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1. IlacnopT mporpamMmsl y4eOHOM AU CHHUIIIMHBI

1.1.06s1acTh NPUMEHEHHS IPOTrPAMMBI.

Pabowas mporpamma y4eOHOW JUCHUIUIMHBI SIBISETCSA YaCThlO MPOTPaMMBbl  HOATOTOBKU
crenuaaucToB cpeanero 3seHa B coorBercTBun ¢ ®I'OC no cnenuansHoctu CIIO 43.02.14. T'octuHMuHOE
JIeII0

1.2.Mecto y4eOHnoii aucummauHbl B crpykrype IIIICC3: gucuumimHa BXOAWUT B
oOmienpodecCHoHaNbHBINA YICOHBIH UK.

1.3.leau 1 3a0a4n y4yeOHON AMCUMIIMHBI — TPeOOBAHUS K Pe3y/IbTATaM OCBOECHHSI Y4eOHOil
AUCUMIIHHBI:

B pesynaprare wm3ydeHHs 00s3aTeNbHOM YacTH  y4eOHOro [UKIA OOYydYalomMidics 10
obmenpodecCHOHABHBIM TUCIUTIIINHAM JOJIKEH:

yMeThb:

— pacro3HaBath MpoOieMy B Mpo(ecCHOHATLHOM KOHTEKCTE M aHAJIW3UPOBATh €€; ONpPENeNsTh
ATaITbl peIIeHUs 3a/1a4H;

— COCTaBWTb IUIaH JICHCTBUSI; OTIPEICITUTH HEOOXOIUMBIE PECYPCHI;

— BBICTPauWBaTh TPACKTOPUH MPO(PECCHOHATBHOTO U IMYHOCTHOTO Pa3BUTHS;

— OpraHu30BBIBaTh pabOTy KOJUJICKTHBA H KOMAaHJIbI, B3aUMOJICHCTBOBATH C KOJUIETaMH,
PYKOBOJICTBOM, KITHEHTAMU;

— IUIAaHUPOBATh TMOTPEOHOCTH B MAaTEePHAIBHBIX pecypcax W IepcoHalie CIYy)KO TOCTHHHIIBL,
OTIPENIENATh YHCICHHOCTh M (PYHKIIMOHAEHBIE 00S3aHHOCTH COTPYJAHUKOB TOCTHHUIIBL;

— OIIGHWBATh W IUIAHHPOBATH MOTPEOHOCTH CIY)KO TOCTHHHUIBI B MaTepUANBHBIX pecypcax Hu
MIePCOHAJIe; OMPEACISTh YHCICHHOCTh PAOOTHUKOB, 3aHATHIX OOCITY>KHBaHUEM ITPOKHUBAIOIINX TOCTEH, B
COOTBETCTBUU YCTAaHOBJIEHHBIMH HOPMaTHUBAMU;

— OIICHMBaTh M IUIAHUPOBATh MOTPEOHOCTHh CIIY’KO TOCTHHHUIIBI B MAaTE€pHAbHBIX pecypcax H
nepcoHase; MiIaHupoBaTh U MPOrHO3UPOBATh;

— TPOBOAMTH TPEHUHTH M MPOU3BOJCTBEHHBIH HHCTPYKTaX PAOOTHUKOB Ppa3IUYHBIX CIIYKO
TOCTUHUIIBL;, BBICTPAUBATh CUCTEMY CTUMYJIMPOBAHUS U AUCHUIIIIMHAPHOW OTBETCTBEHHOCTH paOOTHUKOB
CITYOBI; OPraHU30BBIBATH MTPOIIECC PAOOTHI CITYKOBI;

— OpraHM30BBIBATH BBHINIOJHEHHE M KOHTPOJUPOBATh COOMIOACHHE CTaHAAPTOB KadecTBa
OKa3bIBAEMBIX YCIYT COTPYAHHKAMH PA3JIMYHBIX CIYKO TOCTUHUIIBI, PACCUUTHIBATH HOPMATUBBI PabOTHI
TOPHUYHBIX;

— TPOBOAMUTH 0OyUeHUE, MepCOHala PA3IMYHBIX CIY>KO TOCTUHHULIBI;

— KOHTPOJHMPOBATh pabOTy COTPYIHUKOB PA3IMUHBIX CIIY>KO T'OCTHHUIIBI;

— KOHTPOJIMPOBATh BBHINOJHEHHE COTPYAHMKAMHU CTAaHIAPTOB OOCIYKUBAaHUS M PETJIaMEHTOB
Pa3IMYHBIX CITYKO FOCTUHUIIBL;

— KOHTPOJIMPOBATh BBHIMIOJHEHHE COTPYAHMKAMHU CTAaHIAPTOB OOCIY)XUBAaHUS M PETJIaMEHTOB
Pa3IMYHBIX CITYKO TOCTUHUIIBI; KOHTPOJIUPOBATH COCTOSIHUE

— HoMepHOro (oHAa, BeAeHHE JOKYMEHTALUU CIIYKObI, pad0Ty 00CIyKHUBAIOIIEro MepcoHalia Mo
COOIOICHNUIO TEeXHUKU Oe30MacHOCTH Ha pabodeM MecTe, OKa3aHWIO MEPBON MOMOIIM W JEHCTBHIl B
9KCTPEMATbHOM CUTYaLIUU;

— omneHuBatb 3(G(GEKTUBHOCT, pPAa0OTHI CHYKObl OpOHHPOBAHUS M MPOJAXK; OMPEIENITh
3G GEeKTUBHOCTh MEPOIPHUATHIA 110 CTUMYJIUPOBAHHUIO CObITA TOCTUHUYHOTO MPOJAYKTA; pa3padarbiBaTh U
MIPEJOCTABIATh MPEIIOKEHHS 10 MOBBIMIEHUIO Y3P(PEKTUBHOCTH COBITa TOCTUHUYHOTO MPOIYKTa;

3HATh:

— aNTOPUTMBI BHIMOJHEHUS PabOT B IPOPEeCCHOHATBLHON M CMEXKHBIX 00J1aCTAX; METO/1bl paboTHI B
npodeccHOHABHOW U CMEXKHBIX cepax; CTPYKTypy IUIaHa Ui pelleHHUs 3ajay; MOPSAIOK OLEHKH
pe3yIbTaTOB pelIeHus 3a/1a4 MPpopecCHOHATBHON 1S TeNTbHOCTH;

— BO3MOXHBIE TPAEKTOPUH NMPO(PECCHOHAIBHOTO Pa3BUTHSA U CaMOOOpa30BaHNUs;

— TICHXOJIOTHS KOJJICKTHBA;

— MEeTOJbl IUIAaHMPOBAaHUS TpyJda paOOTHUKOB CIyXObl (IIpueMa W pa3MEIICHUs, MHUTaHUS,
OOCITy’)KMBaHUSI U HKCIUTyaTallud HOMEPHOTO (POHA); METOIMK OIpeNesIeHUs] MOTPEeOHOCTEN CITyXKObI
npueMa 1 pa3MelleHHs B MaTepHalibHbIX pecypcax U MepcoHae;



— CTPYKTYpPY CIIYKO TOCTUHUIIBI, METOJIUKY OTIPEICIICHUS TOTPEOHOCTEHN CITy»KObI 00CITYKUBAHUS
1 SKCILTyaTallid HOMEPHOTO (pOH/Ia B MaTepHaIbHBIX PECypcax u MepCoHale;

— CTPYKTypa U MECTO pa3jM4HBIX CIYXO B CHCTEME YNpaBJICHHUS T'OCTUHUYHBIM MPEANIPUIATHEM,
B3aMMOCBS3b C JIPYTMMH I0/Ipa3/CiCHUSIMU TOCTHHUIIBI, (DyHKIMOHAJIbHBIE 00S3aHHOCTH COTPYIHHKOB
CITYKOBI;

— @paBWia TOBEJCHUS B  KOHQUIMKTHBIX  CHUTyalUsiX, BO3HUKAWOIIMX B  Ipoliecce
(YHKIMOHUPOBAHUS TOCTUHUIB (KOH(DIMKTHBIE CUTYAIlMH MEXAY COTPYIHHKAMH TOCTHHHIIBI, MEXIY
COTPYIHUKAMHU TOCTHHHIBI M TOCTSIMH, MEXIY COTPYIHHUKAMH TOCTUHHIBI U JEJIOBBIMH HapTHEPaMH
TOCTHHHMIIBI, TIOCTABIIUKAMH U TOAPSTINKAMH );

— KaJpOBBI COCTaB PA3MUYHBIX CIYXKO TOCTHHHUIBI, ero (yHKIMOHAJIBHBIE OO0SM3aHHOCTH;
TpeOOBaHUs K 00CTY)KHBAIOIIEMY TIEPCOHAITY;

