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1. TACHIOPT IMTPOI'PAMMBI TPO®ECCHUOHAJIBHOI'O MO YJIA

1.1. ObaacTh npuMeHeHus1 padoyel NPporpaMmbl
PaGouass mporpamma npoQeccHOHAIBHOIO MOJIYJSl SBJISETCS YacTbl0 MPOTrpamMMbl MOATOTOBKU
cnenuanuctoB cpeanero 3BeHa B coorBeTcTBUU ¢ PI'OC CIIO 43.02.14 T'ocTuHMYHOE MAENO IO
OCBOGHUIO BHJA AEITENbHOCTH «OpraHu3aumus U KOHTPOJIb TeKyllel JesiTeJIbHOCTH COTPYAHUKOB
CJIy:k0bI MpHEeMa U pa3MelleHHs» 1 COOTBETCTBYIOIIUX €My MPO(eCCHOHATbHbBIE KOMIIETCHIINN:
1. TIK 1.1. IlnanupoBaTh MOTPEOHOCTH CIYKOBI TIpUEMa U pa3MEIICHUS B MaTePHAIbHBIX
pecypcax u nepcoHaie
2. TIK 1.2. Opranu3oBbIBaTh AEATEILHOCTh COTPYIHHUKOB CIIYXOBI MPUEMa U pa3MEIICHUS B
COOTBETCTBUH C TEKYIIMMH IJJaHAMU U CTaHAapTaMHU FOCTUHULIBI
3. I[IK 1.3. KoHTpoaupoBaTh TEKYIIYIO JEATCIbHOCTh COTPYAHHUKOB CIYKObI TpHeMa H
pa3MenieHus U1 MoJiep KaHus TpeOyeMoro ypoBHS KayecTB.
1.2. Hesn u 3axa4n npo¢ecCHOHATBHOIO MOAYJS — TPeOOBAaHMS K pPe3yibTaTaM OCBOCHHS
npogeccuoHaIBLHOT0 MOYJIs
C uenbi0  OBNAACHHUS  YKa3aHHBIM  BHJOM  JIEATEIBHOCTH M COOTBETCTBYIOUIMMU
npoeCCHOHATFHBIMU KOMITETCHIIUSAMHU OOYYAIOIIUICS B XOJIe OCBOCHHUSI MPOPECCHOHATHLHOTO MOIYIIS
JOJDKEH:
HMeThb NPAKTHYEeCKUH ONbIT:

— B pa3paboTke OTEpAIMOHHBIX TMPOLEAYp W CTaHAAPTOB CIYKObl MpuemMa u
pa3MelieHus;

— B IUIAaHUPOBAaHUM, OpPraHU3alM{, CTUMYJUPOBAHUU U KOHTPOJE JIEATEIbHOCTH
WCIIOJIHUTEJIEN IO IPUEMY U Pa3MELIEHUIO TOCTEH.

yMeThb:
- IUIAaHUPOBATh MOTPEOHOCTH B MaTepUAIbHBIX peCypcax U MEPCOHAIE CIIYKOBbI;

—  TIPOBOJUTH TPEHUHTHU U MTPOU3BOICTBEHHBIN MHCTPYKTaXXK pAOOTHUKOB CITY>KOBI;

—  BBICTpaWBaTh CHUCTEMY CTHUMYJHPOBAHMS W JAMCHUIIIMHAPHON OTBETCTBEHHOCTH
pabOTHUKOB CITyKObI IPUEMa U pa3MeIIeHUS;

—  OpraHu30BbIBaTh pabOTy IO MOAJIEP/KKE U BEACHUIO MHPOPMAIIMOHHON 0a3bl JaHHBIX
Ci1y>kObI IIpHUeMa U pa3MelIeHHUS;

—  KOHTPOJMPOBaTh pabOTy COTPYAHMKOB CIYXObl mpueMa U pa3MelleHHs IIo
OpraHM3ali BCTpEY, MPUBETCTBUH U OOCIYXUBAaHUS TOCTEH, MO HUX PETUCTpAUUU U
pa3MelleHHio, M0 OXpaHe TpysJa Ha paboueM MecTe, MO Tmepenade paOOTHUKAMHU el IpU
OKOHYaHUU CMEHBI;

3HATh:

—  3aKOHBI U MHbIE HOpMATUBHO-IIpaBoBbIe akThl PD B cepe Typusma u npenocraBieHUs
TOCTUHUYHBIX YCITYT;

—  CTaHJapThl ¥ ONepalliOHHbIE POLIEAYPHI, ONPEEIIOImNe paboTy CIYKObI;

—  MEeTOojbl IJITAaHUPOBAaHUS TpyJa paOOTHUKOB CITY>KObI IpHeMa U pa3MeIleHHs!.

1.3. KosinyecTBO 4acoB Ha 0CBOeHHE padouell NporpaMMsl NPogeccHoOHAJIBHOI0 MOYJISA:

O06Bem o0pa3zoBaTeIbLHOM MPOrPaMMBbl YU€OHOH AUCIUIUTHHBI — 454 4acoB, B TOM YHUCIIE:
o0beM paboThl oOyuaromuxcs ¢ npenogasareneM no MJIK— 256 yacos, B T.4. mpakTHYECKHE U
naboparopHble 3aHATHS -134 yaca, U3 HUX B (hopMe MpakTHUEeCKON MoAroToBKu 134 yacos;

KOHCYJIbTallUM — 6 4acoB;
IIPOMEXKYTOUHAs aTTecTalus — 8 4acoB;
yuebHoil npakTuku — 108 yacoB, U3 HUX B (popme nmpakTuueckoil moaroroku 108 yacos;
IIPOU3BOJICTBEHHOMN MPAKTUKH — 72 qaca.

9K3aMEH 10 MOIYIo — 4 Jaca.



2. PE3YJIbTATBI OCBOEHUS MTPOPECCUOHAJIBHOI'O MOAYJIA

Pesynbprarom ocBocHHS TPO(HECCHOHATLHOTO MOMYJIS SBJISIETCS OBJIAJICHUE O0YJAIOIUMUCS BUIOM
nesitenbHOCTH OpraHuzanus U KOHTPOJIb TEKYIIEH NesSTeNIbHOCTH COTPYJHUKOB CIY>KOBI mpuema u
pa3menieausi, B ToM uncie npodeccruonanbabiMu (IIK 1.1 — 1.3) u o6mmmu kommereniusmu (OK 01 -

11).
[Tepeuennb 00X KOMIIETCHIIHIA
Kon HaumenoBanue o0ux KoMIeTeH M

OK 01. BriOupats criocoObl perieHus 3a1ad npohecCUOHATBLHON A TeIbHOCTH, TPUMEHUTEIBHO K
Pa3IUYHBIM KOHTEKCTAM.

OK 02 OcymiecTBIATh TMOKWCK, aHAIM3 M HMHTEPIpETanui0 WHPOpManuu, HEOOXOIUMOW JUis
BBINOJIHEHUS 3a/1a4 IPO(ECCHOHAIbHON AEATEIbHOCTH.

OK 03 [TmanupoBaTh U peann30BbIBATh COOCTBEHHOE MPOPECCHOHATBHOE M JMYHOCTHOE Pa3BHUTHE.

OK 04 PaGorarp B KOJUIEKTHBE M KOMaHzae, 3(PQEKTHBHO B3aUMOCHCTBOBATH C KOJUIETAMH,
PYKOBOJICTBOM, KJIMEHTAMH.

OK 05 OcCylIecTBIATh YCTHYIO M MUCBMEHHYIO KOMMYHHMKAIMIO HAa TOCYJIAapPCTBEHHOM SI3bIKE C
Y4ETOM 0COOCHHOCTEH COLIMAIBHOIO U KYJbTYPHOTO KOHTEKCTA.

OK 06 [IposiBIATE TIpa’kIAHCKO-IIATPUOTHYECKYIO IO3ULMUI0, JEMOHCTPUPOBATH OCO3HAHHOE
[IOBEJICHUE HAa OCHOBE TPAJULMOHHBIX OOIIEYETOBEUECKUX LIEHHOCTEH, NPUMEHSThH
CTaHJIapThl aHTUKOPPYNIIMOHHOI'O TIOBEJICHUS

OK 07 CopnelicTBOBaTh COXPAHEHHUIO OKpPYXKaIOLIeH cpeabl, pecypcocOepexeHuto, 3¢h(HeKTUBHO
JICICTBOBAThH B UPE3BbIYANHBIX CUTYAIUsX.

OK 08 Hcnonb30Bathk cpeacTBa (pU3MUECKON KYIbTYpPbI JUIsl COXPAHEHHs U YKPEIJIEHUS 370pOBbs
B TIporecce MpoeCCHOHAIBLHON AEATENIbHOCTH M TOJIepKaHhe HEOOXOIMMOTO YpPOBHS
($u3n4ecKoil MOAr0TOBIEHHOCTH.

OK 09 Wcnonb30Bath nHGOpMalMOHHBIE TEXHOJIOTUH B TPO(ECCHOHATILHON eI TEIbHOCTH.

OK 10 [Tonp3oBaTbes mpodecCHOHATBHON TOKyMEHTaluell Ha TOCYyJapCTBEHHOM U MHOCTPAaHHOM
SI3BIKE.

