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1. TACIIOPT ITPOI'PAMMBI NTIPO®ECCUOHAJIOBHOI'O MOAYJIA

1.1. Ob6aacTh NpuMeHeHus1 padoyeil IporpaMMbI

Pabouas mporpamMa mnpodecCHOHATBHOTO MOJYJS SBISETCS YacThIO MPOrPaMMBbl HOATOTOBKU
cnenuanucToB cpennero 38eHa B cootBeTcTBUU ¢ ®I'OC CIIO 43.02.14 'ocTHHUYHOE JIE0 110 OCBOCHUIO
BUJOB gearenbHOCTH  «IlnaHMpoBaHue, OpraHu3anusi MW KOHTPOJUPOBaHHE JIeSITEILHOCTH
COTPYAHUKOB M NOTpPeOHOCTeH CJay:K0bl NMUTAHUS B MaTepHAIBHBIX pecypcax H MepcoHaJiey,
«Opranuszanus, ocCymiecTBJeHHEe M KOHTPOJHPOBAHHME CHELHAJTBLHBIX BHIOB YCJIYI, CTWJIEH H
METO/I0B O0CJYKMBAHMSA CJYKObl NUTAHUSA TOCTHHUYHOIO KOMILIEKCA VISl MOJAep:KaHHUsA
TpedyeMoro YypoBHSI KadecTBa OOCJIY:KMBAHMS» M COOTBETCTBYIOIIUX €My HpodeccHOHATbHBIE
KOMIIETCHIUH:

1. [IK 2.1. IInanupoBaTh NOTPEOGHOCTH CITYKObI MUTAHUS B MaTepUaIbHbIX
pecypcax u nepcoHaiie.

2. [IK 2.2. Opranu3oBbIBaTh J1€ATEIBHOCTh COTPYAHUKOB CIYKOBI TUTAaHUS B
COOTBETCTBUU C TEKYILUMH IJIaHAMH U CTaHAapTaMH FOCTUHUIIBI.

3. [1K 2.3. KoHTpoaupoBaTh TEKYIIYIO ACSITEIHHOCTh COTPYIHUKOB CITYKOBI
MUTAHUS JJ1s TOIep KaHus TpeOyeMoro ypoBHs KauecTBa 00CITyKUBaHUS rocTel

1.2. Heau u 3agaum MoayJisi — Tpe0OBAHUA K pe3yJibTaTaM 0CBOEHHMS MOIYJIs

C 1eITbI0 OBJIAJICHHS YKa3aHHBIM BHJIOM JICSITEITLHOCTH M COOTBETCTBYIOIUMH PO PECCHOHATBHBIMU
KOMITETEHITUSIMU O0YJAFOIIHIACS B X0JIe OCBOSHUS MPOPECCHOHATHHOTO MOJIYJIIS JOKCH:

HMeTh MPAKTHYECKUH ONbBIT:

- TJTAHUPOBAHUS JIEATEIHLHOCTH COTPYJAHHKOB CITY)KOBI MUTAHUS M MOTPEOHOCTH B MaTEPHAIBHBIX
pecypcax u epcoHale;

- pa3pabOTKH ONEPAIMOHHBIX TPOLEAYp ¥ CTAaHIAPTOB CIYKObl NHUTAHUS; OPTAHHM3AIUd H
CTUMYJIUPOBAHUS JIEATEILHOCTH COTPYTHUKOB CITYKOBbI MUTAHUS B COOTBETCTBUH C TEKYITUMU IJIaHAMU U
CTaHJapTaMH TOCTHHHIIHI;

- 0(hopMIICHHS JOKYMEHTOB M BEICHUSI UAJIOTOB Ha MPO(PECCHOHAIBHYIO TEMAaTUKY Ha HHOCTPAHHOM
SI3BIKE;

- KOHTPOJIS TeKYIICH ACSITCIBHOCTH COTPYAHUKOB CIIY)KOBbI TUTAHUS IS TIO ISP KaHUsST TPEOyeMOoTro
YPOBHS KauecTBa 00CITy>KMBaHUS TOCTEH;

yMeTh:

- OCYILECTBJIATH MUIAHUPOBAHWE, OPTAaHU3AIMIO, KOOPAMHAIIUIO U KOHTPOJIb JCSITCIBHOCTH CITYKOBI
MUTaHMsI, B3aUMOJICHCTBUE C APYTHUMH CITY)KOaMH TOCTUHUYHOTO KOMILICKCA;

- OIIEHMBAaTh M IUIAHUPOBATh NOTPEOHOCTHh CIYXObl MUTaHUS B MaTepUaIbHBIX pecypcax u
IepcoHale;

- OMpeAeNsiTh YUCICHHOCTh U (PYHKIIMOHANbHBIE OOS3aHHOCTU COTPYJHUKOB, B COOTBETCTBUH C
yCTaHOBJICHHBIMU HOPMAaTHBAaMH, B T.4. HA HHOCTPAHHOM SI3BIKE;

- aHATU3UPOBATH PE3YyJIbTAThl ACATEILHOCTU CIYXKObl MUTAHHS U MOTPEOHOCTH B MAaTEPUAIBHBIX
pecypcax u mepcoHare,

- HCIOJB30BaTh MH(POPMALMOHHBIE TEXHOJOTUU AJS BEIACHUS AETIONPOU3BOJICTBA U BBIOJIHEHUS
pEriaMeHTOB CITYKObl MUTAHMUS,

- OpPraHU30BBIBATH M KOHTPOJIUPOBATH MPOIECCHI MOATOTOBKH U 0OCITYKUBAaHUS IOTpeOUTENEH yCIyT
C UCIOJIb30BAHUEM PA3IUYHBIX METOJO0B ¥ IPUEMOB MOAAYU OJFOJI U HAITUTKOB B OPraHU3AIUAX CIYKOBI
MUTaHUS, B T.4. HA UHOCTPAHHOM SI3bIKE;

- KOHTPOJUPOBATH TEKYHIYIO NEATEIbHOCTh COTPYIHHKOB CIYKObl MUTAHUS I TOJAICpXKAHUSI
TpeOyeMoro ypoBHs KauecTBa 0OCITy>KUBaHUS TOCTEN;

3HATh:

- 3a1a4¥, PYHKIUU U OCOOCHHOCTH pabOThI CTY>KObI TUTAHNUS;

- 3aKOHO/IaTeJIbHBIE U HOPMATUBHBIE aKThI O MTPEAOCTABICHUH YCIYT CITYKObI MUTAHUSI TOCTUHUYHOTO
KOMILIEKCa;
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- 0COOEHHOCTH OpraHU3alMy MPEINPUATHIA MUTAHUS Pa3HBIX THUIIOB M KJIACCOB, METOJOB M (GOopM
00CTyKUBaHUS;

- TpeOOBaHUS K OOCITYXHBAIOIIEMYy IEpCOHANY, MpaBHJia W HOPMBI OXPaHbl TPYAa, TEXHHUKH
0€3011aCHOCTH, IPOU3BOJICTBEHHOW CAHUTAPHHU, IIPOTUBOTIOKAPHOM 3aIIUTHI M IMYHON TUTHEHBI,

- TpeOOBaHMUS K TOPTOBBIM M ITPOU3BOICTBEHHBIM IMOMEUICHUSM OPTaHU3AIMH CITy>KObI TUTaHUS;

- MPO(heCCHOHATIEHYIO TEPMUHOJIOTHIO CITY>KOBI TUTAHUSI HA MHOCTPAHHOM SI3BIKE;

- TEXHOJIOTHIO OpraHU3al|K Mpoliecca MUTaHUS;

- CIeIMaTM3UPOBaHHbIE WH(POPMALMOHHBIE POTPAMMBI U TEXHOJIOTUH, HUCIOJIb3yeMble B paboTe
CITY’KOBI TUTAHUS;

- 3TaInkl [pouecca 00CIy)KUBaHMUS;

- TE€XHOJIOTMIO OpraHU3alMy Ipoliecca MUTAaHUS C UCIOJIb30BAaHUEM DPA3JIMYHBIX METOJIOB MOJaYU
OJI0J] M HAIUTKOB, CTAHIAPTOB OPraHU3allMy OOCITYKMBAaHUSA U MPOJAAX B IMOJAPA3JECIICHUSAX CIYkKObI
MTATAHUS;

- IpO(eCCUOHANBHYIO TEPMUHOJIOTHUIO CITYKObI MTUTAaHUSI HA UHOCTPAHHOM $SI3BIKE;

- perjiaMeHThl CIIy>KObl MUTAHUS;

- KPUTEPHUH U NOKA3aTeIN KauecTBa 00CIyKUBaHMS;

- METObI OLIEHKH KauecTBa MPEJOCTaBICHHBIX YCIIYT.

1.3. Kosin4ecTBO 4acoB HA OCBOEHHE NMPOrPaMMbl MPO(PecCHOHATBLHOT0 MOTYJIsI:

O6bEM 00pa3zoBaTENbHOM MpOorpamMMbl y4eOHON AUCHUTUIMHBI — 512 4acoB, B TOM 4HCIIE:

MJIK.02.01.: makcuManbsHas yueOHast Harpy3ka 213 gacoB, 00bE€M 00s13aTeIbHOM yueOHOM HArpy3Ku
obyvarorerocss — 197 dYacoB; caMOCTOSTENbHOW paboThl — 8§ 4YacoB; KOHCylIbTamuu — 4 4daca,
MPOMEXYTOYHas aTTecTanus — 4 Jaca.

MJIK.02.02. makcumanibHast ydeOHass Harpy3ka 113 dacoB, 00s3aTenbHON y4eOHOW Harpys3ku
obOyuarorierocst — 105 4acoB; KOHCYIbTAIIUK — 4 MPOMEKYTOUHAS aTTecTalus — 4 Jaca.

y4eOHOU MPaKTUKU — 72 Yaca, MPOU3BOJICTBEHHON NMpakTHKU — 108 "acoB; sK3aMeH 1Mo MOyt — 6
4acoB.

