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1. OBIIASI XAPAKTEPUCTHUKA ITPOTPAMMBI YYEFHOU JIUCITATLIAHBI

1.1. O6.1acTh IPMEHEHUS] TPOTPAMMBI.

PabGouass mnporpamma y4eOHOM JHCLUUIUIMHBI SIBJISIETCSI YacTbiO IMPOrpaMMBbl  MOATOTOBKH
crenuanucToB cpeaHero 3BeHa B coorBercTBuu ¢ PI'OC no cnenmanbHoctu CI1O 43.02.14 T'octuHUYHOE
JIeI10.

1.2. MecTo yueOHo# qucunmiiuabl B ctpykrype IHIICC3:

JTUCITUTUTMHA BXOJIUT B 001enpodecCHOHaNbHbIN UK.

1.3. Hean u 3apaum y4eOHOH AUCHUILIMHBI — TPeOOBaHUA K Pe3y/bTAaTaM OCBOEHMS
y4eOHOM TUCHUIIMHBI:
B pe3yJIbTaTe OCBOCHMSI YU€OHOW AU CIUIUIMHBI 00y4YatoMUNCsl TOJIKEH:

yMeTh:
- MJIAHUPOBATH U TPOTHO3UPOBATH MPOJIAXKH.
- OCYIIECTBJISATH MOHUTOPUHT PHIHKA TOCTHHUYHBIX YCIIYT;
- BBIJICTISITH 11€JIEBOM CErMEHT KIMEHTCKOM 0a3bl;
- coOHMpaTh U aHATM3UPOBATH HH(OPMALIUIO O MOTPEOHOCTAX IIEJIEBOTO PHIHKA;
- OpPUEHTUPOBATHCS B HOMEHKIIATYPE OCHOBHBIX U JIOMOJHUTEIBHBIX YCIYT OTENIS;
- pa3pabaTbiBaTh MEPONPUITHS MO MOBBIIIEHUIO JIOSUIBHOCTH TOCTEH;
- BBISIBJIATh KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHOI'O MPOAYKTA U pa3padaTbiBaTh MEPONPUSITUS O
€€ MOBBILIEHUIO;
- MPOBOAUTH OOy4YEHHUE, NEepcoHana CiIy>KObl OpOHHpPOBAHUS U MPOAaX mpueMaM 3()PEeK TUBHBIX
MpOJaX.
- olLieHUBaTh AP(EKTUBHOCTb pabOThI CIyKObI OPOHUPOBAHMS U TTPOAAK;
- orpenensaTh 3PPEKTUBHOCTb MEPOIIPUATHI 1O CTUMYJIMPOBAHHUIO COBITa TOCTUHUYHOI'O MPOYKTA;
- pa3pabareiBaTh W MPEAOCTABISTH MPEMJIOKEHHS 10 TMOBBIICHUIO 3(G(GEKTUBHOCTH COBITA
TOCTUHUYHOT'O IPOJYKTA.
- pacro3HaBaTh 3aja4y W/HJIM TpodiaeMy B NpodeCCHOHATHLHOM W/MIH COIMAILHOM KOHTEKCTE;
aHAIM3UPOBATH 3a/1auy W/WIK TPOoOJIeMy U BBIICTATH €€ COCTAaBHBIC YaCTH, OMPEILNSTh ITAIbl PEIICHUS
3aJa4M; BBIBIATH U 3((EKTUBHO MCKAaThb MHGPOPMAIUIO, HEOOXOMUMYIO JUIsl pelleHUs 3aJaud W/Win
po0JIeMBbl;
- COCTaBUTH IJIaH ACHCTBUSI;, ONPEIEIUTh HEOOXOAMMbIE PECYPCHI;
- BIIQJICTh aKTyaJbHBIMUA METOAAMH PaOOTHI B PO eCCHOHATBHON U CMEXHBIX cpepax; pean3oBaTh
COCTaBJICHHBIN IUIaH; OLIEHUBATh PE3yJIbTAT U

MOCJIE/ICTBUSI CBOUX JICHCTBUH (CAMOCTOATENFHO HJIM C TIOMOIIBIO HACTABHUKA).

- OTIpeNeNsaTh 3aJauM MOUCKa WH(OpMaLUU; ONpeaeisTh He0OXOAUMbIE HCTOYHUKU UH(OpMAIIY;
IUTAaHUPOBATh MPOIECC IMOWCKA; CTPYKTYpPUpPOBaTh IMOJIy4aeMyko HH(OpMAIHIO; BBIAEIATH Haubosee
3HaYUMO€ B IepeuyHe HH(OpPMAalMM; OLEHUBATH MPAKTUYECKYI0 3HAYUMOCTh PE3YJIbTAaTOB IMOHMCKA;
0QOpMIISATH PE3YILTATHI TOUCKA

- ONpeNeNsATh AaKTyaJlbHOCTh HOPMATHBHO-IIPAaBOBOM JOKYMEHTallud B HpodeccHOHaIbHON
JeSITEIbHOCTU; BHICTPAUBATh TPAEKTOPUU TPO(PECCUOHAIBHOI O U IMYHOCTHOI'O PAa3BUTHS

- OpPraHM30BbIBaTH pabOTy KOMJIEKTHBA M KOMaHIbl; B3aUMOJEHCTBOBaTh C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTaMU

- U3JIaraTth CBOU MBICIU HA TOCYAapCTBEHHOM SI3BIKE; O()OPMIISTH JOKYMEHTHI.

- IPUMEHATh CPEACTBA MHPOPMALMOHHBIX TEXHOJOTHM Ui pelieHus: npodeccuoHaIbHBIX 3a/ay;
UCIOJIb30BaTh COBPEMEHHOE IPOrpaMMHOE o0ecIieueHne

- MOHMUMATh OOIIMIA CMBICT YETKO TMPOU3HECEHHBIX BBICKA3bIBAHUN HA W3BECTHBIC TEMBI
(mpodeccronabHbIE U OBITOBBIE), TOHUMATh TEKCTHI Ha 0a30BbIe PO eCCHOHATbHBIC TEMBI; y4aCTBOBAThH
B TMAJIOTax Ha 3HAKOMbIE 00IIHe U MPo(ecCHOHATBHBIE TEMbI; CTPOUTH MPOCTHIE BBICKA3bIBaHUS O cede U
0 CBOEH PO eCCHOHATTLHOMN NIeATeTHhHOCTH; KPATKO 00OCHOBBIBATH M OOBSICHUTH CBOH JCHCTBUS (TEKyIINE
U IUIAaHHpYEMbIe); MHcaTh MPOCThIE CBS3HBIE COOOIIEHHWS Ha 3HAKOMbIE WM HHTEpECyroLue
npodeccuoHaNbHbBIE TEMBI.



