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Pabouas mporpamma mpemHazHadeHA AJIsl MPENOIaBaHUs NUCHUIUIMHBI, OTHOCSIICHCS K
yacTH, (GOpPMHPYEMOl y4JacTHHKaMu OOpa3oBaTENbHBIX OTHOIICHWH OJioka 1 cTyneHTam
Hanpasnenus 27.03.02 YpasieHue kaueCTBOM OYHON (GOpMbI 00YUIEeHHS B 3 ceMecTpe.

PabGouas mnporpamma coctaBieHa ¢ ydetoM @DenepalibHOTO TrOCYIapCTBEHHOTO
00pa30BaTeNLHOTO CTaHIAPTa BBICHIETO OOpa30BaHUS IO HampaBiIeHUIO MoAroToBku 27.03.02
«YTpaBieHHe KaueCTBOM», YTBEPKIEHHOrO MpHKazoM MuHHCTEpCTBa 0Opa3oBaHHs U HAyKH
Poccuiickoit @enepanuu ot «31» uromns 2020 r. Ne 869
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Conepxanue
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1 He.]'ll/l H 321244 OCBOCHHA NTUCHHUIIJIMHBI

Lesblo nmpenosaBaHus TUCHUIUIMHBI SBJSETCS MOTy4YeHUE 3HAHUN U yMEHUI B 001acTH
peanu3any METO0B BceoOIero ymnpasieHus kadecTBoM (TQM), MHTErpHpOBaHHBIX CHCTEM
MEHEDKMEHTa KauecTBa; MOJYYCHHUE 3HAHUW O CPEACTBAX M METOJaX YIPaBJICHUS KauyeCTBOM
KaKk HHCTPYMEHTax NpeoOpa3oBaHUs JEATEIBHOCTH OpraHM3aluu (IpeAnpUsiTHi, ¢GupMm,
IPOM3BOJICTB), OBBIIEHHS UX 3()(HEKTUBHOCTH M KOHKYPEHTOCTIOCOOHOCTH.

OcCHOBHBIE 3a]a4H U3YYCHHS AUCIUIUINHBL:

- U3YYUTh OCHOBHBIC HAIPABJICHUS ACATEIBHOCTH WH)XEHEPOB — MEHEIKEPOB IO
Ka4ecTBY;

- BBIpa0OTaTh NPAKTUYECKUE HABBIKA PAa3pabOTKU M YIpaBJICHUS KAaueCTBOM Ha
OCHOBE METOJIOB TUTAHUPOBAHMS, 00ECTIEUYCHHS, CTUMYJIUPOBAHMS U KOHTPOJISI KAYECTBA;

- HAYYUTHCS YCTAHABIMBATH OJTOBPEMEHHBIC LENM M KPATKOCPOUHBIC 3aIayH,
OIIPEJICTIATh OCHOBHBIC OPTaHM3alMOHHBIC ACHCTBHA 1O pa3pabOTKe M YHPABIECHHIO CHCTEMOM
MEHE/HDKMEHTa KayecTBa. 3HATh U yMETh MPUMEHATH METOJIOJIOTHIO COATaHCUPOBAHHBIX CHCTEM
HIOKa3aTelel AesTeIbHOCTH;

- NOJYYUTh 3HAaHHUA B OOJACTH W3MEPEHUs, OLEHKM M YIYyYlICHUS KadecTBa,
MOJrOTOBUTH MEHE/DKEPOB K PEIICHUIO OPTraHW3allMOHHBIX, HAYYHBIX, TEXHHUECKUX U MPABOBBIX
3a7a4 TP TPOBEACHUHM W3MEPEHUH, KOHTPOJISI M YIYYLICHUS KadyecTBa MPOAYKIHUA H
IIPOM3BOJICTB;

- 3HaTh U yMETh INPHMEHSITH OCHOBHBIC WHCTPYMEHTHI YIIPaBJICHUS KaueCTBOM,
METO/OJIOTHIO MX BbIOOpA W MPUMEHEHHs. YMEeTh aHaJU3UPOBaTh PE3yJIbTaThl, pa3pabaThiBaTh
METO/IbI YIIYULICHHUS YIIPABICHHUS Kaue€CTBOM.

2 Mecro qucuumiaunsl B ctpykrype OIIOII BO

HucuummuHa «CpenctBa U METOJABI YIPABIEHUS KaueCTBOM» OTHOCUTCS K YacTH,
dopmupyeMoii ydacTHMKaMM 00pa3oBaTelbHBIX OTHOIIEHMH Onoka 1 ydeOHOro miaHa Mo
HanpasJieHUIo noaArotoBku 27.03.02 YnpasineHue KauecTBOM.

JlucumiuimHa MpenojaceTcs MOCPEACTBOM UTEHUS JIEKUUN U IPOBEIACHUS NPAKTUYECKUX
3aHATUN.

Ha nexkuusx mznararorcst MaTepuaiisl TEOPETUYECKOTO U METOJUYECKOIO XapakTepa.

Ha npakTrueckux 3aHATHSAX peIIaloTCs MPUKIAIHbIE 3aJauH.

JIaGopaTtopHble 3aHATUS O0ECIEYMBAIOT MPAKTHUYECKOE OCBOEHHE JIEKIIMOHHOTO
MaTepuaia, pa3BUTHE yYMEHHS M HABBIKOB OIIEHKM KauecTBa IPOJIOBOJLCTBEHHBIX TOBApOB.
[To3BomsIOT 0TpabOTaTh MPOLETYPHl MPOBEICHHS CY1eOHBIX U TOBAPOBEIHBIX SKCIIEPTHU3.

3 TpeGoBaHusA K pe3yJbTATaM OCBOCHHS CONEPKAHMUS M CHUILIIHUHbBI

[Ipouecc u3yyeHus: TUCHUILUIMHBI HAalIpaBiieH Ha (OPMUPOBAHUE 3JIEMEHTOB CIEIYIOIINUX
KOMIIETEHIIMM W MHAUKATOpPOB nocTuxeHuss B coorBercTtBUuU ¢ ®PI'OC BO u OIIOIT BO mno
JTAHHOMY HAaIpaBJIeHHUIO OArOTOBKU:

IIC « CHELJUATUCT 110 KAYECTBY IIPOAYKLIUH)»

IIKC - 2 Cnioco0eH ycTaHABJIMBATH TPEOOBAHUA K Ka4eCTBY NPOAYKIMHU, HCXOAH U3
TpeOoBaHuil MOoTpeduTe/Ieil 1 HOPMATHBHOM JOKYMEHTALMHU

[IKC — B.2.1 BrmisBnsger mpenamnoudreHusi norpedurenel u GopmMupyer HOMEHKIATYpy
TpeOOBaHUH K MPOIYKIIMU HA UX OCHOBE

I[IKC - Bb.2.2 ®opmMupyeT HOMEHKJIATypy TpeOOBaHHNH Ha OCHOBE HOPMAaTHBHOU
JOKYMEHTAIIUN U 00eCTIeYrBaET UX BBIOJHEHHUE

IIKC - 4 CnocoleH aHAIUM3HPOBATh M YCTPAHATH NPUYMHBI CHHJKEHUSI KayecTBa
NPOAYKIHH

[IKC — b.4.1 IIpoBoauT aHanu3 1e(eKTOB U BBISBISIET IPUUMUHBI UX BO3SHUKHOBEHUS



I[IKC — Bb.4.2 Pa3pabarbiBaeT KOPPEKTHPYIOIIME U MPEIYNPEkKAAIOUINE ICHCTBHS IS
YCTPAHEHUS U MOSIBICHUS 1€(PEKTOB, aHATTM3UPYET U TOKYMEHTUPYET pe3yJIbTaT UX NIPOBEACHUS

IIKC - 5 Cnocoben pa3padaTpiBaTh METOAMKH M MHCTPYKIHMHM IO BCeM BHAaAM
KOHTPOJISl Ka4eCTBA NPOAYKIUH

[TIKC — B.5.2 [ToaroraBnuBaeT HOPMATHBHYIO JOKYMEHTAIUIO, pa3padbaThIBAacT COTIACHO
HE METOJMKHU ¥ MHCTPYKIIMHU IO TEKYIIEMY KOHTPOJIIO Ka4eCTBa U BEJET UX PEECTp

IIKC - 6 Cnocoben pa3padaTbiBaTh MEpONPHUATHS MO0 NMPEAOTBPALICHHIO BBIYCKA
HECOOTBETCTBYIOLIEH MPOAYKIINU

IIKC - b.6.1
HECOOTBETCTBYIOIIEH

OPONYKIMH U
IIPOU3BOJCTBEHHOM 3aa4H

IIpoBomur  aHanu3  METONOB

BBIOMpAET

MpEeAOTBPALCHUS
MOAXOIAIIIE

TSt

BBIITyCKa
KOHKPETHOM

I[IKC — b.6.2 IIpoBoaut paboOTHI MO MPEAOTBPALIEHUIO BBIMyCKa HECOOTBETCTBYIOIICH
MPOJYKLIUH U COCTABISIET IO HUM OTYET
IIKC - 9 Cnocoden opranu3oBatb 00y4yeHne padOTHUKOB OPraHM3aluu B 00J1aCTH

KayecTBa
[IKC - B.9.1 IlpoBoautr aHaiu3 OPraHU3ALMOHHON CTPYKTYpbl MPEANPUITHS U
pa3pabaTbIBa€T PEKOMEHJALMM NPUMEHEHUS AaKTyaJbHbIX TEXHUK [0  YIPABIEHUIO
4eJI0BEYECKHMMHU peECypcaMu
I[IKC - b.9.2 Pa3zpabarbiBaeT IUTaH MO TMOBBIIICHUIO KBaTU(HUKAIMKA PaOOTHUKOB
OpraHu3aluy B 00JaCTH Ka4ecTBa U IPOBOJUT KOHTPOJIb €0 BHIMOIHEHUS
4 Copep:kaHue H CTPYKTYPa IMCUMILUIMHBI (MOLYJIs1)
4.1 Conepxxanue QM CUUITHHBI
No Copnepxanue paszgena ®dopmupyemas
pa3;1€ HaumenoBanue KOMIIETEHIIHS OneHouHble
1 pazzneina (vactpb CpelcTBa
KOMITETCHITHH )
1 2 3 4 5
1 Pa3zpeprbiBanne | O6ume  cBenenus.  Passutme | [IKC —B.2.1 TectupoBanue,
byHKIIUN KoHHenuuii Mapkerunra. Ortansl | [IKC —b.2.2 3a1a4uu I
kauectBa — QFD | npoBenenus QFD. Omnpoc | [IKC -b.4.1 MIPaKTHUYECKOT
norpedureneit. Onpenenenune pana | [IKC — b5.4.2 0 3aHSATHA,
BAKHOCTHU tpeboBanuii | [IKC — B.5.2 nabopaTopHas
oTpeduTers. Bri6op | IIKC — B.6.1 pabora,
MHXCHEPHBIX xapakrepuctuk | [IKC —b.6.2 BOIIPOCHI Ha
(MUX). Omnpenenenue aOCOMHOTHOM JK3aMeHe
U OTHOCHUTENbHOU BaxkHocTH WX
21. OmpeneneHue B3aUMOBIIUSHUS
NX. benumapkunr. OnpeneneHue
OTHOCHUTEIIbHOU TPYAHOCTH
YIIY4ILICHUMN. [Ipunsrue
YIPaBJICHUYECKOrO perieHus. Pazbl
QFD. Pa3BeprbiBanue TpeOOBaHUI
OTPEOUTEIISL.
2 Anamus npuunH | O6mume  cBenenus.  [Ipunimmner | [TIKC — B.2.1 TectupoBanue,
7 TIOCHEICTBHAH FMEA. 3apgaun, pemaemsie mipu | [IKC —Bb.2.2 3a7a4u JJIsl
otka3zoB — FMEA | nposenennn FMEA. Buast FMEA. | IIKC — b.4.1 MIPAKTHUYECKOT
CocraB FMEA-komaun. Oramsl | [IKC —5.4.2 O 3aHATHS,
nposenenuss  FMEA.  Ilpumep | IIKC - b.5.2 nabopaTopHas
FMEA koucrpykuuu. Ilpumep | IIKC — B5.6.1 pabora,




