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1. IACIIOPT MPOTPAMMBI TIPO®ECCUOHAJIBLHOTO
MOJYJIS

1.1. Ob6saacTh NpUMeHEeHHUs TPOTPAMMBI
Pabouas mporpamma NIPaKTUKW  SBJIAETCS 4YacTbl0 IPOrpaMMbl  IOJArOTOBKHU
CIICIIMAIIMCTOB CpeHEro 3BeHa B cooTBeTCTBUM B coorBeTcTBUUM ¢ PI'OC CIIO 43.02.14
[ocTuHWYHOE Jem0 10 OCBOGHWIO BHAa paboueit mpodeccun 25627 Tlopthe u
COOTBETCTBYIOLIME MY ITPO(ECCHOHATbHbIE KOMIIETEHIINU!

[1K 1.2. Opranu3oBbIBaTh JESITEIBHOCTh COTPYAHHUKOB CIIY)KOBI IIpUEMa U pa3MELICHUS B
COOTBETCTBUU C TEKYILIMMH IIJIJaHAMH U CTaHAAPTAMH F'OCTUHULIBI

[1IK 1.3. KoHTpoiaupoBaTh TEKYIIYIO IESTEIbHOCTh COTPYIHHKOB CIYXObl IpuemMa u
pasMelleHUs Ul NoJAepKaHusl TpeOyeMoro ypoBHsI KauecTBa

[IK 3.2. Opranu3oBbIBaTh [JEATEIBHOCTh COTPYIHUKOB CIYKObI OOCITY)KUBaHHS H
9KCIULyaTallud HOMEpPHOro (OHJa B COOTBETCTBUM C TEKYUIMMM IUIAHAMM W CTaHAAPTaMU
TOCTUHULBI

1K 3.3. KoHTpoaupoBaTh TEKYIIYIO AEATEIbHOCTh COTPYAHUKOB CIIYKOBI OOCITYKUBAHMS
U OKCIUIyaTalluM HOMepHOro ¢oHJa A HOJJEp)KaHUs TpeOyeMoro YypoBHS KadecTBa
00CITy>)KMBaHUs TOCTEH

1.2.Hesn u 3agaun npogecCHOHATBHOIO MOAYJSI — TPeGOBaHMA K pe3yJbTaTam
O0CBOEHHS NMPO(ecCHOHAIBLHOTO MOAYJIS.

C uenpl0 OBIAACHHA YKa3aHHBIM BMJIOM JEATEIBHOCTH M COOTBETCTBYIOUIMMHU
npoeCCHOHATBLHBIMI KOMITETCHIIUSAMH, O0YJaIOIIHIICSI, B X0/JI¢ OCBOCHHUSI MPOPECCHOHATHLHOTO
MOJYJIsl, JOJDKEH:

HMeTh NPAKTHYeCKUH ONbIT:

- BIIaieHust uHopMalel 0 TOCTUHULE U IPEJOCTAaBIAEMbIX YCIyrax;

- IPUBETCTBHS U MHPOPMHUPOBAHUS TOCTEH;

- CONPOBOKIEHUS T'OCTEW 1O HOMEPA;

- HCMOJb30BaHUS METOJIMKM MpEAOTBpallleHHs KOH(DIMKTOB B Mpolecce OOIIEeHUs ¢
TOCTSIMU;

- 0popMIIEHHSI JOKYMEHTOB Ha BCEJIEHHME TOCTeH, 3aMoiMHeHNus (GOpM CTPOroil OTYETHOCTH
B COOTBETCTBHUH C IIOCTYIIJICHUEM

3HATh:

- HOPMAaTUBHBIE TIPaBOBbIE aKkThl Poccuiickon Depepanuu, peryJupyromue IesTeIbHOCTb
TOCTUHUIL U UHBIX CPEJCTB pa3MELICHUS.

- IpaBujIa 0OCITYKMBaHUS B TOCTUHUIIAX U UHBIX CPEICTBAX pa3MELICHUS

- OCHOBBI 3THKH, 3TUKETa M ICUXOJOTMHM OOCTY)KHBAaHHUS TOCT€H B TOCTHHHUIAX U HMHBIX
CpEICTBaxX pa3MelleHus

- TpeOOBaHUs OXpaHbl TPyna

- OCHOBBI OXpaHbl 3/I0POBbsI, CAHUTAPUH U TUTUEHBI

- IpaBUJIa AHTUTEPPOPUCTHUECKON O€30IMacCHOCTH U 0€30MaCHOCTH ToCTel

- IpaBUja TPOBEACHUS pACUYETOB C TOCTIMM TOCTUHUYHOIO KOMIUIEKCA WJIM HHOIO
CpEICTBa pa3MelIeHHs B HATMYHON 1 Oe3HaTU4YHON popme.

- IpaBUjla PErUCTPallMd M pa3MEIIEHHs TocTell B TOCTHHUIAX M MHBIX CPEACTBAX
pa3MeIIeHus.

- IpaBUJIa PETUCTPALIMH U Pa3MELICHUs POCCUHMCKUX U 3apYOekHBIX TOCTeH B TOCTHMHHUIIAX
Y UHBIX CPEICTBAX pa3MELICHHUS.

- IPUHLIUIBI PaOOTHI CIIEIUATN3UPOBAHHBIX MPOTPAMMHBIX KOMIUIEKCOB, UCIOIb3YEMbIX B
TOCTUHUIAX U UHBIX CPEACTBAX pPa3MEIEHUS.

- OCHOBBI MEXJIMYHOCTHOTO U JIEJIOBOTO OOIIECHUS.

- mpaBujia OPOHUPOBAHUS HOMEPOB B FOCTUHHUIAX U UHBIX CPEACTBAX Pa3MELICHHUS.

- MpaBWja XpaHEHHWs W BbIJAUM Oaraka rocredl B TOCTHMHHMIIAX M MHBIX CpENICTBaX
pa3MelleHus



- IHOCTPaHHBIA f3BIK C YYETOM XapaKTEPUCTUK IOCTOSHHBIX KIMEHTOB TOCTUHHUYHOIO
KOMIIJIEKCA WJIM MHBIX CPENICTB Pa3MEILECHUS.

- METOJIbl 00€CTIeYeHHSI IOSITBHOCTH TOCTEeN TOCTUHHIL U UHBIX CPEACTB Pa3MEIICHHUS.

yMeTb:

- IpUHUMAaTh W OTBEYaTh HA TOCTEBBIE 3alpPOCHl, B TOM 4HCIE MO TenedoHy, H
KOHTPOJIMPOBATh HMX BBHIMOJIHEHUE CIIY)KOAMU TOCTUHHUYHOTO KOMILJIEKCa MJIM WHOTO CPEICTBa
pa3MelIeHus

- HaxomuTh  MH(pOpManmio 00 ycayrax 1o  OpOHHMPOBaHHMIO  aBHAOWIIETOB H
JKEJIE3HOAOPOKHBIX OWIIETOB, OWUJIETOB B TeaTpbl, Ha MY3bIKaJbHbIE M pa3BieKaTeIbHbIC
MEpOTIPHUATHS, B My3€H, 10 apeH/Ie aBTOMOOUJICH, TaKCH, 0 paboTe rOPOICKOro TPAHCHIOPTa, 00
OpHUCHBIX Yyciyrax, o paboTe Mara3uHOB, PECTOPaHOB, 0apoB, Ka3MHO, MEIULHUHCKUX
YUPEXKJIEHUN M O IPOYUX YCIyrax, OKa3bIBa€MbIX OPraHU3aLUSIMU B TOpoze (HACEICHHOM
MIYHKTE), B KOTOPOM PACIIOJIOKEH TOCTHHUYHBIM KOMILJIEKC HJIM HHOE CPEJICTBO pa3MEIICHH

- XpaHUTh KIIIOYM M LIEHHOCTH TOCT€H B COOTBETCTBUU C IPaBUJIAMU T'OCTUHUYHOTIO
KOMITJIEKCa WJIM MHOTO CPEACTBA Pa3MEIICHHUS.

- OCYILIECTBISTh PACUYEThl C TOCTSAMHU BO BpEMs UX HaXOXKIACHUS B TOCTUHUYHOM KOMILIEKCE
WA MTHOM CPEJICTBE Pa3MELICHHUS B HAIMYHOUN U Oe3HATMYHON opMme.

- OKa3bIBaTh MIOMOIIb TOCTSIM B UPE3BbIUAHHBIX CUTYAIUSIX, B TOM YKCJIE MPU IBAKyallUU U3
TOCTUHUYHOI'O KOMIUIEKCA WM UHOTO CPE/ICTBA Pa3MEILIEHUS.

- OCYIIECTBIATh TEKYUIUH ayauT CcIayxkObl TpueMa U pPa3MEIIeHUs TOCTUHHUYHOTO
KOMILJIEKCA WJIM MHOTO CPEICTBA Pa3MEIICHHUS.

- pa3pabareiBaTh TEKYIIUE M ONEPATUBHBIC IJIaHbl pa0OT COTPYIHUKOB CIY>KOBI IIpUeMa 1
pa3MelieHus.

- pacopenensath pabOTy MEXIy COTPYAHHKAaMH CIYyXObl TIpueMa U pa3MelleHus,
KOOPJIMHUPOBATh €€ U CTAaBUTh UM IIPOU3BOJCTBEHHbIE 3a0a4H.

- HHCTPYKTUPOBATh COTPYIHUKOB CIYXKObI MpreMa U pa3MelieHusl Ha paboynx MecTax Io
BOIIPOCAM COBPEMEHHBIX MPABUII OOCITY>KUBAHHS TOCTEH.

- OKa3bIBaTh MIOMOILb FOCTSIM B UPE3BbIUAHBIX CUTYaIUSAX, B TOM YHCJE MPU IBAKyalllu U3
TOCTUHUYHOTO KOMIUIEKCA WJIM MHOTO CPEICTBA PA3MEILEHUS.

- YOPaBIsATh KOH(IMKTHBIMU CUTYallUsIMU B CIIy>kKOe MpuemMa M pa3MelleHHs] TOCTUHUI] U
WHBIX CPEACTB pa3MELICHHUS.

- OCYILECTBIISATH KOHTPOJIb I€ATEIbHOCTHU CIIYKOBI IPUEMa U Pa3MEIIEHUs U CBOEBPEMEHHO
BBISBJISITh OTKJIIOHEHHUS B MX paboTe.

- KOHTPOJIMPOBaTh O0ECHEUYEHHOCTh CIYXKObl NpHeMa U pa3MELIEHUs MaTepHalbHO-
TEXHUYECKUMHU, MH()OPMAIIMOHHBIMH PECYPCaMHU.

- npeaynpexaars (akThl HapyILIEHUsS COTPYIHUKAMU CIY)KObl IpHeMa M pa3MelleHUs
TPYAOBOM TUCLMITIIMHBI.

- OKa3bIBaTh MIOMOILb FOCTSIM B UPE3BbIUAHBIX CUTYaIUSIX, B TOM YKCJE MPU IBAKyalllu U3
TOCTUHUYHOT'O KOMIUIEKCA WM MHOTO CPEACTBA PA3MEILECHUS.

- COCTaBJISITh OTYETHI O paboTe CIIYKOBI TpHEMA U Pa3MEILEHUS.

- OCYILECTBISATh PETUCTPALMIO POCCHUMCKUX W HWHOCTPAHHBIX TOCTE€H TOCTHHHUYHOTO
KOMIIJIEKCA WJIM MHOTO CPECTBA Pa3MEIIECHHUS.

- oOpabareiBaTh MHOOPMAIMIO O TOCTAX TOCTUHUYHOTO KOMILJIEKCA WM WHOTO CPENCTBa
pa3MeIIeHNs ¢ UCII0Ib30BaHKUE CIIENATN3UPOBAHHBIX IPOIrPAMMHBIX KOMIUIEKCOB.

- OCYILIECTBIISATh PACcUYEThl C TOCTIMHU BO BPeMsI MX pa3MELIeHHs] B TOCTUHUYHOM KOMILIEKCe
WM MTHOM CPEJICTBE Pa3MELIeHUs B HAIMYHOM 1 Oe3HaInuHOU dopme.

- OKa3bIBaTh MIOMOIIb FOCTSIM B UPE3BbIUAaHBIX CUTYaIUSX, B TOM YKCJE MPU IBAKyalllu U3
TOCTUHUYHOT'O KOMIUIEKCA UJIM MHOTO CPEACTBA Pa3MEILECHUS.

