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Conep:xkanue
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OTpaHUYEHHBIMUA BO3MOXKHOCTSIMH 37]0POBbBSI



1 llesin m 3a7a4n 0CBOEHMSI TUCHUILIMHBI

I_[e.m,}o HpGHOI[aBaHI/IH JOUCIHUITIIINHBI ((praBJIeHI/Ie HpOLIeCCEIMI/I» ABJISICTCA
O3HAKOMJICHHE C CyH_[HOCTBIO U OCHOBHBIMU TIIOHATHUAMHU HpOHeCCHOFO moaxoaa HpI/I
MEHE/PKMEHTE KauecTBa, H3ydeHUe CIIOCOO0B OMMCAHUS, TPOCKTHPOBAHUS U aHAIM3A TPOIIECCOB
pa3IUYHBIX OPraHU3alUOHHBIX CTPYKTYpP, U3yYE€HHE METOHOJIOTHH YIPaBICHUS MPOLECCAMU U
WHCTPYMEHTOB COBEPIIICHCTBOBAHHUS IPOIIECCOB.

3agaun:

- H3YYCHHE OCHOBHBIX BHJIOB ITPOIIECCOB, UX KJIacCU(HUKAIINU, JOKYMEHTHPOBAHUH,

- UW3Y4YCHHE  METOJIOB  BBISBICHHS  OCHOBHBIX  TPOIECCOB,  OMPEICIAIONINX
LIEJICHAIIPABJICHHYIO JI€ATENIbHOCTh PAa3JIMYHbIX OPraHU3aLMOHHBIX CTPYKTYp (OpraHu3anui,
yupexaeHuit, Gupm, TBOPUECKUX KOJIIEKTHBOB);

- I/ISYIIGHI/IC MCETOHA0B HHaHI/IpOBaHI/Iﬂ nu praBJICHI/Iﬂ HpOIIGCCElMI/I NCATCIIBHOCTHU
OpPraHHU3alUOHHBIX CTPYKTYD.

2 MecTto qucuumyimHbl B crpykrype OIIOII BO

JucuumnnuHa «YTpaBieHUE TMpoleccaMu» OTHOCUTCS K 4acTd, (opmupyemoi
y4acTHUKaMU OOpa30BaTeNbHBIX OTHOLIEHHH Oyioka 1 y4eOHOro mjaHa MO HAMPaBICHUIO
noarotoBku 27.03.02 YnpapieHune Ka4eCTBOM.

JlucumIuinHa MpernogacTcss MOCPEACTBOM UTEHUS JISKIIMA M MPOBEICHUS MPAKTUYCCKUX
3aHSTUU.

Ha nexnusx w3iararoTcsi MaTepHaabl TEOPETHYECKOTO W METOIMYECKOTO XapakTepa,
000011aI01IT1e OMNBIT YIIPABICHHS MPOIECCaMU B YIPABIECHUU Ka4€CTBOM MPOAYKIIUU.

[IpakTdeckne 3aHATHS OOECICUYMBAIOT MMPAKTUYECKOEC OCBOCHHUE JICKIIMOHHOTO
MaTepuaina, pa3BUTHE y CTYACHTOB CaMOCTOSITEIHPHOCTH M TBOPYECKOTO IMOAXO0/a, OCBOCHHE
MIPUHITAIIOB ¥ METO0B 00ECIeYCHHS KaueCTBA B COBPEMEHHOM OOIIECTBEHHOM ITPOU3BO/ICTBE.

3 TpeGoBaHus K pe3yJabTaTaM OCBOEHHUS CONEPKAHUS U CHUILTUHBI

[Ipornecc n3yueHus TUCHUIIIMHBI HAMpaBieH Ha POPMUPOBAHUE DIIEMEHTOB CJIEIYIONIUX
KOMIIETEHIIMI 1 UHIUKATOPOB AocTukeHus B cootBeTcTBUM ¢ PI'OC BO u OIIOII BO:

IC «CITENUAAJIACT IO KAYECTBY ITPOJAYKIIUN »:

IIKC-4 CnocoGeH aHAIM3MPOBATh W YCTPAHATH NPHYMHbI CHUJKEHHMS KadecTBa
NPOAYKINH

[IKC-b.4.2 Pa3pabarbiBaeT KOpPPEKTHPYIOIIME U MNpeAynpekarolie AeHCTBUS i
yCTpaHEHUS U MOSABIEHUS 1e(hEeKTOB, aHAIM3UPYET U JOKYMEHTHPYET Pe3yNIbTaT UX MPOBEACHUS

B pesynbpTaTe 0CBOCHHS AUCIUTUIMHBI 00YJArOITUICS JOJIKEH:

3HaTh:

- TOKa3aTelu KadyecTBa, XapaKTepU3ylollue pa3pabaTbiBaeMble U BBITYCKaeMbIE
npoaykiuio (padotsl, ycayru) (31)

- METONbl BBISBICHUS JC(PEKTOB, BBI3BIBAIONINX YyXYAIIEHWE KAYECTBEHHBIX U
KOJTMYECTBEHHBIX  TOKaszareiaed  mpoiaykuuu  (paboT, YCIyr), ChIpbs, MaTepUaloB,
nosrypaOpuKaToB, KOMIIEKTYIOIUX u3aenuit (32)

- TIOHSATHSI, CBOMCTBA, OCHOBHBIE 3TAlbl MPo1leccOoB opranu3auuu (33)

- TOKa3aTeu KadecTBa mpoiieccoB (34)

YMerTh:

- IPUMEHSATH COBPEMEHHBIE METObI BBISIBICHHS Je()EKTOB, BBI3BIBAIOIINX YXYAIICHHUE
KaueCTBEHHBIX M KOJMYECTBEHHBIX MOKa3aTenel mpoaykuuu (pador, ycuyr) (Y1)



- pa3pabaTbIBaTh KOPPEKTUPYIOIIUE U MPEeayNpeKIaroue AeUCTBHUS sl YCTPaHEHUs U
nosiBnieHus nedexton (Y2)

- aHAJIM3UPOBATH IIPOLIECCHI U pa3padaTbIBaTh MEPONPUATHS 110 UX yiydieHuto (Y 3)

- MOJIEJIMPOBATH IIPOLECCH] )KU3HEHHOT'O [IMKJIA IPOLYKIMHU (YCIYTH) U IpYTHe MPOLECChI
B JIeATEIbHOCTH opranuzauuii (Y4).

Baagern:

- METOJUKOW BBISBICHUS M ONHMCAHUS OCHOBHBIX BHIOB IPOIIECCOB, OMPEACISIIOMINX
LICJICHANPABJIEHHYIO JESATEeIbHOCTh PA3JIMYHBIX OPraHU3allMOHHBIX CTPYKTYp (IpeAnpUsATH,
yupexaenui, pupm) (B1)

- METOJAOJIOTHEH yNpaBiEeHUs IPOLECCaMH M COBPEMEHHBIMH MHCTPYMEHTaMH
COBEpLICHCTBOBAHUS IPOLIECCOB JEATEIIBHOCTH OPraHM3allMOHHBIX CTPYKTYp (OpraHu3aluii,
yapexaeHui, hpupm) (B2)

- cocOOHOCTBIO B pa3pabOTKe MPeIOKEHUH 110 YCTPAaHEHUIO Je(EKTOB, BHI3BIBAIOIINX
yXyJIIEHHEe KaueCTBEHHBIX M KOJIMYECTBEHHBIX IOKazaTesed npoiykuuu (palbot, yciyr), ¢
BbIOOPOM ONTHMAasbHBIX penieHuil (B3)

- CIIOCOOHOCTBIO aHajJM3a PEe3yJIbTATOB IPOBEACHUS KOPPEKTUPYIOIUX JEHCTBUH 10
YCTpaHEHUIO J1e()eKTOB, BBI3BIBAIOIIMX YXYAUICHHE KAUYeCTBEHHBIX M KOJIMYECTBEHHBIX
nokasarene npoiaykuuu (yciiyr) Ha CTauM NPOU3BOACTBA MPOAYKLUMHU (BBIIOJHEHUs paloT,
okazanus ycayr) (B4)

4 Conep:xaHue U CTPYKTYpPa AMCUHUIIMHBI (MOLYJI5)

4.1 Conepxxanue QM CUMILITHHBI

ConepxaHnue pazena Dopmupye
Masda
e HaumeHnoBanue KOMFI[/IZTGHH O11eHOYHEIE
pa3zena (acTs cpencTsa
KOMIICTCHI]
HN)
1 2 3 4 5
1 | Ilonarue [Tonsstue  opranmzauuu. Cucrtemssiii | [IKC-4 | TectupoBanue,
OpraHu3alui, MOAXOJ K YIPAaBICHUIO OPraHU3aLUECH. IIPaKTUYECKOE
pas3iIu4YHbIe IIpoueccHbli MOAXOA K YIPaBJICHUIO 3aHATHE,
MOJIXOJIBI K OpraHu3anuei. BOIIPOCHI HA
YIPaBICHUIO JK3aMeHe
Opra"u3aluen
2 | OcHOBHBIE Omnpenenenne mnporecca. Ymnpasiuenue, | [IKC-4 | TecrupoBanue,
HIOHSITHS O MEXaHM3MBl M IIOKa3aTelIu Ipoliecca. IIPAKTUYECKOE
nporecce [ToToku, oOpa3ymomue IIPOLIECCHI. 3aHATHE,
TpeboBanus K KiacCU(PUKALUU BXOJOB, BOIIPOCHI HA
BbIXOZIOB ImporeccoB. Knaccudukanus JK3aMeHe
nporieccoB B Poccun u 3a pyOexom.
IIpoueccs! opranusanmm.
3 | Onucanue Haznauenne mnponeccoB. Ilokazarenmn | IIKC-4 | TectupoBanue,
MIPOLIECCOB KauecTBa IpoueccoB. WneHTudukanus MIPaKTHYECKOe
npoueccoB. MoennpoBaHue MpoIECCOB. 3aHATHE,
Pasmep m umciio mpoueccoB. AJITOpUTM BOITPOCHI Ha
BBISIBJICHMSI W ONUCAHUS  IPOLIECCOB JK3aMEHe
OpraHU3aluu. Meron OTIMCAHHUS
IIPOLIECCOB. OcHoBHbIE YCIIOBUS
(GYHKIIMOHUPOBAHUS IIPOLIECCOB.
CornacoBaHue BXO/I0B U BBIXO/I0B MEXY
nporeccamu




