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1 He.]'II/I H 321241 OCBOCHHA NTUCHUIIJINHBI

ens yueOHOM mucturuinHbl «BceoOlee ympaBieHHE KavyecTBOM» JaTh CTYyJEHTaM
TEOPETHYECKUE 3HAHUS W TPAKTUYECKHE HAaBBIKK B OCBOCHUM HAYyYHO-METOJUYECKUX U
OpPraHU3aIMOHHO-TEXHUYECKUX OCHOB, IPUHIIMIIOB M METOJIOB OOCCIEYCHHS KayecTBa B
COBPEMEHHOM OOIIECTBEHHOM MPOW3BOJICTBE, MPaBUIaM MPUMEHEHUS COBPEMEHHBIX METOJIOB
KOHTPOJIE M YIpaBJICHHUS MpolieccaMu, BHEApPEHHE W npuMeHeHwe crparerun TOQM B
JIeATETbHOCTH OpraHU3alluH.

Crpareruss KadecTBa B OpraHu3aluyd JOJDKHA IPEayCcMaTpUBAaTh MOCTOSIHHOE,
HEIMpPEPHIBHOE M JIMYHOE Y4YacTHUE BBICIIETO PYKOBOJCTBA W BCEro IEpPCOHaj]a B BOIMpOCax,
CBSI3aHHBIX C Ka4eCTBOM. OJTO OJIHO W3 OCHOBHBIX M OOS3aTEIBHBIX YCIOBUN YCIEIIHOTO
BHeApeHus TQM U sBIseTCSs 3aJ0roM YCHEIIHOW paboThl OpraHM3ali B BOMPOCAX
obecrieueHns KauecTBOM. Eciii pyKOBOIUTEIF KOMIIAHUU HE TPOHUKCS HEoOXxoaumMocThio TQM
JUTSL ycriexa B KOHKYPEHTHOU 0opbOe 3a moTpeduTesi, To, KaK MOKa3bIBaeT MUPOBAs MPAKTUKA,
«0oprba 3a KaYECTBO» OCTAHETCS TOJHKO JIO3YHTOM.

Kypc «Bceobiee ynpaBiieHre Ka4eCTBOM) CTABHT Iepe]l COOOM CIeAyIONIie 3a1auu:

- TOJy4YeHHE CTYACHTaMH OOILNero TMpeAcTaBleHUss 00 OCHOBHBIX TEPMUHAX U
ornpezeneHui B 001acT BCEOOLIEro YIPaBJIEHUs KAUECTBOM;

- 3aKpeIUIeHUE OCHOBHBIX IIOJIOKEHHW YIPABJICHUS KAYECTBOM MPOLYKIHUU;
MPUMEHEHNE HHCTPYMEHTOB YIIPAaBJICHUS Kau€CTBOM ITPOIYKIIUH;

- U3YYEHHE POJIH ceMeiicTBa MexayHapoaHbix craHaaptoB ISO 9000 B obGecneueHuu
Ka4yeCTBa;

- U3y4yeHue TpeOOBaHUM AJIsl CO3aHUS CUCTEM MEHEKMEHTA KaueCTBa B OpraHU3alliH;

- OCBOGHHE TMPHUHIHUIIOB TMPAKTUYECKOrO0 TMPUMEHEHUsSI BCEOOIIEro YIPaBIICHUS
KaueCTBOM B CUCTEME YIIPaBJICHUSI OpraHu3alueil;

- O3HAKOMJICHHE YYalllUXCsl C TMPUHIUIIAMU YIPABJICHHUS OpTraHU3aldeldl Ha OCHOBE
MIpeMUI 110 KaYeCTBY.

2 Mecto gucuuniaussl B crpykrype OITIOII BO

Juctunnuna «BceoOlee ynpapiieHne KaueCTBOMY» OTHOCHUTCS K 4YacTd, (OpMHUPYyeMOit
y4acTHUKaMHU OOpa30BaTEeNbHBIX OTHOILIEHHH Oioka 1 y4eOHOTO MjaHa MO HAMpPaBICHUIO
noarotoBku 27.03.02 YnpapieHrne Ka4eCTBOM.

JlucuuniuuHa npenojaeTcs MOCPEACTBOM UTEHUS JEKIUNA U TMPOBEICHHS MPAKTUYECKUX
3aHATUM.

Ha nexuumsax wuznararoTcsi maTepualibl TEOPETHUECKOTO M METOJAMYECKOTO XapakTepa,
oOoOmarone onbIT nNpuMeHeHus: crpaterud TQM B ynpaBieHHM KauecTBOM HPOIYKIMH U
JESITEIIbHOCTH OpraHu3allnu.

[IpakTrueckue 3aHATHS OOECIEYUBAIOT MPAKTHUYECKOE OCBOCHHE JIEKIIMOHHOTO
MaTepuana, pa3BUTHUE Y CTYJIEHTOB CAMOCTOSITEIBHOCTH M TBOPUYECKOTO MOJX0/a, OCBOCHHE
MIPUHITMIIOB U METOJIOB 00€CTI€UeHUs] Ka4yeCTBA B COBPEMEHHOM OOIIECTBEHHOM IMPOU3BO/JICTBE,
MpaBUJI NPUMEHEHHUSI COBPEMEHHBIX METO/I0B KOHTPOJISI U YIIPaBJICHUS TPOLIECCAMH.

3 TpeOoBaHusl K pe3yJibTaTaM OCBOEHHS COAEPKAHMUS JUCUMILIIHMHbI

[Ipouecc wu3ydyeHHs [UCUUIUIMHBI HampaBlieH Ha (OpMHUpPOBAHHE 3JIEMEHTOB
CIEYIOIUX KOMIIETEHIIUN U WHIUKATOPOB HOCTiKeHus B coorBercTBUU ¢ ®I'OC BO u
OIIOIT BO:

IC « CHEHUAJIUCT 11O KAYECTBY »:

IIKC-3 CnocodeHn mnpoBoauThL PadoTy ¢ peKJaMalHusAMH, NOCTYNAKIIUMH B
OPraHu3aNuIo;



I[IKC-b.3.1 IlpoBomuT aHanM3 pekJaMaluii, IMOCTYMAOIMX OT MNOTpeOUTENeH,
HOJrOTABIMBAET 3aKJIIOYEHHUS 110 PE3YJIbTaTaM UX PACCMOTPEHUS

IIKC-4 CnocobeH aHAIU3NPOBATh M YCTPAHATH NPUYHMHBI CHM/KEHUS] Ka4ecTBa
NPOAYKIMH;

[IKC-b.4.2 Pa3pabaTbiBacT KOPPEKTUPYIOIIME U TPEAYNPEKIAOIUE ACUCTBUS IS
YCTPAaHEHUs M MOsIBIEHUS Je(EeKTOB, aHAIU3UPYET U JOKYMEHTHPYET pe3ylbTaT uX
IIPOBEJICHUS;

IIKC-9 CnocobeH opranu3oBaTh 00yyeHne pabOTHHKOB OPraHU3aluu B 00J1aCTH
Ka4yecTBa;

[IKC-b.9.1 IIpoBoauT aHainW3 OpPraHU3allMOHHOW CTPYKTYpPbl MPEAUPUATHS U
pa3zpa0OaTplBacT pPEKOMEHJAMU IPUMEHEHMSI aKTyaJlbHbIX TEXHHUK 110  YIPABICHUIO
YeJI0OBEUECKUMHU pecypcaMu

B pesynbrare 0CBOGHUS NUCIUILTUHBI O0YYaIOUIHICS JOKEH:

3HaTh:

- OCHOBHBIE TIOHATHS B cepe ynpaBieHus kayecTBoM (31)

- COBPEMEHHBIH pOCCUICKUI U 3apyOeKHBIH ONBIT B 00JIACTH YIIPABJIEHHUS Ka4yeCTBOM
(32)

- TEOpPETUYECKHE OCHOBbI M COBPEMEHHYIO IpPAKTUKY IPUMEHEHHs] BCEOoOILero
ynpasieHus kauectsoM TQM (33)

- IIOKa3aTeJId KayecTBa, XapaKTepU3ylollue pa3pabaTbiBaéMbleé U BBIITYCKaeMble
MPONYKLHUIO (paboThl, yciyru) (34)

- METOJbl YNpaBJIEHUS KadeCTBOM IIPH IPOU3BOJCTBE MPOAYKUUHU (BBIIOIHEHUU
pabort, okazanuu yciuyr) (35)

- METOJbl BBISBJIEHUS [1€(EKTOB, BbBI3BIBAOLINX YXY/IIEHUE KaueCTBEHHBIX U
KOJIMYECTBEHHBIX MMOKa3aTeNIe MpoayKiuu (padot, yciyr) (36)

- OCHOBHBIE BHJbl MOTpeOHOCTEH M TpeOoBaHMS NOTpeOHUTENeH K MPOAYKLUHU
(ycmyram, pabotam) (37)

YMers:

- CHCTEMaTU3MpOBaTb M AHAJIU3UPOBATH JaHHBIE IO II0KA3aTeNsIM KauyecTBa,
XapaKTepU3YIOIIMM pa3padaThIBAEMYI0 U BBITYCKAEMYIO MPOAYKIHIO (paboThl, YCIYyrH), B
TOM YHCJI€ C UCIIOJIb30BAaHUEM CPEJCTB U TEXHOJIOrUH 1udposuzanmu (Y1)

- aKTyaJM3UpPOBaTh PEKJIaMalliy U MPETEeH3UU K Ka4yeCTBY MPOAYKIUH (paboT, YCIIyr) ¢
Y4ETOM MOJI0KEHUH HOPMAaTUBHO-TEXHUUECKON JOKyMeHTaIuu (Y?2)

- IPUMEHATh COBPEMEHHBIE METO/Ibl BBIABICHUS €(EKTOB, BHI3bIBAIOIINX YXYALLIEHUE
Ka4eCTBEHHBIX M KOJMUYECTBEHHBIX MOKa3aTened MpoAyKuuH (padoT, yciayr), B TOM 4YHUCIE C
WCIIOJIb30BAaHUEM aHATUTUKH OONbIINX AaHHBIX (Y 3)

- NPUMEHATh Ha MPAKTUKE CTaHIApThl B OOJACTH CHCTEMBI YNPABICHHS KayeCTBOM
(MEHEDKMEHTa KauecTBa) M PErVIAMEHTUPYIOIUE CHCTEMbl MEHEIKMEHTa W3MEpEeHHH
(ynpaBieHHE HW3MEPEHUsIMH), aKKpEAUTAlMH, OLEHKY COOTBETCTBHUS, MEHEKMEHT
HAJISKHOCTH U YCTaHABIUBAIOIIKE TpeOoBaHus 1o Oe3omacHocTh (Y4)

- COCTaBJIATh JIOKyMEHTAllUI0 ¥ OTYEeThl [0 aHAJIU3y BBIABJIEHHBIX JE€(EKTOB,
BBI3BIBAIOIIMX YXY/IIIEHHE KAYECTBEHHBIX M KOJMYECTBEHHBIX IIOKa3aTejel MNpoIyKIUuu
(pabor, yciyr) (V5)

Braners:

- MOHUTOPUHTOM M METOJIaMH OLIEHKU MOoTpeOHOCTeH moTpedureneld, ciocoOHOCThIO
KJIacCCU(UIIMPOBATh JaHHbIE MOTPEOHOCTHU MO UX 3HAYUMOCTH JUIsl opranuzanuu (Bl);

- CIOCOOHOCTBIO aHaNIM3a NPUYMH CHIKEHHMS KadecTBa MPOAYKUMHU (paboT, yciayr) u
pa3paboTKu MpeIokKEeHUH 1o UX ycTpaneHuto (B2);

- CIIOCOOHOCTBIO OMNpPENENSATh MEPOIPHUATHS, HANpaBICHHBIE HA YIy4IIeHHWE KadecTBa
(B3)



4 Copep:xaHue ¥ CTPYKTYpPa AUCUHUIIMHBI (MOLYJI51)

4.1 Conepxxkanue QM CHUNINHbBI

Ne Dopmupyemas
pasjte HaumenoBanue CozepikaHue paszena komnerennus |  OLIEHOYHBIE
paszznena (1acTb CpencTBa

J1a KOMIICTCHITHH )

2 3 4 5
BBenenue. [Tonsarue «kauectBO». OOBEKT [IKC-3 TectupoBanue
kauecTBa. OCHOBHBIE XapaKTEPUCTUKU ITKC-9
KauecTBa MPOAYKTOB C TOUKHU 3PCHUS
notpebuteneii. [lorpedbnocTn
notpedureneii. TpeOGoBaHUS K KAYECTRBY)
npoaykuuu. OlieHKa KauecTBa
MIPOTYKIIUH.

