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1. HACHOPT MPOI'PAMMBbI NPOPECCUOHAJIBHOT'O MOAYJsA
IIM. 04 Opranu3anus 1eATeJIbHOCTH COTPYIHUKOB CJIYKObI OPOHMPOBAHUSA U MPOJAAK

MK 04.01. Opranu3anusi 1 KOHTPOJIb TeKYIlel 1esITeJJbHOCTH COTPYAHUKOB
cJ1y:k0b1 OpPOHMPOBAHMS M NPOAAK

M/IK 04.02. UHocTpaHHbIi A3bIK B chepe npodeccHOHAILHOM
KOMMYHHUKAIMHU JJIS CJIY:KObI OPOHUPOBAHMS M NPOJAK

1.1. Ob6aacTh NpuMeHeHus padoyeil NPOrpaMMbl

[Tporpamma npogeccroHanbHOro Moayis (aanee nporpamma [IM) — sBisieTcs yacTbio POrpaMmbl
MOJArOTOBKHU clienuanucToB cpeaHero 3seHa B cooTBeTcTBUU ¢ PI'OC CIIO 43.02.14 I'ocTuHMYHOE 71€TIO0,
B YaCTM OCBOCHMs OCHOBHOro Bujaa paesatenpHocTd (BJl): OpraHumsanus M KOHTPOJb TEKyLIEH
NeSITeIbHOCTH ~ COTPYAHHMKOB  CIYKObl ~ OpOHHMpPOBaHUS HM  TPOAaX M COOTBETCTBYIOIIMX
npodeccuonanbubix komnereHui (I1K): 1K 4.1-4.3:

l. IIK 4.1. IlnanupoBaTh NOTPEOHOCTH CIYX Obl OPOHHPOBAHMS U MPOAAXK B MATEPUAIbHBIX
pecypcax u nepcoHaine

2. I1IK 4.2. Opranu3oBbIBaTh JESATEIBHOCTb COTPYJHUKOB CIY>KObI OPOHUPOBAHMSI U MPOJIAXK B
COOTBETCTBUM C TEKYUIMMHU IUIaHAMH U CTaHJapTaMU TOCTUHUIIBI

3. I1IK 4.3 KoHTpoaupoBaTh TEKYLIYIO J€ATEIbHOCTh COTPYJHUKOB CIIy>KObl OpOHMpPOBaHUS U
pojax Ui NoJiep KaHusl TpeOyeMoro ypoBHsI KauecTBa

1.2. llesb ¥ IJIaHUPYeMble Pe3yJbTAThl 0CBOEHUSI MPO(PECCHOHATIBLHOT0 MOIYJIsI

C menpl0  OBJAAEHMS  YKAa3aHHBIM  BUAOM  JEATEIBHOCTM M COOTBETCTBYIOIIUMH
npoeCCHOHATHLHBIMI KOMIIETCHIIUSAMHU OOYJAIOIIUICS B XOJIe OCBOCHHUSI NMPOPECCHOHATHLHOTO MOIYIIS
JOJKEH

HMeTh NPAKTUYEeCKUH ONbIT:

- B IUIAHUPOBAHMHM, OPTraHU3aAlMH, CTUMYJIUPOBAHUM W KOHTPOJIE JESITEIbHOCTH COTPYAHHUKOB
CIIy’KOBI OPOHUPOBAHMS U TIPOJIAK;

- pa3pa0oTKe MPaKTUYECKHX PpEeKOMEHAAUUH Mo (OPMHUPOBAHMIO CIPOCA U CTUMYJIHPOBAHMIO
cOBbITa TOCTUHUYHOT'O MPOJYKTA JJIsl pa3IMUHBIX LIEJIE€BbIX CETMEHTOB,;

= BBIIBJIICHUU KOHKypeHTOCHOCO6HOCTI/I TOCTUHHUYHOTI'O IMTPOAYKTA,

- ompeneneHud SPPEKTUBHOCTH MEPONPUATUH MO CTUMYJIMPOBAHUIO COBITA TOCTHHUYHOTO
IPOAYKTA.
yMeTb:

- OCYILECTBJIATH MOHUTOPUHT PbIHKA TOCTUHUYHBIX YCIIYT;

- BBIIENATH IEJIECBOM CErMEHT KIIMEHTCKOM 0a3bl;

- cobupaTh 1 aHATH3UPOBATH HHPOPMAITUIO O TOTPEOHOCTAX 1IEJICBOTO PHIHKA,

- OpPHUEHTUPOBATHCS B HOMEHKJIATYpE OCHOBHBIX M JIOMOJIHUTEIBHBIX YCIIYT OTEJIS;
- pa3pabaThIBaTh MEPOIPHUSITHS TIO TTOBHIIICHHUIO JOSITBHOCTH TOCTEH;

= BBIABJIATH KOHKypeHTOCHOCO6HOCTL TOCTUHHUYHOI'O IMPOAYKTAa H p8.3pa6aTBIBaTB MCPOIIPUATHA
11O €€ MOBBIIICHUIO,

- IUTAaHUPOBATh U MPOTHO3HPOBATH TPOJIAXKH;

IPOBOJUTH OOYy4YEeHHE, MepcoHana ciayXObl OpOHHMPOBaHUS M Npojaax mnpuemaMm 3 EKTHBHBIX
HPOJIaK.

3HATh:

- CTPYKTYPY U MECTO CIy:KObl OpOHHpPOBAHHS U MPOJaX B CHUCTEME YIPaBJICHHUS] TOCTUHUYHBIM
NPEANPUITHEM U B3aUMOCBSI3U C APYTHUMH MOJIpa3I€ICHUSIMUA TOCTUHUIIBL;

= CIocOOBI YIPABJICHHS T0X01aMH TOCTHHHIIBI,

- 0COOCHHOCTH CIIpOCa M MPEIOKEHUS B TOCTHHUYHOM OW3HECE;



= 0COOCHHOCTH PabOTHI C PA3IMUYHBIMU KaTETOPHUSIMH TOCTEH;

= MCTOABI YIIpAaBJICHUA NPOAAKAMU C y‘-IéTOM CCTMCHTAIMH,

- CIOCOOBI MO3UITUOHUPOBAHUA T'OCTUHUIBI U BBIACIICHNA €€ KOHKYPCHTHBIX MPCUMYILCCTB,

- 0COOEHHOCTH MMpoJax HOMECPHOIO (bOH,Z[a " JOINOJTHUTCIIBHBIX YCIYI' TOCTUHHIIBI;

= KaHaJlbl U TCXHOJIOTUH NPOJaK TOCTUHUYIHOI'O IPOAYKTA,

- 1eHooOpa3oBaHWe, BHIbl Tapu(HBIX IUIAHOB M Tapu(HYIO TOJIUTUKY TOCTUHUYHOTO

IPEIPUITHS,

= TPHUHOHUIBI CO3JaHUA CUCTCMBI <JIOAJIBHOCTHU» pa6OTLI C I'OCTAMHU,;

= MCTOAbI MAKCHMMM3allNHU JOXOJ0B 'OCTUHHIBI,

- Kkputepuu 3¢ HEKTUBHOCTH pabOThI IEPCOHAIa TOCTUHHUIIBI 110 MPOIaXKaMm;

= BH/JIbI OTYETHOCTH I10 MPOJIAXKaM.
1.3. Kosin4ecTBO 4acoB, 0TBOAUMOE HA OCBOCHHE NMPO(eCCHOHATBLHOI0 MOAYJIs
O6bem 00pa3oBaTenbHOM MPOorpaMMbl y4eOHOW AUCUUIUIMHBI — 480 yacoB, B TOM YHCIIE:
o0beM paboTel oOyuarommxcs ¢ npenojasarenem no MJIK— 238 wyacoB, B T.4. MpakTHYECKUE U
naboparopHble 3aHATHS -139 yacoB, U3 HUX B (hopMe IPAKTHUECKOH NoAroToBKU 139 yacos;
KOHCYJIbTAllMU — 12 4acos;
IIPOMEXKYTOUHAs aTTecTalus — 8 4acoB;
y4eOHOIl npakTHKK — 72 4aca, U3 HUX B (popMe MpaKkTUUECKOM MOArOTOBKH 72 Yaca;
IIPOU3BOJICTBEHHON NpakTHKU — 144 yaca.
9K3aMeEH 110 MOAYIIO — 6 4acoB.

2. PE3YJIbTATBI OCBOEHUA ITPOPECCHOHAJIBHOT'O MOAYJIA

Pe3ynbprarom ocBoeHUs TPO(HECCHOHATFHOTO MOIYIIS SIBJSIETCS OBJIAJICHHE 00YJaIOIIUMUCS BHAOM
nesTelbHOCTH OpraHu3anus U KOHTPOJIb TEKYIIeH ACSITeIbHOCTA COTPYAHUKOB CITYKOBI OpPOHUPOBAHWSI,
B ToM umcie npodeccuonansubiMu (11K 4.1-4.3) u o6mmmu kommnerenusamu (OK 01 - 10).

[Tepedenn 00X KOMIETSHITUI

Kon HanMeHnoBaHHe 001X KOMIIETEHIINI

OK O0l. | BeiOuparp  cnocoObl  pemieHus  3agad  HOpOo(EecCHOHANBHOM  JESTeNbHOCTH,
IPUMEHHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM.

OK 02. | OcymiecTBasTh MOUCK, aHAJIU3 M HMHTEpIpeTalnio MHPOpMaluu, HEOOXOJUMOU s
BBINOJIHEHUS 3a]1a4 TPO(ECCHOHATBLHON 1A TEIIbHOCTH.

OK 03. | IlmanupoBaTh M peaJM30BbIBaTh COOCTBEHHOE NPOPECCHOHATBLHOE U JUYHOCTHOE
pa3BUTHE.

OK 04. | PaGotath B KOJJIEKTUBE U KOMaHne, 3()pPEeKTUBHO B3aMMOAECHCTBOBATH C KOJJIETaMU,
PYKOBOJICTBOM, KJIIMEHTAMHU.

OK 05. | OcymiecTBIsATh YCTHYIO U MHCbMEHHYIO KOMMYHHUKAIIMIO HAa TOCYAapCTBEHHOM SI3BIKE C
Yy4€TOM 0COOEHHOCTEN COIIMAIILHOTO U KYJIbTYPHOI'O KOHTEKCTA.

OK 06. | IlposiBsATh TpakJaHCKO-MATPHOTHYECKYIO MO3MIHMIO, JE€MOHCTPHUPOBATH OCO3HAHHOE
MOBE/ICHHE Ha OCHOBE TPAJWLMOHHBIX OOIIEUETIOBEUECKUX IEHHOCTEH, MPUMEHSThH
CTaHJAPThl aHTUKOPPYIMIIMOHHOTO MOBEICHHSI

OK 07. | ConelicTBOBaTh COXpaHEHUIO OKpYXarollel cpeabl, pecypcocOepexennto, 3¢ HEeKTHBHO
JIeMCTBOBATh B UPE3BbIYANHBIX CUTYAIIHSIX.

