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1. lacmopT NporpaMMbl Y4eOHOH TUCHUTIMHbI

1.1.00aacTh NPpUMEHEHHUS TPOrPaAMMBI.

PabGouass mnporpamma y4eOHOM JHCLUUIUIMHBI SIBJISIETCSI YacTbiO IMPOrpaMMBbl  MOATOTOBKH
crenuanucToB cpennero 3seHa B cootBercTBuu ¢ ®I'OC no cnernuansuoctu CI1O 43.02.14. 'octuHMYHOE
JeT10

1.2.Mecto yueOHoii aucuumiaueabl B crpykrype IIICC3: gucnumimvHa BXOAUT B
o0mrenpodecCHoOHaIbHBIN yueOHbIH UK.

1.3.lleu u 3axa4n y4eOHOM JUCHUILUIMHBI — TPeOOBaHNUs K pe3yJibTaTaM OCBOCHHMS y4eOHOI
AUCHMILIMHBI:

B pesyabrare wu3ydeHHs o0s3aTeNpHOM 4YacTM  ydyeOHOro IuKiaa oOydarouuiics 1o
o0mrenpodeccuoHaNbHBIM AUCIUITIMHAM JIOJKEH:

yMeThb:

— pacrno3HaBaTh NpoOjIeMy B MpO(ecCHOHAIBHOM KOHTEKCTE M aHAIM3UPOBATh €€; ONpPENEsTh
3TaIlbl pelIeHus 3a1a4H;

— COCTaBUTb IJIaH €N CTBUSL; ONPEIEINTh HEOOXOAUMBIE PECYPCHI;

— BBICTpPauBaTh TPAEKTOPHH NMPOPECCHOHAIBHOIO U IMYHOCTHOI'O pa3BUTHUS;

— OpraHu30BBIBaTb pPAa0OTy KOJUIEKTMBA M KOMaHIbl; B3aUMOJCHCTBOBAaTb C KOJJIEraMu,
PYKOBOJICTBOM, KJIHEHTAMU;

— IJAHUPOBaTh MOTPEOHOCTh B MAaTEpUAIBHBIX pecypcax U IepcoHaje CIyXkO0 TOCTUHUIIBI;
OIIpEeINIATh YUCIEHHOCTh U (DYHKIIMOHAJIbHbIE 003aHHOCTH COTPYAHUKOB IOCTUHMIIBI,

— OLEHMBaThb U IUJIAHMPOBATh MOTPEOHOCTh CIIYKO TOCTHHHLBI B MAaTE€pUAJIbHBIX pecypcax U
HepCoHalIe; ONpeNesATh YNCICHHOCTh PAOOTHUKOB, 3aHATHIX 0OCIYy)KHBAHUEM IPOXKUBAIOIIUX FOCTEH, B
COOTBETCTBHM YCTAaHOBJICHHBIMU HOPMaTHBAMH;

— OLEHMBaThb U IUIAHMPOBATh MOTPEOHOCTh CIYKO TOCTHHHIBI B MAaTE€pUAJIbHBIX pecypcax HU
HepcoHase; IIAHUPOBATh U IPOrHO3UPOBATH;

— TMPOBOAUTH TPEHHMHTM U MPOM3BOJICTBEHHBIH HHCTPYKTaX PaOOTHHUKOB Ppa3JIMYHBIX CIIyXO
TOCTHHUIIBL; BBICTPAaUBaTh CUCTEMY CTUMYJIHPOBAHMS M JAUCIMITIMHAPHON OTBETCTBEHHOCTH PAaOOTHHKOB
CITy’KOBI; OPraHU30BBIBATH MPOIIECC PAOOTHI CITYKOBI,

OpPraHM30BbIBaTh BBIMOJHEHHE U KOHTPOJIHMPOBATH COOJIIOJEHHE CTaHAApTOB KauyecTBa
OKa3bIBaEMbIX YCIYI COTPYIHUKAMH Pa3JIMYHbIX CIYKO IOCTHHHMIIBI; paCCUMTHIBATH HOPMATUBBI PaOOTHI
TOPHUYHBIX;

— TPOBOIUTH OOyUYEHHE, TEPCOHANA Pa3IMUHBIX CIYKO TOCTUHUIIBL;

— KOHTPOJMPOBATh PabOTy COTPYAHUKOB Pa3INYHbIX CIYX O FOCTUHUIIBL;

— KOHTPOJMPOBATh BBIIOJHEHUE COTPYIHUKAMHU CTaHAApPTOB OOCIYKMBAaHUS U PpEriaMEeHTOB
Pa3NINYHBIX CIYKO TOCTUHMIIBI;

— KOHTPOJMPOBATh BBIIOJHEHUE COTPYIHUKAMU CTaHAApPTOB OOCIY)XMBaHUS U PErIaMEHTOB
Pa3IUYHBIX CIYXO IOCTUHUIBI; KOHTPOJIMPOBATH COCTOSHIE

— HOMepHOro (oHza, BeJjleHHe JOKyMEHTAluU CIyXObl, paboTy 00CITyKUBAIOLIEro MepcoHaa 1o
COOJIIOZICHUIO TEXHUKHM 0€30MacHOCTH Ha paboueM MecTe, OKAa3aHMIO IEepBOM MOMOIIM U JIeHcTBUI B
DKCTPEMAIbHOU CUTYallUH;

— oueHuBaThb 3(PPeKTUBHOCTH pPabOTHl CiIy’)kKObl OpPOHUPOBAHMS U MPOJAAXK; OIPENEIATH
3(pPEKTUBHOCTb MEPONPHUATHI MO CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOIO MPOAYKTA; pa3padaThiBaTh U
IPEAOCTaBIATh NPEIJI0KEHUS 110 MOBBIIIEHUIO 3} ()EKTUBHOCTH COBITa TOCTUHUYHOIO IPOAYKTA;

3HATh:

— AJrOpUTMBI BBIOJIHEHHS PaboT B MPO(HECCHOHAILHON M CMEXKHBIX 00JaCTsIX; METOIBI paObOTHI B
npoecCHOHAaIbHOW M CMEXKHBIX cdepax; CTPYKTypy IUIaHa JJIs peUleHMs 3ajad; MOPSIOK OLEHKU
pe3yJbTAaTOB PElIeHH 3a7a4 NPOoPecCHOHATBHON JesITeIbHOCTH;

— BO3MOXHBIE TPAEKTOPHH NPOPECCHOHATBHOTO PA3BUTHS U CaMOOOPa30BaHUS;

— TICUXOJIOTHUS KOJIJIEKTUBA;

— METOABl IUIAHUPOBAHMSA TpyAa paOOTHUKOB CIYKOBI (IIpHeMa W pa3MENIeHUs, NHUTaHUs,
o0CITy’)KMBaHUSI M SKCIUTyaTallid HOMEPHOro (oHJa); METOIUK OMpeiesieHUus] MOTpeOHOCTEN CIyKObI
npreMa M pa3MelleHHs B MaTepHalIbHBIX pecypcax U IMepCcoHale;



—  CTPYKTYPY CIIy’k0O TOCTHHHIIBI; METOJHMKY OIpENeICHUs] MOTPEOHOCTEH CITyKObl 00CITyKUBAHHUSI
U 3KCILTyaTallud HOMEpPHOTo (DOH/Ia B MATEPHUATIbHBIX pecypcax U MepCcoHalIe;

— CTPYKTypa U MECTO Pa3JIMYHBIX CIIY)KO B CHCTEME YIPaBJICHHUS TOCTHHUYHBIM IPEIIPUSITHEM,
B3aMMOCBSI3b C JPYTUMH TOJPA3CICHUSIMU TOCTHHHUIBI, (DYHKIIMOHAIBHBIE 00SI3aHHOCTH COTPYIHHKOB
CITY kOBl

— TMpaBWjia TOBEACHUS B  KOHQJMKTHBIX  CHTyallMsX, BO3HHUKAWOIIUX B  IPOIECCEe
(GYHKIIMOHUPOBAHUS TOCTUHUIBI (KOH(MIMKTHBIE CUTYallMd MEXAY COTPYIHHUKAMH TOCTHHHIIBI, MEXIY
COTPYAHHKAMHU TOCTUHHUIIBI M TOCTAMH, MEXKAY COTPYAHHKAMHU TOCTUHUIBI M JEIOBBIMU IMapTHEpaMHU

TOCTUHUIIBI, TOCTABIIMKAMH U TOAPSAUYNKAMHU);

— KaJpOBBIH COCTAaB pAa3IMYHBIX CIYyXO TOCTHHHIIBI,
TpeOOBaHUs K 00CITyKMBAIOIIEMY IIEPCOHAIY;

— METOAMKY IMPOBEECHUSI TPEHUHTOB AJIs IIepCOoHAaa;

