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PABOYAS ITPOI'PAMMA JUCHUIIVIMHBI (MO Y JIS)
«CtpaTerusi B3auMo/1eificTBHS C OTPeOUTEJSIMUA B MAPKETHHIOBBIX CHCTEMAX»

1. leap 1 32124y JUCHUILIHHBI

ean kypca - nproOpeTeHNe 3HaHW, YMEHUH U HABBIKOB B pa3padOTKe Mojelel 1
MEXaHHU3MOB B3aUMO/ICHCTBUSI OM3HEC-CYyOBEKTOB AJIsI IPUHSITHS PEIICHUS TI0 BEIOOPY CTpaTeruu
B3aMMOJICHCTBHS C MOTPEOUTEISIMHU.

3agaum Kypca:

- U3YYHUTh OPTaHU3AI[MOHHO-CTPYKTYPHBIC ()OPMBI B3aUMOCHCTBHS PHIHOYHBIX CYOBEKTOB
B MAPKETHHIOBBIX CHCTEMAaX U TEOPETUUECKHUE MOIXO0/Ibl K UX OPraHU3aLUu;

- PACKpBITh CTPATErHI0 B3aUMOJEUCTBUS MPEANPUATUS C NOTPEOUTETSIMU B IpOLECCE
CO3/IaHUA LIETIOYKH LIEHHOCTEN U Ha dTane pa3paboTKu HOBOTO TOBapa;

- H3YYUTh CTPATETUU B3aUMOICHCTBHS POSHUYHBIX TOPTOBIIEB C TIOTPEOUTEISIMH;

- UCCJIeIOBATh CTPATErMM MAacCOBOW KAaCTOMH3ALMU U CTPATErMH COBMECTHOTO CO3/IaHUs
IIEHHOCTEH;

- PacKpbITh, KaK OCYLIECTBIIACTCS ayAUT U OlEeHKa 3(PPEeKTUBHOCTH B3aUMOJEUCTBUSA C
OTPeOUTENSMHU.

2. Mecto aucuuminnel B ctpykrype OITOIT

Huciummna  «CTpateruss B3aUMOJEHCTBUS €  IOTPEOUTENSIMM B MapKETUHIOBBIX
cucTeMax» OTHOCUTCS K 4acTH, (OopMUpyeMOH y4yaCTHHKaMHU OO0pa3oBaTeIbHBIX OTHOIIECHUI
bnoka 1 «/{uctunuunsl (Moaynu)» (Moaynb 2. OOIeKyIbTypHbIE U TyMaHUTapHbIE TUCIUIUINHBI,
Hucuummuel no Beibopy b1.B.JIB.3) ocHoBHOI mnpodeccruoHanbHoil  0OpazoBaTeabHON
nporpaMMbl 1o HampasiieHuto noarotoBku  38.04.02  Menemxment  HampasieHHOCTD
(mporpamma): «YpapieHHe MapKETUHIOM» TI0 IPOrPaMMe MarkucTpaTyphl.

Nzyuenne quctumuiniel « CTpaTerus B3aMMOACHCTBHS ¢ TOTPEOUTENIMU B MAPKETUHTOBBIX
cucreMax» OasupyeTcss Ha CyMMe€ 3HaHUM, MOJyYeHHBIX CTYJEHTaMH B XOJI€ OCBOCHMS
CICNYIOMUX JTUCHUIIIUH:  «MeHemKkMeHT», «MapKkeTiHr», «MapKEeTHUHIOBbIE —HCCIICIOBAHUSD,
«[ToTpeOHTeNnbCKue HEHHOCTH M KYJIBTYpa HOTPEOIEeHHSD) U T. 1.

3. TpeGoBanus K pe3yJibTaTaM OCBOCHHUS TUCLHUIIIMHbI (MO/XYJIs1)

B pesymprare OCBOGHMS WCHMIUIMHBI  BBITYCKHUK JIOJDKEH 0OOJanaTh — CJEXYOIMMU
KOMITETCHIIMSIMHUL:

INKC-2.3 - cnocobeH pa3pabaTbiBaTh, BHEAPSATH U COBEPIIEHCTBOBAaTb CHCTEMY
pacripeneneHus (IUcTpuOylnn) U COBITOBYIO MOJIMTHKY B OpraHU3aIMH.

B pesynbrare mzydenust kypca «Ctparervsi B3auMOICHCTBUS ¢ TIOTPEOUTEISIMI B MapKETHHTOBBIX
CHCTEMAX) CTYIEHTHI IOJDKHBIL:

3uHarsb:

Merozibl IPOBEIEHHST MAPKETHHIOBBIX HCCIIEIOBAHUI B 00J1ACTH pacrperieneHus (JMCTpUOyIn) U
MPOJIK, TOAXOMBI K (POPMUPOBAHMIO COBITOBOM TOJMTHKKM OPraHHM3aIlMH, a TAkkKe 3aKOHBI POCCHICKOM
Denepaiil ¥ MEXKIYHAPOITHOE MPABO B OOJIACTH MAPKETUHTOBOM JIEATENBHOCTH, CTAHIAPTHI U 3TUUYECKUE
MPUHLIMIIBL, PETYIIMPYIOIIME COBITOBYIO JESTEIFHOCTD OpraHM3alliH.

Ymern:

BbImomHsaTe  MapKeTHHTOBBIE JEHCTBUSI TIO0 BBIOOPY KaHATOB paCHpeieieHus (IUCTPHOYIINH),
CO3/JaBaTh KaHAJIbI pacIIpe/IeieHusl B OPraHW3aLK U IPOBOIUTH OLIEHKY COBITOBOM MOJMTHKY OpraHU3alHu.

Buianers:



Hapbikamu (hopmupoBaHust CpeICTB M KAHAJIOB pactipeieIeHNs (JMCTPUOYIHH) JTsl B3AUMOJICHCTBHS
C TIOCTABIIMKAMH, WHBECTOPaMU U MHBIMHU TIAPTHEPAMU OpraHM3allfH, HABBIKAMU Pa3paOdOTKU COBITOBOM
TIOJIMTHKY OPTaHH3aliH, a TAKOKE HABBIKAMU COBEPIIICHCTBOBAHHUSI CUCTEMBI PACTIPEICTICHUS (JUCTPUOYIHH)
B OpraHM3aIyH.

4. ConepskaHue M CTPYKTYpa TUCUMIIJIMHBI (MOTYJIS)

KOHRmpoaupyembvlx Komnememmﬁ

Taonuya 1. Coodepicanue oucyunaunvt (Mooyns): «Cmpamezus e3aumooeiicmeus ¢
nompeoumenamu 6 MapKemuH206blX CUCHEMAX», NEPEeUeHb OUCHOUHDBIX CPEOCHE U

Ne Haumenosanue Coneprxanue paszjena Kon
TEMBI KoHTposiupye | HaumenoBan
MO ne
KOMIIETCHIIUY | OI[CHOYHOTO
(wm ee cpencTBa
YaCTH)
1 OpraHu3aloHHO- DJIEeMEHTbl MapKETHUHTOBOUW CUCTEMBI. I[IKC-2.3 13, K, T, PK
CTpyKTypHBIE popMmbl | [IpenmymecTBa X0JIUCTHIECKOTO
B3aMMOJICHCTBHS MAapKEeTUHIa MPU OpraHu3aIuu
PBIHOYHBIX B3aMMO/ICHCTBUS PHIHOYHBIX CYOBEKTOB.
CyOBEKTOB B HrerpupoBanHas MapKETHHIOBast
MapKETUHT OBBIX cuctema. Llens u xapakrep
CHCTEMax B3aUMOJICCTBUS MapPTHEPCKUX
otHomeHuii (moaens Llera). Tpu
OCHOBHBIE OpTraHU3aIMOHHbIE POPMBI
B3aUMOJICHCTBUS YYACTHHUKOB
MapKeTHUHTOBBIX cucteM (rmoaxon O.A.
Tpetbsika). D€MEHTHI CUCTEMBI COBITA.
OTnnurie MapKETUHIOBOTO KaHaia OT
KaHaja cObITa.
2 Teopetnueckue B3aumoseiicTBuE pHIHOYHBIX CYyOBEKTOB. I[IKC-2.3 13, K, T, PK
MOAXO0IbI K Tunomorus B3aumopaencTeus. IloTok B
OpraHu3aIu MapKETHUHIOBbIX CUCTEMAX.
B3aUMOJCHCTBHUS [Tpon3BOAUTENBEHOCTD MOTOKA.
PBIHOYHBIX DneMeHTHI (pe3yNbTaThl)
CcyOBEKTOB B B3aUMOJIEICTBUS, pOpMUpyEMbIE
MapKETUHI OBBIX MpUOBLTH KOMITAHUH, BXOJAIIEH B
cHCTEeMax. MapKETHUHTOBYIO CUCTEMY.
AKBU3UTOPCKHIA TOTEHIIMAT OU3HEC
y4aCTHUKA MapKETHHTOBOM CHUCTEMBI.
Crparernueckue BUJbI B3aUMOJECHCTBUS
OcHoBHbIE pe3ynbTaThl (PUHAHCOBBIE U
He(hMHAHCOBBIE) CTPATETUIECKOTO
B3aMOJICHCTBHUSL.
3 Crparerun Crparerus nporankuBanus. Poiab ITIKC-2.3 13,3, T, PK

B3alMOJICUCTBUS C
NOTpeOUTENSIMU B

MIPOIIECCE CO3/TaHUS
LEIIOYKH [IEHHOCTEH.

TOPrOBBIX MPEACTABUTENEH
npouzBoauTesi. OCHOBHBIE CIIOCOOBI
MOTHBHUpPOBaHUs NocpeaHnuka. CtpaTerus
BTArMBaHUs. PakTOpPBI CIOCOOCTBYIOLIHE




peau3amnuu CTPaTeruH.
KomOunupoBannas crpaterus (Push &
Pull)

Crpareruun PazpaboTka mporpamMmbl [TKC-2.3 3, K, T, PK
B3aUMOJICUCTBUSA B3aUMOJCUCTBUS MIPEATIPUATHS C
HNPEANPHUSTHS C MOTPEOUTENIMU IIPU CO3AHUU HOBOTO
OTPEOUTENSIMU HA ToBapa. OCHOBHBIE PUHIUIIBI
aTane pa3paboTKu B3aUMOJEICTBUS IPOU3BOJUTENEH U
HOBOT'O TOBapa. notpebuTenei B mporecce pa3paboTKu
HOBOT'O TO-Bapa. OCHOBHbIE MEXaHU3MBbI
1 UHCTPYMEHTHI B3aUMOEUCTBHUS
MIPOM3BOIUTENICH U IMOTpeOUTeNnel B
rporecce pa3padOoTKU HOBOTO TOBapa.
Metonasl 1 HOpPMBI B3aUMOICHCTBUS
Crpareruun Crpareruu B3auMOJICHCTBHSI C [IKC-2.3 I3, K, T, PK
B3aUMOJICUCTBUS MOTPEOUTENIMU B 3aBUCUMOCTH OT
PO3HUYHBIX (OpMBI KOHTAKTOB. B TOPTOBOM 3aJI€
TOPrOBLEB C MarasuHa; yepe3 MHTepHer;
NOTPEOUTETAMHU. MOCPENICTBOM TenedoHa; yepes3
TEJIEBU30p; HA JOMY y MOKYIATEIs.
Crparerus B3auMOJeCTBYS B
3aBUCHUMOCTH OT LieJIel B3aUMOIEUCTBUS.
Crparerusi, HanpaBJIeHHAas HA YKOHOMUIO
neHer nokymnarenei. Crparerus,
HaIpaBJICHHAs Ha BOBJICUECHUE
MOKyIaTesel B IpoLece MOKYIKH.
Crparerus, HanpaBJeHHas Ha
npuodiieHre nokynarenei. dakTopsl,
BIIUSIIOLIME HA Pa3BUTHE CTpATETUi
Crparerun Crparerust COTpyITHU4ECTBA. ITIKC-2.3 3,9, T,K
B3aMMOJIEHCTBHUS C CoTpyAHMYECTBO C MAJIBIM YPOBHEM
NoTpeOUTENIMH Ha BOBJIEUEHHOCTH. COTpYIHHUYECTBO C
IPOMBIIITIEHHOM BBICOKMM YPOBHEM BOBJIEUEHHOCTH.
PBIHKE. Crparerus conepHU4ECTBa.
AJNbTEepHAaTUBHBIX CTPAaTEruu,
OIIPEACISAIOIINE XapaAKTED
B3aUMOJICICTBUS B MAPKETUHT OBOM
cucreme. PopMUPOBAHNE PHIHOYHOM
BiacTh. PakTopbl POPMUPOBAHUS
pbIHOYHOM Biactu. Bxianx /[xoana
PoGuncona B BwIsiBIIeHHE (haKTOPOB
PBIHOYHOM BJIACTU
Crparerus CyIIHOCTh CTpaTEruu KaCTOMU3AIUH. ITKC-2.3 A3, P, T, PK
MaccoBOM [Ipennocslikyu BOZHUKHOBEHUS.
KaCTOMM3AIUN OcHOBHBIE YCIOBHS JUIsl pealln3alu

CTPAaTeruy KaCTOMU3ALUU.
Wndpactpykrypa. baza nannbix.Ponb
HHTtepHeTa B pa3BUTUM CTpATEruu
KacToMH3auuu. Pe3ynpTaTsl
B3aUMOJICHCTBHS C TOTPEOUTEISIMU C
HCIIOIB30BAHUEM CTPATErUHU
KaCTOMM3ALUU.




8 Crparerus OcCHOBHbBIE NPEJINOCHUIKH TEOPUU IIKC-2.3 13,9, T, K
COBMECTHOT'O MapKeTHHIra B3auMojaencTus. Jluaor.
coznanus uenHocreit | Jlocryn k unpopmanuu. [lonnmanue
puckoB. [Ipo3paunocts. CpaBHUTEIbHBIN
aHaJIU3 TPAJAUIIMOHHOTO OOMEHA U
COBMECTHOT'O CO3JJaHUE LIEHHOCTEM.
Konuenuus JloBepus u pa3Butue
CTpAaTEeruy COBMECTHOI'O CO3JaHUs
neHHoctel «5 BosiH Jlosepus C. KoBu»
9 AyIUT 1 OLIEHKA OCHOBHBIE 33J1a4¥ ayJUTa B MapKETHHI€ I3,P, T, K
3¢ (HEeKTUBHOCTH B3auMoeiicTBus. OCHOBHBIE
B3aUMOJICUCTBUS C HaIlpaBJICHUs ayAUTa B3aUMOJECHCTBUS
MOTPEOUTEIISIMHU. CyOBEKTOB B HHTETPHPOBAHHON

MAapKETUHIOBOM CHCTEME. AHAIIN3
CHUCTEMBI IT0KA3aTeNel KauecTBa
B3aMMO/ICHCTBUS B IIETIOYKE TOCTaBKU
1eHHocTel morpedburensm. OneHka
HEOCSI3aEMBIX COCTABJISIFOIINX [IEHHOCTEH
B3aMMO/ICHCTBUS CYOBEKTOB
MapKETHUHTOBOM CHCTEMBI
(Y1OBIETBOPEHHOCTH, JOBEPUSI,
OTHOIICHHUS, permyTanuu). Moaenb
TpaHchopMaIK HEOCI3aeMBIX
COCTaBJISIOLIUX LIEHHOCTEN
B3aMMO/ICHCTBUS B JIONIOJTHUTEIIEHYIO
npuOBLIL TOTpeOuTeNeH Ha peiHke B2B.

B rpade 4 npuBonsTCs miaHupyemMbie GopMbl TEKYLIET0 KOHTPOJIS: 3aluTa jabopaTopHoit pabotsl (JIP), BeionHeHHe
kypcooro npoekra (KII), kypcoBoii padotsr (KP), pacuetno-rpaduueckoro 3amanus (PI'3), nomamnrero 3amanus (/13)

Harmcanue pedepara (P), acce (3), komnoksuym (K), pyoexnsrit koutpois (PK), rectuposanue (T) u T.1.

Crpykrypa aucuuniunbl (moay.s) «CTtpaTerusi B3auMoAeiiCTBHS ¢ MOTPeOUTEISAMH B

MAapKETUHTOBBIX CUCTEMAX»

Tabauya 2. Obwas mpyooemkocms Oucyuniunsl cocmasisiem 4 3auemuvie eounuysl (144 wacos) —

0P0O

Bun paGotst TpyroemMKoCTh, 4acoB
OO0mas TpyJ10eMKOCTh 144
AynuTopHasi pabora: 34
Jlexrmu (JI) 17
[Tpaktuyeckue 3anstus (I13) 17
Jlabopatopusie padotsl (JIP)
CamocrosiTe/ibHasi padoTa (B yacax), B TOM YHCJIe KOHTAKTHAasI 83
(BHeaynuTOpHasi) padora
Kypcosoii npoexT (KII), kypcoas pabota (KP)
PacuetHo-rpaduueckoe 3aganue (PI'3) 15
Pedepar (P) 15
Occe (I) 23
CaMocTosTenbHOE N3yUEHHUE PA3IENIOB 30
Konrponbnas padota (K)




Bun pabotst

TpyroemMKOCTh, 4acoB

IToaroroska u cnaua DK3aMeHa

27

Buja nToroBoro KOHTpOJIs

9K3aMCH

Ha usyuenne kypca orBoautcs 144 gacos (4 3.€.), 13 HUX: KOHTaKTHas pabota 34 4., B TOM
yHclie JIEKUMOHHBIX — 17 4YacoB; MpakTUYeCKHX (CeMHUHApcKkux) — 17 4acoB; caMocCToATeIbHAas
pabota cTyneHTa 83 4acoB; 3aBEpIIACTCS SK3aMEHOM.

Tabauya 2.1. Obwas mpyooemKkocms OUCYUNIUHBL COCMAGTsiem 4 3auemHvle eOUHUYbL

(144 uacos) — 30O

Bun pabotsl TpyroeMKOCTh, 4acOB
OO0mas TpyJ10eMKOCTh 144
AynuTopHas pabora: 10
Jleximu (JI) 6
[Tpaktuyeckue 3anstus (113) 4
JlaGoparopusie padboTs! (JIP)

CamocrosiTesibHas padora: 125
Kypcosoii npoekt (KII), kypcosast pabora (KP)

PacuerHo-rpaduyeckoe 3ananue (PI'3) 20
Pedepar (P) 20
Occe () 24
CaMocTOsATENbHOE U3YUEHHE PA3/IETIOB 80
Kontponbnas padota (K)

ITonroroBka u caya dK3aMeHa 9
Bua nToroBoro KOHTpPOJIst 9K3aMeH

Tabauya 2.2. Obwas mpyooemkocms Oucyuniunvl cocmasisem 4 sauemmuvle eounuysl (144 wacos)

- 03900

Bun paboTst TpyroeMKOCTh, 4acoB
O0mas Tpy10eMKOCTh 144
AynuTopHas pabora: 30
Jlexruu (JI) 15
[Tpaktuyeckue 3anstus (I113) 15
Jlabopatopusie padotsl (JIP)
CamocrosiTesibHasi pabora: 87
Kypcosoii npoexT (KII), kypcoas pabota (KP)
PacuetHo-rpaduueckoe 3aganue (PI'3) 15
Pedepar (P) 15
Occe (D) 20
CaMoCTOsATENBHOE H3YUYEHHE PA3/IETIOB 37
Konrponbnas pabota (K)
IToaroroBka M caya dDK3aMeHa 27
By MTOroBOro KOHTpOJIst JK3aMEH




Taomuua 3. JIeKIIHOHHBIE 3aHATHS

Neni/n

Tema

1.

Opranu3anuoOHHO-CTPYKTYPHbIe GOPMBbI B3aUMO/IeCTBHSI PHIHOYHbBIX CY0OBEKTOB B
MApPKEeTHHIOBBIX cUcTeMax []ens u 3a0ayu uzyuenus memovl — PACKPbITh JIEMEHTbI
MapKETHUHTOBOM CHCTEMBI, PACCMOTPETh UHTETPUPOBAHHBIE MAPKETHHIOBBIE CUCTEMBI U
WX KJIacCU(DUKAIHIO, ONIPEICIIUTD 11€]1h, XapaKTep U OCHOBHBIE OPTaHU3aIIMOHHBIC ()OPMBI
B3aMMO/ICICTBUS YYaCTHUKOB MapKETUHTOBBIX cucteM (mogens lllera, monxon O.A.
Tpetpsika)

TeopeTnyeckue NOaAX0Abl K OPraHU3alui B3aUMOAeCTBUSI PbIHOYHBIX CY0OBEKTOB B
MAapKEeTHHTOBBIX cucTeMax. [[ens u 3a0auu usyuenus memvl — PaCKpPbITh.
B3aUMOJICHCTBHE PHIHOYHBIX CYOBEKTOB U UX THIOJOTHIO, CTPATETHYECKUE
B3aUMOJICHCTBUS, PACCMOTPETH MOHATHE MOTOK B MAPKETUHTOBBIX CUCTEMAX U pacuer
€ro MpOU3BOAUTEIHLHOCTH, KAKOBBI OCHOBHBIE Pe3yibTaThl (PUHAHCOBBIEC U
He(hMHAHCOBBIC) CTPATETUYCCKOTO B3aUMOICHCTBHUSI TPOU3BOIUTEIICH M IOTPEOUTEIICH.

CrTparerun B3amMOJEHCTBHS ¢ NOTPeOMTEJSAIMM B Mpolecce CO3JAHUSA LENOYKHU
HeHHocTel. [lens u 3a0ayu usyyenus memvl — pacKkpvlmsb CTPATErHIO MPOTAIKUBAHUS,
OTNpPEAENUTh. POJIb TOPrOBBIX MPEACTaBUTENCH MPOU3BOAUTENSI B peaU3allMi JaHHOU
CTpaTeTHH, PACKPBITh OCHOBHBIE CIOCOOBI MOTHBHPOBAHUS TOCPEIHHMKA, PACCMOTPETH
CTpaTerui0  BTATMBaHUA, (AKTOPbI  CIOCOOCTBYIOIIME  peaju3alid  CTpaTeruw,
KoMOuHupoBaHHy1o crpareruto (Push & Pull)—

Crparerun B3anMoAeHCTBHS NPeINPUATHS ¢ MOTPeOUTEISAMH HA dTale pa3padoTKu
HOBOI'0 TOBapa. [lenv u 3a0ayu uzyuenuss memvl — paCKpbITh KaK IPOUCXOUTPa3padoTKa
MIPOrpaMMBbl B3aUMOJICHCTBUS MIPEINPUITHS C TOTPEOUTEISIMU TIPU CO3/IaHUU HOBOT'O
TOBapa, KAKOBbI OCHOBHBIC ITPUHIHUIIBI 3TOT'O B3211/IMOI[€I>1CTBH$I, OCHOBHBIC MCXaHU3MBbI,
WHCTPYMEHTBI, METObI U (JOPMBI B3aUMOJICHCTBHSI.

Crparernu B3amMojeiicTBMS PO3HHYHBIX TOProBueB ¢ mnorpedurtenssmu [lenv u
3a0aqu uzy4uenus memuvl — PaCKpbITh CTPATEINH B3aUMOJEHUCTBUS C TNOTPEOUTENSIMU B
3aBUCHUMOCTH OT (DOpPMBI KOHTAKTOB, Li€Je B3auMOJENHCTBUSA, (AKTOPHI, BIUAIOIINE Ha
pa3BUTHE CTpaTeruil pO3HUYHBIX TOPTOBLEB BO B3aUMOJECHCTBUU C MOTPEOUTEIIMHU.

CrpaTernu B3aMMOJeiCTBHSA C MOTPeOUTEJSIMM HA NMPOMBILLIEHHOM pbIHKe [[ens u
3a0auu u3yueHus memvl - PACKPBITh OCHOBHBIE CTpPATETHH, KOTOPBIE HCIOJIb3YIOT
IIPOU3BOJUTENN HAa IPOMBIIUICHHOM pBIHKE: CTpaTerusi COTPYIHHYECTBA, CTPATETHUs
COIIEPHUYECTBA, AIIbTEPHATUBHBIE CTPATETUH, ONPEACIIAIOIINE XapaKTep B3auMOICHCTBUS
B MapKETHHTOBOM CHCTEME, pPacKpbITh Kak IPOUCXOAUT (POpMHpOBAHHE PBHIHOYHOMN
BJIACTHU.

Ctpareruss MaccoBoil KocToMu3ammu. [lenv u 3a0auu u3yueHus memvl — PaCKPHITh
CYIIHOCTh M TPEINOCHUIKA BO3HMKHOBEHHUS CTPAaTeTMH KOCTOMH3ALMH, OCHOBHBIC
YCIIOBUSL HEOOXOMUMBIC ISl peajM3allid CTPAaTerMd KOCTOMH3AllMH, POJIb HOBBIX
MH(QOPMAIIMOHHBIX TEXHOJOTUH B Pa3BUTHU CTPATETUH KOCTOMH3ALUH, KAKOBBI OCHOBHBIC
PE3YIbTATEI BSaHMOJIeﬁCTBI/IH C HOTpe6I/ITeJ'I$IMI/I C HCIOJIBb30BAHHUEM CTpaTCTruu
KacTOMH3alIUH.

CtpaTterusi COBMeCTHOI0 CO31aHUsI LIEHHOCTeH [[ensb u 3a0auu uzyuerus memol —
paccmompems .OCHOBHBIE TPEANOCHUIKY TEOPUU MAPKETUHTA B3aUMOICUCTBUS,.
MMPOBECTH CPAaBHUTEIIBHBINA aHATIN3 TPAAUIIMOHHOTO OOMEHA M COBMECTHOTO CO3IaHUE
LIEHHOCTEH, pacKpbITh KOHUENUHUIO J(oBepus U pa3BUTHE CTPATETMH COBMECTHOTO
co3nianus ieHHocten. «5 BoiH Josepus C. KoBuy.

AyIuT U olleHKa 3¢ (peKTUBHOCTH B3aMMO/IeiiCTBUSA ¢ OoTpeduTeasiMu. [[ens u 3adauu
usy4eHusi memol — PaCKpbITh OCHOBHBIE 33Jla4yll W HaIpaBJICHUs ayAuTa B MApPKETHHIE
B3aUMOJICVCTBUSI, MPOBECTU AaHAJIW3 CUCTEMbI MMOKAa3aTeseil KauyecTBa B3aWMOJICUCTBUS,
JaTh OIIEHKY M PpPacCMOTPETh MOJIEJIb HEOCSI3a€MbIX COCTABISIOIIMX IEHHOTEH
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‘ B3aMMOJICHCTBHS CyOBEKTOB MApKETHHIOBON CHCTEMBI.
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Tabnuya 4. [lpakmuueckue 3auamus (ceMuHapcKue 3aHamus)

Nerm\nm HaumeHoBaHHe TeMbI

1. Opranu3anuoHHO-CTPYKTYpHBIE (OPMBI B3aMMOJICHCTBHUS PBIHOYHBIX CYOBEKTOB B
MAapKETHUHIOBBIX CUCTEMAaX

2. TeopeTrueckne MOAXOMbI K OPTaHU3ANMH B3aUMOJICHCTBUS PBHIHOYHBIX CYOBEKTOB B
MApKETHHIOBBIX CUCTEMAX.

3. Crtpareruu B3aUMOJICHCTBUS C TMOTPEOUTENSIMH B TPOIECCE CO3JaHMS IETOYKU
LICHHOCTEHA.

4. Crtpareruu B3aUMOJICHCTBUS TPEANPUITHS C TOTPEOUTEISIMU Ha dTame pa3paboTKu

HOBOTO TOBapa.

