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1. LEJIN U 3AJJAYN OCBOEHUA JUCHUITIIMHDBI

Ienpro Kypca «YIpaBlleHHE Kaue€CTBOM TYPHCTCKHUX YCIYT U OOCIIY>)KMBAHUS»: SIBIISAETCS
U3yueHHe HEOOXOAMMBIX CTaHIAPTOB U MPABUJ CEPTH(PHUKALNU TYPUCTCKUX YCIYT, HOPMAaTUBHO -
IPaBOBBIX JOKYMEHTOB, a TaK e IIOJXOJO0B U KpUTEpUEB OLEHKU 3P eKTuBHOCTH
npefocTaBisieMblx ycryr. ObecrieueHue y OyOylmMX CHEHHMAIUCTOB TEOPETHUYECKHUX OCHOB U
IPAaKTUYECKUX HABBIKOB 10 pa3pabOTKe, OpraHU3allii U BHEAPEHHIO CUCTEMBl KauecTBa BO BCEX
cdepax IesITeIbHOCTH MPEANPUATHI TOCTHHUYHOTO On3Heca.

JIoCTHKEHHE IOCTABICHHOW LENHM OCYILECTBISAETCS IMOCPEICTBOM PEIICHUs CIIEAYIOIUX
OCHOBHBIX 33J1au:

* U3y4€HUE OCHOBHBIX MHCTPYMEHTOB YIPABIECHHUS KOHTAKTHBIM IEPCOHAIOM HHAYCTPHUU
TOCTETIPUMMCTBA B CUCTEME BHYTPEHHETO MapKETHHTa;

* OIlMCaHME B3aMMOCBSI3UM KayecTBAa YCIYr U YPOBHSI PA3BUTUS CUCTEMbl BHYTPEHHETO
MapKETUHTa Ha MPEIIPUATHSIX HHIYCTPHH TOCTETIPHIMCTBA;

* O3HAaKOMJICHHE C OCHOBHBIMM CIIOCOOAaMM OLEHKH YIOBJIETBOPEHHOCTH II€pCOHANA
METOJaMH M pe3yJbTaTaMi BHYTPEHHHUM MapKETUHTOM Ha IPEANPUATHH;

* OCBOEHHE HaBBIKOB Pa3pabOTKU KOMIUIEKCA MAapKETUHIA B CPE/ICTBAX PA3MELICHHUS.

* MOATOTOBKA K BBHIMOJHEHHIO Pa0OT MO CTaHIAPTU3ANMH U CePTU(UKAUN TYPUCTCKOTO
IPOAYKTa,

* MpUOOpETEHNE 3HAHUH 10 pa3pabOTKe M BHEIPEHUIO CTAaH/IAPTOB Ka4eCTBA KOMILIEKCHOTO
TYPUCTCKOT'O 00CITyKUBaHMUS;

* (hopMupoBaHNE HABHIKOB MO MPUMEHEHHIO CTATUCTUYECKUX METOJIOB KOHTPOJIS KauecTBa
yCIyT B TypU3ME.

[lpu cocraBneHMH TPOTPaMMBl JAUCHUIUIMHBI Y4YUThIBaNUCH TpeboBanus I[IC 33.007
«Y1paBieHUe TOCTUHUYHBIM KOMIUIEKCOM M HHBIMH CPEJCTBAMHU pa3MEILEHUs» YTBEP’KACHHBIN
npuKazoM MuHHCTEpCTBa Tpyda U coluanbHOM 3amuTel Poccuiickoit @enepanuu ot 07.05.2015r.
Ne282H, 3apeructpupoBan Munrocrom 26.05.2015 r., perucrpaunonssiii Homep Ne37395.

2. MECTO ANCHUIUIMHBI B CTPYKTYPE OIIOIT BO

JucuumnnuHa «YTpaBlIeHHE KAa4eCTBOM TYPUCTCKUX YCIAYT U OOCIY:KUBAHUS SBISETCS
quctuminHoi npoexktHoro Moy (b1.B.JIB.03.01) no nHanpasienuto noarotoBku « Typuzm».

W3yuenne OCHOB JaHHOM Y4eOHOM [UCIMIUIMHBI, MOJydaeMble MpPU ATOM 3HAHUA U
(dopMupyeMble HaBBIKH, JOTIOIHSIOTCS U YIIyOJsAI0TCA MPU U3y4YEHUU APYruX Y4eOHBIX KYpCOB B
paMKax OCHOBHOM 00pa3zoBaTeabHOM MporpamMMbl: « TeXHOJIOTUs ¥ OpraHu3anus TyponepaTopcKoi u
TYpareHTCKOW JesTeNIbHOCTH», «TEeXHOJOrMH TYpUCTCKO-PEKPEALMOHHOIO MPOEKTUPOBAHUS H
OCBOEHUS TEppUTOpUN», «ITHHOBALIMM B OpraHU3alliy TOCTUHUYHBIX YCIYT U YCIYT TUTAHUS», U Jp.

Hrorosas onierka ypoBHs chopmupoBanHoctu komneTeHnu [IKC-1 onpenensercs B mepuon
roCy/1apCTBEHHOW HTOTOBOW aTTECTALINH.

[Tpu ocBOEHUU TUCIUILIMHBI «YTIpaBiIeHHE KaYeCTBOM TYPUCTCKHUX YCIYT U OOCTYKUBaHUS)
Oo0yYaromuicss CMOXET MPOJAEMOHCTPHPOBAaTh O00OMIEHHYIO TpyaoByro (QyHkiuio OTO
«Ctparernueckoe yIpaBJICHUE Pa3BUTHEM TOCTHHHUYHOrO Komiuiekca» 33.007 «YmupasieHue
TOCTUHUYHBIM KOMIUIEKCOM M MHBIMU CPEACTBAMH Pa3MELICHUSI».

3. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA COAEP)KAHMA AUCLUTTIJIMHBI

[Ipouiecc oOcCBOEHMS JUCHUIUIMHBI «YTpaBiI€HUE KauyeCTBOM TYPUCTCKHX YCIYr U
o0CITy’)KMBaHU» HalpaBiieH Ha (POPMUPOBAHHME U PA3BUTHE CIIETYIOIIUX KOMIIETEHIIHIA:
- CHOCOOHOCTh OCYLIECTBIISATh KPUTHYECKUH aHaIu3 NMPOOJIEMHBIX CUTyallMii Ha OCHOBE
CHCTEMHOTO TIOAX0/1a, BbIpadbaTeiBaTh cTpareruto aevicteuid (ITIKC-1).
@OyHKIMOHANbHAs KapTa BUa IPOPECCUOHATBHOM NeATEIbHOCTH
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O6001EHHBIE TPYAOBBIC HYHKIINH

TpynoBele GpyHKINN

IICTTH Pa3BUTHUS
TOCTUHHYHOI'O KOMIIIEKCA,
OTpaKaroIre HHTEPECHI
COOCTBEHHHUKOB,
3aMHTEPECOBAHHBIX CTOPOH.
Bnagets MeTomukamMu
pa3paboTKu KOPIIOPATHBHOMN
1 (QYHKIIMOHAIBHBIX
CTpaTeruu.
Brnangets HaBBEIKaMu
BEISIBIICHUS TTPOOIIEMBI
pa3BUTHUS] TOCTHHUYHOTO
KOMILIIEKCA.
Braagers MmeTomamu
OpTraHU3allMOHHON
JMAarHOCTHKHU U
OpPTaHU3AIHOHHOTO
MIPOEKTUPOBAHUS
TOCTHHHYHOI'O KOMIIIEKCA.
BrnaneTrs HaBbIKaMH
OpraHH3aInn
CTPATEruuecKoro KOHTPOJIS U
o1eHKH 3(h(HEKTUBHOCTH
pealm3anuy CTpaTeruu
pa3BUTHUSI TOCTUHUYHOTO
KOMILJIEKCA.

KOJI HaumenoBanue YpoBeHb HaumenoBanue KOJI YPOBEHD
KBaTH(UKAITHH (TmoxypoBeHb)
KBauuKamu
C Crparerudeckoe 7 PaspaboTka u peanuzanus C/02.7 7
yIpaBJIcHUE CTpaTEeTHH Pa3BUTUS
pasBUTHEM TOCTHHHYHOTO KOMITJIEKCa
TOCTHHHUYIHOTO Heobxooumvie snanus:
KOMILIIEKCa DopMyITHUPOBATH MECCHIO U

* JIC 33.007 «YnpaBieHHE T'OCTUHMYHBIM KOMIUIEKCOM M MHBIMH CPEICTBaMH pa3MELICHUs» yTBEPXKICHHBIH IPUKa30M

MunncTepcTBa Tpyaa M COIHMaIbHOW 3amuThl Poccuiickoit ®@enepammu ot 07.05.20151. Ne282H, 3apeructpupoBaH MuHIOCTOM
26.05.2015 r., peructpaunoHHbIiH HoMep Ne37395

B pesynprare OCBOEHHs NHMCHMIUIMHBI «YTPABJICHHE KAad€CTBOM TYPUCTCKUX YCIyT H

O6CJ'Iy>KI/IBaHI/I$I», 06y11a10u11/11710;1 AOJIKCH ITPOACMOHCTPUPOBATD CIICAYIOIIUC PE3YIIbTAThI O6y‘{eHI/I$II

Kareropus [Inanupyemsie Kon u OCHOBHBIE NTOKa3aTENN
YHHBEPCAIBHBIX pe3yAbTaTHl OCBOCHUS HalMEHOBaHHUE OLICHKH Pe3yJIbTaTOB
KOMITETEeHIINH JVCIUTUTMHBI (KOJT U WHJINKaTOpa o0yueHus
HAaNMEHOBaHUE JOCTIOKEHHS
KOMIIETEHIINN) YHHUBEPCaIbHOM
KOMITETEHIINU
CucremHoe u ITIKC-1. I[IKC-1.1. 3HaTh:
KpUTHYECKOE CrniocobeH ITpoBoaut - 0a30BbIC TMOHSATUS YHPaBICHUS
MBILICHHE OCYILIECTBIISTD CTpaTEerHUEeCKUH KayecTBOM, ux CYIIHOCTb,
CTpaTernyecKoe aHaliu3, BBISBISIET | B3aUMOCBSI3b u
IJIAHUPOBAHWE, (dakTophl ycrexa, | B3aMMOOOYCIIOBJICHHOCTD;
OpTaHU3alHIo U 9KOHOMHYECKH - 3BOJIIOLIHIO METOJI0B
KOHTPOJIb 000CHOBBIBaeT obecrniedueHus KauecTBa B
NesITENIbHOCTH B cepe KOPIIOPAaTUBHBIE U | OPTaHM3AIINU;
TypU3Ma Ha pa3iu4HbIX | (QYHKIUOHAIBHBIE | - OCHOBBI COBPEMEHHBIX MOAXO00B
YPOBHSX yNPaBJICHUS CTpaTeruu K YOpaBJICHUIO KauecTBOM B
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pa3BUTHUA
NpeaNpUATAN
cdepsl Typu3Ma
IKC-1.2.
DopmupyeT
KOHIIETIITHIO
TUTAHHUPYET
peanuzanuo
KOHKYPEHTHOU
CTpaTeruu
pa3BUTHUSA
MPEaNPUATUN
ctepsl TypuzMa

u

OpraHu3alNy;
- COBpPEMEHHYIO  KOHIICIIIIHIO
KayecTBa;

- MeXaHU3M yIpaBJICHUS
Ka4yecTBOM B OpraHH3aIlNy;

- 0COOCHHOCTH  TIPOBEACHUS
cepTudUKaLum;

- OCHOBHBIC MCTOAbI KOHTPOJA U
YIIpaBJICHHUA Ka4€CTBOM,

YMerTs:

- HCTIOJIB30BaTh CUCTEMY 3HAHUH B
00JIACTH YIpaBJICHUS Ka4eCTBOM
Ha NPeIpUATUN (KOMITAaHHH);

- UCHOJB30BaTh  IOJYYCHHEIC
3HaHUS, C [ENblo (POpMUpOBAHUS
OIICHKM  Ka4vecTBa CHUCTEMBI
MEHE/DKMEHTA U TIPOTYKIIUH;

- TpUMEHITh  NPaKTUYCCKHUE
HABBIKH TIO OIICHKE 3aTpaT Ha
KauyeCTBO;

- BBUIBIIATH MPOOJIEMBI  TIpU
aHaJ3e KOHKPETHBIX CUTyalluid U
npejyIaraTb CrocoObl UX PELICHUSI
B 00JIaCTH YIPaBJICHHsI KAYeCTBOM
HA MPEPUATHH;

- HCIIOJIb30BaTh KOMIIBIOTEPHYIO
TEXHHUKY B PEKUME I0JIb30BATEIIs
JUIS  PEIICHUsS]  yNpaBICHUECKUX
3amad B 00NacTH  yIpaBICHUS
KaueCTBOM;

- CHCTEMaTH3HUpOBaTh, 0000ImATH
nH(OPMAIUIO, TOTOBHTH 0030pPHI

no  BompocaM B oOjacTH
YIIPaBIICHUS Ka4yecTBa,
peaaKkTHpoBaTh, pedepupoBath u
PELIeH3UPOBaTh TEKCTHI

po(EeCCUOHAIBHOTO COJICPIKAHUS
B chepe MEHEKMEHTA,
- aHATU3UPOBATh  MPOIECCHI
YIIPaBICHUsI KAayeCTBA B CHUCTEME
TOCTHHUYHOI0 OM3HeCca;

Bnagers:

- IpuéMaMH OLIEHKH COCTOSHMS
MpeanpusTHs (KOMITAHUHN) C TOYKH
3pEHUs YIIPABIEHUS KaueCTBOM;

- HaBbIKAMH CAMOCTOSITEIIBHOTO
OBJIQJICHUS] HOBHIMHM 3HAHHSIMH B
00J1aCTH yTIpaBICHUS Ka4eCTBOM;

- METOJIaMH, OCHOBHBIMU
IpUeEMaMU  HCCIIEA0BATEIbCKON
JESTeTbHOCTH B obiactu

YIpaBJICHHS KAa4eCTBOM;
- CHOCOOHOCTBIO TOCTABUTH 1IENb U
c(hopMyITHUpPOBATH 3a/1a4H,
CBSI3aHHBIC c peanuzanueit
npodeccHoHaNbHBIX (YHKIMNA B




ACATCIIBHOCTU.

00acTH ynpaBieHHUs KA4eCTBOM;
- KOMIIBIOTEPHBIMH
cOopa, XpaHeHuss U 00pabOTKH
(penaktupoBanusi) uH(popMaHH,
MPUMEHSEMBIMU

PO eCCHOHATTEHOM

METOIaMH

B chepe

4. COJEPXXAHMUE U CTPYKTYPA JUCHUIIJIMHBI

4.1. Conepxxanue

pa3aciioB

CO,I[Cp}KaHI/IC JUCHHUITIINHBI ((praBJ'ICHI/IC Ka4u€CTBOM TYPHUCTCKHUX YCIIYI U O6CJ'Iy>KI/IBaHI/I$I»,
NEPCUCHb OLICHOYHBIX CPCACTB U KOHTPOJIUPYCMBIX KOMHCTGHHI/Iﬁ

Tabnuna 1
Kog
Ne HaunmenoBanue Conepanme pasnena KOHTponupyemol |  DopMa TeKyIIero
paszena paszena KOMITETCHIINU KOHTPOJIS
(mm ee gacTH)
1 [Ipenmer, HazHaueHue, [ loHaTH u onpeneneHus chepbl Ka4ecTBa [IKC-1 Hamucanue pedepara
LEIH, 3a1a4u nyciayr. Ponbp kauecTBa B COBPEMEHHOM (P),
cojepkaHue  Kypca.couuyme. Llenm u 3agaum kypcea. [Ipenmer KoutokBuyM (K),
Knaccudukarms kypca. CyOBEeKTHBHOCTb  BOCIIPHUSTHS [pyOeXHBIN KOHTPOJIb
MoKa3aTesell KadecTBanoTpeOuTeneM KadectBa yciyr. CBsi3p (PK),
151 METO/BI UXMEXKAY KauecTBOM U 3()()EeKTUBHOCTHIO rectupoBanue (1)
OTIpeICIICHUS mpousBoAcTBa. IloHsiTHE  CHCTEMHOrO
YIIpaBJICHUS Ka4yeCTBOM. I'papanus
kadectBa. OCOOCHHOCTH  BOCHIPHSITHS]
KadecTBa YCIIYT: TYypPUCTCKHUX,
SKCKYPCHOHHBIX, CPEICTB pa3MeIeHHS,)
00IIECTBEHHOT O MMUTAHAS 5 Ip.
HemarepuanbHbelii  XapakTep CEpPBUCHOU
YCIYyTH, TPYAHOCTH B H3MEPEHHU U
consMepeHur. B3zaumoneiicTBue mpoxasLa
M TIOKYyTIaTellsl.
2 HopmaTtusHO -Pomp  rocymapctBa B oOecmeueHus [IKC-1 HarrcaHue pedepara
MPaBOBOE KadyecTBa yCIyr TypH3Ma M 3alllUThl IpaB (P),

YCIIYT. DBOJTIONH
MOJIXO0JI0B K|
YIIPaBJICHHIO
KauecTBOM B Poccuu u
3a pyOexoM

obecreueHue Ka‘IeCTBa‘HOTpe(SI/ITeJIeI‘/’I. ['ocynapcTBeHHas cucreMal
A

craggaptmzaruun PO. TOCT HUCO 9001+
2001 « CucreMbl MeHeIKMEHTa KauecTBa.
TpeboBanus». Monenb  obecrieueHHs
KadecTBa npu MIPOCKTUPOBAHUH,
[pa3paboTKe, MPOU3BOJACTBE, MOHTAXE U
oociyxuBannu. [OCT P 50646-94
«Yciayrn — HacelleHH0.  TepMHHBI U
ormpenenenus». [OCT P 51185-98
«Typucrckue YCIIyTH. Cpenctsa
pasmernenns. O6mue TpedoBanmsy. [[OCT]
P 50644-94 «TypuCTCKO-3KCKYPCHOHHOE
00CITy>KUBaHHE. IIpoexktupoBanue]
rypuctckux ycayr. OCT P 50762-95
«O011ecTBEHHOE MTUTaHHE.
Kaccudukanus npennpustuiiy. TOCT P
52113-2003 «Ycnyru HaCEJICHUIO.

Homenknatypa mnokaszaTeneil KadecTBay.

kosutokBuyM (K),
[pyOEKHBIH KOHTPOITh
(PK),

rectupoBanue (T)
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I'paxnanckuii xonekc P®. denepanbHbIid
BakoH «O0  OCHOBaxX  TYPHCTCKOM
nearenbHOCTU B Poccuiickoit @enepanum».
@Denepanbhplii 3akoH «O 3amIUTe MpPaB
MOTpeOuTeNeH». DBONIONUSA IOAXOI0B K|
yIpaBiieHHIO KadecTBoM B Poccun u 3d
PyOeKOM. JREZ05 00050003 yIpaBJieHHS
Ka4YeCTBOM Ha OCHOBE CHCTEMBI Teilnopa.
CoBpeMeHHas] KOHLENLUS  YIpPaBJICHHS
NesITeNbHOCTBIO, YIPaBJICHUE OHM3HECOM,
BceoOmunii MeHeHKMeHT kauecTBa (TQM).
Bocemb KJIFOUEBBIX MPUHIMIIOB
CHUCTEMHOIO  YIPABJIEHUS  KauecTBOM|
MeXXIyHApOAHBIX CTaHAAPTOB B 00JacTy|
ynpasieHust kadectBom ISO - 9000.
bazupoBanue COBPEMEHHOTO
MEeHePKMEHTa KauecTBa.

Konnenmust cranmaptel  ISO 9000 Ilokasarenwu [KC-1 Hanucanue pedepara
BCceoOmIero KadecTBa TYPUCTCKON YCIIYTH. (P),
YIpaBICHHS Keamnpukanus nepconana. HamexHocTs. koutokBuyM (K),
Ka4yeCTBOM TQM.locTynmHOCTb. XapaKTepUCTUKA| [pyOeKHBIH KOHTPOIb
MexmyHapOIHBIC MaTepruagbHOTO obecriedenus. [Ipomykius (PK),
crangaptel ISO 9000 [kak cocTaBHAasE 4YacTh YCIYyI'HM TypH3Ma. rectupoBanue (1)
PKu3HeHHBIW ~ OWKI ~— NPOAYKUUH B
COOTBETCTBHH cO cTtaniapToM [SO (mernu
kayecTBa).  MHCTpyMEHTBI  KadecTsa,
pa3BepThiBaHUe  (YHKIUH  KauecTBa;
KoHUenus «JloMHK KadecTBa», METOJ
«Ilectb curMy.
Konkypentocnoco6Ho [[loHsTre KOHKYPEHLUU. OcCHOBHBIE IIKC-1 HanucaHue pedepara
CTh M KauecTBO KaKNpPH3HAKH CYyNIECTBOBAHUS CBOOOIHOTO (P),
(baxTop ycnexapblHKa. YCIOBUSL Ui CYILIECTBOBaHUS kosutokBuyM (K),
peanpUsTHS CHCTEMBI CBOOOZHOTO PBIHKA, [PyOEXHBIH KOHTPOJIb
mHaycTpuu Typusma  [[lociencreus JUISL HpEANPUATHS, (PK),
BBIITYCKAIOILErO rectupoBanue (1)
HEKOHKYPEHTOCIIOCOOHYIO, HHU3KOTO

KadecTBa NPOAYKLHIO. OTBETCTBEHHOCTH
IOpUINYECKUX U (Qu3ndeckux JHIl 34

HapylIeHue Poccuiickoro
3aKOHO/IaTEeNbCTBA 3a TTOCTAaBKY)|
HeT00pOKaYeCTBEHHOM MIPOTYKITHH.
MexaHn3m CKBO3HOTO YIpaBIeHUS]
KaueCTBOM MPOIYKIHUU. ®dakTopsl
[TOBBIILICHUS KOHKYPEHTOCIIOCOOHOCTH|
MPOYKIIUH. CrocoOs1 YBEJIMYEHUS]

FHOKOCTH MMpOU3BOJCTBA. (DOpMI/IpOBaHI/Ie
HOTpC6HTCHBCKOI>’I OCHHOCTHU TOBapa.

TTpuunHbI HU3KOH
KOHKYPEHTOCIIOCOOHOCTH  IIPOM3BO/ICTBA.
Monenu OLIEHKH KauecTBa B
KOHKYpPEHTHBIX  cuctemax. CTpykTypal
porecca [PE0CTaBICHUS YCIIyT.
Kpurepun Moenen JIEJI0BOTO
COBEpPILICHCTBA! MEXIyHapOIHBIE,

EBporieiickas U poccuiickas TpeMUHU U

IKOHKYDCEI B 00J1aCTH KauecTBa.




[IpuHIATIBI
MEHEHDKMEHTA
KadyecTBa. Y IPaBJICHUE
KayecTBOM
TYPUCTCKUX yCIyT

[MpuHOMITEI ~ MEHE/DKMEHTa  KadecTsa.
'YrpaBnenue kauecTBoM mpoekTa. O01acTh,

mpuMeHeHusi. TpeGoBaHUSI K CHCTEME
KayecTBa YCIIYT. OTBETCTBEHHOCTb
[PYKOBOJCTBA, IIpOLEIypbl pa3pabOTKH,

BeIeHUsI U obecreueHus] JOKyMEHTAInEeH.
[TnanupoBanne u oOecredeHUE KayecTBa
yCIyr. YTpaBlIeHHE KayeCTBOM. OTallbl
[Pa3BUTHSI MEHEI)KMEHTA KayecTBa YCIYT B
Typu3Me. KauectBo TYpPUCTCKOTO
00CITy>KUBAHUSI. AreHTCKHI u
[MOTPEOUTEIHCKUI TMOAXOABl K KA4ECTBY)
oOCTyXKMBaHHUA. ACCOPTHMEHT  YCIyT.
OCHOBHbIE TIOKa3aTeId M HANpaBIECHUS B
OpraHM3allid KadecTBa OOCTYKUBaHWSL.
Mopnenp obecriedeHHs KadecTBa YCIYT B
TYPUCTCKOM oOpraHu3anud. MeHeKMEHT

KauecTBa nepcoHasna MpepUITHS
WHAYCTpUHW TypusMa. TpeOoBaHusA K
MCTIOJHUTENSIM TI0  OOECHEUCHHI0 HMU
KayecTBa YCIYT. JomxkHOCTHBIE
WHCTPYKIIUM COTPYOHHUKOB TYPHUCTCKOM]
KOMITaHHH. Bayrpudupmennsie
MpOoLCaYPhbI u OTBCTCTBCHHOCTb.
HampaBnenusi kadecTBa OOCITy>KHBaHUSI.
Kpurepuu KOHTPOJIA KadecTBa|

00CITy>KUBaHUS KITHEHTOB. KOHTpOIIHHT 34
COOJIFO/ICHUEM YCIIOBUT 00CITY>KUBAHUSI CO|
CTOPOHBI TypHCTCKOW ¢upmbl. Cpoku U
MOPSIZIOK  PACCMOTPEHMST TPETCH3WH U]
PKaJI00 TYpPHUCTOB.

