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Pabouas mporpamma mnpodeccnoHaIbHOrO MOAYINs pa3paboTana Ha ocHoBe DenepaabHOTO
rocyapcTBeHHOro obpasoBarenbHoro cranjapra (naiee ®I'OC) no cneumansHoctu CIIO 43.02.14
l'ocTHHUYHBIA €70, yTBEP)KICHHOTO NpuKa3oM MunucrepcTBa oOpa3oBaHusi U Hayku Poccuiickoit
@eneparun Ne 1552 ot 09.12.2016 1, mpumMepHOil OCHOBHOW 0Opa30BaTeiIbHON MPOTPaMMbI IO
cnerranbHOCTH 43.02.14, yaeOHOTO TIaHA MO MPOrpaMMe MOJATOTOBKH CIICHUAIMCTOB CPEIHETO 3BEHA
43.02.14 T'ocTHHUYHOE JIETIO.

Pa3zpaborumku: XKexamyxosa JL.IO., DueeBa M.U. — npenonaBarenn KUTud
Penenzent: Amabokxoa M.X., 3am. nupektopa OOO «Cunema» otensb «I'pann-KaBkaz»

Pabouas nmporpamma npogecCHOHATFHOTO MO/ paccMOTpeHa M oj00peHa Ha 3acemanuu [[K yuéra,
3KOHOMUKHU U TOCTUHUYHOTO JcJIa
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1. HACIIOPT ITPOI'PAMMBI NTIPO®ECCUOHAJIBHOTI'O MO YJIA

1.1. Ob6aacTh NpuMeHeHus1 padoyeil IporpaMMbI
Pabouas mporpamMa mnpodecCHOHATBHOTO MOJYJS SBISETCS YacThIO MPOrPaMMBbl HOATOTOBKU
cnenuanuctos cpeanero 38eHa B coorserctBun ¢ ®I'OC CIIO 43.02.14 'ocTUHUYHOE AEJI0 110 OCBOCHUIO
BUJIA JAeATENbHOCTH «OpraHM3anusi M KOHTPOJb TeKylledl esiTeIbHOCTH COTPYAHHMKOB CJIyXKObI
npueMa U pa3MelleHUus1» U COOTBETCTBYIOLIUX eMY NPo(eCcCHOHAIbHbIE KOMIIETEHIIUU:
1. TIK 1.1. [InanupoBaTh NMOTPEOHOCTHU CIYXKObI MpHEMa U Pa3MEILEHUS B MaTepUAJIbHBIX
pecypcax u nepcoHaie
2. 11K 1.2. Opranu3oBbIBaTh JACATEIBHOCTh COTPYAHHUKOB CIIY)KOBI IIpUeMa M pa3MelIeHHs B
COOTBETCTBUU C TEKYILUMH IIJIaHAMM U CTaHIapTaMU T'OCTUHUIIBI
3. IIK 1.3. KoHTponmpoBaTh TEKYIIYIO IESTEIbHOCTh COTPYJHHKOB CIYKOBI TpueMa Hu
pas3MenieHus Uil MoJiep>KaHns TpeOyeMoro ypoBHSI Ka4ecTB.
1.2. Henu u 3agaum npodeccHoHATbHOTO0 MOAYJIs — TPeOOBaHUsS K pe3yJibTaTaM OCBOCHHS
npogeccnoHaIbLHOr0 MOAYJIAA
C 1enplo OBJIaJICHNs yKa3aHHBIM BUJIOM JESITEILHOCTU U COOTBETCTBYIOIUMU MPOPECCUOHATBHBIMU
KOMITETEHIMSIMU 00yJaroIuiics B X0/1e 0CBOEHUS MPO(ECCHOHATBHOIO MOYIS JOJKEH:
HMeTh NPAKTUYEeCKUH ONbIT:
— B pa3paboTke ONEpAlMOHHBIX MPOLEAYp U CTaHAAapTOB CIYXObl IpHeMa U
pa3MenieHus;
— B IUIAHUPOBAaHUM, OpPraHU3allM¥, CTUMYJIUPOBAHHU U KOHTPOJE JEATEIbHOCTH
WCIIOJIHUTENEN TIO MPHUEMY U pa3MEILIEHUIO TOCTEH.
yMeThb:
- IUIAHUPOBATh NOTPEOHOCTH B MAaTEPUAIIBHBIX pecypcax U MEPCOHANE CIIyXkKOBbI;
—  IPOBOJUTH TPEHUHTU U MPOU3BOACTBEHHBIN HHCTPYKTaX paOOTHUKOB CITYyKOBI;
—  BBICTpaMBaTh CHUCTEMY CTHUMYJIUPOBAaHUS U JUCHMIJIMHAPHON OTBETCTBEHHOCTH
PabOTHUKOB CITYKOBI TIpHEMa U pa3MeIeHNUS,
—  OpraHu30BBIBaTH pabOTY MO MOJJACPKKE M BEICHUIO MHGOPMAITMOHHOW 0a3bl JaHHBIX
CIIy’KObI IIpUEMa U pa3MeLICHUS;
—  KOHTpPOJUpPOBaTh pabOTy COTPYJHHMKOB CIIyXKObI IIpMeMa M pa3MEIleHus Io
OpraHu3aluK BCTPEY, IPUBETCTBUM U 00CTyKMBaHUSA TOCTEH, 110 UX PETUCTPALIMU U Pa3MEILEHUIO,
10 OXpaHe Tpy/Ja Ha paboyeM MecTe, 10 nepepade pabOTHUKAMU J1e]1 TPY OKOHYAHUU CMEHBI;
3HATh:
—  3aKOHBI U MHbIE HOPMATUBHO-TIpaBOBbIe akThl PD B cdepe TypuszMa u npepocTaBIeHUs
TOCTUHUYHBIX YCIIYT;
—  CTaHJapThl U ONEPALMOHHBIE POLIEAYPHI, ONPEAEISIONIe paboTy CIyXKOBbI;
—  METOJbl INIAHUPOBAHHUSA Tpy1a paOOTHUKOB CIIyKOBbI IIpUeMa U pa3MeLIeHus.
1.3. KouimyecTBO 4acoB Ha OCBOeHHe padoyeil mporpaMmbl NPoecCHOHATBHOI0 MOMYJISA:
O0BEM 00pa3oBaTeIbHOM MPOrpaMMbl Y4eOHON AUCHUILIUHBI — 454 yacoB, BKIIOYas:
MJIK.01.01: makcumanbHas yueOHas Harpyska 184 uaca, o0s3aTenbHON ayaUTOpPHON ydeOHOIM
Harpy3ku obyuarorierocs — 176 yacoB; KOHCYIbTallUK — 4 yaca, IPOMEKyTOUHas arTectanus — 4 yaca.
MJIK.01.02. makcumanbHast yueOHast Harpy3ka 86 4acoB, 00bEM 00s13aTeNIbHON yueOHOH Harpy3ku
oOyyaromerocst — 80 yacoB; KOHCYJIbTallUX — 2, TPOMEKYTOUHAs aTTecTanus — 4 yaca.
yueOHoil mpakTuku — 108 yacoB, MPOU3BOICTBEHHOMN MPAKTUKU — 72 Y4acoOB; SK3aMEH 10 MOyt — 4
4acoB.

2. PE3YJIbTATBI OCBOEHUS MTPO®ECCUOHAJIBHOT O MOAY JISAA
PesynbpratoM ocBoeHMS MPO(HEecCHOHATEHOTO MOYIS SIBJISIETCS OBJIaJIeHUE 00YyJaIONUMUCS BUIOM
nesTensHOCTH OpraHuzaius W KOHTPOJb TEKYIEH NeSTEIbHOCTH COTPYIHHKOB CIYXKOBI MpueMa H
pasmernenus, B Tom dncie npodeccuonanbubivu (ITK 1.1 — 1.3) u o0mumu kommnerennusamu (OK 01 - 11).
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[TepeueHnb 00X KOMIIETEHIIHIA

Kox HaunMmeHoBaHUEe 00IIINX KOMIIETEHITHIA

OK 01. Bri6upats criocoObl perienus 3aaa4 npopecCuOHATBHOM e TeNbHOCTH, IPUMEHUTENEHO
K pa3JM4HbIM KOHTEKCTAM.

OK 02 OcymecTBiATh TMOWCK, aHATU3 W HMHTEPIPETANNi0 HHPOPMAIUK, HEOOXOAUMOW IS
BBINIOJIHEHUS 3314 TPO(EeCCHOHATILHOM JESITEIbHOCTH.

OK 03 [lmanupoBaTh W pealM30BbIBAaTh COOCTBEHHOE TNPOPECCHOHATBHOE U JIMYHOCTHOE
pa3BUTHE.

OK 04 Pabortatp B KoyieKkTHBE M KOMaHje, d((EKTHBHO B3aMMOJICHCTBOBATH C KOJUIETaMH,
PYKOBOJICTBOM, KJIIMEHTaMH.

OK 05 OcymiecTBIATh YCTHYIO U MHCbMEHHYI0O KOMMYHUKAIIMIO HA TOCYAapCTBEHHOM SI3BIKE C
y4€TOM 0COOEHHOCTEN COIMAILHOTO U KYJIbTYPHOTO KOHTEKCTA.

