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1. lacmopT NporpaMMbl Y4eOHOH TUCHUTIMHbI

1.1.00aacTh NPpUMEHEHHUS TPOrPaAMMBI.

PabGouass mnporpamma y4eOHOM JHCLUUIUIMHBI SIBJISIETCSI YacTbiO IMPOrpaMMBbl  MOATOTOBKH
crenuanucToB cpennero 3seHa B cootBercTBuu ¢ ®I'OC no cnernuansuoctu CI1O 43.02.14. 'octuHMYHOE
JeT10

1.2.Mecto yueOHoii aucuumiaueabl B crpykrype IIICC3: gucnumimvHa BXOAUT B
o0mrenpodecCHoOHaIbHBIN yueOHbIH UK.

1.3.lleu u 3axa4n y4eOHOM JUCHUILUIMHBI — TPeOOBaHNUs K pe3yJibTaTaM OCBOCHHMS y4eOHOI
AUCHMILIMHBI:

B pesyabrare wu3ydeHHs o0s3aTeNpHOM 4YacTM  ydyeOHOro IuKiaa oOydarouuiics 1o
o0mrenpodeccuoHaNbHBIM AUCIUITIMHAM JIOJKEH:

yMeThb:

— pacrno3HaBaTh NpoOjIeMy B MpO(ecCHOHAIBHOM KOHTEKCTE M aHAIM3UPOBATh €€; ONpPENEsTh
3TaIlbl pelIeHus 3a1a4H;

— COCTaBUTb IJIaH €N CTBUSL; ONPEIEINTh HEOOXOAUMBIE PECYPCHI;

— BBICTpPauBaTh TPAEKTOPHH NMPOPECCHOHAIBHOIO U IMYHOCTHOI'O pa3BUTHUS;

— OpraHu30BBIBaTb pPAa0OTy KOJUIEKTMBA M KOMaHIbl; B3aUMOJCHCTBOBAaTb C KOJJIEraMu,
PYKOBOJICTBOM, KJIHEHTAMU;

— IJAHUPOBaTh MOTPEOHOCTh B MAaTEpUAIBHBIX pecypcax U IepcoHaje CIyXkO0 TOCTUHUIIBI;
OIIpEeINIATh YUCIEHHOCTh U (DYHKIIMOHAJIbHbIE 003aHHOCTH COTPYAHUKOB IOCTUHMIIBI,

— OLEHMBaThb U IUJIAHMPOBATh MOTPEOHOCTh CIIYKO TOCTHHHLBI B MAaTE€pUAJIbHBIX pecypcax U
HepCoHalIe; ONpeNesATh YNCICHHOCTh PAOOTHUKOB, 3aHATHIX 0OCIYy)KHBAHUEM IPOXKUBAIOIIUX FOCTEH, B
COOTBETCTBHM YCTAaHOBJICHHBIMU HOPMaTHBAMH;

— OLEHMBaThb U IUIAHMPOBATh MOTPEOHOCTh CIYKO TOCTHHHIBI B MAaTE€pUAJIbHBIX pecypcax HU
HepcoHase; IIAHUPOBATh U IPOrHO3UPOBATH;

— TMPOBOAUTH TPEHHMHTM U MPOM3BOJICTBEHHBIH HHCTPYKTaX PaOOTHHUKOB Ppa3JIMYHBIX CIIyXO
TOCTHHUIIBL; BBICTPAaUBaTh CUCTEMY CTUMYJIHPOBAHMS M JAUCIMITIMHAPHON OTBETCTBEHHOCTH PAaOOTHHKOB
CITy’KOBI; OPraHU30BBIBATH MPOIIECC PAOOTHI CITYKOBI,

OpPraHM30BbIBaTh BBIMOJHEHHE U KOHTPOJIHMPOBATH COOJIIOJEHHE CTaHAApTOB KauyecTBa
OKa3bIBaEMbIX YCIYI COTPYIHUKAMH Pa3JIMYHbIX CIYKO IOCTHHHMIIBI; paCCUMTHIBATH HOPMATUBBI PaOOTHI
TOPHUYHBIX;

— TPOBOIUTH OOyUYEHHE, TEPCOHANA Pa3IMUHBIX CIYKO TOCTUHUIIBL;

— KOHTPOJMPOBATh PabOTy COTPYAHUKOB Pa3INYHbIX CIYX O FOCTUHUIIBL;

— KOHTPOJMPOBATh BBIIOJHEHUE COTPYIHUKAMHU CTaHAApPTOB OOCIYKMBAaHUS U PpEriaMEeHTOB
Pa3NINYHBIX CIYKO TOCTUHMIIBI;

— KOHTPOJMPOBATh BBIIOJHEHUE COTPYIHUKAMU CTaHAApPTOB OOCIY)XMBaHUS U PErIaMEHTOB
Pa3IUYHBIX CIYXO IOCTUHUIBI; KOHTPOJIMPOBATH COCTOSHIE

— HOMepHOro (oHza, BeJjleHHe JOKyMEHTAluU CIyXObl, paboTy 00CITyKUBAIOLIEro MepcoHaa 1o
COOJIIOZICHUIO TEXHUKHM 0€30MacHOCTH Ha paboueM MecTe, OKAa3aHMIO NEepBOM MOMOIIM U JIeHcTBUI B
DKCTPEMAIbHOU CUTYallUH;

— oueHuBaThb 3(PPeKTUBHOCTH pPabOTHl CiIy’)kKObl OpPOHUPOBAHMS U MPOJAAXK; OIPENEIATH
3(pPEKTUBHOCTb MEPONPHUATHI MO CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOIO MPOAYKTA; pa3padaThiBaTh U
IPEAOCTaBIATH NPEIJIOKEHUS 10 MOBBIIEHUIO 3} ()EKTUBHOCTH COBITa TOCTUHUYHOIO IPOAYKTA;

3HATh:

— AJrOpUTMBI BBIOJIHEHHS PaboT B MPO(HECCHOHAILHON M CMEXKHBIX 00JaCTsIX; METOIBI paObOTHI B
npoecCHOHAaIbHOW M CMEXKHBIX cdepax; CTPYKTypy IUIaHa JJIs peUleHMs 3ajad; MOPSIOK OLEHKU
pe3yJbTAaTOB pelIeHNs 3a7a4 NPoPecCHOHATBHON JesITeIbHOCTH;

— BO3MOXHBIE TPAEKTOPHH NPOPECCHOHATBHOTO PA3BUTHS U CaMOOOPa30BaHUS;

— TICUXOJIOTHUS KOJIJIEKTUBA;

— METOABl IUIAHUPOBAHMSA TpyAa paOOTHUKOB CIYKOBI (IIpHeMa W pa3MENIeHUs, NHUTaHUs,
o0CITy’)KMBaHUSI M SKCIUTyaTallid HOMEPHOro (oHJa); METOIUK OMpeAeNieHUs] MoTpeOHOCTEN CiyXObI
npreMa M pa3MelleHHs B MaTepHalIbHBIX pecypcax U IMepCcoHale;



—  CTPYKTYPY CIIy’k0O TOCTHHHIIBI; METOJHMKY OIpENeICHUs] MOTPEOHOCTEH CITyKObl 00CITyKUBAHHUSI
U 3KCILTyaTallud HOMEpPHOTo (DOH/Ia B MATEPHUATIbHBIX pecypcax U MepCcoHalIe;

— CTPYKTypa U MECTO Pa3JIMYHBIX CIY)KO B CHCTEME YIPABJICHHUS TOCTHHUYHBIM MPEIIIPUSITHEM,
B3aMMOCBSI3b C JPYTUMH TOJPA3CICHUSIMU TOCTHHHUIBI, (DYHKIIMOHAIBHBIE 00SI3aHHOCTH COTPYIHHKOB
CITY kOBl

— TMpaBWjia TOBEACHUS B  KOHQJMKTHBIX  CHTyallMsX, BO3HHUKAWOIIUX B  IPOIECCEe
(GYHKIIMOHUPOBAHUS TOCTUHUIIBI (KOH(MIMKTHBIE CHUTYallMd MEXKIY COTPYIHUKAMH TOCTHHHIIBI, MEXKIY
COTPYAHHKAMHU TOCTUHHUIIBI M TOCTAMH, MEXKAY COTPYAHHKAMHU TOCTUHUIBI M JEIOBBIMU IMapTHEpaMHU

TOCTUHUIIBI, TOCTABIIMKAMH U TOAPSAUYNKAMHU);

— KaJpOBBIH COCTAaB pAa3IMYHBIX CIYyXO TOCTHHHIIBI,
TpeOOBaHUs K 00CITyKMBAIOIIEMY IIEPCOHAIY;

