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1. IEJb 1 3AJAYN OCBOEHMA JUCHUITIMHBI

Lenp n3yuenust TuctMIIMHbl «OpraHu3anus U 00CIyKUBaHUE B TYPUCTKON MHIYCTPUN»
sBIsieTCs (POPMUPOBAHME y CTYJACHTOB KOMILJIEKCHOTO MPEICTABICHUS O CHCTEME 00CTyKUBaHUS
norpeduTenel Ha NpeaupuATUsAX cpepbl OOCIyKUBaHHMsS, B TOM YHCIE HHIYCTPUHU
TOCTENPUMMCTBA M TYpHU3Ma Ha OCHOBE MEXTYHAPOJHOTO i OT€YECTBEHHOTO OIIBITA.

B npornecce noctuxkeHus LeIu peIaroTes CIeyroIue 3a1a4m:

—OMpPEeUTh CYITHOCTh U JaTh MEKIYHAPOJHYIO U POCCUHUCKYIO KJIACCH(DUKALIUIO YCIIYT;
U3YUYUTH MpoLecc U GOpPMBI 00CTYKUBAHHS TOTPeOUTENEH Ha MPEANPHUATUIX TYPUCTCKON

—HMHIYCTpUHU;

—(popMHpOBaTh HABBIKM MAapKETUHIOBBIX MCCIEJOBAHUN PBIHKA TYPUCTUYECKHUX YCIYT;
00y4YUTh METOJIAM HOBBIIIEHUS Ka4ecTBa yCIYT;

—T0Ka3aTh 3PPEKTUBHOCTh BHEAPEHUS HOBBIX BHIOB YCIYr U (GOopM OOCTYyKMBaHUS Ha
pa3Butue chepbl 00CITyKUBAHHUS.

[Ipu cocraBiaeHHM NpoOrpamMMbl JUCUUIUIMHBI yuuThiBamuch TpeOoBanus [IC 04.005
«9xckypcoon (rua) ([Ipodeccumonanpupiii  crangapt 04.005 «BkckypcoBon  (TUm)»
YTBEPKJICHHBIM IPUKa3oM MwuHuUCTEpPCTBA Tpyla M COLManbHOM 3amuThl Poccuiickon
Oenepannn ot 4.08.2014 T Ne539H (¢ u3BMEHEHUSIMHU | JIOTIOTHEHUSAMU OT 18 mapra, 12 nexadps
2016 r.). 3apeructpupoad Muntoctom 13.01.2017 r., peructpaunonssiii Homep Ne45230).

2. MECTO IUCHUIUIMHBI B CTPYKTYPE OIIOII BO

Hucnummmaa «Opranu3anys W OOCTY)XKMBAaHHE B TYPUCTKOH HHIYCTPHUU» OTHOCHUTCS K
JTUCIUIIMHAM TI0 BBIOOpPY MPOEKTHOTO MOJYJSi OCHOBHOM 00pa3oBaTENbHON MPOrpamMmbl MO
HanpaBieHuto moarotopku 43.03.02. Typusm mnporpammbl OakanmaBpuara 10 TPOGHUIIO
«TexHonorusi u opraHu3anys TYpoepaTOPCKUX U TYPAreHTCKUX YCIYT».

TpeOoBaHUs K BXOAHBIM 3HAHHSIM, YMEHUSAM U KOMIETEHIIUAM 00ydJaroIierocs: Tpedyercs
MpEIIeCTBYIONIEE OCBOCHHME 3HAaHWM, YMEHHM W KOMIETEeHIuH B obnactu dumocoduw,
MaTeMaTuKH, Teorpaduu, OCHOB COIMAIBHOTO TOCYAApCTBAa, TEXHOJOTHU TYPUCTCKO-
PEKpEallMOHHOTO TPOEKTUPOBAHMUSL.

[Tpu ocBoeHnu aucuuruiMHbl «OpraHu3aius U 00CTyKUBaHUE B TYPUCTKON HMHIAYCTPHUH »
0o0ydJaromuicss CMOXKET MPOJEMOHCTPHPOBaTh 0000mEHHYI0 TpyaoByto ¢GyHKiuo OTO
«IIpoBenenue sxckypeuit» IIpodeccronansHoro cranaapta 04.005 «OkckypcoBoa (Tum)».

Hucuumnnuuaa «OpraHuzaiuss U OOCIYy)KHBaHHE B TYPUCTKOM WHAYCTPUU» SBISETCS
MPEIIIECTBYIOMIEN Uil OCBOEHUS NUCUUIUIMH: «[ OCTUHWYHBIA MEHEIKMEHT», «MapKeTHuHr
TOCTUHUYHOIO TPEANpUATHS» W JUCHUIUIMH BapUaTUBHOM 4acTu o0pa3oBaTenbHOM
MIpOTrpaMMBI.

3. TPEBOBAHMA K PE3YJIbTATAM OCBOEHUWA JUCLATTIJIMHBI

B coBokymHOCTH C ApyrUMH AUCHMILTHHAMH TMPOTpaMMbl OakajmaBpuara Mo MpOoQUITIO
«TexHonoruss W opraHu3amys TYpPOIEPATOPCKUX M TYPAreHTCKUX YCIYT» JIUCIHUILUIHHA
«Opranuzanus 1 OOCTY)XKHMBaHHE B TYPUCTKOW WHIAYCTPUW» HampamjieHa Ha (OpPMHpPOBAHHE
caenyromux komrnereHuud B cootrBerctBUM ¢ GI'OC BO u OIIOII BO no HampaBieHuro
noarotoBku 43.03.02. Typusm (ypoBeHb OakaiaBpuara):

[KC-2.

CrniocobeH opraHu3oBaTh Npolecc 00CTyKUBaHU MOTpeOuTeNeil Ha OCHOBE HOPMATHUBHO-
MIPABOBBIX aKTOB, C YYETOM 3allPpOCOB NOTpeOUTENEH U TPUMEHEHUEM
KJINEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHIA.

OyHKIIMOHANIbHAS KapTa BU1a MPOPeCcCHOHATBHOMN NesTeTbHOCTH

‘ O0600mEnHbBIE TPYAOBBIC (DYHKITMH ‘ TpynoBsie pyHKITUN




kon | HammeHoBaHue YpoBeHb HanmenoBanue KOJT YPOBEHb

KBaJTMPHUK (mogypoBeHb)
aIuu KBaJTH(HUKAIINN

C [TpoBenenue 6 Pa3paborka skckypewmii. | C/01.6 6

SKCKYpCUi Heo0xonuMele 3HaHUS:
COIMATTbHBIC OCHOBBI
Typu3zmMa*
ITpoBenenue sxkckypeuit | C/02.6 6

*[Ipoteccnonanbublii ctanaapt 04.005 «OxckypcoBon (THR)» YTBEpKICHHBIN NMpHKazoM MHUHHCTEpCTBA TpyAa U
couuansHoi 3amuThl Poccuiickoit @eneparyu ot 4.08.2014 r Ne539H (c u3MEHEHUSMHU U JOMOJHEHUAMHU OT 18
MmapTa, 12 nexadps 2016 r.). 3aperucrpupoBan Muntocrom 13.01.2017 r., peructpaunoHHsiii Homep Ne45230

B pesynbrate m3yueHust AuCUMIUIMHBI «OpraHu3anus ¥ OOCIy)KMBaHHE B TYPUCTKOU
UHAYCTPUM» CTYACHT JAOJHKEH MPOJEMOHCTPUPOBATH CIEAYIOLINE PE3YIbTaThl 00yUCHHUS:

Kareropus IInanupyemslie Konu OcCHOBHbIE NTOKa3aTeNnu
o0menpodeccuoHaNbHBIX pe3yabTaThl HaMEHOBaHUE OLIEHKHU Pe3yJIbTaTOB
KOMIIETCHINH OCBOCHUS HWHAUKATOPa o0yueHus
JTUCHIUTUIMHBI (KO U JOCTIDKEHHUS
HalMEHOBaHHUE YHHBEPCAIbHOU
KOMIIETEHIINN) KOMIIETEHIINU

TexHoNOrNYeCKast [IKC-2. IIKC-2.1 3HaHHUA:

JIeSITeIbHOCTD Criocoben Opranusyer KBaJM(pUKAITUOHHBIE
OpraHu30BaTh MPOIIECCHI TpeOOBaHUS K IIEPCOHAITY
mpoiecc 00CITyKUBaHUS Ymenus:
00CITyKBaHHS noTpeduTescH Ha | BECTH ce0s B
norpeduTeNeld  Ha | OCHOBE HOPMATHUBHO- | MPO(ECCUOHAIBHOM Cpesie B
OCHOBE HOPMAaTHBHO- | IIPAaBOBBIX aKTOB, | COOTBETCTBUH co
MIPAaBOBBIX AaKTOB, C | aHAJHM3a PHIHOYHOIO | CIOXHMBLIMMUCS B
yU4EeTOM  3aIllpocoB | crpoca W | MEXIyHApOJHOW MpPaKTHUKE
norpedurenen u | moTpedHOCTEH HOpPMaMH HPaBCTBEHHOT'O
MIPUMEHEHUEM TYpUCTOB M JPYTUX | HOBEACHUS
KIIMEHTOOPUEHTHUPOB | 3aKa3YMKOB yCIyT Bnanenwue:
ansbIx Texnonoruii | [IKC-2.2 CnocobeH | HaBblkaMu (D OpMHUPOBaHHUSI

BEIOHMpATH "
IIPUMCHATH
KJIMEHTOOPHUEHTHPOB
aHHBIC TEXHOJOTHH
TYPHUCTCKOTO
00CITy>)KHBaHUS
I[IKC-2.3 Cnocoben
OpraHu30BaTh
nporiecc
00CITy>)KHBaHUS
norpeduTene Ha
OCHOBE aHam3a
PBIHOYHOTO CIIpoca
MOTpeOHOCTEH

TYpUCTOB M JPYTux
3aKa34UKOB yCIyr

COLIMANbHBIX OTHOLIECHUI B
WHAYCTpUU  TypusmMa U
rOCTENPUUMCTBA

4. COAEP’)KAHUE U CTPYKTYPA NUCHUIIJIMHBI

4.1. ConepxaHue pasieiioB

Tabmuma 1.

Conepxxanne aucHUIUIMHBL «Opranu3anus W OOCTy)KMBaHHE B TYPUCTKOU
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UHIyCTPUN), IIEPEYEHB OLICHOYHBIX CPEICTB U KOHTPOJIUPYEMBIX KOMIIETEHLIUH

Tabmuma 1

No Kon

" HaumenoBanue KOHTpoiupyemoi | dopma TeKylero
pasne ConeprxaHue paszena

na paszena KOMITETECHIINN KOHTPOJIIS

(mn ee gacTy)

1 2 3 4 5

1. Brenenue. IIpenmer, nenp U 3amauu Kypca. Poib
Teopermueckue JICTIATUTAHBI B ¢dopmuposannu | ITKC-2
acTieKTsl cepsl CTELUATHCTA. CymiHocTts CIIyT.

bep b ym yery J HaluCaHu
ycIyT OcobeHHOCTH  (OPMHPOBAaHUS  pBIHKA
. e pedepara (P),
ycayr u cyObekTel pbiHKa. CBoMCTBa M . KOILTOKBH
Xapaktepuctuka ycayr. OcoOeHHOCTH M (K)
JKHU3HEHHOTO UKJIa YCIIyTH. Y ’
o PYOEXKHBI
Kiaccudukanms ycayr cepsl .
. o it koutpous (PK),
00CITy)KUBaHUS: MHPOBOM u
o [ ]
OTEYECTBEHHBIN OMBIT. MaTepuanbHble U T TecTipos
COILMAIBHO-KYJIbTypHbIC yCIyTH: anue (T)
0COOEHHOCTH (dopmMupoBaHUS
TYPHUCTCKOTO NPOJYKTa.

2 VYenyra Kak | XapakTepuCTHKa u CTPYKTypa
coYeTaHHUe MIPOU3BOJCTBEHHOTO npotuecca u | IIKC-2 . HaITMCaHU
nporuecca npouecca okasaHus ycuyr. OpraHu3anys e pedepara (P),
MIPOU3BOJCTBA U | IPOU3BOJCTBEHHOIO mporecca u o KOJIJIOKBH
00CITy)KUBaHUA IIpoLecca OKa3aHUs YCIYI BO BPEMEHH. yMm (K),
NOTpeOuTENs Tursl u METOJIBI OpraHu3aluu o PyOEKHBI

BBITOJIHEHUS YCIIyT. ITpuHIUIB it xouTpois (PK),
OpraHu3aIiu 00CITy)KUBaHUS . TECTHUPOB
NoTpeOuTeNIed HMHAYCTPUH TypH3Ma H arne (T)
TOCTEIPUIMCTBA

3 3HaueHue [MotpebHOCTH u YIOBJIETBOPEHHE

nporiecca MOTPEOHOCTEH. Knaccudpukarmus | TIKC-2
. . o HalncaHu
o0cimyXMBaHHs B | OTpeOHOCTEH: MHUPOBOi u
. e pedepara (P),
YJIOBJIETBOPEHUH | OTEUECTBEHHBIH OmbIT. CTaguu pa3BUTHSA . COILIOKBH
noTpedHOCTEH notpedHocTeld. PakTopsl GopMUpPOBAHHS (K)
WHJIMBH]A B " pa3BUTHSA MOTPEOHOCTEM. YMAR), 6
N o €KHBI
yciyrax YnoBierBopeHue noTpeGHOCTeH . Py
it xkouTpois (PK),
uHAMBHAa B yciayrax.  OCHOBHBIE
[ ]
COCTABJISIFOIINE MPOIIecca 00CTyKUBAHMSL. T TecTHpoB
TpeboBanust K yciryram U anue (T)
00CITy)KNBaHUIO.

4 HopmatusHo- Homenknarypa 51 XapaKTEpUCTUKA . HAIMCaHU
MpaBOBOE HOPMAaTHUBHO-NPABOBBIX u | [IKC-2 e pedepara (P),
perynupoBaHue 3aKOHOJATENBHBIX  aKkTOB  Poccuiickoi o KOJUTOKBH
ycayr B PO Denepanum, periaMeHTUPYIOIUX yMm (K),

JIeSITEIIbHOCTh TIPEATIPUATHH WHIyCTPUH o PyGesKHBI

TypH3Ma M TOCTEIIPUUMCTBA. it koutpos (PK),
o TECTUPOB
anwne (T)

5 DopMbI Knaccndukamus u xapakTepucTuka Gopm . HATHCAHI
o0cITy>KUBaHUSA obcmyxxnBauus norpeduteneit: mo mecty | ITKC-2 ¢ pedpepara (P)
notpeduTeneil Ha | OKa3zaHUS ~ YCIyT, CIOCO0y  mpuema ’

o KOJIJIOKBH
MPEIAIPHUATHIX 3aKa30B Ha YCIIyTH, CPOKAM HCIIOJHEHHUS v (K)
TYPUCTCKOM 3aKa30B, II0 METOJaM OpTraHu3alUu y ’ 6
. o €KHBI
WH]TyCTPUH B3aUMOJICHCTBUSL € moOTpeduTeneM, Mo . Py
it koHTpOIB (PK),
criocobam pacuera, KOMILJIEKCHOE
[ ]
o0ciyXMBaHHE. TecTipos
anue (T)

6 Opranuzanus CymHocTh W BUABI  MapKETHHIOBBIX o HaIWCaHU
00CITy)KUBaHUS uccinenoBanuit. Metoasl MapketuHroBeix | ITKC-2 e pedepara (P),
Ha OCHOBE HCCIIe JOBAHMM. Opranuzanus . KOJUIOKBU
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MapKETUHTOBBIX | MapKETUHI'OBBIX HCCIIEIOBaHUH. yMm (K),
HCCIIEI0OBaHUI VYiaydmienne 0oOCTyXMBaHHS Ha OCHOBE . PYOEKHBI
MapKETHHTOBBIX UCCIIETOBAHHH. # xouTpons (PK),
o TECTHPOB
anue (T)
7 Iyt [lonsaTHe U mMOKa3aTeNu KauyecTBa YCIYT. .
HaNKMCaHU
TTOBBIIICHUS Metonsr  omeHkm — kadectBa  yeuyr. | [IKC-2 ¢ pedepara (P)
Ka4yecTBa ®akropsl,  (GopMHpYOLNIHE  KadeCcTBO . KOHHO;BH
ycIyr U YCIIyT. KaugecTtBo 00CITyKUBaHUs
YBEIMYEHHS notpeduteneld. YpoBeHb 0OCITYKHBaHHS ym (K),
o0bemMa nmpoJiax notpedutened. IlpuHuunEl  cOBITOBOM : pyGexHbI
HNOJUTUKM  OPEANpUSATHH  UHIYCTpPUU i xonTpork (PK),
TypU3Ma U TOCTEIIPUUMCTBA. * TecTHpos
anue (T)
8 Brenpenue WHHOBanMy B TYpUCTCKOU UHYCTPUU. [IKC-2 . KOJUIOKBH
HOBBIX BUJIOB Bimsinne BHEIpEeHUST HOBBIX BUIOB YCIIYT yMm (K),
ycryra popm u popm obcirykuBaHUS Ha o PyOekKHbI
00CITyKMBaHHS (hopMHpOBaHUE CTPATETHH U TAKTUKU i xorTpons (PK),
YIpaBJICHUA. HOI[XOZ[BI K q)OpMI/IPOBaHI/I}O TCCTUPOBAHNC (T)
LICHBI HAa Pa3BUTHUE YCIIYT.

Bun npoMexyTouHoil arTecTanuun

3auer

4.2. CTpyKTypa JUCUUILIUHBI.

Tabmumna 2. O0mias Tpy10eMKOCTh TUCIMITIMHBI COCTaBisieT 3 3adueTHble enuHUIb (108 yaco)

Tabnuua 2
TpynoeMKoCTh, 4acoB
Bun pabotst
7 cemecTp
OO0m1as TpyA0EMKOCTh (B 3aYETHBIX €UHUIIAX ) 33.e.
KonTakTHas pabora (B yacax): 48
Jlexuuu (JI) 18
[Mpaktuueckue 3austus (I13) 30
CamocTosTenbpHas paboTa (B yacax): 51
Pedepar (P) 10
CamMocTosATeIbHOE U3YUEHUE PA3/IEIIOB 12
CamonoaroroBka (mpopadoTka ¥ MOBTOPEHHE
JIEKIIMOHHOTO MaTepuaia u MaTepuana yaeOHUKOB U
y4eOHBIX TOCOOUI, TOJITOTOBKA K J1a00paTOPHBIM U 20
MPAKTUYECKUM 3aHITHUSIM, KOJUIOKBHYMaM, pyOeKHOMY
KOHTPOJIIO | T.]I.)
ITonroroBka u NpoBeAEHUE TPOMEKYTOUHOM aTTeCTallUN 9
By npomexyToO4HOM aTTecTalnuu 3a4eT

4.3 JlekiinOHHBIE 3aHATUSA

Tabmuma 3
No
Tema
/1
1. Bgenenue. Teoperuyeckue acrekTsl cepsl yeiIyr
2_ chyra KaK COUYC€TaHUC IMpouecca MMponu3BoACTBa 1 06CJ'Iy)KI/IBaHI/I$I
TIOTpeONTEINS




3. 3HaveHue Tporecca 00CIy)KUBaHHS BYIOBICTBOPEHUN
MOTPeOHOCTEH MHANBUA B yCIyTax

4. HopmartuBHo-npaBoBOE
perynupoBaHue yciuyr B PO

5. DopmbI 00CTy)KUBaHHA TOTPEOUTEICH Ha
MPEANPUATHAX TYPUCTCKOH HHIYCTPUH

6. Opraamzanus
00CITyXMBaHHA HA OCHOBE MapPKETHHTOBBIX
HUCCIIEIOBAHUN

7. [Tyt noBBIIIEHNUS Ka4ecTBa
YCIYT W YBENUUYCHHSI 00beMa IMPOIaK

8. BHenpenne HOBBIX BUIOB YCIyTH (hOpM

00CITy)KUBaHUSI

4.4 IlpakTrueckue 3aHaThs (CEeMUHAPHI)

Tabmuua 4

Ne Tema

n/n

1. | Ilpuumabl u (akTOpbl BO3HMKHOBEHHWS W pa3BUTHS Typu3ma. Poib Typusma B
coBpeMeHHOM Mmupe. Craructuka typusma. CopaepxaHue W BHABI HNOTPEOHOCTEH
COBPEMEHHOTI'0 4YEJIOBEKA B TYPUCTCKHX YCIIyTax.