2 Qunocodust Cranuu pazBuTus Guiaocopun IIKC-9  |TectupoBanue,
KauyecTBa kayectBa. Cucrema crangaptoB UCO MPAKTUIECKOE

cemetictea 9000, 14000. 3aHsITHE.

3 Bceobiiee Ocnognsle nonoxenus TQM. Moaemu IIKC-3 Tectupoanmue,
yIpaBJICHUE TQM. Hemu u npuniuns: TQM. [IKC-4 MPAKTUYECKOE
Ka4ueCTBOM OnemenTsl crpareru TQM. I[IKC-9  [3amsTue, 3x3aMeH
(TQM)

4 Craructuueck | IIpocTbie cTaTHCTUYECKHE METOIbI [IKC-3 Tectuposanue,
He METOIEI B KOHTpOJISI KauecTBa. CTaTUCTUYECKUI IIKC-4 MPAKTUYECKOE
YIpaBJICHUU MIPUEMOYHBIN KOHTPOJIb KauecTBa IIKC-9 3aHATHE,
KaueCTBOM. npoayKiuu. CTaTUCTHYECKHUE METOIbI 9K3aMeH

B MEHE)KMEHTE KayecTBa
IIPUMEHUTENBHO K cTangapTam UCO
cepuu 9000.

5 Cucrema Cucrema MeHeKMEHTa KauecTBa ITIKC-3 TectupoBanue,
meHemkMenTa | (CMK) opranuzammu, oOriue [IKC-4 MIPAKTUYECKOE
Ka4yecTBa MOJIOKEHU A, TOKYMEHTAIUA. I[IKC-9 3aHATHE,
(CMK) [MnanupoBanne CMK, o6ocHOBaHUE 9K3aMEH

HeoOxonumocTu. Poib Beiciero
pykosoactBa B CMK. OnenuBanue u
ynyumeane CMK.

6 Ouenka Makpocpena. Mukpocpena. [IKC-4 Tectuposanue,
BHEIITHUX OcHOBHBIE (paKTOPBI BIUSIOIINE HA ITIKC-9 IIPaKTHYECKOE
YCIIOBHM JESATENIbHOCTh OPTaHU3aALUH. 3aHsTHE,
JeSATeTLHOCTH 9K3aMeH
OpraHu3aIuu.

7 Metonst TQM | Metoa «rouHo BoBpeMmsi» (just-in-time). I[IKC-4 TectupoBanue,
Cucrema «BceoO111ero 00CIy>KUBaHUS [TKC-9 MPaKTUYECKOE
000pyI0BaHUs». YIIpaBIeHUE 3aHsTHE,
3HAHUSMU. 9K3aMEH

8 Mopenu PenrxuHupUHT OM3HEC-TIPOIIECCOB. ITIKC-3 TectupoBanue,
MeHeKMeHTa | beHuMapkunr. Mojenb 1e10BOro IIKC-4 MPaKTHYECKOE
KauecTBa. cosepuieHcTBa. CamooneHka. [Ipemun ITKC-9 3aHATHE,

B 00JIaCTH Ka4YecTBa.

OK3aMCH




4.2 CTpyKTypa IMCHHUILIHHBI

OO0mmas TpyA0eMKOCTh JUCIUILUIMHBI COCTABIISIET 4 3aueTHbIe eAMHUITHI (144 qaca)

Bun paGotsl TpynoeMKOCTh THUCHUTUIMHBI
0]0]0)
4 cemectp

OO0u1asi TPy10€eMKOCTh 144
AyautopHasi pa6oTa (KOHTaKTHAas): 60
Jlexyuu (J1) 30
Ilpakmuueckue sanamus (113) 30
Jlabopamopuwsie pabomut (JIP) -

CamocrosiTesibHas padoTa, B TOM YUCJIe KOHTAKTHAs 57

BHeayJIMTOpHAasi padora:

Kypcosoii npoekt (KII), kypcoBas pabora (KP) -

PacuetHo-rpaduyeckas padora (PT'P) -

Pedepar (P) 10
Occe () -
CaMOCTOSITeIbHOE U3YUCHHUE Pa3/IelioB 27
Konrtponsnas padora (K)

CamonoaroroBka (mpopadoTKa U IOBTOPEHHE JIEKIHOHHOTO 20

Marepualia U MaTepraia yaeOHHKOB U y4eOHBIX OCOOMIA,
HOJTrOTOBKA K J1a00PaTOPHBIM U MPAKTUUECKUM 3aHITUAM,
KOJIJIOKBUYMaM, pyOeXHOMY KOHTPOJIIO U T.1.),

KouTposb (moAroToBKa U MpoxXoxkaAeHHUE TPOMEKYTOUHOM 27
aTTECTaIUN)
Bua uToroBoro KOHTpoJIg (3a4ert, IK3aMeH) DK3aMeH

4.3 JIeKINOHHDbIE 3AHATHSA

No i/t Tema
1 Beenenue.
2 dunocodus kauecTBa
3 Bceobmiee ynpasnenue kauectsom (TQM)
4 CratucTryecKue METO/Ibl B YIIPABIEHUH KaY€CTBOM.
5 Cucrema menexmenTa kauectsa (CMK).
6 O1neHKa BHENTHUX YCIOBHM I€ATEIbHOCTH OpraHU3allNH.
7 Meroast TQM
8 Mopenu MEHeKMEHTa KauecTBa.
4.4 IlpakTUYyecKue 3aHATHS
No
3aHATHUS Tema

1 JKuznennsbnit nukn npoaykra. [letnsa kauecta. Lukn Jlemunra.

CremneHu yIoBlI€TBOpEHU OTpedUTeENneit

Craauu pa3Butus puiiocopuu KauecTa

2
3
4 | Crangaptsl cepun MCO 9000 u UCO 14000
5

emun, npuanmmns! 1 Mmoaenu TQM.




Ne
3aHATUA

Tema

Pa3bop xoHKpeTHBIX cuTyanuii o Bornpocy «OCHOBHBIE IIPOLECCHl B OpraHU3alMM,

6 BKJIrouaroniecs B TQM»
7 [IpocThie CcTAaTUCTUYECKHE METOJbI KOHTPOJsA KadecTBa. [IpuymHHO-clieICTBEHHAS
nuarpamma (/Iuarpamma Vcukaser).
HoBble mHCTpyMEHTBI ympaBieHUs KadecTBOM. IlocTpoeHue aumarpammbl CpOJICTBA,
8 JarpaMMbl CBSI3€M, APEBOBUIHOW JMarpamma, MaTpu4HOM AvarpaMma, CTPEIOYHOU
JIMarpaMMmabl.
9 JlenoBast urpa ¢ UMUTAIIMEH MO3TOBOIO IITypMa ISl PeIIeHUs POoOJIeM C KaueCTBOM B
OpraHu3aIuu.
10 Pa3paboTka MONMTHKY U 1eIei B 00J1aCTH Ka4yecTBa OpraHU3aIlHH.
1 [enoBag wurpa ¢ TPOBEICHHEM JUCKYCCUM IPOTUBOIOJIOXKHBIX MHEHUH O
HeoOXxoauMocTH pa3padoTku u BHeapeHuss CMK B opranuzarnmm.
12 OripezesieHne MpoIeccoB CUCTEMbl MEHEIPKMEHTA KaueCTBa OPraHU3alluH.
13 PabGora B xomange. OmnpeneneHue MCXOMHOTO COCTOSHUS OpPraHU3alMd C MOMOIIBIO
SWOT-AHAJIU3A
14 Kpurepun ™monmenu mnpemuu npaBuTenscTBa Poccmiickoit ®denepamuu B obimactu
KadecTBa
4.4 Kypcosas pa6ora
Brimonaenue KypcoBoid padoThl y4eOHBIM TUTAHOM HE MPEITyCMOTPEHO
4.5 CamocTosiTeJIbHOE U3yYeHHE Pa3/1eJI0B JUCHUIIIMHBI
No
- Bormpocsl, BEIHOCUMbIE Ha CAMOCTOSITEIBHOE U3yUEHUE
1 [lonsstue  «KauectBo»  TpakTyemoe  pa3HbIMM  UCTOYHMKaMU.  OCHOBHBIE
XapaKTEPUCTUKU KaueCTBa MPOAYKTOB C TOUKU 3PEHUSI TOTPEOUTEIICH.
) Cucrema cranmaptoB MUCO cemeiicta 9000, 14000. CxoacTBo u paziuuue
crangaptoB MCO 9000 u UCO 14000.
3 OnemMeHThI cTpateruu TQM: BOBIEYEHHOCTH BBICIIETO PYKOBOJICTBA, OPUEHTAIIMS Ha
MOTPEOUTENs, MPOIIECCHBIH MOAX0/, HEMPEPHIBHOE YIyUIIICHHUE.
4 Buenpenne TQM B Poccuiickux opranu3anusx
HoBble uHCTpyMEHTHI ylpaBieHUss KadecTBOM. «Mo3roBas araka», auarpaMmma
5 CPOJCTBa, AMarpamMma CBs3€H, IpEeBOBUIHAs AMarpamMma, MaTpuyHas auarpamma,
CTpEJIOYHAs AuarpaMmma.
6 Cratuctruueckue MeToAbl B MEHEDKMEHTE KadecTBa MPUMEHUTENILHO K CTaHAapTam
NCO cepun 9000.
7 Tunuuneie ommbku npu pazpadotke u BHeApeHun CMK B opranuzanusx.
3 Hoxymentaruss CMK. PykoBoncTBO MO KadecTBY: BHUBI, OCHOBHBIE TpeOOBaHWSI,
cTpykTypa. 3HaueHue PykoBoacta o kauectBy B CMK opranuzannu
9 ITposenenune PEST — ananuza nesTeIbHOCTH OpraHU3aIUK.




