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1. TACIIOPT ITPOI'PAMMBI IPO®ECCHUOHAJIBHOI'O MO YJIA
IIM. 04 Opranu3anus JesiTeJIbHOCTH COTPYIHUKOB CJ1y:KObI OpPOHMPOBAHMS M NPOAAK

M/IK 04.01. Oprann3anusi ¥ KOHTPOJIb TeKylIei J1esiTeJIbHOCTH COTPY/IHUKOB
¢J1y:k0b1 OPOHMPOBAHUS U NMPOAAK

M/IK 04.02. UHocTpaHHblii 3bIK B cepe npodeccHoHAILHOM
KOMMYHUKAIIUH /ISl CJ1yKObI OpPOHMPOBAHMS M MPOJAK

1.1. Ob6aacTh npuMeHeHus1 padoyeil MporpaMMbl

[Iporpamma npodeccruonansHOro MOy s (nanee nmporpamma [IM) — sBIIIETCSI 4aCThIO MPOTPAMMBbI
MOATOTOBKH CIIEIUATIUCTOB cpenHero 38eHa B cooTBeTcTBUU ¢ PI'OC CIIO 43.02.14 T'octuHHMYHOE A€o,
B YaCTH OCBOEHHUS OCHOBHOTO BUa JiesitenbHocTH (B/1): Opranu3zanus 1 KOHTPOJIb TEKYLIEH AeSITETbHOCTH
COTPYIHHUKOB CIIY>KObl OPOHUPOBAHUS U MPOJIAXK U COOTBETCTBYIOUINX MPO(ECcCHOHAIBHBIX KOMIIETEHIINH
(TTK): TIK 4.1-4.3:

1. [IK 4.1. IlnanupoBath NOTPEOHOCTH CIYXObl OPOHMPOBAHMS U MPOAAXK B MaTepUAIbHbIX
pecypcax u mepcoHaie

2. [1IK 4.2. Opranu3oBbIBaTh JESATEIBHOCTh COTPYJHUKOB CITYy»KObl OPOHMPOBAHUS U MPOJIAXK B
COOTBETCTBUU C TEKYILIMMH IJIAHAMH U CTaHIapTaMU F'OCTUHUIIBI

3. [IK 4.3 KoHTponupoBaTh TEKYLIYIO JE€ATEIbHOCTh COTPYIHUKOB CIYKObI OpOHUpPOBAHUS U
MPOJIaX JUIsl MOJIepKaHus TpeOyeMOoro ypoBHS KauecTBa

1.2. Heab 1 mianupyembie pe3yJbTAaThl 0CBOEHUS NMPOPecCHOHAIBLHOT0 MOYJIs

C 1enplo OBJIAJICHUs yKa3aHHBIM BUJIOM JESITETLHOCTU M COOTBETCTBYIOIIUMU MPOPECCUOHATBHBIMU
KOMIETEHIUAMH 00y4arolUIiCs B X0JIe OCBOEHUS NMPO(PECCHOHAIBHOTO MOLYJISI TOJIKEH

HMeThb NPAKTHYECKHH ONbIT:

- B IUIAHUPOBaHWH, OPTaHU3AINH, CTUMYJIUPOBAHHH W KOHTPOJE IEATEIHHOCTH COTPYIHUKOB
CITyObl OPOHHPOBAHUS U TTPOJIAK;

- pa3paboTKe MPAKTHYECKHX PEKOMEHAAIMH 10 (OPMHUPOBAHHIO CIIPOCAa U CTUMYJIHPOBAHHIO
cOBbITa TOCTHHUYHOTO MPOYKTA JUTSl Pa3IMYHBIX 1[EJIEBBIX CETMEHTOB;

= BBbIXIBJICHHU KOHKypeHTOCHOCO6HOCTI/I TOCTUHHUYHOT'O IIPOAYKTA,

- ompeneneHUd 3(PPEKTUBHOCTH MEPONPUSITUNA IO CTUMYIMPOBAHUIO COBITA TOCTUHHUYHOTO
MPOJIyKTa.
yMeThb:

= OCYUIECTBJIATb MOHUTOPHHT PbIHKA TOCTUHUYHBIX YCIYT;

= BBIJCNIATH LEJIEBON CErMEHT KIMEHTCKOM 0a3bl;

- coOupaTh ¥ aHATU3UPOBATH HH(OPMALIUIO O MOTPEOHOCTAX IIEJIEBOTO PHIHKA;

- OpHEHTHUPOBATHCS B HOMEHKJIATYPE OCHOBHBIX U JOMOJHUTENBHBIX YCIYT OTEJIS;
- paspabaTbhiBaTh MEPOIPUSATHUS MO MOBBIIICHUIO JOSIIBHOCTH T'OCTEHH;

= BBIABJIATH KOHKprHTOCHOCO6HOCTB TOCTUHHUYHOI'O ITPOAYKTAa U p33pa6aTHBaTb MCPOIIPUATHS 1O
€€ IMOBBIIICHUIO,

- IUIAHUPOBATh U MPOTHO3MPOBATH MPOJAXKH;

IPOBOJIUTH OOy4YeHHE, IMepcoHaja CIIyXObl OpOHMPOBAaHUS W MHpoAax mnpuemam 3(PQEeKTUBHBIX
IpOJIaXK.

3HATh:

= CTPYKTYpPY U MECTO CJ'Iy)K6BI 6p0HI/IpOBaHI/IH U npoJaxxk B CUCTCMC YIPABJICHUSA TOCTUHUYHBIM
NpeApUATUCM U B3aUMOCBA3U C JPYTUMHU IMOAPA3ACIICHUAMU I'OCTUHUILBI,

- CII0COOBI YIpaBJICHUA JOXOJaMU IT'OCTHUHHAILIBI;

- 0COOEHHOCTH CIipocCa U NpCAJIOKCHUS B TOCTUHUYHOM 6I/I3HCCC;



0COOEHHOCTH pabOTHI C PA3IMYHBIMU KaTErOPUSIMH TOCTEH;

MCTOJbI YIIPABJICHUSA MPOJAKaMU C y‘-IéTOM CECrMCHTAaIuH,

CIIOCOOBI MO3MIUOHUPOBAHUSA TOCTUHHUIIBI U BBIACIICHUSA €€ KOHKYPCHTHBIX ITPECUMYIICCTB,
O0COOCHHOCTH IPOJIaXk HOMEPHOTO (HDOHIA U JOMOJHUTEIBHBIX YCIYT TOCTUHUIIBL;

KaHaJIbl 1 TCXHOJIOTMH NPOJAK TOCTUHUYIHOI'O IIPOAYKTA,

eHo0Opa3oBaHue, BHIbI TapU(PHBIX IUIAHOB H Tapu(HYIO TOJIUTUKY TOCTHUHUYHOTO

HNPEANPUITUS;

MPUHIIMUIIBI CO3/1aHUSI CUCTEMBI «JIOSIIBHOCTHY» paOOThI C TOCTSAMU;
METO/1bl MaKCUMU3AIIUH J10X0JI0B TOCTUHUILIBL;
Kputepuu 3¢(HEeKTUBHOCTU pabOThI TEPCOHATa TOCTUHUIIBI 110 MPOJIaXkKaMm;

BUbl OTYETHOCTH IO MPOJAKAM.

1.3. KosinuecTBO 4acoB, 0TBOAMMOE HA 0CBOeHHE NPOeCcCHOHATBLHOI0 MOIYJIs

O0BEM 00pa3oBaTeIbHOM MPOrpaMMBbl YIeOHON AUCIUILTNHEI — 476 4acoB, B TOM YHCIIE:

MJIK.04.01.: makcumanbHas ydeOHasi Harpy3ka 163 waca, o0s3aTeNbHON ayJUTOPHOW Y4eOHOM
Harpy3ku oOydaromierocs — 149 yacoB; KOHCYIbTallMK — 6 9aCOB, MPOMEKYTOUYHAS aTTeCTalus — 4 Jaca.

MJIK.04.02. makcumanbHas ydeOHass Harpy3ka 95 dacoB, 00s3aTelNbHOW ayaUTOPHOW y4eOHOM
Harpy3ku odyuaromerocs — 89 4acoB; KOHCYJIbTAllUU — 29aca, IPOMEXyTOUHas aTrectanus — 4 yaca.

y4eOHOH MPaKTHKH — 72 4aca, MPOU3BOJICTBEHHOM MPaKkTUKK — 144 gaca; 5K3aMeH 10 MOAYI0 — 6

qacCoB.

2. PE3YJIbTATBI OCBOEHUS ITPO®PECCHUOHAJIBHOI'O MOAYJIA

Pe3ynbratoM ocBoeHUs Mpo(ecCHoHaTFHOTO MOAYJIS SIBJSIETCS OBJIAJIEHHE 00YyJaloUMUCS BUAOM
nesitenbHOCTH Opranu3anus U KOHTPOJIb TeKYILel AeITeIbHOCTH COTPYIHUKOB CITYKObl OpOHHPOBaHMUSI, B
tom uucie npodeccruonanbusiMu (11K 4.1-4.3) u 06mumu kommerennusvu (OK 01 - 10).

ITepedyern 0OMUX KOMIIETEHITUN

Kon HanmeHoBaHMe 00X KOMIIETEHUH

OK O01. | BeiOupare cmocoObl  pemieHus  3agad  NpodeCCHOHAIBHOM  JIeATEIHLHOCTH,
MPUMEHHUTENIBHO K PA3JIMYHBIM KOHTEKCTaM.

OK 02. | OcymiecTBiaATh TOKWCK, aHAIM3 U HHTEPIIPETAIMI0 MHPOPMAIMK, HEOOXOIUMOUN IS
BBITIOJIHEHUS 3a]1a4 TPO(HEeCCHOHATILHOM NEesITeIbHOCTH.

OK 03. | IImanupoBaTh M peaM30BBIBAaTh COOCTBEHHOE MPO(HECCHOHATBLHOE M JIMYHOCTHOE
pa3BUTHE.

OK 04. | PaGoTraTh B KOJIJIEKTHUBE U KOMaHJe, d3(pPEeKTUBHO B3aWMOJEHCTBOBATH C KOJUIETaMH,
PYKOBOJICTBOM, KIIMEHTaMH.

OK 05. | OcyiecTBiATh YCTHYIO U MIUCbMEHHYI0 KOMMYHUKALIMIO HA TOCYJaPCTBEHHOM $I3bIKE C
y4eTOM 0COOEHHOCTEH COIMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA.

