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Pabouas mnporpamMMa mpeaHa3HadeHa Uil TPENoJaBaHUS TUCHMIUIMHBI  YacTH,
dbopMHupyeMOil ydacTHUKaMU 00pa30BaTEIbHBIX OTHOIICHUW CTyAeHTaM HarpasieHus 27.04.02
VYnpasieHue KauecTBOM 04HOU (opMbl 00ydeHus B 1 cemectpe.
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00pa3oBaTeIbHOIO CTAH/IApTa BHICHIETO 00pa30BaHUs IO HaIpaBieHUIO MOAroToBku 27.04.02
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1 He.]'ll/l H 321244 OCBOCHHA NTUCHHUIIJIMHBI

Hens yueOHOM auctuuimHbl «BceoOimiee ympaBieHHe KadyeCTBOM»  YKPEMUTh
TEOPETHUUYECKUE 3HAHUS W TMPAKTUYECKUE HAaBBIKK B OCBOCHUM HAyYHO-METOJUYECKUX U
OpPraHU3aI[MOHHO-TEXHUYECKUX OCHOB, MPHUHIIMIIOB U METOAOB OOECHevYeHHUs KauyecTBa B
COBPEMEHHOM OOIIIECTBEHHOM IPOW3BOJICTBE, MPABUIaM MPUMEHEHUS COBPEMEHHBIX METOJIOB
KOHTpOJIA M YIPAaBIECHUS MpOLIECCaMM, BHEAPEHHE U IpuMeHeHue crparerun TQM B
JIeATeTbHOCTH OpraHU3allui.

Crpareruss KadyecTBa B OpraHU3allMM JOJDKHA MPEAYyCMAaTPUBATH ITOCTOSIHHOE,
HEMpPEPHIBHOE M JIMYHOE Y4YacTHUE BBICIIETO PYKOBOJCTBA W BCEro IEpPCOHAjla B BOMPOCaX,
CBSA3aHHBIX C KaueCTBOM. OJTO OJIHO M3 OCHOBHBIX U 00f3aTEIbHBIX YCJIOBHM YCHEIIHOTO
BHeApeHus TQM wu  sBIseTCs 3aJ0roM YCHEIIHOW paboThl OpraHW3alii B BOMPOCAX
oOecrnieueHus KadecTBOM. Eciau pykoBoaUTENh KOMIIAHUU HE MPOHUKCS HeoOxoauMocThio TQM
JUTSL ycriexa B KOHKYPEHTHOU 0opb0e 3a moTpeduTesi, To, KaK MOKa3bIBaeT MUPOBAs MPAKTUKA,
«0opb0a 3a Ka4eCTBO» OCTAHETCSI TOJIBKO JIO3YHTOM.

Kypc «BceoO1ero ympasieHust KaueCTBOMY CTaBUT Mepes] cOO0M Clieyrolne 3a1auu:

- BBIABJICHHE HEOOXOAMMBIX YCOBEPIICHCTBOBAHMN U pa3paboTKa HOBBIX, Oosee
3P PEKTUBHBIX CPEICTB KOHTPOJISI KA4eCTBa,

- U3y4eHHE TEXHOJOTHUYECKUX OCHOB (POPMHUPOBAHUS KA4eCTBA U MPOU3BOAUTEIHHOCTH
TpyAa,

- oOpraHuzanmusi JeHCTBHH, HEOOXOAMMBIX MpH dPGPEKTUBHOH padoTe CHCTEMBI
yIpaBJIEHUS] KAYE€CTBOM;

- yHOpaBJeHHE MaTepHATbHBIMH U MH(YOPMALIMOHHBIMH MOTOKAMH IPH TPOU3BOJICTBE
IPOAYKIMH U OKa3aHUs yCIYT B YCIOBUAX BCEOOLIETO yIpaBIeHUs KaUeCTBOM;

- OpraHu3alys MEpONPUITUN MO YIYUILIEHUIO KauecTBa MPOJAYKLIUU U OKa3aHUs YCIIYT;

- HCCIIeIOBAaHNE MOJIeJIel CUCTEM YIPABJICHUS KAUeCTBOM;

- aHanu3 YPPEKTUBHBIX METOJIOB 00ECIICUCHUST KAYSCTBOM;

- HCCJIeZIOBAaHUE METO/IOB [UIAHUPOBAHMS KauecTBa

2 Mecto qucuuniauHbl B crpykrype OIIOII BO

Huctunnuna «BceoOmee ymnpapiieHHe KaueCTBOMY» OTHOCHUTCS K 4YacTd, (OpMHUPYeMOit
y4aCTHHKaMU 00pa3oBaTelbHbIX OTHOIIEHHH Osoka 1 ydyeOHOro mjaHa MO HaNpaBJICHUIO
noarotoBku 27.04.02 YnpapieHre Ka4eCTBOM.

JlucumiuimHa MpenojaceTcs MOCPEACTBOM UTEHUS JIEKUUNA U IPOBENCHUS NPAKTUYECKUX
3aHATHIA.

Ha nexumsax wu3naratoTcsi MaTepuanabl TEOPETHUECKOTO M METOAMYECKOrO XapakTepa,
o0o0mIarone onbIT MpuMeHeHus: crparerun 1 QM B ympaBieHWH KadecTBOM MPOAYKIUHU U
JESATEIIBHOCTH OpPraHu3aluu.

[IpakTnueckue 3aHATHS OOECIEUMBAIOT MPAKTUYECKOE OCBOEHHUE JIEKIIMOHHOIO
MaTepuaia, pa3BUTHE y CTYACHTOB CaMOCTOSTENIBHOCTH M TBOPYECKOrO IOAXO/A, OCBOECHHE
IPUHIIMIIOB U METOJI0B 00ECIEUEHHUs] KaueCTBa B COBPEMEHHOM OOILIECTBEHHOM IPOU3BOJICTBE,
IIPaBWJI IPUMEHEHNSI COBPEMEHHBIX METOJOB KOHTPOJIS ¥ YIIPABIICHUS IPOLIECCAMH.

3 TpeGoBaHus K pe3yJIbTaTaM OCBOCHUS COAEPKAHMS JUCHUNIMHBI

IIponiecc wm3yueHHs] JUCHMIUIMHBI HampaBlieH Ha (HOPMUPOBAHHE HIIEMEHTOB
CIIEYIOIINX KOMIIETEHIII U UHIUKATOPOB JOCTH)KEHUS B COOTBETCTBUHU C:

[1C «CIEUAJIMCT ITO KAYECTBY »:

[IKC-1.2 ®opMmupyet 11aH MEpONPHUATHIA MO COOIIOIEHUIO U MOBBIIICHUIO KayecTBa
BBIIIYCKa€MON  opraHu3anuedl MpOAYKUMU (BBINOJHEHUS paboT, OKa3aHHs — yCIyr),
00ECIEYeHNI0O COOTBETCTBUSI COBPEMEHHOMY YPOBHIO DAa3BUTHS HAyKH U TEXHUKH,



NOTPeOHOCTSM BHYTPEHHETO pPBIHKA, SKCIIOPTHBIM TpPeOOBaHMUSAM, YCIOBUSM IIOCTaBOK U
JIOTOBOPOB, a TaKke TPeOOBaHMSIM TEXHMUYECKHUX PErjiaMeHTOB, CTaHIAPTOB, TEXHUYECKHUX
YCJIOBUU
I[IKC-2.2 PaspabaThiBacT ¥  OpraHU3yeT MEpPONPHATHS IO  pe3yJibTaram
roCy/IapCTBEHHOI'O HAA30pa, MEXBEAOMCTBEHHOI'O U BEJOMCTBEHHOI'O KOHTPOJISI BHEAPEHUS
U COOJIIOICHUS TEXHUUYECKUX PErilaMeHTOB, CTaHAapTOB
ITIKC-3.1 Mccnenyer npuurHbl BOSHUKHOBEHUS €(PEKTOB U HAPYIICHUH TEXHOJIOTUU
MPOU3BOJCTBA MPOAYKIUH (paboT, YyCIyr) ¢ Ielbl0 BBISIBICHUS HEKOHTPOIUPYEMBIX
napaMeTpoB KauecTBa MPOAYKIUHU (paboT, yciayr)
B pe3ynbraTe 0cBOCHUS AUCHUIUIMHBI O0yUYaIOUIHICS TOJIKEH:
3Harth:
- OCHOBHBIC TOHATUS B cdepe ympaBieHUS KadyecTBOM (MEHEIKMEHTa KauecTBa)

npoaykuuu (padot, yeuayr) (31),
- 3aKoHOJaTeNnbCcTBO Poccuiickoit denepanuu U MEXKIYHAPOJHOE 3aKOHOJIATENIbCTBO B

chepe TEXHMUYECKOTO PEryIUpOBaHMs, CTaHAAPTH3ALMU U OOECIeueHUs CPeACTB HU3MEpPEHUIl,
(32),

- MEXIYHApOJIHBIE TEXHUYECKUE PErJIaMEHTHI B Cpepe TEXHHUECKOTO PEeTyTUpOBaHHS,
CTaHJAPTHU3AIMU U YIIPABIICHUS KAYECTBOM MPOAYyKIuu (padot, yciyr) (33)

- METOJABbl TPEAOTBPALICHUS BBINYCKAa MPOAYKIWU (BBITOJHEHHUS pPabOT, OKa3aHUs
YCIIYT), HE COOTBETCTBYIOIINX TpeOoBaHusM (34);

- MeTOAbl BBIABICHUS J1€(DEKTOB, BBI3BIBAIONIMX YXYALUICHHE KAYECTBEHHBIX U
KOJIMUECTBEHHBIX  MOKazareiae  mpoaykuuu  (paboT, yclyr), ChIpbsi, MaTepHAalOB,
1oJ1y(habpuKaTOB, KOMILIEKTYIOIIMX U3aeaui (35)

Ymers:

- MPUMEHSITh HOPMATHUBHO-TEXHUYECKYIO JIOKYMEHTAIUIO B obnactu
(YHKIMOHUPOBAHUS CHCTEM YIPABJICHUS KA4eCTBOM MPOAyKIuH (pador, yciyr) (Y1),

- NPUMEHATH METOJbl MPEJOTBPALICHHUS BBITYCKAa MPOAYKUWHU (paboT, yciyr), He
COOTBETCTBYIOIIUX TPEeOOBaHMUSIM TEXHUYECKHX PErJaMEHTOB, CTaHAAPTOB (TEXHUYECKHUX
YCJIOBHI), YTBEPKJIEHHBIM 00pa3iiam (3TajJloHaM) M TEXHUUECKOU JoKkymeHTanuu (Y2)

- IPUMEHSTh Ha MPaKTUKE CTaHAApThl B O0JACTU CHCTEMBI YIpPaBIECHUS KaueCTBOM U
CTaHJAPThl, PErIIAMEHTHPYIOIIUE CUCTEMbl MEHEDKMEHTa U3MEPEHUH, aKKpeIuTallIo, OLEHKY
COOTBETCTBUS, MEHEDKMEHT HAJEKHOCTU M yCTaHABIMBAIOIIME TpeOoBaHMs MO 0€30MacHOCTH
(¥3),

- IPUMEHSATH METOJI0JIOTHIO aHAJIN3a PUCKOB, BO3MOYKHOCTEN U MHTEPECOB BCEX CTOPOH,
3aMHTEPECOBAHHBIX B Pe3y/IbTaTax JAesITeNbHOCTH opranu3anuu (Y4),

- CHCTEMaTU3MpOBaThb M aHAIM3UPOBATh JaHHbIE [0 MPEJOTBPALICHHIO BBIMYCKA
npoaykuuu (padoT, yciIyr), HE COOTBETCTBYIOIIMX TPEOOBAHUAM TEXHHUYECKUX PErIaMEHTOB,
CTaHAapTOB (TEXHUYECKUX YCIOBUH), YTBEp>KICHHBIM oOpasiiaMm (dTajioHaM) M TEXHHYECKOH
nokymeHTtauuu (Y5),

- COCTaBIATh OTYETHl M IUJIAHBl MEPOINPHUSATHI TO0 TPEJOTBPAIICHUIO BBHIMYCKa
npoaykiuu  (paboT, ycnyr), He COOTBETCTBYIOIIEH TpeOOBAaHUAM TEXHHYECKUX PErjaMeHTOB,
CTaHJApTOB (TEXHUYECKUX YCIOBUM), YTBEPXKIACHHBIM oOpasiiaMm (dTajJoHaM) U TEXHUYECKOH
noxkymentanuu (Y6)

Baaners:

- CIIOCOOHOCTBIO (POPMUPOBAHUS MJIaHA MEPOTIPUSATHI MO COOTIOCHHUIO U TOBBIILIEHUIO
KauecTBa BBITYCKAEMOW OpraHu3anuedl NpOoAYKIUU (BBIMOTHEHUS pPabOT, OKa3aHWs YCIyT),
00ECIeYeHUI0 COOTBETCTBHSI COBPEMEHHOMY YPOBHIO Ppa3BUTUSl HAyKd M TEXHHKH,



MOTPEOHOCTSIM BHYTPEHHEr0 pPBIHKA, JKCIOPTHBIM TPEOOBAHUSM, YCIOBHSIM TIOCTaBOK U
JIOTOBOPOB, a TaKXe TPEOOBAaHUSM TEXHHUYECKUX PETJIaMEHTOB, CTaHAAPTOB, TEXHHUYECKHUX
ycnosuii (B1);

- CIOCOOHOCTBIO pa3pa60T1<H IJ1aHa MCpOHpI/IHTI/Iﬁ I1I0 BBIABJICHHUIO H606XOI[I/IMBIX

napaMeTpoB KauecTBa MPOEKTUPYEMOU MpoayKiuu (pabot, yciyr) (B2),
- CHoCOOHOCTRIO Pa3pabOTKH IUIaHA MEPOIPHUATUH IO TMPEeIOTBPAIIECHUIO BBIIYCKA

nponayknuu (paboT, yCIIyT), He COOTBETCTBYIOIIUX TPEOOBAHHSIM TEXHHYECKUX PETIAMEHTOB,

CTaH/IapPTOB (TEXHUYECKUX YCIIOBUI), YTBEPKICHHBIM oOpa3iam (3TajoHaM) W TEXHHUYECKOH

JOKYMEHTAIIUH, YCIIOBHSM ITOCTABOK U 10roBopoB (B3)
- METOJJaMH COCTaBJICHUS JIOKAJIBHBIX HOPMATHBHBIX aKTOB, JOKYMEHTOB U OTYETOB O
MPEIOTBPALICHUH BbIITyCKa MPOAYKIUHU (paboT, yciIyr), HE COOTBETCTBYIOIIMX TPeOOBaHUSIM
TEXHUUYECKUX PErJIAMEHTOB, CTaHIAPTOB (TEXHUYECKUX YCIIOBUH), YTBEP)KICHHBIM 00Opasliam

(3TasoHaM) M TEXHUYECKOM JOKYMEHTAIMH, YCIOBHSM ITOCTABOK U 10roBopoB (B4),

- MOHUTOPUHIOM M METOJ/IaMH OLICHKH Iporpecca B o0JiacTu yiydrieHus kadectsa (B5).