OK 06 [IposiBiIATE TpaJaHCKO-IATPHUOTUYECKYI0 NO3HMLHI0, JIEMOHCTPUPOBATH OCO3HAHHOE
MOBEJICHUE Ha OCHOBE TPAJAULMOHHBIX OOIIEYETOBEUECKUX LIEHHOCTEW, MPUMEHSThH
CTaH/IapThl aHTUKOPPYHIIMOHHOTO TIOBEICHUS

OK 07 ConelicTBOBaTh COXPAHEHUIO OKpPYXKAIOLIEeH cpeibl, pecypcocOepekeruto, 3hHEeKTUBHO
JICICTBOBATh B UPE3BBIYANHBIX CUTYALUSIX.

OK 08 Hcnonb3oBath cpeacTBa pU3nUecKon KyabTyphl U COXpPaHEHUS U YKPETIIEHUS 30POBbsI
B Ipolecce npohecCHOHATBHOM AESITEeIbHOCTH U MOJAepKaHHe HEOOXOAUMOTO YPOBHS
(bu3nyecKoi MoAroTOBIEHHOCTH.

OK 09 Hcnonb3oBaTh HHGOOPMALIMOHHBIE TEXHOJOTUU B TPO(HECCHOHATILHOM JeSITEIbHOCTH.

OK 10 [Tonb3oBatbest mpohecCHOHATBHON TOKYMEHTalMel Ha TOCYyAapCTBEHHOM U MHOCTPAaHHOM
S3BIKE.

OK 11 Hcnonb3zoBarh 3HAHUS o (¢buHaHCOBOM TPaMOTHOCTH, IJIAaHUPOBATh

MIpeINPUHUMATENBCKYIO IeATEIbHOCTD B MpodeccnoHanbHO chepe

[Tepedyern mpodecCHOHATBHBIX KOMIIETEHITUH

Kon HaumeHoBaHuE BUI0B JeSITEJbHOCTH U NPO(eCcCHOHATBHBIX KOMIIETEeH Ui

B 1 Opraam3anuss ¥ KOHTPOJb TEKYIIEH ACATEIHPHOCTH COTPYAHHKOB CIY)KObI TNpueMa u
pa3MenieHus

I[IK 1.1. | [lmanupoBaTh MOTPEOHOCTH CITYKOBI ITpUEMa U Pa3MEIICHUS B MaTEPHAIIbHBIX pecypcax U
repcoHae

IIK 1.2. | Opranu3oBbiBaTh JEATEIBHOCTh COTPYAHHKOB CIY)KOBI TIpHeMa W pa3MEIICHUS B
COOTBETCTBUU C TEKYIIUMH IIJIAHAMH U CTaHJaPTaMH FOCTUHHUIIbI

IIK 1.3. | KoHTponupoBaTh TEKYILYIO JESTEIbHOCTh COTPYIHUKOB CIYKObI TpHeMa U pa3MeIlleHus s

OAACPIKAHUA Tpe6yeMoro YPOBH: Kau€CTBA




3. CTPYKTYPA U COAEP KAHUE NIPO®ECCHUOHAJIBHOI'O MOAYJIA
3.1. TemaTnueckuii nu1ad npogeccHOHATbLHOT0 MOAYJIS

O06BeM npodhecCHOHATBHOTO MOIYJIS, Yac.

O6yuenue no M/IK [TpaxTuka

HaumeHoBanus B ToM uncie

Konpr pasnenos Bcero yacos
IIK n OK npoeccroHaIBEHO
ro MOIyJIs

i1 TII1

00pa3oBaTeNbHOM
nporpammsl [IM
TEOPETHUYECKOE
3aHATUN
CamocTosTeNbH
as pabota
Koncynpranuun
[IpomexxyTouna
s aTTECTaLIM

00y4eHus
nabopatopHble

MIPaKTHYECKUEC
paboTsl

O6beM
KypcoBast

. paboTa (IIpoexT)

12 13

D

a1
(op]

~

1 2 3

©
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K 1.1- 1.3. MK 01.01
OK 01-OK 11 Opranuzanus 1
KOHTPOJTh
TEKYILel
NeSITeNIbHOCTH 364 176 80 46 26 24 4 4 108 72
COTPYIHHUKOB
CITYKOBI
npruema u
pa3MenieHus

TIK 1.1- 1.3. MJIK  01.02.
OKO01-OK 11 | Ygocrpannsrii
SI3bIK B cdepe
npodeccuoHab
HO 86 80 18 62 2 4
KOMMYHHUKAIIHH
TS CITYKOBI
npuemMa u
pa3MeIeHus

DK3aMeH o
MOTYJTIO

Bcero 454




3.2. Copep:xaHue 00y4eHHs M0 NMPOPecCHOHATBLHOMY MOTY IO
TemaTnuecknii niiad u cogepxxkanue MJIK 01.01 Opranu3zanusi 4 KOHTPOJIb TeKYIIel 1eTeJJbHOCTH COTPYIHHUKOB CJI1y:KObI IpHeMa M pa3MelleHus!

HaunmeHnoBanue
pa3aesioB M TeM
S — Conepxxanue yueOHOro MaTepuaJa, JjadoparopHbie padoThl U MPAKTHYECKUE 3aAHATHS, O6nem Vposens
Mozyst (ITM), BHeayJIUTOPHasA (CaMOCTOsITe/IbHASA) yueOHas padoTa od0yuaromuxcs, Kypcopasi padora 4ACOB OCBOCHIS
A (mpoekT) (ecjiM MpeayCMOTPEeHbI)
kypcoB (MJIK)
1 2 3
1 cemecTp
Pa3nes 1. Opranu3anms ¥ TeXHOJIOTHs1 padoThI CJ1YKO0bI IPHeMa U pa3MellleHHs
Tema 1.1. Conep:xxanue
WNunycrpus [loHATHE MHyCTPUU rOCTENPUUMCTBA 4
TOCTENPUHUMCTBA U DeMEeHTHl TOCTENPUUMCTBA U TYpU3Ma 1o cepaM AesaTeIbHOCTU
Typu3Ma Buiel 1 yenyru rOCTUHUYHBIX TPEITPUSITHH
Tema 1.2 Conep:xxanue
Opranuzanus u Opranu3anys 1 TEXHOJIOTUS OOCITY’KUBAaHUS B TOCTHHHLIAX
TEXHOJIOTUs 4
00CITy>)KMBaHUS B
TOCTUHHUIAX
Tema 1.3. Hopmatusnas | Conep:kanue 1
JOKyMEHTaLus, HopmaruBHasg noKyMmMeHTanus, pErIaMEHTUPYIOIIAs ACSITEIbHOCTh T'OCTHUHMI U JPYTHUX CPEICTB
periaMeHTHpYoIas pazMenienus B PO npu npuéme, perucTpauvy U pasMeIeHUN.
ACATEIbHOCTh TOCTUHULl | OCHOBHBIE MOHATUS U OIIPEeSICHHs B 001aCTH TOCTUHUYHOTO XO34HCTBA COINIACHO HOPMAaTHBHBIM
U IPYTUX CPENCTB JOKYMEHTaM. 4
pasMEIICHA IIpU AOGOpeBuaTyphbl, MIPUHATHIE B TOCTUHUYHON U TYPUCTCKOM UHIYCTPUU.
TPHEME, PETHCTPAL 1 MesxayHapoaHble opranu3anus B cepe rocTenpuuMcTBa.
pa3MeLIEHUH rocTen
IIpaBuna rocrenpuuMcTBa, IpUMEHsEMbIE B cepe 0OCIy)KUBAaHUS MPHU MPUEME, Pa3MELICHUU U
BBIIIMCKE TOCTEM.
Conepxanue 12 1




Tewma 1.3. Opranuzanus
U TEXHOJIOTHS PabOTHI
CITy’KOBI TIpHeMa u
pa3MeIeHus ¢ TOCTSIMU

Ponp m mecto 3HAaHMI MO JUCHUILIMHE B MPOIECCE OCBOSHHUS OCHOBHOUM MpOQeCCHOHATHHON
00pa3oBaTebHON MPOTPaMMBI O CIICIUATFHOCTH B cepe mpodeccuoHaNbHOU aesTeabHOCTH. Poiib
CIIY’KOBI IPUEMa 1 pa3MEIICHHUS B IIMKIIC 00CITYKUBAHHS

CnyxObl mprueMa u pa3MeIleHuUs: 1IeJId, OCHOBHBIC (DYHKIIUHU, COCTAB IepcoHana. Pabodre cMeHBI,
OTJICJBI: PETUCTPALINH, KACCOBBIX OTIEPAlIi, IMOYTH M HHPOpMaIwn, TeeoHHas CITy)0a.

TpeboBanust k oOchmyxuBamomemMy nepconany. @DyHKIMH TOpThE, KaccHMpa M KOHChEepXKa.
O3HaKoOMJIEHHE C OpraHu3alueil pabodyero Mecra ciy>KObl IpueMa 1 pa3MelieHHUs.

BHyTpeHHue B3auMOJAEWCTBUS COTPYJHHKOB CIyXObl mnpuemMa M pasmerieHus. CranaapTHoe
000pyI0BaHUE CEKIIUM CITYKOBI TpriemMa u pazMeieHus. Teneponnas ciayx6a. ITUKET TenedOHHBIX
IIEPETOBOPOB.

Tema 1.3. TexHoiorus
B3aUMOJICHCTBHS
COTPYIHHUKOB  CIIY>KOBI
TpueMa U pa3MeIeHus C
TOCTSIMH.

