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1. MACIIOPT TTPOTPAMMBI TPO®ECCHOHAJIBHOTO
MOJIYJISA

1.1. Ob6sacTh NpUMeHEeHHUs TIPOTPAMMBI
Pabowas mporpamma IPAKTUKU  SABJSETCS YacTbl0 MPOrpaMMbl  MOATOTOBKHU
CIEIIMAJIMCTOB CPEIHEro 3BeHa B cooTBeTcTBUM B coorBercTBUM ¢ PI'OC CIIO 43.02.14
loctuHWYHOE JEem0 MO0  OCBOGHWIO BHUAA pabodeil mpodeccun 25627 Iloptee u
COOTBETCTBYIOILINE eMy PO(heCCHOHATEHBIE KOMITETCHIINH:

[IK 1.2. OpranuzoBbIBaTh A€ATEIbHOCTh COTPYAHUKOB CIIY:KObI IpueMa U pa3MelIeHUs B
COOTBETCTBUU C TEKYILIUMH IIJIaHAMH U CTaHIaPTaMU F'OCTUHUIIBI

[IK 1.3. KoHTponupoBaTh TEKyIlYyI AEATEIbHOCTb COTPYAHUKOB CIYXObl IpueMa u
pas3MenieHus Ui Ioiep KaHus TpeOyeMoro ypoBHSI KauecTBa

I[IK 3.2. OpraHu3oBbIBaTH JEATEIBHOCTh COTPYAHHUKOB CIIYKObl OOCIY)XMBaHUS U
9KCIUTyaTallil HOMEpPHOro (oHAa B COOTBETCTBUM C TEKYIIMMH IUIAaHAMU M CTaHJapTaMu
TOCTUHUIIBI

[IK 3.3. KoHTpoimpoBaTh TEKYIIYIO JAESITEIbHOCTh COTPYIHUKOB CITY>KObI 00CTYXKUBaHUS
U OKCIUTyaTallud HOMepHOro ¢oHaa [uisi NoJJiepKaHus TpeOyeMoro YpOBHsSI KayecTBa
00CITy>)KMBaHUS TOCTEH

1.2.eau u 3apayu npodecCHOHATBHOTO MOAYJSI — TPeGOBaHUs K pe3yabTaram
O0CBOEHHS NMPO(eCcCHOHAIBHOT0 MOYJIS.

C uenpl0 OBJAQJECHUS YKa3aHHBIM BHJIOM JIEATEIBHOCTM M  COOTBETCTBYIOUIMMU
npodeccnoHaIbHBIMU KOMIETEHIIUAMHU, 00y4Jaloluiicsi, B X0JI¢ OCBOEHHUS MPO(ecCrOHATIbHOTO
MOJYJISA, JOJIKEH:

HMeTh NPAKTHYECKUH ONbIT:

- BlIaJieHUs! MH(opMaIyen o TOCTUHULE U TPEJOCTABIIAEMBIX yCIyrax;

- IPUBETCTBUS U UHPOPMHUPOBAHUS TOCTEH;

- COIIPOBOXKJICHUS TOCTEHN 10 HOMEPA;

- HCIOJIb30BAaHUSI METOJMKU MPENOTBPALICHUS KOHQIMKTOB B IIpolecce OOIIEHUs ¢
TOCTSIMH;

- oopMIIeHHs JOKYMEHTOB Ha BCEJIEHHE rOCTEeH, 3al0JHEHUs (GOpM CTPOroil OTYETHOCTH
B COOTBETCTBUU C MOCTYIIJICHUEM

3HATh:

- HOpMaTuBHBIE NpaBOBbIe akThl Poccuiickoit denepanuu, perynupyomue AeaTeIbHOCTb
TOCTUHUIL U UHBIX CPEICTB pa3MELICHUS.

- IpaBUJIa 0OCITY)KMBAaHUS B TOCTUHHIIAX U UHBIX CPEACTBAX Pa3MELICHUS

- OCHOBBI 3THKH, 3TUKETa M ICUXOJOI'MHM OOCIIYy)KUBaHMUS rOCTel B FOCTMHHUIAX U HMHBIX
CPEACTBAX pa3MEIECHUs

- TpeOOBaHUs OXpaHbl TpyJa

- OCHOBBI OXPAHBI 3710POBbsI, CAHUTAPUU U TUTMECHBI

- IpaBUJIa AHTUTEPPOPUCTUUYECKOIN O€30MaCHOCTH M 6€3011aCHOCTH rocreit

- IpaBUJla TIPOBENEHUS pACUETOB C TOCTAMM TOCTMHMYHOIO KOMIUIEKCA MJIM HHOTO
CpezcTBa pa3MelleHHs B HATMYHON 1 Oe3HaTn4HON (hopme.

- IpaBUJIa PErMCTpAallMM M PAa3MEIIEHUs TOCTEd B TOCTUHUIAX M HHBIX CPEICTBaX
pa3MeIIeHHUs.

- IpaBUJIa PETUCTPALMM U Pa3MELIEHUsI POCCUICKUX U 3apyOeKHBIX rOCTel B TOCTUHHUIIAX
U UHBIX CPE/ICTBAX pa3MELICHHUS.

- IPUHLUIIBI PaOOTHI CIEHUATU3UPOBAHHBIX MPOTPAMMHBIX KOMIUIEKCOB, UCTIOJIb3YEMBIX B
TOCTUHUIIAX U UHBIX CPEACTBAX Pa3MEIICHHUS.

- OCHOBBI MEXJIMYHOCTHOTO U JEJI0BOTO OOIIECHUSI.

- MpaBuJIa OPOHUPOBAHUS HOMEPOB B TOCTHHMIIAX U UHBIX CPEJICTBAX pa3MeEIlEeHUs.

- IpaBWJia XpaHEHWs W BbAAYM Oara)ka rocreil B TOCTHMHMIAX M MHBIX CPEICTBaX
pa3MelIeHus



- MHOCTPAHHBIA S3BIK C YYETOM XapaKTEPUCTUK IMOCTOSHHBIX KIMEHTOB TOCTUHUYHOTO
KOMIUIEKCA MJIM MHBIX CPEJICTB pa3MEIEeHUsI.

- METOBI 00eCIICUSHHS JIOSUTBHOCTH TOCTEH TOCTHHHUI M UHBIX CPEJCTB Pa3MEICHHS.

yMeThb:

- IpUHAMATh ¥ OTBEYAaTh HA TOCTEBBIE 3allpOChl, B TOM 4YHUCIE MO TenedoHy, u
KOHTPOJIUPOBATh MX BBITIOJHEHUE CIIY)KOAMU TOCTHHHUYHOTO KOMILJIEKCAa I WHOTO CPEICTBa
pa3MelieHus

- HaXOJUTh  HWHpOpMauio 00 yciayrax 10 OpOHUPOBAHUIO  aBHAOWIICTOB W
KEJIE3HOJOPOKHBIX OMJIETOB, OWJIETOB B TEaTpbl, HAa MY3bIKAJIbHbIE W pa3BJIEKATEIIbHbIE
MEpPOIIPUATHS, B My3€H, IO apeHJie aBTOMOOMIIEH, TakcH, 10 paboTe rOpoJCKOro0 TpaHCIopra, 00
opuCcHBIX ycnmyrax, O paboTe MarasMHOB, PpECTOPaHOB, O0apoB, Ka3WHO, MEIUIIMHCKUX
VUPEeXKACHUH M O TMPOYMX YCIyrax, OKa3blBa€MbIX OPraHU3AlMSAMH B TOpOJe (HACEICHHOM
IIYHKTE), B KOTOPOM PAcCIOI0KEH IT'OCTUHUYHBIN KOMIIJIEKC WJIK UHOE CPEJICTBO pa3MeIlEeHUs

- XpaHUTh KIIOYM M IIEHHOCTH TOCTEH B COOTBETCTBHHM C TPAaBHJIaMU TOCTHHHUYHOTO
KOMIIJIEKCA WJIM MHOTO CPEJCTBA pa3MeEIIeHHUS.

- OCYIIECTBIISITh PACUETHI C TOCTAMHU BO BPEMS WX HAXOXKACHUS B TOCTHUHIHYHOM KOMIUIEKCE
WM UHOM CpE/ICTBE pa3MeIlleHUs] B HUIMYHON U Oe3HAIMYHON popme.

- OKa3bIBaTh TIOMOIIIb TOCTSIM B YPE3BBIYANHBIX CUTYALUsAX, B TOM YHCJIE TP dBAKyaI[lH 13
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPE/ICTBA Pa3MEIlEHUS.

- OCYIIECTBIISITh TEKYIIMHA ayAuT CIY)KObI TIpHeMa W pa3MeIIeHUs TOCTHHHUYHOTO
KOMILJIEKCA WJIM MHOTO CPEICTBA pa3MeEIIeHHUS.

- pa3pabaTheIBaTh TEKYIIUE W ONEPATHBHBIE IJIAHBI pabOT COTPYAHUKOB CIYKOBI TpueMa 1
pa3MerieHus.

- pacmpenensaTb padoTy MeXIy COTPYOAHMKaMHu CIIyxObl IpueMa M pa3MeLIeHHUs,
KOOPJMHHUPOBATh €€ U CTaBUTh UM IIPOU3BOICTBEHHBIE 3a1a4H.

- HHCTPYKTUPOBaTh COTPYAHHUKOB CIYKOBI IIpUEMa U pa3MELICHUs Ha pabo4Mx MecTax Mo
BOIPOCAM COBPEMEHHBIX MPaBUJI OOCITYKHBAHUS TOCTEH.

- OKa3bIBaTh MIOMOIIb FOCTSM B YPE3BbIUAIHBIX CUTYaLUsAX, B TOM YHCJIE NP dBAKyal[ul U3
TOCTHHMYHOI'O KOMIIJIEKCA WJIM MHOTO CPECTBA PA3MELICHHUS.

- YIpaBIATh KOH(IMKTHBIMM CUTYallUsIMU B CIIyXKO€ NpUeMa U pa3MELIeHUs FOCTUHHIL U
UHBIX CPEJCTB Pa3MELCHMSL.

- OCYIIECTBIISITh KOHTPOJIb JESITEIbHOCTH CIYKOBbI IIpUeMa U Pa3MEIIEHUs U CBOEBPEMEHHO
BBISBJIATh OTKJIIOHEHUS B X paboTe.

- KOHTPOJIMPOBaTh OOECIEYEHHOCTh CIY)KObI NpUEMa U pa3MEIlEeHUs MaTepHalbHO-
TE€XHUYECKUMHU, HTHPOPMAILIMOHHBIMU PECYPCaMU.

- Ipeaynpexaarb (akTbl HAPYIIEHUS COTPYIHUKAMH CIIYKObl IpUeMa M pa3MeIleHUs
TPYAOBOH ITUCIMILIMHBL.

- OKa3bIBaTh MOMOIIb FOCTSM B YpE3BbIUAIHBIX CUTYaLUsAX, B TOM YHCJIE NP 3BAKyal[UH U3
TOCTUHUYHOI'O KOMIIJIEKCA WJIM MHOTO CPEJCTBA Pa3MELICHHUS.

- COCTaBJIATh OTYETHI O pabOTe CIYKObI IpUeMa U pa3MeIleHusl.

- OCYIIECTBJISITh PETUCTPALMI0 POCCUHCKUX W HMHOCTPAHHBIX TIOCT€H TOCTUHHUYHOIO
KOMIUIEKCA WJIM MHOTO CPEACTBA pa3MeIleHusl.

- 00pa0arbIBaTh MHGOPMAIMIO O TOCTAX FOCTUHUYHOTO KOMIUIEKCA MJIM MHOTO CPEACTBa
pasMelleH s ¢ UCTOJIb30BaHUE CIEeLUATU3UPOBAHHBIX IPOIPAMMHBIX KOMIUIEKCOB.

- OCYIIECTBIISITh PAacyeThl C TOCTAMHU BO BpeMs UX pa3MELIeHHUs B TOCTUHUYHOM KOMILIEKCE
WA UHOM CPEJICTBE pa3MeleHHsI B HAIMYHOM 1 Oe3HaIMuHON (hopme.

- OKa3bIBaTh MOMOIIb TOCTSM B Upe3BbIUAHBIX CUTYaLUsAX, B TOM YHCJIE NPH dBAKyal[UH U3
TOCTHHMYHOTO KOMITJIEKCA MJIM MHOTO CPEJICTBA Pa3MELICHHUS.

