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Pabouas mporpamMMa mnpeaHa3Ha4deHa JJIs MPENOAaBaHUs JUCLUILIUHBI OTHOCAILICHCS K
o0s13aTenbHOM yacT Osioka 1 ctynmentam HanpasieHus 27.03.02 YnpasieHue Ka4yeCTBOM OYHOMN
dbopMbl 00ydeHHs B 5 U 6 cemecTpax.

PabGouass mnporpamma coctaBieHa c¢ yderom DenepaibHOro TroCyAapCTBEHHOIO
00pa30BaTEeNLHOTO CTAHIAPTA BBICIIETO OOpa30BaHUS MO HANPABICHUIO MOATOTOBKH 27.03.02
VYnpasnenue kadecTBoM (ypoBeHb OakaiiaBpuata), yrBepxaeHHoro [Ipumkazom MunuctepcTBa
Hayku U Bhicmiero oopazoanus P® ot 31.07.2020 r . Ne869 B pen. npukaza MUHOOpHAYKH OT
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Conepxanue

Lenu u 321241 OCBOCHUS TUCTIMIIITHHDBL. .« .t uuetenteeeeeenteeeeeenneenneenneenneennns
Mecto qucuuminHbl B CTPYKTYpe OIIOIT BO......ooovioii e,
TpeOGoBaHust K pe3yJbTaTaM OCBOCHUS COACPKAHUS TUCHUILTAHBL. .......veereveeenneennn.
ConepxkaHue U CTPYKTYPa JTUCITUATITHHBL (MOYTIA) . cv e eneaeenaeenneeanneenneennenneens
OneHouHble  MaTepwanbl ISl TEKYIIErO KOHTPOJS  yCIIEBaEMOCTH U
TTPOMEKYTOTHOM ATTECTAIIHM .. v uvveeseenseenaeenseenseenneeenaeeneenneeenneenneeensenns
MeToaudeckiue MaTepHalbl, ONPEACSIONINe MPOLEAyphl OLICHUBAHUS 3HAHUH,
YMEHUMN, HABBIKOB U (MJTH OTIBITA JACSITCIIBHOCTH ). .vvevvveeenevreennreeenveeensreesnsseessseennnns

Y4e0HO-METOAMYECKOE 00CCTICUCHUE TUCITUTUTHHBI (MOYIIS).c.vveevvreereeireneneenans

MarepuanbHO-TEXHUYECKOE 00CCTICUCHUE AUCITUTITHHBL. ... .vveenreenneeennsennnereeanns
OcoOeHHOCTH  peanw3alil  JUCHUIUIMHBI  JJI1  WHBAIMIOB W JIMI C
OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 3JIOPOBBST . ..uvnvveenreenneennneennanreanns



1 He.]'II/I H 321241 OCBOCHHA NTUCHHUIIJIMHBI

Henp yweOnoil nucuurmumnbl «CepTudukanus U ayauT KadecTBa» JaTh CTYACHTaM
TEOPETHYECKUE 3HAHUS W TPAKTUYECKHE HAaBBIKK B OCBOCHUM HAYyYHO-METOJUYECKUX U
OpPraHU3aIIOHHO-TEXHUYECKUX OCHOB CepTHQUKAIMM M ayauTa KauecTBa, IMPHOOpeTeHue
HAaBBIKOB MPUMEHEHUSI HOPMATUBHBIX JOKYMEHTOB, YCBOCHHE MPABUII U METOJAUK OPraHU3aIuU U
poBeJeHUsT paboT MO cepTU(UKAIMU MPOIYKIUH, CEPTUPHUKAIMN CHUCTEMbl MEHEIKMEHTA
KauecTBa M ayJWUTy KauyecTBa, AKKpEIUTALMM HCHbITATENIbHBIX JJAOOpaTOpUil M OpraHoB IO
ceprtudukanyy, yaCHeHHEe HOPMAaTHBHO-IIPABOBBIX OCHOB CEPTH(HUKAIUU U ayAuTa KayecTBa B
Poccuiickoit @enepanuu.

B mocnemnume roapl B MHUpPE  CTPEMHUTENBHO  pacTeT  YHUCIO  KOMIAHHA,
cepTu(UIMPOBABIINX CBOM CHCTeMbl MeHemkMeHTa KadectBa (CMK) Ha cooTBercTBHE
crangapram UCO cepun 9000. TeHaeHIUsS CTPEMUTEIBHOTO POCTa CEPTUPHUKALMUHA CHUCTEM
MEHEDKMEHTa KauecTBa CBf3aHAa KaK C BHEIIHUMH TNpUYMHAMH (TpeOoBaHHE 3aKa3uuKa,
MOBBILICHHE KOHKYPEHTOCIIOCOOHOCTH), TaK M BHYTPEeHHUMH. K BaKHBIM BHELIHUM MPHYMHAM
ClIelyeT OTHECTH TOT (PaKT, YTO MHOTHE 3apyOe’KHbIE€ OpraHbl U CHCTEMbl CEPTH(PUKALUU
BKJIIOUAIOT CEepTU(UKALMIO CHUCTEM MEHEI)KMEHTa KadyecTBa B MPOIEAYpbl CepTHPHUKAIUU
nponaykiun. [IpeanpusTus, UMEroIne CepTHPUIMPOBAHHYIO CUCTEMY MEHEKMCHTA KauecTBa,
MOTYT TPETEeHJ0BaTh HA JIbIOTHBIE YCIOBUS KPEIUTOBAHMS U CTpaxoBaHHs (MPU CTPaxOBaHUU
yimepba 3a HEKAaYeCTBCHHYIO MPOAYKIHWI0). bmaromapst ceprudummpoBaHHOW CHCTEME
MEHEIKMEHTA KaueCcTBa MPEANPHUATHS MOOSKIAIOT B MEKTYHAPOIHBIX TEHAEPaX.

Kypc «Ceprudukanus u ayIuT KauecTBay CTaBHUT Hepe COOO0H CIEAYIONINE 3aJauu:

- 3HAKOMCTBO C UCTOPHUEH U COBPEMEHHBIM COCTOSHUEM CepTHU(PHUKAIUU CHUCTEM
MEHE/I)KMEHTA KaueCTBa B CTPAHE U 32 PYOEIKOM;

- U3y4YEHHE MPOLIETYPhl CePTU(PUKAIIUU B OPTaHU3AIINH;

- U3y4YEHHME MPOLIETyphl ayIUTa KadyecTBa B OpraHu3allnu;

- IpUOOpETeHNE MPAKTHUECKUX HABBIKOB IO MPOBEACHUIO MPOLIEYPHI ayIUTa Ka4eCTBa;

- TpUOOpeTeHHWE TPAKTUYECKUX HABBIKOB pa0dOThl C OCHOBHBIMH CTaHJAPTAMU,
pernamMeHTHpyrImuMu mpouecc ceptupukanuu CMK.

2 Mecro gucuuniaussl B crpykrype OITIOII BO

Huctunnuaa «CepTuduKanus U ayauT KadecTBa» OTHOCHTCS K OO0s3aTEJIHbHOM YacTH
650ka 1 yueOHOro miaHa 1o HampasJIeHHI0 MoAroToBku 27.03.02 YnpasieHue KaueCTBOM.

JlucummiuHa npenojaercs MOoCPeACTBOM UTEHUS JIEKUUH M MPOBEACHUS MPaKTUYECKUX
3aHATUN.

Ha nexuusax wusnaratroTcsi MaTepuaibl TEOPETHUYECKOTO0 U METOJUYECKOro XapakTepa,
oOoOmiarone  mpoueaypy nmnposeaeHus ceprtudpukanuun CMK wu  ayaura kadectBa B
OpraHu3aIusIX.

[IpakTuyeckre 3aHATHS O0ECIEUMBAIOT IMPAKTUUYECKOE OCBOCHHME JICKIIHOHHOTO
MaTepuaia, pa3BUTHE y CTYACHTOB CaMOCTOSITEJIBHOCTH M TBOPYECKOIO IOJAX0J]la, OCBOEHHE
NPUHIUIIOB U MeTo/10B cepTudukanun CMK, mpaBui npoBeeHus nporenypsl ayauTa KauecTBa.

3 TpeGoBaHus K pe3yJIbTATaM OCBOCHUS COAEPKAHMS JUCHUNIMHBI

[Tponecc u3ydyeHus AUCUUILIMHBI HANpaBjieH Ha (OPMHUPOBAHUE JIEMEHTOB CIEAYIOIINUX
KOMIIETEHIIMI U UHIUKATOPOB AocTikeHus B coorBeTcTBUU ¢ PI'OC BO u OIIOII BO:

OIIK-9 Cnocoden npoBoguTh PadoThl MO MOATBEP:KACHHUI0 COOTBETCTBUS
NPOAYKIMM, CHCTEM YIPAaBJeHHs KA4eCTBOM U HX cepTH(UKAaLUeil.

OIIK-b.9.1 IIpoBoauT pabOThl MO MOJATBEPKIECHUIO COOTBETCTBUS MPOAYKIHH
HOPMAaTUBHOM TOKyMEHTaIUH.

OIIK-b.9.2 Ananusupyer CHCTEMY YIpaBIEHUS KaueCTBOM U IIOJArOTaBIMBAET €€ K
cepTuduKaim.



OIIK-11 Cnoco0en pa3padaTbIiBaTh TEXHHYECKYIO IOKYMEHTANMIO (B TOM YHCJIe U B
3JIEKTPOHHOM BHJE) B 00JaCTH YIPABJIEHUS KAa4yeCTBOM B YCJIOBHAX uHUppoBoOi
IKOHOMUKH, C YU€TOM /Il CTBYIOIIMX CTAHIAPTOB Ka4ecTBA.

OIIK-Bb.11.2 Pa3pabaTbhiBacT TEXHUYECKYIO JTOKYMEHTAllUIO B OOJACTH YIpaBICHUS
KaueCTBOM U IIPOBOJUT €€ SKCIEPTHU3Y.

IIC « CHEHUAJIMCT 11O CEPTU®UKALIUU ITPOAYKLUN»:

IKC-10 CnocodeH moaAroTOBUTHh NMPOAYKUHMI0O K MOATBEPHKIECHUI0O COOTBETCTBUS H
aTTecTaluu.

[NIKC-b.10.1 Peructpupyer aexaapaiu COOTBETCTBHUS.

I[TKC-b.10.2 OopmisieT 3assBKH Ha MTOATBEPKICHUE COOTBETCTBUS MTPOTYKIIHH

B pe3ynbraTe 0ocBOEHUS AUCHUIIIMHBI O0yUYaIOLIUIICS 10JIKEH:

3Harth:

- OCHOBHbIE TMOJOXeHUsSI 3akoHa P® «O TEXHUYECKOM PETYyIUPOBAHUMY, KOMILIEKCHI

crangaproB Poccuiickoii cucrembr ceprudukamun (31);
- OCHOBHBIE HOHSATHS CTAaHAAPTH3ALMHU U TIOATBEPKICHHS COOTBETCTBHS (32);

- OpraHu3alMOHHBIC, HAay4YHBIE M METOIWYECKHE OCHOBBI cepTHU(UKANWU W ayauTa
kadecTBa (33);

- MOPANOK pa3paboTKH, O(QOPMIICHMS, YTBEPXKICHHS M BHEIPEHUS JIOKYMEHTOB II0
MOATBEPKICHUIO COOTBETCTBUS (34)

- OCHOBHBIE TpeOOBaHUS K TEXHHYECKOM JIOKYMEHTalUI0 B 00JacTH YIpaBICHUS
kadecTBOM. (35)

Ymern:

- BeCTH Y4YE€T HOPMATHBHO-TIPABOBBIX TpeOOBaHW B 00JACTH CEepTHPHUKAIMUA TIPU
BBITIOJIHCHHH Pa3InUHbIX padoT (Y1),

- TOArOTOBUTH MU O(OPMHUTH JOKYMEHTAIMIO 110 IUTAHUPOBAHUIO U TIPOBEICHHIO
ceprtudukanyu u ayauty kauectna (¥Y2),

- NPUMEHSTHh IpaBWiia MPOBEACHUS NPOBEPKU, O(OPMIICHHUS TOKYMEHTOB M OLICHKHU
CHCTEM KauecTBa U IPOU3BOJICTBA C LEJIbIO OATBEPXkAeHU cooTBeTCTBUA (V¥ 3);

- BECTHU peecTp cepTU(HUKATOB COOTBETCTBUS MpoayKiuu (yciyr) (Y4)

- 0OpPMIIATH TEXHUYECKYIO JOKYMEHTAIUIO, YIOCTOBEPSIOLIYI0 KAaueCTBO MPOAYKIHH
(yeayr) (V5)

Biaagern:

- CIIOCOOHOCTBIO OIPENENATh COCTaB HEOOXOJUMBIX JOKYMEHTOB JUIsl CepTHU(HUKALUU
npoaykuuu (yernyr, CMK) B opranuzanuu (B1);

- CIIOCOOHOCTBIO pabOTaTh ¢ OCHOBHBIMH 3aKOHOJATENbHBIMU U HOPMATUBHBIMU aKTaMU
B o0siacTH cepTuUKaluK U ayaura kauectna (B2)

- CIIOCOOHOCTBIO pa3pabOTKU OCHOBHBIX (POPM TOKYMEHTOB IS MPOBEACHUS IPOLIEAYPbI
cepTU(UKAIMM U ayiuTa KauecTBa B opranuzauuu (B3),

- CIIOCOOHOCTBIO PETUCTpAIUU JAeKIapaiuii o coorBeTcTBuU (B4)

- CIIOCOOHOCTBIO O(OpPMIIEHHUS 3asBOK Ha IOATBEP)KICHHUE COOTBETCTBUS HPOAYKIHH
(yciyr) B COOTBETCTBUU C YCTaHOBIEHHBIMU IpaBmiiaMu (BS),

