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1. Henu u 3a1a4M 0CBOEHMS TUCHUILIUHBI (MOTYJIS1)

Leabio kypca - 00yyeHHe CTyI€HTOB OCHOBHBIM MOHATHSIM KauecTBa, Kak 00bEKTa yIpaBleHus,
METO/IaM €ro OIEHKH YMpPaBJICHUS,, KOHIENTYyaJIbHbIM OCHOBAaM M METOJIOJIOTHU YIIPAaBICHUS
KauyeCTBOM U cepTHU(UKAUUU MPOAYKUMH M cucTeM KadectBa. (Oco0oe BHHMMAaHUE YJENseTcs
OpraHU3aIlMOHHBIM BOMPOCAM CO3[IaHUS CHUCTEM YMPABICHHUS] KA4€CTBOM, MPAKTUUECKOMY PEIICHHIO
po0JieM KayecTBa B OPraHu3alusix, €ro HOPMAaTUBHO-IPABOBBIM U SKOHOMHUYECKUM aCIeKTaM.

3agauamMu Kypca sSBISIOTCS H3yUYeHUE OPTaHU3AIMOHHBIX BOIIPOCOB CO3/IaHUS U CePTUDUKAIINN
CUCTEM YIIPaBJICHUS KayeCTBOM, IPUMEHEHHS COOTBETCTBYIOUIMX HH(DOPMALMOHHBIX TEXHOJOTHIA,
HOPMATUBHO-TIPABOBBIX U SKOHOMUYECKHUX ACTIEKTOB YIPaBJICHUSI KAUECTBOM, IPAKTUYECKOE PEIICHUE
npo0iieM KayecTBa Ou3Heca.

2. Mecto qucuuniaunsl B crpykrype OIIOII BO

HucuumuimHa (Moxynb) «CTaHmapThl KadecTBa U CepTU(UKAIUS) SABISETCS AUCHUILIMHON MO

BBIOOPY BapHaTUBHOW YacTH Y4EOHOTO IJIaHa.
ba30BbIMM IHCHUMIUIMHAMU JJI1 U3y4eHUsl Kypca sABIAtOTCS «/lenoBas pemyrauums», «Crparerus
B3aMMOJICUCTBUS TOTPEOUTENCH B MAPKETUHIOBBIX CUCTEMAX)).

3. TpeOoBaHus K pe3yJIbTaATAM OCBOCHUSI M CHUILIMHBI (MOXYJIs1)

JlucturuinHa HampaBlieHa Ha (OPMUPOBAHHE CICAYIONIMX KOMIIETCHIIMH ¥ WHIUKATOPOB
noctkeHus: kommereHiui B cootBeTcTBUU ¢ I'OC BO u OIIOII BO no HanpaBieHHIO TOATOTOBKH
38.04.02 MeHeIKMEHT:

- crocoOeH pa3pabaThiBaTh U PEAM30BbIBATH MAPKETUHIOBBIC MPOTPAMMBbI C UCIOJIB30BaHUEM
UHCTpYMEHTOB KoMIuiekca MapkeruHnra (I1KC-2);

- crnocobeH pa3pabaTbiBaTh, TECTHPOBaTh W BHEIPSATh WHHOBAIIMOHHBIE TOBaphl (YCIyTH),
co3/aBaTh HEMaTepUaJbHbIe aKTUBBI (OpeH Ibl) U ynpaBisaTh uMH B opranuzanusax (IIKC-2.1).

B pe3ynbprare nzydeHus Kypca CTyIAEHThI JOJKHBI:

3HaTh:

- TEOPETUYECKUE U METOJI0JIOTHYECKHE OCHOBBI YIIPABJICHUS KAU€CTBOM MPOIYKIIMU U YCIIYT;

- COBpEMEHHBIE TPEOOBaHUSI K CUCTEMaM yTIPABJICHUS KAYECTBOM;

- 6a3oBble MpUHLMIBI U uaeonoruto TQM, crpykrypy cranaaptos cepun [ISO 9000;

- TEepPEIOBOM OMBIT B YMPaBICHUH KA4€CTBOM MPOAYKIIMM U B COBEPIICHCTBOBAHWUU CHUCTEM
MEHEKMEHTa KaueCTBa;

- IOPSIZIOK pa3pabOTKU U cepTU(HUKAIIUN CUCTEM MEHEHDKMEHTA KaueCTBa;

- OCHOBHBIE MPUHIIUIBI HAIMOHATIBHON M MEKIyHApPOHON CUCTEM CTaHAApTU3ALUY;

- OCHOBHBIE TIOJIOKEHUS MpoIlecca CepTUPUKALNH, 0€3 KOTOPhIX HEBO3MOXKHO MPEJCTABUTH KPYT
3a/1a4, pelIaeMbIX MpU €€ MPOBEACHUH;

- CYIIHOCTh METPOJIOTUH KaK HAyKu 00 U3MEPEHHSIX, METOIaX U CPEICTBaX UX EAMHCTBA.

Ymern:

- (hopMynupoBaTh MMM pa3BUTHS OPTaHU3ALUHM, OCHOBAHHBIC HA TIPOBEACHHOM aHAJIN3€ BHYT-
PEHHEN U BHELIHEH CPEJIbL;

- OLICHUBATh Ka4eCTBO U 3(PPEKTUBHOCTH MPOTPAMMbI PA3BUTHS,

UCIIONIb30BaTh WHCTPYMEHTAIBHBIE CPEACTBA YIPABICHUS KAuyeCTBOM JUIsl pa3paOOTKH CHUCTEM
MEHEKMEHTA KaueCTBa U MOJIUTHKU MIPEANPUSITHS B 00TaCTH KaYECTBa;

- UMETh TpEICTaBICHHE 00 OCHOBaX TEXHUYECKOTO peryiaupoBaHusi, 00 OCHOBax
3aKOHO/IaTENIbCTBA O KaU4eCTBE MPOMYKIINHU U YCIIYT;

- IMETh TIPEJICTABICHUE O METPOJIOTHIECKOM 00eCIIeYeHUH KauecTRa.

Baaners:

- MeToJaMu OIEHKH J(PGEeKTUBHOCTH U TPOTHO3UPOBAHUS TOCIEACTBUU pealn3alil Mpo-
TpamMMBbl pa3BUTHS B OpTaHU3AIUH;

- HaBBIKAMHU B IPUMEHEHUH CTaHAAPTOB MPH MPOSKTUPOBAHUN HHPOPMAITMOHHBIX CUCTEM;

- HaBBIKAMH MPOEKTHOTO MOAX0/a K YIPAaBICHUIO OpraHU3aINei;

- HaBBIKAaMU B O()OPMIICHHUH MPOTPAMMHOMN JTOKYMEHTAIINH;



- HaBbIKAMM B BEPOATHOCTHOM OIEHKE MOTPEITHOCTEH H3MEPEHUH M Pa3IUYHBIX CPEICTB
U3MEPECHUM.

Tabnuya 1.

cepmuuxayusy

4. ConepskaHue M CTPYKTYpa JTUCUMIIIIMHBI (MOTYJIS)

Cooeporcanue  Oucyunaunvt (mooynsa) «Cmanoapmol

Kauecmea u

Ne
n/n

HaumenoBanmue
pa3aena/ Tembl

Conep:xanue pasaesia

Kog
TPOJIHPYEMOit
neTeHUuu (M
ee 4YacTH)

dDopma
TeKylero
KOHTPOJIsI

2

3

4

41

TeopeTnueckue
BbI MEHEKMEHTA
CTBa

CylIHOCTh ~ KaTeropuud  «KayecTBO» M €€
nenenre. KadectBo mpomaykToB Tpyaa. lIpoGiemsr
I C O0co0Oi ponpl0 KadecTBa. KadecTBo
enestenbHocTH. KadecTBO M MHHOBAIIMOHHOCTD.
HBI pa3BHUTHUs OOIIECTBA U OOBEKTHBHBIC TCHICHIIUH,
VIOIIIIE HOBBIX IIOJXOIOB K KA4yeCTBY, Kak
ATTEHO-3KOHOMUYECKOM KaTerOpHH. AcTieKTBI
TBa: HAIIMOHAJBHBIX, MOJUTUUYECCKUMN, TEXHUUECCKUM,
DMHYECKHM, COLTUATIBHBIA U MOPaIbHBIN.
MexayHaponHble  CTaHAApPThl  TEPMUHOB U
MeieHuit B 00JIaCTH  yNpaBJICHUS KadeCTBOM.
[AMEHTAJIbHbIC MOHSITHS B YIPABICHUU KAYECTBOM:
reMa o0ecreueHHsl KadecTBa», «obecredeHue
tTBa», «CTaHIapThl KadyecTBa M CEPTUPUKAIILY,
MTHUKa B 00JacTH  KadecTBa», «YJIydllICHUE
CTBaY, «00IIee pyKOBOJCTBO KAYECTBOMY, IIPOBEPKA
‘TBa». YIpaBJICHUE KAaueCTBOM IPOLIECCOB U YCIYT.
HOCTb TIOHSTUS «CBOMCTBO». MHOIOypOBHEBOCTH
CTBA.

[IKC-2
(TTKC-2.1)

I[37 PK’ Tﬂ K)
CKYCCH;
MIPE3CHTAINH

KauectBo, Kak
3aTeNb
YPEHTOCIIOCOOHOCT
ODHKYPEHTHOMH

h
v

I'moGanu3zanus KOHKYpPEHIUH.
YPEHTOCTIOCOOHOCTh KaK CPEJICTBO  JIOCTIKCHHS
yPEHTHBIX mpeumymiectB. KadecTtBo — onauH U3
BHBIX IIOKa3aTeliell KOHKYPEHTOCIIOCOOHOCTH B
ypPEHTHOU cperie.

Mapketuar u  kadectBo. Ilenm  ympasneHus
'TBOM. TpH OCHOBHBIX CHCTEMBI YIIPaBIICHUS
'TBOM Ha MpUHOMNAX MapkeTuHra. OcoOeHHoCcTH
MPOBaHUS KauecTBa npu MapKETHHTOBOM
HTallM¥ OpraHu3anuu. YTpasieHne GopMHPOBAHHEM
bBaHMM K KauecTBy. HWHbopmauuss B cucreme
tTBa. [lonMTHKa B 00MacTH KauecTBa Kak BayKHEHIINI
OHEHT CTpaTeTHH Pa3BUTHUS (PUPMEIL.

«Kpyr  ynpaBneHus» KaueCTBOM. Hukmer
BIeHHs  KadyecTBOM. (DyHKIMSA  IUIAHUPOBAHUS
tTBa. OTambl pa3pabOTKH TONHTUKA B OONACTH
‘TBa. 3ajaydl OpraHu3allid W KOOpPAMHALMHU IpHU
BIeHMH KadecTBOM. OOmmMe 3agauyd  KOHTPOJIS
tTBa. lepapxusi IMKIOB IIpollecca YIpaBIICHUS

FTBOM.

[IKC-2
(TTKC-2.1)

A3, PK, T, K,
CKyCCHUU;
pEe3eHTalun

'p rpade 4 npuBOTCS MIIaHUpyeMble GOPMBI TEKYIIETO KOHTPOJISL: 3amuTa JabopaTtopHoit padotsr (JIP),

BeImosiHeHne KypcoBoro mpoekta (KII), xypcoBoit paborsr (KP), pacuerHo-rpadmueckoro 3amanus (PI'3),

nmomarmHero 3amanus (/13) mammcanme pedepara (P), acce (D), xommokBuym (K), pyOexusiii xontpons (PK),

tectupoBanue (T) u T.1.




Crparermdeckuii, TAKTHUECKUH M ONEPAaTUBHBIN
HU IIpoliecca yIpaBiIeHUs KaueCTBOM.

MeTtop! u MoKa3aTesn OLICHKU
YPEHTOCIIOCOOHOCTH MPOAYKIMH € NPEANPUSATHSL.
IEHEHHE METONOB CTPAaTerM4ecKoro aHajiu3a B
ecce ONpezeieHns] YPOBHS KOHKYPEHTOCIIOCOOHOCTH
[IPUSITHS.

Crparerndeckuit MEHEKMEHT KayecTBa.
100TKa CTpaTeruyd OpraHu3alliM, HAIlPaBJICHHOW Ha
TeueHre KOHKYPEHTOCIIOCOOHOCTH MPOAYKUUH U
[IPUSITHS.

DBOITIONUS
*M MEHEDKMEHTA
CTBa

Cramun pasButus Quiocopun kKadecTBa. McTokum
tTBa. Daza oTOpakoBku. daza KOHTPOIS KadecTra.
yOpaBIeHUs KadyecTBOM. YueHue [lemuHra,
aBbl, J[xypana, Kpocou, ODeciirenbayma. @aza
IKMEHTa KadecTBa. Pa3a kauecTBa cpedpl. «3Be3na
tTBa», €€ DJJICMCHTLI. Pas3Butne OpraHu3anuOHHBIX
yIpaBlieHHsT KauyecTBOM M OCHOBHBIX (DYyHKIWH
Kepa 1o KayecTBy.
MexayHapoOHbIil ONBIT YIPABICHHUS KadeCTBOM.
ATUC COBCTCKUX CHUCTEM YIPABJIICHUA KauCCTBOM.
CKMII MEHEIXMEHT KadecTBa. OMNBIT YHNpaBICHUS
'TBoM B CIIA. EBpomneilckuil ONBIT yHpaBICHUS
ETBOM. POCCHICKMIA OIIBIT yIIPABJICHUSI KAUECTBOM.
B3aumocss3b o01mero MEHEKMEHTa u
IPKMEHTA KayecTBa.

[IKC-2
(TTKC-2.1)

13, PK, T, K,
CKYCCHH,
Mpe3eHTAINN

Kanumerpus B
BJICHUH KayeCTBOM

OCHOBHBIC HaydYHBIC HAIMPABJICHUS KBaJHMMETPHH.
mMeTpusi U Merposiorud. Ilpenmer, comepxaHue u
kTypa  kBamuMmeTpuu. CTaTychl  KBaJIUMETPHUH.
THE «IIOKa3aTeldb KadecTBa». Buibl moka3areleit
CTBA. YpoBeHs KauecTBa. Knaccudpuxanus
BaTeJIei KauecTBa.

MeTonpl  TpAMOTO CcYeTa W TapaMeTpUdecKue
bl OHOCHHBAHUA KaydycCTBa. Ux CpaBHI/IBaHI/Ie nu
CTH MIPUMEHEHUSI. HuddepennmansHas u
JIEKCHas  OLIEHKH  KayecTBa. Pamxuposanne
BaTeneld  KauecTBa. ~ MeETOIWKHA  OmNpeelieHUs
DBEPHOCTH  OIICHKM  KadecTBa  OKCIIEPTHBIMH
MaMHu.

[IKC-2
(TTKC-2.1)

J3, PK, T, K,
CKyCCHUU;
pEe3eHTalun

Merponorus B
BJICHUM KayeCTBOM
CHH U 32 pyOe:koM

O6mue mnonoxenus Merponorun. Ousnueckas
HUHAa Kak 0co0oe CBOMCTBO KadecTBa. PesymbraT
peHust. TOYHOCTb M COIMOCTAaBUMOCTh HW3MEPEHMUIA.

JIBI obecrieueHust TOYHOCTH WU3MEPEHH.
[ECYECHNE €INHCTBA U3MEPEHHI KauecTBa.
IIpumepsl OLICHUBaHUS KadecTBa

eIesATEIIbHOCTH, yCIIYTH, TPOAYKTa, MpoIecca,
KTa, TEXHOJIOTHH, TEepCOHaNa, TPyAa, OpraHU3aluH,
IPKMEHTA.

[IKC-2
(TTKC-2.1)

3, PK, T, K,
CKyCCHH;
PHTAI[AN

CrannmapTu3anus
DBaHMI K 00bEKTaM
TEMaM KadyecTBa

3agaun cTaHIAPTU3AIAN B YIIPABICHUH KAa9€CTBOM.
9015071 CTaHIapTU3aLH. Bunpr CTaHJIapTOB.
BHBIE METOJBl CTaHAAPTU3ALMU: OTPAaHUYCHHUE,
BaITvsI, arperaTupoBaHNe U YHUDUKAITHSL.

TIKC-2
(TTKC-2.1)

A3, PK, T, K,
CKyCCHU;
PHTAIIUH

MexayHapoiHbIe
HU3aLUU 110
TapTU3ALHUN

MexnyHapoaHble OpraHh3alii 1 HOPMATHBHOMY
TEYCHWI0 KavyeCcTBAa W KOHKYPEHTOCIIOCOOHOCTH
YKLHH, YCIYT U MPOU3BOJICTBA.

MexnyHapoaHasi opraHu3aliusi o CTaHIapTU3aluu

OCJIb CO3aaHusA, (bYHKL[I/II/I HCHTGHLHOCTB KOMUTCTOB

TIKC-2
(TTKC-2.1)

13, PK, T, K,
CKyCCHH;
PHTALIAN




HanmonanpHbIe OpraHuM3aIiii M0 CTaHIApTHU3AINN
DaBJIEHUIO Ka4YECTBOM

CocraB u
TH3aIMOHHO —
MUYECKUe

CHHOCTH
[YHapOHBIX
TapTOB IO

BIICHUIO KQ4eCTBOM
cepun 9000

Mexnynaponusle crannaptel MCO cepun 9000.
KTypa MEXJIyHApOIHBIX CTAaHAAPTOB. Peanm3anus
rumoB TQM. TpeboBaHuS K MOJMTHKE OpraHU3aIlAN
Onactm  kauectBa. [lomokeHuss 1o  oOmemMy
BOJICTBY KayecTBOM. Mopenu CHUCTeM KadecTBa,
BaHHbIC Ha YIPABJICHUH MPOIIECCAMH.

OcoOeHHOCTH  TNPUMEHEHUS  MEKIYHapOIHBIX
1apTOB IO cUcTeMaM KadecTBa B Poccuu.

[IKC-2
(TTKC-2.1)

I[37 PK’ Tﬂ K)
CKYCCHH,
PHTALIUHN

Ceprudukamus B
BJICHUU KauyeCTBOM

Hemn cepTudukaniu B YHIpaBIEHUH Ka4eCTBOM.
MpUKAINSI W KOHKYPEHTOCTIOCOOHOCTh. (OCHOBHBIE
unbl ceprudukanuu. HopmupoBanue TpeOoBaHUit
1ukammu. Bunel, cxeMbl W mpouexyphl
rpukarmu. Cucrema ceptudukarmuu B Poccum.
krypa ceptudukarmu ['OCT  P.  Oprans
ihukammu.  [lopsimok  akKpeauTallMi  OpPraHoB
1huKanmm.

T[IKC-2
(TTKC-2.1)

I3, PK, T, K,
CKycCHH;
PHTALIUN

10.

CraTucTHUECKHE
MBI yIIpaBJICHUS
CTBOM

KoHumenmust  cTaTHCTHYECKOTO  PerylUpOBaHUS
cTBa. OCHOBHBIE CTaTUCTUYCCKHUEC MCTOBbI,
Mb3yeMble B IIPAKTUKE YIPABIECHUSA Ka4eCTBOM.
[POJILHBIE KapThl PEryJIMpOBaHUsL. Tumer
DOJNIBHBIX KapT M WX IIOCTPOEHHE. YTpaBlieHHE
‘TBOM C IIOMOLIBIO KOHTPOJIBHBIX KapT. I[HarpaMMa
TO, AMarpamMma paccenBanus Vcukasbl.
Craructuueckas nedexroiorus kadectna. Jlormka
OpPHUTM pelIeHHs] KPUTHUHBIX MpobJeM obecrieueHus
tTBa CTaTUCTUYCCKUMU METOJaMH. Cucrema
WHHBIX  (paKTOpOB. [IpuunHHO-CEACTBEHHBIN
HHU3M IIpeoa0JICHUSA KPUTHUYHBIX CHTyaHHﬁ.
JIeTICHHE BIUSHHUS W PaH)XUpPOBaHHWE J1e(EeKTOB.
eIAUMs B CUCTEME INPUYMHHO-CJIEICTBEHHBIX
OpoB  nedekTonoruu Ka4yecTBa. Bugpt
3J'I$1].[PIOHHOI7[ 3aBUCHMMOCTH MW MCETOAbI OICHKH €€
PHU.

T[IKC-2
(TTKC-2.1)

A3, PK, T,
JTUCKYCCHU;
PHTALIUN

11.

KoMmmnekcHoe u
bIIiee yrpaBiIecHUE
cTBOM (TQM)

OCHOBHBIE MIEPUOJIBI PA3BUTHSI CUCTEM YIIPABICHUS
'TBOM. KOMIUIEKCHOE YIIpaBJICHHE KadueCTBOM Kak
THTAT COBEPIIICHCTBOBAHUS CHUCTEMHBIX METOJIOB.
vpeHre (QYHKIHMHA CUCTEM YIIPABJICHUS Ka4eCTBOM.
BHbIC JTalbl Pa3BUTUS KOMIUIEKCHBIX CHCTEM
BJICHHS KaueCcTBOM. MH(popMaIlMOHHBIE TEXHOJOTHH
OCHOBAa  KOMIUIEKCHBIX  CHUCTEM  YNPaBJICHUS
cTBoM. Uneornorust TQM - BceoOrero yripaBiieHUs
cTBOM. [lpunHIume! u mpasuna TQM.

[IpobnemMbl yIpaBieHHS KAa4eCTBOM B YCIIOBHSX
a TPOW3BOAUTENS W  PBIHKA  I[OTpeOHTEs.
TETHYECKUE MOJICIM OpTaHW3aIluid, WCIIOJIB3YIOIIHE
PPHATUBHBIC TIOAXONBI K KadecTBy. Peammzanms
muii  o0ecriedeHusT KOHKYPEHTOCIIOCOOHOCTH B
PMe yIpaBiieHus: kadecTBoM. Criennuka crpaTeruu
piieHus KkadecTBOM. (OCHOBHBIE COCTaBJISIOIIME

rerun TQM.
Pa3BuTHEe METOMOJOTMH YIPABICHUS KadeCTBOM.
pamma  “Holmb - gedekToB”.  OO0sI3aHHOCTH

mKepoB B obmactm  kadectBa.  KoHmemmwms

WHOro MeHekMeHTa” . llepcnekTuBBl  pa3BUTHUSA

[IKC-2
(TTKC-2.1)

I3, PK, T, K,

YCCUU TIPE3CHT




BEPCAJIBHOTO” YIPABIEHHUS KAUECTBOM.

12. DKOHOMHKA
BIIEHHS KA4€CTBOM

OKOHOMHMYECKHE ILeU YNPaBICHUS KaueCTBOM.
JIbl DKOHOMMYECKOIO BO3JEHCTBUS Ha KadecCTBO.
OMMYECKHE PhIYard MOTUBAIlMN Ka4yeCTBa.
OcHOBHBIE MOHATUS M 3aJauyd  SKOHOMHKH
BieHus:  kauectBoM. Crnenmduka  SKOHOMHKH
BJICHMSI KayeCTBOM. OKOHOMHYECKHE IOKa3aTelu B
kType KauecTBa. lloTpeOuTenpHas CTOMMOCTb H
BHOCTH MPOAYKTa. Buapsl skoHOMHUYECKUX 3(HEKTOB
paBIICHUSI KAYECTBOM.

CrpykTypa 3aTrpaT Ha KadecTBO. Bumapl 3arpar
ropuTend. IIpsiMble M JONMOIHUTENBHBIE PAacXOIbI
sBonuTeneil. Hempeasuaenneie pacxonsl. OOmiue
DIl [IOCTABIIMKOB U IOTpeOHTENEeH KadecTsa.
ATl HA Ka4ECTBO MTOCTABIUKOB CHIPhSI, MATEPHUAJIOB U
OHEHTOB. Pacxojbel moTpeduteneil kauectra. Pacuér
BUJOB 3aTpaT Ha KauyecTBO. OKOHOMHUYECKHE
MMOCTH, 00yciaBIMBaOLINE MOJIXOZBI K
IMPOBAaHUIO 3aTpaT HA OCHOBE ONTHUMU3ALUHU

KTOB ¥ HA IPUHIUTAX “HOJIb-ICPEKTOB”.

[IKC-2

A3, PK, T, K,

(IIKC-2.1) HCKYCCUU;

PHTALIUHN

* nomamHee 3amanue (/13) Hammcanue pedepara (P), acce (D), xomokBuym (K), pyOexHbIit
kouTpoutb (PK), rectupoBanue (T).
Ha u3yuenue kypca orBoaurcs 108 yaca (3 3.e.), U3 HUX: KOHTaKkTHas pabora 48 4., B TOM 4YHUCIIe
JEKIMOHHBIX — 17 4YacoB; mpakTHYeCcKHX (CeMHMHApCKuX) — 34 dYaca; camocTosiTenbHas pabora
CTyJeHTa 48 yacoB; 3aBEpILAETCS 3a4ETOM.

