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1. esau u 32124 OCBOEHHUSI IUCIUTLIHHBI

OCHOBHOM 1IETIbI0  M3y4YeHHS JUCHMIUIMHBI  «[loTpeOUTENbCKMEe TLIEHHOCTH U KYJIBTypa
notpeOneHus» siisieTcs: (popMHUpoBaHue y Oy/IylIero MEHEmKepa, CHEIMATM3UPYIONIETOCsl B 00IacTH
MapKETHUHTa TEOPETHIYCCKUX 3HAHUN U TIPAKTHYECKUX HABBIKOB, MPEICTABICHUI O COBPEMEHHBIX ITOIX0/IaX
K W3YYCHHIO TIOTPEOHOCTEH M TIOBEJICHUYSCKUX PEaKIMi MOKyTIaTeNiel TOBapOB M YCIyT Ui pabOThl Ha
PBIHKE ¥ 1 TIOCTPOCHUIO MAPKETHHIOBBIX CTPATETHil (PUPMBI C YIETOM IMOJTYUCHHBIX PE3YJIHTATOB.

[NogrortoBka KBaM(UIIMPOBAHHOTO MEHEKEpa - CIEHMAIMCTa B 00JacTh MAapKETHHTA,
HEBO3MOYKHA 0€3 OCBOCHWSI CTY/ICHTAMH TEOPETUYECKUX OCHOB MOBEJICHUSI TOTPEOUTENICH.

Sagaun:

- B TEOPETUUECKOI 0051acT — (POPMUPOBAHME KOMIUIEKCA 3HAHHH O TEOPETUUECKUX OCHOBAX
aHaM3a TIOTPEOHMTENIBCKOTO TOBENCHMS, METOaX ero WCCIEOBaHWS C Y4eTOM OCOOCHHOCTEH
COBPEMEHHOTO POCCHICKOTO PhIHKA, COBPEMEHHBIX KOHIICTIIMSIX TTOBEICHHUSI TOTPEOUTENIEH;

- B METOJIMYECKOM OOJIACTM — TPUMEHEHHWE OCHOBHBIX METOJIOB HCCIICIIOBAHMS TIOBEICHUS
noTpeduTesen;

- B MPAKTHYECKOM OOJIACTH — Pa3BUTHE HABBIKOB TPOBEICHHS UCCIICIOBAHUI MTOTPEOUTEIHCKOTO
TIOBEJICHUSI, HHTEPIPETAIMH TTOTYYeHHBIX PE3YJIBTATOB M MX UCIIOIB30BaHMS TIPU BIOOPE A(PHEKTUBHBIX

CPEJICTB BO3JICHCTBHS HA ITOTPEOUTEIICH.

2. Mecto nucuuniaunbl B crpykrype OIIOII BO
Hucuunnuna «IloTpeduTenbekie eHHOCTH U KyJIbTypa notpebnenus» BxoauT B OITOII
no HampaeiieHHto noArotoBku 38.04.02 — MenemxkMeHT. [lucuuiianHa OTHOCUTCS K 4YacTH,
dbopMHupyeMoil ydacTHUKaMU 00pa30BaTeNIbHBIX OTHOIICHUN. [[UcMIumHa sBisieTcs: 6a30BOM s
M3yUYEHUS CIENYyIOIMX TUCHMIUIMH: «VIccnenoBaHne OTpaciieBbIX PhIHKOBY», «bpeHmmHr», «Crparerus

B3aUMOJICHCTBUSA C HOI‘pe61/ITeJ'I$IMI/I B MApKCTUHI'OBBIX CUCTEMAX» U 1.

3. TpeOoBaHusl K YPOBHIO OCBOCHUS CO/IEP:KAHMSA AUCHMIIUHBI
[Tpouecc uzyuenus nucuuIuinHbl «IloTpeOuTenbekie EHHOCTH U KYJIbTypa MOTpeOIeHus»
B cootrBerctBur ¢ PI'OC BO wu OIIOII BO HampaBien Ha (opMmHpoBaHHE SJIEMEHTOB
npoeCCHOHATBHBIX KOMIETEHUMH 1O JaHHOMY HampaBieHHI0 NoArotoBku 38.04.02 —
MenemkMeHT (ypoBEHb MarucTparypbl):
YuusepcanbHbix komnereHumii (YK) :
VYK-5 cnocoGeH aHanu3upoBaTh M yUUTHIBaTh pa3HOo00Opa3ue KyJabTyp B Ipolecce
MEXKYJIbTYPHOTO B3aUMOJAECHUCTBHUS.
Nunukatop YK-5.2 crocoOeH yuuThIBaTh pa3HOOOpa3ue KyabTyp B YCIOBHSIX

riio0anu3annu noTpedaeHus.



[To pesynapTaram u3yueHus aucuuruinHbel «lloTpedurtenbckue IEHHOCTH U KYJIbTYypa

HOTpe6HeHI/ISI» CIICHHUAJINCT JOJIXKCH

3HATB:

- TCOPETHUUCCKUE MOAEIN K COBPEMCHHBIC KOHLICTIIINK ITOBEACHUS nmpe6menel71;

- BHEIIIHHE U BHYTPEHHHUE (DAKTOPBI, BIUSIIOIINE HA MTOBEICHIE OTpeOUTeNe;

- Pa3TMUMS B LIHHOCTSIX U KYJIBTYPE Pa3IYHbBIX TPYIIT OTPEOUTENCH.

YMmerhb:

- PUMEHSITh METO/IbI M3y4YEHHUS TIOBEJICHNS TOTpeOUTENeH ,

- IPOBOJIUTH OTIPOCHI M aHKETUPOBAHHUE MOTpeOUTENeH

- COCTABJISITh aHAIMTUYECKUN OTUET.

Baanern:

- MeToZIaMH cO0pa MEPBUIHON HH(OPMAITHH,

- METOZIaMH 0OpabOTKU 1 aHAIM3a MAPKETUHTOBOM HH(popMaImu,

- BJIAJIETh HABBIKAMM IIPOBEICHUSI IIPE3EHTALIMH OTYETA.

- HaBbIKaMMU HMCIIOJIB30BaHHA COBPEMCHHBIX TCXHUYCCKUX CPECACTB U I/IH(i)OpMaIII/IOHHI)IX

TEXHOJIOTU.
4. Conep:kanme ¥ CTPYKTYpa AMCHUILIHHBI
Tab6unna 1
Coneprxanue pasjena Kon
KOHTPOMMBY | Haumenosanne
Ne HanmenoBanue eMou
OLICHOYHOI'O
pazznena paszznena KOMIIETEHIIH
cpeacTa
u (unu ee
JacTH)
1 2 3 4

1 Bsenenue B deHoMeH notpeOieHusl. VYK-5.2 YcerHbil
Kypc Crpykrypa MOTPeOICHUS. orIpocC.

Hctopus un3ydeHus mnoTpediaeHus P, T
U TIOBEJACHUS  TOTPEOUTENEH.

IlosBnenne COLIMOJIOTHH

noTpedIIeHusl. MapxkeTuHroBas

PEBOIIOLINS u MapKETHHT.
HNHcTutynnonanuzanys

«IloBenenus norpeduTeNEii.

2 Teoperunueckue [ToBenenne mnorpebureneii u YK-5.2 Ycerabiin
OCHOBBI SKOHOMUYECKas TEopus. OIpoc.
notpedutensck | Heoknmaccuueckast MOJIETb P
Or0 MOBEACHUS | SKOHOMHYECKOIO MOBE/ICHU.

IloBenenne  morpeburenei  u
MapkeTHHT. TpHu 3pbl B pa3BUTUU
OTHOILICHUI bupm-
MIPOU3BOJIUTENEH K MOTPEOUTENSIM:




9pa TPOU3BOJACTBA, 3pa MPOJAK,
spa wmapkeruHra. Ilogxombl K
OOBSICHEHUIO  TOTPEOUTETHCKOTO
MOBEJICHUS B MAPKETHHTE.

[ToTpeburens B
COITMOKYJIBTYPH
OM TI0JIe

DEHOMEH COLIMOKYJIBTYPHOTO
noJia. BHemHss cpena u nore.
CraTycHast O3UIHs TOTPEOUTEIS.
CuioBoil xapakrep
COLMOKYJIBTYPHOTO TOJISl: PECYPChI
(IpOM3BOACTBO, PHIHOK),
KyJbTypHasi IporpamMmma, CpeacTBa
KOMMYHHUKAIuu (s13b1K). ['panuna
nosig. Ctpykrypa
COLIMOKYJIBTYPHOT'O TIOJISl 1 MECTO
OTpeOJICHUS B HEM.
NunuBuayaabHO-THYHOCTHOE
COLIMOKYJIBTYPHOE TOJIE.
CornuanbHbIe CeTH U CIIOCOOBI UX
noaaepxxanus. CeTb Kak pecypc u
COLIMATbHBINA KaruTal.

Commanuzanms  (HU3NIECKOTO
MIPOCTPAHCTBA. CoumanbHas
OTHOCHUTEIIBHOCTh  (PU3HUECKOTO
MpocTpaHcTBa. BiusHue pa3BUTUA
CpeACTB  KOMMYHHMKAIlUM  Ha
XapaKTePUCTUKHU ¢buznueckoro
MPOCTPAHCTBA.
KubepnpoctpaHcTBO.

VYK-5.2

Komnoksrym

[TpoGnemuoe
3a7aHue Ha
MIPOBE/ICHUE
MCCIIEJOBAHNS,
13,9

dopmMupoBaHue
MapKETUHTOBBIX
CTpaTerui u
MIOBEJICHUE
OTpeduTENS.

AHann3 (paxkTopoB, BIHSAIOIMINUX
Ha  TIOBEACHUE  IOTPEOUTEINS.
CermeHTanus pblHKa B KOHTEKCTE
MOTPEOUTENHCKOTO  TTOBENICHUS.
l'eorpadmueckas  cermeHTanus.
Jlemorpaduueckast cerMeHTarusl.
Ilcuxonmoruyeckass cerMeHTaLMsl.
CerMmeHTanus 1o NoTpedsIeHUI0 U
CerMEeHTaIUs o BBITOJIE.
[TnanupoBanue KOMILJIEKCa
MapKeTHHTa U MOBEJICHUE
MOTpeOUTENS.

VK-5.2

IIpencraBnen
e JIOKIIaga II0
3aJJaHHOM TeMe.

P,3, T

Kpocc-
KyJIbTYpHBIE
ACTICKTBI
MOTPEOUTENHCK
OT0 TTOBEJICHUS

PasnooOpaszue KynpTyp 1
rio6anu3anus noTpedIeHus.
KynpTypa kak dakrop
MOTPEOUTENHCKOTO TIOBEICHUSI.
KoMMmyHmKaImonHnas
MapKeTUHTOBasi CTPATETHsl B
YCIIOBUSX KYJIbTYPHBIX BapHaIIUH.

VK-5.2

A3,
T,PD

CouunanbHbie
(bakTopbl
MOTPEOUTENHCK
OT0 TTOBEJICHHSI.

ConuanbHas — CTpaTHU(HUKAIHS,
COIUATbHBIN cTaryc u
norpebieHue. BrnusHue ceMbu Ha
MOBEICHNUE TOTPEOUTENEH.

VYK-5.2

K, T.O




6 [Tcuxonorus [Tcuxomorus YEI0BEYECKUX VK-5.2 Pewenne
noTpeduTens MOTPEeOHOCTEN U POJIb MOTHUBALIUU KeHCOBBIX
B TIOTPEOUTEITHCKOM MOBEICHUU. curyanui. J13;
OcobeHHOCTH ~ BOCIPHSATHS U P T
00paboTKu uHpOpMaLUU
norpebutenem.  IlepconanbHble
LUEHHOCTH W KOHUENIUS CTHIIA
KU3HU.

7 [Tpomecc IToBenenue noTpeOuTeNeH: VK-5.2 YcrHbIH
MIPUHSTUS JOCTUKEHHE PELICHHs O MOKYIKE. orpoc. 3; P; T
norpedurenbcek | Ilocnencreus pEIICHHUS:

OT0 pEIIeHUS MIPOILIECCHI, ClIeyIoII1e 3a
ITOKYIIKOH.

9 Meroabl [Iporpamma uccnenoBanus u VK-5.2 Paspabotka
HCCIIC/IOBAHNS | €r0 OCHOBHBIE ATAIIbI. ankerbl. Orpoc
norpeduTenabck | KauecTBeHHbIE M KONNYECTBEHHBIE PECIIOH/ICHTOB.
Oro IOBEJEHUST | METO/Ibl MAPKETUHIOBBIX [TpoBenenue

WCCIIEeIOBaHUI MOTPEOUTENHCKOTO KaOMHETHOTO
noBeieHus. MeTobl UCCIIEIOBaHUS
WCCIIEIOBaHUS MOTPEOUTENbCKON Mo 3a/JIaHHOK
MOTHBAIIHH. teme, T, D

Ha u3yuenue xypca orBogutcs 108 wacoB (3 3.e.), U3 HUX: KOHTakTHas pabora 34 4., B
TOM YHCJIE JIEKIMOHHBIX — 17 4acos; IpPaKTUYECKUX (ceMuHapckux) — 17 yacos;

CaMOCTOATCIIbHAA pa60Ta CTYACHTa 65 4acCoB; 3aBCPpIIACTCA 3a4CTOM (9 IIB.COB).

CTpyKTypa IMCUUILIMHBI (MOLYJ151)

«IToTpeduTenbCKHE IEHHOCTH M KYJIbTYpPa MOTPeOJIeHus»

Tabnuya 2. Obwas mpydoemkocms oucyuniunsl cocmasnsem 3 3auemuvie eouruysl (108

yacog) ODO
TpyaoeMKOCTh, 4aCOB / 3aU€THBIX €IMHHII
Bun pabotsr
III cemectp BCETO

Oomas TPYA0EMKOCTH (B 3a49eTHBIX 108 108
eIMHULAX)
KonTakTHas pa6ora (B yacax): 34 34
Jexyuu (JI) 17 17
Ilpakmuuecxue 3anamus (113) 17 17
Cemunapckue 3auamus (C3) He He

npeodycmMompeHtbl npeodycmMompeHvl
Jlabopamopmwvie pabomut (JIP) He He

npeodycmMompeHtsvl npeodycmMompeHol
CamocrosiTesibHasi padoTa (B yacax): 65 65
PacuetHo-rpaduyeckoe 3a1anue 5 5
Pedepar (P) 15 15
Occe (D) 10 10
KonTponbnas padota (KP) 7 7
CamocTosiTeTbHOE U3YUCHHE Pa3/IeNIOB 28 28
Kypcogoii mpoext (KII), kypcoBas padota (KP) He He

IIPElyCMOTPEHA IpelyCMOTpEeHa

IToAroToBKAa M MPOXOXKAECHHUE IPOMEKYTOTHOU




aTTecTaluu

Bua npoMekyTo4HOI aTTecTAIMU

3auer

3auer

Tabauya 2.1. Obwas mpyooemkocms oucyuniunsvl cocmasisiem 3 3auemmuvle eounuyst (108

uacog) 300
Bt pabots! TpyaoeMKoCTh, 4acOB / 3aU€THBIX €IMHHIL
III cemectp BCETO
Oomas TPYA0EMKOCTh (B 3a4YeTHBIX 108 108
eITMHHUIIAX)
KonTakTHasi padora (B yacax): 6 6
Jexyuu (J1) 2 2
Ilpaxmuueckue sanamus (113) 4 4
Cemunapckue 3auamus (C3) He He
npeodycmMompeHtbvl npeodycmMompeHvl
Jlabopamopusie pabomut (JIP) He He
npeodycmMompenbvl npeodycmMompeHvl
CamocrosiTesibHasi padoTa (B yacax): 98 98
PacuerHo-rpaduueckoe 3aganue
Pedepar (P) 10 10
Occe (D) 6 6
Konrponsnas pabdora (KP) 6 6
CamocTosiTeIbHOE N3YUECHHE Pa3/IesioB 76 76
Kypcogoii mpoext (KII), kypcoBas padota (KP) He He
pelyCMOTpPeHa IpelyCMOTpeHa
IToaroToBKa M MPOXO0XKAECHHUE IPOMEKYTOTHOU
aTTecTalluu 4 4
Buj npoMeKyTOUHOI aTTecTALMHU 3auer 3auer

Tabauya 2.2. Obwas mpyooemkocms Oucyuniunbvl cocmasisiem 3 3auemmuvle eounuyst (108

yacog) O3P0O

Tpym10eMKOCTh, 4acOB / 3a4E€THBIX €IMHHUI]

Bun pabotst
4 cemecTp BCETO
Ob6masn TPYA0EMKOCTh (B 3a4eTHBIX 108 108
e/IMHHUIIAX)
KonraktHasi pa6ora (B yacax): 26 26
Jexyuu (J1) 13 13
Ipaxmuyeckue 3anamus (113) 13 13
Cemunapckue 3ansmus (C3) He He
npeoycmMompensl npeoycMompensl
Jlabopamopusie pabomut (JIP) He He
npeoycmMompennl npeoycmMompensl
CamocTrosiTe/ibHasi padoTa (B yacax): 73 73
PacuetHo-rpaduueckoe 3aaHue
Pedepar (P) 10 10
Occe (D) 6 6
Konrtpoasnas padora (KP) 26 26
CamocTosITeThbHOE H3YUYCHHE Pa3/IeIIOB 31 31




Kypcosoii mpoekT (KII), kypcoBast padora (KP) He He
pelyCMOTpeHa IpelyCMOTpeHa

IToaroToBka M MPOXO0XKACHUE IPOMEKYTOYHOU

aTTecTaluuu 9 9

Bu1 npoMeKyTOYHOI aTTecTAlNU 3auer 3auer

Tabauya 3. Jlekyuonnvie 3anamus

Ne n/n Tema

1. Teopernueckne OCHOBBI MOTPEOUTENHCKOTO MOBEICHUS

2. [ToTpeOuTenh B COIMOKYJIBTYPHOM T1OJIE

3. dopMHUpoBaHUE MAPKETUHIOBBIX CTPATETUH U MOBEACHHUE TOTPEOUTEIS.

4. Kpocc-KyapTypHbIe aCIEKTHI MOTPEOUTENBCKOTO MOBEICHUS

5. ConmanbHble pakTOpbl MOTPEOUTENHCKOTO OBEICHUSI.

6. [Tcuxonorust moTpeduTes

7. [Iporecc npUHATHS MOTPEOUTEITHCKOTO PEIICHHS

8. MeTo/161 UCClIeOBAHUS TOTPEOUTENHCKOTO TOBEICHHUS
Tabnuya 4. [Ilpakmuueckue 3aHamus (ceMuHapcKue 3aHsamusl)

Ne Tema

/1

1. | TeopeTnueckue OCHOBBI MOTPEOMTEIBCKOTO TIOBEICHHSI

2. | ®opMupoBaHNE MAPKETUHTOBBIX CTPATErHil U MOBEICHUE OTPEOUTEIISI.

1. | ConmayibHble (haKTOPBI HOTPEOUTEIIHCKOrO MMOBEICHUSI.

2. | Ilcuxonorus moTpeOuTes

3. | Ilponecc mpUHSTHS MOTPEOUTEIHCKOTO PEIICHUS

4. Metopl Hccaea0BaHus TOTPEOUTEIHCKOTO MOBEICHHUS

5. | ConmanpHble HHCTUTYTHI KaK PETYJIISTOPHI TOTPEOICHHS
Tabnuya 5. Jlabopamopmwsie pabomoul no oucyuniune (Mooyno) — He nPeodycCMompeHvl
Tabauya 6. CamocmosmenvHoe usyuenue pazoenos OUCYUNIUHbL (MOOY15)

Ne

o/n BOHpOCI)I, BbBIHOCHUMBIC Ha CAMOCTOATCIIbHOC U3YUYCHHUC

1. | Mctopus n3y4yeHusi moTpeOJICHHs ¥ MTOBEJICHUS MOTPEOUTENEH.

1. | TIponecc mpUHSTHUS TOTPEOUTEITHLCKOTO PEIICHHUS

2. | Tlcuxonoruyeckuid MOAX0]] K KJIaCCU(DUKAITUK TOTPEOUTEIICH.

3. | ConmanbpHbIe ceTH U crIocoObl MX mojanepkanus. CeTb Kak pecypc ¥ COUUaIbHbIH

KamuTaJl.

4. | AccolMaTuBHBIC METO/IbI HCCIICIOBAHHSI TOTPEOUTEILCKOTO MOBEICHHUS

5. | ToproBoe mpoCTPaHCTBO KaK COIMAIHLHOE MMOJIE

6. | KympTypa nmorpe0iaeHus

7. | JluHamuKa NOTPeOUTENHCKOM KYIbTYPBI

8. | O0Opa3 u CTWIIb NOTPEOICHUS

9. | ConmaspHble HHCTHTYThI NOTPEOJICHUS

10. MoJia Kak COIMATbHBIA HHCTUTYT

11. Conmanpable 00nTHOCTH. PedepeHTHbIe rpymImbI

12. ConmanbHO-110510Bas (TeHepHasi) CTPYKTypa U NoTpedieHue

13. ConnansHO-93KOHOMHUYECKHE OOIITHOCTH: KJIACCHL U CJION




14. CeMbst KaKk CyOBEKT MOTPEOICHHS
15. ['moOanu3aIus 1 JJOKaIH3aIysl TOTPEOTICHHS
16. OTHHYECKAs CTPYKTYpa U oTpebIeHne
17. [TorpeOuTenu Kak colpagbHasi OOITHOCTb
13. WNHauBH1yanbHO-THYHOCTHOE T0JIE TOTPeOUTEs
19. Ilcuxosorndeckue nporecchl 00padboTku HHGOPMAITUH
20. MoJens TpaJIMIIMOHHOTO TOTPEOUTEITLCKOTO TOBEICHHS
21. Moens nenepanuoHaAIBHOTO TOTPEOUTENs
22.
[Torpebnenune kak urpa

5. Ouenounvie mamepuanvt 011 MeKyuie2o u pyoexicHo20 KOHmMpPOJia ycnesaemocmu
U RPOMEIHCYMOUHOU ammecmayuu

KoHeuHbIMu  pe3ysbTaTaMH  OCBOGHMS  IPOTpaMMbl  TUCHMILIMHBI  SIBJISIOTCS
c(OpMUpPOBAHHBIE KOTHUTUBHBIE JIECKPUIITOPBI «3HATb», KYMETbY», «BJIAJE€Th», PACIIUCAHHBIE 110
OTJIENbHBIM KOMIETEHIHUAM. DPOpMUPOBAHUE ITUX JECKPUNTOPOB MPOUCXOAUT B TEUEHHUE BCETO
ceMecTpa Mo ATaraM B paMKax pPa3jJIM4yHOr0 BUJA 3aHATUH U CAMOCTOATENbHOM padoThI.

B xozae u3yueHus: TUCUUIUIMHBI IPEYyCMaTPUBAIOTCS MEKYyuiUil, pyoexcHulil KOHmpoib
U RPOMEICYMOUHAA AMMeCmayus.

5.1. Ouenounvie mamepuanvi 014 mexkyuie2o Kkoumpona. Lleno mexywezo konmpons —
OLIEHKAa Pe3yJIbTaTOB pabOThl B ceMecTpe U o0ecledeHrne CBOEBPEMEHHONW 00paTHON CBs3M, JUIs
KOPpPEeKLMH OOyYeHHs, aKTHBM3ALUU CAMOCTOSTENbHONW paboThl oOyudaromierocs. OObEeKTOM
TEKYIIEro KOHTPOJsl SBISAIOTCS KOHKPETHU3UPOBAHHBIE pE3yJbTaThl 00ydeHHs! (yueOHbIE
JIOCTUKEHUS) 110 TUCHUIUINHE.

Texkywuit Koumponp YCIEBa€MOCTH O00ECIEYMBAET OLEHHBAHUE XOJa OCBOCHHUS
mucuuIuinebl «IloTpeduTenbckue HEHHOCTH U KyJIbTypa HOTpeOIeHUs» U BKIIOYAeT: OTBETHI Ha
TEOPETUYECKHE BOIPOCHl HA IPAKTUYECKOM 3aHATHUH, PEUICHHE IMPAKTUYECKUX 3aJad U
BBIMIOJITHEHWE  33JaHU Ha  TMPAKTUYECKOM  3aHSATHH, CAMOCTOSTENbHOE  BBIOJHEHUE
WHAMBUAYAIbHBIX JOMAIIHUX 33JaHUN (Hampumep, pelleHue 3ajady) C OTYETOM (3alluToi) B
YCTaHOBJIEHHBIHM CPOK, HAITMCAHUE JI0KJIa10B, pedepaToB, Icce, AUCKYCCHH.

Ilocnme o3HakKOMJIEHMsT M UW3Y4YEHHMs MaTepuaja TOH WIM HMHOW TEMBl CTYICHTY
pPEKOMEHIyeTCsl Uil 3aKpeIUIeHUs] 3HAaHUM peIIUTh MNPEeUIOKEHHBIE 3aJlaud, PacCMOTpPETh U
MPUHSITH CAMOCTOSITEIbHBIE MAPKETUHTOBBIE PEIICHUS 110 IPUBEIEHHBIM KEHCOBBIM CUTYAILIHSIM.

Merton keiicoB crocoOCTBYET pa3BUTHIO YMEHUS aHAJTU3UPOBATh CUTyallUd, OLIEHUBAThH
QIbTEPHATUBBI, BBIOUPATh ONTHUMAJIbHBIA BapUaHT M COCTaBJATh IUIAH €r0 OCYIIECTBICHUS.
Takum oOpa3om, eciu B TeueHHE Y4eOHOT0 KA TaKOH MOIX0] IPUMEHSIETCS MHOTOKPATHO, TO
y CTYICHTOB BbIpa0aThIBA€TCsl YCTOMUMBBII HABBIK PEIICHUS TPAKTUUYECKHUX 3a/1au.

