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1. HEJIN U 3AJJAYN OCBOEHUMA JUCHHUITIJINHBI

[Iporpamma AUCHUILTUHEI cocTaBieHa Ha ocHoBe TpeboBanuit ®I'OC BO mo HampaBieHHIO
noarotoBku 43.03.03 T'octurmuHoe neno. IlpennasHadeHa asi OGakalaBpOB, OOYYAIOIIUXCS IO
npo¢puno «CaHaTOPHO-KYpOPTHAsI AESITEIBHOCTE (7 ceMecTp).

1.1. OcHoBHas 11e7Tb — (GOPMHUPOBAHKE Y OOYUAIONIUXCS CUCTEMHBIX 3HAHUH O PECTOPAHHOM
cepBuce B MUpe U POCCHH, OCHOBHBIX TCHJICHIIMAX U MYTSIX €r0 Pa3BUTHSL.

1.2. 3anaun u3y4eHus: JUCIUTIINHBI:

— BBISBIICHHE OOBEKTUBHBIX 3aKOHOMEpPHOCTEH (OPMHPOBAHUS U PA3BUTUSA CEPHI
0O0IIECTBEHHOTO MUTAHMSI U PECTOPAHHOTO CEPBHCA;

— W3y4YECHHE OPraHM3alUH PECTOPAHHOTO CEPBHCA C IIETbI0 YCTAHOBJICHUS ONTHUMAIIbHBIX
B3aMMOCBSI3€H M B3aWMO3aBHCHMOCTEH MEXKIY €ro TOJCHCTEMAaMH ISl CO3JaHHsS KOMQPOPTHBIX
YCTIOBHH [UTS Pa3BUTHS UHIYCTPUHU OOIIECTBEHHOTO IMATAHMSL.

IIpn cocrtaBneHMH NpoOrpaMMbl JUCHMIUIMHBI yuuTbIBanuch TpedoBanus [IC 33.008
«PykoBogutens npennpustus nuranus» (Ilpodeccuonansusiii ctanaapt 33.008 «PykoBoauTensb
MPEINPUSATHS TUTAHUSD YTBEPKACHHBIA MPUKa30M MHHHUCTEPCTBA TpyJa M COIMAIBHOMN 3allUTHI
Poccuiickoit @enepamnuu ot «7» mas 2015r. Ne 281H. 3apeructpupoan Muntoctom 26.03.2015 r.
N 37395.

2. MECTO IMCHUIUINMHBI B CTPYKTVYPE OIIOII BO.

Jucuunnuna «PecTopaHHBI CepBHC» OTHOCHTCA K YacTd, (GOPMUPYEMOW y4aCTHHKaMH
obOpasoBarenbHbix oTHOmeHud (b.1) mnpegHazHadyeHHOW JUIsi CTYJAEHTOB, OOYYArONIUXCS IO
HanpasieHuio noAroToBku 43.03.03 ["'ocTuHUYHOE JET0.

Kypc «Pecropanubiii cepBuc» oOecneyrMBaeT NPEEMCTBEHHOCTh TEOPETHYECKUX U
MPAaKTUYECKUX 3HAHMM MNpH H3YYEHUM JAMCHMUIUIMH, TakuX Kak «TexHonorus opraHu3aiuu
TOCTUHUYHOM JIE€ATEIBHOCTHY, «MAapKeTUHI TOCTUHUYHOTO NPEINnpusATUs» U pana apyrux. Kypc
OpUEHTHPOBAaH Ha (OPMUPOBAHUE YMEHUU M HABBIKOB IO HCCIIEIOBATEIHCKON NEATENBHOCTH U
COBEPILECHCTBOBAHUIO PhIHKA TYPUCTUYECKUX YCIYT.

IIpu ocBoenun  jguctuIUIMHBL  «PecTopaHHbIi  cepBUC»  OOy4aIOUIUICS  CMOXET
MIPOJIEMOHCTPUPOBATh 00001EHHYI0 TpynoByl0 ¢GyHkiuioo OT® «Crpareruueckoe ympaBiieHUE
pasBuTHEeM mnpeanpusaTHs nutaHus»  [IpodeccuonansHoro cranmapra 33.008 «PykoBomutens
NPEANPUITUS TUTAHUSD).

3. TPEBOBAHM K PE3VJIbTATAM OCBOEHUSA COAEPXXAHUA IUCLHAITIIMHBI.

B coBokymHOCTH ¢ ApYyrUMH AWMCUUIUIMHAMU TpOTrpaMMbl OakanaBpuarta 1Mo MpOQHIIIO
«CaHaToOpHO-KypOpTHas JAEATeNbHOCTh» AMCHUIUIMHA «PecTopaHHbIl cepBHC» HampaBiieHa Ha
dbopmupoBanue cienyrmux komnereHuuii B coorBerctBuu ¢ ®I'OC BO u OIIOII BO mno
HamnpasiieHuto nmoaArotoBku 43.03.03 [N'octunnuHoe feno (ypoBeHb OakanaBpuata):

OyHKIMOHATIBHAS KapTa BUJa NPo(ecCuOHANbHOMN e TENbHOCTH

O0600611EHHbIE TPYIOBbIE (PYHKIIUU Tpynossle QyHKIMH
KO HaumenoBanue VYpoBeHb HaumenoBanue KO YPOBEHb
KBaJTH(pUKALIUN (momypose
HbB)
KBaTU (UK
anuu




B | YnopaBnenue texymein 6 KoHntpons u onieHka B/03.6
JESITEIbHOCTBIO 3 PEeKTUBHOCTH
JeTapTaMeHTOB (CITyXKO, NS TEIIbHOCTH
OTJIEJIOB) IPEAIPUATHS JIeNapTaMEHTOB
MATAHUS (cimyx0, OTHETOB)
IPEIIPUSITUS
NUTAHUS
B pesynprare wn3ydeHus gucuHUIUIMHBI «PecTOpaHHBIM CEpBUC» CTYACHT JOJDKEH

IIPOJIEMOHCTPUPOBATH CIEAYIOLIUE PE3YJIbTAaThl O0YUEHMUS:

Tum 3amau [Inanupyemsle Kon n OcHoBHbIE TIOKa3aTeNn
npodeccruoHalIbHON pe3yNbTaThl HauMEHOBaHHE OIICHKH PEe3yJIbTaTOB
NeSITeIbHOCTH OCBOEHUS UHAMKATOpa 00yueHus
JTUCIUTITUHBI (KO U JOCTHKCHHS
HaNMEHOBaHUE YHUBEPCAIbHOMN
KOMTIICTCHITIH ) KOMIICTCHITNHT
[Ipodeccuonanpunie | [IK-4 - Cnocoben | [1K-4.2. 3HaTh:
obecneunThb Pa3pabarbiBaer - OCHOBHBIE TOJIO)KEHUS H
dhopmupoBanue U | BHyTPEHHUE HOPMBI  KOPHOPATHUBHBIX
BHEJIpEHHUE CTaHJAPTHI U | CTAaHJIapTOB M PETJIaMEeHTOB
KOPITIOPaTHUBHBIX perIaMeHThI MIPOLIECCOB OOCITY’KUBaHMUS,
CTaHJapTOB U | IPOLECCOB COOTBETCTBUSI OTPACIEBBIM
pErilaMeHTOB 00cIyKUBaHUS Ha | CTaHJapTam cepBuca
MPOIIECCOB YpPOBHE VYMerTh:
o0cyK1UBaHUS, oJApa3aeieHus - dbopmMupoBaTh
COOTBETCTBUSA OpraHu3anuu KOPIOPATHBHBIE
OTpacIeBbIM n3bpanHod  cdephl CTAHIAPTH M DETJIAMEHTEI
CTaHJapTaM CEpBHCA | IEATEIbHOCTU
Baxonodamenscmeo | TPOIECCOB o0cyK1UBaHUS,
Poccuiickoii COOTBETCTBHUSI OTPACIEBBIM
Deoepauyuu 0 | CTaHJapTaM cepBuca
npeoocmaeneHuu Braners:
COCMUHUYHBLX YCIY2 | - ocHOBaMHU (POPMHUPOBAHUS

u BHCAPCHHUA
KOPIIOPATUBHBIX
CTaHAapTOB U PErilaMCcHTOB
IIpouecccoB 06CJ'IY)KI/IBaHI/I$I,
COOTBCTCTBUA OTPaACICBbIM
CTaHJapTaM CEpBHCa

4. COAEPXAHUME U CTPYKTYPA JUCLHUITJIMHBI

4.1. Conepxanue pa3feinoB

Ta6JII/IL[a 1. ConepmaHHe JUCHUITIINHBI «PCCTOpaHHBIﬁ CCPBUCH, NCPCUYCHb OICHOYHBIX
CpCACTB U KOHTPOJIUPYCMBIX KOMIIETEHITUM




Kon
Ne KOHTPOJIMPY
N WMEHOBaHU MOM Ma T T
Haumenosa eMOo dopma TEeKyLEero
pasn Conepxanue pazzena
e € paszgeia KOMIIETEHIIN KOHTPOJIA
u (1 ee
4acTH)
1 2 3 4 5
1 OCHOBBEI ITonsitue, uctTopusi pa3BUTUS U ° T, K
PECTOPaHHOTO COBPEMEHHOE COCTOSHHE PECTOPAHHOrO [K- 4
cepBuca. Kiaccudukanms npennpusTuii
cepBuca
obmectBeHHoro nmuTanus. OcobeHHOCTH
(hopMHUPOBAHUS KOHIICIIIMHA PECTOPAHHOTO
cepBuca. Busbl cepBuca.
PectopanHbIii cepBUC Kak
Tlcuxomoruue | COLMOKYIbTYPHBINA (heHOMEH. IK- 4
cKast IIpodeccronanbHast STHKAa paOOTHHKA
2 pecropana. OCoOGEHHOCTH OPUEHTHPOBAHHUS e T,K
KyJIbTYypa
B KOH(JIUKTHBIX CHUTYallUsIX B PECTOPAHE.
pecTopaHHOT
0 CepBHCa
IMpousBozactee | bepexnupoe mponssoacteo. OcobenHocTH
HHO- COCTaBJICHHsI OapHOW KapThl. IK- 4
TEXHOJIOTHUYECC
3 | Kas KynbTypa e T,K
pECTOPaHHOTO
cepBuca
MeHepKMEHT MeHeKMEHT  pPEcTOpaHHOTO  CEpBHCA. [IK- 4
M MapKeTHHT MapkeTuHr pecTOpaHHOIO CEepBUCA.
4 | pecropanHOro e T,K
cepBuca
Opranu3anuoH Opranuzanus noabopa mepcoHana IIK- 4
Hasl KyJIbTypa pecropana. [logrotroBka u  mporecc
5 obcinyxkupanuss  rocreif.  Opranusanus e T,K
pECTOpPaHHOTO
peKJiaMbl B pECTOPAaHHOM CEpBHCE.
CCpBHCA
Buj npomexyTrouyHoil arrectauuu DK3aMeH

PacnpeﬂeﬂeHI/Ie BHUO0B lee6H0171 pa6OTLI U UX TPYAOCMKOCTDb B Hacax

Tabnuma 2. Obmias TpyI0eMKOCTh TUCIUILIMHBI COCTaBIsIeT 3 3aueTHble eauHUIbI (108 1)

TpynoeMKOCTh, 4acoB

Bup pabotsr 7 cemectp
OO0m1ast TPyIOeMKOCTh 108
IAynmutopHas pabora: 60
Ulexmmm (JI) 30
[Mpakrrueckue 3ansaTus (113) 30
CamocrosTenbHas padora: 21
Pedepar (P) 5




Bu paGothi Tpya0eMKOCTb, 4acoB
7 cemectp

Dcce () 5
CaMOCTOSTENTbHOE N3YUECHHUE PA3/ICIIOB 5
Kypcosas pabora 39
CamMoronroToBka  (mpopaboTka ¥ TIOBTOPCHHUE
NIEKIMOHHOTO MaTepualla M Marepuaja y4eOHHKOB H
yueOHBIX ITOCOOMIA, MMOATOTOBKA K JIaOOpaTOpHBIM U 6
MPaKTHYECKUM 3aHSATHSM, KOJUIOKBHYMaM, PyOe:KHOMY
KOHTPOJIIO U T.J.)
IToaroToBka U NPOXOXKIEHUE IPOMEKYTOUHON 27
aTTecTanuu
By npoMexXyTo4HO# aTrTecTanyu 9K3aMEH

4.3 JIeKIIMOHHBIE 3aHATH

TaOmuma 3.

No
/1

Tema

HcTopuyeckue acrieKkTsl pa3BUTHS pecTOpaHHOro cepBuca B Poccuu u mupe.
Henp u 3amauv W3y4eHHUs] TE€Mbl — H3Y4YE€HHE HCTOPUM M COBPEMEHHOTO COCTOSIHUS
TOCTUHUYHOTO ¥ PECTOPAHHOTO CEpPBHUCA.

Cucrempl  KJacCU(pUKAMU U  OCOOCHHOCTH  TOCYJAapCTBEHHOIO  PErylIHpOBaHUS
MPEeANPUATHI 00I1IeCTBEHHOTO MUTAHUS.

Henp u 3amaud u3yyeHUss TeMbl — aHAIM3 CUCTEM KilaccuuKaluMu U OCOOEHHOCTH
rOCy/IapCTBEHHOT'O PEryIUPOBAHUS IPEANPUATHI 00IIECTBEHHOTO MUTAHUS.

CoBpeMeHHbIE KOHIIENIMH ¥ (POPMATHI peaTn3aiui peCTOPAaHHOTO CEPBHCA.
enp ® 3amauM wW3y4eHUs TeMbl — aHaIU3 KOHIENIMHA W (opMaThl peanu3anuu
pPECTOPaHHOTO CepBHCa

Texnosornueckne 0COOEHHOCTH pean3alii PECTOPAHHOTO CepBUCa.
Henp u 3amaun u3ydeHUs] TeMbl — 0030p TEXHOJOTMYECKHX OCOOCHHOCTEH peaau3alnuu
PECTOPaHHOTO CepBHCA.

[IpodeccronanbHble CTaHAAPTHI UHIYCTPUU MUTAHUS.
Lenp u 3amauu WU3y4eHHS TEMbl — U3y4EHUE CHCTEMbl MpO(eCCHOHATIbHBIX CTAaHAAPTOB
WHIYCTPUU MUTAHUS.

[Icuxonorus npoiecca 00CTyKUBaHUS IOCETUTENEH B PECTOPAHE.

HeJ'IB U 3aJa4d H3Y4YCHHUsSA TEMBI — HU3YUYCHUC IICHXOJIOTHH IIpoLEcca O6CJ'Iy>KI/IBaHI/I$I
MOCETUTENCH B pPECTOpPAHC.

CrangapTsl 00CITy)KUBaHUS B PECTOPAHE.
Lenb 1 3a1aun U3y4eHHs TEMBI — U3YU€HUE CTaHAaPTOB 0OCIY)KUBAHUS B PECTOPAHE.

OCO0EHHOCTH COCTABJIECHHS MEHIO.
HCHL " 3a/1a91 U3YUCHUS TEMbI — O3HAKOMJICHUC C 0COOEHHOCTSIMHU COCTaBJIEHUS MEHIO.

Oco0eHHOCTH cocTaBleHUs] OapHOU KapThl.

enp u 3amaud M3y4eHUS TEMbl — PacCMOTPEHHME OCOOCHHOCTEH COCTaBJieHUs OapHOU
KapThl.

10.

Cucrema GepeKITMBOTO TIPOU3BOJICTBA B PECTOPAHHOM CEPBHCE.
Lenp 1 3a7a9u U3y4EHUST TEMBI — O3HAKOMJICHUE C CUCTEMOM OEpexIIMBOTO MPOHU3BO/ICTBA B
pECTOpPaHHOM CEpBHCE.

11.

[IpuHIMIBI peaau3anuy yCIIyr ¢ BHEIIHUM YIIPAaBIEHUEM B PECTOPAHHOM CEPBUCE.
Lenp u 3amaum KM3yd4eHHsS TEMbl — O3HAKOMIIEHHE C INPUHLMUIAMH peai3allii yCIyr C
BHEIIIHUM YIPABJIEHUEM B PECTOPAaHHOM CEPBUCE.

12.

Cucrema 3¢)¢)CKTI/IBHOF0 MCHC/DKMCHTA PECTOPAHHOI'O CCPpBUCA.




Lenp 1 3a1aun U3ydeHUs] TEMBI — O3HAKOMJIEHUE C CHCTEMON 3(h(hEeKTUBHOTO MEHEKMEHTA
PECTOPAHHOIO CEpBHCA.

13. MapkeTuHI B peCTOPaHHOM CEpBUCE.
Lenp u 3amauu M3y4eHUs TEMbl — M3Y4E€HHE OCOOEHHOCTEH MapKETHHTa B PECTOPaHHOM
CEepBHCE.
14. VYrpapieHue 4eI0BEYECKUMHU pecypcaMu B PECTOPAHHOM CEPBHUCE.
Lenp m 3amaun W3ydeHHUs] TEMbl — U3y4YCHHE OCOOCHHOCTEH YIpaBJICHUS YEIOBEYECKHUMU
pecypcamu B peCTOPAaHHOM CEPBUCE.
15. CepBuc 10CTaBKU B UHAYCTPUU MTUTAHUS.