Conepxanue

PeueBble cTaHIapTH IPU PUEME, PETUCTPALIMN U PA3MEIIEHNE TOCTEN

[IpaBuna noBeaeHNs B KOH(PIUKTHBIX CUTyalUsIX C TOTPEOUTEISIMHU.

12

CamocrosTensHas yaeOHas paboTa Mpu U3ydeHuH pasjaena |

CocraBnienne TpeOGoBaHMI K 0OCTYKHUBAIOIIEMY TIEPCOHAITY KACCOBBIX OIEpaIui, mo4YThl M HHPOopMaIuu, TereoHHON CITyKObI
CocraBneHne niepedHs: 000pYAOBaHUS CITY)KObI TpUEMa U pa3MEIICHUSI.

CocraBnieHne anroputMa paboThl ¢ TOCTEM IO TeseoHy.

CocraBneHre aropuT™Ma IMOBEACHHUS B KOHQIMKTHBIX CUTYAIUSIX C IIOTPEOUTEISIMU.

CocraBiieHre dcce 00 OpraHu3aIuy CIIyXObl MPUEMa U pa3MEIICHUS

25

Peiitunrosasi padora Nel

Pasznes 2. TexHos10orust B3anMo1eiicTBMsi COTPYIHUKOB € TOCTSIMM IIPU NPHeEMe, PerHCTPALMU, PAa3MellleHUN U BHIMUCKH.

Tema 2.1.
TeXHOJIOTNYECKUN 1THKIT
00CTyKMBaHUS TOCTEH.
[Ipuem u pazmenieHue
rocTeit.

Conep:xanue

[IpoGnemsl cinyxObl mpueMa U pazMenieHus. M3yueHue mpaBuil MperoCTaBICHUS TOCTUHUYHBIX
ycnyr B PD. Bupl TOCTHHHYHBIX YCIYT, MPEJIaraéMbIX TOCTIO.

OCHOBHBIC U JOITOJIHUTECJIbHBIC YCIYTH, IPCAOCTABIISICMBIC TOCTUHHUIICH.

CucrteMbl U TEXHOJIOTHH CJ'IY)K6BI npuemMa W  pasMCIICHUA:
II0JIYaBTOMATU3UPOBAHHLIC 1 ABTOMATU3HUPOBAHHBIC.

HCABTOMATU3UPOBAHHELIC,

Cucrema KOHTPOJIA JOCTYIIa B TIOMCIICHU A TOCTUHHIIBI. OpraHI/BaHI/IS{ XpaHCHHUS JIMYHBIX BEIIEH.

Hpouecc IOCCJICHUS B TOCTUHUILLY. CTaH)IapTLI KadueCTBa O6CJ'Iy>KI/IBaHI/ISI IIpU MMpUuemMe TOCTEH.
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IIpakTuyeckoe 3ansaTue Nel. [IpodeccronanbHas aBTOMaTH3UPOBAHHAS TPOTPaMMa: OTIMCAHUE U

Ha3HAYEHUE MOYIsl DAeIbBENC 1
IIpakTuyeckoe 3ansitue Ne2. [Tocenenne rocts o OpoHH, 3aN0JTHEHKE POdaiiina rocTs 2
IIpakTuyeckoe 3ansitue Ne3. IlocenmeHue TOCTS OT CTOWKH, 3allOJHEHHE PETHCTPALMOHHOM 5
KapTOYKH TOCTS
IIpakTnueckoe 3ansTe Ned. PabGora ¢ mpodaillioM TOCTEH: KOPPEKTUPOBKA W BHECCHHE 9
W3MEHEHUH B TUYHBIC JAHHBIE TOCTS
IpakTuueckoe 3ansitue Neb. Pabora ¢ npodaiisioMm KoMIaHui, areHTCTB, TPYIIT: KOPPEKTUPOBKA
Y BHECEHHE U3MEHEHUI 2
IMpakTnuyeckoe 3ausiTue Ne6. OcoOOEHHOCTH TTOCETICHHS TOCTSH OT TPYIIITHI. 1
IIpakTnueckoe 3ansiTue Ne/. OcoOEHHOCTH MOCETEHUS KOJUIEKTHBA. 1
IIpakTuueckoe 3ansitue Ne8. [lepecenenue rocts u3 Homepa. [lojcenenue K TOCTIO B HOMED 2
IIpakTuyeckoe 3ansiTue Ne9. KoMruiekcHoe 3a/1aHre TI0 MOJTYITIO IPOTPAMMBI «DIEITbBEHCH 2
PeiiTunrosasi pabora Ne2 1
2ceMecTp
Tewma. 2.3. Conep:xanue
JloxymeHTanus ciryk0bl | Buzbl 1 GOpMbI JOKYMEHTAIIMU B ISSITEILHOCTH CITYXKOBI IPUEMa M Pa3MEIlCHHS B 3aBUCUMOCTH OT
[IpyueMa U pasMEIIECHUs. | YPOBHS aBTOMATH3aIMH TOCTUHUIIBI. 6
JlokymeHnTanusi, HeoOXoAumasl sl ydeTa HCIOJIb30BaHHUS HOMEpHOro (hoHAa Ha JTanax:
MOATOTOBUTEIBHOM, BbE3/1, IpeObIBaHKe, BbIE3/a FOCTS
TeMaTHKA NPAKTHYECKUX 3aHATHH
IIpakTtuyeckoe 3ansaTue NelO. IIpodeccrmonanbHas aBTOMATH3MpPOBAaHHAS IIporpamma. 5
3anonHeHue 0JIaHKOB, PETUCTPAMOHHBIX (POPM, 3aBOK, MHCEM
IIpakTnueckoe 3ansitme Nell. TIIpodeccuonanbHas aBTOMaTU3UPOBAHHAs MpoTrpamma. 2
CocraBieHne 3asiBOK B TEXHUUECKUI OT/I€] TOCTUHUIILI (HA pEMOHTE/HE CHAE€TCsS HOMED)
IIpakTnyeckoe 3ansaTue Nel?2. Bunsl u GopMbl JOKyMEHTAIIMH B IEITEILHOCTH CIYKObI IpuemMa u 1
pa3MelIeHus B 3aBUCUMOCTH OT YPOBHS aBTOMATHU3a[MU TOCTUHHUILIBI.
Tema. 2.4. Odopmnenue | Coneprxanue
BBIE3A TOCTA U CrangapTsl KauecTBa 0OCTY)KUBaHUs MPHU BbIMHCKE rocteil. PacyeTHsrit yac. Yac BbIe3a roCTei. 8

«3Kcnpecc BBIITUCKaA». CDYHKI_II/II/I KacCHupa CJ'Iy>K6]':>I IIpueéMa MU pa3MCHICHUA. MaTepI/IaJ'IBHa}I




nporeaypa ero
BBITINCKH.

OTBETCTBEHHOCTb IpHU paboTe ¢ BATIOTHBIMU U APYrUMH LeHHOCTAMHU. OOOpya0BaHUE KAaCCOBOTO
OTJICJICHUS TOCTUHHIIBIL.

Bunel 1 nopspok pacuera omiaThl 3a MPOKMBAHUE M JOMOJIHUTENbHBIE YCIYTM B FOCTHHULIAX B
coorBerctBun ¢ «[IpaBmilaMu mpenocTaBieHHss TOCTMHUYHBIX yciuyr P®y». IlogroroBka wu
MpoBeJieHUE orepanuii pacuera. [IpaBuia odopmieHus caetoB. CriocoObI OIUIATH B TOCTHHHIIAX.
OdopmiieHUE CUETOB.

BI/II[I)I MCKIAYHAPOAHBIX IINIATCKHBIX CHUCTEM, INNIACTUKOBBIC KapTbhl, PCKBU3UTBHI IIJIATCIKHBIX
JOKYMCHTOB. CriocoOblI OIIaThI MMPOXKUBAHUWA. HAJIMYHBIMHA, KPCAWUTHBIMU KapTaMU, BaydCpaMu.

[lopsinox BeneHusi kaccoBbix omnepanuil. @opmbl Oe3HanmuuHbIX pacyeTtoB. llopsaok Bo3BpaTa
JICHE)KHBIX CYMM T'OCTIO.

ABTOMaTH3UpOBaHHasi 00pabOTKa JTaHHBIX B CIIY)KO€ NMprUeMa U pa3MeIICHHUs.

KondnuktHble cuTyanuu npu pacuerax ¢ TOCTAMHU U allTOPUTM UX pa3pelieHus.

TeMaTHKA NPAKTHYECKUX 3aHATHH

IpakTuuyeckoe 3anaTue Nel3. [IpodeccnonanpHas aBToMaTH3upoOBaHHas mporpamma. Pabora co
CUETOM TOCTSI: HAUHUCJIEHUE, pa3ieJIeHHue, CKIIKA U IEPEHOC HAYHUCIICHNUS.

IIpakTnueckoe 3ansitue Neld. Paznenenue cyera rocts Ha (oJiMO, BHECEHHE KOPPEKTHPOBKHU B
cueT rocts. PaboTa co cuetamu rocTei.

IIpakTHyeckoe 3ansTue Nel5. Omrara ycnyr. Beimuicka rocrsi.

