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1. MACIIOPT PABOUE# TPOrPAMMBI TIPO®ECCUOHAJIBHOTO
MOJIYJIS

IIpenocraBienne TyponepaTopcKux yciayr
1.1. O0aacTh npuMeHenns padodeil MPOrpaMmbl

PabGouass mporpamma mnpodeccroHanbHOrO MoAyisa (nmamee — Pabouas
nporpamMma) — SIBJIIETCA YaCThIO OCHOBHOW mpodeccruoHanbHOM 00pa3zoBaTeIbHON
nporpaMmsl B cootBeTcTBUM ¢ PI'OC no cnienmanbHocTH 43.02.10 Typusm B yactu
OCBOCHHUSI  OCHOBHOTO BuJa npodeccuoHanbHOM  gearenbHoctu  (BJI):
IPEIOCTaBICHUE TypOnepaToOpCKUX yCIIyT u COOTBETCTBYIOIINX
npodeccuonanbubix komnerenuuit (I1K):

1. TIK 3.1. ITpoBOAMTH MapKETUHTOBBIE UCCIICIOBAHUS PBIHKA TYPUCTCKUX YCIIYT C
1ebI0 (OPMUPOBAHUS BOCTPEOOBAHHOTO TYPUCTCKOTO MPOIAYKTA.

2. IIK 3.2. ®opMupoBaTh TYpUCTCKUN MTPOAYKT.

3. TIK 3.3. PaccunThiBaTh CTOUMOCTb TYPUCTCKOTO MPOIYKTA.

4. 1IK 3.4. B3auMoJIelicTBOBaTh C TypareéHTaMH 10 pPeaM3aluy U MPOJIBUKEHUIO
TYPUCTCKOTO MPOIYKTA.

PaGouas mporpamma mpodecCHOHATBLHOTO  MOMIYJIS  MOXET  OBbITh
WCIIOJIb30BaHA TaK)K€ B JIOMOJHUTEIBHOM MPOGECCHOHAIBHOM 00pa30BaHUM IS
MOBBINICHUS KBaTu(UKAMU U MpodhecCUOHATBHONU MOATOTOBKU CIIECIMAIMCTOB B
o0nacTu (opMUPOBAHUS, MPOJBMIKEHUS W peaU3allMid TYPUCTCKOTO MPOJYKTa,
OpraHu3aldyd KOMIUIEKCHOTO TYPUCTCKOTO OOCITYXHBaHMS, UMEIOINX 0a30BbII
YPOBEHb.

1.2. Hean u 3agaun npodeccHOHATBLHOTO MOYJIsl — TPeOOBAHUS K pe3yibTaTaM
0CBOEHMS NMPO(PeCCHOHATBHOTO MOIYJIS

C uenplo OBNaJIeHUS YKa3aHHBIM BUJIOM ITPOQECCUOHATBLHON AeSTEILHOCTH U
COOTBETCTBYIOIHUMU TPOQPECCHOHATLHBIMUA KOMIIETEHIIUSIMU 00YyYaIOIIUICsS B X0/1€
OCBOEHHUSI MPO(HECCUOHATBHOTO MOJTYJIS TOJKEH:

umemsb nPaAKmMuYecKuil Onvlm:

— MPOBEJICHUS] MAPKETUHTOBBIX UCCIICIOBAHUM U CO3/jaHus 0a3bl TaHHBIX T10
TYPUCTCKUM TIPOJIYKTaM;

— IUTAHUPOBAHMS TIPOTPAMM TYPIIOE3]I0K, COCTABJIICHUS MPOTPaMM Typa U
TypHaKeTa;

— MPEIOCTABIICHUS] COMYTCTBYIOUIUX YCIIYT;

— pacdera ce0eCTOMMOCTH YCIIyT, BKIIFOUEHHBIX B COCTaB Typa, U
OMpeJiesICHUs] IIEHbI TYPIPOAYKTA;

— B3aUMOJICUCTBUS C TypareHTaMu M0 peaan3aiuu TypHpoayKTa;

— paboThI C POCCUICKUMH ¥ MHOCTPAHHBIMU KIIMEHTAMH M ar€HTaMU 10
MPOJBUKEHUIO TYPIPOAYKTa HA PHIHKE TYPUCTCKUX YCIYT;

— IJTAaHUPOBAHUS PEKJIAMHON KaMIaHWU, IPOBEACHUS MPE3EHTALINM, BKITFOYas
paboTy Ha cHeIUaTu3UPOBAHHBIX BHICTABKAX;



ymembs:

— OCYUIECTBJISTh MAapKETUHTOBBIE WCCIEIOBAHUSA, UCIOJIb30BaTh HX
pe3ynbTaThl MPU CO3JAHUU TYPUCTCKOTO MPOAYKTAa M I IEPEroBOPOB C
TypareHTCTBAMHU;

— MPOBOJIUTH AHAU3 JIEATEITLHOCTH IPYTUX TYPKOMITAHUI;

— paboTaTh Ha CIEUUATU3UPOBAHHBIX BBICTABKAX C IIEJbIO OpPraHHU3aluU
Mpe3eHTali, PACIPOCTPAHECHUSI PEKJIIAMHBIX MaTEpHUAJIOB U cOopa nHGOpMAIINH;

— 00pabaThiBaTh MHPOPMALIMIO U aHAITU3UPOBATH PE3YJIbTaThI;

— HaJaXWBaTh KOHTAaKThl C TOPTOBBIMU IIPEACTABUTEIBCTBAMHU APYTHX
PETHOHOB U CTPAH;

— paboTaTh ¢ 3ampocamMu KJIMEHTOB, B TOM YUCJIC © HHOCTPAHHBIX;

— paboTtath ¢ HHOOPMAITMOHHBIMU U CITPABOYHBIMU MaTepHATIAMH;

— COCTaBJISATh IPOTPAMMBI TYPOB ISl POCCUUCKHX U 3apyOeIKHBIX KIIMEHTOB;

— COCTaBJISITh TYpPIAKEThI C UCMOJIb30BAHUEM WHOCTPAHHOTO S3bIKA;

— ohopMIIATh JOKYMEHTHI JJIsi KOHCYJBCTB, O(MOPMIISTH PETUCTPALNIO
WHOCTPAHHBIM TpaXKaaHaMm;

— 0OpPMIIATH CTPAXOBBIC MTOJIUCHI;

— BECTH JIOKYMEHTOOOOPOT ¢ WCHOJB30BAHHEM HWH()OPMAIMOHHBIX
TEXHOJIOT U,

— aQHAJIM3UPOBATH W pemniaTh MPOOJEMBbI, BO3HUKAIOIIUE BO BpPEMS Typa,
NpUHUMATh MEpPhl 10 YCTPAHCHHWIO TMPUYHMH, TOBJICKIINX BO3HUKHOBEHHUE
poOIEMBI;

— pacCUMTHIBATh CTOMMOCTHh MPOKWBAHUS, MHTAHWS, TPAHCIOPTHOTO U
AKCKYPCUOHHOTO 00CITYyKUBAHMUS;

—  pacCUMTHIBATH CEOCCTOMMOCTh TypIlaKeTa H  ONPEIACHATh ICHY
TypHpOAYKTa;

— paboTaTh ¢ arTeHTCKUMU JJOTOBOPAMH;

— WCIIOJIb30BaTh KaTAJIOTH U 1IEHOBbIC MPUIIOKECHHUS,

— KOHCYJBTHUPOBATh MapTHEPOB MO TYPHPOIYKTaM, OKa3bIBaTh MOMOIIb B
MPOJIBIDKEHUHU U PEATU3AIUU TYypPIIPOIYKTa;

— paboTath ¢ 3asiBKaMH Ha OPOHUPOBAHUE TYypPYCIIYT;

— MPEAOCTaBIATh MHPOPMAIIUIO TYpareHTaMm 1o PeKJIaMHBIM TypaMm;

— UCIOJIB30BaTh PA3JIMYHBIC METO/IbI TTOOIIPEHHS TYPareHTOB, pACCUNTHIBATh
JUTSI HIX KOMHCCHOHHOE BO3HArPaKICHUE;

— UCMOJb30BaTh 3G ()EKTUBHBIE METOJIBI OOIIEHUS C KJIIMEHTaMH Ha PYCCKOM
Y UHOCTPAHHOM $I3bIKAX;

3Hamy:

— BHJIbI PEKJIAMHOTO MPOAYKTA;

— mpaBuia paboOTbl Ha BBICTABKaX, METOAbl aHalIW3a pPE3yJbTaTOB
JIeSATeTLHOCTH Ha BHICTABKAX;

— c1mocoObl 00pabOTKH CTATUCTUYECKUX JaHHBIX;

— MeTO/bI paboThI ¢ 0a3aMu TaHHBIX;

— METOJIMKY pabOThI CO CIIPABOYHBIMHU U MH(GOPMAIIMOHHBIMU MaTeprajaMu
110 CTPAHOBEJCHUIO W PETHOHOBEICHUIO, MECTaM M BUaM Pa3MEIICHUS U MUTAHWUS,
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HKCKYPCHOHHBIM OOBEKTaM U TPAHCIIOPTY;
— IJIJAHUPOBAHUE MPOTPAMM TYPIIOE3]I0K;
— OCHOBHBI€ MMPAaBUJIA U METOJIUKY COCTABJIECHUS MIPOTrPaMM TYPOB;
— mnpaBwia o(OpMIIEHHUS JOKYMEHTOB TMpU paboTe C KOHCYJIbCKUMU
YUpEXKACHUSIMU, TOCYIapPCTBEHHBIMU OPraHU3alMSAMH U CTPAXOBBIMU KOMIIAHUSIMU;
— cIocoObl ycTpaHeHUs TPo0JIeM, BO3HUKAIOIINX BO BpEMs Typa;
— METOJMKH pacyeTa CTOMMOCTU MPOKUBAHUS, MUTAHUSA, TPAHCIIOPTHOTO U

AKCKYPCUOHHOTO 00CITYyKUBAHMUS;

— METOJMKU pacuera ceO0ECTOMMOCTH TYypIIaKeTa M OMNPENeNCHUs IEHbI

TypHIpOIYKTa,

— METOJIMKY CO3/IaHUs areHTCKOM CETH U COJIEPKAHUE ar€HTCKUX JIOTOBOPOB;

— OCHOBHbIE ()OpMBI PabOTHI C TypareHTaMu Mo MPOJABUKEHUIO U peaTu3aiuu
TypHpOAYKTa;

— MpaBujia OpOHUPOBAHUS TYPYCIYT;

— METOJIUKY OpraHU3alluu PEKIIAMHBIX TYpPOB;

— MpaBUJjIa PacUETOB C TYpareHTaMH U CIIOCOObI UX MOOIIPEHUS;

— OCHOBBl MAapKETMHIa MW METOAMKY TPOBEACHUS MapKETUHIOBBIX

HUCCICIOBAHM;

— TEXHUKY MPOBEACHUS PEKIIAMHON KaMIIaHUU;
— METOJUKY (hopMuUpOBaHHS COAEpX aHUS U BbIOOpA JM3aiiHA PEKIAMHBIX

MaTepualoB;

— TeXHUKHU 3()PEKTUBHOTO JIETIOBOTO OOIIEHUS, TPOTOKOJI U ITUKET;
— crnenuduKy HOpM OOIIEHUSI C HHOCTPAHHBIMU KJIMEHTAMH U areHTaMH.

1.3. Kostn4yecTBO 4acoB Ha 0CBOEHHE MPOrpaMMbl IPOeCCHOHAIBHOT0

MOLYJIS:

Bcero — 447 yacoB, B TOM 4uCJe€:

MaKCUMaJIbHON y4eOHOM Harpy3Kku oOydaromierocs — 375 4acoB, BKITIOYAS:
00s13aTeNIbHON ayAUTOPHOM y4eOHOM Harpy3ku oOydarorierocs: — 250 4acos;
CaMOCTOSITeILHON paboThl 0Oyuaromerocs — 125 4acos;
y4eOHOM ¥ MPOU3BOJACTBCHHOM MPAKTHUKHK — 72 Jaca.