10 [IpuMeHeHne cucTeMsl «BceoOIero oocrykuBanusi ooopynoBanus» B Poccun u 3a
pyOexoM.
11 MeToapl CaMOOIICHKH TTPUMEHSEMBIE B PA3IMYHBIX OpraHU3aIHIX
12 Mojenb 1e710BOro COBEPIICHCTBA
13 Mopenp npemun npaButeabcTBa Poccuiickoit deneparuu B 0071acTH KauecTBa
5 OueHoyHble MaTepHaJbl /JII TeKYLIEr0o KOHTPOJS YCIeBaeMOCTH U

MPOMEKYTOYHOM aTTeCTAUMHU

5.1 OueHoYHBIE MATEPHUAJIBI AJIS TEKYIIEr0 KOHTPOJISA YCIIEBAEMOCTH
IpakTnyeckune 3aHATHSA:

BreimonHenue 3amaHWii MO TeMaM MPOUCXOIUT HAa TPAKTUYECKUX 3aHATHUSAX M Ha
KOHTPOJIbHBIX padoTax B paMkax OalIbHO-pEHTHHTOBBIX MepomnpusiTuii. B pamkax Tekyiiero
KOHTPOJIA CTYACHT MOXET HaOparh 27 OaJlJIoB 3a BBINOJTHEHUE MPAKTUYECKUX 3amaHuid (18
0a/IoB 3a TPU KOHTPOJbHBIE padOTHI B paMKax OalIbHO-PEHTHHTOBBIX MEpONPUATUN H 1O 3
Oaya B KXKABIH pyOSIKHBI TPOMEKYTOK HA MIPAKTHYECKHUX 3aHATHSAX ). bauibl MpoCTaBIsSIOTCS
B 3aBHCHMOCTH OT IPOIICHTA BHITIOTHEHUS 3aaHusl. TUNIOBBIC 3aJaHUS IPUBOISITCS HUXKE.

3ananue 1.

1. BeiOepure B KauecTBe OOBEKTa aHaNIM3a MPOU3BOJACTBEHHOW MPOAYKIUU IHIIEBOM
oTpaciiy, IpuOOPOCTPOUTEIHLHON OTPACIIH U NPEJAOCTABICHNUE YCIYTH.

2. OmpenenuTe MPOLECCHl, MPOTEKAOIIME HAa KaXJAOM K3 JTAlOB >KU3HEHHOTO IMKJIA
MPOYKLINH, 1EJIb KaXKIO0T0 3Tana, a TAKkKe OTIACN WU CTPYKTYPY MPEANpUsTHs, KoTopas Oyaer
OCYIIECTBIISAT 3TH Mpotecchl. [1o pesynbrataMm paboThl 3aMOIHUTE TaOIHILY.

3. Pazpaboraiite npejioKeHUss O TOM KaKHe MPOLECCHl TAKKe JOKHBI OCYIIECTBISTHCS
Ha MPENPUITHN, KPOME IIPOIECCOB KUZHEHHOTO IIUKJIA TPOYKIHH.

Tabmuma - CBojHas Tabnuia MpoIeccoB Ha dTanax KU3HEHHOTO IUKJIA MPOTYKITUN

OTan Llenp aTana IIpoueccsl, Hcnonnute
JKU3HEHHOT OCYILIECTBJISIEMbBIEC HA 3TaNe b
0 LIMKJIa
1 2 3 4
3aganue 2.

CocTaBUTh IMTUKJI I[CMI/IHFa JUIA YKaSaHHOI\/II B 3aJlaHUH ACATCIIBHOCTH, UCIIOJIb3Yysd PUCYHOK.
Kaxcz[oﬁ TpyIIe COCTaBUTh LUKII PDCA AJI1 TIPOU3BOJIBHOT'O BUJIA ACATCIIBHOCTHU OpraHU3alluu.

~

BO3/IEMICTBY [UIAHUPY U
Kax ynyuwumo 6 credyrowuis Uro nenatp?
pasz? {\ Kaxk genatn?
g
ITPOBEPSAI BBITIOJIHAN
Bce 1 01710 B COOTBETCTBHUH C Jlenaid, yTo OBLIO
k JIaHoM? 3aIJIAHUPOBAHO /
Pucynok 1 — bnank «PDCA»
3amanue 3

JUis TpaBUJIBHOM OLIEHKM CHMKEHMS KOMMEPUYECKOIO pHUCKA U JUIS YHOPSAOYEHUS
KJIacCU(UKaMU MOTpeOHOCTEH HCHOJIB3YIOT MaTpully mnoTpedHocTel. B cTonbupl BHOCAT
ONKCaHHE NPU3HAKOB MOTPEOHOCTEH, a B CTPOKM — HUX XapaKTepHble NpU3HaKu. MaTpuia




HE3aMEHHWMa, KOTJa HaJa0 MOHSATh, YTO WMCKATh W TJE, YTOOBI YIOBIETBOPUTH TE€ WU HHBIC
MOTPEOHOCTH JIIOJICH; TaKUM 00pa3oM 00JIeryaeTcsi MapKeTHHTOBBIN TTOKMCK. MICITONb3yst MaTpHILy
nOTPEOHOCTEH, OMUIIUTE TOTPEOHOCTH YeIoBeKa B 00YBHU, B CTPHIKKH BOJIOC, B XOJIOAMIILHUKE, B
KYXOHHOM TIOCy/ie, B IIOKOJAJHBIX KOH(ETax, B MOJINUCKEe Ha «DKOHOMHYECKYIO Ta3eTy», B
ciuBOYHOM Macie U np. [logGepure peanbHbIe TPUMEPHI TSl 3aTIOTHEHS TAOIHIIEL.

Tabnuia — J[nHaMuKka W3MEHEHHUs TOTPEOHOCTEH MOTPeOUTEIIS

[TorpeOHOCTH, PHUILIEANIHE U3 TPOILIOr0

®opmupoBaHre NOTPEOHOCTH ToBap, yoBIETBOPSAIOMINN TOTPEOHOCTH
1. L.
2. 2.
IToTpeOHOCTH HACTOSIIETO BpEMEHU
1. 1.
2. 2.
IToTpeOHOCTH NepCIEKTUBHBIE
1. 1.
2. 2.

BriOepuTe HECKOJIBKO MOTPEOHOCTEH U MOIOCPUTE TOBAPHI YIOBICTBOPSIONINE JTaHHBIC
MOTPEOHOCTH Pa3HBIMU crioco0amu. Pe3ynbTaThl 3aHecuTe B TaOIUILY.
Tab6mumia 5 — Buasl motpedHOCTEH

CriocoObl y10BIETBOPEHUS] TOTPEOHOCTEM
[ToTpebHOCTH NunuBuayansHOE CoBMecCTHO CoBMecCTHO MaccoBoe
yIIOBJIETBOPEHHE (HeOOIBIIION (OTHOCHTEIBHO
Ipynion) 00JIbIION TPYIIIONT)
1 2 3 4 5

[TpuBeauTe mpuMeEphI MOTPEOHOCTEH, YIOBIETBOPSEMBIX C PA3IMYHON YaCTOTOM.

3ananue 4

[Tocne o3nakomuienus co crangapramu cepun MCO 9000 mpoBecTH CpaBHUTEIbHBIH
aHamu3 cradjgaptos ['OCT P MCO 9001-2011 u I'OCT P MCO 9001-2015. BrigsBuUTH 4TO
o011ero 1 B 4YeM NMpUHIUNHAIbHbIE pa3anuus B coaepxanuu naHHbIXx [[OCToB. [lanHble 3aHecTH
B TaOIUIy.

Tabnuia — CpaBHEHHE CTaHIAPTOB

I'OCT ISO 9001-2011 I'OCT P 1CO 9001-2015

1 2

[Tocne mpoBeeHHOTO aHaAIM3a CAENaTh BBIBOJI U 3aMKCATh €T0.

Tak>ke mpoBecTH aHANN3 U BBIABUTH B3aUMOCBs3b cTanAgapToB MCO 9001 u UCO 14001
C 3aHECEHHEM JaHHBIX B TaOJIHILY.

Tabmuna - Bzaumocssass crannaproB MCO 9001 u MCO 14001

HanmeHoBanue pasnena HCO 9001 NCO 14001

1 2 3

Ilo pe3ynbraTraMm aHajn3a CAENATh BBIBOL.
3anaHue 5
BeusiBuTh 1 onucars npodiaemsl BHeapeHuss TQM B opranu3zanusx.
[IpoBectu cpaBHuTenbHbIM aHanu3 npuHIUnoB CMK u TQM u odopmute B BuIe
TaOIHIIBI.
Tabmuna - CpaBautenbHblid ananu3 npuHiunos CMK u TQM

Ne ITpuanmner CMK [puanunsr TQM CxoncTBO U pa3znuuus
n/n




1o pe3ynpraram aHanusa cliejaaTh BbIBOJ.
3ananue 6
Omnucatp 3Tarsl 33JJaHHOTO MPOIIEcca C ONPEAEICHUEM BCEX COCTABISIOIIMNX HA KaXI0M
mrare (BXO0J1, BBIXO/, yIIpaBJieHue, pecypchl). COCTaBUThH OJIOK-CXeMy W KapTy Ipolecca.
Kapra npouecca

Ne

JuarpamMmbl

HanmenoBanue

PykoBogurens

Ilens

Bxonasl

Brixobl

OCHOBHBIE IOCTABIIUKH

OcHOBHBIE TOTPEOUTEIH

YnpasneHue

Pecypcsl

Hudpactpykrypa

ITepconan

O6opynoBanue

IToka3zaTenu
OLIEHKU

3amanue 7
Omnucarp mponeccel CMK opraHu3zanuu M ONPEICIHTh KPUTEPUH H METOJbI HX
u3MepeHus ¥ a"anuza. OnpenenuTb BO3MOXKHBIE MEPOIPHUATHS MO yayduieHuto. Onpenenurb
BO3MOXKHBIE KOPPEKTUPYIOIIME W TPEAYNPEKIAIONINEC MEPONpPUATHS. BBIIBUTH BO3MOXKHBIC
HCECOOTBCTCTBUS U 3aHCCTU JAHHBIC B 6J13.HK ((HpOTOKOJI HCCOOTBCTCTBU»

ITPOTOKOJI
HECOOTBETCTBUA

Iudp npoBepku:

Jluct

| Bceero nmncros

ITpoBepsiemoe nozipa3aeeHue:

PykoBoauTens NpoOBEPEHHOTO

noapa3aciICHUA:

Howmep nporokona:
Bcero nmpotokomnos:

[IyHKT/IOOMYHKT cTaHIapTa
(I'OCT P UCO 9001-2015):

[Tynkr/moanyHkT noxkymenrta CMK:

Ornenka
HECOOTBETCTBUSA:

IOCHOBHOH

JlonomHUTE IbHBIN

OCHOBHOMH:

JononHuTeIbHbII:

KpaTKoe OITMCAaHUEC HECOOTBCTCTBUA:

PykoBonuTens rpynisl BHyTPEHHUX ayAUTOB:

MOAIHNCH

Jara

BuyTtpennuit ayaurtop:

MHULUATEL, Gamunus

TMOAITUCH

nara VHHLHATBL, aMuIns

l'[pnlmna MMOSABJICHHUSA HECOOTBETCTBUA:

PykoBoauTens npoBEepeHHOr0 MOAPa3ICICHUS: «_» 201 r.
TMOAITUCH Jara
[Tnarupyemoe(bie) KoppekTHpyromee(re) aercTaue(s): OTBeTCTBEHHBII
ucnonautens (PUO)
U CPOK:
PykoBoauTens mpoBEpeHHOTO MOApa3AeIeHIs «_» 201 1.