HoxymenTtupoBaHn| TpaaulimOHHBIN NOAXOJ K COCTaBy [IKC-4 | TectupoBaHue,
ue MPOLECCOB JIOKYMEHTOB B opranusanuu. Cucrema IIPaKTUYECKOE
BHYTPEHHETO HOPMATUBHOT'O 3aHSATHE,
perynupoBanus. CTpykTypa BOIIPOCHI HA
JIOKYMEHTAllMH CUCTEMbI MEHEIX)KMEHTA JK3aMEHe
kadecTBa. [IpoueccHblil moaAX0a K
COCTaBy IOKYMEHTOB B OpPTaHHU3aLUU.
ANTropUTM ONMCAHUSI JOKYMEHTOB.
BbrIsiBIIeHHE OCHOBHBIX ITPOIIECCOB.
Br1siBieHME BCIIOMOTaTENIbHbBIX
npoueccoB. Onucanue NpoueccoB
opraHusanuu. JJOKkyMEeHTHpOBaHUE
IIPOLIECCOB.
[Tokazarenn wu cmnocoOsl  u3mepenudt | [IKC-4 | TectupoBanue,
N3mepenue IIPOLIECCOB. ['pynmsl U3MEPSEMBIX [IPaKTUYECKOE
MIPOLIECCOB MoKa3aTesle MNpOAYKIMU U Ipoliecca. 3aHSTHE,
VYipaBieHue ceTbo IPOLECCOB BOIIPOCHI Ha
JK3aMEHe
Buast Bubl mpou3BOACTBEHHOTO TpoILecca. [IKC-4 | TectupoBanue,
npou3BoJcTBeHH | Knaccudukarus u B3auMocBsI3u MIPaKTUYECKOE
BIX IIPOLIECCOB, IIPOU3BOJICTBEHHBIX MPOLIECCOB. 3aHATHE,
ux OCHOBHBIE TPUHIUIIBI OPraHU3ALUN BOITPOCHI Ha
KjaccuuKkanus | MPOM3BOACTBEHHOTO mpomecca. [Ipomece JK3aMEHe
YIpaBJICHUs] TOCTABKAMHU
CtpyKTypbl JIuneitHo-pyHKIIMOHAIbHAS CTPYKTYpA. [IKC-4 | TectupoBanue,
YIPaBJICHUS JuBHu3noHabHAs CTPYKTYpa. MaTpuuHas MIPaKTUYECKOE
opraHusaruen CTpyKTypa ympasienus. [Ipenmymiectsa 3aHATHE,
Y HEIOCTATKU OPTaHU3aLNOHHBIX BOIIPOCHI HA
CTPYKTYp JK3aMeHe
ITpoueccHbIl MOAXO/ K yNIPaBICHUIO
opranusanuent. IIponecchr
nozpaszfeseHnii. CKBO3HbIE MPOILIECCHI.
MeTtonnku OO6ocHOBaHUE MOJIETUPOBAHUS [IKC-4 | TectupoBanue,
MozenupoBanus | npoueccos. Merogonorus IDEFO. MIPaKTUYECKOE
MPOLECCOB Knaccudukanus u unentuduxanys 3aHATHE,
IIPOLIECCOB B COOTBETCTBUU C BOIIPOCHI HA
metononorueit IDEF0. ARIS - JK3aMEHe
MeTonos1orus. CpaBHUTENIBHBIN aHATIN3
meroponoruii IDEFO u ARIS
Buast u metonbl | Buabl cTaTUCTHYECKOTO PETYIHPOBAHUS I[IKC-4 | TectupoBanue,
CTaTUCTUYECKOT | MPOIECCOB. MeTOAbI peryIupoBaHus MIPaKTHYECKOe
0 npoueccoB. CTaTuCTUYECKHE METOIbI 3aHsTHE,
pEryJIUpoBaHMs | PETyJIUPOBAHUS KauyecTBa BOIIPOCHI Ha
KauecTBa TEXHOJIOTMYECKUX IPOLIECCOB IIPH JK3aMEHe
TEXHOJIOTUYECK | KOHTPOJIE [0 KOJIMYECTBEHHOMY

UX TPOLIECCOB

npusHaky. CTaTHCTUYECKUE METOBI
PEryJIMpOBAHMS TEXHOJIOTUYECKHUX
IIPOLIECCOB IIPU KOHTPOJIE 10
AJIbTEPHATUBHOMY MPU3HAKY




4.2 CTpyKTypa AMCIHMIIIMHBI

OO6mast TpyAO0EMKOCTh AUCIUIUIMHBI COCTaBsieT 4 3aueTHble eauHHIlbl (144 yacoB)

st ODO.
Bun paboter Tpyn0eMKOCTb TUCIUIIIINHBI
000
7 cemecTp
OO6miasi TPy10€eMKOCTh 144
AyauTopHasi (KOHTaKTHasi) padora: 56
Jexyuu (J1) 28
Ipaxmuueckue sanamus (113) 28
Jlabopamopusie pabomut (JIP)
CamocrosiTesibHasA padoTa, B TOM YUCJI€e KOHTAKTHAs 61
BHeay/IuTOpHasi padora:
Kypcosoii npoekt (KII), kypcoBas pabora (KP)
PacuetHo-rpaduueckas padora (PI'P)
Pedepar (P) 11
Occe ()
CaMoCTOsTETbHOE N3YUCHHUE PA3/ICIIOB 30
Kontpomnsnas padora (K)
Camonoaroroska (rmpopadoTKa U MTOBTOPEHUE JIEKIIMOHHOTO 20
MaTepuaia U MaTepuasa y4eOHUKOB U y4eOHBIX MOCOOUH,
MOJITOTOBKA K TAOOPATOPHBIM M TPAKTHYSCKUM 3aHATUSIM,
KOJUJIOKBUYMaM, pyOeKHOMY KOHTPOJIIO U T.1I.),
KoHTposb (oAroToBKa U IpOX0XKAEHNUE IPOMEKYTOUHOM 27
aTTeCTaIuu)
Bua uToroBoro KOHTpoJId (3a4er, IK3aMeH) DK3aMeH
4.3 JlekunoHHbIE 3aHATHUS
No
Tema
nn
1 [TonsiTre opranu3aiuu, pa3InyHbIe MOIX0/IbI K YIIPABJICHUIO OpraHU3aINeH
2 OcHOBHBbIE OHATHUS O MpoLIecce
3 OrnucaHue mpoIeccoB
4 JIOKyMEHTHUPOBaHHE MPOLIECCOB
5 H3mepenne nporeccon
6 Buibl mpou3BOACTBEHHBIX MPOIECCOB, UX KIIACCU(DUKALIUS
7 CTpyKTypbl ynpaBi€HUs] OpraHU3aluein
8 Meroanku MOJENHPOBAHUS MPOIIECCOB
9 Buabl u METO/IBI CTATUCTUYECKOTO PETYIMPOBAHUS KAUECTBA TEXHOJIOTUYECKHUX
IIPOLIECCOB




4.4 llpakTHYecKne 3aHATHS

Tema

2

Cucrema: moOHSTHE, L€Nb, CBOWCTBA, 3anaud. Cpena: BHEIIHASA, BHYTPEHHSS.
CucreMHBIH aHaIU3, IPUHIUIIBL.

ITokazarenu npoueccoB. [locTpoeHrne MaTpUIbl OTBETCTBEHHOCTH.

OHpe,I[eJ'ICHI/IC IIponeCCOB OpraHru3ali 1 IoKa3aTejie kauyecTBa IIpoLEeCcCoB

BrisiBiieHre OCHOBHBIX M BCIIOMOTaTeJIbHBIX IIPOLIECCOB OpraHU3aIlIH.
['padmyeckoe onrcanue mporecca.

Omnpenenenne n3MepseMbIX okasaTesen npouecca OnpenenacHue nokasarenen
IIPOYKTUBHOCTH IIpoLiecca.

KJ'IaCCI/I(bI/IKaI_[I/Iﬂ 1 B3aMMOCBA3HU ITPOU3BOACTBCHHBIX ITPOLCCCOB

Bunpl oprannzanvoHHbIX CTPYKTYp opranuzauuid. OnpeneneHue MpeuMyllecTB U
HEJOCTATKOB OPraHU3aLMOHHBIX CTPYKTYP.

Knaccudukanus 1 uaeHTu(uKanus npoueccoB B COOTBETCTBUU C METOJ0JIOTHEH
IDEFO

MeTobl CTAaTUCTHYECKOTO peryiinpoBaHus TCXHOJIOTHYCCKUX ITPOLECCOB.

