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1. ILIEJM OCBOEHUS JUCHUMIAHBI (MOYJIS)

HCJISIMI/I OCBOCHUS NUCHUIJIMHBI ABJIAIOTCSA 3HAKOMCTBO CTYACHTOB C TYPUCTCKUM PBIHKOM
H INEPCICKTHBaMHU €TI0 pa3sBUTUA, COBPEMCHHBIMU TCXHOJIOTUAMMU IMPOAaK TYPUCTUUCCKHUX YCIIYT.

2. MECTO JUCHHUIIJIMHBI (MOAYJIS) B CTPYKTYPE OIIOII BO

JucnumimHa  «TexHonmoruss — mpojaxk»  BKIKOYEHA B BapUaTHBHYK0  4acTb
po¢eCCHOHATIBHOTO IIMKJIa OCHOBHOM 00pa30BaTeIbHON MPOrPaMMBI.

J1J1s1 IOJTHOLIEHHOT'O OCBOEHUS! TUCLIUIUIMHBI CTYJIEHT JOJDKEH:

3Harh:

- COCTAaBJISAIOLIME TYPUCTCKOTO MIPOJIYKTa;

- TEXHOJIOTHIO paObOThl OPraHU3aTOPOB TYPUCTCKUX YCIYT;

o01111e 3aKOHOMEPHOCTH CUCTEMBI PA3BUTHUS TYPUCTCKOTO PHIHKA.

Ymern:

— BBIOMpATh U MPUMEHATH 3(PPEKTUBHbBIE TEXHOJIOTUH MTPOAAK;

— BBIABJIATDH [IPOOJIEMBI, BOSHUKAIOIINE [TPH IPOCKTUPOBAHUH TYPIIPOIYKTA ;

-o0ecneunBaTh BHICOKYIO AP PEKTUBHOCTD PeaTU3allii TyPHUCTCKOTO MPOAYKTA.

Baanern:

- CIIEUAJIBHON TEPMHUHOJIOTHEN B TYPUCTCKOH JESATENBHOCTH;

-MH(OPMAIIIOHHBIMHU TEXHOJIOTUSMHU B TYPUCTCKOM J1€ATEIbHOCTH.

3. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA JUCHUITJIMHBI (MOYJIA)

B pesymnbprare ocBOeHHs TporpaMMbl OakalaBpuaTa y BBINYCKHUKA JIOJDKHBI OBITh
chopmupoBansl cieayromue komneteHmu ( [IKC):

IIpodeccnonanbubix komnereHuui (ITKC) mo Tumy 3axau
TexHOJIOruYecKuii:

IIKC-4. —Crioco0eH K MIaHUPOBAHUIO ,pealu3aluio U oueHke 3()(HEeKTUBHOCTH MEpONPUATUI
1o (OpMHUPOBAHUIO ,[TPOJBMKEHUIO U PEATU3alUU TYPUCTCKOTO MPOAYKTa C UCIOJIb30BaHUEM
COBPEMEHHBIX TEXHOJIOTUH.

IKC-4.1-OcymiecTBisieT MJIaHUPOBAHUE M TPOBEIACHHUE MEPONPUATHI 1O (HOPMHUPOBAHHUIO,
MPOJBMKEHHIO U Peasn3allii TYPUCTCKOTO MPOIYKTa.

IIKC-4.2-OcymiectBisier  OuUEHKY  3((EeKTUBHOCTH  NPOBOAMMBIX  MEPONPHUATUH 1O
(GbOopMUPOBAHNIO, TPOJBMKEHUIO W peau3alud TYPUCTCKOro MpOAyKTa, oTOop Haumbosee
3 PEKTUBHBIX KAHAIOB, INIAHUPYET U PeaTu3yeT MEPONPHUATHS 10 KOPPEKTUPOBKE PEKIaMHBIX
KaMIaHu!

INKC-4.3-Pemaer 3amaun 1mo (QOpMHUPOBAHUIO, MPOJABIKEHUIO U pealu3ali TYpUCTCKOTO

MnpoaykKTa ¢ IPUMCHCHUCM I/IH(bOpMaL[I/IOHHO-KOMMYHI/IKaI_II/IOHHBIX TEXHOJIOTHUH.



O6001IEHHBIE TPYI0BbIE QYHKIIUU TpynoBsie pyHKITUU
KO HaumenoBanue YpoBeHb HaumenoBanue KOJ | YPOBEHb
KBaJIM(hUKaIl (MoypOBEHB)
15051 KBTH(PUKAITAN
C 6 C/01.06 6
[IpoBenenue Pazpabotka
JKCKYpCHUH JKCKYpCHUH
[IpoBeneHune C/02.06
JKCKypCHH
4. COAEP)KXAHUME U CTPYKTYPA JUCIUIIJIMHBI (MOAY JISI)
Tabnuya 1. 4.1Coaep:kanue pa3aesioB
e HanMeHoBamme Copepxanue pasnena ®opma
pasneJia pasneJia TeryImero
KOHTPOJIS
1 CoBpeMeHHbII Typucrckuit PBIHOK: cymHocts, | 113, P, K, PK
TYPUCTCKUI PBIHOK | cnenuduka, kiaccupukanus, GyHKINU.
u nepcrektuBbl ero | Typuctckuii  mpoaykr.  CocraBistomnye
pa3BUTHSA TYPUCTCKOTO MPOJYKTA.
3aKOHOMEPHOCTH (GYHKIIMOHUPOBAHUS
TYPUCTCKOTO PBIHKA.
[ToBenenue morpeduTENEel Ha TYPUCTCKOM
PBIHKE.
2 MexnyHaponHas Toprosms ycamyramu u e€ wmecro B | /3,P, K, PK
TOPTOBJIS MEXTyHAPOIHBIX HKOHOMHYECKUX
TYPUCTCKUMHU OTHOIICHHSIX.
ycIyramu Crnenuduka pblHKA yCIyr H  €ro
perynupoBaHHe Ha MEXIYHAPOTHOM
YPOBHE.
O6mme mpaBuna [ATC B KoHTEKcTe
npucoenuHenus Poccun.
[IpeumymectBa Berymienuss Poccum B
I'ATC BTO.
3 MoTHBaOHHEIE Cucremaruzanus Typuctckux motuBauuii. | /13, P, K, PK
ACTICKTHI MOBEICHUS | DTanbl NPUHATHS pEIIEHUs] O TOKYIKE
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noTpeouTenei
TYPUCTCKUX YCIIYT

TYPUCTCKOTO MPOJIYKTA. OcHOBHBIE
(hakTOpBI TYPUCTCKOW MOTHBAIIHH.
bapbepsl k nyTenecTBHIO.

Crparernueckuit Cymnocts u 3Hauenue crparerundeckoro | /3, P, K, PK
MapKETHUHT KaK MapKETHHTOBOT'O IJIaHUPOBAHMSL.
UHCTPYMEHT CTpaTErnyecKoro MapKETUHTOBOTO
IIPOJIBHYKEHUS IJIAHUPOBAHUS B IIPOJIBUKEHUH
TYpPUCTCKOTO TYpPUCTCKOT'O MPOIYKTA.
MIPOJIYKTa CuTyallMOHHBIM ~ aHaIu3  JIESATEIbHOCTU
TYPUCTCKOTO MPEINPUSATHUS.
PazpaboTka, BEIOOD HW  OIlEHKA
AIbTEPHATUBHBIX CTPATETUM.
BuyTpennuii  MapkeTMHI B CHCTEME
VOPABJICHHUS  MPEANPHUATUIMH  TypuU3Ma:
pOJIb U HHCTPYMEHTHI pean3alni.
IlenoBas crparerusa | Llena B KOMILICKCE mapkerunra | /I3, P, K, PK
TYPUCTCKOTO TYPUCTCKOTO IPEAPUATHSA.
PEANPUITHS Buemnue  ¢akropbl  11eHOOOpa3zoBaHUS.
[TocraHoBKa 1ienei eHoo0pa3oBaHuUs.
Bri6op MeTona 1ieHoo0pa3oBaHusl.
Omnpenenenne u  peaiu3anusi LIEHOBOU
CTpaTEeruu.
dopmupoBaHUE U CocraB u  wiaccubpukauus  3arpart, | A3, P, K, PK
pacuér CTOUMOCTH BKJIFOUYAEMBIX B C€0ECTOMMOCTh TYPUCTCKUX
COIIMAJIbHO- YCIIYT.
KYJIbTYpPHBIX U DKoHOMHYECKOEe O0OCHOBaHME 3aTpaT Ha
TYPUCTCKUX YCIYT IIPOBEJICHUE TYPOB.
Pa3pabotka u SKOHOMMYECKOE
000CHOBAHHE TYPUCTCKOTO OOBEKTA.
CObiTOBas ®dopmupoBaHue COBITOBOM CTPAaTETHH. 13, P, K, PK
cTparerus Kanansl cOpITa TYpUCTCKOTO MPOIYKTA.
TYpPUCTCKOTO Beibop mocpeqHUKOB U OIpeneseHHe
NpEeANPUITHS npuemieMoit popmbl pabOTHI C HUMHU.
KaK 2JIEMEHT
YIPaBJICHUS
pojakaMu
TYPUCTCKUX YCIYT
CrumynupoBanue CrumynupoBanue  cObita  Typuctckoro | /3, P, K, PK
MpOJIaXx MPOJYKTa Kak CPEACTBO BO3ACHCTBUS Ha
TYpPUCTCKOTO TYPUCTCKUHN PBHIHOK.
MPOJIYKTa Pa3paboTka mporpamMmbl CTUMYIHUPOBAHUS
KaK Cpe/ICTBO cObITa.
BO3/ICICTBUS Ha TectupoBanue, peanusaiusi NporpaMMbl U
TYPUCTCKUMN PHIHOK | @aHAIM3  PE3yJbTaTOB  CTUMYJHMPOBAHUS
cObITA.
Ocobennoctu CtpykTypa W cojaepKaHue mmusbix | 3, P, K, PK
JTUYHOM MPOAAXKU MPOJIaXK TYPIPOAYKTOB.
TYpIPOIYKTa Pa6ora c MOTEHITUATHHBIMA

MOTPEOUTENIMHU TYPUCTCKOTO MPOYKTA.
Opranuzanys Mpe3eHTall TYPUCTCKOIO
TypIPOIYKTA.

XapakTeprucTUKa 3aKIIOYUTENLHOT0 JTana
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MPOJAXKH TYPIPOIYKTA.

10 CoBpeMeHHbIe [MoTpeburensckuii moaxox k onpenenenuto | /13, P, K, PK
METO/IBI KayecTBa 00CITyKUBaHUSL.
IIPUBJICYEHUS U Pazpabotka CTaH/1apTOB KayecTBa
yIAEPKAHUS 00CITy’)KUBAHMUSL.
KJIMEHTOB B Pazpabotka IIporpaMm JIOSUTBHOCTH
TYPUCTCKOM KJIMEHTA.
OusHece Buenpenue CUCTEM yIpaBICHUS
B3aMMOOTHOLIEHUM €  KJIHMEHTaMU B
TYpPHCTCKOM OHM3HECE.
WNHcTpyMeHTBI, NPENATCTBYIOIUE MTOTEPIM
KIIMEHTOB TYPUCTCKON (PUPMBI.
KiImeHTOOpHEHTUPOBAHHBIE  TEXHOJIOIMH
CEpBUCHOTO OOCTYXMBaHHUS yYaCTHUKOB
TYPUCTCKOT'O PhIHKA.
11 OnTumuszanus Hanpasnenuss npoasmxenus typuctckoro | /I3, P, K, PK
npouecca poJaxu | IpOAyKTa.
TYpPUCTCKOTO D¢ dextuBHas pekgama TyppUpPMB U
IIPOAYKTa Typrnpoaykra. CtumynupoBaHue cObITa B
Typpupme. CBsi3u ¢ 0OLIECTBEHHOCTBIO.
DddexTuBHOE yIpaBJeHHE
ACCOPTUMEHTOM TYpUCTCKUX yciyr. Ilouck
IIOTCHLIMAJIbHBIX KIMEHTOB.
CoBepliiieHCTBOBaHHE nporecca
00CITy>)KUBaHHSI KIIMEHTOB.
O heKTUBHOCTh pealiu3alui TYPUCTCKOTO
IIPOJYKTA.
12 HanumonansHbIi JlunaMuka BBE3JHBIX MOTOKOB, cTpykTypa | I3, P, K, PK
TYpIPOAYKT U U BUJbI POCCUICKOTO TYPIPOAYKTA.
METOBI PeTrpocniexkTuBHBII aHaIm3
€ro IPOABMKEHHUS rOCYJapCTBEHHON MOJUTHKH B 00JacTu
MPOJBUKEHUS] POCCUMCKOTO TYPIPOAYKTA.
Metonpl  NpPOABMKEHHS  TYPIPOIYKTa,
npuMeHseMsle B Poccun.
13 IIponBuxenue I'ocynapcTBenHOE perynuposanue | /3, P, K, PK
HallMOHAITHLHOTO TYPUCTCKOM oTpaciu 3a pyoexxom. Pabota
TypIpPOLYKTa 3apyOeKHBIX TYPUCTCKMX aJMUHHUCTpaIMH
B CTpaHax C B KPU3HCHBIX CUTYyalLlUsX.
pa3BUTOI Ponp OpenpuHra B NpOABMKEHHH 00pasza
TYpUCTCKOMN CTpaHbl U €€ TYPUCTCKOIO MPOIYKTa.
UHJyCTpUEH
14 KomrutekcHsli Bo3moxnble mnytn coBepumeHctBoBanus | /13, P, K, PK
MOJIXOJ K rOCy/lapCTBEHHON CHCTEMBI IPOJBUKECHUS
YIpaBICHUIO TYpPUCTCKOTO MPOIYKTA.
IIPOJBUKEHUEM OnTumalbHbIE TOIXOABl K KOOpAWHALMH
POCCHICKOTO yCcuiauii B 00MacTH  TPOJBUIKEHUS
TYpUCTCKOTO POCCHUICKOTO TYPUCTCKOTO TYPIPOIYKTA.
pOAYyKTa Ha
MEKTYHapOHBII
PBIHOK




4.2.CTpyKTypa TUCHUIJIMHBI (MOZYJIs1)
Tabauya 2. O0uiast TPyI0EMKOCTb JUCIUILIMHBI COCTABIISAET 4 3aU€THBIC €AMHHIIBI

(144 4.)
TpynoeMKoCTh, 4acoB
Bun pabotsl
5 cemecTp

OO0mast Tpy10eMKoOCTh (B 324eTHBIX eIMHHUIAX) 144 (43.e.)
KonTakTHasi padora (B yacax): 68
Jexyuu (J1) 34
Ipakmuueckue 3anamus (113) 34
CamocrosiTesibHas padoTa (B yacax): 49
Pedepar (P) 10
CamocrosiTebHOE U3YUCHHE Pa3/IeTIOB 10
CamMomnoaroroBka (mpopaboTka U MOBTOPEHHE
JIEKIIMOHHOT'O MaTepraja U MaTepuaia y9eOHUKOB U
y4eOHBIX TOCOOUM, TOJTOTOBKA K JTa00paTOPHBIM U 29
MPAKTUICCKUM 3aHATHIM, KOJUIOKBHYMaM, pyOeKHOMY
KOHTPOJIIO H T.J.)
IToaroroBka m caaya 3K3aMeHa 27
Buja npoMeKyToOYHOM aTTeCTAalHU IK3aMeH

Taoauna 3. 4.3. JIeKnOHHbIE 3aHATHSA

Ne n/mt Tema

1. | CoBpeMeHHBIN TYPUCTCKUN PBIHOK U NTEPCIEKTHUBBI €0 PA3BUTHSL.

2. | MexayHapoiHasi TOPrOBJIsl TYPUCTCKMMHU YCIIYTaMH

3. | MoTuBalmoHHbIE ACTIEKTHI OBEJIEHUSI NOTPeOUTENEeH TYPUCTCKUX YCIYT

4. | Crpaternyeckuii MapKETHHI KaK HHCTPYMEHT ITPOJBUKEHHS TYPUCTCKOTO IPOAYKTa

5. | lleHoBas cTpaTerus TypuCcTCKOro MPeIpUSATUS

6. | ®opMupoBaHUE U PACUET CTOUMOCTH COLIMAIBHO-KYJIBTYPHBIX U TYPUCTCKUX YCIIYT

7. | CObITOBast cTpaTerus TYPUCTCKOTO MPEINPUATHS KaK dJIEMEHT YIPaBICHUS
IIPOJIAYKaMHU TYPHUCTCKUX YCIYT

8. | CTumynupoBaHHUE NMPOJIaX TYPUCTCKOIO IPOAYKTA KaK CPEACTBO BO3JAECHCTBUSA Ha
TYPUCTCKUI PBIHOK

9. | OcoOEHHOCTH JTMYHON MPOJIAXKH TYPIPOIYKTa

10. | CoBpeMeHHBIE METO bl IPUBJICUYEHUS U yIEpKaHUsl KIIMEHTOB B TYPUCTCKOM OH3HECe

11. | OnTumu3anus npouecca Npogaku TYPUCTCKOTO MPOIYKTa
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12.