- HH(GOPMHUPOBATH O IESITEIBHOCTH CIY)XO M YCIyrax TOCTUHHUYHOTO KOMILIEKCA WIIM HHOTO
CPEACTBA pa3MEIICHHUS.

- OCYIIECTBJIATh PacyeThl ¢ TOCTAMHU BO BPeMs MX BbI3[a U3 TOCTHHUYHOTO KOMILIEKCa
WJIM UHOTO CPEJICTBA pa3MELIeHNs B HAIUYHON U Oe3HaIMYHON (hopme.



- 0hOpMIISITH  JOKYMEHTBI, TOATBEP)KIAIONINE TNpeObIBAHWE TOCTS B TOCTUHHYHOM
KOMILIEKCE WM UHOM CPEICTBE pa3MELICHUS.

- IPEJOCTABIATh TOCTAM MH(POPMAIMIO O CIY)KO0ax M ycIyrax TOCTHHHYHOTO KOMIUIEKCa
WJIM MHOTO CPENCTBA Pa3MEILLECHU.

- OKa3bIBaTh IIOMOIIb B IIPOBEICHUU O3HAKOMUTEIIBHBIX JKCKYPCUH 110 T'OCTHHHUYHOMY
KOMIUIEKCY WJIM MTHOMY CPEACTBY Pa3MEILEHHUs Ul 3aMHTEPECOBAHHBIX JIULL.

- OKa3bIBaTh IIOMOLIb IF'OCTAM B UPE3BBIYANHBIX CUTYALUsIX, B TOM YUCIIE IIPHU 3BAKYALUH U3
TOCTMHUYHOI'O KOMIUIEKCA WJIM HHOTO CPEACTBA PA3MELICHUS

1.3.Ko1mm4yecTBO 4acoB HAa OCBOEHHE MPOTrPaMMbI NPO(ecCHOHATBLHOT0 MOTYJIS:

Bcero — 292 gaca, B TOM 4HCIIE:

MaKCUMaJIbHOM y4eOHOM Harpy3ku oOyuwaromerocsi — 144 waca, Bximouas: o00s3aTeNbHON
ayJUTOPHOW y4eOHOW Harpy3ku oOyuaromierocs — 124 daca; caMOCTOSTEIILHON paboOThI U
KOHCYyJbTaIMK oOyuaronierocs — 14 dacoB; yueOHOM MpakTUKH — 72 Yaca, MPOU3BOJICTBEHHOM
MpaKTUKU — 72 yaca.

2. PE3YJBTATBI OCBOEHUS ITPOPECCHOHAJIBHOI'O MOAYJIA

PaGowas mporpamma MPAKTUKA  SBIIAETCS YacThIO TPOTPaMMBI  TIOJTOTOBKH
CHELMAJIUCTOB CpPEIHEro 3BeHa B cooTBeTcTBMM B cooTtBeTrcTBHH ¢ PI'OC CIIO 43.02.14
['octuHMYHOE nE€70 MO0 OCBOEHWIO BHaa paboueir mpodeccun 25627 Ilopthe "
COOTBETCTBYIOIINE eMy TPOGECCHOHATBHBIC M OOIIHE KOMIICTCHITUH.

ITepedyern 0OMUX KOMIIETEHITUN

Kon HaumenoBanue o01ux KoMIeTeHI M

OK 01. Bri6upats criocoOsI penieHus 3a1a4 mpo(eccHoHanbHON ASSITEIBHOCTH,
MPUMEHHUTENBHO K PA3JIMYHBIM KOHTEKCTaM.

OK 02 OcymecTBIATh IOUCK, aHAIM3 U MHTEPIIPETAIINI0 HHPOPMAIIUHA, HEOOXOAMMOM IS
BBITIOJIHEHUS 3aJ1a4 PO(HEeCCHOHATILHOM NEesITEIbHOCTH.

OK 03 [InanupoBaTh U peann30BbIBaTH COOCTBEHHOE MPO(HECCHOHABHOE U TMYHOCTHOE
pa3BUTHE.

OK 04 PaboTaTh B KOJUIEKTHBE U KOMaH e, 7)(HEKTUBHO B3aMMOICHCTBOBATh C KOJIJIETaMH,
PYKOBOJICTBOM, KIIMEHTaMH.

OK 05 OcCymiecTBIATh YCTHYIO U TUCBMEHHYI0O KOMMYHHUKAIUIO HA TOCYIapCTBEHHOM
SI3BIKE C YYETOM O0COOEHHOCTEH COLIMAIBLHOTO U KYJIbTYPHOTO KOHTEKCTA.

OK 06 [IposiBISTH IrpaxaaHCKO-NATPUOTHUECKYIO TTO3UIIUIO, IEMOHCTPUPOBATH
OCO3HAHHOE MOBEJICHHE Ha OCHOBE TPAIUIIMOHHBIX OOIIEUEI0BEYECKUX IEHHOCTEH.

OK 07 CopeiicTBOBAaTh COXPaHEHUIO OKPYKAIOIIEH CPeJibl, pecypcocOepexeHuIo,
3¢ (dEeKTUBHO JeMCTBOBATH B YPE3BBIYANHBIX CUTYAIIHSIX.

OK 08 Hcnonb3oBath cpenctBa GuU3MUECKO KyabTYPhI IS COXPAaHEHHS U YKPETIJICHHS
3JI0pPOBbS B Ipoliecce MpodecCHOHANTBHON AEATEIbHOCTH U MOJIepKaHne
HE0OX0IMMOTO YPOBHS (pU3MUECKOM MOATOTOBIEHHOCTH.

OK 09 Hcnonbs3oBaTh HHPOPMALMOHHBIE TEXHOJIOTHH B MPO(HECCHOHATBHON
JeSITEIbHOCTH.

OK 10 [Tonb3oBathest MpodeccnoHaIbHOM TOKyMEHTallMel Ha TOCY1apCTBEHHOM U
WHOCTPaHHOM SI3BIKE.

HepequL II O(I)CCCI/IOHaJIBHBIX KOMITETEHITHMN

Kon HanMeHOBaHNMe BUIOB AeATEJbHOCTH U NPO(PECCHOHATbHBIX KOMIIETEHIIHI

IIK 1.2. OpraHu30BbIBaTh JAEATEIBHOCT COTPYAHUKOB CIIY>KOBI IIPUEMa U pa3MEIIEeHUS B
COOTBETCTBUH C TEKYIIMMH IUIAHAMH U CTaHAAPTAMHU TOCTUHUIIBI




IIK 1.3.

KoHTponupoBarh TEKyIIYyIO AEATEIBHOCTh COTPYIHUKOB CITYXKObI IpHeMa u
pa3MenieHus Julsl NoJIep>KaHus TpeOyeMOoro ypoBHs KayecTBa

IIK 3.2. OpraHu30BbIBaTh ACATEIBHOCTD COTPYIHUKOB CITYKObI 00CTY)KHBaHUS U
HKCIUTyaTallii HOMEPHOTo (POHJa B COOTBETCTBUU C TEKYIIMMHU TUIAHAMH U
CTaHJAPTaMH TOCTHHHIIBI

IIK 3.3. KoHTpomupoBath TEKyIIYIO AEATEIBHOCTh COTPYAHUKOB CITYKObI 0OCITYKHUBaHHS U

AKCIUTyaTaIl[il HOMEPHOTo (GOHA JUTS MOAIEPKaHus TpeOyeMOTo YPOBHS KayecTBa
00CITy>)KMBaHUS TOCTEH




PesyabraTsl ocBoenus IIIICC3

KO Hanmenosanue Pesynbrarel 0cBOCHUSA TpynoBsie GpyHKIINU B HeoOxonumeie 3nanus | HeoOxoaumble yMeHuUs B
po(hecCHoHAIBHBIX [IICC3 COOTBETCTBUH C B COOTBETCTBUH C COOTBETCTBUU C
komnerenuuii [IIICC3 po(heCCHOHATBHBIM podeccuoHaNIbHbIM podeccuoHaNbHbIM
CTaHJapTOM CTaHAapTOM CTaHAapTOM

BII/I. Beinonnenue pabot 1o oAHOM WK HEC

KOJIBKUM TTPOeccusiM

paboumx, TOJHKHOCTSAM CiyKanux (mpodeccnoHabHas 001acTh IS TEIHHOCTH MIOPTHE)

IK 1.2.

Opranu3oBbIBaThH
JESITETLHOCTD
COTPYIHHUKOB CITYXKOBbI
preMa U pa3MeIeHUs
B COOTBETCTBHUHU C
TEKYIIUMH TJIAaHAMH U
CTaHJIapTaMH
TOCTHHUIIBI

Nmets npakTnaeckuit
OIIBIT: OPraHMU30BBIBATH U
pEerylinpoBaTh CEPBUCHYIO
NESATEIIHOCTh CPEACTBA
pa3sMelIcHMs B IpoLecce
MIPOKUBAHMS TOCTEN

Brinonnenue 3anpocon
rOCTEN MO yciayram
TOCTUHHUYHOI'O
KOMIIJIEKCA HUJIKM UHOT'O
CpeIICTBA pa3MELIEHUs U
HACEJICHHOTO MYyHKTA, B
KOTOPOM OH PACIIOJNIOKEH

1. Ilpunumars u
OTBEYaTh HA TOCTEBBIC
3aIpOCHl, B TOM YHCIIE
1o Teyepony, u
KOHTPOJINPOBATh MX
BBITIOJTHCHHE
cyx6amMu
TOCTHHUYHOTO
KOMITJIEKCa WJIA HHOTO
Cpe/CTBa pa3MeIIeHUs
2. Haxomuts
nHpopmaruio 06
ycayrax 1o
OpOHUPOBAHUIO
aBHaOMIIETOB U
KEIIE3HOJOPOKHBIX
OunIeToB, OUIIETOB B
TeaTpsl, Ha
MY3bIKIbHBIC U
pasBIIeKaTeIbHbIC
MEpPOTIPUSATHS, B
MYy3€H, TI0 apeH/Ie
ABTOMOOMJICH, TAKCH,
1o paboTe ropoAcKoro
TpaHcmopTa, 00
0(UCHBIX YCIIyTax, O
paboTe Mara3uHoB,
pecTopaHoB, 6apoB,

1. HopmaruBHbIe
MIPABOBBIE aKThHI
Poccuiickoit @enepanuu,
PETYIHPYIOIIHE
JIESTSIIbHOCTh TOCTUHUIL U
WHBIX CPEJICTB
pa3MeIIeHHS.

2. IlpaBuia
00CITy’)KUBaHUS B
TOCTUHUIAX U UHBIX
CpeaCcTBaxX pa3MelleHus
3. OCHOBEI STHKH,
ATHKETa U MCUXOJIOTUU
00CITy>)KMBaHUS TOCTEH B
TOCTUHUIAX U UHBIX
CpeacTBaxX pa3MelleHus
4. TpeboBaHMs OXpaHbI
Tpyna

5. OCHOBBI OXpaHbI
3I0pOBbS, CAHUTAPUU U
TUTHEHBI

[IpaBuna
aHTUTEPPOPUCTUYECKON
0€30MacHOCTH U
0€30MacHOCTH TOCTeH.




Ka3MHO, MEIULIUHCKUX
YUPEKIACHUMN U O
IIPOYMX YCIIyrax,
OKa3bIBAEMBIX
OpraHu3aiusMu B
ropo/ie (HaceJIeHHOM
IIYHKTE), B KOTOPOM
pacnosoxeH
TOCTUHUYHBIN
KOMITJIEKC WJIM MUHOE
CPEICTBO pa3MeEIICHHUS

VYuer 3aKa30B rocrei
TOCTUHHUYHOTO
KOMIIJICKCA NUJIN MHOTO
CpecTBa pa3MeleHUs

1. XpaHuTh KIIt04U U
LIEHHOCTH TOCTEH B
COOTBETCTBHH C
MpaBHIIAMHA
TOCTHHUYHOTO
KOMIIJIEKCA WJIK UHOTO
cpencTBa
pa3MerieHusl.

2. OcCyIIecTBISITh
pacyeTsl ¢ TOCTSIMH BO
BpeMS X
HAXOXKJICHUSI B
TOCTUHUYHOM
KOMILJIEKCE WJIM UHOM
CpencTBe
pa3MelIeHus B
HaJIMYHOU U
Oe3HanM4HOU popme.
3. Oka3bIBaTh
MOMOIIIb TOCTSAM B
Ype3BhIUARHBIX
CUTYAIUSX, B TOM
qHclie TIPU YBaKyalluu
U3 TOCTUHUYHOTO

1.HopmaTtuBHBIE IpaBOBBIE
akTbl Poccuiickoit
deneparnuu,
PErYIUPYIOIIHE
JIeSITENIbHOCTh CPEJICTB
pa3MelleHHUs.