- THQPOPMHPOBAThH O AESITEIBHOCTH CIY>KO M yCIyraX TOCTHHUYHOTO KOMITJIEKCa MJIM UHOTO
CpEICTBa pa3MELICHMS.

- OCYILIECTBISATh PacyeThl ¢ TOCTAMHU BO BpeMsS MX Bble3[la U3 TOCTMHUYHOIO KOMILJIEKca
WM MHOTO CPEJICTBA Pa3MEIICHUs B HATMYHOM 1 Oe3HaInyHON dopme.



- 0hbOpMIISATH JTOKYMEHTHI, TOATBEP)KJIAIOLIME MpeObIBaHUE TOCTS B TOCTUHUYHOM
KOMILJIEKCE HJIM MHOM CPEJICTBE Pa3MEILICHUS.

- IPEAOCTABIATh TOCTAM HMHGOPMAINIO O CIyK0aX U YCIyrax TOCTHHMYHOTO KOMILIEKCa
WJIM NHOTO CPEZICTBA Pa3MELLCHUS.

- OKa3bIBaTh IOMOIIb B IPOBEACHUU O3HAKOMHUTEIBHBIX SKCKYPCUH IO TOCTHHHUYHOMY
KOMILIEKCY WJIM MHOMY CPEJICTBY pa3MEIEHHUS JIJIsl 3aUHTEPECOBAHHBIX JIUII.

- OKa3bIBaTh MOMOIIb FOCTSIM B UPE3BbIUAHHBIX CUTYAIUSIX, B TOM YKCJIE MPU IBAKyallld U3
TOCTUHUYHOTO KOMILIEKCA UM UHOTO CPEJCTBA Pa3MEIICHUS

1.3.KoJin4ecTBO YacoOB Ha OCBOEHHE MPOrPaMMbI NPO(PecCHOHATBLHOI0 MOTYJIS:

Bcero — 292 yaca, B TOM YHCIIE:

MaKCUMalbHOW y4eOHOW Harpy3ku oOydatomierocs — 144 wdaca, Brimouas: 00s3aTenbHOM
ayIUTOPHOM Yy4eOHOW Harpy3ku oOydaromierocs — 124 dyaca; camMoOCTOSATEIbHON pabOTHI U
KOHCYJIbTaMK oOyuaromerocss — 14 yacoB; yueOHOW MpakTUKU — /2 Yaca, IPOU3BOJCTBEHHON
MpaKkTUKKU — 72 4Yaca.

2. PE3YJIbTATBI OCBOEHUS NTPOPECCUOHAJIBHOTI'O MOAYJIA

PabGouass mporpamma MPaKTUKU  SABJISIETCS. YacThIO MPOrpPaMMbl  MOJATOTOBKHU
CIICIIMAIIMCTOB CpEHEro 3BeHa B COOTBETCTBUM B cooTBercTBUU ¢ PI'OC CIIO 43.02.14
[ocTuHWYHOE JE0 10 OCBOSHWIO BHAa paboueit mpodeccun 25627 Tlopthe u
COOTBETCTBYIOIIIKE €My MpodeccroHaAbHbBIE U 00IMe KOMIIETEHIIUH.

[lepedenn 00X KOMIETSHITUI

Kon HaumenoBanue o0ux KoMIeTeH NI

OK 01. BriOupats cioco0s! perenus 3aaad npodecCHoHAIBHOM IesITeIbHOCTH,
IPUMEHUTEIBHO K Pa3JIMYHbIM KOHTEKCTaM.

OK 02 Ocy1mecTBIATh OUCK, aHATH3 U HHTEPIPETALNI0 HHPOPMALIUU, HEOOXOAUMOM ISt
BBINOJIHEHUS 3a/1a4 PO ECCHOHATIbHON IEATEIbHOCTH.

OK 03 [TnanupoBaTh U peann30BbIBaTh COOCTBEHHOE MPO(ECCHOHATBHOE U IMYHOCTHOE
pa3BUTHE.

OK 04 PaboTathb B KOJIJIEKTHBE U KOMaHe, 3PPEKTUBHO B3aUMOAEHCTBOBATh C KOJUIEIaMH,
PYKOBOJICTBOM, KJIMEHTAMH.

OK 05 Ocy1ecTBIATh YCTHYIO U TUCbMEHHYIO KOMMYHHKAIIMIO HAa TOCY1apCTBEHHOM
SI3BIKE C YI€TOM 0COOEHHOCTEH COIMAIbHOTO M KYJIBTYPHOTO KOHTEKCTA.

OK 06 [TposBAATH rpakJaHCKO-NATPHOTHYECKYIO MO3UIIHIO, IEMOHCTPHPOBATh
OCO3HAHHOE MMOBE/ICHNE HAa OCHOBE TPAJUIIMOHHBIX O0IIEYETOBEYECKUX IEHHOCTEH.

OK 07 CopeiicTBOBaTh COXPAHEHUIO OKPYKAIOIICH CPeJlbl, PpECYpcOCOepeKeHHIO,
3¢ GhEKTUBHO AEHCTBOBATH B UPE3BBIYAMHBIX CHTYAIIHSIX.

OK 08 Hcnonb30Bathk cpeacTBa GU3NUECKOM KYIbTYpHI U1 COXPAaHEHUS U YKPETIJICHUS
3II0OPOBBSI B TIpoIiecce MPOPEeCCHOHATBHON IEITEFHOCTH U TIOJICPIKaHHe
HE00X0AMMOT0 YpOBHS (hU3HYECKON MOATOTOBIEHHOCTH.

OK 09 Hcnonb30BaTe MHPOPMALIMOHHBIE TEXHOJIOTHH B PO EeCCHOHATBHOM
JeSITeIThHOCTH.

OK 10 ITonp30BaTbes MpodeccoHaIbHOM TOKyMEHTaluel Ha TOCYAapCTBEHHOM U
WHOCTPAaHHOM SI3bIKE.

[Tepeuens npodeccoHaTbHBIX KOMITETEHITUI

Kon HanmeHoOBaHMe BUIOB IeSITEJbHOCTH H NPO()eCCHOHATBHBIX KOMITETEHIMI

IIK 1.2. OpraHu3oBbIBaTh AEATEIBHOCT COTPYAHUKOB CITY>KOBI IIPUEMa U pa3MeIIeHus B
COOTBETCTBHUH C TEKYIIMMH IJJaAHAMH U CTaHJapTaMHU FOCTUHUIIBI




IIK 1.3. KoHTponnpoBath TEKyIIYyIO AEATEIbHOCT COTPYAHUKOB CIIY>KOBI IpHUeMa U
pasMelleHys Ul Noiep KaHusl TpeOyeMOoro ypoBHs KauecTBa

I1K 3.2. Opranu3oBbIBaTh AEATEIBHOCTb COTPYAHUKOB CITY>KOBI 00CTYKHUBaHUS U
9KCIUTyaTalli HOMEPHOT'O (JOHA B COOTBETCTBUM € TEKYLIMMHU IUIaHAMU U
CTaHJIapTaMH FOCTUHUIIBI

I1IK 3.3. KoHTpoimpoBaTh TEKYIIYIO AESITEIBHOCTb COTPYIHUKOB CITY>KObI OOCTY)KUBaHUS U
AKCILTyaTalud HOMEPHOTO (OHA JUIS MOAIEePKaHus TpeOyeMOTo YPOBHSI KaueCcTBa
00CITyKHBaHHs TOCTEH




PesyabTatsl ocBoenus IIIICC3

KO HaunmenoBanue Pesynbrarel ocBOCHUS TpynoBsie GyHKIIMH B HeoOxonumeie 3Hanus | HeoOxogmmbie ymeHus B
po¢heCCHOHAIBHBIX ITIICC3 COOTBETCTBUU C B COOTBETCTBUU C COOTBETCTBUH C
komnerenui [MIICC3 npodeccuoHaIbHBIM npodecCuoHaTbHBIM npodeccuoHaIbHBIM
CTaH/1apTOM CTaH/1apTOM CTaH/1apTOM

BII/I. BeimonaeHne paboT 1o OJJHOM WIIK HEC

KOJIBKUM Tpodeccusm

pabouunx, TOMKHOCTAM CiTyKanmx (mpodeccnoHalibHas 001acTh e TEIILHOCTH MOPTHE)

IIK 1.2.

Opranu3oBbIBaTh
JESTENIbHOCTD
COTPYAHUKOB CITY>KObI
IpUeMa U pa3MeleHus
B COOTBETCTBUHU C
TEKYILIMMH IIJIaHAMU U
CTaHJapTaMH
TOCTUHULBI

HNmets npakTuyecKuit
OIIBIT: OPraHU30BBIBATH U
perympoBaTh CEPBUCHYIO
NEeSITeNIbHOCTh CPE/ICTBA
pa3MelleHus B mpoLecce
IIPOKUBAHMS TOCTEN

Beinosnnenue 3amnpocos
rOCTeH MO yciryram
TOCTMHUYHOTI'O
KOMIIJIEKCA UJIX UHOI'O
CpeACTBa pa3MeIleHUs U
HACEJIEHHOTO ITYHKTA, B
KOTOPOM OH PacroJIOKeH

1. IIpuauMats 1
OTBEYaTh HA TOCTECBBIC
3aIpoChl, B TOM YHCJIC
o tenedony, u
KOHTPOJINPOBATh UX
BEITIOJTHCHHE
ciyx0amu
TOCTUHUYHOTO
KOMIUIEKCA WJIH HHOTO
CpEICTBa pa3MEIICHHSI
2. Haxonutse
uH(popMaiuio o0
ycIlyrax 1o
OpOHHPOBAHUIO
aBUAOUIIETOB U
KEJIE3HOTOPOKHBIX
OnIeTOB, OMIICTOB B
TeaTphl, Ha
MY3BIKaJIbHBIE U
pa3BieKaTeIbHbIC
MEpPOTPHUSATHS, B
MYy3€eH, I10 apeH/Ie
aBTOMOOMJIEH, TaKCH,
1o paboTe TOPOJICKOTO
TpaHcmopTa, 00
O(UCHBIX YCIIyrax, o
paboTe Mara3uHoOB,
pecTopaHoB, 6apoB,

1. HopmaruBHbIe
MIPaBOBBIC AKTHI

Poccuiickon ®enepanuu,
peryaupyrommue

ACATCIIbHOCTh TOCTHHHNI 1

MHBIX CPEJCTB
pasMeleHHUs.

2. IlpaBuia
00CITy)KHBaHHUSI B
TOCTHHHUIAX ¥ MHBIX
Cpe/cTBax pa3MeLIeHUs
3. OCHOBEBI YTHKH,
ATHKETA U MCUXOJIOTUU
00CITy>KUBaHUS TOCTEHN B
TOCTMHHUIAX ¥ MHBIX
Cpe/cTBaxX pa3MelIeHuUs
4. TpeGoBaHuUs OXpaHbI
Tpyaa

5. OCHOBBI OXpaHbI
37I0POBbSI, CAHUTAPUU H
TMTHUEHbI

[IpaBuna
AHTUTEPPOPUCTUIECKON
0€30I1aCHOCTH U
0€3011aCHOCTH TOCTeH.




Ka3MHO, METUIIUHCKUX
YUPEKICHUHN U O
MPOYMX yCIyrax,
OKa3bIBAEMBbIX
OpraHu3alusIMu B
ropojie (HaceJIeHHOM
MTYHKTE), B KOTOPOM
pacroioxeH
TOCTUHUYHBIN
KOMILIEKC WJIK HHOE
CPEJCTBO pa3MelIeHUs

Yder 3aKa30B rocrei
TOCTHHUYHOIO
KOMIIJICKCA UJIXU MHOT'O
CpElICTBA pa3MEICHUS

1. XpaHuTh K044 U
[IEHHOCTH TOCTeH B
COOTBETCTBHUH C
MpaBUJIaMU
TOCTHHUYHOTO
KOMILJIEKCA WJIK UHOTO
cpeacTsa
pa3MeIIeHus..

2. OCymiecTBISTH
pacyeTsl ¢ TOCTAMHU BO
BpEMS BX
HAXOXKJICHUSI B
TOCTUHUIHOM
KOMIUIEKCE HJIM MHOM
cpencTBe
pasMelleHus B
HAJIMYHOU U
Oe3HannuHOU (opme.
3. Oxka3bIBaTh
MIOMOIIb TOCTSIM B
Ype3BbIYaHbIX
CUTYaIUsIX, B TOM
YHCIIe TIPH YBAKyaIHH
U3 TOCTUHUYHOTO

1.HopmaruBHBIE paBOBbIE
akTbl Poccuiickoii
denepanuu,
peryaupyroime
JIeSITEJIbBHOCTD CPELCTB
pa3MerieHus.

