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Conepxanue
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1 Leau u 321291 OCBOEHUS THCIUTLIHHBI

enpto mpenomaBaHusi aucHMIUIMHBL «HopmaTuBHO-TIpaBOBass 0a3a yIpaBieHUS
KauCCTBOM» ABJISICTCA OCBOCHUC U HUCCIICAOBAHHWC HAYUYHO-MCTOAUUYCCKHUX H 3aKOHOHAATCJIbHBIX
OCHOB B BOIIPOCE YIPABJICHHS KAYECTBOM.

3anaym:

- O3HAKOMJICHUE C OCHOBHBIMU TTOJIOKEHUSMHU, TOHATUSIMHA U TEPMUHOJIOTHEN B 00J1aCTH
KayecTBa

- U3y4YCHHE TIPABOBOTO 0OECIIeUeHUs YIIpaBIeHUs KaueCTBOM MPOAYKIuU B Poccuiickoit
®denepaunu

- pacCMOTpEeHHE BHUJOB M YypPOBHEH HOPMATHBHO-TEXHMYECKOW JTOKYMEHTAIUs I10
Ka4yecTBy

2 Mecto aucuuniaunsl B ctpykrype OITIOII BO

Hucuummuaa «HopmatuBHO-TIpaBoBast 0a3a ympaBiCHHs KadecTBOM» OTHOCHUTCS K
00s13aTeIbHON YacTH y4eOHOro IUlaHa 1O HampaBiieHHI0 moAroToBku 27.04.02 VYmpasienue
KaueCTBOM.

3 TpeGoBaHus K pe3yJIbTaTaM OCBOEHHS CO/IEP:KAHUS AU CUUIIMHBI

[Tpomecc u3ydeHUs TUCIUIUIMHBI HAIIPaBIIeH Ha ()OPMUPOBAHUE IJIEMEHTOB CJICTYFOIIUX
KOMIIETEHIIMN W UHAMKATOPOB UX AocTikeHusi B cooTBeTcTBUU ¢ @I'OC BO u OIIOIT BO no
JTAHHOMY HAIPaBJICHUIO TIOJITOTOBKHU:

OIIK-3.2 TIpumensier 3HaHus B cpepe ynmpaBlieHUs Ka4eCTBOM JJIsi COBEPIICHCTBOBAHUS
JIeATeTbHOCTH OpraHU3alUN

OIIK-9.1 PykoBoIuT co3aHHEM METOAMYECKUX U HOPMATUBHBIX TOKYMEHTOB B 00JIaCTH
YIPaBJICHHUS KAYECTBOM B COOTBETCTBUU C YCTAHOBJIEHHBIMHU TPEOOBAHUSIMU

OIIK-9.2 Pa3zpabaThiBaeT METOJUYECKHE W HOPMATHBHBIE JOKYMEHTHl B 00JIacTH
YIPaBJICHUS KAYE€CTBOM, B TOM YUCIIE TI0 )KU3HEHHOMY IUKITY IPOJIYKIIUU U €€ KaUYeCTBY

[IKC-1.2 ®opmupyeT miaaH MEpONPHUSATHI MO COOMIOJECHUIO M MOBBIIICHUIO KauyecTBa
BBIITYCKaeMOH OpraHu3anuell NpoAYKIHH (BBIOJHEHUS PadOT, OKa3aHUsl YCIYT), 00SCIICUCHUIO
COOTBETCTBUSI COBPEMEHHOMY YPOBHIO Pa3BUTHsI HAYKU U TE€XHUKHU, TOTPEOHOCTSIM BHYTPEHHETO
PBIHKA, SKCIIOPTHBIM TPEOOBAHUSM, YCIOBHUSM IMOCTABOK M JOTOBOPOB, a TakKe TpeOOBaHUSIM
TEXHUYECKUX PETJIaMEHTOB, CTAHIAPTOB, TEXHUUECKHUX YCIOBUM

B pe3ynbpTaTe ocBOCHHS AUCIUIUIMHBI 00YJArOITUICS JOJIKEH:

3HaTh:

- OCHOBHBIE TEPMHHBI U OIpPEACICHUS B OOJACTH 3aKOHOJATENHCTBA IO KAYECTBY H
MOATBEPKIECHUSA COOTBETCTBUS;

- 3aKOHOJATENbCTBO Poccuiickoit Pdenepanv ¥ MEXAYHAPOJHOE 3aKOHOAATEIBCTBO B
chepe TEXHUYECKOTO PEeTyJIMpOBaHUs, CTAHIAPTU3AIIMN U 00€CTIeUeHUs eTMHCTBA U3MEPEHUN

-OpraHu3aluy, pa3padaThlBalOIIME U YTBEPXKAAIOIIME 3aKOHBI W HOpPMaTHBHBIC
JIOKYMEHTHI B 00JIACTH TEXHUYECKOTO PETYIMPOBAHMS U 3aIIUTHI MIpaB MOTpeOUTENEH, a TakKe
o0ecreunBarOUX TOCYJApCTBEHHBIM KOHTpOJdb (HAA30p) 3a coOmoaeHueM TpeOoBaHUM
3aKOHOJIaTENbCTBA;

- OCHOBHBIE HOpPMBI 3aKOHOJATeNbCTBA B 00JacCTM KadyecTBa, TEXHUYECKOTO
PETyIMpPOBaHMS, 3alUTHI IPaB MOTpedUTeNeH

Ymers:

- TPUMEHATH Ha MPAKTUKE OCHOBBI TPABOBOTO PETYIMPOBAHMS CTAHIAPTHU3ALUA U
yIpaBIeHUS KA4Y€CTBOM MPOAYKIIUU (TOBApPOB, paboT, yCIyT);

- pa30upaThCs B TpeOOBAaHMIX HOPMATHUBHBIX JOKYMEHTOB 3aKOHOJATEILCTBY B 00JaCTH
KauecTBa U MOATBEPK/ICHHUS] COOTBETCTBHS;

- AQHAIM3UPOBATh HOPMATHBHO-TEXHUYECKYIO JTOKYMEHTAIUI0 B OOJACTH YIpaBICHUS
KauecTBOM (MEHEIKMEHTa KaueCcTBa) MPOU3BOJICTBA MPOAYKIIUHU (paboT, YCIyT)

- U3BSICHATH TPEOOBAHUS 3aKOHOB B 00JIaCTH Ka4eCTBA U TIOITBEPIKICHUS COOTBETCTBUSI.



Baagern:

- HaBblKaMH TIPUMEHEHHUs 3aKOHOB B o00JacTH KadyecTBa B MPO(ecCHOHATHLHOM
JESTEIBHOCTH U IIPU aHaJIM3€ Ipo0JIeM KayecTBa;

- HaBBbIKaMH pa6OTBI

COOTBCTCTBUA.
4 Conep:kaHue M CTPYKTYPa AUCUUIIMHBI (MOXYJIs1)

C JUTeparypoi

4.1 Coneprxkanue IUCUUININHbBI

B 007acTM KadecTBa U IIOATBCPKACHUSA

No Coneprxanue paszjena dopmupyemas
KoMmreteHiuss | OleHoYHbIe
HaumenoBanue pazzgena

i (dacThb CpencTBa

I KOMITCTCHIIIH)

1 2 3 4
1 Ilonstne kadectBa 3akoHa u | OINK-3.2 KP, T, 3,
KadvecrBo 3akona MapaMeTpbl €ro ONpeaesIstolIue. [P
CpoiicTBa  3aKOHa.  YPOBHHU

KauecTBa 3aKOHa.

2 | IIpaBoBbIe acnekTsl | TpeboBanus, mnpenbsiasiemblie Kk | OITK-9.1 KP, T, 3,

Ka4eCcTBa MPOAYKLIHU kauecTBy npoaykuuu. IIpaBoseie | OITK-9.2 I11P

aCTeKThl KAa4yecTBa IMPOTYKIIHH.
TexHuueckoe peryiaupoBaHuEe U
CTaHIAPTU3ALHA. Mexanuszm
peryaupoBaHus ~ KadecTBa B
OpraHU3alHUsIX. Ponb
CTaHJApTH3AllMU B  CHCTEME
TEXHUYECKOTO PEryJIMPOBAHUS B
Poccuiickoii @enepaimu.

3 | 3aKOHBI, PEryIUPYIOIIHE MKC-1.2 KP, T, 3,
obmactn  obecmeuenus | P3 «O  3ammre  mpas | OIIK-9.1 I1P
KauecTBa u | moTpeduTteneiin.
0e30macHOCTH D3 «O TEXHUYECKOM
NPOAYKIMHA peryIupOBaHUI.

4 | 3akononaTENbHBIE JleaTenbHOCTh OIIK-9.1 KP, T, 3,
OCHOBBI 3aIIUThI [IPAB roCyJAapCTBEHHBIX OPraHoB I10 ITP
notpebuTencii B 3alUTe IpaB IOTPEOUTENEH.

Poccuiickoii Genepanun | MyHHIUMNATbHAS,
oO11ecTBeHHas U cyeOHast
3aluTa npaB noTpeduTesei.
[Ipeceuenune HapyuieHus mpas
norpeduTeneil.

S5 | MexnaynapoHas u | Ilonutuka Esponeiickoro | OIIK-9.1 KP, T, 3,
HauuoHanbHast cucremsl | Coro3a o ounenke | OIIK-9.2 [P
MIOJITBEPKICHUS COOTBETCTBHSL. EBponeiickuit
KauecTBa MPOAYKIIMHU peryaupyembli CEKTOp

ceprudukanuu. HarmonanbHbie
CUCTEMBI CepTU(UKAINH
6 MesxtyHapotHast Hemn MexayHapoaHon | OIK-3.2 KP, T, 3,
CTaHJapTU3aLHUA CTaHJapTU3ALUU 1P
CrangapTuzamuss B paMKax
EBponeiickoro COI03a.

HammonanpHast crangapTuzanus




B Pa3BUTHIX CTPAHAX.
MexayHapoaHble CTaHIaPTh

7 MexayHapoaHbIe MexnyHapoaHsIe, OIIK-9.1 KP, T, 3,
OpraHu3aIyu 1mo peruoHanbHble  opranuzanuu, | OITK-9.2 1P
CTaHJapTH3AIHH Hay4YHO-TEXHHUYECKUE OOIIecTBa

¥ KOHCOPIIMYMBI, Y4aCTBYIOIIHE
B paboTax IO CTaHIapTH3AIHU.
HammonaneHbie  opraHu3aiuw,
y4acTByIOIIHE B paboTax 1o
MEXKIYHAPOIHOM
CTaHJapTH3AIHH.

8 | BakonomarenbctBo 1o | Ceprudukamnus B 3apyoexubix | OINK-9.1 KP, T, 3,

cepTuduKaIIu 3a | ctpanax. [lonutuka EC B OIIK-9.2 1P

pyoexxoMm

obmacTtu kauecTBa. EBporerickas
nporpamma kadectsa - EQP
(European Quality Programm).
HopmaTuBHO-1ipaBoBas 6a3a o
ceprudukanmu B Poccun.

