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Conepxanue

Lenu 1 32141 OCBOCHUS TUCIIMIIITHHDBL. .« ..t uttentte e eneeeaieeeneenneeenneenneenn
Mecto nucuumnHbl B CTpYKTYpe OIIOIT BO......oooviiii e,
TpeOGoBaHuUst K pe3yJbTaTaM OCBOCHUS COACPKAHUS TUCHUIUTAHBL. ......vveeeereeenneeenn.
ConepkaHue U CTPYKTYPA TUCITUATITAHBI (MOZLYTIS)euvnvvtenteeneeenneeaneeenneennsens
OneHouHbIE  CpEACTBA IS TEKYIIEro  KOHTPOJISI  YCIEBAaeMOCTH U
MTPOMEKYTOTHOM ATTECTAITHM .. uvveeseenteennaeenseenaeenneeaneeenseenneeanneenneennsenes
MeToaudeckie MaTepHalbl, ONPEACSIONINe MPOLEAyphl OLICHUBAHUS 3HAHUH,
YMEHUMN, HABBIKOB U (MJIH) OIBITA IEATCITBHOCTH . .veevvveessreeesureesssressssresssnessseeennes
Y4e0HO-METOAMYECKOE 00CCTICUCHUE TUCITUTUTHHBI (MOYIIS).c.vveevvreeieeirenensenans
MarepuanbHO-TEXHUYECKOE 00CCIICUCHUE AUCITUTITHHBL. ... .vvvenreennreenneennnireeanns
OcoOeHHOCTH  peanw3alyl  JUCHUIUIMHBI  JJII WHBAIMIOB W JIMI C
OTPaHUYCHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI
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1 He.]'ll/l H 321244 OCBOCHHA NTUCHHUIIJIMHBI

Ienp yueOHON AUCHUIUTMHBI «AYIUT KauecTBa» SIBISETCS 3aKpeIUIEHUE MPONUICHHOTO
MaTepuaia I0 ayJuTy KauecTBa IpU U3yYeHUU TUCHMIUIMHBI «CepTUdUKaLMs U ayJUT CUCTEM
MEHEePKMEHTa KauecTBa» (0akaiaBp), 1 Oojiee yriay0JIeHHOrO H3yYeHUs IPOLelypbl IPOBEACHUS
ayJuTa KayecTBa B OPraHU3allMd C COCTaBJIEHUEM BCEX HEOOXOAMMBIX JOKYMEHTOB, YMEHUU
CZieNaTh PAaBUIIbHBIE BBIBOJIBI 110 pE3y/IbTaTaM ayInuTa.

Hns  nopuepxkanust 3PQPEeKTHBHOTO (YHKIMOHUPOBAHUS CHCTEMBl MEHEIKMEHTa
KauecTBa Ha MNpEeANpUATHH HeoOxoauma opraHuzauus ayaurta. [loxg ayaurom noHuMmaercs
CUCTEMATUUYECKUM, HE3aBUCUMBIM JOKYMEHTHUPOBAHHBIM IpOLIECC IOJYyYEHHUS CBHJIETEIbCTB
aynuta (IpoBEepKM) M OOBEKTMBHOIO MX OLEHUBAaHUS C LEJIbI0 YCTAaHOBJIEHUS CTENEHU
BBINOJIHEHHSI COTJIACOBAHHBIX KPUTEPUEB ayauTa (IIPOBEPKH).

Kypc «Aynut kauecTBa» CTaBUT Mepes COO0H clieayroIue 3a1a4n:

- 3aKpeIUICHUE 3HAHUM 110 BUAAM U IPOLEAYPE ayAUTa KaueCTBa,

- TEOPETUYECKOE IPOBEJEHUE ayIUTa KAUECTBA B OPraHU3allHH;

- COCTABJICHUE aKTa Y 3aIlI0JHCHUE BCEX COIYTCTBYIOIUX JOKYMEHTOB 110 IIPOLENYPE
ayJIATa Ka4ecTBa;

- 000CHOBaHME CJIEJIAHHBIX BBIBOJIOB 10 pPe3yJIbTaTaM IIPOBEPKH;

- IPUMEHEHHE MOJIYYEHHOT'O OIIbITa MPOBEACHUS ay/IUTa KayeCTBa HEMOCPEICTBEHHO B
OpraHH3alyH.

2 Mecto aucuuniuHbl B crpykrype OIIOII BO

JucuumiuHa «AyIUT KayecTBay OTHOCUTCA K 4YacTH, (POpMHUpPYyeMOH Y4acTHUKAMH
o0pa3oBaTeNbHbIX OTHOIICHH O0ka 1 yueOHOro miaHa mo HampasieHuo noarotosku 27.04.02
YnpasieHrne Ka4eCTBOM.

JlucuuniuHa npernojaercs MOCPEACTBOM UTEHUS JIEKUUNA U MPOBEICHHS MPAKTUYECKUX
3aHATHIA.

Ha nexkumsx wu3nararoTcsi MaTepuaibl TEOPETHMUECKOTr0 M METOAMYECKOro XapakTepa,
o0oO0mIaromnie OMBIT MPUMEHEHHs TPOLEAYPHl ayAWTa KadecTBa B YIPABICHHH CHCTEMOMN
MEHEI)KMEHTa KauecTBa OpraHU3aIiu.

[IpakTuyeckue 3aHATUS OOECHEUMBAIOT IMPAKTUYECKOE OCBOECHUE JIEKIIMOHHOTO

MaTtepuajia, pasBUTUC Y CTYACHTOB CaMOCTOATCIBHOCTU M TBOPYECKOI'O IMOAXOdd, OCBOCHUC
MMPUHIUIIOB U MCTOAOB ITPOBCACHUA BHYTPCHHCTO U BHCHIHCTO ayIUTa Ka4u€CTBA B OpraHU3aluu,
npaBujI NPUMCHCHUSA COBPEMCHHBIX MCTOJOB KOHTPOJIA W YIIPABJICHHA IPOLCECCaMU CHUCTEMBI
MCHCIP)KMCHTA Ka4yCCTBaA.

3 TpeGoBaHus K pe3yJabTaTaM OCBOEHUS COAEPKAHUS JUCHTUNINHBI

[Ipouecc wu3ydyeHHs JUCUUIUIMHBI HampasieH Ha (GOPMUPOBAHHUE 3JIEMEHTOB
CJIEIYIOINX KOMIIETEHIINA U NHAUKATOPOB JIOCTUKEHUS B COOTBETCTBUMU C:

I1C «CIIEUAJIMCT 11O KAYECTBY »:

[MIKC-1.2 ®opmupyeT Tu1aH MEPOTIPUSATHIA 1O COOTFOICHUIO U TIOBBIIICHUIO Ka4ecTBa
BBITyCKaeMOil ~ opraHuzanueil NpoAyKIMM (BBINOJIHEHUS paboT, OKa3aHUS  yCIYT),
00ecrevyeHn0 COOTBETCTBUS COBPEMEHHOMY YPOBHIO Da3BUTUS HAyKd M TEXHHKH,
NOTPEOHOCTSIM BHYTPEHHETO pPBIHKA, SKCIIOPTHBIM TpPeOOBaHMUSAM, YCIOBUSAM IOCTaBOK W
JIOTOBOPOB, a TaKKe TPEeOOBAHMSIM TEXHMUYECKHUX PErjiaMeHTOB, CTAHJAPTOB, TEXHUYECKHX
YCJIOBUH.



[IKC-2.2 Pa3pabareiBaeT M  OpraHu3yeT MEpOIpHATUS IO  pe3yabTaram
roCy/IapCTBEHHOTO HAA30pa, MEXKBEAOMCTBEHHOTO U BEJJOMCTBEHHOTO KOHTPOJIS BHEAPEHUS
U COOJTIO/ICHUS TEXHUUYECKUX PErJIaMEHTOB, CTAaHIAPTOB.

I[IKC-3.2 CocrapmsieT IUIaH MEpPONPHUATHH 10 TOJITBEPKACHUIO COOTBETCTBUSA
CHUCTEMBI YIIpaBJIEHUs KaueCTBOM (MEHEKMEHTA KaueCTBa) B OpraHu3aIuu.

I[IKC-3.3 Opra#usyer mnpoBeJeHHWE BHYTPEHHETO ayauTa IS TOATBEPIKICHUS
HAaMEUEHHBIX I10Ka3aTeJIel pe3yJbTaTUBHOCTH CHUCTEMbl MEHEKMEHTa KauecTBAa WM JJIs
nosrydeHust uadopmaruu no ymydmernuto CMK.

B pesynbrare 0OCBOGHUS NUCIUILTUHBI O0YYaIOLIUICS JOKEH:

3HaTh:
- OCHOBHBIE TMOHATHS B cdepe ymnpaBieHHs KayecTBOM (MEHEKMEHTa KayecTBa)

npoxykuuu (pabot, yeayr) (31),
- 3aK0oHOJaTenbCcTBO Pocculickoit denepannyu U MEXAYHApOIHOE 3aKOHOAATEIBLCTBO B

cepe TEXHHYECKOTO PEryIupOBaHMs, CTaHAAPTH3AIMUA M OOCCIIEYCHUS CPEJICTB HU3MEPECHUI;
(32),

- HallMOHAJIbHBIE, MEKIOCYJApCTBEHHbIE, MEXYHAPOIHbIE CTAHIAPThl 1 HOPMATUBHBIE
IPaBOBbIE AaKThl [0 YIOPaBICHUIO KayecTBOM (MEHEKMEHTY KauyecTBa) MNPOLYKIHUU
(pabot,ycayr) (33)

- COBPEMEHHBI pOCCUHCKHH U 3apyOexHblii omelT B o0nacTu obecredeHus
(GYHKIIMOHMPOBAHHS CHCTEM YIPABJICHUS Ka4eCTBOM (MEHE/DKMEHTa KauecTBa) (34);

- METO/Ibl YIIPaBJIEHUs Ka4yeCTBOM IIPU NPOU3BOICTBE NMPOAYKIUHU (BBIIOJIHEHUHU paldoT,
okazanuu ycayr) (35)

- CYILIHOCTb, LI€JU, 3aJla4M, IPOLEAYypY MPOBENEHUS U JOKYMEHTaJIbHOE OOecreueHue
BHEIIHETO ¥ BHYTPEHHET0 ayaurta kadectsa (36).

Ymers:

- aHAJIM3UPOBATh U NPUMEHATh HOPMATUBHO-TEXHUYECKYIO JOKYMEHTALUIO B 00JacTu
(YHKLIMOHUPOBAHUS CUCTEM YIPABJICHUS KaUeCTBOM NPoAyKLuH (pador, yciuyr) (Y1),

- pa3pabaTbiBaTh PEKOMEHJAIMH, HAlpaBIE€HHbIE HA yiayd4lleHHe (QyHKIMOHHUPOBAHHUS
BHYTpPEHHE! CUCTEMbl MEHE/)KMEHTa KauecTBa (ylpaBieHHUE KauecTBOM) B opranuzauuu (¥Y2)

- aHaJIM3UpOBATh CHUCTEMbl YIPaBJICHHUS KauyeCTBOM (MEHEI)KMEHT KayecTBa)
npoaykiuu (padbot, yciyr) B opranusanuu (¥Y3),

- IPUMEHSATH METOJI0JIOTHIO aHAJIN3a PUCKOB, BO3MOYKHOCTEN U MHTEPECOB BCEX CTOPOH,
3aMHTEPECOBAHHBIX B PE3y/IbTaTax JAesTeNbHOCTH opranusaiuu (Y4),

- MpPOBOAUTH cOOp ayAMTOPCKUX [0Ka3aTelIbCTB, HCIOIb30BATh CTATUCTUUYECKHE
METOJBI JUIsl ITPOBENEHUS ayJUTOPCKUX MPOoBEPOK (Y5),

- IPOBOJUTH MPOLIEYPY aAyAUTa CUCTEMBI MEHEKMEHTA KadecTBa (Y 6);

- COCTaBJIATh JOKYMEHTAI[MI0O M OTYEThl [0 BHYTPEHHEMY ayAHUTy KadecTBa B
opranuzamuu (Y7)

Baapern:

- CHOCOOHOCTBHIO KOOPJAMHUPOBATH pa3pabOTKy JAOKYMEHTOB CHCTEMBI YIIPaBJICHUS
Ka4ecTBOM (MEHE/DKMEHTa KayecTBa), He0OXOIUMBIX Ut ee pyHKunonuposanus (B1),

- METOI0JI0THel pa3pabOTKH U BHEAPEHUS CUCTEM KadecTBa B opranuzauusx (B2),

- CITIOCOOHOCTBIO OpraHM3alliy MPOBEIEHUS BHYTPEHHEro ayauTa AJs MOATBEPIKICHHS
HaMEUYEeHHBIX MOKa3aTenel pe3ylbTaTUBHOCTH CHUCTEMBI YIIpaBJIEHHUsS KaueCTBOM (MEHEKMEHTa
KayecTBa) WM JUIS MOJIy4eHHUs] MHPOpPMAIMK MO YIYYIIEHUIO CUCTEMbI YIIPaBJICHUs KaueCTBOM
(MenemKkMeHTa kayecTBa) (B3);



- METOJaMH IIOCTaHOBKH, IPOBEIECHUS M aHAJN3a PE3YJILTATOB BHYTPEHHEIO ayauTa
kadectBa (B4),
- HaBBIKAMH Pa3pabOTKU KOPPEKTUPYIOIIUX AE€HCTBUH 110 HecooTBeTCTBHIM (B5)

- MOHUTOPUHIOM M METO/IaMH OLIEHKH IIporpecca B o0yacTu yiyurienus kagectsa (B6).

