MUHUCTEPCTBO HAYKU ¥ BBICIIEI'O OBPA3OBAHUS
POCCHUICKOM ®EJEPALIAN

®denepanbHOE rOCYIAPCTBEHHOE OIOKETHOE 00pa30BATENBHOE YUPEKICHUE
BbIcHIero oOpa3oBanus «KabapauHo-bankapckuii rocy1apcTBEHHbIA YHUBEPCUTET

uM. X.M. bepbekoBa» (KBI'Y)

HNHCTUTYT HHPOPMATHKH, YTIEKTPOHUKHA U POOOTOTEXHUKU

COI''TACOBAHO YTBEPXK]IAF

PyxoBoauTtens OHOH%.B. Hcaamosa JIHpeKTOp HHCTUTYTA
|;‘;,;’ 3
«d1 » eF 2023 r. « 37 » °eF \tal

PABOYAS ITPOI'PAMMA JUCHUIIJINHBI
«Meneorncmenm u MapKemuHzy

Hampapnenue moaroToBKu
27.03.02 YnpaBieHue KaueCTBOM

[Tpoduib MoaroToBKU
NudopmarimoHHbIe TEXHOJOTHH B YIIPABICHUN Ka4ECTBOM

KBanudukanus (cTenenb) BHITYCKHUKA
bakamasp

dopma oOyueHus
Ounas

Hanbuuk 2023



Pabouas mporpamma AuCHUIUIMHBI «MEHEIKMEHT W MapKeTHHI» MpeIHa3HaueHa IS
MpEnoiaBaHusl CTyJeHTaM O4YHOW (opMBI 00ydeHHs TO HampaBiieHHI0 moarotoBku 27.03.02
YnpasieHrue Ka4eCTBOM.

PabGouass mnporpamma cocraBieHa C y4eToM (eaepaibHOro TrocyAapCTBEHHOTO
00pa30BaTeNLHOTO CTAHIAPTA BBICIIETO OOpa30BaHUs IO HampaBlieHUIo moarotoBku 27.03.02
YopaBieHue KauecTBOM, YTBEP)KIEHHOrO MpuKa3oM MUHHCTepCTBA OOpa3oBaHMs U HAyKH
Poccutiickoit @enepannu «31» utonst 2020 r. Ne 869



Conepxanue

1. [enp 1 3a1a4u OCBOCHHS JUCIIUTUTHHBI (MOJTYIISI) 1uvvvenvrressreeessreeessseesssseesssseessssesssssessnssessnseess 4
2. Mecto auctumuimabl (Moayiis) B CTPYKTYpe OITOIT BO........ooovciiiiiiiccc 4
3. TpeGoBanus Kk pe3yabTaTaM OCBOCHUS JUCITUTUTHHBI (MOIIYIIN) «vvvevuvrrerureeeinreessiresssineesssneesens 4
4. CojaepkaHUe U CTPYKTYPA JUCIUIUIMHBL (MOIIYIIS) «..vvvvrieieinsriesieessreessesssneessessneesnessnneennee s 5}
CmpyKmypa OUCYUNTIUHBL (MOOVIISL) «..vvviruveeiiirressiesesiteeesisessteessssesssssessssseessssessssseesssessssesssneeans 8
5. OueHouHble MaTEpUaIbl Ui TEKYILIETO U PYOEKHOTO KOHTPOJIS YCIIEBAEMOCTH U
TTPOMEIKYTOUHOM ATTECTAIIMH ..vveesvveessseeessseessssessssessnssesssssessssssssssesssssessssseessssesssssesssssessssssssnssesans 10
6. MeTronuueckue MaTepuaibl, ONpeAeSIoNre IPOLeaypbl OCHUBAHUS 3HAHUH, YMEHHH,
HABBIKOB U (MJTH) OTIBITA TCSATEITBHOCTH ...uvvveesstiesssesassseessseessssssssessssssssssesssssesssssesssssessssessnnesnns 25
7. Y4yeOHO-METOAMYECKOE 0OECTICYCHUE UCITUTUIMHBL (MOMIYIIS) ..ovvveuriieeivieninieesieereeneneeeneas 27
OCHOBHASL IUMEPAMYDA ..o esiiesasiieeasiseeatees s teeeasbee e ssbe e e asbe e e st e e e aab e e e sab e e e sabe e e sbb e e e nbbe e e nbneeenrees 27
LIEPUOOUUCCKIUC UBOAHUSL........ceeeivieiei ittt 28
Y e e L 2Ty 7 el RO PP P PP 28
Jluct nu3amenenuit (JIonojiHeHU) B paboyeit mporpaMme TUCHUILUIUHBL (MOYIIS)............ Ommoka!

3aksajika He onpe/eseHa.



1. Ilesp u 3a1a4U OCBOEHHA IMCUMILIUHBI (MO1YJIs1)

[eib0 TMCUMIUIMHBI sIBJsieTCA: (QopMUpOBaHWE 3HAHWKM IO OCHOBHBIM TOHSTHSIM
MCHCIDKMCHTA H" MapKeTI/IHFa, I/I3yT-IeHI/Ie OCHOBHBIX HpI/IHL[I/IHOB n METOOOB praBHeHI/ISI
JIEATEeILHOCTHIO OPraHu3aIliH.

OcHOBHbBIE 3a27]a4d JUCHUIUVIMHBI: TIOJIYYCHHMS HABBIKOB M 3HaHUM B o0nactu
YIPaBJICHUS TIPOU3BOACTBOM, MPEANPHUATHEM PATHUHBIX POPM COOCTBEHHOCTH, a TAK)KE IMMOUCKY
Y HAXOXKJEHUIO «CBOET0 MECTa» B PHIHOYHOM SKOHOMHUKE.

2. Mecto nucuunjuHbl (MoayJis) B cTpykrype OIIOII BO

JucrunauHa «MeEHEKMEHT M MapKeTHHI» OTHOCUTCA K 4YacTh, (OpPMHPYEMOit
y4aCTHHKaMu 00pa30BaTENbHBIX OTHOIIEHWH Onoka | ydeOHOro IUTaHa MO HAaNpPaBIICHHIO
noarotoBku 27.03.02 YpapiieHre Ka4eCTBOM M SUISIETCS TUCIUIUTMHON 1O BBIOODY.

JlucuuniauHa npernogaeTcsi MOCPeJACTBOM YTEHUS JICKIUNA U MPOBEACHUS MPAKTUYECKUX
3aHSITHUH.

Ha nexnusax wuznarairoTcss maTepuaibl TEOPETHMUECKOTO U METOJAMYECKOro XapakrTepa,
00001IaroIMe OMBIT NPUMEHEHHS OCHOBHBIX METOJOB M KOHIICNIMH MEHEIKMEHTa |
MapKETHUHTa B YIPABJICHUH KAaYECTBOM MPOIYKIIMU HA TPOU3BOCTBE.

[IpakTrueckue 3aHATHS OOCCIEYMBAIOT IPAKTHUYECKOEC OCBOEHHE JICKIIMOHHOTO
Marepuaia, pa3BUTUE YMEHHUS M HABBIKOB pPabOThl B KOMaHJIE€, pa3BUTHE Yy CTYJICHTOB
CaMOCTOSITEIbHOCTH M TBOPYECKOTO MOIXOAa, OCBOCHHE MPUHIIUIIOB U METOJOB YIpPaBICHUS B
COBPEMEHHOM OOIIECTBEHHOM TMPOU3BOJCTBE, MPABWJI MNPUMEHEHUS COBPEMEHHBIX METOJIOB
MapKeTHHTa B IPOM3BOJICTBE U MEHEHDKMEHTA TIEpCcoHaa.

3. TpeOoBanus K pe3y/ibTaTaM OCBOECHHS IMCUHUIIHHBI (MOIYJIs)

[Iponiecc u3ydyeHus: NUCUUILTMHBI HAIIPaBJIeH Ha (POPMHUPOBAHUE JIEMEHTOB CIIEIYIOIINX
KOMIIETEHIIMH M WHAMKATOpoB AocTwkeHus B coorBercTBMM ¢ PI'OC BO mno nanHOMY
HaIpaBJICHUIO TIOATOTOBKH:

YK - 2 Cnoco0eH, npuMeHsisi JeHCTBYIOIIHME INPAaBOBble HOPMbI, OCYLIECTBJIATH
IOPUIHYECKH I'PAMOTHBbIE AeiicTBUSA U1 ONpee/ieHUsl KpPyra 3aja4y 4 Bbidopa crnocoda ux
pellieHHs] B pAMKaX NOCTABJCHHOMN LeJH

YK — B.2.3 CniocoGeH omnpenensTh Kpyr 3a/1ad U MpejiaraTb ONTHMaIbHBIE CTIOCOOBI UX
pelIeHusT B pPaMKax IPOEKTHOHM JAeATeNbHOCTH, MCXOJ W3 JIEHCTBYIOIIMX MPAaBOBBIX HOPM,
UMEIOINXCS PECYPCOB U OTpaHUYEHHIA

YK - 3 Cnoco0GeH oCcymecTBJIATh COHAJIBHOE B3aMMOJCHCTBHE H PeaTu30BbIBATH
CBOIO POJIb B KOMaH/e

YK - bB.3.1 Cnnocoben paboTaTh B KOMaH/€, MPOSIBIIATh JIUAECPCKUE KAUeCTBA U YMEHHUS

YK - 6 Cnioco0eH ynpaBJsiTb CBOMM BpeMeHeM, BbICTPAMBATH H Peaju30BbIBATh
TPAEKTOPHIO CAMOPA3BUTHSI HA OCHOBE IPUHIUIIOB 00Pa30BaHNs B TeYeHHe BCell KU3HU

VYK — b.6.1 CnocobeHn ompenenutb Kpyr 3ajad caMOpa3BUTHUSI M MPO(EeCcCHOHATBLHOTO
pocTa M yYMEET MHCIOJIb30BaTh OCHOBHBIE BO3MOXKHOCTH W HHCTPYMEHTBI HEHNpPEPHIBHOTO
o0pazoBaHUs

YK — b.6.2 CnocoGeH Ha OCHOBE TEXHOJOTHMH CaMOMEHE)KMEHTa BBICTpAauUBaTh U
peaTn30BBIBaTh TPACKTOPHUIO CAMOPA3BUTHS B TEUCHHE BCEH KU3HU

IIC « CIHELTHAJTUCT 110 KAYECTBY IIPO/]YKILIHH»

IIKC - 9 Cnocoden opranu3oBatb 00y4yeHrne padOTHUKOB OPraHM3aluu B 00J1aCTH
KayecTBa

[IKC - B.9.1 IlpoBoaur aHaiW3 OPraHU3ALMOHHONW CTPYKTYpbl NPEANPUATHS U
pa3pabaTbiBaeT PpPEKOMEHJAIlMM TNPUMEHEHHUS aKTyaJbHBIX TEXHUK [0  YIPaBJICHUIO
YeJI0BEYECKIMH pecypcamMu

I[IKC — b.9.2 Pa3pabarbiBaeT IUIaH MO TMOBBIIICHUIO KBaTU(pHUKAIMU pPaOOTHUKOB
OpraHu3aIuy B 00J1aCTH Ka4eCTBa U IPOBOUT KOHTPOIb €T0 BHITIOITHEHUS



4. CopepxaHue U CTPYKTYPa AUCHHUILINHBI (MOLYJIS1)
B Tabnuie 1 mpuBogUTCS ONMMCaHWE COACPIKAHUS TUCIHMILINHBI, CTPYKTYPUPOBAHHOE TI0
pazzienaM, ¢ yKa3aHMEM IO KaXIOMY pa3feny (opMbl TEKYIIEro KOHTPOJS: MPAaKTUYECKHE
sansaTus (I13), komtoksuym (K), rectupoBanue (T).

Ta6muma 1. CTpyKTypa JUCIUTIIUHBI

HauMenoBanue Conep:xanue pasaena/ TeMbl HNuaukarop OneHovHLIe
pasaena JOCTHIKEHUS cpeacrsa

1 | Beeoenue OcHOBHbBIE noustus: | YK —b.6.1 Konnoksuym,
MEHE/KMEHT, ynpasienue, | YK — B.6.2 TECTUPOBAHUE,
opraHusanuys. HpeILMeT, Oejim 1 IIPAKTUYECKOE
3agadyl JUCLHUIIJIMHBI. Poinp u 3QHATHE, 3QUET,
MECTO 3HAHHUH 0 TUCLMIIINHE JK3aMEH
B TOATOTOBKE PYKOBOIMTEIECH
" CHEIIHAJIICTOB. CBs13b

MEHEJKMEHTa C  JIpYTHMMH
muciumuHamu. Lenu, 3amauun
U CYIIHOCTb YIpaBJI€HUYECKOU
JesATEeIbHOCTH.  MeHEeIKMEHT

KakK COCTaBHas qacThb
yIIpaBJIEHHUS.

2 | Deonoyus Uctopus pazeutus | YK —B.2.3 KomokBuym,
KOHYenyut MCHCIDKMEHTA. Ocnosurie | YK - B.6.1 TECTUPOBAHHUE,
MeHeOHcMeHma STaIbl dopmuposanus | VK — B.6.2 MPaKTUYECKOE

MCHCI’)KMCHTA. IIIkona 3aHATHE, 3a4ET,
HAy4YHOTO yIpaBICHUS. SK3aMeH
AJIMUHHCTpaTUBHAs IIIKOJIa

MEHEHKMEHTA. [Ixona

«YEJIOBEYECKUX  OTHOLICHUI».
XapakTepHble YepThl Pa3HBIX

IKOJT.
CoBpeMeHHbIE  MOAXOIBI B
MEHEKMEHTE
(KOJIMYEeCTBEHHBIH,

MPOLECCHBIM, CHUCTEMHBIA U
CUTYAaIlMOHHBIN), UX CYIIHOCTb
u OCHOBHEIE OTINYMS.
OCOOEHHOCTH ~ COBPEMEHHOTO
MEHEKMEHTA, €r0 CyITHOCTh U

NEPCIICKTUBLL pa3BUTHA.
HanuonaneHble  ocoGeHHOCTH
MEHEPKMEHTA.

CpaBHUTENBHBIN aHamn3
AMOHCKOTO M aMEPHKAaHCKOTO
MEHEPKMEHTA.

VYmpaBneHdeckue — HAeH B
Poccun. Hcnons3oBanue
MHPOBOT'O OIIbITa MCHCPDKMECHTA
B YCIOBHSIX Poccun.
Ocobennoctu POCCHIICKOTO
MEHEPKMEHTA.




Opeanuzayus [Ipusnaku opranmzauuu. | YK —b.2.3 Komnoksuym,
Kak cucmema ®opmanbHble U Heopmanbhbie | YK — B.3.1 TECTUPOBAHUE,
VApasieHus. OpraHU3alNH. YK -b.6.1 IIPAKTUYECKOE
OpraHu3aniOHHbIC CTPYKTYPHL | VK — B.6.2 3aHATHE, 3a4eT,
YIpaBJICHHA: HOHATHE, | TIKC — B.9.1 JK3aMeH
TpeOoBaHus, NpebABIgeMbIe K | [JKC — B.9.2
HUM. OcHoBHBIE THUIIBI
CTPYKTYp YIPABJICHUS:
AWHEHHast, (QYHKIMOHAIbHAa,
KOMOMHHpOBaHHas, o
IIPOEKTY, MaTpu4Hasi,
JVBU3UOHAJIbHBIE, 170:¢
[IPEUMYIIECTBA U HEIOCTATKHU.
Cpena opranuzanuu. BHemnHss
cpena: IOHATHE U €€ AIIEMEHTHI.
®akTopbl IIPSIMOTO u
KOCBEHHOI'O BO3JICHCTBHS, HX
XapaKTepUCTHKA u
B3aUMOCBSI3b. [IOBIKHOCTD H
HEOIPEeICHHOCTh ~ BHEUTHEH
cpenpl. BHyTpennss  cpena
OpraHu3alMy: LeNH, 3aJayu,
CTPpYKTypa, TEXHOJOIHA U
MIEPCOHAL. XapakTepHucTuka
(akTOpOB BHYTPEHHEH Cpe/Ibl.
Oco0OeHHOCTH  BHEIIHEH W
BHYTPEHHEeH cpe/ibl OaHKa.
Dynkyuu Opranuzanus u mwianuposanue. | YK —5.2.3 Komnoksuym,
MeHeoHCMenma MotuBanusa u konTpoas. Hukn | VK - B.3.1 TECTHPOBAHUE,
MEHEJDKMEHTA. YK-b.6.1 MIPAaKTHYECKOE
VK-b.6.2 3aHATHE, 3a4€T,
I[NKC - b.9.1 9K3aMeH
[NIKC - b.9.2
Cucmema memooos | Cucrema MetonoB | YK —-b.2.3 Komnnoksuym,
u cmuneu YIIPaBIICHUS. Criim | YK - B.3.1 TECTUPOBAHUE,
ynpaeneHus YIIPABIICHHUS. YK-b.6.1 [IPaKTUYECKOE
VK-5b.6.2 3aHsATHUE,
[NIKC - b.9.1 JK3aMEH
[NKC -b.9.2
Ipunamue pewenuu | Ilonarue n|YK-b.23 KommokBuym,
nocaenoBareabHOCTh puHATHA | YK — B.3.1 TECTUPOBAHHUE,
pewennii. Metoael mpunsatus | YK — B.6.1 NPaKTHYIECKOE
peLICHHI. VK-b.6.2 3aHATHEC,
[IKC -b5.9.1 JK3aMEH
IIKC -5.9.2
Kommynuxayuu 6 HenoBoe u ympasienyeckoe | YK —b.3.1 KommokBuym,
ynpaeneHuu oOmieHwue. Vnpasnenue | YK - B.6.1 TECTUPOBAHUE,
KOH(JIMKTaMU U CTPECCAMH. YK -b.6.2 MIPAaKTHUYECKOE
IIKC - Bb.9.1 3aHATHE,
I[IKC - B5.9.2 JK3aMEH




8 | Ilpeomem, yenu, CyIIHOCTb Mapketunra. | YK —B.2.3 KomnokBuym,
3a0ayu, NPUHYUNs Konnenuuu passutug | YK —-B.3.1 TECTUPOBAHUE,
@dyHKyuu, 6uobl u PBIHOYHBIX oTHoweHuH. | VK — B.6.2 MIPaKTUYECKOE
cmpykmypa Knaccuduranust mapkeruara. | [JKC — 5.9.1 3aHATHE,
MapkemuHea HK3aMeH

9 | Ceemenmuposanue | CerMeHTHpOBaHHUE peiHKa. | YK —b.2.3 Komnoksuym,
poinka. Obvexkmor u | Ilotpebnoctn  kak  00bekT | VK — B.3.1 TECTUPOBAHUE,
cybvexmol peiaka. CyobexTst Mapkernara. | [IKC — B.9.1 MPaKTUYECKOE
MapkemuHea 3aHATHE,

9K3aMeH

10 | Cpeocmea MapkeTuHroBoe nonstue | YK—b.2.3 Komnoksuym,

Mapkemumnea ToBapa. «Kusnennwii 1uk» | YK —B.3.1 TECTUPOBAHUE,

TOBapa, ero OcCHOBHBIEC JTalbl. | YK — B.6.1 MPAKTUYECKOE
Oco0eHHOCTH MapKeTHHIOBBIX | VK — B.6.2 3aHATHE,
pemieHnii Ha KaxkaoM Jtare. | [JKC — B.9.1 SK3aMeH
Pa3paboTka KOHLENIUH HOBBHIX | [TKC — B.9.2
TOBapOB B  OpraHU3aIMsAX
NPOJABIIOB: YPOBHH, OTallbl,
000CHOBaHHE HEOOXOIMMOCTH.
Ananus nyTen IIOUCKA
prHO‘lHOfI HOBH3HBI TOBapa, B
TOM qucIe yCIyTu
0O0IIIECTBEHHOTO MUTaHUS.
Yenyru 0OIIIECTBEHHOTO
nuTaHus: ux cnenuduka, chepa
MPUMEHEHHS YCITYT.