2. [lpaBuna npuema u
00CITy>)KHBaHHUSI B
TOCTHHHUIIAX ¥ HHBIX
CPEACTBaX pa3MEILEHUS.
3. [IpaBuinia npoBeeHUs
pacyeToB ¢ TOCTAMU
TOCTUHUYHOT'O KOMILIEKCa
WM UHOTO CPENCTBA
pa3MenIeHus B HATMYHOU
u 6e3HanuyHOM hopme.

4. IlpaBuia peructpauuu
U pa3MeILEHUs TOCTEN B
TOCTHHHUIIAX ¥ HHBIX
CPEACTBAaX pa3MEILEHUS.
5. OCHOBBI ATUKH, 3TUKETA
Y TICUXOJIOTHH
00CITy>)KUBaHUS TOCTEHN B
TOCTMHHUIAX ¥ MHBIX




KOMIUIEKCA HITH HHOTO
cpeacTsa
pa3MelICHHUSI.

4. OcymiecTBIsATh
TEeKYIIUI ayIuT
CITy’KOBI IpHieMa U

CpPEICTBaX pa3MeIlCHHS.
6. TpeGoBanus oxpaHbl
Tpyaa.

7. OCHOBBI OXPaHBbI
37I0pPOBBSI, CAHUTApUH U
TUTHCHBI.

pa3MenieHust 8. [IpaBuna
TOCTUHUYHOTO aHTUTEPPOPUCTUYECKON
KOMIUIEKCA WJIM UHOTO | 6€30I1aCHOCTH U
CpeacTBa 0€3011aCHOCTH TOCTEH.
pasMelLIeHHUs.
Koopnunanus pabotsl 1.PazpabarbiBarh 1. HopmaruBHbie
COTPY/IHUKOB CITyObI TEKyIIHUE U IIPABOBBIC AKTHI

IpUeMa U pa3MeleHus
10 BCTpEYe,
perucTpanmu,
Pa3MEILEHUIO U BBIE3AY
rocTeid FOCTUHUYHOIO
KOMITJIEKCa WJIK UHOTO
CpEICTBA pa3MELICHHUS

OTIepaTHUBHBIE TJIAHBI
paboT COTPYAHUKOB
CI1y>kOBI IIpuemMa u
pasMelIeHHUs.

2. Pacnipenensite
paboTy MexIy
COTPYAHUKAMHU
CIIy’KOBI TpHeMa U
pa3MeneHus,
KOOPAMHUPOBATh €€ U
CTaBHUTh UM
MIPOM3BO/JICTBEHHBIE
3aj1aqH.

3. UHCTpYKTHpPOBATh
COTPYIHUKOB CITYKObI
npuema u
pa3MeneHns Ha
paboumx MecTax 1o
BOIIPOCaM
COBPEMEHHBIX MPaBUII
00CTyKUBaHUS
TOCTEH.

Poccuiickont @enepanuu,
perynupyomume
JeSTENIbBHOCTh TOCTUHHUIL U
UHBIX CPECTB
pa3MenieHus.

2. OCHOBBI MEHEIKMEHTA
¥ MapKeTHHTA,
JIEJIONPOU3BOAICTBA,
MOJTOTOBKU OTYETHOCTHU
TOCTUHUYHBIX KOMILIEKCOB
Y MHBIX CPEJICTB
pa3MelIeHHUs.

3. IlpaBuia
o0CITy>)KUBaHUS B
TOCTHHHIIAX U MHBIX
CPEICTBAaX pa3MEILEHUS.
4. TlpaBmiia peructpauuu
U pa3MeIIEHUS
POCCHICKUX U
3apyOeXKHBIX TOCTEH B
TOCTHHHIIAX U HHBIX
CPEACTBAaX Pa3MEILEHUsI.




4. Oxa3bpIBaTh IOMOILIb
TOCTSIM B
Ype3BhIYAITHBIX
CUTYaIUSIX, B TOM
quclie pU YBaKyaluu
13 TOCTUHUYIHOTO
KOMITJIEKCa WJIK UHOTO
CpeacTBa
pa3MerIeHus..

5. YopaBnsate
KOH(IMKTHBIMH
CUTYaIUSIMU B CIIy’KO€
npuema u
pa3MeleHus
TOCTUHUI] ¥ UHBIX
CPENICTB pa3MEIICHHUS.

5. TlpaBuna npoBenacHUs
pacueToB ¢ TOCTIMU
TOCTHHHYHOTO KOMILJIEKCa
WJIM UHOTO CPEJICTBA
pa3MeleH s B HATMYHON
u O6e3HaIHOU (hopMme.
6. IlpuHIUTIBEI paOOTHI
CHEIHAIM3HPOBAHHBIX
IPOTPAMMHBIX
KOMITJICKCOB,
UCIIOJIb3YEMBIX B
TOCTUHUIAX U UHBIX
Cpe/cTBaxX pa3MelICHUSI.
7. OcHOBBI
MEXITMYHOCTHOTO U
JIeTTIOBOTO OOIICHHSI.

8. TpeboBaHus OXpaHbI
Tpyna.

9. OcHOBBI OXpaHbI
3JI0POBBSI, CAHUTAPUU U
TUTUCHBI.

10. IlpaBuna
AHTUTEPPOPUCTUYECKON
0€30MacHOCTH U
0€30MacHOCTH TOCTEH.

IIK 1.3.

KoHnTtponmpoBaTs
TEKYIIYIO
JIeATEIbHOCTh
COTPY/AHUKOB CITY>KOBI
IpueMa U pa3MelIeHUs

ISt NoJIIeP KaHUS
TpeOyeMoro  ypoBHSA
Kay

Nmets npakTnyeckuit
OMBIT: OPraHU30BBIBATH
pabouee mecTo:
MO/ATOTOBKA
JIOKyMEHTAIMHU ¥ OJJaHKOB
CTPOTOM OTYETHOCTH.

ITonroroska pabounx
MECT M paclpeelieHue
paboThI COTPY/IHUKOB
CIyKObl ~ mpHeMa |
pa3MeIIeHHs
TOCTHHUYHOT'O
KOMIUIEKCA WM HWHOTO
CpeZCTBa pa3MeIleHus

1. OcymecTBasTh
KOHTPOJIb
JeSITeTbHOCTH
CITy>KOBbI ITprieMa 1
pa3MeneHus 1
CBOEBPEMEHHO
BBISIBIISITH OTKIIOHEHHS
B uX padore.

2. KonTpommpoBarb
00€CIe4eHHOCTh

1. HopmaruHbie
IIPaBOBBIE AKTHI
Poccniickon ®@enepannu,
peryaupyromnye
JeSITeNIbHOCTh TOCTUHHUIL U
VHBIX CPEICTB
pa3MenieHus.

2. OCHOBBI
IJIaHUPOBAHMS,
OpraHM3alK U KOHTPOJIS




CITYOBI TIpHEMa 1
pa3MeneHus
MarepHalibHO-
TEXHUYECKHMHU,
UH(GOPMAITMOHHBIMU
pecypcamu.

3. Tlpenynpexnarsb
(bakThl HApYIICHUS
COTPYIHUKAMU
CILy>kOBI ITpreMa u
pa3MeleHus
TPYILOBOM
JUCIUTIAHBI.

4. Oxa3bIBaTh
MOMOIIIb TOCTSIM B
Ype3BbIYaHbIX
CUTYalHsIX, B TOM
YrCIIe IPH YBaKyalliH
U3 TOCTUHUYHOTO
KOMIUIEKCa WIJTH HHOTO
cpeacTBa
pa3MeleHHs.

5. CocraBusaTh
OTUeTHI 0 paboTe
CITyKOBbI ITprieMa
pa3MeIeHHs.

NESITEIIbBHOCTU
MOTYMHCHHBIX B
TOCTUHUIAX U UHBIX
CpeACTBaxX pa3MEeUICHHUSI.
3. IlpaBuna
o0CITyKMBaHUS B
TOCTUHUIAX U UHBIX
CpeACTBaxX pa3MEeUICHHUS.
4. TlpaBuiia peructpauuu
U pa3MeIeHus
POCCUMCKUX U
3apyOeKHBIX TOCTEH B
TOCTUHUIAX U UHBIX
CpeAcTBaxX pa3MEeUICHUSI.
5. IlpaBuna npoBenenus
pacyeToB ¢ TOCTIMHU
TOCTUHUYHOTO KOMILIEKCa
VI MHOTO CPEJCTBA
pa3MelIeHns B HaJTUIHOM
u 6e3HaTuYHOM popme.
6. IIpuHUIMIIBI PaOOTHI
CTeIHaTH3UPOBAHHBIX
POrPaMMHBIX
KOMILJIEKCOB,
UCTIOJIb3YEMBIX B
TOCTHHUIAX U UHBIX
CpeACTBaX pa3MeLICHHUS.
7. OcHOBBI
MEXITMYHOCTHOTO U
JIEJIOBOTO OOIIIEHUS.

8. TpeboBaHMs OXpaHBI
Tpyaa.

9. OcHOBBI OXpaHbI
3JI0POBbS, CAHUTAPHH U
TUTHEHBI.




10. TIpaBuiia
AHTUTEPPOPUCTUYECKON
0€30IaCHOCTH U
0e30IMacCHOCTH TOCTEH

IIK 1.2.

Opranu3oBbIBaTh
JESTENIbHOCTD
COTPYJIHUKOB CITYKObI
IpUeMa U pa3MeleHUs
B COOTBETCTBUU C
TEKYILIMMH IIJIaHAMU U
CTaHJapTaMU
TOCTHHUIIBI

HNmets npakTUyecKuit
OTIBIT: OPTaHU3ALIUS
MIPOLIEAYPHI 3aCEICHUS
(check in) u
MPOLEAYPbI
BheIceneHusi(check out);
TIOJIb30BaThCs
ABTOMATU3UPOBAHHBIMU
CUCTeMaMHU YIpPaBICHUS

Bcerpeua, perucrpanus u
pa3MelleHne rocTel npu
3aCeICHUH B
TOCTUHHYHBIA KOMIIJICKC
WJIM UHOE CPEJICTBO
pa3sMeneHust

1. OcymecTBIsATh
pETUcCTpaIuio
POCCHUICKHX U
MHOCTPaHHBIX FOCTEU
TOCTUHUYHOTO
KOMITJIEKCA VI UHOTO
CpencTBa
pa3MerieHus.

2. Ob6pabarsiBaTh
UH(OpPMaIHUIO O
TOCTSIX TOCTUHUYHOTO
KOMITJIEKCA VI UHOTO
CpencTBa
pa3MenieHus ¢
UCIIOJIb30BaHUE
CIICIUATH3UPOBAHHBI
X TIPOTPaMMHBIX
KOMITJICKCOB.

3. OcymiecTBIsITH
pacyeTsl C TOCTSIMH
BO BpeMs UX
pa3MeIieHus B
TOCTUHUYHOM
KOMITJICKCE WITH HHOM
CpeICTBE
pa3MerieHus B
HAJIMYHOU U
Oe3HanyHOU (hopme.
4. Oka3bIBaTh
MTOMOIIIb TOCTSIM B
Ype3BhIYAHBIX

1. HopmaTtuBHbIE
MIPABOBBIC AKTHI
Poccuiickoit @enepanuu,
peryaupyronye
JESITeIbHOCTh CPECTB
pa3MenieHus.

2. IlpaBuna npuema u
0o0cITy>)KUBaHUS B
TOCTUHUIAX U UHBIX
CpeACTBaxX pa3MelICHHS
3. IlpaBuia peructpanuu
U pa3MeIeHus
POCCUMCKUX U
3apyOeKHBIX TOCTEH B
TOCTUHUIAX U UHBIX
CpEICTBaX pa3MeIleHusl.
4. TlpaBuna nmpoBeaeHUs
pacyeToB ¢ TOCTSIMHU
TOCTUHUYHOTO KOMILIEKCa
WJIM MTHOTO CPEJICTBA
pa3MelIeHns B HaJTUIHOM
u 6e3HaTuYHOM opme.
5. Ilpunnuns! paboTbl
CTCTIHATN3HPOBAHHBIX
POrPaMMHBIX
KOMILIEKCOB,
UCTIOJIb3yEMBIX B
TOCTUHUIAX U UHBIX
CpeACTBaX pa3MeLICHHUS.
6. IIpaBuia
OpOHMPOBAHUS HOMEPOB B




CUTYallUsX, B TOM
YHCIIe TIPU dBaKyalluu
U3 TOCTHHUYHOTO
KOMITJIEKCA VI UHOTO
cpezncTsa
pa3MerieHHs.

