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1. OBIIIASI XAPAKTEPUCTUKA ITPOT'PAMMBI YUEBHOM JUCIIUILIVHBI

1.1. ObsacTh NPUMEHEHHUS MPOTPAMMBI.

Pabowas mporpamma y4eOHOW JUCHUIUIMHBI SIBISETCSA YaCThlO MPOTPaMMBbl  HOATOTOBKU
cnenuanucToB cpennero 38eHa B cootBeTcTBUU ¢ PI'OC no cnermansHoctu CI1O 43.02.14 ToctuHnuHOE
JIETI0.

1.2. Mecto yueOHoii nucuuminnbl B crpykrype IHIICC3:

JTUCIMIUINHA BXOJHUT B 001Ienpo(ecCHOHATBHBINA ITUKIL.

1.3. eau u 3a7aun y4yeOHOH TMCHUIIMHBI — TPeOOBaHUS K pe3yJbTAaTaM OCBOEHHS
y4eOHOil THCUUTIIMHBI:
B pe3yibTaTe 0CBOCHHS y4eOHOW JUCIUIUIMHBI 00yJarOIIUIACS TOJDKEH:

yMeThb:
- TUTAHUPOBATh U TIPOTHO3MPOBATH TIPOIAXKH.
- OCYIIECTBIISITH MOHUTOPUHT PHIHKA TOCTUHHUYHBIX YCIIYT;
- BBIIEJIATD 1[EJIEBOM CETMEHT KIMEHTCKOH 0a3bl;
- coOMpaTh U aHATM3UPOBATH HH(AOPMAIIHIO O TIOTPEOHOCTSX [IEIEBOTO PHIHKA;
- OpPUEHTHUPOBATHCSI B HOMEHKJIATYPE OCHOBHBIX M JIOTIOJIHUTEIBHBIX YCIYT OTEIIS;
- pa3padaTbIBaTh MEPOTIPUSTHSI IO TMTOBBIIICHUIO JIOSUTEHOCTH TOCTEH;
- BBISIBIIATE KOHKYPEHTOCITOCOOHOCTh TOCTHHUYHOTO MPOJYKTa M pa3padaThiBaTh MEPOTIPUSTHS 1O
ee MOBBIIICHUIO;
- MIPOBOJUTH OOyueHue, MepcoHanga CiaykObl OpOHMPOBAHMS W TMpoJaX IMpuemMaM 3(P(GEKTUBHBIX
MIPOJIaK.
- olleHUBaTh 3P (HEeKTUBHOCTH pabOTHI CIIYKObI OPOHUPOBAHUS U MPOJIAK;
- onpenensits 3pGHEeKTUBHOCTh MEPOTIPUSATHUI MO CTUMYJIUPOBAHUIO CObITA TOCTUHUYHOTO MPOIYKTA;
- paspabaTeiBaTh M TPEAOCTABIATH TPEIIOKECHUS 10 TOBBIMICHUIO S()PEKTUBHOCTH COBITA
TOCTUHUYHOTO MPOAYKTA.
- pacro3HaBaTh 3a1ady W/WiIM TpoOieMy B NMpodeCCHOHAIBPHOM W/HMIW COIMAIIBHOM KOHTEKCTE;
aHAJIM3UPOBATh 33/1a4y W/WIM MPOOJIEMYy U BBIACHATH €€ COCTaBHBIC YaCTH; OMPENEISTh 3Talbl PEIICHUS
3a/1auy; BBISBIATH UM 3(PQPEKTUBHO UCKATh MHQPOPMAIIUIO, HEOOXOJAUMYIO JUIsl pEIICHUs 3aladyl W/ Wiu
pOOJIEMBI;
- COCTaBUTb IJIaH JCHCTBUS; ONPEAETUTh HEOOXOAUMBIE PECYPCHI;
- BIIAJIETh aKTyaJbHBIMH METOJaMU PaOOThI B MPO(PECCHOHATILHOM U CMEKHBIX cepax; peain30Barh
COCTaBJICHHBIN IUIaH; OLICHUBATh PE3YJIbTAT U

MIOCJIEJICTBUS CBOUX JIEHCTBUHN (CAMOCTOSTEIHHO WM C IOMOIIbIO HACTABHUKA).

- OTpEeNATh 3a/la4i MOKCKa MH(POPMAILIMK; ONPeesITh HE0OX0AUMble UCTOYHUKN MH(OpMALINK;
IUTAHUPOBATh TMPOIIECC MOKMCKA; CTPYKTYPHUPOBATH IMOJydaeMyl HH(POpPMAIMIO; BBLAETATh Hauboiee
3HaYUMO€ B TepeyHe HHPOpMaIUU; OIEHUBATh MPAKTHYECKYI0 3HAYMMOCTh PE3yJbTaTOB IIOMCKA;
0pOpPMIIATH PE3yabTaThI TOUCKA

- OTpEENATh AaKTyalIbHOCTh HOPMATHBHO-TIPABOBOM JIOKYMEHTAallMd B MpodeccHoHaTbHOM
NeSITeNIbHOCTH; BBICTPAUBATh TPACKTOPUH MPOPECCUOHATBHOTO U TUYHOCTHOTO Pa3BUTHUS

- OpraHM30BBIBATH PabOTy KOJUIEKTHBA W KOMAaHJbI, B3aMMOJCHCTBOBATH C KOJIJIETaMu,
PYKOBOJICTBOM, KJIMEHTaMH

- M3JIarath CBOM MBICIIH Ha TOCYJapCTBEHHOM SI3bIKE; OPOPMIIATH JOKYMEHTHI.

- MPUMEHSTHh CpPeACTBa WH(GOPMAIIMOHHBIX TEXHOJOTUN I pelieHus] NMpoQecCHoHANbHBIX 3a1a4;
HCIOJIb30BaTh COBPEMEHHOE IPOrpaMMHOE o0ecTieyeHrne

- MOHUMATh OOMIMI CMBICT YETKO TMPOM3HECEHHBIX BBICKA3bIBAaHMI Ha M3BECTHBIE TEMBbI
(mpoeccroHanbHble ¥ OBITOBBIE), TOHUMATh TEKCTHI Ha 6a30BbIe PO eccCHOHATbHBIE TEMBbI; y1aCTBOBATh
B JIMaJiorax Ha 3HaAKOMbIe 00II1e U MPO(pECCUOHATIBHBIE TEMBI; CTPOUTH NMPOCTHIE BBICKAa3bIBAaHUS O ce0e U
0 cBOEH Mpo(hecCHOHATLHON eI TETbHOCTH; KPATKO 000CHOBBIBATh M OOBSICHUThH CBOM JICHCTBHS (TEKYIIHE
U IUIaHUpyeMble); MHCAaTh NPOCTble CBA3HbIE COOOLIEHHS Ha 3HAKOMbBIE WM HHTEPECYIOLIe
npodeccuoHaNbHbIE TEMBI.



