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1. TACITIOPT ITPOI'PAMMBI ITPO®PECCHOHAJIBHOI'O MOAYJIA

1.1.06.1acTh NnpuMeHeHus padoyeii MporpaMmsl

[Iporpamma npodeccuoHaabHOro MOA YA (anee mporpamMmma [IM) — gBIsIeTCsl 4aCcThIO TPOTrPaMM bl
MOATOTOBKH CIIEMaIUCTOB cpennero 3BeHa B coorBercTBur ¢ ®I'OC CIIO 43.02.14 I'octuHUYHOE J€710,
B 4YacTU OCBOEGHHMS OCHOBHOro Buja neatrenbHocTH (BJl): OpraHmsanus M KOHTPOJIb TeKyIei
NAeATeJbHOCTH COTPYAHHUKOB  CJIYy:XObl OpPOHHPOBAHHMSI W TMPOAAXK U  COOTBETCTBYIOIIUX
npo¢eccronanbHbIx kKoMmnereHuii (I1K): TIK 4.1-4.3:

[1K 4.1. [InanupoBaTh MOTPEOHOCTHU CIIYy>KObI OPOHMPOBAHUS U NMPOJAXK B MaTEpUaJIbHBIX pecypcax
U TepcoHase

IIK 4.2. OpraHu3oBbIBaTb JEATENBHOCTh COTPYIHUKOB CIIy’)KObl OpOHMpOBaHHMS W IPOJAX B
COOTBETCTBHMHM C TEKYIIMMH IUIAHAMU U CTaHJIapTaMU I'OCTHHUIIBI

[1K 4.3. KoHTponmpoBaTh TEKYLIYIO ASSITEIbHOCTb COTPYTHHUKOB CIIY>KOBI OPOHMPOBAHUS U TIPOJIAXK
JUIS TTOJIIepKaHUs TpeOyeMoro ypoBHs KauecTBa

1.2. Heau u 3aaa4u NpogecCHOHATBLHOIO MOAYJIS — TpeOOBaHUSI K pe3ybTaTaM OCBOEHHSA

npo¢ecCHOHAIBHOT0 MOXYJIS

C uenpio OBJIAJICHUS YKA3aHHBIM BUJOM IIPO(ECCHOHAIBHON AESITEeIbHOCTH U COOTBETCTBYIOIINMU
npo(eCCUOHATIbHBIMU KOMIIETCHIMSIMA O0YyYarolMics B XO/€ OCBOEHMsI IPO(ECCHOHAIbHOIO0 MOAYJI
JIOJDKEeH

UMeTh NPAKTHYECKHIl ONbIT:

- IUIAHUPOBAaHUM, OPraHM3allMM, CTUMYJIUPOBAHUM U KOHTPOJIE JESITEIbHOCTH COTPYIHUKOB
Cl1y>k0bl OPOHUPOBAHUS U MPOJIAK;

- pa3paboTKe MPaKTUYECKHX PEKOMEHIAUi 0 (GOPMUPOBAHUIO CIIPOCA H CTUMYJIMPOBAHHUIO COBITA
TOCTUHUYHOTO MPOIYKTA AJISl PA3IMYHBIX [IEJIEBBIX CETMEHTOB;

= BBIBJICHHHU KOHKypeHTOCHOCO6HOCTI/I TOCTUHHUYHOI'O ITPOAYKTA,

- omnpeneneHud SPGHEKTUBHOCTH MEPOIPHITHI MO CTUMYIUPOBAHUIO COBITA TOCTHHUYHOTO
MPOJYKTAa.
yMeThb:

- OCYILIECTBJISATh MOHUTOPUHT PBIHKA TOCTUHUYHBIX YCIIYT;

= BBIJEJATH [[E€JeBOM CErMEHT KJIMEHTCKON 0a3bl;

- coOMpaTh M AHAIM3UPOBATH HH(OPMAIIHIO O MOTPEOHOCTSX LEIEBOT0O PHIHKA;

- OpHEHTUPOBATLCA B HOMEHKIIATYPE OCHOBHBIX U JONOJHUTEIBHBIX YCIIyT OTEINS;
- pa3pabaTbIBaTh MEPONPUATHS 110 IOBBILICHUIO JIOSUIBHOCTU FOCTEH;

= BBIABJIATH KOHKypeHTOCHOCO6HOCTb TOCTUHHUYHOI'O ITPOAYKTA U p83pa6aTI>IBaTB MCEPOIIPUATHUSA ITO
€€ IIOBBIIICHHUIO,

- IUIAHUPOBATh U MPOrHO3UPOBATH MIPOAAKU;

IIPOBOAUTh OOYy4eHHE, MepCOoHala CIyXObl OpOHMpOBaHUS U Npoaax InpuemMaMm 3P EKTUBHBIX
IPOJAX.

3HATh:

= CTPYKTYpPY U MECTO CIy>KObI OPOHMpPOBAaHUSI U NPOJAX B CUCTEME YIPABJICHHS TOCTHHUYHBIM
MPEANPUATUEM U B3aUMOCBSI3U C IPYTUMU MOAPA3AEIECHUSIMU TOCTUHULIBL;

- CrocoObl YIIPaBJICHUS J10X0IaMU TOCTUHUIIBI;
= O0COOCHHOCTH CIIPOCa M MPEJIOKEHHSI B TOCTHHUYHOM OU3Hece;
= 0COOEHHOCTH Pa0OTHI C Pa3THMYHBIMH KAaTETOPUSIMHU TOCTEH;

= MCTOIBI YIIPaBJICHUA ITpoJaKaMu C y‘—IéTOM CEIr'MCHTalluH,



- c1ocoObl NO3UIMOHNPOBAHMSI TOCTUHUIIBI U BBIJIEJICHUS €€ KOHKYPEHTHBIX IPEUMYIIIECTB;

- 0COOEHHOCTH MPOJaX HOMEPHOTo (POHJIA U IO OTHUTEIBHBIX YCIYT TOCTUHHUIIBI;

- KaHaJbl U TEXHOJOI'MH MPOJaXX FTOCTUHUYHOI'O IPOAYKTA;

- 1eHooOpa3oBaHue, BU/IbI TAapU(HBIX IUVIAHOB U Tapu (PHYIO MOIUTUKY TOCTUHUYHOTO IPEI PUATHS;
= TPUHIUIBI CO3/IaHUS CUCTEMBI «JIOSUIbHOCTU» pabOThI C TOCTAMU;

- METO/Ibl MaKCUMU3allUU JOXOA0B FOCTUHUILBI,

- Kputepuu 3pdekTUBHOCTH pabOThI MepcoHaja TOCTUHHULIBI IO MPOJIaXaMm;

= BHJIBI OTYETHOCTH I10 MPOJAKAM.
1.3.Kosin4ecTBO 4acoB Ha 0CBOeHHE padoyeil nporpaMmmbl NPo¢ecCHOHAIBHOI0 MOAYJIA:

Bcero — 491 yacoB, B TOM 4HCIE:

MaKCHMaJIbHON yueOHOM Harpy3ku oOy4arormerocst — 267 4acos,

BKJIOYAs: O0s3aTeIbHOW ayAUTOPHOM y4deOHOW Harpy3ku oOydwaromerocs — 203 daca;
CaMOCTOSATENILHON pabOThI M KOHCYJIbTAIIUU 00 y4aromierocss — 58 yacos;

y4eOHOH MpaKTHUKK — 72 Jaca

IIPOM3BOJICTBEHHOMN NpakTUKK — 144 yaca.



2. PE3YJIBTATBI OCBOEHUSA NIPO®PECCUOHAJBHOI'O MOAYJIA

Pe3ynbTaTom ocBOSHHS MIPOQEeCCHOHATBHOTO MOYJIS SBIISICTCS OBJIaJIeHHE 00yYarOIIUMHICS BUIOM
nesitenbHOCTH OpraHu3aius 1 KOHTPOJIb TEKYIICH JIeITeIbHOCTH COTPYAHHKOB CITy)KObI OpOHHPOBAHUS, B
toM yucie npopeccuonanbHbiMu (ITK 4.1-4.3) u o6mmMu  kommneteniusamu (OK 01 - 10).

ITepeuenp OOMIMX KOMITETEHITUM

Kon HaumeHoBaHue 00 1uMX KOMIIETCHUM I

OK 01. Bribupath crocoObl perieHus 3aaa4 npodecCHOHAIbHON IEeATEIbHOCTH, TPUMEHUTEIHHO K
pa3NUYHBIM KOHTEKCTaM.

OK 02. | OcymiecTBisATh TOWCK, aHAJIM3 M WHTEPHpETannio HH(pOpMAIuM, HEOOXOAMMOH st
BBITNIOJIHEHU 33]1a4 PO eCcCHOHAIBHOM J1€ATEIbHOCTH.

OK 03. | IlnmanupoBaTh M pealn30BbIBATh COOCTBEHHOE NPO(ECCHOHAIBHOE U JTUYHOCTHOE Pa3BUTHE.

OK 04. | PaGorath B KOJJIEKTMBE M KOMaHZE, 3((EKTHBHO B3aMMOJACHCTBOBATH C KOJIJIETAMH,
PYKOBOJACTBOM, KJIMEHTAMHU.

OK 05. | OcymiecTBisiTh YCTHYIO M NHUCBbMEHHYI0 KOMMYHHMKAIMIO Ha TOCYAApPCTBEHHOM SI3BIKE C
Y4€TOM OCOOEHHOCTEH COLMAIbHOIO U KYJIbTYPHOIO KOHTEKCTA.

OK 06. IIposBIATE T'PAKAAHCKO-IATPUOTHYECKYIO IMO3ULHIO, JEMOHCTPUPOBATh OCO3HAHHOE
MIOBEJIEHUE Ha OCHOBE TPAJAULIMOHHBIX O0IIEYEIOBEYECKUX LIEHHOCTEH.

OK 07. | ConelicTBOBaTh COXpPaHEHHMIO OKpY)KaIOIIEH Cpenpl, pecypcocdOepexeHno, 3(hdHeKTUBHO
JICICTBOBATh B YPE3BBIYANHBIX CUTYyALUX.

OK 08. | Mcnonb3oBath cpencrBa pu3nueckoi KyabTypbl 111 COXPaHEHUS U YKPEIUICHUS 310POBbs B
nporecce MpodecCHOHaNbHOM JEeATENbHOCTH U MHOJAEpKAaHUE HEOOXOAMMOIo YPOBHS
($U3MUECKOM NOATrOTOBICHHOCTH.

OK 09. | Mcnonb3oBath HH(POpPMALIMOHHBIE TEXHOJIOTUU B TPO(ECCHOHATILHON AESITEIbHOCTH.

OK 10. | ITonp3oBarbest mpohecCHOHaIbHON JOKYMEHTalMell Ha TOCyJapCTBEHHOM U MHOCTPaHHOM
S3BIKE.