OK 06. | ITposiBAATH I'paXAaHCKO-NATPUOTUUYECKYIO MO3ULHI0, JEMOHCTPUPOBATH OCO3HAHHOE
MOBEJICHHE HA OCHOBE TPAAMIIMOHHBIX OOIIEYETOBEYECKUX LIEHHOCTEH, MPUMEHATH
CTaHJApThl aHTUKOPPYIIIMOHHOTO NOBEJACHMS

OK 07. | ConmelicTBOBaTh  COXpAaHEHHIO  OKpYXKalolleld  cpeabl, pecypcocOepeskeHHIo,
3¢ dEeKTUBHO AeCTBOBATH B UYPE3BHIYAMHBIX CUTYAIIUSX.

OK 08. | Mcnonws3oBaTh cpeacTBa (U3UYECKOW KyIbTYpBI UISI COXpaHEHHS M YKpeIUIeHUs
3I0pOBBbSI B Ipolecce Mpo(ecCHOHANbHOW  JEATENbHOCTH U MOJEp)KaHue
HE00X0AMMOT0 YPOBHs (pU3MUYECKON MOATOTOBIEHHOCTH.

OK 09. | Mcnonbs3oBaTh MHGOPMAITMOHHEIE TEXHOJIOTHH B MPOGECCHOHATBHON IeITeILHOCTH.

OK 10. | Ilonmb3oBatbess mpodeCCHOHATBHONW JOKYMEHTallMeid Ha TOCYJapCTBEHHOM U
WHOCTPAHHOM SI3bIKE.

[Tepeuens mpodeccnoHanTbHBIX KOMIETEHIIUN
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HaumeHoBaHNe BUAOB AeSITEJILHOCTH U leO(l)eCCI/IOHa.]ILHBIX KOMIIeTeHI Uil

B/l 4 Opranuzanuss W KOHTPOJb TEKYIIEH JCSITENbHOCTH COTPYIHHKOB  CIYXKOBI
OpOHUPOBAHUS U MPOJIAK

[IK 4. 1. | [InanupoBaTh MOTPeOHOCTH CHYXObI OpPOHHPOBAHUS M MPOAAX B MaTEPUAIBHBIX
pecypcax u nepcoHaiie

[IK 4.2. | Opranu3oBbIBaTh ACSITEIBHOCTh COTPYAHUKOB CIIy’KObl OpOHMpOBAHMSI M IPOAAXK B
COOTBETCTBUU C TEKYILMMH IIJJAHAMH U CTaHIaPTaMU F'OCTUHUIIBI

[IK 4.3. | KoHTpomupoBaTh TEKYIIYIO AESTEIbHOCTH COTPYIHUKOB CIY)KObI OpOHHPOBaHHS M

MIPOIAXK YISl MOJIICPIKAHUS TPeOYyeMOTo YPOBHS KayeCcTBa




CTPYKTYPA U COAEP KAHUE ITPOPECCHUOHAJIBHOI'O MOAYJIA
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3.2. Conepxanue 00yyeHus no npogecCMOHATLHOMY MOIYJIIO

CUTYyalludXx C HOTpe6I/ITeJIHMI/I. [TonsaTue KIIMCHTOOPUCHTUPOBAHHOCTH. COBI[aHI/Ie

6naropacnosoxenus (ryasuun). PaboTa ¢ pekiaaManusiMi U OT3bIBAMH NOTPEOUTENEH.

HaumenoBanue Coaepikanue yueOHOro MaTepuaJa,
pa3iesioB U TeM JadopaTopHble padoTbl M NpPaKTHYeCKHe 3aHATHS, BHeayJIMTOPHasl (CaMOCTOSITeIbHAs)
npogeccuoHaIbLHOr0 | yyeOHasi padoTa 0o0yyarluxcs, KypcoBasi pa6ora (MpoeKT) (ecjiM nNpeaycMOTpPeHbI) O0bem YpoBennb
moayJasa (IIM), 4acoB OCBOCHMS
MEeKIUCHUIINHAPHBIX
kypcos (MJIK)
1 2 3
1 cemecTp
Pa3nes 1. Oprann3anms ¥ TeXHOJIOTHs padoThI ¢J1yKO0bl OPOHHPOBAHUS U NPOAAK
MJ/K 04.01 Opranu3anusi H KOHTPOJIb TeKYlIel 1esiTeIbHOCTH COTPYAHUKOB CJIY:K0bl OPOHUPOBAHUS M IIPOAAK
Tema 1. 1. Conep:xxanue 4
Opranuzanus u Pone m MecTto 3HaHWUW MO AWCIUIUIMHE B TIPOIECCE OCBOCHHUS OCHOBHOUW MpodeCCHOHATHHOU 1
TEXHOJIOTHs pabOThl | 00pa30BaTEIHHOM MPOrPAMMBI TI0 CIICIMATBLHOCTH B cepe MpoPecCHOHATTBHOM AesTebHOCTH. Posb
CIIykObI OPOHUPOBAHUS | CIIY)KObI OPOHHPOBAHHS M TMPOAAX B IHKIE OOCTyX HBaHUS TocTedl. Ciy)KObl OPOHUPOBAHUS H
Y IIPOJAX C KIMEHTaMH | MPOJAX: L€, OCHOBHBIE (DYHKIMU, cOCTaB nepcoHasna. KaHnanbl mpogak TOCTUHUYHOTO MPOIYKTAa.
IToxa3aTenu OIeHKH AeITEIbHOCTH TOCTHHHIIEL. 10
CoTpymHUKH CIy)KObI OpOHHUpOBaHUS M TPOJaX: MoAOOp, TpeOoBaHUs, MPOhecCHOHATLHBIC 1
KOMIIETEHI[MHM, KadyecTBa, HEOOXOJUMBIE YCIEUHOMY mpoaaBly. DYHKIMH COTPYAHHUKOB B
COOTBETCTBUU C HAIIPABJICHUAMHU pabOThI CIIykObl. O3HaKOMJICHHE C OpraHu3alueil pabouero mecra
CITyKObI OPOHHPOBAHUS M MPOJIAK.
IIpakTHyeckoe 3ansaTue 1. AHanu3 OpOHUPOBAHMS C UCIOJIB30BaHWEM TenedoHa, HTepHETa U
TyporiepaTopa. 8
Peiitunrosas padora Nel 1
Tewma 1.2. Texnonorus | Conep:xaHue
B3aUMOJICHCTBUSA PeueBbie cranmapThl npu OpoHHpoBaHMM U Tpodakax. OpraHuszanus U BeJACHHUE MEPErOBOPHOIO 1
COTPYIHUKOB CIYy:KObI | mporiecca. [ToHsTHE, 1eIH, BUABI eperoBopoB. OCOOEHHOCTH MEPErOBOPOB MO Teie(OHY, ITUKET
OpOHMPOBaHUS U Tesie(hOHHBIX IeperoBopoB. IIcbMeHHast KOMMYHUKAIHSL. 10
npoaax € roCTsiAMH. Mopnenu Kpocc-KylnbTYpHOTO TMoOBeneHHs B OusHece. [IpaBuna moBeneHHs B KOH(IMKTHBIX 1




IIcuxomoruueckue MOACIN HOTpe6I/IT€JIBCKI/IX MOTHBaHHﬁ. Twurer IMOKYIIAaTCIbCKUX MOTI/IBaL[I/Iﬁ n
peuIeHuN.

PeiiTunroBas padora Ne2

BueaynutopHas (caMocTosiTe/ibHAs1) yueOHasi padoTa npu u3ydeHuu pasaena 1

CoNRWNE

CocraBnenne TpeOOBaHMI K 00CITY)KHBAIOLIEMY ITIEPCOHAITY CITY>KObI OpOHHPOBAHUS M MPOIAXK
CocraBienue nepeyHsi 000py10BaHUs CIIy:KObl OpOHUPOBAHUS U MPOJIAK.

CocraBienue aaroputMa paboThl € rocTeM o TenedoHy.

CocraBneHne aropuTMa IMoBeIeHUs B KOHQIUKTHBIX CUTYAIUSIX C TIOTPEOUTEISIMHU.

Br160p onTumManbHOro [J1s JAHHOTO PbIHKA KaHaia/CUCTEMBI cObITa

Ompenenenue 3a/1a4 yrpaBlIeHUs KaHATaMu TTpoiax (cObITa)

Omnpenenenre KpUTEPUEB OIEHKH KaHAJIOB COBITa TOCTUHUYHBIX YCIIYT

Texnuku, noBsimarmme 3PpPEeKTUBHOCTH TeNe(HOHHOTO Pa3roBopa

OcoOeHHOCTH TIPOBEICHHE MTEPETOBOPOB C MIPEIACTABUTEISIMHU Pa3HBIX CTPaH

10 Peknamanuy, jxago0bl, IpeTeH3UU B chepe roCTeNPUUMCTBA: AITOPUTM U ITpaBHiia pabOThI

10

2 cemecTp

Pa3znes 2. TexHosiornsi B3auMoOAeCTBUSA COTPYIHUKOB ¢ KJIMEHTAMHU NIPU OPOHMPOBAHUHU M MPOJAAKAX.

M/IK 04.01 Opranu3anusi ¥ KOHTPOJIb TeKYyIel AesITeJbHOCTH COTPYAHUKOB CJIY:K0bl OPOHUPOBAHUS U MPOAAK

Tewma 2.1.
TexHonornueckuii
LUKIT 00CITY)KHBaHUS
rocrei npu
OpOHUPOBAHUU U
poJIaxkax

Conep:xanue

TexHomornuecknii MUK OOCTyXKHMBaHHUS TocTe. bponupoBanume. OmnpenenecHue W TOKa3aTeNH
OponupoBanusi. Bunapl OpoHHpOBaHHA: TapaHTHPOBAHHOE, HETapaHTUPOBAHHOE U JBOIHOE.
W3ydeHue cnoco6oB rapaHTUPOBAHUS OPOHUPOBAHUSI.

CnocoObl 6pOHI/IpOBaHI/I$I MECT B TOCTHHHLaAX. I/IH,Z[I/IBI/II[yaJ'IBHOG, rpynioBoO€, KOJUICKTHBHOC
6pOHI/IpOBaHI/Ie H nx ocobeHHOocTH. O3HAKOMJICHHE C IOCICA0BATCIIBHOCTPIO M TEXHOJOI'MIO
PE3CPBUPOBAHUA MCCT B TOCTUHHUIIC.

Odopmienue 3aka3oB Ha OPOHUPOBAHKWE HOMEPOB. AJITOPUTM PACCMOTPEHHUS 3asiBOK. Bubl 3asBok
u aeiictBus no HUM. POpMBbI, OJIaHKH 3asIBOK Ha OpOHUPOBAHUE.