2. | KOMIIOHEHTHI CHCTEMBI TypU3Ma. BUIBI TypUCTCKUX MTPENNTPHUSITHN.

3. | Typucrckas uadppactpyktypa. TypucTtckue pecypcol. TypomepaTopsl M TypareHTHI.
[TorpeOutens TypucTckux yciuyr. Typucrckue TexHonoruu. Typucrckue
JNECTUHALIAH.

4.

Crneuuduka mep mo obecriedeHHIO O€30MACHOCTH TYPHUCTOB B Pa3HBIX BHUAAX
TypU3Ma.
5. | 3aKOHOJATENbCTBO B POCCUNCKOM TypHU3ME.

Pecropannbiii cepBuc u TypusMm. TpaHCHOpPTHOE OOCTYXKMBaHHE B TypHU3ME.
CrpaxoBaHue B Typu3Me.

4.5 JlabopaTtopHble pabOTHI

Tab6muna 5
Ne HaumeHnoBanue nabopaTopHbIX paboT
n/n
HE IPETyCMOTPEHBI
4.6. CamOCTOATENBPHOE U3YUYECHHE PA3/IEI0B AUCIUIIINHBI
Tabmauma 6
Ne
n Bonpocsl, BEIHOCUMBIE HAa CAMOCTOSITENILHOE U3yUEHHE
1. | Typucrckas wundpactpykrypa. Typuctckue pecypcsl. Typoreparopsl M TypareHTHI.
ITorpeOutens Typuctckux ycuyr. Typuctckue TexHonoruu. TypucTCKue 1eCTHHALMY.
2.
Crnenuduka mMep 1mo odbecrieueHnIo 0€30MacCHOCTH TYPUCTOB B Pa3HBIX BUAAX TypU3Ma.
3. | 3aKOHOAATENBCTBO B POCCUICKOM TYpU3ME.

Pectopannslii cepBuc u TypusM. TpancnopTHoe obcnyxuBanue B Typusme. CTpaxoBaHUE B
TypU3MeE.




5. | Typuctckas uHppacTpykTypa. Typucrckue pecypchl. Typomepatopsl W TYparcHTHI.
[TorpeOuTens Typuctckux ycuyr. Typucrckue TexHonoruu. TypucTckue 1eCTHHALNY.

5. OHEHOYHBIE MATEPUAIJIbI JUJIA TEKVYIOHEI'O W PYBEXHOI'O KOHTPOJIA
YCHEBAEMOCTHU U ITPOMEXYTOUYHOM ATTECTAIIUN

KoneuHnbiMu  pe3ynapTaTaMHd  OCBOEHHs  IIPOrpamMMbl  AUCLUIUIMHBL  SIBIISIFOTCS
c(OpMHPOBAHHBIE KOTHUTHUBHBIE I€CKPUIITOPBI «3HATHY», KYMETb», «BJIAJCTh», PACIUCAHHBIE 110
OTZEIIBHBIM KOMIIETeHIHUAM. POPMUPOBAHKUE ITUX IECKPUIITOPOB MPOUCXOIUT B TEYEHUE BCETO
ceMecTpa 10 ATalaM B paMKaXxX pPa3jIM4yHOro BUJA 3aHATUH U CAMOCTOSATENILHONW PaOOTHI.

B xone u3ydyeHus: AMCUMIUIMHBI IPEYyCMATPUBAIOTCS TEKYIIUH, pyOeKHBII KOHTPOJIb U
IIPOMEKYTOUYHAs aTTECTALIMS.

5.1. OueHouHbBIE MaTEpHUAIIBI JJIs1 TEKYILIETO KOHTPOJIS

Ienp Tekyliero KOHTPOJS — OLEHKA pe3yJabTaToB paboThl B ceMecTpe U oOecreyeHue
CBOEBPEMEHHOI OOpaTHOM CBS3M, IS KOPPEKIUH OOY4YEHMs, aKTUBU3ALUU CaMOCTOSITEIbHON
pabotel oOyuvaromierocs. OOBEKTOM TEKYLIEro KOHTPOJS SIBJISIOTCS KOHKPETH3UPOBAHHBIE
pe3yabTaThl 00yueHus (yueOHbIe JOCTHKEHHS ) IO AUCIUTUINHE.

Texkymuii KOHTPOJb YyCIIEBa€MOCTH OOECHEUMBAaeT OLICHMBAHUE XOJa OCBOCHHS
JUCcHUIUIMHBL «OpraHu3anus 1 00CiIyKMBaHUE B TYPUCTKOW MHAYCTPUHU » U BKIIIOUAET: OTBETHI
Ha TEOPETUYECKUE BONPOCHI Ha IPAKTUYECKOM 3aHATUH, BBIIOJHEHHWE 3aJaHMA Ha
IPAKTUYECKOM 3aHATUH, CAMOCTOSITEIbHOE BBINOJIHEHUE MHAMBUAYAIbHBIX JTOMAIIHUX 3a/JaHUN
C OTYETOM (3aLUTON) B YyCTAHOBJICHHBINH CPOK, HallMCaHUE JIOKJIA0B, pedepaToB, AUCKYCCUU.

OneHka KayecTBa MOJATOTOBKM HA OCHOBAaHUM BBINOJIHEHHBIX 3a/JaHUNA  BEIETCS
npenojaBareneM (C 0OCYyXJIEHHEM pe3ysbTaToB), Oaibl HAYMUCISAIOTCS B 3aBHCHUMOCTH OT
CJIO’)KHOCTH 3aaHUS.

5.1.1. Bompocbl mo TeMaMm AUCHUIUIMHBI «OpraHuzanus W OOCIyKHUBaHHE B TYPHCTKOMH
MHAYCTPUW» JIJISl YCTHOTO OIPOCa Ha MPaKTUYECKUX 3aHATUAX. KoHTpoiupyemasi KOMIeTeHIUsS
ITKC-2.

Tema 1. Brenenune. TeopeTrueckue acieKThl chepbl yCayr

[Ipeamer, uens u 3amgaun Kypca. Ponp mucuuruinael B (OPMHUPOBAHUU CHEIUATHCTA.
CymnocTs yenyr. OcobeHHOoCTH (HOpMUPOBAHMS PHIHKA YCIYT U CYOBeKTHl pbIiHKA. CBOICTBA U
xapakTtepuctuka yciayr. OcoOeHHOCTH >KM3HEHHOTO ukia yciayru. Krnaccudukanus ycmyr
chepbl 0OCTY)KHMBAaHUSA: MHUPOBOM M OTEUECTBEHHBIM OMBIT. MarepuaabHble W COLUAIBHO-
KYJIbTYpPHBIE YCITYTH: OCOOCHHOCTU (POPMUPOBAHUS TYPUCTCKOTO MPOTYKTA.

Hcrounuku nndopmanuu mo treme u3 pazjaena 1:

OcHoOBHBIE UCTOYHUKM: | J[loTTOTHUTENbHBIE HCTOUYHUKU: 1,4

@opMBl B METOJBI TPOBEACHUS 3aHATUN IO TeMe, MPUMEHseMble 00pa3oBaTENIbHbBIE
TEXHOJIOTHH.

JlexunonHoe 3ansrtue. [IpakTruueckoe 3aHsATHE: TUCKYCCUSL.

dopMa TeKyIero KOHTPOJIS: y4acTHE B JUCKYCCHHU, 0OCYKICHHE Pe3yIbTaTOB.

Buabl camMocTOSTENbHOM MOATOTOBKM CTYIEHTOB MO TEME: BBINOJHEHUE 3aJaHUi MO
TEKYIIEMY KOHTPOJIO, MOATOTOBKA K MPAKTHYECKUM 3aHATHUSM — paboTa ¢ 06a3zaMu JaHHBIX B
cetu VIHTepHET, MOATOTOBKA COOOIIEHUH B YyCTHOM opMe W/HiTi MUChbMEHHOTO pedepara.

Tewma 2. Ycnyra kak coueTaHue mporiecca mpou3BOoJICTBA U 00CITY)KHUBAHUS TOTPEOUTEIS

XapakTepucTuka M CTPYKTypa HPOMU3BOACTBEHHOIO Mpoliecca U MpoLecca OKa3aHMs
yciryr. Opraau3anusi Tporu3BOACTBEHHOTO MPOIEcca W MpoIlecca OKa3aHUs yCIyr BO BPEMEHH.
Tumnel U METOABI OPTaHMU3AIMH BBIMOJHEHUS YCIyT. [IpHHIMMIBI OpraHU3alul OOCTYKHBAHHS
notpeduTeneil UHIAYCTPUH TypyU3Ma U TOCTEIPUUMCTBA.

HcTounuku nHpOpMaLny 1Mo TeMe U3 pasaena 2:

OcHoBHbIC UCTOYHHKH:3 JlomoTHUTENbHBIE HICTOYHUKY: 1,4,7,9




@opMBI B METOJBI TPOBEACHHS 3aHATUN IO TeMe, MPUMEHSIEMBbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH.

JlexunoHHoe 3aHsaTHe. [IpakTHUecKoe 3aHATHE: TUCKYCCUSL.

®dopma TeKyIIero KOHTPOJIS: y4acTHe B IUCKYCCHH, 00CYX/IEHUE Pe3yIbTaTOB.

Bunbel camMocTOATENbHONW IMOATOTOBKH CTYAEHTOB IO TEME: BBIIOJHEHUE 3aJaHHil 1O
TEKyIIeMY KOHTPOJIIO, MOJATOTOBKA K MPAKTUYECKUM 3aHATHSAM — paboTa ¢ 0a3aMu JaHHBIX B
cetu VIHTEepHET, MOATOTOBKA COOOIIEHUH B yCTHOU (popMe U/ MiTh MUCBbMEHHOTO pedepara.

Tema 3. 3HaveHwe mporecca OOCITY)KHBAaHHS B YIOBJIECTBOPCHHH TMOTPEOHOCTEH
MHAMBH/IA B yCIyrax

[TotpebHOCTH U ynoBieTBopeHue mnoTrpedHOocTeil. Kinaccudukanus noTpeOHOCTEIH:
MHUPOBOW U OTEUECTBEHHBIH OnbIT. CTaguu pa3BUTHA oTpeOHOCTEH. DakTOpsl OPMHUPOBAHNUS U
pa3BUTUA MOTpeOHOCTEH. Y AO0BIETBOpEeHUE MOTpeOHOCTeM MHAMBHIA B yciyrax. OCHOBHbIE
COCTaBJIAIOLIME MTpoIecca 00CIyKuBaHus. TpeOoBaHus K yCIyraM 1 00CTyKHMBaHUIO.

Hcrounuku nndopmanuu no Teme u3 pasjaena 3:

OcHOBHBIC UCTOYHUKH:4 J|OTTOTHUTEIbHBIC UCTOYHUKH: 5,7,9

@opMbl ¥ METOJBI MPOBEACHHS 3aHATUN MO TeMe, MPUMEHseMble 00pa3oBaTEIbHbBIC
TEXHOJIOTHH.

JlexunonHoe 3ansrtue. [IpakTruueckoe 3aHATHE: TUCKYCCHUS.

®dopma TEKyIIEro KOHTPOJIS: y4acTHE B IUCKYCCUH, 00CYK/IEHUE PE3yIbTaTOB.

Buabl caMOoCTOSATENbHOM MOATOTOBKM CTYIEHTOB IO TEME: BBINOJHEHUE 3aJaHUil IO
TEKYIEMY KOHTPOJIO, MOJArOTOBKA K MPAKTUYECKHM 3aHATHSAM — paboTa ¢ 06a3aMu JaHHBIX B
cetu VIHTepHET, MOATOTOBKA COOOIIEHUI B YCTHOM (popMe U/HiTM TUCbMEHHOTO pedepaTa.

Tema 4. HopmatuBHO-IpaBoBO€ peryiupoBaHue yciyr B PO

HomeHnkiiatypa u XapakTepucTuka HOPMATHUBHO-IIPABOBBIX M 3aKOHOJATENIbHBIX AKTOB
Poccniickoit ®enepanuy, periiaMEHTHPYIOIIMX —JAEATEIBHOCTh IPENUPUATHN  HHIYCTpUU
TypHU3Ma U TOCTEIIPUUMCTBA.

Ncrounuku nndopmainnu no treme u3 pasjaena 4:

OcHoBHbBIC UCTOYHHKH:2,4 JIONONHUTEIBHBIC UCTOYHUKH: 4,5,7

@®opMbl U METOJbl MPOBEACHMS 3aHATUN IO TeMe, MPHUMEHsIeMble 00pa30BaTENIbHbBIE
TEXHOJIOTHH.

JleknmonHoe 3ansitue. [IpakTnueckoe 3aHsITHE: TUCKYCCHUS.

dopma TeKyIIero KOHTPOJIS: y4acTHe B JUCKYCCUH, 00CYX/I€HUE pe3yabTaTOB.

Bunel camocToATENbHONW MOATOTOBKHM CTYAEHTOB MO TEME: BBIIOJHEHUE 3aJaHuil 1o
TEKyIIeMY KOHTPOIO, MOJATOTOBKA K MPAKTUYECKUM 3aHATHAM — paboTa ¢ 0a3aMu JaHHBIX B
cetu IHTEpHET, MOATOTOBKA COOOIIEHHI B YCTHOM (hopMe H/Wiii MUChbMEHHOTO pedepara.

Tema 5. @opmbl O00CTyKUBaHHMsS MOTpeOUTENel Ha MPEeNNpUATHSIX TYPUCTCKOM
WHyCTPUU

Knaccudukanus u xapaktepuctuka (opM OOCITYyXHBaHHS MOTpeOUTENeH: MO MECTy
OKa3aHHUs ycIyT, croco0y Nnpuema 3aka3oB Ha yCIyrd, CPOKaM MCIOIHEHHs 3aKa30B, 0 METo/1aM
OpraHu3alliil B3aMMOJEHCTBHS C TMOTpeduTeneM, IO cmocobaM pacueTa, KOMILIEKCHOE
00cITy>)KMBaHUE.

Hctounuku nHpOpMalnu 1Mo TeMe U3 pasaena S:

OcHoBHBIE UCTOUHUKM:4,6 [lonoTHUTENBHBIE UCTOYHUKH: 1,6,8

@opMBl B METOJBI TPOBEACHUS 3aHATUN MO TeMe, MPUMEHseMble 00pa3oBaTEIbHbBIC
TEXHOJIOTHH.

JlexumonHoe 3ansaTHe. [IpakTudeckoe 3aHATHE: JUCKYCCHUS.

®dopma TeKyIIero KOHTPOJIS: y4acTHe B IUCKYCCHH, 00CYK/IEHUE Pe3yIbTaTOB.

Bunel caMoCTOATENBHONW MOATOTOBKH CTYAEHTOB IO TEME: BBINOJHEHUE 3aJaHUil 1O
TEKyIIeMY KOHTPOJIIO, MOJATOTOBKA K MPAKTUYECKUM 3aHATHSAM — paboTa ¢ 0a3aMu JaHHBIX B
cetu MlHTEpHET, MOATOTOBKA COOOIIEHUH B YCTHOM (hopMe H/MiTH MMCBMEHHOT0 pedepara.

Tewma 6. Opranuzanusi OOCTy»KUBaHHS HA OCHOBE MAaPKETHHTOBBIX HCCIIEOBAaHUHN
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CymHocTh M BHABI MapKETUHIOBBIX HUCCIEAOBaHUN. MeETOabl MapKETHHIOBBIX
uccienoBanuii. Opranu3amnus MapKETHUHTOBBIX WCCIICIOBAaHUMA. YIydllieHue oOCTyKMBaHUS Ha
OCHOBE MapKETUHTOBBIX MUCCIICIOBAHUM.

Hcrounuku nndopmanuu no treme u3 pasjaena o:

OCHOBHBIC UICTOYHUKH:6 JOTIOTHUTEIbHBIC UCTOUYHUKH: 1,4,9,12

@opMbl U METOJBl MPOBEACHUSI 3aHATUN IO TeMe, MPHUMEHseMble 00pa30BaTEIIbHbBIC
TEXHOJIOTHH.

JlexunonHoe 3ansrtue. [IpakTuueckoe 3aHATHE: JUCKYCCUSL.

dopma TEeKyIIero KOHTPOJIS: y4acTHE B TUCKYCCHH, 00CYKIEHUE Pe3yIbTaTOB.

Buabl caMOCTOSTENbHOM MOArOTOBKM CTYJIEHTOB IO TE€ME: BBINOJHEHHE 3aJaHUM 10
TEKYIIeMY KOHTPOIIIO, MOJATOTOBKA K MPAKTUYECKUM 3aHATHSAM — paboTa ¢ 0a3aMu JaHHBIX B
cetu MIHTepHET, MOArOTOBKA COOOIEHUH B yCTHOM (popMe U/uitu MUCbMEHHOTO pedepata.

Tema 7. IlyTH MOBBIIICHNSI KAYECTBA YCIIYT M YBEIUYCHUS 00BeMa IPOIax

[lonsTHe u mokazarenu KadecTBa yciayr. Meroabl oneHKH KadecTBa yciyr. dakTopsl,
dopmupytomme KadectBo yciyr. KadectBo oOchmyxkuBaHusi MOTpeOUTENe. YPOBEHb
oOciyxuBanusi notpeduteneid. [IpuHIUNBI COBITOBON MOJUTUKUA NPEANPUATANR HHIYCTPUHU
TypHu3Ma U TOCTEIIPUUMCTBA.

Wcrounuku nndopmanuu no Teme u3 pasaena 7:

OcHOBHBIC UCTOYHUKH:S JoTToTHUTENbHBIC HCTOUYHUKH: 1,2,8,10

@opMbl U METOJBl MPOBEACHUS 3aHATUN IO TeMe, MPUMEHseMble 00pa30BaTENIbHbBIC
TEXHOJIOTHH.

JlexunonHoe 3ansrtue. [IpakTrudeckoe 3aHsATHE: JUCKYCCUSI.

dopMa TeKyIIero KOHTPOJIS: y4acTHe B AUCKYCCUHU, 0OCYKICHUE PE3yIbTaTOB.

Buabl caMOoCTOSATENbHOM MOATOTOBKM CTYIEHTOB IO TEME: BBINOJHEHUE 3aJaHUil 10
TEKYIIeMY KOHTPOIIIO, MOJTOTOBKA K MPAKTUYCCKUM 3aHATHSAM — paboTa ¢ 0a3aMu JaHHBIX B
cetu VIHTepHET, MOATOTOBKA COOOIIEHUH B YCTHOM popMe W/UiTn MICHbMEHHOTO pedepara.

Tema 8. BHenpeHune HOBbIX BUJOB YCIYT U (OpM 00CTyKUBAaHUS

WNuHoBamnuu B TypUCTCKOW UHAYCTpHUH. BrusHue BHEPEHNS HOBBIX BUIOB YCIYT U (OpPM
obcnmyxuBaHuss Ha (HOPMHUPOBAHHE CTpPATeTMH W TaKTUKU yhopasieHus. [loaxoasl K
(GbOpPMHUPOBAHHUIO 1IEHBI HA Pa3BUTHUE YCITYT.