2. PE3YJIBTATBI OCBOEHUS NTPO®ECCUOHAJIBHOT'O MOAYJIAA
Pe3ynbratoM ocBoeHUs MpodeccrnoHalIbHOTO MOAYIIS SBIISETCS OBIaACHNE 00yJarOIUMHUCS BUJIOM
nestenbHOCTH OpraHuzanus U KOHTPOJIb TEKYyLIEH NeATEIbHOCTH COTPYJHUKOB CIYKObI MHpueMa H
pasmernenus, B Tom grcie npodeccuonanbabivu (ITIK 2.1 — 2.3) u o6mumu kommerennusamu (OK 01 - 11).
[TepedyeHn 0OMUX KOMIIETEHITUN

Kon HaumMmeHoBaHue 00MMX KOMIIETEHIIAI

OK 01. BriOupath criocoObl perieHus 3a1a4 npoGeCcCuOHAIBPHON ACSITSIIBHOCTH, TPUMEHUTEIBHO
K pa3JIMYHbIM KOHTEKCTaM

OK 02. OcymiecTBIATh MOUCK, aHAIM3 U HWHTEPIpETalui0 HHGPOpMAIUH, HEOOXOAUMOUN s
BBITIOJTHEHUS 33J1a4 PO (eCcCHOHATBLHON IeITeIbHOCTH

OK 03. [InanupoBaTh ¥ peadu30BbIBaTh COOCTBEHHOE MPO(PECCHOHAIILHOE M JIMYHOCTHOE
pasBUTHE.

OK 04. PabGoTtate B koyutekTHBE M KOMaHjae, 3(pPEKTHBHO B3aMMOJICHCTBOBATH C KOJUICTaMH,
PYKOBOJCTBOM, KJIMEHTaMHU.

OK 05. OcylecTBIATh YCTHYIO M NMHCbMEHHYI0 KOMMYHHMKAIMIO HA TOCYIAPCTBEHHOM S3BIKE C
y4eTOM 0COOEHHOCTEH COIMAIFHOTO U KYJIbTYPHOTO KOHTEKCTa

OK 06. [IposiBNIATE Tpa’KJaHCKO-NMATPUOTUUYECKYIO TMO3MIMIO, JEMOHCTPUPOBATh OCO3HAHHOE
MOBEJCHUE Ha OCHOBE TPAAMIIMOHHBIX OOIIEYETOBEUECKUX [EHHOCTEH, NPUMEHSThH
CTaHJApThl aHTUKOPPYHIIMOHHOTO NOBEACHHUS

OK 07. CopeiicTBOBaTh COXPAHEHUIO OKPYXKAIOMIEH cpeibl, pecypcocOepexeHunto, d3PGHeKTUBHO
JICICTBOBATh B UPE3BbIYANHBIX CUTYAIIUSIX.

OK 08. Hcnonb3oBath cpencTBa GU3NYECKON KyIbTYPhI UTsl COXpAaHEHHS U YKPEIUICHUS 3J0POBbs
B Iporiecce MpodeccHoHanbHON JesITeNFHOCTH U MOJJIEp)KaHue HEOOXOAUMOTO YPOBHS
(u3MUYECKOM MOArOTOBIEHHOCTH.




OK 09. Hcnonp3oBaTh HHPOPMALMOHHBIE TEXHOJIOTHH B IPO(ECCHOHATBHON eI TETbHOCTH

OK 10. [Tonp30BaThes MpoQecCHOHATBHOM JOKYMEHTAIMENH Ha TOCYIapCTBEHHOM U HHOCTPAHHOM
SI3BIKE.
OK 11. Hcnonrs3oBarts 3HAHUA 10 ¢duHaHCOBOM IPaMOTHOCTH, IIJIJAHUPOBATH

MIPEANPUHUMATEILCKYIO JICITEIHLHOCTD B podeccnoHaIbHOM chepe

[Tepeuens npodeccHOHATBLHBIX KOMIICTCHIIUN

Konx HanmeHoBaHMe BUIOB ACATEIBHOCTH M MTPO(HECCHOHAIBHBIX KOMITETCHIIUI

B/ 1 [InanupoBanue, opraHu3anuss M KOHTPOJIUPOBAHHE JEATEIBHOCTH COTPYIHUKOB U
noTpeOHOCTEN CITyKObI MUTAaHUSI B MAaTEpUAJIbHBIX PECYpcax U MepcoHale.

K 2.1. [TnanupoBaTh NOTPEOHOCTH CIIY>KOBI MUTAHUSI B MATEPHABHBIX PeCypcax U MepcoHae.

[IK 2.2. Opranu3oBbIBaTh JI€ATEIBHOCTh COTPYAHUKOB CIYKObl NHTaHHS B COOTBETCTBHUH C
TEKYIIUMU [IJIJAHAMHU U CTaHJAAPTaMH T'OCTUHUIIBL.

IIK 2.3. KoHTponupoBaTh TEKyIIyl0 JESITEIbHOCTb COTPYAHMKOB CHY)KObl MNUTaHUS JUId
MoJJIep>KaHus TpeOyeMOoro ypoBHs KauecTBa 00CITyKMBaHUS TOCTEH

B 2 Opranu3zanysi, OCyIIeCTBICHUE U KOHTPOJIUPOBAHKE CIIEIMAIBHBIX BUJIOB YCIIYT, CTUJIEH U
METO0/I0B OOCITY)KMBaHHSI CIYKObl MUTaHHUSI TOCTUHUYHOTO KOMIUIEKCa JJIsl TIOAJepKaHUs
TpeOyeMoro ypoBHs KauecTBa 00CIyKUBaHUS.

[IK 2.3. KoHTponupoBaTh TeKyIIyl0 JESITENbHOCTb COTPYOHUKOB CIYXObl TNHUTaHUA IS
noJJIep>KaHus TpeOyeMoro ypoBHs KauecTBa 00CTyKMBaHUS TOCTEIl.

2. PE3YJIBTATBI OCBOEHUSI MTIPO®ECCUOHAJIBHOT O MOAYJISA
Pe3ynbratoM ocBoeHUs MpodeccrnoHalIbHOTO MOAYIIS SBIISETCS OBIaICHNE 00yJYalOIUMHUCS BUJIOM
nestenbHOCTH OpraHuzanus M KOHTPOJIb TEKYLIEH NesSTENbHOCTH COTPYIHUKOB CIYKObI THpueMa H
pasmernenus, B Tom uncite npodeccronansubiMu (ITK 2.1 — 2.3) u 06mumu kommnerentmsamu (OK 01 - 11).
[Tepedyern 0OMUX KOMIIETEHITUN

Kon HaumMmeHoBaHue 00X KOMIIETEHIAI

OK 01. Bri6upath crocoObl perieHus 3aaa4 npodeccuoHanbHON IesTeIbHOCTH, TPUMEHUTENHEHO
K pa3JIM4HbIM KOHTEKCTaM

OK 02. OcymiecTBiATh MOUCK, aHAIW3 U HUHTEPIpETalui0 HHPOpMAIMH, HEOOXOAUMOUN s
BBITIOJIHEHUS 3a]1a4 TPO(HEeCCUOHATILHOM NEesITeIbHOCTH

OK 03. [InanupoBaTh W peanu30BBIBATH COOCTBEHHOE MPOPECcCCHOHATBHOE M JIMYHOCTHOE
pa3BUTHE.

OK 04. PaGorate B KoJulekTHMBE M KoMmaHze, 3(G(EeKTHBHO B3aHMMOJICHCTBOBATH C KOJUIETaMH,
PYKOBOJICTBOM, KIIMEHTaMH.

OK 05. OcyliecTBIATh YCTHYIO U MUCBMEHHYI0O KOMMYHHKAIIMIO HAa TOCYJapCTBEHHOM SI3BIKE C
y4eTOM 0COOCHHOCTEH COIMAIFHOTO U KYJIbTYPHOTO KOHTEKCTa

OK 06. [IposiBiSITE TpakIaHCKO-TATPUOTUYECKYIO TO3UIMIO, JAEMOHCTPUPOBATH OCO3HAHHOE
MOBEICHHE HA OCHOBE TPAAUIIMOHHBIX 00III€YeIOBEYECKUX IIEHHOCTEH.

OK 07. CopeiicTBOBaTh COXPAHEHUIO OKPYXAIOIIEH cpeibl, pecypcocOepexeHuto, 3PpGHeKTUBHO
JIEMCTBOBATh B UPE3BBIUYANHBIX CUTYAIIHSIX.

OK 08. Hcnonb3oBath cpencTBa GU3NYECKON KyIbTYPhI ISl COXPAHEHHSI U YKPEIUICHHUS 3I0POBbS
B mpolecce MpopecCHOHATBHON NEeSITeIbHOCTH M MOJIepKaHue HEOOXOIMMOro YpOBHS
(U3MYEeCKOM MOATOTOBJIEHHOCTH.

OK 09. Hcnonb3oBath nHGOPMAIIMOHHBIE TEXHOJIOTHUH B IPO(ECCHOHATLHON IeSATENhHOCTH

OK 10. ITonp3oBaTbes MpodeccHoHaNbHOM JOKYMEHTalME! Ha roCy1TapCTBEHHOM M MHOCTPAaHHOM
SI3BIKE.

OK 11. [InanupoBaTh NpeIIpUHUMATEIBCKYIO IEATEILHOCTh B MPo(ecCHOHANIBHOM chepe.

[Tepeuens npodeccuoHaNTbHBIX KOMIETEHIIUN



Kon HanmeHnoBaHue BUAOB J€ATEIBHOCTH U MPO(HECCHOHAIBHBIX KOMIETESHITUH

BI1 [InanupoBaHnue, opraHu3anys M KOHTPOJUPOBAHUE JAEATEIBHOCTH COTPYIHUKOB H
noTpebHocTel cyXObl MUTaHKUS B MAaTEPHAIBHBIX pecypcax U MepcoHale.

IIK 2.1. [TnanupoBaTh MOTPEOHOCTHU CITYXKObI MUTAaHMSI B MATEPHAIBHBIX PECYpCcax U MepcoHale.

IIK 2.2. OpranuzoBbIBaTh J€ATEIBHOCTh COTPYIHUKOB CIIY)KObl NHTaHHS B COOTBETCTBUH C
TEKYIMMH [JJaHAMM U CTaHJIapTaMU F'OCTUHUIIBL.

IIK 2.3. KoHTponupoBaTh TEKYIIYIO JCSATCIbHOCTh COTPYOHHUKOB CIYKOBI TMUTAaHUS IS
o I7Iep KaHust TpeOyeMOTo YpOBHS KaueCTBa 0OCITYKHBAHUS TOCTEH

B/ 2 Opranu3zaiiys, OCyleCTBICHUE U KOHTPOJIMPOBAHNE CIELIMAIIBHBIX BUI0B YCIYT, CTUJIEH 1
METOJIOB OOCITY)KUBAHUS CIY>KObI MTUTAHUS TOCTHHUYHOTO KOMIUIEKCA IS TIOJICPIKAHHS
TpeOyeMoro ypoBHs KauecTBa 00CIyKUBaHUS.