[TonTBepkaeHuUs NMPHU rapaHTUPOBAHHOM M HETapaHTUPOBAHHOM OpOHUpOBaHHMU. Buiel 0TKa30B oT
OpOHMpPOBaHUS. AHHYJALMS [PU FapaHTUPOBAHHOM U HErapaHTHMPOBAHHOM OpOHMpOBaHMH. Buib
oriaTbl OpOHUPOBAHHUS

ABTOMaTI/I3I/IpOBaHHBIe CUCTCMBI YIIPABJICHUSA B TOCTUHUIIAX. PriHok ABTOMATU3UPOBAHHBIX CUCTEM
YIIpaBJICHUA. COCTaB, (bYHKI_II/II/I N BO3MOXXHOCTH I/IH(I)OpMaI_[I/IOHHBIX U TCJICKOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH IS oOecrieueHust Impornecca 6pOHI/IpOBaHI/IH U IIPO JaXK.




OsnakomiieHHe ¢ TexHoJioruedl On-line OponupoBaHus. BuIbl M TEXHOJOTHIO HMCHOJIB30BAHHS
IIAKETOB COBPEMEHHBIX IPUKJIAIHBIX IPOTPaMM

Tema 2.2.
OcoGeHHocTH paboTHI C
KJIMEHTaMHU

Conepxanue

CermenTupoBanue KireHTOB. DopmupoBanne u BeneHUe 0a3bl JaHHBIX. OINpeneicHUEe MEeIeBhIX
CPYII KJIMEHTOB. [TporpaMmbl JIOSJIBHOCTH; KITMEHTCKUE MEPONIPUSITHSL.

Cxema pabOTHl CHEIHMATUCTOB CIYKObl OpOHUPOBAaHHMS © TPOJAX C TypoIepaTOpamH,
KOPHOPaTUBHBIMU KIIMEHTAMHU, MO NpoJiaxke KoHpepeHi-ycuyr. [lakeTs ycuyr.

Bunel toroBopos (corsaimieHuii) Ha OpOHMPOBAHKE: O KBOTE MECT C FapaHTHEH 3al0IHEHUs, O KBOTE
MecT 0e3 rapaHTUH 3allOJIHEHHS, O TEeKyLleM OpoHUpoBaHUM, areHTCKui. IIpsimble n Hempsimble
KaHaJbl OpPOHUPOBAHUS

[IpezenTanus yciyr roCTUHMIBL. MeETOI0JIOTHS TOCTPOEHUS M NMPOBEACHUS IPE3CHTALNM YCIYT
rocTuHULBL. [Ipogaku Ha BeICTaBKax, MPOBEJCHUE PEKIAMHBIX aKIUH.

TemaTnka NPAKTHYECKUX 3AHATHI

IIpakTnueckoe 3ansiTHe 2. AHanu3 OpOHUPOBAHUS Yepe3 CANThl OTeJel U CUCTEeMbl WHTEPHET-
OpOHUPOBAHUSI.

IIpakTHyeckoe 3aHsTHE 3. AHANTM3 OPOHUPOBAHUS Yepe3 EHTPATHHYIO CHCTEMY OPOHUPOBAHMS U
GDS u npu HENocpeCTBEHHOM OOIIEHUH C TOCTEM

IIpakTuyeckoe 3ansatue 4. VHauBuayambHOE  OpPOHHpPOBAaHWE C  HCIOJb30BAaHHEM
1poheCCHOHANBHBIX TPOTPAMM

IIpakTnueckoe 3ansitue S. ['pynmnoBoe OpoHUPOBAHME C HCIOJB30BAHUEM MPOPECCHOHATBHBIX
IPOrpaMm

IIpakTnueckoe 3ansitue 6. KomiektuBHOE OpOHUPOBAHUE C UCTIOIH30BAaHUEM NMPO(PECCHOHATBHBIX
IPOrpaMm

IIpakTnyeckoe 3ausiTHe 7. bpoHHpOBaHKE OT KOMIAHHUM C MCHOJIb30BaHUEM MPO(ECCHOHATBHBIX
MIPOrpaMm

HpaKTH‘leCKOQ 3anarue 8. CocraBieHue ajiropurtMa IoCTPOCHUSA KW IPOBCACHUA ITPC3CHTALIUN
YCIYI TOCTUHUYHOI'O IIPCAIIPUATUA

IIpakTnueckoe 3ansaTHe 9. PopMUPOBAHUE MAKETOB YCIYT TOCTUHUIIBI

IIpakTnueckoe 3ausitue 10. KireHTOOpHEHTHPOBAHHOCTH B TOCTUHHYHOM cepe: hopMHupoBaHue
U pa3BUTHE

IIpakTnueckoe 3ansaTue 11. PopMupoBaHue NporpamMm JIOSJIbHOCTH KIMEHTOB

Peiitunrosas padora Nel
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Tema. 2.3.

Conepxanue

JloxymeHTarus Buner u GopMbl JOKYMEHTAIMH B JESITEILHOCTH CIYXObI OpOHUpOBaHUS W mpojaax. M3yuenue
CIIy>KObl ODOHUPOBAHUS | PABHJI 3aII0JIHCHUS OJAHKOB OPOHHPOBAHWSL.
1 IIPOJIaXK. Bunpl 3asBOK M AEWCTBUS ¢ HUMHU. JTambl paboThl ¢ 3asBKaMu. OT4yeThl 10 OpOHHMpOBaHUIO (O 4
BBITJIATE KOMHICCHH, 110 OTKa3aM B MPEJIO0CTABICHUN HOMEPOB, 10 COBEPIIMBIIUMCS CACITKAM).
CocraB, QyHKIIMH ¥ BO3MOXKHOCTH MCIOJIb30BaHUsI HH(POPMALMOHHBIX U TEIEKOMMYHUKAITHOHHBIX
TEXHOJIOTUH il o0ecreyeHust mporecca OpOHUPOBAHHSI W BEICHHS €ro JOKYMEHTAIIHOHHOTO
obecreyeHus.
TeMaTHKa NPAKTHYECKUX 3aHATHIA U J1a0OPATOPHBIX padoT
IpakTuyeckoe 3ansatue 12 .IlpodeccrnonansHasi aBTOMaTH3MPOBAHHAS MPOTrpaMMa. 3aroJIHEHHE 2
6saHKOB. BHeceHne n3mMeHeHui B O1aHKH NpU HESIBKE U aHHYJISIIMY OPOHUPOBAHUS
IpakTuueckoe 3ansaTue 13.IlpodeccnonanbHas aBTOMaTU3WpOBaHHAs mporpamma. CoznaHue 2
OTYETOB TI0 OPOHUPOBAHHIO M aHHYISMU. DopMHUpOBaHKE TUIAaHA 3arpy3Kd HOMEPHOTO (OHIA Ha
JIeHb, COCTaBJIEHHE TpadUKOB 3ae3/1a TOCTEIl.
IIpakTnueckoe 3ansitue 14. Buasl u ¢GopMbl JOKYMEHTAlMM B JESTEIBHOCTH CIY)KOBI 2
OpOHMPOBAHMS U IPOAAXK B 3aBUCUMOCTH OT YPOBHSI aBTOMAaTHU3aLMU TOCTUHHIIBI.
Oobs13aTesIbHBbIE aYyJUTOPHBbIE YUeOHbIe 3aHATHSA M0 KYpPcOBOii padore 12
1.Br16op TeMbl KypcOBOM pabOTHI
2. OcHoBHBIEC TpeOOBaHUS K 0(OPMIICHUIO pabOTHI
3. OcHOBHBIE NpaBUJIa IPEACTaBICHUS BBEACHUS U MOHATUIHHOIO ammapara.
4.0OcHoBHblEe TpeOOBaHMA K HANMCAHUIO IEPBOIl TeopeTHYecKoW TIaBbl KypcoBoW pabotel. IlpaBuia wusnoxenus u
IIPEJCTAaBICHNUs MaTepuaa.
Tema. 2.4. Conep:xanue
LlenooOpazoBanue 1 | [{eHooOpa3oBaHue: pacyeT IEHbI yCIyr. MeToabl pacueTa eHbl TOCTHHUYHBIX YCIIYT; YIPABICHHE
LIEHOBasl NOJUTUKA JOXO0JIaMu: oNTUMM3anus 1eHbl; [lepebponrpoBanne (0BepOyKHHT): ONTUMHU3ALNS 00BEMa.
TOCTUHUYHOTO Ilena u Tapud ynpasnenue noxoaamu (revenue management). Ifousitue tapuda; BapuanTsl TapudoB. 4
IPEANPUATUA Ilena ot croiiku (pukcupoBaHHas IieHa, ruOkuid Tapud). [lonsTue revenue management; 3agauu u
MHCTPYMEHTHI [eVenue management; mporHo3upoBaHUe.
TemaTnKa NPaKTHYECKUX 3aHATHH H J1a00PATOPHBIX padoT
IIpakTuueckoe 3ansitue 15. @akToppl, BIMAIOIIME HAa LEHOOOpa30BaHWE TOCTUHUYHOTO 2