HannoHanbHBIN TYPIPOAYKT M METOJIBI €70 TPOABMIKECHUS

13. | IlpoaBm>KeHNE HAIIMOHAIBHOIO TYPIPOAYKTA B CTPAHAX C PA3BUTOM TYpPUCTCKOMN
WHYCTpUEH
14. | KommuieKCHbIN NOAXO0A K YIPABIECHUIO IPOABUKEHUEM POCCUHCKOIO TYPUCTCKOTO
IPOAYKTA HA MEXKYHAPOIHBII PBIHOK
Tabnuya 4  .4.4. llpakTnyeckue 3aHATHUSI
Ne n/mn Tema
I CoBpeMEHHBIN TYPUCTCKHI PBIHOK U IIEPCIEKTHUBBI €70 Pa3BUTHS
2. Me:x1yHapo/iHas TOProBJIsl TYPUCTCKUMH YCIYTaMH
3. MoTuBaIMOHHBIE ACTIEKThl HOBEJCHUS NOTPEOUTENeH TYPUCTCKUX YCIyT
4. Crparernueckuii MApKETUHT KaK UHCTPYMEHT IIPOJBUKEHUS TYPUCTCKOTO
IIPOJYKTa
5. IleHoBas cTpaTerust TypuCTCKOro NPEANPUATUS
6. dopmupoBaHuE U pacu€T CTOUMOCTH COIIMAJIbHO-KYJIbTYPHBIX M TYPUCTCKUX YCIYT
7 COblTOBasE cTpaTerusi TYPUCTCKOTO MPEANpPUATUS KaK »3JIEMEHT YIpaBJICHUs
MIPOJAXKAMU TYPUCTCKUX YCIIYT
8 CruMynupoBaHuEe NMPOJaX TYPUCTCKOTO MPOJLYKTa KaK CPEICTBO BO3LCHCTBUS Ha
TYPUCTCKUI PBIHOK
9 Oco6EeHHOCTH JIMYHOM MPOAAXKU TYPIPOAYKTA
10 CoBpeMeHHbIE METOJbl NPUBJICUEHMS] U YAEP)KAHUA KIMEHTOB B TYPUCTCKOM
OusHece
11 OnTumu3zanus npouecca NpoJaXu TYPUCTCKOTO MPOAYKTa
12 HanmonanbHbli TypopOayKT U METOJIbI €70 MPOJBUKEHHUS
13 [IpoaBukeHre HaMOHAIBHOIO TYPIPOAYKTa B CTpaHax C pa3BUTOH TYPHUCTCKON
VH]JyCTpHUEH
14 KoMIuiekcHbIN MOAXO0 K YIPaBJIECHUIO NPOJBUKEHUEM POCCHHCKOIO TYPUCTCKOTO
MPOJYKTA HAa MEXIYHAPOAHBIN PHIHOK
Tabauya 5. 4.5J1ab6opaTopHbie padoThI
Ne n/nn Tema
HE MPEJYyCMOTPEHBI
Tabauya 6. CaMOCTOATENbHOE U3YYCHHUE PA3/ICIIOB JUCITUTITUHBI
Ne n/nn Bornpocsl, BEIHOCHMBIE Ha CAMOCTOSITEIBHOE N3yYEHUE
1 OcobeHHocTH (DYHKIIMOHUPOBAHMSI TYPUCTCKOTO PhIHKA
2 Knaccugukanus TypucTHUECKOro phIHKA 110 MPU3HAKaM
3 @®enepanbHblii 3akoH «O0 OCHOBax TYpPHCTCKOW JesTenbHOCTH B Poccuiickoit
Denepaunn» OCHOBHBIE NTOJOKEHHS
4 NudopmanionHble 1 KOMMYHHUKATHUBHBIE TEXHOJIOTMH B TYPUCTKOM JESITENbHOCTH, B
peain3alvy ¥ NPOABUKEHUH TYPUCTCKOTO NMPOJIYKTA.
5 Kaxk mpaBuinbHO BecTH 60ph0Y ¢ BO3paKEHUSIMU KIIMEHTA
6 DopmupoBaHue 0I0PKeTa MapKETUHTa
7 OCOOEHHOCTH TYPUCTCKOTO IPOAYKTA U UX BIMSIHUE HA TEXHOJOTHIO MPOJIAX
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8 KOHKYPEHTHBIE TPEUMYIIECTBA TYPHCTCKOTO MPETPHATHS

9 IlenooGpa3oBanus npu GOPMUPOBAHNH TYPHCTKOTO HPOIYKTA

10 OCOGEHHOCTH B3MMOIEHCTBHS TYPareHTOB M TYPOIIEPaTOPOB

11 TToCpeIHUKH B PEAU3AIIE TYPUCTKOTO IPOIYKTA

12 Onpenenenne npuemaeMoii GOpMBI paboTHI ¢ MOCPEIHUKAMH, TYPUCTAMH

13 MeTo1bI MOHMTOPHMHTA PHIHKA TYPUCTCKUX YCIIYT

14 MeTo 16l MOHMTOPHHIA PHIHKA TYPUCTCKHX YCIIYT METO/IBI CTUMYJIMPOBAHMS POIAK

5. OOEHOYHBIE MATEPHUAJIbI JJISA TEKYIHEI'O U PYBEKHOI'O KOHTPOJIA
YCHEBAEMOCTHA U IPOMEKYTOUYHOM ATTECTAIIUA

KoneunbiMu  pe3yapTaTaMM  OCBOGHHS  IPOrpaMMBbl  JIUCHUIUIMHBI  SIBJISIIOTCS
c(hOpMHUPOBAHHBIE KOTHUTHBHBIE IECKPUITOPHI «3HATHY, «YMEThY», «BIAJCTh», PACIHCAHHBIC IO
OTJIeNbHBIM KoMIeTeHIUsAM. DopMupoBaHue STUX JECKPUNTOPOB MPOUCXOAUT B TEUEHUE BCETO
ceMecTpa Mo dTanaM B paMKax pa3jInyHOro BUJA 3aHATUM U CAMOCTOSITEIIbHONU PabOTHI.

B xone u3yueHus: AUCUUIUIMHBI IPETYCMAaTPUBAIOTCS MeEKYUiUil, pyoexcHblii KOHmpOoib
U RPOMENCYMOUHAA AammeCmayus.

5.1. OueHo4HbIe MaTepHAJIBI JJIS1 TEKYIIEro KOHTPOJIS

Lenv mekyweeo konmponsi — OUEHKa pe3ylbTaToB paboOThl B ceMeCTpe U oOecreueHue
CBOEBPEMEHHOW OOpaTHOM CBSI3W, ISl KOPPEKIUU OOY4YEHUS, aKTHBU3AIMH CaMOCTOSTEIbHON
pabotel obOyuaromerocs. OOBEKTOM TEKYIIETO KOHTPOJIS SIBISIOTCS KOHKPETU3HPOBAHHbBIC
pe3ynbTathl 00y4ueHHs (yueOHbIC JOCTHKECHHUS) TI0 JUCIIUILTAHE

Tekywguii Konmpoap yCcTeBaeMOCTH 0OO0OecreuynBaeT OIEHUBAHUE XO/Ja OCBOCHHUS
JUCHUIUINHBL «T€eXHONOTHS MpOJa)x» M BKIIOYAET: OTBETHl HAa TEOPETHYECKHE BOIPOCHI Ha
MIPAKTUYECKOM 3aHATHH, BBINOJHEHUE 3aJaHUM Ha NPAKTUYECKOM 3aHSATHH, CaMOCTOSTEIBHOE
BBITIOJIHEHUE WHJIUBUAYAJIbHBIX JOMAIIHUX 33JlaHUA C OTYETOM (3aIlUTON) B YCTAHOBJICHHBIM
CpOK, HalKMCaHue AOKIAJ0B, pedepaToB, TUCKYCCHH.

OneHka KauecTBa TMOJTOTOBKM Ha OCHOBAaHWM BBIMOJHEHHBIX 3aJaHUN  BeIeTCA
npenogaBareneM (C OOCYXJACHHEM pe3ylbTaToB), Oalbl HAYUCIAIOTCS B 3aBHCHUMOCTH OT
CJI0’)KHOCTH 3aJJaHus

Pedeparni:
1. Ponp MapkeTHHra ¥ CUCTEMAa MapKETUHIA B YIIPABIEHUHN TYPUCTCKUM MIPEAPUATHEM.
2. Cnenuduka u KOMIUIEKCHBII XapakTep TYPUCTCKOTO MapKETHHTA.
3. UudopmanrionHoe obecriedeHre MapKeTUHTOBOM JIeATENbHOCTH TYPUCTCKOTO IPEATPUSITHS.
5 MapxkeTuHrosas cpeaa TYpUCTCKOTO MPEATPUATHS.
6. Toprosis yciayramu u €€ MECTO B MEKIYHAPOIHBIX SKOHOMUYECKUX OTHOLICHHSIX.
7. Cneuuduka pbIHKa YCIYT U €0 PETYIUPOBaHUE HA MEXIYHAPOTHOM YPOBHE.
8. O6mue npaswia 'ATC B koHTeKkcTe pucoequHeHus Poccun.
9. IlpenmymectBa Becrymnenus Poccun B 'ATC BTO. .
10.Typuctruueckas ycinyra Kak pplHOYHAsi KATETOpUSL.
11.Typucrckas ycnyra U TYpUCTCKUM TPOAYKT. VX B3anmoencreue
12. CocrosiHue M NEPCIEKTUBBI PA3BUTHS MEXKTYHAPOJHON TOPTOBIIM TYPUCTCKUMU YCITyTaMH.
13. MexxayHapoaHblii Typu3M Kak (opMa BHEIIHEIKOHOMUYECKOU e TEIbHOCTH.
14.. 'moGanu3anus pelHKa TYPUCTHYECKUX YCIYT: OCOOCHHOCTH TIPOSIBIICHHUS.
15.OxoHOMMUYECKOE 3HAUEHHE MEXTYHAPOJAHOIO TYpHU3Ma.

16. BnusiHIE CTOMMOCTH TYPUCTCKOTO IPOIYKTa HA (PMHAHCOBO-DKOHOMHYECKYIO CUCTEMY
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17.11lenooOpazoBaHue B YCIOBUSIX PHIHOYHBIX OTHOIICHUH.
18.0cobenHoCTH 11IeHO0Opa30BaHuUs B TYpU3ME.

19.3agauu 1 METO/BI IEHOOOPA30BaHUS B TYPUCTCKOH JEATEILHOCTH.
20.IlenoBasi cTpaTerus ¥ TAKTHKA eHOO0Opa30BaHusl.
21.WccnenoBanye XU3HEHHOTO LIMKJIA TYPUCTCKOTO MPOJIYKTa.

22.COBIT U cOBITOBASI MMOJIUTUKA TYPUCTCKOTO MPEAIPUSITUS.

23.Ctparerus BO3ICUCTBHS Ha COBIT TYPUCTCKOTO MPOAYKTA.

24 .HepekiiaMHbIe METO/IbI MPOJBUKEHUS TYPIPOIYKTA.

25.1IpoBeaeHue npe3eHTaluii Typorneparopa u €ro TyYpucTCKOro nmpoayKTa.
26.9KOHOMHYECKHE aCIIEKThl CTUMYJIMPOBAHUS AESITEILHOCTH OTEUECTBEHHBIX POU3BOAUTEIEH
TYpPUCTCKOTO MPOAYKTa

TpeGoBaHusi K CTPYKTYpe U coJep:kaHuio pedgepara
Peghepam — ipoIyKT caMOCTOSATENBHON paOOTHI CTYICHTA, MPEACTABISAIOMIUN CO00M

KpaTKO€ U3JI0KEHHE B TUCbMEHHOM BH/I€ MOJIYUYEHHBIX PE3YJIbTaTOB TEOPETUYECKOTO aHAIN3a
orpeieIeHHOM HayuyHOU (yueOHO-UCCIIeIOBATENbCKOM) TEMBI, I/I€ aBTOP PACKPHIBAET CYTh
UCCIIeyeMOol npo0eMbl, IPUBOIUT PA3INUYHbIE TOUKU 3PEHMUSI, & TAKKE COOCTBEHHBIE B3IJISAIbI
Ha Hee.
W3noxeHHoe moHnMaHue pedepara Kak 1eIOCTHOTO aBTOPCKOTO TEKCTA ONPEeNsieT KPUTEPUU
€ro OLICHKH: HOBH3HA TEKCTa; 000CHOBAHHOCTH BHIOOpA HCTOYHHKA; CTETIEHb PACKPBITHS
CYIITHOCTH BOTIPOCA; COOJIIOICHUS TPeOOBaHMH K 0(hOPMIICHUIO.

1. Haunnaercs pedepat ¢ TUTYIBHOTO JIUCTA

2. 3a TuTynapHBIM JUCTOM cieayeT Ornasnenue. OriaaBieHue - 3To 1wiaH pedepara, B
KOTOPOM Ka)KJIOMY pa3zieNy JOJHKEH COOTBETCTBOBATH HOMEP CTPaHUIIbI, HA KOTOPOI OH
HaXOJUTCH.

3. Tekcr pedepara. OH 1eaUTCSA HA TPU YACTHU: BBEIEHUE, OCHOBHASI YacTh U 3aK/IIOUCHHE.
a) Beenenue - pazaen pedepara, MOCBSIICHHBIN MOCTAHOBKE MPOOJIEMBI, KOTOpasi Oy1eT
paccMaTpuBaThCs 1 000CHOBAaHHUIO BbIOOpa TeMbl. 6) OCHOBHAs! YacThb - 3TO 3BE€HO paboThl, B
KOTOPOM IIOCJIEIOBATEILHO PacKphIBaeTCs BhIOpaHHas TeMa. OCHOBHAs YaCTh MOXKET OBbITh
npeJcTaBIeHa KaK [eJIbHbIM TEKCTOM, TaK U pa3jiesieHa Ha riasbl. [Ipy Heo0XoaAuMOCTH TEKCT
pedepara MOKET AOMOJHATHCS WILTIOCTPALUSIMU, TaOIuLaMu, rpagukaMu, HO UMU HE CJelyeT
"meperpyxatb" TeKCT. B) 3aKJIIOYCHHE - TaHHBIHN pa3zen pedepaTa JoKeH ObITh MPECTaBIICH B
BU/JIE BBIBOJIOB, KOTOPBIE FTOTOBSTCS HA OCHOBE MOATOTOBJIEHHOTO TEKCTa. BBIBOBI JOIKHBI
OBITh KPaTKUMH U YETKUMH. Takxke B 3aKIIFOYEHUH MOKHO 0003HAYUTh MPOOIIEMbI, KOTOPbIE
"BBICBETHJIUCH" B X0J1€ pabOTHI HaJl pedepaToM, HO HE OBLIM PaCKPBITHI B paboTe.

4. Criucok UCTOYHHUKOB U IUTEpaTyphl. B TaHHOM cIiucKe Ha3bIBAIOTCS Kak T€ UICTOUHUKH,
Ha KOTOPbIE CChUIAETCA CTYJIEHT MPHU MOJTOTOBKE pedepaTa, Tak U BCe MHbIE, H3yUYEHHBIE UM B
CBSI3U C €r0 MOJATr0TOBKOM. B paboTre 10MKHO OBITh HCIOIB30BAHO HE MEHEE 5 pa3HbIX
MCTOYHUKOB, U3 HUX XOTS ObI OJJMH — HA HMHOCTPAHHOM SI3bIKE (aHTJIMHCKOM WK (hPaHILy3CKOM).
Pabora, BbIMONIHEHHAs! ¢ UCTIOIBb30BaHUEM MaTepHalia, CoJIepKallerocsi B OJHOM HayYHOM
UCTOYHUKE, SIBJISIETCS SIBHBIM IUTaruaToM u He npuHumaercs. Odopmienue Crrcka HICTOYHUKOB
U JIUTepaTypbl JOJHDKHO COOTBETCTBOBATh TPEOOBAHUSAM OMOIMOrpadnIecKux CTaHAapTOB (CM.
Odopmnenne Crnucka UCTOYHUKOB U JTUTEPATYPHI).

MeToanuyeckne peKOMeHIAUM 110 HANIMCAHWIO U oopmiieHHI0 pedepaTa
Paboty Han pedepaTomM MOKHO YCIOBHO MOAPA3AEIUTh HA TPH dTara:
1. IToaroToBUTENBHBIN 3Tall, BKIFOYAOIIUN U3Y4EHUE IPEIMETa UCCIIEA0BaHUS;
2. N3noxxeHune pe3ynbTaToB U3YUYEHHUS B BUJIE CBSI3BHOTO TEKCTA,
3. YcrHOoe coobuienue mo Teme pedepara.
1. IloaroroBUTENBHBIN 3TAll pabOTHI.
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®dopmynupoBka TeMbl. [loaroroBurenpHast padbota Hall pedepaToM HAUMHAETCS C
bopMynupoBKH TeMbl. TeMa B KOHIIEHTPUPOBAHHOM BHUJIE€ BBHIPAXKAET COAepKaHUe OyTyIIero
TEKCTa, GUKCUPYS KaK MPEIMET UCCIIEJOBAHNUS, TaK U €r0 OKUAAEMBIN pe3ynbraT. s Toro
yT0OBI paboTa Haja pedepaTom ObLIa YCIIENTHOM, HEOOX0IMMO, YTOOBI TEMa 3aKiIrovaia B cede
po0JIeMy, CKPBITHII BONIPOC (AK€ €CIIM HayKa YXe JJaBHO Jlaja OTBET Ha 3TOT BOIIPOC, CTYIEHT,
TOJIBKO 3HAKOMSIIUIICS C COOTBETCTBYIOIIEH 00JaCThIO 3HAHUH, Oy/IeT BBIHYK/IEH UCKAaTh OTBET
3aHOBO, YTO J]ACT TOJTUYOK K PAa3BUTHUIO MPOOIEMHOT0, UCCIEI0BATEIHCKOTO MBILIICHHS).