IIK 2.3. KonTponupoBaTh TEKyllyl0 ACSATENBHOCTh COTPYAHHKOB CIYKObI MHUTaHUS IS

TOJyIepKaHUs TPEOYEMOTO YPOBHSI Ka4eCTBA 0OCITYKUBAHUS TOCTEH.




3. CTPYKTYPA U COAEP KAHUE TPO®PECCHUOHAJIIBHOTI'O MOAYJIA
3.1. TemaTnuyeckuii nu1adH npogecCHOHATBHOT0 MOAYJIS

Komsr
TIK u OK

HaumenoBanust
paszenos
npoeccroHaIBEHO
T'O MOJYJISI

Bcero yacos

O06BeM npodhecCHOHATBHOTO MOIYJIA, Yac.

O6yuenue no M/IK [TpaxTuka

00pa3oBaTeNbHO

O0beM

nporpammsl [ IM

B ToM uncie

TEOPETUIECKOE
00y4eHus

MPaKTHYECKUE
3aHATHIH

i1 TII1

CaMOCTOSITENTbH

Koncynpranuu
IIpomexyTouna
s aTTecTanus

nmabopaTopHbIe
as pabota

paboThI
KypcoBast

1

2

N
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(op]

. paboTa (IIpoeKT)

12 13

~
(o]
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|
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TIK 2.1- 2.3.
OK1-OK11,

MJIK.02.01
Opranuzanus 1
KOHTPOJIb

IS %11(S71
NeSITeIbHOCTH
COTPYIHHUKOB
CITYXOBI
MUTaHUS.

393

197

131

34

32 8 4 72 108

IIK 2.1. - 2.3.
OKI - OK11

MK/I. 02.02
HNuocTtpanublit
SI3bIK B cdepe
npodeccuoHab
HOU
KOMMYHHKAIHH
TS CITYKOBI
MTATaHUS

113

105

105

DK3aMeH o
MOTYJTIO

Bcero

508




3.2. Conepxanue 00y4yeHus no npogecCHOHAIbLHOMY MOIYJII0
M/K.02.01 Opranu3anusi 1 KOHTPOJIb TeKylIel JesiTeJIbHOCTH COTPYAHUKOB CJIYKObI MU TAHUS.

3. OcobennocTH O6CJ'Iy>KI/IBaHI/I$I Opl"ﬂHPBElLIPIﬁ Pa3HbIX TUIIOB U KJIACCOB CJ'Iy>K6BI IIUTaHUA.

4, Tpe6OBaHI/I$I K IEpCOHAITY U MCTOAUKA ONIPECACIICHUA YUCIICHHOCTU IIEpCOHAIa 0pFaHH3aHHI>i CJ'Iy>K6BI
IIUTaHUA TOCTUHUYHOT'O KOMIIJICKCA.

HaunmeHoBanue YposeHsb
pa3iesioB U TeM
S — Conepxxanue yueOHOro MaTepuaJa, jadoparopHbie padoThl U MPAKTHYECKUE 3aAHATHS, O6nem
Mozyst (ITM), BHeAyIMTOPHAs (CaMOCTOsITe/IbHAsL) yueOHas padoTa o0y4yauuxcs, KypcoBasi pa6ora (poeKr) 4ACOB
M CHMILIRHAPHbIX (ecJi mpeaycCMOTPEHBI)
kypcoB (MJIK)
1 2 3
1 cemecTp
Pa3nea 1. [lnannpoBanue, OpraHu3anusi 4 KOHTPOJTHPOBAHHE NeATEIHLHOCTH COTPYIHHMKOB ¥ MOTPEOHOCTEH CJIYKObI MUTAHUS B
MaTepHAJIbHBIX pecypcax M mepcoHase.
M/K.02.01 Opranu3anusi ¥ KOHTPOJIb TeKYIei AeITeJbHOCTH COTPYAHUKOB CJIYKObl IUTAHMS.
Tewma 1.1. Teopernueckne | Coneprxanue 1
OCHOBBI OpraHU3aIH 1. Ycnyra o0IecTBEHHOTO MATAHUS M €€ KOMITOHEHTHI. [IOHATHE W KOMIUIEKC YCITYT TUTaHHUS
0Ty KUBAHNS B 2. TpeGoBauus K yCIyre MUTaHKUs COTJIACHO TOCYJAPCTBEHHBIX CTAHIAPTOB. COOTBETCTBUS LIEJIEBOMY
OpraHu3anusax HA3HAYEHMIO, TOYHOCTH ¥ CBOEBPEMEHHOCTH IIPEIOCTABIIEHHMS, O€30IIACHOCTH U DKOJOTUYHOCTh
OBLIECTBEHHOTO MUTAHUS |3 TlpempuaTHS OBIIECTBEHHOTO TUTAHUS H HX XapAKTEPHCTHKN. OCHOBHBIE THITb! U IPH3HAKH TIOTT:
pectopansl, 6apsbl, kade, 0yders u T.1. 18
4. Knaccudukarus npeanpusaTiii 00IecTBEHHOTO MUTaHKS TI0 YpoBHIO KoMpopTa. TpeboBanus k
MPEIIPUATHIM 0OIIECTBEHHOTO TUTAHUS KJIACca JIFOKC, IEPBBIH, BHICIIIUIA
5. Cnyx0a nuTaHusi, €e poJib B TOCTHHHYHOM TpeAnpustui. OpraHu3aliysi Ipou3BOJICTBA MUTAHUS B
TOCTHHHYHBIX IPEIPUATHSIIX
6. CocrtaB, GyHKIIUH U CTPYKTYpa CIIyKObI. [IuIeBoli KOMITIEKC TOCTUHHIIBI PaOOTHUKY CITy>KOBI TUTAHUS U
ux QpyHKIUU
Tema 1.2. Texnonorus |ConaeprkaHue 1
OpraHu3aIuu 1. llenu u 3anaumn oo6cnyxuBanus. OCHOBHBIC MPABUJIA M HOPMBIL.
00CITy)KHBaHUS Ha |2. Pasnuunble GOPMBI B METOIBI TIPEAOCTABIICHHS YCIIYT TUTaHUS B TOCTHHUIE. TpeOOBaHuUs K yCIIyraMm
OPEINPUATUAX IUTAHUA | CITY)KOBI TIMTAHUSL. 20




5. [IpaBwiia 1 HOPMBI OXPAHBI TPYy/a, TEXHUKU O€30MMACHOCTH, TPOU3BOJICTBEHHON CAHUTAPHH,
IIPOTUBONOKAPHOM 3AIUTHI U JIMYHOU TUTHEHBI.

6. Buyrpudupmennsie cTangapThl 00CITy)KUBAHUS TOCTEH.

7. JlenoBoe oOIeHKEe. DTHUKA U OTHUKET.

TemaTnka NPpaKTUYECKHUX 3aHATHH M J1a00PATOPHBIX padoT

[Ipaktuueckoe 3ausitue Nel
OmnpeneneHne YUCICHHOCTH PAaOOTHUKOB, 3aHATHIX 00CTY)KUBAHHUEM, B COOTBETCTBHH C 3aKa30M H
YCTaHOBJICHHBIMH HOPMAaTHUBAMHU.

[Tpaktuueckoe 3ansitue Ne2
[TnanupoBanue NOTpeOHOCTEH B IEpPCOHATIE C YIETOM 0COOCHHOCTEN pabOThI OpraHU3auid CITyKObI
MTATAHUSL.

PeiiTtunrosas padora Nel

Tewma 1.3. Ocobennoctu
MTOJATOTOBKH 1
TEXHOJOTUI
OpraHu3aIuH
00CITy>)KMBaHUS B
OpraHU3AIUAX CITY)KOBI
MUTaHUS.

Conep:xanue

1.TpeboBaHusi K TOPrOBBIM M MPOU3BOICTBEHHBIM MOMEIIEHUSIM OpraHU3aIiid cyXObl MUTAHUS,

2. MaTtepuanbHO-TEXHMYECKOE OCHAIIIEHHE TOPrOBOH JIeSTENbHOCTH OpraHu3alMi C1yKObl MUTAHHUSL.

. Meroauka omnpeneneHust moTpeOHOCTEN CITy>KObI MUTAHUS B MAaTEPUATLHBIX PECypcax M MepcoHale.

. HopMbI ocHalieHus, npaBuiia XpaHeHHsI U y4eTa MaTepUallbHbIX IEHHOCTEH.

. MUadopmanmonHoe odecredeHue yciayr CayKObl MUTaHUS TOCTUHHIIBI.

. TexHosoruu npouecca 00CIy>KUBAHUS B IPEANPUATUSIX CITYKObI MUTAHUS.

. Ctunm 1 MeToapl Hogavun OO U HAITUTKOB.

0 |J|N|n|[h=|W

. BI/II[BI PacdCTOB C I'OCTAMHA B OpraHu3aluiax CJ'IY)K6BI nUuTaHus rOCTHHHYHOI'O KOMIIJICKCA.

18

TemaTuka NPpaAaKTHYECKUX 3aHATHH U J1a00PaTOPHBIX padoT

[IpakTuueckoe 3anstue Ne3

Wnentuduxaiys MmaTepuanbHbIX peCypcoB U 00opynoBaHus Aiisi o0ecniedeHus paboThl CIIy:KObl MUTAHUSI.

[Ipaktuueckoe 3ansTue Ned
IToaroToBKa pa3aMYHbBIX BUJOB MEHIO JUIs PEAOCTABICHHUSI YCIYT CIIYKObI MUTAHHUS.

[Ipaktuueckoe 3anstue NeS
Onpenenenre NOTPeOHOCTEN B MaTepHANIbHBIX pecypcax CIy»KObl MUTaHUSI.

[Ipaktuueckoe 3anstue Neb
Opranuzaiys 1 IOArOTOBKA NPEANPUATHs 0OIIECTBEHHOTO MUTaHMSI K 0OCITY)KUBaHUIO TOCTEH

IIpakTueckoe 3anarue Ne7
Opranu3anys 1 NoAroToBKa npouecca 00CIy>KUBaHUS B OpraHU3alUsAX CIIy>KObl TUTaHUSI.

