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1. HACIIOPT ITPOI'PAMMBI IPO®ECCHUOHAJIBHOI'O MO YJIA

1.1.06s1acTh NpUMeHeHHs1 pado4eil NPOrpaMMsl
Pabouas mporpamma npodeccHOHAIBHOTO MOJYJS SBISETCS YacThIO MPOTPaMMbl TOATOTOBKU
crenuanucToB cpeanero 38eHa B coorserctBun ¢ @I'OC CIIO 43.02.14 ['ocTHHUYHOE J1EJ10 IO OCBOEHUIO
BUJIA JAEATENbHOCTH «OpraHM3anusi M KOHTPOJb TeKylleidl 1esiTeIbHOCTH COTPYAHHMKOB CJIyXKObI
npHeMa U pa3MelleHHs1» U COOTBETCTBYIOIINX €My NMPO(eCcCHOHANbHBIE KOMITETSHINHN .
1. TIK 1.1.JInanupoBats MoTpeOHOCTH CIIYKOBI MIpHEMa M Pa3MEIICHUS B MaTePHAIBHBIX pecypcax
U IIepCoHaJIe
2. IIK 1.2. OpraHu3oBBIBaTh JEATEIBHOCTh COTPYJHHKOB CIIY)KOBI TpHeMa W pa3MEIICHUs B
COOTBETCTBUU C TEKYILUMH IIJIaHAMM U CTaHIapTaMU T'OCTUHUIIBI
3. TIK 1.3. KoHTpompoBaTh TEKYIIYIO NEATEILHOCTh COTPYIHHKOB CITY>KOBI TIpUEMa U pa3M eIICHUS
JUIS TOJJIepKaHusl TpeOyeMOoTo ypOBHS KaueCTB.
1.2.leau m 3aga4u NpPo(ecCHOHAIBLHOIO MOAYJSI — TpPeOOBaHMA K pe3yJbTaTaM OCBOCHHS
npogeccnoHaIbLHOr0 MOAYJIAA
C uenpr0  OBNAJAEHUS  yKa3aHHBIM  BHUJOM  JIEATEJIBHOCTH M COOTBETCTBYIOIIMMHU
podeccHOHAIbHBIMU KOMIIETEHUUAMU O0O0Yy4JalolUics B X0JI€ OCBOCHHS NMPO(ECCHOHAIBHOTO MO
JOJDKEH!
UMeTh MPAKTHYECKHUI ONBIT:
—B pa3pabOTKe OIMeparMOHHBIX IPOLEAYpP U CTAaHAAPTOB CIYKObI MpUeMa U pa3MelleHuUs;
—B I[JIJAHUPOBAHUM, OPraHU3allii, CTUMYJIUPOBAHUHM M KOHTPOJIE NESATENIbHOCTH HCIIOJHUTENIEH 1o
MIPUEMY U Pa3MEIICHUIO TOCTEH.
yMeThb:
— IUIAHUPOBATH NOTPEOHOCTH B MAaTEPUANIBHBIX PECYPCaxX U MEPCOHANE CIIyKOBbI;
IIPOBOJIUTH TPEHUHTH U MPOU3BOJCTBEHHBIN HHCTPYKTAXK PAOOTHUKOB CITY>KOBI;
BBICTpauBaTh CHCTEMY CTHUMYJIHMPOBAHUSA M JAUCHMILIMHAPHONW OTBETCTBEHHOCTH pPaOOTHHKOB
CIIy’KObI IIpUEMa U Pa3MELICHNUS;
OpPraHU30BBIBaTh PAOOTY MO MOICPKKE M BEACHUI0O MHGOPMAIIMOHHOW 0a3bl JAHHBIX CIYXKOBI
pUeMa 1 pa3MeLeHUs;
KOHTPOJIUPOBaTh PabOTy COTPYIAHUKOB CIYKObl IIpUeMa U pa3MeEIIeHus 110 OPraHu3aluu BCTpeY,
IIPUBETCTBUM M 0OCITYyKHBaHUS TOCTEH, II0 UX PETUCTPALMU U Pa3MEILEHHI0, TI0 OXpaHe TpyJAa Ha
paboueM Mecrte, 110 nepegaye paboTHUKaMHU A€ P OKOHYaHUM CMEHBI;
3HATh:
— 3aKOHbl W UHbIE HOPMAaTHUBHO-IIpaBOBbIe akThl P® B cdepe Typusma U NpeAOCTABICHUS
TOCTUHUYHBIX YCIIYT;
— CTaHJApThl U ONEPALMOHHBIE POLEIYPHI, OIPEAEISIoNe paboTy CIyXKOBbI;
— METOJbl INIAHUPOBAHUS Tpy/Ja paOOTHUKOB CIIYXObI IIpUEMa U pa3MeEIIECHUs.

1.3.Kosin4ecTBO 4acOB HA OCBOCHHME padoueil NporpaMMbl NPO(ecCHOHAIBLHOI0 MOIYJIS:
Bcero — 444 gaca, B TOM 4ucJIe:
00bem OII — 256 4gacos,
BKJIFOYas: 00s3aTeNbHOM ayauTOpHON yueOHOM Harpy3ku oOydatomerocss — 205 wacos;
CaMOCTOSITENILHOM pabOThI U KOHCYIbTAIMK 00y4aromerocs — 51yac;
yueOHoil npakTiku — 108 yacos
MIPOU3BOJICTBEHHOM MPAKTUKU — 72 YacOB.



2. PE3YJIbTATBI OCBOEHUS MTPO®ECCUOHAJIBHOT'O MOAYJIsL

PesynbpraroM ocBoeHUS MPOQecCHOHATEHOTO MOAYIIS SIBIISIETCS OBIIAJICHNUE 00YJaOIIUMHUCS BUIOM
nesTensHOCTH OpraHu3anvs ¥ KOHTPOJb TEKYIIEH NeATEIBHOCTH COTPYTHUKOB CIY)KOBI TpUeMa H
pa3merieHus, B Tom unciie npodeccronanbubiMu (ITK 1.1 — 1.3)  o6mumu komnerenimsamu (OK 01 - 11).

[Tepeuennb 0OITUX KOMIICTEHIIHIA

Kon HaunmeHnoBanue 001X KOMNeETEHIUIA
OK 01. Bri6upats criocoObl perieHus 3aaa4 npopecCHOHATBHOM e TeTbHOCTH, IPUMEHUTEIEHO
K pa3JIM4HbIM KOHTEKCTAM.
OK 02 OcymecTBiATh MOWCK, aHATU3 W HMHTEPIPETanuio HH(POpMauu, HE0OXOAMMOMN IS
BBINIOJIHEHUS 3aJ1a4 TPO(ECCUOHATILHOM ESITEIbHOCTH.
OK 03 [InanupoBaTh W peanu30BbIBATH COOCTBEHHOE NPO(ECCUOHATBHOE U JIMYHOCTHOE
pa3BUTHE.
OK 04 PaGorate B KOJUleKTHBE M KOMaHJE, 3(PPEKTUBHO B3aWMOJIEHCTBOBATh C KOJIJIETaMu,
PYKOBOJICTBOM, KJIIMEHTaMH.
OK 05 OcymiecTBIATh YCTHYIO U MHCbMEHHYI0O KOMMYHUKAIIMIO HA TOCYAapCTBEHHOM SI3BIKE C
Y4€TOM 0COOEHHOCTEN COIMAILHOTO U KYJIbTYPHOTO KOHTEKCTA.
OK 06 [IposiBIIATE Tpa)JaHCKO-ATPHUOTHYECKYI0 MO3HULHI0, JIEMOHCTPUPOBATH OCO3HAHHOE
MOBEICHHE HA OCHOBE TPAJMIIMOHHBIX OOIIEUETI0BEYECKIX IEHHOCTEM.
OK 07 CopeiicTBOBAaTh COXPAaHEHHUIO OKpYXKarolllel cpenbl, pecypcocoepexennto, 3hdeKkTuBHO
JICICTBOBATh B YPE3BBIYANHBIX CUTYALUSIX.
OK 08 Wcnonb3oBath cpeacTBa pU3n4UecKor KyabTyphl U COXpPaHEHUS U YKPETIIEHUS 30POBbs
B Ipolecce mpoheccCHoHaNbHOM AEITEeTbHOCTH U MOJAepKaHHe HEOOXOAMMOIO YPOBHS
(bu3nyecKoi MoAroTOBIEHHOCTH.
OK 09 Hcnonp3oBath MHGOPMAIIMOHHBIE TEXHOJIOTHU B TPO(YECCHOHATIBHON JCSITEIHHOCTH.
OK 10 [Tonws30BaThCst MpodecCHOHATBHON TOKYMEHTAIUEH Ha TOCYIapCTBEHHOM M HHOCTPAaHHOM
S3BIKE.
OK 11 [InannpoBaTh IPEANPUHUMATEIBCKYIO NEATEILHOCT B TPodecCHOoHANIBHON chepe
Ilepeuens npodeccuoHaIbHBIX KOMIETEHINUN
Kox HaumeHoBaHUE BUI0B JeSITEJLHOCTH M NPO(eCcCHOHATBHBIX KOMIIETEeH Ui
B 1 Opranm3anuss ¥ KOHTPOJb TEKYIIEH JCATEIBPHOCTH COTPYAHHKOB CIY)KObI IMpueMa u
pa3MenieHus
I[IK 1.1. | [lmanupoBaTh MOTPEOHOCTH CITYKOBI NTpUEMa U Pa3MEIICHUsS B MaTEPHAIIbHBIX pecypcax u
nepcoHae
IIK 1.2. | Opranu3oBbiBaTh JAEATENBHOCTh COTPYAHUKOB CIY)KObl IpHeMa W pa3MEUIeHHUs B
COOTBETCTBUU C TEKYIIIUMH IJIAHAMH U CTaHAAPTaAMH T'OCTHHHIIBI
IIK 1.3. | KoHTponupoBaTh TEKYIYIO JESTEILHOCTh COTPYIHUKOB CIYKObI TpHeMa 1 pa3MeIleHus s
MoJJIep>KaHus TpeOyeMOoro ypOBHSI KauecTBa




