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1. TACIIOPT ITPOI'PAMMBI NTIPO®ECCUOHAJIOBHOI'O MOAYJIA

IIM.03 Opranu3zanusi 1 KOHTPOJIb TeKyllel AesiTeJbHOCTH COTPYAHHKOB CJIYKObI
00c/Iy’>KMBaHUS H IKCILJIyaTallui HOMepHOro ¢onaa

MJK. 03.01 Opranu3anus 4 KOHTPOJIb TeKyllell AeATeJIbHOCTH COTPYAHUKOB CJIYKObI
00CJIYy;>KMBAHUSA U IKCILIyaTalliu HOMePHOro ¢oHaa

MK 03.02 NHocTpaHHBIH $I3bIK B CJy0e O0CHYKHBAHMA M IKCIUIyaTaluH
HOMepHOro onaa

1.1. O06JsacTh NpuMeHeHHs padoyeil MporpaMMbl

[Iporpamma npodeccuoHanbHOro MoAyns (nanee mporpamma [IM) — sBnsercss 4acTbio
MIPOrpaMMbl MOJTOTOBKU CHEUAIINCTOB cpeaHero 3BeHa B cooTBeTcTBUM ¢ OT'OC CIIO 43.02.14
l'ocTuHMYHOE 7A€70, B 4acTH OCBOEHMSI OCHOBHOIrO Buaa aearenbHoctu (BJl): Opranusauus u
KOHTPOJIb TEKYyLIeH MAeATeIbHOCTH COTPYIHUKOB CIYXKObl OOCITYyXUBaHUS U OKCILTyaTaluu
HOMEPHOTO (OHJIa M COOTBETCTBYIOIUX MpodeccuoHanbHbix komnereHuui (I1K):

[IK 3.1. IlnanupoBath MOTPEOHOCTH CIYKObI OOCITYKMBAHUS M AKCIUTyaTallud HOMEPHOIO
(doH/Ia B MaTepUATIbHBIX pecypcax U IepcoHae.

I[IK 3.2. OpraHu3oBbBaTh JESITEIBHOCTh COTPYIHUKOB CIYXKObl OOCTYXUBaHUSA U
JKCIUTyaTallil HOMEpPHOro (OoHAA B COOTBETCTBUU C TEKYIIMMM IIJJaHAMM M CTaHJapTaMH
TOCTUHUIIBL.

I1K 3.3. KoHTpoJaupoBaTh TEKYIIYIO EATEILHOCTh COTPYIHUKOB CITY>KOBI OOCITY)KUBaHUS U
9KCIUTyaTalli HOMEpHOTO (OHJA AJs NOJ/IepKaHUs TpeOyeMOro ypoBHs KauecTBa 00CITyKUBaHUS
rocre.

1.2. Heab ¥ niiaHupyemble pe3yJbTaThl 0CBOEHHUS MPO(ecCuOHATBHOT0 MOXYJIS

C menpl0 OBIAACHUA YKa3aHHBIM BHJIOM JIE€ATENBHOCTH W COOTBETCTBYIOIIUMU
npodeCCHOHANBHBIMA KOMIIETCHIIMSIMU OOYYarOIIUHCA B XO0J€ OCBOCHHS MPO(PECCHOHAIBHOTO
MOZYJIA JOJDKEH HMeTh IPAKTHYECKHUI ONBIT:

- B pa3paboTKe ONEpalMOHHBIX MPOLEAYpP U CTaHAAPTOB CIYXObl OO0CIyXHBaHUA U
9KCIUTyaTallii HOMEpHOro (oH[a;

- IUIAHMPOBAHWMM, OPraHU3alllU, CTUMYIMPOBAHUU MU KOHTPOJIE NESATEIBHOCTH IIEpCOHAIIA
CIIy’KObI 00CITYyKUBaHUSI U SKCILITyaTallud HOMEpHOro (oHxa.

yMeETh!

- IJJAHUPOBATh paboTy CIyKObl 0OCTYKMBaHUS U SKCIUTyaTallud HOMEpHOro (GoHxa;

- OpraHU30BBIBATh BBINOJHEHHE M KOHTPOJIMPOBATH COONIIOJICHHE CTAaHAApPTOB KauecTBa
OKa3bIBaEMBIX YCIYI' COTPYIHUKAMH CIYXOBbI;

- pacCUMTHIBATh HOPMATHUBbI paOOTH TOPHUYHBIX;

- KOHTPOJIUPOBATh COCTOSIHUE HOMEPHOTO (POH/Ia, BEACHUE JOKYMEHTAIUU CIIYKObI, paboTy
00CITy’KMBAIOIIET0 EPCOHANIA [0 COONTIOIEHUIO TEXHUKH 0€3011aCHOCTH Ha pabodyeM MecTe,
OKA3aHMIO [EPBOU IMOMOIIHN U IEUCTBUN B SKCTPEMAIIBHON CUTYALIUU;

3HATh:

- CTPYKTYpY CIIy’KObI OOCITYy)KUBAaHHS U SKCIUTyaTallil HOMEpHOTO (hoHJIa, ee 1eNu, 3aauH,
3Ha4YeHUe B 00MIEeH CTPYKTYpe FOCTUHHIIBI;

- IPUHLIUIIBI B3aUMO/JICHCTBUS C IPYTUMU CITY)KOaMU OTes;

- cepBHCHBIE cTaHIapThl housekeeping;

- CAaHUTAPHO-TUTUEHUUYECKHE MEPOIIPHUATHA 110 00ECIICUeHUI0 YHUCTOTHI, MOpsIKa, KoMpopTa
npeObIBaHUS TOCTEH;

- TOpSA0K MaTepUalbHO-TEXHUYECKOTO OOecreyeHus TOCTUHHUIBI W KOHTpPOJIA 3a
COOJIIOJICHHEM HOPM U CTaHIAPTOB OCHAIIEHUSI HOMEpHOTO (hoH/a;



- IPUHLIMIIBI YIIPABICHHUS MaTePUAIbHO-ITPOU3BOICTBEHHBIMH 3aI1aCaMH;
- METO/JIbI OLIEHKU YPOBHS MPEAOCTABIIIEMOTO TOCTAM CEPBHUCA;
- TpeOOBaHMS OXpaHBl TPYAd, TEXHUKH OE30MAaCHOCTH W TPaBUJI IMPOTHBOIOKAPHOM
0€30IMacHOCTH;
- CUCTEMY OTYETHOCTH B CIIy)K0e 00CTy)KMBaHUS U SKCIUTyaTallil HOMEpHOTO (hOHIA.
1.3. KosiuuecTBO 4acoB, 0TBOAMMOE HA 0CBOEHHE NMPOdecCHOHATHHOT0 MOYJIsSt
O0BEM 00pa3zoBaTeIbHOM MporpamMMbl yueOHOH auctuIuInHbl — 609 yacos,
MJIK.03.01.: makcumanbHas yaeOHas Harpy3ka 219 wacoB, o0s3aTenbHOM y4eOHOW HArpy3Ku
oOyuyaromerocst — 211 9acoB; KOHCYIbTalMU — 4 Yaca, MPOMEXKYTOUHAS aTTecTalus — 4 Jaca.
MJIK.03.02. makcumanpHast yaeOHast Harpy3ka 126 gacoB, o0s3aTenbHON yu4eOHON HArpy3KH
obOyuatomerocss — 110 gacoB; camoctostenbHas paboTa — 4 yaca, KOHCYJIbTallud — 6 YacoB,
MIPOMEKYTOYHAs aTTecTanus — 4 gaca.
y4eOHOM IpaKTUKK — 72 Yaca, IPOU3BOJCTBEHHOU MpakTUKU — 180 4acoB; s3K3aMeH M0 MO0
— 8 yacos.

2. PE3VJIBTATBI OCBOEHU A [TPO®ECCHUOHAJIBHOI'O MOAYJIA

Pe3ynbratoM ocBoeHUs MpOo(eccHOHATBHOTO MOAYJIS SIBISETCS OBJa/IeHue 00ydaroluMucs
BUJIOM JestenbHocTH OpraHuzanusi U KOHTPOJb TEKYLIEH NesTeNbHOCTH COTPYAHHKOB CIYXKObI
00CITy)KMBaHUSI ¥ KCIUTyaTallid HOMepHOTo (hoHIa, B TOM unciie npodeccronanbubiMu (ITK3.1-3.4)
u o6umu komnereHmusamu (OK 01 - 10).

[Tepedyern 0OMUX KOMIIETEHITUN

Kon HanmenoBanue oOmmx KOMIETEHITUN

OK 01. Boeibupate cnocoObl  pemieHuss 3agad  Mpo(ecCHOHANBHOM  JeSTeNIbHOCTH,
MPUMEHHUTENBHO K PA3JIMYHBIM KOHTEKCTaM.

OK 02. OcymiecTBIATh OWCK, aHAIN3 U MHTEPIpPETAN0 WHPOpMaIuu, HEOOXOIUMON TSt
BBITIOJIHEHUS 33714 PO(HEeCCHOHATILHOM NEesITEIbHOCTH.

OK 03. [InanupoBaTh M peaau30BBIBATH COOCTBEHHOE MPOGECCHOHANTHHOE W JIMYHOCTHOE
pa3BUTHE.