Oobs3aTesIbHBIE aYyJUTOPHBbIE YUeOHbIe 3aHATHSA M0 KYpPcOBOii padore

1.Bui6op TeMBI KypCOBOii pabOThI

2. OcHoBHBIEC TpeOOBaHUS K 0(OPMIICHHUIO pabOTHI

3. OcHoBHBIE IIpaBUJIa MPEJCTABIICHUS BBEJICHUS U MOHATUITHOTO ammapara.

4. OcHOBHbIE TpeOOBaHWA K HANMUCAHUIO TEPBON TEOPETHUECKOW TJIaBbl KypcoBOW paboThl. [IpaBwiia u3MOXKEHHS H
MIpeJICTaBJICHUs MaTepHaa.

12

CamocrositenbHas ydeOHast paboTa pu U3ydeHHH pasjerna 2

1.3anonHenue u 06paboTka 3asBOK U OJaHKOB.

2.3amoJHeHne PEeruCTPAllMOHHON KapTOUYKHU TOCTSI.

3.CocraBieHHE TEKCTOB Ha PYCCKOM U HHOCTPAHHOM SI3bIKE JIJISl OOIIEHHMSI 10 Tee(OHY ¢ KIMEHTaMHU.
4.3anonHeHue OJIaHKOB JUIsl HHOCTPAHHBIX TOCTEH B MACOPTHO — BU3OBYIO CIYKOY.

5.CocraBieHue aaroputMa MoCeIeHHs], IepeceeHusl 1 MOICEICHHs TOCTEH.

6.BrImucka cueToB, BHECEHHE U3MEHEHUH B CUET, TPOU3BOACTBO PACUETOB C KITUEHTOM.
7.CocTaBieHHe aJropyuTMa BBIMUCKH FOCTEH U3 TOCTHHHIIBL.

10
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8.0dopmiteHne mpenpoBOAUTEILHON BEJOMOCTH IS CJTAaYM BBIPYYKH B OaHK.

9.0mnpenenenne NONIMHHOCTH U TUIATEXKHOCTH OyMaKHBIX JEHEKHBIX 3HAKOB.
10.0O¢opmiieHre cueT — U3BEIICHUS P OIUIATE KPEAUTHOM KapTOii.

11.0¢opmiteHre OTYETHBIX TOKYMEHTOB IO PACUYETY C BIaNbIIaMH IJIATEKHBIX JOKYMEHTOB.
12.BoinoaHenne KypcoBoi paboThI.

PeiiTunroBas padora Nel 1
Pa3nea 3. CranaapTthl 00C/Iy;KHBAHHMSA IOCTell B polecce TEXHOJIOTMYeCKOro UKJIa
Tewma 3.1. Conepxanue
Bsaumoneiicteue [TpuHIMIBI B3aUMOAECHCTBHUSI CTYKObI IpUEMa U pa3MEeLeHHUs C IPYTUMH OTAEJaMU TOCTUHHULIBL. 6
CIyKOBI IpueMa u NudopmanioHHple TOTOKM M JTOKYMEHTOOOOPOT MEXAYy CIyKO0oil mpuema M pa3MelleHus M
pasMCIICHUS C IPYTUMH | IPYTMMH OTJCJIaMU TOCTHHMIIBI.
CIyKOaMu rOCTUHUIEBL. | TemaTnka NMPaKTHYeCKHUX 3aHATHII ¥ 1a00paTOPHBIX padoT
Ipaktuueckoe 3ansatue Nel6. I[lpodeccronanbHas aBTOMATH3UPOBAHHAS IPOTpamMMa. 1
Cocrasienue rpaduka 3arpy3Ku oTersl.
IIpakTnueckoe 3ansitme Nel7. TIlpodeccuonanbHas aBTOMaTU3UPOBaHHAs Mporpamma. 1
Cocrasienue rpaduka 3aHITOCTH HOMEpHOTO (oH/Ia, IIaxMaTKa OTeJsl.
Tewma 3.2. Oprannsanus | ComeprkaHue
HOYHOTO ayAuTa Cnyx06a HOYHOTO ayauTa: Ha3HAYeHHE M OCHOBHbIE (GyHKIMH. V3ydeHue npaBuil BIMOTHEHHS
HOYHOTO ayauTa. [IpaBuiia paboTel ¢ HHPOPMAIIMOHHOM 023011 TaHHBIX TOCTHHUIIBI. 5
IIpoBepka Tapu¢oB, CUETOB, JKypHAJIOB PETUCTPAlMM M APYruX (OopM NEpBUYHOTO ydyeTa U
NEPBUYHOM NOKyMeHTauuu. O3HaKOMJICHHE C BUAAMH OTYETHOM TOKYMEHTaluU
TemaTuKka NPAKTUYECKUX 3aAHATHI U JJa00PATOPHBIX padoT
IIpaktuueckoe 3ansatue Nel8. IlpodeccuonanbHas aBTOMATU3UPOBAHHAs Iporpamma.
BelnosiHeHNE HOYHOTO ayUTA.
IIpakTHyeckoe 3ansaTHe Nel9. 1
IIpodeccuonanpHast aBTOMaTU3MPOBAHHAS [IPOrpaMMa, IpoBepKa Tapu(oB, CUETOB, EPEBOJ AATHI
U T.J.
PeiiTunrosasi paGora Ne2
O0s3aTeIbHBIC ayIMTOPHBbIE Y4eOHbIC 3AaHATHS 10 KypCcOBOii padore
5.0cHOBHBIE TPeOOBaHM K HATUCAHUIO IIPAKTUYECKOM YacTH KypcOBOM pabOTHI. 12

6. HpaBI/IJ'Ia pa6OTBI U TMPEACTABJICHHUA [IPAKTHYCCKUX MATCpPpUATIOB. PaGora c T8.6J'II/II_I8.MI/I, OnaHkamMu AOKYMCHTOB,
CTaTUCTHYCCKUMHU NAaHHBIMH, CXCMaMH.
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7.11IpaBuiia npeacTaBiaeHUs BBIBOAOB 10 IIEPBOM U BTOPO Il1aBe KYpCOBOI'O IIPOEKTA.

8.0OcHOBHBIE TIpaBUIIa PA0OTHI C HCTOYHUKAMHU: JONOJHUTEIBHOM TUTEPaTypOil 1 HHTEPHET-UCTOYHUKAMHU
9.0cHOBHBIE TpaBUJia K HAITMCAHUIO 3aKIIIOUCHUS

10. UnnuBuyasibHbIE KOHCYJIBTAINH.

11. 3ammra KypcoBoi paboThI.

Bueaynuropnas (camocrosiTenbHas) yueOHas paboTa pu U3ydeHuu paszzena 3

1. Brinucka cyeToB, BHECEHUE N3MEHEHHIA B CUET, TPOU3BOJICTBO PACYETOB C KIIMEHTOM.
2. CocraBienue AJIropruT™Ma BBITIMCKU TrOCTEN U3 TOCTUHHUIIHI.

3. CocTaBUTh aNTOPUTM MPOBEJCHUS HOYHOTO ayInTa.

4. BolnosnHEHUE KypcOBOM pabOTHI.

10

TemaTnka KypcOBBIX padoT
. CpaBHHUTEIBHBIN aHATHU3 TEXHOJOTHICCKHUX TPOU3BOICTBEHHBIX OTICPAIlii B TOCTHHHIIC KATETOPHH IIATh 3BE3].
. CoBpeMeHHas OpraHu3aIys npueMa u 00CTy)KHMBaHUS B TOCTHHHIIAX KATETOPHH TISATH 3BE3I.
. CpaBHHUTEIHHBIA aHAIU3 TEXHOJOTHYCCKHUX MPOU3BOICTBEHHBIX OTICPAIlii B TOCTHHHIIC KATETOPHH YETHIPE 3BE3/I.
. CoBpeMeHHas OpraHu3aIys npueMa u 00CTy)KHUBaHUS B TOCTHHHIIAX KATETOPHH YETHIPE 3BE3IHI.
. CpaBHHUTEIHHBIA aHAIU3 TEXHOJOTUICCKHUX MPOU3BOJICTBCHHBIX OTICPAIIU B TOCTHHHIIC KATETOPHH TPH 3BE3/IbIL.
. CoBpeMeHHas OpraHu3anus npruemMa u 00CITy)KMBaHHS B TOCTHHUIIAX KaTETOPUU TPH 3BE3/IBI.
. Opranusarysi 00CITy>)KUBaHUS Pa3IMYHBIX KATETOPUN TOCTEH B TOCTUHHIIE (Ha IPUMEPE TOCTHHUIIBI BAILIETO PErHOHA).
. AHanmu3 paboThI CITY)KOBI MpUEMa B pa3MeIleHus (Ha TpUMepe KOHKPETHOW TOCTHHUITHI).
. AHanmu3 mporeTypsl TOATOTOBKH U MPOBEJCHUS PACUYETOB 32 IMPOKHBAHUE.
10 Oco0OEHHOCTH OpraHu3aIliy CIIY)KOBI TpHUeMa U pa3MeIeHus (Ha MpuMepe KOHKPETHOM TOCTHHUIIB).
11. ITpoGnemsl ciy:xObl IprieMa B pa3MEIICHHS U ITyTH UX pelieHus (Ha MpUMepe KOHKPETHOW TOCTHHUIIHI)
12. AnHanu3 OCHOBHBIX (DYHKIIMOHAIBHBIX 00S3aHHOCTEH IepCoHalIa CITY>KOBI PHEMa U pa3MelleHus (Ha IpuMepe KOHKPETHOM
TOCTHHHUIIBI).
13. Opranmsanus obecrnieueHust 0€30MaCHOCTH TSI MPOKUBAIOIIUX B TOCTUHUIIE (HA KOHKPETHOM IIPUMEpE).
14. Ananu3 mporecca T0KyMeHT0000poTa B ciyx0e mpremMa U pa3MenieHus (Ha KOHKPETHOM MpuMepe).
15. AHanu3 npoueaypbl BBIIUCKU rOCTs (Ha KOHKPETHOM MPUMEPE).
16. Opranuzanus 1esSTeIbHOCTH CIIY)KObl HOUHOTO ayiuTa (Ha KOHKPETHOM MPUMEDPE).