UroroBas arrectamusi 1o mnpodeCCHOHATBHOMY MOIYyNII0 B  ¢opme

K8AIUPUKAYUOHHO20 IKIAMEHA



2. PE3YJIBTATbBI OCBOEHUSA NTPO®ECCUOHAJIBHOI'O MOJAYJIA
Pesynbprarom ocBoeHUS mporpamMmbl TPOHECCHOHATLHOTO MOIYJIS SIBJISCTCS
NPEI0CTAaBICHUE TYPONIEPATOPCKUX YCIYT, B TOM umncie npodeccnonansabvu (I1K)
u obuwmu (OK) koMreTeHIsIMu:

Kon HaumeHoBaHue pe3yjbTaTa 00yuyeHUust

KOMIIeTEeHIIUH

IIK 3.1. IIpoBOIUTE MAPKETUHIOBBIE UCCIIEIOBAHNS PBIHKA TYPUCTCKUX YCIIYT €
€110 POPMUPOBAHUSL BOCTPEOOBAHHOTO TYPUCTCKOTO MPOTYKTa

IIK 3.2. PopMHUPOBATH TYPUCTCKUN TPOIYKT

IIK 3.3. PaccuuThiBaTh CTOMMOCTH TYPUCTCKOTO ITPOJIYKTa

IIK 3.4. B3auMozeiicTBOBaTh ¢ TypareHTaMu 10 peaau3alii U NpOABUKEHUIO
TYPUCTCKOTO NPOAYKTa

OK1 [ToHrMaTh CYIIHOCTH U COIMATIbHYIO 3HAUMMOCTh CBOEH Oyayieit
npodeccuu, NposIBISITh K HEW yCTONUMBBINA HHTEPEC

OK2 OpranuzoBbIBaTh COOCTBEHHYIO JESITEIbHOCTD, BHIOMPATh THIIOBBIE METO/IbI
M CTIOCOOBI BHITIOJTHEHUS IPOPECCHOHATBHBIX 33/1a4, OI[CHUBAThH X
3 PEKTUBHOCTD M KAYECTBO

OK3 [TpuHMMaTh pelieHus: B CTAaHIAPTHBIX U HECTAHIAPTHBIX CUTYaLUIX U HECTU
3a HUX OTBETCTBEHHOCTH

OK 4 OcymiecTBIATh MOUCK U MCIIOJIb30BaHHE WHPOPMALIUU, HEOOXOJMMOI JTst
3¢ exTUBHOrO BBIOTHEHUS PO EeCCHOHATBHBIX 33/1a4,
po(eCCHOHATIBHOTO U IMYHOCTHOT'O Pa3BUTHUS

OK S5 Hcnons3oBaTh HHYOPMAITMOHHO-KOMMYHUKAIIMOHHBIC TEXHOJIOTHH B
npodecCHOHATIBHON 1 TETbHOCTH

OK 6 PaGoTaTh B KOUIEKTHBE M KOMaH[ 1€, 3 (HEKTUBHO OOMIATHCS C KOJUIETaMH,
PYKOBOJICTBOM, IOTPEOUTEISIMU

OK7 Bbpath Ha ce0s1 OTBETCTBEHHOCTH 3a pabOTy WIEHOB KOMaH/IbI
(TOAUMHEHHBIX), PE3YNbTAT BBIIOJIHEHUS 3aJaHUN

OK 8 CaMocCTOsTEeTFHO ONPEAEIISIThH 3a1a4H MPO(HEeCCUOHATHHOTO U JINYHOCTHOTO
pa3BUTHSL, 3aHUMATHCSI CAMOOOPa30BaHUEM, OCO3HAHHO IJIAHUPOBAThH
MOBBINICHNE KBATM(DUKAIIUN

OK9 OpueHTHpOBAaThCS B YCIIOBUSAX 4aCTOW CMEHBI TEXHOJIOTUI B

poeCCHOHAIBHON e TETHHOCTH




3. CTPYKTYPA U COAEP KAHUE IMTPOPECCUOHAJIBHOTI'O MOAYJIA

3.1. TemaTnueckuii nu1an npogecCHOHATBHOT0 MOYJIsl IO 04HOM opme 00yUeHHs

O0bemM BpeMeHH, OTBe/IeHHbI HA 0CBOEHHE
IIpakTnka
MEKTHCUUIIJIMHAPHOTO Kypca (KypcoB)
CamocrosiTe/ibHaA
Bcero Oo0s13aTesibHAS ayJUTOPHAS a6oTa IIpousBoacTBeHHast
HaumenoBanusi yacoB pyeOHasi HArPy3Ka 00y4YaKOIErocy P (mo mpoduitro
Koawbi o0yuawierocst
pa3ziesioB (maxc. CHeHATbHOCTH),
npodeccHoHAIbHBIX B T.4.
N npogeccHOHAIBHOIO | yueOHas B T.4., B T.4., | YueOHas, 4acoB
KOMIIeTeHIIUH M x J1adopaTopHbIe
oxyast Hazpy3Ka u KypcoBasi| KypcoBasi| 4acoB (ecnu
. Bcero,| pabotbl Bcero,
PAKMUKL) padora pa6ora npeoycmMompena
4acoB | MPaKTHYeCcKHe 4acoB
(mpoekr), (mpoexr), paccpedomoyennas
3aHATHS,
4acoB 4acoB npakmuka)
4acoB
1 2 3 4 5 6 7 8 9 10
MJIK.03.01 TexHonorus
MK 3.1.-TIK.3.4 1 Oprouisatil 249 | 154 80 77 18 W
TYpOIIEpaTOPCKOH
JIESITENTbHOCTH 4 8
[IK.3.1.-TIK.3.4 M/IK.03.02 18 *
MapkeTuHroBbie 162 96 39 48
TEXHOJIOTUH B TYpU3MeE
[IK.3.1.-1IK.34 IIpousBoncTBenHast 36 36
NPaKTHKA (110
npoguio
CIEeNMAILHOCTH), YACOB
Bcero: 447 250 | 119 | 4 | 125 8 | 36 36

* Paznen podecCHOHAILHOTO MOJYJISl — 9YacTh MPUMEPHOH MporpamMmbl Po(heCCHOHATHFHOTO MOAYIIS, KOTOpasi XapaKTepU3yeTcs JOTHYEeCKOW 3aBEPIIICHHOCThIO M HANpaBJeHa Ha
OCBOCHHE OJHOM WJIM HECKOJBKUX MPO(EeCCHOHANBHBIX KOMIIETCHINN. Pa3nen mpodeccHOHaIbHOTO MOMYJST MOKET COCTOSATh M3 MEXIUCHUILTMHAPHOTO Kypca WM €0 YacTH H
COOTBETCTBYIOIINX YacTel y4eOHOHN 1 MPOU3BOICTBEHHOM MpakTuK. HanmeHoBaHue pazaena npodeCcCHOHATBHOTO MOAYIIS IOJKHO HAYMHATHCS C OTIIIATOJIBHOTO CYIIECTBUTEIHHOTO
U OTPa)kaTh COBOKYIHOCTh OCBAMBAEMbIX KOMIETEHIIMN, YMEHUN U 3HAHUM.
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3.2. Conep:xanue o0yuyeHus no npodeccuonanbuomy moayJao (I1M)

HaumeHoBaHue pa3ieioB

npogeccuoHaJIbLHOr0
monyas (ITM), Coaepixanue yueOHOro MaTepuaJa, JJaboparopHblie padoThl M NPaAKTHYECKHE 3aHATHS, O0bem | YpoBeHb
caMocCTosiTe/IbHAs padoTa o0y4aluuxcs, KypcoBasi padora (IPOeKT) (eciu npedycmompensi) 4YacoB | OCBOEHHUS
MeKAMCHUIIHHAPHBIX
kypcoB (M/IK) u tem
1 2 3 4

IIM 03 IIpenocraBiieHune 375

TYPONEePATOPCKHUX YCJIYT

MJK.03.01 Texnojiorus 231

U OpraHu3anus

TyponepaTopcKoii

AeATEeJIbHOCTH

Tema 1.1. Typoneparop Conep:kanue 4

KaK CyObEeKT 1. [ToHsATHE TypOnIEepaTOPCKON NeATEIbHOCTH. BUbI TypOnepaTopoB. 1,2

TYPUCTUYECKOIO PhIHKA 2. | Ilpo¢uns paboTsl Typoneparopa 1,2
IIpakTHYecKHe 3aHATHS 6
1. Typoneparopckas 1eaTeIbHOCTb.
2. Crienmanu3zanys IpoAaxK TyporepaTopa B 3aBUCMMOCTH OT BHJIA IIPEUIAracMbIX TYPOB
3. [Tpoduis paboTsl TyponepaTopa B 3aBUCUMOCTH OT 11€JIEH TypOB 2,3
CamocrosiTesibHas padoTa 00y4arOIINXCH 4 3
Pedepar: Buabl TyprzMa u 0cOOEHHOCTH TYpIPOAYKTOB. DakTOphl pa3BUTHS TypOIIEpEHTHHTA.
[TnacTiKoBBIE KapThl U MpaBHUiIa UX MCIOb30BaHUs. OCOOEHHOCTH MPUMEHEHHUS JOPOKHBIX YEKOB.
Cucrema noompenus nokynok Tax-free u Duty-free

Tema 1.2. OCHOBBI Conep:xanue 5

TypOIIepaTOPCKOU 1. Typoneparopckast 1eATeJIbHOCTb B COBpeMEeHHOM Mupe. Typ-npoekTupoBaHue 1,2

AEATEIBbHOCTH 2. Typ-nnanupoBanue. Cxembl paboThI Typoneparopa.. 1,2
3. Wnentudukanys nocraBumkoB ycayr. CocTaBieHHe JOTOBOPHOTO IIaHa Typa 1,2
IIpakTHYecKHe 3aHATHS 2
1. | Bei6op dhopm coTpymumdecTBa TypOIIEPAaTOPa C IOCTABIIMKAMHU YCIIYT. 2,3
CamocrosiTesibHasi padoTa 00y4arouuxcst 3 3




HaumeHoBaHue pa3iesioB

npo¢ecCHOHATBLHOI0
oyt (TIM), Conep:kanue y4ye0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSA, Oo0bem | YpoBeHb
caMoCTosITe/IbHAs padoTa o0yyaluuxcs, KypcoBasi padora (IIPOeKT) (eciu npedycmompenvt) YacoB | OCBOCHH
MEKIUCHUTITTHHAPHBIX
kypcoB (M/IK) n Tem
1 2 3 4

Hoxnan: Typuctckas yciyra u ee cBoucTBa. OTIMYUTENbHBIE OCOOCHHOCTH TYPUCTCKOTO MPOAYKTA.
ITocraBmuku ycayr. [leperoBopsl ¢ NOCTaBIIMKAMU YCIYT

Tema 1.3. Peanmnzamus Conepxanue 12

COBITOBOM MOJUTUKH 1. ITponBuxkenue Typnpoaykra. PaboTa ¢ areHTcTBaMu. 1,2

TypolepaTopa 2. [IpaBoBOM cTaTyc TypareHTcTBa. BUIbl TypareHTCTB. 1,2
3. ITocTpoeHnEe areHTCKOM CETH.
4. | JIByxypoBHeBas cxeMa paboTsl TyporepaTopa
S. MarepuanbHble CIOCOObI CTUMYJIMPOBAHUS ar€HTCKOMN 1eATeIbHOCTU. TeXHOIOrnYeCKHe CoCOObI

CTUMYJIUPOBaHUsI pabOThI areHTCTB
6. Ob6pa3zoBarenbHbIe CIOCOOBI CTUMYIIMPOBAHUS TYPareHTCTB. IHCTPYMEHTHI TOBBIIICHUS
npodeccuoHaIn3Ma TYpareHToB.

7. Kaxk OTKpBITh TypareHTCTBO.
8. | YcnoBus aHHYJISIIMM Typa M HEYCTONKA. ATEHTCKOE BO3HArpa)XJIeHNE
9. BboHycHbIE TporpamMMbl TypoIiepaTopoB
10. | TexHoJIOTHS M OpraHU3aIys TYPOIEPATOPCKON AESITEIbHOCTH
IIpakTHYecKHe 3aHATHS 14
1. WMHCTpyMEHTBI IPOABMKEHHS] TYPUCTCKOTO MMPOJYKTA. 2,3
2. CxeMbl IPOJIBUKEHUS TYPIIPOAYKTA 2,3
3. [Torck napTHEPOB MO COBITY TYPUCTCKOIO MPOJYKTa 2,3
4. Typucrckasi TEpMUHOJIOTHS 2,3
5. PacyeT areHTCKOro BO3HarpakJIeHUsl TYPUCTCKOM €SI TEIbHOCTH. 2,3
6. Pacuet mrpadHBIX HEYCTOCK 32 aHHYJISIIUIO Typa. 2,3
7. Crioco0b! ycTpaHeHus: Ipo0JeM B Typu3Me 2,3
CamocrosiTesibHasi padoTa 00yYarommxcst 10 3

Hoxknan: TpeboBaHus K MPOSKTHPYEMOU TypHUCTCKoi yeinyre. CTpyKTypa MapKeTHHTOBOTO UCCIIEIOBAHUS
TypucCTCKOTO cripoca Co3jaHie TYpUCTHUECKOT 0. MpoaykTa. Peanuzanus typa. [loctaBmukuy yciyr.
ITeperoBopsl ¢ mocraBumkamu ycnyr. Kinacesr o6cnyxuanus. [Taker ycnyr. TexHonornueckas cxema
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HaumeHoBaHue pa3iesioB

npo¢ecCHOHATBLHOI0
monyast (ITM), Conep:kanue y4ye0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSA, Oo0bem | YpoBeHb
CaMOCTOsITe/IbHASA padoTa 00y4YaloluXxcs, KypcoBasi padota (IPoeKT) (eciu npedycmompensvl) 4acoB | OCBOEHUS
MEKIMCIUTIITHHAPHBIX
kypcoB (M/IK) n Tem
1 2 3 4

00CITy>)KUBaHUsI TYPUCTOB B TocTUHUIIE. [IoHATHE KOMIUIEKC 3a/1a4 SKCKYPCHOHHOTO OOCITY>KUBAHHS.
Crpareruu 1 MEHEKMEHT 00CITyKUBaHMUSL.