11 | jenosasa nonumuka | OcHOBHble TOHATHA: LeHa, | YK —B.2.3 Komnoksuym,
ITOJINTHKA u crparerust | YK —b.3.1 TECTUPOBAHUE,
eHOo0Opa3oBaHusl. Lenn, MPAaKTUYECKOE
3aJauyn u HalpaBJICHUA 3aHATHE,
(dopmHupoBaHUs LIEH. 3K3aMeH
Hasznauenue LIEHBI B
Mmapkerunre. Kmaccuduxanums
[EH 10 MECTy YCTaHOBJIICHUS,

CTENCHU pa3BUTHSI
KOHKYPEHTHOH Cpenpbl.
dakroppl,  BIMSIOUIME  Ha
bopmupoBanue ICH.
Crparerun 1eHOOOpa30BaHUS:
onpeJieNieHue Lenew,
MIOCJIEI0BATEIEHOCTH ux
peanu3anuu. OcobenHoctu
CTpaTeruii  11eHOOOPa30BaHUS
HA W3BECTHBIC TOBAPHI U HOBBIC.

12 | Covimosas Hemn, 3amaun m ocHoBHBIC | YK — B.2.3 Komnnoksuywm,

noaumuKa HaIlpaBJICHUs cobrroBoit | YK —B.3.1 TECTUPOBAHUE,
nomuTukd.  Buger  coOwita. | YK — B.6.1 MPAKTHYECKOE
CpenctBa cObiTa: kanansl | YK —b5.6.2 3aHATHE,
cobITa, ux ypoBHHU, QpyHkiuu, | [IKC — B.9.1 JK3aMEH
BO3MO>KHOCTH. Kpurepun
BbIOOpa  KaHaia cObITa.

Cucrempr  cObiTa.  MecTo

MIPEeNNPUATHI 001IECTBEHHOTO




MIATaHUSA B KaHajax
paclpeneneHus. Toproseie
IIOCPEIHUKU: THUIIBI, BHJBI.
Kparkas XapaKTEPUCTUKA
IOCPEIHUKOB pPa3HBIX THIIOB.

@akTopbl,  BIMAOIIAE  Ha
BBIOOp MOCpenHUKa. AHAIHU3 U
OIIEHKa 3¢ deKTUBHOCTH
COBITOBOM MOJUTHUKH.
13 | Memoowi Meronsl mapketnnra. Pexinama. | YK — B.2.3 Komnnoksuym,
MapkemuHea Pexamnas kamMmanus. YK-b.3.1 TECTUPOBAaHUE,
YK-b.6.1 MPaKTUYECKOE
VK -5.6.2 3aHATHE,
I[NIKC - b.9.1 9K3aMeH
I[NIKC - b.9.2
14 | Mapxemumneosvie MapkeTuHroBbIe YK-5b.23 Komnnoksuym,
uccne0068amus, uccnenosanus. Mapkerunrosas | YK —B5.3.1 TECTUPOBAHUE,
NIAHUposaHue u uHpopmanms. Mapkerunrooe | YK —B.6.1 MIPAKTUYECKOE
cmpamezus 6 [UIaHUpOBaHHUE. YK -b.6.2 3aHSTHE,
Mapkemunze [IKC -b.9.1 JK3aMeH
[IKC - b.9.2

Cmpykmypa oucuyuniunst (Mo0y1s)
Tabmua 2. O0uias Tpy10€MKOCTh TUCIUILIMHBI COCTaBIIACT 8 3aueTHBIX eauHull (288 yaca).

Bup padorsi TpyaoeMKOCTb, Yachl
4 cemecTp 5 cemecTp

OO0mas Tpy10eMKOCTh (B Yacax) 108 180
KonTakTHas padora (B yacax): 60 51
Jlexyuonnwvie sanamus (J1) 30 17
Ipaxmuuecxue sansimus (113) 30 34
CamocTrosiTeIbHas padoTa (B yacax): 39 102
Kypcosas pabora (KP)/ Kypcosoit mpoexr (KIT)
CaMOCTOSATEIbHOC U3YUCHHE PA3/ICIIOB/TEM 20 50
Camonoaroroska (ImpopadoTKa ¥ MOBTOPEHUE JIEKIIHOHHOTO 19 52
MaTepuaia U MaTepuasa y4eOHUKOB U y4eOHbIX TOCOOUH,
HOJTrOTOBKA K J1a00OPaTOPHBIM U MPAKTHUECKUM 3aHITHUSM,
KOJJIOKBUYMaM, pyOeKHOMY KOHTPOJIIO U T.1.),
KonTpoas 9 27
Buja npoMexyTOYHOM aTTeCTALMHU 3a4er JIK3aMeH

Taobmumua 3. JIeKIIHOHHbBIE 3aHATHS

Ne Tema
n/n

1. | Benenue

2. | DBomOLMs KOHLENIMHA MEHEDKMEHTa

3. | Opranm3anus Kak CUCTeMa yIpaBICHHS

4. | ®yHKIUU MEHEIKMEHTA

5. | CucremMa METOJIOB M CTUJIEH yrpaBiIeHUS

6. | llpunsTre penmeHnit




KommyHuKaImm B ynpaBiieHUU

[Ipenmer, uenu, 3a1a4u, IPUHIUIBI QYHKIIUHU, BUIBI U CTPYKTYpa MapKeTHHTa

CermentupoBanue pbiHKa. OOBEKTHI U CyOBEKThl MApKETHHTA

CpenctBa MapKeTHHTa

LleHoBas moauTUkKa

CObITOBAs MMOJIUTUKA

MeTOI[BI MapKCTHUHTa

MapKeTI/IHI‘OBBIe HCCJIICAOBAaHUs, INITAHUPOBAHUC U CTPATCIUSA B MAPKCTUHTC

Tabmuna 4. [IpakTuueckue 3aHATUS

Ne Tema
n/n

1, Pemenuie npakTUYECKUX CUTYAIMi ¥ IPOOJIEMHBIX BOIIPOCOB MO MPUMEHEHHUIO PA3IUYHBIX
METOJIOB YITPABJICHUS B MPO(ECCHOHALHOM ESTEITbHOCTH

2, OtpaboTKa HABBIKOB MPUMEHECHHSI IIPUEMOB JISIIOBOTO U MPOPECCHOHATBHOTO OOIICHHS

3, [oxgbOop mprMepoB UCHOIB30BaHUSI SKOHOMUYECKUX METOAOB YIIPABJICHHS B OPraHU3AINH
110 MECTY pabOThI

4| Tlogbop mNpPUMEPOB UCMHOIH30BAHUS OPraHU3ALMOHHO-PACHIOPSAUTEIBHBIX METOOB
VIPaBIICHUS] B OPTaHU3AIHH, OTICHKA 3(PPEKTUBHOCTH WX IIPUMEHECHHS

5, Ompenenenue CTUIS YIPaBIeHUS PYKOBOAUTENS B OpraHU3aluu

6. Pemrenue npakTHUECKUX CUTYaIMid IO PUHATHIO YIIPABICHYECKUX PEIICHUIN

7. Pa3pa60TKa [JIaHa TMOATOTOBKH MW TMPOBCACHHUA COBCHIAHUSA II0 BOIIPOCY pr,HOBOﬁ

JAUCHUITIIIMHBI pa6 OTHHUKOB IIPCANTPHUATUA

8, [loaroroBka TOp>KeCTBEHHOU peuu 1o moBoay 10-1eTHero robumes: opranuzanuu

9. Pemenue nmpakTHYECKUX CUTYallU Ha pa3penieHne KOH(DIUKTHBIX CUTYaIni

10

Ha6J'II-O,Z[eHI/Ie 3a IMOBCIACHUCM HOTpe6I/ITeJ'I$I B MNpCANPUATHH, BBIABJICHUC pa3quI/1171 B
IIOBCICHHUH J'IIO}IGﬁ, HMCIOIIUX PA3HBIC TUIIBI TEMIICpAMCHTA, BO3paCT, YPOBHHU O0XO0A4,
MPpUHALJICI)KAIUX K PA3HBIM COLIMAJIBHBIM CJIOSM 06IJ_ICCTBa nT.nO.

11

Onpenenenue cTaguil KU3HEHHOTO IUKJIA 2-3 BHUJIOB TOBapoOB, HanOoJiee MOMYJISPHBIX B
IPEINPUATHH IO MECTY pabOThI

12

PazpaboTka (unu mpoBeeHNE aHAM3a YXKE UMEIOIIUXCS) DIEMEHTOB (PMPMEHHOTO CTHIISI
NpEANPUATHS

13

[Ton0op BO3MOKHBIX KaHAJIOB COBITA TOBAPOB MPEANPUATHUS

14

I/ISY‘ICHI/IG CpCACTB PCKIIAMBI, PACUCT Bq)(l)eKTI/IBHOCTI/I 3aTpaT Ha pCKIIAMHYIO KaMIIaHHUIO

15

[IpoBenenne  ananmm3a  S(QQPEKTUBHOCTH  CPEACTB  PEKJIaMbl,  HCIOJIb30BAHHBIX
MPENNPHUATHEM 110 MECTY pabOThI, BHECEHUE MPEI0KESHUI

16

[IpoBenenue ananuza 3¢ (HEKTUBHOCTH, HCIOIb3YyEMbIX MPEANPUSTHEM IO MECTY PalOTHI,
Meton0B DOCTUCC, MeTo0B HCcCIeJOBaHUS PhIHKA

17

OpPaHI/ISaHHSI IIPOBCACHUA MAPKCTUHI'OBBIX HCCIeI0BaHUM

18

Pa3paboTka aHKeThl I TPOBEACHHS OMpoca TOTPEOUTENe O CTENEeHH UX
yJIOBJIETBOPEHMsS pabOTOM MPEATPUSITHS

Ta6m/1ua 5. CamocTosaTeabpHOE HN3YUCHUC pa3aCIOB JUCIUIIIIMHBI

Ne n/m Bonpockl, BBIHOCHMBIE HA CAMOCTOSAITEIbHOE H3YYEHH e
1. D¢ dhexkTuBHBINA MEHEKED
2. [IpoGnema BIacTH ¥ NapTHEPCTBA B MEHEHDKMEHTE
3. Crparernueckoe IIaHUPOBAHUE




MoTtusanus

KonTponb

CoumanbHble OCHOBBI MApPKETHUHTA: YOBIETBOPEHHUE JIFOJCKUX NOTPEOHOCTEH

Cucremsl MAapKCTHUHI'OBLIX I/ICCJ'IG,HOBaHI/Iﬁ n MapKeTHHFOBOﬁ I/IH(bOpMaI_II/II/I

ConmasabHble OCHOBBI MApPKETHHTA: YJIOBJICTBOPEHHUE JIFOJICKUX TOTPEOHOCTEH.

©|o N o g &

Pa3paboTka ToBapoB: TOBaphl, TOBapHbIE MAPKHU, YIIAKOBKA, YCIYTH

5. OueHo4Hble MATEPHAJIBI Il TEKYIIEr0o U Py0e:KHOI0 KOHTPOJIsSI yCIieBaeMOCTH
U IPOMEKYTOYHOM aTTecTalun
5.1. OneHoYHbIE MATEPHAJIbI IJIfl TEKYLIEr0 KOHTPOJISl YCIIEBAeMOCTH

B cemectpe mpoBosTCs 3 KOJUIOKBUYMA, KOTOPBIE OLIEHUBAIOTCS M0 § 0AIIIOB KaKIbIi.

Bonpocut, évinocumoie na konnokeuym (4 cemecmp)
Ilepeuiii kKonnoxeuym

1. Wcropus pasButusi  MeHemxkMeHTa. OCHOBHBIE d3Tambl  (OPMHUPOBAHUS
MeHekMenTa. Illkona HaydHOro ymnpasiieHUs. AJIMUHUCTPAaTHMBHAs IIKOJA MEHEI)KMEHTA.
[IIxoya «4en0BEYECKUX OTHOLIEHUIN». XapaKTEPHbIE YEPThI Pa3HbIX LIKOJIL.

2. CoBpeMeHHbIE NOAXOAbI B MEHEIKMEHTE (KOJIMYECTBEHHBIH, HPOLECCHBIN,
CHUCTEMHBIH M CHUTYallMOHHBIH), WX CYIOIHOCTh M OCHOBHbIe oTMuni. OcobeHHOCTH
COBPEMEHHOI'0 MEHEKMEHTA, €r0 CYLITHOCTb U MEPCIEKTUBBI Pa3BUTHS.

3. Hanmonanenbie oco0eHHOCTH MeHEKMEeHTa. CpaBHUTEIbHBIN aHAIHU3 SIIOHCKOTO
1 aMEPUKAHCKOIO0 MEHEDKMEHTa. YIpasieHueckue uiaeu B Poccun. Mcnonp30BaHne MUPOBOIO
OIbITa MEHEKMEHTA B yclloBUsAX Poccuu. OcoOEHHOCTH pOCCUICKOIO MEHEIKMEHTA.

4. [Tpuznaku opranuzanuu. @DopManbHble U HeQOpMaJbHbIE OpraHHU3alUu.
OpranuzalvoHHbIE CTPYKTYphl YIPABJICHUS: IMOHSATHE, TPEOOBaHUS, NPEAbSBISIEMbIE K HUM.
OCHOBHBIE TUIIBI CTPYKTYp YyNpaBJICHUS: JUHEHHas, QyHKIMOHAIbHAs, KOMOMHUPOBAHHAA, 110
IIPOEKTY, MaTpU4Hasi, JMBU3UOHAJIBHBIEC, UX IPEUMYIIECTBA U HEJOCTATKHU.

5. Cpena opranmsanuu. BHemHsisi cpena: NHOHATHE M €€ IEMEHTHL. DakTOpsI
IPSIMOTO M KOCBEHHOI'O BO3JIEUCTBHS, MX XapaKTEPUCTHUKA M B3aUMOCBA3b. 110ABMKHOCTH H
HEONPEIEICHHOCTh BHEIIHEW cpenbpl. BHYTpeHHss cpena OpraHusaluy: LeNd, 3aJadd,
CTPYKTypa, TEXHOJOIMsl M TepcoHall. XapaKTepucTHKa (PAKTOPOB BHYTPEHHEW Cpeabl.
OcoOeHHOCTH BHEUIHEN 1 BHYTpEHHEH cpesibl OaHKa.

Bmopoit konnokeuym

1. OyHKIMA [UIAHUPOBAHUA: IMOHATHE, Ha3HaueHHe. Ponb IUIaHMpOBaHUA B
opraHusanuu. Buapl  IUIAHOB:  JIOITOCPOYHBIE,  CTPATErMYECKHE,  CPEIHECPOYHBIE,
KpPaTKOCPOYHBIE, TAKTHUYECKHE, onepaTUBHblE. OCHOBHBIE CTaJUM U METOJBl IUIAHUPOBAHUS.
Oyukuus opranuzauuu. CyniHocTh jAenerupoBaHus. [lolHOMOYMS UM OTBETCTBEHHOCTH
(ucnosmHUTENbCKAS U yIpaBiaeHueckas). [Ipeaensr momHoMounii.

2. @yHKIMS ~ MOTHBAlMM:  TOHATUE, HasHaueHwe. ConepkarenbHble U
IpoLIECCYaIbHbIE TEOPUU MOTHBaUUU. VICIIONB30BaHHE TEOPUM MOTHBALUM B MEHEIKMEHTE.
OyHknus KoHTposis. CyIIHOCTh U Ha3HAYEHUE KOHTPOJsA. BUbl KOHTpOIIA: NpeIBapUTEIbHBIMH,
TEKyIIMH M 3aKJIIOYUTENbHBIM. BHYTpeHHMII M BHEIIHMH KOHTpOJb. OTalbl KOHTPOJIS.
Opranuzanys 1 IpoBeeHHe KOHTPOIIsS B OaHKaX.

3. XapakTepuCTUKa COCTABIIAIONIMX LUKIAa MEHEIKMEeHTa. B3auMocBs3p GyHKIMN
yIPaBJIEHYECKOT O IUKJIA.
4. Metoapl  ympaBi€HHs:  CYIIHOCTb,  KJIAacCU(HUKAIMsI,  B3aUMOCBA3b U

B3alMO3aBHUCHUMOCTh. DKOHOMUYECKHE METO/IbI YIIPABJICHUS: FOCY/IapCTBEHHOE PETyIUpOBaHUE,
IUIaHUpOBaHWe, (UHAHCHUpPOBaHHE, I€HOOOpa3oBaHUE, HSKOHOMHMYECKOE CTUMYJIUPOBAHUE,
XO3SIMCTBEHHBIN (KOMMEpYeCKHii) pacueT, UX CYHIIHOCTb, Ha3zHaueHue. OpraHu3alloHHO-
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pacnopsaauTCIbHBIC MECTOABI YIIpaBJICHUA: OpTraHHu3allMOHHOC HOPMHPOBAHUC,
periiaMeHTUPOBAaHUE, MHCTPYKTUPOBAHHE, PacloOpAIUTEIbHOE BO3ACHCTBUE; MX CYIIHOCTb H
Ha3Ha4YCHUC. HpaBOBLIe MCTOJbI YIIPABJICHUA: MOHATHUC, 3HAYCHUC, 0COOEHHOCTH NNPpHUMCHCHUS.
ConuanbHO-TICUXO0JIOIMYECKHE METOJbl  YIpaBiIeHHUs (METOAbl COLUMAIBHOIO BO3AEHCTBUS,
MICUXOJIOTUYECKHUE): YIPABJICHUE KOJUICKTUBHOW JESTEIbHOCTbI0 PAOOTHHUKOB; YIIpaBIEHUE
UH/IUBUIYAJIIbHBIM IOBEJCHHEM pPAa0OTHUKOB, (OpMHUpPOBaHHME U DPA3BUTHE TPYIOBOIO
KOJIJICKTHBA, TymMaHu3anusa OTHOIIICHU N B TpPYAOBOM  KOJIJICKTHUBC, IICUXOJIOTHYCCKOC
noOYX/IeHUE K I TeIbHOCTH; Po(hecCHOHaNIBHBINA 0TOOp 1 00ydeHne. CTpecc-MeHEeIKMEHT.