[IpakTHyeckoe 3aHATHE MPEANOJIAraeT TaKXKe MOATOTOBKY U NMPOBEACHHUE NPE3EHTALUN

CTyACHTaMU I10 3aJIaHHOM UM TeMe.
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OneHka KayecTBa TOJATOTOBKM Ha OCHOBAaHUHU BBIMOJHEHHBIX 3aJaHUN  BEIETCS
npernojaBareneM (C 0OCyXIEHHEM pe3yJbTaToB), Oajulbl HAYHMCISIOTCS B 3aBUCHMOCTH OT

CJIOKHOCTH 3aJJaHUA

Kpumepuu @0DMMDO8GHM}1 OUEHOK (oueHueaHuﬂ) YCIMHO20 onpoca

VYCTHBIN onpoc sIBIIsI€TCSl OAHUM U3 OCHOBHBIX CIIOCOOOB yuéTa 3HaHMN O0Oydarouierocs
no aucuuiuinHe «[loTpeduTensckue NEHHOCTH U KyJIbTypa norpednenus». Pa3BEpHyThIil OTBET
CTyJIeHTa JI0JDKEH IPECTaBIATh COOOM CBSI3HOE, JIOTMYECKH II0CIIE0BAaTEIbHOE COOOIIEHHE Ha
3aJJaHHYIO TEMY, II0Ka3bIBaTh €r0 YMEHUE IIPUMEHATD ONPEICIICHUS.

Tema 1.

1.Yro npencrasiser co0oii mporecc noTpedaeHus?

YeM BbI3BaH HHTEPEC MPOU3BOAUTENCH K H3YUCHUIO MTOBEICHHSI

norpeOuTeneii?

KakoBbI 11e1b 1 331241 U3y4CHUS TIOBEACHUS MOTpeOUTENeH Ha phIHKE?
OxapakTepu3yiiTe HalpaBJICHUE U3yUYCHUsI IOBEICHUSI IIOTPEOUTENEH HA PhIHKE.

Kakue teopernueckre MOAXOIbI K OOBSICHEHHIO IMOTPEOUTEIILCKOTO MOBEICHHS BBI
3HaeTe?

AN I

7. C yem cBsizaHa HEOOXOIUMOCTh MEKIUCIHUILIMHAPHOTO MOIX01a K U3YUYCHHIO TIOBEICHUS
norpedurens?

Tema 2.

1. Kakne cymecTByOT moaxonabl K Kiaccupukanuy (HakTopoB, BIHMAIONIMX HA TOBEACHUE
noTpeouTens’?

2. Ha3zoBute BHEemHUE (IK30T€HHBIE) (DAKTOPHI TOBEICHHS TOTPEOUTEIIS.

3. HazoBute BHyTpeHHHE (3HAOTCHHBIE) (PAKTOPBI MOTPEOUTETHCKOTO TIOBEICHUSI.

4. [lepeuncnure OCHOBHBIE 3TaIBI MTPOLIECCa MPUHATUS TOTPEOUTETBCKOTO PELICHHUS.

5. Kakue (¢akTtoppl NOTPEOMTENHCKOTO MOBEACHHS HEOOXOAMMO YYHUTHIBaTh IpHU
CerMeHTaIlu! PhIHKA?

6. UTO Takoe «KU3HEHHBIN CTUIbY?

7. [TokaxuTe B3auUMOCBSI3b MEX/ly IPOTYKTOBOM, IEHOBOW, KOMMYHMKAI[MOHHOM, COBITOBOM
CTpaTEeTUsIMH MapKETHHIa U MIOBEICHUEM ITOTPEOUTEIS.

Tema 3.

1. IloueMy B COBpPEMEHHOM MHpPE aKTYaJIM3UPYIOTCS 3HAHUSA KPOCCKYJIBTYPHBIX
0COOEHHOCTEHN MOTPEOUTETHCKOTO TTOBEICHNS?

2. JlaiiTe onpesieieHre MOHATUSAM «HAIlMOHAIIbHASI KyJIbTYpay, «KyJIbTypa MOTPeOIeHUD.

3. OxapakTepu3yiiTe KyJIbTYpHBIE IIEHHOCTH Kak (hakTOp peakuuu TMoTpeduTeneid Ha
MapKETHUHIOBBIE CTUMYJIBI.

4. KaxoBo BiausiHuE KyJIbTYpHOU U SKOHOMUYECKOM IN100anu3anuu Ha notpednenue?

5. Yro Takoe cTpaTeruy CTaHJapTU3ALMY U aIallTalluy B MEK/TyHAPOJIHOM MapKETUHIE?

6. [lepeuncnure HHCTPYMEHTHl KOMMYHHUKAallMOHHOM  CTpaTerMd  MEXJAYHapOIHOIrO
MapKeTHHTa.

7. Kak kxynbTypHblE OCOOCHHOCTH BepOANbHBIX U HEBEpOAJbHBIX KOMMYHMKAIUI BIIHSIOT
Ha (popMUpOBaHHUE CTPATETUU MAPKETHHTa?

Tema 4.

1.Yto mnpexacraBusger co0Oi COIUANBHBIA MOAXOA K MOTPEOUTENHCKOMY IIOBEIEHUIO B
MapKeTHHre?

2. JlaiiTe ompenencHUs TMOHATHSIM «COLMATBHBINA KIIACCY, «COIHMAIbHAS CTpaTU(UKAIUS
oO1miecTBay.

3. UeMm oTnuyaeTcs colManbHas CTPYKTypa OOINECTBA B Pa3BUTHIX U Pa3BUBAIOLIUXCS
ctpanax?
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4. B d4em cocToAT OCOOEHHOCTH COIMATBHOM CTPYKTYPHI COBPEMEHHOTO POCCHMCKOTO
obmiectBa?

5. KakoBo BiMsiHME NPUHAUIEKHOCTH UHAUBUAA K ONPEIEICHHOMY COLIMAIIBHOMY CJIOK Ha
€ro NoTpeOUTENBbCKOE MOBEACHNE?

6. KaxoBo BiusiHuE Ha oBeeHNEe oTpeduTens pepeHTHBIX FPy?

7. OrueHute poJib CEMbH U TUIIA JOMOXO3SMCTBA B TOTPEOUTEIHCKOM MTOBEICHUU.

Tema S.

1. B uem cocToaT 0COOEHHOCTH BOCTIPUATHS M 00paboTKu nHpOpMarmu moTpeduTenem?

2. [ToueMy HeKOTOpbIE peKJIaMHbIE COOOIIEHUS 3aIIOMUHAIOTCS, a OOJBIIMHCTBO — HET?

3. Kakue gakTopsl BIUsOT Ha GOPMUPOBAHNE TOTPEOUTETHCKUX YCTAHOBOK?

4. Uem oTiIMYarOTCS MOTPEOHOCTH OT MOTHBOB?

5. JlaiiTe ompezielieHUE TOHATHUSIM «CEHCOpHAsi MaMsTh», «KPATKOCPOUHAS MaMAThy,
«J10ATOCPOYHAs TaMAThHY.

6. KakoBa pons 6ecco3HaTeIbHOrO B TOBEJCHUU OTpeOHuTenen?

7. Urto Takoe «CTHIIb Xu3HW» nmotpedutens? Kak on dopmupyercs?

8. [Toyemy KU3HEHHBIN CTUIIb MEHEE YCTOMYMB, YEM IIEHHOCTH?

Tema 6.

Kakwue (akTopsl BIUAIOT Ha MPOLECC MPUHATHUS MMOTPEOUTEIBCKUX PEIICHU?

Kakwue nporiecchbl mpemmecTByOT NOKYIKe?

B yem 0coOeHHOCTH BHYTPEHHETO 1 BHEITHETO MMOMCKa HHpopMarmn?

B kakux cinyyasx notpeduTeneM He MPOBOIUTCS MPEANOKYIIOYHAs OIICHKA allbTePHATUBR?
. JlaliTe  ompeneneHWE ~ TOHATHSAM  «IPHUBBIYHAS  TOKYNKa»,  «3MOIMOHAIbHAS
(MMITyIbCHBHAS ) TOKYTIKAY.

6. B ueMm cocTouT 0COOEHHOCTD MOCIENOKYTIOYHBIX MTPOIIECCOB?

7. Urto Takoe BOBJICUEHHOCTD MOTPEOUTENS B IPOLIECC MPUHSATHS

petenus o mokymnke? OT 4ero oHa 3aBUCUT?

8. IIpoananu3upyiite 0COOEHHOCTH MOTPEOUTETHCKUX PEIICHUI Pa3HOW CTETIEHH CI0XKHOCTH.
Tema 7.

Jn1st uero HeoOXoJMMa MporpaMMa MapKeTHHTOBOTO UCCIIEI0OBaHUS?

KakoBbI ee OCHOBHBIE ATaITbI?

B kakux cimyyasix UCMONIBb3YIOT KaOWHETHBIE UCCIIeTOBAHUS?

Korna Bo3HHKaeT HeOOXOAMMOCTb MTPOBEACHUS TIOJIEBBIX MCCIIeI0BAHMIA?

B uem cocTosT 0COOEHHOCTH KOJMUYECTBEHHBIX U KAYECTBEHHBIX METO/I0B UCCIIEOBAHUS
MOTPEOUTETHCKOTO IMTOBEICHUS?

N

SR W~

6. KakoBbI mpenMy1ecTBa U HEJOCTATKU METOJ1a HAOIIOACHUS?

7. KaxoBbl BO3MOKHOCTH METO/1a SKCIIEPTHBIX OLIEHOK?

8. B 4eMm cocTosT cuiibHBIE U c1a0ble CTOPOHBI TECTUPOBAHUS MPOLYKLIUHU?

9. Onummure METOJ] HHTEPBbIOMPOBAHUS, €0 CUIIbHBIE U CJ1a0ble CTOPOHBI.

10. B kakux ciyyasx UCIOJIBb3YIOT (POKYCHpOBaHUE B rpymie?

11. [loueMy aHkeTHpOBaHME (MacCOBBIM OIPOC) SIBISETCS HamboJiee paclpoCTpaHEHHBIM
METOJIOM MapKETUHTOBBIX UCCIIEJOBAHUN?

12. Kakue meTonpl McciaenoBaHU IMO3BOJISIIOT BBISIBUTH JIATEHTHBIE MOTHBBI IOBEICHUS
notpeduTens?

B pesynomame ycmmnozo onpoca 3uanus, o00yuaruiecoca OUEHUBAOMCA NO
cnedyrouent wikaie:

____ 2 6ann, craBUTCS, €CJIA 00YUYaAIOIIANICS:

1) moNHO M3NaraeT U3y4eHHbI MaTepua, 1a€T NPaBUILHOE ONPEACIICHHOE

9KOHOMHUYCCKHUX HOHHTHﬁ;

12



2) obOHapyXuBaeT MOHMMaHHE MaTepuasa, MOKeT 000CHOBATh CBOH CYXICHUS,
MPUMEHUTH 3HAHUS HA TIPAKTHUKE, PUBECTH HEOOXOIUMBIC PUMEPHI HE TOJIBKO IO
y4e€OHHUKY, HO U CaMOCTOSITEIbHO COCTABJICHHBIE;

3) wum3naraet MaTepuall MOCJIEI0BATEIbHO U MPABUIIBHO C TOUKH 3PEHUS HOPM
JUTEPATYPHOTO S3bIKA.

____1,5 6anna, craButcs, eciii 00y4aromuiics 1a€T OTBET, YIOBICTBOPSIOIINN TEM Ke
TpeGoBaHUAM, YTO U JyIg Oauia «1», HO pomyckaeT 1-2 ommOKH, KOTOPBIE caM e UCIIPABIISIET, U
1-2 Heouéra B MOCIEI0BATEIBHOCTH U SI3BIKOBOM O(DOPMIIEHUH U3IaraeMoro.

____1 6ann, craButcs, eciiu oOydaromuiicss oOHapyKUBaeT 3HAHHE U TOHUMaHUe
OCHOBHBIX MOJI0KEHUN JaHHOW TEMBI, HO:

1) wu3naraer Matepuall HEOJIHO U JOIYCKAET HETOUHOCTH B ONPECIICHUN TOHATUH;

2) He yMeeT JOCTAaTOYHO ITyOOKO U JOKa3aTeNbHO 0OOCHOBATh CBOU CYXACHUS U

MIPUBECTU CBOU IIPUMEDPBI;

3) wu3naraeT Marepuall HEMOCIEI0BaTEIbHO U IOIYCKAET OLINOKHU B SI3bIKOBOM
0hOpMIICHUN H3JIaraeMoro.

0 6annos, craButcs, eciiu 00yJarIUics 0OHAPYKUBACT HE3HAHKE OOJbIICH YacTh

COOTBETCTBYIOIIETO pa3zielia U3y4aeMoro MaTepuaa, JoMyCcKaeT OHOKN B pOpPMYITHUPOBKE.

bamnet «_2_», « 1,5», « 1 » MOTYT CTaBUThCA HE TOJIKO 32 €IMHOBPEMEHHBIN OTBET, HO U
3a paccpeOTOUYEHHBIN BO BpEMEHH, T.€. 32 CyMMY OTBETOB, JAHHBIX CTYJIEHTOM Ha MPOTSKEHUU
3aHATUSA

prvteltaHue: nO YCMOMPEHUI asmopa 603MOINCEH maoauyHbLLL 6aApuann uiKajlbvl OYeHKU

5.1.2. Quenounvie mamepuanvl 071 CAMOCHIOAMEAbHOU DPAOOMbL  00VUAIOUE20CA
(munoegvie 3a0auu) (konmponupyemoie komnemenyuu YK-5)

Keiic 1
Curyanus nis oocyxnenns «IloTpedjieHne Kak CMBICJ JKH3HID

Baxkneiiiield TeHICHIMENW COBPEMEHHON OSKOHOMHUKU CTajo TJI00aTbHOE YCKOpEHUE
notpebnenusi!. CoBpeMeHHBIH MOTpeOUTENh BCe Yalle TpeOyeT HOBUHOK. PRIHOYHBIMU JHIEpa-
MU CTaHOBATCS KOMIIAHUM, MOMEHTAJIbHO pEarupyromuye Ha HMOLMOHAIBHBIE 3alpOChl
MOTpeOUTENST M TOCTABISIONINE aKTyaJlbHBIN TOBAp B Kparuaiinue cpoku. Hambomee HarisimHO
YCKOpeHUEe TMOTPEOICHHs] MPOSBISETCS HA PBIHKE OJEXKIbl (Hampumep, B OBICTpOpacTyIen
WCIIAHCKOW KOMITaHMM Zara CpOK IPOM3BOJACTBA MOJEIM OJEKIbl OT ACKM3a JO MOLIKMBa W
MOCTaBKY B Mara3uH 3aHUMaeT Tpu Hejenn). Takue muaepsl, kak Gap, Marks&Spenser, Benetton
B YCIIOBHUSIX BO3POCIICH KOHKYPEHIIMH BBIHYKIEHBI OOHOBIIATH KOJIJIEKIIMHU B 2-3 pa3a yaile, 4eM
aT0 ObLI0 ente 10 neT Haza.

M3MeHeHne acCOPTUMEHTHON MOJUTUKH, OBICTPBIA BBIBOJ HOBHHOK XapaKTEPHBI TaKkKe
JUTS KOMIIAHUH MOOMJILHOM CBSI3H, KOCMETUKHU, MeOeJI, Macc-Meana, aBToMoounei. JKu3HeHHbIi
[UKIT aBTOMOOWIISL COKpaTWJICA C TSTH JO TPeX JIeT, a OOHOBJIEHHE Ky30Ba M HHTEphepa
(pecTaliTMHT) TPOBOIUTCS B CpeIHEM Kaxible aBa roga. OaHuM H3 OOBSICHEHUH yCKOPEHUS
NOTPeOIEHUsI CUUTAIOT «TUPAKUPOBAHKUE OTPEOHOCTE», KOTJa MPOU3BOIUTEND UCKYCCTBEHHO
dbopmupyeT MOTpeOHOCTh B MPUOOPETEHWH TOBAPOB M YCIYT, HAIENsIsl WX IMOIIMOHAJILHBIMH,
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3a4aCTyl0 BBIMBIIUICHHBIMH XapaKTepUCTHKamMu. KoMmIaHuM NpPHUBIEKAIOT IICHUXOJIOIOB K
CO3/IaHUIO PEKJIaMbl, KOTOpas Ha IOJICO3HATEIHHOM YpPOBHE JOJDKHA PACIHOJOXKHTh K cede
HNOTEHIMAJIBHOIO IMOTPeOUTENss M BBI3BATh Y HEro HENPEOJ0JMMOE JKeJlaHue HIpuoldpectu
pEeKIIaMUpy€EMBIIA TOBap.

3apanune. OLieHUTE NPEICTABICHHYIO CUTYAIUIO C TOUKHU 3PEHUS IPOU3BOAUTEIICH U
notpebureneil. Kakue npoOaembl A mpou3BouTeNEH U MOTpeOuTeNel CBA3aHbI C II100aIbHBIM
yckopeHueM notpednenusi? KakoBel, Ha Balll B3I, IIYTH MPEOJOICHUS JaHHBIX TPooiemM?
Hackounbko akTyanbHa TeHACHLIUS yCKOpeHus norpebiaenus 1 Poccun?

Keiic 2.

Curyanus a1 oocy:xnenns «busnec-jien B KOMaHIHPOBKE»

B namm qau B CIIIA paboTaroT 1Be TPETH BCEro KEHCKOTo HaceleHus u 79% >KeHIINH,
HE UMEIOIIMX aeTel miaamie 18 neT. B ¢BsI3u ¢ 3TOM TeHACHIIMEH B SKOHOMHUKE CO34acTCs
CUTYyallus, KOT/Ia KOIMYECTBO )KEHILWH, 3aHATHIX Ha KBATU(PHUIIPOBAHHON padoTe,
npuOIMKaeTesl K KpUTHUECKOM Macce: yxke ceiiuac oHM 3aHuMaroT oyt 40% pyKkoBOAAIIUX U
aJIMUHHCTPATUBHBIX ITOCTOB.

KonuyecTBeHHBIIN pOCT )KEHIIUH HA PYKOBOJISIIMX TOCTaX CO3/1a]l HOBYIO KaT€ropUIo B
KJIMEHTYpPE OTeJIel — JesioBas KeHIMHa B KoManaupoBke. B 1970 r. onu cocrasisuii nuuib 1%
MOCTOsIbIIEB oTeneH, B cepenune 90-x — 40%, a k 2006 r. — noutu 50%. Yxke B konue 70-x
TOJIOB YIIPABJISIOIINE OTEJICH Hayalu OCO3HABaTh BAKHOCTh 3TOM KaTerOpUHU MOCTOSIIBIIEB, HO
elie He 3HAJIM, Kak 00pOTHCA 3a 3Ty KIMEHTYPY. bbuin mpoBeieHbI ONpoChl Cpen JKEHIIUH,
MMEIOIIHE 1IETbI0 BEISICHUTD, HE CUUTAIOT JIM OHH, YTO UX CJIEyeT 00CIyKUBATh HHAYE, YEM
MY>KYHUH. DTO MaJIO YTO J1aJi0, IOTOMY YTO OTKY/Ia >KCHIIIMHAM 3HATh, KaK B OTEJISAX
o0cyuBaroT My>kuiH? MHOTHE ceTH oTenel pa3pabaTbiBail ClielUaibHbIe TPOrPaMMBI
MEPOTIPUSTHI, HalpaBJIEHHbIE HA MAaKCUMAJIbHOE yI0BJIETBOPEHUE TOTPEOHOCTEH HOBOM
LIEJIEBOM TPYMIIbL, HO JAJIEKO HE BCE OHU JOCTUTANIH yCIIeXa.

3aganue aas rpynnsi 1. Bel - npencraButenu iy 0bl MapKeTHHTa KPYIHOTO oTesst. Bam
HE00X0IMMO MPEUIOKUTH 8-10 MeponpUsATHil 10 MPUBIICUEHUIO B OTEJIb U YIIyULICHUIO
KayecTBa 00CITy>)KMBaHMsI KIIMEHTOB — JIEJIOBBIX JKEHIIIHH.

3aganue aas rpynnsi 2. Bel - genossie xkeHIuHbL [1o pony nesrensHocT Bam 10BosbHO
4acTO MPUXOJUTCS ObIBATh B KOMaHIMPOBKAX U )KUTh B 3TO BpeMsl B rocTuHULaX. Onumure 8-10
XapaKTepUCTHK OTEJs, KOTOPbIE BBI3BIBAIOT y Bac monoxuTenbHble SMOIMU. ITO MOTYT ObITh
peabHO CYIIECTBYIOIIUE UITH JKeJlaTelIbHble 0COOEHHOCTH CepPBHCA, TEXHUYECKOT'O OCHAILEHUS,
MHTEpbEpa U T.J. — BCE, UTO BBl pacLiEHUBaETe J1s ce0s KaK MPUATHOE U MOJIE3HOE.

3aganue A rpynnsl 3. Bel - 1enoBele KEHIIUHEBL. BaMm 10BOJIBHO YaCTO NPUXOAUTCS
ObIBaTh B KOMaHAMPOBKAX U KUTh B 3TO BpeMs B roctuHunax. Hazosute 8-10 xapakTepucTuk
oTeJsl, KOTOpbIe BBI3bIBAIOT y Bac orpunarensHble sMonnn. Kakne ocoGeHHOCTH cepBuca,
TEXHUUYECKOTO OCHAIIIEHHsI, UHTEPbhepa U MPOUEro MOTYT BbI3BAaTh HauboJIbIlee pa3apaxeHue?

ObcyaicoeHue pe3yibmamos pabomul epynn.

1. Hackonbko MeponpusiTusi, pa3paboTaHHBIE PEICTABUTEISIMU CITY>KObI MApPKETHHTA
OTeJIsl, COBMAIH C TOTPEOHOCTSMU IIeNIEBOM ay TUTOPHH, CHOPMYITHPOBAHHBIMU 2-1
rpymnmomn?

2. Kakue nHanpasienus pemieHus npoodieM, chopMyIupoBaHHbIE 3-if TPYIIOM, ObLIN

npennoxensl? [Tocne Toro kak ObuUIM 00CYXKI€HBI pe3yJIbTaThl pabOThI BCEX Py,
KaKH1e MepONpHUATHS MTPECTABIAIOTCS Haubosee 3pdexTuBHbIMU?
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Keiic 3. Curyanus nis oocyxnenns «['am0yprepsl, Cyliu u neJJbMeHID)

OnHO W3 MPOSIBIEHUU KYJNBTYPHI - 3TO «KYJbTypa €bD», TPAIUIUMK HAIMOHAIBHOU
KyXHH. B coBpeMEeHHOM T100aIM3UPYIONIEMCSI MUPE COCYIIECTBYIOT MPOTHUBOIOJIOKHbBIE TEH-
JICHILIUM: TIOBCEMECTHOE pPacHpOCTpPaHEHUE MEXKAYHAPOIHBIX CTAHIAPTU3UPOBAHHBIX CETEH
osicTporo nutanus (McDonalds, Kentucky Fried Chicken, Burger King) u poct nomynsapHoctu
HAI[MOHAJILHBIX PECTOPaHOB (MHUpPOBBIC JHACPHl — (paHIy3CKasi, KHUTAiCKas, SIOHCKas,
UTAJIbSIHCKAs, MEKCUKAHCKasl KyXHH).

Konnenmus kpymnubix cereét «Fast Food» - orpanundennslii Habop Omton, cTporoe
COOJII0IeHNE CTaHJAPTOB Ka4eCTBa, MOIIHAS PEKJIaMHasi KaMIIaHW, & UX HO3UIIMOHUPOBAHKUE Ha
pbIHKE pocturaercs auddepennnanuei rmaBHoro 001a B MEHIO, HAIPUMEpP, PECTOPaHbI CETH
Burger King npemarator ramOyprepsl, HoKapeHHbIE Ha OTKPBITOM OTHE; npeanpusatus Wendis
— TOpSIYME MUPOXKKU U T.JI. [IOMHUMO CyIIECTBEHHBIX MPEUMYIIECTB, CTAHJAPTH3AIMS, CTOJIb
HeoOxoauMasi Juis THPaKUpOBaHUS OusHeca, HeceT B ceOe HEJOCTaTKH, BXOISIIUE B
IPOTHBOPEYHE C OCHOBHOW TEHICHIMEH Pa3BUTHS OOJBIIMHCTBA COBPEMEHHBIX PHIHKOB. CaMu
PBIHKH CTaHOBSTCS BCe OOJiee HACBHIIIEHHBIMH TOBAPaMH U yCIyraMH, a HOTPEOUTEILCKIE BKYCHI
— Bce 0osiee M3MEHYMBBIMH, YTO TpeOyeT mepecMoTpa MapKEeTHHIOBOW CTpaTteruu. B Takmx
YCIOBUSX B CTPATErHI0 PECTOPAHOB OBICTPOTrO MUTAHUS BHOCSATCS 3JEMEHTHI, CIIOCOOCTBYIOIIUE
OOoJIBIICH afanTayy B yCIOBUSAX PHIHOYHON HECTAOMIBHOCTH.

PacnipocTpanenne pecTopaHOB HAlMOHAJIbHOW KYyXHHM I[EPBOHAYAIbHO CBS3BIBAJIIOCH C
YJIOBJIETBOPEHHEM TOTPEOHOCTEH MMMHUTPAIMOHHBIX OOIIMH, YHCICHHOCTh KOTOPBIX BO3pOCia
Onarogaps mpoleccy riodaiu3aluyd, HO B JalbHEHIIeM HallMOHAIbHbIE OIlf0Jla OTAENBHBIX
KyJbTYp 0Openu NOMyJSpHOCTh B HMHTEpHAIMOHAJIbHOM Maciutade. «Teppuropus cyumm»,
«[Iuma-naTu»: pecTopaHOB C UTANBSIHCKOM, STIOHCKOM, apaOCcKoii, KuTaiickoil KyxHeit B Poccun
OosbIe, yeM OJIMHHBIX WM MEJIbMEHHBIX. TPpYyAHO cKa3aTh, HACKOJIBKO STIOHCKHUMH OYIyT CYIIH,
MPUTOTOBJICHHBIE W3 COJICHOM CEMI'M WIH CElbId, HO MHOTHME POCCHUSHE MPEANOYUTAIOT
noo0HbIe «MoAu(UKAIMKY TaHHOTO Omofa. Tak WM MHaye, B KaXIOW CTpaHe PecTOpaTOpbl
aIalTUPYIOT HAIlMOHAJIbHBIE OJ1F0/1a IPUMEHHUTEIBHO K BKyCaM MECTHBIX NOTpeOuTene.

