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1. HEJN U 3AHAYN OCBOEHUWA JUCHUTIIMHBI

Lenpio kypca «MeXKyIbTYpHbIE KOMMYHHKALUA B TYPUCTUUECKOU IEATEIIbHOCTIY SIBIISETCS
dbopMupOBaHHE Y CTYIEHTOB LIEJIOCTHOM CHCTEMBbI TEOPETUYECKUX 3HAHUN 00 ympaBlIeHUHU
JIOXOJaMU TOCTUHMYHOTO TMPEANPUSITHS TYTeM YCBOCHHUS METOJIOJIOTHYECKUX OCHOB W
NpUOOpPETEeHUs] MPAKTUYECKUX HABBIKOB B OICHKE 3()(PEKTUBHOCTU AEATEILHOCTH TOCTHHHYHBIX
MPEIPUATHIA, HEOOXOUMBIX B TajbHEHIIeH mpodeccruonanbHON padoTe.

3amauu npenogaBaHus Kypca:

- 03HaKOMJICHHE C OCHOBHBIMH MOHSATHSIMH Kypca;

- U3y4YCHHE MyTeH u cpeacTB 3HPEKTUBHOTO UCIIOIB30BAHMS PECYPCOB MPEIIPUSIITUS C LETHIO
oOecrneueHus MPUObUTHLHOTO X03SICTBOBAHUS B YCIOBHSIX PHIHOUHBIX OTHOILICHUI;

- (opmupoBaHUE ¥ 3aKPEIUICHWE HABBIKOB CAMOCTOSTEIHHOW OICHKM ASKOHOMUYECKUX
ABIICHUN, YPOBHA U JUHAMHUKM M3MEHEHHS OSKOHOMHYECKHMX TIOKa3aTeled C MO3ULUU
palMOHAIN3ALUN XO35HCTBEHHON NEATEIbHOCTH IPEAIIPUSATHUA.

[Ipu cocraBneHUU MpOrpamMmbl AUCHUILIUHBL y4yuThIBanuch TtpedoBanus I[IC 33.007
«YTpaBlieHHEe TOCTUHUYHBIM KOMIUIEKCOM M WHBIMH CPEACTBAMHU Pa3MEIICHUS» YTBEPKIACHHBIM
NpUKa3oM MHHHUCTEPCTBA TpyAa U coluanbHOM 3amuTsl Poccuiickoin @enepaunun ot 07.05.2015r.
Ne282H, 3apeructpupoBan Muntoctom 26.05.2015 r., perucrpanuonssiii Homep Ne37395.

2. MECTO JUCHUIUIMHEBI B CTPYKTYPE OIIOIT BO

Juctumimza «MeXKyJIbTypHble KOMMYHUKAIIMKU B TYPUCTHUECKON NEATEIbHOCTUY SBISETCS
TUCIUIIIMHON Moayns «MapketuHr B uHAycTpuu rocrenpuumctBay (b1.B.JIB.02.02) mno
HAIPAaBJICHUIO TOATOTOBKU «I OCTUHUYHOE AETIOM.

N3 puctmniavH  npodeccHoHalbHOrOo HMKIA «MEXKYyJIbTypHblE KOMMYHUKALlUM B
TYPUCTHUYECKOMN IEATEIBHOCTI UMEIOT JIOTUYECKYIO U COJIEPKATENbHO-METOJUYECKYIO B3aMOCBS3b
C IUCLUIUIMHAMU «JlemoBble KOMMYHUKaMW», «CepBUCHAsI AEATEIBHOCTBY, «OCHOBBI COLIUAIBHOTO
rocynapcTBay, «MIHOCTpaHHBIN S3bIK», «BBeAeHNE B rOCTEIPUUMCTBOY.

IIpu ocBoeHun guCHMILIINHBI «MEXKYIbTypHbIE KOMMYHUKALIMM B TYPUCTHUECKOHN
JESTEIbBHOCTHY 00YyYarouiics CMOXET MPOAEMOHCTPUPOBAaTh OOOOHIEHHYIO TPYIOBYIO (DYHKILIHIO
OT® «Crparernueckoe ynpasjaeHHE pa3BUTHEM TOCTUHMYHOTO KoMmIuiekca» 33.007 «YmpasneHue
TOCTUHUYHBIM KOMIUIEKCOM M MHBIMU CPEICTBAMH Pa3MELICHUSI».

3. TPEBOBAHNAA K PE3YJIBTATAM OCBOEHUA COAEP)KAHMA IUCLUTIJIMHBI

[Iporiecc oOcBOCHHS ITUCHUIUTMHBI «MEXKYIbTYpPHbIE KOMMYHHUKAIIMU B TYPUCTHUECKOU
JeSITeIbHOCTHY HallPaBJIeH Ha (POPMHUPOBAHUE U PA3BUTHE CIEAYIOIINX KOMIETSHIUH:

- CIIOCOOHOCTBIO MTPUMEHSITh COBPEMEHHBIE KOMMYHHUKATHBHBIE TEXHOJIOTHUH, B TOM YHCJIE Ha
MHOCTPaHHOM(BIX) sI3bIKe(axX), Ul aKaJeMHUYecKoro U mpogeccuoHanbHoro B3aumoneiicreus (YK-
4);

- CIIOCOOHOCTBIO AaHANU3UPOBaTh M YYUTHIBATh pPa3HOOOpazue KyJIbTyp B Ipoliecce
MEXKYJIbTypHOT0 B3aumoenctaus (YK-5).

DyHKIIMOHAIbHAS KapTa BUJ1a TPO(PEeCCHOHATBHOMN NesITeIbHOCTH

0O6001mEnHbIE TPYAOBBIE QYHKIINHT TpynoBsie GpyHKITMN
kon | HaumenoBanwue YpoBeHb HaumenoBanwue KO yYpOBEHB
KBaJIM(pUKaMK (moaypOoBEHb)
KBaJTU(DUKAITIH
C Crpateruyeckoe 7 PaspaboTka u peanu3anus C/02.7 7

yIIpaBJI€HUE CTpaTCruu pasBUTHUA

paSBHTI/IeM TOCTUHHUYHOI'O KOMIIJIICKCA

FOCTHHIIHOLO Heobxooumvie 3nanus:
KOMILIeKCa OCHOBBI CTPaTErudcCKoro
MCHCI)KMCHTA U MAapKETHUHTa
TOCTUHUYHOIrO KOMILIeKca™*
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* JTIC 33.007 «YmpaBieHHe TOCTHHUYHBIM KOMIUIEKCOM M WHBIMH CPEACTBAMM Pa3MEILEHHSA» YTBEP)KICHHBIH NMPHKA30M
MuHuctepeTBa Tpyda M commanbHOW 3ammthl Poccuiickoit ®enepanuu ot 07.05.2015r. Ne282H, 3apeructpupoBaH MuHIOCTOM
26.05.2015 r., peructpauuoHHbii Homep Ne37395

B pesynbrare 0CBOCHMS OUCLHUIIIUHBL «MEXKYIbTYpPHbIE KOMMYHUKALUHA B TYPUCTHYECKOU
JESITeIbHOCTH, 00yJaIOUIMNHCs JOJKEH MTPOAEMOHCTPUPOBATH CIEAYIOIINE PE3yJIbTaThl 00yUeHU:

Kareropus [Inanupyemble Kon u OcCHOBHBIE TOKa3aTEIU

YHUBEPCAIbHBIX | PE3yJbTaTbl OCBOCHUS HaVMEHOBAHHE OLICHKH pe3yJIbTaTOB

KOMITETEHIIUI JTUCIUIUIAHBL (KO U WHJMKaTopa oOy4deHus
HaVMEHOBAaHUE JIOCTH>KCHUS
KOMIIETSHIINHN) YHUBEPCAIbHOU
KOMITETCHIINH

MexKyIbTypHOE YK-4. YK-4.1. 3HaTh:

B3anmogeiicteue | CIIOCOOCH IPHMCHSTH OcyuiecTBisieT CYIIHOCTh KaTerOpuH,
COBPEMCHHBIC AKaJIEMHUYECKOE U | TEPMUHOJIOTHIO U CTPYKTYPY
KOMMYHHUKATHBHBIC npodeccuoHanbHOE | peHIeHHs COIMATIbHO 3HAYUMBIX
TEXHOJOruM, B TOM | g3ammojeicTBre, B | mpobiem, GyHKIIUK U METOIBI
qUCIIC Ha | ToM yucine  Ha | UCCIEOBAHUI; TEOPETUUECKHUE
HHOCTPaHHOM(BIX) WHOCTPaHHOM OCHOBBI COBPEMEHHOM CUCTEMBI
sI3bIKE(aX), AT | q3bIKe YIIpaBICHUS TOCTUHULIAMU U
aKaJEeMHYECKOro U JPYTHMH CPEICTBAMH
npoeccHoHanbHOro | VK-5.1. pa3MenieHust; PyHKIUU
B3aHMO/CHCTBUS JleMoHCTpUpYET MEHE[PKMEHTA;

YK-5. TIOHUMAaHUE YMeTs:
Crocoben ocoOeHHOCTeH (hopMHUPOBATH M COBEPIICHCTBOBATH
aHaIMsnpoBaTh 1| pasnuunbix CBOM B3[JISIABI U YOXKICHHS;
y4HUTBIBATE KYIbTYp U HALMHA | IPUMEHATE B NPO(ECCUOHATBLHOM
pasHOOOpa3ue JESATEIbHOCTH OCHOBHBIE CHUCTEMBI
KyJApTyp B HpOHECCe | yK_52 " GyHKIII TOCTHHHYHOTO
MEXKKYIbTYpPHOTO BricTpanBaeT MEHEDKMEHTA,;
B3aUMOJEICTBUSA COLIMATBHOE Brazers:
B3aUMO/ICHCTBHE, CHUCTEMHEBIM MBIIUIEHUEM,
YYHUTHIBas OOILIEE U | MeTOMAMHU COLMABHO-
0COOEHHOE SKOHOMUYECKHX  MCCIIEIOBAaHUU,
Ppa3IUYHBIX npueMaMi M METOJIaMH aHaJIHn3a
KyJIbTYp U PEJIMIMH | T'yMaHUTAPHBIX npodiem u

ﬂBJ'ICHHfI; HaBbIKaMHU I'OCTHUHUYHOTI'O

MEHEKMEHTA, CTpaTeruu u
TaKTUKH TOCTUHUYHOMN
JIeSTEIbHOCTH.
4. COHAEPXAHUME U CTPYKTYPA NMUCHUITJIMHBI
4.1. ConeprxaHue pa3ziesioB
Conepkanue MUCHMIUIMHBI  «MEXKKYJIbTYpHBIE KOMMYHHUKAIIMM B  TYPUCTHYECKOMN
JEATETbHOCTHY, IEPEUCHb OLICHOYHBIX CPEICTB U KOHTPOIUPYEMBIX KOMIIETEHITUI
Tabmmma 1
Kon
No HanmenoBanue Comepianne pasiena KOHTpoaupyemoii | dopMa TekyIiero
pazznena KOMIIETEHIIMHI KOHTPOJIA
(vm ee 9acTH)
1 OxoHomuueck | CymHOCTh TOCTHHUYHOTO VK-5 HAIMCaHUE
1€ OCHOBBI MPEANPUITHS B COBPEMEHHOM pedepara (P),
¢byHKIMOHMPO | MHAYCTpUU Typu3Ma. CiyxObl
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BaHUS TOCTHHUYHBIX TPEANPUATHHA U KOJIJIOKBHYM
TOCTUHUYHOTO | UX XapaKTepUCTHUKA. (K),
npennpusaTus. | OpraHu3aloHHas CTPYKTypa PYOEKHBIN
OcHOBHBIE yIpaBJIC€HUS TOCTUHUYHBIM koHTpoJib (PK),
(boHBI MpEeANPUATHEM. Y IPABICHUE TECTUPOBAHUE
TOCTUHUYHBIX | TOCTUHUYHBIM MPEANPUSITHEM. (T)
npeanpusaTii | [ OCTHHMYHBIN IPOJYKT.

DKOHOMHUYECKHE MMOKa3aTeIn 1

(bakTopsl, BIUAOUINE HA paboTy

TOCTUHUYHOTO TPEIIPUATHUS.

DKOHOMHYECKAsI CYIIHOCTh

OCHOBHBIX (hOHJIOB

TOCTUHUYHOI'O IPEAIPUATHUS.

[Tokazarenu OlEHKU JBUKCHUS

Y COCTOSIHUSI OCHOBHBIX ()OHIOB

TOCTUHUYHOTO TPEIIPUATHUA.

HematepuanbHble aKTUBBI.
O6opoTHbIe Cy1HocTh M cocTaB 000POTHBIX YK-5 HamucaHue
cpencTBa CPEICTB TOCTUHUYHOTO pedepara (P),
TOCTUHUYHBIX | mpeanpustus. [lokazarenu KOJIJIOKBUYM
OPEaNpUATHA. | 3PPEKTUBHOCTH (K),
TpynoBsie HCIOJIb30BaHUs 000POTHBIX pyOeKHBIN
pecypcbl CPENCTB TOCTUHUYHOTO koHTpoub (PK),
TOCTUHUYHOTO | MPEANPUATHS. TECTUPOBAHUE
npennpusatus. | CTpyKTypa TpPyAOBbIX PECYPCOB (T)
Wznepxku u Y KaJpOBOTO COCTaBa
pUObLIb TOCTUHUYHOT'O IPEIIPUSITHUS.
roctuHu4HOro | IIpousBoauTenbHOCTD Tpya U
NpennpusaTis | 3apaboTHas I1aTa B

TOCTUHUYHOM NPEANPUITUN

[ToHsiTHE U BUIBI U3/IEPIKEK B

TOCTUHUYHOM OHu3Hece.

[lenoobpazoBanue u

ce0eCTOMMOCTh TOCTUHUYHBIX

yciyr. [IpuObuih TOCTUHUYHOTO

MIPEANPUATHS U €€

pacnpenenenue. [lokasarenu

3¢ (HEeKTHBHOCTHU AESITETHHOCTH

TOCTHHHYHOTO TIPEATIPHSITUS
Ocob6ennoctu | HanmoroBas cucrema: moHsiTHE U VK-5 HanMcaHue
Hajoroobyoxe | xapaktepucTuku. CylHOCTb U pedepara (P),
HUS MPUHIUIIBI TNIAHUPOBAHUS B KOJJIOKBUYM
NEesITeIbHOCTH | TOCTUHUYHOM Ou3Hece. Bupl, (X),
TOCTMHUYHOTO | METOJBI U Kilaccu(uKanus PYOEKHBIN
NpeaNnpusATHs. | IJIAHUPOBAHUS AESITEIbHOCTU koHTpoub (PK),
[InanupoBaHue | TOCTUHUYHOTO MIPEAIPHUATHSL. TECTUPOBAHUE
nestenbHocTH | CucTema rmokasaresei rmiaHa (T)
TOCTUHUYHOIO | I€ATEIbHOCTH TOCTUHUYHOTO
OPEINPUATHS | TPEAIPHUSITHS

Bun npoMexyTouHOM aTTecTanyu 3auer




4.2. CTpyKTypa IUCUUILIAHBI
OO0mias TpyA0eMKOCTh JUCIUIUIHHBI COCTABISIET 3 3aueTHbIe equHUIHI (108 yaca)

Tabnuma 2
Bi paboThi TpynoeMKocTh, 4acoB
1 cemectp Bcero
OO01m1as TpyA0eMKOCTh (B 3a4ETHBIX SUHUIIAX ) 108 108
KonraktHas paboTta (B yacax): 34 34
Jlexmmm (JI) 17 17
ITpakTnueckue 3anstus (I113) 17 17
CamocTosTenpHas paboTa (B yacax): 65 65
Pedepar (P) 15 15
Occe (D) 10 10
Kontponbnas padora (K) 10 10
CamocTOosITeIbHOE H3YUECHHE Pa3/IeNIOB 10 10
CamonoaroroBka (mpopaboTka U MOBTOPEHHE
JICKIIMOHHOTO MaTepuaia 1 MaTeprana y4eOHUKOB
U y4eOHBIX MOCOOMH, MOATOTOBKA K 20 20
1a00paTOPHBIM M TPAKTHYCCKHUM 3aHSITHSIM,
KOJJIOKBUYMaM, pyO€KHOMY KOHTPOJIIO U T.1I.)
IToaroroBka u caaya 3K3aMeHa 9 9
Bua npomexyTo4HON arTecTaluu 3a4eT
4.3. JIeKuMOHHBIE 3aHATUSA
Tabnuna 3
Ne Tema
1. DKOHOMUYECKHE OCHOBBI ()yHKIITMOHUPOBAHUSI TOCTUHUYHOTO MIPEITPHUSITHSL.
Llenb v 3a1a4un U3yICHHS TEMbI H3yYHUTh:
Cny>k0b TOCTUHUYHBIX MPEANPUATHI U UX XapaKTePUCTHKA.
Opranu3anuoHHas CTPYKTYpa YIPaBICHUS TOCTHHHYHBIM MPEANPUSTHEM.
VYrpaBieHre TOCTUHHYHBIM MPEATNPUSTHEM.
I'ocTHHUYHBIN TPOYKT.
DKOHOMHUYECKHE TMOKazarelnn W (aKTOpbI, BIUAIONME HAa PabOTy TOCTUHHUYHOTO
TIPEITPHUSTHSL.
2. OcHoBHbIe (HOH/IBI TOCTUHUYHBIX MPEATNPUATHH.
Llenb v 3a1a4n U3yICHHS TEMbI H3yIUTh:
[TokazaTenu OIICHKU IBHMIKEHUS U COCTOSHHUS OCHOBHBIX (DOHJOB TOCTHHHUYHOTO
TIPEITPHUSTHSL.
HematepuanbHble aKTHBEI.
3. OO60poTHBIE cpeicTBa TOCTUHUYHBIX MPENTPUATHIA
Lenp 1 3a1a4n U3y4SHUS TEMBI H3yUHUTh:
[Tokazarenn 3PQPEKTUBHOCTH WCIIOIH30BAHUS OOOPOTHBIX CPEJCTB TOCTHHUYHOTO
PEPHUSITHS
4. TpymoBbIe pecypchl TOCTHHUYHOTO TIPS IITPUSITHS.
Llenp 1 3a1a4n U3yISHUS TEMbI U3yYUTh:
CTpyKTypa TPYJIOBBIX PECYPCOB M KaJIPOBOT'O COCTaBa TOCTUHUYHOTO TIPEITPHSITHS.
MexaHu3M peryiInpoBaHus OMJIaThl TPy/a.
®DOopMBI U CUCTEMBI OILIATHI TPY/IA.
[Topsimox HaUMCIEHHsI CPEICTB HA OIIATy TPyAa.
®oH1 3apabOTHOM TUTATHI TOCTUHWYIHOTO TIPS IITPHSITHSL.
[Tpon3BOIUTENEHOCTH TPY/A U 3apa0dO0THAs TUIaTa B TOCTUHUYHOM NPEIIPUITHN
5. W3 nepxku v mprObLTE TOCTUHUYHOTO MPEAIPUSTHS

HCJ’IB 1 3aJ1a491 U3YYCHUS TEMBI U3YYUTh.
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Iloustue n BUJBI U3ACPIKCK B TOCTUHUYHOM 6I/I3HCCC.

[lenooOpazoBanue 1 ce0ECTOMMOCTh TOCTUHUYHBIX YCITYT.

[TpuOBLIH TOCTUHIUYHOTO IPEANPUATHS U €€ pacIlpeesieHue.
[Tokazarenu 3((HEKTUBHOCTH IESTETLHOCTH TOCTHHHYHOTO TPEATIPHSITUS

6. Oco0eHHOCTH HATOTOOOI0KEHUS ACATEITHbHOCTH TOCTUHHUYHOTO MPEITPUATHS.
Llenp v 3a1a4M U3yYEHHSI TEMBI U3yYHTh:
Hanoroas cuctema: MOHATHE U XapaKTEPUCTHUKH.
Hanor: nonstue n pynkunn (puckambHas, peryIupyromnias, KOHTPOJIUPYOIIIas).
Knaccudukanuss HamoroB: mo oOBEKTY OOJOXKEHHS, MO MECTY HOCTYIUJICHHS, MO
YPOBHIO YIPaBJICHHUS, IO [IEJIA UCTIOIH30BAHMUS HAJIOTOBBIX MMOCTYIUICHHH, IO CPOKAM
B3UMAaHUSI.
OCHOBHBIE 2JIEMEHTHI HAJIOTA.
HJC: ocobeHHOCTH HAIOTOOOI0XKEHHUS B TOCTHHUYHOM CEPBUCE.
OCOOCHHOCTH ~ YIPOIIEHHOH CHUCTEMbI HAJIOTOOOJIOXKEHHS M BO3MOXXHOCTH €€
WCTIOJIF30BAaHUS B TOCTUHHYHOW OpTraHU3aIHH.

7. [TnanupoBaHue ACATEIHHOCTA TOCTUHUYHOTO MPEIIPUSTHS

[lenp n 3a1aun U3y4EeHUS TEMBI U3yUUTh:

CymHOCTh ¥ MPUHLUIIBI TVIAHUPOBAHUS B TOCTUHUYHOM OM3HECE.

Bunpl, meroasl M kinaccuukanus IUIAHUPOBAHMS AESTEIBHOCTH TOCTHUHUYHOIO
MPEANPUATHS.

Cucrema nokasaTesiel IiaHa AeITeIbHOCTH TOCTUHUYHOTO NPEANPUSTUS

4.4. IlpakTueckue 3aHATUS (CEMHHAPHI)

Tabnura 4

No

/o

Tema

OKOHOMUYECKHE IOKa3aTeldd U (aKTOphl, BIMAIOLIME HAa PabOTy T'OCTHHUYHOIO
PEATPHUSITHS.

[Toka3arenu OLIEHKM JBM)KEHUS M COCTOSIHUS OCHOBHBIX (DOHIOB TOCTUHHUYHOIO
PEATPUITHS.

MexaHH3M peryJaupoBaHusl OIIaThl TPYJa.

Oco0eHHOCTH HaI0r0o00J105KEHUS AESITETbHOCTH TOCTUHUYHOTO NPEAIpUsITUS

Mertonosiorus 11eH000pa30BaHUs

MeTtobl 1 3Tansl GOPMUPOBAHUS KOHTPAKTHBIX 1IEH

R Rl Fal B

CucreMa nokasarenci miaHa ACATCIBHOCTH TOCTUHUYHOI'O IPCAIIPUATHUSA

4.5. JlabopaTopHbIie pabOThI

Tab6muna 5

No

HaunmeHoBaHue 1a00paTOpHBIX paboT

HE MPEyCMOTPEHBI

4.6. CaMOCTOSAITETLHOE U3YUECHHE PA3/I€NIOB AUCIUTIIMHBI

Tabnuma 6

No

BOHpOCBI, BBIHOCUMBIC Ha CAMOCTOSTCIIBHOC N3YYCHHUC

Teopernyeckue OCHOBBI IEHOOOPA30BaAHUSI

KHaCCI/I(I)I/IKaI_II/ISI IOCH U UX CUCTEMA

HCHOO6pa30BaHI/IC Ha NpCANPUATHIAX TOCTUHUYIHOTI'O CCPBUCA

hal el Ead o

Oco0eHHOCTH YNPOUIEHHOW CHCTEMbI HalIOroOOJIOKEHUS M BO3MOXKHOCTH €€
WCIIOJIb30BaHUsI B TOCTUHUYHOW OpraHu3aliu.

d

@DaxkTOpHBINM aHAIN3 MOKa3aTesell peHTa0eIbHOCTH.

PoiHOYHBIE METO/IBI ONpEETACHUs LIEH: ONpeIeNIEeHUE 1IEH C OPUEHTAlUel Ha CIpOC;
OTpe/ieJICHUE 1IeH C OpUEHTAIMe Ha KOHKYPEHIHIO.

CTpaTer UU «CHATHA CIIMBOK», «IIPOHUKHOBCHHUC Ha PBIHOK», «IIPCCTUKHLIX LCH,
«CJICOOBAHUC 3a JIUACPOM), «CKOJIb3dIas Hmaaaromias HeHa», «IMPECUMYIICCTBCHHAA
ICHAa», «IICHA CCTMCHTA PBIHKA)).