OK 08. | Mcnonb3oBaTh cpeactBa (pU3MUEeCKOW KyJIbTYphl U1l COXpPaHEHHMs] M YKpPEIJICHHUS
30pOBbsl B Ipolecce MNpo(ecCHOHAIBHOW  JESITEeIbHOCTH U HOJJIep)KaHue
HEO0OXOAMMOT0 YPOBHS (DU3UUECKOM MOITOTOBJICHHOCTH.

OK 09. | Mcronp3oBaTh HH(OPMAIIMOHHBIE TEXHOJIOTUH B MTPO(ECCHOHAILHON IEATEIbHOCTH.

OK 10. | Ilomp3oBaTthcsi  mpoecCHOHANBHON  JOKYMEHTAllMeW HAa  TOCYAapCTBEHHOM H
UHOCTPAHHOM SI3BIKE.




ITepeuens poheCcCHOHATBLHBIX KOMIICTCHIIUN

Kon HaumeHoBaHMe BHI0B 1€ATEJILHOCTH U NPO(eCCHOHATbHBIX KOMIIETeH NI

B 4 Opranuzanys ©  KOHTPOJIb  TEKYIIEW JEATETbHOCTH  COTPYAHHUKOB  CIIY)KOBI
OpOHUPOBAHUS U MPOJIAK

[IK 4. 1. | IlnanupoBarth MOTPEOHOCTH CIIY>KObI OpOHHMPOBAaHUS M TPOJAX B MaTEpUATbHBIX
pecypcax u nepcoHasue

IIK 4.2. | Opranu3oBbIBaTh JEATECILHOCTh COTPYIHHMKOB CIIYKObI OpOHHUpOBaHUS M TMPOAAXK B
COOTBETCTBUU C TEKYIIMMH IIAHAMH U CTaHJIapPTaMHU TOCTUHUILIBI

IIK 4.3. | KoHTpoaupoBaTh TEKYIIYIO IEATEIBHOCTh COTPYAHHUKOB CIIY)KObI OpOHUPOBAHUS H

MIPOJIaX JJIs MOJIePKaHus TPEOYEMOro YpOBHSI KauecTBa




CTPYKTYPA U COAEP KAHUE NPO®PECCUOHAJIBHOT'O MOAYJsA
TemaTnyecKuil JIaH NPOPecCHOHATBLHOT0 MOLYJIs

O06BeM poecCHOHATFHOTO MOIYJIA, Yac.

O0yuenune nmo M/IK IIpakTuka

HanmenoBanus B tom uncne
Bcero
Konsr pazzenos
4acoB
I[NK u OK npo¢eCCHOHATHHOTO
MOy

vii I1I1

00pa3oBaTenbHOM
3aHATHN

nporpammsl [IM
TEOPETHIECKOE
CamocrosiTesibH
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Kouncynpranumn
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KypcoBast
pabota
(poekrt)

Ob6vem
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s aTTecTanuia
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No)
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M/IK 04.01
Opranuzanus u
KOHTPOJIb TEKyLIeH
JIeSTeIIbHOCTH 379 149 75 30 20 24 10 72 144
COTPYIHHUKOB CITY>KOBI 4
OpOHHPOBAHUS U
POJIaXK

IIK 4.1. - 4.3.
OK 01- 10

M/IK 04.02
WnoctpanHslii B chepe
K 4.1. - 4.3. npogecCHOHATBHOM
OK 01-10 KOMMYHUKAILIUU JJIs 95 89 89 2 4
CITy)0b1 OPOHUPOBAHUS

U IPOJaXK

DK3aMeH TI0 MOJIYJIIO 6

Bcero 480




3.2. Copepxanune o0yyeHHs 110 MPodecCHOHATBHOMY MOAYJII0

HaumenoBanue Coaeprxanue yueOHOro MaTepuaJa,
pa3esioB U TeM JadopaTopHble padoThl W NPAKTHYECKHe 3aHATHS, BHeayJUTOpPHasi (CaMOCTOSATEeIbLHAs)
npo¢ecCHOHAIBHOIO | y4eOHas padoTa 00y4arOIIHUXCsl, KypcoBasi padoTa (mpoekT) (ec/ii npexycMOTpPeHbI) Oo6bem YpoBenb
moayJs (IIM), 4acoB OCBOEHMSI
MEKIM CUUIITHHAPHBIX
Kypcos (MAK)
1 2 3
1 cemecTp
Pa3nes 1. Opranu3anus M TeXHOJI0THs1 padoThI CJIYK0bI OPOHHMPOBAHUS U MPOJAK
MJK 04.01 Opranu3anusi 1 KOHTPOJIb TeKYylLIel AesiTeJIbHOCTH COTPYAHUKOB CJIY:K0bl OPOHUPOBAHUS M NMPOAAK
Tema 1. 1. Coaepixanue 4
Opranuszauus u Ponpr w MecTo 3HaHMW MO JUCUMIUIMHE B TPOILIECCE OCBOCHHS OCHOBHOM Mpo¢ecCHOHATBHOM 1
TEXHOJIOTUs paboTEl | 00pa30BaTEIbHOM MPOrPaMMBI 110 CHCHUAILHOCTH B cepe MpodheCCHOHATBHON AesITeNbHOCTH. Poiib
CIIy’KObl OpOHMPOBaHUS | CiIyKObl OPOHHPOBAHHSI W TPOAAK B IHKIC OOCHykuBaHHs rocteir. CiryObl OpOHHPOBAHHS U
U IIPOJAX C KIMEHTaMHU | POAAXK: LIEIH, OCHOBHbBIE (DYHKIIMH, COCTaB MepcoHana. KaHanbl mpoaak TOCTUHUYHOTO MPOIYKTa.
Ilokazarenau OEHKU AESITEIbHOCTH TOCTUHUIIBL. 10
CoTtpynHukH ciyxObl OpOHHMpOBaHMS U MpOAaX: MoAOOp, TpeboBaHus, MpodeccuoHaNbHbIE 1
KOMIIETEHIIMM, KauyecTBa, HEOOXOJUMbIe YyCHEIHOMY IMpojaBly. @OyHKIUU COTPYIHUKOB B
COOTBETCTBUM C HAIPaBICHUSAMHU pabOThI ciyxkObl. O3HAaKOMIIEHHE C OpraHu3alueil paboyero mecra
ci1y>k0Obl OPOHUPOBAHHUS U TPOJAK.
IIpakTnuyeckoe 3anaTue 1. AHanu3 OpoHMpPOBaHHS C MCIONB30BaHMEM TenedoHa, VHTepHeTa u
Typoneparopa. 8
Peittunrosas pa6ora Nel 1
Tema 1.2. Texnonorua | Coaep:kaHue
B3aUMOJICUCTBUSA PeueBrle cTanmapTsl npu OpOHMpPOBAHUU U Mpojaxax. OpraHusanusi U BEIEHHE MEPErOBOPHOTO 1
COTPY/IHMKOB CIIy’KObl | mporiecca. [loHsTHe, 1enan, BUAbl neperoBopoB. OCOOCHHOCTH MEPEroBOpoOB Mo TelaedOHY, ITHKET
OpoHUpOBaHUS U TeneOHHBIX neperoBopoB. [lncbMeHHas KOMMYHUKAIIMSL.
npoaax € TOCTAMM. Mopnenu Kpocc-KylbTypHOTO TMoOBeAeHHs B OusHece. l[lpaBuna moBeneHHs B KOH(MIMKTHBIX 10 1

CUTYaLMIX c MOTPEOUTESIMHU. [TonsiTne KJIINEHTOOPUEHTHPOBAHHOCTH. Coznanue

6naropacnonoxenus (ryasuin). PaboTa ¢ pekiaamManusMu U OT3bIBaMU MOTPEOUTENEH.

Ilcuxonoruueckue MOJCIIN HOTpe6I/ITeJ'IBCKI/IX MOTI/IBaHHﬁ. Turmsr IMOKYIIATCIIbCKUX MOTI/IBaHI/Iﬁ n




pELICHHUIA.

PeiiTunrosas padora Ne2

BHeayauropHasi (camocTosiTe/ibHAs) ydeOHasi padoTa npu u3ydeHuu pasaena 1

1. CocraBnenue TpeOOBaHUH K 00CTYKHBAIOIIEMY EPCOHATY CIY>KObI OPOHUPOBAHMS U MPOJIAXK
2. CocraBienue nepeyHs 000py10BaHUs CIy:KObl OPOHUPOBAHUS U TIPOAAK.

3. Cocrapnenue anropuTMa padboThl ¢ TOCTEM IO TeledoHy.

4. CocraBiieHHE QITOPUTMA MMOBEJCHUS B KOH(PJIUKTHBIX CUTYallUAX C MOTPEOUTENSIMHU.

5. Br16op ontuManbHOTO IS JAHHOTO PHIHKA KaHajia/CUCTEMBI COBITa
6
7
8
9.
1

10
Omnpenenenue 3a1a4 ynpaBjieHUs KaHaJIaMH NIpoJax (cObITa)
Onpenenenre KpUTEPUEB OLICHKU KaHAJIOB CObITAa TOCTUHUYHBIX YCIIYT
Texuuku, nopslaronire 3pGHEeKTUBHOCTH TeIe(HOHHOI0 pa3roBopa
OcobeHHOCTH TIPOBEICHHIE IEPErOBOPOB C MPEACTABUTENISIMU PAa3HBIX CTPAH
0. Pexnamanuu, xano0bl, IPETEH3UU B cepe rOCTENPUUMCTBA: AJITOPUTM U MpaBuiia paboThl
2 cemecTp
Paznen 2. TexHo10rusi B3aUMO/1eiiCTBUSI COTPY/IHUKOB C KJIMEHTAMH PH OPOHHPOBAHUM M IPOAAKAX.
M/IK 04.01 Opranu3zanys 1 KOHTPOJIb TeKYyllel 1eiTeJJbHOCTH COTPYAHMKOB CJIYK0bl OPOHUPOBAHUS U MPOJAXK
Tema 2.1. Conepxanue
TexHonornueckuit TexHonornueckuii nukia oOciayxkuBaHus rocredd. bponupoBanue. OmnpeneneHue U IMOKa3aTesln
IMKJI OOCIY’)KUBaHUS | OpoHMpOBaHUS. Bumsl OpOHUPOBAaHUS: TApAaHTHPOBAHHOE, HETAPAHTHPOBAHHOE U JIBOWHOE. M3yueHne
rocTel Ipu Coco0OB rapaHTUPOBAHUS] OPOHUPOBAHHUS.
OpOHMPOBAaHUM U CriocoObl  OpOHMpOBaHUS MECT B ToCTUHUIAX. VHIuUBUAyanbHOE, TPYIINOBOE, KOJJIEKTHBHOE
IIpoJaxkax OpoHUpOBaHME M UX OCOOCHHOCTH. (O3HAKOMIIEHHE C TIOCJIEJOBATEIbHOCTBIO M TEXHOJIOTHIO
pe3epBUPOBAaHNUS MECT B TOCTUHHIIE.
Odopmiienne 3aka30B Ha OPOHUPOBAHNE HOMEPOB. AJITOPUTM PACCMOTPEHUS 3asBOK. BUibl 3as1BOK U
nevctBus mo HUM. @opMbl, OJTaHKH 3asBOK HA OPOHHPOBAHMUE. 4

[TonTBepxaeHUs MPU TapaHTUPOBAHHOM M HErapaHTHPOBAHHOM OpOHMpPOBaHMU. BHIBI OTKa30B OT
OpoHMpOBaHUS. AHHYJISLMS NPU TFapaHTUPOBAHHOM M HETapaHTUPOBAHHOM OpoHMpoBaHMU. Bujel
oryIaTbl OPOHUPOBAHUS

ABTOMAaTU3WPOBAHHBIE CUCTEMBI YIPABJICHUS B TOCTHHHUIIAX. PHIHOK aBTOMATH3MPOBAHHBIX CHUCTEM
ynpaBneHus. CocTtaB, QYHKIIMHM W BO3MOXHOCTH HMH(OPMAIMOHHBIX U TEIEKOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH /7151 obecrieueHus npouecca OpOHUPOBAHUS U MTPOJAK.