- BBISBJIATH JOCTOMHCTBA M HEIOCTAaTKHM KOMMEpPYECKOW HAEH; MPE3CHTOBATh HJEH OTKPBITHS
COOCTBEHHOTO Jiefia B TNPO(ECCHOHAIBHONW JEsTeNbHOCTH; OQOPMIISTh OW3HEC-TUIaH; PaCCUUTHIBATH
pa3Mepsl BBIIUIAT 110 MPOLEHTHBIM CTaBKaM KPEIUTOBAHUS.
3HATh:
- PBIHOK TOCTUHUYHBIX YCIYT U COBPEMEHHBIC TCHACHIIUU PAa3BUTHS TOCTUHUYIHOTO PHIHKA;
- BUJIbl KAHAJIOB COBITA TOCTUHHUYHOTO TPOJIYKTA.
- CTIOCOOBI YIPABICHHSI JOXOJAMH TOCTHHULIBL;
- 0COOEHHOCTH CIIpOca U MPEAJIOKEHHS B TOCTHHUYHOM OU3HECe;
- 0COOEHHOCTH pabOTHI C PA3IMYHBIMH KaTETOPUSIMH TOCTEH;
- METO/Ibl YIPABJICHUS IPOAAXKAMH C YIETOM CErMEHTAIINN;
- CTOcOOBI TO3UIMOHUPOBAHUS TOCTUHHIIBI U BBIJICJICHHSI €€ KOHKYPEHTHBIX MPEHMYILECTB;
- 0COOEHHOCTH MPOJaK HOMEPHOTO (DOHJIAa M JOTIOIHUTEIBHBIX YCIIYT TOCTHHHULIBL;
- KaHaJIbl ¥ TEXHOJIOTHH PO TOCTUHIHYHOTO MPOJIYKTa;
- 1IeH000pa30BaHue, BUBI TAPU(PHBIX TUIAHOB U TAPH(PHYIO MOJIUTUKY TOCTHHHYHOTO TPEATIPHSITHS;
- MIPUHIUTIBI CO3JIAHHSI CUCTEMBI «JIOSUTBHOCTHY PA0OTHI C TOCTSAMU;
- METO/Ibl MAaKCHMH3AIIUH JI0XO0JI0B TOCTHHHMIIBI,
- Kkputepuu 3¢ (HEeKTUBHOCTH pabOThI IepCOHaIa TOCTUHUIIBI [0 MPOJIaXkKaMm;
- BHJIBl OTYETHOCTH TI0 TPOIAKaAM;
- HOPMAaTUBHbIE JOKYMEHTBI, perilaMeHTUpyIoIHue paboTy CiayxkObl OpOHMpPOBaHMS U 1
JOKYMEHTOO0O0POT CIykObl OPOHUPOBAHUS U MPOJIAK;
- repeyeHb PecypcoB HEOOXOAUMBIX JJIsl pabOThI CIyXObl OPOHHPOBAHUS U TPOAAXK, TPEOOBAHUS K
ux (opMUpPOBAHUIO;
- METOIMKY TIPOBEICHUS TPSHUHTOB JUTS TIEPCOHATIA 3aHATOTO MPOIaYKaMy TOCTUHIUYHOTO TTPOIYKTA.
- KPUTEPUU U METOJbI OIIeHKU 3(H(PEKTUBHOCTH PabOThI COTPYIHUKOB U CIYKObI OpOHUPOBAHUS U
MPOJIaK;
- BH/JIbI OTYETHOCTH IO MPOJIAKaM.
- aKTyaJlbHBIM Tpo¢decCHOHATbHBIA U COIMAIbHBIM KOHTEKCT, B KOTOPOM MPUXOAUTCS paboTaTh U
KUTh; OCHOBHBIE MCTOYHHUKM HHQPOpPMAIMM M pPEcypchl Hjs pelleHus 3amady U mnpobiemM B
po¢heCcCHOHATBPHOM H/WIIA COIMATbHOM KOHTEKCTE.
- QJIITOPUTMBI BBITIOJHEHHS paboT B MPO(HEeCCHOHATFHOM U CMEXHBIX 00J1aCTsIX;
- MeTO/1bI paboThl B MPO(ECCHOHATBLHON U CMEXKHBIX chepax; CTPYKTYpy IJIaHa JUId pelIeHus 3a1a4;
MOPSIIOK OLIEHKH PE3yIbTaTOB pelIeHUs 3a1a4 MpodeccnoHaIbHOM 1eATEIbHOCTH.
- HOMEHKJIAaTypa HH(DOPMAIIMOHHBIX HCTOYHUKOB, MPHUMEHSIEMbIX B  MpOo(ecCHOHATBHOM
JeSITEeNIbHOCTH; TPUEMbl CTPYKTYpHUpOBaHUA HHpopMmaimu; dopMar odopMiIeHHs Pe3ylIbTaTOB MOUCKA
nHpopMaIuu.
- COJIep’)KaHHE AaKTyallbHOW HOPMATUBHO-TIPABOBOIM JIOKyMEHTAIlMU; COBPEMEHHAs Hay4yHas U
npodeccuoHallbHass TEPMHUHOJIOTHS; BO3MOXKHBIE TPACKTOPUU MPO(ECCHOHANBHOTO Ppa3BUTUA U
camo00pazoBaHus
- TICUXOJIOTUS KOJIJIEKTUBA; TICUXOJIOTHSI IMYHOCTH; OCHOBBI IIPOEKTHON NESATEIbHOCTH
- 0COOCHHOCTH COLMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA; MpaBuiia 0POPMIICHHUS JOKYMEHTOB.
- COBPEMEHHBIE CpeACTBAa M YCTpoWcTBa HH(OpMATHU3ALMM;, TOPSAOK HX MNPUMEHEHUS W
IIporpaMMHoOe obecrieueHue B mpohecCuoHaIbHOM IETETbHOCTH.
- MpaBUJIa IOCTPOEHUS MPOCTHIX U CIIOKHBIX MPENI0KEHUH Ha PO eCCUOHANBHBIE TEMBI; OCHOBHBIE
oOieynorpedbuTenpHbie TIarojisl (ObIToBas U mMpodeccHOHANbHAS JIEKCUKA); JEKCHUECKUH MUHUMYM,
OTHOCSIIIUICA K OINUCAaHMUIO TPEIMETOB, CPEACTB M IPOLECCOB MNPO(PECCHOHAIBHONW NesITEeIbHOCTH;
0COOCHHOCTH MPOU3HOIIEHUS; TIPAaBUIIa YTEHUSI TEKCTOB MPO(ecCHOHAIBHOM HAIIPaBICHHOCTH
- OCHOBBI TPEINPUHUMATENBCKON JEeSITeNTbHOCTH; OCHOBBI (DPMHAHCOBOI TPAMOTHOCTH; MpaBuia
pa3paboTku OU3HEC-TNIAHOB; MOPSAA0K BBICTPAUBAHU NPE3EHTALMH; KPEAUTHbIE OAHKOBCKUE MPOTYKTHI.
1.4. KosiuuecTBO 4acoB Ha OCBOEeHHE padoyeii MPorpaMMbl AMCHUTIIMHBI:
O06BEM 00pa3oBaTeNbHON MPOrpaMMbl yueOHOH AUCHUIIIUHBL 159 yacoB, B TOM umcie: 00g3aTenbHas
aynuTopHasi yueOHast Harpys3ka 145 yacoB, U3 HUX MpPaKTUUYECKUE 28 4acoB; MPOMEKYTOUHAsI aTTeCTaIlUs
6 4acoB; KOHCYJIbTALIMH 8 YaCOB.



1.5. Pe3syabTaT ocBOCHHMS y4eOHOM AN CHMIIIMHBI

PesynbraTroM oOCBOeHHs SBIsieTcs OBiajgeHHe oOydarommmucs mnpodeccrnonansusiMu (I1IK) u
obmumu (OK) komnerenmmsivu: 11K 4.1 - 4.3 w OK 01 - 05, OK 09 — 11.