5. OIEHOYHLIE MATEPHAIJIbI JIJII TEKYIOHEI'O WU PYBEXXKHOI'O KOHTPOJIA
YCIIEBAEMOCTU U [TIPOMEXYTOYHOM ATTECTALIM

JlucuuMmiuHa peanu3yeTrcs IOCPEICTBOM IPOBEACHUSI YYEOHBIX 3aHITUM (BK/IrOYas
MIPOBEJICHUE TEKYIEro KOHTPOJIS YCIIeBAEMOCTH) U MPOMEXKYTOUHOM aTTectanuu odydaromuxcs. B
COOTBETCTBUH C pabouell MporpaMMoi ¥ TEMaTHYECKUM TUIAHOM M3YYE€HUE AUCHUTUINHBI TPOXOAUT
B (opme KOHTaKTHOH pabOThl OOyYarOIIMXCS C MpernojaBaTesieM U CaMOCTOSITENbHONW paboTh
oOyuaromuxcs. [Ipu peanuzanuu AUCUUIIIMHBI TPEAYCMOTpPEHA ayAUTOPHAsE KOHTAaKTHas paboTa u
BHEAYAUTOpHAs  KOHTaKTHas  paboTa,  MOCPEICTBOM  BJEKTPOHHOH  MH(POPMALMOHHO-
o0Opa3oBaTenbHOll cpeabl. YUeOHbIH MPoLecC B ayAUTOPHH OCYLIECTBISIETCS B QopMe JIEKUHH U
NPAaKTUYECKUX/CEMUHAPCKUX 3aHATUH. B JEKIHsIX pacKpbIBAIOTCS OCHOBHBIC TEMBI H3y4aeMOI'O
Kypca, KOTOpble BXOJAT B pabouyio nporpammy. Ha mpakTuuecknx/ceMHUHApCKUX 3aHATUSX Ooiee
NoapOOHO M3y4aeTcsl MPOrpaMMHBINM MaTepuall B IJIOCKOCTH OTPAOOTKH MPAKTHYECKUX YMEHUU U
HABBIKOB U YCBOEHUS TeM. BHeayauTopHash KOHTaKkTHas padoTa BKIIOYaeT B ceOsl MpoBeleHUE
TEKYIIETO KOHTPOJS  YCIIEBaeMOCTH (TECTHpPOBAaHHE) B  AJIEKTPOHHOW WH(POPMALMOHHO-
o0pa3oBaTenbHOIl cpeie.

5.1. OueHouHble MaTepUaIbl Il TEKYIIETO KOHTPOJISA

Ilenp Tekyliero KOHTPOJA — OLIEHKAa Pe3ylbTaTOB palbOThI B ceMecTpe U oOecreueHue
CBOCBPEMEHHOH OOpaTHOW CBSI3W, I KOPPEKIUU OOyUYeHUs, aKTUBU3AIHUU CAMOCTOSTCILHON
pabotel oOywaromerocs. OOBEKTOM TEKYIIETO KOHTPOJS SIBISIOTCS KOHKPETU3HMPOBAHHBIC
pe3ynbTathl 00ydeHHs (yaeOHBIC JOCTHKCHHUS ) TIO TUCITUTUINHE.

Texyiuit KOHTPOIb YCIIEBAEMOCTH 00ECIIEUYHNBAET OLIEHWBAHUE X0/1a OCBOCHUS IUCIUTIIHHBI
«MeXKynbTypHbIE KOMMYHHUKAIlMM B TYPUCTHYECKOW JEATENbHOCTH» M BKJIIOYAET: OTBETHI Ha
TEOPETHUYECKUE BOIIPOCHl HAa MPAKTUUYECKOM 3aHSITHH, BBIIOJHEHUE 3aJaHUN Ha MPAKTHYECKOM
3aHITHM, CAMOCTOSATEIbHOE BBIIOJIHEHUE WHIUBUAYAIbHBIX JOMAIIHUX 3aJaHUd  C OTYETOM
(3a1UTON) B yCTAaHOBJICHHBII CPOK, HAMMCAaHUE JJOKJIA/I0B, peepaToB, TUCKYCCUU.

OneHka KadyecTBa IOATOTOBKM Ha OCHOBAaHUM BBINIOJIHEHHBIX 33JaHUM  BeJETCs
npernojiaBareneM (¢ OOCYXIEHHEM pe3ylbTaToB), Oaulbl HAYMCISAIOTCS B 3aBUCHUMOCTH OT
CJI0KHOCTH 3aJJaHUsl.

5.1.1. Bonipocsl o TeMaMm JUCHUIUINHBI « MEKKYIbTypHbIE KOMMYHUKAIIMH B TYPUCTHUECKON
JEeSTeIbHOCTHY JIJIsl YCTHOTO OIIPOCca Ha MPAKTUYECKUX 3aHSITUSX.
KonTtpomupyemas komnerenuus YK —4,5.

CamocrositenbHas padota 1. OObeKTHI yIipaBlIeHHs KAUeCTBOM B TypU3Me

Bonpoce! 11t caMonpoBepKu:

1. [aiite onpeneneHus TEPMUHOB:

e VYmpasieHue,

e  DyHKUUA YIPaBICHUS,

e (Cucrema,

e Kauectso.

2. B uem oTiiMuue «CHCTEMHOIO MOAXO0/Aa» OT «KOMILUIEKCHOTO IOJAX0J/1a» B YIPaBICHUU
KaueCTBOM MPOIYKIUU?

3. UYro nmoapasymeBaeT TEPMHH «MHIYCTPUS TOCTENPUUMCTBA»?

4. HazoBuTe TUINBI NPEANPUATUH, YYaCTBYIOIIMX B CO3/1aHUU KOMIUIEKCHOM TYPHCTCKOMN
YCIIYTH.

5. Kak cooTHocATCS CTpyKTypa TMOTpeOHOCTEH MYTEIIECTBEHHUKOB M CTPYKTypa
TYPHUCTCKOTO IIPOIYKTa?

6. Ilepeuncnute 311€MEHTHI, U3 KOTOPBIX (POPMUPYETCS CTPYKTYpPA TYPUCTCKOTO MPOAYKTA.

7. KakoBa mnpuHIMNHMANbHAS CXEMa OPraHU3alMOHHOW CTPYKTYpbl — Hpeanpustus?
JaiiTe coBecHOE ONMCaHKe U MPUBEIUTE rPaPUIECKYIO CXEMY.

3agaHus A9 CaMOCTOSITEIbHOM paOOTHI:

1. JlaTa mpuHATHS MEPBOrO OTEYECTBEHHOTO CTaHAApTA Ui Cephl TypU3Ma.

2. YTo yCTaHOBWJI NEPBBIM OTEUECTBEHHBIA CTaHAAPT?
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3. Kaxumu oOmmMu npu3HakaMyu XapaKTepU3YIOTCs OAHOPOAHbIE TYPUCTCKUE YCITYTH?

4. UYrto Takoe «ycIIOBUS OOCITYKUBAHHSI?

TemaTuka pedepaToB, T0KIaI0B, IcCe

1. Llenb crangapTU3aLMU B TYPU3ME.

2. 3apauu cTaHIapTU3ALMU B TYpHU3ME.

3. OOBeKThl CTaHJAPTU3ALMH B TypHU3ME.

CamocrosarenbHas padota 2. TepMUHOIIOTHS 110 YIPABJICHUIO KaYeCTBOM B cepe YCIIyT.

Bomnpocs! 111 caMOnpoBepKH:

1. [ns gero mpoBoAsTCS Kiaccu(DUKAIUA OOBEKTOB?

2. Ilepeuncnure uzBectHble Bam HOpMAaTHBHBIE TOKYMEHTHI, B KOTOPBIX COAEPKATCS
KJaccu(puKaluy 0ObEKTOB yIPaBIIEHUS KAaU€CTBOM B TypH3Me.

3. Ilepeuncnute knaccupuuupyembie 00BEKTH B chepe Typusma.

3agaHus Uil CaMOCTOSTENIbHOW PabOThI:

1. O3HaKoMbTECH C COJIEPKAHUEM OTPACIEBOI0 HOPMATUBHOTO JOKYMEHTA —

«ITopsnok knaccuukanuu 00bEKTOB TYPUCTCKON MHTYCTPUH, BKIFOYAIOLINX TOCTUHULIBI U
MHBIE CPEJICTBA PA3MEILEHNUS, TOPHOIBDKHbBIE TPACCHI, TUISIKU».

2. Ilpoananu3upyiite CTpyKTYypy 3TOTO JOKYMEHTA.

3. KaxoBbl 3Tansl co3/1aHus U YTBEPKIEHUS 3TOr0 JOKYMEHTOB?

4. KakoBblI 3Tamnbl CO3JaHUs U YTBEPIKJIEHHS 3TOrO JOKYMEHTOB?

5. Kewm u kak npuMeHsieTCs JaHHbIN TOKYyMEHT?

CamocrosrenbHas padorta 3. CoBpeMEHHbIE KOHLIEIIUH YIIPaBICHUS KaUeCTBOM.

Bomnpocs! 1151 caMOnpoBepKu:

1. O3HakoMbTECh C COJAEp)KAHMEM KOHLEMIMHA YyIOpaBlIeHHs KaueCTBOM BEAYILHUX
3apyOeKHBIX CIIEIHATUCTOB-TEOPETHKOB IO YIIPaBICHHUIO KauecTBOM: DniBapa a [lemunra, J[xo3eda
xypana, @ununmna Kpocou, Apmanna Oeiirenbayma, Kaopy Mcukasa, ['enutu Taryru.

2. IlpoBenute cpaBHUTENBHBIN aHAIN3 UX TEOPETUUECKUX TTO3UIUH.

3. Pe3ynbTaThl aHaM3a NPECTaBbTE B BUJIE CBOAHON CPAaBHUTEIBHOM TaOIUIIBI.

4. Ha3oBuTe MeTO/Ibl yIpaBJIE€HUS KAYECTBOM U UX BO3MOXKHBIE (POPMBI ITPOSIBIICHUS B
TYPUCTCKUX NPEATPUATHUSAX.

3aaHus 1J11 CaMOCTOSITEIbHON paOoThI:

1. [ToaroToBeTeCh K 00CYKIEHUIO PE3YIHTATOB CPABHUTEIBHOTO aHAJIN3a KOHLIECTIIHHA
ynpaBiieHus KadecTBoM Ha KoimokBuyme.

CamocrosrenbHas pabota 4. OLeHKa KauecTBa B TypHU3Me.

Bomnpocsl 1151 caMOnpoBepKu:

1. Yro ycranaBmuBaer ['OCT P 52113-2003 Vcayrm nacenenuro. Homenknarypa
MoKa3aTeliei KauecTBa yCiayr?

2. CoopmynupyiitTe onpeaeneHue TepMuHa «lIporecc okazaHust yciayru».

3. Cdopmynupyiite onpeaenerue TepmuHa «O1eHKa KauecTBa yCIyru (Ipoliecca OKa3aHus
YCIIyTH)»

4. Cdopmynupyiite onpeneneHrne TepMuHa «MeToj] KOHTPOJIS KaueCTBa yCIyTu»

5. HazoBute TpeGoBaHUs K MOKa3aTeNIM KayeCcTBa yCIYT.

6. HazoBuTe 1enu npuMeHeHus MoKa3aTeseil KayecTBa.

7. KakoBa HOMEHKJIaTypa OCHOBHBIX I'PYIII [TOKa3aTeled KayecTBa.

3aaHus 1J11 CaMOCTOSITEIbHON paboThI:

1. ITpoBenuTe HccnenoBaHUE OT3BIBOB I'OCTEN O IOJYYEHHBIX YCIyraXx M YCIOBHSX
00CIyXKMBaHUU B MPEANPUATHAX cPepbl Typu3Ma (1o MaTtepuanam cetu MHTepHeT).

B xoze paGoThl BBISIBUTH:

1) mapameTpsl TypIpOayKTa BasKHbIE JIIsl TOCTEH;

2) KeM NPOBOJUTCS OLEHKA KaYeCTBA YCIYT B Typu3Me?

3) 4rto oueHuBaeTcsA?

4) Ha OCHOBE KaKHMX IIPOLEAYpP MPOBOJUTCS OLIEHKA KauyecTBa yCIyr?

5) Kak CBs3aHBI TapaMeTPhl TYPHPOAYKTa ¢ Kiaccuukanued moTpeOuTeNnei, TypucTCKIX
ycIyT (TI0 BUJaM), YCIIOBUHM 0OCTYKHBaHUS?
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PesynbTathl uccnenoBanus npeacrasbTe B hopme OTuera.
TemaTuka pedepaToB, 10KIa10B, IcCE

1. Kakue 3Tamnsl ®KHU3HEHHOTO ITUKJIA YCIyrn 0003HaueHbI B JaHHOM cTaHjaapre?

2. Kakue mnokaszarenu KkadecTBa XapaKTEpU3YIOT BO3MOXHOCTH HPEANPUATHS IO
MPEIOCTABICHUIO YCIYTH?

3. Yro roBopuTCS O TOKa3aTensx Npo(ecCHOHANBHOTO YpOBHS  IEepcoHaIa
IpeanpUsITUs?

4. Yro oTpakaroT oka3aTenu NpophecCHOHATBHON ITUKH

5. B kakux 1okyMeHTax oToOpaxaroTcs MoKa3aTeian KayecTBa yciayr?

CamocrosarenbHas padora 6. Kontposb kayecTsa.

Bonpocs 11st caMmonpoBepKu:

1. B uem oTnmuMsg BHYTPEHHUX (POPM KOHTPOJISI KA4eCTBA OT BHEIIHUX?

2. HazoBute ocobeHHOCTH HH(OPMALIUK O KaueCcTBE OOCITYKUBaHHUsI, COepKaIleics B
Pa3IMYHBIX UCTOYHUKAX.

3afaHus A CaMOCTOSITEIbHON pabOThI:

1. B uem cMmbich npoueayps! cepruduxanun?

2. Kak opranuzoBana nporeaypa npoBeaeHus: cepTudukanuu yeuayr?

TemaTnka pedepaToB, TOKIAI0B, IcCe

1. CBsA3u Mex [y IpoLe ypamMu cepTUGUKALMM U JIMLECH3UPOBAHUS

CamocrositenbHas padora 6. OcoOEHHOCTH COBPEMEHHOTO 3Tala CTaHJIapTH3aIUuu B cdepe
TypHU3Ma.

Bomnpocs! 111 caMOnpoBepKu:
KakoBa cTpykTypa nokymenTa 3akoH PO «O TeXHHMYECKOM peryaupoBaHUN»?
Ha3zoBute 3a1auu TEXHHYECKOTO PETYIHPOBAHHUS.
Kakue BuabI cTaHIApPTOB IPUMEHSIOTCSI B COBPEMEHHON CHUCTEME CTaHAapTH3aUuu?
O0s3arenbHbIe 1 peKOMEHIaTeIbHbIE TPEOOBaHN HOPMATUBHBIX JIOKYMEHTOB.
Kto pa3pabarbiBaer ctannaptel Poccuiickoit denepannn?
3a)1aH1/m IUISL CAMOCTOSITENIEHOM PaOOTHI:
Ha nokyMeHTbI, KaKiX TUIIOB CChUIAETCS JAHHBIA CTaHIApT?
[atiTe onpeneneHue TepMuHa "opranuzanus'.
[Tepeuncnure 0OBbEKTHI CTAaHAAPTU3ALNN BHYTPU OpraHU3ALIUH.
KakuMm moxymMeHTam He JI0JDKHBI IPOTUBOPEUUTH CTaHAAPTH OPTaHU3AIUH?
HazoBute nopsok (3Tamsl) pa3pabOTKU U YTBEPXKICHHs CTaHIapTOB OpraHU3allu.
TeMaTI/IKa pedeparos, 10KIaI0B, 3cce
1. KaxkoBa ctpykTypa nokymeHTa «CTaHAapT OpraHu3anun»?
2. Kro nomxen coOmroaaTh TpeOOBaHUS CTaHIaPTOB OpraHU3AIMH?
3. Ckonbko @enepanbHbIX 3aKOHOB IPUHATO BO BHUMaHKE MIPU pa3pabOTKe TaHHOTO

e

DL

4. Kak MOeT BBITJISIETh MIepeueHb CTaHAAPTOB TYPUCTCKOM (prupmbl o Bamemy MHeHHI0?

5. Kak MOKeT BBITJISIETh IEPEUYEHb CTAHIAPTOB TYPUCTCKOM TOCTHHHMIIBI 10 Baremy
MHEHUIO?

KoHeunsiMu  pe3yiabTaTaMH  OCBOCHHSI ~ NIPOTPAMMBI  JUCIHUIUIMHBI  SIBIISTFOTCS
c(OpMHpPOBaHHBIE KOTHUTUBHBIE JECKPUIITOPBI «3HATB», «YMEThY», «BIAJETh», PACHHCAHHBIE IO
OTIENFHBIM KOMIETEHIUAM. DopMupoBaHHE THUX JECKPHUIITOPOB IPOUCXOAHUT B TEUCHHUE BCETO
ceMecTpa IO ATaraM B paMKaxX pPa3IMYHOr0 BHUJA 3aHATUH U CAMOCTOSATEILHONU PaOOTHI.

B xome w3ydeHHs AMCIUIUTUHBI MPEIyCMaTPUBAIOTCA TEKYIIUH, PYOECKHBIH KOHTPOIb U
POMEXXYTOYHAas aTTeCTalusl.

5.1.2. OnieHOYHbBIE MaTepUabl AJ1s BBIMOIHEHUS pedepaToB.
KonTtponmupyemas komnerenius YK -5.

Pedepar — nmpoaykT caMocTOSTENBHOM PabOTHI CTYJEHTA, IPEACTABISIIONTNN CO00M KpaTKoe
U3JI0’KEHHE B IMCbMEHHOM BHJIE MTOJIyYEHHBIX Pe3yJIbTaTOB TEOPETUYECKOTO aHAIM3a OIpeIeIIeHHON
Hay4HOH (y4eOHO-UCCIIeI0BATEIbCKOM ) TEMBI, TJI€ aBTOP PACKPBIBAET CYTh UCCIIETyeMOU MPOOIIEMBI,
IPUBOJUT Pa3IMUHBIC TOUKH 3PEHHsI, a TAK)KE COOCTBEHHBIE B3IJISABI HA HEE.
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W3noxeHHoe MOHMMaHHE pedepara Kak LEIOCTHOIO AaBTOPCKOTO TEKCTa OIpeesnseT
KPUTEPUHU €ro OLIEHKH: HOBU3HA TEKCTa; 00OCHOBAaHHOCTh BbIOOpA MCTOUYHUKA; CTENEHb PACKPBITHS
CYIIIHOCTH BOTIPOCa; COONIIOACHHS TpeOOBaHUI K 0(OpPMIICHUIO.

TpeboBanus k pedepary: O6muit 006éM pedepara 20 muctoB (mpudt 14 Times New Roman,
1,5 unrepsan). [lons: BepxHee, HIDKHEE, ITpaBoe, eBoe — 20 MM. AG3amubiit otctyn — 1,25. Tabmuist
BBITIOJIHSTh TaOMMYHBIMU stueiikamu Microsoft Word. CkaHupoBaHHE PHUCYHKOB M TaOJHI] HE
JoryckaeTcsi. BrlpaBHUBaHUE TeKcTa (IO MIMPUHE CTPAHUIIBI) HEOOXOAMMO BBIONHSITH TOJIBKO
CTaHJapTHBIMU CIIOCO0aMU, a HE C MOMOIIbIO MpolenoB. Pa3mep TekcTa B pUCyHKaX U TaOnMIax —
12 kerms.

OO0s3arenpbHO HAIMYME: CONEPXKaHHUA (CTPYKTypa pabOThl C YKa3aHHUEM paslelioB U HUX
HAYaJIbHBIX HOMEPOB CTPAHMUIL), BBEACHUS (aKTyaJTbHOCTb TEMBI, I1€J1b, 33]]a4H ), OCHOBHBIX Pa3/IeoB
pedepara, 3akioueHus (B KpaTKOM, PE3IOMUPOBAHHOM BUIE OCHOBHBIE ITOJIOKEHHS pPa0OTHI), CIIUCKA
JUTEPaTyphl C yKa3aHUEM KOHKPETHBIX HCTOYHUKOB, BKJIIOYas CCbUIKM Ha VIHTEpHET-pecypChl.

B Tekcre ccphulka Ha HMCTOYHMK JeNaeTcs IyTeM YKazaHus (B KBaJpaTHBIX CKOOKax)
MOPSIIKOBOTO HOMEPA LIUTHUPYEMOI INTEpaTyphbl U Yepe3 3alsATyI0 — HIUTUPYEMbIX CTPaHUIl. Y POBEHb
OpHUTHHATBHOCTH TeKcTa — 70%

Kputepun onenku pedepara:

«OTIMYHOY (4 Oalia) CTAaBUTCS, €CJIA BBIIOJIHCHBI BCe TPEOOBAHMS K HANIMCAHUIO U 3aIUTE
pedepara: obo3HaueHa mnpobieMa U 00OCHOBaHa €€ aKTyaJdbHOCTb, CIENIaH KpaTKUil aHaIu3
Pa3IUYHBIX TOYEK 3PEHHUS HAa paccMaTpUBAEMYIO0 NpoOJeMy M JOTMYHO H3JI0)KEHAa COOCTBEHHAsS
no3uIus, cGopMyIHpPOBAHBI BBHIBOJIBI, TEMa PACKPBITA MOJHOCTHIO, BBIAEPXKAH 00bEM, COOTIOACHbI
TpeOOBaHUS K BHEIIHEMY O()OPMIICHHUIO, TaHbI MPABUIIHHBIC OTBETHI HA JOIIOJTHUTEIBHBIC BOITPOCHL.
OO0yyaronuiicst MpOSBII MHUIIMATHUBY, TBOPUYECKUN TOJIXO], CIOCOOHOCTH K BHIMOTHEHUIO CIIOKHBIX
3a/laHui, OpraHu3aloHHbIe cocoOHOCTH. OTMEUaeTcs CoCOOHOCTD K MyOJIMYHON KOMMYHUKAIIUH.
JlokyMeHTanus npeacTaBieHa B cpok. [lonmHocThio ohopmiieHa B COOTBETCTBHH C TPEOOBAHUSIMHU

«xopomio» (3 Oamia) — BBINOJHEHBI OCHOBHBIE TpeOOBaHMS K pedepaTy U €ro 3alluTe
BBITIOJTHEHBI, HO TIPU 3TOM JOMYIIEHbI HeJOYETH. B 4aCTHOCTH, UMEIOTCS HETOYHOCTHU B U3NIOKEHUHU
MaTepuaia; OTCYTCTBYET JIOTMYECKas MOCJIEI0BAaTEIIbHOCTh B CYXKJEHUSX; HE BbIIEpX aH 00BEM
pedepara; uMEIOTCS ynylieHus: B 0QOpMICHUH; Ha JOTMOJIHUTEIbHBIE BOMPOCHI MPH 3aIIUTE JaHbI
HEMOoJIHBIe OTBETHI. OOyJarONINIICs JOCTATOYHO MOJTHO, HO 0€3 MHUITMATUBBI M TBOPUYECKUX HAXOJIOK
BBITIOJTHIJI BO3JIOKEHHBIE HA HETO 3ajadd. JJoKyMmMeHTalus MpeacTaBieHa JOCTAaTOYHO TMOJHO U B
CPOK, HO C HEKOTOPBIMU HE0pabOTKaMu

«yIOBIETBOPUTENIBLHO» (2 0asia) — IMEIOTCSI CYIIECTBEHHbIE OTCTYIIIIEHHUS OT TpeOoBaHUIl K
pedepupoBanuto. B uacTHOCTH, TEMa OCBEIlIEHA JTUIITH YACTUYHO; JOMYIICHBI (DAKTUYECKUE OMIHMOKHU
B cojepkaHuM pedepara WM TPH OTBETE HA JIOTMOJIHHUTEIBHBIC BOIPOCHI;, BO BPEMsS 3aIUTHI
OTCYTCTBYET BBIBOJ. OOyyarouiuiicsi BHINOJHUI OOJBIIYI0 YacTh BO3JIOKEHHOW Ha HEro paldoThl.
JlomyIieHsl CyliecTBeHHbIE OTCTyIUIeHUs. JlOKyMeHTaIisl ClaHa CO 3HAYMTEIbHBIM OMO3JaHHUEM
(6onee nenenu). OTCYTCTBYIOT OT/AENbHBIC (DpAarMEHTHI.

«HEY/IOBJIETBOPUTEILHO» (MeHee 2 6amioB) — TeMa pedepaTa He pacKpbiTa, 0OHAPYKUBACTCS
CYIIECTBEHHOE HETIOHUMaHue Mpo0sieMbl. O0yJaronuiicst He BHITOIHUI CBOU 33J1a4H MIJIM BBITTOTHUI
JUIIb OT/AETbHBIC HECYIIIECTBEHHBIE MOpYyYeHHs. [JokyMeHTaIus He cllaHa.