CTpaTCFI/II/I BSaHMOﬂeﬁCTBHH PO3HHUYHBIX TOPT'OBIIEB C HOTpC6I/ITeJ'I$IMI/I

Crpareruu B3auMoJICHCTBHUS C TOTPEOUTEISIMU Ha MTPOMBIIIIIEHHOM PBIHKE

Crparerusi MacCoBOM KOCTOMM3AIIUN

CTpaTerI/Iﬂ COBMCCTHOI'O CO3JaHUA IIEHHOCTEH

el ® 3| & w

. Ayaut u onieHka 3 HeKTUBHOCTH B3aUMOACHCTBUS C TOTPEOUTEIIMHU.

Tabnuya 5. JlabopamopHvle pabomwl no oucyuniure (MoOyiro) — He npedyCMOmpeHsl

Tabauya 6. Camocmosmenvroe usyuerue pazoenos OUCYUNIUHsl (Mooyis)

BOHpOCH, BBIHOCHUMBIC Ha CAMOCTOATCIIBHOC U3YUYCHUC

1. | Lens u xapakTep B3auMoJeicTBUs NapTHEPCKUX OTHOMIEHHH (Mozens [llera)

2. | Tpu OCHOBHbIE OpraHU3alMOHHbIE (POPMBI B3aUMOIEHCTBUS YHACTHUKOB
MapKeTUHToBBIX cucteM (moaxona O.A. TpeTbsik).

3. | DneMeHThl B3auUMOJIEHCTBUS, GOPMUPYIOLIME MPUObLIHL KOMIIAHUHU, BXOAIIEH B
MAapKETHHIOBYIO CUCTEMY

4. | KombunuposanHas crpaterus (Push & Pull)

5. | Bknan JIxxoana PobuHcoHa B BbIsiBIEHHE (PAKTOPOB PHIHOYHOM BIACTH

6. | OcHOBHBIE PE3yIbTAThl B3aUMOJCHCTBHUS C TOTPEOUTESIMHU C UCTIOJIH30BAHUEM
CTpaTeruy KaCTOMHU3ALUH.

7. | «5 Bosn Hosepus C. KoBuy»

®

Poip HOBBIX I/IH(i)OpMaHI/IOHHBIX TEXHOJIOTHH B PA3BUTHU CTPATCTUH KOCTOMH3alINN

9. | Mopnenb TpaHchopMalMK HEOCA3aEMbIX COCTABIISIOIINX LIEHHOCTEeH B3aUMO1eHCTBHS B
JIOTIOJIHUTENbHYIO MPUOBLIb OTpeduTeneil Ha ppinke B2B.

5. OuenouyHnbie MaTepuabl AJIsl TEKYIIEro U py0e:KHOT0 KOHTPOJISI YCIIeBAeMOCTH H
NPOMEKYTOYHOM aTTeCTANMHI

KoHneunbiMu  pe3ynbpTaTaMuM  OCBOEHMS  INPOTPAMMBl  JUCHUILIMHBL  SIBJISFOTCS
c(opMHpPOBaHHBIE KOTHUTHBHBIE JECKPUITOPHI «3HATh», «YMEThb», «BJAJIeTh», PaclUCaHHbIE IO
OTZEIBbHBIM KOMITeTeHIHsIM. DOpMUpPOBaHUE 3THX JECKPUIITOPOB IMPOUCXOAUT B TEUECHHE BCETO
ceMecTpa IO ATaraM B paMKax pa3IM4yHOrO BUJA 3aHATUN U CAMOCTOATENbHOM padoThI.

B xone n3ydeHns TUCHHUIIIIMHBI IPEyCMAaTPUBAIOTCA TEKYLIUH, Py0eKHbIN KOHTPOJIb H
NMPOMEKYTOYHAS aTTeCTalus.
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5.1. OneHoYHbIE MATEPHUAJIBI JAJISl TEKYIIEr0 KOHTPOJIS.

[lenp TeKymiero KOHTPOJS — OIEHKAa pe3ylbTaTOB paboOThl B ceMecTpe M 0OecreyeHue
CBOCBPEMEHHOW OOpaTHON CBSI3M, IS KOPPEKIMH OOYYCHUS, aKTHBH3AIMUA CAMOCTOSTEIBHOM
paboTel oOyuaromierocsi. OOBEKTOM TEKYIIErO KOHTPOJIS SBISIOTCS KOHKPETU3MPOBAHHBIC
pe3yiabTaThl 00yueHus (yueOHbIC TOCTHKEHUS ) TI0 TUCIIUTIIINHE

Texkymmii KOHTPOJIb YyCIIEBAGMOCTH OOECIEYMBACT OICHHBAHHE XOJa OCBOCHHUS
TUCIUTUTMHBL «CTpaTeruss B3auMOJCHCTBUSL C TOTPEOUTESIMA B MApKETHHTOBBIX CHCTEMax» M
BKIIIOYAET: OTBETHl HA TEOPETHYECKHE BOMPOCH HA TIPAKTHUYECKOM 3aHITHH, PCEUICHHE
NPaKTUYECKUX 3a/la4 W BBINIOJHCHHE 33JaHUN Ha TPAKTHYECKOM 3aHSATHH, CaMOCTOSTEILHOE
BBHITIOJTHEHUE WHIAVNBUAYAIBHBIX JOMAITHUX 3aJaHuil (HAmpuUMep, peUIeHHe 3a7ad) ¢ OTYETOM
(3amMTO) B yCTAaHOBJICHHBIH CPOK, HAIMCAHUE JTOKIIATOB, pedepaToB, 3cce, TUCKYCCHH.

OneHka KadecTBa IMOATOTOBKM HAa OCHOBAaHWU BBIIIOJIHEHHBIX 3aJlaHUN  BEIETCS
npernoyaBareneM (C OOCYXICHHEM pe3yJbTaToB), Oajulbl HAYUCISIOTCS B 3aBUCUMOCTH OT
CJIOKHOCTH 3a1aHUs

5.1.1 Bonipochl o TeMam JUCHUATLUINHBI «CTpaTerus B3auMoieiicTBHS ¢ MOTPeOUTEISIMU B
MAapKeTHHTOBBIX cUcTeMax» (KOHTpompyembie komnerenuun [KC-2.3)

Tema 1. OpraHu3anMOHHO-CTPYKTYpHbIe (OPMBI B3aHUMOAEHCTBUSL PbIHOYHBIX
cy0beKTOB B MAPKETHHIOBBIX CHCTEMaX
- DNeMEeHTbl MapKETUHTOBOM CUCTEMBI.
- aTerpupoBanHbie MAPKETHHTOBBIE CUCTEMBI M UX Kilaccu(uKanus
- Henp, xapakTep 1 OCHOBHbIE OpraHU3AI[MOHHBIE (POPMBI B3aUMOACHCTBUS YYaCTHUKOB
MapKeTHUHroBbIX cucteM (mozens Lllera, mogxon O.A. TpeTbsika)
- DneMeHTBl cUCTeMbI cObITa. OTIIMYME MapKETHHTOBOTO KaHalla OT KaHaja cObITa

Tema 2. Teopermueckue NOAXOAbI K OPraHM3alMM B3aMMOJCHCTBUS PHIHOYHBIX

Cyﬁ'beKTOB B MAapPKETHUHIOBBIX CUCTEMAX

- B3anmopeiicTBre ppIHOYHBIX CYOBEKTOB M UX TUNOJ0rus. CTpaTrernyeckue B3auMo IeHCTBHUS.
- [IoTOK B MApKETHHIOBBIX CUCTEMAX, PACYET IPOU3BOIUTEIIBHOCTH.
- DNeMeHThl B3auMoJiecTBUS, pOpMUpYIOLIE TPUOBLIb KOMIAHUU, BXOSIIEH B MAPKETHHTOBYIO
CUCTEMY.
- OcHOBHBIE pe3ynbTaThl (PUHAHCOBBIE U HE(PUHAHCOBBIE) CTPATETMUECKOTO B3aUMO/ICHCTBHSL.
Tema 3. Crparerum B3amMojelicTBHSl ¢ NOTpe0UTeNAMM B Ipolecce CO3JaAHHUA
LHEeN0YKH LIEeHHOCTEeH.
- Crparerus nportaikuBaHus. OCHOBHBIE CITIOCOOBI MOTUBHUPOBAHUS IIOCPEAHUKA.
- CtpaTerus BTATMBaHUS.
- Kom6bunupoBannas crparerus (Push & Pull).
- @aKTOpPHI CIOCOOCTBYIOIINE PEATN3ALUN CTPATETHH.
Tema 4.CTparerum B3auMMOJeCTBHSI TPeINPUATHS C TOTPeOMTEJsIMH HA JTarle
pa3padoTKu HOBOT'O TOBapa.
- Pa3paboTtka nporpamMmbl B3auMOAECUCTBUSI IPEATIPUATHS C TOTPEOUTENSIMHU MIPHU CO3a-HUH
HOBOT'O TOBapa.
- OCcHOBHBIE IPUHIIMITBI B3aUMOIEUCTBUS TPOU3BOJUTENEH U MOTpeOUTENEN B IpolLecce
pa3paboTKK HOBOTO TOBapa.
- OCHOBHBIE MEXaHU3MbI U HHCTPYMEHTHI B3aUMOJICUCTBUS TPOU3BOAUTENEH U OTpeduTenei B
npoiiecce pa3paboTKH HOBOT'O TOBapa.
- Metoast u popMbI B3aUMOICHCTBHS
Tema 5. CTpaTternu B3anMoaeiicTBUs PO3HHYHBIX TOPIOBLEB ¢ MOTPeOUTEIAMH
- CtpaTeruu B3auMOJEICTBHS C MOTPEOUTENSIMU B 3aBUCUMOCTH OT ()OPMBI KOHTAKTOB
- CtpaTerus B3auMOJEHCTBUS B 3aBUCUMOCTH OT LIE€JI€H B3aUMOICHCTBUS.
- @akTOophbI, BIUSAIONINE HA PA3BUTHE CTPATErHil pO3HUYHBIX TOPrOBLIEB BO B3aUMOJIEHCTBUU C
NOTPEOUTETAMHU.
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Tema 6. CTpaTerun B3auMoAeCTBUS C MOTPEOUTEJISIMHU HA MPOMBIIIJIEHHOM PbIHKE
- CTparerus cOTpyIHUYECTBA
- CTparerus conepHu4ecTBa
- ANIbTepHATUBHbBIC CTPATETUH, OTIPEICTISIONINE XapaKTeP B3aUMOJICHCTBUSI B MAPKETUHTOBOM
cucreMe
- ®opmupoBaHue peIHOYHON BiacTu. Briag /Ixoana PoOuHcoHa B BbIsIBIICHHE (DaKTOPOB
PBIHOYHOM BJIACTH
Tema 7. CTpaTerusst MaccoBoii KaCTOMHM3aLNH
- CyIIHOCTb U IPEANOCHUIKM BOBHUKHOBEHUS CTPATETMH KOCTOMU3ALUH.
- OCHOBHBI€ YCIIOBUSI JIJIsl pealiu3allii CTPATerud KOCTOMU3AIIIH.
- Ponb HOBBIX MHGOPMAITMOHHBIX TEXHOJIOTHI B Pa3BUTHUU CTPATEIMH KOCTOMU3AIIHIH.
- Pe3ynbTaThl B3aMMOACHCTBHS C TOTPEOUTEISIMU C UCIIOJI30BAHUEM CTPATETHH KAaCTOMHU3AIINH.
Tema 8. CTpaTerusi COBMECTHOIO CO31aHUS IIEHHOCTEMH
- OCHOBHBI€ MTPEANOCHUIKYA TEOPUHU MAPKETHHTA B3aUMOICHCTBUSI.
- CpaBHUTEIBHBIN aHAIN3 TPAAULIMOHHOTO 0OMEHa M COBMECTHOTO CO3/JaHHE LIEHHOCTEH.
- Konuenmus /loBepust 1 pa3BUTHE CTPATErMU COBMECTHOIO CO3JAHUSI LIEHHOCTEN. «S BOJIH
Hosepus C. Kou»
Tema 9. AyauT u oueHka 3¢GpeKTHBHOCTH B3aMMO/elCTBUSA C MOTPEeOUTEISIMH.
- OCHOBHBIE 33/1a4¥ U HANpPABJICHUS ayJIUTa B MAPKETHUHI€ B3aUMOACHCTBUSL.
- AHanmM3 CHCTEMBI ITOKA3aTelIe KadyecTBa B3aUMOACHCTBHUS B LEMOYKE JOCTABKM ILIEHHOCTEU
MOTPEOUTEIISAM.
- O1eHKa HEOoCA3aeMbIX COCTABIISIFOIIMX LEHHOCTEH B3aMMOJCHCTBUS CyOBEKTOB MapKETHUHIOBOM
CHUCTEMBI .
- Mopmenp TpaHchOpMaK HEOCS3aCMBIX COCTABIIOMIMX IEHHOCTEH B3aWMOJCUCTBUS B
JOTIOTHUTEIbHYIO IPUOBLIb TOTpeduTeneil Ha prinke B2B.

Kpurepun ¢popmupoBanus oueHOK (OLEHUBAHMS) YCTHOI'O OIIPOCa

YcTHBIN onpoc SBISETCA OJTHUM U3 OCHOBHBIX CIIOCOOOB yuéTa 3HaHUN 00yYaroIierocs mo
mucruminae «CTpareruss B3aMMOJCUCTBUS C TMOTPEOUTENsIMU B MAapKETHHTOBBIX CHCTEMax».
Pa3BépHyTHIi  OTBET CTyJIEHTa JOJDKEH NpPEJACTaBIsITh COO0OM  CBSA3HOE, JIOTMYECKH
[OCJIEeI0BAaTeIbHOE COOOILIEHNEe Ha 33JaHHYI0 TEeMy, IIOKa3blBaTh €ro yYMEHHE HpPHUMEHSTh
OTpeieNIEHusI.

B pe3yabTaTe yCTHOrO Onpoca 3HaHuUs, 00y4alUIerocsi OEeHUBAKTCS MO CJAEAYIOIIeH
mKaJje:

3 Ganua, cTaBUTCS, €CIM 00yJarOLIHics:

e T[IOJHO H3JaraeT W3y4eHHbIM Marepuan, MAa€T MPaBUIBHOE OIPEACIICHHOE
SKOHOMHMYCCKHUX ITOHSITHIA;

e O00HapyXMBaeT IMOHHMMaHUE MaTepuajia, MOXET O00OCHOBATb CBOM CYKIEHUS,
MPUMEHHUTDH 3HAHUS HA MPAKTUKE, TPUBECTH HEOOXOAUMBIE MTPUMEPHI HE TOJILKO IO
y4eOHUKY, HO M CAMOCTOSTEIBHO COCTABJICHHBIE;

® U3JlaraeT MaTepuan IMOCIEAOBaTeIbHO M MPAaBWIBHO C TOYKU 3PEHUS HOPM
JUTEPATyPHOTO SI3bIKA.

2  0anja, cTaBUTCS, eclid oOydarouuiics IaéT OTBET, YJOBICTBOPSIOMIMNA TeM XKe
TpeOoBaHUAM, YTO U JuIs Oaina «1», HO jJormyckaeT 1-2 omubKu, KOTOpbIE caM K€ MCIIPaBIIsIeT, U
1-2 HegouéTa B MOCIIEAOBATENILHOCTH U S36IKOBOM O()OPMIIEHUH H3J1araeMoro.

1 ©0ann, craBuTcs, eciu oOyyarouiuiicss oOHapyXKUBAeT 3HaHWE U MMOHUMAaHUE OCHOBHBIX
MOJIOKEHUN JAHHOW TEMBI, HO:

1) wu3naraeT Matepuall HEMOJIHO U JOMYCKAET HETOYHOCTH B ONPEEICHUH MTOHSITHIA;

2) He yMeeT JO0CTaTOYHO TINIyOOKO M JI0Ka3aTelIbHO OOOCHOBATH CBOM CYXICHHUA U

MIPUBECTH CBOW TIPUMEDPHI;

3) wu3maraeT Marepua’ HENoCHel0BaTeIbHO W JIOMYCKaeT OIIMOKH B  S3BIKOBOM

0hOpMIIEHUH H3JIaraeMoro.
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0 Ga/yI0B, CTaBUTCS, €CIUM OOydYarOIMCs OOHApy)XMBAaeT HE3HaHWE OOJBIICH YacTh
COOTBETCTBYIOIIETO pa3zelia U3y4aeMoro Marepuaa, J0MycKaeT omuoOKu B GopMyIHpOBKe.

bammer «3», «2» MOTYT CTaBUTBhCS HE TOJIBKO 32 €IMHOBPEMEHHBIH OTBET, HO M 3a
pacCpelOTOYCHHBI BO BPEMEHH, T.€. 32 CYMMY OTBETOB, JAHHBIX CTYJEHTOM Ha MPOTSKEHUU
3aHSATHUS

5.1.2 Quenounvie mamepuanvl 011 CAMOCHOAMEAbHOU padombl  (Kelic-3a0aqil)
(xkonmpoaupyemuie komnemenuuu INKC-2.3):

3aganmue 1.

a) Ompenenure TOPOrOoBYH IieHY (IleHA pealu3alud, TMPU KOTOPOH KOMITAaHUS OyIeT
MOJTy4aTh HYJIEBYIO MPUOBLIb), €CIU U3BECTHO, YTO CEOECTOMMOCTh CAMHMIIBI MPOIYKIMH paBHA
219 py6. [Tnarupyemslii cipoc Ha MPOAYKIHIO oxuaaercs B konudectse 1000 mTyk B Mecs, npu
YCJIOBHH, UTO €ro 1eHa OyaeT 512 py0./mr. [TocTossHHBIC 3aTpaThl KoMIianuu paBHbl 15000 pyo.

0) IlpoBeneHHOE MapKETHHTOBOE HCCJIEIOBAHME TOKA3aJl0, YTO CPEIHEPBIHOYHAS IICHA
npoaykta paBHa 500 py6. Ilocrosiuubie m3aepxku 20 paBHbl 10000, ceGeCTOMMOCTD €IWHUIIBI
ToBapa 250 py0., nena orrpy3ku 320 py6. Omnpenenure TOYKYy 0e3yOBITOYHOCTH ISl KOMITAHUHU
(wT. u pyo.).

B) [IpuHsTO pereHue OTKPHITh HOBOE MPEANPUATHE IO OKA3aHUIO0 KOHCAJITUHTOBBIX YCIIYT.
LleneBast peHTaOENbHOCTh MpoOJaX mpexdmnonaraercs B pasmepe 60 %. Ilo mpenBaputensHbIM
pacueraM, TOCTOsSHHBIE 3arparhl coctaBaT 55000 pyO./mecsu. Cpemsst 1eHa TaKHX
KOHCAJITUHTOBBIX ycnyr cocTtaBigeT 9000 py6. Onpenenute Touky 0e3yObITOUHOCTH Ui JAHHOTO
TIPEITPHUSTHSL.

3aganue 2.B 2015 roay B Cankr-IlerepOypre 6nu10 BBeeHo 3030 Thic.M2 xuibs. CTapblit
¢donn cocraBusier 95 MiH M 2 Kwibsa. ExxeronHsiii 00beM 0OHOBIICHHSI OKOHHBIX KOHCTPYKIIHHA B
ctapoMm ¢onje cocraBusieT 11 %. PacuetHsliii ko uiveHT, CBA3BIBAIONIUN CYMMapHYIO ILIOMAIb
BCEX CBETOIPO3PAaYHbIX OrpaxaAeHU ¢ EMKOCTh pbIHKA - 3TO MOTEHLHAIbHO BO3MOXKHBIA 00BEM
peanu3alnuyu TOBapa/yCciIyr B TeUEHHE OMpEAeNIeHHOTo Mepuoaa BpeMeHHu. [Ipon3BoAcTBEHHBII
NOTEHLIMA] pPbIHKA - ATO MpeAJiaraéMo€ Ha HEM pa3jIMYHbIMH MPOU3BOAMTEISIMU KOJUYECTBO
TOBapOB B TEUYECHHE OMPEIEICHHOTO MPOMEXKYTKA BPEMEHHU (EMKOCTh PBIHKA C TOYKHU 3PEHHS
npeioxkeHus). 22 obmel >xunoi 1omanpto, paseH 0,166. Paccuutailite eMKOCTh phIHKa
CankrllerepOypra ass IpOU3BOIUTENST OKOHHBIX KOHCTPYKIIUH.

3ananue 3. EMKOCTh phIHKA JCPEBSHHBIX CTEKJIONMakeToB cocTaBisieT 10 % oT eMkocTH
BCEro pPbIHKAa OKOHHBIX KOHCTPYKIMH U paBHsieTcs 1,4 mmH M 2 B roa. Paccumraiite oOmryio
€MKOCTh pPbIHKA OKOHHBIX KOHCTpYKIui. 3amanue 9.2. CornmacHo AaHHBIM MHCTHTYTa MHUTaHUS
PAMH, Hopma motpebneHus Moyioka cocTaBisier 112 nautpoB Ha uenoBeka B roia. llpu stom
U3BECTHO, uTO 21% HaceyneHust BOOOIIE HE MHET MOJIOKO. PaccunTaiiTe eMKOCTh phIHKA MOJIOKA B
Poccuun. Hegocraromue s pacuera JaHHbIE HAMAUTE CAaMOCTOSITENBHO.

3ananue 4. B dutHec — xi1y0 pyKOBOJICTBO PEHIWIIO MOCTAaBUTH COJsipuii. Paccumraiite
cebecTouMoCTh | MUHYTBI pabOThI CONSIPHS, €CIIM U3BECTHBI CleAytome fanHble: CTouMocTh 0/y
comsipust - 30 TeIC.pyO., 3ameHa jamm - 24 ThIC.pyO., cpok amoptu3anuu Jamn -800 dacos.
Consipuii HaxoUTCS B MOMeIIeHu! miomaapio 12 M2 . Ctoumocts apeHasr 500 py6./M2 B mecsIl.
JnurensHoCTh pabouero aHs - 12 yacoB. MomtHocTs consipus 3 kBT, niena snektposnepruu 1 kBt
=3,5 py0.

3aganue 5. Paccunraiite nokasarens CTR (Click/Through Ratio —koaddunnent
MEPEX0/I0B MO KIUKY) JUIsl OaHHEpa, €CIIM YHCII0 MTOKa30B 3a MpolIeaAmuit Mecsil 0pu1o pasHo 1400,
a KJIMKOB (II€peX0/10B Ha CalT) -25.

3aganue 6. [lokazarenr CTR nmns Gannepa cocraBusieT 2,11 %. Ckonbko HEOOXOAUMO
OCYIIIECTBUTH IMOKA30B OaHHEPA, YTOOBI KOJIMYECTBO KIUKOB (TMIEpEeX0/10B Ha caiT) coctaBmwiio 3007

3aganue 7. IlpoBemute pacuer 5QQPeKTUBHOCTH OaHHEPHOH pEKIaMbl, HCIOIB3Ys
nokazarenn AD exposure (konuuecTBO moka3zoB), AD reach (koiamuecTBO MOKa30B peKJIaMbl
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YHUKaJIbHBIM TMOJb30BaTensiM), AD frequency (cpenHee KOJMYECTBO MOKA30B YHHUKAIbHOMY
MOJIb30BATENI0) ISl CaifTa, €CciM IJIaBHAs CTpaHMLa ¢ OaHHEepoM 3arpyskaercs 53291 pa3 B /1eHb.
Cornacto cuetunky 17000 oOpalieHnit MpOUCXOIUT OT YHUKAJIBHBIX MOCETUTEIICH.

3aganue 8. Ha crpanune caiira bsn.ru Opu1 Ha 3 Mecsilia pa3MeIeH peKIaMHbBIA OaHHE.
CroumocTh pazMeleHus: cocraBuia 72 Toic. py0. 3a Bech MepHo]l KOJTUYECTBO KIIMKOB COCTAaBUIIO
1500. Ywucno moceruTened, mNepelIeAlINX Ha pekilamupyembli calt -1407, w3 Hux
3apEeruCTPUPOBAINCH Ha calTe -26, coBepuil MOKynky -1. Paccuuraiite nokazarenu CPC, CPV,
CPA, CPS nns 6annepa.

3apnanue 9. Ha onHolt 3 GanHepHBIX Iiomanok Ber mpuobpenn 10 000 moxasos. Ilo
ycaousiMm pasmenienuss CPM =108. Yepes Heeno aIMUHUCTPATOP IUIOIIAIKK U3BecTI Bac, uTo
Bam 6romker 100 $ n3pacxomoBaH, 4MCIIO YHHKAIBHBIX MIOKa30B cocTaBuiIo 6234, a kiaukoB -715.
Onpenenure CTOMMOCTb PEKJIAMHOTO KOHTAKTA I ATOW IUIOLIAIKH.

3aganue 10. Komuccus 6annepooomennoit cetu cocraisier 10 %. Ckonbko GaHHEpOB
Bam Hano mokasarte Ha caiite, 4yTo0bl y Bac Ha cuety Hakomnuiaock 2000 noka3os.

3apanue 11. Paccumraiite nokaszarenb CLV (Customer Lifetime Value) — nmoxusHeHHas
[EHHOCTh KJIMeHTa Ha mepuoj 10 yer mias GuTHec-IeHTpa, €Cd M3BECTHO, YTO KOA(PPHUIMEHT
yAepKaHUsI KIMEHTOB B KOMIAHUU paBeH 05 %. KakIplil KIHEHT MPUHOCUT LEHTPY MPUOBLIH
muHEMYM 5000 py6., makcumym 17000 py6. exxerogno. CTtaBka JUCKOHTHPOBAHUS COCTABISIET 15
%.

3apanue 12. Paccuuraiite ROl Mapkerunra, eciv JIONMOJHUTEIbHBIA J10X0J KOMITAaHUH,
MOJyYEHHBIM IOCJe MPOBEICHUS MApKETHHIOBBIX MEpPONpPUATUN, cocTaBuil 32 MiH pyOrei,
pacxojisl Ha pexinamy 12 mutH pyo.

3aganue 13. J[ns BINOTHEHUS 3aJaHUS CTYJIEHTOM CaMOCTOSITEIBHO BBIOMpAETCS Jr00ast
KOMITaHHUs (KOMMeEpYecKas OpraHu3aius), 3aperucrpupoBaHHas Ha Teppuropuun PD. dopma
COOCTBEHHOCTH W pa3Mep He MMEIOT 3HaueHue. Jljis BHIOpAaHHOTO MPEANPHUSATHS HEOOXOAUMO: -
HalMcaTh, Kakue CyOBeKTHl M (PaKTOPHI SBISIOTCS JJISI HErO MHUKPOCPEIOW; - Kakue (PaKTopbl
MaKpocpeabl HEOOXOAUMO YYUTBIBATh MPEINPHUITUIO; - B KaXA0W Tpymie (GakTopoB MaKpOCPEIbl
BbIOpaTh HanboJiee 3HaYNMBbIE.