IIKC-1

HanucaHue pedeparta
(P),

koJu1okBuyM (K),
[PyOEKHBIH KOHTPOIb
(PK),

rectupoBanue (T)

B cronbuie 4 mpuBoasTCS mIaHupyeMbie (OPMBI TEKYIIIETO KOHTPOJIS: 3allUTa TPAKTUIECKOM

4.2. CTpyKTypa IUCHUILIAHBI

pabotel (I1P), cemunapckue 3ausatus (C), kommokBuyMm (K), pyOexusii xontporns (PK),
tectupoBanue (T), nanucanue pedepara (P), acce ().

OO0m1as TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 4 3aueTHbIe eAMHUIHI (144 vaca)

Tabmuma 2
TpynoeMKocTb, 4acoB
Bun paboTst
1 cemectp Bcero
OO61mas TpyA0€MKOCTh (B 3a4E€THBIX €AMHUIIAX ) 144 144
KonTakTtHas pabora (B yacax): 34 34

Jlexmmm (J1)

He npengycMmoTrpensl

He mpenycMoTpensl

[Ipaktuueckue 3anstus (113)

34

34

Cemunapckue 3ansatus (C3)

He npenycmoTtpensl

He mpenycMoTpensl

JlaGopaTtopusie padoTs (JIP)

He npenycMmotrpensl

He mpenycMoTpensl

CamocrodrenbHas padoTa (B yacax):

83

83




Kypcogoii npoekr (KII), kypcopas pabdora (KP) He npenycmorpena He npenycmorpena
Pacuerno-rpaduueckoe 3ananue (PI'3) He npexycmorpeno | He nmpenycmoTpeno
Pedepar (P) 10 10

Dece (D) 20 20
Kontponbnas padora (K) 20 20
CamocrosTenbHOe U3YYEeHUE Pa3/IesioB 13 13
CamornoaroroBka (mpopaboTKa 1 MOBTOPEHUE

JEKIIMOHHOTO MaTepHraja U MaTepHaia

y4eOHUKOB U Y4e€OHBIX TOCOOMH, MOATOTOBKA K 20 20
7a00paTOPHBIM M TPAKTUYECKUM 3aHATHSIM,

KOJUJIOKBUYMaM, pyOeKHOMY KOHTPOJIIO U T.J.)

IMoxaroroBka u craya 3K3aMeHa 27 27

By npomexyTouHOW aTTecTanyu 9K3aMeH

HI/ICHI/IHHI/IHa pealm3yeTCd MOCPCACTBOM IMPOBCACHUA y‘Ie6HHX 3aHATUU (BKHIO‘I&?I

IPOBE/ICHUE TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH) M IIPOMEKYTOYHON aTTecTally ooyJaronmxcs. B
COOTBETCTBUU C paboueil mporpaMMoi U TeMaTHYECKUM IJIAHOM M3y4eHUE AUCIUILTUHBI POXOIUT
B (opMe KOHTaKTHOW pabOTBI OOYYAOMIMXCS C MPEMoAaBaTelieM U CaMOCTOSTEIIBHOW pabOThI
oOyuaromuxcs. [Ipu peanuzanuu AUCUUIIIMHBI TPEAYCMOTpPEHA ayAUTOPHAsE KOHTaKTHas paboTa u
BHEAyJIUTOpHAsT  KOHTAaKTHass  paboTa, TOCPEACTBOM  J3JCKTPOHHOW  HMH(DOPMAIMOHHO-
o0pa3oBaTenbHOll cpeAbl. YUeOHBIH MPOLecC B ayAUTOPHH OCYIIECTBISIETCS B QopMe JEeKIUi U
MPAKTUYECKUX/CEMUHAPCKUX 3aHATUN. B JIEKIMSIX pacKpbIBAlOTCS OCHOBHBIE TEMbl H3Y4aeMOTo
Kypca, KOTOpbIe BXOJAT B pabouyro mporpammy. Ha mpakTuuecKkux/CeMHUHAPCKUX 3aHATUSX Oolee
NOJIPpOOHO M3y4yaeTCsl MPOrpaMMHBIA MaTepHall B TUNIOCKOCTH OTPaOOTKH MPAaKTHUECKUX YMEHUN U
HABBIKOB U YCBOEHUS TeM. BHeayauTopHash KOHTaKTHas padoTa BKIIOYaeT B ceOsl MpoOBeleHUE

TEKYIIEro KOHTPOJISI  YCIIEBAaeMOCTH (TECTUPOBAaHWE) B  DJIEKTPOHHON  HMHGOPMAIIMOHHO-
o0pa3oBaTeNbHON cpefie.
4.3. JIeKIIMOHHbIE 3aHATHS
Tabauna 3
Ne Tema
/I
1. [Ipenmer, Ha3HaueHue,  ILIEJIH, Lenb 1 3a1a4M U3YUYEHUS TEMbI U3YUHTh:
3amaun WU cojepxkanue Kypca. | [lonsrus u onpeneneHus chepsl kadecTsa yciryr. Ponb kauecTa
Knaccugukanus mokasareneil | B coBpeMeHHOM couuyme. Llenmn u 3amaum kypca. Ilpeamer
KadyecTBa u METO/IBI ux | kypca. CyObeKTUBHOCTh BOCHPHUATHS MOTpeOHUTEIEM KadecTBa
oTpeAeneHus yenyr. CBsizp  Mexjay KadecTBOM # 3 (eKTUBHOCTHIO
IIPOU3BOJICTBA. IlonsATHE CHCTEMHOTO YHpaBJICHHUA Ka4€CTBOM.
I'pananus kauectBa. OCOOEHHOCTH BOCIPHUSATHS KAYECTBA YCIIYT:
TYPUCTCKUX, DKCKYPCUOHHBIX, CpENCTB pa3MeleHus,
OOIIECTBEHHOTO TUTaHHUA W Jp. HemarepuaipHBIA XapakTep
CEpBUCHOHM yCIyId, TPYIHOCTH B M3MEPEHUH M COU3MEPEHUH.
B3anmopeiicTBue npoaaBlia U NOKyIaTeNs.
2. HopmarusHo - TPaBOBOE [enb 1 3a1a4M U3YUYEHUS TEMbI U3YUUTh:
obecrieyeHne  KadecTBa  ycuyr. | Ponmbs rocyaapctBa B oOecriedueHHs KaduecTBa YCIyT TypH3Ma U
OBouonus MOJIXOJI0B K | 3amMTel TpaB TnoTpeduteneil. l'ocynapcTBeHHas cucTema
ympaBieHnio kagectBoM B Poccum | cranmaprmzarun PO. 'OCT HMCO 9001-2001 « CucreMbr
1 32 py0exom MenemxMenTa kadecTBa. TpedoBanusy. Momens obecrieueHUs
KadecTBa MpPU IMPOSKTHPOBAHHH, pa3paboOTKe, MPOU3BOJICTBE,
MoHTaxke W obcimyxuBanun. [OCT P 50646-94 «Ycayru
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Hacenenuto. Tepmunsl u ompenenenusi». [OCT P 51185-98
«Typuctckne yemyru. CpemerBa  pasmerieHus.  OOrmmue
tpedoBanus». [OCT P 50644-94 «TypucTcKO-3KCKYPCHOHHOE
obcmyxxuBanue. [IpoextupoBanue typucrckux yciyr. TOCT P
50762-95  «OoOmectBenHoe  muTanme.  Kiaccudukaius
npennpusatuity. ['OCT P 52113-2003 «Ycayru HaceleHHIo.
Homenxknatypa nokasareneil kauectBay. [ paxkaaHCKUI KOJEKC
PO. @enepanbubiii 3akoH «OO0 OCHOBax  TYypPHCTCKOM
nestenbHOCTH B Poccuiickoit ®enepanun». DenepaibHbIi
3akoH «O 3amuTe MpaB NOTPeOUTENCH». DBOIIONHUS TTOIXO0I0B K
yIpaBlieHHIO KaduecTBoM B Poccun u 3a py6esxkom. [TpuHImITEL
YOPABJICHHUS KAaueCTBOM Ha OCHOBE CHCTEMbl Teisopa.
CoBpeMeHHasT  KOHIICTIIIUS  YOPAaBICHHS  AESTEIHHOCTHIO,
yhnpaBiieHHe OHM3HECOM, BCEOOIIMI MEHEIKMEHT KadecTBa
(TQM). Bocemb KIIOYEBBIX  IMPUHIIAIIOB  CHCTEMHOTO
YOPABICHUSI KAYECTBOM MEXIYHApOAHBIX CTaHAAPTOB B
obnactu ympaeieHus kadectBoM ISO - 9000. BasupoBanue
COBPEMEHHOT0 MEHEIKMEHTa KauecTBa.

Konuenmus BCEOOILEro
yopaBieHus —kadecTBoM  TQM.
MexayHapoausle cranfaptel ISO
9000

Iens 1 3ana4n NU3y4eHUs] TEMBI H3YIHUTh:

crangaptsl ISO 9000 ITokazaTenu kauecTBa TYPUCTCKOU YCIIYTH.
Kpanudukaumss mnepconana. Hanexxnocts. JlOCTyIMHOCTb.
XapakTepucTika MarepuanpHoro obecredenns. llpomyknus
KaK COCTaBHas YacThb YCIyrd TypusMa. JKH3HEHHBIM IWKI
MPOIYKIMA B COOTBETCTBHH cO cTaHmaproM ISO (merim
KadecTBa). IHCTpYMEHTHI KauecTBa, pa3BepThIBaHUE (YHKIUHA
KauecTBa; KoHuemuus «JloMuk KadecTBa», Mmetof «lllects
curMp.

KonkypeHToCcImocoOHOCTh u
Ka4ecTBO Kak (hakTop ycmexa
OPEANPUSITHS HHIYCTPUH TypU3Ma

Lenb ¥ 3a1a4u U3y4eHUS] TEMbI H3YYHTh:

[onsitue koHKypeHIUH. OCHOBHBIC MPU3HAKU CYIIECTBOBAHUS
CBOOOZHOTO pBIHKA. YCIOBHS IS CYIIECTBOBAHUS CUCTEMBI
cBOOOAHOrO  phiHKA. llociencTBust  JUisl  HPEINPUATHS,
BBIINYCKAIOIIET0 HEKOHKYPEHTOCIIOCOOHYI0, HU3KOI'O KauecTBa
npoAykuto. OTBETCTBEHHOCTh IOPUINYECKUX M (PH3HUECKUX
I 33 HapyieHne Poccuiickoro 3ak0HO1aTeNbCTBA 33 TOCTaBKY
HEJ00POKAYECTBEHHOW NPOAYKIHMH. MexaHu3M CKBO3HOI'O
yIpaBlieHUs] KAa4eCTBOM MNPOAYKIUH. DakTopbl MOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH TpoAyKuuu. CrocoObl yBEIHMUEHUS
ruOKOCTH Tpou3BojcTBa. DopMupoBaHUE NOTPEOUTEIHLCKOM
[EHHOCTU TOBapa. [IpyuuYMHbBI HU3KOW KOHKYPEHTOCIOCOOHOCTH
MpOM3BOJCTBA. MOJIETU OIICHKM KAauecTBa B KOHKYPEHTHBIX
cucremax. CTpykTypa Tpolecca TPEIOCTaBICHUS YCIYT.
Kpurepun MoJieneii 1e10BOro CoBepIleHCTBA: MEXyHAPOTHbIE,
EBporneiickas u poccuiickas IpeMHUu U KOHKYPCHI B 00JIaCTH
KauecTBa.

[puHTHIEL MEHEKMEHTa
KadyecTBa. YIpaBlleHHE KaueCTBOM
TYPUCTCKUX yCIyT

Lens 1 331240 U3y4EHUS TEMBI U3YIUTh:
[IpuHIIMIIBI MEHEHPKMEHTA KauecTBa. YINPABJIEHUE KaueCTBOM
npoekra. OOnacTe mnpuMeHeHus. TpeOoBaHHSA K CHCTEME
KadecTBa yciyr. OTBETCTBEHHOCTh PYKOBOJCTBA, IMPOIETYPhI
pa3pabOTKH, BeacHUS W  OOECHCUEHHUS JIOKYMEHTAI[UCH.
[lnanupoBanue u oOecrieueHUe KavecTBa yCHyr. YIpaBJICHUE
KaueCcTBOM. JTambl pPa3BUTHS MEHEIXKMEHTA KauecTBa YCIYT B
TypusMe. KauecTBo TypuCTCKOro 00CITyKUBaHUSA. ATEHTCKUN 1
MOTPEOUTENBCKUI  TOAXOAbI K KadeCTBY OOCITyKHBaHUSI.
AccoptumenT yciyr. OCHOBHBIE MOKAa3aTeIN U HalpaBiICHUS B
OpraHuzaliy KadecTBa oOCTyXHBaHUsI. Mojenb obecrieueHus
KayecTBa YCIyr B TYpPUCTCKOW OpraHu3aiuu. MeHeIKMEHT
KauecTBa TNepCOHANa NPEANPHUSITHS HWHIYCTPUU TypU3MA.
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TpeboBaHus K UCTIOTHUTEIAM MO O0ECIICUEHUIO MU KauecTBa
yciyr. JIoIKHOCTHBIE MHCTPYKIMH COTPYAHHKOB TYPUCTCKOM
KOMITaHUH. Buytpudupmenusie IPOLETYPEI u
OTBETCTBEHHOCTh. HampaBneHuss kadecTBa OOCTY>KMBaHHUSL.
Kputepun KoOHTpons KadecTBa OOCITy)KMBaHHS KJIMCHTOB.
KonTpomuar 3a coOmromeHneM yCIOBHHA OOCITY)XKHBaHUS CO
CTOPOHBI TYpUCTCKOH hupMbl. CPOKH U IOPSAIOK PACCMOTPEHHSI
NPETeH3UH U XKajo0 TYpUCTOB.

4.4. IlpakTnueckue 3aHATUSA (CEMUHAPHI)
Tabnuua 4

Ne i/t Tena

1. HemarepuanpHblil XapakTep CEpBUCHOM YCIyIM, TPYAHOCTH B HU3MEPEHHM U
cousMepeHnu. B3anmozelicTeyue MpoaaBLa v MOKynaTes.

2. Ponp rocynmapctBa B oOecrmeueHMsl KadecTBa YCIyr TypU3Ma M 3alllUThl IPaB
norpedureneil. Tepmunsl u onpenenenusi». [OCT P 51185-98 «Typucrckue yciyru.

3. I'paxnanckuii  konekc P®. @enepanbhbiii 3akoH «0O0 oOcHOBaX TYpPHUCTCKOU
nearenbHOCTH B Poccuiickoit @enepaunmny. PenepanbHbiii 3akoH «O 3amure Ipas
norpedureneity. JJoIKHOCTHbIE MHCTPYKIIMH COTPYIHUKOB TYPUCTCKOM KOMITAHUU.

4. Kpurepun moneneil 1e10BOrO COBEPLICHCTBA: MEXIAYHApOAHBIC, EBporenckas u
poccuiickas NpeMHH U KOHKYpPChl B 00JacTHM KadyecTBa. MeXaHHW3M CKBO3HOTO
YIPABJICHUS KAYE€CTBOM ITPOTYKIIMH.

S. Mogenp o0ecriedyeHnss KadecTBa yCIYr B TYpHUCTCKOM OpraHu3alud. MeHEeIKMEHT
KauecTBa INEPCOHAJa MNPEANpUATHS HHIAYyCTpuu TypusMa. CpoKkM M TMOpPSAOK
paccCMOTpEHUS IPETEH3UHN U KaJI00 TYpUCTOB.

4.5. JlaGopaTopHble pabOThI
Tabnuua 5

Ne HaumeHnoBaHue 1a00paTOpHBIX paboT

HE MPEyCMOTPEHBI

4.6. CaMOCTOSITENIbHOE U3YyUYEHUE PA3/ICIOB JUCIUILTAHBI
Tabmnuma 6

Ne i/t
Bormpocsl, BEIHOCHMbIE Ha CAMOCTOSITEIBHOE N3yUEHUE

1. KauecTBo TypucTckoro oOcmyxuBaHusl. AT€HTCKUN M MOTPEOUTENbCKUN MOJIXOIbI K
Ka4yecTBY 00cIy)HBaHUsA. ACCOPTUMEHT yciyr. OCHOBHbBIE MIOKa3aTeNIN U HallpaBJIeHUs
B OpraHu3alMM KadecTBa oOCiIyXuBaHUs. Mojenb oOecredyeHus: KayecTBa YCIyr B
TYPUCTCKOM opraHu3anuu. MEHEIKMEHT KaudecTBa II€pCOHaja  IPeaNpHUATHS
UHIYCTpUU Typu3Ma. TpeOoBaHUS K HCIOJHUTENSIM MO OOECHEUYEeHHUI0O UMHU KauecTBa

\/CTINT

2. JIOJPKHOCTHBIE HHCTPYKIIUH COTPYIHUKOB TYPHCTCKOIM KoMnaHuu. BHyTpudupmennsie
MPOLEYPBl U OTBETCTBEHHOCTh. TeopeTHuecKre OCHOBBI LIEHOOOPAa30BaHUS

3. KonTpoymmuHr 3a cobirofieHueM YCIOBHM OOCITYXHBAaHHUS CO CTOPOHBI TYPUCTCKON
¢bupmbl. CpoKH U OPSAIOK pACCMOTPEHUS MPETEH3UHN U 5Kajlo0 TYpHUCTOB.

4. CBsi3p MeXAy KauyecTBOM M 3(PQPEKTUBHOCTHbIO MPOU3BOACTBA. [loHATHE CHUCTEMHOro
yIIpaBJIEHMS KauecTBOM. [ 'pajanus kadecTsa.

5. [Tpoxykims Kak cocTaBHAs 4acTh YCIYTH Typu3Ma.
Mopenu oneHKH KayecTBa B KOHKYpPEHTHBIX cucTemax. CTpykTypa Tmpoiiecca
MPEAOCTABIICHUS YCIIYT.
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5. OIEHOYHLIE MATEPHAIJIbI JIJIXI TEKYIOHEI'O WU PYBEXXKHOI'O KOHTPOJIA
YCIHEBAEMOCTHU U ITPOMEXYTOUYHOM ATTECTAIIUHA

KoHneuHbiMuM  pe3ynbTaTaMuM  OCBOCHMS ~ IIPOrpaMMbl  JHUCLHMIUIMHBL  SIBJIAFOTCS
c(OpMHUPOBAHHBIE KOTHUTUBHBIE JECKPUIITOPBI «3HATH», «YMETb», «BIAJETh», PAaCHHCaHHBIE 110
OTZAEIBHBIM KOoMneTeHUusM. DopMUpOBaHUE ITUX JECKPUIITOPOB IIPOUCXOAUT B TEUYEHHE BCETrO
ceMecTpa 10 ATaraM B paMKax pa3JIMYHOro BHUJIA 3aHIATUN M CAMOCTOATEIBHON padoThI.

B xozme u3y4yeHMs AMCHUILIUHBI MPEIyCMaTPUBAIOTCS TEKYIIUH, PYOECKHBIH KOHTPOIb U
IIPOMEKYTOUYHAs aTTECTALIMS.

5.1. OuieHOUHBIE MaTEpHUAIIBI JJIs1 TEKYILIETO KOHTPOJIS

Lenp Tekyiiero KOHTPOJISI — OIIEHKa pPe3yJdbTaTOB paboOThl B cemecTpe U olecredeHHe
CBOEBPEMEHHOM OOpaTHON CBS3M, UISI KOPPEKIHH OOYYEHMs, aKTUBHM3AIMH CaMOCTOSITEIHHOU
pabotel oOywaromerocs. OOBEKTOM TEKYIIETO KOHTPOJS SBIAIOTCS KOHKPETU3HUPOBAHHBIC
pe3ynbTathl 00y4ueHHs (yaeOHbBIC JOCTHKCHHUS) TIO JTUCITUILTAHE

Texyiuit KOHTPOIIb YCIIEBAEMOCTH 00ECTIEYNBACT OLIEHUBAHUE X0/1a OCBOCHUS AUCIIUILIIMHBI
«YTpaBiIeHHEe Ka4eCTBOM TYPUCTCKUX YCIYT U OOCTYKMBaHHUS» W BKIIOYACT: OTBETHI Ha
TEOPETHUYECKUE BOIIPOCHl HAa IMPAKTUUYECKOM 3aHSITHH, BBIIOJHEHUE 3aJaHUN Ha MPAKTHYECKOM
3aHSTUU, CAMOCTOSITEIbHOE BBHIMIOJHEHUE WHAMBUIYAJIBHBIX JOMAIIHUX 3aJlaHU  C OTYETOM
(3a1MTON) B YCTAaHOBIIEHHBIN CPOK, HAITMCAHKE JTOKJIA0B, pedepaToB, TUCKYCCHH.

Onenka KauecTBa TIIOJATOTOBKM HA OCHOBAaHUW BBIMIOJIHEHHBIX 3aJlaHUNA  BEACTCS
npenogaBareneM (C OOCYXKIEHHEM pe3yJlbTaToB), Oaulbl HAYUCISIOTCS B 3aBUCHUMOCTH OT
CJIO’)KHOCTH 3aJJaHus

5.1.1. Bompochkl 1o TeMaMm AUCHUIUIMHBL «YTIPABICHHE KA4E€CTBOM TYPUCTCKHX YCIYr H
00CITy’)KUBaHUS» AJIs1 YCTHOT'O OIIPOCa Ha MPAKTUUECKUX 3aHATHUSX.
KonTtponupyemas kommnerenus [IKC-1.

CamocrositenbHas padota 1. OOBEKTHI yIIpaBlIeHNs KaueCTBOM B TYpU3MeE
Bormnpocs! 1151 camonpoBepku:
[aiite onpeneneHus TEPMUHOB:
VYnpasnenue,
@yHKIUA yIPABIICHMUS,
Cucrema,
Kauectso.
2. B dyeM oTim4HMe «CHCTEMHOTO IMOAX0a» OT «KOMIUIEKCHOTO TOAX0J1a» B YIPaBICHHH
KaueCTBOM MPOAYKIIHH?
3. Uro moppa3zyMeBaeT TEPMUH «HMHIYCTPHS TOCTEITPHUAMCTBA?
4. HazoBuTe TUMBI MPEANPHUATHH, YIaCTBYIOIINX B CO3/IaHUU KOMIUIEKCHON TYPHCTCKON
YCIIYTH.
5. Kak cooTHOCATCS CTpyKTypa TOTpeOHOCTEH MyTEeMIECTBEHHUKOB U CTPYKTypa
TYPHUCTCKOTO IIPOJIyKTa?
6. Ilepeuncnute >MEMEHTHI, U3 KOTOPBIX (OPMUPYETCS CTPYKTYpa TYPUCTCKOTO IPOAYKTA.
7. KakoBa mnpuHIMNHANbHAS CXeMa OPTaHWU3AIMOHHOW CTPYKTYpPBl  MPEANPHUSITHS?
JaiiTe coBecHOE ONMCaHKe U MPUBEIUTE IPaQUUIECKYIO CXEMY.
3agaHus A1 CaMOCTOSITEIHHOU PaOOTHI:
1. JlaTa mpuHSATHUS TIEPBOTO OTEUECTBEHHOT'O CTaHAapTa M Chephl TypH3Ma.
2. UYrto ycTaHOBWIJI NEPBBI OTEUECTBEHHBIN CTaHIAPT?
3. Kakumu o0mumMu npru3HaKaM# XapaKTepU3yIOTCs OJTHOPOAHBIE TYPUCTCKHUE YCITYTH?
4. UYrto Takoe «yCIOBUS OOCITYKUBAHHS?

e o o o I—‘

13



TemaTuka pedepaToB, 10KIa10B, IcCe

1. Ilens craHgapTU3aLny B TypU3ME.

2. 3ajauy cTaHAapTU3ALUU B TYpU3ME.
3.  OOBEeKTHI CTAaHJAPTU3AIMH B TypH3ME.