NPEINPUSATHSL.
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IIpakTuyeckoe 3ansitue 16. OcHOBHbIE METOJBI IIEHOOOPA30BaHUS, HWCHOJIB3YIOMIMECS NpU 2
ONPEJEIICHUU 1IEHbl TOCTUHUYHBIX YCIYT
IIpakTnueckoe 3ansiTue 17. Buapl CKUIOK ¢ 1IEHbI, IPUMEHsIEMbIE B TOCTUHUYHOM OM3HECE. 2
IIpakTuyeckoe 3ansiTue 18. HerieHoBbIe MapKETHHTOBBIE PEIICHUS, IPUMEHIEMbIE B TOCTHHUYHOM 1
OusHece
IIpakTuyeckoe 3ansitue 19. I[logxonas! k onpeaeneHnto Taprda roCTHHIYHOTO MPEIPHUSITHSL.
O0s3aTebHbIE AyIMTOPHbIE YueOHbIe 3aHATHS 10 KypcoBoii padore 12
5.0cHOBHBIE TpeOOBaHUS K HAIIMCAHUIO MPAKTUYECKON YaCTH KYpCOBOM pabOTHI.
6.IlpaBuia paboOThl W TMPEACTABICHUS NPAKTHYSCKUX MarepuayiioB. Pabora ¢ Tabnumamu, OJaHKaMH JIOKYMEHTOB,
CTaTUCTUYECKUMHU JIaHHBIMH, CXEMaMHU.
7.11paBuia npeacTaBiaeHUs BBIBOJOB 110 IEPBOM M BTOPOH IJIaB€ KypCOBOTO MTPOEKTA.
8.OcHoBHBIE ITpaBUJIa Pa0OTHI C HCTOUHUKAMHU: JJOMOJHUTEIBHOM JINTEPaTypOoil 1 UHTEPHET-UCTOYHUKAMHU
9.0cHOBHbIE MpaBuUiIa K HAMMCAHUIO 3aKITFOUCHUS
10. UaaguBHayanbHbIe KOHCYJIbTALUU.
11. 3ammTa KypcoBoi paboThI.
PeliTunroBasi paGora Ne2 1
3 cemecTp
Pasznen 3. CranmapTel KayecTBa 00CIYKUBAHMS IOCTeH B pouecce OpPOHMPOBAHNUS M MPOJAK
M/K 04.01 Opranu3anusi ¥ KOHTPOJIb TeKYyllei JeITeJbHOCTH COTPYAHUKOB CJIY:KObI OPOHUPOBAHMS M MPOAAK
Tema 3.1. Conep:xanue
BzaumoneiictBue [IpuHIMIBI B3aUMOIESHCTBUS CITY>KOBbI OPOHUPOBAHUS U MPOJIAXK C APYTHUMH OT/EIaMH FOCTUHUIIBL.
ci1yk0b1 OpoHUpOBaHUs | B3auMozelicTBE CITy»KObI OpOHMPOBAHUS C MOTpeOUTEIIMU. Buapl nmepenaBacMoii nHboOpMaluy U
U [IPOJI@X C IPYTMMHU | KaHAJIBI CBS3H. 12
CIyKOaMU rOCTUHULBL. | MHPOPMAIMOHHbBIE MOTOKM M JOKYMEHTOOOOPOT MEXKIY CiyxkKO00i OpOHUpOBAHMS M MPOJAX H
JIPYTUMHU OT/I€JIaMH TOCTUHHUIIBI.
PeiiTunrosas padora Nel 1
[IpaBuna noBeseHUs B KOHMIMKTHBIX CUTYalUSIX C MOTPEOUTENIMU TIpH OpoHUpoBaHUU. OmOKN 12
oreparopa 1o 6pOHUPOBAHMIO.
TemaTHKa NPaKTHYECKUX 3aHATHH H J1a00PATOPHBIX padoT
IIpakTuueckoe 3ansitne 20. [IpodeccronanpHas aBTOMaTU3MpOBaHHas mporpamma. IIposepka 1

oOHoBIIsItOIIEHCS MHpOpPMAMK 1O OPOHMPOBAHUIO MECT M CIELHUAIBHBIM 3aKa3aM Ha YCIYI'M H
COCTOSIHHIO HOMEPHOTO (POHI.
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IIpakTuuyeckoe 3ansitue 21. IlpodeccronanbHas aBTOMaTH3MpOBaHHAs mporpamma. llepermaua
nH(GOpPMAIUK COOTBETCTBYIOIIMM CIY:KO0aM OTelisi 00 0COOBIX MM JOMOJHUTEIBHBIX TPEOOBAHMSIX
rocTeil K HoMepaMm (IOTOJHUTENbHAs KpoBaTh, OyKeT IBETOB, MHOCTpaHHAs Mpecca W mpodyee) U
3aKa3aHHbBIM YCIIyTaM.

PeiiTunrosas padora Ne2

TemaTHka KypcoBbIX padoT

. Ponb coBpeMeHHbIX HH(OPMALIMOHHBIX TEXHOJIOTHI B pa3BUTUN TOCTUHUYHOTO OM3Heca.

. 'mobGanbpHbIE CCTEMBI OPOHUPOBAHMSL.

. TeXHOJIOTHS NPUHATHS MAPKETUHIOBBIX PEIICHUN PELICHUH.

. Oco0eHHOCTH U COCTaB TOCTUHUYHOTO POAYKTA.

. Texmoorus MPOABHKCHUA TOCTUHUYHOTO ITPOAYKTA HAa PBIHOK.

. Texuoorus mpoaaxv TOCTUHUYIHOI'O IPOJAYKTa.

. UccnenoBanue moTpeOUTENHCKOTO CITPOCa Ha TOCTUHUYHBIE YCIYTH (Ha KOHKPETHOM TTPUMEPE)

. PBIHOK TOCTHHUYHBIX YCIIYT ¥ TIEPCIIEKTUBBI €ro Pa3BUTHS (Ha KOHKPETHOM MpUMeEpe)

. 'HHOBaIIMOHHBIE METO/IbI MAPKETHUHTA TOCTUHUIIAMH (Ha KOHKPETHOM TIPUMEPE)

10. YnpapneHue Ka4eCTBOM TOCTUHUYHOTO MPOAYKTA.

11. Poccuiickuii TOCTHHUYHBIA WHBECTUIIMOHHBIN PBIHOK.

12. CermenTarus nmoTpeOUTEICH TOCTUHUYHBIX YCIYT (Ha KOHKPETHOM MPUMEPE)

13. AHanu3 OpoHUpPOBaHUs ¢ TOMOIIbIO0 MIHTEpHETa U TyporepaTopa Ha TpUMepPe KOHKPETHOM TOCTUHUIIBI.
14. lHHOBALIMOHHBIE MTPOLIECCHI B CPEACTBAX PA3MEIIECHUS HA TPUMEPE KOHKPETHOM TOCTUHHUIIBI

15. Ucnionb30BaHue OTEUECTBEHHOM cucTeMbl OpoHnpoBanus Typ Pe3epB B roCTUHUYHON JEATEILHOCTH
16. MupoBsie ri00ajbHbIe U KOMIIBIOTEPHBIE CUCTEMBI PE3EPBUPOBAHUS

17. OcHoBHbIE (DaKTOpPHI B paboTe MOJIB30BaTENS MHYOPMAIIMOHHON CUCTEMOU DelibBeic

18. OcHoBHBbIE QakTOpbl B paboTe nojab3oBaresns nHhpopMmanonHoi cucremoit lllentop

O 00 ~NO Ol W —

YyeOHasi NpaKkTUKA

Buabi pador

1. Opranuzanus pabodero Mecra

2. N3yuenue unTepdeiica u mopsaKa UCIOIb30BaAHUS CIEIHATU3UPOBAHHOTO IPOTPAMMHOTO 00ecTIeueH s AJIsi TOCTUHUYHOTO
MIPEePUATHS

3. Ucnonp3oBaHUE TEXHHUYECKUX, TEIEKOMMYHUKAIIMOHHBIX CPEACTB M MPO(ecCHOHANBHBIX MPOrpaMM AJis MpUeMa 3akas3a |
obecrnieueHnss OpPOHUPOBAHUS;

4. Odopmienne OpOHUPOBAHUS C UCTIOJIB30BAHUEM TeIePOHA

72
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5. Odopmienre 6poHHpOBaHUS ¢ UCTIONIb30BaHNeM MHTEepHETa U Typoreparopa

6. OdopmiteHre OPOHUPOBAHUS Yepe3 CAUTHI OTEIICH U CUCTEMBI MHTEPHET-OpOHUPOBAHUSI.

7. OdopmiieHre HHIUBUAYATHHOTO OPOHUPOBAHUS

8. IIpenocraBnenue rocTaM HHPOPMALIUN O HATUIMU CBOOOJHBIX HOMEPOB 3aIPOIICHHON KaTerOPHH Ha TpeOyeMBbIi IEpHUO U
UX CTOUMOCTH

9. Odopmitenre rpynmnoBoro, OT KOMIaHUK M KOJUIEKTHBHOTO OPOHUPOBAHHS

10. BHeceHwmit ©3MEHEHHIA B JIMCTHI OXKUAAHUAS U 0POPMIICHHE 3aBOK HA PE3CPBUPOBAHUE HOMEPOB

11. TlpenocraBneHue roctaMm nHGopMannuy 00 YCIOBUIX aHHYISIIMM OPOHUPOBAHUS U BO3MOKHBIX IITPAQHBIX CAHKIUSIX

12. BHeceHwue MOTOTHUTEIHHOW HH(DOPMAIIMY B 3aKa3 HA OPOHUPOBAHUE

13. OdopmieHne cyeToB Ha MOJHYIO MM YaCTHYHYIO IPEIOIUIATy U TIOATBEPIKICHHE O Pe3epBUPOBAHNN HOMEPOB

14. Odopmrnenue 6s1aHKOB, BHECEHNE U3MEHEHHH B OJIaHKU MTPH HESIBKE, OTMEHE U aHHYJSLUN OpOHUPOBAHUS

15. OrcnexuBaTh U MPOBEPATH OOHOBIISIIOIIYIOCS HHPOPMALIUIO 110 OPOHUPOBAHMIO MECT U CHEIMaIbHBIM 3aKa3aM Ha YCIYTH
Y COCTOSIHUIO HOMEPHOTO (POH/IA.

16. TlepenaBath WHGOPMAITHIO COOTBETCTBYIOIIUM CITy>kOaM OTest 00 0COOBIX WIIH JIOTIOJHUTEIBHBIX TPEOOBAHUSIX TOCTEH K
HOMEpaM U 3aKa3aHHbIM YCIyTram

17. KoHtpoJb Hax niepenaueii He3aOpOHUPOBAHHBIX HOMEPOB IS MPOJIAKU B CIYXKOY NMprUeMa U pa3MeIIeHUs

18. Cozpanuie 0TYETOB MO OPOHUPOBAHUIO

19. OrcnexxuBaTh W MOJIy4aTh OOPATHYIO CBSI3b OT COOTBETCTBYIOIIUX CITYXKO OTEJIs.

IIpou3BoaCTBEeHHAS MPAKTHKA

Buawbi pador

1. OtpaboTka HaBBIKOB pabOTHI C MPOGECCHOHATBHBIMU IPOTPaMMaMH U UX MOIYJISIMH;

2. OrpaboTKa HaBBIKOB MH(GOPMHUPOBAHUS MOTPEOUTEN O BUJAX YCIYT U MpaBuiiax 0€30MacHOCTH BO BPEMsl MIPOKUBAHUS B
TOCTUHULIE

3. BrolnonHeHne KanbKyIsSIUH CTOUMOCTH YCIYT TOCTHHHYHOTO MPEANPUATHUS ATl HOTpeduTenei

4. CocraBnenue u o00paboTka AOKYMEHTAlMM IO 3arpy3ke HOMEPOB, OKUIAEMOMY 3ae3/ly, COCTOSIHHIO HOMEpPOB,
HAYHCIICHUSIM.

5. BeolnonHeHne Nopy4eHuii pyKoBOJUTENS O 00CYKACHHUIO JIeTallell JOroBOpa ¢ KOHTPAreHTaMy U MOTPEOUTENIMHU

6. CocraBieHue MPOEKTa JOTOBOPOB B COOTBETCTBUU C MPUHSATHIMH COTJIAIICHUAMU

7. OtpaboTKa HaBBIKOB 3aKJIIOYEHUS JOTOBOPOB B COOTBETCTBUHM C IPUHSATHIMH COTJIAIICHUSMU.

8. Ilpuem 3asBKM Ha pe3epBUpoBaHHE HOMEpoB (mo TtenedoHy, dakcy, MHTepHEeTy, dYepe3 LEHTPaIbHYI) CHCTEMY
oponupoBanus u GDS, npu HenocpeacTBEHHOM OOIIEHUH ¢ TOCTEM) Ha PYCCKOM M MHOCTPAHHOM SI3BbIKE