3amanue s rpynmel 1. Bel - mpeanpuHuMaresns, MIAHUPYIONUH OTKPBITH PECTOpPaH
HAIlMOHAJbHOW KyxXHH B T. PocroBe-Ha-/lony. Uto 3T10 Oymer 3a pectopan? Bamm mo-
TEHIIMAJIbHBIE TOTPEOUTETN — KTO OHHM (YPOBEHBH I0XOJa, AeMOrpauyecKkue, COIUaIbHBIC
xapaktepucTuku)? Kakue 1IeHHOCTH, Ha Balll B3I, MOTPEOUTENH CBA3BIBAIOT C TPAJAUIIHUSIMHU
IPEJICTaBICHHON BaMHU HAIIMOHAJIIbHOM KyXHU?

3amanue nns rpymnmnsl 2. Bel - npeacTaBuTeNM HE3aBUCUMOM POCCUHCKOW accoluanuu
KynuHapoB «Pycckuii moBap», OOECIIOKOCHHBIC PACIpPOCTPAHCHHEM WHOCTPAHHBIX OJIIO] B
pecropanax u kade. Kakume dakTopel, Ha Bam B3MISLA, OyAyT cmocoOCTBOBaTh pOCTY
MOMYJIAPHOCTH TPATULIUOHHON pycckor KyxHU? EcTh 7M1 HE0OXOAMMOCTH B CIEIHATBHBIX
Mepax, HalpaBlIEHHBIX, HATPUMED, MTPOTUB TI00ANTHU3AINH OBICTPOTO MUTAHUS WU CBSI3aHHBIX C
3aIIMUTON UHTEPECOB HAIITMOHAIBHON KYXHU?

OO6cyxneHue pe3yabTaToB paboThl rpynm. Kakue HanumoHanIbHBIE KyXHH HauOojee
MOMyYJIApHBI cpeau Totpebuteneit Bamero peruonHa? I[louemy? KakoBbl, Ha Bamr B3I,
JaNbHEeHIIINe MePCHeKTHBBI Pa3BUTHS MEKIYHAPOIHBIX CeTei ObICTPOro MUTAaHHUS U PECTOPAHOB
HallMOHAJIbHOW KyXHH B BauieM peruone? B Poccun? B mupe?

Keiic 4. Curyauus ais oocy:xnenusi «OauH, coBceM OJUH»

Bce Oounblie mroneit B COBpeMEHHOM MHpE 100POBOJIBHO M CO3HATEIbHO OTKA3bIBAKOTCS
OT CO3JaHMsl CEMbU. B MapKeTHHIre Tak Ha3blBa€MbIE «CHUHIJITOHBD» (B MEPEBOJE C AHI. - OJU-
HOYKH) CUMTAIOTCS BECbMa IMEPCIEKTHUBHOW rpymnmnoi morpeduteneil. CBOIl 10X0A CHHIJITOHBI
TPaTAT HA JOPOryH0 OLEXKAY, TEXHUKY, YCIYIH PECTOPAHOB, TYPUCTUYECKUE ITOE3/KH; LIOIUHT
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JUIT HUX €IIe M CIoco0 TMOTHATH CaMOOIICHKY, TaK KakK OOIIECTBO OOBIYHO HE 0J00pseT
oJ00HBIN 00pa3 KHU3HH.
HccnenoBarenu JeiasST CHHIJITOHOB Ha deThlpe Oouibiiue rpymmbl.  IlepBele -

«couuanpHble 0a00YKN», )KUBYIINE B OJMHOYECTBE, HO HE IPUHSBIINE OKOHYATEIHHOE PELICHUE
00 oTKa3e OT ceMbu. BTOpple — «OOpIBD), MOCBATUBIIME MOJOJOCTh BOCXOXJIECHHUIO IIO
KapbepHOW JIECTHHIIE, HE YCIEBIIME CO3JaTh CEMbI0 M CHAEIABIIME BBIOOD B MOJB3Y
onuHOoYecTBa. TpeTbu — «OTYAsSHHBIC TOMOXO3SHKNY», pa3BeACHHBIC KEeHITHHBI cTapiie 40 neT ¢
JIETbMH, YTPAaTUBIINE HAAEKIy CO3/1aTh HOBYIO CeMbl0. YeTBepTas rpymmna - «cepeOpEeHHUKN,
o0ecIieueHHbIe, IOBOJIBHO MOJIO/IBIE JIFOM, HE INITAHUPYIOIIUE 3aBOAUTH CEMBIO.

3apyOeKHbIe CalThl, TOCBALICHHBIC CUHIITOHAM, PACXBAJIMBAIOT IMPEHMYIIECTBA KU3HU
B oauHouecTBe: «Korma »XUBeIIb OAMH, HE HYKHO BOJHOBAaTbCS HH O KOM JIPYrOM, MOXHO
Jie7IaTh BCE, YTO 3aXO0Yellb M KOT/a 3aX04elby. MHOTHM KOPIIOPAIMSIM TaK)Ke BBITOJHO, YTOOBI
JF0M OBUTA OJTMHOKUMHU — KaK COTPYIHUKU OHU MOTYT OOJIbIlIE BPEMEHH YACIATh padoTe, a Kak
HOTPEOUTENN — TPATUTh OOJIBIIE JICHET, HU C KEM HE COBETYSCh, HAa HEONpaBJaHHO IOPOTHE
BEIIIH.

3ananme. [Ipoananu3upyiite, Kakue TOBapbl U YCIyTU MO3ULUOHUPYIOTCS HA PhIHKE KaK
npeIHa3HaYeHHBIE «JJIs1 CBOOOIHBIX OJUHOYEK». BcroMHnTE pekiiamMy, HCIOMb3YIONYI0 00paskbl,
CBSI3aHHBIC C LIEHHOCTSMH JaHHOW TPYIIBI HACENICHHs, €€ CTWJIEM J>XKHM3HU. B dem cocrost
MaTepuaibHble MPEUMYILECTBA U HEAOCTATKU OJUHOKOro oOpa3za xu3Hu? C KakuMmu mpobiema-
MH «CHUHTJTOHBD» CTAJIKUBAIOTCS B KAUECTBE MOTpeOUTENei?
Keiic 5. VOLVO YCC (BALI KOHLIEIIT-KAP)

Pa3paboTka ToBapa Ha 0CHOBe aHAJIM3a OTPedJIeHu s

[IpencraBpTe, 4TO BaM Jaiu IOJIHOE IpaBO paszpaborarh aBTOMOOWIb. M HE mpocTo aB-
TOMOOWJIb, @ KOHIENT-Kap, 3a7aueil KOTOPOro SIBJISIETCS yIOBIETBOPEHHE TPYyNIIbl OTpeOUTENeH,
KOTOPYIO aBTOMOOWJIbHBIE KOMIIAHUHM OMNPEIENININ KaK caMylo TpeOOBaTENbHYIO, - JKEHIIUHbI-
npo¢eCCUOHATIBI.

Komnanust Volvo umenno Ttak noctynuia ¢ Your Concept Car (YCC), aBTOMOOMJIBHBIM
IIPOEKTOM, KOTOPBIA pa3palaThIBaJICi W YOPABISJICS KEHCKOM KOMaH/IOM B pacuere Ha
norpedbureneii-keHMH. J[eBU30oM mpoekTa KOHIenT-kapa crana (¢paza «Ecaum Bl
YAOBJIETBOPUTE OKUIAHUS JKEHIIWH, Bbl IpEB3oWaeTe OXuxaHus Myx4dusH». Llensix 54%
nokymnareneil Volvo B AMepuKe - 3TO JKEHIUHBL, U UX JO0JS MPOJOJDKAeT pacTu. MHunmaropom
npoekta cran Xanc-Onad Omncon (Hans-Olov Ollson), mpe3uaeHT W WCIOTHUTEIBHBIN
TUpeKkTop kommanuu Volvo.

YoBaeTBopenne noTpedHOCTH

UccnenoBanme, mpomeaeHHoe kommaHuer Volvo, mokaseiBaeT, uyto B CIIA >KeHIIMHBI
MOKYTAIT OKOJI0 65% aBTOMOOWJIECH W BIMSIOT Ha mpofaxu okojo 80% Bcex aBTOMOOHIIEH.
O}IHaKO Ha HpOTfDKeHI/II/I CTOJICTUA MY>XKYHUHBI HpI/IHSI.]'II/I 6OJ'IBHII/IHCTBO peH_IeHI/II\/'I, KaCarnmmxcs
nu3aiiHa, pa3pabOTKU U MpOou3BOJCTBa aBToMoOmined. B urone 2002 r. Obuta chopmupoBaHa

JKCHCKadA KoOMaH/Ja pyKOBOﬂHTeHeﬁ IMPOCKTOB U aBTOMOOMIIBHBIX ,HPI3aI>iHep0B B COCTaBc:
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* EBa-JIuza Annepcon (Eva-Lisa Andersson), MeHeIKep IPOEKTA.

» Kamumna IManmeptn (Camilla Palmertz), MeHemxep mpoeKTa.

» DnbHa Xonmboepr (Elna Holmberg), TeXHUUECKUN MEHEIKEDP ITPOEKTA.

* Mapus Baiinen Kpuctuancen (Maria Widell Christiansen), mu3aiiH-MeHEKED.

* Tareana byroBuu Temm (Tatiana Butovisch Temm), MeHeIKep 110 KOMMYHUKa-

IUSIM.

» Jlena Dkenaunp (Lena Ekelund), 3amecTuTeNh TEXHUYECKOTO MEHEIPKEPA MPOECKTA.

* Cunrus Yapsuk (Cynthia Charwick), nu3aiiHep o HHTepbepam.

* Amnna Posen (Anna Rosen), nu3aiinep no BHEIIHEMY BUILY.

* Mapusa Arrna (Maria Uggla), nn3aiiHep 110 LIBETY U OTAEJIKE.

[Tocme mpenBapUTENBHBIX WCCIeAOBaHUN, B nekabpe 2002 1., TpoOeKT cTapToBaji, a
¢dbuHanbHBI nNpoayKT OblLT mpeactaBieH B mapte 2004 r. Ha MexayHapoJHOM aBTO-IIOY B
Kenese {Geneva International Motor Show). Komanna yctaHoBuIa, YTO TTOKYATEIH->KEHIIUHBI
XOTSIT BCETO TOTO K€, YEero XOTAT MYXXYMHBI OT XapaKTEPUCTHK, MpecTtmxka u ctwis. Ho um
HYKHO M HE4TO OoJbliee:

* pa3yMHBIE CIIOCOOBI XPAHECHHUS BEIIEH;

* MaIllMHA, B KOTOPYIO JIETKO CaJUTHCS U U3 KOTOPOH JIETKO BBIXOJIUTD;

* XOpPOIIHI BHEIIHUI BUT;

* MalllMHa, KOTOPYIO MOXHO MEPCOHAIN3UPOBATh;

* MUHUMAaJIbHOE TEXHUYECKOE 00CTYKUBAHUE;

¢ MalllrHa, KOTOPYIO JICTKO IMMapKOBATh.

OTH TOTPEOHOCTH MOXHO YIOBIETBOPUTH PA3IMYHBIMH CIIOCOOAMU, BKIIOYAs HEKOTOpPHIE
IPOCTBIE PELICHMS, KOTOPbIE Cpa3y BbI3bIBAIM BOIPOC «IloueMy ATOro HHUKTO €uie HE Caelall
panbe?». JluzaliHepckas KOMaHJla CuMTaer, uTo cuibHasg ctopoHa YCC 3akitouaercss B ee
c(hOKyCHpPOBAaHHOCTH Ha MOTPEOHOCTAX MOoTpeduTeneil. YToObl MOHATH, KaK KEHITUHBI HA CAMOM
Jiefie UCIOJIb3YIOT CBOM MAIlIMHBI, KOMaHJia BBISCHHIJIA CTPYKTYpPY MOTpeOiieHus cpeau Oosiee
YeTbIpex coTeH coTpyanun Volvo.

YCC Opma pazpaboTana, 4yToOBbl JaTh JKEHIIMHAM TO, Y€ro OHU XOTAT B MX OCHOBHOM
apromoOmiie. IlpucmymmBasch K CBOMM IIEJIEBBIM IOTpPEOUTENsIM, KOMaHJa clesaia
MOJrOJIOBHUK, TTO3BOJIIONIUI )KEHIITUHAM HOCUTh MIPUUYECKY «KOHCKUW XBOCT». [l1s1 BoauTene,
KOTOPBIE Yallle UCIOJIB3YIOT 3aJIHEE CUAECHBE IS NEPEBO3KU MPOIYKTOB, CHOPTUBHBIX CYMOK U
HOYTOYKOB, a HE JJIs MEePEeBO3KH MacCaKUpoB, 3aaHue cuaeHbs YCC caenaHbl Kak CHIICHBS B
KHHOTeaTpaxX, OCTaBasCh IOJHATHIMH, TIOKA OHM HE TMOHAJOOMIIUCH IS IMAaCCAKUPOB. ITO
0CBOOOXIACT MPOCTPAHCTBO C3a/M JIJISl 3arPy3KU U BHITPY3KH. J[Bepu B hopme KpbUTbEB YalKH

p8.3pa6OTaHLI TaKHUM O6p8.30M, YTOOBI HOTpC6I/ITCJ'IIO HHUKOrJla HC MNpPUXOAUJIIOCH JIE3Tb 4YCPEC3
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TPSI3HYIO TIOBEPXHOCTH, YTOOBI TOOpAThCs A0 3aAHETO cuaeHbs. [lopor 1Bepr OTKpPHIBAETCSl BHHU3
U OTKPBIBACT YUCTBHIA MHTEpPhEp. YIYUIICHHE MECTa IS XPAaHCHHs BEIIEH BKIIOYWIO B ceOs
CMEIIICHHE pbhlYara MEepeKIIIOUeHUs TNepenad U pydyHoro topmosa. IlepenHss maHenb Tenepb
CHa0O)XKeHa HEMIyOOKHMM OTICICHHEM JUIsl KIItoueld, MOOWIBHBIX TelehOHOB U T. M. C
BBIJIBUTAIONIUMCS 3aJIHUM OTJEICHHEM, B KOTOPOM MOXXHO XPaHHTh KOIIEJIEK BJAIA OT
MOCTOPOHHUX TJ1a3. Takke TaM eCTh MEeCTO /il HOyTOyKa, «cool box» u Kop3uHa AJis Mycopa.

Otnenka uHTEpbepa MpeICTaBICHa B BOCHbMH BapHaHTaX CMEHHBIX OOMBOK, BKJIFOYAs KOXKY H
JIeH, TOMYIIKA CHJEHUW yKpalleHbl BBIMUBKOW. VHTEpbep BBINIOJIHEH CKaHIWHABCKUX
TPaAMIUAX, OH CBETJIbIM, CBOOOAHBIN. B HEM MCHONB3YIOTCS MaTepHUaibl, aCCOIUUPYIOIINECS C
MPHUBJICKATEILHBIMH JJOMAITHUMH HHTEPhEPaAMHU.

Cucrema «Ergovision», yCTaHOBJICHHAs y THJIEPOB, CKAHUPYET Tella BOTUTENECH 1 popMUpyeT
HA OCHOBE TMOJYYEHHBIX JaHHBIX ONTHUMAJBHBIC MTOJIOXKEHUS JIs YIIPaBICHUS aBTOMOOMIeM. DTH
JTaHHbIe B IU(QPOBOM BHJE COXPAHSIOTCSA B Kiroue aBToMoOuis. Korjga mokymnarenb BCTaBIsieT
KIIF0Y, CHJICHBE, pYyJb, NEAalld, IOJTOJOBHUK M PEMHU OE30MacHOCTH aBTOMATHYECKHU
NPUHUMAIOT 33JIaHHBIC TMO3WIMU. Takke TMOKymaredb MOXKET 3aJaTh JOMOJHHUTCIHHBIC
napaMeTpbl, HO aBTOMOOHIIb OJUTENBbHO MPEayNPEKIaeT NOTPEOUTENS, €CIIU JTaHHBIE CO3JAI0T
HEONTUMAJIBHYIO 3pUTEIbHYI0O OCh. ABTOMOOUIIbL CaM MOXKET MEHSTh KIHPEHC — «BBICOKUI»
JUISL  JIy4IIeT0 BHJCHUS JIOPOTH W «HHU3KWUH» — IS CHOPTUBHOM €311bl. ABTOMOOWIIB
ABTOMATHYECKH TOJHUMACTCS TP OTKPBITON JBEPU — ATO OOJIErdaeT ImaccaxupaM IMOCaJKy B
aBTOMOOMIIb M BBIXOJI U3 HETO.

Jns ymydiieHuss BUAMMOCTH U 0€30MacHOCTH JKCTEephep pa3padoTaH ¢ HHU3KOW MepemHei
YaCcThIO U JUTMHHBIM 33JIHUM OKHOM, YTOOBI BCE YEThIPE yTIila MAIIMHBI OBLUTH BHIHBI BOJIUTEINIO.
Kpbutbss HaxomsITCS B 30HE BHJIMMOCTH M TOKPBITHI IPOYHBIM MaTepUANIOM. bammep uaer 1o
BceMy aBToMoOumio. I[lomupoBka »SKCTeppepa TMMOXOXa HA aHTUIPUTAPHOE TOKPHITHE
CKOBOPOJIKM C JIETKO OYHMIIAaeMON Kpackoil, KOTopas OTTajKuBaeT Tps3b. OOMBKY cHUIIEHUUN U
KOBPBI TaKXKE MOXHO MBITh.

[ToBcemHEBHAS AKCILTyaTals aBTOMOOWISI He TpeOyeT MPOHUKHOBEHUS TOJT KaroT. badok ¢
KUJKOCTBIO JUISI OMBIBAHUSI CTEKOJ HaXOJUTCS MPSMO 3a KPBIIIKOH OeH300aka. O6a ropibliika
cHaOXeHBbI CPepUYECKUMHU KIIallaHAMU, OJlarojaps 4eMy KPBIIIKA CTAHOBSITCS HEHY>KHBIMH. Y
MAaIIWHBI TOJHUMAETCS BCS TIEPETHSSA YacTh, TAaK YTO B HEH HET KaIloTa, MOTOMY YTO JIOCTYIT K
JIBUTATEITII0 MOXKET MOTPeOOBaThCS TOJNBKO MexaHuwkaM. Korma HeoOxomumo oOcCTy)KHBaHUE,
ABTOMOOWIIb aBTOMAaTHYECKH COO0IIaeT 00 STOM B CEPBHUCHBIN IIEHTP U JIaXe MpeJiaracT BpeMs
npuema. Takke aBTOMOOWIIb TPOBOAUT CAMOCTOSATEIbHBIC JMATHOCTUKH W HH(OpMHpYET
CEPBHICHBIH IICHTP O TOM, KaKHWe JeTaJld W MaTephaylbl IMOHAJ00SATCS, KOrJa aBTOMOOWIIb

MNpUeacT Ha CTAHIIHIO.
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Jlis mapanienbHOW MapKOBKHM JOCTaTOYHO HaKaTh JiBe KHOMKH. [lepBoe Ha)kaTHe KHOIKH
NOMOIIM TpPU TMAPKOBKE ONpEACNseT, XBaTaeT JH MecTa s MapKOBKA MEXKIy JABYMs
MammHaMH. EcCliM OTBET MOJIOKWTENIEH, BTOPOE HAKaTHE KHONKH HAlpaBlisieT MAalluHy Ha
cBOOOJTHOE MECTO, HO OCTABJISIET BOJUTEIIO KOHTPOJIb HaJl TOPMOXKEHHUEM U Fa30M.

Hsuratens YCC pa3paboTaH Tak, 4yTOOBI COOTBETCTBOBAaTb CAMBbIM XECTKMM CTaHJapTam
BbIOpocoB mnpu nomouin Integrated Starter Generator (ISG). ISG 1mo3Bosis€eT aBTOMOOWIIIO
BBIKJIFOYATh JBHUraTellb, IOKa OH CTOMT Ha cBeTo(opax, HO MPHU STOM HEMEAJICHHO HAYMHATh
JIBUTAThCSl IPU HaXKaTWW Ha nefans rasza. lllectucrynenuaras kopoOka nepenad MOXeT ObITh
YCTAQHOBJIEHA B MOJHOCTbIO ABTOMATUYECKUHA PEXHM, a MEPEKIII0YarOTCd CKOPOCTU Ha PYJIeBOH
KosioHke. IlepexitoueHue mnepenaud TNPU HEBBIKIIOUEHHOM CLEIUIGHUH TapaHTHPYET, YTO
NEPEKIIOYEHUE CKOPOCTH TPOXOTUT HA HYKHBIX O0OpOTax, 4YTO NPUBOIUT K MATKOMY
BOXKJICHUIO U 3P(PEKTUBHOMY MOTPEOJICHUIO TOILITUBA.

Volvo moxer Hukorjna He HayaTh npousBoactBo YCC, HO MHorue ujaeu, pazpaboTaHHbIE
KEHCKHM HCCIIeIOBATEIbCKIUM IEHTPOM, HAHAyT MPUMEHEHHE B IMOCIEIYIOIUX aBTOMOOMIIIX
KOMIIaHUM, a TaKKe B aBTOMOOWIAX Jpyrux npousBogurteneil. Volvo sBnsercs nouepHel
kommnanueit Ford Motor Company, 1 ynop IIBEICKUX POU3BOAMUTEECH aBTOMOOMIIEH Ha JleTalu
U 0e30MacHOCTh NPOHMKAET B KOHLENT-Kapbl M IPOM3BOJICTBEHHbIE MOJEIN BCeEX

nonpaszenenuit Ford.

OcHOBHBIE BONPOCHI

1. Kakue snemenTts! au3aitHa Volvo YCC sBastoTcst Hanbosee eHHbIMU I TOTpeOuTenei

JKEHCKOro 1moJa?

2.Kak oTpearupyroT My>K4MHbI Ha 3TU 3JIEMEHTHI Ju3aiiHa?

3. Kakue erie anemMeHTbl, BaXKHbIE TIPU UCTIOJIb30BaHUU NTOTPEOUTENSIMU aBTOMOOMIIS, JOTKHBI
YUUTHIBATHCS B MOJIENIAX OyAymiero?
4. Vicnonb3yst MoJieTb poliecca MPUHATHS pPeIlIeHNs TOTPEOUTENIMH, KaKO MapKEeTHHT BbI ObI
nopexkomenaosanu s Volvo YCC?
5. Ecni Ob1 BbI ObUTH pYKOBOAUTENEM 10 MAPKETHHTY B IPyroi KOMIIAHUH, TIPOU3BOISIIECH
aBTOMOOMIIH, KakK ObI BbI oTpearupoBaiu Ha Volvo YCC?
Keiic 7. «Me:ka1yHapOaHbIN MAPKETHHD
Bonpocsl 1151 CAMOKOHTPOIIA
1.B gem cocronT criermduka MEeKIyHapOTHOTO MapKETHHIa?
2.Kaxue criocoObl BBIXOZIA IPEANPHUATHS Ha BHEIHUI PhIHOK Bbl 3HaeTe?

3. B "em 3aKITr09aeTCsI TIAHMPOBAHKE PHIHOYHOM ISSITEITFHOCTH IPEIIIIPHSITHS 32 PYOSKOM?
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KoHnTposabHbIe 3a1aHust 1JIs1 CAaMONIPOBEPKHU

[pounTaiiTe TEKCT 1 MOCTApaiTECh OTBETUTH HA TIOCTABJICHHBIE BOIPOCHL. /Ipo0yKmbl numaHus 8
Pazeusarowyyocs Cmpamy

Poccuiickas ¢pupma «Pocakcnopr» 3KCHOPTHPYET OCHOBHbIE IPOMYKThI nUTaHus. Ha ogHoM
U3 TOTEHLMAIbHBIX BHEIIHUX PHIHKOB COBITA CIOKWIIACh CUTYalLUsl HEYAOBIETBOPEHHOIO CIPOCA.
Takum 00pa3zoM, BBIXOJ HA HOBBIM PHIHOK Uil «POCIKCIOPTY OKa3ayicsi OUeHb JITKUM. B 1iepBblii
rol TOKyNarelsiMi TOBapoB «POCIKCIOPT» BBICTYNANM IMOYTH HCKIIOUUTEIFHO YacTHbIC
npennpuHumarend. 80% peanu3alu COCTABISUIM MacCOBBIE TOBAaphbl, OCTAJIBHOE IPUIIIOCH HA
JIOJTIO 3ALUIIEHHBIX TATEHTOM U TOBApHBIM 3HAaKOM (prupMeHHBbIX u3zenuil. B nenom Habop usnenuit
COCTOSUT M3 25 HaMMEHOBaHUH, U3 KOTOPBIX (pupMeHHBIMU ObLTH 80%.

Ha cnenyromuii ron skcnopt Beipoc B 3,1 pasza. 3xeck yxe 88% 3akymnuiia rocyapCcTBEHHAs
opranuzauus-umnoprep. KomumuecTBO HaMMEHOBaHMM M3JENMH YBEIMYWIOCh A0 45 M M3 HUX
¢dupmeHHble u3zenust cocraBuwin yxke 44%. Ha Tperuil roa Taxke HaMeyaaucCh INEPCHEKTHBBI
pactmpenust npofax. [Ipu 3aKiIOYeHHHM HOBBIX CHEJIOK HEOOXOAMMO OBUIO NPUHHMATh BO
BHMMaHHE, YTO B JaHHOM CIy4ae peyb HJIET O pPBIHKE pPA3BUBAIOLICHCS CTPaHBIL, TOBAPHI,
IIOCTABJIEHHBIE 10 3aKJIFOYEHHBIM Ha BTOPO 0]l pabOThI HA PhIHKE C/IENIKaM, MONaIyT K KOHEYHOMY
notpeduTemo He panblue I kBapTana ciemyromero roja, HOCKOJIbKY OTIPY3KU OCYIIECTBIISIOTCS B
IV kBaprasne roja 3aKiItO4YeHHs KOHTPAKTOB; PBIHOK IPU BO3PACTAHWU KOHKYPEHIIMH MOCTEIIEHHO
Hayasl HaChIIIAThCS; MOKYIATEeIN U3 YaCTHOTO CEKTOpa CTajau paboTaTh BO BCEX pallOHaX CTPAHBI;
JUIsl cObITa (PMPMEHHBIX W3AENUI HEOOXOAMMBI 3HAYUTENbHBIC YCHIMSA MO UX IPOJBHKECHHIO; B
UHTEpecax pa3BUTHUS MECTHOM MPOMBIIIIEHHOCTH TOCYJIapCTBEHHAs OpraHu3alus-uMIIopTep
3a00THUTCS 00 UMITOpTE MOy (PaOpPUKATOB.