O3HakoMJICHHE C TEXHOJIOTHeH on-line 6pOHI/Ip0BaHI/ISI. Bugsl ¥ TEXHONOTHIO HCIIOJIB30BaHUSI




IIAaKE€TOB COBPEMECHHBLIX IMPUKIIAJHBIX ITPOrpaMm

Tema 2.2.
OcobenHocTr paboTHI €
KITUEHTAMH

Conepxanue

CermentupoBanue kineHTOB. dDopmupoBaHue u BeaeHUEe 0a3bl AaHHBIX. OmnpeneneHue IENeBbIX
rpyIIl KIWEHTOB. [IporpaMMel JIOSIIBHOCTH; KIIMEHTCKHE MEPOIPHUSITHSL.

Cxema paboThl CHEUUATHCTOB CIYXObl OpOHMpPOBAaHUS U TMPOAAX C TYypoIlepaTopamu;
KOPIIOPAaTHUBHBIMH KIIMEHTAMHU, 110 Mpoake KoHpepeHu-ycmyr. [lakeTs! ycuyr.

Bunel 1oroBopoB (cornamieHuii) Ha OpOHUPOBAHKE: O KBOTE€ MECT C TapaHTHEl 3aroJIHeHus, O KBOTE
MecT 0e3 rapaHTHH 3aloJIHEHHs, O TEKylleM OpOHUpPOBaHMHU, areHTCKUW. lIpsMble M HempsMble
KaHaJbl OpOHUPOBAHUS

[Ipe3eHTanus yciyr roCTHHMIBL. METOHNOJIOTHS IOCTPOEHUS M IPOBEICHHUs IPE3CHTALUU YCIYT
roctuHuIpl. [Ipogaxky Ha BbICTABKaX, IPOBEJCHUE PEKIAMHBIX aKIUH.

TemaTuka NpaKTHYECKUX 3AHATHI

IMpakTuyeckoe 3ansiTHe 2. AHanu3 OPOHMPOBAHHS Yepe3 CANTHI OTENCH M CHCTEMbl HHTEPHET-
OpOHMPOBAHUS.

IIpakTnuyeckoe 3ansiTue 3. AHaIN3 OPOHUPOBAHUS yepe3 LEHTPAIbHYIO CUCTEMY OpOHHPOBAaHUS U
GDS u npu HENocpe1CTBEHHOM O0ILEHUH C TOCTEM

IIpakTnueckoe 3anaTue 4. lHauBuayanbHOE  OpOHMPOBAHME C  HMCIOJIb30BAaHUEM
poeCCHOHATIBHBIX ITPOrpamMM

IIpakTnueckoe 3ansitue S. ['pynmnoBoe OpoHUpPOBaHUE C MCMONB30BAHHEM MPO(ECCHOHATBHBIX
pOrpaMm

IIpakTuyeckoe 3ansaTue 6. KomiekTuBHOE OPOHUPOBAHUE C MCIIOIB30BaHUEM MPO(ECCUOHATBHBIX
porpamm

IIpakTuyeckoe 3ansaTHe 7. bpoHUpPOBaHME OT KOMMIAHUN C MCIOJIL30BaHHEM MPO(EeCCHOHATBHBIX
MIPOrpamMm

IIpakTnueckoe 3ansitue 8. CocraBieHHE alIropuTMa IMOCTPOEHHS] W IPOBEJIEHUS IPE3EHTALUN
YCIIyT TOCTUHUYHOTO NPEANPUATHUS

IIpakTnueckoe 3ansaTue 9. DopmMrpoBaHe MAKETOB YCIYT TOCTHHUIIBI

IIpakTuyeckoe 3ansaTue 10. KnueHTOOpUEHTHPOBAHHOCTh B TOCTUHUYHOU cdepe: GpopmupoBaHue
Y Pa3BHUTHE

IIpakTHyeckoe 3ansaTue 11. DopMupoBaHue NPOrpaMm JIOSIIbHOCTH KJIUEHTOB

PeiiTunrosas padora Nel

Tema. 2.3.

\ Conepxanue

10




JlokymeHTanus Bunsl 1 GopMbl TOKyMEHTallMM B JAEATEIBHOCTH CIYKObl OpOHMpOBaHMs U npojax. M3yuenue
CITy’kObI OPOHUPOBAHHUS | MPABWII 3aIIOJTHEHHSI OJJAHKOB OPOHUPOBAHUSI.
U TIPOAAK. Bunpl 3as1BoK M AEHCTBHS ¢ HUMHU. OTambl paboThl ¢ 3asBKaMu. OT4eThl MO0 OpOHUPOBaHHIO (O 4
BBIIIATE KOMHUCCHI, 110 OTKa3aM B IIPEOCTABIEHUN HOMEPOB, 110 COBEPIIMBIINMCS CEIKaM).
CocraB, (QpyHKIMM U BO3MOYKHOCTH HCIOJIb30BaHUS MH(OPMAILMOHHBIX M TEIEKOMMYHHMKAIIMOHHBIX
TEXHOJIOTHH aisi obecneueHust mpolecca OpOHMPOBAHUS M BEIEHHUS €ro JOKYMEHTAIMOHHOTO
obecreyeHusl.
TemaTuka NpaKTHYECKUX 3aHATHI M J1a0OPATOPHBIX padoT
IIpakTuyeckoe 3ausitue 12 .IlpodeccuonanbHas aBTOMAaTU3WpOBaHHAs MpOrpaMma. 3arojHEHUE 2
O6nankoB. BHeceHne n3MeHeHni B OJ1aHKH IPY HESIBKE M aHHYIISIIUK OPOHUPOBAHHMS
IIpaktnueckoe 3anaTHe 13.IIpodeccuonanbHas aBromaru3upoBaHHass mporpamma. Co3naHue 2
OTYETOB 0 OpPOHUPOBAaHUIO U aHHYJIALMU. DOpMHpOBaHHUE IJIaHA 3arpy3Kd HOMEpHOro (oHja Ha
JIeHb, COCTaBJICHHE I'paMKOB 3ae3/1a TOCTEH.
IIpaktnueckoe 3ansitue 14. Buael u  (GopMmMbl JOKYMEHTAalMM B JIESTEIBHOCTH  CIIY>KObI 2
OpOHMPOBAHMS U POJAXK B 3aBUCUMOCTH OT YPOBHSI aBTOMATH3AIIUH TOCTHHHIIBI.
O0s3aTeIbHBIC Ay IUTOPHBbIC Y4eOHbIC 3aHATHSA 10 KypCcoBoii padore 12
1.Be160p TeMbI KypcoBOii paboThI
2. OcHoBHBIE TpeOOBaHUS K 0popMIIeHHIO PabOTHI
3. OcHoOBHBIE TIpaBUJIa MPEACTABICHUS BBEICHUS U MOHATUIHHOTO arnapara.
4.0OcHOBHBIE TpeOOBaHUS K HANMCAHUIO IEPBOM TEOPETHUECKOW TJaBbl KypcoBOM paboTel. IlpaBuna wu3noxeHus u
IIpeJICTaBJICHNs MaTepHaa.
Tewma. 2.4. Conepxanue
IlenooOpasoBanne u | lleHooOpa3zoBaHue: pacueT meHbl yciayr. MeToasl pacdyera IeHbl TOCTHHUYHBIX YCIIYT; YIIPaBICHUE
LIEHOBAsI MOJIUTHKA J0XOJ[aMHU: ONITUMM3aLMs 1IeHbl; [lepeOpoHnpoBaHue (OBEpOYKHHT): ONTUMH3AIMS 00beMa.
TOCTUHUYHOTO Ilena u Tapud ynpasneHnue goxonamu (revenue management). [lonsitue Tapuda; BapuanThl TapuQoB. 4
OpeANPpUATHA Ilena ot croiiku (puxcupoBaHHas 1eHa, TuOkuil Tapud). Ilonsatue revenue management; 3agauu u
MHCTPYMEHTHI revenue management; NpOrHO3UPOBAHMUE.
TemaTHKka NpaKTHYECKUX 3aHATHI H J1a00PATOPHBIX padoT
IIpakTnueckoe 3ansitne 15. @akTOpbl, BIUSIONIME HA 1€HOOOpPa30BaHHWE TOCTUHUYHOTO 2
MIpeNPUSATHSL.
IIpakTnuyeckoe 3ansitie 16. OCHOBHBIE METOJbl IIEHOOOPA30BaHUS, HWCHOJIB3YIOUIMECS MpPH 2