[Touck ucrounukos. ['pamoTHO chopmynupoBaHHas TemMa 3apUKCHPOBalia MPeIMET
U3y4YeHHSI; 3a/1a4a 00y4aromerocss — HalTH WH(POPMALIHIO, OTHOCALIYIOCS K JaHHOMY MTPEIMETY
U pa3pelInTh OCTABICHHYIO MpobaemMy. BeimomHeHne 3Toi 3a1a4u HAaUMHAETCS € MTOUCKa
UCTOYHUKOB. Ha 3TOM 3Tane Heo6X0AUMO BCIIOMHUTH, KaK paboTaTh C SHIMKIONEIUIMH U
SHIUKJIONETUUYECKUMHU cJIoBapsAMu (0Opamath 0co00e BHUMAaHHUE Ha CIIMCOK JIUTepaTyphl,
NPUBE/ICHHBIA B KOHIIE TEMAaTUYECKOM CTaThM); KaKk padoTaTh C CHCTEMAaTUYECKUMHU U
andaBUTHBIMU KaTajioraMu OMOINOTEK; Kak O(OPMIISITh CIIUCOK JIMTEPATYPHI (BHITUCHIBAS
BBIXO/IHBIC JIAHHBIC KHUTH ¥ OTMeYast OMOIMOTeUHBIN D).

Pabora ¢ ucrounukamu. PaboTy ¢ HCTOUHMKAMU HAJ0 HAYMHATH C O3HAKOMUTEIHHOTO
YTEHUS, T. €. IPOCMOTPETh TEKCT, BBIACISSA €0 CTPYKTYPHbIE eAMHULEL. [Ipy 03HaAKOMHUTETHPHOM
YTEHUHU 3aKJIaJIKaMUd OTMEYAIOTCS T€ CTPAHMUIIBI, KOTOpPbIE TPEOYIOT 60Jiee BHUMATEIHLHOTO
u3ydeHus. B 3aBUCUMOCTH OT pe3ysIbTaTOB 03HAKOMHUTEIBHOTO YTCHHUS BRIOMPACTCS
JTaNbHEUINI crioco0 paboThl ¢ UCTOUHUKOM. Ecnu ms pa3penieHus moCcTaBIeHHON 3aa4u
TpeOyeTcst n3y4eHne HEKOTOPHIX (PparMeHTOB TEKCTa, TO HCIOIB3YETCSI METO/I BEIOOPOYHOTO
yreHus. Eciiu B KHUTe HET MOAPOOHOT0 OTJIaBJIeHHUs, CIelyeT 0OpaTUTh BHUMAaHKE Ha
IpeIMETHBIC U MIMEHHBIC YKa3aTeIH.

N30pannbie pparMeHTHl WIH BECh TEKCT (€CIM OH IEIMKOM UMEET OTHOIIIEHHE K TEME)
TpeOyIOT BAYMYHBOT0, HETOPOILJIMBOTO UTEHUS C «MBICIEHHON IpopaboTKoi» Marepuana. Takoe
YTEeHUE Tpe/InoiaraeT BolieJieHe: 1) ri1aBHOro B TeKCTe; 2) OCHOBHBIX apTyMEHTOB; 3)
BbIBOZIOB. Oco00€ BHUMaHUE CIIeyeT OOpaTHTh Ha TO, BEITEKAET TE3HUC U3 apTYMEHTOB WIIH HET.
HeoOxoaumo Takke mpoaHaIu3upOBaTh, KAKUE U3 YTBEPKICHUI aBTOpa HOCST
poOJIeMaTUIHBIH, TUITOTETHYECKUI XapaKTep U YIOBUTH CKPBITHIE BOTIPOCHI.

[ToHSTHO, UTO YMEHHE TaKUM 00pa3oM paboTaTh C TEKCTOM MPUXOAUT AANEKO HE Cpasy.
Hawryummii cioco0 HayduThCS BBIACTATH TJIABHOE B TEKCTE, YJIABIMBATH MPOOJIEMATHIHBIH
XapakTep YTBEPKJIEHUH, 1aBaTh OLIEHKY aBTOPCKON MO3UIIMH — 3TO CPAaBHUTEIBHOE UTEHHUE, B
X0JIe KOTOPOTO CTY/ICHT 3HAKOMHUTCS C PA3TMYHBIMA MHEHUSMH 110 OJJHOMY M TOMY K€ BOIIPOCY,
CPaBHUBAET BECOMOCTb U JIOKA3aTEJIbHOCTh apI'YMEHTOB CTOPOH U JI€TaeT BBIBOJ O HAaUOOJIbLIEH
yOeIUTENTbHOCTH TOW UITM UHOU MO3HUITUH.

[ToAroTOBUTENBHBIN 3Tan pabOTHI 3aBEPIIAETCS CO3/ITaHUEM KOHCIIEKTOB, (PUKCUPYIOIINX
OCHOBHBIE TE€3UCHI U APT'YMEHTHI. 3/1€Ch BaXHO BCTIOMHUTb, YTO KOHCIIEKTHI ITUITYTCS HA OHOMN
CTOPOHE JIMCTA, C MOJISIMHU M TOCTATOYHBIM JIJIsl HCTIPABJICHUS U PEMAPOK MEKCTPOUHBIM
paccTostHUEM (3TH MpaBmiia COOIIOMAOTCS I YA0OCTBA peAaKTUPOBaHus). Eciii B KOHCTIEKTax
MPUBOJISATCS IIUTATHI, TO HEIPEMEHHO JOJKHO OBITh TAHO YKa3aHWE Ha UCTOYHHUK (aBTOP,
Ha3BaHUE, BEIXOHBIC TaHHBIE, N CTpaHUIIBI).

[To 3aBepuIeHNH MTPEIBAPUTENILHOTO TAra MOXKHO MEPEXOAUTh HEMOCPEICTBEHHO K
CO3/IaHMIO TEKCTa pedepara.

2. Co3ziaHue TEeKCTa.

OO0mue TpeGOBAHUS K TEKCTY.

Texct pedepara 10KEH MOAUUHATHCS ONPEeICHHBIM TPEOOBAHUSAM: OH JOJKEH
pacKpbIBaTh TEMY, 00J1aJ1aTh CBA3HOCTHIO U IIEJIbHOCTHIO.

PackpeiTre TeMBI IIpearoiaraeT, YTo B TeKCTe pedepara u3naraercs OTHOCSIIHIACS K TeMe
MaTepHal v MpeIararoTcs MyTH PEIIeHUs COIepIKaIIelicsl B TeMe MPOOIIEMBI; CBI3HOCTh TEKCTA
IPEIOIaraeT CMBICIOBYIO COOTHOCUTEIBHOCTD OTJICIbHBIX KOMIIOHEHTOB, a IEJIBHOCTD -
CMBICJIOBYIO 3aKOHUYEHHOCTb TEKCTA.

C TOYKH 3peHUs CBSI3HOCTHU BCE TEKCTHI ICTATCS Ha TEKCTHI-KOHCTATAIIUN U TEKCThI-
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paccyxneHus. TeKCThI-KOHCTaTalluK COZIEPKaT PE3yIbTaThl O3HAKOMJIEHUS C IIPEAMETOM U
(GUKCUPYIOT yCTOMUYMBBIE 1 HECOMHEHHBIE CY)KIEHUS. B TekcTax-paccykXI€HUSIX OJHU MBICIH
W3BJIEKAIOTCSI U3 IPYTUX, HEKOTOPBIE CTABSTCS 110, COMHEHHE, JAETCS UM OLIEHKA, BBIBUTAIOTCS
pas3JInYHbIE MTPEIIOIOKEHHUS.

ILnan pegepara.

VHuBepcalbHbIN 1aH pedepaTa — BBEJICHHE, OCHOBHOM TEKCT U 3aK/IIOUEHHE.

Bo BBeieHNHN apryMeHTHPYETCSI aKTYalIbHOCTb UCCIIEJOBAHMS, - T. €. BBIABIIAETCS
IPAaKTUYECKOE U TEOPETUYECKOE 3HAUYCHHUE JAHHOTO UcclieioBaHus. Jlajee KOHCTaTupyeTcs, 4To
C/IeJIaHO B JAaHHOHM 00JIaCTH MPEIIECTBEHHUKAMU; TIEPEUUCIISIOTCS TTOJI0XKEHUS, KOTOPBIE
JIOJDKHBI OBITH 0O00CHOBaHBI. BBe1eHNE MOXKET TakKe COEepKaTh 0030p HCTOUHUKOB UIIH
AKCIIEPUMEHTAJIbHBIX IaHHBIX, YTOUHEHUE UCXOIHBIX IIOHATUN U TEPMUHOB, CBEACHHUS O
METO/ax uccienoBanus. Bo BBeaeHnu o0s3aTenbHO GopMyIMpYOTCS 1Ieb U 3a/1aun pedepara.

OO0beMm BBeneHus - B cpegaeM okosio 10% ot obmiero oobema pedepara.

OcHoBHas yacTh pedepaTa packpblBaeT copepkanue TeMbl. OHa HanOosee 3HaYUTEIbHA
1o o0beMy, HauboJiee 3HauMMa U OTBETCTBEHHA. B Hell 000CHOBBIBAIOTCSI OCHOBHBIE TE€3HMCHI
pedepara, NpUBOJATCS pa3BEPHYThIE apTyMEHTHI, IPEAIOJIAratoTCsl TUIIOTE3bl, Kacarolluecs
cyliecTBa 00Cy,/1aeMoro Borpoca. BaxxHo mpociieanTb, 9To0bI OCHOBHAS YaCTh HE UMeIIa
(dopMy MOHOJIOTa. APryMEHTHPYs COOCTBEHHYIO IMO3UIII0, MOKHO U JIOJDKHO aHAJIU3UPOBaTh U
OLICHUBATh [TO3ULIUYU PA3IMYHbIX UCCIIEI0BATENEH, C YEM-TO COIJIAIIATHLCS, YEMY-TO BO3paxkaTh,
KOT'0-TO ONpoBeprarb. TeKCT OCHOBHOM YacTu AEIUTCS Ha IJIaBbl, naparpadsl, myHKThI. [Inan
OCHOBHOI YaCTH MOXET OBITh COCTABJIEH C UCIIOJIb30BAHUEM Pa3IMUHBIX METOOB IPYIIHUPOBKU
MaTepHaia: Kiaccupukanuy (3MIUPUIECKUE UCCIEI0BaHNs), TUIIOJIOTHH (TEOPETHUECKUE
MCCJIEIOBaHMSI ), IEPUOAU3ALNH (MCTOPUUECKUE UCCIIEI0OBAHU).

3akir0YeHne — IOCIIeIHAS YacTh HAy4YHOro TeKCTa. B Hell kpaTkol u cxaroil popme
M3JIaraloTCsl OJIyYE€HHBIE PE3YJIbTaThl, IPEICTaBIISIONINE COO0 OTBET Ha IIaBHBIN BONPOC
MCCIIEOBaHMsI. 3/1€Ch KE MOT'YT HAMEUYAThCS U NaJbHENIINE NEPCIIEKTUBBI Pa3BUTHS TEMBI.
He6omnbiroe mo 06bemMy cooOlieHrne Takke He MOKET 000MTHCH 0€3 3aKITFOYUTEIIbHON YacTH -
MyCTh 3T0 OyAyT Be-TpHU Ppa3bl. Ho B HUX AOIKEH MMOABOAUTHCS UTOT MPOJICIAHHON PabOTHI.

CnHcoK MCI0/Ib30BAHHOM JTUTEPaTYyPBI.

Pedepat m1060r0 YpOBHS CIIOKHOCTH 00513aTETBHO COIPOBOXKAAETCS CITUCKOM
UCIIOJIb3YeMOM uTepaTypsl. HazBaHus KHUT B CIIMCKE pacloiaraoT 1o ajndaBUTy ¢ yKa3aHUEM
BBIXOJIHBIX JaHHBIX UCIIOJIb30BAaHHBIX KHUT.

TpeOoBanus, npeabsiBjisgeMble K oopmiieHnI0 pedgepara

O06bem paboThl 10J1KEH ObITh, Kak MpaBuiIo, He MeHee 20 u He Oonee 25 cTpanull. Pabota
JIOJI’KHA BBITIOJIHATHCS Yepe3 OIMHApHBIN MHTEepBai 14 mpudroM, pa3Mepsl OCTaBIIEMBIX MOJIEH:
neBoe - 25 MM, mipaBoe - 15 mm, HuxHee - 20 MM, BepxHee - 20 mm. CTpaHUIIBI JOHKHBI OBITH
IIPOHYMEpoBaHbl. PaccTosiHue MeX 1y Ha3BaHHEM 4acTH pedepara WM IJ1aBbl U MOCIETYIOIINM
TEKCTOM JIOJKHO OBITh paBHO TpeM nHTepBanaM. dpasbl, HAUMHAOLIHECS ¢ "KpacHOH" CTPOKH,
neyvararTcs ¢ ab3alHbIM OTCTYIIOM OT Havajla CTPOKH, paBHbIM 1 cm. [Ipu uutupoBanun
HE00X0/IMMO COOII0IaTh CAEYIOIIHUE MTPaBHUiIa; TEKCT IIUTAThI 3aKIF0YAETCS B KABBIYKH U
MPUBOAUTCS 0€3 M3MEHEeHH, 0€3 MPOU3BOJIBHOTO COKPAIICHUS IIUTUPYyEeMOro (pparmMeHTa
(TIpoITycK CJI0B, MPEATIOKEHUN WK ab3a1eB JOMYCKaeTCsl, €CIIU HE BJICYET UCKaXEHUS BCETO
¢dbparmenTa, 1 0003Ha4aeTCI MHOTOTOYMEM, KOTOPOE CTaBUTCS Ha MeCTe IIpoIycka) u 6e3
MCKaXEHUS CMBICIIA; KayKJasl [IUTaTa JOJHKHA COMPOBOXKAATHCS CCHUIKOW HA UCTOYHUK,
oubmorpaduieckoe onmMcaHue KOTOPOro TOJDKHO TMPUBOIUTHCS] B COOTBETCTBHH C
TpeGoBaHUAMHU OUOIHOrpapUUECKUX CTaHIAPTOB.

Kpurepum ouenku pedepara

[Ipu mpoBepke pedepara npemnoiaBaTeseM OLEHUBAIOTCS:

1. 3HaHUs ¥ yMEHUA Ha YpOBHE TpeOOBaHUM CTaHIapTa KOHKPETHOW JUCLMITIIMHBL: 3HAHNE
(dakTHUecKoro MaTepuasa, ycBOeHHe OOLINX MpeACTaBICHUN, TOHATUH, HICH.

2. XapaKTepucTHKa peaqu3alyy HeJn U 3a/1a4 UcclieIoBaHusl (HOBU3HA U aKTYaJIbHOCTh
MOCTaBJIEHHBIX B pedepaTe mpodieM, IpaBUIbHOCTh (HOPMYITHUPOBAHUS LENH, OIPECIICHUS
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3ala4 UCCJICAOBAHUA, ITPABUIIBHOCTD B1>160pa MCTOHOB PCIICHUA 3a4a4 U pCaIn3allun LCIIN,
COOTBETCTBUE BBIBOJIOB PELIAEMbIM 3a/1a4aM, IIOCTABICHHOM LeNH, YOeAUTEIbHOCTD BBIBOJIOB).

3. Crenienp 000CHOBAaHHOCTH apryMEHTOB U 0000111eHUH (ITOTHOTA, TITyOHHAa,
BCECTOPOHHOCTB PACKPBITUS TEMBI, IOTHYHOCTH ¥ MOCIIEI0BATEIbHOCTD H3JI0XKEHHS MaTepHaa,
KOPPEKTHOCTh apryMEHTAILIUU U CHCTEMBI J0KA3aTeIbCTB, XapaKTep U JJOCTOBEPHOCTh PHUMEPOB,
WUTIOCTPATHBHOTO MaTepuala, IHPOTa Kpyro3opa aBTopa, Halu4ue 3HaHuil HHTErpUPOBaHHOTO
XapakTepa, ClIoCOOHOCTh K 0000IIEHHUIO).

4. KayecTBO M IIEHHOCTh MOJYYCHHBIX PE3yJIbTaTOB (CTEIICHB 3aBEPLUICHHOCTH
pedepaTHBHOTO UCCIIEI0BaHMSI, CIIOPHOCTh WIIM OJIHO3HAYHOCTh BBIBOJIOB).

5. Ucrionb30BaHUE JIUTEPATYPHBIX HCTOYHUKOB.

6. KysbTypa nucbMEHHOTO HU3JI0)KEHUS MaTepraa.

7. KynbTypa oopMIIeHHS MaTepHAaIoOB PaOOTHL.

3agaHue 1J151 IPAKTHYECKOTO 3aHATHS
Samauus 1

[Ipoananu3upoBaTb 00BEM TYPUCTCKUX YCIYI, MpPEJOCTaBIECHHBIX HACEJICHHUIO B
Poccuiickoit @enepanuu, U 3a0IHUTH TaOIULLY.

Tabnuya 1
Typuctckue yciyru, npeaocTaBieHHbIe HaceleHuto B Poccuiickoin eneparum
(MuH. py6.)
IToka3zarenu I'oner B%xwurory |20 r.B
% K

20 120 [20 (20 |20 |20 |20 |20

IInaTHbIC yCIyru

B TOM YHCJIC:

TYPHUCTCKHUE

3ananue 2

OOCynuTh CUTYAITHIO.