«PocakcnopT» opraHnu30Ball B CTpaHE-UMIIOPTEPE BBICTABKY, IIe KPYITHEUIIINE CICITUATIHCTHI
MOIJIM O3HAKOMHTBCSI C YK€ IKCIIOPTUPYEMBIMH ILIECThIO HOBBIMU (MPMEHHbIMU H31enusMu. C
PEKIIaMHOM TOYKM 3peHUsl, BBICTaBKa Xopoilo yaanack. [lanee, «PocakcnopT» KOMaHIUpoBal Ha
PBIHOK CHEIHAIMCTa, YTOOBl OH OPraHU30BAT YIS TPEACTaBUTENS (UPMBI CITy:k0y 1o pabdote ¢
MOKYTaTeNsIMH, KOTOpast Morja Obl, KpOME TOro, IOMOYb T'OCYAAPCTBEHHON OpraHU3aliy peasu-

30BaTb UMIIOPTUPYCMOC IPOJOBOJILCTBUC.

Keiic 9. AMAZON.COM

Camast OpreHTUpOBaHHAs! HA TTIOTPEOHTENEH KOMITAHUS B MUPE

B 2005 r. Ha cBoeii mpe3eHTalMy Tepes] (MHAHCOBBIMU AHAJMTUKAMH HAa COOPAHHM AKIIMOHEPOB KOMITAHHS
Amazon.com 3asBWIa, 9TO NMEET HOBYIO MUCCHIO — OBITh CaMOil OPHEHTHPOBAHHON Ha IOTPEOHUTENST KOMITAHHUEH
B Mupe. [1oJ1 3TUM MOHUMAJIOCh, YTO «BCE JIOJDKHO HAYHMHATHLCS C MOKYIIATe Isl, KOTOPbIH JOJDKEH ObITh Hallei
OTIPABHOW TOYKOW». BCIECTBIE 3TOr0 KOMITAHWS OOBSIBIJIA O CBOMX IIEJISIX, B YMCIIO KOTOPBIX BXOIMITH
CIIeTyTOIIHE:

* HENPEKPAIIAIOIIeecs] COBEPIICHCTBOBAHKE OIMbITA Pa0OThI C TOKYMATEISIMUA 3a CYET PACIIUPESHUS

aCCOPTUMEHTA U yBEIMYCHUS IPEUMYIIIECTB, TP OJJHOBPEMEHHOM CHIDKEHUH IICH;
* JIEMOHCTpAIHs IIOCTOSIHHOTO TIporpecca B CBoeli padoTe;
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* MO3WIMOHHUPOBAHKE, HAMIPABIECHHOE HA POCT;
* HMHHOBAIIMH Kak 0a3uC BCETO TOrO, YTO JICNIACT KOMITAHHS;
* COCPEIOTOYCHHOCTD Ha JBMKCHHH JTUKBHAHOCTH B PacUeTe Ha OHY aKIHIO.

OTU [eNMH CYIIECTBEHHO OTIMYAIOTCS OT TEX, KOTOPhIe MpPECiieoBala KOMIAHHUS B Hadaje CBOCH
JesirelTbHOCTH, B 1995 1., KOrIa ee mpocToit MECCHEl ObIIO CTaTh «KPYIMHEHIINM KHIDKHBIM Mara3puHoM B
MUpEY.

Hcroxku Amazon.com

Kommanus Amazon.com pomwnack B pesynbTare crpemiiennst JDxeda besoca (Jeff Bezos) cratp
npeanpuaIMareieM. OH Ha4an CBOM IMOWCKH C TOTO, YTO COCPEIOTOUI BHUMaHke Ha MIHTepHeTe, KOTOpbIid
B 1990-x rr. yBemmumBaics Ha 230% B rox. k. be3oc, BbimyckHMK [IpHHCTOHCKOTO yHWBEpCHTETA,
UMEBIIMI YYCHYIO CTETCHb IO AJICKTPOTEXHUKE M BBIMHUCIIUTEIBHON TEXHUKE, Hayal He C TOro, YTO
XOTeJ OTKPBITh HIMEHHO KHIDKHBIA Mara3wH, a ¢ TOro, 4TO IOHSUT, YTO CIPOC HAa TAKOW IMIMPOKHNA TUaNa30H
KHUT HEJB3S YAOBIICTBOPHUTE C ITOMOIIBI0 MECTHBIX KHIDKHBIX MarasuHoB. B 1994 . oH 3aperucTpupoBat
Amazon.com, a B mrone 1995 r. ero caiit Hagan paboTaTh.

B HepazOeprixe pO3HMYHBIX KOHIIEMIMH, KOTOpBIE MOSBISIEOTCS TOo Bcemy mupy, Jbked Beszoc cozman
VHUKQIBGHBI Marasul — Amazon.com, YHUKQIBHBIA IO CBOMM pa3MepaM U 3HauyuMocTH. LleHTp
Y1paBJICHUA 9TUM MHHOBAIIMOHHBIM OHJIaliH-Mara3uHoOM HaxoauTcs B CI/IE)TJ'IC, mrTaTt BaHlI/IHITOH, ropozae,
KOTOPBIH CIIABUTCSI CBOEGH MPOTPECCHMBHOCTHIO BO MHOTHX 0ONacTsX, BKIoudas kode (poauHa Starbucks),
nporpaMMHOe obecriedeHHe 11 KOMIBIOTEPOB (Microsoft), po3anunyto toprosito (Costco) n
pPOK-My3bIKy  (Nirvana). W3HayanpbHO INTaO-KBapTUpa KOMIIAHMM paclojaraiach B
HENIPUMETHOM O(uCe, KOTOPHI OBLI BBIOpAH M3 COOOpPaKCHHIA JIOTHCTHKH, MTOTOMY YTO OH
pacroyiarajicsi psiioM co ckianom Ingram Book's, KpynmHEHIero onToBoro mpojasiia KHUT B
CHIA wm mo-mpeXHEMYy TJIaBHOTO TOCTaBIIHMKA WISl Amazon.com. Ha HadambHOW cTaaum
pa3BUTHS KOMIIAHUH 3TO COCEACTBO IMO3BOJWIO Amazon.com COXpPaHUTh (HYHKIUIO XpaHCHUS
Ha CKJIaJax Ha YpPOBHE ONTOBOW TOPIrOBJIIM BMECTO TOTO, YTOOBI HAKAIUIUBATh HU3JIEPKKHU
BHYTpU KOMIAaHUU. DaKTUYECKH NEPBOHAYAIBHO Amazon.com TOCTOSHHO JIep)Kaja Ha
XPaHCHUU TOJBKO OKOJIO YEThIpEX COTCH HauOoJyiee IOMYJSIPHBIX H3JaHUN. YMHBIE H
obyagarone KOMITBIOTEPHOW I'PaMOTHOCTBIO PAaOOTHHUKHU Takxke caenaad CHATI JIOTHYHBIM
BBIOOPOM IS IITA0-KBapTUPBI Amazon.com. Tem He MeHee cerofaHs Amazon MHBECTHPOBAIA
COTHM MHJIJIMOHOB JIOJIJIAPOB B CBOM COOCTBEHHBIE CKJIaJIbl B TaKWX IITaTaxX, kak HeBama u
KeHTykkH, 0T4acTH 4TOOBI PEUIUTH MPOOIEMy «OOpaTHOM JOTHUCTUKI» (BO3BPATOB), KOTOpas
JOCAXIAET KaK KOMIIAHWH, MPOJAIOLIEN TOBAapbl C MOMOIIBIO KAaTajgOroB, TAK U KOMIIAHUH,
npojaromieil ToBapsl uepe3 Mutepuner. Kommanusst Amazon moctpounia HHPPACTPYKTypy U3
CKJIa/IOB U OTBITHBIX PAOOTHUKOB, KOTOPAsk MO3BOJISIET JOOUTHCS 000pauyNBAEMOCTH TOBaPHBIX
3amacoB (CTOMMOCTh MPOJAaHHBIX TOBApOB, pa3felieHHas Ha CpeJHHE TOBAapHBIE 3arachl),
paBHoOIi Oonee 16. V Barnes and Nobel ot mokazarens paBusietcs 3, y Costco — 11, a'y
Wal-Mart — 7.

K suBapro 2000 r. Amazon yBenuuuia cBO€ NpejiokeHne 10 4,7 MIIH HAMMEHOBAHUM KHWUT,
My3bIKH W (UIBMOB M CTajJla BEAYIIUM OHJIAMH-TIPOJABIIOM BO BCEX JTHUX KaTETOPHSX.
Kommanust ObICTpo cTanma OAHUM M3 CaMbIX y3HABAEMBIX, HCIOJIB3YEMBIX M YIOMHHAEMBIX
KOMMEPYECKHUX CaWTOB. DTOT CAalT TOPAUTCS OHJIAMH-ayKITMOHOM, OCCIUTATHBIMU JIEKTPOHHBIMU
MO3/IPaBUTEILHBIMU OTKPBITKAMU U Oosiee 18 MIJIH YHUKaJIbHBIX HAUMEHOBAaHUMN B KaTETOPHUSX,
KOTOpbIEe BKJIIOUAOT KHUTH, CD IHCKH, UTPYIIKH, AJIEKTPOHUKY, Buneo, DVD, Toapsl mis
ObiTa, MeOenb JUIsi Jy)XKallKu W BHYTPEHHETO [IBOpa, KYXOHHBIE TOBAaphl, MPOrPaMMHOE
obecrieueHne, TOBaphl JJIs yXoJia 3a peOeHKOM, TOBAphI JUIsl yXoJa ¢ 3a coOOH, BHIECOUTPHI, a
TaK>Ke BBIITYCKOM TpaHcIopTepa Segway ™.

Ha cerogusmamit neHb Amazon.com BKITIOYACT B ce0s BCE ATH MPEII0KEHHUS, CBBIIIE 45 MITH
MeYaTHBIX KHUT U TUTFOC PBIHOK, KOTOPBIM BKJIIOYAET TaKUX TMapTHEpoB, Kak Target, Olffice
Depot, Babies «R» Us u Nordstrom, a Takx)ke€ MHOYXECTBO CHEIHAINCTOB IO MapKETHHTY,
00€CTIOKOCHHBIX CBOMM OYIyIIMM B KOHKYPEHIIMU C Mara3uHOM, B KOTOPOM TIOKYTaTEeIM MOTYT
HAlTH MPaKTUYECKU BCE, YTO OHM XOTAT KymuTh. OOcmyxuBaHue B Amazon OILIEHUBAETCS
NHaekcoM — yIOBIETBOPEHHOCTH  aMEPUKAHCKUX  morpeourtener  (American  Customer
Satisfaction Index — ACSI) B 88 TyHKTOB — 3TO HaMBBICIIMK IIOKa3aTellb, KOTJa-TH00
JOCTUTHYTHIM B UHYCTPUH O0OCITYKUBAHUS.

Mapxketusr, pexsiama, IpoOMOYILIH

OcTaBisist OONBIIMHCTBO aCMEKTOB, CBSI3aHHBIX C XpPaHEHUEM U PACIPOCTPAaHEHHEM, Ha CBOUX
MapTHEPOB MO ceTu MoctaBok, /ked bezoc MOr CKOHLEHTPUPOBATHCS HAa MapKETUHTOBOM
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CTOPOHE TPEANPUATAS — TPUHATAM MHOXKECTBA MAPKETHUHTOBBIX CTpAaTEryMi, BKIIIOYAs
peKiaMy, CTpaTernueCKUE albsHChI U TPOMOYIITH HA OCHOBE B3aMO/JICUCTBUS C TOKYNATEIIMU,
C LEJIBIO0 YBEIUUYCHHUS U TOJJCPKaHUSA KIMEHTCKOM 0a3pl. Mapk bpetiep (Marc Breier), Bulie-
MIPE3UCHT 110 MAPKETUHTY B Amazon, 00bACHSET: «B VHTepHeTe Bce CBI3aHO ¢ OPEHAMHTOM. 371eCh OH
BaKHEE, YeM KOTJia Bbl HE paboTacTe B Pe)KUME OHJIaiH. JIFOAM MOJKHBI 3alIOMHUTH Ballle HAa3BaHUC U
Brevaratb ero. 3aech HeT Golden Arches (3onoteie Apku) wian 6aHok Coke, 4yTOOBI MX MOXHO OBLIO
3allOMHUTEY». [3-3a TpUBIEKATENEHOCTH Amazon JUis TIOTPEOUTENsT U JIFOOONBITCTBA CPEIICTB MacCOBOM
WH(POPMAIIMM OTHOCHTEIBHO JJICKTPOHHOW KOMMEPIIMM KOMIIaHUS TPAKTHYECKH C CaMOro Hadvasia
MoJlyJaja OCBEIICHHUE B HOBOCTSX, BKJtouasi sxypHan Times, B kotopoMm [xed besoc cram B 1999 r.
«UEIIOBEKOM ToJIay.

B konue 1990-x rr. Amazon Taxke ydacTBOBajla B COITIACOBAHHOM INpOrpaMMe NE€YaTHOW pEeKIambl B
CHEIATM3UPOBAHHBIX U OOIIECTBEHHBIX ra3erax M KypHayax, Takux kak New York Times Book Review, Wall
Street Journal s Wired. Kommanus pasmemana pekinamy B (opme OamepoB Oonmee yem Ha S0
IIIIPOKOM3BECTHRIX M TIOCEIIAEMBIX MHTepHeT-caliTax, Bkimouass CNET, Yahoo!, Excite, Lycos, Quote.com n
CNN, npu3bIBas YUTATENEH 3alTH Ha Amazon.com CENaTh MOKYIIKU WU IIPOCTO OCMOTPETHCS.

UT00bI YBEIMIHTE TIOCEIIAEMOCTh TTOJIb30BatTeell MaTepHeTa, Amazon.com craia coTpyaHuIaTh ¢ AOL,
KOMITaHHEH, depe3 KOTOPYI0 Ha TOT MOMEHT BbIxomio B MHTepHeT 54% monb3oBareneil. A OL momecTriia
CCBUIKY Ha Amazon.com Ha CBOEW TOMAILIHEW CTpaHUIIE, HA KOTOPYIO Honafaiu KineHTsl AOL npu BbIXOHE B
Wnrepuer. Taxxe Amazon ctana coTpyaHAYATh C APYTUMHU OHJIAHH-NPOJABLAMU KHUT B cBoel «KoMnaHbOH-
CKOW TIporpamMme», B KOTOPYIO BXOIMIIM HECKOJBKO COTEH yYacTHHKOB. KaIplii KOMITAaHBOH ITOMEIAeT
CCBUIKYy Ha CalT Amazon.com C KHATaMH, PEKOMEHIOBAaHHBIMH Uil IIEJIEBBIX TIOKyIaTeNeil 3Toro
KoMIaHbOHA. [loKynarenb aBTOMAaTu4yecKd COENUHSIETCSl C CAUTOM Amazon U MOXET CAENaTh CBOU 3aKas.
Kommanus-napTaep MOXKET MPEATIOKHUTh PACIINPEHHBIE YCIYTH M PEKOMEHIAINN, OHa M30eraeT pacxooB,
CBSI3aHHBIX C 3aKa30M W UCTIONHEHHEM (3TO OCYIIECTBIsIETCS Amazon), u moinydaeT 10 15% KOMHCCHOHHBIX
CO BCEX 3aKa30B.

Ipurredenue motpeduTenei

Coo0mecTBo nonb3oBatenelt Amazon TPUBIEKAeT W BOCHUTBIBACT IHoTpeOuTenell. YuraTeny, MOKyNaTeny,
aBTOpPBl M M3JATETIM MOTYT OCTAaBUTh PEIEH3HI0 Ha KHUTY, a KOMIIAHUs CIIOHCHpPYeT KOHKYpPC pEeLeH3Ui U
npenocTaBisieT (GopyM I MHTEPBBIO aBTOPOB — BCE CEJIAHO UL TOrO, YTOOBI 3aHSTh U yBIIEUb UMTATEIN,
PacUIMPHTH OTBIT COBEPILEHNS MOKYIIOK U CIIOCOOCTBOBATH COBEPILCHHIO MOKYTIOK. Llenb 3akimroyaeTcst B TOM,
4TOOBI CIENaTh Amazon.com MecToM, KyJa MoTpeOuTeNn o0paTsTCs B MIEPBYIO OUepelb, YTOObI HANTH KHUTY,
MY3BIKY, BUIEC0, BpeMs (priibMa, HHPOPMALIHIO W3 KENTHIX CTPAHHUI] U IPYTYI0 HHOOPMAIIHIO.

Komnanust Amazon pazpaborama MHOTO METOIOB B3aMMOJCHCTBUS ¢ moTpeOutensimu. Ha  caiite
NpeJICTaBIIEHbI PELIEH3UH PEIaKIMOHHOM KOJIIETuH, TOTPeOUTENeH, a Taroke My OIMKaly, KOTOpbIe TOMOTaloT
NOTPEOUTEIISIM NIPUHUMATh KOMIIETEHTHBIE PeIeHHs O MOKyIKe. CIIOXKHBIN METO[ COCTaBjIeHMsI 0a3 JTaHHBIX
MIOMOTAET [OA0MPATh MPEIVIOKEHHS TSl OTACIBHOTO MOKYHAaTelsl. A eciu MOKyNaTeNny He unyT K Amazon.com,
KOMIIAHUSI caMa HaIlpaBJIsieTCs] K HUM, OTIIPABISSL MOTPEOUTENSIM 3JIEKTPOHHBIE COOOLICHHS, KOTAa HX
JOOMMBIE aBTOPHI BBITYCKAIOT HOBBIE KHMI'M WM KOTZA BBIXOISAT HOBBIE W3AaHMS, 3aMHTEPECOBABILIME
cxokux mnokynarenedl. Bexon xuuru mpo I'appu Ilorrepa B mrone 2005 r. conmpoBOXIaiCs omnepauuent
NPAKTHYECKH B BOGHHOM CTHJIE, B XOZIe KOTOpOW moTpedurenel yoexaaid, 4to 1 MIIH 3aKa3aHHBIX 3apaHee
9K3EMILIAPOB OyIeT A0-CTaBlIeH KypbepcKoi ciry:x00i UPS KineHTaM Amazon B TOT e JeHb, KOTia KHUra BIIEp-
BbI€ TIOSIBUTCS B Mara3uHax.

C camoro Havaja Jyisl IPUOOPETEHNS U YAEpKaHuUsl TOKyaTeyell KoMIaHusi Amazon mojarajach Ha CBOH
criocoOHoCTH co3maBath orTHomeHus. Popmyna [Ixeda beszoca mpocTta: mpemiokuTe MOKyNaTesiM
HaJISKHBIH CITUCOK HAMMEHOBAHMH, KOHKYPEHTOCIOCOOHBIE IIEHBI U XOpolllee 0OCITyKUBaHUE, YTOOBI 3aHSTh
3aMETHOE MOJIOXKEHNE CPeAn MHTEepHeT-npoaaBloB. JIx. be3oc o0bsacHseT cBoro dunocoduro: «Jlns Beex
HaC BOMPOC COCTOHT B TOM, IPUHOCHTE JIM BBI MOJIB3y. MIHTEPHET — 3TO OTIIMYHOE MECTO ISl KOMITAaHHUH
BCEX THIIOB, KOTOPBIE CO3/AAIOT TOIB3Y JJIS MOKYyMaTeNe, U yKacHOe MECTO Ui KOMIAHHH, KOTOpHIe
3TOTO HE JIENAI0T.

LleHooGpa3oBaHue 1 nsnepkkn

N3-3a BO3poOcCiIEll KOHKYpEHLMH Amazon paHO Hayajga CHIKATh CBOM IIeHBL. 3HayanbHO KOMIaHUS
clenana CKUAKy Ha «Amazon.com 500» (CIIMCOK KHUT, KOTOpBIE, 1O MHEHHIO KOMITAHWHW, CTaHYT
oectcemmiepamu) Ha unenbix 40%, B cpaBHeHWM ¢ oObryHOW Ckumkord 10%. Ceromdss MHOTHE CaWThI
MpeUIaraloT HOBbIE W MOAEP)KaHHBbIE KHUTU MO IIEHAM HIDKE, YeM y Amazon, 4TO 3aCTaBUIIO KOMIIAHUIO
CBECTH DEKJIAMHOE IIEHOOOpa3oBaHHWE K OECIUIaTHOW JOCTABKE OINPEICIICHHOrO KOJIWYECTBA KHHUT WIIA
HEOTPaHMYCHHOW OecIIaTHOM JOCTaBKE TOBapOB IMOKYMATENSIM, KOTOPbIE TOANUCAIUCh HA YCIYTY
AmazonPrime™.,

ONEeKTpOHHAs! KOHKYPEHIUS
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Amazon CTaJIKUBaeTCsl C OTPOMHON KOHKypeHIMU B MIHTepHeTe, a Takke C cCaMbIMH HMU3KHMH LICHAMH Ha
Oecrtcenepsl y Takux Komnanuii, kak Costco, Sam's Club u Wal-Mart. B Kanane xomnanus Indigo Books &
Music, xotopasi HeAaBHO OObEAMHMIIACH C KpYNMHEHIIMM po3HuMYHBIM OpeHnoMm B Kanmame — Chapters,
CO3/IAeT JKECTKYI0 KOHKYpPEHLIMIO KaK B Mara3uHax, Tak u B MIntepuere. Walmart.com Taxxe NponaroT KHUTH
Ha CBOEM CaiiTe, a MOJIyuYeHHBIE 3aKa3bl BHIMOTHSIIOT UX MApTHEPHI IO [IeHaM, KOTOpble OOBIYHO HIDKE, YeM
y Amazon.com. Barnes & Nobel KOHKypuUpyIOT HE TOJIBKO Uepe3 CBOM calT barnesandnobel.com, HO u uepes
CBOM MarasuHbl, aBasi CBOMM MOKYIaTeNIsM BO3MOKHOCTD BBIMUTH JIFOOMMBIH HAaIMTOK Starbucks, oka OHH
MPOCMATPHUBAIOT TIOCIIETHHE JKyPHAIIBI, TA3€Thl U KHUTH. B 4MciI0 TeKymux v NOTeHIMATBHBIX KOHKYPEHTOB
Amazon.com TPAKTMYECKH IO BCEM NPOAABAEMBIM KOMIIAHHEH ToBapaM BXOIAT PO3HUYHBIE TOPIOBIIBI,
UMEIOIINEe  peaThbHble  MarasuHbl M, KOHEYHO, MmyOnuuHble OuOnmMoTekn. MHOrOYMCIICHHBIC
CIEeMaTM3UPOBAaHHbBIE MPOJABILBI KHUT COTPYAHUYAIOT C CYIIECTBYIOUIMMH PAcTIpOCTPAHUTENAMU (TaKUMU
Kak Baker & Taylor n Ingram Book Group), KOTOpbIE TIOMOTalOT CO3/1aBaTh M YIIPABJIATh HHTEPHET-CalTaMH
JUTS TIPOJABIIOB KHUT. HEeKOTOphIe W3 3TMX CAalTOB TIPEACTAaBICHBI HA AMAZON.com, 9acTo ¢ 0oliee HIU3KIMHU
[IEHAMH, YeM 3aKa3bl, BRITONHAeMbIe Amazon. Half.com — otnenenne eBay, oTBevaromee 3a KHUTH U My3bIKY,
npezyIaraeT OOJBIIYI0 TONOOPKY TOAEPXKAHHON TMPECCHl, XOTS HEKOTOpPhIE MPOAABIBI TAKXKE BBHICTABISIOT
cBod ToBapel Ha Amazon.com. OObIYHBIE TPOAABIEI MYy3bIKH M DVD-IHCKOB TIO-TIpe)KHEMY BO3TJIABIISIOT
OOJNBIIMHCTBO TPOJAX KHWT, MY3BIKM W BHIEO, a TAKKE OHM JOMHHHPYIOT B OOJBIIMHCTBE JPYTHX
KaTeropui.

OOBIYHBIC TIPOIABITHI KHUT

JIx. besoc u ero KoMaHJa CUUTAIOT, YTO HECKOJIbKO XapaKTEPUCTHUK TPAAUIIMOHHOM KHIKHOM OTpaciu
MpUBEIT K HEI((GEKTUBHON pabOTe BCEX YUACTHHKOB — CO3IaB BO3MOYKHOCTH ANTBTCPHATHBHOIO KaHAJA.
[lpomaBibl KHWT, KOTOpBIE 3aHMMAIOT TOMEIICHUS, JIOJDKHBI BKJIAJBIBATH 3HAYUTENHHBIC WHBECTUIINN B
MaTepUaTbHO-TIPON3BO/ICTBEHHBIE 3aIlachl, HEJBIKMMOCTh W TIEPCOHAI B KaKJOM CBOEM OTACICHHH. JTa
MojieTlb OW3Heca Ha OCHOBE KamlWTalla W HEIBIKUMOCTH, KPOME BCETO MPOYEro, OTrpaHHMYMBAET OOBEM
WHBEHTaps, KOTOPBIH, C IKOHOMUYECKOW TOYKH 3PEHHUS, MOKHO UMETh B MPOJaXe B KKIOM OTIEICHHN.
Jaxe KpyIHEHIINe KHIDKHBIE Mara3uHbl MOTYT TPEJIOKHUTh CBOMM TOKYTIATEISIM JIUIIb MaJICHBKYIO YacTh
BCEX MMEeYaTHBIX KHUT H3-32 TOTO, YTO TIOJIKK MOTYT BMECTUTh OTpaHHMYEHHOE KOJIMYECTBO KHHT. BmoOGaBok
u3aTe’dd OOBIYHO MIEAPO JAIOT CBOWM IMOKYMAaTelsiM IPaBO BO3Bpara W, B pe3ynbTare, 3(PPEeKTHBHO
CHIDKAIOT PHUCK TPOTHO3a CIpoca MOTPEOUTENeH, 9TO CIOCOOCTBYET COCTABIICHHIO HOBBIX 33aKa30B B3aMEH
cTapeIX. B pesynbrarte, BO3BpaThl B KHIKHOM OTPACIH BEIUKH, YTO CO3/AeT OOJNBIINE AOTIONHUTEIBHBIE
H3ACPIKKHA. B uTore, u3gaTrciu u O6I)I‘-IHLIC MMpoAaBlbl KHUI' HE TaK XOPOIIO IMOATOTOBJICHBI, ‘-ITO6I)I HUMCEThb
BO3MOXKHOCTB COOpaTh ieMorpaduueckie u rncuxorpaduueckue (a Takke MoBEJACHYSCKHE) TaHHBIC O CBOUX
TMOKYTIATEIIAX, YTO OrpaHUYUBACT BO3SMOKHOCTH IPAMOI'0 MApKETUHIa U OKa3daHWU MHAUBUAYAJIbHBIX YCIYT,
TI0 CPABHEHUIO C TIPOTPaMMOi B3aUMOJICHCTBHS € MOKYTIATeIsSIMH, KoTopas Oblia pa3pabotana Amazon.