Tema 1.4. Teopus Conep:xkanue 7

CTaTUCTUYECKOIO 1. OCHOBHBIE 33JJa4M CTATUCTHKU TypU3Ma. 1,2

HaOmoneHus B TypusMe. | 2. | Onpe/elieHue Typu3Ma Juis eJIel CTaTHCTHKH 1,2
3. | Buasl npeanpuHUMaTeNnbCKOM 1eITeNbHOCTH JUTS LeJIel CTaTUCTUKU. MCTIoHuTeNMu TypucTCKIX 1,2

YCIIYT.
4. OCHOBHBIE IOKA3aTEJIM CTATUCTUKU TYPUCTCKUX NOTOKOB. CTaTHUCTUKA MEXKIYHAPOJHOTO TypU3Ma 1,2
5. | Kareropuu nmyTemecTByonux, He yYUThIBa€Mble B TYPUCTCKOM cTaTUcTUKe. CTaTHCTHKA 1,2
TYPUCTCKHUX JI0XOJIOB U PACX0JI0B

IIpakTHYecKHe 3aHATHS 8
1. CniocoObl 00pabOTKH CTATUCTUUYECKUX JIaHHBIX B TypH3Me 2,3
2. | CnocoObl 00pabOTKM CTATUCTHUYECKUX JAHHBIX Bb€3/la MHOCTPAHHbIX TypUcToB B Poccuio 2,3
3. CnocoObl 06pabOTKM CTaTUCTHUECKUX JIAHHBIX BbI€31a POCCUNCKUX TYPHCTOB 3a PyOex 2,3
CamocrosiTesibHas padoTa 00y4arOIINXCH 4 3
Pedepar: Pazsutue HTepHeT-TexHOMOTNMI B Typornepeitunre. MIHpopMaioHHbIE TEXHOIOTUI
aBTOMaTHU3allMU YIIPABIEHHsI TYpOIIEpaTOpOM

Tema 1.5. Teopetnueckue | Comepxanue 4

OCHOBBI TypOIIE€paToOpcKon | 1. Typonepatop kak cyOBbeKT TYpUCTCKOM N€STEIbHOCTH 1,2

AEATEIBbHOCTH 2. DyHKIHUH U MECTO TYpOIIEPATOPOB HA PBIHKE TYPUCTCKUX YCIIYT 1,2
3. Knaccudukanust u BUabl TyponepaTtopos 1,2
IIpakTHYecKHe 3aHATHS 5
1. DopMUpOBaHKE MTAKETA YCIIYT. 2,3
2. | Pacyer cebecTouMOCTH yCIyT, BKIIOYEHHBIX B COCTaB Typa U ONpeJielieHne EHbl TYPIPOAYKTa 2,3
CamocrosiTesibHas padoTa 00y4arOLINXCA 6 3

N3yuenue denepanbHbIX 3aKOHOB:
1. @3 o1 24 HOs10ps 1996r.Ne132-d3 «O6 ocHOBax TypHCTCKOHN AesTenbHOCTH B PDy;
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HaumeHoBaHue pa3iesioB
npogdeccuoHAIBLHOI0
monyJas (ITM),
MEKIN CHUTITHHAPHBIX

Conep:kanue y4ye0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSA,
CaMOCTOsITe/IbHASA padoTa 00y4YaloluXxcs, KypcoBasi padota (IPoeKT) (eciu npedycmompensvl)

O0BbeMm
yacoB

YpoBeHnb
OCBOEHUS

kypcoB (M/IK) n Tem
1

2

2. O 3akon P® ot 07.02.1992 1. Ne 2300-1 «O 3amute mpaB morpedbureneii» (B pea. ot 17.12.1999 r.,
30.12.2001 r.);

3. @3 ot 27 HOsOpst 1992 1. Ne4015-1 «O6 opranmzarnuu cTpaxoBoro nena B Poccuiickoit denepanumn» (B
pex. ot 31.12.1997r., 20.11.1999 r., 21.03.2002 r.);

4. MexxayHapoaHasi KOHBEHIUS 110 KOHTPAKTY Ha MyTEIICCTBHE.

5. IIpaBuna npegocraBiaeHusi TOCTUHUYHBIX YCIyT B PO.

6. [IpaBuia okazanust yciayr 00IEeCTBEHHOTO MTUTaHUSI.

Tema 1.6. OcobeHHOCTH
TYPUCTCKOM YCIIyTH.

Conepxanue

1. Oco0eHHOCTH yCIIyT Kak ToBapa. TypucTckas yciayra

2. | PaGora kak pa3HOBUAHOCTb TYpUCTCKOM yciyru. Typucrckue ToBapbl. CBONCTBA TYpUCTCKOM
YCIIYTH.

1,2

IIpakTHYecKHe 3aHATHS

1. \ Oco0eHHOCTH TYPUCTCKOM YCIIYTH U IPOAYKTA.

1,2

2,3

CaMmocTosiTe1bHasi padoTa 00ydarommxcst
CocraBieHue cxembl: Bujsl TypuzMa 1 0COOEHHOCTH TYpIpOAYKTOB. DaKkTOphI pa3BUTHS TYpOIIEPEUTHHTA.
Crtpareruu 1 MEHEJUKMEHT 00cmykuBaHus. OpraHnu3alMoHHbIE OCHOBBI CO3/1aHUSI TyponepaTopa.

Tema 1.7. Teopus
TYPUCTCKOTO IPOAYKTA.

Conepxanue

1. Hcrounuku Typuctckoro npoaykra. CTpyKTypa TYpUCTCKOTO TTPOJIYKTA.

2. TypHCTCKPII’I IMPOAYKT KaK OCHOBA Typa. OTau4yuTeIbHbIE 0OCOOCHHOCTH TYPUCTCKOT'O ITPOAYKTA.

3. IOpuanueckast cropoHa TYpPUCTCKOTO MpPOAYKTa. TYpPUCTCKUM MNPOAYKT Kak HSKOHOMUYECKas
KaTeropusi.

IIpakTnyeckue 3aHATHS

1. ‘ Onenka (prHaHCOBOW YCTONYMBOCTH TYP(PUPMBbI

CamocrosiTesibHas padoTa 00y4arOLIMXCA

[IpoBenenune ananusa NpeaOCTaBICHHBIX HEKAYECTBEHHBIX TYPUCTUYECKUX YCIYT, IO JaHHbIM CMU,
AJIEKTPOHHBIX W3JIaHHM, B COOTBETCTBHH C 3aKOHOAaTeNbCcTBOM P®. [Tonck nndopmarim mno teme ¢
MOCIIEAYIOIIUM €€ MPEeAOCTaBICHUEM B BUJIE TIpe3eHTauuu: Busisl Typusma 1 0COOEHHOCTH TYPHPOAYKTOB.
@DakTopbl pa3BUTHS TYPONIEPEUTHUHTA.
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HaumeHoBaHue pa3iesioB

npo¢ecCHOHATBLHOI0
monyast (ITM), Conep:kanue y4ye0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSA, Oo0bem | YpoBeHb
CaMOCTOsITe/IbHASA padoTa 00y4YaloluXxcs, KypcoBasi padota (IPoeKT) (eciu npedycmompensvl) 4acoB | OCBOEHUS
MEKIUCHUTITTHHAPHBIX
kypcoB (M/IK) n Tem
1 2 3 4

Tema 1.8. Conepxanue 3

IIpoextupoBanue n 1. Co3naHue NpuBIEKaTeNbHOr0 TyprpoaykTa. Knacesl 006ciaykuBaHus. 1

(popmuposanue 2. | aker ycayr. IIporpamma 06CTyKUBaHUS. 1

TypHnpoayKTa IlpakTH4yecKkue 3aHATHA 5
1. | AHaiu3 noTeHuana npupoIHo-KiInMarudeckux pecypcoB Kabapanno-bankapckoit Pecnyonuku 2,3
2. [IporpamMma 00cyKuBaHUs TYPUCTCKUX OpraHU3alui. 2,3
CamocrosiTesibHas padoTa 00yYarOIIUXCs 4 3
[Touck nHpOpMAHY U TIOATOTOBKA ONIOPHOTO KOHCNeKkTa: Pa3Butne MIHTEpHET-TEXHOIOTHH B
TyponepeiTunre. MHGopMaoHHbIe TEXHOJIOIUH aBTOMAaTU3allUK YIIPABICHHS TYpOIIEPATOPOM.
Co3znanne 3IeKTPOHHOT0 KaTajgora Typa (1o BeIOOpY).

Tema 1.9. Texnonorus ConepxaHue 8

dhopmupoBaHus 1. NudopmanimoHHO-MeTOIMYECKOe 00€CTIeUeHNE TYPOB

TYPUCTCKOT'O IPOAYKTa 2. B3anMoOoTHOLIIEHHS TypoIlepaTopa ¢ MOCTABIIMKAMU YCIYT
3. JloroBopHBIN IJIaH B TYPUCTCKOM N1€ATENbHOCTH. JlOroBOpHI, 3aKirodaeMmble IpU (OPMUPOBAHUU

TYPUCTCKOTO MPOAYKTa. JIOrOBOp ¢ TOCTUHUYHBIM NTPEANIPUSATHEM.

4. Jlorosop ¢ npeanpusITHEM NUTaHUS 1
5. JloroBop ¢ aBTOTpaHCHOPTHBIM IpeAnpUITHEM. [[oroBOp ¢ aBHaKOMIIAHUEH. 1
6. Jlorosop c xkene3Hou 1oporoi. JJoroBop co cTpaxoBoi KOMIIAHUEN 1
IIpakTnyeckue 3aHATHS 16
1. Pa3paboTka MapupyTa TypUCTCKOTO IyTEUIECTBUSI. 2
2. Pa3zpaboTka Mapiipyra HOBOTO Typa 2,3
3. DopMHUpOBaHUE MTAKETA YCIYT 2,3
4. JloroBopHoO# m1aH TypupMbI ¢ TOCTABIIMKAMHU YCIYT. 2,3
5. OdopmieHne TeXHOJIOTHIECKON KapThl TYPUCTCKOTO MyTEIICCTBHS. 2,3
6. Odopmiienne nHHOPMAIIMOHHOTO JINCTKA 2,3
7. Odopmienne Bbe3AHOHN (BbIE3THOM) KAPTOUKU U PETUCTPALIMOHHOMN (OPMBI IS CPEICTBA 2

pa3MeIICHHSI.
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HaumeHoBaHue pa3iesioB
npogdeccuoHAIBLHOI0
monyJas (ITM),
MEKIN CHUTITHHAPHBIX

Conep:kanue y4ye0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSA,
CaMOCTOsITe/IbHASA padoTa 00y4YaloluXxcs, KypcoBasi padota (IPoeKT) (eciu npedycmompensvl)

O0BbeMm
yacoB

YpoBeHnb
OCBOEHUS

kypcoB (M/IK) n Tem
1

N

CamocrosiTesibHas paboTa 00y4arOLIMXCH

ITonroroBka nmpesenranuu o remam: @opmupoBaHne cObITOBON ceTH. XapaKTepUCTHKAa OCHOBHBIX (hopM
IIPOAAXKH TypIpOAyKTa. AreHTcKoe coramienue. [lonck Marepuana, NOAr0OTOBKA OMNOPHOTO KOHCIIEKTA!
OTnuuuTenbHbIe 0COOEHHOCTH TYPUCTCKOTo MpoaykTa. Kimaccudukays ToproBeIx NOCPEIHUKOB U
MIOCTaBIIMKOB B TypusMe. [lonroroska npeseHranuu mno treMe: «['ypucrckas yciiyra u €e CBOMCTBay.
ITonroroBka nmpe3enranuu o tremam: [IpupoHble 1 TEXHOT€HHbIE KAaTacTpO(bl U NPel0TBpaILEHUE
PHUCKOB JJIsl TYPUCTOB. DNUJAEMHUOJIOTHYECKast U OaKTepHOIornieckasi 0e30nacHOCTh TYPHCTOB.
CocraBieHne CpaBHUTEIbHON XapaKTepUCTUKU MOOLIPEeHuUs MOKynok tax free u duty free. CocraBnenue
nepeyHsi 00BbEKTOB HE MOAJIEKAIUX BbIBO3Y U3 CTPaHbl (TOBAPOB, MpeAcTaBUTENEH (QIiopbl U payHbI 1
KYJIBTYPHBIX IIEHHOCTEIH), (110 BBIOODPY).
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Tema 1.10.
[lenooOpa3zoBanue
TYPUCTCKOT'O TPOIYKTA..