— KpUTEpHH U NOKA3aTeNIN KauecTBa 00CIYKUBAHUS B PA3JIMUHbIX CIIY’K0aX TOCTUHUIIBI; OCHOBHBIE
Y JIONOJHUTENbHBIE YCIYTH, IPEA0CTaBIsIeMble TOCTUHUIIEH;

— KpHUTEPHH U MOKa3aTeIN KauyecTBa 00CIYKHUBAHH, METObI OLEHKH KaueCTBa MPET0CTaBICHHbIX
YCIYT;[IPUHLIMIIBI B3aUMOJEHCTBUS C JPYTMMHM CIy>)kO0aMu OTejsl; cepBUCHBIE cTaHaapthl housekeeping
(cTanzapThl OOCITY’)KMBAHUS U PETJIAMEHTHI CITYKObI 00CITYKMBaHHS U SKCIUTyaTallud HOMEPHOro (oHAa);
KPUTEPUH U [TOKA3aTeNN KayecTBa 00CIyKUBaHUS;

— KPUTEPHUH U METOABI OLleHKH 3()(HEKTUBHOCTH pabOTHI COTPYIHUKOB U CIYkKObl OPOHUPOBAHUS U

IMpoaaX;

ero (yHKIHMOHAJBHBIE OOS3aHHOCTH;

1.4.Ko1uyecTBO 4acoB Ha ocBOeHHe padoueil mporpaMMbl y4eOHOH THCUHMIIIMHBI:
MaKcUMaJjbHas ydeOHas Harpy3ka 152 daca, B TOM uncie: o0si3aTeslbHas ayJUTOpHasi yueOHas Harpyska
146 vyacoB, U3 HUX MpaKTHYECKUE — 36 4acoB, caMOCTOsTEIbHas paboTa 6 4acosB.

1.5. Pe3yabTar ocBoOeHHs y4eOHOM JHCUUIIHHBI

PezynbTaTrom ocBoeHus sBisieTcs OBJaAeHue oOywaroummucs npodeccuoHanbHbiMu (I1IK) wu
obummu (OK) kommerennmsimu: 11K 1.1-1.3, ITK 2.3, TIK 3.1-3.3, [IK 4.1-4.3 u OK 01, OK 03, OK 04.

npodeccroHaIbHOE U
JUYHOCTHOE Pa3BUTHE

Kon YMenus 3HaHus

I1K, OK
OK 01. Bribupats pacrio3HaBaTh ~ TpoOJieMy B | QITOPUTMBI BBITIONHEHUS padOT B
CNoCOOBI peIeHUs 3a/1a4 npodecCHOHATLHOM KOHTEKCTE M | MPO(GECCHOHATBHOM HM  CMEKHBIX
npodeccruoHambHOoM aHAJM3UPOBATh €€; OMPENCIATh | 00JACTAX;  METoAbl  paboThl B
NeSITeTbHOCTH, ATambl PEHICHUS 3a/1a4u; MpoeCCHOHAILHOH W CMEXHBIX
MPUMEHHUTENBHO K COCTaBUTh  IUJIaH  JedcTBus; | chepax; CTPYKTypy IUIaHA  JJIA
pa3IMYHBIM KOHTEKCTaM OTIpPEACIUTD HEOOXOAMMBIC | pEIICHUsT 3a7ad4; MOPSIOK OIlCHKH

pecypchl; pe3yIbTaTOB perieHus 3a1a4
npodeccoHaIbHON AESITeNIbHOCTH.

OK 03. ITmanupoBats u BBICTPAaUBaTh TPAE€KTOPUH | BO3MOXKHBIE TPaeKTOPUH
peann30BbIBaTh poheccOHaIbHOTO U | IpoeCCHOHANBHOIO  Pa3BUTUA |
COOCTBEHHOE JUYHOCTHOI'O Pa3BUTHUSA camo00pa3oBaHus

OK 04. Paborats B
KOJJIEKTHBE U KOMaH/e,
3P PEeKTUBHO
B3aMMOJIENCTBOBATE C
KOJUICTaMH,
PYKOBOJICTBOM,
KJIMCHTAMHU.

OpraHu30BbIBaTh paboty
KOJUICKTHBA u KOMaH/Ibl;
B3aUMOJIEH CTBOBATH c
KOJUIETaMH, PYKOBOJCTBOM,
KJIMEHTaMH

IICUXOJIOTHA KOJIJICKTHUBA,

[IK 1.1. [InanupoBaTh
NOTPEOHOCTH CITYKOBI
npueMa U pa3MelieHus B

[UTAHUPOBAaTh  MOTPEOHOCTh B
MaTepualbHBIX  pecypcax H
nepcoHasie CIyK0 TOCTHHMIIBI;

METO/Ibl  IUIAHUPOBAHHUS  Tpyla
pabOTHUKOB CcIykObl (mpuemMa u
pa3MeIeHus, U TaHHS,
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MaTepUaJIbHBIX Pecypcax U | ONpeNeNaTh  YHUCIEHHOCTb U | OOCIYXKMBaHMA M JKCIUTyaTalluu
nepcoHale (GyHKIMOHATIbHBIE O0S3aHHOCTU | HOMEPHOI'O ¢bonna); METOJUK
COTPYIHUKOB TOCTUHHIIBI orpenenaeHust HOTPeOHOCTEN CITyKObI
npuema u pa3MerleHus B
MaTepuaIbHbIX pecypcax U
IIEPCOHAJIE;
IIK 3.1. [InmannpoBaTh OLlEHMBAaTh W  IUIAHUPOBATh | CTPYKTYpPY  CIyKO  TOCTUHUIIBL
NOTPEOHOCTH CITYKOBI MOTPEOHOCTh CIYKO TOCTUHUIIBI | METOJIUKY onpeneneHus
00CIIy)kKMBaHUS U B MaTepualbHBIX pecypcax U | MOTpedHOCTEH CITyKOBI
AKCILTyaTalluM HOMEPHOI'O | NEPCOHAJIE; OIIpENeNIATh | OOCIY)KMBAHUSI M IKCIUIyaTalluH
¢doHIa B MaTepHaIbHBIX YUCIEHHOCTh pabOTHHUKOB, | HOMEpHOTrO (POHAAa B MaTepUATBHBIX
pecypcax u repcoHase 3aHSTHIX o0cCiIy)KMBaHHEM | pecypcax U MepCcoHae;
MIPO’KUBAIOIINX rocTeu, B
COOTBETCTBUM YCTAHOBJICHHBIMU
HOpMaTHBaMH,
I1K 4.1. [InanupoBaTh OLICHMBATb ¥  IUJIAHUPOBATH | CIPYKTYpa H MECTO pa3jIMYHBIX
NOTPEOHOCTH CITYKOBbI MOTPEOHOCTh CIYXKO TOCTUHUILBI | CIy)O B  CHUCTEME  YIpaBJICHUS
OpOHUPOBAHUS U IPOAAXK B | B MaTEpUAIbHBIX pecypcax U | TOCTUHUYHBIM HOPEANPUITHEM,
MaTepUabHBIX PECYpCaxX U | IIEPCOHANE;  IJIAHMPOBaTb U | B3aMMOCBS3b C JPYTrUMH
nepcoHale IIPOrHO3UPOBATH; NOJpa3ieIeHUSIMU TOCTUHUIBL;
(yHKIIMOHAJIbHBIC 00513aHHOCTH
COTPYJTHUKOB CITYXOBI;
[1IK 1.2. Opranu3oBbiBaTh | IPOBOJUTH TPEHUHTH W | TIpaBWJIa TTOBEACHUS B KOHMIMKTHBIX

JesITeIbHOCTD
COTPYIHUKOB CITYXKOBbI
npreMa U pa3MelieHus B
COOTBETCTBHUH C TEKYIIUMHU
MJIaHaMU ¥ CTaHIapTaMHu
TOCTUHHUIIBI

IIPOM3BOJCTBEHHBIN HHCTPYKTAXK
pabOTHUKOB pa3IMYHBIX CIyXO0
TOCTUHUIIBL; BBICTPAanBAaTh
CUCTEMY CTUMYJIMPOBaHUS U
JUCUUTUIMHAPHOU
OTBETCTBEHHOCTH  paOOTHUKOB
CITyKOBI; OpraHU30BbIBAThH
nporiecc paboThl CITyXKOBbI;

CUTYyalUsX, BO3HUKAIOIINX B
mporecce (yHKIMOHUPOBAHUS
TOCTUHUIIBI (KOH (PIIMKTHBIE CUTYalluU
MEXJy COTPYOHUKAMU T'OCTUHUIBI,
MEXJy COTPYIHUKAMU TOCTHHHULBI U
FOCTSIMHM, MEXAY COTpYAHHKaMU
TOCTHUHHUIIBI U JIEJIOBBIMU MTapTHEpaMU
TOCTHUHMIIBI,  MOCTAaBIIMKaMU U
MOJPSITUNKAMHU).