10



[IpakTnueckoe 3ansrue Ne®

OBnaseHue npueMaMHy 1o1a4u 010/ pa3aIMyHbIMU CTUJISIMU M METOJIaMHU. 2
[IpaxTueckoe 3anarue Ne9
OBnaseHue npueMaMH M0/1a4y HAMTKOB Pa3INYHbIMU CTHIIIMU U METOJaMHU. 2
[IpaxTnueckoe 3ansrue NelO 4
CocraBieHre HOPMATUBHBIX M TEXHHYECKUX JJOKYMEHTOB CITY)KOBI MU TaHHS
Tewma 1.4. Kynbrypa Conepxanue
00CITyKHBaHHS Ha 1.ConepxaHnuie TOHATUS «KYJIbTYpa OOCIYKMBaHU» Ha MPEINPUITHUNA OOIIECTBEHHOTO MUTaHUS. JCTETHKA,
IIPCIIIPHATHAX aTMocdepa 1o, KoMGpOPTHOCTh YCIOBHM 00CTYKMBAaHUS KaK COCTABJISIIOIINE KYJIbTYpPbl OOCITY)KMBaHUS
OOIIECTBEHHOTO MUTAHUA |2 Purepbep ITOI1 Kak COCTABISIONMAS KYIBTYPE 06CTyKMBaHus. CTHIH 0DOPMICHHS TOProBBIX 3a/0B Ha
B I'OCTMHUIIE IO TPY TOCTHHHMIIAX
3. [oaroToBKa TOProBBIX MOMEIICHNH, CTOJIOBOTO OEITbsI M TIOCY/BI K OOCITY)KUBAHHUIO HA TIPEIANPUITHAIX 21
nutanus. [Ipunnuns! paccranoBku Medenu B 1 1,2 Toprosom 3aiie. HopmaTuBbl OCHALIIEHHOCTH TOCYI0H U
CTOJIOBBIM O€JibeM
4. Xapakrepuctuka (paphopoBoil mocyapl. ACCOPTUMEHT Tapesok, Yallek, Ba3
5. CTexisiHHAsA U XpyCTaJIbHAs TIocya. BUasl proMoK 1 O0KaJloB
6. Mertamnnueckas nocyaa. XapakTepUCTHKa OCY/Ibl: KOKOTHUIIBI, KPOHILEIb, TYpKa
7. Ilpenmetsl nHBeHTaps. CepBUPOBOYHBIE TEIICKKH, HACTOJIBHBIN M COYCHBIN MOJOTPEBATEh
8. CronoBbie mpubOPHI U cToJ0BOE Oenbe. Inmibl, Hoxu,Buiiku. Buapl ckarepreit u candeTox
BueaynuropHas (camocrosiTenbHas) yueOHas paboTa Ipu U3y4eHuu paszjena 1
CocraBneHue TpeOOBaHHUM K 00CIIy’KUBAIOILIEMY [IEPCOHANTY KyXHH pecTOpaHa OTeJIsl.
CocraBneHue nepedHs 000pyA0BaHUS KyXHHU, TOPrOBOIo 3ajla pecTopaHa u 0apa. 4
CocraBneHue aropurMa padboThl C FOCTEM 10 TeJIEPOHY.
CocraBieHue aropuTMa rnoBeieHus! B KOHQIUKTHBIX CUTYALUsX C TOTPEOUTEIISIMHU.
CocrtaBneHue scce 00 OpraHu3alyy CiryKObl MUTaHUSL.
PeiiTunrosasi padora Ne2 1
2 ceMmecTp
Pazgen 2. Opranuszanms, ocyuiecTBjieHre 1 KOHTPOJIUPOBAHME CIIENHAJbHBIX BH/I0B YCJIYT, CTHIEH H MeTOA0B 00C/TyKUBAHUS
CJIy:KObI NUTAHUS TOCTHHHYHOI0 NPEANPHUATHSA ISl NOJ/IeP:KaHNsA TPeOyeMoro ypoBHs Ka4yecTBa 00CyKHBAHHUS.
MJIK.02.01 Opraausanysi 1 KOHTPOJIb TeKYyleHl AesiTeJbHOCTH COTPYAHMKOB CJIYKObI M TAHMSA.
Conepxanue 15

1. OcobeHHOCTH 00CTYKMBaHUS Pa3HbIX (JOPM M CTHIICH MEPONPUSATHI OpraHn3aluil ciy>KObl MTUTAHHUS.
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Tema 2.1. CrienmanbHbie
BUJIBI YCIIYT U (POPMBI
oOCITy>)KUBaHUSI.

2. TexHOJOT s MOATOTOBKH U 00CITYXKHUBaHHsI KOH(QEPEHIINNA, CEMUHAPOB, COBEIIAHHIA.

3. TexHoJOTHsI OpraHu3aIliui U 00CITyKUBaHMsI cIyXO0bl PyM-cepBuc.

4. OcobGeHHOCTH 00CITY)KUBAHHSI TOCTEH Ha BBICIIEM YPOBHE.

5.0co06eHHOCTH TIOTOTOBKU M 00CTY)KMBaHUs O(PUITHAIEHBIX TIPUEMOB.

6. OCOOCHHOCTH MOATOTOBKU M 00CTY)KHBaHUSI HEO DUITHATIBHBIX OAHKETOB.

7. OCOOEHHOCTH TOATOTOBKY M OPraHW3aluu 00CIy)KMBaHUs OaHKeTa ypuiera.

8. OcoOEHHOCTH MOATOTOBKU M OPraHU3aIllNK 00CTy)KHBaHUsI OaHKETa KOKTEHIISL.

9. Oco0eHHOCTH MOTOTOBKU U OpraHU3aIMK 00CITy)KMBaHUS OaHKeTa yas.

TemaTnka NPpaKTUYECKHUX 3AHATHH M J1a00PATOPHBIX padoT

[Ipaktnueckas 3anstue Nell
[ToaroToBka U TeXHOJIOTHS 00CTYKUBaHUS KOH(EPEHIIUN, CEMUHAPOB, COBEILIAHUH.

[IpakTnueckas 3ansitue Nel2
[ToaroroBka u opranmu3aius 0OCITy>KMBaHUs CITYy>KObI PyMm — cepBuc.

[IpakTnueckoe 3ansTue Nel3
[ToaroroBka 1 opranu3zanus 00CIyKHBAHUS IBEJCKOTO CTOJIA.

[IpakTuueckoe 3anstue Nel4
[ToaroTroBka u opranu3zaiys 00CITy)KUBaHUS FOCTE Ha BBICIIIEM YPOBHE

[IpakTuueckoe 3anstue NelS
[ToaroTroBka u opranu3anus 00CIy>KUBaHUS O(UIHATBHBIX TPHUEMOB.

[IpakTuueckoe 3anstue Nel6
[ToaroroBka u opranu3zanus 00CIy>KHBaHUS HEO(UITUAIBHBIX OAaHKETOB

[IpakTuueckoe 3anstue Nel7
[ToaroroBka U opranu3zaiys 00CIy>KUBaHUS KOMOMHUPOBAHHBIX IPUEMOB M OaHKETOB, TOPIKECTB

[IpakTuueckoe 3anstue Nel8
[ToaroroBka u opranu3aiysi 00CIy)KUBaHUS TOPKECTB M TEMATUYECKHX MEPOIPUITHIA.

Tema 2.2.

Opranu3zanus TpyJI10BbIX
MPOIIECCOB Ha
NPEANPUITUSAX TUTAHUS

Conepxanue

1. Ocobennoctu B38.HMOI[CI>1CTBPI$I CJ'Iy>K6BI IUTAHUA C APYTUMHU CJ'Iy>K6aMI/I TrOCTHHHIEI.

2. HOpMaTI/IBBI u CHCI_II/I(bI/IKaI_II/II/I npoucaypsbl NpCACTABJICHUA YCIYI' BBICOKOT'O Ka4CCTBA.

3. MeTto bl KOHTPOJISL, KPUTCPUHN U TTIOKA3aTCJIIN KaUCCTBA O6CJ'Iy>KI/IBaHI/I$I rocTei CJ'Iy>K6BI IIUTaHUA.

10

TemaTnKa NPaKTHYECKUX 3aHATHH H J1a00PATOPHBIX padoT

IIpakTnueckoe 3anarue Nel9
PazpaboTka cTaHnapToOB 00CTY)KMBAaHHUS U MPOJAK B OPraHU3aIMIX CIIYKObI MUTaHUSL.
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[IpakTnueckoe 3anarue Ne20
PazpaboTarh ¥ MOATOTOBUTH KPUTEPHUHU OLIEHKU KauecTBa 0OCTY)KMBAHUS IOIpa3/IeIeHUI
CITY’KOBI TUTAHUS.

PeiiTunroBas padora Nel

Tema 2.3 .
OO6cnyxuBaHue
TYPUCTHUYECKHUX TPYIIIT HA
MPEATTPUATHSIX
0OIIECTBEHHOTO MUTAHUS
B TOCTUHMIIE

Conepxanue

1. OcoOeHHOCTH TYPUCTUYECKON TPYIIBI KaK KJIMEHTA MPEANPHUITHS OOIECTBEHHOTO MUTAaHHUS B TOCTUHUIIE.
YcnoBus NUTaHUS TYPUCTHYECKUX IPYIIT B TOCTUHUYHBIX KOMIUIEKCAX

2. OpraHu3anys 3aBTPaKOB KaKk OCHOBHAs (DYHKIIMSI PeCTOpaHa TOCTHHUYHOTO MpeanpusTus. Buast
3aBTPAKOB, X XapaKTEPUCTUKA: KOHTHHEHTAJIbHBIN, PACIIMPEHHBIN, 3aBTPaK ¢ MIaMIAHCKUM

3. O0y>kMBaHHE IO THITY «IIBEICKOTO CcToJIa». HazHadueHue, XapakTepucTUKa U 000PYI0BaHUE «IITBEIACKOTO
crosiay. Opranuzaiust 00CITyKUBaHUS TOCETUTENIEH

4. Tunsl MIBEJCKUX CTOJIOB B pECTOpaHe oTelsd. Pa3HOBHUIHOCTH MIBEICKOTO CTOJA: OpaHy, 00en-0yder,
OaHKeT

5. Bydersr pu roctunuiie. Opraau3anus ModTaxHbIx 0yderos, Oydera-6apa

6. Bugpr 6ydernoro obcmyxuBanus. [lonava 6ydheTHOH mpoIyKITHu

7. Cneunduka 1 opraHu3alus pacyera 3a NMTaHUe Ha IOM NPH roCTUHHULE. PacueT 3a muTaHue 1o cucreme
«BCE€ BKJIFOUYEHO», pacueThl IPU MHIMBHYyaTbHOM 0OCIyXUBAaHUH TOCTEH

8. lokymeHTanbHOE oopmiieHne pacyetoB. Mcnoiab30BaHuE KKM, COCTABJIEHHE OTYETa

Tema 2.5. OGcnmyxuBaHue
WHOCTPAHHBIX TYPHCTOB

Conep:xanue

1. Opranu3anus 1 BUIbI MEXIyHapOoIHOTO TypusMma B PD. Onpenenenune u kimaccuduxaius
MEXKIYHapOJHOTO PhIHKA TypHU3Ma U TOCTEIPUUMCTBA. 3aKOHOAATEIIbHBIC aKThI TI0 00JIY>)KMBAaHHUIO
WHOCTPAHIICB.