- BBISBIIAITH JTOCTOMHCTBA M HEAOCTAaTKH KOMMEPUECKOM HJeH; IMpEe3eHTOBaTb WU OTKPBITHU S
COOCTBEHHOro Jeja B HPO(ecCHOHATBbHOW JeATENbHOCTH; O(QOpPMIIATh OW3HEC-IIJIaH; PACCUMTHIBATH
pa3Mepbl BBIILIAT MO MPOLIEHTHBIM CTaBKaM KPeIUTOBAHMSL.
3HATh:
- PBIHOK TOCTHHUYHBIX YCIYT U COBPEMEHHBIE TEHICHIIUN Pa3BUTHsI TOCTUHUYHOTO PHIHKA;
- BUJIbI KAHAJIOB COBITa TOCTUHUYHOTO MPOJYKTA.
- CIIOCOO0BI YIIpaBJIEHH JOXOAaMU TOCTUHUIIBL;
- 0COOEHHOCTH CIIpOca U NMPEAJIOKEHUS B TOCTUHUYHOM OU3HECE;
- 0COOEHHOCTH pa0OTHI C PA3TMUYHBIMU KaTETOPUSIMHU TOCTEH;
- METObI YIPaBICHUS MTPOJaKaMH C y4ETOM CErMEHTallNu;
- CIIOCOOBI MO3UITMOHU POBAHMSI TOCTHHHUIIBI M BBIICNICHUSI €€ KOHKYPEHTHBIX ITPEUMYIIECTB;
- 0COOEHHOCTH MPO/IaXk HOMEPHOTO ()OHIA U JIOTOTHUTEIBHBIX YCIIYT TOCTUHHULIBL;
- KaHaJIbl ¥ TEXHOJIOTUHU MPOJaK TOCTHHUYHOTO MTPOAYKTA;
- 1IeH000pa3oBaHue, BU/IbI TAPU(PHBIX IJIAHOB U TAaPU(PHYIO MOJUTHKY TOCTUHUYHOTO MPEIPUATHS;
- HPUHIMIIBI CO3/1aHUS CUCTEMBI «JIOSJIBHOCTH» pabOThI C TOCTIMU;
- METO/1bl MAKCUMH3AIMH JOX010B TOCTUHUIIBI;
- KpUTEPUU 3PPEKTUBHOCTU PabOTHI IEPCOHAJIA TOCTUHUIIBI 110 IIPOAAYKAM;
- BUIBI OTYETHOCTHU IO TIPO/IAXKaM;
- HOPMAaTHBHBIE JIOKYMEHTBI, pErjaMeHTUpylollue paboTy CiaykObl OpoOHMpOBaHUS U 1
JIOKyMEHTOO000POT Ci1y>k0bl OPOHMPOBAHUS U MIPOJIAK;
- nepeueHb pecypcoB HEOOXOAUMBIX I paboThI CiIy>kObl OPOHMPOBAHUS U MPOJAAXK, TPEOOBAHUS K
uX (GOPMHUPOBAHUIO;
- METOAMKY ITPOBEIEHUS TPEHUHTOB JJIs IEPCOHAJIa 3aHATOr0 MPOJakaMi FOCTUHUYHOTO IPOIYKTa.
- KPUTEPUU U METOJbI OL[eHKU 3((HEKTUBHOCTH pabOThl COTPYAHUKOB U CIYy>KObI OpOHUPOBAHUS U
POJIAXK;
- BUJIb OTYETHOCTH IO IPOAAXKAM.
- aKTyaJbHBIH MPo(ecCHOHANBHBIA U COLMANBHBI KOHTEKCT, B KOTOPOM HPHUXOAUTCA paboTaTh U
KHUTh, OCHOBHBIC MCTOYHHKM HH(OpMAIMM W pecypchl Uil pemeHus 3agad W 1podieM B
npodeccuoHaTbHOM H/UJH COLIMAIBHOM KOHTEKCTE.
- AJITOPUTMBI BBIMOJIHEHHS paboT B MPOGEeCCHOHATBHON 1 CMEXHBIX 00J1acTX;
- MeTObl PaboThI B pohecCHOHANBHOM U CMEXHBIX chepax; CTPYKTYpy IUIaHa Ui pelIeHHs 3a/1ay;
HOPSIIOK OLIEHKHU PE3yJIbTaTOB PELICHUS 3a4a4 Ipo(hecCHOHATBbHON AESTEIbHOCTH.
- HOMEHKJIaTypa HMH()OPMAIMOHHBIX HCTOYHHKOB, NPHUMEHSIEMBIX B  NPO(ecCHOHATBHON
JeATeIbHOCTH; TIPHEMbI CTPYKTypuUpoBaHHus HH(popmanmu; GopMar opopMIeHHS pe3yabTaTOB MOMCKa
nHpopmauu.
- COZlep)KaHue aKTyaJbHOH HOPMAaTHBHO-TIPABOBOM JOKYMEHTAallMM; COBpPEMEHHas HaydHas H
npodeccuoHanbHas TEPMHUHOJIOIUSA; BO3MOXHbBIE TPACKTOPUU NPO(PECCHOHANBHOTO pa3BUTHA U
camo00pa3oBaHus
- IICUXO0JIOT U KOJUIEKTHBA; IICUXOJIOTUsl JINYHOCTH; OCHOBBI IPOEKTHOM €ATEIbHOCTH
- 0COOEHHOCTH COLIMAJIBHOTO U KYJIbTYPHOI'O KOHTEKCTA; MpaBuia ohOpMIICHHUS TOKYMEHTOB.
- COBPEMEHHBbIE CpPEACTBA M YCTPOMCTBa HH(MOPMATU3AaLMU; TOPSJOK HUX IPUMEHEHUs U
nporpaMMHoe o0ecriedeHue B podeccuoHaIbHON AeATENbHOCTH.
- IpaBUJIa IIOCTPOEHHS ITPOCTBIX U CIOKHBIX MPEATI0KEHUN Ha TPO(ECCHOHANIBHBIC TEMbl; OCHOBHBIE
obmieynorpeOuTenabHble riaroyibl (ObIToBas U NpodeccuoHalibHas JIEKCHKA); JEKCUYECKMH MUHUMYM,
OTHOCSIIIIMKCA K OINMCAHUIO IPEIMETOB, CPEACTB M IPOLECCOB MNPOPECCHOHANBHON JEeATEIbHOCTH;
0COOEHHOCTH ITPOU3HOLICHHUST; TpaBUiia YTEHUS TEKCTOB PO eCcCHOHaIbHON HAIIPaBIEHHOCTH
- OCHOBBI TPEIIPUHUMATENBCKON JeATeIbHOCTH; OCHOBBl (PMHAHCOBOW IPaMOTHOCTH; ITpaBUIA
pa3paboTKy OM3HEC-TIJIAHOB; MOPSIIOK BHICTPABAHMS IPE3CHTALNN; KPEIUTHbIE OAHKOBCKHE MPOYKTHI.
1.4. KosimuecTBO 4acOB Ha 0CBOCHUE padoyell NPOrpaMMbl JMCHHUIIMHbI:
O06BEM 00pa3zoBaTeNbHOMN MPOrpaMMBbl YIe€OHON TUCIUTIINHEL 1 63 4acoB, B TOM unciie: 00s13aTebHast
aynuTopHasi yueOHast Harpy3ka 145 gacoB, U3 HUX NMpaKkTUYecKue 28 4acoB; MPOMEXKYTOUHAs aTTECTAIIN S
6 4acoB; KOHCYJIbTAIlMH § 4acoB, caMOCTOsATEIbHAs paboTa 4 Jaca.



1.5. Pe3yabTar ocBOeHHs Y4eOHOM JHCUUIIUHBI
PezynbTatom ocBoeHus sBisieTcsl OBianeHHEe oOydarommmucsa npodeccuoHanbHbiMu (IIK) u
obummu (OK) komnerennmsimu: [1K 4.1 - 4.3 w OK 01 - 05, OK 09 — 11.