- CIIOCOOHOCTBIO TPENOCTABICHUS B MCIBITATENbHBIA JTa00paTOPUM TEXHUYECKUX
JIOKYMEHTOB M 00pa310oB npoaykuun (B6)

4 CopepxaHue ¥ CTPYKTYpPa AUCUHUIIMHBI (MOLYJI51)

4.1 Conepxxanue QM CHUNINHbBI

No Dopmupyemas
pasn HaumenoBanue Coﬂep)KaHHe pasnena komrerenmus | OIEeHOUHbIE
pasznena (4acThb CpeacTBa
cia KOMITETEHIINH)
1 2 3 4 5
1 | Ucropus 3apoxJeHne cepTHPUKALNU. OIIK-9 |TectupoBaHnue,




pa3BUTHUsA Ceprudukanus B Poccun. OcHoBHBIE BOIIPOCHI Ha
cepTuduKauu MOHSTHS U IPUHLIUIIBI CEPTUDUKALIUN 3auere
B cBeTe D3 «O TEeXHUUECKOM
PEryIMpOBAHUIY.
CymHocTb U I{enn ¥ npUHLIMIIBI TOATBEPKACHUS OIIK-9 |TecrupoBanue,
cojiep)KaHue cooTBeTCTBUA. OCHOBHBIE OIIK-11 | mpakTuyeckoe
MpOLENYpbI OPraHU3alMOHHBIE U METOAUYECKHUE I[IKC-10 3aHATHE,
MOATBEPKICHUS | IPUHLIHUIIBI CePTHUPUKALIUY. BOIIPOCHI Ha
COOTBETCTBUS Ceprudukanus cucTeMbl Ka4ecTBa B 3ayere,
P®. Ceprudukanus npoayKium. SK3aMeHe,
JlexnapupoBaHue MpoaAyKIIH KypcoBas
pabora
Opransl 110 O6ume TpeboBanus k OC: mpaBoBbIe OIIK-9 |TectupoBanue,
cepTuduKau Y KOHTPAKTHBIEC BOMPOCHI; YIIPABICHUE I[IKC-10 | mpakTuyeckoe
IIPOYKIIHH, OecIpUCTPaCTHOCTHIO; 3aHATHE,
MIPOLIECCOB U HEJMCKPUMHHALIMOHBIE YCIIOBUS U BOITPOCHI Ha
yeayr (OC) KOH(MUICHIHATBEHOCTD. CTPYKTYpHBIE 3auere.
tpeboBanus kK OC u TpeboBaHUs K
IIPOLIECCY: OpraHU3allOHHAs
cTpykrypa u nepconan OC; pecypcsl
OLICHUBAHMSI;, TPEOOBAHUS K TPOLIECCY
cepruduxamnmu. Cucrema
MmenemkMenTa OC: u3MeHEHMS,
BIIUSIONINE HA CepTU(DUKALINIO;
TpeboBanus k CMK; ananus co
CTOPOHBI PYKOBOJICTBA;
KOPPEKTUPYIOLIUE U
MpeAYNPEXIAOIINE TICUCTBUS;
JKaJI00bl U aneJuIsIIUI.
TpeboBanus k O6mue Tpebosanus k MJI. CMK. OIIK-9  |TectupoBanue,
M CIIBITaTEIbHBIM VnpasneHne JOKyMeHTauen u [NKC-10 | mpakTHueckoe
TabopaTopusiM 3aMACAMU. AHAJIN3 3aIIPOCOB, 3asIBOK 3aHATHE,
NJ) Ha OAPSJ U KOHTPAKTOB. BOIIPOCHI Ha
PaccmoTpenue npereHs3ui. 3ayere.
VYnpasnenue puckamu. BHyrpenHue
IIPOBEPKHU U aHAJIU3 CO CTOPOHBI
pykxoBoactsa MJI. Texuuueckue
TpeboBanus k MJI: nepconan;
MTOMEILEHUS U YCIOBUS OKpYXKarollei
Cpelbl; 000pYI0BaHKE; OTYETHOCTD O
pe3yJsbTaTax.
AKKpeauTaLus DneMeHTEI cucTeMbl kKauecTtBa OC u OIIK-9 TectupoBanue,
OpraHoB MO NJI. ®enepanbHas ciayxba 1o OIIK-11 BOITPOCHI Ha
cepTuUKaAIUU U akkpenutauuu (Pocakkpenuranus). 3auerTe.
MCTBITATENIbHBIX [ToHsiTHE aKKpeIuTaIiH.
TabopaTopuil. ITopsimok akkpenuranuu B PO.
Cepruduxarus [TpuHIMTIBI Opranu3anuu padboT 1mo OIIK-9 |TectupoBanue,
CUCTEM ceprudukan CMK. TpeGoBanus k OIIK-11 3a71a4u OIS
MEHEIKMEHTA YCIOBUSM IIPOBEIAECHUS [IKC-10 |mpakTu4eckoro
kayectBa (CMK) | ceprudukamyu, 00beKTbI IPOBEPKH. 3aHATUA,
[Tpomnecc ceprudukanuu CMK: BOIPOCHI Ha
oprasu3zaiys paboT; MpoBeieHue JK3aMEHe,




aynurta no ceprudukanuu CMK;
MOJITOTOBKA aKTa IO pe3yJibTaTaM
ayJuTa; 3aBepIlIeHue cepTUGUKaIIm.
WHucneku. KOHTPOIIb
ceprudunmpoannpix CMK.
Pecepruduxanus CMK. Pacmupenue
WIN Cy)KeHHE 00JIaCTH cepTU(UKAIUH,
MIPUOCTAHOBIICHUE WJIM OTMEHA
IeicTBUS cepTuduKara.
KonduaennuaibHOCTh HHPOPMAIIAHN.
[Topsiiok paccMOTpeHHUs Kallo0 U
anmesnsinuid. OraTta paboT npu
cepruduranyy u pabounii S3bIK.

KypcoBas
pabora

OcCHOBBI ayiuTa
KayecTBa

ITonsiTHs 1 BUJBI ayIUTa KA4ECTBA.
Kareropuu ayaura. Tunsl ay1uTos.
Cragun ayaura. [TpyHummns
IIPOBEICHUS ayIuTa. Y IPABICHUE
IIPOrpaMMOii ayIuTa.

OIIK-11

TectupoBanue,
MPaKTUYECKOE
3aHATHE,
BOIIPOCHI Ha
JK3aMEHe

Bremnuii ayaut
KayecTBa

Opranu3zanys MpoBeACHUS BHEIITHETO
ayauTa. AHaIU3 IOKyMEHTOB U
MOJAFOTOBKA K [IPOBEJICHUIO ay/IuTa Ha
mecte. [IpenBapuTenbHOe coBelaHue.
OOmen nH(pOpMaIHeil B X0/Ie ayanTa.
COop u Bepudukaus HHPOpMaIIH.
®opmupoBaHue BEIBOJOB ay/IHTA.
3aKII0YNUTEIHLHOE COBEIIAHUE.
IToaroToBka, yTBEpKAE€HUE U
pacchUIKa OTYeTa Mo ayAauTy.
3aBepileHue ayauTa.
PerucrpanmonHbie TOKYMEHTHI 1O
nporpamme ayauta. JlJocTOMHCTBA U
HEJOCTaTKW BHEIIHETO ay/InTa
KayecTBa

OIIK-9
OIIK-11
[IKC-10

TectupoBanue,
IIPAKTUYECKOE
3aHSATHE,
BOIIPOCHI Ha
JK3aMEHE

Buyrpennuit
ayJInT Ka4yecTBa

dopMHUpPOBaHUE OTAEIA BHYTPEHHETO
ayJIuTa B OpraHu3alui.
OpranuzanoHHbIE IPUHLUIIBI U
PUHLMIIBI 3P PEKTUBHOCTH
BHYTpEHHero ayauTa. JlocToMHCTBa 1
HEJ0CTaTKN BHYTPEHHETO ayAMTA.
TpeboBaHMs K OpraHU3aluU CUCTEMBbI
BHYTPEHHETO ayJuTa.
PesynpTatuBHOCTD U 3()(heKTUBHOCTH
BHYTPEHHET0 ayJuTa. DTarbl
IIPOBEJICHUS] BHYTPEHHETO ayAUTa:
BBOJIHOE COBEII[aHHE, IIPOBEJICHHE
ayJuTa, 3aKIIYUTEIbHOE COBEILIAHUE,
OTYETHOCTH MO ay/IUTaM.

OIIK-9
OIIK-11
IIKC-10

Tectuposanue,
MIPAaKTHYECKOE
3aHATHE,
BOIIPOCHI Ha
JK3aMEHE.

10

TpeboBanus k
ayauTopam

KommnereHTHOCTh U METO/1bI pabOTHI
ayJIUTOPOB: JTMYHBIC KAUeCTBA, 3HAHUS
U HaBbIKH; 00pa30BaHKE, OIBIT
paboThI, KOMITIETEHTHOCTh. MeTOIbI
paboThl aynuTopoB. OO1IeHHe Npu

OIIK-9
OIIK-11

Tectuposanue,
MIPAKTHUYECKOE
3aHATHE,
BOIIPOCHI Ha
JK3aMEHE.




MPOBEJICHUH ayauTa. baprepsl,
BO3HUKAIOIINE B IPOIIECCEe

s dekruBrOoro 00MIeHUS. Co3/1anne
atMocdepsl 3OPEKTUBHOTO OOIIICHUSI.
MeTtoauka ompoca Mpu MpoBeICHUN
aynurta. [Icuxonorust moBeIeHsI
aynuropa. Kogekc npodeccronanbHOi
ATHUKHU ayIUTOPOB.

4.2 CTpyKTYypa IUCHUATIINHBI

OO0m1as TpyA0EMKOCTh JUCIUIUIMHBI COCTABIISIET 8 3a4€THBIX eAMHMUIL (288 4acoB)

Bun pabotsl Tpy10eMKOCTb TUCIUIIIIMHBI
0100
5 6
ceMecTp cemMecTp

OO0masi Tpy10eMKOCTh 144 144
AynuTopHas (KOHTAKTHas) padora: 68 60
Jexyuu (J1) 34 30

[ Ipakmuueckue 3auamus (113) 34 30

[labopamopnwvie pabomot (JIP) -
CamocrosiTe/ibHAsi pad0oTa B TOM YHCJI€ KOHTAKTHAS 67 57
ayauTopHasi pabora::
Kypcogoii mpoekrt (KII), kypcoBas pabora (KP) 36 -
Pedepar (P) - 10
CaMocCTOsITETbHOE U3YUYEHHE Pa3/IeNIOB 11 27
KonTponbnas padota (K)
Camonoaroroska (ImpopaboTKa 1 MOBTOPEHUE 20 20
JIEKIIMOHHOTO MaTepHasa U MaTeprajia yaeOHUKOB U
y4eOHbIX TOCOOUHi, MOATOTOBKA K MPAKTUYECKUM
3aHATHUSM, KOJJIOKBHYMaM, pyOeXKHOMY KOHTPOJIIO | T.JI.)
KoHTpomb (MoAroToBKa U MPOXO0XKACHUE TPOMEKYTOUHOMN 9 27
aTTeCcTallln)
Buja utoroBoro KoHTpoJst (3a4eT, IK3aMeH) 3auer, K/p DK3aMeH

4.3 JIeKIMOHHDBIE 3AHATHSA

Ne inn Tema
1 Wcropus pa3Butus ceprudukanuu
2 CyIHOCTb U cOiep>KaHUEe TPOLEAYPBI OITBEPKIEHUSI COOTBETCTBHS
3 Opransl 110 cepTUHUKAINU TPOAYKIHUH, TPOIECCOB U YCIYT
4 TpeboBaHusI K HCTIBITATENLHBIM J1a00PATOPUSIM
5 AKKpeIUTaIusl OpraHoB MO CepTHU(PHUKAIMK U UCIIBITATEIbHBIX JabopaTopuit
6 Ceprudukaius cucTeM MEHEDKMEHTA KaueCTBa
7 AynuT KayecTBa
8 Bremnmii ayaut kagecTsa
9 BuyTpeHHull ay1ut KayecTBa
10 TpeboBanus k ayauropam