5. Bmacte u BIMsAHWE: ITOHATHS. BI/II[BI BJIaCTU W BJIHAHUA: OCHOBAHHAas Ha
NPUHYXAECHUHU, BO3HAarpaXJeHWM, 3TaJOHHas (Xapu3Mma), SKCIepTHas, 3aKoHHasd. JluaepcTBo:
nousatue. CTwim  ynOpaBieHUs:  TOHSATHE, BHIBl  (aBTOPUTApPHBIH,  JIHOEpaTbHBIMH,
JI€MOKpaTU4YeCKHii). XapaKTepuCTUKA IPEUMYIIECTB U HEJJOCTATKOB KaX/10r0 CTUIIS.

Tpemuit konnoxkeuym

1. VYnpaBieH4Yeckue pelieHNs: HOHATHE, CYLTHOCTb, KJIacCU(UKALUs, TUIIBI, YCIOBUS
IPUHATHS, TpeOOBaHUS, NPEAbSBISIEMbIE K HUM, 3Talbl OPUHATUSA pemieHuid. OpraHuzanus u
KOHTPOJIb UCIIOJHEHHUS YIIPABIEHUECKUX PELLICHUH.

2. Metonap! npuHSTHS 3(QPEKTUBHBIX YNPABICHYECKUX PEHICHUIH: MaTeMaTHYeCKOe
MOJICJIUPOBAHUE, METOJABI SKCIEPTHBIX OLEHOK, «MO3TOBOM HITYpM», TEOpPHsl UIp U Jp., UX
XapaKTepUCTHKA, OCOOEHHOCTHU IPUMEHEHHUSI.

3. JlenoBoe u ynpasieH4Yeckoe oOlIeHne: NoHATH, QYHKIMM, Ha3HaueHue. JlenoBoe
o0IeHNE PYKOBOJUTENEH M CHEIMAINCTOB C IMOTPEOMTENIMH YCIyr OaHKa, PYKOBOJCTBOM,
IOJYMHEHHBIMH U KOJUIEraMy o padore.

4, KoH(puKTEI B OpraHW3amuu: TIOHSATHE, MOCIHeACTBHsI. DOYHKIMH © BUIBI
KOH(uuKTOB. CTpecc: MOHATHE, IPUYMHBI BOZHUKHOBEHUS. [1yTH npeaynpexieHus: CTpeCCOBBIX
CUTyallui U MOHMKEHUsI ypOBHS cTpecca. CaMOMEHEIKMEHT.

Bonpocut, évinocumole na konnokeuym (S cemecmp)
Ilepeguwiit konnoxeuym

1. [IpenMeT AMCUMIIMHBL, €ro eI U 33Ja4d. MeXIpeIMETHbIE CBSI3U C APYTUMU
JUCLUIUINHAMU. 3HaYEHHUE IPEJMETA B IOArNOTOBKE CIIENUANUCTOB. Llenu u 3agaun MapKeTHHra.
[TpuHIMMIBI ¥ PYHKIMK MAapKETHHTa, UX KpaTKas XapaKTepHCTHKA.

2. OcHOBHBIE KOHLEINIMU DPA3BUTUSA PBIHOYHBIX OTHOLIEHHWH, WX OTJIMYUTEIbHBIE
0COOEHHOCTH. MapKkeTHHI Kak ojaHa u3 KoHuenuuid ConualbHO — 3TUYHBIM MapKETHHT:
MOHSITHE, OTIMYHUE OT MAPKETHHTA.

3. OcHoBHbIE BU/IBI MapKeTHHTa o IPUOPUTETHOCTH 3a/a4:
QG pepeHIIMPOBAHHBIH, (YHKIIMOHATIBHBIH, TOBapHO-OPUEHTUPOBAHHBIM,
HeAU(PPEepeHLIMPOBAHHBIM,  WHTETPUPOBAHHBIM,  KOHLIEHTPUPOBAHHBIM,  MOTPEOUTEIHHO-
OPUEHTHPOBAHHBIHN, IPYMIBI MApKETHUHIa N0 chepe MPUMEHEHHs: MUKPO-, MaKpo-, MeTa-, MUKC-,
COLIMAJIbHBIM MapKeTUHI. ['pynmbel MapKeTHHra B 3aBUCUMOCTM OT IIMPOTHI OXBaTa phIHKA:
MacCOBBIH, CErMEHTHPOBAHHBIM, MHOKECTBEHHBIH. OTnnuuTenbHble ocobeHHocTH. Kpartkas
XapaKTepUCTHKA OTJEJIbHBIX BUJIOB MAPKETHHTA.

4. OcHOBHBIE TNOHATHUS: CETMEHTHPOBAHME, CETMEHT M HMIIA pblHKA. Ha3zHaueHue
cerMeHTupoBaHud. [Ipu3HaKu CErMEHTUPOBaHUS MOTPEOUTENIHCKOIO pBhIHKA: reorpaduyeckue,
neMorpauueckue,  COLUAIbHO-)KOHOMHUYECKHE,  IcUXorpaduyeckue,  IOBEJCHUYECKHE.
Kputepun BbIOOpa cerMeHTa phIHKA: KOJIWYECTBEHHBIE MapaMeTPbl, JOCTYIHOCTh CETMEHTA IS
OPEINpUATHs, CYIIECTBEHHOCTh CErMEHTa, MPUOBUIBHOCTh, COBMECTHMMOCTb C PBIHKOM
OCHOBHBIX KOHKYPEHTOB, J(Q(EKTHUBHOCTh pabOThl Ha BBIOPAHHBI CETMEHT pBIHKA,
3alUIIEHHOCTh BBIOPAHHOTO CErMEHTa OT KOHKypeHuuu. Ilorpeburenu yciyr oOumiecTBEHHOTO
MUTaHUS: OCOOEHHOCTH, CErMEHTAlMsl MO YpPOBHIO JIOXOJHOCTH, 3ampocaM IO BpEeMEHH U
KadecTBy oOciyxuBaHusa. llo3ulmoHMpOBaHME TOBapa: TMOHATHE, HAa3HAYCHHE, YCIOBUS
MO3UI[MOHUPOBAHMUSI, aTbTEPHATUBHBIE CIIOCOOBI TO3UIIMOHUPOBAHUS TOBAPOB.

5. YpoBHU noTpeOHOCTEH: Hy*k/1a, TOTpeOHOCTh, crpoc. OmnpeneneHue NOHATHH, UX
oOuHocTh W pasnmuuus. Knaccudukanus norpeOHOCTeN: MO 3HAYMMOCTH (OCHOBHBIE U
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JIOTIOJIHUTENIbHBIE); TI0 XapakTepy (peajbHble U MPOTHO3UPYEMBIE); 110 COLUAIBHOMY CTaTyCy
(vHIMBUAYaTbHBIE,  CEMCHHBIE, (bupMeHHEIE, 0OIIIeCTBEHHBIC): M0  Ha3HAYCHUIO
(pusmonoruyeckue, coruanbHble, ICUXMUECKUE, HHTEIUICKTYaJIbHBIE U JyXOBHBIC); IO CTETIEHU
yIOBJIETBOPEHUS (yIOBIETBOPEHHBIE, YACTUYHO YAOBIETBOPEHHBIC, HEYAOBIECTBOPEHHBIE); IO
IPUOPUTETHOCTU TOTpeOHOCTEH (OCHOBHBIE W JOMOJIHUTENbHBIE). KpaTkas xapakrepucTuka
OTIENbHBIX BUAOB U  pasHoBuAHocTed. IloTpeOHOCTH, yAOBIETBOpAEMbIE yCIyraMu
OOLIECTBEHHOI'O0 MMTaHUA. Buabl crpoca, MX KpaTkas XapaKTepUCTUKAa. MapKeTHHIOBbIE
MEpPOIIPUATHS IIPU Pa3HbIX BHUJAX crpoca. TUIbl MAPKETHHIA B 3aBUCMMOCTH OT BHJa CHpOCA:
KOHBEPCHOHHBIM, CTUMYJIMPYIOLIUN, pPAa3sBUBAIOIIUNA, pPEMAPKETUHI, CUHXPOMAPKETHHT,
MOAAEP>KUBAOIIU I, TPOTUBOACHCTBYOLIUMA.

Bmopou konnokeuym

1. Knaccugukanus y4acTHUKOB JESTE€IbHOCTH Ha JIBE PYIIbI: 1. BBINOJHSIOIIKUX
MapKETUHIOBYIO JI€ATEIbHOCTh M 2. KOHTAaKTUPYIOLIUX C MapKeTOJOraMu IPHU BbIIOJHEHUU
MapKETUHTOBOH JAeaTenbHOCTH. DakTophl, BIMAIOLIME HA MOBEACHUE MOTPEOUTENs Ha PBIHKE.
Mopenu noBeaenus. Oco0eHHOCTh MOBEACHUS MOTpedUTeNel yCIyr 00IecTBEHHOTO TUTaHusl.

2. MapkeTuHroBoe mnoHstue ToBapa. «JKM3HEHHBIM LMKI» TOBapa, €ro OCHOBHbBIE
stanbl. OCOOCHHOCTH MapKETHHIOBBIX PEIICHWH Ha KaxIoM dtame. Pa3paboTka KOHIETIUU
HOBBIX TOBApOB B OpraHU3alMAX MPOJABLOB: YPOBHH, 3Talbl, 0OOCHOBaHHE HEOOXOIMMOCTH.
AHanu3 nyred MoucKa pPbIHOYHOW HOBU3HBI TOBapa, B TOM YHUCIE YCIYrd OOLIECTBEHHOI'O
NUTaHUA. Y CIIyTH OOIECTBEHHOTO MUTaHMsL: UX cuenuduka, cgepa NpuMEHEHUs YCIyT.

3. OcHOBHbIE MOHATHUSA: LI€HA, NMOJUTUKA M cTpaTrerus leHooOpazoBanus. Llenw,
3aJlauu U HanpasieHus GopMmupoBaHus LeH. Ha3HaueHue nensl B Mapketunre. Knaccudukanms
LIEH [0 MECTY YCTAHOBJICHMS, CTEIIEHU Pa3BUTHUs KOHKYPEHTHOW cpenbl. DaKkTopsl, BIUSAIOLINE
Ha  ¢QopmupoBanue  1eH. Crparermn  1eHOOOpa3oBaHUS:  OIpeleleHue  IeJei,
MOCJIEIOBATEIBHOCTH MX peanu3auuu. OcCOOEHHOCTH CTpaTerdil IEHOOOpa30BaHHMA HA
U3BECTHBIC TOBAphl U HOBBIE.

4. Llenu, 3amaun ¥ OCHOBHBIC HANpaBJICHUs COBITOBOW MOMUTHKH. Buisl cObITa.
CpencrtBa cOblTa: KaHasbl COBbITA, MX YPOBHH, (YHKLIHH, BO3MOXHOCTH. Kpurepuu BbIOOpa
kKaHana cObita. CucreMsl cObITa. MecTo MpeanpusTHil OOLMIECTBEHHOIO NMHUTAaHUS B KaHajax
pacnpezneneHus. Toprobble NOCPEAHUKHU: TUIBL, BUIbl. KpaTkas XapakTepHCcTHKa MOCPEIHUKOB
pa3HbIX TUNOB. DaKkTOPHI, BIAMSIONIME Ha BHIOOP MOCPEIHUKA. AHAIN3 U OLleHKA 3 (PEeKTUBHOCTU
COBITOBOM MOTUTHUKH.

S. Knaccudukanus MeronoB MapkeTuHra. MeToapl U3y4eHus crpoca: Ha3HaueHHe,
pPa3sHOBUAHOCTH METOAOB, HX BO3MOHOCTH, JOCTOMHCTBA M HENOCTaTKH. MeTtoauka
npoBeneHuss HaOmoaeHuid u ompocoB Meroast ®OCTUCC: Bunpl, HazHaueHue. JIuuHas
pojaxka, Mporaraijia, spMapkul U BBICTABKM MOpPAJbHOE M MaTepUalbHOE CTUMYJIUpPOBAHUE,
nabiauK pUIIEHIIEeH3: BO3MOXHOCTH, JAOCTOMHCTBA M HEIOCTaTKU. AHAJINTUYECKUE METOJIBI:
aHAIN3 U OIEHKAa OKpYXarollel cpeapl, aHaau3 TMOBeAeHUs mnoTpedureneil. Meroapbl
IPOTHO3UPOBAHUS NOTPEOHOCTEH Ha PhIHKE.

Tpemuii Konnoxkeuym

1. Ilenmu, 3amaun u  QyHKOUM  pekjgambl. VcTopusi BO3HMKHOBEHHS U
COBEpUICHCTBOBAHUS pekiaMmbl. TpeboBaHus k pekname. I[IpaBoBble OCHOBBI pEKIaMHOMN
nesrenbHOCTH. Kilaccudukanus pexinaMel Mo xapakrtepy, Gpopme nHpopMaliy, Ha3HAYECHUIO U
HOCUTENSIM pekyiaMHOM nHpopmanuu Crneunduka pekaaMHbIX YCIYr 0OIIeCTBEHHOTO MUTAaHUS.
KpaTkass xapakTepucTuka pa3HbIX BHJIOB pEKJIaMbl, UX JOCTOMHCTBA U HexocTaTku. Kpurepun
BbIOOpa cpenctB pekyiaMbl npeanpustusmMu OIl. Monenb NnOTpeOUTENbCKOrO BOCHPUSATHUS
pEKIIaMBI.

2. Pexnmamnas kammanusi Gupmbl. Beioop BuI0B U HOcuTenel pekinambl. CTpyKTypa
pexiamsl. [IpaBuna pexnambl. Opranuzanust pekjiaMHON KaMnaHud. D(PQPEeKTUBHOCTh peKIaMBbl
pa3HbIX BUIOB. MeTo bl OIIeHKU 3((EKTUBHOCTH PEKIIaMBbI.

3. Llenu, o0OBEKTH U 3agauu ucciepaoBaHuii. OcoOEHHOCTH, BHJbI MCCIEIOBAHUH.
Cxema MapKETHHIOBBIX HCCIIEIOBaHUI: yCTaHOBIEHHE MpoOIeMbl U (OPMYIUpPOBAaHUE IIEJeH,
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cbop M aHanmu3 wuHPOpPMALMK, KOPPEKUUS M ONTUMH3AIMS pe3ylbTaToB. BaxHeiimme
HAIpaBJIEHUSI MAapKETUHTOBBIX HCCIIEOBAaHMI: HCCIENOBaHHUS pbIHKA, TOBApOB, IIEH,
NOpPOJBIKEHHUS TOBapoOB, JOBEACHUS HX 10 TMoTpedutreneid. 3HAYCHHE MaPKETHHTOBBIX
UCCJICIOBAaHUM Ui ONpeAeNieHUs] crneun(UKu OTAEIbHBIX CErMEHTOB TOBAPHOTO PBIHKA, TS
ONTUMHU3AIMM  aCCOPTHMMEHTa  TOBapOB, TMOBBIIICHHA WX  KAauecTBa,  pa3pabOTKu
cOanaHCUPOBAHHOTO MEepeUHs HH(OOPMALIMOHHBIX U CEPBUCHBIX YCIIYT.

4. MapkerunroBasi uH(opMalys: Ha3HAYCHHWE, HMCTOYHHMKH, MPUHIUIBI OTOOpA.
Knaccudukanus MapkeTHHroBoil wundopmanuu. MeToIbl MapKETUHTOBBIX HCCIIEI0BaHUMH,
BO3MO>KHOCTH MX IpuMeHeHus. OpraHusaiis MapKeTHHIOBBIX UCCIIEI0BaHUI.

5. Omnpenenenne MOHATUHN: cTparerusi, TakTuka. CTparermueckoe IJIaHUPOBAHHE.
OcHoBHble 3Tamnbl. KpaTkas XxapakTepucTHKa OCHOBHBIX JTanoB. HampaBieHus M BHbI
CTpaTeruii MapKeTHHIa, KpUTepuH uX BbiOOpa. KpaTkas XapakTepucTUKa HacTyHaTeNbHBIX,
KOHKYPEHTHBIX M OOOpPOHHUTEIBbHBIX CTpaTernii. MapKeTHHroBas 4acTh OW3HEC-IUIaHa, e
B3aMMOCBSA3b C SKOHOMHUYECKOI YacThI0, PEKOMEHIAINH JIJIsl pa3paboTKU.

Pexomenoayuu npu noozomogke K KOJI10KEGUYMY

e popaboTaTh KOHCIEKTHI JIEKIHUI 110 BOIIpOCaM KOJUIOKBUYMa;
® [IPOYUTATh OCHOBHYIO U JOIOJIHUTEIbHYIO JIUTEPATYPY, PEKOMEHJOBAHHYIO 110
M3Y4aeMbIM BOIIPOCAM;
® OTBETUTh HAa BOMPOCHI KOJUIOKBUYMA;
® [IpU 3aTPYAHEHUSX, IPOKOHCYJIBTUPOBATHCS C MPEMOAABATEIIEM.
Kpumepuu oyenusanusn

Onenka
HEY/JI0BJIETBOPUTEJILHO | YIOBJIETBOPUTEIHLHO XO0poIIo OTJIMYHO
2 6aj1a 4 dajia 6 0a10B 8 dan0B
Crynentr He  3Haer | Ctyaent noBepxHocTHO | CtyneHT xopomo | CTyIeHT B MOJHOM
3HAYUTEILHON  YacTH | 3HAET BOIIPOCHI | 3HAET  Marepual, | oobeme 3HAET
BOIPOCOB,  JIOIYCKAeT | KOJUIOKBUYMA, rPaMOTHO H IO | MaTepual,
CYHIGCTBGHHI)IG OIIII/I6KI/I I[OHYCKaCT HCTOYHOCTHU CYHICCTBy n3jiaracrt FpaMOTHO u 110
B OTBETAxX Ha BOMPOCH | B OTBETE Ha BOIIPOC ero, JIOTIyCKasl | CYIIECTBY H3JaraeT
HEKOTOpPBIC €ro, HE JOIycKas
HETOYHOCTH B | CYILIECTBEHHBIX
OTBETE Ha BOTIPOC | HETOYHOCTEH B
OTBETE Ha BOMPOC.