KP- koHTpOJIBLHAS
pa6ora

padora, T- TecrupoBanme, 3 - 3aver, IIP- mpakTuyeckas

4.2 CTpyKTYypa AMCUMILINHBI

OO011ast TpyI0eMKOCTb AUCIHMIUIMHBI COCTaBIsAeT 5 3aueTHbIX equnull (180 uacos)

Bua pabotsl

TpynoeMKOCTb TUCHUTLITUHBI

2 cemecTp

OO0mas Tpy10eMKOCTh 180
AyauTopHas pabora: 51
Vexyuu (J1) 17
[ Ipaxmuueckue 3ansmus (113) 34
Vlabopamopuvie pabomsi (J/IP)
CamocrosiTenbHas padora: 120
Kypcogoii mpoekt (KII), kypcoBas pabora (KP) -
PacuetHo-rpaduueckoe 3ananue (PI'3) -
Pedepar (P) 20
Occe (D) -
CamMOCTOSITeNTbHOE U3YUEHUE Pa3JIeI0B 50
KonTponbHas pabora (K) -
CamornoaroroBka (mpopaboTka U HOBTOPEHUE JIEKITMOHHOTO 50
MaTepHuaia U MaTepuaia ydeOHHKOB U y4eOHBIX TTOCOOUH,
MOJATOTOBKA K JTAOOPATOPHBIM U MTPAKTHUUECKUM 3aHATHUSM,
KOJUIOKBHYMaM, pyOeKHOMY KOHTPOJIO U T.1.),

9
KonTpoisb
Bux uToroBoro KOHTpoJIs (3a4er, IK3aMeH) 3a4eT




4.3 JIeKLIMOHHBIE 3aHATUSA

Nenn

Tema

1 KauecTBo 3akoHa

2 IIpaBoBBIE aCIIEKTHI KA4€CTBA MPOLYKIIMHU

3 3aKoHbI, peryIupyromue 006JacTi 00ecreyeHus KauecTBa U 6€30MacHOCTH MPOTYKIIUI

4 3aKoHOIaTeNIbHBIE OCHOBBI 3aIIMTHI MpaB nmotpedureneli B PO

5 MG)KHYHapOZ[HaSI 1 HallMOHAJIbHAas CUCTCMbI TOATBCPIKACHHA Ka4CCTBA IIPOAYKIIUN

6 MexayHapoaHas CTaH apTH3AIHS.

7 MG)K,HYHapOI[HBIe OpraHu3alivu 110 CTaHJAapTH3alun

8 3aKO0HOJATENBCTBO 10 cepTudukanuu B Poccun u 3a pydoexom

4.4 TlpakTH4yecKue 3aHATHS

Ne
3aHATUSA

Tema

1

YpoBHM KauecTBa 3aKOHA.

@denepanbHblii 3ak0oH oT 27 pgekabps 2002 1. N 184-®3 "O TeXHHYECKOM
peryJaupoBaHun’.

Cucrema cTaHIapTOB, ONPEICIISIONINX Ka4eCTBO TOBAPOB, paboT, yciuyr B Poccum.

@3 «O 3amuTe npaB nmoTpeduTeneit». 3HaueHNe 3aKoHa

®3 «O TeXHUYIECKOM PEryjinpoBaHum». 3HaueHHe 3aKOHa

@3 "O kauecTBe U 6€30MACHOCTH MUIIEBBIX TPOTYKTOB"

3amra npaB notTpeduTenei

3amura npaB noTpeduTenael mpu npoiaxe TOBApOB

Ol oo | N | 0| W N

OOuiecTBeHHast U cyfeOHas 3aluTa rpas noTpeduTenei.

=
o

OcHosuble napameTpbl @3 «O 3amuTe npaB noTpeduTenein»

-
-

Me)KILYHapOZ[HI)Ie CHUCTCMBI MOATBCPKACHUSA Ka4CCTBa NPOAYKIUH

=
N

HaIII/IOHaJ'IBHaH CHUCTCMBbI IMOATBCPKACHUSA Ka4€CTBa IPOAYKIINN

=
w

Crannmapruzanus B pamkax EBporeiickoro coro3a (EC)

14

Ponp crammapTuzanym B cUCTEME TEXHHMUYECKOrO pErynupoBaHus B Poccuiickoit
denepauuu.

15

[IponoBonbscTBEHHAsA U cenbekoxo3siicTBeHHas opranuzanus OOH. EBpomneiickas
skoHoMHueckas komuccusi OOH. Becemupnas Toprosas opranuszanus (BTO)

16

OcnoBHble 00bekThI cTannaptuszanun MOK. Crannaptet MOK. CoctaB MOK

17

EBponeiickas nporpamma kadectsa - EQP (European Quality Programm).

18

HopmarusHo-mipaBoBas 06a3a no ceprudukanuu B Poccuu.




4.6 CamocTosiTeIbHOE H3Y4YECHHE PA3/1eJI0B AU CIHUIIIMHBI

IJTV:I Bonpocsl, BBIHOCUMBIE HAa CAMOCTOSITENIEHOE U3yUeHHE
1 N3zyuenne 3akoHa «O 3amuTe mpas nmoTpeduTeneii»
2 N3yuenue @3 «O TEXHUYECKOM PETYIUPOBAHUN
3 CrannapTsl, OIpeessone KauecTBO TOBapoB, padoT, yciyr B Poccun.

5 OueHo4YHble MaTepHaJbl AJsl TeKYLIero KOHTPOJIS YCIeBaeMOCTH M
NMPOMEKYTOYHOM aTTecTAlUN

5.1. OneHoYHbIe MATEPHUAJIBI AJIsl TEKYIEr0 KOHTPOJIS yCIIeBA€MOCTH

KadecTtBo ycBOeHHsI MpOrpaMMHOrO0 MaTepHualia JUCHMIUIMHBI MPOU3BOAUTCS B paMKax
OaJUTbHO-PEUTHHTOBOM CHCTEMBI OIlEHKH ycrneBaeMocTu cTyneHToB KBI'Y B ¢opme Tekymiero
pyOEKHOTO U IPOMEKYTOUHOTO KOHTPOJIS.

[luceMeHHBIE KOHTPOJIbHBIE pabOThl TMOCBSIICHBI PEIICHUI0 KIIOYEBBIX 3a7ad U
npoBonATcs 3 paza B ceMmecTpe (mepen KaxAbM TOJBEJACHHEM HWTOTOB IO PEHTHHTOBOU
cucreme).

JUIs TeKymero KOHTPOJIS YCIENIHOCTH OOYYCHHS HCIIOJIB3YIOTCS pa3padOTaHHBIC Ha
Kadenpe arTecTalMOHHBIE MENarorui4ecKre MU3MEpUTEIbHbIE MaTepuasbl sl KOMIIBIOTEPHOTO
TeCTUpPOBaHUs (TECTOBBIC 3aaanusi) 1o auciuiuimHe. CojaepaHuUE TECTOB OXBATHIBAET BCE
pas3zelnbl TUCIUTUIHHBI.

TecTbl

1 BBenenue Texnuueckoro peryjupopanusi B P® cBuaeresbLCcTBYET 0 TOM, YTO:

a. Co3spnana o0s3arenbHas cepTUdHUKaIS;

b. TexHuueckue periiaMeHThl MPHOOPETAIOT CTATYC 3aKOHOB;

C. Borpocekl OTBETCTBEHHOCTH O MOATBEPXKIECHWU COOTBETCTBHUS TEPEKIIAJIBIBAOTCS
HEIMOCPEICTBEHHO Ha U3TOTOBUTENS IPOYKIIUU

2.  ®opma 0053aTeIbHOI0 MOATBEPKIEHUS COOTBETCTBHS MPOAYKIIUH - 3TO

a.  [lexkmapupoBaHue COOTBETCTBUS;

b. doOpoBonbHas cepTuduKalms;

c. Ceprudukanus cucTeMbl MEHEIXKMEHTA KauecTBa

3. 3amMIIeHHbIH U 32aPerHCTPUPOBAHHBIN B YCTAHOBJIeHHOM B P® nopsigke 3Hak,

UHPOpPMUPYIOIIUIA, YTO [JO/LKHBIM  00pa3oM HAEHTU(PUIUPOBAHHAS  NPOXYKUMS
COOTBETCTBYET BCeM MOJI0KEHHSM KOHKPETHOI0 HAIMOHAJBHOIO CTAHAAPTA HA JAHHYIO
NPOAYKIIUIO, HA3LIBAETCH !

(bupMEHHBIM HAMMEHOBAaHUEM

3HAKOM COOTBETCTBUS

3HaKOM OOpaIIeHUs Ha PhIHKE

TOBapHBIM 3HAKOM

4. TloaTBep:kaeHHe COOTBETCTBUS ITO!

a.  PesynbTar AesTenbHOCTH, IPEACTABICHHBIH B MaTepHaIbHO-BEIIECTBEHHOH popme;

b. OO6o3nauenue, ciyxaiiee 111 HHOOPMHUPOBAHHS IOTPEOUTEISIMHE;

C.  JloxkyMeHTanbHOE YIOCTOBEPEHHE COOTBETCTBUS MPOAYKIHMH  OIPEAECIECHHBIM
TpeOOBaHUSIM

5. BbiOepure HeBepHoe YTBEp:KIeHHE. Texnunueckoe peryjiMpoBaHue
OCYLIECTBJIAETCH B COOTBETCTBUM € NPHHIUIIAMM:




a. HeszaBucumocTu oOpraHoB 1o cepTU(UKAIUU OT H3TOTOBHUTENCH, MPOJIABIOB,
WCITOJTHUTEIICH 1 TIprHoOpeTaTeiei;

b. CoBwmeleHus OJTHOMOYHIT OPraHOB TOCHAA30pa U OpPraHa 1o cepTuUKaIuy;

C. EnuncrBa mpumeHeHuss TpeOOBaHUII TEXHUYECKUX PEraMEHTOB HE3aBUCHUMO OT
BUJIOB HJTU OCOOCHHOCTEH CIIEIIOK

6. Coraacno @3 «O TeXHHYECKOM peryJupoOBaHUN» 3asiBUTEJIb BIIpaBe:

a. Boibupate dopmy u cxemMy HOITBEP)KIEHHUS  COOTBETCTBUSL  IMPOIYKIIHH
OIPEICIEHHOMY TEXHUYECKOMY PEIJIAMEHTY;

b. O0parmarscs B Ji000# opraH 1mo cepTuuKalMyi HE3aBUCUMO OT MECTa IIPOM3BOICTBA
IPOJLYKLIH;

C.  OcymecTBIsATh KOHTPOJIb 32 00BEKTaMu cepTUdUKALINN

7. HazoBuTe HOPMATHBHBIH JOKYMEHT IO NPABOBbIM OCHOBaAM CTaHIAPTHU3alHMH B
Poccuiickoii Penepauuu

a. 3akoH «O 3amure npaB NOTPEOUTEI»

b. 3akoH «O TEXHUYECKOM peryIHMpPOBAHHUI)

C. 3akoH «O cepTuduxarym»

d. «MexyHapoHbIC aKThI»

