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1.1leab 1 3a1aun 0CBOEHHSI JUCHUIIJINHBI.

Llenbi0 AMCUUIUIMHBI SBISIETCS H3yYSHHE B3aUMOCBSA3H c(hephl YCIyT ¢ KOHLENIHEn
COBPEMEHHOI'0 MAPKETUHIA; YMEHME BBIABIATH U HCIIOJIB30BATh B IOBCEAHEBHON IIPAKTUKE
0COOEHHOCTH Mpoliecca MapKETUHIA YCIyT; 00ydYeHHUE OCHOBAM INIAHUPOBAHUS U KOHTPOJIS
MapKETUHTOBOM JEATENBHOCTHU B cpepe yCIIyT; MOIydeHne KOHKPETHbIX 3HaHUH B 00JacTu
TOBapHOM, LICHOBOW U KOMMYHUKATUBHOM IIOJUTUKYU B MAPKETUHIE YCIYT.

3ana4yy JUCLUIUINHBIL:

- U3yY€HHUE B3aUMOCBS3U Cephl yCIYyT ¢ KOHIETIUEH COBPEMEHHOTO MAPKETHHT ',

- BBISIBIIEHHE OCOOCHHOCTEH YIPaBIeHUs B chepe YCIyT;

- U3y4€HHUE MPUHLIUIOB, (GYHKIMIA U TUIIOJIOTHH MapKeTUHTra B cepe ycuyr;

- U3y4YE€HUE OCHOB IVIAHMPOBAHUS M KOHTPOJISI MAPKETUHIOBOM J1€ATEILHOCTH B chepe
yCIyT,

- yMeHue GOopMHUPOBATH TOBAPHYIO, LIEHOBYIO U KOMMYHHUKATUBHYIO ITOJIUTUKY
npeanpusTHs chepsl yCIIyT;

- M3Y4YCHHME KOHKYPEHTHBIX CTPAaTE€ruii U METOIOB IOBBIIICHHUS
KOHKYPEHTOCTIOCOOHOCTH MPEIIPUSATHIA CHEpbl YCIIYT.

Jucnurnnuza «MapKeTHHT- MEHEJDKMEHT yCIIyD» U3y4aeTcs CTyACHTAMHU HallPABJICHUS
«MeHexMeHT» (YPOBEHb MarucTpaTypbl) , pOpMOI UTOrOBOM aTTECTALUU SIBJISETCS SK3aMEH.
2. Mecto aucunmimnsel B ctpykrype OIIOIT BO.

JucuuiuinHa « MapKeTHHI-MEHEIPKMEHT yCIyr» OTHOCUTCS K 4acTH, GOopMHUPYeMOit
YYaCTHHKaMHU 00pa30BaTEebHBIX OTHOIICHUH, y4eOHOTo MUKJIA JUCUUTUIMH TP MTOATOTOBKE
MarucTpoB MEHEKMeHTa. M3yueHne TucuuIuHbl pOpMHUPYET 3HAHUS [0 OCHOBHBIM BHJIaM
JESTSIIbHOCTH KBATH(PUKAITMOHHON XapaKTepUCTUKH 10 HarpasieHuto 38.04.02 MeHeHKMEHT.
[Tporpamma pazpaboTaHa ¢ opueHTaluel Ha CyIIEeCTBYIOIUN pOCCUICKUI ONBIT B 007aCTH
MEHEI)KMEHTa U MapKeTUHTa chephl yCIyT U €€ PECYPCOB, a TAKXKE TEOPUIO U MIPAKTHKY
3apyOeKHOTO OMBITA.

Juctunimza « MapKeTHHT-MEHEPKMEHT YCIyD» cBs3aHa ¢ Mpo(hecCuoHaIbHOM MOATOTOBKON
MarucTpoB I10 HalpaBICHUIO « MEHEIKMEHT.
3. TpeGoBaHusi K pe3yJibTaTaM OCBOCHHS JUCHUILINHBI.

[Tponecc n3yueHHs QUCUUIUIMHBI HApaBiIeH Ha (hOopMUpPOBaHHE HIIEMEHTOB
cnenyromux komrereHuut B coorsercteun ¢ ®I'OC BO u OINOIT BO no nannomy
HaIpPAaBJIEHUIO IO OTOBKU:

[IKC-2.2 CniocobeH pa3pabaTbiBaTh, BHEAPATH U COBEPILIEHCTBOBATH MOJIUTUKY
[IEHOOOPa30BaHUs B OpraHU3alusix;
[IKC-2.4 Cnoco0OeH pa3pabaTbiBaTh, BHEAPATH U COBEPILIEHCTBOBATh CUCTEMY MAapKETUHTOBBIX
KOMMYHHKAIMH B OpraHU3aI1H.
B pesynbrare uzydeHus AUCUMILIMHBI CTYIEHTHI JOKHBI IPUOOPECTH CAEAYIONINE 3HAHUS,
YMEHUS U HaBbIKU:
3HaTh:

- HHCTPYMEHTBI MApKETUHIOBOT'O IIEHOOOpa30BaHMs,

-3akoHBbI Poccuiickoit denepanuu, CTaHAAPTHI, YTUYECKNE NIPUHLHUIIBI, PETYIUPYIOIINE LEHY U
LIEHOBYIO ITOJINTUKY OpraHU3aLN;

-METO/ibl IOCTPOEHUSI CUCTEMBI paciipesieieHust (TUCTPUOYLIMN) U MPOJIBUKEHHS TOBAPOB U
YCIIyT Ha YPOBHE LIEHOBBIX CTPATETHH.
Ymersb:
-pa3pabaTbIBaTh MOJUTHKY KOHKYPEHTHBIX 1I€H Ha TOBApPHI (YCIIyTH);

-pa3pabaTbIBaTh CPEACTBA U KaHAJIbl KOMMYHHKAIUI JIJIsl IPOBEACHUS MOJTUTUKU
[IEHO0Opa30BaHUs;

-IPOBOJIUTH MapKETUHIOBbIE HCCIIEAOBAHHUS 10 LIEHAM.



Baanern:
- HaBBIKAMU Pa3pabOTKH LIEHOBOH MOJIMTHKHU B OpraHU3alluy;

- HaBbIKaMH p33pa6OTKI/I KOHKYPCHTHBIX IECHOBBIX CTpaTeFHﬁ,

- HaBbIKaMU IIPOBECHHUS TOCIIEI0BATENbHBIX ACHCTBUI 110 pa3paboTKe MOTUTUKU
LIEHOOOpa30BaHus B OpraHU3aliH.
4.Conep:kaHue U CTPYKTYPA AU CHUIINHbBI

Tabmuna 1. Conepkanue AUCUUILTUHBI « MapKEeTUHT-MEHEDKMEHT yCIIyT», IepeueHb
OIICHOYHBIX CPEACTB U KOHTPOJIUPYEMbBIX KOMIETEHIIUN

Ne Haumenoanue pasnena | Coneprkanue paszjena Kon HaumenoBanue
pas3z KOHTPOJIU | OLIEHOYHOTO
ena pyeMon CpeAcTBa
KOMIIETEH
102078

1 [Ipenmer, metononorus | [Ipeamer u 3agaun Kypca [IKC-2.2 | lomaminee
u 3agaun Kypca. Chepa | «MapKeTHHI-MEHEKMEHT YCIyT», [IKC-2.4 | 3ananue,
YCIyT U KOHIICTIIINS €ro poJib B MOATOTOBKE HanucaHue
COBPEMEHHOTO CHEIHAMCTOB B 00JIaCTH pedepara,
MEHEKMEHTa MEHEPKMEHTAa U MapKETHHTA. KOJUIOKBUYM

B3anmocBs3b Kypca ¢ IpyruMu
muctmuinHamu. Cdepa yceiryr Kak
HEOTheMJIEMasl YaCTh €IMHOTO
SKOHOMMYECKOTO KOMILIEKCA.
ConunanbHO-3KOHOMHUYECKOE
coJiepKaHue MOHATHS «chepa
yCIyT». DBOJIOLUS MPEICTaBICHHUH
o cdepe yciyr, GopMHpOBaHHE
COBPEMEHHOM KOHIICTIUH.

2 Ocobennoctu nporuecca | OCHOBHBIE XapaKTEPUCTUKU [IKC-2.2 | lomamHee

MapKeTHHIa yCIyT. nporuecca mapkerunra cepsl yeayr, | [IKC-2.4 | 3ananue,
ux conuanbHas CouuanbHbIe HanucaHue
NoTpeOHOCTH KaK OCHOBA pedepara,
(hopMHpOBaHUS PHIHKA YCIIYT. KOJIJIOKBUYM
TeppuropualIbHbINA aCIIEKT
MapKETHUHTa YCIYT.
[IpocTpaHCcTBEHHBIE OIpaHUYECHHUS
MapKETHUHTOBOH CeEpHI.

3 Mapxketusr chepbl Macmtabsl pacipocTpaHeHUs U [IKC-2.2 | lomamHee
YCIIYT: IPUHIUIIBI, 3HAYUMOCTU MapKeTHHTa B cdepe [IKC-2.4 | 3ananue,
GbyHKUMHU, TUTIONOTHS, | yciayr. OyHKIMU MapKeTHHTa U UX HamucaHue
OpraHu3aIysl. 0c00EHHOCTH B cepe yCIyT. pedepara,

3agaun, CTpyKTypa mporuecca KOJIJIOKBUYM

YIPaBJICHUS MAPKETUHIOM YCIYT.
HccnenoBanue peIHOYHOM




KOHBIOHKTYpBI. Bb1O0p cTpaTeruu
0XBaTa PbIHKA yCIIYT.
[To3uumoHupoBaHue yciyr Ha

PBIHKE.
[InanupoBanue Oco0eHHOCTH TIIITAHUPOBAHUS I[IKC-2.2 | domamiHee
KOHTPOJIb MApKETUHIOBBIX MEPOIIPUATUI B I[IKC-2.4 | 3amanwue,
MapKETUHTOBOMI cdepe yciyr. EtuHCcTBO cTpareruy, HaIyCcaHue
JESTeTbHOCTH B cpepe | TAKTHUKU M KOHTPOJIS B CUCTEME pedepara,
YCIIYT. MapKETHHTA. KOJUIOKBUYM
ToBapHas nonutuka B | Yciyra Kak ocoOblid BU TOBapa B [IKC-2.2 | lomamHee
MapKETHHIE yCIIYT. cucreMe MapkeTuHra. [lonstue [IKC-2.4 | 3ananue,
«kauecTBo yciyr». Cepruduxanns HaIMCaHHue
KayecTBa yCIyTr — OCOOCHHOCTb pedepara,
COBPEMEHHOI'0 MapKETUHTIA. KOJUIOKBUYM
JKn3HEHHBIN LUKII yCIIyT: CTPYKTYPa,
(haKTOpBI, 1 METOIBI €TO
yBesnnueHus. IHHOBaluu B cucreMe
YCIIYT HEIIPOU3BOICTBEHHOH cephl.
HeocHnoBHbIe ycyru.
LlenoBas moauTuka B [Toaxosl K ICHOOOPA30BaHUIO B IIKC-2.2 | JomamiHee
MapKETUHIEe YCIYT. cdepe ycuyr. LlenooOpazyromiue 3aJlaHue,
(bakTOphl: ypOBEHb U TUHAMUKA HalycaHue
CIpoca Ha yCIIyTH, JKOHOMUYECKUE pedepara,
BO3MOXHOCTH U KOJUIOKBUYM
3aMHTEPECOBAHHOCTD MOTpeOUTENEH
YCIIyT, TIOJIHBIE U3/IEPKKU
MIPEANPHUATHS HETPOU3BOICTBEHHOM
cdepsl, LIEHbI U YCIYTH
KOHKYpeHTOB. [Icuxonorus
LIEHOBOCIIPUATHS HA PBIHKE YCIIYT.
KoMMyHMKaTuBHAs KoMIiekc MapKeTHHIOBBIX [IKC-2.4 | lomamHee
[IOJIUTHKA B koMMmyHHUKaumi. [Tpupona cpencts 3a7aHue,
MapKEeTHHTEe yCIYT. CTUMYJIMPOBAHUS, OLIEHKA YPOBHS UX HanucaHue
BO3JICHCTBUS B Chepe yCIyT. pedepara,
Oco0eHHOCTH PEeKIIaMHO KOJUIOKBUYM
nesaTeabHoCTH. GUPMEHHBIN CTUIIb
NpeanpusTHs chepbl yCIyT.
3HaueHHE NpoIecca JIUYHOTO
OOIIIEHUS HA PBIHKE YCIIYT.
KonkypeHnus n [Iponiecc KOHKYpPEHIIMN Ha PBIHKE [IKC-2.4 | lomamnee
KOHKYPEHTOCIIOCOOHOC | yCIIyT: CBOMCTBA U 3akoHOMepHOocTH. | [IKC-2.2 | 3anaHue,
Th yCIIYT. KoHnkypeHTHbIE cTpaTeruu Ha phIHKE HanucaHue
yciyr. KoHKypeHTOCTIocOOHOCTh pedepara,
yciyr. MeTozsl OLleHKH KOJUIOKBUYM

KOHKYPEHTOCTIOCOOHOCTH YCIIYT.




CTpyKTypa AMCUHUILINHBI « MapKeTHHI-MeHeIKMEHT YCayT

Tabmuma 2. . OO6mas TpyJI0eMKOCTh JUCITUIUIMHBI COCTABIISAET 3 3a4€THBIX

eaunuiel (144 vacos) OPO

Bua pabotsl

TpymoeMKOCTh, 4acoB/3.e/1.

Oo01mast Tpy10eMKOCTh

144/4

AyauTopHasi padora: 34
Jlexyuu (J1) 18
Ilpakmuueckue sanamus (113) 26
CamocrosiTesibHasi padora: 83
Pedepar (P) 10
CamocTosTeIbHOE U3YUEHHE Pa3/IesIoB 46
[ToaroroBka u caava sK3aMeHa 27
Buja utoroBoro KOHTpoJIsi ( IK3aMeH) 9K3aMeH

390

Bux pabotsl

TpynoeMKOCTh, 4acOB/3.€1.

OO0masi Tpy10eMKOCTh

144/4

AyautopHasi padora: 10
Jexyuu (JI) 4
Ilpakmuueckue sanamus (113) 6
CamocrosiTejibHast padoTa: 125
Pedepar (P) 20
CaMocCTOATEIbHOE N3YUYEHUE PA3/EIIOB 105
[ToarotoBka u cnava sK3aMeHa 9

Bua UTOroBoro KOHTpPoOJIA ( IK3aMeH) IK3aMeH

03®0
Bun paGoter TpyaoeMKoCTh, 4acoB/3.e11.
OO0masi Tpy10eMKOCTh 144/4
AynuTopHas padora: 26
Jexyuu (J1) 8
Ipaxmuyeckue 3anamus (113) 18
CamocrosiTe/ibHasi padoTa: 91
Pedepar (P) 20
CaMOCTOSITETbHOE U3YUCHUE Pa3/IeNIOB 71
[ToaroroBka u crava s3K3aMeHa 27
Buja uToroBoro KOHTpOJIsi ( IK3aMeH) 9K3aMEH




Tabmua 3. JIeK1inoHHbBIE 3aHATHS

Ne HanmenoBanue TeMbI

1 [Ipenmer, 3anaun u coaepxanue kypca. Cepa yciyr u KOHIENIHS COBPEMEHHOTO
MapKETHUHTA.

Oco0eHHOCTH MpoIecca MapKEeTHHTA YCIIyT.

MapkeTuHr cdepsl yCayr: NIPUHIUIEL, (YHKINU, TUTIOJIOTHS, OPTaHU3aIlHsl.

[1nanupoBaHue U KOHTPOJIb MAPKETUHTOBOM JESITEIHLHOCTH B cepe yCIyT.

ToBapHasi HOJTUTHKA B MAPKETHHTE YCIYT.

[{eHoBas MOJIUTHKA B MAPKETHUHIE YCIYT.

KOMMYHI/IKaTI/IBHaSI IMOJIMTHUKA B MAapPKCTUHI'C YCIIYT.

R[N N W

KoHkypeH1us 1 KOHKYpEHTOCIIOCOOHOCTb YCIIYT.

Ta6muma 4. [paktuyeckue 3aHsATUS (CEMUHAPHI)

=

Tema

Hpe,[[MeT, MCTOHOJIOIrUA U 3a1a4u Kypca

Oco0eHHOCTH Ipolecca MapKETHHTA yCIyT

MapxkeTtuHr yciryr

HJ'IaHI/IpOBaHI/Ie MapKeTHHrOBOﬁ JACATCIIbHOCTH B C(bepe yciayr

TOBapHaSI INOJINTHKA B MAPKETUHI'C YCIIYT

KOMMYHI/IKaTI/IBHaH ITOJINTUKA B MAPKETUHI'C YCIIYT

LleHoBasi MOMUTHKA B MAPKETUHTE YCITyT

KoHkypeHnus Ha ppIHKE yCiIyr

@DakTOpbl KOHKYPEHTOCIOCOOHOCTH YCIIyT

=[O ||| NN W[N =

0 VYnpasiieHue )KU3HEHHBIM IIUKJIOM yCIIyTH

Tabnuna 5.JlabopaTopHblie pabOTHI O AUCHMILIUHE ( HE IPETYCMOTPEHBI)
Tabnuua 6.CamocToATeNbHOE H3yUYEHUE Pa3AeoB JUCIUIUINHBI

Ne Bormpocsl, BBIHOCUMBI Ha CAaMOCTOSATENIBHOE U3YUYEHUE

1 Pa3Butue yciyr u popMupoBaHUE COOTBETCTBYIOIIEH Cephl

2 VYciyru B cucteme pacipeesieHus 1 oOMeHa

3 KoHKkypeHTHbIE MapKETUHTOBbIE CTPATETUH JIUISl IPEANPUITUI ChEpbI
4 ConuanbHble TOTPeOHOCTH

5 TeppuTOpHANIbHBIN aclIEeKT MapKETUHIA yCIyT

6 Tunonorus MapKeTUHra yciyr

7 Mopenn MapKkeTHHra yciryr

5. OueHo4YHbIe MaTePHUAJIbI VISl TEKYIETr0 U Py0e:KHOr0o KOHTPOJIfA YCIIeBAeMOCTH U
NMPOMEKYTOYHOM aTTecTalluu




KoneunbiMu pe3yabTaTaMyu OCBOCHHUS MTPOTPAMMBI TUCHUTUIMHBI SIBIISIFOTCS
c(hOpMUPOBAHHBIE KOTHUTUBHBIC JIECKPHUIITOPHI «3HATHY, KYMEThY, «BIAJACTh», PACTUCAHHBIE TIO
OTJIebHBIM KOMIIETeHIIUAM. POPMUPOBAHUE ITUX JIECKPUIITOPOB MPOUCXOIUT B TEUEHUE BCETO
ceMecTpa TI0 dTarnaM B paMKax pa3IuvYHOTO BUA 3aHITHIA U CAMOCTOSITEIBHON paOOTHI.

B xoJie u3yueHus JUCHMILTUHBI IPELyCMATPUBAIOTCS MEKYUUil, pyoexcHblii KOHMPOlb
U RPOMENCYMOYHAA AMmMeCmayu.

5.1. Ouenounvie mamepuavl 013 meKyuye2o KOnmpona. Lleno mexyweeco Konmpons —
OIICHKA PE3yJIbTaTOB Pa0OTHI B ceMecTpe U 00ecredeHne CBOEBPEMEHHON O0OpaTHOM CBSI3H, IS
KOppeKuHuu 00y4eHus, aKTUBU3ALMHA CaMOCTOSTENIbHOM paboThl oO0yyatomierocs. O0beKToM
TEKYIIETO KOHTPOJIS SBJISIFOTCS KOHKPETU3UPOBAHHBIC PE3YyIbTaThl 00yueHus (yueOHbIC
JOCTHKEHUS) 110 TUCHUIUINHE

Texyuquii Konmpoas yCrieBaeMOCTH 00ECIIEYMBAET OIICHUBAHKUE XO4a OCBOCHUS
TUCIUILINHBI « MapKeTUHT-MEHEKMEHT yCIIyT» U BKJIIOYAeT: OTBEThl HA TEOPETUUECKHE
BOIIPOCHI HA IPAKTUYECKOM 3aHSITHH, PEIICHUE TPAKTUUECKUX 3a/]1a4 U BBINIOJTHEHUE 3aJJaHUI Ha
MPAKTUYECKOM 3aHATUHU, CAMOCTOSATEIHHOE BBIITOJIHEHNE MHIUBHUTYyalIbHBIX JOMAIIHUX 3aJJaHHM
C OTYETOM (3aIIUTON) B YCTAHOBJICHHBIN CPOK, HamMcanue pedeparos.

OrneHka KayecTBa MOATOTOBKH Ha OCHOBAHUU BBIMOJIHEHHBIX 33/JaHUH BeleTCs
npernoaaBaresieM (¢ 00CyKIeHHUEM Pe3yIbTaToB), 0ATbIl HAYUCIISIOTCS B 3aBUCIMOCTH OT
CJIOKHOCTH 3aJJaHHSl.

3.1.1.0uenounvie mamepuansl 014 camMoCHOAMENbHOU PAdOMbL 00yUauLe2oca
(cumyayuonnute 3a0ayu)( konmponupyemoie komnemenyuu INKC-2.2; IIKC-2.4).

[TepedyeHb THMOBBIX 3a/1a4 JUISI CAMOCTOSATEIIEHOW PaboThl chOPMUPOBAH B COOTBETCTBUU C

TEMATHUKOHN MPAKTHUECKUX 3aHATHH MO JUCIUIUIHHE « MapKeTUHT-MEHEKMEHT YCIIyT».

CuryanuonHas 3aixava 1.

MeauimHCcKoe CTOMATOJIOTMYECKOE YUpexkIeHne padoTaeT B yCIOBUAX pblHKa. CUTyalus Ha
PBIHKE CTOMATOJIOTHYECKUX YCIIYT OCTOSHHO M3MeHsieTcs. Ha pbIHOK BBIXOJSAT BCE HOBBIE
KOHKYpPEHTHI. [IoCTaBIIMKYM CTOMATONOrMYECKUX YCIYT NMpeJiaratoT HOBbIe, OoJiee
COBEPLICHHBIE TEXHOJIOTUN U MaTepUalbl. B TakuX ycloBUAX BKYCHI M IIPEATIOYTEHUS
noTpeduTeneil Takke MEeHATCA. ITO TpeOyeT CUCTEMaTHUYECKOI0 aHAIIN3a MaKPOCPE b
MEAMIMHCKOTO YUPEXKICHUS.

3aganus: 1.Ilepeuncnure kakue GaxTopbl JOJKHBI OBITh YUTEHBI PYKOBOJICTBOM IIPU aHAIIN3€E
makpocpensl merofgoM STEP-ananuza? 2. [laiite onpeneneHne TEpMUHY MApKETUHIOBAs Cpeia.
3. JlaiiTe KpaTKyr0 XapakTepUCTUKY (haKkTopaM BHEUIHEH cpenbl?

CuryanuonHas 3ajayda 2.

B cutyanmu, korga Ha OnpeAeseHHbIA BUJI MEJUIMHCKHUX YCIIYT CYLIECTBYET OTPULIATEIbHBIN
CIPOC, 4TO HEOOXOAUMO MPENNPUHATH PYKOBOJACTBY YUPEKACHUS IS IPEOJI0TICHUS ITOM
CUTYyalVH:

1.uHpOpMHUPOBATH NOTPEOUTENS O KAUeCTBE MEAUIIMHCKOM yCIyTH; 2.MIOBBIIIATh KAYECTBO
MEAMIMHCKON yCIyTH; 3.MpeICTaBIsATh TOBAp Ha HOBBIE CErMEHTHI phIHKA; 4.MH(OOPMUPOBATDH
noTpeOUTENs O MOJIb3e MPUMEHEHHS JaHHON MEIUIIMHCKOM yCIyTH; 5.MOBBICUTH 3apIijiaTy
MEIUIITHCKOMY TTEPCOHAITY.

3ananme: 1. JlaiiTe onpeneneHrne TEPMHUHY «CIPOC» B 3[paBOOXPAHEHUH U TIEPEUNCIIUTE
(bakTopbl, BIUSAIONINE HA CIIPOC.

CuryauuonHas 3ajgayda 3.