CamocrosrenbHas padota 2. TepMUHOJIOTHS 110 YIPABJICHUIO KAYeCTBOM B Cepe YCIIyT.

Bomnpock! [u1st caMonTpoBepKH:

1. JIns gero nmpoBoASTCS KIacCU(PUKAIUHA 0OBEKTOB?

2. Tlepeuncnute n3BecTHbIC Bam HOpMaTHBHBIE IOKYMEHTBI, B KOTOPBIX COJIEPIKATCS
KJaccu(uKauy 0ObEKTOB yIIPABICHUS KAUeCTBOM B TypH3Me.

3. Ilepeuncnure knaccudumpyemple 00bEKTHI B chepe Typusma.

3amaHus Ui CaMOCTOSITENIbHOM PabOTHI:

1. O3HaKOMBTECH C COJICPKAHUEM OTPACICBOTO HOPMATHBHOTO JIOKYMEHTA —

«[Topsimok kmaccuukanum 00bEKTOB TYPUCTCKON MHYCTPUH, BKITFOUAIOIINX TOCTUHHIIBI U
WHBIC CPEJICTBA Pa3MEIICHUS, TOPHOIBDKHBIC TPACCHI, TUISHKHY.

2. IlpoaHanu3upyite CTPYKTYpy 3TOTO JOKYMEHTA.

3. KakoBbl 3TaIibl CO3/1aHUS U YTBEPIKICHUS ITOIO TOKYMEHTOB?
4. KakoBbl 3Tarbl CO3/1aHus U YTBEPKJIEHUS 3TOr0 JOKYMEHTOB?
5. Kem 1 kak npuMeHsieTcst JaHHbIM TOKyMeHT?

CamocrosrenbHas padora 3. CoBpeMEHHbIE KOHILIETILUH YIIPABICHUS KAU€CTBOM.

Bomnpocs! 1151 caMOnpoBepKu:

1. O3HakoMbTECh C COJEp)KAHMEM KOHLENIMH YIpPaBICHUS KaueCTBOM  BEIYLIMX
3apyOeKHBIX CIIEIHATUCTOB-TEOPETHKOB IO YIIPAaBICHHUIO KauecTBOM: DnBapa a [lemunra, J[xo3eda
Ixypana, @ununmna Kpocou, Apmanga ®eiirendbayma, Kaopy Hcukasa, 'enutu Taryru.

2. IlpoBenuTe CpaBHUTENBHBIN aHAIN3 UX TEOPETUIECKUX TTOZUIIHIH.

3. Pe3ynbTarhl aHann3a NpeCTaBbTE B BUJIE CBOAHON CPaBHUTEIbHOM TaOIUIIBI.

4. Ha3oBuTe METOJIbI YIPaBJIEHUSI KAYECTBOM U UX BO3MOXKHBIE (POPMBI ITPOSIBIICHUS B
TYPUCTCKUX NMPEANPUATHUSAX.

3aaHus 1J19 CaMOCTOSITEIbHON paOoThI:

1 [ToaroToBbTeCh K 0OCYKIEHUIO PE3YIHTATOB CPABHUTEIIBHOTO aHAIN3a KOHLICIIHHA
ynpasiieHus KadyecTBoM Ha KoiokBuyme.

CamocrosTenbHas padora 4. OnieHKa KayecTBa B TypU3Me.

Bomnpocs! 1t caMOITpoBepKH:

1. Yro ycranaauBaer ['OCT P 52113-2003 VYcnyru nHacenenunto. Homenkmarypa
nokasaresel kadecTBa yciyr?

2. Cohopmymupyiite onpeneneane TepmuHa «lIporecc okazaHust yeayri».
3.  Cdopmynupyiite onpenenenue TepmMruHa «OleHKa KauecTBa ycIyrH (Ipoliecca OKa3aHus
YCIIYTH)»

4. CdoopmynupyiiTe onpezeneHre TepMruHa «MeTol KOHTPOJISl KauecTBa YCIyTh»

5. Ha3zoBute TpebOBaHuUs K MOKA3aTEISIM KaueCTBa YCIIYT.

6. HazoBuTte Lenu npuMeHeHUs IOKa3aTenel KauyecTBa.

7. KakoBa HOMEHKJIaTypa OCHOBHBIX T'PYIIT MTOKa3aTeleld KauyecTna.

3amaHus Uil CaMOCTOSITENIbHOW PabOTHI:

1. [IpoBenuTe HccinenoBaHUE OT3BIBOB I'OCTEH O MOJYUYEHHBIX yCIyrax M YCIOBHUSX
00CITy’)KUBaHUH B MPEINPUATHAX chepbl Typu3Ma (1o MaTepuanam cetd MurepHer).

B xoxe paboThl BBISIBUTH:

1) mapameTrpbl TYPIPOIYKTa BaXKHbIE ISl TOCTEIH;
2) KeM MPOBOAUTCS OIEHKA KauecTBa YCIyT B Typu3Me?
3) uro orieHUBaETCS?
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4) Ha OCHOBE KaKHX MPOIEAYpP MPOBOIUTCS OIICHKA KauecTBa yCIyr?

5) kak CBsI3aHBI MMapaMeTPhbl TYPIPOIYKTA C KJIACCU(PHUKAIMEH MOTPEOUTENICH, TYPUCTCKUX
yciyr (110 BUJIaM), YCIIOBUN 0OCITY>KHBaHUs?

Pesynbrathl nccnenoBanus npeacraBbre B hopme OTtyera.

Tematuka pedepaTos, T0KIaI0B, IcCe

1
2.

Kakwue 3ransl )KU3HEHHOTO [UKJIA YCIYyTrH 0003HAYEHBI B JAHHOM CTaHjaapTe?
Kakmne mokazarenu KadecTBa XapaKTepU3YIOT BO3MOXKHOCTH MPEANPUATUS IO

MPEIOCTABICHUIO YCIYTH?

3. Yto TOBOpUTCI O TOKa3aTeasIX MpO(GECCHOHAIBHOIO YpPOBHS — IE€pCOHAna
IpeapusITUs?

4. YTo oTpaxaroT mokazarenu npo(ecCHOHaIbHON ITUKU

S. B kakux moxKyMeHTax 0TOOpa)xaroTcs MoKa3aTean KauyecTBa ycuyr?

CamocrostenbHas padora 5. KoHTposb kKauecTsa.
Bompocs! st caMonpoBepKH:

1.
2.

B uem oTinuus BHyTpeHHUX (POPM KOHTPOJIS KAUECTBA OT BHEILIHUX?
Hazoure ocobeHHOCTH HH(pOpMAIMK O KauyecTBe 00CITyKUBaHU, COJIEprKalLEeiCs B

Pa3IMYHBIX UCTOYHHUKAX.
3amanus 11 CaMOCTOSITEIIBHOM PaOOTHI:

1.
2.

B 4em cmbIci mporierypsl cepTHUKAIIN?
Kak oprannsoBana nporeaypa npoBeaeHus: cepTudukanuu yciyr?

TemaTnka pedepaToB, T0KIaI0B, Icce
1. Csi3u MeX 1y MpolieypaMu cepTU(UKALINU U JIULIEH3UPOBAHUS

CamocrositenpHast padora 6. OcoOEHHOCTH COBPEMEHHOTO 3Tala CTaHJAapTH3aIluu B cdepe

Typu3sMa.

Bomnpocsl 1151 caMOnpoBepKu:

akrowbdE

KaxkoBa cTtpykrypa nokymeHnrta 3akoH P® «O TeXHMYECKOM pETyINpOBAHUN»?
HazoBute 3a1aun TEXHUYECKOTO PETYIUPOBAHUS.

Kaxue Bubl CTaHIapTOB IPUMEHSIOTCSI B COBPEMEHHON CUCTEME CTaHAapTH3aLuu?
OO6s13aTenbHbIE U PEKOMEH 1aTebHbIE TPEOOBAHNSI HOPMAaTUBHBIX TOKYMEHTOB.

Kro pa3pabarsiBaer ctannaptel Poccuiickoit denepannn?

3a)1aH1/1$1 JUISL CAMOCTOSITEIIbHON pabOThI:

arwdE

Ha nokymMeHTbI, KakuxX THIOB CChUIAETCS JAaHHBIM CTaHIapT?

[atiTe onpeneneHue TepMuHa "opranuzanus'.

[Tepeuncnure 0OBEKTHI CTAHAAPTU3ALNN BHYTPU OpraHU3AIUH.

Kakum 1okymMeHTaM He 0JKHBI IPOTUBOPEYUTh CTAHIAPThl OpraHu3aun?
HazoBuTe mopsaok (3Tambl) pa3paboTKU U YTBEPKIEHUS CTAHIaPTOB OpraHU3aI[iH.

TeMaTI/IKa pedeparoB, T0KIAI0B, Icce

MHEHUIO?

KakoBa cTpykTypa qokymenTta «CTaHIapT OpraHu3aiim?
KTto nomxen cobmonate TpeOOBaHMS CTaHIAPTOB OpPTraHU3aIuN?
Cxkonpko denepanbHbIX 3aKOHOB IPUHATO BO BHUMaHUE TPU pa3pabOTKe NaHHOTO

Kak Mo>keT BBITJIsI1eTh epeueHb CTaHAapTOB TYPUCTCKOM (hupMbl 1o Bamemy MEHeHHIO?
Kak MOXeT BBITTIAETh IEPEYeHb CTaHAapTOB TYPUCTCKOM rOCTUHHULBI Mo Bamemy

5.1.2. OueHoYHbBIE MaTepUabl AJIs1 BBIMOIHEHUS peepaToB.

Kontpomupyemas kommnerennus [IKC-1.

Pedepar — npoyKT caMOoCTOSTELHON paboThl CTyAEHTA, MPEICTABIAIONINI cO00i KpaTkoe
M3JI0’KEHUE B TUCbMEHHOM BHUJIE TIOJIYYEHHBIX PE3YJIbTATOB TEOPETUYECKOTO AHATIN3a ONIPENEICHHON
Hay4YHOH (yueOHO-HCCIe10BaTeIbCKON ) TEMBI, TJIe aBTOP PACKPBIBAET CYTh UCCIIEAYEMOM MTPOOIEMBI,
HPUBOJAUT Pa3IMUHbIE TOUYKH 3PEHHs], @ TAKKE COOCTBEHHBIE B3IVISA/Ibl HA HEE.
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W3noxxenHoe mnoHuMaHue pedepara Kak IEJIOCTHOIO aBTOPCKOIO TEKCTa OIMpeiesseT
KPUTEPHH €r0 OLIEHKU: HOBH3HA TEKCTa; 0OOCHOBAHHOCTh BHIOOpA MCTOYHMKA; CTENICHb PACKPBITHS
CYIITHOCTHU BOMpOca; co0II0IeHNs TpeOoBaHM K 0(hOpMIICHUIO.

TpeboBanus k pedepary: O6muii 006éM pedepara 20 nmuctos (mpudt 14 Times New Roman,
1,5 uarepsan). [lons: BepxHee, HIKHEE, TIPaBoe, JieBoe — 20 Mm. AG3amHblil otctyn — 1,25, Tabmutist
BBHITIONHATh TaOMM4YHBIMU staelikamu Microsoft Word. CkaHupoBaHHe pPHUCYHKOB W TaONHIl HE
noryckaercsi. BolpaBHUBaHUE TeKcTa (MO MIMPUHE CTPAHULBI) HEOOXOAMMO BBINONHSITH TOJIBKO
CTaHJApTHBIMHU crioco0amu, a HE ¢ MOMOIIBI0 MpoOesioB. Pa3mep TekcTa B pUCyHKax W TabIuIax —
12 kerns.

OO0s3arenbHO HAIMYME: COJEpXKaHHUA (CTPYKTypa pabOThl C YKa3aHHEM pas[elioB U HUX
HAYaJIbHBIX HOMEPOB CTPAHMUIL), BBEACHUS (aKTyaJIbHOCTh TEMBI, 11€JIb, 33]]a4H ), OCHOBHBIX Pa3esioB
pedepara, 3akioueHus (B KpaTKOM, PE3IOMUPOBAHHOM BUIE OCHOBHBIE ITOJIOKEHHS paOOTHI), CIIMCKA
JUTEpaTyphl C yKa3aHUEM KOHKPETHBIX HCTOYHUKOB, BKJIIOYas CChUIKM Ha VIHTEpHET-pecypChl.

B Tekcre cchulka Ha WMCTOYHMK JelaeTcs IyTeM YKazaHus (B KBaJpaTHBIX CKOOKax)
MOPSIKOBOTO HOMEPA LIUTUPYEMOM JIMTEpaTyphl U Yepe3 3alsATyI0 — HIUTUPYEMbIX CTPaHUIl. Y POBEHb
OpUrHHAIBHOCTH TekcTa — 70%

Kputepun onenku pedepara:

«OTINYHOY» (4 Garia) CTaBUTCSA, €CJIM BHITIOJIHEHBI BCE TPEOOBAaHUS K HAMMCAHUIO U 3aIUTE
pedepara: ob6o3HaueHa mpobiemMa U 000OCHOBaHA €€ aKTyalbHOCTh, CHENAH KpaTKUW aHaiu3
pa3IMYHBIX TOYEK 3PEHUS HAa pacCMaTPUBAEMYIO NMPOOJIEMY M JIOTUYHO H3JI0KEHAa COOCTBEHHAs
MO3uIHs, cCPOPMYIHPOBAHBI BBHIBOJIBI, TEMa PACKPBITA MOJHOCTHIO, BBIAEPKAH 00BEM, COOIIOCHBI
TpeOOBaHUs K BHEITHEMY O(OPMIICHUIO, JaHbI MPABHILHBIC OTBETHI HA JOMOJHUTEIHHBIE BOIIPOCHL.
OO0yyaronuiicst MpOSBIII HHUIIMATHUBRY, TBOPUYECKUN TIOJIXO/], CIOCOOHOCTH K BBHIMOJTHEHUIO CIIOKHBIX
3a/laHui, OpraHu3aloOHHbIe c1ocOOHOCTH. OTMEYaeTcsl ClIOCOOHOCTh K MyOJIMYHON KOMMYHUKAIIUH.
JlokymeHnTanus npeacTasieHa B cpok. [lomHocThio ohopMieHa B COOTBETCTBUU € TPEOOBAHUSIMHU

«xopomo» (3 Oaia) — BBINOJIHEHBI OCHOBHBIE TpeOoBaHMsI K pedepaTy M €ro 3aliure
BBINOJIHEHBI, HO TIPH 3TOM JONYIIEHbI HeA0UETHL. B 4acTHOCTH, HUMEIOTCSI HETOYHOCTH B U3JI0KEHUU
MaTepuaia; OTCYTCTBYET JIOTMYECKas IOCJIEI0BAaTEIIbHOCTh B CYXACHMSIX; HE BbLIEPKAH O0BEM
pedepara; uMEIOTCs ynylieHus: B 0QOpMIEHUH; Ha JOMOJIHUTEIbHBIE BOMPOCHI MPH 3aIIUTE JaHbI
HEMoJIHbIe OTBETHI. OOyJarONINICS JOCTATOYHO MOTHO, HO 0€3 MHUIIMATUBBI U TBOPUYECKUX HAXOOK
BBITIOJTHIJI BO3JIOKEHHBIE HA HETO 3agadd. JJOKyMeHTalus MpeacTaBieHa JOCTATOYHO MOJHO U B
CPOK, HO C HEKOTOPBIMU HE0pa0OTKaMHU

«yIlOBJIETBOPUTEIHHOY (2 Oania) — UMEIOTCs CYIIECTBEHHbIE OTCTYIUIEHUS OT TpeOOBaHUI K
pedepupoBanuto. B uacTHOCTH, TeMa OCBEIIEHA JTUIITh YACTHYHO; JOMYIIECHBI (PAKTUYECKHUE OITHOKN
B cojepkaHuM pedepara WIM MPH OTBETE HA OMOJIHHUTEIbHBIC BOIPOCHI; BO BPEMsS 3aIUThHI
OTCYTCTBYET BBIBOJ. OOyyarouiuiicsi BHIMOJHUI OOJBIIYI0 YacTh BO3JIOKEHHOW Ha HEro paldoThl.
JlomyIieHsl CyliecTBeHHbIE OTCTyIUIeHUs. JIOKyMEHTaIisl ClaHa CO 3HAYUTENbHBIM OIO3JaHHEeM
(6onee nenenu). OTCYTCTBYIOT OTACIbHBIC (DPATMEHTHI.

«HEYJOBIETBOPUTEIBHO» (MeHee 2 6aIoB) — TeMa pedepaTta He pacKpbiTa, 0OHapYKUBAETCS
CYIIECTBEHHOE HETIOHUMaHUe Mpo0ieMbl. O0yJaronuiicst He BHITOJHUI CBOM 33JJa4H MIJIA BBITTOJTHUI
JIMIIB OTAETbHBIE HECYIIECTBEHHbIE MTOpyUeHus. JJokyMeHTalus He c/1aHa.

[TpumepHbIe TeMbl pedepaToB MO AUCHUIUINHE «Y IpaBiIeHHE KaueCTBOM TYPUCTCKUX YCIIYT U
00CITy’)KUBaHUS»

1. TenneHu 1 0COOCHHOCTH PA3BUTHS MEXKYHAPOIHOTO PHIHKA TOCTHHUYHBIX YCIIYT.

2. CocTosiHUE U IEPCIIEKTUBbI Pa3BUTHsI TOCTHHUI] X MHBIX CPE/ICTB pa3MeltieHus B Poccuiickoit
denepanuu.

3. OcHOBHBIE 0COOEHHOCTH, MPOOIEMBbl U TEPCHEKTHBBl Pa3BUTHS TOCTUHUYHOM OTpPAciu B
pernonax P®

4. TTpunanumbe! oT60pa 6a30BbIX YCIYT ISl CO3AaHUS TOCTUHUYHOTO MPOIYKTA.

5. Konnenuusi MapkeTuHIa B MPOEKTUPOBAHUH TOCTUHUYHOTO IPOAYKTA.

6. TexHonoruu co3gaHus TOCTUHUYHOTO MPOJIYKTA.

7. OyHKIHMOHAIBHO-OPTaHNU3AlMOHHAs CTPYKTYpa FTOCTUHHULIBI.
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8. dakTopsl, BIUAIOLINE HA IEATEIbHOCTh TOCTUHMIL U IPYTUX CPEJICTB pa3MEIIECHUs.
9. IlpaBuna npenocTaBieHus TOCTUHUYHBIX yciuyr B Poccuiickoit  denepanmu.
10. Tapudsl Ha npo’kuBaHHE U BUJbI CKUJOK B TOCTUHULAX.

11. ®opmupoBanue cObITOBOI cTparernu. Kanambl cObITa TOCTUHUYHOTO MPOYKTA.
12. Omnpenenenue u peanu3aiys LIEHOBOM CTpaTeruu B MHYCTPUU TOCTENIPUUMCTBA.
13. HopmatuBHBIEC JOKYMEHTHI, IEHCTBYIOLINE B Chepe TOCTUHUIHOTO CEPBHCA.

Occe nmpeacTasisieT co00i TOKIIaa Ha ONPEAeICHHYIO TEMY, BKIIIOYAIOIIU 0030p
COOTBETCTBYIOIIUX JIUTEPATYPHBIX U IPYTHX HCTOYHHKOB MJIM KPATKOE M3JI0KEHUE KHUTH, CTaThH,
UCCIICIOBAHMS, @ TAKXKE JTOKJIA]] C TAKUM H3JI0KEHUEM.

Hanucanue u 3amura 3cce HAa ayIUTOPHOM 3aHSTHH HCIOJB3YeTCS B JAHCHUIUIMHE
«CtpaxoBaHue» B ILeNAX NpuoOpeTeHHss OO0yJarommMcs HEOOX0IUMON NpodecCHOHATBHON
MOJTOTOBKH, Pa3BUTHS YMEHHS M HABBIKOB CaMOCTOSITEIILHOTO HAYYHOTO TIOMCKA: H3YYEHUS
JUTEPATyphl MO BHIOPAHHOW TEME CTPAXOBOM JACSITEIBHOCTH, aHAIM3a PA3IUYHBIX UCTOYHUKOB U
TOYEK 3pPECHUsI, 0000IIEHHSI MaTepUalia, BBIICICHHS TJIABHOTO, (JOPMYJIMPOBAHUS BHIBOJIOB H T. II.

C momo1pio 3cce 00yJarONUICs TITy0XKe IMOCTUTaeT HauboJIee CIOKHBIC MPOOIEeMBI JaHHON
JMUCIUTUTMHBI, YYUTCS JIAKOHMYHO W3J1araTb CBOU MBbICIIH, MPABHILHO O(GOpMISTE padoTy,
JIOKJIA/IBIBATh PE3YyJIbTAThl CBOCTO TPY/Ia.

[TpumepHBIe TEMBI 3cce:

1. BuHyTpeHHHMI MapKeTHMHI B CHUCTEME YIPAaBICHUS KauyeCTBOM YCIYyI HWHAYCTPUHU
TOCTEIIPUMMCTBA.

2. TloBbllieHNe KOHKYPEHTOCTIOCOOHOCTH MPEATIPUATUHN HHAYCTPUH TOCTEIPUUMCTBA Ha Oa3e
pa3BUTHsI BHYTPECHHETO MapKETHHTA.

3. ®opmupoBaHHE MOAETCH BHYTPEHHEr0 MapKeTHHra Ha MPEINPUATHSIX HWHIYCTPUU
TOCTEIIPUMMCTBA.

4. KiMeHTOOpHMEeHTHPOBAHHBIN MOIXO/ B YIIPABJIECHUN MPEINPUITHEM FOCTEIPUUMCTBA.

5. Pa3paboTka Mojenu BHYTPEHHEr0 MAapKeTWHIa Ha MPEeINpUsATHH  HHIYCTPUHU
roCTENpPUUMCTBA.

6. KoHTakTHBIf mepcoHas Kak MapKETUHTOBBIA AaKTUB MPEANPHUATHS HMHIYCTPUHU
roCTENpPUUMCTBA.

7. BHYTpeHHMIT MAPKETUHT B YIPaBIEHUU BHYTPUKOPIIOPATUBHBIMU PHIHKAMU TPEITPUSITUN
WHIYCTPUU TOCTEIIPUAMCTBA.

8. MexayHapoaHble MOJEIN MapKeTHHra YCIYyT U MX BIHUSHHUE Ha Pa3BUTHE BHYTPEHHETO
MapKETHHTa B UHIYCTPUU TOCTESIIPUUMCTBA.

9. Meronb! 1 cpencTBa MPOJBUKEHHE MTPOIYKTa «pad0Tay Ha BHYTPEHHUX PhIHKAX.

10. KoMrieke BHYTpEHHETO MAPKETUHTA B HHTYCTPHHU TOCTETIPUHUMCTB.

TpeboBanus k scce:

[ToaroroBka u myGnuyHas 3alIUTa 3cCe COCOOCTBYET (POPMUPOBAHUIO PEUEBOU KYIBTYPHI Y
OyIyIIero MarucTpa, 3aKperyieHHIo ero 3HaHU, Pa3BUTHIO YMEHHSI CAMOCTOSTENIbHO aHATM3UPOBATh
MHOT000pa3HbIe 00IIECTBEHHO-TTOJIMTHYECKHE SBICHHS HCTOPUU U COBPEMEHHOCTH, BECTH HAYUYHYIO
MOJIEMHKY.