©ooo~NOoO Uk, wWNDE

BueaynuTopHas (camocTosiTe/ibHAs) yueOHasi padoTa 00y4yaroumerocsi HaJi KypcoBou padoroi
1. [InanupoBaHue BBHITIOJHEHHUS KypcOBON pabOThI

2.0npeneneHue aKTyalTbHOCTH BEIOpAaHHON TEMBI, IIEJIU U 3a7]a4 KypCOBOMl paOOThI

3.M3yueHue nuTepaTypHbIX HCTOUHHKOB.

10
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4.M3yyenue u padboTa HaJl MaTepraiaMy JUlsl HAIMCAHUS TEOPETUUYECKOM YacTH
5.M3yueHne NpakTU4ECKUX MaTepUaIoB
6.IloaroroBka K 3ammTe KypcoBoil paboThl

Y4eOHas npaKkTHKa

Buab1 pador

1. OTpaboTKa MpUEMOB OpraHU3aIMK PaboIero MECTO CIYKOBI IpHeMa U pa3MeIeHUs

2. BrisicHeHne OTpeOHOCTEH 1 TIOXKEITAHUIA TOCTSI OTHOCUTEIHLHO YCIyT

3. CocraBnenne u 00pabOTKa HEOOXOIMMOW JOKYMEHTAIIHIO TI0 3arpy3ke HOMEPOB, O’KUIAEMOMY 3ae3/1y, BBIE3/Ty, COCTOSHUIO
HOMEPOB, HAYUCIICHHUIO HA CUETa TOCTEH 3a OTIOIHUTEIBHBIE YCIYTH.

4. OTpaboTKa HaBBIKOB OOILIEHUS C TOTPEOUTENEM B IIPOLIECCE MPHUEMa, PETUCTPALIMU U pa3MEIIeHNs TOCTed Ha NHOCTPAaHHOM
S3BIKE, C MCIIOJIb30BAaHUEM TEXHUKU M TPUEMOB 3()(HEKTUBHOTO OOIIEHUS C TOCTSIMH, JICIOBBIMHU MAapTHEPAMU U KOJUIETaMHU U
MIPUEMOB CaMOPETYJISIMH MTOBEIEHHSI B ITPOIECCE MEKITHIYHOCTHOTO OOIIEHHS.

5. [Ipumenenue mpodecCHOHATBHBIX IPOTPAMM ISl TIPUEMa, PETUCTPAIIAN M BBIITUCKHA TOCTEH

6. [IpoBenenune paboT mo opopmitenuto rocreit (VIP-rocreit, rpymm, KOPIOPaTUBHBIX TOCTEH ).

7. OTpaboTKa B3aUMOJICHCTBUS C TypareHTCTBAMH, TYpOTIEpaTOPaMU M MHBIMUA CTOPOHHUMH OPTaHH3aIUsIMHU.

8. KoHTpoik 0Ka3aHus mepeyHs yCIyT, MPeA0CTaBIseMbIX B TOCTHHHUIAX (TI0 IOTOBOPY).

9. OdopmiteHre 1 TOATOTOBKA CYETOB TOCTEH.

10. OtpaboTka HaBBIKOB HAYUCIICHUS U OCYIIECTBICHHUS PACUETOB C TOCTSIMHU

11. OtpaboTka HaBBHIKOB pabOThl ¢ MH(GOPMAIMOHHONW 0a30¥ MaHHBIX O HAJIMYHUHM 3aHATHIX, CBOOOJHBIX MECT, O TOCTSIX
(IPOKMBAIOIIMX, BEITUCABIINXCS, OTHE3KAIOIINX).

54
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IIpousBoacTBeHHAs MPAKTHKA

Buab1 pador

1. OrpaGorka HaBBIKOB pabOThI C POPECCHOHATLHBIMU MPOrPAMMAMHE M UX MOIYJISIMH;

2. OtpaboTka HaBBIKOB WH(MOPMHUPOBAHUS MMOTPEOUTENSI O BHIAX YCIYT M MpaBUiIax 0€30MacHOCTH BO BPEeMs IPOKMBAHHS B
TrOCTUHULIE

3. BrmonHeHHe KAIBKYISIUH CTOMMOCTH YCIIYT TOCTHHUYHOTO MPEANIPUATHS IS TOTpeOnTeNnei

4. CocraBineHue u 00paboOTKa JOKYMEHTAallMM [0 3arpy3keé HOMEpOB, OXHJIAeMOMY 3ae€3/y, COCTOSIHUIO HOMEpOB,
HA4YKCIICHUSIM.

5. BrinonHeHue nopyyeHuil pyKoBOAUTEINS 1O OOCYXACHUIO JIeTallel JOroBopa ¢ KOHTpareHTaMHu U MOTpeOUTeIsIMU

6. CocraBiieHHE POCKTA JIOTOBOPOB B COOTBETCTBHH C MIPUHSITHIMU COTJIAIICHHUSIMH 36
7. OtpaboTKa HaBBIKOB 3aKIIFOYCHUS JIOTOBOPOB B COOTBETCTBUH C MPUHSATHIMU COTJIAMICHUSMHU.
8. OtpaboTka HaBBIKOB MCIOJH30BAHUS TEXHUYCCKHUX, TEICKOMMYHHKAITMOHHBIX CPEJCTBA U MPOPECCHOHATBHBIX MTPOrPaMM
JUISl pacyeTa U BBIMUCKUA FOCTEN
9. OtpaboTka HaBBIKOB HAYHCJICHHS W OCYIIIECTBIICHUS PACYETOB C TOCTAMHU
10.OdopmiteHre OYXTralTepCKUX TOKYMEHTOB MO0 KaCCOBBIM OTEPAIIHSIM.
11.BeimosiHeHHE 00513aHHOCTEN HOYHOTO TTOPTHE.
12.Ot1paboTKa HaBBIKOB HCIIOIb30BaHUS TEXHUUECKUX, TEIEKOMMYHUKAIIMOHHBIX CPEICTBA 11 HOYHOTO ayAMTa.
13.01paboTKa HaBBIKOB MCIOJB30BaHMUS TEXHUK U IPUEMOB 3(PPEKTUBHOTO OOIICHUS C TOCTAMH, JICTOBBIMH MMApTHEPAMU U
KOJUIEraMH C MCIOJIb30BaHUEM MPUEMOB CaMOPETYJIALIUY MOBEICHUS B MIPOLECCE MEKIMUYHOCTHOTO OOILIEHHUS.
KoncyabTanuu 4
IIpome:kyTOouHAasi aTTecTANMS 4
O6s13aTesibHAsI HATPY3KAa 176
HTtoro 364
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MJIK 01.02 MHocTpaHHbIi s13bIK B cepe NpodeccCHOHAIBLHO KOMMYHUKAIIUM /IS CJIYKObI IPpHeMa U pa3MelleHHus

HaumeHoBaHue
pa3iesioB U TeM
S — Conepxxanue yueOHOro MaTepuaJa, JjadoparopHbie padoThl U MPAKTHYECKUE 3aAHATHS, O6nem Vposens
BHeayIUTOPHAas (CaMOCTOsATe/IbHAsI) yueOHas padoTa o0yuyawuuxcs, KypcoBasi padora
moayJas (IIM), 4acoB OCBOCHMS
(mpoekT) (ecjiM MpeayCMOTPEeHbI)
MEKTUCHUTLTHHAPHBIX
kypcoB (MJIK)
1 2 3
2 cemecTp
Tema 1.3. Opranmsanus | TemaTuka npakTHYeCKUX 3aHATHI
u TexHoJorusi pabotsl | [pakTuyeckasi pagora Ne 1. 1
cryx0bpl  mpuemMa  u | OpraHusanus npuéma, perucTpamnuy rocTei.
pa3MelieHusl ¢ TocTsIMH | BBeneHue 1eKCuky, 3aKperyieHle B ypaKHEHHUSIX
Ha aHTIMiACKOM si3pike | Utenue u mepeBoa Tekcra “The Front Desk of the Hotel”. Bompockl u 0TBEThI 10 COJIepKaHUIO
TeKcTa. Pa3BuTHE HAaBBIKOB YCTHOM peyd. BhINONHEHNE yIIPaXXKHEHUH ¢ MCTOJIb30BAHUEM JIEKCHUKH. 4
CocrTaBiieHH€e TUAJIOTOB.
Pa3memienue rocreii (mpegocTaBieHne HOMEPOB).
Brenenue u 3akperieHue nekcuku. Utenue u nepeBos tekcra “Hotel Housekeeping”. Beimonnenune
YOpaXHEHHUH JUIsl 3aKpEIJICHUs] JISKCUKU. Pa3BuTHe HaBBIKOB YCTHOM peur. CocTaBieHUE qUajoroB
y CTOMKM pecenmuonucta. [IpakTtuka ycTHOM peun.
IMpakTnyeckasi padora Ne 2 2
Brinonnenue ynpaxHeHu# ¢ UCIoJib30BaHuEM JieKCHKU. CocTaBlieHHe 1MaioroB. 6
IMpakTnyeckasi padora Ne 3. 2
Pa3memienue rocreii (rpenocraBiieHne HOMEPOB).
Beenenue u 3akperenue gexcuku. Urenne u nepeson tekcra “Hotel Housekeeping”. Beimonnenue 6
YIpaXKHEHHH [T 3aKpeTIeHuUs JIGKCUKHU. Pa3BuTHE HaBBIKOB YCTHOM pedn
IMpakTnyeckasi padora Ne 4. 2
CocraBieHue OUaOTOB y CTOWKHM pecenmuoHucTa. lIpakTuka ycTHOW peun. J[Mamoru Mexay 3
COTPYJHHKAMU O CIYYHBIIMXCS COOBITHUSIX BO BpeMsi CMEHbI. Pa3BuTHE HaBHIKOB YCTHOM pedn
PeiiTunrosas paéora Nel 1

TemaTuKa NPAKTUYECKUX 3aHATHIT
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Tema 2.2. OcobenHocT
paboThI C TOCTSAMHU.