[Tepeuens npodeccnoHaTbHBIX KOMITETEHITUN

Koa HaunmeHOBaHHe BHIOB 1eATEJIbHOCTH U PO eCCHOHAIBHBIX KOMIIETCHIM I

B/l 4 Opranuzanus 1 KOHTPOJIb TeKYIIel NesSTeIbHOCTH COTPYAHUKOB CIY>KOBI OPOHHPOBAHUS U
MPOJIaXK

[IK 4. 1. | IlnanupoBaTh NOTPEOHOCTH CIyXObI OPOHUPOBAHUS U MPOJAXK B MaTEpHAIIbHBIX pecypcax U
IIepCcoHalIe

[IK 4.2. | Opranu3oBbIBaTh JEATEIbHOCTh COTPYIHHKOB CIIy>)KOBI OpOHHpOBaHUS U TMPOJaX B
COOTBETCTBHH C TEKYIIMMHU IUIAHAMU U CTaHJIaPTaMU T'OCTHHHIIBI

[IK 4.3. | KoHTponupoBaTh TEKYIIYIO 1EATEIbHOCTh COTPYIHUKOB CIYKObI OpOHUPOBAHUS U MPOJAK
JUIS TOJIIEpKaHUs TpeOyeMoro ypoBHs KauecTBa




3. CTPYKTYPA U COAEP KAHUE TPOPECCUOHAJIIBHOI'O MOJAYJA
3.1. TemaTnuyeckuii nJjiaH npogecCHOHAIBLHOT0 MOTYJIS

O0BeM BpPEMCHH, OTBeI[eHHLIﬁ Ha OCBOCHUEC MCKINCHUIIIIMHAPHOT'O

Kypca (KypcoB) lpaxruia
Bcero uacos | O0s3arenbHble  ayIUTOpHBIE — y4eOHbIE Bricayropras
Kompt (maxkc. 3aHATUSL (camocrosTem,Hax)
HauMeHOBaHuUs pa3zienos y4yeOHas pabota
po¢eCCHOHATBHBIX POdECCHOHATHHOTO MOMYIA yueOHast 6
OOIIHX KOMITETCHITHIt p Yy Harpyska B T.4.|B T.4., B T, ydeOHasl, | MpOU3BOJICTBEHHAs
IPAKTHKHN) BCEro, nab0paTopHbIe | KypcoBast BCETO, KypCoOBOU 4acoB 4acoB
4ACOB paboThI U | IPOEKT qacos | TPOSKT
npakTadeckue | (pabota)*, (pabota)*,
3aHATHS, YACOB | 4acoB YacoB
1 2 3 4 5 6 7 8 9 10
MIK 04.01 Oprasmsanus ¥ KOHTPOJb
IK 4. 1. -TIK 4.3. TEKyIied  JesTeIbHOCTH COTPYIHHKOB 392 118 34 24 48 10 72 144
OK1- OK10 CIryObl OpPOHMPOBAHMUS M MPOJIAK
[IpomexxyTo4Hast aTTeCTalHsl, YaCOB 6
MK 4 1. -TIK 43 MJIK 04.02 WHoctpansblii B  cdepe
OKl-. Oi(l 0 e npoheCCHOHATBPHON ~ KOMMYHUKAIIUU LIS 85 85 85
ciryObl OpOHMPOBAHUS ¥ ITPOJIAXK
DK3aMeH 10 MOJIYITIO, YacOB 8
Bcero: 491 203 | 119 24 58 72 144




3.2. Cogep:xanue 00y4eHusi o0 Npo¢ecCHOHATBLHOMY MOYJII0

CUTyalHUsIX c nOTPEOUTEIISIMH. [TonsTue KJIMEHTOOPUEHTUPOBAHHOCTH. Co3nanue

Osiaropacrosioxenus (Tyasuiut). Pabora ¢ pekyiaManiusiMi ¥ OT3bIBAMHU TTOTPEOUTEIICH.

HaumeHnoBanue Copep:kanue y4eOHOT0o MaTepuaJa,
pa3aesioB U TeM JadopaTopHbie PadoThl W NPAKTHYECKHE 3aHSATHS, BHeAYIUTOPHasA (CaMOCTOSITeJIbHAsA)
npogeccHOHAIBHOT0 | yyeOHas padoTa o0yualiuxcs, KypcoBas padbora (mpoekr) (ecjim npeaycMOTPeHbI) Oo6bem YpoBeHb
moayJs (ITM), 4acoB OCBOCHMSA
MEKTUCUUIIINHAPHBIX
kypcoB (MAK)
1 2 3
1 cemecTp
Pa3nen 1. Opranu3anusi M TeXHOJOTHS PadoThI CJIY:KObl OPOHHPOBAHMSA U MPOJAAK
MJK 04.01 Opranu3anusi ¥ KOHTPOJIb TeKYlIeii 1eATeJIbHOCTH COTPYAHUKOB CJIYK0Obl OPOHMPOBAHUSA M NMPOAAK
Tema 1. 1. Coaep:xanue 4
Opranuzanus u Ponp m mecTto 3HaHWN MO IUCHUIIMHE B MPOIECCE OCBOEHUS OCHOBHOM MpodecCHOHATHHOU 1
TEXHOJIOTHS pabOTHI 00pa3oBaTeIbHON IPOrpaMMBbl MO CHEIHAILHOCTH B cepe mpodeccuoHaIbHON aesTenbHOCTH. Ponb
CIIy>KObl ODOHMPOBAHUSA | CiyKObl OPOHMPOBAHUS M MPOJAK B LHUKIE 0OCiHy)kuBaHus rocreid. Ciry:kObl OpPOHHPOBAHUA H
U MPOJAX C KIMEHTAMH | TIPOJAX: LIEJIM, OCHOBHbIE (DYHKIIMHU, COCTaB MepcoHana. KaHanbl mpoaak TOCTHHUYHOTO MPOAYKTA.
[Tokazarenu OeHKN AeATeIbHOCTH TOCTUHHUIBI. 10
CorpynHUKH CIy>KObl OpOHUPOBAaHHMS W TMPOJAX: MOAOO0p, TpedoBaHMs, MpodecchoHAbHBIC 1
KOMITETCHIINHM, KAa4eCTBa, HEOOXOAMMBIEC YCIEmHOMY MpoaaBily. {DYHKIUM COTPYIHUKOB B
COOTBETCTBHH C HaNpaBJICHUSAMH PaOOTHI CyKO0bl. O3HAKOMIIEHUE C OpraHu3anuel padbodyero mecra
CITykObl OpOHUPOBAHUS U TIPOJAK.
IIpakTnuyeckoe 3ansaTue 1. AHamu3 OPOHUPOBAHUS C HCIOJb30BaHHEeM Tenedona, HTepHeTa U
Typoneparopa. 8
Peiitunrosas padora Nel 1
Tewma 1.2. Texnonorus | CoaepkaHue
B3aUMO/IEN CTBUS PeueBbie ctanmaptel mpu OpoHHpOBaHMHM M Npoaaxkax. OpraHuszanus U BEICHHUE MEPEroBOPHOTO 1
COTPYJIHHUKOB CIyXObl | mporecca. [TonsTre, 1menu, BUAbI MeperoBopoB. OCOOEHHOCTH MEPEroBOPOB MO Tele(OHY, SITHKET
OpOHUPOBAHHUS U TesneOHHBIX MeperoBopoB. [lchMeHHass KOMMYHHKAIUSI. 10
IPOJaX C FOCTSIMU. Monenu Kpocc-KyJlbTypHOro MoBeaeHuss B OusHece. IIpaBuiia moBeneHus B KOHQIMKTHBIX 1




[Icuxonoruueckue Mojely MOTPEOUTEIbCKUX MOTHUBALM. THIBI MOKYNATeIbCKUX MOTHUBALMN U
pelICHU.

PeiiTunrosasi padora Ne2

BueaynuropHasi (camocTosiTe/ibHAs1) yueOHas padoTa npu u3y4eHuu pasaenaa 1

CoNoaRwWNE

CocraBnenue TpeOOBaHMIA K 00CITYKUBAIOIIEMY ITEPCOHATY CIy»XKObI OpOHUPOBAHUS U TTPOIAK
CocraBnenue nepednst 000py0BaHUs CIy>KObl OpOHHPOBAHUS U TPOJAK.

CocraBnenue anropuTMa paboTsl ¢ TOCTEM MO TenaedoHy.

CocraBneHue anropuT™Ma MoBeAeHHs B KOH (PIMKTHBIX CUTYalUsAX C HOTPEOUTEISIMH.

Br100p onTHManbHOrO U1l JAHHOTO phIHKA KaHala/CUCTEMBbI CObITA

Omnpenenenue 3aaa4 ynpaBieHUs KaHaJIlaMu Ipojax (cObITa)

Omnpenenenne KpUTEPUEB OLIEHKU KaHAJIOB CObITa TOCTUHUYHBIX YCIyT

Texuuku, mopsimaromue 3HHEKTUBHOCTH TEAEPOHHOTO Pa3roBOpa

OcobeHHOCTH ITPOBEICHHE ITEPErOBOPOB € MPEACTaBUTEIIIMH Pa3HbIX CTPaH

10 Peknamariuu, xasio0bl, NPEeTEH3UHU B cepe TOCTENPUHUMCTBA: AITOPUTM U MTpaBuiIa padoThl

10

2 cemecTp

Paznen 2. TexHos10rusi B3auMo/1eliCTBHSI COTPYIHHUKOB ¢ KJIHEHTAMH MPH OPOHUPOBAHUH M MPOIAKAX.

MK 04.01 Opranu3anusi ¥ KOHTPOJIb TeKylIei 1eATeJIbHOCTH COTPYAHUKOB CJYKObI OPOHMPOBAHUSA M NMPOAAK

Tema 2.1.
TexHoornyeckuit
LUK 00 CITY>KHBAHUS
rocre npu
OpOHUPOBAHUU U
MpOIaKax

Conep:xkanue

TexHonornyeckuid MUK OOCTy>XMBaHUS TocTell. bponmpoBanme. OrmpeneneHue W TMOKa3aTeTH
OpoHupoBanus. Buabl OpOHMpOBaHUS: TapaHTHUPOBAHHOE, HErapaHTUPOBAHHOE U JBOWHOE.
W3ydenue cnocoboB rapaHTHPOBaHUSI OPOHUPOBAHMSL.

Criocobbsl OpoHMpOBaHMS MeCT B TOCTHHHLAX. VHAuWBHUIyallbHOE, TPYMIOBOE, KOJJIEKTUBHOE
OpoHMpOBaHME M HMX OCOOCHHOCTH. O3HAKOMJIEHHE C IIOCJIEAOBATEIbHOCTBIO M TEXHOJOTHIO
pE3epBUPOBAHUS MECT B TOCTHHHIIE.

Odopmienue 3aka30B Ha OPOHHUPOBAHKE HOMEPOB. AJITOPUTM PacCMOTPEHHS 3asBOK. BUIIbI 3a5BOK
u aeictBust o HUM. Dopmbl, 6JTaHKHU 3aIBOK HA OPOHHPOBAHHE.

ITonTBep)xaeHHs IpU rapaHTUPOBAHHOM M HErapaHTUPOBAHHOM OpOHMpPOBAHMU. BuIbl 0TKa30B OT
OpoHUpoBaHMs. AHHYJIALUS [IPU TAPAHTHPOBAHHOM M HETapaHTUPOBAHHOM OpOHUpPOBAHMU. Buisl
oIyIaThl OpOHHUPOBAHMUSI

ABTOMaTU3UPOBAHHBIC CHCTEMBI YIIPABIICHUS B TOCTUHHUIIAX. PEIHOK aBTOMATU3UPOBAHHBIX CUCTEM
ynpaBienus. CoctaB, QyHKIIUHM W BO3MOXXHOCTH WH(OPMAIIMOHHBIX U TEJICKOMMYHHKAITMOHHBIX
TEXHOJIOTHH [t o0ecriedeHrs mpolecca OpOHUPOBAHMS U IPOJIAXK.