OK 04. PaboTaTh B KOJUIEKTHBE U KOMaH e, 3Q(HEKTUBHO B3aMMOICHCTBOBAThH C KOJIJIETaMH,
PYKOBOJICTBOM, KJIIMEHTaMH.

OK 05. OcCyniecTBIISITh YCTHYIO M TUCbMEHHYI0O KOMMYHHUKAIIUIO HA TOCYAAPCTBEHHOM SI3bIKE
C Y4eTOM OCOOCHHOCTEH COIMAILHOTO M KYJIbTYPHOTO KOHTEKCTA.

OK 06. [IposBasTh rpak TAHCKO-MATPUOTHYECKYIO MO3UIIUIO, JEMOHCTPUPOBATH OCO3ZHAHHOE

IIOBCACHHUEC HAa OCHOBC TPaJUIIMOHHBIX O6H.I€LI€J'IOB6LIGCKI/IX HCHHOCTeﬁ, IIPUMCEHATH
CTaHAAPThI AHTUKOPPYHNIIHUOHHOI'O IMTOBEACHUA

OK 07. CopeiicTBOBaTh  COXPAaHEHHUIO  OKpYXKawIlel cpelpl, pecypcocOepeskeHuto,
3¢ (hEeKTUBHO JeMCTBOBATH B YPE3BBIYAMHBIX CUTYALIUIX
OK 08. Hcnonb3oBath cpenctBa (U3MUYECKON KYNbTYpBl Ui COXPAHEHUS U YKPEIUICHUS

3I0pOBbsI B Tpolecce NpodeCCHOHANbHONW JESITENbHOCTH U TOJJAEepKaHHe
HE00X0IMMOTO YPOBHA (pU3MUECKO MOArOTOBIEHHOCTH

OK 09. Hcnonb3oBath nH(GOPMALIMOHHBIE TEXHOJIOTUU B IPO(HECCHOHATLHOM eI TEIbHOCTH.
OK 10. ITonp3oBaTbecs mpodecCHOHATBHONW JTOKYMEHTallMel Ha TOCYAapCTBEHHOM U
MHOCTPAaHHOM $I3BIKE.

ITepeuens npodeccnoHanbHBIX KOMIETEHIIUN

Kon HaumeHoBaHMe BUIOB AEATENBHOCTU U MPO(HECCHOHAIBHBIX KOMIETEHIUH

BA1 OpraHm3zanus M KOHTPOJIb TEKyIIeW JeATeNIbHOCTH COTPYAHUKOB  CIYXOBbI
00CIIy’>)KUBaHUs U IKCIUTyaTallMi HOMEPHOro (oH/a

IIK 3.1. [TnanupoBaTh MOTPEOHOCTHU CIIYkKOBbI 0OCTY)KMBAHUS U IKCIUTyaTallid HOMEPHOTO
($oHJ1a B MaTepUANIBHBIX pecypcax U MepcoHale.




IIK 3.2 Opranu30BbIBaTh ACATEIBHOCTD COTPYIHUKOB CITYKObI 00CTY)KMBaHUS U
9KCIUTyaTallii HOMEPHOTo ()OHJAa B COOTBETCTBUHU C TEKYIIUMHU IJIAHAMHU U
CTaHJApTaMU T'OCTHHHUIIBL

I[IK 3.3 KoHTponupoBath TEKyIIYIO AEATEIBHOCTh COTPYAHUKOB CITYKObI 0OCITYKHUBaHHUS U

AKCIUTyaTaIlli HOMEPHOTo (GOH/IA IS MOAIePKAHKS TPeOYeMOTo YPOBHS KauecTBa
00CITy>)KMBaHUS TOCTEH.




CTPYKTYPA U COAEP KAHUE ITPOPECCHUOHAJIBHOI'O MOAYJIA
TemaTnuyeckuii y1ad nNpogeccuoHaJIbHOr0 MOAYJIsA

O06BeM npodhecCHOHATBHOTO MOAYJIA, Yac.
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3.2. Conepxanue 00y4yeHus no npogecCHOHAIbLHOMY MOIYJII0
MJIK 03.01. Opranu3anusi ¥ KOHTPOJIb J1esITeJIbHOCTH COTPYAHMKOB CJIYK0bI 00CIYKHBAHHS M IKCILIYaTalluu HOMepHOro ¢goxja.

HaumeHoBaHue pa3ae/ioB

U TeM YposeHsb
Y D Tu—— Conepxxanue yueOHOro MaTepuaJa, jadoparopHbie padoThl U MPAKTHYECKUE 3aAHATHS, O6uem | ocBoerms
Mozyst (ITM), BHeayIUTOPHAas (CaMOCTOsAITeIbHAsI) yueOHas padoTa o0yuyauuxcs, KypcoBasi padora 4ACOB
MK C ML HAPHbIX (mpoekT) (ecJiM MpeayCMOTPEHbI)
kypcoB (MJIK)
1 2 3
1 cemecTp
Paspen 1. IlnanupoBanue noTpedHOCTH €Yy AKOBI 00CTYKUBAHUSA M IKCILIyaTallUM HOMEPHOI0 (DOHA B MaTePHAJIBbHBIX
pecypcax M nepcoHade.
M/K 03.01. Opranu3anusi ¥ KOHTPOJIb AeSITeJIbHOCTH COTPYAHUKOB CJIY:KObI 00CTYKMBAHUSA M IKCILIyaTAllMM HOMEPHOI 0
donaa.
Conep:xanue
Tewma 1.1. Ocobennoctu 1. CtpykTypa ciay>0bl SKCIUTyaTallii HOMepHOro (hoHa. 1
OpraHu3aIuy padoThI CocraB, ocHOBHbIe (GyHKIUU. OCHOBHBIE TEXHOJIOTUYECKHE ITOKYMEHTHI, O(opmisieMble B Ciyx0e
CITyOBI OOCITY)KMBaHUSI 1 | HOMEPHOTO (JOH/IA: BUABI HA3HAUYCHHUE, 0COOEHHOCTH O(POPMIICHUSI.
JKCILTyaTanuu HomepHoro | 2. Ilepconan HomepHoTO (hoHMA.
donna. 3amaun, KBanU(UKAIMOHHBIE TPEOOBAaHWS, OTBETCTBEHHOCTh 3a KayeCTBO BBIMOJHAEMBIX paboT,
MIpaBUJIa MMOBE/ICHUS B HECTAHIAPTHBIX CUTYaAIUSIX.
3. Meroauka omnpeAencHUs] YHCIEHHOCTU IepCOHaja CIYKObl OOCIY)KMBaHHS W OKCIUTyaTalluH
HOMEpHOTO (GOoHJIA. 28
4. Hopmbl pacxo/a YUCTSIIMX U MOIOLIUX CPEJICTB.
5. Oxkazanue niepBoii momoru. [IpaBuna noxxapHoit 6e3onacuoctu. [IpaBuna sBakyanuu. KoHTposs 3a
cobnrogeHreM Mep 0e30MmacHOCTH Ipu padoTe ¢ YOOPOUHBIMH MaTepHaliaMu, TEXHUKOM, MHBEHTapEM.
KoHnTpons 3a TexHonoruei oopamieHus ¢ KUAKUMH, TOPOIIKOOOPa3HBIMH U I'elie00pa3HbIMU
YHUCTSIIUMHU U MOIOIIUMU CPEJICTBaAMHU.
6. Bayrpudupmennsie ctaHaapThl 00CTYKUBAHUS TOCTEH.
7. JlenoBoe oOIieHre. DTUKA U ITHUKET.
TemaTnKa NPaKTHYECKUX 3aHATHH H J1a00PATOPHBIX padoT
IIpakTnueckoe 3ansaTne Nel.CocraBieHne NepCOHAIBHBIX 3aJaHUI TOPHUYHBIM U CyIEpBai3epaM. 4 2




IIpakTuyeckoe 3ansiTue Ne2.OmnpeeneHie YUCICHHOCTH paOOTHUKOB, 3aHATHIX 00CITY)KMBaHUEM, B

COOTBETCTBUU C YCTAHOBJIEHHBIMU HOPMATHUBAMMU. 3
IIpakTnueckoe 3ausaTue Ne3. OdhopmMieHre KOHTPOJIS KadeCcTBa YOOPKH HOMEPOB. 2
PeiiTunroBas padora Nel 1

Tewma 1.2. [InanupoBanue Conepxanue

MOTPEeOHOCTH B 1. 3agaun y4yeTa U OIEHKM OCHOBHBIX CPEACTB M MaTE€pUAIbHBIX IIEHHOCTEW rocTuHulbl. COCTaB U

MaTepUaibHbIX HEHHOCTAX. | TPYNIUPOBKA OCHOBHBIX CpenicTB. OieHKa MaTepranoB. OCHOBHBIE MOJOXKEHUS TT0 YUETY MaTEPHAJIOB.
2. JlokyMeHTanbHOe 0(hopMIIeHHE TTOCTYIUICHUS, BHYTPEHHETO TIEPEMEIIICHHUSI, BEIOBITHS B PE3yJbTaTe
peanu3anuu, epeaadn U CrMCaHusi OCHOBHBIX CPE/ICTB, OTITYCKA MAaTEPHAJIOB. 30
3. [lonsiTHe, MOPSAOK pacyeTa U y4eT U3HOCA OCHOBHBIX CPEJCTB. YUET PEMOHTA OCHOBHBIX CPEJICTB.
[TonsaTHE ¥ TOPSIIOK pacyeTa aMOPTU3AIMOHHBIX OTYHCIICHUM.
4. VnBeHTapuzanms: CYIIHOCTh, 3HA4Y€HHE, BHJbI, TMOPSAJOK TPOBEICHUS, JOKYMEHTAIBHOE
ohopMIIeHHE.
TemaTnka NPpaKTUYECKHX 3AHATHH M JIA00PATOPHBIX padoT
IpakTuueckoe 3ausitue Ned. [TnannpoBanne moTpeOHOCTEH B MEPCOHANIE C YIETOM OCOOEHHOCTEH
paboTHI CIY)OBI OOCITY)KMBAHUS U SKCIUTyaTallid HOMEpHOTO (poHTa. 5
IIpakTHyeckoe 3ansitue NeS. Pacuer moTpeOHOCTH B MOCTEIHLHOM O€lbe, MOJOTEHIIAX, MOIOIIUX 4
CpEICTBaxX U MHBEHTApe.