Industrial Advertising Agency (IAA) — HeGonbioe peknamuoe areHTcTBO B CIIIA,
paboraromiee ¢ 1949 r. B Hauasne cBoeil 1€SITEIBHOCTH areHTCTBO BBIMOTHSIIO 3aKa3bl 1O
pa3paboTKe MIIaAHOB MAapPKETUHTOBBIX KOMMYHHUKALUH JUTSl KITUEHTOB, KeNAloIIUX pa3MECTUTh
peKiaMy B II€YaTHBIX U3JaHUSAX 110 OusHecy u Topro.iie (60% 10X070B areHTCTBA), a TAKXKe
oI00PKOH /17151 3aKa34MKOB JIUTEPaTyphl 1o poaaxam (40% noxooB areHTcTBa). KimeHTb!



IAA — B OCHOBHOM pernOoHaIbHBIC OpTraHU3aIlii, HAUWHAIOIINE CBOW OM3HEC M 3aHUMAIOIIIHECS
1100 MePCOHATBHBIMHE MPOJAKaMHU, JTMOO PEKIaAMUPOBAHUEM CBOUX MPEIJIOKEHUN TOCPEACTBOM
MPSAMOM MOYTOBOU pacchUiki. VcTopuueckol BeXOW B pa3BUTHHU CBOEH JIeITENbHOCTH [AA
cuntaeT Hadano 1990 r., korga cokpaileHrue pa3Mepa KOMIIaHUM COMTPOBOKIANIOCH CHUXKEHUEM
JIeJIOBOM aKTUBHOCTH M PEKJIaMbl B [TIE€YaTHBIX M3aHUsIX. B oTBeT Ha 310 IAA 3amymMano BHECTH
M3MEHEHUS B CBOE MPEIIOKEHHUE: TyOIUKaIUs TEXHUUECKUX CTaTe U MHTEPAKTUBHOE BUJICO.
['maBHBIN MeHEeKep areHTCTBAa OTMETHII, YTO HOBOE MPEI0KEHHUE OBLIIO Cpa3y ke 3aMEUEeHO
MHOTMMU KOMIIQHUSIMH U CIIPOC Ha Hero Bo3poc. [AA nporecTupoBaso CBOXO HOBYIO HJIEIO,
nomecTuB cTaThio B Thomas Register of American Manufacturers. PesynbsTaT mociemoBan
yepes 1ecTb MecsleB. [AA nomy4uio 1ecsaTh 3alIpocoB OT JOBOJIBHO KPYIHBIX komnanuil. [lox
BJIMSTHUEM 3TOTO ycrexa npe3uaeHT IAA pemiui, 4to areHTCTBY CleyeT 3asiBUTh ce0sl B
WuTeprer. OH yTBEpKIaI, 4YTO 3TUM ITyTEM MOKHO OBICTPO PEIIUTH CBOM COOCTBEHHBIC
po0JIeMbl, MOCKOJIbKY K IHTEpHET UMEIOT AOCTYIT MUJUTMOHBI Jitoied. Ho rimaBHbIN MeHemkep
BBICKA3aJ1 3aMEYaHue, YTO KOMIIAHUU, KOTOPBIE MBITAIOTCS arpeCCUBHO PEKJIAMUPOBATHCS B
HuTepHet, mopoii mpocTo yOUBaIOT HECEPbE3HBIMU COOOIIEHUSAMHU, a 3TO MOXKET OTPULIATEIBHO
OTPa3UThCS Ha PEIyTallUK areHTCTBa. «Takoe BIOJIHE BEPOSITHO, — CKa3aJl MPE3UJIEHT, — HO 5
JyMaro, 4TO MBI CMOKeM paboTaTh Tak, KaKk Mbl ’TO TIOHUMAaeM, U OTPAa3UTh B CBOUX IJIaHAX
WHTEPaKTUBHbIE KOMMYHHUKAIMK». OH MOSCHWI, YTO MHTEPAKTUBHBIA MAPKETUHT HA CAMOM JIeJie
JIBUKUM MpoOIeMaMu MOKynaTess, Ho He nmpojaaBua. «Touka 3peHus Ha HHTePaKTUBHBIH
MapKETUHT, CBOJSIIASICS K TOMY, YTO, Ha)KaB Ha KHOIIKY, BbI cpa3y yBuAuTe Ha auciuiee 800
MpeIoKEHHH, OIMrOoYHa. DTa TOUKA 3pEHUS UTHOPUPYET TOT (aKT, YTO MHTEPAKTUBHBIH
MapKETHHT — 3TO JBYCTOPOHHSIS CBSI3b, @ HE CITOCO0 MONTyYCHHsI HH(OpMAIHK OT MPOJIaBIIaY,
— cKasal mpe3uieHT. BMecTe ¢ TeM mpe3uieHT YIOTHOMOYMII II1aBHOTO MEHEKepa
IPOJOJKATH MOMCKHU, HO IIOCOBETOBAJI HE MPOSIBJIATH arpecCUBHOCTh. OH CUUTAET, YTO MOXKHO
JIOCTUTHYTH OOJIBIIETO, €CIIU Pa3padoTaTh HECKOIBKO BOIIPOCOB M OTBETOB, KOTOPHIE MOKAXKYT
MOTCHIMATHHBIM KIIMEHTAM, KaKHe UX MPOOJIEMBI MbI MOKEM PEIaTh. «TO JaCT BO3MOXKHOCTh
co3aath st [AA permyTanuio MOTEHIIMAIBHOTO HAIEKHOTO MTOMOITHUKAY, — CKa3all MPEe3UACHT.
Bonpocs! u 3apanusa: O6cyauTe NpeuMyliecTBa U HEAOCTATKU MapKkeTHHra B IHTepHeT u
MOMOTHTE TJIABHOMY MEHE/DKEepPY OTBETHTH Ha cienyromiue Bornpockl: 1. [lenecooOpa3no nu amns
IAA mpITaThCst HAUTH BO3MOXKHOCTh PEKJIAaMHpPOBaHUs cBoux yciyr B UaTepuer? 2. IlpaB nu
OBLJT IPE3UICHT, YTBEPkKAAsl, YTO HUHTEPAKTUBHBIA MapKETHUHT JI0OJDKEH OBITh OCHOBAH Ha
MOKYTMAaTeIbCKUX NMpolieMax B Oobllel CTeNeH!, YeM Ha pobiemax npojasua? 3. Kakoro
poJia BOTIPOCHI M OTBETHI B MpeiokeHuu [AA Morau Obl npuBiedb BHUMaHue? OTBETH Ha
KaKue BOMPOCH MOTYT OXKUJATh MOTEHIMAIbHBIEC KIMEeHTHI 0T IAA? Ha xakue BOmpochl X0Temo
OBl OTBETUTH CAMO areHTCTBO, UTOOBI BBISIBUTH OKUJaHUS KIHeHTOB? 4. Kakue sTHueckue
po0JIEMBI, 3aTPOHYTHIE TPE3UACHTOM, TOBEPIIIM INIABHOI'O MEHEIKEPA B COCTOSIHUE
HeyBepeHHocTU? 5. He myuriie Ob110 OBI st areHTCTBA CHavalla pacUIMpPUTh CBOM IMyOIMKAIIUN
B Thomas Register, mpee ueM nbITaThCsi IPOHUKHYTH B Ipyrue cpeactsa nupopmanuu? K
tomy ke Thomas Register moka3zan xopoiine pe3yabTaThl.

CuryanuonHas 3a1ava 4.

Workmate Inc. nponaet MHoroueneBoi nepeBoodpadaTeiBaronIfii HHCTpYMeEHT. [lepBoHauanbHO
3TOT MPOAYKT COBIBATIU B TOPTOBBIX IIEHTPAX, I/I€ IITATHBIE MPOJIABIILI KOMITAHUN
JIEMOHCTPHUPOBAHU €ro (GYHKIIMOHUPOBaHUE MOKynaTesiM. COBIT ObUT yCTIEIITHBIM, U KOMITAHUS
pelnia NpuBJedb HOBBIX MOKYIATENeH MyTeM MPSIMBIX Mpojiax 1o noute. [Iporpamma Obiia
paccurTaHa Ha JIMII, TPOSBUBIINX HHTEPEC K TOBAPY B TOPTOBBIX IIEHTPAX, HO HE KYMHUBIIIHNX €r0
TaM, a Tak)Ke Ha TeX, KTO MPHUCHUIAT 3alIPOCHI B OTBET Ha PEKJIAMHBIE OOBSIBICHUS B MTEYATHBIX
n3mnanusx. [lozmHee mpsamMoil COBIT OBLT pacIMpeH MOCPEACTBOM TeeMapkeTuHTa. Bee
COBITOBBIE KaHATBI (PUPMBI XOPOIIIO COYETAUCH APYT C APYTrOM, HO MPOOIEMBI BO3HUKIHU B
IeHOBOM noyintrke. KomaHabpl Mo mpojjaxkaM B TOProBbIX IIEHTpaxX MpoiaBaiu ToBap 3a 1195
JOJUT. U yOeXKIamu MmoKymnaTelel «KymuTh ceiivacy, npeaocTanisist ckuaky 100 mo., ecnu
MOKyTaTeNb JIeJiajl MOKYIKY B TEUSHHUE IEMOHCTPAIIMOHHOTO Mepruoaa (0OBIYHO KOMAH IbI
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MIPOBOAMIIN HEJIENIO B Ka)KJI0OM TOPTOBOM ILIEHTPE, ITOCIIE YETo Nepee3xaln B HOBbIN). OTaen
IIPOJaX IO MOYTE HaIlel cTpaTeruto npeaocrasieHus 100-1011apoBoi CKUAKN B TEUEHUE
OTpaHUYEHHOTr0 BpeMeHU 3P ekTuBHON. [loTeHIIManbHOMY KIMEHTY, OTKJIMKHYBIIEMYCSl Ha
MKUCHbMO, TOCHLIAIM KOMIUIEKT PEKJIIAMHBIX MaTEpHaJIOB BMecTe ¢ KynoHoM Ha 100-10u1apoByto
CKHUJKY, N€UCTBUTEIbHBIN B TeueHue 60 nueil. [IpumepHo 3a 1Be HEAenu 10 UCTEYEHUS CpOKa
JEHCTBUS KyIOHA BCTYIWJIA B JIEJIO TPYIINA MPOJaX Mo TenedoHy, MbITasCh YOS UTh
MOTEHLIUAIBHOTO KJIIMEHTA COBEPIIUTH MOKYIIKY B TeueHue 60-IHEeBHOTO CpoKa. JTa mporpamma
OKa3aJlach HEJJOCTAaTOYHO () (HEKTUBHOM, TTOATOMY TpYIIIe cObITa 1O Telae(oHy OBLIO pa3pemeHo
JIeNIaTh JOMOJHUTENbHYIO CKUIKY B 50 101, 4TOOBI yOEIUTh KIMEHTa «KYNHUTh ceiiuacy. Takas
CTpaTerusi MpuHeCa Xopomne pe3ynbrarhl. [Ipodiema 3akirodanack B TOM, YTO HEKOTOPHIC
3aMHTEPECOBAHHBIC B MMOKYTIKE JIULA YaCTO MPUXOAMUIN B TOPTOBBIH LIEHTp ¢ KynoHoM Ha 100-
JIOJIJIAPOBYIO CKUJIKY, XOTSI 3HAJIU O CYIIECTBOBAHUH JIOMOJHUTENBHON 50-101apOBOM CKUIKU
IIpU 3aKase Mo Te’aeQoHy. DTO OCIOKHSIO MPOJaKH B TOPrOBBIX LIEHTPaxX: YOSAUTh KIIMEHTOB
COBEPIINTH IMMOKYIKY Ha MECTE, MPEAOCTABIISIS TOJIBKO 100-10151apOBYIO CKUIKY, OBLITO
MPAKTUYECKH HEBO3MOXKHO. JTa npobiema Obliia TIIATEIBHO U3yUeHa, B pe3ysIbTaTe Yero
MEHEJ[KEPHI IO COBITY MPHUIIUIH, B YaCTHOCTH, K BBIBOJLY, YTO KOMaH/Ibl, padoTaronIne B
TOPTOBBIX LIEHTPAX, JOJDKHBI BCET/Ia MpejiaraTh CaMyto HU3KYIO0, BBITOJIHYIO IIEHY, T.€. X I[eHa
JOJKHA OBITh HAMMEHBIIICH U3 BCeX TpeX. Borpoc 3akirrodancst B TOM, Kak JOOUTHCS 3TOTO.
Bonpocs! u 3aaanus: 1. CuutaeTe 1u Bbl IPABUIBHBIM PEIICHHE KOMIIAHUU O IPSIMOM COBITE?
2. B kakux ycIoBUsX IeHOBas AucKkpuMuHanus dpdexkrura? 3. Uto, ¢ Balei TOYKH 3pCHUS,
HEOOXO0UMO CJIeNIaTh KOMIIaHUH, YTOOBI Pa3peluTh KOHPIUKT MEX1y pa3HbIMU KaHaTaMH
cObITa.

CuryanuonHas 3axaya 5.

OnHoMy U3 paOOTHUKOB NULLEPUU, D1y J>KOHCOHY, NPUIILIA B TOJIOBY UJiesl — 00CIyKUBaTh
MUKHUKH, KOTOPBIE YCTPAUBAIOT KOMIIAHUM JIJISl CBOUX CITY>KalllMX, a TAKXKe JTH00bIe
MEPOTPHSTHSI, COTIPOBOKIACMBIE YTOIIEHUEM Ha npupoe. Maes Dima OpIcTpo cTaia
peanbHOCTbIO, U Yepe3 nourona npeanpustue Al's Catering Service mpouserano. Obcyxnas
OJTHAXKIBI IPOOJIEMBI CBOET0 OM3HECA ¢ KOMIaHUEH, POU3BOASIIEH OBITOBBIE TPUMYCHI, I
MIPUILIENT K BBIBOAY, YTO MPUMYC MOKHO U3MEHUTH OIPEIeJICHHBIM CIIOCOO0M ISl JOCTHXKEHUS
6ombuiero a¢dexra B ero pyHKunoHUpoBaHUU. [locie ocHOBaTeNb-HbIX pa3MbIIUIEHUN D
pelni OTACIUTH MUIIY OT OTHSI TAKUM 00pa3oM, 4TOOBI KUp He monaaai Ha rmiams. OH
pa3paboTail CBOero pojia MeperopoiKy, pa3MeCcTUB €€ B BEpXHEU TpeTu pabodeit eMKOCTH. JTa
Meperopo/ika Mo3BoJsiia IIIAMEHU TOPETh B BEPXHEH YaCcTH eMKOCTH M HAIIPaBJIsLIa JKap U JIbIM B
HIDKHIOKO YacCTh, TJI€, COOCTBEHHO, M TOTOBHJIOCH MSICO. JIbIM BBIXOJMII Ue€pe3 OTBEPCTHE B JHE
Oaka. B xoHIIe KOHIIOB, IOCTOSIHHO COBEPILIEHCTBYS CBOE U300peTeHme, DI co3/1al
NEePEeIBUKHYIO YCTAaHOBKY, KOTOpasi MOIJIa OTHOBpEMEHHO o0ciyxuBaTh 100 yenoBek. 3aTeM OH
M3TOTOBWII IIECTh TAKMX YCTAaHOBOK, KOTOPBIE OJHOBpeMeHHO obOcy)uBainu 600 yenoBexk.
Crieyronmm 3TarnoM COBEPIIICHCTBOBAHUS ObUIO 00BEIMHEHNE IECTH YCTAHOBOK B OJTHY U
MOHTa)K X Ha CIHEIHaTbHO CKOHCTPYHPOBAHHOM IPY30BHUKE. Y CTaHOBKY OH Ha3Bai Al's
Cooker u gaxke cMor ee 3anareHToBath. [1bITasick mpoIaTh JUIEH3UIO, D71 HE HAIIET
MOKYTaTesel, 0JHaKO BCKOPEe OH OOHAPYKHJI, UTO HECKOJIBKO PECTOPAHOB HE3aKOHHO
MIPUMEHSIOT €T0 N300peTeHue, u oobpatuics B cy. [Iporecc oH BEIUTpal, HO MOKYIaTh
JUIEH3UIO PECTOPAHBI HE COTIACUIUCE. TOT1a OH penIni CKOHCTPYHUPOBaTh JoMartHuil Al's
Cooker, koTopsiit umen pazmepsl 14 x 36 x 20 mroitmoB. Ce6eCTOMMOCTh YCTAaHOBKH COCTAaBHJIA
75 nonn. npu npousBoauTenbHOCTH 20 ITYK B AeHb. He coMHEBasich B ycnexe npoaax, i
n3rotoB 200 ycTaHOBOK U cTasl uX npoaaBath no 120 momn. Toneko depes ABa roga emy
yAanoch cOBITH BClo Mapturo. [Iponaxu D1 mpoBoAMI Ha MUKHUKAX, JEMOHCTPUPYSI arperaT B
nevictBun. Kakpiit mokymnaTesb ObUT JOBOJIGH YCTAaHOBKOM, HO HOBBIX KJIMEHTOB HE ObLTO. D1
3armo103puJI, YTO MPUUYNHON MOTJIa OBITH IIEHA. 332 ATO BPEMsI HEKOTOPHIE MPOU3BOAUTEITN
MIANUTBIYHAL] Ha YTJIe 00palainch K DIy ¢ MpeyIoKeHUeM KyIuTh mateHT. Ho 1ieHsr Obum
CUMBOJIMYECKUMU. HUKTO HE XOTeN IIaTUTh DIy Pa3yMHBIN MPOIEHT C MPOJaXKU KaxI0H
YCTAaHOBKH WJIM MUHUMAJILHOE TOJIOBOE BO3HATPAKIECHHE. DI TIOI03PEBaJl, YTO OHHU MPOCTO
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XOTEJH 3aM0IyYuTh €ro UACK0 A0 TOr0, KaK MaTeHT MPEeKpaTUT cBoe AelicTBre. B TeueHne nsatu
JIeT, MPOLIEANINX C MOMEHTA MOIy4YEHUS MaTeHTa, D1 HE BUJIEN NEPCHIEKTHB [T MOTyYCHHS
JIEHET 3a CBOIO uet0. M BOT OHaK/ bl HA BEUEPUHKE y CBOETO ApYyTa, T1e D1 rOTOBUI YXKHUH Ha
CBOEH yCTaHOBKE, OH BCTpeTHJI podeccopa yHuBepcutera. OH ¢ HHTEpecoM HalIroal 3a
arperarom, a ero UCTOpHs Cephe3HO 3auHTepecoBaiia mpodeccopa. Bckope oH npeanoxui
menemkepy pupmbl Woodworks Inc., KOHCYIBTaHTOM KOTOPO# OH ObiJ1, TOUMHTEPECOBATHCS
HOBHUHKOM. B pe3ynbrare Hauanuch KOHCYJIbTALMU C PYKOBOUTENIEeM (GUPMBI 1 MEHEHKEPOM I10
IIPOM3BOJICTBY O BO3MOKHOCTH BKJIIOUEHHS 1T0I00HOTO MPOAYKTa B TOBAPHBIN aCCOPTUMEHT
komrnaHuu. [Ipe3nieHT KOMIIaHUU C IOCTATOYHBIM 3HTY3UAa3MOM OTHECCS K ATOU ujee, HO
MOCYUTAIL, YTO BCE HA0 ObI MONoApoOHee uccienoBaTh. [1o ero mpocsbe mpodeccop moceTun
Dna ¥ Hayall ¢ HUM IIEPEroBOPHI 10 MOBOAY BO3MOKHOCTH 11711 Woodworks npruobpecTu
JIMIICH3HUIO JJIs1 U3TOTOBJICHUS TATEHTOBaHHOW ycTaHOBKU. Ho D1 ¢ mogo3pennemM otHeces K
MpeJIoKEHHIO, onacasick, uto Woodworks — ouepeanas gpupma, sxenaromniast 105K 1aThCs
OKOHYaHUs CpoKa JieiicTBus narenta. [locrenenno D11 M3MEHUI CBOE€ MHEHHUE U TIO0 TIPOch0e
(GbUpMBI MPOAESMOHCTPHUPOBAI CBOIO YCTaHOBKY B Jlaboparopunt Woodworks. IIpu o6cyxaenun
YCIIOBHI JIMIIEH3MOHHOTO COTJIALICHUST D1 YETKO Jajl MOHATh, YTO OH HE MPOJIACT MATEeHT, €CIH
HE CMOJXKET 3apabaTthIBaTh 1Mo MeHbIel Mepe 100 ThIC. 0L B TOJ. DTUM OH Tak)Ke J0OUBAJICS
KOMIICHCAIIMH CBOMX 3aTpaTr Ha pa3pabOTKy TEXHOJIOTHU M CO3aHNE YCTAHOBOK, XOTS ObLIT TOTOB
notoproBaThcs. K Tomy e OH 3aayman npoaosnKaTh IPOU3BOACTBO A0 TEX MOp, KOraa
«POUSIITHY» TPEBBICUT TEKYIITYIO MPHOBLIL OT peanu3anun. Ho pykoBoactBo Woodworks courno
BBITMIOJTHEHHE TaKUX YCIOBH mpoliemMatuyHbiM. Torna mpodeccop peurii JUIHO 3aHATHCS
npopaxeii Al's Cooker. OH npuBJIeK IOPUCTOB M KOMITAHBOHA, KOTOPBIH MOT ()MHAHCHPOBAThH
HAYaJo Jiesia, ¥ OHU PELIIN co31aTh (pupmy, KoTopas OyAeT 3aHMMAaThCS MPSIMBIMU TTPOJaKaMu
ycranoBkH Dna. [loryuuB ero coriacue, KOMIaHbOHBI 3aPETUCTPHPOBAIN (PUPMY C YCTaBHBIM
KanurtaiaoM 15 ThIC. TOJIJI. U HAYallu CBOIO JIEATEIbHOCTh. Y CTAHOBKA MPE/ICTaBIsIET COO0M
MHOTOIIEJIEBOE YCTPONUCTBO ISl IPUTOTOBJICHHUS IUIIU. B yCTaHOBKE MOTYT MCIIOIB30BATHCS KaK
JPEBECHBII YTrojib, Tak U ApeBecrHa. [Iuia MoKeT TOTOBUTHCSA HEMOCPEACTBEHHO HAJl yIJIsIMHU, a
TaKXe B CIENHAIBHON KaMepe ¢ pa3orpeThbiM BO3IYITHBIM MOTOKOM. C IMOMOIIBIO yCTPOHCTBA
MUITY MOKHO KOIITUTH WK KapUTh WK AeNaTh TO U IPYyroe OJTHOBPEMEHHO. B ycTaHOBKE
OTJIIMYHO TOTOBSATCS MSICO, IITUIIA, PHIOA, OBOIIH, MTEYETCs XJIe0 U cymarcs Takue GpyKThl, Kak
1010KH, aOPUKOCHI U CIUBBI. Pa3inuuHbie MPOIyKTHl MOTYT MIPUTOTABIUBATHCS OJTHOBPEMEHHO.
YHUKaTbHBIA COUpPATEBUAHBINA pacKaJIEHHBIM BO3TYIIHBIN TOTOK 00ECTIEUNBAET TATY B paboueit
KapOYHOU M KONTHIILHOW KaMepe YCTaHOBKU. B pe3ynbraTe Mmuiia He MoAropaeT u He Tpedyer
nepeBopaunBaHus. Pacnionoxenne KaMepsl ¢ IUIIEeH MoJT TNIAMEHEM TI03BOJISIET YCTPAHUTh
BO3HHKAIOIIKE MPU KUIEHUH )KUBOTHOT'O Hpa U COKA BCIUIECKH OTKPBITOrO IUIaMEHH. Apomar,
TIOJTy4aeMbIii TTPH UCTIONB30BaHUH PA3IMYHBIX COPTOB APEBECHHBI, 000TaIIaeT KaueCTBO OO,
JlpeBecrHa opelIHuKa MepeiaeT CBOM BOCXUTUTEIbHBIN apoMaT JII000MY MPUTOTaBINBAEMOMY
npoayKTy. JpeBecuHa KiieHa MpUAAeT MUIIEe YHUKAIbHBIE BKYCOBBIE H ApPOMATHUYECKHE OTTEHKH.
Bonbuime Kycku msica, UBITUIATA U T.11. MOTYT OBITH IPUTOTOBJICHBI B YCTAHOBKE U 3aTEM
3aMOPO’KEHBI IS JUTUTEIBHOTO XpaHeH s. byIydn pa3orpeTbiMu B MUKPOBOJTHOBOH ITEeUH
HE3a/10JIT0 10 YIOTpeOIeHus, Takue MPOLyKThl COXPAHSIOT CBOM HEMOBTOPUMBIN apomMaT. Takue
0JT0/1a, KaK WH/IFOIIKA M [BIIIJICHOK, MOTYT ITO/IaBaThCs XOJIOAHBIME. B oTimume oT npyrux
AQHAJIOTHYHBIX YCTAaHOBOK; pabOTAIOIIUX Ha ra3e, 3Ta yCTaHOBKA HE, TOTpedIisieT
HEBOCIOJTHMMEBIE TPHPOJTHBIE pecypchl. [IpeBecrHa JOCTyITHA TTOBCEMECTHO, U €€ 3amachl
BocTIOJIHUMBL. Kpome Toro, He Bcerjia 00s13aTeIbHO CKUTAaTh HOBYIO IPEBECUHY, UTOOBI
MOJTYYHTh APEBECHO-KONITHIIBHBINA apOMaT, MOKHO HCITOJIb30BaTh M OMWJIKH, TIOA0packiBas UX Ha
yrau. Bua npuroraBinBaeMoro B yCTaHOBKE OJTI0/1a, a TAK)KE apOMATHBIN JBIM COMUKAIOT
MIOJTB30BATENsI C IPUPOIOH, HAOMUHAIOT €My O JAJIEKUX BPEMEHaX MEePBOOBITHOM JKU3HU B
TapMOHUU C IPUPOJON. DTO U3/AeTHE HE I TeX, KTO UCTIOBEAYET TOPOILIMBYIO KOHIICTIIIUIO
yTosieHus rosona. OHO MO3BOJISIET MOJIB30BATEIIO 3aMEIUTHTh CBOW TEMIT U pacciIabuThCs, a
TakKe TOCTYyNAaTh TaK, KakK JIeJaly Hallld IPEIKH, U HACTIAXKIaThCs MIPOIECCOM, KaK U OHH.
Bonpocs! u 3aganus: 1. OnpenenuTe U oxapakTepu3yHTe IEeeBOM CETMEHT IS TTPSIMBIX
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MpoJIaXK yCTaHOBKU. OOBSICHUTE, TOYEMY MPSIMOM COBIT Y(pPEKTUBEH I JAaHHON CUTYalluH. 2.
[TpenyioxxuTe MpHUBIIEKaTeIbHOE Ha3BaHKE 111 HOBUHKU. 3. CocTaBbTe KpaTkoe 00bsABICHHE (HE
Oosee Tpex CTPOK) Ul pa3MELIeHUs B )KypHalle, IIpeAiararouiee Bplpe3aTb U OCIaTh KyIOH JUIs
nosrydeHus 6osee moapoOHoi undopmanmu. 4. Paspaboraiite OyKkieT 1uisi pacChUIKU
HPUCIIABIINM KYIIOH PECIIOHJICHTaM.