OsnakomiieHue ¢ TexHonorueil On-line OponupoBanusi. Buibl U TEXHOJOTHIO HCIIOJIB30BAHHUSI
ITIAKETOB COBPEMEHHBIX MPUKJIAJHBIX IPOrPAMM

Tema 2.2.
OcoOeHHOCTH PabOTHI C
KJIMEHTaMH

Copep:xanue

CermentupoBanue kivmeHToB. PopMupoBaHre U BeAeHHE 0a3bl NaHHBIX. OmpenelieHue IeNeBbIX
TpYIII KJIUEHTOB. [IporpaMMebl JTOSIIBHOCTH; KJIMEHTCKUE MEPOIIPUSATHS.

CxemMa paboOTBl CIENUANUCTOB CIY)XObl OpOHMpPOBAHUS M TPOAAX C TYpoIepaToOpaMu;
KOPIOPAaTUBHBIMH KJIMEHTaMHU, 110 mpoAake KoHdepeni-yciyr. [TakeTsl ycayr.

Bunel norosopos (coriaieHuil) Ha OpoHUpPOBaHKE: O KBOTE MECT C FTapaHTHEN 3aIl0IHEHNUS, O KBOTE
MecT 0e3 rapaHTHM 3allOJHEHUs, O TeKylleM OpOHMpPOBAHMHU, areHTCKHH. [Ipsmble U HenpsMble
KaHaJIbl OPOHUPOBAHMSI

Hpe3eHTaHI/IH yCJIyr roCTuHHIbIL. Mertoponorus MMOCTPOCHHUA U HNPOBCACHUS NPE3CHTAUWH YCIYyT
T'OCTHHHIBI. Hpoz[am/l Ha BBICTABKAX, IPOBCACHNUC PCKIIAMHBIX aKITUM.

TeMaTnka NPaAKTHYECKUX 3aHATHI

IIpakTHyeckoe 3ansitue 2. AHanu3 OpOHUPOBAHMS 4Yepe3 CaWThl OTENEH M CUCTEMbl MHTEPHET-
OpOHMPOBAHMS.

IIpakTHyeckoe 3ansaTHE 3. AHAINM3 OpPOHUPOBAHUS YEpE3 LICHTPAIbHYIO CUCTEMY OPOHUPOBAHUS U
GDS u npu HermocpeCTBEHHOM OOIIEHUH C TOCTEM

IIpaktuyeckoe 3ansaTue 4. VHauBuayanbHOoe  OpOHHPOBAHWE C  HMCHOJB30BAaHUEM
po(ecCHOHANBHBIX MMPOTpaMM

IIpakTnyeckoe 3ansitue S. ['pynmnoBoe OPOHMPOBAHWE C HMCIOJIB30BaHUEM MPO(HECCHOHATBHBIX
porpaMm

IIpakTHyeckoe 3ansaTHe 6. KomiekTuBHOE OpOHUPOBAHKE C UCIOJIB30BaHNEM PO ECCHOHATBHBIX
porpaMm

IIpakTHyeckoe 3ansitue 7. bpoHupoBaHUE OT KOMIIAHUN C UCIOJIB30BAHMEM IPO(ECCHOHATBHBIX
IIPOrpaMM

IIpakTuyeckoe 3ansitue 8. CocraBiieHUE aaropuTMa IMOCTPOEHUS U IMPOBEAECHUS MpPE3EHTALUU
yCIYT TOCTUHUYHOT O NPEANPUSATHS

IIpakTHyeckoe 3ausaTHE 9. DOpMUPOBAHKE NAKETOB YCIYT TOCTUHHULIBI

IMpakTuueckoe 3ansitue 10. KilmeHTOOpHEHTHPOBAHHOCTh B TOCTUHUYHOM cdepe: GopMupoBaHHe
Y Pa3BUTHE

IIpakTnuyeckoe 3ansitue 11. ®opmupoBaHue NporpaMm JOSIbHOCTH KIMEHTOB

Peiitunrosasi padora Nel
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Tema. 2.3.

Coaep:kanue

JlokymeHTamus Bunet u GopMbl TOKyMEHTAllMH B JEATEIHLHOCTH CIYKObI OpPOHUpPOBaHUS W TMpofax. M3yueHue
Cl1y>kObl OPOHUPOBAHUS | IPABHJI 3A0OJHEHHS OJJAHKOB OPOHUPOBAHUS.
1 IIPOJIAaXK. Buner 3asBoK U AeicTBHS ¢ HUMH. DTambl paboThl ¢ 3asBKaMu. OTUeTsl MO OPOHHPOBAHUIO (O 4
BBIIJIATE KOMUCCHUI, 110 OTKa3aM B IPEJOCTABIECHUH HOMEPOB, 10 COBEPIIMBUIMMCS CACIKAM).
CocraB, GyHKIIMH U BO3MOKHOCTU MCMOJB30BAHUS HH(POPMALIMOHHBIX M TEJIEKOMM YHUKAIITMOHHBIX
TEXHOJOTHH JJIs1 o0ecrmeueHus mpolecca OpPOHMPOBAHUS M BENEHHS €ro JOKYMEHTALMOHHOTO
obecrieyeHusl.
TeMaTuka NpakTHYECKUX 3aHATHI M J1a00PATOPHBIX PadoT
IpakTnyeckoe 3ansaTue 12 IlpodeccnonanbHas aBTOMAaTU3UPOBAHHAS IIPOrpaMMa. 3aNOJHEHNE 2
6s1ankoB. BHeceHue nu3MeHennii B 0JIAaHKHM MPU HESBKE U aHHYJISIIIUN OPOHUPOBAHMS
IpakTnyeckoe 3ansitue 13.IIpodeccronanbHas aBTOMaTH3MpoBaHHas nporpamma. Co3naHue 2
OTYETOB 110 OPOHMPOBAHMIO U aHHYJAMU. DopMUpoBaHME MJIaHA 3arpy3KU HOMEPHOro (oHAA Ha
JIeHb, COCTaBIICHHE rPa(HKOB 3ae€3/a FOCTEH.
IIpakTuueckoe 3anaTue 14. Bunsl u QopMbl JOKYMEHTalMUM B JAEATEIbHOCTH CIY>KOBI 2
OpOHHPOBAHMSI U TPOAAXK B 3aBUCUMOCTH OT YPOBHSI aBTOMAaTH3AI[MN TOCTUHHUIIBI.
Oo0s13aTesibHBbIE AYIUTOPHBIE YUeOHbIE 3aHATHS 10 KYpcoBoii padoTte 12
1.Be160p TeMBbI KypCOBOIl paOOTHI
2. OcHoBHBIE TpeOOBaHUS K 0)OPMIICHHIO paOOTHI
3. OcHOBHBIE NMpaBHIIa TPEACTABICHUS BBEICHUS U MOHATUMHOIO anmapara.
4.0OcHoBHBIE TpeOOBaHUS K HAMMCAHUIO MEPBOM TEOPETHMUECKOH TJaBbl KypcoBoil pabotTel. [lpaBuia wu3noxeHus u
IpeACTAaBJICHUS MaTepuaa.
Tema. 2.4. Conep:xanue
LlenooOpa3zoBanue u | I{eHooOpa3oBaHKe: pacyer LEHbI YCIyr. MeTo/ibl pacuera IIeHbl TOCTHHUYHBIX YCIIyT; YIIpaBJICHHE
[[EHOBas MOJIMTUKA JoxoJamMu: ontumu3anus neHsl; [lepedbponnpoBanue (0BepOYKUHT): ONTUMHU3ALKS 00beMa.
TOCTHHHYHOT O Ilena u Tapud ynpasnenue goxonamu (revenue management). ITousitue rapuda; BapuanTs TapuQos. 4
IPEAITPUATH S Lena ot croiiku (pukcupoBaHHas 1eHa, rudkuil Tapud). [lonsTue revenue management; sagauu u
MHCTPYMEHTHI [EVENUEe management; mporHo3upoBaHHue.
TeMaTuKa NPaAKTHYECKHUX 3aHSATHI M J1a00PATOPHBIX PadoT
IIpakTnueckoe 3ausitue 15. dakTophl, BIMsIOMUE HAa IEHOOOpAa30BaHWE TOCTUHUYHOTO 2

NP PUATHUSL.
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IIpakTuyeckoe 3anaTHe 16. OCHOBHBIE METOABI EHOOOPA30BAHMS, HWCHOJB3YIOMIUECS IPU
OIpENIEeTICHUH [[€HbI TOCTUHUYHBIX YCIyT

IIpakTuueckoe 3ansitue 17. Buabl CKUAOK C IIEHBI, TPUMEHSIEMbIE B TOCTHHUYHOM OM3HECE.

IIpakTuueckoe 3ansitue 18. HelleHOBbIe MapKETHHIOBBIE PELICHHS, TPUMEHSIEMbIC B TOCTHHUYHOM
ousHece

IIpakTnyeckoe 3ansaTue 19. Ilogxoas! K onpeaenaeHuio Tapuda roOCTHHUYHOTO MPEATPUSITHUSI.

Oo6s13aTe1bHbIE AyAUTOPHBbIE Y4eOHbIe 3aHATHS 0 KypCcOBoii padore

5.0cHOBHbIE TPeOOBAHMSI K HAIIM CAHUIO ITPAKTUYECKOM 4acTH KypCOBOW padOTHlI.

6.IlpaBuna paboTel M TpeNCTaBICHUS TPAKTHUECKUX MaTepuayioB. Pabora ¢ Tabimuumamu, OJaHKaMu JIOKYMEHTOB,
CTaTUCTUYECKUMHU JaHHBIMHU, CXEMaMHU.

7.IIpaBuiia peACTaBIEHUS BEIBOJOB 110 IIEPBOM U BTOPOU I'JIaBE€ KYPCOBOTO IIPOEKTA.

8.OcHOBHbIE paBUiIa pabOTHI ¢ UCTOUHUKAMU: TOTOJHUTEILHOMN JINTEPaTypOil U MHTEPHET -UCTOUHUKAMU

9.0cHOBHBIE NTpaBUJIa K HAMCAHUIO 3aKJIOY CHUS

10. UupuBU1yanbHbIE KOHCYIbTALAH.

11. 3ammra KypcoBoil pabOThI.

12

PeiiTunroBas padora Ne2

BueaynuropHasi (camocTosiTe/ibHAs) yueOHasi pad0oTa NpH U3YUYEeHHUH pa3jaesia 2

[TpopaGoTka KOHCIIEKTOB 3aHATUN U y4eOHOW JTMTEpaTypHl.

