHre O6J1aHKOB 3aKa30B M KBUTAHIIMI HA OKa3aHUE JIOTOJHUTEIBHBIX YCIYT 0 CTHPKE W YUCTKE OJCIKIBI U JIP.
6. OcymiecTBiIeHHE KOHTPOJISI HCTIOIB30BAHUS MOIOIINX U YUCTAIINX CPEACTB, HHBEHTAPs, 000PYAOBaHUSI.
7
8

Benenue ydera 3a0bIThIX BELICH. 180
Pabora ¢ mpochbaMu 1 kamo0aMu TOCTEH.
9. OdopmiieHre aKTOB aKTUPOBAHUS YTEPSIHHON WIJIM UCTIOPYEHHON TOCTHHUYHOM COOCTBEHHOCTH
10. 3anonHeHre JOKYMEHTOB 10 COOTBETCTBHUIO BBIMOJIHEHHBIX PaObOT CTaHIapTaM KavyecTBa
11. TIpoBeneHre HHCTPYKTaXka MEePCOHANA CIYKObI M 00yUYaIONINX 3aHATUH.
12. Odpopmienne 651aHKOB 3aKa30B M KBUTAHIIMI Ha OKa3aHUE MEPCOHAIBHBIX YCIYT
13. OdopmiieHre OTYETHOM TOKYMEHTAIIUN
14. UadpopmupoBanue mnoTpeOuTenst O MpaBuiaX OE30MaCHOCTH BO BpeMsl MPOKUBAHHS B TOCTUHHUIAX U TYPUCTCKUX
KOMILJIEKCaxX
15. OdpopmieHne akToB Ha CIIHCAHUE MAJIOIICHHOT'O HHBEHTapA
KoncyabTanun 4
Oo6si3aTenbHas Harpy3ka | 211
IIpomeskyTouHas aTTecTALMS 4
Hroro | 219
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MJIK 03.02 MHocTpaHHBIH SI3BIK B CJIyk0e 00CIyKMBAHUS U IKCILIyaTAMH HOMEPHOro (oHaa

HaumeHoBaHue pa3jie/ioB

H TeM YpoBeHb
IPOdeCCHORATBHOID Coaepxxanue yueOHOro MaTepuaJa, jaboparopHblie padoThl M NPAKTHYECKHE 3aHATHA, O6nen | ocBoeHms
Moayas (IIM), BHeAayJIMTOPHAs (CAaMOCTOSITe/IbHAS) yueOHas padoTa 00y4aouuxcs, KypcoBasi padbora (IpoeKT) YACOB
T — (ecs1u mpegyCMOTPEHBI)
kypcoB (M/IK)
1 2 3
2 cemecTp
MK 03.02 UHocTpaHHBII A3BIK B CJIy:K0e 00CTy:KUBAHUS U IKCILIyaTAlluM HOMePHOro oHaa
Paznea 1. IlnanupoBanne noTpedOHOCTH CJIYKOBI 00CAYKUBAHUA M IKCILIYaTAllUM HOMEPHOT0 (pOHIa B MaTepHAIbHBIX
pecypcax u nepcoHase
Tema 1.3. Opranuszanus TemaTuka NpakTHYeCKUX 3aHATHH M J1a0OPATOPHBIX padoT D
ACATCIILHOCTH IlpakTuyeckoe 3ansitrue Nel.BBeenue neKCHKH, 3aKPEIJICHUE B YIPAKHEHHSIX 2
COTPYIHUKOB CITyKOPI IpakTuyeckoe 3anaTue Ne2. Urenue u nepesos tekcra -Housekeeping”. Bompock 1 OTBETHI 110 2
00CITyKHBAHHS U COJZIEP/KAHUIO TEKCTA. 12
OKCILTyaTaltiu HE’MGPHOFO IIpakTuyeckoe 3ansaTue Ned. Pazputrie HaBBIKOB YCTHOM pedd. BolllonHeHUE yripaXHEHUH ¢ 11 2
(bonna na aHrIMHCKOM MCI0JIb30BaHUEM JIeKCUKU. COCTaBIeHUE TMAJIOTOB.
ABIKE. Peittunrosas pa6ora Nel 1
IIpakTnueckoe 3ansTue Ne4. Berpeua, oOcimyxuBanue rocreil u npoianue. BBeaeHue u 3akperuieHue 12 2
JIEKCHUKU.
IIpakTyeckoe 3anaTue NeS. [IpakTuka ycTHON peun. J[naaoru Mexxay COTpyIHUKAMH O 11 2
CIIYYMBIIHXCS] COOBITUSAX BO BPEMSI CMEHBI.
PeiiTunroBas pabora Ne2 1
3 cemecTp
Pazgesn 2. Opranmsanusi M KOHTPOJIb TeKyLIeH JesiTeIbHOCTH COTPYAHHKOB CJIYXKObI O0CIYyKHBAHHS M IKCILIyaTalluH
HOMepHOro (GoHIAa B COOTBETCTBUH € TEKYIIMMH IUIAHAMHU M CTAHAAPTAMHU IOCTHHMIBI VI NOJAepPKAHUS TPedyeMoro ypoBHsl
Ka4ecTBA 00C/1y:KMBAHUS TOCTEM.
Tema 2.5. Opranuzamus u TemaTnka NpakKTHYECKUX 3aHATHI U J1a00PATOPHBIX padoT
KOHTPOJIb TEKYIIEH IIpakTyeckoe 3ansaTHe Ne6 BeeeHue JIEKCUKH, 3aKPETVIEHUE B YIPAKHEHUAX 10 2