Ncrounuku nndopmanuu no reme u3 paszaena &:

OcHOBHBIE UICTOYHUKU:S [[onMONHUTEIbHBIE HCTOYHUKHU: 3,7,9

@opMBI U METO/Bl MPOBEJCHUS 3aHITHH IO TeMe, NMPUMEHSEMbIE 00pa30BaTEIbHBIC
TEXHOJIOTHH.

JleknmonHoe 3ansitue. [IpakTryeckoe 3aHsITHE: TUCKYCCHUS.

dopma TeKyIIero KOHTPOJIS: y4acTHE B IUCKYCCUU, O0CYXICHUE PE3yIbTaTOB.

Buapl camocTosITENHPHOM MOATOTOBKH CTYIEHTOB MO TEME: BBIMIOJHEHUE 3aJaHUil 10
TEKYIIeMy KOHTPOIO, MOJATOTOBKA K MPAKTUYECKUM 3aHATHAM — paboTa ¢ 0a3aMu JaHHBIX B
cetu MIHTEepHET, MOATOTOBKA COOOIIEHU B YCTHOM (hopMe /MM TMCBMEHHOTO pedepara.

Kputepuu hopmupoBanust O1ieHOK (OIICHHBAHK) YCTHOTO OIpoca

VYcTHBIN ompoC SBISIETCSI OJTHAM M3 OCHOBHBIX CIOCOOOB yuéTa 3HAHWUW 00Yy4aromerocs
no guctumuinHe «OpraHuzanus U OOCITy)KMBaHHWE B TYPUCTKOW WHAYCTpUU ». Pa3BEépHYTHIA
OTBET CTYyJEHTa JOJDKEH TMPEeACTaBIsATh COO0O0Il CBSI3HOE, JIOTMYECKH IMOCIeA0BaTEIbHOE
coo0IIeHre Ha 33/IaHHYIO TeMY, TIOKA3bIBaTh €r0 YMEHHE MIPUMEHSTh OMPEICICHHUS.

B pesynbrare ycTHOro ompoca 3HaHUs, OOydYarolIerocs OIEHHBAIOTCS MO CleAyIoLei
IKaJe:

2 Oamya BBICTABUTCS, €ClIM OOYYalOLIUIICS: TOJHO H3JIaraeT M3y4EeHHBIH Marepua;
oOHapyXMBaeT MOHUMAaHUE MaTepHala, MoKeT 000CHOBATh CBOU CYKJICHUs, IPUMEHHUTH 3HAHUS
Ha IPaKTHUKE; W3JIaraeT MaTepuall MOCJIEIOBATEIbHO W NPABUIBHO C TOYKU 3PEHHUS HOPM
JIMTEPaTypPHOI'O A3bIKA.
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1 OGamna BBICTaBUTCS, €CiM OOydYaIONUICS Na€T OTBET, YIOBJICTBOPSIONUN TEM K€
TpeOoBaHUAM, UTO U JUIs Oamia «1», Ho gomyckaeT 1-2 ommOKu, KOTOpbIE caM Ke HCIPABJISET, U
1-2 HemouéTa B MOCIEIOBATEIBLHOCTH U S36IKOBOM O(OPMIICHHH U3JIaraeMoro.

0,5 OGamna BbICTaBUTCS, €cliu OOydaromuiics OOHApyXKMBaeT 3HAHWE U TOHHUMaHUE
OCHOBHBIX IIOJIOKEHMM JAaHHOW TEMbI, HO: H3JaraeT MaTepuajd HEMOJHO U JIOIyCKaeT
HETOYHOCTH B ONpPEIEICHUU IOHATHI; HE YMEeT AOCTaTOYHO TINIyOOKO U J0Ka3aTebHO
000CHOBAaTh CBOM CYXKIEHMSI M IIPUBECTH CBOM IIPUMEPBI; U3JaraerT MaTepuai
HEIOCJIEI0BATENbHO U JIOMYCKAET OLIUOKHU B SI3IKOBOM O(OPMIICHUH H3J1araeMoro.

0 OamnoB, cTaBUTCS, €clAM OOYyYaloIIUiics OOHApYXMBAaeT HE3HAHUE OOJbIICH YacTH
COOTBETCTBYIOILIETO pa3jelia H3y4aeMoro Marepuaia, 10mycKkaeT omuoKku B GOpMyIHpPOBKE.

5.1.2. OneHouHble MaTepuaibl I BBITONHEHUS pedepaToB. KoHTpomupyemas KOMITETCHIIHS
[MKC-2

[Tpumepnbie Tembl pedeparoB 1Mo aucuuiuiiHe «OpraHuzanus W OOCIYy)XHBAaHUE B
TYPUCTKON UHIYCTPUN»
1. [TorpeGurenu npeanpuaTHii Typu3Ma U roCTEPUUMCTBA U UX HOTPEOHOCTH.
. Texnomnorus o6ciIyXUBaHUS Ha NPEIIPUIATUIX TYPUCTCKOW HHYCTPUU.
. Kinaccuguxkanus yciayr cepsl 00CmykUBaHHs: MUPOBOW U OT€YECTBEHHBIH OIBIT.
. Opranuzaiyst 00CIyKMBaHHs Ha MPEANPUATHAX TypU3Ma B 3aBUCUMOCTH OT THITOJIOTUU
rocTsl.
. OGcnyxuBanue B opuce TypGUpMbI: CTPYKTYpa U OCHOBHBIE CBOMCTBA.
. MoTtuBanys noTeHIHAIBHBIX TOTpeOUTENEH TYPIIPOIYKTA.
. ®paHuaii3uHr Kak popma opraHu3aluy TYpUCTCKOro Ou3Heca.
. MepuaHgaii3uHI Kak WHCTPYMEHT  YBEJIMYeHHMs oO0beMa MpoAax B
WHIyCTPUH TOCTEIIPUUMCTBA.
9. IIporpeccuBHble (hOpMbI 0OCTYKMBAHUS HA MIPEANPUATUAX TYPUCTCKOM MHYCTPHUH.
10. Opranuzanus oocmyxuanus notpeoureneii B CITA-neHTpax.
11. Opranusanus o0CITyKMBaHUsI TOTpeOUTENel B pa3BleKaTeIbHbIX KOMIUIEKCAX.
12. Opranuzanus o0CITyKMBaHUsI HOTpeOUTENEH B My3€esX.
13. Opranuzanys o0cIyXUBaHUs OTpeOUTeNel B UHIUBUYalbHBIX CPEICTBAX
pa3MeleHus..
14. Opranusanus 00CTyKMBaHUs NOTpeOuTesNel B KOJJIEKTUBHBIX CPEJICTBAX Pa3MELCHUSI.
15. Opranusanus MUTaHus U 00CITyKUBAaHUE TYPUCTOB B JIECTHHALMH.
16. Opranusanus 00CITyKMBaHUs HOTpeOUTENel MMTAaHUEM B TPAHCIIOPTHBIX Typax.
17. Opranusanus 00CITyKMBaHUsI OU3HEC-TYPHCTOB.
18. Crioco0Obl yBeIMUeHUsI 00BEMOB MPOJIAK HA MPEANPUATUSAX TYpU3MA.
19. CObITOBasI MOJIUTUKA B MHAYCTPUU FOCTEIPUUMCTBA.
20. Buapl nposiaxx B MHAYCTPUM TypU3Ma U FOCTEIIPUHUMCTBA.
21. TexHONOrus JIMYHON NPOAAKH TYPIPOTYKTA.
22. TexHonorust BHEAPEHUS HOBBIX (POPM OOCTYKMBaHHSI Ha MPEANPUATHSIX TYpU3Ma.
23. UccnenoBanue yaoBIeTBOPEHUsI NOTPEOHOCTEN HHAUBUIA B YCIIYTax ... (Ha
IIPUMEPE KOHKPETHOTO NPEATIPHUSTHSA).
24. OneHka KkayecTBa 00CIyKMBaHUS MOTpeOUTENEH B MPEANPUATUAX TYPUCTCKOM
UHTYCTPUU.
25. Opranuzanus 00CIyKMBaHUSI KOPIOPATUBHBIX MEPOTIPUSTUIN B UHIYCTPUH TypHU3MA.

FENYS I )

0 3 N

Kpurepun onenku pedepara:

2 Oanna CTaBMUTCS, €CIU BBINOJIHEHBI Bce TPeOOBAaHUS K HAIMCAHMIO M 3amuTe pedepara:
o0o3HayeHa npobiema U 00OCHOBaHA €€ aKTyalbHOCTh, CAENAH KPAaTKUN aHAINU3 PAa3IUYHBIX
TOYEK 3pPEHHs Ha paccCMaTpHUBAaEMYIO0 MPOOJIEMY U JIOTMYHO M3JI0’K€Ha COOCTBEHHAs MO3MIIMA,
chopMynupOBaHBl BBIBOJBI, T€Ma pACKpbITa IOJTHOCTHIO, BBIIEPKAaH OO0BEM, COOJIOICHBI
Tp€6OBaHI/I$I K BHCIIHCMY O(I)OpMJIeHI/IIO, JaHbl TPaBUJIbHBIC OTBCTHI Ha JOIMOJIHUTCIILHBIC
Bompockl. OOydvaromuiicss MPOSBHI WHUIIMATHBY, TBOPYECKHUH TMOAXOJ, CIOCOOHOCTh K
BBITOJIHEHHUIO CIIOXKHBIX 33JJaHH, OpraHu3alMOHHbIE CIOCOOHOCTH. OTMEYaeTcs ClIOCOOHOCTh K
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nyOonMYHON KOMMYHHKaIMH. JlokymMeHTanus npeacraBieHa B cpok. [lomHocThio odopmiieHa B
COOTBETCTBUM C TPEOOBAHUAMHU

1 Gann — BBHIMONHEHBI OCHOBHBIE TpeOoBaHMA K pedepaTy U ero 3amuTe BBITOJHEHBI, HO
IIPY ATOM JIOIYLICHBI HEOYETHl. B 4acTHOCTH, IMEIOTCA HETOYHOCTH B U3JIOKEHUU MaTepHaa;
OTCYTCTBYET JIOTMYECKasi I1OCIIEJOBAaTEIbHOCTh B CY)KICHUAX; HE BbIAEPkKaH 00BEM pedepara;
UMEIOTCA YNyIleHUs B O(OPMIIEHHMH; HA JONOJHMUTEIbHbIE BOIPOCHI IMPH 3alUTE JaHbl
HernoJHble OTBeThl. OOyYarolmMiics JOCTAaTOYHO IOJHO, HO 0€3 MHHIMATHBBI M TBOPUYECKUX
HAXOJOK BBIIIOJIHUAJI BO3JIOKECHHBIE HA HEro 3afadd. JloKyMeHTalus IpeICcTaBIeHa JOCTaTOYHO
MIOJTHO ¥ B CPOK, HO C HEKOTOPBIMH HEI0PaOOTKAMH.

0 GamioB — Tema pedepara He pacKpbiTa, OOHAPYKUBAETCS CYLECTBEHHOE HEMOHMMAHUE
npobaempl. OOy4aroImuiicsi HE BBIMOJHWI CBOM 3a/a4d WM BBIIOJHWI JIMIIb OTACIbHBIC
HECYLIECTBCHHbIE NIOpYyUYeHUs. JJoKkyMeHTanus He claHa.

5.2. OueHouHblEe MaTepUabl AJIsl PyOSKHOTO KOHTPOJIS

PyGexHbIil KOHTPOJIb OCYLIECTBIIACTCA 110 00Jiee MM MEHEEe CaMOCTOSTEIbHBIM pa3/ienaM —
y4eOHBIM MOAYJISIM Kypca U MPOBOJUTCS 110 OKOHYaHUM U3y4YEHUsl MaTepuaia MOJYJs B 3apaHee
YCTAHOBJIEHHOE BpeMsi. PyOeXHBIH KOHTpPOJb IMPOBOIUTCA C IEJIBI0 ONPEAETICHUs KauecTBa
YCBOGHMsI MaTepuajia ydeOHOro MOIyisl B 1ieJIoM. B TeueHune cemecTpa MpOBOIUTCS TPU TAKUX
KOHTPOJIBHBIX MEPOIPHUSATHS MO TPAHKY.

B kauectBe opM pyOEKHOrO KOHTPOJII MOKHO HCIOJIb30BaTh TECTHMPOBaHUE (IMCbMEHHOE
WIM KOMIIBIOTEPHOE), IPOBEIEHUE KOJUIOKBUYMAa WJIM KOHTPOJIbHBIX paboT. BeimosHsemsbie
paboThl JOJKHBI XpAaHUTBCS Ha Kadeape B TEYEHUM Y4eOHOro roja M IO TpPeOOBaHMIO
IIPEOCTABIIATECS B YIIpaBIeHUE KOHTPoJIs KauecTBa. Ha pyOexkHble KOHTPOJIbHBIE MEPONIPUATHUS
PEKOMEH TyeTCsl BHIHOCUTh BECh IIPOrpaMMHBIN MaTepuall (Bce pa3Jesibl) M0 JUCHUILIMHE.

5.2.1. OGpa3isl TECTOB Il pyOEKHOTO KOHTPOJIS U KPUTEPUHU OLIEHKH

Kontpomupyemas kommerenmus [IKC-2. [TonHelii nepedyeHs TECTOBBIX 33aJaHUil TPEACTaBICH
B DOMUC - http://open.kbsu.ru/moodle/question/edit.php?courseid=3043

1. CamozesTenbHBINA TYpU3M IIPEICTABISAET COOOM:

a. BpeMEHHBIE BbIe3/bl (ITyTemecTBus) Tpaxaan Poccuiickoit @enepariyiy, THOCTPAHHBIX
rpakJiaH u JIHIl 0€3 rpak/IaHCTBA C TMTOCTOSTHHOTO MECTa KUTEIHCTBA B APYTYIO CTPaHy, C IENbIO
YIOBJIETBOPEHUS CBOUX COOCTBEHHBIX HHTEPECOB, O€3 MOMOIIN MOCTOPOHHUX IOPUINUECKUX JIUIL
WJIU UHAUBUIYATLHOTO PEANPUHUMATEIIS,

b. rpaxmgaHWH, TOCEMAIONINK CTpaHy (MECTO) BPEMEHHOTO TpeOBIBaHHS B
037I0pPOBUTEILHBIX, TIO3HABATEIBHBIX, MPO(ECCHOHATBHO-IETOBBIX, CIIOPTUBHBIX, PETUTHO3HBIX
U WHBIX [EeJsIX 0e3 3aHSATHS OIIaYrBaeMOM JIESTEIBHOCTBIO B MEPUOJT OT 24 4acoB JI0 6 MecsIeB
OS] WM OCYIIECTBIISIIOIINI HE MEHEE OJTHOM HOYEBKHU;

C. MYTEIIECTBUS C MCIIOIH30BAaHUEM aKTUBHBIX CIIOCOOOB MEPEABIKEHHUS, OpTaHN3yeMbIe
TYPUCTaMH CaMOCTOSITEIBHO;

2. K 9KCTeHCUBHBIM (paKTOpam, BIUSIONIUM Ha POCT TypU3Ma, OTHOCSTCS:

a. TIOBBINICHWE YypPOBHA OOpa30BaHUs, KYJIbTYPBI, O3CTETUUECKHX MOTPEOHOCTEH
HacCeJICHUS.

b. W3MEHEHHS TOJUTUYECKOTO U TPABOBOTO PETYIHPOBAHUS; TEXHOJIOTHUYECKUE
W3MEHEHMUS;

pa3BUTHE TPAHCTIOPTHOW HHQPPACTPYKTYPHI U TOPTOBIH, a TAKKE U3MEHECHHE YCIOBHI
0€30IIaCHOCTH ITyTEIIECTBHUI.
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C. POCT YHCIEHHOCTH paOOTHMKOB, YBEIMYEHHE KOJHMYECTBA BOBJIEKAEMBIX B
XO3SIMCTBEHHBIN 000POT MaTepUabHBIX PECYPCOB, CTPOUTENBCTBO HOBBIX OOBEKTOB TypHU3Ma C
TEXHUYECKUM YPOBHEM CYLIECTBYIOLIUX.

d.  noBblmleHHME — KBaIM(UKALMU ~ IEpcOHana,  pa3BUTHE  MPOPECCHOHATBHO-
KBAJTM(UKAIIMOHHON CTPYKTYpBI, TEXHHYECKOE COBEPIICHCTBOBAHHE MAaTEpUAIbHOW 0a3bl,
WHAYCTPHUAJIN3alUy, TEXHOJOTM3alMud M  KOMIBIOTEPU3alUUM TypU3Ma, pPALHOHAIBHOE
MCII0JIb30BaHUE UMEIOIIMXCS MAaTEpUANIbHBIX PECYPCOB, 00BEKTOB U MApUIPYTOB U T.JI.

3. Ilo reorpaduueckoMy Nnpu3HaKy MPUHATO BBIACIATH TYPU3M:

. BHYTPEHHUH U MEXITYHAPOIHBIN;

. COLMAJIbHBIN U UHIWBUAYAJIbHBIN;

. CaMOJESTEIIbHBIM;

. BBIC3JTHOM M BBE3THOM;

. MexxnyHapoaHblid TYpU3M SABJISIETCS KPYIHEHUIIEH SKCIIOPTHOM OTPACIIbIO YCTYIas IIPH

wo o o

ITOM:
. AT He(TeT0OBIBAIOIIEH MPOMBIIUIEHHOCTH H aBTOMOOMIIECTPOCHHIO;
. TMIIb 00pabaThIBaIOLIEH TPOMBIIIJICHHOCTH U CEIbCKOX03SICTBEHHBIM OTPACIIsM;

C. 3aHMMAET IIEPBOE MECTO CPEJIE BCEX BBIIICIIEPCUNCICHHBIX OTPACICH.

4. K KOHIpecCHOMY TypU3My IIPUHATO OTHOCHUTH!

a. MOE3KU C LEIbI0 YCTAHOBJICHUS WM TOJJAEPKAHUS JIEJOBBIX KOHTAaKTOB C
pa3IMYHBIMU [TAPTHEPAMHU;

b. TypucTckue Moe3 Ky ¢ LENbl0 Y4acTUsl B Pa3IMYHbIX MEPOIPUATHUSAX, B TOM UUCIIE B
KOH(epeHIUAX, CHMIIO3UyMax, Che3/1ax U T.1I.

5. @yHKIMH, CBA3aHHBIE C KOHTPOJIEM 32 COONIOIEHUEM TOCYIaPCTBEHHBIX HHTEPECOB B
00J1aCTH TYpUHAYCTPH, BBINOJIHAIOT BEIOMCTBA!

a. 'ocynapcrBennsiii TamoxxeHHbll komuteT (I'TK);

b. Poccuiickoe areHTCTBO MEXIYHApOJAHOT0 coTpyaHuyecTBa u pazputust (PAMCUP);

c. MunucrepctBo PO no corpyaHuuecTBy ¢ rocyaapcrBamu-ydactaukamu CHI;

d. Bce BhlenepeunciaeHHbIe BEAOMCTBA.

6. [loBbiieHust 3¢ (HEeKTUBHOCTH AESATEILHOCTH TYPUCTHUECKON (DPUPMBI JOCTUTAETCS 3a

oo

CYET:

a. OCYILIECTBJICHUS] MAPKETUHIOBBIX MEPOIIPUATHH;

b. MOBBIIEHUS KOHKYPEHTOCHOCOOHOCTH TYPHUCTCKOTO MPOJYKTAa U YCIYr Ha pPhIHKaX
BBE3/IHOTO U BBIE3THOIO TYPHU3Ma;

C. TIIATEILHOTO U3Y4YEHUs! PHIHKOB COBITA TYPUCTCKUX YCIYT JJISl BEIPAOOTKU CTpAaTEruu
OpraHU3alyy 110 UX YIAEPKAHUIO;

d. Bce BbIIIENIEPEUNCIICHHOE.