— METOJIMKY NPOBEACHUS TPEHUHIOB JIJIsl IEPCOHANIA;

— KpUTEpUU U MOKa3aTeIu KauecTBa OOCIY)KMBaHHS B Pa3IMUHbIX CIIy>KOaX TOCTUHUIIBI; OCHOBHBIE
U JIOTIOJIHUTENbHBIE YCIIYTH, IPEIOCTABIIIEMbIE TOCTUHULIEH;

— KpUTEpUU U MOKa3aTesld KauecTBa 0OCITY)KMBaHUS; METO/Ibl OLIEHKU KayecTBa MPeA0CTaBICHHbBIX
YCIIYT;IPUHIUIIBI B3aUMOJECUCTBUS C JAPYTUMU CIyXO0aMH OTells; CepBHCHbIE cTaHIapThl housekeeping
(cranmapThl 0OCITYKMBaHUS U PETIAMEHTHI CIIY>KObI 00CTYKUBAHUS U SKCILTyaTallud HOMEPHOTO (hOH[1A);
KpUTEPUHU U TIOKa3aTeNId KauyecTBa 0O0CITyKUBAHNUS;

— KPUTEPUU U METOJbI OIIEHKU YPPEKTUBHOCTH PabOThI COTPYTHUKOB U CITY>KObl OPOHHUPOBAHUS U
MPOJIaK;

1.4.Koiu4ecTBO 4acoB Ha ocBOeHHe padoyeil MporpaMMbl Y4eOHOI AN CUMIIIMHBI:
MaKcuUMasbHas ydeOHas Harpy3ka 152 gaca, B TOM 4ucie: o0s3aTenbHas ayIMTOpHas ydyeOHasi Harpys3ka
146 yacoB, U3 HUX MPaKTUYECKHE — 36 4acoB, CAMOCTOSATENIbHAs paboTa 6 4acoB.

1.5. Pe3yabTaTt ocBOCHHS Y4eOHOM AUCHUIIIMHBI

PesynbraTroM ocBoeHHs sBIseTCA OBIaAcHHE oOywaromumucs mpodeccuoHansHbiMu (ITK) u
obmumu (OK) komnerenmusimu: [TK 1.1-1.3, TIK 2.3, TIK 3.1-3.3, [TK 4.1-4.3 u OK 01, OK 03, OK 04.

Kon VYMmenus 3Hanug

[IK, OK
OK 01. Beibupats pacmo3HaBaTh ~ TpoOJEeMy B | QITOPUTMBI BBIMOJHEHUS paboT B
CHOCOOBI pelIeHHs 3a1a4 npodeccHoHaTbHOM KOHTEKCTE U | MPOPECCHOHANBHON M CMEXHBIX
npodeccruoHaIbHON aHAJIM3UPOBATh €€; OMpeleNsTh | 00lacTAX; MeToAbl  paboThl B
NeSITENbHOCTH, 9Tamnbl peleHus 3a1auu; npodeccuoHalbHOMT U CMEXKHBIX
MPUMEHHUTEIBHO K COCTaBUThb  IIaH  JEWUCTBUA; | cepax; CTPYKTypy IUIaHa Jyid
Pa3IMYHBIM KOHTEKCTaM OTIPEIeNUTh HEOOXOMMBIE | pellIeHUsl 3aJay; MHOPAIOK OLIEHKH

pecypcbl; pe3yabTaToB pelieHus 3a/au
npodeccuoHaNbHOM NesITENbHOCTH.

OK 03. [TnanupoBats u BBICTPanBaTh TPAEKTOPHH | BO3MOXKHBIE TPaeKTOPUHU
pealin30BhIBATh npodeccuoHanbHOTO U | mpoecCHOHALHOTO  Pa3BUTUS |
coOCTBEHHOE JMYHOCTHOTO Pa3BUTHUS camo00pa3oBaHUs

npodeccuoHanbHOE U
JTUYHOCTHOE Pa3BUTHE

OK 04. Paborats B OpraHU30BbIBATH paloTy | MCUXOJIOTHS KOJIJIEKTHUBA;
KOJUJIEKTHBE U KOMaH/IE, KOJIJIEKTHBA u KOMaH/Ibl;

3pPEeKTUBHO B3alMO/IEICTBOBATH C

B3aMMO/IEHCTBOBATH C KOJIJIETaMH, PYKOBOJICTBOM,

KOJIJIeramMy, KJIMEHTaMHU

PYKOBOJICTBOM,

KJIMEHTaMHU.

1K 1.1. [InanupoBath IUTAHUPOBaTh  TMOTPEOHOCTH B | METOABI  IUIAHUPOBAHMA  TpyJa
MOTPEOHOCTH CITYKOBI MaTepHalIbHBIX ~ pecypcax U | paOOTHUKOB CHyXObl (mpuema u
npueMa M pa3MelleHus B nepcoHaje CiyX0 TOCTUHUIIBI; | pa3MElIeHHUS, MUTaHus,
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MaTepUAIBHBIX pECypcax U | ONpPEAEHsATh  YHUCICHHOCTh U | OOCIYXKUBaHUS M  SKCIUTyaTaluu
IepcoHaie (GyHKIMOHATBHBIE 00S3aHHOCTH | HOMEPHOTO ¢bonma); METOJIUK
COTPYIHUKOB TOCTHHUIIBI OTIpe/IeNIeHUs] MOTPEOHOCTEH CITyKObI
npueMa U pa3MeleHus B
MaTepUaIbHBIX pecypcax u
HIEPCOHAJIE;
[1K 3.1. IInanupoBats OlICHMBaTb ¥  IUIAHUPOBATh | CTPYKTYPY  CIyKO  TOCTHHHLIBI;
MOTPEOHOCTH CITYKOBI NOTPeOHOCTh CIY)KO TOCTHUHHIIBI | METOJIUKY OTpeesICHuUs
00CITy>)KUBaHUS U B MarepHalibHBIX pecypcax U | moTpeOHocTel CITY>KOBI
SKCIUTyaTallM HOMEPHOI'O | IEPCOHAJIE; ONpPENENATh | OOCTY)KUMBAaHUA W  JKCIUIyaTalluu
¢doHIa B MaTepUATBHBIX YHUCIIEHHOCTb pabOTHUKOB, | HOMEpHOTO (DOHIA B MaTepHAIBHBIX
pecypcax u nepcoHaine 3aHSTHIX 00CIyKMBaHUEM | pecypcax U MEepPCOHAE;
MPOKUBAIOLIUX roCTel, B
COOTBETCTBUHU YCTaHOBJIEHHBIMU
HOPMAaTHUBAMH,
[IK 4.1. IInanupoBats OLICHMBAaTb M  IUIAHUPOBATb | CTPYKTypa H  MECTO  Pa3IUYHBIX
MOTPEOHOCTH CITY>KOBI MOTPEOHOCTh CIYKO TOCTHHUIIBI | CIY)KO B CHCTEME  YIpaBJICHUS
OpOHUPOBAHUS U MPOJAX B | B MaTepUANbHBIX pecypcax | | TOCTUHUYHBIM MPEeANPUSITHEM,
MaTepHUaJIbHBIX pecypcax U | MepcoHalie;  IUIAHUPOBAaTh U | B3aMMOCBSI3b c JIpyruMu
nepcoHaine MIPOTHO3UPOBATH; 1o/ipa3iesIeHUsIMU TOCTUHUIIBL,
(GbyHKIMOHAIbHBIE 00s13aHHOCTH
COTPYJAHHUKOB CITYXOBI;
[IK 1.2. Oprann3oBsiBaTh | IPOBOJIUTH TPEHUHTU U | IpaBWIa NOBEIEHUSI B KOH(PIUKTHBIX

JeSTEITbHOCTD
COTPYIHHUKOB CITYKOBbI
npreMa M pa3MeIeHHs B
COOTBETCTBUU C TEKYIIUMHU
TUTAHAMU U CTaHapTaMH
TOCTHHHIIBI

MIPOU3BOJICTBEHHBIM HWHCTPYKTaX
pPaOOTHUKOB Pa3IUYHBIX CIIYKO
TOCTUHUIIBL; BBICTPanBaTh
CUCTEMY CTUMYJIUPOBAHUS H
JTUCHMUIUTMHAPHO U
OTBETCTBEHHOCTH  PaOOTHHUKOB
CITYKOBI; OpraHu30BBIBATH
nporiecc padoThI CITYKOBI;

CUTYaIHsX, BO3HHUKAIOITIX B
nporiecce (G YHKIIMOHUPOBAHUS
TOCTHHUIIBI (KOH(MIUKTHBIC CUTYaIlUN
MEXIy COTPYIHHKAMU TOCTHHHIIBI,
MEXy COTPYTHHUKAMH TOCTHHHUIIBI U
TOCTSIMH, MEXAYy COTPYAHUKAMHU
TOCTHHHIIBI U JICJIOBBIMHU TTAPTHEPAMH
TOCTHUHHMIIBI,  IOCTABIIMKAMH  H
MOJPSTIUKAMH ).