4 Coaep:xanue H CTPYKTYPA IMCUMILIMHBI (MOLYJIs1)

4.1 Conepxxanue Q1M CUUIIITHHBI

Dopmupyema
No Coneprxanue pasjaena A
pas HaumenoBanue komnerenuusa| OILlEHOYHEIC
era paszzneina (1actpb CpeacTBa
KOMIICTCHIIMHN
)

1 2 3 4 5)

1 Metogomorudeck | MeToao1orus CUCTEMHBIX [IKC-1.2 | TectupoBanue,
1€ OCHOBBI UCCIIEIOBaHUM yIpaBlIeHUsI KaYECTBOM. 3ayer
yIpaBICHUS CuHepreTuka u COBMEILIEHHOCTD B
KayeCTBOM ynpasiaeHuH. MoienupoBaHue B

ylpaBiIeHUH KauecTBOM. [IpunsaTue
pemienuit B YK. KBanumerpus

2 | YnopaBieHue OnemeHTh! TexHuueckoro TBopuectBa u | I1IKC-2.2 | TectupoBanue,
CJI0KHBIMU (hopMHpOBaHUE Ka4eCTBA CIIOKHBIX [IKC-3.1 | mpakTtudeckoe
TEXHUYECKUMU TEXHUYECKUX CHUCTEM. 3aHATHE, 3a4€T
CHUCTEMaMU IIpU @ YHKIMOHAIBHBIN aHAIN3
(dbopmMHupoBaHUU TEXHUYECKOU CUCTEMBI IIPU
KayecTBa ITOPUTMU3ALMHY YIIPABICHHUS.

IIPOAYKIIMH B CoBMEIIEHHOCT KOHCTPYKLMM MaIlIVH.
npoekTupoBanuu | HopmatuBHOE pyKOBOACTBO Ka4yeCTBOM
IIPH YIIPABJIEHUN POEKTAMH.

3 | Yopasnenue Merononorus ynpaBieHUs [IKC-1.2 | TectupoBanue,
TEXHOJIOTHYECKH | TEXHOJOTMUYECKON CHCTEMOIA. [IKC-2.2 | mpaktuueckoe
MU CUCTEMaMU VYpasiieHue pe3yabTaTUBHOCTBIO [IKC-3.1 | 3ansTHE, 3a4eT
npu 00ECTIeYeHUN | CTPYKTYPHBIM aHaIN3
KayecTBa TEXHOJIOTHYECKHX CUCTEM.

IPOAYKIIMH B VYnpasieHne KOMIOHEHTaMU

MIPOU3BOJICTBE TEXHOJIOTHYECKON CUCTEMBI.
Texnonornyeckoe odbecreyeHme
KayecTBa. YPaBJICHUE CTEIIEHBIO
pHUCKa TEXHOJIOTMYECKUX CUCTEM.

4 | YopasieHue 3aKOHOMEPHOCTHU Pa3BUTHS [IKC-1.2 | TectupoBaHwue,
TEXHUYECKUMU texHuyeckux cucteM. DddextuBHocth | [IKC-2.2 | mpaktudeckoe




CHUCTEMaMH IIpU

TCXHUYCCKUX CUCTCM B SKCIUTyaTalluH.

IIKC-3.1

3aHATHE, 3a4CT

Mo/IepKaHU U Mertonasl o0ecrieueHus 0€30TKa3HOCTH.
KauecTBa [NMonnep:kanue kayecTBa TEXHUIECKUX
MPOIYKIIMH B CHCTEM IPH IKCILTyaTalUH.
DKCIUTYaTaI|H
5 | Uadopmarmonnsr | bazossie npuniuner CALS/UTIN. IIKC-1.2 | TectupoBanue,
€ TEXHOJIOTUU bazossie npunnumner CALS/MUITH- [IKC-2.2 | mpakTuueckoe
MOJIEPIKKU TEeXHOJIOTUU. DYHKIIMOHAIBHOE I[IKC-3.1 | 3ausarue, 3a4eT
YKU3HEHHOTO MO/ISIMPOBaHIE UHPOPMAITUOHHON
UKJIa TEXHOJIOTHHU TIOJJIEP’KKHU KUZHEHHOTO
MPOIYKIINH B UKJIa npoaykimu. HopMaTuBHOE
cUcTeMax o0ecreyeHrne KOMIbIOTEPHBIX
yIpaBICHUS TEXHOJIOTHIA TIOJICPKKH KU3HEHHOTO

HKJIA IIPOJAYKIH.

4.2 CTpyKTYypa IUCHUATIINHBI

OO1ast TPYA0EMKOCTh AUCIUIUIMHBI COCTaBIIsACT 4 3aueTHbIe eauHuilbl (144 yaca)

Bun pabotst Tpyn0eMKOCTb TUCIUIIIIMHBI
0]0]0)
1 cemectp
OO0masi Tpy10€eMKOCTh 144
AynuTopHasi padoTa (KOHTAKTHAas1): 51
Jlexyuu (J1) 17
Ipaxmuuyeckue 3anamus (113) 34
Jlabopamopuvie pabomut (JIP) -
CamocrosiTesibHass padoTa, B TOM YHCJIe KOHTAKTHAs 84
BHeayJIUTOpHas padora:
Kypcooii npoexT (KII), kypcoBast padora (KP) -
Pacuetno-rpaduueckas pabora (PI'P) -
Pedepar (P) 10
Occe (D) -
CaMoCTOATEIbHOE U3YUYEHHE Pa3esioB 44
Kontpossnas padora (K) -
CamormnoaroroBka (mpopadOTKa ¥ MOBTOPEHUE JIEKITHOHHOTO 30
MaTepHala U MaTepraia yaeOHHUKOB U y4eOHBIX OCOOMIA,
MOJIrOTOBKA K JJA0OPATOPHBIM U TIPAKTHYECKUM 3aHITHSM,
KOJIJIOKBUYMaM, pyOeXHOMY KOHTPOJIIO U T.1.),
KoHTpob (moAroToBKa U MpoX0XkKA€HNUE TPOMEXYTOUHOM 9
aTTeCTaIuu)
Buja uToroBoro KOHTpoJIsi (3a4eT, IK3aMeH) 3a4eT

4.3 JleKIIHOHHbIE 3aHATHS

Ne i/ Tema

1 MeTtomonorndeckiue OCHOBBI  YIPABJICHUS KAayeCTBOM. YTIPABJICHUE CIIOXKHBIMHU
TEXHHYECKMMH  CHCTEeMaMH Tpd  (HOPMUPOBAHMM  Ka4yecTBa  MPOAYKIIMH B
MIPOCKTHUPOBAHUH.

2 VYrpasjieHne TEXHOJIOTMYECKMMH CHCTEMaMHM MPH 00ECTIIEUCHUH KadeCcTBa MPOTyKIIHK
B TIPOM3BOJICTBE

3 HopmatruBHOE pyKOBOJICTBO Ka4eCTBOM ITPH YIIPABICHUH MPOECKTAMH.

4 VYrpaBieHUe TEXHUYECKUMH CHCTEMaMU IPH TMOJJICPKAHUU KadeCTBA MPOAYKIMH B




OKCILTyaTallun

5 Ynpasiienue pe3ynbTaTUBHOCTBIO, CTPYKTYPHBINM aHAIN3 TEXHOJIOTHYECKUX CHUCTEM.
6 TexHonornueckoe obecreyeHrne KauecTBa NpoIyKIuu (paboT, ycayr)
7 YrpaBiieHue CTENEeHbI0 PUCKA TEXHOJIOTHYECKUX CUCTEM
8 NudopmaniioHHble TEXHOJIOTHM MONACPKKUA >KU3HEHHOTO LHUKIA MPOAYKIMH B
CUCTEMaXx YIIPABJICHUS
4.4 IlpakTH4ecKue 3aHATHS
Ne
- Tema
3aHSTUS
1 | OCHOBHBIE COCTABIAIOIIME KaYECTBA
2 | HopmartuHO-1IpaBoBas 1OKyMeHTaus B 00J1aCTH TEXHUYECKOTO peryauposanus PO
3 | [lomxompl K ypaBieHUIO Ka4eCTBOM
4 | Onpenenenue ypoBHs KauecTBa TOBapOB
5 | Meron passepreiBanus QyHKIUIM Ka4ecTBa
6 OrnpezenieHre ypoBHsI 3pEJIOCTH OpraHU3aIuu
7 [Tpumenenue nukina PDCA st pa3audHbIX BUIOB JIESITSIBHOCTH
8 3arpaThl Ha KAYECTBO
9 [TpocThie CTAaTHCTUYECKUE METOBI KOHTPOJISI KA4eCcTBa
10 OreHka MoCcTaBIIMKOB
4.4 KypcoBas padora
BrimonHenue KypcoBoi paboThl y4eOHBIM IUIAHOM HE TTPEYCMOTPEHO
4.5 CamocTosiTeIbHOE N3yYeHHe PA3/1e/I0B U CHUIIIHHbI
No
- Bonpocel, BEIHOCUMBIEC Ha CAMOCTOSITEITEHOE H3yUICHHE
1 CuHepreTka U COBMEIIEHHOCTD B YIIPABICHUH Ka4eCTBOM.
KBanumerpuueckas oIleHKa KayecTBa.
2 Meroas! onpeienieHusl 3HAYEHUH IT0Ka3aTeIeil KayecTna.
3 OyHKIMS yIpaBIeHUS TEXHUISCKUMU cructeMamu. [loctaHoBKa 3a1a4
(YHKITMOHATILHOTO aHAJIN3a TEXHUYECKUX CHUCTEM.
4 MonenupoBanue QyHKIIMOHAIBHBIX CTPYKTYP TEXHUUECKUX CHCTEM.
5 MeTtoas! QyHKIIMOHAIBHOTO aHATN3a TEXHUYECKUX CUCTEM.
6 [Ipouecc ympaBieHus pe3yabTaTUBHOCTHIO. YTIpaBlieHHE MPOU3BOAUTEILHOCTHIO.
7 VYropaBieHne  TEXHOJOTHYECKOW  TOJATOTOBKOM  MPOM3BOJCTBA.  YIIpaBJICHUE
TEXHOJIOTUIECKIMH IPOIIECCaMH TIPOU3BOICTBA.
8 Ponp TexHomormm mpoW3BOJCTBA B OOECIIEUEHUHM KadecTBa. Marepualibl BBICOKON
MIPOYHOCTH, YIPYTOCTH U INIACTHIHOCTH.
9 CopepxaHue ympaBlIeHUS CTEMEHbIO PUCKA TEXHOJOTHMYECKHX CHCTeM. AHamu3

CTETIEHU PHCKA.




10 MeToaudeckre OCHOBBI IPOTHO3UPOBAHMSI PA3BUTHSI TEXHUYECKUX CUCTEM.

11 OyHkuMs ynpasiaeHus 3pGeKTUBHOCTHIO TEXHUYECKUX cucTeM. bruHapHoe cocTosiHue
3 (HEKTHBHOCTH TEXHUIECKHX CUCTEM.

12 CopepxaHue TEXHUYECKOTO COCTOSIHUS 00bEKTOB. Mo/1e/Ib TEXHHUECKOTI0 COCTOSIHUS
00BEKTOB.

13 [IporpamMma obGecrieueHust HASKHOCTH TEXHUYECKUX cucTeM. CTaHaapTu3anus B
00JIaCTH HAJIS)KHOCTH.

14 be30ymakHbIli 0OMEH TaHHBIMU C UCIIOJIH30BAHUEM AJICKTPOHHOU IU(PPOBOI
TIO/INTUCH.

15 VYnpasienue KoHGUTypaluen uzaenus. Y IpaBieHUue MPOeKTOM

16 Tunuzanus GyHKIMOHATBHBIX MOJIENIEH IeATeNbHOCTH npeanpusatus. HopmatuBHas
0a3a 3JIEKTPOHHOTO TOKyMeHToo0opoTa. 3amura ganabix B CALS/UTIN -cucremax

5 OueHouyHble MaTepHaJibl I TeKyllero KOHTPOJIS YCIeBAeMOCTH U

l'[pOMe)KyTO‘lHOﬁ aTTeCTallumn

5.1 OueHo4HbIe MATEPHAJIBI 1151 TEKYIIEr0o KOHTPOJIA YCIeBAeMOCTH
IIpakTnyeckue 3aHATHA:

BeinmonHenue 3ajaHuil Mo TeMaM NPOMCXOJUT Ha MPAKTUYECKUX 3aHATHSIX M Ha
KOHTPOJIBHBIX paboTax B pamMKax OalIbHO-PEHTHHTOBBIX Mepompusatuii. B pamkax Tekymero
KOHTPOJISI CTYACHT MOXXET HaOparh 27 0ayuioB 3a BBINOJHEHHE NpaKTUYecKux 3axanuii (18
0ayIoB 3a TPU KOHTPOJbHBIE padOThl B paMKax OasIbHO-pPEHTHUHIOBBIX MEpONPUATUN U 10 3
Oayuia B KaXKAblil pyOeKHBIH MPOMEXYTOK Ha MPAKTUUYECKUX 3aHATUAX ). banisl npocraBisioTes
B 3aBHCUMOCTH OT IIPOLICHTA BBIIIOJHEHUS 3a7aHusl. TUNoBbIE 3aJaHUS IPUBOASITCS HUXKE.

3aganue 1.

Omnpenenenue ypoBHs Ka4yecTBa TOBAPOB KOMILIEKCHBIM METOIOM.