Breaynuropnas (camocrosTenbHas) paboTa

1. CocTaBuTh CXEMy CTPYKTYpbI YIIPaBIIEHUS CIYX00H 3KCIUTyaTallud HOMEPHOTO (OH[A.

2. [louck Ha caliTax TOCTUHUIl MAaTEPUATIOB O KOHChEPXkKaX, MOCHUIbHBIX. 26

3. Ilouck Ha caliTax TOCTHHUI MaTepHayioB 0 kateropusix VIP-rocrei.

4. TTogrotoBUTH COOOIIEHNE 00 YOOPOUHBIX MaTepraliaXx, TEXHUKE U HHBEHTAPIO 10 33JaHUI0 MPEnoaBaTels.

Peiitunroasi paGora Ne2 1
2 ceMecTp

Paspnen 2. Opranu3anms U KOHTPOJIb TeKylIei 1eATeJbHOCTH COTPYAHNKOB CJIYKObI 00CTyKUBAHUSA U IKCILIYaTAlMU

HOMEPHOT0 (POH/Ia B COOTBETCTBHHU € TEKYIIMMH MJIAHAMM M CTAHIAPTAMHU FOCTUHUIIBI VIS MOJ/IepKaHus TPedyeMoro

YPOBHS Ka4eCTBa 00CIYKUBAHUS I'OCTEi.

MJIK 03.01. Opranu3anusi ¥ KOHTPOJIb AeSITEIbHOCTH COTPYJIHUKOB CJIyKOBbI 00CTYKUBAHUS M IKCIUIyaTAlMH HOMEPHOTI' 0

¢onaa.

Tema 2.1. Opranuzanus Coaepikanue

MOATaKHOTO 1. Y6opka HOMEpOB: MOCIEI0BATEILHOCTb, ITalbl, KOHTPOIb Ka4eCcTBa. 22




00CITy>)KUBaHUSI HOMEPHOTO
(hoH/Ta TOCTUHUIIBIL.

2. Y6opka 00IIECTBEHHBIX U CIY)KEOHBIX 30H TOCTHHHUIIBL

3. O6cnyxxuBanne VIP-rocteil. Buibl «<kOMIUTHMEHTOBY.

4. Y60pouHbIe MaTepUAIIbl, TEXHUKA, HHBEHTAPb

5. XpaHeHue [IEeHHbIX Belllel MPOKUBAIOIINUX. YUET U BO3BPAT 3a0bIThIX BEIIEH.
Opranuzanus paboTel KaMepbl XpaHeHHs, ceii(oB B HOMEpPAX U Ha CTOWKE PErHCTPALIUH.
Odopmienue 3a0pIThIX Bemeil. [IpaBuia u cpoku xpaHeHus 3a0BITHIX BelIeH, opopMIIeHHe BO3BpaTa.

TemaTnka NpakTUYeCKUX 3aHATHI M J1a00PATOPHBIX padoT

IIpakTnueckoe 3ansaTne Ne6. OhopmieHNE TEXHOIOTMUECKUX IOKYMEHTOB CITyKObl HOMEPHOTO
dbonna.

IIpakTnueckoe 3ansiTue Ne7. CoctaBieHne NaMATKU N0 YOOpKe MOMEIIEHUH TOCTUHUIIBL.

IpakTuueckoe 3ansaTue Ne§. OdhopmiieHne 3a0bITHIX BEIICH.

Tema 2.2. Opranuzanus
paboThI paueyHon U
XAMYHCTKA

Conep:xanue

TpeboBanus k 6e1bp10. CTaHAAPTH TOCTUHUYHOTO O€Jbsl.

MG)I()IYHapOlIHI)Ie 3HAKU IO YXO4Yy 3a TKAaHAMH U3 PA3JIMYHBIX MAaTCPUAJIOB.

Opranuzanys paboThl IPAYEYHON U XMMUYUCTKU B TOCTUHUIIE.

[Topsinox mpuema u opopmIIeHHUs 3aKa30B Ha CTUPKY M YUCTKY JTMYHBIX BELIEH MPOKUBAIOLIUX.

14

TemaTuka NPpaKTHYECKHUX 3aAHATHH 1 JIa0OPATOPHBIX PadoT

IIpakTHyeckoe 3ansaTHe Ne9. PacimdpoBKa SpiIbIKOB TEKCTHIIHHBIX H3ICITHI.

IpakTuyeckoe 3ansaTHe Nel(. OTpaboTKa HaBBIKOB IpreMa U 0(pOpMIICHHUS 3aKa30B Ha CTUPKY U
YUCTKY JIMYHBIX BEUICH MPOKHUBAIOIIUX.

Peiitunrosasi padora Nel

Tema 2.3. OGecnieueHue
0€30I1aCHOCTH
IIPOYKUBAIOIIHUX.

Conep:xanue

be3omacHocTh B CpCACTBaX pa3MCIICHHA. Tpe60BaHI/I$I K CJ'Iy>K6e 0€30IIaCHOCTH TrOCTHHHIBI.

Busl YIrpo3 B TOCTUHUIIC. Kpa;xn, 3axBaT 3aJIO’JKHUKOB, TCPPOPU3M.

OcoOeHHOCTH «OTKPBITOTO» jJoMa. COBpeMEHHbIE TEXHOJOTUH, MPUMEHEHHE TEXHOJOTUH «yMHBII
JIOM.

3aIJ_[I/ITa INEPCOHAJIBHBIX TaHHBIX. KOMMep‘leCKaﬂ TaliHa TOCTUHMIIBL.

Cucrema KOHTPOJIA YAAJICHHOTO JOCTYyIIA: BUABI, IIOPAJO0K pa6OTLI. HOpSII[OK oOecreucHue
CCKPCTHOCTH.

12

TemaTHKa NPaKTHYECKUX 3aHATHH H J1a00PATOPHBIX padoT

IIpakTnueckoe 3ansiTue Nell. CocrapneHue KOHIETIIUN O€30TTACHOCTH ISl TOCTUHUIIBI
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IpakTnyeckoe 3ausaTue Nel2. CocraBieHUE CXEMBI CTPYKTYPBI CITYKObI O€30TTaCHOCTH.

Tema 2.4. CoxpaHHOCTb
MMYIIECTBA MPOKUBAIOIIIX

Conepxanue

[TpaBwmira obecriedeHnsi COXpAaHHOCTH BEIICH U IIEHHOCTEH MPOKUBAIOIINX B TOCTHHHUIIC

BoposcTBO B roctuHuIIE.

Cucrembl KOHTpOJIS JocTyna B nomerieHus. Cpencra o0ecnieueHrss UMYLIECTBEHHOW O€301MacHOCTH
IIPOXKUBAIOIINX.

Cucrtemsl BueoHa0moaeHns. CucremMa 0XpaHHOW CUTHAJIM3AIUH.

10

TemaTuka NpakKTUYECKUX 3aHATHH U J1a00PATOPHBIX padoT

IIpakTnueckoe 3ansiTue Nel3. CocraBieHue nporpaMmbl IPOTHUBOIEHCTBUS BOPOBCTBY B
TOCTUHULIE.
OTtpaboTKa HaBBIKOB OOIIEHUS C TOCTSIMHU TPU BOZHUKHOBEHUU PA3JINYHBIX YTPO3.

Pa3nen 3. TexHoJiorusi BbINoJHeHUs1 YOOPOUHBIX PadoT M Mpe0CTABJIEHHE YCJIYT MUTAHUSL B HOMepax

Tema 3.1 Texnonorus
BBITIOJTHEHUS PA3JINIHBIX
BHJIOB YOOPOUHBIX paboT

Conep:xanue

[ToagroToBKa K y6opKe rocTeBbIX HOMEPOB: pacnpejiesieHre epCcoHasa, CTaTyC HOMEPOB,
o4YepeIHOCTb YOOPKH.