2. [IpaBuna oOcayKMBaHUSI UHOCTPAHHBIX TYPUCTOB B rocTUHULIe. OCOOEHHOCTH MpUeMa, perucTpaliy 1
pa3MenieHusl B TOCTHHHUILIC

3. OcobeHHOCTH OpraHU3aliy MUTaHUA HHOCTPAHHBIX TypucToB. Crenuduka o0CIyKUBaHUS TYPUCTOB U3
Pa3IMYHbIX CTPaH.

4, Ky.]'II/IHapHLIe Tpaauli HAIUOHAJIbHBIX KYXOHb MUDaA. CocraBiieHHE MEHIO AJIs1 THOCTPAHHBIX TYPHUCTOB
Pa3JIUIHBIX HaHHOHaHBHOCTeﬁ, C YyUCTOM Tpa,[[HHHﬁ, 0COOEHHOCTEHN KYXHH.

5. OcoOeHHOCTH KYXHHU, TPAIUIIUI 1 00CTYKUBAHUSI TYPUCTOB U3 €BpoNelckux crpaH (AHrus, OpaHuus,
I'epmanus, Utanus, Mcnanus).

6. OcoOeHHOCTH KyXHHM, TPAAULUN 1 00CTy’)KUBaHUS TYpUCTOB U3 cTpaH bimxnero Bocroka Ha
npeanpustusax nutanus (O9A, Cupus, Mpak)

10

13



7. OcoOEHHOCTH KyXHH, TPAAULIUN 1 00CTYy>)KHBaHUS TYPUCTOB U3 a3uaTckux crpad (SAnonus, Kurai,
Kopes).

8. OcoOEHHOCTH KyXHH, TPAIUIUN 1 00CTY)KHBAaHUS TYPUCTOB U3 CTpaH AQpuku 1 AMEpUKU

CamocrositenpHas yueOHast paboTa Mpu U3ydeHUH pasjena 2

1. 3anoyiHeHHe U 00pabOTKa 3asIBOK U OJIAHKOB.
2. CocraBiieHHE TEKCTOB Ha PYCCKOM M HHOCTPAHHOM SI3BIKE JUISl OOIIECHHUS TI0 TeJIePOHY ¢ KITUCHTAMH.
3. CocrapiieHne anroputMa 00CITy>)KUBaHHE TOCTEH B CITy)KOE pyM-CEepBUC. 4
4. Brimucka cueTroB, BHECCHHE N3MEHEHUH B CUET, TIPOU3BOCTBO PACUETOB C KITUECHTOM.
5. Odopmienue npenpoBOAUTEIIHLHON BETOMOCTH JIJIsl CIaYU BHIPYYKH B OaHK.
6. OmnpenereHre MO TUHHOCTH | IIATSKHOCTH OYMaXKHBIX JICHEKHBIX 3HAKOB.
7. OdopmiieHNE OTYETHBIX JOKYMEHTOB IT0 PacyeTy C BJIAJCIIbIIAMHU TUIATEKHBIX TOKYMEHTOB.
PeiiTunronas pagora Ne2 1
Y4eOHas npakTuKa
Buawbi pador
1. [ToaroroBka kK 0OCTYKUBAHUIO U IPUEMY TOCTEH.
2. Brinosinenue cepBUpOBKY CTOJIa
3. Pemenue cutyanuii BO BpeMsi BCTPEUYHU TOCTEN B TOPrOBOM 3ajie pecTOpaHa.
4, Pemenne curyaruii B mepuo1 mpuemMa u opopMIICHHUS 3aKasa.
5. Branenue Texaukoi oOcmy>KuBaHUs MPH TI01a49€ TPOTYKITUU cepBUC Oapa
6. Brnanenue TeXHUKO# 00CTy:KUBaHUS MPH MMoaave OO Pa3IUYHBIMH CTHIAMH SiVEr Service; OroaHKeTHBIM CEPBHC; IIBEICKHUI
croJ gueridon service. 79
7. Brnanenue TexHukoi c6opa UCIob3yeMoil mocysl U mpruOopoB.
8. Pemenue cutyanuii npu pacueTe ¢ TOCTSAMU OPraHU3alMNA CITY)KObI MTUTAHUSL.
9. Pa3pernienrie BOpocoB B HE3aIIaHUPOBAHHBIX CUTYAIUSAX B Mpoliecce 00CTyKHUBaHUE TOCTEH.
10.  Opranwuzanus 1 MpoBepKa MOArOTOBKU MPEINPUITUN U TIepCcoHAlIa CIIY>KObI MUTAaHUS K OOCITY>)KMBaHUIO TOTPEOUTENCH.
11.  Opranwuzaius, KOOpAUHAIMS U KOHTPOJIb MOATOTOBKH OAHKETHBIX 3aJI0B IS PA3NUYHBIX (POPMATOB OOCTYKHBaHUSI.
12.  TpeHuHr u aHaIU3 MPOU3BOJICTBEHHBIX CUTYALIUN MPU 0OCIY>KMBAHUU TOCTEH Ha BBICIIEM YPOBHE.
13.  TpeHuHr u aHaTU3 MPOU3BOJCTBEHHBIX CUTYallM MO MoAaue OO/ pa3HBIMU CTUIISIMU.
14.  Opranuzaius, KOOpIUHAIUSI U KOHTPOJb AEATEIbHOCTH CIYyKObI pyM-CepBHC, 0apoB, Kade, IMBEICKOro CToNa.
15.  KoHTpoib BBINOIHEHUS CTAaHAAPTOB JIESATEIBHOCTH MEPCOHANA CIYKObI MUTAHUS.
IIpon3BoacTBeHHAs] MPAKTHKA
Buas1 pador 108
1. O3HakoMIIEHHE U U3yUYEeHHE PEXUMa PAOOTHI IPEAIPHUSITHA.
2. O3HaKoOMJIEHUE CO CTaHJapTaMH CJ'Iy)K6I:I NUTaHUA TOCTUHHUYHOI'O KOMIIJICKCA.
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3.

RBRoOoo~N O A

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

Uzyuenue mpaBui 1 TpeOOBaHUI OXpaHBI TpyJa Ha IMPOU3BOJCTBE U B IpoLecce 0OCTY:KUBaHUs NOTpeOuTeNeld U coOM0IeHHe CAaHUTAPHO -
SMHUIEMHUOJIOTHUECKUX TPeOOBAHUH K OpraHU3aly THTaHHS.

O3HakoOMIICHHE C TOPTOBBIMHU IMOMCIICHUAMU CJ]y)KGI)I IIUTaHUA.
O3HakOMIICHHE C IMPOU3BOACTBECHHBIMHU MMOMCIICHUAMU CHy)K6bI UTaHusl.

O3HakoMIIEHHE CO CTaHJAPTaMU MOATOTOBKU U OOCITY>KUBAHHSI TOTPEOUTENEH CITy>KObI MUTaHHS.
O3HaKOMJIEHUE C HpO(l)CCCI/IOHaHBHBIMI/I ImporpaMmMaMu J1s BBIIIOJHCHUA PETJIaMCHTOB CJ'Iy)K6I>I IIUTaHUsA.

O3HakOMIICHHE C JACATCIBHOCTBIO CJ'Iy)K6I>I IIUTaHUsAg BO B3aI/IMO[ICI\/'ICTBI/II/I C ApyruMu CJ'Iy)K6aMI/I TOCTHHHYHOI'O KOMIIJICKCA.

[ToaroroBka JOMOIHUTENBHBIX 30H K 00CITYKUBaHUIO KOH(EPEHIINIA, COBEIIaHUI, CEMUHAPOB.
[lonroroska u opranu3zaiys paboTsl ciyx061 Pym cepBuc.
[oaroroBka u opranu3zanus padoTel 6apoB, kade, CITy>KObI MM TaHMUS.

[ToxroroBka u 00CTyKMBaHUE PA3IMUHBIX TUIIOB CEPBHCA, BKIIIOYAs BRICOKYIO KyXHIO, OUCTpO, OaHkeT, Oap, Oyder.

[NoaroroBka u opraHu3anys o0CTy>KUBaHUS OHUIUATEHBIX TPHEMOB.

[ToaroroBka u opranu3aiis o0CTyKuBaHUs OaHKeTa «DyprieTay.

[loxroroBka u opranu3anms oocayxuBaHus OaHkera «KoKTens.

HOZH‘OTOBKa " opraHu3anus O6C.Hy)KI/IBaHI/I$[ OaHKeTa C YaCTUYHBIM O6CJ'Iy>KI/IBaHI/IeM.
Pacnpenenenve mepcoHana mo opraHu3aiusiM CIIy>KObI THTAHU.

[IproOperenre MpakTHIeCKOTo OIBITa IO pacdeTy MOCYIbl, TPUOOPOB COTIACHO IIaHa PabOTHI.

YMeHve BBIIONMHITh U KOHTPOJIMPOBATh CTAHAAPTHI 00CITYKUBAHUS M MMPOJAK CITY>KOBI MM TaHUS.

CucremaTH3anus pacrpeelieHus Harpy3Ku 10 00ecIiedeHn 0 paboThl CITyKObI TUTAHUSL.
Ocy1ecTBIeHNE ¥ KOHTPOJIb PAIIMOHAIBHBIX TPUEMOB B 00CITY’)KHBaHHHU TOCTEN.
Branenmne npodeccuoHaIbHON dTHKOM TIEpCOHANIAa CITY>KOBI MU TAHHUA.

[ImaanpoBanre M CTUMYITUPOBAHHUE JESITETHHOCTH COTPYIHUKOB CITYKOBI TUTAHMSL.