2. [IpaBuia npuema u
00CITy’)KUBaHUS B
TOCTHHMIIAX U UHBIX
CpelcTBax pa3MenICHUsI.
3. IIpaBuiia npoBeaeHUS
pacyeToB ¢ rOCTAMHU
TOCTUHUYHOI'O KOMILIEKCa
WJIM UHOTO CpEeACTBa
pa3MelleHNs B HAIMYHOU
1 Oe3HATMYHOU opMe.

4. IlpaBuna perucrpauuu
U pa3MellEeHus TOCTEN B
TOCTUHUIAX U UHBIX
CpelcTBax pa3MenIeHUsI.
5. OCHOBBI 3THUKH, ITUKETA
U TICUXOJIOTUN
00CTyKMBaHUsI TOCTEH B
TOCTHHUIAX U UHBIX




KOMIIJIEKCA WJIM UHOTO
cpeacTBa
pa3MelIeHHMsL.

4. OcCyliecTBIsATh
TEKYLIUN ayauT
CIIykOBbI IpuemMa u

CpeICTBaxX pa3MeIleHHUs.
6. TpeboBaHuUs1 OXpaHBbI
Tpyaa.

7. OCHOBBI OXPaHbI
37I0POBbSI, CAHUTAPHU U
THTUCHBI.

pa3MeleHus 8. [IpaBuna
TOCTUHHYHOTO AHTUTEPPOPUCTHIECKON
KOMILJIEKCA UM HHOTO | 0€30IacHOCTH U
cperncTBa 0€30I1aCHOCTH TrOCTeli.
pa3MelIeHuUs.
Koopaunarnus padboTst 1.Pa3zpabarbiBath 1. HopmaruHbie
COTPYIHUKOB CITYXOBI TEKYIIUEe U MIPaBOBBIC AKTHI

IpueMa U pa3MeIECHUs
1o BCTpeue,
perucrpanuu,
Pa3MEIICHHIO U BBIC3IY
TOCTEH TOCTHHUIHOTO
KOMIIJIEKCA UJIA HHOTO
CpelcTBa pa3MeIeHUs

OTICpaTHBHBIC TITAHBI
paboT COTPYAHUKOB
CIIy’KOBI TIpueMa u
pa3MeIeHHUS.

2. Pacnipenensith
padboTy MEeX Iy
COTPYAHUKAMHU
CITYKOBI TIpHEMa U
pa3MeIIeHHs,
KOOPJMHUPOBATH €€ U
CTaBUTh UM
MIPOM3BOJICTBCHHBIC
3aj1a4u.

3. UHCTpYKTHPOBATH
COTPYIHHUKOB CITY)KOBI
npuema u
pa3MelieHus Ha
pabounx MecTax mo
BOTIpOCaM
COBPEMEHHBIX TIPABHII
00CITy>KUBaHUS
rOCTEMN.

Poccuiickoit @enepanuu,
PETYIHPYIOIIHE
JIESITEIILHOCTh TOCTUHUIL U
WHBIX CPE/ICTB
pa3MeIIeHus.

2. OCHOBEI MEHEKMEHTA
U MapKeTHHTa,
JIEJIONTPOU3BOICTRA,
MOJITOTOBKH OTYETHOCTH
TOCTUHUYHBIX KOMILJIEKCOB
U UHBIX CPENICTB
pa3MeIIeHus.

3. IlpaBuna
0o0cTyKBaHUS B
TOCTUHUIAX U UHBIX
CpeICTBaxX pa3MeIlleHuUs.
4. TlpaBuna perucrpamnuu
U pa3MeleHus
POCCUICKUX U
3apyOeKHBIX TOCTEN B
TOCTUHUIAX U UHBIX
CpeICTBaX pa3MeIleHuUs.




4. Oxa3bIBaTh IOMOIIb
rOCTSM B
Ype3BbIYalHbIX
CUTYalUsX, B TOM
quclie IpY IBaKyaluu
13 TOCTUHUYHOTO
KOMIIJIEKCA WJIM UHOTO
cpencTBa
pa3MerieHusl.

5. YopaBasite
KOH(JIUKTHBIMH
CUTYaIUsIMU B CITy’K0€
npuema u
pa3MerIeHus
TOCTUHMII U HHBIX
CPEICTB pa3MelIEHUS.

5. IlpaBuna npoBeneHus
pacyeToB ¢ TOCTIMU
TOCTUHUYHOTO KOMILIEKCA
WJIM HHOTO CPEJNICTBA
pa3sMenIeHNs B HAUTMYHOU
u 6e3HaImYHOU hopme.
6. IIpuHumIE! paboThI
CTIEIHATN3UPOBAHHBIX
MIPOTPAMMHBIX
KOMITJICKCOB,
HCIIOJIb3YEMBIX B
TOCTUHUIAX U MHBIX
CpeICTBaX Pa3MEIICHHUS.
7. OCHOBBI
MEXJTHIHOCTHOTO H
JIEJIOBOTO OOIIEHNUS.

8. TpebGoBaHuUs OXpaHBI
Tpyaa.

9. OcCHOBBI OXpaHbI
37I0POBbSI, CAHUTAPUU U
THTUCHBI.

10. ITpaBuna
AHTUTEPPOPUCTUICCKON
0€30MacCHOCTH U
0€30MaCHOCTH T'OCTEH.

IIK 1.3.

KonTponuposats
TEKYIIYIO
JeSTeIbHOCTD
COTPYIHUKOB CIIY>KObI
pUeMa U pa3MeleHUs

TSt HOJ/IepKAHUS
TpeOyeMoro  ypoBHS
Kad

HNmeTh npakTuyeckuit
OTIBIT: OPraHU30BHIBATh
pabouee mMecTo:
MOJITOTOBKA
JOKYMEHTAIIH U OJIaHKOB
CTPOTrOM OTYETHOCTH.

[ToaroroBxka pabounx
MECT M paclpesesieHue
paboTHI COTPYJHHUKOB
cIykObl  mpuemMa u
pa3MeIeHust
T'OCTUHUYHOT'O
KOMIUIEKCA WM HMHOTO
CpezcTBa pa3MeIleHus

1. OcymecTBsITh
KOHTPOJIb
JeATEIILHOCTH
CITYKOBI TIpueMa u
pa3MerieHus 1
CBOEBPEMEHHO
BBISIBIISITH OTKJIOHEHHUSI
B UX pabore.

2. Konrpomupoatb
00ecrneyeHHOCTh

1. HopmaruBHbIC
MIPaBOBBIC AKThI
Poccuiickoit deneparuu,
pEryIUpyIOIIHe
JIeITEIbHOCTh TOCTUHHUIL U
WHBIX CPE/ICTB
pa3MeIIeHus.

2. OcHOBEI
TUTAHUPOBAHMS,
OpraHu3aIui ¥ KOHTPOJIIS




CIIyKOBI IIpuemMa u
pasMeneHHs
MaTepHaIbHO-
TEXHUYECKUMHU,
MH(OPMAIMOHHBIMU
pecypcami.

3. Ilpenynpexnarb
(bakThl HapyLIEHUS
COTPYAHUKAMHU
CIIyXOBI IpuemMa u
pa3MeneHHs
TPyAOBOU
JCTIATUTHHEL.

4. Oxa3bIBaTh
TIOMOTIIb TOCTSIM B
Ype3BbIYANHBIX
CUTYaLlUsIX, B TOM
YlCIIe TP IBAKyalH
U3 TOCTUHUYHOTO
KOMIUIEKCA HJIX MHOTO
cpezacTsa
pasMeLIeHHUS.

5. CocraBnsth
OTYETHI O padboTe
CITYKOBI TIpHEMa U
pasMeLIeHHUS.

JeSITeIIbHOCTH
MOTYMHCHHBIX B
TOCTHHHIIAX U HHBIX
CpEeICTBaX Pa3MELICHHUS.
3. IlpaBumia
00CITy>)KUBaHUS B
TOCTHHHIIAX U HHBIX
Cpe/CTBAX Pa3MELICHHUS.
4. TlpaBuna perucrpanuu
U pa3MeIICHUs
POCCHICKHUX H
3apyOeXHBIX TOCTEH B
TOCTHHHIIAX U HHBIX
Cpe/ICTBaX Pa3MEIICHHUS.
5. IlpaBuna npoBeneHus
pacyeToB C TOCTAMHU
TOCTUHUYHOTO KOMILIEKCa
WJIM UHOTO CPENICTBA
pa3MenieHns B HATMYHOU
1 Oe3HaTMYHOU opme.
6. Ilpunnumbe paboTh
CHEIHAIN3UPOBAHHBIX
MPOrPaMMHBIX
KOMILJIEKCOB,
HCIOJIb3YEMBIX B
TOCTUHUIAX U UHBIX
CpeICTBaxX pa3MeIlleHuUs.
7. OcHOBBI
MEXJIMYHOCTHOTO U
JIEIIOBOTO OOIIIEHUSI.

8. TpeboBaHus 0XpaHbl
Tpyna.

9. OcHOBBI OXpaHbI
37I0POBbsl, CAHUTAPUU U
TUTHEHBI.




10. IIpaBuna
AHTUTEPPOPUCTUYECKOU
0€30IMMacHOCTH H
0€3011aCHOCTH TOCTEeN

IK 1.2.

OpranuzoBbIBaTh
JESATEIbHOCTD
COTPYIHHUKOB CITYXOBbI
npreMa 1 pa3MeneHus
B COOTBETCTBHUHU C
TEKYIIMMH TUTAHAMH U
CTaHJapTaMH
TOCTHHHIIBI

HNmerts npakTudecKkui
OTIBIT: OpraHu3aLus
IPOLIEAYPHI 3aCEICHUS
(check in) n
MIPOLIEAYPhI
BbIceneHusi(check out);
M0JIb30BATHCS
aBTOMAaTH3UPOBAHHBIMU
CUCTeMaMH YIpaBICHUS

Bcerpeua, perucrpanus u
pa3MelleHye rocTe npu
3aCeJICHUH B
TOCTUHUYHBINA KOMIUIEKC
WM UHOE CPEICTBO
pa3MeleHNs

1. OcymecTBisITh
pEeTHUCTpAIIIO
POCCHICKHX U
MHOCTPAHHBIX TOCTEN
TOCTHHUYHOTO
KOMITJIEKCa WJIM HHOTO
cpezncTsa
pa3MenIcHHsI.

2. OOpabarsiBaTh
uHpopmaruio o
TOCTSIX TOCTHHUYHOTO
KOMITJIEKCa WJIA UHOTO
cpencTBa
pa3MelieHus ¢
HCIIOJIb30BaHUE
CHeUaIN3UPOBaAHHbI
X MPOTPAMMHBIX
KOMILJIEKCOB.

3. OcymiecTBIsATh
pacyeTsl ¢ TOCTIMU
BO BpeMs UX
pa3MelieHus B
TOCTUHUYHOM
KOMILJIEKCE WJIM UHOM
CpencTBe
pa3MelieHus B
HaJIMYHOU U
Oe3Hanu4HOM hopme.
4. Oka3bIBaTh
MOMOIIIb TOCTSM B
Ype3BhIUAHHBIX

1. HopmaruHblie
MIPABOBBIC aKTHI
Poccuiickoit @enepanuu,
perynupyromme
JeSITeTbHOCTh CPEJICTB
pa3MeIIeHHS.

2. IlpaBuia nmpuema u
00CITy>)KUBaHUS B
TOCTHHUIAX U UHBIX
Cpe/CTBaX pa3MeNICHUS
3. IlpaBuia perucrpanuu
U pa3MeIICHus
POCCHICKHUX U
3apy0eXHBIX TOCTEH B
TOCTUHUIAX U UHBIX
CpeaCTBaxX pa3MelleHuUs.
4. TlpaBuia mpoBeACHUS
pacyeToB ¢ TOCTSIMU
TOCTUHUYHOTO KOMILIEKCa
WJIM UHOTO CPENICTBA
pa3MelleHus B HaTMYHO I
1 Oe3HATMYHOU opme.
5. IlpuHnmmIBl paboThI
CHEIUAIN3UPOBAHHBIX
MPOrPaMMHBIX
KOMILJIEKCOB,
UCTOJIb3YEMbIX B
TOCTUHUIAX U UHBIX
CpEACTBaX pa3MELICHHUS.
6. [IpaBuna
OpOHHPOBaHMsI HOMEPOB B




CUTYyalLlUsIX, B TOM
YHCIIe IPH IBAKyalluu
U3 TOCTUHUYHOTO
KOMIUIEKCA MJIH HHOTO
cpencTBa
pa3MenIeHHS.