JCATCIIBHOCTH
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COTPYIHUKOB CITy>KObI Pa3BuTHe HaBBIKOB YCTHOM pedr. BBINOIHEHNE YIIPaXXHEHUM € MCIIOJIB30BAHUEM JIEKCUKHU.
o0CITyKUBaHHS U IIpakTHyeckoe 3ansaTre Ne7 BoinoaHeHre ynpaKHEHUH ¢ UCII0JIb30BaHUEM JIeKCUKU. CocTaBiieHue 7
OKCILIyaTallid HOMEPHOTO | qHajoroB.
(hoHza B COOTBETCTBHH C PeiiTunroBas padora Nel 1
TEKYLIMMH IIJIaHAMU U
IIpakTnyeckoe 3ansiTe Ne§ OO011eHNe ¢ THOCTPAHHBIMU F'OCTSAMU IPH BOSHUKHOBEHUHU YIpo3, B
CTaHAApTaMH F'OCTUHUIIBI . 10
N Ype3BbIYANHBIX CUTyalMsX. BBeeHUe U 3aKpeIuieHne JIEKCUKHU.
Ha aHIJIMICKOM S3BIKE.
IIpakTnyeckas padora Ne9 . 8
BrinonHenue ynpaxxHeHU! U1 3aKpeIlIeHUs JIEKCUKU. Pa3BUTHe HABBIKOB YCTHOU PeUH
IIpakTuyeckoe 3ansaTue Nel0 IIpaktuka ycTHON peun. Juanoru Mexay COTpyIHUKAMU O 7
CJIYUUBIIMXCS] COOBITUSAX BO BPEMsl CMEHBI.

BreaynutopHas (camocrosiTenbHas ) padoTta
1. CoctaBuTh TaOJIUIy IO OCHOBHBIM CPEJICTBAM FOCTUHHIIBI. 4
2. N3yunTh TOKYMEHTALMIO, HEOOXOJMMYIO IPH MPOBEJICHUN MHBEHTAPU3ALUU

PeiiTunroBas pa6ora Noe2 1

KoHncyabTanuu

Bcero 126

Hroro yacoB no moayJaw | 605

AynuTopHas Harpy3ka | 573

IIpakTnyeckue 3ansitusi | 150

Y4yeOHasi NpaKTHKA 72

IIpounsBoacrBenHasi npaktuka | 180
CamocrosiTesibHas pabora 4
Koncyapranumn 10
IIpoMe:xxyTOYHAsSI aTTECTALUA 10
IK3aMeH 110 MOAYJII0 8

Jlj1s XapaKTepUCTUKU YPOBHSI OCBOEHMSI y4eOHOT0 MaTepHalia UCIOIb3YIOTCS ClIeAytolne 0003HAUeHUS:

1 — 03HaKOMUTENBHBIN (BOCIIpOM3BeACHNE HH(OpMAINK, y3HaBaHUE (paclio3HaBaHKeE), 00BbSICHEHNE paHee U3yUYeHHBIX 00BEKTOB, CBOMCTB U T.I1.);
2 — penpoIyKTUBHBIN (BBIMOIHEHHUE JEATENILHOCTH MO0 00pa3ily, MUHCTPYKIMH WU MO pyKOBOJCTBOM);

3 — IPOAYKTUBHBIN (CaMOCTOATENbHOE IJITAHUPOBAHUE U BBIIOJIHEHHUE ACATEIHLHOCTH, PELICHNE MPOOIEMHBIX 3a/1a4).




4. YCJIOBUA PEAJINBALINUA ITPOT'PAMMBI IPO®ECCHUOHAJIBHOI'O MOAYJIA

4.1. TpeOoBaHMA K MaTePHAJIBHO-TEXHHYECKOMY 00ecneYeHH 0

VY4eOHble KAOWHETBI:

1) unoctpanHoro s3eika (JIunradonunas nadoparopus);

2) NpaBOBOIO ¥ JOKYMEHTALIMOHHOTO 00€CIICYEeHUs YIIPaBICHHUS;

4) NHXEHEPHBIX CUCTEM MOCTUHULIBI U OXPaHbl TPY/1a;

5) 6e30MacHOCTH KU3HEAEATEIbHOCTH.

TpeHuHTOBBIE KAOWMHETHI/ JIabapaTOpUu:

1) naGoparopun «ABTOMAaTU3MPOBAHHBIX HH()POPMALMOHHBIX CHCTEM», «YueOHas
Oyxraiarepus»

2) TOCTUHUYHBIA HOMED.