Bbl TONBKO YTO TPHHATHI Ha pabOTy MEHEIKEpPOM TYpPUCTCKON ¢Gupmbl. Jlupextop
MOTPOCHJT Bac PACCMOTPETh IICHBI HA TpeiaracMble (UPMON TPOIYKTHI W ONPEACIHUTH,
HYXKJAIOTCS 11 OHU B M3MeHeHuHu. Kak Obl BBl pemuiu 3Ty 3agady? OTBET apryMeHTUpPYHTe C
TEOPETUICCKHUX TO3UIIHH, TPUBEAUTE TPAKTHUCCKHUE TPHUMEPHI.

3amanue 3

ITpoBenuTe HccnenoBaHUE LIEH HA AaHAJOTHMYHBIE TYPUCTCKHE IMPOIYKTHI, IpPEiaracMble
Typhupmamu (Bocmonb3ylTech peKJIaMHBIMU MaTepuaiaMu B mpecce). Chemaiite aHanu3 u
BBISIBUTE, CYLIECTBYET JIU CHUCTEMa ()OPMHMPOBAHUS LI€H B Pa3HBIX TYPUCTCKHUX IMPEIIPUATHSIX.
Kak BbI cunTaere, kakoil U3 METOJI0B IEHOOOPA30BaHUSI OHU MCTIONb3YIOT?

3amanue 4

OOCyIUTh CUTYAIIHIO.

Typuctckas kommaHus «MUr-BOSK» SIBIISIETCA KJIACCMYECKUM Typorepatropom. Cpeau
HANpaBJICHUH, TpeliaraeMbIX KommaHueld, Erumer (OTObIX, SKCKYPCHOHHBIC TYpbI, JIHOOBIC
UHAMBHUAYyallbHbIEe mporpammbl), Wramus (otneix Ha Kypoprax PumumbHum u YeseHatuko,
KJIacCUYecKasl M 9KCKYPCHOHHBIE TporpamMmabl), ['perus.

«Pexum HaI/IGOHLH_ICI‘O 6HaFOHpI/IHTCTBOBaHI/IH IJid ar¢HTCTB» - BOT HNPUHIUII, KOTOPOIro
CTpOTO TPHIEPKUBACTCS KOMIIAHHUS B CBOeil pabore. Bce TypareHTHI mociie 3akIroveHUs
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JIOTOBOPa O COTPYIHUYECTBE CTAHOBATCS MOJIydaTes MU (hakcOroieTenei, B KOTOPhIX, HOMUMO
IIpalc-IMCTOB, COAEp)KATCA OINEpaTHBHBIE CBENEHUSA O KypopTax (BIUIOTh 10 TEMIEpPATypbl
BO3ZyXa W BOAbI), HMHpOpMalMi O HAJIMYMM MeCT Ha OnuKaillime 3ae3ibl, MU3MEHEHUs
KOHCYJIbCKUX TPeOOBAaHUH H T.JI.

To, OT yero mpuxoxAT B BOCTOPI PErHMOHAJIbHBIE MapTHEPHI, - 3TO MPUHLUI «OOPaTHOIrO
3BOHKAa», KOTOpBIM KOMIaHus «MMUr-BOsSK» cTaja MCIONb30BaThb B MEXKIYHAPOJHBIX
TesIe(POHHBIX PA3roBOpax TYpPareHTy JOCTATOYHO IO3BOHUTh B KOMIIAHMIO, MPEACTaBUTHCH,
Ha3BaThb HoMep TenedoHa M ckazaTh: «OOpaTHBIM 3BOHOK, MOXaldyHcTa». M MeHemkepbl
KOMITAHUHU CaMH MEPE3BOHSAT areHTy, TaK 4To JalbHenIIee 00IeHrne o0 MEeXIyHapOIHON JIMHUT
OyzAeT IpOMCXOJUTh 3a CUET TypoIeparopa.

Bonpocs! u 3ananus:

1. OxapakrepusyiTe KaHasl cObITa, UCIOJIb3YEMbI KoMIaHuel «Mur-Bosok». B uem ero
JIOCTOMHCTBA U HEJJOCTAaTKU?

2. Kakue eme kaHambl cObITA TYPHCTCKOTO TpOAyKTa Bbl 3Haere? Jlalite um
XapaKTEPUCTHKY.

3. Kakumu kpuTepussMu Bbl Obl pyKOBOJCTBOBAJIMCH IIPU BHIOOPE TypareHTa?

4. B yem 3aiitoyaroTcsi OCOOEHHOCTH PabOThl KOMIaHUU «MUT-BOSDK» C TypareHtamu?
Kakue elie npuemsl yCTaHOBJICHHUS B3aMMOOTHOILIEHUH C TypareHTaMyU BaM U3BECTHBI?

3amanue 5

OOCyauTh CUTYAIHIO.

Bbl paboraere MeHemxepoM Typ@HUpMbI Bcero mapy Heaenab. Bbl O4eHb ToOpabl
TYPHPOIYKTOM, KOTOPBIA peain3yere, U MOITOMY TBEPAUTE MOTCHIMAIBHOMY KIHMEHTY, 4YTO
Ballld YCIIYyTH CPaBHUMBI TOJBKO C «KaJMJUIAKOM» B aBTOMOOMJICCTPOCHUH, OHU JIYYIIHE W3
NMCHOIIUXCA HaA pI)IHKe U HAa MHOT'O CBCTOBELIX JICT OHGpe)KaIOT HpeI[JIO)KeHI/Iﬂ KOHKypGHTOB. BO
BpEeMsl TMPE3CHTALMU TYPHPOAYKTa BBl YJCHSETC JIbBUHYIO JIOJIIO BPEMEHH paccKkasy O ero
BCJIIMKOJICITHOM KAauCCTBC. HOTCHHI/IaJII)HI)IfI KJIMCHT OTBCYACT. «MGHSI HC CJIHUIIIKOM I/IHTepecyeT
BbICOYaifIlIee Ka4eCTBO BAITUX YCIYT».

[ToueMy OH oOTpearmpoBaJl Ha Balld CJIOBa OTpHUIATeNbHO? YTO B camMoM Jiene
uHTEpecoBaslo KiueHTa? OTBET apryMeHTUPYHTE, MCIONb3ys M STOro JIMTEpaTypHbIE
ACTOYHHUKU U JINYHBII OIIBIT.

3ananue 6

OOGCynUTh CUTYAITHIO.

JIupeKkTop KPYyMHOTO TYPUCTCKOTO TMPEANPHUATUS HA COBEIIAHWM CHAeTall Tepel] CBOMMH
COTPYIHUKAMHU CIIeAyrolee 3asBicHue: «EQMHCTBEHHOE YCIIOBHE ycriexa B OM3Hece - KIIUCHT.
3a0ynpTe akaJeMUYecKue MPHUHIIMIBI yIpaBieHus. Bce, 4To BaM HYXHO, - 3TO OIpPEIEIHTh,
MPAaBWJIBHO JIM BBl TIOCTPOWJIM OTHOIICHUS C TIOCTOSHHBIMH KIMEHTAMH, W ITOCTapaThCs
YBEJIMYUTH UX YHUCTIO». HacKoMbKO CIpaBeATUMBO 3TO BbICKa3biBaHWE? OTBET apryMEHTHUPYWTE,
UCIIOJB3YS JIAHHBIC HCTOYHUKOB JIUTEPATYPHI, IMYHBINA OIBIT M HAOJIFOICHU .

MeTtoauyeckue peKOMeH/IallMU 110 MOATO0TOBKE K MPAKTHYECKUM 3aHATHAM

[IpakTuyeckue 3aHATHA — COCTaBHAs 4YacTh y4eOHOro Ipoliecca, IpymnmoBas (opma
3aHATUA TP AaKTUBHOM Y4YacTUU CTyAeHTOB. [IpakTuueckue 3aHATHS CIIOCOOCTBYIOT
yriay0JIeHHOMY M3YyYEHHI0 Hanbojee CIOKHBIX MpoOJieM HayKu M CIy>KaT OCHOBHOM (opmoit
MOABEACHUSI UTOTOB CaMOCTOSATENIbHON paboThl oOy4aromuxcs. L{enpro mpakTHYecKux 3aHATHN
SBJISICTCS YIIyOJIeHUE U 3aKpeIUIeHue TEOPETUUYECKUX 3HAHHM, MOyYSeHHBIX 00YJaloIMMHCs Ha
JEKIHUSAX U B MPOIECCE CAMOCTOATEIBHOTO M3yueHHUs y4eOHOTO MaTepuana, a, CJIe0oBaTelIbHO,
(dbopMHpOBaHUE Y HUX OINPEICICHHBIX YMEHUI U HABBIKOB.

B Xxozme moAroToBKM K CEMHMHAPCKOMY 3aHATHIO HEOOXOAMMO MPOYUTATH KOHCIEKT
JEKLUU, U3YyYUTh OCHOBHYIO JINTEPATYPY, O3HAKOMHUTHCA C JONOJIHUTEIBHOW JMTEpaTypoH,
BBIIIOJIHUTh ~ BBIJJAaHHbIE IIpENojaBaTeNieM MpakThdeckue 3azaHus. lIlpm sTOoM  ydecTh
pPEKOMEH/IalMU TpernojaBarens U TpeOoBaHUS NporpamMmbl. JlopabaTeiBaTh CBOW KOHCIIEKT
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JIEKIIMH, JIeasi B HEM COOTBETCTBYIOIIHNE 3aMMCH U3 JIUTEPATYPHI.

XKenarenbHO TpPH TMOATOTOBKE K MPAKTUYECKUM 3aHATHSIM [0  JUCHUIUIMHE
OJIHOBPEMEHHO HUCIT0JIb30BaTh HECKOJIbKO HCTOYHUKOB, PACKPBIBAIOIINX 3a/IaHHBIE BOITPOCHI.

Ha mpaktudeckux 3aHsaTUSX OOydarolluecss ydarcss I'paMOTHO H3Jaratb MPOOJIEMBI,
CBOOOIHO BBICKA3bIBAaTh CBOM MBICIH M CYXKJIEHUS, PACCMATPUBAIOT CUTYAIIHH, CIOCOOCTBYIOIITHE
pa3BUTHIO MPOECCHOHANBHON KoMIeTeHTHOCcTU. CreayeT MMeTh B BHJAY, YTO MOJATOTOBKA K
MPAKTUYECKOMY 3aHITHIO 3aBUCHUT OT (OPMBI, MECTa TPOBEACHUS 3aHITHS, KOHKPETHBIX
3aJlaHU U MIOPYYECHUH.

5.2. OneHoOYHbIE MATEPHUAJIbI 1JIs1 PY0OEKHOT0 KOHTPOJIS.

Pyb6eosicnuiii konmpons OCyIIECTBISETCS IO O0Jiee MM MEHEe CaMOCTOSTEIIbHBIM pa3zieam
— y4eOHBIM MOJYJSIM Kypca U MPOBOJUTCS MO OKOHUAHUU HM3y4YEHHUs MaTepualia MOIyJs B
3apaHee YCTaHOBJIEHHOE BpeMs. PyOeXHbII KOHTpOJb IPOBOAUTCS C LENbIO OIpPENEICHUS
KayecTBa YCBOGHHUSI Marepualia y4yeOHOro MOAYINsS B LienoM. B TeueHue cemecTtpa MpPOBOAUTCS
mMpu MaKux KOHMPOAbHLIX MEPONPUAMUSA NO 2PAPUKY.

B kauectBe QopMm pyOeKHOro KOHTPOJS MOXHO HCHOJB30BaTh TECTUPOBAHUE
(MMCbMEHHOE WJIM KOMIIBPIOTEPHOE), NPOBEACHUE KOJJIOKBUYMa WM KOHTPOJIBHBIX paboT.
BeimonHsembie paboThl JODKHBI XpPaHUTHCS Ha Kadeape TeueHHH Y4eOHOro rojga U IO
TpeOOBAHUIO MPEOCTABIATHCS B YIIpaBlieHHEe KOHTPOIs KauecTBa. Ha pyOexHble KOHTPOJIbHbBIE
MEpPOTIPUATHS PEKOMEH]IyeTCsl BBIHOCHTH BECh IPOTpaMMHBIM MaTepuan (Bce pasenbl) I0
JUCLUILIMHE.

KosnoxkBuym Nel

1. PR-kamnanust B TYpHUCTCKOM NPEIIPUATHA KAaK HMHCTPYMEHT IPOJABHUKEHHS HOBOIO
TYPUCTCKOTO MPEI0KEHHUSL.

2. MeTtoapl CTUMYJIMPOBAaHMSI MPOAAX TYPUCTCKOTO TIPOAYKTAa B CUCTEME MAapKETHHIa
HPEITPUSITHSL.

3. OnTumu3zanus CTpyKTYypsl IIPEAIaraéMoro nNpoaykra TYpUCTCKUM NPEATIPUATHEM.

4. Opranuzanus mporecca JUYHOHM NPOAAKU TYPUCTCKOTO MNPOAYKTa U HaIpaBJICHUS €€
COBEPLICHCTBOBAHHS.

5. OcHoBHbI€ HanpaBjeHHs pa3BUTHsI IHTEPHET-TOPrOBIN TYPUCTCKUM MIPOTYKTOM.

6. Ouenka >(QQEKTUBHOCTH pPEKJIAMHOMH  JESITE€IbHOCTH B TYPUCTCKOM HPEANPUATHH U
HAIpPAaBJICHUS €€ MOBBIIIECHUS.

7. TloBeimieHne 3pPEKTUBHOCTH peaIr3aluy TyPUCTCKOTO MPOIYKTa.

8. Ilo3unuoHupoBaHue TYPUCTCKOTO MPOYKTa Ha PETUOHATILHOM PBIHKE.

9. IlnaHnnpoBaHHe BBICTABOYHOU ACSITEIBHOCTH B KOMIUIEKCE MAapKETHHIOBBIX KOMMYHHUKAIMU
TYPUCTCKOTO MPEAIPUATHUS.

KosustokBuym Ne2
1. Pa3paboTka mpe3eHTanuu MNpoyKTa TYPUCTCKOM WHIYCTPHUH.
2. Pa3paboTka mporpaMMbl JIOSJIBHOCTH KJIMEHTOB TYPUCTCKOTO MPEANpPUATUS M TyTH €€
MOBBILICHUS.
3. Pa3zpaboTka cTpaTeruu pa3BUTUS NEATEIbHOCTH MPEANPUATHS B chepe MEXKIYyHApOTHOTO
TypHU3Ma.
4. Pa3zpaboTka TypUCTCKOTO MPOAYKTa HA OCHOBE COBPEMEHHBIX TEXHOJIOTHil.
5. Peanmuzanust  TYpUCTCKOTO  MPOJYKTa C  HUCIHOJBb30BAHMEM  HMH(POPMAIMOHHBIX U
KOMMYHHUKATHUBHBIX TEXHOJIOTHH.
6. CoBeplleHCTBOBaHME ITpoLecca JUYHON IPOAAKU TYPUCTCKOTO MPOIyKTa.
7. CoBepIIEHCTBOBAaHUE CUCTEMBI ITPOABHKEHUS TYPUCTHUECKHX YCIIYT.
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Koninoxksuym Ne3
1. CrpaTternyeckoe MapKETUHIOBOE INIAHUPOBAHUE B PeAM3allui TYPUCTCKOTO IPOAYKTA.
2. YopaBiieHHE TMPOLIECCOM MPUHATHS PEIIEHUH O TMOKYINKE TYPUCTCKOIO NPOAYKTa C
MCIIOJIb30BaHUEM MOJEJICH MAapKETHHIA.
3. YnpapineHue NoKynaTeJabCKUM [TOBEAEHUEM COBPEMEHHOT'O MOTPEOUTEINS TYPUCTCKUX YCIYT
4. YmpasieHue pa3BUTHEM NIPOJIAXK TYPUCTCKOIO IPOAYKTA.
5. ®opMHUpPOBAaHHE  B3aMMOOTHOILICHUM  TYPUCTCKOIO  IPEANPUATHS C  ITOCTaBUIMKAMMU
TYPUCTHYECKUX YCIYT.
6. ®opMHUpPOBAaHUE KOMILIEKCHOIO II0/X0Ja K YIPABJICHUIO NPOABMKEHHEM POCCHMCKOTO
TYPUCTCKOTO MPOAYKTa HA MEKIYHAPOIHBIM PHIHOK.
7. ®opMupoBaHHE KOHKYPEHTOCIIOCOOHOH CHUCTEMBI COBITA TYPUCTCKOTO MIPOAYKTA.
8. ®opMHpOBaHUE MAPKETUHIOBOM CTPATETUH IPOABUKEHHS TYPUCTCKOTO MPOAYKTA.
9. ®opmupoBaHuE NPOAYKTOBOM CTPATErMU TYPUCTCKUM MPEATIPUATHEM.

MeTtoauyeckue peKOMeH/IAlMHU 10 MOJAT0TOBKE K KOJUIOKBHYMY

KoJ1sI0KkBHYMBI IIPOBOSITCS TIO KOHKPETHBIM BOIIPOCAM TUCIMILIMHEL. B Xome
KOJUTOKBHYMA BBISICHSICTCSI CTETICHb YCBOCHHUS CTYICHTAMU IMOHSATHH ¥ TEPMUHOB 110 BOKHEUTITIM
TEMaM, YMEHUE CTYJICHTOB IIPUMEHSITh IOJYYCHHBIC 3HAHUS JUISl PEIICHUS KOHKPETHBIX
MPAKTUYECKHX 3a7ad.