— METOAMKY IMPOBEECHUSI TPEHUHTOB AJIs IIepCOoHAaa;

— KpUTEpHH U NOKA3aTeNIN KauecTBa 00CIYKUBAHUS B PA3JIMUHbIX CIIY’K0aX TOCTUHUIIBI; OCHOBHBIE
Y JIONOJHUTENbHBIE YCIYTH, IPEA0CTaBIsIeMble TOCTUHUIIEH;

— KpUTEpHH U NOKa3aTeIM KauecTBa 00CIIy)KMBAHMI; METO/IbI OLIEHKN KaueCTBA MIPEI0CTABIEHHBIX
YCIYT;[IPUHLIMIIBI B3aUMOJEHCTBUS C JPYTMMHM CIy>)kO0aMu OTejsl; cepBUCHBIE cTaHaapthl housekeeping
(cTanzapThl OOCITY’)KMBAHUS U PETJIAMEHTHI CITYKObI 00CITYKMBaHHS U SKCIUTyaTallud HOMEPHOro (oHAa);
KPUTEPUH U [TOKA3aTeNN KauecTBa 00CIyKUBAHUS;

— KPUTEPHUH U METOABI OLleHKH 3()(HEKTUBHOCTH pabOTHI COTPYIHUKOB U CIYkKObl OPOHUPOBAHUS U

IMpoaaX;

ero (yHKIHMOHAJBHBIE OO0S3aHHOCTH,

1.4.Ko1uyecTBO 4acoB Ha ocBOeHHe padoueil mporpaMMbl y4eOHOH THCUHMIIIMHBI:
MaKcUMaJjbHas ydeOHas Harpy3ka 152 daca, B TOM uncie: o0si3aTeslbHasi ayAUTOpHAs ydeOHas Harpyska
146 vyacoB, U3 HUX MpaKTHYECKUE — 36 4acoB, caMOCTOsTEIbHas paboTa 6 4acosB.

1.5. Pe3yabTar ocBoOeHHs y4eOHOM JHCUUIIHHBI

PezynbTaTrom ocBoeHus sBisieTcs OBJaAeHue oOywaroummucs npodeccuoHanbHbiMu (I1IK) wu
obummu (OK) kommerennmsimu: 11K 1.1-1.3, [TK 2.3, TIK 3.1-3.3, [IK 4.1-4.3 u OK 01, OK 03, OK 04.

npodeccroHaIbHOE U
JUYHOCTHOE Pa3BUTHE

Kon YMenus 3HaHus

I1K, OK
OK 01. Bribupats pacrio3HaBaTh ~ TpoOJieMy B | QITOPUTMBI BBITIONHEHUS padOT B
CNoCOOBI peIeHUs 3a/1a4 npodecCHOHATLHOM KOHTEKCTE M | MPO(GECCHOHATBHOM HM  CMEKHBIX
npodeccruoHambHOoM aHAJM3UPOBATh €€; OMPEAeNATh | 00JACTAX;  METOAbl  paboThl B
NeSITeTbHOCTH, ATambl PEHICHUS 3a/1a4u; MpoeCCHOHAILHOH W CMEXHBIX
MPUMEHHUTENBHO K COCTaBUTh  IUJIaH  JedcTBus; | chepax; CTPYKTypy IUIaHA  JJIA
pa3IMYHBIM KOHTEKCTaM OTIpPEACIUTD HEOOXOJMMBIC | PEIICHUS 3aJa4;, IOPSIOK OICHKH

pecypchl; pe3yIbTaTOB perieHus 3a1a4
npodeccoHaIbHON AESITeNIbHOCTH.

OK 03. ITmanupoBats u BBICTPAaUBaTh TPAE€KTOPUH | BO3MOXKHBIE TPaeKTOPUH
peann30BbIBaTh poheccOHaIbHOTO U | IpoeCCHOHANBHOIO  pa3BUTUA H
COOCTBEHHOE JUYHOCTHOI'O Pa3BUTHUSA camo00pa3oBaHus

OK 04. Paborats B
KOJJIEKTHBE U KOMaH/e,
3P PEeKTUBHO
B3aMMOJIENCTBOBATE C
KOJUICTaMH,
PYKOBOJICTBOM,
KJIMCHTAMHU.

OpraHu30BbIBaTh paboty
KOJUICKTHBA u KOMaH/Ibl;
B3aUMOJIEH CTBOBATH c
KOJUIETaMH, PYKOBOJCTBOM,
KJIMEHTaMH

IICUXOJIOTHA KOJIJICKTHUBA,

[IK 1.1. [InanupoBaTh
NOTPEOHOCTH CITYKOBI
npueMa U pa3MelieHus B

[UTAHUPOBAaTh  MOTPEOHOCTh B
MaTepualbHBIX  pecypcax H
nepcoHasie CIyK0 TOCTHHMIIBI;

METO/Ibl  IUIAHUPOBAHHUS  Tpyla
pabOTHUKOB CcIykObl (mpuemMa u
pa3MeIeHus, U TaHHS,
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MaTepUaJIbHBIX Pecypcax U | ONpeNeNaTh  YHUCIEHHOCTb U | OOCIYXKMBaHMA M JKCIUTyaTalluu
nepcoHale (GyHKIMOHATIbHBIE O0S3aHHOCTU | HOMEPHOI'O ¢bonna); METOJUK
COTPYIHUKOB TOCTUHHIIBI orpenenaeHust HOTPeOHOCTEN CITyKObI
npuema u pa3MerleHus B
MaTepuaIbHbIX pecypcax U
IIEPCOHAJIE;
IIK 3.1. [InmannpoBaTh OLlEHMBAaTh W  IUIAHUPOBATh | CTPYKTYpPY  CIyKO  TOCTUHUIIBL
NOTPEOHOCTH CITYKOBI MOTPEOHOCTh CIYKO TOCTUHUIIBI | METOJIUKY onpeneneHus
00CIIy)kKMBaHUS U B MaTepualbHBIX pecypcax U | MOTpedHOCTEH CITyKOBI
AKCILTyaTalluM HOMEPHOI'O | NEPCOHAJIE; OIIpENeNIATh | OOCIY)KMBAHUSI M IKCIUIyaTalluH
¢doHIa B MaTepHaIbHBIX YUCIEHHOCTh pabOTHHUKOB, | HOMEpHOTrO (POHAAa B MaTepUATBHBIX
pecypcax u repcoHase 3aHSTHIX o0cCiIy)KMBaHHEM | pecypcax U MepCcoHae;
MIPO’KUBAIOIINX rocTeu, B
COOTBETCTBUM YCTAHOBJICHHBIMU
HOpMaTHBaMH,
I1K 4.1. [InanupoBaTh OLICHMBATb ¥  IUJIAHUPOBATH | CIPYKTYpa H MECTO pa3jIMYHBIX
NOTPEOHOCTH CITYKOBbI MOTPEOHOCTh CIYXKO TOCTUHUILBI | CIy)O B  CHUCTEME  YIpaBJICHUS
OpOHUPOBAHUS U IPOAAXK B | B MaTEpUAIbHBIX pecypcax U | TOCTUHUYHBIM HOPEANPUITHEM,
MaTepUabHBIX PECYpCaxX U | IIEPCOHANE;  IJIAHMPOBaTb U | B3aMMOCBS3b C JPYTrUMH
nepcoHale IIPOrHO3UPOBATH; NOJpa3ieIeHUSIMU TOCTUHUIBL;
(yHKIIMOHAJIbHBIC 00513aHHOCTH
COTPYJTHUKOB CITYXOBI;
[1IK 1.2. Opranu3oBbiBaTh | IPOBOJUTH TPEHUHTH W | TIpaBWJIa TTOBEACHUS B KOHMIMKTHBIX

JesITeIbHOCTD
COTPYIHUKOB CITYXKOBbI
npreMa U pa3MelieHus B
COOTBETCTBHUH C TEKYIIUMHU
MJIaHaMU ¥ CTaHIapTaMHu
TOCTUHHUIIBI

IIPOM3BOJCTBEHHBIN HHCTPYKTAXK
pabOTHUKOB pa3IMYHBIX CIyXO0
TOCTUHUIIBL; BBICTPAanBAaTh
CUCTEMY CTUMYJIMPOBaHUS U
JUCUUTUIMHAPHOU
OTBETCTBEHHOCTH  paOOTHUKOB
CITyKOBI; OpraHU30BbIBAThH
nporiecc paboThl CITyXKOBbI;

CUTYyalUsX, BO3HUKAIOIINX B
mporecce (yHKIMOHUPOBAHUS
TOCTUHUIIBI (KOH (PIIMKTHBIE CUTYalluU
MEXJy COTPYOHUKAMU T'OCTUHUIBI,
MEXJy COTPYIHUKAMU TOCTHHHULBI U
FOCTSIMHM, MEXAY COTpYAHHKaMU
TOCTHUHHUIIBI U JIEJIOBBIMU MTapTHEpaMU
TOCTHUHMIIBI,  MOCTAaBIIMKaMU U
MOJPSITUNKAMHU).

