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1. HEJIA 1 3AJAYN OCBOEHUA AMCLHUITJIMHBI

[IporpamMma JMCHMIUIMHBI cocTaBieHa Ha ocHoBe TpeboBanuit PI'OC BO mo
HarnpasiieHuto noArotoBku 43.03.03. Toctunuunoe neno. IlpennasHauena s OakanaBpoB,
oOyyaromuxcs 1o npo¢mino «CaHaTOPHO-KYpOPTHAst IESTEILHOCTE (5 ceMecTp).

1.1. OcHoBHas muenb - GopmupoBaHue 00mEe TPODHECCHOHATBHBIX KOMIICTCHIIUH,
CBSI3aHHBIX C OCBOCHHEM TEOPETHUYECKUX OCHOB CTaHIapTU3ALMH, C UCII0Jb30BAHNEM HOPMATHUBHO
-TEXHUYECKOW 0a3bl /sl KAYECTBEHHON pabOThI B cpepe rOCTUHUYHOTO OM3HECA U OKA3aHUSl YCIYT
pa3MenieHus..

1.2. 3ajnayu AUCIUTUTHHBL:

— O3HAaKOMJIEHUE C OCOOEHHOCTSIMU CTaHAAPTH3ALUU U KOHTPOJII KayecTBa B TYPUCTCKOU
cdepe U TOCTUHUYHOM OU3HEce;

— 03HAKOMJIEHHE ¢ OOUIMMHU TOJI0XKEHUSMH U IPUHIUIAMH CTaHAapTU3ALUU TYPUCTCKUX U
TOCTHHUYHBIX YCIIYT.

[Ipn cocraBieHUM MpOrpaMMbl TUCIHUIUIMHBI y4uThIBamuCh TpedboBanus [IC 33.007
«PykoBoIUTENB/YIIPABISAIONINI TOCTUHUYHOTO KoMmIuliekca/ cetu roctusen (IIpogeccrnonanbHblit
crannapt 33.007 «PykoBoauTENb/yIPABISIOMINNA TOCTUHUYHOTO KOMILIEKCA/ CETH TOCTHUHEI»
YTBEPKACHHBIA IPUKa30M MUHHCTEPCTBA TpyAa U colnanbHOM 3amuTel Poccuiickon denepanun
oT 7.05.2015 r Ne282H.

2. MECTO AMCHUIUIMHBI B CTPYKTYPE OIIOII BO.

Juctmrumaa «CraHaapTu3anus, cCepTHQHUKANMI W KOHTPOJIbh KadecTBa YCIyr B cdepe
TOCTENPUMMCTBA M OOLIECTBEHHOTO MUTAHUS) OTHOCHTCS K BapHaTHBHOM yacTh 0a30BOro Oiioka
(b.1) mpenna3zHayeHHOW ISl CTYIEHTOB, OOydJalOIIMXCs MO HarpaiieHnuto noarotosku 43.03.03
loctHMYHOE Jemo  mporpaMMbl — OakanmaBpuata 1o npodmio  «CaHATOPHO-KYpOpTHas
JESITEITBHOCTHY.

JlucuuIuIiHA TPEnoaeTcsl TOCPEACTBOM YTEHUS JISKIUI, MPOBEIACHUS NMPAKTUYCCKUX U
CEMHHApCKHX 3aHATHH M OpPHCHTUPOBAH Ha (QOPMHUPOBAHHME YMEHUH W HABBIKOB IO
WCCIIEI0OBATENILCKOM NESITEIbHOCTH U COBEPIICHCTBOBAHHUIO PHIHKA TYPUCTCKHX YCIYT.

[Ipu ocBoennn muctmiinHbl «CTaHmapTu3anus, cepTUQUKAIMSI U KOHTPOJIb KavyecTBa
yciayr B cdepe TrocTenmpuMMCTBA W OONIECTBEHHOTO MHUTAHUS», OOYYAIOIIUHCS CMOXET
MPOJEMOHCTPUPOBATh 0000mEHHYI0 TpynoBylo Qyakmuio OTD «KoHTpoasr W OleHKa
3pPEKTUBHOCTH JEATEIHLHOCTH JCMApTAMEHTOB (CITYKO0, OTAEIOB) TOCTHHUYHOTO KOMILICKCAy
[IpodeccuonampHoro  cranmapra 33.007  «PykoBOIUTENb/yNpaBisSOIIUA ~ TOCTHHUYHOTO
KOMIUIEKCA/ CETH TOCTHUHEI.

3. TPEFOBAHUA K PE3YJIbTATAM OCBOEHUMA JUCHUIUINHEBIL.

B coBokymHOCTH ¢ ApYrMMH AMCUUIUIMHAMU NpOrpaMMbl OakanaBpuara 1o mnpoduiro
«CaHaTOpHO-KYpOpTHAs JEATENbHOCTbY JaucHUIIMHA «CTaHfapTu3anus, cepTUQHUKanus U
KOHTPOJIb KauecTBa YCIYyT B cepe rocTeNpUUMCTBa U OOIIECTBEHHOIO MUTaHU» HalpaBjieHa Ha
dbopmupoBanue creayromux kommnereHuuid B cootBeTcTBUH ¢ ®I'OC BO u OIIOII BO mo
HanpasieHuto noarotoBku 43.03.03. I'octuanuHOE A€o (YypoBeHb OakanaBpHuara):

Oo6menpodeccuonansuoit  xomnetrenuuid (OIIK) mo Tumy 3amau npodeccruoHanbHOU
JeSITeNbHOCTH:
IIpoexTHbII:

OIIK-3.



Cnocoben obecnieunBaTh TpeOyeMoOe KauyecTBO IMPOILECCOB OKa3aHHs YCIYyr B W30paHHOU
cdepe mpodeccnoHATBHON NeSATETPHOCTH

OyHKIMOHANBHAS KapTa BUAA IPOPECCHOHATBHOMN AeSITeIbHOCTH

O06006mEHHbBIE TPYIOBBIE (HYHKIUU TpynoBble QyHKUINU
KOJ, HaumenoBanue YpoBeHb HaumenoBanue KOJ YPOBEHB
KBaJM(pHKa (moxypoBeH
11U b)
KBaTHuKa
1007078
B VYnpasnenue 6 VYrpasnenue pecypcamu B/01.6 6
TEKyIIei JenapTaMeHTOB (CITyX0,
JeSITEIbHOCTBIO OT/I€JI0B) TOCTUHUYHOTO
JIeapTaMEeHTOB KOMILIEKca
(ctyx0, 0TIEeN0B) KonTtpons u ornienka B/03.6 6
TOCTUHUYHOIO 3¢ deKkTuBHOCTU
KOMILJIEKCa JeSITENIbHOCTBIO
JenapTaMeHTOB (CITyX0,
OT/I€JI0B) TOCTUHUYHOTO
KOMILIeKca

B pesynbrare uzydenust aucuuiiuHbl «CraHapTusanus, cepTU(UKaLUs U KOHTPOJIb
KayecTBa yciIyr B cdepe TOCTeNpPUUMCTBA U OOLIECTBEHHOTO MUTAHHS» CTYICHT JOJDKEH
MPOJIEMOHCTPUPOBATH CIEAYIOLIUE PE3YIbTaThl O0yUECHHUS:

Kareropus [Lnanupyembie Kon u OCHOBHBIE TTOKA3aTEIU
YHUBEPCATbHBIX pe3yNbTaThl HauMEHOBaHHE OIICHKH PEe3yJIbTaTOB
KOMITIETEHIIH OCBOCHHUS UHAMKATOpa o0yueHus
JTUCLUIUTUHBL (KO U JOCTHKEHUS
HauMEHOBaHHE YHHUBEpPCATbHOM
KOMITETEHIINH) KOMITETEHIINH
MexXKyJIbTYypHOE OIIK-3. OIIK-3.1. OuenuBaer 3HaTh:
B3aumo/ieiictBue | CriocodeH Ka4eCcTBO OKa3aHUS - 00BEKT, MIpeaMeT,
obecreunBaTh ycayr B cepe CTPYKTYPY U NPUHIUIIBI

TpeOdyeMoe KadecTBO
IPOLIECCOB OKa3aHUs
ycoyr B u30paHHOU
chepe
npodeccHOHaIbHOM
JeITeIbHOCTH

1 0e30acCHOCTHA

FOCTEIIPUMMCTBA U
0O0II[eCTBEHHOT'O
NUTAHUS C YYETOM
MHEHHS TOTpeOUTEICH
Y 3aHHTEPECOBAHHBIX
CTOpOH

OIIK-3.2.
OO0ecrieunBacr,
Tpebyemoe
OTEYECTBEHHBIMH U
MEKIYHAPOHBIMU
CTaH/JapTaMH, KaueCTBO
IPOLIECCOB OKa3aHHsI

ycayr B cepe

CTaHAapTU3ALNH U
KOHTPOJISI KAuecTBa B
TOCTUHHYHBIX KOMIUIEKCaxX
U TIPENPUATUSAX CPE/ICTB
pa3MelIeHus;

- BUJIbI ¥ pa3InulH
CTaHJapTOB;

- TEOPETUYECKUE OCHOBBI
CTaHJapTH3ALUH U
cepTUHUKAIHH.

VYMeTh:
- HCHOJIb30BaTh OCHOBHBIE
MOJNXOABl K  HM3YYCHHUIO
CTaHJAPTOB B TOCTUHUYHOM
Oou3Hece;




To CTerI/II/IMCTBa nu
0O0IIECTBEHHOT'O

XACCII,
MHTErPUPOBAHHEIE
CUCTEMBI)

nutanus (MCO 9000,

- OPUMEHITh  3HAHUS
MIPUHIIAIIOB
(GYHKIIMOHUPOBAHUS
pa3IMYHBIX  COIHMAIBHBIX

Ipynn sl peleHus 3aaad

MEXIUIYHOCTHOTO u
MEXKYIbTYPHOTO
B3aHMOJICHCTBUS;

Bnaners:

- MeTOJdaMH coopa
uH(popManuu 8(4)
CIENUATILHOCTH;

- MeTOJdaMH aHajamn3a

uHpopmanuu B o0yacTu
Typu3Ma W TOCTUHUYHOU
UHIYCTPUH.

4.1. ConepxaHue pasieiioB

4. COAEPX)XAHUE U CTPYKTYPA IUCHUITJIMHBI

Copepxanne aucuuiuinHbl «CTaHzapTu3alus, cepTu(UKalnUsg M KOHTPOJIb KauecTBa YCIYr B

chepe TOCTENPUUMCTBA M OOIIECTBEHHOTO MHUTAHUS,

KOHTPOJUPYEMbIX KOMITETEHIUH

MEPECUCHb OILCHOYHBIX CpPCIACTB U

Tao0numa 1
Coneprxxanue paszjiena Kon dopma
Ne HareHOBAMIe KOHTpOJEI/IpyeM TEKYIIETO
pasnen oM KOHTPOJIS
pasnuena
a KOMIIETEHIIUH
(wm ee 4acTH)
1 2 3 4 5
1 Crannmaptuzanus | OOIIue NOHATHS CTaHAAPTHU3AIUH; OIIK-3 P, K.PK,T,C
, KaK BUI BHJIbI CTAaHJAAPTOB U UX HEPAPXHS,
IEITENLHOCTH OpraHbl ¥ OPraHU3allnu,
3aHUMAIOIIHUECS BOIIPOCAMHU
CTaHJapTU3aLUU; MEXKYHAPOIHbIE
OpraHu3aliy Mo BOIPOCaM
CTaHIapTHU3AINH; cepTUUKAIUSI U
JULEH3UPOBAHNE BUJIOB
JIESITEILHOCTHU.
2 I'octuanyHas ['ocTMHHUYHBIN U TYPUCTCKUI OIIK-3, P, K,PK,T,C
JeSITEIbHOCTh- Ou3HEC; BUIBI TOCTUHHII U CPEJICTB
JacTh pa3MenieHus; 0COOEHHOCTH
TYPUCTCKOM YIPABJIEHUS TOCTUHUYHBIMU
UHOPACTPYKTYP | IPEeANPUITUSIMH; TOCTUHUYIHBIN




bl 6usnec B Poccun; MexayHapoJHbIH
OTIBIT TOCTUHUYHOTO MEHE/DKMEHTA.

3 Kontposb 3akoHomarenbHas 6a3a typuctckoit | OINK-3, P, K,PK,T,
KauecTBa JESITEIBHOCTH U CPENICTB C
TOCTUHUYHBIX pa3MeleHus; mpasa noTpeduTenei;
yCIIyT OpraHu3anus 1 NpoBeIeHUs

KOHTPOJISl KaUe€CTBAa FOCTUHUYHBIX
YCIIYT.
Bun npomexyro4Ho arrecTanuu 3a4eT

B cronbue 4 mpuBonsATCs IUTaHUpyeMble (POPMBI TEKYLIETO KOHTPOJISl: CEMHUHApCKUE
3anatus (C), xomnokBuyM (K), py6exnsiii kontpons (PK), tectuposanme (T), nHanucanue
pedepara (P).

CornacHo y4eOHBIM TUTaHaM o00mast TpyaoemkocTs aucuuriuael  b1.0.07.04.
CrangapTu3anus U KOHTPOJIb KaueCcTBa TOCTUHUYHBIN ycayr 3 3aueTHble equHuIb (108 gacos).

4.2. CTpyKTypa JUCHUIIIINHEI.

OO611ast TpPyA0E€MKOCTh AUCHHUILINHBI cocTaBisieT 3 3aueTHble eAnHULIbI (108 yacoB)

Tabmuma 2
B paboTs: TpynoeMKoCTh, 4acOB
5 cemectp
OO611ast TPYI0EMKOCTh 108
AynutopHas pabora: 51
Jlexuum (JT) 17
[Tpaxktuueckue 3ausatus (113) 34
CamocrosTenbHas pabora: 48
Joxmnan (1) 15
Pedepar (P) 18
Dcce (D) 15
CaMOCTOSATEIbHOE N3YUEHHUE Pa3/ieioB
CaMonoAroToBKa
[ToaroToBKa ¥ MPOXOKACHUE MTPOMEKYTOUHOM aTTECTAIIMU 9
By npomMexXyTOYHOI aTTecTaluu HK3aMEH

JIMCLMIUIMHA pEeaU3yeTcsi MOCPEACTBOM IPOBEACHUS Y4YEOHBIX 3aHATHU (BKIIOYast
IIPOBEICHUE TEKYILEro KOHTPOJISI YCIEeBAEMOCTH) U MPOMEXYTOUHOW aTTecTaluy 00y4aroLuXcsl.
B cootBercTBUM ¢ paboueil’ mporpaMMod M TEMaTHUECKUM IUIAHOM H3YyYEHHME IUCLUILIUHbI
IPOXOAUT B (popMe KOHTAKTHON pabOThl 00ydaromMXCs ¢ MpernojaBareiaeM U CaMOCTOSTENbHON
paboTbl obyuaromuxcs. [Ipu peanuzanun AUCHUILIMHBI IPEIYCMOTpPEHA ayJUTOPHAs KOHTAKTHAs
paboTa M BHEAayIUTOpPHAs KOHTaKTHas paboTa, MOCPEACTBOM HIIEKTPOHHONH HH(OPMAIMOHHO-
oOpa3oBaTesbHOW cpelibl. YUeOHBbIH mpoliecc B ayTUTOPHH OCYIIECTBISETCS B OpMe JIEKUUU U
MPAKTUYECKUX/CEMUHAPCKUX 3aHATUU. B JIeKIUsAX pacKpbIBAaIOTCS OCHOBHBIE TEMBI M3y4aeMOTO
Kypca, KOTOpble BXOJAT B pabouyto nporpammy. Ha mpakTuyecknx/ceMMHapCKHUX 3aHATHIX Oosee
MOJIPpOOHO M3y4aeTcs MPOrpaMMHBIA MaTepual B INIOCKOCTH OTPAaOOTKH MPAaKTUYECKUX YMEHUH U
HaBBIKOB M YCBOEHHUsS TeM. BHeayauTopHas KOHTakTHas pa®oTa BKIIOYaeT B ceOsi IMpoBeIeHUE
TEKYLIEro KOHTPOJI YCIIEBaeMOCTH (TECTHPOBAHHE) B OJIEKTPOHHON HMHGPOPMALMOHHO-
o0pa3zoBaresbHOI cpefe.



4.3. JIekKnnOHHBIE 3aHATUSA
Tabmumna 3

Tema

OCHOBHBIE BOIIPOCHI

CrannapTuzanms, Kak
BHJI ICSITEITLHOCTH

1. OOuue NOHATHS CTaHAAPTU3ALMH.
2. Buapl craHAapTOB M UX HEpAPXUSL.
3. Oprassl ¥ opraHu3aiiuy, 3aHUMaIOIINECs] BOIPOCaAMU

CTaHapTU3aLUH.

