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Pabouas nporpamma yuebHoit aucuummasl OI'CD.03 [cuxonorus obuienus paszpabo-
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ckoit @enepanuu ot 09.12.2016 1. Ne 1547, yuebHOro miiaHa 1mno nporpaMme HOArOTOBKU CIEIH-
QJIMCTOB CPEIHEr0 3BCHA.

CocraBurenb: Atmyp3aeBa M.M., npenooasamens

Pabouast mporpamMMa y4eOHOW NHUCIUIUTMHBI pacCMOTpeHa U o100peHa Ha 3acemanun K
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1. OBIIASI XAPAKTEPUCTUKA PABOYE TPOTPAMMBI YUEBHO
TUCTUTLITAHBI

OI'CD.03 IIcuxosoruga ooLIeHUSA

HaszeaHnue ducuunﬂuﬂbz

1.1. MecTo yueOHOM IMCHUIIMHBI B CTPYKTYpPe NPOrpaMMbl OATOTOBKH CIIELH-

AJIMCTOB CPEAHEI0 3BE€HA:
UK 0011enpo()heCCHOHATBHBIX YY€OHBIX JUCIUIUINH.

VKA3amMb RPUHAOTIEHCHOCb YHeOHOU OUCYUNIUHBL K Y4eOHOMY YUKILY

1.2. IIeJIH H INIAHUPYEMBbIE PE3YJIbTAaThl OCBOCHUA NUCIHUIIJINHBI:

(beccnoHanbHOM AESTENbHOCTH, TPUMEHH-
TEIbHO K PA3INYHBIM KOHTEKCTaM.

Ocy1ecTBIATh MOWUCK, AHAINW3 M UHTEP-
nperanyilo uHPOpPMAaLUHU, HEO00XOAUMOU
JUIS BBIMIOJTHEHUS 3a1ad npodeccruoHalb-
HOM JIeITEeILHOCTH.

[TnaHupoBatk U peanu30BbIBaTH COOCTBEH-
HOe MpodeccHOoHAIbHOE U JHMYHOCTHOE
pasBUTHE.

PaboraTh B KOJJICKTHBE M KOMaHe, 3¢-
(heKTUBHO B3aWMOJICHCTBOBATh C KOJUIe-
ramu, pyKOBOJCTBOM, KIIMEHTaAMHU.

OcCymecTBISATh YCTHYIO W THCHMEHHYIO
KOMMYHHKAIIUIO C Y9eTOM O0COOEHHOCTE!
COIMAIIBHOTO U KyJIbTYPHOT'O KOHTEKCTA.

Kon YmMmenus 3Hanus

OK
OK 01. Ilpumensate  TexHUkM W npuemsl | Lenn, QyHKOMH, BUIBI U YPOBHH OOIIECHHS.
OK 02. 3¢ (EeKTUBHOTO 00IIeHNs B
OK 03. npodecCHOHANBEHON IEATENTLHOCTH. TexHuku u npueMsl OOLIEHUsS, MIPAaBUIA CIIy-
OK 04. IIaHWS, BEACHUS O€CeIIbl, YOCIKICHUS.
OK 05. BriOupath criocoObl pemieHus 3a1a4 nmpo-

MexaHu3Mbl B3aUMOTIOHUMAHUS B 06IJ_ICHI/II/I.

BepbOansHbie 1 HeBepOallbHBIE CpENCTBA 00-
ICHUS.

B3anmocBs3b 00IIEHUS U JCATCITBHOCTH.
Ponu u posieBbie O)kHIaHKS B OOLICHUH.
Buap! comanbHBIX B3aUMOASHCTBHH.
DTHUYecKUe MPUHIIATIBI OOIICHMS.

VlcrouHuKy, IPUYHMHBL, BUJIBI U CIIOCOOBI paz-
peleHus KOH(PIMKTOB.