[1IK 3.2. Opranu3oBbIBaTh
JesI TeTbHOCTh
COTPYIHUKOB CITYXOBbI
o0CcITy)KUBaHUA U
HKCILTyaTalliil HOMEPHOTO
¢doHIa B COOTBETCTBUU C
TEKYIIMMU TIaHAMU U
CTaHJapTaMU TOCTHHUIIBI

OpPraHU30BbLIBATH BBIIIOJIHCHUE H

KOHTPOJMPOBAaTh  COOMIOJIEHUE
CTaHIapTOB Ka4yecTBa
OKa3bIBAEMBIX ycIyr
COTpYIHUKAMH Pa3IMYHbIX
cIyx0 TOCTUHUIIBL;
paccuuThIBaTH HOpPMaTHBBI

paboThl TOPHUYHBIX;

KaJ[pOBBIl COCTaB Pa3JIMYHBIX CIIYKO
TOCTHHUIBI, €ro (yHKIIMOHAJIbHBIC
00513aHHOCTH; TpeOoBaHUs K
00CIIy’)KMBaIOLIEMY IIEPCOHAILY;

I1K 4.2. Opranu3oBbIBaTh
JEeSITeIbHOCTD
COTPYTHUKOB CITYXKOBbI
OpOHUPOBAHUSI U TIPOIAXK B
COOTBETCTBHH C TEKYIIUMHU
IUTAaHAMHU U CTaHJapTaMu
TOCTHHHUITBI

MPOBOAUTH OOy4eHUE, IEPCOHaa
Pa3IUYHBIX CITY>KO TOCTHHMIIBI

MCTOAUKY IPOBCACHUSA TPCHHUHIOB
AJig mepCoHalia

IIK 1.3. KoutponupoBaTh
TEKYILYIO AESITEIbHOCTD
COTPYAHHUKOB CITy>KOBI
npremMa 1 pa3MeleHus s

KOHTPOJUPOBATh paboty
COTPYAHHMKOB PA3JIMYHBIX CITYKO
TOCTHUHUIIBI

KpPUTEPUM M TI0KA3aTelld KadyecTBa
00CITy>KUBaHUS B pa3IMYHbIX
Clly’)k0axX TOCTHUHHUIIBI; OCHOBHBIE U
JOTIOJIHUTENIbHBIE YCIIyTH,
MpEeAOCTaBIsEMbIE TOCTUHUIIEH;




noaaepxKaHus TpedyeMoro
YPOBHS KauecTBa

I1IK 2.3. . KoHTpoaupoBaTh
TEKYIIYIO AeSITeNTbHOCTh
COTPYJIHUKOB CITYXOBbI
MUTAHUS JIS

noi/Iep KaHus TpeOyemMoro
YPOBHS Ka4ueCcTBa
o0CITy>)KUBaHUS TOCTEH

KOHTPOJMPOBAaTh  BBIMOJHEHUE
COTpYAHUKaMU CTaHJapTOB
o0CIIy’)KMBaHUS M PErJIaMEeHTOB
Pa3IMYHBIX CITY>KO T'OCTHHHIIBI

KpUTEpUM M T[I0KAa3aTelld KadyecTBa
o0CIIy’)KMBaHUS; METOABl  OLICHKHU
Ka4yeCcTBa MPEJOCTaBIECHHBIX YCIYT

I1K 3.3. KontponupoBaTb
TEKYIILYIO AeSITeTbHOCTh
COTPYIHUKOB CITYXOBbI
o0cIyKUBaHUA U
HKCILTyaTalli HOMEPHOTO
douga 1 noaaepKaHus

KOHTPOJIMPOBATh  BBINOJHEHUE
COTPYAHUKAMHU CTaHJapTOB
00CIIy’)KMBaHUSI M PETJIAMEHTOB
Pa3IUYHBIX CIY’)KO TOCTHHHIIBL;
KOHTPOJINPOBATH COCTOSIHHE
HOMEpHOro  (oHIa, BeleHHe

INPUHLUINBL  B3aUMOACUCTBUS  C
IpyTUMU ciayx0amu oTes;
cepBHCHbBIE cTaHaapThl housekeeping
(cranmapTsl o0 cyKUBaHUS u
perjJamMeHThbl ClyKObl 00CITyKUBAaHUS
U 3KCIUTyaTallu HOMEPHOro (GoHxaa);

TpeOyeMoro ypoBHs JOKYMEHTAIlMH CIyXObl, paboTy | KpUTepHUH U I[OKa3aTeld KadyecTBa
KayecTBa 00CITyKUBAHUS 00CITy>)KMBAIOIIET0 MepcoHaNa Mo | 00CTyKUBAHUS;
rocrei COOJIIOIEHUIO TEXHUKHU

0e30macHOCTH Ha paboueM MecTe,

OKa3aHUIO IME€pBOM MOMOUIM U

JICUCTBUM B 3IKCTPEMAaJIbHOU

CHTYaIlUH;
I1K 4.3. KoHTponupoBaTh | OIIEHUBATH 3(pPEKTUBHOCTL | KpUTEPUH U METOJBI  OICHKH
TEKYIIYIO JICITEIbHOCTh paboThI CTY)KOBI OPOHUPOBAHUA U | A3PPEKTUBHOCTH paboThI
COTPYAHHUKOB CITY>KOBI MIPOIAK; OIpeneNnsTh | COTPYAHHUKOB u CITyKOBI
OpOHUPOBAHUS U TIPOAAK 3¢ PEeKTUBHOCTH MEPONPUSITUHN 11O | OPOHMPOBAHUS U MPOJAK;
JUTSI TIOJICPYKAHUS CTUMYJINPOBAHUIO cObITa
TpeOyeMoro ypoBHs TOCTUHUYHOTO MPOJIYKTA;

KayecTBa 00CITy)KUBAaHUS
rOCTEN

pa3pabaThIBaTh U MPEAOCTABIATH
MPEIJIOKEHNUS 10 TOBBIIICHUIO
3 PEeKTUBHOCTH cObITa
TOCTHHUYHOT'O MPOJTYKTA,;




2. CTpyKTYypa U cofeprKaHHe Y4eOHOH TUCHUNIMHbI

2.100bem yuyeOHO# JMCUMIVIMHBI U BUAbI Y4eOHOH padoThl

Buabl yue0Hoii padoThl

O0neM yacoB

O06béM 00pa3oBaTeNbHON MPOrpaMMbl y4eOH O 144
JUCIUTLTUHBI
B TOM YHCIIE:
TeopeTHIecKoe o0yueHune 110
nabopaTopHbIe pabOTHI -
MPAKTUYECKUE 3aHITUS 34

KypcoBas paboTa (IIpOEKT)