T'ocTuanunas
NeITeNbHOCTEb- 4acTh
TYPUCTCKOM

UHQPaACTPYKTYpPHI

l'octunMYHBI U TypUCTCKUI OU3HEC.

Bunbl rocTHUL ¥ CPENCTB pa3MEIEHUsI.

3. OcoOeHHOCTH yIpaBlI€HNUs TOCTUHUYHBIMU
IpeIIPUITHIMMU.

4. T'octununussbIii OuszHec B Poccun.

N —

Kontpons kauectBa
TOCTUHHUYHBIX YCIIYT

1. 3akoHonaTenbHas 6a3a TYPUCTCKOM JMEATEILHOCTH U
CPE/ACTB pa3MEIICHHSL.

2. IlpaBa noTpeOuTeneu.

3. Opranuzanus U NpOBEACHUS KOHTPOJIST Ka4eCTBA
TOCTUHUYHBIX YCITYT.

OOBeKTHI yIpaBieHUS
Ka4eCTBOM YCITyT

1. Tunosorus npeanpuATAN pa3MELIECHUs U
PE3YJIBTaThl UX IEATENBHOCTH.

pa3MeleHus 2. Ycayra v TyprnpOJIyKT.
3. VYcayra pazMenieHus B TypIpoayKTe.
4. YcnoBus 00CTyKHBaHUS
CoBpeMeHHbIE 3apyOeKHBIN OTIBIT YIPABJICHHUS Ka4ECTBOM.

KOHICIIIWHA YIIPaBJICHUSA
Ka4dyeCTBOM.

o =

. Mecro 3aau yrpaBieHusi KA4ECTBOM B
(GYHKIIMOHATIBHON CTPYKTYPE YIIPaBJICHUS
IPENPUITHEM.

3. Unes Bceobmero ynpasnenus kadectsom (TQM).

Ornenka KayecTBa yciyr

1. Typuctckuii NpOAYKT U CTPYKTYpa TOCTUHUYHBIX
YCIIYT.

2. Crneuuduika KpUTEpUEB U MOKa3aTeNel KauecTBa
Pa3IMYHBIX TPYII YCIYT.

3. OrueHka ycnoBUi U MPOLIECCOB OOCTYKUBAHUS

KonTposp kauecTBa B
TOCTUHUYHBIX
MPEINPUATHIX

1. MUcrounuku nHGOPMALIUU O COCTOSHUM KayecTBa
YCIYT U MPOLECCOB 00CTYKMBAHUS.

2. Bugpl KOHTpOJISI KauecTBa: BHYTPEHHUH aynuT;

BHEULIHHUE NTPOBEPKH.

. MeTozbl KOHTPOJIS Ka4ecTBa.

4. TpeOGoBaHUsI HOPMATUBHBIX JOKYMEHTOB,
YCTaHABIMBAOIIUX METOABI U MOPSIIOK KOHTPOJIS
KayecTBa FTOCTUHUYHBIX YCIIYT.

(98]

CepTtuduxkarus
TOCTUHUYHBIX YCIYT

I.CCpTI/I(I)I/IKaL[I/IH " JIMIICH3UPOBAHUEC KAK MCTO/IbI
KOHTPOJIA Ka4CCTBaA.




2.CepTHrduKanys TOCTHHUYHBIX YCIIYT, POCCUUCKUN
3apyO0eKHBIH OTIBIT.

3.HopmartuBHbIE TOKYMEHTHI 110 IPOLIEAYypaM
cepTU(HKAINU U OIIEHKE COOTBETCTBHUSI.

4.4. Ilpaktuueckue 3aHATUS (CEMHHAPHI)

Tabmnura 4

/1

Tema

CTaHI[apTI/I3aIII/I$[, KakK BHU/ ACATCIIBHOCTHU

['ocTrHUYHAS 1eATENTbHOCT- YaCcTh TYPUCTCKON UHMPACTPYKTYPHI.

KOHTpOJ'[I) KaucCTBA FOCTUHHUYHBIX YCIIyT

OOBEeKTHI yIpaBJIeHUs Kaue€CTBOM YCIYT pa3MeIIeHHUs.

COBpeMGHHBIG KOHICHIWH YITPABJICHUA KaYCCTBOM.

OneHKa Ka4ecTBa yCiayr

KOHTpOJ'IB Ka4uCCTBA B TOCTUHUYHBIX MMPCATIPUATUAX.

Oco0eHHOCTH COBPEMEHHOTO 3Tara CTaHIapTU3ally B cepe YCIyr.

Cucrema Mexnynapoausix ctangapros MCO.

et Il Bl Il Sl el Il ol El

Oxpyxatoriasi Ou3Hec-cpesia B 00eCIedeHNH KaueCTBEHHBIX YCIYT TYpUCTaM.

4.5 JlaboparopHbie pabOTHI
Tabmuma 5

/11

HaumenoBanue nabopatopHbix paboT

HE MPEYCMOTPEHBI

O NN kW=

4.6. Boripocsl 1j1 caMOnoArOTOBKH.

[Ipouecc oOcmyxuBaHus.

Pecypcnas 6a3a npeanpustusi.

Kputepun kauecTBa TOCTUHHYHBIX YCIYT U YCIOBUH OOCITYKHBaHUSI.
HopmartuBHbIE TOKYMEHTHI;

HopmatuBHbIE TOKYMEHTHI 0 TEPMUHOJIOTUU B YIIPABICHUH Kaue€CTBOM.
TepMuHoNOTHS MO YIPaBIECHUIO KAYECTBOM B TOCTUHUYHOM OM3HECE.
Mpuanunsr TQM. OTedyecTBEHHBIHN ONBIT YIIPABICHHS KAU€CTBOM
OneHka yciaoBHil U MPOLIECCOB 0OCTYKUBaHUS.

AHanu3 BOCTIpUSATHUS TOTPeOUTENIEM KauecTBa YCIYT.

10. HopmaTuBHbIE TOKYMEHTHI 00 OI[EHKE KauyeCTBa TOCTUHUYHBIX YCIIYT.
11. OcoOeHHOCTH COBPEMEHHOT0 3Tama CTaHapTU3aluK B chepe yCIIyr.
12. HopMaTuBHbBIE OCHOBBI JIETEILHOCTH MO CTaHIApPTU3ALIUH.

13. 3agauu u cnenuduKka cTaHaapTU3AINHN B chepe yCyr.

14. Buspl JOKYMEHTOB 1O CTaHAAPTU3ALUN B TOCTUHHIIAX.

15. TocynapcTBeHHbBIE CTaHAAPTHI B chepe Typusma.

16. CranmapTsl opraHu3auil.



17. Cucrema Mexnynapoausix ctangaptos MCO.

18. Ha3znauenue u ob6nacte npuMmenenus ctanaaptos UCO.

19. Cocras cranmaptoB UCO.

20. Cuctembl MEHEIKMEHTA KauecTBa Ha ocHoBe ctanaaptos MCO 9000.

21. PyKOBOJICTBO 110 Ka4e€CTBY: HA3HAUEHUE U CTPYKTYpa JOKyMEHTA.

22. Ilponeayphl pa3paOOTKH CHCTEM MEHEDKMEHTA KaueCTBA U TPYIHOCTH BHEAPCHUSI.

23. PykoBouTeNb, KOJUIEKTUB M OKpYKaloIIas Ou3Hec-cpeaa B 00ecrieueHnH KayeCTBEHHBIX
YCIIYT TYPUCTAM.

24. 3amaun, METOBI ICHCTBHIA U OTBETCTBEHHOCTh PYKOBOIUTEIIS 32 KAUECTBEHHBIE
pe3yabTaTel 00cTyKkuBaHus. DOPMBI ydacThsi paOOTHHUKOB B 00ECTICUCHHH Ka4eCTBEHHOTO
00CITy>)KMBaHUS TOCTEH.

25. PaboTa o KoopJMHAIMK B3aUMOJIEHCTBHS MOCTABIIMKOB YCIYT U APYTUX 0OBEKTOB
OM3HEC-Cpe/Ibl, YYaCTBYIOIIMX B OOCTY)KHBAHUU TYPUCTOB.

26. 'ocynapcTBeHHBIE, OTpaciieBble, (GUPMEHHBIE, 00IIECTBEHHBIE, MEKTyHAPOIHBIC HArPAIbI
B c(hepe kauecTBa TYPUCTCKUX YCIIYT

5. OHEHOYHBIE MATEPHAJIbL JUUIs1 TEKYILEI'O 1 PYBEXHOI'O KOHTPOJIA
YCIHEBAEMOCTHU U ITPOMEXYTOUYHOU ATTECTALIUN

KoneunsiMu  pe3ynpTaTaMM  OCBOGHHMS ~ MPOrpaMMbl  JUCIHUIUIMHBL  SIBJISIOTCS
c(OpMUPOBaHHBIE KOTHUTHUBHbBIE ECKPUNTOPHI «3HATHY, «YMETbY, «BJAJIETh), PACIUCAHHbIE 110
OTJIENbHBIM KOMIETeHUUAM. DOpMHUPOBAHHUE ATUX JECKPUIITOPOB IMPOUCXOIUT B TEUEHHE BCETO
ceMecTpa 10 dTarnaM B paMKax pa3Iu4yHOTO BUJa 3aHATUNA U CAMOCTOSITENIbHOM pabOThI.

B xone m3yueHuss AMCUMILIMHBI MPEAyCMAaTPUBAIOTCA TEKYIIUM, pyOeKHBIH KOHTPOJb U
MIPOMEXKYTOYHAsl aTTECTALIUS.

5.1. OuieHOUHBIE MaTEpHUAbI JIJIs1 TEKYIIETO KOHTPOJIS

Lenb Tekymiero KOHTPOJIS — OLIEHKAa Pe3ylbTaTOB PabOTHI B ceMecTpe M oOecreueHue
CBOEBPEMEHHOIN 0OpaTHO#l CBS3M, A KOPPEKUUHU OOYYeHHs, aKTHBH3AIUM CAMOCTOSTEIbHOM
paboTel oOyuvaromerocsi. OOBEKTOM TEKYLIEro KOHTPOJS SIBISIOTCA KOHKPETU3HPOBAHHbBIE
pe3ynbTaThl 00ydeHus (yueOHbIC TOCTHUKEHUS) TI0 TUCITUTIIINHE

Texymuit KOHTpOJb YCIEBaeMOCTH OO€CleYrBaeT OIEHUBAHHE XOJa OCBOCHHUS
muctuminiabel  «CTaHaapTH3anuss ¥ KOHTPOJb KayecTBa YCIYr B cdepe TOCTenpUHMCTBA U
OOIIECTBEHHOTO MHUTAHUS» M BKIIOYAET: OTBETHl HA TEOPETUUYECKUE BOIPOCHI HA MPAKTUYECKOM
3aHSTUM, BBINOJHEHUE 3a/laHUN HA MPAKTUYECKOM 3aHSATHH, CAMOCTOSTEILHOE BBIIIOJIHEHUE
WHIUBUAYAIBHBIX JOMAITHUX 33JJaHUIl C OTYETOM (3alIUTOI) B YCTAHOBJICHHBIA CPOK, HAIMCAHUE
JOKJIaJI0B, pedepaToB, TUCKYCCHH.

OneHka KayecTBa TIOJATOTOBKM HA OCHOBAaHUHM BBIMOJHEHHBIX 3a/laHUN  BeAeTcs
npenojaBatesnieM (C 0OCyXJIEeHHEM pe3ylbTaToB), Oaulbl HAUUCISIOTCS B 3aBUCUMOCTH OT
CII0KHOCTH 3aJaHHUS.

5.1.1. Kputepuu  ¢opmMupoBaHUS  OIEHOK  (OLEHMBAHUS)  YCTHOTO  OMpoca.
KonTtpomupyemas komnerenuus OIIK-3

Tema 1 CtangapTu3anus, Kak B J1esiTeJJbHOCTH.

1.001mue moHATHS CTaHIAPTU3ALINN.

2.Bujpl CTaHIAPTOB U UX UEPAPXUSL.

3.0Opraunbl 1 OpraHu3anuy, 3aHUMAaIOIINECs] BOIIPOCAMU CTaHIAPTU3ALUU.
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4.MexayHapoHble OpraHU3aliy 110 BOIIPOCAM CTaHAapTU3ALINH.
5.Ceprudukanus 1 TUIEH3UPOBAHUE BUJIOB JEATEIHHOCTH.

Tema 2 I'ocTHHMYHAS 1eSITEIbHOCTh- YACTh TYPUCTCKOM HHPPACTPYKTYPHI.
1.T'ocTHHNYHBIN U TYpUCTCKUIN OU3HEC.

2.Buspl TOCTUHMIL U CPEICTB pa3MEILCHUS.

3.0co0eHHOCTH yIpaBICHHSI TOCTUHHYHBIMU TPEATPUATHSIMH.

4.T'octunnuHbll Ou3Hec B Poccum.

5.MexayHapOIHbINA OIBIT TOCTUHUYHOTO MEHEHKMEHTA.

Tema 3 KoHTposib KayecTBa TOCTHHHYHBIX YCJIYT.

1.3akoHo1aTenbHAsd 6a3a TYpUCTCKON JESITEIbHOCTU U CPEJCTB pa3MELLEHUS.
2.IlpaBa motpeduTeneii.

3.Opranusanus ¥ MpoBEICHUS KOHTPOJIS Ka4yecTBa TOCTUHUYHBIX YCIIYT.

Tema 4 O0beKThI ynpaBJjieHHs] KAa4eCTBOM YCJIYTI pa3MelleHus.

1. Tunonorus npeanpuUsATHIL pa3MEIIEHUS U PE3yIbTaThl UX ACSITEIBHOCTH.
2.Yciyra v TyprpoayKT.

3.Ycnyra pa3MenieHus B TypIpoOIyKTe.

4.YcnoBus 00CITy>)KUBAHHUS.

5.IIpomecc oOcayKUBaHUSI.

6.PecypchHas 6a3a npeanpusTus.

7.Kpurepun kauecTBa TOCTUHUYHBIX YCIYT U YCIOBUN 00CTYKMBaHHUSI.
8.HopmaTuBHBIE JOKYMEHTHI

Tema S CoBpeMeHHbIC KOHUIECNIIMHU YIIPABJICHHUS KA4YeCTBOM.

1. 3apyOexHblii OTIBIT YIIPABJICHUS KAYECTBOM.

2. Mecro 3aiau ynpaBieHUs Ka4eCTBOM B (DYHKIIMOHATBHOW CTPYKTYpE YIPABICHUS
IIPEIIPUATHEM.

3.Unes Bceobmero ynpasnenust kauectsoM (TQM).

4. ITpunnunel TQM. OTeuecTBEHHBIN OMBIT YIPABJICHUS KAYECTBOM

Tema 6 Ouenka ka4ecTBa ycJayr.

1. Typuctckuii NpoOIyKT U CTPYKTYypa FTOCTUHUYHBIX YCIIYT.

2.Crneuunguka KpUTepUeB U MOKa3zaTeslel KauecTBa Pa3InYHbIX IPYII YCIIYT.
3.011eHKa YCIIOBHM | MPOIIECCOB 0OCTYKUBAHHS

4.Ananu3 BOCIpUATHS NOTPEOUTEIEM KauyecTBa YCIIYT.

5.HopmatuBHBIE TOKYMEHTBI 00 OLIEHKE KaueCTBa FTOCTUHUYHBIX YCIIYT.

Tema 7 KoHTpo/ib KayecTBa B TOCTUHHYHBIX NPeANPUSATHAX.

1.McTounnku HHGOpPMALUK O COCTOSIHUU KauecTBa yCIyr U MPOLECCOB 00CTyKUBaHMUS.
2.Buzpl KOHTPOJIA KayecTBa: BHYTPEHHUM ayIuT; BHELTHUE IPOBEPKH.
3.MeTonbI KOHTPOJIS Ka4eCcTBa.

4.TpeGoBaHUsI HOPMATUBHBIX JOKYMEHTOB, YCTAaHABIMBAIOLIUX METO/IbI U MOPSATOK KOHTPOJISA
KayeCcTBa TOCTUHUYHBIX YCIIYT.