2. CTPYKTYPA U COJAEP)KAHUE YYEFHOM JUCIUILINHBI

2.1. O0bem yueOHOH JUCHUIIMHBI U BUbI Y4eOHOH padoThl

Buj yueOHoii padoThl

O0beM B ua-

cax

O0beM 00pa3oBaTeIbHON MPOrpaMMbl Y4eOHOH TUCHUIIMHBI 48

B TOM 4HcJie B (popMe NPAKTHYECKO TIOAT0TOBKH 18
B TOM YHCJIE:

TEOpPETHYECKOE 00yUeHre 30

MPAKTUYECKUE 3aHATUSA 18

IIpome:xxyToyHast arTrecTanus B ¢popme 1udPepeHIUPOBAHHOIO 3a4eTa




2.2. TemaTn4eckuii IJIaH U co/iep:KaHue y4eOHOH AUCHHMIINHBI

Koabl koMnereHIum,

HaumenoBanue pasge- | Copaep:kaHue yueOHOro MaTepHaJia, NpaKTHYeCKHe 3aHATHSI, CAMOCTOsITeIbHast padoTa o0y4ya- | O0beM | () OPMHUPOBAHUIO KOTO-
JIOB M TeM IOLHXCS B Yacax | PBbIX CIIOCOOCTBYeT 3Jie-
MEHT MPOrpaMMbl
1 2 3 4
Paspes 1. MeTogos10ru4ecKie aceKThl HCCIeJOBAHUS 00LEeHUs 28
Tema 1.1. Conep:kanue OK 01.; OK 02.; OK 03.;
Obmenue — ocHOBa 4Ye- | 1. Bo3HMKHOBEHHE NICUXOJIOTHH OOIIEHHMS, €€ IPEAMET CBS3b C IPYTUMHU HayKaMu. MeTOoI0JI0rnYecKe OK 04.; OK 06.
J0BE€YECKOro OLITHS MPOOJIEMBI UCCIICIOBAHUS CBSI3U OOIIECTBEHHBIX M MEKIUYHOCTHBIX OTHOMIEHUH. OOIICHHE B CUCTEME 2
MEKJIMYHOCTHBIX M OOIIECTBEHHBIX OTHOILCHHH.
Tema 1.2. [Icuxosoru- | Coaepxkanue
YyecKkne 0CO0eHHOCTH 1.Xapakrepuctuka u cofepxanue oouienus. @ynkiun obmenus. CTpykrypa oOmeHus. THITbl Mex- )
MEKIHYHOCTHBIX KOM- | TUYHOCTHBIX KOMMYHHUKAIHH.
MYHH KA B ToM ynciIe IPAKTHYECKUX 3aHATHI U J1a00pPaTOPHBIX padoT
[Ipaktuueckoe 3ansitue Nel. Ilcuxonorndeckuit rect «OmnpeaesieHHe YPOBHS OOLUIUTEIbHOCTHY. 2
Tema 1.3. Conep:xanue
KommyHnukaTuBHast 1. OcobeHHOCTH TOHUMAHUS B IIPOIECCE KOMMYHHUKAIUHU. [ICHX0I0THS TOBEICHHS YEIOBEKa B TIPO- >
CTOPOHA 00LIEeHUS 1ecce KoOMMyHHKarwH. [IpuHIMIB 3QPEeKTHBHOTO O0MICHNSI.
B ToM unciie npakTHYEeCKUX 3aHATHIA M J1a00pPATOPHBIX padoT
[TpakTnueckoe 3anstue Ne2. [IpumeHeHre IpUeMoB «yOeXJato1el KOMMYHHUKALIUNY. 2
Tema 1.4. Conep:xanue
IlepuenTuBHas cTo- 1.IlepuienTuBHas cTOpOHA OOIIEHUS: KaK JIFOIM BOCIPUHUMAIOT YT Apyra. [IpuHnmns! popMuposa- 5
poOHa 001IeHUsI HUS IEPBOTO BIEUYATIICHUSI.
B ToM unciIe MpaKTHYECKUX 3aHATHI U 1a00pPaTOPHBIX padoT
[TpakTrueckoe 3aasTre Ne3. MexaHN3MbI B3aUMOIIOHIUMAHUS B OOIIICHUH. 2
Tema 1.5. Uutepak- Conep:xanue
THBHAasl CTOPOHA 00- 1. O0meHue Kak B3auMOJICHCTBHE. P
LeHUs 2.CTpareruu noBeeHMs IpH B3auMozeicTBUU. THITBI B3aUMOAENCTBHS
B ToM unc/ie npakTHYeCKUX 3aHATHII U J1a00pPaTOPHBIX padoT
[Tpaktrueckoe 3aaatue Ned. McciaenoBannue B3auMOISHCTBYS JTIOJICH B COIIIYME 2
Tema 1.6. Bepoanbnasi | Conepaxanue
KOMMYHHKAIMA: 1. OcHoBbI ycTHOTO 001IeH!s. Buapl peun. Peus kak ucrounuk napopmaunu. @opma BepOaIbHOMA 2