OK 11 Hcnons3oBats 3HAHUS 1o ¢uHaHCOBOI rPaMOTHOCTH, IJIAHUPOBATh

PEINPUHUMATENBCKYIO IEATEIbHOCTh B IpoQeccuoHanbHOM chepe

[Tepeuens npodeccroHaNTbHBIX KOMIETEHITUH

Kon HanMeHnoBaHue BUAOB AeATEJIbHOCTH H NPOGeCCHOHATBHBIX KOMIIETEHIIUI

B 1 Opranm3anuss U KOHTPOJIb TEKYyIIEH JeATEIbHOCTH COTPYIHUKOB CIY>KObI TpueMa u
pa3MelleHus

[IK 1.1. | [InanupoBaTh MOTPEOHOCTH CIYKOBI MpHEMa U pa3MEUIeHMs] B MaTepUalbHBIX pecypcax U
IIEpCOHAJIE

IIK 1.2. | Opranu3oBbIBaTh JI€ATENBHOCTh COTPYAHHMKOB CIYXObl TNpueMa M pa3MelleHHs B
COOTBETCTBUU C TEKYIIMMHU IUIAHAMU U CTAHIapTaMU TOCTUHHULIBI

IIK 1.3. | KoHTpoimpoBaTh TEKYIIYIO ACITEIHHOCTh COTPYAHUKOB CIYKOBI pUeMa U pa3MeIeHUs s

MNOAACPIKAHUSA Tpe6yeM0r0 YPOBHS KauC€CTBA




3. CTPYKTYPA U COAEP KAHUE ITPO®ECCHOHAJIBHOI'O MOAYJIAA
3.1. TemaTn4yecknii miad npogeccHoHAJIbLHOT0 MOIYJIS

0O06BeM npodheccHoHaTFHOTO MOIYIIS, Yac.

Konapl
IIK u OK

HaumeHnoBanus
paznenon
npodeccHoHaAIBLHOT
0 MOJIYJIs

Bcero uyacos

O6yuenue mo MJIK

[IpakTuka

O0BpeM

00pa3oBaTeIbHON
nporpammsl [IM

B tom uncie

TECOPETUIECCKOE

00yueHUs

TMPAKTUYICCKUEC
3aHsATUU

J1a00paTOPHEIC
paboTHI
KypcoBas
pabota
(poexr)
CaMOCTOSTENLH
as pabota

Koucynpranuu

[IpomexyTouna
ST ATTECTAIHs

\Z04 11

1

N

(9]

(o)

3
o0

o)

10

[a—
[a—

12 13

MK 1.1-1.3.
OK 01-OK 11

MJIK 01.01
Opranuzanus u
KOHTPOJIb
TEKyILen
JIeSITeIILHOCTU
COTPYAHUKOB
Ci1ykObI IpruemMa
U pa3MelleHus

364

176

80

46

26 24

108 72

NK1.1-1.3.
OK 01-OK 11

MK 01.02.
HNHocTpaHHbIN
S3bIK B cdepe
npodeccuoHaib
HO
KOMMYHHUKAaINH
TUIst CITYXKOBI
npueMa u
pa3MeIieHus

86

80

18

62

DK3aMeH o
MOTYITIO

4

Bcero

454

3.2. Copepxanune o0y4eHus 10 NpodecCHOHATBHOMY MOLYJIIO




Temaruuyeckuii mian u cogepxxkanue MJIK 01.01 Opranu3zanusi 1 KOHTPOJIb TeKYIIel 1eATeJIbHOCTH COTPYAHNKOB CJI1Y:KObI IPHEMa M pa3MelleHus!

HaumeHoBaHue
pa3aesioB U TeM
Coaepixanue yueOHOro MaTepuaJa, JaboparopHblie padoThl M NPAKTHYECKHE 3aHATHSA,
npo¢eccCHOHATBHOI0 Oo6bem YpoBenn
Moayas (IIM), BHeayIMTOPHas (caMoCcTosITe/IbHAs) yueOHast padoTa 00y4aomuxcs, KypcoBasi pabora 4ACOB OCBOCHIS
(mpoexT) (eciu MpeayCMOTPEHbI)
MEKIM CUUIITHHAPHBIX
kypcoB (M/IK)
1 2 3
1 cemecTp
Pasznen 1. Opranu3anus ¥ TeXHOJI0rusi padoThI CJIy:KObI IPHEMA U pa3MelleHus
Tema 1.1. Conepxanue
Nunpycrpus [ToHsITHE MHIYCTPUU FOCTENPUUMCTBA 4
roCTENPUUMCTBA U DJI€MEHTHI TOCTENIPUUMCTBA U TypU3Ma 1o cepaM AesITEIbHOCTU
Typu3Ma Bupl u ycnyru rocTHHUYHBIX TPEANTPUSTAN
Tema 1.2 Conep:kanue
Opranuzanus u Opranuzanus v TeXHOJOTUsI OOCTY>KMBAHHS B TOCTUHUIIAX
TEXHOJIOTHS 4
o0CITyKMBaHUS B
TOCTUHMIIAX
Tema 1.3. HopmatuBnas | Conep:kanue 1
JOKyMEHTaIus, HopmaTtuBHas aokyMmeHTalusi, periiaMeHTHPYIOLIAasi AESITeNIbHOCTh TOCTUHHUIL U JPYrUX CPEACTB
perilaMeHTHPYIOIast pa3mMenienus B PO npu npueme, peructpaiivy U pa3MeleHuu.
ACSTeTbHOCTh TOCTHHUIL | OCHOBHBIE MOHATHUS M ONpEAENCHHUs B 00JaCTH TOCTUHUYHOIO XO35HCTBA COTIACHO HOPMAaTHBHBIM
U JPYTHX CPEACTB JIOKYMEHTaM. 4
pasMeneHust Ipu A0GOpeBuaTyphbl, IPUHSTHIE B TOCTUHUYHOW U TYPUCTCKOW HMHAYCTPHUH.
TPUEME, periCTpalii 1 MesxayHapoiHble opraHu3aius B chepe rocTenpruruMCTBa.
pa3MeLIeHUH rocTen
[IpaBmia rocrenpuuMcTBa, IpUMEHsAEeMble B cepe 0OCTyKHMBaHUS MPU MpUEME, Pa3MEIEHUU U
BBIIIUCKE I'OCTEMN.
Tema 1.3. Oprannszanusa | Coaep:kanue 1
U TEXHOJIOTUs paboThI Ponp u MecTo 3HaHMH TO JUCIUIUIMHE B TPOIECCE OCBOCHHS OCHOBHOM MpodeccCHOHaIbHON 12

CI1y>kOBbI IIpuemMa u

O6p8.30B3TCJ'ILHOfI MIpOTrpaMMBI IO CIICHHUAJIBHOCTHU B cq)epe HpO(bCCCI/IOHaJ'IBHOI\/II JIesTenbHOCTU. Polb




pasMEIICHUsA C IT'OCTAMU

CJ'Iy>K6BI IprueMa U pasMCIICHUA B IIUKIIC O6CJ'Iy>I(I/IBaHI/I5[

CayxObl prieMa W pa3MEILICHUS: LIEIH, OCHOBHBIC ()YHKIIMH, COCTaB MepcoHana. Pabodne cMeHsl,
OTJIeJIbl: PErMCTPALMU, KACCOBBIX ONepalvii, NOYThl U HHPOpMALIUH, Tele(OHHas CIIyK0a.

TpeboBanust k oOcmyxuBaromemy mnepcoHany. @OYHKIUM TMOpPThe, Kacchupa M KOHChEpiKa.
O3HakOMJIEHHE ¢ OpraHu3alieil pabodyero Mecra ciy>kObl IpreMa U pa3MEIICHHUs.

BHyTpeHHrE B3aMMOJCUCTBUS COTPYIHUKOB CIYKObl mpuemMa u pasmemieHus. CraHmapTHOE
o0opyIoBaHUE CEKIUI CITYy>KOBI MprueMa u pazMenieHus. TenedonHas ciryx6a. ITUKeT TeeOHHBIX
MIEPETOBOPOB.