CuryauuonHas 3agaya 6.

B cepenune 80-rogoB MHOTME KOMIIAHUHA PO3ZHUYHOM TOProBiu B 3anaaHoi EBporne nuckanu
BO3MOXXHOCTh OOHOBUTH aCCOPTUMEHT KOHCEPBUPOBAHHBIX (DPYKTOB U OBOIIEH HE 110
Ka4eCTBEHHBIM, BKYCOBBIM HJIU LICHOBBIM IIapaMeTpaM, a 1o ToBapHOMY BUy. O/1Ha U3 TaKUX
IIPEKPACHBIX BO3MOXKHOCTEH - yIIaKOBKA: €CJIM TOBap Opocaercs B IJla3a Ha pHJIaBKax
Mara3uHOB, 3aMETHO BO3pPacTaeT ypOBEHb MPOJAX, a 3HAYUT, BO3MOXKHO, B OyylIIeM U YPOBEHb
neH. [locnennue necaTuineTus: NpOU3BOJUTEIN KOHCEPBUPOBAHHBIX ()PYKTOB U OBOIIEH
HOJIb30BAJIUCH YCIyraMH CIEIMaIbHbIX YIIAKOBOYHBIX KOMIIAHUH, IpeiIaraBIinx
TPaJMLIMOHHYIO CTEKJITHHYIO WJIM METAJUIMUECKYIO yIIakoBKy. Ho BOT B cienann3upoBaHHbIX
KypHaJIaxX CTaJIM MOSIBJIATHCS COOOIIEHUS O MIIACTUKOBOM yIakoBKe. AHIIIMHCKUH KypHaII
Packaging News nrcan 00 yCIeNIHbIX PHIHOYHBIX HCIIBITAHUSAX TPO3PAYHON TIIACTUKOBOM
YIaKOBKH, OTMeYaJl LeNbIi psij ee JOCTOMHCTB: aKKypaTHBIN B, UMUK BBICOKOTO Ka4ecTBa,
JIETKUI BEC, XOPOLINE 3alllUTHBIE CBOMCTBA, BO3MOXHOCTh TOBTOPHOI'O UCIIOJIb30BAaHUS U
IPOM3BOJICTBA HA OAHOYHBIX JTUHUAX. 30JI0TUCTHIA OTTEHOK U METAININYECKUE YT OJIKH
YCHJIMBAIOT BIIEYATJIEHUE O BHICOKOM KauecTBe ToBapa. Kpome Toro, miacTuk He p;kaBeeT, He
ObeTCsl M XOPOLIO CMOTPUTCS B BBIKJIaJIKE TOBApOB. 26 YIaKOBKa MOBBICHIIA IPUBIIEKATEIILHOCTh
IPOAYKIMH U CTaJIa HACTOSALIUM KOHKYPEHTHBIM IIPEUMYIIIECTBOM TOBapa. DKCIIEPUMEHT B
HECKOJIBKUX CyIEepPMapKeTax I0Ka3aj, YTO KOHCEPBUPOBAaHHbBIE MIEPCUKH B IJIACTUKOBOM
YIaKOBKE, HaXO/ASIMECs Ha MOJIKE C aHAJIOIMYHOM NMPOIyKIUel, HO B METAJUIMYECKOI OaHKe,
HOJIb30BAJIUCH OOJIBIIUM CIIPOCOM JaXKe IPH pa3HUIIE B IIEHE OYTH B JBa pa3a. MccinenoBanus
MOKa3aJlv, YTO BU3yaJbHOE BO3ICHCTBHE IEPCUKOB WM (PPYKTOBBIX KOKTEHIICH Ha MMOKyIaTelneH,
Jla K TOMY JK€ eIl U OTKPBITbIe KOPOOKH ¢ (GpyKTaMH MIIM OBOLIAMH, IEPEBECUIIO BBICOKHE
neHsl. [Tokynarenu kak Obl MOTy4aliyd rapaHTHIO KauecTBa U O€30MMaCHOCTH, UM HPABUIIOCH
«Kxa4ecTBO Ha BUy». COCTOATENBbHBIX MOKyNIATENEN HE CMyIllaja 1I€Ha, OHU JeJIaju MOKYIIKY He
13 HEOOXOIMMOCTH, a paau pazHooOpazus. Crpoc Ha MPOIYKIMIO B TAKOHN YIIaKOBKE CpeIH
KPYIHBIX PO3HUYHBIX TOPTOBLEB CTPEMUTENBHO Bo3pacTai. [I[pon3BoacTBO HE MOTIIIO
YAOBIETBOPUTH cripoc. [1nacTukoBast ynakoBka He Obula JAelIeBbIM NPOAYKTOM. POZHUYHBIM
TOProBIaM OOBIYHO YCTAHABJIMBAJIM LIEHBI C TPEMHUEH, YTOOBI OHU MOTJIH Y/10BJIETBOPUTD
NOTPEOHOCTH CBOUX KJIMEHTOB. Ornepexaroliiee Moj0KeHNEe Cpei KOHKYPEHTOB UMena
anrnuiickas ¢pupma MB (Metal Box), npou3BoauTens MIaCTUKOBON YIAKOBKH MO MapKOM
Stepcan. ToproBoe noapaszaenenre MB mpoiaBano yrmakoBKy M0 BRICOKOM 1I€HE, HO I0BOJIBHO
HU3KOI1 3a ThIcA4y euHULl. MeHepkepbl GUPMbI HE OCO3HAIM Ha TOT MEPUOJL BPEMEHH, YTO
noTeHIMan Stepcan 6oJiee BEICOKUHM. ['opa3 1o 1mo3ke OHU MPHIILTH K BBIBOY, YTO, BO3MOKHO,
66110 OBI 11es1ec000pa3HbIM pa3paboTaTh MPOrpaMMy MO CAMOOKYTIaeMOCTH 3TOH HOBUHKHU B
pamkax MB u camocrositenbHOM cObITe. He onpenenus noTeHuan cBoel NpoayKIuH,
KOMITaHUs TI03BOJIsIIIa PO3HUYHBIM TOPTOBLIEM 3apabaThIBaTh NPUOBUIA Ha BHICOKUX PO3SHUYHBIX
1eHax. PO3HUYHbBIE TOProBIIbI K /AAJIM MOCTABOK Stepcan Takke Kak ¥ MPOU3BOJAUTENH PPYKTOB U
oporeld. Komnannu MB Heo6xo1uMo ObUIO ONPEAETUTHCS C TPUOPUTETAMH.
[To3unmonnpoBanue ToBapa 6a3upoBaIOCh Ha BBICOKOM KaueCTBE U IIeHaX ¢ MpeMuen ais
PO3HUYHBIX TOProBiieB. Ecnu Obl KaHabI cObITA MMEIH XOPOIIO PAa3BETBICHHYIO CETh U
OXBaThIBAJIN OOJIBIINE TEPPUTOPUH, TO BBICOKAs IIeHa Obli1a ObI I0BOJILHO OBICTPO CHUXKEHA.
Komnanuun MB Heo0x0auMo ObIII0 CKOHLIEHTPUPOBATh CBOE BHUMAaHUE JINOO Ha PO3ZHUYHBIX
TOProBIIax, MO0 Ha MPOU3BOIUTENAX PPYKTOB, HO HE HA 000MX OgHOBpeMeHHO. Kommanwus
COKpaTHJia MPOU3BOACTBEHHBIE MOIIIHOCTH U HY>KJaJIach B MaKCUMalbHOM oTade. OcoOeHHO
3TO OTHOCWJIOCH K CTpaHam, rje Obljia IMKUpOoKasi CeTh PO3HUYHBIX TOProBLeB. I TaBHas 3a1aua
KOMITAaHUHU COCTOSIa B TOM, YTOOBI YCTAHOBUTb JICJIOBBIE CBSI3U C POZHUYHBIMU TOPTOBIIAMHU 10
TOT0, KaK MOSIBUTCSI MPOIYKIUSI KOHKYpeHTOB. [lapTHeprl oTOMpanuch TIATEIbHO U C

13



OCTOPOXKHOCTBIO. [IpMeHAINCE pa3Hble BApUAHTHL: HCIIOJIB30BAHUE CYIIECTBYIOIIEH CUCTEMBI
cObiTa B MB, co3aanue crienuaibHOro OT/eNa 110 pean3aliii 3TOro ToBapa B CTpykType MB,
COBMECTHBIE NPEANPUATUSA C TEMH UM IPYTUMU IPYIIIaMU PO3ZHUYHBIX TOPTOBIICB.
[Tpenmourenue xe OBLIIO OTAHO OTACTHHBIM COBITOBBIM TIOIpa3AciieHUusIM BHYTpyu MB. 27 3a
npenenamu BenukoOpuranuu npuObLIM OT IpoAax Stepcan ObUIH 3HAUYUTENBHO HIDKE. Y CIeX Ha
BHYTPEHHEM pPbhIHKE 00YCIIOBHII JKEJIaHUE KaK MOKHO OOJIbIIIe IPOU3BOIUTH U MPOJIaBaTh, HE
yZiensisi BHUMaHMsI pa3pad0oTKe HOBBIX MPOIYKTOB. MHEHHsI KOHKYPEHTOB pa3e/IMINCh: OJHU
CUMTaJIM, YTO Stepcan He HaleT IHUPOKOro IPU3HAHUS, IPYTUe cuuTaiu komnanuo MB
JUJIEPOM Cpellu IPOU3BOJUTENEH aHAIOTUYHBIX TOBAPOB 3a NpenenaMu Bennkobputanuu. beun
U TaKue, KTO pa3pabaThiBai aHAIOTUYHBIN MPOAYKT. Peakuus norpeduTeneil B pa3HbIX CTpaHax
Obu1a HeogHO3HauYHa. KoMnanust cyOcuanpoBana MapKeTUHIOBOE UCCIIeI0BaHUE AJISl U3yUCHMUS
NOTPEOUTENBCKUX MPEANOUYTEHUH U UX OTHOLIEHHUs K Stepcan. bbul mpoBeieH onpoc Kak
OTJEJIbHBIX MOKYTIaTeNel, TaK 1 MEHEIXKEPOB CyIIepMapKeTOB U 60J1ee METKUX PO3HUYHBIX
opranu3zaiuii. Bo MHOruX eBponeiickux crpanax, ocooenno Bo ®@pannun u CkaHIMHABUH,
NOTPEOUTENN CUMTAIM [VIABHBIM IPEUMYIIECTBOM HOBOM YIIAKOBKH €€ IIPO3PaYHOCTh, KOTOPAs
MO3BOJISIET BUJETh COAECPKUMOE U YJIBaUBAET UX KeJlaHue KynuTh ToBap. Oxanaxo B ['epmManun
IUTACTHKE MPEANOYUTAIIN CTEKII0, CUUTas ero 0ojee MoaAXOoAsmuM Juist nepepabotku. beur 1988
roJl, U B HEKOTOPBIX pernoHax EBponbl Habupano cuily IBUKEHUE «3€JIeHbIX». B nrore
MCCJIEJOBAHME [TOKA3aJI0, YTO HETaTUBHBIX CTOPOH y HOBOTO MPOAYKTa HE MEHbILIE, YEM
npeumymiects. Ho, xots y ¢pupmer MB co3manocs MHOTO 1po0iieM, Bee ke HeMalio
noTpeOuTeNneil 1 pO3HUYHBIX TOPrOBLEB ObUIO JOBOJIBHO TOBApOM. MeHeKepbl KOMIIAaHUH,
YUUTBIBAs, YTO MO c€0ECTOMMOCTH MPOU3BOJICTBO Stepcan JOPOKE, YEM KOHCEPBHBIX OaHOK Y
KOHKYPEHTOB, UTO HEKOTOPbIE PO3HUYHBIE TOPrOBLIbI HE IPUHUMAJIN IUIACTUKOBBIE EMKOCTH, YTO
SIBHbIE MIPEUMYILECTBA HOBUHKY HUKAK HE 3aIMILIEHbl HA 3TOM OTPE3KE BPEMEHU, HE IPUHSIIU
peleHus o0 ToM, KakuM oopazoM MB nomkHa pa3BuBaTh peIHOK Stepcan.

3aganme: | [IpemnoxxnuTe KOMIAaHUM CTPATETUIO OXBaTa phIHKA. 2 CHOpMyIHUpyHTEe KpUTEPUH
(cucreMy KpuUTepHeB) BEIOOpA 11€TIEBOr0 cerMeHTa (cerMeHTOB). 3 O00CHYHTE apryMeHThI
MO3UI[MOHUPOBAHUS TOBapa JJisl BHIOPAHHOTO 1I€JIEBOT0 CErMEeHTa (CETMEHTOB) UM PhIHKA B
nenom. 4 Pazpabotaiite npeiioKeHns o TOBApHOI U IIEHOBOM MOJIUTHUKE (PUPMBI,
OpUEHTUPOBAaHHBIE HA 11€JIEBOM PHIHOK (pbIHKK). BrickazaHHbIe peioxkeHus noscHute. @upma
3as1BUJIA, YTO OHA IIOCTOSTHHO YCTaHABIIMBAET CBOU LIEHBI HA YPOBHE 5% HMKE LIEH KOHKYPEHTA!
a) 9To 00BbsBIIEHUE [IEHOBOI BOWMHBI; 0) MOIBITKAa KOMIIEHCUPOBATh pa3jNyus B 3aTpaTax; B)
HOpMaJibHasi TOProBasi PaKkTHKa.

CuryauuonHas 3agayda 7.

Komnanus, sBisirommascs OAHUM U3 CaMbIX KPYIIHBIX B MUPE ITOCTABIIHUKOB MJIACTUKOBBIX
MOJUINITHUKOB U POJIMKOB JJIsl 3CKanaTtopoB, B 1983 r. Bnanena 26% prinka B EBpone u CIIIA, a
yepes roJi ee 10Js Beipociia 10 36%. IlITaG-kBapTupa KOMIAHUU U OCHOBHOE MPEANPUSITHE
pacnosnosensl B LlIBennn, nouepuue pupmsl U Menkue npennpustus — B LlBeitnapun u
['epmanuu. [ToAMMUNHUKY ¥ POIMKH, KOTOPbIE TPOU3BOAUT KOMITaHUs, 00ECIeYNBatOT
ONTUMAJIBHOE CKOJIBKEHNE U YCTPAHSIOT IIYM B OCKAJIaTOPaX M KOHBelepax. B ee accoptumenTe
— YeThIpe TUIA U3JEIUNA PA3IMYHOrO Ha3HaueHus1. KoMnaHus oHa U3 HEMHOTHX B MUPE,
MPOU3BOJIUT KaK MOJUIMITHUKY KaUeHHUs, TaK U CKOJIbXKeHHs. biarogapst BHICOKOMY KauecTBY
IPOAYKIIMM KOMITaHUs NoJIb3yeTcs xopoue penyTtanuei B EBporne u CIIIA. Ee npounoe
MOJIO’KEHUE TIOJIICPKUBACTCSI U YMEPEHHBIMU LIEHaMHU, OCHOBaHHBIMU Ha JIOCTHKEHUSAX 110
HKOHOMHHU pecypcoB. CIpoc Ha MOJIINITHUKY U POJIMKH, KaK OXKHUIaeTcs, B OrKaiiiiee
MATUIIETHE OYIET €KETOAHO YBETUIMBATHCS B cpeHeM Ha 3,5%, nmpudem noTpeOHOCTH
OTIpeNIeNAI0TCs KaK He00X0IMMOCTBIO 3aMEHBI OTPA0OTAaBIINX JeTajel, TaK U yCTAHOBKH Ha
HOBBIX 3CKAJIaATOPaX M KOHBeWepax. B HacTosee BpeMs riaaBHas 3a71a4a KOMIIAHUU —
IIPOHUKHOBEHUE Ha ANOHCKUH pbIHOK. [lo mpeaBapuTeabHbIM IPOrHO3aM, B SIOHUM POy KLU
KOMITAaHHH MOTJIa ObI MPOJaBaThCS T10 IieHe 2 0JUT. 3a u3aenue. Takoe penieHrne ObUT0 MPUHSTO
UCXO0JIs U3 OBICTPBIX TEMIOB pocTa (0oJiee BHICOKHMX, YEM B CPEJHEM [0 MUPOBOMY PBIHKY 3THX
TOBapoOB), KOTOPBIE, IO MPOTHO3Y, coxpaHsarcs 10 2000-ro roma. EMKOCTh SIIOHCKOTO phIHKA
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IJTACTUKOBBIX MOAIIUITHUKOB U POJIMKOB cocTaBisieT 0koio 30% mupoBoro peiHka. KabuHetHbie
U TIOJIEBBIE UCCIICOBAHMS, KOTOPBIE 110 3aKa3y KOMIIAHUU ObUIN MPOBEICHBI
CIEeLUAIN3UPOBAaHHON MapKETUHIOBOM OpraHU3alUeil, TO3BOIMIIN MOIYYUTh CIEAYIOLIYI0
uHpopmanuio. Ha peIHKe MPUCYTCTBYIOT MATh JOCTATOYHO KPYIHBIX MOCTABIIHKOB
IUTACTUKOBBIX MOAIIUITHUKOB U POJIMKOB, IBOE U3 KOTOPBIX KOHTpOIUpyrT 60% phIHKA, CpeiHUE
LIEHbl KOHKYPEHTOB — 5-8 10Ju1. SIOHCKKE NOKYNAaTeN! MPEANOYUTAIOT JOJITOBPEMEHHbIE
CBSI3U C NpojaBiaMu. TakuM o0pa3oM, AMTOHCKUNA PHIHOK CTa0MIIEH, YUCIO0 KOHKYPEHTOB
HeOosbIoe. [Ipo0iaembl B pa3sBUTHH 10JITOCPOUYHBIX CBSI3€H BO3ZHUKAIOT B OCHOBHOM U3-3a
KyJbTYPHBIX Pa3IM4ui, 3aTPyAHIIOIIMX KOHTAKTHL. M 3T0, 110 BCe BUIMMOCTH, IPEACTABIISAET
co0oit HacTosuil Oapbep /Ui IPOHUKHOBEHHS Ha SIMOHCKUI phIHOK. OMpoc MoKymnaTtenei
II0Ka3aJjl, YTO INIABHBIMH ITapaMeTpaMu, OIIPEIEISIIOLIMMY PEIICHUE O ITOKYIKE, OHU CUUTAIOT
BBICOKOE Ka4e€CTBO, CPOKH [TOCTABKH, HAJIEXKHOCTh U MPOIOJIKUTEILHOCTh TApaHTUHHOTO CPOKa.
Ho HauBbICIINN PEUTHHT BCETJa UMEET Ka4ECTBO TOBApa. BEINIOIHUT /1M KOMIIaHUS 3a1ady: 3a
HIECTh JIET JOBECTH CBOIO JIOJIIO Ha SIMOHCKOM pbIHKe 110 30%?

Bonpocsl u 3aganus: 1. Kakoii crioco® MpOHMKHOBEHHUS HA SATIOHCKUI PHIHOK BBI OBl
MOPEKOMEHA0BAIN KOMIIaHUU U niouemy? 2. [Ipenokute ppIHOYHYIO CTPATErHIo U
pa3paboTaiiTe N03ULMOHUPOBaHUE TOBapa. BelsiBuTe BaxkHelMe pakTopbl, KOTOpbIE
HE00X0JUMO MPUHATH BO BHUMAaHUE IIPU ATOM.

CuryanuonHas 3axaya 8.