Kon HauMmenoBanune xoMIIeTeHIIUNA
OK 01 Br16upats criocoOsl pemeHus 3a1a4 mpodeccnoHaIbHON eI TeNbHOCTH, IPUMEHHTEIBHO K
pa3IMYHbIM KOHTEKCTaM
OK 02 OcymiecTBiATh MOUCK, AaHAIU3 M MHTEpHpeTanuio HHGOpMaluu, HEOOXOIUMOM Uit
BBIINIOJIHEHUS 3371a4 TPO(ECCUOHATILHOM ESITEIbHOCTH
OK 03 [TmanupoBaTh ¥ peasr30BbIBATh COOCTBEHHOE MPO(GECCHOHATFHOE M IMYHOCTHOE PA3BUTHE.
OK 04 PaGortatp B KOJUIeKTMBE W KOMaHAE, 3()(EKTUBHO B3aWMOJCHCTBOBATH C KOJUIETAMHU,
PYKOBOJICTBOM, KJINEHTaMH.
OK 05 OcymiecTBiATh YCTHYIO U NMHCbMEHHYI0 KOMMYHMKAI[MIO HA TOCYIAapCTBEHHOM SI3BIKE C
Y4€TOM 0COOEHHOCTEN COIMAILHOTO U KYJIbTYPHOTO KOHTEKCTA.
OK 09 Wcnonb3oBath nH(OPMaLMOHHBIE TEXHOJOTUH B IPO(ECCHOHATIBHON AESITETbHOCTH
OK 10 [Tonb3oBatbest MpogecCUOHATBHON TOKYMEHTAlMEN Ha roCy/JapCTBEHHOM M MHOCTPAHHOM
SI3BIKE.
OK 11 Hcnones3oBarts 3HAHUS 1o ¢buHaHCOBOM IPaMOTHOCTH, IJIAHUPOBATh
MPEANPUHIMATENBCKYIO ACSITEIIBHOCTh B IPO(ecCuoHambHOM cdepe
[IK 4.1. [InanupoBaTh NOTPEOHOCTH CITY>KOBI OPOHHUPOBAHUSA U MPOJIAXK B MaTepUAIBbHBIX pecypcax
U TIepcoHalIe
[IK 4.2. OpranuzoBbIBaTh JIE€ATENBHOCTh COTPYAHHMKOB CIYKObl OpOHUPOBAHHS U MPOJAX B
COOTBETCTBUU C TEKYIIMMH I[IJIJAHAMH U CTaHIaPTaAMH FOCTUHUIIBI
1K 4.3. KoHTponupoBaTh TEKYIIYIO ACITEIHHOCTh COTPYAHUKOB CITYKOBI OPOHUPOBAHUS U ITPOAAK
JUIs O JAepKaHus TpeOyeMoro ypoBHsI KauecTBa 00CIIyKUBaHHsI rocTei
2. CTpyKTypa M conepkaHue Y4eOHOH TUCIUIINHBI
2.1 O0beM yueOHOM TMCUMILIMHBI M BUAbI Y4eOHO# padoThI
Buabl yueOHo# padboThl O0bem yacoB
O06BEM 00pa3zoBaTeIbHOM MPOrPaMMBbI yUeOHOM 159
JUCLUILIMHBI
B TOM YHCJIE:
TEOPEeTUYECKOe 00yUeHne 117
J1a00paTOpHBIC PAOOTHI -
MIPAKTUYECKHUE 3aHITH 28

KypcoBas paboTa (IIpoeKT) -

KOHTpOJIbHAs paboTa -

CaMocTosTenbHAs pa60Ta -

KOHCYJIbTAIIUU 8

IIpomexxyrouHas arrectanus B opMe dK3aMeH 6




2.2. TemaTnuyeckuii IUVIaH U co/iep:KkaHMe Y4eOHOU TUCHUIINHBI

HpOI/I3BO,Z[CTBeHHa${ KOHICIINA, TOBAPHAA KOHICIIIWA, COBITOBAS KOHICIIIIHA, HOTpe6I/ITeJ'IBCKa$I

HaunmeHoBanue Coaepixkanue yueOHOro Matepuasa 1 GopMbl OPraHU3aLMUM JeSITeIbHOCTH 00yYal0IMXCS O0bem | OcBanBaemble
pa3iesioB U TeM YacoB | 3J1eMEHTbI
KOMIIeTeHI M
1 2 3 4
| cemecTp

Paszpnen 1. BBegeHne B MAPKETHHI TOCTHHHYHBIX YCJIYT. 18 u.

Tema 1.1. CojaepikaHue yueOHOr0 MaTepuajia
[Ipenmer mucuumnuuel. CymHocTh MapketuHra. OcHoBHble onpenenenus. Llean u 3amaum 4
MapKeTHHIa. MeTo1010THsl MapKEeTUHIa: MPUHIUIBI, (YHKIIMH, CPEJICTBA MApPKETHHT .

Tema 1.2. Copep:xanue y4eOHOro marepuasa
MapkeTuHroBas 1€ATeIbHOCTh B TOCTUHUYHOM NPEANPUATUH: 1IeNd, 3a1a4i. OYHKINOHUPOBAHUE 6
CIy’kObl MapKeTHHra B TOCTHHHULE: L€, YHKIHUU, CTPYKTypa MojpasjeneHus. B3zanuMocBs3b
CIIy>kObl MAPKETUHTA C PYKOBOJICTBOM U APYTUMH CTPYKTYPHBIMH MOAPA3JICICHUSIMH.

Tema 1.3. Conep:xaHue yueOHOro Marepuaja
OOBEeKTBl MapKETUHIOBOM JESATEIBHOCTH: MOTPEOHOCTh, HYXJa, CIPOC, TOBAp, PHIHOK.
[ToTrpebHOCTH, yHnoOBieTBOpsieMble B chepe TOCTUHWYHOTO Om3Heca. Buapl cmpoca, mX KpaTkas 6
XapaKTepUCTUKA. MapKeTHHIOBblE MEPOTIPUATHS, IPOBOAUMBIE TOCTUHUYHBIM IPEANPUATAEM, IIPH
pa3IUYHBIX COCTOSIHUAX CIpOCa.

Tema 1.4. Conep:xaHue y4eOHOro MmaTepuaja
OOBeKTBl MapKETUHIOBOM JEATEIbHOCTH: MOTPEOHOCTh, HYXKJa, CIPOC, TOBAp, PbIHOK.
ITotpeOHOCTH, ynoBIETBOpsieMble B cdepe I'OCTUHMYHOIO Ou3Heca. Buapl cnpoca, MX KpaTkas 2
XapaKTepUCTUKA. MapKeTHHIOBble MEPOTIPHUSATHUS, IPOBOAUMbIE TOCTUHUYHBIM IPEANIPUATUEM, ITPU
Pa3IMYHBIX COCTOSIHUAX CIpOCa.
TemMaTHKa NPAKTHYECKUX 3aHATHIH 4 u.
IIpakTnueckass pa6ora Nel «l3yuenue u aHanus chopoca NOTpeOUTENe Ha YCIYTH 2
rOCTEIPUHMCTBAY.
IIpakTuueckas padora Ne2 «/3ydyeHue 3aBHCHUMOCTH 0ObeMa MPOAAXX TOCTUHUYHBIX YCIYT OT 2
pa3nuyHbIX (PAKTOPOB BHEIIHEN M BHYTPEHHEH cpebl»;

Pa3nes 2. PoIHOK rOCTHHHYHBIX YCJIYT. 18 u.

Tema 2.1. Coaepikanue yueOHOro MaTepuajia
PblHOUHBIE KOHLENIMM MAapKETUHra M UX [PUMEHEHHE MPEANPHUATHEM TOCTENPUUMCTBA. 6




(pplHOYHAs1)  KOHLIENLMSA, HWHTETPUPOBAHHBIA  MApKETHHI,  CTPAaTETMYECKUMM  MapKETHHT,
00I11eCTBEHHBIH (COLMATBbHO-3THYHBINA) MAPKETHHT .