4 Conep:kaHue M CTPYKTYPA AMCHUIIMHBI (MOIYJIs1)

4.1 Conepxxanue Q¥ CHUNITHHBI

dopmupyema
No Coneprxanue pasznena A
pasa HaumenoBanue komnereHuusa| OLICHOYHEIC
era paszneina (4actsp CpeacTBa
KOMIICTCHIINHU
)

1 2 3 4 5

1 Meroabl MeToapl SMIUPUIECKOTO [IKC-1.2 | TectupoBaHue
HAy4yHOTO HCCIIEIOBaHMS; METObI IIPaKTUYECKOE
UCCIICOBAHMS U | TEOPETUYECKOIO IIO3HAHMS; 3aHSTHS, 3a4€T
ux OOLIEIOTNYECKUE METOABI U IIPUEMBI
KJaccu(uKalus | UCCIIEAOBaHMSL.

2 | Cucrema OcHOBHBIE OIpEICIICHHUS], 11eITH, [IKC-1.2 |TecrupoBanue,
BHYTPEHHETO OCHOBHBIE aCIIEKThI, BUJIbI IIKC-2.2 | mpakTuueckoe
KOHTPOJISI U BHYTPEHHEI0 KOHTPOJISL. [IKC-3.2 | 3ansiTue, 3a4eT
yIpaBICHUS OTBETCTBEHHOCTD 3a OPraHU3aLII0
pUCKaMu: CUCTEMbI BHYTPEHHETO KOHTPOJIS
olpezeeHus, KOMIIaHUH, ITIIOCHl U MUHYCBI
1IeJIM, OCHOBHBIC CHJILHOH U C1a00M CUCTEMBI
ACIIEKTBI BHYTpeHHero KoHTpous. Cucrema

ynpaBieHus puckamu. OCHOBHbIE
MOJIEJIH 110 OPTaHU3aLMH CUCTEMBI
BHYTPEHHEI0 KOHTPOJIS U
ynpasnenuto puckamu: COSO ERM —
CUCTEMa yNpaBJICHUS pUCKAMU U
Mognens COSO IC — cucrema
BHYTPEHHETO KOHTPOJIA. BHyTpeHHUI
ayJIUT CUCTEMbI BHYTPEHHETO
KOHTPOJISL.

3 | Buemnuit aynut | BHemnuii aynuT kadecTsa: [IKC-1.2 | TectupoBanue,
KayecTBa B oIpeJiesieHe, 3HaUeHHUe, YCIOBUS [IKC-2.2 | mpaktuueckoe
OpraHH3alH. poBeeHus. Bupl BHENIHEro ayaura 3aHATHE, 3a4€T

kaudectBa. [locnemyronme necTBysl.

4 | BHyTpeHHui BuyTpeHHuUl ayaurt KayecTsa: [IKC-1.2 | TectupoBaHue,
ayJMT KayecTBa B | ONpeJeNieHne; nogoTdyeTHocTh ciyx0bpr | [IKC-3.2 | mpaktudeckoe
OpraHH3aliH. BHYTPEHHETO ay/IUTa B KOMIIAHUH: [IKC-3.3 | 3ansTue, 3auet

a/IMUHUCTPATUBHOE U
(bYHKIIMOHATIBHOE TTOTYMHEHHUE;
(yHKIIMY BHYTPEHHETO ay/AuTa:
IIPEIOCTABIEHUE TaPAHTHHA U
koHcynbTarwi. [IpaBa u o06s3aHHOCTH
COTPYIHHUKOB OTZEJIa BHYTPEHHETO
ayauta. Buasl BHyTpeHHeTro ayauTa B
3aBUCHMOCTH OT OOBEKTa
HCCIIETOBaHMS




5 | Uk 1 MeTObI
BHYTPEHHETO
ay/liTa KauecTBa.

[y BHYTpEHHETO ayJUTa KayecTBa
OT IUIAHUPOBAHUS 3aJJaHUs Ha ayIUT
710 BBIIIyCKa OTYETA 10 pe3yJIbTaTaM
IIPOBEPKH U BBIIOJIHEHMSI IJ1aHA
KOPPEKTUPYIOIIUX MEPOIPUITHIM.
[Ipumenenue puck-
OpPUEHTUPOBAHHOIO NoAX0/1a. MeTobl
U TIPOLIEYPHI ITOJTy4EHUS
nokaszarenbeTB. MHopMamonHas
0a3a JaHHBIX BHYTPEHHETO ayuTa
KauecTBa U KOHTPOJIS. YUETHBIE U BHE
y4E€THbIE HCTOYHUKH HH(POPMALIUH.
Bribopka u nmpakTHKa ee IpUMEHEHUSI.
Metozbl BHYTpEHHETO ayiuTa
KayecTBa: 001mas KiaccuuKarus
METOIOB, HCII0JIb3YEMBIX BO
BHYTPEHHEM ayJUTe KauecTBa;
0CMOTp, 00CIIeI0BaHNE; METO/IbI
IIPOBEPKHU OTJIEIBbHBIX JOKYMEHTOB U
UX COBOKYIHOCTEH IO OJJHOTUIHBIM U
B3alMOCBS3aHHBIM OIIEpaLUIM;
aHAJIMTUYECKHE MTPOLETyPHI;
ayJIUTOPCKas BHIOOpKa.

IIKC-1.2
ITIKC-3.2
ITKC-3.3

TectupoBanue,
IIPAKTUYECKOE
3aHATHE, 3a4ET

6 Opranuzanus
paboTsl oTHETIA
BHYTPECHHETO
ayauTa.

OO1u11e nooXKeHust OTeNa
BHYTPEHHEr0 ay/IuTa KauecTBa.
Opranuzanus paboTsl oTAeIa
BHYTPEHHETO ay/IuTa KauecTBa:
CTpaTerusi pa3BUTHs BHYTPEHHETO
ayJuTa, COCTaBJIEHUE TJIaHA pabOThI
OTJIeJIa BHYTPEHHET 0 ayJuTa Ha rof,
COCTaBJICHHE IJIaHa 00y4YeHHs OTAeNa
BHYTPEHHETO ayJIuTa Ha rof,
cocTaBJIeHHE OI0J)KETa Pacxo/10B
OTJIeJIa BHYTPEHHETO ayIuTa Ha rof,
OTYETHOCTH 32 PE3YyJIbTAaTh
JEATENIBHOCTH OT/I€]Ia BHYTPEHHETO
ayauTa, BHYTPEHHSS U BHELIHSSA
OLIEHKA JIeATENBHOCTH OTAEIA
BHYTPEHHET0 ayJuTa.

IIKC-1.2
[1IKC-2.2
ITIKC-3.2
[TIKC-3.3

Tectuposanue,
MPaKTUYECKOE
3aHATUE, 3aYET

4.2 CTpyKTYypa TUCHHUILJIMHBI

OO0r111ast TPYA0EMKOCTb AMCIUIIMHBI COCTABIIsIET 4 3aueTHbIe enuHuIbl (144 yaca)

Bun paGotet Tpy10eMKOCTh TUCIUIITHHEI

0]0]0)
3 ceMecTp
O01mas Tpy10eMKOCTh 144
AyauTopHasi padora (KOHTAKTHasi): 51
Jexyuu (J1) 17
Ilpakxmuuecxue 3auamus (113) 34
Jlabopamopuwvie pabomut (JIP) -




Bun paGotet Tpyn0eMKOCTh TUCIUIIIIMHBI
0100
3 cemecTp
CamocrosiTejibHasi padoTa, B TOM YHCJIe KOHTAKTHAs 84
BHeayJUTOPHAas padora:
Kypcosoii mpoekT (KII), kypcosast padora (KP) -
Pacuetno-rpaduueckas padora (PT'P) -
Pedepar (P) 10
Occe (D) -
CaMOoCTOSATEIbHOE U3YUYEHUE PA3/IEIIOB 44
Kontponbnas padora (K) -
Camonoaroroska (mpopadoTKa ¥ MOBTOPEHUE JICKIIHOHHOTO 30
MaTepuaia U MaTepuaia ydeOHMKOB U YI€OHBIX ITOCOOHIH,
MOJIFOTOBKA K TaOOPATOPHBIM U MPAKTUYCCKUM 3aHITHIM,
KOJUIOKBUYMaM, pyOeKHOMY KOHTPOJIIO U T.1I.),
KonTposnb (moAroToBka u NpoxoxkaeHue IpoMeXyTOUHOM 9
aTTECTaIUN)
Bua uToroBoro KOHTpoJIg (3a4ert, IK3aMeH) 3a4er
4.3 JIeKIIHOHHBIE 3aHATHSI
Ne i/t Tema
1 Cucrema BHYTPEHHETO KOHTPOJS M YIPABICHUS PHCKAMH: OIpeIeCHHs, LEH,

OCHOBHBIC aCIICKTHI.

2 BHemHuil ayiuT KauyecTBa B OpraHU3alH.
3 BHyTpeHHuUl ayIuT KayecTBa B OpraHU3alyH.
4 Opranu3anus paboThl OTAEIa BHYTPEHHET0 ay/UTa.
4.4 TlpakTH4yecKue 3aHATHS
Ne
Tema
3aHSTHS

1 TeOpI/ITI/I‘-ICCKI/Ie OCHOBBI ayIUTa Ka4€CTBa

IToaroToBKa M NJIaHUPOBaHUE ayUTa

Bo3moxHble cuTyanuu npu (UKCUPOBaHUM U OLICHKE HECOOTBETCTBUM

2
3
4 | Onpenenenne KaTeropuii HECOOTBETCTBUS
5

CocraBneHue KapThl Ipolecca BHYTPEHHET 0 ayAuTa

6 I[OKYMGHTaIII/ISI CUCTCMbI MCHCIPDKMCHTA Ka4€CTBa OpraHu3alinuunu

7 IIpakTH4yecKOe NPUMEHEHHE OTKPBITBIX, 3aKPBITHIX, IOACHAIOIIUMX BONPOCOB MpH
MMPOBCACHNH ayIUTa Ka4CCTBa

8 Camoonenka opranu3anuu

4.4 Kypcosas pa6ora

Brinonsenue KprOBOﬁ pa6OTLI y‘{e6HBIM IJIaHOM HC MMPCAYCMOTPCHO




4.5 CamocTosiTeIbHOE H3Y4YEeHHE PA3/1eJI0B AU CIHUIIINHBI

No
. Bonpocel, BHIHOCUMBIE Ha CAMOCTOSITENIEHOE H3yICHHE
1 MeTo b1 Hay4YHOTO HCCIEA0BAHUS U UX KiIacCU(pUKALIUS
5 OTBETCTBEHHOCTh 32 OPraHU3alMI0 CUCTEMbl BHYTPEHHETO KOHTPOJS KOMIIAaHUH,
TUTFOCHI 1 MUHYCBI CUJIBHOU U CJ1a00M CHCTEMBI BHYTPEHHEr0 KOHTPOJIS.
3 COSO ERM - cucrema ynpasienust puckamu. Mogens COSO IC — cucrema
BHYTPEHHET0 KOHTPOJIS
Bunsl BHYTpeHHETO ayiuTa B 3aBUCUMOCTH OT 00beKTa uccienoBanus. yHkuuu
4 BHYTpPEHHEro ayauTa kadecta. [IpaBa u 00s3aHHOCTH ayAUTOPOB BHYTPEHHETO
ayauTa
5 OOmuii TIaH U MPOrpaMMbl BHYTPEHHETO ayAWTa KadyecTBa. THMHYHBIC OMIMOKH 10
MOPAJIKY MPOBEACHUS U 0POPMIICHUS PE3YIbTATOB ayAUTA.
5 [TnaampoBaHue 3amaHWsl Ha ayquT KadecTBa. B3amMOACWCTBHE BHYTPCHHHX U
BHEUTHUX ayauTOopoB. OTINYMS BHYTPEHHETO ay/IuTa OT BHEUTHETO.
7 [IpuMeHEeHHE PUCK-OPUSHTHPOBAHHOTO TTOIX0/Ia BO BHYTPEHHEM ayIUTe.
3 NudopmannonHas 0a3a JaHHBIX BHYTPEHHETO ayaWTa KadecTBa W KOHTPOJIS.
MeTop1 TPOBEPKU OTAETBHBIX TIOKYMEHTOB IPU MTPOBEICHUH ayAUTa KauyecTBa
9 [IpumeHeHne CTaTUCTHUYECKUX METOJOB MPHU NPOBEACHHH BHYTPEHHETO ayauTa
KadyecTna.
10 Opranuzanys padoThl OTJe1a BHYTPEHHET0 ayauTa KauecTBa. BHyTpeHHs s U
BHEIIHSS OLIeHKa JesTebHOCTH. [IpaBa u 00s13aHHOCTH COTPYIHUKOB.
11 Posb BHYTpeHHErO ayuTa B KOPIIOPATUBHOM YIIPABIICHUH KOMITAHUU.
12 CamooneHKa OpraH13alui.