OO0pa3ubl TECTOBBIX 3aJaHU I
MenenxkmMeHT
1. Kakyro u3 nepeuncieHHbIX QyHKIMN A. Paifoiab cuuTal OCHOBHOM?
- TEXHUYECKAsl JEATEIBHOCTD
- KOMMepUecKast 1eITeIbHOCTh
+ aIMUHUCTPUPOBAHUE
- MOTHBALUS.
2. C UMEHEM KaKoro y4e€HOT0 CBSI3aHO BOSHHUKHOBEHHE aJMUHUCTPATUBHOTO YIIPABICHUS?
- ®@. Teitnop
- I'. CaiimoH
+ A. @aiionb
- A. Macnoy
3. PonoHa4yanbHUKOM TEOPHUH YIIPABICHUS CUUTAIOT ...
- JI. Bpangeiica
+ ®. Teunopa
- A. ®aiions
- A. Macnoy
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4. B xakoii nepuoa chopMupoBaiach HayyHast IIKOJIa MEHEKMEeHTa?

+ ¢ 90-x rogoB 19 Beka 1o 20-e roasr 20 Beka

- B 20-30-e rox 5120 Beka

- B 40-60-¢ roxs! 20 Beka

- B 70-80e rozs! 20 Beka

5. KT0 siBiIIeTCsl OCHOBATENEM IIKOJIBI HAYYHOI'O MEHEKMEHTa?

- A. Macnoy

- 3. Mbiio

+ @. Teiuop

- A. ®aiions

6. KTo sBiisieTcs OCHOBaTeIEM KJIACCUYECKON HIKOJIBI?

- A. Macnoy

- 0. Mbiio

- ®@. Teitnop

+ A. ®aitonb

7. B kakoii mikosie MeHeI)KMeHTa 00JIbIlI0e BHUMAHUE YIEISsIOCh OpraHu3aluu Tpyaa?

+ IIKOJIa HAYYHOI'O YIIPaBJICHUSA

- ILIKOJIA YEJIOBEYECKUX OTHOLLIECHUN U MOBEACHUYECKUX HAYK

- KOJIMYECTBEHHAs IIKOJIa

- KJIacCH4YecKas IIKoJIa

8. B kakoil miKojle MEHEI)KMEHTa OOJIbIIOE BHUMAHUE YAEIAJIOCHh JIMHEWHBIM U
(GyHKIIMOHATIBHBIM CTPYKTYpaM yIpaBiIeHU?

- IIKOJIa HAyYHOTr'0 YIPABJICHUS

- ILIKOJIa YEJIOBEYECKUX OTHOLLIECHUN U MOBEACHUYECKUX HAYK

- KOJIMYECTBEHHAs IIKOJIa

+ KJ1accuueckas IKoJia

9. ns xakod WIKOJBI MEHEKMEHTa XapaKTEpHO YIPaBICHHE MEKIMYHOCTHBIMU
OTHOLLIEHUSIMHU U IIPUMEHEHUE IICUXOJIOTMH ¥ COLUOIOTUU?

- IIKOJIa HAyYHOTr'0 YIPABJICHUS

+ 1IKO0JIa YEJIOBEUYECKUX OTHOIIECHUH U MOBEJCHUYECKUX HAYK

- KOJIMYECTBEHHAs IIKOJIa

- KJIacCH4YecKas IIKoJa

10. Jlns kakoi IIKOJIBI MEHEIXKMEHTa XapaKTEpPHO UCIOJIb30BaHUE NH()OPMALIMOHHBIX CUCTEM
YIPABJICHUS U KOMIIBIOTEPHON TEXHUKU

- IIKOJIa HAYYHOT'O YIPaBJICHUS

- IIKOJIAa YEJIOBEYECKUX OTHOLIEHUH U TIOBEIEHYECKUX HAyK

+ KOJIMYECTBEHHAs IIIKOJIa

- KJIaccu4YecKas IIKoJia

11. Kto aBTOp HayuHoro Tpyna «lIpuHiunel HayyHoro MenepkMentay (1911)7?

- A. Macnoy

- O. Mbito

+ ®penepuk Teinop

- A. @aiionb

12. K ocHOBHOMY HUTOTY XOTOPHCKUX 3KCHEPUMEHTOB (ILIKOJA YEJIOBEYECKUX OTHOILIEHUN)
MO’KHO OTHECTH ...

+ epecMOTp POJIM YETIOBEYECKOTo (hakTopa B POU3BOICTBE

- OTKpBITUE SIBJIEHUS HehopMalbHOM opraHu3alun

- COBEPILLIEHCTBOBAaHNE TEXHUUECKON CTOPOHBI IPOU3BOICTBEHHOTO MpoIiecca

13. Kakoil moaxox B MEHEIHKMEHTE pacCMAaTPUBAET YIPABJICHHE KaK B3aMMOCBS3aHHBIE
NEeUCTBUA?

- CHCTEMHBIN

+ NpoLEeCCHBIN
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- CUTyallMOHHBIN

- [IeJIEBOU

14. B kakoMm 1oaxoJie B MEHEIKMEHTE KITFOUEBBIM IOJIOKEHHUEM SIBIISIETCS B3aMMOJICHCTBHE U
B3aMMO3aBHCUMOCTb BCEX KOMIIOHEHTOB OpraHu3aiuu’?

+ CUCTEMHBII

- IIPOLIECCHBII

- CUTyallMOHHBIN

- [IEeJIEBOU

15. JIns kakoro mojaxoja B MEHEHKMEHTE XapaKTePHO YBS3bIBAHUE MPUEMOB YIPABICHUS U
pelIeHUs C KOHKPETHON CUTyalueun?

- CUCTEMHBII

- IIPOLIECCHBII

+ CUTyallMOHHBIN

- [IEeJIEBOU

16. K kakoMy YpOBHIO yIpaBJ€HHUSI OTHOCATCS MAacTepa KaK KaTeropusl YIpaBICHUYECKUX
pabOTHUKOB?

- BBICIIMH

- CpeHui

+ HU30BOM

17. K xakoMy ypOBHIO YIIpaBJI€HUs OTHOCATCS 3aMECTUTENb HauaJbHUKA 11€Xa KAK KaTeropus
yIpaBiIeHYECKUX PaOOTHUKOB?

- BBICILUH

+ cpenHui

- HU30BOI

18. K xakoMy ypOBHIO yNpaBJIEHUsS] OTHOCSTCS HAYaJIbHUKH OTIEJIOB CIY>KO U MpeanpusTUs
KaK KaTeropus yrnpaBjIeHYeCKUX PaOOTHUKOB?

- BBICIIMH

+ cpenuuit

- HU30BOM

19. K kakoMy ypOBHIO YIIpPaBJIEHUSI OTHOCATCA 3aMECTUTENIM M MOMOIIHUKU TUPEKTOpa KaK
KaTeropus yrnpaBJIeHYECKUX paOOTHUKOB?

+ BBICIIMI

- CpeIHUH

- HU30BOM

20. ®yHKIMOHAIBHBIN PyKOBOJIUTEND — 3TO TOT, KTO ...

- UIMEET MPaBO OTAABaTh MPHUKa3bl B paMKaX BCEW OpraHu3anuu

+ ympaBJisieT onpeaesieHHoM cepoit e TeIbHOCTH B OpTaHU3allun

- OCYIIECTBIISIET YIIPaBJIEHUE TPOU3BOICTBOM

- UIMEET OTJCIbHBIN KAOMHET U CeKpeTaps

MapkeTuHr

1.MapkeTuHr — 31o

a) BHJ YeIOBEYECKOW JesITeNbHOCTH, HANpPaBIEHHBIM Ha YJIOBIETBOPEHHE HYXKI H
MOTPeOHOCTEN TOCPEICTBOM OOMEHA;

0) wuHCTpYMEHT (OpMHpPOBAHUS PBIHOYHON Cpeasl H  CPEACTBO, OOecrmeunBarolee
MIPUBJICYCHUE HHBECTHUIINN;

B) MpEIBUJICHHUE, YIpaBICHUE U YJIOBJIETBOPEHHE CIPOCAa HA TOBApbl, YCIYTH, JIOAEH,
TEPPUTOPUHN U UJIeH IJIsl paBHOLIEHHOTO OOMEHa.

2.JlemapKeTHHT 11eJ1ec000pa3HO pean30BLIBATh MPH:

a) OTCYTCTBHUH CITPOCA;

0) Ype3MEepHOM COCTOSIHUHU CIIPOCa;

B) HETaTUBHOM COCTOSIHUU CIIPOCa.
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3.OpuenTanus GuUpMbI Ha U3BJICUYEHUE NMPUOBUIM B OCHOBHOM 32 CUET YBEIMYCHHS O0OBEMOB
MPOJaK MPOU3BOIUMOTO TOBapa XapakTepHa JIs:

a) CTpaTeruyl HHTCHCU(DUKAIINH;

0) cTpaTeruy HHTETPAIUH;

B) CTpaTeruu AUBEPCH(PHUKAIINH.

4.MapkeTuHroBas cpejia IpeInpusITUs IBIISIETCS:

a) 4acCTbIO €r0 MUKPOCPEIBI;

0) 4acCThIO €r0 MaKPOCPE/IbI;

B) COBOKYITHOCTBIO MHKPO - ¥ MAaKpOCPE/IBI.

5.I0penmpusiTie nmpoaaeT OJIWH BUJ TOBapa IO €IWHON IIeHe, peKiaMa ToBapa oOpalieHa Ha
PBIHOK B 1esioM. Kakyto crpaTeruro oxBara pbIHKa UCHOIb3YET MPOU3BOJUTENH?

a) nuddepeHIMpPOBaHHBI MAPKETHHT

0) HenudGepeHINPOBAHHBII MAPKETHHT,

B) KOHIICHTPUPOBAHHBIN MapKETHHT.

6. K kakoMy BHIy MCCIIEJOBaHUS PbIHKA OTHOCHUTCS M3YYE€HHUE PA3IUYHBIX CIPABOYHHKOB U
CTaTUCTUYECKOU JIUTEPATYPHI?

a) KaOMHETHBIC UCCIICIOBAHUS;

0) moJieBbIe UCCIIEI0BAHUS;

B) HE OTHOCHUTCS K MCCIIEIOBAHUSIM.

7. ToBapsl MOBCEIHEBHOTO CIIPOCA XaPAKTEPU3YIOTCS:

a) pacIpoCTpaHEHUEM Yepe3 CETh CIIEIUATLHBIX Mara3uHOB;

0) mpuoOpeTeHueM Ha OOJBIIYI0 CYMMY JCHET;

B) OTCYTCTBHEM HEOOXOIMMOCTH B JIOTIOIHUTEIBHBIX KOHCYJIBTAIUAX C MPOJABIIOM.

8. Kakas kOHKypeHTHas CTPYKTypa pbhIHKA MO3BOJIAET MPOU3BOJIUTENIO OCIAOUTH 1IEHOBOE
COTIEPHUYECTBO?

a) PIHOK MOHOIOJIMCTUYECKON KOHKYPEHIIUU;

0) PBIHOK YHCTOW KOHKYPEHIINH;

B) PBIHOK MPO/IABIIA;

I') PbIHOK IIOKYTIATEsl.

9. Ilpecc-penus — 370...

10. Cuctema aHanu3a MapKETUHTOBOW MH(POPMAILIMK BKIIOYAET B CEOS:

a) 0asa JIaHHBIX;

0) cuctemMa MapKETUHTOBOI MH(OpMaIINH;

B) OaHK METO/IOB U MOJIENIEH.

11. MccnenoBanue 3aBUCUMOCTH MEXIy OOBEMOM peKJiaMbl U IIEHOW TOBapa MOXET ObITh
IPOBE/IEHO C TTOMOIIBIO:

a) HaOJI0/IeH S,

0) SKCIIEpUMEHTA;

B) orpoca.

12. B yem 3axitoyaeTcsi OTIIMYUE CKUJOK OT PAclpoAaKy TOBApOB 110 HU3KUM LIEHAM:

a) IPU pacmpo/iaXxe CHIKEHUE [IEHBI OOJIBIIIE;

0) pacnposiaxka UMeeT MEHbBILNI NepHoA JeicTBuUS;

B) pacIpojaxa moMoraeT cObITb HEXOI0OBOW TOBap.

13. Kanan pacnpeaenesus — 31o:

a) CIoco0 pacrpoOCTPaHEHUS PEKIIaMBI;

0) COBOKYNHOCTb OpraHU3allMil MM JIUI, CHOCOOCTBYIOLIMX MEPEMEIEHUI0 TOoBapa K
MOTPEOUTETTIO;

B) CI10COO TPAHCIOPTHPOBKH TOBApa.

14. Kakoii aTan >KH3HEHHOTO LMKJIa TOBapa OOBIYHO XapaKTEepPHU3yeTCss MaKCUMaIbHO HU3KOMN
LEHOM:

a) BBIBEJICHHE Ha PHIHOK;

0) pocr;
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B) 3pEJIOCTb;

T) ynajok.

15. [Ipu ucnosib30BaHUU MPSIMOTO KaHaja paclpeieIeHUs MPoJiaxa ToBapa OCYIIEeCTBIIAETCS:

a) KOMUCCUOHEpaMH (PUPMBI;

0) MarasuHaM¥ PO3HUYHOUN TOPTOBIIH, TPUHAICIKAIIUMHU [TPOU3BOTUTEIIO;

B) C IIOMOIIBIO MTOYTHI.

16. IlpuHuMIIHAIbHOE OTIMYHME ONTOBOW TOPrOBIM OT PO3HUYHOM 3aKJIIOYAeTCs B
CJIEIYIOILIEM:

a) TOKYIATeIsIMU ONTOBOW TOPTOBJIM HE SBJISIOTCS YACTHBIC JIMIA, MPUOOPETAIOIINE TOBAP
JUISL TIOCTIEYIOIIEH MEepenpoaaKy;

0) TOKyIaTeJIIMA ONTOBOM TOPTOBIIM HE SIBISIOTCS YaCTHBIC JIMIA, MPUOOPETAIOIINE TOBAP
JUIS1 JIMYHOTO MTOJIb30BaHUS;

B) MOKYNATEJISIMU ONITOBOW TOPTOBJIM SIBJISIIOTCS TOJIBKO OpTraHU3aIiH.

17. OnurononucTuyeckass KOHKYPEHIUsI UIMEET MECTO Ha PhIHKE:

a) IEHHBIX Oymar;

0) MUIIEBHIX TPOIYKTOB;

B) MHOCTPAHHBIX BAJIIOT;

') aBTOMOOMJIBHOM MpoMbILIUIeHHOCTH Poccuy;

1) CIIOPTUBHOM 00YBH.

18. brojikeT MapKeTUHTa — 3TO

Memoouueckue pekomenoayuu no nOO20MoEKe K mecmuposanuro

TecTel — 3TO BONPOCHI WM 3aJaHUsA, NPEAYCMATPUBAIOIINE KOHKPETHBIM, KpaTKWM,
YETKMHA OTBET HAa HMEIOIIMECS ATalOHbl OTBETOB. [IpM C€aMOCTOATENBHON MOATOTOBKE K
TECTUPOBAHUIO CTYJECHTY HEOOXOIUMO:

a) TOTOBSICh K TECTUPOBAHUIO, TMpOopadoTaTh WHMOOPMANMOHHBIA MaTepuaa IIo
muctuminae. [IpokoHCynbTUpPOBAThCS € MpenojaBaTelieM IO BOMPOCY BbIOOpa yueOHOMU
JTUTEPaTypHI,

0) 4eTKO BBIICHUTE BCE YCIIOBUS TECTHUPOBaHUsS 3apaHee. 3HaTh, CKOJIBKO TECTOB Bam
OyIeT mpemiokeHo, CKOJbKO BPEMEHHU OTBOAMTCS HAa TECTHUPOBAHUE, KAKOBA CHCTEMa OLICHKHU
pEe3ynbTaTOB U T.1.

B) mpuctynas K paboTe ¢ TecTaMu, BHHUMATEJIbHO M JO KOHIIA IMPOYTHUTE BOMPOC U
npeyaraeMble BapuaHTBhl OTBETOB. BriOepuTe mpaBUiibHBIE (MX MOXET ObITh HECKOJbKO). Ha
OT/IENTLHOM JIUCTKE OTBETOB BBIMHUINUTE [HUQPpPY BOMpoca U OYKBBI, COOTBETCTBYIOIIUE
MpaBUJIIbHBIM OTBETAM;

I) B MpPOIECCE PEIICHUsI KEJaTeTbHO MPUMEHSITh HECKOJIBKO TOJIXO0J0B B pEIICHUU
3a/laHus. DJTO TMO3BOJSIET MAaKCUMAaIbHO THOKO ONEpUPOBATH METOJAMU PEIICHHS, HaXOs
KQKJIbIM pa3 ONTUMAJIbHBIN BapUaHT.

n) ecnu Bel BCTpeTuiM upe3BbUAHO TPYAHBIA Ansi Bac Bompoc, He TpaThbTe MHOTO
BpeMeHu Ha Hero. [lepexoauTe k Ipyrum Tectam. BepHuTech K TpyIHOMY BOTIPOCY B KOHIIE.

€) 00s13aTeIbHO OCTaBbTE BPEMS IS IPOBEPKU OTBETOB, YTOOBI M30€KATh MEXaHHUUECKUX
OIHOOK.

3ananus 1151 NPAKTUYECKHUX 3aHATHI
IIpakTHyeckoe 3aganue 1

1. MU cnonp3yiiTe HEKOTOpHIE JaThl U3 MCTOPUH BO3HHUKHOBEHHS, PA3BUTHUS M YIHajaKa
aJMUHHCTPATUBHO-KOMaH/HON CHUCTEMBI yIipaBieHusl B Poccun u faiite oleHKy AedTeIbHOCTH
YUYEHBIX U PAKTUKOB B chepe yrnpaBieHusl.

2. Tlpennoxute MepHI U CIIOCOOBI BO3ICHCTBHSI HA JINYHOCTH, TIPOSIBIISIONIHE:

a) Ype3MEPHYIO SMOLIMOHATILHOCTD,

0) aMOpaJIbHOCTb,

B) JICHBD,

r) rpy0oCTb,

1) MTAaHUKEPCTBO,
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¢) 0€30TBETCTBEHHOCTD.

3. C xakuMu KayecTBaMH M CBOMCTBAMU JIMYHOCTH Bbl HE PEKOMEHI0BAJI Obl YeslOBEKa
Ha YIpaBJIeHYECKHE JODKHOCTH U IO KaKUM IPUYHHAM?