4.5 KypcoBas padora
Brimonaenue KypcoBoid padoThl y4eOHBIM TUTAHOM HE MPEITyCMOTPEHO

4.6 CamocTosiTeIbHOE H3Y4YCHHE PA3/1€JI0B U CHHUIIIMHBI

BOHpOCI)I, BBIHOCUMBIC Ha CAMOCTOATCIIBHOC U3YYCHUEC

VYrpasneHdeckre MoAX0Abl B OPraHU3aluU: CUTYallMOHHBIN, JTUPEKTUBHBIN, IIPOLIECCHBIN,
CHUCTEMHBIH.

[IprunHbI Hey1ay MPOEKTOB M0 PEUHKUHUPUHTY OM3HEC-TIPOIIECCOB.

Z[OKYMCHTaI_II/ISI BHCHIHCT'O U BHYTPCHHETO MMPOUCXOKACHUA B OpraHnu3alnu.

CtpyKTypa JOKyMEHTAllMU CUCTEMbI MEHEPKMEHTA KauecTBa.

OCHOBHI)IG, BCIIOMOT'aTCJIbHBIC TPOHCCCBl W IMPOLECChl YHIPABJICHUA B OpraHu3alnuiax
Pa3JIMIHOTO BUJA ACATCIbHOCTH

I'pynmbl u3MepsieMbIX U HE U3MEPSEMBIX MOKa3aTeNled IpOoAYKINN

prnl'[]:l HU3MCPIACMBIX U HC U3MCPACMBIX nokazaTenei mnmponecca

BI/I)IBI Knaccmbnxaunﬁ IIPONU3BOJACTBCHHLIX ITPOLCCCOB B PA3JIMYHBIX OPraHru3anusx.

O | 0| X | &

TpeboBanust k BBIOOPY MOCTABILMKOB B MTPOLIECCE YIPABJIECHUS TOCTaBKaMU




S OueHoyHble MaTepHAJbl Ui TeKYHIEro KOHTPOJISI YyCHEeBaeMOCTH |
NMPOMEKYTOYHOM aTTecTAluU

5.1. OueHo4Hble MaTePHAJIBI JJIS1 TEKYIIEr0 KOHTPOJIS YCIIeBAeMOCTH
3agaun:

3ajauy pelaroTcs Ha MPAKTHMUECKUX 3aHATUSIX U Ha KOHTPOJIbHBIX PabOTax B paMmKax
0aJIbHO-PEUTUHIOBBIX MEpONpUATU. B pamkax TeKyliero KOHTPOJsl CTYA€HT MOXKET HaOpaTh
15 GamnoB 3a pemenue 3agad (6 6ayuIOB 3a TPH KOHTPOJBbHBIE PadOTHI B paMKax OayuIbHO-
PEUTHUHTOBBIX MEPOTIPUSITHI U 110 3 Oaljia B KaX bl pyOEKHBIN MPOMEXYTOK Ha IPAKTUYECKUX
3aHATHSIX). basuibl IpOCTaBIAIOTCSA B 3aBUCUMOCTHU OT IPOLIEHTA BBIIIOJIHEHUS 3a7auu. TUnoBbie
3aJ]a4M IPUBOJIATCS HUXKE.

3aoanue 1.

HN3yuenne Bcex OCHOBHBIX onepanuii mo cozganurw IDEF0-mopenn cpeacrBamu
nporpammbl BPWin, co3ianne Moeid 1 KOHTEKCTHON IMArpaMMBbl.
Ilesab: BHIIOTHUTL MEPBUYHOE ONHCAHME MOJIENH, OIPEAEIUTbh LElb, TOYKY 3pEHHS,
TPaHMIIbL, CO3[1aTh KOHTEKCTHYIO nuarpammy A-0 u quarpammy ee aekomnosunuu AOQ.
1 IMomyuuts y npenonaBarens IDEF0-monens, kotopast OyJIeT BOCCO3/1aBaThes B
Te4eHHe paboThlI.
2 Coznmate HoByto Mozeinb File New Model . Onucars cuctemy, mocTpouth ee
MOJieJIb — 3HAYMUT BBIMOIHUTH AekoMmmo3unuu Onoka AQ ¢ HeEoOXOIUMOM CTENeHbIO
netanu3anuu. JlekoMmnosunusi mpoBoAuTcs mo npaBuiam metonoioruu IDEF0: kaxmbii
0JI0K-(YHKIUS TPEACTaBISETCS AMarpaMMoi, cojaepikaiieil Habop B3aMMOCBS3aHHBIX
0JI0KOB-(YHKIIMH, ONMMCHIBAIOLIUX PAOOTy POAUTEIBCKOIO OJIOKA.
3 Omnpenenutb napaMmeTpbl MOJEIH.

3aoanue 2.

JexomMno3unus GQyHKUMHA KOHTEKCTHOM AUarpaMMsl

Ieab: HAYYUTHCS BBIMONHITH JEKOMIO3UINIO (PYHKIIMIA, UCTIOIB3YS CPEACTBA HABUTAIIMH
10 MOJIENH.

1 Co3nate AuarpaMMmy JA€KOMITO3UIIMU AJIsL OTHOTO U3 OJ0KOB ¢ AuarpamMmbl AQ

2 Pa3pabortarh quarpammy A€KOMITO3UIINH.

3 Ucnonp30BaTh CpeCTBa HABUTALIUU 110 MOJIEIH.

4 Co3znate AuarpaMmy, COAEpKallyro CTpykTypy mozaenu (nepeBo auarpamm) File Create
Node Tree... , IO3KCIIEPUMEHTUPOBATh CO CBOMCTBAMM ATOM AUarpaMMbl, IOCMOTPETh pa3HbIE
CrocoObl 0TOOpaKEHUsI IepeBa JuarpamMmm.

3aodanue 3.
Pazpabomka pynkyuonanvnoii moodenu no npeonazaemomy apuanny

leab: Ha OCHOBaHUU MpPEIaraeMoro BapuaHTa MPEeIMETHONW 00JaCTH, UCIOJIb3YS
meroponoruto  IDEF, moctpouth  (yHKIMOHAIBHYIO  MOJENb,  ONHUCHIBAIOIIYIO
MPOTEKAIOIME B HEMl OCHOBHBIE OM3HEC-TTPOLIECCHI.

Heo6xonumo BeIOpaTh cuctemy, kotopas Oyzaer omnucbhiBarbes IDEF0-monensio.
D10 gJomkHA OBITH TpeaMeTHas o00JacTh WHHOBAIIMOHHOTO TIpoeKkTa: pabota
OpEANpUATHs, CO3/laHue (UPMBI, OTKPHITHE Mara3uHa, KakOW-HUOYAb IPHUBBIYHBIN
OBITOBOM TpOIIECC, T.€. OO0 MPOIECC, KOTOPHIH PENIaeTCsl ¢ MOMOIIBIO BBITOTHEHUS
pa3sHOOOpa3HBIX BUIOB AEATEIbHOCTH.

Hrke npuBOASITCS BApHAHTHI PeAMETHBIX 00/1aCTei:

1. CrpaxoBas koMnaHus
2. T'octnHHna

3. Jlombapn

4.

Peanuzanus roToBoi mpoayKuuu



Benenue 3aka3oB

HotapuanbHast koHTOpa

Kypchl 10 NOBBIIIEHUIO KBATU(DUKALUT
TexHuueckoe 00CIy’)KHBaHUE CTAHKOB

. Typuctuueckas pupma

0. I'py3oBble IepeBO3KU

=0 o Now

Tecrsr:
B pamkax OaJIbHO-pEHTHHTOBBIX MEPONPUATHH  CTYACHT TPIKABI  MPOXOIHT
TECTUPOBAaHUE HA KOMIIBIOTEpPE. B 3aBUCHMOCTH OT MPOLICHTA ITPaBUIIBHBIX OTBETOB KOMIIBIOTED
BeIcTaBisgeT oT 0 10 6 6amioB. OOpa3Lbl TECTOBBIX 3a/1aHHH, TIPUBEACHBI HUXKE.

1. buznec-mpoiiecc 3T10:
- npeoOpa3oBaHKE BXO/I0B B BBIXO/IbI.

- COBOKYITHOCTh (DYHKIIMIA pa3IMYHBIX B3aUMOICUCTBYIOIINX OT/AEIIOB, MPEACTABICHHAS B
BUJIE TPaPUUECKON CXEMBI.

- OCIIOYKa pa60T, MMOCJICAOBATCIIbHO BBINIOJIHACMBIX COTPYIHUKAMU OpTaHU3allNN.

- ACATCIIBHOCTD, npeoGpa3y10u1aﬂ BXOAbI B BbIXOJbI, IIPCACTABIAIOINNC HECHHOCTL OJIA
KJIIMCHTA.

2. Brazener OusHec-mpolecca 3To:

- JIOJDKHOCTHOE JIMIIO, KOTOPOE€ HMMEET B CBOEM DACIOPSIKEHUH PECYpPCHI, YIpaBIIsSeT
X0JIOM OM3HEc-Tpoliecca U HeCeT OTBETCTBEHHOCTb 3a Pe3yJbTaThl U 3PPEKTUBHOCTh OM3HEC-
nporecca

- COTPY/AHUK, OTBEYAIOIINN 32 OM3HEC-TpoIiece

- KOJUIETHAJIbHBIN OpraH yIpaBJ€HHs TPOLIECCOM

- IO/Ipa3/ieJIeHre, B KOTOPOM MPEUMYIIECTBEHHO BBIMTOJIHAETCS MPOIECce
3. [NokazaTenu OuzHEec-mpolecca ITo:

- KPI 6usnec-nporecca.