Tema 1.3. Texuomorus

Conep:kanue

B3aUMOJCUCTBUSA PeueBble cTaHAapTH! IPY IPUEME, PETHUCTPALIMN U Pa3MELIEHUE TOCTEN
COTPYIHMKOB  CIIyOBI | [IpaBuiia moBeeH st B KOH(IUKTHBIX CUTYaLHUsX C TIOTPEOUTEAMHU. 12
IIpUeMa U pa3MeIeHUs ¢
TOCTSIMHU.
CamocrosiTenbHas yaeOHast paboTa mpu U3ydeHuH pasziena |
CocraBieHue TpeOoBaHMH K 00CITYKUBAIOLIEMY ITEPCOHATY KACCOBBIX ONEpaluid, o4Thl U MHPOpPMAIUH, TeJIe(OHHOM CITyKObI
Cocranenue nepedHsi 000pyAOBaHUS CITYXKOBI IPUEMa U pPa3MEICHHUS. ’5
CocraBieHue anroputma paboThl ¢ TOCTEM 10 TeneoHy.
CocraBiieHrE aJIrOpUTMa MOBEJCHUS B KOH(QJIMKTHBIX CUTYallUsAX C IOTPEOUTENSMHU.
CocraBieHue 3cce 00 OpraHu3aluy cIyXO0bl MpUeMa U pa3MeleHHs]
PeiiTunrosas padora Nel 1

Pa3nes 2. TexHoJi0rusi B3aMMO/IeiicCTBUS COTPYAHMKOB C TOCTSIMH IIPH IIpHeMe, PerucTpPaliii, pa3MellleHUH U BbIUCKH.
Tema 2.1. Conepxanue
Texnonornueckuit nuki | [IpoGaembr cayxObl mpuemMa W pa3MelieHus. V3ydeHne mpaBWil MPEJOCTaBICHUS TOCTHHUYHBIX
obcmykuBaHusa rocTed. | ycayr B PO. Buibl TOCTHHHYHBIX YCIIYT, OPEIaraeMbIX rOCTIO.
HpI/IeM " pasMCIICHUC OCHOBHBIE U JOIIOJIHUTEILHEIE YCIYTH, IPEAOCTABIIICMBIC TOCTUHHUIICH. 18
TOCTEH. CucteMbl W  TEXHOJOTMH CIyXObl IpHeMa M  pa3MELIeHHA: HEeaBTOMATU3UPOBAaHHbIE,

I10JIyaBTOMAaTHU3UPOBAHHBIC U ABTOMAaTU3HPOBAHHBIE.

Cucrema KOHTpOJIS JOCTYIa B TOMENEHUS TOCTUHMIIBI. OpraHu3anys XpaHeH!s! JMYHbIX BENIEH.

ITponecc nocenenus B roctunuily. CTanaapThl KauecTBa 00CITyKUBaHHS ITPU IPHUEME TOCTe.

TemaTnka npakTHYeCKUX 3aHATHI

IIpakTnueckoe 3ansitue Nel. [TpodeccuonanbHass aBTOMAaTU3UPOBAaHHAs MPOrpaMMa; OMMCaHUE U 1

Ha3HA4YCHHUE MOJYJIS DJeIbBEC




IIpakTuyeckoe 3ansaTue Ne2. [locenenue rocts mo OpoHu, 3armoaIHEeHUE Tpodaiisa rocTs

IpakTuyeckoe 3anaTue Ne3. IlocermeHue roctsi OT CTONKM, 3alOJHEHHUE PErHUCTPALMOHHOMN
KapTOYKHU IOCTs

IIpakTuuyeckoe 3ansaTHe Ned. PaGora c¢ mnpodaiiiom rocreil: KOPpPEeKTHPOBKA U BHECCHHE
WU3MEHEHHUH B JIMYHBIC JAHHBIE TOCTS

IIpakTuyeckoe 3ansaTue NeS. Pabora ¢ npodaiiiom KOMIIaHUN, areHTCTB, TPYII: KOPPEKTUPOBKA U
BHECEHHUE U3MEHEHUI

[\®]

IpakTuyeckoe 3ansaTue Ne6. OCOOEHHOCTH TTOCETICHHS TOCTEH OT TPYTIIIHL.

IIpakTnueckoe 3ansaTHe Ne7. OcoOEHHOCTU NOCEIEHUS KOJIJIEKTHBA.

IIpakTuueckoe 3ansaTue Ne8. [lepecenenue rocts uz Homepa. [loacenenue kK TocTio B HOMEp

IIpakTuyeckoe 3anaTue Ne9. KomruiekcHoe 3ajaHue 1o MOJIYIIIO IPOrpaMMbl «I€IbBEHUC)

PeiiTunroBasi padora Ne2

=0 [ | bt |t

2cemecTp

Tema. 2.3.
JlokyMeHTaIus ciyx0bl
npuemMa U pa3MelieHuUs.

Conep:kanue

Bunsl u GopMbl TOKyMEHTAMU B IESTEILHOCTH CITY>KOBI TpHeMa U Pa3MEUICHUS B 3aBUCHIMOCTH OT
YPOBHs aBTOMAaTU3allMA TOCTUHULIBL.

JlokyMeHTanus, HeoOXoammasl JUIsS ydeTa WCIOJB30BaHUS HOMEpHOro (oHaa Ha ISTamax:
MOATOTOBUTENBHOM, BbE3/1, TPeObIBaHHE, BbIe3/a TOCTS

TemaTnka NpaKTUYECKUX 3aHATHI

IIpakTnuyeckoe 3ansitue Nel0. IIpodeccronanbHas aBToMaTU3UpOBaHHAs IpOrpamMmMa. 3aroTHEHHe
0JIaHKOB, PErMCTPAIIMOHHBIX (hOPM, 3aBOK, TUCEM

IIpaktnueckoe 3anaTue Nell. IlpodeccuonHanbHas  aBTOMAaTU3MPOBAHHAS  MIPOrpamma.
CocTraBiieHHE 3a9BOK B TEXHUUECKHMH OT/I€] TOCTUHHUIIBI (Ha PEMOHTE/HE CIaeTCsl HOMED)

IIpakTnuyeckoe 3ansitue Nel2. Buasl u GpopMbl TOKyMeHTalMU B I€ATEILHOCTH CIIY>KOBI IpUeMa U
pa3MelieHysl B 3aBUCMMOCTH OT YPOBHS aBTOMATU3alIUN TOCTUHUIIBL.

Tema. 2.4. Opopmienue
BbIE3/1a TOCTS U
poLeaypa ero

BBINTHACKH.

Conepxanue

CranpmapTel KayecTBa OOCITYKMUBaHHs MpPU BBIMUCKE rocteil. PacueTHslilt yac. Yac Bble3na rocreil.
«Qxcnpecc BeIMUcKay. DYHKIUU Kaccupa CIOyxkObl INpuemMa U pasMmenieHus. MatepuaiabHas
OTBETCTBEHHOCTh NpPHU paboTe C BAIIOTHBIMH M JPYTMMH LeHHOCTSIMHU. OOOpy/0oBaHHE KAaCCOBOIO
OTJIEJIEHNS TOCTUHUIIBL.

Buael u MOPAHOK pacuCTa OIUIATHI 3a MPOXUBAHHUC U JOIOJIHUTCIILHBIC YCIIYI'M B IOCTUHHIAX B




cootBeTcTBUM ¢ «lIpaBmiamu mnpenocraBieHusi TOCTUHUYHBIX yciayr P®dy». IloaroroBka u
mpoBeJieHue onepanuid pacuera. [IpaBuna opopmueHus cyetoB. CrocoObl OmaaThl B TOCTUHHUIIAX.
OdopmiieHnE CUETOB.

BI/II[BI MCKAYHAPOAHBIX IUIATCIKHBIX CHUCTEM, IIJIACTUKOBBIC KapThbl, PCKBU3UTLI IIJIATCIKHBIX
JOKYMCHTOB. CriocoOBI OIIIATHI IMPOXKUBaHWA. HAJIMYHBIMH, KPCAUTHBIMU KapTaMi, BaydCpaMu.

[Topsimox BeneHus KaccoBbIX ornepanuii. @opmel Oe3HaNIMYHBIX pacyeToB. llopsimox Bo3Bpara
JEHEKHBIX CYMM T'OCTIO.

ABToMaTH3MpoBaHHAas 00pabOTKa JAHHBIX B CITYXK0€ MpreMa U pa3MEIIeHUsI.

KonnauktHble cuTyanuu npu pacyeTax ¢ TOCTSIMH U aJITOPUTM UX pa3pelieHusl.

TemaTnka npaKTU4YeCKUX 3aHATHI

IIpakTuueckoe 3ansTue Nel3. IlpodeccuonanbHas aBTOMaTu3npoBaHHas mporpamma. Pabora co
CUETOM T'OCTS: HAuUUCJIEHUE, pa3ielIeHue, CKIJIKA U MIEPEeHOC HAUUCIICHNUS.

IIpakTuyeckoe 3ansaTue Nel4. PasznmencHue cuera rocts Ha (OMO, BHECEHHE KOPPEKTHPOBKH B
cuet rocts. Pabora co cueramu rocreit.

IIpakTnyeckoe 3anaTue NelS. Onnara yciyr. Beinucka rocrs.

O0s3aTeIbHBIC Ay IUTOPHBbIE Y4eOHbIC 3aHATHSA 10 KypCcoBoii padore

1.Bb160p TeMbI KypcOBOii paboThI

2. OcHoBHBIE TpeOOBaHMS K 0popMIIeHUIO PabOTHI

3. OcHOBHBIE TTpaBUIIA TIPEICTABICHUS BBEICHUS M MMOHATUIHHOTO armapara.

4. OcHOBHbBIE TpeOOBaHUS K HANMCAHUIO TMEPBOM TEOPETUYECKOM TJaBbl KypcoBoil paboThl. [IpaBuia u310XKEeHUS U
IPEJICTaBICHNs MaTepHaa.
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CamocrosTenbHas yueOHast paboTa mpu U3ydeHHH pa3zena 2

1.3anonHenne u 00padOTKa 3asIBOK U OJIAHKOB.

2.3anoJIHEHNE PErUCTPALIMOHHON KAPTOUKHU TOCTS.