[1K 3.2. Opranu3oBbIBaTh
JeSITEeNbHOCTD
COTPYIHHUKOB CITY>KOBbI
o0CTyKMBaHUS U
AKCIUTyaTalli HOMEPHOTO
(hoH/1a B COOTBETCTBUH C
TEKYIIMMH IJIaHAMU U
CTaHJIaPTaMU TOCTUHUIIBI

OpraHu30BbBIBATH BBIIIOJITHCHHUE W

KOHTPOJHUPOBATb CO6J'IIOI[CHI/IC
CTaHIapTOB KadecTBa
OKa3bIBACMbIX yciayr
COTpyAHUKaMU Pa3JIMIHBIX
CJ'Iy>K6 I'OCTUHHIIBI,
pacCYUThIBATH HOPMATHUBbI

pabOThl TOPHUYHBIX;

KaJJPOBBIH COCTaB Pa3IMUHBIX CIIY)KO
TOCTHHUIIBI, €ro (DYHKIIMOHAIbHBIC
00s3aHHOCTH; TpeOOBaHMS K
o0CITy>KHBaIoIIeMy IepCoHAIY;

[IK 4.2. Opranu3oBsIBaTh
NEeSTENbHOCTh
COTPYIHHKOB CITY>KOBI
OpOHUPOBAHUS U MPOJIAXK B
COOTBETCTBUU C TEKYILIUMHU
MJJaHAMU U CTaHJapTaMHu
TOCTHHUIIBI

IIPOBOAUTH O6y‘{€HI/IC, nepcoHaia
Ppa3JINYHBIX CJ'Iy)K6 TOCTHUHHUIBI

MCTOONKY TIIPOBCACHUS TPCHUHIOB
AJI TIEpCOHal1a

IIK 1.3. KonTposmpoBarts
TEKYILYIO AEATEIbHOCTD
COTPYIHUKOB CITyXOBI
IpreMa 1 pa3MeLeHns ISl

KOHTPOJIUPOBAaTh paboty
COTPYIHUKOB DPA3JIMYHBIX CIIYkKO
TOCTHHHUIIBI

KPpUTCpUHU U TIIOKA3aTCIIM Ka4YCCTBa
06CJ'Iy>KI/IBaHI/IH B PAa3JIMYHBIX
CJ'Iy>K6aX T'OCTHHHIIBI, OCHOBHBIC U
JOIIOJTHHUTCIILHBIC YCIIyTHy,
MMpEaAOCTABIICMBIC TOCTI/IHI/ILICI‘/’I;




o/IepKaHus TpeOyeMoro
YPOBHSI KaueCcTBa

IIK 2.3. . KonrponupoBatb
TEKYIYIO ACITeIbHOCTh
COTPYIHHUKOB CITYXKObI
MTUTAHUS 151

MO IepKaHus TpeOyeMoTo
YPOBHS KauecTBa
00CITy)KMBaHUS TOCTEH

KOHTPOJIUPOBaTh  BBIIOJHEHUE
COTPYIHUKAMHU CTaHJapTOB
00CIyKUBaHUS M PpErjlaMEHTOB
Pa3IMYHBIX CITY’KO TOCTUHUIIBI

KPUTEpUU M TIOKA3aTeId KadecTBa
00CIIy’)KMBaHUS, METOJbl  OIEHKHU
Ka4yecTBa MPEA0CTABICHHBIX YCIYT

1K 3.3. Kontposnpoarts
TEKYIIYIO eI TEeTbHOCTD
COTPYIHUKOB CITYKOBI
00CITy>)KMBaHUA U
AKCTUTyaTaI[ili HOMEPHOTO
dboHma I MoAnepKAHUS

KOHTPOJUPOBATH  BBIMIOJTHEHUE
COTPYIHUKAMHU CTaHJapTOB
00CIyXUBaHUS M pErjiaMeHTOB
Pa3IMYHBIX CIY)KO TOCTHHUIIB;
KOHTPOJIUPOBATH COCTOSIHHE
HOMepHOTO  (oHAA, BEICHHE

OPUHIUIBL  B3aUMOJEHCTBHA €
JIPYTUMH ciyx6amu OTEeNSs;
CepBHCHbIE cTaHAapThl housekeeping
(crarmapThl 00CITy>)KUBaHUS "
periaMeHThl CITY»KObI 00CTYKUBaHUS
U JKCIUTyaTallud HOMEpHOro (oHxaa);

TpedyemMoro ypoBHs JOKYMEHTAlMU CIyXObl, paboOTy | KpUTEpUU U [OKa3aTeld KauecTBa
KayecTBa 0O0CITyKMUBaHUS 00CTyKMBAIOLIET0 MepcoHala Mo | 00CIyKUBaHUS,
rocrem COOIIIOIEHHIO TEXHUKHA

0e301macHOCTH Ha paboyem MecTe,

OKa3aHHWIO0 TEPBOM MOMOIIH U

JEUCTBUA B DKCTPEMAIIBHOM

CUTYaIUH;
[1K 4.3. KonTposupoBath | OLIEHUBATh 3¢ ()EKTUBHOCTD | KPUTEPUH U METOABl  OIICHKH
TEKYIIYIO JeSATEIHHOCTh paboThI CITy>KObI OpOoHHpPOBaHUA U | A3((HEKTUBHOCTH paboThI
COTPYIHHUKOB CITY>KOBI MPOJIaXK; OTIPEEIIATh | COTPYIHUKOB U CITY>KOBI
OpoHUpPOBaHUS U TIPOJIaX | A3PGHEKTUBHOCTb MEPOTIPUATHH 110 | OPOHUPOBAHUS U TTPOIAK;
JUTS TIOJ/IepKaHUS CTUMYJIUPOBAHUIO cObITa
TpeOyemMoro ypoBHs TOCTUHUYHOTO MIPOJYKTA;

KauecTBa 00CTyKUBaHUS
rocreu

pa3pabarbIBaTh M MPEIOCTABISTH
NPEJIOKEHUSI 110  TIOBBIIICHHIO
addexTuBHOCTH cObITa
TOCTHHHYHOTO TPOJTYKTA;




2. CTpyKTypa M colep:KaHHe Y4eOHO# THCHUTIMHBI

2.100bem y4yeOHOI JUCHUIINHBI U BBl y4eOHOH padoThl

Bup yueoHo#i paboThl

O0beM yacoB

MaxkcumanbHasi Harpy3ka 152
OO6si3arenbHas ayAuTOpHas yueOHas Harpys3ka 146
B ToM ymcie nmpakTudecKue 3aHsATH 36
CamocrosiTenpHas paboTa 6