Tema 2.2. Conepxxanue yueOHOro Marepuasa
PeIHOK: TIOHATHE, BUABI, TPU3HAKH, Kiaccupukanus. OleHKka KOHBIOHKTYpPBI phIHKA. OCHOBHBIC 4
PBIHOUHBIC TMOKa3aTeNH: EMKOCTb, NOJS pbIHKA. OCOOCHHOCTH. M TIEPCIIEKTUB PA3BUTHS PHIHKA
TOCTUHUYHBIX YCITYT.
PeiiTunrosas padora Nel 1y,
Tema 2.3. Conepxxanue yueOHOro Marepuaja
CermeHTanmsi phIHKA TOCTHHHYHBIX YCIyr, TOHATHE W 3HaueHWe. [Ipu3HakW W KpUTepuu
cerMeHTanuu. PepiHOYHAs Huma. BBIOOp IENEBBIX CETMEHTOB JUISl MPEANPHUATHS TOCTHHHYHOTO 6
XO034ICTBA.
Tema 2.4. Copep:xaHue y4e0OHOro MmaTepuaJja
Crparerun oxBara 1L€J€BOr0 pbIHKA: HeaupdepeHunpoBaHHbIN, AU(PepeHIupPOBaHHBIM, 2
KOHIICHTPUPOBAHHBI MapKECTHHT.
TemaTuka NPpaAaKTHYECKUX 3aAHATHH 7 4.
IIpakTHyeckasi padora Ned «OmnpeneneHue IEICBOTO CErMEHTa MOTPEOUTENCH TOCTHHUYHBIX 5
yCITyT».
IIpakTuyeckas padora Ne4 «PpIHOUHBIE KOHUEMIIMM MAapKETHHra W HMX MNPUMEHECHHE 5
MIpEeANPHUATHEM FOCTEIPUIMCTBAY. PellleHne CUTyallMoHHbIX 3a]a4, KeCoB.
IIpakTuyeckas padora NeS «IIpoBectu cerMeHTaIMIO PHIHOK TOCTUHUYHBIX YCIYT 110 TPU3HAKAM 3
Pa3nen 3. CocraBisiioniue KOMILIEKCAa MAPKETHHTA. 27 u.
Tema 3.1. Conep:xaHue y4eOHOro Marepuaja
[TonsiTHs KOMILJIEKCA MapKeTHUHTa, ero 0a30Bble JJIEMEHTHI: TOBap, lI€HA, KaHabl CObITa, 4
npoaswkenue (4P, 5P, 7P).
Tema 3.2. Copepxanue yueOHOro Marepuasa
l'ocTuHUYHBIN NPOIYKT: XapaKTepHble 0COOCHHOCTH. JKU3HEHHBIN UK TOCTUHUYHOTO MPOIYKTA.
®opmMupoBaHHE KOMILIEKCHOTO TOCTHUHUYHOTO TMPOAYKTa, TOBApHBIA aCCOPTUMEHT, TOBapHas 6
HOMEHKIaTypa. J[OMOMHUTENbHbIE YCIYyTM U HUX BIUsSHUE Ha (HOPMHUpPOBAHHE MOTPEOUTETHCKOM
[[EHHOCTH TOCTUHUYHOTO MPOJYKTA.
Tema 3.3. Coaepikanue y4eOHOro MaTepuajia
Ilena B KOMIUIEKCE MapKETHMHTa TOCTHHUYHOTO TMPEANPHUSATHS: TMOHSITHE W CYIIHOCTH IICHBIL.
3aBUCHUMOCTh I€HBI OT cmpoca. OcCHOBHbIE BHIBI I1I€HOBOW cTpaterud. (OCOOEHHOCTH 6

LIeHOO6pa3OBaHI/I$I B TOCTMHHYHOM OH3HEce: BUbI TapI/I(I)HLIX IIJIaHOB H TapH(I)HOﬁ IIOJIMTHUKA
TOCTUHUYHOT'O MPCAIPUATU. BBI60p METOJ0B L[eHOO6pa3OBaHI/I$I.




Tema 3.4.

Conepxanue yueOHOro Marepuasa

Opranuzanus ToBapoaBwxeHus. Kanansl pacnpenenenus (cObiTa) TOCTHHUYHBIX yciyr. OyHKINU

KaHaoB cObITa. Kitaccudukanus kaHaaoB TOBApOIBMKCHHUS B 3aBUCHMOCTH OT COCTABIISIONINX UX 6
ypoBHEW. THIIBI TOCPETHUKOB.
Tema 3.5. Conepxxanue yueOHOro Marepuasa
[IponBwkeHne Kak COCTaBIAIONICE KOMIUIEKCAa MapKeTHHra. Meroapl (GopMupoBaHus crpoca U 5
CTUMYNIHpoBaHus cobiTa B kKoMiiekce Mmapkerunra (POCCTUC): noHsTHE, €ro COCTaBHbIE YaCTH U
CpEJICTBA.
TemMaTHKa NPAKTHYECKUX 3aHATHH 4 u.
1. IpakTnuyeckas padora Ne6 «OmpeneneHue PbIHOYHOIO KU3HEHHOTO ILUKJIA TOCTUHHUYHOTO 5
MIPOJIyKTa U CIIOCOOOB €ro MPOUICHUS.
2. TlpakTtuueckasi padora Ne7 «Pa3paboTka MpaKTHYECKUX PEKOMEHIAIMH 10 (OPMHUPOBAHUIO 5
cIpoca ¥ CTUMYJIMPOBAHUIO CObITa TOCTUHUYHOTO MPOAYKTA JJISl PA3JIMYHBIX 1IEJIEBbIX CETMEHTOB.
PeliTunroBasi pa6ora Ne2 1
Bcero 3a nepBblii ceMecTp TeopeTHYECKHX YACOB: 65
Bcero 3a nepBblii ceMecTp NPaKTHYECKUX YACOB: 15
Bcero 3a nepBblii cemecTp: 80
Il cemecTp
Pasznea 4. Komniiekec MAapKeTHHIOBbIX KOMMYHHMKAIUI B TOCTUHMIIE 20 u,
Tema 4.1. Coaep:xaHue y4eOHOro MaTepuaja
Lenu u cpecTBa MapKETUHIOBBIX KOMMYHHUKAIIMH: peKiaMa, CTUMYJIUPOBAaHUE COBITA, ITpOIaran/ia.
OcobenHoctu  (OPMUPOBAHUS KOMMYHHKAIIMOHHOW TMOJIUTUKA TOCTHHUYHBIX MPEIIPUITHA. 4
XapakTepucTUKa OCHOBHBIX COBPEMEHHBIX CPEACTB MPOJABMKEHHUS: BBICTABOYHAS JIESTEIBHOCTD,
pekiama B CMU, snektponnsie TexHosoruu (MHTepHET, MyabTHUMeauiiHbie cpeictBa, E-mail
MapKETHHT).
Tema 4.2. Coaepikanue y4eOHOro MaTepuajia
PeknaMa TOCTUHWUYHBIX MPEANPUSATHH, €€ polib U 3HaueHue, QPyHKIUU, BUIbl. O3HAKOMIICHHE C 4
KPUTEPHUSIMH BbIOOpA CPEACTB PeKJIaMbl IMPEANPHUATUAMU TOCTUHUYHOTO X03siicTBa. Opranuzamus
pEeKIIaMHOM KaMITaHUHM TOCTUHUYHOTO NMpeanpusiTus. Bei6op BUIOB M HOCUTENEH pEeKIaMBbl.
Tema 4.3. Coaepikanue yueOHOro MaTepuajia




D¢ hexTUBHOCTH peKJIaMbl pa3IUYHBIX BHIOB. DakTOpHI, BAUSIONKE Ha 3()(HEKTUBHOCTD PEKIIAMBI.
Pexnamusiii Oropker. M3yueHne MeTo10B OLIEHKH A3PPEKTUBHOCTH PEKIIaMBl.