Onpenenutb ypoBeHb KauecTBa (hoToanmnapara, 3HaueHus okaszareseil kauecTBa KOTOporo
yKkazanbl B Tabmuue. Cnenarb BBIBOJ O €r0 COOTBETCTBUU MPEIbSIBISIEMBIM TPEOOBAHUSM.
Paccuutath K03(pPpULIHEHTH BECOMOCTH.

Tabnuna - IlokazaTenu kauecTBa goroanmnapaTa

[Tokazarenp kauecTBa AOCOIOTHBIE 3HAUEHUS TIOKa3aTenen
X 6a3 X (akt X min
Pa3Mep OTHOCHTEILHOTO OTBEPCTHUS 1:2,8 1:1,8 1:4
KagectBo mnomydaemoro wu3o0paxeHus, 5 4,2 3
OaJbl
Paspemraromias cnocoOHOCTH TUHUN 60 50 35
Jlnamnas3oH BBIIEPIKEK Or B 1m0 |OrBmnol1/250 {Or B no
1/500 1/250
Jln3zaiin, 6amibl 10 8 6
Macca, r 200 300 500
3ananue 2
PaspaboraTte MepompuATHS TIO YIPABICHUIO KAadyeCTBOM MeOeld, W3rOTOBJICHHOMN

(I)El6pHKOfI «Bepe31<a», €CJIn B MpoHecCce €€ HU3rOTOBJIICHUA ObUIM BBISBIICHBI CJICAYIOIINC

HEJOCTaTKU:
- y MeOeIH BCTPEeUaroTCs PhIXJIble CYUKH;

- Ha HEKOTOPBIX JCTAISIX MeOeIH ObUTH OOHAPYKEHBI OTKOJIBI, 3aIIETIHl;
- TIpU MPOBEPKE HAOUBKH BBHISIBJICHBI KOMKHU U TIPOBAJIBI;
- YCTAHOBJICHO HECOOTBETCTBUS PA3MEPOB OTBEPCTHH AHAMETPY KPEMEKHBIX MAaTEPHAIIOB.

3amaunue 3.




Hcnons3ys nuarpammy Ilapero, npoanaiusupyire pe3yabTaThl IPOBEPKU KUIBIX 31aHHUMN.
JlaHHBIE O HEUCNPABHOCTSIX KUJIBIX 3/1aHUH TPUBEJCHBI B TAOIULIE

Ta6n1/1ua — I[aHHBIC 0 HCUCIIPABHOCTSX B JXWJIBIX 3aHUAX

Bup HeucnipaBHOCTH KonnuectBo Cymma norepb
HEUCIPABHOCTEH oT yCTpaHCHHUSI
HEHUCTIIPABHOCTEH
Pa30uTsle crexina 15 1500
3aMeHa BBIKJII0YaTesei 4 130
Hapymienue cBsizu Hapy>KHOW OOJIMIIOBKH U 17 1000
JIEMHBIX U3IEeINN
3ameHa mpeoXpaHuTenei 170 156
ITpoTeuku B OTIENIbHBIX MECTAX 100 270
3aMeHa CBETUJILHUKOB 1 345
Teun B kpaHax 150 3500
HewncnpaBHocTs nudra 1 1180
ITpoune 112 750
3aganue 4.

Ha ocHoBe crnenyrommx JAaHHBIX IOCTPONTE KOHTPOJIBHYIO KapTy, Y4YWUThIBas, 4YTO
nokasarenb «BpeMs BbICbIXaHUA JlakokpacouHoro matepuana (JIKM)» nomken Haxoautcs B

npejesax CIeIyIoero HOpMaTUBHOTO 3HaueHus — 1042y,

No oOpasma

0

Bpems BbICBIXaHHS,

qgac

5

)

)

0

05 |1 1,5

Crenarp BBIBOJ O CTAOMIBHOCTH KauecTBa u3rorasiauBacMbix JIKM.

3agaHue 5.

CocraButh nuki JleMuHTa U1l YKa3aHHOM B 3aJJaHUU JIESITEIIbHOCTH, UCTIOIb3YSl PUCYHOK.
Kaxxnoii rpymnmne cocraButh nuksi PDCA 1151 mpou3BOIIBHOTO BUIA JESTEIbHOCTH OpraHU3aluu.

BO3IEMCTBYH

[IAHUPY I

Kax ynywwumo 6 cneoyrowutl

Yro nenats?

~

pasz? {\ Kax nenarp?
N [ A
ITPOBEPAN BBITTIOJTHAM
Bce 1 Ob1710 B COOTBETCTBHH C Jlemai, uTo ObLIO
k 1aHoOM? 3aIJIaHUPOBAHO

J

Pucynox - brank «PDCA»
3aganue 6.

Crnenarp 3akiaroueHHe 00 M3MEHEHHU YPOBHS 3pEJIOCTH MPEANpPUATHS, €CIM Ha MOMEHT
npoBesieHust camoonieHkn 10 BmajenpramMu mporecca ObITM YCTaHOBIIEHBI YPOBHH, KOTOpBIE

MIPUBE/ICHBI B Ta0IHIIE

Ta6m/1ua - CBCI[CHI/IH 10 CaMOOILICHKEC

Ne kputepust | 13 12

11

10

1

Ol win




3ananue 7.
Metonom kanpkyssiiiuu [1O/] (mpodrtakTuka, oneHuBanue, 1eQEKThI) OLICHUTE 3aTPaThl

NpeanpusaATUs Ha KauCCTBO UMCA CICAYIOIUC NAHHBIC!

- 3aTpaThl HA MeTpoJoruueckoe obecrneuenue npousposictea (I13K) — 425 muH. pyo;

- 3aTpathl Ha ucnbiTanus u ceprudukamnmio (O3K) — 47 mun. pyo6;

- 3aTpaThl, CBsA3aHHBIC ¢ MedexTamu Ha mpousBoAcTBe ([I3K) — 84 muH. pyo;

- 3aTpaThl, CBsI3aHHBIE C BO3BpaTOM HenoOpokadecTBeHHOW mponykuuu (3KBmr) — 1127

MJIH. pyo0.

3ananue 8.
YcranoBure skoHOMHYECKHH 3hdexT (D) oT paboThl HPEANPUATHS, €CIU H3BECTHBI

CIICAYIOIUC JaHHBIC:

- pe3ynbTaT 3KOHOMHYecKou nesrenbHocT (P) — 1700 m.e.;

- 3aTpaThl Ha MPou3BoACTBO (3;) - 100 m.e.;

- 3aTpathl Ha SKkcIIyaTanuio (3,) — 1200 m.e.;

- nena u3aenus (1) — 300 n.e.

3amganue 8.

Onpenenure 1LEeHy, IO KOTOPOH CIEAYEeT pEeaJu30BbIBaThb NPOAYKLHIO IHOTPEOUTEINIO,

YTOOBI UMETH YKOHOMHYECKUI 3(1)(1)6KT OT CACJIKM HC HMIKC YCM Yy IPCANPUATUA-U3TOTOBUTCIIA,
€CJIM U3BCCTHO, UYTO.

- U3rOTOBUTENB ITpoJIaBall npoaykuuio no uene 300 a.e.;

- 3aTpaThl HA U3TOTOBJICHUE COCTABJISIOT 35% OT ATOM 1ICHBI;

- pacxoJibl MOCPEIHUKOB COCTaBUIN 25% OT IMPOJaKHOM IICHBI.

3aganue 9.

[Tpoananuszupyiite paboTy OpraHu3alyl IO KadyecTBY, MMes CIEAYyIOIIHe MOoKa3aTes

Opaka 1 IoTeph OT HETo 3a JiBa rojia. JlaHHbIe IPUBEICHEI B TAOIHIIC.

Tab6muia — Jlanasie 0 Opake

No i ITokazarens, AeH.el. [Ipenpiaymmii ron OTYeTHBIN ro]
1 | Cebecronmocts okoHuaTenbHoro opaka (C) 50000 56000
2 | Pacxonp! o ucnipaBnennto 6paka (P) 26000 18500
3 | Croumocts Opaka 1o 1iene ucnosb3oBanus (Crs) 12000 14500
4 | CymMMBI yAepKaHHBIE C JIMI] — BHHOBHHKOB - 3050
Opaka (X)

5 | Cymmpl, B3bICKaHHBIE C TOCTABIIMKOB (Y) - 12300

6 | BanoBas mponaykums TO TNPOW3BOACTBEHHOMN 100000 145000
cebecroumocti (Z)

7 | O6beM IPOTYKIMHK B TUTAHOBBIX IieHax (V) 120000 156000
3ananue 10.

B 3aganum ocymiecTBisieTcs KOHTPOJIb OCBOEHHMsI y4eOHOro MaTepuala M pPe3ysbTaToB

paboThl ¢ HOPMATUBHO-IIPABOBON JOKYMEHTAIMH B 00IaCTH TEXHUUYECKOTO PeryiaupoBanus B PO
u EADC. B 3aganusix ¢ BbIOOpOM OTBETa M3 IMPEAJIOKEHHBIX BAPUAHTOB MPOCTABBTE «+» B
JIEBOM CTOJIOIIE HAIPOTHUB MPABUIBHOIO BapUaHTa OTBETA.

B 3alaHUAX Ha ITOCTPOCHHC HpaBI/IJ'II)HOI\/'I MMOCJICAOBATCIIBHOCTU IIPOCTABBTEC B JICBOM

CTOJ'I6I.IC HOMCEpa 3TallOM OITMCAaHHOI'O B 3alaHUU IIpOoLecca.

B 3amaHmsx Ha comocTaBlieHHE OOBEKTOB MPOBEIUTE CTPEIKH OT KaXIOro OOBEKTa B

JIEBOM CTOJIOIIE K COOTBETCTBYIOIEMY OOBEKTY B IIPABOM CTOJIOIIE.

B 3ananusix, riae TpedyeTcs BoucaTh NpaBUIbHOE CIOBO (CIOBOCOYETAHUMN) clieaiTe 3To B

CBOOOIHOM CTpOKE TaOIUIIBI C 3aJaHHEM.

Ne 1

Kakue 3akoHBI yTpaTuinu cuity ¢ BeTyiuieHHeM B aelictBue Ne 184-@3 «O TexHHMUeCcKOM

peryaupoBanun» (ot 27.12.2002)?

Ne 5154-1 «O cranmaptuzanun» (ot 10.06.1993)

®enepanpublii 3ak0H 0T 28.12.2013 No 412-03 «O06 akkpenutanuu B




HallMOHAJIBHOM CHCTEME aKKPEIUTAILIUN)

No 5151-1 «O cepruduxarnuu npoaykiuu u ycayr» (ot 10.06.1993)

@enepanpubiii 3akoH 0T 26.06.2008 Ne 102-®3 «OO6 obecrieueHUH
CIMHCTBA U3MEPEHHI)

Ne 2

Bepnsl 11 yTBepxkaeHu?

A) OOmue TeXHHYECKHE pEerjaMeHThl pa3padaThIBarOTCA IO OIpPEAesIEHHBIM BOIIPOCaM
0€3011aCHOCTH, YKa3aHHBIM B 3aKOHE, U UX JCUCTBHE PACHpPOCTpaHSETCs Ha OOJNbIINE TPYIIIBI
HIPOAYKIUH.

B) OOumme TtexHMuYecKHe perjaMeHThl YCTAHABIMBAIOT KOHKPETHbIE TpeOOBaHMS JUIs
crenu(UIecKux BUJIOB MPOAYKIIUH.

A -pa,B-na

A - na, B - HeT»

A -uert, B - na

A - Het, B - Her

Ne 3

Cucrema 3aKOHO/ATENIbHBIX U HOPMATUBHBIX aKTOB B C(epe TEXHUYECKOTO PEryIMpOBaHUs,
Kak 370 caeayeT u3 cogepkanus Ne 184-d3, cocToUT U3 2JIEMEHTOB:

Ne 184-@3 «O TeXHUYECKOM PETYJIUPOBAHUN»

MEXIYHApOAHbBIE TOTOBOPHI (cornamienus), npuaumaemoie PO B obnactu
TEXHUUYECKOT'O PEryIMPOBAaHUS

®enepanbHblii 3ak0H «O KauecTBe U O€30MACHOCTH MUIIEBBIX MPOJYKTOBY
ot 02.01.2000 Ne 29-®3

TCXHUYCCKUC PCTJIAMCHTDI

IIOA3aKOHHBIE aKThl, npuHUMaemsele IIpesnnentom PO, IIpaBurenscTBoM
P® u denepanbHbIMU OpraHamMM HMCIIOJHUTEIBHON BJIACTH IO BOIPOCAM
TEXHUYECKOTO PETYIMPOBAHUS

3akoH Poccuiickoit ®denepannm «O 3amure mpaB MoTpeOUTENneH» OT
07.02.1992 Ne 2300-1

Ne 4

VYcTaHOBUTE COOTBETCTBHE MEXKIY CHUCTEMHBIM JJIEMEHTOM TEXHHUYECKOTO PETYIUPOBAHUSA U
ero QyHKIei:

Cucrema METPOJIOTMYECKOro | Y CcTaHaBJIUBAET HE00XOIUMBIH YPOBEHBb
o0OecrieyeHrs UCTIBITAHUN U U3MEPEHUI | KOMIIETEHTHOCTH B cdepe  cepruduxanuu U
UCIIBITAHUH.»