[Ipomexyrounas attectanus B popme nuddepeHpoBaHHOrO 3aueTa




2.2. TemaTnuyeckuii IUVIaH U co/iep:KkaHMe Y4eOHOU TUCHUIINHBI

CYH_IHOCTB " XapaKTCPHbIC YE€PThI COBPCMEHHOTO MCHECI’KMCHTA
HpI/IHI_II/IHbI 1 MCTO bl MCHCDKMCHTA

HaumenoBanue Conep:xxanue ydeOHOro MarTepuaja u (opMbl opraHuzanum JesTejJbHOCTH | O0beM Komneren
pa3iesioB U TeM o0yuaromuxcs 4acoB 10101
1 2 3
1 cemectp
BBenenne 1. Lenp, 3amaum, MpeaMeT U OCHOBHOE COJIePKaHUE TUCIUTUTMHEL, €€ MECTO U POJIb 2
B CHCTEME IOJTOTOBKH PYKOBOAWTENEH W CHENUAINCTOB TOCTHHUYHOTO OW3HEca,;
MOCTPOEHHE W TIOCJIEJOBATENBHOCTE OOYYeHHS MO JWCIUIUIMHE, OTYETHOCTH IO
JVCTIATLTAH
Pa3nen 1. CoBpeMeHHOE COCTOSIHME HHAYCTPHHU FOCTENIPUUMCTBA
Tema 1.1.AcTopus Copep:xaHue y4eOHOro marepuasa
CTAHOBJICHHUS U 1. ®opmupoBaHUe U pPa3BUTHE MUPOBOW W OTEYSCTBEHHON MHIYCTPHUHU TOCTSIIPUAMCTBA. 8
pa3BuTHUA CoBpeMEHHOE COCTOSIHUE M OCHOBHBIE TEHJCHIMU Pa3BUTHsSI COBPEMEHHONW MHPOBOU U
TOCTUHUYHOIO J1eJIa | OTEYSCTBEHHON TOCTHHHUYHOW MHYCTPHH.
Temal.2. Conep:xaHue y4eOHOro MmaTepuasa
Kuaacenpuxkanus n 1. Knaccudukanmst cpenctB pasmenieHuss B Poccum u 3a pyodexxkom. Kparkas
THIIOJIOTHS CPEACTB | XapaKTepUCTUKA OCHOBHBIX I'PYIII FOCTUHUIL
pasmemienusi B Poccun | 2. MexayHapoaHbie rOCTHHUYHBIC 1erd. OCHOBHbBIC MOJICIH OPraHU3aI[Md CETEBOTO 10
U 3a pyoexxom OousHeca (B T.4. PpaHIIN3bl) B TOCTHHUYHOM XO3SMCTBE UX 3HAYCHHE.
AccolMaliy U COI03bl B TOCTUHUYHON MHAYCTPHUHU.
Tema 1.3. Conep:xaHue y4eOHOro MarepuaJja 8 1.2.
I'octunuynbie yeayrn | 1. Bugsl yciiyr B TOCTUHUYHON JESTENBHOCTH, UX OCOOCHHOCTH M XapaKTEPHUCTHKA. 2.2.
UX cTaHAapTU3auMs | [OCTHHUYHBIN NPOYKT: MOHSTHE. 3.2.
2. CrangapTuzanus YCIyr: MOHSTHE, el U 3ahayd. KauecTBO yciayru: MpPUHIUIBI 4.2.
onieHkd. CTaHIapThl M KOHTPOJIb Ka4eCTBAa B TOCTUHUYHOM MEHEKMEHTE.
TemaTuka NpakTHYECKUX 3aHATHH 2
[Ipaktnueckas padora Nel. AHanu3 TpeOOBaHMIA, TPEIBIBISIEMBIX K Pa3TUYHBIM
CpEICTBaM pa3MEIICHHUS.
CamocTtosarensHas padorta o Pazmeny 1. 2

Pa3nea 2. Cucrema ynpasJieHHsl TOCTHHHIAMH M IPYTHMH CPeACTBAMH pa3MelleHust




Tema 2.1. Coaepikanue yueOHOro MaTepuajia 10
Ocobennoctu 1. Cymnocts, nenu, 3agaud, BUAbI MEHEDKMEHTA Ha IMPEANPUSATHIX TOCTUHUYHOTO
MEeHe>KMeHTa B cepuca. [loaxonpl K oONpeneNeHuI0 MOHATHS «MeHemKkMeHT» Llenn u 3amaum 1
UHIYCTPUHU yIIpaBJICHUS] TOCTUHIUYHBIM TPEANPHUATHEM
rocTeNnpruUMCTBA
Tema 2.2. Conep:xxanue yueOHOro Marepuasa 10
Teoperuyeckue u 1. OcHoBHbIE TOHATHS, KAaTErOpUM U OOBEKTHl YIPaBICHUS B TOCTUHUYHOM [1K 4.2.
MeTojoIoruyeckne | MeHepkMmeHnrte. llpunHnunel ymnpaBiaeHus. CucreMa ympaBlieHHs: CYOBEKT, OOBEKT,
OCHOBBI YIPABJIEHHAA | MIpsIMble U 0OpaTHbIE CBA3U. OpraHuzanus: MOHSATHE, BUIBI, Tpu3HaKu. DopmanbHas U
HedopMalibHasl OpraHu3alysl. 1
2. BHyTpeHHss1 cpelja TOCTUHHYHOTO Tpeanpusatus. CHCTeMHas MOJENb BHYTPEHHHUX
MEPEeMEHHBIX: IIeJIM, 3aJlaud, CTPYKTypa, TEXHOJOTWH, MepcoHan. BHemmHss cpena
rOCTUHUYHOTrO npennpusitus. [loHsATHE, 3HAYUMOCTb, OCOOCHHOCTH BHEIIHEWH CpeJlbl
otensi. OcoOOEHHOCTH BJIMSHMS HAa TOCTUHUYHOE MpearnpusaTHe (akTopoB MPsSMOTO U
KOCBEHHOI'O BO3IECHCTBUS
PeiiTunroBas padora Nel 2
Tema 2.3. ®ynkuuu | CoxeprxkaHue yueOHOro Marepuasia 10
ynpaBJIeHUS 1. ®yHKIMU TOCTUHUYHOTO MEHEKMEHTA: IOHATHE, BUJIbI, B3AUMOCBs3b. OCOOEHHOCTH
TOCTHHHYHBIM OOIIMX U CHelHaNIbHbIX (QYHKIUI. L2
NpeAnpUsiTHEM 2. IlnaHupoBaHue: MOHATHE, 3HAYEHUE, KiIaccUpUKauus, (HOpMbl, OCHOBHBIE CTAJHM. OK 04
Ponp nnaHupoBaHUS B CTPYKTYPHBIX MOApa3AEICHUAX OPraHU3alUil TOCTUHUYHOTO K 1.1
cepBuca. Buasl miaHoB. Metonuka ompeneneHUs HOTPEOHOCTH  CIyKObI B K 3'1'
MaTepHAJIbHBIX pecypcax U IepcoHale. K 4.1
3. Opranuzanyss ¥ KOOpAUHAIMA  JIEATEIBHOCTH IepCOHana  CTPYKTYpPHOTO K 3.2
nospaszenenus. OyHKIUSA OpraHu3alMu: MOHATHE, CyIHOCTh. Pacnpenenenue 3agay B K 4' 2"
opranmzaiuu. CymHocTs aeneruposanus. CojepkaHue W BUAbI MOJTHOMOYMHA U K 2'3'
OTBETCTBEHHOCTH. [Ipenesnsl NoJTHOMOYMM. K 3'3'
4. lenu, 331241 ¥ IPUHIMIIBI OpraHU3aluu Tpyaa. GOpMbI ¥ BUJBI pa3iesieHus Tpyaa B K 4:3:

OpraHu3anuvu. CyIJ_IHOCTB " BUJIbI HOPMHUPOBAHUA TpYyaad.

5. OpraHu3zaioHHbIe CTPYKTYpbI YIIpaBJIEHUS: MOHIATHE, TPEOOBAHUS, IPEbIBIIIEMbIE
K HUM, IOPHUHLUIBI nocTpoeHus. CTPyKTypHbIE IOApAa3/EICHUs, 3BEHbsI U CTYNEHU
ynpaBiaeHus. ['OpU30HTaNbHOE M BEPTUKAIBHOE pa3[elIeHuE TPYAAa B TOCTHHHUYHBIX
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npeanpusaTusaX. BzaumocBszu ciryx0, 3B€HbEB M YPOBHEN FOCTUHUYHOTO MPEAIIPUATHSL.
Bunst um  ¢ynkumm ypoBHeW ympasieHus. lLleHTpanuzanmms u - JelEHTpaIH3alus
yrpasyieHUs. CTPYKTYpY Pa3UYHBIX CIY)KO TOCTUHHIIBI M UX B3aHMOCBSI3b.

1. Buapl OpraHM3allMOHHBIX CTPYKTYp VIIpaBlieHHS (JMHEHHas, (yHKIMOHAIbHAS,
JUHENHO-IITa0Has, JE€BU3UOHAJbHAsl, MaTpU4Has, YIOpPaBJIEHUE [0 IIPOEKTY), HUX
XapaKTEPUCTHKA, IPEUMYILECTBA U HEAOCTATKH. THUIIOBas OpraHu3allMOHHAas CTPYKTypa
OTelIs.

2. MortuBamys Tpyla Ha MPEeIIpUATUSX TOCTHHUYHOW cdepsrl. [loHsATHE 1 Ha3HAYCHHE
MoTuBauu. Kpurepun motuBanuu (oTpeOHOCTH, MOTUBBI, CTUMYJIbI, BO3HAr pak/ICHUE )
TpyJAa MepcoHaja B OpraHu3alusX TOCTHHUYHOTO OM3Heca. MOTHBAIIMOHHBIN Mpoliecc.