) OueHouyHble MaTepuajdbl [JI1 TeKYLIEr0o KOHTPOJIS YCHeBAeMOCTH U
NMPOMEKYTOYHOM aTTeCTAlUN

5.1 OueHovHble MaTepHUAJIbI /I TEKYIIEr0 KOHTPOJISI YCIIeBAEMOCTH
IIpakTH4eckne 3aHATHA:

BreimonHeHne 3amaHWii MO TeMaM MPOUCXOIUT Ha TPAKTHYSCKUX 3aHATHAX M Ha
KOHTPOJIBHBIX padoTax B paMkax OallbHO-pEHTHHTOBBIX MeponpusiTuil. B pamkax Tekyuiero
KOHTPOJISL CTYJACHT MOXET HaOpaTh 27 Oa/ulOB 3a BBINOJHEHHE MpakTHUeCKuX 3amanuii (18
0arIoB 3a TPU KOHTPOJIbHBIE PadOTHI B paMKax OalIbHO-PEHTHHTOBBIX MEPONPUATHN H MO 3
Oayyia B K@l pyOeKHBIN MPOMEXKYTOK Ha MPAKTUUECKHUX 3aHITHX ). baiisl mpocTaBisiroTest
B 3aBHCHMOCTH OT MPOIIEHTA BHITIOTHEHUS 3aaHusl. TUTIOBBIC 3aJaHUS TIPUBOISITCS HUXKE.

3amanue 1.

[Inanupyercs mpoBeneHUE CEePTHPUKAMOHHOTO ayAuTa OpraHu3aluu, Ou3Hec-
JESATETLHOCTBI0O KOTOPOW SIBJISIETCSI BBIMOJHEHHWE MPOEKTHBIX W TPOEKTHO-U3BICKATEIHCKUX
pabot. B mane aynaura He MPETyCMOTPEHO MOCEIIEHUE MECT, TIe OCYIIECTBISIFOTCS MPOEKTHO-
M3BICKATEIIbCKHE PAOOTHI.

Bonpoc: JloctaTouHO 111 000CHOBaHO TaKO€ ITAHUPOBaHHUE?

3aganue 2.

[Tocne Buenpenus y cedss [OCT P CO 9001-2015 nekapHsi, BeITyCKaromas 1Ba BUaa
xneba W ONWH BHUJ KOHIUTEPCKUX W3JAEIWN, OTKa3alach WCIIONIb30BaTh pa3pabOTaHHBIE H
MPUMEHSIBIIIMECS paHee MIaHbl Ka4eCcTBa MO0 KaXJA0My BUIY MPOAYKIHHU, IOCKOJIBKY TOCUUTANIA,




YTO PYKOBOJCTBO IO KAa4ye€CTBY M OIMCAHUE MPOIECCOB B JAOCTATOYHOH CTENEHU OINPEAEISIOT
HEoOXO0uMbIe AEMCTBUS 110 TAPAHTUPOBAHUIO KAUECTBA BCEX BUIOB BBIMTYCKAEMOMN MPOAYKIIHH.

Bonpoc: Conepxarcs nmu B 'OCT P UCO 9001-2015 TtpeGoBaHus naisi IJIAHOB
Ka4yecTBa, U €CJIU J]a, TO HACKOJIbKO OHU BBIMOJTHEHBI?

3ananue 3.

B oruere mo ceprudukanuoHHoMy ayauTy, coctosiBiiemycs B ¢epane 2015 r., B
pazzaeine 6.2.2 coaepKUTCs CleNyrolas 3anuch: «B cOOTBETCTBUU € pyKOBOJCTBOM IO Ka4€CTBY
OLICHKa pPEe3yJIbTAaTUBHOCTU [JEHCTBUII 1O TMOATOTOBKE IiepcoHasa OyneT IMpoBeleHa Ha
coBemanuu y qupexropa 05.04.15».

Bonpoc: Conepxarcs nu B pazaene 6.2.2 'OCT P MCO 9001-2015 TpebGoBanus,
KacarollMecsl pacCMaTpUBaEMON CHUTYallUM, U €CJIM /1a, TO HACKOJBKO JAaHHOE CBUJETEJIHCTBO
MOJKET CIIY>KUTb JJOKa3aTEIbCTBOM BBIIMOJIHEHUSI STUX TpeOOBaHUIA?

3ananue 4.

Kakoii n3 npuBeICcHHBIX OTBETOB SIBIISICTCS PABUIIBLHBIM.

BOITPOCHI OTBET

1. Kakoil u3 cieqyronux BOpocoB ABISETCS OTKPBITHIM:

a) «IIpunepxxuBaerecey 11 Bol TpeboBaHMM, N3T0KEHHBIX B MPOLEAYPE....7»;
0) «Uto BxomuT B Kpyr Bammx o0s3aHHOCTEN?»;

B) «3Haete M Brl, r/1e XpaHATCS 3alIUCU IO KAYECTBY?»

2. Kakas manepa 3a7aBaTh BOIPOCHI SBJISETCS MPEANOYTUTEILHON IS
ayauTopa:

a) «PacckaxuTe, nmoxxanyiicra, kak Bol onpenensiere pesynbratuBHOCTs CMK
Ha Bamem yuactke?»

0) «BbI JaBHO YHMTAIN CTAaHIAPT?»

B) «M3BuHMTE, 51 HUUEro He NoHsu1 B Bamewm nokymenre. Ero ko -To ere
poBePsI1?»

3. Kakoli u3 nepeyucieHHbIX JOKYMEHTOB OOBIYHO HE SIBJISIETCS. KPUTEPUEM
ayaura:

a) craggapt 'OCT P UCO 9001-2015?

6) cranmapt ['OCT P MCO 9004 — 20017

B) MpoIleypa, UCHOJIb3yeMasi B OTAeIe MpoJax?

I') JOJKHOCTHAsI MHCTPYKIIMSL HA CKJIajie TOTOBOM MPOIYKIUU?

4. Kakoii u3 cieayronmx GakToB MOXHO CYUTATh 00 bEKTUBHBIM
CBUJICTEIILCTBOM HECOOTBETCTBHUS:

a) paccka3 COTpyJIHHUKA 4TO paboTa OPraHN30BaHa HETIPABUILHO?

0) cTaThs B )KypHaJe C KpUTUYECKUMU 3aMEUYaHUSIMH T10 TIOBOAY KayecTBa
IpoAyKIMH?

B) HEMPHUSATHOE BIEUATIICHHUE ayIUTOpa MOCJe MOCeIIeHus ckiaaa?

T') paccka3 COTpPYAHHUKA, YTO OH HE BBIMOJIHAET TPEOOBAHUI HHCTPYKIIUH,
MOCKOJIbKY CUHUTAET UX OECCMBICTIEHHBIMU?

5. Kakoe u3 creayromux HECOOTBETCTBHI MOKHO OTHECTH K KaT€rOpuu
3HAYUTENBHBIX:

a) B JOKyMEHTalluu MHOTO opdorpaduyueckux ommooK;

0) paOOTHUKHU HE MOTYT OOBSICHUTH, KaKasi JOKYMEHTAIUsI BXOJUT B CUCTEMY
KayecTBa U KaK OHa yTBEPKAAETCS;

B) BO MHOTHX MOAPA3ACICHUIX HCIIOJIB3YETCs MOJIUTHKA B O0JIACTH KauecTBa
IpeAbIAYIIEN BEPCUN.

3amanue 5.
N3yunts popMyIupoOBKH HECOOTBETCTBHM M OTIPEACINUTh UX KaTETOPUIO: 3HAYUTEITHHOE
(1) nnu He3nauntenpHoOE (2), TOCTAaBUB B COOTBETCTBYIOIIUX rpadax 3HAYKH.

Ne ®opMyIMpPOBKAa HECOOTBETCTBUS 1 2
il




1 | IIpu aHanu3e co CTOPOHBI pyKOBOJCTBA HE MCIIOJIb30BAJINCH
CTaTUCTHYECKHUE JTaHHBIE.

2 | 3aka3 Ha MIOCTAaBKY HE co/epKal TPeOOBAHUI K Ka4eCTBY, HO
cozepxkan ccbliky «Ilo cornacoBaHuio ¢ HaYaIbHUKOM Liexa A. A.
HBaHOBBIM»

3 | Llecth NpOEKTOB U3 AECITH MPOBEPESHHBIX JIMOO HE MMEIH ILIAHOB
pa3paboTku, I1OO0 TaKKe MIAaHbl CO3JABAIMCH MOCIIE pa3pabOTKH

4 IInan BBIITYCKa IMIPOAYKIHUH COOCPKUT 7 9TaIloB, ITOCJIC KaXXA0I'0
JOJIDKCH OBITH aHAJIN3. BBISICHI/IJIOCB, YTO BBIIIOJIHACTCA YiKC IISATBIN
JTall ¥ TOJBKO celJac IMIPOBOANUTCA aHAJIN3

5 | B OTK 6butu oOHapyKeHBI TOBTOPSIIOIIMECS 3aHCH 00 OJTHOM ¥ TOM
K€ HECOOTBETCTBUH, C MHTEPBAJIOM B 2 - 5 nHel. HeT Hukakux

CBUJICTCIILCTB, YTO IMPUHUMAIOTCS KAKHUC — 1100 MCPBI.

6 B MCTOJUKE CKa3aHO, YTO MCIIbITAHUA JOJIKHBI IIPOBOAUTHCA IIPHU
orpeziesieHHON TeMmeparype. PabOTHHK rOBOPHT, YTO YCTaHOBKA HE
obecrneunBaeT TaKyro TEMIEPaTypy, U BOOOIIEe OHA HE IiejecooOpas3Ha,
[I03TOMY OH ITPOBOJIMT UCIIBITAHKS TIPH JPYrod TeMIeparype.

7 | [lepconan, 3aHUMarOIUICA KOHTPOJIEM FOTOBOM MPOIYKIIUH,
PEryJsipHO COCTaBIIsUI OTYETHI O BBIABICHHBIX Mpobiemax. Her
CBUACTCIBCTB, UTO pa3pa60T YUKW YUYUTBIBAIOT 3TO IIPU JOBOAKC
ITPOJYKIIMH.

8 | B m3onsTope Opaka ObLIM OOHAPYKEHBI 1BA U3JICIIHSI, TPOIIEIIITNE
BBIXOJIHOM KOHTPOJIb ¥ COOTBETCTBYIOIIHE TPEOOBAHUSIM.

9 | Ilpouenypa «BHyTpeHHUI1 aynuT» CoAepkUT GOpMy JOKYMEHTa, a
peaJIbHO UCNOJIb3YETCS ApYrasl.

10 | Het cBunerennctB, uto OIIK 3anumaercst aHanu3oM 3¢(HeKTUBHOCTH
rpoiiecca 00y4ueHus.

3agaHue 6.
OTMeThTe KAaKUM-JINOO 3HAKOM, SIBIISICTCS JIM Ha3BaHHAS JOKYMEHTAIUS JJOKYMEHTOM WIIH
3aIHChIO.

HasBanne JoxymenT 3anuch

ITonoxenue o BHYTPCHHECM ayIUTC

TexHomornueckuii mporecc o0paboTKH AeTaIn

AKT NPUEMKH U3JENUN TTocTe T0pabOTKI

[TommmTrka B 001aCTH KauecTBa

IIporpamma kadecTBa OJHOTO U3 LIEXOB 0 OAHOMY BUIY
IIPOYKLIUH

HpOTOKOJ'I MMPUEMOYHOI'0 KOHTPOJIA U3JCIINA

Amnanus stana IIPOCKTUPOBAHUA «DCKHU3HBIN IIPOCKT»

OKOHOMHUYECKHH pacyeT 3aTpar Ha yJydlIeHUe U3/1eIus

HoxymenTupoBanHas npouenypa «Koppektupyromime
IEUCTBUS»

I[OJ'DKHOCTH&H HWHCTPYKIUA MACTCPa ydaCTKa

Otuer 0 pe3ynbTaTax KaluOpOBKH U3MEPUTEITHHOTO
npubdopa

HpOTOKOJ'I COBCIIAHUA PYKOBOJCTBA I10 CUCTEMC
KadyeCcTBa

KBapTanbHbIil OyXraaTepcKuil oTueT

JoroBop ¢ morpeduteneM Ha BHITIOJIHCHHE
OTpeieIEHHBIX PadoT

Cranmapt opranuzanuu «Opraauzanust [1T1Py»

I/IHCTPYKI_[I/IH 110 HaCTPOﬁKC W OKCILTyaTallun CpeIICTBa




HEPa3pyIIAIOLIEr0 KOHTPOJIS

Matepuabl 0 OIEHKE TTOCTABIIUKOB

MeTtomka ncnplTaHuii 000py10BaHUSI HA TEPMETUYHOCTD

AHann3 u3MeHEeHUu Npu NPOEKTUPOBAHUU

Samanue 7.
PaccmotpuTe, cripaBesIvBEI JIM PUBEICHHBIC YTBEPKIACHUS U IPU OTBETE JANUTE CCHUIKY
Ha myHKT ctaggapta [OCT P MCO 9001-2015 u, npu HEOOXOIMMOCTH, KOMMEHTAPHH.