- KOJIMYECCTBCHHBIC A/nnm KAa4YCCTBCHHBIC napameTphl, pPacCUUTbIBACMBIC 110
OTpEeZIeIEHHON METOJMKE U XapaKTepU3YIOIIHe pe3yIbTaTUBHOCTh U AP (HEKTUBHOCTH
BBITIOJIHEHHS OU3HEC-TIpoliecca.

- CTOMMOCTHBIE TIOKa3aTeIn OM3Hec-mpoIiecca.

- [IeJTA BBITTOJIHEHHSI ITpoIiecca.

4. Marpuiia OTBETCTBEHHOCTH OM3HEC-TIPOIIecca 3TO:

- TOKYMEHT, OIIPEJIEIISIONINI COCTaB y4aCTHUKOB IPOIIECCa.

-Ta6m/1ua, OIMUChbIBAOIIasAs OTBCTCTBCHHOCTb YYAaCTHHUKOB IIPOHECCa 3a BBIIMOJIHCHUC
yacTen mpomnecca.

- CIIMCOK YYaCTHHUKOB IpoLiecca C yKa3aHUEM OTBETCTBEHHBIX.
- TabnuIia, coaepskaiias nepedyeHb QyHKIUN mporecca.

5. PernamenT Ou3Hec-mpoliecca 31o:

- IOKyMEHT, OTIPEAEISIONINN TEXHOJIOTHIO BBITIOHEHUS OU3HEC-TIpoliecca

- JIOKYMEHT, OIpeleNsiomuil TpeOOBaHUs K pe3yiabTaTaM, HOPSAKY YIpaBICHUS U
BBINOJIHEHUS, pEcypcaM U BXOJaM Iporiecca

- CIIMCOK BCEX ONepanui npouecca

- rpaduueckas cxema Ou3Hec-Ipolecca

6. Cuctema OU3HEC-TIPOIIECCOB OPTaHU3AIMH JOJKHA OXBATHIBATH:
- OCHOBHBIE TIPOIIECCHI, CO3JAIOIINE IIEHHOCTH /ISl KIIMEHTA.
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- BCIO JI€ATEIbHOCTh OpraHU3alNH
- 3-5 Ba)XHEMIINX CKBO3HBIX IIPOLIECCOB OpraHU3aLUH.

- Bce npoueccel, Tpedyemsle o ISO 9001:2000.

7. CKkBO3HOM MM MK YHKITMOHATBHBIN OM3HEC-TIPOIIECC ITO:
- Iernoyka paboT OT BX0J1a 10 BBIX0/1a U3 OpraHU3aluu

- COBOKYIIHOCTb Ppa3JWYHBIX BHIAOB [JCATCIBHOCTH, BBIINOJHACMBIX B PA3JIMYHBIX
noapa3aciiCHUAX, r[peoGpa3y}0H1a5{ BXOJZbl B BBIXOJbI, IPCACTABIAIOMIUMEC HCHHOCTb MJId
KIIMCHTOB OpraHu3anuu

- COBOKYIMHOCTh (DYHKIMN pa3IUYHBIX OTJEJIOB OpraHW3allid, BBICICHHAS 110
onpeieIecHHOMY IPU3HAKY

- TEXHOJIOTHUS U3TOTOBJICHUS TIPOIYKTa

8. OcHOBHBIE OM3HEC-TIPOLIECCHI ATO:

- Ipo1ecchl, Hanbosee BaXKHBIC JIsl OPraHU3aIIuH.

- IPOIIECCHI, CBA3aHHBIC C MATEPUAIBHBIM ITPOU3BOICTBOM.

- POLIECCHI, YYAaCTBYIOIINE B CO3JaHUU LICHHOCTH ISl KIINEHTOB OpPraHU3allUu.
- POLIECCHI BEPXHETO YPOBHSL.

9. BciomorarenbHbIe OM3HEC-TIPOIIECCHI ATO:

- IPOIIECCHI, HE CBSI3aHHBIE C MAaTEPHAIbHBIM ITPOU3BOJICTBOM.

- IPoILIeCcChl, 00eCcIIeYNBaIOIIIe OCHOBHBIE MPOIIECCH PeCypCaMHu.

- TIPOIIECCHI, BTOPOCTEIICHHBIC 110 3HAYNMOCTH.

- TIPOIECCHI AIMUHUCTPUPOBAHUS.

10. 3a kaxxaplii OM3HEC-TIPOIIECC B CUCTEME IIPOIIECCOB OpraHU3aIUu:
- MOXET OTBEYaTh HECKOJIBKO PYKOBOIHUTEINEH.

- oTBe4aeT HeopMaIbHBIN JHIep KOMaH bl IIpoliecca.

- MOXET HHKTO HE OTBEYaTh, HO BAKHO, YTOOBI PYKOBOJCTBO OPTraHU3AIMH IOTY4ao
MH(pOPMALIMIO O X0JI€ U pe3ysbTarax Mpoliiecca.

- IOJDKEH OTBEYaTh OJMH BIIaJIeJIel] mpoliecca.
11. B ogHOM CTpYKTYpHOM IOAPA3/AEIEHUHA MOXKHO BBIJICIUTH:

- HECKOJIbKO OM3HEC-TIPOIIECCOB YPOBHSI Mo ipa3enceHus (He oomnee 7).
- HEOTPAaHMYEHHOE KOJNYECTBO MPOIIECCOB.

- OIMH OW3HEC-TpolLEecC, COBMAAAIOIIMA C TpaHULAMU 3TOrO  CTPYKTYPHOIO
MO/pa3/ieNICHHUs.

- aIMUHHUCTPATHUBHbBIE U OCHOBHBIE MTPOLIECCHI.

12. JIns xaxporo 6usHec-mpoliecca B CETH MPOLIECCOB OPraHU3alUU JOKHBI ObITh:
-omnpeeneHbl OPMbI OTYETHOCTH IO MPOIIECCY.

- OIpe/IeNIEHbI KJIMEHTHI MPOIecca U MOKa3aTeIu pe3yJbTaTUBHOCTH.

- OMNpeAeNeHbl BBIXOJBI/KIUEHTHI, BXOJbI/TIOCTABIINKH, TEXHOJOTHS BBIMOIHECHHS,
pecypchl, MOPSA0K YIPaBIECHUS IPOLECCOM.

- OTIpe/IeIICHBl MOMEHTHI Havajla ¥ 3aBepIICHUs TpoIecca.

13. Yo 3HauuT onucarh OU3HEC-TpoIiecc?

- COCTAaBHThH TAOJIHITY OTIEPAIIHA TTpoIiecca

- B TTOJIOKCHHH O TOPA3JICIICHUH yKa3aTh NIepedeHb PYHKIIHHA Iporiecca

- OTMKCATh BXOJbI/BBIXO/IbI, TEXHOJIOTHIO, PECYPCHI M TIOPSIOK yIPABIEHHUS MTPOIIECCOM
- pa3paboTtath rpadUUECKyI0 CXEeMY BBITIOJHEHHUS IPoIecca
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14. DddexTBHOCTH OM3HEC-TIPOIIECCa ITO:

- OTHOIICHUE (DAKTHUECKOTO Pe3yJbTaTa BBIMOJHEHUS MPOIecca K 3aTpauyeHHBIM Ha €ro
MOJIy4YEHUE pecypcam.

- CyMMa 3aTpaTrT Ha obecreyeHue KadyeCTBa, OTHECECHHasA K 06I_HI/IM 3aTparTaM Ha
BBITTIOJIHCHHE ITpo1ecca.

- IPOLEHT Je(PEKTOB MPOTYKIIHH.

- ce0ECTOMMOCTb €IUHUIIBI U3IEIHSL.

15. Pe3ynbTaTHBHOCTH OM3HEC-TIPOIIECCa ATO:

- cpe/iHee BpEMS BBINIOJIIHEHHUS [TpoLiecca.

- OTHOIIEHUE (PAKTUYECKOTO Pe3yNIbTaTa BHIMIOJIHEHUS MPOLecca K 3alUIaHUPOBAHHOMY.
- IPOU3BOAUTENBHOCTH IPOIIECCa.

- COOTBETCTBUE PE3YJIbTATOB JEATEIBHOCTH IIPOLIECCa LIEJIIM OpraHU3aluy.

16. Ilpu onmcanny OM3HEC-TIPOIIECCOB HYKHO JOOUBATHCS:

- 100%-oro cooTBEeTCTBUSI peEaJbHON JEATEIbHOCTH JO CaMOro JETaJbHOTO YPOBHS
pPacCMOTpEHHSI.

- YAOBJICTBOPCHUA MOKEIaHUM BBIILIECTOSIIETO PYKOBOOUTCIIA.
- 3a1aHHOT'O YPOBH: HO,I[pO6HOCTI/I U JOCTOBCPHOCTH OIIMCAHUS.

- TIOJIHOTO COOTBETCTBUSA Tpedyemoii (opMe mabiioHa perJaMeHTa mpolecca 1 3a1aHHOM
JIETaTbHOCTH OIUCAHMUSL.

17. Onrcanne OM3HEC-TPOIIECCOB OPTAHU3AIMH HEOOXO0IUMO JIIST:

- HOCIENYIOLIEH perlaMeHTalluy MPOLECCOB, aHAINW3a U PEOPraHu3allM, YIPaBICHUs
poLeCCaMH.

- yOexaeHHs PYKOBOACTBA OpraHu3anuu B HeoOxomumoctu mpuodbperenus ERP-
CUCTEMEL.

- IPOBE/ICHUS PEUHKUHUPHUHIa OU3HEC-TIPOLIECCOB

- pecTpyKTypu3aiuu ou3Heca.