Kon HauMenoBaHnue KOMIIETEHIINN
OK 01 Bribupats criocoOsl perieHus 3a/1a4 NpopeccuoHaIbHOM 1eATeIbHOCTH, IPUMEHUTENBHO K
pa3IMYHBIM KOHTEKCTaM
OK 02 OcymecTBiATh MOWCK, aHaJIM3 M HUHTEpIpeTaluio HHPOpMalUH, HEOOXOAMMON s
BBITNOJIHEHHUS 33]1a4 PO eCCHOHANbHOM 1eATeIbHOCTH
OK 03 [11aHMpOBaTh U PeaTU30BBIBATH COOCTBEHHOE MPOGECCHOHATbHOE U INYHOCTHOE Pa3BUTHE.
OK 04 PaGorath B KOJIeKTHBE M KoMaHIE, d(PPEKTHBHO B3aMMOACHCTBOBATH C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTAMH.
OK 05 OcymecTBIATh YCTHYIO U NMHUCbMEHHYI0 KOMMYHMKAI[MI0 HA TOCYJapCTBEHHOM S3BIKE C
y4eToM 0COOEHHOCTEH COIMaIbHOIO M KYJIbTYpPHOTO KOHTEKCTA.
OK 09 Hcnonp3oBaTh HHPOPMAIIMOHHBIE TEXHOJIOTHH B PO ecCHOHaIbHON ASSITEIbHOCTU
OK 10 ITonp30BaThCs NpoeccoHaNbHON JOKYMEHTAMEW Ha TOCYAapCTBEHHOM U MHOCTPAHHOM
A3BIKE.
OK 11 Hcnonb3oBath 3HAHUS o (uHaHCOBOI rPaMOTHOCTH, IIJIAHUPOBATH
IpeANpUHUMATENBCKYIO JesITeIbHOCTh B TPO(eccCHOHaIbHON cdepe
IIK 4.1. [TnanupoBaTh MOTPEOHOCTH CIyKObI OPOHUPOBAHUS U MPOIAXK B MaTEPHAIIbHBIX pecypcax
U TIEpCOHale
IIK 4.2. OpraHuzoBbIBaTh [JEATEIBHOCTh COTPYAHHMKOB CIY>KObl OpPOHMpOBaHUS U INPOJAaX B
COOTBETCTBHMHM C TEKYIIMMH IUIAHAMU U CTAHIAPTaMU I OCTUHUIIBI
IIK 4.3. KoHnTponupoBath TEKyI1yI0 1€AT€IbHOCTh COTPYAHUKOB CITYKObI OPOHUPOBAHMSI M ITPOJIAXK
JUIs TOAJIepXKaHus TpeOyeMoro ypoBHs KauecTBa 00CIyKUBaHHsI FOCTeH
2. CTpykTypa u coaepkaHue y4eOHOM 1 CHUIIHHBI
2.1 O6bem y4yeOHOM TUCHMILIMHBI M BUABI Y4eOHO# padoThl
Bujbl yueOHOM padoThl O0beM yacoB
O06béM 00pa3oBaTeNIbHOM POrpaMMbl yueOHON 163
JUCLUTIIIMHBI
B TOM YHCJIE!
TEOPETHUECKOE 00yUeHNe 117
nabopaTopHbIe padOThHI -
IPAaKTUYECKUE 3aHATUS 28

KypcoBas paboTa (IIpOeKT) -

KOHTpOJIbHAs paboTa -

CamocrosiTenbHas padbora

4
KOHCYJIbTAIIHH 8
[TpomexxyTouHas aTrecranus B (hopme 6
TG depeHIPOBAHHOIO 3a4eTa




2.2. TemaTH4YecKHUH IVIAH U COAEPKaAHME YUeOHOM JUCHUIITTHMHBI

HpOI/ISBOI[CTBeHHaH KOHOCMNIMA, TOBApHAsA KOHICHIINA, cOBITOBas KOHII CIII M, HOTpC6I/ITC.HBCKaSI

HaunmeHnoBanue Conep:xxanue yae0HOro MaTepuaia u popMbl OPraHu3anum AesiTeJJbHOCTH 00y4alo M Xcs O6bem | OcBauBaemble
pa3/esIoB U TeM 4acos 3J1eMEHThbI
KOMIIETEHIUH
1 2 3 4
| cemecTp

Pa3nen 1. BBeieHne B MAapKeTHHI TOCTHHUYHBIX YCJIYT. 18 u.

Tema 1.1. Conep:kanue yueOHOr0o MaTepuajia
ITpenmer nucuumummnbl. CymHocTh MapketuHra. OcHoBHble omnpeaeneHus. Llenn u 3amaun 4
MapKeTHHra. Merooy10rus MapKeTUHra: NpUHIMIbL, GYHKLIHH, CPEJCTBA MAPKETUHTa.

Tema 1.2. Coaep:kanue yueOHOT0 MaTepuajia
MapkeTuHroBas AesITeIbHOCTb B TOCTUHUYHOM MPENNPUATUN: LENH, 3a0aun. DyHKIHOHUpOBaHUE 6
ci1y>)kObl MapKeTHHIra B T'OCTHHMIIE: I1€1M, PYHKLUHU, CTPYKTypa IojapasjeneHus. B3zauMocsssb
CJ1y>kObl MApKETUHTa C PYKOBOJICTBOM U JPYTUMH CTPYKTYPHBIMU MOAPA3/IEICHUSIMU.

Tema 1.3. Coaep:xanne y1e0HOro Mmarepuaia
OObEeKTbl MapKETHMHIOBOW JI€ATEIbHOCTH: MOTPEOHOCTb, HYXJa, CIPOC, TOBAp, PHIHOK.
[TorpeGHOCTH, ymoBieTBOpsieMble B cepe TOCTHHHUYHOrOo Om3Heca. Buupl crmpoca, X KpaTkas 6
XapaKTepUCTHKA. MapKeTUHTOBbIE MEPOINPUSTHS, TPOBOANMBIE TOCTUHUYHBIM MTPEATIPUITHEM, TPU
Pa3IMYHBIX COCTOSIHUSX CIpOCa.

Tema 1.4. Coaep:xanue yue0HOro MmaTepuaia
OOBeKTbl MapKETHMHIOBOW JI€ATEIbHOCTH: MOTPEeOHOCTh, HYXAa, CIpPOC, TOBAap, PHIHOK.
[TorpebHOCTH, yOOBIETBOpsieMble B chepe TOCTUHMYHOro Ou3Heca. Buawl cmpoca, ux KpaTkas 2
XapaKTepucTuka. MapKeTHHIOBbIE MEPONPUATHSL, IPOBOIUMbIE TOCTUHUYHBIM IPEANIPUATUEM, IIPU
Pa3IMYHBIX COCTOSIHUSX CHpOca.
TemMaTnka NPAKTHYECKUX 3aHATHI 4y,
IIpakTuyeckass padora Nel «3yueHne u aHanM3 copoca noOTpedUTENe Ha yciayru 2
TOCTENIPUUMCTBAY.
IIpakTuueckass pa6ora Ne2 «3yueHue 3aBUCUMOCTH 00beMa MPOJaX TOCTUHUYHBIX YCIYr OT 2
pa3nuyHbIX ()AaKTOPOB BHEIIHENH U BHYTPEHHEH CPEabl»;

Pa3nes 2. PBIHOK rOCTUHMYHBIX YCJIYT. 18 u.

Tema 2.1. Conep:kanue yueOHOTro Marepuajia
PplHOUHBIE KOHLENIMM MapKeTHMHra M WX [PUMEHEHUE MPEANPUATHEM TIOCTENPUUMCTBA. 6




(ppIHOYHAS)  KOHIIEMIMS, WHTETPUPOBAHHBIA  MApKETUHT, CTPATETHMYECKUl  MapKeTHHT,
00111€CTBEHHBIN (COIUAIbHO-3TUYHBIN ) MAPKETHHT .