Cucrema akkpenutauuu opraHoB 1o | OcyliecTBisieT JONYCK MPOAYKIMHM HA  PHIHOK
CepTUPUKAIMM W MCIBITATENbHBIX | TOCPEICTBOM IPOBEIEHUS UCTIBITAHUIN C TOCIETYIOLUM

nabopaTopuii cepTuduKaIeit/IeKIapupOBaHUEM.
Cucrema onesku (moarsepkaeHus) | ObecrieuuBaer COIIOCTaBUMOCTh pe3yabTaToB
COOTBETCTBUS U3MEepeHui B Pa3INIHBIX UCTIBITATEIhHBIX
n1a0opaTopusX.
Ne 5

JIOKyMEHT HallMOHAJIbHOW CHUCTEMBbl CTaHAApTU3aLUM, pa3pabOTaHHBI M YTBEp:KJIECHHBIN
denepanbHBIM OpPraHOM HCIHOJHUTENBbHOM BiacTH B cdepe CTaHIapTH3aLUH, COJEp KAl
MIOJIO)KEHUSI OpPraHMU3allMOHHOTO U METOAMYECKOIO XapaKTepa, KOTOpbIE JOMOJHSIOT WU
KOHKPETH3UPYIOT OT/ENIbHBIE TOJIOKEHHS] OCHOBOIOJATAIOIIMX HAlMOHAJIBHBIX CTAHJIApTOB, a
TaKXe ONPEIENSIOT MOPSJIOK M METOAbl MPOBeIeHHUs paboT MO CTaHAApTHU3ALMH U 0(GOPMIICHUS
PE3YIBTATOB TAKUX PabOT — ATO

HallMOHAJILHBIN CTaHAapT

CTaHJApT OpraHu3anui

TEXHUYECKUH PETJIAMEHT

IpaBuJjia CTaHAAPTHU3ALIUN




Ne 6

YcTaHOBHUTE COOTBETCTBHE MEXKYy TEPMUHAMH U OTNPEACICHUSIMHU (B cOOTBeTCTBUU ¢ No 102-

®3)

[TpoBepka kBaMpUKAIK Ta00PATOPHH COBOKYITHOCTh ~ OIEpPalliid, BBIMOJTHAEMBIX  JJIS
onpeeaeHus KOJIMYECTBEHHOT'O 3HAYCHUSA
BEJIUYHHEI.

N3mepenus OLICHKA JIeITESIbHOCTH naboparopun 1o
MPEABAPHUTEIIBHO  YCTAaHOBJICHHBIM  KPUTEPHIM
yTeM MEXKIJIa00paTOPHBIX CPaBHUTEIBHBIX
HUCITBITAHM.

MexxnabopaTopHbie CpPaBHUTEIbHBIC | OpraHU3allMsl, BHIIIOJHEHUE M OIEHKA W3MEpPEHUM

HCIBITAHHUSA WIM HUCOBITAHHMM OJHUX M TeX JKe WU
aHAJIOTUYHBIX O00pa3loB B JABYX WIU Ooee
mabopaTopusix B COOTBETCTBHH C 3aJIaHHBIMU
YCJIOBUSIMU.

Ne 7

Coro3 OCYIICCTBIISICT CBOIO ACATCIBHOCTD HAa OCHOBC CIICAYHOIINUX ITPUHITUIIOB!

YBaXCHUC O6HI€HpI/I3HaHHI>IX IIPUHIMIIOB MCKIYHAPOAHOTO ITpaBa

oOecrieyeHHEe  OJHOCTOPOHHETO  COTpyJHHMUYECTBa  0e3  ydera
HallMOHAIBHBIX HHTEpecOB CTOPOH

YBaXCHUC OCOOEHHOCTEH ITOJIUTHYECKOTO YCTpOﬁCTBa rocyaapcrB-
YJIICHOB

o0ecrieyeHre B3aMMOBBITOJJHOTO COTPY/IHUYECTBA, PABHOMIPABUS U y4eTa
HallMOHAIBHBIX HHTEpecOB CTOPOH

cOOJIIO/IeHHE TNPHUHLMIIOB PHIHOYHOM 3KOHOMHUKM M J1OOPOCOBECTHOM
KOHKYPEHUHH

Q)YHKHI/IOHHpOBaHI/Ie TaMOXKEHHOI'O COI03a 0€3 M3BITUH U OFpaHI/I‘leHI/Iﬁ
IMMOCJIC OKOHYAaHUW MECPCXOJHBIX IIEPHOI0B

Ne 8
Pacrnonoxxure B MepapXUUeCKOW MOCIENOBATENBHOCTU (OT BBICHIETO K HHU3LIEMY) CTPYKTYpPY
EADC:
Cyn EBpa3uiickoro 3KOHOMHYECKOr0 COK3a
EBpasuiicknii MEKIIPaBUTEIbCTBEHHBIN COBET
EBpasuiickas JKOHOMHUYECKast KOMUCCUS
Beicmii EBpazuiicknii 5)KOHOMUYECKHI COBET
Ne 9

Kakue monmaomMouns OCYHICCTBJISICT Bricmnii coBet?

o100psieT mpoekThl O0romkera Corosa, Ilonoxkenust o 6romxere EADC n
otyeTa 06 ucnonHenuu 6romkera Coroza

naet nopydyenuss Komuccnn

ornpezaenseT NopsaoK npuHATUS B CO03 HOBBIX YJIEHOB UM MPEKpaIIeHUs
yiiercTBa B Corose

YTBEPKJIA€T MOPSAOK MPOBEPKHU JTOCTOBEPHOCTHU U MOJHOTHI CBEJICHUN O
J0X0J[aX, UMYIIECTBE M 00s3aTeThCTBAX HMMYIIECTBEHHOTO XapaKTepa
yineHoB Komternu Komuccun

Ne 10

FOCYJIapCTBa-qJ'IeHLI BO B3aMMHOM TOPIroBJIC TOBApaMW HC NPUMCHIAIOT OTPaHUYCHUA JJIA:

34U Tl HAIIMOHAJIBHBIX HHTCPCCOB

OXpPaHbI JKU3HU U 3I0POBbA UCJIIOBCKA

3alllUThI O6I.I.ICCTBCHHOI>1 MOpaJii U MpaBoOIoOpsAaKa

OXPaHbI OKPYKAIOIIECH CPEAbI

Ne 11




Bepnel 11 yTBepxxaeHu?

A) B pamkax Coroza mpUHUMAIOTCS TEXHUYECKUE PErflaMEHThI B IIENIAX 3aIUThI KU3HU U
(W1K) 310pOBBS UEJIOBEKA, UMYIIECTBA, OKPY>KAIOIIECH CPEeIbl.

B) Ilopsgok pa3pa®oTKu M OPUHATHS TEXHUYECKUX perjgameHToB (Coro3a, MOpSIoK
BHECEHUS B HUX U3MEHEHUN U 0TMeHBI onpenenstorcs Komuccuei.

A-pa, B-nma

A - na, B - HeT»

A -wet, B - na

A - Het, B - Her
Ne 12
Y cTaHOBHUTE COOTBETCTBHE MEX]ly TEPMUHAMM U X XapaKTEPUCTUKOI:
B3anMOBBIrOTHOCTB MIO3TAIHOE YIPOIIEHWE W (MIM) YOpa3JIHEHUE H30BITOYHOTO

BHYTPEHHEIO PETYJIMPOBaHMs, B TOM YHCJIEC Pa3pEUIMTEIbHBIX
TpeOOoBaHUI U IPOLEAYP AJS IOCTaBIIUKOB, IIOJIyYaTenei yCIyr,
JUL, OCYLIECTBIIOIUX YYPEKICHUE WU JEATENbHOCTh, U
MHBECTOPOB C yYE€TOM HAWIyYIIEeH MEXIYHAPOJHOU IPAKTUKH
pEryJIMpoBaHMsl KOHKPETHBIX CEKTOPOB YCIYI, a B Cllydae €€
OTCYTCTBUSI — TIIyTeM BbIOOpa H TpUMEHEHHs Haubolee
IIPOrPECCUBHBIX MOJIEJIEH FOCYAAPCTB-UJICHOB.

[TponopurOHATBHOCTh | HEOOXOAMMOCTh W JOCTaTOYHOCTh YPOBHEH TrapMOHH3ALUU
3aKOHOJATEIbCTBA roCcyAapCTB-4JICHOB u B3aUMHOI'O
aJIMUHUCTPAaTHUBHOTO  COTpyAHMYecTBa Ui 3(pdekTuBHOTO
(YHKIIMOHMPOBAHUS PHIHKA YCIYT, YUPEXKIEHUs, NeSITeIbHOCTH
WJIY OCYIIECTBJICHUS] UHBECTHUIIMIA.

OnTumuzanus noepanu3anus TOPrOBJIU yciIyramu, YUpeXKIACHUS,
BHYTPEHHETO PETYJIMPOBAHUS | IEATEIBHOCTA M OCYIIECTBICHHsS HWHBECTHIMA HAa OCHOBE
CIPaBEAJIMBOIO pacIpe/leIeHUs BBIFOJ U 0053aTENILCTB C YIETOM
YyBCTBUTEIBHOCTH CEKTOPOB YCIIYI' U BUJOB ACATEIBHOCTH AJIS
Ka)KJI0r0 rocyiapCcTBa-ujeHa.

Ne 13

Bepusbl 11 yTBepxkIeHU?

A) TocynapcTBa-usieHbl CO3Aal0T MEXaHU3M, OOECIIEUMBAIOLIUI MPEACTaBIEHUE OTBETOB
Ha TMMCbMEHHbIE WJIM D3JEKTPOHHbIE 3alpOChl JIIOOOr0 JMIAa O JAEHCTBYIOIIMX M (WMJIH)
IJIAHUPYEMBIX K IIPUHATUIO HOPMATHBHBIX IIPABOBLIX aKTaX.

B) TocynapctBa-wieHbl 00€CleUMBAlOT pacCMOTPEHHE OOpalleHuil JHIl  JIpyrux
rOCyJapCTB-WICHOB B COOTBETCTBHHU CO CBOMM 3aKOHOJATEIHCTBOM B MOPSJIKE, YCTAHOBICHHOM
JUIsl CBOMX JIUII.

A-pa,B-na

A - na, B - HeT»

A -wert, B - na

A - met, B - mer

Ne 14

Kaxue neiicTBUsS TOMUHUPYIOIIETO XO3SIMCTBYIOMIETO CyOBEKTa HE 3aIPeIatoTcs?

HU3BATUC TOBApa U3 06paIJ_[eHI/IH, CCJIN PE3YJIbTATOM TAaKOI'0 H3BATUA
ABUJIOCH IMOHMIXCHUC IICHBI TOBApa

YCTAHOBJICHHUEC, MOAACPKAHUEC MOHOIIOJIBbHO BBICOKOHM HJIM MOHOIIOJIHHO
HU3KOI IICHBI TOBApa

HU3BATUC TOBApa H3 O6paI]_[eHI/I$[, €CIIKn PE3YyJIbTAaTOM TaKOro H3BATHUA
SABUJIOCH MOBBINICHUC LICHBI TOBApa

HaBA3BbIBAHUE KOHTPAreHTY SKOHOMHYECKH WJIM TEXHOJOTMYECKH He
00OCHOBAHHBIX YCJIOBHUH JIOTOBOpPA, HEBBITOAHBIX Ui HEr0 HIJIM He
OTHOCSIIIIMXCS K TPEeJIMETY J0roBopa
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B nensix 3¢ ¢eKTUBHOrO HCIOJIB30BAaHUS COBOKYIHOTO YHEPreTUYECKOro MOTEHLHUaNa U
ONTUMHU3ALMKN MEXTOCYIaPCTBEHHBIX MOCTABOK YHEPreTUYECKUX PECYpPCOB YIOJIHOMOUYEHHbIE
OpraHbl TOCYJJapCTB-WICHOB pa3padaThiBalOT U COTIACOBBIBAIOT:

WHAWKATUBHBIN (MIPOTHO3HBIN) OanaHC moe3HbIxX uckonaembix Coroza

WHJIMKATUBHBIN (MPOTHO3HBIN) Oananc raza Corosa

WHAMKATUBHBIN (MPOrHO3HBIH) Oananc Hedtu Coroza

WHMKATUBHBIC (IPOTHO3HEIC) OanaHchl HedrenpoaykToB Coro3a

Tembl 11 pedepaTon
3a moATrOTOBKY U 3aIIMTy pedepara CTyASHT MOXKET HabpaTh 6 OayioB (1o 2 6aia 3a Tpu

KOHTPOJIbHBIE PEUTHHIOBBIE TOUYKH). [Ipy OATroTOBKE pedepaTa CTyIEHT AOIKEH 03HAKOMHUTHCS
C OCHOBHOW U JIOTOJHHUTEIBHOW JHUTEpaTypol, BKJIIOYas CHPAaBOYHbIE H3AaHUA, 3apyOCKHBbIC
HCTOYHHMKH, KOHCIICKT OCHOBHBIX HOHOX(CHHﬁ, TECPMHUHOB, CBeI[eHPIfI, Tpe6y}01m/1x JJIA 3allOMHHaHUA
A SBIBIIOIIAXCSA OCHOBOIIOJATaloMMU B JTOH TeMe. HeoO0xXoauMo COCTaBUTh AHHOTALUHA K
INPOYUTAHHBIM JIMTEPATypHBIM HcTOUHUKaM. CTpyKTypy pedepaTa CTyIEHT OIpEAEseT caM.
OneHuBaHNE MPOBOJUTCS C YYETOM KOJMYeCTBa OOPaOOTAaHHBIX JIMTEPATYpPHBIX HCTOYHHUKOB,
KadyecTBa oopmieHus: pedepara, oTBeTa Ha BOIPOCH! Mo pedepaty. Temy ans pedepara cTyaeHT
MOXET MPEUIOKUTH CaM, THO0 BEIOPATh U3 MPEIOKEHHBIX.
. Ucropus pa3BuTHs ynpaBieHUs Ka4eCTBOM B SINOHMH
. YrpaBnenue kauectBoM B [[peBHeit Unauun
. KauectBo u cynocrpoenue B JlpeBneii CkaH1uHaBUI
. YrpaBnenue kauectBoM B JIpeBHeil I'penun
. Uctopus ynpasnenus kauectBoM B J[peBHem Kurae
. AMepUKaHCKas U AMOHCKasi MOJIENIN YIPABIICHUS KAYECTBOM
. UcTopus pa3BuTHs kauecTBa B ['epMaHuM 1 COBPEMEHHbBIE HEMELIKME aBTOMOOUIIN
. UcTopus pa3BUTHS cHCTEM yIpaBJiIeHUs KauecTBOM B BenukoOpuranuu
. Onenka 3¢ (eKTUBHOCTH U PE3YJIbTATHBHOCTH CUCTEMBI MEHEDKMEHTA Ka4eCTBa

10. Buyrpudupmennas cuctema oOy4eHUs! U MOBBIMICHUS KBaTU(UKALUK MEepcoHana B
o0jacTu KauecTBa

11. TloacucreMa yrnpaBieHHsI IEPCOHATIOM B CUCTEMaX MEHEIKMEHTa KauecTBa

12. MaTerpupoBaHHBIN MMOAXO0/T K CHCTEMAaM MEHEKMEHTA KauecTBa

13. CamoolieHKa OpPraHU3alMOHHOTO TPO(MUIS KOMIAHUU U CHUCTEMBl MEHEKMEHTa
KauecTBa

14. CpaBHeHHe MOIXOA0B K yNPaBICHUIO KAYECTBOM aMEPUKAHCKOW U AMOHCKOM IIKOJ
YIIPABJICHUS KAYECTBOM.

15. Amnanu3 B3aMMOCBSI3M Pa3BUTHUS YIPABICHUS KAueCTBOM KaK HAyKH U OOJIaCTH
IIPAaKTUYECKON JEATEIbHOCTH.

16. Omenka BKJIaJa W3BECTHBIX TMPEACTABUTENCH pA3IUYHBIX MIKOJ YIIPaBICHUS
KAa4eCTBOM.

17. Bnag poccuiiCKHX y4€HBIX B Pa3BUTHH TEOPUHU U MPAKTUKH YIPABIECHUS Ka4YECTBOM.

18. XapakTepucTHKa OTEUECTBEHHBIX CHCTEM KauecTBa

O©CoO~NO O WDN P

TecThI:

B pamkax OaJuIbHO-pEHTHHTOBBIX MEPONPUATHH  CTYACHT TPIKIBI  MPOXOIUT
TECTUPOBAaHUE Ha KOMITbIOTEpE. B 3aBUCHMOCTH OT MPOIEHTA MPaBUIIbHBIX OTBETOB KOMITIBIOTED
BbIcTaBisgeT oT 0 10 6 6amioB. OOpa3Lbl TECTOBBIX 3a/1aHUM, IPUBEACHBI HUXKE.