7. MexayHapoIHBI TypyU3M 3aTparuBacT MHTEPECHl OCYAApCTBa, IMOCKOJIBKY JaHHBIN
OusHec:

a. OTMEUYEH BBICOKON MPUOBIEHOCTHIO OCYIIECTBICHHUS;

b. cBs3aH C nepeceyeHneM rocy1apcTBEHHON TPaHULIbI;

C. CBS3aH C NMPOOJIEMON «yTEUKU MO3IOB) 3@ paMKHU I'OCY1apCTBa.

8. Camoii BIMATENBHOW OpraHu3alUel, 3aHUMaoLIeiicss OOUMMHU  BONPOCAMHU
MEXIYHAPOJAHOTO TYpU3Ma SBIISIETCS:

a. Bcemupnas toprosas opranuzanus (BTO);

b. Bcemupnas typuctuueckas opranuzanus (BTO);

c. Bcemupnas tpancnopraas opranuzanus (BTO).

9. Ilpobnema B3aMMOJEHCTBUS TypuU3Ma M OKpPY)KAIOIEH Cpeibl paccMaTpuBaeTcCsl Ha
IIpPEAMET:

a. OXpaHsbl IPUPOJIBI OT TYpU3Ma;

b. oXpaHbI IPUPOJIBI ISk TYPU3MA;

C. OXpaHBbI IPUPOBI C TOMOIIBIO TYPU3MA;

d. Bce BbIIIENIEPEUNCIIEHHOE UMEET MECTO.
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10. B Poccuu Typusm npenctaBisieT coOoii:

a. 0Tpacilb, BXOJAIIYIO B CTQJMIO 3PEJIOCTH;

b. oTpacnp, HaXOAIIYIOCS HA CTAINH CHAJa;

C. Pa3BUBAIOILYIOCS OTPACIIb;

11. Cneuncguka TypucTcKoro 6u3Heca 3aKIH04aeTCs B:

a. He00XOAMMOCTH MEepeCceYeHNs HallMOHAJIbHBIX MPaHUI] FOCYapCTBa;

b. KOMIJIEKTaMW TYpPHOPOAYKTa M3 pPAa3JIMYHBIX CEPBHCOB: TPAHCIOPTA, NHUTAHHA,
pa3sMeleHMs], KOHCYJIbCKUX CIYXO U T.II.

C. HEOOXOAMMOCTH TOCEIIECHHSI JPEBHUX MAMSITHUKOB apXUTEKTYPHhI, My3€€B U rajiepei;

d. KOMIIJIEKCHOM peain3aluy KyIbTypHOH U S5KOHOMUYECKOI BOBJICUYEHHOCTH TYpPHCTOB.

12. Taiimiep — 3T0:

a. OpOHMpOBaHUE HOMEPOB B JIOPOrOM OTeJIe 3a IPAHULICH;

b. mMoKyIKa J0ITrOCPOYHOTO MpaBa Ha OTABIX;

C. MOKYIIKA aKIMHA TYypUCTUYECKON KOMIIaHUM, Jarollas IMpaBo Ha OeCIUIaTHBIN Typ B
TE€YEeHHE roja

13. OcHoBHOl NpUBJIEKATENbHON 4epToil aBTOOyca MO CPaBHEHUIO C APYTMMHU BUAAMU
TpaHCIIOPTa JOJIT0€ BPEMs OCTABAJIACK:!

a. BBICOKUH YpOBEHb KOM(OPTHOCTH;

b. Gosee HU3KAsE CTOMMOCTH TPOE3/1a;

C. BBICOKHE CKOPOCTH MEPEBIKEHUS;

d. BO3MOXHOCTH MMOCMOTPETH OOJIBIIOE KOJINIECTBO JOCTOIMPUMEYATEIbHOCTEH.

14. OcHOBHBIMHU (haKTOpaMH, BIMSIOIIUMH Ha LIEHY MOPCKOT0 KpyH3a SBISIOTCS:

a. MPOJIOJKUTEIILHOCTh KPyH3a U CE30H;

b. pacrosiokeHre U pa3Mep KaroThl;

C. OCHAIIEHHOCTh KOPaOJIs M MPOrpaMMBbI OT/IbIXA;

d. Bce OTBETHI BEPHBI.

15. CoBpemeHHas aBHaIus, UCIIOIb3yeMasi TYPUCTaMH, TIOJPa3/IeNIeTCs Ha:

a. TPAHCIIOPTHYIO aBHAIIMIO U aBUALIUIO OOILEro Ha3HAYeHHUS;

b. rpaxkIaHCcKasi, CEbCKOX03IHCTBCHHAsI M BOCHHAS aBUAIIHS,

C. TSDKeTast, CPEHsISI U JIeTKasl aBUalus;

d. Bce OTBETHI BEPHHBI.

16. XapakTepucTuKa, IMpHCyIIas TYPUCTCKHUM yciyraMm, KOTOPYK HEO0OXOJUMO
YYUTBIBATH MPH pa3padOTKe MAapKETHHTOBBIX ITPOTPaMM:

a. HEMOCTOSIHCTBO KAa4eCTBa;

b. HeonpeneneHHOCTh;

c. ObICTpOTa MOTPEOIICHUS;

d. cenupuIHOCTD.

17. HartmoHanbHbIe TYpUCTCKUE aIMUHUCTPALIMHU BBITIOIHSIOT, KaK MIPABUJIIO, CIEIYIOIIUE
OCHOBHbIE (DYHKIINHU:

a. TMPOJBM)KEHUE HAIMOHAJIBHOTO TYPHUCTCKOTO MPOJYKTa; HAYYHO-HUCCIIEIOBATENIbCKAs
NeSITeTbHOCTD; PETYIHMPOBAHUE TYPUCTCKOM JACSITEITHHOCTH;

b. nMueH3upOBaHME TYPUCTCKOro OW3Heca; IUIAHWPOBaHHE Typu3Ma; oOOy4yeHHe
NepCcoHaa;

C. JKCIUTyaTalusi KypOpPTOB; COJEHCTBHE YBEIMYEHUIO TYPUCTCKUX BO3MOXKHOCTEH
rocy/1apcTBa;

MPOABIKEHHE HAIIMOHAIBHOT'O TYPUCTCKOTO MPOAYKTa,

d. Bce OTBETHI BEPHHBI.

18. IlpakTuyeckass AEATENbHOCTb TYPUCTHUECKOM (UPMBI Kak TOProBOrO areHra
00ycioBIIeHA:

a. MpUOOpeTeHneM B COOCTBEHHOCTb IMYTEBOK JIPYIMX TYPUCTCKHX (HUPM, T00aBISIs K
HUM COOCTBEHHBIE YCIIYTH, IEPENPOAAKEN UX TypUCTAM;
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b. nmpuobpereHreM B COOCTBEHHOCTb IYTEBOK IPYTUX TYPUCTCKUX (PUPM U, HE J0OaBIssA

K HUM COOCTBEHHBIX YCIYTH, IEPETPOIakei UX TypucTaMm;

C. BBIITYCK COOCTBEHHBIX IMYTCBOK C BKJIOYCHUCM B HHUX Pa3JINMYHBIX 3PCIUINHBIX H

KYJIBTYPHBIX MEPOIIPUATHI TOJBKO HA TEPPUTOPHH OTAbIXA.

19. O6mum ycnoBueM (QyHKIIMOHUPOBAHUSA TYPUCTCKUX (DPUPM SIBIISCTCS:

a. IOJTy4eHHE JINIICH3UHU Ha JIATEIBHOCTD 110 MEXIYHAPOIHOMY TypH3MY;

b. akkpeauramys ['ocy1apcTBEHHOTO KOMUTETA IO TOPTOBIIE;

C. HeOOXOaMMOe yJacTHe B XapTUH POCCUHCKUX MpeIIpuHIMATEIeH.

20. Oo6ocHoBanue 3(h(HeKTUBHOCTH (YHKIMOHUPOBAHUS TYPUCTHYECKUX  (UPM

IIPOBOAUTCS HAa OCHOBC OLICHKHU:

a. 10X0J1a OT pealn3aluy TypyCIyrT;
b. mosmyyaemoil BBIpYUKH;

C. MOJIy4EHHOI'0 MAapKUHAIBHOT'O 10X0/1a.

Bonpocel Ha 3auet

. Ponb Typusma B MUpOBOM SKOHOMHUKE.

. @aKkTOphl pa3BUTHA TypU3MA.

. Henwn, GpyHKIIUU ¥ 31249 TypHU3Ma.

. Coneprxanuie u BUIbI TOTPeOHOCTE COBPEMEHHOI'O Y€JIOBEKA B TYPUCTCKHUX YCIIyTax.

. Buns! Typusma.

. DOpMBI TypH3Ma.

. ConnanbHbIN TYpU3M.

. Taiimiep. [lepcrieKTUBEI €ro pa3BUTHSL.

9. Penurrno3Helil 1 NaJTOMHUYECKUH TypU3M.

10. Meroauka KOIMYECTBEHHOW OLEHKH PEKPEAlMOHHOIO IOTEHLHUaNa TYPUCTCKHUX

03O\ LN kAW~

HEeHTpOB PO.

PHUCKH.

11. Hukisl peKkpealmoHHON A€ TEIbHOCTH.
12. CrpaxoBanue Typusma. CTpaxoBOil B3HOC, MEIUIIMHCKOE CTPaXOBaHUE, CTPAXOBBIC

13. dakTOps! U NEPCHEKTUBBI Pa3BUTHSI SKOJIOTHYECKOI0 TypU3Ma.

14. OcHoBHbI€ (haKTOPBI, yCI0BUS (POPMHUPOBAHUS U Pa3BUTHSI TYPUCTCKOTO PETHOHA.
15. Pexpeanmonnoe paitonupoBanue Poccum.

16. IlpuHIUIIBI OpraHU3aluy CAaHATOPHO-KYPOPTHOTO Jieja

17. Knaccuduxanus npupoHbIX, JIe4eOHbIX PECYPCOB,

18. Pecypcsl 1 MaTepuanbHas 6a3a Typu3ma.

19. Typuctckuii 6anaHc 1o 3KCIOPTY U UMIIOPTY TYPYCIYT.

Kpurepun oieHKHM pe3ysIbTaToOB TECTUPOBAHMUS

5 Oa;IoB — MONyYarOT OOYyYaroIIuecs C TPaBWIIBHBIM KOJIMYECTBOM OTBETOB HAa TECTOBBIC
Bonpocsl. Bemmonreno 100 % npeanokeHHbIX TECTOBBIX BOIIPOCOB;

4 Oamma — TMONydYalOT OOyYaroIIuecs ¢ MPaBUIBHBIM KOJHMUYECTBOM OTBETOB HAa TECTOBHIC
Bornpockl — 80 —99 % ot ol1iero ooGbeMa 3aJaHHBIX TECTOBBIX BOIIPOCOB;

3 Oamra — moMy4yaroT OOydYaromIfecs C TPABWIBHBIM KOJWYECTBOM OTBETOB HA TECTOBBIC
Bornpockl — 60 —79% ot o011ero 00beMa 3aJaHHBIX TECTOBBIX BOIPOCOB;

2-1 Gam — mory4yaroT 00yJaronmecs MPaBIbHBIM KOJTHYECTBOM OTBETOB HA TECTOBBIC BOIIPOCHI
— menee 40-59 % ot ob1ero 00beMa 3a1aHHBIX TECTOBBIX BOIIPOCOB.

5.2.2. Bompocsl i npoBesieHHs] KOHTPOJIbHON paboThl (KOJIOKBUYMA) MO PEHTHHIOBBIM

TOYKaM

PetiTunarosas Touka Ne 1

1.Kakoe Bpems B UICTOpHM MOKHO Ha3BaTh HA4aJIOM COBPEMEHHOTO TypHu3Ma?
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2. JlaiiTe ompenelieHWE TIOHATUSAM «TYPUCT», «TYpU3M», «TYpPUCTCKas OTpaciby,
«TYPUCTCKAsI UHyCTPHSI».

3.HazoBure  QakTopbl, BIUAOIME HA  KOHKYPEHTOCIOCOOHOCTh  TYPHCTCKOTO
00CITy)KMBaHUS.

4.Kakue ycioBUsS HEOOXOAMMBI Uil YCHEIIHOTO (PYHKIMOHUPOBAHUS TYPUCTCKOTO
1eHrpa’?

5.YTo BXOJMT B NOHATHE «MH(PACTPYKTYpa» TYPHUCTCKOM oTpaciu?

6.Kak Typoneparopsl NOApa3ENsOT Typbl € TOYKM 3pEHUS UX OpraHu3aluu U
dbunaHcupoBaHus?

7.YUto npeacTaBisieT codoit mHAUBUAYaIbHbIC TYphl FIT?

8.Pacckaxute o pabore uranbsHckoi pupmer UTAT, obcnykuBaromnieil WHIUBUIYaTbHBIC
TYpPBI.

9.Yto Takoe HHCEHTHUB-TYP, OOMIPUTENBHBIN TYp, TP «BKJIIOUYEHO BCE»?

Peiitunrosas Touka Ne 2

Ha xaxue BUJbI MOXHO pa3JIe/IuTh TYPUCTCKUE KOMIAHUN?

[aiite onpeneneHue NOHATUS «TYPUCTCKUN ITPOILYKT».

Ha3oBute 0CHOBHBIE COCTABIIAIOIINE PHIHKA TYPUCTCKUX YCIIYT, CETMEHTHI PhIHKA.
YTo Takoe TypUCTCKUI MapuipyT?.

Kakue Busibl yciyr BXOAAT B TypIIAaKeT.

[To kakuM pU3HAKAM JaeTCsl KiIacCH(PUKANS TYPUCTCKAX MapIIPyTOB B TypOB?

Nk WD =

OxapaxkTepu3yiTe NopsI0K pa3padOTKH TYPUCTCKOTO MPOAYKTA.

8. Jlns cero HeoOXOJMMO M3y4YEHHME CIIpOca, ONpeseieHrne BUAO0B, (JOpM U 3JIEMEHTOB
TypIpoayKTa?

9. Ilo xakuM KpUTEPHUSM TPOUCXOJUT OIICHKA SKOHOMUYECKOW S(DPEKTUBHOCTU H
1EJIECO00Pa3HOCTH pa3pabOTKU MPOIYKTA.

10. Yto 03Ha4aeT NOHITHE» TYPUCTCKasi HUHIYCTPUS»?

11. Ha30BUTE OCHOBHBIE CETMEHTBI TYPUCTCKOT'O PHIHKA.

12. TlpuBenute npumMepsl AMPPEPEHIHPOBAHHOIO OX0/1a K OpraHU3alMH TYPUCTCKOTO
00CITy)KMBaHUS.

13. Pacckaxure 0 MeXAYHApOIHOM Kiaccu(UKAUU TOCTHHMIL.

14. Ha30BUTE OCHOBHBIX YYaCTHUKOB TYPUCTCKOT'O CEKTOpA.

15. Ha3zoBuTe OCHOBHBIE THIBI TYPUCTCKUX TOCTUHHUI U QYHKIIMOHAJIbHBIE TPEOOBAHUS K
HUM.

16. Ha3zoBuTte BUIBI TPAaHCIOPTA, UCIIOJIB3YEMBIE AJI1 TYPUCTCKUX NIEPEBO3OK.

17. Kakue BbI 3HaeTe KpylnHeHne aBuakoMIaHuu Myupa?

Petituarosas Touka Ne 3

1. KakoBa CyIIHOCTh TYpPHUCTHUKH KaK KOMIUIEKCHOM HAYKH O Typu3Me?
Kakwue cylecTByroT allbTepHATUBHBIE HAYKU O TypU3MeE?
3. Ha ocHOBe mpeacTaBlIeHMH O KPUTEPHSX NOHSATHS «TYPHU3M» ONPENEIINTE, B KAKUX W3
MIPUBEJCHHBIX HUKE CIIy4aeB UIET peub O TYPUCTaX, a B KAKUX HET:
npodeccop ABeprsaHoB u3 CaHkT-IleTepOypra mpoBe HeEII0 B CBOEM 3arOpPOIHOM JOME;
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xutesb CaMaphl, OTOPABISAACH 32 MOKYIKaMH, OCETU apK OTIbIXA;

ceMbsi Cu0poBa KUBET B 3BeHUTOpoje, 4To B 30 kM oT MockBbl. CHAOPOB KXyl HEACIIO
e31uT B MOCKBY, I7ie pab0TaeT TpH JHS B HEJEIIO U KUBET B TOCTUHULIE;

rocnoauH Mnaros u3 banakosa nocemiaer ceoux apysen B Kuese;

rocnioka HukaHopoBa, mpokuBaromiass B TOJBSITTH, OTIpaBIsSETCSd Ha KOH(EPEHIMIO B
HoBocubupck;

ceMbs KocapeBbIx 13 MOCKBBI OTIIPABIISIETCS HA OJUMITHKCKUE UTphl B Kanrapu.

K kakum dopMam Typr3Ma MOKHO OTHECTH CJICIYIOIIHNE MOC3IKH:

npodeccop Hukomnaes neTut Ha KoHGepeHIuo B BUTeOCK, a BeuepoM BO3BpAIIASTCS JOMOM;
cynpyroB CKOOKHHBIX 3HAKOMBIE U3 COCEIHETO TOPO/Ia MPUTIIACHIIN B TOCTH;

ceMbs [[aHUIOBBIX OTIPABWIIACH B IBYXHEACIbHBIN OTIYCcK U3 CTaBpomnois Ha Kurmp;
Anekcannp u AnHHa crygaeHThl KemMepoBCKOTO HMHCTUTYTa Ha KaHHMKYJIaX OTIPABWIHUCH B
nyreuectsue no Espore.

Ucnonwsys tabauiy OP3 u TP]I, cocTaBbTe HECKOIBKO LIUKIOB PEKPEAIMOHHOMN N1eATEIbHOCTH
Ha MMPUMEPE OTJIEIBHOTO PETHOHA.

5.3. OueHouYHbIe MaTepUAJIbl I IPOMEXKYTOUHOM aTTecTaluu

]_ICJII)IO IMPOMECIKYTOYHBIX aTTGCTaIII/Iﬁ II0 JUCHHUIINIMHE MABJISICTCA OIIEHKa KadeCcTBa
OCBOGHUS AUCIUILTUHBI 00Y4arOIIUMUCS.

HpOMC)KYTO‘-IHaﬂ arTecCralusa IpeaHadHadyceHa JIsd 00BEKTUBHOTO MOATBCPXKACHUA H
OLICHUBAHMSI IOCTUTHYTHIX PE3yJIbTATOB O0yUYEHUS MOCIE 3aBEPIICHUS U3YUYCHHS TUCHUILIHHBI.
OcymecTBisieTcss B KOHIIE CeMecTpa W TPEJCTaBISIET COOOW WTOTOBYHO OIICHKY 3HAHHMU I10
mucrumnae «Opranuzanus U o0CTy)XKHUBaHUE B TYPUCTKOW MHAYCTPUHU » B BHJE MPOBEACHUS
3a4éra.

[TpomexyTouHas aTTecTanus MOXET MPOBOJUTHCS B YCTHOM, MUChMEHHOU dopMme, U B
dbopme TectupoBanus. Ha mpomexxyTounyto arrectamuio oTBoautces 10 30 6amios.

BOIIPOCHI, BBIHOCHUMBIE HA 3AYET. Kontponupyemas komnerenuus [IKC-2.