Lenp u 3amaud M3yuyeHUss TEMbl — pPacCMOTPETh OCOOEHHOCTH CEpBUCA JIOCTABKU B
WHIYCTPUH MTUTAHUS.

4.4 IlpakTrueckue 3aHITUS (CEMUHAPHI)

Tabauna 4.
Ne Tema
/1
1. | UcTtopusi u COBpEMEHHOE COCTOSIHUE PECTOPAHHOTO CEpBHUCA
2. | Knaccudukanus npeanpusTHil peCTOpaHHOTO cepBUca
3. | CoBpemeHHbIe (HOPMBI peaIU3aIliy PECTOPAHHOTO CEpBHUCA
4. | TexHOTOTMYECKUI MPOLIECC B PECTOPAHE
5. | IlpodeccuonanpHble CTaHAAPTHI MHAYCTPUU TUTAHUS
6. | Ilcuxonorus npoiecca oOCTy)KHMBaHUS IOCETUTENIEH B pecTOpaHe
7. | CrangapThl OOCITYy>KUBAaHUS B pECTOpaHe
8. | OcoGeHHOCTH COCTaBICHHS MEHIO
9. | OcobeHHOCTH coCTaBJICHUS OAPHON KapThI
10. | Cucrema GepexJIMBOTO MPOU3BOJICTBA
11. | [IpuHIUITBI peau3aiyu yCIayr ¢ BHEIIHUM YIIPABJIECHUEM B PECTOPAHHOM CEPBHCE
12. | PectopaHHblil MEHEIPKMEHT
13. | Opranu3anusi MApKETUHTOBBIX UCCIIEA0BAHUN YCIYT pECTOpaHa
14. | Opranuzanus oadopa rnepcoHaia pecTopaHa
15. | CepBucC 10CTaBKU B MHIYCTPUM TTUTAHUS
4.5 JlabopatopHbie pabOThI

Tabmuua 5.
No HaumenoBanue nabopatopHbIX paboT
n/m

HE MPETyCMOTPEHBI

4.6. CamoCTOSATEIbHOE U3yUYCHHE PA3ICIIOB TUCIMITINHBI

Tabnuua 6.
Ne
wn Borpochkl, BHIHOCHUMBIE Ha CAMOCTOSITEIbHOE U3yUCHHE
1. | CouunanpHbple IPEINOCHUIKH U UCTOPUS pa3BuTHs chepsl cepuca B Poccuu
2. | HopMaTHBHO-IIpaBOBOE PETYIMPOBAHUE CEPBUCHOM JESTEIHHOCTH
3. | DTUuecKHe U ICUXOJOrMYECKHE CI0KHOCTH B Tpolecce 00CIyKUBaHUS TOCETUTENEH

pecropaHa

4. | MupoBble TpUMEPHI YCIICIIHBIX KOHIENTOB PECTOPAHHOTO CEPBHCA
5. | CepBuCHBIE TEXHOJOTHH OYyLIETO
6. | CepBuCHas AEATEIHHOCTH C YI€TOM HAIMOHAIBHBIX U APYTUX 0COOEHHOCTEN 00CTY )KHUBaHUS
7. | OcobeHHOCTH CepBUPOBKH HAITMOHAIBHBIX OO U HAITUTKOB




8. | Ilponsmxenue pecropana B cetu MHTepHET

Oco0eHHOCTH UCTIONIBE30BaHUsl MHPOPMAITMOHHBIX TEXHOJIOTHH B CEPBUCHOMN AESITEIHLHOCTH

10. | TpeHuHr-cucTeMbl AJisl IEPCOHAJIa PECTOpaHa

5. OLEHOYHBIE MATEPUAJIbI JUJISA TEKVYIIETO W PYBEXHOI'O KOHTPOJIA
YCIIEBAEMOCTU U [TPOMEXYTOUYHOM ATTECTALIUU

KoHeunsIMu  pe3ynbTaTaMd  OCBOEHHS  NIpPOTpaMMbl  JUCHMIUIMHBI  SIBJISIOTCS
c(OpPMHUPOBAHHBIE KOTHUTUBHBIC JIECKPUITOPHI «3HATH», «YMEThbY, «BIAJECTh», PAaCHHCAHHBIC IO
OTJIENbHBIM KOMIIETEHIIUSAM. POPMUPOBAHUE ITHX JECKPUIITOPOB MPOUCXOJUT B TEUEHUE BCETO
ceMecTpa 110 dTarnaM B paMKax pa3JIMyHOIO BUJA 3aHITUIH U CAMOCTOSITENIbHON pabOTHI.

B xone u3ydeHHs NUCUUIUIMHBI MPEAYCMAaTPUBAIOTCA TEKYIIMM, PYOEKHBIM KOHTPOJb U
MIPOMEXYTOYHAsl aTTECTALINS.

5.1. OueHouHbIe MaTepHabl Ui TEKYILEro KOHTPOJIS

[enbp Tekyero KOHTPOJs — OLEHKa pe3yabTaToB pabOThl B cemecTpe U obecredeHue
CBOEBPEMEHHOW O0OpaTHOW CBSI3U, IS KOPPEKIMU OOY4YEHUs, AKTHBU3AIMU CaAMOCTOSITEIILHON
paboTel oOyuatomerocsi. OOBEKTOM TEKYIIEro KOHTPOJIS SBISIFOTCS KOHKPETH3UPOBAHHBIE
pe3ynbTaThl 00ydeHus (yueOHble JOCTUKEHUS ) IO JUCLUILINHE.

Texymuii  KOHTPOJb YCHEBAEMOCTH OOECleyrMBaeT OLIEHWBAaHHWE XOJa OCBOEHUS
TUCUMIUTMHBL «PecTopaHHBI CcepBUC» M BKIIOYAET: OTBETHl HA TEOPETHYECKHE BOIPOCHI Ha
MPAKTUYECKOM 3aHSITUM, BBINOJHEHHE 33JaHUN Ha MPaKTUYECKOM 3aHSTHH, CaMOCTOSITENIbHOE
BBITIOJIHEHNE MHAWBHUIYyaIbHBIX JOMAIIHUX 33/IaHUN C OTYETOM (3aIMUTON) B YCTAHOBJIEHHBIHN CPOK,
HamucaHue JI0KJIa0B, pedepaToB, IUCKYCCHH.

OneHka KayecTBa TMOJrOTOBKM Ha OCHOBAaHMM BBIIOJIHEHHBIX 3aJaHUil  BemeTcs
npenogaBatenieM (¢ OOCYXICHHEM pe3yiabTaTOB), OallIbl HAYUCISIOTCS B 3aBUCHMOCTH OT
CJI0’KHOCTH 3a/1aHUsl.

5.1.1. Bompockl nmo TeMaMm IUCHMIUIMHBI «PecTopaHHBIA CEPBUC» JII YCTHOTO ONpoca Ha
npakTuyeckux 3aHatusax. Konrponupyemas komnerenuus [1K-4

Tema 1. Mcropuueckue acieKThl pa3BUTHUS pecTopaHHOro cepBuca B Poccuu u mupe
1. Ucropus pa3BUTHS TOCTUHUYHOTO U PECTOPAHHOTO CepBHCa
2. CoBpeMeHHO€ COCTOSTHUE U TeHJCHIIUU Pa3BUTHUSI PECTOPAHHOTO CepBUCA

Tewma 2. Cuctembl K1accupUKAIMK 1 0COOCHHOCTH TOCYAapCTBEHHOTO PETYIUPOBAHUS
MPEANPUITHI OOIIIECTBEHHOTO TUTAHUS

1. Knaccuduxkanus npeanpustuii oomecrseHHoro nuranus no 'OCT

2. Knaccudukamnus npeanpusatuii oomectBeHHoro nutanus k. Yokepa

3. IIpaBoBbie OCHOBBI (PYHKIIMOHUPOBAHUS HHAYCTpUU NUTaHus B Poccuiickoit ®eaeparuun
4. OcoOEHHOCTH CYILIECTBOBAHUS UHAYCTPUU MUTAHUS B YCIOBUAX MAHIEMUU

Tema 3. CoBpeMeHHbIe KOHIENIUHU U (popMaThl pealn3alii peCTOPaHHOIO CepBUCa
1. Knaccugukarus BUIOB cepBHca

2. CoBpeMEHHBIN MOAX0/ K CO3AaHNIO KOHLEIIUU PECTOpaHa

3. ®opmMatsl IpeAnpUATHs OOIIECTBEHHOTO MUTAHUS

Tema 4. TexHonornyeckre 0COOEHHOCTH pealin3ali PECTOPAHHOTO CepBUCa
1. OcobenHocTr paboThl HPOHT-Xayca

2. OcoGeHHOCTH pabOTHI O3K-Xayca

3. MHpopmMalnoHHBIE TEXHOJIOTHH B PECTOPAHHOM CEpBUCE




Tema 5. [IpodeccnonanbHble CTaHAAPTHI UHIYCTPUH MUTAHUS
1. TIpodeccronanbHbie CTaHAAPTHI COTPYAHUKOB MPEIIPUATHI MU TAaHUS

Tema 6. Ilcuxosorus mporecca 00CITy>KUBaHUS IOCETUTEIICH B peCTOpaHe
1. TloHsiTe «KKOHTAKTHOU 30HBI»

2. Ilcuxonoruyeckue TUTIBI TOCTEN

3. [lcuxonoruyeckue acekThl padoThl B KOHTAKTHOM 30HE

4. Tlcuxonoru4eckue cTauu mnpoiecca o0CIyKMBaHU

Tema 7. CranaapTsl 0OCITYKUBaHUS B PECTOpAHE

1. [lonsTHe cTangapTU3aLUU OOCITYKMBaHUS

2. CrangapThl BHEIIIHETO BHUJIA 3aj1a, MEOEIH, MOCY/IbI, CTOJIOBOTO OCIIbsI
3. CepBupoBKa CTOJIA

4. TlpaBuia oO6cIyKUBaHUS TOCTS

Tema 8. OcoOEHHOCTH COCTABJICHHS MEHIO

1. Bunper menro

2. TeXHOJIOTHYECKHE OCOOSHHOCTH COCTABJICHUS MEHIO
3. IH)XUHUPUHT MEHIO

4. baHKETHBIN CEpPBUC

5. OcobGeHHOCTH CEpBUPOBKH OO

Tema 9. OcobeHHOCTH cocTaBiIeHUsI OapHOM KapThbl

1. Buzasl GapHBIX KapT

2. Knaccudukanus HamuTKOB

3. OcoOeHHOCTH CEPBUPOBKH HAITUTKOB

4. Cucrema ynpaBiieHHs] 6apaMy U TOPTOBJICH HAITUTKaMHU

Tema 10. Cuctema 6epexITMBOTO TPOU3BOJICTBA B PECTOPAHHOM CEPBHCE
1. IlonsiTHe OGepeKIAUBOTO MPOU3BOJICTBA

2. [punHiuns! 6epexIMBOTO MPOU3BOICTBA

3. Opranu3zanus 6epexIMBOro mpeanpuatus B Poccun

Tema 11. [IpuHUIMIIBI peanu3auyl yCIyTr ¢ BHEIIHUM YIIPaBJICHUEM B PECTOPAHHOM CEpBHUCE

1. IlIBeackuii cToi
2. OpraHu3anusi KeHTEpUHTOBOTO 0OCITY>KUBAHUS
3. JomnonHuTenbHbIE (GOPMBI PECTOPAHHOTO CEpBUCA

Tema 12. Cucrema 3¢ (peKTUBHOIO MEHEHKMEHTa PECTOPAHHOI'O CepBUCa
1. MeHeDKMEHT M IMJEPCTBO B PECTOPAHHOM CEpBHUCE

2. OyHKIUU MEHEHKMEHTa

3. KoprniopaTtuBHas 3TUKa U pUI0copus

4. D PeKTUBHBIN MEHEKMEHT pecTOpaHa

5. KoMmiekcHoe yrpaBiieHHue KaueCTBOM B PECTOPAHHOM CEpBHCE
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Tema 13. MapKkeTHHT B pECTOPAaHHOM CEpBHUCE

1. AHanuTuyeckas cucTeMa MapKeTHHTa peCTOPAaHHOIO CepBHCa
2. Ilo3uunoHUpPOBAaHUE U MAPKETUHI-MHUKC

3. CouunanbHblii MApKETUHT

4. Cucrtema >pPeKTUBHBIX IPOAAXK B PECTOPAHHOM CEpPBHUCE

Tema 14. YnpaBneHue 4e10Be4eCKUMHU PeCypcaMu B PECTOPAHHOM CEPBUCE
1. OcHOBHBIE ITIOHITUS U ONPpCACIICHUA CUCTEMEBI YIIPABJIICHUA YCJIOBCUYCCKUMHU pECypCaMu
2. Ocobennoctn HR-MeHemKMEHTa B PECTOPAHHOM CEPBUCE

Tema 15. CepBuc n0cTaBKM B HHIYCTPUU NMUTAHUS

1. OcobGeHnHoCTH (PYHKITMOHUPOBAHUS CUCTEM JOCTABKU

2. CepBHC JOCTaBKHU KaK MEPCIIEKTUBHOE HANIPABJICHNE PAa3BUTHUS HHYCTPUH TUTAHUS
3. OcHOBHBIE TEHJICHIIUU PAa3BUTHS PHIHKA TOCTABKHU €]IbI

Kputepun popmupoBanust o1ieHOK (OLIEHMBaHUS) YCTHOTO OIpoca

YcTHBIN onpoc SBISETCS OJHUM M3 OCHOBHBIX CITOCOOOB yuéTa 3HaAHUN 0OydYaromerocs o
mucrutnHe «Pectopanusiii cepBucy. Pa3BEpHYTHIN OTBET CTYACHTA JOJDKEH MPEACTABISTH COOOM
CBSI3HOE, JIOTHYECKHU TOCIIEIOBATEILHOE COOOIEHNE Ha 3aJaHHYI0 TeMY, MOKa3bIBaTh €r0 YMEHHUE
MIPUMEHSTH OTIPEACIICHUS.

B pesynapTaTe ycTHOrO oOmpoca 3HaHHUsA, OOYYAIOIIETOCS OIEHUBAIOTCS IO CIICTYIOIICH
IKarne:

2 Gana BBICTABUTCS, €CITM 00yUYaIONMUNACS: TIOJTHO M3JIaraeT U3y4eHHBIN MaTepHar,
oOHapy)XHBaeT IOHUMaHUE MaTepHralia, MOXET 000CHOBATh CBOM CYKJIEHUS, TPUMEHHUTh 3HAHUS Ha
MPAKTHUKE; U3JIaracT MaTepHUaJl MOCIEI0BATEIBHO U MPABWIIBHO C TOYKH 3PEHHS HOPM
JIUTEPaTypHOTO SA3bIKA.

1 Gamta BBICTaBUTCS, €CITH 00yJarONUiCs TaET OTBET, YAOBICTBOPSIONINI TEM JKe
TpeOOBaHUsAM, 4TO U 1 Oauia «1», Ho momyckaeT 1-2 ommOKu, KOTOPBIE caM YK€ UCTIPABJISET, U 1-
2 HenouéTra B MOCIIEI0BATENBHOCTH U SA3BIKOBOM O(DOPMIIEHUH U3J1araeMoro.

0,5 6amia BEICTaBUTCS, €CiIM 00ydaromuics oOHapyKUBAET 3HAHUE U TIOHUMAaHUE OCHOBHBIX
MOJIOKEHUW JAHHOM TEMBbI, HO: U3J1araeT MaTepuail HEMOJHO U JI0ITyCKaeT HETOYHOCTH B
OTIpe/IeNICHUU MOHATUI; HE YMEET JOCTaTOYHO TIy0OKO U JOKa3aTeIbHO 000CHOBATh CBOU
CYXKJIEHUS U NIPUBECTH CBOU IIPUMEPHIL; U3J1araeT MaTepHall HETOCIEA0BATENIBHO U JIOITYCKAET
OLIMOKY B SI3bIKOBOM O(OPMIICHUH U3JIaraeMoro.

0 6ayuToB, CTaBUTCS, €CJIM 0OYJArOITUICS 0OHAPY)KMBAET HE3HAHKUE OOJIBIIICH YaCTH
COOTBETCTBYIOILIETO pa3jiesia H3y4yaeMoTo MaTepuaia, J0nyckaeT omuOku B (popMynupoBKe.