Pabora ¢ mokymnarensmu

Amazon B 3HAYUTEIIFHON CTEIICHH II0JIaracTCs Ha CBOMX MapTHEPOB IO CETH ITOCTABOK, ITOpYy4Yasd UM TOYHYIO U
CBOCBPEMCHHYIO JOCTAaBKy U TEM CaMbIM HOBEPASA MHOTIMC KOMIIOHCHTHI YAOBJIICTBOPCHUS KIIMCHTOB CBOMM
napTHepam. O,Z[HaKO B KOHCYHOM CYETE MMEHHO Amazon OTBEYACT 3a KaueCTBO cepBUCa. XOTsI KOMIIaHUSI IMEET
B CBOUX CIIMCKaX U YIa4YHO PCKIAMUPYCT MUJIJIMOHBI HaHMCHOBaHHﬁ, Korga acjio JOXOAHMT OO BBIIMOJHCHUA
3aKa30B, 1'[0Tpe6PIT6J'I$IM CJICAYCT UNTAaThb NOMOJIHUTCIILHBIC YCIOBUA. HeKOTOpLIe HAaNMCHOBAHUS MOT'YT OBITh
J0CTaBJICHBI B TCUCHUC 48-72 9acCoB, a OCTAaTKH IME€YaTHBIX H3,[[aHPIfI OOBIYHO MOI'yT OBITE JAOCTaBJICHBI B CPOK
or4 a0 6 HCACIIb, PACIPOJAHHBIC HAMMCEHOBAHUS, KaK IPaBHUJIO0, MOTYT OBITh AOCTAaBJICHBI B CPOK OT 2 a0 6
MECALICB. 4 HCKOTOPBIC U3 HUX B006I]_Ie HE MOTYT OBITh B HAJTUYUHU.

DNeKTPOHHAsI KOMMEPLISL: Kakol OHa ObUTa M Kakoil oHa OyaeT

Y 3NeKTpOHHOI KOMMEPLIMH €CTh YETKO 3a(pMKCHpOBaHHAs UCTOPHS MOOE] U IOPAKEHUH, U 3TO SIBJISUIOCH TEMOH
MHOIMX Hay4HbIX cTated HaunHag ¢ 1960-x rr. bonee 20 ner Hazan B 3HaMeHUTOM ctatbe B Hatvard Business
Review nipecKa3bIBasioch, 4TO CyIIEpMapKeThl CKOPO OyIyT MOCEIAThCsl U3 AOMa 0 AJIEKTPOHHOH ceTH. B
JIECTBUTEIBHOCT MHOTUE TIPOEKTHI FaCTPOHOMHUUYECKUX MarasuHOB B PEXHMME OHJIAKH, Takue Kak Peapod u
Webvan, nposaiumuce B CILA. Hcropust npogax B VHTepHETE BKIIIOYaeT B ce0s1 paHHUE SKCIIEPUMEHTHI
B 00J1aCTH MHTEPAKTUBHBIX MpOAaX, Takue kak Qube, npunamiexasmas Time Warner Cable, kotopas
BbI3BaJla MHTEPEC KaK pas3BiieueHre, HO HE KaK Croco0 ocymiecTBieHus: Nokynok. [Ipoexr Knight Ridder u
AT&T Bo ®nopune — Viewtron — Bkiroyai B ce0st BOSMOKHOCTB YIIPABIIATH TEISKKAMU B MECTHBIX Marasu-
Hax ¢ TeJIeBU30pa U3 JoMa 1o npuHuuny Pacmaii & Ms. Pacman, xoTopble ObUIM NOMYJSIPHBL B TO BpeMsl. B
3TOT NPOEKT ObUTM BIOXKEHbl MWUIMOHBI JIOJUIAPOB, HO OH mpoBaimics. CompuServe OTKpbUla MOIy Ha
NOKYIKM B peXxuMme OHnaiH B Hauame 1980-x IT., ofgHako ee ycmexu B 00JacTH NPOAAK ObLIH
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OTpaHUYCHHBIMU, W TIO37HEE KoMmaHuio Kymuiaa ¢upma AOL. OCHOBHBIM TIpEeIHA3HAYCHHEM CITYXKOBI
Prodigy, ocHoBaHHOW W (uHAHCHUpOBaHHOU Sears (BMecte ¢ [BM), ObLia 3J€KTpOHHAs TOProBIS. XOTS
Prodigy nocturiia orpaHUYeHHBIX YCIIEXOB B KA4ECTBE MPOBaiiiepa MHTEPHET-YCIYT, €€ BO3MOXKHOCTH KaK
OHJIAliH-Mara3uHa Tak U He PacKpBUINCH.

BonbimmacTBO (hopM Toproenu B MIHTEpHETE MPOBATMIOCH BO BPEMsl 3pbI BCIUICCKA MHTEPHET-KOMITAHHH B
koHIle 1990-X IT., MOTOMY YTO OHM OBIIM HAYEM HE JIydllle OOBIMHBIX pealbHBIX Mara3uHoB. Ha ceroqHsIHui
JICHb, COTJIACHO TIEPENUCH TPEANPUITHA TOProBIM M cdepbl yoIyr, ciycts nourd 20 JieT mocie Havyana
9KCIIEPUMEHTOB C TOproBied uepe3 MHreprer, mpogaxu uepe3 MHTepHeT cocTaBisioT MeHee 2% OT Bcex
PO3HHYHBIX MPOJAXK. DTOT Pe3yJIbTaT 3aCcTaBWI HEKOTOPHIX HAOIIOAATeNeii O003HAYUTH 3JICKTPOHHYIO
TOPTOBJIFO0 KaK CTPATETHIO C OOJBIIMM TOTSHIIMAIOM, KOTOpas Bceraa Oy[eT OCTaBaThCs UMEHHO TaKOH —
(hopMOli PO3HUYHBIX MPOJAXK C OONBIIMM TOTeHIHAIOM. J{jis yero ciyxut MHTepHET B MEPBYIO Ouepeb —
JUTSL TOTO, YTOOBI ITPOAABITHI MPOAABAIH HJIHM YTOOBI IOTpeOHUTE M HCKaTN? bymytiee Amazon HaxomauTces B pykax
notpebuTtenei. [logxonauT 1 3T0 s YKPYITHEHHUS CIPOCca Ha CIIEIHaI3NPOBaHHBIC WM HUIIIEBBIE TOBAPHI
W notpedbutenn OyayT WCIIONB30BaTh CEPBUC Uil MOBCETHEBHBIX MOKYIOK? YCIENTHOCTh PO3HIYHBIX
npoxax depe3 MuTepHeT OymeT OTYACTH OIPENENAThCS TEeM, CKOIBKO IMoTpeOuTenell (KOTophle paHee
WCTIONBb30BAIN TPATUITOHHBIE CITOCOOBI TOPTOBIH TSI IPHOOPETEHHS TOBAPORB) TIPUMYT AIIEKTPOHHYIO (hOpMY
IOTIITHHT A.

B 2000 r. Amazon o0bsBIIIa O TOM, YTO HAHOOIBIITYIO YacTh €€ MPOAAK (DOPMHUPYIOT HE KHUTH, a APYTHE
toBaphl. [Ipomaxkn 3a mpemenamu CIIA (depe3 moapasnencHuss KOMIIAHAH B IPYTHX CTpaHax) TakKe PacTyT
osicTpee, ueM B CIIIA; 0K0J10 TIOOBUHEI TIpoaax Amazon MPUXOAUTCA Ha BemmkoOpuranuto, I epMaHurio,
®panuuto, Anonuro u Kuraii.

dunadcoBoe cocTostHre Amazon

[Tocme mpodTeHUs ATOTO Keica OTIPaBISIATECh Ha CAT, ITOCBSIICHHBIN (GHHAHCAM, WIIH COOCTBCHHBIN CalT
Amazon.com B paznen «HBecTopam» — U BBl YBHAWTE, 9TO (PMHAHCOBOE COCTOSHHE KOMITAHUH JAIEKO He
coeprreHHo. [Ipomaxku OBICTPO YBENMYWINCH, a NpPUOBUTL HE BeNHKA. VIHBECTHIIMM KOMIIAaHWU B
TEXHOJIOTHIO, TIPEANPHUATHS ¥ MAPKETHHT ObLTH KPYITHBIMH, HO B 2005 T. OyXTantepckuii OalaHe HO-TIPEeKHEMY
OBUT OTpHIIATETIHHBIM, @ OTYET O NMPHUOBUIIX M YOBITKAX IOKAa3bIBAJ, YTO IMPHOBUIH JIHIIL HETaBHO OBLIA
MTOJIOXKHUTEIIBHOM, HO TTO-TIPEKHEMY HEOOJIBIIOH.

IlepBast TmaBa Oymymmero Amazon.com YK€ HamlmcaHa. OTO WCTOPHS DHTY3Wa3Ma IOTpeOUTeNeH u
BHUMAaHHS CPEACTB MaccoBOW mH(popmarun. Tenepp o0pa3 >KU3HH MOTpeOUTENel, pealnd SIEKTPOHHOTO
pBIHKA, a TaK)K€ MUCCHUS M MEHEIDKMEHT Amazon O}'myT ONpeAensTh, 3aKOHYHUTCS JIM 3Ta UCTOPHS TEM, YTO
Amazon OyJeT KUTh «IO0JITO U CYACTINBOY, MM 00EPHETCS OYepeTHOM Tpareuell HHTepHET-KOMITaHUH.

OCHOBHbIE TEeMbI

1. Uro o3HayaeT HOBass MUCCHs «CaMOW KJIMEHT-OPHUEHTHPOBAHHOW KoMMIaHud B Mupe»? Hackombko
YCIIENTHO Amazon ToOUBaeTCst ATON 1eyn?

2. Kakue 3eMeHTHI IeTH CrIpoca WM TPEIUIOKECHUS] BXKHBI U OTIEPATUBHON paboThl U MapKeTHHTa
Amazon? T'ne pacnoioXeHbl CKIagpl KOMIAHWM W TOYEMY OHM TaM pacrhoiioxkeHbl? Kak MoxxHO
NPUMEHHUTh YPOK Amazon x JApyruM (opMaM DBIIEKTPOHHOM KOMMEpPIMM W HHTETPUPOBAHHBIM
MapKETUHTOBBIM CTpaTeTHsIM?

3. Kakue snemeHTsI MapKeTHHIra-MUKC Amazon (BcoMHUTE deThipe «P» u3 rii. 2 - ToBap, MecTo, 1eHa U
TIPOMOYIIIH) SIBJISIFOTCS HAaKOOJIee ¥ HAauMEHee yCIEITHBIMU?

4. C kakoro pona KOHKypeHIMeH cTtankuBaercst Amazon? KTo sBIf€TCS OCHOBHBIMH KOHKYPEHTaMHU
komranun B MHrepHete? KTo sABNseTcs OCHOBHBIMH KOHKYpPEHTaMH KOMIIAHMH B TPAJUIMOHHBIX
(hopmax po3HHUUHBIX npoAak? KTo okaxercs modeautenem?

5. Kakue KOMIOHEHTHI IPAaBOBOM U MOJMTHYECKOW CPEIbl BIHMAIOT HA MAPKETHHT ¥ ONIEPATUBHYIO paboTy
Amazon.com v Ipyrux OHJIaHH-TIpoAaBIoB? (3akoHk! mrara? denepanbHbie 3aKoHBI? [lomuTHaeckne u
SKOHOMHYECKHUE YITyUIICHUS?)

6. KakoBbI cHiIbHBIC W CclIa0bIe CTOPOHBI CTpaTerwH IeHooOpa3oBanmst Amazon? Kak 1meHbI KOMIIAaHUN Ha
OTIpeZielieHHble KHUTH COOTHOCATCA C IIeHaMHM KOHKYpeHTOB? Kak COOTHOCATCA IIeHBI Ha OTH
oTIpezielieHHbIe KHuea y Amazon ¢ IeHaMH y TIPOJABIIOB, KOTOPBIE TOPTYIOT Yepe3 MaraswHbI, TaKnuX
kak Wal-Mart wnmn Costco. n'y OMOIMOTEK U UCTOYHUKOB DJIEKTPOHHBIX CCHUIOK?

7. Kakuie ToBapsl, mponaBaeMbie Amazon, TOIDKHBI OBITh caMbIME yerenmHbIMI? [lokpeniTe cBoi aHaN3
TeopHel MapKEeTHHTa U SMIMPHYECKUM HCCIIETOBAHUEM.

. Hackonbko ycreneH rinobaibHblii MapKeTUHT Amazon?
9. Hackonbko ycrienHa KoMmnanusi Amazon B (PMHaHCOBOM IUIaHE (€€ MPUOBLILHOCTB, pa3Mepbl, JIOIT, Kypc
aKIMi U T. 1.)?

o)
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Kpumepuu ¢hopmupoeanua ouyenoxk no 3a0anuam 011 CAMOCHOAMENbHOU pPAdombvl
cmyoenma (munoevle 3a0aqu):

«omauynoy (3 Oama) - oOywarouuiics Tmoka3zan TiyOOKHWe 3HaHHWs MaTepuaiga IIo
MOCTABJIICHHBIM BOIMPOCaM, TPAMOTHO, JIOTHYHO €T0 H3JIaraeT, CTPYKTYPUPOBAI U JIETATU3UPOBAT
uHpopMarmoo, u3beras MPOCTOrO TOBTOPEHHUS WHPOpPMAIMKA W3 TEKCTa, WHPOpMAIHs Tpel-
CTaBJieHa B TiepepabOTaHHOM BHJIC;

«xopowoy (2 6amna) - 00y4Jaromuics TBEPAO 3HACT MaTepUall, FPaAMOTHO €T0 U3JIaraeT, He
JIOITyCKAeT CYIIECTBEHHBIX HETOYHOCTEH B MPOIIECCE PEIICHUS 3a/1a4;

«yooeremeopumenvroy (10a1n1) - 0Oydaromuiics UMeeT 3HaHWsT OCHOBHOTO MaTepualia Imo
MOCTABJIICHHBIM BOITPOCaM, HO HE YCBOWJI €r0 JIETaJICH, JOMyCKaeT OTICIbHbIC HETOUHOCTH IMPH
pELICHUY 33]1ay;

«Heyoosemeopumensvho» (Menee 1 6anna) — oOy4arOIUIACS JOIMycKaeT TpyOble OMMOKH
B OTBETE Ha MIOCTABJIICHHBIC BOIIPOCHI M IIPU PEIICHUH 33/1a4

5.1.3. Ouenounvie mamepuanvt 011 GbINOTHEHUA peghepamos (KOHmMPOaUupyemovle
komnemenyuu YK-5)

Peghepam — npoayKT caMOCTOATEIbHOW pabOThl CTYAEHTA, MPEACTaBIAIOLIUN cOo00i
KpPaTKOE W3JI0)KEHHE B IMCBbMEHHOM BHJIE IOJIYYEHHBIX PE3YJbTaTOB TEOPETHUYECKOTO aHAIM3a
onpezeieHHON Hay4yHOU (y4eOHO-UCCIIEIOBATENbCKOM) TEMBbI, I/I€ aBTOP pPACKPBIBAET CYTh
uccielyeMoil mpoGieMsbl, MPUBOIUT pa3IUYHbIE TOUKU 3PEHHUS, a TaKXKEe COOCTBEHHBIE B3IJISLIbI
Ha Hee.

W3noxeHHoe NMoOHMMaHue pedepaTa Kak LEIOCTHOTO aBTOPCKOIO TEKCTa OIpeenser
KPUTEPHH €ro OIEHKH: HOBHM3HAa TeKCTa; OOOCHOBAaHHOCTH BBIOOpPA MCTOYHHKA; CTEIECHBb
PACKpBITUS CYIIIHOCTH BOINPOCA; COOJIOIeHUS TPeOOBaHUH K 0OPMIICHHIO.

Temsr pedepaToB

1. Cembst kak CyOBEKT MOTpeOICHUS

2. UnauBuayanbHO-JIMYHOCTHOE I10JI€ TOTPEOUTENS

3. DTHHUECKas CTPYKTypa U noTpedieHue

4. Cucrema VALS-2.

5. Moja kak colaabHbIi HHCTUTYT.

6. BHyTpeHHue U BHeIIHUE (GaKTOPbl MOTPEOUTENHCKOTO OBEIECHNUS.

7. Tumsl yenoBeueckux MoTpedHocTel nmo I.Meppero 1 uX UHTepHpeTanuss B TEOPHIO
MapKeTHHTa.

8. Toprosoe MpocTPaHCTBO KaK COLIMAIBHOE I10JIE.

9. lnHaMuKa moTpeOUTEIbCKON KyIbTYPBHI.

10. [ToBcegHEBHOE U MTpa3AHUYHOE MTOTpEeOIeHNUE.

Memoouueckue pekomenoayuu no Hanucanur pegpepama

Tpeobosanusn k pepepamy: O6muii 066éM pedepata 15 muctoB (mpudt 14 Times New
Roman, 1,5 untepsan). [lons: BepxHee, HUXKHEe, MpaBoe, JeBoe — 20MM. AO3alHbBIN OTCTYN —
1,25; PUCYHKHM JTOJIKHBI CO37aBaThCA B MUKJIMYECKUX PEIAKTOpax WM Kak pucyHOK Microsoft
Word (crpynnupoBanHblif). TaOGnuiel BBIIOIHATH TaONWYHBIMM stueiikamu Microsoft Word.
CkaHupoBaHUEe PHUCYHKOB U TaOlMIl HE JOMycKaeTcsi. BplpaBHHMBaHUE TekcTa (MO IIMpUHE
CTpaHUIIbI) HEOOXOAWMO BBHIMOJHATH TOJNBKO CTaHAAPTHBIMU CIIOCOOAMHU, a HE C TMOMOIIBIO
npobenoB. Pazmep Tekcra B pucyHkax v Tabnunax — 12 kerip

OO0s13aTeNbHO HAJIMYME: COAepX)aHUS (CTPYKTypa paboThl ¢ yKa3aHHEM pas3JesioB U HX
HAYaJbHBIX HOMEPOB CTPAHHUIl), BBEIEHHUS (AKTyalbHOCTh TEMbI, 1I€Jb, 3a/ayl), OCHOBHBIX
paszzenoB pedepara, 3aKiI0UeHHUs (B KpPAaTKOM, pPE3IOMHUPOBAHHOM BHJI€ OCHOBHBIE MOJOXKEHHUS
paboThl), CrHCKa JUTEpaTyphl C yKa3aHWEM KOHKPETHBIX HMCTOYHUKOB, BKJIIOYas CCHUIKM Ha
NHuTtepHET-pecypesl.
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B Tekcre cchllka Ha HMCTOYHHMK JeNaeTcsl MyTeM yKa3aHus (B KBaJpaTHBIX CKOOKax)
HOPSIIKOBOTO HOMeEpa IIMTUPYEMOW JUTEpaTypbl W Yepe3 3aIsTyl0 — IMTUPYEMBIX CTPaHUIL.
Ypoeenwv opuzunanvnocmu mexcma — 60%

Kpumepuu oyenku pechpepama:

«omauynoy (3 Oayl) CTaBUTCS, €CIIM BBINOJIHEHbI BCe TPeOOBaHUS K HAMMCAHUIO U
3amuTe pedepara: obo3HaueHa mpodieMa U O0OCHOBaHA €€ aKTyallbHOCTh, CHIEJaH KpaTKUU
aHAJIM3 Pa3UYHBIX TOYEK 3pPEHHs Ha paccMaTpUBAeMyIO0 MPOOJeMy M JIOTUYHO H3JI0KEHA
COOCTBEHHAs! MO3UIHMS, CHOPMYITUPOBAHBI BBIBOJBI, TEMa PACKPHITA MOJIHOCTHIO, BBIICPKAH
o0BbeM, cobmoieHpl TpeOOBaHUS K BHEIIHEMY O(OPMIICHHUIO, JaHbl MPaBUJIbHBIE OTBETHl Ha
JIOTIOJTHUTEIIbHBIE  BOMPOCHL. OOy4aroIuiicsi NPOSBUI HWHHULMATHBY, TBOPUYECKUH TMOAXOL,
CIIOCOOHOCTH K BBITIOJTHEHHIO CIOXKHBIX 3a/laHui, OpraHu3allmoHHbIE criocoOHOCTH. OTMeUaeTcs
CHOCOOHOCTH K MyONWYHON KOMMYHUKaIUK. JJOKyMeHTauus npejacTaBieHa B cpok. [TomHocThio
o(opMIIeHa B COOTBETCTBUU C TPEOOBAHUAMU

«xopouwio» (2 6anna) — BBHIIOJIHEHBI OCHOBHBIE TPeOOBaHUS K pedepaTy M €ro 3amuTe
BBIMIOJIHEHBI, HO MPH 3TOM JONYIIEHbl HENO4YETHl. B yacTHOCTH, MMEIOTCS HETOYHOCTH B
U3JI0KEHUU MaTepuaia; OTCYTCTBYET JIOTMYECKas IOCIEeIOBaTeIbHOCTh B CYKICHHUSAX; HE
BbIIEp)KaH 00bEM pedepara; HMEIOTCS YIyIIeHHs B O(GOpPMIIEHHWHU; Ha JOMOJHUTEIbHbBIC
BOIIPOCHI NPU 3alIUTE JaHbl HEMOJHbIE OTBeThl. OOywaromuiics AOCTATOYHO IOJIHO, HO 0e3
WHUIIMATUBBI M TBOPUYECKUX HAXOJOK BBIMOJHUI BO3JIOKEHHBIC HAa HEro 3aja4yu. JlokyMeHTanus
IpeJCTaBIeHa JOCTATOYHO MOJHO U B CPOK, HO C HEKOTOPBIMH HEAOPaOOTKaMHU

«yoogremseopumenvroy (1 0Oamn) — UMEIOTCS CYUIECTBEHHbIE OTCTYIUICHUS OT
TpeboBaHui K pedepupoBaHuio. B WacTHOCTH, TeMa OCBEIICHA JIMIIb YAaCTHYHO; JOMYIICHBI
dakTryeckue omuOKU B COJEpKaHuU pedepara Ui MPH OTBETE HA JIOMOJHUTENbHBIE BOTIPOCHI;
BO BpeMs 3allIUTBl OTCYTCTBYeT BbIBOJ. OOydYaromuiics BBIMOJHWI OONBIIYIO 4YacTh
BO3JIO’KEHHOM Ha HEro paboThl. J{omyIeHsl CyliecTBeHHbIe OTCTyeHus. JlokyMeHTaIus ciaHa
CO 3HAUUTENbHBIM Oro3gaHueM (6osee Heaenn). OTCYyTCTBYIOT OT/AEIbHBIE (PPArMEHTHI.

«HeyoosnemeopumenvHoy (MeHee 1 Oamma) — Tema pedepaTa He PpacKphITa,
00HapyXKMBAETCsI CYIIECTBEHHOE HEMOHUMaHUE MpoosieMbl. O0ydaromuiicss He BBITTOJHII CBOU
3aa4d WM BBINOJHWJ JIMIIb OT/ENbHbIE HECYIIECTBEHHbIE MOpy4eHHus. JIOKyMeHTalus He
c/aHa.

5.14. Quenounvie _mamepuanvl 1A ___ 6bINOIAHEHUA __ICCE€ N0 OUCUUNIUHE
(xonmponupyemoie komnemenyuu YK-5)

Occe npencrapiseT cOO0M MOKIIAA HA OMPEACIIEHHYIO TEMY, BKIIFOUAIOIINN 0030D
COOTBETCTBYIOIIUX JINTEPATYPHBIX U APYTUX UCTOUHUKOB MIIM KPATKOE U3JI0KEHUE KHUTH,
CTaThH, UCCIICIOBAHUS, a TAKXKE JIOKJIA/ C TAKUM U3JI0KESHUEM.

Hanucanme u 3ammTa 3cce Ha ayJUTOPHOM 3aHSITHH HUCIIOJNB3YeTCS B JUCHUILIMHE
«IloTpebuTeNnbcKkue IEHHOCTH U KyJIbTypa TMOTpeONeHus» B ILEIIX NpHOOpeTeHUs
oOydaromuMcs: Heo0XouMoi MpodeccnoHaTbHON MOATOTOBKH, Pa3BUTHS YMEHHS U HaBHIKOB
CaMOCTOSITEIILHOTO HAYYHOTO TIOMCKA: U3YYCHHS JIMTEPATYPhl MO BBIOPAHHOW TeMe CTPaxoBOM
NESTENIbHOCTH, aHAIM3a Pa3IMYHbIX HCTOYHHKOB WM TOYEK 3pEHHs, 0000IIeHUs Marepuaia,
BBIJICJICHHS TJ1aBHOTO, (DOPMYJIMPOBAHHMSI BBIBOJIOB U T. II.

C momotrpio dcce oOyuaromuiicss Tny0xe MOCTUTraeT HauOoJee CIOKHBIE MPOOIeMbl
JAHHOW JTUCIUTUTMHBI, YYUTCS JIAKOHWYHO W3J1araTh CBOM MBICTH, TPAaBHILHO O(GOPMIATH
paboTy, AOKIAABIBATh PE3YIbTAThI CBOECTO TPY/A.

Ilpumepnvie memot 3cce:

Onpoc ¢oxyc-epynnul
Monumopune
Kauecmeennvie memoowi mapkemunzo8bix Uccie008aHull
Accoyuamusnvle Memoovl UCCAe008AHULL
Tunwvi nokynok
CoyuanvHvie oownocmu. Pegpepenmuvie epynnwi

AR BN~
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7. Ilooapok kak coyuanvHbllli heHomen

8. CoumanbHble HHCTUTYTHI TOTPeOICHUS

9. Moaa Kak colaabHblii HHCTUTYT

10. CouunansHo-niofioBast (TeHIepHAas) CTPYKTypa U MOTpeOIIeHHE.
11. ConnalibHO-3KOHOMHYECKHE OOLTHOCTHU: KJIACChl U CIIOU

Tpebosanus Kk 3cce:

[MoaroroBka u MmMyONWYHAS 3alllUTa 3CCE CIIOCOOCTBYET (POPMHUPOBAHUIO IPABOBOU
KyJIbTypbl y Oynymiero OakanaBpa, 3aKpelIeHUIO Y HEro 3HAaHUW, pa3BUTHUIO YMEHUs
CaMOCTOSITENIFHO ~ aHAJIM3UPOBAaTh MHOT00Opa3Hble  OOIECTBEHHO-TIOJIUTHYECKUE  SBICHHS
COBPEMEHHOCTH, BECTH MOJIEMHUKY.