3aganue 14. [Ipennoxnure BapuaHT OpraHU3allMOHHOM CTPYKTYpPBI IJIsl MapKETHHIOBOM
CITyKObI TIPEeanpUsTHs, €cau U3BecTHO: A) UUCIEHHOCTh COTPYJHMKOB KommnanHuu - 50 uyen, y
KOMITAHUU OJTHONIPO(MIIbHBIM OU3HEC, KOMIAHHUsA BEIET CBOIO JIEATENILHOCTh HAa BHYTPEHHEM U
BHEIIHEM pBhIHKaX, HOMEHKJIATypa OrpaHUY€Ha, B KOMIIAHUU PELIAIOTCS TOJIBKO TEKYyIIME 3aJauu
mapketuHra. b) KpynHoe npousBoicTBeHHOE MPEANPUATHE, BBIITyCKAeT TOJIBKO ra3eTHyIo Oymary,
paboTaeT B OCHOBHOM Ha BHEIIHEM pbIHKE. [locTaBisier mpoayKIMIO B a3MAaTCKUE CTpaHbl
(Muauro, Kutaitf). B koMnanuu pemiarorcsi He TOJIBKO TaKTHUYECKHE, HO M CTpaTeTHuecKue 3a/1aun
MapkeTuHra. B) OOmas 4YHCIEHHOCTh COTPYJIHUKOB IPOU3BOJCTBEHHOIO MPEINPUSITHS
coctaBisger 300 uyen. Kommanus 3aHumaercs cOOpPKOW 3JIEKTPOTEXHHYECKOTO 0OOpYIOBaHUS U
IPOJIaeT ero Bo Bce pernoHsl Poccuu, kak HanpsMyto, Tak U 4yepe3 JUCTPUOBIOTOPOB.

3ananme 15. [lonbepute npumepsl KpaTkux (HopMyIHMpOBOK Muccuil 3-4 kommanuit. J{ns
KOKIOW U3 HUX YKaKWUTE: -UHTEPEChl KAaKUX TPYII JIML YYTEHbl B (OPMYJIHPOBKE; -HAa UYbUX
UHTEpecax c/ieflaH aKIEeHT B (OPMYJIMPOBKE MUCCUU B TIEPBYIO OUEPE/Ib.

3apanue 16. Paspaboraiite cxemy MpOBEACHUS MapKETUHTOBOTO WCCICIOBAHUS IS
CJIEAYIOUIeH CUTYAIMH: a) B CETH XUMUYUCTOK PE3KO YHaI0 KOJIMYECTBO OOpaIlleHHi 110 CpaBHEHUIO
C IpouuibiM roaoM; 35 0) KoMmaHUs - pa3pabOTUYMK MOOMJIBHBIX MPUIOKEHHH XOYeT co31aTh
HOBYIO BEPCHIO TPUJIOKEHUS; B) B Mara3uHe IPOJOBOJLCTBEHHBIX TOBAPOB >KAPKUM JIETOM HE
YBEJIMUWIICSL CIIPOC HAa MOPOKEHOE; T') WHIUBUAYAIbHBIA NpPEINPUHUMATENb XOYET OTKPBITh
apUKMaxepCcKylo B pailOHE, I'/I€ OH NPOKUBAET

3ananue 17. N3o0pasute cxeMy NPUHSITHS PEIICHUIO O MOKYIIKE JIJIs CIICAYIONIUX TOBAPOB:
a) JeTckasg urpymka 0) MoJOKO B) auBaH T) cMmapTdoH Omnpenenure, K Kakoil Mojenu
MOKYTATeIbCKOT0 MOBEJCHUS OTHOCUTCS MTPHUOOPETEHUE TaHHOTO TOBapa.
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3ananue 18. Hamumure oOCHOBHBIE ATambl IUIAHUPOBAHHWS OAaHHEPHOW pPEKIAMHOM
KOMITAHUHU JIJISI: @) areHTCTBO MO MPOAAXKEe 3aropoJHBIX JOMOB 0) MPOKAT JETCKUX TOBApOB B)
YCIIyTH MeYaTh BU3UTOK
3aganue 19. Komnanus «IT-macrepa» npennaraer cnenyromue yeayru: 1. UT-ayrcopcunr
2. MonTax Buneonabmonenus 3. IP-renedonus u Bupryansasie ATC 4. MonTtax CKC u JIBC 5.
Pa3pabotka u npoasuxkenue caiitoB Ilpemioxure 11 KoMIaHuu 2-3 akTyalbHBIX TEHIEpa JUIS
MOOBIX M3 TepedyHucleHHbIX  ycuayr.  Jlns  9Toro  BOCHOJIB3YHWTECh — HOPTAJIOM:
http://zakupki.gov.ru/epz/main/public/home.html Co3gaiite 3asBKy Ha yuyacThue B KOHKYCE,
BOCIOJIb30BaBUINChH MpeiaraeMoii B Teniepe GopmMoi JOKyMeHTa.
3ananue 20.Caenate onucanue aiig toBapa NIVEA SUN Jlerckuii conHIe3auTHbIN
nocboH C3® 50+ (yHukanbHOCTH TekcTa He MeHee 90 %).
Hcnonb3yiiTe B OMMCAHUH CIIEAYIONINE MyHKTHI (BCE ITYHKTHI SBISIIOTCS 0053aTEIbHBIMHI):
1. Kparkoe onucanue
2. ®akTop 3aIuThI
3. Tumn koxu
4. OcHoBHBIE (D PeKThI
5. Komy nogxoaut Gosblie BCero
6. PexomeHganuu no npuMeHeHHUIo
3aganue 21. Pa3zpabotaiiTe pexiaMHyI0 KaMIlaHUIO Ui SIHIEKC.JUPEKT, HalpaBICHHYIO
Ha IOCTYNAalIIUX B By3bl aduTypueHToB. [Ipu ¢popMupoBaHnu crnucka cioB OpUEHTUPYHTECh HA
(bakynbTeT U CHENHUATBLHOCTh, IO KOTOPOM caMu MPOXOAUTE 00yUYEeHHE.
1.Jlst mogbopa cII0B BOCTIONB3YHTECHh cepBUcOM wordstat.yandex.ru .
2. [IpoBenuTe nmpeaBapuTEIbHYIO OLEHKY OI0JKETa Ballleii KaMIIaHUH B
Anpexc.nupext. Pesynprat Beirpy3ute B Tabauiy Excell.
3ananme 22.
Cnenarte oncanne napdroma Chanel Coco Eau de Parfum.
Hcnonp3yiiTe B ONMKUCAHUU CIEAYIONINE TYHKTHI (BCE MMyHKTHI SBIISIOTCS
00s13aTeIbHBIMHI):
1. Kparkoe onucanune

2. Ilon

3. Hotsl apomata

4. Onucanue

5. Obpa3

6. Kareropus apomata
Bospacr

Kpumepuu ¢hopmuposanus ouenok no 3adanuam 0asa camocmosamenbHoll paoonol
cmyoenma (Keilc-3a0auu):

«omauunoy (3 Oama) - oOyyaroIuiics oKa3ai riyOOKUe 3HaHHs MaTepuaa 1mo
MIOCTaBJICHHBIM BOIIPOCAM, TPAMOTHO, JIOTHYHO €r0 U3JIaraet, CTPYKTYPUPOBAI U JCTATM3UPOBAI
uH(opMaIuto, u30erast MPOCTOro MOBTOPEHUS MH(GOPMAITUH U3 TeKCTa, MH(OpMaIIUs MpeICTaBIeHa
B IiepepabOTaHHOM BHJIE.

«xopowoy (_2_0aia) - o0yJaroIuiics TBEp0 3HACT MaTepHall, TPAMOTHO €r0 U3J1araeT, He
JIOIMYCKAaeT CYIIECTBEHHBIX HETOYHOCTEH B MPOIECCE PEIICHHUS 3a/1a4;

«yooenemeopumenvroy (_1__6am) - oOydaromuiics UMeeT 3HaHUSI OCHOBHOTO MaTepHrasa
10 MTOCTABJICHHBIM BOIPOCAM, HO HE YCBOWII €T0 JICTANICH, TOMYCKAET OT/CIbHbIC HETOYHOCTH MPU
PEIICHUH 33]1ay;

«Heyooe1emeopumenvho» (MeHee 1 Oamna) — 0OyYaroOIIHMIACS TOMyCKaeT TpyOble OMUOKH
B OTBETE Ha MOCTABJICHHBIC BOMPOCHI U MTPU PEIICHUH
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5.1.3. Quenounvie _mamepuanvt 014 __6blnoaHenus _pedepamos (KOHmMpoupyemble

rKomnemenuuu INKC-2.3):

Ilpumepuvie memwvt peghpepamosé no oucuyunaune «Cmpamecus 63auUM0OOeiiCMBUA C

nompeﬁumeﬂ;mu 68 MAPKEMUH206blX cucmemax»

w b=

b

10.
11.
12.

13.
14.
15.
16.
17.
18.

19.
20.

21

22.

23.
24.
25.
26.

27.
28.
29.

30.
31.

HHuTerpupoBaHHbIe MAPKETUHTOBBIC CUCTEMBI U MX KIIACCU(UKALIUS

L{enb, XxapakTep U OCHOBHbIE OPTaHU3allMOHHBIE ()OPMBI B3aUMOICHCTBHUS YUACTHUKOB
MapKeTUHroBbIX cucteMm (Moaensb Lllera, moaxon O.A. Tpetbska)

DOnemMeHThl cucTeMbl cObiTa. OTiIMYKe MapKETHHTOBOIO KaHaja OT KaHaia cObIiTa
B3aumoneiicTBue  pHIHOYHBIX  CyOBEKTOB ®  uX  Tunoiorus.  (Crparerudeckue
B3aMMOJICHCTBHUSL.

IToTOK B MapKETUHIOBBIX CUCTEMAX, pacdeT IPOU3BOAUTEIBHOCTH.

DneMeHThl B3auMOJIEUCTBUA, (POPMUPYIOIIKE TPUOBLIHL KOMIIAHUH, BXOJISIICH B
MapKETHUHTOBYIO CUCTEMY.

OcHoBHbIE pe3ybTaThl (PUHAHCOBBIE U HE(DUHAHCOBBIE) CTPATETUYECKOTO
B3aUMO/JICHCTBUA.

Crpaterus npotankuBanusi. OCHOBHBIE CIIOCOOBI MOTHBUPOBAHHUS MTOCPETHUKA.
Crparerusi BTATUBaHMUS.

Kom6unuposannas crparerus (Push & Pull).

@®akTophl CIIOCOOCTBYIOIINE PEATU3ALUU CTPATETUH.

Pa3paboTka nmporpaMMbl B3aUMOICUCTBUS MIPEANIPHUATHS C IOTPEOUTENSIMU IIPU CO3Aa-HUU
HOBOT'O TOBapa.

OcHOBHbBIE IPUHIIUIIBI B3aUMOJICHCTBUS IPOU3BOAUTENEH U MOTpeOUTENel B mpoliecce
pa3pabOTKHU HOBOT'O TOBapa.

OcHOBHbBIE MEXaHU3Mbl U HHCTPYMEHTHI B3aUMOJICHCTBUSL MPOU3BOAUTENCH U
noTpeduTenel B mpoiiecce pa3padoTKu HOBOTO TOBapa.

Mertonbl 1 popMBbI B3auMOIeHCTBUS

Crpareruu B3auMOJICUCTBHS C MOTPEOUTENISIMU B 3aBUCUMOCTH OT (hOPMBbI KOHTAKTOB
Crparerus B3auMOIEUCTBHS B 3aBUCUMOCTH OT LI€J€i B3aUMOICHCTBHUSI.

DakTopHI, BIUSIONINE HA PA3BUTHE CTPATETHH POSHUYHBIX TOPTOBIIEB BO B3aWMOJICHCTBUU
C TOTPEOUTEISIMH.

Crpaterusi coTpyIHUYECTBA.

Crparerusi COonepHHYECTBA.

. AJ'II)TepHaTI/IBHBIG CTpaTeruu, OMPECACIIAIOIINE XapaKTEPp B3aI/IM0I[CI\/JICTBI/I$I B

MapKETUHIOBON CUCTEME.

®opmupoBanue peiHouHON BiacT. Bknan JI>xoana PobuHcoHa B BbIsiBIIEeHUE (aKTOPOB
PBIHOYHOM BJIACTH

CyImHOCTh ¥ NPEANOCHIIKY BOZHUKHOBEHUS CTPATErMU KOCTOMM3AIIUH.

OcHOBHBIE YCIOBHSI JUIsl peaJI3alii CTPaTeETuy KOCTOMU3aLUK.

Posib HOBBIX MH(POPMAIIMOHHBIX TEXHOJIOTUI B Pa3BUTUHU CTPATErMU KOCTOMU3AIIUH.
Pe3ynbraThl B3aMMOJEHCTBUS C MOTPEOUTENSMU C UCTIOIB30BAHUEM CTPATETUU
KaCTOMH3aIUH.

OcHOBHBIE NIPEANIOCHUIKH TEOPUN MAapPKETHHIA B3aUMOAECUCTBHUS.

CpaBHUTENBHBIN aHATTU3 TPAIUIMOHHOTO OOMEHAa U COBMECTHOI'O CO3aHHUE LIEHHOCTEH.
Konnennus JloBepust 1 pa3BUTHE CTPATETUN COBMECTHOTO CO3/1aHUs IEHHOCTEH. «5 BOJH
Hosepus C. Kou»

OCHOBHBIE 33J]Ja4M U HAIMpPABIEHUA ayAUTa B MAPKETUHTE B3aUMOJICHCTBHUS. .
ABanus cucTeMbl IOKa3aTelIied KaudecTBa B3aUMOIEUCTBHS B IIEIOYKE JOCTAaBKHU IIEHHOCTEN
HOTPEOUTEIISIM.
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32. O1eHKa HEOCS3aeMbIX  COCTABJISIFONIMX  IEHHOCTEH  B3aMMOJEHCTBUA  CyOBEKTOB
MapKETUHIOBON CUCTEMBI .

33. Mogenp TpanchOpMalMK HEOCS3aeMbIX COCTABJISIOIMIMX IIEHHOCTCH B3aMMOJICHCTBHS B
JIOTIOJTHUTEIBHYIO IPUOBLTE TOTpeOuTENel Ha priHke B2B.

Memoouueckue pekomenoayuu no Hanucanuo peghepama

Peghepam — TPOAYKT CaMOCTOSITEIBHOM pabOTHl CTYJEHTA, MPEJCTABIAIOMNUNA COOOH
KpaTKOE H3JI0)KEHHE B NHCbMEHHOM BHJI€ MOJYYEHHBIX PE3YJIbTaTOB TEOPETHYECKOIO aHalIn3a
onpezesieHHON Hay4yHOU (y4eOHO-HMCCIIeOBaTEeNbCKOM) TEMbI, TZI€ aBTOP pPAaCKpPHIBAET CYTh
uccrieayeMoil mpo0aeMbl, IPUBOIUT Pa3IMUHbIe TOUKH 3PEHHUS, a TAK)Ke COOCTBEHHbIE B3TJISABI HA
Hee.

W3noxeHnHoe mNOHUMaHuE pedepara Kak IEIIOCTHOTO aBTOPCKOTO TEKCTa ONpeAesseT
KPUTEPUU €ro OLICHKH: HOBU3HA TEKCTa; 000CHOBAHHOCThH BbIOOpA HCTOYHUKA; CTENIEHb PACKPBITUS
CYIITHOCTH BOIIPOCA; COOIOIeHUs TpeOOBaHM K 0(hOPMIICHUIO.

Tpeoosanun k peghepamy: O6mmii 006éM pedepara 20 mucroB (mpudt 14 Times New
Roman, 1,5 unrepBan). [lonst: BepxHee, HuxkHee, mpaBoe, JeBoe — 20MM. AO3aIHBIA OTCTYN —
1,25; PucyHKkH NOJDKHBI CO3[aBaThCSl B LIUKIMYECKUX pEdaKTOpax WM Kak pUcyHOK Microsoft
Word (crpynmupoBanHbIif). TaOnumbl BBITONHATH TaOMMUHBIMU sueiikamu Microsoft Word.
CkaHupoBaHUE PHUCYHKOB W TaOnWIl HE JomycKaeTcs. BrlpaBHHMBaHHE TekcTa (MO MIMPHHE
CTpaHHULbI) HEOOXOJMMO BBINOJHATH TOJBKO CTAHJAPTHBIMH CIOCOOAMH, @ HE C IOMOILBIO
npobenoB. Pa3mep Tekcra B pucyHkax u Tabnunax — 12 xerip

OO0s13aTesIbHO HAJIMYME: COAEpKaHUs (CTPyKTypa paboThl C yKa3aHHUEM pa3lelioB U HX
HAYaJbHBIX HOMEPOB CTPAHMWII), BBEACHUS (aKTyallbHOCTb TEMBI, II€Jib, 3aJaud), OCHOBHBIX
paszenoB pedeparta, 3aKIO4YEHUs] (B KpaTKOM, PE3IOMHPOBAHHOM BHJE OCHOBHBIE MOJIOKEHUS
paboThl), CIKCKA JHUTEPATYphl C YKa3aHHEM KOHKPETHBIX HCTOYHHMKOB, BKIIIOUasi CCBHUIKM Ha
NuTepHeT-pecypcesl.

B Tekcre cchlika Ha UCTOYHHK JENaeTcsl MyTeM YyKasaHusl (B KBaJpPaTHBIX CKOOKax)
MOPSAKOBOTO HOMEpA LIUTUPYEMOH JINTEpaTyphbl U Uepes3 3aMaTyro — IUTUPYEMBIX CTpaHULlL. Ypoesens
opueunanvrocmu mexcma — 60%.

Kpumepuu oyenku peghepama:

«omauunoy (4 6ania) CTaBUTCS, €CIIM BBIMOJIHEHBI Bce TPEOOBaHMS K HAITUCAHUIO U 3aIlUTE
pedepara: obo3HaueHa mnpobiemMa W 00OCHOBaHA €€ aKTyaJbHOCTb, CAEITAH KPATKUM aHalu3
Pa3IMYHBIX TOYEK 3PEHHUs Ha paccMaTpuBaeMylo MpoOjeMy M JOTMYHO HM3JI0KEHa COOCTBEHHas
NO3UIMS, CHOPMYJIMPOBAHBI BBIBOJIbI, TEMA PACKPBITA MOJHOCTHIO, BBIIEPKAH 00bEM, COOJIIOIEHBI
TpeOOBaHUS K BHEIIHEMY O(OPMIICHHMIO, JlaHbl IpaBUJIbHBIE OTBETHl HA JIOMOJIHUTEIbHbIC
Bompochl. OOydarmuiicss TPOSIBUI WHUIMUATUBY, TBOPYECKHUU TOJXOJ, CIOCOOHOCTh K
BBITOJIHEHUIO CJIOXKHBIX 3a/IaHUI, OpraHU3aloOHHbIE CIOCOOHOCTU. OTMeUaeTcs CIOCOOHOCTh K
nyOaM4HON KOMMyHMKauu. JlokymMeHTauusl mpeiacTtaBieHa B cpok. IlonHocTbio odopmieHa B
COOTBETCTBUH C TPEOOBAHUSAMHU

«xopouto» (3 0amia) — BBIOJIHEHbl OCHOBHBIE TpeOOBaHHUS K pedepary U €ro 3alfuTe
BBIMIOJIHEHBI, HO IIPU 3TOM JOINYIIEHbl HENOUYETH.. B YacTHOCTH, HMMEIOTCS HETOYHOCTH B
U3JIO)KEHUU MaTepuasa; OTCYTCTBYET JIOTMYecKasl IOCJIeI0BaTeIbHOCTh B CYXKICHHUSIX; HE
BbIJIepKaH 00BbEM pedepara; umMeroTcs ymymeHus: B opopMIIeHUH; Ha JONOJHUTEIbHbBIE BOIPOCHI
IIPU 3alllUTe JJaHbl HEMoJHbIe OTBEThl. OOyUaIOUIUICSA T0CTATOYHO MOJIHO, HO 0€3 MHUIIUMATUBHI U
TBOPUYECKHX HAXOJOK BBIIIOJIHUI BO3JIOKEHHBIE HA HEro 3ajaud. J[okyMmeHTanus NpencraBicHa
JIOCTATOYHO TOJHO U B CPOK, HO C HEKOTOPBIMHU HEJI0padOTKaMH

«yoosnemeopumenvHoy (2 0anna) — UMEIOTCs CYIIECTBEHHbIE OTCTYIUICHUS OT TpeOOBaHMIA
K pedepupoBaHuio. B uyacTHOCTH, TeMa OCBellleHA JIMIIb YaCTUYHO; JOMYIIEHbl (pakTHUYeCKHe
OomMOKK B cofepKaHUM pedepara WIM NMPH OTBETE HA JOMOJIHUTEIBHBIE BOIPOCHI; BO BpEMs
3aIUTHl OTCYTCTBYET BBIBOJ. OOyYaronuiics BBHIMOTHUI OOJBITYI0 YacTh BO3JIOKEHHOW Ha HETO
pabotbl. JlomymieHsl CylIecTBEHHbIE OTCTYIUIEHHUs. JlOKyMeHTalMs cJaHa cO 3HAYUTEIbHBIM
onoznanueM (Oosee Henenan). OTCYTCTBYIOT OTAeNIbHbIE (PparMeHThI.
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«HeyodoenemeopumenvrHoy (MeHee 1 Oamma) — Tema pedepata HE packKphITa,
OOHapy’KUBAeTCA CYIIECTBEHHOE HeMmoHMMaHue MpobieMbl. OO0yyaromuiicss He BBIMOIHUII CBOH
3aJ1a4M WJIM BBIMIOJIHWJI JIUIIb OT/AEIbHBIE HECYIIECTBEHHbIC TOpYUeHUs. JJOKyMeHTalus He c/laHa.

5.1.4. Oyenounvie mamepuavt 015 6bINOIHEHUA O0KI1A008 NO oucyunaune «Cmpamezus
63aUMOOCIICMEUA ¢ NOMpPeOuUmenamu 6 MApPKemuUH208bIX CUCHeEMAax» (KOHmpoaupyemole
komnemenyuu IIKC-2.3):

Jloknao — TPOIYKT CaMOCTOSITEIIBHOW pabOThl CTYJEHTa, NPEICTaBISIONIMN CcO00M
yOJIMYHOE BBICTYIUIEHHE MO MPEACTABICHUIO MOJIYUYEHHBIX PE3YJIbTaTOB PELIECHUS OIPEEICHHON
y4eOHO-MTPAKTUUYECKON, Y4eOHO-HCCIIeI0BATEIbCKON NI HAYYHON TEMbI

Ilpumepnvie memovt 00K1a006 no Oucyunaune «Cmpamezus 63auMoOeUCMEUs ¢
nompeoumenamu 6 MapKemuH208bIX CUCHEMAX»

1. OcCHOBHBIE IPYMIIbI JOTHCTUYECKUX UH(OPMAIIMOHHBIX CUCTEM
TpaHcriopTHBIE TEPEBO3KHU TPY30B 10 Teppuropun Poccuu
Jloructrueckuil cepBUC NPU TPAHCIIOPTUPOBKE IPY30B
CoBpeMeHHbIE JIOTUCTUYECKHE CUCTEMBI cOOpa U pacipe/IesieHUs IPy30B
CoBpeMeHHbIE CTEIUIaXKH, MTO3BOJISIOLINE YCKOPUTD MIPOLIECC 0TOOpa TOBApPOB Ha CKiIale
OcHoBHBIE MOJIENIN YIPABIEHUS 3aMlacaMy B JIOTUCTHKE
IOHuMonaneHble 1 UHTEPMO/IATIbHBIE TPAHCIIOPTHBIE CUCTEMBI
XYZ-ABC-ananu3 kak OCHOBa CTPYKTYPHU3allMH 3a11aCOB
Llenu, 3ananus v (HyHKIMU JJOTUCTHKH YIPABICHUS 3a11acaMu
10. XapaktepucTrka pa3InyHbIX BUIOB TPAHCIOPTA
11. TexHonornu Kpocc-A0KUHIA B JIOTUCTUKE
12. I'ubkue u alanTUBHBIE LIEMTU TTOCTABOK
13. CymHocTb, NpUHLIUIIBI TOCTpOoeHUs U cTpykTypa SCOR- Moienu 1ienu nocTaBok.
14. Cucrema MEXIyHapOIHBIX TPAHCIOPTHBIX KOPUIOPOB.

XN R DD

Tpeobosanusn k ooxknaoy:

O6mmit 06béM nmoknanma 10-15 mucroB (mpudt 14 Times New Roman, 1,5 unrepsan).
[Tons: BepxHee, HUXKHee, MpaBoe, jeBoe — 20MM. AG3anHblil oTcTyn — 1,25; PUCYHKH JOMIKHBI
CO3/1a-BaThCs B IMKJIMYECKUX peaKkTopax Ui Kak pucyHok Microsoft Word (crpynnupoBaHHbI).
Tabnuupl BHIMONHATE TaOnMUuyHBIMHM stueiikamu Microsoft Word. CkaHupoBaHue pPHUCYHKOB U
TaOJHI] HE TOITycKaeTcs. BreipaBHUBaHWE TEKCTA (IO MIUPUHE CTPAHHIIBI) HEOOXOAUMO BBITOTHSTH
TOJIbKO CTaHJApPTHBIMU CIIOCO0aMHM, a HE ¢ MOMOIIbI0 IpobenoB. Pasmep Tekcra B pUCyHKax U
tabnuuax — 12 xernap

OO0s3arenbHO HaJIMUUE: CoJEpKaHMs (CTPYKTypa pabOThl C YKa3aHMEM pas[elioB M HUX
HAYaIbHBIX HOMEpPOB CTpPaHUI]), BBEIEHHUS (aKTyaJlbHOCTh TEMBI, II€Nlb, 3a/la4yd), OCHOBHBIX
pa3znenoB pedepara, 3aKiroueHHst (B KpPaTKOM, PE3IOMHPOBAHHOM BHJE OCHOBHBIE ITOJIOKEHUS
paboThI), crMCKa JUTEpaTypbl C YKa3aHWEM KOHKPETHBIX HCTOYHUKOB, BKJIFOYas CCBUIKM Ha
WHTepHeT-pecypchl.

B Tekcre ccpulka Ha MCTOYHHK JEJaeTcsi MyTeM YKa3aHus (B KBaJpaTHBIX CKOOKax)
HOPSIKOBOTO HOMEpa ILUTUPYEMOW JIMTepaTypbl U dYepe3 3alATyl0 — LUUTHPYEMBIX CTPaHUILL.
YpoBeHb opuUruHaNbHOCTH TekcTa — S0%

Kpumepuu oyenku ooknaoa:

«omauynoy (3 Oanna) CTaBUTCS, €ClIM OO0yYarolIUiicsi TPOSBUI WHUIUATHBY, TBOPUECKUIA
MOJXO0/, CHOCOOHOCTh K BBINOJHEHUIO CJIOXKHBIX 3aJaHHi, OpPraHM3alMOHHBIE CIHOCOOHOCTH.
Otmedaercsi cmocoOHOCTh K MyOIMYHOM KOMMYHHUKaMH. JJOKyMeHTauus MpeacTaBlieHa B CPOK.
[TonHOCTBIO O(OpMIIEHA B COOTBETCTBUU C TPEOOBAHUAMU

«xopowoy (2 Oamra) — 0OyYarOIMUNUCS TOCTATOYHO TIOJHO, HO 0€3 WHHUIIMATHBBI H
TBOPYECKUX HAXOJOK BBIOJHWII BO3JIOKEHHBIE Ha HEro 3ajgaud. JloKkymeHTamus IpejcTaBiieHa
JIOCTATOYHO TMOJHO U B CPOK, HO C HEKOTOPHIMHU HETOpaOOTKaMU
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«yoosniemsopumenvroy (1 Oamm) — 0Oy4aromUiCS BBITOJHWI OOJBIIYI0 YacTh
BO3JIOKEHHOW Ha HEro padoThl. J[omyIieHbl CYIIECTBEHHbIE OTCTyIUIeHUs. JIOKyMeHTaIus caaHa
CO 3HAUUTENbHBIM Orno3aanueM (6osee Henenu). OTCYTCTBYIOT OTAENbHBIE (PPArMEHTHI.