Conepxanue

1. | OcobGeHHOCTH LIeHOOOpa3oBaHus B cepe ycayr. DopMUpoBaHHE [IEHOBOM MOJIUTHUKU B TypHU3Me

2. Monenu popmMupoBaHus IIEeH Ha KOMIIJIEKCHOE 00CyKuBaHue. Bupl 11eH B Typu3Me.

3. | Usnmepxku Typomepatopa M Ce0ECTOMMOCTb TYPUCTCKOro mponykra. IlyTm cHukeHus
ce0eCTOMMOCTH TYPYyCIyT

IIpakTHYecKHe 3aHATHS

1. | IIpouecc opmupoBanue 1eHbl HA TYPUCTCKUN TMPOJTYKT.

2. | Pacyer cebecTouMOoCTH yCIIyT, BKIIOYEHHBIX B COCTaB Typa U ONpeJelIeHNne IEHbl TYPIPOAYKTA.

\S]

CamocrosiTesibHas padoTa 00y4arOIINXCH

[ToaroroBka npe3enTanuu mno remam: Crucrema ckugok. beznanuunas ¢popma pacueToB. AHaNIU3 U
COCTaBIIEHHE MepeyHs (PaKTOPOB, ONpEACTAIOIINX IeHo0Opa3oBaHue B TypusMe. Hamorosoe
3aKOHOJATENIbCTBO B TypusMe. [IpuHuunel n pyHkuuu Hamoroodnaoxenus. OTpacieBas 0COOEHHOCTb
HCUYHCJICHUS HAJIOTOB B TYPU3MC.

Tema 1.11. Typucrckue
dbopManbHOCTH

Conep:kanue

1. OdopmiieHre o01IerpaXx1aHCKOro 3arpaHnacrnopra

Buszosas noaaepkka TypucToB

2
3. TamoxeHHbIE U BAIIOTHbIE (POPMATBHOCTH
4 MeaunuHckuil KoHTpoJib. CTpaxoBaHUE TYPUCTOB.

B | | —




HaumeHoBaHue pa3iesioB

npo¢ecCHOHATBLHOI0
monyast (ITM), Conep:kanue y4ye0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSA, Oo0bem | YpoBeHb
CaMOCTOsITe/IbHASA padoTa 00y4YaloluXxcs, KypcoBasi padota (IPoeKT) (eciu npedycmompensvl) 4acoB | OCBOEHUS
MEKIMCIUTIITHHAPHBIX
kypcoB (M/IK) n Tem
1 2 3 4

IIpakTHyecKue 3aHATHSA 3
1. ‘ ITporniecc popMupoBaHue 1EHBI TypIaKeTa 3a pyoexk 2
CamocrosiTesibHasA padoTa 00yYarouuxcst 11 3
IToxroroBka mpe3eHranuu no temam: Cucrema ckuok. besnanuunas ¢opma pacuetos. [logroroska
OTIOPHOTO KOHCIIEKTa 1Mo TeMaM: TpeboBaHMs K MPOCKTUPYEMOM TypucTcKoi yeiyre. CTpyKkTypa
MapKETUHIOBOI'0 UCCIIEI0BAaHUsI TYpUCTCKOro crpoca. Co3/laHue TypUCTHYECKOTro NpoaykTa. Peanuzanus
Typa. Knaccel o6cnyxuBanus. [Taket yciyr. TexHonornueckas cxema 00CiyKUBaHUsI TYpPUCTOB B
roctTuHuLe. TpeGoBaHus K NPOEKTUPYEeMO TypUcTCKOM yciyre. CTpyKTypa MapKeTHHIOBOI'O
UCCIeI0BaHMs TypUcTcKoro cupoca. [louck nHpopmMalum no Teme ¢ nocieyomuM e€ NpegocTaBIeHueM
B BUJIe Ipe3eHTanuu: JloroBop ¢ roCTUHUILIEH U aBUATIEPEBO3UMKOM: OCOOEHHOCTH U YCIIOBHSL.
CripaBouHasi JOKyMEHTAIlMs Typoneparopa.

Tema 1.12. ITpoasuxenre | Cogep:kanue 6

TYPUCTCKOTO ITPOJIYKTA. 1. | ®opmupoBanue cObITOBOM ceT. OCHOBHBIE (POPMBI MPOJAKH TYPIPOIYKTA. 1,2
2. | IlogOop mapTHEpOB IO COBITY. 1,2
3. | Arenrckoe cornamenue. CTUMyIHpOBaHUE OTpedUTeNnei (TypuCcTOB). 1,2
4. | Ilponaranna typusma. Katasior TyponepaTopa Kak OCHOBHON HOCHUTENb HH(OpMAILIUH. 1,2
5. | ABTOMaTu3alus TYPUCTCKON AedaTenbHOCTH. On-line-npoBukeHue TypUCTHYECKOT0 IPOAYKTa 1,2
IIpakTHyeckue 3aHATHSA 3
1. | Drans hopMupoBanus cOBITOBOI ceTH. 2,3
CamocrosiTesibHAs paboTa 00y4arOUIUXCA 4 3
[TonroroBka nmpe3enranuu o teme: CepBucHoe obcnyxuBanue. Bunpl cepsuca B Typusme. CocraBieHne
KpoccBopaa u BorpocoB 1o TeMe: LlenoBrie ctparernu. Coop u aHanu3 nHGOPMAIIHH O [IeHaxX Ha
TYPHCTCKOM PBIHKE

Tema 1.13. Opranuzanus Coaepxxanue 4

OTMPABKH, TIpHEMA U 1. | Pabora ¢ rpynnamMu poCCHIMCKUX TYPUCTOB 3a TPAHUIICH. 1,2

00CITy)KUBaHHS TYPUCTOB. | 2. | AHuUMAaIMs OOCIYKHMBAHUS 1,2
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HaumeHoBaHue pa3iesioB

npo¢ecCHOHATBLHOI0
monyast (ITM), Conep:kanue y4ye0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSA, Oo0bem | YpoBeHb
caMoCTosITe/IbHAs padoTa o0yyaluuxcs, KypcoBasi padora (IIPOeKT) (eciu npedycmompenvt) YacoB | OCBOCHH
MEKIUCHUTITTHHAPHBIX
kypcoB (M/IK) n Tem
1 2 3 4
3. | Crpykrypa Bbe3iHOro TypusmMa B PO. OcHOBHBIE XapaKTEPUCTUKHU BbE3AHBIX TYpOB B Poccuiickoit 1,2
denepanuu.
4. | OcoOeHHOCTH OpraHU3alny TEPEBO30K BO BbE3THOM TypHU3Me. XapaKTePUCTHKA TOMUHAHTHBIX 1,2
TYPUCTCKUX pecypcoB POD.
IIpakTnyeckue 3aHATHA 3
l. ‘ Meroauka pacuera yciyr, BXOIAIIUX B IAKET Typa 2,3
CamocrosiTesibHas paboTa 00y4arOUINXCA 4 3
[TonroroBka nmpe3eHranuu no teme: GopmupoBaHue cObITOBON CeTH TyporepaTopa. AreHTCKHe
corynameHus. AreHTCKue ceTu U (paHuaii3uHr (apenaa openaa). [IporpaMMHblie MPOTyKTHI
pe3epBUPOBAaHUS M aBTOMATH3AIMM JeSITeIbHOCTH TyporniepaTtopo. Amaneyc. Ceitdp. 'onuneo.
Tema 1.14. Texnonorun u | Conep:kanue 6
OpraHM3aLys NpoaaXK 1. | ®opmMHupoBaHUE MAKETA JOKYMEHTOB JJIsl TYPUCTOB. 1,2
TYPUCTCKOI'O IIPOAYKTa 2. | TpeboBaHusi K HHPOPMUPOBAHUIO TYPUCTOB JI0 3aKIHOUYEHUSI TOrOBOpa
3. | UndopmupoBaHue TypUCTOB IIPH 3aKJIIOYEHUHU JOTOBOPA
4. | UadopmupoBaHue npu Bbiade J0KyMeHTOB. MH(popMupoBaHue TypHucTa 10 MOMEHTa Havyasa
MyTELIECTBUS.
5. | Opranusanus paboTbl TyphUPMBI
6. | TexHosorus u opraHusanusi TyponepaTopcKom AesTeIbHOCTH
IIpakTHYecKHe 3aHATHS 3
1 ‘ OdopmieHre TOKyMEHTOB JJis KOHCYJIbCTB, 0()OpMIIEHHE PErHCTpallii HHOCTPAHHBIM rpaKIaHaM 2,3
CamocrosiTesibHas padoTa 00y4arOLIMXCA 4 3

[ToxroroBka mpe3eHTaIyu 1Mo TeMe: MeTo bl TOBBIIICHHS KaYeCTBO TYPUCTCKOTO 00CITy>)KUBaHUs. Bupl
CTpaxOBaHUS TYPUCTOB M YPOBEHb CTPAXOBOI0 BO3MeEIIeHHsI. be30macHOCTh TypUCTOB BO BpeMsi
nepeBo3ku. ObecrniedeHne 0e30MacHOCTH MAacCaXUPOB MPHU aBHanepeBo3kax. Odecnedenne 0e30MacHOCTH
Ha aBTo0ycax

16




HaumeHoBaHue pa3iesioB

npo¢ecCHOHATBLHOI0
monyast (ITM), Conep:kanue y4ye0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSA, Oo0bem | YpoBeHb
CaMOCTOsITe/IbHASA padoTa 00y4YaloluXxcs, KypcoBasi padota (IPoeKT) (eciu npedycmompensvl) 4acoB | OCBOEHUS
MEKIUCHUTITTHHAPHBIX
kypcoB (M/IK) n Tem
1 2 3 4
M/IK 03.02 144
MapkeTHHIOBbIE
TeXHOJIOTHH B TYpU3Me
Tema 2.1. OcHOBEI Conep:kanue 14
MapKEeTHHIa U METOAMKA 1. | OcHOBHBIE MOHATUS MapKeTHHra. lIpeamer, 1enu u 3aJauu JTUCIUILINHEI 1,2
OPOBEACHUA 2. | MapkeTHHIOBbIE UCCIIEIOBAaHMS U UX criennpuka. MeTouKa npoBeIeHUs MapKETHUHTOBBIX 1,2
MapKETHUHIOBBIX UCCIIETOBaHUM
MCCIICI0BaHUI 3. | KonbloHKTypa pbIHKa TYPUCTCKUX yciayr. CerMeHTanus pelHKa TypycilyT. Buibl MapKeTHHIOBBIX 1,2
HCCIIEJOBAHMMI
IIpakTnyeckune 3aHATHSA 5
1. \ Pacuér nonu peiHka TypdupMsl. Perenne remaTuyeckux 3aaay 2,3
CamocrosiTesibHAs paboTa 00y4arOUIUXCA 7 3
Opranu3zanys ynpasieHUs] MADKETUHIOM. DJIaCTUYHOCTD CIIPOCA U MPEAJIOKEHUS TYPUCTUUECKOTO
MIPOJTYKTA.
Tema 2.2. OCHOBBI Conep:xanue 5
MapKETUHTa U METOJINKA 1. ‘ [Tonsitue pexnamel. Buasl pexnambl. Knaccubukarms pekaaMHOTO TPOTYKTa 1
OpOBEACHUS CamocrosiTesibHas padoTa 00yYarOIIuXCst 5 3
MapKETHHTOBBIX PR-koMmnaHus B TypUCTHYECKOM areHTCTBE KaK MHCTPYMEHT MPOABMXKEHUS HOBOTO TOPrOBOIO
UCCIIEIOBaHUM IIPETI0KEHUS
Tema 2.3. Tpaswia paotsr | Cogepskanue 5
Ha BBICTaBKaX, METObI 1. | IlpaBuna paboThl Ha BEICTaBKax. MeTo/1bl aHa3a PE3yIbTATOB JESATEIbHOCTH Ha BHICTABKAX. 1
AHAJIN3a PE3yJIbTaTOB AHanu3 NpoBeJEHNUS BBICTABOYHOM 1€ATEIbHOCTU
ACATEIIHOCTH Ha BBICTABKaX. | CamMocToATE/IbHAsA padoTa 00yyaroummuxcst 3 3
CocTaBjieHre IPUMEPHOr0 NPOEKTa PEKIaAMHONW KOMIIAHUU TYPUCTCKON (DHPMBI.
Tema 2.4. Texuuka Coaep:kanue 5
MIPOBEACHUS PEKIAMHOMN l. \ TexHuka nposejeHNs pekiaMHoN koMmnanuu. Crierrduka NpoBeeHNs PeKIaMHON KOMITAHUH 1
KOMIIaHHH TpakTHYeCKHE 3AHATHS 6
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HaumeHoBaHue pa3iesioB

npo¢ecCHOHATBLHOI0
woayst (ITM) Conep:kanue y4ye0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSA, Oo0bem | YpoBeHb
M > CaMOCTOsITe/IbHASA padoTa 00y4YaloluXxcs, KypcoBasi padota (IPoeKT) (eciu npedycmompensvl) 4acoB | OCBOEHUS
MEKTUCIUTITHHAPHBIX
kypcoB (M/IK) n Tem
1 2 3 4
l. | [TpoBeenne peKiIaMHOM KOMIAHUN TYPUCTCKOW (hUPMBI 2,3
CamocrosiTesibHasi padoTa 00yYarommXxcst 4 3