9. IIpenocraBnenue roctsiM HHGOPMAIIUU O HATUYUKA CBOOOJIHBIX HOMEPOB 3aMPOIICHHOW KaTErOpUu Ha TpeOyeMblid epruoa
U UX CTOUMOCTHU

144
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10.IIpenoctaBnenue roctssm nHpopmManuu 00 0COOEHHOCTSAX pa3IMYHBIX KAaTErOPH HOMEPOB M YCIOBHIX PE3epBUPOBAHUS
HOMEPOB B OTEJIE

11. MadopmupoBanue roctsi 00 yCIOBHIX aHHYJISIIIMA OPOHUPOBAHUS M BO3MOXKHBIX IITPA(PHBIX CAHKIIHAX

12. OpopmiteHre MPUHATHIX 3asIBOK HA pE3EPBUPOBAHIE HOMEPOB

13. OdopmiieHre BU30BOI NOIEPIKKE U 3asIBOK HA IMOATBEPKACHUE M aHHYISIUI0 OPOHUPOBAHUS

14. OdopmiieHre cYeTOB Ha MOHYIO/YaCTHYHYIO IPEAOIIATy U TOATBEPIKICHHE O PE3epPBUPOBAHIHI HOMEPOB

15. BHecenue n3MeHeHuil B 3aka3 Ha OpOHUpPOBaHUE

16. KoHTpoip Haj nepeaadeil He3aOpOHUPOBAHHBIX HOMEPOB ISl TIPOJIAXKU B CITYXKOy MpHeMa U pa3MeIIeHus

17.OtpaboTKa HABBIKOB MCIOJIb30BAHUS TEXHUYECKUX, TEIEKOMMYHUKAIITMOHHBIX CPEACTBA M MPO(GECCHOHATBHBIX MPOTPAMM
JUISl pacyeTa U BBIMHCKHA FOCTEN

18. OtpaboTKa HaBBIKOB HAYHCIICHHUS M OCYIIECTBIICHUS PACUETOB C TOCTSIMHU

19. OdopmiteHre OyXraaTepCcKuX JOKYMEHTOB 110 KACCOBBIM OTIEPAIIHSIM.

20.OTpaboTKa HABBHIKOB HCIIOJIF30BAHMS TEXHUK U MPUEMOB dPPEKTHBHOTO OOIIEHHS C TOCTSIMH, JCTOBBIMH IMapTHEPAMU U
KOJUIEraMH C MCIOJIb30BaHWEM IPUEMOB CaMOPETYJISIIMY MTOBEJEHHSI B IPOIIECCe MEXINYHOCTHOTO OOIIEHMSI.

KoncyabTanumn 10
Oobs13aTesIbHASI HATPY3KA 149

IIpomMe:kyTOUHAas aTTecTANMS 4
HTtoro 163
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MJIK 04.02 UHocTpaHHBblii B cepe npodeccHOHATbHONH KOMMYHHKAIIMH /ISl CJ1YKObl OpPOHMPOBAHMS U NMPOAAK

HaumeHoBaHue
pa3iesioB U TeM
Conepxxanue yueOHOro MaTepuaJa, jadoparopHbie padoThl U MPAKTHYECKUE 3aAHATHS,
npodeccuoHAIBLHOr0 O0bem YpoBennb
monyas (ITM), BHeayIUTOPHAas (CaMOCTOsAITeIbHAsI) yueOHas padoTa o0yuyauuxcs, KypcoBasi padora YACOB OCBOCHIS
(mpoekT) (ecM MpexycCMOTPEHbI)
MEKTUCHUTLTHHAPHBIX
kypcos (MJIK)
1 2 3
2 cemecTp
Pa3nes 1. Oprann3anms ¥ TeXHOJIOTHs padoThI ¢J1yKO0bl OPOHHPOBAHUS U NPOAAK
Tema 1. 3. Opranusanus | TemaTHka npakTHYECKHX 3aHATHI
u TexHojorus paboTsl | [IpakTrueckas pabora Ne 1. 4 2
cnyx6sr GponnpoBanus | Ciayx6a 6ponuposanus. Ctpykrypa. Ilepconan.
U mpojax ¢ roctssmMu Ha | IIpaktuueckas padora Ne 2. 2
AHTJINHACKOM SI3bIKE [Ipouenypa O6ponupoBanus. OTpaboTKa JIEKCUKH B IPOLIECCE BEIEHUS TUAJNOrOB, CBS3aHHBIX C
MpoIeAypOoii OPOHUPOBAHUS: 4
- MHOCTpaHHBIN TOCTh XOYeT 3a0pOHHPOBATh HECKOJIBKO HOMEpOB AJisi ce0s M CBOMX Apy3eil B
MIPOLIECCE OCYIIECTBICHHS SKCKYPCUOHHOMN MOE3/IKHU.
[Tpaktuyeckas padora Ne 3. 2
[Ipouenypa O6ponupoBanus. OTpaboTKa JIEKCUKH B IMPOLIECCE BEICHUS TUANIOrOB, CBSI3aHHBIX C
MpoIeAypOoii OPOHUPOBAHMUS: 6
- IpeICTaBUTEIh MHOCTPAHHOM KOMITAaHUH X0ueT 3a0poHnpoBaTh HoMep Kareropuu VIP mis cBoero
PYKOBOJIUTEJIS.
[TpakTuueckas pabora Ne 4. 2
[Ipouenypa OponupoBanus. OTpaboTKa JEKCUKH B IMPOLIECCE BEICHUS UANOrOB, CBSI3aHHBIX C
MpoLEeaypOoi OPOHUPOBAHUS: 6

- IPpCACTABUTCIIb HHOCTpaHHOﬁ KOMIIaHHUHU XO4YCT 3a6pOHI/IpOBaTI> HCCKOJIbKO HOMCPOB JIsI CBOHUX
COTPYAHUKOB HA BpEMS UX KOMAHAUPOBKU.

Peiitunrosas padora Nel
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[IpakTnueckas padora Ne 5.

[Ipouenypa OponmpoBanusi. OTpaboTKa JEKCHKH B MPOIECCE BEIACHUS TUAJIOTOB, CBSI3aHHBIX C
MIPOLIEyPOii OPOHUPOBAHUS:

- MPEACTaBUTEIh HWHOCTPAHHOTO TYPUCTHYECKOTO areHTCTBA XOYeT 3a0pOHHMPOBATH HOMEpP IS
CBOETO KJIMEHTA.

[Mpaxtuyeckas pabora Ne 6.

[Ipoueaypa OponmpoBanus. OTpaboTKa JEKCHKH B TMPOLIECCE BEICHUS JIUAJIOTOB, CBA3aHHBIX C
MpoIeypoii OPOHHPOBAHUS: - MPEICTABUTENb WHOCTPAHHOTO TYPUCTHYECKOTO areHTCTBA XOUET
3a0pOHMPOBATH HECKOJIHKO HOMEPOB JIJIsl CBOMX KIIMEHTOB.

Pazgen 2. TexHoJiorus B

3auMoaeiicTBuS COTPYAHHUKOB C KJIHCHTAMHU IIPpU 6p0}mponamm H 1nmpoaazkax.

Tema. 2.5. Opranuzanus

TeMaTHKA NPAKTHYECKUX 3aHATHH

B3anMMOJICHCTBUS
COTPYIHHUKOB C TOCTSIMHU
TP TIpUEME,
perucTpanmu,
pa3MelIeHN 1
BBIITMCKH Ha
AHTJIMHICKOM SI3BIKE.

[IpakTtngeckas padbora Ne 7.

3anonHeHue OJMaHKOB OPOHMPOBAHMS HA MHOCTpaHHOM si3bike. [IpodeccroHanbHbIE TEPMUHBI U
ab0peBHaTypbl, MPUHSITHIE B TOCTUHUYHOMN U TYpUCTCKON MHAYCTpun. KOMMyHUKaIUs ¢ TOCTSAMH B
mpolecce npuemMa, perucTpalui, pa3MeleH!H U BBITUCKU HAa aHTJIMHCKOM SI3bIKe

Jluanaoru ¢ rocTsIMU IpU IpUEME, PErUCTpalliy, pa3MEIEHNH U BBIITUCKU HA aHTJIMICKOM SI3BIKE.
PaccmarpuBaroTes cnenyromniye CUTyaluu:

- 3a€3)KaeT MHOCTPAHHBIN I'OCTh, KOTOPBIM OpOHMpOBAJ cebe HOMEP UHIUBUAYAIbHO;

[TpakTiaeckas padora Ne 8.

KommyHuKanuss ¢ roctsMu B IpPOLECCE MNPUEMA, PErHCTPallMM, Pa3MELIEHUU W BBINUCKUA Ha
AHTJIMICKOM SI3bIKE

PaccmarpuBatores curyanuu:

- 3ae3KaeT PYKOBOJAUTENb WHOCTPAHHOW KOMIIAHWU, JIUIsi KOTOPOTO OpraHu3auusi 3abpoHupoBaja
HOMep kareropuu VIP;

- 3ae3KaeT rpyIna HHOCTPAHHBIX TYPUCTOB, JIJIsl KOTOPBIX Typhupma 3apaHee OpoHUpOBaIa HOMepa.

PeiiTunroBasi padora Ne2

3 cemecTp
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[IpakTnueckas padora Ne 9.

KoMMyHMKauss ¢ roctsiMu B IpoLiECCE IPUEMA, PErucTpaliM, pasMEIIEHUHW M BBIIUCKU Ha
AHTJIMHACKOM SI3BIKE

PaccmarpuBarores curyanuu:

- 3a€3)KaeT rpyIa HHOCTPAHHBIX TOCTEH, KOTOphIe OpOHUpOBaIK ceOe HOMEpPa CaMOCTOSITENBHO;

- 3ae3KaeT KIMEHT HWHOCTPAHHOTO TYPHUCTHYECKOTO areHTCTBA, JUIsI KOTOpOro Typdupma
OpoHUpOBajIa HOMED;

IIpaktuyeckas padora NelO .