«HEYO0811emeoOpUMenbHbIlL (HUdce NOPo206020) yposeHs komnemenyuuy (Meree 1 6ama) —
0o0Oy4aromuiicss He BBINOJHWI CBOM 3aJla4d WJIM BBIMNOJHIII JIMIIb OTAEIbHBIE HECYIIECTBEHHBIC
nopydeHus. JlokymMeHTaus He c/1aHa.

5.1.5. Quenounvie mamepuanvl 014 8bINOJIHEHUA ICCe NO JUCUUNIUHE (KOHMPOIUDYeMble
komnemenyuu ITKC-2.3):

Acce npencrasisier coO0M T0KIIaA Ha ONpeAeTICHHYIO TeEMY, BKITIOUAIOIINNA 0030D
COOTBETCTBYIOIIHUX JINTEPATYPHBIX U APYTUX UCTOUHUKOB UM KPATKOE U3JI0)KCHUE KHUIY, CTAThU,
UCCJIETOBAHMUSI, & TAKXKe JIOKJIa C TAKUM H3T0KEHHEM.

Hamucanme u 3ammra 3cce Ha ayJUTOPHOM 3aHSITUHM HCIOJB3YeTCS B JUCIUIUIMHE
«CTparterust B3aMMOJCHCTBHS € TMOTPEOUTENSIMH B MApKETHMHIOBBIX CHCTEMax» B LEJAX
npruobpereHus: ooydarouMces HeoOX0 MoK Po(ecCHOHANBHOM MOITOTOBKH, PAa3BUTUS YMEHHS
U HABBIKOB CAaMOCTOSTEIBHOTO HAY4YHOIO IMOMCKA: M3YyYEHHUs JUTEepaTyphl MO BhIOpaHHOU TeMe,
aHaJIM3a Pa3IMYHbIX UCTOYHHKOB U TOYCK 3pPCHHsI, 000OIICHUS MaTepralia, BhIJCIICHUS TJIaBHOTO,
dbopMynpoBaHUs BHIBOJIOB U T. II.

C momompio 3cce oOydaromuics TIyO)Ke TOCTUTaeT HauOoJiee CIIOKHBIE IPOOJIEMBI
JAHHOW JMCUUIUIMHBI, YUUTCS JIAKOHUYHO M3J1araThb CBOM MBICIIH, MIPABUIBLHO OQOPMIISITH padoTy,
JOKJIAJIBIBATh PE3YJIBTAThI CBOETO TPY/Ia.

Tpebosanus K 3cce:

[lonroroBka u myOnaM4Has 3alIuMTa 3CCE CIOCOOCTBYET (OPMHPOBAHUIO IPABOBOM
KyJIbTypel y Oyayuiero OakanaBpa, 3aKkpeIUICHHIO Yy HEro 3HaHUi, pa3BUTHIO YMEHHUS
CaMOCTOSITENIFHO ~ AHAJIM3UPOBAaTh  MHOTOOOpA3HbIE  OOIIECTBEHHO-TIOJIUTUYECKUAE  SIBICHUS
COBPEMEHHOCTH, BECTH TMOJIEMHUKY.

Beeoenue scce HeoOXxoauMo i 0OOCHOBAHUSI aKTyaJIbHOCTH TEMBl M MPEAIIOIAaraeMoro
MeTofa paccyxkaeHusi. (OcHO8HAsL yYacmv 9cce CONEPKUT PACCYXKIEHUS MO TeMe, TO ecCTh
pPacKpbITHE TEMBbl, OTBET Ha IOCTaBJICHHbIE BONPOCHI, apryMEHTHI, IPUMEPBl U Tak jaainee. Bce
CYLIECTBEHHOE coJiepXaHue paboThl JOJKHO OBITh U3JI0KEHO B OCHOBHOM 4YacTH. 3axniouenue
9cce JODKHO COJIEP’KaTh BBIBOJABI M PEKOMEHJALMU MO BBIOPAHHOM TEMeE HCCIEOBaHUS. Jcce
JIOJDKHO OTBeYaTh TpeOOBAaHUAM UYNTA0EIbHOCTH, MTOCIIEA0BATENbHOCTH U JJOTUYHOCTH.

O6mmit 00BEM acce 5-7 muctoB (mpudt 14 Times New Roman, 1,5 unrepsan). Iloms:
BEpXHEe, HIDKHee, mpaBoe, JeBoe — 20mMm. AO3amubii orctyn — 1,25; PHCYHKH JOKHBI
CO3/1aBaThCsl B IMKJIMYECKUX PEaKTOpax MM Kak pucyHok Microsoft Word (crpynnupoBaHHBIN).
TaOGnuupl BHIMONHATE TaONMU4YHBIMM sueiikamu Microsoft Word. CkaHupoBaHue PHUCYHKOB H
TabJIML He JolycKaeTcs. BoipaBHUBaHME TeKCTa (110 MIMPUHE CTPAHUIbI) HEOOXOIUMO BBITOIHSTh
TOJIbKO CTaHJApTHBIMU CIIOCOOAaMHM, a HE ¢ MOMOIIbI0 MpoOenoB. Pa3mep TekcTa B pUCYHKaxX U
tabnnuax — 12 xernap

OO0s3arenbHO HaJIMuHUe: colepKaHMs (CTPYKTypa pabOThl C YKa3aHHEM pa3fesioB U MX
HAYyaJbHBIX HOMEPOB CTPAHMUII), BBEACHUS (aKTyaJbHOCTb TEMBI, II€Nib, 3aJ[aud), OCHOBHBIX
pa3znenoB pedepara, 3aKiOueHHs (B KPAaTKOM, PE3IOMHPOBAHHOM BHJE OCHOBHBIC ITOJIOXKEHUS
paboThl), CIUCKA JHUTEPATyphl C yKa3aHHEM KOHKPETHBIX HMCTOYHHMKOB, BKJIIOYAs CCBHUIKM Ha
NHuTepHET-pecypesl.

B Tekcre ccphulka Ha UCTOYHHMK JeJaeTcs MyTeM yKa3zaHus (B KBaJpaTHBIX CKOOKax)
MOPSIKOBOTO HOMEpa ILUTUPYEMOW JIMTepaTypbl U dYepe3 3alATyl0 — LUUTHPYEMBIX CTPaHUILL.
YpoBeHb opurnHaIbHOCTH TeKcTa — 60%.

Kpumepuu ouenxu scce

(2 6anmna) craBUTCs, €caM OOYYaIOUIUIICS MPOSIBUJI WHUIMATHUBY, TBOPYECKUH MOIXO/,
CHOCOOHOCTh K BBIMOJIHEHUIO CIOXHBIX 33/1aHUM, OpraHu3alMoHHbIE clIocOOHOCTH. OTMeuaeTcs
CIOCOOHOCTh K IMyOJIMYHONW KOMMYHHUKalMU. JloKkymMeHTanus mpejcTaBieHa B cpok. [loiaHOCThIO
oopmiieHa B COOTBETCTBUH C TPEOOBAHUSIMHU
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(1 6amm) — oOydJaroIMiicss JOCTATOYHO MOJTHO, HO 0€3 NMHUIIMATHBBI K TBOPUYECKUX HAXOJIOK
BBITIOJTHIJI BO3JIO’KEHHBIC HA HEro 3anadn. JJokyMeHTalusi mpeicTaBieHa TOCTaTOYHO IMOJIHO U B
CPOK, HO C HEKOTOPBIMU HE0pabOTKaMHU

(0,5 6anma) — oOydaroNMIACS BHIMOIHII OOJBIIYIO0 YacTh BO3JIOKEHHOW Ha HErO padoTEHI.
Jlomny1ieHsl cyliecTBeHHbIE OTCTYyIUIeHus. JIoKyMeHTaus cjaHa co 3HaYUTENbHBIM OMO3/IJaHUEM
(6onee nenenn). OTCYTCTBYIOT OT/ICNIbHBIE ()PATMEHTHI.

(menee 0,5 G6aioB) — oOydarolIuiicss HE BBIMOJIHWI CBOM 33Jaud WM BBIOJHWI JIMIIb
OTJeNIbHBIC HECYILIECTBEHHbIE OpyUYeHH. JJOKyMeHTalus He cjaHa.

5.2. Ouenounvie mamepuanvl 011 pyoeHcHO20 KOHmMpoOaA. Pybedxcuviii KoHmponw
OCYIIECTBIIACTCS 0 0oJiee WM MEHEe CaMOCTOSATENbHBIM pa3zesiaM — yu4eOHbIM MOIYJISIM Kypca U
POBOAMUTCS MO OKOHYAHMHM H3Y4YEHHs] MaTepuana MOIYJs B 3apaHee YCTAaHOBJIEHHOE BpEMS.
PyOexHbIif KOHTPOJIb IPOBOIUTCS € LEBIO ONPEIeSICHHs KayecTBa YCBOCHUS MaTeprana yueOHoro
MOJyJis B LIeJIOM. B TeueHue cemectpa NpOBOIUTCS. MpU MAKUX KOHMPOTIbHHIX MEPORPUAMUA NO
epaghuxy.

B kxauectBe opM pyOEKHOTr0 KOHTPOJISI MOXKHO HCIOIB30BaTh TECTUPOBAHUE (MMMCbMEHHOE
WA KOMIIBIOTEPHOE), MPOBEACHUE KOJUTOKBIYMA HITH KOHTPOJILHBIX paboT. BeimonHsemMbie paboTh
JOJDKHBI XpaHUTbCA Ha Kadenpe TeYeHUH y4eOHOro roja M 1o TpeOOBaHHIO MPENOCTABISTHCS B
VYnpaBneHne KOHTpoOJds KadecTBa. Ha pyOeXHbIE KOHTPOJBHBIE MEPONPHUSATHS PEKOMEHIYEeTCS
BBIHOCUTH BECh ITPOrPaMMHBINA MaTepual (Bce pa3aelibl) M0 AUCIUILIIHHE.

5.2. OueHo4HbIe MATEPHAJIBI /ISl PYOEKHOT0 KOHTPOJISA.

PyOexHBIi KOHTPOJIb OCYIIECTBIISIETCS TTO O0JIEe MITM MEHEE CaMOCTOSATENILHBIM pa3ziesiaM —
y4eOHBIM MOAYJISIM Kypca M MPOBOJIUTCS MO OKOHYAHUU M3yUEHHUs MaTepuaya MOJIyJis B 3apaHee
YCTaHOBJICHHOE BpeMs. PyOexHbId KOHTPOJb MPOBOAMTCS C LEIbIO ONPEICICHHUs] KadecTBa
YCBOGHHUSI MarepHaia yueOHOro MOIyJisi B 1IelNoM. B TedeHue cemecTpa MpOBOAUTCS TPM TaAKHX
KOHTPOJILHBIX MEPONPUSATHS 110 TPaUKYy.

B kxauectBe opM pyOEKHOT0 KOHTPOJSI MOXKHO HCIOIB30BaTh TECTUPOBAHUE (MMMCbMEHHOE
WM KOMITBIOTEPHOE), TPOBECHNE KOJUIOKBUYMa MJIM KOHTPOJIbHBIX padoT. BrinonHsemble paboTh
JOJDKHBI XpaHUThCA Ha Kadenpe TeYeHUH Y4eOHOro Tojia M Mo TpeOOBaHHIO MPENOCTABIATHCS B
VYnpasnenue KoHTpons KadectBa. Ha pyOekHble KOHTPOJbHBIE MEPONPUATUS PEKOMEHIYETCS
BBIHOCUTH BECh ITPOTPaMMHBIN MaTepual (Bce pa3aelibl) MO AUCIHUILIIHHE.

5.2.1.0ueHo4HbIe MaTepuaJibl: THIIOBBIE TEeCTOBBIE 3aJaHNUS 110 TMCIUIIIMHE
«CTpaTerusi B3auMoieiiCTBHSA C NOTPEOUTEJSIMA B MAPKETHHIOBBIX CHCTEMAaX»
(xouTposmpyembie kommnerenuuu [NKC-2.3)

Tect — cucreMa CTaHIAPTU3UPOBAHHBIX 3a/JaHMM, MO3BOJIAIONIAS ABTOMATH3UPOBATh MPOLELYPY
W3MEpPEHUS YPOBHSI 3HAHUM U YMEHMM CTYy/IEHTA.

Tectnl (MpuMepsbI)

1.B MapKeTHHIe B3aHMOOTHOILICHUI IEPBOCTENCHHOE 3HAYeHHe NIPUAACTCH:

a) ToBapy;

0) 1ieHe ToBapa;

B) KJIMEHTY;

T') IOJINTUKE MTPOJIBUKEHHS TOBapa.

2.Haub0os1ee BbICOKHI YPOBEHB JIOSIIBHOCTH 110 OTHOLLICHMIO K IIPOAABILY HMeeT:
a) MOCJIE0BATEIbHBIN TOKYATEb;

0) MHOTOKpaTHbIN MOKYIaTelb;

21



B) 3aMHTEPECOBAHHBIN B MTOKYIIKE MIOTPEOUTED;

T') MOCTOSIHHBIN MMOKYTaTeh.

3.HauboJjiee MHTErpPUPOBAHHBIM KJIMEHTOM B JIEATEJIbHOCTD MPO-1aBLA SIBJISIETCS:

a) MOKyTarelb;

0) moTpebduTens;

B) MapTHED;

T') MPOU3BOIUTEIL-TIOTPEOUTEND.

4. KoHeuyHBbIM pPe3yJibTATOM B3aHMOOTHOIIEHH MPOJIABIA U KIHEHTA SIBJIAETCS:

a) yBelIMUYeHue NoTpeOIeHHs MPOAYKIUU KIMEHTOM;

0) co3manwue mosie3Horo 3¢ hekra Kak s MPoIaBIa, TaK U s KJIUCHTA;

B) YMEHBLICHHE 3aTpaT Ha MPOU3BOJICTBO U MPOJAXKY MPOIAYKIIHH;

r) obecrieyeHne 6oJee MOTHOTO YAOBIETBOPEHUS HYX/ H TOTPEOHOCTEH KIIMEHTA.

5. PazBuTHe MMPOBOIO M PerHOHAIbHBIX PHIHKOB CKA3bIBA€TCS HA H3MEHEHUH
NOTPeOUTEIbCKOrO0 NMOBEAeHUs, KOTOpPoe 00yCJIOBJICHO IpesKae BCero:

a) pOCTOM YPOBHSI KYJIbTYpHBI TOKyTaTemnei;

0) u3mMeHeHneM HH()OPMUPOBAHHOCTH MOKYIIATENEH;

B) pacTylleil HHAWBHIyalu3alrel NoTpeOUTeIbCKOro moBe-/1eHus;

I') IOCTOSIHHO MEHSIOIIMMUCS IPEICTaBICHUSAMU KIMEHTA O EHHOCTSX.

6. Besikmii pakT o0MeHa ToBapaMu M (WJIH) JeHbIraMu, a Tak:ke HH(GopManueii B MApKeTHHIe
B3aHMOOTHOIIEHHIi IPUHATO CYNTATH:

a) nepenayeil mpaB cOOCTBEHHOCTH;

0) TpaHCaKIIHEl;

B) OapTepHOH CIEIKOM;

I) IpoJaxkei ToBapa.

7. OAHMM U3 OTJIMYHI MAPKETHHIa B3AaMMOOTHOIIECHUH OT TPAHCAKIMOHHOI0 MAPKETHHI A
SIBJISIETCS

a) B3aUMO3aBUCUMOCTD MIPOJIaBIa U MOKyIaTes;

0) HaMuYMe MHAMBUIyaJIbHOTO IMajora ¢ OT/EIbHBIMU KJIUEH-TaMU;

B) pacCMOTpEHHUE TPAHCAKIIMHU KakK (pakTopa ycmexa;

T') IPUOPUTETHAS 3HAUUMOCTD y/I0BJIETBOPEHHOCTH KJIMEHTA.

8. B mapkeTnHre B3auMOOTHOIIEHHIT IPUHSITO PACCMATPUBATH TPAHCAKLIMOHHbIE U3€PKKH.
TakumMu U3aep:KKaMu SIBJISIIOTCS :

a) 3aTpaThl, 00yCIOBJIEHHbIE pa3pabOTKOM 1 MOCTAHOBKOW Ha MPOU3BOICTBO HOBBIX BUJIOB
MIPOYKIIHH,

0) TpaHCIIOPTHBIE PACXOMbI;

B) pacxobl O CKJIAJMPOBAHUIO U XPAHEHUIO MPOITYKLINH;

T') 3aTpaThl, 00yCIOBJIEHHbIE IOMCKOM IMPO/IaBIIa, OCYIIECTB-JICHHEM HEOOXOIUMBIX C HUM
KOMMYHMKAIUH, 3aKII0UEHUEM C/IETIKU U KOHTPOJIEM 3a €€ COBEPILIECHUEM.

9. OnHUM U3 OCHOBHBIX MOJI0KEHUIT MAPKETHHIa B3aUMOOTHO-IIEHH I SIBJISIETCSH:

a) orpejiesieHre Hanbosiee IIEHHBIX KIMEHTOB;

0) aganTanus TOBapOB U YCIYT K 3alIpocaM OTJENIbHBIX KIIMEHTOB;

B) IUCKPETHBIN 0OMEH pe3ysibTaTaMH TPY/ia;

T') IPUHATHE MAPKETUHTOBBIX PEIIEHUH, MPU3BAHHBIX HAUOO0JIee MOJHO YIOBIETBOPATH HYKIIbI U
NOTPEOHOCTH 1IEHHBIX KIIMEHTOB.

10. IIpuopuTeTHOE OTHOLICHHE K NMOBBINICHUIO HIEHHOCTH KJIHEHTAa HaubdoJ1ee MOJTHO
peaju3yercs:

a) LIeTIEBBIM MapKETUHTOM;

0) TpaHCAKIITMOHHBIM MAPKETHHTOM;

B) MapKETUHIOM B3aMOOTHOIICHHIA;

') MAaCCOBBIM MapKETHUHIOM.

11.lemapkeTHHI MOKeT NPUMEHSATHCH 1JIf CIIPOCa HA TOBAap.

a) YMEHbIIICHUS
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b) yBenuueHus

¢) OpicTporo pocra

d) nognepxxanus

1 2.PeMapKeTHHTI CBSI3aH CO CIIPOCOM
a) Ype3MEPHBbIM

b) uppanroHaIbHBIM

C) CHMKAFOIITUMCS

d) HeraTUBHEIM

€) OTCYTCTBHEM CITpOca

13.MuHuCTEepCTBO 10 AHTUMOHONOJILHOM MOJHMTHKE ONpeaeJnI0 orpacib ""X" kak oTpacib
¢ HU3KOIl KOHKYpeHIMeil. B kayecTBe apryMeHTa HCNOJIb30BAJIOCH PACCYMTAHHOE 3HAYECHHUE

HHAeKca XeppuHaaiaa

0,00

0,10

0,15

+018

+0,30

1 4.MapkeTHHIoOBasi cpeJa NpeANPUATUS SABJISIeTCHA?
a) 4acTbIO €ro MUKPOCPEIbI

b) yacThIO €ro MaKpocpe bl

C) BCE OTBETHI BEPHBI

d) mpaBWIBHOTO OTBETA HET

€) COBOKYITHOCTb MHUKPO U MaKpOCPEAbI

15.K muxkpocpeae npeanpusTius He OTHOCUTCS?

a) CpeJIcTBa MacCOBOM MH(OPMAIIUH

b) mpaBUIBLHOTO OTBETA HET

C) TOProBbIE OpraHu3aluu

d) HaceneHue Bcel CTpaHBbI

€) BCE OTBETHI BEPHBI

16.Muxpocpena ¢gupmsi - 310?

a) TIPaBUJILHOTO OTBETA HET

b) Habop cBOICTB TOBapa

¢) (pyHKIMOHANBHBIE CTPYKTYPbI IPEANPHUATHS

d) cunbl U CyOBEKTHI, Ha KOTOpbIEe (UPMa MOXKET BIUATh
€) CUIbl U CyOBEeKTHI, Ha KOTOpbIe (hupMa HE MOXKET BIUATH
f) popmanbHbie U HehOpMaTbHBIE TPYIIIBI
17.Maxkpocpena ¢pupma- 310?

a) MPaBUWJIBHOI'O OTBETA HET

b) cuibl ¥ CyOBEKTHI, Ha KOTOphIe (PMpMa MOXKET BIHSTh
¢) Ha0op CBOICTB TOBapa

d) hyHKIIMOHATBHBIE CTPYKTYPbI MIPEITPUATUS

€) CHJIbI U CyOBEKThI, Ha KOTOpbIE (UpPMa HE MOXKET BIHSThH
f) popmanbHbie U HEPOpMaTbHBIE IPYTIITBI

1 8.110 3HAaYEHUIO HCCIIEIOBAHUS LEJIH MOTYT ObITh?
a) KaOMHETHbIE WM MOJIEBbIE

b) mpaBUILHOTO OTBETA HET

C) TIOUCKOBBIE, OIMCATEIbHBIE W SKCIIEPUMEHTAIILHBIE
d) nmepcrieKTUBHBIE UM TEKYIIHE

€) BCE OTBETHI BEPHBI

19.11o ucrounnkam uHGpopMaAUH KCCIeT0BAHUSA MOTYT ObITh?
a) EpCIEKTUBHBIE WU TEKYIIUE

b) nmouckoBble, onycaTeabHbIEe WIN SKCIIEPUMEHTAIILHBIE
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C) BCE OTBETHI BEPHBI

d) xaOMHETHEIE UJIH TIOJIEBBIC

€) MPaBUILHOTO OTBETA HET

20.UcciegoBanne nopeaeHns J0Aeid B MarasuHe npeamnojaraer cjieaywmyr Gpopmy
Haooaenusa?

a) MPaBUJIBLHOI'O OTBETA HET

b) nmoneByo

C) KaOMHETHYIO

d) Bce OTBETHI BEPHBI

€) J1abopaToOpHYIO

211. Kakas wu3 omnepauuii He SBJISETCS COCTABJSIONIEd Mpomecca MAPKEeTHHIOBOIO
HccjenoBanus?

a) GopMyITMPOBAHKE MPOOIJIEMBI;

0) IJ1aH UCCIeI0BAHMIA;

B) YJIOBJIETBOpEHHE NOTPEOHOCTH MOKyHaTeNeH;

') CTPYKTYpUpPOBaHUE NMPOOIEMBI.

22. K cTpanaM Kakoro TMma OTHOCSATCS CTPaHbl MPeJ0CTABJAIONINE JyUYIIHe YCJIOBHUS sl
Be/leHust On3Heca?

a) cTpaHbl THNA A;

0) cTpansbl Tumna B;

B) crpansbl Tuna C;

r) ctpanbl Tumna E.

23. C noMOIbI0 KAKUX IPHEMOB He IPOBOJAAT CerMEeHTAIUIO JYYIINX PHIHKOB?

a) MOTHBAIUS TIOTPEOUTEIIS;

0) reorpadus;

B) MOKYIIATEIbCKOE MTOBE/ICHNUE;

T) pacliupeHne TeppUTOPHUH.

24. KakuMm cnioco6oM npeanpusitTue He MOKeT BbIHTH HA MeKAYHAPOAHbIN PHIHOK?

a) PKCIOPT;

0) UMIopT;

B) COBMECTHOE MPENPUSATHE;

T') CTPaTErH4eCKUi COI03.

25. Kakoii H3 cmoco00B BBIX0Ja Ha PbIHOK SBJIAETCH He TMPHBJICKAeMbIM JIsl
NHBECTUPOBAHUA?

a) cCOOCTBEHHOE MPOU3BOCTBO;

0) cOBMECTHOE IPEANPUITHE HA TAPUTETHBIX HaYaJlax;

B) YIIpaBJICHHE IO KOHTPAKTY;

r) ppaHUaii3uHT.

26. Kakoii cTpaTerus HenmpsiMmoro 3KCNnopTa He cyliecrByer?

a) uepes Opokepa;

0) yepes areHra,

B) METOJIOM TIPHUIIENA;

') METOJIOM aCCOLALINH.

27.K xakomy BHY HCC/I€JOBAHMS PHIHKA OTHOCUTCS U3yYeHHUe PA3JIMYHBIX CIIPABOYHUKOB U
CTATHCTHYECKOM JTUTEPATypPbI?

a) BCE OTBETHI BEPHBI

b) HE OTHOCUTCA K HCCIIEIOBAaHUSM

C) MPaBUJILHOI'O OTBETA HET

d) xaOMHETHEIE UCCIICIOBAHMS

€) II0JICBEIC MCCIICIOBAHMS

28.IIpeanpusiTuio HEOOXOAMMO OLICHUTH B IIPOLEHTAX Ty YacTh MOCETHTEJIell Mara3uHa,
KOTOpbIe cAenanu nokynku. Kakoii meron uccieqoBanus 1ejiecoo0pa3Ho UCNoJib30BaTh?
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a) onpoc

b) 3KCIEpUMEHT

¢) HaOmIoneHns

d) Bce OTBETHI BEPHBI

€) MPaBUJIBHOTO OTBETA HET

29.Y9T10 0THOCHUTCS K 1eJIeBbIM XapaKTepUCTHKAM TOBapa:

a) IOCTYITHOCTb

b) nena

C) TIOJIC3HOCTh

d) yno6cTBa MCIOIb30BaHUS

30. Ha kakom 3tane )KIT ¢pupma HaunHaeT moaydaTsb NPUObLIb:

a) BHenpenue Ha pbIHOK

b) Poct

c) Coag

d) 3penocth

31. Yro onpeaesisieT LINPOTA KAHAJIOB pacnpeaeaeHus

a) KOJIMYECTBO MOCPEIHUKOB OT IPOU3BOIUTENS J10 TOTPeOUTEINs

b) NoIHOTY OXBaTa TOBAPOABUIKEHHUS

C) KOJIMYECTBO MOCPEIHUKOB Ha OJIHOM YPOBHE

d) kauecTBO KaHaJIOB TOBAPOIBUKEHUS

32.Kakue napamMeTpbl pacCUYMTHIBAIOTCS 111 000CHOBaHUS 3 (PEeKTUBHOCTH pelieHuid 1Mo
cOBITY:

a) pacueT apaMeTpoB XpaHEHUs

b) gacToTa IIO0CTaBOK

C) pa3Mephl 3a11acoB

d) Bce OTBETHI BEPHBI

33.Kakue TOProBbie NOCPEAHUKH MOKYNAKT TOBAP Y NPOU3BOAUTEJISA

a) [dunep

b) nuctpulbroTEp

C) KOMMHBOSIKED

d) arenTsl

34.®panyaii3uHr — 3710...

a) opma cObITa IPOU3BOJICTBEHHOTO 000PYI0BaHMS C IITUTEIBHBIMH CPOKAMH CITYKOBI
b) BO3MOKHOCTb MPEAJIOKUTH MOKYIATENSIM O€CIuIaTHOE 00CTy)KMBaHKUE TOBapa B TEUEHUE
OIPEIEIIEHHOr0 CPpOKa C MOMEHTA ITPOJakH TOBapa

C) 3TO CHCTEMA JOTOBOPHBIX OTHOIIEHUN MEXIY MEJIKOW U KPYITHOM KOMIIaHUEN
d) 9T0 HEe3aBUCHMBIE KOMMEPUYECKUE NPEANPUATHS, 3aKyIAIOLINE TOBAPHI Y IPOU3BOIUTENIEH U
NEPENpOIAOIIUE UX B TOM K€ UM MOYTH B TOM K€ BUJIE OT CBOETO UMEHU MOTPEOUTEISIM
35. Kakoii 13 MOTHBOB 3KCIIOPTHOM AeATEJILHOCTH SBJISICTCH «PEaAKTHBHBIM»?
a) MpuObLIbL U POCT;

0) naBneHNE KOHKYPEHTOB;

B) DKOHOMHUS Ha MacITabax;

') aMOUIIUHU U yCTPEMIICHHUS.