OcHoBHbIE BUbI pEKJIaMBbl, pa3padaThiBacéMble B TYPUCTCKUX opraHu3anusax. Opranuszanus ynpaBjieHus
MapKeTuHroM. OpraHu30BbIBaTh UCCIIEAOBAHMS TOBEICHUS TOTpeOUTENel B TYPUCTHUECKON cdepe

Tema 2.5. MeToauka Conepxanue 10
¢dbopmupoBaHus 1. | Metoauka ¢popMHUpOBaHUS COAEPIKAaHUS Tn3aifHa PEKJIIAMHBIX MaTEepUaJIOB
coJiepKaHus U BEIOOpa 2. | BeiOop nu3aitHa peKJIaMHBIX MaTEPHAJIOB 1
Au3aiiHa PeKIaMHbIX IIpakTHYecKHe 3aHATHS 6
MaTCpHajIoB 1. | Pa3pa6oTka GyKIeTOB, BUSHTOK TYPUCTCKOH (PHPMEI 2
CamocrosiTesibHasA padoTa 00yyarouuxcst 8 3
Coneprxanue (GOpMUpPOBaHMS U peain3aluu OpeHa TypUCTCKON opraHu3aluu
Tema 2.6. OcHOBHBIE Coaepixanue 4
IpaBUjIa COCTABJICHUS 1. | OcHOBHBbIE ITpaBUJIa COCTABIEHUS IPOrpaMM TYpOoB. MeTo/IMKa COCTaBIE€HHsI TPOrpPaMM TYpOB. 1
porpamMM TypOB Knaccudukanus nporpamMm TypoB
CamocrosiTesibHas padoTa 00y4arOIINXCH 6 3

TexHOoMOTHA NEATETLHOCTH TYPUCTCKOTO MPEANPHUITHS B TIpoliecce (GopMupoBaHusi HOBOTO Typa.
JlenoBoii Typ-y4yacTre B KOH(pEepeHII

Tema 2.7. Conepxxanue u | Conep:kanue 4
METOABI COCTABICHUS 1. | Cnenuduka coaepxanus nporpaMmm TypoB. OCHOBHBIE ITpaBUIa COCTABIEHUS TPOIPaMM TYPOB. 1
IIPOrpaMM TYpOB MeTo bl COCTABIIEHUSI IPOIPAMM TYPOB
IIpakTHYecKHe 3aHATHS 8
1. ‘ CocTaBiieHHE IPOrpaMMBbI Typa 2
CamocrosiTesibHasi padoTa 00yYarommxcst 6 3
Crnenuduka MapkeTHHra ycayr. QyHKIIMKM MapKeTHHTa YCIyT
Tema 2.8. Metoanku Conep:kanue 10
pacuera CTOUMOCTH 1. \ Onpenenenus 1neHsl Typrpoaykra. [l{lenoobpa3zoBaHue B TypusMe. 1

18




HaumeHoBaHue pa3iesioB

npo¢ecCHOHATBLHOI0
oyt (TIM), Conep:kanue y4ye0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSA, Oo0bem | YpoBeHb
caMoCTosITe/IbHAs padoTa o0yyaluuxcs, KypcoBasi padora (IIPOeKT) (eciu npedycmompenvt) 4acoB | OCBOEHUS
MEKTUCIUTITHHAPHBIX
kypcoB (M/IK) n Tem
1 2 3 4
MPO>KUBAHUS, TUTAHUS, 2. | Meroauku pacueTra ce0ecTOMMOCTH Typriakera. MeToiKa pacueTa CTOMMOCTH TTUTaHUs, 1
TPAHCIIOPTHOTO U MIPOXKUBAHUS, SKCKYPCUOHHOTO U TPAHCIOPTHOTO 0OCTY>KUBaHUS
9KCKYPCHOHHOTO IIpakTnyeckue 3aHATHSA 14
00CIyKMBaHHs 1. | Pacder cToMMOCTH MUTaHUs, MPOKUBAHUS, SKCKYPCHOHHOTO U TPAHCIIOPTHOTO OOCITYKMBAHHUSI 2
2. | PaccunthiBaTh c€0ECTOMMOCTD TYPIIAKETA U ONPEAEIATh IEHY TYPIPOIYKTa 2
CamocrosiTesibHas padoTa 00y4arOMINXCH 9 3
Pacuer 1eHOBBIX (PAaKTOPOB B TYpUHAYCTPHH. AHAJIU3 pacyeTa YCIyT B TYp HHIYCTPUHU
Y4yeOHasi npaKkTHKA 36

Buasl patdor

- COop nHpopMauu 0 TYPUCTCKUX MPEANOYTEHUAX MOTPEOUTENENH TYPUCTCKOTO MPEANPUATHSL. .

- HM3ydeHue accopTUMEHTa MpeAaraeMbIX TYpPUCTCKOM OpraHu3anueil TYpuCTCKUX POAYKTOB, COCTaBJIEHUE MEPEYHS UX OCHOBHBIX
MOTPEOUTETHCKIX CBOMCTB.

- Ha ocHoBaHMM aHanM3a acCCOPTUMEHTA IPEIAraeMbIX TYPUCTCKUM MPEANPUATHEM TYPOB COCTABIIEHUE APYTUX BApUAHTOB
MIPEUIOKEHUH I CEeMEeHHOM mapbl TypUCTOB 0€3 JeTel, ceMeitHOM mapbl TYPUCTOB C OJHUM PEOCHKOM, MHIMBUAYAILHOTO TYpPHCTA.

- H3yueHue ocHOBHBIX TpeOOBaHMI K Mpolieccy pa3pabOTKU TYPUCTCKOTO MPOAYKTa TYPUCTCKOTO MPEATIPUSATHUS;

- HM3ydeHue BapuaHTOB TEMAaTHUECKUX MPOrpaMM 00CITYKMBAHUS TYPUCTOB, UCIOIb3yEMBIX TYPUCTCKUM MPENNPUIATHEM, BbISIBICHUE
UX KJIFOUYEBBIX 0COOEHHOCTEH.

- .CocraBnenue cnycka JOKyMEHTOB, UCIIOJIb3YEMBIX IPU IPOEKTUPOBAHUN HOBBIX TYPOB.

- H3yueHue opraHu3aliOHHBIX aCIIEKTOB padOThl TYPUCTCKOTO MPEAIPUITHS C TOCTABUIMKAMHU yCIYT.

- 3HaKOMCTBO ¢ OCOOEHHOCTSIMU IUIAHUPOBAHMSI TYPOB TYPUCTCKUM HPEANPUATHEM, ONTUCAHNE OCHOBHBIX ATAIOB MJIAHUPOBAHMUSL.

- H3yuenue ocoOEHHOCTEN MEPEroBOpOB C pa3IUYHBIMU MOCTABUIMKAMU YCIYT TYPUCTCKOTO MPEANPHUSITHS.

- Omnucanue OCHOBHBIX Pa3ZesIoOB TUIIOBOTO JOIOBOPA € NOCTABIIUKAMU YCIIYT.

- M3ydeHue 00s13aTENbHBIX U JONOIHUTEIBHBIX COCTABIIAIONINE PA3JINYHBIX [TAKETOB TYPUCTCKUX YCIYT TYPUCTCKOIO IPEANIPHUITHSA,
BH/IbI [TOCTABILUKOB TYPUCTCKUX YCIIYT.

- M3ydeHue GpuHAHCOBOM cXeMbl pabOThI TYPUCTCKOTO MPEIIPUATHS.

- H3yudeHue cucteMbl KOMUCCHOHHBIX BO3HArpaXkI€HUH TypareHTCTB.

- Omnucanue OCHOBHBIX BUJIOB M Pa3MEPOB CKHUJIOK TYPUCTCKOTO MPEANPUATHUS, YCIOBUS UX PUMEHEHUS.

- 3ydeHue npaiic-1MCTOB TYPUCTCKOTO NPEANPHUATHS, BBIIBICHHE (JAaKTOPOB, BIMSIIONINE HA IIEHY TYPUCTCKUX IPOJYKTOB.
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HaumeHoBaHue pa3iesioB
npogdeccuoHAIBLHOI0
monyJas (ITM),
MEKIN CHUTITHHAPHBIX

Conep:kanue y4ye0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSA,
CaMOCTOsITe/IbHASA padoTa 00y4YaloluXxcs, KypcoBasi padota (IPoeKT) (eciu npedycmompensvl)

O0BbeMm
yacoB

YpoBeHnb
OCBOEHUS

kypcoB (M/IK) n Tem
1 2

- W3ydenue neneii, GyHKIMNA, TPUHIMIIOB U BUJOB MapKETHUHTA, HCIIOJIB3YEMbIX B TYPUCTCKOW OpraHU3aIUH.

- Omnwucanue npouecca yrpaslIeHHs MApKETUHIOM, ONIPENEICHUE €ro LEeNeH U 3a1ad;

- N3yueHue OCHOBHBIX COCTABIISIOIINX MAapPKETUHIOBOU Cpebl TYPUCTCKOM OPraHU3aLlH.

- Omnucanue npoleypbl CETMEHTAIlUN PhIHKA, BBIOOPA 11EJIEBBIX CETMEHTOB PhIHKA U TO3UIMOHUPOBAHMS TYPUCTCKUX NMPOTYKTOB
TYPUCTKON OpraHU3alHH.

- M3ydeHue MapkeTHHroBOi MH()OPMAIIMOHHON CHCTEMBbI TYPUCTCKOM OpraHMU3aluy U METOA0B cOopa HHPOPMALIUH.

- Omnpenenenune 3TanoB npouecca NPoBeIeHUs MaPKETUHTOBBIX UCCIIEJOBAHUN TYPUCTCKOM OpraHu3auuu

- M3ydeHue opraHuszali MapKETUHTOBON JAEATEIbHOCTH TYPUCTCKONW OpraHU3alluy, OMIMCAHUE CTPYKTYPBI CIY>KObI MapKeTHHTa (IIpU
HaJTU4MH).

- H3yudeHue B3aMMOOTHOIIECHUS TYPUCTCKOM OPraHU3alUN C TYPUCTCKMMH ar€HTCTBAMM.

- H3yueHue ocoOEHHOCTEN areHTCKUX COIJIAIEHUH TYPUCTCKOM OpraHu3aluy.

- NM3yuenue BUIIOB TYpUCTCKOM PEKJIaMbl U HEPEKIAMHBIX METOOB IPOABUKEHUS TYPUCTCKOTO MPOAYKTA, UCIIOJIb3yEMbIE Ha
TYPUCTCKOM IIPEANPUATHH.

- HM3ydeHue pa3iauyHBIX BHJIOB KaTaJloroB TYPUCTCKOM OpraHM3aluy U rpaduK ydacTusi B TYPUCTCKUX BbICTaBKaxX/sipMapKax.

- H3yuenue nHGOpMaIIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMBIX B JAESITEIbHOCTU TYPUCTCKOM OpraHu3aluu.

- Onucanue nporiecca OHIaH-OPOHUPOBAHUS TYPUCTCKOM IMyTEBKH.