CTpyKTypa AUCHUNIMHBI (MOIYJIA)

Tabruya 2. O61mas Tpy10eMKOCTbh JUCIUILIMHBI cOcTaBisieT 3 3aueTHble eAnHUIb! (108 yacoB)

Bug pabotsl \ TpynoeMKOCTbh, 4aCOB
101010 0390 390

O01masi Tpy10eMKOCTh 108 108 108

KonTakTHas padora: 34 15 6

Jlextu (JI) 17 5 2

[TpakTnueckue 3anstus (I113) 17 10 4

Cemunapckue 3ansatus (C3)

Jlaboparopubie paboTsl (JIP)

CamocrositenbHas padora: 65 84 98

Pacuetno-rpadpuyeckoe

3ananue (PI'3)

Pedepar (P) 20 30 30

Occe (D) 10 15 10

KontpossHas padora (K)

CamocTosiTeTbHOE H3yUCHHE 35 39 58

pa3fennoB

Kypcogas pa6ota (KP)

Kypcosoii mpoekt (KIT)

IHoaroroBka u Npoxo:KIeHue 9 9 4

NMPOMEKYTOYHOM aTTecTalluu

Bua uTOroBoii arrecrauuu 3a4yer 3a4er 3ayer




Tabauua 3. Jlekyuonnvle 3auamus

Tema

Teopemuyeckue ocHO8bl MeHeddICMenma Kavecmaa. Llenv u 3a0auu uzyyenus memvl — U3yUUTh CYIIHOCTD
DpUM «KauecTBO». M3ydnTh (yHIaMEHTAJIbHBIC MOHSATHS B YNPAaBICHUH Kaue€CTBOM: «CHCTEMa OOECIEUCHHUS
TBa», «obecredeHne kauecTay, «CTaHIAPTHl Ka4eCTBa M CEPTUHUKANNSY, «IIOJINTHKA B 00IaCTH KadecTBay,
HIIEHHE KadecTBa», «00IIee pPyKOBOJACTBO KadeCTBOMY, «IPOBEPKAa KadecTBay. YIPABIEHHE KauyeCTBOM
tccoB M yciayT. CyIIHOCTh NOHSTHUS «CBOHCTBOY». PacCMOTpETh MHOTOYpOBHEBOCTh MOHSTHS «KaueCTBaA»

Kauecmso, kax noxasamenv KOHKYpeHMOCnOcoOHOCmU 6 KOHKYpeHmHOU cpede. Llenv u 3adauu usyuenus
— HM3yYUTh KOHKYPEHTOCIIOCOOHOCTH KaK CPEICTBA NOCTHXCHUS KOHKYPEHTHBIX MPEHMYIIECTB; CYIIHOCTb
TBa KaK OJHOTO M3 OCHOBHBIX ITOKa3aTesell KOHKYpEHTOCIOCOOHOCTH B KOHKYPEHTHOH Cpezie; B3aUMOCBSI3b
PTUHTA M MEHEeDKMEHTA KauecTBa, 1IeJIH YIPABICHUS KaueCTBOM.

360./1}01/]14}1 cucmem MeHeoNCMeHma Kaiecmeaa. u@ﬂb u 3a0a4u usydeHusl memopl — U3YUUThb 3BOJIOUIO CUCTEM
[PKMCHTaA KauC€CTBA, UCTOKH Ka4yCCTBA, OCHOBHBIC (1)3.3]:1 (3T3.HI)I) paseumus cucmem Kavecmed.
I/I3y‘~II/ITL B3aNMOCBA3b 0611161"0 MCHC/PKMCHTA U MCHCIDKMCHTA KayCCTBa

Keanwwempwz 6 ynpaejieHuu Ka4ecmeom. Ueﬂb u 3a0ayu usydernusd memvl — U3YyUUTh MPECAMCET, COACPIKAHNUC U
TYPY KBAJIUMCTPUH, TOHATHUEC «IOKA3aTCJIb Ka4C€CTBa». PaCKpLITL KJ'IaCCI/I(l)I/IKaHI/I}O MoKa3aTejeli KauyecTBa.
UTb METOAbl KBAJIMMCTPUHU.

Memponozcus 6 ynpagnenuu kavecmeom 6 Poccuu u 3a pybescom. Lenv u 3a0auu u3yuenus memovl — U3yIUTh
€ TIOJIOKEHHSI METPOJIOTHH; CYITHOCTh MOHATHS «(pH3UUECKas BEIMIMHA» KaK 0COOOTO CBOMCTBA KauecTBa;
6l oOecriedeHHsT TOYHOCTH m3MepeHmid. OOecrieueHHe eIWHCTBa W3MEpPEeHHH KadecTBa. JlesATemTbHOCTH
JIOTHUYECKUX opraHu3anui B Poccun 1 3a pyOeskom

Cmanoapmusayua mpebosanuii kK 00bekmam u cucmemam kavecmaa. Lenv u 3a0auu uzyuenus memui—
OMHUTH CTYIEHTOB C 3a/la4aMH CTAaHIapTH3ALUK B YIPaBICHUN Ka4€CTBOM, (QYHKINIMH CTaHAAPTH3ALNH.
1Th BUAbI cTannapToB. Mccnenosars MexxayHapoausie ctanaaptsl UCO cepun 9000, ux cTpyKTYpYy.
PHHOCTH IPMMEHEHHUS] MeKIYHAPOAHBIX CTaHAAPTOB KauecTsa B Poccum.

Mesicoynapoonsie opeanusayuu no cmandapmusayuu. Llenv u 3a0auu uzyuenus memvl - O3HAKOMUTH
HTOB C MEXIYHapoOAHBIMH  OpraHM3alMsIMH [0 HOPMAaTHMBHOMY  OOECIIEYEHHIO  KadecTBa |
PEHTOCHOCOOHOCTH NMPOAYKIMHU, YCIYT M NPOM3BOACTBA; LIENBIO CO3MaHUsS, (QPYHKUUSIMH U IEATSIbHOCTBHIO
retoB [SO; u3y4uTh IESTENbHOCTh HAIIMOHAJIBHBIX OpraHM3allMil 1O CTaHAAPTHU3ALUH M YIPaBICHUIO
TBOM

Cocmas u opeanu3ayuoHHo — memooudeckue 0coOeHHOCIU MENCOYHAPOOHBIX CIAHOAPMO8 NO YRPAGIEHUIO
meom UCO cepuu 9000. Llenv u 3a0auu usyyenus memsli - O3HAKOMHUTH CTYAEHTOB: ¢ MeXIyHapOIHBIMHU
apramu MUCO cepun 9000; co CTPyKTYypOoll MeXAyHApOIHBIX CTaHAAPTOB; OCOOECHHOCTSAMH NPUMEHEHUS

HapOJHBIX CTaHIAPTOB M0 cUcTeMaM KadecTa B Poccun.

Cepmuguxayusi 6 ynpasnenuu kawecmseom. Llenv u 3a0auu usyyenus memvl — N3YyYUTh CYIIHOCTb, IEIH
(¢UKanuy B yHpaBJICHHH KauyeCTBOM; B3aMMOCBSI3b CEPTU(QHKANKN U KOHKYPEHTOCIIOCOOHOCTH NMPOAYKIHU U
ipustus. M3yunTts Buabl, cxeMbl U npouenypsl ceprudukanun. Cucrema ceprudukanuu B Poccun. Tlopsimox
JIMTAIIMM OPTraHOB CepTH(UKAINU.

10.

Cmamucmuueckue memoovl ynpaenenusi kasecmeom. Llenv u 3adauu usyyenus memvi — O3HAKOMUTDH
HTOB C OCHOBHBIMH CTaTHCTHUECKUMH METOAAaMH, HCIOJIb3yEMbIE B IPAKTUKE YIPABICHUS KadeCTBOM
POJIbHBIE KapTbl PEryJUPOBaHUs. THUIBI KOHTPOJBHBIX KapT U UX IOCTPOCHHE. YIIPaBICHHE KAaueCTBOM C
[IBI0 KOHTPOJIBHBIX KapT. /lnarpamma Ilapero, quarpamma paccenBanus Mcukasbl).

11.

Komnnexcnoe u eceobujee ynpasnenue kavecmeom (TOM). Llenv u 3a0auu usyuenus memvi — 03HAKOMHUTH
HTOB ¢ uneonorueid TQM - BceoOliero ynpasiieHHs: KA4eCTBOM, IPUHIMIAMY U TpaBuiaMu TQM.

HccnenoBaTh mpo0IeMbl YIIpaBIeHHUS KAue€CTBOM B YCIOBHUSX PHIHKA MPOU3BOAMTEINIS U PHIHKA MOTPEOUTEIS.
ITh OCHOBHBIE cocTaBisitonue crparerun TQM.

12.

Okonomuka ynpaenenus kawecmeom. Llenb u 3a0auu usyyenus memsl — O3HAKOMUTH CTYAEHTOB C
MHUYECKAMH [ESIMHA YIIPABICHUS KAa4eCTBOM, OCHOBHBIMHM HOHATHSIMHM M 3a/a9d 3KOHOMHKH YIIPABIICHHS
TBOM. /3y4nTh 3KOHOMHMYECKHE ITOKa3aTeJM B CTPYKType KadecTBa. M3yduTh CTPYKTypy M BHABI 3aTpar Ha
[TBO

Taonuuya 4. llpakmuueckue 3anamus (cemunapcKue 3aHAmus1)

Tema

Teopernueckne OCHOBBI YIIPABIEHUS KAY€CTBOM.

Ka‘{CCTBO, KaK 110Ka3aTcJib KOHKprHTOCHOCO6HOCTI/I B KOHKprHTHOﬁ cpeac

BBOJ'IIOI_[I/ISI CHCTEM MCHC/PDKMCHTA Ka4uCCTBA




KBasiuMeTpusi B ynpaBJIeHUU Ka4ECTBOM

MeTtposiorusi B ynpaBJIeHUH KauecTBOM B Poccun 1 3a pyOexom

Crannaptuzanus TpeboBaHul K 00bEKTaM M CUCTEMaM KayecTBa.

MG)K,HYHapo,I[HBIC OpraHu3anuu 1Mo CTaHAapTU3alluu.

X H

CocTaB M OpraHM3alMOHHO — METOJUYECKHE OCOOCHHOCTH MEXTYHAPOIHBIX CTaHIAPTOB
npaBieHuto kauectBoM MCO cepun 9000.
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Ceprudukaius B yopaBIeHUU Ka4eCTBOM

10.

CraTHCTHYECKUC MCTOAbI YIIPABJICHUA KaUCCTBOM

11.

KommiekcHoe u BceoOiee ynpasieHue kauectBom (TQM)

12.

OKOHOMHKA YHOPaBJICHUA Ka4CCTBOM

Taonuua 5. Jlabopamopuwvie padbomut no oucyuniune (Mooysio) — He RPedyCMOMpPeEHbl
Taonuya 6. CamocmosamenvHnoe usyuenue pazoenoe OUCyUnIunsl (Mooyns)

Ne
/

BOHpOCLI, BBIHOCHUMBIC HAa CAMOCTOATCIIbHOC U3YUYCHUC

3aKOoHEBI Pa3BUTHA O6HleCTBa 1 00OBEKTHBHBIE TCHACHIINH, Tpe6yfoume HOBBIX ITIOIXOOA0B K
CTBY, KakK COILIMAIIbHO-KOHOMHYSCKOM KaTcropuu. AcCIIeKTEl KadecTBa: HallMOHAJIbHBIX,
[TPI‘iCCKHfI, TeXHI/I‘{eCKI/II‘/‘I, SKOHOMI/I‘ICCKHﬁ, COI_II/IaJ'IBHHﬁ u MOpaJIBHBII‘/'I. MHOFOYpOBHCBOCTL
THA KKQ4YCCTBO)).

KoHKYpeHTOCTIOCOOHOCTh KaK CpEICTBO JOCTHXKEHHMsSI KOHKYPEHTHBIX IMpPEUMYIIECTB.
DEHHOCTH IUIAHUPOBAHMSI KauecTBAa IMPU MAPKETHMHNOBOM OpUEHTAlMM OpraHu3alluu.
ITHKA B 00JaCTH KaueCTBa KaK BaKHEHIIMI KOMIIOHEHT CTPATEeruy Pa3BUTUS (PUPMBI.

«Kpyr ynpasienus» kauecTBOM. [{MKIIBI yIpaBJICeHHs] KAYECTBOM.

Poccuniickuii ¥ MeXIyHapOIHBIM ONBIT YIpPAaBICHUS KadeCcTBOM. Pa3BHUTHE COBETCKHX
EM YIpaBICHHUs KadyeCTBOM. SNOHCKMII MeEHEIKMEHT KauecTBa. OIBIT yIpaBJICHHUS
crBoM B CIIIA. EBpomneiickuii onbIT yrnpaBiaeHHs] KAU€CTBOM.

B3anMocBs3b 00111ero MEHEPKMEHTa M MEHEPKMEHTa KayecTBa.

Bunbl nokaszareneil kauectsa. YpoBeHb kadecTBa. Knaccudukanus nokasaresneil kauecTsa.

I[eHTeJ'IBHOCTB MCTPOJIOTHYCCKUX OpFaHI/ISaHI/Iﬁ B Poccum u 3a py6e>1<0M

OcHoBHble npuHLHKIBI cepTHduKanuu. Cucrema ceprudukanuu B Poccun.

A R P

CprKTypa MCKAYHAPOAHBIX CTAHIAPTOB. OcobeHHOCTH MMPUMCHCHUA MCKIAYHAPOIAHBIX
IapTOB IO CUCTEMAM KauCCTBA B Poccumn.

KoHTponbHbIE KapTel peryiaupoBaHus. THUIIBI KOHTPOJIBHBIX KapT U HX IOCTPOCHHE.
ABJICHHE KadyeCTBOM C ITOMOINBIO KOHTPOJBHBIX KapT. Juarpamma Ilapero, nuarpamma
cuBaHus Vcukassl.

Wneonorust TQM - Bceobuero ynpaienus kauectBoM. [Ipuniuns! u npasuna TQM.

«YenoBeueckuit» (akTop M €ro pojp B YNPABICHUM KAaueCTBOM. 3HAUEHHE U BUIBI
JIBHO-TICUXOJIOTHYECKUX METO/I0B B (POPMUPOBAHUM KYJIbTYpbI GupMbl. KpyKKu U rpymnmnsl
CTBa, 0COOEHHOCTH MX OpraHU3alui U PYHKIIMOHUPOBAHHUSI.

11.

Crpykrypa 3aTpar Ha KauecTBO. Buasl 3arpat usroroBurens. [IpsMble U JOMOTHUTEIbHBIE
o161 mpousBoautTeneii. Hempensumenneie pacxonpl. OOIME pacxonbl IMOCTABIIUKOB H
ebuteneil kauecTBa. 3arTpaThl Ha KadeCTBO IIOCTABIIUKOB CBIPhS, MaTepuajoB U
10HeHTOB. Pacxospl moTpeduTenei kauecTna.

5. Ouyenounvie mamepuanst 0na mexKyuwie2o u pyoexcHo20 KOHmMpPOiA ycneeaemocmu
U NPOMEINCYMOUYHOU ammecmayuu

KoneuHnbIMu pe3ynbTaTaMH OCBOEHUS MPOTPAMMBbl JUCIHUIUIMHBI SBISIOTCS C(HOpMUPOBAHHBIE
KOTHUTUBHBIC JIECKPUIITOPBl  «3HATBb», «YMETb», «BIAJETb», PACIHUCAHHBIE II0 OTIEIbHBIM
KOMITETeHIIMSAM. POpMHUpPOBAaHUE 3THUX JECKPUIITOPOB IMPOUCXOJUT B TEUEHUE BCETO CEMECTpa I0
JTanaM B paMKax pa3MYHOTO BHUJIA 3aHATUN H CAMOCTOSTENbHOM paboThI.
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B xone wu3y4yeHHs TUCIUIUIMHBI TMPEIyCMAaTPUBAIOTCS MEKYUiUil, PYOesCcHblil KOHMpPOIL U
NPOMENCYMOUHAA ammecmayus.

5.1. Ouenounvie mamepuanvl 011 meKyuieeo KoHmpoaa. lLlenv mexywe2o KoOHmMpons —
OLIGHKA pe3yJbTaTOB Pa0OThI B CEMECTpe W OOecreueHHe CBOEBPEMEHHOW OOpaTHOM CBs3M, AJS
KOppeKIUU 00yuYeHus, aKTUBHU3AIMH CaMOCTOSTENIbHOM paboThl o0yuatomierocst. OObeKTOM TEKYIIEro
KOHTPOJISL SIBJISIFOTCS KOHKPETH3MPOBAHHBIE pe3ysbTaThl 0OyueHHs (y4eOHbIE MOCTHIKEHHS) I10
JTUCIUILINHE

Texywyuii KOoHmpoOb YCIIEBAGMOCTH O0ECIICYMBACT OIEHUBAHUE XOJa OCBOCHUS JMCIIUTLIAHBI
«CTaHmapTbl KadyecTBa U CepTH(UKALUsA» M BKIIOYAET: OTBEThl HAa TEOPETHYECKHE BOIPOCHI Ha
IPAKTUYECKOM 3aHATUH, PELIEHHE MPAKTUYECKUX 3a/ad M BBIIOJHEHUE 33JaHUM Ha IPAKTUUYECKOM
3aHATHUH, CAMOCTOSITENIFHOE BBIMOJIHEHNE UHIMBUIYaJIbHBIX JOMAIIHUX 33JaHUN (HAalIpuMep, peleHue
3ama4) ¢ OTYeToM (3alMTOi) B YCTAHOBICHHBIA CpPOK, HANKWCAHHE JOKIANOB, pedepaToB, 3cce,
JTUCKYCCHH.

Onenka kadecTBa MOJArOTOBKM Ha OCHOBaHUM BBINOJIHEHHBIX 3aJjaHUM BEJETCs IperogaBaTesieM
(c oOcy>xIeHueM pe3ynbTaToB), OaIbl HAYUCIISAIOTCS B 3aBUCUMOCTH OT CJIOKHOCTH 3aJJaHHSL.

5.1.1. Bonpocel no memam Oucuunaunvl «Cmandapmel Kauyecmea u cepmuurkauun»
(konmponupyemoie komnemenyuu IIKC-2, unoukamopul oocmusicenusn komnemenyuii IIKC-2.1)

Tema 1. TeopeTnueckne 0CHOBBI YIIPaBJICHUS] KA4eCTBOM.

1. CpaBHUTE HECKOJIBKO ONPEAEICHNUN MMOHATHS “‘yIIpaBJIEHUE , BCTPEUAOIIUXCS B JIUTEPATYPE U
chopMyJIUpYHTE CBOE OTHOLIEHUE K UX COJAEPKAHUIO.

2. Kakue 00beKTHBHBIC U CYObEKTHUBHBIC (DaKTOPHI BHI3BIBAIOT K JKU3HHU (PEHOMEH YIIpaBieHUs?

3. Ilepeuncirte OCHOBHBIE ONIEpALlUU YIIPABICHHUS.

4. Ha3oBuTe OCHOBHBIE MPUHIIUIIBI OPraHU3AIMH YIIPABICHUS.

5. Yto HeoOX01MMO, YTOOB! yIPaBICHUE UMETIO ycrexX?

6. Kakue axTopsl genarot ynpaBieHHe HEBO3MOKHBIM HIIH Manod(hHeKTHBHBIM?

IIpobnemmuvie onpocwi:

1. YTo MOKHO CKa3aTh O TEHICHIIMH PAa3BUTHUS COBPEMEHHBIX CUCTEM yIPaBICHUS?

2. Kak COOTHOCSTCSI MOHOMOJM3M M JHOepaliu3M B PBHIHOYHOM SKOHOMHMKE C TOYKHM 3pPEHUS
TEOpHH yIpaBiIeHUs?

Tema 2. KauecTB0, KaKk oka3aTejib KOHKYPEeHTOCIIOCOOHOCTH B KOHKYPEHTHOI1 cpeje.

1. B3auMocCBs3b MOHATUI «KAaYeCTBOY», KKOHKYPEHTOCIIOCOOHOCTDY.

2. CopmepkaHwe TEpPMHHOB “‘meTyisi KauecTBa® © “‘cupaiib KadecTBa’. KakoB MexaHuszm
MpEBpAILCHH TETJIM Ka4eCTBa B CIUPAJIb KaueCTBa.

3. KauecTBo B cucTeMa MapKeTHHTA.

4. ®dakTopbl KOHKYPEHTOCIIOCOOHOCTH B CUCTEME MAapKETHHTA.

5. lleHoBas MoOJWTUKA MPEANPHUATHS U KAUECTBO MPOTYKIUH.

Tema 3. JBosonys cuCTEeM MEHEIKMEHTA Ka4ecTBa.

1. [lepeuncnure OCHOBHBIE TAlbl Pa3BUTHUS YIIPABICHUS KAUECTBOM.

2. Tlepeuncnute Haubojee H3BECTHBIX TEOPETHKOB M MPAKTHUKOB B cdepe yIpaBlICHHS
KayeCTBOM.

3. Uem BbI3BaHa HEOOXOAMMOCTb BHEAPEHHS KOMIUIEKCHOTO yrpaBieHus kauectBoM (IQC)?

4. TlepeuncianTe COCTABISIIONINE TOTATLHOTO KOHTPOJIs KaduecTBa (TQM) 1 ero 0coOeHHOCTH.

5. Tlepeuncnure OCHOBHBIE MNPUHLUMIIBI M (AKTOPBl OOecreueHus KadecTBa MPOAYKLHUH.
Bocnpoussenure cxemy oOecrieueHuss KadecTBa W MPOBEAUTE CPABHUTENBHBIN aHAIN3 C MPUYUHHO-
cnencteeHHou quarpammoit K. Mcnkassl.

6. HazoBuTe MpUHLMIBI yHOpaBieHUs KayeCTBOM IMPOIYKIUU M cOCTaB (YHKUUH YyNpaBiIeHUS
KaueCTBOM.

7. IlpoBeauTe aHanu3 onpeaesaeHs TepMUHa “‘obecrieueHne KauecTna’ .

8. KakoBo cooTHOIIeHHE MEXAy TMOHATUAMHU ‘‘obecrieueHHe KauyecTBa® U “ylpaBlieHHE
Ka4eCTBOM .

9. I3 kakux 3TanoB COCTOUT KU3HEHHBIN LUK MPOLYKIUH?
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10. Copnepxanve TEpPMUHOB “NETNIs KadecTBa® M ‘‘cmupaib KadecTtBa . KakoB MexaHH3M
MpeBpalleHHs TETJIM KauecTBa B CIIUPaJIb KauecTBa.

11. ChopmynupyiiTe BBIBOJ M3 CpaBHEHUS (YHKIIMOHAJIBLHON CXEMBbI YIIPABICHUS KAaYeCTBOM
(netnsa kauectBa) ¢ uukiom PDCA - kpyrom Jlemunra.

12. Chopmynupyiite moHsITHE “MOAeNb KadecTBa’. OmpenenuTe pojb, MECTO U COJEp)KaHHE
B3aMMOJICHCTBHS OCHOBHBIX (DAKTOPOB B IMOBBIIICHUN Ka4eCTBA MPOTYKIUH.

13. ChopmynupyiiTe 0COOCHHOCTH YIIPaBICHUS KaueCTBOM YCIIYT.

14. JlaiiTe ompeneneHue IMOHATUS ‘‘cucTemMa KadectBa . [lepeuncianTe OCHOBHBIE 3JIEMEHTHI
CUCTEMBbI Ka4ecTBa.

15. st gero HykHa ciryk0a xadectBa? KakoB cocTtaB mojapasJesieHuld, BXOISIIUX B CIIyk Oy
KauyeCcTBa, U UX OCHOBHBIE (DYHKIIHH.

16. Cogxepkanue TrI00aTbHOTO MOAXOAAa K HCHBITAHUSAM W CEpTH(QHUKAIMKA, W TPUYUHBI,
00yCIIOBUBIINE €r0 BOSHUKHOBEHUE.

Tema 4. OcHOBHBIE 10J102K€HUST KBAJTMMETPHH

1. IlonsTne nmoka3atenei KauecTBa U KBAJIMMETPUU.

2. Knaccuduxamms mokazareneii kauecTsa.

3. Knaccudukanus MeTo10B KBaTUMETPUU.

4. DKCIepTHbIE METOJbI OIEHKH KayecTBa.

Tema 5. MeTpoJiorusi B ynpabJjieHun kauecTBoM B Poccun u 3a pyoexom

1.Yem oTninyaercs paHee CyIlIeCTBOBABLIEE 3aKOHOJATENBCTBO U MOJI0KEHUSI HOBOTO 3akoHa PO
"O06 obecrieueHUH €TUHCTBA U3MEPCHUI"?

2.Kakwue Bompocsl BXOAAT B KpyT komneTeHuu ['occtanaapra Poccun?

3.00bsicHUTE CYTh HOBOTO MOAX0/1a OpraHU3aIUH JIeATEIHLHOCTH M0 00ECIIEUeHUIO eTUHCTBA
U3MEPECHU.

4.Yt0 Takoe NTUIEH3UPOBAHUE ACSITEILHOCTH MO U3TOTOBIECHUIO, PEMOHTY, MPOIAXKE U MPOKATY
CPEICTB U3MEpPEHUM?

5.B uem paznuyrie HOBBIX MPaBUI MPOBEACHUS UCTIBITAHUN CPEJICTB U3MEPEHUSI OT CTAPBIX?

6.HazoBuTe 3a7aun BeJileHUS TOCYJapCTBEHHOT'O PEECTpa MO PEruCTpally CPEICTB U3MEPEHUI.

7.1aiiTe onpeneneHne MOHATUIO "TIOBEPKA" U €€ TUIaM.

8.0mnuiuTe 1einb ¥ BUAbl TOCYIapCTBEHHOTO METPOJIOTUYECKOTO Ha130pa.

Tema 6. Ctannapruszanus Tpe0oBaHHil K 00bEKTaM H CHCTEMaM KadecTBa.

1. 3aauM cTaHAApTU3ALMY B YIIPABICHUH Kau€CTBOM.

2. DyHKINUU CTaHIAPTU3ALINH.

3. Bunel crangapros.

4. OcHOBHBIE METOBI CTAHAAPTU3ALMHU: OTPAHNYCHHE, TUIIM3ALUS, arPEraTUPOBAHUE U
yHUpUKALUS.

Tema 7. MexayHapoaHblie OPraHU3alUM 110 CTAHIAPTU3ALMHU

1. MexyHapoiHble OpraHu3allid 1 HOPMAaTUBHOMY OOECHEYEHHI0 KauyecTBa W
KOHKYPEHTOCIIOCOOHOCTH MPOAYKLUH, YCIYT U MPOU3BOJICTBA.