36. Kakoii 3 puCKOB sIBJISICTCH MOJTUTHYCCKUM ?

a) HAI[MOHAJIbHAS SKCIIOPTHAs MOJINTHKA,

0) HemocTaTouHOe (PMHAHCUPOBAHUE;

B) KoJie0aHMs KYpCOB BJIIOT;

T') A3BIKOBBIE U KYJIbTYpPHBIE PA3IUYUSL.

37. Kakasi M3 XapaKTepHUCTHK He COOTBETCTBYeT KPYIIHOMY NPeANPUSATHIO?

a) UHTEepHALIMOHAIN3AIIHS PECYPCOB;

0) HM3Kas THOKOCTB;

B) MepapXuyecKasi OpraHu3alus;
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T) peANnpUHUMATENbCKas MOIETb IPUHATUS PELLICHUH.

38. Uro takoe THK?

a) THI KOMIIAHUH;

0) BUJ puCKa;

B) cioco0 CTUMYJIMPOBAHUS MPOAAK;

I) rJ1aBa KOPHOpaLUH.

39. Kakoili u3 (paxkTopoB He SIBJISETCSH OCHOBHBLIM IMPH MEXKIYHAPOAHOM MAPKETHHIOBOM
HCCIeI0BAHUM?

a) neMorpapuyIeCcKuii;

0) MOJUTUYECKHUI;

B) CUTYaI[MOHHBIII;

') 5KOHOMHUYECKHIA.

40. Yto Takoe Tapudni?

a) TUN KOMIIAHUH;

0) MOILIMHBI, HaJlTaraeMble Ha UMITOPT;

B) PACIICHKU Ha MPOBEACHUE MAPKETUHTOBOTO MCCIICIOBAHUS,

T') crocoObl (HOpMUPOBAHUS CIIPOCA.

41. OT 4ero He 3aBUCHUT 001U YPOBEHb IJIATEKECIOCOOHOCTH HaceJaeHus ?
a) TeKyIIUX JOXOJ0B HACETICHHUS;

0) 1OCTYMHOCTH KpEnTa;

B) YPOBHSI KU3HH;

') YPOBHS LIEH.

42. Kakoii moaxoa He00X0AMMO NMPUMEHSITh K H3y4YeHUI0 MUPOBOT0 TOBAPHOI0 PHIHKA.
a) mudpepeHIIMPOBAHHBIN;

0) rmocien0BaTeNbHbIN;

B) NPSMOI;

I') KOCBEHHBI.

Memoouueckue pekomenoauuu K mecmupoeanHuio

TecTsl — 3TO BOIPOCHI WM 3a/1aHMS, ITPEAYCMATPUBAIOIINE KOHKPETHBIN, KPATKUM, YETKUN
OTBET HAa UMEIOLINECS STAIOHBI OTBETOB.

IIpu camocTOsATENHHON NOATOTOBKE K TECTUPOBAHUIO 00yUarolemMycs Heo0X0IuMO:
1. ToTOBACH K TECTMPOBAaHHUIO, MPOpadbOoTaTh WH(GOPMAIMOHHBII Marepuan Mo AUCLUIUIMHE,
MOJIyYUTh KOHCYJIBTALMIO MPENO0IaBaTelsl 10 BONPOCY BbIOOpa yueOHOM TUTepaTyphl;
2. BBISICHUTB BCE yCIIOBHsI TECTHUPOBAHUS 3apaHee: CKOJIBKO TECTOB Oy/eT MPEeAokKeHO; CKOIbKO
BPEMEHM OTBOJIUTCS HA TECTUPOBAHUE; KAKOBA CUCTEMA OLICHKU PE3YyJIbTaTOB U T.[I.
3. Ilpu pabote ¢ Tecramu, HEOOXOJUMO BHHUMATEIbHO W JIO KOHIIA MPOYMTATh BONPOC U
npejyiaraéMbple BapUaHThl OTBETOB. BrIOpaTh mnpaBuiibHBIE (MX MOXET ObITh HeCKolbKo). Ha
OTJIEJIbHOM JIUCTKE OTBETOB BBIMUCATh LU(PY BoIpoca U OYKBbI, COOTBETCTBYIOLINE MPABUIbHBIM
OTBETaM;
4. B mpoluecce peleHns XKeaaTelbHO IPUMEHATh HECKOJIBKO MOAXO0/I0B B PEIICHUHU 3aJaHusl. JTO
MO3BOJIIET MaKCHUMaJbHO THOKO ONEpUpOBaThb METOJAMU pEIIeHUs, HaXoAs KaxIbli pa3
ONTHUMAJILHBINA BapUaHT;
5. Ecnom BerpeTtwsics TPYIHBIM BONPOC, HE CJlEAyeT TPAaTUTh MHOIO BPEMEHH Ha HETro, Jydlle
NEPEUTN K JPYTUM TECTaM U BEPHYTHCA K TPYHOMY BOIIPOCY B KOHIIE.
6. O0s13aTeNBbHO CIIEYET OCTABUTh BpeMs Ui IPOBEPKHU OTBETOB, YTOOBI N30€kKaTh MEXaHUUYECKHUX
OLINOOK.

Kpumepuu oUueHueanus no mecmoebim 3A0aHUAM

[Ipenen AIMTETLHOCTA KOHTPOJIA 30 muH

[IpennaraemMoe KOJMYECTBO 33JaHUH U3 OJTHOTO 30 TecTOBBIX 3a/IaHHIA
KOHTPOJIMPYEMOTO IoJIpasielia
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Kputepuu orieHkn % BEpHO BBIMOJIHCHHBIX TECTOBBIX 3a/IaHUN
«4 Gannay, ecinu 76-100
«3 Gamnay, eciu 51-75
«2 Gamnay, ecinu 26-50
«1 Gamny, ecinu 11-25
«0 GamnoBy, eciau 0-10

5.2.2 OueHoYHbIe MAaTePUAJIBI 1JIs1 KOJIJIOKBHYMA MO TUCHHUILINHE

«CtpaTerusi B3auMo/1eiicCTBHA C OTPeOUTEIsIMU B MapKeTHHIOBbIX cuctemax» (IIKC-2.3)

N —

(98]

e~

—_ O

12.

13.

14.
15.

16.

17.

18.

N —

(98]

Tunoevie éapuanmosl 60npPoCco6 NoO KOJII10KEUYMY

PeittunroBast Touka 1.

N3 kakux 371€MEHTOB COCTOMT MapKETUHIOBasi cucrema’?

KakoBbl npenMyIecTBa XOJIUCTUYECKOT0 MapKETUHIAa IIPU OpraHU3alyy B3auMOIEHCTBUSA
PBIHOYHBIX CyOBEKTOB?

Uto noHuMaeTcs o]l UHTETPUPOBAHHOW MAapKETUHIOBOM cUCTEMOM?

Kakue nenp M XapakTep B3aMMOACHUCTBUSA XapaKTEPU3YHOT MNAapTHEPCKUE OTHOLLEHHUS
(monens [lera)?

KakoBbl Tpu OCHOBHBIE OpraHu3alloOHHbIE (OPMBI B3aUMOJEHCTBUSA YYaCTHUKOB
MapkeTUHroBbIX cucteM (rmoaxon O.A. Tpetpsk)?

N3 KakuX 37€MEHTOB COCTOUT cucTeMa cobITa?

UeMm oTimyaeTcss MapKETUHTOBBIN KaHaJl OT KaHajia cobITa?

JlaiiTe knaccupUKaIO HHTETPUPOBAHHBIX MAPKETHHIOBBIX CUCTEM.

UTo moHUMaeTCsI 1O1 B3aUMOJICHICTBHEM PBIHOYHBIX CYObEKTOB?

. [IpuBeauTe TUIOJIOTUIO B3aUMOIEUCTBUM.
.Uto Ha3piBaeTCI TOTOKOM B  MAapKETHUHTOBBIX cucTemax? Kak paccuuraTh

IIPOU3BOUTENIBHOCTD ITOTOKA?

W3 kakux 371eMeHTOB (pe3ybTaTOB) B3aUMOAEHCTBUS (GOpMUpPYETCS NPUOBLIL KOMIAHUH,
BXOJSIIEN B MAPKETUHTOBYIO CUCTEMY ?

OObsicHUTE, KaKk  MpOSABISAETCS  AKBU3UTOPCKUNA  MOTEHIMal  OM3HECYy4yacTHUKA
MapKETUHTOBOM CHCTEMBI?

Kakwue Buibl B3auMOIENCTBUSL MOKHO Ha3BaTh CTPATETNYECKUMU?

HazoBure, Kakue OCHOBHBIE  pe3ynbTaThl  ((hpUHAHCOBbIE U He(UHAHCOBBIE)
CTPaTEeruyecKkoro B3auMoAecTBus?

OOBsicHUTE MEXaHU3M B3aUMOJIEHCTBUSI OM3HEC-CTPYKTYp C TOUKH 3peHUs (POPMUPOBAHUS
[IEHHOCTEH 11 TOTpeOUTEINEeH.

HazoBuTe Buabl cTpaTernii B3aMMOIEHCTBHS Y4YaCTHUKOB MAapKETMHTOBOM CUCTEMBI C
NOTPEOUTETAMHU.

KakoBbl 0COOEHHOCTH B3aMMOJEHCTBHSI PHIHOYHBIX CYOBEKTOB B IIEMOYKE JOCTaBKU
[IEHHOCTEN moTpeduTesImM?

PeiiTuHroBast Touka 2.

JaliTe moHSATHE TIEHHOCTH MPEIOKEHUS JIJIST TOTPEOUTENEH.

KakoBa mojens TpaHchopMaluyd YHHUKAJIbHBIX PECYpcoOB (KOMIIETEHIIMH) YYacTHUKOB
MapKETUHTOBOM CUCTEMBI B I0OABICHHYIO IIEHHOCTh JIJIsl TOTpeOuTeneit?

OOBsicHUTE BIMSHUE PHIHOYHOM BJIACTH HA CTPATETHIO B3aUMOJICHCTBUS C MOTPEOUTENSIMHU.
KakoBbl OCHOBHBIE CTpaTErMYeCKHME BapUaHThl B3aMMOJCHCTBHUS € TOTPEOUTENSIMH Ha
pbiake B2C?

HazoBute @QaxTopsl, ompenesnsioue BIACTh B HHTETPUPOBAHHBIX MApPKETUHIOBBIX
CUCTEMAX.
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6. IlpuBenute npuMepsl NPUMEHEHUS TEOPUU CO3JJaHUSI COBMECTHOM LIEHHOCTH.

JlaiiTe XapakTEpUCTHKY KIIOYEBBIX MPEANOCBIIOK TEOPUM CO3JaHUSl COBMECTHOM

LIEHHOCTH.

8. B uém mpeumymiectBa (GopMHUpPOBAHHS CTPATETHH B3aMMOJCHCTBHSI C MOTPEOUTEISIMA Ha
IIPUHLINAIIAX 10BEpUs?

9. HazoBute oOCHOBHbIE (aKTOpbl, BIMAOIME Ha (GOPMHpPOBAHHWE JOBEpHS B
MHTETPUPOBAHHBIX MAPKETHUHIOBBIX CUCTEMAX.

10. KakoBbl (yHKIIMOHATBHBIE BO3MOKHOCTH CRM-TEeXHOJIOTUH U1 YKPETUICHHUSI OTHOILICHHUI
¢ moTpeduTensiMu?

11. HazoBuTE OCHOBHBIE 3aJ]a4M ayUTa B MAPKETUHIE B3aUMOICUCTBUS.

12. KakoBbl OCHOBHbBIE HAlpaBJICHUS ayJUTa B3aUMOJEHCTBUS CyOBEKTOB B HHTETPUPOBAHHOM
MapKETUHIOBON CUCTEME.

13. CnemaliTe aHann3 CUCTEMEI ITOKa3aTeaell KadyecTBa B3aMMOJCUCTBUSA B IIEIIOYKE JOCTABKU
[IEHHOCTEH MOTPEOUTEIISIM.

14. [laiiTe OIEHKY HEOCSI3aeMbIX COCTABJISAIONIMX IIEHHOCTEH B3aMMOJICHCTBHS CyOBEKTOB
MapKETUHIOBOM cucTeMbI (YI0BJIETBOPEHHOCTH, JOBEPUSI, OTHOILIEHUS, PEITyTALUH).

15. CoctaBpTe  MOZAEnb  TpaHC(hOpPMAMM  HEOCS3a€MbIX  COCTABISIOIIMX  LEHHOCTEH
B3aMMO/ICHCTBHS B JONOJIHUTEIBHYIO IPUOBLUTH TOTpeduTenel Ha peiHke B2B.

16. 13 kakuX 3J1EMEHTOB COCTOUT MapKETUHIOBasi cucreMa’?

17. KakoBBI IpeuMy1IeCTBA XOIMCTUYECKOTO MAaPKETUHIA IPU OPraHU3aluy B3aUMOCHCTBHS
PBIHOYHBIX CYOBEKTOB?

18. Uto noHumMaeTcs o]l UHTETPUPOBAHHOW MAapPKETUHIOBOM cUCTEMON?

19. Kakue nenp u XapakTep B3aMMOJACHUCTBHSA XapPAaKTEPU3YHOT NapTHEPCKHUE OTHOILLIEHUS
(monens [lera)?

~

PeiiTunrosas Touka 3.

[

YTo noHMMaeTcs Noj UHTErPUPOBAHHON MapKETUHIOBOW CUCTEMOM?
2. Kakue nenp M XapakTep B3aUMOJEHCTBUS XapaKTEpU3YIOT MNapTHEPCKUE OTHOILIEHUS
(mogens Illera)?

3. KakoBel TpH OCHOBHBIE OpraHU3alMOHHBbIE (OPMBI B3aUMOJCHCTBUS YYaCTHHUKOB
MapKeTUHToBbIX cucteM (noaxon O.A. Tperbsixk)?

4. W3 xakux 3JIEMEHTOB COCTOUT CUCTEMa cObITa?

5. UYeM ornMuaeTcs MapKeTUHTOBBIN KaHaJl OT KaHaja cObITa?

6. JlaiiTe knaccudukano HHTETPUPOBAHHBIX MAPKETUHTOBBIX CUCTEM.

7. Urto moHMMaeTcs MoJl B3aUMOJICHCTBHEM PBIHOYHBIX CyOBEKTOB?

8. IlpuBeauTe TUIOJIIOTHIO PHIHOYHBIX B3aUMOJEHCTBHIA.

9. Yro HaspBaeTCs IMOTOKOM B  MAapKeTHHIOBBIX cuctemax? Kak  paccuutarh

IIPOU3BOIUTENILHOCTD TOTOKA?

10. 13 xakux 351eMEHTOB (pe3yJbTaTOB) B3aMMOAEHCTBHS (POpPMUPYETCsl MPUObLIL KOMITaHUH,
BXOJISIIEN B MAPKETUHTOBYIO CUCTEMY ?

11. OObsicHUTE, KaKk  TPOSIBISETCS  AKBU3UTOPCKMH  MOTEHIMal  OW3HECYyYaCTHHKA
MapKETUHTOBOW CHCTEMBI.

12. Kakue BU/IbI B3aUMOJIEHCTBUS MOYKHO Ha3BaTh CTPATETUYECKUMMU?

13. Ha3zoBuTe OCHOBHBIE pe3ysbTaThl ((hUHAHCOBBIE W HE(UHAHCOBBIE) CTPATETHUYECKOIO
B3aMMOJECHCTBHSL.

14. Tlosicuute Moaenb TpaHcHOpMalMKM YHUKAIbHBIX PECYPCOB M KOMIETEHIIMH yYaCTHUKOB
MapKETUHTOBOW CHCTEMBI B I00aBJICHHYIO [ICHHOCTD ISl TOTPEOUTENEH.

15. KakoBbl OCHOBHBIE CTpaTerMYecKHe BapUaHThl B3aWMOJAEWUCTBUS C TMOTPEOUTENSIMH Ha
pbiake B2C?

16. HazoBute (akTophl, Ompenensionye BiIacTb B HHTETPUPOBAHHBIX MapKETHHTOBBIX
CUCTEMAX.
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17. TlosicHuTe CYIIHOCTh M COJIEPAKAHUE MAaCCOBOM KaCTOMHU3AIIUH.

18. HazoBuTe OCHOBHBIE  (akTOpbl, BIMAONIME Ha (OPMHpPOBAHHWE JOBEpPHS B
MHTETPUPOBAHHBIX MAPKETHUHIOBBIX CUCTEMAX.

19. [epeuncnure pyHKIMOHATBHBIE BO3MOXKHOCTH CRM-TeXHOIOTHiA.

Memoouueckue pekomenoayuu K n0020MO6Ke K KOJLIOKGUYMY

IIpy moaroToBke K KOJUIOKBUYMY CIEIyeT, HPEXIe BCEro, MPOCMOTPETh KOHCIEKTHI
JEKUUH U NPAKTUYECKUX 3aHATUN U OTMETUTh B HMX MMEIOLIMECS BOINPOCH! KoymokBuyma. Ecnu
KakMe-TO BOINPOCHI BBIHECEHbI IpENoJaBaTeleM Ha CaMOCTOATEIBHOE MW3Yy4EHUe, Cleayer
00paTuThCs K y4eOHOH JnTepaType, peKOMEHAOBAaHHON MperoiaBaTesieM B Ka4yecTBE MCTOYHHMKA
CBEJICHU.

[loaroroBka K KOJJIOKBUYMY HauMHAETCSl C YCTAHOBOYHOM KOHCYJIbTALlMM IIpEnoaaBaTels,
Ha KOTOPOW OH pa3bsCHAET Pa3BEPHYTYIO TEMAaTUKY IpPOOJIEMbI, PpEKOMEHAYET JUTeparypy Uis
U3yYeHUS U OOBSACHSET NPOLEAypPYy NPOBEICHHS KOJUIOKBHyMa. MeToIn4ecKrue yKa3aHusi COCTOST
U3 PEeKOMEHJAlMN M0 M3YyYEHHIO MCTOYHUKOB U JIMTEPATyphbl, BOIIPOCOB JJIsl CaMOIPOBEPKHU U
KpPaTKUX KOHCIIEKTOB OTBETA, OTHOCALINXCS K IIYHKTaM IUIaHa Ka)KJOW TeMbl. DTO J0JKHO IIOMOYb
o0yyaromuMcs 1ieJICHaNpaBJIeHHO OpPraHu30BaTh paboTy IO OBJIAZCHUIO MaTepUAIOM M €ro
3anoMuHaHuio. IIpy MOAroToBKE K KOJJIOKBUYMY CIEIyeT, MPEXIE BCEro, IPOCMOTPETH
KOHCIIEKTbl JIEKUMI M MPaKTHUECKUX 3aHATUH M OTMETHTh B HHUX MMEIOLIMECS BOIPOCHI
KoJutokBUyMa. Eciy kakue-TO BONPOCHI BBIHECEHBI IIPENOAABaTEIeM Ha CaMOCTOSITEIbHOE
u3yudeHue, cienyer oOpaTuThCs K yuyeOHOM JuTeparype, peKOMEHJIOBAHHOM NpernojaBareieM B
KayeCTBE UCTOUYHUKA CBEJICHUM.

KonnokBuyMm npoBoautcst B popMe MHIMBHIYaIbHON Oecelbl NMPernoaaBarens ¢ KaxIbIM
oOyuarommMmcst wiu Oecenbl B HeOompmmx Tpymnmax (2-3 demoBeka). OObIYHO TpeIoaBaTeb
3a7]aeT HECKOJbKO KpAaTKMX KOHKPETHBIX BOIPOCOB, IO3BOJISIOIIMX BBIICHUTh CTEHECHb
J0OPOCOBECTHOCTH DPA0OTBHI € JUTEPaTypoil, mIpoBepsieT KoHcmekT. Jlamee Oomee moapoOHO
o0cyxaeTcs Kakas-1100 cTOpoHa MpoOIeMbl, YTO I103BOJIAET OLEHUTh YPOBEHb TOHUMAHUS.

Kpumepuu OUCHUBAHRUA NPpU KOLIOKeUyme

bambl (o11eHka) Kpurepuu onieHuBaHus

5-6 6aOB («OTJIMYHOY) Otsetol nosyuensl 80-100% 3agaHHBIX BOTPocoB. O0yUaromuiics:
— MOJHO W3JIaraeT W3YYCHHBIH Marepuall, JaeT MpaBUIbHOE
ONPEACIICHUE TTOHATUM;

— oOHapyXKMBaeT MOHMMAaHHUE MaTepuasna, MOXeT 000CHOBATh CBOU
CYXKIEHMsI, NPUBECTH HEOOXOAUMBIE INPUMEPHI HE TOJBKO IO
y4eOHUKY, HO U CAMOCTOSITEIbHO COCTaBJICHHBIE;

— M3JaraeT MaTepuan MOCIEeJI0BaTENIbHO M TMPABUIBHO C TOYKHU
3PEHUS HOPM JINTEPATYPHOIO SI3BIKA.

3-4 6amna («XopoIo») OtBetsl nanbl Ha 60-80% 3a1aHHBIX BOpocoB. O0yvaronuiics:

— JaeT OTBEeT, YJOBJIETBOPSIONIMA TeM e TpeOOBaHHUsM,
YCTaHOBJICHHBIM ISl OLICHKH «OTIMYHO», HO JIONTycKaeT He Ooee 2
HEerpyOBIX OIIMOOK, KOTOpPBIE caM >K€ HCIIpaBiisieT, U He Oojee 2

HEJIOUETOB.
1-2 6amn OtseTts! ganbl Ha 40-60% BorpocoB. OOy4aronuics:
(«yOBIIETBOPHUTEIHHOY) — O0OHapyKMBaeT 3HAHHUE W TOHMMAaHUE OCHOBHBIX MOJIOKEHUN

TEMBI, HO M3JIaracT MaTepraj HEMOJHO U JOIyCKaeT HETOYHOCTH B
oTpesieNIeHUH MOHATUH (JoIyckaeT Oosee 2 HErpyObIX OMIMOO0K);
— U3JaraeT Marepuan HenocjeloBaTelIbHO, AOIycKaeT Oonee 2

HEJ0YETOB.
0 GamnsoB OtBeTth! ganbl MeHee yeM Ha 40% BorpocoB. O0yuaromuics:
(«HEYZIOBJIETBOPUTEIBHO») | — OOHAPYKUBAET HE3HAHME OOJBIIEH YacTU COOTBETCTBYIOIIETO
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‘ paszzena u3y4aeMoro mMarepuaia (JonycKaeT rpyobie OmmOKn). ‘

I'pybsie owubku: HENpPaBWIbHBIM OTBET WM MOSICHEHHMS K OTBETY Ha IOCTaBICHHBIN
BOIIPOC; HEMPABHIIBHOE OMpeiejieHue 0a30BbIX TEPMUHOB O TUCLUILIAHE.

Hezepybvie owubxku: HETOUHBIM WM HEMOJIHBIM OTBET Ha IOCTABIICHHBIM BOIPOC; MpHU
MPaBUILHOM OTBETE€ HEYMEHHE CaMOCTOSITENIbHO HJIM MOJIHO 0OOCHOBAaTh U MPOUJUIIOCTPUPOBATH
ero.

Heoouempi: HeTioce10BaTeNIbHOCTh, HETOYHOCTH B SI3IKOBOM O()OPMIICHUH H3J1araeMoro.

5.3 OuneHo4HbIe MATEPHAJIBI IJIS IPOMEKYTOYHOM aTTeCTallNu.

[lenpt0 MPOMEXKYTOUYHBIX AaTTECTAllMH IO JUCHUIUIMHE SIBISICTCS OIICGHKAa KadyecTBa
OCBOCHHUSI NUCIUIUTMHBI oOydaromumucs. [IpoMexyTodHas arTecranus MpeaHa3HaueHa IS
OOBEKTHBHOTO IOJITBEPXK/ICHUS WM OLCHUBAHUS JIOCTUTHYTBHIX PE3YJIbTaTOB OOYYCHHS IIOCIEe
3aBEpPUICHUS U3YUYCHHS TUCIUILTMHBL. OCYIIECTBISICTCS B KOHIIE CEMECTpa U MPEJCTaBISIET COOOM
UTOTOBYIO OIICHKY 3HAaHUH 1Mo aucuuiuimHe «CTpaTerust B3aUMOJCHCTBUS C TOTPEOHMTEISIMH B
MapKETHHTOBBIX CHCTEMax» B BHJIC TIPOBEACHHSI dK3aMeHa.

[TpomexyTouHasi arTecTaiusi MOKET NMPOBOIUTHCS B YCTHOM, MUCbMEHHOH (opme, U B
dbopme TectupoBanus. Ha npomexxyTouHyro arTecTanuio oTBoauTcs 10 30 6aioB u MpoOBOAUTCS B
dbopme dK3aMeHa.

IIpumepHBbIii IepeyeHb BONPOCOB MO JUCHUILINHE
«CTpaTerusi B3auMo/eliCTBHSI ¢ MOTPEOUTEISIMA B MAPKETHHIOBbIX CHCTEMAX»
(xouTposmpyembie kommnerenuun [KC-2.3)

1.D5meMeHThl MapKETUHIOBOW CUCTEMBI.
2.MlnTerpupoBaHHble MApKETUHIOBBIE CUCTEMBI M UX KilaccU(uKanus
3.1lenp, XapakTep U OCHOBHBIE OPraHW3aLMOHHBIE ()OPMBI B3aUMOJICHCTBUS YHACTHUKOB
MapKeTUHTOBBIX cucteM (mozens Lllera, moaxon O.A. Tperbsika)
4.2neMeHThl cucTembl cObTa. OTIMYME MapKETHHIOBOI'O KaHaja OT KaHaja cObiTa
5.B3aumMopeiicTBiE pHIHOYHBIX CYOBEKTOB M UX Tunonorud. Ctparernyeckue
B3aUMOJICHCTBUS.
6.I10TOK B MapKETHHIOBBIX CUCTEMAX, PacyeT MPOU3BOAUTEIBHOCTH.
7.21eMeHThl B3auMOAEHCTBUS, (hOpMUpYIOIINE TPUOBLTL KOMIAHUH, BXOALICH B
MapKETUHTOBYIO CUCTEMY .
8.0cHOBHBIE pe3ynbTaThl ((pUHAHCOBBIE U HE(PUHAHCOBBIE) CTPATETMYECKOTO
B3aUMO/ICHCTBUSI.
9..Crparerus npotankuBanus. OCHOBHBIE CTIOCOOBI MOTUBHPOBAHHUS TTOCPETHHKA.
10. Ctparerust BTATMBaHuUs.
11.KomOunuposanHnas crparerus (Push & Pull).
12.®akTophl CIIOCOOCTBYIOIINE PEATTU3ALIUN CTPATETHH.
13.Pa3paboTka mporpaMMbl B3aUMOACHCTBHSI MTPEIPUATHS ¢ TOTPEOUTEISIMH IIPU CO3/1a-HUH
HOBOTO TOBapa.
14.OcHOBHBIE IPUHIIMITBI B3aUMOICHCTBHS TPOU3BOAUTENEH U MOTpeOUTENeH B poliecce
pa3paboTKy HOBOTO TOBapa.
15.0cHOBHBIE MEXAaHNU3MBI 1 HHCTPYMEHTBI B3aUMOJIECHCTBUS NPOU3BOAUTENEH U
noTpedurenei B mpoiecce pa3padbOTKH HOBOTO TOBapa.
16.Metobl 1 GOPMBI B3aUMOJICHCTB
17.Ctpaterun B3auMoAeMCTBUS C TOTPEOUTENSIMU B 3aBUCUMOCTH OT (POPMBI KOHTAKTOB
18.Crparerus B3auMOJEICTBYSI B 3aBUCUMOCTH OT LI€JIEW B3aUMOJIEHCTBUS.
19.®akTOpHI, BIXASIONIME HA Pa3BUTHE CTPATETUNA PO3HUYHBIX TOPrOBUEB BO B3aMMOJECHCTBUHU
C TOTPEOUTEISIMH.
20..CtpaTerusi COTpy IHU4YECTBA.
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21. CtpaTerus coOrnepHUYECTBA.