KommyHuKanuss ¢ ToCTAMM B IpOIECCE IPHEMA, PErMCTPALMM, PAa3MEIICHWHM W BBIIUCKA Ha
AHTJIMMCKOM SI3BIKE

PaccmarpuBarores curyanuu:

- 3ae3kaeT TIpynmna COTPYAHUKOB HWHOCTPAHHOW KOMIAHUM, JUII KOTOPBIX OpraHu3alus
3a0pOHHpOBajia HOMEpa Ha BpeMsl UX KOMaHAUPOBKHU;

- BBIE€3)KAET IpyInna HHOCTPAHHBIX FOCTEN, KOTOpbIe OPOHHPOBAIIN cebe HOMEpPa CaMOCTOSITENILHO;

[Ipaktnyeckas padora Nell

KommyHuKanmusi ¢ TocTMHM B MpoleccCe MPUEMa, PETHCTPAllUM, PA3MEUICHUU M BBIIHCKU Ha
AHTJIMMCKOM SI3BIKE

PaccmarpuBarotcs cutyanuu:

- BbI€3’KaeT MHOCTPAHHBII roCTh, KOTOPBIA OpOHUPOBAI cebe HOMEP UHIAUBUAYAIBHO;

- BbIE3)KAET PYKOBOJUTENb HHOCTPAHHOW KOMIIAaHUH, JJIsi KOTOPOTO OpraHu3anus 3abpoHHpoBaiia
HoMep kateropuu VIP;

[TpakTuaeckas pabora Nel2

KoMMyHHKaIMsi ¢ roctsMd B Ipoliecce NpHUeMa, PEerucTpalud, pa3MElIeHWH U BBIMTUCKUA Ha
AQHTTIUHCKOM SI3BIKE

PaccmaTpuBaroTcs cutyanuu:

- BBIE3KAET TIpylHa COTPYAHUKOB WHOCTPAHHOM KOMIIAHMH, Ui KOTOPBIX OpraHu3alus
3a0poHHpOBajia HOMepa Ha BpeMsl UX KOMaHIUPOBKH;

BBIE3)KAET KIUEHT WHOCTPAHHOTO TYPUCTUYECKOTO AareHTCTBa, JUIsi KOTOporo Typbupma
OpoHUpOBaja HOMED;

- BbIe3KaeT Ipylna HWHOCTPAHHBIX TYPUCTOB, IS KOTOPHIX Typdupma 3apaHee OpoHHpoBaia
HOMEpa.

Pa3nes 3. CranaapThl KadyecTBa 00C/IYKHBAHHSA IOCTell B mponecce OPOHUPOBAHUS M POJAK.
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Tema 3.2. PeueBble
CTaHJapThl,
UCIIOJIb3yeMbIE TIPH
OpOHHPOBaHHUH U

TemaTnka npakTHYeCKHX 3aHATHI

[IpakTnueckas padora Nel3.
Benenue nepernucku, ciy>keOHOM JOKYMEHTAIlMM U KOMMYHUKAIIUH HAa WHOCTPAHHOM SI3bIKE MPHU
B3aMMOJICHICTBUM C WMHOCTPaHHBIMH TOCTsIMU. COCTaBJIICHHE OTBETOB Ha MHCHMEHHBIE 3aIMPOCHI

IpoJlakax Ha MHOCTPAHHBIX 'OCTEH B CUTYALUAX: 6
HHOCTPAHHOM SI3bIKE | - HHOCTPAHHBIN rOCTh IMHIIET, YTO XOYET HHIUBUIYaJIHHO 3a0pOHUPOBATE ceOe HOMED;
- UHOCTPaHHbBIN T'OCTh MUILIET, YTO XOYET 3a0pOHUPOBATH HECKOJILKO HOMEPOB Ui ce0sl U CBOMX
Jpy3el B IpOIECCe OCYIIECTBICHUS SKCKYPCHOHHOM MOE3IKH;
PeiiTunroBas padora Nel
[Ipaktuyeckas padora Nel4
CocraBiieHH€e OTBETOB Ha MICbMEHHBIE 3aIIPOCHl MHOCTPAHHBIX FOCTEN B CUTYAIUAX:
- Ipe/ICTaBUTEIb MUIIIET, YTO HMHOCTPAHHON KOMITAaHUU X0ueT 3a0poHHUpoBaTh HOMep kareropuu VIP 6
JUISL CBOETO PYKOBOUTENS;
- MPeACTaBUTENb MUIIET, YTO HHOCTPAHHON KOMIIAHUU XOuYeT 3a0pOHHUPOBATh HECKOJIBKO HOMEPOB
JUIS. CBOMX COTPYJIHUKOB Ha BpeMsl UX KOMaHAUPOBKH;
[TpakTiaeckas pabora Nel5
CocraBrieHne OTBETOB Ha MMCbMEHHBIE 3aIIPOCHI MHOCTPAHHBIX TOCTEH B CUTyaLUAX:
- IpEeACTaBUTENb MHOCTPAHHOIO TYpUCTUYECKOI'O areHTCTBAa IMILIET, YTO XO4eT 3a0pOHUpOBATH 6
HOMED VI CBOETO KJIMEHTA;
- IpeACTaBUTENIb MHOCTPAHHOIO TYpHUCTUYECKOI'O areHTCTBA IUILET, YTO XOuyeT 3a0pOHUpPOBAaTh
HECKOJIbKO HOMEPOB Il CBOMX KJIMEHTOB.
[TpakTuaeckas pabora Nel6
Benenune nepenucku, ciayxkeOHOM TOKYMEHTAllMM U KOMMYHMKAlMH HAa MHOCTPAHHOM SI3bIKE IIPU 5
B3aUMOJICICTBUM C PYKOBOACTBOM M KOJUIETAMU M3 JAPYIrMX TOCTHUHHUI MEXIyHapOIHON
TOCTUHUYHOM LIETH.
[TpakTudeckas pabora Nel7
CocraBieHHe OTBETOB Ha IMHMCbMEHHBIE 3allpOChl MHOCTPAHHOIO PYKOBOJICTBA CHUTYalMsX, 7
CBSI3aHHBIX C OPOHUPOBAHUEM U MPOJAKAMH.
PeiiTunrosas padora Ne2 1
Hroro 89
HToro yacos no Moy 480
AyauTopHasi HAarpy3Ka 454
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IIpakTHYecKHe 3aHATHSA 119
KypcoBoe npoekTupoBanue 24
Y4yeOHasi NPaKTHKA 72

IIpou3BoacTBeHHAs PAKTHKA 144
KoncyasTanuu 12
IIpome:xxyTOUHasl aTTEeCTALMA 8
IK3aMeH 10 MOAYJII0 8

J1s XapaKTepUCTUKU YPOBHS OCBOEHHSI yUEOHOTO MaTepraa UCIONb3YIOTCs CIeIyIolue 0003HaueHus:

1 — o3HakOMUTENbHBIN (y3HABaHUE paHEE U3YUYEHHBIX OOBEKTOB, CBOWCTB);

2 — penpoTyKTUBHBIH (BBITIOJIHEHHE ACATEIHHOCTH 110 00pa3ily, MHCTPYKIIMH HITH TTOJI PYKOBOJICTBOM);

3 — MPOIYKTUBHBIN (TNITAHUPOBAHUE U CAMOCTOSTEILHOE BHITIOJIHEHUE NI TEITHbHOCTH, PEIICHNE MTPOOJIEMHBIX 33/1a9).
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4. VCJOBMS PEAJM3ALUUA MPOTPAMMBI IMTPO®ECCUOHAJIBLHOIO
MOJYJISA

4.1. TpeOoBaHMA K MATePHAIBLHO-TEXHHYECKOMY 00ecneYeHH 0
Peanuzanuss mporpamMmbl IpennojaraeT Hajguuue ydeOHOro KaOMHETa - CTOMKa
OpPOHMPOBAHUS U MIPOIAXK FOCTEH ¢ MOIyJIEeM OH-JIAiiH OPOHHUPOBAHHSL.

Oo6opynoBanue yueOHOro kabuHeTa 1 pabounx MecT KabMHeTa:
- IOCaI0YHBIE MECTA MO0 KOJMYECTBY O0yJaIOLTNXCS;

- pabodee MeCTO IMPEeTo1aBaTels;

- 9KpaH, MPOEKTOP, JOCKa;

- INJAKTUYECKUE TOCOOUS;

- IporpaMMHO€ 00eCIieueHue;

- KOMIUIEKT (hopM, OJIaHKOB AJ1s1 OpOHUPOBAHMUS;

- BUJICO(DMITBMEI 110 Pa3IMYHBIM TEMaM.

Oo6opyaoBanue J1abopaTopum U padoyux MecT JIadopaTopuu:

—  KOMIIBIOTEPHI JIJIS OCHAIICHHSI pa00vero MecTa IperoaaBarelis U 00yJaroInXxcs;
— TEXHUYECKHE YCTPOMCTBA ISl Ay IMOBU3YAIBHOTO OTOOpaKeHHsI HH(POPMAIINH,
— ayJAWOBH3YyaJbHBIC CPEJCTBA OOYUCHHS;

— MHTCpPAKTUBHAA JOCKa,

— IIPUHTED JIA3E€PHBIA;

— CKaHep;

— TenedoH;

— JIOKaJbHasl CeTbh;

— MOIKJTFOYCHHE K TJI00abHOM cetn HTEepHeT;

— podeccroHaibHast HHGOPMAIIMOHHAS CUCTeMa DIeNTbBEiC

OobopynoBanue y4eOHOro Ka0MHETa HHOCTPAHHOIO A3bIKA:
- MOCaJI0YHbIE MECTA M0 KOJUYECTBY O0yHArOIIUXCS;
- pabouee MecTOo MpernoiaBaTes;

OobopynoBanue JUHragOHHOM J1a0OPATOPUM HHOCTPAHHOIO A3bIKA:
- KOMITbIOTEPHBIE MeCTa O0yYaIOIINXCS;
- KOMITBIOTEPHOE MECTO IMpernojaBaTes;

Oo0opynoBaHue M TEXHOJIOTHYECKOE OCHALICHHE Pa00YHUX MeCT:
—aBTOMAaTU3UPOBAaHHOE pabouee MecTo pabOTHHUKA CITYKObI OpOHUPOBAHUS;
—IporpaMMHOe obecrieueHrne «aenbBerc» TPOPECCHOHAIBPHOTO Ha3HAYCHHUSI.