3. CTPYKTYPA U COAEP KAHUE NIPO®ECCHUOHAJIBHOI'O MOAYJIA

3.1. TemaTnuyeckuii nu1adH npogecCHOHATBHOT0 MOAYJIS

O0beM BpeMeHU, OTBEACHHBII Ha OCBOCHUE

IIpakTnka
MEXIMCHUIUIMHAPHOTO Kypca (KypcoB)
BHEAYAUTOPHAsS
OO0s13aTeNbHBIC Ay AUTOPHBIC YICOHBIC (camocTosTeNnbHAS
Bcero 3aHATHUS U KOHCYJIbTAIIUH)
Konmpr
HaumenoBanusi  paszenoB|dacos ydeOHas paboTa
npodeccHoHaIbH 61 MIPOU3BOJICTBEHH
i e po(heccHoHATEHOTO (0OBEM B T.4. [Ipome y4ebHa s
KOMITETEHIH MOJTyJIst OIl u naboparop B T.4., KYTOYH BT, | A, HACOB
TMPAKTHKH) HbIE KypcoBast ast KypCOBO# | 4acoB
BCETO, BCETO,
paboTHI 1 POEKT aTTecra MPOEKT
9acoB 4acoB
npakTuueck | (pabota), s (pabora),
Ue 3aHSITHS, 9acoB 9acoB
4acoB
1 2 3 4 5 6 7 8 9 10 11
I[IK 1. 1. -TIK 1.3. MK 01.01 Opranuzanus u
OK 01-OK 11 KOHTPOJIb TEKYILel
NESITETLHOCTH COTPYIHUKOB 282 135 32 24 51 10 54 36
CITYXOBI npuemMa u 6
pa3MenieHus
I[IK 1. 1. -TIK 1.3. MK 01.02. MHOCTpaHHBII
OK 01-OK 11 SI3BIK B chepe
npodeccuoHalIbHO 154 64 64 i i i 54 36
KOMMYHHKAITUH JJIs1 CITYKObI -
npreMa U pa3MelieHus
DK3aMeH 0 MOJYII0, YacOB 8 ) ) - ) ) ) )
Bcero: 444 205 96 24 6 51 108 72




3.2. Copep:xaHue 00y4eHHs M0 MPOPeccCHOHATBLHOMY MOILYJTI0
TemaTuueckuii niian u cogep:xkanue MJIK 01.01 Opranu3zanusi ¥ KOHTPOJIb TeKYLeil 1esiTeJIbHOCTH COTPYIHUKOB CJIY:K0bI IPHEeMa U pa3MelleHHs

HaumeHoBaHue
pa3aesioB M TeM
Conepxxanue yueOHOro MaTepuaJa, jadoparopHbie padoThl U MPAKTHYECKUE 3aAHATHS,
npodeccuoHAIBLHOr0 O0bem YpoBennb
BHeAyUTOPHAas (CaMOCTOsAITeIbHAsI) yueOHas padoTa 00yyaluuxcs, KypcoBasi padora
moayJas (IIM), 4acoB OCBOCHMS
(mpoexT) (ecjM nNpeayCcMOTPEHBbI)
MEeKIUCHUIINHAPHBIX
kypcoB (MJIK)
1 2 3
1 cemecTp
Pa3nes 1. Opranu3anms ¥ TeXHOJIOTHs1 PadoThI CJIYKObI IPHeMa U pa3MellleHHs
Tema 1.1. Conep:xxanue
l'ocTuHHnuHOE [ToHsiTHE MHIYCTPUU TOCTENPUUMCTBA 4
MIPEANPUSTHE: DeMEeHTHI TOCTENPUUMCTBA U TypU3Ma 1o chepam AesiTeIbHOCTH
CYILIHOCTb, BU/JIBI, Buabl u ycnyru roCTUHUYHBIX PEITPUATUN
YCIIYTH.
Tema 1.2. Hopmatusnas | Conep:kanue 1
JOKYMEHTaLUs, HopmaTuBHass nokyMeHTalus, periiaMeHTHPYIOLIash JEATEbHOCTh TOCTUHULl M JPYTMX CPEICTB
periiaMeHTUpyrouas pasmerienus B PO npu npuéme, peructpainy U pa3MelieHUN.
ACATENbHOCTh TOCTUHULl | OCHOBHBIE MOHATHS U OIIPEJeSICHHs B 001aCTH TOCTUHUYHOTO XO34HCTBA COINIACHO HOPMAaTHBHBIM
U IpYruX CPeACTB JOKYMEHTaM. 8
pasMCIICHUA IIPHA AOOpeBHaTyphl, IPUHITHIC B TOCTHHHYHON U TYPUCTCKON WHIYCTPHH.
npuémMe, perucTpaluuu u
. Mesx1yHapoaHbIE OpraHu3anus B cepe rocTelnpruruMcTBa.
pa3MeIeHnH rocTei
[IpaBuna rocrenpurMcTBa, MPUMEHsIEMbIe B cepe OOCIyKUBAHUS MPH MpHEME, Pa3MEIIEHUU U
BBIITHCKE TOCTEN.
Tema 1.3. Opranuszanus | Conep:kanue 1
U TEXHOJIOTUs pabOThI Ponp m MecTto 3HaHMI MO AUCIMIIIMHE B IPOLIECCE OCBOEHHUS OCHOBHOM IpogeccHoHabHON 12

CIIy>KObI TIpuemMa u
pa3MeLIEHHs C TOCTAMU

O6p330BElTCJ'ILHOI>i IMpOrpaMMmsl IO CIICUAJIBHOCTH B C(1)epe HpO(I)CCCHOH&J'ILHOfI JesaTenbHOCTU. Pollb
CJ'Iy>K6LI IprucMa U pa3MCIICHUs B IIUKIIC 06CJ'IY)KI/IBaHI/I$I




CnyxObl mprueMa 1 pa3MeIleHus: 1Ie]d, OCHOBHbBIC (DYHKIIUH, COCTAB MepcoHana. Pabodre cMeHBI,
OTJICJBI: PETUCTPAIINH, KACCOBBIX ONIEpalliii, MOYTH M HHPOpMaryu, TeedoHHas CIryxoa.

TpeboBanust k oOchmyxuBamomemMy nepcoHany. @DyHKIMH TOpPThE, KaccHMpa M KOHChEpXKa.
O3HakoMJIEHHE ¢ OpraHu3alueil paboyero Mecra ciy:K0bl IpueMa 1 pa3MelieHHUs.

BHyTpeHHue B3auMOJAEHCTBUS COTPYJHHKOB CIyXObl mnpuemMa M pasmerieHus. CraHaapTHoe
000pyIOBaHUE CEKIIHI CITY>KOBI TTprieMa U pazMenicHus. TemedorHas cayx0a. DTHKET TeneGOoHHBIX
IIEPETOBOPOB.

Tema 1.3. Texuosorus

Conepxanue

B3aUMO/ICHCTBUS PeueBble cTangapThl IPH MpUEMeE, PETUCTPALIMU U Pa3MEIEHHEe TOCTe!
COTPYIHHMKOB  CiIyXObl | [IpaBuia nosefenus B KOH(GIMKTHBIX CATYaIMIX C IOTPEOUTENSIMM. 12
TpueMa U pa3MeIieHus C
TOCTSIMHU.
CamocrosTensHas yaeOHas paboTa Mpu W3ydeHUH pasjaena |
Cocrasienue TpeOOBaHUIN K 00CTYKUBaIOILEMY MEPCOHAITY KaCCOBBIX ONEPalUii, TOYTHI U HHPOpMAaIUU, TeTeHOHHON CITyKObI
CocraBnienue nepevHs 000pyA0BaHUS CIYKOBI TpUEeMa U Pa3MEIICHHUS. o5
CocraBnieHue anroputMa paboThl ¢ TOCTEM IO TeseoHy.
CocraBiieHue alropuTMa NOBEACHHS B KOHPIUKTHBIX CUTYAIUSAX C MOTPEOUTENIMHU.
CocraBiieHne 3cce 00 opraHu3aiuu Ciyk0bl pruéma u pa3MenieHus
PeiiTunroBas pa6ora Nel 1
Pasznes 2. TexHosiorust B3anMo/1eiicTBUsi COTPYIHUKOB € FOCTAAMM NPHU NPHeMe, PerHCTPAlMU, Pa3MellleHUN U BHIUCKU.
Tema 2.1. Conep:xanue
Texnonornueckuit nuka | [Ipobnemspl CirykObl TipueMa W pa3MelieHus. M3ydeHne npaBuil MpeaoCTaBICHHS] TOCTUHUYHBIX
oOciyxuBaHus roctedl. | yeayr B P®. Bupl rOCTHHHYHBIX YCIIYT, MPEUIaraeMbIX TOCTIO.
ITpuem u pasmerienue OCHOBHBIE U JIONIOJIHUTEJIbHBIE YCIYTH, IPEN0CTABIsIEMbIE TOCTUHUIICH. 18
rOCTEN. CucreMbl H TEXHOJOTHMH CIOYXObl TpUeMa ¢ pa3MEUIEHUS: HEaBTOMATH3WPOBAHHBIE,
110JIyaBTOMATU3UPOBAHHbIE U ABTOMATU3UPOBAHHBIE.
Cucrema KOHTPOJIS AOCTYIA B IOMEIIEHUs] TOCTUHUIBI. OpraHu3anys XpaHEHUs! JIMYHbBIX BEIIEH.
[Ipouecc nocenenus B roctunuily. CTaHIapThl Ka4ecTBa 0OCTYKUBaHUS ITPH MIPHEME FOCTEH.
TemaTuKa NPAKTUYECKUX 3aHATHI
IIpakTnueckoe 3ansatue Nel. [IpodeccnonanpHas aBToMaTH3UPOBAHHAS MTPOrpaMMa: OMHCAHHUE U
Ha3Ha4YeHHE MOyl DAeNbBeiic 1
IIpakTnueckoe 3ausiTue Ne2. [locenenue rocts no OpoHu, 3anosiHeHUE mpodaiiia rocTs 2