FMEA texnosornyeckoro | [IKC — b.6.2 BOIIPOCHI Ha
nporiecca. [Ipumep FMEA 6usnec- | [IKC — B.9.1 JK3aMEHE
nporeccoB. Anaim3 otkazoB U | [IKC —B5.9.2
neeKToB MPOLIECCOB.
DOxoHomuueckass A(P(HEKTUBHOCTD
FMEA-ananu3a.
Meton Oo6mme  cBemenus. Ocuosuble | [IKC —B.2.1 TectupoBanue,
pPacCTaHOBKU stanibi  MPIL. Beibop o0wekroB | [IKC — b.2.2 3a7a4u IS
MIPUOPUTETOB st cpaBHeHus. Beibop kpurepuer | [IKC — b.4.1 MPaKTUYECKOT
(MPIT) IS CpaBHEHHUS. Marpuus! | [TIKC — 5.4.2 0 3aHATHS,
ucxogublx ma”HHeIX. Cocrtasinenue | [IKC —B.5.2 nabopaTopHas
MaTpul]  mapHbiX  cpaBHeHui. | [IKC —B.6.1 pabora,
Pacuer koadurmenTos. | [IKC — b.6.2 BOITPOCHI Ha
CpaBHenue KpUTEpPUEB mo | [IKC - B.9.1 JK3aMeHe
Ba)KHOCTH. Marpuna | [IKC — 5.9.2
OTHOCHUTEJILHBIX IPHOPUTETOB.
Ynpasienue Oomme cBemennsa. Texumueckue | [IKC — B.2.1 Tectuposanue,
Ka4ueCTBOM ycioBus, 4yeptexku M 3aka3pl Ha | [IKC — B.2.2 3a7a4M I
3aKyIOK noctaBky. [lomxoasl ams BeiOopa | [IKC — b.4.1 MPaKTUYECKOT
nocrabiuka. Aynut nocrabmuka. | [IKC — b.4.2 0 3aHATHA,
Onpenenenue peittunra | [IKC — B.5.2 naboparopHas
MTOCTABIIHKA. Komngectso | [TIKC — B.6.1 pabora,
noctaBimkoB. Bxognoit kouTposs | [IKC — b.6.2 BOTIPOCHI Ha
MIPOAYKIHH. Ucnons3oBanue | [IKC — Bb.9.1 JK3aMEHe
cratuctrueckux taomui qa nenei | [IKC — 5.9.2
BXOJJHOTO KOHTpOoJIst. OmbIT oTOOpa
MTOCTaBIIUKOB
KonTposnbhbie Oo6mue ceeaenus. Knaccudukamms | [IKC — B.2.1 TectupoBanue,
KapThl koHTponbHbIX  KapT  Illyxapra. | IIKC — b.2.2 3a1a4u I
KonTponbHbie KapThl s | [IKC —b.4.1 MIPAaKTHYECKOT
aIbTEPHATUBHBIX nmanuex. | [IKC —5.4.2 0 3aHATHUS,
Kontponbubie kaprel Ha ocHoBe | [IKC —Bb.5.2 nabopatopHast
KOJIMYECTBEHHBIX nansbex. | [IKC —bB.6.1 pa0ora,
[Tposepka MIPOIIECCOB no | [IKC — b.6.2 BOITPOCHI Ha
JOTIOJIHUTEIBHBIM kputepusiM. | ITIKC —B.9.1 JK3aMeHe
Onenka Bo3moxHocTu mpornecca. | [IKC — Bb.9.2
WHTerpanbHO-cyMMapHbIe
KOHTPOJIbHBIE KapThI.
benuMapkuHr OOmmume CBEJICHHUS. Bugsr | [IKC - b.2.1 Tectuposanue,
OCHUMapKUHTA. Briroasr or | [IKC -B.2.2 3a1a9u ISl
IIPOBEICHUS 6enumapkusra. | [IKC — b.4.1 IIPAaKTUYECKOT
OcHoBuble dtanbl  nipoBenenus | [IKC — b.4.2 O 3aHATHS,
OeHUMapKUHra. Esponeiickuit | [IKC — b.5.2 nabopaTopHas
KOJIEKC TIPaBHII noseneuns | [IKC — B.6.1 pabora,
Y4aCTHUKOB O€HUYMApKHHTa. IIKC - b.6.2 BOIIPOCHI Ha
I[IKC - B.9.1 JK3aMEHe
IIKC —b.9.2
Konnemmns 6 Oomme cBegenns. Kauectso u | [IKC —B.2.1 TectupoBanue,
sigma 3aTparsbl. Pacuer cocrostaus | [IKC —B.2.2 3a71a4u 171
nporecca. Crparerusi npopsiBa. | [IKC —b.4.1 MPAKTUYECKOT
Hsmepenue uznepxkek. | [IKC —b.4.2 0 3aHATHS,
IToaroroBka nepconana. | [IKC —Bb.5.2 nmabopaTopHas




[IpoBenenune o6enumapkunra. | [IKC — Bb.6.1 pabora,
ITokazarenu coorsercTBus. | [IKC —b.6.2 BOIIPOCHI Ha
Craructnueckuii acriekt 6 sigma. | [IKC — B.9.1 AK3aMEHe
«lects curm» B Poccum. IIKC —b.9.2
8 bepexinBoe Oo6mue cBenenusi. Ananu3 noteps. | [IKC — B.2.1 TectupoBanue,
IIPOU3BOJCTBO ATtTecranus coorserctBus | [IKC — Bb.2.2 3a1a4u i
OepeKIIMBOMY npou3BoAcTBy. | [IKC — b.4.1 MPaKTUYECKOT
CaMmooI1ieHKa 1o metonam | IIKC — b.4.2 0 3aHATHS,
OepeKIIMBOTO npousBojactBa. | [IKC — B.5.2 nabopaTopHas
[Ipumeps! peanmuzanuu  npoektoB | [TKC — b.6.1 pabora,
OepeKIIMBOTO MPOU3BOJICTBA. I[IKC - Bb.6.2 BOIIPOCHI Ha
IIKC - b.9.1 JK3aMEHe
IIKC - b5.9.2
9 @ynkuuoHanbHo- | O6mue ceneHus.  [Ipunnuns | [TIKC — B.2.1 TectupoBanue,
CTOUMOCTHBIN OCA. OynkumonanbHblii ananus. | [IKC — Bb.2.2 3a7a4u JJIs
aHaIu3 [TpunHIMIIBL u npasuia | [IKC —b.4.1 IIPAKTHYECKOT
(dhopmynrpoBaHus ¢byukuuit. | [IKC — b.4.2 0 3aHSATHA,
Knaccnpukamust yakmmii n wux | [IKC — B.5.2 naboparopHas
pamwxupoBanue. Otanbel  PCA. | [IKC - b.6.1 pabora,
VYcranosnenue B3aumocBs3u | [IKC — b.6.2 BOIIPOCHI Ha
MEXKIY DJIEMEHTAMU u | IIKC - Bb.9.1 dK3aMEHE
¢yakmsima.  [Ipumep  OCA | TIKC — B.9.2
koHCcTpyKimu. DOCA  OusHec-
IIPOLIECCOB.
10 Metonoiorus Obume cenenusa. CymHocts | [IKC — B.2.1 Tectuposanue,
TPM kourenuu TPM. Passutue TPM. | IIKC — B.2.2 3a1a4u IS
Buenpenne TPM. Vuer noreps B | [IKC —b.4.1 MIPAKTUYECKOT
TPM. Temaruueckue rpymnnsl B | [IKC —b.4.2 0 3aHATHA,
passepteiBanun TPM. Ilmanoso- | IIKC —b.5.2 nabopaTopHas
npenynpenurenbubiii - pemont B | [IKC — B.6.1 pabora,
TPM. I[IKC - b.6.2 JK3aMEH
I[NIKC - Bb.9.1
IIKC —b.9.2
11 | Cuctemsr 5S u O6mue  cBeneHUs. Cucrema | I[IKC — B.2.1 TectupoBanue,
«Ynopsgouenue» | «Ynopsnouenue». Merogonorus | [IKC — B.2.2 3a7a4u 1715
BHEJIPEHUS cucremsl | [IKC - B5.4.1 MPaKTUYECKOT
«YTIOpsAI0UYEHUE. Cucrema | [IKC —b.4.2 O 3aHATHSA,
«Ynopspouenne» u pasmenienue | [IKC —b.5.2 nabopatopHast
npeameroB.  OmbiT  BHenpenus | [TIKC — b.6.1 pa0ora,
CHCTEMBI «Ynopsinouenuey. | [IKC —b.6.2 BOIIPOCHI Ha
Db dexTuBHOCTH cuctemsl | [IKC —B.9.1 JK3aMEHe
«YTOpsI0OYECHUE. IIKC -B.9.2
12 | IlnanupoBanue OOmmue CBEJICHHUS. Orans! | [IKC - Bb.2.1 TectupoBanue,
KadecTBa TUTAHUPOBAHUS kauectBa. | [IKC - B.2.2 3aJ1auu 115
MPONYKLIUH — [InanupoBanue kauectBa. | [IKC — b.4.1 MIPAKTHUYECKOT
APQP [IpoextnpoBanue u pazpadorka | [IKC —b.4.2 O 3aHATHA,
nponykuuu. IlpoextupoBanue u | [IKC —b.5.2 naboparopHas
pa3paboTka miporteccos. | [IKC — B.6.1 pabora,
Vreepxknenne — npoaykuuu U | [IKC — b.6.2 9K3aMEH
IIPOLIECCOB. I[IKC - b.9.1
ITIKC - 5.9.2




4.2 CTpyKTypa AMCIHMIIIMHBI

OO6mast TpyI0EMKOCTh TUCIMIUIMHBI COCTABIIACT 4 3aueTHble eMHUIIBI (144 qacoB).

Bun pabotsl TpynoemMkocTb
JUCITUTUTAHBI

3 cemecTp

OO0masi Tpy10eMKOCTh 144

AynuTopHasi (KOHTAKTHas) padora: 68

Jexyuu (J1) 34

Ilpakmuueckue sanamus (113) 34

Jlabopamopnwvie pabomut (JIP)

CamocrositesbHas padora (CP): 49

Occe (D)

CaMoCTOsTEIbHOE U3YUYECHHE Pa3/IeNIOB 30

Kontpomnsnas padora (K)

Camomnoaroroska (rmpopadoTKa U MTOBTOPEHUE JIEKIIMOHHOTO 19

MaTepuaia U MaTepuasa y4eOHUKOB U y4eOHbBIX TOCOOUH,

MOJITOTOBKA K TAOOPATOPHBIM M TPAKTHYSCKHUM 3aHSTHSIM,

KOJUJIOKBUYMaM, pyOeKHOMY KOHTPOJIIO U T.1I.),

Konrpoin 27

Bua uToroBoro KOHTpoJIs (3a4er, IK3aMeH) DK3aMeH

4.3 JIeKLIMOHHBIE 3aHATUSA

No Tema

1 | Pa3BeprhiBanue ¢pyHkuuu kauecta — QFD

2 | AHanu3 Ipu4MH U NOCIeACTBUM 0TKa30B — FMEA
Meton pacctanoBku npuopureron (MPII)

4 | YipaBieHHE Ka4eCTBOM 3aKyIIOK

5 | KoHTpoabHbIE KapThI

6 | beHuMapkuHr

7 Konnenius 6 sigma

g | bepexnmBoe nmponsBoacTBo

9 | PYHKIHOHANBHO-CTONMOCTHBIH aHAIH3

10 Metonomorus TPM

11 Cucremsl 5S u «YmopsigoueHue»

1> | IInannpoBanue KayecTsa npojaykuus — APQP




4.4 TlpakTH4ecKue 3aHATHS

Ne
3aHATUA

Tema

3

Pa3zButne konnenmmii MapkeTrHra. Jtambl npoeaeHus QFD. Onpoc morpedureneii.
Omnpenenenne paHra BaKHOCTH TpeOoBaHM morpedutens. BriOop HHKEHEPHBIX
xapaktepuctuk (UX). @a3er QFD. Pa3zBepTriBanue TpeboBaHMi MOTpEOUTEIS.
Hpunuunsr FMEA. 3apgaun, pemaemsle npu nposenenun FMEA. Buner FMEA.
CocraB FMEA-komana. Oranel nposeaeHust FMEA. [Tpumep FMEA koHCTpyKIuu.

Ocnosubie 3tanel MPIL. Bei6op 00bekTOB 11 cpaBHEHHs. BBIOOp KpuTepHeB s
cpaBHeHUs. MaTpHuIibl HCXOHBIX JaHHBIX. COoCTaBIeHUE MATPUIL] TAPHBIX CPABHEHUH.
Pacuer koadduimentoB. CpaBHEHHE KpUTEpHEB MO BaXHOCTH. Marpuma
OTHOCHUTEJIbHBIX IIPHOPUTETOB.

TexHu4eckue YCIOBHUS, YEPTeXKHM W 3aKa3bl Ha TOCTaBKy. lloaxonsl aist BbIOOpa
IOCTaBIIMKA. AyaUT nocTaBuMka. Onpezenenue pedTuHra nocrasimuka. Komuuectso
IIOCTABIIUKOB. BXOIHON KOHTPOJIb POTYKIIUH.