5. Uudopmuposars o
JIESITEIIBHOCTH CITYKO
U yciryrax
TOCTUHUYHOTO
KOMIUIEKCA WJIH HHOTO
CpencTBa
pa3MeIICHHUS.

FOCTHHMIIAX U UHBIX
CPEICTBaX pa3MeIeHUSI.
7. OCHOBBI OTHKH,
ATUKETA U TICUXOJIOTHH
00CITy>KMBaHHsI TOCTEH B
TOCTHHMIIAX U UHBIX
CPEICTBAaX pa3MEICHUS.
8. TpeGoBanust oxpaHbl
Tpyaa.

9. OcHOBBI OXpaHbI
3JI0POBbSI, CAHUTAPUU U
TUTHCHBI.

10.  TIlIpaBmia
AHTUTEPPOPUCTUYECKON
0C30ITaCHOCTH U
0€30IMaCHOCTH TOCTEH.

Peructparus Beie3na

rocTe TOCTUHUYIHOTO
KOMIIJIEKCa UM HHOTO
CpEACTBA pa3MENICHUS

1. OcymiecTBasTh
pacyeTsl C TOCTSIMU BO
BpEMsl HX BbI€3/1a U3
TOCTUHUYHOTO
KOMILJIEKCa WJIA HHOTO
CpeNCcTBa pa3MeIIeHUs
B HAUIMYHOU U
Oe3HasInyHOU (hopMme.
2. OpopMasTh
JIOKYMEHTBHI,
MOJITBEPKAAOLINE
npeObIBaHUE TOCTSI B
TOCTUHUYHOM
KOMIUIEKCE WJTH HHOM
CpencTBe
pa3MeIeHus.

1.HopmaruBHBIE paBOBbIE
aktbl Poccuiickoi
Oeneparnuu,
PEryIupyromme
JIeATEITIbHOCTh CPE/ICTB
pa3MeIeHus.

2. IIpaBuna
00CTy>KUBaHHUS B
TOCTUHMIIAX U UHBIX
CpEIICTBAaX pa3MeEIICHUsI.
3. [IpaBuna perucrpanuu,
pa3MeIleHus U BbIe3/1a
POCCHICKHX U
3apy0eXHBIX TOCTEH B
TOCTUHMIIAX U UHBIX
CpeIICTBax pa3MeIICHUsI.
4. TlpaBuiia mpoBeIeHUs
pacyeToB ¢ TOCTAMHU
TOCTUHMYHOTO KOMILJIEKCa




WJIM UHOTO CpE/ICTBA
pa3MelIeHus B HAIMYHOU
1 Oe3HAMYHOU opMme.
5. IlpuHnumnsl paboTbl
CHeIHaTM3UPOBAHHBIX
MIPOrPaMMHBIX
KOMILJIEKCOB,
HCIIOJIb3YEMBIX B
TOCTUHUIIAX U UHBIX
CpEeICTBaX pa3MEILEHUS.
6. [IpaBuna xpaHeHus u
BbLIA4M Oaraska rocreii B
TOCTUHUIIAX U UHBIX
CpEeICTBaxX pa3MeILEHUSs.
7. OCHOBBI ITHKH, 3TUKETA
Y TICUXOJIOTUHU
00CITy>KHBaHHsI TOCTEU B
TOCTUHUIIAX U UHBIX
CpeICTBaxX pa3MeIleHuUs.
8. TpeGoBaHMs OXpaHBbI
Tpyna.

9. OCHOBBI OXpaHbI
3I0OPOBBSI, CAHUTAPUU U
TUTHUCHBI.

10. IIpaBuna
AHTUTEPPOPUCTUYECKOU
0€301acHOCTH U
0€3011aCHOCTH IrOCTEH.

IK 3.2.

OpranuzoBbLIBaTh
JIeSATeTLHOCTh
COTPYIHUKOB CITYKObI

HNMets npakTrudeckui
OMBIT: HCIIOJIb30BaHUE
(UpPMEHHBIX CTaH/IapPTOB

IIpenocrasienne
UH(pOpPMAIUH TOCTAM O
TOCTUHUYHOM KOMIUIEKCE

1.IlpenocraBnsTh
roctsM UH(GOpPMaIUIO
0 ciIyx0ax M ycimyrax

1. HopmaruBHsble
MIPABOBBIC AKTHI
Poccuiickont @enepanuu,

o0CIyXKUBaHUS U 00CTyKHUBaHU WJIM UTHOM CPEJICTBE TOCTUHUYHOTO peryiupyromnme
JKCILTyaTaluu 1 GUpPMEHHbIE CTAHJIAPThl | Pa3MEIICHUs, KOMIUIEKCA WIA UHOTO | AEATEIbHOCTh TOCTUHUILL U
HOMEpHOro (oH/a B paboThl aAMUHHUCTPATOPA | HACEJIEHHOM ITYHKTE, B cpencTaa WHBIX CPEACTB
COOTBETCTBUU C TOCTHHMIIBI KOTOPOM PacCIOJIOKEH pa3MeILEHHUs. pa3MeILEHHUs.




IIK 3.3.

TEKYLUMH IUTaHAMH U
CTaHJapTaMH
TOCTHHHULIBI

Kontpomnmposatb
TEKYIIYIO
JeSITeTTbHOCTD
COTPYIHUKOB CITYXKOBI
0o0cITy>)KMBaHUS u
IKCIUTYaTaIHH
HOMEpHOTO (oHAa IS
MO IICPIKAHUS
TpeOyeMoro  ypoBHS
KaJyecTBa
00CITy>)KMBaHUsI TOCTEH
ecTBa

TOCTUHUYHBIN KOMILIEKC
WJIM UTHOE CPEACTBO
pa3MeIieHus

2. [IpenocTaBusith
rOCTSIM HH(POPMALIUIO
0 ropojie (HaceJIeHHOM
IIYHKTE), B KOTOPOM
PacIoJIOKEH
TOCTUHHYHBIN
KOMIIIEKC WJIM HHOE
CpENCTBO
pa3MeIeHuUs.

3. Oka3bIBaTh IIOMOIIb
B IIPOBEACHUH
03HAKOMMTEIBLHBIX
SKCKYpCHUH 1O
TOCTUHHUYHOMY
KOMILJIEKCY WJIL UHOMY
CPEIICTBY pa3MEIICHUS
I
3aMHTEPECOBAHHBIX
JINIL.

4. Oka3wIBaTh HOMOIIb
TOCTSIM B
YpE3BBIYANHBIX
CUTyallUsIX, B TOM
YHCJIE PU IBAKYaIlun
W3 TOCTUHUYHOIO
KOMILIEKCA I MHOTO
CpelCTBa pa3MeIECHUs

2. IlpaBuna
00CITy)KHBaHHUS B
TOCTUHUIIAX U UHBIX
CpeICTBaX pa3MEIICHUS.
3. HOCTpaHHBIH S3BIK C
Y4eTOM XapaKTePUCTHK
MOCTOSTHHBIX KJIMEHTOB
TOCTUHUYHOTO KOMILUIEKCa
WJIM UHBIX CPEJICTB
pa3MeIIcHHs.

4, Meronbl o0ecIieueHust
JIOSITBHOCTH T'OCTEN
TOCTUHUI] ¥ UHBIX CPEJICTB
pa3MeIIcHHs.

5. OCHOBEI 3THKH,
ATUKETA U TICUXOJIOTUH
00CITy)KMBaHHsI TOCTEH B
TOCTUHUIIAX U UHBIX
CpeICTBax pa3MeIleHUs.
6. TpeGoBaHust OXpaHbI
Tpyna.

7. OCHOBBI OXpaHbI
3I0OPOBBSI, CAHUTAPUU U
TUTHUCHBI.

8. IlpaBuna
AHTUTEPPOPUCTUYECKOU
0€30IMMacHOCTH U
0€30MacHOCTH TOCTEH.




3. CTPYKTYPA U COAEPXKAHUE TPOPECCUHAJBHOI'O MOAYJIA

3.1. TemaTn4yecknii miaH npogeccuoHAJIbLHOI0 MOIYJIS

O0BeM BpeMeHH, OTBEIACHHBIM Ha OCBOCHHE

IIpakTuka
MEXAUCITUTUIMHAPHOTO Kypca (KypcoB)
OO6s13aTenbHBIC Ay TUTOPHBIE YIeOHBIC BHEAYTOPHAA
Bcero yacos (camocTosATENBHAS)
Konsr (Make 3aHATHS 6Has pabora MIPOM3BOCTBEHHAS
npogeccuoHanbHbIX | HaumeHoBaHus pasnenos( 6ﬁaﬂ Al D 4acoB
o0mmux po¢eCcCHOHANBEHOTO MOAYJIS Y B T.H. B T.4., BT.Y., |ydeOHas, (ecn
KOMTIETeHIIN ] Harpyska M nabopaTopHI KypcoBast KypCOBO# | 4acoB MpeIyCMOTpeHa
IPAKTUKK) BCero, | e paboThl U yP BCETO, yP
MIPOEKT MIPOEKT paccpenoTodeHHas
YacoB | MPaKTHYECKH (pabora) 4acoB (pabora) IpaKTHKa)
€ 3aHATH, P ’ P ’
4acoB 4acoB
4acoB
1 2 3 4 5 6 7 8 9 10
TIK 1.2., TIK 1.3., |[MAK 05.01 Bpinosnenue pador
K 3.2., TIK 3.3. |me npodeccuu 25627 Ioprhe 282 124 31 ) 14 - -
OK 01-OK 10 -

ITIpomexxyTouHas aTTecTanus 6

JK3aMeH 10 MOAYJII0 4

Bcero: 292 124 | 31 - 14 72 72




3.2. Conepsxanue o0ydeHHs 10 MPOPecCHOHATLHOMY MOIYJIIO
TemaTnueckuil IJIaH U coaepkanue MJIK. 05.01. Boimosnenune pador no padoueii npodeccun "IMoprne”

HaumenoBanue Coaeprxanue yueOHOro MaTepuasa, JabopaTopHble padoThI H MPAKTHYECKHE 3aHATHS, O0beM yacoB Yposenb
pa3iesioB U TeEM caMoCTOsITeIbHAs padoTa o0yualmmxcsi, KypcoBasi padbora (IpoeKT) (eciu npedycmompensi) OCBOCHMS
1 2 3 z
1 cemecmp
MJIK. 05.01.
Boinosinenue padort mo
paboueii npodeccuun
«IlopThe»
Pa3nea 1. CepBucnas
AeSITeJIbHOCTh
Tema 1.1. IlonsiTue CogepxaHue yaeOHOro Marepuaa 12
«cepBHCHAdA 1. TloHsiTHE U CYLIHOCTH CEPBUCHON JESATENIBHOCTH 1
AeATeJbHOCTbY H 2. Ponp cepBUCHOUM JEATENbHOCTH B COLMATbHO-PKOHOMHYECKON JKHM3HM CTPaHbl U
«CepBHCOJIOTHSD) COLIMaJIbHBIE IPENOCHUIKN €€ BOSHUKHOBEHHUS U Pa3BUTHS
3. CyOBEeKThI CEepBUCHOU AESITENBHOCTH
4. Knaccuduxkanus ceppuca
5. CepBuconorus Kak Hayka
[Ipaktuueckoe 3ansitue: Tema 1. ObecrneueHue padboThl 1O PHEKTUBHOMY U KYJIbTYPHOMY 4 2
00CITy’)KUBAHHIO KJIIMEHTOB, CO3JaHMIO JUIl HUX KOM(OPTHBIX YCIOBHI
CamocrositenbHas padora: Tema 1. TpynoBast MOTUBaIUS U YIOBIETBOPEHHOCTh TPYJIOM 1
Tema 1.2. IlorpedHOCTH CopepxaHue yaeOHOro MaTrepuana 12 2
yeJi0BeKa, 1. TlonsiTHE «TOTPEOHOCTH YEIOBEKAY.
YIOBJICTBOpPsieMble 2. Knaccudukanus notpedHocTen
yCJayramu cepBuca [Ipaktnueckoe 3ansatue: Tema 1. OOecnedenue paboThl MO APPEKTUBHOMY U KYJIBTYPHOMY 3 2
00CITy’)KUBAaHHIO KJIIMEHTOB, CO3JaHMIO JUIl HUX KOM(OPTHBIX YCIOBHM.
CamocrosrenbHas padora: Tema 1. TpynoBas MOTHBaLMS U YAOBIETBOPEHHOCTh TPYJIOM 1 3
PeiiTunrosas padora Nel 1
Tema 1.3. Ycayra kak CopepxaHue yaeOHOro MaTrepuaa 12 2

cneunpuyecKui
NPOAYKT CePBHCHOM

1. TlomsTtue «ycmyra». Moaenb mporecca OKa3aHusl TOCTHHUYHOMW YCITYTH
2. Knaccudukanus ycmyr




ACATCIBbHOCTH

3. CrpyKTypa IJIaTHBIX yCIYyT HACEICHHIO
4. VYcnyru, npepocrapisieMble Ha 6a3e TOCTUHUYHOIO IPEANPUSITHS WIN CPEACTB Pa3MeLIeHUs