Y60pKa rocTeBbIXx HOMEPOB, TUIIBI YOOPOK

Y60pKa F'OCTHMHHWYHbIX HOACO6HI:>IX M BCIIOMOTI'aTe€JIbHbIX HOMGH.[EHPIFI

TemaTuka NPpaKTHYECKHUX 3aHATHH 1 JIa0OPATOPHBIX PadoT

[IpakTyeckoe 3aHaTue Ne14

M3ydyeHue pa3HOBUAHOCTEM 3aBTpakoB. OTpaboTKa HaBbIKOB COCTaBJIeHUs KapT 3aKa3a Ha
3aBTpakK-06e/-ykuH B HOMep. OTpaboTKa HaBbIKOB IIpHMeMa 3aKa3a Ha YCJIyTry NUTaHus B
HoMepe. CeMuHap Ha TeMy: «IIpefocTaBieHue ycayru NIMTaHUS B HOMepax»

Peiitunroasi paGora Ne2

3 cemecTp

Tema 3.2.IlpenocraBiieHne
yCIyTy MUTaHUS B
HOMeEpax

CoaeprxaHue

XapakTepucTHKa CayK6bl room-service

OcobeHHOCTH OCHaAlll€eHHUA CJ'IY)K6I)I room-service

O0s3aTebHBIC AyIMTOPHBIE Y4eOHbIC 3aHATHS M0 KypCcoOBOii padore

1. BriGop TeMbI KypcOBOI paboThI

2. OcHOBHBIE TpeOOBaHU K 0(OPMIIEHHIO pabOThI

3. OcHOBHBIE IPAaBMJIA IPEJCTABJICHUS BBEJICHUS U MIOHATUITHOTO alapara.

11
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4. OcHoBHBIE TpeOOBaHUS K HATUCAHUIO NIEPBOM TEOPETUUECKOM TJIaBbl KypcoBOil paboThl. IIpaBuia U3M0KEHUS U MPEICTABICHHUS
Marepuaa.

PeiiTunroBas padora Nel 1
Tema 3.3 CopepxaHue
Oprauusaius 1 KOHTPONb " Opraupsanus 1 KOHTPOJIb TEKYIIEH AEATEIbHOCTH COTPY/IHUKOB CIyKObI 00CIyKHBAHHS 1
TEKYIIEH NeATeTbHOCTH SKCILTyaTallu¥ HOMEPHOTO (pOHIA B COOTBETCTBUH C TEKYIIMMH IJTAHAMH M CTAHIAPTAMK TOCTHHHUIIBI
COTPYHHKOB CITy)KOBI Ha aHTJIMACKOM SI3BIKE.
00CITy>)KMBaHUA U
JKCILTyaTalud HOMEPHOIO 11
(hoHIa B COOTBETCTBUU C
TEKYIIUMH TJIAaHAMU H
CTaHJapTaMH TOCTHHHUIIBI
Ha aHTJIMCKOM S3bIKE.
PeiiTunrosas pabora Ne2 1
Y4yeOHasi NpaKTUKA
Buawbi pador
1.0O3HaKoMIIeHHE CO CTaHAapTaMH 0OCITYKUBaHUS B TOCTUHUIIE
2. zyuenue paboThl oduca aMUHUCTPATHBHO-XO3IMCTBEHHOM CITY>KOBI
3. OBnazieHyne MpaKTHUYECKUMU HaBbIKaMU CyIepBaiizepa, KoopJauHaTopa
4. OcymiecTBieHHE KOHTPOJISA HaJl KaYeCTBOM YOOPKHU U IMpaBWIia NMpHeMa rOCTEBBIX HOMEPOB, MIPOBEPKAa CAHUTAPHOTO COCTOSHUS
HOMEPOB, CIIYKEOHBIX U 0OIIECTBEHHBIX TOMEIICHUI B COOTBETCTBUU CO CTaHAAPTaMH 0OCITyKUBaHUS
5. IlpoBeneHue nmpremMa U UHBEHTApU3ALUHU TOCTUHHUYHOTO Oelbs 79

6. IIpoBeieHNE Pa3IMYHBIX BUIOB YOOPOUHBIX PabOT

7. OdopmileHHE TOKYMEHTOB Ha 3a0bIThIC BEIIU

8. KoHTpOJIb COXPaHHOCTH MPEAMETOB HHTEPhepa HOMEPOB

9. Ucnonb3oBaHue B pabOTe 3HAHUI HHOCTPAHHBIX S3bIKOB

10. Oka3zaHue epCOHANTBHBIX U JOTOJHUTEIBHBIX YCIIYT TOCTSIM

11. TIpumMeHeHe MarHUTHBIX KapT OT TOCTUHHUYHBIX HOMEPOB, MpodeccrHoHanbHoe 000pyI0BaHNE, HHBEHTAPD, IPOTHBOTIOKAPHOE
obopynoBaHue

12. TlpenocraBieHue yCIIyT XpaHEHUs IICHHBIX Bellel (KaMephbl XpaHCHHUS, CCH(BI U ICTTO3UTHBIC TYCHKH)
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13. OdopmieHre TOKYMEHTAINH Ha XpaHEHUE IICHHBIX BEIICH MPOKUBAIOIINX

14. Odopmienne akToB U BOSMEIICHUH YyIepOa WM MOPYHX JIMYHBIX Bellel rocTei

15. O3nakomIIeHHE C CHCTEMOM CEH(OBOTO XpaHEHUS M COOIOAEHUEM 0E30MTaCHOCTH B TOCTHHUIIE M CTAHJAPTAMH HCIIOJIb30BAHMS
JICTIO3UTHBIX STYEEK, MHANBUIYAIBHBIX CeH(OB, XpaHeHH Oaraka B KaMepax XpaHeHusl.

16. O3HakOMJIEHHE C TEXHUKOIN 0€3011aCHOCTH U OXpaHoil Tpyaa npu padote ¢ 000pyn0BaHUEM

17 CocTaBiieHre aKTOB Ha CIIMCAaHUE UHBEHTApsl M 000py10BaHUS

IIpousBoacTBeHHAs MPAKTHUKA
Buawbi pador

1. OsHakomileHHE C OpraHu3anueil XpaHeH!sI LIEHHOCTEN MPOKUBAOLINX

2. TlpoBeneHne mTpUEMKH W OICHKM KadecTBa YOOPKHM HOMEpOB, CIY)KEOHBIX IMOMENICHHH W TIOMEIIEHUH 00mero

MOJIb30BAHMSL.

3. TIpoBenenne KOHTPOJISI TOTOBHOCTH HOMEPOB K 3aCETICHHIO

4. OdopmieHre JOKyMEHTOB M0 TPUEMKe HOMEPOB U MEPEBOAY I'OCTEH U3 OJHOTO HOMEpa B APYroi

5. Odopmienne 6J1aHKOB 3aKa30B M KBUTAHIIMI Ha OKa3aHUE JIOTIOJHUTENIbHBIX YCIYT [0 CTUPKE U YMCTKE OAEKIbI U JIP.
6. OcymecTBieHne KOHTPOJIS UCTIOJIF30BAHMUS MOIOIIUX U YUCTAILINX CPEICTB, HHBEHTAPS, 000pyI0BaHHUS.
7
8
9

Benenune ydera 3a0bITBIX BEIICH. 180
PaboTa ¢ mpocrbamu u xamo6amMu rocTei.
OdopmieHue akTOB aKTUPOBAHUS YTEPSHHOW WM UCTIOPYEHHON TOCTUHUYHOW COOCTBEHHOCTH
10. 3amoyiHEeHHE JOKYMEHTOB 110 COOTBETCTBHUIO BBITIOJIHEHHBIX pabOT CTaHIapTaM KauecTBa
11. TlpoBeneHre MHCTPYKTaXkKa NIEPCOHAJIA CITYKOBI M 00YJarOIINX 3aHATHH.
12. OdopmiieHune 0J1aHKOB 3aKa30B M KBUTAHIIMI HA OKa3aHHUE MEPCOHATBHBIX YCIIYT
13. OdopmiieHHE OTYCTHOM JOKYMEHTAIIMH
14. UapopmupoBaHue MOTpEOUTENsT O TMpaBHiIaX OE30MAaCHOCTH BO BpPEMs MPOXKUBAHUS B TOCTUHHIAX U TYPHUCTCKUX
KOMILIEKCaX
15. OdopmiieHne akTOB Ha CIIMCAHUE MAJIOIECHHOTO HHBEHTAPS
KoncyabTanuu 4
Oos3atenbHasi Harpy3ka | 211
IIpomexyTouHasi aTTecTalUsA 4
Hroro | 219
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MJIK 03.02 MHOoCTpaHHBIH SI3BIK B CJIyx0€e 00CIy;KUBAHUS U IKCILTyaTAllMM HOMEPHOro (poHaa