OO6opynoBanune yueOHOro KaOMHeTa M padOYNX MeCT KaOnHeTa:

- IOCAJIOYHbIE MECTA 10 KOJMUYECTBY 00yJaroIuXcs;

- pabouee MeCTO IpernoaBaTers;

- 000py1I0BaHNE U TEXHOJIIOTHYECKOE OCHALIIEHUE PA0OYMX MECT:

- CIIpaBOYHas U HOpPMaTUBHas JOKyMEHTaIus, 00pa3libl OJaHKOB-3aKa30B, aKTOB, aHKET,
JIOTOBOPOB

KOMIUIEKT OJIJaHKOB JIOKYMEHTALINH;

- KOMIUIEKT y4e0HO-METOANYECKON JOKYMEHTALUH;

- HaIJISTHBIC TOCOOUSs (00pa3ibl 3asBOK, JOTOBOPOB U T.1I.)

TexHuueckue cpencTBa 00ydeHus:

tenedoH, pakc, KOMIBIOTEPHI, IPUHTEP, CKAHEP, TPOTPAMMHOE 00eCTIeYeHne O0IIero u
npodecCHOHATBLHOI0 Ha3HaYeHUs, IHTepHeT, KOMIUIEKT y4eOHO-MeTOJMUECKON JOKYMEHTAIUH.

B xabuHeTe HHOCTPAHHOTO SI3bIKA UMEETCS MOJIHBIM KOMIUIEKT CPEACTB O0yUeHUs B BUJIE
y4eOHbIX KHUT JUId Kypca HMHOCTPAHHOIO Ss3blKa MO IporpamMMme IaHHOTO TuUHa Y4eOHOro
3aBE/ICHUS:

- y4eOHHUKH (TI0 KOJIMYECTBY 00y4aroIIuXcsl B TPyIIIe);

- CJIOBapH (JIBYSI3BIYHBIE, 110 KOJIMYECTBY OOYUaIOLIUXCS B TPYIIIE).

B kaOuHere mpenycMOTpeH JOCTaTOYHBIM KOMIUIEKT METOJIMYECKOH JHUTepaTypsl Uis
npenojaBaresnis, BKIIOYAIOIUN CHEMUAIbHYI0 METOJIMYECKYI0 JIUTEpaTypy, MpOorpaMMbl
0o0y4eHHs] MHOCTPAHHOMY S$3BIKY B JIaHHOM Y4e€OHOM 3aBEICHUH, CIPABOYHYIO JUTEpaTypy
JIMHTBUCTUYECKOTO XapakTepa, 00pa3oBaTeNbHbIM CTaHAAPT M0 HHOCTPAHHBIM SI3bIKaM, MacIoOpT
KaOMHeTa.

[lepeuens cpencTB 00yueHUs: KOMIBbIOTEPHI, BUACOMArHUTOPOH, ayAUO — MY3bIKaJIbHBIN
LIEHTP, KONMMPOBAIbHBIA anmapaT, ckaHep, (pakCUMWJIBbHBIM ammapar, aBTOOTBETYMK, MPHHTED,
MJIOTTEpP, CHENUaTu3UpOBaHHAs MeOenb, crnenuaibHoe obopymoBanue (modem, smart U T.1.),
KOMIIBIOTEPHBIE IPOTPaMMBbl

TexHunueckue cpeacTBa 00yueHUs: MyJIbTUMeIUITHOE 00opyaoBanue, [TK

Ob6opynoBanue 1adopaTopun U pabounx MecT JadopaTopun «ABTOMATU3UPOBAHHBIX
MH(OPMALIMOHHBIX CUCTEMY, «YueOHas OyXxranTepus»:

-APM-nipenonaBarerns;

-APM-cTynenra;

- BBIUMCIIUTENIbHBINA OJI0K

-KOMILJIEKT UHTEPAaKTUBHOT'O 000pYI0BaHUS

-HOYTOYK

-CTOJI MOOMJTBHBIM KOMITBIOTEPHBIN

- KOMIUIEKT y4e0HO-METOAMYECKIX MaTepPHAaJIOB.



Tpenunrosslii kabuHeT: ['OCTUHUYHBIN HOMED (CTaHIAPTHBIN C IBYMSI KPOBATSIMH )