IIpakTnuyeckoe 3ansitue Ne3. ITloceneHue TOCTS OT CTOWMKH, 3alOJIHEHHWE PETHCTPAIMOHHOMN

KapTOUYKH rocTs 2
IIpakTnuyeckoe 3ansaTe Ned. PabGora ¢ mpodaillioM TOCTEH: KOPPEKTUPOBKA W BHECCHHE
W3MEHEHUM B JIMUHBIE JaHHBIE TOCTS 2
IIpakTnyeckoe 3anaTue Ne5. Pabota ¢ nmpodaiinom KoMIaHuii, areHTCTB, TPYIIIT: KOPPEKTUPOBKA
Y BHECEHHE U3MEHEHUI 2
IpakTuyeckoe 3ansirne Ne6. OcoOEHHOCTH MTOCEIEHUS TOCTEH OT TPYIIIIHI. 1
IIpakTnueckoe 3ansaTue Ne/. OcoOEHHOCTU MOCETIEHUS KOJUIEKTHBA. 1
IIpakTuueckoe 3ansitue Ne8. [lepecenenue rocts u3 Homepa. [logcenenue K ToCTIO B HOMED 2
IIpakTuyeckoe 3ansitue Ne9. KoMruiekcHoe 3a/1aHre IO MOJTYITIO TIPOTPAMMBI «DJIEITbBEHCH 2
PeiiTunroBas padora Ne2 1
2ceMecTp
Tema. 2.3. Conep:xanue
JloxymenTanms ciy:x0bl | Busl 1 GOpMBI IOKYMEHTAIIUH B ICSITEILHOCTH CITY)KOBI TPUEMa M pa3MEIIeHHs B 3aBHCHMOCTH OT
IIpYEMa U Pa3MEIICHUA. | YPOBHS aBTOMATH3AIMK TOCTHHHIIBL. 6
JlokymeHnTanusi, HeoOXoAumasl JJsi ydeTa HCIOJIb30BaHHUS HOMEpHOro (hoHAAa Ha JTamax:
MOATOTOBUTEIBHOM, BbE3/1, IpeObIBaHNe, BbIe3/a FOCTs
TemaTuka NPAKTUYECKUX 3AaHATHI
IIpakTtuyeckoe 3ansaTue NelO. IIpodeccrmonanpHass aBTOMATH3MpPOBAHHAS —IpOrpamma. 5
3anonHeHue 0JIaHKOB, PETUCTPAUMOHHBIX (POPM, 3aBOK, MHCEM
IIpakTnueckoe 3ansitme Nell. TIIpodeccuonanbHas aBTOMaTU3UPOBAHHAsA —MpoTrpamma. 5
CocTraBiieHH€ 3asiBOK B TEXHUUECKUI OT/Ie] TOCTUHUIIBI (HA pEMOHTE/HE CAAeTCs HOMED)
IIpakTnueckoe 3ansaTue Nel?2. Bunsl u hopMbl JOKyMEHTAIMH B ICSTEIILHOCTH CIYKObI IpuemMa u
pa3MelIeHs B 3aBUCUMOCTH OT YPOBHS aBTOMATH3a1[MU TOCTUHHIIBI. 1
Tema. 2.4. Odopmnenue | Coneprxanue
BbI€3/1a TOCTS U CrangapTsl KauecTBa 0OCTY)KUBaHUsS MPHU BbIMHUCKE rocteil. PacyerHsrit yac. Yac BbIe3a rocTeil.
MpolLeaypa ero «Oxcnpecc BbIMUCKay. DYHKIMM Kaccupa CIyxkObl mpuemMa M pa3MelleHus. MarepuaibHas
BBIITHCKHU. OTBETCTBEHHOCTh IpU paboTe C BAIIOTHBIMHU U APYrUMU LeHHOCTsIMH. OOopya0oBaHUE KacCOBOTO 8

OTACJICHUA T'OCTUHHAIIBI.

Buger u MOPAHOK pacucTa OIUIAThI 3a IMPOXKUBAHUC U NOIOJHHUTCIBHBIC YCIYIHM B T'OCTUHHUIAX B
COOTBETCTBHH C ((HpaBI/IJ'IaMI/I MNPpEAOCTABJICHNUSI TOCTHHUYHBIX YCIYyI P®y». IloaroTroBka u




MpoBeJieHue orepanwuii pacuera. [IpaBuna odopmierus caetoB. CriocoObI OMIATHl B TOCTHHHIIAX.
OdopmiieHuE CYETOB.

BI/II[I)I MCKAYHAPOAHBIX IINIATCKHBIX CHCTEM, INNIACTUKOBBIC KapTbhl, PCKBU3UTHI IIJIATCIKHBIX
JOKYMCHTOB. CriocoOblI OIJIaThI MMPOXKUBAHWA. HAJIMYHBIMHA, KPCAWUTHBIMU KapTaMH, Bay4YCpaMHu.

[lopsinox Benenusi kaccoBbix omepanuil. @opmbl Oe3HamuMuHbIX pacyeToB. [lopsimok Bo3Bpara
JICHEKHBIX CYMM T'OCTIO.

ABTOMaTH3UpOBaHHasi 00pabOTKa JaHHBIX B CIIY)KO€ NMprUeMa U pa3MEeIICHHUS.

KoHndnaukTHbIe cuTyanuu npu pacueTax ¢ TOCTSIMHU U aITOPUTM UX pa3pelIeHHUsL.

TeMaTHKA NPAKTHYECKUX 3aHATHH

IpakTuyeckoe 3anaTue Nel3. [IpodeccnonanpHas aBToMaTu3upoBaHHas mporpamma. Pabdora co
CUETOM TOCTSI: HAUHUCJICHUE, pa3ielIeHue, CKIIKA U IEPEHOC HAYHUCIICHNUS.

IIpakTnueckoe 3ansitue Neld. Paznenenue cyera roctst Ha (oJIMO, BHECEHHE KOPPEKTUPOBKU B
cuet rocts. Pabora co cueramu rocreil.

IpakTuyeckoe 3ansaTue Nel5. Omara ycnyr. Beimucka roctsi.

Oobs13aTesIbHBIC Ay AUTOPHBIE YUeOHbIE 3aHATHS 110 KYpCOBO# padore

1.Bs16op TeMBbI KypcoBOii paboThI

2. OcHoBHBIEC TpeOOBaHUS K 0(GOPMIICHUIO pabOTHI

3. OcHOBHBbIE MpaBuUjIa MPEACTABICHUS BBEACHUS U MOHATUHHOIO anmnapara.

4. OcHOBHbIE TpeOOBaHWS K HANMUCAHUIO TIEPBOM TEOPETHUECKOW TJIaBbl KypcoBOW paboTel. [lpaBmia W3IOXKEHHUS U
MIPEACTABJICHUS] MaTEpHaIIA.

12

CamocrositenbHas yueOHasi paboTa pu U3ydeHUH pasjena 2

1.3anosHeHne u 06paboTKa 3asiBOK U OJIAHKOB.

2.3amnoJIHEHHEe PErUCTPAlMOHHON KaPTOYKH TOCTSL.

3.CocraBieHHe TEKCTOB Ha PYCCKOM U HHOCTPAHHOM SI3bIKE JIJISl OOIIEHHMSI 10 Tee(OHY ¢ KIMEHTaMH.
4.3anoyHeHre OJIAHKOB JUISI MTHOCTPAaHHBIX TOCTEH B ACIIOPTHO — BU30BYIO CITYXOY.
5.CocraBieHre aJIrOpUTMa IMOCEIICHHSI, TICPECEIICHHS U TOICEICHHUS TOCTEH.

6.BbInucka cueToB, BHECCHUE H3MEHEHHH B CUET, IIPOU3BOJCTBO PACUETOB C KIIMEHTOM.
7.CocTaBieHHE AJITOPUTMA BBIITUCKH TOCTEH U3 TOCTHHUIIBL

8.0dopmiieHue npenpoBOAUTEILHON BEJOMOCTH JIJIsl CIA4YX BHIPYYKH B OaHK.

9.0mnpenenenue MOATUHHOCTH U MIIATEKHOCTH OyMaXKHBIX JEHEKHBIX 3HAKOB.
10.0dopmiienre cueT — U3BEIIEHUS MPH OIIaTe KPEAUTHON KapToH.

11.0dopmiieHre OTYETHBIX JOKYMEHTOB 10 pacyeTy C BIaJeNbllaMi TIATeKHBIX TOKYMEHTOB.

10
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12.BpinonaHenue KypcoBoii paboThI.