HaumeHoBaHue pa3ae/ioB
U TeM YposeHsb
PO eCCHONATLHOTO Conepxxanue yueOHOro MaTepuaJa, jadoparopHbie padoThl U MPAKTHYECKUE 3aAHATHS, O6neM | 0CBOCHIS
monyas (ITM), BHeAyIUTOPHAas (CaMOCTOsAITeIbHAs) yueOHAast pa0oTa 00y4aomXxcs, KypcoBasi padora YACOB
(mpoekT) (ecjiM MpeayCMOTPEHbI)
MEKTUCHUTLTHHAPHBIX
kypcos (MJIK)
1 2 3
2 cemecTp
MJK 03.02 MnocTpaHHblii A3BIK B CJ1y:K0€e 00CTy:KHBAHUS U IKCILIyaTAIlUM HOMEPHOTO (poHIa
Paspen 1. IlnanupoBanue noTpedHOCTH CIYKOBI 00CTYKUBAHUSA M IKCILIyaTAllUM HOMEPHOI0 (POH/IAa B MATEPHAJIBbHBIX
pecypcax U nepcoHalje
Tema 1.3. Opranuzanus TemaTuka NPaKTHYECKUX 3AHATHI U J1A00PATOPHBIX padoT 12
ACATCITEHOCTH IpakTuueckoe 3austue Nel.BBeneHne IeKCHKH, 3aKPEIICHUE B YITPAXKHEHUSIX 2
COTPY/IHUKOB CIIYKOBI Ipakruueckoe 3ansTue Ne2. Urenue u nepesox rekcra “Housekeeping”. Bompocsl 1 OTBETHI 110 2
00CITyKUBAHHS 1 COJIEP/KAHUIO TEKCTA. 12
OKCILTyaTalli HOMEPHOTO | TIpakrnyeckoe 3ansiTue Ne3. PasBuTHe HaBBIKOB YCTHOH pedl. BBINOTHEHNE yIIpaKHEHUIT ¢ 2
onna Ha aHTIIHHCKOM HCITONIb30BaHneM Jiekcuki. CocTaBJIeHHe JTHajIoTOB. 1
ASBIKE. PeiiTunrosas padora Nel 1
IIpakTnueckoe 3ansaTue Ned. Berpeua, oOcnyxuBanue rocreil u npouianue. Breaenue u 12 2
3aKpeIICHUE JIEKCUKH.
IIpakTuyeckoe 3anaTue NeS. [Ipaktuka ycTHOM peun. J(namoru Mex1y COTpyIHUKAMH O 11 2
CIIYYHBIIUXCSI COOBITUSX BO BPEMSI CMEHBI.
Peiitunroas paGora Ne2 1
3 cemecTp
Pazgen 2. Opranm3anusi ¥ KOHTPOJIb TeKylIell AeATeJbHOCTH COTPYIAHHUKOB CJIY:KObl 00C/IY:KMBAHMS M JIKCILIyaTALMU
HOMEPHOTro GoH/Ia B COOTBETCTBHH € TEKYIIIMMH IUIAHAMHU M CTAHJIAPTAMM IOCTHHHUIIBI VIS MO//IePKAHUsI TPedyeMOoro ypoBHsi
Ka4yecTBa 00CYKMBAHUSI TOCTEIH.
Tema 2.5. Opranuzanusa 1 | TemaTnka NpPaKTHYECKUX 3aHATHI U J1a60PATOPHBIX PadoT
KOHTPOIIb TeKyIIEH IpaxkTudeckoe 3ansiTue Ne6 Beenenune IeKCUKH, 3aKPETUIEHNE B YIIPAKHEHHUAX 10 2
JeSITeNEHOCTH
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COTPYIHUKOB CITyXOBI PasBuTHe HaBBIKOB YCTHOM pedn. BhINIONIHEHNE yIIPa)KHEHUH C UCIIOJIBb30BAHUEM JICKCUKH.

00CITYKHBAHIS U IIpakTnueckoe 3ansiTue Ne7 BrinojiHeHUE ynpa)KHEHUH C UCII0JIb30BaHUEM JIEKCUKU. CocTaBiIeHUE 7
SKCIITyaTallud HOMEPHOTO | 1ajioroB.
(hoHIa B COOTBETCTBUU C PeiiTunroBas padora Nel 1
TCKYIUHMH TUIAHaMK | IIpakTuyeckoe 3ansitue Ne8 OOuieHrEe C MTHOCTPAaHHBIMU TOCTSMH IPU BOSHUKHOBEHHH YIPO3, B
CTaHHapTilMH TOCTHHHLIBL YpE3BbIYANHBIX CUTyallMsIX. BBEEHNE U 3aKPETUICHUE JTEKCUKH. 10
Ha aHTJIUICKOM SI3BIKE.
IIpakTHyeckasi padora Ne9 .
BeinonHenue ynpaxHEeHUN JUIsl 3aKpeIIeHUs JIEKCUKH. Pa3BUTHe HABBIKOB YCTHOU pedH 8
IpakTuyeckoe 3ansitue Nel0 [IpakTuka yctHOM peun. [luanorn Mex Ity COTpYAHUKAMU O 7
CIIYYMBIIUXCSI COOBITUSX BO BPEMSI CMEHBI.
Bueayauropnast (camocrosiTenibHast) pabota
1. CoctaBuTh TAOIUILY IO OCHOBHBIM CPEJCTBAM TOCTHHHIIBI. 4
2. V3yunTh TOKYMEHTAINIO, HEOOXOAMMYIO TPH MPOBEICHUN NHBEHTAPHU3AINT
PeiiTunrosasi padora Ne2 1
KoncyabTanuu 4
Bceero | 126
HToro yacoB no MoayJio 605
AyautopHasi Harpy3ka | 573
IlpakTuyeckue 3ansaTus | 150
Y4yeOHasi NPaKTHKA 72
IIpousBoacrBenHas npakTuka | 180
CamocrosiTejibHas padoTa 8
KoncyabTanuu 10
IIpomexyTouHasi arrecTanus 10
JK3aMeH 0 MOYJII0 8

Z[J'ISI XapaKTCPpUCTUKH YPOBHA OCBOCHUS y‘le6HOl"O MaTepuajia UCIOJIb3YIOTCA CICAYIOIINEC 0003HaYCHHS:

1 — 03HAKOMHTENBHBII (BOCHpOI/BBeI[eHI/Ie I/IH(I)OpMaI_[I/II/I, Y3HaBaHUC (paCHO3HaBaHI/Ie), 00BsICHEHHE paHeC N3YYCHHBIX O6’beKTOB, CBOICTB U T.H.);

2— perOI[YKTI/IBHHﬁ (BBIHOJ'IHCHI/IG ACATCIIBHOCTH I10 O6p33].[y, HHCTPYKIUU UK TIOJ pYKOBOJICTBOM);
3- HpO,Z[YKTI/IBHHﬁ (CaMOCTO}ITeJ'IBHOG IJIAaHUPOBAHUEC U BBIIIOJIHCHUC ACATCIIBHOCTU, PCIICHUC HpO6J'IeMHLIX 3azlaq).
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4. YCJIOBUS PEAJIMBALIUA ITPOT'PAMMBI IPO®ECCUOHAJIBHOI'O MOAYJIA

4.1. TpeOoBaHMA K MATePHAILHO-TEXHMYECKOMY 00ecreYeHn 0

Y4eOHbIe KAOUHETHI:

1) unocTpanHoro s3bika (JIunradonnas mabopatopus);

2) npaBOBOIO U JOKYMEHTALIMOHHOTO 00ECTIeUeHUsI YIIPaBICHUS;

4) MHXXEHEPHBIX CHCTEM IOCTUHHIIBI U OXPaHbI TPY/Ia;

5) 6e30MmacHOCTH KU3HEACITCITLHOCTH.

TpenunroBsie KaOUHETHI/ TadapaToOpuu:

1) nabGopartopuu «ABTOMATH3MPOBAHHBIX HH(POPMAIMOHHBIX CHCTEM», «Yu4eOHas
OyXranTepus»

2) TOCTUHUYHBIN HOMEP.

Oo6opynoBanue yueOHOro kabnHeTa U padounX MecT KaduHeTa:

- IOCaI0OYHBIE MECTA 110 KOJIMYECTBY O0yJarOITUXCS;

- pabouee MecTo MpernoiaBaTes;

- 000py/I0BaHUE U TEXHOJIOTUYECKOE OCHAIIIEHUE PaO0YUX MECT:

- CIIpaBOYHAs 1 HOPMATHBHAS IOKYMEHTAIUs, 00pa3Ipl OJaHKOB-3aKa30B, aKTOB, aHKET,
JIOTOBOPOB

KOMIUIEKT OJJAaHKOB JOKYMEHTAIIHH;

- KOMIUTIEKT y4eOHO-METOJMUECKON JOKYMEHTAIIHNH;

- HarJIs,AHbIe mocoOust (00pasibl 3asBOK, JOTOBOPOB U T.JI.)

Texauueckue cpeacTBa 0OydeHHS:

TenedoH, pakc, KOMIBIOTEPHI, IPUHTEP, CKAHEP, MPOTPAMMHOE 00ecIIeYeHre O0IIEero u
po(ecCHOHAIBHOrO Ha3HaueHUs, IHTepHeT, KOMIUIEKT yueOHO-METOINYECKOH TOKYMEHTAIUH.