22.AnpTepHaTUBHBIE CTPATErNH, ONPEIEIIAIOIINE XapaKTeP B3aUMOIEHCTBUS B
MapKETHHTOBOM CHUCTEME.

23.dopmupoBanue peIHOYHOM BiacTu. Bknan J[»oana PoOuHcona B BhIsSiBI€HHE (aKTOPOB
PBIHOYHOM BJacT

24.CyuIHOCTh ¥ IPEINOCHUIKM BO3HUKHOBEHUS CTPATETUN KOCTOMU3AIIUH.

25.0OCHOBHBIE YCIIOBUS ISl peaTU3aIii CTPATeTHH KOCTOMHU3AIINH.

26..Ponb HOBBIX HH(POPMAIIMOHHBIX TEXHOJOTHH B Pa3BUTHH CTPATETUU KOCTOMHU3AIINU.

27.Pe3ynbTaThl B3aMMOICUCTBHS C MOTPEOUTEISIMHU C UCTIOJIB30BAHUEM CTPATET U
KaCTOMH3AIlHH.

28.0OCHOBHBIE MPEANOCHUIKA TEOPUU MAPKETUHTA B3AUMOICCTBUS

29.CpaBHUTENBHBINA aHATIN3 TPAIUITHOHHOTO OOMEHA U COBMECTHOTO CO3/IaHUE IIEHHOCTEH.

30.Konuenuus JloBepus v pa3BUTHE CTPATETMH COBMECTHOTO CO3/IaHUS LIEHHOCTEU. «5 BOJIH
Hogepus C. Kouy»

31.0cHOBHBIE 337]a4K ¥ HANpPaBJICHUS ayAuTa B MAPKETUHTE B3aMMOICHCTBHS..

32.AHanu3 cucTeMbl IoKa3aTech KauecTBa B3aUMOJICHCTBUA B LIEIOYKE TOCTABKU [ICHHOCTCH
MMOTPEOUTEIISAM.

33.01eHKa HEOCA3aEMbIX COCTABIISAIOIINX LIEHHOCTEH B3aMMOIEICTBUS CyObEKTOB
MapKETHHTOBOH CHUCTEMBI.

34 . Mopenb TpanchopMalii HEOCSI3aeMbIX COCTABIISIOMIMX [IEHHOCTEH B3aMMOICHCTBHS B
JIOTIOJTHUTENBHYIO MIPUOBLIb OTpeduTeneil Ha prinke B2B.

6. MeToauyeckue MaTepuaJbl, ONpeae/siiouue npouea1ypbl OlleHUBAHUA 3HAHMIA,
YMeHH I, HABBIKOB U (MJIM) ONbITA AeSITEJIbHOCTH

MaxkcumanbHas cymma (100 6amioB), Habupaemasi CTYJEHTOM IO JUCHUILTUHE BKIIOYAET
JIB€ COCTaBJISIOLIHE:

— TepBas COCTABJISIONIAs — OIEHKA PEryJIpHOCTH, CBOEBPEMEHHOCTH U KauecTBa
BBITIOJTHEHHS] CTYJACHTOM YyueOHOW paboThl MO M3YYEHUIO IUCHUIUIMHBI B TEUEHHE MepHoa
W3Y4YeHUs JUCIUIUIMHBI (CEMecTpa, WM HECKOJIbKUX ceMecTpoB) (cymma — He Oosiee 70 OasuioB).
bamnbl, xapakTepusyroliue ycrneBaeMoCcTh CTYACHTA M0 AUCHHUIIIMHE, HAOUPAIOTCS UM B TEUCHHE
BCETO Mepuoja 00ydeHusl 3a U3yYEHHUE OT/ICTbHBIX TEM U BBITIOJIHEHHE OTICIBHBIX BUJOB paloT.

— BTOpas COCTAaBJISIONIAsl — OIIEHKA 3HAHWUW CTYJEHTA IO PE3yJIbTaTaM MPOMEKYTOUHOM
arrectanuu (He 6omee 30 —0amioB).

Kputepuem ouieHku ypoBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIIMM B paMKax y4eOHOI
quctuurIuHbl  «CTpaTerus B3aMMOJICUCTBHUSI C TMOTPEOUTENIMH B MAapKETHHTOBBIX CHCTEMax»
SABIISIETCS 3a4ET.

Tunosble 3anmanus, obecneunBatoue (GopmupoBanue komnereHuuit  [MKC-2.3
MpeiCTaBJIeHbI B TaOIuIe 7

Tabauna 7. Pe3ynbTaThbl 0CBOEHUSI Y4eOHOM IMCIUILIHHBI, NO/IeKallie IPOBepKe

OcHoBHbIE MOKa3aTen
Pe3yabTaTsl 00yueHus
OLIEHKH Buja onieHouHOr0 MaTepuasia
(KoMIeTeHH)

pe3yJabTaToB 00y4eHHsl
IMKC-2.3 3Harb: OueHouyHble MaTepUabl s
Criocoben Meronp! mpoBecHNS ycTHoro ompoca (pa3a.5.1.1.)
pa3palaThIBaTh, BHEAPSTH | MapKeTUHToBbIX uccienoBanuii B | (T1(1,2,3,4), T5(3),T7(1,2,3),T8 (1)
U COBEpLICHCTBOBATD 001acTH pactpesieieHust OrneHouHBIE MaTepHAIIBI IS
CHUCTEMY pacrlpeieieHust | (IUCTPUOYIIMH) U TTPOJIAXK, BBITIOJTHEHUS pedepaToB (pa3aern
(mucTpubynun) u TIO/IXO/IBI K (POPMHUPOBAHHIO 5.1.2).;(NeNe 1-3,13,24,26,27,30)
COBITOBYIO IOJINTHKY B COBITOBO# MOMMTHKX Oprafm3aimy, | OeHOYHbIE MaTEePUAITBI IS
OpraHu3aIuu a TaKKe 3aKoHbl Poccuiickoit BBINOJIHEHUS JIOKJIAJIOB (pa3zen
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Denepauyy 1 MEKIYHAPOIHOE
TPaBO B 00J1aCTH MapKETHHIOBOM
JeSITENTEHOCTH, CTAaHAAPTHI 1
STHYECKUE IPUHIIMITBL,
pEryJUpyroe COBITOBYIO
JIeSITeIbHOCT OpTraHU3alliH.

5.1.2).; (NeNe 1-3,13,24,26,27,30)
O1eHOYHBIC MaTepPHAIIBI IS
BBITIOJTHEHUS TECTOBBIX 3aJaHHIMA
(pazmen 5.2.2.)(NeNe 1-4,7-
10,15,16,18,19,29,30,31)
O1eHOYHBIC MaTepPHAIIBI IS

IIPOMEXYTOUHOH arrectanuu (5.3.2.)
(NeNe 1,2,3,4,19,23-26,28...)

Ymers:

BbImonHATh MAPKETUHIOBBIE
JIECTBIS IO BHIOOPY KaHAIOB
pacrpeneneHus (UCTpruoyLn),
CO3/1aBaTh KAHATbI PaCIIpeIeTICHUS
B OpraHU3alK 1 IPOBOUTH
OLIEHKY COBITOBOM TIOJIUTUKH
OpraHu3aluH.

O1eHOYHBIC MaTePHAIIBI IS
ycTHOro omnpoca (pasza.5.1.1.) (T2
(1,2,3,4), T3(1,2), 4(1,3),T7(4),T8(2)
OneHOYHbIE MaTepUaIbl JIs
CaMOCTOSITEIILHOW Pa0OTHI (TUITOBBIE
3amauu pazaen 5.1.2.); (NeNel-14; 18
-22....)

OrnieHOYHBIE MaTepUaIbI JIs
BBHITIOJIHEHHS pedepatoB (pa3aen
5.1.2).;(NeNe 2,14,15,28,31,32,33)
OneHouyHble MaTepUabl AJs
BBITIOJIHEHMSI IOKJIAJIOB (pa3aen
5.1.2) (NeNe 2,14,15,28,31,32,33)
TUIIOBBIE TECTOBBIC 3a/IaHUs (pa3ien
5.2.2)

( NeNe13,20,21,27,28,32,34,11,12)
OneHouyHble MaTepUabl s
IPOMEKYTOYHOM aTTECTAINH

(5.3.2.)(NeNe5,6,7,8,9,10,13,14,27,29)

Brnaners:

Hasbixamu (hopmupoBaHUst
CPEZICTB M KAaHAJIOB paclpeeliCHuUst
(macTprOyrw) UL
B3aUMOJCHCTBHS C IOCTABIIHMKAMM,
WHBECTOpaMHU u HHBIMA
TIapTHEpaMU OpraHu3alvy,

HaBbIKAMU pa3pabOTKU COBITOBOI
TIOJIMTUKY OpraHW3allid, a TaKKe

HaBBIKAMA  COBEPIIICHCTBOBAHHIS
CUCTEMBI pacrpeeneHus
(macTpuby1u) B OpraHu3aLyHm.

OneHouHbIe MaTepUabl AJIs
ycTHOro omnpoca(paza.S.1.1.) (T2
(1,2,3,4), T3 (1,2), T4(1,3)T7(4))
OrnieHOYHBIE MaTepUaIbI TS
CaMOCTOSITENTLHOM pabOThI (THUIIOBHIE
3amaun pazaen 5.1.2.); (NeNe
2,4,6,8,10,12,17,18, 19,20)
IIpUMEpHBIE TEMBI pedepaToB
(pazmen 5.1.3.);

(NoNe 2,14,15,28,31,32,33)
IpPUMEPHBIE TEMBI JOKIJIAJIOB
(pazmen pazgen 5.1.2);

(NoeNe 2,14,15,28,31,32,33)
TUTIOBBIE TECTOBBIC 3aJIaHMsI (pa3ien
5.2.2)

( NoNe,20,21,27,28,32,34,11,12)
OrneHOUYHBIE MaTepUANBI AJIs
MIPOMEXYTOYHOH aTTeCcTaIlluu

(5.3.2.)(NeNe5 - 10,13,14,27,29)

Takum o0Opazom,

«OneHoYHbIe

MaTcpHraJIbl

IJige TCKYHICTO

BBIIIOJIHEHUE THUIOBBIX 3aJaHuid, MPEACTAaBICHHBIX B pazuene S
U pyOexHOro

KOHTpPOJIA  YCIICBACMOCTH U

32




MIPOMEKYTOUHOI aTTecTali» MO3BOJUT 00ECIIEUUTh:
IIKC-2.3 CniocoGeH pa3pabarbiBaTh, BHEIPSTH U COBEPLICHCTBOBATh CUCTEMY
pacnpeneneHus (QUCTpuOyIMN) U COBITOBYIO TTOJIUTUKY B OPTaHU3aIlUH.

7. YueOHO-MeTOoAnYecKoe o0ecnevyeHne JUCHUILTUHBI (MOXYJIs).

7.1. I'paxxnanckuit kogekc PD, umerommuii cratyc deaepaabHOro 3aK0Ha, HHOTAA

MMEHYEMBbIN «3KOHOMHYECKOW KOHCTUTYLIUEN».

1. «O 3ammre npaB nmotpeduTenein» (B pen. ot 9 supaps 1996 r.) u np.;

2. ®enepanbhbie 3aK0HBI OT 13 aexadps 1994 r. N 60-D3 «O nocraBkax IpOyKIUN TS
(benepanbHBIX TOCYJAPCTBEHHBIX HYX1», OT 29 okTa6psa 1998 r. N 164-D3 «O nuzunre» u 1p.;

3. ®enepanbubiii 3aK0H 0T 27 nekadps 2002 r. N 184-D3 «O TexHUUeCcKOM
peryinupoBaHumn» [5],

4. 3akoH P® ot 23 centsa6ps 1992 r. N 3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CIyKUBaHUS U HAUMEHOBAHUAX MECT IIPOUCXOKIEHUS TOBAPOB» U JP.;

5. ®enepanbubiii 3aK0H 0T 14 anpenst 1995 r. N 41-D3 «O rocynapcTBeHHOM
perynupoBaHUH TapU(POB HA ANEKTPUUICCKYIO M TEIUIOBYIO dHEpruio B Poccuiickoii denepanum» 1
Ap.;

6. 3axon PCOCP ot 22 mapta 1991 r. «O KOHKYypEeHIIMU 1 OTrpaHUYECHUN
MOHOIIOJIMCTUYECKOM JesITeIbHOCTH Ha TOBAapHBIX phIHKax», denepasibHble 3aKOHBI OT 23 HIOHSA
1999 r. N 117-®3 «O 3amuTe KOHKYPEHIIUH Ha phIHKE (DMHAHCOBBIX yCIIyTr», oT 17 aBrycra 1995
r. N 147-®3 «O ecTeCTBEHHBIX MOHOIIOJIHIX);

7. ®enepanbublii 3akoH 0T 20 deBpaiis 1995 r. N 24-03 «O06 nndopmanuu,
uHGOpMAaTU3aLUK U 3alIUTe HH)OpMaLU»;

8. 3akonsl P® ot 27 nexadps 1991 r. N 2124-1 «O cpenctax MaccoBoii mHGoOpMaIim», OT
9 uronst 1993 r. N 5351-1 «O6 aBTOpCKOM IIpaBe U CMEXKHBIX MpaBax», oT 23 ceHtsaops 1992 r. N
3523-1 «O npaBoBo#t oxpane mporpamm it DBM u 6a3 nanubix» , [latrenTHpIM 3ak0HOM P® OT
23 centsa0ps 1992 r. N 3517-1 u np.;

9. ®enepanbublii 3ak0oH OT 18 uromnst 1995 r. N 108-D3 «O pekname» ;

10. ®enepanbhblit 3aK0oH 0T 22 anpenst 1996 r. N 39-D3 «O pbIHKe IIEHHBIX Oymar,
3axoH P® ot 20 ¢deBpans 1992 r. N 2383-1 «O ToBapHBIX OUpKax U OUPIKEBOM TOPTOBIE» —
MapKETUHT Ha phIHKE IIEHHbIX OyMar 1 TOBapHBIX OMpKax, BKJII0Yasi MapKETUHT TOPrOBO-
MOCPEAHUUYECKUX YCIYT B OUPIKEBOM /1€ATEIbHOCTH;

11. ®enepanbhblit 3aK0oH 0T 13 okTsa0ps 1995 r. N 157-D3 «O rocyaapcTBeHHOM
peryMpoBaHUM BHEIIHETOPTOBOM E€ATEIbHOCTHY — MEXIyHApOJHbBIN MAPKETUHT U T.J.

12. Vka3 [Ipe3unenta PO ot 28 deBpans 1995 r. N 221 «O mepax 1o ynopsIo4eHHIO
roCy/apCTBEHHOTO PEeryiInpoBaHus 1ieH (TaprudoB)» u aHanornyHoe [locranoBnenue
[TpaButenscTBa P® ot 7 mapra 1995 1. N 239, koTOpBIE pEryIupyroT IIeHOOOpa30BaHHE B
MapKEeTHHIE;

13. IlpaBuna nponaxxu OTAEIBHBIX BUJOB TOBAPOB, yTBEpkAeHHbIE [locTaHOBIEHNEM
[TpaButensctBa PD o1 19 siuBaps 1998 r. N 55 [24]; [IpaBuna ObITOBOTO 00CTYKUBaHUS
HacesneHus B Pocculickoit denepanuu, yreepxkaeHusie [locranosnenueM Ilpasurenscrsa PO or
15 aBrycra 1997 r. N 1025 [25]; IIpaBuna oka3zaHusi yciayr OOIIECTBEHHOTO TUTaHMUSI,
yrBepxkacHHbIe [locTanoBnenneM IlpasurensctBa PO ot 15 aBrycra 1997 r. N 1036 [26],
perynupyromme cepy cobiTa;

7.2.0cnosnas numepamypa

1.Kotnep ®@., Apwmctponrl’,, Bonr B., [lxxon Conuaepc. OcHoBsl Mapketunra. .-CII6.:
ITnrep, 2016.

2.Kotnep @., Kemnep K.JI. MeHemkxMeHT MapKeTUHT. DKcmpecc-Kype / mep. ¢ anri. [lox
HayuyHoi pepakmueit C.I'. XKunbrosa - CII6.: ITutep, 2016

3.Masunkuna, E.M1. MapkeTHHTOBble KOMMYHHUKAIMU: Y 4eOHO-TpaKTHUECKoe mocoodue /
E.N. Mazunkuna. - M.: Jlamkos u K, 2012. - 256 c.
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4.Mapxketunr: yueOnuk. [laxaes P.K., Myry3anuesa T.B. [lamkos u K, 2013.// Pexum
nocryna: www/kniga fund.ru

5.Mys3sbikant, B.JI. UaTerpupoBanHbie MApKETHHTOBBIE KOMMYHUKAITUU: Y4eOHOE
noco6wue / B.JI. My3bikanT. - M.: V1] PUOP, HUI] UHOPA-M, 2013. - 216 c.

7.3./lononnumenvnas numepamypa

6. Autunos, K.B. OcHoBsl peknambl: YueOnuk / K.B. Aatunos. - M.: Jlamkos u K, 2015. -
328 c.

7. Axynuu, M.B. aTepHeT-MapkeTusr: YueOHuK 11t 6akanaBpos / M.B. Akynud. - M.:
HamxoB u K, 2016. - 352 c.

8. bartmkep @pank. Cekpersl npogax Opsnka barrmkepa. — M.: Academia,2014. — 336¢.

9.T'abunckas, O. C. Mapkerunroseie kommyHukarmu / O.C. I'abunckas, H.B. JImutpuesa.
- M.: Academia, 2016. - 240 c.

10. I'omy6xoBa, E. H. UaTerpupoBanHbie MapKeTHHIOBBIE KOMMYHUKALUU. Y YeOHHUK U
npaktuky™m / E.H. I'onmyOkoBa. - M.: FOpaiit, 2015. - 346 c.

11. T'opsieB K. «MckyccrBo npoasuxenus caita. [lonusiit kype SEO ot uaeu 10 nepBbix
kiueHToBy. M3narenscTBo «MHDpa-UHxenepus», 2017 rom.268c.

12. lemun JI. «E-mail-mapkerunr. Kak npuneus U yiepxarb KIMEHTOBY». M31aTenscTBO
«ITutepy», 2015 rox. 208¢

13. EBcradneB, B. A. Opranuzanus u mpakTuka padoThl PEKJIaMHOTO areHTCTBa. Y YeOHUK
/ B.A. EBctadnen, A.B. Monun. - M.: Jlamko u Ko, 2016. - 512 c.

14. Maszunkuna, E. 1. Mapkerunrossie kommyHnukanuu / E.WM. Masunkuna. - M.: /lamkoB
u Ko, 2016. - 256 c.

15. MysbikanT, B. JI. [lcuxonorus u couuosorus B pexiname / B.JI. My3bikanT. - M.:
PUOP, Undpa-M, 2013. - 224 c.

16. [Nankparos, ®@.I". OcHoBsl pexnambl: YueOHuk / @.I°. [Tankparos, FO.K. baxenos u ap.
- M.: lamkoB u K, 2015. - 540 c.

17. PamazanoB 1.A. MepueHaaii3uHT B pO3HUYHOM TOProBoM OusHece. — M.: [lenoBas
auteparypa, 2013. —253c.

18. Xanenxos, B. H. Opranuszanus pexiamuoii nestensaocty / B.H. Xanenkos, O.B.
Carunogna, [[.B. ®entonnn. - M.: Axagemus, 2016. - 240 c.

7.4 Ilepuoouueckue usoanus

1. XKypnan «buzHec-kOMMYHHKAIIMW: MapKETUHT, pekiama, PR )» (2Homepa B rox)
(http://www.infowave.ru/lib/periodicals/57_business-comm/)

2. XKypnan «bpenn-menemxkmenty ( 6 Homepos B ron) (https://www.brand-
anagement.ru/)

3. Kypnan «Uurepuer-mapketunr» ( 6HomepoB B roxn) ( http://www.internet-
marketing.ru/)

4. Kypnan «Mapkerunr B Poccun u 3a pybesxkom» (6 HOMEpOB B TOJ )
(https://grebennikon.ru/journal-3.html)

5. XKypnan « MapKeTHUHT U MapKETUHIOBbIE UCCIE0BAHUS»
http://www.infowave.ru/lib/periodicals/22 marketingmenegement/ (6 HOMEPOB B roA)

6. XKypHan«MapKeTHHTOBbIE KOMMYHUKAITUW (6 HOMEPOB B TOJT)

( http://www.marketingcommunications.ru/)

7. Kypuan«Mapketosor» (12 Homepos B roxn) (http://www.marketolog.ru/)

8. XKypnan«IIpakruyeckuii mapkeTuHr» (12 Homepos B ron)( http://www.bci-
marketing.ru/soderzhaniya-zhurnalov)

9. XKypnan«Pexnama. Teopus u npaktuka» (6 HOMEpPOB B I'OJ)

( https://adindustry.ru/publications/119)

10. XKypnan«Peknamonarens B InTepHere u apyrux meaua» (12 Homepos B rox)
(http://inforeklama.ru/rd)

34


https://www.ozon.ru/context/detail/id/138118139/
https://www.ozon.ru/context/detail/id/138118139/
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http://www.infowave.ru/lib/periodicals/8_brand-management/
http://www.infowave.ru/lib/periodicals/12_inet-marketing/
http://www.infowave.ru/lib/periodicals/18_marketing_in_russia/
http://www.infowave.ru/lib/periodicals/19_marketing&research/
http://www.infowave.ru/lib/periodicals/22_marketingmenegement/
http://www.infowave.ru/lib/periodicals/27_marketing_communication/
http://www.infowave.ru/lib/periodicals/28_marketolog/
http://www.infowave.ru/lib/periodicals/36_bci_practical_marketing/
http://www.infowave.ru/lib/periodicals/39_recklama_teoria_i_practica/
http://www.infowave.ru/lib/periodicals/41_recklamodatel/

11. Xypnan«Peknamonarenb. Teopus u npakTtrkay (12 HoMepoB B o)
(https://adindustry.ru/publications/1194)
12. Xypuan«3ddekTrBHas paboTa Ha BbICTaBKax» (6 HOMEPOB B I'0JT)

(http://asktel.ru/moskva/zhurnaly/effektivnaya rabota vystavkah/)

7.5.Unmepnem — pecypcol

[lpy w3y4eHHH AUCHUIUTMHBI OOYYarOIIMMCS TIOJE3HO IOJIb30BAThCSA — CIEAYIOIIUMU
HNHTepHeT — pecypcamu:

- npogheccuonanvHvie 6a3bl OAHHBIX:

1. HanmonanpHas uHOpMalMOHHO-aHAIUTHYECKass cucTeMa basza manHbix Science Index

(PUHII). URL: http://elibrary.ru

2. Hamwmonampnasg »diaekrponHas Oubmmoreka PI'G  (MMeercss peXuM Ul JIIOOEH  C

HapylIeHueM 3peHus (g cnenbix U caadopuaamumx). URL: https://H20.pd

3. OBJ1 PI'B (oubmmoreka aucceprauuii) (KK, OJA, U3, UC*). URL: http://www.diss.rsl.ru

4. AvamuTuyeckas M HayKOMeTpHYeckas 0a3za JaHHBIX Sciverse Scopus H3IaTeIbCTBa

«Elsevier. Hayka u Texnonorum»: http:// www.scopus.com

5. OBC «AulluDpOykc» (MMeeTcs peXKHMM JUId JIIOJEH ¢ HapyIIeHHEM 3peHMs (s

caabosuasmux ). URL: http://iprbookshop.ru/.

— UHGOpMaAyUOHHbIE CNPABOUHbIE CUCTNEMbL!

1. CnpaBounas npaBoBas cuctema «Koncynsrantllmtoc». URL: http://www.
consultant.ru
2. CrnpaBounas npaBoBas cuctema «['apant» (B ceoboanom goctyrme). URL:
http://www.garant.ru;
3. CnpaBounas npaBoBas cuctema «Pedepent» (B cBodonnom nocryne). URL:
https://www.referent.ru/
4, NudopmannonHo-cnpaBoyHas cucrema «Awaap Mudo» (B ceodbogHom gocryme). URL:

https://www.audar-info.ru/

7.6 MeToanueckne yKa3aHus 10 NPOBeIeHUI0 PA3JINYHbIX Y4eOHBIX 3aHATHH, K KYPCOBOMY
NPOCKTHPOBAHUIO M IPYTHM BHIAM CAMOCTOSITEIbHON PadoThI.

MeToanyecKue peKOMeHAAUMH 10 OPraHU3ALMU CAMOCTOSATEIbHOM PadoThI

CamocrositensHas padota (o B.U. Jlano «caMOCTOSITENIbHBIA — YEIOBEK, UMEIOIIUI CBOU
TBEp/Ible YOSIKICHUS») OCYIIECTBIIAETCS MPH BeeX (popmax oOydeHUs: OYHOM U 3a0UHOM.

CamocrositennbHass paboTa OOydalOMMXCA - CHOCOO0 AaKTUBHOTO, IIEJICHAPABICHHOTO
nproOpeTeHus CTYJAEHTOM HOBBIX IS HETO 3HAHUM U YMEHUH 0e3 HemOCPeJCTBEHHOr0 Y4acTus B
ATOM TMpolecca mpenoaaBareseii. [loBpilieHne poju cCaMOCTOATENLHON PabOThl 00YYAIOIIUXCS
MIPU MPOBEICHUU PA3TUYHBIX BUJIOB YUEOHBIX 3aHATUN MPEINONIaraer:

— ONTHMH3ALMUIO METOJOB O0OydeHHUs, BHEApPEHHEe B Y4eOHBI IpoLEeCC HOBBIX
TEXHOJIOTUH OOYYEHHs, TOBBIIIAOIINX MPOU3BOAUTEIBHOCT TPYy/Aa IPENoaBaTelis, aKTHBHOE
UCIOJIb30BaHUE MH(POPMALIMOHHBIX TEXHOJIOTUH, MO3BOJSIOMIMX oOyuaromeMycs B yA0OHOe Uis
HETO BpeMsI OCBaMBaTh yUeOHBII MaTepHal;

—  IIMPOKOE BHEIPEHHE KOMITBIOTEPU3HPOBAHHOTO TECTUPOBAHHS,

—  COBEpIICHCTBOBAHWE METOIWKH MPOBEACHUS TMPAKTHK M HAYyYHO-HCCIIEAOBATEIILCKOM
paboThl O0ywaromMXxcs, MOCKOJIBbKY MMEHHO 3TH BHJbI yueOHOW paboThl B TNEPBYIO O4YEpenb
TOTOBSIT O0YYAIOIMIKUXCSI K CAMOCTOSATEIbHOMY BBIITOJTHEHUIO MTPO(GECCHOHATIBHBIX 33/1a4;

—  MOJIGPHM3ALIMIO CHCTEMBI KYpPCOBOTO M JMIIOMHOTO MPOEKTHPOBAHUS, KOTOpas
JIOJDKHA TIOBBIIIATH POJIh CTYJICHTA B TIOA0OpE MaTepraa, IOUCKe MMy TeH peleHns 3a/1ad.