[TonroToBKa K MPaKTUYECKUM 3aHATHSIM

[ToAroTOBUTH AHAIMTUYECKYIO CIIPABKY O MEPCIEKTUBAX PA3BUTUSI TOCTHHUYHOTO OM3HEca

[TonroroButsh pedepat Ha Temy: «McTopust roctuHUYHOTO OM3HECa B Poccum»

BrimonmHenne qomamnrHero 3aganus mo reMe: « CocraBlieHue OpraHi3alOHHOM CTPYKTYPBI YITPABIICHHUS CITY>KOBI OPOHUPOBAHHST HITH
aneMa Y pa3MEIEeHus B KPYITHOM TOCTUHHIIE

6. IlomroroBka OTBETOB Ha KOHTPOJBHBIE BOIIPOCHI

7. BrImonHeHHe JOMaIIHEro 3aJaHus 1o TeMe: «PelleHne CUTYallMOHHBIX 3a7a4 110 PHUEMY 3asiBKM Ha OpOHHUPOBAaHUE MECT B
oTesne»

8. BrmonHeHHE OMAaNIHEro 3aJaHus M0 TeMe: «PelleHne CUTYallMOHHBIX 3a]1ad 10 MPOJIaXe TOCTSIM He3a0pOHUPOBAHHBIX
MECT B OTEJEe»

9. TloaroroButh cooOIIeHNE 00 aJbTEPHATUBHBIX CIOCO0AX OPOHUPOBAHUS MECT B OTENE

10. IToAroTOBUTHh AHANIMTUYECKYIO CHPABKY O BO3MOXKHOCTAX OpPOHHUPOBAHMS MECT 4epe3 CaWThl TOCTHHHI] Pa3IHYHBIX
KaTeropui

11. [ToAroTOBUTH aHATUTUYECKYIO CIIPABKY O BOBMOXKHOCTSIX OpOHMPOBAHUS MECT Yepe3 Typorneparopa

agbrwbdE

20
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

[ToAroTOBUTH aHATUTHYECKYIO CIIPABKY O BO3MO)KHOCTAX OpPOHUPOBAHMSI MECT Yepe3 [ICHTPAJIbHYIO CUCTEMY OpOHHUPOBAHUS
[ToarotoButs pedepat Ha TeMy: «PBIHOK aBTOMAaTU3UPOBAHHBIX CHCTEM YIPaBICHHS»

[Ipe3enTanus cny>k0b1 OPOHHUPOBAHMS HA UHOCTPAHHOM SI3BIKE

[ToaroToBUTH COOOIIEHNE O CTaHAApTaX KaueCcTBa O0CITy)KUBaHUS B CIykK0aX rOCTUHUIIBI

Brimonnenue qoManinero 3aaanus no teme: «Pacuer ko3 pUIMEHTOB 1eATETbHOCTH TOCTUHULIBIY.

BrInonHeHne qoMaiHero 3a1aHus 1o TeMe: « AHHYJIALUSA 1 OTKa3bl 0T OpOHUPOBAHUS

BoinonHeHne qoMalHero 3agaHus 1o TeMe: « AIITOpUTM pacCMOTPEHHUSI 3asiBOK. BBl 3a51BOK M 1€ CTBUS IO HUM».
Pa3paborka 6;1aHKa OPOHMPOBAHUS TOCTUHUIIBI HA UHOCTPAHHOM S3BIKE.

CocraBieHue anroputMa paboThl CIIEUATNCTOB CIIYKObl OPOHUPOBAHMS U MPOJAXK C pa3HBIMU CErMEHTaMH KJIMEHTOB
Pa3paboTka npe3eHTauuyu TOCTUHUYHOT O IPOAYKTa

CocraBiieHue NporpaMmsl JOSIBHOCTH KJIMEHTOB

3 cemecTp

Pasznesa 3. Ctangaprsl KauecTBa 00CJAYKUBAHUSA FOCTEeH B npouecce OPOHUPOBAHMS U MPOAAK

MK 04.01 Opranuzauusi ¥ KOHTPOJb TeKYIeH 1eATeJIbHOCTH COTPYAHUKOB CJIY:K0bl OPOHMPOBAHUS U MPOJAAK

Tema 3.1. Conep:xkanue

Bsaumopeiicteue [IpuHuunb! B3auMoaeicTBUs CIyKObl OPOHUPOBAHUS U MPOJAX C JPYTMMU OTJAEIaMU TOCTHHMIIBI.

ciyx0bl OpoHHpOBaHUs | B3aumojeiicTBre ciy:kObl OpOHHPOBaHUS ¢ TOTpeOuTeNsIMUA. Buibl mepenaBaeMoil HHPOPMAIHK U

Y IIPOJIaXK C IPYTUMHU | KaHaJbl CBSI3H. 12
cayK0aMu roCTUHHLBL. | MHGOPMAMOHHBIE MOTOKM M JOKYMEHTOOOOPOT MEXIY CiIyxkO00i OPOHMpPOBAaHMS M INPOAAXK U
JPYTUMH OTAE€IaMU TOCTHHHUIIBI.
PeiiTunrosasi paéora Nel 1
[IpaBuiia noBeneHus: B KOHQIUKTHBIX CUTYallUAX C MOTpeOUTeNnsiMu npu OpoHupoBaHuH. OumoOku 12
ornepaTopa 1o 6pOHUPOBAHUIO.
TemaTnka NpakKTHYECKUX 3aHSAATHI U J1a00pPaTOPHBIX PadoT
IIpakTuyeckoe 3anaTue 20. IIpodeccuonanbHas aBTOMaTU3MpOBaHHAs nporpamma. IIpoBepka 1
oOHoBIIsIIOIElCsl MH(OpMaKY 110 OPOHUPOBAHUIO MECT M CIHELMAJIbHBIM 3aKa3aM Ha YCIYI'H U
COCTOSIHUIO HOMEPHOT'0 (DOH]I.
IIpakTnyeckoe 3anaTue 21. [IpodeccuonanbHass aBTOMaTU3MpoBaHHas mporpamma. Ilepemaua 1
MH(POPMAIIUN COOTBETCTBYIOIIUM CIyXk0aM oTens 00 0COOBIX MIIM JJOMOJHUTEIbHBIX TPeOOBAHUAX
rocTel K HoMepaM (JOMOJHUTEIbHAsI KpOBaTh, OYKET I[BETOB, MHOCTPaHHAs Ipecca U Ipodee) U
3aKa3aHHBIM yCIIyraMm.
PeiiTunroBas padora Ne2 1
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BueaynuropHasi (camocTosiTe/ibHAsA) yueOHas padoTa npu U3y4eHUu pasaesa 3

1. TIpopaGoTKa KOHCIIEKTOB 3aHATHHA U y4eOHOM JIUTEPATyPHI.

2. IToaroToBKa K MPaKTUYECKUM 3aHATHIIM

3. IloaroToBKa OTBETOB HAa KOHTPOJIbHBIE BOIIPOCHI

4. IloaroToBUTH COOOLIEHHE O MpaBHUJAaX BeIEHUS TeIe(POHHBIX MEPErOBOPOB U TMOBEACHUS B KOH(MIMKTHBIX CUTYalHUsX C
TOCTSIMU NIPH OPOHUPOBAHUH

5. Munu-uccnenosanue: «BplsgBiieHne omMOOK onepaTopa o OpOHUPOBaAHUION

6. Beimonnenne qomamHero 3aaanus rno reme: «MupopmupoBanue morpedurens o OpOHUPOBAHUN

7. CocraBiieHHE CXeMbl B3aUMO/ICHCTBUSA CIYKObl OpOHMPOBAHUSA U MPOJIAX C IPYTHMMHU OTJI€TIaMH TOCTUHUIIBL.

8. IIpuHIMIBI HOCTPOEHUSI BHYTPEHHEH KOMMYHHUKAIIMU B TOCTUHHUIIE

20

TemaTnka KypcoBBIX padoT

. Ponb coBpeMeHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTUN B Pa3BUTHH I'OCTUHUYHOTO OM3HECcA.

. I'mobanbHble cucTeMbl OPOHUPOBAHUS.

. TexHOnOrNs NpUHATUSA MAPKETUHTOBBIX PELICHUN PEIICHUI.

. OCOOEHHOCTH ¥ COCTaB TOCTUHUYIHOTO TTPOAYKTA.

. TexHoNmOrus MPOABKECHUS TOCTUHUYHOTO ITPOJITYKTA HAa PHIHOK.

. TexHomorust mpoaKu TOCTHHHYHOTO MPOIYKTA.

. UccrienoBanne moTpeOUTEIHCKOTO CIIpoca Ha TOCTHHUYHBIE YCIYTH (Ha KOHKPETHOM MPHMEPE)

. PBIHOK TOCTHHUYHBIX yCIYT U MEPCHEKTUBHI €T0 pa3BUTHS (Ha KOHKPETHOM IIPHMEPE)

. ITHHOBaIIMOHHBIC METOIBI MAPKETHHTa TOCTHHHUIIAMH (Ha KOHKPETHOM TIpUMeEpe)

10. YnpaBieHue Ka4eCTBOM TOCTHHHYHOTO MPOTYKTA.

11. Poccuiickuii TOCTHHUYHBIN HHBECTHIIMOHHBIA PHIHOK.

12. CermeHTalMs MOTPEOMTENICH TOCTUHUYHBIX YCIYT (Ha KOHKPETHOM IIPHMEPE)

13. Ananu3 OpoHHUpPOBaHUS ¢ IMOMOIIBI0 IHTEpHETa 1 TyporepaTopa Ha IpUMepPe KOHKPETHON TOCTHHHMIIBL.
14. IHHOBaIIMOHHBIE MPOLIECCHI B CPEJICTBAX pa3MEIICHUS Ha TPUMEPE KOHKPETHOM TOCTUHMIIBI

15. Vcnonp3oBaHre OT€UYECTBEHHOM cucTeMbl OpoHrpoBanus Typ Pe3epB B rOCTUHMYHON JI€SATEIBHOCTH
16. MupoBbIe T7100aIbHBIE M KOMITBIOTEPHBIE CHCTEMBI PE3EPBUPOBAHUS

17. OcHOBHBIE (paKTOPBI B pabOTE MOJIB30BATEIIS HHPOPMAIITMOHHON CHCTEMOM DJIeIbBEIC

18. OcHoBHble akTopbl B paboTe nosib3oBaress nHpopmairoHHoi cucremoit [lenrop

O 00O NO O W~

YuyeOHasi npakTuKAa
Buabi pabot
1. Opranusanus pabouyero mecra

72
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2. Nzydyenue untepdeiica 1 mopsaka UCIOIb30BaHUS CHEUAIN3HPOBAHHOTO MPOrPAMMHOT0 00ECTIEUeHUs Al TOCTUHUYHOT O
IPEA PUITHUS

3. Mcnonb30BaHNe TEXHUYECKUX, TEIEKOMMYHUKAIIMOHHBIX CPEICTB U PO ECCHOHATIBHBIX MPOrpaMM JUIsl IpUeMa 3akasza u
obecrieueHuss OpOHUPOBAHUS;

4. OdopmieHre OpOHHUPOBAHUS C UCIOJIb30BaHUEM TenedoHa

5. Odopmnenre OpoHHPOBAHUS C UCMONIb30BaHWeM MHTepHeTa 1 TypornepaTopa

6. OdopmieHne OpOHHUPOBAHUS YePe3 CANUTHI OTENEi U CHCTEMbl MHTEPHET -0 pOHUPOBAHUSI.

7. OdopmieHne HHIUBUIYATIHHOTO OPOHUPOBAHUS

8. IIpenocraBienue rocTsiM HHPOPMAIIUU O HAJIUYUN CBOOOIHBIX HOMEPOB 3allPOIIEHHON KaTeropruH Ha TpeOyeMblil Tepruoa u
UX CTOUMOCTH

9. OdopmieHue TpymnmnoBoro, OT KOMIaHUN U KOJJIEKTUBHOTO OPOHUPOBAHUS

10. BHeceHuii U3BMEHEHUH B JIMCTHI OKHUJIAHUS ¥ O()OPMIICHHE 3asIBOK Ha PEe3ePBUPOBAHNE HOMEPOB

11. IlpenocraBieHue rocTsiM HHGOpPMALMK 00 YCIOBUAX AaHHYJISIIMU OpOHUPOBAHUS U BOZMOXKHBIX IITPAa(HBIX CAHKLIUAX

12. BHeceHue AOMOJHUTEIBHON MHPOPMAIINH B 3aKa3 Ha OPOHUPOBAHUE

13. OdopmiieHre cueToB Ha MOJHYIO MM YaCTUYHYIO MPENOIUIATY U MOATBEPKACHUE O PE3EPBUPOBAHUN HOMEPOB

14. OdopmiieHre 6JJaHKOB, BHECCHHE U3MEHEHUH B OJIaHKU IIPH HESIBKE, OTMEHE M aHHYJISIIIUHA OPOHUPOBAHUS

15. OrtcnexxuBaTh ¥ MPOBEPSTH OOHOBIISFOIIYIOCS HH(DOPMAITUIO 110 OPOHUPOBAHHMIO MECT M CIICIIHAIBHBIM 3aKa3aM Ha YCIIyTH
Y COCTOSTHUIO HOMEpHOTO (hoH/Ia.