AyautopHasi Harpy3ka| 197
Koncyabrtauuu| 4
CamocrosiTejibHas padora| 4
Hroro| 213
IIpomexxyTounasi atrecramusi| 4
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MK/I. 02.02 UnocTpaHHbIii A3bIK B chepe npodeccHOHATBHOH KOMMYHHKAIMM JJIsl CJIYKObI INTAHUS

HpaKTI/IKa YCTHOﬁ pcUHn. I[I/IaJ'IOFI/I MCXKAY COTPYAHUKAMHU O CITYIYHUBIINXCSA COOBITHSAX BO BpCEMsI CMCHBI.

HaumeHoBaHue
pa3aesioB U TeM YposeHsb
PO eCCHONATLHOTO Conepxxanue yueOHOro MaTepuaJa, JjadoparopHbie padoThl U MPAKTHYECKUE 3aAHATHS, O6nen | ocBoenms
monyas (ITM), BHeAyMTOPHAs (CaMOCTOsITe/IbHAs) yueOHast padoTa 00yyauuxcs, KypcoBasi pa6ora (IpoeKT) YACOB
(ecJiu mpeaycCMOTPEHBI)
MEXKIMCUMILTHHAPHBIX
kypcos (MJIK)
1 2 3
2 cemecTp
Paznean 1. [lnanupoBanue, opraHu3anus 1 KOHTPOJIUPOBAHNE AeATEIbHOCTH COTPYAHUKOB U MOTPeOHOCTEH C1yKObI MU TAHUS
B MaTepHAJILHBIX pecypcax M nepcoHaJie.
MJIK 02.02 MHocTpaHHBIii A3bIK B cepe npodeccHoHAIbHON KOMMYHUKAIMH ISl CJIYKObI IUTAHUSA.
Tema 1.3. Oprannszanmus | TemaTuka NpakKTHYECKHX 3aHATHH M J1a00PATOPHBIX padoT
NEATEbHOCTU [IpakTraeckas padora Ne 1. 1
COTPYIHHUKOB CITYKOBI Opranuzanuysi TMTaHUus TOCTEN.
MMATAHUSI TOCTUHUYHOTO | BBeZeHME JIEKCUKH, 3aKPETUIEHUE B YITPAXKHEHUSAX 6
KOMILIEKCa Ha Yrenue u nepeBoj texcra “The F&B in the Hotel”.
AHTITHHCKOM SI3bIKE. I[pakTudeckas padora Ne 2. 2
Bonpocsl 1 OTBETHI 1O COJIEPAKAHNIO TEKCTAa. Pa3BUTHE HABBIKOB YCTHOUM peun. BrInoJIHEHUE yIIpa)KkHEHU C 8
HCIIOJIb30BAHUEM JIEKCUKU. COCTaBlIEeHNE TUAJIOrOB.
[TpakTuaeckas padora Ne 3.
Brimonnenue ynpaxxHeHNH ¢ HCTIONb30BaHUEM JIeKCUKU. COCTaBlIeHHE JUAIOTOB. 8
Bcerpeua, oOcinyxuBaHue rocteid U mpoliaHue.
[TpakTuueckas pabora Ne 4.
BBenenue u 3akperieHue JEKCUKHU. 10
Urenue u nepeBo Tekcrta “Hotel Restaurant”. BrimonHenue ynpakHeHUH A1 3aKperIeHHs] IEKCUKU.
[TpakTuueckas pabora Ne 5.
Pa3Butne HaBbIKOB ycTHOM peun. COCTaBlIEHHE JUANOrOB MPU 3aKa3e CTOJIOB U MEpOIpusiTUi B pectopane | 10
OTeJlsl.
[MpakTuueckas pabora Ne 6. 6
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[IpakTuueckas padora Ne 7.

[IpaxTuka yctHoil peun. CocTaBieHHe JUAJIOTOB, IUAJIOTH MEXKY COTPYTHUKAMU. S
Peiitunrosasi pabora Nel 1
Pa3nen 2. Oprannsanus, ocymecTBieHHe 1 KOHTPOJIMPOBaHNE CIIeNMAJBHBIX BH/I0B YCJIYT, CTHIel 1 MeTO10B 00CTyKUBAHUS
CJ1y:KObI NUTAHUSI TOCTUHUYHOTO NIPEeANPHUATHSA ISl OJ/Iep:KaHusl TPeOyeMoro ypoBHs Ka4yecTBa 00C/1yKHBaHHUS.
Tema 2.3. Opranusauus, |TemMaTHka NpaKTHYECKHX 3aHATHI U J1a00PaTOPHBIX padoT
OCYIIIECTBJIEHUE U [IpakTnueckas padora Ne 8. 5
KOHTPOJIMPOBaHUE Opranusanus ciyx0b1 Room service.
CHCTIMAILHBIX BUJIOB BBeneHue neKCHKH, 3aKpeIIeHNEe B YIPAKHEHUIX
ycayr, ctuiied u Mmeto1oB | IIpakruueckas padora Ne 9.
obcnmykuBanus cyx0Obl | UTenne n nepeso Tekcra “The banquet”. Bompockl 1 OTBETHI IO COJIEPKAHUIO TEKCTa. PasBuTHE HABBIKOB 5
MUTAHUSI TOCTHHUYHOTO | YCTHOM PEYH.
KOMIUIEKCa Ha ITpaktuyeckas padora Ne 10.
AHTIIMHCKOM SI3BIKE. BeinosiHeHne ynpaxHEHUH C HCIIOJIB30BAHUEM JIEKCUKU. COCTaBIIEHNE TUAIOTrOB. 10
Bcerpeua, obcnyxnBanue rocTeil U mponianue. BBenenne u 3aKperuieHue JICKCHKU.
[IpakTtngeckas pabora Nell .
BrinonHeHue ynpaxxHEeHUI 1715 3aKpEIUICHUS JIEKCUKU. Pa3BUTHE HABBIKOB YCTHOW peyH.
Tema. 2.6. Opranmszanus | TemaTnka npakTHYeCKHX 3aHATHII ¥ J1a00PaTOPHBIX PadoT
B3aUMOICUCTBUS [TpakTiaeckas padora Nel2 . 7
COTPYAHHUKOB ¢ TocTsiMi | CocTaBieHHe TUAIOTOB MIPH 3aKa3e U 0OCIyKHUBaHUU OaHKETOB U MEPOIPUITHI B PECTOPAHE OTEJIs.
MIpY MPUEME, [IpakTuka ycTHOU peuu.
perucTpanumy, [TpakTudeckas padora Nel3.
pa3MELICHUH U BBIMUCKU | JlHanoru Mexay COTpYAHUKAMU O CIIYYUBIIUXCS COOBITUSAX BO BPEMSI CMEHBI. 6
Ha aHTJIMICKOM SI3BIKE PacrioznaBanue 1 perieHne CiI0XKHbIX U MPOOJIEMHBIX CUTYAIMil B pa3JIMYHbIX KOHTEKCTaX.
PeiiTunroBasi padora Ne2 1
Zauér| 1
Hroro| 105
HToro yacoB no moayaw| 512
AynutopHasi Harpy3ka| 302
IIpakTuuyeckue 3ansiTus| 139
YueOHasi npakTuKa| 72
IIpousBoacTBeHHas: mpakTuka| 108
CamocrosiTeibHasi padora| 8
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KoncyabTranum| 8
IIpomeskyTouHas arrectanusi| 8
JK3aMeH Mo MoayJIw0| 8

J1s XapaKTepUCTUKU YPOBHSI OCBOEHMsI y4eOHOI0 MaTepualla UCIOJIb3YIOTCA CIIEAYIONIe 0003HaYeHUs:

1 — o3HaKOMUTENBHBIN (Y3HABAHHUE paHEe U3YYEHHBIX 00OBEKTOB, CBOMCTB);

2 — penpoTyKTUBHBIN (BBIIIOJHEHNE ACATEIHHOCTH 110 00pasily, MHCTPYKIUH HITH 101 PYKOBOJICTBOM);

3 — MPOIYKTUBHBIN (TJITAHUPOBAHUE U CAMOCTOSTEIIFHOE BBIITOJIHEHHUE ACATEIBHOCTH, PEIICHUE TPOOIEMHBIX 3a/1ay).
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4. YCJIOBUA PEAIMBALUU ITPOI'PAMMBI NTPO®ECCHOHAJIBHOI'O

MOJYJISA

4.1. TpeOoBaHMA K MAaTePHAILHO-TEXHMYECKOMY 00ecneYeHH 0
Jast  peanusanum nporpaMMmbl  NPpod)ecCHOHATBHOIO MOAYJISl NpPeAyCMOTpPeH

ciaeayromue CienuajJjbHbI€ IIOMEINECHUSA :

Kabuner

«OpraHu3ainyu JesTeIbHOCTH COTPYAHUKOB CITYyXKObI IIUTAHUS.
JlabopaTopuu:

«YueOHb1il bapy;

«ABTOMAaTHU3UPOBAHHBIX WH(OPMAIIMOHHBIX CHCTEMY, «YUeOHas OyXranTepus»
CnopTuBHBIH KOMILIEKC:

CrnopTuBHBIii 3aJ1

3aabl:

bubnuoreka, yuTanbHBIN 3271 C BBIXOJJOM B HHTEPHET

AKTOBBIN 3a11

OGopynoBanue y4eOHOro kaduHera U padoumx MecT kKaOumHera «OpraHuzaunuu

00C/Iy’KUBAHMS B OPraHU3aAIUAX 00LIECTBEHHOT0 MM TAHUS»:

0eIbs;

OcIbs;

APM-nipenonasarens

APM-cTynenTa

MynbTuMenitHoe 000pyTI0BaHKE

TexHnuyeckue cpeacrsa o0yyeHus:

- MyJIBTUMEIUNHBINA IPOEKTOP;

- DKpaH;

- KOMIIBIOTEDP.

- KOMIUJIEKTBI CTEKJITHHOW M METaJUIN4eCKOM MOCYy/bl, CTOJIOBBIX MPUOOPOB, CTOJIOBOIO

- HHCTPYKIIUS U KypHAJI IO TEXHUKE 0€30MacHOCTH;

- KOMILUIEKT y4eOHO-METOMUECKON JOKYMEHTALIUH.

TexHuuyeckue cpeacTBa 00y4eHus :

- MYJIbTUMEIUUHBIN TPOEKTOP;

- 3KpaH,

- KOMITIBIOTED.