5.1.2. OueHouHble MaTepUabl AJis BBIIIOJHEHUS KypcOBBIX paboT. KoHTponmpyemas koMeTeHus
[1K-4
[TpumepHbie TeMbl pedeparoB 1Mo AUCHUILTHHE «PecTopaHHbIN cepBUCH

Opranuzanys U INIaHUPOBAaHUE JEATEIBHOCTH IPENIPUIATHS PECTOPAHHOTO CEPBHUCA

Opranuzanus 1 MJIaHUPOBaHUE JIEATEILHOCTH MPEANPUATHHA cepBHCca

OcoGeHHOCTH OpraHu3ayy 0aHKeTa ¢ YaCTUYHBIM 00CITY)KHBaHUEM O(UIIMAHTAMU

OcoGeHHOCTH pa3BUTUS (paHUYA3MHTOBOW CETH Ha MpHUMeEpe 3apyOexHOro MpeaArpHsITUs

PECTOpPaHHOIO cepBHUCa

5. OcoOeHHOCTH OpraHU3allMOHHON CTPYKTYpBI YIpaBJIECHUS MPEIIpUATHEM PECTOPAHHOTO
cepBHca

6. OcoOeHHOCTH pa3pabOTKHM M BHEAPEHMS JOJDKHOCTHBIX MHCTPYKIMH JJs1 COTPYAHHUKOB

MIPEANIPUATHS PECTOPAHHOIO CEpBHUCA

halb S
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7. ABTOMAaTH3MpOBAHHbIE CHUCTEMBl y4eTa JUIsl NPEANpUATHH PpPECTOPaHHOIO CcepBUCa Ha
npuMmepe cucremsl R-Keeper

8. OCOOEHHOCTH TEXHOJOTMYECKOTO IMKJIA OOCTY)KMBAaHUS HA TPEANPHITHU PECTOPAHHOTO
cepBuca

9. Meroab!l ynpaBiIeHYECKOT0 KOHTPOJIS Ha MPEANPUATUN PECTOPAHHOIO CEpBHUCA

10. U3nepxku mpor3BOJACTBA U 0OpallleHUs IPEANIPUATHS PECTOPAHHOTO CEpBUCa

11. OcoGeHHOCTH KYIbTYphI PECTOPAHHOTO CEPBHCA

12. MeToapl OIIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEIPUATUN PECTOPAHHOTO CEPBHUCA

13. Opranuszanus npoiecca 00y4eHHUs Ha MPEITPUATHN PECTOPAHHOTO CEpBHUCA

14. OcobenHocTH pa3pabOTKu OU3HEC-TIaHA MPEANPHUSATHS PECTOPAHHOTO CepBUCa

15. OcobeHHOCTH TPUMEHEHHsI TEXHOJIOTUH MPOJaK B PECTOPAHHOM CEPBUCE

16. OcobenHocTH KnaccU(UKAIMK MPEITPUITUNA PECTOPAHHOTO CEpPBUCA

17. MoTtuBanus pabOTHUKOB NMPEANPUATHI peCTOPAHHOTO cepBHUCa

18. YnpaBnenust KOHGIMKTaMU Ha TPEANPUATHIX PECTOPAHHOTO CepBUCA

19. Ctparerus npeanpusTs peCTOPAaHHOTO CepBHca U €€ (popMHpOBaHUE

20. Uctopus pa3BUTHs peCTOPAHHOIO CEPBHCA B MUPE

Kpurepun onienku pedepara:

2 0Oamia CTaBUTCS, €CIHM BBIOJHEHBI BCe TPEOOBAHMS K HANKMCAHUIO M 3amuTe pedepara:
o0o3HavyeHa npobiaemMa u 0600CHOBaHa €€ aKTyaJbHOCTb, C/I€JaH KPaTKUI aHAIU3 pa3IMYHbIX TOUEK
3peHHsi Ha paccMaTpuBaeMyr NpoOJeMy W JIOTHYHO W3JIO)KEHa COOCTBEHHAs TO3HIIHS,
chopMyIUpOBaHBl BBIBOJBI, TEMa paCKphITa TMOJHOCTHIO, BBIJEp)KaH O0BEM, COOIIOACHBI
Tpe6OBaHI/IH K BHCHIHEMY OQ)OpMHeHI/IIO, JaHbI ITPABUJIBHBIC OTBETHI HA JOITOJTHUTCIBHBIC BOIIPOCHI.
OOyuaromuiicsi TPOSBHUI WHHULIUATUBY, TBOPYECKUI TIOAXOM, CIIOCOOHOCTh K BBIMOJHEHUIO
CIIOKHBIX 3aJaHui, OpraHu3alHoHHBIE criocoOHocTH. OTMedaeTcs CIOCOOHOCTh K ITyONMYHON
KOMMYHUKaImu. JlokyMeHTamus npeacTaBieHa B cpok. IlomHocThio odopmiieHa B COOTBETCTBHU C
TpeOOBaHUSAMHU

1 Gan — BBIMOJIHEHBI OCHOBHBIE TPeOOBaHMS K pedepary M ero 3alluTe BHIIOIHEHBI, HO MPH
3TOM [IONyHIEHBI HEMOYETH. B 4acTHOCTH, MMEIOTCS HETOYHOCTH B H3JI0)KEHHHM MaTepHana;
OTCYTCTBYET JIOTWYECKasl IOCIEOBATEIIFHOCTh B CYXKJICHHSAX; HE BBIACP)KAaH 00BEM pedepara;
UMEIOTCS YIIYIICHHUs B 0()OpMIICHNH; HA JOTIOJHUTEIBHBIC BOTIPOCH TP 3aIUTE JaHbI HEMOJIHBIC
otBeThl. OOywaromuiics OOCTaTOYHO TIOJNHO, HO O€3 WHHIMATUBBI W TBOPYECKUX HAXOJOK
BBINTOJTHAJI BO3JIOXKEHHBIE Ha HETrO 3a1adyd. JloKyMmMeHTaunusi mpeAcTaBleHa JOCTAaTOYHO MOJHO U B
CPOK, HO C HEKOTOPBIMH HEIOPaOOTKAMH.

0 GammoB — Tema pedepara HE PACKpbITa, OOHAPYKHBAETCS CYLIIECTBCHHOE HEMOHHMAaHHE
npobnembl. OOyuaromuiics He BBIOJHMI CBOM 33Jayd WM BbBIIOJIHWI JIMUIb OTJEJIbHbIE
HeCyIleCTBEHHbIC OpYyUYeHHUs. JJoKyMeHTanus He caHa.

5.2. OueHouYHbIe MaTepHaIIbl Ui pyOeKHOTO KOHTPOJIS.

PyOexxHbIN KOHTPOJIb OCYILECTBISIETCS IO 0oJiee WM MEHEee CaMOCTOSITENbHBIM pa3zenaM —
y4eOHBIM MOJIYJSIM Kypca M MPOBOIUTCS MO OKOHYAHWU M3YUYEHHS MaTepuana MOIYJs B 3apaHee
YCTaHOBJICHHOE BpeMs. PyOeKHBIi KOHTPOJb IPOBOAUTCA C LEIBIO OIpeNesIeHUs] KadecTBa
YCBOGHMs MaTepuajlia ydeOHOro Monayis B LieloM. B TedyeHue cemecTpa MpOBOJUTCS TPU TaKUX
KOHTPOJIbHBIX MEPOIIPUATHS MO IpadHKYy.

B kauectBe popM pyOEKHOTO KOHTPOJIS MOKHO HCIIOJIB30BaTh TECTUPOBaHHE (IMCbMEHHOE
WIA KOMIIBIOTEPHOE), MPOBEICHNE KOJUIOKBUYMAa WJIM KOHTPOJIbHBIX PaboT. BeimosHseMble paboTh
JIOJDKHBI XpaHUThCA Ha Kadeape B TeUeHWH y4eOHOro roja u mo TpeOOBaHHIO MPEIOCTABIATHCS B
VYrpaBieHue KOHTposisi KadecTBa. Ha pyOexHble KOHTPOJbHBIE MEpPOTPHUATHS PEKOMEHIyeTCs
BBIHOCHTB BECh IPOTPaMMHBIN MaTepual (Bce pa3/essl) Mo JUCIUILUINHE.
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5.2.1. OOpa3ubl TecToB misi pyOeKHOTO KOHTPOJS M KpuTepuu oueHku. KoHTpomupyemas
koMmrerenius 11K-4

[Tonnebrit IepeyeHb TECTOBBIX 3a/1aHui IpeJICTaBJIeH B 90UC -
http://open.kbsu.ru/moodle/course/view.php?id=2968

TecroBoe 3aganue 1 (BbIOEpUTE NPAaBUIILHBIA OTBET).

Menro a-ns kapt (a la carte) — 3to:

-BUJ MCHIO, KOTOPBI WCIOJB3yeTCS B OYCHb JIOPOTHX pecTopaHax C yKa3aHUEM
WHIMBUAYAIBHON IICHBI Ha KaXKJI0€ MMOPIUOHHOE OII0I0

- BHJI MCHIO, KOTOPBII TIpeIaraeT BIOOP OJHOTO WM 00Jiee BAPHAHTOB KaXKJIOTO OJIFO/IA TIO
(UKCHPOBaHHBIM IIEHAM, YTO OCOOCHHO yI0OHO B YCIIOBUSX MPOKUBAHHS B TOCTUHUIIE

- MEHIO JIeXKYPHBIX (JHEBHBIX) 0101

- BUJI MEHIO, KOTOPBIH (OPMHUPYETCS CIEIUATBHO I TYPHCTOB C aKIIEHTOM Ha HEBBICOKYIO
LIeHy 00T

TecroBoe 3aganue 2 (BbIOEpUTE NPABUIILHBIA OTBET).

Memto tabapa0T (table d’hote) - sto:

- BUJ MCHIO, KOTOPBIH WCIOJB3yeTCSs B OYCHHb JIOPOTHX peCcTOpaHax ¢ yKa3aHUEM
WHIMBUAYATBHOMN TICHBI Ha KaXKJI0€ MOPIIHOHHOE OJTI0/I0

- BHJI MCHIO, KOTOPBIH TIpeiaraeT BEIOOP OJHOTO WM 00Jiee BApUAHTOB Ka)I0T0 OJr0/a I10
(UKCHPOBaHHBIM IIEHAM, YTO OCOOSHHO yI0OHO B YCIIOBHSX MPOKHBAHHS B TOCTUHUIIE

- MEHIO JIeXKYPHBIX (JHEBHBIX) 0101

- BUJI MEHIO, KOTOPBIH (hOpMHUpYETCs CIEIUAIBHO JIJIT TYPUCTOB C aKIICHTOM Ha HEBBICOKYIO
1eHy 0101

TectoBoe 3amanue 3 (BbIOEpUTE MPABUIBLHBIN OTBET).

Memto 10 xyp (du jour) - aT0

- BUJ MEHIO, KOTOPBIH HCHOJB3YyeTCS B OYEHb JOPOTMX pecTopaHax C YyKa3zaHUEM
WHIVBUAYAIbHOHN IIEHbl Ha KaXKJ10€ MOPLHUOHHOE OIII0/10

- BUJ MEHIO, KOTOPBIN TpejiaracT BHIOOp OJHOTO Wi 0oJiee BApUAHTOB KaKJIOTO OJt0/1a 1o
(buKCHPOBaHHBIM II€HaM, YTO OCOOEHHO yI00HO B YCIIOBUSAX MPOKUBAHUSI B TOCTUHUIIE

- MEHIO JIS)KYPHBIX (JJHEBHBIX) OJIFO]T

- BUJI MEHIO, KOTOPBII (pOpMHUpYETCs CHEUAIbHO JJIS TYPUCTOB C aKI[EHTOM Ha HEBBICOKYIO
1eHy OJ1ro]1

TectoBoe 3aganue 4 (BbIOEpUTE MPABUIILHBIN OTBET).

Typucrckoe MeHIO - 3TO

- BUJ MEHIO, KOTOPbIH HCHOJB3YyeTCS B OYEHb JOPOTHMX pecTopaHax ¢ YyKazaHUEM
WHIUBUAYAIBHOHN IIEHBI Ha KaXK/I0€ MOPLUOHHOE OIII0/10

- BHJI MEHIO, KOTOPBIH MpeiaraeT BHIOOP OAHOTO WM 60jiee BApHAHTOB KaXKJIOTO OJro/a Mo
(buKCHpPOBaHHBIM II€HaM, YTO OCOOEHHO yI0O0HO B YCIIOBUSAX MPOKUBAHUS B TOCTUHUIIE

- MEHIO JIeKYPHBIX (JHEBHBIX) OO

- BUJI MEHIO, KOTOPBII (pOpMHUpYETCs CHEUAIbHO A TYPUCTOB C aKIIEHTOM Ha HEBBICOKYIO
1eHy 6o

TecroBoe 3aganue 5 (BbIOEpUTE MPABUIHHBIA OTBET).

MeHt0, B KOTOpOM OJIF0Aa YKa3bIBAIOTCS MO TPYIaM, U IOCETUTEIH BHIOMPAIOT UX 110 CBOEMY
KEJIaHUIO — 3TO MEHIO:

- o cBOOOIHBIM BBIOOPOM OJTHOT

- 3aKa3HBIX OJIFOJI JHEBHOTO palloHa

- KOMIUIEKCHBIX 00€/10B (3aBTPAKOB, Y)KMHOB)

- IeXKYPHBIX OO/ U 3aKyCOK

- IS CTICIMATIBHBIX BUIOB OOCTY)XKHBaHUs (Hapumep, cBajcOHOE WM HOBOTOTHEE)

- TMETUYECKOTO MUTaHUS
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TecTtoBoe 3aganue 6 (BbIOEpUTE MPABUILHBIN OTBET).
Pa3HOBHIHOCTH MEHIO CO CBOOOJHBIM BBEIOOPOM OJIFOJT M 3aKYCOK, KOTOpasi UCTOJIBb3yeTCs B
pecropaHax M Kade KJIacCoB JIIOKC U BBICHIETO — 3TO:
- O CBOOO/THBIM BBIOOPOM OJTFOJT
- KOMIUIEKCHBIX 00€/10B (3aBTPAaKOB, Y)KHHOB)
- ISXKYPHBIX OJIIOJT M 3aKyCOK
- 3aKa3HBIX OJIFO]] THEBHOTO pallMOHA
- U CHIEIMAJIbHBIX BUIOB 0OCTy)KHBaHUs (HapuMep, cBaJeOHOE TN HOBOTOJTHEE)
- TUETUYECKOTO TTUTAHUS
TecroBoe 3aganue 7 (BbIOEpUTE NPABUIIbHBIA OTBET).
HabGop u3 Tpex mnm dYersipex Oio, MOJOOPAHHBIX C Y4eTOM (U3UOJIOTHYECKUX HOPM
MUTAHUS, YEePEIYIOMIUNACS TI0 JHSIM HEJIENH, TIPOIAOIINXCS 10 (PUKCUPOBAHHOH IIEHE — JTO:
- CO CBOOOIHBIM BBEIOOPOM OJTE0T
- KOMIUIEKCHBIX 00€/10B (3aBTPaKOB, Y’KHHOB)
- IeXKYPHBIX OJIIO/ U 3aKyCOK
- 3aKa3HBIX OJIFO]I THEBHOTO PallMOHA
- JUTA CTITIMAJIBHBIX BUIOB 0OCTYKHBaHHs (HapuMep, cBaJeOHOE MIIM HOBOTOTHEE)
- TUETUYECKOTO TTUTaHUS
TecroBoe 3aganue 8§ (BbIOEpUTE NMPABUIILHBIA OTBET).
COanaHcHpOBaHHOE, HU3KOKAJOPHIHOE MEHIO, HCIOJIh30BAHWE KOTOPOTO XapaKTEPHO JUIs
CaHaTOPHEB, IETCKUX CAZ0B U T.J. — 3TO:
- CO CBOOOTHBIM BBEIOOPOM OJTEOT
- KOMILUJIEKCHBIX 00€/10B (3aBTPaKOB, Y’KHHOB)
- IeKYPHBIX OJTIOJ ¥ 3aKyCOK
- 3aKa3HbBIX OJIIOJ1 JHEBHOTO pallloHa
- ISl CTIEUAITBHBIX BUJIOB 00OCITYy>)KMBaHUS (HaIpuMep, CBafeOHOE UITM HOBOTOTHEE)
- TMETUYECKOro MUTaHUs
TectoBoe 3aganue 9 (BbIOEpUTE MPAaBUILHBIN OTBET).
brtona 1 3aKycku B MEHIO PAcIoyiaraloTcs B CJIEAYIONEM MOPsIKe:
- XOJIOJIHbIE 3aKyCKH, TOpsdyMe 3aKyCKH, IMepBble Ontofa, (GupMeHHbIe OJif0/la M 3aKyCKH,
BTOpBIE OJII0/a, claaakue 0iro/1a, HAUTKU, KOHTUTEPCKUE U3IEINS
- (QupMeHHbIe ONIFOJIa M 3aKyCKH, XOJIOJHBIE 3aKYCKH, rOopsdyhe 3aKyCKd, MepBble OItofa,
BTOpBIE OJII0/Ia, HAITUTKH, clafKue OIt0aa, KOHIUTEPCKUE U3IEIUS
- (upMeHHbIe ONlFOJIa M 3aKyCKH, XOJIOJHBIE 3aKYCKH, rOpsdyhe 3aKyCKd, MepBble OItofa,
BTOpBIE OJII0/a, ciaaakue Oiro/1a, HAaUTKU, KOHAUTEPCKUE U31ETHS
- (QupMeHHbIe ONIOJIa M 3aKyCKH, TOpsS4YUe 3aKyCKH, XOJOJHBIE 3aKyCKH, IEpBbIe OII0fa,
BTOpBIE OJII0/Ia, HAITUTKU, KOHIAUTEPCKHUE U3AETHs, claaikue 0iroa
TecroBoe 3aganue 10 (BbiOepUTE MPABUILHBIN OTBET).
Typuctckoe MeHIo - 3TO
- BUJ MEHIO, KOTOPBIH HCHOJB3YeTCSI B OUYEHb JOPOTHMX pEcTOpaHax C yKa3zaHUEM
WHIUBUAYAIBHOHN IIEHBI Ha KaXK/I0€ MOPLUOHHOE OIIF0/10
- BUJ] MEHIO, KOTOPBII IpeJuiaraer BIOOP OJHOrO MM 0ojiee BapuaHTOB KaKIoro Onroza 1o
(UKCHUPOBAHHBIM LIEHaM, YTO OCOOEHHO YZ00HO B YCIOBMSX NMPOKUBAHUS B TOCTUHULIE
- MEHIO JIeKYPHBIX (THEBHBIX) OO
- BHUJI MEHIO, KOTOpBI (pOpMUPYETCS CHELHATbHO JUISl TYPUCTOB C aKIIEHTOM Ha HEBBICOKYIO
1eHy 0o/
TecroBoe 3aanue 11 (monoaHUTE ONpEEICHHE).
- TepeuyeHb BCEBO3MOXKHBIX OO, 3aKyCOK, KYJIMHAapHbIX M3/EIMA M HAlHUTKOB,
MPEUIaraeMbIX MOCETUTESIM.
TecroBoe 3aganue 12 (onpenenuTb COOTBETCTBUE).
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1: MeHnto a-ns kapr (a la carte)

2: Menro mro xyp (du jour)

3: Typuctckoe MeH0

4: Menro tabnpoT (table d’hote)

A: BUJ MEHIO, KOTOpBI HCHONB3YeTCs B OYEHb JIOPOTHMX pPECTOpaHaX C YyKa3aHHEM
WH/IMBHUYAIHOM LIEHBI HA KaXKJ0€ TIOPLIUOHHOE OII0I0

b: MeHI0 nexypHbIX (JHEBHBIX) OO

B: BuI MeHI0, KOTOPBIH (hOPMUPYETCS CIIENUAIBHO ISl TYPUCTOB C aKIIEHTOM Ha HEBBICOKYIO
1eHy OJIro T

I': B MeHIO, KOTOPBIN MpeyIaraeT BEIOOp OJJHOTO WK 00Jiee BAPHAHTOB KaXKJI0TO OJIF0A 110
(UKCHPOBAHHBIM LIEHAM, YTO OCOOEHHO YZI0OHO B YCIOBHSX IMPOKUBAHUS B TOCTHHUIIE
TectoBoe 3amanue 13 (1omoJIHUTE OTIPEIETICHNUE).