4.4 llpakTHYecKre 3aHATHS

Ne
3aHSTUS Tema
1 W3ydeHne 3aKOHOAATEeITbHOM OCHOBBI CEpTU(HUKALINU.
> | llpoBenenune npouenypsl HACHTU(DUKAMA TPOTYKIIHH
3 | Henosas urpa no npoueaype cepTudukanuy mpogyKIuu
O6cyxnenue Ilpukaza MuHHCTEpCTBAa IKOHOMHYECKOTO pa3BUTHs Poccuiickoit
Oeneparun oT 26 okTs0pst 2020 1. N 707 «O0 yTBEep:KIeHUN KPUTEPHEB aKKPEAUTAIIH
4 | MepeyHsi  JOKYMEHTOB,  MOJATBEP)KIAIOLIUX  COOTBETCTBUE  3asBHUTEIS,
AKKPEJAUTOBAHHOTO JIMIIA KPUTEPHUSIM aKKPEAUTAIIII
5 ®dopMBl JIOKYMEHTOB HCIONB3yeMbIX Tmpu ceptudukanmu CMK wu mnpaBwia ux
3anosiHeHus. [IpoBeieHue MHCIEKIIMOHHOTO KOHTPOJIS.
O6cyxnenue [locranosnenus I[IpaBurensctBa Poccuiickoit ®eneparuu ot 19.06.2021
r. Ne 936 «O mnopsanke perucTpauuu, ITPUOCTAHOBICHUS, BO30OHOBICHUA U
6 OpeKpameHuss  OeHCTBUS  JeKiIapaldid O  COOTBETCTBHM,  TNPU3HAHUA  HX
HEJICUCTBUTEIHLHBIMUA M TOPSIIKE MPUOCTAHOBIICHHUS, BO30OHOBIICHUS U TMPEKPAIICHUS
JeicTBUS cepTU(HUKATOB COOTBETCTBHS, IPU3HAHUS UX HEJACHCTBUTEILHBIMI)
Pacuer 3arpar Ha cepTUUKALMIO TMPOAYKIUU M HA CEPTUPUKALUIO CHCTEMBI
7 MEHEKMEHTA KaueCTBa B OPraHU3aIluu
3 [Ipumenenue 'OCT P UCO 19011 - 2021 «Ouenka coorBercTBUs. PykoBomsiiue
yKa3aHus M0 ayJJUTy CUCTEM MEHEPKMEHTa» B OPTaHU3aLUAX
9 Peructpanmonnbie  TOKyMEHTHI TI0 BHEIIHEMY ayauTy KkadectBa. [IpaBuima wux
3aIOJTHEHUSI.
10 HenoBast urpa C MPOBEACHUEM BBOJHOIO COBEHIAHUS TPU BHYTPEHHEM ayJauTe
KauecTBa.
11 Knaccudukanus HECOOTBETCTBUI NpHU IMPOBEIECHUU BHYTPEHHETO ayJuTa KadyecTBa.
CocraBneHue MpoTOKoJa HECOOTBETCTBUI
12 CocraBiieHre 0TYETa 110 pe3yJIbTaTaM BHYTPEHHETO ayIuTa KauecTBa.
13 [IpakTHueckoe NPUMEHEHHE OTKPBITBIX, 3aKPBITHIX, MOSCHSAIOMIMX BOIPOCOB MpPHU
orpoce.
14 JlenoBas urpa ¢ UMUTAIIMEN MO3TOBOTO MITYpMa JJIsl PElIEHUs TPOOJIeM ¢ Ka4eCTBOM B

OpraHH3aIHH.

4.4 Kypcosasi padora

CocTaB KypcoBoil pabOThl CBsI3aH C AHAJIW30M JEATEILHOCTH OpraHu3alud MO TeMe

paboThl U OmpeieseHNH CYMMAapHBIX 3aTpaT Ha CepPTU(UKALUIO MPOAYKIHUU U CepTU(UKALNIO
CUCTEMbl MEHEI)KMEHTa KadecTBa (Ipou3BocTBa). OnpenenstoTcst 3aTpaThl Ha CEPTUPHUKALIUIO
KOHKPETHOT'O BU/a MPOIYKIMU (YCIIYTH) U 3aTpaThl HA CEPTUPHUKAIIMIO CUCTEMbI MEHEKMEHTA
KauecTBa (MMPOU3BOJICTBA) TSl Pa3IMYHBIX OPraHU3aLUH.

3a,Z[aHI/IC Ha KypCOBYIO paGOTy BbIAACTCA MPETIOAABATCIICM.




4.5 CamocTosiTeIbHOE H3Y4YEeHHE PA3/1eJI0B U CIHUIIIMHBI

IJ]VIQ] Bonpocel, BBIHOCUMBIE Ha CAMOCTOSITEIbHOE U3yUEHHE
| 3akoH P® «O TeXHUYECKOM peryaupoBaHUN
2 3akoH P® «O 3amure nmpaB noTpedUTENICH»
3 Cxewmsl ceprudukanuu npoaykuuu (yciyr). Cxemsl AeKJIapupoOBaHUs POIYKLIUH.
4 TexHuueckue periiaMeHThl TAMOKEHHOT'O COI03a.

I'OCT P UCO 9000-2015 Cucremsl MeHeKMEHTa KauecTBa. OCHOBHBIE TOJIOKEHUS
5 Y CJIOBapb.
I'OCT P UCO 9001-2015 Cucrembl MeHeKMEHTA KauecTBa. TpeOoBaHMs.

'OCT P UCO/M3BK 17065-2012 Ouenka coorBeTcTBUsA. TpeboBaHMsI K OPraHOM IO

6 CepTU(PHUKALMY IPOAYKIUH, IPOLIECCOB, YCIYT

7 Buapl ucnblTarenbHbIX J1AOOpAaTOPUl M BUABI UCHBITAHUN Ui JI€KJIApUPOBAHUS
HPOAYKINH, CEPTUPHUKAIMN TPOITYKIIHH U yCITYT

8 Dranbl aKKpeIUTaluy OPraHOB MO CEPTU(GUKAIINH U HCTIBITATEIBHBIX Ta00paTOPHiA

9 I'OCT P 55568-2013 Onenka coorBercTBus. Ilopsanok cepruduxanum cucrem
MEHE/PKMEHTa KauecTBa U 3KOJOIMYECKOI0 MEHEDKMEHTA

10 [Topsinok cepTrdUKALMY TPOU3BOICTB

11 [Tpu9uHbI U1 TPUOCTAHOBIICHHS MJIM OTMEHBI ICUCTBUS cepTU(UKAaTa COOTBETCTBHS.

12 Peceptudukanus cucreM MeHEI)KMEHTa KayecTBa.

13 HNHcnekunoHHbIN KOHTpOoIb cepTuduunpoBanHbix CMK

14 HopmartuBHoe obecrieueHne BHyTPEHHETO ayiuTa KauecTBa B OpraHU3alMsIX

15 TpeboBaHMs K OpraHU3alUi CUCTEMBI BHYTPEHHETO ayIuTa.

16 Koznekc npodeccronanbHON ITUKH ayAUTOPOB.

5 OueHouyHble MaTepuajdbl [JI1 TeKYLIEr0 KOHTPOJIS YCHeBAeMOCTH U
NMPOMEKYTOYHOM aTTecTAllUN

51 OneHouHble MaTepHuaJibl JIsl TEKYHIET0 KOHTPOJIA YCIIEBAEMOCTH

IIpakTH4eckHe 3aHATHA:

BoinonHenue 3agaHuil Mo TeMaM MPOUCXOAUT Ha MPAKTUYECKUX 3aHATUSAX M Ha
KOHTPOJIBHBIX padoTax B paMKax OallIbHO-pEHTHHTOBBIX MEpONpUsATH. B pamkax Texymiero
KOHTPOJIA CTYACHT MOXET HaOparh 27 OaljIOB 3a BBIMOTHEHUE MPAKTUYECKUX 3amaHuid (18
0ayyIoB 3a TPU KOHTPOJbHBIE padOTHI B paMKax OasIbHO-pEHTHHIOBBIX MEpONPUATUN U 1O 3
Oamna B KaXAbl pyOeKHBIM MPOMEKYTOK HA MPAKTUYECKHUX 3aHATHUAX ). basibl mpocraBustoTcs
B 3aBHCHMOCTH OT IPOIIEHTA BHIIIOJHEHUS 3aaHusl. TUNoBbIe 3aJaHUs IPUBOASITCS HUXKE.

3ananue 1.

BoiaenuTh OCHOBHBIE MOJIOKEHUSI, CHOPMYIHPOBAB HEOOXOAUMOCTh MPUHITHE KasK0TO
3aKOHA WM ONPEIENIUTHh OTBETCTBEHHOCTh 3a HAPYLIEHHE OCHOBHBIX IOJIOXKEHHUH CIELYIOLINX
3aK0HOB: «O 3ammTe npaB norpedurenein», «O TEXHUIECKOM PETyIUPOBAHUN.




3amanue 2.

[TpoBecTn uACHTU(UKAIMIO 3asABICHHON NPOAYKIIMU, HCTONb3ys TpedoBanus TP TC
022/2011 «IIumeBas npoaykuus B yactu ee MapkupoBku» u I'OCT P 51074-2003 «IIpoaykTsl
numieBble. MuHopmanusa ans norpedutens. OOmue TpeOOBaHUS» M 3aMOJHUTH MPOTOKOI
UACHTU(DUKAITIH.

3amanue 3.

Onpenenuth KPUTEPUM  aKKPEAWTAMKM JUII  OPraHoOB 1O  CepTU(UKAIMUA U
UCIIBITATeNIBHBIX JIaboparopuii w3 Ilpukaza MwuHHCTEpCTBA HSKOHOMHUYECKOTO Pa3BUTHS
Poccuiickoit ®@enepamuu ot 26 okrsaops 2020 r. N 707 «OO6 yTBepKIECHHH KPHUTEPUEB
AKKpPEJAWTAIlMM M TIEPEeYHsS JOKYMEHTOB, TIOATBEPXKIAIONIUX COOTBETCTBHE 3asBHUTEIS,
AKKPEJIUTOBAHHOTO JIMIIA KPUTEPHUSIM aKKPEAUTAIIMNY» U PACIIPENCIUTh UX 10 3HAYMMOCTH.

3amanue 4.

PazpabGorars TuNOBBIE (HOpMBI OJAHKOB MJIsi TNPOBEIACHUSA CEPTH(PHUKAIUUA CHCTEMBI
MeHeKMeHTa kadecTBa coryiacHo TpeboBanuii 'OCT P 55568-2013 «OrneHka COOTBETCTBHS.
[Topsimok cepTudUKAIUY CUCTEM MEHEP)KMEHTA Ka4yeCcTBa M SKOJIOTHYECKOTO MEHEKMEHTA

3amanue 5

Ompenenutb ocHOBHBIE 35ieMeHThl CMK, mpoBepsiemMbie MPU WHCIIEKITMOHHOM KOHTPOJIE
ucnonsiys 'OCT P UCO 9001-2015 «CucreMbl MeHeDKMEHTa KauecTBa. TpeboBaHus»

3amanue 6.

Onpenenutb CTOMMOCTh YCIYr OpraHa Mo cepTh(UKanuu MOPOAYKIHH  MpU

cepTu(dUKai KOHKPETHON MPOyKIUH 10 (hopMmyJie:

K, +K, P
Coc(C )=t ;- T-|1+ 21+ ,
100 100

Tne foi - TPYAOEMKOCTh CEpPTH(HMKAIMK KOHKPETHOM MPOAYKIMH IO i-H cxeme
CepTU(DUKAIMH, YeT.-1TH.;

T - cpenusisi AHEBHAS CTaBKa CIICIIHATNCTA, PYO.;

K,; - HOpMAaTHB HAuMCIICHWH Ha 3apa0OTHYIO IUIATYy, YCTAHOBJICHHBIH JEHCTBYIOIIMM
3aKOHOATEILCTBOM, %0;

Ky - ko punreHT HaKIaIHBIX Pacxo10B, %o;

P - ypoBenb peHtabenbHOCTH, Y0.

Hcnonb3ys mpenenbHble HOPMATUBBI TPYJOEMKOCTH U COCTaB paboT, BbIMoiHAeMbIx OC
Opu cepTU(PHUKAIUU KOHKPETHOM NPOAYKLHMH, B 3aBUCHUMOCTH OT CXEMbI CEepTH (UK,
KOTOpBIE JAOTCS B TAOIHUHOM Qopme.

3amanue 7.

Onpenenutb, COTrMacCHO BBIJAHHOTO 3aJaHUS CTOMMOCTh CEPTH(UKALMU BBO3UMOU
nponykuuu C, 1o popmyiie

8 K +K. P n
C,=()1t,)T-|1+— 7 -(1+ j+ C, 0,
Z] 100 100 Z, v

IZe lsi - TPYNLOEMKOCTb BBIIIOJHEHHUS I-H paboThl MpH CepTH(HUKALNU BBO3UMON
IPOAYKIMH, YeI-/IH.;

g - uncno pabdot, BeinonHseMbix OC npu cepTUUKAIIME BBO3UMOM MPOAYKIIUH;

Cs - HOpMaTUB oIUIaThl i-d paboThl, mpoBoauMor OC mpu cepTHUPHUKAUU BBO3HUMOMN
OpOAYKIHH, PYO.;

Opj - (axktuueckuil o0beM i-il pabOTHI, BBIOJIHEHHON MpH cepTU(dUKAIMH BBO3UMOI
IPOIYKLHH;

71 - YUCIIO BUJIOB pabOT, BHIMOIHIEMBIX MPU CEPTUHUKALNN BBOZUMON MPOAYKLIUH.

3ananue 8.

CornacHo BBIIAHHOTO 3aJ[aHUsl ONPENEIUTh CTOUMOCTh MHCIEKIUOHHOTO KOHTPOMIS Cixi
o popmye:

q
Cuki = Cog + Z Cuni + Ckm 4

i-1



rne Cue - croMMOCTh paboT mO cOOpy H aHauM3y JaHHBIX O KadecTBe
cepTudUIUPOBAHHON TPOAYKIUH (YCIyTHn), pyo.;

Cuni - CTOUMOCTD OJTHOW MPOBEPKH, IMPOBEICHHON B paMKaX MHCIIEKIIMOHHOTO KOHTPOJIS,
pyo.;

g - YHCIO TPOBEPOK, MPOBEAECHHBIX B paMKaxX HHCIEKIIMOHHOTO KOHTPOJS B TEUEHUE
CpOKa JIeHCTBHS cepTU(PUKATA COOTBETCTBUS;

Cin - CTOUMOCTB pa3pabOTKH KOPPEKTUPYIOIIUX MEPOTIPUATHIA, pyO.

CroumMocTh paboT mo cOOpy M aHAIM3y JaHHBIX O KadecTBe CepTUMUIIMPOBAHHOM
OPOAYKIHH (YCIYTH) ONpeAesieTcs Ha OCHOBE (PaKTUUYECKUX TPY03aTpar CIEIHaTUCTOB, HO HE
JIOJDKHA TPEBBINIATE 6 Yell.-JH. JUIsi OJTHOW TIPOBEPKH.