18. Onncanue OU3HEC-TPOIECCOB B OpraHU3AINH IOKHO OCYIIECTBISATHCS:

- OTACJBHBIM, CIICHUAJIBHO BBIICJICHHBIM MMOAPA3ACICHUEM HEOOJIBIION YHUCIEHHOCTH.
- BHCIHHUMHU KOHCYJIbTAHTaAMH.

- MEHEDKEPOM I10 Ka4eCTBY U €T0 COTPYAHHKAMHU.

- pabouMMM TpYIIAMH IO KaXIOMY IIpolecCcy, padOTaroUUMU TIOJA YIPABJICHHEM
BJIQ/ICTIBIIEB TIPOIIECCOB U OMUCHIBAIOIIMMH MPOIIECC MPH MOMOIIH I1a0I0Ha.

19. Metoauka OnucaHus 6I/ISHCC—Hp0LIeCCOB JO0JI’KHA BKIIHOYaTh:

- TpebOoBaHUS K CTPyKType M ¢opmMaM TMpeAcTaBiIeHuss HMHGOpMAIMM O XOoJe U
pe3ynbTarax npoiiecca, HopsA0K ONUCaHMs Ipoliecca.

- 0azoBble TpeOOBaHUs CTaHIAPTOB MojienupoBanus, Hanpumep IDEFO.
- IepeYeHb BCEX MPOIIECCOB OPTaHU3AIHH.

- JICTAJIbHOE ONMCAaHWE BCEX HIDAHCOB MOJEIMPOBAHUS OM3HEC-TPOIECCOB MPH TTOMOIIN
HOTAIIUN.

20. Kak onuceIiBaTh OM3HEC-TIPOLIECCHI?
- COCTaBHTH NepeueHb (HYHKIUHN, BXOMSIINX B KOXK/IbI CKBO3HOU TTPOIIECC.

- HAYMHAs OMKCAHUE C MPOILIECCOB BEPXHETO YPOBHS, a 3aT€M OCYIIECTBIISIS ACTATU3AIUIO
JI0 33JJaHHOTO YPOBHS («CBEPXY-BHU3Y).

- IYTEM COCTABJICHUA MECPCUHSA (i)YHKHHfI, BBITTIOJIHACMBIX BO BCEX ITOAPA3ACICHUAX.
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- C HWXHCTO YPOBHA - pa60T, BBINMOJIHACMBIX OTACJIBHBIMHU HCIOJIHHUTCIIAMU («CHI/I3y-

BBEPX)»)

5.1. OneHoYHbIE MATEPHAJIBI AJIA IPOMEKYTOUYHOM aTTeCTAlUN

[Ipomexxyrounast arrectanuss TpoxXomuT B (opme 2IK3ameHa B 7  cemecTpe.
DK3aMEHAIMOHHBIA OWJIET BKIIOYAaeT JBa TEOPETHYECKHX Bompoca. Ha sk3ameHe cCTyJeHT
MOkeT HaOpaTh MakcuMyM 30 OasuioB.

0 N N L bW

O

JK3aMeHANHOHHbIE BOINIPOCHI

. [lonaTHe opranuzanuu

. CuCcTeMHBIN TOAXO/T K YIIPABICHUIO OpraHu3auen

. ITonsTHE Nponecca, NPUMEHEHUE IPOLIECCHOT0 M10/IX0/]a B OpPraHU3alUH.
. Crienudukanus nporeccos

. YrpaBieHue, MeXaHu3Mbl U IIOKa3aTeNy Ipolecca

. [Toroxu, 0Opa3yromire mporecchl

. TpeboBaHus K KITacCH(PHUKAIMNA BXOAO0B, BBIXO0B IPOIIECCOB

. Knnaccugukanus npouecco B Poccun u 3a pydexom.

. IIpoueccel opranuzanuu

10. Haznauenune IIpoueCCoOB, IIOKA3aTCIIM Ka4CCTBaA IIPOLECCCOB.

11
12
13

. Unentudukanms mporeccor
. MoaenupoBaHue MpoOIeccoB
. [IpaBuiia onpenenaeHus pa3Mepa 1 Yrciia MPoIeccoB

14. AnropuT™m BBISIBJICHUS U ONIMCAHUS POLIECCOB OPraHU3alUH.

15

. Meroz onucanus npoueccos

16. OcHOBHBIE yc0BHS (DYHKIIMOHUPOBAHUS IIPOIIECCOB

17
18

. CornacoBaHue BXOJIOB U BBIXOJIOB MEX/Y IPOLIECCAMU
. TpaguuuoHHBIM NOAXOA K COCTaBy JOKYMEHTOB B opraHuszauuu. Cucrema

BHYTPEHHETO HOPMaTUBHOTO PETYJINPOBAHMS.

19
20

. CprKTypa JOKYMCHTAUNU CUCTEMbI MCHC/[’KMCHTA Ka4CCTBA.
. HpOHCCCHHfI noaxoa K COCTaBy HOKYMCHTOB B OpraHU3allvH. AJ'IFOpI/ITM OIIMCaHUuA

JAOKYMCHTOB.

21
22
23
24
25
26
27
28

29.
30.
31.
32.
33.
34.
35.
36.
37.

. BoisiBneHue (BblieJI€HIE) OCHOBHBIX U BCIIOMOTaTeIbHBIX IPOLECCOB

. Onucanue 1 JOKyMEHTHPOBAHUE IIPOLECCOB OpraHU3aluu

Jlokazarenu U criocoObl U3MEPEHUI MPOIECCOB

. I'pynnel n3aMepsieMbIX noka3aresnel IpoAyKIUU 1 IIpouecca

. YIIpaBileHUE CETBIO MPOLECCOB

. Bugpl 1 knaccudukanus npou3BoCTBEHHBIX POLIECCOB

. B3anMOCBSA3M ¥ OCHOBHBIE IPUHIUIIBI OPTraHU3ALUHU IPOU3BOACTBEHHBIX IIPOLIECCOB
Ilporuecc ynpaBiieHus MOCTaBKaMu - 00eCreueHne KauecTBa 3aKyIOK.

[Ipomecc ympaBiaeHUsI TOCTaBKAMH - BBIOOP MTOCTABIIIUKOB

CTpyKTyphl yIipaBJieHHs OpraHu3aluen - TMHeHHO-(QyHKIIMOHANIbHAS CTPYKTYypa
CTpyKTypbl yIIpaBieHHs OpraHu3aluel - TMBU3HOHAIbHAS CTPYKTYPbI
CTpyKTypHl yIipaBJieHHs OpraHu3aluei - MaTpu4Has CTPYKTypa
[IpenmymiecTBa U HEAOCTATKN OPraHU3ALMOHHBIX CTPYKTYP

[IponeccHbIi MOAXO K YIIPABICHUIO OpraHUu3aluen

[Iponeccrl nonpaszaenenuii (BHyTpU(yHKIIMOHATBHBIE MPOLIECCHI).

CkBo3Hble (MeK(YHKIIMOHAIBHBIE) TPOLIECCHI.

OO6ocHOBaHME MOJICTUPOBAHUS TTPOIIECCOB
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38. Metononorusa IDEFO0
39. Knaccudukanus u uACHTH(HUKAIUS MPOIECCOB B COOTBETCTBHH C METOIOJIOTHEH

IDEFO

40. ARIS - meromomorus

41. CpaBautenbHsiit ananus metogonoruit IDEFO u ARIS

42. BI/I,I[BI U METOAbI CTATUCTHYCCKOI'O PETYIUPOBAHUA ITPOLECCOB.
43. CtaTuCTHYECKHE MCTOABI PETYIUPOBaHNA KAa4€CTBA TEXHOJIOTHYCCKHUX ITPOLECCOB ITPU
KOHTPOJIC 11O KOJIMYECTBEHHOMY IIPU3HAKY
44, CtaTucTHYeCcKHe MCTOABI PETYIUPOBAHUA TCXHOJIOTHYCCKUX ITPOLECCOB IIPHU KOHTPOJIC

10 AJIbTEPHATUBHOMY IIPU3HAKY

6. Metoanueckue MarTepuajbl, ONpeleJsAONde MPOUeIyPbl OLEHUBAHUS 3HAHUIA,
YMeHUii, HABBIKOB U (MJIM) ONbITA JeATeJIbHOCTH