4. OrmpenenuTte, Kakue U3 4epT Xxapakrepa Hanboiee IpeInOYTUTENIbHBI:

— JUTSl TeHEPAJIbHOTO AUPEKTOPA TPAHCIOPTHO-KOMMEPYECKON KOMITaHUH;

— 711 MEHeKepa MPOJIaK;

— JUTSI MApKETOJIOTa;

— 17151 BOJIUTEJNS aBTOOYCa;

— 71 MeHeKepa oduca.

IIpakTuyeckoe 3axanue 2

3apanmue 1. [Toctpoenue nmpopeccHoHOrpaMMBbI CTIEHUAINCTA.

Onpenenure MepevyeHb KAadyeCTB/XapaKTEPUCTUK, KOTOPBIMH JOJDKEH  00JajaTh
uaeanbHbI, Ha Bam B3, cnenuanuct (MEHEKEp, OSKOHOMHUCT, CHEIHMAIMCT IO
MH(OPMALIMOHHBIM TEXHOJIOTUSIM). VCronb3ys MeTOH SKCIEPTHBIX OLIEHOK, MPOpaHKUPYHTE
BBIpPAaOOTAaHHBINA TEpeueHb KAauyeCTB B COOTBETCTBHHM C WX 3HAYMMOCTBIO IS CIICLHUAIUCTA.
CocraBpTe mpoduiab BECOBBIX KOAI(D(PUIMEHTOB W OLEHUTE HaIW4Yhe BbIPAOOTAHHBIX
KadecTB/xapakTepucTuk y Bac. ComoctaBbTe NMOJTYYEHHBIE pE3yJIbTaThl U CAETAWTE BBIBOJHI,
c(hOopMyIIMPOBAB LIENU BAIIETO JAIbHEUIETro NpodeCCHOHATBHOTO Pa3BUTHSL.

3ananue 2. [loctpoeHune npuIMHHO-CIIEICTBEHHON TUAarPaMMBbl.

Onpenenure Hambonee UHTEpecHY0 s Bac mpobieMy u  mombiTaiitech ee
CTPYKTYPUPOBaTh, pAa3IOKUB HA MNOANPOOIEMbl. 3amoOJHUTE MAaTpPUIly paclpeaeiIeHus
OTBETCTBEHHOCTH U TUIAHUPYEMBIX JEHCTBHI JIJIsl pEIIeHUs TPOOIEMBI.

3aganue 3. [Ipumenenne SWOT-ananu3a.

[TpoBeaure SWOT-ananu3 aiis BeIOpanHOW Bamu opranuzanuu:

1. Cdopmupyiite matpury SWOT-ananusa.

2. Ouenute 10 5-0aIbHOM IIKalle COYETaHHUS CHIBHBIX M CJIAa0BIX CTOPOH
OpraHu3al1y, YyTPo3 U BO3MOKHOCTEW BHEIIHEW CPE/IbI.

3. Omnpenenutre o0OIIYyI0 3HAYUMOCTh CHIJIBHBIX M CHaOBIX CTOPOH, VyIpo3 U
BO3MOKHOCTE!N BHEIIHEN CPEJIBI.

4. Cdopmupyiite npoOiaeMHOe 1oJie OpraHu3altH.

5. TlpopamxupyiiTe IO CTETIEHN 3HAYUMOCTH BBISBICHHBIE TIPOOIEMbI OpraHU3aLNH.

6. CpaenaiiTe COOTBETCTBYIOIINE BBIBOIBI.

IIpakTnueckoe 3aganue 3

3aganue 1. PazpaboTka Muccun opraHu3aIiu.

1. Cdopmympyiite MuccHO opranu3arii Xoaauar "XXX".

2. Ha3oBuTe KOHKpETHBIE LIEJH, OTPKAIOIINE MUCCUIO (TEXHOJIOTHYECKHE, OpraHU3aIOHHbIE,
KaJIPOBBIE, BO B3aMMOJICHCTBIH C IPYTHUMHU OPTaHU3AIMSIMHA).

3. Onmmmre nieasbHOTO COTPYIHUKA 3TONH OpraHU3alliu.

4. CdopmymupyiiTe OCHOBHBIE KOPIOpPAaTUBHBIC TpaBWia: B 00JacTh OTOOpa, OOYYeHUsS U
TIPOIBIDKEHHS TIEPCOHANIA, B 00JIACTH CTUMYITMPOBAHMS TPY/IA.

5. Ilpennoxure nporpammy KajpoBbIX MEPOIPUSTHI.

Curyanust «MexayHapoaHas Kopropamusi XOoIIuHT «XXX».

MexnyHnaponHas xkopropaust XonauHr "XXX" — oaHa U3 BeAylMX KOMIaHWM Mupa.
HauaB ¢ Beimycka usnenuii nepeBonepepa®otku, Xomauur "XXX" ceronHs mpou3BoguT Oojee
50 ThIC. HAMMEHOBAHUH MPOAYKLHH PA3IUUYHOr0 Ha3HaueHus. [ 010Boi 00bEM MPOAaXK COCTABIISIET
Oomee 10 mupa. momn. Ouiamanel U MPEACTABUTENBCTBA pacrojioxkeHbl B 50 cTpaHax Mupa, B
KOMIaHuU paboTaroT okojio 90 ThiCc. yenoBek. TpeTh oObeMa ee Mpoaak MPUXOIUTCS HAa HOBYIO
MPOAYKIIHIO, KOTOPasi He BBIITYCKANIACh €Ille TSATh JIET Ha3a/l.

I[Ipu  ¢dopMymupoBaHWW CTpaTeTMW Ha TEPBBIM IUIAH  BBIABHTAIOTCS  HAYYHO-
UCCJIE/IOBATEIbCKUE U ONBITHO-KOHCTPYKTOPCKHE pa3pabOoTKu M AuMBepcH(UKaus, T.e.
MIPOHUKHOBEHNE B HOBBIE JIJTsI KOMITAHNH cpepbl OM3Heca.

KopriopatuBHblii OM3HEC OpUEHTUPOBAH HAa HECKOJIBKO KITFOYEBBIX MapaMETPOB: CO3TaHUE
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HOBBIX M3JeNMH, OOMEH | TIepefadyy TEXHOJOTUH BHYTpU (DUPMBI, CaMOCTOSTENHHOCTD
XO3SMCTBEHHBIX OTICICHUM B WMHHOBAllMOHHOW JEATENBHOCTH W PACIIMPEHHE ITOJHOMOYMU
HOBATOPOB B TBOPYECKOM IOUCKE.

OpraHu3alnMoHHas CTPYKTypa CTPOMTCA IO MPOJYKTOBOMY MPHUHIMIIY C Y4ETOM
OOIIHOCTH TMPHUMEHSEMBIX TEXHOJIOTHA. HempephIBHBIM IMporecc OpraHU3alMOHHOTO PA3BUTHA
IpeAIoJaraeT Co3JaHue HOBBIX (PMIIMAJIOB U OT/AEIEHUM, OPMEHTUPOBAHHBIX HA MEPCIEKTUBHYIO
IPOAYKLUIO U PHIHKU COBITA.

[Tonutuka ynpaBineHuss mnepcoHanmoMm. KamapoBbie cinyxObl Xommuar "XXX" wumeror
BBICOKHI CTaTyC M O0Jaal0T IMPOKUMH TTOJTHOMOYHMSAMHE IPU MPHHATUHM PEIICHUN B OTHOIICHUH
IepCoHalla, a TaKKe IPU PpeIIeHHMM OOLIMX BOIPOCOB, CBS3aHHBIX C pa3BUTHEM OM3Heca.
OpranuzaliMoHHasi KynbTypa Oasupyercss Ha HEOOXOIUMOCTH TaKOW OpraHM3alMOHHON
CTPYKTYpPbI U TaKoro KJIMMaTa, B OCHOBE KOTOPBIX JI€KaT yBaXKEHUE K JOCTOMHCTBY JIIOJEH, K
LIEHHOCTU WHJWBUJA, [IOOUIPEHHE WHUIMATUBBl M PACKPBITUE TBOPUYECKOIO IIOTEHIHUANIA,
[PEe0CTaB/ICHIE PABHBIX BO3MOXHOCTEH ISl Pa3BUTUA M BO3HArpaxaeHus no tpyay. Ilepconan
ABJISIETCS OCHOBHBIM PECYPCOM KOPIOPALIUH.

bosnbIioe BHUMaHuE ylenseTcs pa3BUTUIO POGECCHOHATIBHOTO M TBOPUYECKOro NOTEHIMAA
COTPY/IHUKOB, ()OPMHPOBAHUIO  MPEANPUHUMATENBCKON  ATHKH, TOAJECPIKAHUIO  BBICOKOM
OTBETCTBEHHOCTH 32 Ka4eCTBO pabOThI U Cyb0Y KOPIIOpALIUH B LIEJIOM.

B uenTtpe ympaBineHuss YeNOBEUYECKUMM pecypcaMu — O((EKTHBHBIM MeXaHHU3M
CTUMYJIMPOBaHMs NepcoHana. Bes cucrema cTUMYNIMpPOBAaHUS OPraHU30BaHA IO IMPOrPaMMHOMY
npuHnumy. ConnaisHble TPOTrpaMMbl HAITPaBJIEHBl HA TOAJEPKAHUE MPO(ECCHOHATBHOTO POCTa,
OpraHU3alMIO JOCYTa U Y4acTHE B OOLLECTBEHHBIX JIeTIax.

B kommanmm crnoxwicss 3(QQEeKTHBHBIA < MeXaHW3M TOATOTOBKM W IOBBIIICHHS
KBaJM(pUKALUU NepcoHana. Yepe3 BHYTPUPUPMEHHYIO CHCTEMY MOJITOTOBKH KaJIpOB €XKET0JHO
npoxomut 6omee 10 Teic. yenoBek. [Iporecc oOydeHus mpeacTaBisieT Co00M MocIeI0BaTeIbHOCTh
3BEHbEB OOLIEH IENOYKHU: "aKKyMYIMPOBAaHUE OIbITA — MOAJAEPKKA yJallluXcs U BO3HArpaXkJeHUE
3a yCIleXW — YCTaHOBJIEHHE OOpAaTHOM CBS3M C TIperojjaBaTeieM — oOecliedyeHne BOBICYEHHOCTH
paboTHUKOB — uHTerpanus ux ycunuit". J{ns sroro Xonauar "XXX" ucnonb3yeT HE TOJIBKO
CBOM KaJIpbl, aKTMBHO IPUBJIEKAIOTCS BHEIIHUE KOHCYJIbTAHThl, W3BECTHBIE CIIELIUAIMCTBHI,
npodeccopa YHUBEPCUTETOB, MPUIIALIAIOTCS MEHEDKEPhl JPYTUX KOMIAHWH, OpraHU3yITCS
"kpyrible cTosbl" U aucKkyccud. OKOHUYMBIIMM KYpPChl BBIJAIOTCS CEPTHU(PHUKATHI U JTUILIIOMBI,
UMeoIllMe TMpU3HAHME Ha HAIMOHAJILHOM YpoBHE. PaboTHUKM (UpPMBI, KOTOpbIE ydarcs B
KOJUIE/DKax M By3aX, IOJIY4alOT MOIJAEPKKY cO cTopoHbl ¢upmbl. Ilpu ycnemHoil cnaue
HK3aMEHOB KOPIIOpAIHs BO3MEIAET CTOUMOCTb O0yUEeHHS.

[lepBocTeneHHOE BHUMaHUE YyaenseTcss HallMy HOBBIX paboTHukoB. Pabotath B
KOPIOpaIK MPECTUXKHO, U TIOATOMY CYIIECTBYET KOHKYpC MpH IpueMe Ha padoty. [Ipu Haiime
Oynyue pabOTHUKM MPOXOAST BechbMa JKeCTKUU orOop. KanpoBbiMu moapasneneHusMH U
MEHe/KepaMH BeeTCsl lieJeHalpaBieHHas paboTa Mo ajanTaluu nepcoHana B ¢upme. B
KOpIOpaluu JeHCTBYET LIEHTP IO pecypcaM pa3BUTHS KapbephI.

3aganue 2. KOHKYpEHTHBIN aHAIU3 ¢ UCIOJIb30BAaHUEM METO/1a SKCIIEPTHBIX OLICHOK.

1. Onpenenure (akTopbl, KOTOPbIE MMEIOT 3HAYEHHE JUIsI TOTpeOUTesst Mpu BeIOOpE
KOHKPETHOH YCIYTM MM KOHKPETHOTOo NpOAyKTa, M pa3paboTaiiTe CIHUCOK OLIEHOYHBIX
KpUTEpUEB (AHKETHBIN OMPOC MOTPEOUTENEH 1IeJIEBOT0 PhIHKA).

2. llpopamxupyiTe KpUTEPHH 10 UX 3HAYUMOCTH.

3. Ouenute 3-4 KOMIIAaHUH-KOHKYPEHTA 110 BEIOPAHHBIM KPUTEPHSIM.

4. Tloctpoiite cCBOJHYIO TaOIHILy, CPABHUTE ITOKA3ATEIH.

5. Ompenennte 00001IEHHBIN HHACKC KOHKYPEHTOCTIOCOOHOCTH.

6. CpenaiiTe BBIBOABI MO pe3ylbTaTaM KOHKYpPEHTHOro aHanu3a. Paspaloraiite
MEPONPUATHS MO YCTPAaHEHHUIO CJIAa0BIX CTOPOH OJHOM KOMIAHUM IO CpPaBHEHUIO C
KOHKYPEHTaMH ¥ aKTUBHOMY MCIIOJIb30BAaHUIO CHUIIBHBIX CTOPOH OpPraHU3aLuu.

3aganue 3. Opranu3alioHHas CTPYKTypa KOMIIaHHUH.

1. Kak Ovbl Bl otBeTnnm Ha 3asBienue Buranus 3BepeBa B naHHO#M cutyauuun? Kakue
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OBl apryMeHTHI TPUBETH?

2. Ecnu Obl Bel ObUTM WIEHOM 3TOTO COBETA JUPEKTOPOB, TO UYTO OBbI MPEIONKHUII
Buranuto 3BepeBy cnenats?

3. Kakue anpTepHaTUBHBIE TOX0/bl K IOCTPOSHHIO OPraHU3allMi BO3MOXKHBI B JAHHOM
curyannu? OO0CHYITE CBOIO MO3UIIHIO.

IIpakTuyeckoe 3axanue 4

3aganue 1. KoHQIUKTHOCTE B MEHEIKMEHTE.

1. Kaxoro Tumna MeXJIMYHOCTHbIE KOH(QIMKTBI UMEIOT MeCTO B cuTyaun? OObsICHUTE U
noaTBepaAnTe (haKTaMu.

2. Hmeercst 11 B OMMCAaHHOM B CUTyallUU KOH(IMKTE KOHCTPYKTUBHas cropoHa? Eciu
J1a, TO B UEM OHA BBIPAXKAETCs?

3. Hmerorcs nn B cuTyauuu KOH(DIMKTBI APYIMX YPOBHEH, KpoMe MEKIMYHOCTHOIO?
Kakune? O0bsicHUTE U IOATBEpAUTE haKTaMHU.

4. Kakoill cTiiib pa3zpereHus MeXIMYHOCTHOIO KOH(MDIMKTa ObLT MCIOIb30BAH KaXKIbIM
U3 y4acTHUKOB coObITuii? [loarBepante daxravm.

5. Kak Bsr npepoxunu 661 moctynuTh UpuHe B qaHHO#M cuTyanuun?

Curyauus «lunemma st pussi».

Ilepen Mpunoit crosuia qunemma, Kak e nmoctynuts? HenaBHO oHa Havana paboTarh B
OJIHOM KOHCYJIBTAIIMOHHOM OyXTalTepcKo pUpMe U YKE CTOJKHYJACh C MPOOJIeMOl, KOTopas
MoIJIa MOBJIMATH Ha ee Oyayuue oTHoueHus B ¢upme. B xone ayaura oaHOM KOMIaHUM OHA
oOHapyxuiia, 4yTo OoJIbIIasi CymMMa JCHET, B IEHCTBUTEIbHOCTH BbIIUIAYEHHAsI paOOTHHUKAM ATON
KOMIIAHWU, HE ObLIa IpOBEAEHA, KakK IOJIOXKEeHO, uepe3 (oua 3apaboTHOoil muarbl. Takas
IPaKTUKa SBJSUIACh JOCTATOYHO PACIPOCTPAHEHHOW BO MHOTMX KOMMEpPYECKUX U
rOCYJapCTBEHHBIX CTPYKTYpax M IOMOTala CKpPbITh CYIIECTBEHHYIO YacTb HAJIWYHOCTH OT
HaJIOTOB.

Wpuna cuutana, 4To 3Ta MpaKTHKa SIBJISETCS HEMPABUIIBHOM M HE3aKOHHOW M JIOJDKHA
MOJIyYUTh COOTBETCTBYIOIIEE OTPaKEHHE B ayJUTOPCKOM oTyeTe. OHa MOJAHsIIA ATOT BOIPOC B
pasroBope ¢ Hukomaem, crapmum B ee ayauTopckod rpymme. OH NpH3HAN, YTO «TaKas
npobJemMa B LIEJIOM CYIIECTBYET», HO HUYETro He CleNall, YTOObl IPOJABUHYTHCS B €€ pa3pelieHUN
naneite. Hukomnait npennoxun MprHe moroBopuTh ¢ pykoBoIUTeNEM (UPMBI, €CIIU €€ YTO-TO B
3TOM JieJie HE Y0BJIETBOPSET.

[Ipexne yeM uaTu K pykoBojautento, Mpuna gonro aymana o6 »Toit mpoGneme. Ha
3aHATHSIX 1O ayAuTy, KOTOphlE OHAa NpoJoJpKajla Ioceuarb, M KOTOpble NEPUOANYECKU
OPOBOIWINCH (UPMOM, ymop Jjenajcs Ha S3TUKY NPOPECcCCHOHANBHOTO ayAauTa W Ha
MPUBEPKEHHOCTD €€ PUPMBI BBICOKUM 3TUYECKUM CTaHAapTaM.