CamocrosarenbHass paboTa MPUBOJAUT CTYACHTAa K IIOJyYEHHIO HOBOIO 3HAHMS,
YIOPSIIOYSHHUO M YTITyOJICHUIO HMEIONIMXCS 3HAHUH, (OPMUPOBAHUIO y HETO MPO(HECCHOHATBHBIX
HABBIKOB 1 yMeHHI. CaMocToATebHas padoTa BRIMOMHSIET P PYHKIIHIA:
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—  pPa3BHUBAIOLIYIO;

—  n“H(POPMAIMOHHO-00YYAOIIYIO;

—  OPUECHTHUPYIOUIYIO U CTUMYJIHPYIOIIYIO;

—  BOCIHTHIBAIOUIYIO;

—  HCCIIe0BATEIbCKYIO.

B pamMkax Kypca BBIIOIHSAIOTCS CIEAYIONINE BUIbI CAMOCTOATENBHOM padoThI:

1. IIpopabotka yueOHOTO MaTepHuaia (110 KOHCIEKTaM, Y4eOHON U HAyYHOU JIUTEPAType);

2. BrinonHeHue pa3HOYPOBHEBBIX 33/]1a4 U 3aJJaHUM;

3. Pabota ¢ Tectamu U BOIpOocamMu JJIsi CAMOIIPOBEPKH;

4. BBINOTHEHHE UTOTOBOM KOHTPOJIHHON PaOOTEHI.

CryneHTaM peKOMEHIYeTCsl C CaMOro Hayajia OCBOCHHUS Kypca padoTaTh ¢ JIUTEpaTypol U
npeUiaraéMbIMU 33/IaHUSIMH B ()OpME MOJTOTOBKH K OYEPETHOMY ayJUTOpPHOMY 3aHsTHIO. [Ipn
9TOM aKTyaJIM3UPYIOTCS MMEIOIIMEcs 3HaHWsA, a TakkKe cosjaercss 0a3a Uisi YCBOGHHUS HOBOTO
MaTepuaia, BO3HUKAIOT BOIIPOCHI, OTBETHI HA KOTOPbIE CTYAECHT MOJIy4aeT B ay IUTOPUU.

Heo0xoauMo 0TMETUTH, YTO HEKOTOPBIE 3a/IaHUS ISl CAaMOCTOSATEIHLHONU paboThI MO Kypcy
UMEIOT OIllpeneieHHyo cnenuduky. Ilpu ocBoeHMHm Kypca CTYAEHT MOYKET I0JIb30BaThCs
OuOIMOTEKON By3a, KOTOpas B MOJHOM Mepe oOecredeHa COOTBETCTBYIOIIEH IJUTEpaTypoil.
3HAYUTEJIbHYIO MTOMOLIb B IOJArOTOBKE K OYEPEAHOMY 3aHSATHIO MOXKET OKa3aTh MMEIOILIMICS B
y4e0HO-METOIMYECKOM KOMILJIEKCE KPAaTKUU KOHCIEKT JieKuuid. OH ke MOKET UCHOJIb30BaThCS U
JUIS 3aKpeTUICHHsI MOJyYeHHOTO B ayIuTOpHH MaTepuana. CamMocTosTelbHas paboTa CTYICHTOB
OpeIyCMOTPEHa YyueOHBIM IUIAHOM M BBHINIONHSETCS B 00s3aTENbHOM TMOpSAKE. 3aJaHus
IPEIOAKEHBI [0 KaXK10 U3yyaeMol TeMe U MOT'YT FOTOBUTHCSI MHAWBUyalIbHO UM B Tpynre. 1o
HEOOXOJIUMOCTH CTYACHT MOXKET 00pallaThCs 3a KOHCYIbTAIMeH K MpenoiaBaTeto. BeinoaHeHue
3a/laHuil KOHTPOJIMPYETCSI U OLIEHUBAETCSI IPEII0JaBATEIIEM.

Jlis  yCHemHOro CaMOCTOSTEIBbHOTO H3Y4YeHHUs Marepuana CerogHsi HUCHOIb3YIOTCS
pa3nuyHbIe CpelncTBa OOYYEHHs, Cpeld KOTOPHIX 0CO00€ MECTO 3aHMMAIOT HH(OpMAIMOHHBIC
TEXHOJOTHH PA3HOTO YPOBHSI M HAMIPABIEHHOCTHU: JIEKTPOHHBIE YYEOHUKHU U KYPCBHI JIEKLIUH, 0a3bl
TECTOBBIX 3aJaHUH U 3a7a4. DJIEKTPOHHBINA yUeOHUK MPECTaBIsAET COO0M MPOrpaMMHOE CPENICTBO,
NO3BOJIAIOIIEE TNPEACTaBUTH Ul M3Y4YEHHMs TEOPETHMYECKMH  MaTepuan, OpraHu30BaTh
anpoOHpoBaHUE, TPEHAXK U CAMOCTOSTEIbHYIO TBOPUECKYIO padOTy, MOMOrawllee CTyJeHTaM U
IIPENOAABATEN0 OLCHUTh YPOBEHb 3HAHUN B OINPEACICHHOW TEMAaTHKE, a TaKXKe COJeprKallee
HEO0OXO0JUMYIO CIPaBOYHYIO0 HH(POpMAIIHIO. DIEKTPOHHBIH yUeOHUK MOKET MHTErpUpOBaTh B cede
BO3MOXXHOCTH PAa3JIMYHBIX ME€JarorMYeckuX IMPOrpaMMHBIX CpEACTB: O0YYalOUIUX MpOrpamwm,
CIIPaBOYHHUKOB, Y4€OHBIX 0a3 TaHHBIX, TPEHAXKEPOB, KOHTPOJIUPYIOUINX IPOrpaMM.

Jlis ycHemHoW OpraHu3alii CaMOCTOATENbHOM padoThl Bce aKTHBHEE HPUMEHSIOTCS
pazHooOpa3Hble 00Opa3oBaTeNbHbIE pecypcbl B ceTH VIHTEpHET: CUCTeMBl TECTUPOBAHUS I10
Pa3INYHBIM 00JIaCTSIM, BUPTYaJIbHbIE JIEKLINH, TJAOOPAaTOPHH, IPU ITOM MOJIb30BATEINIO JOCTATOYHO
UMETh KOMITBIOTEp U MOJKIIoUeHNe K VIHTepHeTy Juist TOro, 4TOObI CBSI3aThCS C MPEIOoAaBaTeseM,
pelaTh BBIYMCIUTENBHBIE 337aud U I0JIydaTh 3HaHMA. VICIIONb30BaHME CETEH YCHUIIMBAET POJIb
CaMOCTOSITENIbHOI padOTHI CTy/lE€HTa U MO3BOJISET KapAUHAJIBHBIM 00pa3oM U3MEHUTb METOAMKY
IIpEnoAaBaHMmsl.

CTyneHT MOXKeT MoTy4yaTh BCE 3aJaHUsl U METOJIMYECKUE YKa3aHUs Yyepe3 CepBep, 4To JaeT
€My BO3MOXXHOCTb NPHUBECTH B COOTBETCTBHE JHMYHBIE BO3MOXKHOCTU C HEOOXOJIUMBIMHU JUIS
BBINIOJIHEHUS paboT Tpyao3aTpaTaMu. CTyIeHT UMEET BO3MOKHOCTD BBINIOJIHATH paboTy J1oMa WK
B ayautopuu. boisbloe BocmuTaTelbHOE M 00pa3oBaTelbHOE 3HAYCHHE B CaMOCTOSATEIBHOM
y4eOHOM TpyJZie CTyJIeHTa MMEET CaMOKOHTPOJb. CaMOKOHTPOJb BO30YKIAeT M MOJIEPKUBACT
BHUMAaHUE W MHTEPEC, IOBBIIIAET AKTUBHOCTb MAaMATH M MBILIUICHHS, IO3BOJSET CTYJEHTY
CBOEBPEMEHHO OOHApY>KUTh MU YCTPaHWUTH JOMYIIEHHbIE OLIMOKM M HEIOCTaTKH, OOBEKTUBHO
ONpEACINTh YPOBEHb CBOUX 3HAHWM, NpakTU4YeCKHMX yMeHMH. CaMoe NOCTYITHOE M IPOCTOE
CPEICTBO CAMOKOHTpPOJSI C MPUMEHEHHEM HH(OPMAalMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHUH -
3TO P TECTOB «Oon-liney, KOTOpbIe MO3BOJSIOT B PEXKHUME PEATbHOTO BPEMEHU OIPENIEIUTh CBOM
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YPOBEHb BJIaACHUA MMPECAMETHBIM MaTCpHUaIOM, BBIIBUTH CBOU OIINOKU U IMOJIYUHUTh PEKOMCHAAIINN
Mo CaMOCOBCPIICHCTBOBAHHIO.

MeTonnyeckue peKoMeHIalHM M0 padoTe ¢ JUTEPATYPOii

Bcro nurepartypy MOXHO pa3feluTh Ha y4eOHMKHM U y4eOHbIE 1OCOOMs, OpUTHMHAIIbHBIE
Hay4YHbIE MOHOTpapHUECKHUEe HCTOUHUKH, HayYHbIE IyOIUKAIIH B IEPUOINIECKOH eyatu. 13 Hux
MOYKHO BBIJICJIUTh JIMTEPATYPy OCHOBHYIO (PEKOMEHYEMYI0), JOIOJHUTEIbHYIO U JIUTEPATypy JUIs
yIIyOJI€HHOTO U3yUYeHHS AUCHUTUINHBL.

W3ydenne AMCUUIUIMHBI CIelyeT HAYMHATh ¢ Y4eOHUKA, TOCKOJIbKY YUYEOHUK — 3TO KHUTa,
B KOTOPOM M3JI0KEHbI OCHOBBI HAYYHBIX 3HAHUH 10 ONPEACICHHOMY NPEIMETY B COOTBETCTBUU C
LEJIIMU U 33JjauaMy 00y4€HUs!, yCTaHOBJIIEHHBIMH ITPOIPaMMOM.

[Ipu pabore ¢ nuTepaTypoil HEOOXOIUMO YUYUTHIBATh, YTO HMMEIOTCS pa3IMYHbIC BHJIBI
YTEHUS, U KaXIbIM N3 HUX UCIIOJIb3YEeTCs Ha ONPEEICHHBIX TallaX OCBOSHHs MaTepuaa.

IIpeosapumenvroe YTEHUE HANPABJICHO HA BBIABICHHE B TEKCTE HE3HAKOMBIX TEPMHUHOB U
IIOUCK UX 3HAYECHHUs B CIIPAaBOYHOM JuTepaType. B 4acTHOCTH, IpU YTEHNHU YKa3aHHOW JIUTEPATyphl
HE00X0IMMO MOIPOOHEHIINM 00pa30M aHATU3HPOBATH TTOHSATHSL.

Cke03H0e umenue TpeAIoONaraeT NpoYTeHUE Marepuana OT Hadaja o KoHua. CKBO3HOE
YTEHUE JTUTEPATypPbl U3 IMPUBEACHHOTO CHHCKA aeT BO3MOXKHOCTb CTYACHTY C(OPMHPOBATH CBOJ
OCHOBHBIX ITOHATUH U3 H3ydyaeMoi 00JIacTH U CBOOOHO BJIAJETh UMHU.

Buibopounoe — Ha000pOT, UMEET LIETBIO MOUCK U OTOOp Marepuana. B pamkax gaHHOro
Kypca BbIOOPOYHOE YTEHHE, KaK CIIOCO0 OCBOECHHUS COJEpKaHMs Kypca, JOKHO MCIOJIb30BaThCs
IIPY TIOJTOTOBKE K MPAKTUIECKUM 3aHATHSIM IO COOTBETCTBYIOIIUM pa3zieliaM.

Ananumuueckoe umenue — 3TO KPUTHUYECKUH pa300op TEKCTa € MOCIEAYIOLUIUM €ro
KOHCTIeKTHpoBaHHeM. OCBOCHHE yKa3aHHBIX MOHATHH Oyner Hamboiee >(PQPEKTHBHBIM B TOM
cilydae, eClIM IIPU YTEHUHU TEKCTOB CTyJIEHT OyJeT 3a/aBaTh K 3TUM TEKCTaM BOIPOCHL. YacTh u3
3THX BONpocoB chopmymupoBana B POC B mepeuHe BompocoB aisi cobecenoBanus. Ilepedenn
3THX BOIIPOCOB OTPAHMYEH, MOATOMY BAa)KHO HE TOJBKO COJEpXKAaHHUE BOIIPOCOB, HO caM MPUHLUI
OCBOCHHS JIUTEPATYPHI C TIOMOIIHIO BOITPOCOB K TEKCTAM.

Lenbto uzyuaroweco 4TeHUs sABISETCA TIIyOOKOE M BCECTOPOHHEE NMOHMMaHUE Y4eOHOI
uHpopmanuu. ECTh HECKOJIBKO MMPHEMOB H3yUarOIIero YTCHHS:

1. UreHnune mo anroputMmy mnpennojaraer pazoueHue mHbopMmManuyd Ha OJIOKH: Ha3BaHME;
aBTOp; WCTOYHWK; OCHOBHAs HIEs TEKCTa; (PAKTUUYECKUH MaTepuai; aHallu3 TEKCTa ITyTeM
COITOCTABJICHUSI UMEIOIUXCS TOUEK 3pEHHs 10 pacCMaTpUBAaEMbIM BOIIPOCaM; HOBU3HA.

2. Tlpuem MocTaHOBKH BOIIPOCOB K TEKCTY HMEET CIIEAYIOIINN alTOPUTM:

—  MEIJICHHO MPOYHTATh TEKCT, CTAPAsCh MOHATH CMBICI H3JI0KEHHOTO;
—  BBIJICJIUTH KITFOUEBBIC CIIOBA B TEKCTE;
—  TOCTapaThCsl MOHATh OCHOBHBIE UJIEH, IOJTEKCT U OOIIMI 3aMbIcen aBTOpa.

3. Ilpuem Te3npoBaHUS 3aKIIOYAETCS B (OPMYIMPOBAHUHU TE3HCOB B BUIC IOJIOKEHHH,
YTBEP>KJI€HH, BBIBOIOB.

K osromy MOXHO mJ00aBUTP W WHBIE TIPUEMBI: TpHEM peQepupoBaHHs, TPHEM
KOMMEHTHPOBAHHUSL.

Baxxnoil cocraBisironieil Jr000r0 CONMIHOTO HAyYHOTO W3/aHUS SBJISETCS CIHCOK
JUTEpaTyphl, Ha KOTOPYIO cchlIaercs aBTop. llpu BO3HMKHOBEHHMM HWHTEpeca K Kakoil-To
o0cyxJaeMoli B TeKCTe TpoOsieMe BCErla €CTh BO3MOXKHOCTh OOPAaTUTHCS K CIIMCKY OTHOCSIIEHCS
K Hell sutepaTypsl. B 3ToM citydae Bes npoOiema kak Obl pa30MBaeTcs Ha COCTABIISIOLINE YaCTH,
KaXK/1ast U3 KOTOPBIX MOXKET M3Y4aThCsl OTIENBHO OT Ipyrux. [Ipu 5TOM Ba)XHO HE TEPSTh M3 BHIA
OOIIMH KOHTEKCT U HE MOTPYXkKaThCsl YPE3MEPHO B JETAJIH, TIOTOMY YTO TAaKUM 00pa3oM MOXKHO He
YBHUJIETh TJIIABHOTO.

[ToaroToBka K »K3aMEHY JOJDKHA MPOBOJUTHCSA HA OCHOBE JIEKIIMOHHOTO MaTepHala,
Marepuaia MPaKTHIYECKUX 3aHATHH C 00s3aTEeIBHBIM OOpaIleHHeM K OCHOBHBIM YYE€OHHKAM ITO
Kypcy. DTO MO3BOJIUT UCKIIOUUTH OIIMOKH B MOHUMAaHUU MaTepHualia, OOJIErYuT €ro OCMbICIECHHE,
MPOKOMMEHTHPYET MaTeprajl MHOTOUYUCIICHHBIMHU TPHUMEPaMH.
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MeToanuyeckue peKOMEH AN 110 HATIMCAHUIO pedepaToB

Pedepar mpencraBisier co0oOil COKpalIeHHBIM TIEpecKa3 COJIEpPKaHUS TEPBHYHOTO
JIOKYMEHTa (UM €r0 4acTH) C OCHOBHBIMH (DAaKTHUECKUMHU CBEACHUSIMH U BbiBoJgamu. Hamucanue
pedepara wucmonb3yercss B y4eOHOM IIpollecCe By3a B LEIIX NPUOOPETEHHsS CTYJICHTOM
HE00X0UMOM NPpo(heCCHOHATFHON MOTOTOBKU, PA3BUTHS YMEHUS U HaBBIKOB CAMOCTOSATEIHHOTO
HAYYHOTO MOMCKA: U3yYEHUs JIMTEPATYPHI 110 BRIOPAHHON TeMe, aHaIn3a Pa3InIHbIX HCTOYHUKOB
U TOYEK 3peHusi, 0000IIeHHs MaTepHalia, BbIICICHUS IIaBHOTO, ((OPMYJIUPOBAHUS BHIBOAOB U T. II.
C nmomoltpio pedepaToB CTYACHT IIy0Ke MOCTUTACT HAanOOJIee CI0KHBIC TPOOIEMBI Kypca, YUUTCS
JAKOHUYHO M3JIaraThb CBOM MBICIH, MPaBUWIbHO O(GOpPMIIATH paldoTy, NOKJIAAbIBAaTh PE3yiIbTaThl
cBoero tpyaa. Ilporecc nanmcanus pedepara BKIIIOYAeT: BHIOOP TEMBI; MOJ00P HOPMATHBHBIX
aKTOB, CIELMATIBLHOM JUTEpaTypbl M MHBIX HCTOYHUKOB, UX M3Y4YCHHE, COCTABJIICHHUE IUIaHA;
HaIMCaHKe TeKCcTa paboThI M ee 0POPMIICHHE; YCTHOE H3JI0KEHHE pedepara.

Pedepatsl nmumnrytcs mo Haubolsiee akTyallbHBIM TeMaM. B HMX Ha OCHOBE TIIATEILHOTO
aHaii3a M 00O0OIIEHUsI HAyyHOrO0 MaTepuaia COIOCTABIIAIOTCS pPa3JIMYHbIE B3IVIAbl aBTOPOB M
ompezensercss coOCTBEHHAas MO3ULHUS CTyJIEHTa C U3JI0KEHHEM COOTBETCTBYIOIIMX apryMEHTOB.
Tembl pedepaToB MOKHBI OXBAaTHIBATh M JUCKYCCHOHHBIC BOMPOCH Kypca. OHU TPHU3BaHBI
OTpakaThb IEpelOBble HAay4HbIE HJEH, O0000HIaTh TEHICHIMH MPAKTUYECKOW [eSTEIbHOCTH,
YUYUTBIBasE MPU ITOM HU3MEHEHHUsT B TEKYIIEM 3aKOHOJATeNbCTBE. PeKOMEHIOBaHHAs HUKE
TemaTuka pedepatoB npumepHas. CTyIeHT NpHU KeTaHUU MOXKET caM MPEIJIOKUTh Ty WIA UHYIO
TEMY, [IPEIBAPUTEIILHO COIJIACOBAB €€ C HAYUHBIM PYKOBOJIUTEIIEM.

Pedepar, xak mnpaBuio, COCTOMT W3 BBEIEHHUS, B KOTOPOM KpaTKO OOOCHOBBIBAETCS
aKTyaJIbHOCTh, HAyYHasl M MpaKTUYecKas 3HAYUMOCTh M30paHHOW TEMbI, OCHOBHOTO MaTepuala,
COJIepIKallero CyTh MPOOJIEMbl U MYTU €€ PelIeHUs, U 3aKII0UYeHHs, r1e (OPMUPYIOTCS BBHIBOJIBI,
OIICHKH, npeiokenus. Ooumii o0beM pedepara 20 JIUCTOB.

Texuuyeckue TpeboBaHusa k odopmieHuto pedepara cieayromue. Pedepar obopmisercs
Ha juctax ¢opmara A4, ¢ o0s13aTeNbHONM Hymepalueil CTpaHull, IpUYeM HOMEp CTPaHHULbl Ha
NEepBOM, TUTYJBHOM, JHCTe He craBuTcs. [lons: BepxHee, HMKHee, MpaBoe, JeBoe — 20 MM.
AO3zarnbnii orctyn — 1,25; PUCYHKHM JOKHBI CO37aBaThCs B ITUKIMYECKUX PEAAKTOPaxX HIIM Kak
pucynok Microsoft Word (crpynmnupoBanHbIi). TaOmuIlbl BBIMONHATH TAOMWYHBIMU SYEHKAMU
Microsoft Word. CkaHnupoBanue pucyHKOB U TaOJIUIl HE 1onycKkaeTcs. BeipaBHUBaHuE TekcTa (110
IIMPUHE CTPAHUIBI) HEOOXOJHWMO BBIMOIHATH TOJBKO CTAaHIAPTHBIMU CIOCOOAMH, a HE C
nomoInpio mpodenoB. Pasmep Tekcra B pucyHkax u Tabimunax — 12 xernb. Ha TuTynbHOM nucre
pedepara HyX)HO yKa3aTh: Ha3BaHHWE Y4YeOHOTo 3aBeleHUs, (GaKylbTeTa, HOMEP TPYMNNbl H
dbaMunio, UMsI ¥ OTUYECTBO aBTOpa, TEMY, MECTO U TOJ] €ro HamucaHus. PexomeHayemblii 00bemM
paboThl CKJIAABIBACTCd U3 CIEAYIOIUX COCTaBJSIONIMX: THUTYJIbHBIM muct (1 crpanuna),
conepxanue (1 crpanuna), BBemenue (1 — 2 cTpaHUIBI), OCHOBHAs 4acTh, KOTOPYIO MOKHO
pa3nenuTh Ha TnaBbl uiK pasgensl (10 — 15 crpanun), 3akmrouenue (1 — 3 cTpaHUIBI), CIIUCOK
mutepatypsl (1 cTpanuia), npunoxkenue (He o0s3aTrensHO). Eciiu pedepar conepkuT Tabiuily, To
€e HOMEp U Ha3BaHHE PACIOJIaraloTcs CBEPXY TaOJHIIbI, €CITU PUCYHOK, TO BHU3Y PHCYHKA.

CopepxarenbHble 4acTu pedepaTa — 3TO BBEACHHE, OCHOBHAS YacTh MU 3aKIIIOUEHUE.
BBenenue n0KHO coaepXaTh pacCykKJI€HHE MO TMOBOJy TOr0, YTO paccMaTpuBaeMas Tema
aKTyaJibHa (TO €CTh COBpPEMEHHA U K Hel ecTh OOJBIION MHTEpec B HACTOSIEe BpeMs), a Takke
MOCTAHOBKY IIeNIM MCCIEAOBaHUs, KOTOpas HEMOCPEJICTBEHHO CBsf3aHa C Ha3BaHHWEM paOOTEHI.
Takxke BO BBEICHHHM MOTYT OBbITh MOCTaBJIEHBI 3ajaud (HO He o0s3aTeNbHO, TaKk Kak paboTa
HEBENHKA MO 00BEMY), KOTOpHIE ACTATH3UPYIOT IeNb. B 3aKII0YeHWH TUIIYTCS KOHKPETHBHIE,
COJIepKaTeIbHbIE BBIBOIBI.

Copmepxanne pedepara CTYISHT [JOKIQAbIBAET HAa CEMUHApe, KpyKKe, HaydHOI
koH(pepenmu. [IpeaBapuTebHO MTOATOTOBUB TE3HUCHI JOKIaAa, CTyJCHT B TeueHue 7 - 10 MUHYT
JOJKEH KPaTKO M3II0KUTh OCHOBHBIE TMOJOXKEHUS cBoeil paboThl. [locie qokiiana aBTop oTBeYaeT
Ha BOIPOCHI, 3aT€M BBICTYNAIOT OMNIOHEHThI, KOTOphIE 3apaHee IO3HAKOMUIUCh C TEKCTOM
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pedepaTa, 1 OTMEUAIOT €r0 CUIIbHBIE U cabbie cTopoHbl. Ha ocHOBE 00cykaeHus 00ydaronemMycs
BBICTABJISICTCA COOTBCTCTBYIOIIAsA OLICHKA.

MeTtoauyeckue peKOMeHAAlMH 110 HANIMCAHUIO 3cce

Dcce — 370 HEOOIbIIOE IO 00bEMY COUMHEHHE, HE MPETEHAYIONIee Ha MOTHOTY U3JI0KEHUS
MaTepuana. Jcce COAEPKUT OCHOBHBIE MBICIIM Ha 3aJaHHYIO TE€My, H3JlaracTcsi JaKOHWUYHO U
ckaro. OHaKo OTBET Ha MOCTaBJICHHBIA B HA3BaHUU K 3CCE BOMPOC JOJDKEH OBbITh JAaH, WU, €CIIU
TeMa c(hOpMYJIHpOBaHA B BHJE YTBEPXKACHHUS, TO OHO JOJDKHO OBITh TOATBEPXKICHO WU
ONPOBEPTHYTO.

B kypce muanupyercs HanucaHHe KaKk MUHHUMYM JIBa 3CC€ B TEYEHHE CEMECTpPa, KOTOpBIE
OXBAaTBHIBAIOT BCE TEMbl AUCHMUILTUHBL. TeMbl 3cce OOBABIAIOTCS 3apaHee, MO3TOMY Yy CTYJICHTOB
€CTb BO3MOXXHOCTb BHHUMATEJIbHO 10pa0doTaTh € JMUTEPAaTypoll M JAPYrMMH MCTOYHUKAMH
uH(popMalMK, 3a7aThb HHTEPECYIOUIHME BOIMPOCHI IPENOoJIaBaTeNio, KpaTko CchOpMYyIUpPOBATh
OCHOBHBIE MBICJIH, KaCalOLUECS BOIIPOCA ICCE.