- 3TO MHTErpuUpoBaHHas cdepa MpeIIpPUHUMATEIBCKOW NeATETbHOCTH, CBS3aHHAs C
OpraHu3aliieil TpPOW3BOJCTBA M  YIPABJICHHEM pECTOPAaHOM W  HalpaBlieHHAs Ha
YIIOBJIETBOPEHHE MOTPEOHOCTEH HaceleHHs B pa3HOOOpa3HOM, 3A0pOBOM M BKYCHOW MHIIIE,
CEpBUCHBIX yCIIyrax, a TaKXkKe MoJIydeHne PUObLIH.

TecroBoe 3aganue 14 (BbiOepUTE NPABUIBLHBIN/IPABUIILHBIE OTBET(-bI)).

OcHoBHBIE (HhaKTOPHI, BIUSIONINE HA YCIIEX MPEIIPUATHS OOIECTBEHHOTO MU TAHMS:

- MECTOPACIIOJIOKEHHE

- HAJIMYME UMEHUTOTO Ted-moBapa

- hOpMBI U METOIBI OOCTYKUBAHUS

- Ka4eCTBO OOCITY’KUBaHHs

- HAJIMYUE/OTCYTCTBHE KOHKYPEHTOB

TecTtoBoe 3amanue 15 (BrIOepUTE IPABUIIHHBIH/ TIPABUIIHHBIC OTBET(-bI)).

OnHuMU U3 IEpBBIX pecTopaHoB B Poccuu ObutH:

- «Actopus»

- «CnaBstHCKHM Oazapy»

- «Kade ITymkuab)

- «TypangoT»

- «OPMUTAK»

TecrtoBoe 3aganue 16 (BoIOSpUTE IPABUIIHHBIH/TIPABUIIBHBIC OTBET(-bI)).

MeTo1 BbIe3HOTO 0OCTY)KMBaHHS — 3TO:

- lerycranus

- paznaua

- KeUTEepUHT

- dneipuHr

TecroBoe 3aganue 17 (IONOTHUTE OTMpEIEICHUE):

... IMEIOT €IMHBIN LEHTP yIpaBieHUs, IEHTPAIN30BaHHOE CHAOXKEHNE POAYKTAMU, ChIPheM
1 nonyadpukaTamu, OJJUHAKOBOE MEHIO C OTHOCUTEIHHO OTPAaHUYEHHBIM aCCOPTUMEHTOM.
TecroBoe 3aaanue 18 (nomoaHUTE ONpeeNieHUE):

Criennanu3upoBaHHBIN 0OBEKT OOIIECTBEHHOTO MUTAHUS C OApHOM CTOMKOM, peanu3yrouui
pa3NUyYHbIE HANWUTKUA: CMEIIaHHbIE, KpEMKUe alKOTOJbHbIe, CIAa00alIKOTOJIbHBIE U
0€3aJIKOTOJIbHBIE; 3aKYCKH, MyYHbIe KOHTUTEPCKHE U OyIOYHbIE U3IENUs, TIOKYITHbIE TOBaPHI,
3TO ...

TecroBoe 3aganue 19 (mnonoaHUTE OMpeaeeHne):

bmtono, KoTopoe MPUrOoTOBIIEHO Ha OCHOBE HOBOM, SKCKIFO3UBHON pelenTypbl U TEXHOJIOIHU
WJIM HOBOTO BUJA CBHIPBS, 3TO ...

TectoBoe 3ananue 20 (I0MOJIHUTE ONIPEICTIECHUE):

... - obecnieunBaet padoTy 1o 3(h(HeKTUBHOMY U KyJIbTYPHOMY OOCTYKMBAHUIO IOCETUTENCH,
CO3JIaHUIO JUTSI HUX KOM(OPTHBIX YCIoBU. OCyIIECTBISET KOHTPOJIb 32 COXPAHHOCTBIO
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MaTepUaIbHbIX HEHHOCTEH. KOHCYIbTHPYET MOCETUTENEN TI0 BOIIPOCAM HAJIMYHUS
umeromuxcs ycayr. [IpuHumaet Mepbl K IpeIoTBPAIIEHUIO M JTMKBUAAIUH KOH(PIUKTHBIX
CUTyalUU.

Kpurtepun o1ieHKH pe3ylbTaTOB TECTUPOBAHUS
5 6aJuI0B — MOJTY4YaOT 00YYArOIIUeEcs C MPaBUIIBHBIM KOJIMYECTBOM OTBETOB HA TECTOBBIE BOIIPOCHL.
Boinosineno 100 % npeioxkeHHbIX TECTOBBIX BOIPOCOB;
4 Gana — MoJIy4aroT 00ydJarouIrecs ¢ MPaBUIbLHBIM KOJIMYECTBOM OTBETOB Ha TECTOBBIE BOIIPOCHI —
80 —99 % oT o0miero o6bemMa 3aJaHHBIX TECTOBBIX BOIIPOCOB;
3 Gayuta — moTy4aroT 00yJaloKecs ¢ IPABUIBHBIM KOJMYECTBOM OTBETOB HAa TECTOBBIE BOIIPOCHI —
60 —79% ot o0mero ooGbeMa 3aJaHHBIX TECTOBBIX BOIIPOCOB;
2-1 Gann — moJy4aroT 00yJaronIfuecs: MPaBUIbLHBIM KOJIMYECTBOM OTBETOB Ha TECTOBBIE BOMPOCHI —
Menee 40-59 % ot ob11ero 06beMa 3a/IaHHBIX TECTOBBIX BOTIPOCOB.

5.2.2. Bompochl Juisl MpOBEAECHNS KOHTPOJIBHON paboThl (KOJJIOKBUYMA) IO PEHTHHTOBBIM
toukaMm. Kontponupyemas komnerenuus [1K-4

Peittunrosast Touka Nel
UTo moHMMaeTcs 1Mo peCTOPaHHBIM CEPBUCOM?
Kaxkue Tumbl pectopaHoB BbI 3HaeTe?
Pacckaxxute o kmaccupukanuu npeanpusTHil OOMECTBEHHOTO MUTAHMSL.
B 4em cyTh KOHIIENIIUHM PECTOPAHHOTO cepBuca?
Kakwne Tumnbel MEHIO BaM U3BECTHBI?
Kak cocraBnsiercst MeHio pectopana?
Kaxk opranmuzyercst My3bIkajilbHOE 0OCITy’)KMBaHUE TTIOCETUTENICH B pecTopaHe?
Kakue My3bIkabHBIE MEIOIUM NPEANOYTUTENBHEE ISl JIFOACH pa3HOro BO3pacTa U Pa3HOTO
COIMAJIBHOTO cTaTyca?
JlaiiTe onpeneneHrue NCUX0JOTMU KaK HayKH.
[Iepeunciure NporEecCchl U MICUXUYECKUE COCTOSIHUS YEIIOBEKA.
KakoBbI mposiBJIEHUS ICUXUYECKUX CBOMCTB ueaoBeKa?
UTo moHMMAaEeTCs TOJ TCUXOJOTHYECKON KyabTypoi oOciyxuBanus? JlaiiTe ompeneneHue
MICUXOJIOTHUHU 00CITY>KUBAHUS.
KakoBa poiib ncuxosnoruu 00caykMBaHUS B OBBIIICHUH KYJIBTYpPbl OOCITYKUBaHUs TOCTEH?
UYto Takoe nuuHocTh? KakoBa ncuxosnoruueckasi CTpyKTypa JUYHOCTH ?
HazoBuTe 0CHOBHBIC BUJIbI MOTPEOHOCTEH YeIOBeKa?
Uto noHMMaercs noj HHTEPECOM JIUYHOCTU?
UYro Takoe temnepaMmeHnT? HazoBuTe deThipe TUIIA TEMIIEPAMEHTA U KPATKO OXapaKTepU3yuTe
KaXXIbIA U3 HUX.
Kak BenyT ce0st B pecTopaHe MOCETUTENH ¢ pa3HbIMU TUIIAMH TeMIlepamMeHTa’?
Kak nposiBnsieTcs TeMniepaMeHT opUIIHaHTa IPH 00CTYKUBAHUU [TOCETUTENCH?
Kakumu TemnepameHnTamu 00J1aat0T MOCETUTENH, POSBIISIONINE B TOBEJCHUH CIEAYIOIIHNE
O0COOCHHOCTH:
a) pOBEH B MOBEJCHHUH, TEPIICTIUB, MAJIOAKTHBEH;
0) ®KU3HEPATOCTEH, OBICTPO BXOAUT B KOHTAKT;
B) BCIIBUIBYUB, HACTPOCHUE HEYCTOWYUBO, IPSIMOJIMHEEH;
') CTeCHUTEIEH, HEPEIINTENeH, MEUIEHHO OCBAaWBAETCSl B HOBOW 0OCTaHOBKE?
Uro Takoe xapaktep? Kakue uepThl xapakTtepa Bbl 3HaeTe? Kak uenmoBek ¢opMupyer cBOi
xapakrep?
Uem xapaktep OTJIMYAETCA OT TEMIEpaMeHTa?
Kakwue criocoOHOCTH HE0OX0UMBI paOOTHHUKY pecTopaHa?
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Uto HazpiBaeTcs JeATEIbHOCTHIO? JlaliTe MCUXOJOTHUECKYI0 XapaKTePUCTUKY JIEATEIbHOCTH
odunuanra.

UYro Ttakoe HaBbIK? KakoBbI ycIoBHs €ro ObICTPOi BBIpaOOTKH?

[Touemy pabOTHUK pecTOpaHa, HE OBJIA/IEB HOBBIM BHJIOM JIEATEIHOCTH, COBEpPIIAET MHOTO
JIMIIHKUX JBW)KEHUH, @ OCBOUB, BBIIIOJHAET TOIbKO HY)KHbIE?

Uto Ha3piBaeTcst yMeHreM? YeM OHO OTiiMn4aeTcs OT HaBbIKa?

UYro Takoe npusbluka? Kak n30aBUTbCS OT TypHBIX IPUBBIYEK?

UYro Takoe MHAMBUAYAIbHBIN NOIX0 K noceTuTento? B uem ero 3HaueHue?

KakoBbl OCHOBHBIE 3Talbl COBEPLICHUS 3aKa3a U YeM KaXK/bI U3 HUX XapaKTEepPU3yeTCs

PeittunroBas Touka Ne2
Kaxue momerneHust BXOJAT B COCTaB pecTopana?
Kaxue TpeboBaHust IPEeIbBISIOTCS K OCBEIIEHUIO U MEOETH 3aJI0B OOCTYKUBAHUS?
Kaxue TpeboBanus IpeIbsBISIOTCS K MOJCOOHBIM MOMEIIEHUSIM pecTopaHa?
PacckaxxuTe npo opraHu3annio TEXHOJIOTHYECKOT0 Ipoliecca B pECTOPaHE.
B ueMm cyTh 11€X0BOM CTPYKTYpHI pecTopaHa?
KakoBs! pyHkiun med-nosapa B pecropane?
KakoBbl OCHOBHBIE ITpaBUIIa CEPBUPOBKU CTOJIA MTOCYI0H 1 prubopaMu?
Kaxk nomxeH BcTpedars rocTei pectopana METPAOTENb?
KakoBsI nocneoBaTeabHOCTh NOJa41 HATUTKOB U Or0?
Kax mpousBoauTcst pacuer rocrei B pectopane?
Kaxkue Buap1 cienuaabHOTO 0OCTYKUBAHUS BbI 3HAETE?
Pacckaxxute npo TUITBI pECTOPAHHOTO OOCTYKHUBaHUSI.
B guem ocobeHHOCTH 00CTy)KUBaHUS TTPA3THUYHBIX MEPOTIPUSITHIA?
KakoBbl 0COOCHHOCTH MUTAHMS )KUTENICH 3apyOeKHBIX cTpaH? PacckakuTe mMpo 0COOCHHOCTH
PECTOPaHOB C HAITMOHAJILHOW KyXHEH.
UTto Takoe sTHYECKas KyJabTypa paOOTHUKOB pecTopaHa?
Jaiite onpeneneHust Mopaiu v 3TUKH. KakoBa cBsi3b MEXAy HUMU?
Urto Ttakoe npodeccuoHanbpHas 3Tuka? KakoBsl ee 3agaun?
Kak nposiBnsitoTcst B esiTenbHOCTH 0(QUIIMaHTa YyBCTBA MPO(ECCHOHAIBLHOTO J0JIra, COBECTH,
4YeCcTH, JOCTOMHCTBA?
KakoBbl OCHOBHBIE TIOJIO)KEHUSI TNPO(PECCHOHAIBHOTO KoJekca pabOTHHKA pecTtopaHa?
[IpousmtocTpupyiiTe NpUMEHEHHWE JTHX TOJIOKEHUH Ha mpuMepe padoThl MECTHBIX
PECTOpaHOB.
Uro noHnumMaetcs o npodeccuoHanbHbIM noBezeHneM odpuimanta? Kakossl cocTapistone
3TOTO MOBEJACHHUS?
Urto noHumaercs noj oomenuem?
Uto noHUMaeTcs MO CTUIIeM 00IIeHNUs OpHUIIaHTa C TOCTEM?
C dero HaumHaeTcs KylIbTypa OOIIeHHs B pecropaHax? B dem mposBisercs KyabTypa
oOmeHus o(hUIMaHTa C TOCTIMHU?
Kakue TpeboBaHus MPeIbABISIOTCS K peur pabOTHUKOB pecTopaHa?
Uro Takoe koHPIUKT? KakoBbl €ro OCHOBHBIE HCTOYHHUKH B pecTopaHe? Kakue ObIBatOT BU/IbI
KOH(DIUKTOB M UX UCXOJIBI?
Kakwue crocoOsl pasperieHusi KOH(QIUKTOB ¢ MOCETUTENsIMU BbI 3HaeTe? [Ipoumroctpupyiite
OTBET CBOMMU HAOIIOACHUSIMH.
Uto Takoe TpyAOBOH KOJIEKTUB pecTopaHa? KakoBbl ero npu3zHaku?
Urto Takoe MOPaTbHO-TIICUXOJOTHYECKUI KIMMaT KOJUJIEKTHBa pectopaHa? Kak oH BiuseT Ha
HACTpoeHHUe pabOTHUKOB PECTOpaHa U KyIbTYpPy 0OCTYKMBAHUS MMOCETUTETICH?
B uem cyTh KOpIIOPaTUBHOM 3TUKH pecTopaHa?
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Peittunrosast Touka Ne3
UTo moHUMAaETCs O] 3CTETUIECKON KYIbTYypOil 00CITy:KUBaHUS?
JlaiiTe ompezelieHHe TEXHUYECKOW ACTeTUkHU. Kakue MepompusiTus HYXKHO IPOBECTH B
pecTopaHax JJis BHEAPEHUS B HUX JOCTHIKCHUM TEXHUYECKOU ICTETUKU?
Urto takoe nuzaitn? [lepeuncnure 3a1aun 1u3aiiHepa B pecTopaHe.
Kakum acretmdyeckuM TpeOOBaHWSM JIOJDKEH OTBe4YaTh ¢acaa 3JaHuss W WHTEPbep
COBPEMEHHOTO pecTopaHa?
HazoBure (hakTopbl, BIHSIONIAE HA 3CTETUYCCKYIO TIPUBIIEKATEIIBHOCTE (hacaia U MOMEIISHU I
3/1aHUsl PECTOpaHa.
B uem nposiBnisiercs acTeTrka 0o (M3AeNUii KOHIUTEPCKOTO 1iexa) pectopaHa?
Bnusiror 11 scTeTdeckue cBoicTBa 0101 (M3A€TMi KOHAUTEPCKOTO 11€Xa) Ha MOCEIaeMOCTh
pectopana?
KakoBbl »scTeTnueckne TMoKa3aTelnd KadecTBa OMo[ (M3IENIMi  KOHAMTEPCKOrO I1eXa)
pectopana?
B uem nposiBnisiercs B pekiiaMme 3cTeTHKa 0(hopmMIiIeHHsT MEHIO pecTopaHa?
Kak mposiBnsiercss screrndeckuii Bkyc odunuanta B ero obnuke? Ilouemy cuuraercs, 4Tto
BHEIIHHUM BUI O(DUIIMaHTa — BU3UTHAS KapTOUKa pecTopana?
Uto Takoe 3trkeT? PacckakuTe 0 mpaBuiax dTUKeTa. B ueM mposiBiseTcs 3TUKeT oduimanTa?
Uto noHMMaeTCs Mo OPraHu3alMOHHON KYJIbTYPOil PECTOPAHHOTO cepBHCca?
B 4em cyTh mpoBeeHNs] MAPKETHHTOBBIX UCCIIEIOBAHUM YCIIYT pecTopaHa?
KakoBs! yHKIIMM MapkeTUHTa?
Pacckaxkxute O BHEMIHMX W BHYTPEHHHX (DaKTOpax pecTopaHa, COCTABISIONIUX €ro
MAapKETUHIOBYIO cpeny?
Yt0 BBl IOHUMAETE O HOBBIMHU BUIAMHU OIrO?
PacckaxuTe 00 opranuzanuu mporu3BOICTBA HOBBIX OJIIOJT B PECTOPAHE.
Pacckaxkute mpo Mepuenai3uHr B peCTopaHe.
Uto Takoe KeHTepuHr?
Uto moHuMaeTcs 1o peKJiaMoi B peCTOpaHHOM Ou3Hece?
Pacckaxxute npo peksiaMHbIe MEPOIIPHUSATHSI B pECTOPaHe.
Kak ¢ momompio pekjgaMHONW KaMIIaHUM MOKHO (OPMHUPOBATH OJArOMPUSITHBIN HMHIIK
pecropana?
B 4em cyThb KaipoBOii MOJUTUKU pecTopaHa’?
PacckaxuTte 00 OCHOBHBIX MOJIOKEHUSIX MEHEPKMEHTa PeCTOpaHa.
C noMmouipl0 KakMX MEpPONpPUATUN OCYIIECTBISETCS MOJArOTOBKAa M IEPernoaroToBKa
paboTHUKOB pecTopaHa?
B uem cyth popmupoBanus BbICOKO3((HEKTUBHOTO KOJUIEKTUBA pecTopaHa’?
Pacckaxute 0 TpeOOBaHMIX K MOBEACHHUIO 0OCITYKHBAIOIIETO NIEPCOHANIa PECTOPAHA.
B uem cyTh TpebGoBaHMIi K TOBEICHUIO PYKOBOIUTENS pecTopaHa?