CrouMOCTh OJHOW MPOBEPKH, MPOBOJAUMON B paMKaX HWHCIEKIIMOHHOTO KOHTPOJS 3a
COOTBETCTBUEM cepTUdUIpoBaHHOW npoaykiuu tpedoBanusmM HJI (Cuni), B 3aBUCUMOCTH OT
CXEMBI €€ CepTH(UKAIUY orpeneseTcs no GopMyaM, MPUBEICHHBIM B TaOIUIIE.

Tabmuna - ®dopmynbl pacdyera CTOMMOCTH OJHOHM INPOBEPKH, MPOBOJAUMOW B paMKax
MHCIIEKIIMOHHOTO KOHTPOJIA 32 COOTBETCTBHEM CEPTU(DUIIMPOBAHHON MPOIYKIUU TPeOOBAHUSAM
HOPMATHBHBIX JIOKYMEHTOB

Howmep cxemsl ceprudukanum dopMyiia pacyeTa CTOUMOCTH OJTHOM IIPOBEPKHU
I, IIa K,+K,
Cum- :tk TN I+T +u0 +C0 +Cku
I11, Illa K, +K
C,.=t -T-N-|I+—21|+C,,+C,+C,,
100 i
IV, IVa K, +K,
C,=t.T-N- PFT +C,+L,+C,+(
V K1/3 + KKp
C,=t.T-N- I+T +C,,+UL,+C,+(
VI Cuni = CHCK

€ i - NPOAOIDKUTENIbHOCTD IPOBEPKH, THH;

1], - po3HUYHAs 11eHa 00pa31IoB, B3STHIX B TOPTOBIIE, [V IEJIel UCTIBITaHUuM, PYO.;
C, - CTOMMOCTB 0TOOpa U AOCTABKH 00pa3LoB K MECTY HCIIBITaHUH, pyo.;

Cyu - CTOUMOCTB KOHTPOJIBHBIX HCIIBITAHUH, PYO.;

N - 4KcII0 Y4JI€HOB KOMUCCUH, YYaCTBYIOIIMX B IIPOBEPKE, YeTl.;

Cucx - CTOMMOCTh  Haja30pa 3a  CTAa0WIBHOCTBIO  YCJIOBUH  IPOU3BOJICTBA
(pyHKIIMOHUpPOBAHMSI CUCTEMBI KauecTBa), pyo.
3ananue 9.

B 3aBucumoctn ot Mozmenu cucremsl kadectBa no I'OCT P MCO 9001-2015 mpwu
3aJaHHOW YHCIEHHOCTU COTPYAHHMKOB BBIYMCIUTH Cex - CTOMMOCTb CEpTU(UKAIMM CUCTEMBI
KauecTBa, pyo.

CroumocTts ycryr OC cuctem KadecTBa onpenensercs mo Gopmyse:

K, +K
C,=t, T- 14|, 1+i ,
100 100

T foci - TpyAOeMKOCTh cepTudukanmun CMK, ven.-ax.;

T - cpenHsisi AHEBHAS CTaBKa CHEIMANNCTA, pYo.;

K,; - HOpMaTHB HauyuClIEHWH Ha 3apabOTHYIO IUIATy, YCTAHOBJIEHHBIN JEHCTBYIOIIMM
3aKOHOJATEIBCTBOM, %0;

Ky - koo punMeHT HaKIaIHBIX Pacxo10B, %o;

Ku

Ku

+C

HCK



P - ypoBenb peHtabenbHOCTH, %o.

3amanue 10

CoryacHO BBIIAHHOTO 33/I1aHUS 3alOJIHUTh PETUCTPALMOHHBIC JIOKYMEHTHI 1O BHEIIHEMY
ayJUTy KauyecTBa.

3ananue 11

Hcnonszyro tpedoBanus 'OCT P UCO 9001-2015 knaccuduimpoBatb HECOOTBETCTBHS,
OmpeJieJICHHbIC 3aJaHUEM U 3aMOJHUTh TPOTOKOJI HECOOTBETCTBHUSL.

3amanue 12

3arazath UMs U3BECTHOTO YeJIOBEKa (MOJIMTHKA, aKTepa, XyI0KHUKA, CIIOPTCMEHA U T.[I.)
U C TOMOIIBIO TMPUMEHEHHS] OTKPBITBIX, 3aKPBITHIX, MOSCHSIONIMX BOMPOCOB OMNPEICIIUTh
3¢ (EeKTUBHOCTH TAHHBIX BOTIPOCOB B MPOLIEYPE OMPOCca IIPH MPOBEICHUH ayAUTa Ka4eCTBa.

Tembl 1011 pedepaTon

3a moATrOTOBKY U 3alIMTy pedeparta CTYACHT MOXKeT HaOpaTh 6 6amioB (mo 2 6amia 3a Tpu

KOHTPOJIbHBIE PEUTHHIOBBIE TOUYKH). [Ipr OATrOTOBKE pedepara CTyIEeHT AOIDKEH 03HAKOMHUTHCS
C OCHOBHOH M JOIOJHUTEIIBHOW JINTEpaTypoil, BKJIOYas CIPaBOYHbIE W3JaHMA, 3apyOeKHbIE
HCTOYHHKH, KOHCIICKT OCHOBHBIX HOJIO)KCHPIEI, TCPMHUHOB, CBCIICHI/II;’I, Tpe6yIOHII/IX JJI1 3allOMUHaHUA
U SIBJSIFOLIMXCSL OCHOBOINOJIATAlOIIMMHM B 3TOM Teme. HeoOXommmo COCTaBUTH aHHOTALMU K
IPOYUTAaHHBIM JINTEPATypHbIM HCTOYHMKaM. CTpyKTypy pedepara CTYAEHT OIpenessieT caM.
OueHnBaHNe NPOBOIUTCA C Y4YETOM KOJIMUYECTBA OOPAOOTAHHBIX JIMTEPATYPHBIX MCTOYHHKOB,
KayecTBa oopmieHus pedepara, oTBeTa Ha BOIPOCH! Mo pedepary. Temy 11 pedepara CTyaeHT
MOXET MPEUIOKUTH caM, JINO0 BHIOPATh U3 MPEIOKEHHBIX.

1. AynuT cucTeM KauecTBa KakK 3JIEMEHT COBEPLIECHCTBOBAHMSI KAU€CTBA yIIPABJICHHUS.

2. TexHMUYECKOE PEryJIMpOBaHUE KaK MHCTPYMEHT 00eCIeYeHNs KaueCTBa Ha POCCUNCKUX
IpEeNIpUATHIX. POJIb ¥ 3HaUE€HNE B AEATEIbHOCTH IPENIPUITHIA U OpraHU3aLun.

3. TeXHUYECKUH peryiaMeHT KaKk HHCTPYMEHT roCyJapCTBEHHOTO PEryIMpOBaHUsI.

4. Texauueckoe perynupoBanue B TamoxxeHHOM corose. [loaTBepxkaeHne cOOTBETCTBUSA
10 TpeOOBAaHUSAM TEXHUYECKUX PETJIAaMEHTOB TaMOKEHHOTO COH03a.

5. CopnepxaHne W pPOJb POCCUHCKOM CHUCTEMBI CTaHAAPTU3ALMU: NPUHLUIUAIBHBIE
0COOEHHOCTH M 0TJINYMs OT cucteMbl 90-x rogo. Hanpasnenus passutus B Poccun.

6. Mertposnoruueckoe obOecreyeHue HCMbITAaHUNH NPOAYKIUHM s TOATBEPIKICHHS
COOTBETCTBHUSL.

7. Ceptudukaius Kak rnpoueaypa moATBEpKICHHUs COOTBETCTBUS: MOPSIOK MPOBEACHUS
cepTudUKay NPoIyKIUH, paboT U YCIIYT.

8. CepTudukanus Kak mporeaypa MoJITBEPHKAECHUS COOTBETCTBUS: MOPSAA0K MPOBEICHUS
cepTu(UKaIMK CHCTEM MEHEKMEHTA KauecTBa U MPOU3BO/ICTBA.

9. JlexnapupoBaHue COOTBETCTBHS: ACUCTBYIOIIAs MpaKTUKa JeKiIapupoBaHus B Poccun
U 32 pyOexom.

10. IIpumenenue ¢dopM U cxeMm 0053aTeNbHOTO0 MOJATBEPKACHUS COOTBETCTBUS MpHU
pa3paboTKe TEXHUUECKUX PETJIAMEHTOB B POCCUHCKON MPAKTUKE

11. TocynapcTBEeHHBII KOHTPOJIb M HAJ30P 32 COOJIOIEHNEM TEXHUUECKUX PETIaMEeHTOB.
OTBETCTBEHHOCTH 3a HapylIeHHe 0053aTeIbHBIX TPEOOBAHHIA.

12. Cuctema ympaBieHHUsI KaueCTBOM B coluanbHOU cdepe. Ha mpumepe conmanbHO-
OBITOBOM yCITyTH.

13. [lesATenbHOCTh TOCYIAapCTBEHHBIX OpraHu3aluii B 00JacTH 3alUThl IpaB
notpeOuTenei.

14. JlesTenbHOCTh OOIIECTBEHHBIX OpraHU3alUil B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENeil.

TecTbI:
B pamkax OaqIbHO-pEHTHHTOBBIX MEPONPUATHNA  CTYIACHT TPIKIABI  MPOXOIUT

TECTUPOBAHHUEC HA KOMIIBIOTEPE. B 3aBucumoctn ot IMPONCHTA IMPABUJIbHBIX OTBCTOB KOMIIBIOTEP
BBICTaBIIsIET OT 0 0 6 0aoB. O6p213]_[BI TCCTOBBIX 33.,[[3HPII>'I, MPpUBCACHBI HUKC.



Korna ob11 npuasat @eaepajibHblii 3aK0H «O TEXHHYECKOM PeryJIupoBaHum»?

- 10 nexab6ps 2001r.

+: 15 nexabps 2002r.

-1 20 nexabps 2003r.

Kakoii 3ax0H yTpaTi cuj1y co BCTyljieHneM B AeiicrBue ®denepajbHoro 3akona «O
TeXHHYECKOM PeryJupoBaHumN»?

+: 3aK0H «O cepTuUKAIUHN MPOAYKLIUU U YCIYT»

-: 3aK0H «O MeTposIorum»

-: 3aK0H «O 3amure npas MOTpeOUTENEH»

CoBOKYIIHOCTH NIPABUJI BHINIOJIHEHUS PAdOT 10 cepTHPUKAIUM, €€ YIACTHUKOB U
NnpaBuJ PYHKIMOHHPOBAHHUS CUCTEMBbI cepTUHMKALUM B LeJioM - #iH#

+: cucrema cepTuduKkanuu

IIpsiMoe njiM KOCBeHHOe onpeaeieHne co0/1I0AeHns TPeOOBaHUI, NPeAbABJIsIEMbIX K
00beKTYy - #i#

+: OLIEHKAa COOTBETCTBUS

Kaxkoii opran Beaer eIuHbIH peecTp 3aperucCTPUPOBAHHBIX CHCTEM J00POBOJILHOM
ceprupuxanuun?

-: 'occrangapt Poccuu;

+: @enepasbHBIN OpraH UCIOJIHUTEIBHOM BIACTH 110 TEXHUYECKOMY PETYJIMPOBAHUIO;

-: 00IIeCTBO 3aLIUTHI NIPaB MOTpeOUTENEH.

JlOKyMeHT, y10CTOBepsSIIOIIUI COOTBETCTBHE 00beKTa TPeOOBAHMAM TeXHHYECKHX
perjiaMeHTOB, MOJ0KEHUAM CTAHAAPTOB UJIM YCJIOBHSAM J10TOBOPOB - ###.