IIpounssoacrBennas npaktuka (175 CIIO — (mo npoduiio cnenuajbLHOCTH)

Buasi patdor

- M3ydyeHue nmpUHIMIIOB U 3374 MPOXOXKIEHUSI POU3BOICTBEHHOM NMPAKTUKH;

- DKcKypcus M0 TYPUCTCKOMY MPEANPUATHIO U OTAEIbHBIM ciyk0am npeanpustus. O3HaKOMJIEHHE C PEKUMOM M BUJIaMH pabOThI
OTJIEJIOB U CIIYKO IpeanpusTus;

- H3yuenue neneit, QyHKIMHA, TPUHIUIIOB ¥ BUJIOB MapkeTuHra. Conepkanue U QyHKIIUN MPAKTHUYECKOT0 MapKeTuHra. M3ydenue
KOHBIOHKTYpHI phIHKa. M3yueHue neneBoro, quddepeHupoBaHHOro U HeAu(ppepeHInpoBaHHOTO MapKkeTuHra. CerMeHTaIus pbIHKa,
BBIOOp IIETIEBBIX CErMEHTOB PBHIHKA M IMO3UIIMOHUPOBAHNE TYPUCTCKUX MPOAYKTOB Ha PHIHKE;

- HM3ydeHue cTpaTernuecKkoro IIaHUPOBAHMS M MAPKETHHTOBOM MTporpamMMebl. M3ydueHne MapKeTHHTOBON WH()OPMAITMOHHOW CUCTEMBI
NPENpUATHS U METO0B cOopa uHdopmaruu. M3yueHrne opranuzainuy U CoepKaHusi MApKETUHTOBBIX UCCIICIOBAHUIA.
Opranu3zalioHHasi CTPYKTYpa MapKETUHTOBBIX CTyKO MpeanpusaTHs 1 OCHOBHbBIE TpeOOBaHNUs K ee mocTpoeHuto. KonTpob
MapKETUHTOBOM JeSITEIbHOCTH U OLIEHKA €€ 3P PEeKTUBHOCTH.
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HaumeHoBaHue pa3iesioB
npogdeccuoHAIBLHOI0
monyJas (ITM),
MEKIN CHUTITHHAPHBIX

Conep:kanue y4ye0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSA,
CaMOCTOsITe/IbHASA padoTa 00y4YaloluXxcs, KypcoBasi padota (IPoeKT) (eciu npedycmompensvl)

O0BbeMm
yacoB

YpoBeHnb
OCBOEHUS

kypcoB (M/IK) n Tem
1 2

- UW3zydenwue 3ampocoB norpeduteneil. M3ydenne TeXHOIOrHN 00Ty KUBaHU, KacChl 00cmy)uBaHus1. PopMUpOBaHKE MTaKeTa YCIIyT.
OrmpezeneHne MOTPEOUTETBCKUX CBOMCTB TYPHPOAYKTa. 3yueHne TEXHOIOIMYECKON TOKYMEHTAIUY IPOCKTHPOBAHUS Typa.

- H3yuenwue TpebOBaHMII K Mpolieccy pa3paboTku TypnpoaykTa. PazpaboTka mporpaMmel 00CTyKHUBaHHS TyprCTOB. M3ydueHune
TEMaTHYECKOH MPOrpaMMBbl 00CTyKHBaHUsL. I3ydeHne opraHu3anoOHHBIX aClIeKTOB PadOTHI C MOCTABIIMKAMH yciyr. M3ydeHune sTamnos
IUTAaHUPOBaHUA Typa. M3yueHne mpomuecca neperoBopoB ¢ MOCTABIIUKAMH YCIIYT, 3aKITI0YSHIE JOTOBOPOB C IIOCTaBIIHKAMH.

- U3ydenne GpuHaHCOBOW CXeMBbl pabOTHI TYPUCTCKOTO MPEANPHATHS. 3ydeHUe CHCTeMbl KOMUCCHOHHBIX BO3HATPAXKACHHUN
TypareHTCTB, IEHOOOpa30BaHHE.

- H3ydeHue yd4eTHOU MONMTHKH TYPUCTCKOTO peanpuatus. Hamoroo6noxxenne. OmiaTa cC4eToOB MOCTABIIUKOB YCIYT.

- HW3ydeHue 3TanoB B3aMMOJICHCTBUS C TypareHTaMH 10 pealn3aliy TYpIpPOIyKTa B YCIOBUSIX PEATbHOU JEATEIbHOCTH TYPOUPMBI.
N3yyenne popmupoBanust cOBITOBOM ceTr Typorneparopa. CTpyKTypa areHTCKUX coriameHnuil. Mizydenne GpopMupoBaHus areHTCKHX
cereit u ppanuaiizuara. OpraHu3anus peKiIaMbl TypUCTCKOTO IMPOTYKTA.

- H3ydeHne HepeKIIaMHBIX METOOB POJIBIKEHUSI TYPUCTCKOTO poaykTa. Karanor typoneparopa. Mzyuenne opranuzauu
[Ipe3eHTallH, BKJIoYasi paboTy Ha ClIeMaIN3UPOBAaHHBIX BBICTABKaX B YCIIOBUS PeajbHON JesTebHOCTH TyphupMbl. [IpaBuna yuactus
B TYPUCTUYECKUX BHICTaBKaX.

- HW3ydeHnue nmporpaMMHBIX IIPOJYKTOB OpoHUpoBaHus, IHTepHeT-TexHOI0rMM OpOHUPOBaHUS TYpIIyTeBOK. [IporpaMmHble TPOAYKTHI
aBTOMATH3AIIMHU JIESTEIBHOCTH TYPHUCTCKHUX MPEIIPUSTHH.

- HW3ydenue paboThl C pOCCUICKUMHU U MHOCTPAHHBIMH KJIIMEHTAaMH M areHTaMH 110 MPOABHKEHUIO TyPIPOAYKTa HA PHIHKE TYPUCTCKUX
YCIIYT B YCIIOBHSX PEaJbHOM AESTEILHOCTH TYP(OUPMBIL.

BCEI'O

ayINTOPHBIX 3aHATHIH, H3 HUX
MPAKTUYECKUX 3aHATHIA

camMocTosiTeJibHasi padora

y4eOHAas1 ¥ NPOU3BOJACTBEHHAS] MPAKTHKH

447

250

119

125

72




4. YCJIOBUSA PEAJIN3ALNU ITPOT'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

4.1. TpeOoBanuss K MHHUMAJIBHOMY  MATE€PUAIbHO-TEXHUYECKOMY
o0ecreYeHHu o

Peanuzaums  npodeccuonanpHoro monyns IIM.03  IlpenocraBnenue
TypONEpaTOPCKUX  YCIYr  MpeAnojaraer Haiudue Yy4eOHbIX  KaOWHETOB:
«TyparenTckass U TyporiepaTopckas NesATeIbHOCThY «YUYeOHBIA (TPEHUHTOBBIN)
oducy.

O6opynoBaHue yueOHOTO KaOMHETa:

— HaJu4ue pabounux MECT MO KOJUYECTBY YHAIIUXCS;

— Hanmu4ue paboyero MecTa MpernoaaBaTes;

— KaJbKYJSTOPHI,

— KOMIUIEKT Y4eOHO-METOANYECKON JOKYMEHTAIIUH.

TexHudyeckue cpeicTBa 00yueHus:

— KOMIIBIOTED;

— MporpaMMHoe obecriedeHue 0011ero u NpodpecCuoHaIbHOI0 HA3HAUCHHUS;

— MPOEKTOP;

— JKpaH;

— UHTEPAKTHUBHAS JIOCKA;

— MPUHTEP;

— CKaHep;

— nocryn B UHTEpHET.

Peanuzamus mpodeccHoHanbHOTO MOJYJs TMpernoyiaracT 00s3aTeNbHYIO
MPOU3BOJICTBEHHYIO  IPAKTUKy, KOTOPYKD MOXET pEaIu30BbIBATHCS  Kak
KOHIICHTPUPOBAHHO B HECKOJILKO MIEPUOJIOB, TaK U PACCPEAOTOUYEHHO, YEPEAYSICh C
TEOPETUUECKUMHU 3aHATHUSIMH B paMKaxX Npo(ecCuoHaTbHBIX MOJTYJICH.

4.2. UudopmannonHoe odecnevyeHne o0yueHust

Ilepeuenb pexoMeHayeMbIX yueOHbIX wu3gaHuii, HHTepHeT-pecypcos,
JAOIOJHUTEJIbHOM JIMTePaTypPhbl
OcCHOBHBIC HCTOYHHUKH:

1. lllyGaeBa, B. I'. MapkeTUHTOBBIC TEXHOJIOTMH B TypU3MeE: yU4eOHUK U
MPaKTUKYM JJI CpeaHero npodeccuoHanbHoro obpazosanus / B. I'. lllybaera, U.
O. Cepnobonbckas. — 2-e u3f., uctp. u gon. — M.: U3narensctBo IO0paiit, 2022. —
120 c. — (Ilpodeccuonansrnoe oopazoBanue). — ISBN 978-5-534-10550-6. — Tekcr:
anekTpoHHBIM //  OOpasoBarenbHas 1iatrgopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/495452.

2. Jlxanmxkyrazoa, E. A. MapKETUHIOBbIE TEXHOJOTHM B TYypHU3ME:
MapKeTHUHI TYPUCTCKMX TEppPUTOpHil: yueOHOe TmocoOue [UIsi  CPEeAHEro
npodeccuonansHoro oopazosanus / E. A. Jlanmpkyrazosa. — 3-€ u3j., HCTp. | JOII.
— M.: UznarensctBo FOpaiit, 2022. — 208 c. — (IlpodeccrnonansHoe oOpa3oBaHue).
— ISBN 978-5-534-10551-3. — Tekct: nsnektponusii // OOpa3oBareibHas
wiatopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/495450.

22


https://urait.ru/bcode/495452
https://urait.ru/bcode/495450

3. Bockonosuu, H. A. MapkeTUHroBbl€ TEXHOJIOTUU B TypU3ME: YUEOHUK U
MPaKTUKYM JIJIsl cpefiHero npodeccuoHanbHoro odpaszoBanus / H. A. BockonoBuu.
— 4-¢ u3n., nepepab. u gomn. — M.: MsparensctBo [Opaiit, 2022. — 242 c. —
(ITpodeccuonanbHoe obOpazoBanue). — ISBN 978-5-534-15811-3. — Texkct:

anekTpoHHbll //  OOpasoBarensHass 1iatdgopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/509812.
4. Ememnn, C. B. TexHonoruss W OpraHu3auus TYpOIIEPATOPCKOU

JeSITEILHOCTH: y4eOHOe 1Toco0ure i cpeaHero mpodhecCuoHaIbHOTO 00pa3oBaHUs
/ C. B. Emenun. — M.: U3narensctBo FOpaiit, 2022. — 472 c. — (IlpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-13683-8. — TekcT: »dICKTpOHHBIN //
O6pazoBarenbHas iatrgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/496647.

JlonoTHUTEe IbHbIE UCTOYHUKH:

1. Yokep, Ix. P. BBeaenue B rocrenpumMcTBO [DIEKTPOHHBIM pecypc]:
yaebHoe mocobue / Jx.P. Yokep. - M.: JOHUTHU-JTAHA, 2015. - 735 ¢. - ObC
«IPRbooks» - Pexxum noctyna: http://www.iprbookshop.ru/52446.html.

2. Ctebnenos, E. A. CnopTUBHO-037I0pPOBUTENBHBIA TYpU3M U CIIOPTHUBHOE
opueHTUpoBaHue: yueoHoe mocodue aist By30B / E. A. Ctebnenos, FO. C. BopoHos,
B. B. CeBactbsHOB ; toj o61ieit penakmueit E. A. Cte6nernosa. — M.: MI3gaTenscTBo
FOpaiit, 2022. — 195 c. — (Bricmiee o6pazoBanue). — [SBN 978-5-534-13274-8. —
Tekcr: snextponnsiii // OOpaszoBarenvHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/497460.