3. CojepxarenbHbIC U MPOIECCYATHHBIC TEOPUH MOTHBAIMH UX OCOOCHHOCTH.

4. OcoOeHHOCTH CTUMYJIMPOBAHHA W MOTHBAIMM IE€PCOHANa TOCTHUHUI[ M JAPYrux
cpencts pazMenieHnsa. @opMbl MaTEpUATIBHON U HEMATEPUAIbHON MOTUBALINS IEPCOHANA
pa3nMYHbIX  CIYyKO rocTHHMI. <«JIOSUIBHOCTH TepcoHaia»: TMOHSATHE, BUbI,
(dhopmupoBanue. @akTopbl, BIUSIONINE HA JIOSUIbHOCTD MIEpCOHANa B rocTuHuax. OueHka
Y ITyTY NOBBIIIEHMS JIOSUIBHOCTH NTEPCOHANA rOCTUHUIBL. [ICHX0I0THs KOJITIEKTUBA

5. KoHTponb: cylmHOCTh, Ha3HAUYCHHE, BUABI, (POPMBI, 3TaIbl, 00BEKTHI, CYOBEKTHI U
npaBuia. OyHKIUS KOHTPOJIS B CHCTEME YIPABJICHUS! CTPYKTYPHBIM TOpa3JeiIeHHEM
TOCTHHHYHOTO Tpeanpustusi. JloKkyMeHTaipbHOe O(OpMIICHHE HTOTOB KOHTPOJIS B
TOCTHHHYHBIX TPeanpusaTHsIX. Kputepuun u MeToapl ONEHKH PPEKTHBHOCTH pPabOTHI
COTPYIIHUKOB ¥ CITY)KOBI

TemaTuka NPaAKTHYECKUX 3aAHATHH

[Ipaktuueckas pabora Ne2. Pa3zpaboTka IjiaHa W OIpeAENiCHUE IICJICH JeITeIbHOCTH
CIIY’)KObl TOCTHUHHIIBI (CTPYKTYpHOTO TMOJpa3feNieHus1) TOCTUHUYHOTO MPEIPHUSIITHSL.
[Toctpoenue aepesa neneit. [InanupoBanue NoTpeOHOCTH B MaTepUANBHBIX pecypcax U
TIepCOHAJE CIYXKObI

ITpaktuueckas pabora Ne3. Cocrapienue rpadukoB BbIX0/1a Ha paboTy

[Ipaktuueckas pabota Ned. CocraBieHHe CXeMbl B3aMMOJCHCTBHS PAa3IMUHBIX CITYXKO
TOCTUHUIBI W KOOpAMHALIMU WX paboThl. Pa3paboTka 3amaHHON OpraHU3alMOHHOMN
CTPYKTYPBI TOCTUHUIIBI.

(opraHu3oBbIBaTh pabOTy KOJIJIEKTUBA M KOMAaHJbI; B3aUMOJICHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KIIMEHTaMH )
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[MpakTuaeckas padora Ne5. OTpaboTKa METOIMKH BBISBIICHHS TIOTPEOHOCTEH U MOTUBOB
MOBEACHUS NEPCOHANA CTPYKTYPHOTO NOAPA3IAEIECHUS TOCTUHUYHOTO MHPEANPUATUS U
MOJIFTOTOBKA MHANBUIYAJIbHBIX PEKOMEH/IALMI O MOBBIIIEHUIO MOTUBALIMHU K TPYLY

[Ipaktuyeckas pabora Ne6. Pa3paboTka mnporpaMMbl (GOPMHUPOBAHUS JIOSITBHOCTH
NepcoHaja CTPYKTYPHOTO MOAPa3AeICHUS TOCTUHHYHOTO IPEANPHUSITHS

[Ipaktuyeckas pabora Ne7. CocraBieHue IUIaHAa - CXEMBI NPOBEICHHS KOHTPOJS B
3aJJaHHOM CTPYKTYPHOM IOAPA3JeIEHNN OpraHU3aluy TOCTUHUYHOro 6u3Heca. OleHka
3¢ (heKTUBHOCTH PabOTHI CITYKOBI.

Tema 2.4. Conepxxanue yueOHOro MarepuaJja
Koopaunanus 1. Metop! yripaBieHUs: HOHATHE, KIIACCU(PHUKAIUS, B3AUMOCBS3b U B3aHMO3aBUCUMOCTb.
AeATeJIbHOCTH XapakTepucTuka YJKOHOMUYECKUX, OPTraHU3aMOHHO — PACTIOPSIUTENBHBIX U COLMAIBHO
nepcoHajia — TICHXOJIOTUYECKMX METOJOB YIpPaBlIeHUs. AJTOPUTM MPOBEIEHUS BBOJHOTO U
CTPYKTYPHOI0 TEKYIIEr0 HHCTPYKTaXa OTYNHEHHBIX. IIK 3.2.
nmoapasaeeHust 2. JlunepcTBo: moHsATHE U pupoaa. DopmanbHOe 1 HeopMaTbHOE JTHIEPCTBO. Teopun [IK 4.2.
TOCTHHHUIBI nuaepcTBa JINUHOCTHBIE KauecTBa YCIENIHOTO PYKOBOAUTENS MOApa3/IeeHHUS.
3.Bnacth u BausiHUE: MOHATHE, (OPMBI, ICTOUYHUKH. banaHc BiacTw. 19
4. Ctunu pyKOBOJICTBA: MOHATHE, Kiaccupukauus, Buibl. DakTopbl, BIMSIONIME HA ’
(dhopmupoBanue ctuis yrnpapiaeHUs. I (HEKTUBHOCTh Pa3IMUHBIX CTUIIEH YIPaBIICHUS.
TemaTuka NPpaAaKTHYECKUX 3aAHATHH
[IpakTtuueckas pabora Ne§. PemieHne cUTyallMOHHBIX 3a7a4 Ha CTUJICH yIpaBICHUS,
CHOCO0OB BIUSHUS PYKOBOJUTENS HA IOJYMHEHHBIX U ONTUMAJIbHBIX ITyT€H MOCTPOCHHUS
B3aMMOOTHOILIEHUN C MOAYUHEHHBIMHU. [loCTpoeHHE CHUCTEMBI CTUMYJIUMPOBAHUSA U
JUCIUIUIMHAPHON OTBETCTBEHHOCTH PAOOTHHUKOB
PeiiTunrosasi paGora Ne2
2 cemecTp
Tema 2.5. Cesazyromme | Coaepskanue y4eOHOro MaTepuajia OK 01
npoueccbl B 1. VYnpaBieHdeckue peuieHus: MoHsTHe, BUAbl. Tumbl pemenuil. TpeboBanus,
YIPaBJICHUH MpeAbSIBISEMbIE K YIIPABICHUYECKUM penieHuss. MeTo bl U YpOBHH MPUHATHUS PELICHUN.
PammonanbHOe pemieHue M 3Tambl  ero  pa3paboTku  YcinoBus  3((HEKTUBHOCTH 1

YIpaBJIEHYECKUX pELIeHUH B TOCTHMHHUYHOM cdepe. OpraHuzanus U KOHTPOJIb 3a
UCIIOJIHEHUEM PELICHUI.

(anropUTMBI BBIIOJHEHUS pabOT B MPO(pECCHOHATBHON M CMEXHBIX 00JacTAX; METOIbI
paboThl B mpodecCHOHATBHON M CMEXKHBIX cdepax; CTPYKTYpY IUIaHa Ui pelIeHUs
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3a/a4; TOPSAIOK OICHKM pe3ydbTaTOB pelmieHus 3aaad  npodeccrnoHalbHOM
JIESITEILHOCTH).

2. KomMMmyHuKauuy B YIOpaBI€HWHM TOCTMHUYHBIM mnpeanpustueM. Ilonstue, Bujbl
KOMMyHMKauil. ~ KoMMyHHKanuMoHHBIE ~ KaHalbl M HMX  XapaKTEPUCTUKH.
KommyHnukanuonuslii iporiecc. Bunpl yrpaBineHueckoit nHpopMmanuu. DphexTHBHAS
KOMMYHHMKAIUSI.

3.[enoBoe obmieHne. YmpaBiaeHueckoe OOIIeHHE: MOHITHE, Poib, (POpPMBI, (PYHKINH,
Ha3HaueHue. OTHWKa [JeJOoBOTr0 oOmeHus. YciaoBus 3hdekTuBHOro oOILIeHUs.
Oco0eHHOCTH U ITpaBUJIa BEACHUS JEJIOBBIX Oecell, COBEIIaHU I U IeperoBopoB. TexHUKa
Tese()OHHBIX MEPErOBOPOB.