KOHTpOJIbHAs paboTa

CamocrosiTenbHas paboTa

[TpomexxyTouHas aTrecranus B opme
TG epeHIPOBAHHOIO 3a4eTa




2.2. TemaTH4YecKHUH IVIAH U COAEPKaAHME YUeOHOM JUCHUIITTHMHBI

CyHIHOCTI) N XapaKTCPHBIC YCPTHI COBPEMCHHOI'O MCHCIP)KMECHTA
HpI/IHIII/IHBI 1 METOAbI MEHCIZKMCHTA

HaumeHnoBanue Conep:kanue ydeOHOro Mmarepuajga u ¢GopMbl oOpraHum3anuu jesiteJbHocTH | O0beM Komneren
pa3/ies10B U TeM o0yyaromuxcs 4acoB M
1 2 3
1 cemecTp
Beenenue 1. eny, 3ana4ym, npeaMeT ¥ OCHOBHOE COJEPKaHKUE TUCLMILINHEI, €€ MECTO U POJIb 2
B CHUCTEME€ MOJArOTOBKHM PYKOBOJUTENEH U CHELUAINCTOB T'OCTUHUYHOIO OW3HeEca;
IOCTPOEHUE U TIOCJEeNOBATENbHOCTh OOYyYEHHUs IO JAUCHUIUIMHE, OTYETHOCTh IIO0
JUCLUILINH
Paznen 1. CoBpeMeHHOe COCTOSIHME MHAYCTPHH I'OCTENIPUMMCTBA
Tema 1.1.UcTopust Cojep:kanue y4eOHOTro MaTepuajia
CTAHOBJICHUS U 1. ®opmupoBanue u pa3BUTHE MUPOBOM U OTEUECTBEHHON MHIYCTPUH FOCTEIIPUMMCTBA. 8
pa3BUTHS CoBpeMeHHOE COCTOSIHUE U OCHOBHBIE TEHJCHLIMM Pa3BUTUSL COBPEMEHHOM MHUPOBOHM U
FOCTMHHYHOIO /ieJla | OTEYECTBEHHOW I'OCTUHUYHON UHAYCTPHHU.
Temal.2. Cojaep:kanue yueOHOT0 MaTepualia
Kunacenpukanus u 1. Knaccuduxanus cpencts pasmemieHuss B Poccunm u 3a pyOexom. Kpatkas
THIIOJIOTHS CPEACTB | XapaKTEpUCTHKA OCHOBHBIX IPYII I'OCTUHUI]
pasmeumienust B Poccun | 2. MexnayHaponHble TOCTUHHYHBIE 1end. OCHOBHBIE MOJIETIM OpPraHu3allHd CETEBOTO 10
U 3a py0eskom ousHeca (B T.4. GpaHIIN3bl) B TOCTHHUYHOM X035 CTBE HX 3HAYCHHE.
Acconyanuu ¥ CO3bl B TOCTUHUYHON HHIYCTPHH.
Tema 1.3. Copep:kanue y4eOHOT0 MaTepuajia 8 1.2.
TI'ocTuHuuHbie yeayru | 1. Buasl yciayr B TOCTUHUYHON AESITENBHOCTH, UX OCOOCHHOCTH M XapaKTEpHCTHKA. 2.2.
UX CTAHAAPTH3AUMA | ['OCTUHMYHBIN NPONYKT: IOHSTHUE. 3.2
2. CranpmapTu3aiusl yciyr: HOHSATHE, LeMd M 3ajayd. KayecTBo yCIyru: MPHUHIIMIIBI 4.2.
oueHkd. CtaHapThl U KOHTPOJIb KAY€CTBA B TOCTUHUYHOM MEHEIKMEHTE.
TeMaTnka NPAKTHYECKUX 3aHATHH 2
[Ipaktnueckas padora Nel. Ananu3 TpeOoBaHUM, MNPENBABISEMBIX K Pa3NUYHBIM
CpEeACTBaM pa3MeLICHHUS.
CamocrositenbHas pabora o Pazgeny 1. 2

Pa3nen 2. Cucrema ynpasjeHusl TOCTUHHIIAMHU M IPYTMMH CPeICTBAMM pa3MelleHUsI




Tema 2.1. Copep:kaHue y4eOHOTro MaTepuajia 10
Oco0enHocTH 1. CyurHocTh, 1€, 33a/1a4M, BUJbI MEHEIKMEHTA Ha MPEANPHUATHAX TOCTUHUYHOTO
MEHe/JIKMEHTa B cepuca. [Tonxozasl K onpeeseHnIo MOHATUs «MEeHeKMeHT» Llenu u 3agaun ynpaBieHus 1
UHAYCTPHUH TOCTUHUYHBIM MPEIIPUATHEM
rocTenpuuMcTBa 2. Ucropus pa3BUTHSI MEHEIKMEHTA
3. Mojenn MeHeIPKMEHTA U UX XapaKTepuCTUKa
Tema 2.2. Conep:xxanue yueOHOro MaTepuajia 10
TeopeTuyeckue u 1. OcHOBHbBIE TIOHATHS, KATErOpUU U OOBEKTHI YIPABICHUS B T'OCTHHUYHOM [IK 4.2.
MeToJ0JI0orHYeckne | MeHemkMeHTe. [lpuHuunsl ynpasneHus. Cucrema ynpaBieHHS: CYOBEKT, OOBEKT,
OCHOBBI yNIpPaBJIeHUsI | TpsMble U oOpaTHbIe cBA3H. OpraHus3aius: MOHsATHE, BUIbI, Tpu3Haku. DopmansHas u
HehopMasbHasl OpraHu3alus. 1
2. BHyTpeHHsA cpena TOCTUHUYHOTO mpednpusatus. CUCTeMHass MOJeNb BHYTPEHHHX
IIEPEMEHHBIX: LIEJH, 3aJaud, CTPYKTypa, TEXHOJOIMH, NepcoHan. BuemmHss cpena
TOCTUHUYHOTO Tpeanpusitus. [loHsaTHE, 3HAYMMOCTh, OCOOCHHOCTH BHEIIHEH Cpeabl
orensi. OCOOCHHOCTH BJIMSIHHMS Ha TOCTHHUYHOE MPEANpHusaTHE (aKTOPOB MPSMOTO H
KOCBEHHOI'O BO3IEHCTBUS
PeiiTunroBas padora Nel 2
Tema 2.3. ®ynukuun | Coaep:kanue y4eOHOro MmaTepuana 10
ynpaBJieHUs 1. ®yHKIMY TOCTHHUYHOT'O MEHE/KMEHTA: TTIOHSTHE, BUIBI, B3aUMOCBSI3h. OCOOECHHOCTH 1,2
TOCTHHHYHBIM OOIIMX U CIIEIHATBLHBIX (PYHKITUH.
npexnpusaTueM 2. IlmanupoBaHue: TOHATHE, 3HaUeHUE, Kiaccuukamnus, (OpMbl, OCHOBHBIC CTaJWH. OK 04
Posib muianupoBaHUsT B CTPYKTYPHBIX MOJAPA3JEIICHUSX OPraHU3aluid TOCTHHUYHOTO K 1.1.
cepuca. Buael mnmaHoB. Metoauka onpeneneHus MOTPEOHOCTH  CiIy»)KObl B K 3.1.
MaTepHAJIBHBIX PECypcax U IEepCOHAJIE. [IK 4.1.
3. Oprammzanusgs W KOOpAUHALUA  AEATEIBHOCTH IIEPCOHANA  CTPYKTYPHOIO IIK 3.2,
noapazaeneHus. OyHKIMs OpraHu3aluu: NOHATHE, CYIIHOCTh. Pacnpenenenue 3a1ay B [IK 4.2.
opranu3anuu. CymHocTe nenerupoBanus. CopepkaHue W BHABI IIOJHOMOYMH U K 2.3.
OTBETCTBEHHOCTH. [Ipeesnnl moHoMOYHnH. IIK 3.3.
4. lenu, 3a1aun ¥ IPUHLIMIIBI OpraHu3anuy Tpyna. @opMsl U BUIBI pa3ielIeHHs Tpya B [IK 4.3.

opranu3anuu. CyuHocTb ¥ BUAbl HOPMUPOBAHUS TPY/JA.

5. OpraHu3aiMoHHbIC CTPYKTYPBHI YIIPABICHUS: TTOHSATHE, TPEOOBAHUS, IPEIBSBIISICMbIC
K HHUM, OpUHIUOB nocTpoeHus. CTpyKTypHbIE NOJipa3/ieJieHusl, 3BE€HbS M CTYNEHU
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ynpaBieHUs. ['Opu30HTaJIbHOE M BEPTUKAJIBHOE pa3lElICHHUE TpyJa B TOCTHHMYHBIX
npeanpuaTusax. Bzaumocsssu ciiyx0, 3B€HbEB U YPOBHEH F'OCTUHUYHOIO MPEANPUSATHUS.
Bunel u ¢yHkuum ypoBHeW ympamieHus. LleHTpamuzauus M 1€l EHTpau3anus
ynpasieHus. CTpyKTypy pa3iMyHbIX CIIy>KO TOCTHHHIIBI M UX B3aUMOCBSI3b.

1. Bunel opraHuM3aliMOHHBIX CTPYKTYp YHpaBieHHUs (JMHEWHas, (YyHKIMOHAJIbHAS,
JAUHENWHO-1ITaOHasl, JeBU3MOHAIbHAsA, MATpUYHAs, YOpaBlIeHHE IO TMPOEKTY), HuX
XapaKTepUCTHKa, IPEUMYIIEeCTBa U HEJOCTATKU. THUIIOBas OPraHu3alluOHHAsl CTPYKTypa
OTeJIs.

2. MotuBanys Tpyza Ha NpeJupUaTHIX TOCTUHUYHON cdepbl. [loHATHE 1 Ha3HAueHHe
MotuBauuu. Kpurepun MotuBanuu (moTpedGHOCTH, MOTUBBI, CTUMYJIbl, BOSHATPAXKICHUE)
TpyZa epCcoHaIa B OpraHu3alyaX FOCTHHUYHOr0 Ou3Heca. MOTHBallMOHHBIN IIpoOLIECC.