ONMpECaACIICHUN ICHBI TOCTUHUYHBIX YCIYyT
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IIpakTuyeckoe 3ansaTue 17. BUbl CKUIOK C IIEHBI, MPUMEHSIEMbIC B TOCTHHUYHOM OH3HECE. 2
IIpakTnueckoe 3ansaTue 18. HelleHOBbIE MapKETUHIOBBIE PELICHUS, IPUMEHSAEMbIE B TOCTUHUYHOM 1
OusHece
IIpakTuyeckoe 3ausitue 19. Iloaxonas! k onpeneneHnto Tapruda TOCTUHHUYHOTO TPEIIPUSTHSL.
Oobs3aTesIbHBIE AYTUTOPHBbIE YUeOHbIE 3aHATHUS M0 KypcoBoii padore 12
5.0cHOBHBIE TPeOOBaHMS K HATUCAHUIO IPAKTUYECKOM YacTH KypcOBOMl paboTHI.
6.IlpaBuna paboTel M MpPEACTABICHMS NPAKTUYECKUX MaTepuaynoB. Pabora ¢ Ttabmunamu, OJaHKaMu JIOKYMEHTOB,
CTaTUCTUYECKUMU JIAaHHBIMH, CXEMaMH.
7 IlpaBuia nmpeacTaBiaeHMs BEIBOJOB IO IEPBOI U BTOPOH IJ1aBe KypCOBOI'O IIPOEKTA.
8.0cHoBHbIE IpaBUiIa padOTHI C UICTOYHUKAMU: JIONIOJIHUTEIbHOM JINTEPATYPON U MHTEPHET-UCTOUHUKAMHU
9.0cHOBHBIE IIPaBUIA K HAITMCAHUIO 3aKIFOUYEHUS
10. UnnuBulyanbHble KOHCYJIbTAIUH.
11. 3amuTa KypcoBoi pabOTHlI.
PeiiTunrosas padora Ne2 1
3 cemecTp
Pasznen 3. CrangaprTel KayecTBa 00CIY:KMBAHHUS TOCTEH B pouecce OpPOHNPOBAHMS U MPOJAK
M/IK 04.01 Opranuszanysi 1 KOHTPOJIb TeKyllel AeATeJbHOCTH COTPYAHMKOB CJIy:KObl OPOHUPOBAHUS M POJAK
Tema 3.1. Conep:kanue
B3anmoperictsue [IpuHIMIBI B3aUMOJEHCTBUS CIYX Obl OPOHMPOBAaHUS U MPOAAXK C JAPYTUMH OTJEIaMHU T'OCTHHMIIBI.
cIry»kOb1 OpoHMpOBaHus | B3aumoneiicTBue ciy0bl OpOHHPOBaHUs ¢ MOTpeOUTeNnssMu. Bumsl nepenaBaemoii nHGpoOpMauU
Y IPOJAAX C IPYTUMH | KaHAJIBI CBSI3H. 12
cayx06amu rocTUHHLBL. | MHpOpMAIMOHHBIE TIOTOKH M JIOKYMEHTOOOOPOT MEXKIY CIyKOOW OpPOHMPOBAaHWS U TPOJAK U
JPYTUMHU OTJI€JaMH TOCTUHUIIBI.
PeiiTunrosas padora Nel 1
[IpaBuna noBeneHHUs B KOH(MIMKTHBIX CUTYalUsAX C MOTPEOUTENAMU MpH OpoHHMpOoBaHUH. OmuOKH 12

omneparopa 1o OpOHHPOBAHUIO.

TemaTHKa NpaKTHYECKUX 3aHATHI H J1a00PATOPHBIX padoT

IIpakTuyeckoe 3anstue 20. I[lpodeccuonanpHas aBTOMaTH3WpoOBaHHas mporpamma. [IpoBepka
oOHOBIIsTFOIIEiC MH(OpPMAUK O OPOHUPOBAHMIO MECT M CICIUANBHBIM 3aKa3aM Ha YCIYTH H
COCTOSITHMIO HOMEPHOTO (DOHJI.

IIpakTnuyeckoe 3ansitue 21. IlpodeccuonanbHas aBTOMaTW3MpoBaHHAs mporpamma. llepemaua
nH(OpMAallUK COOTBETCTBYIOIIUM ClIy>)k0aM oTessi 00 0COObIX WM JOTOJHUTEIbHBIX TPEOOBAaHUSAX
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rocreil kK HoMepam (JIOMOJHHUTENbHAs KpOBaTh, OyKET LBETOB, MHOCTpPAaHHAsl Ipecca U mpouee) U
3aKa3aHHBIM YCIIyTaM.

PeiiTunrosasi pabora No2

TemaTnka KypcoBbIX padoT

. Poib coBpeMeHHBIX HH(MOPMAITMOHHBIX TEXHOJIOTHUI B Pa3BUTHH TOCTUHUYHOTO OM3HECA.
. 'moGanpHbIe cuCTEMBI OPOHUPOBAHMSL.

. TeXHONOTHS TPUHATHS MAPKETUHTOBBIX PEIICHUN PEIICHUM.

. Oco0eHHOCTH U COCTaB TOCTUHUYHOTO MPOIYKTA.

. TexHOon0THs TPOABUKEHUSI TOCTUHUYHOTO TPOIYKTa Ha PHIHOK.

. TexHomorust mpoAak TOCTUHUYHOTO MPOIYKTA.

. UccnenoBanue noTpeOUTENbCKOTO CIIPOCa Ha TOCTUHUYHBIE YCIYTH (Ha KOHKPETHOM IIPUMEpE)
. PBIHOK TOCTUHMYHBIX YCIIYT M MIEPCIIEKTUBBI €r0 Pa3BUTH (HA KOHKPETHOM IIPUMEPE)

. IHHOBaIIMOHHBIE METOJIbI MAPKETHUHTA TOCTUHUIIAMH (Ha KOHKPETHOM TIPUMEPE)

10. YnpaBneHue kauecTBOM TOCTUHUYHOTO MTPOIYKTA.

11. Poccuiickuii ToOCTUHUYHBIA WHBECTULIMOHHBIN PHIHOK.

12. CermeHnTanus nmoTpeouTeneid TOCTUHHHYHBIX YCIYT (Ha KOHKPETHOM IPHMEPE)

13. AHanu3 OpoHHpOBaHUs ¢ MoMoIbI0 MHTEpHETa U Typorneparopa Ha IpUuMepe KOHKPETHOW FTOCTUHHULIBI.
14. lnHOBaIIMOHHBIE TIPOLIECCHI B CPEJICTBAX PA3MEICHUS Ha TPUMEPE KOHKPETHON TOCTUHUIIBI

15. Vcnonb30BaHue OTEYECTBEHHOM cucTeMbl OpoHUpoBanus Typ Pe3epB B TOCTUHUYHON JAESTENHHOCTH
16. MupoBble rno0anbHble U KOMIIBIOTEPHBIE CUCTEMBI PE3EPBUPOBAHUS

17. OcHOBHBIEC (paKTOPHI B pabOTE MOIH30BATENIST HHPOPMAITMOHHON CUCTEMON D IeITbBEHC

18. OcHOBHBIEC (haKTOPHI B paboTe Mmoab30BaTes HHbopMarmonHoi cucremon [llenrop

O 00 1 N DN K~ WK =

YuyeOHas NpaKTHKa

Buasbi pador

1. Opranuzanus pabodero Mecra

2. Vzyyenue uHTEpdeiica 1 MOpsAAKA UCIOIH30BAHUS CIIEIUAIN3UPOBAHHOTO MPOTPAMMHOTO 00ECTIeYeHHS I TOCTUHUYHOTO
IPEINPUATHS

3. Ucnonp30BaHNe TEXHHUYECKHUX, TEICKOMMYHUKAITMOHHBIX CPEICTB M MPO(ECCHOHAIBHBIX MPOrpaMM ISl MpHEeMa 3aKa3a U
obecriedeHns OpOHUPOBAHMS;

4. Odopmiienne OpoHUPOBAHUS C UCIIOJIb30BaHUEM TesneoHa

5. Odopmienre OpoHUpOBaHMS ¢ HCTIONIb30BaHNeM MHTepHETa 1 Typoreparopa

6. Odopmienne OPOHUPOBAHMS YE€PE3 CAUTHI OTEJICH U CHCTEMbI HHTEPHET-OPOHUPOBAHUS.

72
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7. OdopmieHre HHANBUAYAIBHOTO OPOHUPOBAHUS

8. [IpenocraBienue rocTsiM HHGOPMALIMU O HAIMYUK CBOOOJHBIX HOMEPOB 3alPOIIEHHON KaTeropuu Ha TpeOyeMblil Tepros] 1
UX CTOUMOCTH

9. OdopmiieHre TPyNIOBOTO, OT KOMIAHUHN U KOJUIEKTUBHOTO OPOHHPOBAHUS

10. BHecenuii u3MeHEHHH B TUCTHI OKUIAHUS U 0POPMIICHHE 3aIBOK Ha Pe3epBUPOBAHIE HOMEPOB

11. IIpenocraBieHue roctssM HHGOpPMALKUU 00 YCIOBHIX aHHYJSIUN OPOHHUPOBAHUS M BOSMOXKHBIX IITPA(HBIX CAHKIIUAX

12. BHeceHue n0MOTHUTENBHOM HHPOPMAIIUU B 3aKa3 HA OPOHUPOBAHHE

13. Odopmienne cueToB Ha MOJHYIO WIH YACTUYHYIO MPEAOIIIATY U MOATBEPKACHUE O Pe3ePBUPOBAHUN HOMEPOB

14. Odopmrnenue 61aHKOB, BHECEHUE U3MEHEHUI B OJIaHKU MpU HESIBKE, OTMEHE U aHHYJISALIMU OpOHUPOBAHUS

15. OtcnexuBarh ¥ IPOBEPSATH OOHOBIIAIONIYIOCS HH(OPMAIMIO 1T0 OPOHUPOBAHHUIO MECT M CIICIUAIBHBIM 3aKa3aM Ha yCIyTH
U COCTOSIHUIO HOMEpHOTo (hoHAa.