B xaOuHeTe MHOCTPaHHOTO SI3bIKa MMEETCS TIOJIHBIM KOMIUIEKT CpeICTB OOy4eHUs B BUJIE
y4eOHBIX KHHUI JUIl Kypca HMHOCTPAHHOIO $3blKa IO IMpOrpaMMe JaHHOTO THIA Y4eOHOIo
3aBEJICHUS:

- Y4eOHHKH (TT0 KOJIMYECTBY OOYJAIOMINXCS B TPYIIIIE);

- CJIOBapH (ABYS3BIUHBIE, TIO KOJUYECTBY O0yUAIOIIMXCS B TPYIIIIE).

B kaOuHere npenycMOTpeH JOCTaTOYHBIM KOMIUIEKT METOAMYECKOH JUTepaTypbl AJIs
IIpernoiaBaTelis, BKIIOYAOUIMM CHEIUAIbHY0 METOJUUYECKYI0 JMTEparypy, IpOorpaMMbl
o0y4yeHHsT MHOCTPAaHHOMY $3bIKy B JAaHHOM Yy4eOHOM 3aBEJE€HUH, CIPABOYHYIO JIUTEPATypy
JIMHTBUCTHUYECKOIO XapakTepa, 00pa3oBaTeIbHbII CTAHJAPT 110 HHOCTPAHHBIM SI3bIKaM, [1ACIOPT
KaOuHeTa.

Ilepeuenb cpencTB 00yueHHs: KOMIBIOTEPH!, BUACOMAarHuTO(OH, ayIu0 — My3bIKaJIbHbIN
LIEHTp, KONMHUPOBAJbHBIN ammapar, ckaHep, (pakCUMUIbHBIM anmapar, aBTOOTBETYUK, IPUHTEP,
IUIOTTEp, CIEHHANU3NpOBaHHas MeOenb, crenuaibHoe obopymoBanue (modem, smart u T.1.),
KOMIIBIOTEPHBIE POrPAMMBbI

Texuuueckue cpeacTsa 00yueHus: MylbTUMenuitHoe obopynoBanue, [1K

O6opynoBaHue 1adopaTopuu U paboyux MecT J1a00paTopuu «ABTOMATU3UPOBAHHBIX
MH(GOPMALIMOHHBIX CUCTEMY, «YueOHas OyXraaTepus»:

-APM-npenoaBartens;

-APM-cTyneHTa;

- BBIYHCIIUTENbHBIN OJIOK

-KOMIUJIEKT UHTEPAaKTUBHOI'O 000PYA0BaHUS

-HOYTOYK

-CTOJI MOOMJIBHBIN KOMITBIOTEPHBIN

- KOMIUIEKT y4e0HO-METOJMUECKUX MaTepHajIoB.



Tpenunrosslii kabuHet: ['ocTUHUYHBIN HOMEp (CTaHAAPTHBIN C ABYMS KPOBATSIMHM)

OCHOBHOE U BCIIOMOTATEJIbHOE TEXHOJIOTHUECKOE 000pYyI0BaHHE

Ne i/ | HammenoBanue o0opy1oBaHUS Kon-Bo equnwi Ha 15 paGounx mect
1. | KpoBaTts oqHOMECTHAs 2 wr.
2. | IIpukpoBaTHBIE TYMOOYKH 2 wr.
3. | HacronpHas mamma (HamonpHBIH | 1 mIT.
CBETHJIbHUK)
4. | bpa 2 wr.
5. | Munu — 6ap 1 .
6. | Croxn 1 .
7. | Kpecno 2 wr.
8. | Cryn 1 .
9. | 3epkayno 1 mT.
10. | Hxad 1 mrT.
11. | Tenedon | mr.
12. | BepxHuii CBETHIBHUK | mr.
13. | KormunmoHep 1 mrT.
14. | TeneBuzop | mr.
15. | I'magunpHasg gocka 1 mrT.
16. | YTior 1 mT.
17. | dymeBas kabuHa | mr.
18. | YauTas 1 mrT.
19. | PakoBuHa 1 mrT.
20. | 3epkayio B BaHHOM KOMHATE 1 mT.
WNucTpymenT, npucnocobieHus, NpuHaaIe)KHOCTH, UHBEHTAph
Ne /i HaumeHnoBanue HHCTpyMEHTA, Kon-Bo enunwmi Ha 15 pabounx mect
MPUCTIOCOOICHUI, MHBEHTApS U APYTUX I T
cpencTs odyuenus VHIUBU/LyaTbHOTO IpyIIOBOro
M10JIb30BAHUS MCII0JIb30BaHUS
1. Onesto 2 MIT. 2 IIT.
2. [Tomymka 2 MIT. 2 MIT.
3. [TokpriBaso 2 1miT. 2 ImT.
4. KommnekT nocrenbHOro 6embs 2 wr. 4 wr.
5. [topsr 2 1miT. 2 ImIT.
6. HanonbHoe nokpeiTue 1 . 1 .
7. YKOMIUIEKTOBaHHAs TENEKKA TOPHUYHOU 1 . 1 .
8. Epmuk juis yaurasza 1 mrT. 1 mT.
9. Benepko s mycopa | mr. 1 mr.
10. Jlep>xatenp 115 TyaJleTHOM Oymaru | mr. 1 mr.
11. Crakan 2 mr. 2 wrT.
12. TTonorenue misg auma 2 MIT. 2 mT.
13. TTonoTenue n1g Tena 2 MIT. 2 mT.
14. [Tonorenue myist Hor 2 mr. 2 WT.
15. Canderka Ha paKOBHHY 2 WrT. 2 wr.
16. [TonoTreHne KOBpUK 1 mrT. 1 mr.
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17. [TapdromepHo-KoCMeTHUECKHE 2 KOMILJIEKTa 15 xommiekTOB
MIPUHAIEKHOCTH

18. ITeutecoc 1 wrr. 1

4.2. UupopManinoHHOe odecnevyeHne 00ydeHust

1. Ara6exsn W.I1., Aurnuiickuii 361K U1t cepsl oOcmykuBanus / Arabexss W.I1. - M. :
IIpocnekr, 2017. - 248 c. - ISBN 978-5-392-23324-3 - Tekct : snektponsbii / 3bC
«KoHcynmeranT crynenta» : [caiit]. - URL :http:/ mwww. studentlibrary.ru/ book/ ISBN
9785392233243.html (nata obparenus: 28.10.2019).

2. Tloramoa U. W. Opranu3zamus 1 KOHTPOJIb TEKYIIEH AeATEIbHOCTH paOOTHUKOB CITYKOBI
00CITYy>)KMBaHUS U SKCIUTyaTalli HOMEPHOTO (POH/IA: YIEOHHK JIJISl CTY/. YUPEKICHUM cpe. npod.
oOpa3oBanus - 2-¢ m3a. —M.: M3narenbckwmii ieHTp «Axagemus», 2018 — 320 c.

3. Tumoxwuna, T. JI. locTHIYHAS HHAYCTPUS [ DNEKTPOHHBIN pecypc]: yueonuk mis CI1O

/ T. JI. Tumoxuna. — M.: UznatensctBo IOpaiit, 2017. — 336 c¢. — (IIpodeccuonanpHoe
obOpazoBanue). — Pexum mocrtyma: https://biblio-online.ru/viewer/gostinichnaya-industriya-
422356#page/1

JlomosiHuTeEIbHASI IUTEPATypAa:

1. Kyuepenko, M. M. TexHomnorus yrnpaBieHUs TEPCOHAIIOM M OpraHu3amus Tpyaa Ha
MPEANPUITHIX TOCTHHUYHOTO M TYPHUCTCKOTO Om3Heca: ydeOHOe mocoOue Il CTYIEHTOB-
OakanaBpoB, OOYYaAIOMIUXCS IO HAMPABJICHHUSIM MOATOTOBKH «Typusm», « OCTHHUYHOE IEI0»,
«Menemxment» / . M. Kyuepenko. — Kpacnonap, Caparos: FOxHbIN HHCTUTYT MEHEI)KMEHTA,
A ITm Dp Memma, 2017. — 171 ¢c. — ISBN 978-5-93926-304-7. — TexkcT : 3aeKTpOHHBIN //
DNeKTpOHHO-ONOIHOTeUHAS cucreMa IPR BOOKS : [caiiT]. — URL.:
http://lwww.iprbookshop.ru/72410.html

2.MatBuenko, JI. M. MIHOCcTpaHHBI S3BIK: TEOpHUs W TMpakThKa. MToroBas arrecranus o
TUCHHIUINHE: yuyeOHO-MeToandeckoe mocobue / JI. M. MarBuenko, B. I'. Hecrepenko. —
CapatoB: By3oBckoe oOpazoBanue, 2018. — 43 ¢. — ISBN 978-5-4487-0288-4. — Tekcr :
ANEKTPOHHBIA // DnexkrpoHHO-OMOnMMoreunas cuctema IPR BOOKS : [caiit]. — URL:
http://lwww.iprbookshop.ru/76827.html

4. Tumoxwuna, T. JI. 'octuHUYHBIA cepBUC [DIeKTpoHHEIN pecypc]: yueOnuk mius CIIO / T.

JI. Tumoxmna. — M.: MsmarenbctBo IOpaiit, 2017. — 331 c. — (IIpodeccrnonansroe
obpasoBanue). — Pexkmm gocrtyma:  https://biblio-online.ru/viewer/gostinichnyy-servis-
403932#page/l