8. Ykaxnrte, KaKkoil rocyiapcTBeHHbIH CTAHAAPT BXOAUT B KOMILIEKC CTAHJAAPTOB
I'CC:

a. UCO 9000 — 2001

b. OCT 2.711 — 82

c.I'OCTP1.0-92

9. KakoBa ocHoBHas1 Leb JeATebHocTH ['occTangapra Pocenn:

a. Peanu3zanus rocynapcTBeHHON NOJIUTUKU B 00JIACTH CTaHIapTU3ALUH
b. Coznianue ucnbITaTeabHbIX J1abopaTOpHUil
C. [TonTBepkieHNE COOTBETCTBUS

10. KakoB xapakTep Tpe0OBaHHIl TOCyAapCTBEHHBIX cTaHAApTOB Poccuiickoit
Denepanun:

A. OHm 00s13aTeNbHBI IS TPUMEHEHUS

b. O0s13aTenbHEI UL OTAENLHBIE U3 HUX

B. SBisitoTCst pekOMeH1aTeIbHBIMU

11. YyacTHUKaMU THIIOBOW CUCTEMBbI CEPTU(PUKALIMU SBIISIOTCS ...
A) UCTIOTHUTENBHOE OI0PO

b) TexHnueckue KOMUTETHI

C) ucnslTaTenbHbIe JaOOpaTOpUH

12. K oCHOBHBIM 3Tarmam mporecca cCepTU(UKAIINA OTHOCSATC ...
A) BesieHHe peectpa cepTUDUIIMPOBAHHBIX 00HEKTOB

b) nocerenne npeanpusTHs SKCHOepTaMu Mo cepTudUKaniu

B) cepruduxanus CMK npeanpustus

13. Henb ynnpukanuu siBjeHn i, 00beKTOB WM NOHATHIA:

A. VYMEHBIIUTHh YHUCIO THUIOB WM JAPYrUX pPa3HOBUAHOCTEH U3AENUA [0 4YHUCIHa,
JIOCTaTOYHOTO IS yJIOBJIETBOPEHUS CYIIECTBYIOIIUX B JAaHHOE BpeMsl MOTpeOHOCTEl

b. PacnonoxuTh 0O0BEKTHl B ONpEAECNEHHOM TNOpSAAKE M MOCIeA0BaTEIbHOCTH,
o0pa3yroliel YeTKyI0 CUCTEMY, YAOOHYIO /IS TOJIb30BaHUS



B. IlpuBect 00BEKTH OJMHAKOBOTO Ha3HAYCHUS K €IMHOOOPA3UIO

14. Leab arperaTupoBanysi MAIIUH, 000PY/I0BAHUS:

A. Co3gaTh HOBBIE MalIWHBI, O0OpPYAOBaHUE, NPHOOPHI M JAPYTHE W3JCHUSI U3
YHA(PUITUPOBAHHBIX CTAHJAPTHBIX arperaroB

b. YMeHbIIUTP YMCIO THUIOB WM JAPYIUX Pa3HOBUIHOCTEH W3ACIMM 10 4YHCHa,
JIOCTATOYHOTO JIJISl YJIOBIIETBOPEHUS CYIIECTBYIOIINX B JAHHOE BpEeMs ITOTPEOHOCTEN

B. [IpuBecT 00BEKTHI OJUHAKOBOTO (PYHKITMOHAIBHOTO Ha3HAYCHUS K €TMHOOOPa3HIO

15. Hejb KOMILUIEKCHOH CTAHIAPTH3AIMU:

A. YcraHOBIIeHHE M TIPUMEHEHUE CHCTEMBbI B3aMMOYBSI3aHHBIX TPEOOBaHUN KaK K OOBEKTY
CTaHJApTU3aLMM B LIEJIOM, TaK U K MaTepUalbHbIM U HEMaTepUaJIbHBIM (haKTOpaM, BIUSIOIIUM
Ha 00BEKT

b. PacrionoxuTh 00bEKThl CTAHJAPTU3ALMH B ONIPEICIIEHHOM HOPSIIKE

B. YMeHbIINTB YHCIIO TUIIOB WX JPYTMX PA3HOBUIHOCTEN U3IEIUI

16. KakoBa ¢pyHKuMs onepekawlleidl CTAaHAAPTH3AIlUN 00 bEKTOB:

A. VYcraHaBIMBAaeT MOBBIIIEHHBIE K YX€ JOCTUTHYTOMY Ha MPAKTUKE YPOBHIO HOPM
TpeOOBaHUS K OOBEKTY CTaHAAPTU3ALUU

b. YcranaBnuBaeT sl BceX OpraHu3alluii CTpaHbl MOPSAOK MPOEKTUPOBAHUSA, €IUHBIC
IpaBUJIa BBIIOJHEHUS U 0POPMIICHHS YEPTEKEH U BEACHUS YEPTEKHOTO XO3SHCTBA

B. YcranaBnuBaer A BceX OpraHu3alluid €MHbIE B3aWMOCBSI3aHHBIE MPaBUiIa, HOPMBI U
MOJIOKEHHS, Kacarollyecs] BBIIOJHEHUS, YHUQUKAMH W CTAaHJAPTU3AIHH TEXHUYECKOH
JIOKYMEHTaIu!

17. TpeOoBaHusi OTPac/eBbIX CTAHIAPTOB SIBJISIIOTCS:
A. OOs13aTeNIbHBIMU JUIS IPEANPUATUI TaHHOM OTpaciu
b. PexomennarensHbIMU

B. O6s3arenbHBIMY JIMIIBL B OTAENIBHBIX MOJOKEHUAX

18. YnpaBneHue 1esTeNbHOCTHIO [0 CTAaHJAPTHU3AIMY B HAILIEH CTpaHe OCYIIECTBISETCS Ha
OCHOBE JJOKYMEHTOB

A. ['ocymapcTBEHHOM CUCTEMBI CTAaHAAPTU3ALNY;
B. I'ocynapcTBeHHast cUCTEMa TEXHUYECKOTO PEryJINpOBaHus;
C. Poccniickoil cuCTEMBI TEXHUYECKOTO PETYIIMPOBAHUS U METPOJIOTHH.

19. Cuctema crangapTU3alluy B Halllel cTpaHe Obula pa3paboTaHa U BBEJEHA B JICHCTBUE
A. 11 suBaps 1965;

B. 11 ssuBaps 1985;

C. 13 okTs16ps 2003.

20. 'ocynapcTBeHHOE yIpaBjieHHE BceMH paboTamu Mo craHaaptuzauuu B Poccun ¢ 2003
rojia BO3J10KEHO Ha

A. ®denepanbHOE areHTCTBO M0 TEXHUYECKOMY PETYIMPOBAHUIO U METPOJIOTUH;
B. ['ocymapcTBeHHYIO CUCTEMY CTaHIapTU3AIINH;
C. ['ocymapcTBEeHHYIO METPOIOTHUECKYIO CITYKOY.

21. essteabHOCTB MO cepruukanuu B PO B HacTosIee BpeMsi 0CHOBAHA HA 3aKOHE
P®:

a) «O TEeXHUYECKOM PETYIUPOBAHUNY;

0) «O ceprudukaum;

B) «O 3amuTe npaB noTpeduTesnein»;
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r) «O0 obecriedyeHNN eTUHCTBA H3MEPECHUI.

22. Ilo wHUNMATHBE 3asIBUTEJsI HA YCJIOBHAX J0r0OBOpa MeXKIAy 3asiBUTE]eM U
OPraHoM MO0 CePpTH(PUKAIMHU OCYIECTBIAETCH:

a) 10OpOBOJIbHAS CEPTUDUKAINS;

0) oOs3aTenbHas cepTUUKAIUS;

B) JCKJIapUPOBAHUE;

23. IIpu BeIOOpE CXEMBI CepTUDUKALNN JOTKHBI YIUTHIBATHCS

A) TpeOyeMblil ypoBEHb JOKa3aTEIbHOCTH U BO3MOYKHBIE 3aTPAThl 3asIBUTEIIS
b) ypoBeHnb kauecTBa MpOIyKIMH

B) Bo3MOKHBIE 3aTpaThl OpraHa 1no ceprudukanu

24. Tlpomecc MONTBEP)KIEHUS COOTBETCTBHSI TPEOOBAHUSM MOXKET OCYIIECTBISITHCS B
dbopme

Cranpapruzanumn

*Ceprudukanun

Perucrpanuu

Bepudukanmu

25. ®opmaMu OATBEPIKIECHUS COOTBETCTBUS SIBISIOTCS:
["apanTHs xkauecTBa

[TpomblinieHHast 6€301aCHOCTh

* JlekJ1apupOBaHUE COOTBETCTBUS

YcTaHoBIIEHHE HOPMHUPYEMBIX ITOKa3aTeIen

Tembl pedepaTos

. HegocraTok ToBapa: moHsTHE U BUJIBI.
. [IpaBa noTpeOuTes Npu HATMYUU B TOBApE CYLIECTBEHHOTO HEJOCTATKA.
. Cpoku ycTpaHeHHUs HEJOCTaTKOB U 3aMEHBI HEKAYECTBEHHOIO TOBApa.
. IIpaBooTHOIIEHHSI TOTPEOUTENEH C CEPBUCHBIMU LIEHTPAMHU.
. Ilopa10k pacTopKEHHS 10TOBOPa POZHUYHON KYIUIM-ITPOJAXKH.
. [IpaBa noTpebuTens Mpu npojiaxe TOBapOB B PaCCPOUKY U KPEJIHUT.
. Haubonee yacTele HapyiieHus mpaB MoTpeduTenei Ha HHPOPMAIHIO
. [Ipouierypsl mprOCTaHOBIIEHUS IPOU3BOICTBA TOBAPOB U OT3bIBA UX C PHIHKA.
. ITopsiIoK U CpOKH YAOBJIETBOPEHUs TPeOOBaHUI NOTPEOUTENS IPU NMPUOOPETEHUN UM
TOBapOB HEHA/IJIEKAIETO KayecTBa.

10. IIpaBonpruMeHUTENbHAS MIPAKTUKA O JIEaM O 3allliTe MpaB MOTpeOUTeNe ToBapoB
HEeHa/JIeXallero Kkayecrna."

11. Buasl cpoKoB B MPABOOTHOIIEHHSIX C yYaCTHEM MOTPEeOHUTEEH.

12. Buapl HEYCTOEK B MPABOOTHOIIEHUAX C y4acTHEM MOTpeOUuTeNnei.

13. OcHOBaHKA HACTYIJIEHUSI OTBETCTBEHHOCTH IIPOJABLIA, UCIIOJHUTENS, U3TOTOBUTEIIS
B (hopme mrpada 3a HecoOt0/IeHne B JOOPOBOJILHOM TMOPSIIKE YIOBIETBOPEHUSI TpeOOBaHUIA
noTpeouTens.

14.  OTBETCTBEHHOCTh MW3TOTOBUTEIIS, MCIOJHUTENSA, MpoAaBla 3a  JICUCTBUS
(Ge3melicTBUE) TPETHUX JIHIL."

15. ToroBop BO3ME3AHOTO OKa3aHMS yCIIYT.

16. 3ammura mnpaB noTpeOuTeneil B ciydyae NpPUUYMHEHHs Bpena B pe3yibTare
HEeHa/JIeXallell pekjiaMbl TOBapoOB, padoT, yCIyT.