Brenenue scce HeoOxoammo M1t 0OOCHOBAHMS aKTYaJIbHOCTH TEMBl M TPEAIOIaracMoro
MeToaa paccyxkaeHuss. OCHOBHas 4acCTh 3CCE COJEPKHUT PACCYKIEHHUS MO TEME, TO €CTh PACKPBITHE
TEMBI, OTBET Ha MOCTAaBJICHHBIC BOMPOCHI, ApTyMEHTHI, MPUMEPHI U TaK Janee. Bce cymecTBeHHOE
coliepkaHrue paboThl JOHKHO OBITh M3IIOKEHO B OCHOBHOM YacTH. 3akKIIOYEHHE 3cce JOHKHO
COJIepaTh BBIBOJIBI U PEKOMEHIAIIMHY TI0 BEIOPAHHOW TeMe HCCeAoBaHusI. DCcce TOJDKHO OTBEUYaTh
TpeOOBaHUSM YUTAOEIBHOCTH, TTOCIEA0BATEILHOCTH U JIOTUYHOCTH.

O6mmit 066éM 3cce 5-7 muctoB (mpudt 14 Times New Roman, 1,5 uaTteppain). [Tomns:
BEepXHee, HIKHee, TpaBoe, 1eBoe — 20 MMm. AG3arHblii oTcTym — 1,25; PUCYHKH TOMKHBI CO3/1aBATHCS
B IIMKIMYECKUX peJaKTopax WM Kak pucyHok Microsoft Word (crpynmupoBansbiii). Tabmuiibr
BBHITIONHATh TaONW4YHBIMU stuelikamu Microsoft Word. CkaHupoBaHHe pPUCYHKOB W TaONHIl HE
normyckaercsi. BolpaBHUBaHUE TeKcTa (MO IIMPHHE CTPAHULbI) HEOOXOAMMO BBINOJHSATH TOJBKO
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CTaHJAPTHBIMU CITOCOOaMH, a HE C MTOMOIIBIO MpoOesioB. PazMep TekcTa B pUCyHKax M TaOIHIax —
12 kerms.
YpoBeHs opurnHaiabHOCTH TekcTa — 70%.

Kpurepun onienku scce

5 6amioB cTaBUTCS, €CIM OOYJaroIIMHCS MPOSIBUI HHULMATHBY, TBOPYECKHM IOAXOI,
CHOCOOHOCTH K MYOJIMYHOM KOMMYHHUKAIIIH;

4 Gana — oOydaroluiics JOCTaTOYHO IOJIHO, HO 0€3 TBOPYECKMX HAaXOJOK BBIIOIHMII
BO3JIOXKCHHBIE HA HETO 3a/1a4y;

3 Gauta — oOyyaroImuiicst BBITOIHMII OOJIBIIYIO YAaCTh BO3JIOKEHHOM Ha HETrO paboThl;

MeHee 3 0aJI0B — 00y4JaroLINiiCs BBITOIHIII JIMILb OT/IC/IbHBIE HECYIIECTBEHHBIC TOPYUYCHHS,;

0 6aym1oB — 3aaHNE HE BBINOJIHEHO.

5.2. OnieHOYHbBIE MaTEPHAIIBI I PyOEKHOTO KOHTPOJIS

PyGexHbIIl KOHTPOJIb OCYILECTBISIETCS 10 00Jiee MIIM MEHEE CaMOCTOSATEIbHBIM pa3JiesiaM —
yu4eOHBIM MOJYJISIM Kypca U MPOBOJUTCS IO OKOHYAHMHM M3YYEHMsI MaTepuallia MOAYJs B 3apaHee
yCTaHOBJICHHOE BpeMsi. PyOe)XHbIi KOHTPOJIb IPOBOAUTCS € LIEBIO ONPEeNICHHsI KaueCTBa YCBOCHUS
Marepuaiga ydeOHOro MOAYJIS B LIENOM. B TedeHne cemecTpa MPOBOAMUTCS TPU TAKUX KOHTPOJIBHBIX
MEpOIPUATHUS 110 TPadUKY.

B kagectBe popM pyOEKHOTO KOHTPOJISI MOKHO HCIOJIB30BaTh TECTUPOBAaHUE (IMMCHMEHHOE
WINA KOMIIBIOTEPHOE), MPOBEJICHNE KOJUIOKBHUYMA WJIM KOHTPOJIBHBIX paboT. BelnonHsemble paboTh
JOJDKHBI XPaHUTBhCA Ha Kadenpe TeYeHHH ydeOHOro roja W Mo TPeOOBAaHHWIO MPEIOCTABISATHCS B
VYnpaBneHue KOHTposisi KadecTBa. Ha pyOekHble KOHTPOJIbHBIE MEPONPUSATHS PEKOMEHIYeTCs
BBIHOCUTH BECH IIPOrPaMMHBIN MaTepuall (BCe pa3aeiibl) IO AUCLUILIMHE.

5.2.1. OO6pa3ipsl TECTOB I PyOEKHOTO KOHTPOJIS U KPUTEPUU OLIEHKH.

KonTtponupyemas kommnerenius [TKC-1.
Bapunant Nel
1. Kakue Tpu KITt0UEBBIX MOHATHS UCIOJB3YIOTCS IIPU ONPEACIIEHUN CEPBUCA:
a) orpoc, npodeccHoHaIn3M, KauecTBO;
b) ycnyra, cripoc, crienuanucr;
C) AeATeNbHOCTb, TOTPEOHOCTH U YCIyTa.
2. Kakue rnaBHbIe (POpPMBI 4ETOBEUECKOH JESITEIbHOCTH MOJI0XKEHBI B OCHOBY KJIacCU(UKAIIUH
CEpPBHUCHOM AEATETbHOCTH:
a. MCcCIenoBaTeNbCKasi;
b. morpebuTenbckas (1Moab30BaTEIbCKAS);
C. LICHHOCTHO-OpUEHTAIIMOHHAsI.
3. K OCHOBHBIM ycCilyram B TOCTHHUYHOM OH3HECE HE OTHOCUTCSI:
a) OpoHUpPOBaHUE HOMEPOB;
b) npuem u pa3memnieHue;
C) pacdeT ImpHu BBIE3IC.
4. K HanpaBiI€HUI0 KOMMYHUKATUBHOW CEPBUCHOM JAEATEIHHOCTH MOKHO OTHECTH:
a) peKJIaMHBIC YCIIyTH;
b) opranuzanmio kKoHdepeHIHii, BHICTABOK, TIEPErOBOPOB, 001eHus B IHTEepHETE;
C) NCHXOAMarHOCTHKY.
5. @akTOopHl, HE BIUSIONINE HA Pa3BUTHE CEPBUCHON JESITEIbHOCTHU:
a) ypOBEHb Pa3BHTHUS SKOHOMUKHU M XO3SHCTBEHHAsI CHCTEMA;
b) mMopaiib ¥ KyIbTYpHBIC TPAIUIINH, CIIOKUBIINECS B JAHHOM OOIIIECTBE;
C) OOIIECTBEHHBIC CTPYKTYPBI: MOJUTUYCCKUE MAPTHH.
6. B yem 3akirodaeTcsi HeOCA3aeMOCTh YCIYTH:
a) mpolecc MPeAOCTaBICHUS U MTOTPEOICHHS YCIYT IPOTEKAET OJHOBPEMEHHO, M TOTPEOUTEIN
ABJISIFOTCS HEITOCPEICTBEHHBIMHM YYaCTHUKAMM 3TOTO MIPOLIECCa;
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b) yciyru He MOTYT OBITH TPOTECTUPOBAHBI U OLICHEHBI TPEXK]IE, YEM MOKYIATENb HX OILUIATHT;

C) OHM BO MHOT'OM 3aBHCAT OT KBaJH(pUKaMK pabOTHHUKA, €0 HHAWBUAYaIbHO-THYHOCTHBIX
4epT U HaCTPOCHHUSL.

7. CocTosiHUE YeNIOBEKa, CKIIABIBAIOINICECS HA OCHOBE MPOTUBOPCYHS MEXKIY MMCIOIIUMCS U
HEOOXOAMMBIM (MJIM TEM, 4YTO KaKETCS YEJIOBEKY HEOOXOIUMBIM) M TOOYXKIarllee ero K
JIeATEILHOCTH 110 YCTPAHEHHUIO JAHHOTO POTUBOPEYHS, ITO:

a) cmpoc;

b) morpedHOCTS;

C) MOTHBAIIHSI.

8. OTIIMYUTETHHBIMUA OCOOCHHOCTSIMU YCITYT SIBIISTFOTCSL:

a) Hepa3pbIBHOCTH POU3BOJICTBA U MOTPEOICHHS YCIYTH;

b) Hecoxpansemocts ycuyr;

C) He3a0bIBaeMOCTbh YCIIYT.

9. Ilox metomom uimu PoOpMOi 0OCTY)KUBaHUS CIIEAYET TOHUMATh:

a) ompeneNeHHBIN CrI0CO0 MPEJOCTaBICHUS YCIYT 3aKa3uuKYy;

b) mpenocrarienue nHbpopmMaMK KIUCHTY;

C) OKa3aHHE YCIYTH KIHEHTY.

10. CepBucHast 1eSTENBHOCTh — ITO:

d) aKTUBHOCTB JIFOJICH, BCTYAIOIINX B CHCHU(PUICCKHE B3aUMOACHCTBYS IO peain3alun
OOIIECTBEHHBIX, TPYIOBBIX U UHIUBHIYAIbHBIX YCIYT;

b) ynpasienue npeanpusitiem chepbl cepBrca (Hapumep, aBTOCEPBUCOM, OaHKOM);

C) TpOIYyKT TPpyJa, Mosie3HbIi 3 (HEeKT KOTOPOro BhICTyHaeT B popme ToBapa.

11. Ycnyra obnafaer clieAyroIMH Ka4eCTBAMU:

a) CIOCOOHOCTB K XPaHCHHUIO M TPAHCIIOPTUPOBKE;

b) HeoTmenMMOCTh OT CBOETO HCTOYHHKA;

C) HEM3MEHHOCTBHIO KauecTBa.

12. K HEKOMMEpPYECKUM YyCIIyraM OTHOCSAT:

a) YCIIyTH MPEINpPUSITAN TyprU3Ma U OT/IbIXA;

b) yciyru opranuzaruii 0OIIECTBEHHOTO TUTAHHUS,

C) ycinyru 01aroTBOPUTENbHBIX (POH/IOB.

13. Lenbio cepBHCHOM ESTEIBHOCTH SBISETCS:

a) YJOBJIETBOPCHHUE YEIIOBEYESCKUX MOTPEOHOCTEIH;

b) nccrenoBanue peIHKa YCIyT;

C) MPOU3BOACTBO YCIYT.

14. KOHTaKTHOW 30HOM HE SIBIISETCA:

a) 30Ha peMOHTa OBITOBOM TEXHHKH,

b) pabouee mecTo mapukmaxepa;

C) pabodee MECTO CTOMATOJIOTA.

15. INonyuenue yciyru 6e3 TMYHOTO B3aMMOJICHCTBHSI C HCIIOJHUTENEM YCIIyTH Ha3bIBAIOT:

a) OCCKOHTAKTHBIM;

b) ¢popmanbHBIM;

C) GecIuIaTHBIM.

16. ®uznyeckre NOTPEOHOCTH ITO MOTPEOHOCTH B:

a) B OOIIIECTBEHHOM JEATEIILHOCTH,

b) BO cHe;

C) B TBOPYECKOM J€ATEIILHOCTH.

17. Metoas! yaoBieTBopeHus cepoit cepBuca 4enoBeYeCKUX NOTPEOHOCTEMH:

a) OCCKOHTAKTHOE O0CITy)KHBaHHE;

b) ¢upmenHoe obcmyxuBaHue;

C) HedopmabHOE 00CITYKUBaHUE.

18. IIporecc MpUHATHS PELICHHS MOTPEOUTENIEM COCTOUT U3 CIICAYIOLINX CTaJN:

a) mouck MH(GOPMAIINK, OCO3HAHUE MPOOJIEMBI, OIICHKAa BADHAHTOB, PEIICHUE O MOKYIIKE.
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b) oco3nanme npodIeMbl, MOMCK HH(OPMAIIHH, OLICHKA BAPHAHTOB, PEIICHUE O TIOKYIIKE,
peaxkuus Ha MOKYIIKY.

C) peakuus Ha MOKYIIKY, IIOMCK HHPOPMALUK, OCO3HAHKE IPOOIIEMBI, PEIICHHE O MOKYIIKE,
peaxkuus Ha MOKYIIKY.

19. B npakTHueCcKoil ICUXOJIOTUY BBIIEISIIOT YEThIPE MEKIMYHOCTHBIX paccTosiHuA. THTHMHOE
paccTosiHue - O0IIeHHe OJIM3KHUX MM XOPOIIO 3HAKOMBIX JTIO/ICH.

a) 0—45cwm;

b) 45— 120 cwm;

c) 120 —400 cm.

20. ®paH4ai3uHT 3TO:

a) KOMIIaHHsI-BJIaJIelIel] U3BECTHOW TOProBOI MapKH pa3peliact Ipyroil KOMIIAaHUU CTaBUTh
3Ty TOPTOBYIO MapKy Ha CBOIO IPOJYKIUIO, HO IIPU 3TOM I10JIy4aeT IIPaBO KOHTPOJISI KauecTBa
IPOAYKIMH, IEPBOHAYAJIbHBIA B3HOC U IPOLIEHT OT BaJIOBOI NPpHOBLIN.;

b) xoMmnanwus-BiIaaeNel] M3BECTHOM TOPrOBOI MapKU pa3peliaeT APyroid KOMIAHUU CTAaBUTh
3Ty TOPrOBYIO MapKy Ha CBOIO IPOAYKLHUIO, HO IIPH 3TOM I10JIy4aeT IPaBO KOHTPOJIS Ka4eCcTBa;

C) KOMIIaHHS-BIIaJIesIell H3BECTHOM TOPrOBOM MapKH MPOJAeT TOPrOBYIO MapKy JApyroi
KOMIIaHUH.

21. Baemaue ¢akTopsl, BIUSIONIME HA MOKYNATEILCKOE IOBEICHHUE:

a) COLMAIBHBIN CTATYC;

b) BeIrona;

C) MOTHB.

22. XapakTepuCTHKa YCIIYT:

a) HEOIPEe/ICICHHOCTh KaueCTBa,

b) moryr HakamuBaTbCs;

C) mepenava cOOCTBEHHOCTH.

23. XapakTepucTUKa TOBapOB:

a) HEOIHOPOTHOCTb;

b) uHIMBUAYATEHOCTS;

C) 0CS3aEMOCTb.

24. Buasl cepBuca 1o coaepxkanuio padot. JXKectkuil cepBuc 31o:

a) BKIJIIOYAET B ce0s Bce YCIYTH MO MOAICPIKAHUI0 paboTOCIIOCOOHOCTH, O€30TKa3HOCTH U
3a/laHHBIX TapaMeTpoB padOTHI (BBIITOJIHEHNE HOPMATUBOB, PETIAMEHTHUPYIOIIUX BBIITOJIHEHNE
yCIyru);

b) BKJIFOYAaET KOMIUIEKC MHTEIUICKTYABHBIX YCIIYT, CBA3aHHBIX ¢ Oosee 3 (heKTHBHOM
HKCIUTyaTallel ToBapa B KOHKPETHBIX YCIOBHSX paObOThl y JAHHOTO MOTPEOUTENs, a TAKXKe C
paciupeHuemM cepsl oJIe3HOCTH TOBapa JIJIsl HETo;

C) cepBHUC He CBsI3aH C POJaHHBIM TOBAPOM, OKa3aHHOW YCIYTOM, a HalleJIeH Ha MOJIepKaHue
XOpOIINX B3aUMOOTHOILIEHHUH ¢ MOTpeduTenem.

25. Pa3paboTka HOBBIX TOBApOB U YCIYT: CXOACTBA U pa3inuuus. OCHOBHbIE CXO/ICTBA!

a) pa3pabaThIBalOTCS VIS TOTO, YTOOBI 00ECIICUNTh PEIIeHHEe POOIJIEM MOKYIIaTeIs,
YZIOBJIETBOPEHHUE UIIU BBITOLLY;

b) cooTBeTCTBHE TEXHMYECKUM YCIOBHUSIM U CTaHIApTaM:

C) TpeOyeT MHOTHX PECypCOB, TAKHX KaK ChIpbe, MOy(hadpHuKaTel, paboyasi CUiia ¥ SHEPTHSL.

2.2. Bompochl uisi IpOBEAEHUSI KOHTPOJIBHOM PalbOTHI (KOJIOKBHYMa) MO PEHUTHHIOBBIM
TOUYKaM.

Kontpomupyemas kommnerennus [IKC-1.

Tema 1. Ilpeamer, Ha3HaueHME, LIENH, 33Ja4H U COJAEPKAHUE KypcCa.

Knaccugukanus nokaszaresneil kauecTBa U METOAbI MX omnpenesneHus [loHsaTus u onpeneneHus
cdepsl kauecTBa ycayr. Ponps kauectBa B coBpeMeHHOM coruyMe. Llenu u 3amaun kypcea. [Ipenmer
Kypca. CyObeKTUBHOCTh BOCHPHUATHUS NOTpeOUTENeM KauecTBa yciyr. CBsi3b MEXIy KauyeCTBOM U
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s¢dexTrBHOCTRIO TMpou3BoAcTBA. [loHsTHE cHUCTEeMHOro YympaBlieHHs KauecTBOM. ['pamanus
kauecTBa. OCOOCHHOCTH BOCIPHUSTHS KAa4eCcTBa YCIYr: TYPUCTCKUX, SKCKYPCHOHHBIX, CPEICTB
pa3MerieHusi, OOIIEeCTBEHHOr0 MHUTaHWUs U Jp. HemarepuanbHbIM XapakTep CEpBUCHOW YCIIYTH,
TPYIHOCTH B UBMEPEHHUH U COM3MEpEeHHH. B3anmoeicTBre nMpoaasiia U MoKynaTe’s.

Jlureparypa [1,2,3,4,5]

Tema 2. HopmaTuBHO - mpaBoBoe 00ecTICUeHHE KauyecTBa yCIIyT.

DBOJIOIMS MMOAXO0I0B K YIIPaBIECHUIO KauecTBOM B Poccun u 3a pyoexkom Ponb rocynmapcrsa B
o0ecrieyeHHs KayecTBa yclIyr TypU3Ma U 3allUThl NpaB noTpeduresnei.l'ocynapcTBeHHas cucrema
crangapruzanuu PO. TOCT UCO 9001-2001 « Cuctembl MenemkMeHTa KadecTBa. TpeOoBaHU .
Mozens obecnieueHus: KadecTBa NMPH INPOEKTHUPOBAHUH, Pa3pabOTKe, MPOU3BOJICTBE, MOHTaXe U
ob0cinyxuBanuu. I'OCT P 50646-94 «Ycnyru nacenenuto. Tepmunsl u onpeaenenusi». [OCT P
51185-98 «Typuctckue ycnyru. Cpenctsa pazmemnienus. O6mmue tpedoanus». [OCT P 50644-94
«Typucrcko-3kcKypcnoHHoe o0ciyxuBanue. [Ipoekruposanue Typucrckux ycayr. FOCT P 50762-
95 «Ob6mecrBennoe nuranue. Kmaccudukanus npeanpusituity. 'OCT P 52113-2003 «Ycnyru
HaceneHuro. Homenkiiatypa mokasareneil kadectBay». I'paxknanckuil xkonekc P®. denepanbHblid
3akoH «O0 ocHOBax TypHCTCKOM aedrenbHOocTU B Poccuiickoii denepanyny». PenepanbHblil 3aKoH
«O 3amuTe npaB noTpeduTenei». IBooLMS MOAXO00B K yIIpaBlIeHHUIO KauecTBOM B Poccuu u 3a
py6exxoM. [IpuHLHMIBI yHpaBieHHs KaueCTBOM Ha OCHOBe cucteMbl Teinopa. CoBpeMeHHas
KOHIICTIIIUS YIIPABJICHUS ICATEIIbHOCTHIO, YIIpaBieHne OM3HeCOM, BCEOOITHI MEHEKMEHT Ka4eCcTBa
(TQM). BoceMp KiIrOYEBBIX HPUHIMIIOB CHUCTEMHOIO YIPABICHHUS KAayeCTBOM MEXIYHAPOTHBIX
cTaHgapToB B oOjactu ympaBieHuss kadectBoM ISO - 9000. BasupoBanme COBpPEeMEHHOTO
MEHE)KMEHTa KauecTBa.

Jluteparypa [1,2,3,4,5]

Tema 3. Konnenus BceoOiiero ymnpasieHus kauectBom TQM.

Mexnynapoansie cranaaptel ISO 9000 Iloka3zarenu KkadecTBa TYPHUCTCKOM YCIIYTH.
KBamudukanuss mnepconana. Hanexuocts. JlocTynmHOCTh. XapaKTepUCTHKA MaTEPHAIBHOTO
obecrnieuenus. [Ipoaykins Kak cocTaBHAs 4acTh YCIYTH Typusma. JKU3HEHHBIN UK TPOAYKIUU B
cooTBeTcTBUU co cranaaptoM ISO (metnm kadectBa). IHCTpyMEHTHI KayecTBa, pa3BEPTHIBAaHUE
byHK1MI KadecTBa; KoHIEenus «JloMuk kadectBa», Metol «lllects curMy.

Jluteparypa [1,2,3,4,5]

Tema 4. KoOHKypeHTOCIIOCOOHOCTh M KayecTBO Kak (PakTop ycmexa NpeanpusiThs UHAYCTPUU
Typu3Ma

[Tonsitue xoHKypeHIMU. OCHOBHBIE NPU3HAKU CYIIECTBOBAHUS CBOOOJHOIO pBhIHKA. YCIIOBHUS
JUIS CYIIECTBOBAHUS CUCTEMBI CBOOOIHOTO phIHKA. [lociencTBust Anst npenpusThs, BHITYCKAIOIIETO
HEKOHKYPEHTOCTIOCOOHYI0, HM3KOTO KadecTBa MPOAYKIHI0. OTBETCTBEHHOCTh HOPUIUYECKUX U
¢usmueckux  aMIl 32 HapymeHue  Poccuiickoro — 3aKOHOAATENbCTBA 32 IOCTaBKY
HeZ00pOKaYeCTBEHHON NpPOAYKIMHU. MeXaHW3M CKBO3ZHOTO YIPABJIEHHS KaueCTBOM MPOIYKIHUU.
@DakTOphl MOBBIIIEHUS KOHKYPEHTOCHOCOOHOCTH MNMpoAyKUuU. CrocoObl YBEIWYEHHsS THOKOCTH
npon3BoACcTBAa. DopMHpOBaHHE TOTPEOUTEIHCKONM IIEHHOCTH ToBapa. [IpudmHBI HHU3KOU
KOHKYPEHTOCIIOCOOHOCTH MPOU3BOJICTBA. MOJE/IN OLIEHKM KauyecTBa B KOHKYPEHTHBIX CHCTEMaXx.
CrpykTypa mporecca NpeaocTaBlIeHUs ycayr. Kpurepuum Mojeneil 1eJ0BOro COBEPLIECHCTBA:
MEXIyHapoaHble, EBporelickas u poccuiickasi IpeMUu U KOHKYPCHI B 00JIaCTH KauecTBa.