16. IlepemaBaTh MH(OPMAIIMIO COOTBETCTBYIOIIMM CIY)0am OTenst 00 0COOBIX WU JOTMOJHUTEIHHBIX TPEOOBAHUSAX TOCTEH K
HOMEpaM U 3aKa3aHHbIM yCIIyram

17. KouTponb Hax nepenaveil He3aOpOHUPOBAHHBIX HOMEPOB JIJISl MPOIAXKU B CIIY:KOy MpHeMa U pa3MelleHus

18. Co3nmaHue oT4ETOB MO OPOHUPOBAHUIO

19. OtcnexxuBaTh U MOMY4aTh OOPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CITY>KO OTesl.

IIpousBoacTBeHHAsI MPAKTHKA

Buabi pador

1. OtpaboTka HaBBIKOB pabOTHI ¢ MPO(eccHoHaTFHBIMU TPOrPAaMMaMH M UX MOAYJISIMH;

2. OtpaboTka HABBIKOB MH(DOPMUPOBAHMS MOTPEOUTENS O BUAAX YCIYT M MpaBUIax O€30MacHOCTH BO BpeMs MPOKUBAHUS B
TOCTUHULIE

3. Bromoanenue KaJIbKYJIAIUHU CTOUMMOCTHU YCIIYT TOCTUHUYHOI'O IMPEANIPUATHS JIA HOTp€6I/ITeJ'Ief/'I

4. CocraBieHue U 00paboTKa JOKyMEHTAallMW IO 3arpy3ke HOMEpOB, OKUIAeMOMY 3ae3/ly, COCTOSIHUIO HOMEpOB,
HA4YUCJIICHUSAM.

5. BrImonHeHwEe MOPYYSHHUH PYKOBOAUTENS IO 00CYKASHHIO JIeTaJei JoroBopa ¢ KOHTpareHTaMH U MOTPEeOUTENIMU

6. Cocrasiienue IPOCKTa JOT'OBOPOB B COOTBCTCTBHUU C IIPUHATHIMHA COI'NIAIICH USIMU

144
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7. OtpaboTKa HABBIKOB 3aKJIOUEHUS T0TOBOPOB B COOTBETCTBUH C IPUHATHIMU COTJIAILICHUSMH.

8. Ilpuem 3asBKM Ha pe3epBUpoBaHHE HOMepoB (mo TenedoHy, dakcy, MHTepHeTy, uepe3 LEHTpPaJbHYI CHCTEMY
OponupoBanus u GDS, npu HenocpeACTBEHHOM OOIIEHUH € TOCTEM) Ha PyCCKOM U HHOCTPAHHOM SI3bIKE

9. IlpenoctaBieHue rocTsM HHPOPMALIUK O HAJIMYUK CBOOOJHBIX HOMEPOB 3aIPOIICHHON KaTeropuu Ha TpeOyeMblil mepruos
U UX CTOUMOCTHU

10.TIpenocraBnenne rocTssM HHPOPMAITUU 00 OCOOEHHOCTSX PA3NUYHBIX KATETOpPHUl HOMEPOB U YCIOBUSAX PE3CPBHPOBAHUS
HOMEpPOB B OTEINE

11. MudopmupoBanue rocts 00 yCIOBUAX aHHYJSIIIUKA OPOHUPOBAHUS U BO3MOXKHBIX IITPA(QHBIX CAHKIIHAX

12.OdopmieHne NpuHATHIX 3a8BOK Ha pe3epBUPOBaHIE HOMEPOB

13. Odopmienne BU30BOIl MOAJEPKKE U 3a9BOK HA MOJTBEPKIECHUE U aHHYJIALUIO OPOHUPOBAHMUS

14.OdopmieHne cueToB Ha MOJHYIO/YaCTUYHYIO PEIOIIIATy U MOATBEPHKIECHUE O Pe3epBU POBAHUN HOMEPOB

15. BHecenne u3MeHeHMi B 3aKka3 Ha OpOHHPOBAHKE

16. KonTpons Hax nepenaveii He3aOpOHUPOBAHHBIX HOMEPOB IS TPOIAXKH B CIIY)KOy IprueMa U pa3MenieHus

17.01paboTka HaBBIKOB MCIOJIb30BAHUS TEXHUUECKUX, TEIEKOMMYHUKALMOHHBIX CPEACTBA U MPO(ECCHOHATIBHBIX IPOrpaMM
JUISL pacueTa U BBIIUCKU TOCTEH

18.Ot1paboTKa HaBBIKOB HAYMCICHUS U OCYIECTBICHUS PACUETOB C TOCTSIMHU

19. Odopmrenne OyXranTepckux JOKYMEHTOB MO KACCOBBIM OIEPAIIHsIM.

20.0O1paboTKa HaBBIKOB MCIOJIb30BAHUS TEXHUK U NMPHUEMOB 3(PPEKTUBHOrO OOIIEHUS C TOCTSIMH, J1€IOBBIMH MapTHEPAMU U
KOJIJIETaMH C MCII0JIb30BaHUEM ITPUEMOB CaMOPETYJISIIIMY MTOBEACHUSI B TPOLIECCE MEKIMYHOCTHOIO OO LIICHHUSL.

KoncyabTanum 8
CamocTosiTesibHasi padoTa 50
Oo0si3aTesibHasi HATPY3Ka 118
HTtoro 392

IIpomeskyTouHasi aTTecTANNUA 6
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MK 04.02 UnocTpanHblii B cdepe npodecCHOHATBHOI KOMMYHUKALIMH JJIsl CJIYKObI OPOHUPOBAHUSA U MPOAAK

HaumeHnoBanue
pa3aesioB U TeM
Coaep:kanue yueOHOTr0o MaTepuasia, JadopaTopHbie padoThl U MPAKTHYECKUE 3aHATHSA,
npo¢ecCUOHATBHOT0 Oo0bem YpoBenn
Mozyast (ITM), BHeayIMTOPHasA (caMOCTOsAITeIbLHAsA) YueOHasi padoTa o0y4aloumxcs, KypcoBasi padora 4ACOB 0CBOCHIS
(mpoekT) (ec1u MpeayCMOTPEHbI)
MEKIMCIUTITNHAPHBIX
KypcoB (M/IK)
1 2 3
2 cemecTp
Pasznen 1. Opranusanusi M TEXHOJOTHs PadOThI CAYKObl OPOHMPOBAHUS M MPOAAK
Tema 1. 3. Opranuzamus | Temarnka nNpaKTHYeCKHX 3aHATHH
u TexHosorus pab6otsl | [IpakTuueckas padora No 1. 4 2
ciryx0bl  OponmpoBanus | Ciay:x6a 6ponupoBanus. Ctpykrypa. [lepconai.
U Tmpojax ¢ roctsmu Ha | [Ipaktuueckas pabora Ne 2. 2
AHTJIMMCKOM SI3bIKE [Iponienypa O6ponupoBanus. OTpaboTKa JEKCHKH B IPOIeCCe BEAEHUS IUAJOrOB, CBS3aHHBIX C
npoueaypoit OpOHUPOBAHUS: 4
- UHOCTPaHHBIA TOCTh XOYeT 3a0pPOHHPOBATH HECKOJBKO HOMEPOB JUIsi ce0s U CBOMX Jpy3el B
MIPOIECCe OCYIIECTBICHUS SKCKYPCHOHHON MOE3IKH.
[TpakTrueckas padora Ne 3. 2
[Iporienypa 6ponupoBanus. OTpaboTKka JEKCHKH B IpoIlecce BEAEHHUS UaJoroB, CBS3aHHBIX C
poIeypoit OpOHUPOBAHMUSI: 6
- IPEICTaBUTENIb MHOCTPAHHON KOMITAaHUU X04eT 3a0pOoHUpOoBaTh HoMep Kateropuu VIP niist cBoero
PYKOBOAMTEIS.
[Ipaktudeckas padorta Ne 4. 2
[Iponienypa O6ponupoBanus. OTpaboTKa JEKCHUKH B IPOLECCE BEAEHUS JUAJOroB, CBS3aHHBIX C
nporenypoii OpoHUPOBAHUS: 6

- MPEeICTaBUTEIh MHOCTPAHHON KOMIIAHUH XO4YeT 3a0pOHUPOBATH HECKOJILKO HOMEPOB JJISl CBOHMX
COTPYAHUKOB Ha BPEMSI UX KOMaHIUPOBKH.

Peiitunrosasi padora Nel
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[IpakTuyeckas padorta Ne 5.

ITpouenypa OponupoBanus. OTpaboTKa JEKCHKH B IPOLECCE BEIEHUS AHMAJIOrOB, CBSA3aHHBIX C
poleaypoit OpOHUPOBAHMUS:

- TPEACTAaBUTEIIb MHOCTPAHHOTO TYPUCTHUYECKOT'O areHTCTBA XOYET 3a0pOHHpPOBATH HOMEp IS
CBOET'0 KJIMEHTA.

[MpakTrueckas padora Ne 6.

[Ipouenypa 6ponupoBanusd. OTpaboTKa JIEKCHUKU B IPOIECCE BEACHUS JTMAJIOTOB, CBSI3aHHBIX C
MpoLeaypoi OPOHUPOBAHUS: - MPEACTABUTEIh MHOCTPAHHOTO TYPUCTUUYECKOTO0 areHTCTBa XOYeT
3a0pOHUPOBATH HECKOJIbKO HOMEPOB JIJIsi CBOMX KJIMEHTOB.

Paznena 2. TexnoJjiorus B

3aMMO/IeiiCTBUS COTPYAHUKOB € KJIHMEHTAMH IPH OPOHUPOBAHUM U MPOAAKAX.

Tema. 2.5. Opranu3zanus
B3aMMOJICH CTBHS
COTPYIHUKOB C TOCTSIMU
MIPH TIPHUEME,
perucrpanuu,
pa3MelIeHu! U
BBLIITMCKH Ha
AHTJINHACKOM SI3EBIKE.

TeMaruka NpakTU4ecKUX 3aHATHI

[IpakTuueckast pabota Ne 7.