[TpumepHble TeMbl pedepaToB MO JUCHUIUIMHE «MEXKYIbTYpHbIE KOMMYHHKAIIUH B
TYPUCTHYECKON AESITETLHOCTH

1. TermeHu 1 0COOCHHOCTH PA3BUTHUS MEXKTYHAPOIHOTO PHIHKA TOCTHHHYHBIX YCIYT.

2. CocTosiHHE ¥ MTEePCIEKTUBBI PA3BUTHUSI TOCTHHHUIL M MHBIX CPECTB pa3MelieHus B Poccuiickoit
denepanuu.

3. OcHOBHBIE OCOOCHHOCTH, TIPOOJIEMBbI M TIEPCIEKTUBBI PAa3BUTHS TOCTUHUYHON OTpaciu B
pernonax P®

4. IpunHiuns! oT00pa 6a30BBIX YCIYT IS CO3JaHHS TOCTHHUYHOTO MPOTYKTa.

5. KoHnenmusi MapkeTHHTA B TPOSKTHPOBAHMH TOCTUHUIHOTO TIPOAYKTA.

6. TexHoyoruu co3AaHUs TOCTUHUYHOTO TIPOAYKTA.

7. OYHKIMOHAILHO-OPTaHU3aIMOHHAS CTPYKTYpa FOCTHHHIIBI.

8. dakTopbl, BIUSIONINE HA IEATEILHOCTh TOCTUHUI U JPYTUX CPEACTB pa3MEeICHUSI.
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9. IlpaBuna npenocraBiaeHUs TOCTUHUYHBIX yciyr B Poccuiickoit  ®enepanun.
10. Tapudsl Ha IpOKUBAHUE W BUIBI CKUJIOK B TOCTUHUIIAX.

11. ®opmupoBanue cObITOBOM cTpareruy. Kanaibl cObITa FOCTHHUYHOTO MPOIYKTA.
12. Onpeznenenue u pean3anysi LEHOBOW CTPaTeruu B MHAYCTPUU TOCTEIIPUUMCTBA.
13. HopmatuBHBIE JOKYMEHTHI, ACHCTBYIONIUE B c(hepe TOCTHHUYHOTO CEpPBUCA.

5.2. OnieHOYHBIE MaTEePHAIIBI ISl pyOEKHOTO KOHTPOJIS

PyGexHbIIl KOHTPOJIb OCYILECTBISIETCS O 00JIee WIM MEHEE CaMOCTOSATEIbHBIM pa3JiesiaM —
y4eOHBIM MOJYJISIM Kypca U NMPOBOJUTCS IO OKOHYAHMM M3YYEHMsI MaTepuallia MOAYJIS B 3apaHee
yYCTaHOBJIEHHOE BpeMsl. PyOe)kHbI KOHTPOJIb MPOBOAUTCS € LIENbIO ONPEEe/ICHHs Ka4eCTBa YCBOCHHUS
Marepraia ydeOHOro MOAYJIS B LIeNOoM. B TedeHue cemecTpa MPOBOAMUTCS TPU TAKUX KOHTPOJIBHBIX
MEpOINPUATHUS 110 TPadUKY.

B kagectBe popM pyOEKHOTO KOHTPOJISI MOKHO HCHOJIBb30BaTh TECTUPOBAHUE (MMCHMEHHOE
WIA KOMIIBIOTEPHOE), MPOBEJICHNE KOJUIOKBMYMA WJIM KOHTPOJIbHBIX paboT. BeinonHsemble paboTh
JOJDKHBI XPaHUThCA Ha Kadenpe TeYeHHH ydeOHOro rofa M Mo TPeOOBAaHHIO MPENOCTABISATHCS B
VYnpaBneHue KOHTpossi KadecTBa. Ha pyOekHble KOHTPOJIbHBIE MEPONPUSATHS PEKOMEHIYeTCs
BBIHOCUTH BECH ITPOrPaMMHBIN MaTepuall (BCe pa3ziesibl) IO AUCLUILIMHE.

Tema 1. DxoHOMUYECKHE OCHOBBI (DYHKIIMOHUPOBAHHS TOCTUHUYHOTO IPEATIPHUATHS.
CyIHOCTh TOCTUHUYHOTO MPEANPUATUS B COBPEMEHHON MHAYCTPUU TypU3MA.

CnyxO0bl TOCTUHMYHBIX MPEAIPUATHHA U UX XapaKTEPUCTHUKA.
OpranuzanvoHHasi CTPYKTYpa yIpaBieHUs! TOCTUHUYHBIM NPEANPUATHEM.
VYipaBieHue rOCTUHUYHBIM IPEIIPUATHEM.

I'ocTHHUYHBIN TPOYKT.

6. DKOHOMHUYECKHE IOKa3aTeau M (aKTOphl, BIMAIOIIKME Ha pPabOTy TOCTUHUYHOTO
HPEATPUITHS.

M

Jureparypa [1,2,3,4,5]
Tema 2. OcHOBHBIE (DOHABI TOCTUHUYHBIX IPEITPUITUN
1. DkoHOMHUYECKask CYIIHOCTh OCHOBHBIX (DOH/I0B TOCTUHUYHOTO MPEIIPUATHS.
2. Iloka3aTeny OLEHKM JBIDKEHUS M COCTOSIHHSI OCHOBHBIX (DOHJOB TOCTHHHUYHOTO
HPEIIPUATHSL.
3. HemarepuanbHble aKTHUBBHI.
Jlureparypa [1,2,3,4,5]
Tema 3. OGopoTHBIE CpEeCTBA TOCTUHUYHBIX NPEANPUITUI
1. CymHocTh ¥ cocTaB 00OPOTHBIX CPEICTB FTOCTUHUYHOTO MPEANPUATHS.
2. Ilokazarenu 5>(QQGEKTUBHOCTH HCMOIb30BaHUS OOOPOTHBIX CPEICTB TOCTUHUYHOIO
HOPEIIpPUSATHSL.
Jlureparypa [1,2,3,4,5]
Tema 4. TpynoBbie pecypcbl TOCTHHHYHOTO TPEANPUATHS
CrtpyKkTypa TpYAOBBIX peCypCOB U KaJIpOBOTO COCTaBa TOCTUHUYHOTO MPEITPUSITHSI.
MexaHu3M peryJnpoBaHus OIUIaThl TPY/Ia.
@DOpMEBI B CUCTEMBI OTIIATHI TPY/A.
[Topsiiok HauUMCIIEHUS CPENICTB HA OIJIaTy TpyJa.
®ony1 3apabOTHOM MIATHl TOCTHHUYHOTO TPEATIPHUSTHSI.
[Tpon3BOIUTENBFHOCTD TPYAA U 3apabOTHAs MJIaTa B TOCTUHUYHOM IMPEIIPUATHH
Jluteparypa [1,2,3,4,5]
Tema 5. M3nep:xku U NpUObUIE TOCTUHUYHOTO MPEIIPUATHS
1. IlonsTHE U BUIIBI U3/IEPKEK B TOCTUHUYHOM OHM3HECE.
2. IlenooOpa3oBaHue U ce0ECTOMMOCTh TOCTUHUYHBIX YCIIYT.
3. IIpuObuIb TOCTUHUYHOTO IPEAIPUSITUS U €€ pacipeeeHUe.
4. Tloxa3zatenu 3()()eKTUBHOCTH EATEIBHOCTH TOCTUHUYHOTO PEANPUATHS
Jlureparypa [1,2,3,4,5]
Tema 6. OcobeHHOCTH HATOT000I0KEHUS ACATEIBHOCTH TOCTUHUYHOTO MIPEIIPUSATHS.

A
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1. HamoroBas cuctema: OHSTHE U XapaKTEPUCTUKH.

2. Hauor: nonsitue u GyHKIUHU ((pUCKanbHAs, peryaupyroIIas, KOHTPOIUPYIOIIas).

3. Knaccudukarus Haloron: no o0beKTy 00JI0KEHUS, IO MECTY HOCTYIUICHHUS, 110 YPOBHIO
yIpaBieHUs, 1O 1IeJIM UCTOIb30BaHUS HAJIOTOBBIX MOCTYILIEHUH, 110 CPOKaM B3UMAaHHUS.

4. OCHOBHBIE JIEMEHTHI HAJIOTa.

5. HAC: ocobeHHOCTH HAaIOro00J10KEeHHsI B TOCTUHUYHOM CEpPBHCE.

6. OCOOEHHOCTH  YINPOIIEHHOW CHUCTEMBbl HAJIOrOOOJOKEHHUS U  BO3MOXKHOCTH €€
MCIOJIb30BaHUs B TOCTUHHUYHOMN OpraHu3aliuu.

Jluteparypa [1,2,3,4,5]

Tewma 7. IlnanupoBanue AEATENBHOCTH TOCTUHUYHOIO NPEAIPUATUS

1. CymHOCTh ¥ NPUHIUIIBI TUTAHUPOBAHMS B TOCTUHUYHOM OH3HECE.

2. Bugpl, meroapl W Kiaccu(UKaUMs TUTAHUPOBAHHS JEATEIBHOCTH T'OCTHHHUYHOTO
PEIPUATHSL.

3. Cucrema nokasatesnel IiaHa AeATeIbHOCTH TOCTUHUYHOTO MPEANPUATUS

Jluteparypa [1,2,3,4,5]

Kputepun hopmMupoBaHusl OIIEHOK (OIIEHUBAHUS) YCTHOTO OIIPOca

VYCTHBIN onpoc SABISIETCS OJHUM U3 OCHOBHBIX CIOCOOOB yuéTa 3HaHUH 0Oydarolerocs mno
JucuuImHe «MeXKyIbTypHble KOMMYHUKAIIMY B TYPUCTHYECKOW AEATENbHOCTH». Pa3BEpHYTHIN
OTBET CTYyJIEHTa JOJIKEH MPEACTaBIATh COOON CBSA3HOE, TOTUYECKH IMOCIIEOBATENIFHOE COOOIIEeHNE
Ha 33JIaHHYIO TEMY, [TOKa3bIBATh €T0 YMEHUE IIPUMEHSATH OIIPEICIICHUSI.

B pesynbTaTe ycTHOTO onpoca 3HaHHs, 00y4aroIerocs OIEHHUBAIOTCS M0 CIeIYIOIIeH IIKae:

3 Gasa BBICTABUTCS, €CJIM O0yJaroUuiics:

1) monHO U3NaraeT u3y4eHHbIH MaTepua;

2) oOHapyKuBaeT IOHMMaHUE MaTepuana, MOKeT 000OCHOBATh CBOM CYKJEHUS, IPUMEHUTh
3HAHUA Ha TPAKTHKE;

3) u3naraet MaTtepual nocjaeA0BaTeIbHO U MPAaBUIIBHO C TOUYKU 3pEHUSI HOPM JIUTEPATYPHOIO
A3bIKA.

2 Oamia BBICTaBUTCS, €CIU OOydaroluics AaéT OTBET, YAOBIETBOPSAIOIIUNA TEM XK€
TpeOOoBaHUAM, UTO U s O6amna «1», Ho gomyckaeT 1-2 ommOKu, KOTOpBIE caM e UCIIpaBiseT, u 1-
2 HeouéTa B MOCIEI0BATENIbHOCTH U S3bIKOBOM O()OPMIIEHUH U3J1araeMoro.

1 Gann BbICTABUTCS, eciau OOydaroIuiicsi oOHapyKUBAEeT 3HAHHE M MOHMMAaHUE OCHOBHBIX
MMOJI0KEHUN JaHHOW TEMBI, HO:

1) m3naraer MmaTepuai HEMOJHO U JIOMYCKAaeT HETOYHOCTH B OTIPEIeIEHUH MOHITUH;

2) HEe yMEeT JOCTaTOYHO TIyOO0KO M J0Ka3aTeIbHO 000CHOBATH CBOM CYXKJEHUS U IPUBECTH
CBOU IIPUMEDHI;

3) u3naraet MaTepuai HemocCae 0BaTeNbHO U JOMYCKAeT OIUOKHU B A3BIKOBOM O(OPMIIEHUN
U3J1araemMoro.

0 OamnoB, CTaBUTCA, €CIU OOyd4arolluiics OOHApy>KUBAeT HE3HAHHWE OOJbIICH YacTH
COOTBETCTBYIOIIETO pa3ziesia U3y4aeMoro MaTepuaa, JI0IycKaeT ook B (YOpMYITHUPOBKE.

5.2.1. OGpa31ibl TECTOB ISl PYOSKHOTO KOHTPOJIS M KPUTEPHH OIEHKH.

KonTtponupyemas komnerenius YK-4,5.

1. KosnexkTuBHBIE CPEACTBA PA3MELIECHUS:

1) moma oTapixa

2) cnopTUBHBIE 06a3bI

3) KOMHAaTHI B KBapTHUPax
4) noma

5) KOTTeI KU

6) KBapTHpa

2. nauBuayanbHbIe CPEICTBA Pa3MEILICHHUS:
1) MmoTenun
2) MaHCHOHATHI
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3) KOHIpecC-LIEHTPbI

4) nareps Tpyaa U OT/AbIXa
5) Kpyu3HbIe cyna

6) KkBapTHpa

3. JlononHUTENbHbIE TOCTUHUYHBIE YCIYTH:
1 )KMHOKOHLIEPTHBIH 3aJ1

2)oubauoTexa

3)napukmMaxepckas

4)nuranue

5)XUMYHCTKA

6)IIpoXKuBaHuE

4.B aAMUHUCTPATHUBHYIO CITy>KOY BXOJMT:
1)oTaen 6poHUpPOBaAHUS

2)renedoHHas cayxoda

3)mosTaxkHas ciyxba

4)rnaBHbIN MH)KEHEP

S5)cekperapuar

6)oTaen KaapoB

5.bu3HEC-IEHTp NPENOCTABIISAET CIEAYIOINE BUIBI YCIYT:

1 )opranu3zanus 3KCKypCHOHHOTO 00CITY’KUBaHUS

2) yciiyru NepeBOJYUKOB

3)xode Operiku

4)3aka3 OuJIETOB B TEATp

5)BU30Bast MoJepKKa

6)npeocTaBiieHre MHPOPMAIUK O JOCTOIPUMEYATEILHOCTAX MOCKBBI

6.K cnopTHBHO-03710pOBUTEIEHOMY KOMIUIEKCY OTHOCSITCS:
l)xocmeTnyeckue yciayru

2)cayHa

3)opranusaiusi 6aHKETOB

4)cTpUNTHU3-1I0Y

5)maccax

6)apruKMaxepcKkue yciayru

7. KoHCBEpKU MPEAOCTABIIAIOT CIECIYIOIIUE BUIBI YCIYT:
1)apenaa nmoMereHui s KoHpepeHuui
2)MeXTyHApOAHASI CITYTHUKOBAS CBSI3b

3)3aKka3 KeJe3HOI0POKHBIX OMIIETOB

4)pe3epBUpOBaHIE MECT B pECTOpaHax

5)UnTepHeT

6)yCITyTu JIJAMHHUPOBAHHSI

8.I1;maTa 3a HOMEpP B TOCTUHULIE 3a ITOJIOBUHY CYTOK B3UMAETC:

1)ot 12.00 mo 24.00 4acoB TEKyMIUX CYTOK

2)He 6osee 6 4acOB MOCJE PaCUeTHOTO yaca

3)mpu npokMBaHUU He OoJiee CYyTOK (TIepBbIe CYTKH)

4)ot 6.00 10 12.00 yacoB TEKyIINX CYTOK

5)npu pa3MelieHny B TOCTUHUILY 10 pacyeTHoro yaca (ot 0 g0 12 yacon)
6) ot 12.00 1o 18.00 yacoB TEKYIHUX CYTOK
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23:00):

9.Ciy>k0BI TOCTUHUIIBI, KOTOPBIE BXOIAT B OPTAHU3AIIMOHHYIO CTPYKTYPY YIIPaBICHUS:
1)cmyx0a mpuemMa u pazMenieHus

2)cyx0a 00cayKUBaHUS HOMEPHBIM (HOHIOM

3)cnyx0a TBOPHUKOB

4)cnyx0a moBapoB

5)cnyx0a ciecapei

6)oTaeIn KaapoB

10.0cHOBHBIE 0013aHHOCTH COTPYIHUKOB BEYEPHEH CMEeHBI c1yk0bI pecerH (¢ 15:00 mo

1)IIOATOTOBUTH MOJIHBIA CYTOYHBIN OTYET O JACATEIBHOCTH OTAEIA 32 MPOUICIINHN 1eHb
2)BBIMOIHEHUE OTEePAIHii 10 OPOHUPOBAHUIO HOMEPOB U MECT B TOCTHHUIIE
3)Ipou3BOIUTH MOOYIKY KIMEHTOB

4)00paboTKa ¥ HAYHMCIICHUE IIATSKEH 3a PEIOCTABIICHUE TUIATHBIX YCIYT, BKITFOYAs UX B

CYET rocTen

7:00):

S)moaroroska k 7:00 cBefeHMIA 0 3aHATOCTH HOMEpPHOTO (hoHIA
6)OCYIIECTBIISATH KOHTPOJIBHBIH 00XO0/1 IO OTEII0

11. OcHOBHBIE 00513aHHOCTH COTPYTHUKOB HOYHOM CMEHBI cTy»KO0bI pecerH (¢ 23:00 go

1)undopmupoBaHue rocreil o LIMPOKOMY KPYT'y BOIIPOCOB

2)nocenenue, 00cayKUBaHUE, BHITUCKA KIIMEHTA

3)otder paboOTHI OTENS 3a MPEABIIYIIHIA JCHb

4)BBINONHEHUE ONepalyii 10 OPOHUPOBAHUIO HOMEPOB U MECT B TOCTUHUIIE
5)npon3BOIUTh NOOYIKY KIMEHTOB

6) BapuaHr 1

12.0cHoBHBIE PYHKIIUU CTYKOBI TpUEMa U pa3MeIleHHs:

1)moaepsxkka HEOOXOIMMOTO CAHUTAPHOTO COCTOSIHHSI HOMEPOB
2)ycIyrd XUMUUCTKH

3)KOHTPOJIb CUCTEM TETUIOCHAOKESHUS

4)KOHTPOJIb TEXHUUYECKOTO 000PYJOBAHUS

5)obecrieyeHrie TypucToB (PU3KYIbTYPHO-03/10POBUTEIBHBIMU YCIyraMu
6)perucTpanus U pa3MelleHue rocrei

13. OcHoBHbIE (QYHKIMH CITYKOBI SKCILTyaTallil HOMEPHOTO (oHAA:
1)o6cmykuBaHME TOCTEM B HOMEpax

2)0poHMpPOBaHNE HOMEPOB

3)BOMIPOCHI IO OPTaHU3ALNY TIPE3CHTAITUI

4)okazaHue yCIyT CIIPaBOYHOM CITykKOBI

S)u3yueHune u aHaIU3 MTOTPEOHOCTH KIMEHTOB

6)npuem, perucTpaiys 1 pa3MelieHne TypucToB [0 HoMepam

14. OcHoBHbIE (QYHKIIMH CITY>KOBI OOIIECTBEHHOT'O MTUTAHUS:
1)okazaHue yCiyr CBSI3H

2)oka3aHue OBITOBBIX YCIYT

3)opranuzanus u 00CIy)KHBaHUE OAHKETOB

4)aHanU3MUpPYeT COCTOSIHUE TOCTUHUYHOTO PhIHKA
5)o0cinykrBaHUE TYPUCTOB B HOMEpax

6)KOHTPOJIH 32 paOOTON CUCTEMBI KOHAUIIMOHUPOBAHUS

15. OcHoBHble QyHKIMH (PUHAHCOBOW CITY>KOBI:
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1)ipuem rocrei

2)oka3aHue OBITOBBIX YCIYT

3)aHanu3upyeT pe3yibTaThl XO3IUCTBEHHOM EATENTbHOCTHIO
4)peMOHT U CTPOUTEIILCTBO

5)oKazaHue TPAHCIOPTHBIX YCIYT

6)KOHTPOJIb 32 pabOTOI CUCTEMbI KOHAMIIMOHUPOBAHUS

16. OcHOBHBIE GYHKIIMA WHKEHEPHO-TEXHUYECKON CITY>KOBI:

1)yciayru napukMaxepcKoi

2)co3anue ycrnoBHid 11t PyHKIIMOHUPOBAHUS 3JIEKTPOTEXHUYECKUX YCTPOMCTB
3)ycnyru cnopT3aia

4)yciyru nopTHOTrO

5)TOproBbie KHOCKH

6)KOHTPOJIb 32 COONIOIEHUEM HOPM H MTPABUII SKOJIOTUYECKOH 0€30macHOCTH

17. OcHoBHBIE (PYHKIIH KOMMEPYECKOH CITyKOBI:
1 )onepaTuBHOE U CTpaTernyeckoe MiIaHUpPOBAHNE
2)KOCMETUYECKHI KaOUHET
3)CnOpPTUBHO-037J0POBUTEIbHBIN LIEHTP
4)maccax

S)pueM u pazMenieHue rocren

6)0poHHpOBaHKE

18. OcHOBHBIE (DYHKIIH BCIOMOTATENBHBIX CITYXKO:

1 )uzydeHue noTpeOHOCTE KIMEHTOB

2)co3naHue yCIOBUH st (PYHKITMOHUPOBAHKS CAHUTAPHO-TEXHUIECKOTO 000PYIOBAHUS
3)TpeHaXKepHbIE 3aJTbI

4)ycayru mpadyeyHoi

5)KOHTPOJIb 32 COOMIOIECHUEM HOPM U TIPABHII IO OXpaHe Tpyaa

6)peructpanus rocTei

19. OcHOBHbIE PYHKIIMH JOTIOTHUTEIBHON CIIYKObI B OTEIE:
1)ananu3upyet pe3yabTaThl (UHAHCOBOM NESATEIBHOCTH MPEAIPUATHS
2)yciyru 6u3Hec-1eHTpa

3)BONpPOCH IPABOBOTO 00ECIEYEHUS

4)BU30Bast MOJJEPIKKA

5)npotuBonoxapHasi 6€30MaCHOCTh

6)pacyeT KJIMEHTA U BbIE3]] TOCTS

20.YMeCTHO NpeAsIOKUTh YaeBble B TOCTHHHUIIE:
1)xaccupy

2)ynpaBIisonEemMy

3)ropHUYHOM

4)meHeKepy o OPOHUPOBAHUIO
S)oyxranrepy

6)6emmany

21.K XuabIM IOMEIIEHUSIM B TOCTHHHIIE OTHOCUTCS:
1)BecTu6M0b

2)aIMUHUCTPATUBHBIC TIOMEIICHUS

3)rmomMenieHust 00IMEeCTBEHHOTO 3HAYCHUS

4)HOMepa Bcex KaTeropui

17



5)X0351UCTBEHHBIE TTOMEIIICHUS
6)CKJIaJICKME TIOMETIICHUS

22.AnnapTaMeHT:

1)IByXKOMHATHBIN HOMEP

2)napsl HOMEPOB

3)cmanbHs, rOCTHHAS, KAOMHET
4)cTaHIapTHBIN OJJHOKOMHATHBIN HOMEp
5)HOMEp-IIIOKC

6)IIOTYJTIOKC

23.IToncoOHbIe 1 XO3SUCTBEHHBIE [TIOMELIEHUS:
I)macrepckue

2)XOJLTBI

3)kaOMHET AUPEKINH

4)cknaapl

5)xuible HoMepa

6)KopuI0p

24 BcrioMorareibHbIe TOMEIIEHUS
1)xsanoBbie

2)BECTUOIOJIb

3)oTaen kaapoB

4)cknaapl

5)3uMHUH caj

6)mudT

25.AIMUHHUCTPATUBHBIC TTOMEIICHUS:
1) kyxHs

2)0enbeBbie

3)[OYNHOYHBIE

4)03TaXKHBIE XOJIBI

5)0yxrantepus

6)oTaen KaapoB

26.K BepTHKaIbHBIM KOMMYHHKAIIUSIM B TOCTUHHIIE OTHOCSITCS:
1)aTax

2)0ankoH

3)IeCTHUIIBI

4)mudTe1

5)pecTopaHbl

6)BepaHjia

27.006cayKUBarOINE TOMEIICHHUS:
1)nepexoabt

2)ranepeun

3)XO0JLIBI

4)0ydeTsl

5)6apsl

6) KOpUIOPbI
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28. 111 ocymiecTBICHHS OBICTPOM U BRICOKOKAUYE€CTBEHHOW YOOPKH TOCTHHHMIIA TOJDKHA
pacrnosaraTs:

1)roIHOIIECHHBIM UHBEHTapeM

2)aBTONapKOM

3)BBICOKOKBAIU(PUIIMPOBAHHBIMU CHEIIMATTUCTAMH B 00JIACTH MUTAHUS

4)COBpeMEHHBIMU MOIOILIMMHU CPEACTBAMU

5)coBpeMeHHBIMU BUJIAMU YOOPOUHBIX MAIllUH

6)aHUMAITMOHHOU CITY)KO0#

29.Y6opouHbie pabOTHI IO HA3HAYCHUIO:
I)rexymas yoopka

2)ybopka BHYTPEHHHX MTOMEIICHUI
3)y0OopKa >KUJIBIX TTOMEIICHHIA
4)renepanbpHas yoOopka

5)ybopka 3a0pOHHPOBAHHOTO HOMEPA
6)mpoMexyTouHas yoopka

30.Y6opounbie pabOTHI IO BUAY:

1)ybopka MecT 0OIIECTBEHHOTO MTOJIb30BAHUS
2)ybopka caHy370B O0IIECTBEHHOTO MOJIb30BaAHUS
3)y0Oopka mocie Bbie3/ia rocTs

4)exenHeBHast yOopka

5)ybopka 3a0pOHHPOBAHHOTO HOMEPA
6)mpoMexyTouHas yoopka

31.Uro ybupaercs B epBYIO ouepe b B MHOTOKOMHATHOM HOMEpE:
l)roctunas

2)cany3en

3)npuxoxas

4)cronoBast

S)cnanbHs

6)xaOuHer

32.Kaxoii Bu yOOpKH OCYILIECTBIISIET TOPHUYHASL, ITPEXKE BCETO:
1)rexymas yoopka

2)y0opka 3a0pOHHPOBAHHOIO HOMEpa

3)exxeqHeBHAs yOopka

4) ybopka mociie Bble3ia rocTs

5)npomexyTouHasi yoopka

6)3kcnpecc yoopka

36. B noroBope Mexay rocTUHULIEH U TYpHUPMOI yKazaHO:

1) CKOJIBKO CTOMT HOMEP B TOCTHUHHUIIE

2) CKUIKH Ha OIUIaTy MPOKUBAHUS

3) B KaKue CPOKH JOJDKHA OBITH TI0JJaHa 3asBKa Ha pa3MeIeHie TypHUCTOB
4)kareropusi HoMepa

5)KONMYECTBO TYpUCTOB

6)(bamMuIuu TYpUCTOB

37.0pranu3almoHHas CTPYKTypa COBPEMEHHOI'O OTEIIS 3aBUCUT OT:
1)xonuuecTBa HOMEPHOTO (POH 1A
2)(hopMbI COOCTBEHHOCTH
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3)cermeHTa noTpeOUTEN
4)rieneBoro Ha3HAUYEHHUS TOCTUHHIIBI
S)aupexTopa

6)rn. Oyxranrepa

39.11o ypoBHIO KOM(]OpTa BUABI CUCTEMBI KIIACCH(HUKAIIMYA TOCTUHUIL:
1)ro yacam

2)mo 3Be3aM

3)mo kopoHam

4)ro GykBam

5)mo 3HaKam

6)110 oukam

41.B kakoii cityx0e roctuHuIlpl oT 50 1 6oJiee MPOIIEHTOB BCETO MITaTa COTPYAHUKOB:
l)agMuHUCTpaTUBHAS CllyK0a

2)cny0a ynpaBieHuss HOMEPHBIM (hOHAOM

3)cmyx0a mpriemMa U pa3MeIIeHUs

4)x03sMCTBEHHAs CITy)K0a

5)komMmMepueckas ciry:xoa

6)UHKEHEPHO-TEXHUUECKas Ciryxk0a

42 Kakoif oT/1es1 B TOCTUHUIIE MOXKET OTHOCUTBCA K CIIy)KO€ MapKeTHHIa U MPOJIAX:
l)noptee

2)OCBUTHHBIX

3)XUMYUCTKH

4)npayeyHon

5)6poHupoBaHus

6)ciy:x0a rmpreMa 1 pa3MereHus

43. 3Be3Has cucteMa Kiaccu(UKay FrOCTHHUL HanboJsiee pacipoCTpaHeHa B CIEAYIOMINX
CTpaHax:

DI'penust

2)BenukoOpuranus

3)CIOA

4)Urtanuu

5)®panuuu

6)benbrun

44 OcHoBHbIE QYHKIIUU HOYHOTO ayJIMTOPA COCTOSIT:
1) B KOHTpOJIE, 4TOOBI IEPCOHAN HE CTIajl

2) B KOHTPOJIE 32 HOYHON yOOPKOil HOMEPOB

3) B KOHTpOJIE, UTO OTENb MOTYYHII TUIATy 3a MPEAOCTABICHHbBIE YCIYTH
4) B KOHTpOJIE 32 TOCTSIMHU

5) KOHTPOJIb 32 6€30MACHOCTHIO TOCTUHHIIBI

6) 6poHHpPOBaHNE HOMEPOB

45. K ciyxx0e mopThe OTHOCATCS:

1) mBeitapet

2) TOpHUYHBIE

3) KOHCBhEPKHU

4) GennmaHbI

5) agMuUHUCTpATOP

6) yOopIKu
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46. K conyTCTBYIOIIMM YCIyTraM OTHOCSITCS:

1) xpanenue Oaraxa

2) OoTIpaBKa U TOJYYCHHUE IMUCEM U TeJIErpPaMM
3) MEeIUIUHCKAs TOMOIIIb

4) opraHu3anys Mpoaaku OUIETOB

5) 3KCKYpCHOHHOE 00CTyKUBaHUE

6) mpokaT aBToMOOUIIeH

47. becruiaTHble YCIIyTHU:

1) moOynka

2) nocraBKa LIBETOB

3) 3aKka3 MecT B pecTopaHax ropoja

4) nocTaBKa KOPPECIOHACHIINN

5) mpenocraBieHre B HOMEP MOCYbI U CTOJIOBBIX MPUOOPOB
6) BBI3OB TaKCH

48. Ciyx0a npruemMa 1 pa3MeIleHUs BKIIOYaeT B ceOs:

1) CIEIMANIMCTOB OTAeNIa OpOHUPOBAHUS
2) COTPYIHUKOB TeJIe(HOHHOM CITYKOBI
3) TOPHHUYHBIX

4) CITY»O0y NMpayeyHON U XUMUYUCTKHU

5) Oyxraiateputo

6) OTJIeN MPOJIaXK OAHKETHBIX 3aJI0B

49.CIIuP 3annMaeTcs pelieHneM CIEIYIOINX BOIIPOCOB:
1)pemieHnemM (pUHAHCOBBIX BOIIPOCOB

2)BOMPOCHI KaJIpOBOro 00ecreyeHHsI

3)BompocCkl 0J1aroyCTpoiicTBa TEPPUTOPUN

4)Bonpockl OpPOHUPOBAHUS

S)noanep:kaHue CAaHUTAPHOTO COCTOSIHUSI HOMEPOB
6)okazaHue (QU3KYJIbTYPHO-03/10POBUTEIBHBIX YCIYT

50.ITocTostHHBIE HCTOYHUKH 3aIBOK Ha OPOHMPOBAHUE:
1)TypucTCKuii KOMIUIEKC

2)IIKOJIBI

3)duznueckoe JUIO

4)rypdupma

S)ueHntpanu3oBanHoe pe3epBupoBanue GPS
6)yHUBEPCUTETHI

60.bponnpoBanue 1Mo npenBapuTeIbHON OIUIaTe:
1)10pO’KHBII Uek

2)nosnHast oruiata 6aHKOBCKMM MEPEBOIOM
3)6poHupoOBaHUE MO/ TAPAHTUIO KPEAUTHBIMU KapTaMH
4)Typ. Bayuep

S)Hanu4YHBIC

6)Bce BapHaHThI OTBETOB

61.Typucrckuii Bayuep:
1)OpoHMpOBaHKE O] TAPAHTUIO KOMITAHUH
2)0pOHUPOBAaHKE TIO BHICTABJICHUIO CUETA
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3)0poHHpOBaHUE IO MPEIBAPUTEILHON OrIaTe
4)0poHUPOBAHKE MO TAPAHTUIO
S)npenomiara

6)BHECCHHUE JICTIO3HTA

62.PacyeTsl ¢ NpOKUBAIOIIMMHU KJIMEHTaMH MOTYT IIPOU3BOIUTHCS:
1)pacniickoit

2)1paroleHHOCTSIMU

3)KpeIuTHBIMHU KapTaMu

4)Bayuyepamu

5)30710TBIMH MOHETaMH

6) Bce BapUaHTHI OTBETOB

63.B kapTte rocts ykas3blBaeTCs:

1)Bo3pact kiiMeHTa

2)CKOJIBKO YETIOBEK MPOKUBAET B HOMEPE
3)tun HOMepa

4)cTonMocTh HOMEpa

5)uMst KITMeHTa

6)nata 3ae3aa-0The3a

64.Tekymas pabota corpyaaukos CIIuP:

1) ybopka HOMepoB

2) MpOTrHO3UPOBAHUE 3aTPy3KU

3)IpoBOABI TOCTA

4)poBepKa CIIUCKOB MPHUE3KAIONINX TOCTeH
S)pacnpenenieHue no4Tsl, ((aKCUMUIBHBIX COOOIICHUMN
6) Bce BapHaHThl OTBETOB

65.00513aHHOCTH IMOCHUTBHOTO (T1aXKa):

l)nocraBka Oaraxa

2)pa3MelrieHre 0araxka Ha CrielUaibHYIO MOJICTABKY

3)MOBECUT YeXOJI C OJICKIO0U B rapaepod

4)0CTaBUTH CBOIO BHU3UTKY

5)uH(pOPMUPOBATH TOCTS 00 OCHOBHBIX CIY)KO0ax OTEJs U MECTax MX pa3MEeIleHHs

6)IpH BXOJIE B HOMEP PaCCKa3bIBaTh O MPUHIMIAX () YHKITMOHUPOBAHHUS IIEKTPOHHBIX CHCTEM
3alupaHus ABEpen

66.00s13aHHOCTH IOJTHOCUMKA Oaraxa:

1)rokasarb aBapuitHbINA BBIXOJ

2)paccka3ath TOCTIO O MOPSAKE MOJIH30BAHUS MHHH-0apOM

3)aocTaBka Oaraxa B HOMEp

4) pacckaszaTh TOCTIO, KaK MMOJIb30BaThCS TEIEBU30POM, KOHAUITHOHEPOM
5) paccka3zaTb rocTio 00 oTene

6) nHGOPMHUPOBATH TOCTSI 00 OCHOBHBIX CITY)K0aX OTEJIsl U MECTaX MX pa3MEeIEeHHUs
67.00s13aHHOCTH TIOPTHE:

1 )KOHTPOTUPYET CBOEBPEMEHHYIO OIIATy BCEX BUIOB YCIYT
2)0oTBEYAET 3a XpaHEHHUE KIIYeH OT HoMepa

3)mostydaet orjiaTy 3a MpoKUBaHUE

4)cocTaBIseT KaCCOBBIE OTUETHI

5)npoBepsieT JaHHbIE TacopTa

6)KOHTPOJIMPYET CPOKH JIEUCTBUS BU3

68.DyHKIMK 0TJeNa OPOHUPOBAHMS:
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1)moanepxka HEOOXOIUMOTO CAHUTAPHOTO COCTOSTHUSI HOMEPOB
2)ycayra XuMYUCTKH

3)KOHTpPOJIb CHCTEM TETIOCHAOKESHHSI

4)KOHTPOJIb TEXHUYECKOTO 000pyA0BaHUS

5)o0ecnieyeHne TypucToB (PU3KYIBTYPHO-03J0POBUTEILHBIMU YCIIYTaMU
6) ocyIIecTBISET MpeABAPUTEIbHBIN 3aKa3 MECT U HOMEPOB B TOCTUHUIIE
69.3arpy3ka roCTUHUIIbI 3aBUCUT OT:

1) ce3ona

2) BKOHOMHUYECKOI CUTYyallH B CTpaHe

3) morojsl

4) KOHKYPEHTOB

5) NOJUTHYECKON CUTYyalluu B CTpaHE

6) BCce BapUaHThI OTBETOB

70. Llena 3a Homep wim mecto B roctuHuiie HE 3aBucur ot:
1)xonuyecTBa nHEH MpeObIBaHNS B TOCTUHUIIE

2)HU3KOTO CIIPOCca HAa TOCTHHUILY

3)ce3ona

4)nHs HeleIu

5)NOroAHBIX yCIOBUI

6)% 3aHATOCTH HOMEPOB

71.I'apanTpoBaHHOE OPOHUPOBAHUE:

1 )ripeiBapuTENbHBIN 3aKa3 MECT 1 HOMEPOB B TOCTUHUIIE

2)noaTBEpHKACHUE O OyAyllleM NpPeAOCTaBICHUM MECT B FOCTUHHIIE OJHOBPEMEHHO JIBYM
rOCTSIM Ha OJIHY U TY K€ JIaTy

3)OpoHHpOBaHUE CO CHELMATbHBIM MOATBEPKICHUEM OTENsS O TOM, YTO OH TapaHTUpPYeT
KIIMEHTY NIOJyYEeHUE UM 3aKa3aHHOTO HOMepa

4)6ponupoBanue 0e3 NOATBEPXKICHUS, YTO KIIMEHTY rapaHTUPYIOT HOMEP B OTEJe

S)noceneHue «OT CTOUKN

6) Bce BapHaHThl OTBETOB

72. 14 TaiiMiiepa xapakTepHa KaTeropu3alus CpeJICTB pa3MeIleHus 1o:
1)ypoBHIO U KayecTBY 00CTyKUBaHUS.

2)10 KOJIMYECTBY MPEOCTABISAEMbIX YCIYT;

3)10 CEe30HHOCTH.

4)MeCTOTONI0KEHHUIO

S)uensim npedbIBaHUS

6)Bce BapHaHThI OTBETOB

73.B noaTBepKACHNUN O PE3EPBUPOBAHUU YKA3bIBAIOT:
1)cToumocTs HOMEpa

2)(amMuInio KIIMeHTa

3)BpeMst perucTpamuu

4)naty npennoaaraeMoro npuObITHs

5)Tun 3aka3aHHOIO HOMEpa

6)KTO MPHUHSI 3asBKY

74. K roCTHHHIIAM U aHAJIOTUYHBIM CPEJICTBAM pa3MEIleHHUs IO CTaHAAPTHOU POCCUHCKOM
KJIaccU(UKAIUHU CPENICTB pa3MEIIEHUS OTHOCSITCS:

1)canaTopumu.

2)MaHCUOHATHI

3)moTenu.
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4)00tmeKuTHS.
5)6a3bl oTIIBIXA.
6)Ha3eMHBII U BOAHBINA TPAHCIIOPT NepeoOOPYAOBAHHBIN O] CPEJICTBA pa3MEILICHHS.

75 11pu npenBapUTEIbHOM 3aKa3e HOMEpa WK MeCTa aJMUHUCTPATOP YTOYHSET:
1)cToumocTs HOMEpa

2)CpOKH MPOKUBAHUS

3)HOpsI0K OIIATHI

4) HOMEDp 3asBKU

5)kareroputo Homepa

6) Bce BapHaHThl OTBETOB

76. KopniopatuBHbIi Tapud — 3TO:
1)dukcupoBanHas eHa
2)crangapTHas IieHa

3)1eHa 3a CTOMKOM

4)ieHa 6e3 CKUIOK
5)KOHTpaKTHasl LIeHa

6)BCE OTBETHI

7'7.Pazpelnienue Ha mOCEJIECHUE:

1)10KyMEHT, 10 KOTOPOMY KJIMEHT ITPOU3BOJUT OILIATY 32 IPOKUBAHHUE
2)I0OKyMEHT, TIOATBEPKIAIOIIHI MPaBO MPOKUBATh JAHHOH TPYIITE B TOCTHHUIIE
3)10KYMEHT, aloluil IpaBo Ha 3aHATHE HOMEpPA U MeCTa B HOMEpe

4)rapaHTus, 4TO OIJIaTa MPOU3BEICHA

5)IOKYMEHT yueTa UCIOJIb30BaHUsI HOMEPHOTO (oHa

6) TOKyMEHT Ha MOJy4YeHHUe KJItoua OT HoMepa

78.CueT KJIIMEHTa BKIIIOYAET:

1) HoMep KOMHAaTbI

2)omnaTy OpOHUpPOBAHMS

3)omuiaTy JOTOJTHUTEIbHBIX YCIYT
4)cTouMocTh 0OpaTHOrO OMiera
5)crouMocTh 00e/ia B peCTOpaHe TOCTUHUIIBI
6) Bce BapHaHThl OTBETOB

79.BusnutHas kapTa rocrs - 3T0:

1) 1OKyMeHT, Jaroluil MpaBo Ha 3aHATHE HOMEpPa U MeCTa B HOMEpe

2)I0KYMEHT Ha IPaBo BXOJAa B TOCTHUHUILY

3) AOKYMEHT Ha MOJIy4eHHE KIIt04ya OT HoMepa

4) TOKYMEHT, 110 KOTOPOMY KJIMEHT MTPOU3BOIUT OIUIATY 32 IPOKUBAaHUE

5) JOKYMEHT, MMOATBEPKIAIOIIHI MPaBO MPOKUBATH TAHHOW TPYIIE B TOCTUHHIIE
6) rapaHTHs, YTO OIUIaTa MPOU3BeIeHa

80.Ilpu moceneHMM Typ TPYIIbl B TOCTUHUILY €€ PYKOBOAWUTENb IPEIOCTaBISIET
aJIMAHUCTPATOPY:

1)norosop

2)0uneTsl

3)nucbMo-TIpUrialeHue

4)peKBU3UTHI TYP.(PUPMBbI

5)HanpaBieHue Typ. GUpMbI

6)pa3peleHue Ha oceIeHUe
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Ha:

81.I1pu rpynoBoM pa3MenIeHnH aIMUHUCTPATOP BBIMUCHIBAET KaXKOMY T'OCTIO:
1)BU3UTHYIO KapTy

2)cuer

3)paspeleHue Ha MOoceIeHue

4)npomyck

5)Bu3y

6)aHkeTy

82.Bu3za — 3t0:

l)cnenumanbHOE pa3pelieHue IPaBUTENbCTBA Ha BbE3/1-BbIE3]] TYpHCTa
2)pa3pellieHue Ha MPOKUBaHUE B OTEJIe

3)mpomnucka

4)peructparus

5)yAaocToBepeHue TMYHOCTH

6)oTMeTKa O perucTpanuu npedbiBanus Ha Teppuropun PO

83.I1o mpuObITUY B MyHKT Ha3HAUCHMSI BbE3KAIOIINI 00513aH 3aperucTpUpOBaThCs B TCUCHUU:
1) 3-x yacos

2)Tpex CyTOK, BKJIOYask MPa3JHUKHU U BBIXOJIHBIC THU

3) 24-x yacoB

4) nepBbIX CYTOK, BKIIIOYAsl IPA3AHUKU U BBIXOJHBIE JHU

5) 2-x cyTOK

6) 5-Tu CyTOK

84. HpI/I IMMOCCJICHUH MHOCTPAHIA B TOCTUHUIY, AAMUHUCTPATOP 00s13aH O6paTI/ITL BHHMMAaHHC

1)cpoku nefcTBHS BU3BI

2)13 KaKoil cTaHbl IPUOBLI

3)aary poxaeHus KIUEeHTa
4)anpec MOCTOSTHHOM perucTpanuu
S)rne ponuncs

6) BCce BapUaHThI OTBETOB

85.BenomMocTh 1BHXKEHUSI HOMEPHOTO (DOH/IA 3aMOJHSIET:
1)3aB.cexiueit

2)1eXXypHBIN IO ATAXKY

3)aexypHasi TOpHUYHAs

4)mBennap

5)IMOCHUTbHBIN

6)1eXXypHBIN aIMUHUCTPATOP

86. PykoBomurens CIIuP nomxken:
1) ymeTb BOAUTH aBTOMOOMIIb

2) 3HaTh 4 MHOCTPAHHBIX S3bIKA

3) UMeTh OpaToOpCKUe CIIOCOOHOCTH
4) xoporio pa3oupaThCs B JTIOIAX
5)UMeTh XOpOIIYIO MaMsATh Ha JHLa
6)BCe OTBETHI

87.11pu nocenenuu rocts B Apyroii, 6osee 10poroil HOMep, KIMEHTY BBIITUCHIBAECTCS:
I)cuer Ha nomary

2)KapTa rocts

3)cder Ha AONOJHUTENBHBIE YCIYTH
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4)pa3peleHue Ha OCEJICHHUE
S)npurnamieHye Ha y>KUH
6) BCe BapUaHTbI OTBETOB

88.B kpeauTHOM KapTe KJIMEHTa yKa3aHo:
1)rae mpoXKuBaeT KIHEHT

2)1aTa poKIEHUS KIMEHTa

3)ums BiIamenbIa

4)cpoK neHCTBUS KapThl

5)cocTosiHuE cyeta

6) BCce BapUaHThI OTBETOB

89.EnuHblii  pacdyeTHBII 4Yac B TOCTHMHHUIIE COTJIACHO MEXIYHAapOJIHBIM IpaBHIIaM
TOCTUHUYHBIX YCIIYT:

1)15.00 yacoB TeKyLUX CYTOK 10 MECTHOMY BpEMEHHU

2)12.00 yacoB TeKyIIKX CYTOK 10 MECTHOMY BPEMEHU

3)22.00 yaca TEKyIIUX CYTOK IO MECTHOMY BpEMEHU

4)18.00 4acoB TEKYyIIHUX CYTOK 110 MECTHOMY BPEMEHHU

5)6.00 9acoB TEKyIIHUX CYTOK IO MECTHOMY BpEMEHHU

6)5.00 yacoB TEKyIIKUX CYTOK 10 MECTHOMY BPEMEHH

90.3ae3n knuenta B roctuHuity 01.11.2008 B 11:00 wacoB — Beie3n 03.11.2008 B 10:00.
Ormutara OyzeT nmpousBeieHa 3a:

1)onHu cyTku

2)noyacoBas

3)10JI0BUHY CYTOK

4) 23 gaca

5)IBoe CyTOK

6)110 JOrOBOPEHHOCTH

91.11pm 3aneprkke BbIe3/1a U3 TOCTUHHIIBI OoJiee yeM Ha 12 9acoB orurata B3UMAeTCs:
1)3a cyTku

2) mouyacoBasi

3) 3a MOJIOBUHY CYTOK

4)nBO€ CyTOK

5)1no KeJaHuIo KIMEeHTa

6) 10 TOTOBOPEHHOCTHU

92.Ilpu 3amepxkke Bbie3a He Oosee yeM Ha 6 dacoB mocie pacdyeTHoro 4daca (12:00-17:59)
oTIaTa B3UMaETCs:

1) 3a MOJIOBUHY CYTOK

2) IBOE CYTOK

3)movacoBas

4) cyTku

5) 1o KeNmaHuIo KINEeHTa

6) MO T0rOBOPEHHOCTH

93.I1pu 3anepxke Bbie3na B iepuos ¢ 18:00-23:59 onnara B3umaercs:
1) nBoe cyToK

2) cyTKHn

3) movacoBast

4) Mo 1OroBOPEHHOCTH
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5)3a MOJIOBUHY CYTOK
6) 110 >KEeJIaHUIO KJIMEHTA

94.Ecnu TOCTh MPOXXUBAET B TOCTUHUIIE MEHE CYTOK, OTIaTa B3UMAETC:
1) 3a MoJIOBUHY CYTOK

2)3a 1enble CyTKH

3) mouacoBast

4) 10 TOTOBOPEHHOCTH

5) nBOE CYTOK

6) 10 >KeJIaHUIO KJIMEHTa

95. K pa6oraukam CITuP otHocsTCS:
1) MeHemKep CITyKObl OpOHUPOBAHUS
2) mBeiinap, NOChUIbHBII

3)moBapa

4)nexKypHBIN TIO ITAXKY

5)Bce COTPYIHUKU TOCTUHHIIBI
6)ropHUYHbIE

96. 'oCTUHHUILIBI MOTYT MEHSTH MOJIUTUKY IIEH, KPOME:
1) pexiaMHBIX IIPOCIIEKTOB

2) B epHOJ] MEPEIUCKU

3) yKa3aHHOM B JIOTOBOpE

4)otBer 2 M 4

5) Bce OTBETHI

6) yKa3aHHOW B MOJATBEPKIEHUN O OPOHU

97. Ecnu B aHKeTe HEeMPaBUWJIbHO 3aMMCaH aJIpec PETUCTPAIMH TOCTs, TO:

1) rapanTHpYeETCS TOTYYSHHE OTUTATHI JaKe, €CIIA TOCTh yexall M He 3aIulaTHI
2) HEBO3MO>KHO BEPHYTh KJIHEHTY 3a0bITYIO BEIllb

3) HOMEp MOXKET MPOCTOSATh CYTKH, €CJIH TOCTh BBIC3KACT PAHbIIIS
4)HEBO3MOXKHO OTIIPABIATH MOAAPKU OT OTEINS

5)HEBO3MOXKHOCTH TPUTJIANIATH KIINEHTA B TOCTH

6)oTBer 2

98. Ilocne 3amonHeHNs! aHKEThl TOCTEM, aIMUHUCTPATOP BBINKCHIBAET EMY:
1) mpomyck

2) cuer

3) BUBUTHYIO KapTy

4) npurnamieHue Ha YXKUH

5) pa3pelieHne Ha OCENEeHNE

6) yBeZOMIJIEHUE O IPUOBITUN

99. KoHKpeTHBII HOMEp OpOHUPYETCS:
1)BceM xenaroium

2)3HaKOMBIM

3)MOCTOSTHHBIM KITUEHTaM
4)VIP-xknueHnTam

5)3a JOMOJHUTENBHYIO OIIATy
6)otBeT 2 1 3
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100.B ciaydae ono3gaHust KIMEHTA ¢ HETO B3UMAETCs KPOME IUIAaThl 32 OPOHUPOBAHME TaKXKe
maTa 3a (paKTHIECKUU TPOCTON HOMepa (MecTa B HOMEpe), HO He OoJiee ueMm 3a:

1) cytkmn

2) 1 gaca

3) 6 yacoB

4) 24 gacoB

5) 12 yacos

6) MOJIOBUHY CYTOK

5.2.2. Bonpochl i1 TPOBEICHUsI KOHTPOJIBHOW PabOThl (KOJUIOKBHYMA) MO PEUTUHTOBBIM
TOUYKaM.
Kontponupyemas komnereniusa YK-5.