6.1 Pe3yJIbTaTbI O0CBOCHHUSA yqeﬁnoifl AUCHUIIIINHBI, IIOJIC/KAINUE IMPOBEPKE

KonTtpoaupyemsie PesynbTaThl 00yueHus OcHoBHBIE MOKA3aTeNIN OueHoyHbIe
KOMIIETEeHIINH (00BbeKTHI OlleHUBAHMSA) OLICHKH Pe3yJabTaTOB cpeacTBa
(yacTh
KOMIIeTeHI[Hii)
I[IKC-b.4.2 3HaTh: - XapaKTEepUCTUKA MPaKTUYECKOE
PazpabarbiBaer - TIOKa3aTeIy KayecTBa, CHUCTEMHOT'0 U 3aHATHE,
KOPpPEKTUPYIOUINE | XapaKkTepusyrolue papabaTbiBaeMble | MPOLECCHOTO MOAX0a; TECTHUpPOBaHHUE,
U U BBIIYCKAaEMBbIE MMPOAYKLHIO (PabOTHl, | - MEPeUUCICHUE BUIOB, IK3aMEH
MpeIyNpexJatone | yCayrh); CBOICTB U OCHOBHBIX
JEUCTBUS JUISL | - METOJIbI BBISIBJICHHS JE(EKTOB, 9TAIIOB IIPOLIECCOB
YCTpaHEHUS U | BBI3BIBAIOLINX YXYyIIICHUE OpraHu3allH;
MOSIBJICHUS KayeCTBEHHBIX M KOJINYECTBEHHBIX - IEPEYHCIICHUE TPy
JIeQeKTOoB, MoKazaTenel mpoayKuuu (pador, M3MepseMBIX ITOKa3zaTenen
aHaAJTN3UPYET U | YCIIYT), CBIPbS, MaTepHAJIOB, MPOAYKIMHU U IIPOLecca;
JOKYMEHTHUPYET 1oJy(paOpHKaTOB, KOMIUIEKTYIOIINX - IEPEYHCIICHUE
pe3yibTar UX | U3JENUI; roKa3arelieid KauyecTBa
MIPOBEICHHSI - TIOHSITHS, CBOMCTBA, OCHOBHBIE Tporiecca;
3TaIlbl MPOLIECCOB OPTaHU3AlINY; - IEPEYHCIIEHUE BUOB
- TIOKa3aTeJId KauecTBa MPOLECCOB. CTaTUCTHYECKOTO
pETyJIMPOBaHUs MPOIIECCOB
YMers: - BBISIBJICHHUE M OTIHCAHHE PaKTHIECKOe
- IPUMEHSTH COBPEMEHHBIE METObI MPOLIECCOB OPraHU3allly; 3aHATHE,
BBISIBIICHUSA ILC(i)CKTOB, BBbI3BIBAIOIIUX - IPUMCHCHUEC TCXHOJIOTUHU TECTUPOBAHUEC,
YXYAUICHUE KaYE€CTBCHHBIX U IIJIaHUPOBAHUA, JK3aME€H

KOJIMUECTBEHHBIX TIOKa3aTeleit
npoaykuu (padoT, yCiyr);

- pa3pabaThIBaTh KOPPEKTUPYIOIINE U
penynpexaatomue IeHcTBUS s
yCTpaHEeHHS U MOsIBIICHUA Ae(EeKTOB;
- QaHAJIM3UPOBATH ITPOLIECCHI U
pa3pabaTbiBaTh MEPONPUSATHS IO UX
yIyUIIEHHIO;

- MOZIETMPOBATH IIPOLIECCH
YKU3HEHHOTO IUKIIA MPOAYKIHH
(ycityru) u 1pyrue npouecchl B
JeSITeIIbHOCTH OPraHu3alii.

MPOEKTUPOBAHUS U
HCITOJIb30BaHNE METOI0B
aHaJli3a MpOIIECCOB;

- BBISIBJICHUE U OIMCaHuEe
KOPPEKTUPYIOIIUX U
MpeTyIPEXTAI0ITUX
JIEUCTBUM NIl yCTPaHEHUS
Y TIOSIBJICHUS IE(DEKTOB;

- MOJIEJTMPOBaHNE
MPOLIECCOB;
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Bnanets:
- METOIUKOW BBISIBIIEHUS U OITMCAHUS

- AHanu3 cyuiecTByromen
B OpraHU3alNH CUCTEMBI

OCHOBHBIX BHJIOB IIPOIIECCOB, KOMMYHUKaIIUH,
OTIPEAETAIONINX IIEJICHANPABICHHYIO | CBSI3aHHBIX C
JESITEbHOCTD PAa3INIHBIX MIPOEKTHPOBAHUEM,
OpPTaHU3AIHOHHBIX CTPYKTYP peanmzanuei u
(mpennpusATHiA, yUpexxaeHui, GupM); | COBEpILIEHCTBOBAHUEM
- METOJIOJIOTHEN YIIPaBICHUS OM3HEC-TIPOIIECCOB;
IIPOIIECCaMH U COBPEMEHHBIMHU - paszpaboTka

WHCTPYMEHTAMH COBEPILIEHCTBOBAHUS
MPOLIECCOB JESATENbHOCTH
OpTraHU3AIMOHHBIX CTPYKTYP
(opranmzanuii, yapexxaeHu, Gupm);

- CIOCOOHOCTBIO B pa3paboTke
NPEIIOKEHUH 0 yCTPAHEHUIO
Ne(QeKTOB, BBI3BIBAIOIINX YXY/IIIICHHE
Ka4C€CTBCHHBIX U KOJIMYCCTBCHHBIX
rmokasareyed IpoayKiuu (padbor,
YCIIyT), C BEIOOPOM ONTHMATBHBIX
PpEllIeHHI;

- COCOOHOCTBIO aHaNN3a Pe3yIbTaTOB
MPOBEICHUS KOPPEKTHPYIOIIUX
JEHCTBHIA IO yCTPaHEHHIO Je(EeKTOB,
BBI3BIBAIOMIUX YXYANICHUC
Ka4eCTBEHHBIX M KOJINYCCTBECHHBIX
MoKa3aTesel mpoayKIuH (ycIyT) Ha
CTaIUU NIPOU3BOJICTBA MPOLYKIIUU
(BIMOTHEHUS paboT, OKa3aHUsI

yeuyr).

PEKOMEHJALNN 110
MPUHATUIO MEP 1O
YMEHBLICHUIO YUCIIA
JIePEeKTHOHN MPOLYKIHH;

- aHAJIN3 KOPPEKTUPYIOIIUX
JIEUCTBUM 10 YCTPaHEHUIO
ne(eKTOoR.

MPaKTUYECKOE
3aHATHE,
TECTUPOBAHHUE,
9K3aMeH

6.2 Illkana oneHNBaHUs IVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUsI

6.2.1 Texymmii u py0e:KHbIil KOHTPOJIb
B pamkax Teky1ero u pyoe;xHOro KOHTPOJIS 10 TUCIUITIIMHE CTYACHT MOXKeT Ha0paTh 10

70 6amioB
CemecTp [lIkana oueHUBaHUs
0-35 Gannos 36-50 6amioB 51-60 6amnoB 61-70 6annoB
7 Yactuunoe ITonnoe unu | Ilonnoe nnmn ITonnoe nmocemenune

MTOCEIICHUE YaCTUYHOE YaCTUYHOE ayJIUTOPHBIX
ayJIUTOPHBIX MOCEILEHUE ITOCELIECHUE 3aHATUN.
3aHATHUH. ayIUTOPHBIX ayJIUTOPHBIX [Tomuoe
HeynosnerBopuren | 3aHATHIA. 3aHATHI. BBITIOJTHEHHE 51
BHOE BBbINOJHEHUE | HacTuuHOE [TonmHoe 3almTa u
MPAKTUYECKHUX BBITTOJIHEHUE Y | BBIIIOJIHEHUE U MPAKTUYECKUX
pabor. [Imoxas | 3ammra 3alluTa U 3aHSATUH.
MOJrOTOBKA K | IPAKTUYECKHUX MPAKTUYECKUX Brinonnenue
OabHO- pador. pabor. KOHTPOJIbHBIX
PEUTHUHTOBBIM Beimonaenue Beimonnenue paboT,  TECTOBBIX
MEpOIPUSITHUSIM. KOHTPOJIBHBIX KOHTPOJIBHBIX 3a/IaHMIl Ha OLIEHKHU
Crynent He | paboT,  TECTOBBIX | pabOT, TECTOBBIX | «OTJIIMYHOM.
JOITyCKaeTCs K | 33JlaHUi Ha OLIEHKH | 3a/IaHUM Ha
MTPOMEKYTOUHON «YZOBJIETBOPUTENDL | OLICHKH
aTTeCTalluu HO». «XOPOLIOY.
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6.2.2 IlpomeskyTOYHAA aTTECTAIUS
Ornenka pe3yiabTaTOB OCBOSHUS Y4YEOHOH IUCHUIUIMHBI TMPOBOJUTCS IO CIEAYIOIICH
HIKaje, IpUMEHsSeMOI Ha SK3aMeHe:

Cemectp [IIkana oueHUBaHUS
HeynoBnerBopurensH Y 1OBIIETBOPHUTEIIEHO Xoporio OTtnyHo
0 (61-80 6anoB) (81-90 6anmnoB) (91-100 GamoB)
(36-60 6amoB)
6 Crynentr mmeer 36-60 | Cryment mmeer 36-50 | Cryment umeer 51-60 Crynment umeer 61-

0aluloB WO  WTOTaM
TEKYIIEro "
PyOEKHOTO KOHTPOII,
Ha DJK3aMeHe He jai
MOJTHOTO OTBETAa HU Ha
OJIMH BOTIPOC.
CryzneHTt umeer

36-45  GamioB 1O
UTOoraM TEKyHICro H
PYOEKHOTO KOHTPOJIS,
Ha  JK3aMeHe  jain
MOJIHBIA OTBET TOJIBKO
Ha OJTH BOIPOC

0aluIoB WO UTOTaM
TEKYIIET0 M pyOeKHOTO
KOHTPOJISI, HAa DK3aMCHE
Iajd IOJHBIA OTBET Ha
OJTH BOIIPOC "
YaCTUYHO (IIOJIHOCTHIO)
OTBETUJI Ha BTOPOM.
Cryaent wumeer 46-60
6aluoB MO MTOraM
TEKYIIETO M pyOesKHOTO
KOHTPOJISI, HA JK3aMCHE
Q]I TIONHBIA OTBET Ha
OIMH  BONPOC  HWIH
YaCTUYHO OTBETHJI Ha
o0a Borpoca.