PeiiTunroBas padora Nel 1
Pa3nes 3. CranaapTthl 00C/IyKHBAHHSA IOCTell B Ipolecce TeXHOJOrH4eCKoro nuKJa
Tema 3.1. Conepxanue
Bsaumoneiicteue [IpuHUMIB B3aMOIEHCTBUS CIIYKOBI TpHieMa M pa3MEIIeHUs C IPYTUMH OTJEIAMHU TOCTHHUIIBI. 6
CIIy’KOBI IIpueMa u NudopmanroHHbIe TIOTOKM M JOKYMEHTOOOOPOT MEXAY CIyXKO00W TpHeMa W pa3sMEIICHUS H
pasMCIICHUS C IPYTUMH | IPYTMMH OTJC/IaMU TOCTHHMLIBI.
CIyKOaMu rOCTUHUIBL. | TemaTnka NMPAKTHYECKHUX 3aHATHI 1 J1a00paTOPHBIX padoT
IpakTnueckoe 3ansatue Nel6. IIpodeccrmoHanbHas aBTOMAaTU3MPOBAHHAS — IIpoTpamMma. 1
CocraBieHnue rpaduka 3arpy3Ku oTersl.
IIpakTtuueckoe 3ansaTue Nel7. TIpodeccronanpHass aBTOMATU3MpPOBAaHHAS Iporpamma. 1
Cocrasienue rpaduka 3aHITOCTH HOMEpHOTo (OH/Ia, IIaxMaTKa OTeJsl.
Tewma 3.2. Oprannszanus | ConeprkaHue
HOYHOTO ayJuTa Crnyxx0a HOYHOTO ayAWTa: Ha3HAYCHHE W OCHOBHBIE (PyHKIMH. M3ydeHWe NMpaBwIl BBHITIOTHEHUS
HO4HOrO ayauTa. [IpaBmia paboTel ¢ HHGOPMAIIMOHHON 0a301 JAHHBIX TOCTHHHUIIBL. 5
[IpoBepka TapudoB, CUETOB, XYPHAJIOB PETUCTPAIMH H JPYruX (opM MEepBUYHOTO Yy4eTa H
MEepBUYHOMN JOKyMeHTauuu. O3HAaKOMJICHHE C BUJIAMH OTYETHOM TOKYMEHTAllUH
TemaTHKa NPaKTHYECKHX 3aHSATHIl U J1a00PAaTOPHBIX padoT
IIpakTtuyeckoe 3ansaTue Nel8. IIpodeccrmonanpHas aBTOMATH3MpPOBAHHAS Iporpamma.
BrinosiHeHue HOYHOTO ayauTa.
IIpakTHyeckoe 3ansaTHe Nel9. 1
[IpodeccronanbHas aBTOMaTU3UPOBAHHAS MporpaMma, mpoBepka TapudoB, CYETOB, MEPEBOJT JAThI
U T.J.
PeiiTunroasi padora Ne2
Oobs13aTesIbHBbIE aYJUTOPHBbIE YUeOHbIe 3aHATHSA 10 KYPCOBOii padore
5.0cHoBHBIE TPeOOBaHMSI K HAMMMCAHUIO TPAKTHYECKON YacTH KypCOBOM pabOTHI.
6. IlpaBuna paboTbl M NpPEICTABICHUS MPAKTUYECKHX MaTepuanoB. Pabora c¢ Tabnumamu, OnaHkamMu JOKYMEHTOB,
CTAaTUCTUYECKUMU JaHHBIMH, CXeMaMH. 12

7.IlpaBuina npencTaBiieHUs BHIBOJIOB 10 IEPBOM U BTOPOH I1aBe KypCOBOTO IIPOEKTA.

8.OcHOBHBIE IpaBUIIa PabOTHI C ICTOYHUKAMU: JONOJHUTEIBHOM JTUTEpaTypoil 1 MHTEPHET-UCTOUHUKAMHU
9.0cHOBHBIE ITpaBWJIa K HAITMCAHUIO 3aKIIIOUCHUS

10. InauBu1yanbHble KOHCYIbTALMH.

11



11. 3ammra KypcoBoi paboTHI.

Breayauropnas (camoctosiTenbHas ) yaeOHast paboTa Mpu U3y4eHuu paszena 3

1. Brinucka cyeToB, BHECEHUE N3MEHEHHI B CUET, TPOU3BOJICTBO PACYETOB C KITUECHTOM.
2. CocraBiienue AJIroOpruT™Ma BBITTMCKU TrOCTEH U3 TOCTHUHHUIIHI.

3. CocTaBUTh alNTOPUTM MPOBEJCHUS HOYHOTO ayanTa.

4. BblnosiHEHUE KypcOBOMl pabOTHI.

10

TemaTnka KypcoBBIX padoT
. CpaBHHUTEIHHBIN aHAIHU3 TEXHOJOTUYCCKHUX MPOU3BOJICTBEHHBIX OTICPAIlUi B TOCTHHHIIC KATETOPHH IIATh 3BE3]1.
. CoBpeMeHHasi OpraHu3ais mpuemMa u 00CTy)KHBaHUS B TOCTHHUIAX KATETOPHH IIATh 3BE3]1.
. CpaBHHUTEIHHBIN aHAIU3 TEXHOJOTUICCKHUX MPOU3BOJICTBEHHBIX OTICPAIlMi B TOCTHHHIIC KATETOPHH YETHIPE 3BE3/I.
. CoBpeMeHHasi OpraHu3aius mpuemMa u 00CTy)KMBaHUS B TOCTHHHIIAX KATETOPHH YSTHIPE 3BE3IHI.
. CpaBHHUTEIHHBIA aHAIU3 TEXHOJOTUICCKHUX MPOU3BOJICTBCHHBIX OTICPAIIUi B TOCTHHHIIC KATETOPHH TPH 3BE3/IbI.
. CoBpeMeHHas OpraHu3arys npueMa u 00CTy)KUBAaHUS B TOCTHHHIIAX KATETOPHH TPH 3BE3/IBL.
. Opranm3arus 00CITy)KHUBaHHS Pa3TUIHBIX KATETOPHI rocTell B TOCTHHHIIE (HA IMPUMEpe TOCTHHHMIIBI BAIlIETO PETHOHA).
. AHanu3 paboThI CIIyKOBI IIpHeMa U pa3MelleHus (Ha IpuMepe KOHKPETHON TOCTUHHILIBI ).
. AHanm3 Iporeayphl OATOTOBKY U TIPOBEICHUS PAacUETOB 3a MPOKUBAHNE.
10. OcobGeHHOCTH OpraHu3aIy CIIY>KObI TpreMa U pa3MelIeHus (Ha MpuMepe KOHKPETHOM TOCTHHUIIHI).
11. TTpoGnemsbl ciyx0bl IprieMa B pa3MENICHHS U IyTH WX pelieHus (Ha MpuMepe KOHKPETHOW TOCTHHUIIHI )
12. Ananu3 OCHOBHBIX (DYHKIIMOHAJIBHBIX 003aHHOCTEH MTepCOHANIa CITY>KOBI TpHeMa 1 pa3MelieHus (Ha MpuMepe KOHKPETHOM
TOCTHHHUIIBI).
13. Opranmsanus obecrniedueHust 6€30MacCHOCTH TSl MPOKUBAIOIINX B TOCTHHHIIE (HA KOHKPETHOM MPUMEPE).
14. Ananm3 mporiiecca T0KyMeHTO000pOTa B CIY)XO€ MpueMa M pa3MelIeHus (Ha KOHKPETHOM MPUMEPE).
15. Ananm3 mporenypbl BRIITUCKH TOCTS (HA KOHKPETHOM IpUMeEpE).
16. Opranuzanus nesTeIbHOCTH CIIY>KObI HOUHOTO ay/uTa (Ha KOHKPETHOM IIPUMEDPE).

©ooo Nk, wWNDE

BHeayauTopHasi (caMocTosiTe/IbHAs) ydeOHasi padoTa 00y4yaromerocsi HajJ KypcoBoi padoroii
1. [InanupoBaHue BBHITIOJHEHHUS KypcOBON pabOThHI

2.0npeneneHue akTyalbHOCTH BEIOpAaHHON TeMBI, LIETU U 33/1a4 KypCOBO paboThI

3.U3yuenne nuTepaTypHbIX HCTOYHHKOB.

4.V3yyenue u paboTa HaJl MaTepUaIaMu JUIsl HAMCAHUS TEOPETUYECKOM YacTh

5.M3ydeHure mpakTHYEeCKUX MaTepUalioB

6.IToarotoBka K 3ammure KypcoBOil paboThI

10

Y4yeOHas NPaKTHKA

54

12



Buas1 pador

1. OtpaboTka mpueMoB OpraHu3ayu padboyero MECTO CIyKObI MpUeMa U pa3MeIIeHUs

2. BoisicHeHne IOTPEOHOCTEH 1 TTOKEITaHUH TOCTS OTHOCUTEIILHO YCIIyT

3. CocraBnenne u 00pabOTKa HEOOXOIMMOW JOKYMEHTAIIHIO 110 3arpy3ke HOMEPOB, O’KUIAEMOMY 3a€3/1y, BBIE3/Ty, COCTOSHUIO
HOMEPOB, HAUMCIICHUIO Ha CUYETa TOCTEH 3a IOTIOJHUTEIbHBIE YCIYTH.

4. OTpaboTKa HaBBIKOB OOIIEHHS C MOTPEOUTENIEM B TIPOLIECCe TIprUeMa, PETUCTPAIH B Pa3MEIIeHHs TOCTeH Ha HHOCTPAaHHOM
S3BIKE, C MCIIOJIb30BAaHUEM TEXHUKU M MPUEMOB 3()(HEKTUBHOTO OOIIEHUS C TOCTSIMH, JICIOBBIMHU MAapTHEPAMHU U KOJUIETaMU U
MIPUEMOB CaMOPETYIISIINU MTOBEJCHUSI B IPOLIECCE MEXKINYHOCTHOTO OOIIEHUSI.

5. [IpumeneHmne npogeccuoHaNbHBIX IPOrPaMM Ul IPHEMa, PETUCTPALMN U BBIMTUCKU rOCTeN

6. [IpoBenenue paboT o opopmienuto rocreit (VIP-rocreii, rpymm, KOpIOPaTUBHBIX TOCTEH ).