Tema 1. DxoHOMUYECKHE OCHOBBI (DYHKIIMOHUPOBAHHS TOCTUHUYHOTO TPEATIPHUSATHS.

7. CymHOCTh TOCTHHHUYHOTO MPEANPUATUS B COBPEMEHHON MHAYCTPUU TypU3MA.

8. Ciy>x0Obl TOCTUHUYHBIX TPEANPHUATHIA U UX XapaKTEPUCTHKA.

9. OpranuzanuoHHas CTPYKTYypa YIpaBIeHUs TOCTUHUYHBIM MPEATNPUSTHEM.

10.  VYnpaBneHue rOCTUHUYHBIM IPEITPUITHEM.

11. ['ocTUHUYHBIN TPOIYKT.

12.  DxoHOMHYECKHE TOKa3aTend M (HaKTOpBI, BIHUSIONIME HAa PabOTy TOCTHMHUYHOTO
HOPEIIpPUATHSL.

Jluteparypa [1,2,3,4,5]
Tema 2. OcHOBHBIE (POH/IBI TOCTUHUYHBIX MPEANPUATUI
4. DKOHOMHYECKAs CYITHOCTh OCHOBHBIX (DOH/IOB TOCTUHUYHOTO MPEIIPUSITHSL.
5. Ilokazarenu OLIEHKM JBUXKEHHUS U COCTOSIHUS OCHOBHBIX (DOHJOB TOCTUHHYHOIO
TPEIIPUSATHSL.
6. HemarepuanbHble aKTUBBIL.
Jluteparypa [1,2,3,4,5]
Tema 3. OOopoTHBIE CPEACTBA TOCTUHUYHBIX MPEAIPUATHIA
3. CymHOCTb ¥ cOCTaB 0OOOPOTHBIX CPEJICTB TOCTUHUYHOTO IPEIIPUITHUS.
4. Tlokazatenn 3((HEKTUBHOCTH MCIOJIB30BAaHUSI OOOPOTHBIX CpPEACTB T'OCTMHUYHOIO
TPEIIPUSATHSL.
Jlureparypa [1,2,3,4,5]
Tema 4. TpynoBble pecypchl TOCTHHHYHOTO TIPEAPHUSITHS
7. CTpyKTypa TPYAOBBIX PECYPCOB M KaJIpOBOT'O COCTaBAa TOCTUHUYHOTO MPEAIPUATHSL.
8. MexaHu3M peryJIHpOBaHUs OIJIATHI TPY/A.
9. ®opMBbI U CHCTEMBI OILIATHI TPYAA.

10. [Topsinok HauKcCIEeHUs CPEACTB Ha OIIAaTy TPYAA.
11.  ®onp 3apaboTHOI MIaThl TOCTUHUYHOTO IPEATPHUSITHS.
12.  IIpou3BOAMTENBLHOCTH TPyAA U 3apabOTHAs MJlaTa B TOCTUHUYHOM MPEANPUSTHI

Jlureparypa [1,2,3,4,5]

Tema 5. U3nepxku 1 npuObLIbL TOCTUHUYHOTO MTPETPUSITHS

5. TloHsATHE U BUABI U3/IEP’KEK B TOCTUHUYHOM OM3HECe.

6. LlenooOpa3oBaHue U ce0ECTOUMOCTh TOCTUHUYHBIX YCITYT.

7. IpuObUIb TOCTUHUYHOTO NMPEANIPUATHUS U €€ paclpeieieHue.

8. Iloxazarenu 3¢(HeKTUBHOCTH AEATEILHOCTH TOCTUHUYHOTO MPEANPUATUS
Jlureparypa [1,2,3,4,5]

Tema 6. OcoOEHHOCTH HAIOTOO0I0KEHUSI 1EATEINBHOCTH TOCTUHUYHOTO MPETPUATHS.

7. Hanorosas cucrema: OHATHE U XapaKTEPUCTUKH.

8. Hauor: nmonsitue u GpyHKuuu (prckanbHasi, peryaupyromas, KOHTPOJIUPYIOIas).

9. Knaccudukarus HaIoroB: no o0bEKTy 00J0KEHUS, IO MECTY HOCTYIUICHHUS, 110 YPOBHIO

yIpaBJeHUs, 10 1IeJIM UCHOIb30BaHUS HAJIOTOBBIX MOCTYIUIEHUH, 110 CPOKaM B3UMAaHHUS.
10.  OcCHOBHBIE 2JIEMEHTHI HAJIOTA.
11.  HJC: oco6eHHOCTH HAIOTO00JI0KEHUS B TOCTHHUYHOM CEpPBHUCE.
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12.  Oco0eHHOCTH YHPOIICHHONH CHUCTEMBI HAJIOTOOONIOKEHHSI U BO3MOXKHOCTH €€
UCIIOJIb30BaHUS B TOCTUHUYHON OpraHU3alyH.

Jluteparypa [1,2,3.,4,5]

Tema 7. IlnanupoBaHue A€ATEIBHOCTH TOCTUHUYHOTO MPEIIPUATHS

4. CyuiHocTh M IPUHLUIIBI IJJAHUPOBAHUS B TOCTUHUYHOM OM3HECE.

5. Buzmpl, Meronpl M KiIacCMpUKALMs IUIAHUPOBAHUS JESATEIBbHOCTHM TOCTUHHUYHOTO
NPEIIPUSATHSL.

6. Cucrema nokasaresei miaHa JesiTeIbHOCTH TOCTUHUYHOTO NPEANPUITUS

Jluteparypa [1,2,3,4,5]

Kpurepuu hopmupoBanus OeHOK (OIIEHUBAHUS) YCTHOTO ONpoca

VYCTHBIN onpoc ABISIETCS OJHUM U3 OCHOBHBIX CIOCOOOB yuéTa 3HaHUH 0Oydarolerocs mno
JucuuianHe «MeXKyJIbTypHble KOMMYHUKALIMM B TYPUCTUYECKON AEATEIBHOCTH». Pa3BEpHYyTHIN
OTBET CTYJIEHTA JAOJKEH MPEICTABIATh COOO0M CBA3HOE, JIOTMYECKU TMOCIIE0BATEIBHOE COOOILIEHHNE
Ha 33JJaHHYIO TEMY, IIOKa3bIBaTh €70 YMEHUE PUMEHSATH ONPEAEICHHUS.

B pesynbraTe ycTHOrO onpoca 3HaHHs, 00y4aroLIerocs OLEHUBAIOTCS 110 CIIEAYIOLIeH IKae:

3 GaJa BBICTABUTCS, €CJIM O0y4aroUIuiics:

4) mosHO U3MaraeT U3y4eHHbI MaTepual;

5) oOHapy»uBaeT IOHUMaHUE MaTepuana, MoOKeT 000CHOBATh CBOM CYKJEHUS, IPUMEHUTh
3HaHUs Ha MPAKTHUKE;

6) u3naraet MaTepual nocjaeA0BaTeIbHO U MPAaBUIIBHO C TOUYKU 3pEHUS] HOPM JIUTEPATYPHOIO
A3bIKA.

2 Oamna BBICTaBUTCS, €CIM OOydYalOmMWCs MaéT OTBET, YIOBIICTBOPSIOUIMA TEM IKE
TpeOoBaHuUAM, UTO U s O6amna «1», Ho gomyckaeT 1-2 omuOKu, KOTOpBIE caM e UCIpaBiseT, u 1-
2 HeouéTa B MOCIENOBATEILHOCTH U SI36IKOBOM O(OPMIICHUH U3JIaraeMoro.

1 Gann BbICTaBUTCS, €ciau OOydaroluiicss oOHapyKUBaeT 3HAHWE U MOHMMaHUE OCHOBHBIX
MMOJI0KEHUN JaHHOW TEMBI, HO:

4) nznaraet MaTepual HEMOJIHO U JOMYCKAeT HETOYHOCTH B ONPE/IeNIEHUH MOHITUI;

5) He yMeeT I0CTaTO4YHO IIyOOKO U JI0Ka3aTeIbHO 0O0OCHOBATh CBOM CYXIAECHUS M IPUBECTU
CBOU IIPUMEDHI;

6) m3naraetT MaTepuaj HemoCae 0BaTeNbHO U JOMYCKAeT OIUOKHU B A3BIKOBOM O(OPMIIEHUN
M3JIaraeMoro.

0 OamnoB, cTaBUTCS, €ciau oOydaroluiicss oOHapyXHBaeT He3HaHHE OoJblled YacTu
COOTBETCTBYIOLIETO pa3ziesia U3y4aeMoro MaTepuaa, JI0yckaeT oMok B (YOPMYITHUPOBKE.

5.3. OueHo4HbIE MaTepHalIbl JUIsl IPOMEKYTOYHON aTTeCTalluu

Ienpro MPOMEKYTOUHBIX aTTECTALUH 110 TUCLUILIMHE SBJISAETCSA OLIEHKA KaueCTBa OCBOCHUS
JUCIUIUIMHBI 00YYarOIIUMHUCH.

[IpomexxyTouHasi aTTecTalysl IpeAHa3HAaYeHa Uil OOBEKTUBHOIO IMOJTBEPXKACHUS U
OLICHUBAHMS JIOCTUTHYTHIX PE3yJbTATOB OOYYEHHs IOCJIE 3aBEPLICHUS H3YyYEHUS AUCLMILIUHBI.
OcymiecTBisieTcss B KOHIIE ceMecTpa M HpeICTaBiIsieT co00il UTOrOBYIO OLIEHKY 3HAHHWH 110
qucuuriuHe  «MeXKynbTypHblE KOMMYHUKAlMM B TYPUCTUYECKOW JE€ATEIBHOCTH» B BUIE
IIPOBEICHUS K3aMEHa.

[IpomexyTouHas aTTecTanus MOXeT IPOBOAUTHCSA B YCTHOM, TUCbMEHHOMN dopMme, U B hopme
TecTupoBanus. Ha mpoMexyTouHyto aTTecTanuo orBoaurcs a0 30 6amios.

BOITPOCHI, BEIHOCUMBIE HA 3AYET (3K3AMEH) Kontponupyemas komnerenius YK-4,5.

CyIHOCTh TOCTUHUYHOTO MPEANIPUATHS B COBPEMEHHON MHAYCTPUU TypU3MA.
Cy>k0bl TOCTUHUYHBIX MPEANPHUATHI U UX XapaKTepUCTUKA.
OpranuzanvoHHasi CTPYKTypa yIpaBieHUsI TOCTUHUYHBIM MIPEATIPUATHEM.
VYpasieHrne TOCTUHUYHBIM NIPEANIPUATHEM.

I'ocTMHWYHBIN TPOYKT.

M
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6. DKOHOMUYECKHE TIOKa3aTeIu U (GaKTOPbl, BIUSIOMINE HA PA0OTy TOCTHHUYHOTO
MPEATPUATHS.

7. AHanuTHyecKas ciyx0a B TOCTHHUYHOM IMPENPUATHH.

8. CyIHOCT ¥ BUJbI KOHKYPEHLIMHU B UHIYCTPUH FOCTEIPUUMCTBA.

9. MeTo/1bl KOHKYPEHIIMH.

10.  ®opmupoBaHHE KOHKYPEHTOCIIOCOOHOCTU TOCTUHUYHOTO MPEIIPUATHSL.

11.  CymHocTb U cocTaB 000POTHBIX CPEICTB TOCTUHUYHOTO MPEIIPUSATHSL.

12.  Tloxa3zatenu 3(h()eKTUBHOCTHU MCIIOJIb30BaHMSI OOOPOTHBIX CPEACTB TOCTUHUYHOIO
HOPEAIPUATHSL.

13.  DxoHOoMHYECKast CyITHOCTh OCHOBHBIX ()OHOB TOCTUHUYHOTO MPEIIPUATHSL.

14.  Tloxa3aTenu OLEHKH JBMXKEHUS M COCTOSIHUSA OCHOBHBIX (DOHJIOB TOCTUHUYHOTO
TPEIIPUSATHSL.

15.  ®unHaHCOBBIE peCYpChl TOCTUHUYHOTO IPEANPUATHS.

16.  Bripyuka oT peanu3zanuy IpoayKIIMA TOCTHHUYHOTO MPEINPUATHSI.

17. [TpuOBLITE TOCTUHUYHBIX TPEATPHUITHIA.

18.  Pacnpenenenue npuObUIM TOCTUHUYHBIX IPEITPUATUH.

19.  CebecToMMOCTb yCIYTr FTOCTUHUYHOTO IPEANPHUATHS: U3EPAKKH IPOU3BOACTBA U
oOpareHusl.

20.  DKOHOMMYECKHE JIEMEHTHI, 00pa3yrole ce0ecTOUMOCTb YCIYT.

21.  MexaHu3M peryJupoBaHusl OIUIATHI TPY/A.

22.  DopMBbl U CUCTEMBI OILIATHI TPY/A.

23. [Topsimox HauKCleHUsI CPEACTB HA OIUIATY TPYyAQ.

24.  ®onj 3apabOTHOM MIAThl TOCTUHUYHOIO IPEANPHUITHS.

25.  Pousb 11eHBl B 5KOHOMUKE TOCTUHUYHOTO MTPEIIPUSATHSL.

26.  lleHoBble cTpaTeruu: BU/bI, BEIOOP.

27.  lleHoOoOpazoBaHUE B TOCTUHUYHBIX IPEIIPUITUSIX.

28.  bu3Hec-IUIaH U €ro CTpyKTypa

29.  Bromxer u ero 3HaYCHUE B IEATEIHHOCTH TOCTUHIYHOTO TIPEATPUSITHS

30.  duHaHCOBOE MJIAHUPOBAHUE B TOCTUHUYHOM MPEANIPUITUI

31. Jnarnoctrka 0aHKPOTCTBAa TOCTUHUYHOTO HPEAIPUATHS.

32. Pemenue 3aa4.

Kputepun ¢popmupoBanust OLIEHOK 110 MPOMEKYTOUYHOM aTTECTALINU:

«otinuHOo» (30 6amioB) — MOMyYarOT 00yJaromuecs, KOTOpble CBOOOTHO OPUEHTUPYIOTCS B
MaTrepuaie W OTBeuaroT 0e3 3arpynHeHuil. OOydaronuiics crocoOeH K BBITIOJHEHHIO CIOKHBIX
3a/laHui, TOCTAaHOBKE IeJiel U BhIOOpe myTel ux peanusanuu. PaboTa BEIMOTHEHA MOTHOCTHIO 0€3
ommoOok, pemeno 100% 3anay;

«xopomo» (25 6amioB) — MOIy4aloT OOydYaroImiuecs, KOTOpble OTHOCHTEIbHO IIOJHO
OPUEHTHPYIOTCSI B MaTepualie, OTBEUalOT 0€3 3aTpyIHEHHid, JOIMYCKAIOT HE3HAYUTEIbHOE
KOTMYeCTBO omuOok. OOydaromuiics crocoOeH K BBIMOJHEHUIO CIOXKHBIX 3amaHuii. Pabora
BBITIOJIHEHA TTOJTHOCTHIO, HO UMEIOTCSI HE 0oJiee OJTHOW HErpyOoi OMIMOKK W OJHOTO HEIOo4YeTa, He
6osee Tpex HeZo4eToB. J[OMyCKalOTCsl He3HAUNTENIbHBIE HETOYHOCTH MIPU PEIIEHUH 3ajay, PEeLIeHO
70% 3anau;

«yZIOBJIETBOPUTENHHO» (20 6aIoB) — MOJIy4aroT 00yYarouecs, y KOTOPbIX HEAOCTaTOYHO
BBICOK YPOBEHb BJIQJICHHS MaTepHalloM. B mporiecce oTBeTa Ha SK3aMeHe JIOIYCKArOTCS OMHOKH U
3aTpyaHEHUS MPU U3T0KEeHUHN MaTeprana. OOyJdaronuiicss IpaBUILHO BBHITIOTHUI HE MeHee 2/3 Bcelt
paboTHI I JOTTYCTUI HE 0oJiee 0THOM TpyOOi OmMOKHU U IBYX HEJIOUETOB, HE O0JIee OHOM rpy0oit
U OZHOI HerpyOoi ommOku, He Oosiee Tpex HerpyObIX OmMOOK, OHOM HerpyOoi. OOyuaromuiics
3aTpyIHSETCS C MPAaBUILHON OIIEHKOM MpeAsIoKeHHOM 3a1a4uu, 1aeT HEMOJIHbIA OTBET, pemeHo 55%
3a/ay;

«HEYIOBJIETBOPUTENTHLHO» (15 OayioB) — mMONy4ar0T OOydaromuecsi, KOTOpbIe IOMYCKArOT
3HAUUTENbHBIE OMUOKU. OOyJarOIUKCS UMEET JIUIIb HAYaIbHYIO CTENICHh OPUEHTAIINH B MaTepuase.
B paGote uncino ommboK ¥ HeI0UETOB MPEBBICUIIO HOPMY TSI OLICHKH 3 WJIM MPABUIBLHO BHIMIOJIHEHO
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MeHee 2/3 Bceil pabotel. OOydJaromumiics 1aeT HEBEPHYIO OIIEHKY CHUTYyaluu, pemieHo menee 50%
3aj1a4.

6. METOIIUYECKHE MATEPUAJIbL, ONPEAEJIIIOUIME TTPOLEY PBI
OLEHMBAHWA 3HAHUU, YMEHUU, HABBIKOB U (MJI1) OIIBITA JEATEJIBHOCTU

MaxkcumanbHas cymma (100 6amioB), HabupaeMasi CTYZACHTOM I10 TUCITUTUTHHE BKITIOYACT JIBE
COCTaBJISIOLIHE:

— MepBasi COCTAaBISIIONIAsl — OIEHKAa PEeryIsipHOCTH, CBOEBPEMEHHOCTH W KadyecTBa
BBITIOJTHEHHUS CTYJICHTOM Y4eOHOM pabOThI IO M3yUEHUIO IUCIUIUIHHEI B TEUCHUE MEPUOJIa H3YUCHHS
JUCIUTIIMHBI (CeMecTpa, WM HECKOJIBKUX ceMecTpoB) (cymma — He Oosnee 70 OamnoB). bamisl,
XapaKTePU3YIOIINE YCIIEBAEMOCTh CTYACHTA MO IUCIUIUIMHE, Ha0UpPAIOTCS UM B TEUCHHE BCETO
nepuoaa o0y4eHus 3a U3y4eHHe OTAETbHBIX TEM U BHITIOJHEHHE OTAEIbHBIX BUAOB paboT.

— BTOpasi COCTaBISIOLIasl — OICHKA 3HAHWM CTYAEHTa MO pe3ylbTaTaM MPOMEXYTOYHOU
arrecranuu (He 6onee 30 — GayIoB).

Kputepuem oneHkd ypoBHS C(HOPMHUPOBAHHOCTH KOMIETCHIMH B paMKax ydeOHOU
JUCHUTITUHBL «MEXKYJIbTYpHbIE KOMMYHHUKAIIMM B TYPUCTHYECKON EATETLHOCTH» BO BTOPOM
CeMecTpe SBJSETCS SK3aMeH.

[enpro mpoMexKyTOYHBIX aTTECTAIIMN MO NUCHIUIUIMHE SBJISICTCS OLICHKA Ka4eCTBAa OCBOCHUS
JTUCIUIIAHBI 00YYarOIIUMUCS.

Kpurepuu onieHku kauecTBa OCBOCHUS TUCIUTLTAHBI

Onenka «otanaHo»— oT 91 mo 100 6amioB — TeopeTudeckoe coiepaHhe Kypca OCBOCHO
MOJTHOCTBIO, 0€3 TIP0o0OeIioB, HE0OXOIUMBIC HABBIKU pabOThI c(hopMHUPOBaHBI. Bee mpexycMoTpeHHbIC
porpaMMoii 00y4deHus yueOHbIe 3aJaHHSI BHITTOJHEHBI, KAUYECTBO UX BBIMOJIHEHHS OLEHEHO YHCIIOM
O0aiyoB, OMM3KMM K MakcuMalibHOMY. Ha sk3aMeHe CTyIeHT JAEMOHCTPUPYET TJIyOOKHE 3HAHMS
NPEeyCMOTPEHHOTO MpPOrpaMMON  Marepuaia, YMeeT YeTKO, JIAKOHMYHO U  JIOTUYECKH
MOCJIEIOBATEILHO OTBEUATh HA MOCTABJIECHHBIE BOIPOCHI.

Onenka «xopouo» — ot 81 1o 90 GamnoB — cojep’kaHHe Kypca OCBOEHO, HEOOXOIUMbIE
HaBBIKK Pa0OThl CHOPMHUPOBAHBI, BBHIOTHEHHBIE YYEOHBIC 3aJaHMs COJIEpPKAT HE3HAYUTEIbHBIC
ommnbOku. Ha sk3amMeHe CTyOEHT IEMOHCTPHpPYET TBEpAO€ 3HAHUS MaTepuana, yMeeT YeTKo,
rPaMOTHO, 06€3 CYIIeCTBEHHBIX HETOUHOCTEH OTBEYATh HA MOCTABIEHHBIE BOTIPOCHI.

OrneHka «yIoOBIETBOPUTENBbHO» — OT 61 nmo 80 OGamnoB — colepskaHue Kypca OCBOEHO He
MOJIHOCTHIO, HEOOXOAMMbIE HABBIKM PabOThl cPOPMHUPOBAHBl YACTHUYHO, BBHINOJIHEHHbIE y4eOHBIE
3aaHus cojaepkar rpyOsie ommOku. Ha sk3ameHe CTYIeHT AeMOHCTPUPYET 3HAaHHE TOJIBKO
OCHOBHOTO Marepuaja, OTBETHl COJEp)KaT HETOYHOCTH, CJIab0 apryMEHTHPOBAHBI, HapyIleHa
MOCJIEIOBATEIbHOCTh U3JI0KEHUS MaTeprana

OreHka «HEYIOBIETBOPUTENBHO» — OT 36 110 60 0amuioB — cojep)kaHue Kypca HE OCBOEHO,
HEOOXOUMbIE HAaBBIKH pabOThl HE C(HOPMHUPOBAHBI, BHITIOJHEHHBIE Y4eOHBIE 3aTaHHs COJEpKaT
rpyOBI€ OIIMOKH, TOTIOTHATENIbHASI CAMOCTOSITENbHAS paboTa Ha/l MaTepraIoM Kypca He MPUBEIET K
CYIIIECTBEHHOMY TMOBBIIIEHUIO KAa4e€CTBA BBIMOJHEHUs Y4eOHBIX 3amaHuii. Ha sKk3ameHe CTyaeHT
JIEMOHCTPHUPYET He3HAHUE 3HAYUTEIILHON YaCTH IPOTrPAMMHOTO MaTepuaa, CyleCTBEHHbIE OIUOKHI
B OTBETAX Ha BOMPOCHI, HEYMEHHUE OPUEHTUPOBATHCS B MaTepHalie, HE3HAHUE OCHOBHBIX MOHATHUN
JUCITATIITUHBI.