TOAITACH

Jara




JIoKyMeHTHpOBaHHE BHITIOIHEHUS KOPPEKTHPYIOMIET0(1X) Koppektupytomue neiictBus
JercTBUs(1ii): BBITIOJTHEHBI.
PykoBoauTens mpoBEpeHHOTO
roipa3esieHus
o «__» 201
OTBETCTBEHHBIN UCIIOTHUTEID « __»_ 201 r.
" nommncs r.
MIOAITUCH
KoHTpounb BEIMOTHEHHS KOPPEKTUPYIOMIETo(MX) AeHCTBUS(Hii):
— BBITIOJTHEHHI B IIOJTHOM oO0beMe: mall Her [
KOMMEHTapHUi:
— pe3yJIbTaTUBHBI: mall Her![]
KOMMEHTapHUU:
PykoBoguTeNs TpyIIbl BHYTPEHHUX ayTUTOB »__» 201 r.
MIOAITUCH HWHUIIHAAJIBI, CbaMHJ'IHﬂ

[Ipumeganue(s):

3agaHue 8

CocraButh nuarpammy VcukaBbl COTJIACHO BBIIAHHOTO 3a/I1aHHUS.

3agaHue 9

[Ipu nomoru MeToa «MO3rOBOH IITYpM» HalTU IIyTH PELIEHUS 3aJaHHOU IPOOJIEMBI

3aganue 10

CoctaBuTh AMAarpaMMy CpOJCTBA M C €€ MOMOIIBI0 U3YYUTh TPEOOBAHMS K HIAPUKOBOU
pYUKe U HOYTOYKY.

OO0mm
3aroJI0BOK
7=X+Y

CPOJICTBO

Oomumi
3aroJIOBOK
Y=c+d

OO0mmit
3aroJIOBOK
Z=a+b

CpOACTBO CpOACTBO

YcrHble YcTHBIE YcrHBIE YcrHBIE
JTaHHBIE JaHHbBIE NaHHbIE NaHHbIE
a b c d

Pucynok — IIpuHumn noctpoeHus guarpammel CpoJICTBa

3amanue 11

[To mpuBeAEHHOMY TPHHIIMITY MOCTPOCHHS TUATPaMMBI CBS3€H (PUCYHOK) MOCTPOHTH
JAHHYIO TUarpaMMy M C €€ TIOMOIIBI0 PemuTh podiemMy «Omno3anue CTyJAeHTa Ha 3aHITHS,
«HenoneuéHHbIN X110,



- IPOLIECC U pe3yJIbTaT

! i - OCHOBHBIC IPUYHHBI
1

- KOHEYHBIHN pe3ynbTaT (IpeaMeT, mpodiieMa)

Pucynoxk — IIpuHIMn noctpoeHus auarpaMMsl CBsA3€il

3amanue 12

[Io BbIaHHOMY 3aJlaHUIO  TIOCTPOWUTH  JPEBOBHIHYIO  JHArpaMMy, pPacIoJIOKUB
HaMMEHOBAaHHE TeMBbI (IPOOJIEMbI) B paMKax C JIEBOH CTOPOHBI M M300pa3uB OTBETBIICHHS IS
OCHOBHBIX KaTeropui (MpUYMH) B IONEPEYHOM HAIMpaBICHHM clieBa HampaBo. Jlusd kaxaou
OCHOBHOHM KaTErOpHH OMPEACIUTh COCTABISIONIUE DJJIEMEHTHl W JIFOOBIE TIOJIJIEMEHTHI.
HeoOxomuMo mpoaHaM3upoBaTh AMarpamMmy, 4ToObl YOCTUThCS B OTCYTCTBHH IPOOCIIOB B
JIOTMKE WJIM I10CJIEI0BATEIbHOCTH JTAIIOB.

MNpyaada 1.1
MpwauHa 1

NpvavHa 1.2

MNpuamua 2.1
NpuqrHa 2

Mpvurma 2.2

Mpstypna 3.1
MNpwymHa 3

Mpwavna 2.2

MprywvHa 4.1

Npu4na 4 Npuamnna 4.2

E=II.I I.I I.I

Pucynox — [IpuHIMNI nocTpoeHus ApeBOBUIHON AHarpaMMBbl

3amanue 13.
Pa3zpaborars mOMUTHKY B 00JIACTH Ka4ecTBa I OpraHU3alluu u pa3padboraTs 3-4 memiw.

3amanue 14.
Ornpenenutb KCXOAHOE COCTOSIHUE OpraHu3anuu ¢ nomoibio SWOT-ananuza.
bmanx «SWOT-aganus»



CuiibHBIE CTOPOHBI Cabble CTOPOHBI

Bo3moxxHocTH Yrpo3sl

Tembl 1i1s1 pedpepaTon

3a MOATrOTOBKY W 3alIUTY pedepara CTyIeHT MOKeT Habpath 6 6ayuioB (1o 2 Oaiia 3a TpH
KOHTPOJIbHBIE peTUHTOBbIE TOUkH). [Ipu moarotoBke pedepara CTYACHT AOKEH O3HAKOMUTHCS
C OCHOBHOW M JOIOJHUTEIBHOW JIUTEpaTypoil, BKIIOYas CIPaBOYHBIC W3JaHUSA, 3apyOeKHBIC
HCTOYHHKH, KOHCIICKT OCHOBHBIX HOJIO)KCHI/II\/’I, TCPMUHOB, CBCIICHI/II;’I, Tpe6yIOHH/IX JJI 3allOMUHaHUA
N ABJIAIOIMIHUXCA OCHOBOIIOJIararomyMHm B J9TON TeMme. HCO6XOI[I/IMO COCTaBUTh AaHHOTAIIUU K
NPOYUTAHHBIM JINTEPATYpHBIM HCTOYHHKaM. CTpyKTypy pedepara CTYZEHT OIpeNeNsieT CaM.
OneHuBaHNE MPOBOJUTCS C YYETOM KOJM4YecTBa OOPaOOTaHHBIX JIMTEPAaTYPHBIX HCTOYHHKOB,
KadecTBa opopmieHus: pedepara, oTBeTa Ha BOIpOCH! Mo pedepaty. Temy ans pedepara cTyaeHT
MOXKET IMPEUIOKUTH CaM, JTHO0 BEIOPATh U3 MPEI0KEHHBIX.
1. HampaBieHuss JajipHEHIIEr0 COBEPLICHCTBOBAHMS MEHEKMEHTAa KauyecTBa B
coBpeMeHHOH Poccum.
2. Konnenuus opraHu3any MallMHHOTO MPOU3BOJICTBA.
3. IlpuHImn «Tpuaj KauecTBay, pa3paboTaHHbIi J)KypaHOM.
4. Dxonornyeckuii MeHekMeHT. [lonsTue, conepkanue. Llens pa3paboTku craHmIapTOB
cepun 14000.
5. Crangaptel cepun MCO 9000. VX posb 1 3HaUEHWE B YIPABJICHUH KaYECTBOM.
6. XapakTepuUCTHMKa OTAEIbHbIX BUIOB cucreM KaudectBa: XACII B mnwueBoit
npombinuieHHOCTH, QS-9000 B aBTOMOOMIILHOM U TIP.
7. CoBpeMeHHbIe METO/Ibl MEHEPKMEHTA KauecTBa — OCHUMApPKHUHT,.
8. CoBpeMeHHbIE MeTO1bl MeHeKMeHTa KauecTBa: CALS — koHuenuus.
9. CoBpeMeHHbIE METO/IbI MEHEIPKMEHTA KaueCTBA — PEUHKUHUPUHT.
10. CoBpeMeHHbIE METO/IbI MEHEJKMEHTA KaueCTBa — MOJIEIIH JIEJIOBOI'O COBEPIICHCTBA.
11. M3BecTHBIE OTEUECTBEHHbIE CIIEUAINCTHI B 00JJACTH KauecTBa, UX BKJIAJ B pa3BUTHE
MEHE/I)KMEHTa KaueCTBa.
12. M3BecTHbIe 3apyOexHbIE CHENUANTUCTHl B 00JIACTH KadyecTBa, MX BKJIAJ B pa3BUTHE
MEHE/I)KMEHTa KaueCTBa.
13. TotasnbHOE ynpaBlIeHHE KAYECTBOM.
14. Iloka3aTenu U METOABI OLICHKH YPOBHS KQ4€CTBA IPOIYKLIAH.
15. Ananu3s u y4er 3aTpaTr Ha KaueCTBO MPOAYKLINN
16. Opranu3anus ¥ BUIbl TEXHUYECKOTO KOHTPOJISI KAYECTBA.
17. YnpaBneHue kauecTBOM NPOAYKLMU B EBponeiickux crpaHax.

TecTbI:

B pamkax OannbHO-pEHTHHTOBBIX MEPONPUATUNA  CTYACHT TPIOKIABI  MPOXOIUT
TECTUPOBAHUE Ha KOMITbIOTEpe. B 3aBHCHMOCTH OT MPOIICHTA MPaBUIIBHBIX OTBETOB KOMITHIOTEP
BbIcTaBysieT oT 0 10 6 GamnoB. OOpasbl TECTOBBIX 3aIaHUM, TPUBEICHBI HIDKE.



KT0 13 natpuapxoB Teopuu ynpapjeHHsl KA4eCTBOM ONpeAen KauecTBO KaK
«COOTBETCTBHE TPEOOBAHUAMY ?

+: ®@. Kpoccowu ;

-t Jlk. [lypan;

-1 JIok. XappHUHITOH.

OaMH 13 0CHOBONOJIATAIIUX NPUHLIMIIOB YIIPABJICHUSA KA4eCTBOM —

+: OPHEHTAIMI HA TIOTPEOUTEIIS;

-:OpUEHTAalMs HA ITOCTABIIMKA;

-: OpMEHTALlMs Ha 3aKa34uKa.

OCHOBHBIM NapaMeTPOM KA4eCTBA JIA U31eJIUH ABJISIETCH HAAEKHOCTh — ITO. ..

+: KOJIMYECTBO PEMOHTONPUTOHBIX OTKA30B 32 CPOK CITY>KOBI;

-1 COOTBETCTBHE U3JEIINS HA3HAYECHUIO;

-: KOJIMYECTBO OOHAPYKEHHBIX MOTpeduTeneM Ae(eKToB.

3aTpaThbl Ha KOPPEKTHPOBKY NPH Iepexoje 0T OJHOI0 3TAINa »KU3HEHHOI0 HHUKJIA K
NOCJIeAYIOIEeM H3MEHSIOTCS HA MOPAJ0K. ITO H3MEHeHHe 3aTPaT NMOJYy4YHJI0 HA3BaHHe —

+: mpaBwio 10-kpaTHBIX 3aTparT;

-: IPAaBWJIO S-KpaTHBIX 3aTpart;

-1 IpaBWJIO 3-KpaTbIX 3aTpar.

TpebGoBanus K KauecTBY Ha MeK/TYHAPOJHOM YPOBHe OIlpe/e/ieHbl CTAHAAPTAMH

+: UCO cepun 9000;

- T'OCT P;
-: TEXHHYECKMMH PErIAMCHTAMHU.
### - HyxIa B 4YeM-JH00, O0BEKTHBHO HEOOXOIUMOM JUISL TMOIePKAHUS

JKM3HEIeATeJIbHOCTH M Pa3BUTHUS OPraHU3Ma, 4YeJ0BeYeCKON JIMYHOCTH, COUHAJIbHOM
rpyHIbl, 001IeCTBA B LEJI0M.

+: IlorpebHOCTH.