3. OBuapenko, H. I1. Opranu3zanus rocTHHUYHOTO Jiena : ydeOHoe rmocodue aisi 6akanaBpoB
/ H. IT OBuapenxo, JI. JI. Pynenko, . B. Bapamok. — M. : Jlamkos u K, Aii ITu Dp Meaua, 2018.
— 204 c. — ISBN 978-5-394-02514-3. — TeKcT : 3JeKTpOHHBIN // DIEKTPOHHO-OMOINOTEYHAS
cucrema [IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/75213.html

HopmaTuBHO-IpaBOBasi JOKYMEHTAIUsI

1. Odunmansheiii cailt Koncynbrant mitoc [Onekrponnsiit pecype]:  [IpaBuna
MIPEIOCTABICHUS TOCTUHUYHBIX ey ( mocnenuss penakuus 9 okrsaops 2015.Ne 1085 Mockaa).
Pexxum mocryma: http://www.consultant.ru/

2. Opunmanbublif caiit KoHcynbTaHT mitoc [DnekTpoHHbIi pecypc]:  PenepanbHbIi
3akoH « OO0 OCHOBax TYpUCTCKOH nesTenbHOCcTH B Poccuiickoit @enepannm» ot 24.11.1996(Ne
132-®3 nocnennss penaxims). Pexxum goctyna: http://www.consultant.ru/

3. Opunmansublil caiit Koncynbrant mitoc [Dnextponsslii pecype]:  T'OCT P 51185-2014
«Typuctckue ycnyru. Cpencta pazmenienus. O0muue TpeboBanus». Pexxum nocryma:
http://www.consultant.ru/
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4. Odunmaneasiit cailT KoHcynbTanT mitoc [DneKkTpoHHbIH pecypce]:

ITpuxa3z Ne 86 ot 21

utonst 2005 roga «O06 yTBepKIEHUH CUCTEMBI KJIACCH(PUKALUU TOCTUHUI] U APYTHX CPEICTB
pa3mernienus». Pexum nocryna: http://www.consultant.ru/

Ilepuoauueckue n3aaHUA
1. «'ocTUHUYHOE [IETO»

Pazmen: Chepa o0O6cmyKkuBaHUS.

roctenpuumcTBa u Toproeiu (HORECA).
2. «Mapkerunr B Poccum u 3a pyoesxxom». MznarensctBo «DuHIIpECe).
3. «Menemkment B Poccuu u 3a pyoeskomy». M3natensctBo «DUHIPECC.

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA
MPO®PECCHOHAJBHOI'O MOAY.JIA (BUJA MPO®ECCUOHAJIBHON

JNESITEJbHOCTH)

N3narenscTBo: MHnycrpus

Kon u HAUMEHOBAHUE
npodeCCHOHANBHBIX U OOIIUX
KOMIETEHINH, (HOPMUPYEMBIX
B paMKax MOJTyJIs

Kpurepun onenku

MeToabI OLIEHKU

TpeOyeMoro ypoBHS KauecTBa
00CITy>KUBaHU rOCTEH

IIK 3.1. [InanupoBars | — TOYHOCTb pacueroB
MoTpeOHOCTH CIIY>KOBI | IPOU3BOICTBEHHBIX
o0cyKUBaHUS U | TIOKa3arenen, MIPaBUJIbHBIN
AKCIUTyaTaI[1 HOMEPHOTO | BEIOOp METOJIUK pacueTa;
doHma B MaTepUaIbHBIX | — MPaBWIBHOCTH BbHIOODA,
pecypcax u epcoHare. odopmiieHHs OJIaHKOB;
I[IK 3.2. OpraHu3oBBIBaTh | MPABHILHOCTS, TOYHOCTb
NEATeIbHOCTh  COTPYJAHHUKOB | paC4eTOB  INOTPEOHOCTH B
CIykO0bl  OOCITY)KWBaHHS W | HHBEHTape, PacXOIHBIX
9KCITyaTaluu HOMEPHOTO | MaTepHanax;
¢boHTa B COOTBETCTBUM C | — IIPABWJIBHOCTh ~ pacuera
TEeKyLUMHI IUTaHaMU U | IOTpeOHOCTH B TPYAOBBIX
CTaHJAPTAMU T'OCTHHHUIIBL pecypcax;
- IPaBUIBHOCTb
cocTaBlIeHUsl rpaduka BBIXOJA
Ha paboTy;
- a/IeKBaTHOCTh
pacrpenesneHus
IPOM3BOJICTBEHHBIX  3aJaHU
OBHIO KBaJIH(pUKALUN
IIK 3.3. KonTpoaupoBarh P ¢
HepcoHaa;
TEKYIIYIO JeATeIbHOCTD
- IPaBUIBHOCTb
COTPYIHUKOB CITY>KObI .
COCTaBJICHUS JOJDKHOCTHOM
oOcyKUBaHUS u
UHCTPYKLUY;
SKCIUTyaTaluH HOMEPHOTO
- a/IeKBaTHOCTh
doHma I moAnepKaHUA

IPEUIOKEHUI 10 BBIXOAY W3
KOH(QJIMKTHBIX CUTYaIHH;

— aJIeKBaTHOCTH
IIPEATI0KEHUN o
CTUMYJIMPOBAHUIO
IIOTYMHEHHOT'O NIEPCOHAIIA;

— NPaBUIBHOCTh  BBIOOPA
croco0oB u bopm

MHCTPYKTUPOBAHHUS IEPCOHAIA;

Tekymmii KOHTPOJIb:
AKCIIEPTHOE HAOII0IeHNE
W OIICHKa B TIpoliecce
BBITIOJTHCHHUSI:

- 3aJaHui V1A
MPAKTUYECKUX 3aHATHUIH;

- 3aJlaHui 1Mo y4eOHOH W
MPOU3BOJACTBEHHOMN
MPaKTHKaM;

- 3aJaHui
CaMOCTOSITEIbHOU
paboTHI.
OKcrnepTHas
3aIUTHI
paboTHI.
IIpome:kyTouHas
aTrecTamus:

AKCHEPTHOE HaONI0/IeHUE
Y OLICHKA BBITIOJIHEHUSI:

- MPaKTUYECKUX 3aJaHH
Ha 3aueTe/’K3aMeHe 10
MJIK;

- BBINIOJHEHUS 3aJlaHUi
AK3aMeHa M0 MOJYJIIO;

JIIA

OIICHKA
KypCOBOM

- DKCIEpPTHas  OIICHKA
3alIUTBl  OTYETOB  TIO
yueOHOM u
MIPOU3BOJICTBEHHOMN
MPAKTHKAM.
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- a/IeKBaTHOCTH,
ONTUMAIILHOCTh BbIOOpA
CII0COOOB JICHCTBHI, METOJIOB,
TEXHUK, IIOCJIEA0BATEIbLHOCTEH
JNEUCTBUM INpU  INPOBEACHUU
oOyuyenus Ha pabouem Mecre,
NPOBEICHUH  MacTep-KIaccoB,
TPEHUHTOB;

- TOYHOCTH, aJICKBaTHOCTb
BEIOOpa (GOpM U METOJIOB

KOHTPOJIS KayecTBa
BBITIOJTHCHHSI pabot
MIEPCOHAIIOM;

— aJICKBaTHOCTH
MPEUI0KEHUN o

MPEAYNPEKICHUIO BOPOBCTBA B
TOCTHHHIIE,

- COOTBETCTBUE TOPSAKa
MPOBEJICHUSI WHBEHTApU3AIUU
JIEWCTBYIOIIMM TPaBUJIaM;

- aJIeKBaTHOCTH
TIOBEJICHUS TTPU BO3HUKHOBEHUH
YpEe3BbIYANHBIX CUTYaIIHI;

- aJICKBaTHOCTh MCITOJIb30BAHUS
poeCCHOHATBHOU
TEPMUHOJIOTUU Ha
MHOCTPAHHOM SI3BIKE;

- BIIQJACHHE JIEKCHYCCKHUM |
rpaMMaTH4e€CKMM MUHUMYMOM;

- JIOTUYHOCTb  TOCTPOCHHUS
IAAIOTHYECKOTO OOIIEeHus B
COOTBETCTBHH c
KOMMYHUKATUBHOM 3a71a4eii;

- JIEMOHCTpALIUSL ~ yMEHUSA
pEYEBOTO  B3aUMOJICHCTBUS C
MapTHEPOM: CIIOCOOHOCTH
Ha4aTh, NOJIEPKATh Hu
3aKOHYMUTH Pa3roBop;

- COOTBETCTBHE JIECKCHUECKHX
€IMHUI] W TpaMMaTHYECKUX
CTPYKTYp IMOCTaBJICHHOM
KOMMYHUKAaTHUBHOM 3aj1aye;

- JIOTUYHOE IIOCTPOECHUE
MOHOJIOTHYECKOTO
BBICKA3bIBAaHUSA B COOTBETCTBHH
C KOMMYHUKAaTUBHOM 3a/1aueu,
chopMynupOBaHHOH B 3aJaHUH;

- YMecTHOe
HCIIOJIb30BaHUE  JISKCHYECKUX
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OK 01. BseiOupars cnocoOsl
pereHus 3amad
npodeccuoHaTbHOM
NeSTEeTbHOCTH,
MPUMEHUTEIFHO K Pa3TNIHBIM
KOHTEKCTaM

€IMHUIl M TpaMMaTHYECKUX
CTPYKTYP.