«Y4e0HO-IPOU3BOJACTBEHHAS] MAaCTepCcKasi pu Jjaboparopun» (y4eOHbIH 0ap):
bnennep

Kodemammna

JIpnoreneparop

MammHa nocy1oMmoe4Hast

Mukcep 1/MOJ1.KOKTeIeH

Canar-6ap

[lIxad BUHHBIN

Mouno6nok Firich Glaive RT-565-R4

IIpuntep Star 654

KKoMMIIEKTHI CTEKISIHHOM W MEeTaJNIMYecKOW TMOoCyabl, OapHBIX MPUOOPOB, CTOJIOBOTO

WHcTpyKius 1 )KypHaJ 0 TEXHUKE 0€30MacHOCTH;
KomrmnekT yueOHO-MeTOAnuecKOi JOKYMEHTAIUH.
OobopynoBanue Jadoparopuu U padounx MecT Jadoparopumn

«ABTOMATH3HPOBAHHBIX HH()POPMALMOHHBIX CHCTEM», «Y4eOHasi OyXrajarepus»:

-APM-nipenoiaBarerns;
-APM-cTynenra;
- BBIYUCIIUTENILHBIN OJI0K



-KOMIUJIEKT HHTEPAKTUBHOT'O 000PYAOBaHUS
-HOYTOYK

-CTOJI MOOMJIBHBI KOMITBIOTEPHBIN

- KOMIUIEKT y4eOHO-METOJMUECKIX MaTepPHaJIOB.

4.2 . HNudopmanmnoHHoe odecniedeHne 00yueHust
OcHoBHasi JiuTeparypa:

1. AraGeksin W.I1., Aurnuiickuii si3b1k uist cpepbl oOcnyxuBanus / Aradexsn W.I1. - M. :
IMpocnekr, 2017. - 248 c. - ISBN 978-5-392-23324-3 - Tekct : snektponsbii // 3bC
«Koncynprant cryaentra» : [caitr]. - URL :http:// mwww. studentlibrary.ru/ book/ ISBN
9785392233243.html (narta obparenus: 28.10.2019).

2. AutoB, B. ®. AHrnuiickuii s3bIK [DaeKTpoHHBIN pecype]:  ydueOHoe nocooue mis CITO
/ B. ®@. Autos, B. M. AutoBa. — 13-e u3z., ucnp. u norn. — M.: U3narensctBo IOpaiit, 2019. —
234 ¢. Pexxum mocrtyma: https://urait.ru/viewer/angliyskiy-yazyk-al-v1-437857#page/2

3. Cuecnenox JLJL., IlonsixoBa 1O.B., Ceiaraesckas JI.I1. Opranuzamnusi oOCIy)KHUBaHUS B
OpraHu3aIusaX OOMECTBEHHOTO MUTaHUA. — 2-¢ u31.- M.: M3matenbckuii HEeHTp «AKaJIeMHUsy,
2018.

4. Comory6osa, I'. C. Opraam3anus oOCTYy)KHMBaHHS Ha TMPEANPUITHAX OOIIECTBEHHOTO
nuTanus [DnekTpoHHbIH pecypce]: yaeonuk s CIIO / T'. C. ComoryboBa. — 3-€ U31., HCIIP.
mor. — M.: MzmarensctBo IOpaiit, 2019. — 332 ¢. — (IIpodeccnonansaoe obOpazoBaHue).
Pexum JIOCTyTa: https://urait.ru/viewer/organizaciya-proizvodstva-i-obsluzhivaniya-na-
predpriyatiyah-obschestvennogo-pitaniya-427592#page/2
JlomosiHMTeEIbHAS JIUTEpPATypAa:

1. barpaeBa, D. A. DKOHOMHKA TIPSAIPHUATHS OOIESCTBEHHOTO MUTAHUS [DJIEKTPOHHBINA
pecypc]: yaeOnuk u npaktukym st CI1O / D. A. batpaeBa. — 2-e u3zg., mepepad. u mon. — M. :
WzparensctBo  FOpaiit, 2017. - 390 «c¢. - Pexumm  mocryma:  https://biblio-
online.ru/viewer/ekonomika-predpriyatiya-obschestvennogo-pitaniya-414933#page/1

2.1laceko, O. B. TexHoyorus npOAYKIHH OOIIECTBEHHOIO TNHTaHHUS 3a pyOeKkoM
[DnexTponnsbIit pecypce]: yaueobnoe mocodue aiis CI1O / O. B. Ilacwsko, H. B. Bypakosckas. — M. :
WzparensctBo  Opaiir, 2017. - 163 ¢. Pexmm  pocryma:  https://biblio-
online.ru/viewer/tehnologiya-produkcii-obschestvennogo-pitaniya-za-rubezhom-437672#page/1

3. Kyuepenko, 1. M. TexHoJorus yrpaBlIeHUs IEPCOHAIIOM W OPTraHU3aIus TPyJda Ha
MPEeANPUATHSIX TOCTUHUYHOTO U TYPUCTCKOTO Ou3Heca: ydeOHOe mocobue Ui CTYIeHTOB-
OakanaBpoB, 00yJalOIIKUXCs [0 HampaBieHUSAM MOAroToBkU «Typusmy», «['ocTuHUYHOE NET0»,
«Menemxment» / 1. M. Kyuepenko. — Kpacnonap, Caparos: KO>kHBIN HHCTUTYT MEHEKMEHTA,
At TIm Op Memua, 2017. — 171 ¢. — ISBN 978-5-93926-304-7. — TekcT : 3IeKTPOHHBIN //
DNeKTPOHHO-OMOINOTeUHAs cucrema IPR BOOKS : [caliT]. — URL:
http://www.iprbookshop.ru/72410.html

4. MatBueHko, JI. M. IHOCTpaHHBIH SI3bIK: TEOPHS | NMPaKTHKA. FIToroBas arrectramus 1o
JUCLMIUIMHE: ydeOHO-MeToauueckoe mocobue / JI. M. MarBuenko, B. I'. Hecrepenko. —
CapatoB: By3oBckoe oOpazoBanue, 2018. — 43 ¢. — ISBN 978-5-4487-0288-4. — Tekcr :
ANEKTPOHHBIA // DnekTpoHHO-OuOmuoTeunas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/76827.html

5.Pynenko JI. JI.,OBuapenko H. H.[KocomamoB A. b. TexHOmOruuM roCTUHUYHOU
nearenbHocTH: ydyeOHoe mnocobue / JLJI. Pynenko, H.H.OBuapenko, KoconanmoB A.b. -
N3 natenbcko-Topropast kopnopaius «Jlamkos u K», 2014 — 176 c.

HopMaTuBHO-IpaBOBasi JOKYMEHUTALMS

1. Opunmansueiii caiit KoHcynbTaHT mimoc [DIeKTpOoHHBIH pecypc]: 3akon P® or
07.02.1992 Ne 2300-1 O 3amure npas notpeduteneii. Pexxum gocrymna: http://www.consultant.ru/
2. Odunmaneubiii caiit KoHcynbTanT 1umoc [DnexktponHblii pecypc]:  IlocraHoBienue

[IpaBurensctBa PO ot 15.08.1997 N 1036 (pea. ot 04.10.2012) "OG6 yrBepxaenuu IlpaBun
OKa3zaHusl yCIyr oomiecTBeHHoro nmutanus". Pexum nocryna: http://www.consultant.ru/
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3. Odunmaneupiii caiit KoHncynpTanT 1umoc [DneKTpoHHBIH pecypcl: IlocTanoBieHuE
I'maBHOTO rocynapcrBeHHOro canurapHoro spaya P® ot 08.11.2001 N 31. (pex. ot 10.06.2016)
"O BBEJICHUU B JICUCTBHE CAaHUTAPHBIX npaBmi". Pexxum mocryna: http://www.consultant.ru/

4. Odunmaneueriii caiit KoncynpranT miroc [ Dnexrponnsiii pecypc]: T'OCT P 50647-2010.
HanwmonaneHblii cTranmapT poccuiicko penepanuu. Pexxum nocryna: http://www.consultant.ru/

5. Odunmanehseiii caiit KoncyneranT miroc [Dnekrponssiii pecypc]: T'OCT P 50764-2009
Yeayru 00I111eCTBEHHOTO MUTaHUS. OO6umne TpeOOBaHMUS. Pexum JocTyma:
http://www.consultant.ru/

6. Odunmaneueiii caiit KorcyneranT mitoc [dnektponnsiii pecype]: ['OCT 50762-2009
OO01ecTBeHHOE MIUTaHUE. Knaccuduxanus IpEIIPUITHH. Pexum JIOCTyTIA:
http://www.consultant.ru/

7. Odunmansuerii caiit KoncynmeranT miroc [Dnekrponnsiii pecypc]: T'OCT P 50935-2007
Yenyru  oOmiecTBeHHOTO  mUTaHus. TpeOoBaHuMs K  mepcoHany. Pexum  gocryma:
http://www.consultant.ru/

4.3. KaapoBoe obecnneueHue 06pa3oBaTe/ibHOT0 Mpoiecca
TpeboBanus K KaIpOBBIM YCIOBUSIM pean3allii 00pa3oBaTeIbHON MPOTpaMMEI.

Peamuzarust  0oOpa3oBaTenbHOM MPOTpaMMBbI  OOECIICUMBACTCS  PYKOBOISIIMMH U
MeIarOTHYECKUMH ~ pabOTHUKAaMU  00pa30BaTeNbHOW  OpraHu3alid, a TaKKe JIMIAMH,
MPUBJICKAEMBIMU K peaju3alliii 00pa3oBaTeIbHON MpPOTPaMMBI Ha YCIOBHUSX T'Pa)IaHCKO-
MPaBOBOTO JOTOBOPA, B TOM YHUCIIE W3 YHWCIIa PYKOBOJHTENECH W PaOOTHUKOB OpTraHW3aIlNH,
JEATeNbHOCTh KOTOPBIX CBS3aHA C HAMpPaBJICHHOCTBIO pealn3yeMod 00pa3oBaTebHOU
MpOrpaMMsbl (MMEIOIIUX CTaX paboThl B JaHHOU IpodeccHoHaIbHOU 001acT HE MeHee 3 JIET).

KBanudukamus nmegarorndeckux pabOTHUKOB 00pa30BaTEIbHOW OpraHU3aIliu J0JDKHA
OTBeuaTh KBATM(PUKAIMOHHBIM TPEOOBAHUAM, YKa3aHHBIM B KBAIM()HMKAIIMOHHBIX CIPAaBOYHUKAX,
1 (nm) mpoeCCHOHANBHBIX CTaHAapTaX (MIPU HATMYUH).