Kpurepru hopmrupoBaHust OLIEHOK [0 KOHTPOJIBHBIM TOYKaM (KOHTPOJIBHBIE pa0OThI; KOJTOKBIYM )
5 OGamnoB - craBUTCS 3a PalOTy, BBIIOJHEHHYIO IOJIHOCThIO 0O€3 OIMOOK M HEI0YEeTOB;

O6y‘l2110H.[HfICH ACMOHCTPUPYET 3HAHUC TCOPCTUYCCKOIO W IMPAKTUYCCKOTO Marepuajia, HUMCECT
KOHCIICKTBI BCEX MPOBCACHHBIX JICKIIMOHHBIX U ITPAKTUYCCKUX 3aHATHH.

4 Gamia — CTaBHTCS 3a pa60Ty, BBINIOJIHECHHYIO TTOJIHOCTBIO, HO IIPpU HAJIMYHUU B Hell He Oolee

OIHOM Herpy0Ooil ommOku M OJHOTO Hemodera, He Oonee Tpex HemodeToB. OOyuaromuics
JIEMOHCTPHPYET 3HAHHE TEOPETUYECKOTO W NMPAKTHYECKOTO MarepHaia 1o BOIpOcaM KOHTPOJBHOM
paboTHI, TOMyCKasi He3HAYUTEIbHBIE HETOYHOCTH TIPH W3JIOKEHHU MaTepualia; UMeeT KOHCIIEKTHI T10
OOJIbIIIEeH YacTH MPOBEICHHBIX JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHH.

3 Ganna — cTaBUTCsA 3a paboTy, eciii OakaiaBp MPaBUILHO BBIOIHWI HE MeHee 2/3 Bcelt paboThl

WM JIOTIYCTHII He OoJiee OJJHOM rpy0oil ommOKH U JBYX HEIOYETOB, He Oosiee OJ[HOM rpyOoit 1 oHON
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HerpyOoit ommOku, He Oojee Tpex HErpyobIXx OMUOOK, OXHOW Herpyooi. OOydarommiics
3aTpyIAHSACTCS C MU3JI0KEHHEM YacTH KOHTPOJBHBIX BOIIPOCOB, AT HEMOJIHBIN OTBET; OTCYTCTBYIOT
KOHCTIEKTBHI 110 OOJIbIIIEH YaCTH MPOBEACHHBIX JCKIIHOHHBIX U MPAKTUUYECKUX 3aHATHI.

MeHee 3-X 0alyIoB — CTaBUTCS 3a pabOTY, €CIU YHCIIO OMMOOK M HEJJOUETOB MPEBBICHIIO HOPMY IS
OLICHKM 3 WIJIM TPaBHJIBHO BBIIOJHEHO MeHee 2/3 Bceil pabOThl; OTCYTCTBYIOT KOHCIIEKTHI BCEX
MIPOBEACHHBIX JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHIH.

5.3. OueHo4nble MaTepUabl I MPOMEKYTOYHOM aTTeCTAllUH.

Lenbr0 MPOMEXYTOUYHBIX aTTECTAIUI O TUCIUILIMHE SBIISETCS OLIEHKA Ka4eCTBAa OCBOCHUS
JTMCUUTUIAHBI 00 yJarOIUMHUCS.

[IpomexxyrouHasi aTrrecTanmus TpeAHA3HAYECHA Il OOBEKTHBHOTO MOJTBEPKACHUS U
OILICHUBAHMS JOCTHUTHYTBIX PE3yJAbTATOB OOYYECHHS MOCIE 3aBEPIICHUS HM3YYCHUS JWCIUILTAHBI.
OcymecTBisieTcsi B KOHIIE Ce€MecTpa W NPEICTaBiIsieT co00M HMTOTOBYIO OLIEHKY 3HAHHWU 10
nucuuIuiiHe «PecTopaHHbIi cepBUC) B BUE TPOBEICHHS SK3aMEHa.

[IpomexyTouHass arTecTalMsi MOXKET NPOBOAUTHCS B YCTHOW, MUCbMEHHOW (opme, U B
dbopme TectupoBanus. Ha nmpomexxyTouHyto artecTaiuio oTBoautces 10 30 6amios.

BOIIPOCBHI, BBIHOCHUMBIE HA DK3AMEH. Kontponupyemas kommnerenuus [1K-4

Hcropust pa3BUTHSI TOCTUHUYHOTO U PECTOPAHHOTO CEPBHUCA
CoBpeMeHHOE COCTOSIHUE U TEHACHLIMU Pa3BUTHS PECTOPAHHOTO CEpBHUCA
Knaccudukanus npeanpustuii odmectsernoro nmutanus mo ['OCT
Knaccudukanus npeanpustuii oomecTseHHoro nutanus Jx. Yokepa
[IpaBoBBIe OCHOBBI (DYHKIIMOHUPOBAHUS UHIyCTpUM nUTaHus B Poccutickoit denepannn
Oco0eHHOCTH CyIIECTBOBAHUS HHIYCTPUH MUTAHUS B YCIOBUSAX MaHACMHUH
Knaccudukanus BugoB ceppuca

CoBpeMEHHBIN MOJIX0/1 K CO3/IaHUI0 KOHIIEMIIUHA PECTOPaHa

9. ®opmatbsl IpeANpPUATHS OOIIECTBEHHOTO TUTaHUS

10. OcobenHocTH paboTHl (PPOHT-Xayca

11. OcobenHocTr paboThl O3K-Xayca

12. npopMaiinoHHbIE TEXHOJIOTUU B PECTOPAHHOM CEpBHCE

13. Ilpodeccuonanbubie CTaHAAPTHI COTPYAHUKOB MPEANPUATUN TUTAHUS
14. [loHATHE «KKOHTAKTHOM 30HBD»

15. Ilcuxosiornueckue TUIbl FOCTen

16. Ilcuxonoruyeckue acmeKkTbl pabOThl B KOHTAKTHOM 30HE

17. Tlcuxonoruyeckue cTaguu mporecca 00CIyKUBaHUS

18. TlonaTue crangapTUzauu 00CTyKUBAHUS

19. CrannapThl BHEIIHETO BHIa 3aj1a, MeOeIr, TIOCY/ b, CTOJIOBOTO Oelbs
20. CepBupoBKa cTOJIa

21. IlpaBuna oOCITy>KMBaHHS TOCTSI

22. Buzapl MeHIO

23. TexHosorn4eckue 0cOOEHHOCTH COCTABJICHUSI MEHIO

24. TH>)XMHUPUHT MEHIO

25. bankeTHbIl cepBUC

26. Oco0eHHOCTH CEPBUPOBKHU OIIIO]T

27. Bunpl GapHBIX KapT

28. Knaccudukanus HanmuTKOB

29. Oco0eHHOCTH CepBUPOBKH HAITUTKOB

30. Cucrema ynpaBieHusi 6apaMu U TOProBjel HAUTKaMHU

XN R DD =
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31. IlonsTHe GepeXITUBOTO MPOU3BOJICTBA

32. IpuHiumnsl OepexIIMBOTO MPOU3BOICTBA

33. Opranuzanus 6epexiuBoro npeanpuarus B Poccun

34. l1IBeackwuii cron

35. Opranuszanusi KEATEPUHIOBOTIO OOCITY)KMBaHUS

36. JlomonHuTenbHBIE POPMBI PECTOPAHHOTO CEPBUCA

37. MeHeKMEHT U JIUJEPCTBO B PECTOPAHHOM CEPBUCE

38. OYyHKIIMKU MEHEKMEHTA

39. KoprnioparuBHas 3THKa U puiocopus

40. DppeKTUBHBII MEHEIPKMEHT pecTopaHa

41. KomruiekcHOE ynpaBieHHE KaYeCTBOM B PECTOPAHHOM CEPBHUCE

42. AHanuTHUYecKas CUCTeMa MapKeTHHTa PEeCTOPAHHOT'O CEpBHCA

43. Ilo3uIMOHNPOBAHNE U MAPKETUHT -MHUKC

44. ConuasbHbII MAPKETUHT

45. Cucrema 3(pPeKTUBHBIX IPOJAK B PECTOPAHHOM CEPBHUCE

46. OcHOBHBIE TIOHATHUS U ONPENIETICHNS CUCTEMBI YIIPABICHUS YEJI0OBEUECKUMHU pecypcaMu
47. Ocobennoctu HR-MeHemxMeHTa B peCTOpaHHOM CepBHCE

48. OcobenHocTH (HYHKITMOHUPOBAHHS CUCTEM JOCTABKH

49. CepBHC T0CTAaBKHM KaK MNEPCIIEKTUBHOE HAIIPABJICHUE PAa3BUTUS UHIYCTPUU ITUTAHUS
50. OCHOBHBIE TEH/ICHIINH Pa3BUTHUS PBIHKA TOCTABKU €]IbI

Kputepuu popmupoBanust OIIEHOK 110 MPOMEXYTOUHON aTTeCTallU B BUJE IK3aMeHa

Ouyenka «omauynon— om 91 0o 100 6annoe — TEOpEeTUUYECKOE COJCPNKAHUE Kypca OCBOCHO
MOJTHOCTHIO, 0€3 Tpo0eIoB, He0OX0AMMbIe HABBIKK PabOThI chopMupoBaHbl. Bee mpemycMoTpeHHbIe
MporpaMMoi o0ydeHusi yueOHbIEe 3a/laHUs BBITIOJHEHbI, KAYECTBO HUX BBIIOJHEHUS OLEHEHO YHCIIOM
0aymioB, OMM3KUM K MakcuMalbHOMY. Ha 3auere cCTyneHT HeMOHCTpUpYEeT TIyOOKHe 3HaHUs
MPEeIyCMOTPEHHOTO  IporpaMMoi  MmaTepuana, yMeeT YeTKO, JAKOHMYHO U  JIOTHYECKH
MOCJIEIOBATEIFHO OTBEYATh Ha MOCTaBJICHHBIE BOPOCHI.

Ouenka «xopouwtoy — om 81 0o 90 6annoe — conepxanue Kypca 0CBOEHO, HCOOXO0IUMbIE HABBIKH
paboTel chopMHUpOBaHbI, BHIIIOJIHEHHBIE Y4EOHbIE 3aaHUsI COAEpKAT He3HaunTeNlbHble omuOku. Ha
3ayeTe CTYIEHT JEMOHCTPUPYET TBEpAOE 3HAHHUS Marepuaia, yMeeT YeTKO, IpaMOTHO, 0e3
CYILIECTBEHHBIX HETOYHOCTEH OTBEYATh HA OCTABJICHHBIE BOMPOCHI.

Ouenka «yooenemeopumenvho» — om 61 0o 80 odannoe — conepkaHue Kypca OCBOCHO HE
MIOJIHOCTHIO, HEOOXOJMMbIe HABBIKU PabOThl cHOPMHPOBAHBI YACTHUYHO, BBINOJHEHHBIE Y4ueOHBIE
3alaHus cofiepkaT rpyObie omuOku. Ha 3aueTe cTyIeHT JeMOHCTPUPYET 3HaHHWE TOJIBKO OCHOBHOTO
Marepuana, OTBEThl  COAEpKAT  HETOYHOCTH,  ci1abo  apryMEHTHUPOBAHBI,  HapylIeHa
MOCJIEIOBATEILHOCTD U3JIOKEHUSI MaTepuaa

Ouenka «neyooenemeopumenvno» — om 36 0o 60 dannoé — conepxaHue Kypca HE OCBOECHO,
HEO0OXO0IMMbIE HAaBBIKH PabdOThI HE CPOPMHUPOBAHBI, BBINOJHEHHBbIC YueOHBIC 3a/laHUsl COJIEpXKaT
rpyOble OIMOKHU, TOTIOTHUTEIbHAS CaMOCTOSITENIbHAs paboTa HaJl MaTepHalloM Kypca He IpUBEIET K
CYIIIECTBEHHOMY TIOBBIIICHUIO KauecTBa BBIMOJHEHUs Yy4eOHbIX 3amaHuil. Ha 3auere crynmeHT
JIEMOHCTPHUPYET He3HAHUE 3HAYUTEILHON YacTHU MPOTrPpaMMHOTO MaTepualia, CylleCTBEHHBIC OIITHOKH
B OTBETAax Ha BOMNPOCHI, HEYMEHUE OPUEHTHPOBATHCA B MaTepHalie, HE3HAHHE OCHOBHBIX MOHATUH
JUCIUTITUHBL.

6. METOAMYECKHUE MATEPUAJIBI, OITPEJJEJAOIINE ITPOLEAYPBI

OLIEHUBAHMU S 3HAHMIM, YMEHHMI, HABBIKOB U (UJIN) OITbITA
JEATEJIBHOCTU
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Maxkcumanbraas cymma (100 6amioB), HaOupaemasi CTYJACHTOM MO JUCIHIUIAHE BKIFOYACT
JIBE COCTaBJISIOLIHE:

- repBasi COCTaBIIAIONIASL — OILEHKA PEryJISIPHOCTU, CBOEBPEMEHHOCTU U
KaueCcTBa BBIMIOJIHCHUS CTYJICHTOM Y4eOHOUW pabOThl MO MU3YUEHUIO JUCIUIUIMHBI B
TEYCHHUE TICPUOJIa M3YICHUS JUCIUIUINHBI (CEMECTpa, WM HECKOJLKHX CEMECTPOB)
(cymma — me 6onee 70 6ayioB). bayiel, XapakTepU3YIOIIHE yCIIEBAEMOCTh CTYICHTA
M0 TUCIUIUIMHE, HAOWPAIOTCSI MM B TEUYCHHE BCETO MEepHoJia OOyICHHSI 32 H3yUCHHE
OTJICTIbHBIX TEM U BBIIIOJIHCHHUE OTICIBHBIX BHJIOB padoOT.