2. MexayHaposnHast opraHusanus mo crangaptusanuu ISO: nenb cos3naHust, (QyHKLIUH.

HearenbHoCcTh KOMUTETOB [SO.
3. HanmonaneHble opraHu3anuy 1o CTaHAapTU3ALUK U YIPABIECHUIO KA9YECTBOM.
Tema 8. CocTaB M OPraHn3anMOHHO — METOAMYECKHE 0COOCHHOCTH MEeKAYHAPOAHbBIX
CTaHAAPTOB 10 ynpasjeHuio kauyecrsom UCO cepun 9000

1. Mexnynapoansie crangaptsl ICO cepun 9000.

2. CrpyKkTypa MEXIyHapOIHbIX CTaHIapTOB.

3. Peanmuzanus npunuunoB TQM. TpeGoBaHus K NOJUTHKE OpraHu3alMd B O0JIACTH
KAau4ecTBa.

4. Mopnenu cucreM KayecTBa, OCHOBAHHBIE HA YIPABIEHUH MPOLIECCAMU.

3. Oco0eHHOoCTH TPUMEHEHHUSI MEXTyHApOAHBIX CTAaHIapPTOB [0 CHCTEMaM KayecTBa B
Poccun.

Tema 9. Cepruduxkanus B ynpaBjieHUH Ka4eCTBOM
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. Uro Takoe ceptudukamms’?
. Uro Takoe cucrema ceptuduxanuu?
. KakoB nopsiiox ceprudukanuyu nporyKIiuH.
. Urto takoe ceprudukamysi COOTBETCTBUS?
. KakoBbl B3aMoOTHOLIEHUS CyOBEKTOB cepTUdUKanuu?
. Kakue cxembl cepTuduKamm TpeTheil CTOpOHON BaM MU3BECTHBI?
. Uto 03HauaeT ‘“3HaK COOTBETCTBUS I cepTUhUKAIIN?
. Uro Takoe akKpeauTalMs U CUCTEMA aKKpeauTaluu?
. KakoBa HopmaTuBHast 6a3a cepTu(UKaLuu cCUCTEMBbI KauecTBa?
10. KakoB mopsi10k cepTH(GHUKAINN CHCTEM KauecTBa.
Tema 10. CTaTucTHYECKHE METO/IbI YIIPABJIEHUS] KA4eCTBOM
. Haznauenue u coctaB QpyHKIUI B Iporiecce yrpaBieHUs] KAaueCTBOM.
. Ilepeuncnure GyHKIMN yIIpaBIEHHs Kau€CTBOM.
. Yro takoe “nonutuka B o0nactu kayecTsa’?
. IInanupoBanue kayectna. [lokazaTenu miaHUpoOBaHUS.
. KakoBa opranuzarust paboT 1o kauecTBy?
. Kak u 3auem opranusyercst o0yueHue nepcosana?
. [Ipyembl OBBIIIEHNS KaU€CTBA MOTHUBALIUY [IEPCOHAIA.
. UTo BKIIIOYAeT B ce0s1 KOHTPOJIb KayecTBa?
. Yro Bxmouaer B cebs mH(POpMamus O KadecTBe, KaKk OHa coOupaercs, oOpadaTeIBaeTCs U
UCIIONb3yeTCs?
10. KakoB nops0k pa3paboTKyu MEPOIPUSITUIA 11O KauecTBY?
11. KakoBa mocienoBaTelbHOCTb OCHOBHBIX MBICIUTEIbHBIX ONEpaluil IpU HPUHATHU
perieHus?
12. KakoB nopsi10K peanu3aluy MEpOIpUsTUi B IPOU3BOACTBEHHOM Mpolecce?
13.B3aumMoeiicTBrE ¢ BHEITHEN CpeIol 10 BOIIPOCaM KauecTBa.
14. [aiiTe KpaTKyIO XapaKTEPUCTUKY CTATUCTUYECKUX METOJIOB.
15. quarpamma Ilapeto.
17. IlpparHHO-CIIEACTBEHHAS 1UarpaMMa.
18. I'mctorpamma.
19. lnarpamma pazopoca.
20. KonrtposnbHas KapTa.
Tema 11. KomniekcHoe u BceoOuiee ynpapiaenue kayecrsom (TQM)
1./latiTe kmaccudukanuo 31EMEHTOB KOHIICTIIIMHI BCEOOIIETO YIPABICHUS KAYECTBOM.
2.0xapaKkTepu3yiTe YPOBHU KaueCTBa SIOHCKON MOJENIN YIPABICHHUS Ka4eCTBOM.
3.0nummte ycnoBus 3pGEKTUBHOCTH M 7 OCHOBHBIX ATANlOB MPUMEHEHHS CUCTEMBI BCEOOIIEro
KauyecTBa.
4.Yto npencrasisitoT codboit ctanaaptsl UCO cepun 9000 Ha cuctemsl kayecTa?
5.B uem cneun¢uka ux npumeHenus B Poccun u crpanax OOmiero poiHka?
6.B xakom HarnpaBIeHUH OCYIIECTBIISIETCS paboTa Mo cepTUUKALIU?
7.B uem npeuMyIecTBO NPUMEHEHHS KPUTEPUEB PEMUI 110 KaYECTBY ?
8.0numuTe MoIeIh OIlCHUBAHHUS.
9.Yto BKIIIOYAET B ce0sl OIIEHKA KaUe€CTBEHHBIX XapaKTEPUCTUK?
Tema 12. JkoHOMHKA yIIpaBJIeHHS KAa4eCTBOM
1. Kakue noapaszaeneHus npeanpusTHs 00eceunBaloT KaueCTBO U3rOTOBICHHOM MPOIyKIMU?
3. OOBACHUTD POJIb IJIAHOBOTO OTJIENa, OyXTajaTepuu, OTJela MOATOTOBKY IPOU3BO/ICTBA B
o0ecreyeHny KayecTBa MPOTyKIUH.
4. IlepeyncnauTh COCTAB YNPABIECHYECKUX 3aTPaT HA KAYeCTBO. YeM OHU OTIIMYAOTCS OT
IIPOU3BOJICTBEHHBIX?
5. Kakwue 3atpaThl Ha Ka4eCTBO OTHOCSTCS HAa 0a30BbIM, a KaKHe€ K JOMOTHUTENbHBIM? ECTh 11
Cpeu HUX MOBTOPSIOLIUECS?
6. O0bsCHUTE PA3INYMs MKy BHYTpEeHHEH U BHeIlIHel nHpopMalueil o KadyecTBe MPOayKLIHH.

O 0 1N DN K W —

O 00 1N DN K W —
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Kpumepuu hopmuposanusn ouenoxk (oueHuganus) yCmmuo20 onpoca

YCTHBINA OMpOC SBISETCS OJHUM W3 OCHOBHBIX CHOCOOOB yuéra 3HaHWUN OOydaromerocs 1o
muciumuinie «CraHgapTel KauecTBa M cepTudukanus». Pa3BEPHYTHIM OTBET CTylEHTa JOJIKEH
MPEJICTaBISITh COOOW CBS3HOE, JIOTHUECKH IOCIENAOBAaTEIbHOE COOOIIEHHE Ha 33JaHHYI0 TEMYy,
MOKa3bIBaTh €r0 YMEHUE MPUMEHSTh ONPEACICHUS.

B pesynomame ycmmnozo omnpoca 3nanus, 00y4anouiezoci OUEHUBAIOMCA NO Cledylouiell
wikane:

3 6anna, cTaBUTCA, €CITU 00YYAIOLTHIACA:

1) MOJTHO M3JIaraeT U3y4eHHBIN MaTepual, Ja€T MPaBUIbHOE ONPEACICHHOE SKOHOMHYECKUX
MOHSTHH;
2) 0OHapyXMBaeT MIOHUMAaHUE MaTepuaga, MOXET 00OCHOBATh CBOU CYXKJICHHUS, TPUMEHUTH

3HaHUS Ha TPAKTHKE, TNPUBECTH HEOOXOAWMBIE MpPHUMEPHl HE TOJBKO IO YYeOHHMKY, HO U
CaMOCTOSITENIbHO COCTAaBJICHHBIE;

3) u3JlaraeT Marepuall IMOCJEN0BAaTEJIbHO M IPAaBWIBHO C€ TOYKM 3pEHUS HOPM
JUTEPATYPHOTO SI3BIKA.

2 6anna, ctaBuTCs, €ciy 00ydaroOIIUicsa Aa€T OTBET, YOBJIECTBOPSIOIIMI TEM K€ TPeOOBAHUSIM,
yTo U ans O6anna «1», HO momyckaer 1-2 ommbOku, KOTOpbIe caM K€ WCIpaBiseT, U 1-2 Henouéra B
MI0CJIEIOBATEIBHOCTHU U SI3BIKOBOM O(OPMIICHHH U3J1araeMoro.

1 éann, craButcs, ecnu oOydalIIUics OOHApY)XMBAeT 3HAHWE M MOHMMAaHHE OCHOBHBIX
MMOJI0KEHUN JaHHOM TEMBI, HO:

1) u3JlaraeT MaTepual HeMOoJIHO U JIOMYCKaeT HETOYHOCTH B OIPEIeJICHUH MTOHITHIA,

2) HE yMEEeT JIOCTaTOYHO INTyOOKO U J0Ka3aTeIbHO 00OCHOBATh CBOM CYKICHUS U IPUBECTU
CBOM MPUMEDHI;

3) U3JIaraeT MaTepuas Hermocie10BaTebHO U I0IyCKaeT OMMUOKH B SI3bIKOBOM O(OPMIICHUU
U3JIaraeMoro.

0 o6annos, craBuTCs, eciu oOOyyaroUMiicss OOHapyKMBaeT HE3HaHHME OONbIIEH YacTH
COOTBETCTBYIOIIIETO pa3zelia H3y4aeMoro MaTepuana, oMyCcKaeT OmHUOKU B POPMYIHUPOBKE.

bamner «1», «2», «3» MOryT CTaBUThCS HE TOJBKO 3a €IMHOBPEMEHHBIM OTBET, HO U 3a
paccpeOTOUYEHHBIN BO BPEMEHH, T.€. 33 CyMMY OTBETOB, IaHHBIX CTYJIEHTOM Ha IPOTSHKEHUU 3aHATHSL.

5.1.2. Quenounvie _mamepuanvl 014 camMocmoamenbHoi __padomosl _ 00yyaruecocs
(konmponupyemoie komnemenyuu IIKC-2, unouxkamopul oocmusicenusn komnemenyuii IIKC-2.1)

[lepeyeHp THMOBBIX 33434 JUIsl CaMOCTOSITEIbHOM pabOThl CPOPMHPOBAH B COOTBETCTBUM C
TEMATHUKOHN MPAKTHUECKUX 3aHATHUH M0 TUCIUILUIHHE « Y IPaBICHHE KaYeCTBOM

3aoauu

Tema: Keanumempus 6 ynpagienuu Kauecmeom
3apaua 1.

Onpenenuth CTENeHb COrNIACOBAHHOCTH MHEHMHM 6-TH SKCIIEPTOB, PE3YyJIbTaThl PaHKUPOBAHUS
KOTOPBIMH 5-TH 00BEKTOB NpHUBeIeHbI B Ta0nuie. Crenars BEIBOADI.
Tabauna: JlaHHbIe JUIsl OLIEHKU COTIACOBAaHHOCTU MHEHUH 6 - TH SKCIIEPTOB

Ne  ob6wekra | Ouenka skcrnepTa Y. paHroB OtknoHeHune KBanpar
€pPTH3BI 1 3 3 1 5 G Q) OT CPEJTHETO OHECHUS
1 4 5 4 3 4 5
2 3 4 3 5 4 5
3 2 5 4 3 5 5
4 3 2 5 5 4 4
5 5 5 5 5 5 5
6 3 4 5 4 4 5
7 4 4 4 4 4 4
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8 4 5 5 5 3 4

9 3 3 3 3 4 5

HUroro:

Memoouueckue pekomeHoayuu no peweHuro 3a0au.

[Tpuctynas K pacCMOTPEHUIO MPUMEPOB U CAMOCTOSTEIILHOMY PEIICHHIO 3a7ad, HEOOXOIMMO
BHUMATEIBHO TPOYECTh KOHTEHT IO COOTBETCTBYIOIIEMY BOIIPOCY TeMbl. ba3oBble KOHIICNIIUU B
JTaHHOU TeMme. BakHeWIne MOHATHS 10 TeMe CIIeIyeT BBIyYUTh U Pa300paThCs B UX COOTHOIICHHSX.
[Tpu pemennn ncnonb3oBath hopmysl (1) — (2) nexuuu 4.

Tema: Cepmugpukayusn 6 ynpasieHuu Kauecmeom

3agauya 1. OnpenenauTb CTOUMOCTb CepTU(UKALMN U3AETHUS HA MPEINPUITUH, TPOU3BEICHHON
no cxeme ceprudukarmu No7 (McmplTaHwe THMA) MO CISAYIOMMM JaHHBIM: TPYI0EMKOCTh
xoHKpeTHOM pabotel OC ¢ yuerom UK 7 =12 4en.-iH.; cpeiHss JHEBHAs CTaBKa CIICLUAINCTa

3,=350py6.; HOPMATHB HAYMCICHMHA Ha 3apa0OTHYIO IUIATy, YCTAHOBJIECHHBIM JEHCTBYIOLIMM
3aKOHOJATENBCTBOM, K, =39,5%; TpPOIEHT HaKIaAHbIX pacxomoB K, =350%, ypOBCHb
penrabensHOCTH D, =35%);  CTOMMOCTH  CEPTU(UKAIMOHHBIX  HCIBITAHWN  U3AENHA B
aKKpeJIMTOBAHHOM UCIIBITATENBHOM 1a00opaTopun C, , =75000py6 .

B o0myto crommocte paboT TO cepTHUKANMU MPOAyKIuH, mnpeabssisemoit OC, He
BKJIIOUAIOTCS CTOMMOCTH OOpaslia W3Jenusi, pacXoibl Ha YHNaKOBKY U TPAaHCIOPTUPOBKY K MECTY
UCIBITAHUS, IPYTUE 3aTPaThl, TaK KaK 3TU pabOTHI IPOBOJATCS CAMHUM 3aBOJIOM.

3agaua 2. OrmpenenuTb CTOMMOCTh IE€PBOHAUAIBHOW  cepTUdUKAUKU — u3genus A
(Hepaspymaromerocs) u uHcnekuuonHoro kourpoisis (MK) 3a mpoaykimeit 3aBojia 1o Cieayronmm
maHHeiM. C  y4eToM CcepuilHOro XapakTepa MpOU3BOJCTBA H3AeNUs A, Tpu cepTudUKanuu
nenecoo0pa3Ho BeIOpaTh cxemy ceptudukammu Ne 3a (Mcmbitanwe Tuma. AHATU3 COCTOSHUS
npou3BoJcTBa. McnbiTanue o0pa3loB, B3SATHIX Y M3rOTOBUTENS). [IpH MOJOKHUTEIBHBIX pe3ysibTaTax
nepBoHavyanbHOM cepTudukannn OC BblAaeT 3aBojly cepTHUKAT cooTBeTcTBUS Ha Tpu roga. UK 3a
CepTU(GHUIMPOBAHHON MPOIYKIMENH YCTaHAaBIMBAETCs 2 pa3a B IOl KOMUCCUEH HKCIEpTOB B cocTaBe 4
yel. TpyaoeMKocTh paboT 1o cOOpy U aHaNU3y JaHHBIX O Ka4eCTBE CEpTU(UIUPOBAHHON MPOTYKIIUU
cocraBnsier f, =10+a€.-4l. Haknagueie pacxoasr K2 =200%. YpoBenb pentadensHoctu PH = 35%.
Cpenusist nueHast craBka crenuanicra OC ¢ =30006d. HopmatnB HavucleHUd Ha 3apaboOTHYIO
mnary E  =37,5%. CToMMOCTh CepTU(QHIUPOBAHHBIX HCIBITAHUN H3AEAHA A B aKKPEAMTOBAHHOM
MCTIBITATENBHON abopartopun N, , = 45000064. CTonMocTh paboT KOPPEKTUPYIOIMX MEPOTIPHATHIA
N a.=0.

B o6myro croumocts paboT mo cepTH(UKALMU NPOAYKIMHM HE BKIIOYAIOTCS CTOUMOCTh
00pa310B, OTOOPAaHHBIX AJS MCIBITAHWM, pacXoibl MO MX YNAaKOBKE W TPAHCHOPTHUPOBKE K MECTY
UCTIBITAHUH, TaK KaK 3TH pabOThbl TPOBOAATCS CAMUM 3aBOJIOM.

3apauya 3. OmpenenuTh CTOMMOCTH PadOT TO TPOBEICHUIO O00S3aTENBbHON cepTUdUKAIUN
TEJIEBU30pa Ha COOTBETCTBHE TpeboBaHusaM O6e3onacHocTu, [[OCT P®. McxoaHble TaHHbIE TPUBEACHBI

B Ta0x. 1- 3.
Tabnuna 1- MicxonHble qaHHBIC AJIs pacueTa

Iokasaresn 3HaueHue Hcrounuk wH(MOPMAIMH O ITOKa3aTelie
[TOKA3aTels
1.Cpenusis nHeBHass 3apaboTHas myaTa 160 G =4x¢,, 120,
pp1 (39), pyO. rue C.. =10000064.
HABIIMBAETCSA 3aKOHOIATEILCTBOM)
2.YpoBeHb penrabenbHocTH (PH), % 30 D50 -601-33-93!
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3.Koaddunuenr, YUIUTHIBAFOTIIIHIA 3 JlaHHbIe OpraHa 1o cepTH(UKaIu
cnenus Ha 3apaboTHyto miaty (Kun)

4. TpymoeMKoCTs paboT TpHU MPHHATHU
HUS 110 3asBKe (t;), 9em.-TH. 13 CwMm. Tabm. 2.

5.CTOMMOCTh TPOBEJCHUSI HUCIBITAHHUH

pyo. 7500 ITo ycmoBusim moroBopa
6. TpynoeMKkocTs pabOT BKCHEPTOB MpHU

emeHnd  COOCTBEHHO  CepTH(UKAIIAN Cwm. Tabm. 3.

yKIwH (t2), 9ei.-IH. 8

7.3aTparhl Ha MHCIIEKIIMOHHBIA KOHTPOJIb
pyo. JlarnHbIie opraHa 1Mo cepThUhUKAITIT

8.KomanmupoBounsie  pacxonsl  (Kp), 12000

CmMmera 3aTpaT Ha KOMaHIAUPOBOYHBIC

9.Hamor Ha pn00aBIEHHYIO CTOMMOCTH 5000 Cucrema ceprupukamu ['OCT PO.
"), % €HHBI TIOPSANOK B3aHMHBIX pacdyeToB
cepTU(UKaLny. Pexomennanuu

20 PS(O—-601—-33-93 «Omnpenenenue

MOCTH  paboT 1o  cepTudUKauu
KLIFH»

Tabmuua 2- TpygoeMKocTh padoT, BRIIOIHIEMbIX IPU MPUHITHHN 10 ICKIApaIH-3asiBKE

Bun paboTsr TpynoeMKOCTh, YeJl.-JTH.
l.Peructparusi 3asBKM W HOPMOKOHTPOJL  MPEACTaBICHHBIX
pHAJIOB 2
2.AHanyu3 HOPMaTUBHO-TEXHUYECKON TOKYMEHTalUU 3
3.AHanu3 cxembl CepTUPHUKAINY, YKa3aHHOW B 3asBKe 1

4.011eHKa BO3MOXHOCTH U IIEJIECOOOPA3HOCTH  HCIIOJIb30BaHUS
TaTeNIbHON J1a00paTopyH, MPEUIOKEHHON B 3asBKe, W (WIH) MOI00D
TaTeNLHOW  NTA0OPAaTOpWH,  YJIOBIETBOPSIONIEH  TPEAbSIBIECHHBIM
DBAHUSIM 4

5.Pa3pa60T1<a CXCMbl MHCIICKIIMOHHOTO KOHTPOJIA 3a CTaOUIILHOCTBIO

T(pUIIMPOBAHHBIX XapPAKTEPUCTHK PO TYKITHH 1
6.IToaroToBKA pemIeHHS 110 ACKIapaIlii-3asBKe 2
HUtoro 13

Tabmuua 3 - TpyaoeMKocTh paboT, BBIMOJIHEHHBIX SKCIEPTaMH ITPHU IPOBEIEHUU COOCTBEHHO
cepTudUKaIK NPOTYKIUU

Bun pabotsr Tpyn10eMKOCTb, Yel.-JH.

1.AHann3 MPOTOKOJIOB HCTIBITAHUI 2

2.AHanu3 NMOJIy4EeHHBIX PE3yJIbTaTOB U MPUHATHE PELIEHHS O
D’)KHOCTH BBLJIaYH CEPTH(HKATA COOTBETCTBUS M ONpEICTICHUS
XOJUMOCTH BBIIAYN CEPTUPHUIIMPOBAHHOMN JTUIICH3INH

3 .BLI,Z[a‘la CepTI/I(l)I/IKaTa COOTBCTCTBUL n BHCCCHHC




1uIMpoBaHHOW TPOMYKIMH B [ OCYyHapCTBEHHBIH peecTp
tMbl [ OCT PO
3
4.Beiaua cepTUUIIUPOBAHHOMN JINIICH3UU
1
Hroro
8

3agaua 4. [Ipeanpusitue 3axmoumio goroop ¢ OC Ha npoBeaeHne cepTUPHUKAIUN YCIYT CBSI3U.
Hcxons u3 TpynoeMKocTd paboOT OCHOBHasi 3apaOOTHAs IjaTa OCHOBHBIX MCIIONHUTENEH cocTaBmia
7590 TeIC. pyO. 3apaboTHas IUIaTa TEXHMYECKOTO PYKOBOACTBa cocTaBiser 29,1%, a
BCIIOMOTATENbHOTO MepcoHana — 8% OT 3apa0OTHOW IUIATBI  OCHOBHBIX — HMCIIOJHHUTEJICH.
JomnonuurensHas 3apabotHas miata — 20% oT ocHOBHOM 3apaboTHOU muiaTel. OTuncienus B (HoHA
coUuaNbHOM 3amuThl — 35%. OTtuncnenus B Gponx 3anaroctu HaceneHus — 1%. Upe3BbuaitHbIi HAJIOT
JUIS TUKBHAAIMK mociaeacTBuii katactpodsl Ha HADC — 4%. Ilpoune mpsmeie pacxoasl — 30,1%.
Haxnanuesie pacxomet — 100%. Ilpubsue — 30%. Hamor ma noGaBnenHyro ctoumocts — 20%.
OTuncneHus As NOANEPKKU U CTAOMITU3alUU TPOU3BOUTEINEH CEIbCKOXO03IHCTBEHHON MPOTYKITUN —
4% (B pecniyOnukanckuit 6roxeT — 1,5%, B MmecTHbIM — 2,5%).

OnpenenuTb CTOMMOCTD BBIMOJTHEHUS paboT 1Mo IpoIeaype cepTUudUKaIUH.

3agaua 5. Ha npennpusitue nocTynuio JBa MPENIOkKEHUS OT CEPTUPHUIUPYIONINX SKCIEPTOB-
ayuTopoB (Tabu. 1.) Ha KAaKOM U3 HUX BbI OBl TIOCOBETOBANIN MPEANPHUSATHIO OCTAHOBUTH CBOM BHIOOP?

B ocHoBe BBIOOpA JIeKAT KPUTEPUI MAKCUMAIILHOTO Y eKTa.

Tabnuna 1- @akTopsl OLIEHKH NP BBIOOPE U3 ABYX CEPTUOUIMPYIOUINX ayIMTOPOB

3arpatsl, B3AThIC U3 MIPEIIOKECHAN Bec dakropa OreHKa IpeATIoKEeHHUs
(1-5) Ceprudunupyromu | Ceprudunupyro
W aynutop -1 M ayTuTop -2
1 2 3 4
CremneHb U3BECTHOCTH 3 8 10
OT3bIBBI 4 10 9
Bpewms, KOTOPBIM pacronaraer
rop 4 7 8
YpOBEHB NPEUIOKEHUS 3 9 6
BosmoxxHOCTB OTCTYIUICHUI oT
paKTa 4 7 9
KonhuaeHnanbHOCTb 5 8 8
MexmyHapoiHOE ITpU3HAHKE 5 7 9
KonnuecTBo cOTpyaHUKOB 4 7 9
Bpewms ucnionnenus 4 8 10
3aTpatel Ha 1 4en.-eHb 5 8 9
IIpoune mpsiMble pacxoabl 5 9 7
Hakagusie pacxozs 5 9 8
3arpatsl ocie cepTuhUKAIIH 5 6 7
3arpatsl Ha €XXEroIHbIe
foTaTeIbHBIC ayANTHI 5 10 8

[Tpumeuanue. OneHounsle Oambl HaxoAsTes no mkane 1-10, npuuem 10-HauBBICIIEE 3HAYCHHE
(Jrydimas oreHka).