Knaccudukanuss kontponeHbix kKapT Ilyxapra. KouTponbHble KapThl Ui
IbTEPHATUBHBIX JaHHBIX. KOHTPOJIbHBIE KapThl HA OCHOBE KOJMYECTBEHHBIX JIAHHBIX.
[TpoBepka mpoIECCOB MO OMOJHHUTEIbHBIM KpuTepusiM. OIEHKa BO3MOXKHOCTH
nporecca. HTerpainbHO-CyMMapHbIe KOHTPOJIbHBIE KapThl.

Bunpl 6enumapkunra. Beirogsl ot npoBeaeHus O6eHuMapkuHra. OCHOBHBIE STarlbl
npoBesieHus] OeHuMapkuHra. EBponelckuil KOJeKC MpaBuil MOBEAECHUS YyYaCTHUKOB
OCHUMapKHUHTA.

KauectBo u 3arpatsl. Pacuer cocrosinust npouecca. Ctpaterust mpopbiBa. Mzmepenue
u3nepxkek. [lomroroska mnepconana. IlpoBenenme Oenumapkunra. [lokazarenu
cootBeTcTBUsL. CTaTucTUYECKUi acrekT 6 sigma.

AHamm3 moTepb. ATTecTalusi COOTBETCTBUS  OEpPEXIMBOMY  IPOU3BOJICTBY.
CamoornieHka 1Mo MeToaaM OepexIMBOro Ipous3BoAcTBa. Ilpumeps! peanuzanuu
MIPOEKTOB OEPEXIIMBOTO NPOU3BO/ICTBA.

[Tpuamuner  @CA.  OyHknuoHanpHBIM  aHanu3. [lpuHmunel  w npaBuia
dbopmynupoBanus ¢yHkimid. Knaccndukanys GyHKIMN 1 UX paHXUPOBAHUE. DTaIlbl
OCA.

Cymnocts xkoHuenuuu TPM. Passutue TPM. Buenpenne TPM. Yuer noreps B TPM.
Temarnueckue rpynmnsl B pasBepTeiBaHuu TPM. IlmaHoBO-mpenynpenTenbHbII
pemoHT B TPM.

Cucrema «YnopsiioueHue». MeToq00TUs BHEIPEHUSI CUCTEMBI «YIOPSIOUEHHUEY.
Cucrema «YnopsoueHre» U pasmenieHrue npeaMeToB. ONbIT BHEAPEHUS CHUCTEMBI
«YnopsanoueHre». IPPEeKTUBHOCTb CUCTEMBI «Y TOPSIIOUYCHUE.

Ortanbl TUIAHUPOBaHUS KauecTBa. [liaHMpoBaHMe KadyecTBa. [IpoeKkTHpOBaHHE W
pa3paboTka mpoayKimu. [IpoeKTHpoBaHue U pa3paboOTKa MPOLECCOB. YTBEPKICHHE
TPOYKIIUH U ITPOIIECCOB.

4.5 KypcoBas pabora

KypcoBoii npoekT He npeaycMoTpeH Y4eOHbIM IJIaHOM




4.6 CamocTosiTeIbHOE H3YYECHHE PA3/1eJI0B AU CHHUIIIMHBI

i[\rrgl Bonpockl, BBIHOCUMBIE HAa CAMOCTOSITENIEHOE U3yUCHHE
1 | Crparernyeckue u onepaTUBHBIE €N B 00IaCTH KauecTBa.
2 | Merononoruueckre OCHOBbI YIIPABJICHUS KAYECTBOM.
3 | Poccuiickuii 1 MeXyHApOAHBIN OMBIT YIIPABJICHHS KAaU€CTBOM.
4 | IlnanupoBaHue KauecTBa Ha OCHOBHBIX dTanax *U3HEHHOIO LUKJIA U3EIus.
5 | YopaBienue 3arpaTaMu Ha KadecTBO.
6 | Yupasnenue kauecTBoM Ha ocHoBe cTanaapros MCO 9000.
7 | Buabl 1 METO/IBI CTATUCTUYECKOTO PETYIMPOBAHMSI KAUeCTBA IIPOLIECCOB.
8 | Merononoruueckuii MOAXOJ K OLEHKE YIOBICTBOPEHHS TOTPEOUTENEH.

S OueHoyHble MaTepHaJbl UIS TeKYHIero KOHTPOJISI yCIeBaeMOCTH WU
NMPOMEKYTOYHOM aTTeCTAllUN

5.1. OueHo4HbIe MATEPHAJIBI IJIfl TEKYIEr0 KOHTPOJIsI yCIeBaeMOCTH
3agaun:

3aﬂaq1/1 PeIIarOTCAd Ha IMPAKTUYCCKUX 3aHATHAX W HAa KOHTPOJIBHBIX pa60Tax B paMKax
0aJITbHO-PEHTUHIOBBIX MEPONPHUATHI. B paMkax Tekymiero KOHTPOJIS CTYIEHT MOXET HaOpaTh
15 GamnoB 3a pemenue 3agad (6 0auIOB 3a TPH KOHTPOJBHBIE Pa0OTHl B paMKax OayuIbHO-
PEUTHHIOBBIX MEPONPUATUH U 110 3 Oaia B KaKAbI PyOEKHBIH MPOMEKYTOK HA TPAKTHYECKUX
3aH$ITI/I$IX). banner IMPOCTABJIAIOTCA B 3aBUCUMOCTHU OT IPOLCHTA BBIIIOJIHCHUA 3ada4H. Tunossie
331241 IPUBOJISITCS HUXKE.

3aoanue 1.
1.1. Opranusyiite pabouue rpymibl YUCIEHHOCTHIO 10 4 YeIOBeK.
1.2. Bribepute B KkauecTBe 00bEKTa aHaiM3a MPOU3BOJCTBO TNMPOIYKIUHU MHILIEBOM,
npUOOPOCTPOUTENBHOM OTPACIU WU NPEIOCTABICHUE YCIYTH.
1.3. Cdopmynupyiite Muccuio BoIOpaHHOr0 Bamu npeanpusatys B y3KOM CMBICIE.
1.4. Pa3zpaOoraiite MepapXuWyecKkyr0 CTPYKTypy LieJei, B 3aBUCUMOCTH OT

OpraHU3allMOHHOW CTPYKTYpBI, C YKa3aHUEM LeJIed pocTa NPEANPHUATHsS, B COOTBETCTBUU C
KJIOYEBBIMH TPEOOBaHUSAMH. Y Ka)XMTE OTBETCTBEHHBIX MCIIOJHUTENEH MM0Ipa3ieleHus Ipeanpu-
ATHSL 33 PEATN3ALUIO ITUX LIEJIEH. .

Hns popMupoBanus 1eneil MCHoib3yiTe 4deThlpex(das3Hblii MOAXO0J, W3yYeHHBIH Ha
nexkuuu. [loaydyeHHble pe3ynbTaThl 3aHECUTE B TaOJINILY.

Tabmuia - Martpwuiia pa3paboTKky U GOPMYJIUPOBAHUS IIeTICH KOMIIAaHUH

ConeprxarenpHbIe Bpewmennesle nenu
LEean

KpaTkocpouHblie CpenHecpouHsble JTosrocpounsle

1. ITo mpuGbLIH
2. ITo 3aka3zuukam

3. Io chepe naTEpEecoB
4. ITo pocty noTeHnuana GUPMEI

5. Ilo coTpyaHuKam

6. ITo ynipaBieHuro
(MEHEeDKMEHTY)

7. Ilo mocTaBIIMKaM

8. [Io TOProBbIM TOUKaM
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1.5. Ilocroiite nepeBo Lienei, CTOSIIUX IEPER PYKOBOACTBOM KOMIIAHMM [UIsl YCIIELIHOTO
BBITIOJTHEHUSI MUCCHH.
1.6.  Ilo pe3ynpTaTam mpojieTaHHON paboThl 0POPMHUTE OTUET.

3aoanue 2.
1. Opranu3yiiTe paboune rpyIIbl YUCIESHHOCTHIO 10 4 YEIOBEK.
2. 3a Mpou3BOJCTBEHHBI OOBEKT MOKHO MPUHSATH paHee BHIOPaHHOE MPOU3BOICTBO
MPOAYKIMH (ITPEIOCTABICHUS YCIYT, BHIIIOJIHEHUS padoT).
3. BrisiBuTe paboThl B OpraHu3anuy, A KOTOPBIX HEOOXOAUMO COCTaBUTh CHayala

CTpaTGFI/I‘IeCKI/Iﬁ IUIaH, a 3aTcM HCO6XOI[I/IMOC YUCIO0 TAKTHUYCCKHUX IIIAHOB, OIIPECACINTC
OCHHOCTDb HHaHpreMOfI pa60T51, Ha3HauybTE€ OTBETCTBEHHBLIX HCIIOJHHUTEIICH Ha KaXXJ10M
JTaIIC. PC3y.]'II)TaTI)I 3aHCCHUTC B Ta6J'II/II_[y.

Tabauna - DTansl INIAHUPOBAHUS B OpraHU3alUuU

ransl [Ipomeccrl, ocy- ennocTs mtanupye- Hcmon
ctpatern [IECTBISEMbIE HA MO paboTHI (KaK 0XKH- HHTE]
geckoro PTame pabor IMaeMBbIil pe3yibTaT) b
TUTAHUPO
BaHHS
1 2 3 4
4. Pazpaboraiite cxemMy MNOJYMHEHHOCTH TAKTUYECKUX IUIAHOB JJIS BBITIOJIHEHHS
paboT Ha ATanax CTPaTerHYECKUX TUIAHOB.
5. o pe3ynbpraTram npoaenanHol paboTel 0pOpPMHUTE OTUET.
3aoanue 3

1.1. IIpencraBbTe MPOU3BOJCTBEHHBIN IPOIIECC B BUJIE MOCJIE0BATEIILHOCTH OIEpaLUil.

1.2. Omnpenenure Juisi KaXAOW ONEpalldd KOHTPOJIUPYEMbIE IapaMeTphbl  ChIPbs,
1oi1y(aOpuKaTOB WIM FOTOBOM MPOJIYKIMHU, a TAaKXKE PEKUMBI (apaMeTpbl) TEXHOIOTUYECKOTIO
npoliecca, MoaIeKaliue KOHTPOIO.

1.3. Ompenenute cUCTEMY KOHTPOJISI COCTOSTHUSL M TEXHUYECKOTO 0OCITYKUBaHHsI 000py10BaHMS,
CaHWTAapHOTO  COCTOSIHWS  TIOMEIIEHHH, COOMIOACHUS paOOTHHKAMU  TEXHOJIOTHYECKON
JUCLUTUIMHBL.

1.4. Tlony4yeHHble pe3yibTaThl HPEACTaBbTE B TaOuuLE 1.

Ne | O6s- | Kon- Hop- [lepno- | HopmaruBnast | Mcnosnmu-
n/m | ext TPOIU- | MUpPYe- | AMYHOCTL| NOKYMEHTALUS, | TeIH KOH-
KOH- | pyeMmblii | Moe KOHTpPOJISl| periaMeHTH- TpOIIs

TpoJs | mapa- 3Haye- pylomass  KOH-
METp HHE TPOIb
1 Mo- | Oprano-| veus- | B kax-{ 'OCT na 3aro- [Ipuemou-
JOKO | IenTH- | MepHT. | AOH map- TOBIAEMOE MO+ HOE OTAe-
CBIpOE | YecKHe: | KOH- THU IOKO neHue, Ja-
-BKYC; | Tpoib OopaHT
- LIBET;
- 3amax

[Tpumeuanue: B rpade 3 ykakuTe HaMMEHOBaHHME KOMILJICKCHBIX MOKa3aTesei KayecTBa ChIpbs,
TOTOBOM MPOAYKLHHU UM ATAOB TEXHOJOTHYECKOr0 Mpolecca (opraHoyientudeckue, (U3HNKo-
XUMHUYECKHE WIM MHUKpoOHonorudeckue), B rpade 4 yKaKUTE 3HAUCHHUS EJUHUYHBIX
nokasaresiei 3 HOpMaTHBHOM JTOKYMEHTAIIUH.
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3aoanue 4

PaspabotaiiTe aHKeTy [UIsI POBEIEHUS BHEIIHEro OCHUMapKUHTa (YHKUIUN CHAOXKEHHS
KOMIUICKTYIOLUIMMH H3JeJIMAMH U MarepuaiaMmu. Bompockl pazbeiite Ha [Be OCHOBHbBIE
COCTABJISIIOILIME: OpraHU3allMOHHBIE MpOoOJeMbl; pabora oTAena 3aka3oB. OTBeTbTE Ha
IIOCTaBJIEHHbIE BOMPOCHI CAMHU, MPEUIOKUTE KOJIJIETaM OTBETHTh HA IOCTABJIEHHBIE BOIIPOCHI,
3amuQpyiTe OTBETHI, HAIpUMEp KoMnaHus-ydacTHUK: A, b, B. IIpoBenute ananus coOpaHHBIX
JAHHBIX W BBISABJICHHE INPUMEPOB IEpeJoBOro omelta. llpeanoxkute miaaH peKOMEHAYEMbIX
YIIyUILICHUH.