OCHOBHOE U BCIIOMOTATEIbHOE TEXHOJIOTHYECKOE 000pyJOBaHHE

Ne n/m | HaumeHnoBanue 000py1oBaHus Kon-Bo enunuir Ha 15 pabouux mect
1. | KpoBatbk oiHOMECTHas 2 wr.
2. | IlpukpoBaTHbIe TYMOOUYKH 2 1IT.
3. | HactonbHas JamIa (HamonpHBIH | 1 mT.
CBETHJIBHUK)
4. | bpa 2 1IT.
5. | Munu — 6ap 1 .
6. | Cron 1 wrT.
7. | Kpecino 2 1IT.
8. | Cryn 1 .
9. | 3epkaiio 1 .
10. | xad 1 wr.
11. | Tenedon 1 mr.
12. | BepxHuii CBETUIILHUK 1 .
13. | Kongunuonep 1 .
14. | TeneBuzop 1 .
15. | 'magunpHas qocka 1 .
16. | YTror 1 mr.
17. | JymeBas kabuHa 1 mr.
18. | Yuuras 1 .
19. | PakoBuHa 1 wr.
20. | 3epkayio B BAHHOW KOMHATE 1 .
HNucTpymeHT, npucnocoOsieHust, MPUHAJIeKHOCTH, MHBEHTAPh
Ne ni/m HaunmeHnoBanue HHCTpyMEHTA, Kon-Bo enunwil Ha 15 pabouux mect
MPUCTIOCOOICHUI, UHBEHTAPS U APYTUX TS T
cpencTs o0y1enus VHIUBHUIYaJIbHOTO IPYIIIOBOIO
110JIb30BAHUS WCTIOJIH30BaHUSI
l. Opnesno 2 wrT. 2 wrT.
2. [Tonymka 2 1WrT. 2 mIT.
3. [TokpeiBasio 2 1IT. 2 1IT.
4. KomrmiekT moctensHOTO O6€bs 2 . 4 1.
5. [ITopsl 2 1WT. 2 1IT.
6. HanonbHoe mokpeiTHe 1 mr. 1 .
7. YKOMIUIEKTOBaHHAs TEJIE)KKA TOPHUYHOU 1 mr. 1 mr.
8. Epmuk nig ynurasa 1 mr. 1 .
9. Benepko mist mycopa 1 . 1 .
10. Jlep>kaTelnp A1 TyaJleTHOM Oymaru 1 mr. 1 mr.
1. Crakan 2 T. 2 IT.
12. [TonoTrenue nns nuua 2 wrT. 2 .
13. TlonoreHite g Tena 2 IIT. 2 IT.
14. [Tonorenue ns Hor 2 1T. 2 1IT.
15. Canderka Ha paKOBUHY 2 1IT. 2 1mT.
16. [TonoreHiie KOBpUK 1 . 1 .
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17. [TapdromepHO-KOCMETHYECKHE 2 KOMILUIEKTa 15 KOMIIJIEKTOB
MPUHAIJICI)KHOCTU

18. IIsuiecoc 1 mT. |
LIIT.

4.2. UaopmannonHoe odecnevyenne 00y4eHus

1. Arabexsn W.I1., Aarnuiickuii 361k it cepsl oocmyxuBanus / Aradexsn WL.II. - M. :
[Ipocmekr, 2017. - 248 c¢. - ISBN 978-5-392-23324-3 - Tekcr : anektponssii // OBC
«Koncynprant crynenta» : [caiit]. - URL :http:// mwww. studentlibrary.ru/ book/ ISBN
9785392233243 .html (mara oopamenus: 28.10.2019).

2. TIlotamoBa WM. M. OpraHuzainust ¥ KOHTPOJIb TEKYIIEH AeATEIbHOCTH pPaOOTHUKOB
CIIy’kObI OOCITYXMBaHUSI U SKCILTyaTallud HOMEPHOro (oHMAa: YUeOHUK AJS CTYI. YUPEeKICHUI
cpen. mpod. obpazoBanus - 2-¢ u3a. —M.: U3natenbekuii neHTp «Akagemusi», 2018 — 320 c.

3. Tumoxwuna, T. JI. ['ocTuanuHas uHIyCTpHs [DNeKTpOHHBIN pecypc]: yueOnuk aus CI1O
/ T. JI. Tumoxuna. — M.: UsnmatensctBo IOpaiit, 2017. — 336 c¢. — (IIpodeccronansnoe
oOpa3oBanmne). — Pexum poctyma: https://biblio-online.ru/viewer/gostinichnaya-industriya-
422356#page/1

JonosHUTEILHAS JIUTEpPaTypa:

1. Kyuepenko, M. M. Texuosorusi ympaBjeHUsI TEPCOHAJIOM W OpraHU3alMs Tpyaa Ha
OPEINPUATHIX TOCTUHHYHOTO M TYPUCTCKOro Ou3Heca: ydeOHOe mocoOue aiisi CTYIEHTOB-
OakayaBpoB, OOYYAIOMIMXCS 10 HANpaBJIeHUAM MOATOTOBKU «Typusm», «['OCTHHHYHOE NIEI0»,

«Menemxkment» / WM. M. Kyuepenko. — Kpacnonmap, CaparoB: IOXHBIH HHCTUTYT
MenemxmenTa, At [lu Op Meaua, 2017. — 171 ¢. — ISBN 978-5-93926-304-7. — Tekcr :
ANEeKTPOHHBIH // DnekrpoHHO-OuOmmoteunas cucrema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/72410.html