- TOYHOCTh

pacrno3HaBaHUs CJIO’KHBIX
npoOJIEMHBIX ~ CUTyaluii B
pa3IUYHbIX KOHTEKCTaX;

— aJIeKBaTHOCTb ~ aHAJIU3a
CII0KHBIX CUTyalluu npu

pelieHuu 3az1a4
npodeccuoHaIbHO M

JESITENIbHOCTH; .
N O THMABHOCTE Tekymmii KOHTPOJIb:

OTIPEJICNICHUs] ATANOB pPELIEHUs
3a/1a4y;

- aJIeKBaTHOCTD
OTpeieNieHusl TMOTPeOHOCTH B
uH(pOpMaLUN;

— 3¢ (HEeKTUBHOCTD MOKCKA;
- aJIeKBaTHOCTD
oTpeeNIeHus HMCTOYHUKOB
HY)KHBIX PECYPCOB;

— pa3paboTKa JETaJIBHOTO
MaHa JeUCTBUM;

- IPaBUIBHOCTh  OLIEHKU
PHUCKOB Ha Ka)kJIOM IIary;
TOYHOCTb OILICHKH IUIFOCOB U

MUHYCOB MOJTY4€HHOTO
pe3ynbTaTa, CBOETO IjIaHa U €ro
peanu3aium, MIPEIIOKEHUE
KpUTEPHUEB OIICHKH u

pEKOMEHAALNN 10 YIYULICHUIO
I1aHa

OK 02. OcymecTBisTh MOUCK,
aHAIM3 W HMHTEPIPETAIUIO
nHpopManuu, HEO0OXOAUMOH
JUISL BBITNOJIHCHUS 3a1a4
npodeccruoHaIbHON
JEATEIIbHOCTH

- ONTUMAJILHOCTh
IUTAHUPOBAHUS
UH(POPMALIMOHHOIO IOMCKA U3
IIMPOKOIr0 HabOpa UCTOUHHUKOB,
HE00X0IUMOTO IS
BBINOJIHEHUS
npo¢ecCHOHANBHBIX 3a/1ay;

- a/IeKBaTHOCTh ~ aHAJIN3a
HOJIy4eHHOM uHpopManumy,
TOYHOCTb BBIJCJICHUS B HEU
TJIaBHBIX ACIIEKTOB;

- TOYHOCTh
CTPYKTYPUPOBAHUS
0oTOOpaHHOM uWH(OpMaLUK B
COOTBETCTBUU C IapamMeTpaMu
MIOMCKA;

a/IeKBaTHOCTh MHTEpIpETaIiu
NOJy4deHHOM wuH(popMmalmu B

AKCIIEPTHOE HaOII0/IeHNe
W OIICHKa B TIpoliecce
BBITIOJTHCHHUS:

- 3aJaHni IS
MPAKTUYECKUX 3aHATHUH;

- 3aJlaHui 1Mo y4eOHOH W
MPOU3BOJACTBEHHOMN
MpaKTHUKaM;

- 3aJaHui
CaMOCTOSITEIbHOMN
paboTHI;

- JKCHepTHas
3aIIUTHI
paboTHI.

TSt

OIICHKA
KypCOBOM

IIpomeskyTouHas
aTTecTanus:

AKCHEPTHOE HaOII0/IeHUE
Y OLICHKA BBITIOJIHEHUS:

- MPaKTUYECKUX 3aJaHHM
Ha 3auyere/’K3aMeHe 10
MJIK;

- BBINOJHEHUS 3aJlaHUi
HK3aMEHa M0 MOIYIIO;

- OKCHepTHas  OILEHKa
3alIUTBl  OTYETOB  IIO
yueOHOM u
IPOM3BOACTBEHHON
HpPaKTHKaM.
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KOHTEKCTe TMpOo(ecCHOHAIBHOM
JCATSIIHOCTH;

OK 03. [IlnanupoBaTh H
peann30BbIBATh  COOCTBEHHOE
npodeccrnoHaIbHOE "
JMYHOCTHOE PAa3BUTHE

- aKTyaJIbHOCTh
UCIIOJIb3YEMOM  HOPMAaTUBHO-
IIPaBOBOM  JIOKYMEHTAlUMU 110

npodeccuu;
TOYHOCTB, aJIeKBaTHOCTD
IIPUMEHEHUS COBPEMEHHOU

HAyYHOW  TPOECCHOHATBHON
TCPMHUHOJIOTHHA

OK 04. PaboTaTh B KOJUIEKTHUBE
u  KoMmMaHzae, APPEKTUBHO

B3aUMO/JEHCTBOBATH c
KOJIJIETaMH, PYKOBOJICTBOM,
KJIMEHTaMH

— 3P PEKTUBHOCTD YUaCTHUS
B JIEJIOBOM  OOIIEHUU ISt
pENICHHS JISIOBBIX 33]1a4;

ONTHMAJILHOCTD IIAHWUPOBAHUS
npoeCCUOHABHOM
JCSITETbHOCTh

OK 05. OcymiecTBisTh YCTHYIO
" MUCHMEHHYIO
KOMMYHHUKAITHFO Ha
TOCYyJapCTBEHHOM  SI3BIKE  C
Y4eTOM 0coOeHHOCTEH
COLMANBHOTO W KYJBTYPHOTO
KOHTEKCTa

- T'paMOTHOCTb YCTHOTO H
IINCBbMEHHOT'O U3JIOKECHHUS CBOUX
MBICTIEH 10 TTpodeccrHoHambpHON
TEMATUKEC HAa roCyaapCTBEHHOM
SI3BIKE;

TOJICPAHTHOCTh TIOBEJICHUS B
pabodeM KOJIJIEKTUBE

OK 06. [IposiBnsTh
IPaKIaHCKO-TIATPHOTHIECKYIO

MO3UIINIO,  JIEMOHCTPUPOBATH
OCO3HAHHOE IIOBEICHHE Ha
OCHOBE TPAIUITHOHHBIX
00I11eUeIOBEYSCKUX IIEHHOCTEH

NOHMMaHKE 3HAYUMOCTH CBOCH
npodeccuun

OK 07. ConelicTBOBaTH
COXPaHEHUIO OKpYXarolen
Cpelbl, pecypcocOepeKeHHUIO,
3¢ (hEeKTUBHO JEHCTBOBATH B
Ype3BhIYANHBIX CUTYaLUSIX

— TOYHOCTDH CO6J'IIO,Z[€HI/I$I

paBUII 9KOJIOTHYECKOM
0€30MaCHOCTH TPH  BEICHHU
poeCCUOHATBHOU
JeSITeIbHOCTH,

3¢ pexTHBHOCTh OOECTICUCHHS
pecypcocOepexeHus Ha

paboueM MecTe

OK 08. Hcnoas3oBarh
cpencTaa (buzudeckoi
KYJIBTYPBl JUIsl COXpPaHEHUS U
YKpETICHUS 3I0POBBS B
nporecce MpoQeccuoHaATbHON

a/IeKBaTHOCTb,  IIPUMEHEHHUS
CpeAcTB HMHpOpMaTHU3aLUU U
UH(POPMALIMOHHBIX TEXHOJIOTHH

TUTst peanu3aiu
JESTENBHOCTH U TIOJJICPKAHHE .

npodeccroHanbHOM
HE00X0IMMOTO YPOBHS

. JeSITeITbHOCTH

buznueckoi
MIOJITOTOBJICHHOCTH
OK 09. Hcnons3oBath

— aJICKBaTHOCTh
WH(POPMAIIMOHHBIC TEXHOJIOTHU

. | TOHUMaHusT OOIIEero CMbICiIa

B npodeccuoHaTBLHON

YETKO IPOM3HECEHHBIX
JICSITEITbHOCTH.
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BBICKA3bIBAHMM Ha M3BECTHEIE
npodeccuoHabHBIC TEMBI);

— aJICKBaTHOCTh
[IPUMEHEHHUS HOPMaTUBHOMN
AOKYMCHTallUU B
npodeccrnoHaIbHO M
JeSITEIIBHOCTH,

— TOYHO, aICKBAaTHO

CUTyaluu  OOOCHOBBIBATH U
OOBSCHUTHL  CBOM  JICHCTBUS
(Texyuue u miIaHupyemble);
NpaBWIBHO TIMCAaTh TIPOCTHIC
CBSI3HbBIE coo0I1IeHus Ha
3HaKOMBIE WM HHTEPECYIOIINe
poeCCUOHATBHBIEC TEMBI

OK 10. [Tonp30BaThCs
npohecCuoHaTBHOM

JOKYMEHTaIueu Ha
roCyJIapCTBEHHOM "

HHOCTPAHHOM S3BIKE

- AKTYaJIbHOCTH
UCIIOJIb3YEMOM  HOPMAaTUBHO-
MIPaBOBOM JOKYMEHTAallUH 10

npodeccuu;
TOYHOCT, a/IeKBaTHOCTh
MIPUMEHEHHUS COBPEMEHHOM

HaydHOUW  TpodeccruoHambHOM
TEPMHUHOJIOTUA
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