[1IK 3.2. Opranu3oBbIBaTh
JesI TeTbHOCTh
COTPYIHUKOB CITYXOBbI
o0CcITy)KUBaHUA U
HKCILTyaTalliil HOMEPHOTO
¢doHIa B COOTBETCTBUU C
TEKYIIMMU TIaHAMU U
CTaHJapTaMU TOCTHHUIIBI

OpPraHU30BbLIBATH BBIIIOJIHCHUE H

KOHTPOJMPOBAaTh  COOMIOJIEHUE
CTaHIapTOB Ka4yecTBa
OKa3bIBAEMBIX ycIyr
COTpYIHUKAMH Pa3IMYHbIX
cIyx0 TOCTUHUIIBL;
paccuuThIBaTH HOpPMaTHBBI

paboThl TOPHUYHBIX;

KaJ[pOBBIl COCTaB Pa3JIMYHBIX CIIYKO
TOCTHHUIBI, €ro (yHKIIMOHAJIbHBIC
00513aHHOCTH; TpeOoBaHUs K
00CIIy’)KMBaIOLIEMY IIEPCOHAILY;

I1K 4.2. Opranu3oBbIBaTh
JEeSITeIbHOCTD
COTPYTHUKOB CITYXKOBbI
OpOHUPOBAHUSI U TIPOIAXK B
COOTBETCTBHH C TEKYIIUMHU
IUTAaHAMHU U CTaHJapTaMu
TOCTHHHUITBI

MPOBOAUTH OOy4eHUE, IEPCOHaa
Pa3IUYHBIX CITY>KO TOCTHHMIIBI

MCTOAUKY IPOBCACHUSA TPCHHUHIOB
AJig mepCoHalia

IIK 1.3. KoutponupoBaTh
TEKYILYIO AESITEIbHOCTD
COTPYAHHUKOB CITy>KOBI
npremMa 1 pa3MeleHus s

KOHTPOJUPOBATh paboty
COTPYAHHMKOB PA3JIMYHBIX CITYKO
TOCTHUHUIIBI

KpPUTEPUM M TI0KA3aTelld KadyecTBa
00CITy>KUBaHUS B pa3IMYHbIX
Clly’)k0axX TOCTHUHHUIIBI; OCHOBHBIE U
JOTIOJIHUTENIbHBIE YCIIyTH,
MpEeAOCTaBIsEMbIE TOCTUHUIIEH;




noaaepxKaHus TpedyeMoro
YPOBHS KauecTBa

I1IK 2.3. . KoHTpoaupoBaTh
TEKYIIYIO AeSITeNTbHOCTh
COTPYJIHUKOB CITYXOBbI
MUTAHUS JIS

noi/Iep KaHus TpeOyemMoro
YPOBHS Ka4ueCcTBa
o0CITy>)KUBaHUS TOCTEH

KOHTPOJMPOBAaTh  BBIMOJHEHUE
COTpYAHUKaMU CTaHJapTOB
o0CIIy’)KMBaHUS M PErJIaMEeHTOB
Pa3IMYHBIX CITY>KO T'OCTHHHIIBI

KpUTEpUM M T[I0KAa3aTelld KadyecTBa
o0CIIy’)KMBaHUS; METOABl  OLICHKHU
Ka4yeCcTBa MPEJOCTaBIECHHBIX YCIYT

I1K 3.3. KontponupoBaTb
TEKYIILYIO AeSITeTbHOCTh
COTPYIHUKOB CITYXOBbI
o0cIyKUBaHUA U
HKCILTyaTalli HOMEPHOTO
douga 1 noaaepKaHus

KOHTPOJIMPOBATh  BBINOJHEHUE
COTPYAHUKAMHU CTaHJapTOB
00CIIy’)KMBaHUSI M PETJIAMEHTOB
Pa3IUYHBIX CIY’)KO TOCTHHHUIIBL;
KOHTPOJINPOBATH COCTOSIHHE
HOMEpHOro  (oHIa, BeleHHe

NPUHLUINBI  B3aUMOJCHCTBUS €
IpyTUMU ciayx0amu oTes;
cepBHCHbBIE cTaHaapThl housekeeping
(cranmapTsl o0 cyKUBaHUS u
perjJamMeHThbl ClyKObl 00CITyKUBAaHUS
U 3KCIUTyaTallu HOMEPHOro (GoHxaa);

TpeOyeMoro ypoBHs JOKYMEHTAIlMH CIyXObl, paboTy | KpUTepHUH U I[OKa3aTeld KadyecTBa
KayecTBa 00CITyKUBAHUS 00CITy>)KMBAIOIIET0 MepcoHaNa Mo | 00CTyKUBAHUS;
rocrei COOJIIOIEHUIO TEXHUKHU

0e30macHOCTH Ha paboueM MecTe,

OKa3aHUIO IME€pBOM MOMOUIM U

JICUCTBUM B 3IKCTPEMAaJIbHOU

CHTYaIlUH;
I1K 4.3. KoHTponupoBaTh | OIIEHUBATH 3(pPEKTUBHOCTL | KpUTEPUH U METOJBI  OICHKH
TEKYIIYIO JICITEIbHOCTh paboThI CTY)KOBI OPOHUPOBAHUA U | A3PPEKTUBHOCTH paboThI
COTPYAHHKOB CITY>KOBI MIPOIAK; OIpeneNnsTh | COTPYAHHUKOB u CITyKOBI
OpOHUPOBAHUS U TIPOAAK 3¢ PEeKTUBHOCTH MEPONPUSITUHN 11O | OPOHMPOBAHUS U MPOJAK;
JUTSI TIOJICPYKAHUS CTUMYJINPOBAHUIO cObITa
TpeOyeMoro ypoBHs TOCTUHUYHOTO MPOJIYKTA;

KayecTBa 00CITy)KUBAaHUS
rOCTEN

pa3pabaThIBaTh U MPEIOCTABIISTH
MPEIJIOKEHNUS 10 TOBBIIICHUIO
3 PEeKTUBHOCTH cObITa
TOCTHHUYHOT'O MPOJTYKTA,;




2. CTpyKTypa M cojepikaHue Y4eOHOi TUCHUTINHBI

2.100bem yueOHOI JMCUMILVIMHBI U BUABI Y4eOHOH padoThl

Buj yueOHoii paGoThl

O0BbeM yacoB

MakcumalibHasi Harpy3ka 152
OO0s3aTenbHast ayinTOpHas yueOHas Harpy3Kka 146
B TOM uncIie nmpakTHyecKue 3aHITUs 36
CamocrosiTenbHas pabota 6