3aoanue 5

B xone npoBeneHnss BHYTPEHHETO O€HUMApKHHTA U3y4alicsi COBIT MPOIYKIIMH KOMITAaHHH.
JInst 3TOTO CpaBHMBAINCH Pa3MEpPhl YCHIIUH, 3aTpaduBacMble COTPYJHUKAMH OTAEa MPOJaxK, C
pearsbHO AOCTHTHYTHIM M pe3ynbTaTamu. llpoananu3upyiiTe naHHBbIE TaONUIBI U THCHBMEHHO
OTBETHTE HA CIICTYIOIINE BOMPOCHL:

Kaxkas nononaurtensHas nH(GoOpManus 10DKHA OBITH coOpaHa?

Kakue hakTopbl TOKHBI YYUTHIBATHCS NIPH IPOBECHUN BHYTPEHHETO OeHYMapKuHTa?

MOXHO M TPUHATH K ONpPENCNICHHBIM BBIBOJAM WM 3aKJIIOUEHHSIM Ha OCHOBE TeX
JaHHBIX, KOTOPbIE NPUBEACHBI B TAOIHIIE?

’ ; y o PazHocTh MexIV
IIpornos ParTieckni . i S
= o = . IPOTHO3IPYEMBIM PaznocTs MeKTy
[Tponapen] ofbeMa TIpoTaK. |0GBeM MPOTAK. L . o e
3 : 11 (hAKTIMECKIM WbeMaMIl IpoiaK, %o
A0 Jonm. -
OOBEMAMIL TIPOJIAA, 101
A 2500 4000 1500 160
b 3500 3200 =300 91
B 4000 3600 —400 90
Beeco: 10000 10800 800 108
KonTakTh! IMMpOJaBIlOB C IIOKVIIATEIHMH XapaKTepH3YHOTCI
CIIEJIVIOIIHMH IMOKa3aTEIsIMHI:
oo Kommecrso | Komnuectro Kommectro Kommectro
PRAIREL MOKVIATETE | MIMHBIX BCTpeY | IEPETOBOPOR IO TC—[E[IIOH\' OTIPABJICHHBIN MMIICEM
A 18 84 146 63
b 26 38 73 28
B -+ 26 48 12

1. HpI/IMI/ITe 3a YCJIOBHC BBIJAHHBIN npenoaaBaTeyiIcM BapuaHT ITPOU3BOACTBA, IPOBECANUTC

3aoanue 6

aHaJINU3 MPEANPUATHUS 1O CIEIYIOIUM (pakTOpam:

2. BHYTPEHHUE (PAKTOPBI: CUIbHBIE U CIIA0bIe CTOPOHBI;
3. BHEIIHHE (PAKTOPBI: BOBMOKHOCTH U YTPO3BI.
4. Ha ocHoBaHuM npencTaBieHHBIX TAPaMETPOB, HEOOXOAUMO BHIOpAaTh HE MEHEe

MSTH HAMMEHOBAaHUH U3 Kax 10 rpadbl TaOINLBI U TPOBECTU UCCIIEOBAHUE B3aUMOCBS3€il

MCKAY HUMMU.

5. Buecure B ykazaHHBIE 30HBI IT0JIEH PE3YIbTAThl, KOTOPbIE MOT'YT OBITH OJTYYEHBI
B pe3yJibTaTe B3aMMO/ICHCTBH BEIOpaHHBIX Bamu mapameTpos.
6. [TpoparxupyiTe MO CTENEHH BaKHOCTU BBISIBJICHHBIE YI'PO3bI ISl IPEANPUATHS,

" OIIPCACINUTC MCPBI UX MMPCAOTBPALICHUA ITOCPCACTBOM BIIMAHUSA BHYTPCHHUX q)aKTOpOB.

[TonmydeHHble pe3ynbTaThl 3aHECUTE B TAOJIHULLY.
7. [TocTpoiiTe MaTpuUIly B3aUMOCBSI3€H CHIIBHBIX M C1a0BIX CTOPOH.
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Tabnuna

Ne i/ [BBISIBTICHHBIE YTPO3BI Mepsbl Ipe10TBpaILECHUS
Crenens Panra [yrpo3
(110 BaYKHOCTH)
1 D 3 4
MaTtpuiia B3auMOCBSI3eH CHIIbHBIX M CJTA0BIX CTONON
Bo3moxHocTH Yrpo3sl
Bueniaue GpakTopbl 1. paboTa ¢ 1. IIPHXOJ] HOBBIX
JIOTIOTHUTENBHBIMH TPYIIIAMU KOHKYPEHTOB;
notpeduTernei; 2. TIOBBIIICHHE
2. BHE/IpCHHE Ha HOBBIC 06BeMa IPOIakK
PBIHKH UITH CETMEHTBI PBIHKA; AHATOTHYHBIX MPOJIYKTOR;
3. pacIIMpeHne ClIeKTpa npo- | 5 o
JIYKTOB JIJIsl yIOBJIETBOPEHHs Ooiee ) . MEUICHHBIH pOCT
IIMPOKOTO KpyTa MOTPeOUTEINCH; PhIHia,
CwibHbIE CTOPOHBI 4, TudhepeHIIMPOBAHHOCTh 4. HeOnaronpusTHas
MOy KITHE HAJIOrOBasi MOJUTHKA
5. CIOCOGHOCTH rocynapcrsa,
IpeanpusaTHs nepeiiTu k 6onee 5. H3MCHCHHE HYXI(

Brympennue gpaxmoput

BBITOIHBIM CTPATErHYECKUM
rpyImnam;

6. YBEpEHHOCTH B
OTHOIIEHUH (PUPM-COTIEPHUKOB;
7. OBICTPBIN POCT PHIHKA U
T.IL

U BKYCOB IIOKynaTesei u
T.IL

1. KOMIIETEHTHOCTD;

2. HAJIM9YHE JOCTATOYHBIX (PHHAHCOBBIX
pecypcos;

3. HaJIM4YME€ XOPOIINX KOHKYPEHTOCIIO-
COOHBIX HABBIKOB;

4. XOpOIIIast penyTalys y moTpeouTeneit
5. TNpU3HAHHOE JINJIEPCTBO
OpeanpHsATHA Ha PBIHKE,

6. Hanuuue xXop. npoayMm. Crpareruu;
7. HaJM4Y1e COOCTB. TEXHOJIOTHH BBIC.
Ka4-Ba;

8. HaJIMYHE MPEUMYIISCTB B CTOUMOCTH
Ha MPOoJ. U YCIYTH,

9. HaJIu4ue NpEeUuMYyIICCTB Iepe
KOHKYPEHTaMH,

10. CIOCOOHOCTh K MHHOBAIUSAM H T.II.

Ilone cunvt u 8603mo2cHOCMU

llone cunvt u yzpo3

CrnaOble CTOPOHBI

1. OTCyTCTBI/Ie CTpaTeru4eCcKoro Ha-
MpaBIICHUS,

2. MapruHaIbHOE MOJ0XKCHUE Ha
PBIHKE;

3. HaJlMYie yCTapeBlIel TEXHUKHY;

4 HU3Kast NPUOBLIb;

5 HeyJ, YpOBEHb MEHE/PKMEHTA;

6. IUTOXON KOHTPOJIB;

7 €1a00CTh 10 CPABHEHHUIO C KOHKYPEH-

TaMHu,

8. OTCTAJIOCTb B MHHOBAILIMOHHBIX IIPO-
1eccax;

9. Y3KHUI aCCOPTUMEHT IPOAYKLINU;

10. HeyHOBHeTBopI/ITenLHLH‘/'I UMUK HA
PBIHKE;

11. HU3KHE MAapKETUHIOBBIC HABBIKH Y
IepCcoHaa;

12. OTCYTCTBHUE JIOCTATOYHOTO (DUHAHCHU-

POBaHUA IPOCKTOB.

Ione cnabocmu u 603moxncHocmen

Ilone cnabocmu u yz2po3ei
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3aoanue 7

Co3zpaiiTe KOHTPOJIBHBIN JUCTOK ISl MPOBEPKHU npuHLUNa «CTaHIapTU3aLUs» B CUCTEME
5 «S». PykoBoJICTBYHTECH CIEAYIOIIMM MEpeYHEM 0ObEKTOB BHUMAHMS:

® HMMCIOTCH JIU ITpaBUjia OTHECCHUSA ITPEAMETOB K «HCHYKHBIM,
® «HC HY)XHBIM CPOYHO» U «HY)KHBIM»? HaFJ'IH,Z[HO JIK ITpCACTABJICHBI OTHU HpaBI/IJ'Ia?

® HAIJSAHO JHM CJAe’TaHbl 0003HAueHHs W YHAOOHO JIM pPaCIOJIOKEHBI HYXKHBIC
IIPEIMETHI U IPEIMETHI, HE HYKHbBIE CPOYHO?

® COOTBETCTBYIOT JIM CIOCOOBI XpaHEHHS TMPEIMETOB TpPeOOBaHUSM KadecTBa,
0€30MaCHOCTH U COXPAaHHOCTH?

¢ OIIpCACIICHBI JIX IIpaBUJIa 3aKa30B MPCAMCTOB, KOI'/Ia UX 3aI1aChbl 3aKaHYMBAIOTCS?
e 0003HAYEHBI JIM 30HBI OTBETCTBEHHOCTH IIepcoHalia 3a Y6OpKy9

® UMEIOTCS JM CTaHAApThl INPOBEPKH, PETYJIUPOBKM U MCIPABICHUS MEJIKUX
HEHCIIPaBHOCTEN B paboTe 00opynoBaHus?

o HpOMe)KYTOIIHHﬁ TECT «3Ha¥ro JIN 5 CUCTEMY «yl'IOpH,I[OLIeHI/IC»

Tecrbi:
B pamkax OamIbHO-pEHTHMHIOBBIX MEPONPUATUNH  CTYAEHT TPWXKIbl IPOXOJIUT
TECTUPOBAHUE HA KOMIIBIOTEpPE. B 3aBUCHMOCTH OT MPOLIEHTA TPaBUIIBHBIX OTBETOB KOMIIBIOTED
BeicTaBisgeT oT 0 10 6 6amioB. OOpa3Ibl TECTOBBIX 3aIaHUH, IPUBEACHBI HUXKE.

1. ITpunnun «Opranuzanus, OpUEHTUPOBAHHAS HA MOTPEOUTENSD) O3HAYALT:

1. YTO OPraHu3anus J10/J:KHA NIOHUMATH U BbINOJHATH TPeOOBaHUSA
nmoTpeoduTeI€eH;

2. YTO OpTaHMU3AIHs JIOJDKHA BBITYCKATh COBPEMEHHYIO 3(D(PEKTUBHYIO MPOIYKIIUIO;

3. YTO OpraHU3alMsl TOJKHA YCTAaHABIMBATh TECHBIE CBSA3H C MOTPEOUTENSIMU CBOCH
NPOAYKIIUHA

2. [Tpunimn «Pons pyKOBOACTBa» O3HAYAET, YTO:

1. Ha TMPEANPUITUH JTOJDKHO OBITH YMEIOe PYKOBOJICTBO.

2. PykoBoacTBO 10/15KkHO 00ecnieYMBATH BOBJICYEHHOCTh MIEPCOHAJIA B
JAOCTHKEeHMe 1eJIeil OpraHu3anuu.

3. PykoBoacTBO 0MmKHO obecrieunBaTh 3(pPEeKTUBHOE CTPATErHUECKOe pa3BUTHE
OpraHu3aIiHy.

3. [IpunImn «B3anMOBBITOAHBIE OTHOIIIEHHUS C TIOCTaBIIMKAMI) 03HAYAET, YTO:

1. STH OTHOIIEHUS MOBBIMIAIOT CIIOCOOHOCTh 0OEUX CTOPOH CO3/1aBaTh IIEHHOCTh

2. HAa OCHOBE 3TUX OTHOLICHUI TOCTUTAETCH MOBBIIICHHE KAYeCTBA
BBINYCKAEMOil POAYKIINH

3. JIOCTUTA€TCs MOBBIIIEHUE CTENIEHN TOTOBHOCTH OPTaHU3aLMU BBIITYCKATh HYKHYIO

MOCTaBUIUKY IPOAYKIHIO
4. [Tpuniun «ITocTosiHHOE yIydIlIeHHEe» 03HAYaEeT, YTo:

1. HEO00XO0IUMO MOCTOSIHHO COBEPILIEHCTBOBATH CPEICTBA TPOU3BOJICTBA
MPEAITPUATHS

2. HE0OXO0UMO MOCTOSIHHO YJIy4dIlaTh CBEICHUS U 3HaHUs, 3a()UKCUPOBaHHbIC HA
HOCHUTENSIX WH(pOpMAIIUU

3. HelnpepbIBHOE yJyUllleHHE SIBJISIETCHA MOCTOAHHOM 1eJIbI0 OPraHu3aluu

S. Mpunuun «Iloaxoxa kak K Mpoueccy» 03HavaeT, uTo:

1. HEOOXOIUMO BBISIBIISTH MPOIECCHl KOMMEPYECKOU NeSTEIbHOCTH MPEANPUITHS

2. JKeJiaeMblil pe3yJbTaT 6oJiee NPOAYKTUBEH, €CJIM YIIpaBJieHUue pecypcaMu

OCYIIECTBJIACTCHA KaK MpouecCcoM
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3. OpTraHM3aIMs T0JDKHA YIIPABISATH BCEMU OM3HEC- MPOIIECCaMU U3TOTOBICHHUS
MPOIYKIIMH

6. IIpunuun «CUCTEeMHBIN MOIX0] K MEHEKMEHTY» 03HAa4aeT, uTo:

1. MpeIIpHUsITHE JOJKHO PACCMaTPUBAThCS KaK CUCTEMa C CETh0 OM3HEC-
IIPOLIECCOB

2. MoJipa3fielieH s, pacCMaTpUBaeMble KaK 3JIEMEHTHI CTPYKTYpPbI OpTaHU3alluH,
MOBBIIIAIOT KAYECTBO MPOIYKIIUU

3. ylpaBJ/ieHHe CHCTeMOil B3aMMOCBSI3aHHBIX MPOLECCOB COCOOCTBYIOT

NMOBBIIIICHHUIO Bq)(l)eKTl/IBHOCTI/I opranmsanuu
7. CocTaBHOM Y4acCThIO MEXaHU3Ma YIIpaBJIICHHUA KAa4C€CTBOM IIPOAYKIUHN ABJISACTCA:

1. HOJUTHKA MPEANPUATHS B 001aCTH HOBOW MPOAYKIUH

2. CUCTeMa MEHEPKMEHTa KayecTBa

3. CHUCTEMa KOHTPOJI KauecTBa MPOIYKIIUU

8. Cucrema MeHeI)KMEHTa KauecTBa CO3aeTcs JIsl:

1. peanu3ay NOJUTUKY IPEANPUATHS B 007JaCTH KauecTBa

2. o0beAMHEeHUE 1eNiel B 00J1aCTH KauecTBa CTPYKTYPHBIX MOIpa3aeeHuit
OpraHu3aIu

3. peajiu3anum uejeid Opranu3anuu, 00ecrnevYuBalIMUX pelieHne ero

CTpaTeruieCKux 3ajaa4d B 00J1aCTH KayecTBa
9. MexaHusMm YIIpaBJICHHUA Ka4€CTBOM BKIIHOYACT:

1. U3JICPKKH TIPETPUATUS

2. 3a/1a4M CTPATErH4ecKOro MJIaHNpPOBaHUS

3. peanu3anuio IpoayKIun

10. ITonutuka npeanpusATUs B 001acT KauyecTBa GopMUpyeTCs:

1. PYKOBOJCTBOM NpeANPUSTHSA

2. CoBeToM TUPEKTOPOB MPEATNPUATHUS

3. HansaTeiM KBaIM(UIIMPOBAaHHBIM MEHEKEPOM

11. TpeGoBaHMs K MPOLIECCHOMY MOXO0/ly 03HAYAET, YTO OpraHu3alus JOJDKHA:

1. CTpaTeruyuecky IIaHUpOBaTh TpeOOBaHUs NOTpedUTENEH,

2. onpeaeasiTh MOCJe10BATEIbHOCTh H B3aUMO/IeiiCTBHE NPOLIECCOB

3. YUUTHIBaTh KOJI€OaHUE PHIHOYHON CTOMMOCTH UCXO/IHBIX PECYPCOB

12. TpeboBaHMs K ONPEAEICHUIO MTPOLIECCOB 03HAYAET, YTO OPraHU3aAIMs TOJDKHA!

1. onpeaeasATh NOTpedUTe el KaKA0ro npouecca

2. oTpesieNATh ce0eCTOMMOCTh KaXKI0ro mpolecca

3. OTIpEENATh TOPrOBYIO MapKy i KaXKJ0ro mpoliiecca

13. TpeboBaHMs K MOHUTOPUHTY 03HAYaET, YTO OPraHU3aIMsl JOJDKHA!

1. 3HATH TIOCTABIIUKOB JUISI CBOCH TIPOTYKIHH

2. HOBBIIIATH KAYECTBO KOMIIEKTYIOLIHX

3. onpeaeJsATh YI0BJIETBOPEHHOCTH CBOEH NMPOAYKIH el

14. TpeboBaHMs K U3MEHEHHIO MPOLIECCOB O3HAYAET, YTO OPraHU3aLUs I0JDKHA:

1. He00X0UMO NOCTOSIHHO COBEPIIEHCTBOBATH CPeACTBA MPOU3BOACTBA
NnpeAnpUusTHS

2. HEOOXO0IMMO TTOCTOSTHHO YITy4YIIaTh CBEICHUS W 3HAHUS 110 MOHUTOPUHTY,
3a(pMKCUPOBAHHBIX HAa MAITMHHBIX HOCUTENAX

3. OTIPENIETISATh, KaKue N3MEHEHHST HEOOX0TUMBI

15. Tpe6OBaHI/IH K «IIPUHATHIO MCD, HCO6XOI[I/IMBIX JJId JOCTUKCHUA 3aIlJIaHUPOBAHHBIX

PE3YIBTATOB» O3HAYACT, YTO OpraHu3alsa JOJIKHA:

1. OIPEEIATh KOPPEKTUPYIOILKE U NIPEAYIPEKAAIOIIUE NEUCTBUSA

2. OmpeaeJsATh KeJIaeMblil pe3yibTaT, KOTOPbIH NPOAYKTHBEH, €CJIN
yIIpaBJ/IeHHE PecypCcaMH OCYILIECTBJIAETCH KAaK MPoLeccoM

3. yIpaBisATh OU3HEC-TIPOLIECCAMU U3TOTOBJICHUS TPOAYKIIMH
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16. TpeGoBaHusT K OMNPEAETICHUIO IOCIEAOBATEILHOCTH MPOILECCOB O3HAYAET, YTO
OpraHM3aIys T0JKHA!

1. OTIpeNeNATh OOIINI TTOTOK MPOIECCOB

2. onpeneasTh NOApa3/ieJIeHHsl, pacCMaTpUBaeMble KAaK 3JIeMEHThI CTPYKTYPbI
OpraHu3anyy, NOBbIAKIIEH Ka4eCTBO NPOAYKIHMHU

3. OIpeNeNATh B3aUMOCBS3aHHbIE [TPOLIECCHI, CIOCOOCTBYIOLINE NOBBIIIEHUIO

SHCPTOCMKOCTH OpraHu3aluu

17. TpeGoBaHust Kk 0OeCIEUEHUIO0 HAIMYHBIMU pECypcaMH O3HayaeT, 4TO OpraHu3alus
JIOJDKHA:

1. onpeaensits 3¢(HeKTUBHOCTH B 00JIaCTH IPOU3BOCTBA HOBOM MPOIYKIIUU

2. pa3padaTbeIBaTh CHCTeMY O0ecriedeHHs MEeHeI)KMEeHTa KauecTBa B 00/1acTH
cOOpPKHU NMPOAYKIIUU

3. BH/JIBI PECYPCOB IS KayKI0T0 IIpoLecca

18. TpebGoBanus k obecredeHn0 HHPpOPMaLIUEH 03HAYAET, YTO OpraHU3AIMS JI0DKHA:

1. ucnob3oBaTh CAIIP 1Jist NOATOTOBKY NPOU3BOACTBA HOBOH NMPOAYKIMHU

2. OTIpeeIATh UCTOYHUKHY BHEIIHEW U BHYTpEeHHEH nH(popManu

3. OIPEAEIATh IPOU3BOJUTEIBLHOCT CUCTEMBI JOKYMEHTOO00pOTa

19. TpeGoBaHus K aHAIKU3Y IPOIECCOB O3HAYAET, YTO OPTaHU3AIMS TOJIKHA:

1. ONPEAEIATh U3AEPKKH MIPEITPUATHS

2. KOPPEKTUPOBATh 3aJJa4H CTPATErHYE€CKOr0 TUIAHUPOBAHUS

3. omnpeaessiTh, 0 YeM CBHAETEJbCTBYIOT pPe3y/abTaThl AHAJIN3A

20. TpeGoBaHuUs K IPOLIECCHOMY MTOJIXO/ly O3HAa4YaeT, YTO OpraHU3alLus J10JDKHA:
1. YMEJNO PYKOBOJUTH IPEAIPUATHEM

2. o0ecreunBaTh IPOU3BOJICTBO TPEOYEMBIMU pECypCcaMu

3. NPUHUMATH MePbI VI JOCTHKEHUS 3aIJIAHUPOBAHHBIX Pe3y/JbTATOB

5.1. OueHo4HbIe MaTEePHAJIBI AJIS1 IPOMEKYTOYHOM aTTeCTAMHU

[TpomexxyrouHass arrectanuss NpPoXOoIUT B (opme »HK3ameHa B 3 ceMecTpe.
DK3aMEHAIlMOHHBIN OWJIET BKJIIOYAET JIBa TEOpEeTHYeCKUX Bompoca. Ha sk3ameHe cryneHT
MoeT HabpaTh MakcuMyM 30 GaiioB.

3K33MeHaI[I/IOHHLIe BOIIPOCHI

1. OcHOBHBIE OpraHU3aIMOHHbIE IEHCTBHS MO YIOBJIETBOPEHUIO TOTPeOUTENEH.

2. VYcraHoBieHue JOJITOBPEMEHHBIX nenen opranuzanuu. CrpaTeruueckoe
IUTAHUPOBAHMUE.
. UcTopus pa3BUTHS HHCTPYMEHTOB YIIPAaBJICHUS Kaue€CTBOM.
4. OTnuuuTenbHble 0COOEHHOCTH MHCTPYMEHTOB KOHTPOJIS M MJIAHUPOBAHUS KAauecTBa.
5. COop AaHHBIX ISl THCTPYMEHTOB YIPaBJIeHUS Ka4eCTBOM. MO3roBoi TYpM.
6. lnarpamMma cpoJCTBa.
7
8

[99)

. Anarpamma cBs3en.
. JlpeBoBuAHAs TMarpaMma.
9. MarpuyHas auarpamma.
10. Ctpenounas auarpaMma.
11. InarpamMmma npoiiecca OCyIeCTBICHUS TPOTrPaMMBI.
12. Marpuna npuopuTeTOB.
13. [locnenoBaTenbHOCTh MPUMEHEHUSI CEMH HHCTPYMEHTOB YIIPABIICHUS Ka4€CTBOM.
14. Ananu3 popmsl u crneacteuit otkaza (FMEA-ananus).
15. ®yrknuoHanbHO-cTouMOCcTHOM aHaim3 (DCA).
16. ®ynkunoHansHO-pu3ndeckuit anamusz (ODA).
17. Ananu3 koHkypeHToB (beHumapkuHr).
18. TexHonorust pa3BepThIBaHUs (YHKIMHU KadecTBa. VcTopus, obliee MOHATHE, CYTh U
IIPUMEHEHUE.
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19. Pa3BepThiBaHue TpeOOBaHUI MOTpeOHUTENEH B 3aBUCUMOCTU OT Mpoduiei kadyecTBa
(6a30BbIiA, TPpEOYEMBIH, JKeTaeMbIil TPO(HUIIN KauecTBa).

20. KiroueBble 37I€MEHTHI W MHCTPYMEHTBHI pa3BepThIBaHUA (YHKIMHM KadecTBa, HX
B3alMOCBS3b.

21. Marpuna miaHupoBaHus IpoAyKTa, KoHenuus JJoma kauecTna.

22.  Dtambel  pa3BepThiBaHMs ~ GyHKOMM ~ KadectBa.  OOmas  wHbOpMarms,
I10CJIEI0BATENbHOCTD IPUMEHEHUS.

23. [InanupoBaHue MPOIYKTA.

24. IIpoexTupoBaHue NPOAYKTA.

25. IIpoekTrpoBaHUe TPOU3BOICTBEHHBIX MTPOLIECCOB.

26. [IpoexTupoBaHue U oprauu3sanus npou3BojicTa kak stan QFD.