IHoTpedHOCTH, YyA0BIECTBOPEHHE KOTOPHIX BO3MOKHO B 0003pHMOM OyaylieM NpH
CO3/IaHMHU COOTBETCTBYIOIINX YCIOBHIA.

+: HOTEHLIUAIBHO yJOBJIETBOPSIEMbIE

-1 YIOBJIETBOpSiEMbIE

-: aOCOJIIOTHBIE

Bbipaikenue  ompeaejieHHbIX  NOTpe0HOCTe B BHAe  KOJMYeCTBEHHBIX
XAPAKTEPUCTHK MJIM ONUCAHMI VIS OCYIIECTBJICHUS UX PeaI3alMy WIH NPOBEPKH.

+: TpeOOBaHUS K KaUYECTBY NIPOAYKIIMH ;

-: TpeOOBaHUs K MPOLIECCY MPOU3BOJICTBA MPOAYKIIUH.

B Poccuiickoii ®enepanuv B COOTBETCTBMH ¢ AeicTBYOIIMM PegepajbHbIM
3aKOHOM «O TeXHH4YEeCKOM peryJHpoOBaHMN» 00si3aTeibHbIe TpeOOBaHUS JOJKHBI
COJEPKATHCSH TOJIbKO —

-:BI'OCTax;

-1 B TEXHUYECKHX YCIOBHUSIX;

+: B TEXHUYECKHUX PErJIaMEHTaX.

Obecneuenue ynodcTBa U KoMdopTa IKCIJIYaTANMU U3IeJTUsl MyTeM ONTHMU3ALMU
Bced (U3MYeCKOH M INCHXHYECKOM HAIPY3KM HA 4YeJIOBeKa, CBA3AHHOM ¢ MOJY4YEeHHEM
1oJ1e3HOro 3 Pexra.

-: collMabHbIe TPEOOBAHUS;

-: GyHKIIMOHATBHBIE TPEOOBAHUS;

+: H)proHOMHUYECKHE TPeOOBaHUSI.

Heo0xonuMocTh n3aenust ObITH MPUCIIOCO0JEHHBIM K MOIEP/KAHUI0 U 00HOBJIEHHIO
COCTOSIHUSI, B KOTOPOM OHO CIIOCOOHO BBINOJHATH TpedyeMble (PYHKIHH, C NOMOIIbIO
TeXHHYECKOro 00CJIy;KUBAHUS U PEMOHTA.

-: TpeOOBaHUS COXPAHIEMOCTH;

+: TpebOBaHUsI PEMOHTOIIPUTOTHOCTH;

-: TpeboBaHuUs 0€30IaCHOCTH.



BrbigesieHHe TOKCHYHBIX BeleCTB, OTPUIATEJbHO BJIHUSIOMIMX HA OKPYKAKIIYIO
cpeny.

+: XUMHYECKOE BO3JICHCTBUE;

-: pusnueckoe BO3/eiCTBIE;

- MEKPOOHMOJIOTHYECKOE BO3/ICHCTBHE.

Meton omnpeaeeHust 3HAYEeHH nokKasareJen KayecTBa NPOAYKIMH,
OCYIIeCTBJISIEMbIii ¢ IOMOIbI0 TEXHUYECKHX CPeICTB U3MEPEeHUI.

+: U3MEPUTENbHBIN;

-1 OPraHoOJENTUYECKUN (CEHCOPHBIN);

- paC4YETHBIN.

### - 5TO TmNpoBepKa COOTBETCTBHUSI KOJMYECTBEHHBIX WM Ka4eCTBEHHBIX
XapaKTepPUCTUK NPOAYKINH, YCTAHOBJICHHBIX TEXHUYECKMMHU TPEeOOBAHUSAM.

+: KOHTPOJIb KaYeCTBa.

S: KoHTpoJIb IPOAYKIMH MOCTABIIKKA, TIOCTYIUBIIMI K 3aKa34HUKY JUIsl UCIIOJIB30BAHUS
MIPU U3rOTOBJICHUH, PEMOHTE WJIM HKCILTyaTalluK MPOAYKIIUH.

-1 ONEpAllMOHHBII KOHTPOJIb;

-: IPUEMOYHBIN KOHTPOJIb;

+: BXOJHOUM KOHTPOJIb.

Koutpoas mnpoaykumu BO BpeMs BbINOJHEHHS WJIH T0CJe 3aBeplIeHHs
TEeXHOJIOTHYeCKOi onepanmnu.

+: onepanoOHHBIA KOHTPOJIb;

-: IPUEMOYHBII KOHTPOJIb;

- BXOJTHOM KOHTPOJIb.

YcranoBjieHUn (daxra COOTBETCTBHUSA (HecooTBeTCTBHS) napaMerpa
YCTAHOBJIEHHBIM TPeOOBAHUSIM.

-! CIUIOLIIHOM KOHTPOJIb;

-2 BBIOOPOYHBIN KOHTPOJIb;

+: KOHTPOJIb IO aJTbTEPHATUBHOMY MPU3HAKY.

KoHTpoJibHBbIe HCNIBITAHUS ONBITHBIX 00PAa3110B, ONBITHBIX NAPTUH MPOAYKIUN HJIH
u3leIdii  eIMHUYHOI0 TNPOU3BOJACTBA, MNPOBOAUMBbIE C I1eJbI0 PpPelIeHUusi BOMpoca o
11eJ1ec000Pa3HOCTH MOCTAHOBKM 3TOH NMPOAYKIMM HA NMPOM3BOACTBO M MCIOJb30BAHUSA IO
HA3HAYEHHIO.

-: IPUEMO-CAATOYHbIE UCTIBITAHMS;

+: MPUEeMOYHBIC UCTIHITAHNUS,

- KOHTPOJIbHBIE UCTIBITAHUS.

JedexT, npu HAJIUYMH KOTOPOIr0 MCHOJb30BAHHE HU3AeJIHSA 10 HA3ZHAYEHUIO
HEBO3MOKHO MJIM HEJOIMYCTHUMO.

+: KPUTUYECKU;

-1 3HaYUTEIbHBIH;

- MAJIO3HAYUTEIbHBIMN.

JTta ¢a3a B ucropun Gpuiiocopun KayecTsa HAYAIACh BMeCTe ¢ PeMeCJI0M M BOLLIA
B NPAaKTHKY OTAEeJbHBIX MAaCTepPOB, KOTOPble NPOBEPSIA CBOK COOCTBEHHYIO PpadoTy,
MacTepoB, KOTOpble Ha0/I01ajJu 3a padoToil moaMacTepbeB, MOKYINaTesieid, KOTOpbIe
TIIATEJIbHO Nepedupaiu u3aeaus, YTo0bl ¢/1eJ1aTh MOKYNKY.

-: (haza ympaBiieHHs MIPOLIECCaMU;

+: ¢aza oTOpaKoBKY;

-: ha3za MEHEHKMEHTA Ka4uecTBa;

-: ¢aza MIaHUpPOBAHUS Ka4ueCTBa.

Kem npensioxxkena KoHIenuus HAy4YHOr0 MeHeI:KMeHTa?

+: ®penepux Teimnop;

-: 'enpu @opg;

- Comrooib KonbT.



MeToa HenpepbIBHOIO NMOBBIMIEHUS KA4YeCTBA BCEX OPraHM3allMOHHBIX MPOLECCOB,
NPOU3BOACTBA U cepBHUCcA.

+: BceoOimee ynpaBieHne KaueCTBOM;

-: KOHLIETILUS €KXEeTOTHOTO YIYy4IlIeH!s KauecTBa;

-1 BceoOlliee IUIaHUPOBaHKUE KauecTBa.

### - KoHuenuusi, NMpeIyCMAaTPHUBAIOIIAsl BCECTOPOHHee IeJeHANPABJIEHHOE M
TIIATEJIbHO CKOOPJAMHHUPOBAHHOE MCIHOJb30BAHHME CHCTEM M METOJ0B YNpPAaBJIeHUs
Ka4eCcTBOM BO BcexX 00JacTiaX AesiTeJIbHOCTH OT HCCIed0BAaHMA W pa3padoToK 10
NMOCJIENPOAAKHOTO0 O00CTY:KUBAHUS NPH Y4YACTUM PYKOBOACTBA M COTPYJAHHKOB BCeX
YPOBHel U NPU PAHOHAJIBLHOM MCIOJIb30BAHUH TeXHHYECKHX BO3MOKHOCTEH.

+: BceoOIee ynpaBieHUe Ka4eCTBOM.

IIpouecc oTpakaOmuii  JeITEJIbHOCTHL OPraHM3allUM 10 BEPTUKAJIH U
COOTBETCTBYIOIIMI ee  CTPYKType  B3aMMOJCHCTBHSI  PYKOBOAMTEJIeH,  OTIeJIOB,
NMo/Apa3/ieJIeHUi M CJIyKAIUX KOMIIAHUM.

+: QyHKIIMOHATBHBIN;

-: UHIUBUyaJIbHBIN;

- TOPU30HTAJIbHBIN.

OcHOBHBIMH (PYHKUMSIMH B CHCTEMe YIIPABJIEHUS KA4eCTBOM SIBJISIIOTCS:

+: INIJaHUPOBAHMUE;

-: TUPQXXUPOBAHHUE;

+: OCYILIECTBIICHUE;

-: pacro3HaBaHHE;

+: KOHTPOJIb;

+: ynpaBieHHE BO3IEHCTBUEM;

-: pearupoBaHHe.

IIupamMuaa kayecTBa BKJIKOYAET B ceds:

- KOHKYPEHTOCIIOCOOHOCTB;

+: Ka4yeCTBO IPOAYKIHH;

+: KauecTBO (pUPMBI;

- MOHUTOPHUHT Ka4eCTBa;

+: Ka4ecTBO;

+: KauecTBO paboThI;

-: HAKOIUUIEHUE UJIEH 1O COBEPILIEHCTBOBAHUIO KAU€CTBA.

Ba:kubiMu cBolicTBaMM 11l OIIEHKH Ka4eCTBa SIBJISIOTCS:

-: IEpBOHAYAJIBHBII YPOBEHB;

+: TEXHUYECKHI YPOBEHB;

+: 3CTETUYECKHI YPOBEHB;

-: ()MHAHCOBBII YPOBEHB;

+: 9KCIUTyaTalluOHHBIN YPOBEHB;

-1 KOHIENITYaJIbHBIA YPOBEHb.

Cucrema ynpasjeHHsl KA4eCTBOM NMPOAYKIMH BKJIIOYAET cJeayllue QyHKINH:

+: pyHKIMH CTpAaTErHuecKoro, TAKTHUYECKOIr0 U ONEPATUBHOIO YIIPaBJICHHUS;

+: (QYHKIUU TPUHATUS PEIICHWM, YIPaBISIIOINIMX BO3ACHCTBUI, aHAlIM3a U ydYeTa,
WH()OPMAITMOHHO-KOHTPOJIHHBIE,

+: (YHKIIUU clenuaIn3upoOBaHHBIE W OOIIME MO BCEX CTaauil >KU3HEHHOTO IMKIIA
IIPOTYKIHH;

+:  ¢dyHKOMM  ymOpaBiAeHHS ~ O  HAYYHO-TEXHUYECKUM,  MPOU3BOJICTBEHHBIM,
SKOHOMHUYECKUM U COITMATBHBIM (haKTOpaM M YCIOBUSIM;

-: QyHKIIMM KauecTBa;

-: pyHKIMH TOTPEOUTENHCKOTO BBIOOpA.