5.Ceprudukanus 1 IMLEH3UPOBAHUE KaK METO/Ibl KOHTPOJIS KaUeCTBa.
6.CepTuduKanus TOCTUHUYHBIX YCIIYT, POCCUHCKUI U 3apyOeXHBbIH OIBIT.
7.HopmaTuBHBIE JOKYMEHTHI 0 MpoLeaAypaM cepTU(UKAIIMU 1 OLIEHKE COOTBETCTBUS
Tema 8 Oco0eHHOCTH COBPEMEHHOI0 3TAaNa CTAaHJAPTH3ALHH B cepe yCayr.
1.HopmaTuBHbBIE OCHOBBI JEATEIBHOCTH IO CTAaHJAPTU3ALNH.

2.3anauu u cnenupuKa CTaHAAPTU3ALNYU B cepe yCayrT.

3.Bunpl 1OKyMEHTOB IO CTaHAAPTU3ALUU B TOCTUHHLIAX.

4.T'ocynapcTBeHHbIE CTaHAAPTHI B chepe TypHusma.

5.CranapThl OpraHu3alui.

Tema 9 Cucrema Mexaynapoa Hbix crangapros UCO.

1.Ha3znauenue u o6nacts npumenenus cranaaptoB MCO.

2.CucreMbl MEHEKMEHTa KauecTBa Ha ocHoBe cTanaapToB CO 9000.
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3.IIponenypsl pa3pabOTKH CHCTEM MEHEIKMEHTA KaueCTBa M TPYAHOCTH BHEIPCHUS.

Tema 10 Oxpy:xkaromasi 6M3Hec-cpeaa B o0ecnie4eHMN Ka4eCTBEHHBIX YCJIYT TYPHCTAM.
1.3amaun, MeToAbl ACHCTBUI M OTBETCTBEHHOCTh PYKOBOJAMTEINS 32 KaUECTBEHHBIC PE3yNIbTaThl
obcnyxuBanusi. Mopmbl ydacTus pabOTHUKOB B OOECIEUYCHHWH KAaueCTBEHHOTO OOCITY>KUBAHHUS
TOCTEH.

2.PaboTa Mo KOOpIMHALIMK B3aUMOJICHCTBUS TOCTABIIMKOB YCIYr M JIPYTUX OOBEKTOB OM3HEC-
Cpenbl, Y9aCTBYIOIINX B OOCITy)KUBAaHHH TYpPHCTOB.

3.I'ocynapcTBeHHBIE, OTpacieBbie, (PUPMEHHBIC, OOIIECTBEHHBIC, MEKIYHAPOIHBIC HATpPaIbl B
cdepe KauecTBa TYPUCTCKUX YCIIYT

YCTHBI OMPOC SBJSICTCS OJHAM M3 OCHOBHBIX CIOCOOOB y4€Ta 3HAHHMN OOy4aromierocs 1o
muciuuinHe  «CTaHmapTu3aiis W KOHTPOJh KadecTBa TOCTUHHYHBIX YCIyr B cdepe
TOCTCIPUMMCTBA W OOIIECTBEHHOTO THUTAHW». Pa3BEPHYTHI OTBET CTYACHTA JOJDKCH
MIPEJICTaBIATh COOON CBSI3HOE, JIOTMYECKH IOCJIEOBATEIbHOE COOOIEHUE Ha 33JaHHYIO TEMY,
MMOKAa3bIBaTh €r0 YMEHHUE MPUMEHSTE ONPEICTICHHS.

B pesynbpTaTe ycTHOrO onpoca 3HaHHs, 00ydaroerocs OleHUBAOTCS 10 CIEAYIOLIEH IIKalle:
3 GaJia BBICTABUTCS, €CJIM OOyUaroIHiics:
1)rmoTHO W3MaraeT U3y4eHHbBIH MaTepHal;
2)o0Hapy)KHUBaeT TOHUMAaHHUE MaTepraja, MOKeT 000CHOBATh CBOM CY)KJICHUS, TPUMCHHUTD 3HAHUS
Ha TIPAKTHKE;
3)uznaraer MarepHall MOCIEA0BATEIbHO W TPABUIBLHO C TOYKH 3PECHUS HOPM JIMTEPATYPHOTO
SI3BIKA.

2 GaJiya BBICTABUTCS, €CIIM OOy4arouIuiicss Ja€T OTBET, YIOBJIETBOPSIOMINI TeM ke TpeOOoBaHUsM,
yTOo M A Oamna «1», HO momyckaeT 1-2 ommOKH, KOTOPBIE caM K€ UCTIpaBiisieT, U 1-2 HenouéTa B
MOCJIEIOBATEILHOCTHU U SI3BIKOBOM 0(OPMIICHUHN U3J1araeMoro.

1 Gamm BBICTaBUTCA, €CM OOy4YalOMMKICS OOHApY)KHBAeT 3HAHWE W TMOHWMAaHHWE OCHOBHBIX
MMOJI0KESHUH JAaHHOW TEMBI, HO:

1)u3naraet MaTepuain HEMOIHO U IOMYCKaeT HETOYHOCTHU B ONPEAETICHUH MOHATHI;

2)He yMeeT J0CTaTOYHO TIyOOKO M JOKa3aTeJIbHO 000CHOBATh CBOU CY)KJIEHUS U MPUBECTU CBOU
MIPUMEPHI;

3)uznaraer MaTepuaig HEMOCIeI0BaTeIbHO U JOIMYyCKaeT OMIMOKH B SI3bIKOBOM O(OPMIICHUU
U3JIaraeMoro.

0 OamwoB, cTaBUTCA, €cCiIM OOydarOIIMiics OOHApY)KMBAaeT HE3HAHWE OOJIbIICH YacTH
COOTBETCTBYIOILIETO pa3jiesia H3y4aeMoTo MaTepuaia, J0nyckaeT omuOku B (popMylIupoBKe.

5.1.2. OrmneHounble MaTepuaibl g BbINodHeHUs pedeparoB. KouTtponupyemas
komnerennus OITK-3

[IpumepHbie TeMbl pedepatoB no guctuminHe «CTaHmapTusaius, cepTHPUKAIUSI U
KOHTPOJIb Ka4ecTBa yCIyr B chepe rocTenpUUMCTBA U OOIIECTBEHHOTO MTUTAHUS:

1. Ponp cranpmaptusanuu (cepTUHUKAMU) B O0ECIeUYeHUH KOHKYPEHTOCIOCOOHOCTH
TOBapOB.

2. HopmartuBHast OCHOBA CUCTEM KadyecTBa.

3. 3akoHOJaTenbHas U HOpMATUBHAS 0a3a cepTU(UKALINU.

4. Ponb mpaBuiI METPOJIOTUH B 00ecTieueHuU 0e30MacHOCTH U KauecTBa TOBapoB (YCIIyT).

5. HanmpaBneHusi coBepIIeHCTBOBaHUS cTaHaapTu3anmu B Poccun.

6. HampaBnenus coBepiieHcTBOBaHUA cepTudukaiyu B Poccun.

7. Xapaktepuctuka (oHIa OTEYECTBEHHBIX CTAHIAPTOB II0 OIPEACICHHOW TpYIIe
MIPOTYKITHH.

8. Xapaktepuctrka (oH/Ia OTE€YECTBEHHBIX CTAHAAPTOB MO ONPEACTICHHON TPYIIE YCIYT.

9. Ponb crangapToB B obecriedeHnH 0€30MaCHOCTH TOBAPOB U YCIYT.
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10. 3akoHomarenbHas U HOPMATUBHAS OCHOBA CTaHAAPTU3ALIMH.

11. Xapakrepuctuka (OHIAa OTCUECTBEHHBIX CTAHJAPTOB MO OIPEACICHHOW TIpyIe
IIPOJTYKIIHUH.

12. Xapakrepuctuka (oHIAa MEXKIYHAPOAHBIX CTaHIAPTOB IO ONPEACICHHOHN Trpyre
IIPOJTYKIIUH.

13. Meroauka 0OpabOTKHU pe3ylbTaTOB H3MEPCHHIA MTOKa3aTeIel KauyecTBa YCIIyT.

14. ®dakTopsl, BAUSIONIME HA HU3MEPEHUS NOKa3aTesel KauecTBa yCIIyr.

15. CpaBHUTENBHAS XapaKTEPUCTHUKA JOOPOBOIBHOM M 00S3aTEIEHOM CEPTUDUKAIIHH.

16. CpaBHUTENbHAs XapaKTEpPUCTUKA CEPTU(PUKATOB COOTBETCTBHUSI U JEKJIapaluu
COOTBETCTBHUS.

17. CpaBHUTENbHAS XapaKTEPUCTUKA CXEM CEPTUPUKALIUY.

18. XapakrepucTuka QyHKINNA yYaCTHUKOB paldOT MO cepTHUPHUKAIIUY.

19. Tlopsaok cepTU(pHUKAUU ONIPEIEICHHON TPYIIIbI MPOAYKIUH.

20. Ilopsnok cepTHU(pHUKALUU ONIPEIEICHHON TPYIIIbI YCIIYT.

Metomdeckue peKOMEHIAINH 110 HAIMCAHUIO pedepara.

Pedepar — mponykT caMocTOSITENBHOM paboOThl CTYylEHTa, MNPEeACTaBISAOIUN co00i
KpaTKoe M3JI0’KEHHE B NMHCHMEHHOM BHJIE TIOJYYECHHBIX PE3YJIbTATOB TEOPETHUECKOTO aHaIHM3a
onpejieieHHON HaydyHOM (y4eOHO-HCClIeZJOBaTeIbCKO) TEMbI, TJe aBTOpP pPacKpbIBaeT CYTh
HCCIIeyeMOoi IpoOIeMBbl, TPUBOINUT PA3JIMYHBIC TOUKU 3PEHHUS, a TAK)KE COOCTBEHHBIE B3TIISAIH HA
Hee.

WznoxenHoe moHMMaHWE pedepaTa Kak IIEITOCTHOTO aBTOPCKOTO TEKCTa OMpeemseT
KPUTEPUH €ro OIICHKW: HOBW3HA TEKCTa; OOOCHOBAaHHOCTH BBIOOpAa WCTOYHHKA, CTETICHb
PACKpBITHS CYIITHOCTH BOIPOCa; cOOM0AeHHS TpeOOBaHU K 0(hOpMIICHHIO.

TpeboBanust k pedepary: O6muit 006EM pedepara 20 muctoB (mpudt 14 Times New
Roman, 1,5 untepain). [lons: BepxHee, HIkHEe, mpaBoe, jgeBoe — 20 MM. AO3aIHBIN OTCTYI —
1,25. TaGnuilel BEIMOJHATD TaOJUUHBIME stuetikamu Microsoft Word. CkaHupoBanue puCyHKOB U
TaOMI] HE JoMycKaeTcs. BreipaBHUBaHKE TEKCTa (110 MTUPUHE CTPAHUIIBI) HEOOXOUMO BBITTOTHATH
TOJIBKO CTaHAAPTHBIMU CIOCOOaMU, a HE ¢ MOMOIIbI0 MpolenoB. Pazmep Tekcra B pUCYHKaX U
Tabimuax — 12 Kerisb.

OO0s13aTeNIbHO HaNMYKe: coJepKaHus (CTPyKTypa pabOThl C YKa3aHHEM pas3fesioB M UX
HaYyalbHBIX HOMEPOB CTpPAHUI]), BBEICHHUS (aKTyalbHOCTh TEMbl, Li€Jb, 3aJaud), OCHOBHBIX
pasnenoB pedepata, 3akitoueHUs (B KpaTKOM, PE3IOMHUPOBAHHOM BHJIE€ OCHOBHbBIE MOJIOXKEHUS
paboThl), CIHCKAa JHUTEPATYpbl C yKa3aHHEM KOHKPETHBIX HCTOYHHMKOB, BKIIIOYAasi CCHUIKM Ha
NuTepHer-pecypcehl.

B Tekcre ccphulka Ha HCTOYHMK JeJaeTcss MyTeM YKa3aHus (B KBaJpaTHBIX CKOOKax)
MOPSAIKOBOTO HOMEpa LUTUPYEMOH JUTEpaTyphl W 4Yepe3 3alATyl0 — MUTUPYEMBIX CTPaHUILL.
YpoBeHb opuruHasbHOCTH TekcTa — 50%

Kputepun onienku pedepara:

«OTJIMYHOY (4 Oaia) CTaBUTCS, €CIU BBIMOJIHEHBI BCE TPEOOBAHUS K HAIMMCAHUIO U 3aIIUTE
pedepara: obo3HaueHa mpobireMa U OOOCHOBaHA €€ aKTyalbHOCTh, CHENaH KPAaTKUil aHanu3
Pa3IUYHBIX TOUEK 3PEHHUS Ha paccMaTpUBAeMylO0 MpoOJeMy W JIOTHYHO H3JI0KEHa COOCTBEHHAs
Mo3uIs, chOPMYTHUPOBAHEI BBIBOJIbI, TEMA PACKPBITA MOJHOCTHIO, BBIEPKAH 00HEM, COOIIOICHBI
TpeOOBaHUsA K BHEIIHEMY OQOPMIICHHUIO, JaHbl TPABUIbHBIE OTBETHl Ha JOMOJIHUTEIbHBIE
Bompockl. OOydamomuiics TMPOSBHI HWHHUIIMATHBY, TBOPYECKHH MOAXOJ, CHOCOOHOCTh K
BBITIOJTHEHUIO CJIOXKHBIX 33JaHUM, OpraHu3alMOHHbIE clIocOOHOCTH. OTMEUaeTcsi cocoOHOCTh K
nyonuuHOM KOMMYyHHKanuu. JlokyMeHTaiusi mpejictaBieHa B cpok. [lomHocThio odopmieHa B
COOTBETCTBUU C TPEOOBAHUSIMU

«xopoto» (3 Gaina) — BBIIOJHEHB OCHOBHBIE TpeOOBaHUA K pedepaTy W €ro 3aIuTe
BBITIOJIHEHBI, HO TIPU OTOM JIOMYIICHBI HEAOYETH. B YacCTHOCTH, UMEIOTCS HETOYHOCTH B
W3IIOKEHUM MaTepuaina,; OTCYTCTBYET JIOTHYECKasl TIOCIeIOBaTeIbHOCTh B CYKICHHUSIX;, HE
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BbIIepKaH 00BEM pedepara; UMEIoTCs ynymeHust B 0(GOpMIICHHH; Ha JOMOJIHUTEIbHbBIE BOTIPOCHI
IIPU 3aIIUTE JaHbl HENOJIHbIE OTBEThI. OOyJarOmUNCs JOCTATOYHO IMOJIHO, HO 0€3 MHUIIMATUBBI U
TBOPYECKUX HAXOJOK BBHIMOJHWJI BO3JI0KEHHBIE Ha HEro 3aaayu. JloKkyMeHTauus MpecTaBieHa
JOCTaTOYHO TOJIHO U B CPOK, HO C HEKOTOPBIMHU HEAOPAOOTKAMHU

«yIIOBJIETBOPUTENLHOY (2 0ajuia) — UIMEIOTCS CYIIEeCTBEHHBIE OTCTYIUICHUS OT TPeOOBaHMI
K pedepupoBanuio. B yacTHOCTH, Tema OCBEIIEHA JUIIb YAaCTUYHO; JIOMYIICHBI (aKTHUYECKHE
OmMOKH B coJepKaHWM pedepaTa WIM NMPU OTBETE HA JOMOJHUTEIHHBIE BOIPOCHI, BO BPEMs
3alIUTHl OTCYTCTBYET BBIBOJA. OOy4aromuicsl BBIMOJIHIII OOJBIITYIO YacTh BO3JIOKEHHOW Ha HETO
paboTel. JlomyIieHbl CyIIECTBEHHBIE OTCTYIUICHHUS. JIOKyMEHTalusi claHa CcO 3HAYUTEIbHBIM
ono3nanueM (Oostee Hemenun). OTCYTCTBYIOT OTACIbHBIC (PPAarMEeHTHI.

«HEYJIOBIICTBOPUTEIBHO» (MeHee 2 OamioB) — TemMa pedepara HE pacKpbITa,
0OHApY>KUBAETCSl CYIIECTBEHHOE HEMOHUMaHue MpoOsaembl. OOydaronuiicss He BBITIOJHUI CBOU
3a]]au¥ WU BBITIOJHIJI JIUIIB OT/EIbHBIE HECYIIECTBEHHBIC TIOpyUeHHs. JlOKyMeHTaIusI He c/laHa.