27. B3auMOCBsI3b MHCTPYMEHTOB ympaBieHus kadectBoMm, TQM u QFD.

28. Mcnonb3oBaHNE HHCTPYMEHTOB YIIPaBIEHUS Ka4eCTBOM Ha pa3HbIX tanax QFD.

29. MHHrerpupoBaHHBIE cHUCTeMbl ympaBieHus. OOmee TMOHATHE, OCOOSHHOCTH
BHeApeHus. [IpenmMyiiecTBa 1 HENOCTATKU.

30. IIpoueccsl HHTErpalid CHUCTEM MEHEIKMEHTa. MeToabpl NPOEKTHUPOBAHUS U
BHeapenus UCM.

31. OnuuuTe OCHOBHBIC TOKA3aTENN TEXHOJIOTHYHOCTU MPOYKIIHH.

32. Ilepeunciure U OXapakTEPU3YHTE KaXKIbIi M3 ATAIMOB IMPOIECCa OLIEHKU KauecTBa
npoaykuuu. Kakue 1eicTBUS BXOIAT B 3TH ATAIbI?

33. OnuuuTe CTPyKTYpY IPrOHOMUYECKUX [TOKa3aTele KauecTna.

34. CymHocTh 0OOOIIEHHOTO KOMIUIEKCHOTO —TIIOKa3aTelsi KadyecTBa, METOAMKA
OLICHUBAHMUSI.

35. BecoBbie koadduruenTsl. [Topsimok Beioopa. Pacuer.

36. PacueT HHTErpUpOBAaHHOTO MTOKA3aTelIs KaueCTBa.

37. 3aBUCUMOCTh MHTETPUPOBAHHOTO TOKa3aTelsisd KauecTBa OT BPEeMEHH padoThl (Cpoka
CITY»OBbI) U3/IETIHSI.

38. Ilepeuncnute CBsA3yIOLIME MNapaMeTpbl, OOBEIUHSIONINE MOHATHS «KAueCTBO» U
«CPOK CITY>KOBI.

39. IlepeuncauTe TUMOBBIE BUABI YPOBHEHN KaueCTBA NMPOILYKLUHU. 3aBUCAT JIU 3TH YPOBHHU
OT CTaJAMM )KU3HEHHOTro BHU1a Tpoaykuuu? [IpokoMMeHTHpyiiTe, Kak.

40. ITpOKOMMEHTHPYITE OCHOBHBIE OIEpAllMM OLIEHKH YPOBHS KauecTBa NPOAYKIIHH.
Kakue nokaszarenu kauecTBa pacCUMTHIBAIOTCS NMPU AUPPEpEeHInaTbHOM METOIE OLEHKU?

41. ba3oBblii oOpazen. B kakoM MeTone OLEHKHM MNpU pacyeTe YpOBHA KadecTBa
UCIIOJIb3YETCSl OTHOLIEHHE OOOOIIEHHOro IOKa3aTelsl KauecTBa OLEHUBAEMOTO W3JEIHS K
0000111eHHOMY TOKa3aTelo 6a30Boro odpasma?

42. OnuuuTe MociIeJ0BaTeIbHOCTh ASUCTBUN MPU OLIEHKE YPOBHS KauecTBa MPOAYKLUU
CMEIIIAaHHBIM METOOM.

43. Korzma uCHOJB3YIOT JKCHEPTHBIE METOJAbl OLIEHKH KadecTBa mnponykuuu? Yrto
ABJISIETCSA O0BEKTOM IKCIIEPTU3HI?

44. Onumurre METO/ OLIEHKH YPOBHS KauyeCTBA Pa3HOPOJIHOM MPOIYKIUH.

45. Onuimure CTPYKTYpHYIO CXEMY CPEACTB U3MEPEHUH 10 IMIKaJIE MOPSAIKA.

46. OnumuTe CTPYKTYPHYIO CXEMY CPEACTB U3MEPEHUI MO IIKaJIe MHTEPBAJIOB M IIKaJe
OTHOULIEHHUH.

47. OxapaktepusyiTe TpeOOBaHUS K ITAIOHHBIM oOpasiiam. Ha kakue rpymnmbl AensTcs
sTajoHHbIe 00pasibl? [lepeuncianre XapakKTepUCTUKU ATAJIOHHBIX 00pa3IIoOB.

48. KoappurmeHT KoOHKOpAAINH, OPSAOK pacueTa, Ha3HAUCHHE.

49. OnummMre ycioBusi, HEOOXOAUMBbIE U MPUMEHEHUS HKCHEPTHOIO METO0J]la OLEHKHU
KayecTBna.

50. 3amumuTe MaTeMaTUYECKHUE MOJENHM KOHTPOJS KauecTBa, HCIOJIb3YEMBbIE IPHU
MPOBEJCHUH KOHTPOJIS MO IIKaJIaM MOPSAIKa U MHTEPBaJIOB.
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51. IlosicuuTe, B 4eM OTJIMUME MHCTPYMEHTAIBHOTO U 3KCIIEPTHOIO METOJO0B KOHTPOJIS
kayecTBa. CyIIHOCTb TEXHOJIOTMYECKOIO KOHTPOJIS.
52. OxapakTepusyiTe KOHTPOJIb KAauecTBa IO XapaKTepy pPacHpelesieHHs BO BPEMEHH.

[TocTpoiiTe quarpamMmsl.

6. Mertoauyeckue MarTepuaJibl, ONpeeJsiiOe MPOUEeIYPbl OLEHWBAHUS 3HAHWM,
YMeHHUIi, HABBIKOB H (MJ1H) ONBITA AeATeIbHOCTH
6.1 Pe3yabTaThl 0CBOEHHS Y4eOHOI JUCHMILUIMHBI, MOJIeKALINE TPOBEPKe

HNuaukaropsl Pe3yabTaTrbl 00yyeHust OueHouHbIe
JAOCTUKEHUS (00beKTHI OLleHUBAHMS) cpeacTsa
KOMIIeTeHI U

IIKC - b.2.1 3HaeT MeTOIBI BCEOOIEro YIMpaBICHHS KAadeCTBOM | MPAKTHUECKOE
Brisenser mpenmourtenus | (TQM), cpeacTBa u MeTObI YIPaBIeHHs KAUECTBOM | 3aHSTHE,
norpedurenei U | YMeeT UCIOIbh30BaTh CTATUCTUYCCKUE METOIBI cOOpa | TECTUPOBAHUE,
bopMupyeT HOMEHKJIATYpy | MH(GOPMAIMH, COCTABJIATh ONPOCHUKH W TPOBOIMTH | KOHTPOJIbHAS

TpeOOBaHUI K TPOIYKITUU
Ha WX OCHOBE

AHKCTHUPOBAHUA

Brnaneer HaBpikamu BbIOOpa M TMpUMEHEHHs Habopa
HCO6XOILI/IMBIX HHCTPYMCHTOB, B TOM YHUCJIC
9KOHOMHUYCCKHUX, IJId YITYUYHICHUA CUCTCM Ka4CCTBa

paboTa, sK3aMeH

I[IKC -b.2.2 3HaeT METONOJIOTHI0 COATaHCHPOBAHHBIX CHCTEM | MPAKTHYECKOE
dopMHUpyeT HOMEHKIIATYPY | MOKa3aTesed NeATEIbHOCTH 3aHATHE,
TpeOOBaHMI HAa OCHOBE | YMEET aHAIM3MPOBATh COCTOSHHE W JIWHAMHKY | TECTUPOBAaHUE,
HOpPMaTHUBHON O00BEKTOB  NIESTEBHOCTH  C  HCIOJIb30BaHHEM | KOHTPOIbHAS
JIOKyMEHTAIH U | He0OXOIUMBIX METO/IOB M CPEACTB aHAIN3a palorta, 9K3aMeH
o0ecreynBaeT uX | Bmageer HaObOpoM HAaBBIKOB JJsI COCTaBJICHHS
BBITIOJTHEHHE BHYTPEHHUX  JIOKYMEHTOB, perjlaMeHTHPYIOLIUX

KAa4eCTBO BBINOJIHEHUS TPOLIECCOB M BBITYCKaeMOH

MPOAYKIIHN
I[NIKC - b.4.1 3HaeT MEeTOJbl U MHCTPYMEHTHI KOHTPOJIS KayecTBa | MPaKTHUECKOEe
IIpoBoaut aHaJM3 | MPOAYKIHHU 3aHsATHE,
AeDeKTOB M BBIABIAET | YMeET BBISABIATH JAe(EKThl HAa PAa3IMYHBIX CTAIUsIX | TECTUPOBAHUE,
MPUYUHBI UX | MPOU3BOJICTBA KOHTPOJIbHAS
BO3HHUKHOBCHHUA Bnaneer cmocoOHOCTEIO OCYHIECTBJIATH MOHUTOPHHT pa60Ta, 9K3aMCH

W aHAJIM3UPOBATh  MPUYUHBI  BO3HUKHOBEHHS

neeKToB
IIKC -b.4.2 3Haer HOPMATHUBHYIO JOKYMEHTAIUIO, | IPAKTUYECKOE
PaspabartbiBaeT pErJIaMEHTUPYIONIYI0  MOPSJOK  ACHUCTBUM  TIO | 3aHSTHE,
KOPPEKTUPYIOLIHE U | OOHapy)KEHHIO M  HCKIIOYEHHIO  Je(eKTHOH | TecTHpOBaHUE,
MpeTyNPEXIatoIIne MPOAYKIIHU KOHTPOJIbHAS
JeNCTBHA 1JIsl yCTpaHEHUs | YMeeT  NpPUMEHSTh  OCHOBHBIE  HMHCTPYMEHTHI | paboTa, dK3aMeH
U TOsABJIEHUS Je(PEKTOB, | yIpaBICHUS] KAueCTBOM, YMETh AaHAIH3UPOBAThH

aHaJN3UPYeT u
JIOKYMEHTUPYET pe3yJIbTaT
WX TIPOBEJECHUS

pe3yibTaThl, pa3padaTelBaTh METOIbl YIYHYLICHUS
ynpaBJiieHHsI Ka4eCTBOM.

Bnaneet MetogaMu pealinzaliui KOPPEKTUPYIOLIUX U
MpeyNPEeXAA0NIUX AEHCTBUN

IIKC - B.5.2
ITonrorasmuBaeT
HOPMaTHBHYIO
JIOKYMEHTALUIO,
pa3pabaThiBaeT  COTJIACHO
HEeH METOIUKHU u
WHCTPYKIIMHU MO TEKYIIEMY
KOHTPOJIO  KadecTBa U
BEJIET UX PEECTp

3HaeT OCHOBHBIE 3aKOHOJATENIbHBIE, HOPMAaTHBHEIE,
TEXHUUYECKUE TOKYMEHTBI B paMKax JEeHCTBUS 3aKOHA
«O TEXHUYECKOM PETYITHUPOBAHHID)

YMmeeT paboTaTth C 3aKOHOJATENEHOW, HOPMATHBHOM
1 TEXHOJIOTUYECKOHN IOKyMEHTalel

Brnaneer meromamm OLEHKH IIporpecca B o0jactu
YIIy4IICHHs Ka4eCTBa

NPaKTHIECKOe
3aHATHE,
TECTUPOBaHUE,
KOHTPOJIbHAS
pabora, sx3aMeH
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I[IKC - b.6.1

IIpoBoauT aHanm3 METOA0B
MPEeIOTBPAILCHNS BBITyCKa
HECOOTBETCTBYIOILLEH
OPONYKIMH U BbIOHpaeT
MOIXOJAIINE JUIS
KOHKPETHOMI
MIPOM3BOACTBEHHOM 3a/1aun

3HaeT COCTOSAHHUEC nu AUHAMUKY 00BEKTOB
JACATCIIBHOCTH C HCIIOJIBb30BAHHEM HGO6X0,III/IMI>IX
MCTOJOB U CPCACTB aHAJIN3a

YMmeer  KOppekTHO  (GOpMYJIHpOBaTh  3aJaud
(mpobrembl) cBOEH AEATEIHLHOCTH, YCTAHABIUBATH MX
B3aUMOCBSI3U, CTPOMTH MOJENU CHUCTeM 3aaa4
(mpobnem),  aHaMU3UpOBaTh,  JUATHOCTHPOBATH
MIPUYUHBI TIOSIBJICHUS POOIIeM