4.2. UuopmannoHHoe odecnieyeHne 00ydeHus

OcHoBHas1 JuTEparypa:

1. Autos, B. ®. Aurnuiickuii s3b1k [D1eKTpOHHBIN pecypc] : yaeOHoe nocodue mist CI1IO
/ B. ®. Autos, B. M. AutoBa. — 12-e u3n., ucnp. u gon. — M. : U3natensctBo FOpaiit, 2017
Pexxum mocryma: https://biblio-online.ru/viewer/angliyskiy-yazyk-415183#page/2

2. Exuna M.A. Opranusamus 1 KOHTPOIb TEKYILIEH IeSTeIbHOCTH PAOOTHUKOB CITYKObI
OpPOHMPOBAHUS U MPOAAXK/: YUCOHUK IS CTYA. yupexaeHuil cpen. npod. odpazoBanus / M.A.
Exuna - 2-e usn., ucnp. M.: Usnatenbckuii neHTp «Akagemus», 2018 — 240c.

JonosHUTEIBLHAA JIUTEPTAYpA:

1. MarBuenko, JI. M. IHOCTpaHHBIi SI3bIK: TEOPHsI U MpakTUKa. MIToroBas aTTectanus mo

TUCHHIUTHHE: y4eOHO-MeToauueckoe nocooue / JI. M. MarBuenko, B. I'. Hectepenko. —


https://biblio-online.ru/viewer/angliyskiy-yazyk-415183#page/2

CaparoB: ByzoBckoe obpazoBanue, 2018. — 43 ¢. — ISBN 978-5-4487-0288-4. — Tekcr :
ANIEKTPOHHBIN // DNeKkTpoHHO-0nbmmoreunas cucrema IPR BOOKS : [caiiT]. — URL:
http://lwww.iprbookshop.ru/76827.html

2. Pynenko JI. JI.,OBuapenko H. H.,Kocomnanos A. b. TexHOJIOTUM TOCTUHUYIHON
nesitensHOCTH: yaeOHoe mocodue / JLJI. Pynenko, H.H.OBuapenko, Kocomnamos A.b. -
Nz narenscko-toprosas koproparus «/lamkos u K», 2014 — 176 c.

1. Tumoxwuna, T. JI. Toctuan4HbIN cepBHC [ DneKTpoHHBIN pecypc]: yueonuk mis CI1O /
T. JI. Tumoxuna. — M.: UznarensctBo FOpaiit, 2017. — 331 ¢. — (IIpodeccrnonanproe
obpaszoBanue). — Pexxum nocrtyna: https://biblio-online.ru/viewer/gostinichnyy-servis-
403932#page/1

2. Tumoxwuna, T. JI. TocTuHMYHAsS MHAYCTPUS [DNEKTpOHHBIN pecypc]: yaeonuk mist CI1O
/ T. JI. Tumoxuna. — M.: U3parensctBo FOpaiit, 2017. — 336 c. — (IIpodeccuonansHoe
obpasoBanue). — Pexxum noctyna: https://biblio-online.ru/viewer/gostinichnaya-industriya-
422356#page/l

3. Uynnosckuii A. [1.,)KykoBa M. A . YrpaBieHnue noTpeOUTeIb,CKUMU MPEATIOYTEHUSIMHI
B cepe OTEUEeCTBEHHOTO TYpHU3Ma M TOCTEPUUMCTBA U OCHOBHBIC HAIIPABJICHUS PeaH3alnu
TYpUCTCKOTO IpoaykTa / yueObHoe nocodue / A.Jl. Uynnosckuii, M.A. XKXykoBa — @eznepanbHoe
areHTCTBO Mo Typusmy, 2014 — 304 c.

Ilepuoauyeckune M3aaHusA
«l"octuanyHoe neno» Pazmen: Chepa oOcmyxuBanus. M3narenscTtBo: UHIyCcTpHs
roctenpuumctia u Toprosiu (HORECA).

2. «Mapketunr B Poccun u 3a pydexom». M3natenscTBo «DuHIpECC).

3. «MenemkmenT B Poccun 1 3a pybexom». Mznatenscto «DUHIIPECC.

4.3. Opranu3anusi 00pa3oBaTejJbLHOI0 nMpoiecca

Peanuzanusi mporpaMMbel MOIyNsl MpEANoJiaraeT KOHIEHTPUPOBAHHYIO Y4YEOHYIO U
MIPOU3BOJICTBEHHYIO MPAKTHUKY MOCJIE OCBOCHUS KaXKJOTO paszzesia MOAyNd. YueOHas IMpaKTHKa
JOJI’KHA MTPOBOIUTHCS B CIIELMATBLHOM y4eOHO — TPDEHMHIOBOM KaOWHETe.

OO0s3aTenbHBIM  YCIIOBUEM JIONycka K ydeOHoW mnpaktuke B pamkax MJIK 04.01
«Opranuzanusi AesITeNbHOCTH COTPYAHUKOB CIy)XObl OpOHUpPOBAaHUS U TMPOJAAXK» SBIAETCS
OCBOCHHE CIEIYIOIUX IUCHUIUIMH: «Menemkment», «Mudbopmaruka u uHOOPMALMOHHO-
KOMMYHHKAIIIOHHbBIE TEXHOJOTUU B MPO(ECCHOHATBHONU NEATEIIbHOCTHY, «AHTIUNUCKUN S3BIK»,
«[IpaBoBoe 1 TOKyMEHTaIMOHHOE oOecneueHrne mpohecCuOHATLHON AeITeIbHOCTIY.

4.3. KaapoBoe odecnneueHue 06pa3oBaTeibHOTO Mpoiecca

TpeboBanus K KaJJpOBBIM YCIOBUSM pealn3aluu 00pa3oBaTeIbHOM IPOrpaMMmBl.

Peanuzanus  oOpa3oBaTenpHONM MporpaMMmbl  OOECIIEUMBAETCS  PYKOBOJAIIMMHU U
[eIarOrMYeCKUMH  pabOTHUKaMU  00pa30BaTENbHOW  OpraHu3alMM, a TaKkKe JIMLIAMH,
IIPUBJICKAEMBIMU K peaju3aliy 00pa3oBaTeIbHONM NpPOTrpaMMbl Ha YCIOBHUSX I'Pa)IaHCKO-
IIPaBOBOTO JOrOBOPa, B TOM YHUCIE M3 YUCJIA PYKOBOJMUTENEH M pabOTHUKOB OpraHU3aluil,
NEeATeNbHOCTh KOTOPBIX CBsI3aHa C HANpaBIEHHOCTBIO pealu3yeMoi 0Opa3oBaTebHON
IporpamMmsbl (MMEIOIINX CTaXX paboThl B JAHHOW IpodeccnoHanbHOM 001acT He MeHee 3 JieT).

KBamudukanus negaroruueckux pabOTHUKOB 00pa30BaTeNbHOM OpraHM3alluu JIOJDKHA
0TBEYaTh KBATM(PUKALMOHHBIM TPEOOBAHUAM, YKa3aHHBIM B KBAIM(UKAIIMOHHBIX CIIPABOYHUKAX,
U (uM) TpoQecCUOHATBHBIX CTaHAAPTAX (IIPU HAIMYHN).

Ilenarormueckue  pabOTHUKHM  TOJIy4arOT  JIONOJHUTENBbHOE  MpOo(eccCHOHaIbHOE
oOpa3oBaHue M0 MporpaMMam MOBBIIIEHUs KBATU(UKALIMU, B TOM YUCie B (hopMe CTaKHMPOBKH B
OpraHu3alUsX  HalpaBJeHUE JEeSITEILHOCTU KOTOPBIX ~ COOTBETCTBYET obnactu
npoeccuoHaTbHON JesITeNbHOCTH, YKa3aHHOH B myHKTe 1.5 Hacrosmero ®I'OC CIIO, He pexe
1 pa3za B 3 rojia ¢ y4eTOM pacIIUpeHusi CIIeKTpa Mpo(hecCHOHATbHBIX KOMIETEHIIHH.
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http://www.iprbookshop.ru/76827.html
https://biblio-online.ru/viewer/gostinichnyy-servis-403932#page/1
https://biblio-online.ru/viewer/gostinichnyy-servis-403932#page/1
https://biblio-online.ru/viewer/gostinichnaya-industriya-422356#page/1
https://biblio-online.ru/viewer/gostinichnaya-industriya-422356#page/1

Jlonsi memaroruyeckux pabOTHHKOB (B TMPHUBEICHHBIX K LEIOYMCICHHBIM 3HAUYCHUSIM
CTaBOK), 00€CIEUNBAIOIINX OCBOCHHUE 00YJAIOUTUMHUCS MPO(PECCHOHATBHBIX MOIYJICH, UMEIOIINX
ONBIT AEATEILHOCTH HE MEHee 3 JIeT B OpraHu3allusX, HAlpaBJICHHUE JEATEIbHOCTH KOTOPBIX
COOTBETCTBYET 00J1aCcTH MPo(eCCHOHABHON I TEIbHOCTH, YKa3aHHOU B MyHKTE 1.5 HacTosmiero
®I'OC CIIO, B 0o0meM Yuciie meJarorniecKux padOTHHUKOB, PEATH3YIOMUX 00pa30BaTEIbHYIO
porpaMmy 25 NpoIEeHTOB.
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA
MMPO®ECCHOHAJBHOI'O MOAY.JIA (BUJA MPO®ECCUHOHAJIBHON

JNESITEJIbHOCTH)

Koxa u HaumeHoBanue
podecCHOHABHBIX U OOIIHX
KOMITETEHITNH, ((OPMHUPYyEMBIX B paMKax
MOTyJIst

Mertonanl onieHKH

Kpurepuu onenku

I[IK 4. 1. IlnanupoBate notpedbHoctH | TectupoBanue 75% IIPaBUJIBHBIX
cnyx0bl  OpoHupoBanus u mnponax B | CobecenoBanue OTBETOB
MaTepHUaJIbHBIX pecypcax U NMepcoHaie OK3amMeH Onenka nmporecca
OrieHKa pe3yabTaToB
JlaGoparopnast pabota | DKcriepTHOE
Ponesas urpa HaOJIFOIEHNE
CuryanonHnas 3am1ada | Ouenka nporecca
[Ipaktuueckas padota | OueHKa pe3ylbTaToB
[Ipaktuueckas pabota | DKcrepTHOE
HaOJIFOIEHIE
OK 1 Bri6upats criocoOsI pemenus 3aaa4 | TectupoBanue OrneHka pe3ysbraTta
npodeccruoHalIbHON JeaTenbHOCTH, | CuryanmoHHas 3a1a4a | OneHka pes3yibpraTta
MPUMEHUTEITEHO K pasnuuHbIM | Ponesas urpa Omenka mporecca
KOHTEKCTaM
OK 2 Ocymectisate mnouck, ananu3 u | CobecemoBanue OrneHka pe3ysbraTa
MHTEPIIPETALNIO unopmanuy, | Curyannonsas 3amada | OrneHka pe3ynbrara

HEOOXOOMMOM [T BBIMIOJHEHHS 3a7ad
poheCcCHOHATBHOM NIEATETLHOCTH

PoneBas urpa

OueHka nporecca

OK 3 IInanupoBaThb M peaUu30BbIBATH
cobctBeHHOE  TpodeccHOHaNbHOE U
JTUYHOCTHOE pa3BUTHE

CobecenoBanue

OrneHka pe3ysbTaTa

CuTtyalmoHHas 3a/1a4a

OrnieHka pe3ysbTaTa

PosnieBast urpa

OueHka npotecca

OK 4 PaboTaTh B KOJIJIEKTHBE U KOMaHJE,
3¢ ()EeKTHBHO  B3aUMOJICHWCTBOBATH  C
KOJIJIETaMH, PYKOBOJICTBOM, KIIMEHTAMH.