3.CocraBiieHH€e TEeKCTOB Ha PYCCKOM M MHOCTPAHHOM SI3BIKE JIJIsi OOIIEHHUS 110 TeIePOHY C KITUEHTAMHU.
4.3anonHeHne GJIaHKOB TSI THOCTPAHHBIX TOCTEH B MACIOPTHO — BU30BYIO CIIYKOY.
5.CocraBrieHue aaropuTMa MoCeNIeHUs], TepeceIeHUs U T0ICETIEHUS TOCTEH.
6.BpInucka cueToB, BHECEHHE U3MEHEHHI B CUET, TPOU3BOACTBO PACUETOB C KIMEHTOM.
7.CocTaBlleHHE aarOpuTMa BBITMCKHU I'OCTEN U3 TOCTUHHUIIBI.

8.OdopmieHne mpenpoBOIUTENHHON BEIOMOCTH IS Caud BEIPYYKH B OaHK.
9.0mpenenenne MOTMHHOCTH U TIIATEKHOCTA OYMa)KHBIX ICHE)KHBIX 3HAKOB.
10.0dopmienne cyeT — N3BEUISHNS MPU OIJIaTe KPEAUTHON KapTo.

10
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11.0¢opmieHre 0OTYETHBIX TOKYMEHTOB IO PACUYETy C BJIAJICNIbIIaMH IJIATEKHBIX JOKYMECHTOB.
12.Boinonnenue KypcoBoi paboThI.

PeiiTunrosas padora Nel 1
Pa3nea 3. CtanaapTthl 00C/1yKUBAHMS IOCTell B IpoLecce TEXHOJIOTHYECKOro UKJIa
Tema 3.1. Conep:kanue
B3aumopeiicteue [TpuHIIMTIBI B3aUMOJICHCTBUS CITYKObI IPHEMa M pa3MeIeHus] ¢ APYTUMH OTJIeIaMU TOCTUHHIIBI. 6
CIIy>XOBI IIPHEMa U NudopmanvonHble MOTOKM U JOKYMEHTOOOOPOT MEXAYy CIy>KOOW mpueMa M pa3MeIleHus Hu
pa3sMEIICHH C IPYTUMU | APYTUMH OTJEIaMU TOCTUHULIBI.
CIIy’>kOaMy rOCTUHHIBI. | TemaTHKa NPaKTHYECKUX 3AHATHI 1 J1a60paTOPHBIX paGoT
IIpakTnueckoe 3ansaTue Nel6. IlpodeccuonanbHas aBTOMATU3MpPOBAHHAS  MpPOrpamma. 1
CocraBienue rpaduka 3arpy3Ku OTeJsl.
IpakTuyeckoe 3auaTue Nel7. IlpodeccnonanbHas aBTOMATU3MPOBAHHAS  MPOrpamMMma. 1
Cocrasienue rpaduka 3aHITOCTH HOMEPHOro (OH/Ia, IaxMaTKa OTesl.
Tema 3.2. Opranuzanus | Cogep:xanue
HOYHOI'O ayJuTa Cnyxx0a HOYHOTO ayAWTa: Ha3HAYe€HUE M OCHOBHbIe (yHKUMHU. M3ydeHue MpaBui BBINOJHEHUS
HOYHOTO ayauTa. [IpaBmia paboTel ¢ HHPOPMAIIMOHHONW 0a30i TaHHBIX TOCTHHHMIIHI. 5
[IpoBepka TapudoB, CYETOB, >XypHAJIOB PErHCTPALMUM W APYruxX (GOpM MEepBHYHOrO YydeTa M
MePBUYHON TOKyMeHTauuu. O3HaKOMJICHUE C BUJAMU OTYETHON JOKYMEHTALIMHU
TemaTnka NpaAaKTUYECKHUX 3aHATHII U JIA0OPATOPHBIX PadoT
IIpaktnueckoe 3anaTue Nel8. IlpodeccuonanbHas  aBTOMAaTU3MPOBAHHAS  MPOrpamma.
BrinosiHeHHE HOYHOTO ayIuTAa.
IIpakTnyeckoe 3ansaTue Nel9. 1
[IpodeccrnonanbHas aBToMaTU3UpOBaHHas IporpaMMma, MpoBepka TapudoB, CUETOB, IEPEBOJ 1Tkl U
T.J.
PeiiTunrosas padora Ne2
O0s3aTeIbHBIC Ay IUTOPHBbIE Y4eOHbIC 3aHATHSA 0 KypCcoOBOii padore
5.0cHoBHBIE TpeOOBaHMS K HAMCAHUIO MPAKTUYECKON YacTH KypCOBOM pabOTHI.
6. IlpaBuna paboThl W TpEACTaBIEHUS TMpPaKTHUECKUX MarepuaioB. Pabora ¢ Tabnuuamu, OJllaHKaMH JOKYMEHTOB,
CTAaTUCTUYECKUMH JAHHBIMHU, CXEMaMH. 12

7.11IpaBuiia peACTaBICHUS BBIBOAOB I10 IIEPBOM U BTOPOH IlIaB€ KYpCOBOT'O IIPOEKTA.
8.0cHoBHbIE MpaBUiia padOThl C UICTOYHUKAMU: JJOTIOJIHUTEIBHON JINTEPATYPOl M HHTEPHET-UCTOUHUKAMHU
9.0cHOBHBIE IPAaBUJIA K HATMCAHUIO 3aKJIIOYEHMSI

11




10. UnauBHrayanbHble KOHCYJIBTAIIUMU.
11. 3amuTa KypcoBoi pabOTHI.

Bueayauropnas (camocrositenbHasi) yueOHas paboTa npu U3ydyeHuH pasjena 3

1. Beinucka cueToB, BHECEHUE H3MEHEHUI B CUET, POU3BOJICTBO PACUETOB C KIIMEHTOM.
2. CocraBieHHe aIropyuTMa BBIMUCKU TOCTEH U3 TOCTUHUIIBL.

3. CocTaBUTh AJITOPUTM IIPOBEIECHUS HOUHOT'O aAYAUTA.

4. BeinosgHeHne KypCOBOM pabOTHI.

10

TemaTnka KypcoBbIX padoT

. CpaBHUTEIBHBIN aHAIN3 TEXHOJIOTUYECKUX ITPOU3BOICTBEHHBIX ONEepalii B TOCTUHUIIE KAaTETOPUH AT 3BE31.

. CoBpeMeHHas Opranu3anys npruemMa u o0CITy>)KUBaHUS B TOCTUHHIIAX KATETOPHUHU TISTh 3BE3/I.

. CpaBHUTEIbHBIN aHAIN3 TEXHOJIOTUYECKUX ITPOU3BOICTBEHHBIX ONEpalyii B TOCTUHUIIE KATETOPUHU YeThIPE 3BE3I.

. CoBpeMeHHas opraHu3anys npruemMa u 00CITy)KUBAaHUS B TOCTUHHIIAX KATETOPUU YETHIPE 3BE3/IbI.

. CpaBHUTEIBHBIN aHAIN3 TEXHOJIOTUYECKUX ITPOU3BOICTBEHHBIX ONEepalrii B TOCTUHUIIE KAaTETOPUHU TPH 3BE3bI.

. CoBpeMeHHas OpraHu3anys nIpruemMa u 00CITy)KUBAHHS B TOCTHHHIIAX KaTETOPUU TPH 3BE3/IBI.

. Opranusanus 00CIy>KMBaHUs Pa3IMYHBIX KATErOPU TOCTEH B TOCTUHUIIE (Ha TPUMEpE TOCTUHHULIBI BAIIEr0 PErHoHa).
. Ananu3 pa®oTsl ciyK0bI pUeMa U pa3MeIleHus (Ha MpuMepe KOHKPETHON TOCTUHUIIBI).

9. Ananu3 nporuenypsl HOArOTOBKU U MIPOBEJCHUS PACUETOB 3a IPOKUBAHUE.

10. Oco0GeHHOCTH OpraHU3alUy CIYXKObI TpHeMa 1 pa3MeIieHus (Ha MpruMepe KOHKPETHOW TOCTHHHMIIBI).

11. TIpoGuiemsl ciy:x0bl MpUEMa U pa3MeIIeHUs U IyTH UX pelleHus (Ha mpuMepe KOHKPETHONW TOCTUHUIIBI)

12. AHanu3 OCHOBHBIX (YHKIIMOHAJIBHBIX O0S3aHHOCTEH MepcoHana ciyk0bl MprueMa U pa3MellieHus (Ha npumMepe KOHKpETHOU
TOCTUHMUIIBI).

13. Opranuzanus odecnedeHus: 6e30MacCHOCTH JIJIsl TPOKUBAIOIINX B TOCTHHUIIE (HA KOHKPETHOM IpUMeEpe).

14. Ananu3s nporecca J0KyMEHT0000pOTa B CiIy:K0e IpreMa 1 pa3MeleHusl (Ha KOHKPETHOM ITpUMeEpeE).

15. Ananu3 npouenypsl BHITUCKY TOCTS (Ha KOHKPETHOM IIPUMEpE).

16. Opranu3zanys JesiTeIbHOCTH CIIY>KObl HOYHOTO ayAHuTa (Ha KOHKPETHOM IMpUMEpeE).

01N DN B~ WK =

BueaynutopHas (camocTosiTe/ibHAsI) yueOHasi padoTa 00yualonierocs Hajli KypcoBoii padoToii
1. IlnanupoBaHMe BBINOJIHEHHS KYpCOBOM pabOThI

2.0mnpezneneHne akTyalbHOCTH BEIOpaHHOM TeMBI, €)M U 3a7a4 KypCcOBOMl pabOThI

3.M3y4yenne nuTepaTypHbIX HCTOYHUKOB.