Brmageer wmeromamMu pa3pabOTKM W IpaBHIIaMHU

MIPaKTHYECKOC
3aHsTHE,
TECTUPOBAHUE,
KOHTPOJIbHAS
paborta, PK3aMeH

NPUMEHECHUS HOPMaTHBHO-TEXHUYIECKON

JOKYMEHTallud 1Mo  OOECIeYeHHI0  KauyecTBa

IPOLIECCOB, MPOAYKIIMHU U YCIIYT.
IIKC - b.6.2 3Haer  o0mme  TOAXOABI K  MEHEIKMEHTY | MPaKTHYECKOe
[lpoBomutT  pabOTBI MO | OpraHM3alMii, NMPUHLMUIBI MEHEIKMEHTa KauyecTBa, | 3aHATHE,
NPETOTBPAIICHUIO CHUCTEMHBI TOAXO0J K 0O0ecHeueHuio KauecTBa, | TECTUPOBAHHE,
BBIITYCKa HPOLIECCHBIN MOAXON KOHTPOJIbHAS
HECOOTBETCTBYIOIICH YMeer HACHTUGUIMPOBATH M OMHCHIBATH MIPOLIECCH B | paboTa, S5K3aMeH
NPOAYKIMA W COCTaBISIET | BUIE OJIOK-CXEMEI
110 HUM OTYET Bnangeer WHCTPYMEHTaMHU IUIAHUPOBAHUS,

yIpaBiIeHHUs, KOHTPOJII W  COBEPIICHCTBOBAHUS

KayecTBa
INIKC - b.9.1 3HaeT TmpHpoAy M cocTaB (PYHKOMHA OOIIEro | MpakTHYEeCKoe
HpOBOZII/IT aHaJIu3 | MCHCI)KMCHTA )41 MCHCI’KMCEHTa KadyeCTBa, | 3aHATHC,
OpraHM3aIMOHHON MOTHBAIHIO ACATECIBHOCTH B OPraHU3aLUH TECTUPOBAHHE,
CTPYKTYDBI IIPEANIPUATUA U | YMeeT  MNPUMEHATh ~ 3HAHWE  33]ad  CBOEH | KOHTPOJIbHAS
pa3pabaThiBaeT poheCcCHOHATBHOMN JEATEIbHOCTH, ux | paboTa, F5K3aMeH
peKOMEeH1aIn XapaKTEePUCTUKI (Monenm), XapaKTePHUCTHKH
INPUMEHEHUs] aKTyalbHBbIX | METOJIOB,  CPEICTB, TEXHOJOTHH,  aIrOPHTMOB

TCXHUK 110 YIPaBJICHUIO

PCHICHUA 3THUX 3aa4

4CITIOBCYCCKMMU Biageer uHCTpyMEHTaMM MOTHBALlMU IIEPCOHANA U

pecypcamu CHOCOOEH BBICTpauBaTb KOMMYHUKATHBHBIE CBSI3U B
OpraHMu3allMOHHON CTPYKTYpE NPEAIPHITHS

INIKC -b.9.2 3HaeT NPUHIUIBI (OPMHUPOBAHKS OPTaHU3AMOHHON | MPaKTHYECKOEe

Pa3zpabarpiBaeT TUIaH TIO | CTPYKTYPHl TPEANPHATHS M CIOCOOOB IOCTPOCHUS | 3aHSATHE,

MOBBIIEHHIO CBA3EH MEXy MO3ULUSIMHI TECTUPOBAaHMUE,

KBajrUKaum YMeeT BBIBIATE HEOOXOAWMBIE KOMIETEHIMM AJIsl | KOHTPOJIbHAS

pabOTHUKOB OpraHU3aINN
B o0mactd KauecTBa W
HPOBOAUT KOHTPOJIb €ro
BBITIOJTHEHHUS

peleHus 3a1a4 B 00J1acTH KauecTBa Ha MPeINpUsSTHN

Bilaneer HaBbIKAMM IIOATOTOBKM MEHEIDKEPOB K
peLICHUI0 OpPraHU3aLMOHHBIX, Hay4YHBIX,
TEXHUYECKUX M IPABOBBIX 3aJa4 IPU IPOBEACHUU
U3MEPEHHUN, KOHTPOJIS U YJIy4dlIEHUS KauyecTBa
IIPOJYKLHHU U IPOU3BOJCTB.

pabora, 3K3aMeH
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6.2 Illkana oneHNBaHUs IVIAHUPYEMBIX Pe3yJabTATOB 00y4eHUsI

6.2.1 Texymuii u pyOe:kHbIII KOHTPOJIb
B pamkax Tekyiero u pyoe:xkHOro KOHTPOJIS 10 TUCIHUIIMHE CTYACHT MOXKET Ha0paTth 10

70 G6amioB
Cemectp [Ikana oneHUBaHUA
0-35 6amoB 36-50 GamnoB 51-60 GamnoB 61-70 OamnoB
7 YactuyHoe mnocemenue | Ilonnoe miu yactuunoe | IlomHoe mnu IlonHoe MOCCIICHUE

AyAUTOPHBIX  3aHSATHH.
HeynosnetrBopurensHoe
BBITIOJTHEHHE

11a00paTOPHBIX "
MPAaKTHIeCKUX  paboT.
[Inoxas MOATOTOBKAa K
0aJUTEHO-PEHTHHIOBBIM

MEPOTIPUSATHSIM.
Crynenr HE
JIOITYCKaeTCs K
IIPOMEKYTOYHOHN
aTTecTalun

MoCeIleHue
AyJUTOPHBIX  3aHSITHI.
YactuuHoe

BBIIIOJIHEHUE M 3allUTa
nmabopaTOPHBIX "
MPaKTHYeCKAX  padorT.
Brimonaenne

KOHTPOJBHEIX  pabor,

TECTOBBIX 3aJaHUN Ha
OLIEHKH
«YJOBIIETBOPUTEIHHO.

YaCTUYHOE
MOCeICHUE
ayJIUTOPHBIX 3aHSATUH.
TlonHoe€ BEITIOJIHEHHE
M 3aI1IATa
1a00paTOPHBIX U
MPAaKTHIECKHUX padoT.
Brmonaenne
KOHTPOJBHBIX PadoT,
TECTOBBIX 3aJaHUi Ha
OIICHKH «XOPOIIIO».

ayJIUTOPHBIX 3aHSATUH.
TlonHoe BBINTOJIHEHUE U
3amuTa Jab0paTopHBIX
U MIPaKTHYECKHUX
3aHATHH. BEIToIHEHNE
KOHTPOJBHBIX  pabor,
TECTOBBIX 3aJaHMM Ha
OIIEHKH «OTIHYHOY.

6.2.2 TlpomexkyTOUHASI ATTECTAIUA
Onenka pe3yibTaTOB OCBOEHUS Y4eOHON IUCHUIUIMHBI MPOBOJUTCS IO CIEAYIOIICH
HIKaje, IPUMEHIEMON Ha dDK3aMEHeE:

Cemectp [Mkana oueHuBaHUS
HeynosnerBopurenbu Y 10BAETBOPUTENHEHO Xopo1o OTnuyHO
o (61-80 6anoB) (81-90 GamoB) (91-100 6a0B)
(36-60 GamoB)
7 Crynent mmeer 36-60 | Cryment mmeer 36-50 | Cryment umeer 51-60 Crynenr umeer 61-

0agIoB IO HTOraM
TEKYIIETo H
pyOeXKHOTO KOHTPOJIS,
Ha DK3aMEHE HE Jal
[TOJIHOI'O0 OTBETA HHU Ha
OJIMH BOIIPOC.
CryzneHt umeer

36-45 GamioB 1O
UTOTaM TEKYyHIeTO H
PYOEKHOTO KOHTPOJIS,
Ha  DK3aMEHe  Jai
[TOJIHBIA OTBET TOJBLKO
Ha OJIMH BOIIPOC

0aluloB O UTOTraM
TEKYIIETO M pyOesKHOTO
KOHTPOJISI, Ha DK3aMEHE
Jlajl TIOJIHBIM OTBET Ha
OJIVH BOIIPOC "
9aCTUYHO (IIOJHOCTHIO)
OTBETUJI Ha BTOPOM.
Cryaear wumeer 46-60
0aluloB WO UTOTaM
TEKYIIET0 M pyOesKHOTO
KOHTPOJISI, HAa K3aMCHE
Q]I TIONHBIA OTBET Ha
OJMH  BONPOC  WIH
YaCTUYHO OTBETHJI Ha
06a Bompoca.

CrtyaeHT wuWMeeT  TIO
WTOTaM  TEKYIIero |
pyOexHOro  KOHTpPOJIS
61-70 6amroB Ha
JK3aMeHE HE Tl
MOJTHOTO OTBETa HU Ha
OJIMH BOTPOC.

0aJlIOB 110 UTOraM
TEKYIIETO U PYOEKHOTO
KOHTPOJISA, HA DK3aMeHe
JlaJ TIOJTHBIM OTBET Ha
OJIUH BOTIPOC U
YaCTUYHO (TIOJHOCTBIO)
OTBETHUJI Ha BTOPOM.
Crynent umeer 61 — 65
0aJlIOB 110 UTOraM
TEKYIIETO U PyOeKHOTO
KOHTPOJIA, HA SK3aMEHe
JIaJ1 IIOJIHEIN OTBET HA
OJIMH BOTIPOC U
YaCTUYHO OTBETHII HA
BTOpOi. CTyAEHT UMeeT
66-70 6amIoB IO UTOraM
TEKYIIEro U PyOeKHOTO
KOHTPOJIS, HA DK3aMEHE)
JTaJI TIOJTHBIA OTBET
TOJIBKO Ha OJHMH BOIIPOC.

70 6ajuIoB 1O UTOraM

TEKYIIETo u
pyOexHOoro
KOHTPOJIS, Ha
JK3aMeHe Jan
MOJIHBIK  OTBET Ha
OIMH  BONPOC H
YaCTHYHO
(TIOJTHOCTBI0)

OTBETUJI Ha BTOpOI\/‘I.
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Illkaja coOTBeTCTBHSI PEHTUHIOBBIX OIIEHOK NATHOAJIbHBIM OLIEHKAM

PeliTunroBas orenka (B 0amiax) OrnenHka 1o mATHOATUTHPHOMN IIKaJIe
91-100 «OTJIIMYHO»
81-90 «XOpOLLIO»
61-80 «yJIOBJIETBOPUTEIIHHOY
MmeHee 61 «HEYI0BJIETBOPUTEIBHO

7 YueOHO-MeTOoAuYeCcKoe o0ecnevyeHre TUCHUUIITIMHBI (MOXYJIs1)

7.1. OcHOBHas qUTeEpaTypa.

1. UepnpiméBa E.B. CpeactBa U MeToAbl ynpaBieHHS KauyeCTBOM [DIJIEKTPOHHBIN
pecypc]: yaebHOe mocobue/ UepnbiméBa E.B.— DnekTpoH. TeKCTOBbIC NaHHBIC.— benropon:
benropoackuii rocynapcTBeHHbIN TeXxHOJornueckuii yuusepcutet um. B.I'. [llyxosa, 9bC ACB,
2011.— 193 ¢.— Pexwum nmocryna: http://www.iprbookshop.ru/28396.html.— S5bC «IPRbooks»

2. OYHKIMOHATBHO-CTOUMOCTHBIN aHAIW3 B YIPABJICHUU KAYE€CTBOM MPOIYKIIUU U
MIPOIIECCOB JKU3HEHHOTO MUKJIA [DIeKTpOoHHBIA pecype] : yueOHoe mocodue / H.I'. Hukomaesa,
E.B. [Ipuitmak. - Kazanun: WN3narenscTBO KHUTY, 2013. -
http://www.studentlibrary.ru/book/ISBN9785788214689.html

3. YnpaprneHue KauecTBOM [ DNeKTpoHHBIN pecypc]: yuel. mocobue. / A.K. Epmios -
M. : Jloroc, 2017. - http://www.studentlibrary.ru/book/ISBN9785987042259.html

4. "MeToapl 1 MOETH MHGOPMAIMOHHOTO MEHEIKMEHTa [DNeKTpOHHBIN pecypce] :
yueb. ocobue /J1.B. Anexcannpos, A.B. Koctpos, P.1. Makapos, E.P. Xopomesa; mox pexn. A.B.
Koctpoga. - M. : DUHAHCHI u CTaTUCTHKA, 2007." -

http://www.studentlibrary.ru/book/ISBN9785279030675.html

7.2. JlonosiHUTEIbHAS JJUTEPaTypa.

5. I'opbynosa T. C., 3mepeHus, UCOBITaHUS M KOHTPOJb. METOJbl U CpelCTBa:
yuebHoe nocobue - Mznatenscteo KHUTY 2012 r. 108 ctpanun (36C KHuradoHa)

6. [lerpyxun B. A., JlaBpumeBa E. M., Metonsl u cpencrBa HHXCHEPUH
mporpaMMHOro  obecmedeHus: Kypc -  VHTepHeT-YHuBepcuter  MHpOpMaImoHHBIX
Texnonoruii 2008 r. 424 crpanuist (36C KHuradoHa)

7. Hukonaesa H. I'., [Ipuiimak E. B., ®yHKUIMOHAJIBHO-CTOMMOCTHBIN aHaIu3 B
yIpaBIeHUN KadeCcTBOM MPOAYKIIMU U MPOLIECCOB >KU3HEHHOIO IMKIA: ydyeOHOe mocodue -
WznatensctBo KHUTY 2013 r. 204 ctpanunst (36C KHuradoHa)

8. Cononun C. U., Meton rucrorpamm: yuedHoe mocooue - Jupexr-Memua 2015
r. 99 crpanun (36C KHuradoHa)
0. Cononunn C. WM., Meton KOHTPOJBHBIX KapT: ydeOHOe mocobue - JIupexr-

Menua 2015 . 215 crpanun (36C KHuradoHa)
10.  Edumor B.B. CpeacrtBa u MeToabl ympaBieHHs KaueCTBOM: yueOHOe mocodue —
3-e m3n. — M. KHOPVYC, 2012 — 232 c.