7. OtpaboTKa B3aMMOJECHCTBHSI C TypareHTCTBaMH, TypOIIepaTopaMH U UHBIMA CTOPOHHUMU OpraHU3alUsIMH.

8. KoHTpois 0Ka3aHus epeyHs yCIyT, IPeA0CTaBISIEMBIX B TOCTHHHIIAX (TI0 JIOTOBOPY).

9. OdopmIiteHHE 1 IOATOTOBKA CYETOB TOCTEH.

10. OtpaboTKka HABBIKOB HAYHCIICHUS U OCYIIECTBIICHUS PACYETOB C TOCTSIMH

11. OtpaboTka HaBBHIKOB PabOThI ¢ MHGOPMAIMOHHON 0a30¥ JaHHBIX O HAJIMYUM 3aHITHIX, CBOOOJHBIX MECT, O TOCTSIX
(IpOKMBAIOIINX, BHITUCABIINXCS, OTHE3KAIOMINX).
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IIpou3BoacTBeHHAs] MPAKTHKA

Buab1 pador

1. OrpaGorka HaBBIKOB pabOThI C POPECCHOHATLHBIMU MPOrPAMMAMHE M UX MOIYJISIMH;

2. OtpaboTka HaBBIKOB WH(OPMHUPOBAHUS MOTPEOUTENS O BHIAX YCIYT M IMpaBUiIax 0€30MacHOCTH BO BpeMs IPOKUBAHUS B
TOCTHHHIIE

3. BrmonHeHHe KAIBKYISIUH CTOMMOCTH YCIIYT TOCTHHUYHOTO MPEANIPUATHS IS TOTpeOnTeNnei

4. CocraBneHue M 00pabOTKa JOOKYMEHTAllMM 10 3arpy3ke HOMEpOB, OXXHMJIAEMOMY 3a€3y, COCTOSHHUIO HOMEpPOB,
HAYHCIICHUSM.

5. BrmonHeHHe MOpyYeHH PYKOBOIUTENS TI0 OOCYKICHHIO JIETalIeii TOTOBOpa ¢ KOHTPAreHTaMH M MOTPEOUTEISIMH

6. CocraBiieHHE ITPOEKTA TOTOBOPOB B COOTBETCTBHUHU C MPUHATHIMU COTJIAIICHUSMH

7. OTpaboTKa HABBIKOB 3aKJIFOUYEHUS IOTOBOPOB B COOTBETCTBUH C TIPUHATHIMH COTJIALIICHUSIMHU.

8. OTpaboTka HaBBHIKOB MCTIOJIBb30BAHUS TEXHUYECKUX, TEICKOMMYHHUKAITMOHHBIX CPEJICTBA U MPO(ECCHOHANBHBIX MPOTpaMM
JUISl pacyeTa U BBIMUCKUA FOCTEN

9. OtpaboTka HAaBBIKOB HAYUCIICHHS U OCYIIECTBICHHUS PACYETOB C TOCTIMHU

10.Odopmitenne OyXranTepcKux TOKyMEHTOB MO KaCCOBBIM OTICPAITHSIM.

11.BeimosiHeHHE 00513aHHOCTEN HOYHOTO TTOPTHE.

12.Ot1paboTKa HaBBIKOB HCIOJIb30BAHHS TEXHUUECKUX, TEICKOMMYHUKALIMOHHBIX CPEACTBA ISl HOYHOTO ayJuTa.
13.01paboTKa HaBBIKOB MCIOJH30BaHMS TEXHUK U MPUEMOB 3(PPEKTUBHOTO OOIICHUS C TOCTSAMU, JACIIOBBIMU TAPTHEPAMH U
KOJUIEraMH C UCIOJIb30BaHUEM IIPUEMOB CaMOPETYIISIIMY MOBEACHUS B MTPOLIECCE MEKIUYHOCTHOTO OOLIEHUSI.

36

KoncyabTanumn

IIpomeskyTOYHAS aTTeCTALMS

CamocrosiTesibHasi padora

45

Oobs3aTesbHASI HATPY3KA

141

HTroro

366

MJK 01.02 MnocTpanHblii A3bIK B cepe NpodeccCHOHATBHO KOMMYHHKALNMH /ISl CJIYKObI PUEMAa M pa3MelleHUus

HaumenoBanue
pa3aesioB M TeM
npo¢eccuHoHaNbLHOr0
moayJas (IIM),

Conepxxanue y4eOHOro MarepmaJa, JJadoparopHbie padoThl U IPAKTHYECKHE 3AHATHS,
BHeay/IMTOPHAs (CaMOCTOsAITeIbHAs) yueOHas padoTa o0yyawuuxcs, KypcoBas padora
(TmpoeKT) (ecu MpexycMOTPEeHbI)

O0BeM
4aCc0B

YpoBeHnb
OCBOCHUS
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MEXKIMCUMILTHHAPHBIX
kypcoB (MJIK)

1

2 cemecTp

Tema 1.3. Opranuzanus
U TEXHOJIOTusl paboThl
CIIy’KObl ~ TIpueMa "
pa3MelIeHs] C TOCTIMHU
Ha aHTJIMMCKOM SI3bIKE

TeMaTHKA NPAKTHYECKUX 3aHATHH

IIpakTHyeckas padora Ne 1.

Opranuzanus npuéma, perucTpaluy rocTei.

BBenenue nekcuky, 3aKperuieHre B yIpaKHEHUAX

Urenue u nepeson tekcra “The Front Desk of the Hotel”. Bompocsr u 0TBETHI 10 COAEPKAHUIO
TeKcTa. Pa3BuTHE HaBBIKOB YCTHOM pedu. BBINOJIHEHNE yIIpaKHEHUN C UCIIOJIb30BAHUEM JICKCUKH.
CocraBneHue qUaIoros.

Pa3memenue rocreii (mpegocTaBieHne HOMEPOB).

Beenenue u 3akpennenue gexcuku. Urenne u nepeson tekcra “Hotel Housekeeping”. Beinmonnenue
YOPKHEHUH I 3aKpeIIeHUs JEKCUKHU. Pa3BUTHE HABBIKOB YCTHOM peun. CocTaBieHNE qUAIOTOB
y CTOMKHM pecenmroHucTa. [IpakTuka ycTHON pedn.

IIpakTu4yeckast padbora Ne 2
BrinosHeHue ynpaxxHEHU ¢ KCTI0JIb30BAaHUEM JIEKCUKH. COCTaBJICHUE AUATOTOB.

IMpakTuyeckas padora Ne 3.

Pa3memenue rocreii (mpegocTaBieHne HOMEPOB).

Brenenue u 3akperienue nekcuku. Ytenue u nepeBos rekcta “Hotel Housekeeping”. Brimonaenue
yIpaXHEHUH [T 3aKperieHus JIEKCUKU. Pa3BuTHe HaBBIKOB YCTHOM pedn

IMpakTuyeckas padora Ne 4.
CocraBieHue AMAJIOrOB y CTOMKHM pecenmuoHucta. Ilpaktuka yctHoW peun. Jnanorm Mexmy
COTPYJHHKAMU O CIYYMBIIMXCSI COOBITHSIX BO BpeMs cMeHbl. Pa3BuTHE HaBBIKOB YCTHOM peun

PeiiTunrosas padora Nel

Tema 2.2. OcoOeHHOCTH
paboThI C TOCTSAMH.

TemaTuKa NPAKTUYECKUX 3aHATHI

IIpakTHyeckas padora Ne 5.
Kareropuu rocreii. Ilopsaok BcTpeuw, nmpueMa, U perucTpaluyd M pa3MelleHus TOCTeW, rpyml,
KOPIIOPATUBHBIX TOCTEW, MHOCTPAHHBIX IPAXK/IaH.
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IMpakTHueckas padora Ne 6.

JlemoHcTpanus 1 HazHaueHue Homepa. [locenenune B Homep. UteHue u nepeBoj Tekcra “ Room 4
service”. BrInoJHEeHHE YIpaXKHEHUN /IS 3aKPEIJICHUsI ICKCUKU. Pa3BHUTHE HABBIKOB YCTHOM PEUH.
IIpakTH4eckas pabdora Ne 7.
Ocob6ennoctu obcmyxxkuBanusi VIP-rocreit. OcobernocTr paboThl ¢ mocTossHHBIMU B VIP rocTsimu. 4
KomrmmmenTsl VIP roctsam
IIpakTnyeckasi padora Ne 8. [IpaBuna peructpanny HHOCTPAHHBIX TOCTEN. Buapl 1 kareropuu Bus.
[ToHATHE MUTPAlIMOHHON KAapTHI. 6
Tema. 2.5. Oprannzanus | TeMaTHKa NPaKTHYECKUX 3aHATHH
B3aUMOJCICTBUSA IIpakTHyeckas padora Ne 9. 7
COTPYAHUKOB ¢ TOCTsIMH | ITpOM3BOANTE pacyeTsl € rOCTSIMU, OPraHU30BBIBATH OTHE3] U IPOBOBI TOCTEN
IIpU NIPUEME, IIpakTuyeckas padora Ne 10.
perucTpanv, PacnioznaBaHue U pelieHne CI0KHBIX U IPOOJIEMHBIX CUTYaIMi B pa3IMYHbIX KOHTEKCTaX. UTeHue
pa3MelIeHUH U u niepeBo Tekcta “Methods of Payment”. BeinonHenne ynpaxxHeHUN 1711 3aKPETUICHUS JTIEKCHKH. 7
BBIIIMCKU Ha Pa3BuTHE HaBBIKOB YCTHOM pedn
AHTJIMHCKOM SI3BIKE
Pasznen 3. CtanaapTol 00CIy;KMBAHUS ITOCTEN B MPOLEcce TEXHOJOTMYECKOro MUKJIa
Tema 3.3. Cranmaptel | TemaTHka npakTHYeCKHX 3aHATHH
obcnmyxkuBanus rocrei B | [Ipakruyeckasi padora Nell . 2
rporecce TexHOJOrMYECKHU IMKI TOCTUHUYHOTO MPEIITPUATHS
TEXHOJIOTHMICCKOTO IMpakTuyeckas padora Nel2 .
LMKJIa HA QHTJIMACKOM | BpenieHue JICKCUKH, 3aKpEIUICHUE B YIIPAXKHEHUAX 5
A3BIKE Yrenue u nepeBoa tekcra “The Guest Cycle in the hotel”. Bompocsl u 0TBETHI IO COAEPIKAHUIO
TeKcTa. Pa3BUTHE HABBIKOB YCTHOM PEUHU.
IIpakTHyeckas padora Nel3 . 5
W3ydenue ctanaapToB Aj1s1 00CIYy>KUBAaHUS rOCTeH
IIpakTuyeckas padora Nel4 .
Yrenne W mepeBon Tekcta “Service standards Development”. BeimosHeHHe yrpaKHEHHHA s 3
3aKpEIUICHUS JICKCUKH.
Y4eOHasi NpaKTHKA
Buas1 pador 54

1. OTpa6OTKa MPpHUEMOB OPraHu3aluu pa60qer0 MECTO CJ'Iy>K6]':>I nprueMa U pasMCIiCHUs
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2. BoisicHeHne OTpeOHOCTEH 1 TIOYKEITAHUA TOCTSI OTHOCUTEIHFHO YCIyT

3. CocraBnenue u 00paboTKa HEOOXOIMMOW JOKYMEHTAIIHIO 110 3arpy3Ke HOMEPOB, 0’KUIAEMOMY 3a€3/1y, BBIE3/Ty, COCTOSHUIO
HOMEPOB, HAUMCIICHUIO Ha CUYETa FOCTEH 3a JONOJHUTEIbHbIE YCIYTH.