16. IlepenaBaTh MHGOPMAITUIO COOTBETCTBYIOIIUM CIYX)0aM OTeNIs 00 0COOBIX WIIH JIOTIOTHUTEIBHBIX TPEOOBAHUAX TOCTEH K
HOMEpaM M 3aKa3aHHbBIM YCIyram

17. KonTtpousb Haj nepenayeii He3aOpOHUPOBAHHBIX HOMEPOB JIs IPOJAKU B CIIYk Oy IpreMa U pa3MelleHus

18. Co3maHue oT4eTOB 1O OPOHUPOBAHHIO

19. OtciexuBaTh ¥ 0JIY4aTh 0OPATHYIO CBS3b OT COOTBETCTBYIOIIUX CIIYKO OTeJsl.

IIpousBoaCTBEHHAS MPAKTHKA

Buabl pator

1. OtpaboTKa HaBBIKOB pabOTHI ¢ MPOPECCHOHATBHBIMY ITPOrpaMMaMU M UX MOAYJISIMHU;

2. OtpaboTKa HaBBIKOB MH(OPMUPOBAHMS MOTPEOUTENSI O BUJAX YCIYT M HpaBuiaXx 0e30MacHOCTH BO BpeMs IMPOKUBAHUS B
TOCTUHULIE

3. BblnosHeHue KanbKyJIsSUU CTOUMOCTH YCIYT TOCTUHUYHOTO NPEANpUATUs AJis HoTpeduTeneit

4. CocraBneHne M 00pabOTKa JOKYMEHTAllMM IO 3arpy3ke HOMEpOB, OXHJIAeMOMY 3ae3dy, COCTOSHHIO HOMEpOB,
HA4YMCICHUSM.

5. BeinosHeHne nopy4eHU pyKOBOAUTENS 10 00CYKICHHUIO JeTanel JOroBopa ¢ KOHTpareHTaMu 1 MoTpeouTesIsIMu

6. CocraBieHHe [IPOEKTa JOTOBOPOB B COOTBETCTBUM C IPUHATHIMH COTJIAILIEHUSIMU

7. OTtpaboTKa HaBBIKOB 3aKJIFOYEHUS JJOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIIEHUSIMH.

8. Ilpuem 3asiBKM Ha pe3epBUpOBaHHE HOMepoB (mo TenedoHy, (akcy, HHTepHeTy, uepe3 ULEHTPaJbHYIO CHUCTEMY
O6ponupoBanus u GDS, nmpu HenocpeaCcTBEHHOM OOIIEHNH C TOCTEM) Ha PYCCKOM M HHOCTPAHHOM SI3BbIKE

9. IlpenocraBnenue roctsM HHPOPMAIMK O HAJTMYUK CBOOOHBIX HOMEPOB 3aMPOILIEHHON KaTeropur Ha TpeOyeMblil eproj 1
UX CTOMMOCTH

10.IIpenocTaBnenue roctsiM uHpopManuu 00 OCOOEHHOCTSAX Pa3IUYHBIX KaTeropuil HOMEPOB M YCIIOBHUSX pPE3€pBUPOBAHMS
HOMEPOB B OTEJIE

144
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11. UndopmupoBanue rocts o0 yCIOBUIX aHHYJIALUU OPOHUPOBAHUS U BO3MOXKHBIX IITPA(HBIX CAHKLIHAX

12. Odopmitenue NPUHATHIX 3asSBOK HAa Pe3EPBUPOBAHNE HOMEPOB

13. OdopmiieHne BU30BOI MOIJEPIKKE U 3aBOK HA MOATBEPAKICHUE U aHHYJIALUIO OPOHUPOBAHMUS

14. OdopmiieHre CYETOB HA OJTHYIO/YaCTUYHYIO MIPEIOIUIATY U MOJITBEPKACHUE O PE3€PBUPOBAHUN HOMEPOB

15. BHeceHue n3MeHeHUl B 3aKa3 Ha OpOHUPOBAHKE

16. Kontpons Haj nepenaueii He3aOpOHUPOBAHHBIX HOMEPOB IS IPOAAXKH B CIYXOy IpreMa v pa3MeleHHs

17.01paboTKa HaBBIKOB HCIIOJb30BaHUS TEXHUUYECKHX, TEIEKOMMYHHKAIIMOHHBIX CPEICTBA U MPO(GECCHOHAIBHBIX IPOrpaMM
JUISL pacdeTa U BBIMHUCKU TOCTEH

18. OTpaboTKa HABBIKOB HAYMCIIEHUS U OCYIIECTBICHUS PACYETOB C TOCTSIMU

19. OpopmiteHne OyXraiaTepcKux TOKYMEHTOB IO KACCOBBIM OTIEPALIHSIM.

20.O1paboTKa HAaBBIKOB UCIIOJIb30BAHUS TEXHUK M HMPUEMOB 3PPEKTUBHOIO OOLICHUS C TOCTSAMH, JEJIOBBIMU MAapTHEPAMHU U
KOJIJIETAaMH C MCTIOJIb30BaHUEM ITPHEMOB CaMOPETYIISIIUH MTOBEICHUS B IPOIECCE MEKITMYHOCTHOTO OOIICHUSI.

Koncyabranun 10
Oo0s3aTesIbHAsI HATPY3Ka 149

IIpome:xxyTOYHASI aTTECTALUSA 4
Hroro 163
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M/IK 04.02 UaocTpanHblii B cepe npodeccHOHATbHOH KOMMYHHKAIIMH 1JIs1 CJ1YKObl OpPOHMPOBAHMS U NMPOAAK

HaumenoBanue
pa3aesioB U TeM
D ObeCCHORATEHOTO Coaepixanue yueOHOro MaTepuaJa, JaboparopHblie padoThl M NPAKTHYECKHE 3aHATHSA, Obnem Vposens
monyas (ITM), BHeayIMTOpHas (caMoCTosITe/IbHAs) yueOHast padoTa 00y4aomuxcs, KypcoBasi padora YACOB OCBOCHIS
(mpoeKT) (ecs1u NpeaycMOTPEHbI)
MEKIUCHUTITTHHAPHBIX
kypcoB (M/IK)
1 2 3
2 cemecTp
Pa3nes 1. Opranu3anusi M TeXHOJIO0THsl padoThI CJIYK0bI OPOHHPOBAHUS U MPOJAK
Tema 1. 3. Opranuzanus | TemaTuka npaKTHYecKUX 3aHATHI
u TexHonorus paboTsl | [IpakTrueckas padbora Ne 1. 4 2
ciyx0b1  OponupoBanus | Ciyx0a Oponuposanus. Ctpykrypa. Ilepconai.
U npojax ¢ roctsamu Ha | IIpakTuueckas padora Ne 2. 2
AHTJIMMCKOM SI3bIKE [Ipouenypa OponupoBanusi. OTpaboTKa JIEKCUKH B MpOLIECCE BEACHHS JMAJIOrOB, CBSI3aHHBIX C
MpoIeypoii OPOHUPOBAHUSA: 4
- WHOCTpPAHHBIA TOCTh XOUET 3a0pOHHPOBATH HECKOJIBKO HOMEPOB AJisi ce0s M CBOUX Opy3ed B
IIPOLIECCE OCYILIECTBICHUS SKCKYPCUOHHOM MOE3/IKHU.
[IpakTuueckas padora Ne 3. 2
IIponienypa OponupoBanus. OTpaboTKa JEKCHKH B IPOLIECCE BEACHHs TMAIIOrOB, CBS3aHHBIX C
MpoIeIypoii OPOHUPOBAHUS: 6
- TIpeICTaBUTENb NHOCTPAHHONW KOMIAHUM XO4eT 3a0poHupoBaTh HoMep kareropuu VIP juist cBoero
PYKOBOJUTEIIS.
ITpakTrdeckas pabora Ne 4. 2
IIponienypa OponupoBanus. OTpaboTKa JEKCHKH B IPOLIECCE BEACHMs JTMAIIOTOB, CBS3aHHBIX C
MpoIeIypoii OPOHUPOBAHUS: 6

- IpeACTaBUTCIIb HHOCTpaHHOﬁ KOMIIaHUH XOYE€T 38.6pOHI/IpOB8.TB HECKOJIBKO HOMCPOB IJIsI CBOUX
COTPYAHHMKOB Ha BpEMA UX KOMaHIUPOBKH.

PeiiTunrosas padora Nel
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[IpakTuueckas padota Ne 5.

[Ipouenypa OponupoBanus. OTpaboTKa JIEKCUKH B MpOLIECCE BEACHMS JMAJIOTOB, CBSI3aHHBIX C
npore1ypoii OpOHUPOBAHUS:

- MpeJCTaBUTEIb WHOCTPAHHOTO TYPUCTHMUYECKOIO areHTCTBa XOo4yeT 3a0pOHMpPOBATH HOMEpP Ui
CBOETO KJIMEHTA.

[TpakTudeckas padota Ne 6.

[Iponienypa OponupoBanus. OTpaboTKa JEKCHKH B MPOLECCE BEIEHHS JUAIOTOB, CBSI3aHHBIX C
MpoLeaypol OpOHUpPOBAHUS: - MPEJACTABUTENh MHOCTPAHHOTO TYPHUCTHMUYECKOTO areHTCTBAa XOYEeT
3a0pOHMPOBATH HECKOJIBKO HOMEPOB JIJIsl CBOMX KIIMEHTOB.

Pa3neu 2. TexHoJiorusi B3anMo/ieiicTBHSI COTPYAHUKOB ¢ KJIMEHTAMHU NMPU OPOHHUPOBAHUH M MPOJAKAX.

Tema. 2.5. Opranuzanus
B3aNMOJICHCTBHSA
COTPYAHUKOB C TOCTSMH
MIpU TIpUEME,
perucTpaimm,
Pa3MEIIEeHUH U BBITUCKU
Ha aHTJIMACKOM SI3BIKE.

TeMaTUKa NPAKTUYECKUX 3AHATHIA

[Tpaktrueckas padora Ne 7.

3amonHeHne OJIaHKOB OpOHHMPOBAHWS Ha WHOCTpaHHOM s3bike. [IpodeccroHanmbHBlE TEPMHUHBI U
ab0peBUaTYpbl, IPUHATHIE B TOCTUHUYHONW M TYpUCTCKON MHAYycTpuu. KOMMyHUKaIus ¢ TOCTSIMHU B
nporiecce mpuemMa, perucTpanny, pa3MeIIeHIH U BBITUCKU Ha aHTJIIMACKOM SI3BIKE

JlMajaoru ¢ rocTsMU MpHU MIpUEME, PErHCTPALUU, PAa3MELIEHUH U BBIIUCKU HA aHTJIUICKOM S3BIKE.
PaccmaTpuBaroTcs cieayroume CUTyalum:

- 3a€3’KaeT HHOCTPAHHBIN I'OCTh, KOTOPbIM OpOHMPOBAJ cebe HOMEP MHIUBHYAJIbHO;

[IpakTuueckas padora Ne 8.

KoMmMmyHuKanus ¢ rocrsMu B Ipolecce IpUEMa, PErMCTPallMM, PAa3sMEUICHUM M BBIIUCKH Ha
AHTIMMCKOM SI3BIKE

PaccmarpuBarores cutyanuu:

- 3ae3)KaeT PYKOBOJUTENb WHOCTPAHHOW KOMIAHWMM, Ui KOTOPOTO OpraHu3anus 3a0pOoHHpOBaia
HoMmep kareropuu VIP;

- 3ae3)KaeT Ipymnia HHOCTPAHHBIX TYPUCTOB, JJI KOTOPBIX Typ(HpMa 3apaHee OpOHHpOBaIa HOMEpA.

PeiiTunroBas padora Ne2

3 cemecTp
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[IpakTuueckas padorta Ne 9.

KoMMmyHuKkamusi ¢ roctaMu B Ipolecce MpHeMa, pPerucTpaiuy, pa3MelIeHUHd U BBITUCKA Ha
AHTJIMHACKOM SI3BIKE

PaccmatpuBaroTcs cutyanuu:

- 3a€3)KaeT IpyIna HHOCTPAHHBIX TOCTEH, KOTOpble OpOHUPOBAIM cebe HOMEpa CaMOCTOSTENBHO;

- 3ae3’KaeT KJIMEHT WHOCTPAHHOTO TYPUCTUYECKOTO0 areHTCTBa, [UIsi KOToporo Typdupma
OpOHHpOBaIa HOMED;

[IpakTuueckas padora NelO .