Bseoenue scce neo6xonumMo At 000CHOBAHUS aKTyalbHOCTH TEMBI U MPEAIOIaraeMoro
MeTona paccyxieHus. OcHosHas uacms 3cce CONCPKUT PACCYKIEHUS MO TeMe, TO €eCTh
PacKpBITUE TEMBI, OTBET Ha MOCTABJICHHBIE BONPOCHI, apryMEHTHI, MPUMEPHI U Tak ganee. Bee
CYILLIECTBEHHOE cojiepKaHhe PadOThI JOHKHO OBITh M3JI0)KEHO B OCHOBHOW YacTH. 3akitoueHue
9cce NOIKHO COJIEPKATh BBIBOJBI M PEKOMEH/AIIMH 110 BHIOPAHHOM TeMe HCClIeoBaHUs. Jcce
JOJI’KHO OTBEYaTh TPEOOBAHUSIM YUTA0EIHHOCTH, MTOCIEI0BATEIbHOCTH U JIOTHYHOCTH.

O6muii 066EM dcce 5-7 ymcroB (mpudt 14 Times New Roman, 1,5 unarepsan). Ioms:
BEpXHEe, HIDKHee, mpaBoe, jeBoe — 20mMm. AO3ausbiii orctynm — 1,25; PUCYHKH TOMXKHBI
CO3/aBaThCsl B  NMKIMYECKHX  pEJaKTopax WM Kak pucyHok Microsoft Word
(crpynnupoBanHblii). TaOnuubl BBIMONHATH, TAaOMMYHBIMM  suyeiikamu  Microsoft  Word.
CkaHMpOBaHUE PHUCYHKOB W TaOJHIl HE JOMyCKaeTcs. BripaBHUBaHWE TekcTa (IO IIUPHUHE
CTpaHHUIIbI) HEOOXOAWMO BBHIMOJHATH TOJBKO CTaHAAPTHBIMU CIIOCOOAMHU, a HE C IMOMOIIBIO
npoOenoB. Pazmep TekcTa B pucyHkax u Tabnunax — 12 xerib

OO6s13aTeNbHO HAJIMYKE: coAepkKaHus (CTPYKTypa paboThl ¢ yKazaHUEM Da3/IesioB M UX
HAYaJbHBIX HOMEPOB CTpPAHWII), BBEICHHUS (AKTyaJdbHOCTh TEMBI, II€Jb, 3a/1a4l), OCHOBHBIX
pa3znenoB pedepata, 3aKioueHus (B KPaTKOM, Pe3IOMHUPOBAHHOM BHJIE€ OCHOBHBIC TOJOKEHUS
paboThI), CIHCKA JIUTEPATyphl ¢ yKa3aHWEM KOHKPETHBIX HMCTOYHWKOB, BKJIIOYAsl CCHUIKH Ha
HuTepHeT-pecypcehl.

B Tekcre cchilka Ha HMCTOYHHK JIelaeTCs MyTeM yKazaHus (B KBaJIPaTHBIX CKOOKaXx)
MOPSIKOBOTO HOMEpPA IUTHUPYEMOW JHTEpaTypbl U uepe3 3amlsaTyi0 — IUTHPYEMbIX CTPAHMII.
YpoBeHb oOpUrnHaIbLHOCTH TeKcTa — 60%

Kpumepuu oyenxu 3cce

«omauunoy (3 Ganna) CTaBUTCS, €CIIU 00yJaroluiics NposiBUI UHUIIMATUBY, TBOPUYECKUN
MOJXO0/, CHOCOOHOCTh K BBIMOJHEHMIO CJIOXHBIX 3aJJaHUN, OpraHU3allMOHHBIE CIIOCOOHOCTH.
Otmeuaercst CTOCOOHOCTD K MyOIMYHON KOMMYHUKAIUH. JJOKyMeHTanus mpecTaBieHa B CPOK.
[TonHOCTBIO O(OpMIIEHA B COOTBETCTBUU C TPEOOBAHUAMU

«xopowoy (2 Oamma) — oOydYarOUIMICS JOCTaTOYHO TMOJHO, HO 0€3 WHUIMATUBBI M
TBOPYECKHUX HAXOJOK BBIIIOJHHI BO3JIOKEHHBIE Ha HETro 3ajauu. JJokyMeHTauus mpejacTaBiieHa
JOCTAaTOYHO TTOJTHO U B CPOK, HO C HEKOTOPBIMHU HEZOPaOOTKaMHU

«yoosnemeopumenvroy» (1 0Gamia) — oOyyarOImMHACS BBIIOJIHUI OONBIIYIO YacTb
BO3JIO)KEHHOW Ha HETO paboTHl. JlOMyIIeHbI CyIIeCTBEHHBIE OTCTYIUICHUS. JJOKyMeHTanus cana
CO 3HAYUTENBHBIM ono3anueM (6osee Henenn). OTCYTCTBYIOT OTJENIbHBIE (PPAarMEHTHI.

«HeydoesremeopumenvHoy (MeHee 1 Oama) — 00ydJaromMiicss HE BBHIMOTHUI CBOM 3aa4H
WM BBITTOJIHUII JIUIIB OT/ICJIbHBIE HECYIIECTBEHHbIE TOpyUueHHs. JIOKyMeHTal|s He CllaHa.

5.2. Ouenounvie mamepuanvt 011 pPyOeyscHO20 KOHmMPOAA. Pyodedxchvili KOHMpOL
OCYIIECTBIIICTCS TI0 00JIee MM MEHEEe CaMOCTOSTEBHBIM pa3/ieliaM — YIeOHBIM MOYJISIM Kypca
U TPOBOJUTCS MO OKOHYAHUHU M3YUYECHHs] MaTepuana MOIYJsS B 3apaHee YCTaHOBICHHOE BpeMsl.
PyOexHBIli KOHTPOJb MPOBOAMWTCS C IEIbI0 ONpPEICIICHUS KadecTBa YCBOCHHS MaTepuaia
y4eOHOro MOAyNsl B IeioM. B TeueHuwe cemecTpa MPOBOAUTCS MPU MAKUX KOHMPOIbHBIX
MepOnpuAmuUA no 2paguxy.
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B xagectBe (¢opMm pyOEKHOTO KOHTPOJS MOXKHO HCIIOJIb30BaTh TECTUPOBAHHUE
(MMCbMEHHOE WM KOMITBIOTEPHOE), TPOBEACHHE KOJJIOKBUYMa WM KOHTPOJIBHBIX paboT.
BeimonHsieMbie  paOOTHl JTOJDKHBI XPaHUTHhCS Ha Kadeape TEeYeHHH Y4YeOHOro roja H 110
TpeOOBAHUIO TIPEOCTABIIATLCS B YIIpaBlIeHHE KOHTPOJIs KadecTBa. Ha pyOexHbIe KOHTPOJIBHBIE
MEpPOTIPUATHS PEKOMEHIYETCS BBIHOCHTH BECh IPOTPaMMHBIA MaTepuan (Bce paslelibl) I0
JUCLUATUIMHE.

5.2.1. Ouenounvie mamepuansl 0,11 KOHMPOJIbHOU PAOOHIbL:

Konmponvnan mouxa Nel

1. Kakue TCOPCTUUCCKHUEC IIOAXOAbI K 00BSICHECHUIO HOTpe6I/ITeHLCKOI‘O IOBCACHUSA Bbl

3Haere?

2. C gem cBsi3aHa HEOOXOAMMOCTh MEXIUCIUTUTMHAPHOTO MOAX0/1a K M3yUSHHUIO TTOBEICHUS
noTpeouTens?

3. Hazoswure BHentHME (9K30TeHHBIE) (PAKTOPHI TOBEACHUS TOTPEOUTEIIS.

4. Ha3zoBute BHYTpeHHHE (PHIOTEHHBIE) (haKTOPBI NOTPEOUTETHCKOTO MOBEICHUS.

5. TlepeuncnuTe OCHOBHBIC ATAITBI MPOIIECCA TPUHATHS TOTPEOUTEIBCKOTO PEIICHUS.

6. Kakue QakToppl MOTPEOUTENHCKOTO TOBEAEHUS HEOOXOJUMO YYHUTHIBATH MPH

CerMeHTAIlMU PhIHKA?

Konmponvnan mouxa Ne2
1./lafite ompeneneHus TOHATUSAM «COIHMAIBHBIM KIACC», «COLMalbHAs CTpaTU(dUKALUS
oO1uiecTBay.
2.Uem oTnMyaeTcs colHalibHas CTPYKTypa oOLIecTBa B Pa3BUTHIX U PA3BUBAIOLINXCS CTPaHAX?
3.B dyeM cocTosIT 0COOEHHOCTH COLUATIBHON CTPYKTYPBI COBPEMEHHOT'O POCCUICKOTO 00111ecTBa?
4.KakoBo BIMSIHHE MPUHAAIC)KHOCTH UHAMBHIA K OINpPEAEICHHOMY COLIMAIbHOMY CIIOI0 Ha €ro
NOTPEOUTENBCKOE MTOBECHHE?
5. KakoBo BiusiHME Ha TIOBEJIEHUE MOTPeOUTENs pePEHTHBIX TPy?

Konmponvnas mouxa Ne3

2. Korna Bo3HMKaeT HEOOXOIUMOCTh NPOBEJICHNS MOJIEBBIX UCCIEIOBAHUI?

3. B yem cocTosT OCOOCHHOCTH KOJMYECTBEHHBIX M KAaYECTBEHHBIX METOJOB
UCCIIEIOBaHMS TOTPEOUTENHCKOTO MOBEICHHS?

4. KakoBbI IpenMyIIeCcTBa U HEIOCTATKHA METOAa HAOIOIeHUS?

5. KakoBbI BO3MOXHOCTU METO/JA 3KCIIEPTHBIX OLIEHOK?

6. B ueM cocTosT cuiibHBIE U c1a0ble CTOPOHBI TECTUPOBAHUS MPOAYKIIUN?

7. OnumuTe METOA UHTEPBBIOUPOBAHMSI, €T0 CHIIbHBIE U C1a0ble CTOPOHBI.

8. B kakux ciy4asx UCTIOIB3YIOT JOKYCHPOBAHUE B rpyIie?

9. Tlouemy  aHkerupoBaHue  (MaccoBbIi  Ompoc)  sBIsIeTcs  HaumbOolee
pacnpocTpaHEHHBIM METO/I0M MapKETUHTOBBIX HCCIIET0BaHUMN?

10. Kakue MeToapl HCCIAEAOBAaHUM TO3BOJISIIOT BBIABUTH JIATEHTHBIE MOTHUBBI
MOBEJICHUS TTOTpeOnTENs?

Kpumepuu ¢popmuposanusa ouenox no KoHmponvHbIM MOUKAM (KOHMPOIbHbBIE PAdONbL
KO10K8UYM)

«omauuno» (6 OaJIOB) - CTaBUTCA 3a pabOoTy, BBITOJHEHHYIO MOJHOCTHIO 0€3 OIIMOOK U
HEJI0YETOB; O0YYAIOIINIICS TEMOHCTPUPYET 3HAHNE TEOPETUIECKOTO U MPAKTUYECKOr0 MaTeprala
0 TeMe MpakTHYecKoi paboTsl, pemeno 100% 3anay;

«xopoutoy (4 6alIOB) — CTaBUTCA 32 PadOTY, BHIIOTHEHHYIO MTOJHOCTHIO, HO TIPH HAJIMYUH B
Heil He Oosee OfHOW HerpyOoi OHmMOKM W OJHOTO Hemouyera, He Oojee Tpex HeJ0YETOB.
OOyuaromuiicsi IEMOHCTPUPYET 3HAHHWE TEOPETUYECKOTO M MPAKTHYECKOTO MaTepHaia Mo TeMe
IPaKTUYECKOM pabOTBhI, T0TycKasi He3HAUUTENbHbIE HETOUHOCTH TPH PELIeHuH 3a1a4, pereHo 70%
3a/1a4;
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«yooeremseopumenvHo» (2 Oamna) — CTaBUTCA 3a padOTy, eciau OakajaBp MPaBHIBHO
BBITIOJIHWI HEe MeHee 2/3 Bcell paboThl WM JOMYCTHI He Oojee OIHOM IpyOoil OmmMOKH M BYX
HEZ0YEeTOB, He Ooyiee OaHOW TpyOOH M OaHOW HerpyOoil ommOku, He Ooyiee Tpex HErpyObIxX
omuboK, oHON Herpy0oii. OOyJaromuUics 3aTpyAHSETCS C MIPABUIBHON OIIEHKOW MPEI0KEHHOMN
3a/1a4yM, 1aeT HEMOJHBIN OTBET, pemeHo 55% 3amau

«HeY00aIIemBOPUMETbHBLIL (HUJICE NOPO20BO20) YPOBeHb Komnemenyuuy (MeHee 2 0aluioB) —
cTaBUTCS 3a palboOTy, €CIM YMCIIO OUIMOOK U HEIOYETOB MPEBBICHIO HOPMY JUIS OLIEHKH 3 WM
NPaBUIILHO BBIIOMHEHO MeHee 2/3 Bcel paboThl. OOyYarOmMiACs JaeT HEBEPHYIO OLICHKY CHTYAallHH,
pemieHo MeHee 50 % 3amad.

5.2.2.0uenounvie mamepuanvi: Tunogvle mecmogvle 3a0anus Nno  OUCUUNIUHE

«Ilompedumensvckue ueHHOCMU U __Kylbmypa _nompeodnenusn» _(KOHmpoaupyemble

komnemenyuu YK-5, unouxkamop 5.2)

Tecm — cuctema CTaHAAPTHU3UPOBAHHBIX 3aJaHUM, MO3BOJIAIONIAS ABTOMATHU3UPOBATH
POLEAYPY U3MEPEHUS YPOBHSI 3HAHUHM U YMEHHU CTY/ICHTA.

Kpumepuu ¢popmupoeanusn ouenok no mecmoevim 3a0aHuAM:

«omauuno» (4 6aymia) — MoMy4aroT 00yJaroIuecs ¢ MPaBUIBHBIM KOJMYECTBOM OTBETOB
Ha TecToBbIe BOnpockl. BeimonHeHo 100 % mpeasiokeHHbIX TECTOBBIX BOIPOCOB;

«xopowoy (36ai1a) — Moy4yaroT 00yJaronurecs ¢ MPaBUJIbHBIM KOJUYECTBOM OTBETOB HA
TecToBbie Bonpockl — 80 —99 % oT obmiero o6beMa 3a1aHHBIX TECTOBBIX BOIIPOCOB;

«yooeremeopumenvio» (2 0Oamia) — TOIydaroT oOOydaromuecs ¢ MPaBHIBHBIM
KOJIMYECTBOM OTBETOB Ha TecToBble Bompochl — 60 —79% ot obmero oObema 3adaHHBIX
TECTOBBIX BOIIPOCOB;

«Heyooenemeopumenvio» (1 Oamr) — mody4daroT oOOydYaroniuecs MpPaBHIbHBIM
KOJIMYECTBOM OTBETOB Ha TE€CTOBBIE BOIMpOChl — MeHee 40-59 % ot olmiero oobema 3a/1laHHbIX
TECTOBBIX BOIIPOCOB.

Tecmul no oucyunaune

1. CornacHo koHenuu «homo economicus) 4eI0BEK palliOHAaJICH:

-:9T0 aTOMU3HPOBAHHBINA WHIUBU, MPUHUMAIOIIHA CAMOCTOSATEIBHBIC PEIICHUS, HCXOIS
U3 CBOUX JIMYHBIX MPEIMOYTECHUH.

-:OH HE TOJIBKO XOpOIIIO 3HAET COOCTBEHHBIE MOTPEOHOCTH, HO M 00JIaJaeT JOCTATOYHOM
uH(popMaIelt o0 CpeICTBAX UX YIOBIECTBOPEHUS

+:0OH mocnenoBaTeNbHO CTPEMUTCS K TIOCTABJICHHOW 1€MW PACCUUTHIBACT
CPaBHHUTEIHHBIC U3JICPIKKH TOTO WJIM HHOTO BBIOOPA CPEJICTB €€ JOCTHIKCHHUS.

-:OH B mepByl0 ouepeap 3a00TUTCS O CBOEM HMHTEpPEce W CTPEMHUTCS K MaKCHMHU3ALUU
COOCTBEHHOW BBITOJIBI.

2. Ilotpeburensckas KOp3WHA WHIMBUAA WM CEMbU 3aBUCUT HE OT TEKYIEro, a OT
CPEIHET0I0BOT0 JI0X0Ja, JIIOAU TMPEANOYUTAIOT PABHOMEPHYIO TPACKTOPUIO TMOTPEOJICHHUS.
ABTOp Uaeu:

-:®.MonunbsHu (Teopus «GKU3HEHHOTO IIUKJIIa))

-:T.Bebnen (neMoHCTpaTUBHOE TOTPEOICHUE)

+:M.DpunmMeH (KOHIETIIHS «ITOCTOSTHHOTO JI0X0/1a))

-:JIx.Jlancen6eppu (KOHIENINS «OTHOCUTEIBHOTO 10X01a))

3. Ilorpebaenue 3To:

+:mpruoOpeTeHre U UCTIOIH30BAHUE MPOTYKTOB, YCIYT, UACH.

- JIeSTENBHOCTh, HEMOCPEJACTBEHHO CBSI3aHHAS C NPHOOPETEHHEM, MOTPEOJICHHEM |
u30aBiIeHUEM OT TMPOAYKTOB, YCIYT, WIeH, BKIIOYAs TPOIECCHl MPHHITHUS PEIICHHIA,
MPEAMICCTBYIOINE OSTOM JEATEIbHOCTH M CIEAyIOIIMe 3a HEH. -:TO, YTO CHOCOOHO
YIOBJIETBOPSTH MOBCEIHEBHBIC JKU3HEHHBIE TMOTPEOHOCTH IOJIEH, MPUHOCHUTH JIIOJSM MOIB3Y,
JIOCTABJISATH yI0BOJILCTBUE.

-:BBIOOP, MAKCUMU3UPYIOIMUH (QYHKITUIO TTOJIE3HOCTH.

4. IloBenenue notpeduTeNne — 310:
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-:TIPOIIECC, BKJIIOYAIONMIMIA B ce0s LBl psiji YaCTHBIX MPOLECCOB: BHIOOP TOBapa WU
YCIIyTru, MOKyIkKa, UCIoJb30BaHUC, MOAACPKAHNEC BCIIU B IMOPAAKE, PCMOHT U pACIIOPSKCHUC.
+:1eATeNbHOCTh, HEMOCPEJCTBEHHO CBsA3aHHAs C NPHOOpPETEHHEM, MOTPEOJICHHEM H
n30aBJICHMEM OT TPOJAYKTOB, YCIYyr, HJIEH, BKJIIOYas MPOLECChl MPUHSITHUS PEIICHHH,
NPEANIECTBYIOMINE JTOW JESITENBHOCTH M CIEAYIOIIMEe 3a HEW. -:OpUEeHTAIMs KOHEYHBIX
pe3yIbTaTOB MPOU3BO/ICTBA HA pPealbHbIe TPEOOBAHMS U MOKEIAHUS OTPEOUTENCH ¢ yUeTOM UX
HAIlMOHAIBHBIX, TICUXOJIOTHYECKUX, KyJIbTYPHBIX U IPOYNX XaPAKTEPUCTHK
-:ICSITEIBHOCTh O MCCIIEZIOBAHUIO, CO3JAHUIO U YAOBJIETBOPEHHUIO CIIpOCa Ha TOBApHl,
YCIyTH, WIEH TIOCPEICTBOM HUX pPa3pabOTKH, LEHOOOpa30BaHUS, pACIPOCTPAHEHUS U
IMPOABHIKCHU .
5. Tun peIHOYHOI CETMEHTAIMU OIMPAETCSI Ha HHPOPMAIIHIO O MOJIb3€, KOTOPYIO MOTPEOUTEIH
IOJTy4aloT B Pe3yJIbTaTe UCIOIb30BaHUs JaHHOTO TOBapa. ..
+: cerMeHTanus 1o BHIT0JIe
6. Buj cermeHTanuu, ONMparomuiicss Ha THPOPMALIUIO O KOJIUYECTBE M YACTOTE MOKYIIOK TOTO
WJIM HHOTO TOBApa. ..
+: cerMeHTanus 1o noTpedICHUIO
7. Tun peIHOYHOM CETMEHTAILINH, OTMPAIOIINIICS Ha HHPOPMAIIHIO O MOJIb3€, KOTOPYIO
HOTPEOUTENH MOIYYAIOT B PE3YJIbTATe HCIOIb30BAHMS JAHHOTO TOBApA. . .
+: cerMeHTauus 1o BHIr0/Ie
8. Llenb ... cerMeHTanuu - OMcaHue MHOT00Opa3us KauecTB MOTPEOUTEINS KaK YHUKAILHOTO U
OTJIEJILHOTO YEJIOBEYECKOI'0 CYIIECTBA. DTOT TUI PHIHOYHOW CETMEHTALMU TAKXKe YacTo
Ha3bIBACTCA HCHXOFpa(i)I/I‘ICCKOﬁ CCFMCHTaHHeﬁ, nJIn CGFMGHTaHHeﬁ 110 CTHJISIM KHU3HU.
+: TICUXOJIOTHYECKOM
9. ...cerMeHTalus ONMMPAETCS Ha PA3INUHBIC COCOOBI CTATUCTHYECKOH KiIacCU(HUKALIUU BCETO
HaCeJICHHSI CTPaHBI
+: nemorpaduueckas

10. Ilpwm ... TUTIE CETMEHTAIMU UCTIOB3YETCS JISJICHUE PhIHKA HAa OTC/IbHBIE CETMEHTHI B
COOTBETCTBUH C UX reorpapuueckiM pacrioIoKEeHUEM

+: reorpaduaeckom

11. Tpu ycnoBus pbIHKA 711 TOTO YTOOBI CTpaTErusi CErMEeHTaluu padboTana

+: IOCTYMHOCTbh, UHIMBUIYATbHOCTb, pa3Mep

-: UIHIUBUYaJIbHOCTh, KOHUACHIIMATBLHOCTD, Pa3Mep

-:JIOCTyITHOCTbh, IPUMUTUBHOCTD, pPa3Mep

12. B kauecTBe BHYTPEHHHUX (PaKTOPOB MOTPEOUTENHCKUX PEIICHUN PacCMaTPUBAIOTCS
XapaKTEePUCTUKU, BHYTPEHHE IPUCYIITUE TOTPEOUTENIO KaK HHANBUIYYMY:

+: BOCOpUATHE

+: o0y4deHue

+: maMAIThb

- YCTOMYHBOCTh

+: MOTHUBBI

+: JINYHOCTh

+: sMoUMHU

13. CootBeTcTBHE (PAKTOPOB, BIUSAIOIIUX HA MOKYIAaTEIbCKOE MOBEACHUE U IPUMEPOB
L1: xynbTypHBIE

R1: oOmiecTBeHHBIN Ki1acc

L2: counanbHbie

R2: pomu u cratycsl

L3: nuyHOCTHBIE

R3: obpa3 xxuzan

L4: ncuxonoruyeckue

R4: moTtuBamus

30



L5:

RS5: nmokymnarens

14. YyacTok cOIMaibHOTO MPOCTPAHCTBA, 00JIaJalONINi B pe3yibTaTe MOBHIIIEHHOTO YPOBHS

BHYTPEHHETO B3aUMOJCHCTBHS 0CO00M aTMOCc(epoii, UMEIOIIEeH CHIIOBOM XapaKTep 1o

OTHONIEHUIO K MOMABIIUM TyJa UHIUBUAAM — 3TO ###

+: COLIMAIILHOE I10JIE

15. Paznensiemble B oOImiecTBe yOEKIEHUS OTHOCUTENIBHO IeNel, K KOTOPBIM JIFOIU JOJKHBI
CTPEMUTHCS, U OCHOBHBIX CPEJICTB UX JOCTHUXKEHHUS — ITO

-: Kynberypa

+:1lennoctu

-: Hopmbl

-: O0Opa31pl moBeIeHUs

16. KynbTypa AenoBBIX OTHOILIEHHH, BKIIIOYAIOLIas NIE€JOBBIE TPAJAMIIMU, CIOCOOBI MPUHSATHS
peLIeHui- 3710 ...

-: HauMoHaJIbHBIN MEHTAIIUTET

+: JlenoBas KyJibTypa

-: Hopmsl

-: DKOHOMHUYECKAs KyJIbTypa

5.3.0uenounvie mamepuanvt 011 nPOMeEIHCYmMoUHol ammecmayuu. Llenvio npomescymourvix
ammecmayuy TO JUCLUUIUIMHE SBJISETCS OLIGHKAa KayecTBa OCBOCHMS  JAMCLUIIIMHBI
00y4aroOIUMHUCH.

IIpomexxyTouHast aTrecTanus IpeJHa3HaueHa JJIsi OObEKTUBHOIO IOATBEPXKACHUS U
OLICHUBAHMSI IOCTUTHYTBHIX PE3YJIbTaTOB OOYUEHUS IOCIIE 3aBEpIICHUS U3yUCHHS TUCIUILIHHEIL.
OcymiecTBisieTcss B KOHIIE ceMecTpa M IpeJCTaBiisieT COOOM HUTOrOBYIO OLEHKY 3HaHUH IO
mucuuruinae «IloTpeduTenbeckne MEHHOCTH W KYJIbTypa TOTPeOJICHHs» B BHIE MPOBEICHHS
3ayeTa.

[IpomexyTouHas aTTecTanys MOXKET NMPOBOJUTHCS B YCTHOM, MUCBMEHHOHN (opme, U B
¢dopme TecTupoBanusi. Ha mpoMexyTouHyto aTTecTanuio oTBoauTcs 10 30 6amios.

5.3.1.BOITPOCHI, BBIHOCUMBIE HA 3AYET (konmponupyemsie komnemenyuu YK-
5.2)

Hcropus uzyueHus noTpeOaeHus U MOBEAECHUS MOTpeduTenei.

[Tpouecc notpebiaeHus.