IIpaktuueckoe 3anstue: Tema 2. PazpaboTka nporeayp v cXeM rnpueMa u pa3MenieHus rocteu 2 2
CamocrositenbHast pabora: Tema 2. IlpodeccuonanpHas AeSITENBHOCTh aIMUHUCTpPATOpA 1 3
TOCTUHUIIBI
Tema 1.4. KauecTBO CopepxaHnue yueOHOro Marepuasa 12 2
CePBHUCHBIX YCJIYT 1. TloHsiTHE «KAYECTBO YCIIYTHUY», KAYeCTBO «OOCTYKUBAHUS
2. HomenknaTypa nokasaresyeil KauecTBa yciIyr
IIpakTnueckoe 3ansarue: Tema 2. Pa3paboTka npouenyp U cXeM IpUeMa U pa3MeleHUs! TOCTeN 2 2
CamocrositenpHas pabora: Tema 3. OnepanmonanpHas cepa npodeccuoHaan3zMa 1 3
Pasznen 2. ®unocopus
TOCTHHHYHOIO CepBHCca
Tema 2.1 ®uiocodus CopepxaHue yaeOHOro Marepuasa
TOCTHHHYHOI'O CepBHCa 1. ®upmenHble cTaHIAPTHI 0OCITYKUBAHUS 2
2. dupmeHHBIE CTAaHIAPTHI pa0OTHI AIMUHUCTPATOPA TOCTUHUIIBI 12
[Ipaktuueckoe 3anstue: Tema 3. OcymiecTBiICHHE KOHTPOJIS HAJ CBOCBPEMEHHOM MOATOTOBKOM 2 2
HOMEPOB
CamocrostenbHas padota: Tema 4. @upMeHHbIE CTaHIAPTHI padOThl AIMUHUCTPATOPA TOCTUHUIIBI 1 3
PeiiTunroBasi padora Ne2 1
2 cemecTp
Pa3nen 3. Opranmsanus
pabouero mecrta
aJAMHHHCTpPAaTOpPa
TOCTHHUIIBI
Tema 3.1. Opranuzanus Coneprkanue yueOHOro MaTepuaa
pabouero mecrta 1. MecTtopacnoyioxeHue Ciryx0bl TpuéMa u pa3MeIieHus TOCTEH. 6 2
aJAMHHHCTPATOpPa 2. Croiika peneniix
TOCTHHHUIBI 3. Pabodee mecTo aqMuHHCTpaTOpa
[Tpaktrueckoe 3anstue: Tema 4. Ypasnenue ciyk00i mpuema v pa3MemeHust 2 2

Paznen 4. lokHOCTHBIE
00513aHHOCTH
aJMHHUCTpPATOpAa




IroOCTHUHHUIBI

Tema 4.1. JIoJ1sKHOCTHBIE

CopepxaHnue yueOHOro Marepuasa

00sI3aHHOCTH 1. Opranuzanus paboThl CITy>KOBI TpUEMA U pa3MEIICHUs TOCTEH 2
aMHHHCTpAaTOpa 2. OO0s13aHHOCTH aIMUHUCTPATOPA CIIYKOBI IPUEMA U pa3MELICHUs
TOCTHHHIIBI 3. OO0s13aHHOCTH CTapUIETO aJIMUHUCTPATOPA CMEHBI
4. JlonosHUTENIbHBIE 00SI3aHHOCTH CMEH CILY>KObI IpuéMa U pa3MelleHus
ITpakTnueckoe 3ansarue: Tema 4. YpasieHnue ciyx00i npueMa u pa3MenieHus 2
CamocrosrenbHas pabora: Tema 5. JIommkHOCTHBIE 00513aHHOCTH aAMUHHUCTPATOPa FOCTUHHILIBI 3
Paznea 5.
Hcnonb3oBanue B
padoTe aJiMUHUCTPaTOpa
HOBeHIIMX
HH(POPMAIMOHHBIX
TeXHOJIOTHil
Tema 5.1. CopepxaHue yueOHOro Marepuala
Hcnouab3oBanue B 1. Mopaynu ynpasineHust QyHKIUSMU aIMUHUACTPATOPA 2
padoTe aIMUHUCTPATOpPA 2. Cuctemsl yrpaBJieHHs TOCTUHUIEH
HOBEHIIMX [IpaxTnueckoe 3ansarue: Tema 5. OcyliecTBiaeHNE KOHTPOJIS 32 OpraHu3aluen pabounx MecT U uxX 2
HHPOPMAIMOHHBIX MaTepUaIbHO-TEXHUYECKUM OCHAIICHHEM
TEXHOJIOTHi CamocrositenbHas padota: Tema 6. CTanapThl onepaliiOHHbBIX TEXHOJIOTUN 2
PeiiTunrosasi padora Nel
Pa3nen 6. UnaycTpus
pa3MellieHHsl TYPHCTOB
Tema 6.1. Peanuzauus Coneprxanue yueOHOro MaTepuasa 2
FOCTHHHYHBIX YCJIYT U 1. KoHuemnmusi yCTORYHBOTO pa3BUTHS TOCTUHUYHO-TYPHCTCKOTO OU3HECa
ycToiiunBOe pa3BUTHE 2. TI'moGasibHbIE aCNEKThl TOCTUHUYHO-TYPUCTCKOr0-0M3Heca
TOCTHHUYHO- [TpakTrueckoe 3anstue: Tema 6. UHpopMHupoBaHue NPOKMUBAIOIINX B TOCTUHHULIE O 2
TYPHUCTCKOI0 OM3HECa | MpeqOCTaBISIEMbIX JOMOMHUTENBHBIX IUIATHBIX YCIYraX U KOHCYIbTHPOBAHHE, KACAIOIIEeCs
PAcCIIOJIOKEHHS TOPOJCKUX JOCTOMPUMEYATEIIEHOCTEH, 3PEUITHBIX, CIIOPTUBHBIX COOPY)KEHUH
CamocrosrenbHas pabora: Tema 6. TexHosorust 00CIyKHUBaHUS TOCTSI B MUHU-OTeEIe g

Tema 6.2. JlesiTeJIbHOCTH
TOCTUHUYHBIX CJIY:KO

Conepxanue yq4eOHOro MaTeprasa

1. OyHKIUYU TUPEKTOPa TOCTUHHUIIBI
2. Cnyx0a 1o paboTe ¢ KITMEHTaMH




3. OGecrieyeHne Ka4eCTBEHHOTO 00CTyKUBaHHS

[Ipaktnueckoe 3anstue: Tema 6. WHopMmHupoBaHME MNPOXUBAOIIMX B TOCTUHHUIE O 2
IIPEIOCTABIIAEMBIX JIONOJHUTENBHBIX IUIATHBIX YCIYrax M KOHCYJIbTHUPOBAaHHE, KacCaroLIEecs
PacIoyIoKEHHs! TOPOJCKUX JOCTOINPUMEUATEIbHOCTEH, 3pEIHIIHbIX, CIOPTUBHBIX COOPYKEHUMN
CamocrosarenbHas pabota: Tema 8. B3aumoneiictBre Mexay ciy:k00# 1mo paboTe ¢ KIMEHTaMU U 1
JAPYTUMHU OTJIEJIaMU
Tema 6.3. 3apyOexHnblii Cojepkanue yaeOHOro Marepuana 8
OIBIT AeSATEIbHOCTH 1. JleArenbHOCTb XO3AHCTBEHHOMH CIyKObI OTES
cJIy:k0 B 3aBeJeHHUsIX, 2. OcoOeHHOCTH PabOTHI CITYKAIIUX XO3SHCTBEHHON CITY>KOBI
NPeAoCTABIAIOIHX 3. OO0s3aHHOCTH COTPYAHMKA OTEJIS IIPH MOJIy4YEHUH PAOOTHI
KIJIbE
[IpakTuyeckoe 3aHsATHE: Tema 7. KonTponbs 3a cobirojeHueM paOOTHHKaMU OpraHHU3aluu 2
TPYAOBOW ¥ TPOU3BOJICTBEHHON TUCHUIUIMHBL, TPABHJII M HOPM OXpPaHbl TpyJda, TEXHUKHU
0€3011aCHOCTH, TPeOOBaHHI IPOM3BOICTBEHHON CAHUTAPUH U TUTHEHBI
[Ipaktuyeckoe 3anstue: Tema 8. [IpuHsATHE Mep K pa3penIeHUIO KOH(PIMKTOB, BO3ZHUKAIOMIUX MIPH 2
00CITy’)KUBAaHUH [TPOKUBAIOLINX
PeiiTunrosas padora Ne2 1
YuyeOHas npakTHKa 72
1. Koopaunaius paboThl COTPYIHUKOB CIYXObI TpHEMa U pa3MeILeH s 110 BCTpeye,
perucTpanmu, pa3MeIIeHnIo U Bble3y TOCTeH TOCTUHUYHOTO KOMIUIEKCa UM MHOTO
CPEICTBa pa3MELEHUS.
2. Yder 3aKa30B rocTei TOCTHHUYHOTO KOMITIEKCA WIIH WHOTO CPEACTBA pa3MEIICHHUs
3. BblInmosHeHHe 3apOCOB TOCTEN MO yCIyraM TOCTHHUYHOIO KOMIUIEKCa WIIM MHOT'O CPe/ICTBa
pa3MelIeHts U HaCeJIEHHOTO MYHKTa, B KOTOPOM OH PacrojIoKeH
4. TloaroroBka pabo4yMx MeCT M paclpeieneHne paboTsl COTPYIHUKOB CIyXKObI TpreMa 1
pa3MelieHtsi TOCTHHUYHOIO0 KOMILJIEKCA WJIM MHOTO CPEJICTBA Pa3MeIlleHus
IIpon3BoacTBeHHasi IPAKTHKA 72

—  OtpaboTka HaBBIKOB pabOTHI C MPOPECCUOHANBHBIMU MPOTPaMMaMM U UX MOAYJISIMHU;

—  OrpaboTka HaBBIKOB MH()POPMUPOBAHUS MOTPEOUTENSI O BUAAX YCIYT U MpaBHIaxX
0€30MMacHOCTH BO BpeMsl MPOKUBAHUS B TOCTUHUIIE

—  BrbInonHeHHne KanbKyJISIIIMKA CTOUMOCTH YCIYT TOCTUHUYHOTO MPEAIPUATHS IS
norpedurenei

— OrpaboTka HaBBIKOB IPHUEMa, PETUCTPALIMU U pa3MelIeHHs] TOCTeH.




—  OrpaboTka HaBBIKOB HH(POPMHUPOBAHUS MOTpeOUTEN 00 yCIyrax v mpaBuiaax
0€3011aCHOCTH BO BpeMsI IPOKUBAHMSI B TOCTHHUILIE.

—  OtpaboTKa HaBBIKOB [TOAOTOBKU CYETOB U OPraHU3ALMM OTHE3/1a FOCTEN.

—  CocraBnenue u 00paboTKa JOKyMEHTAIUU 10 3arpy3Ke HOMEPOB, 0’KUAAEMOMY 3ae31y,
BBIE3/1y, COCTOSIHHIO HOMEPOB, HAYHMCIICHUIO HA CYETA TOCTEH 32 JIOMOJTHUTEIBHBIEC YCITYTH.

—  OrpaboTKa HaBBIKOB KOHTPOJISI OKA3aHUs MEPEYHS YCIIYT, IPE10CTAaBIsIEMbIX B TOCTUHHUIAX
(mo morosopy).