B urosre 1991 1. B razere Financial Times mosiBIIIOCH COOOIIEHHE, COIEPIKAHIE KOTOPOTO
MIPUBEJEHO HIKE. «B 3TOM roay Ha pbIHOK IIOCTYIHUT HOBBIN Ipy30BUK Mapku FORD, B
CO3J1aHUU KOTOPOT0 MPUHUMAJIO Y4acTHE HECKOJIbKO cTpaH. Ero kabuHa mpous3BoauTCs B
EBporne, maccu — B CeBepHON AMEpPHUKE, a AU3EIBHBIN IBUTaTElb CO3AAaBAJICS B KOPIIOPALIUH,
MPOM3BOIAICH CETbCKOXO035ICTBEHHBIE MaTMHBI. OKOHYaTeNbHas cOOpKa OyIeT MPOUCXOAUTh
B bpazunuu. [lepBas naptus 3TUX Tpy30BUKOB CPEAHEN IPy30II0JbEMHOCTH HAllEJI€HA HA PHIHKH
bpazunuu u CeBepHoil AMEpHUKH, /i€ OHU NOSIBSTCS B POJIaXKEe OCEHBIO ATOro roja. Buiie-
npe3ugeHt komnanuu FORD 3assun: «I'py3oBuk, cobupaemslii B bpasunuu, BoroTui B cede
Bce camoe Jsryutiee, yero goctur FORDy. Tlo ero cmoBam, koMIiaHusi KMEET MOIITHOCTH JIJIS
npousBocTBa 40 Thic. ManMH B roj. Kabuna Oyaer nepeobopynoBana Ha 6aze moaenu FORD,
ucnonszyemoi B EBporie. KomnoHneHnTsl kaOuHbI Oy1yT HarpaBisThes U3 BennkoOpuranuu B
Bbpasunuto ans cOopkn HOBbIX MamIMH. OHAKO M3-3a BHICOKUX TPAHCIIOPTHBIX U3JEPHKEK B
EBporne 1 TamoxxeHHoro Tapuga Ha noctaBky no1o0HbIX ToBapoB B EC, coctasnstomero 14%,
BpSIZL JIM cCOOpaHHbIE TPY30BUKH NMOCTYNAT 0OpaTHO B EBpony. Ceituac paccmarpuBaercst
BO3MO>XHOCTb MX IIOCTaBKH Ha JPyTH€ PHIHKU U BEChbMa BEPOSITHO, UTO IPY30BUKH OyaAyT
skcnioptupoBarbes B Azuro. Komnanus FORD y:xe naBectuposana okono 100 MiH. 1o, Ha
CTPOUTENBLCTBO B bpasmnnu 3aBoja no Npou3BOCTBY AU3ENbHBIX JBUraTeNei, KOTOPbI CKOPO
BCTYIIUT B JieiicTBHE U OYyJIeT BBITYCKaTh MOTOPBI JUIsl BHYTPEHHETO PhIHKA 3TOW CTpaHbl. ITO
OyJeT MOIIHBIN MECTULMIINHIPOBBII IBUraTelNb C MPSMBIM BIPHICKOM TOIUIMBA U 00BEMOM
mwmHApa 7,8 1. Bo3M0OXHO, YTO Ha 3TOM 3aBojie OyJIeT MPOU3BOAUTHCS aJalTUPOBAHHAS K
ycnoBusM FOxHoM AMepuku Mojienb IBUrarens oobeMoM HuinHipa 6,6 1. [Ipennonaraercs
BBINTyCKaTh 55 THIC. [BUTaTENel B rofl. B ckopom OynymiemM KoMIaHust HaMepeBaeTcsl HauaTh
BBIITYCK I'PY30BHKOB CPEIHEN Ipy30M0abeMHOCTH U B CeBepHON AMepuke. UTo ke KacaeTcs
6osiee MOIIHOI MosienH rpy30BUKOB, TO FORD HamepeBaeTcs 3aKymnaTh Ui HUX JBUTATENH Yy
npyrux komnanui. IIpoekt, ocymectsisgemsiii FORD B bpasunuu, siBiasieTcss 0TBETOM KOMIAHUU
Ha pacTyIui CrIpoc Ha rpy30Bble aBTOMOOMIH. KoMIaHust MOXKeT 3HaUUTEIbHO CHU3UTh
U3JIEPKKH, 3G (HEKTUBHO paclpe/IeTuB Ha 3aBO/IaX Pa3HbIX CTPAaH MMPOU3BOJICTBO OTAEIBHBIX
yacteit aBromoouist. FORD paccunThiBaeT, YTO KOMIIOHEHTHI OYyT POU3BOAUTHCS B LIETIOM
psijie CTpaH, HO COOTBETCTBOBATH JIOJKHBI €JUHBIM MEXIyHAPOJAHBIM CTaHapTaM. 3aTeM OHU
OyayT HampaBIATHCS Ui oKoHYaTenbHO cOopku. FORD nauan cBoro nporpammy B 1982 1. n
eMy moHaoouTcs emie § et s ee 3aBepiieHus. C 1983 r. B TeueHue NsATH JIET KOMIIaHUS
NOTPATUT OKOJIO | MJIpA. OJII. HA CTPOUTENBCTBO U IIPOU3BOJICTBO, YTO COCTABUT 25% ee
oOurero OroxeTa. BenukoOpuranus noayuut npumepHo 80% Bcex KanUTaIbHBIX BIOXKEHHUH Ha
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MIPOU3BOJICTBO TPY30BUKOB. DTO 00BICHSIETCS TeM, uTo, X0Ts1 FORD umeer 3aBonbl B ABcTpanuu
U bpaszunuu, B 0CHOBHOM ero npeanpusatus ckonueHTpuposansl B CHIA u Benukobpurtanuu.
Haunnas nmpoekT 1o rpy30BbIM aBTOMOOUIISIM, KOMITAHHSI CTOJIKHYJIACh C PSAOM
OpPraHU3alMOHHBIX U TEXHUUECKUX MPOOIIeM, ISl pelIeHUs] KOTOPHIX HEOOXOAMMO OBLIIO BpEeMs.
Hons FORD Ha 3anmajgHOeBpOneicKOM PhIHKE TT0 aBTOMOOWJISIM Maccoit 6osee 3,5 T CHU3UIach
noutu 10 6%, xots B 1980 r. ona cocrasinsina 7%. OgHako KOMIIAHUU YJAJI0Ch IPEOA0IETh
NepBOHAYalIbHbIE TPYIHOCTH, U INIAHUPYEMBIN 3aITyCK B IPOU3BOJCTBO HOBOT'O IPY30BHKA B
mapte 1991 r. noaTBepKIaeT, 4T0 KOMIAHMs COOMPACTCS 3HAYUTEIHHO PACIIUPUTE CBOIO JOJTIO
B EBpome no rpy3oBukam cpeaneit u 6omnbinoi rpyzonoabeMHoctd. FORD nanenuBaercs Ha
pacupeHue npoaax, B 4aCTHOCTH, B BennkoOpuTanuu, 4To0bl OKYNaTh CBOM HHBECTHUIINH.
Bonpocsl u 3axanus: 1. Kakoli Bua rmobanpHOM cTpaTerny Henoib3yeT kommnanus FORD B
onucaHHoil cutyanuu? 2. Kakue toBapHsie ctpaternu komnanuu FORD Bbel Moxere Ha3BaTh? 3.
Kaxoit crioco6 pacmipenus 1071 phIHKa UCTIONB3yeT KoMmmanus? 4. Kakue cocTaBisonime
KOMILJIEKCA MAPKETHHTa BBl OOHAPYKHIIU B IPUMEPE, OMUCHIBAIOLIEM JESTEIbHOCTh KOMIAHUN?
CuryauuonHas 3agava 9.

Typucruueckoe 61opo Jlannm — rocynapcTBenHas opranusamus. [lepen HuM nocraBieHa
3aJja4a yBEJIUYUTH YHCIIO TYPUCTOB U3 3apyOEKHBIX CTPaH, a TAK)KE BpeMsl UX MpeObIBaHUS B
ctpane. OCHOBHBIMM KJIMEHTaMHU KOMIIaHUM Bropo cunTano ameprKaHIleB U AMOHIEB. 3a
MOCIIEAHHE MATH JIeT Yrcio TypuctoB u3 Anonnu u CIIIA yBennuuanock Ha 5—7% B rof.
SInoHckue rpynmbl ObUTH 00Jiee MHOTOYHCIICHHBIME, HO YBEITMYMINCH Beero Ha 2—3%.
OcHoBHas npo0JjemMa 3aKIr4anach B TOM, YTO HU aMEPUKAHIIbl, HH SITOHIIbI HE TPOBOJIMIIH B
Januu cBou otnycka. Kopnopanus Mex1yHapoAHOTO Typru3Ma' Ha OCHOBAaHMM MapKETUHTOBBIX
UCCJIEIOBAaHMM c/ienasa BbIBOA, YTO JlaHHUs MPaKTUUECKH 3aKPhITa AJIs1 HECKOJIBKUX €BPOIEHCKUX
¥ AaMEPHUKAHCKHUX aBHAJIMHUN, 00CTYKHBAIOIINX PaHEe 3TOT PalOH, TIOCKOJIbKY TYPUCTHI, B TOM
qrclie U3 UHTEPECYIUX GUpMY CTpaH, 3aAyMbIBas myTemiecTsre B EBporry, B epByo odepenb
BblOupanu ['epmanuto, Aurnuto, @pannuro. Tosnbko 10% 13 onporieHHbIX amepuKaHieB U 5%
AMOHIIEB OBUTH «HEMHOTO 3aMHTEPECOBAHBI» MOCETUTH J{aHUIO, XOTS MPOSIBIUIIM HHTEPEC K
Opanrun 40% amepukanies u 50% simonieB. MapkeTHHTOBYIO 3a7a4y TypUcTUIeCKOro 010po
JlaHuU OCIIOKHSI TaKXe sIBHO BO3POCILINNA HHTEPEC TYPUCTOB K cTpaHam Boctounoit EBpornbl,
oco0enHo [lonbre u Benrpuu (30% u 15% amepukaHIeB U AMOHIEB COOTBETCTBEHHO). 3a
NOCJIEIHNE HECKOJIBKO JIET y BIOpO BO3HUKIIM XOPOLIME JEIOBbIE KOHTAKTHI C pEKJIaMHBIMU
arentctBamMu Hulo-Mopka n Tokuo, KOTOpBIE IPOBENIHN PEKIaAMHbIE KaMIAaHUH. OCHOBHEIMH
CpEeICTBAMU peKJIaMbl OBLITH KypHAIIBI U Ta3eThl. KpoMe Toro, B MeCTHbIE OIOpO MyTEIIECTBHIHA, a
TaK)Ke B Ipyryue OpraHu3alvy Mo UX 3alpocaM pacchllauch pekiaMHble OykieTsl. O1HaKo
MUHHCTD, 3aHUMAIOIIUIiCs pobiieMaMu Typu3ma, ObUT yOexk 1eH, 4To HyKHa Ooiee

s dexTruBHAs pekiiama, u peaioxkut bropo pazpaborarh BCEOOBEMITIONTYIO PEKIIAMHYIO
KaMITaHUI0, KOTOpasi yBeNIu4uiia Obl MPUTOK TYpPUCTOB B JlaHHUIO.

Bonpocs! u 3apanus: 1. Kax Obl BBl 0XapakTeprU30BaId TYPUCTOB, JKETIAOIINX TOCETUTh
Januto uim npoecTH TaMm cBo otiyck? 2. IIpeniokure BUIbI M CPECTBA PEKIAMBbI U IIaH
IPOBEJCHUS PEKJIaMHOM KaMITaHUU Ha MHTepecyrolux bropo pelHKax Typusma.

Kpumepuu popmuposanusn oyenok no 3a0anuam 0aa camocmoamenbHol padomaot
cmyoenma (cumyayuonHsle 3a0auu):

«omauunoy (_3_ Gama) - oOyuarommuiics okasai IiTyOOKue 3HaHHUs MaTepuaa 1o
MIOCTaBJIEHHBIM BOIIPOCaM, PaMOTHO, JIOTUYHO €T0 U3JIaraeT, CTPYKTYpHUPOBa U I€TAIM3UPOBAI
uH(pOopMaImio, u30erast MpocToro NOBTOPEHUS HH(POPMALIUH U3 TeKCTa, HH(popManus
MIpeJICTaBjIeHa B IIepepabOTaHHOM BH/IE.

«xopowoy (_2_Oanna) - o0yJaronuiicst TBEp/0 3HAET MaTepHajl, TPaMOTHO €ro u3jaraer,
HE JIOMYCKaeT CYHIECTBEHHBIX HETOYHOCTEN B MpOIIecce pelieHus 3a/1ay;

«yooenemeopumenvroy (_1__ 6anm) - o0yyaromuiics IMeeT 3HaHUs OCHOBHOT'O MaTepuaa
10 TTOCTaBJIEHHBIM BOIIPOCaM, HO HE YCBOMJI €T0 JieTajlel, IOMyCKaeT OT/IeIbHbIE HETOYHOCTH IIpU
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PEUICHNH 3a1a4;

«Heyoosnemeopumenvho» (Menee 1 6amia) — 0OyJaroIIUiics OITycKaeT rpyobie
OIIMOKY B OTBETE HA MOCTABJICHHBIC BOIIPOCHI U TP PEIICHUH.

5.1.2.  Ouyenounvie mamepuanvt 015 6bINOJIHEHUA pehepamos (KOHmpoaupyemole
komnemenyuu: IIKC 2.2 ;IIKC-2.4).

IIpuMmepHbIe TeMbl pedepaToB:

1.I'moGanu3anus u cepBUCHAst SKOHOMUKA.

2.Cdepa ycnyr u oO1IecTBEHHBIC OJ1ara.

3.CoBpemMeHHast KOHLIETILUS MapKETUHTIA YCIIYT.

4.KoHuenuus *1U3HEHHOTO LUKJIA YCIYTH.

5.Pa3zpaboTka KOpIOpaTHBHOM CTpAaTEerny OpraHU3aIiu chepbl yCIIyT.

6.Pa3paboTka nmporpaMMbl OpraHU3allMOHHOTO Pa3BUTHUS HA MPEANPUATUU CPEPBI YCIIYT.
7.KadecTBO B MHAYCTPUH YCIYT M CTAaHAAPTHI 00CITYKHBaHUSI.

8.00ecrneueHne pean3aly NporpaMM OpraHU3aMOHHOTO Pa3BUTHS U U3MEHEHUN.
9.CylIHOCTh CEPBUCHBIX YCIYT U UX KIacCU(pUKALIUSL.

10.Ilena u neHooOpa3oBaHUE HA YCITYTH.

11.Crparerus pa3BuTHs NPEANPUATHI CPepbl YCIIYT.

12.ITpoaBmkeHNHE B KOMIUIEKCE MapKETHHTA c(hephl YCIIYT.

13.BHyTpeHHUI MApKETUHT B OPraHu3alusix cQepbl yCIyT.

14. Ananm3 moBeicHNS SKOHOMHYECKHUX areHTOB B III00AIBHOM cpejie.

15. Pa3BuTHE phIHKA YCIYT B II100JIbHOM cpene.

16. [InanupoBanue OM3HEC-NIPOIIECCOB B chepe yCIyT.

17.3¢ddpexTHBHOCTD KOMMYHHUKATUBHOM MOJIUTUKUA OpTraHU3aIUH.

18. CoBepiIeHCTBOBAHUE CUCTEMBI MAPKETHHIOBBIX KOMMYHHUKAIIUH.
19.MapKeTUHTOBble KOMMYHHUKAIMH B ITT0O0AIBHON Cpeie.

Kpumepuu oyenxu pecpepama:

«omauynoy (3 Gamia) CTaBUTCS, €CIU BBITIOJHEHBI BCE TPEOOBAaHMSI K HAITUCAHUIO U
3amuTe pedepara: o603HaueHa npodiaema U 000CHOBaHA €€ aKTyallbHOCTb, CACNaH KPaTKuil
aHaJIN3 PA3TUYHBIX TOUYEK 3PEHHSI HA pACCMaTPUBAEMYIO MTPOOJIEMY U JIOTHYIHO U3JI0KEHA
coOcTBeHHAas O3UIIHS, CHOPMYITHPOBAHBI BEIBOJIBI, TEMA PACKPHITA MTOJHOCTHIO, BBIIEPIKAH
00BeM, cobr0/IeHbl TpeOOBaHUS K BHEIIHEMY O(OPMIIEHUIO, JaHbI IPAaBUIIbHBIE OTBETHI HA
JOTIOTHUTEIbHBIE BOMPOCHl. OOyJaromuics MposBUI HHUIIMATUBY, TBOPUECKHM MOAXO/I,
CIIOCOOHOCTH K BBITTOJHEHUIO CIIOKHBIX 33/IaHUH, OpraHU3allMOHHBIe criocoOHOCTH. OTMEUaeTcs
CIIOCOOHOCTH K MyOIMYHON KOMMYHUKaIMU. JJoKyMeHTalus mpectaBieHa B cpok. [TonmHocThio
odopmIIeHa B COOTBETCTBUH C TPEOOBAHUSIMHU

«xopoutoy (2 Ganna) — BHIMIOJTHEHBI OCHOBHBIE TpeOOBaHMs K pedepaTy U ero 3aiure
BBITIOJTHEHBI, HO TIPH 3TOM JIOITYIIEHBI HeIOUETHI. B 4aCTHOCTH, IMEIOTCS HETOYHOCTH B
W3JI0’)KEHUU MaTepuaia; OTCYTCTBYET JIOTHUECKas MOCIIeIOBATEILHOCTD B CYKJICHUSX; HE
BBIZIEpKaH 00BEM pedepaTa; UMEIOTCS YITYIIeHUsI B 0()OPMIICHUH; Ha JIOTIOTHUTEIbHBIC
BOIIPOCHI ITPH 3aLIUTE AaHBI HEMOIHbIE OTBEThI. OOyyYaroLuiica JOCTATOUHO MOJIHO, HO O€3
WHHUIMATHBBI M TBOPYECKUX HAXOJOK BBITIOIHMI BO3JIOKEHHBIE HA HETO 3a1a4n. JloKyMeHTaIwsI
IpeJCTaBjIeHa JOCTATOYHO MOJHO U B CPOK, HO C HEKOTOPBIMH HEA0PaOOTKaMHU

«yoosremsopumenvroy (1 6amT) — UMEIOTCS CyIIECTBEHHBIE OTCTYTUICHHS OT
TpeboBanuil k pepepupoBanuto. B yacTHOCTH, TeMa OCBElIeHA TUIIIh YACTHYHO; TOMYIIEHBI
(dakxTHUecKue OMMOKHU B ColepKaHuH pedepara M TpU OTBETE Ha JIOTIOJIHUTEIFHBIE BOITPOCHI;
BO BpEMs 3aIllUThl OTCYTCTBYET BbIBOI. OOyJarOmuUics BBITOTHIII OOJBIIYIO YacTh
BO3JIO)KEHHOW Ha Hero paboThl. JlommyIeHs! CyecTBeHHbIE OTCTYIUIeHUs. JlIOKyMeHTaIus cjana
CO 3HAYMUTENBHBIM ono3anueM (6osee Henenn). OTCYTCTBYIOT OTAENIbHBIE ()ParMEHTHI.
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«Heyodoesemeopumenvroy (MeHee 0 6ayioB) — TeMa pedepaTa HE pacKphITa,
00Hapy»KUBAETCs CYIIECTBEHHOE HeTIOHUMaHKe mpooieMbl. OOydaronuiicss He BBIITOJHUT CBOH
3aJ1a4¥ WU BBITIOJHHJI JIUIIb OT/CNIbHBIC HECYIIECTBEHHBIC IOPYYCHUs. JJOKyMeHTalus He
c/aHa.

5.2. Ouenounvie mamepuansvi 011 pyoexscHo2o Konmpona. PyoesxcHvlii KOHMpob
OCYIIECTBIIICTCS IO 00JIee WIIM MEHEE CAMOCTOSITEIIbHBIM pa3JiesiaM — y4eOHbIM MOJTYJISIM Kypca U
MIPOBOAMTCS M0 OKOHYAHUU U3YUYCHHS MaTepraia MOJIYJIsS B 3apaHee YCTaHOBICHHOE BPEMsI.
PyGesxHBIN KOHTPOJIb TIPOBOAMTCS C TIEITBIO ONPEICICHUS Ka4eCTBa yCBOCHUS MaTepuaa
y4eOHOro MOyJIsl B LIeNIOM. B TeueHne cemectpa NpoOBOJUTCS MPU mMaKux KOHMpPOiabHbIX
Meponpuamus no 2paguxy.

B kauectBe hopM pyOEKHOTO KOHTPOJISI MOXKHO UCIIOJIB30BaTh TECTUPOBAaHUE (TMCHMEHHOE
WJIA KOMITBIOTEPHOE), TIPOBEICHUE KOJUTOKBIYMA MJIH KOHTPOJIBHBIX paboT. BeimomHseMbie
pabOThI TOJHKHEI XPaHUTHCS HAa KadeIpe TEUeHUH YIeOHOT0 ro/1a U 1o TPeOOBAHUIO
NPEIOCTABISATHCS B YIIPaBICHNE KOHTPOIIS KauecTBa. Ha pyOeKHbIe KOHTPOJIBHBIE MEPOTIPUSTHSI
PEKOMEH IyeTCsl BHIHOCUTh BECHh IPOrpaMMHBIN MaTepuall (BCe pa3zesibl) O AUCHUILIUHE.

5.2.2.0uenounvie mamepuanvi: 60nPoCcel K KOJI10KEUYMY NO OUCUUNTIUHE

(konmponupyemote komnemenyuu ITKC-2.2 ITKC-2.4;).

Bonpochl, BBIHOCHMbIE HA KOJIJIOKBUYM:
I peiiTuHroBas TOUKA:

1. ConuanbHO-3KOHOMUYECKOE COJIEPKaHUe TIOHATHUS «cdepa yCIyr.

2. DOBosroLus NpejacTaBieHuil o cdepe ycayr, popmMupoBanue
COBPEMEHHOM KOHIIEIIHH.

3. VYcenyru kak 00beKT IpeapUHUMATENIbCKOM e TeTbHOCTH.

4. [TonsiTue «ycmyra», ero npupoja, CBOMCTBA, crienuduka.
Knaccugukarus ycuyr.

5. MapxkeTnHroBas KOHIENIN QyHKINOHUPOBAHUS CPephl YCIIYT.

6.OCHOBHBIE XapaKTEpUCTUKU Mpoliecca MApKETHHTa YCIIyT, UX COLIMaIbHAs
HaIpPaBJIEHHOCTb.

7.ConuanbHble TOTPEOHOCTH KaK OCHOBA (hOPMUPOBAHUSI PhIHKA YCIIYT.
8. Kraccuduxanus conuanbHbIX TOTPEOHOCTEH, €€ 0COOCHHOCTH B CHUCTEME
MapKeTHHTA.

9. TloHATHE «Ka4YeCTBO >KU3HM» B LIEJIE€BOM OPUEHTALIMA MAaPKETUHIOBOM
JESATEIIBHOCTH.

10. TepputopHualbHbIi aceKT MapKETHHIa yCIYT.

11. MapKeTHHIOBBIN MIPOLECC: CYIIHOCTh U OCHOBHBIE ATAIIbI.

12. ®OyHKIUM MapKETUHTAa U UX OCOOEHHOCTH B chepe yCIyT.

13. Tunonorus MapKeTHHIa YCIIyT.

14. 3agaum ¥ CTPYKTypa yIpaBJICHHS MPOLECCOM MapKETUHTA.

15. IIpouecc ucciaenoBaHusl ppIHOYHOM KOHBIOHKTYPBI.

II peliTuHrOBasi TOYKA:
Oco0eHHOCTH TUIAHUPOBAHUS MAPKETUHTOBBIX MEPOIIPUSATHIA.
EnuncTBO cTpaTeruu, TakTUKU U KOHTPOJISL B CUCTEME MapKeTHHTa.
B3aumocBsI3p MapKETUHIOBOTO IIJIAHUPOBAHUS U KOHTPOJIS.
Crpaterus u TakTHKa MapKeTHHTa YCIYT.
THIbI MAPKETUHIOBOTO KOHTPOJISL ¥ UX clielu(uKa B cepe yCiyrT.
[ToHsITHE «KaYueCTBO YCIyI».
AccOpTUMEHTHAs MOJUTHKA B cepe YCIyT.
CepTtudukanus Ka4ecTBa yciIyT — 0COOEHHOCTh COBPEMEHHOTO

el e e
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MapKETUHTa.
4. JKv3HEHHBII UKIT yCIIYT.

5. MHHOBaMK B CUCTEME YCIIyT HEMPOU3BOJACTBEHHOU CeEpBI.

6. [Tonxo/el K IEHOOOPa30BaHMIO B chepe YCIyT.

7. [lenoBas crparerus.

8. Mozenu eHOBOH MOJIUTHKY B cpepe yCIyT.

9. [Tcuxoorus HeHOBOCHPUATHS HA PhIHKE YCIIYT.

10. VYcTaHoBIIEHUE 1IEHBI HA YCIIYT'y-HOBUHKY.

III peiiTuHrOBas TOYKA:

1. KoMIuiekc MapKETUHIOBBIX KOMMYHUKALIAMN.

2. [Tpupona cpeacTB CTUMYIMPOBAHUSA B cepe yCIIyT.

3. MapkeTrHr uel 00IIECTBEHHOTO XapaKTepa: CroCOObI
CTUMYJIMPOBAHUs pa3BUTHSI UICH.

4. 3Ha4yeHue npolecca JMIHOTo OOIICHUS Ha PHIHKE YCIIYT.

5 [Iporecc KOHKYpPEHIIUU Ha PBIHKE YCIIYT.

6. Bunbl koHkypeHu. OcoOEHHOCTH LIEHOBOW U HELIECHOBOI KOHKYPEHIIUH.

7. .KoHKypeHTHbIE CTpaTeruu Ha PhIHKE YCIYT.

8. .KoHKypeHTOCIOCOOHOCTbH YCIIyTI: IPUHIUIIBI OLIEHKH.

9. Merto/bl OlIEHKH KOHKYPEHTOCTIOCOOHOCTH YCIIYT: OTE€UECTBEHHBIN U 3apyOe)KHBIN
OTIBIT.

.10. OrpacneBas cTpykTypa chepsl ycIyr B CUCTEME MaPKETHHTA.

11. BbIOOp NpHOPUTETHBIX HAIIPABJICHUN IPEAIPUHUMATEIbCTKON JESITEIbHOCTH B

cdepe yciyr: MOTHBAIIMH U KPUTEPUU.