KomMyHuKanust ¢ roctsiMd B TIpOIECCE€ IPUEMA, PErUCTpaldy, pPa3MEIIeHUHM W BBINTUCKU Ha
AHTJIMUCKOM SI3BIKE

PaccmarpuBarotest cutyanuu:

- 3ae3kKaeT rpynmna COTPYAHHUKOB MHOCTPAHHOM KOMIIAHUU, [UIi KOTOPBIX OpraHU3alus
3a0poHUpPOBaJIa HOMEpa Ha BPeMs KX KOMaHIUPOBKH;

- BBIC3)KACT IPYIIa HHOCTPAHHBIX TOCTEH, KOTOPBIE OPOHHPOBAIH ceOe HOMEPA CaMOCTOSITEIILHO;

[TpakTrdeckas padora Nell

KoMMyHMKanuss ¢ rocrsMu B IpOLECCE IPUEMA, PErucTpali, Pa3MELIEHUU U BBIIUCKA Ha
AHIIMMCKOM SI3BIKE

PaccmaTpuBaroTcs cutyanuu:

- BbI€3’KAET MHOCTPAHHBIN rOCTh, KOTOPBIA OpOHMpPOBaN cebe HOMEP NHIUBUAYAIBHO;

- BBIE3)KAaeT PYKOBOJAMUTENb WHOCTPAHHOW KOMIIAaHUH, JUIs KOTOPOrO OpraHusainus 3a0poHHpoBaja
HoMmep kareropuu VIP;

ITpakTnueckas padora Nel2

KoMmMmyHuKanus ¢ rocrsMu B Ipollecce NpHEMa, PErucTpalvM, pa3MEUIEHWHW M BBIIMCKU Ha
AHTJTMUCKOM SI3BIKE

PaccmarpuBarorces cutyauuu:

- BBIE3)KAET TIpynna COTPYAHUKOB HMHOCTPAHHOM KOMIAHWUU, JUIi KOTOPBIX OpraHu3aius
3a0poHKpOBalia HOMEpa Ha BpeMsl UX KOMaHJAUPOBKH;

BBIE3)KA€T KIHWEHT WHOCTPAHHOTO TYPHUCTHUYECKOTO areHTCTBa, IS KOTOporo Typdupma
OpoHHMpOBaAIa HOMED;

- BBIE3XKAET TPYIa MHOCTPAHHBIX TYPHUCTOB, JJIsi KOTOPBHIX Typdupma 3apaHee OpoHHpOBaIA
HOMeEpa.

Pa3nea 3. CranaapTthl KauecTBa 00C/YKUBAHMSA IOCTell B mpouecce OPOHUPOBAHUSA M MIPOJAK.
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Tewma 3.2. PeueBrbie
CTaHJapThI,
HCIIOJIb3YyEMBIC MTPHU
OpOHUPOBAaHUU U

TemaTuka NpaKTHYECKUX 3aHATHIA

[TpakTudeckas padota Nel3.
Benenue mepenucku, cnyKeOHOW JOKYMEHTAIlMM W KOMMYHUKAIUA HAa MHOCTPAHHOM SI3BIKE IIPH
B3aUMOJICHICTBUM C WHOCTpaHHBIMU TOCTsMHU. CocTaBieHHE OTBETOB Ha MUCHbMEHHBIE 3aIllPOCHI

IIpoJakax Ha MHOCTPAHHBIX TOCTEN B CUTYyaLUAX: 6
MHOCTPAHHOM $I3bIKE - HHOCTPAHHBIN T'OCTh MUILET, YTO XOUET UHAUBHIyalbHO 3a0pOHUPOBATH cebe HOMED;
- MHOCTPAHHBIA TOCTh MUMIIET, YTO XOUYET 3a0pOHHPOBATH HECKOJIBKO HOMEPOB Ui ceOsi M CBOMX
Jpy3€eH B IPOLECCE OCYIECTBICHNs SKCKYPCHOHHOM MOE3KH;
PeiiTunroBas padora Nel
IIpakTrnyeckas padora Nel4
CocraBiieHHE OTBETOB Ha MMCbMEHHBIE 3aIIPOCHl MHOCTPAHHBIX F'OCTEN B CUTYalUsAX:
- IPE/ICTAaBUTENb MHIIET, YTO HHOCTPAHHON KOMITAHUU X04eT 3a0pOHUPOBaTh HOMep Kareropuu VIP 6
IUISL CBOETO PYKOBOJIUTES;
- TIPEICTaBUTEIb MHILIET, YTO WHOCTPAHHOW KOMIIAHHWU XOYeT 3a0pOHHPOBATH HECKOJIHKO HOMEPOB
JUISL CBOMX COTPYIHUKOB Ha BPEMsI UX KOMaHAUPOBKH;
IIpakTudeckas pabora Nel5
CocraBiieHHE OTBETOB Ha MMCbMEHHBIE 3aIIPOCHI MHOCTPAHHBIX F'OCTEN B CUTYalUAX:
- NPEJCTABUTENb WHOCTPAHHOIO TYPUCTUYECKOTO areHTCTBA IHIIET, YTO XOYeT 3a0pOHUpPOBATh 6
HOMED ISl CBOETO KIIMEHTA;
- TPEACTaBUTENb WHOCTPAHHOTO TYPHUCTUYECKOTO areHTCTBA MUUIIET, YTO XOueT 3a0pOHUPOBATH
HECKOJIBKO HOMEPOB JIJIsl CBOUX KJIMEHTOB.
[IpakTnueckas padora Nel6
Benenue nepenucku, ciyxeOHOM TOKYMEHTAllUM W KOMMYHMKAI[Mil Ha MHOCTPAHHOM SI3bIKE TpHU 6
B3aMMOJCHCTBUM C PYKOBOJICTBOM U KOJJIETAMH M3 JPYTUX TOCTUHUIL] MEXIYyHApOIHOU
TOCTHHUYHOM ITEeMH.
[TpakTnueckas padora Nel7
CocraBiieHHE OTBETOB Ha MHCBMEHHBIE 3alpOChl HMHOCTPAHHOTO PYKOBOJACTBA CHUTYyalUsX, 7
CBSI3aHHBIX C OPOHHPOBAHUEM U MTPOJIAKAMH.
Peiitunrosas padora Ne2 1
Hroro 89
HToro 4yacos no MoayJio 480
AyauTopHasi HAarpy3Ka 454
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IIpakTnyeckune 3aHsATHSA

119

KypcoBoe npoekTupoBaHue 24
Y4yeOHasi NPaKTHKA 72

IIpou3BOACTBEHHASA NPAKTHKA 144
KoncyabTanumn 12
IIpomexyTouyHas aTTecTanus 8
JK3aMeH 10 MOYJII0 8

Jlnist XapaKTepUCTUKU YPOBHSI OCBOCHHS yUeOHOT0O MaTepralia UCIIOIb3YIOTCS CIeNYIOImue 0003HaYCHNUS:

1 — 03HaKOMMTENbHBIN (Y3HaBaHUE paHee U3YUYCHHBIX 00BEKTOB, CBOMCTB);

2 — penpoyKTUBHBIH (BBIOJIHEHHE JESITEIBHOCTH IO 00pa3ily, HHCTPYKIIMH WX TI0J] PyKOBOJICTBOM);

3 — IpOAYKTUBHBIN (IIJITAHUPOBAHUE U CAMOCTOSTENILHOE BBIIOJIHEHHUE JIESITEIbHOCTH, PEIeHUE TPOOJIEMHBIX 3a1a4).
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4. VCJOBUS PEAJIM3ALIAUA TMTPOTPAMMBI MPO®ECCHOHAJIBHOIO
MOIYJISA

4.1. TpeGoBaHuA K MAaTEPUAJIbHO-TEXHMYECKOMY O0ecre4eHH 0
Peanuzanust mporpamMmbl IpeanojaraeT Hajluuue ydeOHOro KaOMHETa - CTOMKa
OpOHUPOBaHUS U MPOJIAXK I'OCTEH ¢ MOJyJIEM OH-JIailH OpPOHHUPOBAHUS.

ObopynoBanue y4eOHOro kaduHeTa U pado4YnX MecT KaOUHeTa:
- MOCAJI0YHBIE MECTA MO KOJIMYECTBY O0YUArOIIUXCS;

- pabouee MecTo IpernoiaBaTers;

- 9KpaH, IPOEKTOP, JOCKa;

- TUIaKTUYECKHUE TI0COOuS;

- IporpaMMHOe obecrieueHue;

- KOMIUTEKT (hopM, OJJaHKOB JIsi OpOHUPOBAHMS;

- BUICO(MITBMBI TI0 PA3IMYHBIM TEMaM.

Oo6opynoBanue JjadopaTopum 4 pado4yux MecT JadopaTopum:

—  KOMIIBIOTEPHI JIJIsl OCHAIIEHHsI pabouero MecTa MperoaaBaTelis U 00y4aronuXcs;
— TEXHUYECKHE YCTPOMCTBA ISl ayAMOBU3YaJIHLHOTO OTOOpaKeHHU HHPOPMALINH;
— ayJIMOBH3YaJIbHBIE CPEICTBA O0yUCHHS;

— UHTCPAKTUBHAA OOCKA;

— NMPUHTEP Ja3EPHBIN;

— CKaHep;

— TenedoH;

— JIOKaJIbHAsl CETh;

— MOJKIIOYEHHE K r1o0anbHol cetu UHTepHeT;

— mpodeccronanbHast THPOPMaIIMOHHAS CUCTEMa DIeNIbBEIC

O6opynoBanue yueOHOro KaOMHeTa HHOCTPAHHOI'O SI3bIKA:
- IOCA/IOYHBIE MECTa MO0 KOJTUYECTBY 00yUaIOIINXCS;
- pabouee MeCTO IpernoIaBaTers;

Od6opynoBanue JUHTagoOHHOI JJA0OPATOPUM HHOCTPAHHOTIO SI3bIKA:
- KOMITBIOTEPHBIE MECTa 00YJArOIINXCS;
- KOMITBIOTEPHOE MECTO IpernojaBaTes;

O0OopynoBaHue M TEXHOJOTMYECKOE OCHAIIIEHHE PA00YUX MeCT:
—aBTOMAaTHU3UPOBAHHOE pabouee MeCTO PabOTHHKA CITY>KObI OPOHUPOBAHUS;
—TporpaMMHoOe obecriedeHne «eNbBeicy MpodeCcCHOHAaTFHOTO Ha3HAUSHUSI.