—  BoinonHeHue nopyueHuil pykoBoIUTENS IO 0OCYXKIEHUIO leTallell cCOCTaBIeHUs IPOEKTa
JIOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSMH.

— OOpaboTka HaBBIKOB IPOBEICHHSI HOUHOT'O ayIUTa U Iepeiadu JeJl 10 OKOHYaHUHU

—  OcymecTBiieHHEe KOHTPOJISL MCIIOJIB30BAHMS MOIOIINX U YHACTSIINX CPEICTB, MHBEHTAPS,
000pyIOBaHUS.

— IIpoBenenne KOHTPOJISI TOTOBHOCTH HOMEPOB K 3aCEIICHUIO

— IIpoBeneHue NpueMKHU U OLIEHKH KayecTBa yOOPKH HOMEPOB, CIIY>KEOHBIX OMEIIEHUH 1
MTOMEMNICHUH O0ILEro MOJIb30BaHMSL.

HToro yacoB no MoayJio 292
AyauTopHasi Harpy3ka 124
IlpakTHyeckune 3aHATHS 31
YuyeOHasi IPaAKTHKA 72
IIpon3BoacTBeHHAsI MPAKTHKA 72
CamocrosiTesbHas padora 8
KoncyabTanuu 6
IIpoMeskyTOUHasI aTTECTALUS 6
JK3aMeH KBAJIH(PHKANMOHHBIN 8

Jlist XapaKTepUCTUKN YPOBHSI OCBOEHHS y4eOHOr0 MaTepualla UCIIOJIb3YIOTCS Cileaytole 0003HaueHus:

1. — 0o3HaKOMUTEINBHBIN (y3HaBaHUE paHEEe U3yYEHHBIX OOBEKTOB, CBOICTB);

2. — penpOoAYKTUBHBIN (BBIOIHEHUE IEATENILHOCTH 110 00pa3ily, HHCTPYKLIUU WJIH 110JT PYKOBOJCTBOM)

3. — IPOAYKTHBHBIH (TUTAHUPOBAHKME U CAMOCTOSITEIIHLHOE BBHITIOJTHEHUE ICATEIIbHOCTH, pellIeHHe TPOOJIEMHBIX 3a/1a4)




4.YCJIIOBUS PEAJIM3AIIUU ITPOT'PAMMBI TIPO®PECCUOHAJIBHOT'O
MOAYJIA
4.1. TpeGoBaHusi K MUHHUMAJIbLHOMY MATePHAJIBLHO-TEXHHYECKOMY 00ecredeHHIo
Peanuzanus mporpaMMsel nperonaraeT Halm4ue yueOHoro kKabMHeTa - CTOWKa npuemMa u
pasmenieHus rocreit - TpenaxepHblii komiieke «CToiika nmpuemMa u pa3MelieHus rocTem ¢
MOJ1yJIEM OH-JIailH OPOHHUPOBAHUSY.
ObopynoBanue y4eOHOro kaduHeTa U pado4YnX MeCT KaOUHeTAa:
- CTOMKA PECEIIILIH;
- IOCA/I0YHbIE MECTa MO KOJUYECTBY 00yUYaIOLINXCS;
- pabouee MeCTO IpernoaBaTers;
- TUAAKTUYECKHE TOCOOuS;
- IporpaMMHOE oOecrieueHue;
- Buneodunbmbl 10 pa3iauyHbIM TeMaM
O0opynoBanne 1adoparopuu U padounx Mect Jadoparopuu - TpenaxepHoro
KOMILIeKca:
KomMiuiekcHas aBToMaTU3MpOBaHHAsL CUCTEMA YIIPABIIEHUS OTeNeM «DIeIbBEHC)
[lepcoHanbHbBIN KOMIBIOTED
Croiika pecenuis
Tenedon
Hacrennblie yacel
MHoro¢pyHKIIHOHATBHOE YCTPOHCTBO (IPUHTEP — CKaHEP — KOmup - dakc)
Croiika a1 XpaHEeHUs KIro4en
Crennax 175 perucTpaliOHHBIX KapTOUYEK
Cremnax 15 QailioB ay IMTOPCKOM MPOBEPKU COOTBETCTBUSI JAHHBIX O 3aCEIEHUU U
CUETOB
Cremtax 115 BayuyepoB
MecTo XpaHeHus! HATHYHOCTH.
Ceiid
POS-tepmunan
KomMmnbroTepHbiii TEpMHUHAI ¢ TPUHTEPOM (KAcCOBBIH armnapar);
Hkad ns mamok
JleTekTop BaitOT
Jlotku st Gymaru
OO0opynoBaHMe ¥ TEXHOJIOTMYeCKOe OCHALLIEHHEe pa0o4yuX MecT JadapaTopuu:
- BUJIe0000pyI0BaHue (MyIbTUMEIUNHHBIN IPOEKTOP C IKPAHOM);
- KOMITBIOTEPHI 110 KOJIMYECTBY MOCATOYHBIX MECT;
- npodeccuoHaNbHAsT KOMITBIOTEPHBIEC TPOTPAMMBI JIJIsI TOCTUHHIL.

4.2. UndopmannoHHoe odecniedeHue 00ydeHus

OcHoBHas iuTepaTypa

1. Exuna M.A. Oprauusanus ¥ KOHTPONIb TEKYIIeH AeATeTbHOCTH PaGOTHUKOB CITYKOBI
npueMa W pa3MelleHus: y4eOHUK Ui CTyA. yupexaeHuil cped. mpod. obpazoBanusi /| M.A.
Exuna -2-e usj., ucnp.- M.:, Usparenbckuii neHTp «Akagemus», 2018. — 304 c.

2. Ouapenko, H. II. Opranuzamusi TOCTHHHYHOTO Jena : ydeOHoe mocodue yist
6axamnaspos / H. II Osuapenko, JI. JI. Pynenko, . B. bapamok. — M. : lamkos u K, Aii [Tu Op
Menna, 2018. — 204 ¢. — ISBN 978-5-394-02514-3. — TekcT : 3eKTpOHHBIN // DICKTPOHHO-
oubnmuoteunas cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/75213.html

JlonosiHuTENbHAS JIUTEpPATYypa

1. Kyuepenko, 1. M. TexHonorus ympaBieHUsS TEPCOHAIOM M OpraHH3anus Tpylda Ha
OPENNPUATHIX TOCTUHHUYHOTO M TYPUCTCKOTO Ou3Heca: ydyeOHOe mocoOue aisi CTYIEHTOB-
OakanaBpoB, 0OYYAIOMIMXCS TO HampaBleHUSM MOATOTOBKH «Typu3m», «['ocTUHUYHOE AENOY,
«Menemxkment» / WM. M. Kyuepenko. — Kpacnonmap, CaparoB: IOXHBIH HHCTUTYT


http://www.iprbookshop.ru/75213.html

MenemxmenTa, Al [Tu Op Memma, 2017. — 171 ¢. — ISBN 978-5-93926-304-7. — Tekcr :
ANIEKTPOHHBIA // DnekTpoHHO-OmOmmoTeunas cucremMa [PR BOOKS : [caitir]. — URL:
http://www.iprbookshop.ru/72410.html

2. Pynenko JI. JI.,OBuapenxko H. H.[KocomanmoB A. b. TexHomormu TOCTHHHYHOM
nestenpHOCTH: ydeObHoe mocobue / JLJI. Pymenko, H.H.OBuapenko, Kocomanmo A.b. -
W3 narenscko-Toprosas kopropauus «/lamkos u K», 2014 — 176 c.

3. Tumoxuna T.JI. TexHOIOTHUSI TOCTUHUYHOU JieATeIbHOCTH. Teopus U mpakTuka: yaeoHoe
noco6. Jlns mpuknagHoro 6akanaBpuara/ T.JI. Tumoxuna —M.: M3parensctBo FOpaiit, 2014 —
336 c.

Iepuoanueckue u3TaHusA

1. «I'octunnunoe nemo» Pazmen: Chepa obOcmyxuBanus. W3gatenbctBo: MaaycTpus
rocrenpuumctia u Toproeiu (HORECA).

2. «Mapxkerunr B Poccuu u 3a py6exom». M3narenbctBo «DuHIIpPECC).

«MenemxMeHT B Poccun u 3a pyoexxom». M3narensctBo «@uHIpece

4.3. KaapoBoe obecnieueHue 06pa3oBaTeibHOr0 mpoiecca

TpeboBaHust K KaAPOBBIM YCIOBUSIM peain3aliii 00pa30BaTeIbHONU MPOrPaMMBL.

Peanmzamust  oOpa3oBaTeNbHON  MporpamMMbl  00ECIICUMBACTCS  PYKOBOISAIIUMH |
NeAarorndyeckuMu  pabOTHUKaMHU  00pa3oBaTeNIbHOM  OpraHu3alMM, a Takke JIHMIIAMU,
NPUBJICKAEMBIMH K peaju3alid 00pa3oBaTENbHON MPOTrpaMMbl Ha YCIOBHSIX TPa)KIaHCKO-
MPaBOBOTO JOTOBOpa, B TOM YHWCJIE M3 YUCIA PYKOBOJAUTENeH U PaOOTHUKOB OpraHU3aIlui,
NeSITeTbHOCTh KOTOPBIX CBsI3aHA C  HANPABJICHHOCTHIO peajn3yeMoil  00pa3oBaTeIbHOM
MporpamMmsbl (MMEIOIIMX CTaX pabOThI B JaHHOHM NpodeccrHoHanbHOM 001aCTH HE MEHEe 3 JIeT).

KBanudukanms neaarorndeckux padOTHHUKOB 00pa30BaTENBbHON OpraHM3allui JIOJDKHA
OoTBeuaTh  KBaNU(UKAIMOHHBIM  TpeOOBaHUSAM,  YKa3aHHBIM B  KBAJIM(DUKAIIMOHHBIX
CHpaBOYHUKAX, ¥ (WIN) MPO(ECCHOHABHBIX CTaHAapTax (IpY HAJTUYWH).

[legarornyeckue  pabOOTHUKK  MOMYYalOT  JIOMOJHHUTENBbHOE  MPO(ecCHOHATBHOE
o0pa3oBaHUe 10 POrpaMMaM MOBBIIICHUST KBATH(PHUKAINN, B TOM YHCIE B (HOpME CTAXKHPOBKH B
OpraHu3aIusIx HafpaBlIeHUEe  JIEATEIIbHOCTH KOTOPBIX COOTBETCTBYET obnacTtu
npoeccuoHaNbHOM 1eATeNbHOCTH, YKazaHHO! B myHKTe 1.5 Hactosimero ®I'OC CIIO, ne pexe
1 pa3a B 3 rozja ¢ y4eToM pacIIUpeHus CrIeKTpa MPpopheCCHOHATBHBIX KOMIETEHIIHH.

Jlonst menarornyeckux paOOTHUKOB (B TPHBEICHHBIX K IIEIIOYUCICHHBIM 3HAYCHUSIM
CTaBOK), 00€CIEUNBAIOIINX OCBOCHHE 00yUarOIUMUCS MPO(HEeCCHOHAIBHBIX MOAYJIEH, UMEIOIINX
OTIBIT NIEATENFHOCTH HE MEHee 3 JIET B OpraHU3aIisaX, HalpaBJICHUE NESTEIHHOCTH KOTOPBIX
COOTBETCTBYET 00JacTh Mpo(ecCHOHATBHOW JesITeIbHOCTH, YKa3aHHOW B myHKTe 1.5
Hactosamero ®I'OC CIIO, B oOmem uyucie NeAarorn4eckux pabOTHUKOB, peaTU3YIOIINX
00pa3oBaTeNbHYI0 IPOrpaMMy, JOJDKHA ObITh HE MEeHee 25 MPOIIEHTOB.


http://www.iprbookshop.ru/72410.html

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA
MPOPECCHUOHAJBHOI'O MOAY.JIA (BUJA TPO®ECCUOHAJIBHON

JNESITEJBHOCTH)

®DopMBbI U METOJIbI KOHTPOJIS U OLIEHKH PE3yJbTaTOB 00YUEHUS IOJDKHBI TT03BOJISATH IIPOBEPSTH Y
00yJaromuXcsi He TOIBKO CPOPMHUPOBAHHOCTH MPO(ECCHOHATBHBIX KOMIIETCHIIUNA, HO W pa3BHUTHE
00X KOMITETEHIIUH, 00€CTIEYNBAIOIINX UX YMECHHI U 3HAHUS.