- BTOpasi COCTABJISIIOIIAS — OLIEHKA 3HAHUM CTYIEHTA MO Pe3yJibTaTam
MIPOMEXYTOUHOH arTrectanuu (He 6osee 30 — 6auioB).

Kputepriem oneHkn ypoBHS C()OPMHPOBAHHOCTH KOMIIETCHIMH B paMKax ydeOHOM
JTMCIUIUTAHBI «PeCTOpaHHBIN CEPBHUC» B CEILMOM CEMECTPE SIBIISICTCS IK3aMEH.

[{enpro MPOMEKYTOYHBIX aTTECTAIMI MO JUCIUTIINHE SBJISETCS OIICHKA Ka4ecTBa OCBOCHUS
JTVCIATUTAHBI 00YJarOIUMUCS.

Kpurepun o1ieHKH Ka4ecTBa OCBOCHHUS JTUCIIUTILIAHBI

Onenka «oTinuHo» — oT 91 1o 100 GamioB — TeopeTHUecKoe CoAepKaHHE Kypca OCBOEHO
MOJIHOCThIO, 0e3  mpobenoB, HeoOXoAuMble HaBblkM  paboThl  chopmupoBaHbl. Bce
MPETYCMOTPEHHBIE TMPOrpaMMON  0OydeHWs y4eOHbIC 3aJaHUsl BBINIOJIHEHBI, KA4eCTBO WX
BBITIOJTHEHUST OIEHEHO 4YHCJIOM OaljioB, OJM3KMM K MakCUMalbHOMY. Ha 5sKk3ameHe CTyneHT
JEMOHCTPUPYET TIyOOKHE 3HAHUS IMPEAYCMOTPEHHOTO MPOrpaMMOi Marepuayia, yMeeT YeTKO,
JTAKOHUYHO W JIOTHIECKH ITOCIIeIOBATEIILHO OTBEYATh Ha MIOCTABJICHHBIE BOITPOCHI.

Ornenka «xopommo» — oT 81 g0 90 GamnoB — copep)aHue Kypca OCBOCHO, HEOOXOIUMBIE
HaBBIKA PabOTHl CHOPMHUPOBAHBI, BHITIOJHEHHBIC y4YeOHBIC 3aJaHHs COJCpXKAT HE3HAUYNTEITbHBIC
omnOKku. Ha osK3ameHe CTyOeHT IOEeMOHCTPUPYET TBEpIO€ 3HAHMUS MaTepuana, yMmMeeT YeTKO,
IrPaMOTHO, 06€3 CYIIeCTBEHHbIX HETOYHOCTEN OTBEUaTh Ha MOCTABJIEHHBIE BOMIPOCHI.

OreHka «ym0OBIETBOPUTEIBHO» — OT 61 mo 80 GamioB — cojep)kaHHe Kypca OCBOCHO HE
MOJTHOCTBIO, HEOOXOJAMMBIC HABBIKH PabOTHI CHOPMHPOBAHBI YACTUYHO, BBITIOJHEHHBIC y4eOHBIC
3alaHusl cojaep)kar rpyoble ommOku. Ha sk3ameHe CTyA€HT NEeMOHCTPUPYET 3HaHUE TOJBKO
OCHOBHOTO MarepHaia, OTBETHl COAEpKAaT HETOYHOCTH, ciIabo apryMeHTHpPOBAaHBI, HapylIeHa
MIOCJIEIOBATEILHOCTD U3JIOKEHUSI MaTepuaa

OreHKa «HEYIOBIETBOPUTEIBLHO» — OT 36 10 60 0auioB — coaepkaHue Kypca HE OCBOCHO,
HE0OX0IMMbIe HaBBIKK PabOTHI HEe C(POPMHUPOBAHBI, BHIIOJHEHHbIE Y4eOHBIE 3a/laHUsl COAEpKaT
rpyOble omuOKH, AOMOJHUTENbHAS CaMOCTOsITeNIbHAS paboTa HaJ MaTepuaioM Kypca He IpHUBEIET
K CYIIECTBEHHOMY MOBBIIICHHIO Ka4eCTBa BBIMOJIHEHUS Y4eOHBIX 3amaHuil. Ha sk3amene cTyneHT
JEMOHCTPUPYET HE3HAHHE 3HAUMTEIbHOM YacTH MPOrpaMMHOTO MaTepuana, CyIIeCTBEHHbIE
OLIMOKK B OTBETAaX Ha BOIMPOCHI, HEYMEHHE OPUEHTHPOBATHCS B MaTepuasie, HE3HAHHE OCHOBHBIX
MOHATHI TUCIUIIAHBL.

BrinosiHeHue TUIMOBBIX 3aJ]aHUM, MPEICTABICHHBIX B pazaene 5 «OneHouHble MaTepHabl
JUIS TEKYIIEr0 U pyOeKHOTO KOHTPOJISl YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTeCTalliu» MO3BOJUT
obecnieunTh peanusanuio komnerenuuu 11K - 2.

PeBy.]'ILTaTH OCBOCHHA y‘Ie6H0ﬁ JAUCHUIIIMHEBIL, ITOJIC)KAIIHUEC ITPOBEPKE

Tabnnma 7.
Tun 3amau [Mnaaupyembrie Kox u OCHOBHBIE TTOKa3aTEIN
npodeccHoHaANBHOM | pe3ylbTaThl OCBOCHUSI | HAMMEHOBAHHE OIICHKH Pe3ylIbTaTOB
IEeITENLHOCTH JUCITUTITAHBI (KO 1 UHANKATOpa o0yueHus
HauM€EHOBaHHE OCTHIKEHUS
KOMIICTCHITHH ) YHHUBEPCATHHOU
KOMIIETEHIIUN
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Texnonoruueckass | [IK-4 - Cmnocoben | I1K-4.2. 3HaTh:

JESITEILHOCTD obecreynThb PazpabatsiBaeT - OCHOBHBIE TIOJIOXKEHUS U
¢dbopmupoBanue U | BHYTPECHHHE HOPMBI KOPIOPAaTHBHBIX
BHEJIPEHUE CTaH/apThl U | CTAaHAapTOB U PETJIAMEHTOB
KOPIIOPaTUBHBIX perjiaMeHThl IPOIECCOB 0OCTYKUBaHUS,
CTaH/IapTOB U | IPOLIECCOB COOTBETCTBUSL OTPACIEBBIM
periaMeHToB 00cIyKUBaHUS Ha | CTaHJapTaM cepBuca
MPOLIECCOB YpPOBHE YMmerts:
00cIyXKUBaHUS, 10/1pa3/iesIeHus - ¢dbopmupoBaTh
COOTBCTCTBUA OpraHusaiin KOpIIOPATUBHBIE CTaHAAPTHI
OTpPACIIEBBIM n30paHHOU cdepbl W DErAMEHTHI TIPOIECCOB
CTaHJapTaM cepBUCa | AESTEIbHOCTH

3akonooamenvcmeo 00CTy KUBAHHS,

Poccuiickoii COOTBETCTBUSL OTPACIEBBIM

Deoepayuu 0 | CTaHzapTaMm cepBUca

npedocmagneHuu Bnagners:

COCMUHUYHBLX YCIye | - ocHOBaMH (HOPMHUPOBAHUS
" BHE/IPCHHUS
KOPITOPAaTHUBHBIX
CTaH/apTOB U PETJIaMEHTOB
MPOLIECCOB OOCTY>KUBaHUS,
COOTBETCTBHUSI OTPACIEBBIM
CTaHJapTaM cepBHCa

Takum 00pa3om, BEITIOJHEHNE TUTIOBBIX 3a/IaHHH, MPEJCTaBICHHBIX B pasnueie 5 «OneHoYHbIe
MaTepHUAIIBI JIJISl TEKYIIETO ¥ PYOSIKHOTO KOHTPOJISI YCIIEBAEMOCTH M IPOMEKYTOYHOW aTTECTAIUN
MO3BOJIUT 00ecIeunTh (hopMUpoBaHHUE y OyayIIero 6akaiaBpa CriocCOOHOCTH K MPOBEICHUIO

1. OcobenHOCTH (HhYHKIIMOHUPOBAHUS CHCTEM JIOCTABKU

2. CepBHC JOCTaBKHU KaK MEPCIICKTUBHOE HANIPABICHUE PAa3BUTUSI UHIYCTPUU TTUTAHUS

3. OcHOBHBIC TCH/ICHIINU PA3BUTHS PhIHKA JOCTABKH €IbI

UCCIIeIOBaHUi B PO ECCHOHALHON cdepe U HApaBJIeHO Ha (POPMHUPOBAHUE KOMIIETCHIIUU
[IK - 4.

7. YHEBHO-METOJJUYECKOE OBECITEYEHUE JUCHUITJIMHBI

7.1. OcHOBHas nuTEpaTypa

1. Maroneruna, H. B. Tpodeccnonanbhas 3muka v 3THKET B cdepe cepsuca : ydeOHoe rocodue / H. B.
Maronbiruna, JI. B. Pyrmosa. — CII6. : Uarepmemmst, 2013. — 160 ¢. — ISBN 978-5-4383-0038-0. — Tekcr :
WIEKTPOHHBI ~ /  DnektpoHHo-OMOmmoteunast  cucrema [PR BOOKS [caitt]. URL:
http://www.iprbookshop.ru/30210.html - SnexrporHo-6nGroTeyHast cicrema [IPR BOOKS

2. PoGept, Kpuctu YnpasieHnue pectopaHoM: YUeOHUK JJIs CTYACHTOB BY30B, 00yJarOIUXCs
1o crienuanbHOCTAM «COoIMaIbHO-KYIbTYPHBIM CEPBUC U TypU3M», « DKOHOMHUKA U YIpaBJIEHUE Ha
npeanpusTiu (B cepe cepBuca)y, «MeHEIKMEHT B cdepe yciayr», «YIpaBieHne IepcoHanom» /
Munn Kpuctu Pobept. — 3-e u3g. — M. : KOHUTU-IAHA, 2017. — 536 c. — ISBN 978-5-238-
01589-7. — Tekcr : 3neKTpOHHBIH // DnekTpoHHO-0MOMHnoTeuHas cuctema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/81705.html - DnexrporHo-ondmioreunas cucrtema IPR BOOKS

3. Pynenko, JI. JI. CepBucHas aesteabHOCTS : yueOHoe nocooue / JI. JI. Pynenko. — 2-e uzs.
— M. : JamkoB u K, Aii [lu Op Meaua, 2019. — 208 ¢. — ISBN 978-5-394-03282-0. — Tekcr :
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ANIEKTPOHHBIN // DnekTpoHHO-O0nbmnoreuHas cucrema [IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/83149.html - Dnektporro-Oondmoreunas crcrema [PR BOOKS

7.2. JlononHuTeNbHAs IUTEPATYpa

1. Bacubera, E. A. CricreMa MapKeTHHTOBBIX FICCIICIOBAHMI 1 MH()OPMALIMH B CEPBHICE : YICOHOE MOCOOHE
/ E. A. Bacbena, S1. O. I'puriianopa. — Caparos : Aii [Tu Op Memua, 2018. — 70 ¢. — ISBN 978-5-4486-0198-9.
— Tekcr : onektpoHHbId //  OnekrpoHHO-OMOmMoTedHas cuctema [PR BOOKS : [caiit] — URL:
http:/www.iprbookshop.ru/71588.html - DnexrporHo-OromoTedHast cucrema IPR BOOKS Maropaukosa, J1. A.

2. MapkervHr B pecToparHoM OmsHece. Yacts 1 : yaebHoe rocodue / J1. A. Maroprrikora, H. 1. JlaBbinieHKko,
T. B. KparmBa. — Kemeposo : KemepoBckuii TEXHOMOTMUECKUi MHCTUTYT TUIIEBOM MpOMbIIUIeHHOCTH, 2014, —
101 c.—ISBN 978-5-89289-861-4. — TekcT : aneKTpoHHbIi // DnekrporHo-ondmioreunas cuctema IPR BOOKS :
[caitt]. — URL.: http://www.iprbookshop.ru/61266.html - Snexrponro-6mtmoreunas cucrema [PR BOOKS

3. Hazapxumna, B. A. CepsuicHast nesrrenbHOCTD. [Ipakmiikym : ydaeOHoe riocodue / B. A. Hazapkuna, 1O. O.
Bragpiuna, b. Y. Hlrelarons ; non pemaxipert B. A. Hazapxuna. — HoBocubupek : HoBocuOupekuii
TOCYJIapCTBEHHBIA TexHuueckuid yauBepeutet, 2014. — 100 ¢. — ISBN 978-5-7782-2529-9. — Texkcr :
AEKTPOHHBI ~ //  OnekrponHo-OmOmuoreuHast  cucrema [PR BOOKS @ [caitt]. —  URL:
http://www.iprbookshop.ru/45014.html - Snextponnro-oromoTeunas cucrema [PR BOOKS

4. Hypymmna, I. H. CoBpemeHHbIe MPOM3BOJCTBEHHBIE CTPYKTYPhI MPENPUSITHIA CepBHCca : ydeOHOe
nocoore / I'. H. Hypymmna, B. Y. bormaroBa. — Kazanp : KazaHcknii HaIMOHATTBHBIN HICCIICTIOBATETLCKUI
TexHosormyeckuii  yauBepeuteT, 2016, — 89 ¢. — ISBN 978-5-7882-1972-1. — TekcT : 2meKTpoHHBIA //
OnextporHo-OnbmoTeuHast cuctema [PR BOOKS : [caitt]. — URL: http:/www.iprbookshop.r/79512.html -
OnekTporHO-OnbmoTedHast crctema IPR BOOKS

5. CemmrnazoB, B. A. Opranmzaiyst ¥ TUIaHUPOBAHUE JICATEIIFHOCTH TIPSIIPHSTHI CepBUca : YdeOHOe
nocoore / B. A. CemmrnazoB. — Tomck : TOMCKMiA TOCYIapCTBEHHBI YHUBEPCHTET CHCTEM YIPABICHUS U
pamotekTpornky, 2016. — 164 ¢. — ISBN 2227-8397. — TeKcT : a71eKTpoHHbIH // DIeKTpOHHO-OMOIFOTe HAs
cuctema [PR BOOKS : [caitr]. — URL: http://www.iprbookshop.ru/72148.html - DnexrporHO-OnOmoTedHast
cucrema [IPR BOOKS

7.4. MeTonuueckne yKa3aHus 110 MIPOBEICHUIO YICOHBIX 3aHSITHIM.

VYuyeOHas pabota no aucHuIinHe «PecTopaHHBIA CEpBUC» COCTOUT U3 KOHTAKTHON PabOThI
(JlekuMM, MPaKTUYECKHE 3aHATHUS) M CaMOCTOSITEIbHOW paboThl. COOTHOIICHHE JIEKIMOHHBIX U
MPAKTUYECKUX 3aHATUA K OOILIeMy KOJMYECTBY YacOB COOTBETCTBYET Yy4eOHOMY IUIaHy
HarnpaBiieHuss mnoarotopku 43.03.02 — Typusm, mporpamma OakanaBpuata «TexHOJIOTHS W
OpraHu3aius TyponepaTopcKuX U TYPareHTCKUX YCIIyT».

Jlis TMOATrOTOBKH K TMPAKTUYECKUM 3aHATUSAM HEOOXOAMMO PAcCMOTPETh KOHTPOJIbHBIC
BOIPOCHI, IPU HEOOXOAUMOCTH OOPaTUTHCS K PEKOMEHIYEMOM JINTepaType, 3anucarh HEMOHSTHBIE
MOMEHTHI B BOTIPOCAxX JJIsl yICHEHUS UX Ha MPEJICTOSIIEM 3aHATHH.

MeTtoanueckue PEKOMCHAANH 110 U3YUCHUIO JUCIHUIIIINHBI «PGCTopaHHHﬁ CCPBUCH

Lenp xypca «PecTopanHbIil cepBUCY» - 3akitoyaeTcss B (OPMUPOBAHWMU TPEICTABICHUM,
MOHATHH, 3HAHUW O (QYHAAMEHTAJIbHBIX 3aKOHAX KJIACCUYECKOW W COBPEMEHHOW COIMOJIOTUU H
HAaBBIKOB TPUMEHEHUS B MNPOPECCHOHANBHONW AESITETbHOCTH METOJIOB  COIMOJIOTUYECKUX
HUCCIICIOBAHUU,

[Ipuctynas K W3y4YeHHIO AMCHUILTUHBI, OOydaromeMycsi HEOOXOIMMO O3HAKOMHUTHCS C
TEMaTUYECKUM TUTAHOM 3aHSATHH, CIIHCKOM pPEKOMEHJOBAaHHOW yueOHoW mnureparypbl. Cremyet
YSICHUTD TMOCJIEIOBATENILHOCTh BBITIOJTHEHNUS WHANBUAYAIbHBIX YUEOHBIX 33JJlaHU, 3aHECTH B CBOIO
pabouyro TeTpaab TEMBI U CPOKH MPOBEICHHUS CEMUHApPOB, HAMMCAHUS YUYEOHBIX U TBOPUYECKHUX
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pabot. [lpy M3ydyeHUW AUCHUILUIMHBI OOyYaroIIuecs] BBIMOJHAIOT CIEAYIOIINE 3aaHus: HU3Yy4aloT
PEKOMEHJIOBAHHYIO YYEOHYI0 UM HAYYHYIO JMTEpaTypy; MUIIYT KOHTPOJIbHBIE PadOThI, TOTOBAT
pe(bepaTH u COO6IJ_ICHI/I$I K IMPAKTHUYCCKUM 3aHATHUAM; BBIIIOJIHAKOT CAMOCTOATCIBHBIC TBOPUYCCKUC
palboThl, y4acCTBYIOT B BBINOJHEHUU TNPAKTHUECKUX 3aJaHUN. YPOBEHb W TJIyOWHA YCBOCHHS
JUCHUIINIMHBI 3aBUCAT OT aKTUBHOM M CHCTEMaTHYCCKOM pa6OTbI Ha JICKOUAX, HN3YUCHHUA
peKOMeHHOBaHHOﬁ JIMTCPATYPhI, BLIIIOJTHCHUA KOHTPOJIbHBIX MMCbMCHHBIX 3a;1aH1/11?1.