[TpomexxyTouHas atrecranus B hopme nud dhepeHInpoBaHHOTO 3a4eTa




2.2. TemaTH4YecKHUH IVIAH U COAEPKaAHME YUeOHOM JUCHUIITTHMHBI

CyHIHOCTI) N XapaKTCPHBIC YCPTHI COBPEMCHHOI'O MCHCIP)KMECHTA
HpI/IHIII/IHBI 1 METOAbI MEHCIZKMCHTA

HaumeHnoBanue Conep:xkanue ydyeOHOro wMarepuajga u (OpMbI OpraHu3anuu jaesiteJbHocTH | O0bEeM Komneren
pa3/ies10B U TeM o0yyaromuxcs 4acoB M
1 2 3
1 cemecTp
Beenenue 1. enp, 3ana4yu, npeaMeT 1 OCHOBHOE COZAEPXKaHUE JUCLHUIIIMHBL, €€ MECTO U POJIb 2
B CHCTEME MOATOTOBKH PYKOBOIUTENCH M CIEHUAIUCTOB TOCTUHHYHOIO OW3HECa;
IOCTPOEHUE U TIOCJEeNOBATENbHOCTh OOYyYEHHUs IO JAUCHUIUIMHE, OTYETHOCTh IIO0
JUCLUILINH
Paznen 1. CoBpeMeHHOe COCTOSIHME MHAYCTPHH I'OCTENIPUMMCTBA
Tema 1.1.UcTopust Cojep:kanue y4eOHOTro MaTepuajia
CTAHOBJICHUS U 1. ®opmupoBanue u pa3BUTHE MUPOBOM U OTEUECTBEHHON MHIYCTPUH FOCTEIIPUMMCTBA. 8
pa3BUTHS CoBpeMeHHOE COCTOSIHUE U OCHOBHBIE TEHJCHLIMM Pa3BUTUSL COBPEMEHHOM MHUPOBOHM U
FOCTMHHYHOIO /ieJla | OTEYECTBEHHOW I'OCTUHUYHON UHAYCTPHHU.
Temal.2. Cojaep:kanue yueOHOT0 MaTepualia
Kunacenpukanus u 1. Knaccuduxanus cpencts pasmemieHuss B Poccunm u 3a pyOexom. Kpatkas
THIIOJIOTHS CPEACTB | XapaKTEpUCTHKA OCHOBHBIX IPYII T'OCTUHUI]
pasmeumienust B Poccun | 2. MexnayHaponHble TOCTUHHYHBIE 1end. OCHOBHBIE MOJIETIM OpPraHu3allHd CETEBOTO 10
U 3a py0eskom ousHeca (B T.4. GpaHIIN3bl) B TOCTHHUYHOM X035 CTBE HX 3HAYCHHE.
Acconyanuu ¥ CO3bl B TOCTUHUYHON HHIYCTPHH.
Tema 1.3. Copep:kanue y4eOHOT0 MaTepuaJia 8 1.2.
TI'ocTuHuuHbie yeayru | 1. Buasl yciayr B TOCTUHUYHON AESITENBHOCTH, UX OCOOCHHOCTH M XapaKTEpHCTHKA. 2.2.
UX CTAHAAPTH3AUMA | ['OCTUHMYHBIN NPONYKT: IOHSTHUE. 3.2
2. CranpmapTu3aiusl yciyr: HOHSATHE, LeMd M 3ajayd. KayecTBo yCIyru: MPHUHIIMIIBI 4.2.
oueHkd. CtaHapThl U KOHTPOJIb KAY€CTBA B TOCTUHUYHOM MEHEIKMEHTE.
TeMaTnka NPAKTHYECKUX 3aHATHH 2
[Ipaktnueckas padora Nel. Ananu3 TpeOoBaHUM, MNPENBABISEMBIX K Pa3NUYHBIM
CpEeACTBaM pa3MeLICHHUS.
CamocrositenbHas pabora o Pazgeny 1. 2

Pa3nen 2. Cucrema ynpasjeHusl TOCTUHHIIAMHU M IPYTMMH CPeICTBAMM pa3MelleHUsI




Tema 2.1. Copep:kaHue y4eOHOTro MaTepuajia 10
Oco0enHocTH 1. CymHocTh, LI€NH, 3a/Ja4M, BUIbI MEHEIKMEHTA Ha MPEANPUSATHUIX TOCTHHUYHOIO
MeHeIKMEeHTa B cepuca. Ilonxompl K ONpEIACICHHWIO TIOHATHS «MEHEKMEHT» llenmn wu 3amaum 1
HHAYCTPUH YIPABJICHUS TOCTHHUYHBIM TTPEATPUSITHEM
rocTenpuuMcTBa
Tema 2.2. Conep:xxanue yueOHOro MaTepuajia 10
Teopernueckue u 1. OcHoBHblE TIOHSATUS, KATErOPUM M OOBEKTHl YNpPaBJIEHHUS B TOCTHHHUYHOM 1K 4.2.
MeTOA0/0rHYecKue | MeHekMeHTe. [IpuHnuner ympaeneHus. Cucrema ymnpaBleHUS: CYOBEKT, OOBEKT,
OCHOBBI YNIPaBJIeHHsI | TIPSAMBbIC B 00paTHBIC CBs3U. OpraHu3anus: MOHATHE, BUILI, Tpu3HaKku. DopManbHas 1
HedopMalIbHAsI OpraHU3aIIHsL. 1
2. BHyTpeHnHssi cpena ToCTHHMYHOTO npeanpustus. CHCTEeMHash MOJelb BHYTPEHHHUX
MEePEeMEHHBIX: II€JIM, 3aJa4d, CTPYKTypa, TEXHOJOTWMH, NMEepCcoHal. BHemmHss cpena
TOCTUHUYHOTO Tpeanpusitus. [loHsaTHe, 3HAYMMOCTh, OCOOCHHOCTH BHEIIHEH Cpeabl
orensi. OCOOEHHOCTH BJIMSIHMS Ha TOCTHHHMYHOE TpeAnpusTHe (HakTOpoB MPsIMOTo U
KOCBEHHOT'O BO3/ICH CTBUSI
PeiiTunroBas padora Nel 2
Tema 2.3. ®ynukuun | Coaep:kanue y4ueOHOro MaTepuaia 10
ynpaBJieHUs 1. ®yHKIMY TOCTHHUYHOT'O MEHE/KMEHTA: TTOHSTHE, BUIBI, B3aUMOCBSI3b. OCOOECHHOCTH 192
TOCTHHHYHBIM OOIMX U CIIENHATBLHBIX (PYHKITUH. !
npeanpusiTueM 2. IlmanupoBaHue: TOHATHE, 3HaUeHUE, Kiaccuukamus, (OpMbl, OCHOBHBIC CTaIWH. OK 04
Ponb mmaHwpoBaHMs B CTPYKTYPHBIX MOIPA3JCICHUSAX OpraHU3aIliii TOCTUHHUYHOTO K 1.1
cepBuca. Bunmbl mnmaHoB. MeToauka ompeAcsiieHus MOTPEOHOCTH  CIYyKObI B IIK 3'1'
MaTepuaJIbHBIX pEeCypcax U MmepcoHale. K 4.1,
3. Oprasm3anus W KOOpAWHAIUA JEATEIBHOCTH IEepCOHANa  CTPYKTYPHOTO K 3.2
nonpazaeneHus. OyHKIWS OpraHu3alyu: MOHSATHE, CYIHOCTh. Pacmpenenenue 3a1a4 B K 4' 2"
opranmzanuu. CymHocTs nenerupoBanus. CopepkaHne W BHIBI TMOJTHOMOYHH U K 2'3'
OoTBETCTBEHHOCTH. [Ipeaenst momHoMounid. K 3' 3'
4. llenu, 3a1auv ¥ IPUHIMIIBI OpraHU3auy Tpyna. @opMbl U BUIBI pa3fielieHus Tpy/a B K 4:3:

opranuzauuu. CynHOCTh U BUIbl HOPMUPOBAHHUS TPYa.

5. Opranu3anOHHbIE CTPYKTYpPBI YIIpaBJiI€HUS: NOHATHE, TPEOOBAHUS, IPEAbsBIIIEMbIE
K HUM, NPUHUUIBI NOCTpoeHus. CTPYKTypHBIE NOApA3/IENCHUs, 3BE€HbS M CTYICHHU
yhpaBJiieHHs. ['OpU30HTaJILHOE M BEPTUKAJIBHOE pa3felicHHE TpyJda B T'OCTHHUYHBIX
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npeanpusaTuax. BzauMocsssu ciyx0, 3B€HbEB U YPOBHEH TOCTUHUYHOI'O HPEANPUSATHUS.
Bunpl um  ¢yHKuMM ypoBHeH ymnpaBieHus. LleHTpanuzanus W JE€LCHTpaIM3alus
ynpaBiieHus. CTpyKTypy pa3JIMYHBIX CITY»KO TOCTUHUIIBI U UX B3aUMOCBSI3b.

1. Buapl opraHu3allMOHHBIX CTPYKTYp yIHpaBiieHHs (JMHeWHas, (yHKIMOHAIbHAas,
JAUHEWHO-1ITaOHasl, JeBU3MOHAbHAsA, MAaTpUYHAs, YOpaBlIeHHE IO TMPOEKTY), HuX
XapaKTEePUCTHKA, IPEUMYIIECTBA U HEAOCTATKU. THUIIOBas OPraHu3alMOHHasl CTPYKTypa
oTeJIsl.

2. MoTtuBanus TpyJa Ha NPEANPHUATHIX TOCTHHUYHON cdepbl. [ToHsATHE M Ha3HAUYeHue
MoTtuBauuu. Kpurepun MotuBanuu (moTpeOHOCTH, MOTUBBI, CTUMYJIbI, BOHATPaXKICHUE)
TpyZa epCcoHaIa B OpraHu3alysaX FOCTHHUYHOro 6usHeca. MOTHBallMOHHBIN IIpoLIECC.