5.2. OueHouHble MaTepHabl Ui pyOeKHOTO KOHTPOJISL.

PyOexHbIIT KOHTPOJIh OCYIIIECTBIISIETCS M0 00JIee I MEHEE CAaMOCTOSATEIBHBIM pasziejiamM —
y4€OHBIM MOJYJISIM Kypca M TIPOBOJUTCS M0 OKOHYAHWHW M3YYCHUS MaTepuaia MOAYJIS B 3apaHee
YCTaHOBJICHHOE BpeMs. PyOeXHBI KOHTpPOJb TPOBOJIUTCS C IIENBbIO0 OMNpECNICHUs KadyecTBa
YCBOGHUSI MaTepuajia ydeOHOro MOJyJsi B IeJioM. B TedeHme cemecTpa MPOBOJUTCS TPU TaAKHX
KOHTPOJIbHBIX MEPOIIPHUATHS TI0 TpaduKy.

B kauectBe hopM pyOeKHOTO KOHTPOJISI MOKHO HUCIIOJIB30BaTh TECTUPOBAHKUE (TMCHMEHHOE
WM KOMITBIOTEPHOE), TPOBEJCHNE KOJUIOKBUYMa WIIM KOHTPOJIbHBIX padoT. BeimonHseMble paboThbl
JOJDKHBI XpaHUTbCA Ha Kadeape TeuyeHHH y4eOHOro rojia u mo TpeOOBaHMUIO MPENOCTaBIATHCS B
VYnpasneHnue KOHTposis KadecTBa. Ha pyOekHble KOHTPOJIBHBIE MEpPONPUATUS PEKOMEH]YeTCs
BBIHOCUTH BECh MMPOrPAMMHBIN MaTepual (BCe pa3Jesbl) Mo JUCLUILIHHE.

5.2.1. OO0pa3s1pl TECTOB Il pyOEKHOTO KOHTPOJIA W KpuTepuH oneHku. KoHTpommpyemas
komrmereHus OIIK-3

TTonuerit MepeyeHb TECTOBBIX 3aJaHui MIPEJCTaBIICH B S0UC -
http://open.kbsu.ru/moodle/question/edit.php?courseid=3043

Kputepuu orieHku pe3ylnbTaToB TECTUPOBAHHUS:

5 GainoB — MOJy4aroT OOydarouiuecsl ¢ MPaBHJIbHBIM KOJIMYECTBOM OTBETOB Ha TECTOBBIC
Borpocsl. Beimonneno 100 % npeayioxkeHHbIX TECTOBBIX BOIIPOCOB;

4 Gamna — moJy4aroT oOydaromiyecs ¢ MPaBHJIBHBIM KOJUYECTBOM OTBETOB Ha TECTOBBIE
Borpockl — 80 —99 % ot 001Iero 00beMa 3aJaHHBIX TECTOBBIX BOIIPOCOB;

3 Gamna — MONMy4aroT oOyyaromuecs C MPaBHIBHBIM KOJUYECTBOM OTBETOB Ha TECTOBBHIE
Bonpockl — 60 —79% oT o61Iero o0bema 3aJaHHBIX TECTOBBIX BOIIPOCOB;

2-1 Gamn — modydaroT oOydarouiuecs MPaBUJIbHBIM KOJIWYECTBOM OTBETOB HA TECTOBBIE
Bonpockl — MeHee 40-59 % ot obiiero oo0bema 3alaHHBIX TECTOBBIX BOIPOCOB.

Bomnpocs! u1st mpoBeieHNss KOHTPOJIbHOM paboThl (KOJJIOKBUYMA) IO PEUTUHTOBBIM TOUYKaM.
Kontponupyemas komnerenuus OIIK-3

PeiiTunrosast Touxka Nel

1. KagecTBO npoayKIuu U (hakTophl, €ro OMpeAeIsIIoNIe.

2.Buzpl KOHTpOJIA KauecTBa. ['ocy1apcTBEHHBIN KOHTPOJIb U HA/A30p.

3.PazHoBuIHOCTH, c11OCOOBI (armbcudUKanuu ChIpbs, MOTy(PpaOpUKaTOB U TOTOBOW MPOAYKIMH, U
METO/Ibl €€ OOHAPYKEHHS.

4.VIHCIeKIIMOHHBIN KOHTPOJIb 32 KAUeCTBOM CEPTUPHUIIMPOBAHHON MPOTYKIIHH.
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5.I'ocynapcTBeHHasl cTaHJapTU3aLUs B MHIYCTPUM rocTenpuuMmcTBa 3akoH PO «O 3amure npas
oTpeOuTeNnei.

6.3apyOeKHBIN OTIBIT YIPABICHHS KAYE€CTBOM.

7.11okazarenu KayecTBa TOCTUHUYHON YCIIYTH.

8.HopMaTuBHO-perynupyomue u I0puInyecKue acreKTbl IPOEKTUPOBAHUS YCIYTH.
9.0nTHManbHBINA YPOBEHD POBEPKHU B MIPOLIECCE KOHTPOJIS Ka4ecTBa YCIyT.

10.0TeuecTBEHHBIHN ONBIT YIIPABJICHUS KAUE€CTBOM.

PeliTunroBas Touka Ne2
1.IlpaBoBblE OCHOBBI CTaHAAPTH3ALMH, OCHOBHBIE IIOJIO)KEHUS TOCYAAPCTBEHHOM CHCTEMBI
crangaptuzanuu ['CC
2.HaunoHanbHble CTaHIAPThI HA YCIYTU
3.IlpaBuna, nopsaok pa3pabOTKU, yTBEPXKIEHUS, BHEAPEHUS U COOJIIOJIEHUS CTaHIapTOB;
4.AKTyanbHOCTb MPOOIEMbI FTApPMOHU3ALIUU CTaHIapTOB B PO.
5.3HaueHne MeXIyHapOIHOTO COTJIALICHUS 110 TEXHUYECKUM OapbepaM B TOPIoOBIIE.
6.CranapTusanus TYpUCTCKOM A€ATEeIbHOCTH U 0ObEKTOB TYPUCTCKOM MHTyCTPHUH.
7.CommanbHoe 3HaueHue yciyr. [lonstue yenyru. [lpusnaku kinaccupukammm yeiyr.
8.3aK0HOIaTENBCTBO B cpepe yCIIyrT.
9.CranpapTusanus B paMKax TYPUCTCKON MHAYCTPUH
10.MexayHapoAHBINA OIIBIT KOHTPOJISI KAYECTBA TOCTUHUYHBIX YCIyT
11.ITpormecc oOcayKUBaHUSI.
12.PecypcHas 0aza nmpeanpHusTHs.
13.Kputepun kauecTBa rOCTUHUYHBIX YCIIYT U YCIOBUH OOCITYy>KUBAHHUS.
14.HopmaTuBHbBIE TOKYMEHTHI,
15.HopMmaTuBHBIE TOKYMEHTBI IO TEPMUHOJIOTUU B YIIPABICHUHN KAaU€CTBOM.
16.TepMUHOJIOTHS TIO YIIPABJICHUIO KAY€CTBOM B TOCTUHUYHOM OM3HECE.
17.1Ipunnunsl TQM. OTedecTBEHHBIN ONBIT YIPABICHUS KAYECTBOM

PeiiTunrosasi rouxka Ne3
1.Opransl 1 opranu3aiyu, 3aHMMaroUecs: BOIPOocaMy CTaHAapTU3ALINH.
2.MexyHapoIHbI€ OpraHU3alyy 10 BOMPOCaM CTaHAApTU3ALINH.
3.Ceptudukanus u JIUICH3UPOBAHUE BUIOB JICITCILHOCTH.
4.'0OCTUHUYHBIA U TYPUCTCKUI OH3HEC.
5.Buibl TOCTUHUIL U CPEACTB pa3MEILCHHUS.
6.0c00EHHOCTH yIpaBIeHUS TOCTUHUYHBIMU MPEATPUATHIMHU.
7.I'octunnyneli 6usHec B Poccuu;
8.McTounuku nH(pOpMaIIUK O COCTOSIHUU KA4e€CTBA YCIYT U MPOIIECCOB OOCTYKIUBAHUSI.
9.Bubl KOHTPOJISI KauecTBa: BHYTPEHHHM ayJUT; BHEIIHUE [TPOBEPKHU.
10.MeToapl KOHTPOJISI Ka4eCcTBA.
11.TpeboBaHuss HOPMAaTUBHBIX JOKYMEHTOB, YCTaHABIMBAIOIIUX METO/IbI U MOPSIIOK KOHTPOJIS
KauecTBa FTOCTUHUYHBIX YCIYT.
12.CepTudukanus u IMIEH3UPOBAHUE KaK METObl KOHTPOJISI KAUueCTBa.
13.CepTudukaius TOCTHHUYHBIX YCIYT, POCCHUCKHUI U 3apyOeKHBIN OTIBIT.
14.HopMaTuBHBIE TOKYMEHTHI 10 MPOIleaypaM cepTU(GUKAIIIHN 1 OI[EHKE COOTBETCTBHS
15.3apyOexHbIi OMBIT YIPaBIECHUS KAYECTBOM.
16.Mecto 3a1a4 yrnpaBiaeHHs Ka4eCTBOM B (DYHKIIMOHATLHOU CTPYKTYpE YIIPaBICHUS
MpEANPUITHEM.
17.Unest BceoOmiero ynpasnenus: kadectBoM (TQM).
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5.3. OueHouHbIEe MaTEPHUAIIBI JJIs1 MPOMEKYTOUHOU aTTECTALIUH.

Lenbto HPOMEXYTOUHBIX aTTECTALMM M0 AMCLUUILIMHE SBISETCS OLEHKAa KayecTBa
OCBOEHUS JUCLMILIMHBI 00y4arOUIUMUCS.

[IpomexyrouHass arrecrauusi IpelHa3HauyeHa il OOBEKTHMBHOTO TMOJTBEPKICHUS U
OLICHMBAHMSI JIOCTUTHYTBIX PE3YyJIbTAaTOB OOY4YEHMs IOCJE 3aBEPILIECHUS M3YYEHUS AUCLUILIUHBL.
OcymiecTBiseTcss B KOHIE CEMECTpa M IPEJICTaBIseT COOOM HUTOrOBYHO OLIEHKY 3HaHUM IO
macuuiuinae  «CraHgapTu3anmsi, cepTuduKanus W KOHTPOJb KadecTBa YCIyr B cdepe
TOCTENPUMMCTBA ¥ OOLIECTBEHHOTO TUTAHUS» B BUJE TPOBEACHUS 3aUeTa.

[IpomexyTouHas arrecTanusi MOXET MPOBOJUTHCS B YCTHOM, MUCbMEHHOM (opme, U B
dbopme TectupoBanus. Ha mpomexxyTouHyto artectaiuio oTBoautces 10 30 6amios.

Bompocsl, BeiHOCUMBIe Ha 3aueT. Kontponupyemas komnerenuust OITK-3

1. KauecTBO mpoayKiuu 1 GakTopsbl, €ro ONnpeAesstoIme.

2.Buel KOHTPOJIs KadecTBa. ['0cy1apcTBEHHBI KOHTPOJIb U HAI30D.

3.Pa3HoBHIHOCTH, cIOCOOBI anbcuduKau Cchipbs, N0ay}HaOpUKaTOB U TOTOBOM MPOAYKIUU, U
METO/IbI €€ OOHAPYKECHHSI.

4.VIHCTIEKIIMOHHBIM KOHTPOJIb 32 KAU€CTBOM CepTU(MUIIMPOBAHHOMN MPOTYKIUH.
5.'ocynapcTBeHHasi CTaHIApTU3alUs B UHAYCTPUU rocrenpuumctBa 3akoH PO «O 3amure npas
OTpeOuTeNnei».

6.3apyOexHBbIi OIBIT YIIPABJICHUS KAYECTBOM.

7.11oka3arenu kKauecTBa TOCTUHUYHOU YCITYTH.

8.HopmaTuBHO-perynmupyronme u I0puanueckue acleKThl IPOEKTUPOBAHUS YCITYTH.
9.0nTUManbHBIN YPOBEHB MMPOBEPKH B MPOIECCE KOHTPOJIA Ka4eCTBA YCIIYT.

10.0TeuyecTBEHHBIN ONBIT YIPABICHHUS KAU€CTBOM.

11.ITonsatue u uenu ceprudukanun. [IpaBoBbIE OCHOBEI.

12.Ilpuuunbl  mpoektupoBanust  yciayr.  Kakume — (akTopbl  3acTaBisSiOT  KOMIAHUHU
[IEPENPOEKTUPOBATh CBOU YCIIYT'H

13.Cneuundurka rocTHHUYHOTO MPOayKTa. KauecTBO rOCTUHUYHOTO OOCTYKMBaHUS

14.001ure TeHAeHIUU U HAaNlpaBJICHUs Pa3BUTHS CTaHIapPTU3AINH

15.11paBoBbIE OCHOBBI CTaHIAAPTHU3ALUU, OCHOBHBIE IIOJIO)KEHHUSI TOCYAAPCTBEHHON CHUCTEMBI
crannaptuzanuu 'CC

16.HannoHanbHble CTaHAAPTHI HA YCIYTH

17.IlpaBuna, mopsIoK pa3pabOTKH, YTBEPKACHUS, BHEPEHUS U COONIOICHUS CTaHAAPTOB;
18.AkTyanbHOCTb MPOOJIEMBbI TAPMOHU3ALIUU CTAaHIApTOB B PO.

19.3HaueHne MeXAYHAPOIHOTO COTJIAIIEHUS TI0 TEXHUYECKHM OapbepaM B TOPrOBIIE.
20.CrangapTusanus TYpUCTCKOM NEATEIbHOCTH U 00bEKTOB TYPUCTCKOIN HHITYCTPHH.
21.CoumnanbHoe 3HaueHue yciyr. [lonarue ycnyru. [Ipuznaku knaccupuKkanuu yeiyr.
22.3aK0HOATeNbCTBO B C(hepe yCIyT.

23.Crangapru3anus B paMKax TyYpUCTCKOU UHIYCTPUU

24 MexlyHapOIHBIH OIBIT KOHTPOJIS KA4€CTBA TOCTUHUYHBIX YCIIYT

25.Ilpouecc 0OCTyKUBAHHUS.

26.PecypcHas 0a3a npearnpusTus.

27 Kpurtepun KauecTBa TOCTUHUYHBIX YCIYT U YCIOBUUA OOCITYyKUBAHHUSL.

28.HopMaTuBHbIE TOKYMEHTHI;

29.HopMaTuBHBIE TOKYMEHTBI 110 TEPMUHOJIOTUH B YIIPABJIEHUU Ka4ECTBOM.

30.TepMHHOJIOTHS 110 YIIPABJICHUIO KAUeCTBOM B FTOCTUHUYHOM OM3HEce.

31.IIpunuuner TQM. OteuecTBEHHBIN ONBIT YIPABIECHUS KAYECTBOM

32.0ueHKa ycloBUH U MPOLECCOB 00CTYKMBAHHUS.

33.AHanu3 BOCHpPUATHS IOTPEOUTENIEM KauecTBa YCIyT.
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34.HopMmaTuBHBIE JOKYMEHTBI 00 OLIEHKE Kaue€CTBAa TOCTUHUYHBIX YCIIYT.

35.0cobeHHOCTH COBPEMEHHOT0 3Tara CTaHAapTU3aluu B cepe yCiyr.

36.HopMaTuBHBIE OCHOBBI JIEATEIBHOCTH 110 CTaHIAPTU3ALIMH.

37.3amaun u cneundurka cTaHIAPTU3ALMU B cepe YCIIyT.

38.Bupl JOKYMEHTOB 110 CTaHAAPTU3ALMK B TOCTUHULIAX.

39.'ocynapcTBeHHBIE CTaHAAPTHI B chepe Typusma.

40.CranapThl OpraHu3anui.

41.Cucrema Mexynapoiaeix crangaptoB UCO.

42 .Haznauenue u obnactb npumeHenus cranaaptos MCO.

43.Cocras cranaaproB UCO.

44.CucteMbl MEHEPKMEHTA KauecTBa Ha ocHoBe ctanaapto MCO 9000.

45.PykoBOJICTBO 10 Ka4eCTBY: HA3HAYEHUE U CTPYKTypa TOKyMEHTA.

46.1Iponeaypsl pa3pabOTKH CHCTEM MEHEKMEHTA KaueCTBa U TPYTHOCTH BHEIPCHHUSI.

47 PykoBoiuTeNb, KOJUIEKTUB U OKpY)Karolllas OM3Hec-cpea B 00eCrieueHuu Ka4eCTBEHHbBIX YCIyT
TypHCTaM.

48.3aaun, METO/1bI IEHCTBUIM M OTBETCTBEHHOCTh PYKOBOJUTENS 3@ KAUECTBEHHBIE PE3YIbTaThl
obcnmyxkuBanus. opMbl ydacTusi pabOTHUKOB B 00ECIIEYCHUN KaueCTBEHHOTO OOCTY>KHBaAHUS
TOCTEM.