12. MapkeTuHr pa3au4HbIX BUJOB YCIyT: 0030D.
Kpumepuu ¢popmuposanus oyenok (ouenusanus) ycmuozo onpoca
Y CTHBIN OMPOC SBIISIETCS OJTHAM U3 OCHOBHBIX CIIOCOOOB yu€Ta 3HAHHMI 00yJaroIerocs

no pucruruinne «llepcoHanbHbli MeHEIKMEHT». Pa3BEPHYTHIN OTBET CTYyIEHTA IOJKEH
MPEJICTaBISTh COOOM CBSA3HOE, IOTHYECKH MOCIIEeI0BaTEIbHOE COOOIIEHHE Ha 3aJJaHHYIO TEMY,
MIOKa3bIBaTh €70 YMEHHUE NIPUMEHSATH OIPENETICHMUS.

B pezynomame nposedenun Konnokeuyma odyuarouiezocsa o4eHusaOmces no

cneoyrowient wKkane:

3 6anna ctaBUTCS, €CIIM O0yYaIOLIUICS:

1) mnonHO M3nMaraeT U3y4eHHBIM MaTepuall, 1a€T MPAaBUIBLHOE ONPEICIIEHHOE
SKOHOMHYCCKHUX TTOHSITHIH;

2) oOHapy>XHBaeT MOHMMAaHUE MaTepuaa, MOXKeT 00OCHOBATh CBOU CYXJIEHUS,
NPUMEHUTH 3HAHUS Ha MPAKTUKE, IPUBECTH HEOOXOUMBIE TPUMEPHI HE TOJIBKO IO
y4eOHUKY, HO U CAaMOCTOSITENIbHO COCTaBJIEHHBIE;

3) wu3naraeT MarepHual Mocae0BaTeNbHO U MPAaBUIBHO C TOYKU 3pEHUSI HOPM
JUTEPATyPHOTO S3bIKA.

2 fanna, ctaBUTCS, €CIU O0yYaIOUIUIICS Ta€T OTBET, YOBJIETBOPSIOMINN TEM K€
TpeGoBaHUAM, YTO U I 6ajuia «1», Ho pomyckaeT 1-2 ommOKH, KOTOpBIE caM e UCTIPaBIISIeT, U
1-2 Herouéra B OCIEI0BATENBHOCTH U SI3BIKOBOM O(DOPMIIEHUH U3IaraeMoro.

1 6ann, craButcs, ecnu o0yvaromuiicss OOHapyKMBaeT 3HAaHHE U TOHMMAaHUE OCHOBHBIX
MMOJIOKEHUH TaHHOH TeMBI, HO:

1) wu3naraeT Matepuall HEMOJIHO U JOIYCKAET HETOYHOCTH B OIIPE/IEIICHUN ITOHSTHIA;

2) He yMeeT JOCTaTOYHO ITyOOKO U A0Ka3aTelIbHO 0OOCHOBATh CBOU CYXACHUS U
IIPUBECTU CBOU IPUMEPBHI;

3) wu3maraeT MaTepual HEMOCIEIOBATEILHO U IOMYCKAET OMMUOKH B SI3HIKOBOM
0(popMIICHUHN U3]1araeMoro.

0 6annos, craButcs, eciii oOy4Jaromuics oOHapyKUBaeT HE3HaAHKUE OOJbIIeH YacTu

COOTBETCTBYIOILETO pa3ziesia U3y4yaeMoro MaTepuaia, I0IyCcKaeT OmuOKH B (YOPMYITUPOBKE.
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Ha xonnokBuyme 3a1aeTcst 2 BONpoca, MaKCUMalbHOE KOJIMYECTBO HAOpaHHBIX
6amioB — 6.

5.3 Ouenounvie mamepuanwl 011 npomexcymoynoi ammecmayuu. Llenvio
NPOMENCYMOUHBIX ammecmayuii o TUCUUIUIMHE SBISETCS OLEHKA KaueCcTBa OCBOCHUS
JTUCIUILIMHBI 00yYarOIIUMUCS.

[TpomexyTouHas arTecTanus NpeaHa3HadeHa Al O0bEKTUBHOTO MOITBEPKIACHUS U
OLICHUBAHMSI TOCTUTHYTHIX PE3YJIbTATOB 00YUYECHHUS [TOCIIE 3aBEPIICHUS U3YUYCHUS] TUCIUIUINHBI.
Ocy1iecTBiIsieTcsl B KOHIIE CEMECTpa M MPEACTABISAET cO00M HTOTOBYIO OLIEHKY 3HAHHUH 110
JUCHUIIIMHE «MapKeTUHT-MEHEKMEHT yCIIyD» B BUJE POBEACHUS IK3aMEHa.

[TpomexyTouHas aTTeCTalus MOXKET IPOBOIUTHCSA B YCTHOU, MUCbMEHHOH (popme, 1 B
dopme TectupoBanus. Ha mpomexxyTounyto aTrectanuto oTBoautcs a0 30 6anios.

5.3.1 OueHo4HbIe MaTEPHUAJIbI: BONPOCHI K IK3aMeHY (KOHTPOJIUPYyeMble
komnerenuun: IIKC-2.2 IIKC-2.4;).
Bonpocwi, évinocumvle na 3k3amen:
1.  DBousronus npeacTaBieHui o chepe yciyr, GOpMHUPOBAHUE COBPEMEHHOM
KOHLICTILIUH.
2. Ycayru Kak 00beKT MpeApuHUMATEIbCKOM 1€ATENbHOCTH.
3. TlonsTtue «yciyray, ero npupojaa, cBoicTea, cnenuduka. Kinaccuduxamus yciyr.
4. MapkeTrHTrOBasi KOHIENIH (yHKIIMOHHPOBAaHUE c(hephl YCIyT.
5. OcHOBHBIE XapaKTEpUCTUKU MPOLIECCa MAPKETUHIA YCIIYT, UX COLUAIIbHAS
HaIPaBJIEHHOCTb.
6. CounanpHbie MOTPEOHOCTH KaK OCHOBA (DOPMHUPOBAHHMSI PhIHKA YCIIYT.
7. Knaccudukamus conuanbHBIX MOTPEOHOCTEH, €€ 0COOCHHOCTH B CHCTEME
MapKETHHTA.
8. IloHsTHE «KAYECTBO XKU3HW» B LIEJIEBOW OpPUEHTAIIMN MAPKETUHIOBOI
JIeATEIbHOCTH.
9. TeppuropuaabHblii aCIEKT MAPKETUHTA YCIIYT.
10. MapkeTHHIroBbIN IPOLECC: CYIIIHOCTh U OCHOBHBIE 3TallbI.
11. OyHKIUM MAapKETHHTA U UX OCOOCHHOCTH B Chepe YCIIyT.
12. Tunonorus MapKeTUHra ycIyrT.
13. 3agauu u CTpyKTypa yNpaBieHUs [IPOLIECCOM MAapKETUHTA.
14. Ilponecc nccnenoBaHusl ppIHOYHOW KOHBIOHKTYPBI.
15. OcobGeHHOCTH TUIaHUPOBAHUS MAPKETUHTOBBIX MEPOIIPUATHM.
16. EnuHCTBO cTpaTeruu, TAKTUKU U KOHTPOJIS B CHCTEME MapKETHHTa.
17. B3anMOCBsI3b MapKETHHIOBOTO IUIAHUPOBAHUS U KOHTPOJIS.
18. Crparerus u TakTUKa MapKETUHIa YCIIYT.
19. Tunsl MApKETUHIOBOI'O KOHTPOJIS U MX crienuduka B chepe yciyr.
20. IloHsiTHE «KAYECTBO YCIYT».
21. AccopTuMeHTHas MOMUTHKA B chepe yCIyT.
22. Cepruduxaius kauecTBa yCIyT - 0COOEHHOCTh COBPEMEHHOT'O MAPKETHHTA.
23. JXKv3HEHHBIM LUK YCIYT.
24. VlHHOBalMM B CHCTEME YCIYT HEMPOU3BOACTBEHHOM CEpHI.
25. Tloaxomdsl K 1IeHOOOPa30BaHUIO B chepe yCIyT.
26. llenoBas cTparerus.
27. Mopenu 11eHOBOW OTUTHKHU B cepe yCIyT.
28. TlcuxoJsiorusi HEHOBOCIPUSATHS HA PHIHKE YCIIYT.
29. YcraHOBIIEHHE LIEHBI HA YCIYT'y-HOBUHKY.
30. KoMIuiekc MapKETUHTOBBIX KOMMYHHUKAILIAN.
31. IIpupona cpeacTB CTUMYIHPOBAHUS B Chepe YCIIyT.
32. MapkeTuHr uaei o0IIeCTBEHHOTO XapaKTepa: CHOCOObl CTUMYIMPOBAHUS PAa3BUTHS
uaeH.
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33. 3HadeHwue mporecca JUIYHOTO OOIIEHUS Ha PHIHKE YCIYT.

34. Ilponecc KOHKYPEHIIMH HA PIHKE YCIYT.

35. Bunpl koukypeHiuu. OcoOCHHOCTH IIEHOBOM M HEIICHOBOM KOHKYPEHIIUH.

36. KoHkypeHTHbIE CTpAaTeruy Ha PbIHKE YCIYT.

37. KoHKypeHTOCTIOCOOHOCTh YCIIyT: MPUHIIMITBI OIL[CHKH.

38. MeToapl OIIECHKA KOHKYPEHTOCIIOCOOHOCTH YCIYT: OTEYECTBEHHBIN U 3apyOeKHBIH

OTIBIT.
39. OrpacneBast cTpyKTypa cepsl ycIIyT B CUCTEME MAPKETUHTA.
40. BvIOOp MPHOPUTETHBIX HANIPABIICHUH MTPEINTPUHUMATEIBCKOM IATENILHOCTH B cepe
YCIIyT: MOTHBAIIMN U KPUTEPHUU.

41. Ananu3 nmoBeJeHUS SKOHOMHYECKHUX areHTOB B TJI00ATBHOMN Cpeie.
Kpumepuu ¢hopmuposanusn ouenok no npomexcymounoun ammecmayuu:
«omauyno» (91-100 6ammoB) — moay4yaroT 00ydaronuecs, KOTOpbie CBOOOTHO
OpPUEHTHUPYIOTCS B MaTepuaie U oTBeuaroT 0e3 3aTpyaHenuit. O0ydaromuiics cnoco6eH K
BBITIOJIHEHHIO CIIOKHBIX 3a/IaHH, TOCTAHOBKE II€JIel U BHIOOpE MyTEH X peain3aliu.
PaboTa BeINMOIHEHA TOJHOCTHIO 0e3 omuoOokK, pemeHo 100% 3anauq;
«xopouton (81-9006am10B) — mosty4aroT o0yvaroumecs, KOTOpble OTHOCUTEIBHO MOJTHO
OPUEHTHUPYIOTCS B MaTepuaje, OTBEUaloT 0€3 3aTpyIHEHUM, JOMYCKAlOT HE3HAUYUTEILHOE
KOJIM4YecTBO ommOoK. OOydaromuiics CocoOeH K BBHIIOJHEHUIO CIOXKHBIX 3a1aHuil. PaboTa
BBITIOJIHEHA MTOJTHOCTHIO, HO UMEIOTCSI He O0Jiee 0JIHOM HerpyOoi OMIMOKU M OJTHOTO
Hejovera, He OoJiee Tpex Helo4eToB. J[omyckaroTcst He3HAUUTENbHbIE HETOYHOCTH TPU
petenuu 3anad, pemeno 70% 3anay;
«yoosnemeopumenvroy (61-800am10B) — MOTYyYArOT OOYYAFOIIHECS, Y KOTOPBIX
HEJI0OCTAaTOYHO BBICOK YPOBEHbB BJIQJICHHS MaTepuaioM. B mpoiiecce oTBeTa Ha SK3aMeHe
JOTIYCKAalOTCS OIUOKY U 3aTPYyAHEHUS TP U3NI0KeHUH MaTepuana. O0yuaromuiics
MIPABHJILHO BBITTOJIHWJ HE MeHee 2/3 Bcel paboThI WITH JIOIYCTHIT He O0siee 0THOM Tpy0oid
OIMOKH ¥ IBYX HEJAOYETOB, HE OoJiee OHOM rpy0oit M 0fHOM HerpyOo# omuOKH, He OoJee
TpeX HErpyObIX OMIMOOK, OAHOM HerpyOoil. OOyUaromuics 3aTpyaHIETCS ¢ TPABUIHHOM
OIICHKOM MPeaI0KEHHOW 3a/1auu, JaeT HEMOJIHBIN OTBET, pemeHo 55% 3anau;
«HeyooenemeopumenvHo» (36-60 6aI0B) — MONIy4YaroT 00yvaronmecs, KOTOphIe JOMYyCKAIOT
3HAUUTENbHbIE OMHOKH. O0yUaronuiicss UMeeT JIUIIb HauyalbHYIO CTENIEHb OPUEHTAIIUY B
MmaTepuaie. B pabote uncio ommboK U HEJOYETOB MPEBBICUIIO HOPMY ISl OLIEHKH 3 MU
MPaBUIILHO BBITIOJIHEHO MeHee 2/3 Bcelt paboThl. O0yuaronuiics 1aeT HEBEPHYIO OLIEHKY
cuTyarnuu, pemeno meHee 50% 3anay.

6.Memoouueckue mamepuast, onpedensaioujue npoyeoypvl OUEHUGAHUA 3HAHULL, YMEH UL,
HAGLIKOG u (Unu) onvima OeamenbHOCMU

MaxkcumanbHas cymma (100 6amnoB), HaOupaemast CTyI€HTOM 110 JUCLHMILIMHE BKIOYAET
JIBE COCTaBJISIOIINE!

— nepeas cocmasnAwas — OlleHKa PEryJISIPHOCTH, CBOEBPEMEHHOCTH U KauecTBa
BBITTOJIHEHUS CTYJICHTOM Y4eOHOH paObOTHI TI0 U3yYCHHIO TUCIUTUIMHEI B TEUSHHE TIEPUOo/Ia
U3y4YeHUs TUCIMIUIMHBI (CeMecTpa, MM HECKOJIBKUX ceMecTpoB) (cymma — He 6osee 70 Gansios).
Bamel, XapakTepu3yIye ycreBaeMoCTh CTyIEHTa M0 JUCIUTUTHHE, HAOMPAIOTCS UM B TEUCHUE
BCETO MepHroa 00yUeHHs 32 U3yUYE€HUE OT/ENbHBIX TEM U BBHITIOJIHEHUE OTAEIbHBIX BUAOB PadOT.

— emopas cocmasiAwas — OlleHKa 3HaHUH CTyJIeHTa 10 pe3ysbTaTaM IIPOMEKYTOUHOM
attecranuu (He 6onee 30 —6ansoB).

Kpumepuu oyenku kauecmea oceéoenus OucyuniuHbl

Ouenka «omauunon— om 91 0o 100 6ann106 — TeOpeTUUECKOE COJIEPIKAHUE Kypca
OCBOEHO TOJHOCTHI0, 6€3 Mpo0esIoB, HeOOXOIUMBbIE TPAKTUUYECKHE HaBBIKU PAOOTHI C
OCBOCHHBIM MaTepuasioM chopMupoBaHbl. Bce mpeaycMoTpeHHbIe TpOrpaMMoil 00ydeHust
y4eOHbIe 3aJaHHsI BBITIOJTHEHBI, KAYeCTBO X BBIMIOJIHEHUS OI[CHEHO YHCIIOM 0aJlIOB, OJIM3KUM K
MakcUMajgbHOMY. Ha sK3aMeHe cTyieHT JeMOHCTpUpPYET INTyOOKHe 3HaHUS MPEAyCMOTPEHHOTO
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IpOrpaMMoil Matepuasa, yMeeT YeTKO, JAKOHUYHO U JIOTUYECKU MOCIe0BaTENbHO OTBEYaTh Ha
MIOCTaBJIEHHBIE BOIIPOCHI.

Ouenka «xopouwioy —om 81 0o 90 6annoe — TeopeTUIECKOE COAEP)KaHUE Kypca
OCBOCHO, HEOOXOAMMBbIE MTPAKTHUYECKHE HABBIKK PaboThl c(hOPMUPOBAHBI, BHITIOJTHEHHBIE
yueOHbIe 3aJaHus COJepKaT He3HAUUTEIbHbIE OITNOKU. Ha sk3amMeHe cTyIeHT 1eMOHCTPUpPYET
TBEPJI0€ 3HAHUSI OCHOBHOTO (TIPOTPaMMHOI0) MaTepuaia, yMeeT 4eTKO, TpaMOTHO, 0e3
CYILLIECTBEHHBIX HETOUHOCTEH OTBEYaTh HA OCTABJICHHBIE BOMPOCHI.

Ouenka «yooenemeopumenvno» —om 61 0o 80 6a1106 — TEOPETUUECKOE COJIEPIKAHNE
Kypca OCBOEHO HE MOJIHOCThIO, HEOOXOAUMBIE MPAKTUYECKUE HABBIKH PabOThl CHOPMUPOBAHBI
YaCTUYHO, BHIMIOTHCHHBIE YUeOHBIC 3a/1aHUs COJIepKaT IpyObie ommoOku. Ha sx3aMeHe cTyaeHT
JEMOHCTPHUPYET 3HAHKHE TOJILKO OCHOBHOTO MaTepualia, OTBEThI COAEpPkKAT HETOUHOCTH, €1a00
apryMeHTHPOBaHbl, HAPYILIEHA 10CJIE10BATEIbHOCT U3JI0KEHHS MaTepraa

Ouenka «neyooesiemeopumenvno» — om 36 0o 60 6annoe — TeopeTUIECKOe
coJiepKaHue Kypca He OCBOCHO, HE0OX0AUMbIE TPAKTUYECKHE HABBIKA PAOOTHI HE
c(hOopMHUPOBaHBI, BHITIOJIHEHHBIE YUeOHbIE 3aJaHUs COJepKaT rpyOble OIMOKH, JONOTHUTEIbHAS
camocTosITeNbHas paboTa HaJl MaTepUalioM Kypca He MPUBEIET K CYIIECTBEHHOMY MOBBILLIEHUIO
KauyecTBa BBIIIOJIHEHUS yUeOHbBIX 3a1aHuil. Ha sk3aMeHe CTyIeHT JeMOHCTPHUPYET HE3HAHHE
3HAUUTEJIBHON YacTH MPOrpaMMHOI0 MaTepuaa, CylleCTBEHHbIE OIIUOKY B OTBETAX Ha
BOIPOCHI, HEYMEHUE OPUEHTHPOBATHCS B MaTepHalie, HE3HAHUE OCHOBHBIX IMOHSATHI
JUCITUTUTAHEI.

Tumossie 3a1anus, odbecneunBatone hopmupoBanne kommereHmi [Tke-2.2;11KC-2.4
Ipe/CTaBJIeHbI B TAOIUIE 7.

Tabonuya 7. Pezyiomamul 0c60eHus yuedHOl OUCYUNTUHDL, ROOIEHcauUe NPOsepKe

Buowt ouernounozo

OcHogéHble nokazamenu Mmamepuana,
Pe3ynvmamut 00yuenusn

OueHKu obecneuusarouiue
(komnemenyuu)

pe3yibmamos 00yuenus dopmuposanue

KomnemeHnuui
IIKC-2.2 CniocobeH 3namo:
paspabaTbIBaTh, BHCAPSITH U -MHCTPYMEHTHI TuIoBbIe OLIEHOYHBIE
COBCPUICHCTBOBATH MOJUTHUKY MapKETHHIOBOTO MaTepHalbl [ YCTHOTO
€HOOOpa30BaHM B
1 p 1[eHO00pa3oBaHMS, __ | onpoca: Bompocs! K
OopraHu3anusix. -3aKOHBI Poccuiickoit
KOJIJIOKBUYMY (paszoen
®enepanuu, CTaHIapThI, 522+ Ao
° o /\o

STHYCECKHUE OPUHLUIIGL, | ~ 7% *7F

perymupyromme  ueny  u | 2(7):2(8);2(9);2(10);3(6); u

LIEHOBYIO TIOJIUTHKY | M.0.);

OpraHu3aIlHii; THUIIOBBIE OIIEHOYHBIE

~METOAbI HOCTPOCHHA | paTepualibl K 9K3aMeHY
CUCTCMBI pacrnpeaciICHuA (pas’defz 53]’ NoNo
(mucTpulytwm) u

26,27:28;29 um.o.)
MPOJIBMKCHHUSI ~ TOBapoOB |

yCIyr Ha YPOBHE IIEHOBBIX

CTpaTEruu.

Ymemos:

-pa3palaTbIBaTh noJITUKY | OLeHOYHbIE MaTEpUabl IS
KOHKYPEHTHBIX HEeH Ha | caMOCTOSITENHFHON PadOTHI:
TOBAaphI (ycnyrn); -

IIPUMEPHBIE TEMBI

pa3pabaThiBaTh CpEACTBA |
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KaHajgbl KOMMYHHUKAUHUW IS

MIPOBEICHHUS MOJUTHKH
1IEHO00pa30BaHNUS; -
OPOBOAUTh  MAapKETHHTOBBIC

HUCCICO0OBAaHUsA 110 IICHAM.

pedeparoB (paszmen 5.1.2;
NeNe 5;10;15;16);
[IPUMEPHBIE CUTYaLIMOHHBIE
3anaun (pazzgein 5.1.1; NeNe
2:4;6-8).

Bnaoemws:

-HaBBIKaMHU pa3pabO0TKH
IIEHOBOM MOJINTUKHU B
OpraHu3alluy;

- HaBbIKaMU pa3pabOTKu
KOHKYPEHTHBIX IICHOBBIX
CTpaTeruu,

- HaBbIKAMU MPOBEJICHUS
[OCIEN0BATENbHBIX TEHCTBUN
10 pa3pabOTKe MOTUTHKA
1IEHO0Opa30BaHMS B
OpraHu3aIyy.

OreHOYHBIC MaTEePUAITBI TSI
CaMOCTOSITENILHOM pabOThI:
MPUMEPHBIC TEMBI
pedeparoB (paszmen 5.1.2;
NoNe 5;10;15;16);
MPUMEPHBIC CUTYAIMOHHBIE
3amaun (pazgein 5.1.1; NeNe
2:4;6-8).

I[IKC-2.4 Cnocoben
pa3pabaThiBaTh, BHEAPSTH U
COBEpIIEHCTBOBATH CUCTEMY
MapKETHHTOBBIX
KOMMYHUKAaIUW B
OpraHu3aIyy.

3namop:

- WMHCTPYMEHTHI MapKETHHTOBBIX
KOMMYHUKAaIUH;

- CTaHJIapPThl, ITUYECKUE HOPMBI U

MIPUHIIHIIBL, peryaupyomuue,
HH()OPMAITMOHHO-
KOMMYHHKAIIMOHHYIO u
PEeKIaMHYO JIeSITEeIbHOCTh
OpraHH3aluy;

- COCTaB npoiiecca
CTPATETUIECKOTO u

OIICPATUBHOT'O INITAHUPOBAHMA.

TunoBeie OLIECHOYHBIE
MaTepUabl I yCTHOTO
ormpoca: BOIPOCHI K
KOJUIOKBUYMY (pazoen
5.2.2; NeNo
1(10);1(11);1(14);2(1);3(1);
umo.),

TUTIOBBIC OTICHOYHBIE
MaTepuaibl K 9K3aMCHY
(pazoen 5.3.1; NeNe
16,30;32;33)

Ymemn:

- popMUpOBATH UMUK U
JIETIOBYIO pEIyTaluio
OpraHM3aluH, - IPOABUTATD
TOBapHI (YCIyTH) OpraHU3aliK Ha
PBIHOK, - IPOBOIUTH aHAIU3
Pe3yabTaTUBHOCTH
KOMMyHHKaHHOHHOﬁ IIOJIMTUKHN

OrneHOYHBIE MaTepUATBI IS
CaMOCTOSITENNbHOM pabOTHI:
MPUMEPHBIE TEMBI
pedeparoB (pazmen 5.1.2;
NeNe 12;13;17;18;19);
MIPUMEPHBIC CUTYAIMOHHBIE
3amauu (pazgen 5.1.1; NeNe
1;2;3;5:6).