Cpeau nepe4ncjieHHOr0 K OCHOBHBIM NMPHHIIMIIAM 001Ier0 YNpaBJIeHUs Ka4eCTBOM
MO’KHO OTHECTH:

+: opranu3aius, chOKyCHUpPOBaHHAS Ha 3aKa34HKa;



+: IUIEPCTBO;

-: anpoOauio MPOEKTUPYEMOM MPOTYKIUY;

+: BOBJIEUECHHUE IIEPCOHAIIA;

+: CUCTEMHBIN MTOAXO K YIIPABICHUIO;

- MOHUTOPUHT KOHKYPEHTOB;

+: OAXO0J1 MPUHATHUSA PElIeHUHN, OCHOBaHHbBIN Ha (pakTax.

CratucTtudeckuii MeTo] TMOJY4YeHUS] HMH(POPMALMU OTHOCHTEIbHO HEKOTOPOM
XapPaKTePUCTHKH COBOKYIIHOCTH C IIOMOIIbI0 H3y4YeHHMsl MNPEACTABHTENbHOH 4YacTH
(BBIOOPKM) U3 3TOH COBOKYNHOCTH.

-: aHAJIN3 HAJEKHOCTH;

+: BBIOOPOYHBIN KOHTPOJIb;

- MOJIETTUPOBaHUE.

I'paduyeckoe orToOpakeHHMe JAHHBIX, MOJYYEHHBIX W3 BbIOOPOK, KOTOpPbIE
NEePUOANYECKH OTOMPAIOT U3 MPOLECCa U MOCIeA0BATEIbHO HAHOCAT Ha rpaduk

-1 CTAaTUCTHUYECKOE Ha3HAYCHUE JIOITYCKOB;

-: aHAJIU3 BPEMEHHBIX PAIOB;

+: KOHTPOJIbHAs KapTa mporecca.

Kaptbl, koTopbie 00/121a10T NOBBIIMIEHHOH YYBCTBUTEJIBHOCTHI) K He00JbIIMM
H3MeHEHUsIM B mpoiecce.

-: KoHTpoJabsHas kapta lllyxapra;

+: KapThl KyMYJISITABHBIX CYMM;

-1 KapThl CKOJIB3SIIETO CPETHETO 3HAUECHUSI.

COBOKYNHOCTH OPraHU3aLMOHHOH CTPYKTYPbl, METOAHMK, MPOLECCOB M PeCypPcoB,
HeO0XO0AUMBIX /Il 001Iero pyKOBOJACTBA KA4eCTBOM.

-: CUCTEMa Ka4yecTBa;

+: cucremMa MEHEI)KMEHTa KaueCcTBa;

-1 cUCTeMa MEHEI)KMEHTA.

IIpouecc ynpasjeHnue neJAMM U CAMUMHU TPeOOBAHUSIMH —

-: obecrieueHrEe KaueCcTBa;

+: yIpaBJIEHHE Kaue€CTBOM;

-1 cUCTeMa Ka4yecTBa.

JTan oOnepaTHUBHOIO YNPABJIEHHUSI, COIJIACHO TEeOPHUH YIPABJIEHHUS COCTOUT M3
NMPoLEeCcCOB:

-1 pa3paloTKu;

+: opranu3zanuy;

- MOJICTTUPOBAHUS;

+: KOOpAMHALUY;

+! peryaupoBaHus;

-: IEKOMMO3UINH OM3HEC-OTepaIuii;

+: MOTHUBAIUH.

5.2 OueHo4YHBIEe MATEPHUAJIBI /1 IPOMEKYTOUYHOM aTTeCTAlUMN

[IpomexxyTounasi arrectanus NpoxoauT B Qopme sk3ameHa B 4 cemectpe ODO.
DK3aMEeHAITMOHHBINA OMJIET BKITIOYAET JIBA TEOPETUUECKUX BOIIPOCa.

Bonpocsl Kk 3k3ameny

1. Tlonstue «xadecTBO». OCHOBHBIE XApPaKTEPUCTHKH KadyeCTBA MPOAYKTOB C TOYKH
3peHus moTpeduTene.

2. [TorpeGHOCTH, YIOBIETBOPSIEMbIE TOBAPAMH.

3. O6enpuHsTHIE TPeOOBAHUS K KaUeCTBY MPOTYKIUH.

4. Obs3aTenbHbIe U JOOPOBOJIbHBIE TPEOOBAHUS K KQUECTBY MPOIYKIHH

5. MerobI ompe/ieIeHnst Ka4eCcTBa MPOTyKIIHH.



6. KoHTponb kauecTBa NpOAYKLHH.

7. UcnibITaHust TPOAYKIUH.

8. JledexTsl U rpaganys NpoOAYKIIUH 110 KaueCTBY.

9. OneHka kadyecTBa MPOAYKIIUH.

10. Craguu pa3Butus punocodhun KauecTna.

11. OcuoBuble nonoxenus TQM. Moaenn TQM.

12. Henu n npunmunsl TQM.

13. DnemenThl ctparerud TQM — opueHTaIus Ha TOTPpeOUTES.

14. Dnementsl crparerud TQM — nponeccHbI MOaX0/I.

15. DnemenTol ctparerun TQM — HenpephIBHOE YIydllIEHHUE.

16. Bueapenue TQM Ha poccuilckux NpeanpusiTHsIX

17. Cucrema MEHEeKMEHTA KaueCTBa, OCHOBHBIE IOJI0KEHUS, TOKYMEHTALUI.

18. O6ocHOBaHNE HEOOXOJUMOCTH CUCTEM MEHEKMEHTA KaueCcTBa, INIAHUPOBAHHE.

19. OuenunBaHue U yJIydllIeHHE CUCTEM MEHEKMEHTA KauecTBa.

20. Tunuunsle ommoOKy npu pazpadotke u BHenpenuu CMK.

21. IIpocTble cTaTUCTUYECKUE METO/IbI KOHTPOJIS KauecTBa.

22. CTaTUCTUYECKUN IPUEMOYHBII KOHTPOJIb KauyecTBa MPOLyKLIUU

23. CTaTuCTHYECKUE METO/bl B MEHEPKMEHTE KauecTBa MPUMEHUTENIHO K CTaHIapTaM
NCO cepun 9000 — onucaTenbHas CTaTUCTUKA, JITAHUPOBAHUE SKCIIEPUMEHTA.

24. CTaTuCTHUYECKUE METO/Ibl B MEHEPKMEHTE KauecTBa MPUMEHUTENIHO K CTaHIapTaM
NCO cepun 9000 — npoBepka runoTe3, K3MEPUTEIHHBIN aHAU3.

25. CtaTucTHyecKue METO/bl B MEHEPKMEHTE KauecTBa MPUMEHUTENIBHO K CTaHIapTaM
NCO cepun 9000 — ananu3 BO3MOXXHOCTEH Mpoliecca, perpecCUOHHbBIN aHaIu3

26. CTaTuCTHYECKUE METO/bl B MEHE/PKMEHTE KauecTBa MPUMEHUTENIbHO K CTaHIapTaMm
NCO cepun 9000 — ananu3 HaJEKHOCTU, BLIOOPOUYHBIN KOHTPOJIb.

27. CTaTucTHYECKUE METO/bl B MEHEPKMEHTE KauecTBa MPUMEHUTENIHO K CTaHIapTaM
NCO cepun 9000 — mogenpoBaHue, KapThl CTATUCTUYECKOTO KOHTPOJIS IpolLiecca.

28. CraTucTudeckue METOo/bl B MEHE)KMEHTE KaueCTBa MPUMEHUTENIBHO K CTaHJapTaM
NCO cepun 9000 — craTucTiyecKue Ha3HAUYEHUE I0IyCKa, aHAJIIN3 BPEMEHHBIX PS/IOB.

29. TloHsTHE MaKpoCpelbl U MUKPOCPEbl, UCIIOIb3yEMbIE METOANKHU aHAIU3A.

OcHOBHbIE (aKTOPHI BIUSAIOLINE HA 1€ATEILHOCTh OpraHU3aluu

30. Cuctema «TOYHO BOBpEMsI» (TOYHO B CPOK), MEPOTIPUSATHUS 110 €€ BBEACHHUIO.

31. Cucrema «BceoO1LIero 00caykKMBaHUsl 000PYIOBAHUS.

32. Ctpareruu ynpapjieHUsl 3HaHUSMU.

WHpopmanroHHbIe TEXHOJIOTUH, UCTIOIb3yeMble B YIIPABICHUN 3HAHUSMU.

33. PeMHXUHUPHUHT OM3HEC-TTPOLIECCOB — MIPUHIIMIIBI, TIOCIECTBUS, IPUYNHBI HEY1ay.

34. Buasl 1 NPpUHLIKIIBI KOHIIETIIUY O€HUMAapKUHTA.

[1nanupoBanne OEHYMAPKUHTOBOTO MTPOEKTA.

35. Mogens aenosoro cosepueHcTsa EFQM.

36. Camoorenka cootBeTcTBUs Mojenu EFQM.

Konkypc Ha conckanue EBporneiickoi mpeMuu 1o KayecTBy.

37. IIpouiecc caMOOILIEHKH — MPEUMYILECTBA, PE3YIbTATHI.

38. Mertoasl IpOBENEHUS CAaMOOLEHKH — METOJ MOJEIMPOBAHUS KOHKYpCa, METO[
(bopMyIIIpOB, METOJT MATPUYHBIX TUATPAMM.

39. Metoabl MpOBEAEHUS CAMOOIEHKHM — MeToJ paboueil BCTpeud, METOA PAaBHOTO
y4acTusi, METOJ] aHKETUPOBAHMUSI.

40. Mopenb npemun npaBuTenbcTBa Poccuiickoit @epeparuu B 001acTy KadecTBa.



6. MeTtoanueckue MarTepuajbl, ONpeleJsAOIde MPOUeIYPbl OLEHUBAHUS 3HAHWUIA,
YMeHUii, HABbIKOB U (MJIM) ONbITA JeATeJIbHOCTH
6.1 Pe3yabTaThl 0CBOEHUS Y4eOHOH TMCHUILIHHBI, MOJIeKAIHE TPOBEPKe

I/IH}]I/IKHTO[) KOMIICTCHIITUHN

Pe3yabTaThl 00yueHHs

OueHovHBbIE CpeAcTBA

IIKC-b.3.1

TIpoBoauT aHaMU3 peKIaMalui,
MOCTYMAKIIUX OT MOTPEOUTENCH,
MOATOTABINBACT 3aKIIOUCHUS T10
pe3yapTaTaM UX pacCMOTpPEHUS

- 3HaTh OCHOBHBIC TTOHATHS B chepe
YIpaBJICHUS KAYECTBOM.

- 3HaTh OCHOBHBIC BUJIbI MOTPEOHOCTEH U
TpeOOBaHUsI MOTPEOUTENCH K MTPOIYKIIUA
(ycmyram, pabotam)

MIPAKTUYCCKOE 3aHATHUC,
KOJIJIOKBUYM,
TCCTUPOBAHUC, DK3aMCH

YMeTh akTyanu3upoBaTh peKiIaMalui 1
MPeTEeH31H K Ka4eCcTBY NpOoayKuuu (pador,
YCIIYT) C Y4E€TOM IOJIOKEHUIH HOPMaTHUBHO-
TEXHUYECKOM JOKYMEHTAllUU

IMMPAKTUYCCKOC 3aHATUC,
KOJIJIOKBUYM,
TECTUPOBAHUEC, DK3aMCH

Bnamerr MOHHTOpPMHIOM W METOAaMHU
OIICHKA TOTpeOHOCTEH  IMoTpeOuTeseH,
CIIOCOOHOCTRIO KJIACCU(HUIIMPOBATH
JaHHbIC HOTpe6HOCTI/I 10 UX 3HAYUMOCTHU
JUIsl OpraHU3aluu.