3. CopeprkaTelbHBIC M ITPOIECCYATbHBIE TEOPUU MOTHBAIIMU MX OCOOCHHOCTH.

4. Oco0eHHOCTH CTHMMYJIMPOBAaHUS M MOTHMBAllUM MEpCOHANAa T'OCTHHHUI[ U APYrHX
cpencts pasmenieHus. PopMbl MaTepuaIbHOU M HEMaTEepUaIbHOW MOTHUBALUS ITIEPCOHAIIA
pa3IUyHBIX  CIy*k0 TrocTUHUL. «JIOANBHOCT TMepcoHasia»: IOHATHE, BUJBI,
¢dopmupoBanue. DakToOpsl, BAUSIOLINE Ha JOSILHOCTh ITEpcOHaNa B rocTHHUIaX. O1eHKa
Y IIyTH [TOBBIIIEHUS JIOSITIbHOCTH I1E€PCOHAIA FOCTUHHULBL. TIcHX0orus KomieKTuBa

5. KonTpons: cyuHocTh, Ha3HaUE€HUE, BUIBI, (DOPMBI, ITalbl, 00BEKThI, CYOBEKTHI U
npaBuia. OyHKIMS KOHTPOJIA B CUCTEME YNPABICHUSI CTPYKTYPHBIM MOJpa3jieieHueM
TOCTUHUYHOTO TpeAnpusarus. JlokymeHTanbHOe o(opMIeHHEe HUTOrOB KOHTPOIS B
TOCTUHUYHBIX TPeanpusaTusx. Kpurepuu u MeTonsl OneHKH d((EKTUBHOCTH PabOTHI
COTPYJTHUKOB M CITY>KOBI

TemaTuka NpakTHYEeCKUX 3aHATHI

[Ipaktueckast padora Ne2. Pa3paOoTka miaaHa U ompeneseHue Liesell 1esATelbHOCTH
CITy’Obl TOCTHHHUIBI (CTPYKTYpHOI'O MOJpa3/eieHns1) TOCTUHUYHOIO IpEeIIpUATHUS.
ITocTpoenue nepeBa nenei. [InanupoBaHue NOTPeOHOCTH B MaTepHANIbHBIX PECypcax U
HIEpCOHAJIE CIIYKOBbI

[Tpaktuueckas paborta Ne3. CocraBieHue rpadukoB BeIXoAa Ha paboTy

[Ipaktnueckas pabora Ne4. CocraBieHHe CXEMbl B3aUMOJCHCTBUS Pa3UYHBIX CITYKO
TOCTHHHMIIBI M KOOpJAWHAIMM WX paboThl. Pa3paboTka 3agaHHON OpraHU3allMOHHOM
CTPYKTYPbI TOCTUHHUIIBIL.

(opraHu30BBIBaTH PabOTy KOJUIEKTHBA M KOMAaH]IbI; B3aUMOJICHCTBOBATh C KOJIJIETaMH,
PYKOBOJICTBOM, KJIMEHTaMH)
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[IpakTrueckas padborta Ne5. OTpaboTka METOAMKH BBISIBICHUS TOTPEOHOCTE U MOTUBOB
MOBEAEHUS MEepCOHAIa CTPYKTYPHOrO MOJpa3JeieHUs] TOCTUHUYHOIO MPEANPHUATHS U
MOATrOTOBKA MHJIUBUYAJIbHBIX PEKOMEHJALMI MO MOBBIIICHUIO MOTUBALIUH K TPYY

[MpakTnueckass pabora Ne6. Paszpaborka mporpamMmbl (HOPMUPOBAHUS JIOSUITBHOCTH
MepCOHAIa CTPYKTYPHOTO MOPA3ICICHHUS TOCTHHUYHOTO MPEITPUSITHSI

[Ipaktueckass padora Ne7. CocraBieHHE IIaHA - CXEMBl NPOBEAEHUS KOHTPOJIS B
3aJJaHHOM CTPYKTYPHOM IOAPAa3eI€HNH OpraHu3aluyi FrOCTUHUYHOr o Ou3Heca. OreHka
3¢ b eKTUBHOCTH pabOThI CITYKOBI.

Tema 2.4. Conep:xxanue yueOHOro MaTepuajia
Koopaunanus 1. Metonpl ynpaBieHus: IOHATHE, KJIaccu(PUKaLMsL, B3AUMOCBSI3b U B3aUMO3aBUCUMOCTb.
AeATeJbHOCTH XapakTepucTUKa SKOHOMUYECKUX, OPTAaHU3ALIMOHHO — PACIOPAIUTEIbHBIX U COLIMAIBHO
NepCcoHaIa — TICUXOJIOTMYECKUX METOAOB YIpPaBJEHHS. AJITOPUTM IPOBEACHUS BBOAHOIO U
CTPYKTYPHOI'O TEKYLIEro MHCTPYKTAKa MOAYMHEHHBIX. IIK 3.2.
nojapaseseHust 2. JlunepctBo: moustue u npupoaa. dopmansHoe u HehopMmanbHOE THAEPCTBO. Teopuun I1K 4.2.
rOCTHHHUIIBI auaepcTBa JIMYHOCTHBIE KauecTBa YCHEUIHOTO PYKOBOAUTEINS OAPa3AeICHHs.
3.BrnacTp u BnusiHUE: mOHATHE, POPMBI, HICTOYHHKH. banaHc BIacTu. 12
4. Ctunu pyKOBOJCTBA: TMOHSTHE, KIAcCHpUKAIUs, BUABL. DaKTOpbl, BIUSAIOIINE Ha ’
¢dopmupoBanue ctuis ynpasieHus. D) PeKTUBHOCTh pa3IUYHBIX CTUIICH yIIpaBJICHUSI.
TemaTuka NpakTHYECKUX 3aHATHI
[MpakTnueckast pabora Ne8. PemieHue cUTyallMOHHBIX 33/1a4 Ha CTUJICH yHpaBIEHUS,
CIIOCOOOB BIMSHUS PYKOBOJUTENS HA MOJYMHEHHBIX M ONITUMANIBHBIX ITyTeH OCTPOCHUS
B3aMMOOTHOIIEHUH C NOJYMHEHHBIMHU. IlocTpoeHHMe CHCTEMBl CTUMYIHpPOBAHUS U
JUCHUIIIMHAPHONW OTBETCTBEHHOCTH paOOTHUKOB
PeiiTuHrosas padora Ne2
2 cemecTp
Tema 2.5. Cesaizyomue | Coaep:kaHue y4eO0HOro MaTepuajia OK 01
NPoLEeCCHI B 1. VYnpaBineHUecKue pelleHUs: IMOHATHE, BUAbl. Tumbl pemeHuil. TpebGosanus,
ylpaBJIeHUH MpENbsIBIsEMbIE K YIIPABICHUECKUM pelIeHHs.. MeTOoAbl U YPOBHU MPUHATUS PEIICHUN.
PanuonanbHoe perieHne U 3Tanbl  ero  pas3paboTku  YciaoBus 3P GEKTHBHOCTH 1

YIPaBIEHUECKUX pEIIeHU B rocTUHUYHOU cdepe. OpraHuzanuss ¥ KOHTPOJIb 3a
HUCTHOJHEHUEM PEILICHUH.

(anropuTMBI BBHIOJIHEHUS paboT B MPO(EeCcCHOHATBHON U CMEXHBIX 00J1aCTAX; METOMbI
paboThl B mpodecCHOHaIbHOW U CMEXHBIX chepax; CTPYKTYpy IJIaHa JJisl PELIeHUs
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3a/Ja4; TOPSAJAOK OLEHKH PpPE3yJbTaTOB peIIeHUs 3a1ad  npodeCcCHOHATbHOM
JESTEIbHOCTH ).

2. KoMMyHHMKanMM B YOpPaBIE€HMHM TOCTHMHUYHBIM mpeanpustueMm. I[loHsTHe, BHUIBI
KOMMYHUKanui.  KOMMyHMKallMOHHBIE ~ KaHalbl U  HUX  XapaKTEpUCTHKHU.
KommyHukanonnslii npouecc. Buasl ynpasnenueckoir nHpopmanuu. D ddekTrBHAas
KOMMYHHKAIIHSL.

3.[lenoBoe oOmieHue. YmpapiieHueckoe OOIEHHE: MOHSATHE, poiib, (GOpMBL, (HYHKIUH,
Ha3HayeHue. OTHKa JIeIOBOro OOIIeHHA. YCIOBUS J(PQPEKTUBHOTO  OOIIEHUS.
OcobeHHOCTH U ITpaBHJIa BEACHNUS JEJI0BBIX Oece], COBEIIaHu i 1 IIeperoBopoB. TexHuka
TeeOHHBIX MEPETOBOPOB.