Bnaoemo:

- HaBBIKaMUu (OPMHPOBATH
UMUK U JICJIOBYIO PEIyTaIHIo
OpraHH3allny;

- HaBBIKAMHU TIPOABHTaTh TOBAPHI
(yciryru) opraHu3aluy Ha PHIHOK;
- HaBBIKAMH TIPOBOJUTH aHAIIN3
Pe3yNbTaTUBHOCTH
KOMMYHHKAIUOHHOH MMOJUTHKH.

OrneHOYHBIE MaTepUATTBI IS
CaMOCTOSITENILHOM pabOTHI:
MPUMEPHBIE TEMBI
pedeparoB (pazmen 5.1.2;
NoNe 12;13;17;18;19);
MIPUMEPHBIC CUTYAIMOHHBIE
3amaun (pazgen 5.1.1; NeNe
1;2;3;5:6).
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Takum 00pa3om, BRIMOJTHEHNE TUTTOBBIX 33/IaHUM, TPEACTABICHHBIX B pa3jene 5
«O1eHoYHbIE MaTepUabI Ul TEKYILETo U pyOeKHOTO KOHTPOJIS YCIIEBAEMOCTH H
IPOMEXXYTOYHON aTTeCTalluW) ITTO3BOJIHUT OOCCIICUUTD:

[TKC-2.2 CniocoGen pa3pabaThiBaTh, BHEAPATH U COBEPIICHCTBOBATH MOJIUTUKY
[IEeHO00pa30BaHMs B OpPraHM3aIHsIX;

[TKC-2.4 CnocobeH pa3pabaTsiBaTh, BHEAPATH U COBEPIICHCTBOBATH CHCTEMY MapKETHHTOBBIX
KOMMYHUKAIMH B OpraHnu3aIy.

7.Y4yeOHO-MeTOAHYECKOE o0ecnieueHe TUCIHUILINHEBI.

7.1 OcHoBHas1 JUTEpPaTYpa
1. BacunwseBa E.A. MapkeTusr B cepBuce [ DIeKTpOHHBIN pecypc]: mpakTukym/ BacunbeBa E.A.,
BacunwseBa A.B.— DinekTpoH. TekcToBbie nanHble.— CapatoB: Al [Iu Op Menua, 2018.— 208
c.— Pexxum nocryma: http://www.iprbookshop.ru/72806.html.— DBC «IPRbooks»
2.BacunweBa E.A. Cucrema MapKeTHHTOBBIX HCCIICIOBAaHUN U HH(OpMAIUU B CEpBUCE
[DnexTpoHHBIH pecypc]: yueoHOoe mocobue/ BacmibeBa E.A., ['pumanosa 1.0.— DnekTpoH.
TekcToBble JaHHble.— CapatoB: Al [Tu Op Meaua, 2018.— 70 c.— Pexxum noctyna:
http://www.iprbookshop.ru/71588.html.— 3BC «IPRbooks»
3.CunsieBa I.M. MapkeTtuHr yciyr [DneKTpoHHBbIH pecypc]: yueOnuk/ Cunsiera 1.M.,
Pomanenkosa O.H., CunsieB B.B.— DnektpoHn. TekcroBslie qanubie.— M.: Jlamkos u K, 2017.—
252 ¢.— Pexwum nocrynahttp://www.iprbookshop.ru/60442.html.— 3BC «IPRbooks»
4. Ynanosa 11.b. MeHe)KMEHT B TypUCTCKOM MHIYCTPUH [ DIEKTPOHHBIHN pecypc]: yueOHoe
nocobue it 6akanaBpos/ Y nanora M.b., Y nanosa H.M., Mammnckas E.A.— DnekTpoH.
TekcToBbie qanHuble.— M.: JlamkoB u K, Ait [Tu Op Menua, 2018.— 256 c.— Pexum gocryna:
http://www.iprbookshop.ru/75214.html.— 9BC «IPRbooks»

7.2 JlonoJIHMTeIbHAS JIUTEpaTypa

1. He#t A. Ctparernueckuii Mmapketunr. - M.: 9KCMO-IIpecc, 2002.

2. Jlexkep A u np. MapkeTHHT: Teopus U npaktuka. - M.: 'AY, 2002.

3. Hoitns I1., IlItepn ®. Mapketunr, MeHekMeHT U cTpaterud. - CII6.: [Turep,
2007.

4.  Kpesenc /. Ctparernueckuii Mmapketunr. - M.: Bunbsame, 2003.

5. Koruiko B.B., Canun .. Crparerus pa3sutus chepsl yeuyr. - M.: Caryph-C,
2003.

6. Kusitnanerenkamn M. CuHepreTHuecKuil moTeHan ucciaeJ0BaHuil B 00acTu
MapKEeTHHIa IPOMBIIUIEHHBIX TOBapoB U yciyr. \\ [IpoOiaemMsbl TeOpUH U MPaKTUKU yIIPaBICHHUSL.
-2002.-Nel.

7.Mapketusr: yuedHoe nocooue. \ [Tox pen. A.Il. Mumesnko. - M.: KHOPYC, 2008.
8.MycraaeBa 3.A. 3aKoHOMEpHOCTH U (AKTOPHI Pa3BUTHUA CPepbl YCIyT B
peruoHanbHOM 3koHOMUKe. - Hanbuuk, 2006.

9.HoBatopos O. CTaHOBJIEHHE MapKETUHIA YCIYT KaK CAMOCTOATEIbHON HAyUYHOU
JTUCIUILINHEL 32 pyOexoM. \\ Mapketunr B Poccuu u 3a pyoexom. - 2002. - Ned.
10.HoBatopoB 3. CtpaTerus Marepuanu3anuy 00CIy>KUBaHHUs B MapKETUHTe yCiIyT. \\
Mapketusr B Poccun u 3a pyoexxom. - 2002.-No2.

11.0'oneccu x. Konkypentusiii Mapketunr. - CII0.: ITurtep, 2002.

12 ITpumenenko B.B., [Ipumenenko M.B. O nmpoTuBopeynsix 1 OTHOCUTEIBHOCTH ITOHATHN
U TepMHHOJIOTUU MapkeTuHra. \\ MapkeTusr B Poccun u 3a pyoesxxom. - 2004. - Ne4.
13.Yonkep-mi. O. u np. MapketunroBas ctparerus. - M.: Bepmmna, 2006.

14 Xpyuxkuii B.E., Kopneea 1.B. CoBpemeHnHblil MapKeTHHT. - M.: ®UHAHCHI U
cratucTthka, 2005.

15.Yesepron I1. Teopus u npaktuka coBpeMeHHOro mapketusra. - M.: @ ANP-IIpecc, 2002.
16.111uB Y., Xaitem A. Kypc MBA no mapketunry. - M.: Anpnuna [1abnumep, 2003.
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7.4 UnTepHeT-pecypchl
[Ipyu u3yueHun TUCHUILUIMHBI 00YYaIOIIUMCS ITOJIE€3HO MOJIb30BATHCA CIIEIYIOIIMMHU
NurtepueT — pecypcamu:
—  00wue unghopmayuonnvie, cCnpagouHvle U NOUCKOBbIE:
1.CnpaBounas npaBoBast cucreMa «['apant». URL: http://www.garant.ru.
2.CnpaBounas nipaBoBas cuctema «Koncynprantlmtoc». URL: http://www. consultant.ru
- cospemenHble npogheccuonaivHe 6azvl OAHHBIX:

Ne | HammenoBanue | KpaTkasi xapakrepucruka Anpec caiita | YciaoBusi
1/ | 3JIEKTPOHHOT0 A0CTyna
n | pecypca
Hayunas DnexkTpoHHasi OMOIMOTEKA HAYUHBIX http://elibrary.r | [lonnb1it
3JIeKTPOHHAS myOnMMKanui - MOJTHOTEKCTOBBIC u JOCTYTI
ondamorexa Bepcur 0kos10 4000 nHOCTpaHHBIX U
(HOBb PO®U) | 3900 oTeyecTBEHHBIX HAYUHBIX
KypHaJIOB, pedeparsl myOnukaruii 20
TBICSY )KYPHAJIOB, a TAK)KE OMUCAHUS
1,5 miH. 3apyOeKHBIX U POCCHICKUX
JIMCCepTaIu.
2800 poccuicKUX KypHaJIOB Ha
0€3B03ME3/IHOM OCHOBE
ba3a naHHbIX HarnmonansHas nHGOPMAIMOHHO- http://elibrary.r | ABTOopHu30Ba
Science Index aHAIMTUYECKAs CHCTEMA, u HHBIN
(PUHII) aKKyMyJupymoias 6omuee 6 JOCTYTI.
MUJUIMOHOB MyOIUKALUNA POCCHICKUX [To3BonsieT
aBTOPOB, a TaKXKe HHPOPMAITHIO 00 UX JIOTIOJTHATh
uuTHpOBaHuU U3 6oiee 4500 U yTOYHSATH
POCCHUICKHX KYypPHAJIOB. CBE/ICHHUS O
myOnuKanus
X YYCHBIX
KBI'Y,
UMEIOIINXCS
B PUHI]
Hauuonanbuas | OObeAMHEHHBIN 3JIEKTPOHHBIH https://u36.pd | Hoctym ¢
3J1eKTPOHHAs Kartajor ()OHJIOB POCCHICKIX AIEKTPOHHO
OndbMoTeKA OMOIMOTEK, COMEePIKAIITII o
PI'b 4 331 542 3neKTpOHHBIX JOKYMEHTOB YUTAJIBHOTO
00pa30BaTeNbHOT0 U HAY4YHOTO 3ana
XapakTepa Mo pa3JIudHbIM OTPACIIIM OnoOIMOTEKH
3HAHUU KbI'Y

— Kpome moz2o 00yuarnujuecs mozym 60CnoJb306amscsa UHbIMU
npogheccuonanbHBIMU ROUCKOGHIMU CUCIEMAMU:
1. UHpOopMaLInOHHO-METOJUUECKUE MAaTePUAIIbI 110 TOCTPOSHUIO CUCTEM YIPABJICHUS,
npuMepsl Ou3Hec-mojenel u nporecco npennpustuii. — URL: http://www.betec.ru.

2. AnpmunucTpaTuBHO-ynpasiaeHueckuil mopran. — URL: http://www. aup.ru/books/i1002.htm.
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7.4 Memoouueckue ykazanus no npoeeodeHuIo paziudHolX y4eOHbIX 3aHAMUN U OPY2UM
8UOAM CAMOCMOAMETbHOU PAdOmbL.

Memoouueckue pekomenoayuu no uydeHuio oucyuniaunvl «Mapkemunz-meneoricmenm
yeayz» 0aa 00yuaromuxcs

Lenb kypca « MapKEeTHHT-MEHEIKMEHT YCIYT» - IOATOTOBKA 00yYaroxcs,
o0aaroImyX 3HAHUSMH B 00J1aCTH TEOPUH M TPAKTUKH MAapKETUHTA YCIyT, BEIOOpa
3¢ ()eKTUBHBIX YIIPABIEHYECKUX PEIICHUN, KPUTUYECKOM OLEHKH BapUAHTOB YIIPaBICHUECKUX
pelleHui, aHaTu3¢e TOBEICHUS TOTPEOUTEICH.

[Ipucrynas K M3y4eHUIO TUCIUILIUHBI, 00y4aromeMycs HEOOX0AUMO 03HAKOMHUThCS C
TEMaTUYECKHUM IIJIAHOM 3aHSTHH, CIIICKOM PEKOMEHIOBAaHHOW y4eOHOM autepaTypsl. CiemxyeT
YSICHUTB MOCJIEIOBATEILHOCTD BBITIOJHEHUS MH/IMBUYaIbHBIX YUEOHBIX 3a/laHUM, 3aHECTU B
CBOIO pabOoUyI0 TETPaJb TEMbI U CPOKH MPOBEICHUSI CEMUHAPOB, HAMMMCAHUS YUCOHBIX U
TBOpUYecKUX paboT. [lpu nzyueHnn AUCUUIITUHBI 00y4YarolMecs BBIMOIHSIIOT CIEAYOINe
3a/IaHUS: U3YYalOT PEKOMEHOBAaHHYIO YU€OHYIO U HAYYHYIO JIUTEPATypy; MUIIYT KOHTPOJIbHbIE
paboThl, TOTOBST JOKJIAJIbl U COOOIIEHNUS K MPAKTUUYECKUM 3aHITHIM; BBIIIOJIHIIOT
CaMOCTOSITEIIbHbIE TBOPUECKUE Pa0OThI, YYaCTBYIOT B BBITIOJIHEHUH NMPAKTUUECKUX 3aJaHHI.
VYpoBeHb U TIyOnuHA YCBOSHUS IUCHUIUIMHBI 3aBUCAT OT aKTUBHON M CHCTEMaTH4eCKON paboThI
Ha JICKIHUSX, U3YYCHHUSI PEKOMEHI0BAHHOM JIUTEPATYPHhI, BHITOJTHEHUS KOHTPOJIbHBIX
MMCbMEHHBIX 3aJJaHUI

Kypc uzyuaercs Ha JieKIusx, ceMUHapax, Py CaMOCTOSATEIbHON U HHANBUAYaTbHON
pabote oOyuaromuxcs. OOyJaromuics 1 MOJIHOTO OCBOSHHSI MaTepHalia JOHKEeH He
MIPOITYCKaTh 3aHATUS U aKTUBHO Y4aCTBOBATh B Y4EOHOM Iporiecce. JIeKInu BKIo4atoT BCe
TE€MbI U OCHOBHbBIE BOIIPOCHI TEOPUU U MIPAKTUKH CTpaxoBaHus. JlJi1 MakCUMaIbHON
3¢ (HEKTUBHOCTH M3yUeHUSI HEOOXOAMMO TTOCTOSHHO BECTH KOHCIICKT JICKIIUH, 3HATh
PEKOMEHIyEMYI0 IIPENO/IaBaATENIEM JIUTEPATYPY, TO3BOJISAIONLYIO TONOJHUTh 3HAHUS U JIyYllle
MOATOTOBUTHCS K CEMUHAPCKUM 3aHSITHSIM.

B cooTBeTcTBUY C YU4EOHBIM IJIAHOM Ha KXKAYIO TEMY BBIJEIIEHO HEOOX0AUMOE
KOJMYECTBO YACOB MPAKTUUYECKHUX 3aHATHH, KOTOPBIE MMPOBOISITCS B COOTBETCTBUU C BOIIPOCAMHU,
PEKOMEHI0BAaHHBIMU K U3YUYECHHIO 110 OnpeaAeneHHbIM TeMaM. O0yJaroniuecs T0KHBI
PEryJIipHO TOTOBUTHCS K CEMHUHAPCKUM 3aHSTHSIM M Y4aCTBOBATh B 00CYKJIeHUH BOnpocoB. [Ipu
MOATOTOBKE K 3aHSATUSM CIEAYET PYKOBOACTBOBATHCS KOHCIIEKTOM JIEKIIMI U PEKOMEH/I0BAaHHOM
nuteparypoil. TeMaTuueckuil riiaH TUCHUIITHHBI, Y4eOHO-METOIMUECKUE MaTepUalibl, a TAKKE
CIIUCOK PEKOMEHI0BAaHHOM TUTEpaTyphl IPUBEACHHI B paboyeil mporpamme

B xoze u3ydeHust TUCIUILIMHBI O0YYAIOIIHIICS UMEET BO3MOKHOCTh MOJITOTOBUTH
pedepar 1o BEIOpaHHOM 13 MpeanokeHHoro B Paboueli mporpamme criricka Teme. BeicTyrieHue
C JIOKJIaJIoM 110 pedepaty B TpyImIe IPOBOIUTCS B (hOpMe MPE3EHTAIIMU C UCTIOJIb30BAaHUEM
MYJIBTUMEIUNHON TEXHUKHU.

Memoouueckue pexomenoayuu npu padome Ha0 KOHCNEKMOM 60 6pemMs NPOGEOEHUA TeKUUU

B mpotiecce NeKIMOHHBIX 3aHATUH 11€1eCO00pa3HO KOHCTIEKTUPOBATH yUeOHBIN
Matepuai. [[Jst 3Toro UCMoiab3yTCs OOIINE U YTBEPAUBIINECS B IPAKTUKE MPABHIIA, U TTPUEMBI
KOHCIIEKTUPOBAHUS JICKIUH:

KoncnektupoBanue JIEKINA BEAETCA B CIENUATIBHO OTBEACHHOM ISl TOTO TETPAIH,
Ka)K/JIbIH JINCT KOTOPOW JTOJIKEH UMETH IMOJIsI, HA KOTOPBIX JIENAI0TCS TIOMETKHU U3
PEKOMEHTIOBAaHHOM JIMTEPATYPHI, TOTOTHSIONNE MaTEPHAIT TPOCTYIIIAHHON JIEKITHH, a TAK)KEe
MOTYEPKHUBAIOIINE OCOOYIO BAXKHOCTh T€X WJIM UHBIX TEOPETUUYECKUX MOTOKCHHM.

[{emecooOpa3Ho 3aMMCHIBaTh TEMY U TUTAH JICKIHH, PEKOMEHTyEMYIO JIUTEPATyPy K TEME.
3anucu pas3AesioB JEKIHUH JTOJKHBI UMETh 3ar0JIOBKH, MOJ3ar0JIOBKU, KpacHble CTpoKu. Jliis
BBIJICJICHUSI Pa3/IesIOB, BEIBOIOB, ONIPEIeTICHN, OCHOBHBIX UCH MOKHO MCIIOJIb30BaTh I[BETHHIE
KapaHaanM u GromMacTepsl.

Ha3BaHHbIe B JIEKIIMN CCHUIKU HA TIEPBOMCTOYHUKH HAJIO TIOMETHTH Ha MOJISX, YTOOBI TIPH
CaMOCTOSTENILHOM paboTe HANTH U BIUCATh UX. B KOHCTIEKTE IOCIIOBHO 3alMUCHIBAIOTCS
OTpeieTICHUs TTOHATHH, KaTeropuid U 3aKk0HOB. OcTalbHOE JOKHO OBITh 3aITMCaHO CBOUMU
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CJII0BaMH.

Kaxnomy ctyneHTy He00X0MMO BBIpaObOTATh U MCIIOIB30BaTh JOMYCTUMbBIE
COKpallleHUs! HanboJsiee pacpOCTPaHEHHBIX TEPMUHOB U TOHATHUH.

Memoouueckue pexomenoauuu no n0020Mo6Ke K NPAKMUYECKUM 3aHAMUAM

[IpakTryeckue (ceMUHAPCKUE) 3aHATUS — COCTaBHAs YacTh y4yeOHOTO Mmporecca,
rpynnoBas popma 3aHATHI IPU aKTUBHOM YYacTUU CTYIeHTOB. [IpakTiuueckue 3aHsTUs
CIIOCOOCTBYIOT YIIIyOJICHHOMY M3y4EHHIO HanOOJIee CI0XKHBIX ITPOOIEM HAyKH U CIIyXkKaT
OCHOBHOM ()OPMOH 10/IBEJICHHUS UTOIOB CaMOCTOSITENIbHON paboThl oOyuaromuxcs. Llensro
NPAaKTUYECKHUX 3aHIATUHN SBIISETCS YIiayOJIeHUE U 3aKperieHHe TEOPETUIECKUX 3HAHUH,
HOJYYEHHBIX 00YYarOIMMHKCS Ha JIEKIUSAX U B IPOLIECCE CAMOCTOATEILHOTO N3y4YeHUs y4eOHOIro
marepuana, a, cjael0BaTeIbHO, (OPMUPOBAaHUE Y HUX ONPEACTICHHBIX YMEHHI U HABBIKOB.

B xoze moAroToBKM K CEMHUHAPCKOMY 3aHSTHIO HEOOXOIMMO IPOYNUTATh KOHCIIEKT
JCKIMH, U3yYUTh OCHOBHYIO JIUTEPATYPY, O3HAKOMHUTHCSA C IOTIOJIHUTEIILHON JTUTEPATYPOH,
BBINOJIHUTH BbIJIAHHBIE IIpeIoJjaBaTeieM IpakTudeckue 3afaanus. [lpu atoMm yuectsb
pPEKOMEHAANNK TpenoaBaTeist U TpeboBaHus MporpamMmel. JlopabaTeiBaTh CBOM KOHCIIEKT
JeKIHMH, JIeasi B HEM COOTBETCTBYIOIINE 3aIIMCH U3 JINTEPATYPBhI.

XKenatenpHO MU NOATOTOBKE K MPAKTUYECKUM 3aHSATHUSM I10 TUCIUILIIMHE
OJIHOBPEMEHHO HUCIOJIb30BATh HECKOJIBKO HCTOYHHUKOB, PACKPBHIBAIOILUX 33 JaHHbIC BOIIPOCHI.

Ha npakTiueckux 3aHATHSIX 00yUaroImuecs y4aTcsi TpaMOTHO M3JIaraTh MpOOJIeMBI,
CBOOOJTHO BBICKa3bIBaTh CBOM MBICIIH U CYKIECHUS, PACCMAaTPUBAIOT CUTYAlMH, CIIOCOOCTBYIOLIHE
pa3BuTHIO TPo(hecCHOHAIBHOM KOMIIETeHTHOCTH. CllelyeT MMETh B BH]LY, YTO ITOJATOTOBKA K
IPAaKTUYECKOMY 3aHATHIO 3aBUCUT OT ()OPMBI, MECTA IIPOBEAECHUS CEMUHAPa, KOHKPETHBIX
3aJJaHUid ¥ TIOPYYEHUI. ITO MOXKET OBITh HanucaHue pedepata (C MOCIeAYIOUIM UX
00CyXIeHUEM ), KOJITOKBUYM.

Memoouueckue pekomeHoauuu NO OPZAHUZAYUU CAMOCMOAMENbHOU PAdOmMbl

CamocrosrenbHas padota (o B.W. [lanto «caMocTosITeNbHBIN — YeT0BEK, MMEIOLIHI
CBOM TBepble YOeK/I€HUs») OCYLIECTBIIAETCS IPU BCeX popMax 00ydEeHMsI: OUHON U 3a0YHOM.

CamocrodrenbHas paboTa 00y4aroLMXcs - CHoco0 aKTUBHOT'O, LIE€JI€HAPAaBIECHHOTO
proOpETEeHNs CTYIEHTOM HOBBIX JUISl HErO 3HAHWK M YMEHHH 0€3 HEeMOCPEICTBEHHOTO YUaCTHS
B 3TOM Ipoliecca npemnojaBatesneil. [loBblmeHne poiau caMocToATeNbHOM paboThl 00ydarOLIXCs
NIPY IPOBEICHUH PA3IMYHBIX BUAOB YUEOHBIX 3aHATHH MPEATIOaraeT:

—  ONTHMH3ALHUIO METOJIOB O0YYEHHsI, BHEIPEHUE B YICOHBIH MPOIIECC HOBBIX
TEXHOJIOTUI 00y4eHUs, MOBBIIAIOLINX TPOU3BOIUTEIBHOCTD TPYAA MIPEIoiaBaTessl, aKTHBHOE
UCTIOJIb30BaHUE HH(OPMAIIMOHHBIX TEXHOJIOTHIA, TIO3BOJISIFOIINX 00yJaroneMycs B y1o0HOe 1JIst
HEro BpeMsi OCBauBaTh yueOHBIH MaTepHal;

—  IIMPOKOE BHEIPEHHE KOMITBIOTEPU3UPOBAHHOTO TECTUPOBAHMS;

—  COBEpIICHCTBOBAHUE METOIUKU MPOBEIEHUS NMPAKTUK U HAYYHO-HCCIIEI0BATEIbCKON
paboThl 00yYaIOIIUXCs, TOCKOIbKY HUMEHHO 3TH BU/IbI yueOHOM paboThl B IEPBYIO OUYepeib
TOTOBSIT 00YYAIOMIUXCSI K CAMOCTOSITEIIEHOMY BBITTOTHEHHIO MTPO(GECCHOHATIBHBIX 33/1a4;

—  MOJICPHM3AIHIO CUCTEMBI KYPCOBOTO M TUTUIOMHOTO ITPOEKTUPOBAHHS, KOTOpast
JIOJKHA TTOBBIIIATH POJIb CTYJIGHTA B MOAOOpE MaTepuana, IOUCKe IMyTel pelieHus 3ajay.