3. COI[ep)KaTeJ'II)HBIe " IPONCCCYAJIBHBIC TCOPUHN MOTUBAIIMU UX OCOOEHHOCTH.

4. OCOOEHHOCTH CTUMYJHPOBAaHUS W MOTHUBAIIMM IE€pPCOHATa TOCTHHUII U JPYTUX
cpeacTs pa3menieHus. PopMbl MaTepHaNbHON 1 HeMaTepruaabHONH MOTHUBAIIHS IIEpCOHAa
pasIUYHBIX  CIYy)O TOCTHHHUI. «JIOSIBHOCTH mepcoHana»: TOHSITHE, BHUJIBIL,
dhopmupoBanue. akTOPHI, BIUSIONINE HA JIOSUTLHOCTH MEpCcOHaa B rocTHHUIAX. O1eHKa
Y TIyTH TTOBBIIICHHUS JIOSIILHOCTH IEPCOHasa TOCTUHUIIBEI. [Icuxomorust KonaeKkTuBa

5. KonTpons: cyuHocTh, Ha3Hau€HUE, BUIBI, (DOPMBI, ITallbl, 00bEKThI, CYOBEKTHI U
npaBuia. OYHKIUS KOHTPOJSI B CHCTEME YIPABJICHHUS CTPYKTYPHBIM TMOAPA3CICHUEM
TOCTUHUYHOTO Tpenanpusarusi. JlokymeHTanbHOe o(opMIeHHEe HUTOrOB KOHTPOIS B
TOCTHHHYHBIX NpeanpusTusx. Kpurepun u Meronbl OoneHKH 3(PPeKTHBHOCTH pabOTHI
COTPYAHHKOB H CITYXKOBI

TemaTuka NpakTHYEeCKUX 3aHATHI

[Ipaktueckass padora Ne2. Pa3zpaOoTka mniaaHa M OIpelneseHHE Liesiell AeATelbHOCTH
CIy’)KObl TOCTMHMIBI (CTPYKTYPHOI'O IOAPA3AEICHUs]) TOCTUHUYHOIO IPEANPUSATHUS.
IToctpoenune nepea uenei. [InanupoBaHue NOTPEOHOCTH B MaTepHAlIbHBIX PeCypcax U
HepCOHAJIE CIIYKOBbI

[Tpaktnueckas paborta Ne3. CocraBieHue rpadukoB BeIXoAa Ha paboTy

[Ipaktuueckass pabora Ne4. CocraBiieHHE CXEMbl B3aUMOJEHCTBUS Pa3IMUHbBIX CIIYKO
TOCTHHHMIIBI M KOOpJAWHAIMM UX paboThl. Pa3paboTka 3amaHHON OpraHU3allMOHHOM
CTPYKTYPbI TOCTUHHIIBL.

(opraHn3oBbIBaTh pabOTy KOJUICKTHBA M KOMAaH[bl; B3aMMOJCHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTaMH)
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[IpakTrueckas padborta Ne5. OTpaboTka METOAMKH BBISIBICHUS TOTPEOHOCTE U MOTUBOB
MOBEAEHUS MEepCOHAIa CTPYKTYPHOrO MOJpa3JeieHUs] TOCTUHUYHOIO MPEANPHUATHS U
MOATrOTOBKA MHJIUBUYAJIbHBIX PEKOMEHJALMI MO MOBBIIICHUIO MOTUBALIUH K TPYY

[Ipaktnueckas pabora Ne6. Pazpaborka mporpamMmbl (HOPMUPOBAHHS JIOSUTBHOCTH
TIEePCOHAJIA CTPYKTYPHOTO MOAPA3ICICHNUS TOCTHHUYHOTO TIPS PUSTHS

[Ipaktueckass padora Ne7. CocraBieHHE IIaHA - CXEMBl NPOBEAEHUS KOHTPOJIS B
3aJJaHHOM CTPYKTYPHOM IOAPAa3eI€HNH OpraHu3aluyi FrOCTUHUYHOr o Ou3Heca. OreHka
3¢ b eKTUBHOCTH pabOThI CITYKOBI.

Tema 2.4. Conep:xxanue yueOHOro MaTepuajia
Koopaunanus 1. Metonpl ynpaBieHus: IOHATHE, KJIaccu(PUKaLMsL, B3AUMOCBSI3b U B3aUMO3aBUCUMOCTb.
AeATeJbHOCTH XapakTepuCTUKA SKOHOMUYECKUX, OPTaHU3ALIUOHHO — PACIIOPAUTEIbHBIX U COLUAIIBHO
NepCcoHaIa — TICUXOJIOTMYECKUX METOAOB YIpPaBJIEHHUS. AJCOPUTM NPOBEACHUS BBOAHOIO U
CTPYKTYPHOI'O TEKYLIEro MHCTPYKTAKa MOAYMHEHHBIX. IIK 3.2.
nojapaseseHust 2. JlunepctBo: moustue u npupoaa. dopmansHoe u HehopMmanbHOE THAEPCTBO. Teopuun I1K 4.2.
rOCTHHHUIIBI auaepcTBa JIMYHOCTHBIE KauecTBa YCHEUIHOTO PYKOBOAUTEINS OAPa3AeICHHs.
3.BnacTp 1 BusiHUE: MOHATHE, POPMBI, UCTOYHUKU. banaHc BIacTH. 12
4. Ctunu pyKOBOJCTBA: TMOHSTHE, KIAcCHpUKAIUs, BUABL. DaKTOpbl, BIUSAIOIINE Ha ’
¢dopmupoBanue cTuis ynpasieHus. D) PeKTUBHOCTh PA3IMUHBIX CTUIIEH YIIpaBJICHHUSL.
TemaTuka NpakTHYECKUX 3aHATHI
[MpakTnueckast pabora Ne8. PemieHue cUTyallMOHHBIX 33/1a4 Ha CTUJICH yIpaBICHWS,
CIIOCOOOB BIMSHUS PYKOBOJUTENS HA MOJYMHEHHBIX M ONITUMANIBHBIX ITyTeH OCTPOCHUS
B3aMMOOTHOIIEHUH C NOJYMHEHHBIMHU. IlocTpoeHHMe CHCTEMBl CTUMYIHpPOBAHUS U
JUCHUIIIMHAPHONW OTBETCTBEHHOCTH paOOTHUKOB
PeiiTuHrosas padora Ne2
2 cemecTp
Tema 2.5. Cesazywomue | Coaep:kaHue y4eO0HOTro MaTepuajia OK 01
NPoLEeCCHI B 1. VYnpaBineHUecKue pelleHUs: IMOHATHE, BUAbl. Tumbl pemeHuil. TpebGosanus,
ylpaBJIeHUH MpENbsIBIsEMbIE K YIIPABICHUECKUM pelIeHHs.. MeTOoAbl U YPOBHU MPUHATUS PEIICHUN.
PanmonanbHoe perieHne U 3Tanbl  €ro paspaboTku  YciaoBus 3P GEKTHBHOCTH 1

YIPaBIEHUECKUX pEIIeHU B rocTUHUYHOU cdepe. OpraHuzanuss ¥ KOHTPOJIb 3a
HUCTHOJHEHUEM PEILICHUH.

(anropuTMBI BBHIOJIHEHUS paboT B MPO(EeCcCHOHATBHON U CMEXHBIX 00J1aCTAX; METOMbI
paboThl B mpodecCHOHaIbHOW M CMEXHBIX cepax; CTpYKTypy IUIaHa JJisi pelIeHus
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3a/Ja4; TOPSAJAOK OLEHKH PpPE3yJbTaTOB peIIeHUs 3a1ad  npodeCcCHOHATbHOM
JESTEIbHOCTH ).

2. KoMMyHHMKanMM B YOpPaBIE€HMHM TOCTHMHUYHBIM mpeanpustueMm. I[loHsTHe, BHUIBI
KOMMYHUKanui.  KoOMMyHMKallMOHHBIE ~ KaHalbl U  UX  XapaKTEPUCTUKH.
KommyHukanonHsslii npouecc. Bunpl ynpaBieHueckoil nndopmanuu. DpdexTuBHas
KOMMYHHKAIIHSL.

3.[lenoBoe oOmieHue. YmpapiieHueckoe OOIEHHE: MOHSATHE, poiib, (GOpMBL, (HYHKIUH,
Ha3HayeHue. OTHKa JIeIOBOro OOIIeHHA. YCIOBUS J(PQPEKTUBHOTO  OOIIEHUS.
OcobeHHOCTH U ITpaBUJIa BEACHUS 1€JI0BBIX Oece], COBELIaHui U neperoBopoB. TexHuka
TeeOHHBIX MEPETOBOPOB.