4. OTpaboTKa HAaBBIKOB OOIICHUS C TOTPEOUTENIEM B MPOLIECCE MMPHUEMa, PETUCTPALIMY U Pa3MEUICHUS TOCTeH Ha HMHOCTPaHHOM
S3BIKE, C MCIIOJIb30BAaHUEM TEXHUKU M MPUEMOB 3()(HEKTUBHOTO OOIIEHUS C TOCTSIMH, JICIOBBIMHU MAapTHEPAMHU U KOJUIETaMU U
MIPUEMOB CaMOPETYJISIMH MTOBEICHHS B ITPOIECCE MEKITHYHOCTHOTO OOIIECHHS.

5. [Ipumenenune npodeccuoHaIbHBIX IPOrpPaMM I IPUEMa, PETUCTPALIMU U BBIITUCKU TOCTEN

6. [IpoBenenue paboT o opopmienuto rocreit (VIP-rocreii, rpymm, KOpIOPaTUBHBIX TOCTEH ).

7. OtpaboTKa HaBBIKOB PErHCTPAIlMM HHOCTPAHHBIX TPaXK/IaH.

8. OTpaboTka B3aUMOJICHCTBUS C TypareHTCTBaMH, TYpOTIEPaTOpPaMy M MHBIMH CTOPOHHUMH OPraHU3aIUsIMU.

9. KoHTpoJb OKa3aHuUs TIEpEeyHs YCIIYT, MPEAOCTABISIEMBIX B TOCTHHHUIAX (TI0 IOTOBOPY).

10. OdopmiteHre U MOATOTOBKA CYETOB FOCTEH.

11. OrpaboTKa HaBBIKOB HAYUCIIEHUS U OCYILECTBICHUS PacyeTOB C TOCTSIMU

12. OtpaboTka HaBBIKOB pabOTHI ¢ WH(MOPMAIMOHHOW 0a30W JaHHBIX O HAIMYHU 3aHSTHIX, CBOOOTHBIX MECT, O TOCTSAX
(IpO’KMBAIOIINX, BHITUCABIIMXCS, OTHE3KAIOIINX).

IIpousBoacCTBEHHAs NPAKTHKA

Buawbi pador

1. OrpaGorka HaBBIKOB paboTHI ¢ IPOGECCHOHATBHBIMU IPOrPAMMAMHK U UX MOLYJISIMHU;

2. OtpaboTka HaBBIKOB HH(POPMUPOBAHUS TIOTPEOUTEIS O BHAAX YCIYT M MpaBUIax 0€30MacCHOCTH BO BpeMs MPOKUBAHHS B
TOCTUHULIE

3. BrinonHeHHEe KaTbKYIALUNU CTOMMOCTH YCIIYT TOCTUHUYHOTO PEINPUITUS I TOTpeOuTeneit

4. CocraBineHue M 00pabOTKa JOKYMEHTAIlMM 10 3arpy3ke HOMEpOB, OXXHJIAEMOMY 3ae3y, COCTOSHHUIO HOMEpOB,
HAYKCIICHUSIM.

5. BrinonHeHue nopydeHuil pyKoBOAUTEINS 10 OOCYXACHUIO JIeTallel JOroBopa ¢ KOHTpareHTaMH U MoTpeOUuTeIsiMu

6. CocraBiieHue MPOEKTa JT0TOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILICHUSMU

7. OtpaboTKa HaBBHIKOB 3aKIIOUYEHHS TOTOBOPOB B COOTBETCTBUU C MIPUHITHIMU COTJIAIICHUSIMH.

8. OtpaboTka HaBBIKOB MCIOJH30BAaHUS TEXHUUECKUX, TEICKOMMYHHKAIMOHHBIX CPEJCTBA U MPO(GECCHOHATBHBIX MPOrpPaMM
JUIS pacueTa M BBIIUCKU TOCTel

9. OtpaboTka HaBHIKOB HAUUCIICHUS U OCYIIECTBICHUS PACUETOB C TOCTAMU

10.O¢dopmienne OyxranTepcKkux JOKyMEHTOB MO KACCOBBIM OMEPALIUSM.

11. BeimonHeHue 00sS3aHHOCTE HOYHOTO TIOPThHE.

12.0t1paboTKa HAaBBIKOB MCIOJIb30BaHHS TEXHUUECKUX, TEJICKOMMYHUKAIIMOHHBIX CPE/ICTBA /i1 HOYHOTO ayAMTA.

36
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13.01paboTKa HABBIKOB HCIIOJIb30BAHUS TEXHUK U MTPUEMOB 3(h(HEeKTUBHOTO OOIIEHUS C TOCTSMH, ACJIOBBIMH NapTHEPAaMH U
KOJUJIETaMH C UCTIOJIb30BAHUEM ITPHEMOB CAMOPETYIISILIUH ITOBEICHUS B MPOIECCE MEKIMYHOCTHOTO OOIICHHS.

PeiiTunrosas padora Ne2 1
Hroro 64
HToro yacos no moay.io 444
AyIuTOpHasi Harpy3Ka 205
IIpakTHyeckue 3aHATHSA 96
KypcoBoe npoekTnpoBanue 24
Y4yeOHasi NPaKTHKA 108
IIpou3BoaCTBEHHAs MPAKTHKA 72
CamocrosiTejibHas padora 45
KoncyabTanun 6
IIpomMeskyTOUHASI aTTECTALUSA 6
IK3aMeH M0 MOTYJII0 8

Jlj1s XapakTepUCTUKH YPOBHSI OCBOCHHS yueOHOTO MaTepHalia UCIIONIb3YIOTCS CleAyIoue 0003HAUCHUS:

1 — o3HaKOMHUTENBHBIH (Y3HaBaHUE PaHEE U3YUYCHHBIX 00BEKTOB, CBONCTB);

2 — penpoyKTUBHBIHN (BBIMIOJHEHUE ACATEIHHOCTH 110 00pa3ily, HHCTPYKIIMH WX MO PyKOBOJCTBOM);
3 — MPOIYKTUBHBIN (TITAHUPOBAHUE U CAMOCTOSTEIILHOE BBIIIOJIHEHHUE JACATEIBHOCTH, PEIICHUE MTPOOJIEMHBIX 3a/1ay).
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4. YCJIOBUS PEAJIMBALIUUA ITPOT'PAMMBI IPO®ECCUOHAJIBHOI'O MOAYJIA

4.1. TpeOoBaHMA K MAaTepPHAJIbLHO-TEXHUYECKOMY 00ecneyeHHI0

Peanuzanust mporpaMmsbl IpeArosiaraeT HajJudue ydeOHOTO KaOWHETa - mpueMa M pa3MelieHus

rocreii - TpenaxkepHblii koMmiuiekce «Crolika IpuemMa M pa3MELIEHUS TOCTEM C MOIyJleM OH-JailH
OpOHUPOBAHUS.

OGopynoBanue yue0HOro kabnHeTa U pado4YnX MeCT KaOuHeTa:

- CTOMKA pECENIIH;

- I0CaJI0YHbIE MECTA [0 KOJUYECTBY 00yUarOIIUXCS;

- pabouee MecTo MpernoiaBaTes;

- INJAKTUYECKUE TOCOOUS;

- IporpaMMHOE 0OecrieueHe;

- Buaeodunbmbl 0 pa3auMyHbIM TEMaM

OO6opynoBanne 1aGoparopuu u padounx Mect Jadoparopuu - TpeHakepHOro KOMILIeKca:
KommnekcHas aBToMaTu3upoBaHHasi CUCTEMA YIIPaBJICHUS OTelleM «DeTIbBENC)
[IepcoHanbHBINA KOMITBIOTED

Croiika pecemniH

Tenepon

Hactennbie yacel

MHoro¢yHKIIMOHAIbHOE YCTPOUCTBO (MMPUHTEP — CKaHEp — Komup - (akc)

Crolika 1i1s XpaHEeHHs! KITo4Yen

Crennax 1js peruCTPallMOHHBIX KapTOUYEK

Crennax nist (aiyioB ayTMTOPCKOM MPOBEPKH COOTBETCTBUS TAHHBIX O 3aCEJICHUH U CYETOB
Crennax s BaydepoB

MecTto XpaHEeHHS] HATUYHOCTH.

Ceiid

POS-tepmunan

KomnbroTepHsIii TepMUHAI C TIPUHTEPOM (KacCOBBIN ammapar);

JleTekTop BatOT

JloTku mis Oymaru

ObopynoBaHue U TEXHOJOTHYECKOE OCHAILIEHHEe Pad0YMX MeCT JIadapaTopuu:

- BUJIC0000pyI0BaHKEe (MYJIbTUMEIUIHBINA IPOCKTOP C IKPAHOM);

- KOMITBIOTEPHI 110 KOJIMYECTBY MOCATOUYHBIX MECT;

- mpodeccroHaNbHAasi KOMITBIOTEPHBIE TPOTPAMMBI JIsl TOCTUHHII.