Jluteparypa [1,2,3,4,5]

Tema 5. IlpuHIMOBI MEHEIKMEHTa KadecTBa. YIIPABIECHUE KAad€CTBOM TYPUCTCKHUX YCIYT
[TpuHIMIBI MEHEKMEHTa KadecTBa. YIIpaBlieHHME KauecTBOM mpoekTa. OO0nacTh NpUMEHEHHS.
TpeboBanus k cucreme kauecTBa yciayr. OTBETCTBEHHOCTh PYKOBOJCTBA, MPOLEAYPHI Pa3pabOTKH,
BelIeHUsT W o0ecrieyeHus: JoKyMmeHTanued. IlmaHupoBaHue M obOecrieueHHe KauecTBa YCIYT.
VYipasieHrne KauyeCcTBOM. OTallbl pPa3BUTHS MEHEDKMEHTA KadecTBa yclIyr B Typusme. KadectBo
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TYPHUCTCKOTO OOCTY>KHBaHUS. ATEHTCKUH U MMOTPEOUTETbCKUI MOIXO0/IbI K KAYECTBY OOCITYKUBAHUS.
ACCOpTI/IMeHT yCJIyr. OCHOBHBIG IIokKaszaTeiii " HaHpaBJIeHI/ISI B OpFaHI/I3aHI/II/I KadycCTBa
obcimyxuBaHus. Monenb oOecrieueHrs KauecTBa YCIYr B TYPUCTCKON opraHu3anui. MeHeIHKMEHT
KayecTBa NEpCOHANa MPEIIpUATUS HHIYCTPUU Typu3Mma. 1peOoBaHUS K HWCHOJHHUTEISIM II0
obOecreueHUI0 MMM KadecTBa YCIyr. JODKHOCTHBIE HMHCTPYKIIMH COTPYAHUKOB TYPHUCTCKOM
KOMIIaHWU. BHyTpudupMeHHBIE TMpoLeaAyphl W OTBETCTBEHHOCTh. HampaBieHuss KadecTBa
obcnmyxuBaHusi. KpuTepuu KOHTpOJII KadecTBa OOCIY)XMBaHUS KIWEHTOB. KOHTpO/UIMHT 3a
COOJIOZICHHEM YCIIOBUH OOCIY)KMBaHHSI CO CTOPOHBI TYpUCTCKOW (upMbl. CpOKM U TMOPSIOK
PacCMOTPEHHMSI PETCH3UH U JKall00 TYpPHUCTOB.
Jlureparypa [1,2,3,4,5]

Kpurepuu hopmupoBaHust OlIeHOK (OLIEHHBaHUS) YCTHOTO ONIpoca

YCTHBINA ompoc SBJISIETCS OJHUM M3 OCHOBHBIX CIOCOOOB yuéTa 3HaHUH 00ydYarolierocs mo
JUCLHUIUIMHE «YTIpaBJIeHUE KaueCTBOM TYPUCTCKUX YCIYT U OOCIyKuBaHUs». Pa3BEpHyTHIN OTBET
CTYAICHTA JOJDKEH MPEICTaBISATh COOOW CBSI3HOE, JIOTMYECKH IIOCIIENOBATEIbHOE COOOIIeHHE Ha
3aJJaHHYIO TEMY, ITI0Ka3bIBaTh €r0 YMEHUE IIPUMEHSATD ONPEICIICHUS.

B pesynbTate ycTHOTO onpoca 3HaHUs, 00y4aroIIerocsi OLEHUBAIOTCS 110 CIEYIOIIEH IIKaJIe:

3 Gasuta BBICTABUTCS, €CIIM O0YyYarOLUICs:

1) moJIHO M3NaraeT U3y4eHHBI MaTepUal;

2) oOHapyXuBaeT MOHUMaHHUE MaTepuala, MOKET 0OOCHOBATh CBOM CYKICHUS,

IPUMEHUTDH 3HAHUS HA IPAKTUKE;
3) wu3naraeT MaTepual MOCIEIOBAaTeIbHO W NPABWIBHO C TOYKHA 3PEHHS HOPM
JUTEPATYPHOTO fA3BIKA.

2 OQamna BBICTaBUTCS, €CIM OOydaroumuiics AaéT OTBET, YAOBJIETBOPSIOLIMM TeM ke
TpeOOBaHUAM, UTO U AJs O6amia «1», Ho JomyckaeT 1-2 omunbKu, KOTOpbIE caM K€ UCIIpaBIIeT, U 1-
2 HerouéTa B MOCIIEI0BATEIBLHOCTH U SI3bIKOBOM O0(OPMIICHUH U3JIaraeMoro.

1 Ganmn BeICTaBUTCA, €caU O0ydaroIIuiics OOHapyKUBAaeT 3HAHUE W MOHUMaHHE OCHOBHBIX
IIOJIOXKEHUN JAHHOU TE€MBI, HO:

1) wu3nmaraet Marepuall HEMOJIHO U JIOMYCKAeT HETOYHOCTH B ONPE/ICIICHUH MTOHSTHIA;

2) He yMeeT JOCTAaTOYHO IIIyOOKO M I0Ka3aTeJIbHO 00OCHOBATh CBOU CYX/ICHUS U PUBECTH

CBOM NPUMEDBI;
3) wu3naraeT MaTepuall HeMOCIEI0BATEIbHO U JOMYCKAET OMIHOKH B SI3bIKOBOM O(hOPMIICHUH
M3JIaraeMoro.

0 OamnoB, craBUTCs, ecnd oOyyaromuics OOHapyKMBaeT He3HaHHe OoJjblleil uacTu

COOTBETCTBYIOILIETO pa3zelia H3y4aeMoro Marepuaa, J0ImyckaeT omuoky B (opMyIHpOBKE.

5.3. OueHOuYHbIE MaTepHalIbl ISl IPOMEKYTOYHON aTTecTalluu

HGJ'IBIO IMPOMEKYTOUYHBIX aTTeCTaI_[I/Iﬁ 10 JUCHUIINIMHE SABJISACTCA OILICHKAa Kaue€CTBa OCBOCHMUS
JUCHUTUIMHBI 00y4YaroIUMHUCS.

HpOMe)KYTO‘—IHafl arreécTanusd MNpcaAHasHa4Y€Ha Jid 00BEKTUBHOTO IMOATBCPKIACHUA U
OLIGHUBAHMs JOCTUTHYTBIX PE3YJIbTaTOB OOYUYEHHs IOCIE 3aBEepIICHUS H3YyYEHHS IUCLUIUIMHBL
OcymiecTBisieTcss B KOHILIE CeMecTpa M NpeACTaBiIseT co00M HUTOrOBYIO OLEHKY 3HaHWH 10
JUCLHUIUIMHE «YTIPaBIeHHE KauyeCTBOM TYPHUCTCKUX YCIYr W OOCIY)KHBaHUS» B BUJE MPOBEIACHUS
3ayera.

IIpomesxyTouHas aTTecTalus MOKET IPOBOIUTHCS B YCTHOW, MUCbMEHHOM opme, U B hopme
TecTUpoBaHus. Ha nmpoMexxyTouHyro aTTectanuo otBoautes A0 30 6amios.

Bormpocsl k 9k3aMeny (3a4eTy).
OcHOBHBIE TIOHATHS B 00JaCTH Ka4ecTBa YCIYT.

OcHOBHBIE TOJOKEHUS 3aK0HA «O TEXHUYECKOM PETYITUPOBAHHI.
Yo 03HauaeT KauecTBO YCIYr B MHAYCTPUU Typu3Ma?
B3anMOCBsI3b MOHATHIA, COCTABIISIONIMX OMPEICIICHHE YCIYTH
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o

Kakwue cymiecTByloT METOIbI OTIpeieNieHUs] KauyecTBa YCIYT B Typusme?

Knaccugukanus nokasareneii kauecTBa yciyr B Typu3Me

7. HopmartuBHOe perynupoBaHue oOecredeHHs] KayecTBa YCIYT B TYPUCTCKOW HHIYCTPHH:
YCIYTH pa3MeIleHus], yCIyrd MUTaH!us, YCIYTH TYpOIepaTOpOB U TYPareHTOB.

8. Uro o3HauaeT KauecTBO TEXHUYECKOE U (PYHKIIMOHATbHOE?

9. HenocTosiHCTBO KadyecTBa YCIyT cepbl FOCTEIIPUIMCTBA.

10. MeTo/ib1 yrpaBieHUs: Ka4eCTBOM B TypU3MeE.

11. Cucrema 10OpOBOJIbHOM CEPTUHHUKAIMH B UHIYCTPUH TYpPU3MA.

12. Knaccudukanus cpeicTB pa3MellIeHrs 1 HOMEPOB Ha KaTteropuio B PO.

13. Cucrema JOKYMEHTAIIUU B HHIIYCTPUU TypHU3Ma.

14. OcHoBHBIEC BUJIBI CTAaHAAPTOB B chepe 00CITyKUBAHHMS.

15. B uem 3akmrouaroTcs 1enu uaeojgorun TQM?

16. OcuoBusbie npunuunb Konnenuu BeeoOiiero MmeHeyxmMeHTa KauecTs.

17. Yro Takoe muki Jlemunra?

18. KakoBa cTpyKTypa JOKyMEHTAllUU CUCTEMbl MEHEJKMEHTA KauecTBa?

19. OpranuzanvoOHHBIC TPUHITATIBI CAMOOICHKH

20. OcoOeHHOCTH CaMOOIICHKH OpraHU3aIliH.

21. Buapl ayanTa KauecTBa.

22. Konuenuus ynpasienus kauectBoM XACCII.

23. Ipunnumns cuctembl XACCII. 24. Cucrema ynpaBieHHs Ka9YeCTBOM «SiX sigmay

24. Kakue CymiecTBYIOT HHCTPYMEHTHI yIIPaBICHUS KAUeCTBOM YCIyT?

25. CymHOoCTh ¥ IPUMEHEHHE KOHTPOJIBHOTO JINCTA U KOHTPOJIBHOMN KapThI.

26. CyIIHOCTh U UCHIOJIb30BaHUE METOAA CTPaTH(PUKAIIUY.

27. CynrHocTh ¥ UCTIONBh30BAaHUE METO/1a pa3dpoca.

28. CylIIHOCTh U HCIOIb30BAHUE MPUUYUHHO-CIEACTBEHHOMN IUarpaMMBl.

29. CymHoCTh 1 UCTIOJIb30BaHue quarpaMmel [lapero.

30. OcoOeHHOCTH cepTU(UKALIMH YCIYT B TYPUCTCKON MHIYCTPUH.

31. Mopens eBpOIEHCKON MPEMUU 110 KaYeCTRY.

32. Poccuiickas mpemus 1o KayecTBy.

33. Ompenenenue, CyIHOCTh U TIOKA3aTeIN YPOBHS Ka4eCcTBa YCIIYT.

34. MeTo/ibl OLIEHKH YPOBHS KauecTBa YCJIYT (METOJbl KBATUMETPHH): AU depeHnanbHbIi,
KOMIUIEKCHBIN, HHTErPAJIbHBIN, 3JKOHOMUYECKUH.

35. B uem 3axmrouaercs cyniHocTh MeToauku STRVQUAL?

36. DKOHOMHYECKHE MTPOOIIEMBI YIIPABICHHUS KAYECTBOM.

37. XapakTepHuCTHKa 3aTpaT, CBA3aHHBIX ¢ 00ECIIeYeHUEM KauecTBa.

38. Llenu 10OpOBONBHOM cepTUHUKAIIH.

39. llenu obs3aTenbHON cepTUUKAITIH.

40. B yem 3axirtoyaeTcst MPUHITAIT CO3/IaHus IIPOTPAMMBI 00eCTIeYeHHsT KadecTBa?

41. Pemenune 3amau

o

Kputepuu hopMupoBanust OIIEHOK 110 MPOMEKYTOUYHOM aTTECTAIIUU:

«otinyHOo» (30 OaymioB) — Momy4aroT oOydarouuecs, KOTopble CBOOOAHO OPHUEHTUPYIOTCS B
MaTepuaie U OTBEYaroT 0e3 3arpyaHeHuil. OOydaromuiicss crmocoOeH K BBHIMOTHEHHIO CIOXKHBIX
3aJIaHUi, TTOCTAHOBKE TIeJICH U BRIOOpE MyTel ux peanusamnuu. PaboTa BBITOHEHA MTOTHOCTHIO 0€3
omun6ok, pemeno 100% 3anauy;

«xopomio» (25 OGamioB) — mONy4arOT oOydJaronuecs, KOTOpbleé OTHOCHUTEIHHO IIOJIHO
OpUEHTHUPYIOTCS B MaTepuaine, OTBEYAOT O3 3aTpyaHEHHH, [OMyCKaloT HEe3HAYUTEIHHOE
KOJMU4ecTBO oOmmbok. OOyuaromuiicsi crocoOeH K BBITOJTHEHUIO CIOXKHBIX 3amaHuid. Pabora
BBHITIOJTHEHA MOJIHOCTHIO, HO UMEIOTCSL He OoJiee OJTHOM HerpyOoi OMTMOKU M OJHOTO HEAOoYeTa, He
Oosee Tpex HeZmO4eTOB. JlOMyCKaIOTCs HE3HAYUTEIIbHBIE HETOYHOCTH TIPH PEIICHUH 33J1ad, PEIICHO
70% 3amau;

«yIOBJIETBOpUTETHLHO» (20 6a/ioB) — MoaydaroT 00ydaromuecs, Y KOTOPbIX HEJIOCTATOYHO
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BBICOK YpOBEHb BIIaJIeHUSl MaTepuanoM. B mpoiiecce oTBeTa Ha 3adere JOMYCKArOTCS OMIMOKH U
3aTpyaHEHUS TPU U3JI0KEHUHN MaTeprana. OOyJaronuiics mpaBUIbHO BHITIOIHII HE MeHee 2/3 Bceit
paboTHI WJIM JOITYCTHII HE OoJiee 0JHOM rpy0oit OIMOKH U IBYX HEIOYETOB, HE O0JIee OJHOM rpy0oit
U OJTHOU HerpyOoil ommoOKku, He Oojiee TpeX HerpyObIX OmuOOK, OJHON Herpyoou. OOydaromuiics
3aTPYAHSIETCS C IPABUIIBHOM OLIEHKOW MPEJIOKEHHOM 3a1a4M, 1aeT HEMOJHbIA OTBET, perieHo 55%
3az1ay;

«HEyIOBIETBOPUTENbHO» (15 GannoB) — mosydaroT oOydaroluecsi, KOTOpPhIE AOMYCKAalOT
3HAYUTENNbHBIE OMMUOKU. OOYyJarOIIUNCS MMEET JIUIIb HAYAIbHYIO CTETICHh OPUEHTAIINH B MaTepUale.
B paGote uncino ommboK U HEI0UETOB MPEBBICHIIO HOPMY ISl OLICHKH 3 HJIM MPAaBUIBHO BBIITOTHEHO
MeHee 2/3 Bceit pabotel. OOydJaroImuiics 1aeT HEBEPHYIO OICHKY CHUTYyaluu, pemeHo menee 50%
3ajad.

6. METOIIUYECKHE MATEPUAJIbL, ONPEAEJIITOUIME TTPOLELY PBI
OLEHVMBAHWA 3HAHUU, YMEHUUN, HABBIKOB U (MJI1) OIIBITA JEATEJIBHOCTU

MaxkcumanbHas cymma (100 6amioB), HabupaeMasi CTYACHTOM 110 JUCLUIUIMHE BKIKOYAET JIBE
COCTaBJISOLIHE:

— MepBasi COCTAaBISIIONIAsE — OIEHKAa PEeryIsipHOCTH, CBOCBPEMEHHOCTH U KadyecTBa
BBITTOJIHEHHS CTYACHTOM Y4eOHOU pabOoTHI 110 N3YYSHHIO AUCHUIUIMHBI B TEUCHHE TIEPUO/Ia N3YUCHHS
JTUCIUIUIMHBL (CeMEecTpa, WM HECKOIbKHX ceMecTpoB) (cymma — He Oonee 70 OamioB). bammsi,
XapaKTEpU3YIOIIHE YCIIEBAEMOCTh CTYACHTA MO IUCIHIUIMHE, HAOWPArOTCs UM B TEYCHHE BCETO
nepuoaa 00y4eHus 3a U3y4eHHE OTAETIbHBIX TEM U BBITIOJHEHHE OTAEIbHBIX BUAOB PaldoT.

— BTOpasi COCTaBISIONIAs — OIEHKA 3HAHHWM CTYAEHTa MO pe3yjibTaTaM MPOMEKYTOYHOM
arrecranuu (He 6oee 30 — GaioB).

Kpurepuem onenku ypoBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIIMI B paMKax ydeOHOi
JUCLUIUIMHBL «YTIpaBI€HHE KaYeCTBOM TYPUCTCKUX YCIYT M OOCITYy>KUBAaHUS» BO BTOPOM CEMECTpe
SIBIISICTCS 3a4ET.

]_IGJ'IBIO MMPOMECIKYTOYHBIX aTTeCTaIII/II\/JI IO JUCHHUIIIINHE ABJIACTCA OILICHKA Ka4€CTBa OCBOCHU
JUCHUITIINHBI O6y‘IaIOH_[I/IMI/ICSI.

Kpurepun onieHKM KauecTBa OCBOCHUS JUCLIUILINHBI

Onenka «otaugHo»— oT 91 mo 100 GammoB — TeopeTHYecKoe coliepKaHue Kypca OCBOEHO
HOJIHOCTBIO, 6€3 MpoOesoB, He0OX0IMMbIE HaBBIKK paboThl chopMupoBanbl. Bee npeaycMoTpeHHble
IporpaMMoil 00y4ueHus yueOHbIe 3a1aHUsI BHIIIOJHEHBI, KAUYECTBO UX BBIMOJIHEHHS OLIEHEHO YHCIIOM
0a/uioB, ONM3KMM K MakcuMalbHOMYy. Ha 3adere cTyneHT JOeMOHCTpUpYeT TIiyOOKHe 3HaHHS
IIPEIyCMOTPEHHOTO IMpOrpaMMOM  MaTepuaja, YMEET YEeTKO, JAKOHWYHO U  JIOTUYECKU
MOCJIeI0BATENbHO OTBEUATh Ha MOCTABJIEHHBIE BOIIPOCHI.

Omnenka «xopomo» — oT 81 1o 90 GamnoB — coxepkaHHe Kypca OCBOEHO, HEOOXOIUMbIE
HaBbIKM PAa0OTHI CPOPMUPOBAHBI, BHIIIOJHEHHBIE y4yeOHbIE 3aJaHUs COIEpKaT HE3HAuUNUTEIbHbIE
omnOku. Ha 3ayere CTyJeHT IEMOHCTpUPYET TBEPAOE 3HAHUS MaTepuaia, yMeeT YeTKO, TPaMOTHO,
0e3 CyIIeCTBEHHbIX HETOUHOCTEH OTBEUaTh Ha MOCTaBJIECHHbIE BOIIPOCHI.

OreHka «ymoBJIETBOPUTENBEHO» — OT 61 10 80 GamoB — colepkaHHe Kypca OCBOEHO He
MOJIHOCTHIO, HEOOXOAMMbIE HABBIKM pabOThl cPOPMHUPOBAHBl YACTUYHO, BBHINOJHEHHBIE yueOHbBIE
3aaHus cojiepKar rpyosie omnOku. Ha 3auete CTyJIeHT 1eMOHCTPUPYET 3HaHUE TOJIBKO OCHOBHOTO
MaTepuana, OTBETbl  COJIEp)KaT  HETOYHOCTH, CJabo  apryMEHTHpPOBaHbl,  HapylleHa
MIOCJIE0BATEIBHOCTD U3JI0KEHUS MaTepuaa

OreHKa «HEYIOBIETBOPUTENHHO» — OT 36 110 60 6amioB — conep)kaHue Kypca HE OCBOCHO,
HE00XO0/IMMbIE HAaBBIKM pabOThl HE C(HOPMHUPOBAHBI, BBIIOJHEHHbIE Y4eOHBbIE 3aJaHMs COAEp)KaT
rpyOble OLIMOKH, TOTOJHUTENIbHAS CaMOCTOATENbHAs paboTa HaJl MaTepHalloM Kypca He IIPUBEET K
CYIIIECTBEHHOMY IMOBBIIICHNIO Ka4yecTBA BBIOJHEHHUS Y4eOHbIX 3amaHuidl. Ha 3auere cTymeHT
JEMOHCTPHUPYET HE3HAHUE 3HAUUTEIbHOM YaCTH MPOrPaMMHOI0 MaTepuaa, CyleCTBEHHbIE OIIMOKU
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B OTBCTAaX Ha BOIPOCHI, HCYMCHHUEC OPUCHTUPOBATHCA B MaTCpHajI€, HC3HAHUEC OCHOBHBIX MMOHSI TN

JUCHUITIIUHBI.

BrlinotHeHHE TUITOBBIX 33/IaHUM, TIPEICTABIICHHBIX B pazzeiie S «OeHOYHbIe MaTepHaIIbI IS
TEKYIIET0 U PYOCIKHOTO KOHTPOJIS YCIIEBAEMOCTH M IPOMEKYTOYHOH aTTeCTalli» IO3BOJIUT
obecrieunThb peanusanuro kommnereHuu [TKC-1.

P€BYJ'IBTaTBI OCBOCHU yqe6H0171 JUCHUIIIMHBI, IIOJJICKAIIHUE ITPOBECPKE

Tabnuua 7
Konn
HaMMEHOBAHHE Buz ouenoytoro
Kareropus Pe3ynbratel pa OcHoBHbIE TOKa3aTeNn MaTepua’a,
YHHUBEPCATbHBIX 00yueHus OLICHKH 00eCcrevnBaroIIero
. OCTVDKCHUS
KOMITETCHITHHA (KOMIIETEHITNN ) a _ | pe3ynbTaToB o0yueHus | (pOpMHPOBAHHUE
YHUBCPCATLHOU KOMITETEHILIUH
KOMITCTEHIUH
CucremHoe u 3HaTh:
KPUTUYECKOE - 0a3oBble TOHATHUS
MBIIIICHHE TIPaBJICHUS
MKC-1.1. yip
KaueCTBOM, ux
[IpoBoauT
CYIITHOCTb,
CTpaTeruyeck
o B3aMMOCBS3b u
Ui aHaM3,
B3aUMOOOYCIIOBJIEHHOC
BBISIBIISIET
Tb; TUTIOBBIC
(bakTopbl
- SBOJIIOIIUI0 METOJIOB | OIICHOYHBIE
ycrmexa,
oOecreyeHns KauecTBa | MaTepHalbl JUIs
YKOHOMHYECK
. B OpraHU3aIiy; YCTHOTO OTIpoca
- OCHOBBI aznen 5.1.1);
obocroBrIBac COBPEMEHHBIX ® TUTIOBBIC !
ITKC-1. T HOI[I;)(OILOB K | OIICHOYHbBIE
Crniocoben KOPIIOpaTUBH
YIIPaBICHUIO MaTepUabl s
OCYIIIECTBISTh 13 u
KaueCTBOM B | pyOeXHOrO
CTpAaTEern4YeCcKoe (GyHKIIMOHAIb
OpTraHu3aIuy; KOHTPOJISI
MJIAaHUPOBAHHUE, HBIE
- coBpeMeHHYIo | (paznmensl 5.2.1 u
OpTaHM3AIHIO CTpaTeruu _
KOHIICTIIMIO KauecTBa; | 5.2.2);
KOHTPOJTb pa3BUTHUA
. - MEXaHHU3M TUTIOBBIC
JESITCIILHOCTH B TIPEIITPUATHIA
yIIpaBICHUS OIICHOYHBIE
cdepe Typuzma cepsl
KauyeCTBOM B | MaTepHasl K
Ha pasITHBIX Typusma OpraHu3alliu; 3adeTy (paszmen
YPOBHSX ITKC-1.2. P ’ Y
- ocobenHoctH | 5.3.).
YIIPaBICHUS dopmupyer
MIPOBEICHUS
KOHIENIUIO U
cepTudukanmy;
TUTAHUPYET
- OCHOBHBIC METOJIbI
peanu3aiuo
KOHTPOJIS u
KOHKYPEHTHO
. VIIpaBIICHUS
i cTpareruu
KaueCTBOM,;
pa3BHTHSA
MpEANPUATUI
cheps! YMeTs: pUMEpHBIC
- HCIIOJIb30BaTh | TeMBI  pedepaToB
Typu3Ma o
cucteMy 3HaHud B | (pazmen 5.1.2.).
o0nacTu  ympaBlieHUs TUTIOBBIE
KaueCTBOM Ha | OIICHOYHBIC
IpeINPUITHH MaTepuanbl  JUIs
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(xomMmnaHum);

- UCIOJIb30BATh
MOJTyYECHHBIEC 3HAHUS, C
LEeNbI0 (POPMUPOBAHUS
OLICHKHU Ka4yecTBa
CUCTEMBI
MEHEHKMEHTA u
IPOIYKLHH;

- PUMEHSTh
IPAaKTUYECKUE HaBBIKU
[0 OLIEHKE 3arpar Ha
Ka4yecTBo;

- BBISABJISITH IIPOOJIEMBI
npu aHaImn3e
KOHKPETHBIX CUTYalui
U IIpeJiarath CrocoOsbl
UX peuieHus B o0nacTu
yIIpaBJICHUS
Ka4eCTBOM Ha
NPEANPUSTHH;

- UCIOJIb30BATh
KOMITBIOTEPHYIO
TEXHUKY B pPEXUME
MIOJIb30BATENS TUIst
peLeHus
YIIpaBJICHYECKHX 3a/1a4
B 00J1aCTH YHpaBJeHUs
Ka4eCTBOM;

- CHCTEMaTH3UpPOBAaTh,
000011aTh
uHpOpMaLHIO,
TOTOBUTH 0030pHI MO
BOIpocaM B 00JacTu
yIIpaBJICHUS] KavyecTBa,
pellakTUPOBaTh,
pedepupoBarhb u
PELIeH3UPOBATh TEKCThI
npodeccnoHanTbHOTO
conmepxkanuss B cdepe
MEHE[KMEHTA,;

- aHAJIN3UPOBAThH
MPOIIECCHl YIPABJICHUS
KayecTBa B CHUCTEME
TOCTHHHYHOTO
Ou3Heca;

pyOexKHOTO
KOHTpOJsS (paszien
52.1u5.2.2);

Bianers:

- TpuéMaMH OLEHKHU
COCTOSIHUSA
NPEAIPUATHS
(koMIaHUK) € TOYKH
3peHUsl  YIIPABJICHUSA

TUIIOBEIE
OII€HOYHEIE
Marepuansl IS
YCTHOTO  oIpoca
(pasnen 5.1.1);
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KaueCTBOM,; TUTIOBBIC
- HaBBIKAMH | OLICHOYHBIE
CaMOCTOSITENIEHOTO MaTtepuagbl s
OBIIQJICHUSI  HOBBIMH | PYOEKHOTO
3HaHUSIMH B O0JIACTH | KOHTPOJIS
YIIPaBJICHUS (oOpa3upl TECTOB)
KaueCTBOM,; (paznmen 5.2.1);

- METO/IaMH,
OCHOBHBIMH TIPHEMaMU
UCCIIEIOBATEIIHCKON
JeSITeTbHOCTH B
o0iacT  ynpaBJIeHHUs
Ka4eCTBOM,;

- CIOCOOHOCTBIO
MOCTaBUTh IeNb U
chopMyIIHpOBaThH
3aJauu, CBSI3aHHBIE C
peanusanuei
poeCCUOHATTBHBIX
¢bynkuuii B obmactu
yIIpaBJICHUS
Ka4eCTBOM,;

- KOMITbIOTEPHBIMHU
METOIaMHU coopa,
XpaHEHHS U 00pabOTKH
(penakTUpOBaHU)
uHpopManuy,
MIPUMEHSICMBIMU B
cdepe
npoQeCCHOHAIBHON
JeSITETbHOCTH.