5. Uudpopmuposars o
JIeSTeTbHOCTH CITYXKO
U yciyrax
TOCTHHHYHOTO
KOMIUIEKCA MIJTH HHOTO
cpeacTBa
pa3MenIeHHUS.

TOCTUHUIAX U UHBIX
CpelICTBaxX pa3MelICHUsI.
7. OCHOBBI 3THKH,
ATHKETA U TICUXOJIOTUN
00CITy>)KMBaHUS TOCTEH B
TOCTUHUIAX U UHBIX
CpelCcTBaxX pa3MelIeHUsI.
8. TpeOGoBaHuUs OXpaHbI
Tpyaa.

9. OCHOBBI OXpaHBbI
30OPOBBSI, CAHUTAPUU U
TUTHCHBI.

10.  IIpaBwmia
AHTUTEPPOPUCTUUECKOU
0€30TacCHOCTH U
0€30MaCHOCTH TOCTEM.

Perucrpanus Beie3na

TOCTEH TOCTHHUIHOTO
KOMIIJIEKCA WJIA HHOTO
CpeIcTBa pa3MeIeHUs

1. OcyiiecTBasATh
pacyeTsl ¢ TOCTSIMHU BO
BpeMS UX Bbl€3/a U3
TOCTHUHUYHOTO
KOMILJIEKCA WJIM UHOTO
CpeICTBa pa3MeIIeHUs
B HAJIMYHOU U
Oe3HaTM4YHON popme.
2. OdopMasaTh
JOKYMEHTBHI,
MOJITBEPIK JAIOIIHE
npeObIBaHKUE TOCTS B
TOCTUHUYHOM
KOMILJIEKCE WJIM UHOM
CPENCTBE
pa3MeIIeHHs..

1.HopmaTtuBHBIE TPAaBOBbBIE
akThl Poccuiickoit
depneparuu,
peryiIupyromme
JIESITENIbHOCTh CPEICTB
pa3MelIeHHUs.

2. [TpaBuia
00CITy’)KUBaHUS B
TOCTUHUIAX U UHBIX
CpeICTBaxX pa3MeIlleHuUs.
3. [IpaBuna perucrpanuu,
pa3MelIeHusl U Bble3a
POCCHUICKHUX U
3apyOeKHBIX TOCTEN B
TOCTHUHUIAX U UHBIX
CpelcTBax pa3MenIeHUsI.
4. IlpaBuna npoBeaeHUs
pacyeToB € TOCTAMHU
TOCTMHUYHOTO KOMILJIEKCa




WJIM UHOTO CPECTBa
pa3sMenIeHNs B HATMYHOU
u O6e3HayHOM hopme.
5. IpuHnmmsr paboTel
CHEIUATA3UPOBAHHBIX
MIPOTPAMMHBIX
KOMILICKCOB,
HCIIOJIb3YEMBIX B
TOCTHHUIAX U MHBIX
CpelCcTBaxX pa3MeNieHUsI.
6. [IpaBuna xpaHenus u
BBIJIA4YM Oaraka rocTeu B
TOCTHHHUIIAX W WHBIX
CpelcTBax pa3MeIieHusl.
7. OCHOBBI 3THKH, dTUKETA
Y TICUXOJIOTUHU
00CITy>)KMBaHUS TOCTEH B
TOCTUHUIAX U UHBIX
CpeICTBaxX pa3MelleHus.
8. TpeGoBaHUs OXpaHbBI
Tpyna.

9. OcHOBBI OXpaHbl
3I0pOBbS, CAHUTAPUU U
TUTHEHBI.

10. IIpaBuna
aHTUTEPPOPUCTUYECKON
0€30MMacHOCTH U
0€30MacCHOCTH rOCTEH.

IIK 3.2.

OpranuzoBbIBaTh
JeSITENbHOCTD
COTPYIHHUKOB CITY>KOBI

HNmMets npakTrdeckui
OIIBIT: HKCIIOJIb30BAaHUE
(UpPMEHHBIX CTaHIAPTOB

[IpenocraBnenue
uH(GOPMAIUU TOCTSIM O
TOCTUHUYHOM KOMILIIEKCE

1.ITpenocraBnars
roCTsIM UH(OPMAITHIO
0 ciIyx0ax M yciayrax

1. HopmaruBHblie
MIPABOBBIE aKThI
Poccuiickon denepanuu,

O6CJ'Iy>KI/IBaHI/I$I n O6CJ'Iy>KI/IBaHI/I$I HJIM THOM CPEACTBC TOCTUHHUYHOI'O PEryiinpyromume
OKCILTyaTallun 151 (I)I/IpMeHHLIC CTaHOapThI pa3MClICHNA, KOMIIJICKCA UJIX MHOTO ACATCIIBHOCTh TOCTHUHHIL U
HOMCPHOTO (I)OHI[a B pa6OTLI AIMUHUCTpATOpa HACCJICHHOM ITYHKTC, B CpeaAcTBa HHBIX CPCACTB
COOTBCTCTBHMU C TOCTHUHHUIIBI KOTOPOM PaCIIOJIOKCH pa3sMCIICHUS. pasMCIICHUS.




IIK 3.3.

TEKYILUMH IIJIaHAMU U
CTaHJapTaMHU
TOCTHHHULIBI

Kontponuposats
TEKYILYIO
JeSITENILHOCTD
COTPYIHHUKOB CIIY>KObI
00CIyKUBaHUS "
AKCIUTyaTal[uu
HOMepHOTO (oHza I
MO IIeP KaHUS
TpeOyeMoro  ypoBHSA
KayecTBa
00CITy>)KMBaHUS TOCTEH
ecTBa

TOCTUHHUYHBINA KOMILIEKC
WJIM UHOE€ CPEICTBO
pa3MenieHus

2. IlpenocTaBnsth
rocTsiM HH(OPMALINIO
0 ropoe (HaceIeHHOM
IIYHKTE), B KOTOPOM
pacnosokeH
FOCTUHUYHBIN
KOMIUIEKC WJIA HHOE
CPEICTBO
pa3MeIeHus.

3. Oka3bIBaTh MOMOIIIH
B MPOBEACHUHN
03HAKOMUTETHHBIX
AKCKYPCHH 11O
TOCTHHUYHOMY
KOMIUIEKCY WJIH HHOMY
CPEIICTBY pa3MEIICHHS
TUIs
3aMHTEPECOBAHHBIX
T,

4. Oka3pIBaTh HOMOIIE
TOCTSM B
Ype3BbIYaHbIX
CUTYaIUsIX, B TOM
quclie IPU YBaKyalluu
U3 TOCTUHUYHOTO
KOMILJIEKCA WJIK UHOTO
CpeICTBa pa3MeIIeHUs

2. IlpaBuia
00CcTyKUBaHUS B
TOCTUHUIAX U UHBIX
CpEICTBaX pa3MeICHUS.
3. VIHOCTpaHHBIN S3BIK C
YYETOM XapaKTEPUCTUK
MOCTOSTHHBIX KJIMCHTOB
TOCTHHUYHOTO KOMILIEKCA
WJIH UHBIX CPEJICTB
pa3MenIeHHUs.

4. Metonasl o0ecrieueHns
JIOSITIBHOCTH FOCTEN
TOCTHUHUI] M HHBIX CPEJICTB
pa3MeIIeHHUS.

5. OCHOBEHI THKH,
STHKETA U TICUXOJIOTUN
00CITy>)KMBaHUS TOCTEH B
TOCTUHUIAX U UHBIX
CpeICTBaX pa3MelleHusl.
6. TpeGoBaHUs OXpaHBI
Tpyna.

7. OCHOBBI OXPaHbI
3I0pOBbS, CAHUTAPUU U
TUTHEHBI.

8. IIpaBuia
aHTUTEPPOPUCTUYECKON
0e301acHOCTH U
0€301MacHOCTH rOCTEH.




3. CTPYKTYPA U COLEPKAHUE NTPO®ECCHUHAJIBHOT'O MOAYJIA

3.1. TemaTnuyeckuii mi1adH npogecCHOHATBHOI0 MOAYJIS

O6beM BpeMeHH, OTBEIEHHBIA Ha OCBOEHUE

IIpakruka
MEKIUCIMILIMHAPHOTO Kypca (KypcoB)
BHEayAUTOpHAS
Beero 4acos O0s13aTenpHbIC AyIUTOPHBIC ydeOHBIE (camocTosTEbHA)
Konpt (MaKc 3aHATUSA cOHas pabora IIPOU3BOJICTBEHHAS
npodeccuoHanbHbIX | HammenoBanust pasienos | 6H€151 A P 4acoB
00IIIHX poheCCHOHATBHOTO MOIYJIS i B T.H. B T.4., BT.4., |ydeOHad, (ecim
KOMITETEHIIU I Harpysia 11260paTOpHEL ii | 4acos NIPEAYyCMOTPEHA
HPAKTHKH ) BCEro, | € paboThl U Kypeopas Beero, | JPCOBOH peay P
IIaCOB’ S IIPOEKT ‘IaCOB’ IIPOEKT paccpenoTodeHHast
& AHATI (pabora), (pabora), NPaKTUKA)
’ 4acoB 4acoB
4acoB
1 2 3 4 5 6 7 8 9 10
[IK 1.2, TIK 1.3., |MAK 05.01 Beinoanenue pador
K 3.2., TIK 3.3. |m° npodeccun 25627 IMopThe 282
SR ok 10 8 124 31 : 14 _ 72 72
IIpomexyTouHast aTTecTalus 6
JK3aMeH M0 MOYJII0 4
Bcero: 292 124 | 31 - 14 72 72




3.2. Conepixanue o0yyeHus mo npogeccHOHATIHLHOMY MOIYJIHO
TemaTuveckuii nJ1ad u coaep:kanue MJK. 05.01. Boinosnenue paéor no pagoyeii npodeccun "Moproe"

HaunmenoBanme Conepxxanue y4eOHOro MaTepuaJa, 1adopaTopHbie padoThl U MPAKTHYECKHE 3aHATHS, O0bem yacoB YpoBeHb
pa3aesioB M TeEM CaMOCTOsITe/IbHAsA padoTa o0yuaoumxcs, KypcoBasi padbora (IPoeKT) (eciu npedycmompersvi) ocBOCHUH
1 2 3 7
1 cemecmp
MJIK. 05.01.
Bbinosinenune pador mo
padoueii npodeccuu
«IlopThe»
Pa3nen 1. CepBucnas
AeSAITETbHOCTD
Tema 1.1. IlonsTne Cogneprkanne y9eOHOro MaTepuaa 12
«cepBUCHAsA 1. TloHsiTHE U CYLTHOCTH CEPBUCHOMU AEATEIbHOCTU 1
NeATEIbHOCTDY H 2. Poib CepBHCHOUM JIEATEIBHOCTH B  COIMAIBLHO-3KOHOMUYECKOW JKM3HH CTPAaHBl M
«CEPBUCOJIOTHS» COIMAJTEHBIC TIPEITOCHIIKH €€ BOSHUKHOBEHHSI U Pa3BUTHS
3. CyObBeKThI CEpBUCHOM JIEATETLHOCTH
4. Knaccuduxkanus cepuca
5. CepBHCOJIOTHS KaK HayKa
[Ipaktnueckoe 3anarue: Tema 1. OOecnedenue paboThl MO 3(G(HEKTUBHOMY U KYJIBTYPHOMY 4 2
00CTyKMBAHUIO KIIMEHTOB, CO3JaHHIO JJIsl HUX KOM(OPTHBIX YCIOBHMA
CamocrosarenbHas pabora: Tema 1. TpynoBast MOTHBAIUS M YIOBIETBOPEHHOCTD TPYAOM 1
Tema 1.2. IloTrpedHOCTH CopepxaHnue yueOHOro Marepualia 12 2
yeJi0BeKa, 1. TlousiTHe «IOTPEOHOCTH YEIOBEKAY.
yIOBJIETBOpPsieMble 2. Knaccuduxkamus norpedHOCTEH
ycJayraMm cepBuca [Ipaktnueckoe 3anarue: Tema 1. OOecneueHue paboThl MO 3((HEKTUBHOMY U KYJIBTYPHOMY 3 2
00CTyKMBAHUIO KIIUEHTOB, CO3JAHMIO JJIs1 HUX KOM(MOPTHBIX YCIOBUIA.
CamoctosarenbHas pabota: Tema 1. TpynoBast MOTHBAIUS M YIOBIECTBOPEHHOCTH TPYAOM 1 3
Peiitunrosas padora Nel 1
Tema 1.3. Yeayra kak CopepxaHue yueOHOTo MaTepualia 12 2

cneurpuyecKuu
NPOAYKT CEPBUCHOM

1. Tlonsatue «ycmyra». Mojens npoiecca OKa3aHUsl TOCTUHUYHON YCIIyTH
2. Knaccudukanus ycnyr




JCATCJIbHOCTH

3. CrpyKTypa IIaTHBIX YCIIYT HACEICHUIO
4. VYcayru, npenocrasisieMble Ha 6a3e TOCTUHUYHOIO NMPEANPUSATUS WIK CPEICTB pa3MEILEHUs