+: cepruduKaT COOTBETCTBHS

st ToBapoB, mojJiesKamux 00si3aTeIbHON cepTH(HKALMH, OTBETCTBEHHOCTH 32
HAJIM4YHe cepTH(PHKATA ¥ 3HAKA COOTBETCTBHUSA HECYT:

-: TOpProBas OpraHu3anus

+: M3rOoTOBUTEIb TOBAapa

-: UCTIBITATEIbHBIA HEHTP

-: T'occrangapr PO

JoxkyMeHT, KOTOPBIii NPUHAT MEXKAYHAPOAHBIM JA0roBOPOM PO,
paTu(UUUPOBAHHBIM B MOpPHAAKE, YCTAHOBJIECHHOM 3aKOHoOAaTrelbcTBOM P®, wuam
(enepanbHbIM  3aK0OHOM, MM YykazoMm [IIpesugenrta P®, wuim mnocraHoBieHHEM
IIpaButeancrBa P® m ycranaBiamBaeTr o0s3aTe/IbHbIC JJIsl HCIOJHEHHMs TpPeOOBaHMA K
00bEeKTaM TeXHHYECKOTr0 peryJiupoBaHus - ###

+: TEXHUYECKUHN PETJIAMEHT

Mosker JM OpraHm3anusi TOPYYUTHb BbINOJHEHHE KAaKOro-jiunb6o mnpouecca,
BJIMAKIIECI0 HA COOTBETCTBHME NPOAYKIHH TpPeOOBAHMSM HOPMATHBHBIX JOKYMEHTOB,
APYroii opraHu3anmuu

+: MOXkeT, eciu 310 onpeaeneHo B CMK

-1 MOXET B JIIOOBIX CITydasx

-: HE MOXKET

CBujerejibCcTBa COOTBETCTBUA TpeOOBaHUAM u pe3yJbTaTUBHOCTH
¢pynkuuonnposanus CMK

-1 IPOTOKOJIBI

+: 3alucu

- HIHCTPYKIIMH

Ocnosonousaraomuii 1okymenT CMK

+: PYKOBOJACTBO 110 KAUYECTBY

-: IOJDKHOCTHAsI MUHCTPYKIUS

-1 aKT 00ceJ0BaHus MTPOU3BOJICTBA

Ilenn B 00/1acTH Ka4ecTBAa OPraHU3aluu J0JKHbI ObITH

-: pEryIUpyeMbIMU U YIIPABIIIEMbIMU

-1 IOCTYIIHBIMH U HEM3MEHSAEMBIMU



+: U3MEPUMBIMHU U COTTIACYEMBIMH C TIOJIMTUKOM B 00J1aCTH KayecTBa

ITosinTHKa B 00/1aCTH Ka4€CTBA - ITO

-: 00pa3 efCTBHIi HApaBICHHBIX Ha JJOCTHKEHHE BBICOKOTO KayeCTBa

+: o01Me HaMepeHUs U HallpaBJIEHUs JESTeIbHOCTH OpraHu3aluu B 00JIACTH KayecTBa,
ounmansHO cHOpMyTHMPOBAHHBIE BHICIINM PYKOBOICTBOM

-1 TO, 4ero JOOMBAIOTCS WM CTPEMSITCS B 00JIACTH KauecTBa

OCHOBHOI1 CMBICJI CHCTEMbI MEHETKMEHTAa KayecTBa -

+: yI0BIE€TBOpEHHE TpeOOBaHUM OTpeOuTeNeit

- IOJTyYeHHUE CePTH(HUKATa COOTBETCTBUS

+: IOCTOSIHHOE YIyYIlIEHUE JesITeIbHOCTH OpraHnu3aluu

- BBIMOJTHEHUE TpeOoBanuii 1okymeHToB CMK

KauecTBo - 310

-1 pe3yJsbTar mpouecca

-: 001IMe HaMEepPEeHMsI U HAIIpaBJICHUs OpraHU3aluyU B 00J1aCTH Ka4ecTBa;

+: CTeneHb COOTBETCTBHSI COBOKYITHOCTH MPHUCYIIUX XapaKTEPUCTHK TPeOOBAHUAM

Koppekrupywomee geiicteue

-: BHECCHHE U3MEHEHH B pab04yI0 HHCTPYKIIUIO

+: CMEHa IIOCTaBILUKA C 11€IbI0 YCTPAaHEHUs BO3BpATa MPOIYKIIMU OTpeOUTEIEM

-: OTIIpaBKa MPOYKIIMK Ha CKJIaja Opaka

PykoBoaCTBO 110 Ka4eCTBY - 3TO

-1 IOKyMEHT, II03BOJIIOLIUN KOHTPOJIUPOBATh Pa0OTY MOJUMHEHHBIX

+: 1okyMeHT, onpenenstomuii CMK

-: IOKyMEHT IIpelHa3HauYeHHBIN /11 OTPEeOUTENS

KoHTpoJs - 310

-: mporueaypa nepecmorpa qokymeHToB CMK

+:  mpouexypa OLEHMBAHUS COOTBETCTBUSL IyTeM  HaOJIOAEHUM, CyXICHUH,
COIIPOBO’KJa€Masi COOTBETCTBYIOIMMHU UCIIBITAHUAMU, U3MEPEHUSIMU WIIN KAIHOPOBKOM

- TIOATBEPKJCHHUE MTOCPEIICTBOM MPEIOCTABICHUSI O0BEKTHBHBIX CBUICTEIBCTB TOTO, YTO
YCTaHOBJICHHbIE TPEOOBAaHUS ObUIN BBITOTHEHbI

K ocnoBubiM npoueccam CMK no MCO 9001 ne oTHOCHTCS npouecc:

+: GEHYMAPKUHT

-: U3MEPEHNE, aHATIU3 U YIy4llleHHne

- BBITYCK IPOJYKIHH

-1 OTBETCTBEHHOCTh PYKOBOJICTBA

Joxkymentsl CMK 10/1:KHBI OBITH

+: yIpasiIsieMbIMHA

-: TOHSITHBIMU

- IOCTOSITHHBIMH

Bbiciiee pykoBOACTBO A0JKHO 00ecreYHBATH HAJMYUe CBHAETEIbCTB NMPUHATHA
CBOMX 00513aTe/1bCTB N0 pa3padorke u BHeapenuo CMK nocpencrsom

+: pa3paboOTKH MOJUTHKY U 1eJIel B 006J1aCTH KauecTBa

-: UI3MEHEHMsI IPOLIECCOB OPraHU3aINH

+: IpOBeJIEHNUs aHAJIN3a CO CTOPOHBI PYKOBOJACTBA

+: obecriedeHHst HEOOXOAMMBIMH pecypcamMmu

-: IPOBENIEHUSI KOPPEKTUPYIOLUX JEHCTBUI

Hcnonb3oBanue cTAaTHCTHYECKUX METOA0B MOKET IOMOYb OPraHM3alUM B PellleHUuH
npo0JieM U NOBBILLICHUH

-: IPOU3BOAUTEIBHOCTH

-: cebecTouMOCTH

+: pe3yJIbTaTUBHOCTU

+: s pexTuBHOCTH

HNudpacTpykTypa Opranu3anum BKJIKYaeT B cedst

-1 YEJIOBEYECKUE PECYPCHI



+: 31aHus

+: o0opynoBaHNe

+: ciyxO0bl o0ecrieueHus

Opranusanusi J0/LKHA ONpeAeJsiTb M OCYyLIeCTBJSATH JI(P(PeKkTUBHBIE Mepbl IO
NO/IIeP’KAHMIO CBS3H C MOTPEOUTEISIMH, KACAIOLIHeCcs]

-: “HGOpMAIINH O TpoIIeccax

+: uHpOpPMALIUU O TPOAYKITUH

+: IPOXOKAEHUS KOHTPAKTa MM 3aKa3a, BKJIIOYas OIPABKU

- PEUTUHIa [TOCTaBIIMKOB

+: 00paTHOM CBSI3U OT MOTPEOUTEIIS, BKIIOUAS KAIOOBI MOTpeOUTenen

CucremaTnveckuii, He3aBUCHMbIN aHAJIN3 M JOKYMEHTHPOBAHHBII Npouecc
MOJIYYEeHHUS] CBUIETEJIbCTB NIPOBEPKHU U 00bEKTHBHOI0 UX OLICHUBAHMS C LEJIbIO
YCTAHOBJIEHHS CTEeNleHH BBHINOJTHEHHS COTJIACOBAHHBIX KPUTEPHEB IPOBEPKH - ###

+: ayouT

BHyTpeHHUI ayAuT NPOBOIUTCHA

+: IepBOI CTOPOHOI

- BTOPO! CTOPOHOMU

-: TPETbEU CTOPOHOM

BHemnuii ayauT npoBoaurcs

-1 IEpPBOU CTOPOHOMI

+: BTOpO# CTOPOHOU

+: TpeTbel CTOPOHOMN

JlokymeHTBI pa3padaTbiBaeMblii 10 HA4aJIa IPOBeeHUs ayINTa Ka4ecTBa

-: IPOTOKOJIBI O€ce]] U MPOTOKOJIBI HECOOTBETCTBUS

+: IUIaH U IIporpaMmMa ayaura

-1 OTYET O AYAUTY

S: AyauT cUCTeM MEHEI)KMEHTa Ka4eCTBA U IKOJIOTMYECKOTO MEHE)KMEHTA,
IIPOBOAMMBIN OJTHOBPEMEHHO Ha3bIBAIOT -

+: KOMIUIEKCHBIM

- COBMECTHBIM

-: IBOVHBIM

AyIMT, IPOBOAUMBIii 0JHOBPEMEHHO HECKOJbKMMH OPraHM3alUSIMH Ha3bIBAIOT

-2 KOMIJIEKCHBIM

+: COBMECTHBIM

-: IBOVHBIM

CoBOKYNHOCTH MOJUTHKH, MPOLEAYP UM TPeOOBAHUI ayuTa KayecTBa - ###

+: kputepuu ayaural:

Pe3yabTaT olleHKH COOpPAHHBIX CBHIETEIbCTB ayMTAa HA COOTBETCTBUSI KPUTEPHAM
ayaura - ###

+: BBIBOJBI ayauTa

Ha o0bem nporpaMmmbl ay1uTa BJIHSET

-1 BUJI BBIIIyCKaeMOM MPOAYKLINN

+: pasMep opraHu3anuu

-2 KOJIMYECTBO MOCTAaBUIMKOB OPraHU3aINH

+: BUJ ACSITEILHOCTH OpraHU3aluu

5.2 OueHOYHBIEe MATEPHAJIBI /IS IPOMEKYTOYHOM aTTeCTAllUM

[IpomexyTouHas aTTecTanusi NpoxoauT B ¢popMe 3a4yeTa B 5 cemecTpe U 3K3aMeHa B 6
cemecTpe. 3alaHie Ha 3a4eT COCTOUT U3 2-X TEOPETHUECKUX BOIPOCOB. DK3aMEHAIMOHHBIN
OMJIeT BKIIIOYAET JIBa TEOPETHUECKUX BOMpPOCaA.



Bonpocsl k 3auery

1. 3apoxnenue ceprudukanuu. Ceprudukamnus B Poccum.

2. OCHOBHbIE MOHATHSA U MPUHIUIBI cepTUdHUKaK B cBeTe DenepanbHOro 3akona «O
TEXHUYECKOM PETyIUPOBAHUNY.

3. Oprann3annoHHbIE U METOINYECKUE TPUHIIHITEI CEPTUDUKAITIH

4. Y4acTHUKHU cepTU(UKAIUH.

5. Ceptudukanus cuctemsl kadectBa B Poccuiickoit denepanuu.

6. Ceprudukanus npoaykiuu B Poccuiickoit denepanun

7. dexnapupoBanue npoaykiuu B Poccuiickon @enepaunu

8. TpeGoBaHus K opraHam 1o cepTudukanuu.

9. TpeboBanus K CUCTEME MEHEPKMEHTA OpraHa 1o CepTH(PHUKAINN

10. KoppekTupyroiye 1 npeaynpexaatonme AeiCTBUS.

11. TpeGoBaHus K UCTIBITATEILHBIM JIA00OPATOPHUSIM.

12. Cucrema MEHEKMEHTA Ka4eCTBa UCTIBITATeIILHOM Jaboparopun

13. Ilonsarue akkpeaurauuu. [lopsanox akkpeaurauuu B PO.

14. Llenu 1 CTpYKTypa perucTpa CUCTEMbl KauecTBa.

15. IpuHuumms! opranu3aun padoT mo ceprudukamm CMK.

16. IIponecc cepTuduKaMK CUCTEM MEHEIKMEHTA

17. IHCIEKIMOHHBIN KOHTPOJIb CEPTU(UIUPOBAHHBIX CUCTEM MEHEI)KMEHTA.

18. PecepTudukanus cucteM MEHeKMEHTa.

JK3aMeHAMOHHbIE BONPOCHI

1. 3nayeHue u npumeHeHue PenepanbHOro 3akoHa «O TEXHUYECKOM PEryIUpOBaHUN.
OcHOBHBIC TIOHATUS W TpUHIMIGBI cepTudukanuu B cBere DexpepanmpHoro 3akoHa «O
TEXHUYECKOM PETyIUPOBAHUNY.

2. [IpakTuka cepruduxamnuu cucreM kadectsa B Poccuiickoit denepannu.

. llenu 1 npUHLIKIIBI TIOATBEPAKAECHNS COOTBETCTBUS.

. 1o6poBoJIbHOE U 00s13aTENIbHOE MOATBEPKACHUE COOTBETCTBUSI.
. CymiHocTh 00s13aTeNbHON M JOOPOBOJIBHOM cepTH(UKALINY.

. [lpyHIMIIBI TpOBEACHUS CePTUPUKAILIIYN TPOTYKIIUH.

. OcHOBHbBIE QYHKIINU YYaCTHUKOB CEPTUDUKALIUH.

. [lopsinok npoBeaeHUst cepTUPUKALUN TPOTYKIIUH.

9. Opras no cepTuUKaIK — 0OLIHE MOJOKEHHSI, CUCTeMa KauyecTBa.

10. Opran mno ceprudukKanuy — BHYTPEHHHE NPOBEPKM M aHAIU3 CO CTOPOHBI
PYKOBOJICTBA, JOKYMEHTAIHs, KOHPHUICHIIMATBHOCTb.

11. Opran mno ceprtupukanuu — 3asiBKa Ha CEPTUPUKALHUIO, OTYET, PELIEHHE O
cepTuduKaImm.

12. IHCTIEeKIIMOHHBIM KOHTPOJIb MPOBOIUMBIN OpraHOM MO CepTUPHUKALIUH.

13. UcnibrtaTenpHas 1abopaTopusi — OpraHu3aIys, CHCTEMa KaueCcTBa, TOKYMEHTAITHS.

14. UcneiTatenbHas mabopaTopust — MepCcoHa, MOMEIIEHUS! U YCIOBHS OKpYXKaroIen
CpeJbl, METO/IbI UCTIBITAHUM U KaJTMOPOBOK.

15. UcneiTaTensHast nabopaTopust — 060pynoBaHue, 0TO0p 00pas3IoB, OTYETHOCTb.

16. DrnemeHThl CcHCTEMbl MEHEI)KMEHTa KauecTBa OpraHoB MO cepTUUKALUU U
UCTIBITATEIbHBIX JJA00PaTOpUil.

17. O6ocHOBaHKME HEOOXOAUMOCTU CHCTEM MCHEIKMEHTA KayecTBa, IOJIUTHKA U 1IN B
00J1aCTH KauecTBa.

18. Ponp BeICIIETO0 pYyKOBOACTBA B CUCTEME MEHEKMEHTA Ka4eCTBA, JOKyMEHTALU.

19. OneHnBaHue U yaydlIEHHE CUCTEM MEHEDKMEHTA KaueCTBa.

20. TunuuHele omIMOKK U pa3paboTKe CUCTEMbl MEHEKMEHTA KauecTBa.

21. MextyHapoaHast IPAaKTHKA CePTUDUKAIIH.
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22. Dramsl NpoBeACHUS CepTU(PUKALINN CUCTEMBI Ka4eCTBa.