3agaua 6. Pyxosoacteo I'Tl «TeneBu3op», MpOU3BOJAIIETO TEIEBU30PHI MAapKU A, MPHUHSIO
perieHre cepTUGUUIUPOBATh CHCTEMY YIPABIEHUS KadyeCTBOM BbIMyckaeMod mnpoaykuuu. [ns
IpeBapUTEIbHON OIIEHKM CHUCTEMbI YIPaBJICHUsI KA4eCTBOM OpraH IO CepTH(PHUKAIMH 3alpOCHI Y
npeanpusaTiss MHGOPMALMI0 O KadyecTBEe MPOAYKLIMU 3a IOCIETHUI TOJ, ONpeAeNnuB s OTdeTa
CJICAYIOUINE TOKa3aTeNId KayecTBa: KOA((PUIMEHT NePeKTHOCTH, KOI(PUIIMEHT cAauu MPOIYKIHUU C
NEPBOr0 NPEabSABICHUS, KOIPGUIUEHT peKIamMaluil, YpOBEHb T'apaHTHIHBIX PEMOHTOB, YPOBEHb
IPEATOPrOBOr0 00CITYKUBAHMUS.
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PaccunraiiTe ykazaHHbIE TOKa3aTeIN KAauecTBa (MCXOIHBIC JAaHHBIC JUIS pacyeTa IpeICTaBICHbI
B Tabn. 1 - 4. Uucno u3nenuii B BeiOopke n=10647 mit.)
Tabmuna 1- Madopmarus no mecty aedexTon

HaumenoBanue 1 HOMEp IO CXEME HaumenoBanue KonunuecTBo
BAMEHEHHOH J1eTalld WIH y3I1a, MECTO 10,TyJIs1 © MOJTYJIb, Kon Koadpdumuent |uznenuii,
(bekTOB MOHTa)ka, COOPKM U HACTPOWKH  [OpOM OOHApYyKeH MOCTH JlepeKTa DAEPIKaIINX

biok Monyns DJIeMeHT nedexT HHBIN HedeKT
4A 14 R21 CK-1 141 0,8 97
12A 62 C15 CMPK-1-8 185 1,0 85
143B 34 R5 CyC-45 187 0,5 47
12C 31 R72 CKL-45 205 0,5 14
48C 5 R15 CMPK-1-8 211 0,4 157
120D 28 D2 CK1I-45 212 0,8 84
72E 17 D17 KP-45 215 0,7 122
32M 3 R31 MII-45 271 0,8 114
42M 20 D14 MII-45 280 0,3 216
73P 4 C38 KP-405 281 2,0 32
Tabmuna 2 - Madopmanwsi o npeabsBICHAIO W TPHHSITHIO MPOTYKITUU
ITokazaTens Mecsubl
o, Bl é é
M /M o — jos] = = 4
s |& | |2 |5 |2 |S |2 |8 |& |2 |
Obmiee 889 878 886 | 886 | 886 [ 890 |886 |80 |80 |80 |890 |80
HECTBO
bABJICHHBIX
185051
KomnmaecTtBo 800 | 798 802 | 800 |[800 |805 |806 |800 |797 |803 |806 | 806
TMi, OPUHATBIX C
PTO NPCABABICHUA
Tabnuna 3 - Mudopmanusi 0 peMOHTE U peKIaMallii TPOAYKIHH
ITokaszarens Mecsibl
= |5 |g |2 |5 |2 |8 |s |5 |2 |5 |3
£ |e |5 | & |5 |= | |& |8 |8 |2 |x
O6miee 815 820 | 825 | 825 |[826 |[830 |80 |885 |80 |80 |80 | 900
HCCTBO IMPOJAHHBIX
102074
KomnmuecTtBo 18 17 16 17 17 14 15 14 15 15 15 14
M, TOJBEPIIIUXCS
HTY nepes
aKei
Ypcao  w3menui,
(OTOPBIC IIOJYUCHBI
AMAITUU 50 49 49 438 50 47 50 52 53 48 49 50

Tabmuua 4 - TapanTuifHoe oOciyXuBaHUE (TapaHTUsi HAa OJUH TEJEBU30p COCTaBIsAeT 24

MecsI1a)

Hudopmarus 06 u3aenusx, HAXOIAIINXCS B
TapaHTHUIHOM 00CITy>)KHBaHUH

WNudopmanust 06 n3aenusix, MOABEPrIINXCS
PEMOHTY B T€UEHHE TAPAHTUHHOTO CPOKa

ITepuon Bpemenu,
KBapTal

KomumuecTBo n3nenui

KonunuectBo n3aenuii B
i-Toii rpymie

Yucno peMOHTOB Ha
NS

1

2

3

4
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I 2500 20 1
10 2
I 2480 19 1
14 2
3 3
III 2480 15 1
10 2
1 3
v 2485 15 1
12 2
I 2460 17 1
8 2
II 2479 16 1
8 2
I 2655 15 1
8 2
IV 2650 16 1

Memoouueckue pekomenoayuu no peweHuro 3a0au.

[Tpuctynas K pacCMOTPEHHUIO IPUMEPOB M CAMOCTOATEIBHOMY DPELICHUIO 3ajad, HE0OXO0IUMO
BHUMATEIBHO TPOYECTh KOHTEHT IO COOTBETCTBYIOIIEMY BOIPOCY TeMbL. ba3oBble KOHIENIIUU B
JaHHOM Teme. BaxkHelilne MOHATUSA MO TeME CIEAyeT BbIyYUTb U Pa300paThCsi B UX COOTHOLICHHUSX.
[pu pemennu ucnons3oBath Gopmysl (1) — (31) nexuun 6.

Tema 12. IkonomuKa ynpasieHun Ka4ecmeom

3aoaua 1. OnpenenuTh aOCOJMIOTHBIM M OTHOCHUTENbHBIA pa3Mep MOTEph OT Opaka, a TaKxke
(akTHUeCKOoe OTKJIOHEHHE MOTeph OT Opaka 110 CPaBHEHUIO C IUIAHOBBIMM IO CIEAYIOIIUM UCXOAHBIM
JTAHHBIMH:

[Tpou3BocTBEeHHAs ce0ECTOMMOCTh BAJIOBOM (TOBapHOM) nmpoayKuuu npexnpudtus — 200 MiH.
pyo.;

CebecToMMOCTb MOTHOCTHIO 3a0paKOBaHHOM MPOAYKLMHU — 15 MIH. pyo.;

3arpaTsl Ha yCTpaHEeHHE AePEKTOB M0 UCIPaBUMOMY Opaky — 2 MIIH. py0.;

CrouMOCTb peaan30BaHHON MPOAYKIUH ¢ HEHUCIIPABUMBIM OpakoM I10 IIeHe UCIOIb30BaHus - 1,5
MJIH. pyo0.;

CymmMma, yaep:kaHHas C JIHI- BHHOBHUKOB Opaka — 3 MiIH. pyo0.;

CTouMoOCTb IUTAHUPYEMBIX MTOTEPH OT 3a0paKOBAaHHON NPOAYKINU — 4 MIIH. py0.

3aoaua 2. OnpenenuTh aOCONIOTHBIM M OTHOCUTENIBHBIA pa3Mep MOTeph OT Opaka, a TaKxke
(akTHUecKoe OTKIOHEHHE TIOTEPh OT Opaka 1o CPaBHEHHUIO C TUIAHOBBIMH TIO CIIEAYIOIIUM HCXOIHBIM
JTAHHBIMHU:

[Ipou3sBoacTBEeHHAss c€0€CTOMMOCTh BaJlOBOM (TOBapHOM) MpoayKiuu npeanpusitas — 800 MutH.
pyo.;

CebecTonMOCTh TTOJIHOCTRIO 3a0pakoBaHHOM MpoAykiuu — 60 MiH. pyo0.;

3arpathl Ha yCTpaHeHHe Ae(DEeKTOB M0 HCIIpaBUMOMY Opaky — 8 MIIH. pyo0.;

CToMMOCTh peaqn30BaHHON MPOIYKIIMHA C HEUCIIPAaBUMBIM OpakoM IO I[eHE UCIIONb30BaHus - 6
MIIH. pyO0.;

CymMma, yaepxaHHasi ¢ JIUI- BAHOBHUKOB Opaka — 12 mMiH. py0.;

CToMMOCTb IUTAHUPYEMBIX IOTEPh OT 3a0paKOBaHHOM NPoAYKIKU — 16 MIH. pyo.

Tema: Cmamucmuueckue menoovl ynpagieHus Kauecmeom

3aoaua 1. Ha 31eKTpoaMIIOBOM 3aBOJIE LIEX IMPOU3BOIUT JIEKTPOIAMIIOUKH.

J7ist IpOBEPKHU KauecTB JIAMIT OTOUPAIOT COBOKYIMHOCTH 40 MTYK ¥ MOIBEPrarOT UCIIHITAHUIO HA
CHeLMaTbHOM CTeH/e (MEHSETCs HalpsbKeHHe, CTeH MoABepraercst BuOpauuu u 1. 1.). Kaxapri yac
CHHMAIOT TIOKa3aHUs O IPOJIOJDKUTEIBHOCTH TOpeHus J1ami. [lorydeHs! clieayIonme pe3ynbTaThl:

6;5;4;5;7;6;5;4

5;6;6;7;5,4;5;5
5;7;,7,6;4;7,5;6

2 2
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8:6:8;7:5;5;,6;7
7,6;5,6;6;7;7;5
[Tpexie Bcero, HEOOXOIMMO TOCTPOUTD PSIJT PACTIPEICIICHHSL.

[IpomomkurensHocTs | wacrora (f) f x - X *f (x—%)**f
Hust (X)

3areM omnpezenure:

1) cpenHIO0 NMPOAOTKUTEIIBHOCTD TOPEHUS JIAMIT:

2) Mony (BapuaHT, KOTOPBIii Yallle BCEro BCTPEYaeTCsl B CTATUCTHYECKOM PSIy);

3) Menuany (3aueHue, KOTOPOE PACHOJIORKEHO B CEpPeAMHE PsiAM. DTO TaKOE 3HAUYCHHE Psja,
KOTOpOE JIEJIUT €ro YUCICHHOCTh Ha JIB€ PaBHbIC YaCTH).

4) IlocTpoiiTe KpUBYIO pacrpeneacHus (I0JIUIOH).

5) Onpenenure pa3max R.

6) CpenHee abCOFOTHOE OTKJIIOHEHHE.

7) CpenHee KBaJIpaTUUECKOE OTKIOHEHHUE.

8) Paccunraiite K03 PHUIHEHTH BapUaIHH:

- 110 pa3Maxys;

- TI0 CpeHEMY a0COIIOTHOMY OTKIIOHEHUIO;

- 110 CpeIHEMY KBaJIpPaTUYECKOMY OTKJIOHEHHUIO.

CrenaiiTe BBIBOJIBI IO TIOJTYYCHHBIM PE3YJIbTaTaM.

Memoouueckue pekomenoayuu no peweHuro 3a0au.

[TpucTymasi K pacCCMOTPEHHUIO MPUMEPOB M CAMOCTOATEIBHOMY DEIICHUIO 3a]ad, He0OXO0IuMO
BHHUMATEJIBHO MPOYECTh KOHTEHT IO COOTBETCTBYIOLIEMY BOINpOCY TeMbl. ba3oBble KOHIEMIUU B
TaHHOU Teme. BakHellne MOHATUS MO TeMe CIIeAYeT BBIYYUTh M pa3o0paThCs B UX COOTHOIICHUSX.
[pu pemennu ucnons3oBath Gopmysl (1) — (10) nexmun 8.

Kpumepuu ¢hopmupoganusa ouyenok no 3adanuam onsa camocmoamenbHol pabomst cmyoeHma
(munoegvle 3a0auu):

«omauunoy (3 Gamna) - oOyJaromMiics MoKa3all TIIyOOKHe 3HAHUS MaTepHralia Mo MOCTaBICHHBIM
BOIPOCaM, TPAMOTHO, JIOTHYHO €r0 M3JaraeT, CTPYKTypHUpOBa U AeTalu3upoBai uHpopmaruio, nsberas
IPOCTOTO TIOBTOPEHUSI MH(pOpMAMK U3 TeKcTa, HHPOPMAIHS TPECTaBIeHa B TiepepaObOTaHHOM BHJIE.
CB00OHO HUCTIONB3YET HEOOX0AUMBbIE (POPMYJIBI TIPH PEIICHUH 3a/1aY;

«xopoutoy (2 Oamna) - oOydarolIUCS TBEPAO 3HACT MaTepuay, IPAMOTHO €ro Mu3Jaraer, He
JIOITyCKaeT CYIIECTBEHHBIX HETOYHOCTEH B MPOIIeCCe PEIIeHUs 3a/1aY;

«yooeremeopumenvroy (10amn) - oOydaromuics WMEeT 3HaHWS OCHOBHOTO Marepuajia To
MIOCTaBJIIEHHBIM BOMIPOCaM, HO HE YCBOHII €T0 JIeTaJlei, JOMyCKaeT OT/AeIbHbIE HETOYHOCTH MIPH PEeIICHUH
3ajay;

«neyooenemeopumensvno» (Meree 1 Oamna) — oOywaromuiics Aomyckaer rpyOble OIIMOKU B
OTBETE Ha TIOCTABJICHHBIC BOITPOCHI U IPH PEIICHUH 3a]1ad.

5.1.2. Ouenounvie mamepuansl 07 6bINOJIHEHUA pehepamos
Ilpumepnvie memut pedhepamos no ducyunaune « Cmandapmol Kauecmea u cepmupuxayusny
(konmponupyemoie komnemenyuu IIKC-2, unouxkamopul oocmuscenusn komnemenyuii IIKC-2.1)
1.Axanu3 mokasareneil KauecTBa JKU3HEAEATEIILHOCTH.

2.IToaxomp! K OLIEHKE KauecTBa MPOCKTA.

3.01eHKa Ka4yecTBa MPOTYKIIUH.

4.MeTo010THs OIEHKH Ka4yecTBa YCIyTH.

5.AHanm3 mpouecca OLEHKH KauecTBa YCIYyTH.

6.Pa3zpaboTka CTpYKTyphl TOKa3aTeleil KauecTBa CIEAYIOIIUX YCIOyr: OaHKOBCKOM,
TYPUCTHYECKOU, KOHCAITUHTOBOM, IN3UHIOBOM, Ay JUTOPCKOM.

7.Pa3paboTka cucTeMbl yIpaBieHus: KadecTBOM (''METIN KaueCcTBay) OMpeeIeHHON YCIyTH.

8.AHanu3 nokasaTenen Uil OLIEHKW KayecTBa IepcoHaa.
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9.AHanu3 CTPYKTYpHI 3aTpaT Ha yIPABJIECHUE KAYECTBOM.

10.  Bwuasl 3¢ (heKkToB B 5KOHOMHUKE YIIPABICHHUS KAYECTBOM.

11. [Tonxons! k oneHke 3 (HEKTUBHOCTH YIIPABIICHUS KaYECTBOM.

12. Haznauenue u cyunocts cranaaptos UCO 9000.

13. OCHOBHBIE 2JIEMEHTHI CUCTEMBI KauecTBa, pekomenayembie UCO 9000.
14. Ceprudukanus npoyKIUU: CyITHOCTh U Ha3HAYCHHE.

15. [Tpouenypa cepruduranuu MpoayKIHH.

16. CepTudukaiys CUCTEM KauecTBa: CYITHOCTh U Ha3HAYCHHUE.

17. CrangapTuzaius: CylHOCTb, 1I€JIU, BUbI.

18.  Ceprudukanus: CymHOCTb, IPUHIIMIIBI, KJIacCU(UKAIUS.

Memoouueckue pekomenoayuu no Hanucanuro pegpepama

Peghepam — TIpOYKT CaMOCTOSATENBHOM pabOTHI CTyIEHTa, MPEACTABISAIOMMNA COOOH KpaTKoe
U3JI0’)KEHUE B MUCHMEHHOM BHJIE MOJIYYEHHBIX PE3yJIbTaTOB TEOPETHUECKOIrO aHalIM3a OINpeaeIeHHON
Hay4YHOH (y4eOHO-HCCIeI0BATENbCKOM) TEMBbI, TJIe€ aBTOP PACKPBIBAET CYTh MCCIEAyeMO MpoOIeMBbl,
MPUBOJUT Pa3IMYHbIC TOUKHU 3PEHHUSI, & TAKKE COOCTBEHHBIE B3IJIAIbI HA HEE.

W3noxeHHoe moHMMaHue pedepara Kak LHEIOCTHOTO aBTOPCKOTO TEKCTa OIPEENsieT KPUTEPUN
€ro OLIEHKH: HOBH3HA TEKCTa; 0OOCHOBAHHOCTh BHIOOpA MCTOYHMKA; CTENEHb PACKPBITUS CYIIHOCTU
BOTIPOCA; COOJIIOICHUS TPeOOBaHMIA K 0(hOPMIICHHIO.

Tpebosanusn k peghepamy: O6mumii 006EM pedepara 20 nuctoB (mpudt 14 Times New Roman,
1,5 unrepBan). [lons: BepxHee, HUXKHEE, MpaBoe, JeBoe — 20MM. AO3arHbiit oTcTyn — 1,25; Pucynku
TOJKHBI  CO3/1aBaThCsid B IUKIMYECKMX pPEJaKTOpax WM Kak pucyHok Microsoft Word
(crpynnupoBaHHbIil). TaOauIpl BHIIOAHATH TaOIUMUHbIMU stuelikamu Microsoft Word. CkanupoBanue
PUCYHKOB U TaOJHIl HE Jomyckaercs. BelpaBHUBaHME TeKCTa (IO IIUPHUHE CTPAHMIIBI) HEOOXOIUMO
BBITOJIHATh TOJIBKO CTaHIAPTHBIMU CIIOCO0AMH, a HE C IMOMOIIBbI0 MpobenoB. Pa3mep Tekcra B
pHUCYHKax U Tabnunax — 12 kerip

OO0s3aTenbHO HANMMYKME: COAep)KaHUs (CTPYKTypa paboTBl € YKa3aHHEM pa3leloB W HX
HAYaJbHBIX HOMEPOB CTPAHUII), BBEJCHHS (aKTyaJbHOCTh TE€MBI, 1I€Jb, 33]]a41), OCHOBHBIX pa3JieoB
pedepata, 3aKiIroueHus (B KPaTKOM, PE3IOMHUPOBAHHOM BHJIE OCHOBHBIE ITOJIOKEHHS PabOTHI), CIIHCKA
JUTEPATyPHl C YKa3aHUEM KOHKPETHBIX UCTOUHUKOB, BKJItOUAs CChIIIKM Ha VIHTepHEeT-pecypChl.

B Tekcre ccbuTka Ha UCTOYHUK JENaeTCsl MyTeM yKa3aHUs (B KBAJIPATHBIX CKOOKax) MOPSIKOBOTO
HOMEpa IUTUPYEeMOW JUTEepaTypbl W dYepe3 3aliaTyl0 — LUTHUPYEMBIX CTpaHUull. Ypoeens
opuzunanvnocmu mexcma — 60%

Kpumepuu ouenxu peghepama:

«omauunoy (4 Oaisia) CTaBUTCS, €CJIM BBITIOJHEHBI BCe TPEOOBAaHWSA K HAMHMCAHUIO U 3aIUTE
pedepara: obo3HaueHa mnpoOieMa M OOOCHOBaHAa €€ aKTyaJbHOCTb, CJeNaH KpaTKUil aHaiu3
pa3IMYHBIX TOYEK 3PEHUS Ha pPAacCMATPUBAEMYIO TPOOJIEeMy M JIOTUYHO H3JIOKE€Ha COOCTBEHHAs
no3unus, chopMyJIUPOBAHBI BBIBOJBI, TEMA PACKPbITA MOJHOCTHIO, BBIAEPKAH 0O0BEM, COOIIO/IEHBI
TpeOOBaHUSI K BHEIIHEMY O(OPMIICHHIO, aHbI TPABWIIBHBIE OTBETHl HA JIOTIOJHHUTEIBHBIC BOIPOCHI.
OOyuaromuiics NMposiBUI MHULIMATHBY, TBOPUYECKUN MOAXOJ], CIIOCOOHOCTh K BBIMOJIHEHHUIO CIOXHBIX
3a/laHui, OpraHu3allMoOHHbIE CITOCOOHOCTH. OTMeuaeTcsi CHOCOOHOCTh K MyOJUYHON KOMMYHHKAIIUH.
JlokyMeHTaIus npejacraBieHa B cpok. I10dHOCTbIO oopmIleHa B COOTBETCTBUU C TPEOOBAHUSAMM.

«xopouwto» (3 Oamna) — BBIIOJHEHbl OCHOBHBIE TpeOoBaHMS K pedepary M €ro 3auuTe
BBITIOJIHEHBI, HO TIPU 3TOM JIOMYIIEHbI HEAOUYETHL. B yacTHOCTH, MMEIOTCS HETOYHOCTU B M3JI0KEHUHU
Marepualia; OTCYTCTBYET JIOTWYECKas IIOCIEIOBATEILHOCTh B CYXICHUSX; HE BBIIEPXKAH OO0BEM
pedepara; uMeroTcs ymymeHuss B oQpOpMIICHUH; HA JONOJHHUTEIbHBIE BOIPOCHI MPH 3aIlUTE JAHBI
HETOTHbIe OTBEeThl. OO0yJYaromuics JOCTaATOYHO IMOJIHO, HO 0€3 WHUIIMATUBBI U TBOPUYECKUX HAXOIOK
BBITTOJIHWJI BO3JIOKEHHBIE Ha HEero 3a/1aud. JlIoKyMeHTaIus npeicTaBleHa J0CTaTOUHO MOJIHO U B CPOK,
HO C HEKOTOPBIMHU HEJJOPAOOTKAMH.

«yoosnemsopumenvHoy (2 6anna) — UMEIOTCS CYIIECTBEHHbIC OTCTYIUICHHUS OT TpeOOBaHMU K
pedepupoBanuto. B yacTHOCTH, TeMa OCBEIICHA JIMIIIb YaCTUYHO; JOMYIIECHbI (DAKTHYECKHE OMMOKH B
coJepKaHUU pedepaTa WIM TP OTBETE HA JIONOJHUTENIbHBIE BONPOCH; BO BpEMs 3alUThI
OTCYTCTBYET BbIBOJA. OOyuaromuiicss BBIMOJHWI OOJIBUIYIO YacTh BO3JIOKEHHOM Ha HEro paboThI.

21



JlonymieHsl CyliecTBeHHbIE OTCTyIUIeHUs. JloKyMeHTauus caaHa cO 3HAYUTENbHBIM OI03/IaHUEM
(6onee nepenu). OTCYTCTBYIOT OTZIENbHbIE (DPArMeHTHI.

«HeyooeriemeopumenvHoy (MeHee 1 Oamnma) — Tema pedepaTa HE pacKpbiTa, OOHAPYKUBACTCS
CYIIECTBEHHOE HEMOHMMAaHUE MpoOsieMbl. OOydJaromuiicss He BBIMOJTHUI CBOM 33/1a4M WJIA BBITIOTHILI
JUIIb OT/IEJbHbIE HECYIIECTBEHHbIE MOpYUYeHHs. JJoKkyMeHTalus He ciaHa.

5.1.3. Ouenounvie mamepuanvt 014 GblNOIHEHUA 00K1A008 no Oducuunaune «Cmandapmol
Kauecmea u cepmuukayusn) (konmponupyemule komnemenyuu I1K-2 u ITK-5):

Jloknao — mpoyKT CaMOCTOSITEIIBHON pabOThl CTY/ACHTA, MPEACTABISIONINI co00i myOIuaHOe
BBICTYIUICHHE [0 MPEACTABICHUIO MOJYyUYEHHBIX pEe3yJbTaTOB pEILEHUs OINpeAesieHHOW ydeOHOo-
MPAKTHYECKOH, Y4eOHO-HCCIeI0BATEIHCKOM U HAYIHON TEMBbI

Ipumepnvie memot 00K1a006 no oucyunaune «Cmanoapmel Kayecmea u cepmuurayua»

1.OBoONIMS KOHIIETIIIUH Ka4yeCcTBa B PA3BUTUU (HUPM.

1. [TonsiTue “nokasatenb kKauecTBa”. Bubl moka3aTteneit kadecTBa U MX KiiacCU(pUKaIusI.

2. MeToap! OIIEHKH KauecTBa, UX CPAaBHEHHE U 00JIACTH IPUMEHEHHS.

3. KommiiekcHast orieHKa ypoBHsI KauecTBa.

4. CymHOCTh NOHATUH “Ka4eCcTBO MPOAYKIMU U “KA4eCTBO YCIYTM ', UX  OTJIMYHE.

S. CymHocTe NOHATUH ‘“‘cucTemMa obecredeHus KadecTBa” M “‘cucTemMa yIpaBiIeHUs
KayeCTBOM ’, X OTJIMUME.

6. Oco0eHHOCTH IUITaHUPOBaHMS KayecTBa MPU MAPKETUHIOBON OPHEHTALIMM OpIaHU3aIUH.

7. «Iletns kayecTBa” MPOLYKIUH: CYLIHOCTh, COCTaBIISIFOIINE, OCOOEHHOCTD.

8. “Iletns kauecTBa” yciayru. OCOOEHHOCTH yNpaBJIeHUs] KAaUe€CTBOM YCIIyTH.

9. CymHocTs 1 ocHOBHBIE pyHKIIMH TQM.

10.  HopmaTtuBHo-mpaBoBas 0a3a obecriedeHus KauecTBa: COCTABISIONINE,

HaIPaBJIEHHOCTb.

Tpeoosanusn k 0oxknaoy:

O6muii 006éM goknana 10-15 muctoB (mpudt 14 Times New Roman, 1,5 uaTtepsan). [Mos:
BEepXHee, HIKHee, MpaBoe, JeBoe — 20MM. AG3arHblil oTcTyn — 1,25; PUCYHKH TOJDKHBI CO3/1aBaThCS B
HUKIMYECKUX peAakTopax WM Kak pucyHok Microsoft Word (crpynnupoBanHBbIi). TaOmuiisl
BBIMIOJHATh TaOMuuHbIMH stuelikamu Microsoft Word. CkaHupoBaHUE PHUCYHKOB M TaONHIl He
nomyckaetcsi. BwipaBHMBaHuE TekcTa (MO MIMPUHE CTPAHUIBI) HEOOXOJIMMO BBINMOJIHATH TOJBKO
CTaHJapTHBIMHU CIIOCO0AMHU, a HE ¢ MOMOIIBI0 TpobenoB. Pazmep Tekcra B pucyHkax u Tabmumax — 12
KeTJIb

OO0s3aTeNnbHO HANUYME: COJEpKaHus (CTPYKTypa pabOThl C yKa3aHHEM paslieioB U HX
HaYaJIbHBIX HOMEPOB CTPAHMII), BBEJEHHUS (aKTyaJbHOCTh TE€MBbI, 11€JIb, 3a/1a4i), OCHOBHBIX Pa3/IeliOB
pedepara, 3akarodeHus (B KpaTKOM, PE3IOMUPOBAHHOM BHUJIE OCHOBHBIE MOJOXKEHHS pabOThI), CIIMCKa
JUTEPATYPHI C YKa3aHUEM KOHKPETHBIX HCTOYHUKOB, BKJIFOUAsi CChUTKH Ha VIHTEpHET-pecypcChl.