4.2. UapopmannonHoe odecnevyeHne 00y4eHust

OcHoBHas JquTepaTypa:

1. Awutos, B. ®. AHrMiiCKUi I3bIK [ DIEKTPOHHBIN pecypce] : yueoHoe mocooue mis CI10
/ B. ®. Autos, B. M. AutoBa. — 12-e uzn., ucnp. u gomn. — M. : U3parensctBo KOpaiit, 2017
Pexxum noctyna: https://biblio-online.ru/viewer/angliyskiy-yazyk-415183#page/2

2. Exuna M.A. Opranusamus ¥ KOHTPOIIb TeKyIIel JesTeIbHOCTH PaGOTHHKOB CITyKOBbI
OpOHMPOBAHUS U MPOAAXK/: YIEOHUK JUIS CTY. YUpexkaAeHui cpen. npod. oopasoBanus / M.A.
Exwuna - 2-e n3z., ucnp. M.: U3narensckuii neHTp «Akagemusi», 2018 — 240c.

JlonotHUTE/ILHAS JIUTEPTAYpA:

1. MatBuenko, JI. M. MHOCTpaHHBIN S3bIK: TEOpUS U MpakTUKa. ITorosas arrecranus mno

JTUCLHUIUIMHE: yueOHO-MeToanuyeckoe nocodue / JI. M. MarBuenko, B. I'. Hecrepenko. —


https://biblio-online.ru/viewer/angliyskiy-yazyk-415183#page/2

CapatoB: By3oBckoe o6pazoBanue, 2018. — 43 c¢. — ISBN 978-5-4487-0288-4. — TekcrT :
3JICKTPOHHBIN // DnekTpoHHo-0nbmmoTeunas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/76827.html

2. Pynenko JI. JI.,OBuapenko H. H.,Koconanos A. b. TexHoJI0ruu roCTUHUYHON
JesareapHocTH: yueoHoe mocoowue / JIJI. Pynenko, H.H.OBuapenko, Kocomamnos A.b. -
N3 naTenscko-Toprosas koprnopanus «Jlamkos u K», 2014 — 176 c.

1. Tumoxwuna, T. JI. l'ocTuHUYHBIN cepBUC [ DIeKTpOoHHBIH pecypc]: yaeOnuk s CI1O /
T. JI. Tumoxuna. — M.: U3gatensctBo IOpaiit, 2017. — 331 ¢. — (IIpodeccuonanpHoe
obpa3oBanue). — Pexxnm noctyna: https://biblio-online.ru/viewer/gostinichnyy-servis-
403932#page/1

2. Tumoxwuna, T. JI. ['ocTuHMYHAS UHAYCTPUS [ DNEKTPOHHBINA pecypc]: yaeonuk mis CI1O
/ T. JI. Tumoxuna. — M.: M3natensctBo IOpaiit, 2017. — 336 c. — (IIpodeccuonanpHoe
obpa3zoBanue). — Pexum noctyna: https://biblio-online.ru/viewer/gostinichnaya-industriya-
422356#page/1

3. Yynnosckuii A. /1., KykoBa M. A . YrpaBieHnue noTpeOUTEIbCKUMHI MPEATIOYTCHUSIMA
B cepe 0TeUeCTBEHHOT0 TypHU3Ma U FOCTEPUUMCTBA U OCHOBHBIEC HAIIPABJICHUS peallu3aluu
TYpPUCTCKOTO npoaykTa / yaeoHoe nmocodue / A.Jl. Uynnosckuii, M.A. XKXykoBa — @enepanbHoe
areHTCTBO Mo Typusmy, 2014 — 304 c.

IMepuoanyeckune u3aaHusi
«I["octunnunoe aeno» Paznen: Cdepa obcnyxkuBanus. M3natensctBo: UHayctpus
rocrenpunmctBa u Toproeiu (HORECA).

2. «Mapketunr B Poccuu u 3a pydexxom». M3natensctBo «DuHIpece.

3. «MenemxmeHT B Poccun u 3a pyoexomy». M3natenbctBo «DUHIIPECCH.

4.3. Opranu3anusi 06pa3oBaTejJLHOI0 Mpolecca

Peanu3anuss mporpaMMbel MOJYJs TPEAINOJIaraeT KOHLEHTPUPOBAHHYIO Yy4eOHYI0 U
MIPOM3BOJICTBEHHYIO MPAKTHUKY TMOCJIE OCBOCHHUS KKIOTO paszziena MOAyisl. YdyeOHas MpaKTHKa
JIOJKHA TIPOBOAMTHCS B CIIEIUAIBHOM y4eOHO — TPEHHHIOBOM KaOUHETe.

OO0s13aTeNIbHBIM  YCIIOBHEM JOINycka K y4yeOHOM mpakTuke B pamkax MJIK 04.01
«Opranuzanus JAeATeNIbHOCTH COTPYAHUKOB CIY)XObl OpPOHHpPOBaHMS M TPOJAX» SBISAETCA
OCBOCHHE CIIEAYIOMMX IUCHHUIUINH: «MeHemkmenT», «MHbopmatnka W MHPOPMALMOHHO-
KOMMYHHKAIIMOHHBIE TEXHOJIOTUU B MPO(PECCUOHANBHON NEATETbHOCTH, «AHIIIMHCKUN S3BIK»,
«[IpaBoBoe 1 JOKyMEHTAIMOHHOE oOecrieueHre MPoPecCHOHATBHOM IesITETLHOCTH.

4.3. Kagposoe obecnieueHne 00pa3oBaTe/ibHOIO NPoLecca

TpeboBaHus K KaJJpOBBIM YCIOBUSM pealin3allii 00pa3oBaTeIbHOM MPOrpaMMBl.

Peanuzamust  oOpa3oBaTeNbHOM MpPOrpaMMbl  OOECIIEUMBACTCS  PYKOBOSALIUMU U
NearoryeckuMu  pabOTHUKaMH  00pa30BaTENIbHOM  OpraHu3aliM, a TaKkKe JIMIaMH,
MPUBJIEKAEMBIMU K peaju3alliyd 00pa3oBaTeNbHOM MPOrpaMMbl Ha YCIOBUSAX TPa)AaHCKO-
IPaBOBOIO JOrOBOpa, B TOM YHCJIE W3 YHUCIA PYKOBOAWUTENEH M pabOTHHUKOB OpraHU3allMid,
NEeSTEIbHOCTh KOTOPBIX CBSI3aHa C HAIPaBJICHHOCTBIO peain3yeMoil 00pa3oBaTeiabHOU
porpaMMbl (MMEIOIIUX CTaK paboThl B TaHHOU MpodeccuoHanbHOi 061acT He MeHee 3 JieT).

KBanuduxamnus nenarornueckux pabOTHHKOB 00pa30BaTEIbHOM OpraHM3alllMd JOJDKHA
OoTBE€YaTh  KBAIM(PUKALMOHHBIM  TpeOOBaHUSAM,  yKa3aHHBIM B  KBaJM(PHUKAIIMOHHBIX
CIPaBOYHHKAX, U (MJIK) MPO(eCcCCHOHANBHBIX CTaHAapTaX (IPU HAIUYUH).

[lenarornueckne  pabGOTHMKHM  TOJIy4alOT  JIOMOJHUTENBHOE  MPO(EeCcCCHOHATBHOE
o0Opa3oBaHHe MO MporpaMMaM MOBBILICHUS KBATU(PUKALIMK, B TOM YUCIE B OpME CTaXKUPOBKH B
OpraHu3aIusIx HalpaBJICHUE  JEATEIbHOCTH KOTOPBIX COOTBETCTBYET o0acTtu
npodeccuoHaNbHOM 1eATeNbHOCTH, YKazaHHo! B myHKTe 1.5 Hactosimero ®I'OC CIIO, ne pexe
1 pa3za B 3 roza ¢ y4eToM pacIIupeHusi CrieKTpa MpopheCcCHOHATBHBIX KOMIIETECHIIHIHA.
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http://www.iprbookshop.ru/76827.html
https://biblio-online.ru/viewer/gostinichnyy-servis-403932#page/1
https://biblio-online.ru/viewer/gostinichnyy-servis-403932#page/1
https://biblio-online.ru/viewer/gostinichnaya-industriya-422356#page/1
https://biblio-online.ru/viewer/gostinichnaya-industriya-422356#page/1

I[OHH neaarorut4ycCKux pa60THI/IKOB (B NPUBCACHHBIX K MCJIOYUCICHHBIM 3HAYCHUAM
CTaBOK), 00E€CIEUNBAOIINX OCBOCHHE 00YJAIOMINMUCS MPOPECCHOHATBHBIX MOAYJICH, MMEIOIINX
OIBIT ACATCIIBHOCTH HEC MCHCEC 3 JIeT B opranu3alusiax, HaIPaBJICHUC ACATCIBHOCTH KOTOPBIX
COOTBETCTBYET O00JIaCTH NPOQECCHOHATBHON JESITENbHOCTH, YKa3aHHOW B MyHKTEe 1.5
Hacrosimero ®I'OC CIIO, B obmem 4Mciae Nearornyeckux pabOTHHUKOB, PeaTH3yHOIIUX
00pa3oBaTEeNFHYIO IPOrpaMMy 25 TPOLIEHTOB.
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5. KOHTPOJIb 1 OLHEHKA PE3YJIbTATOB OCBOEHUA .
IMPOPECCHUOHAJIBHOI'O MOAYJIA (BUOA TIPOPECCHUOHAJIBHOU

JNESITEJABHOCTH)

Kon u HanmeHoBaHue npodeccrnoHaIbHBIX
1 00IIHUX KOMITETEHIIUH, (POPMUPYEMBIX B
pamMKax MOIYJIS

Metonnl olieHKHN

Kpurepuu onenku

I[IK 4. 1. IlmanupoBaTh mNOTPeOHOCTH
CIy)kObl OpOHHUpPOBaHHMS W TPOJAK B
MaTepuaibHBIX pecypcax U nepcoHalie

TectupoBanue
Co0OecenoBanue
OK3aMeH

75%
OTBCTOB
Ouenka npouecca
OneHka pe3ynbTaToB

IMpaBUJIbHBIX

JlaGopaTopHas pabota DKCnepTHOE
Ponesast urpa HaOII0IeHUE
CutyaunonHas 3agada | Onenka nporecca
[IpakTnueckas pabora OneHka pe3ynbTaToB
[MpakTrueckas padboTa DKcnepTHOoe
Ha0JII0JIeHUE
OK 1 Bribupats crioco0sl pemienus 3aaau | TectupoBanue OueHka pe3ynbprara
npoeccuoHaIbHOM nesaTenbHoCcTH, | CuTyanmoHHas 3a1ada | OneHka pesysabTaTta

MPUMCHUTCIILHO K PAa3JIMYHBbIM KOHTCKCTaM

Ponesas urpa

OrneHka mporiecca

OK 2 OcyuiecTBisiTh NOUCK, AHAIU3 H
MHTEpIIpETaLNIO uHpOpManuy,
HEOOXOAUMOW Ui BBINOJHEHHUS 3ajay
po(eCCHOHAIBHON e TEIHLHOCTH

CobecenoBanue

OI_ICHKa pe3yiabTara

CuryannoHHas 3ajada

OneHka pe3ynbrara

Ponesas urpa

Ornenka mporecca

OK 3 IlnanupoBaTh W peaiu30BBIBATh

CobecenoBanue

OI_ICHKa pe3yibTara

COOCTBEHHOE poQeCCHOHAIEHOE u | Curyanmonsas 3agaya | OnieHKa pe3ynbrara
JUYHOCTHOE Pa3BUTHE Ponesas urpa OneHka mporecca
OK 4 Pab6orats B KoyuiekTHBe U KoMmanje, | CobecenoBanue Orenka pe3ysibTaTa

s heKTUBHO B3aUMO/ICHCTBOBATh c
KOJUIETaMH, PYKOBOJICTBOM, KIIHCHTAMHU.