CraTucruyeckasi npoueAypa OLECHKH COOTBETCTBHSI COBOKYNHOCTH [JaHHBIX
KOHKPETHOH I'MIoTe3e ¢ 3aJaHHBIM YPOBHEM PHCKA.

-: OlucaTejibHasl CTATUCTHKA,

+: IpoBepKa TUII0Te3;

- U3MEPUTEIIbHBIN aHAJIN3.




OnpeneneHnbie MOPSIAOK U CNOC00, B COOTBETCTBHHM € KOTOPBIMH J0JIKHBI OBITH
BBIIIOJIHEHbI IKCIIEPUMEHTHI.

-: IUTAHUPOBAHUE SKCIIEPUMEHTA;

+: IJIaH SKCIIEPUMEHTA;

-: 11€J7Ib DKCIIEPUMEHTA.

MakcumMu3anus MM ONTHMH3AIUs  HCCJIeAyeMOH  XapaKTepUCTHKH WM
yYMeHbIlIeHHe ee H3MEeHYHUBOCTH.

-: INITAHUPOBAHUE IKCIIEPUMEHTA;

-: IIJIaH 3KCIIEPUMEHTA;

+: 11eJIb SKCIIEPUMEHTA.

HccaenoBanusi, BbINOJHAEMble MO0 BbIOPAHHOMY ILUIAHY M OCHOBaHHbIE Ha
CTATHCTHYECKOH OLIEHKe Pe3yJIbTATOB € LeJbI0 MOJYyYeHHUs pelleHHs], COOTBETCTBYIOIEro
YCTaHOBJIEHHOMY YPOBHIO /I0BepHs

+: IUIaHUPOBAHUE IKCIIEPUMEHTA;

-: aHaJIM3 BO3MOXKHOCTEM Ipoliecca;

-: pErpECCUOHHBIN aHAIU3.

Pemenne kakoii-1u00 mnpodaeMbl (TeOpeTUYECKOH WJIM  IMIHPHUUYECKOI)
NPEeJICTABUTH CHCTEMY MAaTEeMAaTHYECKH € MOMOLIbI0 KOMIILIOTEPHOI IPOrpaMMBbl.

-1 aHaJIU3 HaJIe)KHOCTH;

-2 BBIOOPOYHBIM KOHTPOJIb;

+: MOJEIUPOBAHUE.

IlpuMeHeHHe  HMHKEHEPHBIX W  AHAJMTHYECKHX METOAOB  /JIsi  OLEHKH,
NPOTHO3MPOBAHUS M KOHTPOJIsI 0e30TKa3HON padoThl M3/1eIusi WJIH CHCTeMbl B TeYeHHe
paccMaTpuMBaeMOro BpeMeHH.

+: aHaJIM3 HAJCKHOCTH,

-2 BBIOOPOYHBI KOHTPOJIb;

- MOJIETTUPOBaHHUE.

CraTucTH4ecKuil MeTOA MOJyYeHHs] HH(POPMALMH OTHOCUTEJIbHO HEKOTOPOil
XapPaKTePUCTHKH COBOKYIHOCTH C TIOMOIIbK) H3Yy4YeHHSl MNPEACTABUTENbHOH YacTH
(BBIOOPKM) U3 3TON COBOKYNHOCTH.

-: aHAJIU3 HAJEKHOCTH;

+: BBIOOPOYHBIN KOHTPOJIb;

-: MOZICJIMPOBAHNUE.

I'padpnueckoe orToOpaxeHue JAHHBIX, IOJYYeHHBIX U3 BbIOOPOK, KOTOpPbBIE
NMEePUOANYECKH OTOMPAIOT U3 NMPOILEcCa U MOCIeA0BATEIbHO HAHOCAT Ha rpaduk

-: CTaTUCTUYECKOE HA3HAYEHUE JOMYCKOB;

-: aHAJIU3 BPEMEHHBIX PAIOB;

+: KOHTPOJIbHAs KapTa mpolecca.

IIpouenypa, ocHOBaHHasi HA CTATHCTHYECKHUX NPUHIUNAX W MCHOJb3yeMasl IJIf
YCTaHOBJICHHS J0IIYCKOB

+: CTaTUCTHYECKOE Ha3HAYEHHE JI0MYCKOB;

-1 aHaJIM3 BPEMEHHBIX PSAIIOB;

- KOHTPOJIbHAs KapTa IMpoliecca.

CemelicTBO MeTOAOB /UISI H3YyYeHHS] COBOKYNHOCTH HAaO0/I0deHMil, CAeJaHHBIX
NOCJIeI0BATEILHO BO BpeMEeHH.

-1 CTaTUCTHUYECKOE Ha3HAYECHHE JOIMYCKOB;

+: aHaJIU3 BPEMEHHBIX PSOB;

- KOHTPOJIbHAs KapTa Ipolecca.

Bpi0op cTaTHcTHYeCKOro MeToda NpH pa3padoTke, BHEAPEHHH, MOMNJAEPKKU H
yayumenuss CMK, kak 1 cnoco0 ero npuMeHeHHUsl.

-1 OJIMHAKOB JJIs1 BCEX OpraHu3aIluii;

+: 3aBUCHUT OT KOHKPETHBIX 0OCTOATENLCTB U MOCTABICHHOM IIEIIH.;

-: pernameHTupyetcs TpedoBanusimu ['OCTos.



Kaprsl koTopbie 00J121al0T NOBBIIMIEHHONH YYBCTBHTEJIBHOCTHI0 K He0OIbIINM
HU3MEHEHHUsIM B Ipoiiecce.

-: KOHTpoJbHas kapra [llyxapra;

+: KapThl KyMYJIAITUBHBIX CyMM,;

-2 KapThl CKOJIB3SILEr0 CPETHETO 3HAUCHHUS.

O0b1yHas popMa KOHTPOJIbHOM KAPTHI JJIA EPEMEHHbIX TaHHBIX .

+: koHTposbHAsA KapTa [llyxapra;

-2 KapThl KyMYJIATHUBHBIX CYMM;

-2 KapThl CKOJIB3SILEr0 CPETHETO 3HAUCHHUS.

DYyHKIUA KOHTPOJIbHON KapThI:

-: IPOEKTUPOBATH MPOLIECC;

-1 U3y4aTh CBOMCTBA IIPOLECCA;

+: OLIeHUBATh CTAOUIIBLHOCTD IIpoIlecca.

B coBpemMeHHOM NPaKTHKe YIPABJICHHA HCIOJIbL3YIOTCH OPraHU3alMOHHBIE METO/AbI,
KOTOpble MOXHO O0BEeAMHHUTHL B OIpeJeleHHbIe TIPyNnbl M0 MnpeodiagawuemMy
HANPaBJICHHI0 (HA3HAYEHHI0) HX MCHOJAb30BaHUA. UTO M3 NEpPeYHCIeHHOr0 K HHM
OTHOCHTCH:

+: IlepBas rpynna. MeToapl, ¢ MOMOIIBIO KOTOPBIX CO3JAcTCS Ta WM HMHAs CHUCTEMA -
TUIIOBBIE OPICTPYKTYpPBl, METOJbl NPOEKTUPOBAHUS CTPYKTYp (1€€BOM, HOPMaTHBHO-
pacyeTHbli, (YHKIMOHAJIBHBIA, HH(MOPMALMOHHO-ONEPALIMOHHBIN),  perjlaMeHTHPOBaHUE
(ycTaBbl, IOJIOKEHUS, TOJPKHOCTHBIE HHCTPYKIIMH).

+: Bropas rpynmna. Opraau3aliOHHbIE METO/bI, UCIIOIb3YyEMbIE B IIPOLIECCE YIIPABICHUS
(pyKOBOACTBA)  CO3JJaHHOM  CHCTEMOM -  OpPraHM3allMOHHO-PACIOPAIUTENbHBIE  HWIU
aJIMUHHUCTpPaTUBHBIE.

+: Tperbsa rpynmna. OprcnocoObl, NpUMEHSIEMbIE JJIsl YIYUIIEHUs, COBEPIICHCTBOBAHUS
CUCTEMBI, - METOJIbl OPraHU3aLMOHHOI0 aHAJIN3a, PEOPTaHU3ALMN, OPTAHU3ALMOHHOTO Pa3BUTH.

+: UYerBepras rpynmna. Meroabl, HamnpaBiI€HHbIE Ha JE30praHU3aLUI0 CUCTEM, HX
pacopmupoBaHue, TUKBUAALUIO, - METOBI 1€30praHn3aluH, pacHhopMUpOBAHHSL.

+: IlaTas rpynma cOCTOMT M3 METOJOB, PACCMATPUBAEMBIX 110 OCHOBHBIM 3JIEMEHTAM
npoluecca yupaBJieHUs

-2 Illectas rpynma COCTOMT U3 METOJOB, YIPABJICHUYECKOM IICUXOJIOTMH U
KOH(JIMKTOJIOTUU.

-: Cenpmas rpynma. Meronbl, akTUBHO MCIOJIb3yEMbIE KOHKYPEHTAMH, MOJyUYEHHBIE 10
pe3ysbTaTaM MapKeTHUHIOBBIX MCCIIEI0BaHUN.

-: Bocbmas rpynmna. ['pynna MeTonoB, OCHOBaHHBIX HA MHTYHMIIMH.

PaccmaTtpuBasi opraHu3anmio Kak cucTeMy, He00X0IMMO YYHTHIBATh:

+: BCE COCTAaBIIAIOLIUE €€ MOACUCTEMBI;

+: B3aUMOJIEHCTBHUE MOACUCTEM MEXY COOON U BHEIIHUM OKPYKEHHEM;

-: B3aMMO/JICHCTBHE C OKPYKAIOILIEH CPENoi;

-1 COOTBETCTBHUE ACSITEIbHOCTH TPEOOBAHUSAM 3aKOHO/IaTEIbHBIX aKTOB.

Cnennduka muccaenoBaHuii npodieM JKOHOMHKH IIepCOHAJIa  CBsi3aHa  CO
CJIeAYIOIUM PSA/A0M (PaAKTOPOB:

+: yeroBeYeCKU TPy 4acTo AepULnTEH;

+: crocoOHOCTH, 3HAHUA, KBaM(UKAIM U NPOoPecCHOHANbHbIE HABBIKU paclpeeseHbl
MEXy JIFOJIbBMUA HEPABHOMEPHO;

+: MOTHBBI 3aKJIFOUEHHUS TPYIOBBIX JOTOBOPOB BEChMa pA3JIMYHBI, TOITOMY MOUCK U
BBISIBJIEHHE KOOPAMHAIIMOHHONW CHCTEMBI, KOTOpas CIOCOOCTBYET POCTY UX A(PPEKTUBHOCTH,
ABIISIOTCS KIJIIOUEBOM MPpoOIeMOil IKOHOMUKH;

+: C NPOU3BOACTBEHHOW TOYKH 3peHHsI oOecreueHHe NPeANpHUSITHH YeTOBEYeCKUMHU
pecypcamMu COMpPOBOKIAETCS pEIIEHHEM 0COOBIX X03HCTBEHHBIX 3aa4;

-: B paMKax KaJpOBOT0 PbIHKA JIEHCTBYET MHAMBHUIYaTbHbIHN MOAX0]] K IIEHOOOPAa30BaHUIO
YeJIOBEYECKOr0 pecypca, MHUIUUPYEMBIA HCKITIOUUTENIbHO COMCKaTeNeM paboyero Mecra.

Ilepeuncinre TO, YTO HE COOTBETCTBYET NPaBUIaM 3(p(PeKTUBHON MOTHBALIUH:



: KayecTBEeHHas paboTa 32 MEHbIINE JEHBIU U [0 COOCTBEHHOMY KEJIaHUIO
: ONTUMAJIbHAs B3aUMOCBA3b: «OIJIaTa-pPe3yJIbTaT»

-: IEPEXO0/] OT CUCTEMBI MOJTyYEHHE JCHEKHBIX CPEJCTB K CUCTEME 3apadaThIBaHUS

- IPO3PavyHOCTh CHUCTEMbl MOTHBALIMU: «3a 4YTO? MOYeMy? CKOJIbKO? TIPH KaKUX
YCIIOBHSIX?»

- IPOCTOTA U TOTAIbHOCTh IPUMEHEHUS

+: BBICTPAaUBaHUE CUCTEMbI BO3HAIPaXKIEHUHN MUCXO0/1 U3 KOJIMYECTBEHHBIX PE3YJIbTaTOB

-: CHIDKEHHE 3aBHCHUMOCTH OT MOCTOSIHHOIO MAaTE€pPHAIIbHOIO CTUMYIUPOBaHUA «d(PeKT
BBIMOIaTEJILCTBAY

- ONTHUMAJIbHOE COOTHOILIEHHWE MAaTepHaIbHbIX (MOHETapHbIX) M HeMaTepHaJbHBIX
CTUMYJIOB

+: IOMUHHPOBAHUE JCHEKHBIX IPUHIIMIIOB MOTUBAIIUU

-2 BBICOKMH YPOBEHb KOPIIOPATUBHOW (OpraHU3allMOHHON) KYJIbTYpbI

+: TEXHOJOTMHM MOTHBALMM BBICTPAMBAIOTCSA MCXOAS W3 aHAJIOTMYHOIO OIbITa
KOHKYPEHTOB.