B Tekcre cchiika Ha HCTOYHHUK JIefaeTcs MyTeM yKa3aHus (B KBaIPaTHBIX CKOOKaXx) MOPSIIKOBOTO
HOMEpA IHUTHPYEMON JIUTEpaTypbl W dYepe3 3amsiITyl0 — [UTHPYEMBIX CTpaHUIl. Y POBEHb
OpUTrMHaAIBLHOCTH TekcTa — 5S0%

Kpumepuu ouenxu ooxknaoa:

«omauuynoy (3 Oamna) CTaBUTCS, €CIU OOYYAIOUIUICS TPOSBHI HHUIMATUBY, TBOPUYECKUI
MOJXOJl, CIIOCOOHOCTb K BBINOJHEHUIO CIIOKHBIX 3aJaHull, OpraHU3alMOHHBIE CIIOCOOHOCTH.
OtmedaeTcss COCOOHOCTh K MyOJMYHOW KOMMYHHUKanuu. JlOKyMeHTamusi MpeicTaBlieHa B CPOK.
[TomHOCTHIO OpOpMIIEHA B COOTBETCTBHH C TPEOOBAHUSIMHU

«xopoutoy (2 6anna) — oOy4aromuiicss JOCTATOYHO IMOJHO, HO 0€3 MHHUIIMATUBBI U TBOPYECKHX
HAXOJOK BBIMOJIHUII BO3JIO)KEHHbIE HA HEro 3aja4yu. JlokyMeHTalus npeacTapieHa JOCTaTOYHO TOJTHO
U B CPOK, HO C HEKOTOPBIMHU HEIOpaOOTKaMH

«yoosnemsopumenvroy (1 6amn) — 00yJaromuiics: BHITOTHIII OOJBIITYIO YaCTh BO3JIOKEHHOM Ha
HEro paboThl. JlomymIeHbl CYIIECTBEHHbIE OTCTYIUICHUS. J[OKyMeHTalus CAaHa CO 3HAYUTEIbHBIM
ono3aanuem (Oonee Henenu). OTCYTCTBYIOT OTAEIbHBIC (DPATrMEHTHI.
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«HEey0081emE8OPUMENIbHBILL (HUMCE NOPO208020) YposeHb Komnemenyuu» (MeHee 1 Oamnma) —
0oOy4Jaromuiicss HE BBHIMOJHWI CBOM 33aJa4d WM BBIMOJHHWI JIMIIb OTJEIbHBIC HECYIECTBEHHBIC
nopyudenus. JlokymeHTalus He cAaHa.

5.1.4. Ouenounvie mamepuanvl O01s_ 6bINOAHEHUA Icce NO Qucuuniune (KOHmpoaupyemole
komnemenyuu IIKC-2, unouxamopuot oocmuxcenus komnemenuyuii IKC-2.1)

Dcce mpencraBnser CcoOOW OKJIA[ HA ONPENENIeHHYI TeMy, BKIIOYamuil 0030p
COOTBETCTBYIOIIUX JIMTEPATYPHBIX M JIPYTUX HCTOUYHUKOB MJIM KPATKOE H3JI0)KEHHWE KHUTHU, CTaTbH,
WCCJICIOBAHMSI, & TAKXKE JTIOKJIAJ C TAKUM H3TI0KCHUEM.

Hanucanwe u 3ammura 3cce Ha ayJWTOPHOM 3aHATUU HCIOJNB3YETCS B JAUCIHILIMHE
«CTpaxoBaHue» B LEIIX MNPHOOpETeHUs O0OydarommMcs HeoOXOAMMON mnpodeccnoHaIbHON
MOJATOTOBKM, PAa3BUTUS YMEHHUS M HAaBBIKOB CaMOCTOATEIBHOIO HAy4YHOTO IIOMCKAa: HW3y4eHUs
JUTEPaTypPHI 110 BEIOPAHHON TEME CTPAXOBOH JAEATEILHOCTH, aHAIN3A PA3IMYHBIX HCTOYHUKOB U TOUYEK
3peHusi, 00001IeHNs MaTepuaa, BbIIeNIeHUs TJIaBHOT0, POPMYIMPOBAaHUS BBIBOJOB U T. II.

C moMommp 3cce 00ydJarommiicss TiIy0Ke MOCTUTaeT HauOoJiee CIOXKHBIC MPOOIEMBbl JaHHOU
JUCIHUIUIMHBI, YYUTCS JIAKOHMYHO U3JaraTb CBOM MBICIH, TPaBUIbHO O(OpMIATE paboTy,
JOKJIAJIBIBATh PE3YJIBTATHI CBOCTO TPY/Ia.

Ilpumepnvie memot Icce:

HopmartuBHO-1ipaBoBas 6a3a oOecrieueHus1 Ka4yecTBa: COCTABIISIONINE, HAIIPABICHHOCTb.
CrangapTu3anus: CyIIHOCTb, 1€, BUJIBIL.

CepTudukanus: CymHOCTb, TPHHIIHIIBI, KJIIACCUDUKAIIHS.

OYHKIMOHATBHOE Ka4eCTBO: CTPYKTYpa, OKa3aTelu.

Konnenmus TQM. Ocobennoctu cucreM. duocodusi.

[Tpo6nemsr YK B ycinoBUsIX pblHKa TOTpEOUTEIS.

Kynbrypa pupMbl 1 cuctema ynpaBieHUsI KAYSCTBOM.

[TpaBuia noaaepaHusi COBPEMEHHON KyJIbTYPbl (PUPMBI.

[Tokazarenu GpyHKIIMOHAIEHOTO Ka4eCcTBa.

SRS ol M

Tpebosanus K rcce:

[TonroroBka u myGnMyHas 3alUTa dcce€ CrOcoOCTBYET (OPMUPOBAHUIO NPABOBOM KYJIbTYpPHI Y
Oydyliero MarucTpa, 3aKpeljieHHI0O y Hero 3HaHuil, pa3BUTHIO YMEHHMS CaMOCTOSTEIbHO
aQHAJIM3UPOBATh MHOI000pa3Hble OOIIECTBEHHO-MOJUTHYECKHE SIBIEHUS COBPEMEHHOCTH, BECTU
MIOJIEMUKY .

Beeoenue rcce He06X01MMO 11 0OOCHOBAHUS aKTyaJIbHOCTH TEMBI U IIPEJI0JIaraéMoro MeTo/ia
paccyxnenusa. OcHosHas yacmv 3cce COINEPKUT PACCYKIEHUS IO TEME, TO €CTh PACKPBITUE TEMBI,
OTBET Ha I[IOCTABIIEHHBIE BOINPOCHI, APryMEHTHI, MPUMEpPbl W Tak janee. Bce cyuiecTBeHHOE
coJiepkaHue pabOThl JOKHO OBITh M3JI0)KEHO B OCHOBHOW YAaCTH. 3axnioueHue 3cce JOJIKHO
COJIep’KaTh BBIBOJBI M PEKOMEHJAIMU MO BHIOPAHHON TEME HCCIEeOBaHUS. Dcce JOJIKHO OTBEYaTh
TpeOOBaHUAM UYNTAOCIBHOCTH, TOCJIEA0BATEILHOCTH U JIOTUYHOCTH.

OO6mwmit 066EM 3cce 5-7 muctoB (mpudt 14 Times New Roman, 1,5 unatepsan). [lons: Bepxuee,
HUOKHee, TpaBoe, neBoe — 20mMm. A63amubiii orctyn — 1,25; PUCYHKM MOMXKHBI CO3/1aBaThbCsi B
HUKIMYECKUX peAaKTopax WM Kak pucyHok Microsoft Word (crpynnupoBanHblif). TaOmuisl
BBIMOJIHATh TaONWYHbIMM siuelikamu  Microsoft Word. CkaHupoBaHue PHUCYHKOB M TaOJIuI] He
noryckaercsi. BblpaBHMBaHME TeKkcTa (110 HIMPUHE CTPaHMIIBI) HEOOXOAMMO BBIMOJHATH TOJIBKO
CTaHJApTHBIMHU cHIOcO0aMHM, a HE C IOMOIIBIO MpoOesnoB. Pasmep TekcTa B pucyHKax U Tadbnunax — 12
KEeTJIb

OO0s3aTenbHO HANMMYMeE: COAepKaHus (CTPYKTypa paboThl € YKa3aHHEM pa3leNoB U HX
HAYaJbHBIX HOMEPOB CTPAHHUIL), BBEJCHUS (aKTyaJbHOCTb TE€MBI, 11€JIb, 33]]a4l), OCHOBHBIX pa3JieOB
pedepara, 3aKiaroueHus (B KpaTKOM, Pe3lOMHUPOBAHHOM BHJIE OCHOBHBIE MOJIOKEHUS paboThl), CIIMCKA
JUTEpaTyphl C yKa3aHUEM KOHKPETHBIX HCTOYHUKOB, BKJIIOYAs CChUIKM Ha IHTepHET-pecypehl.

B TekcTe cchlika Ha UCTOYHUK JieNlaeTcs MyTeM yKa3aHus (B KBaJIpaTHBIX CKOOKaX) MOPSIIKOBOTO
HOMEpa LUTHUPYEeMOM JIUTEepaTypbl M uepe3 3amsiTyl0 — LUTHPYEMbIX CTpaHMI. YPOBEHb
OpUTMHAJILHOCTH TekcTa — 60%.

Kpumepuu ouenku rcce

23



(2 Oamma) craBUTCS, €ClIM OOYYAIOIIMICS TPOSBUJI WHHUIIMATUBY, TBOPUYECKHH TOAXO,
CIIOCOOHOCTh K BBITIOJIHEHUIO CIIOKHBIX 3a/laHui, OpraHM3aIMOHHBIE CIOCOOHOCTH. (OTMedaercs
CIOCOOHOCTh K ITyOJMYHOW KOMMYHUKAIMH. JlOKyMeHTamus mpeicTaBieHa B cpok. [lomHOCThIO
o(opMIICHa B COOTBETCTBUU C TPEOOBAHUSIMU

(1 6amr) — oOydaromMiics JOCTATOYHO TOJHO, HO 0€3 WHHUIIMATHBBI M TBOPUYECKHX HAXOIOK
BBITIOJTHIJT BO3JIOKEHHBIC HA HETO 3a/1a4uu. JJoKyMeHTanus npeacTaBlieHa JOCTATOYHO MOJTHO U B CPOK,
HO C HEKOTOPBIMH HEJ0padOTKaMu

(0,5 6amma) — oOydYaromMiACS BBIMOTHUI OOJBIIYI0O YacTh BO3JIOKEHHOH Ha HEro paboThI.
JlonyIeHbl CYIIEeCTBEHHbIC OTCTYyIUICHHs. JlOKyMeHTalus CAaHa CO 3HAYUTEIBHBIM OIO3JJaHUEM
(6onee Henenu). OTCYTCTBYIOT OTJEIbHBIEC ()PATMEHTHI.

(menee 0,5 OayuioB) — OOYYaKONIWIICS HE BBIMOJIHWI CBOW 3a7addl WM BBIMOJHWI JIMIIb
OTJICIbHBIC HECYIIICCTBEHHBIE TIOPYUYeHUSs. JJOKyMeHTalus He CllaHa.

5.2. Ouenounvie mamepuanvt 014 pyoesHcHO20 KOHMPOA.

Pybesicnviti konmpons ocylecTBisieTcsl Mo 0ojee WM MEHEe CaMOCTOSTeNIbHBIM paszfeiiaM —
y4eOHBIM MOJYJIIM Kypca M IMPOBOJUTCS IO OKOHYAHWM M3Y4YEHHUs Marepuaja MOAYJsS B 3apaHee
YCTaHOBJIEHHOE BpeMs. PyOexHbIli KOHTPOJIb MIPOBOAUTCS C IENbIO OMPEEICHUs KaueCTBa YCBOCHHUS
MaTepuana yueOHOro MoayJis B 1ieJIoM. B TeueHue cemectpa MpOBOIAUTCS Mpu MAKUX KOHMpPOIbHbIX
Meponpuamus no 2paguxy.

B kauectBe opM pyOeKHOrO KOHTPOJISI MOKHO UCIOJIB30BATh TECTUPOBAHKE (TUCHMEHHOE WIIH
KOMIIBIOTEPHOE), MPOBE/ICHNE KOJUIOKBUYMAa WU KOHTPOJIBHBIX paboT. BeinonHsemble paboThl JOKHBI
XpaHUTBCS Ha Kadeape TeUYeHWH y4eOHOro rojia M Mo TpeOOBAHUIO MPEIOCTABISATHCA B YIpaBICHUE
KOHTpOJsl KadecTBa. Ha pyOekHBbIE KOHTPOJIbHBIE MEpPONPUATHS PEKOMEHAYETCS BBIHOCHTH BeCh
IporpaMMHBIN MaTepual (Bce pas3zesibl) 0 IUCHUILIMHE.

5.2.1. OueHo4yHbIe MaTepPHAIbI A/l KOJUIOKBUYMa
(konmpoaupyemoie komnemenyuu IIKC-2, unouxkamoput 0ocmusicenus komnemenyuit INKC-
2.1)
1 peliTuUHrOoBasi TOUKa

Tema 1. Teopemuueckue ocHogbl meneoxcmenma kavecmea. Llenv u 3a0auu uzyuenus memvl —
U3YYHUTh CYIIHOCTh KaTErophH «KauecTBO». V3y4unTh (yHIaMEHTAlbHbIE MOHATHS B YIPaBICHUU
KayeCTBOM: «CHCTeMa O0OECIeYeHMsI KauecTBay», «olecreueHue kadectBa», «CTaHIapThl KauecTBa U
cepTuduKanysy, «IMOJIUTHKA B O0JIACTH KadecTBa», «YIydllleHHE KauecTBa», «00Ilee PyKOBOJCTBO
KauyeCTBOM», «IIPOBEpKa KayecTBa». YIpaBJI€HUE KaueCTBOM IpoLeccoB U yciyr. CyIHOCTb MOHATUS
«CBOMCTBO». PaccMOTpeTh MHOTOYPOBHEBOCTh MOHATHS «Kaue€CTBa

Tema 2. Kauecmeo, kax noxazamenv KOHKYPEHMOCNOCOOHOCMU 6 KOHKYpeHmHoU cpede. Llens u
3a0ayu  u3zyueHmuss memvl — W3YYUTh KOHKYPEHTOCIIOCOOHOCTH KaK CpEICTBa JOCTHKEHUS
KOHKYPEHTHBIX TMPEUMYIIECTB; CYIIHOCTh KadyecTBa KakK OJIHOTO W3 OCHOBHBIX IIOKa3aTesel
KOHKYPEHTOCIIOCOOHOCTH B KOHKYPEHTHOM Cpefie; B3aMMOCBS3b MAapKEeTHHra M MEHeKMEHTa
KauyecTBa, L€ YIPABJICHUS KaueCTBOM.

Tema 3. Deontoyus cucmem meneoxrcmenma kavecmed. Llenv u 3aoauu uzyueHusi memvl —
U3YYHUTh HBOJIIOLIMIO CHCTEM MEHEIKMEHTa KauyecTBa; MCTOKM KadecTBa,; OCHOBHbIE (a3bl (3Tarlbl)
paseumus cucmem Kaiecmaa.

N3yunTh B3aMMOCBSI3b OOIIETO MEHEPKMEHTA U MEHEI)KMEHTa KauecTBa

Tema 4. Keanumempus 6 ynpaenenuu kavecmeom. Llenv u 3a0auu usyyenuss memvl — U3y4YUTh
IpeIMeT, COAEpKaHHE U CTPYKTYpy KBAaJUMETPUHU; MOHSITHE «IOKa3aTelb KayecTBa». PacKphITh
KJIacCU(UKAIMIO MTOKa3aTenel kauecTBa. M3yunTh METOIbI KBAIUMETPHH.

2 peiiTUHrOBasi TOYKAa

Tema 5. Memponocus 6 ynpasnenuu kavecmgeom 6 Poccuu u 3a pybescom. Llenv u 3adauu
usyyeHus memvl — W3YUUTh OOIIKE MOJIOXKEHUS METPOJIOTHH; CYUIHOCTh MOHSTUS «(duU3NYecKas
BEJIMYMHA» KaKk Oco0Oro CBOWCTBAa KayecTBa; METOJAbl OOECIEeYeHHs TOYHOCTH H3MEPEHHUH.
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OO0ecnieyeHne €AUHCTBA HM3MEpPEHUN KadecTBa. JlesATENBbHOCTh METPOJOTUYECKHX OpTaHU3alNi B
Poccun u 3a py6esxom

Tema 6. Cmanoapmuzayus mpebosanuli K 00vekmam u cucmemam kavecmsa. Llenv u 3aoauu
U3yyeHuss memvl— O3HAKOMHUTH CTYJIEHTOB C 3aJauaMH CTaHJAPTH3AI[MH B YIPABICHUH KadeCTBOM,
byHKIMAMU cTaHAapTu3anuu. M3yunts BUabl ctanaapToB. MccnenoBate MeKIyHapOAHbIE CTAaHAAPThHI
NCO cepun 9000, ux ctpyktypy. OCOOCHHOCTH MPUMEHEHHS MEXTyHAPOIHBIX CTAHIAPTOB KayecTBa
B Poccun.

Tema 7. Mexcoynapoonvle opeanuzayuu no cmanoapmuszayuu. L{ens u 3a0aqu uzyuenus memsi -
O03HAKOMHUTH CTYJIEHTOB C MEXAYHApOAHBIMU OpTraHU3alMUSIMH IO HOPMATHBHOMY OO€CIEUEHUIO
KayecTBa M KOHKYPEHTOCIIOCOOHOCTH NPOAYKIMH, YCIyr W TPOU3BOJACTBA; IEIbI0 CO3IaHU,
GYHKIUSAMU U 1eATENbHOCTbI0 KOMUTETOB ISO; H3yunTh AEATEIbHOCTh HAIIMOHATBHBIX OpraHu3alui
10 CTaHJAPTU3AINH U YIIPABICHUIO KAYE€CTBOM

Cocmas u opeaHu3ayuoOHHO — MemooUYecKUue 0COOEHHOCMU MENCOVHAPOOHBIX CIMAHOAPMO8 NO
ynpasnenuto kayecmeom UCO cepuu 9000. Llenv u 3a0auu uzyyenus memuvl - O3HAKOMUTDH CTYJICHTOB:
¢ MexnynapoanbsimMu ctanaapramu MCO cepun 9000; co cTpyKTYypor MEKIYHAPOIHBIX CTaHIAPTOB;
0COOEHHOCTSIMH MTPUMEHEHHSI MEXKTyHAPOIHBIX CTAHAPTOB IO CUCTeMaM KadecTBa B Poccum.

Tema 8.Ceptudukaius B ynpaBieHHH KadecTBOM. Llenp u 3agaun u3yuyeHUS TEMbl — U3YYHTh
CYUIHOCTb, IIeNT CepTU(UKAUN B YIPABICHHH KAa4eCTBOM; B3aUMOCBA3b CEpTUPUKAUN U
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUU W MpeanpusTus. M3yuuTb BUIBL, CXEMbl U MPOLEAYPHI
cepruuxanuu. Cucrema ceprudukanuu B Poccun. [lopsanok akkpeauranyuy opranoB cepTu(uKanum.

3 peliTHHrOBas TOYKA

Tema 9.CraTHCTHYECKHE METOJABI YNpaBieHHS KadecTBOM. Llenb W 3amaum M3ydeHHst TEMbl —
O3HAKOMUTH CTYJCHTOB C OCHOBHBIMH CTAaTUCTHUYECKUMH METOJAMH, HCIIOJIb3yeMble B IPAKTUKE
yIpaBJICHUS] Ka4eCTBOM (KOHTPOJBHBIE KapThl PEryJIupoBaHUs. THUIBI KOHTPOJBHBIX KapT W MX
MOCTPOCHUE. YTpaBleHHE KadyeCTBOM C TIOMOIIBIO KOHTPOJbHBIX KapT. Juarpamma Ilaperto,
JIrarpaMma paccenBaHusi McukaBer).

Tema 10.KommnekcHoe u BceoOuiee yrpasienue kauyectBoMm (TQM). Llens u 3amaun uzyueHus
TEMbl — O3HAaKOMHTH CTYJAeHTOB c wumeosnorueii TQM -  BceoOmiero yrpaBieHUST KadyeCTBOM,
NpUHIMIIAMHU U TipaBuiamu TQM.

HccnenoBath mpoOIeMbl yIIpaBlieHHsI Ka9YeCTBOM B YCJIOBHSAX PBIHKA MPOM3BOJIUTENS U PBIHKA
norpebutens. U3yunts oCHOBHBIE cocTaBistonme crparerun TQM.

Tema 11.OxoHOMHMKA yTpaBiieHUs kKadecTBoM. Llenb W 3amaum m3ydeHUs: TEMbl — O3HAKOMUTH
CTYACHTOB C SKOHOMHYECKUMH LIEISIMH YNpPaBJIECHUS KaueCTBOM, OCHOBHBIMU MOHATUSMHM U 3aJjauu
SKOHOMHKH YTIPABIIEHUS Ka4eCTBOM. V3y4nTh SKOHOMHYECKHE TOKA3aTelIH B CTPYKTYpe KadecTBa.
W3y4uTh CTPYKTYpY U BUBI 3aTPaT HA KAYECTBO

Kpumepuu ¢hopmuposanua ouenok no KoHmpoabHbIM MOUYKaM (KOHMpObHble padomvl;
KOLI0K6Uym)

6 OawioB - CTaBUTCS 3a pabOTy, BBHINIOJHEHHYIO TOJHOCTHIO 0O€3 OmMOOK W HEI0YEeTOB;
00yYaroUIMiCsl JAEMOHCTPUPYET 3HAHUE TEOPEeTHYECKOr0 M TMPAKTUYECKOro MaTepHaia [0 TeMe
MpaKTHIecKoi padboTsl, pemeno 100% 3anauy;

5 6annos — craButcs 3a paboTy, BHINOJHEHHYIO MOJHOCTBIO, HO MPH HAJIWYMU B Hel He Oonee
OJIHOM HerpyOoW OImMOKM ¥ OJHOTO Hemodera, He Oojiee Tpex HemoueroB. OOydarommiics
JIEMOHCTPUPYET 3HAaHHE TEOPETUUYECKOTO M MPAKTHYECKOro MaTepualia 1o TeMe MpaKTHYeCKOW padoThl,
JIOTyCKasi He3HAYHUTEITbHbIE HETOYHOCTH TIPU PEIIeHNH 3aj1a4, pemreHo 70% 3amay;

4 6anna — craBuUTCS 32 pabOTy, €ciii OakanaBp MPaBUILHO BBHIIOJIHMI HE MeHee 2/3 Bceil paboThl
WA JTOMYCTHJI He OoJiee oHON Tpy0oil OMMOKKM M JIBYX HEIOUYETOB, HE Oosee OAHON TpyOoit M OgHOU
HerpyOoit onmoOkH, He Oosiee Tpex HerpyObIX OLIMOOK, OHON HerpyOoi. OOydaronMics 3aTpyIHSIETCs ¢
MPaBUJIbHOM OLIEHKOW MPEeIOKEHHOM 3a1auu, JaeT HEMOJIHbIM OTBET, pemeHo 55% 3aaau

Menee 3 bannoé — cTaBUTCS 3a pabOTy, €CIM YUCIO OIIMOOK U HEIO0YETOB MPEBBICUIIO HOPMY IS
OLIEHKH 3 WJIM MpPaBWIBHO BBINOJIHEHO MeHee 2/3 Bcell paborhl. OOydaromuiicss JaeT HEBEPHYIO OLIEHKY
cutyauuu, pemieHo mexnee 50 % 3agay.
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5.3. Ouenounvie mamepuanvl 011  RPOMENCYMOUYHOU ammecmauyuu. [lenvio
NPOMENCYMOUHLIX ammecmayuil I0 JUCUUILIMHE SIBISIETCS OLEHKA KauecTBa OCBOEHUS AMCLMILINHBI
00yJaroIUMHUCS.

[TpomMexxyTouHast aTTecTalus MpeIHa3HaueHa sl O0BEKTUBHOTO MOATBEPKACHUS U OI[CHUBAHUS
JNOCTUTHYTBIX Pe3yJbTaTOB 00YUYEeHHsI IIOCTIE 3aBePLICHUS W3YUYeHHs AUCIUILIMHBL. OCyIIeCTBISETCS B
KOHIIE CEMeCTpa U IPEJCTaBIsSIET cOOOM HMTOrOBYIO OLIEHKY 3HAHMW 0 AMCHUIUIMHE «YIpaBICHHUE
KaueCTBOM» B BUJIE€ ITPOBEACHUS IK3aMEHa.

[TpomexxyTouHas aTTecTalysi MOXKET NMPOBOAUTHCS B YCTHOM, MUCbMEHHOH (opme, U B hopme
TecTUpoBaHus. Ha mpoMexyTouHyto aTTectanuo oTBoautcs A0 30 6amios.

Bonpocwi, gnocumvie na 3auem (koumponupyemvie komnemenuyuu IIKC-2, unouxamopot
docmuncenusn komnemenyuu ITKC-2.1)

l. Omnpenenenue u coaepKaHue MOHATUS “KadyecTBO .