BrlinonHeHue TUNOBBIX 33/TaHU, IPEJICTABIEHHBIX B pa3jeie 5 «O1eHOoYHble MaTepralbl 1715
TEKYIIET0 U PYOEKHOTO KOHTPOJS YCIIEBAEMOCTH M IPOMEKYTOUHOH aTTecTaliy MO3BOJIUT
obecrieunTs peanu3anuio kommnereHmu YK —4,5.

Pe?)y.HBTaTI)I OCBOCHUA yqe6H0171 JUCHUIIIIMHBI, TOJJICKAIIHUE ITPOBEPKE

Tabmuna 7
Kareropus PesynbTatht Konn OcHOBHEBIE Bun onterounoro
YHHBEPCAIbHEI oOydeHus HAaUMEHOBAHUE [IOKAa3aTelIn MaTepuana,
X KOMTIETEHITHH (KOMIIETEHITNN ) VHJIMKaTOpa OLIEHKH o0ecIieunBaroIIer
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JIOCTYDKEHUS pe3ynabTaTOB o popmupoBanue
YHHBEPCATHHON o0ydeHus KOMITETEHITUI
KOMIICTEHI TN
MeKKyIbTypHO YK-4. YK-4.1. 3HaTh:
e Crocoben OcyecTBisieT CYIIIHOCTh
B3auMoOJeHCcTBH | IIPUMCHSATH aKaJIeMUYECKOE U | KaTeropuii,
€ COBPEMCHHBIC npoecCHOHAIBHO | TEPMHUHOJIOTHIO TUIIOBBIE
KOMMYHHKATHUBHBIC | ¢ CTPYKTYpY OLICHOYHBIC
TCXHOJIOTUH, B TOM | B3auMOJECHUCTBUE, | PELICHUS Marepuanbl s
qucIIe Ha | B TOM 4YuCI€ Ha | COIUAIBHO YCTHOTO ompoca
MHOCTPaHHOM(BIX) | HHOCTpaHHOM 3HAYUMBIX (paznmen 5.1.1);
si3bIKe(ax), ATA | g3p1Ke npobiiem, THUIIOBBIE
aKaJCMHYCCKOI0 H (pyHKLu/H/I " OLICHOYHEKIC
npoheCCUOHATBHOT | VK-5.1, METOJIbI MaTtepuaigbl IS
0 B3aUMOJCUCTBUA | J[eMOHCTPHUPYET HCCIIEIOBAHUI; pyOexxkHOTO
YK-5. MMOHUMAaHHE TEOPETHUYECKUE KOHTPOJIA
Cnocoben ocobeHHOCTEH OCHOBBI (pazmensr 5.2.1 m
aHANMSUPOBATE W | ya3 pprgppix COBPEMEHHOM 5.2.2);
y1HUTHIBATE KYJIbTYp YU HallU | CUCTEMBI TUIIOBBIE
pasHoobpasue YIPABICHUS OLICHOYHBIE
KyJIbTYyp Bl VK-5.2 TOCTHHHIIAMU U MaTepUaIIbl K
fiporecce BricTpauBaer JpYrUMU 3auety  (pazgen
MEKKYIBPTYPHOTO | conpanpHOe cpencTBaMu 5.3.).
B3aMMOZICUCTBHUA B3aUMOJCICTBUE, | pa3MELICHUS;
yuuThiBas ooOmiee | GyHKIHH
u 0COOCHHOE | MEHEPKMEHTA;
Ppa3TAYHBIX YMeTs:
KYJIbTYp u | bopmupoBaTh U
pelmruu COBEPILIECHCTBOBAT pUMEpHBIe
b CBOU B3IJIAAbI U | TEMBI pe(l)epaTQB
yOeXKICHHUS, (paznmen 5.1.2.).
IIPUMEHSATH B THIIOBBIC
npodeccronanpho | OLCHOTHBIC
. MaTepuanbl  AJiA
U JesITeNbHOCTH
pyOexxkHOTO
OCHOBHbIC KOHTpOJIS (pa3aen
CHCTCMBI n\1521u5.22);
GbyHKIIIN
TOCTUHHUYHOTO
MEHEKMEHTA;
BmaneTs:
THUTIOBBIE
CHUCTEMHBIM
OIICHOYHBIE
MBITIICHHEM,
Martepuanbl I
MeToAaMu
YCTHOTO  OIpoca
COIMATHHO-
(pazmen 5.1.1);
SKOHOMHUYECKUX
HCCIIEIOBAHUM,
THUTIOBBIE
pueMaMu u
OIICHOYHBIE
METOJ[aMU aHaJnu3a
MaTepuanbl I
TYMaHUTapHBIX
pyOexKHOTO
npobiemM u
. KOHTPOJIA
SIBJICHU;
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HaBbIKAMU (0Opas1sl TECTOB)
TOCTUHHUYHOTO (pazmen 5.2.1);
MEHE)KMEHTA,
CTpaTeruu u
TaKTUKH
TOCTUHUYHOU
JICSITEIILHOCTH.

Taxum 06pa3om, BHITIOTHEHUE THITOBBIX 33JaHUH, IPEICTaBICHHBIX B pasnene 5 «O1eHoYHbIe
MaTepuaibl ISl TEKYIIEro U pyOeKHOTO KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHON aTTECTAIII
MO3BOJHUT oOecreynTh (OPMUPOBAHME Yy OYAYIIErO0 Marucrpa CIOCOOHOCTH K MPOBEICHUIO
HCCIIeI0BaHMi B MpodeccnoHanbHOU chepe u HanpaBiieHo Ha popmupoBaHue kommnereHmu YK - 5.

7. YYEBHO-METOAMYECKOE OBECIIEYEHUME JUCHUITJIMHBI (MO Y JIA)

7.1. OcHoBHas nUTEpATypa

1. Koctpea C.}HO. DOxoHOMHYECKHE OCHOBBI MNPEINPUHUMATEILCKON AESITEIbHOCTU
[OnexTpoHHBINH pecypc] : ydeOHoe mocoOue i CTYACHTOB, OOy4yaroIIMXCsl MO0 HaIpaBICHUSAM
MOTOTOBKH «IKOHOMHKAY, «MenemkmenT» / C.}O. KocThieBa. — DIEKTPOH. TEKCTOBBIE IaHHEIC.
— Caparos: An IIlm Ap byke, 2015. — 171 c¢. — 978-5-906-17267-9. — Pexum pocrymna:
http://www.iprbookshop.ru/34305.html

2. Yepesuuko, T. B. DxoHoMuka Typusma: yueOHnoe nocodue / T. B. UepeBuuko. — 2-e u3 .
— M.: JamkoB u K, Aii [lu Op Menua, 2018. — 264 c. — ISBN 978-5-394-01491-8. — Texkcr:
SNEeKTPOHHBIA //  JnekTpoHHO-OMOnmuoreyHas cucrema I[PR  BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/75188.html

3. AxTtyanbHble poOIeMbl 5)KOHOMUKH, MEHEPKMEHTA U Typu3Ma [DIIeKTpOHHBIN pecypc] :
coopHuk HayuHblx crated / E.JI. AngpesHoBa [u np.]. — DJEKTPOH. TEKCTOBBIE JlaHHBbIE. —
Hpxyrck: UpkyTckuii rocyaapcTBEHHBIN IMHIBUCTHYECKUI yHUBEpeuTeT, 2015. — 145 ¢. — 978-5-
88267-409-9. — Pexum nocryna: http://www.iprbookshop.ru/50700.html

7.2 JloniomHUTENIbHAS IUTEpaTypa

4. Mennuk, C. ['ocTUHHYHBIM Ou3HEC: y4eOHHK Jis CTYJE€HTOB BY30B, 00YYarOIIUXCS IO
cnenuanbHocTsM cepBuca (230000) / C. Mennuk, X. Uurpam ; nepeson A. B. [laBmoB. — M.:
IOHUTU-AAHA, 2017. — 240 c. — ISBN 5-238-00792-2. — TeKcT: 3J1eKTpOHHBIH // DIEKTPOHHO-
onbmmoreunas cucrema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/71186.html

5. Huxynuna, FO. H. Hanoroo0noxxeHue B MHAYCTPUU TOCTEIPUUMCTBA: MpakTukym / FO.
H. Hukynuna. — OpenOypr: OpenOyprckuii rocynapctBenHbiil ynusepcurer, 9bC ACB, 2014. —
119 c. — ISBN 2227-8397. — TekcT: 3NMeKTpOoHHbIN // DneKkTpoHHO-O0nbnnoTeunas cuctema [PR
BOOKS: [catit]. — URL: http://www.iprbookshop.ru/24341.html

6. Ilarkoma, C. I'. OcHOBBI Typu3Ma: yueOHO-MeToaudeckoe mocooue / C. I'. TIaTkoBa. —
Caparos: Aii [Tu Op Memua, 2022. — 151 c. — ISBN 978-5-4486-0812-4. — TekcT: 37I€KTPOHHBII
// DNeKTPOHHO-ONOIMOTeYHAs cucremMa IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/83810.html

7. Cratuctuka Typu3Mma: ydeOHOe TMocoOue JUis CTYACHTOB, OOy4Yaroluxcs IO
HarnpaBieHuto moarotoBku 43.03.02 «Typusm» / cocraButenun H. M. TpycoBa. — KemepoBo:
KemepoBckuii rocy1apcTBEHHbIN HHCTUTYT KyabTyphl, 2017. — 129 c. — ISBN 978-5-8154-0404-
5. — Texkct: anexkTpoHHBIN // DnekTpoHHO-O0nbmmoreunas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/76345.html

8. VYrkuna, C. A. byxranrepckuil ¥ HaJOrOBbI y4eT B rocTuHMYHOM OuzHece / C. A.
Vrtkuna, E. B. lllecrakoBa. — Caparos: Aii [Iu Op Menua, 2013. — 148 ¢. — ISBN 2227-8397. —
Texkcr: anexTpoHHBId // DnekTpoHHO-OMOMMoTeuHas cucremMa IPR BOOKS: [caiitr]. — URL:
http://www.iprbookshop.ru/21726.html
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7.3. UHTEpHET-pECYpChI

9. bubnuorexa KBI'Y: http://lib.kbsu.ru/

10. http://unwto.org/ Bcemupnas Typucrckas opranuzamnus - World Tourism Organisation

11. http://www.russiatourism.ru/ ®enepanabHOe areHTCTBO MO Typu3My MuHHCTEpCTBA
KyJabTyphl Poccutiickoit @enepanuu

12. http://www.rostourunion.ru/ Poccuiickuii Coro3 Typunayctpun

13. DneKTpOHHBIN KaTajaor POCCUUCKUX auccepTaruii: http://www.disserr.ru/index.html

14. OBbC«KoHncynbTaHT cTyneHnTa» http://www.studmedlib.ru

7.4. MeTtoauyeckue yKa3aHus 10 MPOBEICHUIO YICOHBIX 3aHATHM.

Yyebnas pabora mo aucHMIUIMHE «MEXKYJIbTypHbIE KOMMYHHMKAIUA B TYPUCTHUYECKOU
NESTEIIBHOCTHY» COCTOUT €3 KOHTAaKTHOM paboThl (JIEKIHMH, TPAKTUYCCKUE 3aHITHS) W
CaMOCTOSITeNNbHON paboThl. Jlonsi KOHTakTHOW yueOHOW paboTel B 0oO0IIeM 00beMe BPEMEHH,
OTBEJICHHOM ]ISl U3y4EHUs AUCUMIUINHBL, cocTaBiseT 44,4 % (B TOM 4ucClie JTEKIMOHHBIX 3aHITUN —
14,8%, npakTuyeckux 3aHaTHi — 29,6%), 101 camoctosaTenbHOl paboTel — 55 %. CooTHOIICHHE
JIEKIIMOHHBIX M TPAKTUYECKUX 3aHATHH K OOIIEMYy KOJIMYECTBY YAaCOB COOTBETCTBYET y4eOHOMY
aHy HanpasiieHust ToarotoBku 43.04.03 ['octuHuuHoOe Aeno: bu3zHec-TeXHOIOruu B MHIYCTPUH
rOCTEPUUMCTBA.

JIns TOATOTOBKM K TMPAKTHYECKUM 3aHATHSAM HEOOXOIUMO pPacCMOTPETh KOHTPOJIBHBIE
BOIIPOCHI, P HEOOXOIUMOCTH OOPaTUTHCSA K PEKOMEHIYEMOU JIuTepaType, 3anncaTh HEMOHSITHBIC
MOMEHTHI B BOIIPOCAX JJIsl YACHEHUS UX Ha MPEJCTOAIIEM 3aHATHH.

MeTOI[I/I‘leCKI/IC PCKOMCHAAHUHU 110 U3YUCHUIO JUCIHUIIIINHBI «Me}KKy.]'ILTyprIe KOMMYHUKAIIUU B
TprICTPI‘IGCKOfI ACATCIBbHOCTH AJId MaruCTpaHTOB

Ilenp kypca «MeXKyIbTypHbIE KOMMYHHUKAIIMM B TYPUCTHYECKOM JEATEIBHOCTH» -
dopMHpOBaHHE Yy CTYICHTOB LIEJIOCTHOM CHCTEMBl TEOPETHUYECKUX 3HAaHMH 00 YIpaBlIeHHH
A0X04aMu TOCTHHHUYHOIO IMPCANpUATUA MYTEM  YCBOCHHUA  MCTOAOJIOTMYCCKHMX OCHOB H
nproOpeTeHus] MPAKTUYECKUX HABBIKOB B OLEHKE I(P(PEKTUBHOCTH AEATEIBHOCTH TOCTUHUYHBIX
MPEANPUITHI, HEOOXOIUMBIX B JajbHEHIIIEH TpodeccuoHaabHOM padoTe.

[Ipuctynas K H3y4eHHUIO AMCLUUIUIMHBI, OOyYaromeMycss HEOO0XOAWMO O3HAKOMMTBCS C
TEMAaTUYECKHM IUIAHOM 3aHATHH, CIIMCKOM PEKOMEHIOBaHHOH y4yeOHOW nmtepaTypbl. Criemyer
YSICHUTH TOCII€0BATENIbHOCTh BBIIOJIHEHUS! MHIUBUYaIbHBIX YUEOHBIX 3a/laHUil, 3aHECTH B CBOIO
pabouyro TETpaab TEMbI U CPOKH ITPOBEICHUS CEMUHAPOB, HAITMCAHUS YU€OHBIX U TBOPUYECKUX PaOOT.
[Ipy w3yyeHUM JUCHMIUIMHBI OOYydarolMecs BBINOJHAIOT CIEAYIOUIME 3aJaHus: H3Yy4YaroT
PEKOMEH/I0BaHHYIO y4YeOHYI0 M HAY4HYIO JUTEpaTypy; HHUILIYT KOHTPOJbHbIE pabOThI, TOTOBAT
pedeparbl U cOOOIIEHUS K MPAKTUYECKUM 3aHATHUSAM; BBIOIHSIOT CAMOCTOSITENIbHBIE TBOPUYECKHE
paboThl, y4yacTBYIOT B BBINOJHEHMM TPAKTUYECKUX 3aJaHUNA. YpPOBEHb U TJyOMHA YCBOEHUS
JUCLHUIUIMHBL 3aBHCAT OT AaKTHUBHOM M CHUCTEMaTHYeCKOM paboThl Ha JIEKIMAX, H3Y4YEHUS
peKOMeHJIOBaHHOﬁ JIMTEPATYPhI, BHIITOJTHCHUA KOHTPOJBbHBIX TMCbMCHHBIX SallaHI/II\/II.

Kypc wu3ydaercs Ha JIeKUMAX, NPAKTUUYECKUX 3aHATHAX, IPH CaMOCTOSTENBHOM U
UHAMBUAYalIbHON paboTte oOydaromuxcs. OOywaromwuiicss 1Jis MOJHOTO OCBOEHHUS Marepuana
JIOJDKEH He MPOITyCKaTh 3aHATHS U aKTUBHO Y4acTBOBATh B yueOHOM mporiecce. JISKIUN BKII0YaloT
BC€ TCEMbBI MW OCHOBHBLIC BOIIPOCBI TECOPUHU U TIIPAKTUKH CTpaxOBaHUA. 21.]'[5{ MaKCHUMAaJILHOH
3QPEKTUBHOCTH M3Y4YEHHUS HEOOXOAMMO IIOCTOSIHHO BECTH KOHCHIEKT JIeKIMH, 3HaTh
PEKOMEH/IYeMYIO TpEeroIaBaTelieM JIHTEPaTypy, IMO3BOJISIONIYIO OMOJHUTh 3HAHHUS W JIydIle
HOJATOTOBUTHCS K CEMUHAPCKUM 3aHITHUSM.

B cooTBeTcTBHM ¢ y4EeOHBIM IJIAHOM Ha KK/IYIO TEMY BBIIEJIEHO HEOOXO0AMMOE KOJIUYECTBO
JaCoB IMPAKTUYCCKUX SaHﬂTHﬁ, KOTOPBIC IMPOBOAATCA B  COOTBCTCTBUM C  BOIIPOCAMH,
PEKOMEHIOBAaHHBIMU K M3YYCHHIO 110 ONpeAeTIeHHBIM TeMaM. OO0ydaromuecst TODKHBI PETYIISIPHO
TOTOBUTBHCS K CEMHUHAPCKUM 3aHATUSAM U Y4aCTBOBATh B 00CYKAEHUHU BONpocoB. [Ipu moaroroBke k
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3aHATUSAM CIIEyeT PYKOBOJCTBOBATHCS KOHCIIEKTOM JIEKIUH U PEKOMEHJIOBAHHOU JIUTEPATYPOM.
TemaTtnuecknil IUIaH JUCHMIUIMHBL, Y4e€OHO-METOAMYECKME MaTepuaibl, a Takke CIHCOK
PEKOMEHI0BaHHOH JIMTepaTyphl IPUBEIEHBI B pabodeil mporpaMme

B xozxe u3yueHus AMCHUIUIMHBI 00YYarOLUiicsl UMEEeT BO3MOXKHOCTh MOATOTOBUTH pedepar
1o TeMe, peasiaraemoro B Paboueli mporpamme AUCHUILUIMHBI CITMCKA. BRICTYyIIIIeHHE € TOKIIa7I0M 110
pedepary B rpymnme mpoBOIUTCS B (hopMe Mpe3eHTalluu C HUCHOJIb30BAHUEM MYJIbTUMEIUHHON
TEXHUKH.

MeTO,I[I/I‘leCKI/IC PECKOMCHIAalIH IIpU pa60Te HaJl KOHCIICKTOM BO BpEMs ITPOBCACHUS JICKIUN

B mporecce NEKIMOHHBIX 3aHIATHI 11e7€CO00pa3HO KOHCIICKTUPOBATh YYCOHBIH MaTepHall.
Jnst 3TOro uUCHonb3yroTcs OOlMe W YTBEpJAMBIIMECS B TMPAKTHUKE NpaBWiIa, W MPUEMbI
KOHCIEKTUPOBAHUSI JICKIIWA:

KoncnektupoBanue neKIui BEAETCS B CIIELUATIBHO OTBEICHHOM JJIs1 3TOT0O TETPAIH, KaXK bl
JIUCT KOTOPOM JOJKEH HMMETh MOJIs, Ha KOTOPBIX JAENAlOTCS IMOMETKH M3 PEKOMEHIOBAHHOMU
JUTEPATYPHI, AOMOTHSIONIME MaTEpHUal TPOCTYIIAHHOM JICKIIUH, a TAK)KE IO TYEPKUBAIOIIIE 0COOYIO
BOKHOCTh T€X WJIM MHBIX TEOPETUUECKUX MOJIOKECHUI.

[lenecooOpa3Ho 3ammchIBaTh TEMY W ITUIAH JICKIMA, PEKOMEHIYEMYIO JIMTEPATypy K TeMe.
3anucu pas3fenoB JEKIUMU JOJKHBI HMMETh 3arojOBKH, IOJ3arojOBKH, KpacHble CTpOkH. [lis
BBIJICTICHUS] PA3JICJIOB, BBIBOJIOB, OIPEIEICHHI, OCHOBHBIX MJEH MOYKHO HMCIOJIb30BaTh LIBETHHIC
KapaHgamu u (iaomactepsl. BO3MOXKHO HCIIOIB30BaHME MAaruCTpaHTaMH COBPEMEHHBIX METOJIOB
KOHCIIEKTUPOBAHUSI, K TPUMEPY, METOJ MEHTAJIbHBIX KapT.

Ha3BaHHbIE B JIGKIIMM CCBUIKM Ha TIEPBOMCTOYHUKM HAJO IMOMETHUTH Ha MOJIAX, YTOOBI MPH
CaMOCTOSITEJIbHON pa00Te HAWTHU U BIIUCATh UX. B KOHCTIEKTE T1OCIOBHO 3aMTMCHIBAIOTCS OMPEACIICHUS
MOHATUI, KaTeropuii ¥ 3aKkoHOB. OCTalIbHOE JOJIKHO OBITh 3aIMCAHO CBOMMHU CIIOBAMH.

KaxxnoMmy crymeHTy HeoOX0IMMO BBIPA0OTaTh M HCIIOJIB30BATH JOMYCTUMBIC COKPAIICHUS
HauboJsee pacIpOCTPAHEHHBIX TEPMUHOB U MTOHITHA.

Mertoauyeckue PEKOMEHAA WU 110 NOATOTOBKE K ITPAKTUYCCKUM 3aHATUAM

[IpakTHyeckure 3aHATHS — COCTaBHAs 4acTh y4eOHOTO IMpolecca, rpynmnosas ¢popma 3aHsITHI
IpU AaKTUBHOM Y4YaCTUU CTyAEHTOB. IlpakTMueckue 3aHATHS CHOCOOCTBYIOT YIIIyOJIEHHOMY
U3y4EHHIO HanboJsee CIIOKHBIX MPOo0JieM HAyKH U CIIy>KaT OCHOBHOM (popMoii moaBe/IeHHsI HTOTOB
CaMOCTOSITENIbHOM paboThl 0O0yuatonuxcs. Llenpro mpakTHUYeCKUX 3aHATHH sBIsSeTCs yriayOieHue u
3aKpeIUIEHUEe TEOPETUYECKUX 3HAHWM, MOJyYEeHHBIX OOYYaloUIMMMCSA Ha JIEKIUSAX M B Ipolecce
CaMOCTOSITENILHOTO H3Yy4YeHHs ydyeOHOro marepuaia, a, CleIoBaTelbHO, (OPMUPOBAHHE y HHUX
OIPECIIEHHBIX YMEHUN U HABBIKOB.

B Xo1e nmoAroToBKM K CEMUHApCKOMY 3aHSITHIO HEOOXOAMMO MPOUYNUTATh KOHCIIEKT JIEKIUH,
U3YYUTh OCHOBHYIO JIUTEPATYpy, O3HAKOMHUTBHCS C JIONOJHUTEIBHON JMTEpPaTypoi, BBIIOJHUTH
BbIIaHHbIE TMpernojiaBaTeleM MpakThuueckue 3adaHusd. [Ipm 3ToM ydecTh peKkoMeHAaluu
npernojiaBaTens U TpeboBaHus mporpammsl. JlopabaTbiBaTh CBOM KOHCHEKT JIEKLIUH, JAejas B HEM
COOTBETCTBYIOIIIKE 3aIIUCH U3 JIUTEPATYPBHI.

XenarenpbHO NpU MOATOTOBKE K MPAKTUYECKUM 3aHITHUSIM IO JUCLUIUIMHE OJHOBPEMEHHO
HCIIOJIb30BaTh HECKOJIbKO UCTOYHUKOB, PACKPBIBAIOIINX 3aJaHHBIE BOIIPOCHI.