®opMHUpoOBaHHE CHCTEMbI MOTHBAIMM U CTUMYJIHMPOBAHUSA CTPOUTCS HA CJEIYHOILIHX
OCHOBHBIX IPMHIMIIAX:

+: CUCTEMHOCTb;

+! CTPYKTYPHUPOBAHHOCTh;

+: OPraHM30BaHHOCTb;

-: IEPUOJINYHOCTb;

+: THOKOCTB, CIOCOOHOCTH K TpaHC(HOPMaLlUU U TUPAKUPOBAHHUIO;

+: pe3yIabTaTUBHOCTD,

- OpUEHTALMs Ha KOHKYPEHTA;

+: 3¢ peKTUBHOCTE;

+: mocnea0BaTeNbHOCTD;

+: Hanu4Kue oOpaTHOM CBSI3U;

-2 €IMHCTBO MPUHIIUIIOB U COJAEPKaHUS MOTUBALIMU HAa BCEX YPOBHSIX.

¢ PeKTHBHOCTP BHYTPEHHUX METOAO0B YJYYIIEHHs Ka4vecTBa OINpeles 0T TaKue
NpoLuecchl, KaK:

+: MOTHBaLUs IIEPCOHANIA;

+: N3MEHEHHUsI B KOPIIOPATUBHON KYJbTYPE;

-: CUCTEMHasl IEKOMIIO3UIUsI OU3HEC-TIPOLIECCOB;

+: 00y4eHHe U pa3BUTHE NIEPCOHAIA;

+: yCUJIEHUE KOHTPOJIS IPOLIECCOB;

+: NHBECTULIMU B OCHOBHBIE aKTUBBI;

- MAKPOIKOHOMHYECKOE PETYIMPOBAHNE PhIHKA COBITA;

+: ycuJieHue KOHTPOJIS HaJl TOCTABIIUKAMH;

+: COBEPIIEHCTBOBAHNE aIMUHUCTPATUBHOMN CTPYKTYPHI;

+: yCuJIeHuE KOHTPOJIS 32 IEPCOHAIIOM.

Koraa Beayr peub 0 conmanbHo-ncuxosnornyeckom kiaumare (CIIK) kosuiektusa,
MOAPa3yMeBaloT ciaeayonee:

+! COBOKYITHOCTb COLIMAJIBHO-TICUXOJIOTUYECKUX XapaKTEPUCTUK I'PYIIIbI;

+: mpeoOnagarouil ¥ yCTONYUBBIA ICUXOJIOTMUECKUNA HACTPOI KOJIJIEKTHBA;

-: UHTEJUIEKTYaJIbHBIN YPOBEHb;

+: XapakTep B3aMMOOTHOILIEHUH B KOJIJIEKTUBE;

+: HHTErpanbHasi XapaKTEpUCTHKA COCTOSIHUS KOJUIEKTHBA;

-2 )KU3HECIIOCOOHOCTh OpraHU3aIiH.

### - COBOKYNIHOCTb CTPaTern4eCKMX M ONEePaTHBHBIX YCHJIHI, HANIPABJICHHbIX HA
yBe/lM4eHHe U TNOoBbilleHHe JI(PPEeKTHUBHOCTH HCHOJb30BAHUSI HHTE/IEKTYAJIbHOIO
KANNUTAJI2a OPraHU3ALUH B LeJIAX MOBbILICHHUA Pe3yJIbTATUBHOCTH JAeATEJIbHOCTH.

+: YnpaBieHne 3HaHUSIMH;

+: ynpaBieHUE 3HAHUSAMU.



### - BBICOKO CTPYKTYpHpPOBaHHas HH(opMmanusi, HMMeHIasi NPAKTHYECKYIO
3HAYMMOCTh JJIfl OM3Heca.

+: 3HaHUS,

+: 3HaHus.

Oprasn3zanoHHas KyJbTypa onpeae/sieTcs:

+: CTUJIEM OTHOLIEHUM MEXAY COTPYIHUKAMU;

- YPOBHEM aBTOMATU3allU U MCXaHU3alIUN pa60tn/1x MECT,

-: MaciuTaboM U chepoil FKOHOMUYECKOHN NeSTETbHOCTH IPEAIPUATHS;

+: CTWJIEM NIPUHATHUSA YIIPABICHYECKUX PELICHUN;

+: CTUJIEM OTHOILIEHUS C BHEIIHEH cpeloi (KIMEHTBI, TapTHEPbl, KOHKYPEHTHI);

~+: OTHOLLIEHUEM K HUCTOPUH OPraHUu3al U €€ TpaaulusiIM,

+: peaJIbHBIMU U JEKJIApUPYEMBIMU LIECHHOCTSIMH.

Cosnanne 3¢ peKTHBHON KOPIOPATUBHON KYJIbTYPbl BO3MOKHO TOI1a, KOT/AA:

+: CyIIECTBYET YETKOE BUICHUE HAIPABICHUS IBWKEHUS OpraHU3alvy;

+. BBICIIEE PYKOBOJACTBO AKTUBHO IIPHUBCPIKCHO HOBBIM MNCHHOCTAM HW OCO3HACT
HE00XO0IMMOCTh IIEPEMEH;

-. HAJIN4YHUEC H€O6XOIII/IMOCTI/I ITIOBBIIICHUA Kau€CTBa 06CJIY)KI/IB3,HI/IH KIIMCHTOB,

+: PpYKOBOOUTENM BCEMHU CBOMMM IIOCTYIIKAMM M IIOBEICHUEM CHMBOJIM3UPYIOT
IIPOUCXOASAIINE B KOPIIOPATUBHOM KYJIBTYpE IIEPEMEHBI;

-: HaJIMYMe CYLIECTBEHHBIX OIO/DKETHBIX CPEJCTB HA Pa3BUTHE NPEANIPUATHUS;

+: KYJIbTYPHBIC TIICPEMCHBI OJOJI?KHBI OLITH noAACPKaHbl BCCMHU CYHICCTBYHOIIMMU
CHUCTEMAaMHM B OpraHU3alluu;

+: cOo31aeTCa KOMaHa €IUHOMBIILICHHUKOB.

IIpu4nHBI CONPOTHBJICHUSI H3MEHEHUSIM:

-: cTpaTeruyeckasi HeJalbHOBUIHOCTD [IEPCOHANA;

+: y3K0 COOCTBEHHUYECKHI HHTEpEC;

+: HENNOHMMAaHHUE U HENOCTATOK JOBEPUS;

+: pa3IM4Hast OLICHKA CUTYyalluu;

+: IaBJIEHHUE CO CTOPOHBI KOJLIET;

+: ycTaJloCTh OT U3MEHEHUN;

-: HEPOJAYMAaHHBIN OrO/KET U3MEHEHUH;

-. IPECCUHT KOHKYPCHTOB.

IIpuHIHMNBI IEPEOCMBICICHUS M PEMHKMHUPUHIA OM3HEeC-IIPOLECCOB:

+: HECKOJIBKO paboT 0OBbEINHAIOTCS B OJIHY;

+: HCIIOJIHUTENN CaMOCTOSITENIBHO IPUHUMAIOT PELICHMS;

-: pelIeHns MPUHUMAIOTCS 110 PUKa3y PYKOBOJCTBA;

+: paboThI MO MPOLECCY BHIIOIHIIOTCSA B X €CTECTBEHHOM TMOPSJIKE;

-2 pabOTHI IO TPOIIECCY BBHIMOTHSAIOTCS B TIOPSJIKE UX BaXKHOCTH.

5.2 OnleHOYHbIE MATEPHAJIBI IJIS TPOMEKYTOYHOH aTTeCTAIIUH
ATTectanus mpoxoauT B Qopme 3adera B 1 cemecTpe. DK3aMEHAIMOHHBIA OHIET
BKJIFOYAET JBa TEOPETHYECKUX Borpoca. Ha 3adere crymeHT moxeT HaOpaTh mMakcumym 30
0asoB.

Bonpocsl k 3auery
Crienudrixa METOIOJIOTHH B YIIPABICHHH KaYECTBOM.
CHCTEMHBIN TOAXO0 B YIPABICHUH Ka4ECTBOM.
CucTeMOTeXHUKa.
CunepreTuka B ynpaBjI€HUN KaYE€CTBOM.
COBMEIIEHHOCTD B YIIPaBJICHUU KA4E€CTBOM.
Oco0eHHOCTH MOJIETUPOBAHUS B YIIPABIEHUHN Kau€CTBOM.
Marematnueckoe MOJEIMPOBAHNUE B YIIPABICHUU Ka4E€CTBOM.

No oabkone



8. MMuTannoHHOE MOJIENMPOBAHUE B YIIPABIECHUN Kau€CTBOM.

9. Knaccudukanus Moaenei CioXKHbIX CUCTEM MEHEIKMEHTa KauecTBa.

10. Hnpentudukamus B MOACIUPOBAHUH.

11. TlpunsTHE peuieHuii B MpoLecce yIpaBIeHus.

12. ®opmupoBaHUe pelIeHH B IPOIecce YIPaBICHHUS.

13. BwIOop pemieHuii B mporecce yupaBieHHUs.

14. KsasmMerpuueckas OILICHKA KayecTBa.

15. Metoap! onpeneseHns 3HaYeHUH 1oKa3aTeseil KauecTBa.

16. MeToabl OLIEHKH YPOBHS KauecTBa.

17. T'papamnus xayecTBa MPOIYKIIHUH.

18. CymHocTh METO/1a SKCIIEPTHBIX OLEHOK.

19. XapakTtepucTuka TEXHUYECKUX CUCTEM.

20. Kommekc MepompHusTHi 10 YHOPaBICHUIO KAdyeCTBOM IIPH IMPOECKTHPOBAHUH
U3JIeNusl.

21. Meronbl QyHKIIMOHAIEHOTO aHATN3a TEXHHYECKUX CHCTEM.

22. BzaummoszamenseMocTh. CHCTEMHBIC TIOHSITHS B3aNMO3aMEHSIEMOCTH.

23. IlpuHuun ynpaBiieHUs] COBMEILIEHHON TEXHOIOTHEH.

24. DKOHOMHYECKHE acleKThl YIIPaBJIEHUS TEXHOIOTNYECKOH CUCTEMOH.

25. Ilpomuecc ynpasiaeHUs pe3yIbTaTUBHOCTBIO.

26. OcoOEHHOCTH CTPYKTYP TEXHOJOTUYECKHX CUCTEM.

27. CraTUCTHYEeCKHiA KOHTPOJIb B IPOMU3BO/ICTBE.

28. CopeprkaHue yIpaBJICHUsS CTETICHBIO PUCKA TEXHOJIOTHYECKHX CUCTEM.

29. IlpuHUMIBI pa3BUTHS TEXHUIECKUX CHCTEM.

30. @ynkuus ynpasieHUsS 3PPEKTUBHOCTHIO TEXHUYECKUX CHCTEM.

31. Meronbl obecnieueHust 0€30TKa3HOCTH.

32. Ilporpamma obecriedeHus: HaIeXKHOCTH TEXHUUECKUX CUCTEM.

33. IlpuHimn napamiesbHOro HHXUHUPUHTA.

34. HHTerpupoBaHHBIE  TMPOLEAYPbl  MOJICPKKH  MaTepUAIbHO-TEXHUYECKOIO
o0ecreyeHusl.

35. PedopmupoBanue mporeccoB MEHEHKMEHTA KauecTBa.

36. Cucrema yrmpaBiieHHUs] KAU€CTBOM MPOTYKIIHH.

37. OcHOBHBIE TIOHATHS O PYHKIIMOHATEHOM MOJICTTUPOBAHUH.

38. Tunmzanust GyHKIMOHATBHBIX MOJEINEH NesTeTbHOCTH MPEIIPUSTHSL.

39. HnrerpupoBaHHast HH(GOPMALIMOHHAS Cpea MPEIIPUATHSL.

40. 3amwra ganueix B CALS/UITU-cucremax.