3anonHeHne OJIAHKOB OpOHUPOBAHUS HAa MHOCTPAaHHOM s3bike. [IpodeccnoHanbHbie TEPMUHBI U
a00peBUaTypbl, IPUHATHIC B TOCTUHUYHON U TypUCTCKOU MHAYyCTpruU. KoMMyHHKALUS C TOCTSIMU B
Mpoliecce MprueMa, perucTpaluu, pa3MeieHNH 1 BBIMTUCKY HA aHTJIMACKOM SI3bIKE

Jlnanoru ¢ rocTIMHU MpH MpPUEMe, PErUCTPAIMK, Pa3MEIICHUH U BBIMUCKH HA aHTJIMHCKOM SI3bIKE.
PaccmatpuBaroTcs cienyromme CUTyaluu:

- 3ae3)KaeT MHOCTPAHHBII T'OCTh, KOTOPBI OPOHHPOBAI ce0e HOMEP HHINBHIYaIbHO;

[IpakTnyeckas padorta Ne 8.

KoMMyHuKamusi ¢ rocrsiMu B Ipollecce Npuema, PErucTpalyu, pa3MElleHWH W BBIIMCKA Ha
AHIJIMMCKOM SI3bIKE

PaccmaTtpuBaroTces cuTyanuu:

- 3a€3’KaeT PyKOBOJUTEJIb UHOCTPAHHON KOMIIAHUH, AJI1 KOTOPOro OpraHusanus 3adpoHHpoBaia
Homep kareropuu VIP;

- 32€3KaeT IpyIIa HHOCTPAHHBIX TYPUCTOB, I KOTOPBIX TyppHrpMa 3apaHee OpoHHpOBaia HOMEPA.

PeiiTunroBasi pagora Ne2

3 cemecTp
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[IpakTryeckas padora Ne 9.

KommyHuKanus ¢ roctsiMM B Ipolecce MpueMa, PEerucTpaluy, pa3MELIeHUMM W BBINHCKU Ha
AHIJIMMCKOM SI3BIKE

PaccmarpuBarores cutyanuu:

- 3ae3XKaeT IpyIna MHOCTPAHHBIX TOCTeH, KOTOpbIe OPOHUPOBAIIN cebe HOMEpa CaMOCTOSATENBHO;

- 3ae3KaeT KIMEHT HMHOCTPAHHOTO TYPUCTHUYECKOI'O areHTCTBA, JJsI KOTOpOro Typdupma
OpoHHMpOBasia HOMED;

[Tpaktuueckas padora NelO .

KoMMyHHMKalnMst ¢ TOCTSIMH B IIpolecce NpUeMa, PErucTpalyy, pa3MELIeHMH U BBIIMCKM Ha
aHTJIMHACKOM sI3BIKE

PaccMaTpuBaroTces cuTyaluu:

- 3aexkaer Trpylla COTPYJHUKOB HHOCTPAHHOM KOMIIAHWH, JJI KOTOPBIX OpraHu3anus
3a0poHMpOBajIa HOMEpa Ha BpeMsl UX KOMaHIUPOBKH;

- BBIE3)KACT rPyINIa MHOCTPAHHBIX TOCTEH, KOTOpble OPOHUPOBAIM ceOe HOMEpA CaMOCTOSITEIIbHO;

[TpakTudeckas padora Nel 1

KoMmmyHuKanus ¢ roctsiMM B HpPOLIECCE NPUEMA, PErUCTpaldM, PA3MEIICHUM W BBINMCKUA Ha
AHTJIMHCKOM SI3BIKE

PaccmaTtpuBarorcst cutyauuu:

- BBIE3)KACT MHOCTPAHHBINA T'OCTh, KOTOPBIA OPOHUPOBAJ ceOe HOMEP UHIUBUAYATIHHO;

- BBIE3)XAET PYKOBOJIUTEIh WHOCTPAHHONW KOMITAHWH, JJISI KOTOPOTO OpraHu3aIus 3a0poHupoBaia
HoMep kareropuu VIP;

[Ipaktuueckas padora Nel2

KoMMyHuKamusi ¢ rocrsiMu B Ipollecce Npuema, PErucTpalMM, pa3MEIleHWH W BBIIUMCKA Ha
AHTJIMICKOM fA3BIKE

PaccmarpuBarorcs cutyanuu:

- BBIE3)KAECT TpYINNa COTPYJHUKOB HHOCTPAHHOM KOMIIAHMH, Ui KOTOPBIX OpraHU3aLus
3a0poHMpOBajIa HOMEpa Ha BpeMsl X KOMaH/IUPOBKHU;

BbI€3KACT KJIMEHT MHOCTPAHHOIO TYPUCTUYECKOIO areHTCTBa, JJsI KOTOpOro Typdupma
OpoHMpOBasla HOMED;

- BBIE3KAET IpyINa MHOCTPAHHBIX TYPUCTOB, JI KOTOPBIX Typdupma 3apanee OpoHHpoOBaia
HOMeEpa.

Pa3nen 3. Ctanaaprsl KauecTBa 00CJIYKUBAHUS IOCTEH B Ipouecce OPOHMPOBAHMSA M NPOAAK.
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Tema 3.2. PeueBnic
CTaHJIapThI,
UCIIOJIb3yEeMbIC TTPH
OpOHUPOBAHUHM U

TeMarnka npakTU4ecKUX 3aHATHI

[TpakTudeckas padora Nel3.
Benenue nepenucku, ciy:keOHOW JOKYMEHTAIlUM U KOMMYHHUKAIIUH HA WHOCTPAHHOM SI3bIKE MPHU
B3aMMOJIEUCTBUU C MHOCTPAHHBIMU TOCTSIMH. COCTaBJICHHME OTBETOB HAa MHUCHMEHHBIE 3alpPOCHI

IpoAakax Ha WHOCTPAHHBIX FTOCTEN B CUTYalMX: 6
MHOCTPAaHHOM SI3bIKE - UHOCTPaHHBIN TOCTh MUILIET, YTO XO0UET UHANBUAYAJIbHO 3a0pOHUPOBATH ce0e HOMED;
- UHOCTPAHHBIA TOCTh MHUIIET, YTO XOUEeT 3a0pOHUPOBATH HECKOJIBKO HOMEPOB ISl ce0si U CBOMX
Jpy3€H B IPOLECCE OCYIECTBICHUS YKCKYPCUOHHOM IMOE3/IKH;
PeiiTunrosas padora Nel
[IpakTuaeckas paborta Nel4
CocraBieHue OTBETOB HAa MMCbMEHHBIE 3alIPOChl MHOCTPAHHBIX FOCTEH B CUTYalLIHUSIX:
- IPEACTaBUTENb MUILIET, YTO UHOCTPAHHONW KOMITAHUM XO4ET 3a0pOHUpOBaTh HOMep KaTeropuu VIP 5
JUISL CBOETO PYKOBOJIMTEILS,
- IPEACTaBUTEINb MMUILET, YTO HHOCTPAHHOW KOMIIAaHUM XOYET 3a0pOHUPOBATH HECKOJIBKO HOMEPOB
JUIsL CBOUX COTPYAHUKOB Ha BpeMsl UX KOMaHIUPOBKH;
[TpakTudeckas padora Nel5
CocraBieHue OTBETOB HAa MMUCbMEHHBIE 3aIIPOChl UHOCTPAHHBIX FOCTEH B CUTYaLIMSIX:
- MPEACTaBUTENb WHOCTPAHHOI'O TYPUCTHUYECKOTO areHTCTBA MUILIET, YTO XO4eT 3a0pOHHUPOBATH 5
HOMED JJIs1 CBOETO KIIMEHTA;
- MpEeACTaBUTENb WHOCTPAHHOI'O TYPUCTHYECKOTO areHTCTBa MHIIET, YTO XO4YeT 3a0pOHUPOBATH
HECKOJIbKO HOMEPOB JJIsl CBOMX KJIMECHTOB.
[IpakTuueckas padora Nel6
Benenune nepenucku, ciayxeOHONH JOKYMEHTAallMd U KOMMYHMKAIMil HAa MHOCTPAHHOM SI3bIKE IPU 6
B3aUMOJEUCTBUM C PYKOBOJACTBOM U KOJUIETaMM U3 JPYTMX TOCTHHMII MEXIyHapOIHOM
TOCTUHUYHOM LIETH.
[TpakTuaeckas padora Nel7
CocraBineHue OTBETOB Ha MHCBMEHHBIE 3alpOChl MHOCTPAHHOI'O PYKOBOJCTBA CHUTyaLHUsX, 4
CBSI3aHHBIX ¢ OPOHHPOBAHHUEM U MPOJAKAMHU.
Peiitunrosas padora Ne2
Hroro 85
HToro yacoB no moayJito 491
AyIMTOpHasi HArpy3Ka 203
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IIpakTHyecKkHne 3aHATUSA 119
KypcoBoe npoekTupoBanue 24

Y4yeOHasi NpaKTHKA 108
IIpou3BocTBeHHAas MPAKTHKA 72

CamocTosiTesibHasi padoTa 144
KoncyabTanuu 8
IIpome:xyTOUHasI aTTeCTALMSA 6
JK3aMeH M0 MO0 8

Jln xapakTepUCTUKH YPOBHSI OCBOEHUS y4E€OHOI0 MaTeprasa UCIob3YyI0TCs CIeyIoe 0003HaYeHUS:

1 — o3HakOMUTENBHBIN (y3HABaHUE paHEE U3YUYEHHBIX OOBbEKTOB, CBOMCTB);

2 — penpOAYKTUBHBIH (BBINOIHEHUE JEATEIbHOCTH 10 00pa3ily, HHCTPYKIMH WU 11O/ PYKOBOJCTBOM);

3 — NPOAYKTUBHBIN (IIJJAHUPOBAHUE U CAMOCTOSITEIbHOE BHIIIOJHEHUE IEATEIHOCTH, pellieHHe IPOOJIEMHBIX 3a/1a4).
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4. YCJOBUS PEAJU3ALIMA TPOTPAMMBI MPO®ECCUOHAJIBHOTO
MOJYJIS

4.1. Tpe6oBaHUsl K MaTepPHATbLHO-TEXHHYECKOMY 00ecleYeHnI0
Peanuzanus mporpaMMbl IpeirojaraeT Hajdu4yue y4deOHOro kaOuWHeTa - CTOMKa
OpOHMPOBAHMS M MPOJIAXK F'OCTCH C MOAYJIEM OH-JIaitH OPOHHPOBAHHMSL.

OO6opynoBanue y4eOHOro kabuHeTa U pado4ux MecT KabuHeTa:
- TIOCAI0YHBIE MECTa TI0 KOJIMYECTBY 00 yUJaOIINXCS,;

- paboyee MeCTO MpenoaaBaTes;

- 9KpaH, MPOEKTOP, TOCKa;

- IHIAKTHYCCKHE IOCOOuS;

- IpOrpaMMHO€ 00€eCIIeueHHUE;

- KOMILIEKT popMm, OJ1aHKOB i1 OPOHUPOBAHUS;

- BUJICO(MIBMBI 110 Pa3IMYHBIM TEMaM.