CamocrosTenbHas paboTa MPUBOIUT CTYJICHTA K TIOIYYESHHIO HOBOTO 3HAHUS,
YIOPSIOUEHHIO U YTITyOJISHHUIO UMEIOIINXCSI 3HaHUH, (POPMUPOBAHUIO Y HETO
npoeCCHOHATBLHBIX HABBIKOB M YMeHHI. CaMOCTOsITeNTbHAS pab0Ta BBIIOIHSET Ps (DyHKITHIA:

—  Ppa3BUBAIOLIYIO;

—  uHPOPMAIMOHHO-00YyYaIoNIyI0;

—  OPHUEHTHPYIOIIYIO U CTUMYJIUPYIONIYIO;

—  BOCHHTHIBAIOIIYIO;

—  HCCIIEJ0BATENIbCKYIO.

B pamMkax Kypca BBITONHSIOTCS CIIEAYIONIAE BUIBI CAMOCTOSATENBHOM padoThI:
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1. TlIpopabotka yueGHOTO MaTepHraia (1o KOHCIIEKTaM, Y4eOHOH U Hay4IHOU
JUTEpaType);

2. BeinonHeHue pa3HOYPOBHEBBIX 3371a4 U 33JIaHUM;

3. Pabota c Tectamu 1 Bopocamu JijIsl CaMOIIPOBEPKH;

4. BrInoaHeHNE UTOTOBOM KOHTPOJIBHON pabOTHI.

CryneHTaM peKOMEHYETCsl C CaMOI'o Hayajla OCBOEHUS Kypca paboTath ¢ JINTEpaTypoi 1
npeJiaraeMbIMU 3aJIaHUsIMU B (hOopMe TIOJITOTOBKU K OUEpeIHOMY ayIuTOpHOMY 3aHATuIo0. [Ipu
ATOM aKTyaJIM3UPYIOTCS UMEIOLINECS 3HAHUS, a TAK)KE co3aeTcs 6as3a il yCBOCHHS HOBOTO
MaTepuaia, BOSHUKAIOT BOIIPOCHI, OTBETHI HA KOTOPBIE CTYCHT MOJIy4aeT B ay IUTOPHUH.

Heo6x01uMo 0TMETUTb, YTO HEKOTOPBIE 3aIaHUs I CAMOCTOSATEILHOW PabOTHI 1O
Kypcy UMEIOT orpeneieHHyto crenuduky. [Ipu ocBoeHuu Kypca CTyJ€HT MOXKET M0JIb30BaThCS
O6u0IMOTEKOH By3a, KOTOpas B MOJIHOM Mepe o0ecrieueHa COOTBETCTBYIOIEH JINTepaTypoil.
3HAYUTENBbHYIO TOMOIIb B MOATOTOBKE K OYEPETHOMY 3aHSATHIO MOKET OKa3aTh UMEIOIIHICS B
y4€0HO-METOINYECKOM KOMILJIEKCE KPAaTKUM KOHCIIEKT JeKUui. OH K€ MOXET UCII0JIb30BaThCs U
JUTSL 3aKpeTIeHus TIOJyYeHHOTo B ayIUTOpun MaTepuaia. CamocTosTenbHas paboTa CTyIEHTOB
IpeayCMOTpEHa Y4eOHBIM TUIAHOM U BBIIIOJHSIETCS B 00513aTEIILHOM TOPsIIKE. 3aTaHus
MPEJIOKEHBI IO KaXKI0M N3y4aeMoi TeMe U MOTYT TOTOBUTHCS MHAMBHUAYAIBHO WU B TPYIIIIE.
[To HEOOXOIMMOCTH CTYIEHT MOKET 00paIaThCsl 3a KOHCYJIBTAIIUEH K MTPETo1aBaTelIro.
BrinonHenue 3a1anuii KOHTPOJIUPYETCS U OLIEHUBACTCS MPEIo/1aBaTeIeM.

JlJ1g yCHIeIHOro caMOCTOSATEIbHOIO U3YUEHHsI MaTepUajia CEroIHs UCIOJIb3YIOTCS
pa3iuuHble cpeicTBa 00y4eHHUs, CPEeIU KOTOPBIX 0CO00€ MECTO 3aHUMAIOT HH(POPMAIIMOHHBIE
TEXHOJIOTMH PAa3HOI'0 YPOBHSI U HAIIPABJIIEHHOCTHU: AIEKTPOHHbIE YUEOHUKHU U KYPChI JIEKIH,
0a3bl TECTOBBIX 33/IaHUH U 3a7a4. DINEKTPOHHBINA YUeOHUK MPECTABIAET COOOM MPOrpaMMHOE
CPEICTBO, TO3BOJISIIOIIEE MTPEICTABUTD AJISl U3YUYEHUS TEOPETUUECKUI MaTepuall, OpraHu30BaTh
anpoOHpOBaHUE, TPEHAXK U CAMOCTOATEIHHYIO TBOPUECKYIO PabOoTy, MOMOTAa0IIee CTYACHTaM U
IIpEnoaaBaTesio OLIEHUTh YPOBEHb 3HAHUI B OIIPE/ICIICHHON TEMATUKE, a TAKXKE coepxKallee
HEOOXOUMYIO CIIPAaBOUHYI0 HHGOPMAIUIO. DIEKTPOHHBINA yUeOHHK MOKET HHTETPUPOBATh B
cebe BO3MOKHOCTH Pa3IMYHbBIX ME€JarOrMUeCKUX MPOrpaMMHBIX CPEICTB: 00yUaromMnX
porpaMM, ClIpaBOYHHUKOB, y4eOHBIX 0a3 JaHHBIX, TPEHAKEPOB, KOHTPOIUPYIOIUX TPOTPaMM.

Jljig ycrieniHoi opraHu3aluy caMoCTOSITENIbHON paboThl BCe aKTUBHEE IPUMEHSIOTCS
pa3HooOpa3Hble 00pa3oBaTeNbHbIE pecypchl B ceTH VIHTepHET: CUCTEMbI TECTUPOBAHUS 110
Pa3IUYHBIM 00JIaCTSAM, BUPTyallbHbIE JIEKIIUH, JTA00pAaTOPUH, IPU 3TOM MOJIH30BATEIIO
JIOCTAaTOYHO UMETh KOMIIBIOTEP U MOJKIII0YeHNe K IHTepHeTy AJis TOro, YTOObI CBSI3aThCs C
npenoaaBaTesieM, peliaTh BHIYUCIUTENbHbIE 3a/1a4M U M0Ty4aTh 3HaHus. Mcronp30BaHue ceten
YCUJIMBAET POJIb CAMOCTOSATENIbHOM paboThI CTYIEHTa U MO3BOJISIET KapAMHAIBHBIM 00pa3oM
M3MEHUTh METOJUKY MPENoIaBaHusl.

CryneHT MOKeT MOoJy4yaTh BCE 3a/laHusl U METOIUYECKHUE YKa3aHUs Yepe3 CEPBEP, UTO
JTaeT €My BO3MOKHOCTb ITPUBECTH B COOTBETCTBUE JIMUHBIE BOSMOXHOCTU C HEOOXOIUMBIMH IS
BBINOJIHEHUS paboT Tpyao3aTpaTaMu. CTyJJeHT UMEET BO3MOXKHOCTb BBIMOIHATE padoTy JoMa
WIH B ayAUTOpUHU. bosbiioe BocnuTareabHoe U 00pa3oBaTebHOE 3HAUEHUE B CAMOCTOSTEIbHOM
y4eOHOM TpyJie CTYJeHTa UMEET CAMOKOHTPOJIb. CaMOKOHTPOJIb BO30YKJIAaeT U MOIEP>KUBAET
BHHUMaHUE U UHTEPEC, MOBBIIIAET aKTUBHOCTh MAMSITH U MBIIIJICHUS, TO3BOJISIET CTYICHTY
CBOEBPEMEHHO OOHAPYKUTh M YCTPAHUTH JOMYIIEHHBIE OITMOKHU U HEJOCTATKH, 00BEKTHUBHO
ONPEIETUTh YPOBEHb CBOUX 3HAHMM, MPAKTUUECKUX yMeHU. Camoe TOCTYITHOE U IPOCTOE
CPEACTBO CAMOKOHTPOJIS C MPUMEHEHHEM UH()OPMAIIHOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH -
3TO Psii TECTOB «Oon-line», KOTOPbIE MO3BOJISIOT B PEKUME PEATbHOIO BPEMEHH OIPENIEIUTh CBOM
YPOBEHb BJaJICHUs IPEIMETHBIM MaTepHaIOM, BBISBUTh CBOU OLIMOKH M MOJIYYUTh
PEKOMEH/IalliU IO CaMOCOBEPILIEHCTBOBAHUIO.

Memoouueckue pexomenoayuu no padome c 1umepamypoi

Bcro nmuteparypy MOKHO pa3ieuTh Ha YUeOHUKH U Y4eOHbBIe TTOCOOHUS, OPUTHHATILHBIE
Hay4YHbIe MOHOTpauecKrue UCTOYHUKH, HayYHble MyOIMKaIlMK B IeprHoguecKoi neuatu. 13
HUX MOKHO BBIJIEJHUThH JJUTEPATYPy OCHOBHYIO (PEKOMEHIYEMYIO), TOTIOTHUTEIbHYIO U
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JUTEPATypy Ul YIIIyOJEeHHOTO U3YUYEHUs AUCLUIINHBI.

W3ydenune TUCHUIUIMHEI CIIeyeT HAYMHATh C YUeOHHKA, TOCKOJIbKY Y4EOHUK — 3TO
KHHTa, B KOTOPOH U3JI0KEHBI OCHOBBI HAYYHBIX 3HaHUH I10 ONPEICIEHHOMY IIPEIMETY B
COOTBETCTBHUH C IEIISIMU H 33[jauaMH 00y4eHUsI, YyCTAaHOBJIEHHBIMHU IPOTPAMMOM.

IIpu pabore ¢ nuTepaTypoil HEOOXOAUMO YUUTHIBATh, YTO UMEIOTCS Pa3IMUHbIE BU/IbI
YTEHHUS, U KaXbII U3 HUX UCIOJb3YETCS HAa ONPEEIICHHBIX 3Tallax OCBOCHUS MaTepuaa.

IIpedsapumenvroe YT€HNE HAIIPABICHO HA BBISIBIEHUE B TEKCTE HE3HAKOMBIX TEPMUHOB
Y IIOMCK UX 3HA4YCHUs B CIIPAaBOYHOMU JIuTepaType. B 4acTHOCTH, ITPU YTEHUH YKA3aHHON
JUTEPATypbl HEOOXOAUMO MOIPOOHEHIIUM 00Pa30M aHATU3UPOBATH IOHATHSL.

Ck603H0€ umeHue MIPeIoaaracT MIpoYTeHUE MaTepuaa oT Hadana 10 KoHua. CKBO3HOe
YTEHUE JIUTePaTypbl U3 IPUBEICHHOIO CIIUCKA 1aeT BO3MOXKHOCTb CTYACHTY C(OPMHPOBATH
CBOJI OCHOBHBIX ITOHATHH U3 U3yyaeMoi 001acTi U CBOOOJHO BJIAJIETh UMH.

Buvibopounoe — Ha000poOT, UMEET LIEJbIO MOKCK U 0TOOp MaTepuana. B pamkax JaHHOTO
Kypca BBIOOPOYHOE UYTEHHE, KaK CIIOCOO OCBOCHUS COJIEPKAHUS Kypca, JOJKHO UCIIOIb30BaThCs
IIPY NTOATOTOBKE K NPAKTUYECKUM 3aHATHUAM 110 COOTBETCTBYIOIIUM Pa3AciIaM.

Ananumuyeckoe umenue — 3T0 KpUTUYECKUM pa300p TEKCTa C MOCIEAYIOIINUM €T0
KOoHcrekTupoBaHueM. OcBOeHHEe yKa3aHHbIX MOHATUI OyneT Haubosee 3 heKTHBHBIM B TOM
cllydae, eCJIM IPY YTEHUH TEKCTOB CTYICHT OyAET 33/1aBaTh K 3TUM TEKCTaM BONPOCHL. YacTp u3
3THX BoIpocoB chopmyarpoBana B @OC B nepedne BonpocoB Juist codecenoBanus. Ilepedyenn
3TUX BOIPOCOB OIPAHUYEH, IIO3TOMY BaXKHO HE TOJILKO COAEpPHKAHUE BOIIPOCOB, HO CaM ITPUHIIMII
OCBOEHUS JIMTEPATYPBI C IOMOILBIO BOIIPOCOB K TEKCTaM.

Llenbio usyuaroweco ureHus ABISETCA TITyOOKOE H BCECTOPOHHEE IIOHUMAaHHUE YIeOHOI
uHpopmanuu. ECTb HECKOIBKO MPUEMOB M3YYaroOIero YTeHUS:

1. Yrenne o aropuTMy mpeamnoiaraet pasouenue napopmMaiuy Ha OJIOKK: Ha3BaHHE;
aBTOP; UCTOYHMK; OCHOBHAs HJiesl TeKCTa; (PaKTUUECKUI MaTepua; aHaJlu3 TeKCTa MyTeM
COIIOCTABJICHUS UMEIOLUXCS TOUEK 3pEHUs 10 pacCMaTPUBAaEMbIM BOIIPOCAaM; HOBU3HA.

2. Ilprem oCTaHOBKH BOIIPOCOB K TEKCTY UMEET CIEAYIOIUN aITOPUTM:

—  MEUIEHHO NPOYUTATh TEKCT, CTAPAsICh MIOHATH CMBICI U3JI0)KEHHOT'0;
—  BBIICIIUTH KIIIOYEBBIE CIIOBA B TEKCTE;
—  IOCTapaThCs OHATH OCHOBHBIE UJIEH, TOATEKCT U OOIIMM 3aMbICeN aBTOPA.

3. Ilpuem Te3upoBaHUs 3aK/It0YaeTCsi B JOPMYIUPOBAHUU T€3UCOB B BUJIE MOJIOKEHUI,
YTBEPKACHUM, BHIBOJIOB.

K 3TOMy MOHO 1006aBUTh M MHBIE IPUEMBI: IPUEM peepupoBaHUs, IPUEM
KOMMEHTHPOBAHUSI.

BaxxHoii coctapnstonieit 11000ro COIUAHOTO HAYYHOTO U3AaHUS SBIISIETCS CIIUCOK
JUTEPaTyphl, HA KOTOPYIO cchliaeTcst aBTop. [Ipy BO3SHUKHOBEHUH HHTEpeca K KaKoi-TO
o0cyx/1aeMoii B TeKcTe IpobiIeMe BCerja eCTh BO3MOKHOCTb 00OPATUTHCS K CITUCKY
OTHOCsIIeNcs K Hel tuTeparypbl. B aToM citydae Bes mpoGiieMa kak Obl pa30uBaeTcs Ha
COCTABJIAIOLIME YACTH, KaXK/J1asl U3 KOTOPBIX MOYKET U3y4aThCsl OTAENBHO OT Apyrux. [Ipu atom
BaXHO HE TEPATh U3 BUJA OOIIMN KOHTEKCT M HE MOTPY’KaThCsl YPE3MEPHO B AETAJIH, IOTOMY UTO
TaKUM 00pa30M MOKHO HE YBUJAETH TJIABHOTO.

[ToaroToBka k sK3aMeHy J0JIKHA IPOBOJUTHCS HA OCHOBE JIEKIIMOHHOTO MaTepuania,
MaTepHala MpakTHUECKUX 3aHATHH ¢ 00513aTeIbHBIM 00pallleHueM K OCHOBHBIM Y4eOHUKaM 10
Kypcy. DTO MO3BOJIUT UCKIIOYUTH OMIMOKY B MOHUMAHUU MaTepuasa, 00JeryuT ero
OCMBICJIEHHE, IPOKOMMEHTHPYET MaTepHall MHOTOUUCIIEHHBIMY IPUMEPAMH.

Memoouueckue pexomenoayuu no HARUCAHUIO peghrepamos

Pedepar npeacrasnsieT co00it COKpaIeHHbIN IEPecKa3 COAEPKaHMs TIEPBUIHOTO
JIOKYMEHTAa (MM €r0 YaCTH) C OCHOBHBIMH (DAKTUYECKUMH CBEJICHUSMHU U BBIBOJAMH.
Hanucanue pedepara ucnonpzyercsi B ydeOHOM Mpoliecce By3a B LENIIX NPUOOpeTeHHs
CTYJEHTOM He00X0IuMOi MpodeccCnoHaTbHOM MOATOTOBKH, PA3BUTHSI YMEHUS U HABBIKOB
CaMOCTOSITENIbHOTO HAYYHOTO MTOMCKA: N3y4EHUs JINTEpaTyphl IO BHIOPAHHON TeMe, aHaTu3a
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Pa3INYHBIX UCTOYHUKOB U TOUYEK 3pEHUs, 0000ILIECHHUS MaTepHralla, BbIIEICHUs TJIaBHOTO,
(dbopMynrpoBaHus BBIBOAOB U T. 1. C OMOIIbI0 pedepaToB CTYJCHT TTy0Ke NOCTUTaeT
Haun0oJiee CI0XKHbIE TPOOJIEMBI Kypca, YUUTCS JAKOHUYHO M3J1araTh CBOU MBICIIH, IIPABUIIBHO
oopmisaTs paboTy, JOKIAABIBATh Pe3yIbTAaThl CBOETO Tpyaa. [Ipouecc nanucanus pedepara
BKJIIOYAET: BBIOOP TE€MbI; OJ00P HOPMATHUBHBIX AKTOB, CIIEUAILHON JINTEPATYPbl U HHBIX
MCTOYHHKOB, UX MU3YYECHHUE; COCTABIICHHE TUIaHA; HAIMCAHUE TEKCTa PadOTHI U ee 0popMIICHHE;
YCTHOE U3JI0%keHue pedepara.

Pedeparsl numrytes no Hanbosee akTyaabHbIM TeMaM. B HUX Ha OCHOBE TIATEILHOTO
aHauu3a 1 0000LIeHNs] HAyYHOTO MaTepuala COIOCTaBISIFOTCA PA3JIMYHbIE B3IJIsL/Ibl aBTOPOB U
OIpeEIAeTCs COOCTBEHHAs MO3ULIMS CTYIEHTA C U3JI0)KEHUEM COOTBETCTBYIOIINUX apTyMEHTOB.
Temsbl pedepaToB AOIKHBI OXBAThIBaTh U AUCKYCCHOHHBIE BOIIPOCH! Kypca. OHM NPU3BaHbI
OTpakaTh MEePeOBhIC HAyUHbIE HJIeH, 00001I1aTh TeHICHIINN TPAKTUIECKOMN NeATETbHOCTH,
YUUTBIBas IPU 3TOM U3MEHEHMsI B TEKYILIEM 3aKOHOIaTeNIbCTBE. PeKoMeHJ0BaHHAs HUXKe
Tematuka pedeparoB npumepHast. CTyIeHT MPH KETAaHUHA MOXKET CaM MPEUI0KHUTh Ty HIIM HHYIO
TeMY, IPE/IBAPUTEIBHO COITIACOBAB €€ C HAYYHBIM PYKOBOJUTEIIEM.

Pedepar, kak mpaBuiio, COCTOUT U3 BBEICHUS, B KOTOPOM KPAaTKO 0OOCHOBBIBACTCS
aKTyaJbHOCTb, HAy4YHasl U MPaKTHUECKas 3HAUMMOCTh U30paHHOM TeMbl, OCHOBHOTO MaTepuaia,
COJIEPIKAIIETO CYTh MTPOOJIEMBI U ITyTH €€ PEIICHHs, U 3aKII0UEHHS, T1e POPMHUPYIOTCS BBIBOJBI,
OLICHKH, npeanoxkenus. O0umii oobem pedepara 20 IHUCTOB.

Texuudeckue TpedboBanus k odpopmiecHuo pedepara cienyronue. Pedepar
odopmisiercs Ha nuctax popmaTta A4, ¢ 00s13aTeILHON HyMepalyel CTpaHulLl, Ipu4eM HoMep
CTpaHHULbI HAa IEPBOM, TUTYJIBHOM, JIUCTE HE cTaBUTCs. [loms: BepxHee, HUXKHEe, IPaBoe, JIEBOE —
20 mM. AG3ansbIi oTcTym — 1,25; PUCYHKH TOJKHBI CO3AaBaThCsl B IMKJIMYECKUX PEIAKTOPax
WM Kak pucyHok Microsoft Word (crpynmupoBanHsiif). TaOmuIsl BBITOTHAT TAOIMYHBIMA
suelikamu Microsoft Word. CkaHupoBaHue pUCYHKOB U TaOJIMIl HE JOITyCKaeTCsl.
BripaBHuBaHMEe TeKCTa (110 MIMPHHE CTPAHHIIBI) HEOOXOIMMO BBIIIOJIHATH TOJIBKO CTaHAAPTHBIMH
crioco0amH, a He ¢ MoMouIbo podenoB. PazMep TekcTa B pucyHKax u Tabnunax — 12 keras. Ha
TUTYJIBHOM JIUCTE pedepaTa Hy>KHO yKa3aTh: Ha3BaHHE yueOHOTro 3aBeieHUs, (PaKyIbTeTa,
HOMEDp I'pynIbl ¥ (aMHIIUIO, UMS U OTUYECTBO aBTOPA, TEMY, MECTO M I'0J] €T0 HalMCaHusl.
Pexomenryemblit 00beM pabOThI CKIIaABIBAETCS U3 CIECAYIOINX COCTABIISIONINX: TUTYIbHBIN
muct (1 crpanumna), cogepxanue (1 crpanuia), BBeaenue (1 — 2 cTpaHuUIbl), OCHOBHAS YaCTh,
KOTOPYIO MOXHO pa3ZesIuTh Ha I1aBbl WK paszaens! (10 — 15 crpanun), 3akmouenue (1 —3
CTpaHMIIbI), CIIMCOK JIuTepaTypsl (1 cTpanuna), npuioxenue (He oos3aTensHo). Ecnu pedepar
COJIEPKUT TaOJIUILy, TO €€ HOMEp U Ha3BaHME PacIloaraloTcsi CBEpXY TaOJIMIIbI, €CTIH PUCYHOK,
TO BHU3Y PUCYHKA.

CopepxarenbHble YacTu pedeparta — 3TO BBEJIEHUE, OCHOBHASI YaCTh U 3aKJIIOUYECHHUE.
BBenenue 10KHO coiepKaTh paccykAeHUe M0 MOBOY TOTO, YTO pacCMaTpuBaeMas TemMa
aKkTyaJibHa (TO €CTh COBPEMEHHA U K HEH eCTh OOJIBIION HHTEPEC B HACTOSIIIEE BpEMS), a TaKKe
MOCTaHOBKY ILI€JIM UCCIIE0BAaHUs, KOTOpasi HEMOCPECTBEHHO CBSA3aHA C HA3BaHUEM paboTBhI.
Taxxe BO BBEJIEHUU MOTYT OBITh TOCTABIIEHBI 33/1a4M (HO He 00sA3aTeNbHO, TaK KaKk padoTra
HEBEJIMKa M0 00bEMY ), KOTOPbIE JAeTATU3UPYIOT LeNb. B 3aKII0ueHIH MUIIYTCS KOHKPETHBIE,
COJIepKaTeIbHbIE BBIBOIBI.

Coneprxanue pedepara CTyACHT T0KIaIbIBACT HA CEMUHAPE, KPYKKe, HAYIHOH
koH(pepenmmu. [IpeaBapuTebHO MOATOTOBUB TE3HUCHI JOKIAAa, CTYACHT B TeueHue 7 - 10 MunyT
JIOJKEH KPAaTKO M3JI0KUTh OCHOBHBIE TMOJIOKEHUs cBoeil paboTsl. [locne nokmnanaa aBTop
OTBEYaEeT Ha BOIIPOCHI, 3aT€M BBICTYIAIOT ONIMOHEHTHI, KOTOPbIE 3apaHee MO3HAKOMMIINCH C
TEKCTOM pedepara, 1 OTMEUAIOT ero CUIIbHbIE U cllabble cTopoHbl. Ha ocHOBe 00CyxneHus
o0y4aroleMycst BBICTaBIISIETCSI COOTBETCTBYIOIIAS OLIEHKA.