Teopetnueckre NoIXo bl K 00bSICHEHHIO TOTPEOUTENHCKOTO TOBEICHUS.
CrpyKTypa COILMOKYJIBTYPHOT'O MOJISI U MECTO MOTPEOICHUS B HEM.

[Toxxons! k kiaccudukanuu GakToOpoB, BIUAIOLMX HA TOBEICHHE TOTPEOUTENS.
Buemrnue(sk30reHHbIe) GaKkTOphl MOBEACHUS TOTPEOUTES.

BuyTpennue(3H10reHHbIE) (PaKTOPBI MOTPEOUTEIHCKOTO TTOBECHHUS.

® NN s LD =

HJIaHI/IpOBaHI/IC KOMIIJICKCAa MapKECTHUHI'a U ITOBCACHUC HOTpC6I/ITeJ'I$I.

o

ToproBoe mpocTpaHCTBO KaK COIHATIBHOE TOJIE.

10. Kareropus kynbtypsl. CyOkynbTypa. LleHHOCTH, HOPMBI, Cpe/IcTBa KOMMYHHUKAIIUH.
11. TToHsTHSA «HAaMOHANBHAS KYyJIbTYpa» U «KYJIbTYpa HOTPEOICHUS.

12. BausiHue KyJapTypHOU U 9KOHOMUYECKO! I1100anu3aluu Ha oTpedieHue.

13. Ctpaterus craHAapTU3aLUU U afalTalli B MEX/JYHAPOAHOM MapKETHUHTE.

14. VHCTpyMEHTBHl KOMMYHHKAIIMOHHOM CTPAaTEeruy MEeXIyHApOIHOTO MapKETHHTA.
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15. BiusiHue KyIbTYpHBIX OCOOEHHOCTEH BEpOATbHBIX U HEBEpOATbHBIX KOMMYHHKAIIUNA Ha
(dbopMUpOBaHKE CTPATETHH MAPKETHHTA.

16. ConmanbHble UHCTUTYTHI TOTPEOICHHUS.

17. TIoHATHS «COIUABHBIN KJTacCy», «COLMaIbHas cTpaTU(UKALUs 00IIeCTBAY.

18. OcobeHHOCTH COLMATBHOM CTPYKTYpPbl COBPEMEHHOTO POCCUMCKOT0 OOIIECTBa.
19. Ponb pedepeHTHBIX rpyIil B GOPMUPOBAHUU TOTPEOUTETHCKOTO TTOBEICHUSI.
20. OcoOeHHOCTH BOCTIPUATHS U 00pabOoTKH HH(pOpMaIK MOTpeOuTENeM.

21. Ponb 6eccO3HATENBHOTO B TIOBEICHUHU TIOTPEOUTEIICH.

22. IlorpeOuTenbckasi COUManu3aus U reHAepHble TPaHUIIbL.

23. ConmanbHO-3KOHOMHYECKHE OOITHOCTH: KIACCHI M CIIOH.

24. OcoOeHHOCTH TTOTPEOUTETHCKOTO TOBEJCHHS KJIACCOB.

25. JIBwkeHue B 3alIUTy paB notpedureneii. Mcropus GopmupoBaHus N1BUKEHUIN
noTpeduTeNeH B 3aNaIHbIX CTPaHaX.

26. ®akTOpHl, BIUSIIONINE HA MPOIECC MPUHATHS MOTPEOUTENHCKUX PELICHHH.

27. OcoOeHHOCTH BHYTPEHHETO U BHELTHETO MOUCKa HH(OPMALIUH.

28. [loHsATHSA «TIPUBBIYHAS IMOKYIIKAY, «IMOIMOHANIbHAS(MMITYILCUBHAS ) TTIOKYIIKA.
29. OcobeHHOCTH TOTPEOUTENBCKUX PEIICHUN Pa3HON CTETIEHH CI0XKHOCTH.

30. Bo3MOXHOCTH METO/1a SIKCIIEPTHBIX OIICHOK.

31. CunbHble U ci1adble CTOPOHBI TECTHPOBAHUS PO YKIIHH.

32. MeTroa UHTEPBBIOMPOBAHUS, €TI0 IOCTOMHCTBA M HEJOCTATKH.

33. MeTozp! HcclieToBaHUi, TO3BOJISIIOIINE BHISIBUTH JIATGHTHBIE MOTHBBI IOBEICHHUS
noTrpeourens.

6. Memoouueckue mamepuansl, onpeoenaruiue npoueoypbvl OUEHUGAHUA 3HAHUI,
YMeHUll, HA8blK08 U (unu) onvima 0eamenbHoCmu

MaxkcumanbHast cymma (100 6amioB), HaOupaemasi CTYJ€HTOM [0 AUCHUIIIMHE BKIIOYaeT
JIBE COCTaBJISIOLINE:

— nepeas cocmasnAwjas — OLEHKAa PETYJSIPHOCTH, CBOEBPEMEHHOCTM M KadyecTBa
BBIMIOJTHEHUSI CTYJAEHTOM YyueOHOW paboThl MO M3YyYEHHIO IUCUUIUIMHBI B TEYEHHE IEepHojJa
U3yYeHUs TUCLMITIMHBI (CEMECTpa, WIN HECKOJIBKUX CEMECTpOB) (cymma — He Oosee 70 6aioB).
bannbl, XxapakTepusyrolue ycrneBaeMoCTh CTYIeHTa 10 JUCIUILTNHE, HAOUPAIOTCSI UM B TEUEHUE
BCETO0 Mepruoia 00yYeHHs 32 U3yUYEHHUE OTJICIbHBIX TEM U BBINOJIHEHUE OTAEIbHBIX BUAOB PadoOT.

— 8mopas cocmaesnAwas — OUEHKa 3HAHUN CTYyJIEHTa 110 Pe3yJIbTaTaM IIPOMEKYTOUHOU
arrectanuu (He 6omee 30 —6amioB).

Llenvto npomesrcymounvix ammecmayuii 10 JUCUUIIIINHE SIBJISIETCS OLICHKA KaueCcTBa
OCBOEHUS AUCHUILTUHBI 00y4arOIUMUCS.

Kpumepuu oyenku kauecmea 0c60eHusn OUCUUNTUHDL
TunoBeie  3amanus, oOecrneunBaromme  GopmupoBanue  kommnereHiud  [1K-6

Mpe/iCTaBJICHbBI B TabmuIe 7
Taonuuya 7. Pezyniomamot 0ceoenus yueoOHou OUCyunIunbl, nodaexcauiiue nposepke

Buo ouenounozo mamepuana,
Pe3ynomamot 00yuenusn OcHogHble nokazamenu oyeHKu odecneyuBaOIIne
(komnemenuyuu) pe3yibmamoes 00yueHus opmuposanue komnemenyuu
(unouxamopa)
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VK-5 crnocoOeH
aHAJIM3UPOBATh U YYUTHIBATD
pa3HooOpa3ue KyJabTyp B
MPOLIECCe MEKKYIBTYPHOTO
B3aNMMOICHCTBHS.

WNupukarop YK-5.2 crnocoben
YYHTBIBaTh pa3HOOOpa3ue
KYJbTYP B YCIOBHSX

rio0anu3anuy moTpedIeHus

Bnanets: HaBeikamMn  olieHKH
pe3yibTaToOB  MCCIENOBAaHUI  Ha
PBIHKE B YCIIOBUSX TI00aTU3AIMH

O1eHOYHBIE MaTepUaIbl IS
yCTHOTO onpoca (pazoen 5.1.1)
Nel-7;

OrneHOYHbIE MaTepUaIbl s
CaMOCTOSTENLHOM paboTHI (KeHCHI,
CHUTYaINH AJsI 00CYKICHUS
(pazmer 5.1.2.) Nel-9
MIPUMEpPHBIEC TEMEI 3cce (pazoden
5.1.4) Nel-11;

THUIIOBBIE OLIEHOYHBIC MAaTECPHAIIBI
K 3a4ery (pazden 5.2.)Nel-33

— VYMers: IIPOBOJUTH
CaMOCTOSATEIBHO aKTyaJbHbIE
TEOPETHYECKUE UCCIIeIOBaHMUS,
BBISBJIATh STHUYECKUE u

KyJIbTYpHBIE Pa3iIH4us B Ipolecce
moTpeOIeHns

OrneHOUHbIE MaTepHabl AT
CaMOCTOSTENILHOM padoTHI (KeHCHI,
CUTYyaIlUU AJIs 00CYKACHUS
(paznmen 5.1.2.) Nel-8;

IIPUMEpPHBIE TEMBI 3cCe (pazoden
5.1.4) Nel-11;

TUIOBBIE TECTOBBIE 3aaHUSL
(pazmen 5.2.2.) Nel-16

3HaTh: OCHOBHBIC NIPABHJIA
MPOBENICHUSI HAYYHBIX
HCCIIeIOBAaHMI PBIHKA U
NOTpeOHTENCH; BIUSHUC
KYJbTYPHOH U 3KOHOMUYECKOU
rio0aau3anuy Ha noTpedieHue

THIOBBIC OLICHOYHBIC MaTEPHAIBI
U YCTHOTO OTIpoca (pazdern
5.1.1Nel-7;

HpUMEpHBIE TEMBI pedepaThl
(pazmen 5.1.3)Nel-10;
IIPUMEpHBIE TEMBI 3cce (pa3zaen

5.1.4) Nel-11;
TUIIOBBIC OLCHOYHBIC MaTEpHaJibl
K 3auety (pazoden 5.2 )Nel-33

Takum 00pa3oM, BBINOJIHEHUE THUIOBBIX 3a/JaHUM, TPEICTaBIEHHBIX B pasjene 5
«O1eHOYHbIE MaTepuanbl IS TEKYIIEro M PyOEKHOTO KOHTPOJIS YCIIEBAEMOCTH U
IIPOMEXYTOYHOM aTTeCTallMi» IO3BOJIUT HAYUUTHCS

- 000011aTh ¥ KPUTHUYECKU OLIEHUBATh PE3yJIbTAThl UCCIEOBAHUM aKTyallbHBIX MPoOIeM
yIpaBJIeHUs, I0Jy4eHHbIE OTE€UYECTBEHHBIMHU U 3apyOeXxHbIMU aBTOpamMu — YK-5.2.

7. Memoouueckue mamepuanvl, onpeoenarujue Npoueoypvl OUEHUBAHUA 3HAHUIL,
YMeHUll, HaévlK08 u (Uu) onvima 0eamenbHoOCmu

MaxkcumanbHas cymma (100 6amnoB), Habupaemasi CTYJ€HTOM IO AUCHUIUINHE BKIIOYAET
JIB€ COCTaBJISIOLIHE:

— nepeas cocmasnAowias — OIEHKA PEryJsSpPHOCTH, CBOEBPEMEHHOCTHM U KadecTBa
BBITIOJTHEHHSI CTYIACHTOM Yy4eOHOW paboThl MO M3YYEHHUIO IUCHUILUIMHBI B TEYEHHE MepHoja
W3Yy4YeHUs TUCIUTIIUHBI (CeMecTpa, WM HECKOJIBKUX CEMECTpOB) (cymma — He Oosiee 70 GassioB).
Bannel, xapakTepu3yolye ycrneBaeMOoCTh CTYISHTa 0 JUCIHUILINHE, HaOUPaIOTCs UM B TEUCHUE
BCEro nepruojaa 00y4eHus 3a U3yueHUe OTACNIbHBIX TEM U BBITIOJHEHUE OTAEIbHBIX BUIOB padoT.

— 8mopas cocmasnAwas — OUeHKa 3HaHUU CTyJIeHTa 10 pe3yJibTaTaM IPOMEKYTOUHOM
attecranuu (He 6onee 30 —6ansoB).

Kpurepuem oneHku ypoBHS CPOPMUPOBAHHOCTH KOMIIETEHLMH B paMKax ydeOHOM
muciuruinHel «[loTpedburenbckue EHHOCTH U KyJIbTypa MOTPEOICHUs» SBISIETCS 3a4eT.

OO6mmit Oamn TEeKymero u pyOeKHOTO KOHTPOJS CKIAIBIBAETCS W3  CIETYONTUX
COCTaBJIAIONIMX NMpUIIOKeHUe 2. B TedeHne yueOHOro mnporecca CTyIeHT 0043aH OTYUTATHCS 10
TEOPETUIECKOMY MaTepHally W MPAKTHUYECKUM 3aHSATHSM: ONPOCHI, WHIAWNBHIYyAIbHBIC 3a/IaHUA.
(1Mo KeJIaHHMI0O ABTOPA NPH HeOOXOAUMOCTH)
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7. Yueono-memoouueckoe u ungpopmayuonnoe odecneuenue OucCyuniunbl
7.1. HopmamueHo-3axonooamenbHble aKmbl
1. @3 ot 13 mapta 2006 r. Ne 38-D3 «O pexiiame»
http://www.consultant.ru/document/cons_doc_LLAW_58968/
2. «O 3amure mipaB moTpedurenei» (pea. ot 02.07.2013)
http://ecology.gpntb.ru/usefullinks/oficialdoc/zakonrf/zakons_federalzak/zakons_249/
3. I'paxxnanckwmii kogekc PO (cr.171, 180, 182)
http://www.consultant.ru/document/cons_doc
7.2. OcHosHas tumepamypa
1. Bacwibes I'.A. [loBenenue norpedbureneit [NEKTPOHHBIN pecypc] : yueOHOe mocooue /
I'.A. BacunweB, O.A. JlebeneBa, A.I'. BacuibeB. — DJIEKTpOH. TEKCTOBBIC JTaHHBIE. —
M. : IOHUTU-AAHA, 2012. — 239 c. — 978-5-238-01280-3. — Pexum nocrymna:
http://www.iprbookshop.ru/15435.html
2. TloBenenue motpebuteneii (2-e n3ganue) [IIEKTPOHHBINA pecypc] : yuebHOe Tocodue s
CTYJICHTOB BYy30B, oOyuaromuxcs mno crnenuanpbHoct 080111 «Mapkerunry, 080301
«Kommepmust (ToproBoe aemo)» / I''A. BacunbeB [u np.]. — DIEKTPOH. TEKCTOBBIC
nmaauele. — M. : OHUTU-JAHA, 2015. — 238 c. — 978-5-238-01280-3. — Pexum
nocrtyma: http://www.iprbookshop.ru/52533.html
3. Cucrema pazpabotku mponaykiuuun B Toyota: Jlrogw, mNpOLECCHl, TEXHOIOTHS
[Onextponnstii pecype] / Hxedbdpu Jlaiikep, xelimc Mopran - M. : AmnbnuHa
[Tabmumep, 2016. - http://www.studentlibrary.ru/book/ISBN9785961405712.html

5. Memuksa O.M. TloBenenue norpeduteneii [ nekTpoHHBIN pecypce] : yueonuk / O.M.
MenuksiH. — DIEeKTpOH. TeKCTOBbIE fJaHHble. — M. : JlamkoB u K, 2016. — 280 ¢. — 978-5-
394-01043-9. — Pexxum nocrtymna: http://www.iprbookshop.ru/59953 . html

7.2 lononHuTEIbHAS JTUTEPATYPA

1. biakysmn 1Y, Oumken k. @., Munnapn I1.Y. [loBenenune norpedureneii. — CII0.:
[Tutep, 2011.

2. 3otoBa T.A. [loBenenue notpeduteneit: Teopus u npakruka/ T.A.3otoBa. — Poctos u//l;
®enukc, 2012.

3. Kotnep ®. Mapketunr MmeHepkMeHT / iep. ¢ anri. - CI106.: [Tutep Kom. —2015.

4. ITocemanosa, O. C. DkoHOMHYECKas ICUXOJIOTUS: ICUXO0JIOTMYECKHEe aCIIeKThl TOBEICHUS
norpedureneii : monorpadus / O. C. [locemanoBa. — Capartos : By3zoBckoe oO6pa3oBanue,
2019. — 341 c. — ISBN 978-5-4487-0467-3. — TeKcCT : 2NEKTPOHHBII // DNEKTPOHHO-
6ubmoteynas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/80372.html
(mata obpamenus: 17.10.2019). — Pexxum noctyma: st aBTOPU3HP. MOJIb30BaTENCH

5. TuroBa, B. A. YnpasieHnue noseaeHuem norpedurenei : yueonuk / B. A. Turosa, /1. B.
I'ne6osa, T. B. TutoBa. — HoBocubupck : HoBocuOupckuii rocy1apcTBEeHHbBIN TEXHUYECKHM
yauBepcureT, 2013. — 387 ¢c. — ISBN 978-5-7782-2323-3. — TeKcCT : 31eKTPOHHBIH //
OnexkTpoHHO-O0ubmoreunas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/45051.html (nata obpamenus: 17.10.2019). — Pexxum goctyna:
JUISL aBTOPU3UD. MTOJIb30BaTENEH

7.3 UHTEpHET-pecypChl

[Tpu n3ydeHnn JUCUUIUIMHBI 00yYarOIIUMCS TOJIE3HO MOJIb30BaThCS CIIETYIOIUMHU
NuTtepuet — pecypcamu:

- npogeccuonanvnvie 6a3bl OAHHBIX:
11. baza nannsix Science Index (PMHLI). URL: http://elibrary.ru
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2. Hayunas snexrponnas oubnaunoreka (HOb PO®U). URL: http://elibrary.ru
3. AnanuTHuecKas U HayKoMeTpHueckas 0a3a naHHbIX Sciverse Scopus uznatenscTBa «Elsevier.
Hayka u Texnonorun». URL: http://www.scopus.com
4. Tlonutemaruyeckasi pedepaTuBHO-OnOIHMOrpadudeckas U HayKOMeTprueckas 0aza IaHHBIX
«Web of Science» (WOS). URL: http://www.isiknowledge.com/
5. HaumonaneHas snextponHas 6ubianoreka PI'b (umeercss pexum ajs Jrozieil ¢ HapylIeHueM
3penust (11 cienbix u cnadopuasamux). URL: https://H36.pd
6. DBC «AilludpOyke» (MMeeTcs peXuM Uil JIIOJIEH ¢ HapymeHueM 3peHus (ams
cnaboBumsamux). URL: http://iprbookshop.ru/

- UHGhOpMayUOHHbIE CNPAGOUHBIE CUCHIEMDBL:
1. CnopaBounas nipaBoBas cucrema «Koncynprantlmroc». URL: http://www. consultant.ru
2. CnpaBouHas 1mpaBoBass cucrema «[apant» (B cBoObognom  poctyme). URL:
http://www.garant.ru;
3. CrpaBouHasi  IpaBoBast
https://www.referent.ru/

cuctema «Pedepent» (B cBobGomnom moctyme). URL:

HHbIe HHTEPHeT-pecypchl
Tabnuya 8. InTepHET-pecypehl

Ha3zBanue Anpe
pec - a c

AHHOTALIUA

4p MapKETHHT www.4p.ru Teopus 1 mpakTuka MapkeTunra (OpIH/IMHT,
MEpYCHIal3UHT | Jip.). CBOOOIHBIN TOCTYII

K pE3yJibTaTaM pPa3JIMYHbIX MAPKCTUHI'OBBIX

HUCCICIOBAHUM.
I. Marketing www.marketing.s [Ty6Gnukanuu mo BoIpocamM MapKeTHHTa
pb.ru (OpoHIUHT, IEHHOOOpa30BaHuEe, TOBEJCHHE

notpedurenei, GUHAHCOBBIHN, MPOMBIIILICH-
HBII, MEXTyHAPOIHbII MApPKETUHT U T.1.).
[TpuMepbl MAPKETUHTOBBIX MCCIICIOBAHUMN.

Comcon-2 WWW. Teopust KOJIMYECTBEHHBIX U KAYECTBEHHBIX
comcon- UCClIeIOBaHMM (oIpeesieHre ONTUMAIbHOM
2.com IIEHBI, 00beMa PHIHKA, PHIHOYHBIX BO3MOXK-

HocTel U T.1.). [lyOnukanuu.

Bce o pexname WWW. OnlinekoHdepeH1my: Teopus U IPaKTHKA
IWr.ru pexsamsl, PR, MeauanianupoBaHue, Mapke-
TUHT, onurpadus u T.1..

DHIUKIONE NS
MapkeTuHra'

http://www.mark
eting.spb.ru/

Onun u3 HanboJIee MOTHBIX M HHTEPECHBIX
poccuiickux MHTEepHET-pecypcoB,
MOCBAILEHHBIX MapkeTHHTYy. Ha caiite B
HaiiieTe mocieHue HOBOCTH, OMOINOTEKY
MapKeToJI0ra, BKIFOUYAOIIYIO KakK
NEPUOANYECKUE N3/IaHUs, TaK U KHUIH,
MaTepHuabl MAPKETUHTOBBIX UCCIIET0BAHUI
Y MHOT'O€ JPyroe, a TaK’Ke CMOKETe
000IIATHCS C KOJIJIeraMu B KOH(GEpEeHLUSX.

Pexnamuoe

n

N3mepenune

http://www.triz-
ri.ru

CailT nmocBsIIIeH METOAUKAM U TEXHOJIOTHSIM
peknamebl, PublicRelations, Mmapkerunra,
MEHEPKMEHTa 1 OM3Heca, OCHOBaHHBIM Ha
TPU3 - Teopuu Pemenus
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http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?SID=S1CMnJFEDlCeP9iDF31&product=WOS&search_mode=GeneralSearch&preferencesSaved=
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N3obperarenbckux 3anad. B Hacrosiee
BpeMs Ha caiiTe npeacTaBieHo 6onee 400
CTaTei U METOJIUK, a TaKKe WH(HOPMAIIUS O
KOMIThIOTEPHBIX TTporpammax CucteMbl
"TPU3-IHAHC": "ITpriembl Ky pHAITUCTUKU
u "PublicRelations",
HeadLiner/3aronosmuk", "[Ipuemsl
MmenemxmenTa”, "EXPO: 1001
PexmmamonocuTens" - 1 ux
JIEMOHCTpPAIIMOHHBIC Bepcuu. OTKPBITHIC
MeTouku pexiaambl U PublicRelations.
http://www.triz-ri.ru/

WNurepuer- http://www.dis.r CaezeHus o XXypHajie U aHHOTAIUU
OoubmoTeKa u/im/marketi onyOJUKOBAHHBIX CTATEH, B TOM YHUCJIC U B
"MapkeTHH ng/ BBILIEC/IIINX PAHEE HOMEpaX.

r”

Marketing Mix http://marketing Exenenensnoe NHTEpHET-N31aHKE O

mix.com.ua/ peKjamMe U MapKETHHIe, aBTOPBI KOTOPOTO

pemnian "ocoboe BHUMaHUE yIESTh
TEOPETUUECKON W TPAKTUUECKON
uHpopManuu o0 OpIHIAX, TPOLETYPaxX X
CO3JJaHUs U CUCTEMAX YNPABJICHUSI UMH'".

7.5.Memoouueckue peKoMeHOAUUU NO OP2AHUZAUUY CAMOCIOAMETbHOU padombl

CamocrosarenbHas pabora oOyyarolUxcs - CHOCO0 aKTHUBHOIO, IIEJIEHAIIPABICHHOIO
nproOpeTeHus CTYACHTOM HOBBIX ISl HErO 3HaHWH U YMEHUH 0e3 HEeMOCPeCTBEHHOTO YJYacTHs
B 3TOM IIpoliecca npenojaaBateneil. [IoBpleHne poiar caMOCTOSTEIbHON PabOThl 00YyYarOLINXCS
NIPY IPOBEICHUH PA3IMYHBIX BUAOB YUeOHBIX 3aHITHN MPEATIOIATraeT:

— ONTHMH3ALMI0 METOJOB OOY4YeHHs, BHEJIPEHHE B YYEOHBIH MpOIECC HOBBIX
TEXHOJIOTUI 00yueHHs!, MOBBIAIOIINX TPOU3BOAUTEIBHOCTE TPy/Ja MpPEoiaBaTelis, aKTUBHOE
UCTIOJIb30BaHUE MH(POPMALIMOHHBIX TEXHOJIOTHH, TTO3BOJISIONIMX 00ydJaroneMycst B y100HOe s
HEro BpeMsl OCBaMBaTh yueOHBIH MaTepHal;

—  IIMPOKOE BHEIPEHHE KOMITBIOTEPU3UPOBAHHOTO TECTUPOBAHMS;

—  COBEpIIECHCTBOBAHNE METOIMKH MPOBEIEHHS MPAKTUK U HAyYHO-UCCIIEI0BATEIbCKON
paboThl 00yyaromuxcs, MOCKOJbKY MMEHHO 3TH BUJABI yueOHOH paboThl B MEPBYIO OdYepenb
TOTOBSIT 0O0YYAIOMIUXCSI K CAMOCTOSITEIIbHOMY BBITTOTHEHHIO MTPO(GECCHOHATBHBIX 33/1a4;

—  MOJICPHM3ALIMI0 CHUCTEMBI KYpPCOBOTO M JHUIUIOMHOTO IPOCKTHPOBAHUS, KOTOpas
JIOJDKHA TTOBBIIIATh POJIb CTYJIEHTa B MOA0Ope MaTepuaa, IOMCKe MyTel peleHus 3a1au.

CamocrosiTenbHast paboTa TNPUBOAUT CTYJAEHTa K IIOJYYEHHIO HOBOI'O 3HAHUA,
YOOPSJIOUEHUIO M YIUIyOJCHHWI0O  MMEIOUIMXCSl  3HAHWM, (QopMuUpOBaHMIO y  HEro
npodeCCHOHATILHBIX HABBIKOB M YMeHHN. CaMocTosTeNTbHas pab0Ta BRIOIHSST Psi QYyHKITHI:

—  pa3BUBAIONIYIO;

—  uHPOPMAIMOHHO-00YyYaIoNIyI0;

—  OPHUEHTHPYIOIIYIO U CTUMYIHUPYIOIIYIO;

—  BOCHHTHIBAIOIIYIO;

—  HCCIIEJO0BATENIbCKYIO.

B pamMkax Kypca BBINOIHSAIOTCS CIEAYIOIINE BUIbI CAMOCTOATENbHOM padoThI:

1. TIIpopaborka yueOHOrO Marepuana (MO KOHCIEKTaM, Y4YeOHOM © HAyYHOU
JUTEpaType);

2. DBellonHeHWe pa3HOYPOBHEBBIX 3a/1a4 U 33/I1aHUN;

3. Pabora ¢ Tectamu 1 BOmpocamMu JUIsl CAMOIIPOBEPKH;
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CryneHTaM peKOMEHYeTCsl C CaMOro Hauajia OCBOEHUs Kypca padoTaTth ¢ JIUTepaTypoi u
mpeiaraeMbIMU 33JJaHUSIMU B JOPME MOATOTOBKHU K OYEPEIHOMY ayAUTOPHOMY 3aHsTHIO. [Ipu
9TOM aKTYyaJIH3UPYIOTCS UMEIOLIMecs] 3HAHMS, a Tak)Ke co3jaercss 0as3a A yCBOEHHUS HOBOTO
MaTrepuaa, BO3SHUKAIOT BOMPOCHI, OTBETHI HA KOTOPBIE CTYACHT MOJYyYaeT B AyUTOPUH.