OobopynoBanue j1abopaTopun U pado4ux MecT JadopaTopum:

—  KOMIIBIOTEPBI JUIsl OCHALIEHUsS pabodero Mecra MpenoaaBaTeis i 00y4aronuxcs;
— TEXHUYECKUE YCTPOUCTBA AJIs ayJJMOBU3yaJIbHOTO OTOOpaXKeHusl MH(opMaIuu;
— ay/lHOBU3YyaJlbHbIE CPEACTBA 00YUECHMUS,;

— UHTEpaKTUBHAs J10CKa;

— NPUHTEP Ja3EPHBIN;

— CKaHep;

— TenedoH;

— JIOKaJIbHAsI CETh;

— HOJKJIIOUEHHE K II100anpHON cetu MHTepHeT;

— npodeccuoHaibHas HHPOPMaIIMOHHAs cHcTeMa DJiebBeiic

ObopynoBanne yueOHOro KaOMHETA MHOCTPAHHOIO SI3bIKA:
- IOCAAO0YHBIC MCCTA 1O KOJINYCCTBY O6yan()I_]_[I/IXCSI;
- pabouee MecTO IpenoaaBaTes;

O0opynoBanue JMHra)OHHOM J1A0OPATOPHH HHOCTPAHHOIO A3bIKA:
- KOMIIBIOTEPHBIE MECTa 00yUYaIOIUXCS;
- KOMIIBIOTEPHOE MECTO IIPENOAaBaTEeNs;

OOopynoBaHue U TeXHOJIOTHYECKOE OCHALIlEHHE Pa00YnX MeCT:
—aBTOMATH3UPOBAHHOE pabouee MecTO paOOTHHUKA Ci1y>KObl OPOHUPOBAHUS;
—HporpaMMHoOE obecreueHne «IenbBency NpodeccuoHatbHOr0 Ha3HAYEeHHUS.

4.2. UudopmannonHoe odecrnevyenne 00yueHust

OcHoBHas auTEpaTypa:

1. Autos, B. ®. Anrnuiickuii si3bIK [ DIeKTpOHHBINA pecypc] : yueOHoe nocodue mist CI1O
/B. ®. Autos, B. M. AutoBa. — 12-e u3na., ucnp. u gon. — M. : U3narensctBo KOpaiit, 2017
Pexxum noctyma: https://biblio-online.ru/viewer/angliyskiy-yazyk-415183#page/2

2. Exuna M.A. Opraau3zanus u KOHTPOJIb TeKyIeil 1eSTenbHOCTH PaGOTHHKOB CITyXKObI
OpOHUPOBAHMSI U TPOAAXK/: YICOHUK IS CTYA. yUpESKASHHUH cpen. mpod. oopa3oBanus / M.A.
Exuna - 2-e u3z., ucnp. M.: Uznarenbckuii neHTp «Axamemusi», 2018 — 240c.

JlonoJIHUTeILHAS JTUTEPTaypa:

1. MartBuenko, JI. M. lHocTpaHHBIH S3bIK: TEOpHs U MpakTuka. MiToroBas arrectanus no

TUCITUTUIMHE: Y4eOHO-MeToaudeckoe nocooue / JI. M. Matsuenko, B. I'. Hecrepenko. —


https://biblio-online.ru/viewer/angliyskiy-yazyk-415183#page/2

CapatoB: By3zoBckoe oopa3oBanue, 2018. — 43 ¢. — ISBN 978-5-4487-0288-4. — Tekcr :
ANEKTPOHHBIN // DnekTponHo-O0nbmoreynas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/76827.html

2. Pynenxo JI. JI.,OBuapenko H. H.,KoconanoB A. b. TexHonoruu rocTHHUYHON
nestenbHOCTH: yueOHoe mocobue / JI.JI. Pynenko, H.H.OBuapenko, Koconanos A.b. -
N3 natenscko-Topropas kopropanus «JlamkoB u Ky, 2014 — 176 c.

1. Tumoxuna, T. JI. [ocTHHUYHBIHA cepBUC [DIeKTpOoHHBIN pecypce]: yuedbnuk nus CI10 /
T. JI. Tumoxuna. — M.: U3narensctBo FOpaiit, 2017. — 331 ¢. — (IIpodeccuonanproe
obpazoBanue). — Pexxum moctyna: https://biblio-online.ru/viewer/gostinichnyy-servis-
403932#page/1

2. Tumoxwuna, T. JI. 'octuH4HAs HHAYCTpUS [ DNEKTPOHHBIN pecypc]: yueonuk s CI1O
/ T. JI. Tumoxuna. — M.: U3narensctBo KOpaiit, 2017. — 336 ¢. — (Ilpodeccrnonansuoe
obpazoBanue). — Pexum noctyna: https://biblio-online.ru/viewer/gostinichnaya-industriya-
422356#page/l

3. Uynnosckuii A. JI.,)KykoBa M. A . YrpaBjieHHE TOTPEOUTEIBCKUMHU TTPEATOYTECHUIMU
B cepe OTEeYECTBEHHOI'0 TypH3Ma U TOCTEIIPUUMCTBA U OCHOBHBIE HANIPAaBJICHUS peau3alnun
TYPHUCTCKOro IpoaykTa / yuedbHoe nocooue / A.Jl. Yyanosckuii, M. A. XykoBa — @enepasibHoe
areHTCTBO 10 Typusmy, 2014 — 304 c.

ITepuoanveckne u3aaHus
«["octunnunoe neno» Pazgen: Chepa obcmyxuBanus. M3garensctBo: MHnycTpus
rocrenpuuMctBa u Topropiar (HORECA).

2. «Mapkerunr B Poccuu u 3a pyoexxom». M3narenbctBo «DuHIpece.

3. «MenemkmeHT B Poccun 1 3a pybeskom». M3narenbctBo « DHHIIPECC».

4.3. Opranuszanusi 00pa3oBaTejbLHOI0 Mpouecca

Peanmmzanmst mporpamMmbl MOJYJIsE TMPEANoJiaraeT KOHIEHTPUPOBAHHYIO Y4YEOHYHO U
MIPOM3BOJICTBEHHYIO MPAKTUKY IOCJIE OCBOCHMS Ka)XXJ0ro pasjena Moayysd. YdyeOHas MpakTUKa
JIOJKHA TIPOBOJIMTHCS B CIEIIMAIBHOM Y4eOHO — TPEHHHTOBOM KaOWHETE.

OO0s3aTeNnbHBIM  YCIIOBHEM JONycka K Yy4yeOHOH mpaktuke B pamkax MJIK 04.01
«OpraHuzanusi JeSITeNbHOCTH COTPYAHHUKOB CIY:KObI OpOHHpPOBaHUS W TPOJAX)» SBISETCS
OCBOCHHE CIICAYIONIMX TUCHUTIINH: «MeHemkMmenTy, «MHbopMatnka u HMHPOPMAIMOHHO -
KOMMYHUKAITHOHHBIC TEXHOJIOTHH B MPO(ECCHOHATBHON ACATEIBHOCTHY, «AHTTMHCKHNA S3bIKY,
«[IpaBoBOE 1 JOKyMEHTAIIHOHHOE O0ecreueHue NpoPecCHOHaTbHOMN A TeTbHOCTH.

4.3. KagpoBoe o0ecneueHue 00pa3oBaTeIbLHOIO Mpomecca

TpeboBaHUs K KaJIPOBBIM YCIIOBHSIM peaH3alii 00pa30BaTEIbHON MPOTrPaMMBIL.

Peanmuzamus  oOpa3oBaTenbHOW  MPOrpaMMbl  OOECIIEUMBAETCA PYKOBOAAIIUMHU U
HelarornieckuMu  pabOTHUKaMH  00pa3oBaTelIbHON  OpraHM3alii, a TakkKe JIHIAaMU,
NpUBIEKAaEMbIMH K peaju3alii 00pa30BaTeNbHONW MNPOrpaMMbl HAa YCIOBHSX T'PasKJaHCKO-
IIPaBOBOT'0 JIOrOBOPA, B TOM YHUCIE W3 YUCIA PYKOBOAWUTENEH M PaOOTHUKOB OpraHU3allui,
NEeSITEIbHOCTh  KOTOPBIX CBSI3aHA C HAIpPaBJIEHHOCTBIO peajau3yeMoill o0pa3oBaTesbHOU
IIporpamMmsl (MMEIOILIUX CTaXK pabOThI B TaHHOM npodeccuoHaabHOI 001acTH He MeHee 3 JIeT).

KBamuukanus negarorndeckux pabOTHUKOB 0Opa30BaTENbHOW OpraHu3alu JI0JHKHA
OTBEYaTh KBAJIU(PUKAITMOHHBIM TPEOOBAHUSAM, YKa3aHHBIM B KBaTH(HKAITMOHHBIX CIIPABOYHHKAX,
1 (W) npodecCHOHANBHBIX CTaHIapTaX (IPH HAJIMYUH).

[lenarornyeckne  paOOTHUKM  MOJY4YAalOT  JOMNOJHUTENbHOE  Mpo¢ecCHOHATbHOE
o0pa3oBaHMeE O MpOrpaMMaM MOBBIIIEHUS KBaTU(UKALIMU, B TOM YUCIIe B (OpPME CTaXKUPOBKH B
OpraHu3alMsIxX HaIpaBJIeHUE JeSTeIbHOCTH KOTOPBIX COOTBETCTBYET obnactu
npoecCHOoHaNbHON IeATENbHOCTH, YKa3aHHOU B myHKTe 1.5 Hacrosimero ®I'OC CIIO, e pexe
1 pa3a B 3 roga ¢ yueToMm pacHIMpeHHsl CIeKTpa MpodheCCHOHATBHBIX KOMIIETEHITHA.
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http://www.iprbookshop.ru/76827.html
https://biblio-online.ru/viewer/gostinichnyy-servis-403932#page/1
https://biblio-online.ru/viewer/gostinichnyy-servis-403932#page/1
https://biblio-online.ru/viewer/gostinichnaya-industriya-422356#page/1
https://biblio-online.ru/viewer/gostinichnaya-industriya-422356#page/1

Jlonst megarornyecKkux paOOTHUKOB (B MPHUBEACHHBIX K I[EIOYHCIEHHBIM 3HAYEHUSIM
CTaBOK), 00€CIeuMBaIOLINX OCBOEHHE 00YJaro IMMHUCS PO ECCHOHANIBHBIX MOAYJIEH, HMEIOLINX
OIBIT ACATEIBHOCTH HE MEHee 3 JIeT B OpraHu3allHsX, HAIpPaBJICHUE JESATEIbHOCTH KOTOPBIX
COOTBETCTBYET 00J1aCTH PO ECCHOHAITBHON NEATEILHOCTH, YKa3aHHOM B TyHKTE 1.5 HacTosIIIero
@I'OC CIIO, B obmiemM 4mcie Meaarorndeckux pabOTHUKOB, Pealu3yIOIHUX 00pa3oBaTeNbHYO
nporpaMmmy 25 TpOIIEHTOB.
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA .
MNPO®ECCHOHAJIBHOT'O MOAYJA (BUJA TPOPECCUOHAJIIBHOU

NESTEJLHOCTH)

Kon n HanmenoBanue
npoecCHOHANIBHBIX U O0IIHX
KOMIETeHIIN, (POPMUPYEMBIX B paMKaX
MOJTYJIS

Mertonn! orieHKHN

Kpurepun orienku

I[IK 4. 1. IlnanwpoBaTh NOTPeOHOCTU
CITy’)KObI OpOHUPOBAaHUS H TPOJAK B
MaTepHaIbHBIX pecypcax U ImepcoHale

TectupoBanue 75% MPaBUJIBHBIX

ColecenoBanue OTBETOB

DK3aMeH Ouenka npormecca
O1ieHKa pe3yJIbTaToB

JlaGopaTopHas pabora | DkcrepTHOE

Ponesas urpa HaOII0IeHNEe

CutyanuonHas 3anaya | OueHka porecca

[TpakTHueckas pabota | OneHka pe3yabTaToB

[TpakTHueckas pabota | DkcrepTHOE
Ha0JII0IeHHE

OK 1 Bribupats crioco0b! perieHus 3aaad

TectupoBanue

OneHka pe3yJibTaTta

npoQecCUOHATBHOM nearenbHocTH, | CutyanmonHas 3aada | OneHKa pe3ysbTaTta
IIPUMEHUTEIBHO K pa3mIHbBIM | PoneBas urpa Oruenka mnpoiiecca
KOHTEKCTaM

OK 2 OcymectBiasate nouck, aHanu3 u | CoGecenoBanue OneHka pe3yJbTaTta
UHTEPIPETALHNIO unopmanny, | Curyanuronnas 3agaya | OreHka pe3yJbTaTa

HeOOXOAMMOI IS BBIIOJHEHUS 3a7ad
podeCCHOHAILHOM JCATEIBHOCTH

Ponesas urpa

Ouenka npoiecca

OK 3 IlnanupoBaTh U pealn30BBIBATh
coOCTBeHHOE  Tpo(decCHOHambHOE U
JMYHOCTHOE Pa3BHUTHE

CobOecenoBanue

Onenka pe3yabTara

CutyanoHnHas 3aja4ya

Onenka pe3yabTara

Ponesas urpa

Ouenka npoiiecca

OK 4 PaboraTth B KONJIEKTUBE U KOMaH/IE,
3¢ deKTHBHO B3aMMOJICHCTBOBATH C
KOJIJIEraMu, PyKOBOJCTBOM, KJIMEHTAMH.