J1J1s IOArOTOBKH K KOJUIOKBHYMY CTY/ICHTBI 3apaHee MOIyYaloT y pernoaBaresis 3aiaHue.
Ha camocTrosTensHY 0 IOATOTOBKY K KOJUIOKBUYMY CTYACHTY OTBOAMTCS 1-3 Hepenu.
[ToaroroBka BKIIIOYAET B ce0sl M3yYCHUE PEKOMEHIOBAHHOM JIUTEPATYPBI U COCTABIICHHE
KOHCTIeKTa. KoJIIOKBIYMy MOKET MPEAIIECTBOBATh HAalMCaHue 3cce. KoTOKBUYM ITPOBOAUTHCS
B (hopme Oecelbl penogaBaTelisa B HeOOIbIIMX Tpymmax (3-5 yenosek).

Kputepun oieHKH KOJJIOKBHYMAa

OreHKa «OTJIIMYHOY - TIIYOOKO€ U MPOYHOE YCBOCHHE MPOTPAMMHOI0 MaTepuana - MOJIHBIE,
MOCJIeI0BATEIbHBIC, TPAMOTHBIC U JIOTHYSCKH HU3JIaraeMbIe OTBETHI TP BHIOM3MEHESHUHT
3a/laHus, - CBOOOHO CIIPABIISIONINECS C OCTABICHHBIMU 3aJauaMu, 3HAHHUS MaTepHuana, -
MPaBIJILHO O0OCHOBAHHBIC IPUHSTHIC PEIICHHUS, - BIIaJICHUE PAa3HOCTOPOHHUMHU HAaBBIKAMU H
MpHEMaMHU BHITIOTHEHUS MPAKTUYECKUX PadoT.

OreHKa «XOpOIIOy - 3HAHUE MTPOrPAMMHOTO MaTepuala - FpaMOTHOE U3JI0KeHHe, 0e3
CYIIIECTBEHHBIX HETOYHOCTEH B OTBETE HA BOIPOC, - MPABIIbHOE MPUMEHEHUE TEOPETUUECKUX
3HAHWH - BJIaJICHUE HEOOXOIMMBIMHU HaBBIKAMH TTPH BBHITTOJIHEHUH MPAKTHUECKUX 3a7ad.

OreHKa «yIOBIETBOPUTENHHO» - YCBOGHUE OCHOBHOTO MaTepHala - pu OTBETE
JIOITYCKAIOTCS HETOYHOCTH - IIPU OTBETE HEJOCTATOYHO MIPABIIBLHBIC (DOPMYITHPOBKH -
HapyIIeHHEe MOCIe0BaTEIbHOCTH B U3JI0KEHUH MMPOTPAMMHOT0 MaTepuaa - 3aTpyIHEHUs B
BBITIOJTHCHUH MMPAKTUICCKUX 3aJIaHUH.

OreHKa «HEYIOBIETBOPUTEIBLHOY - HE 3HAHHE MMPOrPAMMHOTO MaTepHala, - pyu OTBETE
BO3HUKAIOT OIIMOKH - 3aTPYAHCHHS TP BBITOJIHEHUH MPAKTUYSCKUX PadoT.

TecTbI:

1. TypHCTCKHI PBIHOK — 3TO:
a) pe3yibTar AEATENbHOCTH TYPUCTCKOTO MPEAIPUATHS 110 yIOBIETBOPEHUIO COOTBETCTBYIOIINX
NOTPEOHOCTEN TYpUCTOB;
0) KOHEYHBIi TPOMYKT  MPOU3BOACTBEHHOIO  Ipollecca  IMPEBPALICHUS  PECYpPCOB,
OCYIIECTBIISIEMOT0 MPEANPUATUIMHU, OPTaHU3ALUSIMU, UHAUBUIYAIbHBIMH MIPEATNPUHUMATENSAMU;
B) KOMIIJIEKC YCIIYT TIO pa3MeIleHHIO, IEPEBO3KE, MTUTAHUIO TYPUCTOB, SKCKYPCUOHHBIEC YCIYTH, a
TaK)K€ yCIyrd T'HJ0B-NIEPEBOJUYUKOB M JAPYTHE YCIYTH, MPEJOCTaBIsieMble B 3aBUCUMOCTH OT
LeJIeH ITyTEEeCTBUS,
I') pe3yiabTaT HENOCPEACTBEHHOI'O B3aMMOJAEHUCTBHUS HUCIONHUTENS M TOTPEOMTENs, a Takke
COOCTBEHHOM JeSITeIbHOCTH UCTIOIHUTENIS TI0 YIOBJIETBOPEHUIO MOTPEOHOCTH MOTPEOUTEIS.
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2. Ycnyra — 370:

a) PE3YIbTAT ACATCIIBHOCTH TYPHUCTCKOI'O NPCANPUATHUA IO YAOBJICTBOPCHUIO COOTBCTCTBYIOIIUX

noTpeOHOCTEH TypHCTOB;

0) KOHEYHBIH TPOIYKT  IHPOU3BOACTBEHHOI'O  IIpollecca  IPEBPALICHUS  PECYpPCOB,

OCYILECTBIIIEMOT0 NPEANPUATHIMH, OPraHU3ALMAMU, HHIUBUAYAIbHBIMU NIPEAIIPUHUMATEISIMY;

B) yclyra IO YAOBJIETBOPEHHIO MaTEpUANBbHO-OBITOBBIX MOTPEOHOCTEH MOTpPeOUTENs YCIyr

(OBITOBBIE YCITYTH, )KUIUIIHO-KOMMYHAJIbHBIE YCIYTH, YCIYTH OOIECTBEHHOTO MUTAHUS, YCIYTH

TpaHCIoOpTa U Jp.);

I') pe3yabTaT HENOCPEICTBEHHOIO B3aUMOICWCTBUS HCIOIHMUTENS M IOTPEOUTEINs, a TaKxke
COOCTBEHHOM JEATEIbHOCTH UCIIOIHUTEIIS IO YIOBJIETBOPEHUIO MOTPEOHOCTH OTPEOUTEINS.

3. Typuctckas ycinyra — 3To:

a) pe3yibTar IeATEIbHOCTH TYPUCTCKOTO MPEANPUATHS 110 YIOBIETBOPEHUIO COOTBETCTBYIOIINX

NOTPEOHOCTEN TYpUCTOB;

0) KOHEYHBIH TMPOMYKT TMPOU3BOACTBEHHOIO  Ipollecca  MPEBpalICHUS  PECYpPCOB,

OCYIIIECTBIIIEMOT0 NMPEANPUATUAMHU, OPTaHU3ALNUIMU, UHAUBUIYAJIbHBIMU NIPEATNIPUHUMATEINSAMU;

B) yciyra IO YJOBJIETBOPEHUIO MAaTepHAIbHO-OBITOBBIX MOTPEOHOCTEH MOTpeOUTENns ycmayr

(OBITOBBIE YCITYTH, YKHIUIIHO-KOMMYHAIIBHBIC YCIYTH, YCIYTH OOIECTBEHHOTO MMUTAHUS, YCIYTH

TpaHCIoOpTa U JIp.);

I) pe3ylbTaT HEMOCPEICTBEHHOIO B3aWMOJEHCTBUS HMCIOIHMUTENS WM IMOTPEOMUTENs, a TaKke
COOCTBEHHOM JEATENbHOCTH UCTIONHUTEIS 110 YIOBJIETBOPEHHUIO MOTPEOHOCTH MOTPeOUTEN .

4. Typ —ar0:

a) pe3yibTar IeATeNbHOCTH TYPUCTCKOTO MPEANPUATHS 110 YIOBIETBOPEHUIO COOTBETCTBYIOIIUX
noTpeOHOCTEH TypHCTOB;

0) KOHEUYHBIH TPOIYKT  TMPOU3BOACTBEHHOI'O  Ipollecca  MPEBpPALICHUS  PECYpPCOB,
OCYILIECTBIIIEMOTO NPEANPUATUAMH, OPTraHU3ALMUIMH, UHAUBUAYAIBHBIMY NP E€IPUHAMATENSIMY;
B) KOMIUIEKC YCIIYT IO pa3MeIIeHUI0, IEPeBO3Ke, MUTAaHUIO TYPUCTOB, SKCKYPCUOHHBIE YCIYTH, a
TaK)K€ YCIyTd T'MIOB-IIEPEBOJYUKOB M JIPYTHE YCIYTH, MPEJOCTaBISEMBbIE B 3aBUCUMOCTH OT
LeJIel MyTeleCTBUS;

I') pe3ylbTaT HENOCPEACTBEHHOIO B3aHMMOACUCTBUS HCIOJIHHUTENSI M MOTPEOUTENs, a TaKxke
COOCTBEHHOM JEATEIIbHOCTH UCIIOJIHUTEINS 110 YOBIETBOPEHUIO MOTPEOHOCTH MOTPEOUTES.

5. K nepBUYHBIM TypUCTCKUM OpraHU3alHsIM OTHOCHT:

a) opraHusanuu, (QopMaibHO HE OTHOCSINASACS K IOCTaBIIMKAM YCIYTr, HO OKa3bIBarolllue
CYILIECTBEHHOE BIIMSIHUE HA COCTOSIHAE TYPUCTCKOTO PBIHKA,

0) mpeanpusThs, 0OCITYyKMBAIOIE B OCHOBHOM MECTHOE HAceJeHHE, HO MPEOCTaBIISIOLINE
YCIIYT'H ¥ TYPUCTaM;

B) OpraHM3aluu, OOCIYXHBAIOIIUE TOJBKO TYPUCTOB B TYPHUCTCKHUX ILIEHTPaX, FOCTHHUYHBIX
KOMIIJIEKCAaX, MECTaX TYPUCTCKOIO Ha3HA4YCHHS;

T') IpEANpUATHSL, 00CITYKUBAIOIIME U TYPUCTOB, I MECTHOE HacelleHHeE.

6. K OCHOBHBIM TYpPHUCTCKHMM YCJIyI'aM OTHOCST:

a) YCIIYTH, KOTOPhIE MOKHO TIOJTYYUTh 32 JIONOJHUTENBHYIO IJIaTy B MECTE UX OKa3aHUS;

0) yciyru, notpedisieMble B OCHOBHOM MECTHBIM HacelleHHEeM, HO UMH MOTYT BOCIOJIb30BaThCA
U TYpHUCTHI;

B) 9KCKYPCHUOHHBIE YCIYTH;

T) LeJIeBble YCIYTH, IpHoOpeTaeMble KOMILIEKCHO B BHJE Typa.

7. DKCKypCUOHHAas ycayra — 3TO:
a) yciyra 1o yJIOBIETBOPEHHUIO MAaTEpHUaTbHO-OBITOBBIX MOTPEOHOCTEH MOTpeOHTENs YCIyT
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(OBITOBBIE YCITYTH, )KUIUIIHO-KOMMYHAJIbHBIE YCIYT'H, YCIYTH OOIIECTBEHHOTO MTUTAHUs, YCIyTH

TpaHCTIOpTa U Jp.);

0) KOHEYHBIH TPOIYKT  IPOU3BOACTBEHHOI'O  IIpollecca  IPEBPALICHUS  PECYpPCOB,

OCYILIECTBIIIEMOT'0 NPEANPUATUAMHI, OPTaHU3ALUAMA, UHANBUYAJIbHBIMU IIPEATIPUHUMATEISIMU;

B) TYpPUCTCKasl ycllyra IO yIOBJIETBOPEHHUIO ITO3HABATEJIbHBIX MHTEPECOB TYPUCTOB, BKIIIOYAsS

pa3paboTKy M BHEJPEHUE MPOrpaMM HKCKYPCHOHHOIO OOCIYKMBaHHS WM OTAEIbHBIX

OKCKYpPCUM, OPraHU3aL1I0 U IIPOBEICHUE dKCKYPCH;

I') pe3yabTaT HEMOCPEICTBEHHOIO B3aUMOAEWUCTBHUS HCHOJIHUTENS U IMOTPEOUTENs, a TaKKe
COOCTBEHHOM AESATEIHHOCTH UCIOIHUTEIS MO YIOBJIETBOPEHUIO MOTPEOHOCTH OTPEOUTEIS.

8. K ycnoBusIM pa3BUTHSI TYPUCTCKOTO PbIHKA OTHOCSIT:

a) cB00O/1a BO B3aMMO/ICHCTBUY MPO/IABIIa U MOKYIaTesl, CB000a B BHIOOpE MapTHEPA;

0) IBMXKEHHE TYPUCTCKOI'O IMPOJYKTa, T.€. MPEBPAIICHUE TYPUCTCKO-3KCKYPCHOHHBIX YCIYI B
JIEHbI'M U OOpaTHOE MpeBpallleHue ACHET B TYPHUCTCKO-IKCKYPCHOHHBIE YCIYTH B MaciiTadax
BCETO OOIIECTBEHHOTO BOCTIPOU3BO/ICTBA;

B) COBOKYIIHOCTb HOTpeOUTENe TYpPUCTCKOTO MPOAYKTa, HMEIOIIUX CPEIACTBa IS €ro
MOKYIIKH, T.€. HAJINYUE KIUEHTYPbl PbIHKA;

') BCE OTBETHI BEPHBIE.

9.KOoHKYpeHTHBIMU NPEUMYILECTBAMH B cepe Typu3Ma MOT'YT ObITh:
a) OJsilaronpusTHBIE YCIOBUS [l IPOJIAXKU YCIIYT;

0) opyeHTaMK Ha MOTPEOUTEIS, €0 3aMpOoChl U MOXKETAHUS;

B) BBICOKOE Ka4€CTBO OKA3bIBAEMBbIX YCIIYT;

I') BCE OTBETHI BEpHbIE.

10.ITpu ¢popmupoBaHuU 1IEHOBOW CTPATETUU HEOOXOJUMO YUUTHIBAThH CIEAYIOIINE XapaKTepPHbIE
0COOEHHOCTH, KOTOpBIE BIMSIOT Ha Ipoliece 1IeHo00pa3oBaHus B chepe Typusma:

a) BBICOKAs CTEIMEHb BIUSHUSA KOHKYPEHTOB, HEOOXOAMMOCTh Ce30HHOM AuddepeHnanuu 1eH,
3HAUUTENIbHAS CTOMMOCTH OIIEPAIMH ¢ TYPUCTCKUMU YCITYTaMH,

0) BBICOKAsI ATACTUYHOCTH II€H B PA3IMUHBIX CETMEHTaX TYPUCTCKOTO PBIHKA, BHICOKAsI CTEIEHB
BIIUSTHUSI KOHKYPEHTOB, 3HAYUTEIIbHAS CTOMMOCTH ONIEPAIAN C TYPHCTCKHMH YCITYTaMU;

B) BBICOKAsl DJIACTUYHOCTH II€H B PA3IUYHBIX CEIMEHTaX TYPHUCTCKOTO PBIHKA, BHICOKAs CTEIECHb
BIIUSIHUS KOHKYPEHTOB, HEOOXOAMMOCTh CE30HHOM nuddepeHITnaIum 1eH;

T') BBICOKAs 3JIACTHYHOCTH LIEH B PA3IMYHBIX CETMEHTaX TYPUCTCKOTO PBIHKA, BHICOKAs CTENEHb
BIIUSHUS KOHKYPEHTOB, HEOOXOJMMOCTH CE30HHOW Ju(QPEepeHInanyy IIeH, 3HAYATEIhHAs
CTOUMOCTb OTEPALN C TYPUCTCKHUMH YCIIyTaMHU.

11. AkryalpHOCTH TpOOJIEMBbI pa3pabOTKH IIEHOBOW CTpaTeTHH B JAEATEIBHOCTU TYyppupm
CBsI3aHa CO CIENYIOIUMU (PaKTOPAMU:

a) OOJBIIMHCTBO MEJIKUX M CPETHUX TYPUCTCKUX (UPM He 00J1a1aeT T0CTaTOYHBIMH pecypcaMu
JUTSL aKTUBHOT'O MCIIOJIb30BAaHUSI METO/IOB HEIIEHOBOM KOHKYPEHIIHH;

0) neHooOpa3oBaHHe SBISETCS OJHOW M3 OCHOBHBIX CTOPOH MAapKETHMHIOBOHM JEsTEIbHOCTH,
BaXHBIM CPEJICTBOM YIIPABJIEHUS, KOTOPOE M03BOJIsIET GOPMUPOBATH 00BEM MPUOBLITU (PUPMBI;

B) PBIHOK TYPUCTCKHX YCIYT 110 CYTH SIBJISIETCS PBIHKOM ITOKYTIaTEs;

') BCE OTBETHI BEPHBIE.

12. TIporecc BbIpaOOTKY IEHOBOI CTpaTeruu COCTOMUT U3 TAIOB:
a) BBbISIBIIEHHE BHEIIHUX 10 OTHOIIEHUIO K MPEeNNpUATHIO (aKTOPOB, BIMSIOLUIMX HA LEHBI —>
MOCTAaHOBKA IIEHOOOPa30BaHUsI — BBHIOOP METOJa IIEHOOOpa30BaHUsI —> OMpEEICHUE 1IEHOBOU
CTpaTEeruy NpeIIpUsTus;
0) mocTaHOBKa I€eHOOOpa3oBaHUS —> BBIOOP MeTOJa LEHOOOpa3oBaHUS —> OIpeaelieHUEe
LICHOBOM CTpaTEeruy NpeanpusTus;
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B) MOCTAHOBKA IICHOOOPA30BaHMS —> BBISBICHUE BHEIIHHUX IO OTHOLICHHUIO K TMPEANPHUITHIO
(akTOpOB, BIUAIOLIMX HA LIEHBl —> BBIOOP METO/a LIEHOOOpa30BaHUs —> ONpE/IETICHNE LIEHOBOM
CTPaTEeTUH NPEAIPUITHS;

I') BBISBJICHHE BHEIIHUX 10 OTHOIIEHUIO K NMPEANPUATHIO (AKTOPOB, BIMSIOIMX Ha LEHBl —>
IIOCTaHOBKA LIEHOOOpa30BaHUsl —> BBIOOP METO/1a IIEHOOOPa30BaHMUSL.