2. OnpeneneHre 1 coiepKaHue MOHATHS “yIpaBieHue” .

3. CyIIHOCTh KaTeropuu “KauecTBO”’, €€ MHOTOAaCIIEKTHOCTb.

4. OObeKTUBHBIC TEHACHILIUHU, TPEOYIOIINE HOBBIX MOAX0/I0B K KAYECTBY KaK COLUATBHO-
DKOHOMHUYECKON KaTErOpUHu.

5. DBOIOIUS KOHIIETIIIUY KaYyeCcTBa B pa3BUTUH (pUpM.

6. [TonsiTue “nokasatenp kauecTBa”. Bupl mokasareneit kadyecTBa U MX KiiacCU(pUKAIHSI.

7. Hocurenu kauecTBa B phIHOUYHOM SKOHOMHUKE.

8. Ponb xauecTBa B peanuzanuu 3aa4 KOHKYPEHLIHH.

0. PeiHOYHBIE KpUTEpUU KadyecTBa MPOIYKIMH, MEXaHU3M HMX JACUCTBUS U CO3HATEIHHOTO
UCIIOJIb30BaHUS.

10. Pexnama u kadectBo. OrmpeneneHuss W COOTHOUIEHHWE TMOHSATHH “‘KadyecTBO” H
“INOJIE3HOCTD .

11. [IpoBenuTe aHanu3 NOHATUN: “o0OecredyeHre KayecTBa”, “ympaBieHHE KaueCcTBOM
BBIJICJIUTE B HUX 00IIee U OCOOCHHOE.

12. Omnpenenenue, Ha3HAYCHHUE U COCTAB CUCTEMbBI CUCTEMAa KauecTBa.

13. Otanbl pa3BUTHA YIPABICHUS Ka4€CTBOM.

14. KommuiekcHoe ynpaBieHHe KaueCTBOM.

15. Meroapl OIIECHKH Ka4yeCcTBa, UX CPaBHEHUE U 00JIACTH TPUMEHEHUSI.

16.  KomIulekcHast OLIEeHKa YPOBHSI KaueCTBa.

17. CymHOCTb NOHATUH “KauecTBO MPOAYKLUUN~ U “KAadyeCTBO YCIYIH , UX  OTJIMYHE.

18.  CymHocTb NOHATHUH “‘cucTeMa oOecrieyeHus KauecTBa U “‘cucTeMa  YIpaBlICHHS
KayeCTBOM ’, UX OTJIMUHE.

19.  OcoOeHHOCTH IIIAaHUPOBAHUS KauecTBa MPU MApKETUHTOBON OPHEHTAIIMM OpraHU3aIUH.

20.  «Ilerns xauecTBa” MPOAYKIMH: CYIIIHOCTh, COCTAaBIISIFOIINE, OCOOCHHOCTD.

21.  “Ilerns xadecTtBa” yciayru. OcOOEHHOCTH yIpPaBIEHUS KAU€CTBOM YCIYTH.

22.  CymHocTb U OcHOBHbIE pyHKIMH TQM.

23. HopmaruBHo-npaBoBas 6a3a oOecrieueHHs KauecTBa: COCTABIISAIOLIHE,

24.  HampaBlIEHHOCTH.

25.  Crangaptuzanus: CyIHOCTb, €N, BUIBI.

26. Cepruduxanus: CyuHoCTb, IPUHIUIBL, KJIaCCUPUKAIU.

27.  @DyHKIMOHAJIBHOE Ka4eCTBO: CTPYKTYpa, OKa3aTelN.

28.  Mexnaynapoansie ctangapTel MCO 9000: ux cTpykTypa, Ha3HaAYCHUE.

29.  TpeboBanus Kk nmonutuke opranuzanmu B crangaptax MCO cepun 9000.

30. DOxonomwmka YK: 3amaum, cienuduka.

31.  OmnpezaeneHue YKOHOMHUYECKOTO AP PeKTa OT U3MEHEHHSI KauecTBa.

32. llena moTpeOieHUs U €€ COCTABIISIIOIIHE.

33. DKOHOMHUYECKHI CMBICII OHATHUS “HYKHOE Ka4eCcTBO ’: KAYeCTBO M MPHOBUTLHOCTb.

34.  Konmenmus TQM. Ocobennoctu cuctem. Ouocodusi.

35. IIpo6aemsr YK B ycnoBHSX phIHKA NOTPeOUTENS.
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36. Ilpunnumne! ontumanbHOCTH cucteMHOCTH B YK. Knaccudukanust MeTo0B yrpaBieHus
KaueCTBOM.

37. Kynberypa pupmsl U cuctema yrnpaBieHUsS KAYeCTBOM.

38.  IIpaBuna mojaaep>kaHusi COBPEMEHHON KyJIbTYPbl (PUPMBI.

39.  OpraHuzanOHHbIE METOJIbI IPSIMOIO0 U KOCBEHHOTO Bo3jeiicTBUsA B YK.

40. Tloxazarenu pyHKIIMOHAILHOTO Ka4eCTBa.

41.  PoJb JTOTMCTUKH B CUCTEME KaueCTBa.

42. DKOHOMHYECKHE IOKa3aTeIN B CTPYKTYpE KauecTBa.

43.  OnTuMalbHBIA YPOBEHb KaueCTBa.

44. ToTtanpHOE ynpaBieHHE KaYE€CTBOM.

45. ['moGaybHBIN TOAXO0 K UCIIBITAHUAM U CEPTU(PUKALINH.

46. [TonuTrka kauecTsa.

47. [InanupoBaHue KayecTBa.

48.  Opranuzanus padoT MO Ka4eCTBY.

49. OO0yueHue nepcoHasna.

50. Hepapxust MOTUBOB U IICUXOJOTUYECKHE OCHOBBI MOTHBALIMY NIEPCOHAIIA.
51. Opranu3zanusi KOHTPOJISI 32 KaYE€CTBOM.

52.  Pa3pabotka MeponpusTuil IO OpraHU3ali KOHTPOJIS KayecTBa.

53. [TpunsiTue peuieHut pyKoBOJICTBOM MPEANPUATHUS.

54.  B3auMmopelicTBUE C BHEIIHUM OKPYXEHHEM Ha PbIHKE IO BOIIPOCaM KadyecTBa.
55. Huarpamma Ilapero.

56.  IlpuuMHHO-CIEACTBEHHAs qUarpamma.

57. ['ucrorpamma.

58.  KourpoabHas kapra.

59. Orarnbl pa3paboTKU CUCTEMbI KaueCTBa.

60. Cnyx0a kauectBa. HazHauenue u cocras.

61. IIpoBepku cucTemMbl KauecTBa.

62. Kpyxkun kauecrtsa.

63. Hasznauenue u coctas “PykoBojicTBa o o0ecrnieyeHuIo kayecTna’.

64. Hasnauenwue u cyniHocts crangaptos MCO 9000.

65. OcHOBHBIE 2JIEMEHTBI CUCTEMBI KauecTBa, pekomenayemsle 1CO 9000.
66. Ceprudukanus npoaykiuu. CyInHOCTb U Ha3HAUCHHUE.

67. [Tponenypa ceprudukanum NpoIyKIHH.

68. Cepruduxkanus cucrem kauectBa. CyIHOCTh U Ha3HAUYCHHUE.

69. [Tpouenypa cepTuduUKaluy CUCTEM KauecTBa.

70. 3aKoH 0 cepTUu(dUKAIUU TPOIYKIUU U yCcIIyT. OCHOBHBIE TTOJIOKEHUS.
71. 3aKoH 0 3amuTe npas norpedureneil. OCHOBHbIE MMOJIOKEHUS.

Kpumepuu ¢popmupoeanus oyenox no npomercymounoi ammecmayuu:

O1ieHKa «3a4TEeH0» — TEOPETUUYECKOE COJIepKaHNe Kypca OCBOEHO MOJHOCTHIO, 0€3 Mpo0eoB,
HEOOXOJMMbIC TPAKTUYECKHE HABBIKM pPAa0OTHI ¢ OCBOCHHBIM MarepuaioMm cdopmupoBanbsl. Ha
3a4eTe CTYIAEHT JIEMOHCTPHPYET TUIyOOKHE 3HAHHUS MPETyCMOTPEHHOTO MPOTpaMMOM Martepuala,
YMEET YETKO, TAKOHUYHO U JIOTHYECKH MOCIE0BaTEIbHO OTBEYATh HA TTOCTABICHHBIE BOIIPOCHI.

OlleHKa «He 3a4YTeHO0» — TEOPETHYECKOE COJIEpP)KaHHE Kypca HE OCBOCHO, HEOOXOIUMBbIC
MPAKTUYECKHE HABBIKK pa0bOTHI HE C(HOPMHUPOBAHBI, BHITIOJHEHHBbIC Y4EOHBIC 3aJaHMs COJEpKaT
rpyObie OMMOKH, TOMOJIHUTEIbHAS CAMOCTOSITeNIbHAs padoTa HaJl MAaTepUAIOM Kypca HE TIPUBEACT
K CYIIECTBEHHOMY IOBBIIIEHUIO KadecTBa BBHIMOTHEHUS Y4eOHBIX 3adaHuii. Ha 3adere cTyaeHT
JEMOHCTPUPYET HE3HAaHWE 3HAYUTEIBHOM YacTH TMPOrPaMMHOTO MaTepHayia, CyIIeCTBEHHBIE
OIIMOKM B OTBETAaX Ha BOIMPOCHI, HEYMEHUE OPUEHTUPOBATHCSA B MaTepuaje, He3HAHHE OCHOBHBIX
MOHATUHA JUCIUATUINHEI.

6. Memoouueckue mamepuanst, onpeoensaouiue nPoueoypvl OUEHUGAHUA 3HAHUL, YMEHUIL,
HABbIKOG U (U1u) onvima 0esAmeabHOCHU
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MakcumanbHas cymma (100 6amioB), Habupaemasi CTyJIE€HTOM 10 TUCHUILINHE BKIIFOYACT JIBE

COCTaBJIAIOIIHC:

- TIepBasi COCTABJIAIONIAS — OLIEHKA PETryJIIPHOCTH, CBOCBPEMEHHOCTH M KaUeCTBA BHIMIOJIHEHUS
CTYJICHTOM y4eOHOU pabOThI IO U3YYCHHIO TUCIUTUIMHEI B TCUCHUE MTEPUO/IA U3yUICHUS UCITUILTUHBI
(cemecTpa, WM HECKOJIBKHUX ceMecTpoB) (cymma — He 6onee 70 6amioB). bael, xapakTepusyromue
yCIEeBAaeMOCTh CTYJCHTA 110 AUCHHUIUIMHE, HAOMPAIOTCS UM B TEUSHHUE BCETO IMEPHOJIa O0yUeHUS 32
U3yYEHHE OT/ICIHBIX TEM U BBITIOJIHEHUE OT/ICIBHBIX BUIOB PadoOT.

- BTOpasi COCTABJISIONIAS — OLIEHKA 3HAHUW CTYJICHTA 10 pe3yIbTaTaM MPOMEKYTOUHOM
arrectanuu (He 6o1ee 30 —6amioB).

Kputepuem orieHKH ypoBHS ¢(HOPMHPOBAHHOCTH KOMITETCHIIMN B paMKaX y4eOHON JUCIIUATIIMHBI

ABIIACTCA 3a4YCT.

OO0muii 6amt TeKyIero u pyoeskHOTO KOHTPOJIS CKIIAIBIBASTCS U3 CIICAYIOIIUX COCTABIISIFOIIIX

(ITpunoxxenue 2)

Kpumepuu oyenku xauecmea oceoenusn oucyunaunst (Ilpunoscenue 3)
Tunossie 3aganus, odecneunBarme GopmupoBanue komrereHnuu [IKC-2 npeacraBieHsl B

Tadymue 7.

Tadauua 7. Pe3yJbTaThl 0CBOCHUS Y4eOHOM M CHUILIMHBI, MOVIeKAIIHMe IPOBEPKe

Pesynbrarel 06yuenus | MHaukaTtopsl OcHOBHBIE NTOKa3aTeNIH Bupn onenounoro marepuaina,
(KoMIeTeHIH) JOCTUKEHHSI OLICHKH 00eCTeYnBaroIeTo

KOMIIETCHIUU Pe3yabpTaTOB O0YUCHUS ($hopMHpOBaHHE KOMIIETCHIUI
[IKC-2. Crmocoben | [IKC-2.1. Criocoben 3HaTh: MOHATHIHBIN | OLIEHOYHBIE MaTepUaibl A
pa3pabaTbiBaTh U | pa3pabaTbIBaTh, anmaparT B o0jacTu | yCTHOrO ompoca (pa3zeln
peannu30BbIBaTh TECTUPOBATh U BHEJPAThH | MApKETHHIa WHHOBaUuH, | 5.1.1), oueHo4YHBIE
MapKETUHIOBbIE WHHOBAIOHHbIC WHHOBALIMOHHBIX TOBAapOB | MaTEPHAaJIbl ISl BBIMOTHEHHUS
MPOTPaMMBbI c | ToBapsl (yciyrn), (ycnyr), nmoxanos (pazmen 5.1.5),
HCIIOJIb30BaHHEM C03/1aBaTh HeMaTepHalIbHBIX OILICHOYHbIE MaTe-pHaJIbl IS
WHCTPYMEHTOB HeMaTepHabHEIE akTHBOB  (OpeHIoOB), a | KOJJIOKBUyMa (paszen 5.2)
KOMILJIEKCa aKTHUBBI (OpeHIbI) U TaKXe MpOLERYPHI
MapKeTHHTa YIPaBIsATh UMU B TECTHUPOBAaHUS  TOBapOB

OpraHHU3alNAX (yemyr),

HeMaTepuabHbBIX

akTHUBOB (OpeHI0B).

YMeTs: onpenesnsiTh
KOHKYPEHTOCIIOCOOHBIH
ACCOPTUMEHT TOBApPOB
(ycmyr) opraHu3auuy;
MPOBOJIUTH
TECTHPOBaHHE
WHHOBAI[HOHHBIX
TOBapoB (yCIyT,
OpeH/I0B) | CO3/1aBaTh
HeMaTepHalIbHbIC
aKTUBHI (OpeHIBl) U
BHEJIPSATh UX HA PHIHOK.

OIICHOYHBIC MaTePUAIbI JIJIS
CaMOCTOSTEIbHOM paboThI
(pa3men 5.1.2), oneHOYHBIE
MaTepHaIbl TS BBITOTHEHMS
acce (pazmen 5.1.4),
OLICHOYHBIC MaTePHAIIbI JJIsI
BBINOJIHEHUS pedepaToB
(pazmen 5.1.3)

Bnanets: HaBrikamu
CO3JIaHMsI
HEMaTepUaNTbHBIX
aKkTUBOB (OpeHIoB);
TECTUPOBAHUS
WHHOBAIIHOHHBIX
TOBapoB (YCIIyT) MPH UX
BHE/IPEHUHU Ha PHIHOK U
peanm3aiuy nporpamMmm

OLIGHOYHbIE MaTEPHAIIBI IS
CaMOCTOSITETTFHON PabOThI
(pazgen 5.1.3), onleHOUHBIE
MaTepHabl s
KOJIJIOKBUYMa (pa3zaen 5.2),
OILICHOYHBIE MaTePHAIIbI JUIS
3aueta (pazgen 5.3)
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MOBBIIICHHS
MOTPEOUTETHCKOM
JOSUTHOCTH K TOBapam
(yciyram, Openmam)
OpraHu3aIlyy.

Takum 00pazom, BBIIIOJHEHHE TUIIOBBIX 3a/laHUM, NMPEICTaBICHHBIX B pazaene 5 «OueHouHbe
MaTepHalbl A TEKyIIEero U pyOeKHOro KOHTPOJIS YCIEBAEMOCTU M NPOMEXYTOYHOM aTTecTaluu»
II03BOJIUT O0ECTICUNTh:

- cnocoOHOCTh pa3pabaThiBaTh, TECTHUPOBATH M BHEIPATh HMHHOBALIMOHHBIE TOBApHl (YCIyrn),
CO3/1aBaTh HEMaTepHalbHbIC aKTUBHBI (OpeHbl) U yrpaBisaTh UMU B opranuzamnusx (ITIKC-2.1).

7. Yuebno-memoouueckoe obecneuenue OUCUUNIUHDL

7.1. Hopmamueno-3axonooameibHole aKmol

1. OenepanbHblii 3akoH oT 7 ¢epans 1992 r. N 2300-I "O 3amure mpas
notpedureneit” (8 ped. @edepanvruix 3axonos om 09.01.1996 N 2-D3, om 17.12.1999 N 212-D3,
om 30.12.2001 N 196-®3, om 22.08.2004 N 122-®D3, om 02.11.2004 N 127-®3, om 21.12.2004 N
171-@3, om 27.07.2006 N 140-D3, om 16.10.2006 N 160-D3, om 25.11.2006 N 193-D3).

2. ®enepanbhblil 3akoH 0T 29 utoHs 2015 1. N 162-D3 "O crangapruszauuu B Poccuiickoit
Oenepanun" (c UISMEHEHUSIMH U JIOTIOJIHEHUSIMU ).

3. 3akoH P® ot 10.06.1993 N 5151-1 (pen. ot 10.01.2003) "O cep tudukanmm npoayKIuu
u ycuyr".

OcHoBHas:

1. Jlxeiimc P. DBanc YmpapiieHue KadecTBOM [DJIEKTPOHHBIN pecypc]: yueOHoe mocodue
JUTISL CTYICHTOB BY30B, OOYYaIONIUXCS 1O CHEIUAIBHOCTH «MeHeKMEHT opranm3armmy/ [xeiimc P.
OBaHc— DneKkTpoH. TekcToBble AaHHble.— M.: JOHUTU-TAHA, 2015.— 673 c.— Pexum noctyna:
http://www.iprbookshop.ru/52065.html.— 3BC «IPRbooks»

2. EpmioB A.K. Ynpasnenue kauecTBOM [DIeKTpOHHBIN pecypc]: yueoHoe mocooue/ Epmios
A K.— DOmnextpoH. TtekcroBble paHHble.— M.: Jloroc, 2016.— 284 c.— Pexum pgocryna:
http://www.iprbookshop.ru/66418.html.— 9BC «IPRbooks».

3. VYnpaiaeHue KadecTBOM [DJEKTPOHHBIM pecypc]: y4eOHHMK [l CTYAEHTOB BY30B,
00yyaroImuxcs 1Mo CrenualbHOCTAM 3KOHOMMKH U ynpasinenus/ C.Jl. nbenkoBa [u ap.].— DIEKTpoH.
TekcToBble  gaHHele.— M.: HOHUTU-IAHA, 2015.— 287 c— Pexum pgocryna:
http://www.iprbookshop.ru/66305.html.— 2BC «IPRbooks»

4. MuxeeBa E.H. Ympasnenue kauectBoM [DneKkTpoHHBIH pecypc]: yueOHHK/ MuxeeBa

E.H., Cepomtan M.B.— DnektpoH. TekcToBsle faHHble.— M.: JlamkoB u K, 2014.— 531 c.— Pexum
noctyna: http://www.iprbookshop.ru/24829.html.— 3b5C «IPRbooks»

5. Munbko O.B. MeHeKMEHT KauecTBa MPOAYKIMH U MPOLECCOB [ DIEKTPOHHBIN pecypc:
yuebHoe nocobue/ Munsko 3.B., Munbko A.D.— DnekTpoH. TekcToBble AaHHble.— CaparoB: Ail [1u
Op Memna, 2017.— 369 c.— Pexum pocryna: http:// www.iprbookshop.ru/74226.html.— 3BC
«IPRbooks»

6. Crangaptuzanus v cepTUUKaLys MPOMBIIUIEHHONW MPOIyKIUHU [DIeKTpOHHBIN pecypc]:
ydueOHoe mocobue/ — DIeKTpoH. TeKCcToBble AaHHbIe.— CapaTtoB: By3oBckoe obpazoBanue, 2019.—
118 c.— Pexum nocryma: http://www.iprbookshop.ru/79681.html.— 3BC «IPRbooks»

JlonmosHuTeNbHAS:

1. Masunkuna E.W. VYnopaBrneHue KOHKYPEHTOCHOCOOHOCTBIO [DIEKTPOHHBIN pecypc]:
yuebHoe nocobue/ Masunkuna E.W., [lannukuna I'.I.— DnexTpoH. TekcToBble naHHbIe.— CapaToB:
At [Tu Op Menna, 2019.— 397 c.— Pexum noctymna: http://www.iprbookshop.ru/79818 . html.— 3bC
«IPRbooks»
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2. Maromenos IIIII. VYnopaBneHue KayecTBOM MNPOAYKUIUHM [DJIEKTPOHHBIN pecypc]:
yuebnux/ Maromenos II.I1., becnanoBa I'.E.— DnexTpon. TekcroBble nanHble.— M.: [lamkoB u K,
2016.— 335 ¢.— Pexxum noctymna: http://www.iprbookshop.ru/60536.html.— DBC «IPRbooks».

3. VYrpapieHrue kauecTBOM [ DIeKTpOHHBIN pecypc]: yaeoHoe mocobue/ JI.3. 'abaykaesa [u
Jp.].— DneKkTpoH. TekcToBble naHHble.— Kazanb: Ka3zaHCKMII HallMOHAJIBHBIN HCCIEI0BATEIbCKUN
TEXHOJIOTMYECKU I YHUBEPCHUTET, 2015.— 204 c.— Pexum JIOCTYyIIa:
http://www.iprbookshop.ru/63513.html.— 3BbC «IPRbooks»

4. MyxamemkanoBa O.I'. Merpomnorus, craHAapTU3alvs, CEPTHPHUKAIMUS U YIPaBICHUE
KauecTBOM [DJIEKTpOHHBIN pecypc]: nmabopaTopHbiii npaktukym/ MyxamemkanoBa O.I'., EpmakoB
A.C.— DnekTpoH. TekcToBble JaHHbie.— M.: MUCHU-MI'CY, Aii ITu Op Menua, 9bC ACB, 2018.—
93 c.— Pexxum gocryma: http://www.iprbookshop.ru/76893 . html.— DBC «IPRbooks».

5. MyxamemxkanoBa O.I'. Metponorusi, cranmapTusanus, cepTHUKAIMSA W YIpaBICHUE
KaueCcTBOM [ DNIEKTPOHHBIN pecypc]: yueOHo-MeToanueckoe nmocooue/ Myxamemkanosa O.I"., EpmakoB
A.C.— DnekTpoH. TekcToBble JaHHble.— M.: MUCHU-MI'CY, Aii [Tu Op Menua, O9bC ACB, 2018.—
99 c.— Pexxum gocryma: http://www.iprbookshop.ru/76899.html.— DBC «IPRbooks».

6. Kopnonckas M.b. Ynpasnenue kauectBoM [DnekTponnsiii pecypc]/ Kopnonckas U.b.—
DneKTpoH. TeKcToBble JaHHble.— Camapa: IlOBOMDKCKHMN TOCYNapCTBEHHBI  YHUBEPCHUTET
TEJIEKOMMYHUKAIUI u nH(pOpPMATHKH, 2017.— 99 c— Pexxum JIOCTyna:
http://www.iprbookshop.ru/75421.html.— DBC «IPRbooks».

7. Kapxxay6ae K.E. KpanumeTrpuss U CTaTUCTUYECKHE METOJbI YIPaBICHHUE KadueCTBOM
[DnexTpoHHBI pecypc]: yueObHoe mocobue/ KapkaydaeB K.E.— DJeKTpOH. TEKCTOBBIC JaHHBIC.—
Anmarer: Hyp-Ilpunat, 2015.— 300 c.— Pexum poctyma: http://www.iprbookshop.ru/69111.html.—
OBC «IPRbooks»

8. Caraesa J[.M. CranmapTel OpraHu3aldd B CHCTEME YIIPaBJICHUS KaueCTBOM
[DnexTpoHHEIH pecypc]: yuebHoe nocobue/ Caraea J[.M., KpaitHoBa O.B.— DJEeKTpOH. TEKCTOBEIC
nanusle.—  CaparoB: Al Ilm DOp Meaua, 2018.— 49 c— Pexum jgocryna:

http://www.iprbookshop.ru/71590.html.— 3BC «IPRbooks»

7.4. Ilepuoouueckue uzoanusn (cazema, 6eCMHUK, O107171eMEHb, HCYPHAT)
Cranpaptsl 1 kauecTBo — onbnuoreka KbI'Y
Menemxment B Poccun 1 3a pyoesxom — 6ubnmmnoteka KbI'Y
Mapkerunr B Poccun u 3a pyoeskom — onbdnuorexka KbI'Y
Bormpocs! sxoHoMEKH — Oubnuoteka KbI'Y
[poGiembI TeOpUH U TIPAKTUKH yTIpaBiieHus — Oubianorexa KbI'Y
7.5. Humepnem-pecypcoi

[Tpu n3yuenun qucuumuinHbl « CTaHaapThl KauecTBa U cepTUUKALKD» 00yUYaroLIrecs
o0ecreyeHbl 10CTyNnoM (yAaleHHBIH JOCTYI) K pecypcam:

- o0wue nakem, cnpagouHvle U NOUCKOBbIE:

— Cnpasoynas npasoBas cucreMa «KoncynsrantlImroc». URL: http://www. consultant.ru

— CmopaBouynas  mpaBoBast cucremMa «lapant» (B cBoOomHoMm  jgoctryme). URL:
http://www.garant.ru;

— CmpaBoynas mpaBoBas cuctemMa «Pedepernt» (B cBobomnom moctyme). URL:
https://www.referent.ru/

- npogheccuonanvhvie 6a3vl OAHHBIX:

— 1. baza nannbix Science Index (PUHL]). URL: http://elibrary.ru

— 2. Hayunas snekrponnast 6ubnuoreka (HOb PO®DU). URL: http://elibrary.ru

- 3. AHaruTHYecKas W HayKoOMeTpudeckas 0a3a JaHHBIX Sciverse Scopus HM37aTeNbCTBA
«Elsevier. Haykxa u Texnonorum». URL: http://www.scopus.com

- 4. TlonuremaTtnueckas pedeparuBHO-OMOIMOrpaduueckas U HaykKoMeTpuueckas 0Oasza
nmaHHbBIX «Web of Science» (WOS). URL: http://www.isiknowledge.com/

N
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http://www.garant.ru/
https://www.referent.ru/
http://elibrary.ru/
http://elibrary.ru/
http://www.scopus.com/
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?SID=S1CMnJFEDlCeP9iDF31&product=WOS&search_mode=GeneralSearch&preferencesSaved=

— 5. Haumonanbnas anektpoHHass Oubnmumoreka PI'b (umeercss pexxum mns monei ¢
HapyHIeHreM 3peHust (s crnensix u cnaboBuasmmx). URL: https://H36.pd

- 6. OBC «AulludpOyke» (MMeeTcs pexuM sl JIIOAEH ¢ HapylmleHHeM 3peHHs (I
cnaboBumsamux). URL: http://iprbookshop.ru/

- Kpome mozo, odyuarougueca mozym 60cnoib306amuca npogheccuonanbHvimu
NOUCKOGBLIMU CUCHEMAMUL:

ITomroTekcTOBas 6a3a nanHbIX Science Direct: URL: http://www. sciencedirect.com.