Taxum 06pa3om, BBIMOITHEHUE TUITOBBIX 331aHUH, IPEICTaBIEHHBIX B pazjeine 5 «O1eHoYHbIe
MaTepHalbl U TEKYIIEro U pyOeKHOT0 KOHTPOJIS YCIEBAEMOCTH U MPOMEXKYTOUHOM aTTecTaIim»
No3BOJIUT oOecneunuTh (opMHUpOBaHME y OyAYIIEro MarucTpa CHOCOOHOCTH K IPOBEICHHIO
UCclieIoBaHMi B podeccuoHanbHOM cdepe u HanpasiieHO Ha popmupoBanue komnerenuuu [IKC-
1.

7. YHEBHO-METO/JUYECKOE OBECITEYEHUE JUCHUIUJIMHBI (MOAYJIA)

7.1. OcHOBHas nuTEparypa

1. 3axaposa H.A. CrangapTtusanus, cepTupHUKaIus, JUIEH3UPOBAaHUE, KOHTPOJIb U HAaJ[30P
B Typu3Me : yueOHoe mocodue / 3axaposa H.A.. — Caparos : Aii [1Tu Ap Meama, 2020. — 137 c. —
ISBN 978-5-4497-0391-0. — TekcT : 31meKTpoHHBIN // DnekTpoHHO-OMOnmuoTeyHast cucrema IPR
BOOKS : [caiir]. — URL.: https://www.iprbookshop.ru/93550.html

2. IIpoexTupoBaHue npoliecca okazaHus yciyr : yaeOHnoe nocodue / E.B. Xpanosa [u ap.]..
— Omck : OMCKUH TOCYIapCTBEHHBIN TeXHUYecknid yHuBepeutet, 2020. — 157 ¢. — ISBN 978-5-
8149-3164-1. — TekcT : 3NeKTpOHHBIH // DnekTpoHHO-0ubaroTeunas cucrema IPR BOOKS : [caiir].
— URL.: https://www.iprbookshop.ru/115442.html

3. UepnoBa E.B. YmpaBneHnue kauecTBOM Ha NPENNpPUATHU OOIIECTBEHHOTO MUTAHHUS :
yaeOHnoe nocodue / Uepnona E.B., bapcykosa H.B.. — Canxkr-IletepOypr : Tpowunxkuii moct, 2022.
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— 234 c. — ISBN 978-5-6044302-1-7. — TekcT : 31eKTpOHHBIN // DACKTPOHHO-OMOIHOTEUHAS
cucrema IPR BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/99735.html

7.2 JlononHUTENBHAS JIUTEPATYPA

4. Boponnosa H.B. Ynpasnenue kauectBoM : yaue6Hoe mocodue st CI1O / Boponmosa H.B..
— CaparoB : IlpodobOpazoanue, 2022. — 154 c¢. — ISBN 978-5-4488-1258-3. — TekcT :
ANIEKTPOHHBIN // DnexkTpoHHO-OmMOMmoreuHas cucrema I[PR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/106866.html

5. Memmk, C. l'ocTHHHYHBIA OM3HEC: YYEOHUK JJISi CTYACHTOB BY30B, OOYYaIONIUXCS 110
crenpansHOCTsIM cepBuca (230000) / C. Memmk, X. Uuarpam ; nmepesoa A. B. IlaBmoB. — M.:
IOHUTU-TAHA, 2019. — 240 ¢. — ISBN 5-238-00792-2. — TekcT: 211eKTpOHHBIH // DIEKTPOHHO-
oubmmoreunas cucrema IPR BOOKS: [caiit]. — URL.: http://www.iprbookshop.ru/71186.html

6. Hukynuna, 0. H. Hanoroo610xeHrue B MHAYCTPUU FOCTCIPUUMCTBA: IpakTukyMm / 1O.
H. Hukynuna. — OpenOypr: OpenOyprckuii rocyaapctBeHHbil yHuBepeuteT, 96C ACB, 2020. —
119 ¢. — ISBN 2227-8397. — Tekct: 31MeKTpOHHBIN // DneKkTpoHHO-O0nbInoTeyHas cucrema [IPR
BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/24341.html

7. VYmupaieHme KadecTBOM : Meromudeckoe mocobme / . — Coum : CounmHCKUU
rocynapcTBeHHbI yHHBepcuteT, 2020. — 56 ¢. — Tekcr : >1meKTpoHHBIN // DIEKTpOHHO-
oubmmoreunas cucrema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/106596.html

8. O®peiinuna E.B. Ynpasnenue kauectBoM: mpaktukym / @peiinuna E.B., Tponun A.A.. —
HoBocubupck : HoBocubupckuii rocy1apcTBEHHBIN YHUBEPCUTET SKOHOMUKH U YIIPABJICHUS
«HUHX», 2017. — 208 c. — ISBN 978-5-7014-0847-8. — TeKcT : 37eKTPOHHBIH // DIEKTPOHHO-
oubanoreunas cucrema IPR BOOKS : [caiir]. — URL.: https://www.iprbookshop.ru/87198.html

9. Smymesckags M.H. Aynut cuctem kadecTBa U cepTuUKaus : yueOHOE mocodue s
CIIO / SAnymesckas M.H.. — Capatos : [IpodobpazoBanue, 2022. — 102 c. — ISBN 978-5-4488-
0926-2. — TekcT : 21IeKTpOHHBIH // DnekTpoHHo-0nbnuoTeunas cuctema [PR BOOKS : [caiiT]. —
URL: https://www.iprbookshop.ru/99923 .html (gara obpamienus: 29.12.2022). — Pexwum goctyma:
JUIsl aBTOpHU3Mp. moab3oBaTeneid. - DOI: https://doi.org/10.23682/99923

7.3. UnTepHeT-pecypcehbl

10. BcemupHas accormanus TOCTHHHUII W pectopaHoB — International Hotels &
Restaurants Association. www.ih-ra.com
11. Odunuanpaplii  callt @enepallbHOTO areHTCTBa Mo TypusMmy Poccuiickoit
Ddeneparuu.- WWW.russiatourism.ru
12. ®denepanbHas ciyx0a roCyJ1apCTBEHHOMN CTaTUCTUKH-
http://www.gks.ru/wps/wcm/connect/rosstat/rosstatsite/main
13. AIIEKTPOHHO-O0MOIMoTeHbIe cucTteMbl (OBC):
HaumenoBanue
No Ccblika Ha
Jucuuninnza . pa3paboTku B HoctynHocTh
n/m nH(}OPMAaLIMOHHBIN pecypc .
AIEKTPOHHOU (popme
VYnpasnenue
KauecTBOM . ONEKTPOHHO- ) =
1. TVDHCTCKIX Vil http://iprbookshop.ru/  |GuGmmorednas cucrema| T AUBHAYAIIBHLIM
Yp yeayr (3BC IPR BOOKS) HeorpaHI/IquHLH:I
u O6CJ'Iy)KI/IBaHI/I$[ JIOCTYII U3 000
VYnpasnenue p 5 TOYKH, B KOTOPOH
KaueCTBOM e(bepaTHBH.aH 38\ ymeercs gocTym K
3. http://www.scopus.com naHHBIX SciVerse "
TYPUCTCKUX YCIIyT cetu IHTepHeT
Scopus
U 00CITyKUBaHUS

28


https://www.iprbookshop.ru/106866.html
http://www.iprbookshop.ru/71186.html
http://www.iprbookshop.ru/24341.html
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https://doi.org/10.23682/99923
http://www.ih-ra.com/
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http://www.gks.ru/wps/wcm/connect/rosstat/rosstatsite/main

VYnpasnenue
Ka4eCTBOM
TYPUCTCKUX YCIYT
U 00CITyKUBaHUS

AHanuTuyeckas u
http://webofknowledge.com|iutathas 60a3a qaHHBIX
Web of Science (WOS)

7.4. Meronnveckue yKa3aHus 1O IPOBEICHUIO YI€OHBIX 3aHATUI

VYuyebHast paboTa 1O AUCHUIUIMHE «YTIpPaBICHHE KaueCTBOM TYPUCTCKHX YCIYr U
OOCIIy’)KUBaHUS» COCTOMT W3 KOHTAKTHOM paboThl (JIEKUMH, MPAKTUYECKHE 3aHATHS) MU
camocTosiTeNbHOW paboThl. Jlodst KOHTakTHOW y4yeOHOUM paboThl B o0ImeM oObeMe BpEMEHH,
OTBEJICHHOM JUIsl U3Y4€HUs AUCHUILINHBI, cocTaBiseT 44,4 % (B TOM uucIie JIEKIIMOHHbBIX 3aHATHH —
14,8%, mpakTudeckux 3aHatuii — 29,6%), nomnst camocTosTenbHO paboTel — 55 %. CooTHOIICHHE
JEKIMOHHBIX U MPAKTUYECKUX 3aHATUH K OOLIEMY KOJMYECTBY 4acOB COOTBETCTBYET y4eOHOMY
IUIaHy HampasiieHus noarotoBku 43.04.02 Typusm: Typusm: sBononusi, CTpyKTypa, MEHEKMEHT,
MapKETHUHT.

s MOAroTOBKM K NPAKTUYECKUM 3aHATUSAM HEOOXOJMMO PACCMOTPETh KOHTPOJIbHbBIE
BOIIPOCHI, IPU HEOOXOAUMOCTH OOPATUTHCS K PEKOMEHIyeMOM JInTepaType, 3anucaTh HEMOHATHbIC
MOMEHTHI B BOIIPOCAX JJIsl YACHEHUS UX Ha IPEJCTOSAIIEM 3aHATUH.

MeTOZII/ILIeCKI/Ie PEKOMCHAAIWH 110 U3YYCHHUIO OUCHHUILIMHBL «anaBneHHe KauCeCTBOM TYPUCTCKHX
yCIyr u O6CJ'Iy>KI/IBaHI/I$I» JJIA MaruCTpaHTOB

Llens kypca «YTpaBiieHHE KauyecTBOM TYPUCTCKUX YCIYr M OOCITYy)KHBaHUS» - OBJIaJCHUE
TCOPCTUUCCKMMU W TPAKTUUYCCKHMMU 3HAHUAMU HeH006pa30BaHI/I$I B TOCTHHHYHOM [JO€JIC,
MCCJIEIOBAaHHE COBPEMEHHOM MPAKTHKH (POPMHUPOBAHMS KOHTPAKTHBIX IICH, H3YUYE€HHE METOIUKH U
0COOEHHOCTEHN 1IeHO0Opa30BaHUs Ha PA3IMYHbIE BUJIbI YCIYT TOCTUHUYHOTO IPEANPHUATHS, a TAKXKe
pacuipeHre Ha 6a3e MoJIyueHHBIX 3HAHUN KpPYro3opa M KOMIIETEHTHOCTH B OOJIACTH YNpaBJICHUS
TOCTUHWYHBIM IMPECATTIPUATUCM.

[Ipuctynas K H3y4eHHUIO AMCLUUIUIMHBI, OOyYarolmeMycsi HEOOXOAMMO O3HAKOMMTBCS C
TEMAaTUYECKUM IUIAHOM 3aHATHH, CIIMCKOM PEKOMEHJIOBaHHOHN y4deOHOW nmTepaTypbl. Cremnyer
YSCHUTH TOCJI€ZI0BATENIbHOCTh BBIOIHEHUSI MHIUBUIYAJIbHBIX YUEOHBIX 3a/1aHU, 3aHECTH B CBOIO
pabouyro TeTpaab TEMbI U CPOKH MTPOBEIEHUS CEMUHAPOB, HAITUCAHUS YU€OHBIX U TBOPUECKUX PalboT.
[Ipy w3yyeHUM JUCHMIUIMHBI OOYyYaroIIMecs BBIOJHSIOT CIEAYIOIIME 33JaHUs: HU3y4yaroT
PEKOMEH/I0BaHHYIO y4YeOHYI0 M HAy4HYIO JIUTEpaTypy; HHUIIYT KOHTPOJIbHbIE pPabOThI, TOTOBAT
pedeparbl U cOOOIIEHUS K MPAKTUYECKUM 3aHATUSAM; BBIIOIHSIOT CAMOCTOSITENIbHbIE TBOPUYECKHE
paboThl, y4acTBYIOT B BBINOJHEHUHM NPAKTUYECKUX 3aJaHUNA. YPOBEHb U TJIyOMHA YCBOEHUS
JUCLHUIUIMHBL 3aBHCAT OT AaKTHUBHOM M CHCTEMAaTH4eCKOH paboThl Ha JEKIUAX, H3y4YEeHHUs
peKOMeHJIOBaHHOﬁ JIMTECPATYPhI, BHIITOJTHCHUA KOHTPOJbHBIX ITMCbMCHHBIX SaﬂaHI/II\/II.

Kypc wu3ywaercs Ha JeKUMSAX, NPAKTUUYECKUX 3aHATHAX, IPH CAMOCTOSATEIBHOW U
UHAMBUAYalIbHON paboTe oOydaromuxcs. OOydarommuiics A MOJHOIO OCBOEHHS MaTepualia
JIOJKEH He MPOITyCKaTh 3aHATHS U aKTUBHO y4acTBOBATh B yueOHOM mporiecce. JISKInN BKII0YatoT
BC€ TCEMBI MW OCHOBHBLIC BOIIPOCBI TCOPUHU U TIIPAKTUKH CTpaxOBaHUA. 21.]'[5[ MaKCHUMAaJILHOH
3QPEKTUBHOCTH M3Y4YEHUS HEOOXOJMMO TMOCTOSIHHO BECTH KOHCIEKT JIeKIMH, 3HaTh
PEKOMEH/IyeMYIO TIPETIoIaBaTelIeM JIMTEPaTypy, IO3BOJIIONIYIO OTOJHUTh 3HAHWS W JIydlle
MOJATOTOBUTHCSI K CEMUHAPCKUM 3aHITHUSIM.

B cooTBercTBHM ¢ y4EOHBIM IJIAHOM Ha KaXKIYIO TEMY BBIICICHO HEOOXOAMMOE KOJIUYECTBO
YacoB IPAKTHUECKUX 3aHATHH, KOTOpble MPOBOJATCS B COOTBETCTBUM C  BOIPOCAMH,
PEKOMEH/IOBAaHHBIMH K M3YYEHHIO IO OIpeeieHHbIM TeMaMm. OOyJaromuecs: JODKHBI PETYISPHO
TOTOBUTBHCS K CEMHUHAPCKUM 3aHATUSAM U Y4aCTBOBATh B 00CYKA€HUHU Bonpocos. [Ipu moaroroske k
3aHATHSAM CIIeTyeT PYKOBOJCTBOBATHCS KOHCIIEKTOM JIEKIUH M PEKOMEHIOBAHHOMW JHTEPATYpPOM.
TemaTnueckuii maan JUCHUIIIINHBI, y‘ICGHO-MeTOI[I/I‘-ICCKI/Ie Marceprajibl, a TaKXC CIHUCOK
PEKOMEHIOBAaHHOM JINTEpaTyphl IPUBEICHBI B pabodeil mporpaMmMe
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B xone u3yueHus: TUCHUIUIMHBI 00yYaromuiics UMeeT BO3MOXHOCTh TOJITOTOBUTH pedepar
o Teme, mpeiaraeMoro B Paboueii mporpamMme AUCIUILTAHBI CIHCKA. BBICTYIUICHHE ¢ TOKIIAI0M 10
pedepary B rpyime OpoBOAUTCA B (popMme Mpe3eHTAlMH C HCIOJIb30BAHUEM MYJIbTUMEIUITHON
TEXHUKH.

MCTO[[I/I‘-IGCKI/IG PECKOMCHAAU IIPpU pa60Te HaJ KOHCIICKTOM BO BpCMs NPOBCACHUS JICKIIUN

B mporecce JIEKIMOHHBIX 3aHATHH 11e1ec000pa3sHO KOHCHEKTHPOBATh YYE€OHBIH MaTepHal.
JUis  aTOoro ucCmnosb3yroTcs oOmMe M YTBEpAUBIIMECS B MpaKTUKE MpaBUiIa, M IPUEMbI
KOHCIIEKTUPOBAHMS JICKIUH:

KoHcnexktupoBaHue JIEKIMN BEAETCA B CIIELUAIBHO OTBEAEHHOMN JJISl 9TOT0 TETPAIH, KayKIbIN
JUCT KOTOPOM [JOJDKEH HMETh IO0JIs, Ha KOTOPBIX JENAOTCA IMOMETKM M3 PEKOMEHJOBAaHHOMU
JUTEPATYPBl, TOMOJIHAIOLINE MaTepHal IPOCITYILIAaHHON JIEKIIUH, a TAaKXkKe I0JYEePKUBAIOIIE 0COOYIO
BAKHOCTb TEX WJIN UHBIX TEOPETHUUECKUX ITOJIOKEHUN.

IlenecooOpa3Ho 3anuchiBaTh TEMY U IUIAH JIEKIMHA, PEKOMEHIYEMYIO JINTEpaTypy K TeMe.
3anucu pas3fesioB JIEKIMM JIOJDKHBI MMETh 3arojlOBKH, IIOJ3arojIOBKH, KpacHble CTpoku. Jlis
BBIJICJICHUS PA3/EIOB, BBIBOJOB, ONPEIEICHUM, OCHOBHBIX MJEH MOXHO HCIIOJIB30BATH LIBETHBIE
KapaHaamy u ¢iomMactepbl. Bo3MOXKHO HCIONIb30BaHUE MAaruCTPaHTaMU COBPEMEHHBIX METOJI0B
KOHCIIEKTUPOBaHUs, K IPUMEPY, METOJ MEHTAJIBHBIX KapT.

Ha3BanHbIe B JIEKIIMH CCHUIKM HAa TIEPBOMCTOYHHMKHU HAJO0 MOMETUTH Ha TOJSAX, YTOOBI MPH
CaMOCTOSITENIbHON paboTe HAWTH U BIIUCATh UX. B KOHCIEKTE 10CIOBHO 3alIMCHIBAIOTCS ONIPEIEIICHUS
HOHSITUM, KaTeropuil u 3akoHOB. OcTaabHOE JOHKHO ObITh 3alIMCAHO CBOMMM CJIOBAMH.

Kaxnomy cryneHTy HEoOXOJUMO BbIpaOOTaTh U HCHOJIb30BATh JOMYCTHMbIE COKpAIllEHUS
HauboJsee pacnpOCTPAHEHHBIX TEPMUHOB U MOHITHH.

MeTOI[I/I‘-ICCKI/Ie PEKOMEHAA WU 110 TOATOTOBKE K ITPAKTUYCCKUM 3aHATHUAM

[IpakTHueckue 3aHATHSI — COCTaBHAs 4acTh y4eOHOTro Mmpoliecca, rpynmnosas Gpopma 3aHsATHIA
Ipy aKTUBHOM Y4YacTUU CTYAEHTOB. [IpakTuueckue 3aHATHS CHOCOOCTBYIOT YIIyOJIEHHOMY
W3YYCHHUIO HanOoJIee CIIOKHBIX MPOOJIeM HAYKH M CIYXaT OCHOBHOU (hOpPMOU TOBEACHHSI HTOTOB
CaMOCTOSITENbHOM paboThl oOyuatomuxcs. Llenbro mpakTH4YeCKUX 3aHATUI ABIsSETCS YriyOIeHue u
3aKPCIVICHUC TCOPCTUYCCKUX 3HaHI/II\/'I, MOJIYYCHHBIX O6y‘-IaIOHII/IMI/IC${ Ha JICKOUAX W B MPOLCCCE
CaMOCTOSITENILHOTO H3Yy4YeHHs ydeOHOro maTepuana, a, CleqoBarenbHO, (GOPMHUPOBAHHE Yy HUX
OMpECaACIICHHBIX YMCHI/Iﬁ 1 HABBIKOB.

B xone moAroToBkM K CEMUHAPCKOMY 3aHSATHIO HEOOXOAMMO MPOYUTATh KOHCIIEKT JIEKIUH,
W3y4YUTh OCHOBHYIO JINTEPATYPY, O3HAKOMUTBHCS C JOMOJHHUTEIBHON JIUTEPATYPOU, BBINOJHHUTH
BbIIaHHBIE TpernojiaBaTeleM MpakTUuecKkue 3anaHus. [Ipuy 3ToM y4decTb pEeKOMEHIAIuu
npernoiaBarens U TpeOoBaHUsl mMporpaMmbl. JlopabaTbiBaTh CBOM KOHCHEKT JICKIIMH, Jlejasi B HEM
COOTBETCTBYIOIIINE 3aMUCU U3 JTUTEPATYPHI.

KemxarenpHo IIpU MOATOTOBKEC K IMPAKTUYCCKHUM 3aHATUAM IO JUCHUIINIMHEC OOJHOBPEMCHHO
UCIOJIb30BaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIINX 33/IaHHBIE BOITPOCHI.

Ha npakTideckux 3aHATUSAX 00yUJarONIUecs yaaTcs TPaMOTHO U3JIarath mpo0IeMbl, CBOOOTHO
BBICKA3bIBAaTh CBOM MBICIIH U CYXKIIEHHUS, PACCMATPUBAIOT CHUTYAIIMH, CIIOCOOCTBYIOIINE Pa3BUTHIO
npodeccuoHanbHOM KoMIeTeHTHOCTH. ClieryeT UMEeTh B BUAY, YTO MOJATOTOBKA K MPAKTUYECKOMY
3aHITHIO 3aBUCUT OT (DOPMBI, ME€CTa IPOBECHUS 3aHATHS, KOHKPETHBIX 33JaHUN U IOpyYeHU. ITO
MOKET ObITh HamucaHue pedepara (¢ MOCIeAYIOMUM UX 00CYKICHHEM ), ICCEe, KOJUTOKBUYM.