4.2 . UudopmanuonHoe odecriedeHne o0ydeHust

OcHoBHasi JiuTEparypa:
1. AraGexksn W.I1., Aurmmiickuit s3bIK U1 cpepbl oocmyxuBanus / AradeksH M.I1. - M. : ITpocriekr,

2017. - 248 c. - ISBN 978-5-392-23324-3 - Tekct : snexrpoHHbil // OBC «KOHCYIbTaHT CTyACHTa» :
[caiiT]. - URL :http:// mwww. studentlibrary.ru/ book/ ISBN 9785392233243 html (mara oOpaiieHus:
28.10.2019).

2. Autos, B. @. Aurnuiickuii s13pIk [ DNEKTpOHHBIN pecypc]:  yuebHoe mocobue ans CIIO / B. .
AwutoB, B. M. AutoBa. — 13-e uzn., ucnp. u gon. — M.: U3narensctBo Opaiit, 2019. — 234 c. Pexum
nocryma: https://urait.ru/viewer/angliyskiy-yazyk-al-v1-437857#page/2

3. Exuna M.A. Opranusanus 1 KOHTPOIb TeKyIIeil JesTelbHOCTH PaOOTHUKOB CIYKObI IPHEMA U
pasMelleHus: yaeOHUK ISl CTY/. YdpexkaeHuii cpesl. npod. obpasosanus / M.A. Exuna -2-e usa., ucrp.-
M.:, U3narenbckuiil neHTp «Akagemus», 2018. — 304 c.

JonoaHUTeILHASI IUTEPAaTypa:

1. Kyuepenxko, Y. M. TexHOJIOTMs yIIpaBJIeHHUS IEPCOHATIOM M OPraHU3alMsl TPy/Ia Ha IIPEIPUITHIX
TOCTUHUYHOTO U TypUCTCKOTO OM3Heca: yueOHOoe mocoOue i CTyIeHTOB-0aKalaBpoB, 00YJIarOMIMXCS 0
HampaBJIeHUsM MOATOTOBKH «Typusm», «['octuHnuHOE aenoy», «MeHemxment» / M. M. Kyuepenko. —
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Kpacnonap, Capatos: KOxHbIif HHCTUTYT MeHeKMeHTa, Al [Tu Op Menua, 2017. — 171 ¢. — ISBN 978-
5-93926-304-7. — TekcT : 3MeKTpOHHBIH // DnexTpoHHO-0nbmnoreynas cucrema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/72410.html

2. MarBuenko, JI. M. WHOCTpaHHBIA $3bIK: TEOpUs M NpaKTHKAa. MTOrosas arrecTanus MO

TUCHHIUTMHE: ydeOHO-MeTtoanueckoe mocobue / JI. M. Marsuenko, B. I'. Hectepenko. — Capatos:
ByzoBckoe oOpazoBanme, 2018. — 43 c. — ISBN 978-5-4487-0288-4. — TekcT : AMeKTpOHHBINA //
DNEKTPOHHO-OUOINOTeUHAS cucrema IPR BOOKS : [caiiT]. — URL:

http://lwww.iprbookshop.ru/76827.html

3. Pynenko JI. JI.,OBuapenko H. H.Koconanos A. b. TexHOJOIUM FOCTHHHYHON JEATEIBHOCTH:
yaeoHoe mocobme / JLJI. Pymenko, H.H.OBuapenko, Kocomanos A.b. - H3marenscko-toproBas
kopnopanus «lamkos u K», 2014 — 176 c.

4. Tumoxuna T.JI. TexHONOTHs TOCTUHUYHOM AesiTenbHOCTH. Teopus U NpakTHKa: ydeOHoe 110co0.
Jlna npuknanHoro 6akanaspuara/ T.JI. Tumoxuna —M.: U3narensctBo FOpaiit, 2014 — 336 c.

5. Tumoxuna, T. JI. TocTuarYHas HHAyCTpHUs [DneKTpoHHBIH pecypc]: yuebnuk ais CIIO / T. JI.
Tumoxuna. — M.: UznatensctBo IOpaiit, 2017. — 336 ¢. — (IlpodeccuonanpHoe obpazoBaHue). —
Pexxum nmocryma: https://biblio-online.ru/viewer/gostinichnaya-industriya-422356#page/1

6. OBuapenko, H. I1. Opranusanys roCTHHUYHOTO Jea : yaeOHoe nocodue mis 6akanaspos / H. IT
Oguapenko, JI. JI. Pynenko, U. B. bapamok. — M. : lamkoB u K, At [Tu Dp Meaua, 2018. — 204 ¢c. —
ISBN 978-5-394-02514-3. — TekcT : 25eKTpoHHbIH // DnekTpoHHO-0nbmmoTeynas cucrema [IPR BOOKS
: [caiiT]. — URL.: http://www.iprbookshop.ru/75213.html

Ilepuoaunyeckue u3gaHnus

1. «'ocTuHMYHOE  JIEJIO» Paznen: Chepa  obGcmykuBaHUsI. WznarensctBO: UHIYyCTpUs
roctenpunmcTBa u Toproiu (HORECA).

2. «Mapketusr B Poccun u 3a pydoexxomy». MzmaTennbetBo «DUHIIpECe.

«MenemxMeHT B Poccun u 3a pydexxom». MznatensctBo «DuHIpEce.

4.3. KaapoBoe obecneueHue 06pa3oBaTeibHOT0 Mpoiecca

TpebGoBaHus K KaAPOBBIM YCIOBUSIM peaau3alui 00pa3oBaTeIbHON TPOrPaMMBI.

Peanuzanus oOpa3oBarenbHOM MPOrpaMMbl 00eCTIeYMBAETCS] PYKOBOAAIIMMH U MEAArOTHYeCKUMU
paboTHUKaMU 0Opa30BaTeNbHOM OpraHu3alvy, a TakXKe JHIAaMH, NPUBJIEKAEMBIMH K pealu3aluu
00pa30BaTeNIbHOM MPOrpaMMbl Ha YCIOBUSX IpakJaHCKO-TIPAaBOBOTO JIOTOBOpA, B TOM YHCIE U3 YHCIIA
pykoBojuTelned U pabOTHUKOB OpraHU3aluil, JesTeNbHOCTh KOTOPBIX CBSI3aHA C HANPaBIEHHOCTHIO
peainzyemMoil 00pa3oBaTENbHON MPOrpaMMbl (MMEIOUIMX CTaXX padOThl B JaHHON NpodeccrOHAIBHOM
obyactu He MeHee 3 JieT).

Kpanudukauus nemarornyeckux pabOTHHUKOB 00pa3oBaTeIbHON OpraHM3alvy JO0JDKHA OTBEYATh
KBAIM(UKAIIMOHHBIM TpeOOBaHUSIM, YKa3aHHBIM B KBAIM(UKAIMOHHBIX CIPaBOYHUKAX, U (WIK)
npodecCHOHANBHBIX CTaHAapTax (MPU HAJTHMYHH ).

[legarornueckue paOOTHUKH MOJYYaIOT AOIMOJHUTENbHOE MpodeccHoHaIbHOe 00pa3oBaHHUE IO
MporpaMMaM TMOBBIIICHUS KBaTM(PHUKAIIMK, B TOM uucie B (opMe CTaXHPOBKA B OpraHU3aLMIX
HaMpaBJICHUE JIEATEIBHOCTH KOTOPBIX COOTBETCTBYET 0O0NacTH Mpo(decCHOHAIbHONW NIeATEIbHOCTH,
ykazanHoi B myHkTe 1.5 Hacrosiniero ®I'OC CIIO, we pexe 1 pa3a B 3 roga ¢ yueTom paciiupeHust ClieKTpa
npodeccruoHaIbHBIX KOMIETEHIIHH.

Jlonst megarornyeckux pabOTHUKOB (B MPUBEACHHBIX K IEIOYHMCICHHBIM 3HAUEHUSM CTaBOK),
o0OecreuynBaroIiX OCBOEHHE OOYYaoUMMHCS HpOPECCHOHATBHBIX MOJIYJEH, HMEIOIMMUX OIbIT
JESITEIbHOCTH HE MEHee 3 JIeT B OpraHM3alMsX, HAIpPaBICHUE JESITEIBHOCTH KOTOPBIX COOTBETCTBYET
oOnact npohecCuOHAIBHON JAeATeNbHOCTH, YKa3aHHO! B myHKTe 1.5 Hacrosero ®I'OC CIIO, B obuiem
qucie Nelarormyeckux pabOTHUKOB, PEaTM3YIOIIMX OOpa30BaTeNbHYIO NMPOrpaMMy, NOJDKHA OBITh He
MeHee 25 TPOILEHTOB.
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5. KOHTPOJIb M OLIEHKA PE3YJIbTATOB OCBOEHUSI
MPO®ECCUOHAJIBHOI'O MOJIYJISI (BUJA MPO®ECCUOHAJIBHOM
JNESITEJIbHOCTH)

Kox n HaumenoBanue npodeccHoHaNbHBIX U 00IINX
KOMIETEHINH, (GOPMUPYEMBIX B paMKaX MOJTYJIsI

Mertoanl onieHKH

I[IK 1. 1. IlmaaupoBath NOTPEOHOCTH CITY>KObI
rpueMa 1 pa3MelieHus B MaTepUaibHbIX pecypcax u
repcoHaie

TectupoBanue
CobecenoBanue
DK3amMeH

JlaGoparopnas padota
PoneBas urpa

CuryannoHHas 3agada
[IpakTnueckas pabora

[IpakTnueckas padbora
Bunbel paboT Ha npakTHKe

OK 1 BeiOupars cnocoObl pemieHus 3agad
npodeccuoHaIbHOM JIesTeTbHOCTH,
MPUMEHHUTEIHFHO K Pa3IMYHbIM KOHTEKCTaM

TectupoBanue

CuryanroHHas 3aj1ayda

PoneBas urpa

OK 2 OcymectBisTh MOWUCK, aHaIU3 H
UHTEpIpeTanuo uHpopManuu, HeEOOXOAUMOHN JUIs
BBITIOJTHEHUS 3a/1a4 poQeCCUOHATTLHOM
JeSITEIbHOCTH

CobecenoBanue

CuryanmoHHas 3aga4da

PoneBas urpa

OK 3 [InanupoBath U peayiM30BLIBATH COOCTBEHHOE
npodeccnoHaIbHOE U TUYHOCTHOE Pa3BUTHE

CobecenoBanue

CuTtyalimoHHas 3a/1a4a

PosieBast urpa

OK 4

PabGoTtate B KoJUIEKTHBE W KoMaHze, 3PHEKTHUBHO
B3aMMO/ICHCTBOBATh C KOJUIETaMH, PYKOBOJICTBOM,
KIIMCHTaMHU.