PedeparuBnas 6aza maHHbIX 3apyOexHBIX M3naHuil mo sxkoHomuke EconLit: URL: http://www.
ebscohost.com

Just 5hexTHBHOTO YCBOCHHS TUCIUIUIMHBI, MOMHMO Yy4Ye0HOrO MaTepuaia, CTyJCHTaM
HE0OXO0IUMO I0JIb30BAThCS JAaHHBIMU BCEMUPHOU ceTu IHTEepHeT, TAKUMH caiiTaMu, Kak:

Economics online http://www.econline.hl.ru - nenplo JaHHOrO IMPOEKTa SBISAETCS CO3/IaHUE
KOJUIEKIIMM CChUIOK Ha pecypcbl WWW, mnpenocTaBisioniye 3KOHOMHUYECKYI0O MU (UHAHCOBYIO
uHpopManuio OecryiaTHO B pexxkuMe oHiaiiH. Ha caiite BBl HaiijieTe KaTajor CCbUIOK Ha JyYIIne
SKOHOMHMYECKHE PEeCypCchl, HOBOCTH, HWH(GOPMAIMIO IO DSKOHOMHUYECKOW TeopuH, (¢UHAHCAM,
CTaTHCTHUKE, apXUBBI HAYIHBIX paOOT MO0 YKOHOMHUKE H T. II.

Economicus.Ru http://economicus.ru - 3KOHOMHYECKUN MOPTAJ, IJIABHOW ILEJIbI0 KOTOPOIO
SBIISICTCS ~ MPEJIOCTABICHUE KAayeCTBEHHOW WHQPOpMANMKM [0 CaMOMY HIMPOKOMY  CIIEKTPY
SKOHOMMYECKUX AUCUUIUIMH. PaboThl U Omorpaduu M3BECTHBIX SKOHOMHUCTOB, MPOGECCHOHATbHBIN
KaTaJIOT YKOHOMHUYECKHX pecypcoB MHTEpHET, SKOHOMHIYECKash KOH(pEPEHIUs, yueOHO-METOINIECKHE
MaTepuainbl IS MPENofarolluX U M3Y4YalolIMX SKOHOMHKY, MOJ0OpKa CIOBapel, SHIMKIOMEIHIA,
CIPAaBOYHHUKOB 110 CAMBIM Pa3HOOOPA3HBIM 00JIACTSAM SKOHOMHKH, HanOoJIee TOTHOe cOOpaHue JIEKIUi
M0 SKOHOMHYECKOI TEOpUH.

OnekTtpoHHas OubmmoTeka mo OwsHecy wu ¢uHaHcam http:/www.finbook.biz/ - caiiT
MpeI0CTaBIseT OECIIATHBIN HOCTYII K AJIEKTPOHHBIM KHUTAM 110 Ou3Hecy, pUHaHCaM, SKOHOMUKE.

Cnyx6a TeMaTu4ecKuX TOJIKOBBIX cioBapeil http://glossary.ru/

7.5 .Memoouueckue ykazanusa no npoeedeHu10 pa3iuiHslx y4eOHvlxX 3anamuil, K
Kypcoeomy npoeKmupo6anuio u Opyum 6u0am camocmoameabHou padomoi.

VYyeOnass paborta mo nucuuruimHe «CTaHAapThl KayecTBa M CEPTHU(QUKALUA» COCTOUT U3
KOHTAKTHOM paloThl (JIEKIMH, TpaKTUYECKHE 3aHATUS) W CaMOCTOSTeNbHOM pabotrel. Jlons
KOHTaKTHOM y4eOHOI paboThl B 0011eM 00beMe BPEMEHH, OTBEACHHOM JUISl U3yUEHUS JUCLMILIUHBL,
cocraBisieT 47,2 % (B TOM 4Mciie JIEKITMOHHBIX 3aHATUN — 36%, npakTU4eCcKuX 3aHsITHi — 72%), n0o7s
camocTosTeNnbHO padoTel — 61,2 %. CooTHOIIEHUE JIEKIIMOHHBIX, CEMUHAPCKUX, JTaOOPaTOPHBIX U
NPAaKTUYECKUX 3aHATHM K OOIIeMy KOJUYECTBY 4YacoOB COOTBETCTBYET Y4eOHOMY IUIaHy 10
HarpaBiieHuto noarotoBku 38.04.02 Menemxment HanpasienHocts (mporpamma): "MapkeTtunr"
(YpoBEeHb MarucTpaTypsl).

JI71sl TOATOTOBKY K MPAKTUYECKUM 3aHATHUAM HEOOXOIMMO PacCMOTPETh KOHTPOJIbHBIE BOIIPOCHI,
IpU HEOOXOUMOCTH OOpaTUThCA K PEKOMEHAYEMOH JIUTepaType, 3anucaTh HEMOHATHbIE MOMEHTHI B
BONpOCax JJisl ySICHEHUsI UX Ha MPEACTOSIIEM 3aHATHH.

Memoouueckue pekomenoayuu npu padome HA0 KOHCREKMOM 80 6peMA NPOGEOeHUs TeKUUU

B npouiecce neKIMOHHBIX 3aHATHH 11€1€C000pa3HO KOHCIEKTUPOBATh yueOHBIH MaTepuain. Jlis
ATOTO HMCIIOJIL3YIOTCS OOLMe U YTBEpAMBIIMECS B MPAKTUKE MpaBUJIa, U MPUEMbl KOHCIEKTUPOBAHUS
JIEKITHAH:

KoHcnektupoBaHue JIEKIMA BEAETCS B CHELUUAIBHO OTBEIEHHOM I 3TOTO TETPaaH, KaxIbld
JUCT KOTOPOW JOJKEH HMMETh IIOJis, Ha KOTOPBIX JENaloTcs MOMETKH M3 PEKOMEHI0BaHHOU
JUTEPATyphl, JOMOJHSIONIME MaTepHall MPOCIyIIaHHON JIEKIIMHU, a TaKkKe MOJYEPKUBAIOLINE O0COOYIO
BaXHOCTb T€X WJIM UHBIX TEOPETHUUECKUX MOJTOKEHH.

LlenecooOpa3HO 3amUCHIBAaTh TEMY U IUIaH JEKIHH, PEKOMEHIyeMYI0 JIUTepaTypy K TeMe. 3anucu
pa3zenoB JIEKIMH JOKHBI MMETh 3aroJIOBKH, MOJ3arojIOBKH, KpacHble CTpOku. Jlis BblneiaeHHs
pa3esioB, BHIBOJOB, ONPEICIICHUN, OCHOBHBIX MJEH MOXXHO HCIIOJIb30BAaTh LIBETHBIE KapaHAAIlUd U
dbaomactepsl.
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HazpaHHble B JIEKIIUM CCBHUIKM Ha TEPBOMCTOYHUKHU HAJ0 IMOMETHTh HA MOJISAX, YTOOBI MpHU
CaMOCTOSITENILHOM paboTe HalTH W BNUCATh MX. B KOHCIIEKTE JOCIOBHO 3alHCHIBAIOTCS ONPEACICHUS
MOHSTU, KaTeropuii U 3akoHOB. OcTanabHOE JOHKHO OBITh 3alMCAHO CBOMMU CIIOBAMHU.

KaxxgoMy cTyneHTy HEoOXOAMMO BBIPAOOTaTh W HCIOJNB30BaTh JOIMYCTHMBIE COKPAICHUS
HauboJsee pacnpOCTPAHEHHBIX TEPMUHOB U MOHSITHA.

Memoouueckue pexomenoayuu no n0020moeKe K NPAKMUYeCKUM 3aHAMUAM

[IpakTuyeckue (ceMUHApCKHUE) 3aHATUS — COCTaBHAs 4acTh Y4eOHOTro Ipolecca, TPpYIoBas
dopma 3aHATUH TPU AaKTUBHOM YYacTHMHM CTYyAEHTOB. I[IpakTuueckue 3aHATHS CIOCOOCTBYIOT
yIIyOJIEeHHOMY M3YYEHUIO HauOojiee CIIOKHBIX MPOOJIeM HAayKH M CIy)KaT OCHOBHOW (opMoit
MOJIBEJICHUSI UTOTOB CaMOCTOSITENbHOM pPaloThl oOyuaronmxcs. llenpio NpakTUYecKUX 3aHsITUN
SBISICTCA YIIIyOJeHHE M 3aKperyieHHe TEOPETUYECKUX 3HAHUM, MOITYYEHHBIX OOydYaloUIMMHUCS Ha
JeKIUAX M B MPOILIECCE CaMOCTOSTENBHOIO M3Y4YeHHs ydeOHOro marepuaia, a, CJeJoBaTelbHO,
(dopMHpOBaHUE Y HUX OINpPEICICHHBIX YMEHUH 1 HAaBBIKOB.

B xone moAroToBKHM K CEMHHAPCKOMY 3aHSITHIO HEOOXOJHMMO MPOYUTATh KOHCIEKT JIEKLHH,
U3yYUTh OCHOBHYIO JIMUTEPATypy, O3HAKOMHUTBHCS C JIOTIOJIHUTEIFHOW JIMTEPATypOH, BBIMOJIHHUTH
BbIIaHHBIE MpernojiaBaTeleM MpakTUYeckue 3agaHus. llpu 3ToM ydecTb peKOMEeHAaluu
npenojaBartens U TpeboBaHUS mporpammbl. JlopaGaTeiBaTh CBOM KOHCIEKT JICKIIWH, Jellas B HEM
COOTBETCTBYIOIIIKE 3alUCH U3 JIUTEPATYPHI.

XenarenbHO TpHU TOATOTOBKE K TMPAKTHUYECKUM 3aHATUSAM [0 TUCIHUIUIMHE OIHOBPEMEHHO
UCIIOJIb30BaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIINX 33JaHHBIE BOTIPOCHI.

Ha mpakThueckux 3aHATHAX OOyYaroIIMecsl ydaTcsl TPaMOTHO H3JIaraTh MPOOJIEMBI, CBOOOIHO
BBICKA3bIBaTh CBOM MBICIM U CYKIEHUS, PAacCMaTPUBAIOT CUTYyAllMH, CIIOCOOCTBYIOIIHE PAa3BUTHIO
npodecCHOHaIbHON KOMIeTeHTHOCTU. CrelyeT UMETh B BUAY, YTO IOATOTOBKA K MPAKTHYECKOMY
3aHSTHIO 3aBUCHUT OT (JOPMBI, MECTa MPOBEACHUS CEMUHAPA, KOHKPETHBIX 33laHUi U TOpyYeHU. ITO
MO>KET OBITh HAIMCAHUE AOKIIA/a, Icce, pedepara (¢ MOCISAYIOMUM UX 00CYKICHUEM ), KOJUIOKBHYM.

Memoouueckue peKomenoayuu no OpeaHu3AyUU CAMOCMOAMeNbHOU padomaol

CamocrositenbHass pabora (mo B.M. Jlamo «caMOCTOATENbHBIA — YEJIOBEK, MMEIOIIUN CBOU
TBEp/Ible YOSIKICHUS») OCYIIECTBIIAETCS NP BceX popMax 0OydeHUs: OYHON U 3a04HOM.

CamocrositennbHass  pabora oOydarommxcst - C€rnoco®d aKTHUBHOTO, IICJICHANPABIEHHOTO
npUOOPETEHUs] CTYIEHTOM HOBBIX Il HEro 3HAaHUN M yMEHMH 0e3 HElOCPeICTBEHHOIO y4acTus B
3TOM Ipoliecca npenogasaresneil. [loBblIeHne POIM CaMOCTOATENbHON pabOThl 00yYaroIMXcs MpH
IPOBEICHUH Pa3IMYHBIX BUJOB YUEOHBIX 3aHATHI MpeAroiaraer:

- ONTUMH3AIMIO METOAOB OOyYeHHus, BHEApPEHHE B Y4YeOHBIM Mpolecc HOBBIX
TEXHOJIOTUH OOy4YeHUs, TOBBIIIAIONIUX MPOU3BOIUTEIFHOCTS TpyJa IPEToAaBaTelisi, aKTHBHOE
UCIOJIb30BaHUE WH(OPMAIIMOHHBIX TEXHOJIOIHMH, MO3BOJIIONIMX 00yJaromeMycsi B y100HO€E AJIsl HEro
BpeMsI OCBaWBaTh YUeOHBIN MaTepHa,

- MIMPOKOE BHEPEHUE KOMIIBIOTEPU3NPOBAHHOTO TECTHPOBAHNS;

- COBEpPILICHCTBOBAHME METOAUKH MPOBEJCHUS MPAKTHK M HAYYHO-HCCIIEI0BATEIHCKON
paboThl 00yYaroImuXcs, MOCKOIBKY UMEHHO ATH BHIBI YY€OHOH PaOOTHI B MEPBYIO OYEpe/lb TOTOBST
00yyaroImuxcs K CaMOCTOATEIbHOMY BBIITOJTHEHHIO TPOPECCHOHATIBHBIX 3a/1a4;

- MOJICPHU3AIIMI0 CHUCTEMBbl KYpPCOBOI'O U JHUIJIOMHOTO TPOEKTUPOBAHMS, KOTOpas
JIOJDKHA TIOBBIIIATH POJIh CTYJICHTA B IOAOOpE MaTepraa, TIOUCKE Iy Te peleHHs 3a/1a4.

CamocrosTenbHas padoTa MPUBOAUT CTYJIEHTA K MMOJYYEHUIO HOBOT'O 3HAHUSA, YHIOPSIOYECHUIO U
YIITyOJICHUIO MMEIONIMXCS 3HAHUH, (POPMHPOBAHUIO Y HETO MPO(EeCCHOHANBHBIX HAaBBIKOB M YMEHHH.
CamocrosTenbHas paboTa BHIIOIHSET Psit GYHKIMA:

- pa3BUBAIOIIYIO;

- UH(POPMALIMOHHO-00YYaIOIIYIO;

— OPUEHTUPYIOUIYIO U CTUMYJIHPYIOIIYIO;

- BOCIIUTHIBAIOLIYIO;

- HCCIIEI0BATEIbCKYIO.

B pamkax kypca BBINOJHSAIOTCS CIIEAYIOIINE BUABI CAMOCTOATENbHOM paboThI:
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1. ITpopaboTka yueOHOro wmarepuana (MO KOHCHEKTaM, Yy4eOHOW M Hay4dHOH
5
JUTEpaType);

2. BrinosiHeHne pa3HOYPOBHEBBIX 3a/1a4 U 3aJJaHUI;
3. Pabora ¢ Tecramu u Bonpocam Jyisi CaMOIIPOBEPKU;
4. BrIrotHeHHE UTOTOBO KOHTPOJIBHOM pabOTHI.

CryneHTaM peKOMEHAyeTCs C CaMoro Hadaja OCBOEHHs Kypca paboTaTh ¢ JHMTEpaTypoud u
IpeUlaraéMbpIMU 331aHUSAMH B (hopMe MOATOTOBKU K OYEPEIHOMY ayAUTOpPHOMY 3aHsATHIO. [Ipu sTOM
aKTYaJM3UPYIOTCS UMEIOIIUECS 3HAHUS, a TaKXkKe co3gaercs 0aza /sl yCBOSHHS HOBOTO Marepuala,
BO3HHUKAIOT BOIIPOCHI, OTBETHI HA KOTOPBIE CTYAEHT IOIY4aeT B Ay AUTOPUH.

Heo0xonmuMo OTMETUTh, UYTO HEKOTOPBIE 3aJaHUsl Ul CAMOCTOSATEIbHOW paboOThl 1O Kypcy
UMEIOT ompeneneHHyo cneuuduky. I[Ipy ocBoeHMM Kypca CTYIEHT MOXET IOJIb30BATHCS
O6uOnmMoTeKol By3a, KOTOpas B IIOJHOW Mepe oOecreyeHa COOTBETCTBYIOUICH JIMTEpaTypoil.
3HAaYUTENbHYIO MOMOLIb B IMOATOTOBKE K OYEPEIHOMY 3aHATHUIO MOXKET OKa3aTh HMMEIOLIMica B
y4e0HO-METOINYECKOM KOMIUIEKCE KPAaTKUM KOHCHEKT JieKIMi. OH ke MOXET UCIOJIb30BaThCs U IS
3aKpervieHUsl TMOJy4eHHOro B ayauropuu Marepuana. CamocTosTenbHas paboTa CTYJEHTOB
IPeyCMOTPEHA Y4€OHBIM IJIAHOM U BBIIIOJIHAETCS B 00s13aTEIbHOM HOpSAAKE. 3aJaHusl IPEJI0KEHBI
0 KaKJOM M3y4yaeMOM TeMe U MOTYT TOTOBUTBCSI MHAMBHUyaJIbHO UK B rpynie. Ilo HeoOxoaumoctu
CTYJEHT MOXeT oOpamaTbcsi 3a KOHCYJbTallMel K ImpernoaaBarento. BrimonHeHue 3aaaHuit
KOHTPOJIMPYETCS M OLICHUBAETCS [IPEI0/1aBaTeIeM.

Jl1s ycnemHoro caMoCTOATEIbHOTO M3YYEHMsI MaTepHualia CEroJiHs MCIOJb3YIOTCS Pa3INydHbIe
cpeAcTBa OOyYeHHs, CpeIu KOTOpBIX 0co00€ MECTO 3aHUMAlOT HH(POPMAIMOHHBIE TEXHOJIOIMU
Pa3HOTO YpOBHS U HAIIPaBJIIEHHOCTU: 3JIEKTPOHHBbIE YYEOHHKH M KypChl JIEKIMM, 0a3bl TECTOBBIX
3aJaHMi M 3a7a4. OJEKTPOHHBIM Y4eOHUK MpejAcTaBiIseT Co00Hl IMporpaMMHOE CpeJNCTBO,
MO3BOJIAIOIIEE MPEJACTABUTD Ul U3YUEHUS TEOPETHUUECKUN MaTepuall, OpraHu30BaTh alpoOUpOBaHUE,
TPEHaXX M CAMOCTOSITEIbHYIO TBOPYECKYIO paboTy, HOMOrarouiee CTYJSHTaM WU IPernojiaBaTellto
OLICHUTh YPOBEHb 3HAHUHW B OIPEIEICHHON TEMaTHKE, a TaKXe CoJAepKallee HeOoOX0IUMYIO
CIPaBOYHYIO MHGPOpMaLKIO. DJIEKTPOHHBIH Y4EeOHUMK MOXKET MHTErpUpoBaTh B ceO€ BO3MOKHOCTH
Pa3IUYHBIX IEIaroTMYECKUX MPOTPaMMHBIX CpPEJICTB: OOYy4aloUMX MpOrpaMM, CIPaBOYHUKOB,
yueOHbIX 0a3 JaHHBIX, TPEHAXKEPOB, KOHTPOJIUPYIOIIUX ITPOrPaMM.

Jnsg  ycnemHoOW OpraHu3aldd  CaMOCTOSITENbHOM paboOThl BCE AKTUBHEE MPUMEHSIOTCS
pa3HooOpa3Hble 00pazoBaTeIbHbIE PECYpChl B ceTH MHTEpHET: CUCTEMBI TECTUPOBAHMS 110 Pa3JINYHBIM
o0nacTsiM, BHUpPTYyaJIbHbIE JIEKIMH, JIaDOpaTOpUH, MPU OSTOM TOJH30BATENI0 JOCTATOYHO HMETh
KOMITBIOTEP U MOAKIIOYeHHE K VIHTepHeTy Juis TOro, 4ToObl CBA3aThCS C MpernojaBaTeieM, pearh
BBIUMCJIUTENbHBIE 33JaYyd W I[OJlydaTh 3HaHMs. Vcronb3oBaHWe ceTell yCWIMBAeT  poiib
CaMOCTOSITENIbHOW paboThl CTyJEHTa M MO3BOJSET KapAUHAJIbHBIM 00pa3oM H3MEHHTb METOAUKY
IpenoaaBaHMusl.

CTyzneHT MOXET IoJIydaTh BCE 3aJJaHUS U METOJUYECKHE yYKa3aHUs Yepe3 CEpPBEP, UTO JaeT My
BO3MO>XHOCTh IIPUBECTH B COOTBETCTBHUE JIMUYHBIE BO3MOXKHOCTH C HEOOXOAMMBIMH IS BBIOJIHEHUS
pabot Tpyno3arparamMu. CTyeHT UMEET BO3MOXKHOCTH BBINOJHATH PadOTy JOMa WIH B ayIUTOPHH.
bonbuioe BocnuTaTenbHOe M 00pa3oBaTEeNIbHOE 3HAUYEHHWE B CAMOCTOSITEIbBHOM Y4eOHOM Tpyne
CTYZICHTa UMEeT CaMOKOHTPOoJIb. CaMOKOHTPOJIb BO30YX/1aeT U MOIEP)KUBACT BHUMAHUE U MHTEPEC,
MOBBIIIAET AKTUBHOCTh MaMSITH W MBIIIJIEHUS, TO3BOJIIET CTYAEHTY CBOEBPEMEHHO OOHAPYKUTh U
YCTPaHUTH JIOMYIIEHHbIE OMIMOKUA M HEJIOCTaTKHU, OOBEKTUBHO OINpPENEINTh YPOBEHb CBOUX 3HAHU,
npakTHuyeckux ymeHuil. Camoe JOCTYNHOE U MPOCTOE CPEACTBO CAMOKOHTPOJISI C MPUMEHEHHEM
UH(POPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTHH - 3TO psAJl TECTOB «on-line», KOTOpbIEe MO3BOJISIOT
B pEXHMME pEalbHOI0 BPEMEHHU ONPEICNIUTh CBOM YpOBEHb BIIAJICHHUS NPEIMETHBIM MaTepHalioM,
BBISIBUTH CBOM OLITMOKH U MOJTYYUTh PEKOMEHJIAIIMH [0 CAMOCOBEPILIEHCTBOBAHUIO.

Memoouueckue pekomenoayuu no HANUCAHUIO ICCe

Occe — 3T0 HEOOJIBIIOE MO 00BEMY COYMHEHHE, HE NMPETEHIYIOLIee Ha IMOJHOTY H3JI0KEHUS
MaTepuaia. Icce COAEP>KUT OCHOBHBIE MBICIHM Ha 33JaHHYIO TEMY, M3JIaraeTcsl JaKOHUYHO M CXKaTo.
OpHako OTBET Ha NOCTABJICHHBIH B HA3BaHUHM K 3CCE€ BONPOC JIOJKEH OBITh JaH, WM, €CIH TeMa
chopMyIMpoBaHa B BUJIE YTBEPKAECHHUS, TO OHO JOKHO ObITh MOATBEPHKACHO HIIM OIPOBEPTHYTO.
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B kypce mnaHupyercs HamMcaHWe Kak MHUHHMYM JIBa 3CC€ B TEUYEHHE CeMecTpa, KOTOpbIe
OXBAaTBHIBAIOT BCE TEMbl TUCIUIUIMHBEL. TeMBbI 3cce OOBSIBISIOTCS 3apaHee, MOATOMY Y CTYJIEHTOB €CTh
BO3MOXXHOCTh BHUMATEJIbHO NOpaboTaTh C JIMTEPATypoll M APYrMMU HCTOYHUKAMU HHG(OpMaIm,
3a/1aTh HMHTEPECYIOIINE BOMPOCHl MPEMOAABATENI0, KPaTko CcHOpPMYIHpPOBaTH OCHOBHBIC MBICIH,
Kacaroluecs: Bompoca 3cce.

[Tpr HamucaHWM 3Cce OOBIYHO HCIIONB3YETCS PsAJl HCTOYHHKOB, KOTOPBIE CIyKaT Oa3ou st
JUYHBIX PacCyXJIeHUHN aBTOpa, HO KOTOpbIe HE 00s3aTeIbHO YKa3bIBaTh B KOHIIE COUYMHEHUS (OJHAKO
IpH SKEJTaHWM B KOHIIE O5CCE MOXKET OBITh MPHBEACH CIHCOK HCHOJIb3YEMOW IJIUTEPATypHI).
Hcnonp30BaHHbIE UCTOYHUKH TO3BOJSAT aBTOPY JaTh COJEpKaTelbHBbIH M OOOCHOBAHHBIN OTBET Ha
BOIIPOC TEMBI 3CCE, a TaKkke OOOCHOBATh JMYHYIO TOYKY 3pEHHsI Ha 3aTparuBaeMylo Hpooiemy.
HcTounnkaMu MOTyT ObITh Kak yueOHbIe MOCOOUs, TaK M MyOJMIHUCTHYECKHE U HAy4YHbIE CTaTbU B
nepuonuueckoil meuatn u MuHTepHere. B acce MoxeT OBITh HCIONB30BaHA CTATUCTHKA IS
MOJITBEPK/ICHUSI BBICKA3bIBAHUM, OJJHAKO B CHJIy HEOOJbLIOr0 00beMa COUMHEHHS, 3CCE HE JTOJIKHO
OBITH MEeperpykeHo nuppamu.