TeMaTuka NpakTHYECKUX 3AHATHI

[Mpaktudeckas pabora Ne9. PemieHue CHTyallMOHHBIX 3aJad [0 IPUHSATHIO
YIPABICHUECKUX PEIICHHI CBA3aHHBIX C AHAJIM30M PE3YJIbTATOB JCSITEIBHOCTH CITY>KOBI
TOCTHUHHUIIBI M BBISIBIICHUEM ITOTPEOHOCTH B MAaTEPHAIIBHBIX pecypcax U IepcoHae.
(pacmozHaBath mpobsieMy B MpopEeCCHOHATBHOM KOHTEKCTE M aHAIU3UPOBATh €€
ONPENENATh OTallbl PEIICHUs 3aJadd; COCTABUTh IUIAH JCHCTBUS; ONPEICIUTH
HEOO0XOJIMMBIC PECYPCHI)

[Tpaktrueckas padora Nel(. /IenoBas urpa «IIpon3BoacTBEHHOE COBEIIAHUE)

Tema 2.6. YnpasJieHue
OPraHu3alHOHHBbIM
noBeJeHueM

Copep:kanue y4eOHOTro MaTepuajia

1.Kareropuu pykoBoguTeneld NPEANpUATHAS TOCTUHMYHOTO XO35MCTBA, KBaTM(UKAIMOHHBIE
TpeOOBaHMS K HUM ABTOPUTET, UMUK, MPaBUJIa CIIY)KE€OHOTO TOBEIEHUST PyKOBOIUTEIS.
3aznauu, 0053aHHOCTU U OTBETCTBEHHOCTh PYKOBOJIUTEINS 32 KaUE€CTBEHHBIE PE3YJIbTAThI
paloThI MOApa3eaeHHs] TOCTUHULIBIL.

2.CaMOMEHEIKMEHT: TIOHSITUE, 3HAaUeHHE B paboTe pykoBoauTeis. [lnannpoBanue paboThl
MeHekepa.  Bo3MOXHBIE — TpaeKkTOpuH  NPO(EecCHOHAIPHOTO  pPa3BUTUS U
camoo0pa3oBaHus. 3aTparsl U motepu pabodero BpemeHH. OCHOBHBIC HANpPaBIICHUS
COBEpLIEHCTBOBaHMs  Tpyaa. OpraHuszauus pabodero MecTa  pPyKOBOAMTEN
CTPYKTYPHOI'O OJpa3/IeleHusl.

OK 01
OK 03
OK 04
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3.KoHpaukTel: MoHsATHE, KIAacCU(DUKALINS, TPUYUHBI BOSHUKHOBEHUS, CTaIMH PA3BUTHS,
METO/Ibl YIIpaBJICHUSI.

Tunuunbie KOHQIUKTHBIE CUTYAIlUU B OpraHU3AIUsIX TOCTHHUYHOrO cepBuca. [IpaBuna
MOBECHUS B KOH(DJIMKTHBIX CUTYyAITUSX.

Crtpecc: mpupona W TNpuYUHBL. B3auMocBs3b KOHIMKTA W cTpecca. MeTombl
MPENYTIPEKIECHHUS CTPECCOBBIX CUTyalUi

TemaTuka NpakTHYEeCKUX 3aHATHI

IIpaktnueckass pabora Nell. 1.CocraBieHue mniaHa OpraHu3allid JIMYHOW pabOThI
MeHeKepa (IOCTPOEHUE TPAEKTOPUH TPO(PECCUOHAIBHOTO U IMYHOCTHOT'O Pa3BUTH)

2. PenieHue cuTyallMOHHBIX 3a]a4 10 BBIXOAY U3 3aJJaHHON KOH(JIMKTHOM CUTyallMH U
10 ONPENEIICHUIO My TEW MPEaYNPEXKAECHUS CTPECCOBBIX CUTYaIUH.

CamocrosTenbHas padoTa 1o paszueny 2
Menexkep, €ro pojb B OpraHu3aluu
JlunepctBo. PykoBoscTBO. Bnacts.

PeiiTunroBas padora Nel

Pazies 3. YnpaBiieHHe MEePCOHATIOM CTPYKTYPHOIO MOAPa3/ie/ieHusi TOCTHHHYHOIO NpeInpusTHs

Tema 3.1. lloaxoaw! K
YKOMILIEKTOBAHU IO
CTPYKTYPHOI'O
nojpasjesjeHust
rOCTHHHUILI
padoTHUKAMU
Heo0X0auMoii
KBAJTU(UKALUHU.

Copep:kanue y4eOHOTro MaTepuajia

1. IlousaTus: mepcoHaj, ympaBieHue MepcoHanaoM. llean, GyHKIMM W TPUHIMIIBI
ynpaBjieHus mepcoHanoM. YenoBeueckuil (akTop B TOCTHHHUYHOM JESTEIbHOCTH.
Kareropun nepconana roctuHuipl. OCHOBHBIE TPeOOBAaHUS K MEPCOHATY TOCTHHHIIBL.
Posnp kopnopaTHUBHOW KyJbTypbl B OpraHu3aluud paOOThl MEpCOHaNa TOCTUHHULIBI.
KoprnopaTtuBHas KynbTypa: MOHATHE, CYIIHOCTb, I1€J1b, 331a4H, () YHKIIHH.

2. CymHoCTb, LeNU U 33/1a4d KaJpoBOro MiaHupoBaHus. [lnanupoBanue pacxonoB Ha
nepconasn. HopMupoBanue M y4yeT YMCIEHHOCTU MepcoHana. MeTOIuKu ompeeneHus
notrpeOHOCTel CiIy>KObI TOCTUHHUIIBI B MAaTEPHAIILHBIX pecypcax U MepcoHaie

TeMaTuka NpakTHYeCKUX 3aAHATHI

[Ipaktuueckas padora Ne 12. [lnmaHupoBaHHWE KadyeCTBEHHBIX M KOJIMYECTBEHHBIX
noTpeOHOCTEeH CTPYKTYPHOTO TMOApa3elieHuss TOCTUHUIBI B TPYAOBBIX pecypcax.
Omnpenenenre YMCICHHOCTH U (QYHKIIMOHATBHBIX 00S13aHHOCTEH COTPYTHUKOB

IK 1.2.
IIK 2.2.
1K 3.2.
I1K 4.2.

Copep:kanue y4eOHOIro MaTepuajia

14




Tema 3.2. Haiim u 1.IIpouienypa orbopa, Haiima mepcoHana. Kputepuu, MeToAbl U TEXHOJIOTHH OTOOpa U K 1.2,
0TOOp KaApOB NJIsA HaliMa mepcoHasia B TOCTHHHYHOE TpennpusTie. MCTOYHUKN ¥ CIOCOOBI TPUBIICYCHHUS I1K2.2.
npeanpusaTuii cpepnl | epcoHaa. K 3.2,
roCTEeNpUUMCTBA 2. KsamudukanuoHHele TpeOoBaHUS. MeETOAbl IHATHOCTHKU MPOQeCcCHOHATHHON IK 4.2.
npurogHoctd  pabotHukoB. Habop mepconana: mMoOHATHE, BHUABL,  METOJBI. OK 04
BricB0OOXK1€HN €, YBOJIbHEHUE U TEKYYECTh KaJIpOB.
TeMaTuKka NpakKTHYECKUX 3AHATHI
IIpaktnueckas pabora Nel3. 1.OmpenencHue COOTBETCTBUSI JIMUHOCTHBIX, JENOBBIX M
poQeCCHOHANILHBIM KaueCTB UCTIONHUTENS, TPeOOBAHUSIM, PEABSIBISEMBIM K TOIKHOCTH.
2. AHanM3 cocTaBa JMYHOCTHBIX KauecTB, HE JKEJAaTEJbHBIX IS IIepCOHaja
TOCTUHMIIBI
Tema 3.3. Anantanuss | Conep:kaHue y4eO0HOIro MaTepuajia Kk 1.1,
NepcoHaJia B 1. AnanTauus mepcoHasa: MoHATUE, BUJbl. OCHOBHBIE MEPOIPHUATHS MO aJanTaluu IIK 2.1.
rOCTHHHLAX HOBBIX  COTpPYAHHUKOB. Ilporpamma ajantaupu COTPYJHHUKOB B  T'OCTUHHUILIE IIK 3.1,
HcnpiTaTenbHbIN CPOK. [IK 4.1.
TeMaTuKa NPaKTHYECKUX 3AHATHI
[Ipaktuueckast pabora Nel4. PaszpaboTka mnporpamMm ajanTallud COTPYIHHKOB B
TOCTHHHUIIE
Tema 3.4. Ouenka Conep:xanue yueOHOro Marepuajia IIK 1.3.
AeATEJbHOCTH 1.Ilenn u MeToAbI OLleHKU paboThl nepconana. CTanaapTsl KauecTBa Tpyaa. OneHoYHbIe I1IK 2.3.
nepcoHalia texHojmoruu. LleHTpbl omeHkn KBamu(UKanWii: Ha3HAYEHUE, pPOJb. 1peboBaHwM, IK 3.3.
rOCTHHHUIIBI NpeabsBIsSIEMblE K JI€JIOBBIM, JINYHOCTHBIM, MOPAJbHO-3TUYECKMM  KauecTBaM I1K 4.3.
PYKOBOJIMTEIISI CTPYKTYPHOIO HoipasiesieHns. MeTouka OLleHKH KaueCTB MEHELKEpa.
2. ArtecTauus: 1end, 3aa4M, IPUHLUMIBIL, PYHKINH, IPOLIETYyPbl U METOJIBI.
TeMaTuka NpakKTHYEeCKUX 3AHATHI
[Ipaktuueckass pabora Nel5. JlenoBas urpa «lIpoBeneHue arrectalyiyl COTPYIHUKOB
TOCTUHHUIIBD)
Tema 3.5. O6yuenne u | Coaepxxanune yueOHOro Mmarepuaia IIK 1.2.
pa3Burtue nepconana | 1.00yueHue COTpYTHUKOB: LIEIH, BUABI, (DOPMBI U METObI O0yUEHUS, UCIOJIb3yEMbIEC B K 2.2.
TOCTUHHIBI rocTHHUYHOM OusHece B Poccum u 3a pybGexom. Onenka 3((GEeKTUBHOCTH 00ydeHHUS IK 3.2.
nepcoHasia B roctuHunax. IIpodeccnoHanbHO — JODKHOCTHOE MPOJBHXKEHUE WU IIK 4.2.