23. IlpuHIUTIBEI OpraHu3anuy padboT 1Mo cepTu(dGHUKaIyU CHCTEM KadyecTBa.

24. OOBEKTHI MPOBEPKH MPH CEPTUDUKAIIMHI CUCTEMbI MEHEKMEHTA Ka4eCTBa.
25. Ceptudukanus cucTeMbl MEHEPKMEHTa KauecTBa — OpraHu3anus pador.

26. Ceprudukanus CHCTEMBI MCHEIKMEHTA KadyecTBa —aHalu3 JIOKyMEHTOB

IIPOBEPSAEMON OpraHU3aluy, IOATOTOBKA K ayJAUTY HAa MECTE.
27. Ceptudukanus CUCTeMbl MEHEJDKMEHTA KauyecTBa — MPOBEACHUE ayAUTa Ha MECTe.
28. CepTuduKanys CUCTEMbl MEHEKMEHTA KauecTBa — 3aBeplIeHUe cepTH(UKALINN.
29. HCIeKIIMOHHBIN KOHTPOJIb CEPTUPHUINPOBAHHBIX CUCTEM MEHEDKMEHTA KauecTBa.

30. Pacmapenue  uiau

KOH(HICHIINATBHOCTb.
31. IloHsiTHE M CYITHOCTH MPOLEAYPHl aKKpeauTanuu B Pocccuu.
32. IlonsATus u BUABI ayauTa KadecTBa. Kateropuu, TUIbL, CTauu ayauTa.
33. Opranu3anus NpoBeJCHNs BHEIIHETO ayAUTa KauecTBa.
34. PerucrpalliOHHBIE TOKYMEHTHI 10 IIPOrpaMMe ayAuTa.
35. ®opmMupoBaHHEe OT/Ie)Ia BHYTPEHHETO ay/iuTa B OpraHu3alyu.
36. OpraHu3alMOHHBIE MPUHLIUIBI U MPUHIUIB 3()(PEKTUBHOCTH BHYTPEHHETO ayauTa

Ka4dycCTBa.

CyXKeHue

obnmactu  cepTudUKaIUH,

SI3BIK,

ormiara,

37. Pe3ynbTaTHBHOCTh U I(PPEKTUBHOCTh BHYTPEHHETO ayIWTa. JTalbl BHYTPEHHETO

ayaura.

38. TpeboBaHus K OpraHU3aluy CUCTEMbI BHYTPEHHETO ay/AUTA.
39. [Ipouenypa npoBeieHUs] BHYTPEHHETO ay/JUTa KayecTBa.
40. KoMIeTeHTHOCTh U METO/1bI pabOThI ayJUTOPOB.

41. OOmeHue mnpu TPOBEACHUM ayAUTA.

3¢ (HEeKTUBHOTO OOIICHMSI.
42. Metoauka onpoca mpu MpOBEICHUH ayIUTa.

bapbepsi,

BO3HHKAIOIKUEC B IIPOLECCC

6. Meroanueckue MaTepuaJibl, ONpeAe/siiOlie NMPoUeIYPbl OLEHHMBAHWS 3HAHUIA,
YMeHHii, HABBIKOB W (MJIM) ONbITA 1eSITeIbHOCTH

6.1 PESyJ'II)TaTbI O0CBOCHUSA y‘leﬁHOﬁ AUCHUILIMHBI, IIOJIC/)KAINUE ITPOBEPKE

Nupukarop Pe3ynabTaThl 00yueHus OcHOBHBIE TOKA3aTeIN OLICHKH OueHnovnbie
KOMIeTeHIINH pe3y1bTaToB cpeacTBa
OIIK-b.9.1 - 3HaTh OCHOBHBIE MOHATHA | - [lepeunciienue NpUHIUITOB IIPaKTUYECKOE
ITpoBoauT paboOTHl | CTAaHAAPTU3ALMH U opraHuzanuu padbot no 3aHATHE,
o MTOITBEPKICHUS MOJITBEPKICHUIO COOTBETCTBHS; TECTHUpPOBaHHE,
MOJITBEPKACHUIO COOTBETCTBHUS - OTIMCaHHMe TIpoliecca cepTu(GUKaLUK;, | BOIPOCHI HA
COOTBETCTBHUS - 3HaTh NOPSAAOK - oTIpeJiesIeHNe HeO0X0JUMbIX 3a4eT u
NPOAYKIHMN pa3paboTku, 0opopMIICHHUS, | TOKYMEHTOB JUIi CepTH(UKALUY; 9K3aMeH,
HOpMaTHUBHOMN YTBEPKACHUS M BHEIPCHUSI | - IEPEUUCIICHUE CXEM CepTUUKAIIMKA | KypcoBast
JOKYMEHTAIHH. JOKYMEHTOB IO U CXEM JEeKJIAPUPOBAHMS; pabora
MOJTBEPKACHHIO
COOTBETCTBHS
- YMETh MOATOTOBUTH U - Pazpaborka THITOBBIX (hopM MPAKTHYECKOE
0(popMUTH JOKYMEHTALMIO | JOKYMEHTOB JJIsl IPOBEACHUS 3aHATHE,
0 TUIAHUPOBAHUIO U cepTU(UKALMY U ayAUTa KauyecTBa; TECTUPOBaHHE,
[IPOBE/ICHUIO - COCTaBJIEHHE NMPOTPaMMBI TPOBEPKH | BOTIPOCHI HA
cepTHU(UKALUHI U ayAUTY MpOAYKIMH (YCITyTH) A 3a4eT u
KayecTBa cepTuduKaLuy; 3K3aMeH,
- pa3paboTKa Il1aHa IPOBEACHUS KypcoBas
BHYTPEHHETO ayJIUTa KauecTBa. pabora
- Bnanets criocoGHOCTBIO - CocTaBJieHUE CTIUCKA HEOOXOAUMBIX | MPAKTHYECKOE
OIPEAETATh COCTAB JOKYMEHTOB AJISl cepTU(HUKALNU U 3aHATHE,
HEOOXOIMUMBIX TOKYMEHTOB | ayJuTa KauecTBa; TECTHUpPOBaHHE,

JUIst cepTudrKanuu

- pabota ¢ 'OCTamu Ha onpeeneHus

BOTIPOCHI Ha




npoxyknuu (yermyr, CMK) | moka3zareseit s mpoBepKH 3a4eT U
B OpraHu3alnuu NPOAYKIMHU JJIs TOATBEPKACHUS 3K3aMeH
- Bnanets criocoOHOCTBIO COOTBETCTBHUSI
MIPEeIOCTaBIICHHS B
WCIIBITATENbHYIO
J1a00PATOPUIO0 TEXHUIECKUX
JOKYMEHTOB U 00pa3IoB
MIPOYKIIHH
OIIK-b.9.2 - 3HaTh OCHOBHBIE - [Iepeuncnenrie OCHOBHBIX IIPaKTUYECKOE
AHanuzupyet nonoxenus 3akoa PO «O | nonoxenust @3 PO «O TexHUUECKOM | 3aHSTHE,
CUCTEMY TEXHIUYECKOM PETyINPOBaHUNY; TECTHpPOBaHHE,
YIpaBICHUS PETYIHPOBAHUN, - IEPEYNCIICHE OCHOBOITONIATAIONINX | BOMIPOCHI HA
KayecTBOM U KOMIUIEKCHI CTaHJapTOB CTaHIAPTOB 1O CEPTUDHUKALNN U 3a4ueT U
MIOATrOTABINBAET €€ | Poccuiickoil cucTeMbl ayJIUTy KauecTBa; 9K3aMEH,
K cepTu(uKanmm. cepTuduKauu - IEPEYNCIICHAE OCHOBHBIX
- 3HaTh OpraHMU3allOHHbIE, | MOJOXKEHUH IO Mpolerype
HAyYHbIC U METOJUYECKUE | CepTU(HUKAINU U ayJUTa KauecTBa;
OCHOBHI cepTU(UKAIAN 1 - mepeuncienne TpedoBanuii kK OC u
ayanTa KauecTBa I,
YMeTb BECTH yUET - Ompenenenue MeToaa [IPaKTUYECKOE
HOPMaTHUBHO-TIPABOBBIX MTOATBEPKICHUS COOTBETCTBUS 3aHsTHE,
TpeboBaHMil B 0OIacTH MIPOYKIIMH, YCIIYTH WM MIPOIECCa; TECTHUpPOBaHHE,
cepTU(UKALUY ITPH - OTIMCaHKE CTIOCOOOB MOATBEPKACHHUS | BOIPOCHI HA
BBITIOJTHEHUN PA3IMYHBIX COOTBETCTBUS; 3a4yeT U
pabot - OTIpeJIeNIeHue OCHOBHBIX SK3aMeH,
OpraHMU3alMOHHBIX U METOAMYECKUX
NPUHIIMIIOB CEPTUPHUKALINY.
Bragets cnocoOHOCTHIO - AHanm3 TpebGoBaHUIT HOPMATHBHBIX MPaKTHUYECKOE
paboTaTh C OCHOBHBIMU JIOKYMEHTOB TI0 cepTH(hHUKauu U 3aHsTHE,
3aKOHO/ATENbHBIMU U ayJIuTy KayecTBa; TECTHUpPOBaHUE,
HOPMaTHUBHBIMHU aKTaMH B - pa3paboTKa peKOMEeH Al 10 BOMIPOCHI Ha
o0yacTv cepTUGUKAIMU U | TIPOBEICHUIO CePTUPUKAIIUH U ayIUTa | 3a49eT U
ayJauTa KauecTBa Ka4yecTBa B OpraHU3aIMU C YIETOM JK3aMeH,
tpedoBanmii H/I.
OIIK-b.11.2 - 3HaTb OCHOBHEIE - Onpenenenue BUAOB TEXHUUECKOM MPaKTUYECKOE
PazpabarbiBaeT TpeOOBaHMS K TEXHHYECKOW | JOKYMEHTAIUU B O0JIACTH YIpaBIeHHs | 3aHSATHE,
TEXHUYECKYIO JOKYMEHTAIIUU B 00JacT! KayeCTBOM; TECTHUpPOBaHHE,
JIOKYMEHTAIIHIO B yIpaBiIeHUS KaYECTBOM. - ompeJiesieHue TpeOOBaHHUH K BOTIPOCHI Ha
obnactu TEXHUYECKOW JOKYMEHTAIINN; 3a4eT u
yIpaBIeHUS 9K3aMeH,
KayecTBOM U - Ymethb ohopMitaTh - AHanu3 eATeNbHOCTH OPraHMU3alluY; | MPAaKTHYECKOe
MIPOBOJINT €€ TEXHUYECKYFO - pa3paboTka u opopmIIeHNE 3aHATHE,
SKCIEPTUY. JOKYMEHTAIIHIO, KOMIUIEKTa JJOKYMEHTOB TECTHPOBAHHUE,
YIOCTOBEPSIOIIYIO YIOCTOBEPSIOMINX Ka4eCTBO BOTIPOCHI Ha
Ka4eCTBO MPOLYKIIUU poayKuH (YCIyTH), 3aIHCe 0 3a4eT U
(ycmyr) KauecTBe. 9K3aMEH,
- Bnanets criocoGHOCTBIO -PazpaboTka pexomennanuii o MIPAKTHUECKOE
pa3paboTKH OCHOBHBIX CTPYKTYpPE U COJIEPKaHUIO 3aHsATHE,
(hopM TOKYMEHTOB 151 TEXHUYECKOU JOKYMEHTALNN; TECTUPOBaHHUE,
MIPOBEJIEHUSI TPOLIEAYPBI - pa3paboTKa TUIOBBIX (hopM BOIPOCHI Ha
cepTU(HKALINY U ayJHUTa JIOKYMEHTOB JUI TTPOBEACHNUS 3a4eT u
KadecTBa B OpraHU3aIiH CepTU(HKALINY U ayIUTa KAYeCTBa; JK3aMeH
- CO3/1aHHME MaKeTa cepTudukara
COOTBETCTBHSI.
I[NIKC-b.10.1 - 3HATh TOPSIOK - OnpeneneHune TOKYMEHTOB 110 MPaKTUYECKOE
Peructpupyet pa3paboTku, 0pOpPMIICHHUS, | TMOATBEPHKIACHUIO COOTBETCTBHS, 3aHsATHE,
JEeKJIApaLun YTBEP>KACHUS M BHEIPEHUS | - olpesieieHne TpeOOBaHUM 110 TECTHUPOBAHUE,