IMMPAKTUYCCKOC 3aHATUC,
KOJIJIOKBUYM,
TECTUPOBAHUE, SK3aMEH

[IKC-b.4.2 PazpabatsiBaet
KOPPEKTUPYIOIIUE U
MIPEAYIIPEXTAOLINE ACUCTBUSL
IUISl YCTPAHEHHUS U MTOSIBIICHUS
ne(eKTOB, aHATM3UPYET 1
JOKYMEHTUPYET PEe3YyJIbTaT UX
IIPOBEICHUSA

3HaTh METO/IBI BEISBICHUS 1e(DEKTOB,
BBI3BIBAIONINX YXYAIIEHUE KaueCTBEHHBIX
U KOJIMYECTBEHHBIX MOKa3aTeIIeH
npoaykud (paboT, yciyr)

MPaKTUYECKOC 3aHATHUE,
KOJIJIOKBUYM,
TCCTUPOBAHUEC, DK3aMCH

YMeTh IPUMEHSTh COBPEMEHHBIC METOIBI
BBISIBJIICHUA Ile(beKTOB, BbI3BIBAIOIIUX
YXYAUICHUEC KaYC€CTBCHHBIX U
KOJIMYECTBEHHBIX MOKa3aTeIeH MPOTyKIIHN
(pabor, yciyr).

YMeTh COCTaBIATh IOKYMEHTALUIO U
OTYETHI 10 aHATIM3Y BBISBICHHBIX
Ne(eKTOB, BBI3BIBAIOIINX YXY/IICHHE
Ka4YC€CTBCHHBIX U KOJIMYCCTBCHHBIX
MoKa3aTesel mpoayKnuu (padoT, yeiIyr)

MIPAKTUIECKOE 3aHATHE,
KOJJTIOKBUYM,
TECTUPOBaHHE, IK3aMEH

Brnazmeth ciocOOHOCTHIO aHATN3a IPUYHH
CHIDKCHHS KauecTBa Mpoaykiuu (pabor,
YCIIYT) U pa3paboTKu MPEITOKESHHH 10 UX
YCTPAHEHUIO

MMPAKTUYCCKOC 3aHATUC,
KOJIJIOKBUYM,
TECTUPOBAHUEC, DK3aMCH

[IKC-b.9.1 IIpoBoauT ananus
OpPraHU3ALMOHHON CTPYKTYPbI
MpeInpuaATUs U pazpabaTeiBaeT
PEKOMEHIAIMH IPUMEHEHHS
AKTyaJbHBIX TEXHUK TI0
YIPaBICHUIO YEIOBEYECKUMU
pecypcamu

3HaTh TEOPETHUECKUE OCHOBHI H
COBPEMEHHYIO IIPAKTUKY IPUMEHEHUS
BCEOOIIEro YIpaBJICHHs KAYeCTBOM

IMPAKTUYCCKOC 3aHATUC,
TECTUPOBAHUEC, DK3aMCH

YMeTh Ha OCHOBE KOHLEIIMU BCEOOLIET0o
yIIpaBJIeHHs KaueCTBOM (pOPMYIINPOBATH
CTPaTETHIO U TIOJIUTHKY Pa3BUTHSI
OpraHu3alMy 1 pa3padaThiBaTh CUCTEMY €€
peanu3anuu.

YMeTh IPUMEHSTh Ha TIPAKTHKE CTaHAAPTHI
B 00J1aCTH CUCTEMBI YIIPAaBICHUS
KayecTBOM (MEHEIKMEHTa KayecTBa) U
perIaMeHTHPYIOIINE CUCTEMBI
MeHeDKMEHTa U3MepeHHH (yIpaBlieHHe
W3MEPEHUSIMH), aKKPETUTALINH, OIICHKY
COOTBETCTBHSI, MEHEPKMEHT HAJECKHOCTH U
yCTaHaBIUBAIOIIUE TPEOOBAHHS IO
0e301acHOCTH.

MMPAKTUYCCKOC 3aHATUC,
TECTUPOBAHUC, DK3aMCH

Bragets ciocoOHOCTBIO ONPEACIIATh
MEPOIPUATHS, HAIPABJICHHBIE Ha
YIIY4IlIEHUE KayeCcTBa

MNPaKTUYCCKOC 3aHATHUC,
TCCTUPOBAHUC, DK3aMCH




6.2 Illkana oneHNBaHUs IVIAHUPYEMBIX Pe3yJabTATOB 00y4eHUsI

6.2.1 Texyuuii u pyoe:KHbII KOHTPOJIb
B pamkax Tekyiero u pyoe:xHOro KOHTPOJIS 10 TUCIHUIIMHE CTYACHT MOXKET Ha0paTh 10

70 G6amioB
CemecTtp [lIxama oreHUBaHUS
0-35 6amnos 36-50 OammoB 51-60 6anmos 61-70 6ammoB

6,7 YactuaHoE ITomHOE NN ITomHOE NN ITomHOE mOCemenne
MOCEICHHE YaCTUYHOE ITOCEIICHNUE | YAaCTHYHOE ayIUTOPHBIX
ayIUTOPHBIX 3aHATUN. | ayIUTOPHBIX 3aHATUH. | MOCELICHUE 3aHATHIA.
HeynosnerBopurensH | HactuuHoe ayIUTOPHBIX [Tonnoe
0€ BBIINOJIHCHHE BBIIIOJIHCHHE 3aHITUH. BBIIIOJTHEHHE
MPaKTHYECKUX paboT. | mpakTudeckux padbot. | [lomHoe MPaKTUYECKUX
IInoxas moaroroBka Kk | BeimonHenne BBITIOJTHCHHC 3aHATHIA.
OaybHO- KOHTPOJIBHBIX paboT, MPAKTUYECKUX Brinonuenue
PEUTUHTIOBBIM TECTOBBIX 33JJaHi Ha | paboT. KOHTPOJIBHBIX padoT,
MEPOTPHITHSIM. OLIEHKH Brinonnenue TECTOBBIX  3aJaHHM
CryneHT He «YAOBIETBOPUTEIHHO» | KOHTPOIBHBIX Ha OLIEHKH
JTOTTyCKaeTCs K paboT, TECTOBBIX «OTJIMYHOY.
MIPOMEKYTOUHOU 3aJlaHUi Ha OLIEHKHU
aTTECTaLUU. «XOPOIIIOY.

6.2.2 TlpomexyTOUHASI ATTECTAIUA

OneHka pe3yabTaTOB OCBOCHMS YUEOHOH AHMCHMIUIMHBI B 4 ceMecTpe HPOBOJIUTCS 10
HIKaJje, UCIO0JIb3yeMOM Ha IK3aMeHe:

Cemectp [Ixana oueHuBaHUA
Heynosnersopuren Y 1OBIETBOPUTEIHHO Xoporo OtimaaO
BHO (61-80 6amoB) (81-90 6amoB) (91-100
(36-60 GasoB) 0aJIoB)
7 Crynent umeet 36- | Crygent umeet 36-50 Crynent umeet 51-60 CryneHT umeet

60 Gau1OB 110
WTOTaM TEKYIIEeTO U
pybexxHoTO
KOHTPOJIS, Ha
JK3aMeHe He Jajl
II0JIHOT'O OTBETA HU
Ha OJIMH BOIIPOC.
CryzneHTt umeer
36-45 6aioB 1o
HATOTaM TEKYIIETO U
pybexxHoTO
KOHTpOJIS, Ha
JK3aMEeHE Aan
MOJHBINA OTBET
TOJBLKO Ha OJUH
BOIIPOC.

0OaJUIOB I10 UTOraM

TEKYILIEero U pyOeKHOTO

KOHTpOJISI, Ha 9K3aMEHE
JIaJI IIOJIHBIA OTBET HA
OJIMH BOIIPOC U
YaCTHUYHO (TIOJTHOCTHIO)
OTBETUJI Ha BTOPOH.
Crynent umeet 46-60
0aJIJI0B 10 UTOraM

TEKYIIETO U pyOeKHOTO

KOHTPOJISI, Ha DK3aMeHe
JIaJT TIOJTHBIN OTBET Ha
OJIMH BOIIPOC WA
YaCTUYHO OTBETHII HA
o0a Bormpoca.
CTyneHT uMeeT 1o
WUTOTaM TEKYILETO U
pyOEKHOTO KOHTPOJIS
61-70 6amoB Ha
9K3aMeHe He Jiall
MOJTHOT'O OTBETA HU Ha
OJIMH BOIIPOC.

0aJuIoB 1O UTOraM
TEKYIIEeTo U pyOe)HOTO
KOHTPOJIS, Ha SK3aMEHE
JIaj TIOJIHBIM OTBET Ha
OJIVH BOTIPOC U
JaCTUYHO (TIOJTHOCTHIO)
OTBETUJI Ha BTOPOHA.
Crynent umeer 61 — 65
0aJI0B 10 UTOraM
TEKYIIEro U PyOe)KHOTO
KOHTPOJIS, Ha SK3aMEHE
JIaJl TTOJIHBIM OTBET Ha
OJIVH BOTIPOC U
JaCTUYHO OTBETHII Ha
BTOPOIL.

Crynent umeet 66-70
0aJIJI0B [0 UTOraM
TEKYIIEro U PyOe)KHOTO
KOHTPOJIS, Ha SK3aMEHE)
JIaj1 TIOJIHBIM OTBET
TOJIBKO Ha OJIMH BOIIPOC.

61-70 Gamnsos
0 UTOTaM
TEKYIIEro u
pyOexHOro
KOHTPOJIS, Ha
JK3aMeHe Jal
TIOJIHBIA OTBET
Ha OJIMH BOIIPOC
Y 9aCTHUYHO
(TIOTHOCTBIO)
OTBETUJI Ha
BTOPOIL.