MIOCTPOEHUE Kapbephl B TOCTUHUYHOM Ou3Hece. [IpuHiunel opMupoBaHus KaJpOBOro
pesepBa
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TeMaTuKa NPaKTHYECKUX 3AHATHI

[Ipaktuueckas pabora Nel6. PaspabGorka MeponpusaTuii mo BeIOOpPY ¢GopM 00yudeHHUs

(mpoBeneHre TPEHWHTOB M MPOM3BOACTBEHHBIX MHCTPYKTAXKEH), COCTABICHHUIO ILJIAHOB 2
Kapbepbl, pAa3BUTHIO KOMIIETEHIINH. AHAIN3 KOHKPETHBIX CUTYyallui
CamocrosiTenbHas paboTa mo pasuaerny 3
[Ipupona koH}IMKTa B OpraHU3anuu 2
KoMMyHUKaIMK B yIIpaBJICHHH
PeiiTunrosas padora Ne2 2
IIpomMe:KyTOYHAsI aTTeCTaIUsI 2
KypcoBoii npoekT (pa6oTa) (He mpeaycMoTpeH) *
Bcero: 144
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3. YCJOBUS PEAJIN3AIIMNA YUYEBHOM JUCIIUILINHBI

3.1. JInsg peanmu3anuu mporpaMMbl y4eOHOW TUCHUIUIMHBI MEHEIPKMEHT U YIpaBJIEeHHE
[IEPCOHAJIOM B TOCTUHUYHOM CEPBUCE JOJDKHBI ObITh IPEAYCMOTPEHBI CEYIOLIIE ClelHaIbHbIe
MTOMEIICHHUS:

Kabuner «MeHemKMEHTa U yIIpaBIeHUS TIEPCOHAIOM», OCHAIIIEHHBIH 000PY0BaHUEM::

-y4eOHbIE MeCTa IO KOJMYECTBY 00yJaronmxcs,
- pabouee MecTo IpenoaaBaTers,

- ”HTEpaKTHBHAs JTocka (yueOHas J0cKa),

- TEXHUYECKUE CPEICTBAMHU 00y4EHUS:

- IEpCOHAIbHBIE KOMITBIOTEPHI,

- MyJbTUMEINITHOE 000pyI0BaHUE.

3.2. UndopmanuonHoe odecnedeHne peanu3allii NPorpaMmsbl
Jna peanmuzauuu nporpaMMmbl  OMOIMOTEUHBIM (OHI 00pa3oBaTENbHOM OpraHu3aluu
JIOJKEH MMETh IeYaTHbIE W/UJH JIEKTPOHHbIE 00pa3oBaTelbHble U MH(OPMALIMOHHbBIE PECYPCHI,
PEKOMEHYEeMBIX JIJIS UCIIOJIb30BaHUs B 00pa30BaTEIbLHOM Ipolecce (B CiIydae HAINYus)
OcHoBHas1 auTEpaTypa:
1. JlpaueBa E.JI. Menemxment: yueOnuk \ E.JI. [Ipauéra — M.: Akagemus, 2-¢ uU31., CTep.
2018
2. KoconmanoB A.b. IlpakTukyMm Mo Opr. ¥ MEHEIKMEHTY Typu3Ma M TOCT.. Yd.moc. /
A.b.Koconanos-5u3n-M. :KuoPyc, 2014
JonoJHUTeIBHAS JIUTEpaTypa:
1. Kucenobpes B. II. Menemxment B Typusme : yueOHuk / B.II. Kucemobpes O. H.,
Kocrprokosa, A.B. Kucenoopes — M.: IlpocniekTt, 2014 — 320 c.
2. VBanoBa, U. A. MeHemKXMEHT [DNeKTpOHHBIN pecypc]: yueOHuk u npaktukym ais CIIO /

. A. UBanoBa, A. M. CepreeB. — M.: UzgartensctBo HOpaiir, 2019. — 305 c. —
(TTpodheccronansHoe oOpaszoBanue). Pexxum mgoctyma: https://urait.ru/viewer/menedzhment-
43701 7#page/2

3. Menemxment: yueOnuk s CIIO / FO. B. Kysuenos [u ap.]; mox pen. 1O. B. Ky3nenoga.
— M.: U3patensctBo FOpaiit, 2019. — 448 c. — (IIpodeccuonanbHoe o6pa3oBanue). — Pexxum
noctyna: https://urait.ru/viewer/menedzhment-437954+#page/2
HopMaTuBHO-NIpaBOBbI€e aKThI

1.0¢unmanpupiii caidit KoHcynbTanT mmoc [Dnexktponnslii pecypce]: Tpymosoit Koaekc
Poccuiickoit @enepanuu. — M., 2012. Pexxum gocryna: http://www.consultant.ru/

2.0¢unuaneubiii caiit KoncynbtanT miroc [Dnekrponnsiii pecype]: FOCT P 51185-2014.
Typuctckue yciyru. CpencrBa pasmermieHus. OOmme TtpeOoBaHusa.. Pexum pocryna:
http://www.consultant.ru/

3.0¢punmaneubiii caiit Koncynprant miroc [Dnekrponusiit pecype]: TOCT P 53423-2009.
Typucrckue yciyru. I OCTUHUIIBL U IpyTUE CPEACTBA PA3MEILECHUS TYpUCTOB. T€pMUHBI U OIPENEIICHUS.
Pexxum noctyna: http://www.consultant.ru/

4.0¢unmnaneueiii caiit Koncynptant nmoc [DaexkTpoHHblid pecypc]: TOCT P 54603-2011.
Yemyru cpencts pasmernenus. O0mme TpeboBaHus K 00CTyKUBAIOIIEMyY MepcoHary. Pexum gocrtyna:
http://www.consultant.ru/

5.0¢unuaneubiii caiit KoHcynpranT miroc [Dnekrponnsiii pecype]: TOCT P 54606-2011.
VYeayru Manbix cpeacts pasMertenus. Ooume TpeboBanust. Pexxum qocrymna: http://www.consultant.ru/

6.0¢unnansubiii caiit KoncynbranT mmoc [DnekTpoHHslid pecypce]: TOCT P 54599-2011.
Venyru cpenctB pasmenieHus. OOme TpeGOBaHMS K yCIyraM CaHaTOPUEB, MAaHCHOHATOB, IEHTPOB
oraeixa. Pexxum nocryna: http://www.consultant.ru/

7.0¢unuansubiii caiit KoncynbranT mmoc [OnekTpoHHbid pecypce]: TOCT P 55319-2012.
Yeayru cpencte pasmenieHus. O0mme TpeOOBaHUSA K CHCIMAIM3UPOBAHHBIM CPEACTBAM pPa3MEICHHMS.
Pexxum noctymna: http://www.consultant.ru/


https://urait.ru/viewer/menedzhment-437017#page/2
https://urait.ru/viewer/menedzhment-437017#page/2
https://urait.ru/viewer/menedzhment-437954#page/2