CobOecenoBanue

OneHka pe3yJbTaTta

CutyanoHHas 3aa4a

Onenka pe3ysibTaTa

PoneBas urpa

Onenka mponecca

OK 5 OcymectBaate yctHyo u | TectupoBanue OneHka pe3yabTara
MUCHbMEHHYIO KOMMYHHUKAIIHIO Ha | CutyanmonHas 3amada | OueHka pe3ylibraTa
roCyJapCTBEHHOM  fA3BIKE C  y4eToM | PomeBas urpa Orenka mporecca
oco0eHHoCTEH COILIMAJILHOIO H

KYJIBTYPHOTO KOHTEKCTA.

OK 7 CopnelictBoBath coxpanenuto | CoOecemoBanue OrueHka pe3yJibTaTta
OKpYyXKaro1ein cpensbl, | CutyanmonHas 3ajada | OleHka pe3yJbraTta
pecypcocOepexeHHIo, >¢dexTuBHO | Ponesas urpa Ouenka mporecca

JICIICTBOBATh B YPE3BBIYANHBIX CUTYaLMIX

OK 9 Hcnonp3oBaTh HMH(OpPMALMOHHBIE
TEXHOJIOTMM B NpPO(eCCHOHAIBHON
JeATeIbHOCTH.

TectupoBanue

OneHka pe3yJibrarta

CuryanmoHHas 3a1a4a

OneHka pe3yJibTaTa

Ponesas urpa

OueHka npoiecca

OK 10 ITomp3oBatbcs mpodeccHoHaIbHOM
JOKYMEHTAIlMel Ha TOCYAapCTBEHHOM M
WHOCTPAHHOM SI3BIKE

TectupoBanue

OueHka pe3yJibTaTa

CuTtyaniMoHHas 3aj1a4a

OueHka pe3yJibTaTta

Ponesas urpa

Ouenka npoiiecca

[IK 4.2. Opranu3oBbiBaTh J€ATEIbHOCTh
COTPYAHHKOB CIYXObI OpOHHpPOBaHUS U

TectupoBanue
CobecenoBanue
DK3aMeH

75% MPaBUIIbHBIX
OTBETOB
Ouenka npoiiecca
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npogax B COOTBCTCTBHHM C TCKYIIUMHU

OrneHka pe3yabTaToB

IUIAHAMU U CTaH/1apTaMU I'OCTUHULIBI JlaboparopHas pabota | DKcrepTHOE
Ponepas urpa HaOJIrOIcHUE
CurtyauunonHas 3agavya | OleHka nporecca
[TpakTnueckas pabota | OneHka pe3yiabTaToB
[Tpaktuueckas pabora | DKCHepTHOE
Buner pabot Ha | HaOJoIeHne
MIPAaKTHKE

OK 1 Breibupatsb crioco6s! perienns 3anad | TectupoBanue O1ieHKa pe3yJibTaTa

npodeccruoHaNbH oM neATenbHoCTH, | CutyannonHas 3ajada | OlLeHka pe3yJjibTaTta

MIPUMEHUTEIBHO K pa3nmuuHbIM | Ponesas urpa Orrenka mporecca

KOHTEKCTaM

OK 2 OcymectBnsate mouck, aHamu3 u | CoGecenoBanue OueHka pe3yJbTaTta

HUHTEPIPETALNIO unopmanny, | Curyarnronnas 3agaya | OrieHka pe3yabpTaTa

HeoOXOAMMOH IS BBIIOJHEHHUS 3a7a4
PO eCCHOHAILHOMN JESITEIbHOCTH

PoneBas urpa

OI_IeHKa mponecca

OK 3 [lnanupoBaTh M peajau30BBIBATH

CobOecenoBanue

Onenka pe3yibTaTa

CcOOCTBEHHOE npodeccuoHaIbHOE u | Curyanmonsas 3aiada | OueHka pe3yJjibTaTta
JIMYHOCTHOE Pa3BUTHE Ponesas urpa Oruenka npoiecca
OK 4 CobecenoBanue OrneHka pe3yJibTaTta

PaGoTath B KOJNEKTHBE W KOMAaHIE,
3¢(}HEeKTUBHO  B3aMMOJICHCTBOBAaTH  C
KOJUIETaMHU, PYKOBOJICTBOM, KJIIMEHTAMH.

CI/ITyaL[I/IOHHaH 3ajJada

OreHka pe3yabTaTa

PoneBas urpa

OI_[eHKa mponecca

OK 5 OcywectBiasate yctHywo U | TectupoBaHue OlLleHKa pe3yJibTaTa
MTUCHbMEHHYIO KOMMYHHUKAIIHIO Ha | CuryanmonHas 3aada | OneHka pe3yJibrata
rOCylapCTBEHHOM  sI3bIKE€ C  y4eToM | PoseBas urpa Orenka mporiecca
0cOOEHHOCTEN COLIMAJILHOT O u

KYJIBTYPHOTO KOHTEKCTA.

OK 7 CogpeiictBoBath coxpaHeHuto | CobecenoBanue Onenka pe3yabTara
OKpY’Karoen cpenbl, | CutyannonHas 3ajada | OueHka pe3yJjibTaTta
pecypcocOepexeHuto, dpdexTuBHO | PoseBas urpa Orenka npoiecca

HeﬁCTBOBaTL B LIpe?)BI)I“Ial‘/'IHI)IX CUTYyaAlMAX

OK 9 Hcnonws3oBaTh HMH(OpPMALMOHHBIE
TEXHOJIOTMM B MNpodeccuoHaIbHOU
NeATebHOCTH.

TectupoBanue

OrneHka pe3ybTara

CutyanoHHas 3ajga4a

OneHka pe3yabTara

Ponesas urpa

Oruenka npoiiecca

OK 10 ITonp30BaThes npodeccuoHanbHON
JOKyMEHTallie Ha rocylapCTBEHHOM U
MHOCTPAHHOM $I3bIKE

TectupoBanue

Onenka pe3yibTaTa

CutyanonHas 3ajgada

Onenka pe3yabTaTa

PoneBas urpa

OI_IeHKa mponecca

I[IK 4.3. KourpomupoBats Tekyulytwo | TectupoBaHue 75% IIPaBUJIbHBIX
NesITeNbHOCTh  COTPYOHUKOB  ciyxObl | CobecenoBanue OTBETOB
OpOHMPOBAHMS u MPOAAXK Ut | DK3aMeH Ouenka npoiecca
nojJepxkaHusi ~ TpeOyemMoro  YpOBHS OneHka pe3yabTaToB
Ka4ecTBa JlaGoparopHas pabora | DKcrepTHOE
Ponesas urpa Ha0I0IcHNE
CutyanuonHas 3aiaya | OueHka nporecca
[TpakTnueckas pabota | OneHka pe3yabTaToB
[TpakTnueckas pabota | DKcrepTHOE
Bunasl paboTt Ha | HaOmrOIEHNE
MPAKTHKE
TectupoBanue OreHka pe3ybpTaTa
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OK 1 Bei6upaTth criocoObl perieHus 3aaa4y

CI/ITyaL[I/IOHHaH 3ajJada

OreHka pe3yabTaTa

npodeccroHaIbHOU JEATENBHOCTH, | PoneBas urpa Onenka nporecca
[IPUMEHUTEIBHO K pa3IMYHBIM

KOHTEKCTaM

OK 2 OcymectBiasate nouck, aHanu3 u | CoGecenoBanue OneHka pe3yJbTaTta
WHTEPIPETALUIO uHpopmanuy, | CuryarnronHas 3agaya | OleHKa pe3yJbTaTa

HEOOXOIMMOW IS BBITIOJIHEHUS 3ajad
podeCCHOHAILHON JCSITEIBHOCTH

Ponesas urpa

Ouenka npoiiecca

OK 3 IInanupoBaTe M pealn30BBIBATh
coOCTBeHHOE  TpodecCHOoHambHOE U
JMYHOCTHOE Pa3BUTHE

CobOecenoBanue

OrueHka pe3yJibTaTa

CurtyanmoHHas 3aj1a4a

O1ieHKa pe3yJibTaTa

PoneBas urpa

OIICHKa mponecca

OK 4 PabortaTh B KOJIIEKTHBE U KOMAH/IE,
3¢(HEeKTUBHO  B3aMMOJCHCTBOBAaTH  C
KOJUIETaMHU, PYKOBOJICTBOM, KJIIMEHTAMH.

CobOecenoBanue

Onenka pe3yibTaTa

CutyanmoHHas 3aa4a

OreHka pe3yJbTara

Ponesas urpa

Ouenka nporuecca

OK 5 OcymectBaats yctHyo u | TectupoBanue Onenka pe3yibTaTa
MMUCbMEHHYIO KOMMYHUKAIIHIO Ha | CuryanmonHas 3aiada | OueHka pe3ylibraTta
rOCylapCTBEHHOM  s3bIKE€ C  y4eToM | PoseBas urpa Oruenka mnpoiiecca
oco0eHHoCTEH COLIMAJIBHOIO H

KYJIbTYPHOTO KOHTEKCTA.

OK 7 CopnelictBoBath coxpanenuto | CobGeceqoBanue Ol1ieHKa pe3yJibTaTta
OKpYyXaroIieu cpensl, | CutyanmonHas 3agada | O1nieHKa pe3ysbTaTa
pecypcocOepexeHuto, >pdexTuBHO | PosieBas urpa Oruenka nporecca

JICIICTBOBATh B YPE3BbIYANHBIX CUTYaLMIX

OK 9 Hcnonp3oBaTh HH(OpPMALMOHHBIE
TEXHOJIOTUH B npogeccuoHaIbHON
NesITeTbHOCTH.

TectupoBanue

OlieHKa pe3yJibTaTa

CutyauroHHas 3aja4a

OueHka pe3yJibTaTa

Ponesas urpa

Ouenka npoiiecca

OK 10 IMomp30BaThCs mpodeccHoHaATHHON
JIOKYMEHTAaIlMel Ha TroCyAapCTBEHHOM M
WHOCTPAaHHOM SI3BIKE

TectupoBanue

Onenka pe3yabTara

CutyanonHas 3aja4ya

Onenka pe3yabTaTa

Ponesas urpa

OIICHKa mponecca
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