4 Vzydenne u paboTa HaJl MaTepUAIaMH JIJIsl HAITMCAHUS TEOPETHIECKON YacTh

5.M3y4yeHnne npakTH4eCKMX MaTepUaJIOB

6.[loaroroBka K 3amure KypcoBoil paboThI

10
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Y4yeOHasi NpaKkTHKA

Buasbi pator

1. OtpaboTKa mpreMOB OpraHU3aIKi paboYero MeCTo CIy>KObl IpUeMa U pa3MelleHus

2. BeisicHeHre TOTPEOHOCTEH U MOKETAHH TOCTS OTHOCUTEILHO YCIIYT

3. CocraBienue u o0pabOTKa HEOOXOAUMOM JTOKYMEHTALIUIO 10 3arpy3Ke HOMEPOB, OKUIAEeMOMY 3ae31y, BbI€3/1Y, COCTOSHUIO
HOMEPOB, HAYUCJICHUIO HA CYETA TOCTEH 3a JOIIOJHUTEIIBHBIE YCIYTH.

4. OtpaboTKa HABBIKOB OOILIEHUS C MOTPEOUTENIEM B IpoOIecce MPUeMa, PETUCTPALUU U pa3MEeIeHUs] TOCTe Ha HHOCTPAHHOM
SI3BIKE, C WCIIOJIb30BAHUEM TEXHHKHU U NPUEMOB d((HEKTHBHOTO OOIIEHUSI C TOCTSIMHU, JCJIOBBIMU MapTHEPAMHU M KOJIJIETaMU U
MIPUEMOB CaMOPETYJISILIK MTOBEACHHSI B MIPOLIECCE MEKIUYHOCTHOTO OOIIEHUSI.

5. Ilpumenenue npodeccuoHaIbHBIX MPOTPaMM ISl IPUEMa, PETUCTPAILIMU U BBITTUCKH TOCTEH

6. [IpoBenenue padot o opopmienuto rocteit (VIP-rocrei, rpyri, KOpnopaTuBHBIX TOCTEN).

7. OtpaboTKa B3aUMOACHCTBHSI C TYpareHTCTBAMHU, TYPOIIEPATOPAMH U WHBIMH CTOPOHHHMH OPTaHU3aIUsIMU.

8. KoHuTpoib oka3aHust nepeuHs yciuyr, IpeJoCTaBIsieMbIX B TOCTHHHIIAX (110 IOTOBOPY).

9. OopmiteHre 1 MOATOTOBKA CYETOB FOCTEH.

10. OtpaboTka HAaBBIKOB HAYUCIICHUS U OCYILIECTBICHUS PACYETOB C TOCTSIMU

11. OrpaboTka HaBBHIKOB pabOTBl ¢ WH(DOPMANMOHHOW 0a30i JAHHBIX O HAJIWYUHU 3aHATHIX, CBOOOJHBIX MECT, O TOCTSIX
(IpOKMBAIOIINX,, BHITUCABIINXCS, OTHE3KAIOIINX ).

54
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IIpou3BoaCTBEeHHAS MPAKTHKA

Buasbi pator

1. OrpaboTka HaBBIKOB pabOThI ¢ MPO(ECCHOHATBHBIME MIPOTPAMMAMH U UX MOYJISIMU;

2. OtpaboTka HaBBIKOB HH(POPMHUPOBAHUS MOTPEOUTENS O BUAAX YCIYT U MpaBUiIax 0E30MacHOCTH BO BpPEeMs TPOKHBAHUS B
TOCTUHUIIE

BrinonHeHne KaTbKyISIUNA CTOUMOCTH YCITYT TOCTUHUYHOTO NPEINPUITHS I TOTpeduTeneit

CocraBnenue u 00padoTKa TOKyMEHTAILIUU IO 3arpy3Ke HOMEPOB, 0’KUAEMOMY 3a€3]1y, COCTOSIHUIO HOMEPOB, HAUUCIICHUSIM.
BrinonHenue nopy4eHuii pyKOBOAUTENS IO 00CYKICHUIO JIeTalle IOroBOpa C KOHTPAreHTaMu U MOTPEOUTEIISIMH
CocraBieHue npoekTa J0roBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIAIICHUSIMU

OTpaboTKa HABBIKOB 3aKJIIOYCHUS JOTOBOPOB B COOTBETCTBUHU C MIPUHATHIMH COTJIAICHUSIMHU.

OTtpaboTKa HAaBBHIKOB HCIIOJIB30BAHUS TEXHUUYECKUX, TEIEKOMMYHHUKAIIMOHHBIX CPEICTBA U MPOGECCHOHANBHBIX MPOrpaMM
JUISL pacyeTa U BBIITUCKU FOCTEN

9. OtpaboTka HaBBIKOB HAYUCIICHUS U OCYILIECTBJICHHS PACUETOB C TOCTSIMHU

10.OdopmiieHne OyXraaTepcKux JOKYMEHTOB IO KACCOBBIM OIEPAIIHSIM.

11.BpImosiHeHHE 0053aHHOCTEH HOYHOTO IMTOPThHE.

12.0T1paboTka HaBBIKOB UCIOJIb30BaHUS TEXHUUYECKUX, TEICKOMMYHUKAIIMOHHBIX CPEJICTBA ISl HOUHOTO ay/InTa.

13.01paboTKa HABBIKOB HCIIOIH30BAHUS TEXHUK U MPUEMOB 3()PEKTUBHOTO OOIIEHUS C TOCTSIMH, JEIOBBIMH MAPTHEPAMU U
KOJIJIETaMHU C MCIIOIb30BaHUEM IPUEMOB CAMOPETYIISIIUU TTOBEACHUS B MIPOILIECCE MEKIMIYHOCTHOTO OOIICHHUS.

e e

36

KoHncyabTanuu

HpOMe)KyTO'—IHaﬂ aTTecranus

Oo0s3aTeIbHAsE HATPY3Ka

176

Hroro

364
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M/IK 01.02 MHocTpaHHBIi s13bIK B cepe NpodhecCHOHAIBLHO KOMMYHHKAIIUM JJISl CJIYKObI IPpHeMa U pa3MelleHust

HaumenoBanue
pa3iesioB U TeM
HpodeccHoHATLHOT0 Conep:kanue y4e0OHOIro MaTepuaJa, JadopaTopHble pad0Thl M MPAKTHYECKUE 3aAHATHS, O6Lem VpoBens
BHeayJUTOPHasA (CaMOCTOsITeIbHAs) YueOHas padoTa od0yuyarommxcsi, Kypcosasi padora
moayJs (ITM), 4acoB 0CBOCHMS
(mpoekT) (ecim NMpeaycMOTPeHbI)
MEKIUCHUIINHAPHBIX
kypcos (M/IK)
1 2 3
2 cemecTp
Tema 1.3. Opranmzanus | TemaTuka npaKTHYecKUX 3aHATHI
u TexHoiorus padotsl | [IpakTuyeckas padora Ne 1. 1
cinyxObl  mpuema ¥ | Opranuzanus npueMa, perucTpaluu TocTei.
pa3MenieHusi ¢ roctsMu | BBeneHue NeKCUKH, 3aKpEIUICHUE B YIIPAKHEHUAX
Ha aHIJIMICKOM SI3bIKE UYrenue u mepeBon tekcta —Fhe Front Desk of the Hotel”. Bompocsl 1 OTBETHI 10 conep:KaHHIO
TekcTa. Pa3BuTHE HaBBIKOB YCTHOW pedd. BbINlOIHEHUE yNpa)KHEHUH C UCIIOJIB30BAHMEM JIEKCHUKH. 4
CocraBiieHne A1aIoroB.
Pasmernienue rocreit (mpegocraBieHuE HOMEPOB).
Beenenue u 3akperuienue jekcuku. Yrenue u nepeBoa tekcra —-Hotel Housekeeping”. Brinonnenue
YIPaXXHEHUH Ul 3aKpEIICHUs JIEKCUKH. Pa3BuTHE HAaBBIKOB yCTHOM peun. CocTaBiIeHUE TUAJIOrOB
Yy CTOMKM pecenmuoHucTa. [IpakTuka ycTHON peun.
IIpakTuyeckas padora Ne 2 2
BrinonHenue ynpaskHeHUl ¢ UCI0JIb30BaHUEM JIeKCUKU. CocTaBlieHuE 11ajioroB. 6
IIpakTHyeckas padora Ne 3. 2
Pasmemnienue rocreit (mpegocraBieHUe HOMEPOB).
Beenenue u 3akperuienue jekcuku. Yrenue u nepeson tekcra —Hotel Housekeeping”. Brinonnenue 6
YIPaXHEHUH JUIsl 3aKpETUIEHUS JIEKCUKHU. Pa3BUTHE HaBBIKOB YCTHOH pedn
IIpakTuueckas padora Ne 4. 2
CocraBiieHne aManoroB y cToiiku pecenmuonucta. [Ipaktuka ycTtHoM peun. J(uamorm Mexnay 3
COTPYJHUKAMHU O CIYYMBIIMXCS COOBITUSIX BO BpeMsi CMeHbl. Pa3BUTHE HaBBIKOB YCTHOW peun
PeiiTunrosas pabora Nel 1

Tema 2.2. OcobeHHOCTH

TemaTnka npakTHYeCKUX 3aHATHI
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pa6OTBI C I'OCTAMMU.