CrtyaeHT wuMmeeT 1O
uroram TCKYLIETO u
PYOCIKHOTO ~ KOHTPOJIS
61-70 6amioB Ha
9K3aMEHE He  jai
MOJIHOTO OTBETAa HU HA
OJIMH BOTIPOC.

0aJuIoB 1O HTOTAM
TEKYIIETO U PYOEKHOTO
KOHTPOJIS, HA SK3aMEHe
Jaj MOJIHBIN OTBET Ha
OJIH BOIIPOC U
YaCTHYHO (IIOJIHOCTBHIO)
OTBETHUJI Ha BTOPOH.
Crynent umeer 61 — 65
0aJJI0B 110 UTOTaM
TEKYIIETO U PyOEKHOTO
KOHTPOJIA, HA SK3aMEHe
JIaJl TIOJTHBIA OTBET Ha
OIIMH BOTIPOC U
YaCTUYHO OTBETHII Ha
BTOpOM. CTYyIEHT UMEET
66-70 GayuIoB MO UTOraM
TEKYIIETO U PyOeKHOTO
KOHTPOJIS, Ha SK3aMeHe)
Jlajl MOJIHBIN OTBET
TOJIBKO Ha OJIMH BOIIPOC.

70 6aIoB O UTOraM

TEKYILETO u
pyOexHOTO

KOHTPOJIS, Ha
9K3aMeHe Jan

NOJHBIA ~ OTBET Ha
OOUMH  BOIpPOC U
YaCTHYHO
(monHOCTHIO)
OTBETHJI Ha BTOPOH.

Ixana cooTBeTCTBUS PEHTHHIOBBIX OLIEHOK NATHOANIBLHBIM OLIEHKAM

PeliTunrosas orenka (B 0amnax)

OI_[eHKa 10 TATHOAIIEHOM IIIKaJe

91-100 «OTJINYHO»
81-90 «XOpOLIO»
61-80 «YIOBJIETBOPUTEIHHOY
MeHee 61 «HEYIOBJIETBOPUTEIHLHOY

7 Y4eOHO-MeTOoANYeCKOe o0ecneYeHre I CUMIIIMHBI (MOLY 1)

7.1. OcHoBHAas1 JUTEpaTYypa

1.

VYnpasienue 6U3HEC-NPOLIECCAMH -

BPMS

nocooue / B.E. Ilareuxmii, A.I'. MuxeeB, B.B. HoBuumxma - M.
http://www.studentlibrary.ru/book/ISBN9785906846754.html

2.

praBJ’ICHI/IC nponeccamMu.

[OnexTpoHHBIM  pecypc]:

yueo.
MUCuC, 2017. -

Mertob! ynpaBiaeHus NpeanpusiTHEM c

WCIIOJIh30BaHNEeM MH(POPMAIIMOHHBIX TEXHOJIOTHI [ DNeKTpOHHBIN pecypc] : yueOHoe mocooue /

IO.I1.

http://www.studentlibrary.ru/book/ISBN9

JIunyHuoB

M.

78593700044

JIMK
6.html

ITpecc,

2018. -
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http://www.studentlibrary.ru/book/ISBN9785906846754.html
http://www.studentlibrary.ru/book/ISBN9785937000446.html

3. VYmpaBieHWe HWHHOBAIMOHHBIMH IPOIECCAMHU: METOAOJIOTHYECKHE OCHOBBI H
IPUHLNIIBI MHHOBALIMOHHOTO MEHEKMEHTa B YIPaBJICHUU NMPEANPUATHAMHU [ DIEKTPOHHBIN
pecypc] / [Tarernkwii, B.E. - M. : MUCuC, 2012. -
http://www.studentlibrary.ru/book/ISBN9785876235626.html

7.2. lonoiHUTEIbHAS JJUTEPATypa.

1. A.Il. ArapkoB. YmpaBieHue KauyecTBOM. YUeOHUK s OakanmaBpoB. M3marenbcTBO
«lamkoB u K», 2014. — 208 c. (ObC «Jlanby)

2. NLII. Maromenos, ['.E. becnanoBa, VYmpaBieHHME KayeCTBOM MPOIYKIIHH.
MznarensctBo «/lamkos u K», 2012. — 336 c. (OBC «Jlanby)

3. E.H. Muxeesa, M.B. Cepomran. Ynpasienue kauectBoM. M3narensctBo «Jlamkos u
K», 2012. — 532 c. (OBC «Jlanby)

4. Ynpasnenue kauecTBoM: [IpuHIMIBI 1 METOBI BCEOOIIETO PYKOBOACTBA KAYECTBOM
/ Tlox pexn. B.H. Azaposa. M.: MI'IDM, 2000. T.2.

5. Ynpasnenue kadecTBoM: Y4eO. AJis By30B 10 criell. «MeHeIKMeHT». 2-€ U3/., JOI. U
nepepad. M.: Dxonomuka, 2008.

6. YopasreHnue kadyecTBoM: YueO 1Jis By30B. 2-€ U3[l., nepepad. u gom. M.: DkoHOMHUKa,
2008.

7. Bapakyra C.A. YmpaBieHne KaueCTBOM MPOAyKIuu: Yuebd. mocooue. M.: MHOPA -
M, 2001.

8. Ympasnenue kadectBoM: Yued. mis By3oB / [lox pen. C.A. UnberkoBoid. M.: banku
u Oupxu; FOHUTH, 2001.

9. CranmapTu3aius U yrnpaBieHHEe KadyeCTBOM MPOAYKIUU: Y4eO. UIsl CTYZCHTOB BY30B
/ B.A. llIBangap, B.IL. ITanoB, E.M. KynpsikoB u ap.; [lox pen. B.A. llIsanaepa. M.: KOHUTU-
JAHA, 2006.

10. Beeobmiee ynpasnenue kauectBoM = Total Quality Management (TQM): Yue0. mis
CTYJIGHTOB MHX. U 3KoH. cmer. By30B / O.Il. I'myakun, H.M. T'op6ynos, A.W. I'ypos, 10.B.
3opun. M.: I'opsiuast nunus - Tenexom, 2001.

11. BceoOmiee ympaBienue kadectBoMm: Yueb. mis By3oB /O.I1. I'mynkun u np. M.:
JlabopaTtopust 6a30BbIx 3HaHwmiA, 2001.

12. PoxxnectBenckuii B.JI. Crynenn cosepmencrsa ISO 9000:2000. M.: Peanuu, 2002.

13. Kansipun B.B., Kopenes I'.J[. Cuctemsl ynpaBieHuss KayecTBOM: YueOHUK. M.:
MI'DM, 2000.

14.  Po3zosa H.K. Ynpasnenue kauecrsom. CII0.: 3AO «ITutepy, 2002.

15. CratucTuueckue METOABl M yIpaBiIeHHE KauyeCcTBOM. KOMIUIEKT mJii MEHEIKEpOB
pasnbix ypoHeit. H. HoBropoa: CMI «IIpuopurer», 2001.

16. I'muueB A.B. OCHOBBI ynpaBieHHUs] Kau€CTBOM MPOAYKIIHH. 3-€ U3/1. Tiepepad. u JOII.
M.: PUA «Crangaptsl 1 kauectBo», 2008.

17. Dxopmx C., Baiimepckupx A. BceoOuiee ymnpaBieHHe KayecTBOM: CTpaTeruu U
TEXHOJIOTUH, NPUMEHSEMbIE CErO/IHA B CaMbIX yCIEMIHbIX komnaHusx. Cnb.: Bukropus rutoc,
2002.

18. Mazyp U.H., lHanupo B.Jl. Ynpasnenue kauectBoM // yue6. Ilocobue 3-e nzn. M.:
H3n-so Omera — JI, 2006, 400 c.
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7.3. llepuoguyveckne U3IaHus.

1. Kypnan «KagectBo oOpazoBaHUs .

2.  ExexkBapTalibHBIM  HaydHO-TIpakTU4Yeckui >kypHan «KauectBo. HMHHOBaumm.
Ob6pazoBanuey. / http://www.quality-journal.ru/

3. Kypnan «Kauecto u UITN (CALS)-TexHOIOTHIY.

4. XKypnan «CrangapTel U KaueCTBOY.

5. XKypHan «MeToapl MEHEKMEHTa KaueCTBay.

6. Xypnan «MeToabl OLIEHKH COOTBETCTBUS.

7. XKypnain "Business Excellence".

8. Quality Management Journal — exxeKBapTaJbHBII KypHaT AMEPHKAHCKOTO OOIECTBa
o kayecTBy (ASQ).

9. Journal of Quality Technology — perymspHblii exekBapTanbHbli KypHal ASQ,
paccMaTpUBAIOLINI TEXHUYECKHE AacleKThl MPOIECCOB KOHTPOJS KayecTBa, HAJEKHOCTH, a
TaKXe CBA3aHHBIX C HUMH TUCIUILIHH.

10. ISO Management Systems — perysisipHblii )KypHall MexayHapoaHOW OpraHu3aluu 1Mo
crangaptuszainuu (ISO)

7.4. UuTepHET-peCypChl.

http://lib.kbsu.ru — Caiit 6ubaunorexu KbI'Y

http://www.knigafund.ru — anexrponnas Oubiamoreka

http://deming.ru — caiit Accounauuu Jlemunra.

http://www.inventech.ru — caiit LleHTpa KpeaTuBHbBIX TEXHOJIOTH.

http://www.iteam.ru/publications/quality/ — noptasn [Team TexHOIOrMM KOPIIOPATUBHOTO
yIpaBJeHUs.

http://quality.eup.ru/ — caiiT 0 MEHEXKMEHTE KayecTBa.

http://www.intalev.ru — caiit xommanun «MHTAJIEB» — wMexayHapoaHas rpymnmna
KOMIIAHUH,  CHeUualu3upyrouascs Ha  pa3paloTKe M BHEJIPEHUH  COBPEMEHHBIX
MH(POPMAIMOHHBIX CHUCTEM YIIPABICHUS MPEANPUATHEM, TOBBIIIEHIH 3()()EKTUBHOCTH BEACHUS
OusHeca.

http://www.iso.org/iso/home.html — cailt MexayHapoaHONH  OpraHuM3alMM IO
CTaHJapTH3ALHH.