[Ipu Hanucanuu 3cce 0OBIYHO UCTOIB3YETCS PsAJl HCTOYHUKOB, KOTOPBIE CIy»KaT 06a30i 1
JUYHBIX PacCyXJEHUU aBTOpa, HO KOTOpbIE HE 00s3aTeNbHO YyKa3blBaTh B KOHLE COYMHEHMS
(ogHaKO TPU >KETaHUM B KOHIIE 3CCE MOXKET OBITh MPUBEJEH CIUCOK UCIOIb3yEMOU TUTEPATYPHI).
Hcnonp30BaHHbIE HICTOYHUKH TO3BOJISIT aBTOPY JAaTh COAEPIKATEIbHBIN U 0OOCHOBaHHBIN OTBET HA
BOIPOC TE€MBI 3CCE, a Takke OOOCHOBAThH JIMYHYIO TOUYKY 3PEHHUS Ha 3aTparuBaeMyro mpoodiemy.
HicTouyHnkaMu MOTYT OBITh KaK y4eOHBIC MOCOOUS, TaK U ITyOJIMIIMCTUYCCKIE M HAYYHBIC CTAThHU B
nepuoanydeckoi meuatd u HuTtepHere. B scce MoxeT ObITh HCHONB30BaHA CTATUCTUKA IS
MOJITBEP K/IEHUS BbICKa3bIBaHUI, OJHAKO B CHIIY HEOOJIBIIOTO 00bEMA COUNHEHUS, ICCE HE JOIKHO
OBITH TIEPETPYKEHO HUPPaMHU.

Ctwib 3cce — HayuHblid. TpeOoBaHHs K 00beMy 3cCe 1O JaHHOW JHCIMIUIHE — 5-7 CTpPaHWIL
Tekcra ¢opmara A4 mpudt pasmepa 14, uarepsan 1,5. [Tomst: BepxHee, HIDKHEE, TIpaBoe, JieBoe — 20MM.
Ao63zanHbIi oterym — 1,25; PUCYHKH TOIDKHBI CO3aBAThCA B IUKIIMUECKUX PEIAKTOPAX MM Kak PUCYHOK
Microsoft Word (crpyrmupoBansbiii). Tabnuiel BBITOMHATh TaOIMYHBIMU stuelikamu Microsoft Word.
CkaHypoBaHHE PUCYHKOB M TaOJIMIl HE JIomyckaercs. BblpaBHMBaHME TekcTa (M0 MIMPUHE CTPAHUILIbI)
HE0OXO/IMMO BBINOJHSTH TOJIBKO CTaHIAPTHBIMU CIIOCO0AaMH, a HE ¢ IOMOLIBIO 1poOenoB. Pa3mep Tekcra
B pUCYHKaX U Tabnuiiax — 12 kerib

MeTtoauyeckue peKOMeHAalMHU 110 NOATOTOBKe COO0IIeHn

ITonroroBka Matepuana Juis cooOIeHHs (JOKJIaaa) aHAJOTMYHA TOUCKY MaTepHajoB JUis
pedepara u scce. [lo 06beMy TEKCT, KOTOPBIM PEKOMEHAYETCS MCIOIB30BaTh JJI COOOIIECHMUS,
OMM30K K 00BeMy TEKCTa 3cce: JUIsl YCTHOTO coOOLIeHHsT — He OoJyiee TpeX CTpaHHUIl MMeYaTHOTo
TekcTa. Ecnu coobmieHue nenaercs B MUCbMEHHOM BUE — 00BbEM €T0 IOJKEeH ObITh 3 — 5 CTpaHHUIL.

YcTHOE co00IIeHNe MOXKET COIIPOBOXKAATHCS Mpe3eHTanueil. Pekomenyemoe KoIn4ecTBo
cnaiiioB — okojo 10. Tekcr cnaiija 1oJKeH NOMOJIHATH MH(OpMAIMIO, KOTOpas MPOU3HOCUTCS
JOKJIaJYMKOM BO BpeMs BBICTYIUIEHUS. [I0JIHOCTBIO MOBTOPATH Ha Clai/ie TEKCT BBICTYIUICHUS HE
nenaecoodpasno. [IpuoputeT npu HamMCaHWM CIIAWIOB OTAAeTCs TaOMuIlaM, cXxemaM, PUCYHKaM,
KpPaTKUM 3aKJIFOYEHUSM U BBIBOJIAM.

B cooOmennn pomkHa OBITH pacKpbiTa 3asBiieHHas TeMma. [IpuBeTcTByeTCs BHUMaHUE
ayJIMTOpUU K JOKJIATy, COJEp)KaTelbHbIE BONPOCHl ayJIUTOPUU U JOCTOWHBIE OTBETHl HAa HUX
MOOUIPSAIOTCS 00JIee BBICOKOM OLIEHKOH BBICTYHAIOIIEMY .

Bpewms Beictyruienns — 10 — 15 munyT.

JlutepaTypa U Apyrue UCTOYHUKUA MOTYT OBITh HailIeHbl 00y4YaIOUUMCSI CaMOCTOSITENIEHO
WIM PEKOMEH/I0BaHbI INpenojaBaTesieM (€CM BO3HUKHYT CIIO)KHOCTH C IOMCKOM MarepHuala Io
TeMe); TpU TPEUVIOKEHUH KOHKPETHOM TeMbl COOOILIEHUs TpernojaBareib  JIOJKEH
OpPUEHTHPOBATHCS B IPOOIEME U YMETh HAlIPABUTh CTYyICHTA.

MeTtoauyeckue peKOMEeHAAUH 1JIsl MOATOTOBKH K IK3aMeHY:
DKk3aMeH sBieTcs (OpPMONM HUTOrOBOIO KOHTPOJS 3HAHUM M yMeHHIl oOydaromuxcs Mo
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JAHHOM JMCLUUIUIMHE, TOJY4YEeHHBIX Ha JEKIUIX, MPAKTHUYECKHX 3aHATUAX M B Ipolecce
caMoCTOsITeNIbHOW paboThl. OCHOBOHM JJs1 OINpEnesieHUs] OLEHKH CIY’KUT YPOBEHb YCBOCHHS
oOyyaromuMucs MaTepuasa, IpeJyCMOTPEHHOIo NaHHOM paboueil mporpammoil. K sk3ameny
JIOITyCKAIOTCA CTYACHTHI, HaOpapmue 36 u 6osiee 6aIIOB 1O UTOTAM TEKYIIETO M MPOMEKYTOYHOTO
KoHTpoJisa. Ha sk3amene ctyneHT MoxkeT HabpaTh oT 15 mo 30 6amos.

B nmepuox moAroTOBKM K 9K3aMeHy oOOydaromyecs BHOBb OOpamiarTcs K ydeOHO-
METOAMYECKOMY MaTepually U 3aKpeIUIAIOT IPOMEXYTOUHbIC 3HAHUS.

[TonroroBka oOyuaromerocst K 3a4eTy BKJIIOYAET TPH dTara:

—  camocTofATeNbHas paboTa B TEUYEHUE CEMECTPa;

—  HEINOCPEeJCTBEHHas MOJr0TOBKA B IHHU, IPEILIECTBYIOIINE SK3aMEHY 110 TeMaM Kypca;

— TIOArOTOBKA K OTBETY HA HK3aMEHAIIMOHHbIE BOIIPOCHI.

[Ipu moAroToBKE K SK3aMEHY OOyYalolIMMCS IIeJIecCO00pa3HO HCIONIb30BaTh MaTepHAaIbl
JEeKIUH, y4eOHO-METOAMYECKME KOMILJIEKChl, HOpPMAaTHUBHbIE JOKYMEHTBI, OCHOBHYIO U
JIOTIOJTHUTEIIBHYIO JINTEPaTypy.

Ha 3auer BbIHOCHTCS MaTepuall B 00beMe, MPEeIyCMOTPEHHOM pabodel HporpaMmoii
y4eOHOI TUCIMITIIMHEI 32 CEMECTp. 3a4eT MPOBOAUTCS B MMCbMEHHOM / yCTHOU (hopme.

IIpu mnpoBeneHuu 3adera B NUCBbMEHHOH (ycTHOM) ¢dopme, Bemymuili mpenojaBareib
COCTaBIIIET OSK3aMEHAI[MOHHBIE OWJIETHI, KOTOpble BKIIOYAIOT B CE0S: TECTOBBIC 3aJaHMS;
TEOpETUYECKHE 33aJaHus; 3a4aud Wid cutyauud. PopMyIMpoBKa TEOPETUUYECKUX 3aJaHHs
coBmagaer ¢ GopMyIMpOBKOI MepedHsi SK3aMEHAIIMOHHBIX BOIIPOCOB, JTOBEJCHHBIX /10 CBEICHHS
oOyyarolmuxcss HakaHyHE 3K3aMeHalUMOHHOM ceccun. CojaepxaHHe BOIPOCOB OJHOro Ouiera
OTHOCHTCSI K Pa3JIMYHBIM pa3fesiaM MpPOrpaMMBI ¢ TE€M, YTOOBI 00Jee MOJHO OXBATUTh MaTepUall
y4eOHOM TUCIMITIIMHBIL.

B aynurtopum, rie IpoBOJUTCS YCTHBIM SK3aMEH, TOJHKHO OJHOBPEMEHHO HAaXOAWUTHCS HE
Oosiee 1IECTH CTYACHTOB Ha OJHOIO IperojaBaTelis, MPUHUMANOLIEro k3aMeH. Ha moaroroBky
OTBETa Ha OWJIET Ha 9K3aMeHe OTBOAUTCS 40 MUHYT.

IIpy npoBeIeHNH MMCBMEHHOTO 3K3aMeHa Ha paboTy OTBOAUTHCS 60 MUHYT.

Pesynbrar ycTHOrO (MMCbMEHHOT0) SK3aMeHa BBIPKACTCS OIICHKAMU:

Ouenka «omauunon— om 91 0o 100 6annoe — TEOPETUUECKOE CONEPXKAHHE Kypca OCBOEHO
MOJIHOCTBIO, 0€3 TpOOEeNoB, HEOOXOAMMBIE IPAKTUYECKWE HABBIKM PabOThI C OCBOEHHBIM MaTepHaioM
cthopmupoBaHbl. Bee npeycMoTpeHHbIe porpaMMoit 00ydeH s yueOHbIe 3a/1aHHs! BBIOIHEHBI, KaUueCTBO MX
BBITIOJTHEHHS! OLIEHEHO YMCIIOM OalioB, ONIM3KKAM K MakCUMaTbHOMY. Ha 9K3ameHe CTyZIeHT JIeMOHCTpUpYyeT
[TyOOKHME 3HAHMS TPEILyCMOTPEHHOIro IpOrpamMMoN MaTepuana, YMEET YeTKO, JIAKOHMYHO U JIOTMYECKU
TIOCIIE/IOBATENFHO OTBEYATH Ha TIOCTABJICHHBIE BOIPOCHL.

Ouenka «xopowo» — om 81 0o 90 6an106 — TEOPETHUECKOE CONEPKAHUE Kypca OCBOEHO,
HEOOXO/IMMbIE TIPAKTMYECKUE HABBIKUA pabOThl C(hOPMHUPOBAHBIL, BHITIOTHEHHBIE YUEOHBIE 3a/IaHHs COICp)KaT
HE3HauUMTeNbHbIe OmMOKM. Ha »5K3aMeHe CTyJIeHT JeMOHCTpUpYeT TBEpAOE 3HAHHMS OCHOBHOIO
(mporpaMMHOro) Marepuaia, yYMEET 4YeTKO, IpaMOTHO, Oe3 CyIIECTBEHHBIX HETOYHOCTEH OTBEYaTh Ha
TIOCTaBJIEHHbIE BOIPOCHL.

Ouyenka «yoosnemeopumenvhoy — om 61 0o 80 6annoe — TeOpEeTUUECKOE COJACPIKAHUE
Kypca OCBOEHO HE IOJIHOCTbIO, HEOOXOJMMble MPAKTUUYECKHE HABBIKM PabOTHl cHOpMUPOBaHBI
YaCTUYHO, BBITIOJIHEHHBIC y4eOHBIE 3aJlaHus cojepkar rpyObie ommOku. Ha sk3ameHne cryaeHT
JIEMOHCTPUPYET 3HAHHE TOJBKO OCHOBHOTO MaTepuaia, OTBETHI COJEp)KaT HETOYHOCTH, ClIabo
apryMEHTHPOBAHBI, HAPYIIIEHA MOCIIEIOBATEIFHOCTh N3JIOKEHHS MaTepraia

Ouenka «neyoogremeopumenvno» — om 36 0o 60 6annoe — TEOPETUUECKOE COACPKAHHE
Kypca HE OCBOCHO, HEOOXOAMMBIC TPAKTHUYECKHE HABBIKM pPadOTBI HE C(HOPMHUPOBAHEI,
BBITOJIHEHHBIE YUeOHbBIE 3a/laHUs CO/IepKaT rpyOble OIMOKH, JONOJHUTENbHAsS CAMOCTOSITEIbHAs
paboTa HaJg MaTepualioM Kypca HE MpPHBENET K CYIICCTBEHHOMY IMOBBIIICHUIO KadecTBa
BBINOJIHEHUS YUeOHBIX 3a1aHuii. Ha sk3aMeHe CTyJeHT JeMOHCTPUpPYET He3HAHHE 3HAYMTEIbHON
YacTU MPOTPaMMHOTO MaTephaia, CyIIeCTBEHHBIE OIMMOKM B OTBETaX Ha BOIPOCHI, HEyMEHHE
OpPUEHTHPOBAThCS B MaTepHualle, He3HaHNUE OCHOBHBIX MOHITUHN JAUCIUITITMHbI
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8. MaTtepuajibHO-TeXHUYECKOE o0ecnevyeHne JUCHMIIMHBI

8.1 TpeGoBaHus K MaTEPUAIbHO-TEXHHYECKOMY O0ece4YeHH 0

Jns peanuzanmu paboueil mporpamMmbl TUCHMILIMHBI UMEIOTCS CHEIHMAIbHBIC MOMEUICHUS s
MIPOBEACHUS 3aHATUI JIEKUMOHHOTO M CEMHUHApPCKOrO THIIA, TPYINIOBBIX M WHAUBUIYAIBHBIX
KOHCYJIbTallui, TEKYyLIETrO0 KOHTPOJISI M IIPOMEKYTOYHOM aTTECTAallUU, a TAKXKE NOMELICHUS Ui
CaMOCTOSITENIbHOM paboThl U MOMEIICHUS Ui XPaHEHUS U MPO(UIAKTUYECKOTO 00CTY)KUBAHUS
obopynoBanus. CrienuanbHble MOMEIICHUSI YKOMIUICKTOBAHbI CHEIHATU3UPOBAHHON MEOEIbIo U
TEXHUYECKUMHU CPEACTBAa OOYYEeHHMs, CIy>KallUMH JJisi IMpeAcTaBieHHs HHPOpMau OOJIbILIOM
ayIUTOPUHU.

JUist  TpoBeneHMs  3aHATUI  JICKIMOHHOTO THIIA MMEIOTCS  JEMOHCTPAl[HOHHOE
obopysoBaHue U yueOHO-HarysiaHbie mocoous. [lo mucuummmae «CTpaTerus B3aMMOJCHCTBUS C
HOTPEOUTENISIME B MapKETHHTOBBIX CHCTEMax» HMEIOTCS IPE3CHTALMU 10 OTICNbHBIM TeMaM
Kypca, mo3BoJisitonre Hanbosnee 3(h(HEeKTUBHO OCBOUTH MPEICTABICHHBIN YUeOHBIN MaTepral.

[Tpu npoBeneHUN 3aHATHI JIEKIIMOHHOTO/ CEMHHAPCKOTO THIIA 3aHATHN MCIIOJIB3YIOTCS:
JIUYEH3UOHHOe NPOSPaAMMHOe 0becnedeHue:
— Jlunensus Ha oducHoe nporpaMmmHoe obecrneueHne MoitOduc CtangapTHBIH;
— Jlunensus Ha nporpaMmHoe o0ecrieueHre cpecTB aHTuBUpycHo 3auuTsl Kaspersky Endpoint
Security nns 6usneca - Ctanaaptaeiid Russian Edition. 1000-1500 Node 1 year Educational
Renewal License (KL4863RAVFQ);
— IIpaBa Ha mporpammuoe obecrieuenue st padbotel ¢ PDF-noxkymentamu ABBYY FineReader
15 Business;
€80000HO pacnpocmpansemvie NPOSPAMMbL.
— 7TZ — nporpaMmMma-apxuBarop;
— Adobe Acrobat Reader — nporpamma st urenust PDF ¢aiinos;
— Mozilla Firefox, Yandex — unrepuer-6paysepsl.

8.2 Oco0enHocTH peajM3alMM JAUCHMIUIMHBI UISI MHBAJMIOB M JHI C
OrpaHUYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

JUis CTYJEHTOB C OTrpaHHMUYEHHBIMH BO3MOXHOCTSIMM 370POBbsl CO3/aHbl CIELHANbHbIE
YCIIOBHS JIJISl TTOJTyYeHHsT 00pa3oBaHusl. B 1esix MOCTYIMHOCTH MOJTydeHHs! BBICIIETO 00pa30BaHUs
1o o0pa3zoBaTeabHBIM MPOrpaMMaM MHBAJIMJIAMHU U JIUIIAMUA C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3JI0pOBBsI YHUBEPCUTETOM 00ECTICUMBACTCSI:

1. AnprepHaTiBHas Bepcus opuLuanbHOro caiita B cetu «MHTepHEeT» 171 c1a00BUIAIINX;

2. J11s MHBATUAOB C HAPYIIEHUSAMHU 3peHus (cIaboBUIAIINE, CIETIBIE)

- TPUCYTCTBHE AaCCUCTEHTA, OKa3bIBAIOLIET0 OO0yYaroleMycs HEOOXOIMMYIO IOMOIIlb,
nyOJIMpoBaHUE BCIyX CIPAaBOYHONW HMH(OpMAIMM O paclHCaHUM YUeOHBIX 3aHATHH; HaJIHMUUe
CpPeACTB s YCUJCHHS OCTAaTOYHOTO 3peHMsl, OpailJIeBCKOW KOMITBIOTEPHOM TEXHHKH,
BUICOYBEIMUUTENCH, TPOrpaMM HEBU3YAJIbHOTO JIOCTynma K HWH(OpMAIWH, MporpaMM-
CHHTE3aTOPOB PEYM U JAPYTUX TEXHUYECKUX CPEACTB MpHeMa-Teperaun yueOHOH MHpOpMaluu B
JOCTYITHBIX )OPMaXx JUIS CTYJICHTOB C HApYIICHUSIMH 3PEHIS,

- 3aJJaHMs JUIS BBITTOJIHEHHSI HA 3K3aMEHE 3aUUTHIBAIOTCS ACCUCTEHTOM,;

- THACHMEHHBIC 3aJlaHWsl BBINIOJHIIOTCS Ha OyMmare, HaJIUKTOBBIBAIOTCS ACCHCTEHTY
00y4JarmuMCes;

3. Jlns WHBAIWAOB W JIMI C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMH 3IIOPOBBSI IO CIYXY
(cmabocnpIianue, TIyxue):

- Ha 3a4YeTe/PK3aMEHe MPHCYTCTBYET aCCHCTEHT, OKA3bIBAIOIIMNA CTYACHTY HEOOXOIUMYIO
TEXHUYECKYIO TIOMOIIb C YY€TOM HHJIUBUAYAIBHBIX OCOOCHHOCTEH (OH MOMoOraer 3aHsTh pabouee
MECTO, TIEPEABUTATHCS, TPOYUTATh U O(POPMHUTH 3a/1aHKE, B TOM YUCIIE 3aIICHIBAs O] IUKTOBKY);
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- 3a4eT/3K3aMeH MPOBOJUTCS B MUCbMEHHOU (popme;

4. Jlns WHBAJIMOOB W JUI[ C OTPAHUYCHHBIMH BO3MOXXHOCTSIMU 370POBBS, MMEIOIINX
HapyIICHHUs] OIOPHO-BUTATEIILHOTO ariapara, CO3JaHbl MaTepHUAbHO-TEXHUYECKHUE YCIIOBUS
o0ecreynBaroIue BO3MOXHOCTh OECHPENSITCTBEHHOTO JOCTyna OO0ydYaloummxcss B y4deOHbIE
MIOMEIICHUS, OOBEKTY NHUTAHWs, TyaJeTHbIE W JPyrde TOMEIICHUS YHHBEPCHTETa, a TaKKe
npeObIBaHMS B YKAa3aHHBIX MIOMENICHUSX (HAIMYNE PACIIMPEHHBIX IBEPHBIX MPOEMOB, IOPYIHEH U
JIPYTUX TPUCTIOCOOICHU).

- TUCHMCHHBIC 3a/IlaHUS BBIMOJNHSAIOTCS HAa KOMIBIOTEPE CO CIEHUATM3UPOBAHHBIM
POTPaMMHBIM 00ECTICYCHHEM WIIN HaTMKTOBBIBAIOTCS ACCHCTEHTY;

- 110 JKETIAaHWIO CTYJCHTA YK3aMEH MPOBOUTCS B YCTHOU (hopme.

OOyuJaromiuecss U3 YUCIIa JIMIl ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 370POBBSI 00ECIICUCHBI
AJIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcamMu B (popmax, aJanTUPOBAHHBIX K OTPAHUYCHHSIM UX
3JI0POBBSI.

JIMCT UBMEHEHHWH (JIONTOJTHEHU)

B pabo4yto MporpamMmy 1o JucuuiuiiHe «CTtpaTerus B3auMOAEHCTBYSI C IOTPEOUTENSIMU B
MapKETHHIOBBIX CUCTEMax» 10 HampasieHuo moArotoBku 38.04.02 — Menemxment; [Ipoduins
VYipaBieHrne MapkeTHHIOM Ha y4eOHBII o

Hepeqeﬂb BHOCHUMBIX

N ., IMpumeyanue
U3MeHeHN (I0M0JTHEeHNH)

Neni/m | Duement (myHnkr) PITJ

OO6cyxneHa UM peKOMEHJOBaHAa Ha 3acefdaHuM Kadeapbl MEHEI)KMEHTa U MapKeTHHra

poTOKOJ Ne oT 20 T

3aBemyromuii kadeapoit / /
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pnioxenne 1

Pacnipenesnienne 6a/1J10B TeKyIIero U pyoe:;kHOro KOHTPOJIS (Ha ycMompenue agmopa)

Cymma 6annos

Non/n Buo konmponsn Obwasn
1-1 mouka 2-1 mouka | 3-1 mouka
cymma
1- | Hocewenue 3anamuii 00 10 bannos 00 3 0. 00 30. 00 40.
2- | Tekywuit Konmponw: 00 30 bannoe 00 10 o. 00 10 o. 00 10 o.
Omeem na 5 eonpocos om000156. | om00056. | omOoo56.| omlool
0.
[TonHbIi MpaBUWIBHBIA OTBET 10 15 Gannos 5 0. 50. 50.
Henonublil mpaBUIbHBIN OTBET or3n10l56.| orlno56.|orlno56.| orlmos
0.
OTtBer, coaepKalMii HETOYHOCTH, 06. 06. 06. 06.
OLIMOKHU
Bovinonnenue camocmoamenvnvix
3a0anuit (pewienue 3aoau,
Hanucanue pegepamos, o0oknad, | om0 00l156. | om00056. | om000o56|om0ool
acce ) 4]
1. | PybestcHolit KOHMPOIb 00 30 6annoe 00 10 6. 00 10 6. 00 10 6.
TECTUPOBAHUE or 0- 1o 126. | ot 0- mo 46. ot 0- 1o ot 0- 1o
40. 40.
KOJUIOKBHYM or0 10 180.| or0m066.| 0r0m060. or0 106
0.
Hmozo cymma mexywiezo u
PYy0exrcHoz0 KOHmMpPoa 0o 706annoe 00 230. 00 236 00 246
IlepBblii 3Tan (6a30BbIii)ypOBeHb)
— OLICHKA «YA0BJIETBOPUTEIbHO» He MeHee 36 | He meHee 12 HE MEHEE | HE MEHee
0. 0. 126 126
Bropoii yran | MmeHee 70 6.
(NpOABMHYTHIN)ypPOBEHb) — OLIEHKA (51-696.) | wmenee 23 6 | meHee 23 6 | meHee 240
«X0pOIOoY
Tpernii 3Tan (BbICOKHI YPOBEHB) -
OLICHKA «OTJIHYHO» He MmeHee 70 | He MeHee 23 HE MEHEE | HE MEHee
0. 0. 230 246
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IIpuioxenne 2

Ilkana oneHNBaHUS MVIAHMPYEMBIX Pe3yJbTaTOB 00y4eHus

Texyuuii u py0exkHbId KOHTPOJIb

|CeMeCTp [Ixana oneHuBaHUs
0-35 6amnoB 36-50 6atoB 51-60 GamioB 56-70 6amioB
YacTuuHoe ITomHoe nnu | IlomHoe i | IlomHOE mocemeHune
MOCeIICHHE YaCTUYHOE YaCTUYHOC ayJIUTOPHBIX
ayAUTOPHBIX MOCeIIeHuE IOCeIIeHuEe 3aHSATHH.
3aHATUN. ayJUTOPHBIX ayIUTOPHBIX [Tonnoe
Heynosnersopurens | 3aHaTvil. YaCTUYHOE | 3aHATHIA. BBITTOJTHEHUE u
HOE BBIIIOJIHCHUE | BEIIIOJHCHUE u | [TooHoe 3aImTa
71a00paTOPHBIX M | 3amImra BBIITOJIHCHUE U | 1a00paTOPHBIX n
MPaKTUYECKHUX 1a00paTOPHBIX U | 3a1uTa MPaKTUYECKUX
pabor. [Inoxas | mpakTUYECKUX Ja00paTOPHBIX W | 3aHATHMA.
IMOATOTOBKA K | pa0oT. BhIToIHEHHE | TPAKTUYECKUX Brmonnenue
OaJIBHO- KOHTPOJIbHBIX pador. KOHTPOJIbHBIX
PEUTHUHTOBBIM pabor, TECTOBBIX | BrimonaHeHue pabor, TECTOBBIX
MEPOIPUATHSIM. 3aJlaHUM, OTBETHI Ha | KOHTPOJbHBIX 3aJlaHKMi, OTBETHI Ha
Crynent HE | KOJUIOKBUYME Ha | pabOT, TECTOBBIX | KOJUIOKBUYME Ha
JIOIy CKaeTCs K | OIICHKH 3aJlaHA#, OTBETHI | OLICHKH «OTIUYHOY.
MIPOMEKYTOUHOM «YIOBJICTBOPUTEIBH | HA  KOJUIOKBUYME
aTTecTaluu o». Ha OLIEHKH
«XOPOIIOY.
Cemectp IIkama orleHUBaHUS
He3auteno 3a4yTeHo
(36-60) (61-70)

Crynent umeet 36-60 6ayyioB 1Mo wUTOram
TEKyIIETO M pPYyOEKHOTO KOHTPOJS, Ha
3auéTe He OTBETHJI HU HA OJIMH BOIIPOC.

Crynent umeet 36-45 6aiaoB Mo UTOTam
TEKyIIeT0 W pyOeXHOro KOHTPOJNS, Ha
3a4eTe MpEeACTaBWI TMOJHBIA OTBET Ha
OJIMH BOMPOC M YaCTUYHO (TIOTHOCTHIO)
OTBETHJI HAa BTOPOM.

Crynent umeet 46-60 6amioB o UTOraM
TEKyIIero M pyOexHOro KOHTpOJIS, Ha
3aueTe Jal TOJHBIA OTBET Ha OJHH
BONIPOC WJIM YacTUYHO OTBETHJI Ha 00a
BOIIpOCa.

Crynenty, umeromemy 61-70 GamioB mo
UTOraM  TEeKyIero ©U  pyOexHOro
KOHTPOJIS, BBICTaBJISIETCS OTMETKa
«3auTeHo» 6e3 cauu 3auéTa.
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