[Ipaktuueckoe 3ansitue: Tema 2. PazpaboTka npoueayp v cxeM MpueMa U pa3MenieHus rocTeu 2
CamocrosrensHas pabora: Tema 2. IIpodeccnonanbHas IeSTEILHOCTh aJIMHUHHCTPATOPA 1
TOCTHUHHIIBI
Tema 1.4. KauecTBO ConepxaHue yaeOHOTO MaTepualia 12
CEPBHUCHBIX YCJIYT 1. TlonsTHE «KauecTBO YCIYTH», KAYE€CTBO «OOCTYKUBAHUS
2. HowmenkiaTypa nokasarenei Ka4ecTBa yCIyr
[Tpaktuueckoe 3anstue: Tema 2. PazpaboTka nmponeayp v cxeM npueMa U pa3MenieHus rocTen 2
CamocrosrenpHas padora: Tema 3. OnepanmonanbHas cepa nmpodhecCHoHATU3MA 1
Pa3nen 2. ®dunocopus
TOCTMHHYHOI0 CepBuca
Tema 2.1 ®@uitocopus CopnepxaHnue yueOHOro Marepuala
TOCTHHUYHOIO CepBHca 1. ®upmenHsle cTaHIAPTHI 0OCTYKUBAHUS
2. ®dupMeHHbBIE CTaHAAPTHI paOdOTHl AIMUHUCTPATOPA TOCTHHHIIBI 12
[TpakTunueckoe 3anstue: Tema 3. OcyniecTBieHUE KOHTPOJIS HaJl CBOEBPEMEHHOM MOATOTOBKOM 2
HOMEPOB
CamocrosarenbHas paborta: Tema 4. DupmeHHbIE CTAHIAPTHI PaOOTHI AIMUHUCTPATOPA TOCTUHHIIBI 1
PeliTunroBasi paGora Ne2 1
2 ceMmecTp
Paznea 3. Opranuszanus
padouero mecra
aJMHHHCTpaTOpa
TOCTHHUIIBI
Tema 3.1. Opranuszauus CopepxaHnue yueOHOro Marepualia
pabo4ero mecra 1. MecTopacnonioxkeHue Ciry>KObl pruéMa U pa3MeIleHus rocTe. 6
aJMHHHCTpaTOpa 2. Croiika penentiH
FOCTUHUIIBI 3. Pabouee MecTo amMuHHCTpaTOpa
[Ipaktueckoe 3anarue: Tema 4. YrpasieHue ciayx00i npreMa u pa3MeneHus 2

Pa3nen 4. JIo12kHOCTHBIE
00S13aHHOCTH
aJMHHHCTpaTOpa




rOCTUHHIbI

Tema 4.1. JI0J2KHOCTHBIE

Conepkanue yd4eOHOrO Marepuaia

00sI3aHHOCTH 1. Opranuzanus paboTsI CIIyObl TPUEMA U pa3MEIIEHUs TOCTEeN 2
aJMHHHCTpaTOpa 2. OO0s13aHHOCTH aJIMHHUCTPATOPA CIYKOBI puéMa U pa3MelIeHHUs
FOCTUHHUIBI 3. OO0s13aHHOCTH CTapIUIETO AAMUHUCTPATOPA CMEHBI
4. JlomonHUTENBHBIE 00SI3aHHOCTH CMEH CITYKOBI IpuéMa U pa3MelIeHUs
[IpakTnueckoe 3anarue: Tema 4. YnpanieHue ciayk00i npreMa 1 pa3MeleHust 2
CamocrostenpHas padora: Tema 5. JIolokKHOCTHBIE 0053aHHOCTH aIMHUHHACTPATOPA TOCTHHHIIBI 3
Paznen 5.
Hcnoab3oBanue B
padore aiMUHHUCTPaTOpa
HOBeNuX
HH(OpPMaLHOHHBIX
TEeXHOJIOT Ul
Tema 5.1. CopnepxaHnue yueOHOTO MaTepuaa
Hcnonv3oBanue B 1. Monynu ynpaBieHust QyHKUHSIMU aJMUHUCTpaTOpa 2
padore aIMHUHHMCTPATOPA 2. Cuctemsl yIipaBJICHHUs TOCTHHHUIIEH
HOBeNIuX [Ipaktrueckoe 3anstue: Tema 5. OcymiecTBICHHE KOHTPOJIS 32 OpraHu3alueil pabounx MecT U ux 2
HH(OPMAIHOHHBIX MaTepHUaTbHO-TEXHUYECKUM OCHAIIIEHHEM
TEXHOJIOT M CamocrosrensHas pabora: Tema 6. CTaHgapThl ONEpaIMOHHBIX TEXHOJOTHMA 2
PeiiTunroBas pa6ora Nel
Pa3znen 6. Uuaycrpusi
pa3MellleHHsI TYPHCTOB
Tema 6.1. Peanm3zanus ConepxaHnue yueOHOro Marepuaiia 2
TOCTHHHYHBIX YCJIYI U 1. KoHuemnuus ycTOMYMBOTO pa3BUTHS TOCTUHUYHO-TYPUCTCKOTO On3Heca
YCTOH4YHMBOE pa3BUTHE 2. T'moGaybHbIE acTIEKThl TOCTHHUYHO-TYPUCTCKOT0-OM3Heca
TOCTUHUYHO- [IpakTuueckoe 3anarue: Tema 6. HpopMupoBaHe MPOKUBAIOIINX B TOCTUHUIIE O 2
TYPHCTCKOIO OM3HeCa | Mpea0oCTaBISIEMbIX JOTIOHUTEIbHBIX IJIATHBIX YCIyraxX ¥ KOHCYJIbTHPOBAHKE, KACAKOIICeCs
PacMoJIOKEeHUsI TOPOJACKUX JOCTONMPUMEUYATEIbHOCTE!, 3PEMIITHBIX, CIOPTUBHBIX COOPYKEHUN
CamocTtosarenbHas pabora: Tema 6. TexHonorusi o0CIy>KUBaHHsI TOCTSI B MUHU-OTEJIE 2

Tema 6.2. JlesiTeIbHOCTD
TOCTUHUYHBIX CJIY:KO

CopepxaHue yueOHOTo MaTepualia

1. ®DyHKIMM TUPEKTOPA TOCTUHULIBI
2. Cnyx06a no padote ¢ KIMEHTaMU




3. ObecrieueHne KaueCTBEHHOTO 00CITY)KMBaHUS

[Ipaktuyeckoe 3amstue: Tema 6. HWHpopMmMupoBaHWE MNPOXHUBAIOIIMX B TOCTUHHULE O 2
MPEJOCTABISIEMbIX JIOMOJHUTEIBHBIX IUIATHBIX YCIyraX M KOHCYJAbTHPOBAHME, Kacarolleecs
PAacIIOJIOKEHUS TOPOJICKUX JOCTONIPUMEYATEIBHOCTEH, 3PEIUIIHBIX, CTIOPTUBHBIX COOPYKEHHM
CamocrostensHas padora: Tema 8. B3anmopelicTBie Mexy ciy00i Mo paboTe ¢ KIMEHTaMU U 1
JIPYTUMH OTJICIaMHU
Tema 6.3. 3apy0exublii CoJneprkanmne yueOHOro MaTepuasa 8
ONBIT AeATEJbHOCTH 1. JleATenbHOCTH XO35UCTBEHHOU CITYKOBI OTEs
cJ1y:K0 B 3aBeJeHMAX, 2. OcoOeHHOCTH pabOTHI CITYKAIIUX XO3SHCTBEHHOU CITY»KOBI
NpeaoCTABIAIOIMX 3. OO0s13aHHOCTH COTPYAHHUKA OTEIIS TIPH MOJTyYSCHHH PAOOTHI
KUJIbe
[IpakTuueckoe 3aHsTHE: Tema 7. KonTposb 3a coOmrojieHHeM paOOTHUKAMU OpraHU3aluu 2
TPYIOBOW ¥ TPOU3BOJICTBECHHON IWCUWIUIMHBI, TPABWJI W HOPM OXpaHbl TpyJa, TEXHHUKH
0€30macHOCTH, TpeOOBaHUH TTPOU3BOJICTBEHHOM CAHUTAPUU U TUTHEHBI
[IpakTueckoe 3anarue: Tema 8. [IpuHATHE MEp K pa3pelIeHHI0 KOH(PINKTOB, BO3HUKAIOIIUX MTPU 2
00CTyKUBAaHUU MPOKUBAIOIINX
PeiiTunrosasi pabora Ne2 1
Y4yeOHas npakTuKa 72
1. KoopauHanusi paboThl COTPYIHUKOB CITYXKOBI IPUEMa U pa3MelIeHHUs 10 BCTpeUe,
pErucTpanuy, pasMeieHUIO U Bble3ly TOCTEH TOCTUHHUYHOTO KOMIUIEKCA WK HHOTO
CpeACTBa pa3MELICHHUS.
2. Yder 3aKka30B rocTeil FOCTUHUYHOTO KOMIUIEKCA WX HHOTO CPEACTBA pa3MelleHus
3. BblnosiHEeHHE 3aIpOCOB TOCTEHN MO yCIIyraM TOCTUHUYHOTO KOMIUIEKCA MJIM MHOTO CPEJICTBa
pa3MeIleHs U HACEJIEHHOTrO ITyHKTa, B KOTOPOM OH PACIOJIOkKEH
4. TloarotoBka pabouMx MeCT U paclpesieneHue paboThl COTPYIHUKOB CIYyXObI IpUeMa 1
pa3MeIleHUs] TOCTUHUYHOIO KOMILIEKCAa UM HHOTO CPEICTBA pa3MElIeHUs
IIpousBoacTBeHHAsI MPAKTHKA 72

—  OtpaboTka HaBBIKOB pabOTHI C MPOPECCUOHATBHBIMU IPOTPAMMaMH U UX MOJYJISIMH;

—  OtpaboTka HaBBIKOB MHGOPMUPOBAHUS OTPEOUTEINSI O BUAAX YCIYT U MpaBUiIax
0€30I1aCHOCTH BO BpEMsI POXKUBAHHSI B TOCTHHUIIC

—  BrInmonHeHNe KaNbKYISIUA CTOUMOCTH YCIYT TOCTUHUYHOTO MPEATNPUSATHUS TS
noTpeduTenei

— OtpaboTka HaBBIKOB MPHEMa, PETUCTPALIUU U pa3MEIIeHUS TOCTEH.




— OrpaboTka HaBBIKOB MH(POPMHUPOBAHUS MOTpeOUTEINS 00 yCIIyrax u mpaBuiIax
0€30MMacHOCTH BO BPEeMsI POKUBAHUS B TOCTUHHUIIE.

—  OtpaboTKa HaBBIKOB MOJATOTOBKH CYETOB U OPTaHU3AIUU OThE3/a TOCTEH.

—  Cocrasnenue u 00paboTKa TOKyMEHTAIUH TI0 3arpy3Ke HOMEPOB, OKUIAEMOMY 3a€3]11y,
BBIE3]Ty, COCTOSTHUIO HOMEPOB, HAYMCIICHUIO HA CUeTa TOCTEH 32 JIOTIOTHUTEIBHBIC YCIYTH.

—  OtpaboTka HABBIKOB KOHTPOJISI OKAa3aHHSI TEPEUHS YCIYT, MPEAOCTABISEMBIX B TOCTHHUIIAX
(o orosopy).