OTO ee OKOHYATENBbHO yOeausao B HEOOXOAMMOCTH BCTPEUH C PYKOBOAMTENEM (PUPMBI.
OpnHako BM3UT K PYKOBOJICTBY OKa3alicsi HeyJauHbIM. Ajekcell IlerpoBud, aupexrop (upmsl,
COIJIACHJICS C TeM, 4TO OOHapy>keHHas MIpuHO# mpakTHKa BOOOIIEe-TO HE SBJISETCS MPaBUIbHOM.
Bwmecte ¢ TeM OH OTMETHII, YTO M JPYTUE€ KIMEHTHI, C KOTOPHIMU UM MPUXOJUIOCH UMETh JIETIO,
nocTynanu nojo0HeIM oOpa3oM. Anekceil [lerpoBud momen Jaxe Ha TO, 4To ckaszan MpuHe o
BO3MO>XHOCTH MOTEPH KJIIMEHTA B TOM CIIy4yae, €ciiu oOHapyKEHHbIHN €10 (DakT HallJIeT OTpaKeHue
B ayqUTOpCKOM oTdere. OH Aail MOHATh, YTO €ro TaKOW MUCXOA Aejia Majlo ycTpauBaeT. OT 3Toi
BcTpeun y MpuHbl ocranoch omiylieHwe, YTO €ClIM OHa IMOHAET B pa3pelieHUH NpoOIeMbl
Janelle, TO HeNpeMeHHo mpuodperer cebe Bpara. CocTosiHME HEYIOBIETBOPEHHOCTH H
OecroKoiCTBa y Hee HE MPOXOAMIIO, U OHA pelnia o0CyIUuTh ATy MpodieMy ¢ KeM-HUOyIb U3
KOJLJIET.

Wpuna obpatunace k bopucy n Muxaniy, pabotaBmum B GUpPME yKe OKOJIO JIBYX JIET.
Oxkazanock, 4YTO OHU U paHbIIEC CTAJKUBAINUCH C MOJOOHBIMM CIy4dasMU B CBOEH ayIUTOPCKON
pabote. OHu ObuTu ynuBieHbl, 4To MpunHa oOpaTuiachk K AUPEKTOPY (UPMBI, MUHYS CBOETO
HEMOCPEACTBEHHOTO PYKOBOJIUTENS — HadalbHUKA OTAena ayauta. bopuc u Muxaun oOpatuim
ee BHUMaHUe Ha TO, YTO €CJIM OHa HACTOUT Ha CBOEM, TO UM He U30exkaTh HenpusTHocTel. OHU
NOpU3HAIM, YTO, B CYUIHOCTH, JAEHCTBHS KJIMEHTOB ObUIM HEBEPHBIMH, HO OHU HE peIIaIHCh
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OTpakaTb 3TO B ayJUTOPCKUX oTueTax. K 3TOMy uX mOATanKuWBajio 3HaHHWE (Hakra, YTO
PYKOBOJACTBO (PUPMBI CMOTPUT Ha 3TO «CKBO3b Maibllbl». [103TOMY OHM HE XOTENH CO3/1aBaTh
npobaemsl. bopuc u Muxawn npusBanu Vpuny ObITh WIEHOM «KOMaHJbD» U CHATH 3TOT BOMPOC.

[lepen Wpunoit Bctanm BbiOOp. B mpunmumne, ona Moria Obl HACTOSTH Ha CBOEM 4Yepes
TOJIOBY CBOET0 HEMOCPEACTBEHHOro HavaidbHHKa. OHa MOHMMAJa, YTO €CIM Jake OHa Oyader
IpolIeHa, el cpaszy MpuaeTcs CMEHUTh paboTy. M 4TO COBEpIIEHHO TOYHO, ee NeHCTBUS OyayT
HE 10 aymie ee kouieraM. KoHeyHo, MOKHO ObIIIO GBI MTPOCTO 3a0BITh O CIyYUBIIEMCS U HUYETO
He nenath. [Ipu TakoM McXoze, Kak OHA cuMTaNa, COTPYAHUKU (PUPMBI OCTAUChH OBl JOBOJIbHBI,
U 9TO, MOXET OBITh, MMOMOTJIO €H caenath Kapbepy B upme. ExmHcTBeHHOU mpoOiemoi, ¢
KOTOPOH €ii Mmo-npexHeMy MPUILIOCh Obl UMETh JIEJI0, OCTaBajach COBECTh. Bpemenu amns pere-
HUS OBLJIO COBCEM MaJIo.

3ananme 2. OyHKINN YIIPABIICHUS TIEPCOHATIOM.

PaccraBpTe mepeuncieHHble (DYHKIMM CITY)KOBI YIPABJICHUS TEPCOHAIOM B JIOTHYECKOU
MOCJIEI0BATEIbHOCTH, CTPYIIIIMPOBAB UX B OT/IENIbHbIE (DYHKIIMOHATIbHBIE MTOICUCTEMBI.

[lepedyenb GyHKUMIA CITyXOBI YIIPaBICHUs] MEPCOHATIOM (3TOT TEPEYeHb COCTaBIeH 0Oe3
COOJTIOZICHUST JIOTHYECKOM B3aUMOCBSI3U MEXKTy (DYHKIIUSMH):

1) o0ecreueHre MoTPeOHOCTH B IIEPCOHAIE;

2) UCTIOJIL30BaHUE IIEPCOHAIA,

3) AHAJIN3 MApPKETUHTOBON MH(DOPMAIIHK;

4) pa3paboTKa CUCTEMBI LIEJICH YIIPABIICHUS TIEPCOHAIOM;

5) OTIpEJICIICHNUE COJICPYKAHMS TPY/Ia Ha KaKI0M pabdoueM MecCTe;

6) BBIOOD ITyTeH MOKPHITUS IOTPEOHOCTH B IIEPCOHATIE;

7) aJIanTaIys IepcoHaa;

8) onpeenieHne QYHKIUI U OPTCTPYKTYPBI CITYKObI YIIPABJICHUS TIEPCOHAIIOM;
9) (opMHpOBaHKE CHCTEMBI YIIPaBJICHHS IIEPCOHATIOM;

10)  ruIAHMPOBaHME KAYECTBEHHOM M KOJIMYECTBEHHOM MTOTPEOHOCTH B IEPCOHAIIE;

11)  orOop mepconaa;

12)  ompenenenue MOTpeOHOCTH B IIEPCOHAIIE;

13)  mpOM3BOJCTBEHHAS COLMATIM3ALMS IEPCOHATIA;

14)  moTHBAIMS TPYAOBOM NESTEILHOCTH;

15)  ympapieHHe Kapbepoil epcoHaa,;

16) BBICBOOOYK/ICHHE TIEPCOHATIA;

17)  ompeneneHue copepyKaHUs U POIECCa MOTHBAIIUH;

18) JIEJIOBas OLIEHKA IepCoHaIa;

19)  ucnosb30BaHUE ICHEKHBIX U HEJICHSKHBIX TIOOYIUTEILHBIX CUCTEM,

20)  pasBuTHE IEpCOHATIA;

21)  opranuzais 0OyuCHUs TIEPCOHATIA.

3aganue 3. YpaBiieHHE YeI0BEKOM U TPYIITION, JTIJIEPCTBO B MEHEDKMEHTE.

1. Ha ugem crpowmscs aBtoputer Cepres Kak MEpPBOTO PYKOBOJIWTENS Ha (upMe B
naHHoM cutyaruu? Jlaiite 060cHOBaHUE U (PaKTHUECKOE MOATBEPKIEHUE CBOMM YTBEP)KICHHSIM.

2. Kakume JHMYHOCTHBIE WCTOYHUKH BIacTH mo3Bommm Ceprero  co3aaBaTh
KOPIIOPATUBHYIO KYJIbTYpY B hupme?

3. Tlouemy pyKOBOAWTENW TPYMI, IMYOJUYHO «3AIMUINAs» CBOM MPEUIOKEHHS 10
Oro/KeTaM M LM, MOTJIM Obl CUYMTATh 3TO MPH OMpPEENICHHBIX 00CTOSTEIbCTBAX MOJPHIBOM
cBOEH BiacTu?

4.  TlpuBemute npumepsl coderaHuss CepreeM BIAaCTM U TMOJUTHKH B JIOCTHIKECHUU
CBOMX IIEJIEH.

5. Hymaere nu Bpl, uto gocturnyroe CepreeM BO3MOMXHO TOJBKO B CIIEHU(PUUIECKOM
U TpejcKazyeMoM Ou3Hece, Kak crpaxoBaHue? Mornu Obl 1pyrue Oojiee TMHaAMUYHbIE U MEHEe
npezcKa3zyeMble OTpaciu ObITh OTKPBITBIMU AJIs SKcniepuMenTa Cepres U He pa3opUThCs B X0JIe
OCTpON KOHKYpEeHLIUU?

Curyanus «LleHTp Bractu B «ABTOCTpaxe».
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Cepreii HukomaeB BO3TIaBWII CTONUYHYIO (PUPMY MO CTPaXOBAaHUIO «ABTOCTpax» ele
3aJI0JITO JIO U3BECTHBIX OKTIOpbCcKuX coObITui 1993 rona. [IpequyBcTBYs 61M3Kkoe OAHKPOTCTBO
(bupMBI, ero OBIBIIMIA ApTHEP 3a0JIarOBPEMEHHO TOKUHYJI CTPaHy, IPUXBATHB ¢ COOON M3 KacChl
MPAKTUYECKH BCIO HAMMYHOCTh. Ceprell He 0e3 ycrexa MOTpaTUiI BCe 3TO BPeMsl Ha CO3JaHUE B
¢dupMe HOBOI OpraHU3alMOHHON KYJIbTYpbl, OCHOBAaHHOI Ha KOHCEHCYCHOM NPHHATUHU PELICHUI
U KECTKUX MpaBuiax paboTsl. OQHAKO OH BCKOpE OOHAPYKWJI, YTO OJHO M3 KYJIbTHUBHUPYEMBIX
UM KECTKHUX MPaBUJI PabOTHI CTAJO CEPbE3HBIM MPEIMATCTBHEM HA IYTH YBEIHUYEHHS 0OBEMOB
MPOJaXX CTPAaXOBBIX MOJHMCOB (UPMBI Biaaenblam aBromobuneil. B mpunmune Cepreii, kax
riiaBa (pUpMbI, MOT HCIIOJIB30BATh CBOE MOJIOKEHUE U M3MEHUTH 3TO MPABUIIO, HO BMECTO 3TOTO
OH PELIWI «IIYCTUTh JIeJI0 Ha caMoTeKk». B pe3ynbraTe mpoBeaeHUs] H3MEHEHUS TaKUM 00pazoM,
9TO 3aHsUI0 ObI Ooree MBYX JieT, a ecnu Obl Cepreid creman 3TO € MO3UIUUA CBOCU BJIACTH, TO
MOHAI00UIOCH OBl JIUIIb PACIOPSIKEHUE, KOTOPOE MOIVIO Obl YMECTUTHCS Ha OJIHOM JIMCTKE
Oymaru.

Kapbepa Cepres Hayamach enie 10 <«II€peCTPOMKKM», KOrJa IOCIE€ OKOHYAHMS
(MHAHCOBOTO MHCTUTYTA OH MpHIIEN padoTaTh B OJHO M3 OTAENIEHHH TorpamHero ['occtpaxa B
KauecTBE areHTa 1o MpoJIICHUI0 CTpaxoBku. B 1985 r. on nepemen Ha padoty B HTYypucT, rae
3a 4 rojga NMpOJBUHYJCS /10 JOJDKHOCTM HayaJbHMKA yIpaBieHUs cTpaxoBaHuem. CeOs, Kak
PYKOBOJMTENSA, OH CUUTA] «TOJIKAYOM», MPOABUTAIOLIMM CBOM HJAEH MHOTJA OYEHb KECTKUM
00pazomM.

[lepBoe Bpemsi Ha MOKHOCTU Tpe3uaeHTa Gupmbl «ABTOCTpax» Cepreil 3aHuMancs
«3aTbIKAHUEM JbIp Ha TOHYILEM Kopalbiie», He oOpallias BHUMaHUs Ha CO3/IaHHE MPOAYKTUBHOMN
KyJIbTYpbl paboThl. OH Bell ce0s TOYHO B COOTBETCTBUU C YU€OHUKAMHU MPOILIBIX JIET U B CBOEH
paboTe MOJHOCTBIO MoJjarajics Ha 3aHUMAEMYIO0 UM JOJDKHOCTh. OH MbITaNICS BIMSTH HA IPYTHX
yepes «IaHHYI0 eMy OOroM BJacTb» U METOJOM «KHYTa M HpsHUKay. OH HaHUMaJl HYKHBIX eMy
JFO/IeH ¥ YBOJIBHSUT HEHY)KHBIX, ITBITAJICS «CKOJIOTUTHY Ha (PUpPME CBOIO KOMaHJY.

Cepreii cuuTan CBOM «IIyTaHbIH» CTHJIb PaOOTHI CMECHIO «YIPABICHUS MO ILEIAM» U
«TIpUHATHUS pellIeHUuH yepe3 KOHceHcycy. OH Bepuil, UTO PyKOBOJIUTEND €IMHOJINYHO HE JI0JKEH
OTpeAensiTh MOTUTHKY (UpMBL. BMeEcTo 3TOro OH JOKEH cOo3/1aTh B KOMIIAHUH TaKyIO
OpPraHM3al[MOHHYIO KYJIbTYPY U PYKOBOJCTBOBATbCSI TaKUM CTUJIEM, NPU KOTOPBIX BIIACTh
«IENMHUTCS» C MOAYMHEHHBIMU, U B3aUMHOE JIOBEPHE CTAaHOBUTCS 3aJIOTOM Xopoiei padotel. K
3TON Qusiocoun ynpaBiieHUsl €ro NMPUBEIN 3HAHUS, MOJIyYEHHBIE B paMKaX MEXKIyHapOJIHOTO
CEMHUHAapa, OPTaHW30BAHHOTO W3BECTHOW CTpPaxoBOW OpuTaHCKOW KoMmmaHuel «JImoim» s
pykoBoauTenel crpaxoBbix opranuzanuii Poccun. Cemunap nposicaun i Cepres T€ BOIPOCHI
B pab0Te MHOCTPAHHBIX CTPaxXOBBIX ()UPM, C KOTOPHIMU OH HEBOJBHO CTAJKMBAJICA MO CBOEH
npouuioit pabore B MHTypucre.

Mmuorue komneru no padore cuutanu Cepres MoiIuTUkaHoM. K 3ToMy MX CKIIOHSUIIO TO,
YTO OH Kak Obl MOJCTpauBall KyJabTypy (QUpMbI moJ cedsi, moJ cBoil cTwib. [Ipu 3TOM OH Mor
COBMEUIaTh M COYETaTh NPHUHATHE TPYNIOBBIX PEUICHUH C JIMYHBIM KOHTPOJEM 32 CaMuM
MPOLIECCOM TMPUHATUS pelIeHUH. 3a70iro A0 TOro, KaKk OH coOupalics Nepenarh pelieHHe B
rpynny, Cepreli BcTpedasncsi ¢ COTpyIAHHKaMu (UPMBI Ha WX pabOYMX MecTaX, BHHUMATEIbHO
CIIymIall uX, MbITasiCh y3HATh, YTO WIEHBI TPYIIIbI AyMalOT U 4yBCTBYIOT. OH JaBajl COBETHI,
no0apuBail U TOBOPHII UM O TOM, YTO CaM JIyMaer.

Cepreii mpoBoIMI C MOJAYMHEHHBIMU CIIELMAIbHBIE 3aHATHS IO CTUMYJIMPOBAHUIO,
[ENbI0 KOTOPBIX ObLTO MOOYIWUTh MX K OoJiee aKTUBHBIM JEHCTBUSM. 3aHSTHUSI TPOBOJMIUCH
ciaemyromuM o0pasoMm. Kaxkaplii pykoBOIWTENh pa3faBajl y4aCTHHKAM KOMHU C ero (ee)
MPETIOKEHUSIMH IO OFODKETY U HeNsiM (pUpMBI Ha TIPEACTOSALININ MepHo/. 3aTeM PYKOBOAUTEIU
Irpynn MO OAMHOYKE Kak Obl «3allluIIaiu» CBOU MPEAJIOKEHUs Mepesl BCEMHU y4aCTHUKaMU
3aHATHSI, KOTOpPHIE OOPYIIMBAIUCH Ha BBICTYMAKOIIETO C TPajJoOM 3aMEYaHHi, BOIPOCOB U
KOHTprpeanoxxkeHuid. I[loaToMy pykoBoaWTeNnM Tpynn HE MOIJM  PAacCUUTHIBATh  Ha
ABTOMATHUYECKOE YTBEPKIECHUE CBOMX MpPeoKeHU. OXKUAAI0Ch, UTO OHU JIOJDKHBI «IIPOJATH)
CBOM MpeNJIoKeHUs ApyruM. Takue 3aHATHS MPOBOJMINCH PETYISPHO B MPEAINIAaHOBBIN MEPHOJ
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U JUIWIACH uHOoTAa Oonee Henenu. [1o MX 3aBEpIICHUIO KaX/IbI pyKOBOIUTEINb IPYIIIbI Opas Ha
ce0s1 00s13aTENBCTBA IO YTBEPKACHHUIO TOJIOBOTO TIIaHa.

Cepreii OblT OYEHD TBEPJ B TOM, YTO T€ PYKOBOAMTEIH IPYIII, KOTOPbIE HE CIIPABUIINCH C
TOJOBBIM 3a/laHuEM, HE JOJDKHBI MOJIy4yaTh BO3HAarpaxJaeHue. Eciau B Xole CTUMYIMPYHOLIMX
3aHATUH PYKOBOJUTEINb IPYIIBI MBITAJICS NPOTAIIUTh 3aHWKEHHBIN 11aH, Cepreil HeMeIJIeHHO
JaBanl eMmy (eil) 3HaTh, 4To Takoe He mpoiaer. OH XxoTen, yToObl Bce B (pUpMeE BBINOJIHSIIN
paboTy Ha BHICOKOM YPOBHE, U 3aCTaBJIsUI CBOMX ITOJAYMHEHHBIX YCTAaHABINBATh PEATMCTUUHBIE U
BMECTE C T€M HaIpsDKeHHbIE 1eau. 1o ero MHEeHUI0, UIMEHHO pe3ysbTaThl pabOThl ONPEEIIAIOT
yeriex ¢upMel. [lo Tex mop moka ero MmoadrMHEHHbIE JOOMBAIOTCSA PE3yIbTaTOB, €My OBUIO BCe
PaBHO, €ciM «Oyeck Ha OOTMHKAX HaBOAMJICS KUPITHUOM).

Hcnone3yemplii CepreeM CTWIb YIpaBIE€HHUS NpeBpalial €ro IMOJAYMHEHHBIX B
IIOCJIEIOBATENIbHBIX CTOPOHHUKOB COKpPAILIEHHUs Ce0ECTOMMOCTH YCIYr M YCTaHOBIJICHUS
PEATMCTUYHBIX IIEJIeH, a TaK)Ke B PEBHOCTHBIX HCIIOIHUTENEH cBoel paboThl. Cepreil mposBisiI
HACTOMYMBOCTh, IOKA3bIBAJI, KAK HAJO0 JleJlaTh PabOTy, MUCKYCHO MPUHYXAal U MOTHBHPOBAI
CBOIO «KOMaHAy». OH yuuics ciayumaTbh U JIEIUTbCS OTBETCTBEHHOCTHbIO. OT BCETO ATOrO BECh
npolecc Kasaucs pyTMHHbIM M HesicHbIM. OpnHako Cepreil Obl1 TepleiauB U CIIOCOOEH KIaTh,
KOI'Jla BCE JIIOJIU CaMH YBUJIST «CBET B KOHILIE TYHHEJISD.