CI/ITyaI_II/IOHHaSI 3aJga4dya

Onenka pe3ynbrara

Ponesas urpa

OneHka npornecca

OK 5 OcymectBuars  yctHyto u | TectupoBanue OneHka pe3ynbrara
NUCbMEHHYIO KOMMYHHKAIHIO Ha | CutyanuoHnHas 3agada | OneHka pe3ysbTara
rocyJapCTBEHHOM  SI3BIKE  C  y4eToM | Ponesas urpa Orenka mporiecca
ocoOeHHOCTeH COLMAJIBHOTO u

KYJIBTYPHOTO KOHTEKCTA.

OK 7 CopneiictBoBath  coxpaHenuto | CobeceoBaHue Onenka pe3ynbrara
OKpYyKaroleun cpensl, | CutyalmoHHas 3a1a4ya Ouenka pe3yaprara
pecypcocOepexeHHIo, 3¢ dexTuBHO | Ponesas urpa Ouenka nporecca

JICMCTBOBATH B UPE3BBIYANHBIX CUTYAIUAX

OK 9 Hcnonb3oBaTh HH(OPMAIMOHHBIE
TEXHOJIOTHH B npodeccuoHanbHON
NeSITeTbHOCTH.

TectupoBanue

Onenka pe3ynbrara

CuTtyalmonHas 3ajgaya

OneHka pe3ynbTaTa

Ponesas urpa

Onenka nponecca

OK 10 [Tonb3oBarbest mpodecCuOHaIbHOM
JOKyMEHTallMell Ha TOCYJapCTBEHHOM U
HHOCTPaHHOM A3BIKC

TectupoBanue

OneHka pe3ynbTaTta

CuTtyalmonHas 3ajgaya

OneHka pe3ynbTaTa

Ponesas urpa

Onenka nponecca

IIK 4.2. OpraHu3oBbIBaTh J€ATEIBHOCTh
COTPYIHUKOB CIYXObI OpOHHMpOBAHHS H
MpoAaX B COOTBETCTBUM C TEKYIIUMH
IJIAHAMH U CTaHJIapTaMU TOCTUHULBI

TectupoBanue
CobecenoBanue
OK3aMeH

75% MIPaBUJIbHBIX
OTBETOB

Ouenka npouecca
OneHka pe3ynbTaToB

JlaGopaTopHas pabota

DKCepTHOE
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Ponesas urpa HaOJIFOIEH1E
Curyanuonnas 3ajaya | Onenka nporecca
IIpakTuueckas pabora OrneHka pe3ynbTaToB
[IpakTnueckas padbora OKcnepTHoe
Bunesr pabort Ha | HAOJIFOIeH1E
MIPAKTUKE

OK 1 BriOupath criocoOsl perieHust 3amad | TecTupoBaHue OueHka pe3yabTara

npoecCHOHATBLHOM JESTEIILHOCTH,
NPUMEHUTEIBHO K Pa3IMNYHBIM KOHTEKCTaM

CuryannoHHas 3ajada

OrneHka pe3ysibTaTa

PosieBast urpa

Ouenka npouecca

OK 2 OcyuiecTBiasTh NOWCK, aHAIU3 U
UHTEPIPETAIHIO UHpOpMaInH,
HEOOXOMUMOM N7l  BBITIOJTHEHHS  3a7ad
poeCCUOHATIBHON I TETLHOCTH

Co0OecenoBanue

OneHka pe3ysibTaTa

CuryannoHHas 3ajada

OneHka pe3ysibTaTa

PosneBas urpa

Ouenka npouecca

OK 3 [IlnanupoBath u peanu3oBbiBaTh | CobecenoBanue OneHka pe3ysbpTaTa
COOCTBEHHOE npodeccuoHaIbHOe u | CuryanmonHas 3anaya | OneHka pe3ynaprara
JUYHOCTHOE Pa3BUTHE PosneBas urpa Omnenka nporecca
OK 4 CobecenoBanue Ornenka pesysibTaTa
Paborats B KkoiulekTMBE U KoMaHze, | CuryanmonHas 3amada | OlieHKa pe3yiabTara
3¢ (heKTHBHO B3aMMO/ICVICTBOBATh ¢ | Ponesas urpa Orenka nporecca
KOJUJIETaMH, PYKOBOJICTBOM, KJIMEHTAMHU.

OK 5 OcymecrBuars  yctHyto u | TectupoBanue OneHka pe3ynbrara
MUCHbMEHHYIO KOMMYHHKAITUIO Ha | CuryanmonHas 3ajada | OneHka pe3ynbrara
rocyJ1apCTBEHHOM  SI3bIKE €  y4eToM | Ponesas urpa OreHka mporiecca
0COOCHHOCTEM COLIMAJILHOTO u

KYJIBTYPHOTO KOHTEKCTA.

OK 7 CopneiictBoBath  coxpanenuto | CobOeceoBaHue Onenka pe3ynbrara
OKpYKaroleun cpenbl, | CutyanmoHHas 3a1a4da Orenka pe3ysibTaTa
pecypcocOepexeHHIo, >¢pekTuBHO | Ponesas urpa Omnenka mporecca

JICWCTBOBATH B YPE3BBIYAMHBIX CUTYaLHSIX

OK 9 Hcnonb3oBaTh HH(OPMAIOHHBIE

TectupoBanue

Onenka pe3ynbrara

TEXHOJIOTHUHI B npodeccuonanbhoi | CutyannoHHas 3agada | OueHka pesynbTrara
JESATEIIBHOCTH. Ponesas urpa OueHka mponecca
OK 10 ITonb3oBatbes npodeccuonanbHoit | TectupoBanue Onenka pe3ynbrara
JOKYMEHTAllMeW Ha TrocynapcTBeHHOM M | CutyarmonHas 3amada | OneHka pe3ynbprara
MHOCTPaHHOM SI3bIKE Ponesas urpa Onenka nponecca
IIK 4.3. KourponupoBats Tekymyto | TectupoBanue 75% IIPaBUJIbHBIX
NesITeIbHOCTh  COTPYAHMKOB  ciyk0bl | CobecenoBanue OTBETOB
OpoHUpOBaHUs nu MpOJIaXK s | DK3aMeH OneHnka nponecca
NOAJEP/KAHUS Tpedyemoro YPOBHS OneHka pe3ynbTaToB
Ka4ecTBa JlaGoparopHas pabota DKCIepTHOE
Ponesas urpa Habmro1eHne
Curyaunonnas 3agadya | OueHka nporecca
ITpakTryeckas pabora OneHka pe3ynbTaToB
IIpakTryeckas pabora DKcnepTHOE
Buner pabort Ha | HAOJIIOAEeHE
IIPaKTUKE
OK 1 BriGupaths cniocoOsl pereHust 3amad | TecTupoBaHue Ouenka pe3yaprara

npodecCHOHANBHOM JeSATEIbHOCTH,
MPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM

CI/ITyaLII/IOHHaSI 3aga4dya

Onenka pe3ynbrara

PosieBast urpa

Ouenka npouecca

OK 2 OcymiecTBiasiTh NOWCK, aHAIU3 U

CobecenoBanne

Onenka pe3ynbrara
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UHTEPIIPETALNIO uH(popMaluuy,
HEOOXOAUMOM JUIsi BBINIOJIHEHUS 3a/1a4y
poecCHOHANBHOM e TeIbHOCTH

CuTtyalmonHas 3ajgaya

OueHka pe3ysprara

PoneBas urpa

Oruenka nporecca

OK 3 IlnaHupoBaTh U pealu30BBIBATH
cOOCTBEHHOE po¢eCCHOHAIBHOE u
JMYHOCTHOE Pa3BUTHE

Co0OecenoBanue

Onenka pe3ynbrara

CuryanmoHHas 3ajada

OneHka pe3yibTara

PosieBas urpa

Ornenka nporecca

OK 4 PaboraTh B KOJUIEKTHBE U KOMaHIE,
3¢ heKTHBHO B3aUMO/ICHCTBOBATh c
KOJUIETaMHU, PYKOBOJICTBOM, KIIMEHTAMH.

CobOecenoBanue

Onenka pe3yibTara

CuryanmoHHas 3ajada

OneHka pe3yibTara

PosnieBast urpa

Ouenka npouecca

OK 5 OcymecrBuars  yctHyto u | TectupoBanue OneHka pe3ynbrara
MUCHbMEHHYIO KOMMYHHKAIUIO Ha | CuryaumonHas 3ajadya | OneHka pe3ynbrara
rOCyIapCTBEHHOM  SA3BIKE C  Y4€TOM | PojeBas urpa OrieHka mporiecca
0COOCHHOCTEM COLIMAJILHOTO u

KYJIbTYPHOTO KOHTEKCTA.

OK 7 CopgeiictBoBath  coxpanenuio | CobecemoBanue OneHka pe3ysbpTaTa
OKpY>Karoleu cpenbl, | CutyanmoHHas 3aj1a4ya Ornenka pesysibTaTa
pecypcocOepexeHHIo, sddexTuBHO | PoneBas urpa OreHka mporecca

JICMCTBOBATH B YPE3BBIYANHBIX CUTYaIUAX

OK 9 MHcnonb3oBath wuH(popmarmonnsie | TectupoBanue Ornenka pe3ynbrara
TEXHOJIOTHH B npodeccronanbroi | CuryannonHnas 3agada | OIleHKa pe3yabTaTa
JESTEIIbHOCTH. Posneas urpa Ornenka nporecca

OK 10 ITonp3oBarbest mpodeccuonansHoi | TectupoBanue Ornenka pesysibTaTa
JOKYMEHTAalMEH Ha rocynapcTBeHHOM M | CutyaruonHas 3agada | OreHka pe3yiabTara

HHOCTPAaHHOM A3BIKC

Ponesas urpa

OneHka npornecca
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