No VYr1BepxkaeHus Ha/ner [TynkT
i CTaHJapTa

1 | Aynutop, npoBepsis MOAIIMBKY IIPOTOKOJIOB, 3alKcal, KaK
HECOOTBETCTBHE, YTO HE paciin(poOBaHO, KTO MOIIUCAT
JOKYMEHT, ¥ TTIOYepK HEe 0YeHb pa3dopuuBsiid. [IpaB nu oH?

2 | B pykoBoACTBE TO KadecTBY OpraHU3AIMH CKa3aHO, YTO
BBIITYCKAIOTCSI 5 THUIOB MPOAYKIIMH, a CHUCTEMa KayecTBa
paspaboTaHa Wb JUIsI Tpex. MOKeT Ju OpraHu3aIus
cepruuIMpoBaTh CUCTEMY KadecTBa TOJBKO I TPeX
BHUIOB?

3 | bonpiie MONOBHHBI JOKYMEHTOB B OJHOW HEOONBIION
dupme (50 coTpyaHUKOB) ObUIM B SJIEKTPOHHOM BHJE.
JloJKeH 1T 9TO OTMETUTH ayJIUTOP, KaK HECOOTBETCTBHE?

4 | Moxer nu ayautop TpeOoBaTh y MPOBEPSIEMOTO HalUYHe
JIOKYMEHTUPOBAHHOHN Mpoueaypbl «YIMaKoBKa MPOTYKIIHH
BMECTO MMEIOIIETOCs CTaHapTa OpraHu3aluu?

5 | Ha o0noxke nmanku 3auepKHYT CTapblii TOA U HaIMCaH OT
PYKH HOBBIA TOJ YTBEPXKAEHHS JOKYMEHTa C IOJIHCHIO.
JlomkeH i OBITh BMECTO TAaKOTO HMCIIPABJICHUS TTOCTABIICH
IITaMIT HOBOTO YTBEP)KJICHUS?

6 | MoxHo 11 TpeOoBaTh, YTOOBI TEXHOJOTHUYECKAsl KapTa, B
KOTOPOM OIHUCaHbl peXUMBbI paboThl, y pabouero Oblia MOJ
pPYKOH, a He B TyMOOUKe?

7 | SIBnfercs M HEOCTATKOM, YTO PYKOBOJACTBO IO KayeCTBY
JTAHHOM OpraHM3aluu COAEepPXKUT Becero 45 crpanun’?

3amanue 8.

M3yunts  GopMynHpoBKH,  ONpEAENTuThb, SABISAIOTCA JM  OHH  KOHCTaTaluen
HCCOOTBCTCTBHﬁ, a TAKXC OHpeIleJ'II/ITI), B KaKkoOM HyHKTe CTaHI[apTa HN3JI0KCHBI
COOTBETCTBYIOIIKE TpeOoBaHMs. MeToIMYecKkoe yKazaHue: CHavajaa pelinTh, SBISIOTCS JIU BCe
npuBeneHHbIe GakThl HecooTBeTcTBUsIMHE ([la/ HeT), a 3arem, ykazaB COOTBETCTBYIOIIUI MYHKT
CTaHJapTa, CKOPPEKTUPOBATH PE3yIbTATHI.

Ne DopMyJIHPOBKA HECOOTBETCTBHS Ha/ner
T ITyHKT

1 | Ilpu aHanu3e pyKoBOJCTBA HE UCIIOJIb30BAJIUCH CTATUCTUYECKHUE TaHHBIE

2 | 3aka3 Ha MOCTaBKY HE coJiep:kaj TpeOOBaHUM K KadecTBY, HO COAEpiKal
cceuiky «Ilo cormacoBanmio ¢ HavaIbHUKOM 1iexa A. A. IBaHOBBIMY

3 | lllectp mpOEKTOB W3 JECATH MPOBEPEHHBIX JIMOO HE HMMENH IJIAaHOB
pa3palboTKu, MO0 TaKKe TUIaHbI CO3/IaBAINCh MOCIIE Pa3pabOTKU

4 IInan BBIITYCKA NIPOAYKIIUHU COACPIKUT 7 9TaIloB, ITOCJIC KaXXA0ro JOJIXKCH
OBITH aHAIHU3. BI)ISICHI/I.]'IOCI), YTO BBIIIOJIHACTCA YK€ MSATBIN 3Tal M TOIBKO
ceituac IIPOBOAUTCA aHAJIN3

5 | B OTK 6but1 0OHapyXeHbI TOBTOPSIONINECS 3alHCH 00 OJJHOM U TOM K€
HECOOTBETCTBUHU, C HHTEpBaIoM B 5 —10 gHei. Her Hukakux
CBUJIETEJIBCTB, YTO NPUHUMAIOTCS KaKHe-JInO0 Mephl

6 B MCTOJMKE CKa3aHO, 4YTO MCIBITAHUA JOJDKHBI ITIPOBOAWUTHECA IIPHU




ompesieNieHHOW Temrmepatype. PaOOTHHK TOBOPUT, YTO YCTaHOBKA HeE
obecreunBaeT TaKyl TeMIEeparypy, H BooOlle oHa He 1eiiecooOpasHa,
MO3TOMY OH MPOBOJUT UCTIBITAHUS MIPU APYTOM TEMIIepaType

7 | [lepconas, 3aHUMAIONIHIICS KOHTPOJIEM TOTOBOW MPOAYKLIHUU, PETYISIPHO
COCTaBJIsUI OTYETHI O BBISABJICHHBIX MpoOiemax. HeTr cBumeTensbCcTB, 4TO
pa3pabOTUMKH YUUTHIBAIOT ATO MPU MPOESKTUPOBAHUH HOBOU MPOTYKITUI

8 | B umsomsatope Opaka Obuin OOHApyKEHBI JBa H3ACIHUS, MPOIICIIINE
BBIXOIHOM KOHTPOJIb M COOTBETCTBYIOIIHE TPEOOBAHUSIM

9 | Ilpouenypa «BHYTpeHHHH ayauT» COIEPXKHUT (GOpMy ITOKYMEHTa, a
pEaNbHO UCIIOJIB3YETCSl ApyTast

10 | Her cBuuerensctB, uro OIIK 3anmmaercs aHamu3oM 3(PQEKTHBHOCTH
nporecca 00y4eHHs

Samanue 9.

B nannpix nuanorax o6o3HadeHo: A - aynutop; I1 - mpoBepsieMbiii.

3amanue. Chopmyaupynre:

1) kakue runoTessl, HAPUMEP, MOKET BBIIBUHYTh ayJUTOP?

2) KaKue BOMPOCHI JIOTUYECKU MOTYT BO3HUKATh Y ayJAUTOpPA M0 pe3yibTaraM quaiora?

3) Kakue JOKYMEHTbI JJsi IPOBEPKU COOTBETCTBHSI MOXKET IONPOCUTH IOKa3aTh
ayJIuTOp MO pe3yibTaTam becenl?

Huanor 1

A: Yto, no Bamemy, riaBHoe B MOJUTHKE KadecTBa?

IT: YToOBI Bce XOpoIIo paboTaH.

A: Oto nmpaBuibHO! A Kakue e1e BaXXHbIE MOMEHTBI ITOJIMTUKHU 3aIIOMHUIIUCH?

I1: a pa3Be Bce YyIIOMHUIIB?

Huamor 2

A: Bama opranuzauus pazpadortana CMK. Yto-To n3MeHunock nocie 31oro?

IT: Ctposke cTaiay KOHTPOJIUPOBATH OTIO3aHMsI, BBEJIX MITPadbl 3a Opak.

Huamor 3

A: BbI B cBOEI paboTe UCTIOIB3YyETE KaKue-JI1n00 mpoLeyphbl?

[1: DTO B KaKOM CMBICIIE IPOUEAYPHI?

A: Hy, 3T0 onucanus 4To U KaK MPaBHIbHO JI€JIATh.

I1: V Hac ecTh TEXHOJIIOTMYECKUE KAPTHI.

A: A ObiBaer, 4TO OMNBITHBIE pabouue pabOTAIOT HAa «CBOUX» pEeXHMax, KOTOpPbIE
CUMTAIOT OoJiee MPaBUIBLHBIMU?

II: Ja, xoneuno. Bor, Hanpumep, TOKapsk ...

3ananue 10.

1o 3amaHHOMY TIpOLIECCY COCTABUTh KapTy Mpoliecca

Kapra nponecca

Ne HanmeHnoBanue PykoBogurens

JIMarpaMMbl

[enpb

Bxonab1 Brixonasl
OCHOBHBIE TOCTABIINKHU OcHOBHBIE TOTPEOUTENH
Ynpasnenue
Pecypcol Nudpactpykrypa [Tepconan OGopynoBaHue

ITokazarenu

OIIEHKU




3amanue 11.
PazpabGoraTe 1uTaH BHYTpeHHEH NPOBEPKHM 3aJlaHHOW OpraHW3allid, OMHCAaTh €ro M
3aIOJTHATH OJIAHK
®dopma O6manka «Iliman BHyTpeHHEH TTPOBEPKH)»

COI''TACOBAHO YTBEPXIAIO
Nuanmmans:, @amMumms Wuavmmane:, ®amMunms
" " 20 T " " 20 T
HIudp npoBepku:

IIporpaMMa BHyTpeHHER
IPOBEPKH Jlucr. .. JIucros...

[IpoBepsiemMoe mopasaeneHue:
damunus, UMsl, OTIECTBO PYKOBOJHUTEIISI IPOBEPSIEMOTO TTOIPA3ICIICHHS :

OcHoBaHMe€ U1 IPOBEPKHU:

Jlata 1 Bpems mpoBeIeHUS ayIuTa!

Ienb aynura:

Kputepuu aynura:

CBeieHus 0 WIEHaxX IPYIIbl BHYTPEHHUX ayJUTOB

CocraB rpyIiibl BHYTPEHHHUX OUO JomxHoCTh [Tonpaznenenue
ayJIUTOB

PykoBoauTens rpynmsl
BHYTPEHHUX ayJUTOB

BrayTtpenHunii ayaurop

Buyrpennuii ayaqurop

TexHuuyeckuit SKcnepT

CBG[[GHI/HI O NPCACTABUTCIIAX MMPOBCPACMOIO MoApa3aACICHUA

damuus, UMsI, OTYECTBO J10IDKHOCTh Cratyc o0s3aHHOCTEH B 001acTH
KayecTBa

YIIOJTHOMOYEHHBIN 110 KaYECTBY

OTBeTCTBEHHEBIH 3a JAOKYMCHTAIIUIO

ITposepsiemsle pasaensl CMK:
IIpoBepsiemble TOKYMEHTHI:

O06bemM poBEPKH 3Hak 0003HAYCHUS

BBI60p0‘lHa}I IIPOBEPKAa CUCTEMblI MCHCIPKMCHTA Ka4YCCTBa

[TpoBepka MpoIeCCOB W/UIIH IPOLIEAYP

ITpoBepka KayecTBa NPOAYKIMH

Cpok caaum oTyeTa 0 MpOBEpPKE:!

PykoBoauTens rpynnsl BHyTPEHHUX ayJUTOB —
MEHEJKED 10 KaYECTBY

O Ch, 1aTa WHHANHAJIBI, q)aMI/U'[I/IH

PykoBoauTens rpyninsl BHyTPEHHUX AYAUTOB —
MEHEJKED 10 KaYECTBY

MOJNMKMCH, JaTa HWHAITHAJIBI, CI)aMI/U'II/IS{



3amanue 12.
PazpaboTaTs nmepeueHb BOMPOCOB MO ayJUTOPCKOM MPOBEPKE 3aAaHHON OpraHu3aIuu u
3aroJIHUTH (popMy GiiaHka

OIPOCHBIN JINCT Ne
Ha npoBeieHNE ayAUTOPCKOM ITPOBEPKHI B ... .enueneenntententeent ettt eneeteentete e et enaenaeennenaes
Opranu3aluOHHAS UHUIA. ... .eneeneeneaneannnn.. (mogpasneneHue)
(0153 3976 M 11010):1575) ¥ S (HamMeHoBaHUeE Ipoliecca MPOBEPKH )
Kputepun mpoBepKH........ovvvvueinninnenn... (Kol 1 HAUMEHOBaHUE JOKYMEHTA)
No mynkTra Ne /it Bomnpocsl OTBeETHI [TomeTku
IIOKYMEHTa BOIIPO- Ja | Her | aymuropa
COB
1 2 3 4 3) 6
3ananue 13.