17. JoroBop nojpsaa B OTHOIIEHUSIX C yYacTHEM NOTpeOUTeNei.

18. 3amura npaB notpeduTenei GUHaHCOBO-KPEAUTHBIX YCIIYT.

19. 3amuTa nmpas norpeduTeneil padboT 1Mo TEXHUYECKOMY 00CITYKUBaHUIO.

OO N DWW

Nel
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20. I[IpaBOOTHOIIEHHS U3 JOTOBOPOB JIOJIEBOTO YYACTHUS B CTPOUTEIILCTBE.

21 TlpaBwia u 0COOEHHOCTH OKa3aHUsS OTACIBbHBIX BHUIIOB YCIYT (110 BBIOOPY CTYICHTA:
MEIUIUHCKUE, BETEpUHApPHBIC, TYPUCTCKUE, TOCTUHUYHBIC, KOMMYHaJbHbIC, OBITOBBIC,
oOpa3oBaTelibHble, CTPaxoBble, TPAHCIOPTHHIC, COLHUAIbHBIC, PUEITOPCKUE, OOIIECTBEHHOTO
MMUTAHUS, TIOYTOBON U MHOM CBS3M)."

22. IlonsTre 1 IpaBOBasi MPUPOJIa AOCYACOHON 3aIUTHI IPAB MOTPEOUTEICH.

23. Cpoku yperyaupoBaHus TpeOOBaHUM MOTPEOUTENS HA TOCYeOHOM JTare.

24. Ponb 3KCHEPTU3 HA AOCYEOHOM ATare pa3peiieHus: KOHQIUKTOB.

25. IlpuMupHTETIBHBIE IPOLEAYPHI B cepe 3alIUThI TPAaB MOTPEOUTENEH.

26. MenuaTuBHOE COTJIAllIEHUE: TPaBOBas MIPUPO/IA, 3aKIIFOUEHUE, UCIIOJIHEHUE.

27. Tpereiickoe pa30MpaTenbCTBO B chepe 3alUThI IPaB MoTpeouTenei."

28. 3amura npas norpeduresneil Ha 6€30MacCHOCTh TOBAPOB, PaboOT, yciyr. 2. CriocoObl
oOecrieyeHus O€30MACHOCTH TOBAPOB, PadOT, ycuyr. 3. JIneH3upoBanue Kak 3J€MEHT CUCTEMBI
obecrieueHust 6€30MacCHOCTH TOBAPOB, pabOT, yCIIYT.

29. O6513aHHOCTH U3TOTOBUTENS 00ECIICUUTh BO3MOKHOCTh PEMOHTA M TEXHUYECKOTO
o0ciTyKMBaHUS TOBapa.

30. YcraHoBII€HHE CPOKOB CIIYKObI U CPOKOB F'OJTHOCTH Ha TOBAPBHI.

31. ®opMbI MOATBEPKACHHSI COOTBETCTBUS TOBApOB, padOT, YCIYT.

32. 3akoHO1aTeNIbHBIE TAPAHTHH IIPAaBa IOTPEOUTENS HA TOBAPHI, padOTHI, YCIyTH
Ha/JIeXKAIEro KayecTna.

33. Cobmonenue TpeboBaHM K Ka4eCTBY TOBAPOB, POIaBAEMbIX IO 00pa3iam.

34. TIpaBoBoe perynupoBaHue 00ecreyeH s KaueCTBa MUIIEBBIX MPOIYKTOB.

35. TexHU4eCcKOe peryIMpoBaHNE KaK TapaHT KayeCcTBA TOBAPOB M YCIYT.

36. 3HaK COOTBETCTBUS IpU 00s3aTeNbHON cepTHUUKAIUu."

3agaun:

1. Bemmumure Bce cratbu 'K P®, npumeHsemble K NpPaBOOTHOIICHUSM C Y4YacTHEM
noTpeduTeneil B 4YacTH NpPOAaXH TOBApOB U YCTAHOBJICHHUS CPOKOB IPEIbSBICHUS U
yIIOBIIETBOPEHHUsT TpeOOBaHWI moTpeOuTeneii. B Apyryo KOJIOHKY BBIUIIATE BCE
COOTBETCTBYIOLIIME WM cTaThu 3akoHa P® «O 3ammre npaB norpebureneit». OTaenbHO
BbINUIIKTE cTaTby U HOpMBI [’ K PO, He Hamenmue pa3Butus U KoHKpeTusanuu B 3akoHe PO «O
3amure npas norpebureneit». Kak cnexyer npumenars ['K PO u 3akon PD «O 3amute npas
noTpeduTeneil» B YacTU pPEryJlMpPOBaHUS TNPABOOTHOIIEHWH C YYacTHEM MOTpeOuTeneH,
CBSI3aHHBIX C IPOJAKEH UM TOBAPOB?

2. 3ayacTyio B NpPaKTUKE MpEANpUHUMATENEH U CyJOB BCTPEYAIOTCS CUTYalUH, KOrja
NOTPEeOUTENHN 3asBISAIOT O HEJOCTaTKax HeMaTepuallbHOro, HESIBHOTO xapakrtepa. Hampuwmep,
MOKYTIaTeIN 3asBJIAIOT KaJIOObl Ha <«IIPUCYTCTBUE 3amaxa B XOJOJIWIBHHUKE», «CKpHII,
U3/1aBacMblii HOBOW 00YBBIOY», «IIOSIBJICHHUE AJIEPTHH M PACuecOB B pe3yJIbTaTe HOIIEHUS HOBBIX
OpIoK», «IIOCTOPOHHHMH 3BYK, HU3J1aBaéMblii HOYTOykoM» u T. A. llpuBenurte nsATh-1IECTH
AQHAJIOTUYHBIX MPUMEPOB U3 CyACOHON MpakTHUKU. MOXKHO JIM B yKa3aHHBIX CIydasX TOBOPUTH O
HaJIMYUU B TOBape HexocTatkoB? Kakumu npaBaMu HajieneH NOTpeOUTENb B TAKUX cUTyarusx?"

3. I'paxxnanun S. oOpatuiica B Cyl ¢ UCKOM O 3alllUTe MpaB MOTpeOUTENeH, MOsSCHUB
cienyromee. 1. B gepMepckoM XO35SUCTBE MPHUOOPENT KOPOBY JUIsl JIMYHBIX HYXKI C IIEJIBIO
NOJIy4eHUs MpUIUiofa U Mojoka. OZHAKO MOCIE OCMOTpa KOPOBBI BETEPUHAPOM BBICHUIIOCH,
YyTO KOpoBa OoyibHA. BrisBieHHas Oo0Jie3Hb HCKIIIOYAeT IOJydyeHHWE OT Hee MpuIviofa, a
yIoTpebeHHEe MOIyYeHHOTO OT Hee MOJIOKa MOXKET HAHEeCTH Bpell 310poBbio. SI. oOpaTuiics B
dbepmepckoe X035HUCTBO € MpETeH3Uel 0 BO3BpAaTe JACHEKHBIX CPEACTB, YIUIAYEHHBIX 32 KOPOBY.
®depmep EHEKHBIE CPEICTBA BO3BpallaTh OTKA3aJCsA, MOTHUBHUPYsS CBOK IO3HULHIO TEM, 4YTO
yKa3aHHbIE IPAaBOOTHOIIEHUS HE SIBJISIFOTCS TOTPEOUTEIbCKIUMH.

Pacripoctpansiercs 1M Ha BO3HMKIIME IPABOOTHOLIEHMs IEMCTBHE 3aKOHOAATEIbCTBA
0 3amuTe mpaB norpeduteneit? MoOXHO JM cUuMTaTh KOPOBY TOBAapOM, YKa3bIBas MpPH 3TOM
Ha HaJlM4ue B Hel HepocTaTkoB? Kak paspewmut neno cyn?

12



4. HWcnonb3ys NEHCTBYIOLIEE 3aKOHOJATEIbCTBO, a TAKXKe Y4eOHbBIC, CIPAaBOYHBIC H
Hay4HBIC PaOOTHI U3 OOIIETr0 M TEMaTHYECKOTO CHHCKA JIUTEPATyphl, cOcTaBbTe Tadmumy «Buabl
OTBETCTBEHHOCTHU B Chepe 3aIIUTHI IIPaB MOTPEOUTETCH».

XaparTepH- ¥romoBHO-TIpaB0- ATMHHHCTPATHE- I'paskAaHCKO-TIpaRO-
CTHEA BAH OTRETCTREH- HEHA DTREETCTREH- BEafA OTREETCTEEHHDOCTE
HOCTE HOCTE

[loHATHE

HopmaTHRHDE
JAKPEILTEHHE

[lpHanaku
OeobeHAGCTH

Bopnre

CIcHORAHHA
HACTYVILIEHHA

(IcHORAHMWA
oCROdOEIEHEA
OT OTRETCTREH-
HOCTH

5. IlpoaHanu3upyiTe IeHCTBYIOIIEE 3aKOHOIATENbCTBO, [IpaBuia oka3zaHHus OTJEIBHBIX
BUJIOB YCIIYT, BBIIOJHEHHS OTICNBHBIX BUIOB padoT, [IpaBmia mpomaku OTAEIBHBIX BHIOB
TOBapoOB, YETHIPE-TIATh HAyYHBIX padOT IO BOMpOCaM HPABOBOTO PErYJIMPOBAHUS TOCYNeOHON
3aIIUTHI IPaB MOTPEOUTENICH H OTBETHTE HA BOTIPOCHL:

1) obs3arenen au Mo 00LIEeMy MTPaBUITY JOCYACOHBII TPETCH3NOHHBIN MOPS/IOK;

2) KakMMH HOPMAaTHBHO-TIPABOBBIMH aKTaMH TNpeAycMaTpuBaeTcsi 00s3aTenbHOe
co0II0IeHNe AOCYAOHOTO MIPETEH3HOHHOTO TIOPS/IKA;

3) Kakoe 3Ha4YeHue IS MOTPEOUTENsT UMEEeT COO0ACHNE OCYIeOHOTO TPETEH3HOHHOTO
HOPSIIIKA;

4) oTBeT NpeANnpUHUMATEIIS HA IPETEH3UI0 — €ro MIPaBO WM 00s13aHHOCTH?;

5) KaKkyl0 OTBETCTBEHHOCTh HECET MpeIpUHUMATENb 32 HEYJOBIETBOPEHNE TPeOOBaHUI
noTpeduTensi B JOOPOBOJILHOM TMOPSIAKE;

6) Ha30BUTE OCHOBHBIE NMPOOJIEMBI, CBSI3aHHBIE C peanu3alueil MpaB MoTpeduTesell Ha
JIOCYJIeOHOM JTare.

6. 3yunte 0COOEHHOCTH CTPYKTYpHl U O(GOpPMIIEHUS MPETEH3UH U HAa OCHOBE aHalu3a
COOTBETCTBYIOIIEH JHTEPAaTyphl M JACHCTBYIONIMX HOPMAaTHBHO-TIPABOBBIX AKTOB COCTaBbTE
CIeayoIyto Tabmuiy."