COOTBETCTBHS. JOKYMEHTOB IO perucTpanuy JeKIapanuy o BOIIPOCHI Ha
MTOATBEPKICHHIO COOTBETCTBUH; 3a4eT U
COOTBETCTBHUSI 3K3aMeH
- YMeTh NIpUMEHATh - YCcTaHOBIICHHE CBSI3U MEXTY MIPAKTUIECKOE
[IPaBUIa IPOBEICHUS OLIEHKOW CHCTEMBI KauecTBa U 3aHATHE,
MPOBEPKHU, OPOPMIICHHUS OLIEHKOM TPOM3BOJICTBA; TECTHUpPOBaHHUE,
JIOKYMEHTOB U OLIEHKH - COCTaBJIEHHE NTPOTPaMMBI IPOBEPKH | BOMIPOCHI HA
CHCTEM KayecTBa U IIPOM3BOJCTBA OPTaHU3ALNU 3a4eT U
MIPOU3BOICTBA C IIEJIBIO - IpOBe/ICHUE WACHTU(PHUKALTUH 3K3aMeH
MIOATBEPKACHUS MPOAYKIHH ¢ 0OPMIICHHEM
COOTBETCTBHUS HEO0XOIUMBIX JOKYMEHTOB,;
- Bnazets criocoGHOCTBIO - OnpezneneHye NOPAAKa PETUCTPALINY, | IPAKTUIECKOE
perucTpanyu IeKiIapannii 0 | MPHOCTaHOBICHHS, BO3OOHOBIICHUS U | 3aHATHE,
COOTBETCTBUH MIpEKpALIEHNs] JEHCTBUS JEKIapalyii 0 | TECTUPOBAaHUE,
COOTBETCTBUH, IPU3HAHUS UX BOIIPOCHI Ha
HeIeHCTBUTEIbHBIMU 3a4ueT u
- CO3/laHle MaKeTa JAeKIapalyu o 3K3aMeH
COOTBETCTBHHU.
I[IKC-b.10.2 - 3HaTh NOPAIOK - Onpenenenue Meroaa MPaKTHUYECKOE
Odopmisier 3asBKH | pa3paOOTKH, OPOPMIICHUS, | TIOATBEPKACHUS COOTBETCTBHS 3aHATHE,
Ha MOATBEPKACHUE | YTBEP)KICHUS U BHEAPEHUS | MPOIYKIINH; TECTHUpPOBaHHE,
COOTBETCTBHUS JOKYMEHTOB IO - onpenesieHue Heo0X0 MO BOIPOCHI Ha
MPOAYKIHN MIOITBEPKICHHIO JIOKYMEHTAIUH OpTraHu3aluy s 3a4yeT U
COOTBETCTBHUS MOJITBEPKACHHUSA COOTBETCTBUS 3K3aMeH
nponykwu (yeryra, CMK);
- Ompenenenne TpeOOBaHUH K
0(OPMIICHUIO 3asBOK Ha
MIOJTBEP)KACHUE COOTBETCTBUS
npoaykmu (yernyru, CMK)
-YMeTh BECTH peecTp - N3yuenue nopsinka [IPaKTUYECKOE
cepTudHKaTOB NPUOCTAHOBJICHUS, BO3OOHOBIICHUS U | 3aHSTHE,
COOTBETCTBHSA NPOLYKIMH | IPEKpalleHus AeHCTBUS TECTHPOBaHHUE,
CepTU(HKATOB COOTBETCTBHS, BOIIPOCHI Ha
NpU3HAHHS UX HEJICHCTBUTETLHBIMH 3a4ueT u
(ITocranosnenue IIpaBurenscTa 9K3aMeH
Poccuiickoii @enepanuu ot
19.06.2021 r. Ne 936)
- PaccmoTtpenue npaBuil BeieHUs
3JIEKTPOHHOTO peecTpa cepTu(hUKaTOB
cooTBeTcTBUs Pocakkpenurammy;
- oTpeieieHue OCHOBHBIX TpeOOBaHUH
K BEJICHUIO peecTpa cepTU(PHKATOB MO
JIOOPOBOIJIEHOM cepTH(UKAIINH.
- Bragerts crioco6HOCTBIO - Co3iaHue MakeTa 3adBOK Ha MIPAKTHYECKOe
odopmIIeHHUS 3asSBOK Ha MTOATBEPKEHIE COOTBETCTBHSA 3aHsATHE,
MIOATBEP)KCHHE npoaykuuu (yciyr, CMK) o TECTHUPOBaHMUE,
COOTBETCTBHSA NPOAYKIHUU | PA3ITUYHBIM BHJAM JESITEIbHOCTH BOIPOCHI Ha
(ycmyr) B COOTBETCTBHH C OpraHH3alnn 3a4eT u
YCTaHOBJIEHHBIMHU 3K3aMeH

IIpaBUJIaMH




6.2 Illkana oneHNBaHUs IVIAHUPYEMBIX Pe3yJabTATOB 00y4eHUsI

6.2.1 Texymuii u pyOe:KHbIII KOHTPOJIb
B pamkax Tekyiero u pyoe:xHOro KOHTPOJIS 10 TUCIHUIIMHE CTYACHT MOXKET Ha0paTh 10

70 6aymoB
Cemectp [Ixana oueHuBaHUsS
0-35 6amnos 36-50 6amtoB 51-60 6ammoB 61-70 G6amioB
5,6 YactuuHoe ITonHOE UMK Tlonroe umn ITonHoe nmocemienue
MoceleHue YaCTUYHOE YaCTUYHOE ayJUTOPHBIX
ayJIUTOPHBIX MOCEIICHUE MoCenieHue 3aHSATHUH.
3aHSTHH. ayJIUTOPHBIX ayJTUTOPHBIX [TonHoe
HeynosnerBopurens | 3aHATHIA. 3aHATHIA. BBIIIOJIHEHHUE
HOE BBITIOJIHEHUE YactuyHoe [Tonnoe MPAKTUYECKUX
MPAKTUYECKUX PadOT| BBHIOTHEHUE BBITIOJIHCHUE 3aHSATHUH.
[1noxas MOArOTOBKA | MPAKTUYECKUX MPAKTHYECKUX Boinonnenue
K OayuIbHO- pabor. pabor. KOHTPOJIBHBIX
PEUTHHTOBBIM Breimmonnenue Boinmonnenue paboT, TeCTOBBIX
MEPOTPUSITHSIM. KOHTPOJIBHBIX KOHTPOJIbHBIX 3a/IaHHUI Ha OLEHKH
CryneHt He paboT, TeCTOBBIX paboT, TECTOBBIX | «OTIUYHOY.
JIOITYCKAaEeTCs K 3aJlaHU HA OLICHKW | 3aJlaHU Ha
MIPOMEXKYTOUHON «YIOBJICTBOPUTEIL | OIICHKH
aTTecTaluu HOY. «XOPOIIIOY.

B pamkax Tekymiero u pyOeXHOTro KOHTPOJIS BBIMOJHEHHUS KypCOBOH paOOTHI CTYIEHT
MoskeT HabpaTh 70 6amtoB. Pacipenenenue 6amuioB mpuBeICHO B TAOIHIIC:

Cemectp [ITkana oueHnBaHUs
0-35 6annos 36-50 6annoB 51-60 6amnoB 61-70 6annoB
5 CryneHt He Yactuunoe [Tonroe nim yactuuHoe | [TonHoE
roceran MOCEILIEHUE [10CEILIECHUE MOCEILEHUE
KOHCYJIBTAIUH C KOHCYJIbTAIUH C KOHCYJIbTallU C KOHCYJIbTAIUH C
MPENO0/IaBaTeIIEM. MPENO/IABaTENIEM. [IpEroAaBaTENIEM. MpenoiaBaTesieM
Heynosnersopuren | Bemmonnenune CocTaBHbIE YaCTH bezommbounoe

bHOE BBHITIOJIHCHHE
COCTaBHBIX YacTei
KypCOBO# paboTBHI.
CryneHt He

KypcoBO# pabOTHI C
OTCTaBaHUEM OT
rpaduka. CocTaBHbIE
4aCTH KypCOBOM

KypCcOBO# pabOThI

HO C OTCTaBaHHEM OT
rpaduka, 160

BBITIOJIHEHBI ITOJIHOCTBIO,

pelIeHue BCex
3amad,

MIOCTaBJICHHBIX B
KypcoBOii paboTe]

JIOIIYCKaeTCs K palboThI BHIIOJIHEHBI  [TOMYIIEHBI 0e3 oTcTaBaHUs
3alUTe KypCOBOW | HE MOJHOCTBIO, INOO HE3HAUUTEIbHBIE oT rpaduka.
paboThI JIONYIICHBI OMIMOKU. PIrpexu.




6.2.2 TIpomexyTOYHASI ATTECTAIUA
OneHka pe3yabTaTOB OCBOCHMs Y4E€OHOM AMCUUIUIMHBI B 5 CeMecTpe HPOBOIUTCS IO
CIeNYIOLIEH HIKaJle, IPUMEHSAEMOM Ha 3a4eTe:

Cemectp [lIxana oueHuBaHus
He 3aureno 3auTeHo
(36-60 GanoB) (61-100 6amoB)
4 CtyneHTt umeer Cryaent umeet 36-45 6aioB 1o UTOraM TEKYIIETO U

36-60 6amioB MO
UTOraM TEKYLIEro
U pyOEKHOTO
KOHTpPOJIS, Ha

pPyOEKHOTO KOHTPOJIS, HA 3a4eTe JAaJl MOTHBIA (YJAaCTUUHBIN)
OTBET HA TEOPETUUYECKUN BOMPOC U YACTUYHO (IIOJTHOCTHIO)
peiuna 3agaqy.

Crynent umeet 46-60 6aI0B 1O UTOTaM TEKYIIETO U

3a4éTe He PYOEKHOTO KOHTPOJIS, HA 3a4€Te JJaJI OJHBIN OTBET HA OJMH
OTBETWIJI Ha BOIIPOC WJIM PEIINII 33/1a49y.
TEOPETUYECKUI Crynenrty, umeroiemy 61-70 6aioB 1o uToraMm TEKyIIEro u

PyOEKHOTO KOHTPOJISI, BHICTABIISIETCA OTMETKA «3a4yTeHO» 0e3
caayd 3a4uéTa.

BOIIPOC U HE
pemun 3agaqy.

OneHka pe3yabTaTOB OCBOCHMS YUEOHOH AMCUUIUIMHBI B 6 ceMecTpe HPOBOJIUTCS 10
LIKaJle, UCII0JIb3yeMOM Ha JK3aMeHe:

0aJIJI0B 10 UTOTaM
TEKYLIErO U
PyOEKHOTO KOHTPOJIS,
Ha dK3aMeHe He J1a
[IOJIHOTO OTBETA HU HA
OJIMH BOIIPOC.

0aJUIOB I10 UTOraM

TEKYIIETO U pyOeKHOTO

KOHTpOJIS, Ha SK3aMeHe
J1aj1 MOJHBIN OTBET Ha
OJIMH BOIIPOC U
YaCTHUYHO (TIOJTHOCTHIO)

0aJUIOB IO UTOraM
TEKYIIETo U
pyOeXKHOTO KOHTPOIIS,
Ha dK3aMEHE J1al
MMOJIHBIN OTBET Ha
OJIMH BOIIPOC U

CemecTp [xana oueHuBaHUA
HeynonerBopurenbHo Y 10BIETBOPUTENBHO Xoporo OTnnuHo
(36-60 6amIoB) (61-80 6ammoB) (81-90 6amoB) (91-100 6amoB)
5 Crynent umeet 36-60 | Cryzent umeer 36-50 Crynent umeet 51-60 | CtyneHT nmeet

61-70 6am1oB 1O
UTOTaM TEKYILETO
1 pyOexHOTO
KOHTPOJIS, Ha
9K3aMeHe Jal
TIOJIHBIN OTBET Ha

CryneHr umeet OTBETHJI Ha BTOPOIA. YaCTUYHO OJIMH BOIIPOC H
36-45 6annoB no Crynent umeet 46-60 | (IIOJTHOCTBIO) OTBETHI | YACTUYHO
UTOTaM TEKYILETO U 0aJJIOB 110 UTOTaM Ha BTOPOI. (TTOJTHOCTBIO)
PYOEKHOIrO KOHTpOJIS, | TeKyero u pyoexxnoro | CtyneHt umeer 61 — OTBETHJI Ha

Ha 9K3aMeHe Ja KOHTpOJISl, Ha AK3aMeHe | 65 OajuIoB 1o UTOraM | BTOPO.

MOJIHBII OTBET TOJIBKO
Ha OJIMH BOIIPOC

JIaJI IIOJIHBIA OTBET HA
OJIMH BOIIPOC WIIA
YaCTUYHO OTBCTHUJI HaA
o0a Bormpoca.
CTyneHT uMeer 1o
WTOTaM TEKYIIETO U
PpyOEKHOTO KOHTPOJIS
61-70 6amnoB Ha
JK3aMEHe He JIal
[TOJIHOTO OTBETA HU Ha
OJIMH BOIIPOC.

TEKYIIETo U
pyOeXKHOTO KOHTPOIIS,
Ha 3K3aMeHe Jall
MMOJIHBIN OTBET Ha
OJIH BOIIPOC U
YAaCTHYHO OTBETUI HA
BTOPOM.

Crynent umeet 66-70
0aJIoOB O UTOraM
TEKYIIETO U
PpyOEXKHOTO KOHTPOJIS,
Ha dK3aMeHe) J1ai
MOJHEIH OTBET TOJIBKO
Ha OJIMH BOIIPOC.

Ha 3amuTe KypcoBoii paboThl CTYZEHT MoXkeT HabpaTh 30 6asioB.