TemaTnka NPAKTHYECKUX 3AHATHI

[Ipaktnueckas pabora Ne9. Pemenwe cuUTyallMOHHBIX 3a7ad IO TMPUHATHIO
YIpaBIE€HYECKUX PEIICHU CBA3aHHBIX C AaHAJTU30M PE3YJIbTaTOB AESITEIbHOCTU CITYKOBI
TOCTUHUIIBI U BBISIBJICHHEM MOTPEOHOCTH B MaTepUalIbHBIX Pecypcax U IepcoHale.
(pacrio3naBaTh mpobiaeMy B TPO(ECCHOHATBHOM KOHTEKCTE M aHAJTM3UPOBATh €€
ONpeneNnaTh J3Tambl pELIEHHs 3aJa4yM; COCTaBUTh IUIAH JEHCTBHS; ONPEAEIUTH
HEO0OX0IMMBIE PECYPCHI)

[Tpaktrueckas padota NelO. Jlenmosast urpa «IIpon3BoACTBEHHOE COBEIIAHKE)

Tema 2.6. YnpanJienue
OPraHu3aluOHHBIM
NoBe/leHNneM

Copep:xaHue y4e0HOIr0 MaTepuaJja

1.Kareropun pykoBojuTeNeld NPEANPUATHAS TOCTUHUYHOTO XO3SHCTBA, KBATM(PUKAIMOHHBIE
TpeOoBaHUsI K HUIM ABTOPUTET, UMUK, [TPaBUIIa CIYKEOHOTO MOBEACHUS PYKOBOAUTEIIS.
3amaun, 00S3aHHOCTH U OTBETCTBEHHOCTh PYKOBOJAUTEJNS 32 KAUECTBEHHBIE PE3YJAbTaThl
paboThI MoApa3IesieHus: TOCTUHHIIBL

2.CaMOMeHePKMEHT: TIOHSITHE, 3HaYeHne B pabote pykoBoautens. [InanupoBanue paboTh
MeHekepa.  Bo3MoxHBIE — TpaekTopuM — NpPO(ECCHOHATBHOTO  pa3BUTUA U
camoo0Opa3zoBaHus. 3arpaTbl M MoTepu pabouyero BpemeHU. OCHOBHBIC HAIPaBJICHUS
COBEpIICHCTBOBaHUA  Tpyda. Opranuzanus pabodero Mecta  PyKOBOJUTEINS
CTPYKTYPHOTO TOpa3aeICHHUS.

OK 01
OK 03
OK 04
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3.KoH}pmukThl: TOHATHE, KIaccu(UKaIysl, MPUIHMHB BOSHUKHOBEHUS, CTaIUU PA3BUTHS,
METO/IbI YIIPABJICHUS.

TunuaHbie KOHGIMKTHBIC CUTYallMH B OPraHU3aIMsIX TOCTHHUYHOTO cepBuca. [IpaBuia
MTOBEACHUS B KOH(DIUKTHBIX CUTYAIHSIX.

Crpecc: mpupona ¥ TpUYUHBL. B3auMocBs3b KOHQIIMKTa H cTpecca. MeTobl
NPEIYNPEKICHUS CTPECCOBBIX CUTYaLIHI

TemaTuka NPAKTHYECKHUX 3aAHATHH

[Ipaktnueckass pabora Nell. 1.CocraBieHue IulaHa OpraHu3alUM JUYHOW pPabOTHI
MeHeDKepa (IMOCTpoeHHNe TPAEKTOPUH MPO(eCcCHOHATTEHOTO U JITYHOCTHOTO Pa3BUTHS)

2. Pemienune cuTyallMOHHBIX 3a/1a4 110 BBIXOJY U3 3a/JaHHON KOH(MIMKTHOM CUTYyalluu U
10 ONPEJEICHUIO ITyTEeH NMPEAYNPERKICHUS CTPECCOBBIX CUTYALIHM.

CamocTtodrenbHas paboTa o paszaeny 2
Menemxep, ero poJib B OpraHu3alu
JImnepctBo. PykoBoacTBo. Biacts.

PeiiTuHroasi padora Nel

Pa3nen 3. YnpaBieHnue nepcoHaJioM CTPYKTYPHOI0 MoApa3/iesieHUsi TOCTHHUYHOIO NpenpusiTus

Tema 3.1. Iloaxoael K
YKOMILJIEKTOBAHH IO
CTPYKTYPHOIO
noapasaejeHust
TOCTHHHIIBI
padoTHUKAMK
Heo0X0AuMon
KBAJIN(PUKAIUAH.

Conep:xaHue y4eOHOro marepuasa

1. TlonsTusa: mnepcoHain, ympaBieHue nepcoHanoMm. lLlenu, QyHKIMM W MPUHIMIIBI
ylpaBjeHus mepcoHaaoM. YenoBeueckuil (GakTop B TOCTUHUYHOW JAEATEIHHOCTH.
Kareropuu nepconana roctunuiibl. OCHOBHBIE TPEOOBAHUS K MEPCOHATY TOCTUHHIIBL.
Ponp xopmopaTWBHOW KyNIbTypbl B OpraHu3aliud paboThl MEepcoHalla TOCTUHHIIBL
KopnopaTuBHas KyibTypa: MOHATHE, CYIIIHOCTb, 11eJb, 3a4a4H, PYHKIUH.

2. CYIJ_[HOCTB, eI U 3aJa4r KagpOBOI'O INIAHHPOBAHUS. HJ'IaHI/IpOBaHI/IC pacxoaoB Ha
IICPCOHAJI. HOpMI/IpOBaHI/Ie " Y4YCT YUCICHHOCTH IICPCOHAJIA. Metoauku OIIPCACIICHUSA
HOTpC6HOCTCﬁ CJ'Iy>K6bI TFOCTUHHUIBI B MATCPUAJIBHBIX PECYPCAX U MEPCOHATIC

TemaTuKa NPaKTHYECKUX 3aHATHH

HpaKTI/I‘leCKaH pa60Ta Ne 12. HHaHI/IpOBaHI/Ie Ka4CCTBCHHBIX M KOJIWYCCTBCHHBIX
HOTpC6HOCTCﬁ CTPYKTYPHOTO TOApPAa3ACIICHHUA TOCTHUHUIBI B TPYAOBBIX peCypcCax.
OnpeneneHHe YHUCJICHHOCTHU U (I)YHKLII/IOHaJ'IBHBIX 00s13aHHOCTEH COTPYAHHUKOB

IIK 1.2.
IIK 2.2.
1K 3.2.
I1IK 4.2.

Conepxanue yueOHOro Marepuasia
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Tema 3.2. Haiim n 1.IIpouenypa otbopa, Haiima nepcoHana. Kputepuu, MEeTOIbI M TEXHOJOTHU O0TOOpa U K 1.2,
0TOO0p KaApoOB A5 HaiiMa mepcoHana B TOCTUHUYHOE IpeAnpusTie. ICTOYHUKHN U CIIOCOOBI MPUBIICYECHUS I1K2.2.
npeanpuaTuii cepsl | nepconana. IIK 3.2,
rocTenpuuMcTBa 2. KBamudukanmonnsie TpeOoBaHWsA. MeTonbl JWATHOCTUKH TMPO(HECCHOHATBLHON K 4.2.
OpUrOTHOCTH  paboTHHKOB. HabGop mepcoHanma: mMOHSTHE, BHIBI, METOMIBI. OK 04
BricBOOOX 1€HNE, YBOIBHEHUE U TEKYYECTh KaIPOB.
TemaTuka NPaAKTHYECKUX 3aAHATHH
[Ipaktuueckass pabora Nel3. 1.OmpeneneHre COOTBETCTBUSI JIMYHOCTHBIX, JEMOBBIX U
1poecCHOHATBHBIM Ka4€CTB UCIOIHUTENS, TPEOOBAHUSIM, PE/TBSIBISEMbIM K JIOJKHOCTH.
2. AHanm3 cocraBa JMYHOCTHBIX KadecTB, HE OKENATEIbHBIX Ui IEpCcoHaja
TOCTUHUIIBI
Tema 3.3. Ananrauus | Conep:kaHue y4eOHOro MaTepuaJia Ik 1.1,
MepcoHaia B 1. Anmanranmsi mepcoHaina: MOHsSTHE, BUIb. OCHOBHBIE MEPONPHUATHS IO aganTaIluu IIK 2.1.
rOCTHHHLIAX HOBBIX COTpyJHHMKOB. [Iporpamma agantanuu  COTPYAHMKOB B  TOCTHUHUIE K 3.1.,
HcnblTaTenbHBIN CPOK. [IK 4.1.
TemaTuka NPpaKTHYECKUX 3aAHATHH
[Ipaktuueckass pabora Nel4. Pa3paGoTka mnporpamMm amanTalid COTPYIHUKOB B
TOCTUHULIE
Tema 3.4. Onenka Copep:xaHue y4eOHOIr0 MmaTepuaja IIK 1.3.
JAeSITeJIbHOCTH 1.I1emu 1 METOIBI OLIEHKH paboThI epcoHania. CtaHaapThl kKauecTBa Tpyaa. OeHOYHbIE [IK 2.3.
nepcoHaia TexHonoruu. LleHTpsl oOIeHKM KBalu(UKALMA: Ha3HauYeHUE, poyib. 1pedoBaHuUS, IIK 3.3.
FOCTHHUIIBI NpeabsBiIsieMble K JIEJIOBBIM,  JIMYHOCTHBIM, MOPAJIbHO-3TUYECKUM  KayecTBam I1IK 4.3.
PYKOBOJMTEJIS CTPYKTYPHOTO Mo/ipas/iesieHust. MeToiMKa OLIeHKH KaueCTB MEHeHKepa.
2. ArTecTanusi: 1IeNu, 3a1a4¥, TPUHIUIBL, GYHKIMH, TPOLEAYPHI U METOJIBI.
TemaTuka NpakTHYECKUX 3aHATHH
[Ipaktuueckas pabora Nel5. JlenmoBas urpa «lIpoBeneHue arrecTanuu COTPYIHUKOB
TOCTUHUIIBDY
Tema 3.5. O0y4enue u | Conep:xkanue y4e0HOro MarepuaJia IK 1.2.
pasBuTHe nepconana | 1.00yueHune COTpYIHUKOB: LENH, BUIbI, (GOPMBI U METO/IbI OOYyUEHHs, UCIIOJIb3YEMbIE B K 2.2.
TOCTHHHULBI roCTUHMYHOM OusHece B Poccum u 3a pybesxom. Ouenka s3¢dexktuBHOCTH 00ydeHUs I1K 3.2.
nepcoHana B roctuHumax. IlpodeccrnoHambHO — OJKHOCTHOE MPOABIMKEHHE U [IK 4.2.