HNnTepHeT - pecypcesl:
http://www.marketing.spb.ru/ - DnekTpoHHas SHUMKIONEANS MAPKETUHTA.
http://www.ttg-russia.ru - Opunmansnas typuctckas razera TTG.
http://minstm/gov.ru/ - MUHHCTEPCTBO CHOPTA, TypU3Ma U MOJIOJEKHOU MOJUTUKA
PO
http://www.russiatourism.ru/ - @efepanbHOE ar€HTCTBO 0 TYPUIMY
http://www.travel-expert.ru/ - 3akOHOaTEILCTBO B chepe Typu3Ma
http://www.tourbus.ru/ - xxypuan « Typuctuueckuii Ou3Hec»:
http://www.tpnews.ru/ - xkypHan « Typu3m: npakTuka, mpo0JieMbl, MEPCIEKTUBBDY:
http://www.tourinfo.ru/ - sxypHan « Typundo:
http://www.d-mir.ru/ -xxypran «Typusm u OTabIx»:
http://www.kfrmat.ru/tostudents/library/periodic_review/ - OO630p crareii u3
KypHaioB «TypusM: mpakTuka, mpo0eMbl, MepcreKTHBay, « TypOru3Hec» Ha caiTe
Poccuiickon MEXIyHApOIHON aKaJIeMUH TypU3Ma.
http://www.pressa.ru/Docsfile/list/id pub/50229 - xypuan «IlyremectBue 10
Poccuny
http://www.mgus.ru/science-journal/present problem_of service_and_tourism/ -
xKypHas «CoBpeMeHHbIE MPOOJIEMBI CEPBHCA U TYPU3Ma)
http://www.tourprom.ru/ - [IpodeccnoHanbHBIN TypUCTUYECKUNA TOPTAIL.
http://www.impression.ru/ - Typuctudeckuii moprai, nHGOPMAIHS O CTpaHaXx.
http://www.travel.ru/ - CepBep o0 Typu3Me U MyTEIISCTBUSIX.
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5. KOHTPOJIb 1 OLNEHKA PE3YJIbTATOB OCBOEHUA

IMPOPECCHUOHAJIBHOI'O MOAYJIA

Pe3yabTaTnl
(ocBoeHHbBbIE
npogeccuoHAIbHbI
€ KOMIIeTeHI[UH)

OcHOBHbIE NOKA3aTeJIU OIeHKH
pe3yJabTara

(I)OPM])I U ME€TObI
KOHTPOJIA U OHCHKH

IIK 3.1. ITpoBoauTh
MapKETHUHTOBBIC
HCCIEI0BaHUS
PBIHKA TYPUCTCKUX
YCIIYT C IEJIbI0
¢dbopmupoBaHus
BOCTPEOOBAHHOTO
TYPUCTCKOTO

IIpoOaAYKTa

IIK 3.2.
dopMHpOBaThH
TYPUCTCKUHI

MIPOIYKT

IIK 3.3.
PaccunTeiBaTh
CTOMMOCTbD
TYPHUCTCKOTO

MIPOJYyKTa

umems RPAKMUYECKUll Onvlm:

— MIPOBEJICHUS MAPKETUHTOBBIX
UCCIICIOBAaHUN U CO31aHUs 0a3bl JaHHBIX 110
TYPUCTCKUM MPOJYKTaM;

— IIJIJAHUPOBAHUS MPOTPAMM TYPIIOE3/10K,
COCTaBJICHUS MPOTPAaMM Typa M TypIaKeTa;
— IIPEeJIOCTABJICHUS COMYTCTBYIOIUX YCIYT;
—pacdera ce0eCTOMMOCTH YCIIYT,
BKJIIOYEHHBIX B COCTaB Typa, U OIpPEeeCHHs
[EHBI TYPIPOAYKTA;

— B3aUMOJIECHUCTBUS C TypareHTaMu o
peanu3anum TypIpoayKTa;

— paboThI C POCCUMCKMMU U MHOCTPaHHBIMU
KJIMEHTAaMH U areéHTaMHy 10 TTPOABIKEHHIO
TYpPHPOIYKTa HA PhIHKE TYPUCTCKUX YCIIYT;
— IJIJAHUPOBAHUS PEKJIAMHOM KaMITaHUH,
IPOBE/ICHUS Mpe3eHTaluii, BKiItoyast padboTy
Ha CIIEIMaTN3UPOBAHHBIX BHICTABKAX;
ymemo:

— OCYILECTBIISITh MAPKETUHTOBBIE
UCCIIEIOBaHMsI, UCTIOIb30BaTh X PE3YJIbTaThl
NIPY CO3JIaHUH TYPHCTCKOTO MPOIYKTA M JIIS
IIEPEroBOPOB C TYPAareHTCTBAMH;

— IPOBOJIUTH aHAJIN3 JICATEIILHOCTH IPYTHUX
TYPKOMIIaHUY;

— paboTaTh Ha crienuaIn3uPOBAHHBIX
BBICTaBKaX C II€JIbI0 OpraHU3alIH
NPe3CHTAIHIA, PACTIPOCTPAHEHUS PEKIAMHBIX
MaTepHaoB U coopa uHpopmMaruuy;

— 00pabaThiBaTh HH(OPMALIHIO U
aHAJTU3UPOBATh PE3YJIbTATHI,

— HaJIa)KUBaTh KOHTAKThl C TOPIOBBIMU
IPEJCTaBUTEIILCTBAMH JPYTUX PETUOHOB U
CTpaH;

— paboTath ¢ 3ampocamMu KINEHTOB, B TOM
YlCJIe U UHOCTPAHHBIX;

—paboTathk ¢ UHHOPMAITIOHHBIMU H
CIIPaBOYHBIMU MaTEpHUATAMU;

— COCTaBJIATH IPOTPAMMBI TYPOB JIJIst
POCCHMCKHX U 3apyOEKHBIX KIUEHTOB;

— COCTaBJIATh TYPHAKETHI C UCIOJIb30BAHUEM
MHOCTPAHHOTO SI3bIKA;

— 0(OpMIIATh TOKYMEHTHI JJI1 KOHCYJIBCTB,

Tekyiuii KOHTPOJIb B
bopme:

- 3aILUTHI
MIPAKTUYECKUX 3aHATUH;
- pEUTUHTOBBIE
KOHTPOJIbHBIE paOOTHI
mo remam MJIK.
JlHeBHUKY 110 yueOHOM
Y TIPOU3BOCTBEHHOMN
MpaKTHKE.

AHanu3 1 olleHKa
KauecTBa MOJATOTOBKHU
OTYETOB IO MPAKTHUKE.
DK3aMeHBI 110
MEXKIUCHUTUTHHAPHBIM
Kypcam u
npodeccuoHanTbHOMY
MOJIYJIIO.

Texymui KOHTPOJIb B
dbopwme:

- 3aILUTHI
MPAKTUYECKUX 3aHIATUH;
- PEUTHUHIOBBIC
KOHTPOJIbHBIE PabOThI
o temam MJIK.
JlHeBHUKY TI0 y4eOHOM
Y IPOU3BOJCTBEHHOMN
MIPaKTHKE.

AHanu3 1 OLeHKa
KayecTBa MOATrOTOBKHU
OTYETOB I10 MPAKTHUKE.
DK3aMeHBI 110
MEXIUCIUTITMHAPHBIM
Kypcam u
npodecCuOHATEHOMY
MOZYJIIO.

Texymui KOHTPOJIb B
dbopwme:

- 3aILUTHI
MPAKTUYECKUX 3aHITHH;
- PEUTHUHTOBBIE
KOHTPOJIbHBIE PaOOThI
o Temam MJIK.
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Pe3yabTaTnl
(ocBoeHHBbIE
npogeccuoHAIbHbI
€ KOMIIeTeHI[UH)

OcHOBHbBIE NOKA3aTeJIU OI[eHKH
pe3yJabTara

(I)OPMBI H ME€TO/bI
KOHTPOJIA U OHCHKH

IIK 3.4.
B3aumoneiictsoBaTh
C TypareHTamu Io
peanu3anuu u
MPOJABUKECHUIO
TYPUCTCKOTO
MPOAYyKTa

ohopMIIATH perucTpaIiio HHOCTPAHHBIM
rpakJaHaMm;

— 0pOPMIIATH CTPAaXOBBIE TTOJIUCHI;

— BECTH JIOKYMEHTO00O0pOT ¢
UCTIOJIb30BaHUEM MH(DOPMAIIMOHHBIX
TEXHOJIOTHi;

— aHAJM3UPOBATH U PEIIATh IPOOIEMBI,
BO3HHKAIOIINE BO BpeMs Typa, IPUHUMATh
MepHI 110 YCTPaHEHHIO MTPUYHH, MTOBIECKIINX
BO3HHUKHOBEHUE MPOOIIEMBL;

— PacCYUTHIBATh CTOMMOCTB TIPOXKHBAHHS,
MUTAHUS, TPAHCTIOPTHOTO M SKCKYPCHOHHOTO
00CITy’)KUBaHMUS;

— paccUUTHIBaTh CE0ECTOMMOCTD TypIIaKeTa
OIIPEICTIATD LIEHY TYPIPOAYKTa;

— paboTaTh C areHTCKUMU J0TOBOPAMHY;

— UCIIOJIb30BaTh KAaTaJIOTH U 1IEHOBbIE
TIPUIIOKCHHUS;

— KOHCYJIbTHPOBATh MAPTHEPOB 110
TYpPHPOIYKTaM, OKa3bIBaTh TIOMOIIH B
NPOJBMKEHUN M PEaTU3alliH TYPIPOIYKTa;
— paboTarthk c 3asiBKaMH Ha OpOHUPOBaHUE
TYpYCIyT;

— MIPEeIOCTABISITh HHPOPMAIIHIO TypareHTaM
10 PEKJIIaMHBIM TypaM;

— HCTIOJIb30BaTh PA3IMYHBIE METOIBI
MOOILPEHHUs] TYPareHTOB, PACCUUTHIBATD IS
HUX KOMHCCHOHHOE BO3HArpaKIACHUE;

— UCIOJIb30BaTh 3P (HEKTUBHBIE METOIbI
OOLIEHMS C KIIMEHTaMH Ha PYCCKOM U
MHOCTPAHHOM SI3bIKaX.

JIHEBHUKH TI0 y4eOHOM
U IIPOU3BOJCTBEHHON
MIPaKTHKE.

AHanu3 ¥ OlleHKa
KayecTBa MOArOTOBKHU
OTUYETOB IO MPAKTHUKE.
DK3aMeHBbI 110
MEXIUCIUTITTHAPHBIM
KypcaMm 1
pohecCHOHATTELHOMY
MOZYJIIO.

Texymuit KOHTPOJIb B
dbopwme:

- 3alUTHI
MPAKTUYECKUX 3aHITHH;
- pEUTUHTOBBIE
KOHTPOJbHBIE PaOOTHI
o remam M/IK.
JIHeBHUKH TI0 yueOHOU
Y NPOU3BOJCTBEHHOMN
MpPaKTHUKE.

AHanus 1 oreHka
KauecTBa MOJArOTOBKHU
OTYETOB MO MPAKTHKE.
DK3aMeHbI 110
MEXIUCITUTITHHAPHBIM
Kypcam u

PO eCCHOHATBHOMY
MOJYJIIO.

q)OpMBI N MCTOJAbI KOHTPOJIAA M OHLOCHKH PC3YJIbTATOB O6y‘-IeHI/I$I JOJI2KHBI

IIO3BOJIATH

IIPOBEPSITH

y oOydJarommxcs He

TOJIBKO

chOpMHPOBAHHOCTh

NpoPECCHOHATBHBIX KOMIIETCHIIMH, HO M pa3BUTHE OOIMMX KOMIETCHIUH WU
00ecneunBaIIUX X YMEHUH.

PesyabTarsl
(ocBOeHHBIE 001IIUE
KOMIIETEHIIHH)

OcHOBHBIE TOKA3aTeJIH OLEHKHU
pe3yJbTarta

DopMbI U METOABI
KOHTpO.]Iﬂ M OLICHKHU

OK 1. [Tonumars
CYUIHOCTb U
COLIUATILHYIO
3HAYUMOCTb CBOEH
Oymyuieit
npodeccum,
MIPOSIBIIATH K HEU
YCTOWYUBBIN

ymemp:

— OCYHIECTBIIATh MAPKETUHT OBBIC
UCCIIEI0BAHMS, UCIIOJIB30BATh UX PE3YJIbTaThI
IIPYU CO3JaHUH TYPUCTCKOTO IIPOAYKTA U IS
[IEPErOBOPOB C TYPareHTCTBaMu;

— IPOBOJUTH AHAIU3 ACATEIBHOCTH JPYTUX
TYpPKOMIIaHUY;

paboTaTh Ha CHELUATU3UPOBAHHBIX

DKcrnepTHas OlleHKa
pE3yaBTaTOB
JICATCIIBHOCTH
o0yJaromierocs mpu
BBIIIOJIHCHUN
MPAKTUIECKHUX padoT,
TECTUPOBAHUU,
CaMOCTOSITEIIbHOM
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Pe3yabTaTnl
(ocBoeHHBbIE 001IHE

OcHOBHbBIE MOKA3aTeJIH OLICHKH

DopMbI 1 METOABI

KoMmeTerIH) pe3yJibTara KOHTPOJISA M OLIEeHKH
MHTEpEC. BBICTABKAaX C IEJIbI0 OPraHU3aIIH paboTEhI, a TaKxKe
OK 2. Mpe3eHTAINA, PACTIPOCTPAHEHUS PEKJIAMHBIX | BBITIOJHEHHS
Opranu3oBbIBaTh MatepHaioB u cOopa uHpopmarumy; 00y4aromumMucs
COOCTBEHHYIO — 00pabarbeiBaTh HHPOPMAITUIO U WH/IUBUTyaIbHBIX
NeSITeTbHOCTb, aHAJTM3UPOBATH PE3YJIbTATHI, 3a1aHHUi, IPOEKTOB,
OTIpEAEISATh METObl | HaJaKUBATh KOHTAKThI C TOPTOBBIMU UCCJIEIOBaHHIA.
U CIIOCOOBI MPEICTaBUTEIILCTBAMH JPYTUX PETUOHOB H OreHKa «OTIUIHOY»
BBITIOJTHEHU S CTpaH; BBICTaBIISICTCS
npoecCHOHANBHBIX | — paboTaTk C 3ampocamMy KIUEHTOB, B TOM o0ydaromemycs, eciiu

3a/1a4, OIICHUBATh UX
3¢ (HEeKTHBHOCTD U
KauecTBO.