TeMaTuka NpakTHYECKUX 3AHATHI

[Mpaktudeckas pabora Ne9. PemieHue CHTyallMOHHBIX 3aJad [0 IPUHSATHIO
YIPABICHUECKUX PEIICHHI CBS3aHHBIX C aHAJIM30M PE3YJIbTATOB JEATECILHOCTU CITYKOBI
TOCTHHHUIIBI M BBISIBIICHUEM ITOTPEOHOCTH B MaTepUABHBIX pECypcax U MepcoHale.
(pacmozHaBath mpobsieMy B MpopEeCCHOHATBHOM KOHTEKCTE M aHAIU3UPOBATh €€
ONPENENATh OTallbl PEIICHUs 3aJadd; COCTABUTh IUIAH JCHCTBUS; ONPEICIUTH
HEOO0XOJIMMBIC PECYPCHI)

[Tpaktrueckas padora Nel(. /IenoBas urpa «IIpon3BoacTBEHHOE COBEIIAHUE)

Tema 2.6. YnpasJieHue
OPraHu3alHOHHBbIM
noBeJeHueM

Copep:kanue y4eOHOTro MaTepuajia

1.Kareropuu pykoBoguTeneld NPEANpUATHAS TOCTUHMYHOTO XO35MCTBA, KBaTM(UKAIMOHHBIE
TpeOOBaHMS K HUM ABTOPUTET, UMUK, MPaBUJIa CIIY)KE€OHOTO TOBEIEHUST PyKOBOIUTEIS.
3aznauu, 0053aHHOCTU U OTBETCTBEHHOCTh PYKOBOJIUTEINS 32 KaUE€CTBEHHBIE PE3YJIbTAThI
pa0oThI MOJpa31eaEHUS TOCTHHHIIBI.

2.CaMOMEHEIKMEHT: TIOHSITUE, 3HaUeHHUE B paboTe pykoBoautesns. [lnanupoBanue padboTsl
MeHekepa.  Bo3MOXHBIE — TpaeKkTOpuH  NPO(EecCHOHAIPHOTO  pPa3BUTUS U
camoo0pa3oBaHus. 3aTparsl U motepu pabodero BpemeHH. OCHOBHBIC HANpPaBIICHUS
COBEpLIEHCTBOBaHMs  Tpyaa. OpraHuszauus pabodero MecTa  pPyKOBOAMTEN
CTPYKTYPHOI'O OJpa3/IeleHusl.

OK 01
OK 03
OK 04
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3.KoHpaukTel: moHsATHE, KJIACCH(DUKALINS, TPUYUHBI BOSHUKHOBEHUS, CTaIMH PA3BUTHS,
METO/Ibl YIIpaBJICHUSI.

TunuuHbie KOHGIUKTHBIE CUTYallid B OpraHU3aIUsIX TOCTUHUYHOTO cepBuca. [IpaBuia
MOBECHUS B KOH(DJIMKTHBIX CUTYyAITUSX.

Crtpecc: mpupona W mNpuYUHBL. B3auMocBs3b KOHQIMKTA H cTpecca. Meroasl
MPENYTIPEKIECHHUS CTPECCOBBIX CUTyalUi

TemaTuka NpakTHYEeCKUX 3aHATHI

IIpaktnueckass pabora Nell. 1.CocraBieHue mniaHa OpraHu3allid JIMYHOW pabOThI
MeHeKepa (IOCTPOEHUE TPAEKTOPUH TPO(PECCUOHAIBHOTO U IMYHOCTHOT'O Pa3BUTH)

2. PenieHue cUTyallMOHHBIX 3a]a4 10 BBIXOAY U3 3aJJaHHON KOH(JIMKTHOM CUTyalluu U
110 OIPEAEIICHUIO Iy TEeH NPEAYNPEKACHUS CTPECCOBBIX CUTYALUH.

CamocrosTenbHas padoTa 1o paszueny 2
Menexkep, €ro pojb B OpraHu3aluu
JlunepctBo. PykoBoscTBO. Bnacts.

PeiiTunroBas padora Nel

Paznen 3. YnpaBiieHHe MePCOHATIOM CTPYKTYPHOIO MOAPa3/ie/ieHUsi TOCTHHHUYHOTO MpeANpUsiTUSs

Tema 3.1. lloaxoaw! K
YKOMILIEKTOBAHU IO
CTPYKTYPHOI'O
nojpasjesjeHust
rOCTHHHUILI
padoTHUKAMU
Heo0X0auMoii
KBAJTU(UKALUHU.

Copep:kanue y4eOHOTro MaTepuajia

1. IlousaTus: mnepcoHan, ympaBjieHHe MepcoHaimoM. llemu, (QyHKIMHM W TPUHLHUIIBI
ynpaBjieHus mepcoHanoM. YenoBeueckuil (akTop B TOCTHHHUYHOM JESTEIbHOCTH.
Kareropun nepconana roctuHuipl. OCHOBHBIE TPeOOBAaHUS K MEPCOHATY TOCTHHHIIBL.
Posnp kopmopaTHBHOW KyJbTypbl B OpraHu3aluud pabOThl NEpPCOHANa TOCTUHHUIIBI.
KopnopatuBHast KyapTypa: OHATHE, CYLIHOCTb, L1€JIb, 3a/1a4H, (PYHKIIHH.

2. CymHoCTb, LeNU U 33/1a4d KaJpoBOro MiaHupoBaHus. [lnanupoBanue pacxonoB Ha
nepconas. HopMupoBanue M y4yeT YMCIEHHOCTH MepcoHana. MeEeTOIUKU OmpeeaeHus
notrpeOHOCTel CiIy>kObl TOCTHHHIIBI B MAaTEPHANILHBIX pecypcax U IMepcoHaie

TeMaTuka NpakTHYeCKUX 3aAHATHI

[Ipaktuueckas padora Ne 12. [lnmaHupoBaHHWE KadyeCTBEHHBIX M KOJIMYECTBEHHBIX
noTpeOHOCTEeH CTPYKTYPHOTO TMOApa3felieHUusT TOCTUHUIBI B TPYIOBBIX peECypcax.
Ompenenenre YMCICHHOCTH U (DYHKIIMOHAJIBHBIX 00I3aHHOCTEH COTPYAHUKOB

IK 1.2.
IIK 2.2.
IIK 3.2.
I1K 4.2.

Copep:kanue y4eOHOIro MaTepuajia
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Tema 3.2. Haiim u 1.IIpouienypa orbopa, Haiima mepcoHana. Kpurepuu, MeToIbl M TEXHOJIOTHH OTOOpa U K 1.2,
0TOOp KaApOB NJIsA HaliMa mepcoHasia B TOCTHHHYHOE Npennpustie. ICTOUHUKH U CIOCOOBI MPUBICUYEHUS I1K2.2.
npeanpusaTuii cpepnl | epcoHaa. K 3.2,
roCTEeNpUUMCTBA 2. KsamudukanuoHHele TpeOoBaHUS. MeETOAbl IHATHOCTHKU MPOQeCcCHOHATHHON IK 4.2.
npurogHoctd  pabotHukoB. Habop mepconana: MOHSATHE, BHUIbBL, METOMABI OK 04
BricB0oOOXKI€HNE, YBOJIbHEHUE U TEKYYECTh KaJpOB.
TeMaTuKka NpakKTHYECKUX 3AHATHI
IIpaktnueckas pabora Nel3. 1.OmpenencHue COOTBETCTBUSI JIMUHOCTHBIX, JENOBBIX M
poQeCCHOHANILHBIM KaueCTB UCTIONHUTENS, TPeOOBAHHUSIM, TPEABSIBISIEMBIM K JJOIHKHOCTH.
2. AHanmm3 cocTaBa JMYHOCTHBIX KauecTB, HE JKEJAaTEJbHBIX [JI1 IepcoHasa
TOCTUHMIIBI
Tema 3.3. Anantanuss | Conep:kaHue y4eO0HOIro MaTepuajia Kk 1.1,
NepcoHaJia B 1. AnanTauus mepcoHasa: MoHATUE, BUJbl. OCHOBHBIE MEPOIPHUATHS MO aJanTaluu IIK 2.1.
rOCTHHHLAX HOBBIX  COTpPYAHHUKOB. Ilporpamma ajantaupu COTPYJHHUKOB B  T'OCTUHHUILIE IIK 3.1,
HcnpiTaTenbHbIN CPOK. [IK 4.1.
TeMaTuKa NPaKTHYECKUX 3AHATHI
[Ipaktuueckast pabora Nel4. PaszpaboTka mnporpamMm ajanTallud COTPYIHHKOB B
TOCTHHHUIIE
Tema 3.4. Ouenka Conep:xanue yueOHOro Marepuajia IIK 1.3.
AeATEJbHOCTH 1.Ilenn u MeToAbI OLleHKU paboThl nepconana. CTanaapTsl KauecTBa Tpyaa. OneHoYHbIe I1IK 2.3.
nepcoHalia texHojmoruu. LleHTpbl omeHkn KBamu(UKanWii: Ha3HAYEHUE, pPOJb. 1peboBaHwM, IK 3.3.
rOCTHHHUIIBI NpeabsBIsSIEMblE K JI€JIOBBIM, JINYHOCTHBIM, MOPAJbHO-3TUYECKMM  KauecTBaM I1K 4.3.
PYKOBOJIMTEIISI CTPYKTYPHOIO HoipasiesieHns. MeTouka OLleHKH KaueCTB MEHELKEpa.
2. ArtecTauus: 1end, 3aa4M, IPUHLUMIBIL, PYHKINH, IPOLIETYyPbl U METOJIBI.
TeMaTuka NpakKTHYEeCKUX 3AHATHI
[Ipaktuueckass pabora Nel5. JlenoBas urpa «lIpoBeneHue arrectalyiyl COTPYIHUKOB
TOCTUHHUIIBD)
Tema 3.5. O6yuenne u | Coaepxxanune yueOHOro Mmarepuaia IIK 1.2.
pa3Burtue nepconana | 1.00yueHue COTpYTHUKOB: LIEIH, BUABI, (DOPMBI U METObI O0yUEHUS, UCIOJIb3yEMbIEC B K 2.2.
TOCTUHHIBI rocTHHUYHOM OusHece B Poccum u 3a pybGexom. Onenka 3((GEeKTUBHOCTH 00ydeHHUS IK 3.2.
nepcoHasia B roctuHunax. IIpodeccnoHanbHO — JODKHOCTHOE MPOJBHXKEHUE WU IIK 4.2.