49.PaboTta o KOOpAUHAIIMH B3aUMOJICHCTBUS IOCTAaBIIMKOB YCIIYT U JPYTUX 00bEKTOB OU3HeC-
Cpelbl, yYaCTBYIOIIUX B OOCITY>KMBaHUH TYPUCTOB.

50.'ocynapcTBeHHBIE, OTpacieBbie, GUPMEHHBIC, OOIIECTBEHHBIC, MEXKTyHAPOHBIC HArpaIbl B
cdepe KauecTBa TYPUCTCKHUX yCIyT

51.00u1ue noHATUS CTaHAAPTU3ALMH: BUJIbI CTAHAAPTOB U UX HEpapXUsl.

52.0OpraHbl ¥ OpraHU3alvy, 3aHUMAIOIINECS BOMPOCAMH CTaHIAPTU3AIUH.
53.MexayHapoaHbIe OpraHU3aliy M0 BOIIPOCAM CTaHIapTU3AIUH.

54.Cepruduxanus u TUIEH3UPOBAHNUE BUJIOB JACATEIHHOCTH.

55.'0CTUHUYHBIN U TYPUCTCKUI OM3HEC.

56.Buapl rOCTUHUIL M CPEICTB Pa3MENICHUS.

57.0co06eHHOCTH YIIPaBIICHUSI TOCTUHUYHBIMH MPEATPHUATHIMU.

58.I'octunnuHeIi Ou3Hec B Poccuu;

59.Vcrounuky MHPOPMAIHI O COCTOSIHUM KauecTBa YCIYT U MPOLIECCOB 0OCTY>KUBAHHUS.
60.Buibl KOHTPOJIS KaueCTBA: BHYTPEHHUH ayJUT; BHEIIHUE TPOBEPKH.

61.MeTo/1bl KOHTPOJISI KA4eCTBA.

62.TpeboBaHMsI HOPMAaTUBHBIX JOKYMEHTOB, YCTaHABIMBAIOIIUX METOIbI U MOPSII0OK KOHTPOJIS
KauyecTBa TOCTUHUYHBIX YCIYT.

63.CepTudukanus 1 TUIEH3MPOBAHNE KaK METO/IbI KOHTPOJIS KayecTBa.

64.CepTuduKaius TOCTUHHYHBIX YCIYT, POCCHICKHUI U 3apyOeKHBIN OTIBIT.

65.HopMmaTuBHBIE JOKYMEHTHI IO MPOIIeTypaM cepTU(UKALIUN U OLIEHKE COOTBETCTBUS
66.3apyOeXHbII OIBIT YIPaBIECHUS KAUECTBOM.

67.MecTo 3a7au yrpaBieHHs KaueCTBOM B (YHKIIMOHAIBHON CTPYKTYpE YIpaBICHUS
MPEINPUITHEM.

68.1nes Beceobmero ynpasienus kauectsoM (TQM).

Kputepuu popmupoBaHust OIIEHOK 10 TPOMEXKYTOYHOM aTTECTALIUHU:

«oTimuHOo» (30 OannoB) — mosyyaroT 0Oydaroluecs, KOTopble CBOOOJHO OPUEHTUPYIOTCS B
MaTepuane U OTBedaroT Oe3 3arpyaHeHuil. OOydaromuiics crmocoOeH K BBIMOIHEHUIO CIOXKHBIX
3aJlaHuH, MOCTAaHOBKE IIeNiel U BbIOOpe myTel ux peanusanuu. Pabota BbIMOHEHA MOJTHOCTHIO 0€3
omn6ok, pemeno 100% 3anauy;

«xopoto» (25 06amioB) — TOMy4YaroT OOydaromuecs, KOTOpble OTHOCHTEIHHO TOJIHO
OpUEHTHPYIOTCSI B MaTepuaje, OTBEYAIOT Oe3 3aTpyJHEHHH, JOMyCKAalT HE3HAYUTEIhHOE
KonudecTBO omubok. OOyuaromuiicss crocoOeH K BBIMOJHEHUIO CIOXKHBIX 3amaHuil. PaboTa
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BBITIOJIHEHA TIOJTHOCTHIO, HO UMEIOTCA HE 0oJiee OJJHON HErpyooil omMOKH ¥ OJJHOTO HEJ0YeTa, He
Oonee Tpex HemoueToB. JlomycKaroTcs HE3HAYUTENbHBbIE HETOYHOCTH NPU PELICHHH 33724,
pemieno 70% 3anay;

«yIOBIETBOPUTENHHO» (20 6a/UI0B) — MOMy4YaroT 00ydaronuecs, y KOTOPbIX HETOCTATOYHO
BBICOK YPOBEHb BJIaJICHUs MaTepuajoM. B mpoiecce 0TBETa Ha SK3aMEHE JOITyCKAIOTCsl OMIMOKH U
3aTpyAHEHUs MPH U3JI0XKeHHH Mmarepuana. OOyJaromuiicsi MpaBUIBHO BBITIOJHII HE MeHee 2/3
Bcell pabOTHI MU JIOMYCTHII HEe 0oJiee 0THOM TpyOo OMMOKH U IBYX HEJOUYETOB, HE 0OJiee OTHOM
rpyOOl M OJHOW HErpyOoOil OmUOKH, HE OoJiee TpPeX HErpyObIX OIIMOOK, OJHOW HETrpyOOi.
OOyuaromuiicst 3aTpyIHSAETCS C MPABWIBHOW OIICHKOW MPEIJIOKCHHOM 3aJauu, JaeT HETOJHBIN
OTBET, pemeHo 55% 3anay;

«HEeynoBIETBOPUTENbHO» (15 GamioB) — mosyyaroT oOydaromuecs, KOTOpbIe JOIMYCKarOT
3HAYHTENbHBIE OIMMOKHK. OOydaroumuiics WMeeT JHIIb HAYaJbHYI0 CTEIEeHb OpPUEHTAlMH B
Matepuane. B pabore umciao ommOOK M HEAOYETOB MPEBBICHIIO HOPMY JJIs OLIEHKH 3 WM
MpaBWJIBHO BBINIOJIHEHO MeHee 2/3 Bcedl paborel. OOydaromwuiics JaeT HEBEPHYIO OLEHKY
cuTyalnu, pemieHo meree 50% 3amay.

6. METOJJMYECKHE MATEPUAJIBI, OITPEAEJIIOIINE ITPOLIEAY PbI
OLEHVMBAHWA 3HAHWUU, YMEHWU, HABBIKOB U (UJIN) OIIBITA JEATEJIBHOCTU

MaxkcumanbHast cymma (100 GansoB), HaOupaeMasi CTYAEHTOM 10 AUCLHUIIIIMHE BKJIIOYAET
JIB€ COCTaBJISIOLIHE:

— TepBas COCTABJSIIONIAS — OIEHKA PEryIsipHOCTH, CBOECBPEMEHHOCTH W KauecTBa
BBITIOJIHEHUSI CTYIEHTOM Y4eOHOIl paboThl MO M3YYEHHIO AWCUUIUIMHBI B TEUYEHHE NEepuoja
M3Yy4YEeHUs AUCIUIUTHHBI (CEMECTpa, UM HECKOJIBKMX CEMECTPOB) (cymma — He Oosiee 70 6amioB).
bannbl, XapakTepusylomie ycrneBaeMoCTh CTyJeHTa 10 JAUCHUIUIMHE, HAaOUPAIOTCS UM B T€UCHHE
BCETO Meprojia 00y4eHHsl 3a U3yUeHHE OTACNbHBIX TEM U BBINIOJHEHHE OTAEIbHBIX BUAOB paldoT.

— BTOpasi COCTaBIIAIONIAsl — OLIEHKA 3HAHWUW CTYAEHTA MO pe3yibTaTaM MPOMEXYTOUHOU
arrectaruu (He 6omee 30 — GamioB).

Kputepuem oneHku ypoBHA COHOPMUPOBAHHOCTH KOMIIETEHIMI B pamMkKax y4deOHOUH
mucuuiuiniael - «CrangapTusanus, cepTUHUKanus U KOHTPOJIb KadecTBa yciayr B cdepe
rOCTEPUUMCTBAY B MSTOM CEMECTPE ABISETCS IK3aMEH.

Lenpto mpOMEXYTOUHBIX aTTECTallMi MO JUCHMIUIMHE SBJSETCS OLEHKa KauecTBa
OCBOEHUS JUCHUILTUHBI 00y4aroUUMUCS.

Kputepuu orieHku kauecTBa OCBOCHUSI JUCIUILIAHBI

Onenka «oTiuyHO»— OT 91 10 100 GayyioB — TEOpPETUUYECKOE COJEepkKAHUE Kypca OCBOEHO
MOJHOCTBIO, 0e3 mpoOenoB, HeoOXoJMMbIe HaBbIKM  paboThl  copmupoBaHbl. Bcee
MpPeIyCMOTPEHHbIE MpOorpaMMol oO0ydeHHs] ydeOHbIe 3aJaHHs BBIMOJTHEHBI, KauyeCTBO UX
BBITIOJIHEHUSI OLIGHEHO 4YHUCJIOM 0ajuioB, ONM3KUM K MakcuMaibHoMy. Ha 3audere cTyneHt
JEMOHCTPUPYET TIyOOKHE 3HAHUSA MPETYyCMOTPEHHOTO MPOTrpaMMON MaTepualia, YMEeT YeTKO,
JTAKOHUYHO M JIOTUYECKH MOCIIEIOBATENIbHO OTBEYATh HA MOCTaBJICHHBIE BOIIPOCHI.

Onenka «xopomo» — oT 81 mo 90 6aminoB — coaepkaHue Kypca OCBOEHO, HEOOXOIUMBIE
HaBBIKU PabOTHl C(hOPMUPOBAHBI, BBHIIOJHEHHBIE yueOHBbIC 3a/laHUsl COJAEP)KAT HE3HAYUTEIbHBIE
omunbOku. Ha 3auere cTyneHT NOEMOHCTPUPYET TBEPIOE 3HAHUS MaTepuana, yMeeT YeTKO,
IPaMOTHO, 0€3 CYIIeCTBEHHBIX HETOYHOCTEH OTBeUaTh Ha MOCTABJICHHBIE BOMTPOCHI.

OrneHka «yIOBIETBOPUTEIbHO» — OT 61 1o 80 OamnoB — copepikaHHe Kypca OCBOCHO He
MOJIHOCTHIO, HEOOXOMMbIE HAaBBIKH PabOThl CHOPMUPOBAHBI YACTHUYHO, BBHIMIOJHEHHbIE ydeOHbIE
3alaHusl cojJiepkaT TpyOsle ommOku. Ha 3adere CTyaeHT AEMOHCTpUPYET 3HAHUE TOJBKO
OCHOBHOTO MaTrepHalia, OTBETBHl COJEp)KaT HETOYHOCTH, CJIad0 apryMEHTHPOBAHBI, HapyllleHa
MOCJIE0BATENILHOCTD U3JI0KEHUSI MaTepHalia

O1eHKa «HEeyI0BJIETBOPUTEIBHO» — OT 36 10 60 6anioB — conepkaHue Kypca He OCBOCHO,
HE0OXO0IMMbIE HABBIKM pabOTHI HE CHOPMHUPOBAHBI, BHITIOJHEHHBIE YUeOHBIC 3aTaHUs COIEpKaT
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rpyObie OIUOKH, JOMOJHUTEIbHASL CAMOCTOsTeNIbHAs paboTa HaJl MaTepUAJIOM Kypca He IPUBEIET
K CYIIECTBEHHOMY IOBBIIICHUIO KayecTBa BBITMIOJIHEHHS yueOHbIX 3amaHuil. Ha 3adyere cTymeHT
JEMOHCTPUPYET HE3HAHME 3HAYUTEIBHOM YacTH MPOrpaMMHOIO MaTepuaja, CYyLECTBEHHBIE
OMOKK B OTBETaX Ha BOIPOCHI, HEYMEHUE OPUEHTHUPOBATHCS B MaTepHalie, HE3HAHHE OCHOBHBIX
MOHATUHN JUCIUIINHBL.
Pe3ynbTarsl ocBOEHUS y4eOHOM AMCUUILIIMHBI, TIOJUIeKAIINE TPOBEPKE

Tabmuna 7
Konu
HAMMEHOBALHE OcHoOBHbBIE Bup onienounoro
Kareropus Pesynbrarsl Topa [IOKa3aTesun Marepuaia,
YHUBEPCATbHBIX o0yueHus OILICHKHU obecrieyrBaronier
KOMIIETEHIIN I (KOMIETEHIIMH) HOCIWKGHH;[V PE3yIbTaTOB 0 GopmHupoBaHue
YHUBCPCATLHOU 00yuenus KOMITETEHITHHA
KOMIIETEHIIH
OIIK-3. OIIK-3.1. 3HaTh: TUTIOBBIC
Cnocoben OreHuBaeT - 00BEKT, IPEIMET, | OIECHOYHBIE

MeXKyInbTypHO | 00ecrieuuBaTh Ka4eCTBO CTPYKTYpY H MaTepuaibl ISt

e Tpedyemoe OKa3aHHUA yCIAYr B | IPUHIIMIIBI YCTHOTO  OTIpoca

B3amMoIeiicTey | KAUECTBO chepe cTanaaptuzanuu 1 | (pasgen 5.1.1);

o MPOLIECCOB TOCTENPUMMCTBA | KOHTPOJIS Ka4ecTBa TUTIOBEIC
OKa3aHWs YCIyr B | M OOMIECTBEHHOTO | B TOCTHHUYHBIX OIICHOYHBIE
n30paHHON cdepe | MUTaHHS C YIETOM | KOMIUIEKCaxX 1 Marepuanbl IS
poQeccHoHAIbHO | MHEHHUS NPEANPUATHIX pyOeKHOTO
U 1eATeIbHOCTH noTpedureneit u CpEICTB KOHTPOJIA

3aMHTEPECOBAHHBI | pa3MEIICHUS; (pazmensr 5.2.1 mu
1 0€301acHOCTH X CTOPOH - BUJBI U paznuunn | 5.2.2);
CTaH/IapTOB; TUIIOBBIE
OIIK-3.2. - TEOPETUYECKHUE OILIEHOYHEIE
Ob6ecrnieunBaer, OCHOBBI MaTepuabl K
Tpedyemoe CTaHJapTH3alMU U | SK3aMeHy (paszen
OTCYECTBEHHBIMH | CEPTH(HUKAIIUH. 5.3.).
u YMmers:
MEXIYHAPOJHBIM | - UCIOJIb30BaTh
U CTaHJIapTaMU, OCHOBHBIE
Ka4yecTBO MO/IXO/IBI K
MPOIIECCOB U3YYEHUIO
OKa3aHHs YCIYT B | CTaHIAPTOB B | [PHUMCPHBIC
chepe FOCTHHUYHOM TeMbl pedeparosn
TOCTENPUUMCTBA | OU3HECE; (pasnen 5.1.2.).
¥ OOILIECTBEHHOIO | - HIpUMeHsTh | TAHOBBIC
mutannst (MCO SHAHHS TPUHIUIOB | 0o 0 1HPIC
9000, XACCII, (bYHKIHOHHPOBAHH Magepnanm ALt
MHTETPHPOBAHHBIE | R — PYOE€KHOIO
CUCTEMBI) KOHTpOJIsL (paszen
COLMANBHBIX TPYII | 5.2.1 n 5.2.2);
TUTST peLeHus
3aj1a4
MEXIIMYHOCTHOTO

U MEXKYJIbTYPHOTO
B3alMOJEICTBUS;
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Bnaners: TUIIOBBIE

- Merogamu cOopa | OIICHOYHBIE
uHpOpMALMK [0 | MaTepUaNbl IS
CIEINAILHOCTH; YCTHOTO  Ompoca
- Meroaami | (pazaen 5.1.1);

aHanmm3a
uHpOpMaun B TUIIOBBIC
00Jy1acTu Typu3Ma U | OLICHOYHbIE
TOCTUHUYHOU MaTcepHraibl JJIA
UHIYCTPUHU. pyOexHOro

KOHTPOJIS
(pazmen 5.2.1);

Takum 00pa3oM, BBHIIOJIHEHHE THUIOBBIX 33/JaHWH, TPEICTABICHHBIX B pasiene 5
«OneHOYHbIE MaTepuanbl Uil TEKYIero MW pyOeKHOTO KOHTPOJII —YCHEBAaeMOCTH U
MPOMEXKYTOYHOM aTTECTALMKM» TO3BOJUT oOecrneunTh (GopMHpOBaHME y Oymyiiero OakaigaBpa
CIIOCOOHOCTH K TPOBEICHMIO HCCIIENOBaHUI B mNpodeccHoHaNbHONH cdepe M HampaBiIeHO Ha
dhopmupoBanue komnereHiun OITK-3