IIpakTHyeckas padora Ne 5.
Kareropuu rocrei. Ilopsanok BcTpeuw, nmpueMa, U perucTpaluud U pa3MEIlEeHUs TOCTEH, TPy,
KOPIIOPATUBHBIX TOCTEH, MHOCTPAHHBIX I'PaKJIaH.

IMpakTHueckast padora Ne 6.
JlemoHcTpanust 1 Ha3HaueHue Homepa. [locenenne B HoMep. UTeHue u mepeBoj Tekcra “ Room
service”. BrlnoJaHeHHE yIpaKHEHHU JIJIs 3aKPETJICHUs] ICKCUKU. Pa3BHUTHE HABBIKOB YCTHOM PEYH.

IIpakTH4eckas padora Ne 7.
OcoOenHoctu o6cnyxuBanusa VIP-rocreit. OcoOenHoctu paboTsl ¢ moctossHHbIMU U VIP roctamu.
KomrmmmenTst VIP roctsam

IIpakTnyeckasi padora Ne 8. [IpaBuna peructpany HHOCTpaHHBIX TOCTEN. BUIbI M KaTeropuu BU3.
[ToHATHE MUTPAITMOHHON KAPTHI.

Tema. 2.5. Opranuzarus
B3anMMOJICHCTBUS
COTPYIHHUKOB C TOCTSIMHU
TP TIpUEME,
perucTpanuu,
pa3MelIeHN 1
BBIITMCKH Ha
AHTJIUMCKOM SI3BIKE

TemaTnka NPAKTHYECKUX 3AHATHI

IIpakTuyeckast padora Ne 9.
[Ipon3BOIMTE pacyeTsl C TOCTIMH, OPraHU30BbIBATh OTHE3]T M IPOBOJIBI TOCTEMN

IIpakTuyeckas padora Ne 10.

Pacro3HaBaHue U pelieHnue CI0KHBIX U MPOOJIEMHBIX CUTYAIUil B Pa3IHMYHbIX KOHTeKCTaX. UTeHue
u nepeBo Tekcta “Methods of Payment”. Beimonnenue ynpakHeHU# 715 3aKPETICHHS JICKCHKH.
Pa3BuTre HaBBIKOB YCTHOW peuun

Pasznen 3. CtanaapTol 00CIy;KMBAHUS ITOCTEN B MPOLEcce TEXHOJOTMYECKOro IUKJIa

Tema 3.3. Crangaptsl
00CITy’)KMBaHUS TOCTEH B
rpoiiecce
TEXHOJIOTHYECKOTO
LIMKJIa Ha aHIJIHHACKOM
SI3BIKE

TemaTuka NPAKTHYECKHUX 3aAHATHH

[MpakTuyeckas padora Nell .
TexHOTOrnYeCKUil UK TOCTUHUYHOTO MPEIITPUATHS

IMpakTuyeckas padora Nel2 .

BBejienue 1eKCHKH, 3aKPEIJICHUE B YIPAKHECHHIX

Yrenue u nepeBoa tekcra “The Guest Cycle in the hotel”. Bompocsl U OTBETHI IO COAEPIKAHUIO
TeKcTa. Pa3BHUTHE HABBIKOB YCTHOM peyH.

IIpakTHyeckas padora Nel3 .
W3ydenue ctanaapToB aj1sl 00CIYy)KUBAHUS rOCTEN
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IIpakTHyeckas padora Nel4 .

UYrenne u mepeBon Tekcra “Service standards Development”. BeimosiHeHue yrpaXHEHWH st 3
3aKpeIUICHUS JIEKCUKH.
PeiiTunrosas padora Ne2 1
Hroro 80
HToOro yacoB no MoayJio 454
AyIuTOpHasi Harpy3Ka 256
IIpakTHyeckue 3aHATHSA 108
KypcoBoe npoekTnpoBanue 24
Y4yeOHas npakTuKa 108
IIpou3BoaCTBEHHAs MPAKTHKA 72
KoncyabTanun 6
IIpoMekyTOUHASI aTTECTALUSA 8
IK3aMeH M0 MOTYJII0 8

Jlj1s XapakTepUCTUKH YPOBHSI OCBOCHHS yueOHOT0 MaTepHalia UCIIOJIb3YIOTCS CleAYIoue 0003HAUCHHUS:

1 — o3HaKOMHUTENBHBIH (Y3HaBaHUE PaHEE U3YUYCHHBIX 00BEKTOB, CBONCTB);

2 — penpoyKTUBHBIHN (BBITIOJHEHUE AEATEIHHOCTH 110 00pa3ily, HHCTPYKIMH WIIH MO PYKOBOJICTBOM);
3 — MPOIYKTUBHBIN (TITAHUPOBAHUE U CAMOCTOSTEIILHOE BBIITOJIHEHHUE ACATEIBHOCTH, PEIICHUE MPOOJIEMHBIX 3a71aq).
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4. YCJIOBUS PEAJIMBALIUUA ITPOT'PAMMBI IPO®ECCUOHAJIBHOI'O MOAYJIA

4.1. TpeOoBaHMA K MATePHAILHO-TEXHMYECKOMY 00ecreYeHn 0
Peanuzanus mporpammbl MpearnojiaraeT Haiu4yue ydeOHOoro kaOuHeTra - mpueMa u
pasmenieHus: rocrei - TpeHasepHblii kKoMmIieke «CToika mpueMa W pa3MeIIeHHs] TOCTEH C
MOJTyJIeM OH-JIAliH OPOHHPOBAHUS.
Oo6opynoBanue yueOHOro kabuHeTa U pabounx MecT KaOMHeTa:
- CTOMKA pECENIIH;
- I0CaJI0YHbIE MECTA [0 KOJUYECTBY 00yUarOIIUXCS;
- pabouee MecTo MpernoiaBaTes;
- INJAKTUYECKUE TOCOOUS;
- IporpaMMHO€ 00eCIIeYEeHHUE;
- Buaeodunbmbl 0 pa3aMyHbIM TEMaM
OGopynoBanue Jjadoparopunm u padounx Mect Jadoparopum - TpenaxxepHoro
KOMILIeKCca:
KommnekcHas aBToMaTu3upoBaHHasi CHCTEMA YIPABIECHUS OTelleM «D1eTIbBeNC)
[IepcoHanbHBIN KOMITBIOTED
Crolika pecemniH
Tenedpon
Hactennbie yacet
MHoro¢pyHKIIMOHAIBHOE YCTPOUCTBO (MMPUHTEP — CKaHep — Komup - (akc)
Crolika 1i1s XpaHEeHHs! KIT4Yen
Crennax 17 peruCTPallMOHHBIX KapTOUYEeK
Crenmnax st (ailyioB ayaTUTOPCKOW MPOBEPKH COOTBETCTBHS JTAHHBIX O 3aCElEHUU M
CUETOB
Cremtax 7151 Bay4yepoB
MecTo xpaHeHUs] HAIUYHOCTH.
Ceiid
POS-Tepmunan
KoMmmbroTepHbiii TEpMHUHAT ¢ IPUHTEPOM (KACCOBBII armapar);
JleTekTop BaIoT
JloTku s Oymaru
ObOopynoBaHue U TEXHOJOTHYECKOE OCHAILIEHHE PA00YHUX MeCT JIadapaToOpuu:
- BUJI€0000pyI0BaHKEe (MYJIbTUMEIUIHBINA IPOCKTOP C IKPAHOM);
- KOMITBIOTEPHI 110 KOJIMYECTBY MOCATOUYHBIX MECT;
- mpodeccroHaNbHAsE KOMITBIOTEPHBIE TPOTPAMMBI JJIsI TOCTUHHIL.

4.2 . UudopmannoHHoe odecniedeHne 00yueHust

OcHoBHas1 uTEparypa:

1. Ara6eksn W.I1., Aarnmiickuii s3bIK 11 cepsl oocnykuBanus / Aradeksn W.II1. - M. :
IMpocnekr, 2017. - 248 c. - ISBN 978-5-392-23324-3 - Tekcr : anektpoHHbii // DbC
«KoncynbranTt crygenta» : [caiit]. - URL :http:/ mwww. studentlibrary.ru/ book/ ISBN
9785392233243 .html (mara obpamenus: 28.10.2019).