IIpakTu4yeckas padora Ne 5.
Kareropun rocreit. Ilopsaok BcTpeuw, mpuemMa, U perucTpaluyd U pa3MEIIeHUs TOCTeH, TPy,
KOPIIOPAaTUBHBIX IOCTEN, MHOCTPAHHBIX IPAXKIAH.

IIpakTHyeckas padora Ne 6.
JeMoHcTpauus u HazHauyeHue Homepa. [locenenue B Homep. UreHue u nepeBol Tekcta —Room
service”. BoIlloJTHEHNHE YIIPAKHEHUH IS 3aKPEIJICHUs JICKCUKHU. Pa3BUTHE HAaBBIKOB YCTHOM peyH.

IIpakTu4yeckas padora Ne 7.
Ocob6ennoctu oocmyxuBanust VIP-rocteit. OcobeHHOCTH paboThl ¢ MOCTOSSHHBIMU U VIP roctsmu.
Kommmumentst VIP roctsam

IIpakTuueckas padora Ne 8. [IpaBuna peructpauuyu MHOCTPAHHBIX rocTel. BUbl U KaTeropuu BU3.
[TonsiTHE MUTPaLITMOHHON KapTHI.

Tema. 2.5. Opranuzanus
B3aHMOJICHCTBHUS
COTPYJHHUKOB C TOCTSMH
P TIpUEME,
perucTpanuu,
pa3MenIeHUH U BBIITUCKU
Ha aHTIIMHCKOM SI3BIKE

TemaTuka NpaKTHYECKUX 3aAHATHH

IIpakTH4eckas padora Ne 9.
ITpon3BOIUTE pacyeThl C TOCTIMHU, OPIraHU30BBIBATH OTHE3] U POBOJIbI FOCTEN

IMpakTuyeckas padora Ne 10.

PacniozHaBaHue U penieHue CI0KHbBIX U MPOOJIEMHBIX CUTYallil B pa3JIMYHbIX KOHTEKCTaX. YTeHue
u nepeBos Tekcta —Vethods of Payment”. BrinonHeHue ynpakHeHUI ISl 3aKPEIUICHUS JIEKCUKHU.
PasBuTHE HaBBIKOB YCTHOHN peuun

Pasnen 3. CtanaapThl 00C/1y:KUBAHNS TOCTEll B Npolecce TEXHOJOTMYEeCKOro MUKJIa

Tema 3.3. CrangapTsl
00CITy)KHBaHHS TOCTEH B
npouecce
TEXHOJIOTHYECKOTO
ITUKJIa Ha aHTJITHHCKOM
SI3BIKE

TemaTuka NpaKTHYECKUX 3aAHATHH

IIpakTHyeckas padora Nell .
TexXHOIOrnYeCKuii MK TOCTUHUYHOTO NPEAITPUATUS

IIpakTHyeckas padora Nel2 .

BBenenue nekcuky, 3aKperyieHne B YIpaXXHEHUAX

Urenue u nepeon tekcta —Fhe Guest Cycle in the hotel”. Bonpocel u oTBeTHl 10 coOJIepIKaHUIO
TekcTa. Pa3BUTHE HABBIKOB YCTHOM peyH.

IIpakTHyeckas padora Nel3 .
M3yuenne cTan1apToB JUIst 00CTYKMBAaHUS TOCTEH

IIpakTuyeckas padora Nel4 .
Urenne u mepeBoa Tekcra —sService standards Development”. BeimonHeHue ympaxxHEHHH IS
3aKpEIUICHUS JICKCUKH.
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PeiiTunroBasi padora Ne2 1
Hroro 80
HToro 4yacos no MoayJio 454
AynuTopHasi HAarpysKa 256
IIpakTnyeckune 3aHsITHSA 108
KypcoBoe npoekTupoBaHue 24
Y4yeOHasi NPaKTHKA 108
IIpou3BoaCTBEHHAsI MPAKTUKA 72
KoHncyabTanuu 6
IIpoMe:xxyTOYHAsI aTTECTALUSA 8
JK3aMeH 110 MOAYJII0 8

Jl1st XapaKTepUCTUKU YPOBHSI OCBOEHUS y4eOHOr0 MaTepualla UCIIOJIb3YIOTCS CiIeytole 0003HaueHus:

1 — o3HaKOMHTENNBHBIN (Y3HaBaHUE paHEe U3YYCHHBIX 00BEKTOB, CBOHCTB);

2 — penpolyKTUBHBIN (BBINOJIHEHUE JESATEIBHOCTH IO 00pa3ily, UHCTPYKIIMH WIH MO PyKOBOJICTBOM);

3 — NpOAYKTUBHBIN (IUTAHUPOBAHUE U CAMOCTOSITENILHOE BBIIIOJIHEHUE I€ATEIbHOCTH, PELIEHUE TPOOJIEMHBIX 3a]1a4).



4. YCJIOBUA PEAJINBALINUA ITPOT'PAMMBI IPO®ECCHUOHAJIBHOI'O MOAYJIA

4.1. TpeOoBaHMA K MaTePHAJIBHO-TEXHHYECKOMY 00ecneYeHH 0
Peanuzanusi mporpammbl mpeamnojiaraeT Hajluyhe ydeOHOro KaOWMHETa - MpueMa Hu
pasmenienust rocteil - TpenaxepHblii komiuieke «CTolika mpremMa M pa3MENIeHUs] TOCTEeH ¢
MOJ1yJIeM OH-JIaitH OpPOHUPOBAHUS.
OobopynoBanue yueOHOro KabMHeTa M padoUNX MeCT Ka0uHeTa:
- CTOMKA pEeCeIIIIH;
- MOCAJIOYHBIE MECTA M0 KOJIMYECTBY O0YJArOIINXCS;
- paboyee MecTo MpernoJaBaTes;
- TUIAKTHYECKHUE ITOCOOMS;
- IPOTrpaMMHOE 00ECTICUCHHUE;
- Buneodunbmbl 10 pa3IrndHbIM TEMaM
OobopynoBanue Jadoparopuum u padoumx Mect Jadoparopum - TpeHakepHOro
KOMILJIeKca:
KommiekcHast aBToMaTU3UpPOBaHHAs CUCTEMA YIPABJICHUS OTeNIeM «DJIEJIbBEUC)
[IepcoHaIBHBIN KOMITBIOTED
Croiika pecerniiH
Tenedon
Hacrennbie yacel
MHoro¢yHKIIMOHAIBHOE YCTPOMCTBO (IPUHTEP — CKaHEp — KOIHp - (hakc)
Croiika 1y1s XpaHeHHUsl KITIoue
Cremtax 1751 perucTpalMOHHbBIX KApTOUYEK
Cremnax g ¢aiioB ayAUTOPCKOW MPOBEPKU COOTBETCTBUS JNAaHHBIX O 3aCElCHUU U
CYETOB
Crennax s Bay4epoB
MecTo XpaHeHUs! HATMYHOCTH.
Ceiid
POS-tepmunan
KomMmmbroTepHsiil TEpMUHAT ¢ TPUHTEPOM (KACCOBBIH armapar);
JleTekTop BaitOT
Jlotku st Gymaru
OOopynoBaHMe M TEXHOJIOTHYECKOE OCHALLIEHHEe pa0o4yux MecT JJadapaTopuu:
- BUJ1Ie0000pyI0BaHUE (MYIbTUMEIUITHBIA IPOEKTOP C IKPAHOM);
- KOMIIBIOTEPHI M0 KOJUYECTBY MOCATOYHBIX MECT;
- npodeccruoHaNbHAsT KOMITBIOTEPHBIEC TPOTPAMMBI JIJIsl TOCTUHHIL.

4.2 . UudopmannonHoe odecrieueHue 00ydeHust

OcHoBHas JuTepaTypa:

1. Ara6eks W.I1., AHrnuiickuii si3pik utst cepsl oOcmyxuBanust / Aradexss W.I1. - M. :
[Tpocnekt, 2017. - 248 c. - ISBN 978-5-392-23324-3 - Tekct : osnektpoHHbiii // DBC
«Koncynprant crynenta» : [caiit]. - URL :http:// mwww. studentlibrary.ru/ book/ ISBN
9785392233243 .html (nara o6pamenus: 28.10.2019).

2. AutoB, B. ®. AHrIMHACKHIA SI3BIK [ DNEKTPOHHBIN pecypce]: yueOHoe mocobue mis CI1O
/ B. ®. Autos, B. M. AutoBa. — 13-e u3a., ucnp. u gon. — M.: UznarensctBo IOpaiit, 2019.
— 234 c. Pexxum poctyna: https://urait.ru/viewer/angliyskiy-yazyk-al-v1-437857#page/2

3. Exuna M.A. Opranuzanus ¥ KOHTPOJIb TEKyIIel JeATelbHOCTH PaOOTHUKOB CITy’KObI
npreMa M pa3MelieHus: y4eOHHMK JUIsl CTyH. y4upekaeHuil cpen. mpod. oOpazoBanust / M.A.
Exuna -2-¢ m311., ucnp.- M.:, U3natensckuii ueHtp «Akagemusi», 2018. — 304 c.