MIOCTPOEHUE Kapbephl B TOCTUHUYHOM Ou3Hece. [IpuHiunel opMupoBaHus KaJpOBOro
pesepBa
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TeMaTuKa NPaKTHYECKUX 3AHATHI

[Ipaktuueckas pabora Nel6. PaspabGorka MeponpusaTuii mo BeIOOpPY ¢GopM 00yudeHHUs

(mpoBeneHre TPEHWHTOB M MPOM3BOACTBEHHBIX MHCTPYKTAXKEH), COCTABICHHUIO ILJIAHOB 2
Kapbepbl, pAa3BUTHIO KOMIIETEHIINH. AHAIN3 KOHKPETHBIX CUTYyallui
CamocrosiTenbHas paboTa mo pasuaerny 3
[Ipupona koH}IMKTa B OpraHU3anuu 2
KoMMyHUKaIMK B yIIpaBJICHHH
PeiiTunrosas padora Ne2 2
IIpomMe:KyTOYHAsI aTTeCTaIUsI 2
KypcoBoii npoekT (pa6oTa) (He mpeaycMoTpeH) *
Bcero: 152

16




3. YCJOBUS PEAJIN3AIIMNA YUYEBHOM JUCIIUILINHBI

3.1. JInsg peanmu3anuu mporpaMMbl y4eOHOW TUCHUIUIMHBI MEHEIPKMEHT U YIpaBJIEeHHE
[IEPCOHAJIOM B TOCTUHUYHOM CEPBUCE JOJDKHBI ObITh IPEAYCMOTPEHBI CEYIOLIIE ClelHaIbHbIe
MTOMEIICHHUS:

Kabuner «MeHemKMEHTa U yIIpaBIeHUS TIEPCOHAIOM», OCHAIIIEHHBIH 000PY0BaHUEM::

-y4eOHbIE MeCTa IO KOJMYECTBY 00yJaronmxcs,
- pabouee MecTo IpenoaaBaTers,

- ”HTEpaKTHBHAs JTocka (yueOHas J0cKa),

- TEXHUYECKUE CPEICTBAMHU 00y4EHUS:

- IEpCOHAIbHBIE KOMITBIOTEPHI,

- MyJbTUMEINITHOE 000pyI0BaHUE.

3.2. UndopmanuonHoe odecnedeHne peanu3allii NPorpaMmsbl
Jna peanmuzauuu nporpaMMmbl  OMOIMOTEUHBIM (OHI 00pa3oBaTENbHOM OpraHu3aluu
JIOJKEH MMETh IeYaTHbIE W/UJH JIEKTPOHHbIE 00pa3oBaTelbHble U MH(OPMALIMOHHbBIE PECYPCHI,
PEKOMEHYEeMBIX JIJIS UCIIOJIb30BaHUs B 00pa30BaTEIbLHOM Ipolecce (B CiIydae HAINYus)
OcHoBHas1 auTEpaTypa:
1. JlpaueBa E.JI. Menemxment: yueOnuk \ E.JI. [Ipauéra — M.: Akagemus, 2-¢ uU31., CTep.
2018
2. Koconano A.b. IlpakTukyMm Mo Opr. ¥ MEHEIKMEHTY Typu3Ma M TOCT.. Yu4.moc. /
A.b.Koconanos-5u3n-M. :KuoPyc, 2014
JonoJHUTeIBHAS JIUTEpaTypa:
1. Kucenobpes B. II. Menemxment B Typusme : yueOHuk / B.II. Kucemobpes O. H.,
Kocrprokosa, A.B. Kucenoopes — M.: Ilpocnekt, 2014 — 320 c.
2. VBanoBa, U. A. MeHemKXMEHT [DNeKTpOHHBIN pecypc]: yueOHuk u npaktukym ais CIIO /

. A. UBanoBa, A. M. CepreeB. — M.: UzgartensctBo HOpaiir, 2019. — 305 c. —
(TTpodheccronansHoe oOpaszoBanue). Pexxum mgoctyma: https://urait.ru/viewer/menedzhment-
43701 7#page/2

3. Menemxment: yueOnuk s CIIO / FO. B. Kysuenos [u ap.]; mox pen. 1O. B. Ky3nenoga.
— M.: U3patensctBo Opaiit, 2019. — 448 c. — (IIpodeccuonansHoe odpazoBanue). — Pexxum
noctyna: https://urait.ru/viewer/menedzhment-437954+#page/2
HopMaTuBHO-NIpaBOBbI€e aKThI

1.0¢unmanpupiii caidit KoHcynbTanT mmoc [Dnexktponnslii pecypce]: Tpymosoit Koaekc
Poccuiickoit @enepanuu. — M., 2012. Pexxum gocryna: http://www.consultant.ru/

2.0¢unuaneubiii caiit KoncynbtanT miroc [Dnekrponnsiii pecype]: FOCT P 51185-2014.
Typuctckue yciyru. CpencrBa pasmermieHus. OOmme TtpeOoBaHusa.. Pexum pocryna:
http://www.consultant.ru/

3.0¢punmaneubiii caiit Koncynprant miroc [Dnekrponusiit pecype]: TOCT P 53423-2009.
Typucrckue yciyru. ['OCTUHUIBI U IpyTrUe CPEACTBA PA3MELLECHUS TYpPUCTOB. T€pMUHBI U ONPENCIICHUSL.
Pexxum noctyna: http://www.consultant.ru/

4.0¢unmnaneueiii caiit Koncynptant nmoc [DaexkTpoHHblid pecypc]: TOCT P 54603-2011.
Yemyru cpencts pasmeineHus. O0mme TpeboBaHMs K 00CITyKHMBaloIeMy MepcoHany. Pexum gocrtyna:
http://www.consultant.ru/

5.0¢unuaneubiii caiit KoHcynpranT miroc [Dnekrponnsiii pecype]: TOCT P 54606-2011.
VYeayru Manbix cpencts pasMertenus. Ooure tpeboBanus. Pexxum qocrymna: http://www.consultant.ru/

6.0¢unnansubiii caiit KoncynpranT mmoc [OnekTpoHHbid pecypce]: TOCT P 54599-2011.
Venyru cpenctB pasmenieHus. OOme TpeGOBaHMS K yCIyraM CaHaTOPUEB, MAaHCHOHATOB, IEHTPOB
orapixa. Pexxum nocryna: http://www.consultant.ru/

7.0¢unuansubiii caiit KoncynbranT mmoc [OnekTpoHHsid pecypce]: TOCT P 55319-2012.
Yeayru cpencte pasmenieHus. O0mme TpeOOBaHUSA K CHCIMAIM3UPOBAHHBIM CPEACTBAM pPa3MEICHHMS.
Pexxum noctymna: http://www.consultant.ru/


https://urait.ru/viewer/menedzhment-437017#page/2
https://urait.ru/viewer/menedzhment-437017#page/2
https://urait.ru/viewer/menedzhment-437954#page/2

8.0dunuaneublii caiit KoHcynbranT miroc [DnekTponnsbii pecype]: TOCT P 55817-2013.
Yenyru cpencts pasmertenus. O0mpe TpeOOBaHUS K MHIUBHUAYAIBHBIM CPEICTBaM pasMelleHus. Pexum
noctyna: http://www.consultant.ru/

9.0¢puumaneubiii caiit KoncynbranT mmoc [DnektpoHHbii pecypc]: TOCT P 56184-2014.
Yemyru  cpenctB  pasmenienusi.  OOmue  TpeboBaHUS K XocreidaM.  PexxuM  gocTyna:
http://www.consultant.ru/

10.Odunmaneueni cailt KoHcynbranT mmoc [DnektpoHHbI pecypce]: IlocranoBieHmne
[IpaButensctBa PO ot 9 oktabpst 2015r. Ne 1085 «O06 yrBepxkaenun [IpaBun npenoctaBieHus
TOCTUHUYHBIX ycayT B Poccuiickoit @eneparnumn». Pexxum qoctyna: http://www.consultant.ru/