7.5 IlepedeHb NpogecCHOHAIBHBIX 023 JaHHBIX 1 HH(POPMAIMOHHO-CIIPABOYHBIX CHCTEM

1. http://www.diss.aslru - 3BJ PI'B -  DiekrpoHHbIE  BEpCHMM  IMOJIHBIX
TEKCTOB AuccepTanuil u aBTopedeparon u3 Gponaa Poccuiickoii rocyapcTBeHHON OMOIHMOTEKH

2. http://elibrary.ru - DnekTpoHHas OMOINOTEKA HAYUHBIX ITYOJUKALIUH.

3. http://polpred.com - O630p CMU Poccuu u 3apy0exns. [lonaHble TEKCTH + aHAIUTHKA
u3 600 u3ganuii mo 53 otpacisim

4. https://www.gost.ru/portal/gost//home/standarts - @exepanbHOe areHTCTBO IO
TEXHUYECKOMY PETyJIUPOBAHUIO U METPOJIOTUHU

6. http://www.consultant.ru/ - cnpaBouHo-npaBoBas cucrema KoncynpranT [lmtoc

7.6 IlporpamMmmHoOe o0ecniedyeHre COBPeMEeHHbIX HHPOPMALMOHHO-
KOMMYHHKAIIUOHHBIX TEXHOJIOTHH

MoiiO¢uc Crangaptaeiii, No V 2123829, Kaspersky Endpoint Security CranmnapTabiit
Russian Edition Ne mumensunm KIL4863RAVFEQ, Acrobat Pro DC for teams ALL Multiple
Platforms Multi European Languages Level 1 (1-9) Education Named License
65297997BB01A12, Foxit PDF Reader, 7zip
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8 MarepuajibHO-TeXHUYECKOe olecnedeHne TUCIUNINHBI

3aHATHS 1O JUCUUIUIMHE NPOBOJATCS B CHELMAIBHBIX MOMEIIEHUSAX (AyAUTOPUSIX) IS
IPOBEIECHUS  3aHATHH  JICKUMOHHOIO  THIA, MPAKTUYECKUX 3aHIATUH, TPYNIOBBIX U
WHAUBUAYAJIbHBIX KOHCYJIbTallMi, TEKYLIEro KOHTPOJIsl M IPOMEKYTOYHOM aTTECTALUU.
AyIuTOpUM YKOMIUIEKTOBAHbI CHEIMAIM3UPOBAHHON MeOEnbl0 M TEXHUUYECKUMH CpPEICTBa
00y4YeHHsI, CITY>KAIIUMU JJIs IPEeICTaBlIeHUs] MHQOpMAIK OOIBIION ayTUTOPHH.

JUis  mpoBeneHMsT 3aHATHM  JIEKIMOHHOTO THUIA HUMEIOTCS  JAEMOHCTPALMOHHOE
000pyi0BaHUE U YU€OHO-HATJISTHBIE TOCOOHSL.

JlaGopaTopHble U NpPaKTUYECKUE PabOThl, MPOBOAATCSA B CIELUAIBHBIX IMOMELICHUSX C
OpUMEHeHHEM JabopaTOpHOTO OOOpPYJOBAaHUS W COBPEMEHHBIX KOMITBIOTEPHBIX CHCTEM,
UCIIOJIB3YIOUIMM B IIpoliecce 00yueHHs CTYyJeHTOB IporpaMMHOe oOeclieueHue, IPONrcaHHOe B
n. 7.6.

Jis camocToATeNnbHON paboThl OOY4YaAIOUIMXCS UMEIOTCS I[OMEIEHHs, OCHAILCHHbIE
KOMITBIOTEPHON TEXHUKON C BO3MOKHOCTBIO MOAKIIOUeHHS K ceTu "MHTepHeT" U obecrniedeHnemMm
JIOCTYIIA B 3JIEKTPOHHYIO HH()OPMAIIMIOHHO-00Pa30BaTEIbHYIO CPEAY OPraHU3aIIH.

9 Oco0eHHOCTH peaju3alUM JUCHUIVIMHBI VIS HHBAJWAOB W JHMI C
OrpaHNMYeHHBIMHU BO3MOKHOCTSIMU 3/10POBbSI

JUis CTYAEHTOB C OrpaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pPOBbSl CO3[aHbl CII€LMAIbHbIE
yCcIOBHA JUIs TOJIydeHHs oOpa3zoBaHus. B LensX JOCTYHHOCTH IOJYYEHHUS BBICLIETO
o0Opa3oBaHus 110 00pa30BaTENIbHBIM IMPOrpaMMaM HHBAIMJAMU U JIMLAMU C OrPAaHUYEHHBIMU
BO3MOYKHOCTSIMH 3/10pPOBbsI YHUBEPCUTETOM 00€CIIeUNBACTCA:

1. AnprepHaTuBHas Bepcus o¢uUIHATbHOrO caiita B cetn «MHTEpHET» 1Is
CJ1a00BHUIAIINX

2. ]l MHBAJIUAOB C HAPYLIEHUAMU 3peHUs (CIab0BUIAIINE, CIIEIIBIE)

- NPHUCYTCTBHUE ACCHUCTEHTAa, OKAa3bIBAIOLIEro OOyyaromeMycs HeOoOXOAMMYIO MOMOIIb,
nyOnupoBaHUE BCIyX CIPAaBOYHON HMH(OpPMaMM O paclyUCaHUU Y4eOHBIX 3aHATHUI; HaIudue
CPEACTB JUIsI YCWJIEHUS OCTAaTOYHOTO 3peHHs, OpailieBCKOW KOMITBIOTEPHOW TEXHHKH,
BUJICOYBEIMUUTENEH, MPOrpaMM HEBU3YaJbHOTO JOCTyNna K HWH(OpMaluUM, [pPOrpaMM-
CHUHTE3aTOPOB PeYH U JPYruX TEXHUYECKHX CPEACTB MpHeMa-niepeaadn yueOHo! nHpopManuu B
JOCTYIHBIX (popMax Jyis CTYJIEHTOB C HapYLICHUSIMH 3pEHUS;

- 3a/1aHUs JUI BBIIIOJHEHUS HA DK3aMEHE 3aUNUTHIBAIOTCSI ACCUCTEHTOM;

- TNHMCHbMEHHBIE 33/1aHUS BBINOJHAIOTCA Ha Oymare, HaJMKTOBBIBAIOTCA ACCHUCTEHTY
0o0y4aromumcs;

3.1n19 WHBAJIMJOB M JIMIl C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3[0POBBSl IO CIyXY
(cnabocaplmamniye, Tayxue):

- Ha 3a4eTe/3K3aMeHe MPUCYTCTBYET aCCHUCTEHT, OKa3bIBAIOIIMNA CTY/IEHTY HEOOXOIUMYIO
TEXHUUYECKYI0 TIOMOIIb C YYETOM HHAMBHUIYaAJIbHBIX OCOOCHHOCTEM (OH NOMOraeT 3aHATh
pabouee MeCTO, MEPeBUraThCs, TPOUUTATh U OPOPMUTH 33/1aHUE, B TOM YMCJIE 3aIUCHIBAs MOJ
TUKTOBKY);

- 3a4eT/7K3aMEH NPOBOJUTCS B MUCBMEHHOU (hopMe;

4. JIns MHBAJIWIOB M JIMI[ C OTPAaHMYEHHBIMU BO3MOXKHOCTSMHU 3/I0POBBS, MUMEIOLINX
HapylIEHHUs ONOPHO-JBUTraTEJIBbHOIO ammnapaTa, CO3[JaHbl MaTE€pHATbHO-TEXHUYECKHE YCIIOBUS
oOecrieunBaroIie BO3MOKHOCTh O€CHpPENsITCTBEHHOIO JOCTyna oO0y4aroummxcs B y4deOHbIe
MOMEIIEHUs, OOBEKTY MHUTAHUS, TyaleTHble W Jpyrue MOMEIICHUS YHHMBEPCHTETa, a TaKkKe
npeObIBaHMs B YKa3aHHbBIX MOMEHICHUSIX (HAJIMYUe PACIIMPEHHBIX JBEPHBIX TPOEMOB, IOPYUYHEH
U JIPYTUX TPUCTIOCOOICHHIA).

- THCbMEHHbIC 3aJ]aHUsl BBIMOJHIIOTCS HA KOMIBIOTEPE CO CHEIHATU3UPOBAHHBIM
IpOTrpaMMHBIM 00eCrieYeHHUEeM MIIM HaIMKTOBBIBAIOTCS] ACCUCTEHTY;

- 110 JKEJIaHUIO CTYAEHTA SK3aMEH MPOBOJUTCS B YCTHOU hopme.
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OOyuarommuecs U3 4Kcia JIUI ¢ OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3JJOPOBBSI 00€CTIEYEeHBI
AJIEKTPOHHBIMUA 00pa30BaTeIbHBIMU pecypcaMu B (popMmax, aJanTHPOBAHHBIX K OTpaHUYEHUSIM
UX 3/10POBbSL.
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