Korna oH omgyman HEOOXOOUMOCTb IPOBEACHMUS 3HAYMTEIbHBIX W3MEHEHWH, OH
IPEIIOYnTal KIaTh, MOKAa BCS €r0 «KOMaHJa» IPOHUKHETCS TAaKUM K€ COCTOSHHMEM, a He
pewath NpolIeMy «poCUEpKOM Iepay, BHITYCTUB ouepeHoe pacnopsbkeHue. Cepreid Obl1 ropa
3a ce0si, 9TO CMOT CO3[aTh TAKOW THUI KOPIOPATUBHOW KYyJBTYpPHI, IPH KOTOPOM PYKOBOJCTBO
(GUPMBI 0)KMJAET MOJIYYUTh 00A3aTENBLCTBA OT MOJYMHEHHBIX, a MOJYMHEHHbIE OKUAAIOT OBITh
BOBJICYCHHBIMU B J1eNa (PUPMEL.

3aganue 4. YpasieHHe JSSITEIbHOCTBIO IPEANPUATHS B KOHKYPEHTHOM Cpeie.

B pamkax KOMIBIOTEpHOH cTpaTerudeckoit menoBoit urpsl «Hukcmopd [embray,
YIPaBIsAs ACATEIbHOCTBIO NIPEANPUATHUS, JOCTUYD CIEAYIOIINX LIEJIEH:

1. OGecneunTth (UHAHCOBYIO YCTOMYUBOCTD M PA3BUTHE MPEIAPUSITHS.

2. OO0ecrieunTh HEOOXOIUMBIE 00BEMBI COBITA K 00OPOTA.

3. MuHUMH3UPOBATH IPOU3BOJICTBEHHbIE 3aTpaThl u MaKCHMU3HPOBATh
IIPOU3BO/JICTBEHHBIN PE3YJIbTaT.

4. MakcuMU3UpOBaTh JIOXOAbl M CHU3UTh PACXOJbl OT (DUHAHCOBOW JESATENBHOCTH
IPEIITPUATHSL.

5. MaxkcuMu3upoBaTh BaJIOBYIO U YUCTYIO IPUOBLIb IPEITPUSITHSL.

IIpakTHyeckoe 3axanue 5
. ®upma IKEA Ha HOBOM PBIHKE;
. CagoBonueckas nmpobiemMa — rasos;
. MapkeTHHroBasi KOHLIETILINS B J€STEIbHOCTH (PUPMBI;
. Poccust — HOBBIHM pBIHOK COBITA;
. [InanupoBaHue U KOHTPOJIb MAPKETHHTA;
. O1ieHKa nepcrneKTUB pa3BUTHS (PUPMBI;
. Konnenmus ynpasnenus pupmoii;
. Coztanue otaenna MapKeTHHra Ha IPEANIPUATHH.

@dopma NpoBeneHUs 3aHATUN: MHTEpakTHBHas. lcmonb3yeMmble cpeicTBa OOy4YeHMsS —

BUJICONIPOEKIIMOHHBIE.

03N LN kAW~

[Tpumep, pupma IKEA Ha HOBOM pBIHKE

CrnenuanusupoBanHas mebenbHas pupma IKEA, Benymas Ha peinke meOenu IIBenyu u
Brazeromas 28% 3Toro peiHKa, 0OHapyxwia B 1974 r. HOBBIE PHIHOYHBIE BO3MOXXHOCTH Ha
CTarHUpYIOLIEM pbIHKE 3anaaHod ['epmanuu. MapkeTHHroBas KOHLENIMS, NMPUMEHsIEMas Ha
IIBEICKOM pBIHKE (BECh ACCOPTUMEHT OpPUEHTHPOBAaH Ha IIMPOKHE IIEJeBble TPYIIbI), HE
nposiBuiia ceds B ['epmanuu ciammkoMm obemiaronie, 0COOGHHO MO NPUYHMHE MOJHOIO 3axBara
TaMOILIHEr0 pbhIHKa KOHKypeHTamu. [loatomy pykxoBonctBo ¢upmel IKEA pemmno Hanenuts
CBOIO JEATENbHOCTh Ha HOBBIE TPYIIBl MOTpeOUTENeH C HCHOJIb30BAHWEM HHHOBALMOHHO-
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COBITOBOM W CErMEHTAlMOHHOW cTpaTeruu. Llenmb Tako cCTpaTeruu — HCIOJIB30BAHHE
COOTBETCTBYIOIICH crienuduyeckoi perHouHOM cutyaruu B ®PT" no 1980 r. 'ogoBoit o6opoT
JIECSATH Mara3uHoB (UPMBI TOJDKEH ObUT cocTaBUTh SO0 MITH. HEMEIIKUX MapoK.
Oco0eHHOCTH HOBOM MapKETHHIOBOM KOHIICTIITHH.

I. OpueHTanusi Ha HOBBIM I1IE€JEBOM CErMEHT, BBIJCICHHBIM MO TCHUXOJIOTMYECKOMY H
MOBEICHYECKOMY KPUTEPUIO, — JIIOJU, YyBCTBYIOIIKE CeOs MOJIOABIMU U XapaKTepHU3yIoIIuecs
NOJBUJKHOCTBIO, BBICOKMMM TpeOOBaHUSIMM K JU3allHy M K KauecTBY, XO3SMCTBEHHOMN
PacCyIUTENbHOCTHIO, NHTEJUIMT€HTHBIM NTOKYNATEeIbCKUM ITOBECHUEM.
2. HoBast enquHas (M OoTBeYaromias eJICBOMY cerMeHTY) unest ToBapos u ycnyr. IKEA paGortaer
Opy TIOMOIIM CBOMX 3aKa3uMKOB, KOTOpble OepyT dYacTb yciayr Ha cels (Hampumep,
TPAHCIOPTUPYIOT U MOHTHUPYIOT NMPOAYKIHIO): «HeBeposiTHOE BEpOsITHO: XOpOLIMWA JU3aiiH U
KAaueCTBO 33 HU3KYIO LIEHY».
3. KommyHuKamus, OCHOBHbIE apTyMEHTHI:
3aka3zuuk IKEA noipkeH omiymarh OnpeAesieHHBbIN CTaTyc. JTO O3HAYAET, YTO OH BBIIACISAETCS
WHTEJUTUTEHTHBIM TIOKYNATeIhCKUM IMOBEJICHHEM, KOMMYHUKAOCIBHOCTBIO TpU O(OpMIICHUU
MOKYIIKH, BBICOKHUM 3CTETUYECKUM BKYCOM.
OIHOBPEMEHHO C YAOBJIETBOPEHHUEM 3aKa34MKa JOJDKHBI OBITh JOCTUTHYTHI BBICOKAsl CTEIEHBb
U3BECTHOCTH MapKu (GUpMBbI, 3PPEKT MOTUBALIUK TTOKYIIKH U BHICOKAsS CTETIEHb UACHTU(DUKAIIIH.
4. PacnpeneneHue: pa3MenieHUE ECATH Mara3MHOB C BBITOJOM B IIEHOBOM acleKTe BOIHM3U
KPYIHBIX TOPOJICKUX arjoMepalui.
Bomnpocsl u 3aganus
1. Pazpabotaiite cucremy mapketuHroBbix neneid ¢upmbl IKEA. Kakue cBs3u CylecTBYIOT
MEXIy MapKETUHTOBBIMU LEISIMU U OOIIMMU LEISAMU TIPEATPUSITUS?
2. Kakue otnenbHble YacTu Komriuiekca wmapketunra ¢upmsl IKEA Bbl 0OHapyxunu B
ONMCAHHOM cuTyauuu?

5.2. OueHoYHble MATEePUAJIbI 1JIS1 IPOMEKYTOYHOM aTTeCTaAlluu

Bonpocwt k 3K3ameny
DBOoIONNS KOHIIETIIINI MEHEeKMEHTA
Opranu3anus Kak cucreMa ynpaBJieHUs
OyHKIINU MEHEIKMEHTA
Cucrtema METO/I0B M CTHIIEH YIpaBJIeHUs
IIpunsiThe pemennii
KomMmyHMKanmu B ynpaBieHUH
[Tpenmer, memnw, 3a1a9u, IPUHIUTB (YHKIIAU, BUIBI U CTPYKTYypa MapKETHHTA
CermentupoBaHue pbiHKa. OOBEKTHI U CyObEKThl MApPKETHHTA
CpencTBa MapKeTHHTa
0. LlenoBas moiauTHuKa
1. CObITOBas MOMUTHKA
12. MeTtoasl MapKeTHHTA
13. MapkeTHHTOBbIE NCCIIE0OBAHMS, TUTAHUPOBAHKE U CTPATErHsl B MApKETHHTE
14. DddexTuBHBII MeHEIKED
15. IIpobGiema BiacTu U NapTHEPCTBA B MEHEPKMEHTE
16. Crpaternueckoe MniaHUpOBaHUE
17. MoruBanus
18. KouTposs
19. CoumanbHbIE OCHOBBI MAPKETHHTA: YAOBIETBOPEHHUE JIFOACKHX MTOTPEOHOCTEH
20. CucteMbl MapKETHHTOBBIX HCCIIEIOBAaHUN 1 MapKETUHTOBOM HH(pOpMaluu
21. CoumanbHbIE OCHOBBI MAapKETHHTA: YIOBIETBOPEHHUE JIFOJCKUX TOTPEOHOCTEH
22. Pa3paboTka TOBapOB: TOBAPHI, TOBApPHbIE MapKH, YIIAaKOBKA, YCIYTH

RBOooo~NoOwNE

Memoouueckue pekomenoayuu npu no020moeKe K 3auemy (IK3ameny)
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[ToaroToBka CTYACHTOB K 3a4eTy (3K3aMeHY) BKIIIOYAET MPopabOTKy JISKIIUH, B TCUCHUN
CEMeCTpa M HEMOCPEICTBEHHYIO MOATOTOBKY B JHHU, MPEAIIECTBYIOIIME 3K3aMeHy, BKIOuas,
KOHEYHO, MOATOTOBKY K KOJUIOKBUYMaM, TECTUPOBAHUIO, BHITIOJHEHUIO IIPAKTUIYECKUX paldoT.

JInst MOJrOTOBKH K OTBETaM Ha 3a4eTHbIC (9K3aMCHAI[MOHHBIEC) BOMPOCH (OHU BBIIAIOTCS
B KOHIIE CEMECTPA) CTYAEHT JOJKEH HCI0JIb30BaTh HE TOJIBKO KypC JIEKIUI, HO U OCHOBHYIO U
JOTIOTHUTEIBHYIO JIUTEpaTypy HJsi BbIpaOOTKM YMEHHUS JaBaTh pa3BEpPHYThIE OTBETHl Ha

IMMOCTAaBJICHHBIC BOIIPOCHI.

B xoze moaroToBku K 3a4ety (3K3aMeHy) CTYJACHTY HEOOXOAMMO 00paIliaTh BHUMAHUE HE
TOJIKO Ha YPOBEHb 3allOMHHAHUS, HO U Ha CTEICHb MOHUMAHUS M3y4aeMbIX BOMPOCOB. A 3TO
JIOCTUTAETCS HE MPOCTHIM 3ayYUBAaHUEM, 2 YCBOCHHEM MPOYHBIX CUCTEMATU3UPOBAHHBIX 3HAHUN
aQHAJIUTUYECKUM MblluieHreM. (Cre10BaTeNbHO, HENMOCPEICTBEHHAs] TMOJrOTOBKA K 3a4yeTy
(3x3aMeHy) [O/DKHA B pa3yMHBIX IIPOMOPIMSAX COYETaTh M 3alOMHHAHHE, W TMOHUMAaHUE

IIPOrPaMMHOTr0 MaTepHaia.

6. MeToanueckue MaTepuabl, ONpeaeJsOle NMPouelypbl OUeHUBAHUS 3HAHMI,
YMeHHUIi, HABBIKOB H (MJIH) ONBITA 1eATeIbHOCTH
6.1 Pe3yaibTaThl 0OCBOCHUS Y4eOHOM TUCIHMILUIMHBI, O/JIeKALIMe POBEpPKe.

Pe3yabTaThl 00yueHus

OCHOBHbBIE TOKA3aTeIN OICHKH

Buja oneHouHoro

HEIPEPBIBHOI'O 00pa30BaHUs

Ymerp:  paboTath ¢ TpaaUIMOHHBIMH
HOcHTEeNIsIMH WH(popManuu; oOpamaTbes Cco
CpeICTBaMH IIOMCKa B AJIEKTPOHHBIX KaTajorax
U TIOOANBbHBIX  KOMIIBIOTEPHBIX  CETSIX;
NPUHUMATh WHXCHEPHbIE W YIpPaBICHYECKHE
pelieHuss B YCIOBHSX HEONPEAEICHHOCTH,
NPOBOJUTh  ONTHMHU3AIMIO  TPOIECCOB  TI0
3aJ]aHHBIM KPUTEPHUSIM.

Brnaners: HaBelkamMu cOopa, 00paboTkum u
aHanm3a UH(OpMALIH; pa3IUYHBIMU
TEXHOJIOTHSIMH TTOMCKa, 00pabOTKH M aHalin3a
WHPOPMAITUH.

(KOMIIEeTEeHMH) pe3yJbTATOB 00y4eHusl MaTepuajia
YK-b.2.3 3HaTh 3amaud  cBoeil mpodeccuoHanbHON | KommokBuym
CriocobeH  ompeaemsiTb  KPYT | AGATENBHOCTH, WX XapaKTepucTuku (Mozenu), | TectupoBaHue
3ajga4 u npeaaraTb | XapakTepUCTHKU METOJIOB, CPEICTB, | MPaKTHYECKOE
ONTUMAJbHbIE  CIOCOOBI  UX | TEXHOJOTWH, QITrOPUTMOB PpEIICHUS JITHX | 3aJaHHE,
pelieHnss B pamMKax NPOEKTHOM | 3an1ad. MIPOMEKYTOYHAs
NEeSTeNbHOCTH,  WCXOAsS U3 | YMeTh TNpPUMEHSATh 3HaHWS 3a4ad CBOEW | aTTecTalus
JNEUCTBYIOLINX MPABOBBIX HOPM, | MPOGeCCHOHANBHON JeSITENbHOCTH, ux
MMEIOUINXCS  PEecypcoB U | XapaKTepUCTUKU (MOJENH), XapaKTepUCTUKU
OTpaHUYECHUI METOJIOB, CPEJCTB, TEXHOJOIUM, aJIrOPUTMOB

peLICHHS 3TUX 3a7ad.

Bnamerp  HaBblkamMM ~ BbIOOpa = METOHOB

yJIydlIeHUs] KadecTBa JUIl pelleHus 3ajad

cBOei MpoecCHOHANBHON IESATENHHOCTH.
YK-b.3.1 3HATh TEOPHIO YIIPABICHUS IEPCOHAIOM. Komnoksuym
Cnocoben padoTaTh B KOMaHAe, | YMeTh  pacmpeneisTh  oOs3aHHOCTH B | TectupoBaHue
MIPOSBIIATH JIMIEPCKUE KayecTBa | KOJUIEKTHBE UCTIOIHHUTENEH. MIPAKTHYECKOE
U YMEHHUSA Bnanerr HaBbIKaMH ~OpraHu3auud  padoTHI | 3allaHHE,

MaJIOT0 KOJIJIEKTHBA MCIIOJIHUTENEH. NPOMEXYTOYHAS

aTTecTalus

YK-b.6.1 3HaTh: oOmMe XapaKTEepUCTUKU TpolieccoB | KommokBuym
CrniocoOeH  ompenenuTh Kpyr | cbopa, mepeaaun, oOpabOTku M HakoruvieHus | TectupoBaHue
3a/a4 caMOpa3BUTHS u | uHbOpMaNUy; OCHOBHBIE  MPOTPaMMHBIE | TIPAKTHYECKOE
MpopeCcCHOHANBLHOTO POCTa | | CPECTBa, TTO3BOJISIOIINE YIpaBJIATh | 3a/laHueE,
yMEeT MCIOJIb30BaTh OCHOBHBIE | HH(OPMAaLUEHl; NIPUHUMIBI IPUHATHS PEIICHUN | IPOMEXYTOUHAs
BO3MOXXHOCTH M HMHCTPYMEHTHI | B YCIOBHUIX HEONPEIEICHHOCTH. aTTecTauus
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paboTy nopa3aeacHus

MPUHAMATH (P PEKTUBHBIE PEIICHHUS,
UCTIONIB3YS CUCTEMY METOAOB YIPABICHHUS.
Bitagers npuHIMIAMU NPUHATHS PELLICHUN B
YCIIOBHSIX HEOIPEAEICHHOCTH U IPUHIMIIAX
ONTUMM3ALUH.