DNeMeHThI PeTeHIHH TpeGoBaHUA K COJEPHKaAHHIO

PeKBHAHUTLI

Cee/leHHA 0 ToBapax, paboTax, yeryrax

OnWcaHHe BOZHHUKIITHX Hpﬂﬁ-JTEM

JaABTAEMBIE Tpf_"ﬁ OBAHHA

[Mpasoroe obocHOBaHKe

[Mpunoxenus

7. I'paxnanun P. otnpaBui B mMarasus «OiapA0paso» MPETEH3UI0, B KOTOPOH IPOCHII
YCTPaHUTh HEJIOCTATKH MPHUOOPETEHHOTO XOJOIMIbHUKA. Marasud Ha NpeTeH3UI0 MOTpeOUTeNs
He OTBeTHJI. P. mojan B cyq UCK O 3aIIMTe IpaB MoTpeduTennei, B KOTOPOM MPOCUI PaCTOPTHYTh
C OTBETYMKOM JOTOBOpP, 4 TAKKE B3BICKaThb C HETO JICHEKHYKD CYMMY CTOMMOCTH TOBapa,
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HEYCTOWKY, KOMIIGHCAIIMI0 MopaibHOro Bpeaa. OgHAKO CyJ OTKa3al B YAOBICTBOPEHUU
HCKOBBIX TPeOOBaHMI MOTpeOUTENs, yKa3aB Ha TO, YTO B MOPSAKE TOCYAEOHOTO OOpaIieHus K
OTBCTYUKY B IPCTCH3UUN 6BIHI/I 3adABJICHBI COBCEM HUHBIC Tpe6OBaHI/I$I.

OrneHnTe 3aKOHHOCTh M OOOCHOBAaHHOCTh BBIHECEHHOTO CyAOM permieHusi. Kak cinemyer
pa3pemuTh AaHHOe neno? M3MeHuTCs JM pelieHue 3aJadyu, eCiu TpakAaHuH P. BCTymut
B IIPETCH3UOHHBIC MPABOOTHOIICHUS IO MIOBOJIY PACTOPXKEHHUS JIOTOBOpPA O peai3alliu
TYPHUCTCKOTO IIPOyKTa?

8. KakuMu HOpMaTHBHO-TIPABOBBIMU aKTaMH YCTAHABJIHMBAIOTCS OOIIME U CICIHATbHBIC
TpeOOBaHUSI K KadecTBY TOBapoB, pabot, yciyr? IlpoBeawte aHanw3 Takux HOPMATHBHO-
NPaBOBBIX aKTOB M COCTABHTE CIICIYIOIIYIO Ta0IuIy:"

Hopma- HopMmel kadecTBa Obs3aTeNLHOCTE YCTAa- I[IpuMepsl TOBA-
THEHO-TIpA- | TOBapoB, pabor, | HOBJAeHHKIX TpeboBaHWH | por, paboT H yoIyr
BOBOH aKT yeIayr

9. llepeuncrnute oOs3aTeNnbHbIE TpPeOOBaHUS K KayeCTBY MHILIEBBIX MPOAYKTOB,
3akperuieHHbie B @enepanbaom 3akone ot 02.01.2000 Ne 29-D3 «O kauecTBe U OE€30MACHOCTH
NUIIEBBIX MpoaykToBy. [Ipoanammsupyiite . IV «OOmme TtpeboBaHus K 00eCeYSHHUIO
KayecTBa M O€30MaCHOCTH NUILEBBIX IPOJYKTOB» YKa3aHHOIo 3akoHa. [IpuBenurte mpumepbl
HOBOCTEH WJIM MPUMEPOB M3 CyNeOHOW MPAKTUKU, B KOTOPHIX PACCMATPUBAIOTCS CIIOPHI WIIH
PE30HaHCHBIE JIeJ1a, CBSI3aHHBIE C KAYECTBOM MHUIIEBBIX MTPOTYKTOB."

10. CxemaTtnuecku u300pasuTe: a) CUCTEMY HOPMATHUBHO-TIPABOBBIX AKTOB M HHBIX
JIOKYMEHTOB, B KOTOPBIX COJEp>KAaTcsd HOPMBI U INpaBuia N0 00ECHEUYEHHUIO KayecTBa TOBApOB,
pabort, yciyr;

0) cucreMy OpraHoB rocyAapCTBEHHOM BJIAaCTU U YIpPABJIEHUS 110 KOHTPOJIIO U HaJa30py B
obrnactu obecriedeHus KauecTBa U 0€30MaCHOCTH TOBApOB, padOT, yCIYT.

10. IlpoBenute ananu3 mpobieM oOecriedeHus KayecTBa OTIENBbHBIX BHIOB YCIYT Ha
3aKOHOJATEIbHOM, HOPMATHUBHOM, JOTOBOPHOM U JOKTpUHAIBHOM ypoBHsX. K mpumepy,
NOHSTHE KayecTBa MEIULIMHCKUX yclyr coaepxutcs B denepanbHoM 3akoHe oT 21.11.2011 Ne
323-®3 «OO0 ocHOBax OXpaHbI 370pOBbs TpaxknaaH B Poccuiickoit dexepanumu», Torga Kak
npobiieMa oOecreueHusi KauyecTBa TYPUCTCKHUX, FOPUAMYECKMX M HHBIX YCIYT pa3peruaeTcs
TOJIBKO Ha JIOTOBOPHOM U JOKTPHHAJIBHOM YPOBHSX. B KauecTBe MpUMEPOB Ul aHAJIN3a MOXKHO
B3STh CJENYIOIIME YCIYyTd: MEIULUHCKHE, TOCTUHUYHbIC, OBITOBBIC,  JKWIMILHBIE U
KOMMYHAJIbHBIE YCIIyTH, CTPAXOBbIE, TPAHCIIOPTHBIE, COLIUANIBHBIE.

11. B cratee 16.1 ®denepanbHoro 3akoHa oT 27.12.2002 Ne 184-03 «O TexHMUECKOM
pETyJINPOBAHUM) YCTAHOBJIEH IIE€PEUEHb JOKYMEHTOB [0 CTaHJApTHU3allMM, B pPE3YNIbTATE
MPUMEHEHUS KOTOPBIX Ha JOOPOBOJBHOM OCHOBE OOECIEYMBAETCs COOJIIOACHUE TpeOOBaHUMN
IPUHITOIO TEXHUYECKOTO peraamenTa. K TakuM JOKyMEHTaM OTHOCSTCS:

a) HaIlMOHAJIbHBIE CTaHAapThl Poccuiickoit denepanuu;

0) CBOJIBI MIPABUI;

B) MEXX/yHApPOIHbIE CTAaHIapTHI;

T') perHOHalIbHbIE CTAaHIAPTHI,

1) peruOHAJIbHBIE CBO/IbI ITPaBUIL;

€) CTaHJapThl THOCTPAHHbBIX TOCYAAPCTB U CBOJBI IPAaBUJI MHOCTPAHHBIX TOCYAAPCTB IIPU
YCIIOBUU pEerucTpalyy yKa3aHHbIX CTaHJAapTOB M CBOAOB mpaBuinl B DepepanbHOM
UH(POPMALIMOHHOM (POH/IE TEXHUUECKUX PETJIAaMEHTOB M CTaH/IaPTOB.

SABnstoTcss M 00sA3aTeNbHBIMU JJIS  MCIIOJHUTENEH, W3rOTOBUTENEH M IMPOJABLOB
yKa3zaHHbIE JIOKYMEHTHl MO cranfapTuzanuu? Kakue nenu, QyHKIMM U 3aa4d BBITOJHSIOT
Hal[MOHaJbHBle  cTaHmaptel?  [lpuBeauTe  mpUMepbl  HAMOHAIBHBIX  CTAHJApPTOB,
yCTaHABJIMBAIOLINX TPEOOBAaHUS K Ka4eCTBY TOBapoOB, paboT, yciyr. [Ipumenstorcs nu B Poccun
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MEXyHApOHbIE CTaHAAPTHI, CTAHIAPTH U CBOJABI MIPABUI MHOCTPAHHBIX T'OCYIapCTB B 001aCTH
KadecTBa TOBAapoOB, padboT, yciyr?"

12. W3yuure mnocraHosieHue IlpaButenbctBa P® ot 22.11.2000 Ne 883 «OO0
OpraHu3ali U IPOBEJAECHUU MOHUTOPUHIA KayecTBa, O€30MAaCHOCTH MUILEBBIX NMPOJYKTOB U
3/10pOBbsI HACEJIEHUS» U OTBETHTE HA CJIEIYIOIINE BOIIPOCHL:

1) B Kakux LeNAX IPOBOJUTCS MOHUTOPHHI KayecTBa, OE€30MACHOCTH IHUIIEBBIX
IIPOJYKTOB U 3/J0POBbS HACEJIEHUS, KAKUE 3aJjaull OH IIPU3BaH pa3pellaTh;

2) KaKkoB MOPSIOK OpraHM3allid U MPOBEJCHHUS MOHUTOPHUHIA KadyecTBa, 0€30IaCHOCTU
MUIIEBBIX POJYKTOB U 3/10POBbsl HACEJIECHNUS;

3) B KOMIIETEHLIMIO KaKMX OpraHoB TIOCYJapCTBEHHOM BIJIACTH BXOJAT BOIPOCHI
OpraHu3aliil ¥ TPOBEICHUS MOHHTOPUHIA KadyecTBa, OE€30MacCHOCTH MHILIEBBIX MPOAYKTOB H
3JI0pOBbsI HACEJICHMUS;

4) npuBenIUTE HECKOJIBKO NPUMEPOB M3 PEaTbHOM KHU3HH M CyIAeOHOW TPaKTHKH,
CBSI3aHHBIX C IIPOBEIEHUEM [10JJOOHOTO MOHUTOPHHTA.

5. BO3MOXHBI JIU CHUTyallud, KOTJa TOHSATHE KadyecTBa TOBAapOB, paboT, yciyr Oynxer
COBIAJIATh 10 COAEPXKAHUIO ¢ UX Oe3omacHOCThiO? IlpuBeauTe COOTBETCTBYIOIIME IPUMEPHI.
MoryT 11 rapaHTHHHBINA CPOK, CPOK CITY>KOBI M CPOK TOJHOCTH PEATH30BHIBATh HE TOJIBKO MPABO
norpeduTens Ha 0€30IaCHOCTb, HO U MPaBO MOTPeOUTENs Ha HajJekallee KadyecTBO TOBAapOB?
[IpuBenure mnpuMepsl TOBAPOB, CPOKM TapaHTUH, CIYXKObl M TOJHOCTH  KOTOPBIX
CBU/IETEJICTBYIOT 00 YPOBHE MX KayecTna."