Kpr HU3Yy4aCTCd Ha JICKOUAX, T[MPAKTHYCCKUX 3aHATUAX, IIPU CaMOCTOSTEIIFHON U
UHIUBUAYyAJIbHONH pabore oOydaromuxcs. OOywaromuiicss uisi NOJHOTO OCBOEHHS MaTepuana
AOJDKCH HE IMPOITYCKAThb 3aHATHA U aKTUBHO Yy4aCTBOBATh B y‘IG6HOM mnmponecce. .HeKLII/II/I BKJIIOUAKOT
BCC TEMbI WM OCHOBHBIC BOIIPOCbI TCOPHU MW IMPAKTHKHU CTPAXOBaHMA. I[JI?[ MaKCHUMAaJILHOM
3GPEKTUBHOCTH W3YYCHUS HEOOXOJAMMO IIOCTOSHHO BECTH KOHCICKT JICKIUH, 3HATh
pPEKOMEHAYEMYIO TpernojaBaTesieM JUTepaTypy, MO3BOJSIOUIYI0 JOIMOJHUTh 3HAHHUS M JIydlle
IMOATOTOBUTHCA K CCMUHAPCKUM 3aHATHAM.

B cootBeTcTBHM ¢ yUEeOHBIM IJIAHOM Ha KaXAyl0 TEMY BBIJIEIIEHO HEOOXOAUMOE KOJIMYECTBO
JaCOB MPAKTHYCCKHUX 33H$ITHI>1, KOTOPBIC MTPOBOAATCA B  COOTBETCTBMM C  BOIIPpOCAMH,
PEKOMEHI0BAaHHBIMHM K M3Y4YEHMIO [0 ONpENeNeHHbIM TeMaM. O0ydaromuecs J0JKHBI PEryasipHO
TOTOBUTBCA K CCMHUHAPCKUM 3aHATHUAM U YU4aCTBOBAThH B O6CY)K}1€HI/II/I BOITPOCOB. HpI/I IIOATIOTOBKE K
3aHATUAM CIICAYCT PYKOBOJACTBOBATHCA KOHCIICKTOM .]'IGKI.II/IIZ u peKOMeHHOBaHHOfI HHTepaTypOﬁ.
TemaTnuecknii IIaH JUCIHUITIINHBI, yqe6H0-MeT0)1quc1<Me Mar€puajibl, a TaKXeE€ CIHUCOK
PEKOMEHI0BAHHOM TUTEpaTyphl MPUBEAEHBI B paboyeil mporpamme

B xose n3yueHus TUCHUTIIIUHBI 00YJAIONIUHCI UMEET BO3MOXKHOCTh MOATOTOBUTH pedepar
o Teme, npeyiaraemMoro B Pabouell nporpamme QUCHUIUIMHBI CIIMCKA. BeIcTyIieHne ¢ qokmanom
o pedepary B TpyIIe MPOBOAUTCS B GopMe MPE3eHTAIIUN C UCIIOIb30BAHHEM MYJIbTUMEINHHON
TEXHUKHU.

MeToandeckue peKOMEHIAINU P padoTe HaJl KOHCIIEKTOM BO BpPEeMsI MPOBEICHUS JICKIIUH

B mporecce neKIMOHHBIX 3aHATHH 11e7ec000pa3HO KOHCIEKTUPOBATh YUEOHBIH MaTepHall.
Jlis 3TOro UCHOJB3YIOTCS O0O0IIMe U YTBEpAMBIIMECS B TMPAaKTUKE IMpaBWia, M MPHEMbI
KOHCIIEKTHPOBAHUS JICKIUH:

KoHncniektupoBanue Jiekuuii BeAeTCS B CHEUMaIbHO OTBEICHHOW MJIsi STOro TETpajH,
KQXKIBIHA JTUCT KOTOPOH JOJKEH UMETh MOJIsl, Ha KOTOPBIX AENAIOTCS MOMETKH U3 PEKOMEHIOBaHHON
JUTEPaTyphl, TOMOJHSIONIME MaTepHall MPOCIYHIaHHOW JEKIUH, a TakkKe I[O0JYepKHUBAIOIINe
0CO0YIO0 BaKHOCTb T€X UJIM MHBIX TEOPETUUECKHUX MOJIOKEHUM.

Llenecoobpa3Ho 3amuchbiBaTh TEMY W IUIaH JIEKIHM, PEKOMEHIyeMYIO JINTEpaTypy K TeMe.
3anucu pas3fenoB JIEKIUU JOJDKHBI MMETh 3aroJIOBKHM, II0JI3aroJOBKH, KpacHble cTpoku. Jlis
BBIZICTICHUSI Pa3/IeNiOB, BHIBOJIOB, OIPEAEICHHI, OCHOBHBIX MW MOHO HCIIOJIb30BAaTh IIBETHHIE
KapaHaamu u (iaomacrepsl. Bo3MOKHO HCHONB30BaHUE MAaruCTPaHTaMU COBPEMEHHBIX METOJIOB
KOHCIIEKTUPOBAHUSA, K IPUMEPY, METOJT MEHTAIbHBIX KapT.

HazpanHble B JIEKIIMU CCHUIKM Ha MEPBOMCTOYHUKHU HAJO MOMETHTHh HA MOJSAX, YTOOBI MpHU
CaMOCTOSITENIbHOM paboTe HallTH M BOHCaTh HX. B KOHCHEKTE JOCIOBHO 3alKCHIBAIOTCS
oTpe/ieNieHUs] TOHATHHA, KaTeropuid U 3akoHOB. OcTanbHOE MOKHO OBITH 3alMHCAaHO CBOUMHU
CJIOBaMH.

Kaxxnomy cTyneHTy HeoOXoIuMO BbIpabOTAaTh M HCIONB30BaTh JOMYCTUMBIE COKpAIleHUs
HauOoJee pacIpOCTPaHEHHBIX TEPMUHOB U MOHSITHH.

Metoauueckue PEKOMCHAAIUHN 1TO MOATOTOBKE K IMMPAKTHYCCKUM 3aHATUAM

[IpakTuyeckue 3aHATHS — COCTaBHAsA YacTh y4eOHOTO Mpoliecca, rpynmnoBas popma 3aHATUI
IpU aKTHUBHOM Yy4YacTUH CTyAeHTOB. I[IpakTuueckue 3aHATHS CIIOCOOCTBYIOT YriyOJeHHOMY
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M3YYCHHUIO HanboJiee CIIOKHBIX MPOOJIEM HAyKH M CIy)aT OCHOBHOUM ()OPMOIi MOJIBEICHUSI UTOTOB
CaMOCTOSITENIBHON paboThl oOydarommxcs. Llenpio MpakTHYeCKUX 3aHITHI SBIISCTCS YTIyOlIeHue U
3aKpCIICHUEC TCOPCTUYCCKUX 3HaHI/If/'I, MMOJIYYCHHBIX O6y‘-IaIOH_[I/IMI/IC$I Ha JICKIUAX U B IPOLECCEC
CaMOCTOSITEJIBHOTO HM3y4YeHHUs Y4eOHOTrO Marepualiia, a, CJeJOBaTeJIbHO, (OPMHUpPOBAHHE y HHX
ONPCACIICHHBIX yMeHI/IfI 1 HABBIKOB.

B X0J¢C MOATrOTOBKHU K CEMHUHAPCKOMY 3aHATUIO HGO6XOILI/IMO MMpOYNTATh KOHCIICKT JICKLIUU,
W3YyYUTh OCHOBHYIO JIMTEPATYPY, O3HAKOMUTHCS C JOIMOJHUTEIBHOM JIMTEPATypOM, BBIITOJIHUTH
BBIJAHHBIC IPCIIOAAaBATCIICM IMPAKTHYCCKUC 3aJaHus. HpI/I OTOM Yy4Y€CTb PCKOMCHIAIUU
npenojaBaTesisi U TpeOoBaHus mporpammbl. JlopabaTbiBaTh CBOM KOHCHEKT JICKIIUH, Jiejasi B HEM
COOTBETCTBYIOIIUE 3aIMCH U3 JINTEPATYPHI.

KemxarenbHo IIpU MOArOTOBKEC K IMPAKTUYCCKUM 3aHATHAM [0 JUCHHUIIJIMHE OOAHOBPEMCHHO
HCII0JIb30BATh HECKOJIBKO HCTOYHHUKOB, PACKPBIBAIOINNX 3a/JaHHBIC BOITPOCHI.

Ha mpakTudecknx 3aHATHAX OOydaromipecs yd4arcsi TPaMOTHO WU3JaraTh MpOOJIEMBI,
CBO6OZ[HO BBICKA3bIBATh CBOU MBLBICIM U CYXXACHHA, paCCMaTpuBarOT CUTyalluHu, CHOCO6CTBYIOHII/IC
pa3BUTHIO TMPOECCHOHATBHOW KOMIMETeHTHOCTH. CreayeT MMeTh B BHUIY, YTO TOJTOTOBKA K
MPAKTUICCKOMY 3aHATUIO 3aBUCUT OT (bOpMI)I, MCCTa NPOBCACHUA 3aHATHUA, KOHKPCTHBIX SajlaHI/II\/JI u
MOpy4YeHU. ITO MOXKET ObITh HamucaHue pedepara (¢ MOCISAYIONUM HX OOCYKICHHEM), 3CCe,
KOJUTOKBHYM.

MeToandeckue peKOMEHIAINH TI0 OPraHU3aIi CaMOCTOSTEIBHON PabOThI

CamocrosiTenpHass paboTa OOYYAIONIUXCS - CHOCOO0 AaKTUBHOTO, IICJICHANPABIECHHOTO
MpHOOpPETEeHUsI CTYACHTOM HOBBIX JUIS HEro 3HAHUN M YMEHHI 0e3 HEemOCpPEeICTBEHHOIO y4acTHsl B
ATOM Iporiecca mpenoaaBateseid. [loBbIeHne poyin caMOCTOSITEILHON paboThl 00yJaIONTUXCs TIPH
MIPOBEJICHUH PA3JIMYHBIX BUJIOB YUEOHBIX 3aHATUN MPENOJIaraer:

—  ONTUMH3ALHUIO METOJOB 00y4YeHUsI, BHEJPEHUE B YUEOHBIN MPOIECC HOBBIX TEXHOJOTUMN
oOyueHus1, MOBBIIAIOUINX MPOU3BOAUTEIBHOCTh TPY/AA MPENnoaaBaress, akTUBHOE HCIOJIb30BaHUE
MH(OPMALMOHHBIX TEXHOJIOTHM, MO3BOJIAIOIINX CTYIACHTY B YAOOHOE AJisi HEr0 BpEeMsSl OCBaMBAaTh
y4eOHBI MaTepua;

—  IIHUPOKOE BHEAPEHHE KOMIBIOTEPU3UPOBAHHOIO TECTUPOBAHUS;

—  COBEpIICHCTBOBAHME METOJUKH MPOBEICHMS MPAKTUK U HAYyYHO-HCCIEAO0BATEIHCKOM
paboThl 00y4arOIINXCsl, TOCKOJIbKY UMEHHO ATH BHJIbI Y4eOHOM pabOThI B IEPBYIO OYEPEIb TOTOBST
oOyuarouuxcs K cCaMOCTOSITEIbHOMY BBITIOJIHEHHUIO MTPO(ecCHOHANIbHBIX 3a/1a4;

—  MOJICPHM3AIMIO CUCTEMbI KypCOBOTO M JUIIJIOMHOTO IPOEKTUPOBAHUS, KOTOpas AOJDKHA
MOBBIIIATH POJIb CTYACHTA B MOA00PE MaTepuasa, MOUCKE IMyTel pelieHus 3a/1ay.

CamoctosarenbHass paboTa MNPUBOJUT CTYIEHTA K TOJYYEHHIO HOBOTO 3HAHUA,
YIOPSAOYCHHUIO U YIIyOJICHNUI0 UMEIOIIUXCS 3HAaHUHM, (OPMUPOBAHUIO y HEr0 MpodecCuoHaIbHBIX
HaBBIKOB M yMeHHi. CamocTosiTeNnbHas padoTa BBIMOIHAET Pl PYHKIUA:

—  pa3BUBAIOLIYIO;

—  uHPOPMAIMOHHO-00YyYaIOIIYIO;

—  OpPHUEHTHPYIOIIYIO U CTUMYJIHUPYIOIIYIO;

—  BOCIHTHIBAIOILYIO;

—  HCCIIEZI0BATENIbCKYIO.

B pamMkax Kypca BBINOJIHSAIOTCS CIEAYIOIIUE BU/IbI CAMOCTOSTEIbHON padoThI:

1. IIpopabotka yueOHOro MaTepuana (1Mo KOHCIEKTaM, y4eOHOI U Hay4yHOU JUTepaType);

2. BoinonHeHHe pa3HOYPOBHEBBIX 3a/1a4 U 331aHUM;

3. Paborta ¢ TectamMu 1 BOIIpOCaMU JIjIsl CAMOIIPOBEPKH;

4. BbInoJHEHHE UTOTOBON KOHTPOJIBbHOM paboTHI.

CryneHTaM peKOMEHAYeTCs ¢ CaMOro Hadaja OCBOEHHsS Kypca paboTaThb C JUTEpaTypoul u
npe/UlaraéMbIMU 3aJJaHUsIMU B (OpPME MOJATOTOBKHM K OYEPEAHOMY ayJUTOPHOMY 3aHsATHIO. [Ipm
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3TOM aKTYAIM3HPYIOTCS WMEIOIIMECS 3HaHUS, a TaKXKe co3gaercss 0as3a Uil YCBOGHHS HOBOTO
MaTepHualia, BOSHUKAIOT BOIIPOCHI, OTBETHI HA KOTOPbIE CTY/JICHT MOJIYYaeT B ayAUTOPHUH.

Heo0x01uM0 OTMETUTH, YTO HEKOTOPBIC 3aJaHUs JJISi CAMOCTOSTEIBHONW PabOTHI MO KypCy
UMEIOT omnpeneneHHyo crneuupuky. I[Ipum ocBoeHHMM Kypca CTYIEHT MOXET TI0Jb30BaTHCS
OuOMMOTEeKOM By3a, KOTOpas B TOJHOH Mepe oOecreueHa COOTBETCTBYIOLICH JUTEpaTypoil.
3HAYUTEIBHYIO MMOMOIIb B IMOJIrOTOBKE K OYEPEIHOMY 3aHITHIO MOXET OKa3aTh HWMEIOIIUNCS B
y4eOHO-METOANIECKOM KOMILJIEKCE KPATKUH KOHCHEKT JeKIuid. OH MOXKET MCIOJIb30BaThCA U IS
3aKpEeIJICHUs] TIOJIyY€HHOTO B ayauTopun wmarepuana. CamoctosrenbHas paboTa CTYIEHTOB
NMpeIyCMOTpeHa Y4YeOHBIM IUIAHOM U BBINOJHACTCS B 00s3aTeNbHOM TOpsAKe. 3agaHus
MIPEJUIOXKEHBI 110 KaXKI0H U3y4aeMoil TeMe U MOTYT TOTOBUTHCS WHAMBHUIYyAIbHO WK B rpymme. [1o
HEOOXOIMMOCTH CTYIEHT MOXKET 00pamarbesi 3a KOHCYIbTAlMEH K MpenogaBareiio. BeimoaHenne
3aJJaHAN KOHTPOJMPYETCS U OIICHUBACTCS MPETIO1aBaTENIEM.