Memoouueckue pekomenoayuu 01 NOO20MOEKU K IK3AMEHY:

Dk3ameH B 1 cemecTpe sBisieTcst OPMON HTOTOBOTO KOHTPOJIS 3HAHUI U yMEHUH
00yyaromuxcs Mo JaHHOM TUCHUIUIMHE, TOJyYEeHHBIX Ha JICKIUAX, TPAKTHUECKUX 3aHATHIX U B
MIPOLIECCE CaMOCTOATENbHON paboThl. OCHOBOI [UIs ONIpeIeeHHsI OLIEHKHU CITY>KUT YPOBEHb
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YCBOEHUS 00y4arONMMHUCS MaTepuraia, MpeyCMOTPEHHOT0 JaHHOUM padoueii mporpammoit K
9K3aMEHY JIOMyCKAIOTCs CTYACHTHI, HaOpapiue 36 u 6osiee 6AUIOB O UTOTaM TEKYIIEro U
MIPOMEKYTOYHOTO KOHTpoJIs. Ha sk3aMeHe cTyaeHT MoxkeT HaOpath oT 15 1o 30 Gamios.

B nepron moAroToBKM K 3K3aMeHy 00ydJaronuecs BHOBb 00paIaroTes K y4eOHO-
METOJUYECKOMY MaTepualy U 3aKPEIUIIIOT IPOMEXYTOUHbIC 3HAHUSI.

[ToaroroBka oOy4aroierocs K 3k3aMeHy BKJIIOUAET TPH 3Tala:

— camocTofATeNbHas paboTa B TEYCHUE CEMECTPa;

—  HemocpeICTBEHHas MOJrOTOBKA B JHH, MIPEALIECTBYIONINE IK3aMEHY 110 TeMaM
Kypca;

— TOATOTOBKA K OTBETY HA AK3aMEHAIIMOHHBIE BOIIPOCHI.

[Ipu moAroToBKe K 3K3aMeHy 00yJaromuMes 1enecoo0pa3Ho UCI0Ib30BaTh MaTEPUAIb
JEKIHA, y4eOHO-METOAMYECKIE KOMIUIEKCHI, HOPMAaTUBHBIC JIOKYyMEHThI, OCHOBHYIO H
JOTIOTHUTEIIBHYIO TUTEPATypYy.

Ha sk3ameH BbIHOCHTCSI MaTepHai B 00beMe, IPeayCMOTPEHHOM paboye mporpaMmoit
y4eOHOM TUCIUILIMHBI 32 CEMeCTp. DK3aMeH POBOAUTCS B MUCbMEHHOM / yCTHOH (opme.

[Tpu nmpoBereHUM SK3aMeHa B MUCbMEHHOH (YCTHOW) (popMe, BeLyIIuil MpernoaaBaTeb
COCTaBIISIET 9K3aMEHAI[MOHHBIE OUJIETHI, KOTOPbIE BKIIOYAIOT B C€0s1: TECTOBBIC 3a/1aHNUS;
TEOPETUYECKHE 3aJJaHUS; 3a]]aUl WU CUTyaluu. @OopMyIHpOBKAa TEOPETHUECKUX 3aTaHuUs
coBmaiaeT ¢ GOpPMyYIUPOBKON MEPEYHS IK3aMEHAIIMOHHBIX BOIIPOCOB, TOBEICHHBIX J0 CBEACHUS
00yyJaronumxcsi HakaHyHe SK3aMeHalnoHHOM ceccun. CoepkaHrue BOIPOCOB OJHOTO OujeTa
OTHOCHUTCS K Pa3JIMYHBIM pa3jiejaM MPorpaMMbl C TeM, 4TOObI O0Jiee MOTHO OXBAaTUTh MaTepHall
y4eOHON JUCIUTIIIMHBI.

B ayautopuu, rie mpoBOAUTCS YCTHBIHN 9K3aMEH, JOKHO OJIHOBPEMEHHO HAXOIUTHCS HE
0oJiee EeCTH CTYIEHTOB Ha OJHOI0 IIpenoAaBaTesis, IPUHUMAIOLIET0 3k3aMeH. Ha nmoaroroBky
OTBeTa Ha OUJIeT Ha HK3aMeHe oTBoaUTCS 40 MUHYT.

I pu poBeIeHIHN MMCBMEHHOTO SK3aMeHa Ha paboTy OTBOUTHCS 60 MHHYT.

Pesynbrar ycTHOrO (MMCHMEHHOTO) K3aMeHa BHIPKACTCS OLICHKAMHU:

Ouenxa «omauunon— om 91 oo 100 6an106 — TeOpeTHUIECKOE CONIEPIKAHNUE KypCca OCBOCHO
THOJTHOCTBO, 6€3 MPOOETIoB, HEOOXOAMMBIE TPAKTHYECKUE HABBIKU PA0OTHI ¢ OCBOEHHBIM MaTepHaioM
copmupoBanbl. Bee mpeycMoTpeHHbIe porpamMMoit 00y4eHus yaeOHbIe 3a/1aH s BBITOITHEHBI, KAaUeCTBO
UX BBITIOJTHEHHSI OLIEHEHO YMCIIOM OAJIIOB, OJTM3KMM K MakcuMaibHOMY. Ha sk3amene cTyieHT
JIEMOHCTPHUPYET NTyOOKHE 3HaHHs TIPELyCMOTPEHHOT'O IPOrpaMMOI MaTepuaa, yMeeT YETKO, JJAKOHUYHO U
JIOTUYECKH TOCIIEIOBATENBHO OTBEYATh HA TOCTABJICHHBIE BOIPOCHL.

Ouenka «xopouion —om 81 00 90 6a17106 — TEOPETIUECKOE COZIEPIKAHKE Kypca OCBOCHO,
HEOOXO/IMMBIE MPAKTHYECKHE HaBBIKK PadOThI c(hOPMHUPOBAHBI, BBITOIHEHHBIE YUeOHbIE 3a/IaHUsI COZIEpKaT
He3HauMTeNbHbIE OIIMOKU. Ha sk3aMeHe CTy/IeHT IEMOHCTPUPYET TBEPAOE 3HAHHSI OCHOBHOIO
(mporpaMMHOI0) Matrepuaiia, yMeeT YeTKO, IPaMOTHO, O€3 CYIIIeCTBEHHBIX HETOUHOCTEH OTBeUaTh Ha
TMIOCTaBJICHHbIE BOIIPOCHL

Ouenka «yooenemeopumenvno» —om 61 0o 80 6a1106 — TEOPETNIECKOE COJIEPIKAHNE
Kypca OCBOEHO He TOJTHOCTBI0, HEOOXOIMMBbIE TIPAKTHIECKHE HABBIKU pabOThI chOpMUPOBAHBI
YaCTHUYHO, BHITOJIHEHHBIE YUeOHbIE 3a/IaHus cojlepKaT rpyObie omnOku. Ha sk3amene cTyieHT
JEMOHCTPHUPYET 3HAaHHE TOJIbKO OCHOBHOT'O MaTepHalia, OTBEThI CO/IepKaT HETOUHOCTH, C1a00
apryMEeHTUPOBAHbI, HAPYIIIEHA TOCIEeI0BATEIbHOCTh H3JI0KEHHS MaTepraa

Ouyenka «neyooenemeopumenvuo» — om 36 0o 60 6annoe — TeoOpeTUIECKOe
coJiepKaHue Kypca He OCBOCHO, He00X0IMMbIe TPAKTUYECKHE HAaBBIKU PaOOTHI HE
c(hopMupOBaHbI, BEITIOJHEHHBIE yUeOHBIC 3aaHUsI COIepKaT TpyObie OMMOKH, TOTOJTHUATEIbHAS
caMocCTosiTeNIbHas paboTa Hajl MaTepralioM Kypca He IPUBEET K CYIIECTBEHHOMY MOBBIIICHUIO
Ka4yecTBa BBHIOJTHEHHS yUeOHBIX 3a1aHuii. Ha 5K3aMeHe CTy/IeHT IEMOHCTPUPYET He3HAHUE
3HAUUTENBHON YaCcTH MPOrPaMMHOT0 MaTepuana, CylIeCTBEHHbIE OIIMOKH B OTBETaX Ha
BOTIPOCHI, HEYyMEHHE OPUEHTUPOBATHLCS B MaTepralle, He3HAHUE OCHOBHBIX ITOHITHN
JUCITUTLIAHBI

31



8 .MartepuajibHO-TEXHUYECKOE o0ecnevyeHne TUCUUIIMHBI.

8.1 TpeGoBaHusl K MaTEPUAJIbHO-TEXHHYECKOMY O0ecIe4eHH 0

Jlist peanuzanuu pabodeld TporpaMMbl TUCITUTUTMHBI HIMEIOTCS CIICIIUATBHBIC TTOMEIICHUS
JUISl IPOBEJICHUSI 3aHATUN JIEKLIMOHHOTO U CEMUHAPCKOTO TUIIA, TPYIIIOBBIX U UHANBUYJIBHBIX
KOHCYJIbTallMi, TEKYILIEr0 KOHTPOJIS U IPOMEKYTOUHOM aTTECTALMH, a TAKKE IIOMEILCHUS 1S
CaMOCTOSITENIbHOM paOdOThI U MOMEIIEHUS JAJIs1 XpaHEHUS U MPOPHIAKTUYECKOTO 00CITyKUBAHUS
obopynoBanus. CrielinanbHbIE TOMEIICHHUS YKOMIUIEKTOBAHBI CIICIUATH3UPOBAHHON MEOCITBIO 1
TEXHUUYECKUMU CPEJICTBA O0yUEHUS, CIY>KallUMHU JUIsl TpeAcTaBieHus nHGopMauu O0NbIIOHN
ayJAUTOPUHU.

Jns npoBeieHrs 3aHATUHN JIEKIMOHHOTO TUIIA UMEIOTCA IEMOHCTPALIMOHHOE
o0opyaoBaHue u yueOHo-Harnsauble mocobus. Ilo aucrunnune «Oprann3aiuoHHOe
MOBE/ICHNE» UMEIOTCS MPE3EHTAINH 110 OTJEJIbHBIM TeMaM Kypca, 03BoJIsolIne Hanboee
3 PEKTUBHO OCBOHUTH IPEACTABICHHBIA yueOHBIN MaTepHall.

[Tpu npoBeneHNM 3aHATHI JTEKIIMOHHOT0/ CEMHUHAPCKOTO THIIA 3aHATHIA UCIIOJIB3YIOTCS:

JIUYEH3UOHHOe NPOSPaAMMHOe 0becnedeHue:
— Jlunensus Ha oducHoe nporpaMmmuoe obecrneueHue MoiOduc CtangapTHBIH;
— JluneHsus Ha mporpaMmmMHOe 00ecriedeHre CpeICTB aHTUBUPYCHOM 3amuThl Kaspersky
Endpoint Security ans 6usHeca - Crannaptaslii Russian Edition. 1000-1500 Node 1 year
Educational Renewal License (KL4863RAVFQ);
— IIpaBa Ha mporpammuoe obecrieuenue st padbotel ¢ PDF-noxkymentamu ABBYY FineReader
15 Business;

€80000HO pacnpocmpansemvie RPOSPAMMbL.
— 7TZ — nporpaMmMma-apxuBarop;
— Adobe Acrobat Reader — nporpamma st urenust PDF ¢aiinos;
— Mozilla Firefox, Yandex — unrepuer-6paysepsl.

8.2 Oco0eHHOCTH peanTu3anvu JUCHHUILIMHBI /151 HHBAJIMIO0B H JIUIL €
OrPaHUYEHHBIMH BO3MOKHOCTSIMH 310POBbSI

J171st CTYyIEHTOB ¢ OTpaHUYEHHBIMH BO3MOXXHOCTSIMU 3/IOPOBBSI CO3/IaHbI CTIelIUaIbHbIC
YCIIOBUS JJIS TIOJTyYeHUsT 00pa3oBaHus. B mensx T0CTYITHOCTH TIOJyYeHUs BBICIIIETO
o0Opa3oBaHus MO 00pa30BaTENbHBIM MIPOTPAMMaM WHBATNIAMU U JIMLIAMHU C OTPAaHUYECHHBIMU
BO3MOYKHOCTSIMU 37I0POBbSI YHUBEPCUTETOM 00ECIICUNBACTCS:

1. AnpTepHaTHBHAs Bepcus 0UITMAIBHOTO caifta B ceTH « IHTepHeT» 715 cTabOBUISIINX;

2. J171 MHBAJIU/I0B C HAPYIIEHUSAMU 3peHUs (C1a00BUASILINE, CIIETBIE)

- IPUCYTCTBHE ACCHCTEHTA, OKA3bIBAIOIIETO 00YyJarOIIeMyCsl HEOOXOAMMYIO TOMOIITb,
TyOMpoBaHUE BCITyX CIIPABOYHON WH(OPMAIIUN O PACTIHCAHUY YUCOHBIX 3aHITHIA, HAJTHINE
CPEJICTB JJIsl yCUIIEHUS] OCTATOYHOTO 3pEHUs, OpailieBCKOM KOMITBIOTEPHON TEXHUKH,
BHJICOYBEIIMUUTENICH, TPOTpaMM HEBU3YATBHOTO JIOCTYIIAa K HH()OPMAIIAH, TIPOTPaMM-
CHUHTE3aTOPOB PEYH U JAPYTUX TEXHUUYECKUX CPEJCTB MpHeMa-niepeaadyn yaeOHoi nudopmanuu B
JOCTYIHBIX (popMax IS CTYICHTOB ¢ HAPYIICHUSMH 3PCHHS,

- 33/IaHUS JUTSI BBITIOJTHEHUS Ha DK3aMEHE 3a4UUTHIBAIOTCSI aCCUCTEHTOM;

- MUCbMEHHBIC 3a/IaHUS BBITIOJTHSIOTCS Ha Oymare, HaINKTOBBIBAIOTCST aCCHCTCHTY
00y4JarImuMCes;

3. 1)1 MHBAJIMJIOB U JIMI[ C OTPAaHUICHHBIMU BO3MOKHOCTSIMH 3I0POBBSI ITO CITYXY
(cmabocnpIianiue, TIyxue):

- Ha 3a4eTe/3K3aMeHe IPUCYTCTBYET aCCHCTEHT, OKA3bIBAIOIIHNIA CTYICHTY HEOOXOIUMYFO
TEXHUYECKYIO TTIOMOIIIb C YU€TOM UHIUBUIYATBHBIX OCOOEHHOCTEH (OH TOMOTaeT 3aHATh
pabodvee MeCTO, IEPeIBUTATHCS, TPOYUTATh U OPOPMUTH 3aJaHHE, B TOM YHCJIC 3aITUCHIBAS TTO]T
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TUKTOBKY);

- 3a4eT/7PK3aMeH MPOBOJIUTCS B MUCHbMEHHOU (opMe;

4. Jlnst M’HBAJIUJIOB | JIMII C OTPAaHHYCHHBIMH BO3MOKHOCTSIMU 3710POBBSI, UMEIOIINX
HapyIIEHHs OTIOPHO-/IBUTATEIILHOTO arapaTa, CO3/1aHbl MaTepPHaIbHO-TEXHUUECKUE YCIOBHS
o0ecTeYrBaroIIe BO3MOXKHOCTD OECITPETIATCTBEHHOTO JIOCTYIa 00yJYaroIuXcs B yudeOHbIC
NOMEIICHUS, 00bEKTY MUTAHUS, TYAJIETHBIE U APyTUe TOMELICHUS YHUBEPCUTETA, A TAKKE
npeObIBaHUS B YKAa3aHHBIX MOMEUICHUAX (HAIMYHE PACIIMPEHHBIX JIBEPHBIX IPOEMOB, IIOPYYHEH
U JIPYTHX MPUCTIOCOOICHHIA).

- MIMCHMEHHBIC 33JJaHHS BHITTOJIHSAIOTCS HA KOMITBIOTEPE CO CICIHATH3UPOBAHHBIM
IPOTPaMMHBIM 00ECTIeYeHHEM MIIM HaIMKTOBBIBAIOTCS aCCUCTEHTY;

- 10 JKEJIAHUIO CTYJICHTA SK3aMEH IPOBOIMTCS B YCTHOH Gopme.

OOyuaromiyecs U3 YKUCIIA JIUL C OTPAaHMYCHHBIMHA BO3MOXKHOCTSIMH 3710POBBSI 00€CIICUEHBI
AJIEKTPOHHBIMU 00pa30BaTEIBHBIMH pecypcamu B (popMax, aJlanTHPOBAHHBIX K OTPaHUYCHUSIM
UX 3JI0POBBSL.
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Hpuioxenne 1

JUCT UBSMEHEHUU (JOITOJTHEHU)

B pa0o4yto porpamMMy 1o JUcUUILIMHE « MapKeTUHI-MEHEIKMEHT YCIIyT» 110 HallpaBJICHUIO

noarotoBku 38.04.02 — MenemxmenT; [Ipoduins YpapieHrne MapKETHHTOM Ha

y4€OHBIN Tof

Neni/m | DuiemenT (myHnkt) PILJL

IlepeyeHb BHOCUMBIX
H3MeHeHHi (100 IHeHHuil)

IIpumeuanue

O6CY>KI[CH8. U PpCKOMCHAOBAaHa Ha 3aCCAaHNN Kaq)e,[[pbl MCHCIPDKMCHTA U MAapKCTUHTA

pOTOKOJ Ne or" "

20 T

3aBenyrouuii kadenpoit
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IIpuiaoxenne 2
Pacnpenesienune 6a/1/10B TeKylero U pyoe;xKHoro KOHTPOJIst

Cymma oannos

Nen/n | Buo konmponsa Obwasn
1-1 mouka | 2-a1 mouxa | 3-1 mouxa
cymma
1- | Ilocewenue 3anamuii oo 10 00 3 0. 00 30. 00 4o.
oannoe
2- | Tekyuwquit KOHmpop: 0o 30 00 10 o. 00 10 o. 0o 10 o.
oannoe
Omeem Ha 5 eonpocos omQ0o0ol5 |om0oo5 |omOoos5 |om0ool
0. 0. 0. 0.
[TosHbIi IpaBUIBHBIN OTBET no 15 56. 56. 56.
0amioB
Henosnxplii npaBuiIbHBINA OTBET or3 nol5 |orl mo5 orl nos orl no5
0. 0. 0. 0.
OrtBerT, copepxaiuii HeTouHocTH, | 06. 06. 06. 06.
OIHUOKHU
Bovinoanenue
CamMoCmoamenbHbIX 3a0aHU
(pewienue 3a0au, nanucanue om0ool5 {om0oo5 |om0OooS5 |om0ool5
pegepamos, ooxnao, rcce ) 0. 0. o o
1. | Pybesicnotit Konmpons 00 30 00 10 o. 00 10 o. 00 10 o.
oannoe
TECTUPOBaHUE ot 0- 10 ot 0- 10 ot 0- 10 ot 0- 1o
126. 40. 40. 40.
KOJUIOKBUYM ot 0 o or0no6 |or0mo6 |or0mob
180. 0. 0. 0.
Hmozo cymma mekyuiezo u
PYy0erxcHoz2o KOHmponsn 00 00 230. 00 230 00 240
706annoe
IlepBbIii 3TAN
(0a30BbIi)ypOBEHb) — OLIEHKA HE MEHEE | HE MEHEE | HE MEHEE | HE MEHee
«Y/10BJIETBOPHUTEIbHO» 36 6. 12 6. 126 126
Bropoii 3Tan MmeHee 70
(MpOABMHYTBHIN)YyPOBEHB) — 0. meHee 23 | meHee 23 | meHee 240
OIIEHKA «XOPOIIO0» (51-696.) |6 0
Tpetuii 3Tan (BbICOKUIA
YPOB€Hb) - OlleHKA «OTJMYHO» | HE MEHEe | HE MEHee | He MEeHee | He MeHee
70 6. 23 0. 2306 246

35



Hpuioxenne 3

IlIkana ouenueanusa nAAHUPYEMBIX PE3YTbIANOE 00YUEHUS

Texymmii 1 py0e:KHbIIi KOHTPOJIb

Cemectp | lllkana oueHuBaHus
0-35 6amnoB 36-50 OamnoB 51-60 GamioB 56-70 GamioB
YacTtuuHoe ITonHoe uau ITonnoe unu ITonnoe
MMOCCIICHNE YaCTUYHOE JaCTHUIHOC MOCCIICHNE
ayJUTOPHBIX MOCeIIeHuEe IOCeIIeHNE ayJIUTOPHBIX
3aHATUN. ayJUTOPHBIX ayAUTOPHBIX 3aHATUN.
Heynosnersopuren | 3ansatuii. YacTuuHOE | 3aHATHM. ITonnoe
BHOC BBIIIOJIHCHUE | BBIIOJHCHHE U IlonHoe BBIIIOJIHEHHE U
MPAKTUYECKUX 3aIImMTa BBIIIOJIHEHHE U 3aImTa
pabort. Ilnoxas IIPAaKTHUYECKUX 3aIInTa 1a00paTOPHBIX U
IMOATOTOBKA K pabot. BelmonHeHHe | 1a00paTOPHBIX H MPaAKTUYECKUX
OaJIbHO- KOHTPOJIBHBIX pa0oT, | MPAKTUUECKUX 3aHATUH.
PEUTHUHTOBBIM TECTOBBIX 3aJlaHUM, pabor. Bremonnenue
MEPOTIPUITHSIM. OTBETHI HA Brinonnenue TECTOBBIX
CryneHT He KOJUIOKBUYME Ha TECTOBBIX 3aJlaHUM, | 3aJaHUH, OTBETHI
JIOTTyCKaeTCsl K OLICHKH OTBETHI HA Ha KOJUIOKBUYME
MIPOMEKYTOUHON «YJIOBJIETBOPUTEINIbH | KOJUIOKBUYME Ha Ha OIICHKU
aTTecTanuu o». OIIEHKHU «XOpOUIO». | «OTIUYHOM.
IIpome:xxyTounasi arrecTanust
Ceme | IlIxana oneHUBaHUS
CTp HeynonerBopuT | YI0OBIETBOPUTEIBHO Xopo1io OtimyaO
155 00) (61-80 6amnoB) (81-90 6annoB) (91-100)
(36-60 GamIoB)
CTyneHT umeer Crynent umeet 36-50 Crynent umeet 51-60 CryneHnt
36-60 OamnoB 110 | 6AIOB IO UTOTAM 0aJI0B 10 UTOTaM nmeeT 61-70
WUTOTaM TEKYIIIETO | TEKYIIETO M pyOeKHOT0 | TEKYIIETO U pyOeXHOTo | OaioB 1Mo
U pyOEKHOTO KOHTpOJIS, HAa HK3aMEHE KOHTpOJISI, Ha SK3aMEHEe | UToram
KOHTPOJIA, Ha JIaJI TIOJIHBIM OTBET Ha JIaJI TIOJIHBIM OTBET HA TEKYIEro U
HK3aMEHE He Jall | OJIMH BOIMPOC U YACTUYHO | OJIMH BOIPOC U pyOexKHOTO
IIOJTHOT'O OTBETA (TIOJTHOCTBIO) OTBETHIJI HA | YACTHYHO (TIOJTHOCTHIO) | KOHTPOJIS, Ha
HH Ha OJUH BTOPOH. OTBETHUJI Ha BTOPOl. DK3aMCHE
BOIIPOC. Crynent umeet 46-60 Crynent umeer 61 — J1aJ1 TIOJTHBIN
CryneHT umeer 0aJJIOB IO UTOraM 650aI110B 110 UTOraM OTBET Ha
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36-45 0aIoB 110
WUTOTaM TEKYIIETO
U pyOeXHOTO
KOHTPOJIA, Ha
dK3aMEHE Aai
MTOJIHBIA OTBET
TOJIBKO Ha OJUH
BOITPOC

TEKYIIETO U PyOEeKHOTO
KOHTPOJISI, HA DK3aMEHe
JlaJl IOJIHBIM OTBET Ha
OJIMH BOMPOC WU
YaCTUYHO OTBETHJI Ha
o0a Borpoca.

CTyaeHT uMeeT 1no
UTOTaM TEKYILEro U
pyOeKHOTO KOHTPOJIS
61-70 6amtoB Ha
JK3aMeHEe He Jall
MIOJIHOTO OTBETA HU Ha
OJIMH BOTIPOC.

TEKYIIETO U PyOEKHOTO
KOHTPOJISI, Ha DK3aMEHe
JlaJl IOJIHBIM OTBET
HAOJIMH BOMPOC U
YaCTUYHO OTBETUJI Ha
BTOpO#. CTyJIeHT UMeeT
66-70 6amioB 1Mo
UTOraM TEKYLIETO U
pyOeKHOT0 KOHTPOJIS,
Ha SK3aMeHe J1aj
MOJIHBIMA OTBET TOJBKO
Ha OJIMH BOIIPOC.

OJIMH BOIIPOC
U 4YaCTUYHO
(IOJTHOCTBIO)
OTBETUJI Ha
BTOPOM.

37