6. MeTtoanueckue mMaTepuajibl, ONpeaesiiOIIHe MPoUeAyPbl OLEeHMBAHUSA 3HAHMIM,
YMeHUii, HABBIKOB U (MJIM) ONbITA JeATeJIbHOCTH
6.1 Pe3yJabTaThl 0OCBOEHHS Y4eOHOI TUCHUILINHBI, MO/JIe:KallHe MPOBEpPKe

HNuaukarop Pe3yabTaThl 00yueHus OcHoBHBIE TOKa3aTeIN Ouenovnble
KOMIIeTeHHH OLICHKH Pe3yJIbTATOB cpelcTBa

IIKC-1.2 - 3HaTh OCHOBHBIC TIOHATHSA B | - [loHMMaHne KOHIIETIITAN MIPaKTHIECKOE

dopmupyerT I1aH cdepe ynpasieHHs TQM,; 3aHATHE,

MEPOTIPHUITHH 1O KayecTBOM (MEHEIKMEHTa - [lepeuncnenue uenel, 3agad | TeCTUPOBaHHE,

COOJIFOICHUIO U Ka4yecTBa) MPOAYKIHUH 1 OCHOBHBIX NIPUHIUIIOB 3a4er

MOBBIIIEHUIO (pabor, ycmyr). TQM,;

KayecTBa - 3HaTh MEXIyHApPOAHBIC - YMmenue pabortath ¢

BBIITYCKaeMOM TEXHUYECKUE PETTIAMEHTBI B | TOMCKOBOM CHCTEMOM

opraHuzanuen cdepe TeXHUIECKOro HOPMAaTUBHON TOKYMEHTALH

NPOAYKIHN peryaupoBaHus, B 00JTacTH Ka4ecTBa;

(BeIMONTHEHUS palboT, | cTaHAAPTU3ALNH U - [IpoBenenne SWOT-ananuza

OKa3aHHus yCIIyr), yIpaBJIeHUs] KAYECTBOM JESITeIbHOCTH OPraHn3aliH.

o0ecreveHuo npoaykimu (paboT, yciyr)

COOTBETCTBUS YMeTb NPUMEHSTH - OmnpeneneHre OCHOBHBIX MIPAKTUYECKOE

COBPEMEHHOMY HOPMAaTUBHO-TEXHUYECKYIO | 3aKOHOJATEIbHBIX U 3aHATHE,

YPOBHIO Pa3BUTHUS JOKYMEHTAIIHIO B 00acTu HOPMAaTUBHBIX aKTOB B TECTHPOBAHHE,

HaYKU ¥ TEXHUKH, (YHKIIMOHUPOBAHUS CHCTEM | 00JIacTH KayecTBa JIs 3a4er

NOTPEeOHOCTAM yIpaBieHUS Ka4eCTBOM OpraHu3alNy;

BHYTPEHHETO PBIHKA, | MPOAyKUuH (paboT, yciyr). - [IpuMeHeHnE OCHOBHBIX

OKCIIOPTHBIM - YMeTh IMPUMCHATH MCTOABI MMOJI0KEHU I 3aKOHOAATCIbHBIX

Tpe6OBaHI/IﬂM, IpeaoTBpalICHNA BBIITYCKa U HOPMATHUBHBIX aKTOB B

YCIIOBHAM IIOCTAaBOK H| TIPOIYKIWU (paboT, yciayr), | oOJIaCTH KavyecTBa MpH

JIOTOBOPOB, @ TAKXKE | HE COOTBETCTBYIOIINX pa3paboTKe BHYTpEeHHEH

TpeOOBaHUIM TpeOOBaHMSIM TEXHUUECKUX JOKYMEHTAIUH 110 Ka4ECTBY B

TEXHUYECKUX periIaMeHToB, CTAaHAAPTOB OpraHu3altu.

pETIaMEHTOB, (TEeXHUYECKUX YCIIOBHIN),

CTaHIapTOB, YTBEPKIACHHBIM 00pa3iam

TEXHUYECKUX (3TajI0HaM) U TEXHUYECKOM

yCIIOBUH JOKYMEHTalu1
Brnaners cnocoGHOCTBIO - Oncanue cTpaTeruu MPAKTUIECKOE
(dhopmupoBaHUsI ITaHA pa3BuTHSA Opra”Hu3aluy Ha 3aHATHE,
MEpPONPHITUH 110 ocHoBe KoHuenuuu 1TQM; TECTHPOBAHHE,
cOOJIIOZICHHUIO 1 NOBbIEHNIO | - PaspaboTka sTanos 3a4er

KayecTBa BBIITYCKaeMOMN
OpraHu3alKen MpOLyKIHUN
(BBITIONTHEHUS paloT,
OKa3aHUs YCIyT),
00€CTIeYeHUIO COOTBETCTBUS
COBPEMEHHOMY YPOBHIO
Pa3BUTHS HAYKH U TEXHHUKH,
MOTPEOHOCTSIM BHYTPEHHETO
PBIHKA, SKCIIOPTHBIM
TpeOOBaHUSIM, YCIOBHIM
IIOCTAaBOK U JIOTOBOPOB, a
TaKkke TpeOOBaHUIM
TEXHUYECKUX PETIIAMEHTOB,
CTaH/apTOB, TEXHUUECKUX
YCJIOBUH.

- Briagets MOHUTOPHHIOM 1
METOJIaMH OLIEHKU
rporpecca B 006JacTH
yITy4IIeHHs] KauecTBa

pean3aluuu JTaHHOU
CTpaTeruy,

- ®opMupoBaHUS IIaHA
MEPOIPUATUH 110
COOJIIOJICHUIO ¥ TTOBBIIIICHHIO
KayecTBa BBIITYCKAEMOMN
OpraHu3alnyei NpoAyKIUH
(BBIMOTHEHUS paboT, OKa3aHUsI
YCIIyT).




TIKC-2.2
PazpabateiBaer u
OpraHusyer
MEPOTIPHSITHS 10
pe3yabTaram
rOCyJIapCTBEHHOTO
HaJ30pa,
MEXBEJIOMCTBECHHOTO
Y BEJIOMCTBEHHOTO
KOHTPOJISI BHEIPCHUS
U COOJTIOICHUS
TEXHUYECKUX
pErIaMeHTOB,
CTaH/IapTOB.

3HaTh 3aKOHOJIATEIIECTBO - OmpenenicHue TeNiel ¥ 3a1a4 | TPAKTHYECKOE
Poccuiickoii ®enepanuu u B 00JTacTH KadecTBa 3aHATHE,
MEXITyHapOJTHOE OpTraHM3aINN; TeCTUPOBAHUE,
3aKOHO/IATENBCTBO B cepe - YcTaHOBICHUE B3aUMOCBSI3U | 3auUeT
TEXHUYECKOTO MEKTy MOCTaBICHHOU LEIBIO
perynupoBaHuUs, 1 AESITEIHHOCTHIO
CTaHAApTU3AINH U OpTraHH3aIHH;
oOecrnieueHus Cpe/ICTB - Cocrasnenue 1ukia PDCA
M3MEPEHHIA. IUTSL IESITETHOCTH OpPTaHu3aIuy|

B 00J1aCTH Ka4yecTBa.

- ®opMyITUpOBAaHUE CTPATCTHH

Y TIOJIUTHKY Pa3BUTHUS

opranm3anuu ¢ no3unuu TQM.
YMeTh NPUMEHSITh Ha - Onucanue METOI0B MPaKTUYECKOE
MIPAKTUKE CTaHIAPTHI B pa3pabOTKH JTIOKYMEHTAIUH 110 | 3aHATHE,
o0JacTH CUCTEMBI o0ecrnedeHunIo KauecTBa B TEeCTUPOBaHUE,
YIpaBIeHHs Ka4eCTBOM U OpTraHM3aINN; 3a4eT
CTaHJIaPTHI, - [lepeuncnenue 3TamnoB
pErIaMEHTHUPYIOIINE paspabotku u BHeapenus CMK
CHUCTEMBI MEHEDKMEHTA B OpraHM3aIlH HA OCHOBE
U3MEPEHUM, aKKPEIUTaluIo, | mpuMeHeHus Kouueniwu TQM.
OLCHKY COOTBETCTBUA, - AHann3 COCTOSTHUSI CUCTEMBI
MCEHCPKMEHT HAACKHOCTH U KadecTBa OpraHU3aIiu.
yCTaHaBIMBAIOIINE - OmnpenesneHre BO3MOKHBIX
TpeOOBaHMS 10 puckos CMK u pa3zpaboTka
0€30MacHOCTH. MEPOIPHUSATHI 110 MX
- YMeTh IpUMEHSTH MUHUMH3AIHH.
METOOJIOTHIO aHATN3a
PHUCKOB, BO3MOKHOCTEH U
WHTEPECOB BCEX CTOPOH,
3aMHTEPECOBAaHHBIX B
pe3yibpTaTax JesiTeIbHOCTH
OpraHH3alnn
Bnanets MeTomaMu - [lepeuncnenue MeTO10B MPAKTUYECKOE
COCTABJICHHSI JIOKATHHBIX pa3paboOTKH HOPMATHBHO- 3aHATHE,
HOPMaTHUBHBIX aKTOB, TEXHUYECKOH JOKYMEHTAIINN TECTUPOBAHUE,
JIOKYMEHTOB M OTYETOB O 0 00ECIICYCHHIO KaYEeCTBA B 3a4er

MPEOTBPAIIEHUH BBITyCKa
npoaykuu (padoT, yciyr),
HE COOTBETCTBYIOIIHX
TpeOOBaHMSIM TEXHUYECKUX
perjiaMeHTOB, CTAaHAPTOB
(TEeXHUYECKUX YCIIOBUIN),
YTBEPKIACHHBIM 00pa3iam
(’TamoHam) U TEXHUYECKOU
JOKYMEHTAIUH, YCIOBHAM
MOCTaBOK U JIOTOBOPOB.

- Briagets crmoco6HOCTHIO
pa3paboTKu 1miaHa
MEpPOIPUITHI TIO
BBISIBIICHHIO HEOOXOTUMBIX
apaMeTpoB KauecTBa
MPOEKTHPYEMOH MPOIYKLUH

OpraHu3alHNsX;
- Onncanue Kaxa0ro MeTo/a;
- Pa3psacHenue npasun
npumenenuss HTJI o
00€eCIeYeHUIO KauecTBa
MIPOLIECCOB.




TIKC-3.1 Uccaenyer
MPUYHHBI
BO3HHKHOBCHHUS
Ne(heKTOB U
HapyIlIEeHUu
TEXHOJIOTHH
MIPOM3BOJICTBA
npoaykiuu (pador,
YCIIyT) C LEIbI0
BBISIBIICHHS
HEKOHTPOJIUPYEMBIX
napameTpoB
Ka4ecTBa MPOAYKITUH
(pabor, yciyr)

3HaTh METOJIBI - AHanu3 1 KiaccuuKanus MPaKTUYIECKOE
MIpeIOTBPAIICHHUS BIITyCKa MoKazaresel KauecTBa 3aHATHE,
MPOAYKIHH (BBITOTHEHUS npoaykud (paboT,yciyr); TECTHPOBAHHUE,
pabort, okazanus ycnyr), He | - OnpeneneHue METOI0B 3a4eT
COOTBETCTBYIOIINX BBISIBIICHHSA Ae(DEKTOB,

TpeOOBAHHSIM. BBI3BIBAIOIINX YXYAIIECHHE

- 3HaTh METO/bI BHISIBJICHUS! | KAYECTBEHHBIX H

ne(eKTOB, BBI3BIBAIOIINX KOJIMYECTBEHHBIX ITOKa3aTesen

YXyAlIeHHe Ka4eCTBEHHBIX U | MPOXYKIwH (padoT, yciyr),

KOJIMYECTBEHHBIX CBIPBSI, MATEPHATIOB,

nokasaresel poayKIuu oy hadpuKaToB,

(pabor, yciyr), ChIpbA, KOMIUTEKTYIOIINX U3ICITUH.

MaTeprasoB,

oy (haOpuKaToB,

KOMIUICKTYIOIIMX U3JeNni

YMeTh cucTeMaTH3NpOBaTh U | - BRIABHUTH U OmucaTh MPAKTHIECKOE
aHAJTN3UPOBATH NAHHBIC 110 npo6ieMs! BHeapenus TQM B | 3aHsaTHE,
MPEJOTBPAIICHUIO BBIITyCKa | OpraHU3aIMsIX; TECTHPOBaHHE,
npoaykuu (padoT, yciyr), - AHanu3 poiv ¥ 3HAYUMOCTH | 3a4eT

HE COOTBETCTBYIOIINX MOTpeOHTENeH U TTOCTABIIUKOB

TpeOOBaHMSIM TEXHUUECKHX | B JCSITEIBHOCTH OpraHU3alHH;

pErJIaMeHToB, CTAaHJAPTOB - PazpaboTka pekomeHaanuii mo

(TEeXHUYECKUX YCIIOBHIN), VITyqIIeHUIO OTHOIIEHUN C

YTBEPXKJICHHBIM 00pa3iiam MOTPEOUTEIIIMU U

(3TasI0OHaM) U TEXHUYECKOH MOCTaBIUKAMH.

JIOKYMEHTAIIHH.

- YMeTh COCTaBIATh OTYETHI

U TJIaHBI MEPOTIPUATHH 110

MIPEIOTBPAIICHUIO BEITYCKa

npoayknuu (paboT, yciyr),

HE COOTBETCTBYIOILLEH

TpeOOBaHMSIM TEXHUYECKUX

periaMeHToB, CTaHAApTOB

(TEeXHUYECKUX YCIIOBUHN),

YTBEPKIACHHBIM 00pa3iam

(aTa;mmoHaM) M TeXHUYIECKOM

nokyMeHTarmu (Y6)

Brnanets ciocoOHOCTHIO - Onpexnenenue MPaKTUIECKOEe
pa3paboTKu 1miaHa Pe3yIbTaTUBHOCTH H 3aHATHE,
MEpPOIPUSITHI TIO s pexTuBHOCTH CMK TECTUPOBAHHUE,
MPEJOTBPAIIEHUIO BHIITYCKA | OpraHu3alui; 3a4er

npoaykuu (padoT, yciyr),
HE COOTBETCTBYIOIINX
TpeOOBaHMSIM TEXHUYECKUX
pErJIaMeHTOB, CTaHJAPTOB
(TeXHUYECKUX yCTIOBUH),
YTBEPKIEHHBIM 00pa3iam
(?TamoHam) U TEXHUIECKOU
JOKYMEHTAIUH, YCIOBHAM
MIOCTaBOK U JIOTOBOPOB

- Pa3paboTka pexoMeHgaImii mo
VIy4IISHHIO CUCTEMBI Ka4ecTBa
B OpraHU3AIHIX.




6.2 Illkana oneHNBaHUsI IVIAHUPYEMBIX Pe3yJbTATOB 00y4eHUs!

6.2.1 Texyuuii u pyoe:KHbII KOHTPOJIb
B pamkax Tekymiero u py0eXKHOT0 KOHTPOJIS [0 TUCIUTUTHHE CTYJCHT MOXKET Ha0paTh 10
70 6ayoB

Cemectp [Ixana oueHuBaHUs
0-35 GamtoB 36-50 6amtoB 51-60 6ammoB 61-70 GamioB
1 YactuuHoe [TonHoe nnu [Tonxoe nnu [TonmHoE noceenne

MOCEIICHUE YaCTUYHOE YaCTUYHOE ayJIUTOPHBIX
ayJIUTOPHBIX MOCEILLECHUE MOCEIICHUE 3aHATHIA.
3aHATHUH. ayIUTOPHBIX ayJIUTOPHBIX [Tonnoe
HeynosnerBopurein | 3aHATHIA. 3aHATHIA. BBIIIOJIHEHHUE
bHOE BbINIOJIHEHHE | YacTuuHOe [Tonnoe MPaKTUYECKUX
MPAKTUYECKUX BBITIOJIHCHHE BBITIOJTHEHUE 3aHSATUH.
pabort. [Tnoxas MPaKTUYECKHUX NPaKTUYECKUX Brinonnenue
MOJTrOTOBKA K pabor. pabor. KOHTPOJIbHBIX
OarIbHO- Brinonnenue Brinonnenue paboT,  TECTOBBIX
PEHUTHUHTOBBIM KOHTPOJIBHBIX KOHTPOJIbHBIX 3a/IaHUI Ha OLIEHKHU
MEPONPUSITHUSIM. paboT, TeCTOBBIX paboT, TECTOBBIX | «OTIUYHOY.
CryneHt He 3aJlaHU HA OLICHKU | 3aJlaHU Ha
JIOITYCKAETCS K «YIOBJICTBOPUTENb | OIICHKH
MIPOMEXKYTOUHOU HOM. «XOPOLION.
aTTECTALNU.