koMMyHuKanmd. KyneTypa peun




MCUXOJIOrHYEeCKHe Xa-
PAKTEPUCTHKH pPeyH

Tema 1.7. Conep:xxaHue
Hegep0anbHasi koM- 1. CxoxcTBO M pa3znuune BepOaabHOI 1 HeBepOanbHOW KoMMyHUKauu. CTpyKTypa HeBepOalbHON ’
MYHUKALHUS KOMMYHHKAaIHH.
B ToM unciie npakTHYeCKUX 3aHATHH M 1a00PaTOPHBIX padoT
[Ipaktrueckoe 3aasaTre NeS. CpencTsa HeBepOAITBLHOTO OOIICHHUS. 2
Tema 1.8. Conep:kanue
TexXHHKH AaKTHBHOI'O 1. Busipl, npaBuiia ¥ TEXHUKH CTyIaHus. MeTo bl pa3BUTHI KOMMYHHKATUBHBIX CIIOCOOHOCTEH. 2
CIyIIAHUSA B ToM unciie npakTHYeCKUX 3aHATHII U J1a00pPaTOPHBIX padoT
[TpakTiaeckoe 3anstre Ne6: TpeHHHT 110 BEIpaOOTKE 3JIEMEHTOB aKTUBHOTO CIYIIaHUSI. 2
Pasznen 2 Ilcuxosiornueckne 0COOEHHOCTH J1€JI0BOT0 OOIIIEHUS 8 OK 01.; OK 02.; OK 03.;
Tema 2.1 ®opmsl ne- | Cogepaxanue OK 04.; OK 06.
JIOBOM KOMMYHHUKaUUHU | 1. JlenoBsie meperoBopsl U JenoBas oecena. Moenu u CTUIR NeperoBopoB. DPpdeKTHBHBIC TAKTUKU 1
neperoBopHoro npouecca. Buapl neperopopos. I1y0anuHble BRICTYIUICHHS.
Tema 2.2. Jrtuker B | CogepxaHue
npodeccuoHANbHOI 1. [lonstue 3TukeTa. J{enoBoii STHKET B mpodeccCHoHaIbHON AeITeNhbHOCTH. B3anMOCBs3b 1e10BOro 1
eI TeJbHOCTH STHKETA U ATHKH JIETOBBIX OTHOIIEHHH.
B ToM unc/ie IpakTHYeCKUX 3aHATHII U J1a00pPaTOPHBIX padoT
[TpakTnueckoe 3ansaTue Ne7. 3akpernyieHue HOpM U MPaBWJI JEJTOBOTO ITHKETA. 2
Tema 2.3. Ocobenno- | Conepxanue
CTH JeJIOBOro TeJie- | 1. DTudeckue HOpMBI JIenoBoro TeraedoHHoro pasropopa. KysineTypa nenoBoro nuchbma. 2
¢onnoro pasrosopa u | B Tom unc/ie NPAKTHYECKUX 3aHATHI H J1aG0PaTOPHBIX padoT
MUCbMEHHOr0  Aej0- | [Ipaktuyeckoe 3anaTue Ne8. CocTaBieHne TeKCTa 1€JI0BOT0 MUChMa 5
BOI'0 001eHHsA
Paznen 3. KoMmMyHnkanum B KOHQPJMKTHBIX CHTYalMAX 10 OK 01.; OK 02.; OK 03.;
Tema 3.1. CounanbHo- | Coneprranue OK 04.; OK 06.
ncuxogoruveckas xa- | 1. Bunst kondaukros. [Tpuunasl KOHQAUKTOB. PYHKIMH KOH(IUKTOB. 1
PaKTEepUCTHKA KOH- B ToM unciie MpaKTHYECKUX 3aHATHI H J1a00pPaTOPHBIX padoT
¢aukToB [Tpaktrueckoe 3aasaTue Ne9: Tlcuxomormdecknii Tect «Barm ciocob pearnpoBaHus B KOHPIUKTE) 1
Tema 3.2. Ctpaternu | Coaep:xxaHue
NOBeeHUS B KOH- Bo3zHukHOBeHME U pa3BUTHE KOH(IMKTOB. AHATN3 KOH(IUKTOB. >

(puKkTHON cuTyanun

Crioco0bl pa3perieHns KOHQIJIUKTOB.