JJ1s OLIeHKU 3aIIUThI KypCOBBIX PA0OT UCIONB3YETCs CIEAYIOLIas CXeMa:




OOBEKT OLIEHKH Kpurepun MakcumanbHbIi
Oann

Odopmnenue COOTBETCTBYET MOJHOCTHIO TPEOOBAHUSM 10
paboThI CoOOTBETCTBYET YaCTUUHO TPEOOBAHUSIM 5

He cootBeTcTBYET TpeOOBaHUAM 0
OrneHka Ha Brnaneer marepuanom 20
3anuTe YacTu4HO BIaJICET MaTEpPHAIOM 10

He Bnageer marepuanom 0

HIkana cooTBeTCTBHSI PETHHIOBBIX OLIEHOK MATHOANIBLHBIM OLEHKAM JIJIl OlleHUBAHUS
KYPCOBOi padoThI

Peiituarosas onenka (B 6amnax) OreHka no naTu0auIbHON IIKaJIe
91-100 COTJIIMYHO»
81-90 «XOpOLLO»
61-80 «YZOBJIETBOPUTEIILHO»
MeHee 61 «HEYIOBJIETBOPUTEIHLHO

7 YueOHO-MeTOAMUYECKOE o0ecniedeHre TUCHUILTHHBI (MOIYJIA)
7.1 OcHoBHas1 JInTEpaTypa

1. TuroBuuy A.A., MeHemxMeHT KauecTBa : y4eb. mocobue / A.A. TutoBuu - MUHCK :
Boemm. mk., 2008. - 254 c¢. - ISBN 978-985-06-1527-5 - Tekct : asnextponHubii // DBC
"KOHch'IBTaHT cTyneHra” : [caiiT]. - URL :
http://www.studentlibrary. ru/book/ISBN9789850615275 html
2. Cxkauko I'.A. Aynut [DnekTpoHHbIH pecypc]: yueOHUK a1 6akanaBpos/ Ckauko I"A. -
DNeKTpoH. TeKcToBbie naHHblie. - M.: [JlamkoB u K, 2017.- 300 c. - Pexxum nmocryma:
http://www.iprbookshop.ru/70844.html. - 9bC «IPRbooks»

3. MuxeeBa E.H., Ynpasnenue kauectBom / Muxeesa E. H. - M. : Jlamxos u K, 2014. -
532 c. - ISBN 978-5-394-01078-1 - Tekcrt : anektponnsiit / 9bC "KoHcynbTaHT cTyneHTa" :
[caiiT]. - URL : http://www.studentlibrary.ru/book/ISBN9785394010781.html

7.2 JlonoiHUTEIbHAS JIUTEPATypa

1.TOCT P CO 9000-2015 Cucrema MeHeKMEHTA KauecTBa. OCHOBHBIE MTOJIOKEHHUS
U CJIOBapb.

2.TOCT P CO 9001-2015 Cucrema MeHeKMEHTa KadecTBa. TpedoBaHus

3.TOCT P CO 9004-2010 «MeHemKMeHT 7151 JOCTUKEHNS YCTOWUNBOIO ycrexa
opranuzaiuu. [logxon Ha ocHOBe MeHemkMeHTa kauectBay. — M.: BHUUC, 2011. — 40c.

4. TOCT P HCO 19011-2012 «PyxoBoxmsmue yka3aHuss 0O ayAUTy CHUCTEM
MeHekMenTa. —M.: Ctanmaptuadopm, 2013. — 36¢.

5. AM. boromonos, H.A. I'onomanos. Buytpennuit ayaut. Opranusanus 1 METOJUKA
nposeneHus. — M.: «9k3amen», 2000. — 192c.

6. B.B. EjpumoB, A.H. TymanoBa. BHyTpeHHu#l ayiuT KadecTBa M CaMOOLIEHKa
opranuzaiuu. YueoHoe nocooue. YiabsHoBck 2007.

7. Konekc nmpodeccrnonanbHOM 3TUKH ayauTopoB. — M.: 2000r

8. ®enepanpHblil 3aKk0H PO «O TeXHUUECKOM PEryIMPOBAHUN»



http://www.studentlibrary.ru/book/ISBN9789850615275.html
http://www.iprbookshop.ru/70844.html

7.3 IlepedyeHb y4eOHO-MeTOAUYECKUX Pa3padoToOK

1. Ceprudukanus cucteM KadecTB. MeETOAWYECKHE YKa3aHUS 110 BBITOJHEHUIO
npakTudeckux padot. / Bonkosa P.M. Ka6.-bank. yn-1., 2012 1.

2. Aymut xadectBa. MeToauuecKre yKa3aHHs 110 BBIITOJHEHUIO MPAKTHYECKUX PadoT. /
Bonxosa P.M. Ka6.-bank. yn-t1., 2012 1.

3. Ceprudukamus cucteM KauecTB. MeETOAWYECKHE YKa3aHUS 110 BBITOJIHEHUIO
KypcoBoii paboTsl. / Bonkosa P.M. Ka6.-bank. yH-T., 2013 r.

7.4 UnTepHeT-pecypchl

1 www.qvality.edu.ru — IlopTan noaaepKku cucTeM yIpaBlIeHUs: KayeCTBOM

2 www.tgm.spb.ru — [Toptan kauecTBO 1 0OpazoBaHUE

3 www.qvality21.ru — KagectBo. IaHOBarmu. O6pa3oBaHue.

4 www.qvality-journal.ru — XKypHansl 1o Ka4ecTBy

5 www.rusregister.ru — Accoruarus 1mo ceprupukanuu «Pycckuit peructp»

6 www.quality.eup.ru — pecypc, MOCBSILIEHHbII MEHEKMEHTY KaueCcTBa

7 http://www.ria-stk.ru/ — PUA «CranaapTbl U KauecTBO» — pPEKJIaMHO-UH(OPMAILIMOHHOE
arentcTtBo, craBumiee ¢ 2001 roma wmHpOpManMOHHBIM LeHTpoM Bcepoccuiickoii opranuzanuu
Ka4yecTBa.

8  http://www.vniikiru/ —  Bcepoccuiickuif  Hay4HO-HCCIIEZIOBATENbCKUM ~ MHCTUTYT
KJIaccu(UKaIK, TEPMUHOJIOTUH U MH(OPMAIMK 10 CTAaHJAPTH3ALMU U KAYECTBY.

7.5 llepeuenb npogeccuoHAIbHBIX 023 JAHHBIX 1 HH(OPMAIUOHHO-CIIPABOYHBIX CHCTEM

1. http://www.diss.rsl.ru - - 9B PI'B -  DOnexkrpoHHble  BEepcHMM  IOJHBIX
TEKCTOB iuccepTanuii U aBropedepartos u3 ponna Poccuiickoit rocynapcTBeHHON OMOINOTEKH

2. http://elibrary.ru - DnekTpoHHas OMOIMOTEKA HAYIHBIX ITYOJIUKAIIHH.

3. http://polpred.com - O630p CMU Poccun u 3apydexsps. [loaHbie TEKCThI + aHANUTHKA
u3 600 u3ganuii mo 53 otpacisim

4. https://www.gost.ru/portal/gost//home/standarts - dDenepanbHOe AareHTCTBO IO
TEXHUYECKOMY PEryJIHpPOBAHUIO U METPOJIOTUU

6. http://www.consultant.ru/ - cipaBouHo-1ipaBoBas cucrema Koncynprant [lntoc

7.6 IIporpammHoe o0ecnieyeHHe COBPEMEHHBIX MH(OPMaMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHil

MoiiO¢uc Crangaptabiif, Ne V 2123829, Kaspersky Endpoint Security CrannapTabiit
Russian Edition Ne nunensun KIL4863RAVFQ, Acrobat Pro DC for teams ALL Multiple
Platforms Multi European Languages Level 1 (1-9) Education Named License
65297997BB01A12, Foxit PDF Reader, 7zip

8 MarepuajibHO-TeXHUYECKOe olecredeHne TUCIUIINHBI

3aHATUS N0 JTUCHMIUIMHE MPOBOJAATCS B CHELHUAIBHBIX MOMEIIEHUSIX (AyAUTOPHUSIX) IS

NPOBENCHUS 3aHSATUH  JIEKIMOHHOTO THUMA, MPAKTUYECKUX 3aHATUH, TPYNNOBBIX U
WHAVBUAYAIBHBIX KOHCYJNbTallMi, TEKYLIEro KOHTPOJIS M IPOMEKYTOYHOH aTTECTALUU.
AynuTOpUN YKOMIUJIEKTOBaHbI CHEIHATU3UPOBAHHON MeOeIbl0 M TEXHUYECKUMU CpPEICTBa
00y4YeHHMsI, CITY>KAIIUMU JJIs IpeICTaBIeHUs] MHQOpMaIMK OOJIBIION ayTUTOPUH.

Jns  mpoBeneHuss 3aHATUN  JIGKIIMOHHOTO THUIA HMMEIOTCS  JIEMOHCTPAIMOHHOE
00opy0BaHUE U y4eOHO-HATIISAHbIE TOCOOHS.

s camocTosITeNbHOM pabOThl 00YyYAIOIIMXCS HMEIOTCS TMOMENIeHMs], OCHAICHHbIE
KOMITBIOTEPHOM TEXHUKON C BO3MOXKHOCTBIO MOAKIIOUEHHS K ceTu "MHTepHeT" u obecredeHnem
JIOCTYyTa B JEKTPOHHYIO HHPOPMAIIMIOHHO-00pa30BaTENbHYIO CPEy OpraHU3aLUH.


http://www.diss.rsl.ru/
http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

9 Ocol0eHHOCTM peaju3allu¥ JUCHMUIUVIMHBI Ui MHBAJMAOB W JHI C
OrpPaHUYEHHBIMH BO3MOKHOCTSIMH 3710POBbSI

JUJIss CTYIEHTOB C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3JIOPOBBSI CO3JIaHBI CIICIIHATHHBIC
yCcIOBUSL JUIsl ToNMydeHHs oOpa3zoBaHus. B  1ensx AOCTYMHOCTH TOJYYEHHs] BBICIIETO
o0Opa3oBaHus MO 00pa30BATEIBHBIM MPOTPAMMaM WHBAIHIAMHU W JIULAMH C OTPAHUYCHHBIMHU
BO3MOXXHOCTSIMU 37I0POBbSI YHUBEPCUTETOM 00ECIIEUNBACTCA:

1. AunprepHatuBHas Bepcus oOdUIMANBHOTO caifita B cetu «MHTepHeT» s
CJ1a00BUIAIINX

2. JIns "HBANMIOB C HAPYIICHUSMU 3peHuUs (CIa00BUSIINE, CICIIBIC)

- TPUCYTCTBHUE ACCUCTEHTA, OKa3bIBAIOLIEro OOydaroleMycss HeOOXOAMMYIO IOMOIIIb,
nyOIMpoBaHHE BCIYX CIPAaBOYHON HMH(GOpPMAIMK O pPACIHMCAHUM y4YeOHBIX 3aHATHH; HAINYHE
CPEICTB JUISl YCHJIGHHS OCTaTOYHOTO 3peHHs, OpaleBCKOM KOMIBIOTEPHONM TEXHUKH,
BUJICOYBEIMUUTENICH, TMPOrpaMM HEBU3YAJILHOTO JOCTylma K WH(OpManuu, MOporpaMm-
CHUHTE3aTOPOB PEYH U JAPYTrUX TEXHUYECKUX CPEACTB MpUeMa-nepenaun yueOHoi napopmaiuu B
JOCTYIHBIX JOopMax JyIs CTYJICHTOB ¢ HAPYIICHUSMH 3PCHHUS,

- 3a/1aHUA JUIA BBITIOJTHEHUS HA SK3aMEHE 3aUUTHIBAIOTCS ACCUCTEHTOM;

- TNHCHMCHHBIC 3aJaHUS BBITIONHSAIOTCS Ha Oymare, HaJMKTOBBIBAIOTCS ACCUCTCHTY
00y4JaromuMmcs;

3.8 WHBAIMJOB WM JIMIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI IO CIIYXY
(cmabocnplianue, rIyxmue):

- Ha 3a4eTe/’K3aMeHe MPUCYTCTBYET aCCHCTEHT, OKa3bIBAIOIINN CTYJCHTY HEOOXOAUMYIO
TEXHUYECKYI0 TIOMOIIb C Y4YeTOM HHAMBHIYAJIbHBIX OCOOCHHOCTEH (OH NOMOraeT 3aHATh
pabouee MecTo, MepeaBUTATHCS, TPOUYNUTATh U OOPMHUTH 3aJaHUE, B TOM YHCIIE 3alMCHIBAs IO
TUKTOBKY);

- 3a4eT/9K3aMEH IPOBOJUTCS B TUCbMEHHOU (hopMme;

4. JIns MHBAJIUIOB M JIMI[ C OTPAHMYEHHBIMU BO3MOXKHOCTSMHU 3/I0POBbS, HMMEIOLINX
HApYIICHUST OTOPHO-/IBUTATEIBHOTO alapara, CO3AaHbl MaTepUAIbHO-TEXHUYECKHE YCIOBHUS
o0ecreuymnBaroIue BO3MOXKHOCTh OECHpEensATCTBEHHOro JAOCTyna oOy4aromuxcs B ydyeOHbIE
MOMEIIEHUS, OOBEKTY TUTAHUS, TYaJeTHBIE W JPYrHe TOMEIICHUS YHUBEPCHUTETa, a TaKkKe
npeObIBaHMs B YKa3aHHBIX TIOMEIICHHUSIX (HATHYUE PACIIUPEHHBIX JIBEPHBIX MTPOEMOB, IOPyUYHEH
U IPYTUX MPUCIOCOOTICHHUI).

- THCbMEHHbIE 3aJ]aHMs BBIMOJHIIOTCS Ha KOMIBIOTEPE CO CHEIHATU3UPOBAHHBIM
MPOrPaMMHBIM 00€CIICYCHUEM HITH HAIMKTOBBIBAIOTCS ACCHCTEHTY

- 110 JKETIAaHUIO CTYACHTA SK3aMEH MPOBOIUTCS B YCTHOU hopme.

OOyuaromnmecs: U3 4Kciia JIMI ¢ OTPaHUIEHHBIMU BO3MOXHOCTSIMU 3JI0POBbBsI 00€CIICYEHBI
AIIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcamMu B (hopMax, aJanTHUPOBAHHBIX K OTPAHHUCHUSM
UX 3]I0POBBSL.