7. YYHEBHO-METOANMYECKOE OBECITEYEHUE JUCHUITJIIMHBI

7.1. OcHOBHasA nuTEpaTypa

1. Ko6Gsk, M. B. CrarmapTtu3anms ¥ KOHTPOJb Ka4eCTBA TOCTHHUYHBIX YCIYT: MPAKTHIECKOS
nocobue / M. B. Kobsik. — CII6.: Uarepmenus, 2014. — 290 c. — ISBN 978-5-4383-0029-8. —
TekcT: snexkTpoHHBIA // DnekrpoHHO-OMOMHMoTeuHas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/30214.html (mata o6pamenus: 22.10.2019). — Pexum moctymna: mms
ABTOPU3UP. TIOJIb30BATENECH

2. 3unuenko, A. I'. PernonanbHble 0COOCHHOCTH, COJIEP)KAHME W OPTaHU3aAIUsS TYPUCTCKUX
ueHTpoB (Typucrckas permonanuctuka Poccum). Yacte 1. TypucTckue LEHTpPBI €BPOICHCKOM
tepputopun P®: yuebHOe mocobme / A. I'. 3unuenko. — Omck: OMCKHI TOCYAapCTBEHHBIN
HHCTUTYT cepBuca, OMCKU ToCyIapCTBEHHBIM TEXHHUYECKUM yHHBepcuter, 2015. — 125 ¢. —
ISBN 978-5-93252-343-8. — TekcT: 2JIeKTpOHHBIN // DiekTpoHHO-OnbmroTeunas cuctema [PR
BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/75028.html (nata oo6pamenus: 22.10.2019).
— Pexxum gocryma: 1yt aBTOPU3HP. T0JIb30BaTeNeH

3. Enuna, B. H. Opranmuzanus TypucTHUECKON IeITeIbHOCTH: MeToArnYecKoe mocooue / B. H.
Enuna. — Cumdeponons: YHUBEPCUTET SKOHOMHUKHM M ympasienus, 2018. — 66 c. — ISBN
2227-8397. — TekcT: 3neKTpoHHbIN // DnexkTpoHHO-O0nbnroreunas cucrema IPR BOOKS: [caiit].
— URL: http://www.iprbookshop.ru/83934.html (mata obpamenus: 22.10.2019). — Pexum
JOCTYIA: JUIs aBTOPU3UP. MOJIb30BaTeNeH

7.2. JlonoynHUTENbHASA TUTEpPATypa

1. Kynpuna, JI. E. Texnosnorus pa3paboTKu TYpUCTCKUX MapUIpyToB: yueOHoe nocobue / JI.
E. Kynpuna. — Caparos: At [lu Ap Meaua, 2019. — 155 ¢. — ISBN 978-5-4497-0081-0. —
Tekct: anmexkTpoHHbIN // DnekTpoHHO-OMOMMoTeuHast cucremMa IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/83280.html (mara obpamenus: 22.10.2019). — Pexxum noctyma: mis
aBTOPH3UP. MOJIb30BaTeNIEH

2. 3axaposa, U. 10. Typucrckue dopMaibHOCTH B dKOTypu3Me: yueOHoe mocobue / U. HO.
3axapoBa. — KpacHonap: FOxHbli nHCTUTYT MeHekMeHTa, 2011. — 63 ¢. — ISBN 2227-8397.
— TexkcT: anexTpoHHbIN // DnekTpoHHO-OMbaMoTeuHas cucrema IPR BOOKS: [caiiT]. — URL:
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http://www.iprbookshop.ru/9762.html (mara oOpamenus: 22.10.2019). — Pexxum goctyma: ais
aBTOPU3HUP. MOJIb30BATEIEH

3. 3unypoBa, P. WM. KauecTBO M KOHKYpPEHTOCHOCOOHOCTH cdepbl yciyr. CocrosHue u
MepCIeKTHBhI pa3Butus: MoHorpadus / P. U. 3unyposa, I'. P. Crpexanoa. — Ka3zanb: Kazanckuit
HallMOHAJIBHBIN HCCIEA0BATENIbCKUN TeXHOJIOrnyeckuit ynusepcurer, 2016. — 176 ¢. — ISBN
078-5-7882-2113-7. — TekcT: S3NCKTPOHHBIM // DNeKTpoHHO-OMOMMOTedHast cucrema I[PR
BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/79300.html (nata obpamenus: 22.10.2019).
— Pexxum goctyna: st aBTOpHU3HP. TOJIb30BaTENICH

4. Epmonenko, A. A. TexHuka U TEXHOJIOTHS B COITHAIBHO-KYJIBTYPHOM CEPBUCE U TypU3ME:
yaeOHOoe mocobue / A. A. Epmonenko, W. FO. 3axapoBa. — Kpacnomap: FOxHBIII HHCTUTYT
Menemkmenta, 2011, — 490 ¢. — ISBN 2227-8397. — TeKcT: 3JeKTPOHHBINA // DIEKTPOHHO-
oumommoTteunass cuctema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/9590.html
(mara obpamenus: 22.10.2019). — Pexxum noctyna: uist aBTOPU3UP. MOTH30BaTEECH

5. HaewimoBa, H. 1O. IIpaBoBoe obOecmeuenune cepBuca u Typusma: mnpaktukym / H. IO.
HaseiioBa. — OpenOypr: OpenOyprckuii rocyaapcTBeHHbli yauBepcurer, O9bC ACB, 2014. —
102 c. — ISBN 2227-8397. — TekcT: 2NMeKTpOoHHbIN // DneKTpoHHO-O0ubnoTeunas cuctema [PR
BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/33651.html (mata o6pamenus: 22.10.2019).
— Pexxum goctyna: Ayt aBTOPHU3HP. TOJIb30BaTeIeH

7.3. MHTEPHET-PECYPCHI.
bubnnorexa KBI'Y: http://lib.kbsu.ru/
NudopmanronHo-cripaBouHble oTpaciieBbie IHTepHET-opTabl 10 TOCTUHUYHOMY OU3HECY.

N —

Hotel Resource  http://www.hotelresource.com

http://www.unwto.org/index.php - BcemupHas Typuctuueckast opraHu3aiusl.
http://russiatourism.ru/ - deaepanbHOE areHTCTBO M0 TYPU3MY.

http://www.fasi.gov.ru/ - denepanbHOe areHTCTBO MO HayKe W MHHOBAIIHSIM.
http://www.innovprom.ru/innovacionnoe-razvitie-turizma-i-otdyxa-v-rossii - lHHOBaIrimoHHoe
pa3BuTHE TypHu3Ma U OTIbIxa B Poccum.

8. http://minstm.gov.ru/ - MUHHCTEPCTBO CHIOpPTa, TYpU3Ma M MOJIOICKHOM NOJUTUKH PD.
9. http://www.innovanews.ru/ - HoBoctu 00 nHHoBanusx B Mupe.

10. http://sbinnovation.ru/ - UHHOBanuu B MajyioM OM3HECe.

11.. http://www.turizm.ru/ -HoBoctu Typu3ma.

12. http://turcatalog.com/ -Karanor TypucTHYeCKHX CaTOB.

Nownhsw

7.4 MeTtoaudeckue YKa3aHus MO IMPOBCACHUTIO y‘IC6HBIX 3aHATHH.

VYuebHas paboTa no aucuuiuinHe «CranaapTu3anus, cepTudukanus 1 KOHTPOJIb KauecTBa
ycayr B cepe rocTenpuuMcTBa M OOLIECTBEHHOI'O MUTAHUS» COCTOUT M3 KOHTaKTHOH paboThl
(Jlexuuu, MpakTHYECKUE 3aHATH) U CaMOCTOSTENbHOM paboThl. COOTHOLIEHHE JEKIMOHHBIX U
NPAKTUYECKUX 3aHATHM K OoOleMy KOJIMYECTBY YacOB COOTBETCTBYET YUeOHOMY IIJIaHy
HanpaBieHus mnoarotoBku 43.03.03 — ToctuHMuyHOE Jeno, mporpamMma OakajiaBpuara
«CaHaTOpHO-KypOpPTHas AESTEIBHOCTD.

JUis TMOJrOTOBKM K IMPAKTHUYECKHM 3aHATHUSAM HEOOXOJAMMO pPacCMOTPETh KOHTPOJIbHBIE
BONPOCHI, MpH HEOOXOAUMOCTH OOpaTUTbCS K PEKOMEHJIyeMOW JuTeparype, 3amnucaThb
HEMOHSTHBIE MOMEHTBI B BOIIPOCaX ISl YSICHEHHS UX Ha MPEICTOSIIEM 3aHITUN.

Metondeckre peKOMEHJAMK 110 U3YYEHUIO TUCHUIIINHBI «CTaHaapTU3anus U KOHTPOJIb
KadyecTBa yCIyT B c(epe TOCTENPHUUMCTBA OOIIECTBEHHOTO MUTaHUs» I OaKajJaBpoB

[Ipuctynas K M3Y4eHHUIO IMCUUIUIMHBL, OOyyaromeMycs HEeO0OXOIMMO O3HAKOMHUTHCA C
TEMaTUYeCKUM IUIAHOM 3aHATUH, CIMCKOM PEKOMEHJOBaHHON yueOHOH mureparypsl. Cremyer
YSACHUTBH MOCIJIE0BATEILHOCTD BBIIOJHEHNS MHANBUAYABHBIX YU€OHBIX 3aJaHU, 3aHECTH B CBOIO
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pa60qy10 TCTpadb TEMblI U CPOKHU MPOBCACHUA CECMHUHAPOB, HAITMCAHHA y‘IC6HbIX U TBOPYCCKHUX
pa6ot. [Ipu n3yyeHNH TUCUMIUIMHBI, 00y4Jaromuecs: BHIMOJHAIOT CIEAYIOIINE 3aaHus: U3ydaroT
PEKOMEHIOBAHHYIO YYEOHYIO M HAy4dHYIO JINTEpaTypy; MUIIYT KOHTPOJIbHbIE PAOOThHI, TOTOBST
pe(bepaTH u COO6IJ_ICHI/I$I K IPAKTUYCCKUM 3aHATHUAM, BBIIIOJIHAKOT CAMOCTOATCIIBHBIC TBOPUCCKUC
paboThI, Yy4acTBYIOT B BBINOJHEHHH TNPAKTHUYECKUX 3aJaHUN. YPOBEHb M TIIyOMHA YCBOCHHS
JUCHUIINIMHBI 3aBHUCAT OT aKTUBHON HW CHCTEMaTHYECCKOM pa6OTI)I Ha JICKOUAX, H3YUCHUA
peKOMeHHOBaHHOﬁ JIMTCPATYPhI, BLIITOJIHCHHA KOHTPOJBbHBIX ITMCbMCHHBIX 3aﬂaHHﬁ.

Kpr HU3y4aCTCd Ha JICKOUAX, IMPAKTUYCCKUX 3aHATHAX, IIPU CaMOCTOSITEILHON |
UHIUBUAYyaJIbHONH pabore oOywaromuxcs. OOydaromiuiicss [uisi MOJHOTO OCBOEHHS MaTepuana
JOJDKEH HE MpOIYCKaTh 3aHATUS U AaKTMBHO YYacTBOBaTb B ydyeOHOM mpornecce. Jlekiuu
BKIIIOHAIOT BCC TCMbl MW OCHOBHBLIC BOIIPOCBI TEOpPHMU MW TMPAKTUKH CTPaxXOBaAHUA. I[JI?[
MaKCUMaJIbHON A((PEKTUBHOCTH H3ydeHUsS HEOOXOJIMMO IOCTOSHHO BECTH KOHCIEKT JICKIWH,
3HAaThb PEKOMEHAYEMYIO IpENoJaBaTeIeM JUTEPATYypy, MO3BOJIIONIYIO JONOJHUTh 3HAHUA H
JIydli€ moAroTOBUTHCA K CEMUHAPCKUM 3aHATHAM.

B coorBercTBUM ¢ y4eOHBIM IJJAHOM Ha KaXAYH0 TEMY BBIJIEJIEHO HEO0O0X0aAuMoe
KOJIMYCCTBO YaCOB IMPAKTHYCCKUX 33H$[TI/II>'I, KOTOPBIC NPOBOAATCA B COOTBETCTBHUM C BOIIPOCAMH,
PEKOMEHI0BaHHBIMH K U3YUEHUIO 1O omnpeeneHHbIM TemaM. O0ydaromuecs T0JKHbBI peryispHO
TOTOBUTBHCA K CCMUHAPCKUM 3aHATUAM U Y4aCTBOBATH B O6CY)K21€HI/II/I BOITPOCOB. HpI/I IIOArOTOBKE
K 3aHATUAM CIICAYCT PYKOBOJACTBOBATHCA KOHCIICKTOM HGKHHI)’I n peKOMeHJIOBaHHOﬁ HHT@p&TypOfI.
TemaTnueckuii 1IaH JUCHHITIINHBI, yqe6H0-MeT0)1quc1<Me MaTr€puaibl, a TaKXE CIIMCOK
PEKOMEHI0BaHHOM TUTEPaTyphl IPUBEACHHI B paboueil mporpamme

B xoe n3ydeHus TMCIUIUIMHBI 00YJarOIINICS UMEET BO3MOKHOCTh MOATOTOBUTE pedepar
0 TeMme, npeangaraeMoro B Pabodeli mporpamme TUCHMILIMHBI CIACKA. BeICTyIieHne ¢ 10Ki1agoM
1o pedepary B rpymie IpoBoIUTCA B (popMe Mpe3eHTAUU ¢ UCHOJIb30BAHUEM MYIbTUMEIUHHON
TEXHUKH.

Metonuyeckie pekOMEHJAlMK Mpu padoTe Haj KOHCIEKTOM BO BpeMsl IPOBEICHHS
JIEKIUU

B mporiecce neKIMOHHBIX 3aHATHH 11eIecO00pa3HO KOHCIIEKTHUPOBATh YICOHBI MaTepHal.
Jlis 3TOrO0 WCHONB3YyIOTCA OOIIKMe W YTBEPAMBIIMECS B MPAKTUKE TMpaBuila, U IPUEMbI
KOHCIIEKTUPOBAHUS JICKIUH:

KoHcrniektupoBanue JeKIMii BeoeTcss B CHEIUAIBHO OTBEACHHOM JUIsl STOrO TETPaju,
KOKIBIA JUCT KOTOPOM JOJDKEH UWMEeTh TOJs, Ha KOTOPBIX JIENaloTCs IOMETKH U3
PEKOMEHIOBAHHOM JUTEpaTyphl, AOMOJHAIONIME MaTepuan MPOCIYIHIaHHOM JEKIUU, a Takke
MOAYEPKUBAIOUINE 0COOYIO BAXKHOCTh TE€X HIIM UHBIX TEOPETUYECKUX MOJIOKEHUN.

[lenecooOpa3Ho 3amUCHIBATH TEMY U IUJIaH JIEKLIUH, PEKOMEHIYEMYIO JIMTEPATypy K TEME.
3anucu pa3zenoB JEKUMH JOHKHBI MMETh 3aroJIOBKH, IOJ3aroJIOBKHM, KpacHble CTpoku. /s
BBIZICTICHUS] PA3JIENIOB, BHIBOJIOB, ONPEICICHNUNA, OCHOBHBIX HAEH MOXKHO HCIOJB30BaTh LIBETHBIC
Kapanaamu u Qruomactepsl. Bo3MoXHO wHCHONb30BaHHE OakanaBpaMU COBPEMEHHBIX METOOB
KOHCIIEKTUPOBAHUSA, K IPUMEPY, METOJT MEHTAIIbHBIX KapT.

HazBannble B EKIIUU CCHIJIKM HA MEPBOMCTOYHUKU HAJ0 TIOMETUTh HA TMOJSAX, YTOOBI IpU
CaMOCTOSITENIbHOM paboTe HAWTM U BOHUCaTh MX. B KOHCIEKTE JOCIOBHO 3alMCHIBAIOTCS
oTpeJieNieHus] TOHATHH, KaTeropuii W 3akoHOB. OcCTanbHOE JODKHO OBITH 3aMHCAaHO CBOUMU
CJIOBaMH.

Kaxxnomy cTyneHTy He0O6X0AMMO BBIpabOTaTh U MCIOJIH30BATh JOMYCTUMBIE COKpAIIEHUS
HanboJee pacIpOCTPaHEHHBIX TEPMUHOB U MOHSATHH.