2. Autos, B. ®. Aurnuiickuii s3pIK [DNeKTpoHHBIN pecype]: ydeOHoe nmocobue misa CI1IO
/ B. ®. Autos, B. M. AutoBa. — 13-e u3z., ucnp. u nomn. — M.: U3narensctBo IOpaiit, 2019. —
234 c. Pexxum poctyma: https://urait.ru/viewer/angliyskiy-yazyk-al-v1-437857#page/2

3. Exuna M.A. Opraauszauus ¥ KOHTPOJb TeKylleH AesATeIbHOCTH PAaOOTHUKOB CITyKOBbI
npueMa U pa3MelleHus: Ya4eOHUK I CTYJ. yupexaeHuil cpe. npod. oopasosanus / M.A. Exuna
-2-e u3 1., ucnp.- M.:, Uznarensckuii neHTp «Akagemus», 2018. —304 c.

JlonotHUTE/ILHASI JIUTEpPaTypa:
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1. Kyuepenko, Y. M. TexHoyorus ynpasjieHHs IIEPCOHAIOM M OpraHM3alyds TpyjAa Ha
OPEINPUATHIX TOCTUHUYHOTO W TYPUCTCKOTO Ou3Heca: ydeOHOe IMOocoOHe Ui CTYICHTOB-
0akanaBpoB, 0Oy4alOMIKUXCA O HampaBieHUsAM MOATroTOBKU «Typusm», «[ OCTHHHYHOE NIEN0»,
«Menemxment» / . M. Kyuepenko. — Kpacuonap, Caparos: KOxHbIN HHCTUTYT MEHEPKMEHTA,
Ait Ilu Op Menma, 2017. — 171 ¢. — ISBN 978-5-93926-304-7. — TeKcT : 3JIeKTPOHHBIN //
DNEKTPOHHO-OUOINOTeUHAS cucrema IPR BOOKS : [caiT]. — URL:
http://lwww.iprbookshop.ru/72410.html

2. Marsuenrko, JI. M. HOCTpaHHBIH A3bIK: TEOPHs M NPAKTUKa. MITorosas arrecranus 1o
TMCIHIUTMHE: ydeOHO-MeToandeckoe mocodbue / JI. M. Marsuenko, B. I'. Hecrepenko. —
CaparoB: By3oBckoe oOpazoBanue, 2018. — 43 c. — ISBN 978-5-4487-0288-4. — TekcrT :
ANEKTPOHHBIM // DnexkrpoHHO-OMOnnoreunas cucrtema I[PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/76827.html

3. Pynenko JI. JI.,OBuapenko H. H.,KocomanoB A. Bb. TeXHOIOrMM TOCTHHMYHOIi
nesitenbHOCTH: ydueOHoe mocobue / JLJI. Pymenko, H.H.OBuapenko, Kocomanos A.b. -
N3 natenbcko-Topropast kopnopaius «Jlamkos u K», 2014 — 176 c.

4. Tumoxuna T.JI. TexHOIOTUsl TOCTUHUYHOM JieATeIbHOCTH. Teoprs U NpakTuKa: yueoHOe
moco0. Jlys mpukinaaaoro 6akamaspuara/ T.JI. Tumoxuna —M.: M3narenscto FOpaiit, 2014 — 336
c.

5. Tumoxuna, T. JI. ToctuanuHas uHAycTpus [DnekTpoHHbIH pecype]: yuebnuk s CIIO

/ T. JI. Tumoxuaa. — M.: U3marensctBo IOpaiit, 2017. — 336 ¢. — (IIpodeccuonanbroe
obOpazoBanue). — Pexum gocrtyma: https://biblio-online.ru/viewer/gostinichnaya-industriya-
422356#page/1

6. Ouapenko, H. I1. Opranu3anus FrocCTHHUYHOTO Jiefia | yueOHOoe ocobue a1 6akaaaBpoB
/ H. TT OBuapenko, JI. JI. Pynenko, 1. B. bapamok. — M. : lamkoB u K, A#i [Tu Op Meaua, 2018.
— 204 ¢. — ISBN 978-5-394-02514-3. — TeKcCT : 3JIEKTPOHHBIN // DIESKTPOHHO-ONOIHOTCUHAS
cucrema IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/75213.html

Ilepuoauyeckue u3aaHus

1. «I'octuanunoe pemo» Pasmen: Cdepa obOcmyxuBanus. M3matenbctBo: MHgyCTpHs
roctenpunmcTBa u Toproiu (HORECA).

2. «Mapketusr B Poccun u 3a pyoexxom». MznarensctBo «DuHIpece.

«MenemxMeHT B Poccun u 3a pydexxom». MznatenscTBo «DuHIpEcey.

4.3. KaapoBoe obecnneueHue 06pa3oBaTeibHOT0 Mpoiecca

TpeGoBaHus K KaApOBBIM YCIOBUSM peaau3aluu 00pa3oBaTeIbHON MPOrPaMMBL.

Peanuzanusi  oOpa3zoBaTeNbHON  mporpamMmbl  00€ClEUMBAECTCS  PYKOBOISAIIMMH U
MeJaroruyecKuMu  pabOTHUKAMH  00pa30BaTENIbHON  OpraHu3aluu, a TakkKe JIMIaMu,
MPHUBJIEKAEMBIMUA K peaau3aliyd 00pa3oBaTeIbHONW MPOTrpaMMbl Ha YCIOBHUSAX TIPa)JIaHCKO-
MIPaBOBOTO JOTOBOpA, B TOM YHCIE U3 4YHCIa PYKOBOAMUTENEH M pabOTHUKOB OpraHHU3aIuil,
NeSTeNIbHOCTh KOTOPBIX CBSI3aHAa C HAIPaBJICHHOCTBIO pean3yeMoil 00pazoBaTelbHON
MpOorpaMMBbI (MMEIOITUX CTaK PabOThI B JaHHOW NTPOodecCHOHAbHON 001aCTH HE MEHee 3 JIeT).

KBanudukanus negaroruuyeckux pabOTHUKOB 0Opa30BaTENbHOM OpraHM3alluM JOJDKHA
0TBEYaTh KBATM(PUKALMOHHBIM TPEOOBAaHUAM, YKa3aHHBIM B KBAJIM(PHUKAIIMOHHBIX CIIPAaBOYHHKAX,
U (uM) TpoQecCHOHATBHBIX CTaHAAPTAX (IIPU HAIMYHN).

Ilenarormueckue  paOOTHUKHM  TOJIy4arOT  JIONOJHUTENBbHOE  MpOo(deccHOHabHOE
oOpa3oBaHue 10 MporpaMMam MOBBIIIEHUs KBaTHU(DUKALMU, B TOM YHcie B pOpMe CTAKUPOBKHU B
OpraHu3alsX  HalpaBJeHue JeSITeIbHOCTH KOTOPBIX COOTBETCTBYET oOnacTtu
npoeccuoHaTbHON JeITeNbHOCTH, YKa3aHHOH B myHKTe 1.5 Hacrosmero ®I'OC CIIO, He pexe
1 pa3za B 3 rojia ¢ y4eTOM pacIIUpeHus CIIeKTpa MpohecCHOHATbHBIX KOMIETEHIIHH.

Jloasi memaroruyeckux pabOTHHUKOB (B TNPHUBENEHHBIX K IEIOYUCICHHBIM 3HAYCHHSIM
CTaBOK), 00€CIEUNBAIOIINX OCBOCHHE 00YJAIOUTUMHUCS MTPO(HECCHOHATBHBIX MOIYJIeH, UMEIOIINX
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OTBIT JIESTETLHOCTH HE MEHee 3 JIET B OpraHu3allisiX, HalpaBlIeHHE NIEATEIbHOCTH KOTOPBIX
COOTBETCTBYET 001acTH MPO(HECCHOHANBHON IS TeIbHOCTH, YKa3aHHOU B yHKTE 1.5 HacTosiero
®I'OC CIIO, B 00meM Yuciie MeIarornueckux pabOTHUKOB, PEaTH3YIONINX 00pa30BaTEeIbHYIO
IIPOrpaMMy, J10JIKHA ObITh HE MEHEE 25 MPOLIEHTOB.

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA

MPO®ECCUOHAJIBHOIO MOJY.JISI (BUJA MPO®ECCUOHAJBLHOI
JNESITEJbHOCTH)

Kon m HanMmeHoBaHue npogecCHOHAIbHBIX U
00X KOMIIETEHUIUH, POPMHUPYEMBIX B paMKax
MOYJIS

Meto bl onieHKHN

IIK 1. 1. TlnanupoBaTh MOTPEOHOCTU CITYKOBI
npuemMa ¢ pa3MEIICHUsT B MaTepHaIbHBIX
pecypcax u nepcoHaine

TecTtupoBanue
CobecenoBanue
DK3aMeH

JlaGoparopnas padota
Ponesas urpa

CuryannoHHas 3a7a4da
[IpakTnueckas pabora

[IpakTnueckas pabora
Bunbr paboT Ha IpakTHKE

OK 1 Beibupars cmocoObl pemieHds 3aaad
npoheccHoHATEHON NEeSITeTTbHOCTH,
MPUMEHUTEIFHO K PA3IMYHBIM KOHTEKCTAM

TectupoBanue

CuTtyalmoHHas 3a/1a4a

PosnieBast urpa

OK 2 OcymecTBiadar TMOUCK, aHaIW3 U
WHTEpIpeTauo uHhOpMAIui, HE0OX0 UMON
JUIA BBINIOJIHEHUSI 3a7ad MpodecCuoHaTbHOM
JeSITENIbHOCTH

CobecenoBanue

CuTtyalmoHHas 3aj1a4da

PosnieBas urpa

OK 3 [IlnanupoBaTh U  peaju30BBLIBATH

CobecenoBanue

Pa6oTarts B KOJIJICKTHUBEC u KOMaHJEC,
3(1)(1)6KTI/IBHO B3aHMOHeﬁCTBOBaTB C KOJIIICraMH,
PYKOBOACTBOM, KIIMCHTAMMU.

coOCTBEHHOE podeccuoHaIbHOES u | CHTyallMOHHAs 3aa4a
JIUYHOCTHOE Pa3BUTHE Ponesas urpa
OK 4 CobecenoBanue

CuryannoHHas 3agada

Ponesas urpa

OK 5 OcymecTBisTh YCTHYIO U NHCbMEHHYIO
KOMMYHHKAIIMIO HA TOCY/IapCTBEHHOM $I3bIKE C
y4e€TOM  OCOOEHHOCTEH  COIMalIbHOTO U
KYJIbTYPHOTO KOHTEKCTA.