MOCTPOCHKUE Kapbhepbl B TOCTUHUYHOM Om3Hece. [IpuHIUIBI GopMHUPOBaHUS KaJpOBOTO
pe3epBa
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TemaTuka NPpaKTHYECKUX 3AHATHH

[Ipaktuyeckas padorta Nel6. Pa3pabGorka meponpusTuii mo BeIOOpY (opM oOydeHus

(TpoBenieHHE TPEHUHTOB U MPOM3BOJCTBEHHBIX MHCTPYKTaXKEH), COCTABICHUIO IUIAHOB 2
Kapbephl, PA3BUTHIO KOMIIETCHIIMU. AHAIN3 KOHKPETHBIX CUTYAIH
CamocrositensHas paboTa o paszzaeny 3
[Tpupona koH(pIHMKTA B OpraHU3aIiN 2
KommyHMKanmu B ynpaBieHUN
‘ PeiiTunroBas padora Ne2 2
IIpoMe:kyTOUHas aTTECTALUSA 2
KypcoBoii npoekT (pa6ora) (He npeaycMOTpeH) *
Bcero: 152
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3. YCJIOBUS PEAJIMBAIIAM YYEBHOU JACHUILJINHBI

3.1. Jlns peanuzanuy HporpaMMbl y4eOHOW JUCHMIUIMHBI MEHEIDKMEHT U YIpaBJCHHE
MIEPCOHAJIOM B TOCTUHUYHOM CEPBHCE JOJDKHBI OBITh MPEyCMOTPEHBI CIEAYIOIINE CIIeUATbHbIE
MTOMEUICHHUS:

Kabuner «MeHepKMEHTa U yIIpaBICHHsI TEPCOHATIOM», OCHALICHHBIH 000py/I0BaHHEM:

-y4eOHbIE MECTa 10 KOJNYECTBY O0yJaronuxcs,
- pabodee MeCTO Ipero1aBaTels,

- UHTEPAKTUBHAs J10cKa (yueOHasi JoCKa),

- TEXHUYECKHE CPEACTBAMU O0yICHUS:

- HEPCOHAJIIBHBIC KOMITbIOTCPHI,

- MyJIbTUMEIUHHOE 000PYyAOBaHUE.

3.2. Uu¢popmannoHHoe olecnieyeHne peajn3aluy NporpaMmmMbl

Jia peanuszanuu nporpammbl  OMOIMOTEUHBIH (OHA 00pa3oBaTENbHONW OpraHU3aLUU
JOJKEH UMETh IIe4aTHbIE W/WIN 3JIeKTPOHHBIE 00pa3oBaTeIbHble U MH()OPMALIMOHHBIE PECYPCHI,
PEKOMEHAYEMBIX JUISl HCTIOJIB30BaHUS B 00pa30BaTEIbHOM Ipolecce (B Cydae Haau4uus)

OcHoBHas1 uTEparypa:

1. JlpaueBa E.JI. Menemkment: yueouuk \ E.JI. Jlpauéa — M.: Akagemus, 2-e u3., CTEP.
2018

2. KoconamoB A.B. TlpakTukym 1O Opr. ¥ MEHEIKMEHTY TypuU3Ma W TOCT.. Yd.moc. /
A.b.Koconanos-5u3n-M. :KuoPyc, 2014
JlomosiHMTeEIbHAS JIUTEpPATypAa:

1. Kuceno6per B. Il. Menemxment B Typusme : yueOHuk / B.II. Kucemo6pes O. H.,
Koctprokosa, A.B. Kucenoopes — M.: [Ipocnexkr, 2014 — 320 c.

2. "BanoBa, 1. A. MenemxkMeHT [DneKkTpoHHBINA pecype]: yueoHuk u npaktukym s CITO /
N. A. UsanoBa, A. M. CepreeB. — M.: HzpmarensctBo HOpaiit, 2019. — 305 c¢. —
(ITpodeccuonanpaoe obpazoBanue). Pexxmm mocryma: https://urait.ru/viewer/menedzhment-
43701 7#page/2

3. Menemxment: yaeOnuk st CI1O / FO. B. Ky3uenos [u ap.]; mox pea. FO. B. Ky3nenoga.
— M.: UznarenbctBo FOpaiit, 2019. — 448 c. — (IIpodeccuonanpHoe 00pa3oBanue). — Pexxum
nocryma: https://urait.ru/viewer/menedzhment-437954#page/2
HopmaTuBHO-IpaBOBbIE AKTHI

1.0dummaneaeiii caiit KoncynpTanT 1umroc [DnektpoHHbI pecype]: TpymoBoi Konekc
Poccuiickoit deneparuu. — M., 2012. Pexxum moctyna: http://www.consultant.ru/

2.0¢unmaneuelii cailt Koncynbrant mitoc [Inekrponssiit pecype]: 'OCT P 51185-2014.
Typuctckue ycnyru. CpeactBa pasmenienus. OOmwue TpeOoBaHus.. Pexum mpocryma:
http://www.consultant.ru/

3.0¢unmaneueiii cait Koncynprant matoc [DnexTpoHHbI pecype]: TOCT P 53423-2009.
Typuctckue yciyru. ['ocTUHULBI U ApyrUe CPEACTBA pa3MEILEHUs TypUCTOB. TepMUHBI U ONpEneICHUsL.
Pexxum noctyna: http://www.consultant.ru/

4.0dunnansueiii cailt Koncynerant mimtoc [DnektponHslil pecype]: TOCT P 54603-2011.
Yeayru cpeacts pasmenienus. OOmue TpeOoBaHMs K 00CTyKUBaromeMy repcoHany. Pexxum nocrymna:
http://www.consultant.ru/

5.0¢unmanehelii caiit KoncynbTant mmoc [OnexkrponHslid pecype]: TOCT P 54606-2011.
Venyru Maibix cpencts pasmentenust. O6ume tpedoBanuns. Pesxxum moctyna: http://www.consultant.ru/

6.0¢dunmaneuelii caiit Koncynbrant mmoc [OnexkrponHslid pecype]: TOCT P 54599-2011.
VYenyru cpencts pasmenienusi. OOmume TpeOOBaHMS K yCIyraM CaHaTOPHEB, IAHCHOHATOB, LIEHTPOB
orapixa. Pexxum nocryma: http://www.consultant.ru/

7.0¢unmaneuenii caift KoncynbTant mmoc [nexkrponHslid pecype]: TOCT P 55319-2012.
Ycenyru cpencts pasmerienus. O0mue TpeOOBaHUS K CHENUAIM3UPOBAHHBIM CPEICTBAM Pa3MEISHUS.
Pexum nocryna: http://www.consultant.ru/


https://urait.ru/viewer/menedzhment-437017#page/2
https://urait.ru/viewer/menedzhment-437017#page/2
https://urait.ru/viewer/menedzhment-437954#page/2

8.0¢unmaneheiii caiit Koncynprant mmoc [nekrponnsiii pecype]: TOCT P 55817-2013.
Yenyru cpeacts pasmenterust. O01ue TpeOOBaHUSA K HHANBHAYAIBHBIM CPEICTBAM pasmMeleHus. Pexxum
nocrymna: http://www.consultant.ru/

9.0¢unmaneuerii caiit KoHcynbrant miroc [DnekrpoHHsiid pecypc]: TOCT P 56184-2014.
Venyrn  cpenctB  pasmenienusi. OOmme  TpeGoBaHmst K Xocrenam.  PexxuMm  gocryma:
http://www.consultant.ru/