HeoOxonumMo OTMETUTB, UYTO HEKOTOPBIE 3allaHus ISl CAMOCTOSITENbHOM paboThl MO
Kypcy UMEIOT ONpeeieHHYI0 crienuuKy. [Ipn ocBoeHHH Kypca CTYJIEHT MOXKET MOJIb30BaThCS
OuOIMoTEeKON By3a, KOTOpas B IOJIHOM Mepe oOecreueHa COOTBETCTBYIOUIEH JHUTepaTypou.
3HAUYUTENIbHYIO TIOMOIIb B MOJATOTOBKE K OYEPEIHOMY 3aHITHIO MOXET OKa3aTh UMEIOIIUNUCS B
y4eOHO-METOINYECKOM KOMILJIEKCE KPATKUH KOHCIEKT JIeKIHi. OH ke MOXEeT UCII0JIb30BaThCs U
JUISL 3aKpETUICHHsI MOJyYeHHOTO B ayuTopuu Marepuaia. CaMmocTosTenbHas paboTa CTyAeHTOB
peyCMOTPEHa Yy4YeOHBIM IUIAHOM U BBINOJHSETCS B 00s3aTeNIbHOM MOpsiiKe. 3alaHus
MPEAIOKEHBI IO KaXKI0M U3y4aeMO TeMe U MOTYT TOTOBUTHCS MHAMBUIYAIBHO WU B TPYIIIE.
[To HEOOXOAMMOCTH CTYIAEHT MOXET oOpamarhCcsi 3a KOHCYJbTAllMel K MpernojaBaTelio.
Brinonnenue 3ajanuii KOHTPOJIUPYETCS M OLIEHUBAETCS MPETOaBaTEIEM.

JUis  yCHenrHoro CcaMmOCTOSITENIBPHOTO HW3YYEeHHsS MaTepuana CEerojHs HCHOJIb3YIOTCS
pasnuyHble cpelncTBa OOyYeHUs, Cpeld KOTOPBIX 0CO00e MECTO 3aHUMAIOT WH(POPMAIMOHHEIE
TEXHOJOTHMH PAa3HOTO YPOBHS M HANpPaBICHHOCTHU: 3JEKTPOHHBbIC YUEOHUKH U KYpCHI JICKIIMIA,
0a3bl TECTOBBIX 3aJIaHUN W 3aj7a4. DIIEKTPOHHBINH y4eOHUK MPEACTABISACT COOOH MPOrpaMMHOE
CPEICTBO, MO3BOJISIONIEE MPEACTABUTH AJIsl U3YYCHHs] TEOPETUUYECKUN MaTepuai, OpraHu30BaTh
anpoOMpoOBaHUE, TPEHAXK U CAMOCTOATEIbHYIO TBOPUYECKYIO pabOTy, IOMOTaloILIee CTyAEHTaM U
MPEnoAaBaTeNio OICHUTh YPOBEHb 3HAHWW B OMpEAENIEHHOW TeMaTHKe, a TaKKe CoJeprkaliee
HEOOXOAUMYIO CIPABOYHYI0 MH(POPMALUIO. DJIEKTPOHHBIH YYEOHHK MOXET MHTETPUPOBATH B
cebe BO3MOXKHOCTH Ppa3lUYHBIX [EJArOrMYECKUX MPOTPAMMHBIX CPEACTB: OO0YyYaromMx
POrpaMM, CIIPABOYHHUKOB, YI€OHBIX 0a3 TaHHBIX, TPEHAKEPOB, KOHTPOIUPYIOIIMX IPOrPaMM.

Jlyisg ycrenrHoi opraHu3alii CaMOCTOSITEIbHON paboThl BCe aKTHUBHEE MPUMEHSIOTCS
pa3HooOpa3Hbie 00pa3oBaTEIbHBIE PECYpPChl B CeTH MHTEpHET: CHCTeMBbI TECTUPOBAHUS IO
pa3aMYHbIM O00JIacTSIM, BHUPTYyallbHbIE JIEKLWH, J1Aa0OpaTOpUH, MPH STOM IOJIH30BATEIIO
JIOCTATOYHO MUMETh KOMIBIOTEp W TMOAKIIoUeHHne K MHTepHeTy N TOro, YTOOBI CBSA3AThCS C
MpenoiaBaTesieM, pellaTh BEIYMCIUTENbHbIE 3aJa4l U MOoJdy4daTh 3HaHus. Vcnonab3oBaHue cere
YCUJIMBAET POJb CAMOCTOATENbHOW PabOThl CTyJeHTa M TMO3BOJISIET KapJAMHAJIBHBIM 00pa3oM
M3MEHUTH METOJIMKY MPENoAaBaHus.

CTyneHT MOXKET MOJTy4yaTh BCE 3a/IaHUsI 1 METOJIUYECKUE YKa3aHUsl Yepe3 CepBep, YTO
JTaeT eMy BO3MOXKHOCTb ITPUBECTH B COOTBETCTBUE JTMUHBIE BOBMOKHOCTH C HEOOXOIUMBIMH ISt
BBITIOJIHEHHS pa0OoT Tpyao3arparamMu. CTyIEHT UMEET BO3MOXXHOCTH BBITIOJIHATH padoTy JoMa
WIH B ayAUTOpUU. bolbiioe BocnuTarensHOe U 00pa3oBaTeNbHOE 3HAUEHUE B CAMOCTOSTETHHOM
y4eOHOM TpYJE CTyAACHTa UMEET CaMOKOHTPOJIb. CaMOKOHTPOJIb BO30YKIA€T U MOIJIEPKUBAET
BHMMAaHUE U UHTEPEC, MOBBIIIAET AKTUBHOCTh AaMSATH U MBIILICHHUS, TO3BOJISET CTYIEHTY
CBOEBPEMEHHO OOHAPYKHUTh M YCTPAHUTH JOIYIICHHBIC OMIMOKN U HEOCTATKH, OOBEKTHBHO
ONpPENIETUTh YPOBEHb CBOUX 3HAHMM, MPAKTUUECKUX yMeHUU. CamMoe JOCTYITHOE U MPOCTOE
CPEICTBO CAaMOKOHTPOJIS ¢ TPUMEHEHUEM UH(POPMAIIMOHHO-KOMMYHHUKAITHOHHBIX TEXHOJIOTHH -
3TO PsIZI TECTOB «Oon-line», KOTOpPHIE MO3BOJSIOT B PEKUME PEATHHOTO BPEMEHH OMPEICTUTh CBOI
YPOBEHB BJIQJICHHS TPEIMETHBIM MaTEPHAJIOM, BBISIBUTH CBOH OIITUOKH U TIO

8. Mamepuanvno-mexnuueckoe odecneuenue OUCYUNTUHBL

1.1. TpeOoBanus K MATEepPHAIBLHO-TEXHHYECKOMY 00ecIeYeHH IO
Jns peanuzanmu pabouyeil TporpaMmbl JUCIUTIIMHBI UMEIOTCSI CTICIIUATBHBIC TTOMEIICHUS s
IIPOBEJCHUS 3aHATUI JIEKIIMOHHOTO W CEMHHApCKOr0 THIIA, TPYNIIOBBIX M WHAWBUIYaIbHBIX
KOHCyanaHHﬁ, TEKYIIETO KOHTPOJIAA U HpOMe)I(YTOLIHOI;'I aTTeCcTallui, a TaKXE IMOMCUICHUA IJIA
CaMOCTOSITENIbHOW PabOThl U TIOMEIEHUS JUIsl XpaHeHHU U MPOPUIAKTHUECKOTO 00CITy>KUBaHUS
obopynoBanus. CrienraibHbIe TOMEIIEHNS YKOMIUIEKTOBAHBI CIICITUAIN3UPOBAHHON MEOCIbIO U
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TEXHUYECKHMHU CpEeACTBAa OOYUYEHHMs, CIIy’KAIllMMHU JJs MpeAcTaBiIeHUus MH(OpMaUKU OOJbIION
ayIUTOpHHU.

JUia  mpoBeneHMsT 3aHATHM  JIGKIMOHHOTO THUIA HUMEIOTCS JAEMOHCTPALMOHHOE
o0opyoBaHuE U y4eOHO-HarsiAHble TocoOus. [To nuciumimHe «» UMEIOTCs MPEe3CHTALUH 10
OTJEJBHBIM TEMaM Kypca, MOo3BOJstomue Haubosee 3((EeKTUBHO OCBOUTH NpEACTaBICHHBIN
y4eOHbIN MaTepual.

[Tpu npoBeneHUN 3aHATHI JTEKIIMOHHOTO/ CEMUHAPCKOTO THUIIA 3aHATUN MCIIOJIB3YIOTCS:
JIUYEH3UOHHOE NPOSPAMMHOe 0becnedeHue:
— Jlunensus Ha opucHoe nporpaMmmHoe obecnieuenre MoitOduc CTaHIapTHBIN;
— JIvueH3us Ha MporpaMMHOE oOecrieueHre CPeCTB aHTUBUPYCHOH 3amuThl Kaspersky
Endpoint Security mis 6usneca - Ctangaptasiii Russian Edition. 1000-1500 Node 1 year
Educational Renewal License (KL4863RAVFQ);
— IIpaBa Ha mporpammuoe obecrieuenue st padbotsl ¢ PDF-noxkymentamu ABBYY FineReader
15 Business;
€80000HO pacnpocmpansemvie NPOCPAMMbL.
— 7Z — nporpaMmMma-apxuBarop;
— Adobe Acrobat Reader — nporpamma st urenust PDF ¢aiinos;
— Mozilla Firefox, Yandex — unrepuer-6paysepsl.

8.2 Oco0enHocTH peanu3anMu JIUCUUIUIMHBI AJIsi HMHBAJIWAOB H JHI C
OrpAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

JUis CTyAEHTOB C OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0pPOBbSl CO3[1aHbl CII€LMAIbHbIE
yCIOBHS Ul TOJIydeHMs o0pa3oBaHMs. B LemsiX JOCTYHHOCTH TOJIy4E€HHUS BBICIIETO
o0Opa3oBaHus 110 00pa3oBaTENIbHBIM IPOrpaMMaM HHBAIMJIAMU U JIMLAMU C OTPAHUYEHHBIMU
BO3MOYKHOCTSIMH 3/10pPOBbsI YHUBEPCUTETOM 00€CIIeUBAETCS:

1. AnprepHatuBHasi Bepcus o¢uIHaTbHOrO caiita B cetn «MHTEepHEeT» ANA
CIa00BUIAIINX;

2. 115 IHBATUAOB C HAPYIIEHUSAMHU 3peHus (caaboBUISAIINE, CIIETIBIE)

- MPHUCYTCTBHE ACCHCTEHTAa, OKAa3bIBAIOLIET0 OO0ydYarolleMycsi HEOOXOJUMYIO MOMOILb,
nyOiaupoBaHUE BCIyX CIPAaBOYHON HMHG(OpPMAMKM O PACIHCAHUU Y4YEOHBIX 3aHATHI; Haiauuue
CPeACTB JUIsl YCWIEHUS OCTaTOYHOI'O 3peHUs, OpailjieBCKOW KOMIIBIOTEPHOW TEXHMKH,
BUJICOYBEIMUUTENEH, MPOrpaMM HEBU3yaJbHOTO JOCTyNa K HWHGOpMaluM, [porpamMmMm-
CHHTE3aTOPOB PEYU U JPYTUX TEXHUYECKHX CPEACTB MpHeMa-niepeaaun yueOHol nHpopmanuu B
JOCTYIHBIX (popMax Uil CTYIE€HTOB C HapYLICHUSIMU 3pEHMUS;

- 3a/1aHUs JUI BBINIOJHEHUS HA DK3aMEHE 3aUNThIBAIOTCS ACCUCTEHTOM;

- THMCHbMEHHbIE 33/1aHUs BBIIOJHAIOTCA Ha OyMare, HAJMKTOBBIBAIOTCS AaCCUCTEHTY
00y4JarmuMces;

3.1n1 WHBAJIMJOB M JIMI C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3[0POBbSI IO CIyXY
(cnabocabliamniye, Tayxue):

- Ha 3ayeTe/IK3aMeHe MPUCYTCTBYET aCCUCTEHT, OKA3bIBAIOIINUN CTYACHTY HEOOXOIMMYIO
TEXHUYECKYIO0 TOMOIIb C YYE€TOM HHIUBUAYAIbHBIX OCOOCHHOCTEH (OH TOMOTaeT 3aHsATh
pabouee MeCTO, MepeABUTaThCA, MPOUYNTATh U OQPOPMUTH 3a/laHue, B TOM YHCIIE 3alUChbiBas MO
JUKTOBKY);

- 3a4eT/7K3aMeH MMPOBOJUTCS B MUCbMEHHOHN (opMe;

4. JIns MHBaIMIOB M JIMIL[ C OTPAaHMYEHHBIMM BO3MOXHOCTSMHU 3/10pPOBbs, MMEIOLINX
HapyLIEHUsI OMOPHO-JBUTATEIBLHOTO ammapaTa, CO3[JaHbl MaTepHUaJbHO-TEXHUUYECKHUE YCIIOBUS
o0ecreynBaroIue BO3MOKHOCTh OECHpensITCTBEHHOro J0cCTyna oOydaroluxcs B ydeOHbIE
MoMeleHusl, 0ObeKTy MUTaHMs, TyaJeTHbIE W Jpyrue IOMEUICHHS YHHBEPCUTETa, a TaKkKe
npeObIBaHUS B yKa3aHHBIX MOMEIIEHHUIX (HaJU4ne PACIIMPEHHBIX JBEPHBIX POEMOB, TOPYUHEH
U IpYTUX MPUCTOCOOTIEHHUIN).
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- THCbMEHHbIE 3aJ]aHMsl BBIMOJHSIOTCS Ha KOMIBIOTEPE CO CHELHATU3UPOBAHHBIM
MPOrPaMMHBIM 00€CTIeYeHUEM HITH HAIUKTOBBIBAIOTCSI CCHCTEHTY

- 110 JKEJIaHUIO CTYACHTA HK3aMEH MIPOBOJUTCS B YCTHOU hopme.

OOyyaromuecs U3 4Kcia JIUI ¢ OTPAaHUICHHBIMU BO3MOKHOCTSIMH 37JOPOBBSI 00€CIICUECHBI
AJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMu B (hopMax, aJanTHUPOBAHHBIX K OTPaHUYCHUSIM

UX 37J0pOBBS.

Mamepuaﬂbﬁo-meXHuquKoe obecneyenue 0”Cuul’lﬂqul OJ151 UHBANUOO8 U Jauy ¢

OCPAHUYEHHbIMU 603MOHCHOCMAMU 300p08b}2

HaunmenoBanue
CIeAATLHBIX * ITOMEIEHNH 1
HOMEIIECHUN IS
CaMOCTOSITEIIbBHON pabOThI

OCHAILICHHOCTD
CIICIMAJIbHBIX IOMEIICHUN 1
MOMENIEHUN IS
CaMOCTOSTEIIbHON pabOThI

Ilepeuenn
JHULIEH3UOHHOTO

IMporpaMMHOI0 obecnieyeHus.

PexBu3nuTHI
MOATBEPKIAOIIETO
JIOKyMEHTa
AynuTopust s - Kommnekr yuebnoi [IponykTsl
CaMOCTOSITEIBHON PaOOTHI U MeOenn: CTOJBI U CTYIbS UL
P YIRA MICROCOFT(Desktop
KOJUIEKTUBHOT'O TIOJIb30BaHUsl | 00ydaromuxcs (3 KOMIUIEKTa);
CIIEIHAIbHBIMHU CroJt o1l THBATUIOB- Education ALNG LicSaPk

TEXHUYECKUMU CPECTBAMU
JU1s1 OOy4EeHHS] THBAJIUIOB U
mmi ¢ OB3 B KBI'Y,
ayautopusi No 145
I'naBHbIi Kopniyc KBI'Y.

KOJIICOYHHUKOB (1 mmIT.);
Komnbrorep ¢ noaxkiroueHueM
K CETH U MPOTrpaMMHBIM
oOecneueHnueM (3 mir.);
CrneuunanpHas K1aBuarypa (c
YBEJIMUYEHHBIM pa3MepoM
KJIABU1LI, CO CIIELUaIbHON
HAKJIAJKOW, OrpaHUYMBAOIIEH
CIIy4allHOE Ha)KaTHE COCETHUX
kyaBum) (1mr.);

[IpunTep nns neyatu
penbedHO-TOUEUHBIM
upudrom bpaiing VP
Columbia (1 m.);
[TopTaTHBHBIN TAKTUIBHBIA
nucteit bpaitns «Focus 14
Blue» (coBmecTumslii ¢
TUTAHIIETHBIMU
ycTpoiicTBamu, cMapTGoHaMu
u 1K) (1 wr.); Bymara nns
nevyaty penbeHO-TOUEYHBIM
mpudTom bpaiins,
COBMECTHMOTO C IPUHTEPOM
VP Columbia;
Buneoysennuurens
nopraruBHbii HV-MVC,
JUaroHaib dKpaHa — 3,5
nroiMa (4 mir.);
CxaHupyronasi 1 yuTaromas

OLVS Academic Edition
Enterprise)

noanucka (Open Value
Subscription) No V 2123829

Kaspersky Endpoint
Security CtannapTHbIN
Russian Edition No

Jlnnensun 17E0-
180427-50836-287-

197.

IIporpammel s
CO3/1aHUS U PEAKTHPOBAHMUS
CyOTUTpPOB, KOHBEPTUPYIOLEE
peYb B TEKCTOBBIN U )KECTOBBIN
(opmatbl Ha HKpaHe
KoMITbloTepa: Maiikpocodt
Jlukrenr:

https://dictate.ms/,
Subtitle Edit, («Cyprodon»
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mamHa SARA-CE (1 wrt.);
JIXKONUCTHUK KOMITBIOTEPHBIN
aZanTUPOBAHHBIN,
O6ecpoBOIHOM (3 1mIT.);
BecripoBonas Bluetooth
TapHUTYpa C KOCTHOM
npoBoAMOCThIO «AfterShokz
Trekz Titaniumy (1 mrT.);
IIpoBonHas rapHuTypa ¢
KOCTHOM MPOBOAMMOCTBIO
«AfterShokz Sportz
Titaniumy (2 mrT.);
[IpoBonHas rapHuTypa
Defender (1 mT.);
[TepcoHanbHBII
kommyHukatop EN —101 (5
wt.); CrienuanbHble
KJIaBUATYpHI (C YBETUUYEHHBIM
pa3MepoM KIIaBHII, CO
CIICLMAIbHOM HAKIIagKOM,
OTpaHUYHUBAIOLIEH ClTydyaiiHOe
Ha)KaTUe COCEIHUX KJIABMIII);
KnaBuatypa anantupoBanHas
C KpYIIHBIMHU KHOIIKaMH +
IJIACTUKOBAs HAKIIAKa,
pazzesnsonas KJIaBuliy,
BbecripoBognas Clevy
Keyboard + Clevy Cove
(3mrT.); JIKoMCTHK
KOMITbIOTEpHBIN Joystick
SimplyWorks 6ecipoBonnoit
(3mt.);

HoyTt0yk + npuctaBka
JUIs ali-TPEKUHTa K HOyTOyKYy
PCEye Mini (1 o).

(becrutaTHeIe).

IIporpamma
HEBU3YaJIbHOIO JOCTYIA K
uH(bOpMaIuu Ha SKpaHe
komnbroTepa JAWS for
Windows (GecruiatHas);

[Iporpamma st
YTEHUSI BCITyX TEKCTOBBIX
¢aitnos (Tiger Software Suit
(TSS)) (Homep nuteH3UN
5028132082173733);

[IporpaMma 3KpaHHOTO
JIOCTYyTa C CHHTE30M PeUH JIsI

CJIENBIX U CIIA0OBUIAIIIAX

(NVDA) (6ecrunatnas).

*CneunanbHble TOMELIEHUS - yUeOHbIE ay TMTOPUU JJISl IPOBEACHUS 3aHATHI
JIEKIIMOHHOT'O THIIA, 3aHATUH CEMUHAPCKOTO TUIIA, KypPCOBOT'O MPOEKTUPOBAHUS (BBITOIHEHUS
KYpPCOBBIX paboT), IPYNIOBBIX U MHAWBUIYAIbHBIX KOHCYJIbTAllUH, TEKYIIEr0 KOHTPOJIS U

HpOMe)KYTO‘-IHOI\/JI aTTeCTallvuu, a TaKXKC IIOMCUICHUS J1JId CaMOCTOSTEILHOMI pa6OTBI
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JUCT NBMEHEHU (JIOIIOJTHEHUI)

IMpunoxenne 1

B pabouyro nporpammy 1o qucturminHe «[loTpeOduTenbeKue IEHHOCTH U KYJIbTypa OTPEOICHUSD) TI0

HarnpapiieHuto moarotoBku 38.04.02 — MenemxmenT; [Ipodmis MapkeTuHr Ha

y4€eOHBIN roj

Neni/n

JunemeHT (myHKT) PII{

IlepeyeHb BHOCMMBIX
U3MeHEeHH I (I0MOJTHeHHUil)

Mpumeyanue

MapKeTHHTa IPOTOKOI Ne

3aBenyrommii kadeapoun

OOcyxaeHa U pEeKOMEHJIOBaHA Ha 3acelaHud Kadeapbl MEHEIKMEHTa |

oT

"

" 20

TI.
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Ipuiio:xxkenue 2

Pacnpenesnenue 6a/y10B TeKylero u pyoe;kHOro KOHTPOJIst

No Cymma b6annos
’:1/ Bud xonmponn Obwaa cymma | 1-a mouka | 2-a mouka | 3-a mouka
Ilocewenue 3anamuii 00 10 oannos 00 3 0. 00 30. 00 46.
Texywjuii KOHmMpOJib: 00 30 bannos 20 10 é. 0o 10 é. 2o 10 é.
Pybesxicnuvtit konmponw 00 30 6annos 00 10 6. 00 10 6. 00 106.
TECTHPOBaHHE ot 0- 10 126. | ot 0- 10 46. | ot 0- 10 46. | ot 0- 70 46.
KOJUIOKBUYM 0T 010 186. | 010 1066. | 0oT01066. | ot 010 60.

Hmozo cymma mekyuiezo u

pybesxcHozo KOHmMpoa 0o 706annos 00 230. 00 230 00 246

IlepsBolii 3Tan (6a30Bblii) YPOBEHb) — OLEHKA
«yI0BJIETBOPHUTEIHHO)

He MeHee 36 0.

He MeHee 12

6.

He MeHee 12 6

He menee 12 6

Bropoii 3Tan (mpoABMHYTBIN) YpPOBeHb) —
OLIEHKA «XOPOII0»

menee 70 6.
(51-69 6.)

meHee 23 0

menee 23 0

MeHee 240

Tpertuii 3Tan (BbICOKHIi YPOBeHb) - OlleHKA
«OTJIMYHO»

ue menee 70 6.

He MeHee 23
0.

He Menee 23 6

He MeHee 240
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Ilpunoscenue 3

IIkana oyenueanus nAAHUPYEMBIX PE3YTbMAMOE 00YUEHUA

Texkymmii KOHTPOJIb

Cemectp [IIxana oueHuBaHus
0-35 6anos 36-50 6ammoB 51-60 6amioB 56-70 6amnoB
5 Yactuunoe noceuenue | [lomnoe niu | [Tonnoe wium | [lonHoe
ayJIMTOPHBIX  3aHATHUIl. | YACTUYHOE IOCEIIEHUE | YaCTUYHOE nocelieHne
HeynoBierBopuTenbHOE | ayJUTOPHBIX 3aHITHMA. | MOCCIICHUE ayTMTOPHBIX
BBITMIOJTHEHHE YactuuHoe ayTUTOPHBIX | 3AHITHA.
IIPAaKTUYECKUX 3a/JIaHUM. | BBIIIOJHEHNUE U 3aIIUTa | 3aHATUM. [Tonnoe
Crynaent HE | IPaKTHYECKUX [Tonnoe BBIMIOJIHEHHE U
JIOITYCKAeTCsl K | 3a7aHuii. BeIoIHEHWE | BBITIOJTHEHUE | 3aIlUTa
IPOMEKYTOUHOMN KOHTPOJBHBIX paboT Ha | U 3alUTa | IPaKTHYECKUX
aTTecTaluu OIICHKY MPAKTUYCCKUX | 3aaHHM.
«YIOBIIETBOPUTENHHOY. | paboT. Brinonnenue
BrimonHeHne | KOHTPOJIBHBIX
KOHTPOJIbHBIX | paboT, Ha OLEHKY
pabor Ha | OTJIMYHOM.
OIICHKY
«XOPOIIIOY.
(0ns 3auéma)
Cemectp [Ixana oneHUBaHUS
Hezaureno 3adTeHo
(36-60) (61-70)

Cryaent umeet 36-60 6anioB mo uToram
TEKYIIET0 U PYOEKHOrO0 KOHTPOJS, Ha
3a4€Te HEe OTBETUJI HU Ha OJUH BOIIPOC.

CryneHt umeet 36-45 6amioB Mo UTOram
TEKYIIEro U pyOeKHOro KOHTpPOJS, Ha
3aueTe NPEACTaBWII TOJHBIA OTBET Ha
OJIMH BOIPOC U YaCTUYHO (ITOJIHOCTHIO)
OTBETUJI Ha BTOPOH.

Crynent umeet 46-60 6a10B IO UTOTaM
TEKYIIETO W PyOeKHOTO KOHTPOJS, Ha
3a4eTe Jaj TMOJHBIA OTBET Ha OJHUH
BONPOC WJIM YacTUYHO OTBETUJ Ha 00a
BOITpOCA.

Crynenty, umeromemy 61-70 6amioB mo
WTOTaM  TEKyIero u  pyOekHOro
KOHTPOJS,  BBICTaBISIETCS ~ OTMETKa
«3adTeHo» 0e3 cmayu 3ayéra.
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