Conep:xxanue




Tema 3.3. Konduaukrsl

1.Kondmuxt u ero ctpykrypa. OcoOOCHHOCTH MOBEICHUS B KOHQIUKTHBIX cUTyanusx. [lcuxoTexHo-

B [1€J10BOM OOILEHUH JIOTMM BO3/ICHCTBHUS HA ONIIOHEHTA B KOH(IMKTHBIX CUTYaIHSX. 2
Tema 3.4. Ctpecc u Conep:xxaHue
€ro 0CO0CHHOCTH 1. Ctpecc u ero xapakrepuctuka. Ilpodunaktruka ctpeccoB B A€I0BOM OOLICHUM. 4
Pasnes 4. Bepudukanus jg0:xkH0i mHGOpPMaNNK B Ipouecce 00IeHUs! 8 OK 01.; OK 02.; OK 03.;
Tema 4.1. Buznec — Copepxanue OK 04.; OK 06.
KOMMYHMKALMHU B 1. Knaccudukanms BuaoB nckaxeHui nHGopMaiuu. JlnarnocTika nCKakeHns HHPOpMAIIIH MapTHe-
YC/I0BHSIX HCKAKEHMsl | poM B Iporecce 6usHec — KoMMyHUKauui. [puHnmne! 3¢ pekTuBHOrO BBISBICHUS HEUCTUHHOMN UH- 4
undopmanun dbopmanuu.
Tema 4.2. [lokazateaun | Conepxkanue
HEHCKpeHHocTH Yeio- | 1. [lcuxodusnonorudecknii ypoBeHsb. llcuxomorndecknii ypoBeHb. COUATBEHO — IICUXOJIOTHIECKUN
BeKa, Ha0/1101aeMble B | YPOBCHb. 4
npouecce o01IeHUs! 2. [IposBneHue nokasareneil HEUCKPEHHOCTH B 3aBUCUMOCTH OT MHAUBUAYAIBHO — IICUXOJIOTHYECKUX
0c00EHHOCTEH JIMUHOCTH KOMMYHHKATOpA.
Bcero: 48




3. YCJIOBUA PEAJIM3ALIMA ITPOT'PAMMBbI

3.1. MatepuajbHO-TEXHH4YECKOE 00ecrieueHne

Peanu3zanus mporpaMMbl AMCHHUILTAHBI TPeOyeT HaIW4YUS yd4eOHOro KaOWHETa IO COLHU-
AIbHO-DKOHOMUYECKUM JIUCIUIUIMHAM.

O6opynoBanue yueOHOT0 KabuHeTa:

- paboure MecTa 1Mo KOJIMYECTBY 00yHaIOIIUXCS;

- pabouee MecCTO IpenogaBaTes;

- KOMIUTIEKT y4eOHO-HarsAHbeIX mocoouit mo Mcropuu KBP.

TexHuueckue cpeacTBa 00yUCHUS: UHMEPAKMUBHASA OOCKA C TUYEHIUOHHBIM NPOSPAMMHBIM
obecneuenuem u Myrbmumeoud npoexmop.

3.2. UudopmanmonHoe odecriedeHue 00yueHust

IlepeuyeHb pexoMeHyeMbIX YUeOHBIX H3IAHUH, JONOJHUTEIBHON JUTEPATYPHI, JJIEKTPOH-
HbIX 00pa3oBaTeIbHBIX U3TAHUI

OcCHOBHBIE HCTOYHUKHU:

1.

2.

[Ncuxonorus oomenns / O.H. AAxynuuesa, A.IL. [IpokodreBa. — Mocksa: Jlanp, 2021. —
224 c.
Konorasienko M. 0. ITcuxonorus obmenus: yaeouuk s CI10 / M. FO. Konosa-

nenko B. A. KonoBanenko. — M.: FOpaiit, 2020. — 476 c.