PesyabTarsl
(ocBoennpbie 1K)

OcHOBHbIE MOKA3aTeJIN OLIEHKH
pe3yJabTara

(I)OpMLI H METObI
KOHTPOJIA U OHCHKH

[IK 1.2.0pranu3oBbIBaTh 1€ATEIBHOCTD
COTPYIHHUKOB CITy>KOBI IpHEMa 1
pa3MeLIeHNs B COOTBETCTBUH C
TEKYIIMMH IUTaHaMU U CTaHapTaMu
TOCTUHUILIBI

[IpaBUJIBHOCTB U CBOEBPEMEHHOCTD
OpraHu3al Xy CepBUCHOMN
JleITeJIbHOCTH

TouHOCTB NPUHATHS U OTBETA HA
T'OCTEBbIE 3aIIPOCHI, B TOM YHCIIE 110
TenedoHy, 1 KOHTPOJIUPOBATh UX
BBIIIOJIHCHHUE CITY)KOaMU
TOCTUHHYHOT'O KOMILJICKCA HITH HHOTO
CpeacTBa pa3MeLICHHS

[TpaBriIbHOCTB Pa3pabOTKH TEKYILETO
U OIIEPAaTUBHOTO ILIaHa PabOThI
COTPYIHUKOB CITy>KOBbI IpUE€Ma U
pa3MelICHHUS.

OO6pabarbiBaTh HH(POPMALIHIO O TOCTAX
TOCTUHUYHOTO KOMILUIEKCA WJIH UHOTO
CpEeICTBa pa3MEIICHHUS C
HCIIOJTb30BaHUE CIICIINATN3NPOBAHHBIX
MIPOTPaMMHBIX KOMITJIEKCOB.

Ocy1ecTBIATh pacyeThl ¢ TOCTSIMHU BO
BpeMs UX BbI€3/1a N3 TOCTUHUYHOTO
KOMIUIEKCA MJIM MHOTO CPECTBA
pa3MenieHrs B HaJIMYHOU U
Oe3HannuHON (hopme

[TpaBuIBHOCTH O OpPMIIEHHS
JIOKYMEHTOB, OJATBEPKAAIOIINX
npeObIBaHUE TOCTS B TOCTUHUYHOM
KOMIUIEKCE WJIM UHOM CPE/ICTBE
pa3MeIIeHHUs.

[TpaBUIBHOCTH HAXOXKACHUS
uHpopMaIuu 06 ycayrax 1mo
OpOHUPOBAHHIO ABUAOUJIETOB U
JKEIIe3HOAOPOKHBIX OUIETOB, OUIIETOB
B T€aTPbI, HA MY3bIKAILHBIC U
pasBIiIeKaTeIbHbIE MEPONIPUATHS, B
My3€H, TI0 apeH/Ie aBTOMOOMIIEH,
TaKCH, 10 paboTe ropoACKOro
TpaHcnopTa, 00 OPUCHBIX yCIyrax, o

Texymui KOHTPOJIb B
(bopme MpaKTUYECKUX
3aHATHUH.

HuddepenurpoBaHHbIit
3a4eT 110
IIPOU3BOJCTBEHHON
NPaKTHKE
npo¢eCCHOHATHLHOTO
MOYJIS.

DK3aMeH 110
pohecCHOHATTELHOMY
MOJIYIIIO.

KBanudukarmoHHbpIi
9K3aMEH I10
npodeccuoHanTbHOMY
MOJIYJTIO.




paboTe Mara3uHOB, PECTOPAHOB,
0apoB, Ka3UHO, MEJULIMHCKUX
YUPEKICHUH U O NPOUUX YCIyrax,
OKa3bIBACMbIX OPraHU3aLUsIMHU B
ropoze (HaceJIeHHOM ITyHKTE), B
KOTOPOM PacIoOiI0KEeH FOCTUHUYHBIN
KOMILJIEKC WJIM MHOE

[IK 1.3.KoHTpOoanpoBaTh TEKYILYIO
JESITeNbHOCTh COTPYTHUKOB CITYKOBI
IpreMa 1 pa3MeIleHust 1Jis
nojAep>KaHus TpeOyeMoro ypoBHs
KauecTBa

OcyuiecTBIsSITh KOHTPOJIb
JeATEIIFHOCTH CITYKOBI IpUeMa 1
pa3MeIleHNs U CBOEBPEMEHHO
BBISIBIIATH OTKJIOHEHHS B MX padore.

ToyHOCTH KOHTPOJI 00ECIIEUEeHHOCTH
CITYOBI TIpUEMa U pa3MEIICHUS
MaTepuabHO-TEXHUYECKUMU,
MH()OPMAITMOHHBIMU PECYPCAMH.

[IpaBUJIIBHOCTb COCTABIICHUS OTUETOB
0 pabote cayKObI IpueMa u
pa3MelICHHUS.

Tekymui KOHTPOJIb B
(bopme paKTUYECKUX
3aHATHUH.

HuddepenurpoBanHbIit
3a4eT 110
MPOU3BOJACTBEHHOMN
NPaKTHKE
npodeCCHOHATHLHOTO
MOYJIS.

DK3aMeH 110
pohecCHOHATTELHOMY
MOJIYIIIO.

KBanudukaruon
HBIN 9K3aMCH mno
npodeccuoHanTbHOMY
MOJYJIIO.

[IK 3.2. Opranu3oBbIBaTh A€ATEIbHOCTh
COTPYIHHKOB CITYObI 00CITy>KUBaHUS H
JKCIUTyaTallMd HOMEPHOTo (oHJIa B
COOTBETCTBHH C TEKYIIMMH TUTAHAMH U
CTaH/IapTaMHU TOCTHHHIIBI

1K 3.3. KoHTpomupoBaTh TEKYIIyIO
JESTSILHOCTh COTPYIHUKOB CITyKObI
00CITy)KMBaHHA U IKCILTyaTalluu
HOMEpHOTOo (DOH/IA IS TIOJICPIKAHUS
TpedyeMoro ypoBHS KaduecTBa
00CITy)KHBaHHS TOCTEH

To4HOCTB MPENOCTaBICHUS TOCTIM
uH(opMaIu o cyk0ax U yciyrax
TOCTUHUYHOTO KOMILIEKCA UJIH UHOTO
CpeACTBa pa3MeIIeHUsI.

CnocoOHOCTh OKa3bIBaTh MOMOLIb B
IIPOBEJCHUY 03HAKOMUTEIbHBIX
JKCKYPCHUH 110 TOCTUHUYHOMY
KOMIIJIEKCY WJIK UHOMY CPEACTBY
pa3MelieHus Uil 3aMHTEPECOBAHHBIX
T,

Texymui KOHTPOJIb B
(dhopme MpaKTHIECKUX
3aHATHUH.

HuddepenurpoBaHHbIi
3a4er 1o
MPOHU3BOACTBEHHON
NPaKTHKE
npodeccuoHaIbLHOIO
MOJTYJISL.

DK3aMeH 110
npodeccuoHaTEHOMY
MOJIYJTIO.

Ksanudukarmonnsit
9K3aMeEH 110
poeCCHOHATPHOMY
MOAYJIIO.




Pe3yabTaTnl
(ocBoennbie OK)

OcHOBHBIE OKA3aTeJIU OLEHKH
pe3yJbTara (YMeHUsi M 3HAHUS)

DopMbI U METOBI
KOHTPOJISl M OlleHKH

OK 1. Boi6upats crioco0bl perieHust
3amad npodecCHOHATBHON
JEATENbHOCTH, IPUMEHHUTETBHO K
Pa3IMYHBIM KOHTEKCTAM.

Ymenus:
pacrno3HaBaTh 33/1a4y W/UiIu
mpo0yieMy B mpoQeCCHOHATHBHOM
W/WIH COIUAIBHOM KOHTEKCTE;
aHAJM3UPOBATh 3a]a4y U/WIH
po0JieMy U BBIACIATH €€ COCTaBHBIC
YaCcTH; ONPEICINIATh TAIbl PEHICHUS
3a/1a4u; BBIABIATH U 9PPEKTUBHO
UCKaTh UH(OPMAIIHIO, HEOOXOIUMYIO
JUISL pEIlIeHUs 3a]1auu U/WiIH
pOoOIIEMBI;
COCTaBUTbH IUIAH JCHCTBUS;
OTIPEACITUTh HEOOXOJUMBIE PECYPCHI;
BIIQ/IETh aKTYaJIbHBIMU METOJAAMHU
paboThl B TPOPECCHOHAIBHON U
CMEXHBIX c(hepax; pearn3oBaTh
COCTaBJICHHBLIN IJIaH; OLICHUBATH
pe3yNbTaT U MOCIEICTBUS CBOMX
JENUCTBUM (CaMOCTOSITEIIBHO UJTH C
MTOMOIIBI0 HACTABHUKA)
3HaHMSA: aKTyaJIbHbIN
poeCCUOHANTBHBIA U COITUATBHBIN
KOHTEKCT, B KOTOPOM TIPUXOIUTCS
paboTaTh U KUTh; OCHOBHBIC
HMCTOYHUKH WH(POPMAITUU U PECYPCHI
JUIS peIlieHus 3a1a4 U IpooieM B
po¢eCCUOHAIBHOM U/WITH
COLIMAJIbHOM KOHTEKCTE;
QJITOPUTMBI BBITIOJTHEHUS padOT B
npodeccnoHaTBEHON U CMEXHBIX
o0JacTax; MeTo bl paboThI B
po¢eCCUOHAIBHON U CMEXKHBIX
cdepax; CTpYKTypy IJIaHa JJIs
pEIICHUS 33]1a9; MTOPSIOK OIICHKH
PE3yNIbTATOB PEHICHUS 3a/1a4
poheCCHOHAITBHON IEATETbHOCTH

Tekymui KOHTPOJIb B
(bopme MpaKTUYECKUX
3aHATHUH.

HuddepenurpoBaHHbIit
3a4eT 1o
MPOU3BOJACTBEHHOMN
IPaKTHKE
po¢eCCHOHATHLHOTO
MOYJIS.

DK3aMeH 110
pohecCHOHATTELHOMY
MOJIYIIIO.

KBanudukarmoHHbIi
9K3aMeH 110
npodeccuoHanTbHOMY
MOJYJTIO.

OK 2. OcyruecTBiATE MMOWCK, aHAIN3 U
HHTEPIPETAIMIO HH)OPMAIHH,
HEOOXOAUMOM JUIsl BHIITOJIHEHHS 32134
po(eCCHOHATBHOM e TeTbHOCTH.

YMeHusi: onpeaessaTh 3a1a4n 115
MOKMCKa HH(POPMAIIIH; ONIPEIEISTh
HEO00XO0IMMBIE HCTOYHUKHA
nH(OpMaIINY; TUTAHUPOBATH MTPOLIECC
TOUCKA; CTPYKTYPUPOBATH
MoJIy4aeMyro HHPOPMAITUIO; BEIICTATh
Han0oJiee 3HAYMMOE B ITEpEUHE
nH(OpMAIIUY; OIICHUBATH
MTPAKTUIECCKYIO0 3HAYUMOCTh
PE3yNbTATOB MOUCKA; OPOPMITSTH
pe3yIbTaThl MOKCKA.

3HaHuUsNA: HOMEHKJIaTypa

Texkynmit KOHTPOJIb B
bopme MpaKTUYECKUX
3aHATHUH.

JuddepeHunpoBaHHbIiI
3a4eT 1o
MPOU3BOJCTBEHHOMN
MPaKTUKE
npodeccnoHanIbHOTO
MOJYJIS.

DK3aMeH 110




MH(POPMAIIMOHHBIX UICTOUHUKOB
MPUMEHSEMbIX B TIPO(HECCHOHATBLHON
ACATCIIbBHOCTH; IPHUCMbIL
CTPYKTYpHUpOBaHHs HH(OpMALINY;
dbopMmat opopmiteHUs PE3yTHTATOB
MOMCKa UH(POPMAITHH.

npodeccCHoHaTEHOMY
MOJIYJTIO.

KBanudukarmonHpii
9K3aMeH 110
npodeccuoHanTbHOMY
MOJYJIIO.