Ha npakTryeckux 3aHATUSAX 00yJarolrecs y4arcsi FpaMOTHO U3J1araTh Mpo0ieMbl, CBOOOIHO
BBICKA3bIBaTh CBOM MBICIIU U CY)KJIEHHUS, pACCMAaTPUBAIOT CUTYAIlHH, CIIOCOOCTBYIOIINE Pa3BUTHIO
npodecCHOHATBLHON KOMIETEeHTHOCTH. ClielyeT UMeTh B BUJY, YTO MOATOTOBKA K MPAKTHYECKOMY
3aHATHIO 3aBUCHUT OT ()OPMBI, ME€CTa IPOBEACHUS 3aHATHUS, KOHKPETHBIX 3aJlaHUI U MOPYYEHHU. DTO
MOXeT OBITh HarucaHue pedepara (¢ MOCIEIYIOUUM UX 00CYKICHUEM ), ICCE, KOJUIOKBUYM.

MeTtonudeckue peKOMEHIAINN IO OPTraHU3aIMU CAMOCTOSTEIHHOM PabOThI
CamocrosiTennpHasi paboTa 0OyYaromuXxcsi - CHOCOO0 aKTHUBHOTO, II€JICHANPaBICHHOTO
nproOpeTeHNs CTyJJCHTOM HOBBIX JUISI HETO 3HAHUN M yMEHUH 0€3 HEelmoCpPEeJICTBEHHOTO YJ4acTHs B
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3TOM mpoliecca npenoaasateneil. [IoBbIIeHNE pOIN CaMOCTOSTENFHONW paboThl 00yYaromuXcst Ipu
MPOBEJICHUH PA3IUYHBIX BUJOB YUeOHBIX 3aHATUN TPEaIoaraer:

—  ONTHMH3ALIUIO METOJ0B O0yUYeHUs, BHEAPEHUE B YUeOHBIN MPOIECC HOBBIX TEXHOJIOTUN
00y4eHus1, MOBBILAIOUIMX TPOU3BOJAUTEIBHOCTh TPYAa MPENoAaBaTess, akTUBHOE UCIOJIb30BaHUE
MH(OPMALIMOHHBIX TEXHOJIOTHH, TO3BOJIAIOIIMX MAarUCTPAHTY B yI0OHOE JIJIsl HETO BpEMS OCBauBaTh
yueOHBII MaTepua;

—  IIMPOKOE BHEAPEHHUE KOMIIBIOTEPU3UPOBAHHOTO TECTUPOBAHUS;

—  COBEpIICHCTBOBAHME METOJUKU IPOBEJCHMS MPAKTUK U HAYyYHO-HMCCIIEI0BATEIbCKOU
paboThl 00y4aIOIINXCS, MOCKOIbKY UMEHHO 3TU BUJIbI Y4eOHOM paboThl B IEPBYIO Ouepelb TOTOBST
00y4aromuxcst K CAMOCTOATEILHOMY BBITIOJTHEHUIO TPO(ECCUOHATBHBIX 3a/1ay;

—  MOJEPHM3AIMI0 CUCTEMBI KYpCOBOI'O U IUIIJIOMHOIO IIPOEKTUPOBAHNUS, KOTOpas AOKHA
MOBBILIATH POJIb CTYACHTA B [10A00pE MaTepuaa, MOUCKe MyTeil pelieHus 3a1ad.

CamocrosrenbHas paboTa MIPUBOJUT CTYIEHTA K MOTYYSHHUIO HOBOT'O 3HAHUS, YIIOPSI0YCHHIO
U YIIyOJIGHHWI0O MMEIOIIMXCS 3HaHUHM, (OPMUPOBAHHIO Y HEro mpodecCHOHATbHBIX HAaBBIKOB U
ymeruid. CaMocTosATeIbHAs pad0Ta BRIMOTHSICT P (PYHKIIHN:

—  pa3BUBAIOLIYIO;

—  uHPOPMaAIMOHHO-00y4aIOUIYIO;

—  OpPHUEHTHUPYIOIIYIO U CTUMYJIHUPYIOILYIO;

—  BOCIIUTBHIBAIOIIYIO;

—  HCCIEeA0BaTENbCKYIO.

B pamkax Kypca BBIIIOJIHAIOTCS CJEAYIOIINE BUJIbI CAMOCTOSATEIbHON PaOOTHI:

1. TIpopaboTka yueGHOrO MaTepHaia (Mo KOHCIeKTaM, y4eOHOM U HAyYHOU JTUTepaType);

2. BrimonHenue pa3HOYpPOBHEBBIX 3a/a4 U 3a/IaHMUIA;

3. Pabota ¢ TecTamu U BOmpocamu JIJisi CAMOIIPOBEPKH;

4. BBHINOJIHCHUE UTOTOBOM KOHTPOJIHHON PaOOTEHI.

CryneHTaM peKOMEHIYeTCs C CaMOro Hayalla OCBOCHHMs Kypca paboTaTrh C IUTEpaTypoil u
npeJiaraéMbIMU 3aJJaHUSIMU B (POpMeE MOATOTOBKH K OU€peIHOMY ayAUTOPHOMY 3aHsTHIO. [Ipn aTOM
aKTyaJIM3UPYIOTCS UMEIOIIMECs 3HaHUs, a TaKKe co3aaercs 6a3a JUlsl yCBOEHHs HOBOI'O MaTepuaa,
BO3HUKAIOT BOIIPOCHI, OTBETHI HA KOTOPBIE CTY/IEHT MOJy4aeT B AyAUTOPUH.

Heo6x0auMo OTMETUTH, YTO HEKOTOPBIE 33JaHUs JJISI CAMOCTOSTEIBLHON paboThl O KypCy
UMEIOT ompeneneHHyo cnenuduky. Ilpu ocBoeHMM Kypca CTYIAEHT MOXET I0JIb30BAThCA
O6uOnMMOTEKOM By3a, KOTOpas B TOJHOM Mepe oOecreueHa COOTBETCTBYIOLIEH JIMTEpaTypou.
3HAYUTENbHYIO TOMOIb B MOJAIOTOBKE K OYEPEIHOMY 3aHATHUIO MOMKET OKa3aTb MMEIOIIMICS B
y4eOHO-METOIUYECKOM KOMIUIEKCE KPaTKHM KOHCHEKT JeKIid. OH MOXKET MCIOJIb30BaThCsS U JUIS
3aKperyieHus] TOJIYYeHHOTO B ayauTopuu wmarepuana. CamocrosiTelibHas paboTa CTYACHTOB
IpeIyCMOTpEHa YUeOHBIM MJIAHOM U BBIMIOJHSETCS B 0043aTeNbHOM MOpsAKe. 3aJaHus IPeAT0oKEHbI
10 KaX/101 U3y4aeMoil TeMe U MOT'yT FOTOBUTHCS MHANBUAYAJIbHO WK B rpymne. [1o HeoOxoaumoctu
CTYACHT MOKEeT oO0paliatbCsi 3a KOHCYJbTallMell K IpernojaaBaTenio. BeimonHeHue 3amaHuit
KOHTPOJIUPYETCS U OLIEHWBAETCS MPEIoaBaTesieM.

JUid  ycremHoro caMOCTOSITENIBHOIO M3YyYEHHUsl MaTepuaya CEroAHsl HCIOJIb3YIOTCS
pa3inyHble CpeACcTBAa OOYYEHHMs, Cpedu KOTOpPBIX 0co00€ MECTO 3aHHMMAalT HH(POPMAIMOHHBIE
TEXHOJIOTUM Pa3HOTO YPOBHS M HANPABICHHOCTHU: 3JICKTPOHHbIE YUEOHUKH U KYPChI JICKIUH, 6a3bl
TECTOBBIX 33JIaHUN M 3a/1a4. DJIEKTPOHHBIN YICOHHK MPEICTABIsAECT COO0M MpOrpaMMHOE CPEACTRO,
NO3BOJIAIOIIEE  TPEACTaBUTh I H3Y4YEHMs] TEOPETHMYECKMM  MaTepuall, OpraHu30BaTh
anpoOHpoBaHUE, TPEHAX U CaMOCTOSTEIbHYIO TBOPYECKYIO paloTy, Momorarouiee CTyJeHTaM M
IIPENOAABATEN0 OLEHUTh YPOBEHb 3HAHMM B ONPENCIICHHON TEMaTHKE, a TakKe COJAeprKallee
HEOOXOUMYIO CIIPaBOYHYIO MH(QOPMAINIO. DIEKTPOHHBIN Y4eOHUK MOXKET UHTETpUpOBaTh B cebe
BO3MOXXHOCTH Pa3JIMYHBIX TEJarorn4eckux IMPOTrPaMMHBIX CpEACTB: OOYy4YaloMIUX MPOTrpaMM,
CIIPAaBOYHHUKOB, YU€OHBIX 0a3 TaHHBIX, TPEHAXKEPOB, KOHTPOJIUPYIOMIUX IPOTpaMM.

JInsi yCcTIemIHOM OpraHM3alud CaMOCTOSATENIbHOW paboThl BCE AaKTHBHEE IPHUMEHSIOTCS
pazHoOOpa3Hble 00pazoBaTeNbHbIE pecypchl B ceTH VHTepHeT: cHUCTeMbl TECTUPOBAHMS IIO
pa3NIUYHBIM 00JacTsAM, BUPTYyaJIbHbIC JIEKIIUH, JJAOOPATOPUH, TIPU STOM TTOJIH30BATEIIO JOCTATOYHO
UMETh KOMIIBIOTEP U MOAKIIoueHue K VHTepHeTy [UIsl TOro, 4ToObl CBA3AThCS C IMpernojaBaTesieM,
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NoJy4aTh 3HaHUsA. Vcrmonb30BaHue ceTell yCHIIMBAET POJb CaMOCTOSATENBHOM paboThl CTyICHTa U
MO3BOJISIET KapAUHAIBHBIM 00pa30M U3MEHUTh METOJIUKY IIPENOIaBaHHsL.

CTyZneHT MOXET I0JIydaTh BCE 3a/JaHUs U METOJAMUYECKUE YKa3aHUs Yepe3 CepBEP, UTO JAET
€My BO3MOKHOCTh HIPHUBECTHM B COOTBETCTBHE JIMYHbIE BO3MOXXHOCTU C HEOOXOAMMBIMHU JUIS
BBINOJIHEHUS padoT Tpyno3arpaTramMu. CTYAEHT HMEET BO3MOKHOCTD BBITIOJHATH paboTy IoMa WK B
ayauropuu. bosbiioe BocnuraTensHOE M 00pa30BaTeIbHOE 3HAUCHHE B CAMOCTOSATEIbHOM YyU€OHOM
TpyZ€ CTYACHTa UMEeT CaMOKOHTPOJIb. CaMOKOHTPOJIb BO30YX/IaeT U MOJICP)KUBAET BHUMAaHUE U
MHTEPEC, MOBBIIACT AKTUBHOCTh MAMITH M MBIIUICHHS, II03BOJSET CTYACHTY CBOEBPEMEHHO
OOHapYKUTh U YCTPAHUTh JAOMYIIEHHbIE OIINOKU U HEAOCTATKU, OOBEKTUBHO ONPEAEIUTh YPOBEHb
CBOMX 3HaHUH, MPaKTUUYECKUX yMeHuil. Camoe JIOCTYIHOE U MPOCTOE CPEACTBO CAMOKOHTPOJIS C
IPUMEHEHHEM HH()OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHM - 3TO psii TECTOB «on-liney,
KOTOpPbIE IIO3BOJISIIOT B PEKHMME PEAIBHOIO BPEMEHM OIIPEIECIUTh CBOM YpPOBEHb BIIAJICHUS
OPEIMETHBIM  MaTepuanoM, BBIABUTh CBOM OIIMOKM UM  MOJYYUTh PEKOMEHJAIMU 110
CaMOCOBEPIICHCTBOBAHUIO.

Metoanyeckre peKOMEHIaIuu 1o paboTe ¢ TUTepaTypoit

Bcro nurepatypy MOXXKHO pa3feluTh Ha y4€OHUKH U ydeOHBbIE MOCOOMS, OpUTHHAIbHbBIC
Hay4YHbIe MOHOTpapUUYEeCKHe UCTOYHUKH, HAyYHbIe MYOIUKAIMK B IEPHOJNYECKON nmeyaTu. 13 Hux
MO>KHO BBIICJIUTD JIMTEPATYPY OCHOBHYIO (PEKOMEHAYEMYIO), IOMOJIHUTEILHYIO U JTUTEPATYPY AJIS
yrayOJIeHHOTO U3YYEHUS JUCIUILTAHBL.

N3ydyeHne TUCIUTUIMHEI ClIeyeT HAYMHATh ¢ Y94eOHUKA, IOCKOJIBKY YIeOHUK — 3TO KHUTA, B
KOTOPOW H3JI0KEHbl OCHOBBI HAayYHBIX 3HAHWUW IO OMNPENEICHHOMY IPEIMETY B COOTBETCTBUU C
LEJISIMU U 33J1ayaMu 00y4YeHUs1, yCTAaHOBJIEHHBIMU TTPOTrPaMMOM.

[Ipu pabote ¢ muTepaTypoit HEOOXOJMMO YUUTHIBATh, YTO UMEIOTCS Pa3IMYHbIC BUIbI YTCHUS,
Y KQKJIbIM U3 HUX MCTOJB3YETCs Ha OMPEICTICHHBIX dTarax OCBOCHUS MaTepuara.

[IpeaBapuTenbHOE UTEHHE HAIPABICHO HA BBISBICHUE B TEKCT€ HE3HAKOMBIX TEPMHHOB U
MOUCK MX 3HAYEHUs B CIIPABOYHOM JIUTEpaType. B 4acTHOCTH, IIPU YTEHUU YKa3aHHOU JIUTEPATYPHI
HE00X0IUMO MOAPOOHEHIIIMM 00pa30M aHATU3UPOBATH MOHSTHS.

CKBO3HOE UTEHHE MPEJIoJiaraeT MPOYTCHHE MaTepualia OT Hadajga g0 KoHia. CKBO3HOE
YTeHHUE JTUTEPaTyphl U3 MPHUBEACHHOTO CIUCKA JAaeT BO3MOXKHOCTH CTYACHTY C(OPMHUPOBATH CBOJ
OCHOBHBIX TTOHSTUHN U3 N3y4aeMoil 00JacTH U CBOOOHO BJIAJIETh UMH.

Br16opouHoe — Ha060POT, UMEET IENBbI0 TOUCK U 0TOOp MaTepuaina. B pamMkax 1aHHOTO Kypca
BBIOOPOYHOE YTEHHE, KaK CIOCO0 OCBOCHHS CONEPKaHHUS Kypca, JOJKHO HCIOJB30BAThCS MPH
MOATOTOBKE K MPAKTUYECKUM 3aHITHSAM MO COOTBETCTBYIOIIMM pa3jieiiaM.

AHaTUTUYECKOE YTEHHE — OTO KPUTHYECKUN pa3dop TEKCcTa ¢ TOCHIEAYIOIUIUM €ro
KOHCIeKTupoBaHueM. OCBOEHHE yKa3aHHBIX MOHATHH OyneT Hanboiee 23pGEeKTUBHBIM B TOM ClIy4ae,
€CJIM TIPU YTEHUU TEKCTOB CTYACHT OyJeT 3aJaBaTh K 9TUM TEKCTaM BOMPOCHL. YacTh M3 3THX
BonpocoB copmynupoBana B @OC B mepeyHe BOMpPOCOB aiisi cobecenoBanus. llepedeHp 3THx
BOITPOCOB OTPAHUYEH, TIOITOMY BaXKHO HE TOJIHKO COJIEPKAHNE BOIPOCOB, HO CaM MPUHITUATI OCBOCHHUSI
JUTEPATYPHI C TOMOIIBIO BOIIPOCOB K TEKCTaM.

[lenpr0 W3ydarOMIET0 YTECHHS SBISETCS TUIYOOKOE M BCECTOPOHHEE MOHUMaHWE ydeOHOM
uH(popMaluu. EcTh HECKOIBKO MPUEMOB U3YYAIOIIErO YTCHUS:

1. Utenue mo anropuTMy mpenrnosnaraeT pazoueHue mHpopMmanuu Ha OJIOKH: Ha3BaHUE,
aBTOp; MCTOYHUK, OCHOBHAs HJIes TeKCTa; (PaKTUUECKHil MaTepual; aHaau3 TeKCTa IyTeM
COTIOCTABJICHHSI IMEIOIITUXCSl TOUEK 3PEHHS TI0 pacCMaTPUBAEMbIM BOIIPOCAaM; HOBH3HA.

2. Ilpuem nmocTaHOBKHU BOIPOCOB K TEKCTY UMEET CIAEAYIOIIMMI allrOPUTM:

MEJUIEHHO MPOYUTATh TEKCT, CTAPAsCh MOHATh CMbBICI M3JI05KEHHOTO;
BBIJICJIUTH KJIFOYEBBIE CJIOBA B TEKCTE;
MOCTapaThCsl MOHSATH OCHOBHBIC UEH, TOJTEKCT U OOIINI 3aMbICEI aBTOpa.

3. IlpueM Te3upOBaHUS 3aKIIOYACTCS B (DOPMYIMPOBAHUU TE3UCOB B BUIE IMOJIOKCHHIA,
YTBEP>KJI€HH, BBIBOJOB.
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K »ToMy MoOXHO 100aBUTh W HHBIE TPHEMBL: TMpUeM pedepupoBaHus, IpUEM
KOMMEHTHPOBAHUS.

BaxHoll cocraBisromeil J000ro COJMAHOTO HAYYHOTO M3JaHUS SIBJSIETCS  CIIHMCOK
JUTEpaTyphl, Ha KOTOPYI ccbulaeTcss aBTOp. lIpm BO3HHMKHOBEHMM HHTEpeca K KaKOH-TO
o0cyx1aeMoli B TEKCTE MPOOJIEME BCETAa €CTh BO3MOXKHOCTh 00paTUThCA K CIUCKY OTHOCSIIECHCS K
Hell aureparypsl. B sToM ciyuae Bcs mpoGiema kak Obl pa3OMBaeTcs Ha COCTaBIIAIOLIUE YACTH,
KaKJ1as U3 KOTOPBIX MOXKET M3ydaTbCsa OTACIBHO OT Apyrux. lIpu 3TomM BaXHO HE TepATh U3 BHUJA
OOIIMH KOHTEKCT U HE MOTrpy’KaThbCs YPE3MEPHO B JI€TallM, IOTOMY YTO TaKUM 00pa3oM MOXHO He
YBUJETH [JIABHOTO.

IlogroroBka K 3K3aMeHy JOJDKHA IPOBOAUTBHCA HA OCHOBE JICKIIMOHHOIO MaTrepuala,
MaTepHuajga NPaKTUYEeCKUX 3aHATUI ¢ 00sA3aTeNbHbIM OOpalleHHeM K OCHOBHBIM y4YeOHHKaM I10
Kypcy. DTO MO3BOJUT MCKIIOYUTH OMIMOKM B IOHMMAaHUM MaTepHaia, OOJIErYUT €ro OCMBICICHHUE,
IIPOKOMMEHTHUPYET MaTeprall MHOTOUYHCICHHBIMU IIPUMEPAMH.

MeTtoanueckue PECKOMCHAAIHH 110 HAITUCAHHUIO peq)epaTOB

Pedepar npencrasuser coboil cokpaleHHbIH epeckas coAaepKaHusl IEPBUYHOTO TOKYMEHTa
(MM ero YacTH) C OCHOBHBIMH (DAaKTHUYECKHMMHM CBEICHUSMH M BhIBOoAaMu. Hamumcanme pecdepara
UCIIONB3YETCSl B yueOHOM TMpoliecce By3a B IENAX MPHOOPETEeHUs CTYIEHTOM HEOOXOAUMOI
npoeCCHOHATBPHON TOATOTOBKM, PA3BUTHS YMEHHS W HaBBIKOB CAMOCTOSTEIBHOTO HAYYHOTO
MOKCKA: M3YyYEHUsS JIUTEPATyphl MO BBHIOPAHHOW TeMe, aHaln3a Pa3NUYHbIX MCTOYHHUKOB U TOYEK
3peHusi, 0000UIeHns MaTepualia, BBIACICHHUS TJIaBHOTO, (popMmynupoBaHus BBIBOJOB M T. m. C
NOMOIIIbI0 pedepaToB CTYACHT Iiay0yke MOCTUraeT HauboJee CIOXKHbBIE MPOOJIEeMBbI Kypca, YUYUTCS
JAKOHUYHO U3J1araTb CBOM MBICIIH, TPABUIBHO OPOPMIISTH paOdOTY, JOKIIAABIBATH PE3YIIETATHl CBOCTO
Tpyna. [Ipouecc nHanmucanus pedepara BKIIOYAET: BBHIOOP TE€MbI; MOA0OP HOPMATHUBHBIX AaKTOB,
CHENHATBHON JIMTEpaTypbl M MHBIX MCTOYHHUKOB, MX W3YYEHHE;, COCTABJICHHE IUIAHA; HAIHMCaHUE
TeKcTa paboThl U ee 0opMIIEHHE; YCTHOE U3JI0XKEeHHE pedepara.

Pedeparsr mumrytcss mo Hambojiee akTyalbHBIM TeMaM. B HHX Ha OCHOBE TIIATEIBHOTO
aHanmu3a U 000OILIEHMsS HAay4yHOrOo MaTepuana CONOCTAaBIIAIOTCS pa3iIMyHbIE B3I/l aBTOPOB, U
orpenensercss cOOCTBEHHAss MO3MIHUS CTYIEHTa C M3JI0)KEHHEM COOTBETCTBYIOIIMX apryMEHTOB.
Tembl pedepaToB JOMKHBI OXBATHIBATH U IUCKYCCHOHHBIE BONIPOCHI Kypca. OHU MPU3BaHBI OTPAKATh
niepeIoBbIe HayYHbIE UIer, 0000IIaTh TeHICHIINN TPAKTHYECKON JeSITeTbHOCTH, YUYUTHIBAS TIPU TOM
U3MEHEHUS B TEKYIIEM 3aKOHOATEIbCTBE.

Pedepar, kak mnpaBmiio, COCTOMT W3 BBEACHUS, B KOTOPOM KpaTKO OOOCHOBBIBAETCS
AKTyaJIbHOCTh, Hay4YHass M TMpPaKTHUeCKas 3HAYMMOCTh W30paHHOW TEMbI, OCHOBHOT'O MaTepHana,
COJZIepKAIIETO CYTh MPOOJIEMBl U MYTH €€ PEHICHHUs, U 3aKIIIOYCHHS, T/1e POPMUPYIOTCS BBIBOIHI,
OLIeHKH, npeanoxenus. O0muit oobeM pedepara 20 TUCTOB.

Texauueckue TpedoBanus k odopmiieHnio pedepara cienyrommue. Pedepar opopmisiercs Ha
muctax Gopmara A4, ¢ o0s3aTeNbHONM HyMepalyel CTpaHull, TpUYeM HOMEp CTPaHHIIBI Ha TIEPBOM,
TUTYJBHOM, JIUCTE HE cTaBUTCs. [lossi: BepxHee, HUKHee, paBoe, JeBoe — 20 MM. AG3aIHBIi OTCTYT
— 1,25. TaOnuipl BEIMOTHATH TaOMUYHBIMU stueiikamu Microsoft Word. CkanupoBaHue puCyHKOB H
TaONHIl HEe JorycKaeTcsi. BeipaBHMBaHUE TeKcTa (TI0 IUPHHE CTPAHUIBI) HEOOXOIMMO BBITIOIHSTH
TOJIbKO CTaHAAPTHBIMH CIIOCOOAMH, a HE C MOMOINbI0 MpobenoB. Pasmep Tekcra B pHCyHKax U
tabmuiax — 12 kernmb. Ha TutynmpHOM JmcTe pedepaTa HYKHO yKa3aTh: Ha3BaHUE YYEOHOTO
3aBeJIeHHs, (paKyIbTeTa, HOMEp IPYNIbl U (aMHUIIUIO, UM U OTUYECTBO aBTOPA, TEMY, MECTO U T'0JI €T0
HamucaHus. PexoMeHIyemblii 00beM pPabOThI CKIIAABIBACTCS W3 CIEAYIONNX COCTABIISIONINX:
TUTYIbHBIN JHCT (1 cTpanuia), cogepxkanue (1 crpanuna), BBeaenue (1 — 2 cTpaHUIbl), OCHOBHAS
4acTh, KOTOPYIO MOXKHO pa3/IeTUTh Ha TIaBbl WK pasnensl (10 — 15 crpanwn), 3axmouenne (1 — 3
CTpaHMIIBI), CIUCOK JuTepaTypsl (1 cTpanuma), mpunoxenue (He oOs3arenbHO). Eciu pedepat
COJICPKHT TaOJIHIly, TO €€ HOMEP U Ha3BaHWE PACIIONAraroTCs CBEPXY TaOJHUIIBI, €CIH PHCYHOK, TO
BHU3Y PHCYHKA.