TectupoBanue

CuryannoHHas 3agada

Ponesas urpa

OK 6 IIposBiATH I'Pa’KIaHCKO-
MaTPUOTHYECKYIO TO3ULUIO, JEMOHCTPUPOBATH
OCO3HAHHOE MIOBEJICHNE Ha OCHOBE
TpaJuLINOHHBIX 00I11e4eI0BEYECKIX
LIEHHOCTEH.

Ponesas urpa

OK 8 Hcnonb3oBaTh cpeacTBa (pusnueckont
KYJIbTYpbl JUI1 COXpPaHEHMsI M YKPEIUICHUs
3I0pOBbsl B Tpolecce MNpodecCHOHAIBHON

Ponesas urpa
CuryaunoHHas 3agada
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JESITEIbHOCTH U MOJAJEpkKaHUE HEOOXOAUMOIO
ypOBHsI (pU3MYECKON OATOTOBICHHOCTH

OK 7 CopnelicTBOBaTh COXpPaHEHUIO
OKpYXKarolllel Ccpenbl, pecypcocOepekeHuto,
3G(dEeKTUBHO JEHCTBOBATh B YPE3BBIYAMHBIX
CUTYalHUsAX

ColecenoBanue

CuryannoHHas 3aj1a4a

PoneBas urpa

OK 9 MHcnonw3oBath HWH(POPMALUOHHBIC
TEXHOJIOTUU B npodeccnoHaIbHON
JEATEITbHOCTH.

TectupoBanue

CuryanvoHHas 3aj1ada

PonieBas urpa

OK 10 TIlomp3oBarbesi mpodecCHOHAIBHON
JOKyMEHTaMel Ha TOCYJapCTBEHHOM H
HHOCTPAHHOM A3BIKE

TectupoBanue

CuryannoHHas 3ajgayda

PousieBas urpa

I[IK 1.2. OpraHu3oBbiBaTh JESITEILHOCTD
COTPYIHHUKOB CITyXObI IpUe€Ma 1 pa3MelleHus B
COOTBETCTBUM C TEKyUIUMHU IUIaHAMH U
CTaH/IapTaMH FOCTUHUIIBI

TecTtupoBanue
CobecenoBanue
DK3aMeH

JlaGoparopnas pabota
Ponesas urpa

CuTtyalmoHHas 3ajada
[IpakTnueckas pabora

[IpakTnueckas pabora
Bunel pabot Ha npakTrke

OK 1 Beibupars cmocoObl pemieHds 3aaad
npodeccHnoHaTbHOM JIESITENLHOCTH,
MPUMEHUTEIIFHO K Pa3JIMYHBIM KOHTEKCTaM

TectupoBanue

CuTtyalmoHHas 3aj1a4a

PosieBast urpa

OK 2 OcymecTBiadarh TMOUCK, aHaIW3 W
WHTEpIpeTauo uHhOpMAIui, HE0OX0 UMON
JUIA BBINIOJIHEHUS 3a7ad MpodecCHoHaTbHOM
JEeSITEIbHOCTH

CobecenoBanue

CuTtyalmoHHas 3a/1a4a

PoneBas urpa

OK 3 [IlnanupoBaTh U  peaJu30BBLIBATH

CobecenoBanue

coOCTBEHHOE podeccuoHaIbHOES u | CHTyallMOHHAs 3aa4a
JUYHOCTHOE Pa3BUTHE Ponesas urpa
OK 4 CobecenoBanue

PaGorath B  KOJUIGKTMBE M  KOMaHJE,
3¢ deKTUBHO B3aUMOACHCTBOBATH C KOJIETaMH,
PYKOBOJICTBOM, KIIMEHTaMH.

CuryanmoHHas 3aja4a

PosneBas urpa

OK 5 OcymecTBisTh YCTHYIO U NHCbMEHHYIO
KOMMYHHKAIIMIO HA TOCY/IapCTBEHHOM $I3bIKE C
y4eTOM  OCOOEHHOCTEH  COIMaIbHOTO U
KYJIBTYPHOI'O KOHTEKCTA.

TectupoBanue

CuryannoHHas 3agada

Ponesas urpa

OK 7 CoielicTBOBATH COXpPaHECHUIO
OKpY)KaloIIel Cpelbl, PecypcocOepereHuIo,
3¢ deKTUBHO NEHCTBOBaTh B UYPE3BBIYAMHBIX
CUTYaLMSIX

CoOecenoBanue

CI/ITyaI_II/IOHHaSI 3aJa4dya

Ponesas urpa

OK 9 Hcnonw3oBath HMH(POPMALUOHHBIE
TEXHOJIOTUU B npodeccuoHaIbHON
JeATeIbHOCTH.

TectupoBanue

CI/ITyaI_II/IOHHaSI 3aJaydya

Posnesas urpa

OK 10 Ilonw3oBatbesi MnpodecCHOHAIBHON
JOKYMEHTallMeil Ha TOCYAapCTBEHHOM H
MHOCTPAaHHOM $I3bIKE

TectupoBanue

CI/ITyaI_II/IOHHaSI 3aJa4dya

21



PousieBas urpa

[IK 1.3. KonTposuposatb TEKYILYIO
NEeSITEILHOCTh COTPYAHUKOB CIIY>KOBI ITpueMa u
pasMelieHus i MOJJIEpKaHusd TpedyemMoro
YPOBHS KauecTBa

TectupoBanue
ColecenoBanue
DK3ameH

Jlaboparopnas padota
PoneBas urpa

CuryaunoHHas 3agada
[IpakTnueckas pabora

[IpakTnueckas padbora
Buapl pabot Ha npakTUKe

OK 1 Bsibupare cnocoObl pelmieHus 3agad
npodeccuoHaTbHOM JIesITeIbHOCTH,
MPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM

TectupoBanue

CuryarnmonHas 3aaada

PosieBas urpa

OK 2 OcymectBiarh TOUCK, aHAIN3 U
MHTEpIpeTanuo uHGopMaluu, HeoOXoauMon
JUIA BBINOJIHEHUS 3a7ad NpodecCuoHATBbHOM
JeSITEIbHOCTH

CobecenoBanue

CuryannoHHas 3agayda

PoneBas urpa

OK 3 [IInamupoBartb M  peaIu30BBIBATh

CobecenoBanne

coOCTBEHHOE po¢eCCHOHAIBHOE u | CutyanlMoHHas 3aa4a
JUIHOCTHOE Pa3BUTHE Ponesas urpa
OK 4 CobecenoBanue

PabGoTtarh B  KOJUJIEKTMBE M  KOMaHJE,
3¢ (HEKTUBHO B3aUMOICHCTBOBATh C KOJUICTAMH,
PYKOBOJICTBOM, KJIHCHTAMH.

CuryanmoHHas 3aga4da

PoneBas urpa

OK 5 OcyiecTBisiTh YCTHYIO U MHUCBMEHHYIO
KOMMYHHKAIIMIO Ha TOCYAAPCTBEHHOM SI3BIKE C
y4eTOM  OCOOCHHOCTEH  COLMaIbHOTO U
KYJIbTYPHOTO KOHTEKCTA.

TectupoBanue

CuTtyalmoHHas 3a/1a4a

PoneBas urpa

OK 7 CopencTBoBaTh COXPaHEHUIO
OKpYXaIollel Cpefbl, PecypcocOepekeHHIO,
3¢ (EeKTUBHO EUCTBOBaTh B YPE3BBIUANWHBIX
CUTYaIHIX

CobecenoBanue

CuryanmoHHas 3aja4a

PosnieBas urpa

OK 9 HMHcnonwszoBatb uHGOPMAIIMOHHBIC
TEXHOJIOTUU B npodeccuoHaIbHOM
NeSITeIbHOCTH.

TectupoBanue

CuryalnmoHHas 3aja4a

Ponesas urpa

OK 10 [Ilonp3oBaThcsi mpodecCHOHATBHON
JOKyMEHTallMeil Ha TOCYAapCTBEHHOM H
MHOCTPAaHHOM SI3BIKE

TectupoBanue

CuryannoHHas 3agada

Ponesas urpa

OK 11 IInanupoBaTh NpeanpUHUMATENbCKYIO
JesITeNIbHOCTH B MPOQecCHOHANBbHOM cdepe

CuryaunoHHas 3agada
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