CobecenoBanue

CuTtyalmoHHas 3aj1a4a

PoneBas urpa

OK 5 OcyiiecTBiaiarh yCTHYIO W NHCBMEHHYIO
KOMMYHHKAIIMIO Ha TOCYIapCTBEHHOM SI3bIKE C
y4eToM 0COOEHHOCTEN COIMAIBHOTO U KYJIbTYPHOTO
KOHTEKCTA.

TectupoBanue

CuryanmoHHas 3aja4a

PosneBas urpa

OK 6 IIposBiaTh TIpakJAaHCKO-MATPUOTHYECKYIO
MO3UIIHIO, JIEMOHCTPHUPOBATh OCO3HAHHOE
MOBE/ICHUE Ha OCHOBE TPaJUIIUOHHBIX
00I11e4eTI0BeUECKUX IEHHOCTEI.

PosneBas urpa

OK 8 UHcnonws3oBaTh cpenctBa  (Qu3MYECcKOn
KYJIBTYpBI JJIsl COXPAHEHUS U YKPEIUICHHSI 30POBbS
B Tpolecce MpohecCHOHATBLHOU AESITeTbHOCTH U
nojJiep>kaHue He0OXOIMMOTO YPOBHS (DU3UYECKOM
MIOJrOTOBJIEHHOCTH

Ponesas urpa
CuryanuoHHas 3agada

OK 7 CopnelicTBOBaTh COXPAHEHUIO OKPYKaIOLIEH
cpenpl, pecypcocOepexeHHIo, ¢ deKTUBHO
NeCTBOBATh B UYPE3BbIYAMHBIX CUTYaLIUSAX

CoOecenoBanue

CI/ITyaI_II/IOHHaSI 3aJda4dya

Posneas urpa

OK 9 Hcnonb3oBath MH(pOPMAaLMOHHBIE
TEXHOJIOTUH B NMPO(HECCUOHAIBHON JeITEeTbHOCTH.

TectupoBanue

CI/ITyaI_II/IOHHaSI 3aJga4dya

Posnesas urpa

TectupoBanue

CI/ITyaI_II/IOHHaSI 3aJaydya
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OK 10 TIlomp3oBatbcs  mpoecCHOHATBHON
JOKyMEHTaluen Ha roCy1apCTBEHHOM U
HHOCTPAHHOM S3BIKC

PoneBas urpa

[IK 1.2. Opranu3oBbIBaTh JIEATEIIbHOCTh
COTPYIHHKOB CITy)KObI TIpH€Ma W pa3MCIICHHS B
COOTBETCTBUU C TEKYIIUMU IJIAHAMH U CTaHJApTaMU
TOCTHUHHIIBI

TectupoBanue
Co0ecenoBanue
DK3ameH

JlaGoparopnas padota
PoneBas urpa

CuryaunoHHas 3a1ada
[IpakTnueckas pabora

[IpakTnueckas padbora

Buapl pabot Ha npakTHUKe

OK 1 Bsibupare cnocoObl pemieHus 3ajaad
npodeccuoHaIbHOM JIesITeTbHOCTH,
MPUMEHUTEIHFHO K PA3IMYHBIM KOHTEKCTAM

TectupoBanue

CuryannoHHas 3agada

PosieBas urpa

OK 2 OcymecTtBisaTh TMOWUCK, aHAIU3 W
MHTEpIpeTanuo UHpopManuyu, HEOOXOAUMOMN JUIs
BBITIOJTHEHUS 3a1a4 poQeCCUOHATILHOM
JeSITEIbHOCTH

CobecenoBanue

CuryannoHHas 3ajgada

PoneBas urpa

OK 3 [InanupoBath U peayiM30BBIBATH COOCTBEHHOE
npodeccrnoHalIbHOE U TUYHOCTHOE Pa3BUTHE

CobecenoBanne

CuryannoHHas 3aja4da

PoneBas urpa

OK 4

PaGorate B KosuiekTHBE M KOoMaHzae, 3()(eKTUBHO
B3aMMO/ICHCTBOBATh C KOJUIETaMH, PYKOBOJACTBOM,
KJIMEHTaMHU.

CobecenoBanne

CuryanmoHHas 3aja4da

PoneBas urpa

OK 5 OcyiiecTBiaiarh yCTHYIO W NHCHBMEHHYIO
KOMMYHHKAIIMIO Ha TOCYIApCTBEHHOM SI3bIKE C
y4eToM 0COOEHHOCTEN COIMAIBHOTO U KYJIbTYPHOTO
KOHTEKCTA.

TectupoBanue

CuTtyalmoHHas 3a/1a4da

PoneBas urpa

OK 7 CopetictBoBaTh coxpaHeHHIO okpyxkaromier | CobecenoBanue
Cpenpl, pecypcocOepexeHuto, ¢ dexTuBHO | CUTyallMOHHAs 3a7a4a
JeMCTBOBATh B UPE3BbIYANHBIX CUTYAIHIX PoneBas urpa

OK 9 Hcnonb3oBarh nHpopmanuonusie | TecTupoBaHue

TCXHOJIOTHH B HpO(bCCCHOHaHBHOfI JCATCIIbHOCTH.

CuryarnnoHHas 3a7a4a

PosieBast urpa

OK 10 TIlonb3oBatbhest — mpoecCHOHATBHOU
JOKyMEHTAaIHeH Ha rocyJ1lapCTBEHHOM u
WHOCTPAaHHOM SI3bIKE

TectupoBanue

CuryannoHHas 3agada

Ponesas urpa

[IK 1.3. KoHTponaupoBarh TEKYIIYIO IEATEIbHOCTh
COTPYIHHUKOB CIYXObI NMpUEMa U pa3MEIICHHs IS
noj/iep>KaHus TpeOyeMoTo YpOBHS KauecTBa

TectupoBanue
CoOecenoBanue
DK3aMeH

JlaGopatopHas pabota
Ponesas urpa

CutyanonHas 3aj1a4a
[IpakTuyeckas pabora

[IpakTnyeckas paborta

Buasl paboT Ha mpakTHKe

TectupoBanue

CI/ITyaI_II/IOHHaSI 3ajJada

22



OK 1 BeoiOupars cmocoObl pemeHUs 3amad
npodeccruoHaIbHO N JIESITEIIbHOCTH,
MPUMEHUTEIIBHO K Pa3JIMYHbIM KOHTEKCTaM

PoneBas urpa

OK 2 OcymectBisTh MNOUCK, aHAIU3 H
MHTEpOpeTanuio UHPOpMauu, HEOOXOIUMON s
BBITIOJTHEHHUS 3aaq podeccuoHaITbHOU
JEATEIbHOCTH

ColecenoBanue

CuryaunoHHas 3aj1aya

PoneBas urpa

OK 3 [InanupoBath U peayin30BbIBATH COOCTBEHHOE
npodeccHoHaTBbHOE ¥ IMYHOCTHOE Pa3BUTHE

CobecenoBanue

CuryannoHHas 3ajgaya

PosieBas urpa

OK 4

PaboTtatp B KOJJIEKTHBE M KOMaHAE, d(PPEKTHBHO
B3aMMO/ICHCTBOBATh C KOJUIETaMH, PYKOBOJCTBOM,
KIIMCHTaMHU.

CobecenoBanue

CuryannoHHas 3aj1ada

PoneBas urpa

OK 5 OcymecTBisiTh YCTHYIO M TNHCbMEHHYIO
KOMMYHHUKAIIMIO Ha TOCYAapCTBEHHOM SI3BIKE C
y4eTOM 0COOCHHOCTEH COIMAIBHOTO U KYJIbTYPHOTO
KOHTEKCTA.

TectupoBanue

CuryannoHHas 3agada

PoneBas urpa

OK 7 CopnelicTBOBaTh COXPAaHEHUIO OKPYKAIOIIEH
cpepl, pecypcocOepexeHuto, s pexTuBHO
JENCTBOBATH B UPE3BBIYANHBIX CUTYALUSAX

CobecenoBanue

CuryanmoHHas 3aga4da

PoneBas urpa

OK 9 Hcnones3zoBath nH(OpPMaLIOHHbIE
TEXHOJIOTUU B MPOPECCUOHATBHOMN 1eATEIbHOCTH.

TectupoBanue

CuryanmoHHas 3aga4da

PoneBas urpa

OK 10 Tlo;me3oBathcsi  mpodeccroHaTbHOM
JOKyMEHTAaI1el Ha rocyJ1lapCTBEHHOM u
MHOCTPAaHHOM SI3bIKE

TectupoBanue

CuTtyalmoHHas 3aj1a4da

PoneBas urpa

OK 11 [IlnanupoBarh MNpeANPUHUMATEIBCKYIO
NEeSTENHLHOCTH B Ipo(eccrnonanbHoi chepe

CuTtyalmoHHas 3aj1a4a
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