10. Odurmaneueiii caiit KoHcynbranT 1omroc [DnekTpoHHBIA pecypc]: IlocraHoBieHue
[IpaButenbctBa PO ot 9 oxTsa6ps 2015r. Ne 1085 «O0 yrBepxaenuu IIpaBun npenocrabiieHus
TOCTHHHYHBIX yciIyr B Poccuiickoit @enepanun». Pexxum nocrymna: http://www.consultant.ru/

11.Odummaneneiii - caiit  KoncymbranT 1omoc  [DnekTpoHHBIA  pecype]:  Ilpukas
MunncrepctBa KynbTypel P® ot 11.07.2014r. Ne 1215 «OO6 yTBepKICHHU TOPSAIKA
KJIacCU(pHUKAUU 00BEKTOB TYPUCTCKON MHAYCTPUH, BKIIFOYAIOIIUX TOCTUHMIIBI U UHBIE CPE/ICTBA
pa3MelIeHs,, TOPHOJIBDKHBIE Tpacchl W IUBDKH, OCYIIECTBISIEMOM aKKpeIUTOBAaHHBIMU
opranuzamusmMmny. Pexxum nocrymna: http://www.consultant.ru/

12. Odurmmanereiii  caiit  KoHcymbranT —1omOoc  [DekTpoHHBIA  pecype]:  Tlpukas
MunuctepctBa KyiabTypsl P® ot 29 ampens 2015r. Ne 1340 «OO6 yrBepIAeHMM NOpSAIKa
aKKpeMTallMd OpraHu3alui, OCYLIECTBISIIOIINX KiIacCUQUKAIMIO OOBEKTOB TYPUCTCKOM
MHYCTPUHU, BKJIIOYAIOIIUX TOCTHUHUIIBI U UHBIE CPEJICTBA Pa3MEIeHHs], TOPHOJIBIKHBIE TPAaCChl,
oK. Pexxum moctyma: http://www.consultant.ru/

13.0dunmaneupii  caiit  KoHcymbTaHT TUTIOC  [DnekTpoHHBIM  pecypc|: Ilpukas
Mumnsapacomnpasputus PO ot 12.03.2012 N 220u "OO0 yrBepkaeHHH EmuHOro KBaju(UKaIMOHHOTO
CTIpaBOYHHKA JIOJDKHOCTEH PYKOBOJMTEINEH, CIEIUAIMCTOB U CITyXKaluX, pazien "KsaindukaryoHHbIe
XapaKTePUCTUKHA JODKHOCTeH paOOTHHMKOB opraHu3anmuii chepbl Typusma' (3aperucTpupoBaHO B
Mumnrocte PO 02.04.2012 N 23681) Pexxum gocryna: http://www.consultant.ru/

Iepuoauyeckne n3TaHus

1. «l'octuanuynoe neno» Pazmen: Chepa obOcnyxuBanusa. HM3mgarenbctBo: MHAyCTpHs
roctenpunmcTBa u Toproiu (HORECA).

2. «MenemxmenT B Poccun u 3a pyoesxom». M3narenbetBo «@uHIIpPECC).

4. KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHHMSA YYEEHOI

ANCHUIIJINHBI
Pe3yabTaTnl 00yyeHust Kpurtepumn onenku MeToabl OLICHKH
Ilepeyenb 3HaHMIA, OCBanBaeMbIX B | XapaKTEPUCTUKU TectupoBanue
paMKax AUCUMILIMHBI JIEMOHCTPUPYEMBIX 3HAHUU YCTHBIN onpoc
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AJITOPUTMbBI  BBITIOJIHCHU A pa60T B
npodecCHOHAIBHOH H  CMEKHBIX
oOmactsix; Meroabl  paboTBl B
npodecCHOHAIBHOH H  CMEKHBIX
chepax; CTPYKTypy IUIaHA  JUIS
pemeHust 3agad; TMOPSIOK OICHKU
pe3yabTaToOB pereHus 3amad
podecCHOHAIBHON  AEATEeIBbHOCTH;
BO3MOXKHBIE TPaeKTOpUU
MpoeCCHOHAILHOTO ~ Pa3BUTHUSA U
caMm000pazoBaHUS;

IICUXO0JIOTHA KOJIJIEKTUBA; METOAUKHN
ompeieNIeHusI MOTPEOHOCTEHN CITY>KObI
TOCTUHHUIBI B MAaTCPHUAJIBHBIX
pecypcax u epcoHaie; CTpyKTypy
CIIy>KOBI; CTPYKTYpa U MECTO

CIIy>kOBI B CICTEME YIIPaBJICHUS
TOCTUHHUYHBIM IPEATNIPUATHEM,
B3aUMOCBS3b C APYTUMHU
moapasaACIICHUAMU TOCTUHHUIBI,
IMpaBHJIa NOBCICHUS B KOH(i)J'II/IKTHBIX
CUTYalUsIX; KaJIpOBBIA COCTaB
CITyOBbl, ero (PYHKIIMOHAIbHBIC
00s13aHHOCTH; TPEOOBAHMS K
00CITy>)KMBAIOIIEMY TEPCOHATY;
METOIUKY TIPOBEICHUSI TPEHUHTOB
IUTsl TIEpCOHANA; KPUTEPHH U
MOKa3aTeNN KauyecTBa
00CITy’)KUBaHUSI; METOJIbI OLICHKU
Ka4yecTBa MPEA0CTABICHHBIX YCIIYT

75% TmpaBUIIBHBIX OTBETOB

Ilepeyenb ymeHuii, 0CBaNBaeMbIX B
pPaMKax JHCIUIIHHBI

pacrno3HaBaTh npobiemy B
npodeccHoOHAIbHOM ~ KOHTEKCTE U
aHAJIM3UPOBATh  €€;  OMNpeAesaTh
3Tambl PelIeHus 3a1a4u;

COCTaBUTH IJ1aH HCI;'ICTBI/IH;
OIIPCACIINTE HCO 6XOI[I/IMBIC PECYPCHI;
BBICTpanMBaThb TPaCKTOpUHU

HpO(l)eCCI/IOHaJ'IBHOFO n JINYHOCTHOI'O
pa3sBUTHUA; OPraHU30BLIBATH pa60Ty

KOJIJICKTHUBA n KOMAaH/BI,
B3aHMO/JICMCTBOBAaTh C KOJIJICTaMU,
PYKOBOACTBOM, KIIMCHTaMMH,
IJIaHUPOBATH HOTpe6HO CTH B
MaTCpHuaJIbHBIX pecypcax u

nepcoHaje  CiayxObl;  ONpenensiTh
YUCICHHOCTh MU  (DYHKIMOHAJIbHBIE
00513aHHOCTH COTPYAHUKOB;
IIPOBOJUTH TPEHUHTH u

Ouenka nporecca
OrneHKa pe3yabTaToOB

DKcnepTHas OILICHKA
BBITIOJTHEHHSI  CUTYaIlHOHHBIX
3a1a4

Ouenka
pe3yabTaToB
BBITIOJTHEHUS
MPaKTUYECKOU
padoThI
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MPOM3BOICTBEHHBII UHCTPYKTaX
pabOTHHUKOB CIIy’KObI; BBICTPaMBAaTh
CHCTEMY CTUMYJIUPOBAHHUSI u
JHMCIHUILTMHAPHOW OTBETCTBEHHOCTH
pabOTHHUKOB CITyXOBI;
OpraHM30BbIBATH IpOLIECC PabOTHI
CITY’KOBI; OpraHu30BBIBATH
BBIIOJIHCHUE W KOHTPOJIUPOBATh
COOJIIO/ICHHE CTaHIApTOB KadyecTBa
OKa3bIBAEMBIX YCIYT COTPYIHUKAMH
CIyKObI;  TIPOBOJUTH  OOydYeHHE,

IepcoHana CITy’KOBI;
KOHTPOJIMPOBATH BBIIIOJIHECHUEC
COTpYAHUKaMU CTaHOapTOB

o0CIyXMBaHUST U  PEIVIAMEHTOB
CIIy’KOBbI; OLIEHUBATh YPPEKTUBHOCTH
paboThl CIyXKObI

JUCT PETUCTPAIIMU UBMEHEHUI
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PexBU3UTEI

Jara
Ne JIOKyMEHTA
Conepxanre U3MEHEHHS BBECHUS
/o 00 yTBEpKIeHUU
W3MEHEHUS
M3MEHEHUS
3akiroueHre J0roBopa
IBC «IOpaiiT» .
000 «3nexrponnoe u3garenscTBo FOPAUT
(r. MockBa)
Horoop Ne207E/223 ot 21.10.2019 r.
http://www.biblio-online.ru
AKTyaJIu3HpOBaH CIHUCOK JIUTEPATyph
1.
IIporoko 3acenanus
TTHK
Ne20131.10.2019 31.10.2019
roja
2. | O6unoBnenne MTO
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