—  BrImonHeHHE MOpyYeHU PYKOBOJIUTEIS IO OOCYKICHHIO JIETAICH COCTABJICHUS TIPOCKTA
JIOTOBOPOB B COOTBETCTBHH C TIPUHSATHIMH COTJIAIICHUSMHU.

— OOpaboTka HaBBIKOB MTPOBEACHUS HOUYHOTO ay/IMTa U Mepeavn JIe] 0 OKOHYaHUHU

—  OcymiecTBiIeHHE KOHTPOJISI HCIIOJIB30BAHMSI MOIOIIMX M YUCTSIINX CPEJCTB, HHBEHTAPS,
000pyI0BaHUS.

— IIpoBeneHue KOHTPOJISA TOTOBHOCTH HOMEPOB K 3aCEIICHHIO

— IIpoBeneHue MpUEMKH U OIICHKH KauyecTBa YOOPKH HOMEPOB, CITY)KCOHBIX TOMEIICHINA 1
MTOMEIIEHUH 00IIEero IMOTh30BaHMS.

HTOro 4acoB mo MoayJio 292
AyauTOopHasi HAarpy3Ka 124
IlpakTHyeckune 3aHATHS 31
Y4yeOHasi npakTuKa 72
IIpousBoacTBeHHAs IPAKTHKA 72
CamocTrosiTejibHas padoTa 8
KoncyabTanuu 6
IIpome:kyTouHAasi aTTecTANMS 6
JK3aMeH KBaJTH(UKANMOHHbIH 8

Jli1st XapaKTepUCTHUKU YPOBHSI OCBOCHHSI y4eOHOTO MaTepralia UCIIOJIb3YIOTCS CIIEAYIONIHe 0003HAUYCHUS:

1. — 03HAaKOMUTEIBHBIN (y3HABAHHE paHEE U3YyUCHHBIX 0OBEKTOB, CBOMCTR);

2. — PeNpOAYKTUBHBIN (BBITIOJIHEHUE JICATSILHOCTH 110 00pa3ily, HHCTPYKIIMH WIJIH MOJT PyKOBOJCTBOM )

3. — IPOAYKTHBHBIH (TUTAHUPOBAHKUE U CAMOCTOSITEIIBHOE BBITIOJHEHUE JIEATSILHOCTH, PEICHHE TIPOOIEMHBIX 3a]1a4)




4.YCJIOBUA PEAJIM3ALIUA ITPOT'PAMMBI IPOP®PECCUOHAJIBHOT'O
MOAYJIA
4.1. TpeOoBaHMSA K MUHUMAJILHOMY MaTepPHAJbHO-TEXHHYECKOMY O0ecreqdeHHI0
Peanuzanus nporpaMMsel peanoaraeT Hatu4re ydeOHOro kKabMHeTa - CTOWKa npruemMa u
pa3merienus rocreit - TpenaxepHblil koMIuieke «CToiiKa mpuemMa U pa3MeIieHus ToCcTel ¢
MOJTyJIeM OH-JIAliH OPOHHPOBAHUS.
Oo6opynoBanue yueOHOro kabuHeTa U pabounx MecT KaOMHeTa:
- CTOMKA pECENIIH;
- I0CaJI0YHbIE MECTA [0 KOJUYECTBY O0yUarOIINXCS;
- pabouee MecTo MpernoiaBaTes;
- INJAKTUYECKUE TOCOOUS;
- IporpaMMHO€ 00eCIieueHue;
- Buaeodunbmbl 0 pa3aMyHbIM TEMaM
Oo6opynoBanue JiabopaTopum U padoyux Mect Jiaboparopum - Tpena:xkepHoro
KOMILIeKCca:
KommnekcHas aBToMaTu3upoBaHHasi cCUCTEMa YIpaBJIeHUsI OTesleM «DIeTIbBENC)
[IepcoHanbHBIN KOMITBIOTED
Crolika pecemniH
Tenedpon
Hactennbie yacet
MHoro¢pyHKIIMOHAIBHOE YCTPOUCTBO (MMPUHTEP — CKaHep — Komup - (akc)
Crolika 1i1s XpaHEeHHs! KIT4Yen
Crennax 17 peruCTPallMOHHBIX KapTOUYEeK
Crenmnax nys (aiioB ayTMTOPCKON MIPOBEPKH COOTBETCTBUS JTAHHBIX O 3aCEJICHUH U
CUETOB
Cremtax 7151 Bay4yepoB
Mecto XpaHEHHS] HAJTUYHOCTH.
Ceiid
POS-Tepmunan
KoMmmbroTepHbiii TEpMHUHAT ¢ IPUHTEPOM (KACCOBBII armapar);
[xad s mamox
JleTekTop BaIoT
JloTku s Oymaru
OobopynoBaHue U TEXHOJOTHYECKOE OCHALIEHHEe PadoYMX MecT JIadapaTopuu:
- BUJI€0000pyI0BaHkEe (MYJIbTUMEIUIHBINA IPOCKTOP C IKPAHOM);
- KOMITBIOTEPHI 110 KOJIMYECTBY MOCATOYHBIX MECT;
- mpodeccoHaNbHAsT KOMITBIOTEPHBIE TPOTPAMMBI JJISI TOCTUHHIL.

4.2. UudopmanuonHoe odecneyeHne 00y4eHus

OcHoBHas JuTeparypa

1. Exuna M.A. Oprauusanys ¥ KOHTPOJb TeKyIleil 1esTelbHOCTH PabOTHUKOB CIYKObI
npueMa U pasMelleHHs: y4eOHHMK Ul CTyI. yYpexkAeHud cpel. mpod. obpaszoBanus / M.A.
Exuna -2-¢ 3., uctp.- M.:, U3narensckuii neHTp «Axanemus», 2018. — 304 c.

2. Ouapenko, H. II. Opranuzamusi TOCTMHHYHOrO Jena : YydeOHoe mocobue [uis
6akanaspoB / H. I1 OBuapenxo, JI. JI. Pyaenko, U. B. bapamok. — M. : JlamkoB u K, Ait ITu Op
Menua, 2018. — 204 c. — ISBN 978-5-394-02514-3. — TekcT : 31eKTpOHHBIN // DIEKTPOHHO-
oubnroteunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/75213.html

JonosHUTEIBbHAS JJUTEPATYypPa

1. Kyuepenko, M. M. TexHosorus ymnpaBjieHUs NEPCOHAIIOM M OpraHu3alus Tpyda Ha
OPEINPUATHIX TOCTUHUYHOTO W TYPUCTCKOro Ou3Heca: yueOHOoe mnocoOue Uil CTYAEHTOB-
0akanaBpoB, 0Oy4alOIKXCS O HalpaBIEHUSAM MOATOTOBKH «Typu3m», «['OCTHHHYHOE IEno»,
«Menemxkment» / WM. M. Kyuepenko. — Kpacnonmap, CaparoB: HOxHBIE HHCTUTYT


http://www.iprbookshop.ru/75213.html

MeHemkMenTa, Al [lu Dp Memua, 2017. — 171 ¢. — ISBN 978-5-93926-304-7. — TekcrT :
ANIEKTPOHHBIA // DnekrpoHHO-OMOmmoteunas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/72410.html

2. Pynmenko JI. JL,OBuapenxko H. H.[KocomamoB A. b. TexHonoruwm TOCTHHHYHOU
nestensHOCTH: ydeOHoe mocobue / JILJI. Pymenko, H.H.OBuapenko, Kocomanos A.b. -
Nz narenscko-toprosas koproparus «/lamkos u K», 2014 — 176 c.

3. Tumoxuna T.JI. TeXHOJIOTHS TOCTHHUYHOW JesITeILHOCTU. Teopus U MpakTuka: yaeOHOe
noco0. Jlns mpukinamHoro OakanaBpuata/ T.JI. Tumoxura —M.: M3garensctBo FOpaiit, 2014 —
336 c.

Ilepuoauyeckune u3aHus

1. «I'octunnunoe neno» Pazmen: Chepa obOcnyxkuBanusa. W3ngarensctBo: UuaycTpus
roctenpuumcTia u Toproiu (HORECA).

2. «Mapketunr B Poccum u 3a pyoesxxom». MznarensctBo «DuHIIpECC).

«MenemxmenT B Poccun u 3a pyoesxxom». U3narensctBo «DuHmpecce

4.3. KaapoBoe obecnneueHue 06pa3oBaTeibHOT0 Mpoiecca

TpeboBaHus K KaIpOBBIM YCIOBUSM peaH3allii 00pa30BaTeIbHON MPOTpaMMEI.

Peanmuzamust  oOpasoBaTenbHOM MOPOTpaMMBbl  OOECHIEYMBACTCS  PYKOBOIAIIUMHU U
MeIarOTHYECKUMH ~ pabOTHUKaMH ~ 00pa30BaTeIbHOW  OpraHW3allii, a TaKkKe JIHAIAMH,
MPUBJICKAEMBIMU K peaju3alliii 00pa3oBaTeIbHON MpPOTPaMMBI Ha YCIOBHUSX T'Pa)IaHCKO-
MPaBOBOTO JIOTOBOPA, B TOM YHCIIE M3 YHUCIIA PYKOBOJAWTENEH W pabOTHUKOB OpraHHU3aIlHi,
NEATeNbHOCTh KOTOPBIX CBS3aHA C HANpPaBJICHHOCTBIO peaTn3yeMod 00pa3oBaTeIIbHOM
MpOrpaMMsbl (MMEIOIIUX CTaX paboThl B JaHHOU IpodeccHoHaIbHOU 001acT HE MeHee 3 JIET).

KBanudukamus megarorndeckux pabOTHUKOB 00pa30BaTEIbHOM OpTraHHW3aIlMU JOJKHA
oTBeuaTh  KBaNU(UKAUMOHHBIM  TpeOOBaHMWSAM,  YKa3aHHBIM B  KBaIU(UKALHOHHBIX
CIIpaBOYHHKAX, U (M) MPOdeCCHOHATBHBIX CTaHAApTaX (MPU HATUYHH ).

[legarornueckue  paGOTHUKM  TOYYalOT  JIOMOJIHUTENbHOE  MPO(ecCHOHATBHOE
oOpa3oBaHuE MO MpOrpaMMaM MOBBIIICHUS KBaTU(PHUKAIIUH, B TOM YHCIie B OpMe CTaXKUPOBKH B
OpraHu3aIusIx HaIpaBJIeHUE JeSITeIbHOCTU KOTOPBIX COOTBETCTBYET oOnactu
npoheCcCHOHANIBHOM IEATeIbHOCTH, yKa3aHHOU B yHKTe 1.5 Hactosmero ®I'OC CIIO, ve pexe
1 pa3a B 3 rojia ¢ yueToM pacUIMpeHus CIeKTpa NpodeccuoHaTbHBIX KOMIETEHITHA.

Jlonsi menaroruyeckux paOOTHUKOB (B MIPUBEIEHHBIX K IEJIOYHMCICHHBIM 3HAYCHUSIM
CTaBOK), 00€CIeYHBAIOIINX OCBOCHHE 00yJatoIUMUCS TPO(HECCHOHATBHBIX MOTYJICH, UMEIOIIUX
OTBIT AESITETLHOCTH HE MeHee 3 JIeT B OpraHu3alusxX, HalpaBJICHHUE JIEATEIBHOCTH KOTOPBIX
COOTBETCTBYeT oOsacTu NpodecCHOHANbHON JEATENbHOCTH, YyKa3aHHOM B myHKTe 1.5
Hactosimero ®I'OC CIIO, B oO0memM uucie MNeAarorndeckux pabOTHHKOB, PEATU3YIOIIUX
00pa30BaTeNIbHYIO MPOTPaMMYy, J0JKHA OBITH HE MEHEe 25 MPOIEHTOB.


http://www.iprbookshop.ru/72410.html

5. KOHTPOJIb M OLIEHKA PE3YJIbTATOB OCBOEHUSI
MPO®ECCUOHAJIBHOIO MOAY.JISI (BUJA IPO®ECCUOHAJIBLHOM

JNESITEJIbHOCTH)

@®opMBI 1 METO/Ibl KOHTPOJISI M OIICHKH PE3YJIbTATOB O0YUYECHHUS TOJDKHBI TTO3BOJIATH IIPOBEPSTH Y
oOyJaromuxcss He TOJIBKO CHOPMUPOBAHHOCTH NMPO(PECCHOHATBHBIX KOMIIETCHIIMHA, HO W pPa3BUTHE
00IMIMX KOMIETCHIINH, 00eCTIeYNBAIOIINX UX YMEHUI U 3HAHUSI.