Tema 2.2. Copep:xkanue yueOHOro Marepuajia
PeIHOK: TOHSTHE, BUJBI, MPU3HAKU, Kinaccupukanus. OneHka KOHBIOHKTYpPbI phlHKAa. OCHOBHBIE 4
PBIHOYHBIE TIOKa3aTelnu: EMKOCTh, 101 phIHKA. OCOOEHHOCTH. M TEPCIEeKTUB Pa3BUTHS PHIHKA
TOCTUHUYHBIX YCIYT.
PeiiTunrosasi padora Nel ly.
Tema 2.3. Copep:kanue yueOHOTr0o MaTepuajia
CermeHTanuss pblHKAa TOCTMHMYHBIX YCIYr, HOHATHE M 3HadyeHue. [Ipu3Haku u Kputepuu
cerMeHTauuu. PpiHOYHAst Humia. BeiOOp 1€n€BBIX CErMEHTOB AJIS MPENIPUATHS TOCTUHUYHOIO 6
XO0351CTBA.
Tema 2.4. Conep:kanue y4eOHOT0o MaTepuajia
Crpateruu oxBaTa II€JIEBOrO pblHKA: HenudepeHupoBaHHblil, guddepeHIpOBaHHbIH, 2
KOHIIEH TP POBAHHbIN MapKETHHT.
TemMaTka NPAKTUYECKUX 3aHATHI 7 4.
IIpakTnueckas padora Ne3 «OrmpeneneHue IEIEBOI0 CErMEHTa IMOTPEOUTENeH TOCTHHUYHBIX 2
YCILYI».
IIpakTnueckass padora Ne4 «PplHOYHBIE KOHIENIIMM MApKETUHra W UX IPUMEHEHUE 2
IPEANPUIATHEM TOCTENIPUUMCTBaY. PellleHne cuTyallMoHHbIX 3a/1a4, KefCoB.
IIpakTuueckas padora NeS «IIpoBectu cerMeHTalNIO PHIHOK FTOCTUHUYHBIX YCIIYT 110 PU3HAKaM» 3
Pa3nen 3. CocTaBisionue KOMIUIEKCA MAPKETHHTA. 27 4.
Tema 3.1. Coaepxxanne y4eOHOIo MaTepuajia
[ToHaTHs KOMIJIEKCa MapKeTHHra, ero 0a30Bble JJIEMEHTHI: TOBap, II€Ha, KaHalbl CcOBITa, 4
npoaswkenue (4P, 5P, 7P).
Tema 3.2. Coaepxxanue yueOHOTro MaTepuaJia
['ocTUHUYHBINA TPOAYKT: XapakTepHble 0COOEHHOCTH. JKU3HEHHBII UK TOCTUHUYHOTO MPOYKTA.
dopMupOBaHUE KOMILIEKCHOTO TOCTUHUYHOIO MPOAYKTa, TOBApHbIM aCCOPTUMEHT, TOBapHas 6
HOMEHKJIaTypa. [lomonHuTenbHbIE YCIAYTM U UX BJIMSHHUE Ha (POpMHpOBaHUE MOTPEOUTETHCKON
LIEHHOCTH FT'OCTUHUYHOIO MTPOJYKTA.
Tema 3.3. Coaep:xanune y1e0HOro Mmarepuaia
Ilena B KOMILJIEKCE MapKETHMHIa TOCTUHUYHOI'O MPEANPHUATHS: IMOHATHE M CYLIIHOCTb LIEHBI.
3aBUCHUMOCTh IIeHbl OT crpoca. OCHOBHblE BHUIBI IeHOBOM crparteruu. (OcoOGeHHOCTH 6

1IeHOO0pa30BaHUsl B T'OCTUHMYHOM OH3HEece: BUABI TapU(HBIX IUIAHOB U TapU(HOW MOIUTHKA
TOCTHHHYHOTO NMpeAnpusitusi. Beioop MeTo10B 11eH000pa3oBaHusl.




Tema 3.4.

Coaepxanue yaeOHOro MaTepuaja

Opranuzanus ToBapoasuxenus. Kanansl pacnpenenenus (cObITa) TOCTHHUYHBIX yeiayr. OyHKIuu
KaHamnoB cObITa. Kiaccudukanus kaHaIOB TOBAPOJIBUIKEHUS B 3aBUCHMOCTH OT COCTABJISIFOIINX UX
ypoBHEH. THIIBI TOCPETHUKOB.

Tema 3.5.

Copep:kanue yueOHOro Marepuajia

[TponBrkeHHE KaK COCTaBISIONIEE KOMILUIEKCA MapKeTWHra. MeToasl (OpMUPOBAaHUS CIIpOca U
cTUMYTHpoBaHUs cObiTa B Komiuiekce MapketuHra (DOCCTUC): noHsATHE, €T0 COCTaBHBIC YaCTH U
CpEZCTBa.

TemMaTka NPAKTHYECCKUX 3aHATHHI

1. IpakTuyeckasi padora Ne6 «OrmpeneneHre PHIHOYHOTO >KU3HEHHOTO ITUKJIA TOCTHHHUYHOTO
MPOAYKTA U CIIOCOOOB €ro MPOITICHUS.

2. Hpaxkruyeckas padora Ne7 «Pa3paboTka MpakTHUECKUX pEeKOMEHAanui mo (GpopMUpOBaHHIO
crpoca ¥ CTUMYJIMPOBAHUIO CObITa TOCTUHUYHOIO IPOAYKTA JUIsl pa3iIMUYHBIX 1[€JIEBBIX CETMEHTOBY.

PeiiTuHrosas padora Ne2

Bcero 3a nepBbIil ceMeCTP TEOPETUYECKUX YACOB:

65

Bcero 3a nepBblii ceMeCTp NPAKTHYECKHX YACOB:

15

Bcero 3a nepBblii cemecTp:

80

Il cemecTp

Pazgea 4. Kommieke ma

KECTHUHIOBbIX KOMMYHI/IKaIII/Iﬁ B rOCTUHHIIC

20 4.

Tema 4.1.

Copep:kanue yueOHOro MaTepuajia

[enu u cpencTBa MapKETUHTOBBIX KOMMYHHUKAIIUN: peKiiaMa, CTUMYJIUPOBaHUE cObITa, TPOIaral/a.
Ocobennoctd  (GOPMHUPOBAHUS KOMMYHUKAIIMOHHON TOJUTUKH TOCTUHUYHBIX MPEANPUATUHMN.
XapakTepuCTUKa OCHOBHBIX COBPEMEHHBIX CPEACTB IPOJIBUKEHHUS: BBICTABOYHASA JESATEIbHOCTb,
pexiiama B CMMU, snektponnbie TexHosnoruu (MHTepHET, MylbTUMEAMiHBIE cpeacTBa, E-mail
MapKETHHT).

Tema 4.2.

Coaep:kanue yueOHOro MaTepuajia

Pexknama TOCTHHHYHBIX NPEANPUSTUHN, €€ poib U 3HaueHue, QyHKuuw, BUAbl. O3HAKOMIIEHUE C
KpUTEPHUSIMU BbIOOpA CPENICTB PEKJIaMbl MPEANPUATUSIMU TOCTUHUYHOIO X03siicTBa. Opranu3anus
PEKJIaMHOI KaMIIaHUM TOCTUHUYHOTO MPEeanpusaTrs. BeIOOp BUIOB U HOCUTENEH peKIIaMBl.

Tema 4.3.

CojaepkaHue y4eGHOro MaTepuajia




O} dexTUBHOCTH peKIaMbl pa3aIMuHbIX BUJI0B. PaKTOpBl, BIUAIOIIME HA 3 (PEKTUBHOCTh PEKIAMBI.
Pexnamuslit Orokxet. 3yuenue MeTooB OLeHKH 3((GEKTUBHOCTU PEKIIaMBbl.