8.0dunuaneublii caiit KoHcynbranT miroc [DnekTponnsbii pecype]: TOCT P 55817-2013.
Yenyru cpencts pasmertenus. O0mme TpeOOBaHUA K UHIUBUIYaIbHBIM CPEACTBAM pa3MenieHus. Pexxum
noctyna: http://www.consultant.ru/

9.0¢puumaneubiii caiit KoncynbranT mmoc [DnektpoHHbii pecypc]: TOCT P 56184-2014.
Yemyru  cpenctB  pasmernenus.  OOme  TpeboBaHMST K Xocrenam.  PexxuM  gocTyna:
http://www.consultant.ru/

10.Odunmaneuenii cailt KoncynpTant mmoc [DnektpoHHbI pecypce]|: IlocranoBieHmne
[IpaButensctBa PO ot 9 oktabpst 2015r. Ne 1085 «O06 yrBepxkaenun [IpaBun npenoctaBieHus
TOCTUHUYHBIX ycayT B Poccuiickoit @enepaunny». Pexxum nocrtyma: http://www.consultant.ru/

11. Opunmaneueiit  caiit  KoHcymeranT mroc  [DnekTpoHHBIA  pecype]:  [lpukas
MunucrepctBa KyabTypsl P® ot 11.07.2014r. Ne 1215 «OO yTBepkIeHHUH MOpsIKa
KJIacCU (PUKAIUUA OOBEKTOB TYPUCTCKOM MHAYCTPHH, BKIIIOUAIOIIMX TOCTUHUIIBI M UHBIE CPEICTBA
pa3MellleHus, TOPHOJBDKHBIE TpacChl M IUBDKHA, OCYIIECTBIISIEMOW aKKPEIUTOBAaHHBIMHU
opranuzanusiMuy. Pexxum gocryna: http://www.consultant.ru/

12.Opunmaneueiii  caiit  KoHcynmeTaHT 1umoc  [DnekTpoHHbId  pecype]:  [lpukas
MunucrepctBa Kynbrypbl P® ot 29 ampens 2015r. Ne 1340 «OO06 yTBepKIeHUU TOpsIKa
aKKpeIWTallud OpraHu3aluii, OCYIIECTBISIIOMMX KIacCH(DUKAIUI0O OOBEKTOB TYpPUCTCKOM
WHyCTPUH, BKJIIOYAIOUIMX TOCTUHUIIBI U UHBIE CPEICTBA pa3MeEIIeHUs, TOPHOJIBLKHBIE TPACCHI,
Wbk . Pexum noctyna: http:// www.consultant.ru/

13.0dunmaneueiii  caiit  KoHcynbTaHT IumOC  [DnekTpoHHBIM  pecypc]:  Ilpukas
Munsnpascorpassutus PO or 12.03.2012 N 220n "O6 yrtBepxkneHnd EnuHOTO KBanmQpukamuoHHOTO
CIIpaBOYHHUKA I[OJ'DKHOCTCﬁ pYKOBOﬂHTeHeﬁ, CIICUAJIMCTOB U CJIyXKalllUuX, pasacil "KBaﬂI/I(I)I/IKaHI/IOHHI)IC
XapaKTePUCTUKN JOJDKHOCTEH pabOTHUKOB opraHu3anuii chepbl Typuzma" (3aperucTprupoBaHO B
Munrocte P® 02.04.2012 N 23681) Pexxum nocryna: http://www.consultant.ru/

Iepuoanyeckue u3naHus

1. «l'octuanunoe neno» Pazgen: Chepa oOcmyxuBanus. MsparensctBo: Unayctpus
rocrenpuuMmctBa 1 Toproiu (HORECA).

2. «MenemxMmeHT B Poccuu 1 3a pydexxom». M3narensctBo «DuHIIpEcC.
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4. KOHTPOJIb M OLIEHKA PE3YJIBTATOB OCBOEHUS YUEFHOM

TV CHUTLINHBI

Pe3yabTarnl 00y4eHus

Kpurtepuu onneHKkn

MeToabl OLIEHKH

IlepeyeHb 3HaHMI, OCBAMBaeMbIX B
paMKax JUCUHMILIMHbI

XapaKTepuCcTUKU
JIEMOHCTPUPYEMBIX 3HAHUI

QITOPUTMBI  BBHIMOJHEHHST paboT B
MpoPECCHOHAILBHOH M CMEKHBIX
obmactsax; MeToAsl  paboTel B
NpoPECCHOHAILHOH M CMEXKHBIX
chepax; CTpyKTypy IUIaHa  JUIs
pelieHuss 3a7ad; MOPSAIAOK OIICHKHU
pe3yIbTaToB pelieHus 3amad
po(hecCHOHAbHOW  JIESATEIBHOCTH,
BO3MOKHBIE TPaeKTOPHH
MpoECCHOHANILHOTO  pa3BUTUA U
caM000pa30BaHHUS;

TICUXOJIOTHSI KOJUIEKTUBA; METOIMKH
orpeseNeH st TOTPeOHOCTEH CIIyKObI
TOCTHUHUIIBI B MaTEPUATBHBIX
pecypcax ¥ IepcoHalie; CTpyKTypy
CITy’KOBI; CTPYKTYpa U MECTO

CITyObI B CUCTEME yIPABIICHHS
TOCTUHUYHBIM MTPEIIPUATHEM,
B3aMMOCBSI3b C JIPYTUMHU
MOJIpa3IeNICHUSIMHI TOCTHHUIIBI,
MIPaBWJIa TIOBEJICHUS B KOH(IMKTHBIX
CHTYyaIUsX; KaJIPOBBIN COCTaB
cIy*Obl, ero GyHKINOHATIbHbBIE
00s13aHHOCTH; TpeOOBaHUS K
00CITy)KUBAIOIIEMy MIEPCOHAITY;
METOJIMKY MPOBEICHUS TPCHUHTOB
JUIS TIepCOHAlIa; KPUTEPUH U
MOKa3aTeNny KayecTBa
00CITy)KHBaHUS; METO/IBI OLICHKH
KadecTBa MPEIOCTABICHHBIX yCIyT

75% TpaBUIBHBIX OTBETOB

TectTupoBanue
YcTHBIN onpoc

Ilepeyenn ymeHmii, 0cBauBaeMbIX B
pPaMKax JHCHUTLINHBI

Orenka nporiecca
Orenka pe3yabTaToB

pacrno3HaBaTh npobiiemy B
MpoeCCHOHAILHOM ~ KOHTEKCTE |
aHANM3UpPOBATh  €€;  ONpenessiTh
OTallbl PCIICHUSA 3a/lavuu;

COCTaBUTh IJIaH JefcTBuS;
OIpeNeUTh HEOOXOAUMBIE PECYpCHI;
BBICTpauBaTh TPaeKTOPUH

MpoQeCCHOHATLHOTO U JINYHOCTHOTO
pa3BUTHUS; OPraHHU30BHIBATH Pa0OTy

KOJJICKTHBaA n KOMAaH/HI,
BBaHMOHeﬁCTBOBaTL C KomiIeramMu,
PYKOBOJICTBOM, KIIMCHTAaMHU,
IJIaHUPOBATDH HOTpe6HOCTI/I B

DKcnepTHas OLICHKA
BBITIOJIHCHUA  CUTYAalMOHHBIX
3a1a4

Ouenka
pE3yIbTaTOB
BBITIOJTH CHUS
MIPaKTUYECKON
paboThI
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MaTepUabHbIX pecypcax u
nepcoHane CiyxXObl;  OMpenenirThb
YUCJIICHHOCTh W  (YHKIIMOHAJIbHBIE

00513aHHOCTH COTPYAHHUKOB;
IPOBOJUTH TPEHUHTU u
IIPOU3BOJCTBEHHBIN UHCTPYKTaX
pabOTHUKOB CIIyKObI; BBICTpaUBaTh
cUCTEMY CTUMYJIUPOBaHHUS "
JUCUUIIIIMHAPHOW OTBETCTBEHHOCTH
pabOTHUKOB CITyKOBI;
OpPraHM30BbIBaTh Ipollecc padoThI
CITy’KOBI; OpraHU30BbIBATH

BBITIOJITHEHHE W KOHTPOJIHPOBATH
COOJIFOJICHNE CTaHIapTOB KadecTBa
OKa3bIBaE€MbIX YCIYT COTPYIHHKAMHU
CIIy’)KOBI;  NPOBOAUTH  OOyYEHHE,

nepcoHana CITYKOBI;
KOHTPOJIMPOBATH BBITIOJTHEHU €
COTpPYTHUKAMU CTaHJapTOB

o0CIIy’)KMBaHUSI U pErjamMeHTOB
CITy’KOBbI; OLleHUBaTh 3(PPEKTUBHOCTD
paboThI CITy>KOBI
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