7 YueOHO-MeTOANYECKOe o0ecnieyeHne M CUUILTHHbI (MOIYJIA)

7.1 OcHoBHas JInTEpaTypa

1. Maromenos IILII. YnpaBnenue kauecTBOM MNPOAYKLUUHU [DIEKTpOHHBIH pecypc]:
yuebHuk/ Maromenos IILII., becianosa I'.E. - DnexTpoH. TekcToBble AaHHBIE. - M.: JlalKkoB u
K, 2016. - 335 c. - Pexxum poctyna: http://www.iprbookshop.ru/60536.html. - 9BC «IPRbooks»

2. BceoOmiee ympaBieHue KadecTBOM [DJEKTPOHHBIN pecypc]: yueOHOe mocobme/ -
DJNEeKTPOH. TEKCTOBBIE JaHHbIE. - benropoa: benropoackuii rocy1apcTBEHHbIA TEXHOIOTMUECKUN
yauBepcurer um. B.I'. Illyxoa, DbC ACB, 2010. - 146 c. - Pexum pocryna:
http://www.iprbookshop.ru/28342.html. - 95C «IPRbooks»

3. ITeryxosa JI.B. BceoOiee ynpaBieHune kadyecTBOM [ DIEKTPOHHBIN pecypc]: yuedHoe
nocobue/ Ileryxosa JI.B., ['optonoBa C.M., CmepaoBa C.I'. -DnekTpoH. TEKCTOBBIE JaHHBIE. -
Kazanp: KazaHCckuil HalMOHAIBHBIN MCCIIEA0BATEIbCKUN TeXHOJIOrnYeckuil yausepeuret, 2010.
- 89 c. - Pexxum nocryna: http://www.iprbookshop.ru/61834.html. - 35C «IPRbooks»

7.2 JlonoJIHUTEIbHAS JIUTEpPaTypa

1. OkpermunioB B.B. Ynpasnenne kauectom. CII6.: Hayka, 2000.

2. BceoOmee ymnpapnenue kadectBoM: YueO. mis By3oB /O.I1. I'mynkua w ap. M.:
JlabGopaTtopust 6a30BbIx 3HaHMiA, 2001.

3. Jxopmx C., Baiimepckupx A. BceoOmiee ympaBieHHE KadeCTBOM: CTpATeTUH H
TEXHOJIOTUH, NPUMEHSEMbIE CETO/IHS B CaMbIX yCIeEIIHbIX KommnaHusax. CnoO.: Bukropus mmoc,
2002.



http://www.iprbookshop.ru/60536.html
http://www.iprbookshop.ru/28342.html
http://www.iprbookshop.ru/61834.html

4. TOCT P UCO 9001-2015 Cuctembl MeHemKkMeHTa KadecTBa. TpedoBanus. OI'VYII
«Crangaptuadopmy», 2015

5.TOCT P UCO 9000-2015 CucremMsl MeHeKMEHTa KadecTBa. OCHOBHEBIE MTOJIOKEHUA
u cnoBapb. OI'YII «Cranmgaptundopm», 2015

7.3 IlepeyeHb y4eOHO-MeTOAMYECKHX Pa3padoTok

1. BceoOmiee ympaBieHUs KadyecTBOM. METOOUYECKHE YKa3aHUS K BBIOJHEHUIO
npakTuueckux pador. / Bonkosa P.M. Kab.-bank. yu-t., 2018 r.

7.4 UnTepHeT-pecypchl

www.qvality.edu.ru — TTopran moaepKKU CUCTEM YIIPABICHUs KAYECTBOM
www.tgm.spb.ru — Iopran kauecTBO U 0Opa3oBaHue
www.qvality21.ru — KagectBo. MuHoBanuu. O6pazoBanue.
www.qvality-journal.ru — )Kypraser o kauecTBy
WWW.rusregister.ru — Accommarus o ceprudukaimu «Pycckuii peructp»
www.quality.eup.ru — pecypc, MOCBSIIEHHBIN MEHEIKMEHTY KaueCcTBa

http://lwww.ria-stk.ru/ — PUA «CraHmapTsl ¥ Ka4eCTBO» — pPEKJIaMHO-HH()OPMAIIMOHHOES
areHtcTBO, craBmee ¢ 2001 roma wH(MOPMAIMOHHBIM LEHTPOM Bcepoccuiickoi opraHu3anuu
Ka4ecTBa.

8.http://www.vniiki.ru/ —  BcepocCcHHCKHI — Hay4HO-HCCIEIOBATEIbCKUNA  HHCTUTYT

KJIacCU(UKAIMU, TEPMHUHOJIOTHH U HH()OPMAIIUH 10 CTAaHIAPTH3AIUH U KAYESCTBY.

ocoakrwpE

~

7.5 Ilepeyennb npogeccCHOHAIBHBIX 023 JaHHBIX U HH(POPMAIMOHHO-CIIPABOYHBIX CHCTEM

1. http://lwww.diss.rsl.ru - 9B  PI'B -  DiekTpoHHbIE  BEpCHUM  IOJHBIX
TEKCTOB JHCCepTannii U aBTopedeparoB u3 (honma Poccuiickoii rocynapcTBEHHONW OMOIMOTEKH

2. http://www.scopus.com - Sciverse Scopus wuznatenbcTBa «Jib3eBup. Hayka wu
TexHosioruny. PedeparuBHas u aHanuTHUecKas 0a3a JaHHBIX

3. http://elibrary.ru - DnekrpoHHas OMOIMOTEKA HAYYHBIX TTYOIUKAIUI.

4. http://polpred.com - O630p CMU Poccun u 3apy0Oexbst. [ToaHble TEKCThI + aHATUTHKA
n3 600 u3ganuii mo 53 orpacisim

5. https://www.gost.ru/portal/gost//nome/standarts - denepanbHOoe areHTCTBO IO
TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTUH

6. http://www.consultant.ru/ - cnpaBouno-nipaBoBas cuctema Koncynbrant [Tiroc

7.6 IIlporpaMmMHoe o0ecnieyeHue COBpeMEHHBIX MH(pOPMaMOHHO-
KOMMYHHMKAIIMOHHBIX TeXHOJIOTMii

— [TporpamMmHas cuctema st 0OHapYXEHHsI TEKCTOBBIX 3aUMCTBOBaHHUM B y4EOHBIX
W Hay4dHbIX paborax «AHTHIUIaruat. By3 4.0», Moaynb nmoucka TEKCTOBBIX 3aMMCTBOBAaHUMN
“O6benuneHHas komiekus 2020

— Cuctema onrtuueckoro pacno3naBanus Tekcta SETERE OCR mgns POJ] OC
Cuctema ontuueckoro pacno3naBanust Tekcra SETERE OCR nns POJI OC

— Penaxrop n3obpaxenuii AliveColors Business

— Kaspersky Endpoint Security ans 6usneca — Cranmaptasiii Russian Edition

— ITaker oducHoro mnporpammHoro obecrneuenust P7-Oduc.lIpodeccrnonanbupiit
(deckromnast Bepcus)

— Acrobat Pro DC for teams ALL Multiple Platforms Multi European Languages Team
Licensing Subscription Renewal Acrobat Pro DC for teams ALL Multiple Platforms Multi European
Languages Team Licensing Subscription Renewal

— [IporpaMMHBIii MAKET BHYTPHMOPraHM3AIMOHHOrO uHTpaHeT-moprana DeskWork
Enterprise

— IIporpamma apxuBarop 7zip,


http://www.diss.rsl.ru/
http://www.scopus.com/
http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

— Web Browser — Firefox.

8 MarepuajibHO-TeXHUYECKOe ofecnedeHne JUCHUNINHBI

3aHATUS MO JAUCHUIUIMHE TPOBOJSATCA B CICHMAIBHBIX MOMEMICHUSX (ayIUTOpUSIX) IJIs

MPOBEJICHUST  3aHATUWA  JIEKIIMOHHOIO  THUMA, MPAKTUYECKUX 3aHSATUM, TPYNIOBBIX U
WHJIUBUIYAJIbHBIX KOHCYJIbTAIlMH, TEKYIIEro KOHTPOJS U MPOMEXKYTOUHOW AaTTECTallUHU.
AyauTOpUH YKOMIUICKTOBAHBI CHEIUATM3UPOBAHHON MEOENbI0 M TEXHUYECKHMMH CpEJCTBa
00ydeHus1, CITy>KalllUMHU JIJIsl TIPECTaBICHUs HH(GOPMAITUU OOTBIION ayAUTOPHH.

Jns mpoBeneHUsT 3aHATUM JIEKIIMOHHOTO THUIIA W NPAKTHUYECKUX 3aHITUH HMEIOTCA
JIEMOHCTpAIIMOHHOE 000pyI0BaHHE U y4eOHO-HATJISTHbIE TOCOOUSI.

s camMocTosiTeNnbHOM PabOThl 00YYAIOUIUXCS HMMEIOTCS TIOMEIICHHsI, OCHAIIICHHBIC
KOMITBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOJIKITIOYCHHS K ceTu «IHTepHeT» 1 o0ecrieueHneM
JIOCTYTIA B 3JICKTPOHHYIO HH(GOPMAIIMOHHO-00pa30BaTeIbHYIO CPEAy OpraHu3aIiy.

9 Oco0eHHOCTH peaju3alUM JIUCHUIVIMHBI VIS HHBAJWAOB W JHMI C
OrpaHMYeHHBIMHU BO3MOKHOCTSIMU 3/10POBbSI

Jlis CTYAEHTOB C OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI CO3[IaHBI CIieLUaIbHbIC
yCcIOBUSL JUIsl TOdydyeHUs oOpa3zoBaHusl. B  1Lensx AOCTYNHOCTH MOJYYEHHsI BBICLIETO
o0Opa3oBaHus M0 00pa30BaTENbHBIM MPOrpaMMaM HHBAIHIAMU U JIMLAMU C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMU 3/J0POBbsI YHUBEPCUTETOM O0ECIIEUNBAETCA:

1. AnprepHatuBHas Bepcus oduHManbHOro caiita B cetn «UMHTepHeT» I
cl1a00BUIAIINX

2. J11s MHBATUIOB C HAPYLICHUAMU 3peHUs (cIaboBUISAIINE, CIICTIBIC)

- MPHUCYTCTBHE ACCHCTEHTAa, OKa3bIBAIOLIETO OOydYaromeMycsi HEOOXOIUMYIO HOMOIIb,
nyOnupoBaHUE BCIyX CIPABOYHON HMH(OpMAaNMKU O paclUCaHUU Y4YeOHBIX 3aHSATHUM; HaIU4ue
CPEICTB JUIS YCHWJICHHS OCTaTOYHOTO 3pCHHs, OpalIeBCKOW KOMIBIOTEPHOH TEXHUKH,
BUJICOYBEIMUUTENEH, TMPOrpaMM HEBH3YaJbHOTO JOCTyna K HWH(oOpManuu, mporpamm-
CHHTE3aTOPOB PEYH U JPYruX TEXHUYECKHUX CPEACTB MpHeMa-Tiepeaadn yaeOHo! nHpOopManuy B
JOCTYIHBIX (popMax Ui CTYIEHTOB C HAPYIICHUSIMH 3PEHUS;

- 33/1aHU JUI BBIIIOJHEHUS Ha SK3aMEHE 3aUNThIBAIOTCS ACCUCTEHTOM;

- IUCbMEHHbIE 3aJJaHMs BBINOJIHAIOTCS Ha Oymare, HaJUKTOBBIBAIOTCS ACCHCTEHTY
o0ydJaronmmces;

3. Jln8 WHBAJIUAOB M JIML C OrPAaHUYEHHBIMH BO3MOXHOCTSIMU 3/I0pPOBbsSI IO CIYXY
(cmabocrnpIamue, TIyxue):

- Ha 3a4eTe/7K3aMeHe MPUCYTCTBYET aCCHUCTEHT, OKa3bIBAIOIIUN CTYEHTY HEOOXOAUMYIO
TEXHUUYECKYI0 TIOMOIIb C YYETOM HHAWBHIYaJIbHBIX OCOOEHHOCTEH (OH NOMOraeT 3aHATh
pabouee MeCTO, EPeABUraThCs, IPOUUTATh U OPOPMUTH 3a/1aHUE, B TOM YMCIIE 3aIUCHIBAs MOJ
JTUKTOBKY);

- 3a4eT/7K3aMEH NPOBOJUTCS B MUCbMEHHOU (opMe;

4. Jlns MHBAJIWAOB W JIMI] C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBS, MMEIOIIHX
HapyLIeHUs. OMOPHO-/BUrAaTEIbHOTO armapara, CO3JaHbl MaTepUalbHO-TEXHUYECKHE YCIOBHUS
oOecnieunBaroIie BO3MOXKHOCTh OECHpPENsITCTBEHHOIO JOCTyna oO0y4aroumxcs B y4deOHbIE
MOMEIIEHUs,, OOBEKTY NHUTAaHUS, TyaleTHble W Jpyrue MOMEIICHUS YHHMBEPCHTETa, a TaKkKe
npeOBIBaHMS B yKa3aHHBIX MOMEMICHHUSX (HaJTMYMe PACIIMPEHHBIX JBEPHBIX POEMOB, TIOPYIHEH
U JIpYTUX NPUCTIOCOOICHHIA).

- THCbMEHHbIE 3aJ]aHUsl BBIMOJHIIOTCS Ha KOMIBIOTEPE CO CHEIHATU3UPOBAHHBIM
IpOTpaMMHBIM 00€CTieYeHHEM MIIM HaIMKTOBBIBAIOTCS] ACCUCTEHTY;

- 110 JKEJIaHUIO CTY/ICHTa YK3aMEH MTPOBOJUTCS B YCTHOU (hopme.

OOyuaronyecs: U3 yucia JIMI ¢ OrPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbsI 00€CIIeUeHBI
AIIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcamMu B (opMax, aJanTHUPOBAHHBIX K OTPaHUUYEHUSIM
UX 3/10pPOBBSL.