. EOpO3,I[I/IHa, I'. B. Ilcuxomnorus u 3TUKa AEJIOBOTO 06H_ICHI/I$IZ y‘le6HI/IK U IIPAKTHUKYM IS

By30B / I'. B. bopo3auna, H. A. KopmHuoBa ; nmon o6mieit pegakuueit I'. B. bopo3nunoii.
— M.: FOpaiit, 2021. — 463 c. — (Bricuiee o6pazoBanue). — ISBN 978-5-534-01527-
0. — Texkcr: anekTponHsIi / Obpa3oBatensHas miargopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/46839

Boposnuna, I'. B. Ilcuxonorust oOmIeHNs : y9eOHUK M MPAKTUKYM JIJIsl CPETHETO MPO-
(deccuonanpHOro oopazosanus / I'. B. bopo3auna, H. A. KopMHoBa ; o1 00me# penak-
uueit I'. B. bopoznunoii. — Mocksa : U3natensctBo HOpaiit, 2021. — 463 ¢. — (IIpo-
tbeccuonanpHoe oOpazoBanue). — ISBN 978-5-534-00753-4. — TekcT : 2IeKTpOHHBII
// O6pa3zoBarenpHas iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469702
(mata obpamenus: 13.12.2021).

5. http://azps.ru/handbook/k/koi1f429.html — caiit «Ilcuxonorus»;
6. http://conflictology.ru/index.php/conflict — caiit «Kondaukronorusy;

7. http://www.prometeus.nsc.ru/biblio/conflict — caiit «Teopus u npakThka

KOH(DJIUKTOJIOTUMY.

I[OHOJIHI/ITGJII)HLIG HCTOYHUKMH:

1.

Kopsruna, H. A. Tlcuxomnorus oOmieHus : y4eOHUK U MPAKTUKYM JJIE CPEIHETrO IMpo-
¢deccuonanpHoro obpazoBanusi/ H. A. Kopsruna, H. B. Autonosa, C. B. OBcsaHHU-
koBa. — Mocksa : U3natensctBo HOpaiit, 2021. — 437 ¢. — (IIpodeccuonansHoe 00-
pazoBanmue). — ISBN 978-5-534-00962-0. — Texcr : anexTponnsiii // OGpa3zoBaTeib-
Has matdopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/469549 (nata obpare-
Hus: 13.12.2021).

Kysnenona, M. A. [Icuxonorust oomenuns : yaeonoe nocooue mis CI10/ M. A. Kyzne-
noBa. - Mocksa: PI'VIIL, 2019. - 167 c. - ISBN 978-5-93916-811-3. - TekcT : 3neKTpOH-
Herif. - URL: https://znanium.com/catalog/product/1192174 (mata oOpamieHus:
13.12.2021). — Pexxum gocryna: 1o moJIuCKe.



BonkoBa, A.W. Ilcuxonorus obmenus [Tekcr]: yue6Hoe mocodue misa Ccysos/ A.U.
Bonkosa. — PoctoB Ha [{ony:®enukc, 2016.- 448 c.

Wnpun, E.II. Ilcuxoyorust OOIICHHS M MEXKIMYHOCTHBIX oTHomeHui [Tekcr]/ E.IL
Wnpun. — CII6.: [Turep, 2019.- 576 c.

Kanke, A.A. IlpodeccuonanbHas 3TUKa U MICUXOJOTUs AenoBoro oomenus [Tekcr]:
ydyebnoe nmocodue st ccy3ob/ A.A. Kanke, H.I1. Komeas.— M.: ®opywm, 2018.- 304 c.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
YYEBHOU JUCIATLTAHBI

Pe3yabTaThl 00yueHus

Kputepun onenku

(I)OprI N METOAbI OICHKH

Ilepeuenn 3Hanmii, 0cBaMBaeMbIX B
paMKax JUCHHIINHBI:

- B3aUMOCBSI3b OOIICHUS U ICATEILHO-
CTH;

- uenu, pyHKIUH, BUIBI U YPOBHH 00-
IICHUS;