13. I'paxnanun f., npuodpetas B marasuse «llarepouka» OyTbUIKY JIMMOHA/a, 0OpaTHII
BHUMaHME Ha 3THKETKY, Ha KOTOpOH ObL1a mpejcTaBiieHa cieayrouas nHpopmanus: «BkycHo
Kak B JercTBe. JIMMOHaA W3roTOBIEH IO COBETCKUM cTaHaapTam». OnHako Ha oOpaTHOMU
CcTOpoHe 3TUKeTKH YyKa3zaHo: «Cpaemano mo I'OCT 28188-2014». Ilokynarens oOpaTwics K
COTPYJIHHUKY MaraspHa ¢ BOIIPOCOM O TOM, IOYEMY OHHM BBOJSAT JIOAEH B 3a0iyKIEHHE TaKou
uHpopMalnreil, MOTUBUPYSl CBOM CJIOBAa TEM, YTO Ha 3THKeTKe yKa3zaH poccuiickuii ['OCT Ha
Oe3ankoronpHbie Hanutku, a He ['OCT, neiictBoBaBmmii Bo BpemeHa CCCP. CotpynHuk
MarasuHa ckasall: «Bce Bonpochl K IPOM3BOAUTEINIO, @ MBI TOJIBKO ITPOJIAEM.

EcTb 11 B yka3aHHOW cUTyalluM IPU3HAKU BUHBI IPOM3BOAUTENS, ITpoJaBLa? MoxHO 1u
TOBOPUTH O TOM, UTO Je(EeKThl B peau3aluyl MpaBa MOTpeOUTeNs Ha MoJydyeHHe HeoOX0AUMOit
U IOCTOBEpHOM HH(OpMalMM O TOBape MOPOXKAAIOT HAPYUIEHUS B peaju3aluyd €ro Impasa
Ha NproOpeTeHne ToBapa Hauiexanero kadectBa? Kak Obl BbI pa3pemnian BOZHUKIIMNA criop?"”

15 I'paxxnanun P. mo3BoHun B ciyk0y «Auo-Takcu» s BbI3oBa TakcH. [lucmeruep
NPEUIOKUIT TPAXKAaHUHY BbIOpATh MPEINOYTUTENbHBIN ISl HEro Tapu( U3 UMEIOIIHUXCS TPeX —
«QkoHOM», «CTanmapt», «Kompopr». P. nonpocun nucnerdyepa pacckazaTtb O TOM, YTO BXOJIUT
B KaX/bIi Tapud, U YTOUHHUTH, B 4YEM MEXKJy HUMHU 3aKo4aroTcs pasnuuus. B pesynbrare P.
BblOpan Tapud «Cranpapt». Ilpu nonmade MamuMHBI TPpaKIAHWH BBIICHWI, YTO BOIPEKHU
uHpOpMalKK, NOJYYeHHON OT Aucneryepa, ObuIa MOAaHa MOJETb ABTOMOOWIISI OT€YECTBEHHOTO
MIPOU3BOJICTBA, Yy KOTOPOro, K TOMY K€, 00beM Oara)kHOro OTJAEJEHHs HE COOTBETCTBOBAJ
rabapurtam umeromerocst 6araxa. P. oTkasancst ot 3akasa, mocie 4ero ¢ ero 0aHKOBCKOW KapThl
ObLM cHATHI 250 py0. 3a BBI30B MalIMHBI U Bpems oxuaanus B 12 muH. Ilpu sTom nucneruep
HOSICHUII, 4TO TPeOOBAHUS K KAUECTBY YCIYyT ONpeeNsieT cama ciyxk0a TakcH.

Kakune oObeKTHBHBIE KPUTEPUU KayecTBa OKa3aHHUS YCIYI MOTYT OBITh MCIOJb30BaHBI
Juis  00OCHOBaHMS pa3IMYMi MeEXIy BbIlIeHa3BaHHBIMU Tapudamu? Pazpemmre Bompoc
0 NMPaBOMEPHOCTH CIUCAHUS JIEHEXHBIX CpeACTB ¢ OaHKOBCKOMl kapThl P. MMeer nu mpaso
ciy)k0a TakCH YCTaHaBIMBATh CBOM KPUTEPHH U TPEOOBAHUS K KAUECTBY OKa3bIBAEMbIX YCIYT

5.2. OueHo4YHbIe MaTePUAJbI 1JIsl IPOMEKYTOUHOI aTTecTAlNU

[TpomexyTouHasi arrecTanusi MPOXOAUT B ¢opme 3auyeTa. 3aJaHHe Ha 3a4eT COCTOUT
3aJauu ¥ TeopeTHuyeckoro Bompoca. Ha 3auere ctyeHT MoxxkeT HaOpaTh MakcumMyM 30 6asios.
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Bonpocsl k 3auéry

KaTeFOpI/IaJIBHOG 3HAYCHUC TEPMHHA «KAa4YE€CTBO).

ITonsiTHe, acIEKTHl K OCHOBHBIE CBOMCTBA KaueCcTBa 3aKOHA.

Kpurepuu onpeneneHus KauecTBa 3aKOHA. Y POBHU KaueCTBa 3aKOHA.

MexaHu3m peryiupoBaHUs KaueCTBa B OPraHU3alUsaX

OcHoBHOe HazHaueHue u nmpumeHeHne O3 «O 3amure mpaB MOTPEOUTEICH

1
2
3
4. TpeboBaHus, IPeIbIBISIEMbIC K KAUECTBY MPOITYKIIUN
S)
6
7

8.
MPOIYKTOB»

9.

10.

OcCHOBHOE Ha3HaYCHUE U IIPUMEHCHUEC ®3 «O TeXHUIECKOM PEryjinpoBaHUN

OCHOBHOE Ha3HAUCHHUE U IIPUMEHCHUEC ®3 «O kauecTBe U 0€30MMaCHOCTH IIUIICBBIX

JlesiTenbHOCTh TOCY/IaPCTBEHHBIX OPTAHOB TI0 3aIIUTE MPaB NOTpeOUTEeH
MyHunumnaspHasi, 00IecTBEHHAs U cyie0Has 3aluTa MpaB moTpeduTenen

11. ®ysknuu u nonHoMouus opranoB MB/I mo 3amure npaB norpedureneit

12. Ponp v Ha3HAuY€HUE TOCYJAPCTBEHHBIX MHCHEKIMHA W JIMIEH3UOHHBIX KOMHUCCHH 110

obecIeueHnIo paB MmoTpeduTenen

13. CyneOnas 3ammTa npaB noTpedutesneit

14. Tlonutuka EBporneiickoro Coro3a 1o oneHke COOTBETCTBHS

15. EBpormeiickuii peryniupyeMsblii CEeKTOp cepTUPUKAIIUU

16. HamumonanmbHBIC CUCTEMBI CEpTU(DUKAINH 32 PyOSKOM

17. lenu MexayHApOIHON CTaHAAPTU3AINT

18. Crangaptuzanus B pamkax EBpomneiickoro corosa (EC)

19. HamumonanpHasi CTaHIAPTH3AIMS B PA3BUTHIX CTPAHAX

20. TIlepcnektuBnbie 3amaun NCO. Pabora Cosera MCO.

21. Tlopsimok pa3paOOTKU MEKIYyHAPOIHBIX CTAHIAPTOB.

22. OCHOBHO€ Ha3HAYEHUE MEXKIYHAPOTHBIX CTAHAPTOB

23. MexayHapoaHble CTaHIaPTHI CHCTEM dKoIornueckoro meHemxmenta ISO 14000

24. CucteMbl 2KOJIOTUYECKOTO MEHEDKMEHTA

25. Hcropus cozmanust MOK. OcHoBHBIE 00BeKTHI cTaHgapTH3amu MOK

26. CocraB MOK. Crarmapter MOK.

27. MexayHapoIHble W PETHOHAJbHBIE OpPTraHW3allMH, YYaCTBYIOIIME B padoTax IIo
CTaH/IapTU3AIUH.

28. HayuHo-TexHMYecKHe 0OlIecTBa M KOHCOPLUYMBI, Y4acTBYIOIIME B paboTax Io

MEXyHApOAHOM cTaHIapTU3aLUU
29. HanuoHanpHBIE OpraHM3allMHM, YYacTBYIOIIME B paboTax IO MEXIYHapOJHOM

CTaHJapTU3aLUU
30. Ponp craHmapTH3alMHM B CHCTEME TEXHHYECKOTO peryiupoBaHusi B Poccuiickoit

denepanuu.
31.
32.

KauecTBY
33.

MexnyHaponHas cepTUuUKaIUs TPOAYKIUN

[Tonutuka EC B obmactu kayectBa. OCHOBHBIE NMPUHIUIBI U LENHU MOJUTUKH T10

EBponeiickas nporpamma kadectsa - EQP (European Quality Programm).

34. 3aKoHOaTENbCTBO MO CePTUPHUKAIIUH 32 PYOEKOM.

35.
36.

Ceprudukanus B 3apy0eKHBIX CTpaHaXx.
Hestensnocts MCO B obnactu cepTudukaium.
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6. Meroanueckue MaTepHaJibl, ONpeNesilONINe MPOUeIypPbl OLeHHUBAHUS 3HAHMN,
YMeHUii, HABBIKOB U (MJIM) ONbITA JeATeJIbHOCTH

6.1 Pe3yJ’IbTaTbI 0CBOCHMUA y‘leﬁHOﬁ AUCHUIIJIHHBI, ITOJIC/KAINUE IMTPOBEPKE
Komnerenuus Pe3yabTarhl 00yueHust OueHouHble
(4acTh KOMIETEHIHH) (00BEKTHI OLIECHUBAHMSA) cpeacTsa
OIIK-9.1  PykoBomuT  co3naHHeM | 3HAaeT OCHOBHBIC TEPMHUHBI U OINIPEAEICHHS B 00JIaCTH | NPAKTUYECKOE
METOAMYECKHMX U HOPMAaTHBHBIX | 3aKOHOJATeJIbCTBA IO KAuyeCTBY M TOATBEPXKACHUS | 3aHATHE,
JOKyMEHTOB B O00JIACTH YIPaBJICHUS | COOTBETCTBUS; TECTUPOBAHUE,
KayecTBOM B COOTBETCTBUH € KOHTPOJIbHAs
YCTaHOBJICHHBIMHU TPEOOBaHUSMHU pabora, 3aueT
VYMeeT NpUMEHATh Ha NMpaKTHKE OCHOBBI NMPABOBOTO | MPaKTHUYECKOE
pEeryIupoBaHUsA CTaHIAPTU3alUM M YHOpPaBICHUS | 3aHATHE,
Ka4eCTBOM IMPOAYKIIUH (TOBApOB, paboT, yCIyT); KOHTPOJbHAS
paborta, 3ader
Brnaneer HaBbIKaMH IPUMEHEHUS 3aKOHOB B O0JIACTH | TPAKTUYECKOE
Ka4ecTBa B MPO(eCCHOHANBHOHN AEATEIPHOCTH U NPU | 3aHATHE,
aHaIM3e MPOoOJIeM KauecTBa; KOHTpPOJIbHAS
paborta, 3ader
[IKC-1.2 ®opmupyer miaH | 3Ha€T OCHOBHBIE HOPMBI 3aKOHOJATENbCTBA B | MPAKTUYECKOE
MEpOIPUATHH TI0 COOMIONCHMIO ¥ | 00NAacTH KadecTBa, TEXHWYECKOTO DETyIHpOBAHMSA, | 3aHATHE,
MOBBHIIICHUIO KadecTBa BBITYCKAaeMOM | 3alUTHI IpaB MOTpeOUTEIeH TEeCTUPOBaHUE,
oprasusaruen MPOAYKIUI KOHTPOJIbHAs