13. Ctparerus ieHOOOpa30BaHUS MPECICIYET IICIIU:

a) TUACPCTBO B KA4eCTBE MPOIYKTOB, ylep:KaHNE TIO3UIINIA Ha PHIHKE, JIUJIEPCTBO HA PHIHKE;

0) MakCUMH3aIUs TEKYIIeH MPUOBLIH, yAepKAaHUE TTO3UIIUN Ha PBIHKE, JTUIECPCTBO HA PHIHKE,

B) MaKCHMU3aIUs TEKyIled MpUObUIH, IMAESPCTBO B KAUECTBE MPOJYKTOB, yIEp>KaHHE MO3UIIUN
Ha PBIHKE, JINJICPCTBO HA PHIHKE;

I') MaKCUMHU3AIUs TeKYIIeH TPUOBLIH, JIUIEPCTBO B KAYECTBE MPOIYKTOB, JIMIEPCTBO Ha PHIHKE.

14.OCHOBHBIMH CTaThSIMM PacxXxoJ0B TypoIllepaTopa Ha OPraHM3alUI0 TYPUCTCKOM IOE3JIKH W3
P® 3a rpanuny saBisroTCA:

a) 1IeHa [IaKeTa yCIyr U KOMUCCUOHHOE BO3HArpaXkJIeHUe TypareHTa;

0) mpuObLIb U CTPaXOBaHUE TYPUCTOB;

B) IIEHA [TAKeTa yCIyT U MapKUHaJIbHAsl HaJ10aBKa TyporepaTopa;

') Map>KUHaJbHas Hai0aBKa TyporepaTopa U KOHCYJIbCKHM cOop.

15. Bcnomorarenshsiit cuet Typusma (BCT) — ato:

a) 00beM TMpenoCTaBICHUS TYPUCTCKHX YCIYTr, KOTOPBIM COTJacyeTcss C COLMAIbHO-
SKOHOMHYECKHUMHU, IKOJIOTUYECKIMH BO3MOXKHOCTSMU TEPPUTOPUH;

0) cOop, aHaimM3 HAOOPOB JAHHBIX W TMPEAOCTaBICHHE WH(POPMAIMU B KATAJOTU3HPOBAHHOM
BUJIE;

B) METOJ OIICHKH POJIM TypH3Ma B SKOHOMHKE, OCHOBAHHBIN Ha cCOOpe W aHaM3e OTrPOMHOTO
Yrclia CTAaTUCTUYECKUX JTaHHBIX, KOTOPbIE paHee HE MPUHUMAIWCh BO BHHUMAaHHUE TMPHU OICHKE
TypU3Ma U €Tr0 BKJIAJIC B SKOHOMHKY KaXKJIOW CTPAHBI;

I) 4YacTh SKOHOMHYECKOW cHCTeMBbl, obOecrneunBaromas 3(Q(exkTuBHOE (YHKIIMOHUPOBAHUE
TYPUCTUYECKOW  WHIYCTPUH,  TPOHW3BOJCTBO  KAYECTBEHHOTO W  INPHUBJICKATEIHHOTO
TYPUCTHUYECKOTO MPOIYKTA.

16. Drtam NIMKINYECKOH JeATeNBbHOCTH Typoleparopa, B pe3ylbTare KOTOpPOro W3
HEKOHKPETH3UPOBAHHOTO TYPHUCTUYECKOTO IMaKeTa (OPMHUPYETCS] HETTOCPEICTBEHHO CaM TYp:

a) TypycIyra;

0) TypHaker;

B) TypIUIaHUPOBAHHUE;

') TYPUHIYCTPHSL.

17. Yro Takoe meet-KoMIaHus:

a) ompeJeNieHre, HANMEHOBaHUE IOPUANYECKOTO U (PU3UUECKOro ajipeca, TelaedoHa;

0) 3apyOeXHBIN TypoIepaTop CIEeHMHATU3UPYIOMIUICS HA MPUEeMe TYPUCTOB M3 CTaH ayTTOWHT-
orepaTopa;

B) cXeMa pabOoThI AyTTOMHT-0IIepaTopa Yepe3 MOCPETHHKA,;

T') HET BEPHOTO OTBETA.

18. Oz1HO U3 NOCTOMHCTB NPSIMOM OpraHU3alMH Typa:

a) HE0OXOIMMOCTh BBICOKUX M3/I€PKEK B OPTaHU3alUU TYpOB;

0) HeoO0XOAMMOCTh YYHTHIBaTh cCHEIU(UKY pabOThl MepcoHaja 3apyOeKHBIX (GUpM

HIOCTABIIUKOB,;

B) OTCYTCTBHE HEOOXOAMMOCTH MEpeIuUlayvBaTh 3a MOCPEIHUYECKH € YCIYIH HHOCTPAHHBIM
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napTHepam;
') BCE OTBETHI BEPHHI.

19. [HestenbHOCTh 1O (HOPMHPOBAHUIO, TPOJABMKEHUIO M peau3alldd TYPUCTUYECKOTO
IPOIYKTA, OCYIIECTBIIIEMAs FOPUAMYECKIMH U (PU3UUIECKUMU JTUIIAMU:

a) TyponepaTopcKas;

0) TypareHrckas;

B) TypHUCTCKasl;

T') BCE OTBETHI BEPHBI.

20. OCHOBHBIM MOJOXKHUTETBHBIM MOMEHTOM C(hepbl BIUSHUS TypU3Ma Ha SKOHOMUKY SIBIISIECTCS?
a) poJib TypU3Ma B CO3IaHUU HALIMOHAIBHOTO JI0X0/1a;

0) CE30HHOCTb;

B) TUCTIPOTIOPLIUS B SKOHOMUKE U 3aHITOCTH;

') UHQIAIUOHHBIN POCT 1IEH Ha YCIYTU U TOBAPHI

21.0mpenenenue BHEUIHUX U BHYTPEHHUX (DAaKTOPOB, BIMSIOIIMX HA OPraHU3ALUIO0 COBITOBOM
CETH NIPEATIONAracT:

a) BO3MOXKHOCTb IOBBILICHHUS 3(QPEKTUBHOCTH HCIOJB30BaHUS KaHajga cObITa TYpPUCTCKOTO
IPOAYKTA,

0) neranbHOE U3yYCHHE MOTPeOnTENeH, NX MECTOHAX0XICHHS, OIIEHKY COBITOBOM JEATEIbHOCTH
KOHKYPEHTOB, ONpeIeIeHNe BO3MOXKHOCTEH U OrpaHMUYEHHUH IO PACHIMPEHHUIO 00BEMOB IIPOIAXK;

B) JIOBEIEHUE TPOIYKTa 1O MOTpeOUTENss B MaKCUMalbHO YAOOHOH st Hero ¢opme, B
KpaT4ailIie CPOKHU U B JOCTYIIHOM MECTE;

I') CUCTEMHYIO OLIEHKY OCYILECTBJIIEMbIX MEPOIPUATUI C LENbI0 HAKOIUIEHUs! MH(pOpMaLuu 06
3p(EeKTUBHOCTH  JCHCTBYIOIICH COBITOBOH  CETH, OIpEHCICHHS IyTed  IMOBBIMICHUS
3¢ (EeKTUBHOCTH, a TAKKE pa3pabOTKH KOPPEKTHUPYIOLIUX MEPOTPUATHH.

22. TloctaHOoBKa Lieel COBITOBOM CTpaTeruy BKIIOYAET B ceOsi:

a) BO3MOXKHOCTb IMOBBIIEHUS 3>(PQPEKTUBHOCTH HCIIOJIb30BAHUS KaHajla CObITa TYPHUCTCKOIO
POAYKTA;

0) neranbHOE U3yYeHHE MOTpeOuTeNneil, UX MECTOHAX0X/IEHHs, OLIEHKY COBITOBOM /1eATebHOCTH
KOHKYPEHTOB, OIIPE/IEIIEHHE BOZMOKHOCTEH M OTpaHUYEHUN IO PacIIuPEHUI0 00bEMOB IPOAAK;
B) JIOBEEHUE MPOJYKTa J0 MOTpeOuTeNns B MaKCUMalbHO ynoOHOH nmis Hero ¢dopme, B
KpaT4allIie CPOKH U B TIOCTYITHOM MECTE;

I') CUCTEMHYIO OIIEHKY OCYILIECTBIISIEMBIX MEPONPHUATHI C LEJIbI0 HAKOIIEHUs nHpopManuu od
3¢ (PEeKTUBHOCTH  NEUCTBYIOIIEH COBITOBOM  CETH, OMNpENCICHHUS MyTeH  IOBBIIICHUS
3¢ (HEKTUBHOCTH, a TAKXKE pa3padOTKU KOPPEKTUPYIOIIUX MEPOIPUSTUH.

23. Pa3nuyaroT ClaeAyronye TUTbI BEPTUKAIBHBIX MAPKETUHTOBBIX CUCTEM:
a) KOpIOpaTUBHEIE, IOTOBOPHBIE, YIIPABIISIEMBIE,

0) 1OTOBOpHBIE, YIIpaBIsieMble, KOHTPOJIUPYEMBIE;

B) yIIpaBJisieMble, KOPIIOPATUBHEIE,

T') IOTOBOPHBIE, KOPIIOPATUBHBIE.

24 Tlpomecc TUYHON NPOAAKH COAEPKUT CTAIUU:

a) TpPUCM KITHCHTA W YCTAHORJICHWUC KOHTAKTa REIMRJICHHC TOTpeOHOCTCH KIWCHTa
TTPCOIONCHAC ROSMOKHBIX BOIPAKCHUHN  OCYTIICCTBICHUC TPOIAXKH | | MOCICIVIONAN KOHTAKT
C KIINCHTaMH,

0) TpHUCM KITHCHTA W YCTAHORJICHWC KOHTakTa || BRITBICHWC moTpcOHocTeH waweHTa | |
TTPCACTARICHUC  TTPOSTYKTA TPCOTOTCHUC  ROIMOKHBIX  ROZPAKCHUH OCYTIICCTBICHUC
TTPOTAKH  TIOCTCTYFOTITHI KOHTAKT ¢ KITWCHTAMW,

B) TIPUCM KJIMCHTA W YCTAHORICHWC KOHTAKTA BRISIRJICHUC TOTPeOHOCTCH  KIWCHTA
TTPCACTARICHHC TTPO;TYKTA TPCOTOTCHUC ROIMOKHBIX  RO3ZPAKCHWH OCYIIIECTBJICHUE
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MIPOIAKU;
T) TIPHCM KIHCHTA M VCTAHOBICHWC KOHTAKTA || BBISBICHUC TOTPCOHOCTCH KIHCHTA
TTPCACTARIICHUC TTIPOIVKTA | | TTPCOSTOTCHUC RO3MOKHEIX ROIPAKCHIH | | MOCICYIOMMIT KOHTAKT
C KJIMCHTaMH.

25.1loBenenue OercrBa, K KOTOpPOMY MpHOEraeT mpojaBel] TYpPHCTCKOTO MpPOAYKTa, KOT/AA
IpeIMET pa3roBopa ero He MHTEPECYET:

a) «C MO3ULHNA CyIbNY;

0) «BOIIPOCUTETBLHOEY;

B) «TIOSICHUTEIEHOEY;

') «IIOBEJICHUE OTKa3a.

26. Tun moBeneHMs MPOJABIA TYPUCTCKOTO MPOIYKTa, IPU KOTOPOM OH CTPEMHUTCS Pas3raiaTh
WM UCTOJIKOBAaTh MOTUBBI, TOCTYIKHU U KE€CThI KJIIMEHTA U CAeNIaTh Ha 3TOM OCHOBE 3aKII0UEHUE
0 €ro JMYHOCTH UJIM O CUTYAI[H B LIETIOM:

a) «C MO3HULMNA CyIbNY;

0) «BOIIPOCUTEIILHOEY,

B) «IIOSICHUTEIILHOEY;

T') «TIOBEJIEHUE OTKa3a.

27. @paHIy3CKUH  CHEIHATUCT, pa3paboTaBImIMii [isi  MOBBIIEHUS  3(G(HEKTUBHOCTH
apryMeHTallid B XOJE TMPEACTAaBICHUS TYPUCTCKOTO IMPOIyKTa peKoMeHIauu <«MeTo bl
IPOJAXKI:

a) K. Illanae3on, A. Jlancectp;

6) Cepxuo 3aiimaH;

B) ['acmap Monx;

r) Maiikn Iloptep, [Tutep Hpykep.

28. Tun noBeAeHHs MPOAaBIIa TYPUCTCKOTO MPOAYKTa, KOTOPHIA TpeOyeT 0co00il 1eTMKaTHOCTH,
WHAYe KIMEHT MOXET IMOYYBCTBOBATH CE0S TOJCIICICTBEHHBIM, >KEPTBOU IFOOOIMBITCTBA HITU
0€eCTaKTHOCTH

a) «C TIO3UIINH CYIAbNY;

0) «BOMIPOCUTEITHHOEY;

B) «ITOSICHUTEIILHOEY,

T') «TIOBEJIEHUE OTKAa3a».

29. Tun mnoBeAcHHWs] TPOAABIA TYPUCTCKOTO TPOAYKTA, MPH KOTOPOM OH BBICKA3bIBACT
KPUTHYECKOE 3aMeuaHue B aJIpeC KIMEHTa WM 10 TOBOJY CUTYallMH BbIOOpA M MPUHSITUS UM
pCIICHUS:

a) «C TMO3HIIHNA CYIbNY;

0) «BOMIPOCUTEITHHOEY;

B) «TIOSICHUTEILHOEY;

T') «ITOBEJCHUE OTKa3a.

30. Typucrckass MOTUBaLMS — ATO:

a) BayKHEHIIME COCTABHbBIE DJIEMEHThI CUCTEMBI TYPUCTCKOM EATEIbHOCTH, KOTOPhIE MOKHO
paccMaTpuBaTh Kak OMpeIeNsSIone KOMIIOHEHTHI CIIPOca, OCHOBY BBIOOpA MOE3/AKH U
IIPOrpaMMbI OT/bIXA;

0) Kak moOYX/IeHUs YeIOBEKa, HAllPaBJICHHbIE HA YAOBIETBOPEHUE PEKPEALIMOHHBIX
NOTPEOHOCTEH, B 3aBUCIMOCTH OT €r0 MHAWBUIYaTbHBIX (U3HOIOTHUECKUX U MCUXOJOTHYECKUX
0COOEHHOCTEH, CUCTEMBI B3IJISJIOB, IEHHOCTEH, CKIIOHHOCTEH, 00pa30BaHus U T.1.;

B) BayKHEHIIasi XapaKTePUCTUKA, BIUAIOIIAs Ha TOBEICHYECKNE MHULIUATUBBI TYPUCTA IIPU
IUTAHUPOBAHUU UM OTJIbIXa, BEIOOpE M MPHOOPETEHUH TYpa;
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') BCE OTBETHI BEPHBIE.

MeToanuyeckue yKa3aHus 10 NOATOTOBKE K TECTUPOBAHHUIO

[Ipu camocTOATETLHON OATOTOBKE K TECTUPOBAHUIO CTYICHTY HEOOXOAUMO:

a) TOTOBSICH K TECTUPOBAHUIO, IpOpadoTaiiTe MHGOPMAITMOHHBIN MaTepHall IO
nucnurnHe. [IpoKOHCYIbTUPYHTECH ¢ TIPETo1aBaTesieM 10 BOIPOCY BbIOOpa yueOHO
JIUTEPATYPBHI;

0) 4eTKO BBISICHUTE BCE YCIIOBHS TECTHPOBAaHMs 3apaHee. Bbl TOJDKHBI 3HATh, CKOJIBKO
TecToB Bam OyneTr npeio:KeHo, CKOJIbKO BPEMEHH OTBOJIMTCSI HA TECTUPOBAHUE, KAKOBA
cHcTeMa OLICHKH Pe3yJIbTAaTOB U T.]I.

B) MPUCTYIas K paboTe ¢ TeCTaMH, BHUMATEIBHO U JI0 KOHIIA IIPOYTUTE BOTIPOC U
npeyiaracMbie BApHaHThl OTBETOB. BriOepuTe mpaBUiIbHBIE (MX MOXKET ObITh HECKOJIBKO). Ha
OTJICTHHOM JIHCTKE OTBETOB BBIMTUIIATE ITU(DPY BOTPOCA U OYKBBI, COOTBETCTBYIOIIINE
MPaBWIbHBIM OTBETAM;

T') B IPOIIECCE PEIICHUS JKETATEIHHO MPUMEHSITh HECKOJIBKO TIOJIX0/I0B B PEIICHUHT
3aJIaHusl. DTO MO3BOJIIET MAKCUMAIBHO THOKO OIEpUPOBATh METOIAMH PEIICHUS, HAX O
Ka)X/Iblil pa3 ONTUMAJIbHbIA BapUaHT.