Tema 4.4. Coaep:xxanue y4eOHOro marepuaia
CtumynupoBaHue cObITa TOCTUHHUYHOIO MPOAYKTA; BUABI, Ha3HaueHHe. OneHka 3(pQpexTHBHOCTH 4
cpeAcTB cTtuMynupoBaHud. OpraHuszanus CTUMYJIHPOBaHUS TMpoJax HoMepHoro QoHma u
JIOTIOJTHUTENBHBIX YCIYT TOCTHHUIIBL.
Tema 4.5. Coaepxanne y4eOHOIro Mmarepuajia
S5PR - «llabmuk puiedniH3»: TOHATHE, Ha3HA4YeHHWE, BHUAB MeponpusTuii. MUHTepHeT- 4
MHCTPYMEHTapHI KaK METOJI MPOoJiak B TOCTUHUYHOM OuzHece. PUPMEHHBIH CTHIIL TOCTUHUYHOTO
MPEPUSATHUS: IOHATHE, COCTABIISIONINE YJIEMEHTHI, MyTH (OPMHUPOBAHHUSL.
TemaTuka npakTHYeCKUX 3aHATHI 7 4.
1. IlpakTuuyeckass padora Ne§ — «Pa3zpaboTka pexkinaMHOro oOpallleHHs: CJIOraHa, JOroTuIa, 9
OCHOBHOI'O TEKCTa, TOBAPHOI'O 3HAKa, TOPIOBOM MapKi».
2. Ilpaktuyeckass padora Ne9 — «OBnaseHue METOAMKOW pa3paboOTKU  peKIaMHOU 2
KOMIIAHUH TOCTHHUYHOTO MIPEATIPUSTUSIY.
3. [IpakTuueckas padora Nel() — «DopmupoBaHue peKJIaMHBIX MaTepuajaoB (OpoIIOp, KaTaaoros, 3
OYKJIETOB U T.J.».
Pasznen 5. MeTtomosiornyeckue 0CHOBbI MAPKETHHIOBBIX MCCJIEI0OBAHUIA. 20 u.
Tema 5.1. Copep:kanue yueOHOro Marepuajia
CymHocTb, cojepKaHue M OCHOBHBIC HAINpABIIEHHUS MApKETUHTOBBIX HccienoBanuil. [lpaktuka 4
MapKETUHTOBBIX MCCJIEIOBAHUN B JACSATENBHOCTH Ipennpuatuii chepsl rocrenpuumctna. Lemun u
3aJ1a4M, 00BEKTHI UCCIIEJOBaHUS.
Tema 5.2. Conep:kanue yueOHOr0o MaTepuajia
OCHOBHBIE IPUHIUIIBI OPTaHU3AL NN MaPKETUHTOBOT' O M CCIIEA0BaHUs (3TAaMbl UCCIe0BaHMs ). Buibl 4
uHpopmaruu. Mctounuku cOopa nuHpOpMaIuu.
PeiiTunroBasi padora Nel 1
Tema 5.3. Copep:kanue yueOHOro Marepuajia
[ToneBpie u kaOuHeTHbIE uccienoBaHus. ONpoc Kak OCHOBHOM MeToj cOopa HH(pOpMalLUU.
Crenuduka mpoBeaeHus OPOCOB U HHTEPBBIO B cepe rocrenpuumcTsa. Kinaccuduxaims onpocos 2
10 IEJIH, THITY ONPAIIMBAEMbIX, YACTOTE MPOBEICHUS
Tema 54. Copep:kanue yueOHOro MaTepuajia
MeTozs! mpoBeaeHus onpoca. Beibopka: moHsTHE, METObI U TPOOJIEMBI (POPMHUPOBAHUSI. 2
Tema 5.5. Conep:kanue y4eOHOTo MaTepuajia 2




Amnkernas popma cOopa MapKeTHHTOBOI HH(POPMAIINH: TIOHATHE U COCTABHBIC YACTH aHKETHI. DTaIlbl
npoBeneHus aHketupoBaHud. [lopsaok cocTaBiieHHs aHKeT. Buabl BONpPOCOB aHKEThl IO
COJIEPKAHUIO, CYTH MPOOJIeMBI, 10 (hOpMe COep KaHMs U PEICTABIICHUS .

Tema 5.6. Conep:kanue yueOHOT0o MaTepuajia
HccnenoBanne mnOTpeOUTENeH YCIyr TOCTEHPUUMCTBA M HUX IOTPEOUTENLCKOTO IOBEICHHS. 4
HeoOxomumocTh u3ydeHHs TOTpeOMTeNnbcKoro moBeaeHus. Crnenuduka OpraHu30BaHHBIX
MOKYTMAaTeJIel HA PIHKE YCIYT.
TemaTuka NpaKTHYECKUX 3aHATHIA 4y,
1. IpakTuuyeckas padora Nell — «JI3yueHue u 0OCBOEHHE METO0OB ITOMCKA U aHAJIN3a aKTyaJIbHOM
uH(popmanuu B cetu HTEpHETY. 2
2. [IpakTuyeckas padora Nel2 — «OTpaOoTKa HABBIKOB COCTABJICHUS AHKETY. 2
Pa3znen 6. KOHKYpeHTOCIOCOOHOCTh TOCTUHUYHOTO MPeANPUATHS 10 u.
Tema 6.1. Coaep:kanue yueOHOT0o MaTepuajia
OCHOBHbIE TIOHATHUS: KOHKYPEHIIUS, KOHKYPEHTHAs Cpea, KOHKYPEHTOCHOCOOHOCTh TOCTUHUYHOTO
OPEANpUATUs U TOCTHUHHUYHOro mnponaykra. KirodeBble (akToppl KOHKYPEHTOCHOCOOHOCTH 4
TOCTUHUYHOIO MPOJYKTa M FOCTUHUYHOM yciayru. Buasl KOHKypeHLMH Ha pbIHKE TOCTMHUYHBIX
YCIIYT.
Tema 6.2. Coaep:xanne y4e0HOro Mmarepuaia
KoHkypeHTHBIE CTpaTeruud TOCTUHUYHOIrO mpennpustus. Kputepuu oneHKH M METOAbl aHajau3a 6
KOHKYPEHTOCIIOCOOHOCTHU MPEAIPUSITUSI TOCTUHUYHOIO X034icTBa. 3apyOeKHbIe METOIUKH OL[EHKU
KOHKYPEHTHBIX TTPEUMYIIECTB.
TemaTuka npakTHYeCKUX 3aHATHI 24,
IIpakTuueckas padora Nel3 — «IIpoBeneHue OneHKH KOHKYPEHTOCIOCOOHOCTH TOCTUHHUYHOIO 9
NPEANPUATUS U pa3paboTKa MEPOIIPUATHIA MO €€ MOBBILICHHIOY.
PeliTunroBasi padora Ne2 1
Bcero 3a BTopoii ceMecTp TeopeTHYEeCKHX YaCOB: 52
Bcero 3a BTopoii ceMecTp NpaKTHYeCKUX YacoB: 13
Bcero 3a BTOpoii cemecTp: 65
Hroro 3al, Il ceMmecTpbl TEOPETHYECKHX YACOB: 117
Hroro 3a |, Il cemecTpbl NpakKTHYECKUX YACOB: 28
CamocrosiTesibHasi padoTa 4
Koncyabranuu 8
JK3aMeH 6
HToro o0bem 00pa3oBaTeibHOI NPOrPaMMBbI: 163




3. YCJOBUS PEAJIN3AIIMA TPOTPAMMBI YYEBHOM JUCITATIINHBI

3.1. Jlna peanu3anuu mnporpamMMbl y4eOHOW IUCHUIUIMHBI (OCHOBBI MAapKeTHHIa
FOCTUHHYHBIX YCJIYT JTOJDKHBI OBITH TPEAYCMOTPEHBI CIEAYIOINE CIICIHAIbHBIC TTOMEIICHHUS:
Kabuner « MapKeTHHT TOCTHHUYHBIX YCIIYT» OCHAIICHHBIH 000y 10BAaHHEM:

- yueOHbBIE MECTa M0 KOJIMYECTBY 00yUYaIOIIIXCs,
- pabouee MecTo IpenoaaBaTens,

- UHTepaKTUBHAs Jocka (yueOHas J0cKa),

- TCXHUYCCKUC CPpCACTBAMU 06y‘1€HI/IHI

- ICPCOHAJIbHBIC KOMIIbIOTCPEI,

- MyJbTUMEANITHOE 000pyL0BaHUE.