(BbIMONTHEHUS paboT, OKa3aHHs YCIyr),
o0ecreyeHnIo COOTBETCTBHS
COBPEMEHHOMY  yPOBHIO  Pa3BHUTHS
HayKH M TEXHUKH, MOTPEOHOCTIM
BHYTPEHHETO  pBIHKA, OSKCIIOPTHBIM
TpeOOBaHUAM, YCIOBHSAM IOCTABOK H

pabota, 3aueT

VMeeT U3BACHATH Tpe60BaHHH 3aKOHOB B 00JacTH
Ka4eCTBA U NOATBCPIKACHUA COOTBETCTBUA

IMPAKTUYCCKOC
3aHATHUC,
KOHTPOJIbHAsA

JIOTOBOPOB, a TaKke TpeOOBaHUAM pabora, 3auet
TEXHUYECKUX pETJIaMEHTOB,

CTaH/IapTOB, TEXHMUECKHX yCIOBHH

OIIK-9.2 PaspabateiBaeT | 3Haer opraHu3anum, pa3pabaTbIBaromue U | MpaKTUYECKOE
METOAUYECKHE u HOPMAaTUBHBIC | YTBEP>KAAIOIINE 3aKOHBl U HOPMATHBHBIE JOKYMEHTHI | 3aHATHE,
JOKyMEHTBl B OOJAacTH YIpaBJIeHUS | B 00JACTH TEXHHYECKOTO PETYJIMPOBAHUS M 3alIUTHl | TECTHPOBAHHUE,
KayecTBOM, B TOM 4YHCIe IO | IpaB MOTpeOuTeNe, a Takke O00ecIeunBaOIINX | KOHTPOJIbHAS

JKU3HEHHOMY LMKIy NPOAYKIMHU U €€
KaueCTBY

rOCyJapCTBEHHBIN KOHTPOJIb (Ham3op)
cobmoieHreM TpeOboBaHUH 3aKOHOIATENIbCTBRA;

3a

pabora, 3a4er

YMeer pa3zbuparbCsi B TpeOOBAHMSX HOPMATHUBHBIX | MPAKTUYECKOE
JIOKyMEHTOB 3aKOHOJIATEJILCTBY B OOJIACTH KauecTBa | 3aHATHE,
Y TTOJTBEP>KACHHS COOTBETCTBHS; KOHTpOJIbHAS
paborta, 3adet
Bnaneer HaBblkamMu pabOTBI C JHUTEpaTypod B | MPAKTHUECKOE
o0JiacTh KayecTBa U MOATBEP)KICHUS COOTBETCTBHUS. | 3aHATHE,
KOHTpOJIbHAS
pabota, 3a4eT
OIIK-3.2 [Ipumenser 3HaHUA B cdepe 3HaeT  3aKOHOJATENbCTBO  POCCHICKON | MpakTHYeCcKoe
YIpaBIEeHUs Ka4eCTBOM i | Denepariil 1 MEXIYHApPOAHOE 3aKOHOIATENbCTBO B | 3aHATHE,
COBEpPLICHCTBOBAaHHs  JEATENbHOCTH | chepe TEXHUYECKOTO pETyIUpPOBaHMA, | KOHTPOJIbHAS
OpraHu3aIu CTaHJapTH3alMM ¥ obecliedyeHUs]  eJUHCTBA | paboTa, 3a4eT
nU3MepeHuil

YMeeT u3BACHATH TpeOOBaHMUS 3aKOHOB B 00JacTH
KadecTBa M MOJITBEPKICHUS COOTBETCTBUSI.

MPaKTHYECKOEe
3aHsTHE,
KOHTpOJIbHAsSI
pabora, 3aueT
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6.2.1 Texyumii 1 pyOe:KHbIIl KOHTPOJIb
B pamkax Tekyiero u pyoexHOro KOHTPOJIA 10 AUCLUIIIIMHE CTYAEHT MOXKET Ha0paTh 10

70 GamioB
Cemectp [Ixana oueHuBaHUs
0-35 Gamos 36-50 6aitoB 51-60 GamioB 61-70 OammoB

2 YacTtryHoE ITonuoe nnu | [lomHoe nian IMonHoe nmocemienue
IIOCCIICHHE YaCTUIHOC YacTUYHOE ayJIUTOPHBIX
ayJIUTOPHBIX MOCeIleHHE IOCEIIEHNE 3aHATHH.
3aHATHUH. ayJAUTOPHBIX ayIUTOPHBIX [Tonnoe
HeynosnerBopuren | 3aHATHIA. 3aHSATHH. BBIITOJTHCHHE n
BHOC BBINOJNHEHKE | YacTHuHOE IlomHoC 3alIuTa
MPAKTHYECKUX BBIIIOJIHEHHE U | BBINOJIHEHHE U MPAKTUYECKHUX
pabor. [Tnoxas | 3ammTa 3aImuTa 3aHSITHA.
IOJITOTOBKA K | IPaKTHYCCKUX MPAKTUYECKUX Brimonnenue
0aIbpHO- pabor. pabor. KOHTPOJIBHBIX
PEHTHHTOBBIM Brinonnenue Brimonnenue paboT,  TECTOBBIX
MEPOTPUSITHSIM. KOHTPOJIBHBIX KOHTPOJIbHBIX 3aJJaHUM Ha OICHKHU
CryneHt He | padoT,  TECTOBBIX | pabOT, TECTOBBIX «OTJIIMYHO.
JIOITYCKAaeTCs K | 3aJaHMII HAa OLEHKM | 3aJaHUIl Ha
MIPOMEXKYTOUHOMN «YAOBIIETBOPUTENb | OLEHKU
aTTecTaluu HOY. «XOPOIIOY.

6.2.2 TlpomexxyTOUHASI ATTECTAIUA
OrneHka pe3ynbTaToB OCBOCHHS Y4eOHOM AMCHMILIMHBI BO 2 CEMECTpE MPOBOJIUTCS IO
CIEAYIOUIEH LIKaJe, MPUMEHIEMOM Ha 3a4eTe:

Cemectp [Ikana orleHUBaHUS
He 3auteno 3auTeHo
(36-60 GamnnoB) (61-100 6ammoB)
2 Crynent wumeet | CtyaeHT umeeT 36-45 O6aJIOB IO UTOTaM TEKYILETO B pyOEeKHOTO

36-60  GamoB
o UTOram
TEKYLIETO u
pyOexxHOTO
KOHTpOJIsSI,  Ha
3a4ére HE
OTBETHUJI Ha
TEOPETUYECKUI

BOIIPOC U HE

pemu 3agaqy.

KOHTPOJISI, HA 3a4eTe JaJl OJIHbIN (YaCTUYHBIN) OTBET Ha
TEOPETUYECKHI BOIIPOC U YaCTUYHO (TIOJTHOCTHIO) BHITTOTHUI
IIPAKTUYECKOE 3aJaHUE.

Crynent umeet 46-60 6aI0B 1O UTOTaM TEKYIIETO U PYOSKHOTO
KOHTPOJIsI, HA 3a4€Te JaJl OJHBIM OTBET HAa OJIUH BONPOC UIIU
BBITIOJTHIII TPAKTHYECKOE 3ajaHKe.
Crynenrty, uMmeromemy 61-70 6amioB mo MUTOraM TEKYIIEro U
pyOEXKHOrO KOHTpPOJIS, BBICTABIISETCS OTMETKA «3a4TeHO» 0e3
cllayu 3audéra.

7 YueOHO-MeToAu4ecKoe ofecneyeHue JUCHUIIMHBI (MOTYJI51)

7.1 OcHoBHas JuTEpaTypa

1. 3ammra npaB norpeduteneir B Poccuiickoit @enepaunu [DNeKTpOHHBIH pecypc]:
yuebHuk 1y1st By30B/ C.JI. JIrogsur [u ap.].— DIEKTpOH. TEKCTOBBIE AaHHBIe.— M.: Poccuiickuii

HOBBIU

YHUBEPCUTET,

2008.—

352

C—

http://www.iprbookshop.ru/21272.html.— 3BbC «IPRbooks»

2. Jlapuna W.JI. Crampaptuzamus B cBere DemepanbHOoro 3akoHa 162-D3

Pexum

JOCTyTA!

«O

cragmapTu3amuu B Poccuiickoit ®epeparumny [DneKTpoHHBIH pecypc]: ydeOHoe mocobue/
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Jlapuna N.JI.— DnekTpoH. TeKCTOBbIE NaHHble.— M.: AkaneMus cTaHAapTU3alUU, METPOJIOTUH
u cepruduxanuu, 2016.— 48 ¢.— Pexxum moctyma: http://www.iprbookshop.ru/64346.html.—
9BbC «IPRbooks»

3. CmupnoB B.I'. Cranmaptu3zanusi ¥ KadeCTBO MPOAYKLUMH [DJIEKTPOHHBIM pecypc]:
yuebnoe mocobue/ CmmpHoB B.I'., Kamuma M.C., Yupkyn MN.D.— DIeKTpoH. TEKCTOBbIE
naHHble.— MuHck: PecmyOnmkanckuii mHCTUTYT mpodeccrnoHansHoro oopazoanusi (PUIIO),
2016.— 304 c.— Pexxum nocrtyma: http://www.iprbookshop.ru/67739.html.— 5BC «IPRbooks»

7.2 lonoiHMTE/IbHAS JIUTEPATYpa

1. 3akon P® ot 07.02.1992 Ne 2300-1 «O 3amure npaB moTpeOUTEICHY.

2. @®enepanbHbli 3aKOH «O TOCyAapCTBEHHOW PETHCTPAlMU HOPUAUYECKUX JIUI M
WHIUBUIYAIbHBIX Npeanpuaumareneii» Nel29-®d3 ot 08.08.01r.

3. ®enepanbubiii 3ak0H oT 2 sHBaps 2000 1. N 29-d3 «O kauyecTBe M 0€30MaCHOCTH
MUIIEBBIX MPOJTYKTOBY.

4. ®enepanbubliii 3ak0H 0T 27.12.2002 N 184-D3 «O TeXHHUUECKOM PEryIUpOBaHUN.

1. 5.TOCT P 51705.1-2001. YnpapneHue KaueCTBOM MUIIEBHIX MTPOAYKTOB Ha OCHOBE
npunuunoB XACCIIL.