Metoauuyeckue PCKOMCHAAIINH IO OpraHu3anuu CaMOCTOSTEIbHOM pa6OTBI

CaMocTosTenbHAS pa60Ta 06yqa101111/1xc;[ — cnoco0 AKTUBHOTI'O, ICJICHAIIPABJICHHOT'O
HpI/IO6peTCHI/I$I CTYACHTOM HOBBIX JJIsI HCTO 3HaHUH U YMCHI/Iﬁ 0e3 HCIIOCPCACTBCHHOI'O Y4aCTUS B
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3TOM TIporiecca mperojaaBarencii. [1oBBIIICHHE POJM CaAMOCTOSITENFHOM PabOThI OOyUYAIOIIUXCS
IIPU MIPOBEICHUH PA3IMYHBIX BUIOB YUEOHBIX 3aHATUH MPEAIIOIIaraeT:

— ONTUMH3ALMIO METOJOB OOy4eHHUs, BHEApPEHHE B Yy4eOHBIH MPOLECC HOBBIX
TEXHOJIOTUI 0Oy4YeHHs, MOBBIAIOUINX MPOU3BOAUTEIBHOCTh TpPyJa IMPEroiaBaTeis, aKTHBHOE
HCI0JIb30BaHNE MH(OPMALIMOHHBIX TEXHOJIOTUH, NO3BOJIAIOIINX OaKkalaBpy B ya0OHOE Ui HETO
BpeMsi OCBaMBaTh y4eOHBIN MaTepHa,

—  IIHUPOKOE BHEIPEHHUE KOMIIBIOTEPU3UPOBAHHOIO TECTUPOBAHUS;

—  COBEpIICHCTBOBAHUE METOJUKHU MPOBEACHUS NPAKTUK U HAYYHO-HCCIIEI0BATEIbCKON
paboThl 00yJaromMXCs, TMOCKOJIBKY MMEHHO A3TH BHJIBl y4eOHOW paboTHl B TEPBYIO Ouepenb
TOTOBST OOYJarOIIUXCS K CAMOCTOATEIIFHOMY BBITIOJTHEHUIO TTPO(ECCHOHATIBHBIX 33/1a4;

—  MOJIEPHM3AIMIO0 CHUCTEMBl KYpPCOBOIO M JUIJIOMHOTO IPOEKTHPOBAHMS, KOTOpas
JIOJI’KHA MOBBIIIATE POJIb CTYJEHTA B MOA00pE MaTepuaa, MOUCKe MyTel perieHus 3a1ad.

CamocrosaTenbHass paboTa MNPUBOJAUT CTYyIEHTAa K TOJYYEHMIO HOBOTO 3HaHMS,
YHOPSAIOYEHHUIO U YIITYOJIEHUIO UMEIOLINXCS 3HaHUH, (GOPMUPOBAHHUIO Y HETO MPO(HECCUOHATIBHBIX
HaBbIKOB M yMeHHIl. CamocTosiTeNbHas padoTa BHIIOJHAET psiJl QYyHKIIMA:

—  pa3BUBAIOIILYIO;

—  MHPOPMAIMOHHO-00yYaoIyIo;

—  OPUEHTUPYIOLLYIO U CTUMYJIUPYIOLIYIO;

- BOCIIMTBHIBAIOIYIO,

—  HCCIEe0BATEIbCKYIO.

B pamkax Kypca BBITOJHSIOTCS CIEAYIOIINE BUIbI CAMOCTOATEIbHON padOThI:

1. TIlIpopabGoTka yueOHOTO Marepuaia (MO KOHCIEKTaM, Y4YeOHOM ¢ HAaydHOU
JuTepaType);

2. BreinonHeHHe pa3HOYPOBHEBBIX 337a4 U 3a/IaHUM;

3. Pabota c TecramMu ¥ BOIIpOCaMH IJII CAMOIIPOBEPKH;

4. BelnogHEeHNE UTOTOBOW KOHTPOJIHHOM PaOOTHI.

CryneHTaM peKOMEHyeTcsl ¢ caMOoro Havaja OCBOCHHMsSI Kypca paboTaTh C JIUTEpaTypoi U
npeaiaraéMbIMU 3aJlaHUSIMU B (hopMe TMOJArOTOBKH K OYEpPEAHOMY ayAUTOpHOMY 3aHsTuio. [Ipu
3TOM aKTyaJU3UPYIOTCS UMEIONIMecs] 3HaHMs, a Takke co3jaeTrcs 0a3a JUisi YCBOGHHUS HOBOIO
MaTepuasa, BO3HHUKAIOT BOMPOCH], OTBEThI HA KOTOPbIE CTYACHT MOJIy4aeT B ayJUTOPHH.

Heob6xo1umMo 0TMETUTh, YTO HEKOTOPBIE 3a/1aHUs ISl CAMOCTOSITENIbHOM paboThI IO KypCy
UMeloT ompeneneHnyto crneudduky. I[Ipm ocBoeHMHM Kypca CTYJEHT MOMKET I0JIb30BaThCs
O0uOIMOTEKON By3a, KOTOpas B MOJHONW Mepe oOecrneueHa COOTBETCTBYIOIIEH JUTEPaTypOM.
3HAUUTENbHYIO TTOMOIIb B MOATOTOBKE K OYEPETHOMY 3aHITHIO MOXET OKa3aThb MMEIOLIUICS B
y4eOHO-METOAMYECKOM KOMIUIEKCE KPaTKUil KOHCHEKT JeKIui. OH MOKET MCIOJIb30BaThCs U IS
3aKperyieHus] TMOJYYeHHOTo B ayauTopun Matepuana. CamocrositenpHas paboTa CTYIEHTOB
MpelycMOTpeHa Yy4YeOHbIM TIUJIAaHOM U BBINOJHSETCS B 0O0SA3aTENBHOM TMOpSAKE. 3agaHus
MPEJIOKEHBI MO0 KKJIOW M3y4yaeMOW TeMe M MOTYT TOTOBUTHCS WHIMBUAYAJIbHO WJIM B TPYIIIE.
[To HEoOXOAMMOCTH CTYIEHT MOKeT oOpamarbcsi 3a KOHCYNbTAallMed K MPEnoIaBaTeNo.
Brinonnenue 3agannii KOHTPOJIMPYETCS U OLIEHUBAETCS IIperogaBaTesieM.

JlJis  yCHeNIHOTO CaMOCTOSITENIBHOTO HM3YYEeHHs] MaTepuaia CeroJHs HCIONb3yIOTCS
pasnuyYHbIE cpelcTBa OOy4YeHHSs, CpeAu KOTOpPBIX 0co00€ MECTO 3aHMMalT WH(GOPMAIMOHHBIE
TEXHOJIOTHH PAa3HOTO YPOBHS U HAMIPABJICHHOCTH: SJEKTPOHHBIE YUeOHUKU U KYPChI JIEKIUH, 0a3bl
TECTOBBIX 3aJaHUN U 3afad. OJEKTPOHHBIA Y4YeOHUK TMpeACTaBiIseT co00H mMmporpaMMHOE
CPENICTBO, TMO3BOJISIONIEE MPEACTABUTH ISl U3YYEHUs] TEOPETUUYECKUM MaTepHall, OpraHu30BaTh
anpoOupoBaHNe, TPEHAX U CAMOCTOSTENbHYIO TBOPUYECKYIO paboTy, MmoMoraromiee CTyIeHTaM U
MPENnoAaBaTeN0 OLEHUTh YPOBEHb 3HAHUM B ONPEICICHHON TeMaTHKe, a TaKXKe CcoJIeprKallee
HEO0OXO0IUMYIO CIIPAaBOYHYIO HHPOPMAIUIO. DIEKTPOHHBIN yUeOHUK MOKET HHTETPUPOBATH B cebe
BO3MOHOCTH PAa3JIMYHBIX MEAaroTHYECKUX TMPOTPAMMHBIX CPEACTB: OOYy4alOIIMX MPOTpamm,
CIPaBOYHHKOB, YU€OHBIX 0a3 TaHHBIX, TPEHAKEPOB, KOHTPOIHUP YIOIIMX MPOTPaMM.
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Jlisi ycenrHoW OpraHM3aliyd CaMOCTOSITEIbHON pPadOThl BCE AKTHUBHEE HPUMEHSIOTCS
pasHooOpa3Hble 00pa3oBaTeNbHBIE pecypchl B ceTd VHTEpHET: CHUCTEMbl TECTUPOBAHUS TIO
pa3nuyHBIM  00JacTsAM, BHPTyaJbHBIC JIEKIUH, J1a0OpaTopuu, NpPHU O3TOM MOJH30BATENIO
JOCTAaTOYHO MMETh KOMIIBIOTEpP W TMOAKIIOYeHHE K VHTEpHEeTy [Uis TOro, 4TOOBI CBSI3aThCS C
IIpenoaBaTesieM, MoJyyaTh 3HaHUsA. MCHoip30BaHUE CETE YCHIMBAET POJb CaMOCTOSITEILHOU
paboTHI CTyJICHTa U TO3BOJIIET KapAHHAIBHBIM 00pa30M U3MEHUTHh METOIMKY IPETOJaBaHMUS.

CryzneHT MOXKET I0JIy4aTh BCE 33/1aHUs U METOAMYECKUE yKa3aHUsS Yepe3 CepBEp, UTO JAeT
€My BO3MOXKHOCTb IPUBECTH B COOTBETCTBHE JIMYHBIE BO3MOKHOCTH C HEOOXOJIMMBIMM IS
BBINIOJIHEHUS paboT Tpyao3arpaTtamu. CTyAEHT UMEET BO3MOKHOCTb BBIIIOJIHATH pabOTy 10Ma WK
B ayaurtopuu. bonblioe BocnuTareabHOE M 00pa30oBaTENbHOE 3HAUYEHUE B CAMOCTOSITEIIBHOM
y4eOHOM TpyZAe CTyAeHTa MMEET CaMOKOHTPOJb. CaMOKOHTPOJIb BO30YKIAeT W TOJICPKUBACT
BHUMAaHHE W MHTEPEC, IOBBIIIAET AKTUBHOCTh MaMSATH W MBIIIJICHUS, MO3BOJSET CTYIACHTY
CBOEBPEMEHHO OOHApY)KUTh M YCTPAHUTH JOMYUICHHbIE OIIMOKM M HEAOCTaTKH, OOBEKTHUBHO
ONpEJENUTh YPOBEHb CBOMX 3HAHUM, MpakTH4YecKuXx ymeHuil. Camoe JOCTYmHOE U MpOCTOe
CPEICTBO CAMOKOHTPOJISI ¢ IPUMEHEHHEM HH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH -
3TO PsIZi TECTOB «On-line», KOTOpPbIE MO3BOJISIIOT B PEKUME PEAIbHOTO BPEMEHHU OINPEAETUTh CBOI
YpOBEHb BJAJEHUS MPEIMETHBIM MAaT€pUaOM, BBIIBUTH CBOM OLIMOKM W TOJY4YHTH
PEKOMEHAALINN IO CaMOCOBEPIIEHCTBOBAHUIO.

MeTomudeckre peKoOMEH MK 110 HAITMCaHUIo pedepaTton

Pedepar mnpencraBimser coOol COKpallleHHBIM TIepecKas COACpPKAHUS TIEPBUYHOTO
JOKyMEeHTa (MJIM €ro YacTH) C OCHOBHBIMH (DaKTHYSCKUMU CBEJICHUSMHU WM BbIBOJIaMU. Hamucanwve
pedepata wucnonp3dyercs B y4eOHOM TIpollecce By3a B IENIAX MNPHOOPETEHUS CTYAECHTOM
HE00X0AMMOMH MPO(heCCHOHANBHON MOATOTOBKH, PAa3BUTHUSI YMEHHS M HABBIKOB CaMOCTOSTEIIBHOTO
HAYYHOTO IMOWCKA: U3YYCHHUS JINTEPATYpPHI 10 BEIOPAHHOW TeMe, aHAIM3a Pa3IMYHbIX HCTOYHUKOB
U TOYEK 3peHus, 0000IIeHNsT MaTeprala, BBIICICHUS TIaBHOTO, (OPMYITUPOBAHUS BBHIBOJIOB H T.
n. C nmoMmompio pedepaToB CTyACHT TiyOXe MOCTHUTAeT HaumboJee CIOXKHBIE MpoOJIeMbl Kypca,
YUUTCSI JIAKOHWYHO H3JIaraTh CBOW MBICIH, MPAaBUIBHO OQOPMIISTH paboTy, HOKIAIbIBATH
pesynbTaThl cBoero tpyna. IIpomecc Hammcanusi pedepara BKIIOYAET: BBHIOOP TEMBI, MOI00D
HOPMATHBHBIX aKTOB, CIICIIMATIBHOM JINTEPATYphl H UHBIX HCTOYHUKOB, UX M3YYCHHE; COCTABIICHHUE
TUTaHA; HAITMCAHHUE TEKCTa PadOThI U ¢ 0(OPMIICHHE; YCTHOE U3JI0KEHUE pedepaTa.

Pedepatsl nmumryres mo HawboJiee akTyajdbHBIM TeMaM. B HHMX Ha OCHOBE TIIATEIBHOTO
aHanm3a ¥ 00OOIICHUs HAyYHOTO MaTepHajja COMOCTaBISIOTCS PA3JIMYHbIC B3IJIAIBI aBTOPOB, U
OTIpeNeNseTcs COOCTBEHHAs MO3MIMS CTYACHTA C W3JI0)KCHHEM COOTBETCTBYIOIIMX apTyMEHTOB.
Tembl pedepaToB NOJKHBI OXBAaThIBATh W JTUCKYCCHOHHBIC BOIPOCHl Kypca. OHU TNpHU3BaHBI
OTpaKaTh TEpPEAOBbIC HaydHbIC HJIEH, 0000IIAaTh TEHICHIMM MPAKTUYCCKON esITeIbHOCTH,
YUYUTBIBAs TIPU 3TOM U3MEHEHHSI B TEKYIIIEM 3aKOHOIaTCIILCTBE.

Pedepar, xak mnpaBHUIIO, COCTOUT M3 BBEACHHUS, B KOTOPOM KpaTrko OOOCHOBBIBAETCS
aKTyaJIbHOCTh, Hay4Hass ¥ MPAaKTUYECKas 3HAYMMOCTh M30pPaHHOW TeMbI, OCHOBHOTO MaTepHala,
COJIEPKAIIETO CYTh MPOOJIEMBI M IyTH €€ PEIICHHS, U 3aKIIOUCHHSI, Tie (POPMHUPYIOTCS BBIBOJIBI,
OIIeHKH, npeaoxenus. O0muit o0beM pedepara 20 TUCTOB.

Texuuueckue TpeboBanus k opopmienuto pedepata cneayromue. Pedepar odopmmusercs
Ha juctax ¢opmata A4, ¢ oOs3aTeIbHON HyMepalleil CTpaHHI], MPUYEeM HOMEpP CTPAaHUIIBI HA
MEepBOM, THUTYJIBHOM, JHCTe He craBuTcs. lloms: BepxHee, HUXKHee, MpaBoe, JeBoe — 20 MM.
A63anubiii orctyn — 1,25. TaOnuiel BBITIOJNHATH TaOMWYHBIMU sueiikamu Microsoft Word.
CkaHupoBaHUE DPHCYHKOB M TaONHIl HE JOMyckaeTrcs. BbIpaBHHBaHHME TeKcTa (MO IIMPUHE
CTpaHUIbI) HEOOXOJUMO BBITIONHATH TOJBKO CTAHIAPTHBIMU crHoco0aMu, a HE C IMOMOIIBIO
mpobenoB. Pa3mep Tekcra B pucyHkax u tabnunax — 12 kerns. Ha TuTynpHOM ncte pedepara
HY)KHO yKa3aTh: Ha3BaHHE Y4eOHOTO 3aBe/ieHus, (pakyiabpTeTa, HOMEp TPYNIbl U HaMUIHIO, UMS U
OTUECTBO aBTOpa, TEMYy, MECTO W TOJl €ro HamucaHus. PexkoMeHIyeMblii 00beM paboThI
CKJIQJIBIBAETCS] U3 CIEAYIOIINX COCTaBISIONIUX: TUTYNbHBIN JucT (1 crpanuma), cogepxanue (1
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cTpanuiia), BBeaeHue (1 — 2 crpaHullbl), OCHOBHAs 4acTh, KOTOPYIO MOKHO Pa3Je/IUTh Ha TIaBbl
umu pazaensl (10 — 15 crpanun), 3akmouenue (1 — 3 crTpanuisl), cnucok auteparypsl (1
CTpaHUIla), pHIoKeHue (He obs3arensHO). Ecnm pedepar comepuT tadnuily, To ee HOMep U
Ha3BaHUE PACIIONIAralOTCsl CBEPXY TAOIUIIbI, €CIIM PUCYHOK, TO BHU3Y PUCYHKA.