CobecenoBanue

OneHka pe3ysbTara

CuryalnmoHHas 3aja4a

OneHka pe3ysbTara

PosnieBas urpa

OueHka nporecca

OK 5 OcymectBisaTe ycTHyO W | TectupoBaHue OrnieHka pe3ysbTaTa
MUCBbMEHHYIO KOMMYHHKAIIHIO Ha | CuryanmonHas 3amada | OneHka pe3ysabTaTta
rOCyJapCTBEHHOM  s3bIK€ C  y4eToM | Ponepas urpa OreHka nporecca
0COOEHHOCTEH COLIMATBHOTO u

KYJIbTYPHOTO KOHTEKCTA.

OK 7 CopueiictBoBath coxpaHenuto | CobecemoBanue OueHka pe3yabpTaTa
OKpY’Karolen cpeasl, | Curyanmonsas 3aia4a | OueHka pe3ynpTaTa
pecypcocOepexeHuIo, sddexTuBHO | Ponesas urpa OreHka nporecca

JIeliCTBOBATH B ‘Ipe3BBI‘laI>iHHX CUTyalusgax

OK 9 Hcmnonb3oBaTh MHPOPMALUOHHBIE
TEXHOJIOTUM B NPO(ecCHOHAIBHOM
JeATeIbHOCTH.

TectupoBanue

Onenka pe3ynbTara

CI/ITyaI_II/IOHHaSI 3aJa4dya

Onenka pe3yibTara

PosneBas urpa

OueHka npouecca

OK 10 ITonb30Bathest npodeccuoHanbHON
JOKYMEHTAlMel Ha TOCYAApCTBEHHOM U
NHOCTPaHHOM $I3BIKE

TectupoBanue

Onenka pe3ynbTara

CI/ITyaI_II/IOHHaSI 3aJaydya

Onenka pe3yibTara

Posnesas urpa

OueHka nporuecca

IIK 4.2. OpraHu3oBbIBaTh JEATEIBHOCTD
COTPYIHUKOB CIYKObl OpOHHpPOBAaHUS U

TectupoBanue
CobOecenoBanue
DK3aMeH

75% IIPABUJIBHBIX
OTBETOB
Onenka mpouecca
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npoaaxxk B COOTBCTCTBUHU C TCKYIIMMU

OrnieHka pe3yJabTaToB

IUTAHAMH U CTaHJapTaMH T'OCTHHULIBI JlaGopatopHast pabota | DKcnepTHOE
Ponesas urpa HaOJII0ICHUE
Curyanonnas 3a1a4a | Ouenka nporecca
[IpakTnueckast pabora | OueHka pe3yabTaToB
[IpakTnueckast pabora | DKcrnepTHOE
Buner pabot Ha | HaOJoAeHHE
IPaKTHUKE

OK 1 Beibupats criocoOsl penienus 3anau | TectupoBanue OrnieHka pe3yapTara

npodeccnoHaIbHO T JearenbHocTH, | CuryanmonHas 3aiada | OneHka pe3yabTara

MPUMEHUTEIEHO K pasnuyuHbIM | Ponesas urpa Ormenka mporecca

KOHTEKCTaM

OK 2 OcymectBnare nouck, ananu3 u | CobecenoBanue OrneHka pe3ysbTara

WHTEPIPETALHUIO uHpopmanuy, | CuryanuonHas 3agada | OreHka pe3yabTara

HGO6XOHHMOﬁ JUIsL  BBIIIOJIHCHHUS 3ada4
pohecCHOHATBHOM IeATETbHOCTH

PoneBas urpa

Oruenka mporecca

OK 3 IlnanupoBaTh u peanu3oBbiBaTh | CobeceqoBaHue OneHka pe3ysbTara
coOcTBeHHOEe  mpodeccuoHanbHoe U | CuryanmonHas 3agada | OmeHKa pe3ynbrata
JMYHOCTHOE PAa3BUTHE Poneras urpa Ornenka mporecca

OK 4 CobecenoBanue OrneHka pe3ysbraTa
PaGorate B KoekTMBE U KoMaHge, | CuryanmonHas 3agada | OIrieHKa pe3ynprarta

5(pGEeKTUBHO  B3aMMOJEHCTBOBaTH ¢ | Poneas urpa Orenka mporecca
KOJUIEraMH, PYKOBOJCTBOM, KJIMEHTAMHU.

OK 5 OcymectBisaTh ycTHYHO H | TecTupoBaHue OrneHka pe3ysbTaTa
MUCBEMEHHYIO KOMMYHHKAIIHIO Ha | CutyanmonHas 3a1a4a | OlieHKa pe3ynabTaTa
rOCyJapCTBEHHOM  A3BIKE C  Y4€TOM | PosneBas urpa OrieHka mporecca
0coOeHHOCTEH COLIMAILHOTO u

KYJIBTYPHOTO KOHTEKCTA.

OK 7 CopueiictBoBath coxpanenuto | CobecemoBanme OrneHka pe3ysbTaTa
OKpYy’Karolen cpeasl, | Curyanmonsas 3aia4a | OLeHka pe3yabTaTa
pecypcocOepeKeHHUIO, sdpdexTuBHO | Ponesas urpa OreHka mporecca

HeﬁCTBOBaTb B IIpC?sBI;I‘I{:lI‘/'IHBIX CUTYyallUAX

OK 9 Hcnonw3oBarh WHGOPMAITHOHHBIC
TEXHOJIOTUU B npodeccuoHaIbHOM
NeSITeIbHOCTH.

TectupoBanue

Onenka pe3ysbTara

CuryalnmoHHas 3aja4a

OneHka pe3ysbTara

PoneBas urpa

OneHka nporuecca

OK 10 INTonb3oBatbes mpodeccunoHanbHOM
JOKyMEHTAaIlMel Ha ToCyIapCTBEHHOM U
WHOCTPAaHHOM SI3bIKE

TectupoBanue

OI_ICHKa pe3yibTaTa

CuryannoHHas 3agada

OI_ICHKa pe3yibTaTra

Ponesas urpa

OrneHka nporecca

I[IK 4.3. KonrponupoBate Tekyulyw | TectupoBanue 75% IIPaBUJIbHBIX
NeSITeNbHOCTh  COTPYIHUKOB  ciyxObl | CobecenoBanue OTBETOB
OpOHUpPOBaHUS u MPOJIaXK Uit | DK3aMeH OueHka nporuecca
mojJiep>kaHuss  TpebyeMoro  ypoOBHS O1nieHKa pe3yJabTaToB
KauecTBa JlaGopatopHast pabota | DKcnepTHOe
Ponesas urpa HaOI0ICHIE
CuryanuoHnHas 3agaya | OueHka rpouecca
[TpakTuueckast pabora | OneHka pe3yabTaToB
[IpakTuueckas pabora | DkcrmepTHOE
Buner pabot Ha | HaOIIOIEHNE
MPAKTHKE
TectupoBanue OreHka pe3ysabTara
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OK 1 BeiOupats crioco0bl penieHus 3aaay

CuryanoHHas 3ajada

OrneHka pe3yibTara

npoheccuoHaIbHON JeATenbHOCTH, | PoneBas urpa Onenka mporecca
MPUMEHUTEIEHO K pa3IuYHbIM

KOHTEKCTaM

OK 2 OcymectBiare nouck, aHanu3 u | CobecenoBanue OrneHka pesysabTara
WHTEPIPETALHUIO uHpopmauuy, | CuryannonHas 3amada | OleHka pe3yapTara

HeO6XO[IHMOﬁ JUISL  BBIIIOJIHCHHUS 3ada4
podecCHOHAIBHON IeATEITbHOCTH

PoneBas urpa

Ouenka nporecca

OK 3 IlnanupoBath u peanu3oBbiBaTh | CobecenoBaHue OrneHka pesysabTara
cobctBeHHOEe  mpodeccuoHansHoe U | CuryarnuonHas 3agada | OleHKa pe3y/braTa
JMYHOCTHOE PAa3BUTHE PoneBas urpa Onenka mporuecca
OK 4 Pabotatb B koJuiekTUBE U KoMaHJie, | CobecenoBanue Onenka pe3yibTara
3¢(dEeKTUBHO  B3aUMOJICHCTBOBaThL  C
KOJIJIETaMH, PYKOBOJICTBOM, KineHTaMu. | CuryanmonHas 3afada | O1ieHKa pe3ynpraTta
Ponesas urpa Oruenka mpotecca
OK 5 OcymectBasate yctHyto u | TectupoBanue OrneHka pe3ysbTara
MMUCbMEHHYIO KOMMYHUKALIUIO Ha | CuryanuonHas 3afgadya | OueHka pe3yiaprara
rOCyJapCTBCHHOM  sI3bIKe C  Y4eTOM | PoneBas urpa Ouenka nporecca
0CcoOeHHOCTEH COLIMAILHOTO u
KYJIBTYPHOIO KOHTEKCTA.
OK 7 CopeiictBoBaTh coxpanenuto | CobeceoBaHue OneHka pe3yapTaTa
OKpyKaromen cpeapl, | CutyanmonHas 3amada | OnieHka pe3ysbTraTta
pecypcocOepeKeHHIO, sddexTnBHO | Ponesas urpa OrieHka mporecca

JIEMCTBOBATh B UYPE3BbIYAMHBIX CUTYAIUAX

OK 9 Hcnonw3oBate uH(popMarmonasie | TectupoBanue OrneHka pe3yaprara
TEXHOJIOTUH B npodeccuoHanbHol | CutyarnmonHas 3agaya | OneHka pe3yinbrara
NeSITeIbHOCTH. Ponesas urpa Onenka mporecca

OK 10 IMTomb3oBaThes mpodeccuonanbrol | TectupoBanue OrnieHka pe3ysbTaTa

HOKYMCHTaHHCﬁ Ha TOCYyJapCTBEHHOM H
HHOCTPAHHOM A3BIKE

CuryarnmoHHas 3a7a4a

Ornenka pe3ysbTara

PosnieBas urpa

OueHka nporuecca
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