Onpenenuts Bo3MOxHbIe HecooTBeTcTBUA CMK B 3aganHOM moapa3iaeneHun
OpTraHu3aIH, KIACCU(PHUITUPOBATH UX U COCTABUTH IIPOTOKOJ HECOOTBETCTBHS
@opma bnranxa «lIlpomoxon Hecoomsemcmaus

[IPOTOKOJ udp nposepku:
HECOOTBETCTBUS Tuer | BEErO
JHMCTOB
IIposepsiemoe nogpazaenenue: | PykoBoguTens mpoBEpEHHOTO Howmep nporoxoina:
NOJIpa3/IeIeHus: Bcero npotokosos:
[TyHKT/IOAITYHKT CTaHIapTa [Tynkt/moamyskt gokymenta CMK: | Onenka
(TOCT P CO 9001-2015): HECOOTBETCTBUS:
OCHOBHOH | J[OIOJIHUTEIbHBIN OCHOBHOM: JlOOTHUTEIBHBIN
(b1€): (b1€):
KpaTkoe onucanue HeCOOTBETCTBHUSA:
PykoBoguTens rpynnsl BHyTpPEHHUX AYAUTOB: BryTtpennuit aynurop:
oA Ch Jara WHHUIHAJBI, q)aMI/IIH/ISI TOIIMHUCH Jara HWHULHAJIBI, q)aMI/UII/IH
[IprurHa NOSIBIEHUS HECOOTBETCTBUSL:
PykoBoauTeNb TPOBEPEHHOTO TIOIPA3ICIICHUS: R 20 T.
oAU Ch Jara
[Tnanupyemoe(ble) KoppekTupytouiee(re) nencTBue(s): OTBeTCTBEHHBIH
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KOMMEHTapUN:
PykoBoauTenb rpyninbl BHYTPEHHUX ayIUTOB " 20 T

noAIMrCh WHHUIHUAJBI, (I)HMI/IJ'II/UI

[Ipumeuanue(s):

Samanue 14.
Pa3zpaborats (opmy akTa MpoBepKH BHYTPCHHETO ayJdWTa W COCTaBUThH COJIEpPIKaHUE
JIAHHOTO aKTa, COTJIACHO BBIIAHHOTO WHIMBUAYAIHHOTO 3a/IaHUS.

Tembl 1151 pedpepaTon
3a MOATrOTOBKY W 3alIUTY pedepara CTyIeHT MOKeT HaOpath 6 OayoB (1o 2 Oaia 3a Tpu
KOHTpOJIbHBIE peiTuHroBbIe TOUkH). [Ipu moaroroBke pedepara CTyIEHT AOKEH O3HAKOMUTHCS
C OCHOBHOW M JONOJHHUTEIBHOW JINTEpaTypoOil, BKJIOYas CIPaBOYHbIC W3aHHA, 3apyOeKHbIE
MCTOYHUKH, KOHCIIEKT OCHOBHBIX ITOJIOKEHH, TEPMUHOB, CBEICHUH, TPEOYIOIINX JIJIs1 3alIOMUHAHUS
U SBJISAIONIMXCS OCHOBONOJAraroIMMU B 3TOM Teme. HeoOXoaumo COCTaBUTh aHHOTAMU K
NPOYNTAHHBIM JINTEPATypHBIM HCTOYHHKaM. CTpyKTypy pedepara CTYZEHT OIpeNeNsieT CaM.
OneHuBaHNE MPOBOJUTCS C Y4YETOM KOJM4YecTBa OOPaOOTaHHBIX JIMTEPATYPHBIX HCTOYHHKOB,
KauecTBa oopmiieHusi pedepara, OTBeTa Ha Bompockl 1o pedepary. Temy s pedepara cTyaeHT
MOXKET IIPEUIOKUTH caM, JTM00 BEIOPATh U3 MPEI0KEHHBIX.
1. TlonsTHs, e U 3a1a4H ayAUTOPCKON JESTEIbHOCTH.

IIpaBOBBIE OCHOBBI ayIUTOPCKOM AESTEIBHOCTH.

CranmapTel ayAUTOPCKON JeATEIbHOCTH.

OcHOBHBIE 3Tallbl [NIAHUPOBAHUS ayIUTa.

Cucrema BHYTPEHHETO KOHTPOJIS.

[ToHsiTHEe ayIUTOPCKOTO 3aKJIIOUEHUS, €T0 BUJIBI.

Opranu3zanus NOArOTOBKH ayJUTOPCKOU JIEATEIbHOCTH.

[InanupoBaHue ayiuTa, €ro Ha3HA4E€HUE U MPUHIUIIBL.

Metoauku npoBeIeHHs ayAUTOPCKUX MPOBEPOK.
. IloaroroBka ayJUTOPCKOTO 3aKIIOYECHHUSI.
. O1ieHKa ayAUTOPOM pe3yJIbTaTOB IIPOBEPKH.
. HopmatuBHO-1ipaBoBas 0a3za ayJJuTOPCKOM MPOBEPKHU.
. KoHTposp xauecTBa ayAUTOPCKON NEATEIBHOCTH.

LooNOOORWN

e
WN O

TecThI:

B pamkax OamIbHO-pEHTHHIOBBIX MEPONPUATUN  CTYAEHT TPWXKIbl HPOXOIUT
TECTUPOBAHUE HA KOMIIbIOTEPE. B 3aBUCHMOCTH OT MPOLIEHTA TPaBUIIBHBIX OTBETOB KOMIIBIOTED
BbIcTaBisieT oT 0 10 6 GamoB. OOpasibl TECTOBBIX 3aIaHUM, TPUBEICHBI HIDKE.

Mosker JM OpraHM3anusi TOPYYUTHb BbINOJHEHHEe KaKoro-jimb6o mnpouecca,
BJIMAKIIECI0 HA COOTBETCTBHE MNPOAYKUMH TPeOOBAHMAM HOPMATHBHBIX JOKYMCHTOB,
APYIroii opraHu3anmuu

+: MOeT, eciu 370 onpeaeneHo B CMK

- MOXET B JIIOOBIX CITydasx

-2 HE MOJET

OcHoBonojaraomuii 1okymenT CMK

+: PyKOBOJCTBO 10 KaU€CTBY

-2 IOJDKHOCTHAsI MHCTPYKIUS

-: aKT 00cCJIeZIOBaHUS POU3BOICTBA

IHomuTHKA B 00J1aCTH KAaYeCTBA - 3TO

-: 00pa3 1eHCTBUIA HaNpaBIEHHBIX Ha JTIOCTHKEHHE BBICOKOT'O KaueCTBa

+: o01IMe HaMepeHusl U HalpaBiIeHUs AEATEeIbHOCTH OpraHU3alllK B 00JIACTH KadyecTBa,
ounmanbHO cHopMyTUPOBAHHBIE BHICIIUM PYKOBOACTBOM



-1 TO, Yero JOOMBAIOTCS WA CTPEMATCS B 00JaCTH KauecTBa

Ileau B 00J1acTH KayecTBA - 3TO

-: IPEAMET CTPEMJIEHUS, TO YTO HAJ0 OCYIIECTBUTD

+: TO, 4ero 100MBaIOTCS UM CTPEMATCS B 00J1aCTH KayecTBa

-: TO, 4Yer0 X0YeT PYKOBOAMUTENb OT OJYMHEHHBIX B 00JIACTH KaueCTBa;

OCHOBHOI1 CMBIC/I CHCTEMbI MEHEIKMEHTA Ka4eCTBA -

+: yIoBIeTBOpEeHHE TpeOOBaHMIA TOTPEOUTENECH

- IOJIyYeHHUE CepTHU(PHUKATa COOTBETCTBUS

+: IOCTOSIHHOE YJIY4YILEHUE I€ATEIbHOCTU OpraHU3aluu

-1 BBIMIOJIHEHUE TpeboBanmil 1okyMeHToB CMK

PykoBoacTBO 110 KayecTBY - 3TO

-: JOKYMEHT, [I03BOJISIFOIUI KOHTPOJIMPOBATh pabOTy MOAYNHEHHBIX

+: nokyMeHT, onpenenstomuii CMK

-: JOKYMEHT IpeJHa3HauYCHHbIHN U1 NoTpeOuTens

Joxkymentbel CMK 10/1:kHBI OBITH

+: ynpaBisieMbIMH

- IOHSATHBIMU

- IOCTOSIHHBIMU

Hcnonb3oBanue cTATUCTHYECKUX METOA0B MOKeT IOMOYb OPraHM3ALMHU B PelIeHU U
npoodJeM U MOBbIIIEHNH

-: IPOU3BOAUTEIBHOCTH

-: cebecTOUMOCTH

+: pe3yIbTaTUBHOCTHU

+: apdexkTuBHOCTH

BHyTpeHHUI ayAUT NPOBOIUTCHA

+: epBOI CTOPOHOM

-2 BTOPO CTOPOHOM

-: TPETbEeU CTOPOHOM

BHemHunii ayauT npoBoAUTCSA

-: IEPBOU CTOPOHOM

+: BTOpO# CTOPOHOMU

+: TpeTbel CTOPOHOHN

JloKyMeHTBI pa3paldaTpiBaeMblii 10 HA4AJ1a IPOBEICHUS ayINTa Ka4eCcTBa

-1 IPOTOKOJIBI O€ce]] U MPOTOKOJIBI HECOOTBETCTBUS

+: IJIaH U IporpaMMa ayura

-1 OTYET MO ayAUTY

JlokymMeHTBI pa3padaTbiBaeMble B X0/1¢ IPOBEACHUS AyJUTAa Ka4yecTBa

+: IPOTOKOJIbI Oecel U MPOTOKOJIbI HECOOTBETCTBUS

-: IJIaH U [IpOorpaMMa ayJIuTa

-1 OTYET MO0 aAyAUTY

CBujere/bCTBa ayAuTa MOTYT ObITH

-2 IPOCTHIMU WJIN CJIOKHBIMU

+: KaueCTBEHHBIMH UJIM KOJIMYECTBEHHBIMU

-: OJJMHAKOBBIMHU WJIM Pa3HbIMU

IIpu onpeneneHny ueJieil ayAuTa y4uTbIBAKOT

+. pUCKM OpraHM3aIuHu

-: YUCJIEHHBII COCTaB OpraHu3aluu

+: TpeOoBaHus oTpeduTenen

Ha o0bem nporpaMmmbl ay1uTa BJIHSIET

-2 BUJI BBIIIyCKaeMOM MPOAYKLINN

+: pasMep opraHu3anuu

-2 KOJIMYECTBO MOCTABUIMKOB OPraHU3aINH

+: BUJ ACSITETLHOCTH OpraHU3aluu



OTBeTCTBEHHOCTH 32 IPOrPaMMYy ayJHTA MOKeT BO3/1araTbCsi

-: Ha pyKOBOJUTEJIS OpraHU3aluu

+: Ha OJTHOTO YE€I0BEKa

+: Ha HECKOJIBKO JIUI]

-: Ha TEXHMYECKOT0 3KCIepTa

JlenaloT ayaAuT pe3yJbTATHBHBIM H HAJeKHBIM MeTOJAOM MOJ/IeP:KAHUSl MOJUTHKH
PYKOBOACTBA M KOHTPOJIs, o0ecnieunBas MH(popmanueil, Ha 0CHOBe KOTOPOiIl OpraHu3anus
MOKeT YJy4YlIaThb CBOM XAPAKTEPHCTHKH, 4 TaKiKe SBJSIOTCA NPeANOChLIKON s
00BbeKTHBHBIX 3aK/JII0YEHHUI 10 pe3yJbTaTam ayauTa

+: IPUHIUIBI IPOBEACHUS ayJUTa

- METO/IMKY MPOBEACHUS ayIuTa

-: OpraHu3anus NpoBeIeHUs ayiuTa

OcHoBa 0OecnpHCTPACTHOCTHM H OOBEKTHBHOCTH 3aK/JIIOYeHHIl 10 pe3yJbTaram
ayaura

- KOHQUICHIIUATHHOCTh

+: HE3aBUCUMOCTb

-: THOKOCTb

O0s3aTe/1bCTBO NPEACTABJATH NPABIMBbIC H TOUYHbIE OTYEThI

-1 KOH(UIEHIINATEHOCTh

-: HE3aBUCUMOCTb

+: GecnpucTpacTHOCTD

PazymHasi ocHOBa /U1l IOCTHKEHHMS] HAJEKHBIX M BOCIPOU3BOAMMBIX 3aKJII0YEHHI
ayMTa B Ipolecce CHCTEMaTHYeCKOro ayauTa

-: Ipo¢eccoHaIbHAasE OCMOTPUTENILHOCTh

-2 KOMIIETEHTHOCTh

+: HOJX0/1, OCHOBAHHBIN Ha CBUJIETEIbCTBE

-: GecrpuCcTpPacTHOCTh

IIpoBeaenne ayaura KadecTBa NPHM NPHU3HAHUHM [OKYMEHTALMH IPOBepsieMoil
OpPraHu3anuM HeaJeKBATHOM