- POJIH M pOJICBBIE OXKHUIAHUS B 00IIIe-
HUM; BUABI COLMAIBHBIX B3aUMOJICH-
CTBHII;

- MEXaHW3Mbl B3aHMOIIOHHMAHHS B
OOIIeHNY;

- TEXHUKU M MPUEMBI OOIIEHMsI, Tpa-
BUJIA CIyIIAHWs, BeACHUS Oecelsl,
yOeXKICHHS; OSTHUUECKUE TMPHHLIUIIBI
00IIEHNS;

- UICTOYHUKH, TIPUYUHBI, BUJIBI U CIIO-
coOBI pa3peuicHust KOHQIUKTOB;

- IPUEMBI CaMOPETYJISALIUH B IIpoliecce
OO0IIeHHS.

Ilepeuenb ymeHuii, 0CBauBaeMbIX B
paMKax TUCHUNIMHBI

- MPUMEHSATH TEXHUKH U TIPUEMBI d-
(hexTrBHOTO O0IIEHMS B TTpoheccHo-
HaJILHOU JIESITETHOCTH;

- WCIOJIb30BATh MPUEMBI CAMOPETY-
JISILIUH TIOBEACHUS B IIPOIECCE MEK-
JMMYHOCTHOI'O OOIIEHUS;

«OTIUYHO» - TEOPETHYECKOE
coIepKaHue Kypca OCBOCHO
MMOJIHOCTRIO0, 03 TpoOeTIoB,
yMeHHsT C(OPMUPOBAHBI, BCE
MPEeyCMOTPEHHBIC IPOTPaM-
MO ydeOHBIE 3a/1aHuUS BBITIOJ-
HEHBI, KAYeCTBO WX BHITIOJIHE-
HUSl OLEHEHO BBICOKO.
«XO0poIlIo» - TEOpeTHUUEeCKOe
CoIepKaHhue Kypca OCBOCHO
MOJIHOCTHI0, O€3 MPoOeoB, He-
KOTOpBIE yMEHHus copmupo-
BaHBl  HEIOCTATOYHO, BCE
NPELYCMOTPEHHBIE IIPOTPaM-
Moii yueOHbIC 3a7jaHusl BBIOJI-
HEHBI, HEKOTOPBIE BHIIBI 3371a-
HUH BBIIIOJIHEHEI C OHII/I6KaMI/I.
«Y IOBIIETBOPUTEIILHO» - TEO-
peTmaecKoe coJiepyKaHue
Kypca OCBOEHO YacTHYHO, HO
npoOebl He HOCST CYIIECTBEH-
HOTO XapakTepa, HeoO0XOau-
MbI€ YMEHUS pabOTHI C OCBOCH-
HBIM MaTEPUAIIOM B OCHOBHOM
chopMUpOBaHbl,  OOJIBLINH-
CTBO TPEITYCMOTPEHHBIX TPO-
rpaMMoii oOydeHUs y4eOHBIX
3aJIaHUM BBITTOJIHEHO, HEKOTO-
pBI€ U3 BHIMTOJTHEHHBIX 33 JaHAN
COJIepIKaT OIINOKH.
«HeynoBiaeTBOpUTEIBHO -
TEOPETUYECKOE  COJepIKaHUE
Kypca He OCBOEHO, HEOOXO/H-
MbI€ yMEHHUS He chopmupo-
BaHBbI, BBIIIOJTHCHHBIC y‘Ie6HLIe
3alaHusl  coiepkar TpyObIe
OIIHOKH.

- TEKyWUH KOHTPOJIb IPH
MPOBEICHHH:
-IIMCEMEHHOTO0/YCTHOTO
oIpoca;

-TeCTHPOBaHHE

-OIIEHKH DEe3yJIbTAaTOB CaMo-
CTOSITENIFHON PabOTHI (TOKIa-
J0B, pedepaToB, TeopeTHYE-
CKOHM YacTH MPOEKTOB, y4eo-
HBIX MCCIICIOBAHUM U T.1I.)

- TPOMEXYTOYHAas arTecTa-
s B Gopme muddepenmm-
POBaHHOTO 3a4yeTa B BUJIE:
-IMCHbMEHHBIX/ YCTHBIX OTBE-
TOB,
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