CopepxarenbHble yacTH pedepaTa — 3TO BBEIEHHE, OCHOBHAs 4YacTh U 3aKJIIOYECHHUE.
BBenenue 1omKkHO coiepKaTh pacCyKACHUE IO TOBOLY TOTO, YTO paccMaTpuBaeMas TeMa akTyalbHa
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(TO ecTh COBpEeMEHHA U K HEl eCTh OOJBIION MHTEpPEC B HACTOSIIEE BPEMs), a TAKXKe MOCTAHOBKY
IIENT MCCIIeIOBAHMUsI, KOTOpasi HEITOCPEICTBEHHO CBsI3aHa C Ha3BaHHEM paboThl. Takke BO BBEICHUHU
MOTYT OBITh IMOCTABJICHBI 337a4d (HO HE 00s3aTelnbHO, TaK Kak paboTa HEBElHWKa Mo 00Bhemy),
KOTOPBIC IETATM3UPYIOT 11eNb. B 3aKIF0YeHUH MUTITYTCS KOHKPETHBIC, COICPIKATEIIbHBIC BBIBOJIBI.

Conepxxanne pedepaTa CTYACHT JOKIAAbIBAE€T Ha CEMHUHApe, KpYXKe, HaydHOU
KoH(pepeHmu. [IpenBapuTeNbHO MOATOTOBUB TE3HCHI JOKIaAa, CTyIeHT B TeueHue 7 - 10 MUHYT
JIOJDKEH KPaTKO M3JI0KHUTH OCHOBHBIE MOJIOXKEHUS CBoel paboThl. [Tocne noknana aBTop oTBE4YaeT Ha
BOIIPOCHI, 3aTEM BBICTYIIAIOT ONIIOHEHTHI, KOTOPHIC 3apaHee MO3HAKOMUIIUCH C TEKCTOM pedepara, u
OTMEYAIOT €0 CHIIbHBIC U ci1a0bie cTOpOoHBI. Ha 0cCHOBE 00Cy X IeH s 00ydaronieMycs BEICTABISICTCS
COOTBETCTBYIOIIAS OICHKA.

Mertoauueckue PECKOMCHAAIHNU 110 HAITMCAHUIO 3CCC

Occe — 3710 HebobIIOE 10 00BEMY COUMHEHHE, HE MPETEHAYIOIIEE Ha TMOJHOTY U3JI0KCHHS
MaTepuana. Jcce COAEePKUT OCHOBHBIE MBICIIH HA 33/IaHHYIO TEMY, U3JIaraeTcs JAKOHUYHO U CXKaTo.
OpnHako OTBET Ha MOCTaBJICHHBIM B Ha3BaHUU K 3CCE BOIPOC JIOJKEH OBITh J1aH, WM, €CIU TeMa
chopMyIMpoBaHa B BUJIE YTBEPKJIEHHUS, TO OHO JOJKHO OBITh MOATBEPIKACHO WU ONPOBEPTHYTO.

B kxypce mianupyeTcsi HalMcaHUE KaKk MUHHMYM J[BA 3CC€ B TE€UEHHUE CEMECTpa, KOTOpbIE
OXBAaTBIBAIOT BCE TEMBbI IUCHUIUIMHBL. TeMBbI 3cce OOBIBISIIOTCS 3apaHee, MOATOMY Y CTYACHTOB €CTh
BO3MO>XHOCTh BHMMATEJIbHO MOpabOTaTh C JUTEPATYpol M JPYTMMU HCTOYHHKAMHU HH(OpMauuu,
3aJaTh MHTEPECYIONIME BOMPOCHI MpPErnojaBaTenio, KpaTKo CPOpMYyIUpOBaTH OCHOBHBIE MBICIIH,
Kacaroluecs: BoIpoca 3cce.

[Ipu HamucaHuM 3cce OOBIYHO HCTONB3YETCS PSJl HCTOYHUKOB, KOTOPBIE CIY)KaT 0a30i Aiis
JMYHBIX PacCyKACHUH aBTOpa, HO KOTOPbIE He 0053aTEIbHO yKa3bIBaTh B KOHIIE COYMHEHUS (OJHAKO
IOpU JKEJIaHWW B KOHIIE 3CCE MOXKET OBITh NPHUBEIEH CIHCOK HCIOJIB3YEMOW JHUTEpaTyphl).
Hcnonb30BaHHbIE HCTOYHUKU MO3BOJIAT aBTOPY AaTh COJIEpKaTENbHbI 1 00OCHOBAHHBIN OTBET Ha
BOIIPOC TEMBI 3cCe, a TaKkkKe OOOCHOBATh JIMUHYIO TOUKY 3PEHHUS Ha 3aTparuBacMylo Impooiemy.
HcToyHukaMu MOTyT OBITh Kak y4eOHbIE TOCOOUS, TaK U MyOJIMIUCTUYECKHE U HAYYHbIE CTaThU B
nepuonuyeckoil meuatn u HMHTepHere. B ascce MokeT OBITH MCIIONB30BaHAa CTaTHCTUKA IS
MOJTBEPK/IEHUS BHICKA3bIBAaHUM, OIHAKO B CHIIY HEOOJIBIIOr0 00beMa COUMHEHHS, 3CCE HE JOHKHO
OBITh MEpErpyKEeHO UppPaMu.

Crutb 5cce — HayuHbld. TpeGoBaHMs K 00BEMY 3¢Ce TIO TaHHOW AWCIUIUIMHE — 5-7 CTpaHMI] TeKCTa
dopmara A4 mpudr pasmepa 14, unrepsan 1,5. [Tonst: BepxHee, HUKHEe, TpaBoe, JieBoe — 20 MM. AG3aIHbIH
orctyn — 1,25. Tabmuiibl BHIMOMHATH TAOIMYHBIMU stuelikamu Microsoft Word. CkanupoBaHue pUCyHKOB U
TaOJMI] HE JIOIycKaeTcsl. BblpaBHUBaHKE TeKCTa (IO IIMPUHE CTPAHUIIBI) HEOOXOMMO BBINOIHSTH TOJIBKO
CTaH/IAPTHBIMHU CTIOCOOaMH, a HE C TIOMOIIIBIO MPo0esioB. Pazmep TekcTa B pucyHKax v Tabmuiax — 12 Kersb.

Metoandeckre peKOMEHIAalUH 110 MOATOTOBKE COOOIIEHHH

ITonroroBka marepuana Juis cooOLIeHHs (JIOKJIaZa) aHaJIOrMyHa MOUCKY MaTepUalioB JUIS
pedepata u scce. [Io 0OBeMy TEKCT, KOTOPBIA PEKOMEHIYETCS HCIOJIB30BaTh JJIs COOOIICHHUS,
OIIM30K K 00bEMY TEKCTa 3¢ce: Il YCTHOTO COOOIIeHHS — He 0oJiee TpeX CTpaHHIl IEYaTHOTO TEKCTa.
Ecnu coobiienue fenaercsi B MMCbMEHHOM BUJI€ — 00BbEM €ro JOHKEH ObITh 3 — 5 CTpaHUIL.

VYcTHOE COOOIIeHHe MOXKET COIMPOBOXKIAThCS INpe3eHTalueil. PekoMenayemMoe KoJIn4ecTBO
cnaiiioB — okoio 10. Teker cnaiina nofkeH AOMOJHATH MH(GOPMALMIO, KOTOpas MPOU3HOCUTCS
JIOKJIaJYMKOM BO BpeMs BBICTYIUIEHHA. [0JIHOCTBbIO MIOBTOPSTH Ha Ciaii/ie TEKCT BBICTYIUIEHUS HE
nenaecoodpasno. [lpuopurer mpu HANMMCAaHUM CIIAMIOB OTHAETCA TAOJMIIAM, CXeMaM, PUCYHKaM,
KPaTKHM 3aKJIFOUEHUSM U BBIBOJAM.

B coobmennn pomkHa ObITH packpbiTa 3asiBlieHHas TeMa. [IpuBeTcTByeTCs BHHUMaHUE
ayIUTOpUU K JOKJIAJy, COJAEp>KATEIbHBbIE BOIPOCHI AayIUTOPUU M JOCTOWHBIE OTBETHI HA HHUX
MOOMIPSIFOTCS 00JIe€ BBICOKOU OIEHKOW BBICTYITAIOIIEMY.

Bpewms Beictymuienns — 10 — 15 munyT.

JlutepaTypa u Apyrue UCTOUHUKH MOTYT OBITh HaiIeHbI 00yYarOIIMMCSI CAMOCTOSITENIbHO WIIN
PEKOMEHI0BaHbI MPENOIAaBaTENEM (€CIM BO3HUKHYT CIIO)KHOCTH C IIOMUCKOM MaTrepuajia Mo TEME);
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pU TPEIJIOKEHUN KOHKPETHOW TEMBI COOOIICHHs MPErojaBaTellb TOJDKEH OPUEHTHPOBATHCS B
npobiieMe U yMEeTh HalpaBUTh CTYACHTA.

MGTOIII/IIICCKI/IC PECKOMCHAAIHUH IS ITIOATOTOBKH K 9K3dMCHY

DK3aMeH B IEPBOM ceMecTpe sBIseTcs (OpMOH HMTOrOBOTO KOHTPOJIS 3HAHMA UM yMEHMH
0o0y4aromuxcs 1Mo JAaHHOM IUCLUIUIMHE, MOJIYYEHHBIX Ha JIEKIUSX, MPAKTUYECKUX 3aHATHSIX U B
polecce CaMoCTOATENIbHONU paboThl. OCHOBOM U151 ONIPEIEIEHUS OLIEHKHU CITY>)KUT YPOBEHb YCBOEHUS
o0yyaroIlyuMucsl MaTepuasa, IMpeIyCMOTPEHHOro IaHHOM paboueil nporpammoil K sk3ameny
JIOITYCKAIOTCS CTYIEHTHI, HaOpaBmue 36 u 6osee 6ayUIOB MO UTOTaM TEKYIIETO ¥ MPOMEKYTOUHOTO
KoHTpoJisa. Ha sk3amene ctyneHT Mmoxket HabpaTh oT 15 mo 30 Gamios.

B mepuon moaroToBkM K 9K3aMeHy oOOydarolipecss BHOBBb oOOpamaroTcs K y4eOHO-
METOAMYECKOMY MaTepually U 3aKpeIUISIOoT IPOMEXYTOUHbIC 3HAHUS.

[TonroroBka oOy4aromierocs K 3k3aMeHy BKJIIOUAET TPH 3Tala:

—  caMOCTOsTeNIbHas padoTa B TEUEHUE CEMECTPA;

—  HEMNOCpPEeJCTBEHHas IOJr0TOBKA B IHHU, IPEILIECTBYIOLINE SK3aMEHY 10 TeMaM Kypca;

— TOArOTOBKA K OTBETY Ha BONPOCHI IK3aMEHa.

[Ipy moAroToBke K HSK3aMEHY OOy4aroUIMMCS 1LIeJ1eCO00pa3HO HCIO0JIb30BaTh MaTepUabl
JEeKIUH, y4yeOHO-METOJIMYECKHE KOMIUIEKChl, HOPMAaTHBHbIC JOKYMEHTBbl, OCHOBHYIO U
JIOTIOTHUTEIIBHYIO JTUTEPATYPY.

Ha sk3ameH BbIHOCHUTCS Marepuan B oObeMe, MPEeAyCMOTPEHHOM paboyeil mporpammoil
y4eOHOM TUCIMITIMHEI 32 CeMeCTp. DK3aMEH POBOIUTCS B MUCHMEHHOM / YCTHOH (opMme.

ITpu npoBeeHUN MUCbMEHHOTO 3K3aMeHa Ha paboTy OTBOAUTHCSA 60 MUHYT.

Pe3ynbrar ycTHOrO (MMCHbMEHHOT'0) 3K3aMEHa BhIPa)KaeTCsl OLIEHKAMMU:

Onenka «otinuyHo»— oT 91 o 100 6amnoB — comepxaHue Kypca OCBOCHO MOJIHOCTHIO, 0€3
npo0enoB, HEOOXOAMMBIE TPAKTUYECKHE HABBIKM pPab0OTBI C OCBOCHHBIM MAaTEpHUAIOM
chopmupoBanbl. Bee mpeaycMoTpeHHbIe mporpaMMoil o0ydeHust ydeOHble 3aJjaHHs BBIMOJIHEHHBI,
KayeCTBO WX BBINOJHEHHUS OIIEHEHO YMCIOM OaisioB, ONM3KUM K MakcuMmaibHOMY. Ha sk3amene
CTYAEHT JEMOHCTPUpPYET TIyOOKHE 3HaHMs MPEAyCMOTPEHHOI'O NMpOrpaMMON MaTepuana, yMmeer
YETKO, JAKOHUYHO U JIOTHYECKHU MTOCIIEI0BATEILHO OTBEYATh Ha MOCTaBJICHHbBIE BOIIPOCHI.

Onenka «xopouio» — ot 81 1o 90 GamnoB — conep’kaHHe Kypca OCBOEHO, HEOOXOIUMbIE
MPAKTUYECKHE HaBBIKM pabOThl CHOPMHUPOBAHBI, BBIIOJHEHHBIE YyueOHBIE 3aJaHMs COJEpXKAT
He3HauuTelbHble OomMOKH. Ha sKk3aMeHe CTyJIeHT EeMOHCTpUpPYET TBEpIOE 3HAHHE OCHOBHOTO
(mporpaMMHOI0) MaTepuasa, yMeeT 4YeTKO, TPaMOTHO, 0€3 CYIIIECTBEHHBIX HETOYHOCTEN OTBEYaTh Ha
IIOCTaBJIEHHBIE BOIIPOCHI.

OneHka «ynoBIETBOPUTENBbHO» — OT 61 1o 80 OamnoB — colepikaHue Kypca OCBOEHO He
MOJHOCThIO, HEOOXOAWMBbIE TPAKTUUYECKHE HaBbIKM paboThl  cHOpMUpPOBaHBl  YACTUYHO,
BBITNIOJTHEHHBIE YUeOHBIE 3a/1aHus coJiepKaT rpyoble omnOku. Ha sx3aMeHe cTy1eHT 1eMOHCTpUpPYET
3HaHUE TOJBKO OCHOBHOI'O MarepHaja, OTBEThI COJAepkaT HETOYHOCTH, cabo apryMEHTHPOBAHBI,
HapyIlIeHa MOCIeA0BATEIbHOCTD U3JIOKEHUS MaTepuaia

OreHka «HEyIOBIETBOPUTEIbHO» — OT 36 10 60 6amioB — copep)kaHue Kypca He OCBOCHO,
HE0OXO0UMbIE TPAKTUUECKHUE HABBIKU pabOThI HE C(hOPMUPOBAHBI, BHIIOJHEHHbIE YUeOHbIE 3a/1aHUs
coJiepKatr rpyoble OIMOKH, TOTOJTHUTENbHAS CaMOCTOsATENIbHAs paboTa HaJl MaTepHalloM Kypca He
MPUBENIET K CYIIECTBEHHOMY IOBBIIIIEHNIO KayecTBa BHITIOJHEHHUS yueOHBIX 3ananuil. Ha sx3amene
CTYJEHT JEMOHCTPUPYET HE3HAHUE 3HAUNTENBHON YaCTH IPOrPaMMHOI0 MaTepHaa, CylleCTBEHHbIE
OIIMOKK B OTBETAaX Ha BONPOCHI, HEYMEHHE OPUEHTHUPOBATHCS B MaTepuase, He3HAaHHE OCHOBHBIX
HNOHSTUN JUCIIUIUINHBL.

8. MATEPNAJIbHO-TEXHUYECKOE OBECIIEYHEHUE JTUCHUITJIMHBI

8.1.  TpebGoBaHus K MaTepUAILHO-TEXHUYECKOMY 00ECTIEUCHUIO
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Jiis peanuzanyu paboueil mporpaMMbl TUCHUTIIHHBI UMEIOTCS CIISIIUATBHBIC TTOMEIICHUS IS
NIPOBE/ICHUSI 3aHATHI JIGKIIMOHHOTO W CEMHHAPCKOTO THIA, TPYNIOBBIX H HHIUBUAYAIBHBIX
KOHCYJIbTAIMI, TEKYIIEro KOHTPOJII U MPOMEKYTOYHOW aTTeCTallid, a TaKKe MOMEUICHHS IS
CaMOCTOSITENIbHOW pabOThl W TOMEIIEHHS Il XPaHEHUS W MPO(UIAKTUYECKOTO O0CTYKHBAaHUS
obopynoBanus. CrenuanbHbIC MOMENIEHUS YKOMIUIEKTOBAHBI CIEIUATM3UPOBAHHON MEOENbi0 U
TEXHUYECKHUMHU CpEJICTBA OOYYCHUS, CIYKANIMMH Ui TPEACTaBICHUs HH(pOpManuu OOJIbIIon
ayJIUTOPUH.

Jliist IpOBeICHUS 3aHITHH JICKIMOHHOTO THUIIA UMEIOTCS IEMOHCTPAIIMOHHOE 000PYI0BaHUE
U yueOHo-HarmsigHble mocobus. [lo mucnurumHe «MEXKyIbTypHbBIE KOMMYHUKAIUH B
TYPUCTUYECKON JEATEITLHOCTH» UMEIOTCS TIPE3CHTALIMH 110 OTACIILHBIM TeMaM Kypca, TO3BOJISFOIINE
HanOosee 3(hPEeKTUBHO OCBOUTH MPEICTABIICHHBIN yUeOHBIM MaTepral.

[Ipu npoBeneHny 3aHATUH JIEKIIMOHHOTO/ CEMUHAPCKOTO TUIIA 3aHATUN UCTOIB3YIOTCS:

JIUYEH3UOHHOe NPOSPAMMHOe obecnedenue:

- IIpomykter Microsoft (Desktop EducationALNG LicSaPk OLVS Academic Edition
Enterprise) moanucka (Open Value Subscription);

AnTtuBupycHoe mporpammuoe obecrneuenue Kaspersky Endpoint Security CranmapTHblii
Russian Edition;

€80000H0 pacnpocmpansemvle NPOSPAMMbL:

—  WinZip qis Windows - mporpaMm AJis CKaTUs U PacliakoBKH (ailios;

— Adobe Reader qyiss Windows — nporpamma juist urenust PDF ¢aiinos;

— Far Manager - KOHCONBHBIN (DalIOBBII MEHEMKEep MO OMNEPAlMOHHBIX CHCTEM
cemerictBa Microsoft Windows.

IIpu ocymecTBiIeHUH O00pa30BaTEIbHOIO Mpolecca CTYACHTAaMM M IIperojaBaTelieM
UCIIONIB3YIOTCS cienytomure nHpopMamoHHo crnpaBounble cucteMbl: DbC «Alludpoykey, IbC
«Koncynsrant crynenta», CIIC «Koncynbrant mitocy, CIIC «I"apanT».

8.2. OcoOeHHOCTH peam3an JUCHUILIMHBI IJId MHBAJIMAOB WU JIMI C OrPaHUYCHHBIMU
BO3MOXHOCTAMHU 310POBbA

Jns CTYIEHTOB € OrpaHUYECHHBIMU BO3MOYKHOCTSAMH 3I0pPOBbSI CO3JaHbI CIIEIUAJIbHbIC
YCIIOBUS 7S TOJTy4eHUs 00pa3oBaHusl. B 1ensx JoCTyIMHOCTH MOTy4YeHUs BBICIIEr0 00pa30BaHus IO
00pa3oBaTeNbHBIM TPOrpaMMaM HHBATMAAMH U JIMIAMH C OTPAHUYCHHBIMH BO3MOXKHOCTSMHU
310pOBbSI YHUBEPCUTETOM 00€CIIeYrBaEeTCs:

1. AnbrepHaTuBHAs BepcHs opHUITHaANIBHOTO caifTa B cetu «IHTepHET» J1s CIIa00BUIAIITNX

2. 115 HBATUAOB C HAPYIIEHUSIMH 3peHUs (cI1aboBUISIINE, CIETIbIC)

- TIPUCYTCTBHE AaCCHUCTEHTAa, OKAa3bIBAIOIIET0 OOyYaromemMycsi HEOOXOIUMYIO ITOMOIIIb,
TyOnrpoBaHKUE BCIYX CIIPABOYHONM HH(POPMAIUH O PACTIUCAHUY YU€OHBIX 3aHATHI;, HATMYUE CPENICTB
JUISl YCUJICHUSI OCTATOYHOTO 3PEHUS, OpalyIeBCKOM KOMIBIOTEPHON TEXHUKHU, BHJICOYBEIHMUNUTEIIEH,
MporpaMM HEBHU3YallbHOTO JOCTyma K WHGOpPMAIUH, MPOTrPaMM-CHHTE3aTOPOB PEUYd M JIPYTHX
TEXHUYECKUX CPEJICTB TMpHeMa-liepeaaun ydeOHOW uHGOpMAIMu B JOCTYMHBIX (opmax it
CTYJICHTOB C HApYyILLICHUSIMH 3PEHUS;

- 3aJTaHUS 111 BBITTOJTHEHWSI HA 3a4€TE 3aYUTHIBAIOTCA ACCUCTEHTOM;

- TMHUCHMEHHBIE 3aJlaHUsl BBIMONHIIOTCS Ha OyMare, HAJIUKTOBBIBAIOTCS ACCUCTEHTY
00ydJaronmMmces;

3.In1 WHBaIMAOB M JUI C OrPAHMYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBbSl MO CIYXY
(cmabocrnpIamue, TIIyxue):

- Ha 3a4eTe MPUCYTCTBYET ACCUCTEHT, OKA3BIBAIOIINI CTY/IEHTY HEOOXOUMYIO TEXHHUECKYIO
MOMOIIb C YYE€TOM WHIWBUIYAJIBbHBIX OCOOCHHOCTEW (OH TOMOTaeT 3aHATh padouee MecCTo,
MePeIBUTATHCS, TPOYUTATH U OPOPMUTH 3a/IaHKE, B TOM YHCIIE 3aITUCHIBAS M0/ TUKTOBKY);

- 3a4eT MPOBOJUTCS B MUCbMEHHOHU (hopMme;

4. Jlns UHBaIWAOB W JIMIl C OrPAHUYEHHBIMU BO3MOXHOCTSIMU 30POBbS, MMEIOIIHNX
HapylEeHUs OIOPHO-ABUraTEIbHOIO aIapaTta, CO3JaHbl MaTepHUAIbHO-TEXHUYECKUE YCIIOBHS,
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o0ecreynBaroIre BO3MOXKHOCTh OECHpPEINATCTBEHHOTO JIOCTyna OOydJaroumuxcsi B ydeOHbIE
MOMEIICHUS, OOBEKTYy NHUTAHWS, TYyaJeTHble W JpYrHe IIOMEIICHUS YHHBEPCUTETa, a TaKKe
npeObIBaHMS B YKA3aHHBIX NMOMEIIEHUSIX (HAIMYKME PACIIMPEHHBIX JBEPHBIX MTPOEMOB, MOPYIHEU U
JIPYTUX MPUCTIOCOOICHU).

- THCHMCHHBIC 3aJaHUS BBIMOJHAIOTCS HAa KOMIIBIOTEPE CO CHEIHAIM3HPOBAHHBIM
POTPaMMHBIM 00ECTICUCHHEM WIIA HAIMKTOBBIBAIOTCS] ACCUCTEHTY;

- 110 JKETIAaHWIO CTYACHTA 3a4eT MPOBOJUTCS B YCTHOU (popme.

OOyuaroniuecs: U3 YUCIa JIMI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 370POBBSI 00CCIICYCHBI
AJIEKTPOHHBIMU 00pa30BaTELHBIMU pPecypcamMu B OpPMax, aalTHPOBAHHBIX K OTPAHUYCHUSM UX
3JI0pOBBSL.
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JIMCT UBMEHEHMU (JOIIOJIHEHUI)

[Ipunoxenne 1

B pabouyro MporpamMMmy IO JUCLHUIUIMHE «MeXKyJIbTypHble KOMMYHHMKALIUU B TYPUCTHUYECKOH
JESATENIbHOCTH 10 HanpaBJieHUIo oaArotoBku 43.04.02 Typusm Ha

y4eOHBIH roj

Neni/

OnemenT (myHkT) PIT/]

ITepeyeHb BHOCHMBIX
M3MEHEHUH (JI0IIOJTHEHMI)

IIpumeyanue

OO0cyxeHa U peKOMEH/IOBaHA Ha 3acelaHuy KadeIpbl SKOHOMUKHA U MEHEDKMEHTA B TYpU3ME,

poTOKOJ Ne

3aBeayromuii kadenpoit

OT « »

20 I.
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