[legarornueckue  paOOTHUKM  TOJY4YarOT  JAOMOJHUTEIbHOE  MpOo(decCHOHATBbHOE
oOpa3oBaHue MO MporpaMMaM MOBBIIICHHS KBaTU(PHUKAIIMN, B TOM YUCIE B (OpME CTAKUPOBKH B
OpraHu3aIusIx HaIpaBJIeHUE JeSITeIbHOCTU KOTOPBIX COOTBETCTBYET oOnactu
npoheCcCHOHANTBHON EATeIbHOCTH, yKa3aHHOU B yHKTe 1.5 Hactosmero ®I'OC CIIO, He pexe
1 pa3a B 3 rojia ¢ yueToM pacUIMpeHus CIeKTpa NpodeccuoHaTbHBIX KOMIETEHITHA.

Hons megarorndyeckux pabOTHUKOB (B HPUBEIEHHBIX K IEIOYHCICHHBIM 3HAYECHUAM
CTaBOK), 00eCIeYHBAIOIINX OCBOCHHE 00yJatoUIMMUCs MpodeCCHOHATBHBIX MOTYJIEH, HMEIOLIUX
OTBIT AESITETLHOCTH HE MeHee 3 JIeT B OpraHu3alusxX, HalpaBJICHHUE JIEATEIBHOCTH KOTOPBIX
COOTBETCTBYET 00JIaCTH NMPO(ecCHOHANBHOM NesTeNbHOCTH, YKa3aHHOH B yHKTE 1.5 HacTosiero
®I'OC CIIO, B o0meM yucie meJarornueckux pabOTHHUKOB, peaU3yIONINX 00pa30BaTeIbHYIO
MpOrpaMMmy, 10JKHA ObITh HE MEHee 25 MPOLIEHTOB.

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
MPO®ECCUHOHAJBHOI'O MOAY.JIA (BUJA MPO®ECCUOHAJIBHON

AEATEJIBHOCTH)
[Ipodeccuonansubie  u | Kpurepuu oneHku Metonsl oneHKH (YKa3bIBAIOTCA
oOmue KOMIIETEeHIIUH, TUTIBI OIIEHOYHBIX 3aJlaHuil U HX
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¢dopmupyeMbie B pamMKax
MO/TYyJIst

KpaTKue XapaKTePUCTUKH,
Hanpumep, MPaKTUIECKOe 3aJaHue,
B TOM 4HCJIE pOJIeBas Wrpa,
CUTYallMOHHBIE 3ajayd H  Ap.;
IPOEKT; IK3aMEH, B TOM UYHCIIE —
TECTUPOBAaHUE, COOECEJOBAHUE)

MK 2.1.

[InanupoBaTh
MOTPEOHOCTH  CITY)KOBI
MUTaHUs B MATEPHATBHBIX
pecypcax u IepcoHale.

75%
OTBETOB
Oruenka mnporecca
OrneHka pe3yabTaToB

IMpaBUJIbHBIX

TectupoBanue

CobecenoBanue

DK3aMeH

DKcrepTHasT OIEHKA BBITIOJTHCHUS
3aJaHui

o  pacyeraM  HOTpeOHOCTEl
CITYKOBI MUTAHUS B MaTCPUATBHBIX
pecypcax U epcoHaie.
HaOmronenne 3a  BBIIOJIHEHUEM
HOPM | TIPABHJI MEXTyHAPOTHOTO
cepBuca.

Perucrpanus pE3yJIBTATOB
YCBOEHHUS y4eOHBIX AHJIIEMEHTOB; -
SKCHEpPTHAsg  OLIEHKA  pEeLICHUS
CHUTYallUOHHBIX 33/1a4;

OnpocHbli JIACT OTBETOB
0o0ydJaromerocs

DKCIepTHOE
HaOJIFOIEHUE
Ouenka nporecca
O1ieHKa pe3yJbTaToOB

PoneBas urpa
CuTtyalmoHHas 3a1ada
[IpakTrueckas pabota
OKcrepTHas — OILIEHKA
CUTYallMOHHBIX 33/1a4;
Texkymuit KOHTpodbL B  ¢opme
3alIUThl MPAKTUYECKUX 3aHITUH U
71a00paTOPHBIX pabOT.

pelieHus

DKCIepTHOE [IpakTrnueckas pabota

HaAOJIFOIEHUE Bunbr paboT Ha IpakTHKE
IIK 2.2. 75% npaBWIbHBIX | TecTtupoBanue
OpranuzoBbIBaTh OTBETOB CobecenoBanue
JeSITENEHOCTD Onenka mporecca DKk3ameH

COTPYIHUKOB CITyXOBbI

OI_IGHKa PE3YyJIbTATOB

IIUTAHUSA B COOTBETCTBUM | DKCIIEPTHOE PosieBas urpa
C TeKYLMMHU IUJIaHAMU U | HAOJIIOIeHHE CutyanonHas 3aj1a4a
CTaHJApTaMH FOCTUHULEBL | OleHKa nporecca | [Ipaktuueckas padora
Onenka pe3yabTaToB
OKcnepTHOE [Tpaktuyeckas pabora
HaOro/1eHne Bugp! paboT Ha mpakTUKe
IIK 2.3. Kontponuposats | 75% npaBuibHbIX | TectupoBanue
TEKYILYIO JESITEIbHOCTh | OTBETOB CobecenoBanue
COTPYIHUKOB CITyXOBI Onenka nporuecca OK3ameH

OUTAHUS JUTS
MOJIePKAHUS
TpeOyeMOoro ypoBHs

OI_IGHKa PE3YJIbLTATOB

DKCnepTHOE
HaOII0ICHIEe

Ponesas urpa
CuryaunoHHas 3a1ada
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KadyecTBa 00CITy>KUBaHUS
TOCTEH.

Ouenka nporecca | [Ipakruueckast pabota
OlieHKa pe3yabTaToB

DKCHepTHOE [IpakTuueckas padota
HaOIr0IeHNe Bunel pabot Ha mpakTHke

OK 1 Beibupats crioco0sl

pelieHus 3ajaq
npodeccnoHaIBHO N
JeSATEIIbHOCTH,
MMPUMCHUTCIIBHO K

Pa3JIMIHBIM KOHTCKCTaM

OueHka pe3ysabTaTa

TecTtupoBanue

OueHka pe3ysbTaTa

CuryanroHHas 3aj1ada

Oruenka nporecca

Ponesas urpa

OK 2 OcymectBisth

OrneHka pe3ysbpTaTa

CobecenoBanune

MIOUCK, aHayu3 u | Onenka pe3ynbrara CuryannoHHas 3aj1ada
WHTEPIPETALHUIO Oruenka mporecca Ponesas urpa
nHpopmanuy,

HE00X0 MO JUTSt

BBITIOJIHCHU S 3agda4

npodeccCuoHaNTbHOM

JEeSATEIbHOCTH

OK 3 [IInanupoBate u | OnieHKa pe3ynbTaTa CobecenoBanue
peann30BBIBATH Onenka pe3ynbTara CuryannoHHas 3ajgada
CcOOCTBEHHOE Ouenka nporecca PosnieBast urpa
npodecCuoHaIBHOE u

JIMYHOCTHOC PA3BUTHC

OK 4
PaboTarh B KOJJIEKTHBE U

OueHka pesyibraTa

CobecenoBanue

O1nieHka pe3ysbraTa

CuTtyalimoHHas 3aj1ada

koManze, d(QQpexkTuBHO | OueHKa mpolecca PoneBas urpa
B3aMOJEHCTBOBATH C

KOJUIEramH,

PYKOBOJICTBOM,

KJIMEHTaMHU.

OK 5 OcymectBaars | OneHka pe3ynbrara TectupoBanue
YCTHYI0O M HNHUCBMEHHYIO | OrieHKa pe3yibTara CuryannoHHas 3agada
KOMMYHHKAITIIO Ha | OnenHka mporecca Ponesas urpa

rOCy/IJapCTBEHHOM  SI3BbIKE
C Y4eToM OCOOEHHOCTEM
COILIMATILHOTO u
KYJIbTYPHOTO KOHTEKCTA.

OK 6 [IposiBisiTH
I'PaKJIaHCKO-
MaTPUOTHYECKYIO
MMO3HUIIHIO,
JI€MOHCTPUPOBATh
OCO3HAHHOE IIOBEJICHHUEC
Ha OCHOBE TPAJUIIMOHHBIX
00IIIeYeIIOBEUECKUX
LICHHOCTEH.

OI_IeHKa Iponecca

Ponesas urpa

OK 7 CopelicTBoBaTh
COXPaHCHHIO
OKpYyKarolen cpenpl,
pecypcocOepexeHuto,

7 dEeKTUBHO NEHCTBOBATH

Onenka pe3ynpTara

CoOecenoBanue

Onenka pe3ynbrara

CI/ITyaI_II/IOHHaH 3aJaydya

OueHka nporecca

Poneas urpa
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B YpE3BBIYANHBIX
CUTYaLMSIX

OK 8 MHcnonb3oBarb
cpeactBa  (puzmueckon

Ouenka nporecca

Ponesas urpa

KYJIBTYpPBI st
COXPAaHEHHUS "

YKpEIJIEHUsI 3/0pOBbsl B

nporecce

npodeccnoHaIbHO N

JEeSITEIbHOCTH "

oJJIepKaHue

HEO0OXOJIMMOTO  YpPOBHS

buznveckoin

MOATOTOBJIEHHOCTH

OK 9 MHcnomns3oBath | OnieHka pe3ysibTaTa TectupoBanue
WH(POpPMAITMOHHEIE OneHka pe3ynbTara CuryannoHHas 3aj1ada
TEXHOJIOTUH B | Ouenka mporecca Ponesas urpa
npodeccCuoHaTBHOM

JIeSITEIbHOCTH.

OK 10 [Ilonbp3oBatbest | OnieHKa pe3ynbTaTa TectupoBanue
npodeccruoHaIbHON OneHka pe3ynbpTaTa CuryanmoHHas 3aja4da
JIOKYMEHTaIuen Ha | OneHka nporuecca Ponesas nrpa
rocy/lapCTBEHHOM 17§

HMHOCTPAHHOM S3BIKE

OK 11 [IInanupoBaTh
MpeANPUHUMATENbCKYIO
JeSITENIbHOCTD B
npodecCuoHaTbHOM

chepe

OueHka pesyipraTa

CuTtyalmoHHas 3a1ada
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