PesyabTaTsl
(ocoennbie I1K)

OcHOBHBIE MIOKA3aTeJH OI[eHKH
pe3yJabTaTa

(I)OpMI)I H METO/bI
KOHTPOJIA H OHCHKH

IIK 1.2.0pranu3oBbIBaTh ACATEILHOCTD
COTPYAHHUKOB CIIY>KObI IpHUEMa U
pa3MeIeHus: B COOTBETCTBHH C
TEKYIIUMU TIJIaHAME U CTaHJapTaMU
TOCTHUHMIIBI

HpaBI/IJ'[bHOCTb H CBOEBPEMEHHOCTb
OpraHU3aluy CEPBUCHOU
eI TeJIbHOCTH

To4HOCTH IPUHSATHS ¥ OTBETA HA
TOCTEBBIE 3AIPOCHI, B TOM YHCIIE TIO
TeneoHy, U KOHTPOJIUPOBATh X
BBITIOJTHEHHE CITYKOaMu
TOCTUHHYHOTO KOMILJIEKCA WITH HHOTO
CpencTBa pa3MenIeHus

[IpaBuIBHOCTH pa3pabOTKH TEKYIIETO
Y OTIepaTHBHOTO IU1aHa PabOThI
COTPYIHHKOB CITYyXOBI IpHUeMa 1
pa3MeIIeHusl.

OO6pabaTeiBaTh HHGOPMAIIHIO O TOCTAX
TOCTUHHYHOTO KOMILJIEKCA WITH HHOTO
Cpe/ICTBa pa3MEIIeHUs C
UCTIOJTb30BaHKE CHEINATH3UPOBAHHBIX
IPOTPAMMHBIX KOMILJIEKCOB.

OcyIiecTBIATh PacuyeThl C TOCTAMHU BO
BpEMs UX BbI€3/1a U3 TOCTUHUYHOTO
KOMIUIEKCA WJTH HHOTO CPE/ICTBA
pa3MeleHus B HATMYHOU U
Oe3HaTUIHOU popme

[IpaBuibHOCTH OhopMITCHHS
JTOKYMEHTOB, MOJITBEPKIAIOIINX
peObIBaHUE TOCTS B TOCTHHUYHOM
KOMIUIEKCE WJIM HUHOM CPEJICTBE
pa3MeIlleHuUs.

[IpaBUIBHOCTH HAXOXKICHUS
uHpopMaluu 06 yciayrax mno
OpOHUPOBAHUIO aBUAOUIIETOB U
KEJIe3HOJOPOKHBIX OUIIETOB, OUIIETOB
B Te€aTpbl, HA MY3bIKaJIbHBIE U
pa3BieKaTeNbHbIe MEPOTIPUATHS, B
MYy3€H, TI0 apeH/ie aBTOMOOUJIEH,
TaKCH, 10 paboTe ropoJICKOro
TpaHcnopTa, 00 0O(UCHBIX yCIyrax, o

Tekymui KOHTPOJIb B
dbopme MpaKTHIECKUX
3aHATHIA.

JuddepennunpoBaHHbIN
3a4yeT 1o
MPOU3BOJACTBEHHOMN
MIPaKTHKE
podeccnoHaIbHOTO
MOYJIS.

DK3aMeH Mo
poheCCUOHATHPHOMY
MOJYIIIO.

KpanudukannoHHbI#
9K3aMeH 110
poheCCHOHATPHOMY
MOYITIO.




paboTe Mara3uHOB, PECTOPAHOB,
0apoB, Ka3WHO, MEIUIIMHCKHIX
YUpEXKACHUMN U O IIPOUUX YCIIyrax,
OKa3bIBaEMbIX OpPraHU3aLUIMHU B
ropojie (HaceJIeHHOM ITyHKTE), B
KOTOPOM PaCIOJIOKEH IT'OCTUHUYHBIN
KOMILJIEKC WJIM MHOE

IIK 1.3.KoHTponupoBaTh TEKYIIYIO
JESITEIbHOCTh COTPYIHUKOB CITY>KOBI
MpueMa U pa3MeneHus st

noJiiep KaHus TpeOyeMOoro ypoBHs
KadecTBa

OcymiecTBIATh KOHTPOJIb
JEeSITEIBHOCTH CIY)KOBI TIprueMa u
pa3MeneHus 1 CBOEBPEMEHHO
BBISIBIISITH OTKJIOHEHHUS B X paboTe.

ToyHOCTH KOHTPOJISI 00ECTICYEHHOCTH
CITYKOBI TIpUEMa U Pa3MEIICHUS
MaTepHaIbHO-TEXHUIECKIMH,
MH(OPMAIIMOHHBIMH pecypcami.

HpaBI/IJ'[bHOCTb COCTAaBJICHUA OTUYCTOB
0 paboTe ciyxO0bI IpueMa u
pa3MeneHusl.

Tekymui KOHTPOJIb B
dbopme MpaKTHIECKUX
3aHATHIA.

JuddepenunpoBaHHbIN
3a4yeT 1o
MPOU3BOJACTBEHHOMN
MIPAKTHKE
poeCCUOHAIBHOTO
MOYJIS.

DK3aMeH Mo
poheCCHOHATHPHOMY
MOIYITIO.

Kpanudukannon
HBIN 9K3aMEH 1o
poheCCHOHATHPHOMY
MOTYJTIO.

[IK 3.2. OpraHn3oBbIBaThH ACATEIHPHOCTD
COTPYIHUKOB CITY>KOBI OOCITY’)KHBaHUS U
9KCILTyaTallud HoMepHoro GoHa B
COOTBETCTBUU C TEKYIIIUMH IJIAHAMU U
CTaHJApTAMU TOCTHHHIIBI

[IK 3.3. KoHTpOnupoBaTh TEKYIIyIO
JeATEIbHOCTh COTPYAHUKOB CITYXKOBI
00CITyXKMBaHHS U SKCILTyaTaluN
HOMepHOT0 (hOHA JIIs TIOJIePIKAHUS
TpeOyeMoro ypoBHs KauecTBa
00CITy>)KHBaHWUS TOCTEH

To4HOCTH MIPENOCTABICHUS TOCTIM
uHpopmaIuuy o ciryx0ax U yciryrax
TOCTUHHYHOTO KOMILJIEKCA UITH HHOTO
Cpe/cTBa pa3MeIeHHs.

CriocoOHOCTh OKa3bIBaTh MOMOIIb B
MPOBEJCHUH 03HAKOMUTEIBHBIX
9KCKYpCHUH IO TOCTUHUYHOMY
KOMILJIEKCY WJIM HUHOMY CPE/ICTBY
pa3MelIeHus s 3aMHTEPECOBAHHBIX
JIUII.

Tekymuii KOHTPOJIb B
(dhopme MpaKTHIECKUX
3aHATHIA.

HuddepenunpoBanHbIit
3a4er 1o
MIPOU3BOJICTBEHHOM
NPaKTHUKE
po(heCCHOHATLHOTO
MOJTYJISL.

DK3aMeH MO
npodeccuoHanTbHOMY
MOJYIIIO.

KBanupukannoHHbIi
9K3aMeH 10
npoeccuOHATbLHOMY
MOTYJITIO.




PesyabTaTsl
(ocBoennsnie OK)

OcHOBHbBIE TOKA3ATeJH OLIEHKHU
pe3yJibTaTa (YMeHUs U 3HAHUS)

(I)OprI H METO/bI
KOHTPOJIA U OHCHKH

OK 1. Boibupats criocoObl pereHust
3aJ1a4 npodeccuoHaIbHON
JESATEbHOCTH, IPUMEHHUTENHHO K
Pa3IMYHBIM KOHTEKCTaM.

YMmenus:
pacro3HaBaTh 3324y W/WIn
npoOiieMy B poeCCHOHATHEHOM
U/WIA COIMAIEHOM KOHTEKCTE;
aHATM3UPOBATh 33129y W/WIH
po0JIeMy U BBIJCIIATE €€ COCTaBHBIC
YaCcTH; ONIPEICIIATH dTAIbl PEIICHUS
3a/1a4M; BBISBIATH U 3PPEKTUBHO
UCKaTh UH(OPMaILKIO, HEOOXOAUMYIO
JUTSI peIIeHUs 3a/1a4u U/UTn
poOIIEMBI;
COCTaBHTb IJIAH JICHCTBUS,
OTIPEIeTUTh HE0OXOIMMBIE PECYPCHI;
BJIQJICTh aKTYaJIbHBIMH METOaMH
paboThl B TpodeCCHOHANBHON U
CMEXHBIX chepax; peaTn30BaTh
COCTaBJICHHBIH IIJ1aH; OLICHUBATh
pe3yibTaT ¥ TOCIECTBUS CBOUX
JeNCTBUH (CaMOCTOSATENBHO HIIH C
MOMOIIIbIO HACTABHUKA)
3HaHUSA: aKTyaJIbHbBIN
poeCCUOHABHBIN U COTTMATBHBIN
KOHTEKCT, B KOTOPOM IPUXOTUTCS
paboTaTh U KUTh; OCHOBHBIE
UCTOYHUKU HHGOPMAIIUU U PECYPChI
JUI peIleHus 3a1a4 U mpobiieM B
poeCCUOHAITBPHOM H/HITH
COILIMAJIbHOM KOHTEKCTE;
QJITOPUTMBI BBITIOJIHEHUS palboOT B
podeccuoHanbHOM U CMEXHBIX
007acTsX; METO bl pabOTHI B
npodeccnoHanbHOM U CMEXHBIX
cdepax; CTpyKTypy IJIaHa Jiis
pelleHus 3a/1a4; MOPSIOK OLIEHKH
pe3yabTaTOB PEIICHUS 3a/1a4
npodeccHoHaNbHON NesTeIbHOCTH

Tekymui KOHTPOJIb B
dbopme MpaKTHIECKUX
3aHATHIA.

JuddepenurpoBaHHbIN
3a4eT 1o
MPOU3BOJACTBEHHOMN
MIPAKTHKE
podeccnoHaIbHOTO
MOYJIS.

DK3aMeH 1o
podeCCUuOHATBPHOMY
MOIYITIO.

KpanudurkannoHHslit
9K3aMEH I10
poeCCHOHATHPHOMY
MOJYIIIO.

OK 2. OcyiectBisTh MOUCK, aHATIN3 U
UHTEPIPETAINIO HH(POPMAIIUH,
HEeOOXOIMMOIA JUTS BBITIOJHEHHS 3314
podeCcCHOHATBHOM e TETbHOCTH.

YMeHusi: onpeaessaTh 3a1a4u s
NOMCKa MHPOPMALIMH; ONIPEACTIATH
HE00X0IMMbI€ HICTOUHUKHU
UH(pOpMalNH; TNIAHUPOBATH MPOLIECC
IIOMCKA; CTPYKTYPUPOBATh
HOJIy4aeMyto HH(OPMAIHUIO; BBIACTAT
HanOoJiee 3HaYMMOe B IepeuHe
UHpOpMaIIUH; OLIEHUBATh
IIPAKTUYECKYIO0 3HAYUMOCTb
pe3yabTaTOB MOUCKA; 0(OPMIISATH
pe3yJIbTaThl IOUCKA.

3HaHusA: HOMEHKJIATypa

Tekymuit KOHTPOJIb B
dbopMe IpaKTHIECKUX
3aHATHH.

JuddepenurpoBanHbIi
3a4er 110
NPOH3BOACTBEHHON
NpaKTHKE
npo¢heccCHOHATBLHOTO
MOTYJISI.

DK3aMeH 1o




UH()OPMAIIMOHHBIX UCTOYHUKOB
IPUMEHSIEMBIX B MPO(ECCHOHATLHON
JeATSIbHOCTH; IPUEMBI
CTPYKTYpHUPOBaHUs HHPOPMAIIHH;
dopMmat oopmiieHUs PE3yIHTATOB
NOMCKa MHPOPMAIUH.

npodeccuoHaTbHOMY
MO/TYJTIO.

KBanuduxannoHHbIi
9K3aMeH 110
poeCCUOHATBLHOMY
MO JTyJTIO.