3.2. UndopmanuonHoe odecneyeHne peajn3alui NPporpamMmbl

Jna peanuzanuu mnporpamMMmbl OMOIMOTEUHBIH (OHI 00pa3oBaTENbHOM OpraHu3aluu
JOJKEH UMETh IeYaTHbIE W/UJIH IEKTPOHHbIE 00pa3oBaTelbHble U MH(POPMALIMOHHBIE PECYPCHI,
PEKOMEHYEMBIX JIJIS UCIIOJIb30BaHUs B 00pa30BaTEIbLHOM Ipolecce (B CiIydae HAINYus)

3.2.1. lleyaTHble U3XAHUSA

1. Coxkonoa C.B. OCHOBBI MapKeTHHTa TOCTHHUYHBIX YCIIYT: yueO. nis cryaeHTo. CIIO.
C.B.Cokonoa — M.: U3narenbckuii eHTp «Akanemusi», 2018 — 162c.

2. bappimeB A.®. Mapkerunr, Cepusi: Cpennee mnpodeccuonanbHoe 00pa3oBaHUe,
Akagemus: 2012 r. -: 224 crp.

3. «OcHOBbI MapkeTHHra» Y4eOHMK aius yuuiuin u kosutemxeit J[.B.Tropun, Jluncun
N.B., Jemvimung M.H. u ap. «OcHOBbI MapkeTuHra» Y4eOHUK A Y4uiun] U kojutempkei. [lox
pen. U.B.Jluncunia u M.H.[{pimmunia — M.: I'90TAP-Menua, 2014. — 208c.

4. Pe6posa H.II., OcHoBbI MapkeTuHra. YueOnuk u npaktukym ais CIIO, FOpaiit, 2016,
-277 c.

5. Mapketuar B cdepe ycnyr: YueOHoe nocobue, CkpeiHHHKOBa U.A.M3narenscTBo
MI'Y, 2012 1. -208 c.

6. MapkerunroBeie uccienoBanus. Yueonuk mius CIIO, 2016 r.Twopun [1.B., IOpaiit,
2016, - 342 c.

6. Pe6pona, H. I1. OcHoBBI MapkeTHHra: yueOHuk u npaktukym ais CI1O / H. I1. Pebpoga.
— M.: UzpatensctBo FOpaiit, 2017. — 277 ¢. — (IlpodeccuonansHoe oOpa3oBanue). — ISBN
978-5-534-03462-2. https://www.biblio-online.ru/viewer/782CA950-0240-4EAQ0-97C5-
BESES55B0642F#page/1

7. Kapnoa, C. B. OcHoBbl MapkeTuHra : yueOHuk s CI1O / C. B. Kapnosa ; mox o0,
pen. C. B. Kapnosoii. — M.: U3natensctBo IOpaiit, 2017. — 408 c. — (IIpodeccuonanbuoe
obpazoBanue). — ISBN 978-5-534-04297-9. https://www.biblio-online.ru/viewer/C7EB260A-
4BC3-4090-844C-03B7AC3113D7#page/1

8. OcHoBbl MapkeTHHTA. [IpakTkyM : yueoHoe mocodue mist CITO / C. B. Kapnosa [u ap. ]
; mog obm. pexn. C. B. Kapmooii. — M.: UznmarensctBo HOpaiit, 2016. — 325 c. —
(ITpodeccuonansuoe obpasoanue). — ISBN 978-5-9916-4971-1. https://www.biblio-
online.ru/viewer/1D8C1758-4837-4253-B4AF-2A472622392 A#page/l

9. Ky3pmuHna, E. E. Mapketunr: yueouuk u npaktukym 11t CI1O / E. E. Ky3smuna. — M.
: U3parensctBo KOpaiit, 2017. — 383 c. — (IlpodeccuonansHoe oopazoanue). — ISBN 978-5-
534-01582-9. https://www.biblio-online.ru/viewer/8 A23049A-F2D5-41EF-A002-
54F10F4A564B#page/1

10. Muxanesa, E. [1. Mapketunr: yaednoe nocodue mist CIIO / E. I1. MuxaneBa. — 2-¢
u3a., mepepad. u gon. — M.: UznarensctBo HOpaiit, 2017. — 213 c. — (IIpodeccuonansuoe
obpazoBanue). — ISBN 978-5-534-02475-3. https://www.biblio-online.ru/viewer/2CDBBAG9-
9128-4A68-9154-551C3D290B59#page/1


https://www.google.com/url?q=http://www.prodalit.ru/cat/?Author%3D%2522%25d0%2591%25d0%25b0%25d1%2580%25d1%258b%25d1%2588%25d0%25b5%25d0%25b2%2B%25d0%2590.%25d0%25a4.%26Mode%3Dfind&sa=D&ust=1522935964158000
https://www.google.com/url?q=http://www.prodalit.ru/cat/?BSer%3D%2522%25d0%25a1%25d1%2580%25d0%25b5%25d0%25b4%25d0%25bd%25d0%25b5%25d0%25b5%2B%25d0%25bf%25d1%2580%25d0%25be%25d1%2584%25d0%25b5%25d1%2581%25d1%2581%25d0%25b8%25d0%25be%25d0%25bd%25d0%25b0%25d0%25bb%25d1%258c%25d0%25bd%25d0%25be%25d0%25b5%2B%25d0%25be%25d0%25b1%25d1%2580%25d0%25b0%25d0%25b7%25d0%25be%25d0%25b2%25d0%25b0%25d0%25bd%25d0%25b8%25d0%25b5%26Mode%3Dfind&sa=D&ust=1522935964159000
https://www.google.com/url?q=http://www.knigafund.ru/authors/28047&sa=D&ust=1522935964159000
https://www.google.com/url?q=http://my-book-shop.ru/sec/10646/id/2021722.htm&sa=D&ust=1522935964159000

3.2.2. D1eKTpPOHHbIE U31aHUs (IJIEKTPOHHBIE PeCypPChl)

1. TloBenenune norpedureneit: Yuebnuk / Ilox obm. pen. O.H. PomanenkoBoit. — M.:
Byzosckuit yueonuk: MHOPA-M, 2015. — 320 c. + [on. maTtepuansl [DIEKTPOHHBIN pecypc;
Pexxum moctyna http://znanium.com]

Duuukioneaus mapkerunra: http://marketing.spb.ru/

Caiit runbiuu Mapkerosioros: http://www.marketologi.ru/

Caiit Poccuiickoit accoranuu Mmapketunra: http://www.ram.ru/

On-line sxypHai mo Mmapketunry 4p.ru: http://4p.ru/

http://www.aup.ru/library/ - AJIMHHUCTPATHBHO-YII PABIICHYECKHH nopTai
«MeHeKMEHT U MapKeTHHT B OusHece». 13.01.2012 r.

7. AJIMUHHCTpAaTHBHO-yNpaBleHYecKui moptai: http://www.aup.ru

8. http://www.marketingandresearch.ru/-xypuan

9. http://www.frio.ru ®enepanus Pecropatopos u OtenpepoB Poccun.