2.Marsuenko, JI. M. MHocTpaHHBIN S3bIK: Teopus W MpakTuka. MTorosas arrecrauus mo
JTUCLUIIIMHE: ydeOHo-MeToaudeckoe mocodue / JI. M. Marsuenko, B. I'. Hectepenko. —
CaparoB: By3oBckoe obOpazoBanue, 2018. — 43 c¢. — ISBN 978-5-4487-0288-4. — Tekcr :
ANEKTPOHHBIA // DnextpoHHO-OMOmmMoreuHass cuctema [PR BOOKS : [caiitr]. — URL:
http://www.iprbookshop.ru/76827.html

4. Tumoxuna, T. JI. [ocTuHIYHEII cepBuC [DnekTpoHHBIN pecypc]: yuedbnuk mist CITO / T.

JI. Tumoxuna. — M.: MzmarensctBo HOpaiir, 2017. — 331 c. — (IIpodeccuonanpnoe
oOpazoBanue). — Pexum goctyna: https:/biblio-online.ru/viewer/gostinichnyy-servis-
403932#page/1

3. OBuapenko, H. II. Opranuszanus rocTHHUYHOTO Jiena : yuebHoe nocodue Juist 0akanaBpoB
/ H. IT OBuapenko, JI. JI. Pynenko, . B. bapamok. — M. : JlamkoB u K, At IIlu Op Menua,
2018. — 204 c¢. — ISBN 978-5-394-02514-3. — TekcT : 3JIEKTPOHHBIH // DIEKTPOHHO-
onbmmoreunas cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/75213.html
HopMaTuBHO-paBoBasi JOKYMEHTaMA

1. Odpurmaneuseiii caitt KorncynsTanT tuttoc [OnekTpoHHsbIid pecype]:  Ilpasuma
IPEOCTaBIICHUS] TOCTUHUYHBIX YCIyT ( mocienHss peaakuus 9 oktsaops 2015.Ne 1085 Mocksa).
Pexwum nocryna: http://www.consultant.ru/

2. Opunmansubil cailT KoncynpranT mimtoc [DnekTpoHHbIi pecype]:  deaepanbHblid
3akoH « O0 ocHOBax TypUCTCKOI nesrenbHOcTH B Poccuiickoit denepannn» ot 24.11.1996(Ne
132-®3 nocnenusis penakuus). Pexum nocryna: http://www.consultant.ru/

3. OdummansHsenii caiit KoncynpranT mmoc [Dnexkrporssiid pecype]:  ['OCT P 51185-2014
«Typucrckue ycayru. Cpenctsa pazmenienus. Oouue tpedoBanus». Pexum nocryna:
http://www.consultant.ru/
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4. Odunmanbubeiil cailt KoHcynbTanT mimtoc [DneKkTpoHHbIH pecypce]:

ITpukaz Ne 86 ot 21

utoiisg 2005 roga «OO0 yTBEP)KIEHUH CUCTEMbI KJIaCCU(DHUKAIIMY TOCTUHHMII M IPYTUX CPEICTB
pasmemenus». Pexum nocryna: http://www.consultant.ru/

Ilepuoauyeckune u3aaHusi
1. «'ocTHHHUYHOE €TI0

Paznmen: Chepa oOciayxuBaHUS.

rocrenpunmctBa 1 Toproeiu (HORECA).
2. «Mapkerunr B Poccun u 3a pyoexom». UznatensctBo «PUHIIPECC).
3. «MenemxMmeHT B Poccun 1 3a py6exomy. M3natensctBo «DuHIpecey.

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA .
IMPO®ECCHUOHAJBHOI'O MOAVYJIA (BUAA TIPOPECCHOHAJBHOU

AEATEJIBHOCTH)

N3parensctBo: Mnaycrpus

Kon u HAUMEHOBaHHUE
MpoECCHOHANIBHBIX W OOIIHX
KOMIIETCHIIHH, (OPMHUPYEMBIX B
pamMKax MOIYJIs

Kpurepnn onenku

MeTtoibl OLIEHKH

IIK 3.1. [lmanupoBaTh
NOTpeOHOCTHU CITY>KOBI
00CTyXUBaHUS U SKCIUTyaTalluK
HOMEPHOT'0 donna B
MaTepHalbHBIX  pecypcax |
HepCcoHale.

I[IK 3.2. OpraHu3oBbIBaTh
JeSITeIbHOCTD COTPYIHUKOB
CIykObl ~ OOCIIy)KMBaHHUsI U
HKCIUTyaTal[H HOMEPHOT'O
dboHZAa B  COOTBETCTBUH C
TEKYLLIUMHU IUTaHAMU u

CTaHJapTaMU rOCTUHHIBI.