1. [laiiTe onpeneneHue MOHITHSAM: YCIIyTa, CEPBUC, OOCITy>)KUBAaHHUE, YCIOBHUS
00CITyXKUBAHUS, HHIYCTPUS TYpU3Ma, HHITYCTPHUS TOCTCIIPUUMCTBA, HHTYCTPHUS
chepsl yciyr.

. IlepeuncnuTe cBOWCTBA U XapaKTEPUCTUKH YCIYT.

. Oxapakrepusyiite KIaccuukanuio ycayr B Poccun.

CoriacHO KaKOMy HOPMaTHBHO-TIPAaBOBOMY JIOKYMEHTY KJIacCH(DUIIUPYIOTCS YCITyTH?

B 4em oTiimuue MaTepuaNbHBIX U COMMATBHO-KYIBTYPHBIX YCIIyT?

KTo Takoii morpeduTens, NCIOIHUTEND?

. Ha3oBuTE OCHOBHBIE TAIlbI )KU3HEHHOTO IHKJIA YCIYT.

. HazoBuTe oTimunTenbHbIe 0COOEHHOCTH MPOIECCOB — MPOU3BOICTBEHHOTO H

OKa3aHUs yCIyT.

9. OxapakTepu3yiTe CTpYKTypy IIPOM3BOACTBEHHOI'O Mpoliecca U Npoliecca OKa3aHus
YCIIYT.

10. YTo Takoe JTUTETHHOCTH MMPOU3BOACTBEHHOTO TIporiecca?

11. Uto BKITIOUAET B CeOs1 BpeMsi OKa3aHUS yCIyTH?

12. Ha3oBUTE OCHOBHBIE TUIIBI BHITOTHEHUS YCIYT.

13. JlaliTe XapaKTEpPUCTHUKY METOJOB OPTaHU3AIMH BBITIOJTHEHUS YCITYT.

14. Uto Takoe MoTpeOHOCTH, KaKKe OHU OBIBAIOT?

15. Uto BrusieT Ha GOPMHUPOBAHKE U PA3BUTHE MOTPEOHOCTEH YemoBeKa?

16. HazoBuTe cTagnu pa3BUTHS MOTPEOHOCTEH.

17. [lepeuncnure cocrapistonue Mporecca 00CTyKUBaHUS.
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18. Onummre TpeOoBaHUs, MPEABABIEMbIE K YCIYTaM U 00CITY>KUBAHUIO.

19. HazoBuTE OCHOBHBIE 3aKOHOAATEIIBHBIE JOKYMEHTHI, PEryJIUpYIOIIUe yCiayru B PO.

20. Yro nonumaercs noz Gpopmoii odcykuBanus motpedurens?

21. HazoBure Gopmbl 00CTyKUBAHHUS TOCTEH HA MPEANPUATUSIX TYPHUCTCKON HHIAYCTPHUH.

22. o KakuM IpU3HAKAM KIACCUPHUIMPYIOTCS POPMBI 0OCTYKHUBaHHUS HACETICHUS?

23. IlpuBeauTe mpumep caMoOOCITy>KUBAHHSI Ha TIPEATIPUATUN TYpU3MA.

24. JlaiiTe onpeereHne OHATH BbIe3THOE 00CITy)KUBaHUE.

25. Kakue BUIbI BBIE3THOTO 00CTY)KMBAaHUS IOTPEOUTENEH MOXKETE HAa3BaTh?

26. OOBsiCHUTE B UeM pa3HULAa MEX]ly OpraHu3anueil 00caykKMBaHUs B CTAllMOHAPHBIX
HOPEIIPUATHSIX U EPEABUKHBIX.

27. JlaiiTe onpesaeneHne NOHATHIM: Ka4eCTBO, KAYECTBO YCIIYT, KAU€CTBO OOCITY>KUBAHHSL.

28. Kakue noka3zarenn XapakTepu3yloT KaueCTBO YCIyr?

29. Kakue ¢axTopsl BIUSAIOT HA KAY€CTBO YCIyT?

30. Kakum 06pa3om onieHHBaeTCs Ka4yecTBO YCIIyr?

31. B 4em cymHOCTh KauecTBa 00CTy)KUBaHUS IOTpeOUTeeii?

32. OObsicHUTE, KaKUM o0Opazom MO’KHO OLICHUTH CTEIEHb YJI0

33. Uto Takoe ypoBeHb 0XKUJaHUs OTpeOUTENs?

34. HazoBuTe (akTopbl, OKa3bIBAIOINIUE BIUSHUE HA TIOBEJICHUE MTOTPEOUTEICH
TYPUCTCKUX YCIYT.

35. Kakum 00pa3zoM ucciielytoT MOTHBBI IIOBEJICHUS [TOTpeduTenei ycmyr?

36. Uto Takoe mpoiiecc MOKYIKH TypUCTCKOTO TPOIyKTa?

37. OOBsICHUTE, UTO MOKET MOBJIUATH Ha NOTPEOUTENS B IPOLIECCE MPUHATHS PELLICHUS
0 MOKYIKE TYPUCTCKOTO MPOJIyKTa.

38. HazoBuTe BBl IPOAAX B UHAYCTPUU TYpU3Ma U FOCTENIPUUMCTBA.

39. Jlaiite onpenenenue noHATUs (ppaHYai3UHT.

40. JlaiiTe onpesaenaeHne NOHATHS MEpUYaHIal31HT.

41. IlpuBeauTte NpuMepbl 3JIEMEHTOB MEpUYaHAa3uHIa, IPUMEHSEMbIE B TYpU3ME U
UH/YCTPUU TOCTENIPUUMCTBA.

42. JlaTh onpezeneHre NOHATUS YPOBEHb 00CTYKUBAHHUS.

43. KakuM o0pa3oM Ha IpeInpUsITUIX TYPUCTCKOW HHAYCTPUM OCYIIECTBIIAETCS
IUTAHUPOBAHUE U3/IEPIKEK?

44. JlaliTe XapaKTEPUCTHUKY 3aTpaT NPEAIPUATHN TypU3Ma U TOCTEIIPUUMCTBA.

45. HazoBute MeTob! (hOpMHUpPOBaHUS LIEHOBOM MOJIUTUKU HA IPEANPUSITUN TypU3MA.

46. OOBsCHUTE, B YeM pa3HHULIA MEXIy 3aTpaTHbIM M MapKETUHTOBBIM

MeTOoAaMu (POPMUPOBAHUS 1IEH HA YCIYTU B UHAYCTPUU TypU3Ma.
47. Kakum 00pa3oM MpoUCXOAUT BHEJIPEHHE HA PHIHOK HOBBIX YCIYT U (OpM
00CITy’)KUBaHMUSL.

48. YUem BbI3BaHa HEOOXOIMMOCTb BHEJPEHUS HOBBIX YCIYT U (hopM 0OCITyKMBaHUS Ha
IPEIIPUATHIX TYPUCTCKOW HHIYCTPUH?

49. HazoBute BubI 3¢h(hekTa OT BHEIPEHUSI HOBBIX YCIIYT Ha MPEIIpUATUSAX
TYPUCTCKON MHAYCTPHH.

50. Kakum 06pa3oM BO3MOKHO OLIEHUTH 3PPEKT OT BHEAPEHUS HOBBIX YCIYT U (hopM
00CITy’)KUBaHUS Ha PEANPHUATHAX Typu3Ma?

6. METOJUYECKHUE MATEPUAJIbI, OITPEJNEJIAIOIIWE ITPOUEAYPbI OHEHNMBAHUWA
3HAHWM, YMEHMI, HABBIKOB U (MJIN) OITbITA JESITEJILHOCTH

MaxkcumanpHas cymma (70 OamnoB), HaOupaemass CTYI€HTOM TIO JUCUHUIUIMHE,
3aKaHYMBAOIIEICS 3a4ETOM, BKITFOYAET JIB€ COCTABIISIOIIHUE:

— TMepBasi COCTAaBJISIONIAs — OILEHKA PEryIsIpHOCTH, CBOCBPEMEHHOCTH M KadecTBa
BBITIOJTHEHHS CTYJACHTOM y4eOHOW paOOThI MO W3YYCHHUIO JUCIUIUIMHBI B TEYCHHE IEPHOJIA
W3YYEHUS TUCITUTUIMHEI (CEMECTpa, WIIK HECKOIBKUX ceMecTpoB) (cymma — He 6onee 70 6amoB).
Bamel, XxapakTepu3yonme ycreBaeMoCTb CTyICHTa M0 TUCIUILIMHE, HAOUPAIOTCS M B TEUCHUE
BCEro nepruoaa 00y4eHus 3a U3y4eHHe OTACTbHBIX TEM U BHITIOJTHEHHE OTACIHHBIX BUIOB PalOT.

— BTOpas COCTaBJISIONIAsl — OIIEHKA 3HAHWH CTYACHTA IO Pe3yabTaTaM MPOMEKYTOUHON
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aTTecTanuu B Buje 3aué€ta (He Oonee 25 6amno). Ecnu cryneHT HaOpan B TEUEHHUE CEMECTpa OT
61 1o 70 6amIoB M YCHENIHO CAAJI TPOMEKYTOUHYIO aTTECTAIMIO, B 3aU€THON BEIOMOCTH OalTbl
3a 3a4€T HE MPOCTABIIAIOTCA, a TIOTYYEHHAsi CyMMa 3a TPH KOHTPOJIbHBIE TOUKH TyOsIupyercs B
rpage «O6mas cymma 6aioB». B rpade «OTmerka o 3auére» NMpOCTABISIETCS — «3a4TEHO».
Ecnu B TeueHue cemecTtpa cTyAeHT Habupaetr 36 OaiioB u Ooiiee, B cliydae YCICUIHOW CIayu
IPOMEKYTOUHON aTTeCTaluu, B 3a4€THOM BegoMocTH B rpade «Cymma GaiioB Ha 3a4€Te» emy
IpocTaBisieTcs HegocTraromas 10 61 cymma 0asios.

Kpurepuem oneHku YpoBHS C(HOPMHPOBAHHOCTH KOMIIETEHIMH B pamKax ydeOHOH
JUCIMIUIMHBL «Opranuzanus U oO0CIoyKMBaHUE B TYPUCTKOM HHAYCTpUM » B 4 cemecTpe
ABIISICTCS DK3aMEH.

[enbro NpoMEXYTOUHBIX aTTECTALUI 10 AUCLUILIIMHE SBJISETCS OLIEHKA KauecTBa
OCBOCHMS JUCLUIUIMHBI 00y4YaroIUMUCS.

Kpurepun onieHKu kauecTBa OCBOEHUS JUCLIUILIMHBI

«3auteHo» - oT 61 no 70 GamuioB - TEOPETHUYECKOE COJAEp)KaHUE Kypca OCBOEHO,
HeoOXOouMble HaBBIKM paboThl chopMupoBanbl. lIpenycMoTpeHHble mporpammoil oOyueHus
yueOHbIe 3aJ1aHUs BBIIIOJIHEHbI, KAYECTBO MX BBIIOJIHEHUS OLEHEHO YHUCIOM 0ajlioB, OJIM3KUM K
MakcUMajdbHOMYy. Ha 3auere CTyaeHT IeMOHCTpPHpYET TIyOOKHe 3HAaHUS HPEayCMOTPEHHOTO
IporpaMMoil MaTepuaia, yMeeT 4eTKO, JJAKOHUYHO U JOIMYECKH IOCIEeI0BATEIbHO OTBEYATh Ha
MIOCTaBJIEHHBIE BOIIPOCHI.

«He 3aureHo»- ot 36 no 60 GayioB - comep)kaHUe Kypca HE OCBOEHO, HEOOXOIUMbIE
HaBbIKM paboOThl HE C(HOPMHUPOBaHBI, BHIIOJHEHHBIE Y4YEOHbBIE 3aJlaHusl COZAEpXk aT TIpyObie
OLIMOKH, JOMOJIHUTEIbHAS CaMOCTOSTENbHAs paboTa HaJ MaTepuajJoM Kypca He NMpPHUBEIET K
CYIIECTBEHHOMY TIOBBIIICHUIO KAa4YeCTBA BBIMOJHEHHUS Y4eOHBIX 3ajaHuii. Ha 3auere crymeHT
JIEMOHCTPUPYET HE3HAHWE 3HAUUTENbHOW YacTH NPOrpaMMHOr0 MaTepualla, CYyLIECTBEHHBIE
OIIMOKH B OTBETAaX HA BOIPOCH], HEyMEHUE OPHEHTUPOBATHCSA B MaTepualie, He3HAHWE OCHOBHBIX
HOHATUHN TUCIUIUIMHBI.

BrinonHeHue TUMOBBIX 3a/laHui, IPECTaBICHHBIX B pazjene 5 «O1ueHoYHble MaTepraibl
JUIs TEKYIIEro M pyOeKHOro KOHTPOJS YCHEBAEMOCTH M IPOMEXYTOUHOW aTTecTalluu»
MO3BOJIUT o0ecIeuuTh peanuzaiuio komrnereHun [IKC-2.

Pe3ynbTarhl 0OcBOCHUS Y4eOHOM TUCITUTUIMHEIL, TTOJISKAIIUE POBEPKE
Tabmauua 7

Kon 1 HanmeHoBaHve Bu onieHOUHOTO
OcHOBHbIE MaTeDHANA
Kateropus P 6 MH/KATOpa Hokasarenu 6 pHaa,
€3yJIbTaThl 00yYeHHsI obecreunBarole
OobrenpodeccuoHaabH Y Y AOCTIDKEHH OIICHKHU
. (KOMIICTCHIINHN ) N TO
BIX KOMITETEHIIMH YHUBEPCATHHON pe3yJbTaToB

- (hopmupoBanue

KOMIICTCHIH e KOMIIETeHIUH
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TexHonoruueckas IKC-2. INKC-2.1  Opranusyer | 3HaHUS:
ETENHLHOCTD Criocoben MTPOIIECCHI KBTH(DUKAITMOHH
OpTaHM30BaTh MpoIecC | 0OCTyKUBaHUSL ble TpeOoBaHHA K
0o0cITy )KUBaHUS nmoTpeouTesne Ha | TIepcoHAIy
moTpeOuTeNeH Ha | OCHOBE HOPMAaTUBHO- | YMEHUS: TUIIOBBIE
OCHOBE HOPMAaTHUBHO- | IIPAaBOBBIX aKTOB, | BECTH ceos B OLICHOYHBIC
TIPaBOBBIX aKTOB, C | a”HaJMu3a PBIHOYHOTO HpO(‘I)eCCI/IOHaJILH Marepuanbl I
y4eTOM 3ampocoB | cmpoca U MOTpeOHOCTEH | Ol cpesie B YCTHOTO ompoca
norpebuTenei U | TYPUCTOB H  JPYTUX | COOTBETCTBUU CO (pazmen 5.1.1);
MIPUMCHCHUEM 3aKa34YHUKOB YCIyT CJIOKUBIIMMHUCS B TUTIOBBIC
knuentoopuentupoann | [IKC-2.2 CriocobeH | MeXIyHApOIHOM OLICHOYHbIE
BIX TEXHOJIOI'Hil BBIOUpPATh W NPUMEHSATH | TPAKTHKE MaTepuanbl s
KIIMCHTOOPUCHTHPOBAHH | HOPMaMHU pybexHOTrO
130 TEXHOJIOTUH | HPaBCTBEHHOTO KOHTPOIIS
TYPUCTCKOTO TIOBCACHUS (pagﬂeﬂm 521mu
o0CITy)KUBaHHA Bnanenwe: 5.2.2);
IIKC-2.3 CriocobeH | HaBBIKAMH TUIIOBBIE
OpPTraHW30BaTh TPOILECC | POPMHUPOBAHUIL OLICHOYHBIE
00CITy)KUBaHHA COIHATBHBIX MaTepuabl K
noTpeouTeseci Ha | OTHOIIEHUM B | 3auery (pasjen
OCHOBE aHanmu3a | UHIYCTPUHU 5.3.).
PBIHOYHOTO COpoca H | Typu3Ma i
MOTPEOHOCTEH TYPUCTOB | TOCTEIIPUUMCTBA
W JPYrHX 3aKa3uduKOB
ycIyr

Takum 06p830M, BBIIIOJIHCHHUEC THIIOBBIX BaﬂaHHﬁ, npeaACTaBJICHHBIX B Pa3aciic 5

«O1eHoYHbIE

MaTepHuabl

JUISL TEKYyIIero W pyOEKHOro KOHTPOJISA YCIIEBAEMOCTH U

MIPOMEKYTOUHOM aTTecTalliu» TIO3BOJUT o0ecneunTh (popMupoBaHue y Oymayiiero OakanaBpa
CIOCOOHOCTH K TPOBEACHUIO MCCIENOBaHUN B NpOQecCHOHATbHON chepe M HampaBiIeHO Ha
dbopmupoBanue kommnereHuu [TKC-2.

7. YHEBHO-METO/JUYECKOE OBECITEYEHUE JUCHUITJIMHbBI

7.1. OcHOBHas IUTEpATYypa

1. HpaueBa, SI. B. DxoHommuka Typusma : ydeOHoe mocobue / S. B. [IpaueBa, C. B.
JlazoBckas. — Kpacnonap : FOxHbIM MHCTUTYT MeHekMeHTa, 2021. — 78 c¢. — ISBN 2227-
8397. — TexkcT : anekTpoHHbIN // DnexTpoHHO-0nbmnoTeuyHas cuctema [IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/9766.html

2. Ypanoa, . b. MeHekMEHT B TYpPUCTCKOW HMHAYCTpUHU : ydeOHOe mocolue Juist
OakanaBpoB / M. b. Ynanosa, H. M. Ynanosa, E. A. Mammackas. — M. : JlamkoB u K, Aii [1n
Op Menmna, 2022. — 256 c¢. — ISBN 978-5-394-02243-2. — Tekcr : DJIEKTPOHHBINA //
DNeKTPOHHO-O0NOINOTeYHAs cucrema IPR BOOKS [caiit]. — URL:
http://www.iprbookshop.ru/75214.html

3. lllabGamoBa, JI. A. MeHeIKMEHT B TYPHCTCKON MHAYCTpHH : yueOHOe mocodue / JI. A.
[[TabamoBa. — Cumdepornons : YHUBEPCUTET SKOHOMUKH U yrpaBieHus, 2018. — 247 c. —
ISBN 2227-8397. — TeKcT : 3neKTpOoHHbIH // DnexTpoHHOo-0nbnmnoreuHas cucrema [IPR BOOKS
: [caitT]. — URL: http://www.iprbookshop.ru/86406.html

7.2. JlonionHUTENbHAS IUTEPATypa

4. Enuna, B. H. Opranuzanus TypuCTHYECKOW NESITEIBHOCTH : METOJIUYECKOe Tmocodue /
B. H. Enuna. — Cumdepormnons : YHUBEpCUTET SKOHOMHUKHU U ynpasieHus, 2018. — 66 c. —
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http://www.iprbookshop.ru/9766.html
http://www.iprbookshop.ru/75214.html
http://www.iprbookshop.ru/86406.html

ISBN 2227-8397. — TeKcT : 37€KTpOHHBIH // DnexTpoHHO-O0nbanoreunas cucrema IPR BOOKS
: [caiiT]. — URL: http://www.iprbookshop.ru/83934.html

5. Kpenc, T. B. Opranuzauus 3KCKypCHOHHOIO OOCIY)KMBaHUS B TYpPUCTCKOM
JNEeSATENIbHOCTH : YydeOHoe rmocoOue s oOydarolmuxcs [0 HanpaBiICHUIO MOJITOTOBKU
OakanmaBpuata «Typusm» / T. B. Kpemc. — Kpacnonap, CapatoB : HOXHBIII HHCTUTYT
MeHemkMenTa, Al [lu Op Menua, 2023. — 99 ¢. — ISBN 978-5-93926-331-3. — Teker :
ANIEKTPOHHBIN // DnexkTpoHHO-OmOimoTeunass cucrema [PR BOOKS : [caiitr]. — URL:
http://www.iprbookshop.ru/81859.html

6. Kyuepenko, M. M. TexHosiorusi ynpaBJICHHs] MEPCOHAJIOM M OpraHu3aius Tpyaa Ha
OPEINPUATHIX TOCTUHUYHOTO M TYPUCTCKOro Ou3Heca : ydeOHOe mocoOue JUisl CTYACHTOB-
OakanaBpoB, OOYYAIOMIMXCS 10 HANpaBiIeHUSM MOATOTOBKU «Typusm», «['OCTHHHYHOE NIEI0»,

«Menemxment» / WN. M. Kyuepenko. — Kpacnomap, CapatoB : HOXHBIH HHCTHUTYT
MeHexmenTa, At [lu Op Memua, 2017. — 171 ¢. — ISBN 978-5-93926-304-7. — Tekcr :
ANEeKTPOHHBIA // DnekrpoHHo-Oubmmnoteunas cucrema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/72410.html
7. Ilpuesxena, E. M. AHUMaIlMOHHBIN MEHEIKMEHT B Typu3Me : yueOHoe nocodue / E. M.
[TpuesxeBa. — M. : Coerckuii criopt, 2014. — 240 c. — ISBN 978-5-9718-0749-0. — Tekcr :
ANEeKTPOHHBIA // DnekrpoHHo-Oubmmuoreunas cucrema [PR BOOKS : [caiit]. — URL:

http:// www.iprbookshop.ru/40767.html
8. CenoBa, H. A. DkckypcHOHHBII MeHeIKMeHT : yueOHoe mocobue / H. A. Cenosa, JI.