10. http://shiblio.com/biblio/archive/ambler_prakt/03.aspx

11. http://studyspace.ru/skachat-uchebnik/skachat-uchebnik-po-marketingk-uchebnyie-
posobiya-po-reklame-internet-marke.html (anexrponubie yueOHUKR).

12. http://studentam.net/content/view/515/58/ (3mekTpoHHBIE YIEOHUKN).

13.www.hospitality.ru

14, www.marketologi.ru (caiit ruibIuu MapKeTOJIOroB).

15.www.btlregion.ru (scé o BTL).

16. http://marketing.rbc.ru/ (uccnenosanus PEK).

17.www.gks.ru (I'oc. ciyx0a CTaTUCTUKH).

3.2.3. lonoJiHUTEJIbHbIE HCTOYHUKH (TIpY HEOOXOIUMOCTH )

1. bpesruna, K.B. MapkerunroBele uccieqoBaHus [DIEKTPOHHBIN pecypc|: ydeOHoe
nocobue / K.B. bpesruna, E.A. Autuneckyn, A.A. Sceipesa. - CapatoB: Aii [Tu Op Menua, 2019.
- 141 c. - OBC «IPRbooks» - Pexxum moctyma: http://www.iprbookshop.ru/83809.html

2. IllabamoBa, JI.A. MapKkeTHHIOBbIe UCCIIEIOBaHMs [DIEKTPOHHBIN pecypc|: yueOHOe
nocobue / JILA. llabamoBa. - CuMdepornonb: YHUBEPCUTET YKOHOMUKH U yrpaienus, 2019. -
160 c. - ObC «IPRbooks» - Pexxum nocryma: http://www.iprbookshop.ru/89492 html

3. Cxmsap, E.H. Mapketunrossie uccienoBaHusi [DIEKTPOHHBIA pecypc]: MpakTUKyM /
Cxmap E.H., Asneenko I''U., Anexcynun B.A. - M.: JlamkoB u K, 2018. - 216 c¢. — 3bC
«Znanium.com» - Pexxum noctyna: http://znanium.com/catalog/product/511985

4. Mapkerunr ycnyr: YueOnuk / O. H. PomanenkoBa, . M. Cunsiea, B. B. Cunsies; nox
pen. 1. 3. H., npod. JI. I1. lamkoBa. — M.: U3gaTenscko-ToproBas kopropaius «/lamkos u K»,
2014. — 252 c.

5. OueHka KOHKYPEHTOCIIOCOOHOCTH mpennpusathii (opranuzauui). Teopus u
Meronoiorus:, yueoHoe nocodue, [lapes B.B., Kantaposuu A.A., Uepusimn B.B., IOnuTtn-/lana,
20121.-799 c.

7. MapkeTHHrOBble KOMMYHHKAIIMM : YYCOHHK ¥ TPAKTHKYM JUIA IIPHKIATHOTO
OakanaBpuata / mox oomr. pexn. O. H. PomanenkoBoii [AprembeBa O.A., Azaposa C.I1., Kaprosa
C.B., Koznosa H.II., ITonsikoB B.A., PoxkoB 1U.B.]. — M.: U3natensctBo FOpaiit, 2014, 456c.

8. MapkeTHHroBbIC HCCIIeOBaHUsA: ydyeOHUK s OakamaBpos/ JI. B. Tropun — M.:
WznarensctBo KOpaiit, 2013. — 342 ¢. — Cepus: bakanaBp. Yrimy0OneHHBbIH KypcC.

9. [enoBoe oOmieHne crenuairncTa mo pexiaame. YueoHoe nmocoodue , Jlomoa O. C. M.:
FOuuTH - Jlana, 2012.

10. Pa3paboTka W TEXHONOTHUU TMPOHM3BOJACTBA PEKJIAMHOTO MPOAYKTAa. YYEOHUK H
MpaKTUKYM I akajaeMuyeckoro OakanaBpuata. - PomanoB A.A., [lonskoB B.A. - Mocksa,
FOpaiit, 2014.

11. bpenaunr. Kak cozmate momHb OpeHa. YdeOHuk 3-¢ usn., YepHatounu JI., M.:
KOnutu-Jlana, 2012.
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2. TOCT P 51185-2014. Typuctckue ycnyru. CpenctBa pasmemienus. OOmmue
TpeOOBaHMUSI.

3. TOCT P 53423-2009. Typuctckue ycayrd. [OCTUHHIIBI W Jpyrue CpencTBa
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4. KOHTPOJIb M OLIEHKA PE3YJbTATOB OCBOEHUS YUEBHOMN

ANCHUIIJINHBI
Pe3yabTarsl 00yueHust Kputepuu onieHKu MeToabl OlIEeHKH
Ilepeyenns 3HaHUI, 0OCBAaMBaeMbIX B paMKax
AUCHUILINHBI:
3nanue  ocobeHHocTeld  MapkeruHra B | OTBeTH Ha BOMPOCH! HA YcTHBI onpoc

TOCTUHUYHOM  J[EATEILHOCTH, €r0 I[eMu | 3HAaHHUC U IOHUMaHUuC
MCTOJOJOT'HIO.

Onpenensats 00BEKTHI MapKeTHHIoBOi | OTBEThI Ha BOIPOCH! Ha YcTHBIN onpoc
JESATEIbHOCTH. ITorpedHoCTH, 3HAaHHE U IOHUMAaHKE
YIIOBJIETBOPSEMbBIE TOCTUHUYHBIM IIPOLYKTOM,
MIOHATUE  «TOCTMHHUYHBIA  IPOAYKT», €ro
crienupuyecKue 4epThl

OnuceiBaTh baxTopsl, ¢dopmupyromue | OTBeThl Ha BOIPOCH HA YcTHbIl onpoc
OKPY’KaIOIIYI0 CPENY NPENIPUSTHS. 3HAHHE U IOHUMAaHHe
3HaTh PBIHOYHBIE CTPATETMH MAapKETHHIa U UX | OTBETHI HA BOIIPOCHI HA YcTHBIN onpoc
IIPUMEHEHUE TIPEIITPUATHEM IOCTEIIPUUMCTBA. 3HAHUE U TIOHUMaHUe
3HaTh OCHOBHbIE pBIHOYHBIE TOKa3arenu: | (OTBETHI HA BOIPOCHI HA VYertHbIl onpoc
€MKOCTb, J10JIs1 3HaHUE U IOHUMaHue

peiHKa. OcOOEHHOCTH pa3BUTHS PhIHKA
TOCTUHUYHBIX YCIIYT.
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VYka3bIBaTh 0COOEHHOCTH CErMEHTAlMU PhIHKA
TOCTUHUYHBIX YCIYI M CTPATCril OXBaTa
LIEJIEBOT'0 PhIHKA.

OTBeThI Ha BONIPOCHI HA
3HAaHHE U IOHUMAaHKE

VYcTHBI onpoc
TecTupoBanue 1o
TeME

3HaTh W MEPEUUCIATH  COCTABJISAIOLINE
KOMIUIEKCA  MapKeTHHra, ero  0a3oBble
aNIeMEHThl  XapaKTepHblEe OCOOCHHOCTH H
MPUHIUNEL  POPMHUPOBAHUS  KOMILJIEKCHOTO

TOCTUHUYHOTO MPOAYKTA.

OTBeThI Ha BOIIPOCHI Ha
3HaHUE U IOHUMaHUe

VYcTHBIN onpoc

Omnpenensats 0COOEHHOCTH 11€H000Pa30BaHMs B
TOCTUHUYHOM OHW3Hece: BHIBl Tapu(HBIX
TUTAHOB M Tapu(HON MOJUTHUKA TOCTHHUYHOTO
NPEAIPUATUS

OTBeTHI Ha BONIPOCHI HA
3HaHUE U IOHUMaHUe

VYcTHBIN onpoc

OneHuBaTh KaHalbl paclpenencHus (cObiTa)
TOCTUHUYHBIX YCIIYT.