11. Kanne M., MBanoB b.B. Cucrembl, METOABI M WHCTPYMEHTHl MEHEIKMEHTA
KauecTBa. Y4yebHoe mocobue. — Cub.: [Tutep, 2009. — 560 c.
12. Mumua B.M. VYmnpaBrnenne kadecTBOM. Y4YeOHUK JUIsl CTYACHTOB BY3O0B,

oOyyaromuxcs o crnenuaibHocTH «MeHemkMeHT opranuzanuu (061100) — 2-e uza. nepepad. u
nomn.-M.. KOHUTU-TAHA, 2009. — 463 c.

7.3. llepuoauyeckne U3IaHus.

1. Kypnan «KagectBo 00pazoBaHUs».

2. ExexBapTaJbHbII  Hay4yHO-IIpakTHueckuil skypHan «KauectBo. HHHOBanuu.
O6pa3zoBanuey. / http://www.quality-journal.ru/

3. Kypnan «Kauecto u UIIN (CALS)-TexHonOrum».

4. Kypnan «CtanmapTel 1 Ka4eCTBOY.
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http://www.studentlibrary.ru/book/ISBN9785788214689.html
http://www.studentlibrary.ru/book/ISBN9785987042259.html
http://www.studentlibrary.ru/book/ISBN9785279030675.html
http://www.knigafund.ru/authors/40926
http://www.knigafund.ru/authors/34674
http://www.knigafund.ru/authors/34675
http://www.knigafund.ru/authors/41678
http://www.knigafund.ru/authors/41679
http://www.knigafund.ru/authors/39161
http://www.knigafund.ru/authors/39161

5. Kypnan «MeToibl MEHEHKMEHTa KauyeCTBay.

6. KypHan «MeToJibl OLIEHKH COOTBETCTBUS».

7. Xypnan "Business Excellence".

8. Quality Management Journal — exxekBapTaibHbIN KypHaTI AMEPUKAHCKOIO OOIIECTBa
o kayecTBy (ASQ).

9. Journal of Quality Technology — perymspHblii exekBapTanbHbI KypHal ASQ,
paccMaTpUBAIOLIMI TEXHUYECKUE AaCIEKThl IIPOLECCOB KOHTPOJS KadecTBa, HAAECKHOCTH, a
TaK)Ke CBSI3aHHBIX C HUMH JTUCIUIUINH.

10. ISO Management Systems — peryJisipHbli )KypHan MexayHapoAHONH OpraHu3aliu 1o
crangaptu3zanuu (ISO)

7.4. UuTEepHET-pecypehbl.
http://lib.kbsu.ru — Caiit 6ubnmorexu KbI'Y
http://www.knigafund.ru — snexkrponHas 6ubauorexa
http://deming.ru — caiit Accounanuu Jlemunra.
http://www.inventech.ru — caiit LleHTpa KpeaTUBHBIX TEXHOJIOTHH.
http://www.iteam.ru/publications/quality/ — noptan [Team TexHOJIOTHH KOPIIOPATUBHOTO

yIIpaBJICHUSL.
http://quality.eup.ru/ — caiiT 0 MEHEKMEHTE KayecTBa.
http://www.intalev.ru — caiitr komnanun «MHTAJIEB» — wmexayHapoanas rpynna

KOMIIAHUM,  cHequaJu3upyloolascs Ha  pa3paboTke M BHEJIPEHUH  COBPEMEHHBIX
MH(POPMALIMOHHBIX CUCTEM YIIPaBJIEHUS NPEANPUATHEM, HOBbILIEHUH 3()()EKTUBHOCTH BeAeHUs
ousHeca.

http://www.iso.org/iso/home.html — caiir MexayHapogHO  OpraHu3auuud IO
CTaH/IapTU3aLUU.

http:// www.statsoft.ru.

7.5 Ilepedenb NpogecCHOHAIBHBIX 023 JaHHBIX 1 HH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM

1. http://www.dissaslru - 3B PI'B -  DieKTpoHHBIE  BEPCHMM  IOJIHBIX
TEKCTOB JUccepTanuii u aBropedeparo u3 ¢honaa Poccuiickoit rocy1apcTBeHHON OMOINOTEKH

2. http://elibrary.ru - DnekTpoHHas OUOINOTEKA HAYYHBIX MyOIUKAIUI.

3. http://polpred.com - O630p CMU Poccuu u 3apy0exsps. IloaHble TEKCThI + aHANIUTHKA
n3 600 u3ganuii mo 53 orTpacism

4. https://www.gost.ru/portal/gost//home/standarts - @DexepanbHOE areHTCTBO IO
TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTUU

6. http://www.consultant.ru/ - cnpaBouHo-nipaBoBasi cucrema KoncynpranT [lntoc

7.6 IIporpammHoe o0ecniedeHHe COBPEMEHHBIX MH(OPMaMOHHO-
KOMMYHHUKAIMOHHBIX T€XHOJIOTUH

MoiiO¢uc Crangaptaeiii, No V 2123829, Kaspersky Endpoint Security Cranmnaptabiit
Russian Edition Ne mumensumn KIL4863RAVFQ, Acrobat Pro DC for teams ALL Multiple
Platforms Multi European Languages Level 1 (1-9) Education Named License
65297997BB01A12, Foxit PDF Reader, 7zip

8 MarepuajibHO-TeXHUYECKOe olecnedeHne TUCHUIINHBI

3aHATUS TO JUCHMIIMHE MPOBOJATCS B CHELHUAIBHBIX MOMEIIEHUSIX (ayAUTOPHUSIX) IS
NPOBENCHUS 3aHSITUNH  JIEKIMOHHOTO THMA, MPAKTUYECKUX 3aHATUN, TPYNMNOBBIX U
WHIVBUAYAJIBHBIX KOHCYJbTallMM, TEKYLIETO KOHTPOJISI M IPOMEKYTOYHOM aTTECTALIUU.
AynuTOpUH YKOMIUJIEKTOBaHbI CHEIHATM3UPOBAaHHOW MeOeNnbl0 M TEXHUYECKHMMH CpeICcTBa
00y4YeHHMsI, CITY>KAIIUMU 7Sl IpeICTaBlIeHUs] HHQOpMaIMK OOJNBIION ayAUTOPUH.
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http://lib.kbsu.ru/
http://www.knigafund.ru/
http://www.diss.rsl.ru/
http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

Jns  mpoBeneHHs 3aHATHM  JIGKHMOHHOTO THUMA HMMEIOTCS  JIEMOHCTPAlMOHHOE
00opyI0BaHNEe U y4eOHO-HATJISATHBIE TIOCOOUSI.

s camocTosITENbHOM pabOThl O0Y4YaIOIIMXCS HMMEIOTCS IOMEUIEHMS, OCHAICHHbIE
KOMIThIOTEPHOM TEXHUKOU C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTH "MHTepHeT" 1 obecneueHnem
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIIOHHO-00Pa30BaTENbHYIO CPEAy OPraHU3aIIH.

9 OcobennocTn peaimzanuu JUCHUIVIMHBI JJIA HHBAJUIAOB H JHI C
OrpaHH4Y¢HHBIMH BO3MOKHOCTAMMU 310POBbA

Jlis CTYAEHTOB C OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0pPOBbSI CO3[IaHBl CIleLUaIbHbIC
yCcIOBUSL JUIsl TOoJdydeHUs oOpa3zoBaHus. B  1Lensx AOCTYNHOCTH TMOJYYEHMs] BBICLLETO
o0Opa3oBaHus 10 00pa3zoBaTeNbHBIM IMPOrpaMMaM HHBAIWIAMH W JIMIAMH C OTpaHUYCHHBIMU
BO3MOXHOCTSIMH 3/I0POBbsI YHUBEPCHTETOM 00ECIIeUNBACTCS:

1. AnbpTepHaTHBHas Bepcus oOQuUIMAILHOTO cailita B cetn «MHTEpHETY miIA
cI1a0OBUISAIINX

2. 115 IHBAaMUIOB C HAPYIIEHUSAMU 3peHUs (cIaboBUISAIINE, CIICTIBIC)

- MPHUCYTCTBHE ACCHUCTEHTAa, OKAa3bIBAIOMIETO OOydaromeMmycs HEeOOXOIMMYIO TOMOIIb,
nyOnMpoBaHWE BCIyX CIPABOYHON HMH(OpMAMKU O PACUCAHUU Y4YEOHBIX 3aHATHI; HaIHuue
CPEICTB JUIS YCHJICHHS OCTaTOYHOTO 3pCHHs, OpalIeBCKOW KOMIBIOTEPHOH TEXHHKH,
BUJICOYBEIMUUTENEH, TMPOrpaMM HEBHU3yallbHOTO JOCTyNa K HWH(OpMalWU, MPOrpaMM-
CHHTE3aTOPOB PEYH U JPYruX TEXHUYECKHX CPEACTB IMpUeMa-Tiepeaadn yaeOHo! nHpopManuy B
JOCTYMHBIX (popMax Ui CTYJIEHTOB C HAPYIICHUSIMH 3PECHUS,

- 3a/1aHU JUI BBIIIOJHEHUS HAa SK3aMEHE 3aUNThIBAIOTCS ACCUCTEHTOM;

- TMHCHMEHHBIE 33/IaHUs BBINONHSIOTCA Ha Oymare, HaJUKTOBBIBAIOTCS ACCHUCTEHTY
00ydJarommmcs;

3.1n1 WHBAIMIOB M JHIl C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3JI0POBBSI IO CIYXY
(cmabocaplraniye, TIyxue):

- Ha 3a4eTe/?K3aMeHe MPUCYTCTBYET aCCHUCTEHT, OKa3bIBAIOIIUN CTYIEHTY HEOOXOAUMYIO
TEXHUUYECKYI0 TIOMOIIb C YYETOM HHAMBHIYaJIbHbIX OCOOCHHOCTEH (OH NOMOraeT 3aHATh
pabouee MeCTO, MEPeABUraThCs, IPOUNTATh U OPOPMHUTH 3a/laHUE, B TOM YHCIIE 3aIUCHIBasI O]
JTUKTOBKY);

- 3a4eT/7K3aMEH POBOJUTCS B MUCbMEHHOU (opMe;

4. JIns MHBaJIKWIOB M JIMI[ C OTPaHMYEHHBIMU BO3MOXHOCTSIMHU 3JI0POBBS, MMEIOLINX
HapyIlIEHHUs ONOPHO-IBUTraTEIbHOIO amnapaTra, CO3[JaHbl MaTE€pHAIbHO-TEXHUYECKHE YCIIOBUS
oOecrieunBaroiie BO3MOKHOCTh OECHpPENSITCTBEHHOTO JOCTyna oO0y4aroumxcs B y4yeOHbIE
NOMEIIEeHUs, OOBEKTY MUTAHUS, TyaJeTHble W Jpyrue IMOMEIICHUS YHHMBEpPCHTETa, a TaKkKe
npeObIBaHMs B YKa3aHHbBIX MOMEHIEHUSIX (HAJIMYUe PACIIMPEHHBIX JBEPHBIX IPOEMOB, IOPYUYHEH
U IpYTUX MPUCTIOCOOTICHHUI).

- TMCbMEHHBIC 3aJaHMsS BBIOJHIIOTCA Ha KOMIIBIOTEPE CO CHENHAIU3UPOBAHHBIM
IPOrpaMMHBIM 00€cTIeYeHUEM UM Ha/IUKTOBBIBAIOTCS ACCUCTEHTY;

- 10 YKEJIAHHUIO CTYJEHTa HK3aMeH MPOBOJUTCS B YCTHOM (hopme.

OObyuaromuecs U3 4ucia JIMI C OFPaHUYEHHBIMU BO3MOKHOCTSIMU 3/10pPOBbsl 00€CTIEUEHBI
AIIEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcamMu B (hopMax, aJanTHUPOBAHHBIX K OTPAHHUYCHUSM
UX 3/10POBbSL.
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