O. Irpummmar. — Owmck : OMCKHM ToCyJlapCTBEHHbIH MHCTUTYT cepBuca, OMCKuit
rOCyIapCTBEHHBIN TEXHUYECKUH yHuBepcurer, 2019. — 64 c. — ISBN 978-5-93252-264-6. —
Texcr : anexTpoHHbIH / DnekrponHo-OnbOmmoTeynas cuctema IPR BOOKS : [caiiT]. — URL:

http://www.iprbookshop.ru/12708.html

7.3. [lepnoauueckue n3nanus (raera, BECTHUK, OIOJIIETEHb, XKYPHA)

1. Bamnepcraitn, . Mupocuctemusiii ananu3 // Bpems mupa. Anpmanax. Beim. 1.
Hcropuyeckas makpoOpranuzaius U oOCIy)KHBaHUE B TYpPUCTKOW HMHAYCTpUH B XX
Beke / [lox pen. H.C. Po3osa. HoBocubupck.

2. XKypuan «Coumonorudeckue uccinemoBanus» (Coulc) [DnekTpoHHBIH pecypc]. —
Pexum noctyna: http://www.isras.ru/socis.html

7.4. UHTEpHET-pECYPCHI

[Tpu u3yyeHnn quCHUIUIUHBI «OpraHu3anus U 00CIy>)KMBaHHE B TYPUCTKON UHIYCTPUU »
CTYJEHTaM I0JIE3HO MOJIb30BaThCA ciienytomuMu MHTepHeT — pecypcamu:
1. DOnexrtponHas 6ubnuoreunas cuctema «IPRbooks» [DnekrponHsIii pecypc]. — DIeKTpoH.
naH. — Pexxum noctyma : http:// www.iprbookshop.ru/
2. Hayunas snekTpoHHast 6ubnuoTeka [DIeKTpoHHbIH pecypc]. — DneKkTpoH. AaH. — Pexum
noctyma: http://www.elibrary.ru/
3. BIMOM - Bcepoccuiickuii 1IeHTp U3Yy4eHHUs OOIIECTBEHHOTO MHEHHUS [DIEKTPOHHBIN
pecypc]. — Pexxum noctyma: http://wciom.ru/
4. HHcTuTyT rno0aln3alud U COLMATIBHBIX ABWKEHUH [DIeKTpOoHHBIN pecypc]. — Pexum
noctyna: http://www.igso.ru/index.php
JleBana-Llentp [DnexkTpoHHbI pecypc]. — Pexxum nocryna: http://www.levada.ru/
6. denepanbHOE roCyJapCTBEHHOE OIOKETHOE yupekIeHHe HayKu VHCTUTYT COIIMOJIOTHU
[DnexTpoHHBIH pecypc]. — Pesxxum goctyma: http://www.isras.ru/
7. ®oun «O6mectBeHHOoe MHeHUE» /| DOM [DnekTpoHHBI pe-cype]. — Pexxum gocryna:
http://fom.ru/

N
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http://www.iprbookshop.ru/83934.html
http://www.iprbookshop.ru/81859.html
http://www.iprbookshop.ru/72410.html
http://www.iprbookshop.ru/40767.html
http://www.iprbookshop.ru/12708.html
http://www.iprbookshop.ru/
http://wciom.ru/

8. LleHTp HE3aBUCHUMBIX COLIMOJIOTMYECKUX HCCIENI0BaHUN [DNEKTpOHHBIM pecypc]. —
Pexxum moctyma: http:// www.cisr.ru/

7.5. Meronndeckue yKa3aHus MO MPOBEACHUIO YUEOHBIX 3aHATUI

VYuebnasg pabGora mno aucuumianHe «OpraHuzanuss ¥ OOCIyXMBaHME B TYpPUCTKOH
UHAYCTPUU » COCTOMT M3 KOHTAaKTHOM paboThl (JIEKUMH, MPaKTUUYECKUE 3aHATHS) WU
camocCTosTeNIbHOW paboThl. COOTHOIIEHHE JIEKIIMOHHBIX M MPAKTUYECKUX 3aHATUH K oOliemy
KOJINYECTBY YacOB COOTBETCTBYET YUeOHOMY IUIaHy HampaBieHus noarotoBku 43.03.02 —
Typusm, nporpamma OakanaBpuaTa «TeXHOJOTHMS W OpraHu3alus TypOIEpPaTOpCKUX U
TypareHTCKUX YCIIyT».

JUI1 NOArOTOBKM K IPAKTHMYECKUM 3aHATUSAM HEOOXOJUMO PACCMOTPETh KOHTPOJIbHBIE
BOMPOCHI, MpH HEOOXOAMMOCTH OOpaTUThCS K PEKOMEHIyeMOW JHUTeparype, 3amucarhb
HEMOHSATHbIE MOMEHTHI B BOIIPOCax JIsl yACHEHHsSI X Ha MPEACTOSIIEM 3aHATHH.

MGTOI[I/I‘-IGCKI/IG PEKOMCHAAWH 110 U3YYCHUIO JUCIHUILINHBI ((OpFaHI/I3aLII/I$I u O6CJIy)KI/IBaHI/IC B
TypHCTKOﬁ HHAYCTpUHU TypHU3Ma»

Hemp kypca «OpraHuzanuss ¥ OOCITY)KWBAaHHE B TYPHUCTKOM WHAYCTPUM» - 3aKIOYAeTCAd B
(hOpMUPOBAaHUN TPEACTABICHNN, TOHATHH, 3HAaHHA O (PyHIAMEHTANBbHBIX 3aKOHAX KIACCHYECKOH |
COBpCMeHHOﬁN COIIMOJIOTMM W HABBIKOB IPUMCHCHUA B HpO(1)6CCI/IOH&J’H:.HOI/Iw JACATCIBHOCTH MECTOJ0B
COIMOJIOTUYCCKHUX HCCHCI{OB&HHﬁ.

[Ipuctynas Kk M3y4eHUIO NUCHUIUIMHBI, 00ydYaromeMycss HEOOXOAMMO O3HAKOMHTHCS C
TEMaTUYECKUM IUIAHOM 3aHSTHI, CIUCKOM PEKOMEHIOBAaHHOW yueOHOW nureparypbl. Cremyer
VSICHUTBH TIOCJIEIOBATEILHOCTh BBITIOJIHEHUSI WHJWBHAYAIbHBIX yUE€OHBIX 3a/JaHHM, 3aHECTH B
CBOIO pabouyr0 TeTpaab TEMbl U CPOKH TMPOBEACHHS CEMHHApPOB, HAMHUCAaHUS YYEOHBIX U
TBOpYECKUX paboT. [lpu wu3ydeHUW AUCHUIUIMHBI OOYYaroUIuecs BBITIONHSIIOT CIEAYIONne
3a/laHus: U3y4aloT PEKOMEHOBAHHYIO YUEOHYI0 U HAYYHYIO JIUTEPATYpPY; MUIIYT KOHTPOJIbHBIC
paboThl, TOTOBAT pedeparsl U COOOIMICHUS K MPAKTUUECKUM 3aHATHUSIM; BBITOJHSIIOT
CaMOCTOSITENIbHbIE TBOPYECKHE Pa0OThI, YYaCTBYIOT B BBIMOJTHEHHH MPAKTUYECKUX 3a/JaHUU.
YpoBeHb U ri1yOrMHa YCBOCHUS AUCIIUIUIMHBI 3aBUCAT OT aKTUBHOM W CUCTEMATHYECKON paboThI
Ha JIEKUUAX, W3YYECHUS PEKOMEHIOBAHHOW JIUTEPATYPBI, BBIIOJHEHUS KOHTPOJIbHBIX
MMACHbMEHHBIX 3aIaHUN.

Kypc wu3ywaercs Ha nekuusax, NPaKTUYECKHX 3aHATHUSX, MPU CAMOCTOSTEIBHOM U
UHAMBUAYaJIbHON pabore oOydwarommxcs. OOydaroluiicss ISl MOJHOTO OCBOEHMSI MaTepuaia
JOJKeH HE TMPOIYCKaTh 3aHATHA W aKTUBHO YYacTBOBaTh B y4eOHOM mporecce. Jlekiuu
BKJIIOYAIOT BCE€ TEMbl M OCHOBHBIE BONPOCHI TEOPUU M TPAKTUKU CTpaxoBaHus. s
MaKCUMaIbHOU 3(PPEKTUBHOCTH HM3YyYEHHS HEOOXOIMMO MOCTOSHHO BECTH KOHCIEKT JEKIIUH,
3HaTh PEKOMEHIIYEMYIO MPENOJaBaTeieM JIUTEPATYpy, MO3BOJISIIONIYIO JOMOJHUTH 3HAHHUS U
JIy4llle MIOJArOTOBUTHCS K CEMUHAPCKUM 3aHATHSIM.

B coorBercTBUM ¢ y4eOHBIM IIJTAaHOM Ha KaXAyH TEMY BBIIEICHO HEOOXO0IUMOe
KOJINYECTBO YaCOB MPAKTUUYECKUX 3aHATUH, KOTOPBIE MPOBOJATCS B COOTBETCTBUU C BOIPOCAMH,
PEKOMEHJIOBAaHHBIMH K H3Y4YEHHUIO TIO0 OmpeAeieHHpIM TemaMm. OOyuaromuecss JTOHKHBI
PETyISIPHO TOTOBUTHCSA K CEMUHAPCKUM 3aHSTHUSM U Y9aCTBOBATh B 00CYKJI€HUU BOMPOCOB. [Ipu
MOJATOTOBKE K 3aHATUAM CJIEAYET PYKOBOJCTBOBATHCS KOHCIIEKTOM JIEKIIMN M PEKOMEHIOBAHHOU
autepatypoil. TeMaTudyeckuil TIaH AUCHUIUIMHBI, y4eOHO-METOUYECKIEe MaTepuaibl, a TakkKe
CITUCOK PEKOMEHIOBAaHHOM JINTEpaTyphl MPUBEICHBI B paboueit mporpamme

B xome wu3yueHus AMCUUIUIUHBI OOYYAIONIUICS HMEET BO3MOXXKHOCTh TOJATOTOBHTH
pedepat 1o Teme, npejraraeMoro B Padodeil mporpaMme JUCIUIIIMHBI CIUCKA. BrIcTyTieHue ¢
JIoKIamoM 1o pedepaTy B Tpymnmne MPOBOAWTCS B (GopMe MPE3SHTAMH C HCHOJIb30BaHHUEM
MYJIbTUMEINNHON TEXHUKHU.
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MCTO[[I/I‘IGCKI/IC PECKOMCHAAUH IIPpH pa60Te HaJa KOHCIICKTOM BO BpEMA IIPOBCACHUS JICKIIUA

B mpomecce JEKIMOHHBIX 3aHATHHA I1€€COO0PAa3HO KOHCHEKTHPOBATh  Y4E€OHBIH
marepuai. [l 3TOro UCnonb3yroTcs o0IIKe U YTBEpAUBIIUECS B IPAKTUKE MIPABUIIA, U IIPUEMBbI
KOHCIIEKTUPOBAHMS JICKIUH:

KoHcnexktupoBaHue JEKIUH BENETCA B CICLMAIBLHO OTBEACHHOM IJI 3TOTO TETpalH,
KOKJbIM JIMCT KOTOPOM [JOJDKEH MMETh [0, Ha KOTOPBIX [JENAalTCA IIOMETKH W3
PEKOMEHIOBAaHHOW JIMTEPATyphl, AONOJHAIOIINAE MaTephan MPOCIYIIAaHHOW JIEKIHUH, a TAKXKe
MOTYEPKUBAIOIINE 0COOYIO BAXXHOCTH TE€X MIJIM UHBIX TEOPETUYECKUX MOJI0KEHUH.

IesnecooOpa3HO 3anuChIBaTh TEMY U IUIAH JIEKLIUHA, PEKOMEHIyEMYIO JINTEPATypy K TeMe.
3anucy pas3zenoB JIEKIUU JOJDKHBI MMETh 3arojOBKH, I10/3aroJIOBKH, KPAacHblE CTPOKH. [l
BBIJICJICHUS Pa3/€JIOB, BBIBOAOB, OIIPENEICHUM, OCHOBHBIX M€ MOYKHO MCIIOJb30BaTh LIBETHBIE
KapaHaamy u ¢aomacrepsl. Bo3aM0XKHO MCIIOJIb30BaHNE MAaruCTpaHTaAaMU COBPEMEHHBIX METOJI0B
KOHCIIEKTUPOBaHUs, K IPUMEPY, METOJ MEHTAJIbHBIX KapT.

HazBanHble B JI€KIUU CCHUIKM HA IEPBOMCTOYHUKHU HAJ0 TOMETUTDH Ha MOJIAX, YTOObI IpU
CaMOCTOSITENIbHOW paboTe HaWTH W BOMCaTh HUX. B KOHCHIEKTe [JOCIOBHO 3alMChIBAIOTCA
onpezeNieHus] NMOHATUN, KaTeropuid M 3akoHOB. OCTaJIbHOE NOJDKHO OBITH 3allMCAaHO CBOMMU
CJIOBaMH.

Kaxmomy cryneHty HeoOXOAMMO BbIpabOTaTh ©  HCIOJIB30BaTh  JOMYCTHMBIE
COKpallleHUs] HanboJsiee pacpOCTPaHEHHBIX TEPMUHOB U IOHATHIA.

MGTOI[I/ILIGCKI/IG PECKOMCHAAIWH 110 IMOATOTOBKE K ITPAKTUYCCKUM 3aHATUAM

[IpakTryeckne 3aHATHA — COCTaBHAs 4YacTh Yy4eOHOTO Iporiecca, TpymmoBas (opma
3aHATUI TP aKTUBHOM Yy4YacTUU CTyAEHTOB. IlpakTuueckue 3aHATHS CHOCOOCTBYIOT
yriayOJIeHHOMY H3y4YeHHIO Haubosiee CIOXKHBIX MpoOJeM HayKH M CIy>KaT OCHOBHOM (opmoit
MOJIBE/ICHUS] UTOTOB CaMOCTOATENBbHOM paboTsl oOyyaromuxcs. Llenpro npakTH4ecKux 3aHsATHH
SIBIISIETCS YTITyOJIeHUE U 3aKpeIuIeHue TEOPETUIECKUX 3HAHHM, MTOyYSeHHBIX 00YJaloIMMHCS Ha
JEeKIHIX U B MPOLECCE CaMOCTOSITEIBHOIO M3yueHHUsl yd4eOHOro Marepuana, a, ClIeJOBaTEeNbHO,
(dbopMHpoOBaHUE Y HUX ONpPEICTICHHBIX YMEHUI 1 HABBIKOB.

B xone MOAroTOBKM K CEMHUHApCKOMY 3aHATHIO HEOOXOIMMO MPOYUTATh KOHCIEKT
JEKIMH, W3YYUTh OCHOBHYIO JIUTEPATYpPy, O3HAKOMHUTBCS C JOMOJHUTEIHHON IJUTEPaTypoi,
BBIIOJIHUTh ~ BBIJIAaHHBIE MIperojaBaTeNieM NpakThdeckue 3axaHus. llpu sToM  ydecTh
pEKOMEHIANK TpenojaBareist u TpeOoBaHMs TporpaMMbl. JlopabaTbiBaTh CBOM KOHCHEKT
JIEKIIMH, Jieas B HEeM COOTBETCTBYIOIME 3aMCH U3 JINTEPaTyphI.

XKematenpHO TPU MOATOTOBKE K TPAKTUYECKAM 3aQHATHSAM 10  JUCIUTUIAHE
OJTHOBPEMEHHO HCIOJIb30BATh HECKOJIBKO HCTOYHHUKOB, PACKPBHIBAIOIIUX 33 JaHHbIE BOIPOCHI.

Ha mpakTudeckux 3aHATHAX OOydYalOlIMecs ydaTcsi TPaMOTHO H3Jaratb IMpoOJIeMBbl,
CBOOOJTHO BBICKA3bIBaTh CBOM MBICIH U CYXJIEHUS, pACCMaTPUBAIOT CUTYallUH, CIIOCOOCTBYIOIINE
pPa3BUTHIO TPO(ECCHOHATBHON KoMIleTeHTHOCTH. ClieyeT MMeTh B BHJY, YTO IMOJITOTOBKA K
NPaKTUYECKOMY 3aHSATHIO 3aBHCUT OT (OPMBI, MECTa MPOBEACHUS 3aHATHUSA, KOHKPETHBIX
3aJaHUil W MOpydeHHil. OTo MoXKeT ObITh HamucaHue pedepara (C HOCISAYIOUIUM HX
00CYXIE€HUEM), 3CCE, KOJIIOKBUYM.

Meroandeckue peKOMEHAAINH 10 OPTaHU3aI[ui CaMOCTOATEILHON PaOOTHI

CamocrosiTennpHass paboTta OOydYarOMIMXCS - CIMOCOO AaKTHUBHOTO, IeJIEHANPaBICHHOTO
nproOpeTeHus CTYACHTOM HOBBIX Il HETO 3HAHUH U YMEHUH 0e3 HEeMmOCPeACTBEHHOTO Y4acTHs
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B 9TOM IIpoliecca npernojaaBaTencii. [loBpieHne poiar caMOCTOSTEILHON PabOThl 00yJaIOIINXCS
IPY IPOBEIECHUH PA3INYHbIX BUAOB YUEOHBIX 3aHATUH MPEAIoIaraer:

— ONTHMHU3ALHUI0 METOJOB OOYy4YeHMs, BHEJAPEHHE B YYEOHBI MpPOIECC HOBBIX
TEXHOJIOTUI 00y4yeHMsI, OBBIMIAOIINX TPOU3BOAUTENILHOCTh TPYAA IpenojaBaTess, akTUBHOE
UCTIOJIb30BaHUE MH()OPMAIIMOHHBIX TEXHOJIOTUH, MO3BOJIAIONINX CTYACHTY B YIOOHOE IS HEro
BpeMs OCBanWBaTh Y4eOHBIN MaTepHa;

—  IIMPOKOE BHEAPEHUE KOMIIBIOTEPU3UPOBAHHOIO TECTUPOBAHUS;

—  COBEpIICHCTBOBAHUE METOJIMKH IPOBEACHMS IPAKTUK U HAyYHO-UCCIIEA0BATEIbCKOM
paboThl 00yYaromUXCs, MOCKOJIbKY MMEHHO 3TH BUAbI y4eOHOW pabOThl B MEPBYIO OYEpenb
TOTOBST O0YYaKOIIUXCSl K CAMOCTOSATEIbHOMY BBIIIOJHEHHIO TPO(ECCHOHANIBHBIX 33a4;

—  MOJEpHM3ALMI0 CUCTEMBl KYpPCOBOI'O U JUIUIOMHOIO IPOEKTUPOBAHHUA, KOTOpas
JI0JIKHA TOBBIILIATE POJIb CTYJIEHTA B IOA00pe MaTepuaa, IOMCKe IIyTel peleHus 3aaauy.