OK 3. Pemats
pooIeMBl,
OIICHUBATh PUCKHU U
MIPUHUMATD PEIICHUS
B HECTaH/IAPTHBIX
CUTYaIUsX.

OK 4.
Ocy1ecTBiATH
TIOWCK, aHAJIN3 U
OLICHKY
uH(popmanuu,
HEOOXOTUMOM ISt
MMOCTAHOBKH U
pelieHus
po¢eCCuOHATBHBIX
3anad,
po¢eCCHOHATBHOTO
Y JIMYHOCTHOTO
pa3BHUTHA.

OK 5.
Hcnonb3oBars
nH(}OPMALIMOHHO-
KOMMYHHKAITIOHHBIE
TEXHOJIOTHH IS
COBEpIIICHCTBOBAHUS
npo¢eCcCHOHATBHON
JeSTeIbHOCTH.

OK 6. Paborats B
KOJUIGKTHBE U
KOMaHJIe,
obecrieynBaTh ee
CIUTOYEHHE,
3¢pHEeKTUBHO
o0marTecs ¢
KOJIJIETaMH,
PYKOBOJICTBOM,
OTPeOUTENSAMHU.

YHCIIe M HHOCTPAHHBIX;
pabotats ¢ HHGOPMAITIOHHBIMU H
CIPAaBOYHBIMU MaTepUaTaMu;

— COCTaBJIATH MPOTPAMMBI TYpPOB ISt
POCCHIMCKHX U 3apyOeKHBIX KIUEHTOB;

— COCTaBJIATH TYPIAKETHI C UCIIOJIb30BaHUEM
MHOCTPAHHOT'O SI3BIKA;

0pOPMIIATH TOKYMEHTHI [Tl KOHCYJIBCTB,
0(OPMIIATH PETUCTPALIIO HHOCTPAHHBIM
rpakIaHaM;

— 0(hOpPMIISTH CTPaXOBBIE MOJIHCHI;

— BECTH JJOKYMEHTOOOOPOT C
UCTIOJIb30BaHUEM MH(DOPMAIIMOHHBIX
TEXHOJIOTHH;

— aHaAJTU3UPOBATh U pelaTh NpodIEMBbI,
BO3HHKAIOIINE BO BpeMs Typa, IPUHUMATh
MEpBI [0 YCTPAHEHUIO IPUYMH, MTOBJIEKIINX
BO3HHUKHOBEHUE MPOOIIEMBI;

— PacCUUTHIBATH CTOMMOCTH NPOKUBAHHUSA,
MUTAHUS, TPAHCIIOPTHOTO M SKCKYPCHOHHOTO
00CITy’)KUBaHMUS;

— PacCYMTHIBATH CEOECTOMMOCTh TypIIaKeTa
OTIpeNieNATh EHY TYPIPOAYKTa;

— paboTaTh ¢ ar€HTCKUMH JIOTOBOPAMHU;
UCTIOJIF30BaTh KaTaJIOTH U IICHOBBIC
MPUIIOKECHHUS;

— KOHCYJIbTUPOBATh MapTHEPOB 110
TYpHPOIYyKTaM, OKa3bIBaTh MOMOIIb B
HPOJBIKEHUN M PEATN3alliH TYPIPOIYKTa;
— paboTaTh ¢ 3asBKaMu Ha OpOHHPOBaHUE
TYpYCIyT;

IPEJOCTABIIATh HHPOPMAIIUIO TypareHTam 1o
PEKIIaMHBIM TypaM;

— HCIIOJIb30BATh PA3IUYHBIC METO/IbI
MIOOIIPEHHUS TYPareHTOB, PACCYUTHIBATD IS
HUX KOMHCCHOHHOE BO3HArpaXKACHUE;

— HCMOJB30BaTh Y (HEKTUBHBIE METOIbI
OOIIEHUS C KIIMEHTaMHU Ha PYCCKOM U
MHOCTPAHHOM SI3BIKAX;;

3HaAmMb.

OH TJTyOOKO M TTPOYHO
YCBOWJI IPOIPaMMHBII
Marepual Kypca,
HCUEPITHIBAIOIIE,
MIOCIICAOBATEILHO,
YETKO U JIOTHYECKH
CTPOMHO €r0 M3Jaraer,
yMEeT TECHO
YBSI3BIBATh TEOPUIO C
MIPAKTUKOW, CBOOOTHO
CHPaBJISIETCS C
3a/1a4aMH U
BOIIPOCAMH, HE
3aTPYIHSICTCS C
OTBETaMHU IIPH
BUJIOM3MEHEHUH
3a[aHui, TPaBUIHLHO
000CHOBBIBAET
TIPUHSTHIE PEIICHUS,
BJIQJICCT
Pa3HOCTOPOHHUMU
HaBBIKAMHU U
npueMaMu
BBIIIOJTHCHUS
MTPAKTUYECKHX 33/1a4;
OreHka «X0poIoy
BBICTABIISETCS
o0ydaromemycs, eciiu
OH TBEPJIO 3HACT
Marepuan Kypca,
TPaMOTHO U 10
CYIIECTBY M3JIaraet
€ro, He JIOIyCKast
CYIIECTBEHHBIX
HETOYHOCTEH B OTBETE
Ha BOTPOC, MIPABUIILHO
MIPUMEHSIET
TEOPETHYECKHE
TIOJIO’KEHUS TIPH
peleHnn
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Pe3yabTaTnl
(ocBoeHHBIE 0011IHE
KOMIIETEHIIMH)

OcHOBHbBIE NOKA3aTeJIU OI[EeHKH
pe3yJabTara

DopMbI 1 METOABI
KOHTPOJISI M OLEHKH

OK 7. CtaBuThb
11EJTH, MOTHBUPOBATh
JIEATEIIbHOCTD
[MOJYUHEHHBIX,
OpPraHHU30BBIBATH U
KOHTPOJIMPOBATh MX
paboTy ¢ IpUHATHEM
Ha cebs
OTBETCTBECHHOCTH 3a
pe3yJsibTaT
BBITTOJIHEHUS
3aJlaHuH.

OK 8.
CaMOoCTOSTEeILHO
OTIPEICTIATH 3aa9n
podeccrnoHaIbHOIO
U JTUYHOCTHOI'O
pa3BUTHA,
3aHUMAThCS
caMo00pa3oBaHuEM,
OCO3HAHHO
TUTAHUPOBATh
[TOBBIIICHHE
KBaJIM(UKALHMH.

OK 9. Britb
TOTOBBIM K CMCHE
TEXHOJIOTHII B
npodeccnoHanbHOM
JIEATEILHOCTH.

— BHJIBI PEKJIAMHOT'O TIPOJIYKTA;

— TpaBuiIa pabOTHI HA BHICTABKAX, METOIBI
aHaJM3a pe3yJIbTaTOB JACATEIbHOCTH Ha
BBICTaBKaX;

— cnocoObl 00pabOTKU CTATUCTHUECKUX
JTAHHBIX;

— METOJIbI pabOThI ¢ 6a3aMU JTaHHBIX;

— METOAMKY pabOThI CO CIIPABOYHBIMU H
UH(POPMALIMOHHBIMHA MaTepHaIaMH I10
CTPAHOBEJICHUIO U PETHOHOBEICHHUIO, MECTAM
¥ BUJIaM pa3MeEIIeHUs U MTUTaHus,
HKCKYPCHOHHBIM 00BEKTaM M TPAHCHOPTY;
— IUTAHUPOBAHHE MPOTPAMM TYPIIOE3/I0K;

— OCHOBHBIE MPaBUJIa U METOJIUKY
COCTaBJICHUS TIPOTPAMM TYPOB;

— mpaBuiIa 0QPOPMIICHHS JOKYMEHTOB IPU
paboTe ¢ KOHCYITBCKUMH YUPEKICHUIMH,
roCy/IapCTBEHHBIMU OPTaHHU3AIUSIMU U
CTPaxOBBIMU KOMIIAaHUSIMH;

— Ccroco0bl ycTpaHeHus mpodiem,
BO3HHKAIOIINX BO BPEMS Typa;

— METOAMKH pacueTa CTOUMOCTH
NPO’KUBAHUS, TUTAHUS, TPAHCTIOPTHOTO U
HKCKYPCHOHHOT'O 00CITYKHBaHUS;

— METOJUKH pacyeTa ce0eCTOMMOCTH
TypIiakeTa u OINpeIeICHHsI [IEHbI
TYypPHPOAYKTa,

— METOAMKY CO3JIaHHsI areHTCKOM CeTH U
COJIepKaHNE areHTCKHUX JIOTOBOPOB;

— OCHOBHbIE (POPMBI pabOTHI C TypareHTamMu
10 TIPOJIBIDKEHHIO U PeaTH3aluu
TYpPIPOIYKTa,

— MpaBWJIa OpOHUPOBAHUS TYPYyCIYT;

— METOAMKY OpPTaHU3aIH PEKIAMHBIX TYpOB;
— MpaBWJIa PaCYETOB C TypareHTaMu U
CIocoObl UX MOOLIPEHNUS;

— OCHOBBI MAapKETHHTA U METOJUKY
MPOBE/ICHUS] MAPKETHHTOBBIX UCCIICIOBAHMIA,
— TEXHHKY MPOBECHUS PEKIaMHOM
KaMITaHUW;

— METOAMKY (OPMHUPOBAHUS COJCPKAHUS U
BbIOOpaA TM3aifHa PEKITAMHBIX MaTEPHAJIOB;
— TeXHUKHU PPEKTUBHOTO JIEIOBOTO
001IIeHUsI, POTOKOJI U ATHKET;

— crneunuKky HOpM OOIIEHUS C
WHOCTPAaHHBIMU KJIMEHTAMHU U areHTaMHu.

MIPAKTHYECKIX
BOIPOCOB M 33j1ad,
BIIAJICCT
HEOOXOIUMBIMU
HaBBIKAMH U
npueMaMH UX
BbINOJIHEHUS, OIleHKa
«Y/IOBJICTBOPUTEIILHOY
BBICTaBIIICTCS
oOyuJaromiemMycs, ecim
OH MMECT 3HAHUS
TOJIBKO OCHOBHOI'O
MaTepuaa, Ho He
YCBOMJI €70 JICTAJIEH,
JIOITyCKaeT
HETOYHOCTH,
HEJIOCTATOYHO
NpaBUIILHBIE
(OpMYITHPOBKH,
HapyIICHUsS
JIOTUYCCKOM
[IOCJIEIOBATEILHOCTH B
H3JI0KESHUN
MIPOrPaMMHOTO
MaTepuaia,
HCIIBITHIBAET
3aTpyAHEHUS TIPU
BBIIIOJTHCHUHN
MPAKTHYECKUX 337a4;
Onenka
«HEYIOBJIETBOPUTEITIHH
0% BBICTABIISICTCS
o0yyarolemycs,
KOTOPBIN HE 3HAET
3HAYUTEIILHON YacTh
MIPOrPaMMHOTO
Marepuana, ToMmycKaeT
CYIIECTBEHHBIC
OIINOKH, HEYBEPEHHO,
¢ OONIBIITUMH
3aTpyIHEHUSIMHI
pelaeT MpaKTHIECKUue
3a/1a4M WU HE
CTPAaBJISIETCS] C HUMH
CaMOCTOSITEIBHO.
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