OTBeTHI Ha BOIIPOCHI HA
3HAaHME U IOHUMAaHUe
75% IIPaBUJIBHBIX

OTBETOB

VYceTHBIM onpoc
TectupoBanue o
TEME

Omnpenenars OCHOBHBIE HaIlpaBJICHUs
INPOJABHMKEHHUSI ~ FOCTUHUYHOIO  IMPOAYKTA:
pexnama, «PR», mepcoHalbHBIE TPOJAXu M
CpellcTBA CTUMYJIMPOBAHHUS COBITA.

OTBeTHI Ha BOIIPOCHI HA
3HaHME U IOHUMaHUe

YcTHBIM onpoc

HaspiBaTth  cnenu¢uky  pekjambl  YCIyr
FOCTUHHIl W  TOCTUHHYHOTO  INPOAYKTA,
OIpeNIeNsATh BUAbI CTUMYJIUPOBAHMS COBITA.

OTBeThI Ha BOIIPOCHI HA
3HaHUE U IOHUMaHue

YcTHBIH onpoc

Omnpenenars COCTaBJISIOLIHE 3JIEMEHTHI
(bupMeHHOr o CTUIIS TOCTHHUYHOI' O
NPEANPUITUS U TyTH (HOPMUPOBAHMUSL.

OTBeThI Ha BOIIPOCHI HA
3HaHUE U IOHUMaHUe
75% MPaBUJIbHBIX

OTBETOB

VYcTHBIN onpoc
TectupoBanue o
TeME

OnuceiBaTh METOJOJIOTHIO MapKETHHTOBBIX
HWCCIENOBAaHUM, IENH, 3a4add, OOBEKTHl U
aTambel McciaenoBanuii. Onpeneniarts BHIBI,
HCTOYHUKHU cOOpa WH(OPMAIIHH.

OTBeTHI Ha BONIPOCHI HA
3HaHUE U TIOHUMaHue

VYcTHBIN onpoc

OmpenensaTh METOABl M3YYCHHUS M aHaln3a
MPENIOYTEHUN MOTpeOUTENe TOCTHHUYHBIX
ychyr, crneuupuKy IMpOBEIEeHUsS OINPOCOB H
COCTAaBJICHUSI aHKET.

OTBeTHI HA BOIIPOCHI HA
3HAHHUC U TIOHUMAaHUC

YcTHBIN onipoc

OnuceiBaTh OCHOBHBIE HOHATUS
KOHKYPEHTOCIOCOOHOCTH TOCTUHUYHOTO
OpefnpusITUs M TOCTMHUYHOTO MPOAYKTa.
Omnpenenats (akTopbl U BUIbl KOHKYPEHIIUH,
KpuTepun oueHkH. OOBACHATH B3aWMOCBS3b
KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOI'O
npoaykTa ¢ JKIT.

OTBeTHI Ha BOIIPOCHI HA
3HaHME U IOHUMAaHHe
75% IIPaBUJIbHBIX

OTBETOB

YcTHBIN onpoc
TectupoBanue 1o
TeMe

IlepevyeHnb ymMeHHUii, 0CBAMBAaEeMbIX B paMKax
AUCHUIJIMHBI

AHanM3upoBaTh COCTOSIHUE crpoca OueHka pe3yabTaToB DKcnepTHas OLeHKa
noTpeduTesnel Ha yCIyru roCTeNPUUMCTBA. yMEHUs
[IpencraBuTh 3aBHCHUMOCTh OOBEMa MPOJAXK Ouenka pe3yabTaToB Onuenka npoiecca
TOCTHHUYHBIX YCIYT OT pa3lIUYHBIX (PAKTOPOB BBITIOJTH CHUS
BHEIIHEN U BHYTPEHHEN CpEb; MPAKTUYECKON

paboThI




OnpenenuTh L€NEBOW CErMEHT MoTpeduTeneit

OneHnka pe3yabTaToB

DKCIepTHasl OLICHKa

TOCTHUHUYHBIX YCIIYT. yMEHUs
Pemits CHUTYaI[MOHHbBIE 3aJJaHus Ha OueHka pe3yJbTaToB Ouenka
OINpENEeJICHUE  HMCHOJb30BAaHUS  PHIHOYHBIX pe3yJIbTaTOB
KOHIIETIIUH MapKETHHTa. BBITOJIHEHUS
MPAKTUYECKON
paboThl
OnpenenuTs pBIHOYHBIM KMU3HEHHBIA LHKII OneHka pe3yabTaToB OKcnepTHasl OLEeHKa
TOCTUHUYHOTO TPOAYKTa U CIOCOOBI  €ro YMEHHUS
IIPOJJICHUS.
Pa3zpaboTaTh mpakTHYecKre peKOMEHIAINH 10 OrnieHka pe3yibTaToB Ouenka
(GbopMUPOBaHHUIO CIIpOCa U CTUMYJIUPOBAHUIO pe3yJIbTaToB
cObITa  TOCTMHHYHOTO  MNPOAYKTA  JUIS BBITIOJTHEHUS
pa3IMYHBIX 11€JIEBBIX CETMEHTOB. MIPaKTUYECKOM
paboThI
PaspaboraTh peKJIaMHOE oOparteHune OueHka pe3yabTaToB DKcnepTHasl OLEHKa
TOCTUHUYHOTO TPEANPUATUS ISl Pa3IAYHBIX yMEHUs
LIETIEBBIX CETMEHTOB. Ouenka
pe3yJIbTaTOB
CdhopmupoBaTh  pekjaMHbIE  MaTEpPHUAJIBI OueHka pe3yabTaToB DKcnepTHasl OLEHKa
(6pomurtopy, kaTajor, OyKIET U T.1.). yMEHUs
Ouenka
pe3yJIbTaTOB
PazpaGorars porpamMmmy peKIaMHOI OueHka pe3yJbTaToB DKCIepTHasl OLICHKa
KOMIIaHUHM TOCTUHUYHOTO IPEIIPUATHS. yMEHUs
Ouenka
pe3yIbTaTOB
Pemate npobieMy BeIOOpa CpEeICTB OneHka pe3yabTaToB OKcnepTHasl OLEeHKa
pacrpocTpaHeHHMs] peKJaMbl U OIleHKa ee yMEHUs

3¢ dEKTUBHOCTHY.

Hcnonp3oBath MCTOABI IIOMCKa W aHa/Iu3a

OneHka pe3ynbTaToB

DKcrepTHast OleHKa

akTyajspHOU nH(popMaluu B ceth HTEepHETY. YMEHUs
AHanu3upoBaTh PBIHOK T'OCTUHHUYHBIX YCIYT, OneHka pe3ynbTaToB DKcIepTHasl OLlEHKa
JUISL ONIPENEIICHUS] MHCTPYMEHTOB MapKETUHIA, yMeHus

IMPUMCHACMBIX B TOCTUHUYHOM IIPCAIIPUATUHN.

OneHka Iporecca

JleMoHCcTpupOBaTh HaBBIKA COCTABJICHUS Orenka pe3yibTaToB DKcrepTHas OleHKa
AHKET. YMEHHUS
Ouenka
pe3yIbTaTOB
JleMoHCTpupOBaTh HABBIKH OLICHKH OueHka pe3yJbTaToB DKCIepTHasl OLICHKa
KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO YMEHHUS

MNPEANpUITUs. U pa3paboTKa MEpONpUATHIl 1O
€€ MOBBIIEHUIO.
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