I) eciau Bel BeTpeTuiiu upe3BbIYaiiHO TPYIHBIN 1s1 Bac Borpoc, He TpaThbTe MHOTO
BpeMeHU Ha Hero. [lepexonute k apyrum tectaM. BepHurtech K TpyITHOMY BOIIPOCY B KOHIIE.

€) 00s13aTeIIBHO OCTaBbTE BpeMs JUIsl IPOBEPKH OTBETOB, YTOOBI M30€KaTh MEXaHUYECKUX
OIINOOK.

Kpurepun onieHKH TECTHPOBAHUS

% BBIIIOJTHEHUS OneHka o TpaJuMOHHON CHCTEME
90-100 OtinuHO
75-89 Xopor1o
50-74 Y 10BNETBOPUTEIBHO
0-49 HeynosnersopurensHo

5.3. OueHo4Hble MaTepUAJIbI 1JIS1 IPOMEKYTOYHOM aTTecTaluu

Lenvio npomescymounvix ammecmayuy TO NHACHUIIIMHE SBJISETCS OLIGHKA KadecTBa
OCBOCHMS JUCLUUIUIMHBI 00yUYarOIIUMUCS.

[IpomexyTouHas arrecTalysl NpeaHa3HadeHa I OOBEKTHBHOIO MOJATBEPXKIEHUS U
OLIGHUBAHMS JIOCTUTHYTBIX PE3YyJIbTAaTOB OOYUEHUS MOCIE 3aBEPIICHHS] MU3YYEeHUS AUCLUIUINHBL
OcymiecTBisieTcss B KOHIIE ceMecTpa M IpPEJCTaBlIsseT COOOH HUTOTOBYIO OLEHKY 3HaHUH IO
qucuurHe « TexHoorus npoaax» B BUAC IPOBEACHUS DK3aMEHA.

[IpomexyTouHas aTTecTanus MOXET MPOBOJIUTHCS B YCTHOM, MUChMEHHOW (opme, U B
¢dopme TectupoBanus. Ha mpoMexyTouHyIO arTecTanuo oTBoaurcs 10 30 6amios.

Cnncok BONPOCOB K YCTHOMY IK3aMeHY:

1. TypuCTCKUI PBIHOK: CYIIIHOCTb, clielu(rKa, KIacCuPpuKaius, QyHKIHH.

2. Typuctckuii mpoaykT. COCTaBISAIOMNE TYPUCTCKOIO MTPOITYKTA.

3. 3akoHOMEpPHOCTH (PYHKIIMOHUPOBAHUS TYPUCTCKOTO PhIHKA

4. IloBenenne noTpeOUTENEH HA TYPUCTCKOM pPBIHKE.

5. Toprosns yciiyraMu U €€ MECTO B MEKTYHAPOAHBIX 3KOHOMUYECKUX OTHOLLICHUSX.
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6. Cnenuduka pbIHKa YCIYT M €r0 PEryJIMpOBaHUE Ha MEXIAYHAPOJHOM ypOBHE

7. O6mue npaBuna 'ATC B xonrekcre npucoenuaenus Poccun. [IpenmymiectBa BCTyIICHUS
Poccun B TATC BTO

8. Cucremaru3zainusi TYpUCTCKUX MOTHBAIUH.

9. Drambl NPUHATHS PEUICHUS O IMOKYNKE TYPHUCTCKOro mnpoaykra. OcHOBHbBIE (AKTOPHI
TYPUCTCKON MOTHBALIUU.

10. Bapbepsl K TyTEHIECTBUIO.

11. CymHoCTh ¥ 3HaYeHHE CTPATErnYeCKOro MapKETUHIOBOIO MJIAHUPOBAHUSA. CTPATETHYECKOT0
MapKETUHTOBOIO IUNIAHUPOBAHUS B IPOJABUKEHUN TYPUCTCKOTO IIPOAYKTA.

12.CutyaninoHHBIN aHAIN3 EATENBHOCTH TYPUCTCKOTO IPEAIPUITHS.

13.Pa3paboTka, BBIOOp U OIICHKA aTbTEPHATUBHBIX CTPATETUH.

14..BHyTpeHHMII MapKEeTHHI B CHCTEME YIPABJICHUS MPEANPUATHSIMH TypH3Ma: pOlb U
MHCTPYMEHTHI peanu3aluu

15. Ilena B KOMIUIEKCE MAapKETHHIAa TYPUCTCKOTO mpeanpustus. 2.Buemnue QaxTopbl
neHooOpa3oBanus. [locraHoBKa Lienelt IeHOOOpa30BaHMSL.

16.Bp160p MeTO/1a IEHOOOpa30BaHUS.

17..0npenenenre u peanu3anus LEHOBOU CTPATETUU.

18. CocraB u knaccuukanus 3aTpaT, BKIIIOYaEMbIX B C€0ECTOMMOCTD TYPUCTCKHUX YCITYT.
19.9xoHOMIUECKOE 000CHOBAHKE 3aTPaT HA TIPOBEJICHHE TYPOB.

20.Pa3paboTka 1 IKOHOMUIECKOEe 000CHOBAHHUE TYPUCTCKOTO OOBEKTA.

21. ®opmupoBaHue COBITOBON CTPATETHH.

22.KaHaJjbl cObITa TYPUCTCKOTO IPOAYKTA.

23.BbI00Op NMOCPETHUKOB U ONpeAeeHne npuemiieMoi GopMbl pabOThl C HUMHU.

24. CtuMynupoBaHue cObITAa TYPUCTCKOTO MPOAYKTA KaK CPEACTBO BO3JIEHCTBUS HA TYPUCTCKUMN

PBIHOK.
25.Pa3paboTka NporpaMMbl CTUMYJIMPOBAaHUS COBITA.

26.TecTupoBaHue, peanu3alys NporpaMmbl U aHAJIW3 Pe3y/IbTaTOB CTUMYJIMPOBAHUS CObITA
27. CTpyKTypa 1 coJiepKaHHe JINYHBIX IPO/IaXx TypHIPOILyKTOB.

28.Pabora ¢ MoTeHIMaIbHBIMH NTOTPEOUTENIMU TYPUCTCKOTO MPOIYKTA.

29.0pranu3zanus Npe3eHTaluy TypUCTCKOTO TYpIPOIyKTa.

30.XapakTeprCcTHKa 3aKIOYUTEIBLHOTO 3Tana MpoiaXku TYpIpoIyKTa

31. IloTpeOuTenbCKkuii MOAXO K OMPEICTCHUIO KaueCTBa O0CTYKUBAHMUS.

32.Pa3paboTka cTaHAapTOB KauecTBa 00CTyKUBAHHUS.

33..PazpaboTtka mporpamm JOSIbHOCTH KIMEHTA.

34.Buenpenue cucTeM ynpaBieHUs] B3AUMOOTHOILIEHHUH ¢ KIIMEHTaMU B TYPUCTCKOM OHM3HEce.
35..MlHCTpyMEHTHI, IPENATCTBYIOIINE TOTEPSIM KIIUEHTOB TYPUCTCKON (PUPMBI.
36.KineHToopueHTHpOBaHHbBIE  TEXHOJOTUM  CEPBHCHOTO  OOCIY)KHBAaHHUS  yYaCTHHUKOB
TYPUCTCKOTO PhIHKA.

37. HanpaBieHust IpOJIBUKEHUS TYPUCTCKOIO ITPOIYKTA.

38.0¢ddexTuBHas pexiaama Typhupmsl U Typrpoaykra. CTuMynupoBaHue cObiTa B Typhupme.
CBs131 ¢ 00IIECTBEHHOCTHIO.

39.0¢dexkTrBHOE yNpaBIeHUE ACCOPTUMEHTOM TYPUCTCKUX ycayr. [lomck moTeHIMaTbHBIX
KJIMEHTOB.

40.3¢(hexkTUBHOCTD pean3alui TYPUCTCKOTO MPOTYKTa.

41. JInHaMUKa BbE3HBIX MOTOKOB, CTPYKTYpa M BUJIbI POCCUICKOT0 TypIPOIYKTA.

42. PeTpoCHEeKTHBHBIA aHAJINW3 TOCYJAPCTBEHHOW TMOJUTUKA B OOJACTH MPOJABUKCHUS

24



POCCUICKOTO TYPIPOIYKTAa.

43.MeTopl IPOABUKEHUS TYPIIPOIYKTa, IpuMeHsiemble B Poccun.

44 T'ocymapCTBEHHOE PEryIHMpOBaHUE TYPUCTCKON OTPACIU 32 PYOESIKOM.
45.PaboTta 3apyOeKHBIX TYPUCTCKHX aJIMUHUCTPALUN B KPU3UCHBIX CUTYAIUSX.

46.Ponp OpeHaMHTa B IPOJBMKEHUH 00pa3a CTpaHbl U €€ TYPUCTCKOTO MPOIYKTa
47.Bo3MOXHBIE IIyTM COBEpIICHCTBOBAHUS TIOCYJAapCTBEHHOM CHCTEMbI IPOJBHIKEHUS

TYpPUCTCKOTO MPOAYKTA.
48.0nTrManbHbIe OIX0/bI K KOOPJAMHALMHN YCHIIUI B 00JaCTH TPOIBUKECHUS POCCUHCKOTO
TYPUCTCKOT'O TYPIIPOAYKTA.

6. METOANYECKHE MATEPHAJIbI,  OIPEIEJIAIOIIHUE IMPOLEAYPbI
OIEHUBAHMA 3HAHUM, VYMEHHMH, HABBIKOB MU (MJHX) OIBITA
JAEATEJIBHOCTH

MaxkcumansHast cymma (100 6ammoB), Habupaemasi CTyJIEHTOM T10 JAUCIUIUIMHE BKJIIOYAET
JIB€ COCTaBJISIOIINE!

- IepBasi COCTABISIONIAs — OLEHKA pPEryJspHOCTH, CBOCBPEMEHHOCTH M KadyecTBa
BBINOJIHEHUS] CTYJE€HTOM Yy4eOHOW paloThl MO HM3YyYEHHIO TUCLHMIUIMHBI B TE€YEHHE IepHoja
W3Yy4YEHUs TUCIUILUIUHBI (CeMeCcTpa, WM HECKOJIBKUX CEMECTpoB) (cymma — He Oosiee 70 GasioB).
banel, XxapakTepu3syomue ycrneBaeMocTb CTyJeHTa [0 TUCHUILIMHE, HAOUPAIOTCS UM B T€UECHUE
BCETO MepHoia 00y4eHHS 32 U3y4EHHE OT/EIbHBIX TEM H BBITIOJHEHUE OTAEIBHBIX BUIOB Pa0OT.

- BTOpasi COCTABIIAIOLIAs — OLIEHKAa 3HAHWUN CTYAEHTa MO pe3yibTaTaM MPOMEXYTOYHOH
arrectanuu (He 6omnee 30 — Gamios).

KpureprieM oueHkH ypoBHS C(OPMHUPOBAHHOCTH KOMIIETEHLMH B paMKax ydeOHOH
JTUCIUATUTMHBL B TIEPBOM CEMECTPE SIBISIETCS DK3aMEH.

[lenpl0 MPOMEXKYTOUHBIX AaTTeCTallMid MO JMCLUUIUIMHE SIBJISETCS OLEHKa KayecTBa
OCBOCHHS JUCIUTUTMHBI 00yJarOIIMUCS.

Kpurepun onieHKH KauecTBa OCBOCHUS TUCIUILTUHbI

Onenka «otinyHOo»— 0T 91 10 100 GanyoB — TeOpeTUUECKOE COAEPKAHUE Kypca OCBOEHO
HOJHOCThIO, 0e3 mpobOenoB, HEoOXOAMMBIE HaBbIKM paboThl  chopmupoBaHbl. Bcee
NPEIYCMOTPEHHBIE TPOrpaMMOil 0OydeHHUs ydeOHble 3aJaHvs BBIIIOJHEHBI, KAa4eCTBO WX
BBITTOJIHEHUS] OLICHEHO 4YHCIOM OaisioB, OJIM3KUM K MakcuManbHOMY. Ha sk3ameHe cTyneHT
JEMOHCTPHUPYET TITyOOKHE 3HAHHS MPEAYCMOTPEHHOTO MPOTPaMMON MaTepHalia, YMEeT YeTKO,
JAKOHUYHO U JIOTMYECKH MTOCIIeI0BATEIbHO OTBEYATh HA OCTaBIEHHBIE BOIIPOCHI.

Ouenka «xopormio» — oT 81 g0 90 6ayoB — copepkaHue Kypca OCBOCHO, HEOOXOIMMBIE
HaBBIKU pabOThl chOpMUPOBAHBI, BHIIIOJHEHHbIE YUE€OHbIE 3a/laHUS COAEPIKAT HEe3HAUUTENbHbIE
ommOku. Ha sk3aMeHe CTyIEeHT NEMOHCTpUPYET TBEpIOE 3HAaHUS MarepHaia, yMeeT YeTKO,
IpaMOTHO, 6€3 CyIIIECTBEHHBIX HETOUHOCTEH OTBEYATh Ha MOCTABJICHHbIE BOIPOCHI.

OrneHKa «ya0BJIETBOPUTEIBbHO» — OoT 61 1o 80 GammoB — copepkaHue Kypca OCBOCHO HE
MOJTHOCTBIO, HEOOXOIUMBIE HaBBIKU pabOThl C(HOPMUPOBAHBI YACTUYHO, BHITOJIHEHHBIE y4eOHBIE
3aJjaHns cojiepkaT rpyOble ommOKku. Ha sK3aMeHe CTYIeHT JEeMOHCTPUPYET 3HAaHUE TOJBKO
OCHOBHOT'O MaTepuayia, OTBETbI COJepXkaT HETOUHOCTH, C1a00 apryMEHTHPOBAHbI, HapylleHa
MIOCJIEIOBATEIBEHOCTD U3JIOKEHHUST MaTeprasa

OreHka «HEeYAOBIETBOPUTEIBHO» — OT 36 10 60 OamioB — coaepxKaHue Kypca He OCBOCHO,
HE0OXO0IUMbIe HaBBIKM pabOThl HE CPOPMUPOBAHBI, BHINOJHEHHBIE YUeOHbIE 3a/laHUs COJIEpKaT
rpyOble OMMOKH, JOMOJHUTENbHAS CaMOCTOATENbHAs paboTa HajJ MaTepualoM Kypca He
NpUBEIET K CYIIECTBEHHOMY IOBBIIICHUIO KauecTBa BBHIMOJIHEHUS Yy4eOHBIX 3amaHuii. Ha
9K3aMEeHe CTYIEHT JEMOHCTPUpYET He3HaHHWE 3HAYMTEIbHON YacTH MPOrpaMMHOI0 MaTepHuaa,
CYLIECTBEHHbIE OIIMOKM B OTBETaX Ha BOMNPOCHI, HEYMEHHME OPHEHTUPOBATHCA B MaTepuale,
HE3HAHUE OCHOBHBIX MOHATUI TUCIUIUIMHEI.
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Tabauya 7. Pe3ynbraThl 0CBOCHHS Y4eOHOI TUCIUMIUIMHBI, MOJIEKAIIME POBEPKE

Pe3syabTaTsl OcHOBHBIE TOKA3aTeJH OLeHKH Bua ouenoynoro
00yueHus pe3yJabTaToB 00y4eHHus MaTepuaa
(KoMIIeTeHI[MHN)
IIKC-4.1- 3HaTh :TEOPETUUECKUE OCHOBBI KOJUIOKBUYM,
OcymiecTBisieT TEXHOJIOTHH MPOJAK; JTOKJIa,
MJIaHUPOBAHUE U VYMeTh: UCTI0JIB30BaTh OCHOBBI TECT,
MIPOBE/ICHHE SKOHOMUYECKHUX 3HAHHUH MPHU OIICHKE | MPAKTUUECKHE 3aJaHus
MeponpusITHiA 0 | 3()PEKTUBHOCTH PE3yIHTATOB HUTOTOBBIN TECT,
(hOpMHUPOBaHHIO, JEATEILHOCTH B Pa3JIMUHBIX cepax; | FIKk3aMeH
MIPOJIBIKEHUIO U Bnanets: HaBbikamMu pa3pabOTKH U
peanu3anuu peanu3anuy MPOU3BOJICTBEHHBIX
TYPUCTCKOTO MporpamMM B CTpaTeruu Typu3Ma
MPOJYKTa
IIKC-4.2-. 3HaTh :TEOPETUYECKUE OCHOBBI KOJUIOKBUYM,
Ocymiectiser TEXHOJIOTUH POJaXK, JOOKJIamd,
OLICHKY VYMeTh: HCII0IBL30BAaTh OCHOBBI TECT,
dbdexrrHOCTH SKOHOMHUYECKHMX 3HAHUH ITPU OLIEHKE | IPAKTUYECKUE 3a1aHUs
TPOBOIHMBIX 3¢ (HEeKTHBHOCTHU PE3yJIHTATOB WUTOTOBBIN TECT,
MEPOIIPUATHNA 10 .
(opMHpOBaHIO, JEATEILHOCTH B Pa3IMUHbIX cepax; | FK3aMeH
e ——— Brnaners: HaBbIKaMu pa3pabOTKH U
peann3aium peanu3anny NpoOnU3BOICTBEHHBIX
TYPUCTCKOTO MporpamMM B CTpaTeTuu Typu3Ma
MPOIyKTa, 0TOOp
HauOoJee
3¢ EeKTUBHBIX
KaHaJIOB,
IJIaHUPYECT u
peanusyer
MCpPOIPpUATHA 110
KOPPEKTUPOBKE
PEKIIAMHBIX
KaMIaHU1
IIKC-4.3. Pemmaer | 3HaTh :TEOPETUYECKHE OCHOBBI KOJJIOKBUYM,
3a/1a9H T10 TEXHOJIOTHH MPOJAK; JTOKJIA]I,
(dbopMHUPOBaHHUIO, VYMeTh: UCTI0JI30BaTh OCHOBBI TEeCT,
MIPOJIBIKEHHIO U SKOHOMUYECKHUX 3HAHHUU MPHU OIEHKE | MPAKTUUECKHE 3aJaHus
peanu3anuu 3¢ (HEeKTUBHOCTH Pe3yIbTaTOB WUTOTOBBIN TECT,
TYPHUCTCKOTO NESATETFHOCTH B Pa3IMYHBIX cpepax; | FK3aMeH
MPOJIYKTa C Brnanets: HaBbIKaMu pa3pabOTKH U
MpUMEHEHUEM peanu3aiuy MPOU3BOICTBEHHBIX
WH(OPMAIIMOHHO- | MPOTPAMM B CTPATETUH TypHU3Ma
KOMMYHHKAITHOHH

BIX TEXHOJIOTUH

7. YYEBHO-METOJUYECKOE OBECIIEHEHHUE JUCHHUITJIMHBI (MOJYJIA)
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7.1.0cHOBHAasA JTUTEpPATYypa
1. Hamkosa T.JI. MapkeTuHT B TypuCTHYECKOM Ou3Hece: YueOHoe mocooue. -
M.:U3narenbcko- Toproas kopnopamus «Jlamkos u K»,2020 r.-72c.
2. Hyposuu A.Il. MapkeTusr B Typusme: yuedbnoe nocooue.-M.:MTHDOPA-M,2020-316¢
3. Kotnep @., Kemnep K.JI. MapkeTuHr MeHeDKMEHT. DKcnpece — Kype: YueOHuk.: [lep. ¢
anrn./ C.I'.XKunbnosa.3-e uzn. - CII6.: [Tutep,2021 1.-480c¢.: nm. - (Knaccuaeckmii
3apyOeKHBIN yIeOHUK).