I[IK 3.3. KonTponupoarb
TEKYIIYIO JIESITEIbHOCTh
COTPYJIHHKOB CITYXKOBI
00CITYKUBAHUS U IKCILUTyaTalllH
HOMEPHOTO dbonma TSt
MOIJIEPKaHUS Tpedyemoro
YPOBHS KauecTBa

00CTyKUBaHUS TOCTEH

— TOYHOCTb pacueToB
IIPOU3BO/ICTBEHHBIX
IIOKa3aTeei, IIPaBUJIbHBIN
BBIOOp METO/IMK pacyera;

— IIPaBWIBHOCTh  BBIOOPA,
odopmiieHHs 0JIaHKOB;
MIPaBWIbHOCTb, TOYHOCTb
pacueToB oTpeOHOCTH B
HMHBEHTape, PacXOIHbIX
MaTepHanax;

- IPaBWIBHOCTh  pacuera
noTpeOHOCTH B TPYAOBBIX
pecypcax;

— NPaBUIBHOCTb
cocTaBieHHUsl rpaduka BbIXOAA
Ha paboTy;

- aJIeKBaTHOCTh
pacnpeneneHus
MIPOU3BOJICTBEHHBIX 3a/laHui
YPOBHIO KBaJTM(PHUKAILMU
MepcoHana;

— MPaBUIBHOCTD
COCTaBJICHUS JOJKHOCTHOM
WHCTPYKIINH;

- aJIeKBaTHOCTh

NPEIIOKEHUN 110 BBIXOLY U3
KOH(MJIMKTHBIX CUTYaIUi;

— aJIcKBaTHOCTh
MPEIIOKEHU N 1o
CTUMYJIMPOBAaHUIO
MOJYMHEHHOI'0 TIEPCOHAIA;

— NpaBUIBHOCTh  BbIOOpa
croco0oB u bopm
MHCTPYKTUPOBAHHUS [IEPCOHAIA;

— aJIcKBaTHOCTB,

Tekyuuii KOHTPOJIb:
HKCIEpTHOE HaOII0ACHUE

M OLEHKa B Mpolecce
BBITTOJTHEHUS:
- 3aJaHuN Jinic: |

IIPAKTUYECKUX 3aHATUM;
- 3aJaHuil 1o y4yeOHOU U

IIPOU3BOICTBEHHOMN
MIPAKTHKaM;

- 3aJaHuN TS
CaMOCTOSITENIbHOM pabOTHI.
OKkcnepTHas OILICHKA
3aIUTEI KYpCOBOM
paboTHI.

IIpome:xyTouHas
aTTrecTanms:

JKCIEPTHOE HaOJI0ICHHE
Y OLICHKA BBITIONTHEHUSI:

- INPaKTHUYECKUX 3aJaHul
Ha 3adeTe/sK3aMeHEe 1O
MJIK;

- BBIMIOJIHGHUS 3aJlaHui
HK3aMeHa M0 MOYJIIO;

- DKCIIEpTHAasl  OLIEHKa
3allUTBl  OTYETOB IO
yueOHOM u
MPOU3BOJACTBEHHOMN
MpaKTUKaM.
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http://www.consultant.ru/

ONTUMATHHOCTh BBIOOpaA
CIIOCOOOB JIEMCTBUIM, METOJO0B,
TEXHUK, IOCIIEJOBATEIbHOCTEH
JNEUCTBUM  IIpU  IIPOBEICHUHU
oOydyeHuss Ha paboueM MecTe,
IIPOBEJIEHUU  MacTep-KJIaccoB,
TPEHUHIOB;

— TOYHOCTb, aJCKBATHOCTH
BeIOOpa ¢GOpM U  METOJIOB
KOHTPOJISI KAYECTBA BHITIOJIHEHUS
paboT nmepcoHanom;

— aJICKBaTHOCTb
NpeJI0KEHU I o
MPEAYNPEKJACHUIO BOPOBCTBA B
TOCTUHMIIE;

— COOTBETCTBUE  MOPsIIKA
MPOBEACHUSI  MHBEHTapU3ALHU
JENCTBYIOIIUM IIpaBUiIaM;

— aJICKBaTHOCTh TTOBEICHUS
npu BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYALIN;

- aJIeKBaTHOCTb MCIOJIb30BaHUs
npodeccnoHaTBEHOM
TEPMUHOJIOTMM HAa WHOCTPAHHOM
SI3BIKE;

- BIIaJICHUE JIEKCUYECKUM U
rpaMMaTHY€CKUM MUHUMYMOM;

- JIOTUYHOCTh  IOCTPOEHUS
JUAJIOTUYECKOT0  OOIIeHHs] B
COOTBETCTBUU c
KOMMYHHKaTUBHOM 3aJa4eil;

- JIEMOHCTpPALIMS yYMEHUS
pEYEBOro  B3aMMOJICUCTBUS  C
MapTHEPOM: CIIOCOOHOCTh
HayaTh, MOIePKaATh "
3aKOHYUTH Pa3roBOpP;

- COOTBETCTBHE JIEKCUUYECKHX
€IUHULl U  TpaMMaTUYECKHX
CTPYKTYP MOCTaBJIEHHON
KOMMYHUKATUBHOM 3aJ1a4e;

- JIOTUYHOE MIOCTPOEHUE
MOHOJIOTHYECKOTO
BBICKA3bIBAaHUSA B COOTBETCTBUH
C KOMMYHUKAaTMBHOM 3aJaye,
chopMyTUpPOBAaHHON B 3aJaHUU;
— YMecTHOE
WCTIONB30BaHUE  JIEKCHYECKHUX
€IUHULl U  TPaMMaTUYECKHX

CTPYKTYP.