+! BO3MOXKHO TIOCJI€ YCTPaHEHHs TPOOJIEM ¢ JOKYMEHTAIHeH

-: HE BO3MO>KHO

-2 BO3MOYKHO, 3TO HE SIBJISIETCS MPENSITCTBUEM

H3meneHnns B IUIaH ayiNTAa MOCJIE €r0 COCTaBJICHUS

+. MO)XHO BHOCHTH

-: HEJIb3sl BHOCUTh

- MOXHO BHOCHUTb TOJIBKO ITPH YPE3BbIUANHBIX O0OCTOATEILCTBAX

Pexomenaanuu HanmpaBJIeHHbIC HA yJIy4YllIeHHE 110 pe3yJibTaTaM ayJIuTa

-2 HOCAIT 00513aTeIbHBIN XapaKTep

+: HOCAT pEKOMEHAATEIbHBIN XapaKTep

BHyTpenHue ayauThl KauecTBa SABJISIOTCS

-: METOJIOM MOBBIIIEHUS TPUOBLIH

+: BoIciIel (hopMoil KoHTpoJst pykoBoacTBoM CMK npennpusitust

-: BO3MOKHOCTBIO PAaCIIMPEHHUs 00JIaCTH e TETbHOCTH OpraHu3alun

JleAITeJIbHOCTh BHYTPEHHHMX ay/JIMTOPOB /AJsl OPraHOB YIPABJIEHHS] OpraHu3aluei
HMeer

-: 3aKOHHOE U 00513aTeIbHOE 3HaUCHHE

-: IPaKTUYECKOE M He00sA3aTeIbHOM 3HaUeHUE

+: nH(pOPMALIMOHHOE U KOHCYJIbTAIMOHHOE 3HAUEHUE

BHyTpeHHUI ayAUT Ka4eCTBA MOMKET

+: IPeIOTBPATUTD MOSIBIIEHNE IPOOJIEM C KAUECTBOM

+: oueHuTh 3¢ pextuBHOCTE CMK npennpustus

-2 BBISIBUTD MTOTPEOHOCTH B pecypcax

-! YBEJIMYUTH TOBAPOOOOPOT



Hajuume oTae/1a BHYyTPEHHEr0 ayANTAa B OPraHU3alMHU N103BOJIsIeT

-: n30exaTh (PMHAHCOBBIX MOTEPh

-: 3¢ (eKTUBHO TIEpEePaACTIPEEIIATh PECYPChI

+: HaaAUTh Y3PPEKTUBHBIN KOHTPOJIb 32 MOApa3ACICHUIMU OpraHU3aluu

LlesisiMu BHYTPEeHHEr0 ayANTAa KauyecTBa sIBJISIETCS

-: IPOBEJICHUE OIIpOca COTPYJHUKOB OpraHU3aluu

- OTIpe/ieJICHNE B3aUMOJICHCTBUS MEXKIY CTPYKTYPaMU OpPTraHU3aI|H

+: OLIEHKa a/IeKBaTHOCTU U 3P (HEKTUBHOCTH MEPOIPUATHH 110 KAYECTBY

+: onpeneneHne u perucTpamnus HeCOOTBETCTBHIMA

IIppuMepaMu 3HAYMTENBHOIO HECOOTBETCTBMSI IIPM NPOBeJeHUM BHYTPEHHEro
ayJIMTa SABJSIOTCS ciaeayomue GpakTol

+: He npoBoauTcs aHanu3 CMK co cTopoHbI pyKOBOICTBa OpraHU3aluu

-: HEKOTOPOE KOPPEKTUPYIOIIee ICHCTBHE HE 3aKOHYCHO B COOTBETCTBUU C TPpahuKOM

+: mporneccel CMK He obecnieunBaroTcst pecypcamu

-: 00HapyKEHO M3MEpPHUTEIHHOE 000pyI0BaHNE, KOTOPOE HE MOJIBEPrajioch MoBepKe (Kak
SIMHUYHBINA CITydai)

-: 0OHapy’XKeH ciTydail OTCYTCTBHUS 0053aTENIbHBIX 3aIHCei

+: He BBIIOJIHSETCS aHAIU3 Pe3yJbTaTUBHOCTU KOPPEKTUPYIOIIUX BO31EHCTBUN

IIpumepaMu He3HAYHUTEJIHLHOI0 HECOOTBETCTBUSI NPH MPOBeJIEHUH BHYTPEHHEro
ayIMTa SIBJISIOTCS cieayomue GpakTol

-: He mpoBoauTcs aHanu3 CMK co cTopoHbl pyKOBOCTBa OpraHu3aluu

+: HEKOTOPOE KOPPEKTHPYIOLlee IeHCTBUE HE 3aKOHYEHO B COOTBETCTBUU C I'paKOM

-: npouieccbl CMK He oGecnieunBaroTcs pecypcamu

+: 00HapyXEeHO MU3MepUTebHOE 000pyI0BaHNE, KOTOPOE HE MO/IBEPrajoch NOBEpKe (Kak
€AMHUYHBIN CITy4aii)

+: oOHapy’KeH ciaydail OTCYTCTBUS 00513aTeNIbHBIX 3aucei

-: HE BBINIOJIHACTCS aHAJIN3 PE3yJIbTATUBHOCTH KOPPEKTUPYIOLINX BO3AEHCTBHM

5.2 OueHoYHbIe MATEPHAJIbI /151 IPOMEKYTOYHOM aTTeCcTAllNU
ATttectanms ipoxoaut B (opme 3adera ¢ omeHKoi B 3 cemectpe. Ha 3adere crymeHT
MoeT HabpaTh MakcuMyM 30 GaioB.

Bonpocsl k 3auery

1 Ilpodeccus — BHyTpeHHMI aynuTop: oOpa3oBaHHe Mpodeccur, OCHOBHBIE
HAIPaBIICHUS PA3BUTHSL.

2. [IpodeccronanbHbIe U THYHBIE KAYECTBA BHYTPEHHETO ayTUTOPA.

3. Ponb BHYTpEHHETO ayIuTa B KOPIIOPATUBHOM YIPABICHUN KOMITAHUH.

4. OTnuuus BHYTPEHHETO ay/IuTa Ka4eCTBa OT BHEIIIHETO.

5. BHYTpeHHUHl KOHTpOJb: ONpeAeJeHHe, Ied, OCHOBHBIE aCHEKThl, BHJBI,
OTBETCTBEHHBIE.

6. Monens COSO ERM.

7. Mognens COSO IC.

8. BHyTpeHHMII ayquT: ompejaereHue, MOJAOTUYETHOCTh, (YHKLUH, MpaBa, 00S3aHHOCTH,
OCHOBHBIE TPUHIIATIBL.

9. HopmaruBHOE peryiupoBaHHE BHYTPEHHETO ayAWuTa: CTaHIApThl, KOAEKC 3THKH,
3aKOHOAATEIbCTBO.

10. Puck-opueHTHpOBaHHBIHN MOAXO0/] BO BHYTPEHHEM ayIUTe.

11. Iluks BHyTPEHHETO ayAnTa KaueCcTBa.

12. Opranuzanust paboThl OT]e/la BHYTPEHHETO ayauTa: CTpaTerus, mjiaH paldoT, IUiaH
00y4YeHHsI, OTYETHOCTD, OIICHKA JIEATEITLHOCTH.

13. Metoasl BHYTpPEHHEro ayaMTa KadecTBa: oOmIas KiIacCU(PHUKAIMUg MeETOOB,
UCTIOJIB3YEMBIX BO BHYTPEHHEM ayIUTE.

14. MeTozpl BHYTPEHHETO ayIuTa: OCMOTP, 0OCIIe10BaHHE.



15. Meroasl BHyTpEHHETO ayAUTa: METO/IbI IPOBEPKU OTAEIBHBIX JOKYMEHTOB.
16. OcobeHHOCTH BHYTPEHHETO ayIuTa Ka4eCTBa Ipoliecca 3aKyToK.

17. OcobeHHOCTH BHYTPEHHETO ayANTa KauyecTBa MpoIiecca MPOru3BOICTRA.

18. OcobeHHOCTH BHYTPEHHETO ayJiTa KauecTBa MPoLecca MPOAaxK.
19. Oco0eHHOCTH BHYTPEHHETO ayANTa KaueCTBa MPOLIECca YIPABICHUS TIEPCOHAIOM.

20. OcobeHHOCTH BHYTPEHHETO ayJiTa MPoLecca KOPIIOPATUBHOTO YIIPaBICHHS.

21. IlpumeHeHME CTAaTUCTUYECKMX METOAOB IpU IPOBEIECHUM BHYTPEHHErO ayauTa

Ka4dyCCTBa.

22. B3aumopeiicTBrEe BHYTPEHHUX U BHELIHUX ayIUTOPOB.
23. VYdeTHble M BHEYYETHbIE HCTOYHMKM HHPOPMALUU IpU MPOBEICHUM ayAHuTa

KadcCTBa.

24. Opranu3anus padoThl OTAeNIa BHYyTPEHHET0 ayAuTa KauyecTRa.
25. JlokymMeHTanus 110 BHYTPEHHEMY ayJUTy KauecTBa (OCHOBHAs U JAOIOJHUTENIbHAS).

6. MeToanueckue Marepuabl, ONpeneJsOlMe MPoUeAyPbl OUEHUBAHUS 3HAHUIA,
YMeHHUI, HABBIKOB H (MJIH) ONBITA AeATeIbHOCTH
6.1 Pe3yJabTaThl 0OCBOEHNS Y4eOHON JUCHUILINHBI, MO/JIe:KallHe POBEPKe

HNuaukarop Pe3yabTaTbl 00yyeHust OcCHOBHBIE I0KA3aTEJIH OLEHKHU OueHoyHble
KOMIIeTeHIIM U pe3yJbTaTOB cpeacTBa
I1IKC-1.2 - 3HaTh OCHOBHBIE MOHATHSA | - [loHMMaHUEe OCHOBHBIX MOHATUH | MPAaKTUYECKOE

dopmupyer iaH | B chepe ynpaBiaeHus B chepe ympaBiieHUs KAUECTBOM,; | 3aHSTHE,

MEPOTPHITHI 110 Ka4yecTBOM (MEHEIXKMEHTa | - YMeHHe paboTaTh C IOMCKOBOH | TECTUPOBAHME,

COOJIFOICHHUIO U KadecTBa) MPOIyKIIUU CHCTEMOI HOPMATUBHOM 3a4er

TIOBBILIEHUIO (pabor, yciyr). JIOKyMEHTAIK B 001aCTH

KayecTBa - 3HaTh 3aKOHOJATEIBCTBO | KaYEeCTBA,;

BBIITYCKAaeMOM Poccuiickoit @enepanuu u | - [lToHuMaHne OCHOBHBIX

opranusanuen MEXAyHapOJIHOE KpUTEpHEB IPaBOBOTO

NPOAYKIHMN 3aKOHOZATENILCTBO B cpepe | peryaupoBaHus OTHOILECHUN B

(BBIOTTHEHUS TEXHUYECKOTO 001aCTH yCTaHOBJICHUS,

pabort, okazaHusl peryinupoBaHus, MIPUMEHEHUS U UCTIOTHEHUS

yCIyT), CTaH/IAPTHU3AIHUN U 00s13aTeTbHBIX TPEOOBAHMIA K

o0ecrieyeHuIo o0ecrieyeHusi CpeICTB MPOAYKLHMH WU K CBS3aHHBIM C

COOTBETCTBHS HM3MEpEeHHI; HUMH TIPOLIECCAaMHU, BBITIOJIHEHHUS

COBPEMEHHOMY paboT Wi OKazaHus yCIyT, U

YPOBHIO Pa3BUTHUS MIPaBOBOT'O PEryIUpPOBAHUS

HaYKU ¥ TEXHUKH, OTHOIIEHHH B 00J1aCTH OLICHKU

MOTPEOHOCTSIM COOTBETCTBUSI.

BHYTPEHHETO YMeTh aHaIU3upOBaTh U - OnpeneneHne OCHOBHBIX MPAKTUIECKOE

PBIHKA, MPUMEHSTH HOPMAaTUBHO- 3aKOHOJATENbHBIX U 3aHATHE,

3KCIIOPTHBIM TEXHUYECKYIO HOPMATUBHBIX aKTOB B 00JIaCTH TECTUPOBAHUE,

TpeOOBaHUSIM, JOKYMEHTAIIHMIO B O0JIACTH | KauecTBa JIJIsl OpraHnu3alii; 3a4eT

YCIIOBUSM IIOCTABOK | (hyHKIIMHOHUPOBAHUS - [IpumeHeHne OCHOBHBIX

Y JIOTOBOPOB, a CUCTEM YTIPaBJICHUS MOJIOKEHUH 3aKOHOJATEIbHBIX U

TaKoKe TPEOOBAHUSIM| KA4eCTBOM IPOXYKIIMH HOPMATUBHBIX aKTOB B 00JIaCTH

TEXHUYECKUX (pabor, yciyr) KadecTBa MpH pa3paboTke

PErIaMeHTOB, BHYTPEHHEH JOKYMEHTALUH T10

CTaH/IapTOB, YHPaBIEHUIO KAY€CTBOM B

TEXHUYECKUX OpraHu3aIyH.