OK 3. IlnmanupoBath U peaTn30BLIBATH
COOCTBEHHOE MPO(PECCUOHATHLHOS U
JMYHOCTHOE Pa3BUTHE

YMeHuUs1: onpeensiaTh akKTyalbHOCTb
HOPMaTUBHO-IIPABOBOM JOKYMEHTAIIUU
B IpoheccuoHaNbHOM e TEIbHOCTH;
MIPUMEHATh COBPEMEHHYIO HayYHYIO
npodeccrnoHalbHYI0 TEPMUHOJIOTHIO;
OTPEJIEIATh U BHICTPAUBaTh
TPAEKTOPHH NMPOPECCUOHAIBHOTO
pa3BUTHA U caMO0Opa30BaHUS.
3HaHuA: CoJepKAHUE aKTyalIbHOMN
HOPMAaTUBHO-TIPABOBOU
JIOKYMEHTAIlMU; COBpEMEHHAs Hay4YHasl
1 IpoeCCUOHAIIbHASI TEPMUHOJIOT U,
BO3MOXXHBIE TPAEKTOPUU
pohecCHOHATLHOTO Pa3BUTHS U
camoo0pazoBaHus

Tekyiuii KOHTPOJIb B
(dbopMe paKTHIECKUX
3aHATUH.

HuddepennrpoBaHHbIi
3a4er 10
MIPOU3BOJICTBEHHOMN
MIPAKTUKE
poeCCUOHATILHOTO
MOJTYJISI.

DK3aMeH 110
poeCCUOHATTLHOMY
MOJTYIIIO.

KBanudukanmoHHbIi
9K3aMEH 110
pohecCHOHATTELHOMY
MOJIYIIIO.

OK 4. PaboTaTp B KOJUIEKTUBE H
KoMaH[ie, 3 (HEeKTUBHO
B3aMMOJICHCTBOBATh C KOJIJIETaMH,
PYKOBOJICTBOM, KJIIMEHTAMHU.

YMeHuUsi: OpraHU30BBIBATH PA0OTY
KOJUIEKTHBA U KOMaH/IbI;
B3aMMO/ICHCTBOBATh C KOJUICTAMH,
PYKOBOJICTBOM, KITUEHTAMH B XOJI€
popeCCUOHAIBHON JEATETHHOCTH.
3HaHMS: ICUXOJOTHYECKHE OCHOBBI
ACATCIIbHOCTHU KOJIJICKTHUBA,
TICUXOJIOTHYECKHE OCOOCHHOCTH
JIMYHOCTH, OCHOBBI HpOGKTHOﬁ
NeSITeNIbHOCTH

Texymmii KOHTPOJIb B
bopme MpaKTUYECKUX
3aHATHUH.

JuddepeHunpoBaHHbII
3a4eT 1o
MPOU3BOJACTBEHHOMN
MIPaKTUKE
po¢eCCUOHAIIBHOTO
MOJZYJIS.

DK3aMeH I10
poeCCUOHATBHOMY
MOJIYIIIO.

KBanudukarmoHHbIi
9K3aMEH T10
npodeccrnoHaIbHOMY
MOJIYJIO.

OK 5. Ocy1ecTBisTh YCTHYIO U
MUCHMEHHYI0O KOMMYHUKAITUIO Ha
TOCYJJapCTBEHHOM SI3BIKE C YYETOM
0COOEHHOCTEH COIMAIBHOTO U
KYJIBTYPHOT'O KOHTEKCTA.

YMeHuUs: TPaMOTHO U3JIaraTh CBOH
MBICJIN U Oq)OpMJ'IﬂTB JIOKYMGHTI)I 10
npodeccnoHanbHOM TeMaTHKE Ha
FOCY}IapCTBeHHOM SA3BIKE, HpOSIBJ'IS[TB
TOJIEPAHTHOCTH B pab04YeM KOJUIEKTHBE
3HaHUA: 0COOEHHOCTH COLMATBLHOTO U
KYJIbTYPHOTO KOHTEKCTA; MpaBUiia

Texymmi KOHTPOJIb B
(dhopme MpaKTHIECKUX
3aHATHUH.

HuddepenunpoBaHHbIi
3a4er 1o
POM3BOACTBEHHOM




odopMIIeHUS TOKYMEHTOB H
MOCTPOCHUS YCTHBIX COOOIICHHIA.

MIPAKTUKE
po¢eCCHOHAITBHOTO
MOJTYJISI.

DK3aMeH 10
po(hecCHOHATILHOMY
MOJTYIIIO.

KBanudukamoHHbIit
9K3aMEH 110
podecCHOHATELHOMY
MOJIYIIIO.

OK 6. [1posiBIIATh Ipaxk/1aHCKO-
NaTPUOTUYECKYIO O3ULHIO,
JIEMOHCTPHPOBATH OCO3HAHHOE
MIOBEJICHUE HAa OCHOBE
00IIIeYeTIOBEYECKIX

YMeHus: ONHMChIBAaTh 3HAYUMOCTD
cBoelt mpodeccuu (CriennarTbHOCTH)
3HaHUA: CYIIHOCTh TPAKIAHCKO-
MaTPUOTUIECKOH MMO3UIIHH,
00I1IeYeTI0BEYECKIX IIEHHOCTEH;
3HaYUMOCTb MTPOPECCUOHATHLHON
JESITeBHOCTH 10 Tpodeccun
(cenuanbHOCTH)

Texymui KOHTPOJIb B
(bopme MpaKTUYECKUX
3aHATHUH.

HuddepenunpoBanHbIit
3a4er 10
MPOU3BOJACTBEHHOMN
MPaKTHUKE
npodeccnoHaTEHOTO
MOJTYJISI.

DK3aMeH 110
pohecCHOHATTELHOMY
MOJIYIIIO.

KBanudukarmoHHbIi
9K3aMEH 10
npodeccuoHaTEHOMY
MOJIYIIIO.

OK 7. ConeicTBOoBaTh COXpaHEHHUIO
OKpY>Karolleu cpebl,
pecypcocoepexeHuto, 3PpPeKTUBHO
JIECTBOBATh B UPE3BbIYANHBIX
CUTYyalUsX.

YMenus: co0o1aTh HOPMBI
HKOJIOTHYECKOH Oe30MacHOCTH;
OTIpeETISATH HApaBICHUS
pecypcocOepekeHHs B paMKax
po¢eCcCHOHATILHOMN IeATEIEHOCTH 110
npodeccuu (CeruaIbHOCTH)
3HaHMs: IpaBUIIa SKOJIOTHUECKON
0€30MacCHOCTH NP BEIECHUU
poeCCUOHATILHOMN 1eATEIbHOCTH;
OCHOBHBIE PECYPCHI, 3a]IciICTBOBAaHHbIC
B IPO(eCCHOHATILHOM J1eTENbHOCTH;
nyTy obecreyeHust
pecypcocOepexeHus

Texymui KOHTPOJIb B
(hopme MpaKTHIECKUX
3aHATHUH.

HuddepenurpoBaHHbIi
3a4er 1o
NPOHU3BOACTBEHHON
MPaKTHKE
npodecCuoHaIbLHOIO
MOJTYJISL.

DK3aMeH 10
npodeccrnoHaIbHOMY
MO/IYJTIO.
KBanudukarmoHHbIi
9K3aMeH T10
npodeccrnoHaIbHOMY
MOJIYJIIO.

OK 8. HUcnonb30Barh cpencraa
(bU3NIECKOi KyIbTYphI IS
COXPaHEHHMS U YKPEIJICHHSI

YMeHHus1: NCIIOJIb30BATh
(U3KYIBTYPHO-03JOPOBUTENBHYIO
JESITEIbHOCTD JUIsl YKPETUICHUS

Texymmit KOHTPOJIb B
dhopme MpaKTHIECKUX
3aHATHUMN.




3/10pOBBS B ITpoLiEcce

npoheCcCHOHATBHON eI TEILHOCTH U
noJiep>kaHue HeoOX0AUMOTO

ypoBHS (hU3HUECKOI
MOATOTOBJICHHOCTH.

3JI0pPOBbSI, JOCTUKCHUS KUZHEHHBIX U
po¢eCCHOHANIBHBIX TICJICH;
MPUMEHSTH pallMOHATbHBIC TIPUEMbI
JIBUTATEILHBIX (DYHKIHH B
npodeccrnoHabHOM IeATEIBHOCTH;
MOJIb30BAThCSI CPEACTBAMU

PO UIAKTUKH TTePEHATIPSKCHIS
XapaKTePHBIMU JIJISI TAHHOH
npodeccuu (crennaiTbHOCTH)
3HaHusA: posib GU3NIECKON KYJIBTYPHI
B OOIIEKYJIbTYPHOM,
po(heCCHOHATLHOM U COIIHATbHOM
Pa3BUTUU YEIIOBEKA; OCHOBBI
3II0pPOBOTO 00pa3a )KU3HU; yCIOBUS
npodeccoHABHOMN IeATEIBHOCTH U
30HBI pUCKa (PU3UYECKOTO 3I0POBBS
it ipoeccnu (CennaaIbHOCTH);
cpencTBa npoUuIakTHKA
NepeHaNPsKCHUS

HuddepenurpoBanHbIi
3a4er 1o
MIPOU3BOJICTBEHHOMN
MIPAKTUKE
npoeCCUOHATHLHOTO
MOJTYJISI.

DK3aMeH 110
po(dhecCHOHATILHOMY
MOJTYIIIO.

KBanuduxarmoHHbIit
9K3aMeH 110
podhecCHOHATTELHOMY
MOTYJIFO.

OK 9. Ucnionp30BaTh

MH(POPMAIMOHHBIE TEXHOJIOTHH B
npodeccOHAIBHOM 1A TeTbHOCTH

YMeHus: TIPUMEHSTh CPEICTBA
MH(GOPMAIIMOHHBIX TEXHOJIOTHN IS
peteHus Mpo(hecCHOHANBLHBIX 32134,
WCIIOJIb30BATh COBPEMEHHOE
pOrpaMMHOE OOecTIcueHHUE
3HaHMSA: COBPEMCHHBIC CPE/ICTBA U
yCTpOICTBa HHPOPMATH3AIINY;
MOPAIOK UX ITPUMCHCHUA U
MporpaMMHOE oOecTieueHue B
npo¢eCCUOHANTBHON IeATETLHOCTH

Tekywmuii KOHTPOJIb B
(dhopMe IPaKTHIECKUX
3aHATHI.

JuddepeHurpoBaHHbIT
3a4er 1o
MIPOU3BOJICTBEHHOMN
NpPaKTHKE
npodeccuoHaIbLHOIO
MOJTYJISI.

DK3aMeH 110
npodeccuoHaTEHOMY
MOJIYIIIO.

KBanudukarmoHHbIi
9K3aMEH 10
npodeccuoHaTEHOMY
MOJIYIIIO.

OK 10. ITomp30BaThCA

npodeccnoHaNbHON TOKyMEHTaIuei
Ha rOCYIapCTBEHHOM H

HHOCTPAHHOM A3BbIKC.

YMmeHusi: mIoHUMATh OOIIUNA CMBICIT
YEeTKO MPOU3HECEHHBIX BBICKA3BIBAHUN
Ha U3BECTHBIC TEMBI
(mpodeccroHanbHbIE U OBITOBBIE),
MMOHUMATh TEKCTHI Ha 0A30BBIC
npodeccroHanbHbBIE TEMBI,
Y9acTBOBATH B JIMAJIOTaX HA 3HAKOMBIC
obrmrre u mpodeccnoHaTbHbBIE TEMBI,
CTPOUTH MPOCTHIC BHICKA3bIBAHUS O
ce0e 1 0 cBoei MpohecCHOHaIBHON
JESATEIILHOCTH; KPaTKO 000CHOBBIBATh
1 OOBSICHUTH CBOU JACUCTBUS (TEKYyIIHE
Y TUTAHUPYEMBIC); TTUCATh TPOCTHIE
CBSI3HBIE COOOIICHUS HA 3HAKOMBIE VTN




HMHTEpECYIOIIHe NpodecCuOHaATbHbIE
TEMBI

3HaHMA: TPaBUIIA TIOCTPOCHUS
MPOCTHIX U CIOXKHBIX MPEUIOKEHUH Ha
npodeccroHabHBIE TEMbI; OCHOBHBIC
0011eynoTpEeONTENBHBIC TJIAr0JIbI
(ObrToBast ¥ mpodeccuoHaIbHAas
JICKCHKA); JTICKCHYECKUI MUHUMYM,
OTHOCSILIMIACS K ONACAHUIO
MPEIMETOB, CPEICTB U MIPOIIECCOB
npodeccrnoHabHOMN e TEIBbHOCTH;
0COOEHHOCTH MPOU3HOIICHHUS,
MIpaBWJIa YTCHUS TEKCTOB
poheCCHOHATLHON HANPAaBICHHOCTH
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