YK-b.6.2 3HaTh METOABI OLIEHKM PUCKOB B mporecce | Kommoksuym
Criocoben Ha OCHOBE | YIIPaBJICHHS Ka4ECTBOM. TectupoBanme
TEXHOJOTHI CaMOMEHEPKMEHTa | YMeTh HCIOJIb30BaTh WHCTPYMEHTHI | MPAKTUYECKOE
BBICTpAauBaTh M pPEAJHU30BBIBATh | YIPABICHHUS KAueCTBOM I OLIEHKH PUCKOB B | 3aJjaHUeE,
TPAEKTOPUIO CaMOPa3BUTHsL B | MPO(ECCHOHATBHON ACATEIILHOCTH HH)KEHEpa U | IIPOMEXKYTOUHAs!
TE4YEHHUE BCel KU3HU MEHEDKEpa MO Ka4ecTBY. aTTecTauus
Brnanets HaBBIKAMH OLIEHKH  PHUCKOB
MIPOU3BOACTBEHHBIX MIPOLIECCOB
IIPOMBIIUIEHHBIX PEANPUITUI u
OpraHu3aluil.
[NKC -b.9.1 3HATh CYIIHOCTb U XapaKTEPHbIE YEPThI Konnoxsuym
IIpoBoaut aHalli3 | COBPEMEHHOTO MEHEKMEHTA TectupoBanue
OPTraHU3allMOHHOM CTPYKTYpHI | B 00JaCTH NpO(ecCHOHATBHOM ASSTEIbHOCTU. | MPAKTUYECKOE
OpeanpusITus U pa3padareiBaeT | YMeTh GOpPMUPOBATH OPraHU3alOHHBIC 3a/laHue,
pEKOMEHIau  MPHUMEHEHUS | CTPYKTYpPbI yIpaBlIeHUs;, pa3padbaTeiBaTh MIPOMEKYTOYHAs
aKTYaJIbHBIX TEXHUK 10 | MOTUBALIMOHHYIO MOJIUTUKY OPraHU3aLNHN; aTTecTauus
yhOpaBieHHIO  dYeloBedeckuMU | Brmametrs  uHpopMmammein o0  oOmacTsx
pecypcamu MIPUMEHEHUS! MOJTyYSHHBIX 3HAHUH.
I[IKC - Bb.9.2 PazpabarbiBaeT | 3HATH BHEIIHIOK W BHYTPEHHIOIO CPEIY Komnoksuym
IU1aH o MOBBIILICHHUIO | OPTaHU3ALNY; TectupoBanue
KBaNM UKL pabOTHUKOB | MpOIIeCC MPUHSTHUS H PeaTn3alliu MIPAKTHYECKOE
OpraHu3aluu B o0nacTy | ynpaBJIeHYECKHX PEIICHHN; 3aJaHue,
Ka4yecTBa U MPOBOJUT KOHTPOJIb | METOAMKY MPUHATHUS PELLICHUH. MIPOMEKYTOYHAS
€ro BBITTOJIHEHUS YMeTh 1IIaHUPOBATh U OPTaHU30BHIBATh aTTecTanus

6.2 IllIxkana oueHUBaHUS IVIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHs

6.2.1 Texymmii u py0e:KHbIIl KOHTPOJIb
B pamkax Tekyiero u pyoe:xHOro KOHTPOJIS 10 TUCIUITIIMHE CTYACHT MOXKET Ha0paTh 10

70 6amnoB
Cemect IIkama orleHUBaHUS
P 0-35 Gaion 36-50 Gaios 51-60 GanoB 61-70 Gamwion

45 YactuuHoe ITomHOE nnu | [Tomaoe umn ITonmHOE mocemenue
MMOCEIEHUE YaCTUYHOE YaCTUYHOE ayTUTOPHBIX
ayTUTOPHBIX MOCEIICHHE MTOCEIICHHE 3aHSATHH.
3aHATHUH. ayJAUTOPHBIX ayIUTOPHBIX [Tonnoe
HeynoBnerBopuren | 3aHSATHIA. 3aHATHH. BBITOJIHEHHE 51
bHOE BBINOJHEHHE | YacTHuHOE ITonnoe 3aluTa
MPAKTUYECKUX BBIIIOJIHEHHE U | BBIIOJIHEHHE U MPAKTHYECKHUX
pabor. ITmoxas | 3ammra 3amuTa 3aHATHIH.
IMOITOTOBKA K | MPAaKTUYECKUX MPAKTUYECKHIX Brimmonnenue
OayIbHO- pabor. pabor. KOHTPOJIbHBIX
PEUTHHTOBBIM Brinonnenue Brinonnenue paboT,  TECTOBBIX
MEPOIPHUATHSIM. KOHTPOJIBHBIX KOHTPOJIBHBIX 3a7aHUA Ha OIIEHKH
CryneHt He | paboT,  TECTOBBIX | pabOT, TECTOBBIX «OTJIIUYHOY.
JTOITYCKaeTCs K | 3alaHUII Ha OIIEHKH | 3aJaHUU Ha
MIPOMEXYTOUYHOMN «YIOBIIETBOPUTENH | OLEHKU
aTTeCTaIuu HO». «XOPOIIOY.
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6.2.2IIpomercymounan ammecmayus
OrneHka pe3yabTaTOB OCBOCHHS YYEOHOW IUCHUILIMHBI MPOBOAMTCS IO CIEMYIOMEen
1IKaJe, IPUMEHIEMOM Ha DK3aMEHeE:

[IIxasa onieHnBaHus

HeynosieTBopurebH
0
(36-60 GamnoB)

VY 10BIETBOPUTEIBHO
(61-80 GamioB)

Xopomuio
(81-90 6annoB.)

O1inn4yHo
(91-100 6ammoB)

Crynent umeer 36-60
0alaoB IO  HTOraM
TEKYIIETO u
pPyOEXKHOTO KOHTPOJIS,
Ha DJK3aMEHE He Jall
MIOJIHOT'O OTBETAa HU Ha
OJIMH BOIIPOC.
CryneHT umeer

36-45 OGamioB WO
UTOTaM TEKYIIeTo W
PYOEIKHOTO KOHTPOJIS,
Ha  DJK3aMeHe  Jall
ITOJHBIA OTBET TOJLKO
Ha OJTUH BOIIPOC

Crynent umeet 36-50

0a/UIOB 1O HTOraM
TEKYILEro u
pyOexxkHOro

KOHTPOJIA, Ha
JK3aMcHE Jan
MOJHBIA  OTBET Ha
OIUH BOIIPOC u

4aCTUYHO
(MOJTHOCTBIO) OTBETUII
Ha BTOPOMU.

Crynent umeer 46-60
0alIoB MO HTOram

TEKYILEro i
pyOeKHOro

KOHTPOJIA, Ha
JK3aMcHE Ja
MOJHBEIA OTBET Ha
OJIMH  BOINPOC WU

YaCTUYHO OTBETHJ Ha
00a Bormpoca.
CryaeHT wumeeTr 1O
UTOTaM TEKYIIEeTo |
pyOE€XKHOr0 KOHTPOJIS
61-70 GamnoB Ha
JK3aMeHEe He  Jal
MOJIHOTO OTBETa HU
Ha OJTMH BOTIPOC.

Crynent umeet 51-60
0aJI0B 10 UTOTaM
TEKYIIEro u
pyOeKHOTO
KOHTPOJIA, Ha
SK3aMCHE Aai
ITOJIHBIA OTBET Ha
OJIMH BOTIPOC U
YaCTUYHO
(IOTHOCTBIO) OTBETUI
Ha BTOPOH.

Crynent umeert 61 —
65 0aJUIOB 110 UTOraM
TEKYIIEro u
pyOexKHOTO
KOHTPOJIA, Ha
9K3aMeHe Jai
MMOJHBINA OTBET HA
OJIMH BOTIPOC U
YaCTUYHO OTBETUJI HA
BTOpOU. CTyAEeHT
nmeet 66-70 6amioB
M0 UTOTaM TEKYIIETo
U pyOeKHOTO
KOHTpOJIS, Ha
JK3aMeHe) aal
MMOJIHBINA OTBET
TOJIBKO Ha OJIMH
BOIIPOC.

Crynent umeer 61-70

0ajyIOB 1O HMTOram
TEKYIIEro u
pyOeKHOTO

KOHTpPOJIS, Ha
JK3aMEHE Jan
IIOJHBEIA  OTBET Ha
OIUH BOIIPOC u
YaCTUYHO

(IOTHOCTBIO) OTBETUII
Ha BTOPOH.

7. Y4eOHO-MeTOAMYeCKOe obecnevyeHne JUCHMILIHHBI (MOIYJIs1)
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2011. — 304c.

5. Hypanues C.VY., Mapkerunr / Hypanues C. V. - M. : lamkoB u K, 2013. - 362 c. -

ISBN 978-5-394-02115-2 - Tekcrt : snexrponnslii / ObBC "KoHcynbTanT cTyneHTa" :

URL : http://www.studentlibrary.ru/book/ISBN9785394021152.html
6. JlpoOsmmesa JI.A., DkoHOMHKa, MAPKETUHT, MEHEKMEHT : YdyeOHoe mocobue / JI.A.
JpooOsimieBa. - 4-e m3a. - M. : JlamkoB u K, 2016. - 152 ¢. - ISBN 978-5-394-02648-5 - Tekcr :

ANIEKTPOHHBIA  //

ObC

"KoHCcynpTaHT

cTyneHra"

http://www.studentlibrary.ru/book/ISBN9785394026485.html

[caiT]. -

[caiT]. -

URL
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7. Jdononnumenvnas numepamypa
8.  Kabwuna C.b., bypmtorosa O, KonecoBa A. OCHOBBI 5KOHOMHKH, MEHEPKMEHTA 1
MapKeTHHra B 00I1eCTBEHHOM nuTaHuu. — Mocksa: 2017. —336c¢.
9.  bapsimes A.®. Mapketunr. — Mocksa: 2014. — 207c.
10. pauesa E.JI., FOnuxoB JI.U. Menemxkment. — Mocksa: 2014. — 288c.

Ilepuoouueckue uzoanusn
[lepeuenr nepUOAMYECKUX W3AaHUHN, moidydaeMbix OuoOmmorekorr KBIY, B KoTOphIX
CTY/ICHT MOXET O3HAKOMHUTBCS C COBPEMEHHBIMH JIOCTH)KCHUSIMH B O0JIACTH MEHEDKMEHTA W
MapKETHHTa:

. Bomnpocsl 3xoHOMUKH;

. MenemxmenT B Poccun 1 3a pyoekoM;
. Mapkerunr B Poccun u 3a pydexom;

J MUKpPO3IEKTPOHUKA;

. Aynut 1 GUHAHCOBBINA aHAIIN3.

Humepuem-pecypcol
http://www.finansy.ru/ — Caiit paboT, KHUT B 00JIACTH SKOHOMHUKH.
http://ecsocman.hse.ru/ — ®enepanbhblii mopTan « IkoHOMHKA. COlMOoIOrus. MeHEPKMEHTY.
https://www.coursera.org/ — O6pa3oBaresnbHasi IaThopma.
https://rjm.spbu.ru/ — Poccuiickuii )xypHall MEHEIDKMEHTA.
http://www.marketch.ru/ — 3anucku mapkerosiora.

Ilepeuens npogpeccuonanvnovix 6a3 OAHHBLIX U UHPOPMAUUOHHO-CRPABOYUHBIX
cucmem

1. http://www.diss.rsl.iu = — 3Bl PI'B - DJeKTpOHHbIE  BEpPCUU  TOJHBIX
TEKCTOB JHCCepTannii U aBTopedeparoB u3 honma Poccuiickoii rocynapcTBEHHONW OMOIMOTEKH

2. http://www.scopus.com — Sciverse Scopus wusmatenbctBa «Dib3eBup. Hayka u
TexHoJorum». PedeparnBHas n aHanuTHyeckas 6a3a JaHHBIX

3. http://elibrary.ru — DnekTpoHHas OMOIMOTEKA HAYYIHBIX MTyOIUKAIIHH.

4. http://polpred.com — O630p CMU Poccuu u 3apyoexns. [TonHbie TEKCTH + aHATUTHKA
u3 600 u3ganumii mo 53 otpacisim

Ilpozpammnoe obecneuenue cogpemeHHbIX UHPOPMAUUOHHO-KOMMYHUKAYUOHHBIX
MexXHo102uil

— [TporpammHas cuctema aisi OOHapYy EHHsI TEKCTOBBIX 3aUMCTBOBAHHM B y4eOHBIX
U Hay4HbIX paboTax «AHTHmaruar. By3 4.0», Moaynp moucka TEKCTOBBIX 3aUMCTBOBAHHIA
“O0bpenuaenHas koyuiekmus 2020

— Cucrema onrtuyeckoro pacnoszHasanusa Tekcra SETERE OCR mna PO OC
Cucrema ontuyeckoro pacno3HaBanus Tekcta SETERE OCR mst P31 OC

— Penaxrop nsobpaxenuii AliveColors Business

— Kaspersky Endpoint Security ms 6usneca — Crangaptabiii Russian Edition

— ITaker oducHoro mnporpammHoro obecrneuenust P7-Oduc.lIpodeccrnonanbupiit
([eckronHast Bepcus)

— Acrobat Pro DC for teams ALL Multiple Platforms Multi European Languages Team
Licensing Subscription Renewal Acrobat Pro DC for teams ALL Multiple Platforms Multi European
Languages Team Licensing Subscription Renewal

— [IporpaMMHBIii NAKET BHYTPHMOPraHM3AMOHHOrO uHTpaHeT-moprana DeskWork
Enterprise

— ITporpamma apxuBatop 7zip,

— Web Browser — Firefox.

28


http://www.finansy.ru/
http://ecsocman.hse.ru/
https://www.coursera.org/
https://rjm.spbu.ru/
http://www.marketch.ru/
http://www.diss.rsl.ru/
http://www.scopus.com/
http://elibrary.ru/
http://polpred.com/

8. MarepuaibHO-TEXHUYECKOE O0ecneyeHne TN CHUIIUHbI

3aHATHS O JUCHMILIMHE MPOBOISATCS B CHEIHATbHBIX MOMEUICHUSX (ayAUTOPUSIX) IS
MNPOBEACHUS  3aHATUNA  JIKIMOHHOTO THMA, MPAaKTUYECKUX 3aHSATHH, TPYNIOBBIX U
WHAUBUAYAIbHBIX KOHCYNbTallMi, TEKYHIEro KOHTPOJISI U IPOMEKYTOUHOM aTTECTAllHH.
AynuTopuH YKOMIUJIEKTOBaHbl CIELMATU3UPOBAHHON MEOEIbl0 M TEXHUYECKUMU CpPEICTBA
o0y4deHus, CIIy>KalUMH 7151 IpeCTaBlIeHNus nH(OpMalu O0JIBIION ayAUTOPHH.

Jnst  mpoBeneHHMs  3aHATUH  JICKUIMOHHOTO THUIIA HMMEIOTCA  JIEMOHCTPAIMOHHOE
00opyI0BaHNE U y4eOHO-HATJISAIHBIE TIOCOOUSI.

Jns camocToATenbHON pPabOThl OO0YYarOIUXCS HMMEIOTCS IMOMEUICHHUS, OCHAIICHHBIC
KOMIThIOTEPHOM TEXHUKOU C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTH "MHTepHeT" 1 obecneueHrnem
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIHOHHO-00Pa30BaTEIbHYIO CPEAy OPraHU3aIIH.

9 Ocol0eHHOCTH peajU3alMU JIUCHUIUIMHBI JIJsi HHBAJIUWAOB M JHI €
OrpaHUYEeHHBIMH BO3MOKHOCTSIMH 310POBbSI

s cTyAeHTOB C OrpaHMYEHHBIMA BO3MOXHOCTSIMU 3J0pPOBbs CO3JaHbl CIELUATIbHBIC
ycIoBUSL JUIsl TodydyeHUs oOpa3zoBaHusl. B 1Lensx AOCTYNHOCTH TMOJYYEHHsI BBICLLIETO
oOpa3oBaHus 1Mo 00pa3oBaTEeNbHBIM IPOrpaMMaM WHBAIMJIAMU U JIMLAMU C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMU 3/J0POBbsSI YHUBEPCUTETOM 00ECIIEUNBACTCS:

1. AunbrepHatuBHas Bepcus odunuanbHoro caira B cetu «UHTepHer» ans
cl1a00BUISAIINX

2. 171 MHBAJIUIOB C HAPYIIEHUSMU 3peHHs (CI1a00BUASILINE, CIICIBIC)

- NPUCYTCTBHUE ACCUCTEHTA, OKA3bIBAIOILIEI0 OO0ydaromeMmycsi HeoOXOJUMYI0 IOMOIllb,
nyOnupoBaHUE BCIyX CIPABOYHON HMH(OpMANMKU O paclUCaHUU Y4YEOHBIX 3aHSATHUI; HaIU4ue
CPEICTB JUISl YCHJICHHS OCTaTOYHOTO 3pCHHs, OpalIeBCKOW KOMIBIOTEPHOH TEXHUKH,
BUJICOYBEIMUUTENEH, TMPOrpaMM HEBHU3yalbHOTO JOCTyNa K HH(pOpMalnuu, MOporpamm-
CHUHTE3aTOPOB PEUH U JAPYTrUX TEXHUUYECKUX CPEACTB MpHUeMa-Tiepesaun yaeOHol nHpopMaIuu B
JOCTYIHBIX popMax Ui CTYIEHTOB C HAPYIICHUSIMH 3PEHUS,

- 3a/1aHUs JJIs BBIIIOJHEHUS Ha SK3aMEHE 3aUUThIBAIOTCSI ACCUCTEHTOM;

- TMHUCHMEHHBIE 3a/IaHus BBHITIONHSIOTCS Ha Oymare, HaJMKTOBBIBAIOTCS ACCHUCTEHTY
0o0ydJaronmmces;

3.l WMHBaJIMIIOB WM JHIl C OrPAaHUYEHHBIMU BO3MOYKHOCTSMH 3JI0pPOBbSI MO CIYXY
(cmabocrnpIiamue, TIyxue):

- Ha 3auUeTe/’K3aMeHe MPUCYTCTBYET aCCUCTEHT, OKA3bIBAIOIINMA CTYACHTY HEOOXOAUMYIO
TEXHUUYECKYI0 TIOMOIIb C YYETOM HHAMBHAYaJbHBIX OCOOEHHOCTEM (OH IOMOraeT 3aHATh
pabouee MeCTO, MepeABUTATLCS, MPOUUTATh U OPOPMUTH 3a/laHUE, B TOM YHCIIE 3aMUChIBas MO
JTUKTOBKY);

- 3a4eT/9K3aMEeH MTPOBOJUTCS B MUCbMEHHOU (popMme;

4. Jlna WHBaIWAOB M JIMI] C OTPAHUYEHHBIMH BO3MOXHOCTSIMU 3/10POBbS, MMEIOLIUX
HapyIICHHUs ONOPHO-IBUTATEILHOIO ammapaTa, CO3[JaHbl MaTepHaTbHO-TEXHUYECKHUE YCIIOBUS
o0ecreynBaroIue BO3MOKHOCTh O€CHpensITCTBEHHOIO J0CTyna oOy4aroluxcs B ydeOHbIE
MOMEIICHHSI, OOBEKTY TMUTAHUS, TyaJeTHbIE W JIPyrue TMOMEIICHUS YHUBEPCUTETA, a TaKKe
npeObIBaHMs B YKa3aHHBIX TTOMEIICHHIX (HATHUNE PACIIUPEHHBIX JABEPHBIX MTPOEMOB, TOPyUYHEH
U IPYTUX MPUCTIOCOOTIEHHUIN).

- TUCHbMEHHbBIE 3a/JIaHUsl BBIMOJIHSIOTCA Ha KOMIIBIOTEPE CO CHEIHATN3UPOBAHHBIM
MPOTrpaMMHBIM 00ECIIeYeHNEM MU HAJIMKTOBBIBAIOTCS ACCUCTEHTY;

- 10 JKEJIaHHIO CTY/ICHTa YK3aMEH MPOBOAMTCS B YCTHOU (hopMme.

OO6yyaronuecs U3 4ucia JHI] C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbsI 0O€CTIeUEHbI
AIIEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcamMu B (hopMax, aJanTHUPOBAHHBIX K OTPAHHUYEHUSM

WX 3I0POBBS.
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