Tema 4.4. Conepxxanue yueOHOro Marepuasa
CtumynupoBaHue cObITa TOCTHHHYHOTO TPOJYKTA; BHIBI, Ha3HaueHne. OneHka 3QPeKTUBHOCTH 4
CpeacTB cTuMyaupoBaHus. OpraHuzanus CTUMYJIUPOBaHMS NpoJa)k HOMEpHOro ¢onaa u
JIOTIOJTHUTEbHBIX YCIYT TOCTUHUIIBL.
Tema 4.5. Conepxxanue yueOHOro Marepuaja
5PR - «llabnuk puiedH3»: TNOHATUE, Ha3HaueHue, BuUAbl Meponpustuil. UntepHer- 4
WHCTPYMEHTApUi KaK METOJ| POJaX B TOCTUHUYHOM Ou3Hece. OUPMEHHBIN CTUIIb TOCTUHUYHOTO
MPENNPUATHS: TIOHATUE, COCTABJISIFOIINE AJIEMEHTHI, TyTH (JOPMHUPOBAHMUSL.
TemaTnka NPAKTHYECKUX 3AHATHI 7 4.
1. IIpakruyeckass padora Ne§ — «Pa3paboTka peksiamMHOrO OOpalleHHs: CJIOTaHa, JIOTOTHUIIA, 5
OCHOBHOTO TE€KCTa, TOBAPHOTO 3HAKa, TOPTOBOM MapKU».
2. lIpakTnyeckass padora Ne9 — «OnmageHue METOAMKONH pPa3pabOTKH  pEKIaMHOM 5
KOMITAaHUU TOCTUHUYHOTO MPEATPUSTUS.
3. IIpakTuyeckasi pa6ora Nel( — «DopMupoBaHHe PEKIAMHBIX MaTEpHAIOB (OPOIIIIOp, KaTaJIOTOB, 3
OYKJIETOB | T.JL.».
Pa3znen 5. Meromos10ru4eckue 0CHOBbI MAPKETHHIOBbIX HCCJIEI0OBAHMIA. 20 4.
Tema 5.1. Conep:xaHue y4eOHOro MmaTepuasa
CymHoCTb, coaep)KaHHe M OCHOBHBIE HaIlpaBJICHHsS MapKeTHHIOBBIX uccienoBaHuil. [IpaxTtuka 4
MapKETHUHTOBBIX HCCIEAOBAHUN B JEATEIBHOCTH MpeAnpusaTHii cdepsl rocrenpuumctsa. Llenu u
3aJ1auM, 0OBEKThI HCCIEIOBaHUS.
Tema 5.2. Conepxanue y4eOHOro Marepuasia
OcHOBHBIE PUHITUIIBI OPraHU3AINH MAPKETHHIOBOTO UCCIIEIOBAHUS (dTAlbl HCCIeA0BaHus). Buib 4
nHpopmanuu. Uctounuku coopa nadopmaiuu.
PeiiTunrosas padora Nel 1
Tema 5.3. Coaepikanue yueOHOro MaTepuajia
IloneBsle M kaOuHeTHBbIE HcchenoBaHMs. Ompoc Kak OCHOBHOM MeToj cOopa HH(OpMAIUH.
Crnenuduka npoBeieHUS ONPOCOB U HHTEPBBIO B cdepe rocrenpuumctsa. Knaccupukarus onpocon 2
10 1EJH, TUITY ONPAITUBAEMBIX, YACTOTE MPOBEACHUS
Tema 5.4. Coaepikanue yueOHOro MaTepuajia
Mertoap! mpoBeeHus onpoca. Berdopka: nmoHstre, MeTo 16l U MpoosieMbl (POPMHUPOBAHUS. 2
Tema S.5. Coaepikanue yueOHOro MaTepuajia 2




AnkerHas popma cbopa MapKeTUHTOBOM WH(OPMAITUH: TIOHITHE H COCTABHBIC YACTH AHKETHI. DTaIlbI
IMPpOBCACHUA AHKCTUPOBAHUA. HOpSII[OK COCTAaBJICHUA  AHKCT. BI/II[BI BOIIPOCOB  AHKCTHI IIO
COJIEPXKAHUIO, CYTH MPOOJIEMBI, IO POopMe COACPKAHUS U TTPEACTABICHHUS.

Tema 5.6.

Conepxxanue yueOHOro Marepuaja

HccnemoBanue mnoTpeOUTENCH YCIYyr TOCTCIPUUMCTBA W HX MOTPEOUTEIHCKOTO TIOBEICHUSI.

HeoOxomuMocTs m3ydeHus moTpedutensckoro mnoBeneHus. Crnennpuka OpraHM30BaHHBIX 4
MOKYTIATeJIe HAa PhIHKE YCIIYT.
TemMaTHKa NPaAKTHYECKUX 3aHATHH 4y,
1. IlpakTuyeckas padora Nell — «l3yuenue u ocBOEHHE METOI0B TIOKMCKA U aHAJIW3a aKTYaJIbHOU
nHbopmanmu B cetu IHTEpHETY. 2
2. llpakTuyeckasi padora Nel2 — «OTpaboTKa HABHIKOB COCTABIICHUS aHKET. 2
Paznesa 6. KoHKypeHTOCTIOCOOHOCTH TOCTHHUYHOTO NPeANPUATHS 10 u.
Tema 6.1. Copep:xaHue y4e0OHOro MmaTepuaJja
OcHOBHbBIE IOHSTHS: KOHKYPEHIIMSI, KOHKYPEHTHas cpeia, KOHKYPEHTOCIOCOOHOCTh TOCTUHUYHOTO
NPEeANpUsITHs. W TOCTUHUYHOTO Tmpoaykra. KitoueBble (hakTOpbl KOHKYPEHTOCIOCOOHOCTH 4
TOCTUHUYHOTO MPOAYKTAa M TOCTHHUYHOM yciayrd. Buibl KOHKYpEHIIMM HAa PBIHKE TOCTUHUYHBIX
YCIIYT.
Tema 6.2. Copep:xaHue y4e0HOIro0 MmaTepuaJja
KoHkypeHTHBIE cTpaTernd rOCTMHUYHOTO mpeAnpusitus. Kputepun olleHKHM M METOJbl aHalu3a 6
KOHKYPEHTOCIOCOOHOCTH MPEANPUATUS TOCTUHUYHOTO X0341iCTBA. 3apy0eKHbIE METOIUKU OI[CHKU
KOHKYPEHTHBIX IPEUMYILECTB.
TemaTuka NPaAKTHYECKUX 3aAHATHH 24,
IIpakTuyeckasi padora Nel3 — «IIpoBeneHne OIEHKH KOHKYPEHTOCHOCOOHOCTH TOCTHHHUYHOTO 5
MPEeAnpUATHS U pa3paboTka MEPOTIPUITUN TIO €€ TOBBIIIICHUIOY.
Peiitunrosasi paGora Ne2 1
Bcero 3a BTopoii ceMecTp TeOpeTHYECKHX YaCOB: 52
Bcero 3a BTOpoii ceMecTp NPAKTHYECKHX YACOB: 13
Bcero 3a BTOpOIi cemecTp: 65
Hroro 3al, Il cemecTpbl TeopeTHYECKHX YACOB! 117
Hroro 3a |, |1 cemecTpbl NPAKTHYECKHX YACOB: 28
KoncyabTanuu 8
IK3aMeH 6
HToro 06beM 00pa3oBaTe/bHON NPOrPaMMBbI: 159




3. YCJIOBUS PEAJIM3AIIAU TPOTPAMMBI YYEBHOM TUCIHUATLIINHBI

3.1. nsa peanuzauuu MOporpaMMmbl yueOHON JUCHMIUIMHBL (OCHOBBI MApPKeTHHIa
FOCTHHHYHBIX YCJIYT JOJKHBI OBITH ITPETyCMOTPEHBI CIEAYIONIUE CIICIUATBEHBIC TIOMEIICHUS:
Kabuner «MapKeTHHT TOCTHHUYHBIX YCIIYT» OCHAIIEHHBIH 000pYyJ0BaHUEM:

- yueOHbIE MECTa 110 KOJIMYECTBY 00yUaroLIuXcs,
- pabodee MeCTO IperoiaBaTels,

- UHTEPaKTUBHAs 10cKa (yueOHasi JoCKa),

- TEXHUYECKHE CPEACTBAMU O0yICHUS:

- HCPCOHAJIBHBIC KOMIIBIOTCPHI,

- MyJIbTUMEIMHHOE 000PYyAOBaHUE.