7.2.J]lonoJHATEIBbHAS JIUTEpATypa
1. A6ab6koB I0.H. u np Pexknama B Typusme yueonux/ FO.H. A6abkos, N.I'.
®unnunosa,M.KO Adadkosa; -M.:.MTHD®PA-M,2022 r.-214c¢
2. A6abkoB I0.H.u np Mapxkerunr B Typusme: yueonuk/ FO.H. A6abkos, 1.I". ®dunnurosa,
M.1O. A6abkoBa:-M.:MH®PA-M.2019 r.-214c.(BbIciee 0Opa3zoBaHue)
3. bapuykoB U.C., baymrapren JI.B., bamun 1O.b., 3aiines A.B. ['octunnynslii 6usHec u
UHIYCTPHS pa3MeleH s TypucToB : Yuebnoe nocoobue.-M.KHOPYC,2019r,-168c.-
(bakanmaBpuar).

4. bespyruenka }0.B. MapkeTunr B coluaibHO-KyJIbTYPHOM CEPBUCE U Typu3Me. YueOHoe
nocobue.-2-en3a.-M.:M3narenbcko-Toprosas kopropanus «J/lamkos u K» 2019-272¢
5. ['ocTHUYHBIN OM3HEC U MHIYCTPUS pa3MEelIeHUs TypucToB: YdyeOHoe nocobue/ N.C

bapuykos, JI.B. baymrapren, FO.b.bamun, A.B. 3aiines.-2-e uza. Ucnp. u ngomn. —
M:KHOPVYC,2021-168c¢

6. Jxym T.A., lenucoa H.U. Opranu3zanus TOCTHHHYHOTO X035HCTBa: YueOHOe
noco6ue.-M.:Maructp:TH®PA-M,2021-400c.
7. WNuaycTpust rocTenpuMCTBa: OCHOBBI OpraHU3aIMH U YIIpaBlIeHUs ydeOHoe mocobue.-

A 1. Yynnosckuii, M. A. XKykosa, FO.M. benoszeposa, E.H.Knsimosa.-M. N/

«Dopym» MTHDPA-M.2021-400c.

8. MapsuH b. MapkeTuHr pecTopaHa: Kak IpUBJeYb KIMEHTA U YAEP/KaTh B BallleM
pecropane-M: U3natensctBo BBPG,2021\\-\208.(CoBpeMeHHbIE peCTOpaHHbIE TEXHOJIOTHUHN)
9. Capadanosa E.B., Snyk A.B. Mapketunr B Typuszme: YdebHoe nmocodue.-M.: Anbda-
M,2019 r.-240c.

10.  Cxob6kun C.C.MenemxmeHT B Typuzme. —M.: Maructp,2022r.-447¢

7.3. Ilepuoanyeckue u3IaHusA
Kypnan «MapKeTUHT MEHEKMEHT)
Kypnan «IIpakTnyeckuii MapKeTUHI»
XKypnan «Mapkerunr B Poccun u 3a pyoexom»
Kypnan «TypOuznec»
lNazera «Typundo»

ukhwnN e

7.4.AnTepHeT-pecypcebl

JenoBas onnaitn Oubmuoteka: http:// www.guu.alpinabook.ru

Wndopmep http://www.secreti.info/p 12m.html.

. [TomHOTEeKCTOBas 0a3a JaHHBIX 10 OW3HECY, MEHEHKMEHTY H JKOHOMHKE:
ttp://proquest.umi.com/login

[IpaBoBas momckoBas cuctema ["apant: www.garant.ru

[TpaBoBast mowuckoBas cucreMa Koncynprantllmtoc: www.consultant.ru

Caiit Retail.ru: http://www.retail.ru

CaiiT Munskonompaszsutust PO: http://www.economy.gov.ru/minec/main

Caiit Poccrara PO: http://www.gks.ru

PNAND BT W~
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9. DnekTpoHHas OubimoTeka quccepTarnuii Poccuiickoii rocyaapcTBeHHOW OMOIMOTEKU:
http://diss.rsl.ru

10. OnexTponHas bubnmoreka: http://book.ru

11. DnekTpoHHas oubaroTedHas cuctema: http://www.knigafund.ru

7.5.MeToanyeckue peKOMEHIAIMHU 0 padoTe ¢ JUTEPATYPOil

Bcro nureparypy MOKHO pa3fenuTh Ha yYCOHHKU U ydeOHBIE TTOCOOWS, OPUTHHAIHHBIC
Hay4Hble MOHOTrpauyecKre MUCTOYHHMKH, HayuyHble ITyOJMKALUU B NepHoAMYecKol nedatu. M3
HUX MOXXHO BBIJCIUTH JIUTEPATypy OCHOBHYIO (PEKOMEHIYEMYI0), IONOJHHUTEIbHYIO U
JUTEpATypy Uil YrilyOJIeHHOTO U3Y4YEHUS AUCLUIINHBI.

W3yuenne IUCHMIUIMHBI CIEAYyeT HAaYMHATh C y4eOHMKA, MOCKOJIbKY y4eOHUK — 3TO
KHUTa, B KOTOPOM H3JIOKEHbI OCHOBBI HAy4yHBIX 3HAaHUH IO OIPEIEIEHHOMY IIpEeIMETY B
COOTBETCTBUH C IIEJISIMU H 33]]auaMi 00y4eHUs!, yCTaHOBJIEHHBIMH IPOTPAMMOM.

IIpu pabore ¢ nuTeparypoil HEOOXOAUMO YUUTHIBATh, YTO MMEIOTCSA PA3IUYHbIE BUIBI
YTEHUS, U KXl N3 HUX UCIIOJIb3YEeTCs Ha ONPEACTICHHBIX ATallaX OCBOSHHS MaTepHaa.

IIpedsapumenvHoe YT€HNE HAIIPABICHO Ha BHISBIEHUE B TEKCTE HE3HAKOMBIX TEPMUHOB
U IIOMCK MX 3HAYEHHsI B CIPABOYHOM juTeparype. B 4acTHOCTH, NpU 4YTEHUM YKa3aHHOMU
JUTEPATypbl HEOOXOAUMO MOIPOOHEUIIIMM 00Pa30M aHATU3UPOBATH OHATHSL.

Cke603H0€e umenue TpeAnoaaraeT NpoYTEeHUE MaTepralia oT Hadaja 10 KoHua. CKBO3HOE
YTEHUE JMTEPATyphl U3 NPUBEAECHHOIO CIMCKA JaeT BO3MOXKHOCTh CTYIEHTY C(OpPMHUPOBATh
CBOJI OCHOBHBIX TIOHSITHH M3 N3y4aeMOi 00JIaCTH U CBOOOHO BIIAJIETh UMH.

Buvibopounoe — Hao00poT, UMEET LIENbI0 NMOUCK U 0TOOp MaTepuaia. B pamkax aaHHOTro
Kypca BBIOOpOUHOE UTEHHUE, KaK CII0OCOO OCBOEHUS COJIEPKaHUs Kypca, JOHKHO UCIOJIb30BaThCs
IPY NOJATrOTOBKE K NPAKTUYECKUM 3aHATHSIM IO COOTBETCTBYIOLIUM pa3zeiiaM.

Ananumuyeckoe umeHnue — 3TO KPUTHYECKUI pa300p TEKcTa € MOCIEAYIOUIUM €ro
KOHCIeKTUpoBaHHeM. OCBOCHUE yKa3aHHbIX MOHATHHA Oyner Haunbosiee 3()(PeKTHBHBIM B TOM
cilydae, eCIM IPU YTEHUHU TEKCTOB CTYJEHT OyJeT 3aJaBaTh K 3TUM TEKCTaM BONpochl. YacTp u3
3THUX BOIpocoB chopmynaupoBana B POC B mepeuHe BOIpocoB i codecenoBanus. IlepeueHn
3THX BOIIPOCOB OIPaHUYEH, TI0ATOMY Ba)KHO HE TOJBKO COJEP’KaHUE BOMPOCOB, HO CaM MPUHLIHUIT
OCBOCHMS JIUTEPATYPHI C IOMOIIBIO BOIIPOCOB K TEKCTaM.

Henbto usyuaroujeco uTeHUs ABIAETCS IIYOOKOE M BCECTOPOHHEE NMOHUMaHHE yuyeOHOMU
uHpopmanuu. ECTb HECKOIBKO MPHEMOB M3YJaOLIETr0 YTCHHUS:

1.  UreHwe mNO anropuTMy IpeanonaraeT pa3doueHue HHPopMalMM Ha OJIOKU:
Ha3BaHHE; aBTOp; UCTOUYHHUK; OCHOBHAs HIES TEKCTa; (pakTWYecKUH MaTepHal; aHajiu3 TeKcTa
MyTE€M COIIOCTAaBJICHUS UMEIOLUXCSI TOUEK 3PEHHUS [0 pacCMaTpUBAaEMbIM BOIIPOCaM; HOBH3HA.

2. Ilpuem nocTaHOBKHU BOIPOCOB K TEKCTY UMEET CIEAYIOIINUN allrOPUTM:

—MEJJICHHO IPOYUTATh TEKCT, CTAPAsICh MOHATH CMBICI U3JI0’KEHHOTO;
— BBIZICTTUTDH KIIIOUYEBBIE CJIOBA B TEKCTE;
—TIocTapaTbes MOHATh OCHOBHBIE MJI€U, TIOJTEKCT M 00N 3aMbICEN aBTOpa.

3. [Ipuem Te3upoBaHus 3akiodaeTcss B (HOPMYIMPOBAHUM TE3UCOB B BHJIE
MIOJIOXKEHUH, YTBEPKIAECHUM, BEIBOJIOB.

K »sTomy MOXHO m00aBUTP M HHbIE NpUEMBL: TNpueM pedepupoBaHus, MpUEM
KOMMEHTHPOBAHHUSI.

BaxHoll cocraBistomeil J1t000ro COJIMIHOTO HAYYHOTO HU3JaHMS SIBISIETCS CIIHCOK
JUTEepaTyphl, Ha KOTOPYIO cchbliaercs aBTop. [IpM BO3HMKHOBEHHMH HHTEpeca K KaKOH-TO
oOcyx/iaeMoll B TEKCTe MpobieMe Bcerga ecTb BO3MOXHOCTh OOpAaTUTBCS K CIHCKY
OTHOCsIIeHcS K Hel aureparypbl. B 3Tom ciydae Bcsi mpobiieMa kak Obl pa3OuBaeTcsi Ha
COCTABJISAIOLIME YACTH, KAXKJas U3 KOTOPBIX MOXET M3Yy4aThCsl OTAEIbHO OT Apyrux. Ilpu stom
Ba)XHO HE TEPATH M3 BU/Ia OOIINH KOHTEKCT M HE TIOTPYKaThCs YPE3MEPHO B JIETAIH, IIOTOMY UTO
TaKUM 00pa30M MOKHO HE YBUJAETH TJIABHOTO.

[ToaroroBka K 3K3aMeHy [IOJDKHA IPOBOJUTHCS Ha OCHOBE JIEKIMOHHOIO MaTepuana,
MaTepHaja MpPaKTHUYECKUX 3aHIATUH C 00s3aTeIbHBIM OOpaIleHUEM K OCHOBHBIM YYeOHHKaAM I10
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Kypcy. OTO TMO3BOJUT HCKIIOYUTh OMMOKM B TIOHMMaHWW Marepuana, OOJEeTr4uT ero
OCMBICIIEHHE, TPOKOMMEHTUPYET MaTEpHaJl MHOITOUYNCIEHHBIMU IPUMEPAMH.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

Jng dreHus NEKUMH HCHOJB3YIOTCS MYJIbTHUMEIUNHBIE AYAUTOPHUM, Ul IIPOBEICHUS
IPAKTUYECKHUX 3aHATHM HCIOJb3YIOTCS KOMIIBIOTEPHBIE Kiacchl. JIEKIIMOHHBIN 3ail (OCHAIlEH
MYJbTUMEAUMHBIM IIPOCKTOPOM, HCIIOJIB3YEMbIM JUIsI IIOKa3a CIAWIO0B IIPU  BEACHUU
JIEKITMOHHBIX 3aHATUH).

9.0COBEHHOCTHU PEAJIMBAIIMU JUCHUIIVIMHBI JJII MHBAJUIOB C
OI'PAHUMYEHHBIMU BO3MOKHOCTSAMMU 3/10POBbS

1 CTYAEHTOB ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMH 3/I0pOBbSl CO3/1aHbl CII€LUAIbHBIC
yCIOBHUSA Ul TOJIydeHHs o0pa3oBaHMsA. B 1LensxX JOCTYMHOCTH IIOJIy4€HHsl BBICIIErO
o0Opa3oBaHus 110 00pa3oBaTENbHBIM IPOrpaMMaM HHBAJIWJAMHU U JIMLIAMH C OIpPaHUYEHHBIMU
BO3MOXKHOCTSIMHM 370POBbSl YHHBEPCUTETOM oOecneunBaercs: 1. ANbTepHaTUBHOW Bepcuei
opuimansHoro caiita B cetu «MHrepHer» g crnadoBunaummx; 2. [IpucyTcTBue accucTeHTa,
OKas3blBaroLIero oOydarouieMycst HeoOXoAuMyr momolns; 3.JIns HMHBaIMIOB M JHI C
OTpaHUYEHHBIMU BO3MOXHOCTSAMHU 3JI0pOBbSl IO CIyXy — JIyOJUpOBaHUE BCIYX CIPAaBOYHOMN
uHpOpPMALIMUM O pacluCaHUM Y4eOHBIX 3aHATHH; oOecreueHHe HaJUIekKallUMH 3BYKOBBIMHU
cpeAcTBaMu Bocrpou3BeneHus uHpopmanmu; 4. [is WHBANMIOB W JHII C OTPaHUYCHHBIMHU
BO3MOYKHOCTSIMM 3/10pPOBbSI, UIMEIOLINX HApyLICHUs] ONOPHO-ABUIaTeIbHOIO ammapara, Co3/1aHbl
MaTepUaIbHO-TEXHUYECKUE YCIIOBUS OOECIEUMBAIOIINE BO3MOYKHOCTb O€CIpPENSTCTBEHHOIO
JocTyna oOydaroummxcs B ydeOHbIE MOMEIIEHUs, OOBEKTY NHMTaHUs, TyaJeTHble U Jpyrue
NIOMEILEHUSI YHMBEPCUTETa, a TaKXKe INpeObIBaHMs B YKa3aHHBIX IOMELICHMSX (HalIu4uue
pacUIMpPEHHBIX JBEPHBIX IPOEMOB, IOPYUYHEH U JPYTUX MPUCIIOCOOICHUN).
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JIMCT UBMEHEHUWM (JIONTOJTHEHU)
B pabouyio MporpaMMy IUCHUIUIMHBI «T€XHOIOrMM IpoAak» MO HAIPABICHUIO MOATOTOBKU
43.03.02 «Typusm», OakanaBpckas nporpamma « TeXHOIOrHs U OpraHu3aIusl TypoIrepaTOPCKUX
U TYPareHTCKUX YCIIyT» .

No OnemenTt (myHkT) PIT/] [Tepeuenb BHOCUMBIX U3MeHEeHUN | [IpuMeuanue
/1 (momostHeHMIN)

O6CY)KI[€HEI U PCKOMCHAOBAHA HA 3aCC€AaHUH HUHCTUTYTa MCHCI’KMCHTA ,TYpU3Ma U UHAYCTpHUU
TOCTCIIPUHUMCTBA

POTOKOJ Ne OT «__ » 20

JIupeKTop HHCTUTYTA 2023 r.
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