JlonoJIHUTeILHAS JINTEpPaTypa:

18
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1. Kyuepenko, 1. M. TexHOnOrus ympapieHHs NEPCOHAIOM W OpraHM3alus Tpyda Ha
OPEINPUATHIX TOCTUHHUYHOTO M TYPUCTCKOTO Ou3Heca: yueOHOe MocoOue sl CTYACHTOB-
OakanaBpoB, 00YJArOMIMXCS IO HampaBleHUsM MOATOTOBKH «Typu3m», «['ocTHHUYHOE AETo»,

«Menemxmenty / WM. M. Kyuepenko. — KpacHonmap, Caparos: HOkHBIH HWHCTHUTYT
MenexmenTa, Al [lu Dp Meaua, 2017. — 171 ¢. — ISBN 978-5-93926-304-7. — Tekcr :
SJICKTPOHHBIA // DnektpoHHO-OuOmmoreunas cucrema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/72410.html

2. MarBuenko, JI. M. IHOCTpaHHBII S3bIK: TEOpUs M NpaKTUKa. MITorosas arrecrauus 1o
JTUCIUIUIMHE: ydeOHO-MeToauueckoe mocooue / JI. M. MarBuenko, B. I'. Hecrtepenko. —
CaparoB: By3oBckoe obOpazoBanue, 2018. — 43 c. — ISBN 978-5-4487-0288-4. — Tekcr :
ANIEKTPOHHBIA // DnexkTpoHHO-OumOimoTeunass cucrema [PR BOOKS : [caiitr]. — URL:
http://www.iprbookshop.ru/76827.html

3. Pynenko JI. JI.,OBuapenxo H. H.JKocomamos A. Bb. TeXHOIOIMM TOCTHHHYHON
nestenbHOCTH: yueOHoe mocobue / JIJI. Pymenko, H.H.OBuapenko, Kocomanos A.b. -
N3 naTenscko-Toprosas koprnopanus «Jlamkos u K», 2014 — 176 c.

4. Tumoxuna T.JI. TexHONOrMS TOCTHMHMYHOM JEATENHHOCTH. TeOpUs M IIPAKTUKA:
yuebHoe noco06. [ npuknaanoro 6akanaspuara/ T.JI. Tumoxuna —M.: M3parensctBo FOpaiit,
2014 - 336 c.

5. Tumoxuna, T. JI. Toctunnunas uagycTpus [DIeKTpoHHLIH pecype]: yueOnuk mis CI1IO
/ T. JI. Tumoxuna. — M.: UznatensctBo FOpaiit, 2017. — 336 c. — (IlpodeccuonanpHoe
obpaszoBanmne). — Pexum pgoctyma: https://biblio-online.ru/viewer/gostinichnaya-industriya-
422356#page/1

6. OBuapenko, H. II. Opranusanus TOCTHMHMYHOTO Jjejla : ydeOHOe mocodue uis
6axanaspos / H. II OBuapenko, JI. JI. Pynenko, 1. B. bapamok. — M. : lamkos u K, Aii [Tu Op
Menua, 2018. — 204 ¢. — ISBN 978-5-394-02514-3. — TekcT : 37eKTPOHHBIN // DIEKTPOHHO-
oubnuoreynas cucrema [PR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/75213.html

Ilepuoauueckue u3TaHusA

1. «loctuanunoe neno» Pazgen: Chepa oOciyxuBanus. M3garensctBo: MHIycTpus
rocrenpurmctBa u Toproiau (HORECA).

2. «Mapketunr B Poccuu u 3a pyoexxom». M3natensctBo «DuHIpecey.

«MenemxmeHT B Poccun u 3a pyoesxxom». MznatenbctBo «@uHIIpece.

4.3. Kagposoe obecnieuenne 00pa3oBaTe/ibHOIO NpoLecca

TpeboBaHus K KaJJpOBBIM YCIOBUSM peajin3allii 00pa3oBaTeIbHOM MPOrpaMMBl.

Peanuzamust  oOpa3oBaTeNbHOM MPOrpaMMbl  OOECIICUMBACTCS  PYKOBOASIIMMH U
NearoryeckuMu  pabOTHUKaMH  00pa30BaTENIbHOM  OpraHu3aliM, a TaKkKe JIMIaMH,
MPUBJIEKAEMBIMU K peaju3alliid 00pa3oBaTeNbHOM MPOrpaMMbl Ha YCIOBUSAX TPa)AaHCKO-
IPaBOBOIO JOrOBOpa, B TOM YHCJIE W3 YHUCIA PYKOBOAWUTENEH M pabOTHHUKOB OpraHU3allMid,
JEeSTEIbHOCTh KOTOPBIX CBSI3aHa C HAIPaBJIEHHOCTBIO pealn3yeMoil o0pa3oBaTeiabHOU
porpaMMbl (MMEIOIIUX CTaXK pabOThI B JaHHOU MPOoQecCHOHaIbHOM 001acTH HE MeHee 3 JIeT).

KBanuduxanus nenarornueckux pabOTHHKOB 00pa30BaTEIbHOM OpraHM3allUud JOJKHA
OTBE€YaTh  KBAIM(PUKALMOHHBIM  TpeOOBaHUSAM,  YKa3aHHBIM B  KBaJIM(PHUKAIMOHHBIX
CIPaBOYHHKAX, U (MJIK) MpodeccHOHANBbHBIX CTaHAapTax (MpU HAJIUYUH).

[lenarornueckne  pabGOTHMKHM  TOJIY4alOT  JIOMOJHUTENBHOE  MPO(EeCcCHOHATBHOE
o0Opa3oBaHue MO MporpaMMaM MOBBILICHUS KBATU(PUKALIMK, B TOM YUCIE B OpME CTaXKUPOBKH B
OpraHu3aLusIX HalpaBJIEHUE  JEATEIBHOCTH KOTOPBIX COOTBETCTBYET obsacTu
npodeccuoHaNbHOM 1eATeNbHOCTH, ykazaHHoU B myHkTe 1.5 Hacrosmero ®I'OC CIIO, He pexe
1 pa3a B 3 rozia ¢ y4eToM pacIIUpeHus CrieKTpa MpopheCcCHOHATBHBIX KOMIETEHIIHH.

Jlonsi memarormyeckux paOOTHUKOB (B INMPHUBEACHHBIX K IIEJIOYMCICHHBIM 3HAYEHUSAM
CTaBOK), 00€CIEUYNBAIOLINX OCBOCHHUE 00yYaOIIMMUCS MPO(ecCHOHATBHBIX MOTYJICH, HMEIOIIUX
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OMBIT JIEATEILHOCTH HE MEHee 3 JIeT B OpraHU3alMsaX, HANpPaBJICHHE JAESITEIbHOCTU KOTOPBIX
COOTBETCTBYET 00yacTh NpodeCcCHOHANBHON JIeATENbHOCTH, YyKa3aHHOM B myHKTe 1.5

Hacrosimero ®I'OC CIIO, B obmeMm 4Mcie NeNarorndeckux pabOTHUKOB, PEaM3YOLINX
00pa3oBaTeNBbHYIO IPOrpaMMy, JT0JDKHA OBITh HE MeHee 25 MPOIEHTOB.

5. KOHTPOJIb 1 OLHEHKA PE3YJIbTATOB OCBOEHUA

MMPO®ECCUOHAJILHOI'O MOYJISI (BUJA IPO®ECCUOHAJILHOM
JNESITEJABHOCTH)

Kon u nHammeHoBaHue Mpo(ecCHOHANBHBIX |
00X KOMIETEHIIHH, (POPMUPYEMBIX B paMKax
MOJyJIs

Metobl OLICHKH

[IK 1. 1. IlnanupoBaTh MOTPEOHOCTU CIIYKOBI
npueMa W pa3MEIIEHUS B MaTePHAIbHBIX
pecypcax u mepcoHane

TectupoBanue
Co0OecenoBanue
DK3aMeH

JlaboparopHuas pabota
Ponesas urpa

CuryaunoHHas 3aaa4a
ITpakTnueckas pabora

[TpakTuyeckas pabora
Buiel paboT Ha MPaKTHKE

OK 1 BsiOupare crnocoObl pemieHus 3aaad
npodeccuoHaIbHON JIESATEIIBHOCTH,
MPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM

TectupoBanue

CI/ITyaHI/IOHHaH 3ajJada

Ponesas urpa

OK 2 OcymecTBisiTh TMOUCK, aHaIU3 |
UHTEPIPETAMI0 HHPOPMAIHK, HEO0OXO0IUMO
JUTSL  BBITIOTHEHHWS 3a1ad  npodeccrnoHaTbHOM
EeITEIbHOCTH

Co0OecenoBanue

CI/ITyaHI/IOHHaH 3ajJada

Ponesas urpa

OK 3 [IlmanupoBaTb U  peaqu30BbIBAThH
cOOCTBEHHOE MPO(PECCHOHANBHOE U JINYHOCTHOE
pa3BuTHE

Co0OecenoBanue

CI/ITyaHI/IOHHaH 3ajJada

Ponesas urpa

OK 4

PabGorath B  KOJUIGKTHBE M  KOMAaHJE,
3¢ (HeKTUBHO B3aUMOJICHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTAMHU.