3.2. UudopmanuonHoe odecrneyeHne peaau3auuu NporpaMmmbl

Jia peanuszanuu nporpamMmbl  OMOIMOTEUHBIH (OHA 0O0pa3oBaTEIbHONW OpraHU3aLUU
JIOJKEH UMETh TeYaTHbIE H/MITH 3JICKTPOHHbBIE 00pa3oBaTeNbHbIE M HHPOPMAIIMOHHBIE PECYPCHI,
PEKOMEHAYEMBIX JUIsl HCTIOJIB30BaHUS B 00pa30BaTEIbHOM IpoLecce (B CIydae HaIuuus)

3.2.1. [leyaTHble U3TAHUS

1. Coxonosa C.B. OcHOBBI MapKeTHHIa TOCTUHUYHBIX YCIYT: yuel. 1 cryaentos. CI1O.
C.B.CoxkonoBa — M.: U3narensckuil neHTp «Akagemus», 2018 — 162c.

2. BapeimeB  A.®. Mapkerunr, Cepus: Cpeanee mnpodeccHoHaIbHOe 00pa3oBaHMeE,
Axkanemusi: 2012 r. -: 224 cTp.

3. «OcHOBBI MapkeTWHTa» Y4eOHUWK mius yuwuin u kouremkeit J[.B.Tropun, Jluncun
N.B., e M.H. u 1p. «OCHOBBI MapKeTHHTa» YUEeOHUK I YUWIHI B KoJuiemken. [lox
pen. U.B.JIuncuua u M.H. Ipimmnnia — M.: T'DOTAP-Menua, 2014. — 208c.

4. Peb6posa H.II., OcHoBbl MapkeTuHTa. YueOHUK U npaktukym s CI1O, FOpaiit, 2016,
-277 c.

5. Mapketunr B chepe ycayr: YueOHoe mocobme, CkppinaukoBa W.A.M3matenbcTBO
MI'Y, 2012 1. - 208 c.

6. Mapkerunrossie ucciefopanus. Yueonuk s CIIO, 2016 r.Tropun [.B., IOpaiir,
2016, - 342 c.

6. Peopona, H. I1. OcHoBbl MmapkeTunra: yueOHuk u npaktukym mis CITO / H. I1. Pe6posa.
— M.: U3pgarensctBo Opaiit, 2017. — 277 ¢. — (IIpodeccuonanbHoe oOpazoBanue). — ISBN
978-5-534-03462-2. https://www.biblio-online.ru/viewer/782CA950-0240-4EAQ-97C5-
BESE55B0642F#page/1

7. Kapnosa, C. B. OcHoBbl Mapketunra : yuebnuk st CIIO / C. B. Kapnosa ; nmoz o6mr.
pen. C. B. Kaprooit. — M.: UznatensctBo FOpaiit, 2017. — 408 c. — (IIpodeccrnonansrnoe
obpaszoBanue). — ISBN 978-5-534-04297-9. https://www.biblio-online.ru/viewer/C7TEB260A-
4BC3-4090-844C-03B7AC3113D7#page/1

8. OcHoBbl Mapketunra. [Ipaktukym : yue6Hoe nmocooue mist CITO / C. B. Kapnosa [u 1p. |
; mon oo6m. pex. C. B. Kapmosoii. — M.: UszpmarensctBo IOpaiit, 2016. — 325 c. —
(IIpodeccuonanbroe obOpazoanme). — ISBN  978-5-9916-4971-1. https://www.biblio-
online.ru/viewer/1D8C1758-4837-4253-B4AF-2A472622392 A#tpage/1l

9. Ky3bmuHa, E. E. Mapketunr: yue6uuk u npaktukym st CI1O / E. E. Ky3pmuna. — M.
: I3parensctBo FOpaiit, 2017. — 383 c. — (IIpodeccrnonansHoe obpazoBanue). — ISBN 978-5-
534-01582-9. https://www.biblio-online.ru/viewer/8A23049A-F2D5-41EF-A002-

54F10F4A564B#page/1
10. Muxanesa, E. I1. Mapketunr: yuebnoe nocodue mis CIIO / E. I1. MuxaneBa. — 2-¢
u3a., nepepad. u gon. — M.: M3parensctBo FOpaiit, 2017. — 213 ¢. — (ITpodeccnonansroe

obpazoBanue). — ISBN 978-5-534-02475-3. https://www.biblio-online.ru/viewer/2CDBBAG9-
9128-4A68-9154-551C3D290B59%#page/1


https://www.google.com/url?q=http://www.prodalit.ru/cat/?Author%3D%2522%25d0%2591%25d0%25b0%25d1%2580%25d1%258b%25d1%2588%25d0%25b5%25d0%25b2%2B%25d0%2590.%25d0%25a4.%26Mode%3Dfind&sa=D&ust=1522935964158000
https://www.google.com/url?q=http://www.prodalit.ru/cat/?BSer%3D%2522%25d0%25a1%25d1%2580%25d0%25b5%25d0%25b4%25d0%25bd%25d0%25b5%25d0%25b5%2B%25d0%25bf%25d1%2580%25d0%25be%25d1%2584%25d0%25b5%25d1%2581%25d1%2581%25d0%25b8%25d0%25be%25d0%25bd%25d0%25b0%25d0%25bb%25d1%258c%25d0%25bd%25d0%25be%25d0%25b5%2B%25d0%25be%25d0%25b1%25d1%2580%25d0%25b0%25d0%25b7%25d0%25be%25d0%25b2%25d0%25b0%25d0%25bd%25d0%25b8%25d0%25b5%26Mode%3Dfind&sa=D&ust=1522935964159000
https://www.google.com/url?q=http://www.knigafund.ru/authors/28047&sa=D&ust=1522935964159000
https://www.google.com/url?q=http://my-book-shop.ru/sec/10646/id/2021722.htm&sa=D&ust=1522935964159000

3.2.2. DeKTpOHHBbIE U31aHUs (3JIEKTPOHHBIE pecypchl)

1. TloBenenue morpebuteneit: Yuebnuuk / [Tox obur. pex. O.H. PomanenkoBoit. — M.:
Byzosckuii yueonux: UHOPA-M, 2015. — 320 c. + Jlon. maTepuaiibl [DIEKTPOHHBIA pecypc;
Pexum nocryna http://znanium.com]

2. Dumukionenus mapkerunra: http://marketing.spb.ru/

3. Caiit runbauu Mapkerosioros: http://www.marketologi.ru/

4. Caiit Poccwuiickoii acconmaruu mapkerunra: http://www.ram.ru/

5. On-line sxypHan mo Mmapketunry 4p.ru: http://4p.ru/

6. http://www.aup.ru/library/ - AJIMUHUCTPATHBHO-yIIPABICHUECKHI nopTan
«MeHemKMEHT U MapKeTHHT B Ouznece». 13.01.2012 r.