OK 0l.

BriOupare  criocoOsr

- TOYHOCTBH pacCliO3HABAHUA

Texkymuii KOHTPOJIb:
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pelieHus
npoecCHOoHATBLHOM
JIeSATEIbHOCTH, TPUMEHUTEIBHO
K Pa3JIMYHBbIM KOHTCKCTaM

3a1a4

CIIO’KHBIX POOJIEMHBIX
CUTyarui B pa3IMYHBIX
KOHTEKCTax;

— a/ICKBaTHOCTh  aHAJIM3a
CJIO’KHBIX CUTyarun npu
pelieHuu 3a1a4
npodecCuoHAIbHON
NeSTeNIbHOCTH,

- ONTUMAIILHOCTh

OTIpE/ICTICHUSI 3TAIllOB PEIICHUS
3a/1a4u;

— aJIcKBaTHOCTh
onpejeNeHus IMOTPEOHOCTH B
nH(pOpMAIHH;

— 3¢ (PEKTUBHOCTD MTOUCKA;
— aJIcKBaTHOCTh
oTnpeaeNneHus HUCTOYHUKOB
HY>KHBIX PECYPCOB;

— pa3paboTKa JIE€TaTIbHOTO
IlaHa ASHCTBUH;

— MIPABHIILHOCTH
PHUCKOB Ha KaXkJIOM IIary;
TOYHOCTh OIEHKHA IUTFOCOB H

OLCHKHA

MHUHYCOB IIOJIyYEHHOT' O
pe3yJibTara, CBOEro IUIaHA U €ro
peanu3anuy, MIPEAJIOKECHUE
KpHUTEpHUEB OLICHKH u

peKOMeHI[aLII/Iﬁ o yJIy4dIIeHHIO
IJ1aHa

- OIITUMAJIBHOCTH
IJIAaHUPOBAHUS
MH(OPMALIMOHHOTO TOHMCKa U3
IIMPOKOr0 HAabOpa HMCTOYHHMKOB,
HCO6XO)II/IMOFO JJISA BBIIIOJTHECHUA
npodeccCUOHANBHBIX 3a/1a4;

OK 02. OcyuiecTBiasiTb HMOUCK, | — aJIcKBaTHOCTh  aHAJIN3a
QHAIN3 U MHTEPHPETALUIO | MOJTYyYEHHON uH(popMaluuy,
uHpopMallMM,  HEOOXOIMMOH | TOYHOCTh BBIJCNIEHUS B HeEH
JUIS BBITIOJTHEHU S 3a/1a4 | TJIaBHBIX acleKTOB;
npodeccuoHaIbHON — TOYHOCTb
JeSITEIIbBHOCTH CTPYKTYpUPOBAaHUS OTOOpPaHHOM
uH(pOpMaIMd B COOTBETCTBHH C
rapaMeTpamu MoucKa;
aJIeKBaTHOCTb MHTEPIpETALNU
MOJIyYEHHON  HHpopManuu B
KOHTEKCTe Mpo(dhecCHOHATbHON
JIeSITeNIbHOCTH;
OK 03. [IlmanmpoBatp W | — aKTYyaJIbHOCTh
pean30BbIBaTh  COOCTBEHHOE | MCIIOJIb3YeMOM HOPMAaTUBHO-
npoeccCuoHaIbHOE U | IpaBOBOM JTOKYMEHTAllUHU IO

AKCIIEpTHOE HaOJI0ICHHE

M OLEHKa B IpoLecce
BBIIOJIHEHUS
- 3aJITaHUN TS

NPAaKTHYECKHUX 3aHATHIA;
- 3aJaHuid MO Y4eOHOU H

IIPOU3BOJCTBEHHOU
IIPAKTHKAM;

- 3aJaHuN 1A
CaMOCTOSITENILHOI padoThI;
- DOKCHIepTHas  OLICHKa
3aIUTHI KYpCOBOM
paboTHI.
IIpomekyTounas
arrecTanms:

AKCIIEPTHOE HaOJI0ICHHE
U OIICHKA BEIOJHEHUA
- MPAKTUYECKUX 3aJaHUi

Ha 3a4ere/sK3aMeHe IO
MJK;

- BBIIOJIHEHUs 3aJaHUi
9K3aME€Ha 110 MOJYJIIO;

- DKCIIepTHas  OLICHKa
3alUTBl  OTYETOB  TIO
yueOHO u
MPOU3BOJACTBEHHOMN
MpaKTUKaM.
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JIMYHOCTHOC PAa3BUTHC

npodeccuu;