Crus 3cce — HayuHblid. TpeOoBaHMsI K 00bEMY 3CCE MO JIAHHOW JHCIMIUIMHE — 5-7 CTpaHMIl TEKCTa
dopmara A4 mpudr pasmepa 14, uarepan 1,5. [Tomns: BepxHee, HIDKHEE, TIpaBoe, JieBoe — 20MM. AO3aIHbIHI
orcryn — 1,25; PucyHku JOIDKHBI CO31aBaThCsl B IMKIMYECKUX pelaKTopax WK Kak pucyHok Microsoft Word
(crpyrmupoBaHHbIii). TaOMUIbl BBIIONHATH TaOMMUHBIME staeiikamu  Microsoft Word. CkanupoBaHue
PUCYHKOB U TaOJHIT He JI0ITycKaercsl. BepaBHMBaHME TeKcTa (T10 IMPUHE CTPAHUILIBI) HEOOXOAUMO BBITIONHSThH
TOJIBKO CTaHJAPTHBIMHU CIIOCOOaMH, a HE C TIOMOIIBIO IpoOenoB. Pa3mep Tekcra B pucyHKax u Tabmmmax — 12
KerJb

Memoouueckue pekomenoayuu 0131 nOO20MOEKU K 3auemy:

3auer B VII-M cemectpe sBisiercs (QOpMOM HMTOroBOro KOHTPOJSI 3HAHUM M yMEHUH
o0yyJaromuxcsi Mo AaHHOW AMCIUIUIMHE, TMOJYYEHHBIX Ha JICKIHUAX, MPAKTUYECKHX 3aHATHUAX U B
MPOLIECCE CAaMOCTOATENbHOU paboThl. K 3auemy donyckaromces ooyuarowuecs, Habpasuiue He meree 36
0an108 no UMo2am MeKyuje2o U NPOMeXCymoyHo2o koumposs. Qoyuarowuecs, naopasuiue oo.ee 61
0ann no umozam nPoOMeNHCymouHo20 U MeKyuiezo KOHmpOoJia UMeonm npaso Ha noJyueHue 3auema
asmomamom. Ha 3auete ctyneHt MmoxeT Habpath oT 0 10 30 Gamios.

B mepuon moAroToBkH K 3adeTy oOydaromiuecss BHOBb 00paIarTcs K y4eOHO-METOINYECKOMY
MaTepHaly U 3aKPETUISIIOT TPOMEKYTOUHBIE 3HAHUS.

[ToaroToBka K 3a4eTy BKJIKOYAET TPU FTana:

- camocTosITeNbHas padoTa B TEYCHHE CEMECTPa;

- HEIOCPEICTBEHHAs! OATOTOBKA B THU, IIPEILLIECTBYIOLIME 3aU€Ty 0 TEMaM Kypca;

- MOATOTOBKA K OTBETY Ha 3aY€THBIE BOMPOCHI.

[Ipy moAroToBKE K 3adeTy IlenecooOpa3HO WCHONIB30BaTh MaTepHallbl JIEKIUH, ydeOHO-
METOIMYECKUE KOMIUJIEKCHI, HOPMATUBHBIE JOKYMEHTBI, OCHOBHYIO U JIOTIOJIHUTEIIbHYIO JINTEPATYpPy.

Ha 3auer BhIHOCHTCS MaTepuan B o0beMme, MpeayCMOTpeHHOM pabouel mporpammoin ydeOHOM
JTUCIUTITMHBI 32 CEMECTP. 3a4eT MPOBOAUTCS B TUCEMEHHOW/YCTHOM (hopMme.

[Tpu mpoBeneHuu 3auera B MUCbMEHHON (YCTHOU) opMme BeAyIIMii MpernoaaBaTelb COCTaBIsSET
3a4eTHBIE OMJIETHI, KOTOPHIE BKJIIOYAIOT B CEOs: TECTOBBIC 3aJaHUsI; TCOPETUUECCKUE 3aJaHus; 3adaun
win cutyanuu. DopMylIUpOBKa TEOPETUUYECKUX 3aJaHUil COBHaaaeT ¢ (HOPMYITHPOBKOM IepeuHs
3a4€THBIX BOIIPOCOB, JOBEJECHHOIO /10 CBEJICHUS CTYJIEHTOB HaKaHyHe 3a4eTHOl ceccun. Coaepikanue
BOIIPOCOB OJTHOTO OMJIeTa OTHOCUTCS K PA3IMUHBIM pa3jielaM MpOorpaMMbl ¢ TeM, 9YTOOBI OoJiee MOTHO
OXBAaTHUTh MaTepHall y9eOHON AUCIIUTUIHHBI.

B ayaurtopuu, re mpoBOIUTCS YCTHBIA 3a4eT, JOKHO OJHOBPEMEHHO HaXOAWThcS He Oolee
IIECTH CTYJICHTOB Ha OJTHOTO MPEINoaaBaTelisl, MPUHUMAIOIIETO 3a4eT. Ha moAroToBky oTBeTa Ha OMIIEeT
Ha 3ayeTe oTBoAUTCS 20 MUHYT.

[Tpu npoBeneHnN NUCHMEHHOT'O 3a4eTa Ha paboTy OTBOAUTHCS 60 MUHYT.

Pe3ynbpTaT MUCbMEHHOTO /YCTHOTO 3a4eTa BBIPAXKAETCS OIICHKAMH «3aUTEHO» M «HE3aUTEHOY.

OueHka «3aumeHno» BBICTABIIAETCS, €CIIM CTYJEHT MOKa3ald IPHU OTBETE Ha 3a4€THBbIE BOMPOCHI
3HaHHME OCHOBHBIX MOJOXEHUH Yy4eOHON AMCHMILINHBI, JOMYCTHI OTIEIbHBIE MOTPEIIHOCTH U CyMel
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YCTPaHUTh HUX C MOMOILIBK MPEnoAaBaresii; 3HAKOM C OCHOBHOW JIMTEPaTypoOd, pPEKOMEHIOBAHHOU
paboueii mporpaMMoiu.

OueHka «He3aumeHno» BBICTABISETCS, €CIU IMPU OTBETE Ha 3aU€THBIE BOIPOCHI BBISBHINCH
CyLIeCTBEHHBIE MpPOOETsl B 3HAHWW OCHOBHBIX IIOJIOKEHUH y4eOHOW IUCIMILUIMHBI, HEyMEHHE
CTYJEHTa JlaXKe ¢ MOMOIIBIO IIpernoaaBaress chopMyIUpOBaTh MIPABUIIbHBIE OTBETHI Ha BOIPOCHI.

8. Mamepuanvno-mexnuueckoe odecneuenue OUCUUNITUHDL

8.1. TpeGoBaHus1 K MaTepHAJbLHO-TEXHHYECKOMY O0ecredeHHI0

Jis peanuzanuu paboueil mporpamMMbl JUCLUIUIMHBI UMEIOTCS CIIELUANIbHbIE ITOMELEHUs AJIs
IPOBEJCHUS 3aHATUN JIEKUMOHHOIO W CEMHHApCKOro THWIA, TPYNIOBBIX M HHAWBHUyaJIbHBIX
KOHCYJIbTALMM, TEKyLIEro KOHTPOJIA W IPOMEXKYTOUHOW aTTecTalMM, a TaKKe IOMEIIEHUs i
CaMOCTOSITENIbHOW pabOThl M TMOMELICHHUS [UIS XpaHEHHS MU MPOQUIAKTUYECKOTO OOCITyKUBAaHUS
obOopynoBanus. CrneuuaibHble IOMEIIEHUS YKOMILJIEKTOBAaHbl CHELUAIN3UPOBAHHOW MeOesblo U
TEXHUYECKUMHU CpeICTBa OOydYeHHs, CIy)KallUMU [JJIs TPEACTaBICHHUS WHGPOpMAIUU OOJBIION
ayJUTOPHUH.

Jlns mpoBelieHUsl 3aHATUH JIEKLIMOHHOTO TUIIA MUMEIOTCS JEMOHCTpAllMOHHOE 000pyJOBaHUE U
yueOHo-Harmsaaaeie nocodus. [lo mucnumnmmae «CTaHmapThl KadyecTBa M CepTUDUKALMI) HUMEIOTCS
NPE3CHTAllMM 110 OTHACIBHBIM TeMaM Kypca, MO3BOJSIOmME Haumbonee HPGHEKTUBHO OCBOUTH
MPE/ICTaBICHHBIN YU4eOHBII MaTepuall.

[Tpu npoBeneHNH 3aHATUI JEKIIMOHHOI'0/ CEMUHAPCKOI'0 TUIIA 3aHATUN UCIIOJIb3YIOTCS:
JIUYEH3UOHHOE NPOSPAMMHOE 0Decnedenue.
— Jlunensus Ha oucHOe nporpaMmHoe odecrieueHrne MoiOduc CtaHgapTHBIN;
— Jlunensus Ha nporpamMmHoe o0ecrieueHrne CpecTB aHTUBUpycHOU 3amuThl Kaspersky End-
point Security ans 6usHeca - Ctanaaptasiid Russian Edition. 1000-1500 Node 1 year Education-
al Renewal License (KL4863RAVFQ);
— IlpaBa Ha nporpammuoe o0ecnieuenue ais padotsl ¢ PDF-nokymentamu ABBYY FineReader
15 Business;
€80000HO pacnpocmpansemvie NPOSPaAmMMbL:
— 7Z — nporpaMmMa-apxuBarop;
— Adobe Acrobat Reader — nporpamma jyist urenust PDF aiinos;
— Mozilla Firefox, Yandex — untrepuer-6paysepsl.

8.2 OcoOeHHoCcTH peanM3alMH JAUCHUIVIMHBI /s UHBAJIHUIOB W JIUI ¢ OrPaHUYECHHBIMU
BO3MOKHOCTSAIMH 310POBbS

Jns1 CTyIEHTOB ¢ OIrpaHUYEHHBIMU BO3MOKHOCTSIMU 370POBbS CO3/1aHbl CIELUAIbHBIE YCIOBUS
JUIs TodydeHus oOpaszoBaHus. B 1ensx MOCTYMHOCTH TOJMYYEHHsS BBICHIETO OOpa3oBaHUs 10
o0pa3oBaTeNbHBIM MPOTPaMMaM MHBATUAAMH U JTUIIAMH C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbS
YHUBEPCUTETOM 00€CTIeUNBaACTCS:

1. AnpTepHaTuBHAs Bepcus OPUIIMAIBLHOTO caiita B ceTH «HTepHe™ 11t c1aboBUISAIINX;

2. 171 MHBAJINI0B C HAPYIIEHUSAMU 3peHHUs (C1a00BUASILINE, CIIETBIC)

- TPUCYTCTBHE ACCUCTEHTA, OKAa3bIBAIOIIETO OO0ydYalmeMycs HEOOXOIUMYI0 IOMOIIb,
IyOIrpoBaHUE BCIyX CHPABOYHON MH(MOPMALUK O PACIMCAHUU yUYEOHBIX 3aHSATHI; HAMYHE CPENICTB
JUISL YCWJIGHUSI OCTATOYHOTO 3pPEHHUs, OpaillIeBCKONH KOMITBIOTEPHOW TEXHUKH, BHJICOYBEITUIUTEIICH,
IporpaMM HEBHU3YaJbHOTO JOCTyNa K HH(POpPMAIMK, MPOTPaMM-CHUHTE3aTOPOB pPEeYd U JIPYTHX
TEXHUYECKUX CPEJICTB MpHUeMa-Tepeaadn yueoOHo nHhOpMaIii B JOCTYITHBIX (opMax Il CTYIEHTOB
C HapyLIEHUSMHU 3PEHHUS;

- 3aJIaHUS JJI BBITIOJTHEHUS HA IK3aMEHE 3a4UTHIBAIOTCS aCCUCTEHTOM;

- TUChbMEHHBIC 3aJaHHsl BBINIONHSIOTCS Ha OyMmare, HAJAUKTOBBIBAIOTCS AaCCHCTEHTY
00ydJaronmMmces;

3.In1 WHBaNIMIOB MW JMI[ C OrPAaHUYEHHBIMA BO3MOXXHOCTAMM 3J0POBbSI MO CIyXy
(cmabocnpIramue, TIIyxue):
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- Ha 3ayeTe/PK3aMeHe IMPUCYTCTBYET ACCUCTEHT, OKAa3bIBAIOIIMN CTYAECHTY HEOOXOAUMYIO
TEXHUYECKYIO TOMOIIb C YYeTOM MHIMBHUAYaTbHBIX O0COOEHHOCTEH (OH MOMOTraeT 3aHsTh padbodee
MECTO, IePEABUraThCsl, IPOUUTATh U OPOPMUTH 3a/laHUE, B TOM YUCIIE 3aIMChIBAsI [10]1 AUKTOBKY);

- 3a4eT/3K3aMEH MPOBOIUTCS B MUCBMEHHOM (hopMme;

4. Jliid MTHBAJIMJOB U JIML C OTPAaHUYEHHBIMU BO3MOXHOCTSIMHU 3J0POBbSI, UMEIOIUX HapyILICHUS
OTIOPHO-JIBUTATEIILHOTO ammapara, CO3JaHbl MaTepHaIbHO-TEXHHUECKUE YCIIOBHs, 0OECIeunBarone
BO3MOXHOCTh O€CHPENATCTBEHHOTO JOCTyna oOOy4yarollMxXcsi B ydeOHble IIOMEUICHUs, OOBEKTY
NUTaHUS, TyaJeTHbIE M JApYrue TNOMEIICHUS YHHBEpPCHTETa, a TaKkKe NpeOBbIBaHUS B YKa3aHHBIX
IOMEIIEHUAX (HaJMune pacIMPEHHBIX IBEPHBIX IIPOEMOB, TOPYUYHEH U APYTUX NPUCHOCOOIECHU).

- MUCbMEHHBIE 3a/1aHUS BBIIOJIHAIOTCA HA KOMIIBIOTEPE CO CIIEUAIN3UPOBAHHBIM IIPOTPaMMHBIM
o0ecreyeHneM WU HaJUKTOBBIBAIOTCSA ACCUCTEHTY;

- 10 JKEJIAHUIO CTY/IEHTA SK3aMEeH MPOBOAMTCS B YCTHOH (opme.

OOyuaroyecs M3 4uCla JMIl C OTPAHUYEHHBIMH BO3MOYKHOCTSIMH 30POBbsl 00€CIEeUeHbI
AIIEKTPOHHBIMU 00pa30BaTeIbHBIMH pecypcaMu B (opMmax, aJanTHPOBAHHBIX K OrPAaHMYCHHUSM HX
3I0pOBBS

Mamepuaﬂbno-meXHutteCKoe obecneuenue ()MCL{MI’ZﬂLlel 07151 UHBANIUOO08 U JAUY C OCPpAHUYEHRHbBIMU
BO3MONCHOCMAMU 3@0p06b}l

HanmMenoBanune cnenuanbHbIX * OCHaIEHHOCTh CHENUATIBHBIX [epeuens MUIIEH3NOHHOTO
ILIEHUI U TOMEIEHHI TS IEHUI U IOMEIEHUN IS aMMHOTO o0ecrieueHns. PEKBU3UTEI
TOSATEILHON PabOTHI TOSITEIILHOM PabOTHI EPIKIAIOIIETO JOKYMEHTA
Ayautopust Uisl CaMOCTOATEIbHON - Kommurext yaeOHOM Mebenu: poxyxrsr MICROCOFT(Desktop
bl U KOJUIEKTUBHOT'O NIOJIb30BAHHUS [ ¥ CTYJbsI IUTs1 oOydaromuxcs (3 ition ALNG LicSaPk OLVS
[AJILHBIMA TEXHUYECKUMU mexta); CTOJI AJIT MHBAJIHIOB- emic Edition Enterprise)
TBaMU JJIsl 00yUCHHsI UHBAIHIIOB U ounukoB (1 mt.); Kommerorep ¢ noamnucka (Open Value Subscrip-
OB3 B KBI'Y, aynuropus No 145 [FOYEHHEM K CETU U IPOTPaMMHBIM No V 2123829
I'maBne1ii kopyc KBI'Y. edenueM (3 mr.); CrienuanpHas Kaspersky Endpoint Security
aTypa (C yBeIUUYEHHBIM pa3MepoM tapTHbIA Russian Edition No
11, CO CIICIIMAJIbHOW HAKJIaJIKOM, Junensun 17E0-180427-50836-287-
WYHBAIOIIEH CiTydaliHOe HaXxaTne 197.
HuX KiaBum) (1mrT.); [IporpamMmel 115t CO3AaHUS H
[TpunTep amst nevatn pesbedHo- THUPOBAHUS CyOTUTPOB,
HeIM 1pudTom Bpaitng VP Columbia |prupyroiee peds B TEKCTOBBIH U
.); [lopTaTHBHBII TaKTHIBHBIH BEII (hopMaTHI Ha KpaHe
reit bpaiins «Focus 14 Blue» broTepa: MaitkpocodT JJuKTeiT:
€CTHUMBIH C IUTAHIIE THEIMU https://dictate.ms/, Subtitle Edit,
fictBamu, cmaptdoramu u I1K) (1 nopon» (becraTHsie).
Ibymara ams meuatu peiabeHo- IIporpamma HEBM3yaJbHOTO JOCTYIa
HbIM 1pudTom bpaiins, OpMalMU Ha DKpaHe KOMIIbIOTEpa
tctumoro ¢ npuatepoM VP Columbia; p for Windows (6ecruiaTHas);
DyBeIUYUTEIb NOpTAaTUBHBIA HV- IIporpamma Juist yTeHUSI BCIIyX

L TUaroHaib sKpaHa — 3,5 mioiima (4 pBeIX ¢aitnos (Tiger Software Suit
CxaHUpyIOIIas ¥ YHTAOIIAs MaliiHa |) (HOMep JIMLEH3HN

A-CE (1 mr.); JIrxoicTHk 32082173733);

bIOTEPHBII a1aTHPOBaHHBIH, [Iporpamma 3KkpaHHOTO JIOCTYIA C
oBosiHOH (3 mT.); becnipoBonnas 30M PEUH ISl CIIETBIX U

poth rapHHTYypa ¢ KOCTHOM Bupsmux (NVDA) (GecrutaTHas).

nruMocThIo «AfterShokz Trekz

um» (1 mr.); [IpoBogHAS rapHUTYpa
FHOM MpoBoAMMOCTRIO «AfterShokz
¢ Titaniumy (2 mt.); [IpoBoxHas
Typa Defender (1 mrT.);

bHAIBHBIN KomMmyHHUKaTOp EN —101 (5
CrienmanibHbIe KIaBUaTypHl (¢
YEHHBIM Pa3MepOM KJIaBHII, CO
[AJIbHOI HAKJIagKOM,

WYMBAIOLIeH ciayyailHoe HaxkaTue
Hux kiasui); KnaBuarypa
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MpOBaHHAsI C KPYIHBIMU KHOTIKaMH +
MKOBasl HaKJIaJKa, pa3aessionas
i, becipoBonnas Clevy Keyboard
y Cove (3mt.); JJxolicTuk
broTepHsIit Joystick SimplyWorks
OBOJIHOM (31T.);
Hoyt0yx + npucraBka ams aii-
Hra Kk HoyToyky PCEye Mini (1 mr).

*CnenuaabHbIC TIOMELICHHS - YI€OHBIC ay TUTOPHH IS POBEICHUS 3aHSITUH JCKINOHHOTO THIIA, 3aHATHI
CEMUHAPCKOTO THIIA, KypCOBOTO IIPOSKTHPOBAHNUS (BBIIIOTHEHHS KypPCOBBIX PabOT), IPYIIIOBBIX U HHAUBHIYJIbHBIX
KOHCYJIbTAaINi, TEKYIIEr0 KOHTPOJIS ¥ IPOMEXYTOUHOM aTTECTAINH, @ TAKXKE TIOMELICHHS ISl CAMOCTOSITEIIbHON PadOoThI

I[Ipunoxenne 1
JIMCT NBMEHEHHWH (JIONNOJTHEHU)

B pabouyIo MporpaMmy Mo JucturuimHe «CTaHaapThl Ka4ecTBa U CepTH(PHKALINSD TI0 HATIPABJICHUIO
noaroroBku  38.04.02  Menemxkment  HampaBnennocts  (mporpamma):  "YmpasieHue

MapKeTUHTroM" (YpOBE€Hb MarcTpaTyphl) Ha yu4eOHBIH roj
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Nen/ IlepeyeHb BHOCHMBIX

JaemenT (myHkr) PII . . IIpumeuyanue
(ry ) A H3MeHeHH i (I0NoJIHEeHNH) p

OO6cyxeHa 1 peKOMEH/IOBaHa Ha 3acelaHuH Kadeapbl SKOHOMUKHA M (UHAHCOB MPOTOKOT Ne

or" " 20 T
3aBemyromuit kadeapoit / /
IIpunoxenne 2
Pacnpenesnenue 6a/10B TeKylero u pyoe:kHOro KOHTpOoJIs
Cymma 6annos
Nen/n Bud konmpoan Obwas cymma | 1-a mouxa 2-1 mouka | 3-1 mouka
1- | Hocewienue 3anamuii 00 10 6annos 003 0. 00 30. 00 4o.
2- | Texyuiuii KOHmpoJiv: 00 42 pannos oo 14 b. oo 14 é. oo 14 é.
3. | Pybesrcublit KOHmpob 0o 18 6annos 00 6 6. 00 6 0. 00 6 6.
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KOJIJIOKBUYM 0or0m10186.| 0or01066.| 0T01066. | 010 10 606.
Hmozo cymma mexkyujezo u
pybexcHoz0 KOHmMpos 0o 706annos 00 236. 00 236 00 246

HepBblii 3Tan (6a3oBblii)ypoBeHb) —
OLIEHKA «Y/J0BJIETBOPUTEILHO»

He MeHee 36 0.

He MeHee 12 6.

He MeHee 12 0

He MeHee 12 0

Bropoii 3Tan (IpoABUHYTHI)ypOBEeHb) —
OIICHKA «XO0POILO0»

menee 70 6.
(51-69 6.)

Menee 23 0

menee 23 0

menee 240

Tpernii 3Tan (BbICOKMI YpOBeHb) -
OLIEHKA «OTJIMYHO»

He menee 70 6.

He MeHee 23 0.

He MeHee 23 0

He MeHee 240

Hlxana oyenusanus naanupyemuix pe3yivmamos ooyuenus

Texymuii 1 py0e:KHbII KOHTPOJIb

IIpunioxenne 3

Cemectp

IIIxana oneHUBaHUS
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0-35 6ammoB 36-50 6amioB 51-60 GamnoB 56-70 6amnoB
YactuuHoe mnocenienue | [loanoe unu yactuuHoe | IlomHoe wm | IlomHoe MOCEUICHUE
ayIUTOPHBIX 3aHATUH. | MMOCEUIEHUE YaCTUYHOE ayAUTOPHBIX 3aHATUH.
HeynoBnerBoputenbHOe | ayIUTOPHBIX 3aHATHUH. | TIOCEILIEHHE IlonHO€ BBINIOJIHEHUE
BBITIOJTHCHHUE YactuaHoe AyIUTOPHBIX 3aHATHH. | 3aIIWTa JIAOOPATOPHBIX
mabopaTOPHBIX " | BBIMOJIHEHHE M 3amura | [lolHOEe BBIMOJNIHEHUE | U MIPaKTUYECKUX
MPAaKTHIECKUX  paboT. | 1a00paTOPHBIX H|H 3allydTa | 3aHATHH. BpIoaHeHNE
[lmoxass WOATOTOBKAa K | MPaKTHYECKHX  paboT. | 1abopaToOpHBIX U | TECTOBBIX 3aJaHHM,
0aJUTbHO-PEUTHHTOBEIM | BBIITOTHEHNE TECTOBBIX | MPAKTHYECKUX pPabOT. | OTBETHI Ha
MEPOTIPUATHSIM. 3aJlaHiii, OTBETHl Ha | BrImonaHeHHE KOJUIOKBHYME Ha
CryneHt HE | KOJUJIOKBHUYME Ha | TECTOBBIX  3aJlaHUM, | OLICHKU «OTIMYHO.
JIOIyCKaeTcs K | OLICHKH OTBETHI Ha
MIPOMEKYTOYHOU «yZIOBIIETBOPUTEIIBHOY». | KOJJIOKBUYME Ha
aTTeCTalii OLICHKH «XOpOIIO».

Hpomeofcymounaﬂ ammecmauun

CemecT
p

[IIxaa onieHMBaHUS

He 3aureno
(36-60)

3aureHo
(61-70)

Crynent umeer 36-60 OamioB 1o
UTOTaM TEKYyIIero U pPyOeKHOTO
KOHTpPOJISA, HA 3a4€TE€ HE OTBETHJ HHU
Ha OJIMH BOIIPOC.

Crynent wumeer 36-45 OawioB 1o
UTOraM TEeKyIllero u pyOexHOro
KOHTpPOJIS, Ha 3a4yeTe MpPeJCTaBHII
NOJIHBIM OTBET HAa OJUH BONPOC H
4acTUYHO (IIOJIHOCTBbIO) OTBETUJ Ha
BTOPOU.

Crynent wumeer 46-60 OawioB 10
UTOraM TEeKyIlero u pyOexHOro
KOHTpPOJISl, Ha 3adere Jajl IOJIHBII
OTBET Ha OJIMH BOIPOC WJIM YaCTUYHO
OTBETHJI Ha 00a Bompoca.

Crynenty, umeromiemy 61-70 6amnos
10 WTOTaM TEKYIIEero U PyOeKHOro
KOHTpOJIS, BBICTABJISETCSI OTMETKA
«3auTeHo» 0e3 ciauu 3auéra.
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