7. AIMHHUCTpaTHBHO-YIpaBlieHUeckuid moprai: http://www.aup.ru

8. http://www.marketingandresearch.ru/-xypHaan

9. http://www.frio.ru ®enepanus Pectoparopos u Otenbepos Poccun.

10. http://shiblio.com/biblio/archive/ambler_prakt/03.aspx

11. http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-uchebnyie-
posobiya-po-reklame-internet-marke.html (anexrponHbie yueOHUKH).

12. http://studentam.net/content/view/515/58/ (3mekTpoHHBIC YICOHUKH).

13. www.hospitality.ru

14. www.marketologi.ru (caidT riusbauu MapKeTOJIOTOB).

15. www.btlregion.ru (scé o BTL).

16. http://marketing.rbc.ru/ (uccnenoBanus PBK).

17.www.gks.ru (I'oc. ciyx0a CTaTUCTUKH).

3.2.3. JlonoJiHUTE/IbHbIE HCTOYHUKH (TIPU HEOOXOIMMOCTH)

1. bpesruna, K.B. MapkeTuHroBble HcCenoBaHus [DIEKTPOHHBIA pecypc|: ydeOHOoe
nocobue / K.B. bpesruna, E.A. Aatuneckyin, A.A. fAceipeBa. - Capatos: Aii [Iu Op Meaua, 2019.
- 141 c. - OBC «IPRbooksy - Pexxum ngocryma: http://www.iprbookshop.ru/83809.html

2. [laGamosa, JI.A. MapkeTHHTOBbIE UCCIIEIOBaHMs [DIEKTPOHHBIA pecypc|: ydeOHoe
nocobue / JI.A. [llab6amoga. - Cumdepornosns: YHUBEPCUTET SKOHOMUKHU | yrpaBienus, 2019. -
160 c. - OBC «IPRbooksy - Pexum gocryma: http://www.iprbookshop.ru/89492. html

3. Cxsip, E.H. MapkeTuHroBBIe HCCIIEIOBAHUS [DJICKTPOHHBIA pecypc]: MpakTUKyM /
Cxmsp E.H., ABneenko I'.U., Anekcynun B.A. - M.: JlamkoB u K, 2018. - 216 ¢. — ObC
«Znanium.com» - Peskum goctyma: http://znanium.com/catalog/product/511985

4. Mapxkerusr ycayr: Yueonuk / O. H. PomanenkoBa, 1. M. CunsieBa, B. B. Cunsies; mon
pen. a. 3. H., mpod. JI. I1. lamkoa. — M.: M3naTenbcko-Topropas koprnopaius «/lamkos u K»,
2014. — 252 c.

5. OmeHka KOHKypeHTOCNOCOOHOCTH mpeAnpusituii (opranusanmii). Teopuss u
MeTojosorus:, yaeobnoe nocodue, Llapes B.B., Kantaposuu A.A., Uepnsin B.B., FOuuTH-/lana,
2012 r.-799 c.

7. MapkeTHHIrOBble KOMMYHUKAllMM : YYEOHHMK M MPAKTUKyM s MPUKIATHOTO
OakanaBpuata / moxa o6m. pea. O. H. PomanenkoBoii [AptembeBa O.A., Azaposa C.II., Kapriosa
C.B., Koznosa H.IL., [TonskoB B.A., PoxkoB U.B.]. — M.: M3natensctBo IOpaiit, 2014, 456¢.

8. MapkeTuHroBble uccienoBaHus: ydeOHUK a1 OakanaBpos/ . B. Topun — M.:
WznarensctBo FOpaiit, 2013. — 342 c. — Cepus: bakanasp. YrioyOneHHbIH Kypc.

9. lenoBoe oOleHue crienuanicTa no pexiaMme. Yuebnoe nocodue , Jlomosa O. C. M.:
IOnutu - Jlana, 2012.

10. PazpaboTka M TEXHOJOTMM TPOU3BOACTBA PEKIAMHOTO TMPOJIYKTAa. YUEOHHK W
MPAKTUKyM JJIsl akajeMudeckoro OakamaBpuata. - PomanoB A.A., TlonskoB B.A. - Mocksa,
IOpaiit, 2014.

11. bpenaunr. Kak co3mate MouHblii Opena. YueOHuk 3-¢ u3f., Yepnatonu JI., M.:
IOnutu-Jlana, 2012.
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHHS YYEBHOM

JAUCHUIIJINHBI
Pe3yabTarsl 00yyeHus Kpurepun onenkn MeToabl OlleHKH
IlepeyeHb 3HaAHUIA, 0OCBAMBaEeMbIX B paMKax
AUCHUILINHBI:
3HaHue  ocoOeHHOCTell ~ MapkeTtuHra B | OTBeTHI Ha BOMPOCHI Ha YcTHBI onpoc

TOCTMHUYHON  JIEITEIbHOCTH, €T0 LEIU U 3HaHHUC U IOHUMAaHHUC
MCTOOOJIOTHIO.

Onpenenarpb O0OBEKTHI MapKeTHUHToBo# | OTBETHI Ha BOIIPOCHI HA YcTHbIN ompoc
JeSITeIbHOCTH. [ToTpebuocTH, 3HaHHME U IOHUMaHUe
YIOBJIETBOPSIEMbIE TOCTUHUYHBIM MPOJTYKTOM,
MOHATUE  «TOCTUHHUYHBIA  TPOIYKT», €ro
crenupuIecKue YepThl

OnuceIBaTh (baxTopsl, ¢dopmupyronye | OTBeThl Ha BOIPOCHI HA VYcTHbli onpoc
OKPY>KAIOILYIO CPEy MTPEATPHUATHSL. 3HaHUE ¥ TOHUMaHHe
3HaTh PHIHOYHBIE CTPATErUU MapKeTHHra U ux [ OTBETHI Ha BONPOCH Ha VYcTHbli onpoc
IIPUMEHEHHE TPEIITPUITHEM FOCTENPUUMCTBA. 3HAHHWE U NIOHUMaHUe
3HaTb OCHOBHBIE pBIHOYHBIE TOKas3aTenu: | OTBETHI Ha BOIPOCHI Ha YcTHbli onpoc
€MKOCTB, 7011 | 3HAaHWE U IOHUMaHUe

pbIHKa. OCOOEHHOCTH Pa3BUTHS PbIHKA
TOCTHUHUYHBIX YCIIYT.
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VYka3pIBaTh 0COOEHHOCTH CETMEHTALMU PHIHKA
TFOCTUHUYHBIX YCIYI M CTpaTerud oOXBara
1[E€JIEBOTO PBIHKA.

OTBeThl Ha BONPOCHI HA
3HaHME U IOHUMaHUe

VYerHbIM onpoc
TectupoBanue no
TEME

3HaTh U NEPEUUCHATh  COCTaBJISIOIIME
KOMIUIEKCA ~ MapKeTuHra, ero  0a3oBble
2JIEMEHThl  XapakTepHble OCOOEHHOCTU U
MPUHIMIBL  (OPMUPOBAHUS  KOMILIEKCHOTO

TOCTUHUYHOTO MPOJIYKTA.

OTBeThl Ha BONPOCHI HA
3HaHME U IOHHMaHUe

VYerHbIM onpoc

Omnpenensatb 0cOOEHHOCTH IIEHOOOpa30BaHus B
TOCTHHMYHOM OW3Hece: BHUABI TapUPHBIX
IJIAHOB W Tapu(HOM MOJUTHKA TOCTUHUYHOTO
NIPEIIPUATHS

OTBeThl Ha BONPOCHI HA
3HaHME U IOHHMaHUe

VYerHbl onpoc

OneHuBaTh KaHaJbl pacnpezeneHus (cObiTa)
TOCTUHUYHBIX YCIIYT.