TOYHOCTB, AACKBATHOCTb
MIPUMCHECHHSI COBPEMEHHOM
HaydyHOW  mpodeccroHaIbHON
TEPMUHOJIOTHH

OK 04. PaGorarh B KOJUIEKTUBE

u KOMaHJ1e, 3¢ hekTHBHO
B3aMMO/ICHICTBOBATh C
KOJIJIETaMH, PYKOBOJICTBOM,
KIIMCHTaMU

— 3G (HEeKTHBHOCTh y4aCTHS
B JICIOBOM ~ OOIEHUM IS
pElICHUS EIOBBIX 33]1aY;
ONTUMAIILHOCTh TJIAHUPOBAHUS
npodeccroHabHOM
JeSITeIIbHOCTD

OK 05. OcyuiecTBiIsiTh YCTHYIO
¥ TIHCbMEHHYIO0 KOMMYHHKAITHIO
Ha TOCYJapCTBEHHOM SI3BIKE C
y4eToM 0coOeHHoCTEN
COLIMATILHOTO U KYJIBTYPHOTO
KOHTEKCTa

- I'paMOTHOCTb YCTHOI'O H
MUCbMEHHOTO W3JI0)KEHHS CBOUX
MBICJIEH MO MPO(heCcCHOHATEHOU
TEeMaTHKEe Ha TOCYAapCTBEHHOM
SI3BIKE;

TOJIEPAHTHOCTh TIOBEJICHHUS B
paboueM KOJUICKTHBE

OK 06. [IposiBiATH
P TaHCKO-TTATPUOTHIECKYIO
MO3UILIMI0,  JEMOHCTPUPOBATh
OCO3HAHHOE  IIOBEJCHHME Ha
OCHOBE TPaIUITMOHHBIX
00I1IeYEIIOBEYCCKUX IIEHHOCTEH

MOHUMAHUE 3HAYMMOCTH CBOECH
npodeccun

OK 07. CopeiicTBOBaThH
COXPaHEHHIO OKpYyIKaromien
Cpelbl,  PecypcocOepeKeHHIO,
b GheKTUBHO EeHCTBOBaTh B
Ype3BBIYANHBIX CUTYAIUSIX

— TOYHOCTb CO6J'IIO,I[€HI/I$I

MIpaBUI JKOJIOTUYECKOU
0€30IaCHOCTH ~ NIPU  BEIECHUU
npogecCuoHaNIbHON
NesITeNbHOCTH;

3¢ dexTuBHOCTh  ObecTeueHus
pecypcocOepexeHus Ha

paboueM MecTe

OK 08. Ucnonb3oBath cpeacTsa
GU3HYECKON  KYJIbTYpBl ISt
COXpaHEHUsS U  YKpeIUIeHUus

a/1eKBaTHOCTb, IPUMEHEHHS
CpeAcTB HMH(pOpPMATU3ALUK U

3JI0POBBSI B nporecce .
. WH(POPMAIIMOHHBIX TEXHOJIOTHA
npodeccCuoHaNbHOM
ISt peanu3anuu
NEeSITETPHOCTH W TIOJIepKaHNE .
npodecCuoHATBHON
HE00X0IMMOT0 YPOBHS
. JeSTeNbHOCTH
buznueckoit
HOJrOTOBJICHHOCTH
- aJICKBaTHOCTD
NMOHMMaHMUsT  OOIIEero  CMbICTa
9EeTKO IPON3HECEHHBIX
OK  09.  Mcnoms3osats TP
BBICKa3bIBaHUN Ha H3BECTHBIE
UH(POPMALIMOHHbIE TEXHOJIOTUU
. | mpodeccnoHaTbHBIE TEMBI);
B npodeccuoHanbHOM
— aJIeKBaTHOCTb
NeSITeTbHOCTH. .
MIPUMEHEHHSI HOPMATHUBHOM
JOKYMEHTAIIUU B
npodeCCuOHATBHON
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NeSITeTbHOCTH;
— TOYHO, aJICKBaTHO
cUTyallud  OOOCHOBBIBAaTh U
OOBSICHUTH  CBOM  JICUCTBHUSA
(TeKyImue U mIaHupyeMble);

MPaBWIBHO THCATh IPOCTHIC
CBSI3HBIC cooOmIeHus Ha
3HAKOMBIE WJIH HHTEPECYIONTHE
po(eCCHOHATLHBIC TEMBI

OK 10. [Tonw3oBaThcs
npodeccuoHanbHOM

JIOKYMEHTalUen Ha
roCyJapCTBEHHOM u

HHOCTPAaHHOM A3BIKC

- aKTYyaJIbHOCTb
HCIIOJIb3yEeMOU HOPMAaTUBHO-
[IPaBOBOM  JTOKYMEHTallUH 110
npodeccuu;

TOYHOCTb, aJICKBaTHOCTH
IIPUMEHEHHUS COBPEMEHHOMU

HaydyHOW  mpodeccroHaIBHON
TEPMUHOJIOTHU
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