CobecenoBanue

CuryanmoHHas 3aja4ya

Ponesas urpa

OK 5 OcymecTBasaTh YCTHYIO U IUCBMEHHYIO
KOMMYHHKAIIMIO HAa TOCYJapCTBEHHOM S3BIKE C
y4eTOM  OCOOEHHOCTEH  COLMAIBbHOIO U
KYJBTYPHOTO KOHTEKCTA.

TectupoBanue

CutyanmonHas 3agaya

Ponesas urpa

OK 6 IIposBiATh rpa’kJaHCKO-NaTPUOTUYECKYIO
HNO3MLHI0,  JIEMOHCTPUPOBATb  OCO3HAHHOE
MOBEICHUE  HAa  OCHOBE  TPaJWLUOHHBIX
00I11e4esI0BEYECKUX [IEHHOCTEH.

Ponesas urpa

OK 8 Hcmonw3oBarh cpeacTBa (PU3HUECKOU
KYJAbTYpbl [UIsl COXPAaHEHHS U YKPEIUICHUS
3I0pOBBSI B TMporecce MpodhecCHOHATBHON
NCATCIIBHOCTU H HOIII[ep)KaHI/Ie H€O6XOI[I/IMOI‘O

Ponesas urpa
CuryanuoHHas 3a1aya
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ypoBHS (HU3HYECKOI MOArOTOBIEHHOCTH

OK 7 CopnelicTBOBaTh COXPAHEHUIO
OKpYXKaloIIed Cpelbl, pPecypcocOepeKeHHIo,
3¢ (heKTHBHO JCWCTBOBATH B YPE3BBIYANHBIX
CUTYaIHsAX

CobecenoBanue

CuryanmoHHas 3aaJa

Ponesas urpa

OK 9 Hcnomnb3oBath  MH(pOpPMAIMOHHBIE
TEXHOJIOTUH B npodeccruoHaIbHON
NeSITETILHOCTH.

TectupoBanue

CuryanmoHHas 3aaJya

Ponesas urpa

OK 10 Tloms3oBatrbcsi mpodeccHOHATBHOM
JOKyMEHTallued Ha  TrOCYJapCTBEHHOM U
MHOCTPAaHHOM SI3bIKE

TectupoBanue

CuryarnmoHHas 3ajaJa

Ponesas urpa

I[IK 1.2. Oprabnu3oBbiBaTh  JEATEIbHOCTh
COTPYAHHUKOB CIIYXOBbI TpUEMA U Pa3MEILECHUS B
COOTBETCTBUU C TEKYIIMMH IUIaHAMU |
CTaHJapTaMH TOCTHHUIIBI

TectupoBanue
CobecenoBanue
DK3aMeH

Jlaboparopuas pabota
Ponesas urpa

CuryaunoHHas 3a1a4a
ITpakTuueckas pabora

[TpakTuyeckas padora
Buipl paboT Ha MPaKTHKE

OK 1 BsiOupares crnocoObl perieHus 3ajad
npodeccnoHaIbHON JeSITeIbHOCTH,
IPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM

TectupoBanue

CutyannoHHas 3aada

Ponesas urpa

OK 2 OcymecTBiasiTh TMOUCK, aHaIu3 ©
UHTEPIpETAMI0 HHPOPMAIHK, HE0OX0IUMO
JUTSL  BBITIOMTHEHHUS 3a1ad  npodeccrnoHaTbHOM
JESITENIbHOCTH

Co0OecenoBanue

CI/ITyaHI/IOHHaH 3ajJada

Ponesas urpa

OK 3 [IlmaHupoBaTb U  peaqu30BbIBAThH
coOcTBeHHOE TPO(ECCHOHATBLHOE U JINYHOCTHOE
pa3BuUTHE

Co0OecenoBanue

CI/ITyaHI/IOHHaH 3ajJada

Ponesas urpa

OK 4

PabGorath B  KOJUIGKTHBE M  KOMAaHJE,
3¢ (HeKTUBHO B3aUMOJICHCTBOBATH C KOJUIETaMH,
PYKOBOJICTBOM, KJINEHTAMH.

CobecenoBanue

CI/ITyaHI/IOHHaH 3ajJada

Ponesas urpa

OK 5 OcymiecTBasTh YCTHYIO U HUCHBMEHHYIO
KOMMYHHKAIIMIO Ha TOCYJapCTBEHHOM S3BIKE C
y4eTOM  OCOOEHHOCTEH  COLMAIBbHOIO U
KYJBTYPHOTO KOHTEKCTA.

TecTtupoBanue

CI/ITyaHI/IOHHaH 3ajJada

Ponesas urpa

OK 7 ConeiicTBOBaTH COXPAHEHUIO
OKpYXaroIlel Cpelabl, pecypcocOepekeHuro,
3¢ (PEeKTUBHO JEHCTBOBATh B YPE3BBIYAWHBIX
CUTYaIUIX

Co0OecenoBanue

CI/ITyaLII/IOHHaH 3ajJgada

Ponesas urpa

OK 9 Ucnonws3zoBaTh  MHGpOpPMAIMOHHbIE
TEXHOJIOTUHI B npodeccuoHaIbLHON
JESITEIbHOCTH.

TecTtupoBanue

CI/ITyaLII/IOHHaH 3ajJgada

Ponesas urpa

OK 10 TIlomb3oBathcst MpodecCHOHATBHOM
JOKYMEHTalMeil Ha  TOCyIapCTBEHHOM U
MHOCTPAaHHOM SI3bIKE

TectupoBanue

CutyanmonHas 3agaya

Ponesas urpa
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IIK 1.3. KonTponuposars TEKYIILYIO
JeSITeIbHOCTh COTPYAHUKOB CIIY)KOBI TIpUEMa M
pasMerieHust Ui ToJAepkaHus TpedyeMoro
YPOBHSI Ka4ecTBa

TectupoBanue
CobecenoBanue
DK3aMeH

Jlaboparopuas pabota
Ponesas urpa

CuryaunoHnHas 3aaaya
ITpakTuyeckas pabora

[TpakTuyeckas pabora
Buipl paboT Ha MPaKTHKE

OK 1 BriOuparh cnocoObl pemieHust 3aaad
npodeccuoHaIbHON JeSITEIbHOCTH,
IPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM

TectupoBanue

CuryarnmoHHas 3ajada

Ponesas urpa

OK 2 OcymecTBisiTh MOUCK, aHaIUu3 H
UHTEPIpETANI0 WHPOPMALUU, HEOOXOAMMOI
JUTSL  BBITIONHEHUS 3a1a4  MpodecCHOHAITBHON
JCSITEIIbHOCTH

CobecenoBanue

CutyannoHHas 3aada

Ponesas urpa

OK 3 IlmanupoBaTb U  pEaqu30BbIBAThH
COOCTBEHHOE MPO(ECCHOHAIBHOE U JIMYHOCTHOE
pa3BuTHE

Co0OecenoBanue

CutyannoHHas 3aada

Ponesas urpa

OK 4

PabGorarh B  KOJUIGKTHBE M  KOMAaHJEC,
3 PEKTUBHO B3aMMOJICHCTBOBATh C KOJIJIETaMH,
PYKOBOJICTBOM, KJINEHTAMH.

CobecenoBanue

CuryanvoHHas 3aja4a

Ponesas urpa

OK 5 OcymecTBiasaTh YCTHYIO U IHUCBbMEHHYIO
KOMMYHHKAIMIO HA TOCYJapCTBEHHOM SI3BIKE C
y4€TOM  OCOOCHHOCTEH  COLMAJIBHOTO U
KYJIbTYPHOTO KOHTEKCTA.

TectupoBanue

CuryanmoHHas 3aa4ya

Ponesas urpa

OK 7 CopelicTBOBaThH COXPAHEHUIO
OKpYXaIOLIeH Cpeabl, pecypcocOepereHuIo,
3(pPEKTUBHO JEHCTBOBAaTh B YPE3BBIYANHBIX
CUTYaIHsIX

CobecenoBanue

CI/ITyaHI/IOHHaH 3ajJada

Ponesas urpa

OK 9 Ucnonws3zoBaTh  MH(POpPMAIMOHHbIE
TEXHOJIOTUH B npodeccuoHaTbHON
NEeSITETTHHOCTH.

TectupoBanue

CI/ITyaHI/IOHHaH 3ajJada

Ponesas urpa

OK 10 TIlonb3oBaThcst MpodeccHOHATBHOM
JOKYMEHTalMell Ha  TOCyJapCTBEHHOM U
MHOCTPAaHHOM SI3bIKE

TectupoBanue

CuryanmoHHas 3aa4ya

Ponesas urpa

OK 11 IInanupoBare NpeaNpUHUMATEIBCKYIO
JeSITeIbHOCTD B PO ecCHOHABHOI cdepe

CutyanmonHas 3agaya
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