OTBeThI Ha BONPOCHI Ha
3HaHME U IOHHMaHue
75% IPABUJIbHBIX

OTBETOB

VYerHbI onpoc
TectupoBanue no
TeEME

Onpenensrsb OCHOBHEIE HarpaBJIeHUs
HpO)IBI/I)KeHI/ISI TOCTUHHUYHOTO HpOlIYKTaZ
peknama, «PR», mepcoHanpHble NpoJaxu Hu
CpEJCTBa CTUMYJIMPOBAHUS COBITA.

OTBeTHI HAa BOIPOCHI HA
3HaHUE U IOHNMaHue

YcTHBIN onpoc

Ha3piBaTh  cmemuduky  pekiaambl  yCIyT
TOCTHHHUI] HW  TOCTHHUYHOTO  MPOJYKTA,
OTIPEIEIIATh BUbI CTUMYJIMPOBAHUS COBITA.

OTBeTHI HAa BOIPOCHI HA
3HaHUE U IOHNMAaHue

YcTHBIN onpoc

Onpenenarpb COCTaBJISIOIINE AIIEMEHTBI
(bupMeHHOTO CTHIIA TOCTUHUYHOTO
MPEeANpUATHS U TyTH (GOpMUPOBAHUS.

OTBETHI HA BOIIPOCHI HA
3HaHUE U TIOHUMaHUE
75% IIPaBUIIbHBIX

OTBETOB

VYcTHbli onpoc
TectupoBanue 1o
TeMe

OnwuceBaTh METOJOJOTHIO MAapKETHHIOBBIX
UCCIICIOBAaHUM, 1eJM, 3a7a4d, OOBEKTHI U
aTanbl  uccaenoBaHuid. OnpenessiTh BHIBI,
HWCTOYHHUKHU cOopa nH(pOpMaIUU.

OTBETHI HA BOIIPOCHI HA
3HAaHUE U TIOHUMaHUE

VYcTHbli onpoc

Onpenenarb METOJbl W3YYEHHUS M aHalIu3a
MPEANOYTeHUH MOTpeOuTeNneil TOCTUHUYHBIX
ycayr, crneuu(uky npoBeIeHHs] OMpPOCOB U
COCTAaBIICHUS aHKET.

OTBeTHI Ha BOITPOCHI Ha
3HAaHHUEC U IOHUMAaHHEC

VYcrHblii onpoc

OnuceIBaTh OCHOBHbIE HOHATHUS
KOHKYPEHTOCIOCOOHOCTH TOCTMHUYHOTO
OPEONpUsATHs. YU TOCTUHUYHOIO IPOAYKTA.
Onpenensats (akTopbl ¥ BUABl KOHKYPEHLIUH,
KpUTepUH OLEHKH. OOBACHATH B3aUMOCBS3b
KOHKYPEHTOCIOCOOHOCTH TOCTUHUYHOTO
npoykra ¢ XKIT.

OTBeThI HAa BOIIPOCHI HA
3HaHHME U IOHUMaHUe
75% IIPAaBUJIbHBIX

OTBETOB

YcTHBIN Onpoc
TectupoBanue no
TeMe

Ilepeuens yMeHuii, o0cBanBaeMbIX B paMKax
AUCHUTLINHBI

Ananu3upoBarb COCTOSIHHE crpoca Onenka pe3ynbTaToB DKcIepTHAsI OLIEHKa
noTpeduTeseil Ha yCJIyri roCTeNPUUMCTBA. YMEHUs
[IpencraBuTh 3aBUCUMOCTH OOBEMa MPOJAXK Ornenka pe3ynabTaToB Onenka mporuecca
TOCTUHUYHBIX YCIYT OT Pa3MUYHBIX (aKTOPOB BBITIOJTHEHU S
BHEIIIHEW U BHYTPEHHEHN CPEJIbl; [IPaKTUYECKOU

paboThI




OnpenenuTth 1ENEBON CErMEHT MOTpeduTeneit Onenka pe3yabTaToB OKcnepTHas OLIEHKa
TOCTUHUYHBIX YCIYT. YMCHHSI
Pemuth CUTyallUOHHBIE  3aJaHus  Ha Onenka pe3yabTaToB Onenka
ONpEJEIICHUE  HCIIOJIb30BAHUSA  PHIHOYHBIX pe3yabTaToOB
KOHIICIIIIUH MapKeTHUHTA. BBITIOJTHEHUS
MPAKTUYECKOU
paboThI
Onpenenuts pPHIHOYHBINA KM3HEHHBIM ITUKII OneHka pe3yabTaToB OKcnepTHas OLlEHKa
FOCTUHUYHOIO IMPOJyKTa U CIOCOObI ero YMEHMUSI
IIPOJUICHHUS.
Pa3paboTtarh npakTuieckre peKoMeHIaluu 1o Onenka pe3yabTaToB Onenka
(bopMHUPOBAHMIO CHpOCa U CTUMYJIHUPOBAHUIO pe3yabTaToB
cObITa ~ TOCTUHMUYHOTO  MpPOJYKTa  JUIs BBITIOJTHEHUS
Pa3IMYHBIX LEJIEBBIX CETMEHTOB. MPaKTHYECKOU
paboThI
Pazpaborats peKIiaMHOe oOpartienue OreHka pe3yabTaToB DKcriepTHas OIICHKa
TOCTHHUYIHOTO TPEINPHITHS IS Pa3THIHBIX YMEHHS
LIEJIEBBIX CETMEHTOB. Ouenka
pe3yJabTaTOB
ChopmupoBaTth  pekIaMHBIE  MaTepHAIIbI O1ieHKa pe3ysbTaToOB DKcnepTHast OLEHKA
(6pomrtopy, Karajor, OyKIJIeT U T.1.). YMEHUS
Ouenka
pe3yabTaTOB
Pazpaborath MpoTrpamMmy peKIaMHOM O1ieHKa pe3ysbTaToOB DKcnepTHasi OllEHKa
KOMITaHUU TOCTUHUYHOTO MPEATPUSATHUSL. YMEHHUSI
Onenka
pe3yabTaTOB
Pemats npoOsemy BeIOOpa CpEACTB O1ieHKa pe3ysbTaToOB DKcnepTHasi OllEHKa
pacnpocTpaHeHUsT peKIaMbl M OLIEHKa ee YMEHHUS
b HeKTUBHOCTIY.

Hcnons3oBaTh MCTOJbI IIOMCKAa MW aHalIu3a

Ornenka pe3yabTaToB

:‘)KCHepTHaﬂ OLICHKa

aKkTyanpHOM nHpopMalmu B cetu MIHTepHEeTY. YMEHHUSI
AHaNM3UpPOBaTh PHIHOK TOCTUHUYHBIX YCIYT, Ornenka pe3yabTaToB DKcnepTHas OlleHKa
JUIA OTIpeJieNIeHUs HHCTPYMEHTOB MAapKETUHTa, YMEHHUSI

INPUMCHACMBIX B TOCTUHUYHOM IIPCAIIPHUATHH.

OrneHka Imponecca

JleMOoHCTpHUpOBATH HaBBIKH COCTaBJICHUSA OreHka pe3yabTaToB DKCHepTHas OlICHKA
aHKeT. YMEHUS
Onenka
pe3yJIbTaTOB
JleMOHCTpHUpOBATH HaBBIKU OLIEHKU OreHka pe3yabTaToB DKCHepTHas OlICHKA
KOHKYPEHTOCIIOCOOHOCTH TOCTHHHUYHOTO YMEHHUSI

NPEINpUATHs U pa3padoTKa MEpPONpUATHIl MO
€€ MOBBIIICHHUIO.
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