CamocrosarenbHass paboTa NPUBOAUT CTYAGHTAa K IIOJYYEHHIO HOBOIO 3HAHUA,
VOOPSAOYEHUIO U YIUIYOJNEHUI0  HMMEIOIIMXCSA  3HaHWM, (OPMUPOBAHHIO y  HEro
npodeccHOHATIBHBIX HAaBBIKOB M yMeHUN. CaMOCTOsTeNIbHAs pab0Ta BINOJIHACT P (yHKIIHIMA:

—  pa3BHUBAIOLIYIO;

—  uHPOPMaALMOHHO-00yYaIOLIYIO;

—  OpPHUEHTHUPYIOIIYIO U CTUMYJIHUPYIOILYIO;

—  BOCIIHUTHIBAIOUIYIO;

—  HCCIIE[0BATEIbCKYIO.

B pamkax kypca BBIIOIHSAIOTCS CIEAYIOIINE BUIbI CAMOCTOATENBbHOM padoThI:

1. Ilpopaborka yueOHOrO Marepuana (IO KOHCIIEKTaM, Y4YeOHOM M HayIHOU
JIUTepaType);

2. BeinonHeHne pa3HOYPOBHEBBIX 33/1a4 U 3a/1aHUN;

3. Pabora ¢ Tecramu 1 Bonmpocamu JUIsl CAaMOIIPOBEPKHU;

4. BpinonHeHUE UTOTOBON KOHTPOILHOM pabOTHI.

CryneHTaM peKOMEHIyeTcsl ¢ CaMOro Hayajla OCBOSHMS Kypca paboTaTth ¢ JINTepaTypoi u
npeyiaraéMbpIMU 33JJaHUSIMU B (pOpME MOATOTOBKHU K OYEPEIHOMY ayAUTOpPHOMY 3aHsTuio. [Ipn
3TOM aKTYaJIM3UPYIOTCSl MMEIOLIMecs 3HaHUs, a TaKkKe co3jaercs 0as3a Juis YCBOEHHUS HOBOTO
MaTepuraia, BO3HUKAIOT BOIIPOCHI, OTBETHI HA KOTOPbHIE CTYACHT IOJIy4aeT B ayJTUTOPHH.

Heo06x0auMo0 OTMETHUTh, YTO HEKOTOpbIE 3aJaHUs A CaMOCTOSTENBbHONW pPabOTHI IO
Kypcy UMEIOT onpe/eseHHyto cnenuduky. Ilpu ocBoeHnn Kypca CTyA€HT MOKET MOJIb30BaThCs
6ubnMoTekol By3a, KOTOpas B IOJHOM Mepe oOecriedeHa COOTBETCTBYIOILEH JMTEpaTypoOu.
3HAYUTENIbHYIO TOMOIIb B MOJTOTOBKE K OYEPETHOMY 3aHATHIO MOXET OKa3aThb MMEIOIIMNCS B
y4eOHO-METOIUUYECKOM KOMIUIEKCE KPAaTKMH KOHCIEKT JIeKIUH. OH MOXeT HCIOJIb30BaThCs U
JUISL 3aKpeTIeHUs] TIOJyYeHHOTo B ayiuTopun Matepuana. CamocTtodTenbHas padoTa CTYJAEHTOB
IOpeIyCMOTpEHa Y4eOHBIM IIJJAaHOM U BBIINOJHSETCS B 00s3aTeNbHOM TNOpsAKe. 3amaHus
MPEJIOKEHBI IO KaXA0H U3y4yaeMOi TeMe U MOTYT TOTOBUTHCS MHAMBUAYAIbHO WK B TPYIIIE.
[To HeoOXOAMMOCTH CTYAEHT MOXKET OoOpamiaThCcs 3a KOHCYJIbTAalMEH K MpernoiaBaTenio.
BelntonHeHne 3ajaHUi KOHTPOJIMPYETCA U OLIEHUBAETCS MPENIOAaBaTEIEM.

JUis yCHEmHOro CaMOCTOSITEIBHOTO W3YYEHHs MaTepuana CEroAHsl HCIOJb3YITCS
pa3inuHble cpeicTBa OOydeHHUs, Cpeau KOTOPBIX 0Cc000€ MECTO 3aHMMAIOT MH(OpMAalMOHHBIE
TEXHOJIOTUM PA3HOTO YPOBHS M HANpaBIEHHOCTH: DJIEKTPOHHbIE YYEOHHUKH M KYpPChl JEKIIMA,
0a3pl TECTOBBIX 33JaHUN U 3ajady. DJIEKTPOHHBINH y4eOHHUK MpeAcTaBiisieT cOO00M MporpaMMHOE
CPEICTBO, MO3BOJIAIONIEE MPEACTABUTH JJIsl U3YUYEHUs TEOPETUUYECKUIl MaTepuall, OpraHu30BaTh
anpoOHpoBaHUE, TPEHAXK U CAMOCTOATEIbHYIO TBOPUECKYIO paboTy, MOMOraroliee CTyAeHTaM U
IIPENOAABATENI0 OLICHUTh YPOBEHb 3HAHUN B ONpPEACICHHOW TEMaTHKE, a TAaKKe COJeprKallee
HEOOXOUMYIO CIPaBOYHYI0 HH(POPMAIUIO. DJIEKTPOHHBIM y4eOHMK MOXKET MHTErpHUpOBaTh B
ceOe BO3MOXXHOCTH PA3JIMYHBIX [EJarori4ecKuX MPOTPaAaMMHBIX CPEICTB: OO0YYaroLIuX
IporpaMM, CIIpaBOYHHUKOB, y4eOHBIX 0a3 JaHHBIX, TPEHAXKEPOB, KOHTPOIUPYIOLINX IPOTPAMM.
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Jlnst ycrenmrHoi OpraHu3aldd CaMOCTOSITEIbHON paOOThl BCE AaKTHBHEE MPHUMEHSIOTCS
pa3sHooOpa3Hble 00pa3oBaTeNIbHBIE Pecypchl B ceTH VIHTEpHET: CHUCTeMbl TECTUPOBAHUS 110
pa3IMYHBIM  00JacTsM, BHUPTyaJIbHBIC JIEKIUH, J1a0OpaTopuu, IPH 3TOM  IOJIb30BATEIIO
JIOCTaTOYHO MMETh KOMIIBIOTEp M MOJKIKOYeHUe K VHTepHeTy Ui TOro, 4roObl CBA3aTbCs C
npenojaBaresieM, Moiay4yaTh 3HaHus. Mcnonb3oBaHue cereil yCHIIMBAET POJIb CaMOCTOSITENbHON
paboThI CTYJEHTA U MO3BOJIAET KapAMHAIbHBIM 00pa30M U3MEHHUTh METOAMKY MpPEeIoJaBaHus.

CTyzneHT MOXeT Moiy4aTh BCE 3aJaHUsl U METOJMYECKUE YKa3aHMsI Yepe3 CEepBEp, UTO
JIaeT eMy BO3MO>KHOCTb ITPUBECTU B COOTBETCTBUE JINYHBIE BO3MOXKHOCTU C HEOOXOAUMBIMU IS
BBINOJIHEHUS paboT Tpyno3arparamu. CTyJeHT MMEET BO3MOXKHOCTH BBIMIOJMHATH PadoOTy jaoma
WIK B ayauTopud. boibiioe BocniuTarenbHoe 1 00pa30BaTeIbHOE 3HAUEHUE B CAMOCTOSITEIbHOM
yu4eOHOM TpyJie CTyJIEHTa UMEET CaMOKOHTPOJIb. CaMOKOHTPOJIb BO30YKIAaeT U MOMAIEPKUBACT
BHUMaHME M MHTEPEC, IOBBIIIAET AKTUBHOCTb MaMSATH W MBILIUIEHUS, O3BOJSIET CTYIEHTY
CBOEBPEMEHHO OOHAPYXUTh M YCTPAaHUTH JOMYIICHHBIC OMMOKKA M HEIOCTATKU, OOBEKTHBHO
OIpeNIeIUTh YPOBEHb CBOMX 3HaHUM, MpakTHyeckux ymeHuid. Camoe JOCTYMHOE M IPOCTOE
CPEACTBO CAMOKOHTPOJISA C MPUMEHEHHEM WH(POPMAMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH -
3TO PsIJl TECTOB «on-line», KOTOpPbIE MO3BOJISAIOT B PeKUME PEATbHOTO BPEMEHHU ONPEIEIUTh CBOU
YPOBEHb BJIAJACHHUS NPEAMETHBIM MAaTEpPUAIOM, BBIIBUTH CBOM OHIMOKM ¥ TOJIYYHTH
PEKOMEH/IalluH 110 CaMOCOBEPIIEHCTBOBAHUIO.

MeTtonyeckue peKoMeHAAlNU [0 paboTe C TUTepaTypoit

Bcro nuTeparypy MOXHO pa3enuTh Ha YYCOHHKH M y4eOHBbIC MOCOOMS, OpUTHHAIBLHBIE
Hay4Hble MOHOTrpauyecKre MCTOYHHMKH, HayyHble ITyOIMKAaLUU B NepUoAnYecKol nedatu. M3
HUX MOJHO BBIICIUTh JIMTEPATypy OCHOBHYIO (PEKOMEHIYEMYIO), IONOJHUTEIbHYIO U
JUTEpATypy ISl yriyOJIeHHOTO U3YUYEHUS TUCIUIINHBI.

N3ydyeHne NUCHUIUIMHBI ClEIyeT HayuHaThb C y4eOHMKA, MOCKOJbKY YYEOHMK — 3TO
KHHWra, B KOTOPOM H3JI0KEHBl OCHOBBI HAY4YHBIX 3HAHUN IO ONPEICIEHHOMY IPEIMETY B
COOTBETCTBHUHU C LIETSAMH U 3a/ladaMH 00y4eHHMsI, yCTAHOBJIEHHBIMU TPOIPaMMOH.

IIpu pabore c¢ nuTeparypoil HE0OXOAUMO YUUTHIBATh, YTO MMEIOTCS PA3IUYHBIE BUIBI
YTEHUS, U KKl U3 HUX MCIIOJIb3YETCS Ha ONPEEICHHBIX dTanax OCBOCHUs MaTepuaa.

IIpenBapuTebHOE YTEHUE HAMPABICHO HA BBISIBJICHUE B TEKCTE€ HE3HAKOMBIX TEPMHUHOB U
IIOMCK HX 3HAYEHHs B CIPABOYHOM JMTeparype. B 4YacTHOCTH, IpU YTEHMM YKa3aHHOMU
JAUTEPATypbl HEOOXOAUMO MOJIPOOHEUIIIMM 00Pa30M aHATU3UPOBATH OHATHSL.

CkBO3HOE YTEHHE IpeJIoaraeT NpoYTeHne MaTepuaia oT Hayana 10 KoHua. CKBO3HOE
YTEHUE JMTEPaTyphl M3 MPHUBEIAEHHOIO CIHMCKA JaeT BO3MOXKHOCTh CTYJIEHTY C(pPOpMHUPOBATh
CBOJI OCHOBHBIX MOHATHH U3 U3y4aeMol 001acT U CBOOOIHO BIIAJIETh UMH.

Bri0opouHoe — HA060POT, UMEET IIeNbI0 MOMCK U 0TOOp MaTepuana. B pamkax naHHOTO
Kypca BBIOOpOUHOE UTEeHHUE, KaK CIIOCO0 OCBOEHUSI COJIEpKaHUs Kypca, TOJKHO MCIOJIb30BaThCS
IIPY NTOATOTOBKE K MPAKTUYECKUM 3aHATHUSAM 110 COOTBETCTBYIOIIUM Pa3/ieiaM.

AHanUTUYECKOe YTEHHE — AITO KPUTHUYECKUH pPa3dop TeKCTa C MOCIEAYIOUIUM €ro
KOHCIIeKTUpOoBaHHeM. OCBOEHUE yKa3aHHBIX MOHATUH Oyner Hambosnee 3(h(HEKTUBHBIM B TOM
ciIydae, eci IPU YTEHUHU TEKCTOB CTYJEHT OyJeT 3aJaBaTh K 3TUM TEKCTaM BOMpPOCHl. YacTh U3
3THUX BOIpocoB chopmynupoBana B @OC B mepeuHe BompocoB i codecenoBanus. IlepeueHn
3TUX BOIIPOCOB OIPaHUYEH, TO3TOMY BaKHO HE TOJIBKO COJIEp>KaHUE BOIIPOCOB, HO CaM ITPUHIUII
OCBOCHMS JINTEPATYPHI C TIOMOIIBIO BOIIPOCOB K TEKCTAM.

Lenbio M3ydaromero YTeHus ABISETCS TNIyOOKOE M BCECTOPOHHEE MOHUMaHHe y4eOHOMH
uHpopmanuu. ECTb HECKOTBKO NMPHEMOB M3YYaOLIETr0 YTCHHUS:

1. YreHue mo ajropuTMmy IpeanonaraeT pasouenrne nHdopManuyu Ha OJIOKHU: Ha3BaHUE;
aBTOp; MCTOYHMK; OCHOBHAs HJesl TEKCTa, (haKTUYeCKWil Marepuaj; aHalu3 TEKCTa IyTeM
COIIOCTABJICHHS NMEIOIUXCS TOUYEK 3PEHUS 110 paCCMATPUBAEMBIM BOIIPOCAM; HOBU3HA.

2. Ilpuem nocTaHOBKH BOIPOCOB K TEKCTY UMEET CIIEIYIOIINN alrOpUTM:
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—  MEJICHHO IIPOYUTATh TEKCT, CTAPasCh IMOHATH CMBICII U3JI0KEHHOTO;
—  BBIICIIUTH KJIIOYEBBIE CIIOBA B TEKCTE;
—  IOCTapaThCsl MOHATh OCHOBHBIE UJIEU, IOATEKCT U OOLIMI1 3aMbIceN aBTOpa.

3. Ilpuem Te3upoBaHUs 3aKiIrOdaeTcs B (POPMyJIMPOBAHUM TE€3UCOB B BHJIE IOJOXKEHUH,
YTBEPKJICHUM, BBIBOJOB.

K »3TomMy MOXHO M00aBUTh M MHbIE IpUEMbl: IpHEM pedepupoBaHUs, IPHUEM
KOMMEHTHUPOBAHHUS.

BaxHoll cocraBistomieil Jito00ro COJIMJIHOIO HAYYHOIO HU3JaHMs SIBISIETCS CIIHMCOK
JUTEpaTyphl, Ha KOTOPYIO ccbulaeTcsi aBTOp. lIpu BO3HMKHOBEHMHM HHTEpeca K KakOH-TO
oOcyxnaeMoll B TeKCTe IpobjeMe Bcerja ecTb BO3MOXKHOCTb OOpaTUThCS K  CIMCKY
OTHOCAIICHCA K HEeW aureparypsl. B 3TOM ciiydae Bcsi mpoOiema kak Obl pa3OuBaercs Ha
COCTAaBJIAIOIIME YaCTH, KaXAasd U3 KOTOPBIX MOXKET M3ydaThCsl OTHENBbHO OT apyrux. IIpu stom
Ba)XHO HE TEPATH U3 BUIA OOIINK KOHTEKCT M HE IOTPYKaThCsS YpE3MEPHO B JICTAIU, IIOTOMY YTO
TaKUM 00pa3oM MOXKHO HE YBUJETh IJIaBHOTO.

IlogroToBka K 3adeTy JOJDKHA IMPOBOAUTBCS HA OCHOBE JIEKIIMOHHOIO MaTepHala,
MaTepHaja MpaKTUUYECKUX 3aHITUH C 00s3aTeIbHBIM OOpAIlEHUEM K OCHOBHBIM Y4eOHHKaM I10
Kypcy. OTO TMO3BOJUT HCKIIOYUTh OINMOKM B TOHMMaHUM MaTephaia, OOJIETYUT ero
OCMBICJICHHE, IPOKOMMEHTHPYET MaTEpHUa MHOIOYUCIEHHBIMH IIPUMEPAMHU.

MeTtonudeckue peKOMEHIAINH IO HAIMCaHUIO pedepaToB

Pedepar mnpencraBnser co0oil COKpalICHHBIA Tiepecka3 CoOJEpKaHUs MEPBUIHOTO
JOKYMEHTa (WIM €ro 4acTh) C OCHOBHBIMM (DaKTHUYECKMMHU CBEJIEHHSMH U BBIBOJAMH.
Hanmcanue pedepara ucmonb3yercs B y4eOHOM TIpoIecce By3a B LENAX NPHOOpPETCHHUS
CTYACHTOM HEOOXOJUMON NpopeCcCCHOHATBLHON MOJArOTOBKH, Pa3BUTHS YMEHHs M HaBBIKOB
CaMOCTOSITEIFHOTO HAYYHOTO IOWMCKA: M3YyYCHHS JIUTEPATyphl 1O BBHIOpDAHHOW Teme, aHaln3a
pa3IMYHBIX HMCTOYHUKOB M TOYEK 3peHus, 0O0OOIIeHUs MaTepuaya, BbIIEICHUS TJIaBHOTO,
¢dopmynupoBaHus BbIBOAOB M T. I. C momomplo pedepaToB CTYyAEHT IIyO)Ke MOCTUraeT
HaunOoJiee CI0XKHbIE MPOOJIEMBl Kypca, YUUTCS JJAKOHUYHO H3JIaraTh CBOM MBICIH, MPAaBUIBHO
oQopMIIsITh paboTy, NOKJIaAbIBaTh pe3yiabTaThl cBoero Tpyaa. llponecc Hanucanus pedepara
BKJIIOYAET: BBIOOp TEMbl; MOAOOP HOPMATHUBHBIX aKTOB, CHELMAIbHOM JUTEpaTypbl U HHBIX
HCTOYHUKOB, UX M3Y4YECHHE; COCTABIICHHE IJIaHA; HAIMCaHUe TeKCTa paboThl U ee oopMIiIeHNE;
yCTHOE U3JI0kKeHue pedepara.

Pedeparsr nmumnryres mo Hamboliee akTyalbHBIM TeMaM. B HUX Ha OCHOBE TIIATEIHHOTO
aHanmu3a U 0000IIEHHsI HAyYHOrO MaTepHajia COMOCTABIISIOTCS Pa3IUYHble B3I/l aBTOPOB, U
oTIpeneNnsieTcsi COOCTBEHHAs! MO3UIIHSI CTYJCHTa C M3JI0)KEHHEM COOTBETCTBYIOIIUX apTryMEHTOB.
Tembl pedepaToB IOKHBI OXBaThIBaTh U JAMCKYCCHOHHBIE BOIPOCHI Kypca. OHHM NpHU3BaHBI
OTpakaTh MeEpeJOBbIE HAyYHbIE HACH, 0000mAaTh TEHACHIIMH MPAKTUYECKOH IesITeThbHOCTH,
YUYUTBIBAs MIPU 3TOM U3MEHEHHSI B TEKYIIIEM 3aKOHOIaTeNLCTBE.