Metoandeckue peKOMEHIAIMH 110 OpTaHU3aIMi CaMOCTOSATEILHON pabOThI

CamocrosiTennpHass paboTa O0OyYarOmIUXCS - CHOCOO0 aKTHUBHOTO, II€JICHANPABICHHOTO
nproOpeTeHus CTyJJCHTOM HOBBIX JUIS HETO 3HAHUH M yMEHUH 0€3 HEermOoCpPEeICTBEHHOIO YJYacTHs B
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ATOM IpoIriecca mpenoaaBarenieid. [loBbIeHne poik caMOCTOSTENIbHON paboThl 00yUYaIOIUXCS TIPH
NPOBEICHUH Pa3IMYHBIX BUAOB yUEOHBIX 3aHATUIN MPEAIOIIaraeT:

—  ONTHMH3ALHUIO METOJIOB 00yUeHUs, BHEIPEHUE B YUCOHBIN MPOIIECC HOBBIX TEXHOJIOTUI
00y4eHusl, MOBBILIAIOUINX TPOU3BOJAUTEIBHOCTD TPYAa IPENoAaBaTess, akTUBHOE UCIOJIb30BaHUE
MH(OPMALIMOHHBIX TEXHOJIOTHM, TO3BOJIAIOIIMX MAarCTPAHTY B Y0OHOE /ISl HErO BpeMsi OCBauBaTh
yueOHBII MaTepua;

—  IIMPOKOE BHEAPEHHUE KOMIBIOTEPU3UPOBAHHOIO TECTUPOBAHUS;

—  COBEpIICHCTBOBAHUE METOJUKU IPOBEICHMS MPAKTUK U HAYyYHO-MCCIIEI0BATEIbCKOU
paboThl 00y4arOIINXCs, MOCKOIbKY UIMEHHO 3TH BHJIbI Y4eOHOM paboThl B IEPBYIO OU€pelb TOTOBAT
00y4aromuxcst K CAMOCTOSATEIILHOMY BBIIIOJTHEHUIO TPOPECCHOHATIBHBIX 3a/1a4;

—  MOJEPHM3AIMI0 CUCTEMbI KYpCOBOI'O U IUIIJIOMHOI'O IIPOEKTUPOBAHUS, KOTOpas JOJKHA
MOBBILIATH POJIb CTYACHTA B [10A00pe MaTepuaa, MOUCKeE IMyTeil pelieHus 3a1ad.

CamocrosrenbHas paboTa MPUBOJMUT CTYACHTA K TIOJTYYESHUIO HOBOTO 3HAHUS, YIIOPSAI0YCHUIO
U YIIyOJIGHHUI0O MMEIOIIMXCS 3HAaHUM, (OPMUPOBAHUIO Y HEro MpodecCHOHANbHBIX HABHIKOB U
ymermid. CaMocTosATeIbHas pad0Ta BRIMONTHSICT P QyHKINNI:

—  pa3BUBAIOLIYIO;

—  nH(OPMAIIOHHO-00yJaOIIYIO;

—  OpPHUEHTHUPYIOIILYIO U CTUMYJIHUPYIOILYIO;

—  BOCIHTHIBAIONIYIO;

—  HCCIIEA0BATEIbCKYIO.

B pamkax Kypca BBIIIOJIHAIOTCS CJEAYIOLINE BUJIbI CAMOCTOATEIbHOU PabOThl:

1. TIIpopaboTka yueOHOro MaTepuana (1o KOHCIIEKTaM, yueOHO! U HayYHOU JIUTepaType);

2. BrmonHeHnue pa3HOYpOBHEBBIX 33724 U 3a/1aHU;

3. Pabota ¢ Tectamu u Bompocamu JJisi CaMOIIPOBEPKH;

4. BBINOJIHCHUE UTOTOBOM KOHTPOJIHHON PaOOTEHI.

CryneHTaM peKOMEHJyeTCs ¢ CaMOro Hadaja OCBOEHHUS Kypca paboTaTh C JUTEpaTypoil u
npeJyiaraéMbIMU 3aJJaHUSIMU B (POpMeE MOATOTOBKH K OU€peTHOMY ayAUTOPHOMY 3aHATHIO. [Ipu 3TOM
aKTyaJIM3UPYIOTCS UMEIOIIMECs 3HaHUs, a TaKkoKe co3/1aeTcs 6a3a Julsl yCBOCHUs HOBOIO MaTepuaila,
BO3HUKAIOT BOIIPOCHI, OTBETHI HA KOTOPHIE CTY/ACHT MOJy4aeT B ayAUTOPHH.

Heo6x0auMo OTMETUTH, YTO HEKOTOPBIE 33JaHUs AJISI CAMOCTOSTEIBHON paboThl O KypCy
UMEIOT OmpefeNieHHylo cnenuduky. IIpu ocBoeHHMHM Kypca CTYAEHT MOXKET IOJIb30BaThCs
O6uOnMMOTEeKOM BYy3a, KOTOpas B TOJHOM Mepe oOecrieyeHa COOTBETCTBYIOUIEH JMTEpaTypOH.
3HAYUTENbHYIO TOMOIb B MOJTOTOBKE K OYEPEIHOMY 3aHATHIO MOMKET OKa3aTb MMEIOIIMHCS B
y4eOHO-METOIUYECKOM KOMIUIEKCEe KPaTKHi KOHCHEKT JeKuid. OH MOXKET MCIOJIb30BaThCs U IS
3aKperyieHUs] TOJYYeHHOTO B ayauTopuu marepuana. CamocrosiTelibHas paboTa CTYIEHTOB
IpeayCMOTpEHa YUeOHBIM IJIAHOM U BBITIOJHSAETCS B 0043aTENbHOM MOpsAKe. 3aJaHus MPeAToKEHbI
0 Ka)/101 U3y4yaeMoil TeMe U MOT'YT FOTOBUTHCS] MHAMBHUAYaJIbHO WK B Tpymie. [lo Heo6xoaumocTu
CTYACHT MOET o0pariarbCsi 3a KOHCYJbTallMel K IpernojaBaTenio. BeimonHenue 3agaHuit
KOHTPOJIUPYETCS U OLIEHUBAETCS MPEIoaBaTesieM.

JUig  ycremHoro caMOCTOSITENIBHOIO M3Yy4EHUs MaTepuaya CEroAHsl HCIOJIb3YIOTCS
pa3inyHble CpelCcTBa OOY4EHHMs, CpeAu KOTOPBIX 0CO00€ MECTO 3aHMMaroT HH(OPMalHOHHBIE
TEXHOJIOTUH Pa3HOTO YPOBHS M HAIPABICHHOCTHU: 3JIEKTPOHHbIE YUEOHMKH U KYPCHI JIEKIUH, 6a3bl
TECTOBBIX 33JIaHUN M 3a/1a4. DJIEKTPOHHBIN YICOHHK MPEICTABIsAECT COO0M MPOrpaMMHOE CPEACTRBO,
MO3BOJIAIOIIEE  TNPEACTaBUTh I  H3YYEHMs] TEOPETHMUECKMH  MaTepuall, OpraHu30BaTh
anpoOHpoOBaHUE, TPEHAX U CaMOCTOSATEIbHYIO TBOPYECKYIO PalOoTy, MOMoOrarouiee CTyAEeHTaM U
IIPENOAABATEN0 OLEHUTh YPOBEHb 3HAHMM B ONPENECIICHHON TEMaTHKE, a TakXKe COJAeprKallee
HEOOXOUMYIO CIIPaBOYHYIO MHQOPMAINIO. DJIEKTPOHHBIN Y4eOHUK MOXKET UHTErpUpOBaTh B cebe
BO3MOXXHOCTH Pa3IMYHBIX TEJarorn4eckuX IMPOrpaMMHBIX CPEACTB: OOy4aromUX MPOTrPaMM,
CIIPaBOYHHUKOB, YU€OHBIX 0a3 TaHHBIX, TPEHAXKEPOB, KOHTPOJIUPYIOIIUX IPOTpaMM.

JInsi yCTIeUIHOM OpraHM3alud CaMOCTOSTENIbHOW paboThl BCE AKTUBHEE IPHUMEHSIOTCS
pa3HoOOpa3Hble 00pazoBaTeNbHBIE pecypchl B ceTH HTepHeT: cucTeMbl TECTUPOBAHUSA IO
pa3IUYHBIM 00JacTsAM, BUPTYyaJIbHBIC JIEKLUH, JTA00OPATOPUH, IPU 3TOM TOJIH30BATENIO JOCTATOUHO
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MUMETh KOMIBIOTEP U MOJAKIIOUCHHE K MIHTepHeTy A TOro, 4ToOBI CBSI3aThCS C MPEMOAaBaTelIeM,
nojy4arh 3HaHUs. Mcrmonb30BaHue ceTell yCHIMBAET POJb CAMOCTOSITENbHONW pabOThI CTy/AECHTa U
HO3BOJISICT KapIUHAIBHBIM 00pa30M U3MEHUTh METOIUKY IPETIOIaBaHHUS.

CTyneHT MOXeT MOIy4aTh BCE 33JaHUsl U METOJMYECKHE YKa3aHUs Yepe3 cepBep, 4To AaeT
€My BO3MOKHOCTH IIPUBECTH B COOTBETCTBHE JIMYHBIC BO3MOXKHOCTH C HEOOXOAMMBIMH IS
BBITOJIHEHUS paboT Tpyno3arpaTramu. CTYASHT HMEET BO3MOXKHOCTD BBITIOJIHATH pa0OTy Ji0Ma WIH B
ayautopuu. bonbmioe BocintarensHoe 1 00pa3oBaTebHOE 3HAYCHNE B CAMOCTOSITEIEHOM y4eOHOM
TpyZ€ CTYACHTa UMEeT CaMOKOHTpPOJIb. CaMOKOHTPOJIb BO30YX/IaeT U MOJAEPKUBAET BHUMAHUE U
MHTEPEC, IOBBINIACT AKTHBHOCTh NMAMATH W MBIIIICHUS, IO3BOJSET CTYIEHTY CBOEBPEMEHHO
OOHApPYKUTh U YCTPAHUTH AOMYIICHHBIE OMMOKY U HEAOCTATKU, OOBEKTHBHO ONPEACIUTh YPOBCHb
CBOMX 3HAHUH, MPaKTH4YeCcKuX yMmMeHuil. CamMoe JOCTYITHOE U MPOCTOE CPEICTBO CAaMOKOHTPOIIS C
NpUMEHEHHEM HH()OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHI - 3TO PsJ TECTOB «on-liney,
KOTOpBIC TO3BOJSIIOT B PEKMME PEabHOTO BPEMEHH OIPEIEIHTh CBOM YpPOBEHb BIAJCHUS
NPEIMETHBIM  MaTEpUaioM, BBIABUTH CBOM OIIMOKM M TOJNYYHTh PEKOMEHJAIMU  TI0
CaMOCOBEPILIECHCTBOBAHUIO.

MeTtoaudeckue pekoMeHAaluu o paboTe ¢ IuTepaTypoun

Bcro nutepaTypy MOXHO pa3fenuTbh Ha y4eOHUKH M ydeOHbIe 1MOCOOMs, OpUTMHAJIbHBIC
Hay4YHbIe MOHOTpa(UIEeCKHe HCTOYHIKH, HAYYHBIC IMyOJIHKAIIMHA B IEPUOIUYECKON neyatn. M3 HuX
MOYKHO BBIEIHTD JINTEPATYpPy OCHOBHYIO (PEKOMEHAYEMYIO), IOMOIHUTENIBHYIO U JIUTEPATypy JUIs
yrayOlIeHHOTr0 U3y4eHUs JUCIIUIUINHBI.

W3yuenne TUCHMILIMHBI ClIeyeT HaUYMHATh C y4eOHUKA, IOCKOJIbKY YU4EOHHK — 3TO KHUTA, B
KOTOPOH H3JI0’KEHBI OCHOBBI HAYYHBIX 3HAHHWH IO OMPEACICHHOMY INPEAMETY B COOTBETCTBUU C
LEJIIMU U 33J]auaMy 00y4€eHUs!, yCTaHOBJIEHHBIMH ITPOrPaMMOM.

[Tpu pabote ¢ muTEpaTypOit HEOOXOIMMO YUUTHIBATH, UTO UMEIOTCS pa3IMUHbIC BUIBI YTCHUS,
U KXl U3 HUX UCIIOJIB3YETCs Ha ONPE/IeTICeHHBIX 3TallaX OCBOCHUS MaTepHara.

[IpenBapuTensHOE YTEHHE HANPABICHO HA BBISBICHHE B TEKCTE HE3HAKOMBIX TEPMHUHOB H
MOUCK MX 3HAYEHUs B CIIPaBOYHOI JuTepaType. B 4acTHOCTH, pU YTEHUHU yKa3aHHOH JUTEpaTyphl
HE00X0IUMO MMOoAPOOHEHIIINM 00pa30M aHATM3UPOBATh ITOHSATHS.

CKBO3HOE uTEHME IpeJIojaraeT MpoYTeHWe Marepuaia OT Hadana J1o KoHua. CKBO3HOe
YTEHHE JIMTEPATYPbl U3 MPUBEACHHOIO CIIMCKA JTA€T BO3MOXKHOCTb CTYAEHTY c(OPMHUPOBATH CBOJ
OCHOBHBIX MOHATHUH U3 H3ydyaeMoi 00JIaCTH U CBOOOTHO BJIAJETh UMHU.

Bri6opouynoe — HA000pOT, UMEET IEJIbIO MMOMCK U 0TOOP MaTepuaia. B pamMkax qaHHOTO Kypca
BBIOOPOYHOE YTEHME, KaK CIIOCOO OCBOCHMS COAEp)KaHUS Kypca, JOJDKHO MCIONb30BaThes MpPHU
MOJITOTOBKE K MPAKTUYECKUM 3aHSATHSIM 110 COOTBETCTBYIOIINM pa3JiesiaM.

AHamuTHYECKOE YTEHHE — 3TO KpPUTHYECKUH pa3dop TeKcTa C MOCIECAYIOUUM €ro
KOHCHEeKTUpoBaHueM. OCBOEHHE yKa3aHHBIX MOHATUH OyneT Haubosee 3 (EeKTUBHBIM B TOM Cllyyae,
€CIIM NPU YTEHHUU TEKCTOB CTYJEHT OyleT 3adaBaTh K 3TUM TEKCTaM BOMpPOCHL. YacTh U3 ITHX
BorpocoB chopmynupoBana B ®OC B mepeuHe BompocoB st cobecenoBanus. [lepedenp HTux
BOIIPOCOB OTPaHUYEH, TOITOMY BaXKHO HE TOJIBKO COJIEpKaHNE BOIIPOCOB, HO CaM MPUHIIUIT OCBOCHUS
JUTEPaATyphl C TOMOIIbIO BOIIPOCOB K TEKCTaM.

Ienpto M3yyaroOMIero YTEHUs SBISETCS TINIyOOKOE M BCECTOPOHHEE MOHMMaHUE YyueOHOMH
uH(popMalnu. EcTh HECKOJIBKO MPUEMOB U3Y4YaIOIIEro YTEHHUS:

1. Urenue mo anropuTMy mpeanosiaraeT pazoueHue uHdopManuu Ha OJOKU: Ha3BaHHE;
aBTOp; WCTOYHUK; OCHOBHas WJIEs TEKCTa, (PAKTHUECKHA MaTepuai;, aHalu3 TEeKCTa IyTeM
COITOCTABJICHUSI UMEIOIUXCSl TOUEK 3PEHUS 110 pacCCMaTPHUBAaEMBIM BOIIPOCAaM; HOBU3HA.

2. Tlpuem MocTaHOBKH BOIIPOCOB K TEKCTY HMEET CIISAYIOIINH alTOpUTM:

—  MEJUIEHHO MPOYUTATh TEKCT, CTAPasIiCh MOHATH CMBICI U3JI0)KEHHOT'0;
—  BBIJICJIUTH KJIIOUEBBIE CJIOBA B TEKCTE;
—  IOCTapaThCsl MOHATh OCHOBHBIE HJIEH, TOATEKCT U OOLIUI 3aMbICeN aBTOpA.
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3. Ilpuem Te3upoBaHMs 3aKiIrO4aeTcsi B (OPMYIMPOBAHUU TE3UCOB B BUJE IOJIOKEHUM,
YTBEPKJICHUM, BBIBOJOB.

K »3ToMy MOXHO J00aBUTh W MHBIE MPUEMbl: IpHEM pedepupoBaHus, IpUEM
KOMMEHTHUPOBAHHS.

BaxHoll cocraBistomel Jg000ro COJUMAHOIO HAyYHOIO H3JAaHUS SBJSIETCA  CIIMCOK
JUTEpaTypbl, Ha KOTOPYIO cCcCbuUIaeTcs aBTOp. IIpM BO3HMKHOBEHMM HHTEpeca K KakOH-TO
o0cyx/1aeMoli B TEKCTe MpobiieMe BCeraa eCTh BO3MOKHOCTh OOPAaTUTHCS K CIIUCKY OTHOCSIIEHCS K
Hell suTeparypbl. B aToM ciaydae Bes mpobiema kKak Obl pa3OMBaeTCss Ha COCTABISIOIIUE YACTH,
KaKIasi U3 KOTOPBIX MOXKET U3Yy4aThCsl OTHAENBHO OT Apyrux. [Ipu 3ToM BakHO HE TEPSTHh U3 BHIA
00N KOHTEKCT U HE MOIPYKaThCA YPE3MEPHO B JETAIM, IOTOMY YTO TAKUM OOpa3oM MOXKHO HE
YBUZETH IJIABHOTO.

[ToaroroBka K 3a4eTy JOJDKHA IPOBOJUTHLCS HA OCHOBE JIEKIIMOHHOT'O MaTepHasa, MaTepuana
NPAaKTUYECKUX 3aHATHHA C 00s3aTeNbHBIM OOpAlIEHHEM K OCHOBHBIM y4YEOHHKaM IO Kypcy. OTO
MO3BOJIMT HUCKJIIOYUTh OIIMOKM B TOHMMAaHMM MaTepuaja, OOJIETYUT €ro OCMBICICHHE,
IIPOKOMMEHTHUPYET MaTeprall MHOTOUUCIIEHHBIMU IIPUMEPAMH.

MeTtoanueckue PECKOMCHAAIHH 110 HAITUCAHHUIO pe(bepaTOB

Pedepar npencrasuser coboil cokpaleHHbI epeckas coAepKaHusl IEPBUYHOTO TOKYMEHTa
(MM ero 4acTH) C OCHOBHBIMH (DAKTHYECKMMH CBEIEHHSIMH W BbIBOJaMHU. Hammcanue pedepara
UCIIONIB3YETCSl B yueOHOM TMpollecce By3a B LENSIX MNPUOOPETEHHs CTYAEHTOM HEOO0XOAMMOMN
po(ecCHOHANIBHOM TMOATOTOBKH, PAa3BUTHUSI YMEHUS U HaBBIKOB CAMOCTOSATEIBHOTO HAay4YHOI'O
MOKCKA: M3YyYEHUS JIUTEPATyphl MO BHIOPAHHOW TeMe, aHalu3a Pa3IMYHBIX UCTOYHHKOB M TOYEK
3peHusi, 0000IIeHUsT MaTepuaia, BBIJCJIECHUS IJIaBHOIO, (OpMyIMpoBaHUs BbIBOJOB U T. I. C
MOMOIIIbIO pedepaToB CTYACHT Iiay0ike MOCTUraeT HauboJee CI0XKHbBIE MPOOJIEeMbI Kypca, YYUTCS
JAKOHUYHO U3JaraTh CBOM MBICIIH, IPABHIIBHO OPOPMIIATH paboTy, 1OKJIa1bIBaTh PE3YIbTAaThl CBOETO
Tpyaa. Ilpouecc Hamucanust pedepara BKIIOYAET: BHIOOp TeMbl; 1MOAOOP HOPMAaTHBHBIX aKTOB,
CHEeNHATBHON JIMTEpaTypbl ¥ MHBIX MCTOYHHWKOB, MX W3YyYEHHE;, COCTABJICHHE IUIaHA; HAIMCaHUE
TeKcTa paboThl U ee 0opMIIEHHE; YCTHOE U3JI0XKEeHHE pedepara.

Pedeparsl numyrcs mo Hambosee akTyadbHbIM TeMaM. B HUX Ha OCHOBE TILATEIBHOIO
aHanmu3a U 000OILIEHMs HAayyHOrO0 MaTepuana CONOCTAaBIAIOTCS pa3IM4yHbIE B3I/l aBTOPOB, U
onpezensercss cOOCTBEHHasl MO3ULHUS CTYAEHTAa C HM3J0KEHHUEM COOTBETCTBYIOIIMX apryMEHTOB.
Tembl pedepaToB JOMKHBI OXBATHIBATH U IUCKYCCHOHHBIE BONPOCHI Kypca. OHU PU3BaHBI OTPAKATh
nepeIoBbIe HayYHBIE UIer, 0000IIaTh TeHICHIINY TPAKTHYECKON eI TeTbHOCTH, YYUTHIBAS TIPU TOM
U3MEHEHUS B TEKYIIIEM 3aKOHOIaTeIbCTBE.

Pedepar, kax mnpaBuio, COCTOMT W3 BBEACHUSA, B KOTOPOM KpaTKO OOOCHOBBIBAETCS
aKTyaJIbHOCTh, Hay4YHass M TMpPaKTHUeCKas 3HAYMMOCTh M30paHHOW TEMbI, OCHOBHOTO MaTepHaa,
CoJIep’Kallero CyTb MpoOJIeMbl U MYTH €€ PEIIeHUs, U 3aKJII0UeHUs, Iie POPMHUPYIOTCS BBIBOJBI,
OlLIeHKH, npeanoxenus. O0mumit oobeM pedepara 20 TUCTOB.

Texanueckue TpedoBanus k odopmiieHno pedepara cienyromue. Pedepar opopmmsiercs Ha
muctax Gopmara A4, ¢ o0s3aTeNIbHONW HyMepalyel CTpaHull, TpUYeM HOMep CTPaHHIIBI Ha IEPBOM,
TUTYJBHOM, JIUCTE HE cTaBUTCs. [losisi: BepxHee, HUKHee, paBoe, JeBoe — 20 MM. AG3aIHbIi OTCTYM
— 1,25. TaGnuipl BRIMOTHATH TaOMUYHBIMU stueiikamu Microsoft Word. CkanupoBaHue puCyHKOB H
TaOJUIl HEe JoIrycKaeTcsi. BeipaBHUBaHME TeKCTa (TI0 IUPHHE CTPAHUIBI) HEOOXOIMMO BBITIONHSTH
TOJIbKO CTaHAAPTHBIMH CIIOCOOAaMH, a HE C MOMOINBI0 MpobenoB. Pasmep Tekcra B pHCyHKax U
tabmuiax — 12 kernmb. Ha TuTynpHOM mucTe pedepaTa HYKHO yKa3aTh: Ha3BaHUE YYEOHOTO
3aBeJIeHUs, paKyIbTeTa, HOMEp IPYNIbl U (aMHUIIUIO, UM U OTUYECTBO aBTOPA, TEMY, MECTO U T'0Jl €r0
HanucaHus. PekomeHayemblii 00beM paOOThl CKIAJbIBA€TCd U3 CIEAYIOIIUX COCTABISIONINX:
TuTynbHBIA HCT (1 cTpanuua), cogepxkanue (1 crpanuia), BBeaenue (1 — 2 crpaHulibl), OCHOBHas
4acTh, KOTOPYIO MOYKHO pa3/IeuTh Ha TIaBbl WK pasaensl (10 — 15 crpanwum), 3akmouenne (1 — 3
CTpaHMIIBI), CIUCOK JuTepaTypsl (1 cTpanuma), mpuioxenue (He oOs3arenbHo). Ecim pedepar
COJIEP’KUT TaOJMILy, TO €€ HOMEp M Ha3BaHUE PACIOJIaraloTcs CBEpXy TaOJMIIbI, €CIIH PUCYHOK, TO
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BHH3Y PUCYHKA.