YCIIOBHH Brnaners cnocoGHOCTBIO - CocTaBiieHHE TIEpedHs MIPAKTHUECKOE
KOOpJAMHHUPOBATh JTOKyMEHTOB CHCTEMBI 3aHATHE,
pa3paboTKy JOKYMEHTOB YHpaBIeHHs KaueCTBOM TECTUPOBAHUE,
CHUCTEMBI YIIPABICHUS HEOOXOIUMBIX TSI €€ 3a4yeT

KauyecTBOM (MEHE)KMEHTa
KadecTBa), He0OXOIUMBIX
TUTS ee
(hyHKITMOHUPOBAHUSL.

(YHKUMOHUPOBAHUS,

- ®opMUpOBaHNUs IIJ1aHA
MEPOTIPUATHN IO COONIOACHHUIO U
MOBBIILICHHUIO KaYeCTBa




- Bnagerb MOHUTOPHUHTOM
Y METOJIaMH OIICHKH
mporpecca B 00JacTH
YITyqIIeHHs KauecTBa

BBIITYCKaeMOM OpraHu3alyen
NPOAYKIHH (BBITIOIHEHHS PadoT,
OKa3aHHs yCIyT).

- OnpenenieHne METOI0B OLIEHKU
PE3yIBTaTHBHOCTH U

3¢ PEKTUBHOCTH CUCTEMBI
MEHEDKMEHTA KayecTBa.

IIKC-2.2 3HaTh HAITMOHAIILHEIE, - Ompenenenwe memei u 3axad B MIPaKTHIECKOE
PazpabaTbiBaet u MEXXTOCyJapCTBCHHBIE, o0acTi KayecTBa OpraHu3aluy; 3aHsTHE,
OpraHusyer MeXTyHapOIHbIE - [I[pumenenune Ha MpaKTHKE TECTHPOBaHHE,
MEPOIIPHUATHS 110 CTaHIAPTHI U OCHOBHBIX TpeOOBaHUI 3a4er
pe3ynbTaTam HOPMAaTUBHbBIE IPABOBbIE HallMOHAJIbHBIX,
TOCYJApCTBEHHOTO | aKTHI 10 YIPABICHUIO MEXXTOCYJapCTBEHHBIX,
Haz30pa, Ka4yecTBOM (MEHEIKMEHTY | MEXAyHapOAHbIE CTAHAAPTHI U
MEXBEJOMCTBEHHO | Ka4ecTBa) MPOLYKLNHU HOPMATUBHBIX IPABOBBIX aKTOB II0
rou (pabor, ycmyr). YIpaBJICHUIO Ka4€CTBOM
BEJOMCTBEHHOT'O - 3HaTh COBpPEMEHHBIN npoaykuu (pador, yciyr);
KOHTPOJIS pOCCUMCKUH U - Pa3paboTka MeponpusTHii 110
BHEIIPEHUS U 3apyOeKHBIN OTBIT B COOJIF0ICHUIO TPEOOBAHMI
coOmoIeHHs oOnactu obecriedeHus TEXHUYECKUX PErJIaMEHTOB,
TEXHUYECKUX (YHKINOHUPOBAHUS CTaHJApTOB B OPraHM3aIIH.
PErIaMeHToB, CHCTEM YIPaBIICHUS
CTaHJapTOB. KayecTBOM (MEHEIKMEHTa
KavecTBa)
YMets pazpabaTbIBaTh - AHanmu3 COCTOSIHUS CHCTEMBI MPAKTUIECKOE
PEKOMEHIAIUH, MEHEPKMEHTa KauecTBa 3aHsTHE,
HarpaBJIeHHbIC Ha OpraHu3aIHH. TECTHPOBaHHE,
yiIy4lieHue - Pa3paboTka pexoMeHpanmi, 3a4er
(YHKLNOHUPOBAHUS HaNpaBJICHHBIX HA yIy4IICHUE
BHYTPEHHEH CUCTEMBI (YHKIMOHUPOBAHUS BHYTPEHHEH
MEHEDKMEHTa KauecTBa CHCTEMBbI MEHEIP)KMEHTA KauecTBa
(ympaBieHHe Ka4eCTBOM) B | B OpTaHU3aIINY;
OpTaHU3alHH. - OnpezeneHre BO3MOKHBIX
- YMETb NPUMEHSATH puckoB CMK B opranuzauu u
METOAOJIOTHIO aHAIN32 pa3paboTKa MEPONPHUITUH 110 UX
PHUCKOB, BO3MOXKHOCTEH 1 | MUHUMH3ALIHH.
WHTEPECOB BCEX CTOPOH,
3aWHTEPECOBAHHBIX B
pe3yibTaTax AesTeIbHOCTH
OpraHu3aIun
Bnanets MeTononioruei - PaspaboTka qokymMeHTauu A1l | IPaKTUYECKOe
pa3pabOTKH U BHEIPEHUS BHeapenuss CMK B opranusauuu | 3aHsTue,
CHCTEM KayecTBa B TECTHPOBAHHE,
OpraHu3aNusIX 3a4er
I1IKC-3.2 3HaTh METOJIbl YIIPaBJICHUS | - AHAIH3 U KiTacCU(HUKALIUs MPaKTHYECKOE
CocraBisieT IJIaH | KQ4eCTBOM IIPH METO/OB YIPABJICHUS KAYECTBOM | 3aHSTHE,
MEPOTIPHUSITUH 110 MPOM3BOJICTBE MPOJYKIIMK | TIPH MIPOU3BOJICTBE MPOTYKIINU TECTHPOBaHHE,
MTOATBEPKIAECHUIO (BBITIONTHEHUH PaboT, (BBITIONTHEHUH paboT, OKa3aHUHN 3a4er
COOTBETCTBHSA OKa3aHWU YCIIYT) ycIyr);
CHUCTEMBI - Onpezenenre METO0B
yIIpaBIICHUSI yIIpaBJIeHHsI KAYECTBOM B
Ka4eCTBOM 3aBUCHUMOCTH OT JIEATEILHOCTH
(MeHemxMeHTa OpraHu3alMy.
Ka4yecTBa) B YMeTh aHaIM3UPOBATh - OnpeneneHue mokazareien MPaKTUIECKOe
OpraHu3allHy. CHCTEMBI YIIPaBJICHUS COOTBETCTBHSI CHCTEMBI 3aHsTHE,
KayecTBOM (MEHEIXKMEHT | YIpaBJIEHHUs KAYECTBOM B TECTHPOBAHHE,
Ka4yecTBa) MPOAYKIHHU OpraHu3alMy. 3a4er




(pabor, yciyr) B
OpraHu3aIuu

- CocrasiieHue 1miaHa

MEpPOIPUATHI IO TOATBEPKACHHIO

COOTBECTCTBUA CUCTEMBI
YIipaBJICHHA Ka4€CTBOM B

OpraHU3aLNH.
Bnanets HaBbIKaAMU - Knaccugukanus MIPaKTHUUECKOE
pa3paboTku HecootBercTBUil CMK 3aHATHE,
KOPPEKTUPYIOLINX OpraHu3alNY; TECTHUPOBAHHUE,
JIEUCTBUH 110 - Pa3zpaboTka KoppekTUpyoImx 3a4eT
HECOOTBETCTBUSIM JIEHCTBUI 110 HECOOTBETCTBUSIM;
- Pa3paboTka pekoMeHaImii mo
YIIY4IICHHO CUCTEMBI KAUE€CTBA B
Opra’u3anusix.
I1IKC-3.3 3HaTh CYIIHOCTD, LIEIH, - Omnpenenenrne OCHOBHBIX IPaKTUYECKOE
Opranusyer 3a/1a4u, IpoUeaypy 3aKOHOJATENbHBIX U 3aHSTHE,
MIPOBEICHNE MIPOBEJCHUS U HOPMAaTHUBHBIX aKTOB IO TECTUPOBAHUE,
BHYTPEHHETO JOKYMEHTaJIbHOE MpOLEAYpE ayIuTa KauecTBa B 3a4yeT
ayuTa st oOecrniedyeHne BHEITHETO H | OPTaHU3AIINY,
MOATBEPKACHUS BHYTPEHHETO ayquTa - Onpenenenue LEau U 3a4a4
HaMEYeHHBIX KauecTBa BHYTPEHHETO ay/uTa KayecTBa B
MoKasaTesen OpraHu3aLHU
PEe3yNbTaTUBHOCTH
CUCTEMBI YMeTs NpOBOIUTH - [Ipumenenune Ha MpaKkTHKe MPaKTHYECKOE
MEHEKMEHTA HpoLenypy ayaura TpeOOBAHUS OCHOBHBIX 3aHATHE,
Ka4yeCcTBa WIHN U1 CUCTEMBI MCHCIP)KMECHTA 3aKOHOJIaTCIbHBIX U TECTUPOBAHUC,
IOy YECHHMS Ka4yecTBa. HOPMATHUBHBIX aKTOB I10 3a4eT
I/IH(bOpMaHI/II/I 110 - YMeTh COCTaBIIATh npoueaype ayaura KadyecTBa B
yiyuameHno CMK | 1okyMeHTanuIo u OTYEThI OpraHM3alKy;
10 BHYTPEHHEMY ayJUTy - CocTaBiieHUE OCHOBHBIX (hopm
KaueCTBa B OpraHuv3alnuu. JOKYMEHTOB JUJIs1 IPOBEACHUS
-YMeTb npoBoauTh cOOp BHYTPEHHETO ay/nTa KayecTBa B
ayIUTOPCKUX OpraHu3alNY;
JIOKa3aTeJIbCTB, - CocraBiienue oT4yeTa 1o
HCI0JIb30BATh pe3ynbTaTaM ayauTa KauecTBa.
CTaTUCTUYECKUE METO/BI
JUIsL TIPOBEACHUS
ayTUTOPCKUX MPOBEPOK.
BrnaneTs criocoOHOCTHIO - Omnpenenenue noxasateneit MPaKTHYECKOE
opraHu3aluy rnposeneHus | pesyiabratuBHOCcTH CMK B 3aHSTHE,
BHYTpPEHHETO ay/anuTa I OpraHM3aIlny; TECTUPOBAHUE,
TTOITBEPKICHHUS - [IpoBenenne ananusa 3a4er
HaMEUYEHHBIX MTOKa3areyeld | pe3yJbTaTOB BHYTPEHHEIO ayAuTa
PEe3yIbTAaTUBHOCTH KauecTBa B OpraHu3aliy;

CUCTEMBI YIIPaBICHUS
Ka4ecTBOM (MEHEKMEHTA
KavecTBa) WIN JIIs
noJTyueHus: uH(popmauu
0 YJIYYIICHHIO CHCTEMBI
yIpaBICHHUS KAYE€CTBOM
(MEeHeKMEHTa Ka4eCTBa).
- Bnagete MeTomamu
ITOCTaHOBKH, TIPOBEICHUS
Y aHaJln3a pPe3yIbTaToB
BHYTPEHHETO ayauTa
Ka4yecTBa.

- PaspaboTka pexoMeHamuii mo
ynyumennio CMK opranmszarumn




6.2 Illkana oneHNBaHUs IVIAHUPYEMBIX Pe3y1bTATOB 00y4eHuUs!

6.2.1 Texymuii u pyoe:KHbII KOHTPOJIb
B pamkax Tekymiero u py0eXKHOT0 KOHTPOJIS [0 TUCIUTUTHHE CTYJCHT MOXKET Ha0paTh 10
70 6ayoB

Cemectp [Ixana oueHuBaHUs
0-35 Gamnos 36-50 G6amioB 51-60 6ammoB 61-70 GamioB
3 YactuuHoe [TonHoe nnu [Tonxoe nnu [TonmHoe nocemenne

MOCEIICHUE YaCTUYHOE YaCTUYHOE ayJIUTOPHBIX
ayJIUTOPHBIX MOCEILLECHUE MOCEIICHUE 3aHATHIA.
3aHATHUH. ayIUTOPHBIX ayJIUTOPHBIX [Tonnoe
HeynosnerBopurein | 3aHATHIA. 3aHATHIA. BBIIIOJIHEHHUE
bHOE BbINIOJIHEHHE | YacTuuHOe [Tonnoe MPaKTUYECKUX
MPAKTUYECKUX BBITIOJIHCHHE BBITIOJTHEHUE 3aHSATUH.
pabort. [Tnoxas MPaKTUYECKHUX NPaKTUYECKUX Brinonnenue
MOJTrOTOBKA K pabor. pabor. KOHTPOJIbHBIX
OarIbHO- Brinonnenue Brinonnenue paboT,  TECTOBBIX
PEHUTHUHTOBBIM KOHTPOJIBHBIX KOHTPOJIbHBIX 3a/IaHUI Ha OLIEHKHU
MEPONPUSITHUSIM. paboT, TeCTOBBIX paboT, TECTOBBIX | «OTIUYHOY.
CryneHt He 3aJlaHU HA OLICHKU | 3aJlaHU Ha
JIOITYCKAETCS K «YIOBJICTBOPUTEL | OIICHKH
MIPOMEXKYTOUHOU HOM. «XOPOLION.
aTTECTALNU.