OK 3. IlnanupoBaTh U peaan30BbIBATH
COOCTBEHHOE MPO(EeCCHOHATILHOE U
JMYHOCTHOE Pa3BUTHE

YMeHusi: onpeaessTh akKTyaTbHOCTb
HOPMATUBHO-TIPABOBOW JJOKYMEHTAIIHH
B ITpo(hecCHOHATILHOM NI TEIIEHOCTH;
IPUMEHSTH COBPEMEHHYIO HAYYHYIO
poeCCHOHAIBHYIO TEPMUHOJIOTHIO;
OTIPEJICIIATh U BBICTPAUBATh
TPaeKTOPUH MPO(ECCHOHATEHOTO
pa3BUTHS U CaMOOOpPa30BaHUS.
3HaHUsA: COEpKAHNE aKTyaITbHOM
HOPMAaTUBHO-TIPABOBOU
JOKYMEHTAITNH; COBPEMEHHAsI HAayJIHas!
1 ipodeccuoHaNbHAS TEPMUHOJIOTHS;
BO3MOJKHBIE TPACKTOPHHU
po(heCCHOHANTBHOTO Pa3BUTHUS U
caMmo00pazoBaHus

Tekymuil KOHTPOJIb B
dbopme MpaKTHIECKUX
3aHATHIA.

JuddepenunpoBaHHbIN
3a4yeT 1o
IIPOU3BOJCTBEHHOMN
MIPaKTHKE
poeCCUOHAIBHOTO
MOYJIS.

DK3aMeH Mo
poeCCUOHATHPHOMY
MOYITIO.

KBanudurkannoHHslit
9K3aMeH 110
poeCCHOHATHPHOMY
MOJTYJIIO.

OK 4. PaboTaTh B KOJUIEKTUBE U
Komane, 3hHEKTUBHO
B3aMMOJIENCTBOBATE C KOJIJIEraMu,
PYKOBOJICTBOM, KIIMCHTAMH.

YMeHus: OpraHU30BBIBATH PabOTY
KOJUIEKTUBA U KOMaH/bI;
B3alMO/JICICTBOBATh C KOJIJIETaMU,
PYKOBOJICTBOM, KIIMEHTaMH B X0JIe
npodeccuoHanbHOM NesTeNbHOCTH.
3HAHMA: ICUXOJOTUYECKHE OCHOBBI
NEeSITeNIbHOCTH KOJUIEKTHBA,
MICUXOJIOTMYECKHE 0COOCHHOCTHU
JUYHOCTH; OCHOBBI IPOEKTHOM
JEeSITeIbHOCTH

Tekymuii KOHTPOJIb B
(dhopme MpaKTHIECKUX
3aHATHUH.

HuddepenunpoBanHbIit
3a4er 1o
MIPOU3BOJICTBEHHOM
NPaKTHKE
po(heCCHOHATTLHOTO
MOJTYJISL.

DK3aMeH MO
npodeccuoHanTbHOMY
MOJYIIIO.

KBanupukannoHHbIH
9K3aMeH 110
npoeccuOHATbLHOMY
MOTYJITIO.

OK 5. OcyiecTBisTh YCTHYIO U
MUCbMEHHYI0O KOMMYHHUKAIIHIO Ha
rOCyJapCTBEHHOM SI3bIKE C YYETOM
0COOEHHOCTEH COLMANBbHOTO U
KYJIbTYPHOTO KOHTEKCTA.

YMeHus: TPaMOTHO M3NIaratb CBOU
MBICITH ¥ O(DOPMIISATH JOKYMEHTHI TIO
npodeccuoHanbHO TeMaTHKe Ha
TOCYIapCTBEHHOM SI3bIKE, TIPOSIBIISATH
TOJICPAHTHOCTH B paboueM KOJIJICKTHBE
3HaHHUA: 0COOEHHOCTH COLIMAILHOIO U
KYJIbTYPHOTO KOHTEKCTA; MpaBuiia

Tekymui KOHTPOJIb B
(bopme MpaKTUYECKUX
3aHATHUH.

JuddepeHurpoBaHHbIN
3a4er 110
IPOM3BOACTBEHHON




0hOpMIICHHS TOKYMEHTOB H
MOCTPOCHUS YCTHBIX COOOIICHUH.

MPAKTHKE
npodeccnoHaIBEHOTO
MOTyJISI.

DK3aMeH 1o
poeCCUOHATBLHOMY
MOJYITIO.

KBanudurkaunoHHbli
9K3aMEH 110
poeCCUOHATBLHOMY
MOJYIIIO.

OK 6. IIposiBISITH Ipa’aaHCKO-
MaTPUOTUYECKYIO MTO3ULIUIO,
JEMOHCTPUPOBATh OCO3HAHHOE
MOBEICHUE HAa OCHOBE
00L1eYeT0BEUECKUX

YMeHus: ONUCHIBATH 3HAUUMOCTD
cBoeil npodeccuu (CnenuaabHOCTH)
3HaHUA: CYLIHOCTb IPAXKIAHCKO-
MaTPUOTUYECKOUN MO3UIINH,
0011e4EeTI0BEUECKUX 1IEHHOCTE;
3HAYUMOCTb MPO(ecCunoHaIbHOM
NEeSITeNIbHOCTH 110 Mpodeccuu
(cnenuanbHOCTH)

Tekymui KOHTPOJIb B
dhopme MpaKTHIECKUX
3aHATHIA.

JuddepenunpoBaHHbIN
3a4yeT 1o
MPOU3BOJACTBEHHOMN
MIPaKTHKE
poeCCHOHAIBHOTO
MOYJIS.

DK3aMeH 1o
poeCCHOHATHPHOMY
MOJYIIIO.

KpanudukannoHHbI#
9K3aMeH 110
podeccuoHaTbHOMY
MOJYITIO.

OK 7. ConelicTBOBaTh COXpaHEHHUIO
OKpYXKaloIen cpepl,
pecypcocoepexeHnto, 3PpPeKTUBHO
JIEMCTBOBATh B UYPE3BbIUAMHBIX
CUTYaIUSIX.

YMeHusi: co0Ir01aTh HOPMBI
IKOJIOTUYECKOH 0€3011acHOCTH;
OTIpE/ICISITh HAIPABJICHUS
pecypcocOepexeHns B paMKax
po(eCCUOHATILHOMN JISATEIILHOCTH T10
npodeccuu (CreruanbHOCTH)
3HaHus: IpaBHUiIa SKOJIOTUICCKON
0€301aCHOCTH IPH BEIACHUU
po(heCCUOHATTLHOM IS TEILHOCTH;
OCHOBHBIE PECYPCHI, 33/ICHICTBOBAHHbBIE
B IIpo(hecCHOHANbHON IS TeTbHOCTH;
nyTH obecreyeHus
pecypcocOepexeHus

Tekyuii KOHTPOJIb B
dbopMe IpaKTUIECKUX
3aHATHUH.

HuddepenunpoBaHHbIT
3a4er 1o
MIPOU3BOJICTBEHHOMN
MPaKTUKE
po(heCCHOHATLHOTO
MOJTYJISL.

DK3aMeH 1o
npodeccuoHanTbHOMY
MOJTYJTIO.
KBanudukannoHHbIi
9K3aMeH I10
npodeccuoHanTbHOMY
MOJYITIO.

OK 8. Mcnonb3oBath cpencTaa
(bu3n4ecKoit KynbTyphl IS
COXpaHEHHUS U YKPEIJICHUs

YMeHHsA: UCIIOJIB30BATh
(GU3KYIBTYPHO-03/10pPOBUTEIBHYIO
JESITEIbHOCTD JUISl YKPEIUICHUS

Tekymui KOHTPOJIb B
(bopme MpaKTUYECKUX
3aHATHUH.




3J10pOBbsI B ITpoLIEcCce

npodecCHOHANBHON IeATEIPHOCTH U
noi/iep>KaHnue HeoOX0AMMOTO

YpPOBHSI (pu3HUECKON
MOATOTOBJICHHOCTH.

300POBbA, JOCTHIKCHHUA ) KUZHCHHBIX U
npodeccHoHANBHBIX TIeIeH;
IMPUMCHATH PALITMOHAJIBHBIC ITPUCMBI
JBUTATEIHHBIX (YHKIIUIA B
npodeccuoHaNbHOM IS TEIIBHOCTH;
H0JIb30BATHCS CPEICTBAMHU
npo(UIAKTUKY TIEPEHATIPSKEHUS
XaApPAaKTCPHBIMHA I I[aHHOfI
npodeccuu (criennaiIbHOCTH)
3HaHuUsA: pOIb PU3UUECKON KYIbTYPHI
B OOLIEKYJIBTYPHOM,
poeCCHOHAIIBHOM U COITUATTBHOM
Pa3BUTHUH YCJIOBEKA, OCHOBBI
3I0pOBOTO 00pa3a KU3HU; YCIOBUS
poeCCUOHAIBHON e TENHHOCTH U
30HBI pUCKa (PU3NIECKOTO 3I0POBBS
Ui ipodeccu (CHeuaabHOCTH);
cpeacTBa NpoduIaKTUKU
NCPCHANIPAKCHUA

JuddepeHunpoBanHbIN
3a4eT 1o
MIPOU3BOJACTBEHHOMN
IIPAKTHKE
podeccnoHaIbHOTO
MOYJIS.

DK3aMeH 1o
poeCCUOHATBHOMY
MOTyJTIO.

KpanudukannoHHbIi
9K3aMeEH 110
podeCCHOHATBHOMY
MOTYJTIO.

OK 9. Ucnionws3oBaTth

MH(POPMAITMOHHBIE TEXHOJIOTHH B
poheCcCHOHANTBHOM IeATeTLHOCTH

YMeHusi: IpUMEHATh CPEACTBA
MH(OPMAIIMOHHBIX TEXHOJOTUHN ISt
penreHus mpodecCHoHATBHBIX 3a7a4;
WCTIOJH30BaTh COBPEMEHHOE
porpaMMHOE 00ecTiedYeHIE
3HaHUsA: COBPEMEHHBIE CPENICTBA U
ycTpoiicTBa HHGOPMATH3AIUH;
HOPSZIOK UX IPUMEHEHUS
porpaMMHOe 0OecriedeHue B
po(eCCHOHATLHOM I TEITLHOCTH

Tekymuii KOHTPOJIb B
dbopme MpaKTHIECKUX
3aHSITHH.

HuddepenunpoBanHbIi
3a4eT 1o
MPOU3BOJACTBEHHOMN
MIPaKTHKE
poeCCHOHAIBHOTO
MOYJIS.

DK3aMeH 10
poheCCUOHATHPHOMY
MOTYJTIO.

KpanudukannoHHbIH
9K3aMeH 110
npodeccuoHanTbHOMY
MOJYIIIO.

OK 10. ITonp30Batscsa

npodeccuoHalbHOM TOKyMeHTaIuei
Ha TOCYJJapCTBEHHOM U

HHOCTPAHHOM A3bIKE.

YMeHus: MOHUMATh OOIIUI CMBICII
YETKO MPOM3HECEHHBIX BHICKA3bIBAHUIN
Ha M3BECTHBIC TEMBI
(mpodeccroHanbHbIe U OBITOBBIE),
HIOHMUMATh TEKCTHI Ha 0a30BbIe
npo¢eccuOHaIbHbBIE TEMBI;
y4acTBOBATh B MAJIOTaX Ha 3HAKOMBIE
obmrue u mpodeccuoHalbHbIE TEMBI,
CTPOUTH MIPOCTHIE BHICKA3BIBAHUS O
ce0e 1 0 cBoeil nMpodeccuoHaAIBHON
NeITeIbHOCTH; KPaTKO 00OCHOBBIBATh
U 00BSCHUTH CBOM JICUCTBUS (TEKYIUE
¥l IJTAaHUPYEMBbIE); TTHCATh MTPOCTHIC
CBSI3HBIE COOOIIEHNS HA 3HAKOMBIE WJIH




UWHTEpecyrIue mpodeccnoHalbHbIE
TEMBI

3HaHUA: IpaBHUIIa TIOCTPOCHUS
IPOCTBIX M CJIOXKHBIX IPEIOKEHUH Ha
npo¢eccuoHaIbHBIE TEMBbI; OCHOBHBIE
00111eynToTpEeOUTENBHBIC T1arobl
(OprTOBas M IpoheccuoHaIbHAS
JIEKCUKA); JIEKCUYECKUH MUHUMYM,
OTHOCSIIUICS K ONMHCAHUIO
IPEIMETOB, CPEJICTB U MPOIIECCOB
npodeccHoHaATLHOM IS TEIIBHOCTH;
O0COOEHHOCTH MPOU3HOILLIEHUS;
NpaBUjIa YTCHUS TEKCTOB
npoeCCHOHATLHON HAITPABICHHOCTH
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