11. Opunmaneueiit  caiit  KoHcynmeranT 1mmoc [DnekTpoHHBIA  pecype]:  [lpukas
MunucrepctBa KyabTypsl P® ot 11.07.2014r. Ne 1215 «OO yTBepkIeHHUH MOpsIKa
KJIacCU (PUKALUU OOBEKTOB TYPUCTCKOM MHAYCTPHH, BKIIOUAIOIINX TOCTUHUIIBI U HHBIE CPEACTBA
pa3MellleHus, TOPHOJBDKHBIE TpacChl M IUBDKHA, OCYIIECTBIISIEMOW aKKPEeIUTOBAHHBIMU
opranuzanusiMuy. Pexxum gocryna: http://www.consultant.ru/

12.Opunmaneueiii  caiit  KoHcynmeTaHT 1umoc  [DnekTpoHHbId  pecype]:  [lpukas
MunucrepctBa KynbTypbl P® ot 29 ampens 2015r. Ne 1340 «OO6 yTBepKICHHH IOpPsIKa
aKKpeAMTallud OpraHu3alui, OCYLIECTBIIOMINX KiIaccu@UKalUo OOBEKTOB TYypPUCTCKON
WHyCTPUH, BKJIIOYAIOUIMX TOCTUHUIIBI U UHBIE CPEICTBA pa3MeEIIeHUs, TOPHOJIBLKHBIE TPACCHI,
Wbk . Pexum noctyna: http:// www.consultant.ru/

13.0dunmaneuenii  cailt  KoHcynbTaHT 1uiroc  [DnekTpoHHBIM  pecypc].  Ilpukas
Munsnpascornpazsutus PO or 12.03.2012 N 220u "O6 yrBepxkaenun ExanHoro kBanu(ukanmoHHOTO
CIIpaBOYHHUKA HOHX(HOCTCﬁ pYKOBOﬂHTeHeﬁ, CIICUAJIMCTOB U CJIyXKalllUuX, pasacil "KBa.]'lI/I(I)I/IKaHI/IOHHI)IC
XapaKTepUCTUKN JOJDKHOCTEH paOOTHUKOB oOpraHu3anuii cdepbl Typu3ma" (3aperucTprpoBaHo B
Munrocte P® 02.04.2012 N 23681) Pexxum nocryna: http://www.consultant.ru/

Iepuoanyeckue u3naHus

1. «l'octuanunoe neno» Pazgen: Chepa oOcmyxuBanus. MsparensctBo: Unayctpus
rocrenpuuMmctBa 1 Toproiu (HORECA).

2. «MenemxMmeHT B Poccuu 1 3a pydexxom». M3narensctBo «DuHIIpEcC.

4. KOHTPOJIb 1 OIIEHKA PE3YJIbTATOB OCBOEHHUA YYEBHOM

ANCIHUITINHBI
Pe3yabTarsl 00yueHust Kpurepuu ouenku MeToabl OLICHKH
Ilepeuens 3HaAHUIi, 0CBauBaeMbIX B | XapaKTEPUCTUKU TectupoBanue
PaMKax THCHUININHBI JIEMOHCTPUPYEMBIX 3HAHUU YcTHBIN onpoc
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QITOPUTMBI BBINIOJIHEHHS paboT B
npoeCCHOHAILHOH M CMEXKHBIX
obmactsx; MeToAbl  paboThl B
NpoPEeCCHOHAILHOH M CMEXKHBIX
chepax; CTPYKTypy IUIaHA  JUIS
pelIeHns 3aj1ay; MOPSA0K OICHKH
pe3yIbTaToB penieHus 3aja4
MpoeCCHOHAILHON ~ JIeATEILHOCTH;
BO3MOKHBIE TPAaEKTOPHH
Mpo(ECCHOHAILHOTO  Pa3BUTUA U
camMo00pa3oBaHus;

TICUXOJIOTHUSI KOJUIEKTHBA; METOANKHU
orpeseNeH st TOTPeOHOCTEH CITyKObI
TOCTHHUIIBI B MaTE€PHUaIbHBIX
pecypcax ¥ IepcoHalie; CTpyKTypy
CITyOBI; CTPYKTypa H MECTO

CITyObI B CUCTEME yIIPABIICHHS
TOCTUHUYHBIM MPEATIPHSATHEM,
B3aUMOCBSI3b C IPYTUMHU
HOApa3ACICHUSIMHU TOCTUHUIIBI;
IpaBuUJIa TOBEACHUS B KOH(MIMKTHBIX
CHTYyallUsX; KaIPOBBIA COCTAB
CITy’KOBbI, €ro QyHKIMOHAIbHbIE
00513aHHOCTH; TpeOOBaHUS K
00CTy)KHBAIOIIEMY TIEPCOHATY;
METO/IMKY MPOBEIEHUS TPEHUHT OB
JUTSL TIEPCOHAIIA; KPUTEPUU U
MOKa3aTeNny KayecTBa
00CTy>KUBaHUST; METO/IBI OIICHKU
Ka4yecTBa MPEIOCTaBICHHBIX YCIyT

75% npaBUIIBHBIX OTBETOB

Ilepeyens ymMeHmii, 0cCBauBaeMbIX B
pPaMKax THCHUTLINHBI

pacrno3HaBaThb npobiiemy B
MpoEeCCHOHAILBHOM ~ KOHTEKCTE |
aHAM3UPOBATH  €€;  ONpeNelsTh
9Talbl pelIeHus 3a/1a4u;

COCTaBUTh IJIaH JIef CTBUS;
OIpENEeNUTh HEOOXOIUMBIE PECypCHI;
BBICTPaUBaTh TPaeKTOPUU

PO eCCHOHATILHOTO U JINYHOCTHOTO
pa3BUTHUS; OpPraHU30BBIBATH pPabOTy

KOJIJIEKTHUBA U KOMaH/Ibl;
B3aMMOJICHCTBOBaTh C KOJUIEraMy,
PYKOBOJCTBOM, KJIMEHTaMH;
IIJIAHUPOBATH noTpeOHOCTH B
MaTepuaIbHBIX pecypcax u

MEepCOHANIe  CIIYXKOBI;  ONMpEenemsTh
YHUCICHHOCTh M (YHKIHOHAJIbHbBIC
00s13aHHOCTH COTPYIHUKOB;
IPOBOJUTH TPEHUHTU "

Ouenka npoiiecca
OneHka pe3yabTaToB

Okcn CpTHasA OICHKa
BBIIIOJIHCHHUA  CUTYallMOHHBIX
3azad

Ouenka
pe3yabTaTOB
BBITIOJTH CHUS
MPaKTUYECKOU
paboTHI
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IIPOU3BOACTBEHHBIH HMHCTPYKTaX
pabOTHUKOB CIIyKObI; BBICTpAauUBAaTh
CHUCTEMY CTUMYJIMPOBaHUS "
JUCUUIIIMHAPHOW OTBETCTBEHHOCTH
pabOTHUKOB CITyKOBI;
OpPraHu30BBIBaTH IMpollecC PabOThI
CITyXOBI; OpraHu30BbIBaTh
BBIIIOJIHEHUE U KOHTPOJIUPOBATH
COOJIIO/IEHNE CTaHJapTOB KadyecTBa
OKa3bIBAEMBIX YCIIYT COTPYIHUKAMU
CIIy’)KOBI;  TPOBOAWTH  OOydYCHHE,

IepcoHasa CITy’KOBI;
KOHTPOJINPOBATH BBITIOJIHEHHE
COTPYAHUKaMHU CTaH/IapTOB

OOCITy)KUBaHHSI M PErjaMeHTOB
CITy’XOBI; OIleHuBaTh dPPEKTUBHOCTH
paboThI CITyKOBI

JUCT PETUCTPAIIMU U3BMEHEHUI
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PexBHU3NTHI

JlaTa
Ne JIOKyMEHTa
Conepxxanue U3MEHEHUS BBEJCHUSA
n/m 00 yTBEp)KJIEeHUU
W3MEHEHHUS
M3MEHEHUS
3aKiIr04eHue JoroBopa
IBC «IOpaiiT» .
000 «DnexrponHoe m3garenscTBo FOPAUT»
(. Mockga)
HoroBop Ne207E/223 ot 21.10.2019 1.
http://www.biblio-online.ru
AKTyanu3upoBaH CIHUCOK JIUTEPATYPHI
1.
[Ipotokon 3acenanus
[IK
No 2 or 31.10.2019 31.10.2019
roaa
2. | O6noBaenue MTO

21


http://www.biblio-online.ru/

	ОП. 01 Менеджмент и управление персоналом в гостиничном деле