Pedepar, kak mpaBmIIO, COCTOMT W3 BBEACHHUS, B KOTOPOM KpAaTKO OOOCHOBBIBACTCS
aKTyaJlbHOCTb, HAyYHAs! U MPaKTUYECKas 3HAUUMOCTh U30paHHOM TeMbl, OCHOBHOTO MaTepualia,
COJIepIKAIIETO CYTh IPOOJIEMBI ¥ TIyTH €€ PelIeHUs, U 3aKIF0UeHUs, T1e (OPMHUPYIOTCST BBIBOIHI,
OlLIeHKH, npeanoxenus. O0mmit oobeM pedepara 20 TUCTOB.

Texanueckue TpeboBanus K odopmieHno pedepata cruenyronue. Pedepar
odopmisiercs Ha aucrax gopmara A4, ¢ 00g3aTenbHON HyMepaluei cTpaHull, IpuYeM HOMep
CTpaHUIIBI Ha TIEPBOM, THUTYJILHOM, JINCTE He cTaBUTCs. [loisi: BepxHee, HIKHee, TIPaBoe, JIEBOE —
20 mM. AGzamablii orctynm — 1,25. Tabmuipl BBIMOMHATH TAOMMYHBIMU stueiikamu Microsoft
Word. CxannpoBaHue pUCYHKOB U TaOJIUIl HE JTOMycKaeTcsi. BoipaBHUBaHMe TeKCTa (IO MIHUPUHE
CTpaHHIIBI) HEOOXOAMMO BBIMOJIHATH TOJBKO CTAaHAAPTHBIMH CHOCOOaMH, a HE C TOMOIIbIO
npoOenoB. Pazmep TekcTa B pucyHKax u Tabnumax — 12 kernbs. Ha tutynpHOM nucre pedepara
HYXXHO yKa3aTbh: Ha3BaHHE yueOHOTO 3aBe/ieHus, (paKkyIbTeTa, HOMEp IPYyNIbl U (aMHUIUIO, UMS U
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OTYECTBO aBTOpa, TEMY, MECTO M TOJA €ero HamucaHusi. PekomeHayeMblli 00beM paboThI
CKJIQ/IBIBAETCS U3 CIEIYIOMIMX COCTaBJISIOUINX: TUTYIbHBINA JuCT (1 cTpanuma), cogepxkanue (1
CTpaHuua), BBeAeHue (1 — 2 cTpaHuIbl), OCHOBHAs YacTh, KOTOPYIO MOKHO Pa3/€IUTh HA IJIaBbl
win pazgensl (10 — 15 crpanum), 3akmroueHue (1 — 3 crpanunbl), cnucok Jmrepatypsl (1
CTpaHuIla), mpuioxeHue (He obs3arensHo). Eciu pedepar comepkut tabnuily, To €€ HOMEp U
HA3BaHUE PACIIONAraloTCsl CBEPXY TAOJIUILIbI, €CIIH PUCYHOK, TO BHU3Y PUCYHKA.

ConepxatenbHble yacTu pedepara — 3TO BBEJCHHE, OCHOBHAS 4YacTh M 3aKJIIOYCHHE.
BBenenue DOMKHO comep)kaTh pacCyXJAEHHE IO IMOBOJY TOro, YTO paccMaTpuBaeMmasi Tema
aKTyaibHa (TO €CTh COBPEMEHHA U K Hell ecTb OOJNBIIOI MHTEpEeC B HACTOSIIEE BPEMsI), a TAKKe
MOCTaHOBKY L€ MCCIIEI0BaHUs, KOTOpask HEMOCPEACTBEHHO CBs3aHA C Ha3BaHHEM pPaOOTHI.
Taxke BO BBEACHHU MOTYT OBITh IOCTAaBJIEHBI 3a/aud (HO He 00s3aTeNbHO, TaK Kak padora
HEBeJIHMKa M0 00beMy), KOTOpbIE ACTATU3UPYIOT Liedb. B 3akioYeHNH MUIITYTCS KOHKPETHBIE,
coJiepKaTeIbHbIE BEIBOIBI.

Copepxanne pedepata CTYACHT [AOKIAAbIBAET HAa CEMUHApe, KpYXKKe, HAydHON
KoH(pepeHmu. [IpeaBapuTensHO MOATOTOBUB TE3UCHI AOKJIAIa, CTYICHT B TeueHue 7 - 10 MunyT
JOJKeH KpaTKO W3JIOKUTh OCHOBHBIE TOJOXKEHHUs cBoed pabotel. [locie pokmaga aBTOp
OTBEYAaET Ha BOMPOCHI, 3aT€M BBICTYIAIOT ONIOHEHTHI, KOTOpBIE 3apaHee IMO3HAKOMUIIHCH C
TEKCTOM pedepara, U OTMEUalOT €ro CUiIbHBbIE U cladble cTopoHbl. Ha ocHoBe oOcyxIeHus
o0yyarommeMycsi BEICTABIISIETCS COOTBETCTBYIOIIAS OIICHKA.

Meroandeckue peKOMEHAAIMH 110 MTOATOTOBKE COOOIIEHUI

[ToaroroBka marepuaina st COOOIIEHUS (I0KIa/1a) aHAIIOTMYHA TOMCKY MaTepPHaioB s
pedepara u 3cce. [lo 00beMy TEKCT, KOTOPBIA PEKOMEHIYETCS UCIOIB30BaTh I COOOIICHMSI,
OIM30K K 00BEMY TEKCTa 3cce: JUIsl YCTHOTO COOOIIeHUs: — He 0ojiee TpeX CTpaHMIl [e4aTHOrO
Ttekcra. Ecnu cooOuieHue aenaercsi B MHUCbMEHHOM BHJIe — O00bEM €ro JOKeH ObITh 3 — 5
CTPaHHLL.

YcTHOE  cooOmieHHEe MOXKET CONpPOBOXKIAThCS — Ipe3eHTaluei. Pexomennyemoe
KOJINYECTBO ciaioB — okono 10. Tekct cnaiija OMHKEH AONOIHATH MH(OpPMAIHIO, KOTOpas
MIPOU3HOCUTCS JTOKJIaUYMKOM BO BpeMsl BBICTYyIUIEHUS. [10JHOCTRIO MOBTOPATH Ha Ciaiijie TEKCT
BBICTYIIJICHUS HE IenecooOpa3Ho. Ilpuoputer mpu HamucaHMM ClailoB OTAaeTcss TabauIam,
CXeMaM, PUCYHKaM, KpaTKUM 3aKJIIOUEHHUSM U BBIBOJIAM.

B coobuiennn nomkHa OBITH pacKpbITa 3asBiieHHas Tema. [IpuBeTcTByeTcs BHHUMAaHUE
ayIUTOPUU K JIOKJIANy, COAEpkKaTeIbHble BOIPOCHI ayAUTOPHUH M JIOCTOWHBIE OTBETHl HAa HUX
HOOILPSIOTCS 00JIee BEICOKOM OIIEHKOH BBICTYHAIOIIEMY.

Bpewms Beictyruienns — 10 — 15 munyT.

JIuteparypa 1 Ipyrue UCTOYHUKUA MOTYT ObITh HalJEHBI 00YYaIOIUMCS CaMOCTOSITETIHLHO
WM PEKOMEH/I0BaHbI MpernojaBaTesieM (€ciii BOZHUKHYT CJIOKHOCTH C IMOMCKOM MaTepHalia Mo
TEeMe); TMpH NPEAJIOKEHHUH KOHKPETHOH TeMbl COOOLIeHHMS TpernojaBarelb JIOJKEH
OpPUEHTUPOBATHCS B IPOOJIEME U YMETh HANIPaBUTh CTY/ACHTA.

Metoauueckue PECKOMCHAAIHN IJId IOATOTOBKHU K 3a4CTy

3ayer BO BTOPOM ceMecTpe sBJsieTcss (POpMOil UTOrOBOTO KOHTPOJIS 3HAaHUM U yMEHUUH
oOyJaromuxcs Mo JaHHOW TUCHUIUIMHE, MOJYYeHHBIX Ha JIEKIUAX, MPAKTUYECKUX 3aHATUSAX U B
npolecce camMoCTOSTeNbHOW pa®oThl. OCHOBOM MJISl OINpENEeNIEHUs] OLIEHKHU CIY)KUT YpPOBEHB
YCBOEHHUSI OOYYAIOIIMMUCS MaTepuaja, MpeayCMOTPEHHOTO JaHHOW pabouel mporpammoit. K
3aueTy JOIMYCKAIOTCS CTYACHTHI, HaOpaBmme 36 u Oosiee OauIOB MO MTOraM TEKYIIETO U
MIPOMEKYTOUYHOTO KOHTpoJIs. Ha 3adere cTyaeHT MOXKeT HaOpatTh 110 25 OaioB.

B mnepmon moarotoBku K 3aueTy oOydaromipecs BHOBb OOpamaroTcss K y4eOHO-

28



METOMYECKOMY MaTepUaly U 3aKPEIUIAIOT IPOMEKYTOUHbIE 3HAHMSL.

[ToaroroBka oOy4aroiierocs K 3a4eTy BKJIIOYAET TPU dTara:

— camocTofATeNbHas padoTa B TEYEHUE CEMECTPa;

—  HemocpeICTBEHHas MOJArOTOBKA B AHH, MIPEALISCTBYIONIME 3a4ETy 10 TEMaM Kypca;

— TOATrOTOBKAa K OTBETY Ha BOIIPOCHI 3a4eTa.

[Ipyn moaroToBke K 3a4eTy OOy4YaOLUIUMCS I1eJ1IecCO00pa3HO HCIHOJIb30BaTh MaTepuaibl
JCKIHA, y4eOHO-METOJMYECKUE KOMILICKCH, HOPMATUBHBIE JOKYMEHTHI, OCHOBHYIO U
JOTIOTHUTEIIBHYIO JTUTEPATypy.

Ha 3auer BbIHOCHTCS MaTepHal B oObeMe, IPEIyCMOTPEHHOM paboyeil mporpammoit
yueOHOM TUCIUIUIMHBI 32 CEMECTp. 3a4eT MPOBOIUTCS B MUCbMEHHOM / YCTHOU (hopme.

[Tpu nmpoBeeHUN MMCEMEHHOTO 3a4eTa Ha paboTy OTBOAUTHCS 60 MUHYT.

Pe3ynbrar ycTHOTO (MMCHbMEHHOTO0) 3a4€Ta BBIPAXKAETCS UTOTOM:

«3a4TeHo» - OOydarommuiicss CBOOOAHO, JHMOO OTHOCHUTENBHO MOJHO OPHEHTHUPYETCS B
MaTepuaie, oTBe4aeT 0e3 3aTpyJHEHH M CIOCOOEH K BBIIIOJHEHUIO 33/laHuil Pa3HOTO YpPOBHS
CloXKHOCTU. HekoTopble HETOYHOCTH B OTBETax [JOMYCKAlOTCS, OCHOBHOE YCIOBHE —
BbINIOJIHEHHE HE MeHee 60 % nmocTaBlIeHHBIX 3a/1a4.

«HE 3auTeHO» - OOyyalolIUMCS JONMYCKAaeT 3HAUYMUTEIbHbIE OIIMOKM W HMEET JIMIIb
HAYaJbHYIO CTETIEHb OPUEHTALMU B MaTepHalle, IPaBUIBLHO BBINOJIHEHO MeHee 2\3 Bcel paboThl.
OOyuaromuiicst 1aeT HEBEPHYIO OIIEHKY CUTYaIlMH, perieHo MeHee 55 % 3anau.

8. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUITJIMHDBI

8.1.TpebGoBaHus K MaTepUATbHO-TEXHUYECKOMY 00ECIICUEHUIO

Jast peanuzanuu pabodel mporpaMMbl TUCIUILIMHBI IMEIOTCS CTICIMAIBHBIC TIOMEIIEHHS UTs IPOBEICHUS
3aHATHUH JIEKIIHOHHOTO U CEMHHAPCKOT0 THIIA, IPYNIIOBBIX M HHIMBHYaJbHBIX KOHCYJIbTANMH, TEKYIIEr0 KOHTPOJISA
U TIPOMEXYTOYHOH aTTeCTallly, a TaKXKe MMOMEIICHUS I CAMOCTOSTENIFHON PaOOTHl M TIOMEIIEHHS UL XpaHeHHS U
npodpuIakTHUecKoro  obciaykuBaHus  oOopynoBaHus.  CrnenuanpHble  NOMEIIEHHS  YKOMIIJIEKTOBAHBI
CHEeNMANU3UPOBAaHHON MeOenbl0 M TEXHHYECKUMH CpPEACTBa OOYYeHHs, CIyKallUMH M8 IPeICTaBICHUS
nHGOpPMALUHU OOJIBIION ay TUTOPHH.

[ mpoBeseHUs 3aHSATHH JIEKIIMOHHOTO THUIA MMEIOTCS JIEMOHCTPAlMOHHOE 00OpYy/IOBaHHE M y4eOHO-
HarusaHele nocoous. Ilo amcnmmuimue «OpraHuzanuss W 0OCITYXXKHMBAaHME B TYPHCTKOW HMHIYCTPHU » HMMEIOTCS
NPEe3eHTallMy 10 OTAEJBbHBIM TeMaM Kypca, MO3BOJIIomMe Hanboiee 3(PQPEKTUBHO OCBOWTH INPEACTABICHHBINA
yueOHBIIT MaTepHal.

[Ipu npoBeneHnn 3aHATUH JIEKIIMOHHOTO/ CEMUHAPCKOTO TUIIA 3aHATUHN UCIOIb3YIOTCS:
JMIIEH3MOHHOE NTPOrpaMMHOe obecrieuyeHue:

- Ilponyktel Microsoft (Desktop EducationALNG LicSaPk OLVS Academic Edition

Enterprise) monnucka (Open Value Subscription);

AnTuBHpYycHOE nporpammHoe obecriedenne Kaspersky Endpoint Security CtannapTHbiii

Russian Edition;
CBOOOJHO pacpocTpaHseMble TPOrPaMMBI:

—  WinZip ans Windows - mporpaMm Jjis CKaThs U paclakoBKH (paiiiios;

— Adobe Reader nis Windows — nporpamma i uytenust PDF ¢aitnos;

— Far Manager - KOHCONBHBIN (alIOBBIA MEHEDKEp JIS ONEPAMOHHBIX CHCTEM
cemerictBa Microsoft Windows.

[Ipu ocymecTBiIeHHH 00pa30BaTENbHOIO IMpollecca CTYAEHTaAMHU U IpernojaBaTeleM
UCTIONB3YIOTCSL cleayromue uHpopMmanuoHHo crpaBodHble cucteMbl: DBC «AulludpoOykey,
ObC «Koncynpsrant crynenray, CIIC «Koncynbprant mitocy, CIIC «"apanT.

8.2. OcobeHnHOCTH pcam3aniui JUCHUIIJIMHBL IJI1 UHBAJIMJOB U JIUI ¢ OTrPaHUYCHHBIMU
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BO3MOXHOCTAMHU 310POBbA

Jlis CTYAEHTOB C OrpaHUYEHHBIMH BO3MOXKHOCTSIMU 3JI0pPOBbS CO3J/IaHBI CIICLIMAJIbHBIC
YCIIOBUSL JUIsl TIONMydeHUs: oOpa3oBaHus. B  1mensx JOCTYMHOCTH TONYYCHHS BBICIIETO
oOpa3oBaHus M0 00pa3oBaTENbHBIM MPOrpaMMaM HHBAIAIAMH W JIUIAMH C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBbsI YHUBEPCUTETOM 00€CTICUNBACTCS:

1. AunprepHatuBHas BepcHsl OQUIMAIBHOTO caita B cetn «MHTEpHET» IS
CJ1a00BUIAIINX

2. 115 MHBATUAOB C HAPYIIEHUSAMU 3peHUs (cIaboBUIAIINE, CIICTIbIC)

- MPUCYTCTBHUE ACCUCTEHTA, OKAa3bIBAIOLIETO OOydaroleMycss HEOOXOAMMYIO IMOMOIIb,
IyOnMpoBaHUE BCIyX CIPABOYHON HMHMOpPMAMM O pAaclUCaHUU Y4YeOHBIX 3aHSATHIl; HajIUM4due
CPEICTB JUIsl YCHJIGHHS OCTaTOYHOrO 3pEeHHs, OpaleBCKOM KOMIBIOTEPHONM TEXHHKH,
BUJICOYBEIMUUTENICH, TMPOrpaMM HEBH3yallbHOTO JOCTyNma K WH(OpMAIUU, MPOrpaMM-
CHUHTE3aTOPOB PEUYH U JAPYTrUX TEXHUYCCKUX CPEACTB MpUeMa-niepesaun yaeOHol nHpopMaIuu B
JOCTYITHBIX (JopMax JyIs CTYJICHTOB C HAPYIICHUSMH 3PCHHUS,

- 3aJIaHUS 1T BBITIOJTHEHUS HA 3a9€Te 3aUUTHIBAIOTCS ACCHCTCHTOM;

- TMHCHMEHHBIE 3a/IaHUs BBINIONHSIOTCA Ha Oymare, HaJUKTOBBIBAIOTCS ACCHUCTEHTY
00y4aromumcs;

3.l WHBAJIMIOB M JIUIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3/I0pPOBbS IO CIYXY
(cmabocnplianue, rIyxmue):

- Ha 3aueTe TPHUCYTCTBYET AaCCHCTEHT, OKA3bIBAIOIIUNA CTYICHTY HEOOXOIUMYIO
TEXHHYECKYIO TIOMOIIb C YYETOM WHIMBHIYAJIBLHBIX OCOOCHHOCTEH (OH TIOMOraeT 3aHsTh
pabodee MeCTo, IepeABUTATHCS, TIPOYUTATH M OPOPMUTH 3aJaHHUE, B TOM YHUCIIC 3aMTUCHIBASI TTOJT
JTUKTOBKY);

- 3a4eT MPOBOJUTCS B MUCbMEHHOMU (hopMme;

4. ]Ins MHBAJIUIOB M JIMI[ C OTPAHMYEHHBIMH BO3MOXHOCTSIMHU 3JI0POBBS, UMEIOIINX
HapYIICHUs OMOPHO-ABUTaTENILHOTO ammapara, CO3/IaHbl MaTepUaTbHO-TEXHUYECKUE YCIIOBUS,
o0OecreunBaroIie BO3MOXKHOCTh OECHPENsITCTBEHHOTO JOCTyNa oO0y4aroumxcs B y4yeOHbIE
MOMEIIEHUS, OOBEKTY TUTAHWS, TYaJICTHBIC W JPYTHE TOMEIICHHUS YHHBEPCUTETA, a TaKKe
npeObIBaHMS B YKa3aHHBIX TTOMENICHHSIX (HATHYHE PACITUPEHHBIX JBEPHBIX MTPOEMOB, IOPyUHEH
U IPYTUX NPUCTOCOOTIEHHUI).

- THCHMCHHBIC 3aJaHUS BBIMOIHIIOTCS Ha KOMIBIOTEPE CO CHEIHATU3HPOBAHHBIM
MPOrPaMMHBIM 00€CIIEYCHUEM HITH HAIMKTOBBIBAIOTCS ACCUCTEHTY;

- 110 JKETIAaHUIO CTYACHTA 3a4eT MPOBOJUTCS B YCTHOU (popme.

OOyuaromuecs U3 4Kcia JIUIl ¢ OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3JJ0OPOBBSI 00€CTIEUEeHbI
AIIEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcamMu B (hopMax, aJanTHUPOBAHHBIX K OTPAHHUYEHUSM
WX 3/I0POBBSL.
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