7 YuyeOHO-MeTOANYECKOe o0ecnieyeHre M CUUILTHHbI (MOIYJIA)

7.1 OcHoBHas JInTEpaTypa

1. Kapxkaybaes K.E. Ayaur kadectBa [DieKTpoHHBIM pecypc]: ydeOHoe mocobue/
Kapsxay6aeB K.E.- DnektpoH. TekctoBble ganHble.- Anmatel: Hyp-IlpunT, 2015.- 236 C.- Pexum
noctyna: http://www.iprbookshop.ru/67011.html.- 35C «IPRbooks»

7.2 JlonoiHuTEIbHAS JIUTEPATypa

1. AM. boromonos, H.A. T'onomanos. Buyrpennuit aynut. Opranuszanus 1 METOIMKa
nposeneHus. — M.: «9k3amen», 2000. - 192c.

2. B.B. OxpenunoB Ynpasienue kadectBoM. CI16.: Hayka, 2000.

3. TOCT P HCO 19011-2021 PykoBomsmue yKa3aHHS 10 ayIUTy CHCTEM
meHexkMenTa. — OI'YIT «Cranpaprundopm», 2021. - 36¢.

4. Konekc npodeccuoHanbHOM 3TUKK ayauTopoB. — M.: 2000r

5. TOCT P UCO 9001-2015 Cuctembl MeHekMeHTa KaduecTBa. TpedoBanusa. OI'YII
«Crangaptuadopm», 2015

6. TOCT P CO 9000-2015 Cuctembl MeHe)KMEHTa KauecTBa. OCHOBHBIE MOJIOKEHUS

u cinoBapb. PI'VII «Crannaptundopmy», 2015

7.3 llepeveHnb y4eOHO-METOAMYECKHX Pa3padoTOK

1. Ayaut kauectBa. METOAMUYECKUE YKa3aHUs IO BBIOJHCHUIO MPAKTHUECKUX padoT. /
Bonkosa P.M. Ka6.-bank. yu-T., 2018 r.

7.4 UnTepHeT-pecypchl

1. www.qvality.edu.ru — ITopTan mojep»Ku CHCTEM YIPaBICHHs KAYe€CTBOM
2. www.tgm.spb.ru — [Topran kauecTBO U 00Opa3oBaHUEe




www.qgvality21.ru — KagectBo. MuHOBammu. O6pa3oBaHue.
www.gvality-journal.ru — XKypHaiisl 1o kauecTBy
WWW.rusregister.ru — Accorpanus o ceprudukaiuu «Pycckuit peructp»
www.quality.eup.ru — pecypc, MOCBSIIEHHBI MEHEKMEHTY KauecTBa

7. http://www.ria-stk.ru/ — PUA «CraHgapTel ¥ KauyecTBO» — pPEKIaMHO-HH(POPMAIIHOHHOE
areHrcTBo, ctasmee ¢ 2001 roma wHpOpMauMOHHBIM LEeHTpoM Bcepoccuiickoit opraHu3zauu
Ka4yecTna.

8.http://www.vniiki.ru/  —  Bcepoccuiickuii ~ Hay4HO-HCCIIEIOBATEIbCKUN ~ HHCTHTYT
KJIaccu(UKAIMK, TEPMHHOJIOTHH U HH(OPMAIIMU TI0 CTAHAAPTH3ALUU U Ka4eCTBY.

o0k ow

7.5 llepeuenb npogeccuoHAIbHBIX 023 JAHHBIX 1 HH(OPMANUOHHO-CIIPABOYHBIX CHCTEM

1. http://www.diss.rsl.ru - - 3B PI'B -  DiekTpoHHBIE  BEpPCHU  IMOJHBIX
TEKCTOB JUccepTalnuid u aBropedeparoB u3 ¢honaa Poccniickoit rocy1apcTBEeHHONH OMOINOTEKH

2. http://elibrary.ru - DnexkrpoHHas OUOIMOTEKA HAYUHBIX ITYOTHKALHHA.

3. http://polpred.com - O630p CMU Poccun u 3apydexbs. I10dHBIC TEKCTHI + aHAIUTHKA
u3 600 u3ganumii mo 53 otpacisim

4. https://www.gost.ru/portal/gost//home/standarts - dexaepanbHoe areHTCTBO IO
TEXHUYCCKOMY PETyJIMPOBAHUIO U METPOJIOTHH

6. http://www.consultant.ru/ - cipaBouno-npaBoBas cucrema KoncynstanT [Ltoc

7.6 IlporpaMmmHoe oOecnevyeHue COBpeMeHHbIX HH(POPMAMOHHO-
KOMMYHHKAIIMOHHBIX TeXHOJIOT i

KOMMYHUKAINHOHHBIX TEeXHOJIOThii

— [TporpamMmHas cuctema aisi 0OHapYKEHHsI TEKCTOBBIX 3aUMCTBOBAHHM B y4eOHBIX
U Hay4HbIX paboTtax «AHtumiaruvar. Bys 4.0», Moaynb 1noucka TEKCTOBBIX 3aMMCTBOBAHUI
“O0pequnenas kouteknus 2020»

— Cucrema onrtuyeckoro pacrnoszHaBanus Tekcra SETERE OCR pmna P3JL OC
Cucrema ontuyeckoro pacno3HaBanus Tekcta SETERE OCR mns P31 OC

— Penaxrop n3obpaxenuii AliveColors Business

— Kaspersky Endpoint Security mis 6usneca — Crangaptabiii Russian Edition

— [Taker oducHoro mnporpammuoro obecmeuennst P7-Oduc.lIpodeccrnonanbHpiit
([eckronHast Bepcus)

— Acrobat Pro DC for teams ALL Multiple Platforms Multi. European Languages Team
Licensing Subscription Renewal Acrobat Pro DC for teams ALL Multiple Platforms Multi European
Languages Team Licensing Subscription Renewal

— [IporpaMMHBI  NaKkeT BHYTPHOPTraHM3alMOHHOrO uHTpaHeT-noprana DeskWork
Enterprise

— ITporpamma apxuBartop 7zip,

— Web Browser — Firefox.

— IIporpamma ju1st MoaenupoBaHust OusHec-npoueccos ELMA

8 MarepuajibHO-TeXHUYECKOe o0ecnevyeHne TUCUUIIMHBI

3aHaTus 1o JUCHUIIIIMHE ITPOBOJATCA B CICHHUAJIBHBIX MOMCHICHUAX (aYHI/ITopI/ISIX) JJIA
MPOBEJCHUS 3aHITUNA JIEKIIMOHHOTO THMA, TMPAKTUYECKUX 3aHATUH, TPYNNOBBIX U
HHIWBHUIYAJIbHBIX KOHCYJIBTaHI/Iﬁ, TCKYIIECTO KOHTPOJIA H HpOMeH(YTOqHOﬁ arTrecraluu.
AyIUTOpUM YKOMILJICKTOBaHBI CHEIHATU3UPOBAHHONW MeOeIbl0 M TEeXHHYECKUMU CpPEICTBa
o0ydeHus, CIIyKaluMH 715 IpeCTaBIeHns HH(GOpMaIuu O0JIBIION ayAUTOPHH.

Jlns mpoBeneHUs] 3aHATUN JIEKIIMOHHOTO THIA W TMPAKTUYECKUX 3aHATHH HUMEIOTCS
JIEMOHCTPAIIMOHHOE 000PYI0BaHNE U yUeOHO-HATIISTHBIE TTOCOOUSI.


http://www.diss.rsl.ru/
http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

Jns camocTOATeNbHON paboThl OOYHYAIOUIMXCS HMEIOTCS IOMEIIEHHs, OCHAICHHbIC
KOMITbIOTEPHOM TEXHUKOM C BO3MOKHOCTBIO OJKII0OUeHU K ceTH «HTepHeT» u obecrieueHrneM
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00Pa30BaTEIbHYIO CPEAy OPraHU3aIIH.

9 OcodeHHocTH peajimzanuu  JUCHUIVIMHBI JII HHBAJUAOB M JIMI C
OIrpaHU4Y€¢HHBIMH BO3MOKHOCTAAMHU 310POBbA

JUJIs CTYICHTOB C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBbSI CO3JIaHBI CIICUATbHBIC
yCcIoBUSL JUIsl ToNMydyeHUs: oOpaszoBaHus. B 1ensx JOCTYNMHOCTH TOJYy4YEHHUS BBICIIETO
oOpa3oBaHus MO 00pa30BATENBHBIM MPOTrPaMMaM WHBAIHIAMHU W JIULAMU C OTPAHUYCHHBIMHU
BO3MOXKHOCTSIMU 37J0POBbsSI YHUBEPCUTETOM 00ECIIEUNBACTCA:

1. AunprepHatuBHas Bepcus oOQUIMANBHOTO caidta B cetu «MHTepHET» His
CJ1a00BUIAIINX

2. JIns MHBANMIOB C HAPYIICHUSMU 3peHuUs (CIa00BUSIINE, CICTIBIC)

- MPUCYTCTBHUE ACCUCTEHTA, OKa3bIBAIOLIEro oOydaroueMycss HeOOXOAUMYIO IOMOIIIb,
nyOIMpoBaHHE BCIYX CIPaBOYHON HMH(GOpPMAIMKA O PACIHMCAHUM y4eOHBIX 3aHATHH; HAINYHE
CPEICTB JUISl YCHJIGHHS OCTaTOYHOTO 3peHUs, OpaljeBCKONl KOMIIBIOTEPHOW TEXHUKH,
BUJICOYBEIMUUTENICH, TMPOrpaMM HEBH3YAJIBLHOTO JOCTyla K HWH(OpMamuUMU, MPOrpaMM-
CHUHTE3aTOPOB PEYH U JAPYTrUX TEXHUYECKUX CPEACTB MpUeMa-niepenaun yueOHoi nadpopmaiuu B
JOCTYIHBIX JopMax JyIsi CTYICHTOB ¢ HAPYIICHUSIMH 3PCHHUS,

- 3a/1aHUA JUIS BBITIOJTHEHUS Ha SK3aMEHE 3aUUTHIBAIOTCS ACCUCTEHTOM;

- MHUCHMCHHBIC 3a/JaHUS BBHITIONHSIOTCS Ha Oymare, HaJWKTOBBIBAIOTCS ACCHUCTCHTY
00y4aromumcs;

3.8 WHBAIMIOB WM JIMIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0OPOBBSI IO CIIYXY
(cmabocnplianue, rIyxmue):

- Ha 3a4eTe/IK3aMeHe IMPUCYTCTBYET aCCHCTEHT, OKAa3bIBAIOIIMNA CTYIEHTY HEOOXOIMMYIO
TEXHUYECKYI0 TIOMOIIb C Y4YeTOM HHAMBHAYAJIbHBIX OCOOCHHOCTEH (OH TOMOraeT 3aHATh
pabodee MecTO, MepeBUTATHCS, TPOUUTATh U OOPMHUTH 3aJaHUE, B TOM YHCIIE 3alUCHIBAs IO
TUKTOBKY);

- 3a4eT/9K3aMEH IPOBOJUTCS B MUCBMEHHOW (hopMme;

4. JIns MHBAIUIOB M JIMI[ C OTPAHHMYEHHBIMH BO3MOXHOCTSMHU 3JI0POBbS, MMEIOLINX
HApYIICHUST OTIOPHO-JIBUTATENBHOTO arapara, CO3AaHbl MaTepUAbHO-TEXHUYECKHE YCIOBHUS
o0ecreynBaroIue BO3MOXKHOCTh OECHpEnsATCTBEHHOro JAOCTyMa oOy4aromuxcs B ydeOHbIe
MOMEIIEHUS, 00BEKTY THUTAHUS, TYaJeTHBIE W JIPYrHe TOMEUICHUS YHHBEPCHUTETa, a TaKkKe
npeObIBaHMs B YKa3aHHBIX MOMEIICHHUSIX (HATHMYUE PACIIUPEHHBIX JIBEPHBIX MTPOEMOB, IOPyUHEH
U IPYTUX NPUCTOCOOTICHHUI).

- THCbMEHHbBIE 3aJ]aHMs BBIMOJHSIOTCS Ha KOMIBIOTEPE CO CHEIHATU3UPOBAHHBIM
MIPOrPaMMHBIM 00€CIIEYCHUEM HITH HAIUKTOBBIBAIOTCS ACCHCTEHTY

- 110 JKETIAaHHIO CTYACHTA SK3aMEH MPOBOIUTCS B YCTHOU (hopme.

OOyuaronmecs: U3 4Kciia JIMI ¢ OTPaHUIEHHBIMU BO3MOKHOCTSIMU 3JI0POBbBsI 00€CIIEYEHBI
AIIEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcamul B (opMax, aJanTUPOBAHHBIX K OTPAHUYCHUSIM
WX 3I0POBBSL.