CopnepxxaTenpHble 4YacTH pedepara — 3TO BBEACHHE, OCHOBHAs 4YacTb M 3aKIIOUCHHE.
BBenenne MODKHO COJEpXaTh pacCykJIEHHE IO TOBOAY TOTO, YTO paccMarpuBaeMasi Tema
aKkTyalibHa (TO €CTh COBPEMEHHA M K HEeH eCTh OOJBIION MHTEpEC B HACTOSIICE BpEMs), a TaKKe
MOCTAHOBKY IIEIH HCCIEIOBaHUsA, KOTOpas HETOCPEACTBEHHO CBs3aHa C Ha3BaHHEM pabOTEHI.
Taxke BO BBEICHHUH MOTYT OBITh IOCTaBJIICHBI 3aJa4d (HO HE 00s3aTelnhHO, TaKk Kak paboTa
HEBEJIMKa TI0 00BhEeMY), KOTOpBIC ICTATU3UPYIOT IeNib. B 3aKIIOYCHUM MUITYTCSI KOHKPETHBIC,
COJIePKATEITHHBIC BHIBOIBI.

Conmepxxanne pedepara CTYICHT JOKJIAIBIBACT HA CEMHHApe, KpPYXKKe, HaydHOH
koH(pepermun. [IpenBapuTesHO MOATOTOBUB TE3UCH! AOKIAAa, CTYACHT B TeueHue 7 - 10 MHUHYT
JIOJDKEH KPaTKO M3JIOKUTHh OCHOBHBIE TIOJIOXKEHUs cBoel paboThl. [locine mokiama aBTop oTBedaeT
Ha BONPOCHL, 3aT€M BBICTYMAIOT ONIOHEHTHI, KOTOPBIC 3apaHee MO3HAKOMIIUCh C TEKCTOM
pedepaTa, 1 OTMEUAIOT €T0 CHIIbHBIC U cla0ble cTOpoHBI. Ha ocHOBe 00Cyk1eHHs 00y4daromemMycs
BBICTABJISICTCS COOTBETCTBYIOIAS OTICHKA.

Meroandeckue peKoOMEHIAIUH TI0 MTOATOTOBKE COOOIEHUI

[ToaroroBka maTtepuana Jyisi cOOOMIEHUs (JIOKJIaaa) aHAIOTHYHA MTOUCKY MaTEepPUAIOB IS
pedepata u acce. [lo 06beMy TEKCT, KOTOPBIA PEKOMEHIYETCS HCIOJIb30BaTh I COOOIIEHUS,
OIM30K K 00BeMy TEKCTa 3Cce: JUIsl YCTHOIO cooOlieHusi — He Oojiee TpexX CTpaHHUIl Me4aTHOTO
Tekcta. Ecim cooOmienne nemaercss B MHCBMEHHOM BHjE — O0OBEM €ro JOJDKeH ObITh 3 — 5
CTpaHHULL.

YcTHOE coo0IIeHne MOXKET CONMPOBOXKIATHCS IIPe3eHTaluel. PekoMeHIyeMoe KOTM4YeCTBO
cnaitoB — okojio 10. Tekcr cnaiima A0HKEH MOMOJIHATE MHOOPMAIUIO, KOTOpas MPOU3HOCHUTCS
JOKJIaJUYUKOM BO BpeMsl BbICTyIIeHUs. [I0JTHOCTBIO MOBTOPSATH HA Cllaiifie TEKCT BBICTYIUICHUS HE
uenecoobpazno. [Ipuopurer npu HamMcaHWU CIAWIOB OTHAETCS TaOJMIIaM, CXeMaM, PUCYHKaM,
KpPaTKUM 3aKJIFOUEHUSIM U BBIBOJAM.

B cooOuiennu nomxHa OBITH packpbiTa 3asiBlieHHass Tema. [IpuBeTcTByeTcss BHUMaHHE
ayIUTOPUU K JIOKIAAy, COJepraTelibHble BOIPOCHl ayIUTOPUU U JIOCTOHMHBIE OTBETHI HA HUX
MOOLIPSIFOTCS 00Jiee BHICOKOM OLIEHKON BBICTYIAIOIIEMY.

Bpewms BeicTymienns — 10-15 munyT.

JlutepaTypa u JIpyrue UCTOYHUKH MOTYT OBITh HaWJEHBI OOYUYAIOUIUMCSI CaMOCTOSITENILHO
WM PEKOMEHIOBaHBI IpernojaBaTesieM (eciay BO3HHUKHYT CIOXHOCTH C MOMCKOM Marepuala 1o
TeMe); TMpU MPEAJIOKEHUU KOHKPETHOM TeMbl COOOLIEHHS IMpernojaBaTellb  JI0JDKEH
OpPUEHTHPOBATHCS B MPOOIEME U YMETh HAIIPaBUTh CTY/ICHTA.

Metoanueckre peKOMEHIALUH JUIsl TOJATOTOBKH K 3a4eTy

3a4yeT B NEPBOM ceMecTpe sBisgeTcss (OpMONW MTOTOBOIO KOHTPOJIS 3HAHUM M yMEHHi,
oOyyaromuxcs 1o JAaHHOW JUCLUIUIMHE, MOJyYEHHbBIX Ha JIEKIMX, MPAKTUUECKUX 3aHATUSAX U B
Iporecce CcaMOCTOATENbHOW paboTel. OCHOBOM Ul ONpeAENeHUs OLEHKU CIYXHUT YPOBEHb
yCBOEHHsI OOy4aroIMMUCS MaTepuana, MpeIycCMOTPEHHOro TaHHOW pabouedt mporpammoin K
9K3aMeHY JOIyCKaloTCsA CTYAEHThI, HaOpaBimue 36 u Oojee OanoB MO WTOraM TEKYLIETo M
MIPOMEKYTOUHOro KOHTpoJisl. Ha sk3amene cTyaeHT MoxeT Habpath oT 15 1o 30 6aos.

B nmepuon mnoarotoBku K 3ayery oOydaromiuecsi BHOBb 0OpalaroTcss K y4deOHo-
METOUYECKOMY MaTepUally U 3aKpeIUIIOT IPOMEKYTOUHbIE 3HAHUS.

ITonroroBka oOyyaromerocs K 3k3aMeHy BKJIIOYAeT TPH dTara:

— camocTosTeNbHas paboTa B TEUEHUE CEMECTpa;

—  HENOCPEACTBEHHAs NOJAr0TOBKA B THH, IPEILIECTBYIOIINE 3a4€Ty [10 TEMaM Kypca;

— TOJArOTOBKAa K OTBETY Ha BOIIPOCHI 3a4€eTa.
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Ilpu moxaroToBke K 3adeTy OOYyYarOIIMMCS LENecCOO00pa3HO MCIOIb30BaTh MaTEpUalIb
JEeKIHUH, Yy4eOHO-METOAWYECKHE KOMIUIEKCHI, HOpPMATHBHBIE JIOKYMEHTBI, OCHOBHYIO U
JONOJHUTEIBHYIO JTUTEPATYPY.

Ha 3auer BbIHOCHTCS Marepuaid B 0ObeMe, MPEIYCMOTPEHHOM paboyeil mporpaMMoii
y4eOHOI TUCIMIUIMHEL 32 CEMECTp. 3a4eT MPOBOAUTCS B MUCHMEHHOM / YCTHOH (opMme.

[Ipu npoBeaeHNN TUCBMEHHOIO 3aueTa Ha paboTy OTBOIUTHCS 60 MUHYT.

Kypca HEe TpUBEIET K CYIIECTBEHHOMY ITOBBIIICHUIO KAueCTBAa BBIMOJHEHUS YYEOHBIX
3amanuid. Ha 3auere CTyAGHT AEMOHCTPHpYET HE3HAHHWE 3HAYMTENIFHOW YacTH IMPOrPaMMHOTO
MaTepuala, CYIIeCTBEHHBIC OIIMOKM B OTBETAaX Ha BOIPOCH], HEYMEHHE OPHEHTHPOBATHCS B
MaTepualie, He3HaHNUE OCHOBHBIX MOHSTUHN TUCIIUILUTHHEL.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHBI

8.1. TpeboBaHus kK MaTepHATBLHO-TEXHUUECKOMY 00ECIIEUEHHUIO

Jlnia peanusanuu paboyeil mporpaMmbl JUCHUILIMHBI UMEIOTCS CIIeUaIbHbIE TIOMEIICHUS 1S
MIPOBEJICHUS] 3aHATUM JIEKIMOHHOIO W CEMMHAPCKOTO THWIIA, TPYNIOBBIX M WHIUBUAYAJIbHBIX
KOHCYJIbTAIMM, TEKYIIEr0 KOHTPOJS U MPOMEXKYTOUHOM aTTecTaliy, a Takke MOMEUICHHS JUIs
CaMOCTOSITENIbHON pabOThl M TOMELIEHUS JUIsl XpaHEHUS M MPOPUIAKTUYECKOTO OOCTyXUBaHUS
obopynoBanus. CrenuanbHble TOMELIEHUS YKOMIUIEKTOBAHbI CHEHAIM3UPOBAHHON MeOenbio U
TEXHUYECKUMHU CpeJICTBa OOydeHUs, CIYKalUMHU s HpeAcTaBieHus UHGopManuu OOoJbIION
ayJUTOPUH.

Jly1g mpoBeieHUs 3aHATHH JIEGKIIMOHHOTO THUIIa UMEIOTCS IEMOHCTPAI[MOHHOE 000pyI0BaHUE U
yuebHo-HarsiiHble ocobus. Ilo nucnumnune «CrangapTuszanus, cepTUQHUKALMS U KOHTPOJIb
Ka4yecTBa yciIyr B cepe rOCTENPUUMCTBA U OOIECTBEHHOTO MUTAHUS» UMEIOTCSI IPE3CHTALUH 110
OTIENIBHBIM TEMaM Kypca, MO3BOJIAOLIMEe Haubosiee 3(PPEeKTHBHO OCBOUTH NpPEACTaBICHHBIN
y4eOHBIN MaTepual.

[Ipu mpoBeeHNM 3aHATUN JIEKIIMOHHOTO/ CEMUHAPCKOTO TUTIA 3aHATUH UCIIOJIb3YIOTCS:

JUIIEH3MOHHOE IPOorpaMMHOe oOecnedeHue:

- IIpoaykter Microsoft (Desktop EducationALNG LicSaPk OLVS Academic Edition
Enterprise) moanucka (Open Value Subscription);

AnTtuBupycHoe mporpammHoe oOecnieuenne Kaspersky Endpoint Security CranmapTHbrit
Russian Edition;

CBOOOJHO pacnpocTpaHsIeMble TPOrPAMMBL:

—  WinZip ana Windows - mporpaMm JuIsi CKaTHs ¥ paCliakKOBKHU (DaiIIoB;

— Adobe Reader myis Windows — nporpamma juist urenusi PDF ¢aiinos;

— Far Manager - KOHCONBHBIN (haillIOBBI MEHEKEp A ONEPAllMOHHBIX CHUCTEM
cemeiictBa Microsoft Windows.

IIpu ocymiecTBieHUM 00pa30BaTEIBHOIO Ipoliecca CTYIEHTaMHU M IIperojaBaTesieM
UCTOJb3YIOTCS Cleaytole HHPOopMaMoHHO crpaBouHble cucteMbl: DBC «Ailludpoykey, 9bC
«Koncynberant cryaenra», CIIC «KoncynpranT mmoc», CIIC «"apant».

9. OcobeHHOCTH peanu3allii JUCIHUIUIMHBL Ui WHBAIUAOB W JIMI] C OTPAaHUYECHHBIMH
BO3MOKHOCTSIMH 3/10POBbBS

JInst CTYIEHTOB C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3J0POBbSI CO3JaHbl CIEIHAIbHbBIC
yCIOBUS JUTsl IONy4deHHsI 00pa3oBaHus. B 1ensx AJOCTYIMHOCTH MOMyYeHHs BBICIIETO 00pa30BaHUS
mo oOpa3oBaTeNbHBIM IIPOTpaMMaM WHBAIHIAMHU U JUIIAMHU C OTPAHHUYEHHBIMH BO3MO>KHOCTSIMH
3I0POBbSI YHUBEPCUTETOM 00€CIIEUNBAECTCS:

1. AnpTepHaTuBHas Bepcusl 0(DUIIUAIBHOTO caiita B ceTu «VIHTepHeT» [Tl cTabO0BHISIINX;
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2. 1511 MHBANUIOB C HAPYLICHUAMHU 3peHus (cIaboBHUIAIINE, CIECTIBIC)

- TPHUCYTCTBHE ACCHCTEHTA, OKA3bIBAIOLIETO OOydYaroueMycsi HEOOXOIUMYIO IOMOIIb,
OyONnMpoBaHUE BCIyX CIHPAaBOYHOM HMH(OpPMAIMM O paclMCaHUM YYEOHBIX 3aHATUN; HAIUYHE
CPEINCTB JUIsl YCHUJICHHS OCTaTOYHOTO 3pEHHs, OpaillIeBCKOW KOMIBIOTEPHON TEXHUKH,
BUJICOYBEIIMYUTENCH, MpOrpaMM HEBH3YaJIbHOTO JOCTyNna K HH()OpPMALUH, IMpPOrpamMM-
CHHTE3aTOPOB PEUU M JPYrUX TEXHUYECKUX CPEICTB IMpUeMa-repesadn yaeOHol MHPOpMaluu B
JTOCTYIHBIX (pOpMax JUisi CTYIGHTOB C HAPYIICHUSMH 3PCHUS;

- 33/1aHUS JUIsI BHITIOJIHEHUS HA 3a4€Te 3aUUTHIBAIOTCSl ACCUCTEHTOM;

- TNHCbMEHHBIE 3a/laHusl BBINOJHAIOTCA Ha Oymare, HaJUMKTOBBIBAIOTCS ACCHUCTEHTY
00yJaromumMcs;

3.Ins1 WHBANMIOB U JMI C OIPAHUYEHHBIMH BO3MOXHOCTSMHU 3JI0pPOBbS IO CIyXY
(cmabGocnplanme, riIyxue):

- Ha 3adeTe MPUCYTCTBYET aCCHUCTEHT, OKa3bIBAIOIIUN CTYIAEHTY HEOO0XOIUMYIO
TEXHUYECKYIO TIOMOIIb C Y4€TOM MHIAMBHUAYAJIbHBIX 0COOEHHOCTEN (OH MOMOTAaET 3aHATh pabouee
MECTO, MIEPEIBUraThCsl, IPOYUTATh U 0OPMUTH 33]aHKE, B TOM YHCJIE 3allMChIBast IO TUKTOBKY);

- 3a4€T [IPOBOJAUTCS B MUCbMEHHOU (hopMe;

4. Jlns WHBAJIHMIOB W JIUI] C OTPAaHUYECHHBIMH BO3MOXKHOCTSIMH 3JI0OPOBBSI, MMEIOIIUX
HapyIIeHUsT ONOPHO-/IBUTATENILHOTO allapara, CO3/aHbl MaTepHallbHO-TEXHUYECKHUE YCIIOBUS,
ofecrieunBaroIe BO3MOXXHOCTh OECHpPENsITCTBEHHOTO J0CTyna oOy4arouuxcs B yueOHbIE
MOMeIlleHUsl, OOBEKTY MHUTaHUA, TyaJeTHble W Jpyrue IOMEIICHHUsS YHHMBEPCUTETa, a TaKkKe
peOBIBaHUS B YKa3aHHBIX TIOMEIIEHUSIX (HAJMUNe PAaCIINPEHHBIX IBEPHBIX TPOEMOB, MOPYIHEH H
JOPYTrUX NPUCIIOCOOJICHUH).

- THUCbMEHHbIE 3aJaHMsl BBIMOJHSIOTCS Ha KOMIIBIOTEpE CO CIEeNHAIM3UPOBAHHBIM
IIPOrpaMMHBIM 00€CIIeUeHHEM MIIM HaJIMKTOBBIBAKOTCS ACCUCTEHTY;

- 110 JKEJIAHUIO CTYJICHTa 3a4eT IPOBOJUTCS B YCTHOU (hopMe.

OOyuaromuecss U3 4ucia JUIL ¢ OTPAHUYEHHBIMU BO3MOXHOCTSMHU 3/I0POBbsI 00€CIIEUEHBI
3JIEKTPOHHBIMU 00Pa30BaTENIbLHBIMU pecypcaMy B (hopMax, aJanTUPOBAHHBIX K OTPAHUYECHUSAM UX
3JI0pOBBSL.
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