2. CnpasouHo-uH(popmannorHbie cucteMbl «KoucynbranT [Lmoc» u «"apanty

7.3 UnTepHeT-pecypchl

http://ru.wikipedia.org/wiki - 3amuTa nmpaB norpeduTeneit
http://www.pravo.vuzlib.org - IloHsTue KkauecTBa 3akOHAa M IMapaMeTpbl, €ro

OIIpeIeIISIOIIHE
http://www.grandars.ru - IlpaBoBble, HOpPMATHBHBIC M OpPIraHH3AIMOHHBIC OCHOBBI

obOecrieuennst 0€30MaCHOCTH KU3HEIEATEIbHOCTH

7.4 IlepedeHb NpoecCHOHAIBHBIX 023 JaHHBIX 1 HH(POPMAIMOHHO-CIIPABOYHBIX CHCTEM

1. http://www.diss.rsl.ru - — 3B PI'B -  DiekTpoHHbIE BEPCHU  TMOJHBIX
TEKCTOB JUccepTanuii u aBropedeparos u3 ¢honaa Poccuiickoit rocy1apcTBeHHON OMOINOTEKH

2. http://www.scopus.com — Sciverse SCOpuS wuznarenbcTBa «Jib3eBup. Hayka wu
TexHoJoTuM». PedpeparnBHas n ananuTuueckas 6a3a JaHHBIX

3. http://elibrary.ru — DnekTpoHHas OMOIMOTEKA HAYIHBIX MyOIUKAIIHH.

4. http://polpred.com — O630p CMU Poccuu u 3apyoesxns. [1osHbie TEKCTHI + aHATUTHKA
u3 600 u3ganumii mo 53 otpacisim

5. https://www.gost.ru/portal/gost//home/standarts - denepanbHOe areHTCTBO IO
TEXHUYECKOMY PETYJIHPOBAHUIO U METPOJIOTUH

6. http://www.consultant.ru/ - cnpaBouHo-nipaBoBas cuctema Koncynbrant [Tiroc

7.5 IlporpamMHoe o0ecrniedeHue COBPpeMEHHbIX MH(POPMALIMOHHO-
KOMMYHHUHKAIUOHHBIX TEXHOJIOTHH

— [TporpamMmHas cuctema st OOHapy EHHSI TEKCTOBBIX 3aUMCTBOBAHHM B y4EOHBIX
U Hay4YHbIX paboTax «AHTuraruatr. Bys 4.0», Moaynb moucka TEKCTOBBIX 3aUMCTBOBAHHIA
“O0bpenuHeHHas Koyuiekmus 2020
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http://ru.wikipedia.org/wiki
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http://www.grandars.ru/
http://www.diss.rsl.ru/
http://www.scopus.com/
http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

— Cucrema onrtudeckoro pacnoszHasaHus Tekcra SETERE OCR nmna POJI OC
Cucrema ontrueckoro pacno3HaBanusa Tekcra SETERE OCR gns POJI OC

— Penaxrop nzobpaxennii AliveColors Business

— Kaspersky Endpoint Security ans 6usneca — Cranmaptasiid Russian Edition

— [Taker oducHoro mnporpammuoro obecreuennst P7-Oduc.IIpodeccrnonansupiii
(HeckTomHas Bepcusi)

— Acrobat Pro DC for teams ALL Multiple Platforms Multi European Languages Team
Licensing Subscription Renewal Acrobat Pro DC for teams ALL Multiple Platforms Multi European
Languages Team Licensing Subscription Renewal

— [IporpaMMHBI  [TaKeT BHYTPUOPraHW3aMOHHOrO uHTpaner-noprama DeskWork
Enterprise

— IIporpamma apxuBatop 7zip,

— Web Browser — Firefox.

— IMakeT mis 06pabOTKH cTaTHCTHYECKHMX MaHHBIX R (programming language).

— [TporpamMmHas cuctema ajisi OOHapYXEHHS TCKCTOBBIX 3aUMCTBOBAHHM B y4EOHBIX
U Hay4HbIX paboTtax «AHtumiaruar. Bys 4.0», Moaynp 1noucka TEKCTOBBIX 3aMMCTBOBAHUI
“Oo0bpequnennas komuteknus 2020

— Cucrema onrtuyeckoro pacnoszHaBanus Tekcra SETERE OCR nmna P3JI OC
Cuctema ontuueckoro pacno3naBanust Tekcra SETERE OCR gns PO I OC

— Penaxrop n3o6paxenuii AliveColors Business

— Kaspersky Endpoint Security mis 6usneca — Crangaptabiii Russian Edition

— [Taker odwucHoro mnporpammuoro obecreuerust P7-Oduc.IIpodeccnonanbupiii
(HeckTomHas Bepcusi)

— Acrobat Pro DC for teams ALL Multiple Platforms Multi European Languages Team
Licensing Subscription Renewal Acrobat Pro DC for teams ALL Multiple Platforms Multi European
Languages Team Licensing Subscription Renewal

— [IporpaMMHBI}  [TaKeT BHYTPHOPraHW3aMOHHOrO wuHTpaHer-noprama DeskWork
Enterprise

— ITporpamma apxuBarop 7zip,

— Web Browser — Firefox.

8 MarepuajibHO-TeXHUYECKOe o0ecredeHne TUCHUIIMHBI

3aHATUS N0 JTUCHMILIMHE MPOBOJAATCS B CIEUUAIBHBIX MOMEIIEHUSIX (AyAUTOPUAX) JUIS

NPOBENCHUS  3aHATHA  JICKIIMOHHOTO THUMA, TMPAKTHYECKUX 3aHATHH, TPYNIOBBIX U
UH/MBUYAJIbHBIX KOHCYJIbTallMH, TEKYIIEro KOHTPOJS M IPOMEXKYTOUHOW aTTECTalMH.
AyIUTOpHH YKOMIUIEKTOBAHBI CHEIHAIM3UPOBAHHON MeOENIbl0 W TEXHHYECKUMH CPENICTBA
00y4YeHHMsI, CITy>KAIUMU /1711 IpeICTaBlIeHus] UH(QOpMaIMK OObIION ayAUTOPUH.

Jns  mpoBeneHHWs 3aHATHA  JIGKIIMOHHOTO THINA HWMEIOTCS  JIEMOHCTPALMOHHOE
00opy/I0BaHUE U y4yeOHO-HATIISAHbIE TOCOOUS.

Jlns caMoCTOATENbHOM paboThl OOydYaromUXCcss MMEIOTCSl TOMEIICHUS, OCHAIIECHHBIE
KOMITbIOTEPHOM TEXHUKON C BO3MOXHOCTbBIO MOAKIIOUeHHS K ceTu "MHTepHeT" u obecnedeHnem
JIOCTYTIa B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTeIbHYIO CPEAY OpraHn3aIiH.

9 Oco0eHHOCTH peajqu3alUM JUCHUIUVIMHBI VIS HHBAJUAOB W JMI C
OrpaHU4Y€¢HHBIMH BO3MOKHOCTAMMU 3/10POBbLA

21.]'[5{ CTYACHTOB C OIrpaHHYCHHBIMH BO3MOKHOCTAMH 3A0POBbS CO3JIaHbI CIICIIUAJIBHBIC
yCioBuss IJid  TIOJIYYCHUA O6pa3OBaHI/I$I. B oeiax AOOCTYIMHOCTH IMOJIYYCHHSA  BBICIICTO
06p330BaHI/I$I Io O6pa30BaTeJ'II)HI)IM nporpamMmmMamM HMHBAJIMAaMU WU JIMOAMHU C OT'PaHUYCHHBIMU
BO3MOXKXHOCTAMHU 3JOPOBbsI YHUBCPCUTCTOM o0ecIieunBacTCs:
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https://ruprogi.ru/software/r-project

1. AnprepHatuBHas Bepcus oOduUIMANBHOTO caidta B cetu «MHTepHeT» s
CIIA00BUIAIINX

2. JIns MHBANUIOB C HAPYIICHUSAMU 3peHuUs (CIa00BUSIINE, CICTIBIC)

- MPUCYTCTBHUE ACCUCTEHTA, OKa3bIBAIOLIEro OOydaromeMycss HeOOXOAUMYIO IOMOIIIb,
QyOnMpoBaHWE BCIyX CIPABOYHON HMH(OpPMAMKM O PACIHUCAHWUU YYCOHBIX 3aHSATHH; HaIM4Ue
CPEICTB JUISl YCHJIGHHUS OCTaTOYHOrO 3peHHs, OpaleBCKOM KOMIBIOTEPHONM TEXHHKH,
BUJICOYBEIMUUTENICH, TMPOrpaMM HEBH3yallbHOTO JOCTyNma K WH(OpMAIUU, MPOrpaMM-
CHUHTE3aTOPOB PEYH U JAPYTrUX TEXHUUYECKUX CPEACTB MpueMa-nepenaun yueOHoi napopmaiuu B
JOCTYIHBIX (JopMax Ui CTYICHTOB C HAPYIICHUSIMH 3PCHHUS,

- 3a/1aHU JUIA BBITIOJTHEHUS Ha SK3aMEHE 3aUNTHIBAIOTCS ACCUCTEHTOM;

- MHUCHMEHHBIC 3a/JIaHUs BBHITIONHSIOTCS Ha Oymare, HAJUKTOBBIBAIOTCS ACCHUCTCHTY
00ydJaronmMmces;

3.1 WHBAIMIOB W JIMII C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI IO CIIYXY
(cmabocrnpIamue, TIryxue):

- Ha 3a4eTe/IK3aMEHE MPUCYTCTBYET ACCUCTCHT, OKA3BIBAIOIINIA CTYACHTY HEOOXOAUMYIO
TEXHUYECKYI0 TIOMOIIb C YYeTOM HHAMBHIYaJIbHBIX OCOOCHHOCTEH (OH IOMOraeT 3aHATh
pabodee MeCTo, TIepEABUTATHCS, TIPOYUTATH M OPOPMUTH 3a/IaHNE, B TOM YHCIIC 3aITUCHIBAS 10T
TUKTOBKY);

- 3a4eT/7K3aMEH MMPOBOUTCS B MUCBMEHHOH (opMe;

4. ]Ins MHBAIUOOB M JIMI C OTPAHHMYEHHBIMH BO3MOXHOCTSMHU 3/I0POBbS, MMEIOLINX
HAPYIICHUST OMOPHO-JBUTATEIILHOTO armapaTta, CO3JaHbl MaTepPHAbHO-TCXHUYCCKHE YCIIOBUS
oOecreunBaroe BO3MOXKHOCTh OECHPENsITCTBEHHOTO JOCTyna oO0y4aroumxcs B y4yeOHbIE
MOMEIIEHUS, OOBEKTY TUTAHWS, TYAJICTHBIC W JPYTHE TOMEIICHHS YHHBEPCUTETA, a TAKKE
npeObIBaHMs B YKa3aHHBIX MOMEIICHUSIX (HATMYUE PACIIUPEHHBIX JBEPHBIX MTPOEMOB, IOPYUYHEH
U JIPYTUX TPUCIIOCOOJICHUI).

- THCbMEHHbIC 3aJ]aHMsl BBIMOJHSIOTCS Ha KOMIBIOTEPE CO CHEIHMATU3UPOBAHHBIM
MPOrPaMMHBIM 00€CIICYCHUEM HITH HAIUKTOBBIBAIOTCS CCHCTEHTY

- 110 JKEJIAaHUIO CTYACHTA SK3aMEH MPOBOJIUTCS B YCTHOU hopme.

OOyuaromuecs U3 9rcia JIMI ¢ OTPaHUICHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI 00CCIICUCHBI
AIIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcamMu B (hopMax, aJanTHUPOBAHHBIX K OTPAHHUEHUSM
WX 3JI0POBBSL.
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