7 YueOHO-MeTOoAnYeCcKoe obecnedeHne TUCUUIIMHBI (MOIYJIs1)
7.1 OcHOoBHasi IMTEpPaTypa

1. Maromenon III.II. YnpaBieHue KadyeCcTBOM MNPOAYKIHUHU [DIEKTPOHHBIN pecypc]:
yuebnuk/ Maromenos IILII., becianosa I'.E. - DnexTpoH. TekcToBble AaHHBIE. - M.: JlalKkoB u
K, 2016. - 335 c. - Pexxum noctyma: http:// www.iprbookshop.ru/60536.html. - O5C «IPRbooks»

2. BceoOmiee ympapieHue KauyecTBOM [DIIEKTPOHHBIN pecypc]: yueOHoe mocobue/ -
DJIEKTPOH. TEKCTOBBIE TaHHEKIE. - benropoxa: benropoackuii rocyaapCTBEHHBIN TEXHOJIOTHYECKUI
yauBepcuter uMm. B.I. Ilyxosa, ObC ACB, 2010. - 146 c. - Pexum pocryna:
http://www.iprbookshop.ru/28342.html. - 9bC «IPRbooks»

3. [leryxosa JI.B. BceoOriee ynpapieHue KauecTBOM [ DIEKTPOHHBIN pecypc]: yuebHoe
nocobue/ [leryxosa JI.B., ['optonoa C.M., CmepaoBa C.I". -DieKTpOH. TEKCTOBBIC JIaHHBIE. -
Kazans: Kazanckuii HallMoHaIbHBINA UCCIIE0BATEIbCKUN TEXHOJIOITMUECKU yHuBepcuTet, 2010.
- 89 c. - Pexxum poctyma: http://www.iprbookshop.ru/61834.html. - 9bC «IPRbooks»

7.2 JlonoiHMTEIbHAS JIUTEPaTypa

1. Yopasnenue kauecTBoM: Y4eO. A1 By30B 1O criell. «MeHeKMEHT». 2-€ U3/., JOI. U
nepepad. M.: Dkonomuka, 2008.

2. BceoOmee ympapinenue kadectBoM: YueO. mist By3oB /O.I1. I'myakua u gp. M.:
JlaGopaTtopust 6a30BbIX 3HaHMiA, 2001.

3. Crartuctuueckrue METOAbl M YIPaBJICHHE KaueCTBOM. KOMIUIEKT sl MEHEIKEpPOB
passbix ypoBHeil. H. Hosropoa: CML] «IIpuopurer», 2001.

4. I'nmuaeB A.B. OCHOBBI yIIpaBJICHHUS Ka4eCTBOM MPOAYKIUU. 3-¢ U3[. miepepad. u JoI.
M.: PUA «CrangapTsl u kauecTtBo», 2008.

7.3 IlepevyeHb Y4eOHO-METOAMYECKUX Pa3padoToK

1. BceoOmiee ympaBieHue KauecTBOM. MeTOAMYECKHE YKa3aHHWS K BBIOJTHEHHUIO
npakTuyeckux padot. / Bonkosa P.M. Ka0.-bank. yH-1., 2018 1.

7.4 UnTepHeT-pecypchl

www.qvality.edu.ru — [TopTas nmoanepKKu CUCTEM YNPaBIEHUSI KAUeCTBOM
www.tqm.spb.ru — [Topran kauecTBO 1 0Opa3zoBanue
www.qvality21.ru — KaduectBo. anOBamun. O6pa3oBanue.
www.qvality-journal.ru — XXypHansl no kauecTBy
www.rusregister.ru — Accoruanys o ceprupuranuu «Pycckuii peructp»
www.quality.eup.ru — pecypc, MOCBSIIEHHBIII MEHEKMEHTY KaueCTBa

7. http://www.ria-stk.ru/ — PUA «CranaapTel 1 KauyecTBO» — pPEKJIaMHO-UH(POPMALIUOHHOE
arenTctBo, craBmee ¢ 2001 roma wHPOpPMAaIMOHHBIM LEHTpOM Bcepoccuiickoil opraHuzanuu
KayecTBa.

8.http://www.vniikiru/ —  Bcepoccuiickuii ~ Hay4HO-MCCIEAOBAaTENbCKUM  MHCTUTYT
KJIaCCU(UKAITIH, TEPMUHOJIOTHN U HH(POPMAIIMH TTO CTaHAAPTU3AIUN U KaYECTBY.

A

7.5 Ilepeyennb npogeccHOHANBHBIX 023 JAHHBIX U HH(POPMALMOHHO-CIIPABOYHBIX CHCTEM

1. http://www.dissaslru - 3B  PI'B -  DieKTpoHHBIE  BEpCHMM  IOJIHBIX
TEKCTOB JUccepTalnuii u aBropedeparos u3 ¢honaa Poccniickoit rocy1apcTBEeHHON OMOINOTEKH

2. http://elibrary.ru - DnekTpoHHas OUOIMOTEKA HAYYHBIX YOIUKAIUI.

3. http://polpred.com - O630p CMMU Poccun u 3apyOexns. [lomHbIe TEKCTHI + aHATMTHKA
n3 600 u3ganuii mo 53 orpacism


http://www.diss.rsl.ru/
http://elibrary.ru/
http://polpred.com/

4. https://www.gost.ru/portal/gost//home/standarts - dDenepanbHOe AareHTCTBO IO
TEXHUYECKOMY PETyJIMPOBAHUIO U METPOJIOTUH
6. http://www.consultant.ru/ - cnpaBouHo-npaBoBas cucrema KoncynpranT [Ltoc

7.6 IlporpamMmmHoOe o0ecnieyeHre COBpeMeHHbIX HHPOPMALMOHHO-
KOMMYHHMKAIIMOHHBIX T€XHOJIOT Wil

MoiiO¢uc Crangaprtubiii, No V 2123829, Kaspersky Endpoint Security Crannaptabiit
Russian Edition Ne smnensun KL4863RAVFQ, Acrobat Pro DC for teams ALL Multiple
Platforms Multi European Languages Level 1 (1-9) Education Named License
65297997BB01A12, Foxit PDF Reader, 7zip

8 MarepunajibHO-TeXHUYECKOE o0ecnevyeHne TUCHUIINHBI

3aHATHS MO AUCUUIUIMHE MPOBOJSATCS B CHEIHAJIBHBIX MMOMEIICHUAX (ayIUTOpHUAX) AJs

MPOBEACHUS  3aHATUNM  JIKIMOHHOTO THMA, MPAaKTUYECKUX 3aHSATHH, TPYNIOBBIX U
WHJIUBUIYAJIbHBIX KOHCYJIbTAllUM, TEKYUIErO0 KOHTPOJSI M IPOMEXKYTOUYHOW ATTECTALUH.
AyIuTOpUH YKOMIUIEKTOBAHbBI CHEIUATU3UPOBAHHON MEOENbl0 M TEXHUYECKUMH CpEJCTBa
0o0y4deHus1, CIIyKaluMH 7Sl IpeCTaBIeHUs HH(OpMaIUU OOIBIION ayAUTOPHH.

Jns mpoBeAeHUsT 3aHATUNA JIGKIIMOHHOTO THUIA M MPAKTUYECKUX 3aHATUA HUMEIOTCS
JEMOHCTPAIIMOHHOE 000pYA0BaHNE U y4eOHO-HATJISAHbIE TTOCOOUS.

Hnst camocTosiTennbHOM PabOThl 00YYaIOUIUXCST MMEIOTCS TOMEIICHMs, OCHAIlCHHbBIC
KOMIIBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOJKIIOYEHUS K ceTu «/HTepHeT» u o0ecnieueHueM
JOCTYTIA B 3JICKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CPEly OpraHUu3alnu.

9 Oco0enHnocTn peaimzanuu JUCHUIVIMHBI JIA HHBAJUIAOB H JHAI C
OrpaHH4Y¢HHBIMH BO3MOKHOCTAMMU 310POBbA

JUis CTYAEHTOB C OIPaHMYEHHBIMH BO3MOXKHOCTSIMM 370POBBSl CO3/1aHbl CIIELHalIbHbIE
yCcIOBUSL JUIsl TONMydyeHHs oOpa3zoBaHus. B 1ensx AOCTYNHOCTH TOJY4YEHHs] BBICILIETO
o0Opa3oBaHus MO 00pa3zoBaTeIbHBIM MPOrpaMMaM HMHBAJIMJIAMH U JMLAMH C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMH 37I0POBbsI YHUBEPCUTETOM 00ECIIeUnBaETCs:

1. AunbprepHatuBHas Bepcus o¢uUUanbHOro caifta B cetu «MHTepHeT» nns
CIa00BUIAIINX

2. 115 MHBATUIOB C HAPYILIEHUAMU 3peHUs (CIaboBUISAIINE, CIIETIBIE)

- NPHUCYTCTBUE ACCHUCTEHTAa, OKAa3bIBAIOIIEro OOyyaromeMycs HeOoOXOAMMYIO MOMOIIb,
nyOnupoBaHUE BCIyX CIPAaBOYHON HMH(OpMaMM O paclyUCaHUU Y4eOHBIX 3aHATHUI; Haaudue
CPeACTB JUIsl YCWIEHUS OCTAaTOYHOI'O 3peHUs, OpailjieBCKOW KOMIIBIOTEPHOW TEXHMKH,
BUJICOYBEIMUUTENEH, MPOrpaMM HEBU3YaJbHOTO JOCTyNa K HWH(OpMaluu, MOporpaMm-
CHHTE3aTOPOB PeYH U JPYruX TEXHUYECKHX CPEACTB MpHeMa-niepeaaun yueOHol nHpopManuu B
JOCTYIHBIX (popMax Jyis CTYJIEHTOB C HApYLICHUSIMH 3pEHUS;

- 3a/1aHNs VI BBITIOJHEHUS HA DK3aMEHE 3aUNThIBAIOTCS ACCUCTEHTOM;

- TNHCHbMEHHbIE 33/1aHUs BBINOJHAIOTCA Ha Oymare, HaJMKTOBBIBAIOTCA ACCHUCTEHTY
00y4JarmuMmces;

3.1n1 WHBAJIMJIOB M JIUI C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/I0POBbS IO CIYXY
(cmabocnpIianiue, TIyxue):

- Ha 3ayeTe/IK3aMeHe MPUCYTCTBYET aCCUCTEHT, OKAa3bIBAIOIINNA CTYAEHTY HEOOXOAUMYIO
TEXHUYECKYI0 TOMOIIb C YYETOM HHIUBUAYaAJIbHBIX OCOOEHHOCTEH (OH IOMOraeT 3aHsATh
pabouee MeCTO, MepeABUTaThCA, MPOUNTATh U OPOPMUTH 33/1aHUE, B TOM YHCIIE 3aIIUChIBAs MO
JTUKTOBKY);

- 3a4eT/7K3aMeH MMPOBOJUTCS B MUCbMEHHOHN (opMe;

4. JIns MHBaAIMIOB M JIML C OTPAaHMYEHHBIMM BO3MOXHOCTSMHU 3/10pPOBbsl, MMEIOLINX
HapyIICHHUs OMOPHO-JBUraTEeIbHOTO ammapaTa, CO3[aHbl MaTepHabHO-TEXHUYECKHE YCIIOBUS
o0ecreynBaroIue BO3MOXKHOCTh OECHpPEnsSTCTBEHHOro JOCTyHa oOy4aromuxcsi B ydeOHbIe


https://www.gost.ru/portal/gost/home/standarts

MIOMEIICHUS, OOBEKTY NHUTAHUsS, TyaleTHble W Jpyrue IMOMEIICHUS YHHMBEPCHTETa, a TaKKe
npeObIBaHUS B YKa3aHHBIX MOMEIIECHHUSX (HAINYKE PACIIUPEHHBIX ABEPHBIX IPOEMOB, MOPYIHEH
U JIPYTUX TPUCTIOCOOJICHUI).

- TUCbMEHHBIC 33JaHUs BBINOJHAIOTCA HAa KOMIIBIOTEPE CO CHEHHATN3MPOBAHHBIM
IPOTPaMMHBIM 00€CTIeYeHHEM MIIM HaIMKTOBBIBAIOTCS ACCUCTEHTY;

- 10 JKEJIaHUIO CTYACHTA YK3aMEH IPOBOIUTCS B YCTHOU (opMme.

OOyuarommecs: U3 yucia JIMI ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbsI 00€CTICYeHBI
JJIEKTPOHHBIMU 00pPa30BATEIFHBIME pecypcamMu B (OpMax, aJanTHPOBAHHBIX K OTPaHHYCHUSAM
UX 3JI0POBBSL.