ConepkaTenbHble 4YacTH pedepaTta — 3TO BBEICHHE, OCHOBHAs YacTh W 3aKIIOYCHHUE.
BBeieHue 10/KHO COIEPIKaTh pacCy K ICHHE IO MOBOY TOTO, YTO paccMaTpUBaeMasi TeMa akTyaaibHa
(TO ecTh COBpeMEHHA M K Hell ecTh OOJIBIIION MHTEPEC B HACTOAIICE BPEMsi), @ TAKXKE IMOCTAHOBKY
IeJTH UCCIICTIOBAHUSI, KOTOpasi HEMOCPEICTBEHHO CBsI3aHa ¢ Ha3BaHHEM paboThl. Takke BO BBEICHUU
MOTyT OBITh IMOCTABJICHBI 337a4d (HO HE 00s3aTelnbHO, TaK Kak padoTa HEBElMKa M0 00BheMY),
KOTOPBIC IETATM3UPYIOT 11eJb. B 3aKiI0UeHIN THUITYTCS KOHKPETHBIE, COJCPIKATEIbHBIC BBIBOJIBL.

Conepxanne pedepara CTyIeHT JOKJIagbIBaCT HA CEMUHApe, KpYXKKe, Hay4YHOU
koH(pepenimu. [IpenBapuTeabHO MOATOTOBUB TE3KMCHI OKIAAa, CTYJACHT B TeueHue 7 - 10 MUHYT
JIOJDKEH KPaTKO M3JI0KUTh OCHOBHBIC MOJI0KEHHsI CBOCH paboThl. [lociie mokiana aBTop oTBeYaeT Ha
BOIIPOCHI, 3aTEM BBICTYIIAIOT OMITOHEHTHI, KOTOPBIE 3apaHee MO3HAKOMIIIKCH C TEKCTOM pedepara, u
OTMEUAOT €ro CHIIbHBIC U Cl1adble CTOpOHBL. Ha ocHOBE 00CyXIeHMsI 00YyUarOIEeMyCsl BRICTABIISCTCS
COOTBETCTBYIOIIAsK OIICHKA.

MeTtoauueckue PECKOMCHAAIHNH 110 HAITMCAHHIO 3CCC

Occe — 3T0 HeboubLIOe 110 00BEMY COUMHEHHE, HE MPETEHAYIOIIEE Ha MOJIHOTY U3JI0KEHUS
MaTepuaia. Icce COAEepP>KUT OCHOBHbBIE MBICIIH HA 3a/IaHHYIO TEMY, U3JI1araeTcs JJAKOHUYHO U CXKaro.
OpHako OTBET Ha IOCTABJIEHHBIH B HAa3BaHMU K 3CCE BONPOC JOJDKEH OBITh JaH, WM, €CIU TeMa
c(opMyJIMpOBaHa B BUJIE YTBEPKJIEHUS, TO OHO JOJIKHO OBITh ITOATBEPIKIECHO UM OIPOBEPTHYTO.

B kxypce miaHupyercss HamMcaHue Kak MUHMMYM JIBa 3CC€ B TEUEHHME CEMEeCTpa, KOTOpbIe
OXBAaTBHIBAIOT BCE TEMbI IUCHUIUIMHBI. TeMBbI 3cce OOBSBIISIIOTCS 3apaHee, IOITOMY Y CTYAEHTOB €CTh
BO3MOXKHOCTh BHUMATEJIbHO MOPAbOTATh C JIUTEPATypoil M APYyruMH MCTOUYHUKAMHU MH(pOpMaluy,
3aaTh WHTEPECYIOIIME BOMPOCHI IPENOAaBaTeN0, KPaTko CPOPMYIMPOBATH OCHOBHBIE MBICIIH,
Kacaroluecs: BoIrpoca 3cce.

[Ipu HanmucaHuM 3cce 0OBIYHO MCIONB3YETCs PsAJl ICTOYHUKOB, KOTOPBIE CIIy»KaT 0a30i ams
JUYHBIX PacCyKAECHUH aBTOpa, HO KOTOpPbIe He 0053aTENIbHO yKa3bIBaTh B KOHIIE COYMHEHUS (OJHAKO
IpU JKEJIaHWUW B KOHIIE 3CCE MOXET ObITh NPHUBEIEH CIHMCOK HCHOJIb3YEMOW JHMTEpaTyphl).
Mcnonb30BaHHbBIE MCTOYHUKH MO3BOJISIT aBTOPY J1aTh CO/EpKaTeNbHBIH U 0OOCHOBAHHBINH OTBET Ha
BOIIPOC TEMBI ACCE, a Takke OOOCHOBATh JMUYHYIO TOUKY 3PEHHS Ha 3aTparuBaeMylo MpoOiemy.
VcTouHnKaMu MOTYT OBbITh KaKk yyeOHbIe MOCOOMS, TaK U MyOJUIIMCTUYECKUE U Hay4HbIE CTaThU B
nepuoandeckoi mnedatn u MHrtepHere. B scce Moxker ObITh HCHOJIb30BaHA CTAaTUCTUKA IS
HOJTBEPKIEHUS BBICKAa3bIBAaHHM, OIHAKO B CHIIy HEOOJIBIIOrO 00beMa COUMHEHHS, ICCE HE TOJDKHO
OBITH IEPETPYKEHO LU PpaMHU.

Cruutb scce — HayuHbIi. TpeboBaHus K 00beMy 3cce M0 JaHHOM AUCIUILIMHE — 5-7 CTpaHuUIl TeKCTa
dopmara A4 mpudt pazmepa 14, uarepsa 1,5. [lonst: BepxHee, HbKHEE, TIpaBoe, JieBoe — 20 MM. AO3aIHbII
otctyn — 1,25. Tabiuiibl BHIMOIHATH TaOIMUHBIMU stuelikamu Microsoft Word. CkanupoBaHue pHCYHKOB U
TalJnIl He JoMmycKaeTcs. BripaBHIBaHME TeKcTa (110 IIMPHUHE CTPAHULIBI) HEOOXOMMO BBIIOJIHSThH TOJIBKO
CTaHJAPTHBIMU CIIOCO0aMH, a He C TIOMOILIBIO ITPpoOenoB. Pazmep Tekcra B prCyHKaxX U Tabmuax — 12 Kersib.

Mertoauueckue PEKOMCEHAAHUU 110 TOATOTOBKE COOGH.ICHI/Iﬁ

ITonroroBka marepuana Juis coOOLIeHHs (JIOKJIaZa) aHaJIOrMYHa MOUCKY MaTepUalioB JUIs
pedepata u scce. [lo 0OBeMy TEKCT, KOTOPBIA PEKOMEHIYETCS HCIOJIB30BaTh I COOOIICHHUS,
OJIM30K K 00bEMY TEKCTa 3¢ce: Il YCTHOTO COOOIIeHHs — He 0oJiee TpeX CTpaHHIl IeYaTHOTO TEKCTa.
Ecnu coobiienue nenaercsi B NMCbMEHHOM BHUJI€ — 00BbEM €ro JOHKEH ObITh 3 — 5 CTpaHuIL.

VYcTHOE cOOOIIeHne MOXKET COIMPOBOXKIAThCS NMpe3eHTalueil. PekoMenayemMoe KoJIn4ecTBO
cnaiioB — okoio 10. Tekcr crnaiina noikKeH NOMOJMHATh MHGOPMAIMIO, KOTOpas MPOU3HOCUTCS
JOKJIaJYMKOM BO BpeMs BBICTYIUIEHHA. [0JIHOCTBIO MOBTOPSITH HA Claii/ie TEKCT BBICTYIUIEHUS HE
nenecooOpasHo. [IpuopuTer npu HanmMcaHUU ClARAOB OTAAeTCs TaONIMLAM, CXeMaM, PUCYHKaM,
KpaTKUM 3aKJIIFOYCHUAM U BBIBOAAM.

B cooOmennn nomkHa OBITH pacKpbiTa 3asBieHHas Tema. [IpuBeTCTByeTCs BHMMaHUE
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ayIUTOPUU K JOKJIAAy, COAEP)KATEIbHBIE BOIPOCHI ayJIWTOPHUM W JOCTOMHBIE OTBETHl HAa HUX
MOOMIPSIOTCS 00JIee BBICOKOM OIEHKOM BBICTYIAIOIIEMY.

Bpewms BeicTyrmienus — 10 — 15 munyT.

JlutepaTypa U Jpyrue HCTOYHUKH MOTYT OBITh HAMIEHBI 00yYarOIIMMCS CAMOCTOSITEIILHO WIIH
PEKOMEHI0OBaHbI MpernoaBaTesieM (eciau BO3HUKHYT CIIOKHOCTH C TIOMCKOM MaTepualia Mo TeMe);
IpH TPEIJIOKEHUN KOHKPETHOW TEMBI COOOMICHHsS MPEMoAaBaTellb TOJDKEH OPUEHTHUPOBATHCS B
npo0iieMe U yMEeTh HalpaBUTh CTYACHTA.

MeTOI[I/ILIeCKI/Ie PEKOMEHAAH AJId IIOATOTOBKHU K 3a4ETy

3aueT BO BTOpPOM cemecTpe sBisieTcs (OopMOi UTOrOBOrO KOHTPOJSI 3HAHUM U yMEHUU
0o0y4aromuxcs 1Mo JAaHHOM NUCUUIUIMHE, MOJYYEHHBIX Ha JIEKLUAX, IPAKTHUUECKUX 3aHATHSAX U B
IIPOLIECCE CAMOCTOSITENbHOM paboThl. OCHOBOI AJIs OMpe/IesIeHNUs OLIEHKHU CITYKUT YPOBEHb YCBOCHHS
o0yJarmuMUCs MaTepualia, MPEeAyCMOTPEHHOrO JJaHHOW pabodeir mporpammoit K 3adery
JIOTIYCKalOTCA CTYACHTHI, HabpaBmie 36 u Gonee 6aJIOB IO UTOraM TEKYIIEro U MPOMEKYTOYHOTO
KoHTpoJs. Ha 3auere cryneHT MokeT HabpaTh oT 15 10 30 Ganios.

B nmepuon mnoaroroBkM K 3adery oOydwaromipecss BHOBb OOpamjaroTcss K y4eOHo-
METOJIMYECKOMY MaTepUally U 3aKpeIlIsioT IPOMEKYTOUHbIE 3HAHUSI.

[ToaroroBka oOy4aroIierocs K 3a4eTy BKJIIOYAET TPU dTara:

—  caMmocTosTenbHas paboTa B TEUEHUE CEMECTPa;

—  HemocpelICTBEHHAas MOJArOTOBKA B JHH, MPEALISCTBYIOLIUE 3a4eTy 110 TeMaM Kypca,

— TOArOTOBKAa K OTBETY Ha BOIIPOCHI 3a4€Ta.

[Ipu moAroTOBKE K 3a4eTy 00y4aroIUMCs 11eTIECO00pa3HO UCITOJIb30BATh MaTepPHAIIbI JIEKIIH,
y4e0HO-METOINYECKHE KOMIUIEKCHI, HOPMAaTHUBHBIE JTOKYMEHTbHI, OCHOBHYIO M JOINOJHUTEIbHYIO
JIUTEpaTypy.

Ha 3aget BeIHOCHTCSI MaTepuai B 00beMe, IPeAyCMOTPEHHOM paboueit mporpaMMoi yaeOHou
JUCLUIUIMHBI 32 ceMecTp. 3a4eT NPOBOJUTCS B TUCbMEHHOMU / YCTHOM (opme.

[Ipu npoBeneHnn NTUCHMEHHOTO 3a4eTa Ha paboTy OTBOAUTHCS 60 MUHYT.

Pe3ynpTaT ycTHOrO (MMCHbMEHHOT0) 3aUeTa BhIPAXKAeTCsl OLCHKAMMU:

Ornenka «oTimuaHO»— OoT 91 10 100 6ayoB — conepkaHre Kypca OCBOEHO IMOJTHOCTHIO, O6€3
npo0enoB, HeoOXOAMMBbIE TPAKTUUYECKWE HABBIKM PAa0OTBI C OCBOGHHBIM MaTepHajoM
chopmupoBanbl. Bee npenycMoTpeHHble nporpaMMmoil oOydeHus: ydeOHbIEe 3a/laHusl BBITIOJHEHBHI,
Ka4eCTBO MX BBITIOJIHEHUS OLIEHEHO YUCIIOM 0alliioB, OIM3KUM K MakcuMalibHOMY. Ha 3aueTe cTyeHT
JEMOHCTPUPYET TNyOOKHE 3HaHUS NPEIYyCMOTPEHHOTO MpPOrpaMMON Marepuana, YMEEeT 4YeTKo,
JTAKOHWYHO U JIOTUYECKH ITOCIIEOBATEIBHO OTBEYATh HA IIOCTABICHHBIE BOIIPOCHI.

Ornenka «xopomo» — oT 81 mo 90 6annoB — coaepkaHue Kypca OCBOCHO, HEOOXOAUMBbIE
NPaKTUYECKHE HAaBBIKM pabOThl C(HOPMHUPOBAHBI, BBINOJHEHHbIE Yy4YeOHbIE 3aJaHUS COJAEpXKaT
He3HauuTeNnbHble OmMOKKU. Ha 3auere CTyAeHT AEMOHCTpUPYET TBEpPJIO€ 3HAHHUE OCHOBHOIO
(mporpaMMHOr0) MaTepHaia, yMeeT 4eTKO, IpaMOTHO, 0€3 CYIIECTBEHHBIX HETOYHOCTEH OTBEYaTh Ha
MOCTaBJIEHHBIE BOIPOCHI.

OreHka «ymoBJIETBOPUTENBEHO» — OT 61 10 80 GamoB — colepkaHHe Kypca OCBOEHO He
MOJIHOCTBIO, HEOOXOJMMBbIE MpaKTUYECKHEe HaBbIKM paboThl  c(HOPMUPOBAHBI  YAaCTUYHO,
BBINIOJIHEHHBIE YUeOHbIE 3a7aHusl cofepxar rpyOsie omuoOku. Ha 3adyere CTyleHT IeMOHCTpUPYET
3HAaHHE TOJIKO OCHOBHOT'O MaTepuaia, OTBEThl COJAEp>KaT HETOYHOCTH, cIabo apryMEHTHPOBAaHHBI,
HapylIeHa NOCIEA0BATEIbHOCTD U3JI0KEHUS MaTeprana

OreHKa «HEYIOBIETBOPUTENBHO» — OT 36 110 60 6amuioB — conep)kaHue Kypca HE OCBOCHO,
HE00X0/IMMbIe MPAKTUUECKNE HABBIKM pabOTH He C(OPMHUPOBAHBI, BHINIOJIHEHHBIE YUeOHbIE 3a/1aHUS
coJiepkaT rpyOble OUIMOKH, JOMOJHUTENbHAS CAaMOCTOsITeNIbHAs paboTa HaJl MaTepHalloM Kypca He
NpUBEJET K CYHIECTBEHHOMY IMOBBIIICHUIO KaueCcTBA BBINOJHEHMs y4eOHBIX 3ajanHuil. Ha 3auete
CTYJEHT J€MOHCTPHUPYET HE3HAHUE 3HAUYUTEIBHON YaCcTH IPOrpaMMHOT0 MaTepuaa, CyleCTBEHHbIE
OIMOKK B OTBETaX Ha BONPOCHI, HEYMEHHE OPUEHTHPOBATHCSA B MaTepHase, He3HaHHE OCHOBHBIX
MOHSITUHA TUCIUTUIAHBL.
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8. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE AMCHUIIJIMHBI

8.1. TpeboBanust K MaTepUAIbHO-TEXHUIECKOMY 00ECTIEYCHHUIO

Jlnst peanu3anuu paboueii mporpaMMBbl TUCIUILIMHBI IMEIOTCS CIICIIMAIbHbBIC TTOMEIIISHUS TS
IIPOBECHUS 3aHATUNA JIEKIMOHHOTO M CEMHHAPCKOrO0 THWIIA, TPYHIOBBIX M HMHAMBUAYAIbHBIX
KOHCYJIBTALIMM, TEKYLIEro KOHTPOJII U IIPOMEKYTOYHOM aTTECTALlMM, a TAKKE ITOMEIICHUS s
CaMOCTOSITENIbHOM pabOoThl M MOMELIEHUS ISl XpaHEHUs U MPO(UIAKTUYECKOrO OOCITYKHBaHHS
obopynoBanusi. CrienuanbHble MOMEIIEHHSI YKOMIUIEKTOBAHBI CHEIHAIM3UPOBAHHON MeOenbio U
TEXHUYECKUMHU CpPEJCTBA OOy4YeHUSs, CIHYKalIUMH JUIsl TpeACTaBlIeHUs HHPOpMAIUH OOJbIION
ayIUTOPUH.

Jliia poBeieHusl 3aHATUN JIGKIIMOHHOTO THIA UMEIOTCS IEMOHCTPAIMOHHOE 000pYAOBaHUE
U yyeOHo-HarisaHble nocoous. [lo aucuumiuuHe «YnpaBiieHUE KayeCTBOM TYPUCTCKUX YCIYr U
00CTyXKUBaHUS» HMEIOTCS Mpe3eHTAllMH MO0 OTACIbHBIM TeMaM Kypca, MO3BOJISIIOIINE Haubolee
3¢ PEKTUBHO OCBOUTDH NPEACTABICHHBIN yUeOHBI MaTepHall.

[Tpu npoBeieHU Y 3aHATHI JICKIIMOHHOTO/ CEMHUHAPCKOTO THIIA 3aHSATHI UCIIOIb3YIOTCS:

JIUYEH3UOHHOe NPOSPAMMHOe oDecnedenue:

- Ipomykter Microsoft (Desktop EducationALNG LicSaPk OLVS Academic Edition
Enterprise) moamucka (Open Value Subscription);

AutuBupycHoe nporpammHoe obecrniedenne Kaspersky Endpoint Security CranmapTHbiit
Russian Edition;

€80000HO pacnpocmpansemvle nPOSPAMMbL:

—  WinZip miis Windows - mporpaMm AJis CKaTUs U PacliakoBKU (ailyios;

— Adobe Reader gas Windows — nporpamma juis urenust PDF ¢aiinos;

— Far Manager - koHCONBHBIA (AJIOBBIH MEHEDKEp IS OINEPAIMOHHBIX CHCTEM
cemeiictBa Microsoft Windows.

[Tpu ocymecTBiIeHUH O00pa30BaTEIbHOIO IMpolecca CTYAGHTAaMM M IIperojaBaTelieM
UCIOJIB3YIOTCS cleayrolue nHGopMalnoHHO crpaBouHble cuctembl: DbC «AlIndpOykcey», IbC
«Koncynsrant crynenra», CIIC «Koncynbrant mitocy, CIIC «"apanTy.

8.2.0co0eHHOCTH peanu3aluyd AUCHUIUIMHBL JUJII WHBAJWAOB M JIMIl C OTPaHWMYEHHBIMU
BO3MOKHOCTSIMHU 3/I0POBBSI

JIns CTYIEHTOB € OrpaHUYCHHBIMU BO3MOYKHOCTAMH 3J0pPOBbSl CO3JAHbI CIIEI[MAJIbHbIE
YCIIOBUS JIJIS TTOJTy4eHUs 00pa3oBaHusl. B ensx JoCTyIMHOCTH MOTy4eHUs BBICIIET0 00pa3oBaHus M0
00pa3zoBaTeNbHBIM TPOrpaMMaM HWHBATHAAMH W JIMIIAMH C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU
3I0pOBbSI YHUBEPCUTETOM 00€CTIeYNBAETCS:

1. AnbTepHaTUBHAS BepcHs OPUITHATBHOTO caiiTa B ceTu «IHTepHET» 11s CIIa00BU AN

2. 115 IHBAaTUIOB C HAPYIICHUSIMU 3peHUs (cIaboBUISAIINE, CIICTIBIC)

- TPUCYTCTBHE AaCCHUCTEHTa, OKa3bIBAIOIIEro oO0ydarolemMycs HEOOXOAMMYIO IOMOIIb,
TyOnrpoBaHUE BCIYX CIIPABOYHON HH(POPMAITUH O PACTIUCAHUY YISOHBIX 3aHATHI;, HAIMYUE CPENICTB
JUISl YCUJICHUSI OCTATOYHOTO 3PEHHS, OpaljieBCKOW KOMIBIOTEPHON TEXHHUKH, BUCOYBEINUUTENCH,
MporpaMM HEBHU3YallbHOTO JOCTyma K WHGOpPMAIUU, MPOTPaMM-CUHTE3aTOPOB PEeUYd M JIPYTHX
TEXHUYECKUX CPENICTB TMpHeMa-Tiepeaaun ydeOHOW uHGOpMAIMu B JOCTYMHBIX (opmax ist
CTYAEHTOB C HAPYLIECHUSIMU 3PEHUS,

- 3aJTaHMS 111 BBITIOJTHEHWSI HA 3a4€TE 3aUYMTHIBAIOTCA ACCUCTEHTOM;

- TMHUCHMEHHBIE 3aJlaHUsl BBIMONHIIOTCS HAa OyMare, HaTUKTOBBIBAIOTCS ACCHUCTEHTY
00ydJaronuMmces;

3.In1 WHBaIMAOB M JUI C OrPAHHMYEHHBIMA BO3MOXKHOCTSIMUA 3JI0POBbSl MO CIYXY
(cmabocrnpIamue, TIIyxue):
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- Ha 3a4YeTe MPUCYTCTBYET aCCHCTEHT, OKAa3bIBAIOIIHIA CTYICHTY HEOOXOIUMYIO TEXHHUECKYIO
IOMOILlb C Y4YETOM WHAMBHUIYAIbHBIX OCOOEHHOCTEH (OH IOMOTaeT 3aHATh pabodee MecTo,
NepEeABUTaThCS, IPOYUTATh U ODOPMUTH 33JJaHHE, B TOM YHCIIC 3AIIMCHIBAS M1O]T IUKTOBKY);

- 3a4eT MPOBOJUTCS B MUCBMEHHOU (hopme;

4. Jlns WHBAIWAOB W JMII C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH 3JI0POBbS, HMMEIOIINX
HApyLICHUS OMOPHO-/IBUTATEIBHOTO arapara, CO3JaHbl MaTepUAIbHO-TEXHUYECKHE YCIIOBUS,
00eCIeurBarIIMe BO3MOXKHOCTh OECHPEISATCTBEHHOTO JOCTyHa OOydYarolmIuxcsi B Yy4eOHBIC
MIOMEIICHUS, OOBEKTYy NHUTAaHUS, TyaJeTHble W Jpyrue TIOMEIICHUs YHHUBEPCHTETa, a TaKKe
npeObIBaHUS B YKa3aHHBIX MOMEIICHHIX (HATHYUE PACHIMPEHHBIX JBEPHBIX POEMOB, MOPYYHEH U
JPYruX MpUCOCOOTICHU).

- TMCHMCHHBIC 3aJ]aHHs BBIMOJHSAIOTCS HAa KOMIIBIOTEPE CO CHEIHATH3UPOBAHHBIM
IPOTPaMMHBIM 00ECTIeYeHHEM MIIM HaIMKTOBBIBAIOTCS ACCUCTEHTY;

- 10 YKEJIAHWIO CTYJICHTA 3a4eT IPOBOIUTCS B YCTHOU (hopMe.

OOyyJarommecss U3 YUCJIa JIMI C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI 00€CIICUCHBI
AJIEKTPOHHBIMU 00Pa30BaTEILHBIMU PecypcamMu B (OpMax, alaliTHPOBAHHBIX K OTPAHUYCHUSM UX
3JI0POBBSI.
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. . [Tpunoxenue 1
JIMCT UIBSMEHEHUU (AOINIOJTHEHUN)

B Pabouyl0 MporpaMMmy IO UCIHUIUIMHE «YTIPaBlIeHUE KAaueCTBOM TYPUCTCKHUX YCIYyT |
00cIy>)KMBaHUs» TI0 HanpaBiieHnto noarotoBku 43.04.02 Typusm Ha y4eOHBIN TOT

HCpC‘IGHB BHOCHUMABIX

Ner/m Inement (mynit) PILL M3MEHEHUH (JI0TIOTHEHHI )

IIpumeyanue

O6CY)K,[[CH& " pCKOMCHIOBaHa HA 3aCCAaHNU Ka(beﬂpm O9KOHOMHKHU U MCHC/[’KMCHTA B TYpU3ME,

npotokoi Ne  oT«__ » 20

3aBenyrouuii kadeapoit /A.I" Kapamesa/, 20 1.
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