JIisi  YCTIENTHOTO ~ CaMOCTOSITETIbHOTO M3YYEHHS] MaTepualia CerofHs HCIIOJb3YIOTCS
pasiauyYHbIe CpelcTBa O0Y4EHHs, CpeIu KOTOpPhIX 0c000€ MECTO 3aHUMAIOT HH(OpPMAalMOHHbIE
TEXHOJIOTUU PA3HOTO YPOBHS W HAIIPABICHHOCTH: DJIEKTPOHHBIE YUEOHUKH M KYPCHI JICKINH, 0a3bl
TECTOBBIX 33/IaHUM U 3a7a4. DJICKTPOHHBIA YICOHUK TIPEICTaBIsAeT COO0M MpOorpaMMHOE CPEJICTBO,
MO3BOJISIIONIEEe  MPEJICTaBUTh  JUII  W3YyYEHHs] TEOPETHYECKHUH  MaTepual, OpraHu30BaTh
anpoOHpoBaHUe, TPEHAX U CaMOCTOATEIbHYIO TBOPYECKYIO PaldOTy, MOMoOrarouiee CTyIAeHTaM U
MIPENnoIaBaTeNl0 OLICHUTh YPOBEHb 3HAHUII B OIpENEICHHONW TeMaTuKe, a TaKKe CoJeprKaliee
HE0OX0IMMYIO CIIPaBOYHYIO MH(POPMAINIO. DIEKTPOHHBIN YUeOHUK MOYKET UHTETpUpOBaTh B cede
BO3MOKHOCTH PAa3JIMYHBIX TEJaroTHYeCKUX TPOTPAMMHBIX CPEJICTB: OOYYAIOMIUX IPOTPAMM,
CTPAaBOYHHUKOB, y4eOHBIX 0a3 JaHHBIX, TPEHAKEPOB, KOHTPOJIUPYIOIIUX MPOTPAMM.

Jlis ycnemiHoW OpraHu3alid CaMOCTOSITEIbHOW pPaboThl BCE aKTUBHEE NPUMEHSIOTCS
pa3HOOOpa3Hble 00pa30BaTENIbHBIE pECYpChl B CETH VIHTEpHET: CHCTEeMbl TECTHPOBAHUS IO
pasIUYHBIM 00JacTAM, BUPTyaJIbHbIE JEKIMH, JJAOOPATOPUH, IIPU ITOM I0JIb30BATENIO JOCTATOUYHO
UMETh KOMIIBIOTEpP M MOJAKIOYeHUEe K MHTepHeTy Ui Toro, 4roObl cBA3aThCs C MPEMNOAABATENEM,
1oJIy4aTh 3HaHMA. Vcnoabp30BaHUE CeTel YCHIMBAET POJIb CaMOCTOATENIHOW paboThl CTyAEHTa U
MO3BOJISIET KapAUHAIBHBIM 00pa30M U3MEHUTh METOIUKY IIPENOIaBaHusl.

CTyneHT MOKeT MOoJIy4aTh BCE 3aJaHMs U METOJMUYECKHE yKa3aHUs 4epe3 cepBep, UTO JaeT
€My BO3MOYKHOCTb IPUBECTH B COOTBETCTBHE JIMYHBIE BO3MOXKHOCTH C HEOOXOJUMBIMH JUIS
BBITNOJIHEHUS paboT Tpyno3arpaTraMu. CTyIE€HT UMEET BO3MOKHOCTh BBIMOJIHATE paboOTy JOMa WX
B ayauTopuu. bojblioe BocnuTaTelbHOE M 00pa3oBaTeIbHOE 3HAUYEHHUE B CaMOCTOSATEIBHOM
yu4eOHOM TpyZA€ CTYAEHTa MMEeT CaMOKOHTpoJib. CaMOKOHTPOJb BO30YKIaeT M IMOAJECPKUBAET
BHUMAHME W MHTEPEC, IOBBIIAET AKTUBHOCTh MaMATH M MBILIUICHUS, IO3BOJSET CTYIECHTY
CBOEBPEMEHHO OOHApYXUThb U YCTPaHHUTh JOMNYILIEHHbIE OMIMOKM M HEJOCTaTKH, OOBEKTHBHO
OINpEeNIeIUTh YPOBEHb CBOUX 3HAHUM, NpakTHUYecKuX yMeHui. Camoe IOCTYNHOE M IpOCTOe
CPEACTBO CAMOKOHTPOJISI ¢ IPUMEHEHHEM MH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH - 3TO
psii TeCTOB «on-line», KOTOpble HO3BOJSIOT B PEXKHMME PEAIbHOTO BPEMEHM OINPEAEIUTh CBOU
YPOBEHb BIIAJICHUS MPEAMETHBIM MaTEpUAJIOM, BBIIBUTh CBOM OLIMOKH M MOJYYUTh PEKOMEHJAlUN
10 CAMOCOBEPIIIEHCTBOBAHUIO.

Metoauyeckue PEKOMCHIAANHU 10 pa60Te C HHTepaTypOﬁ

Bcero JIUTECPATYpPy MOKHO pa3ACiiuTb Ha y‘le6HI/IKI/I n y‘le6HLIe HOCO6I/I}I, OpUTHHAJIbHBIC
HAaY4HBIC MOHOFpa(i)I/I‘leCKI/IC HCTOYHUKH, HAYIHBIC l'[y6J'II/IKaI_[I/II/I B HepHOI(quCKOﬁ nedyatu. M3 Hux
MOKHO BBIJCIUTD JIUTCPATYPY OCHOBHYIO (pCKOMeHILyeMYIO), AOIIOJIHUTCIIBHYIO U JIUTCPATYPY IAJIA
er'Iy6J'ICHHOFO HU3YUYCHUS TUCHUIIIINHBL.

H3y‘ICHI/IC JAUCHUIINIMHBI CJICAYCT HAYUHATDH C y‘-IC6HI/IKa, IMMOCKOJIBKY y‘-I€‘6HI/II( — 3TO KHUI'Q, B
KOTOpOfI H3JIOKCHBI OCHOBBI HAYYHBIX 3HaHHUH MO ONpCACIICHHOMY MPEAMCTY B COOTBCTCTBUU C
OCJIIAMHA M 3aJa4aMi 06y‘-ICHI/I}I, YCTaHOBJICHHBIMHA nporpaMMoﬁ.
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[Ipu pabote c nuTepaTypoil HEOOXOIMMO YUUTHIBATH, YTO HMMEIOTCS Pa3IUYHBIC BHIBI
YTEHUSI, U KaXIbIH U3 HUX UCIIOJIB3YETCS Ha ONPEAEIEHHBIX 3TallaX OCBOSHMS MaTepHaa.

[IpenBapuTenbHOE YTEHHE HANPABIEHO HA BBISIBICHHUE B TEKCTE HE3HAKOMBIX TEPMUHOB U
IIOMCK X 3HA4E€HMsI B CIIPABOYHOM juTepaType. B yacTHOCTH, IpU YTEHUU yKa3aHHOM JUTEpaTyphl
HE00X0AUMO MOIPOOHEUIINM 00pa30M aHATM3UPOBATH TOHSATHSL.

CkBO3HOE uTEHHUE IpeIoJiaraeT MpoYTeHUue MaTepuana oT Hayana 1o koHua. CkBo3HOE
YTEHUE JIMTEPATYPhl U3 MPUBEACHHOIO CIUCKA JAET BO3MOKHOCTb CTYAEHTY C(OPMUPOBATh CBOJ
OCHOBHBIX NOHSTUH U3 U3ydyaeMol 001acTu U CBOOOAHO BIAJIETh UMH.

Bri6opounoe — Hao0OpOT, MMEET LEIbI0 MOUCK U OTOOp Marepuana. B pamkax JaHHOTO
Kypca BbIOOPOYHOE YTEHHE, KaK CIOCcO0 OCBOEHHUS COJEpKaHUS Kypca, JOJDKHO HCHOJIb30BaThCs
IIPU MOATOTOBKE K MPAKTUYECKUM 3aHSATHUSAM IO COOTBETCTBYIOLUM pa3jeiaMm.

AHanUTUYECKOE YTEHHE — O3TO KpPUTHYECKUH pa30op TEKCTa € TMOCIEAYIOIIMM €ro
KOHCIIeKTHpoBaHHeM. (OCBOEHHME YKa3aHHBIX MOHATHI Oyner Hambosnee 3(PQEeKTHUBHBIM B TOM
cllydae, €cii IMPH YTEHUU TEKCTOB CTYJEHT OyJeT 3a/aBaTh K 3THUM TEKCTaM BOMNpochl. YacTe u3
3TUX BompocoB chopmynupoana B POC B mepeune BONpocoB st codbecenoBanus. [lepeders aTux
BOIIPOCOB OIPaHUYEH, MO3TOMY BaXHO HE TOJBKO COJAEp)KaHWE BOIPOCOB, HO CaM NPUHLUII
OCBOEHUS JIUTEPATYpPhI C IOMOILBIO BOIIPOCOB K TEKCTAM.

[enbto m3yyaromero 4TreHus ABIAETCS TIyOOKOE€ M BCECTOPOHHEE MOHMMAaHHE Yy4eOHOM
nHpopmauuu. ECTh HECKOJIBKO MPUEMOB M3YUYaIOLIEro YTCHHUS:

1. UreHrne mo ajaroputMy IMpeanosiaraeT paOueHue HMHPOpMAIMM Ha OJIOKU: Ha3BAHUE;
aBTOpP; MCTOYHMK, OCHOBHAsi HJesl TeKCTa; (pakTHUUeCKUi MaTepuall; aHajlu3 TeKCTa IyTeM
COTOCTaBJICHUS UMEIOLIUXCS TOUEK 3pEHHUs [0 pacCMaTpUBaEMbIM BOIIPOCaM; HOBU3HA.

2. IlpueM NoCTaHOBKHM BOIIPOCOB K TEKCTY UMEET CJICTYIOIIHNI aIrOPUTM:

—  MEJUICHHO MPOYUTATh TEKCT, CTAPasiCh MOHATH CMBICI U3JI0KEHHOTO;
—  BBIJCJIUTH KIIIOYEBBIE CIIOBA B TEKCTE;
—  TOCTapaThCs MOHSTH OCHOBHBIE UJIEHU, OATEKCT U OO 3aMbIceN aBTOpa.

3. Ilpuem Te3upoBaHUs 3aKirO4YacTcs B (HOPMYITHMPOBAHUU TE3WCOB B BHJIC TOJIOKCHUH,
YTBEPKJICHUH, BBIBOJIOB.

K »sromy MoxHO 100aBUTh W UHBIE TMpUEMBbl: TMpHeM pedepupoBaHus, IpUeM
KOMMEHTUPOBAHUS.

Baxno#t cocraBnsromeid Jt000ro COJIMAHOTO HAy4yHOTO W3JAaHUS SIBISETCS CIIHCOK
JTUTEpaTyphl, Ha KOTOPYIO cchllaeTcsi aBTop. llpu BO3HMKHOBEHHMHM UHTEpeca K KaKOW-TO
o0cykaeMoii B TEKCTe mpobiiemMe BCeria ecTh BO3MOKHOCTh OOpaTUTHCS K CIIUCKY OTHOCSIIIEHCS K
Hel nuTepatypel. B aToM ciydae Bcs mpoliieMa kak Obl pa30uBaeTcs Ha COCTAaBJISIONIME YacTH,
KaXKJasi U3 KOTOPBIX MOXKET M3Yy4aThCsl OTIENbHO OT ApyruX. [Ipu 3TOM BakHO HE TEpATh U3 BHUJA
oOIIMi KOHTEKCT M HE MOrPYKaThCs YPE3MEPHO B JETaIH, IOTOMY YTO TaKUM 00pa3oM MOXHO HE
YBUJIETH TJIABHOTO.

[ToarotoBka K 3a4yeTy JAOJDKHA MPOBOJUTHCS HA OCHOBE JIEKIIMOHHOTO MarepHaa,
MaTepuana MPaKTUYECKHX 3aHATHI ¢ 00s3aTelbHBIM OOpallleHHeM K OCHOBHBIM y4EOHHMKaM IO
Kypcy. DTO MO3BOJUT UCKIIIOYUTH OMIMOKM B MOHMMAHUM MaTepHala, OOJIETYUT €ro OCMBICICHHE,
MIPOKOMMEHTHUPYET MaTeprall MHOTOUHCICHHBIMU MPUMEPaMH.

Metoaunueckue PEKOMCHAAIINH 110 HAITUCAHUTIO pe(pepaTOB

Pe(pepaT MMpEACTaBJIACT co0oif COKpaH_IeHHHﬁ MepecKka3d CoACpKaHud ICPBUYHOTO
HOKYMCHTa (I/IJ'II/I €ro IlaCTI/I) C OCHOBHBIMHU (I)aKTI/I‘{eCKI/IMI/I CBeJIcHUAMH M BhIBoJgaMH. Hammcanue
pe(pepaTa HCIIOJIB3YCTCSA B y‘IC6HOM nmponoecce By3a B HCIIAX HpI/IO6peTCHI/I}I CTYACHTOM
HeO6XOHHMOﬁ HpO(I)CCCHOHaHBHOﬁ IMOATOTOBKH, PA3BUTUA YMCHUS U HABBIKOB CAMOCTOSATCIILHOI'O
HAaYYHOT'O TOHCKaA: U3YUCHUS JIMTCPATYPHI 110 BLI6paHHOfI TEMC, aHaJIn3a pa3JINYHbIX UCTOYHUKOB 1
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TOYEK 3peHHsI, 0000IICHNUS MaTepualia, BBIICTICHHS TJIABHOTO, (hOpMYIUPOBAHHS BBIBOJIOB U T. 1. C
MOMOIIBI0 pedepaToB CTYACHT TIy0Ke MOCTHTaeT HauOoJiee CIOXKHBIC MPOOIEMBI Kypca, YUUTCS
JAKOHUYHO H3JIaraTh CBOM MBICIH, TPAaBUIBHO O(OPMIISATH paboTy, MOKIAIbIBATh PE3YyIbTATHI
cBoero tpyna. IIpomecc Hamucanwsi pedepara BKIIOYACT: BBHIOOP TEMBI; MOAOOP HOPMATHBHBIX
aKTOB, CICIMATBHON JHUTEpaTyphl W HWHBIX HMCTOYHHMKOB, WX H3y4YCHHE, COCTaBIICHUE ILIAHA,
HaIlMCaHHUE TEKCTa pabOThI U ee 0OpMIICHHE; YCTHOE U3JIOKEHUE pedepara.

Pedeparsl mumryrcs mo HamOosee aKkTyadbHBIM TeMaM. B HUX Ha OCHOBE TINATEIHHOTO
aHaJM3a W 00OOIICHUST HAYYHOTO MaTepuaia COMOCTABIISIFOTCS Pa3IMYHBbIC B3IJISIIBI aBTOPOB, U
OTIpeIeNIIeTCS COOCTBEHHAS MO3WIUS CTYACHTA C HM3JI0KEHUEM COOTBETCTBYIOIIMX apryMEHTOB.
Tembr pedeparoB MODKHBI OXBaThIBAaTh M JUCKYCCHOHHBIC BOIMPOCH Kypca. OHU INPU3BaHBI
OTpakaTh TMEPEJOBBIC HAYYHBIC HICH, 0000INaTh TEHACHIMU TPAKTUICCKOW ICSITEITHLHOCTH,
VYUTBIBAS TIPU STOM W3MEHEHUS B TEKYIIEM 3aKOHOIATEILCTRE.

Pedepar, kak mpaBuIO, COCTOMT W3 BBEICHHUSA, B KOTOPOM KPaTKO OOOCHOBBIBACTCS
aKTyaJIbHOCTh, HAyYHAas W TPAKTHUYECKas 3HAYMMOCTh M30paHHON TEMbI, OCHOBHOTO MaTepHala,
COJIEpIKAIIEro CyTh MPOOJIEMBI U MYTH €€ PEIICHUs, W 3aKITI0UYCHHS, T/Ie POPMHUPYIOTCS BBIBOJIHI,
OIIeHKH, TIpetoxkeHus. O0muit 00bem pedepara 20 TUCTOB.

Texnuueckue TpeboBanusa k odopmiieHuro pedepara cienyromue. Pedepar odopmsiercs
Ha JucTax ¢opmata A4, ¢ 00s3aTeabHOW HyMepamueld CTpaHUI], MPUYEeM HOMEp CTPAHHIIBI Ha
MEepBOM, THUTYJIBHOM, JUCTe HEe cTaButcs. [lonmsa: BepxHee, HWXKHEe, MpaBoe, JeBoe — 20 M.
AGzamsbpiii otctyn — 1,25, Tabnuibl BBHIMOMHATH TaOMMUHBIMU siueiikamu  Microsoft Word.
CkaHMpOBaHUE PHCYHKOB W TaOJMWI] HE JONMycKaeTcs. BrIpaBHUBaHUE TEKCTa (IO WIMPUHE
CTPAaHMIIBI) HEOOXOJMMO BBITIONHITH TOJBKO CTaHAAPTHBIMU CHOCOOaMH, a HE C TOMOIIBIO
npo0OenoB. Pazmep Tekcra B pucyHkax u Tabmumax — 12 kernb. Ha tutyneHOM nucte pedepara
HY)KHO yKa3aTh: Ha3BaHME y4eOHOTO 3aBeleHMs, (paKyabTeTa, HOMEp Irpynnbl U paMHUIUIO, UMS U
OTYECTBO aBTOpa, TEMYy, MECTO M TOJ €ro HamucaHus. PexomeHayeMblii 00BeM pabOThI
CKJIQ/IbIBAETCSl U3 CIEAYIOLIUX COCTaBISIOUIUX: TUTYIbHBIN Juct (1 crpanuma), coaepkanue (1
cTpaHuua), BBeaeHue (1 — 2 crpaHuiibl), OCHOBHAs 4acTb, KOTOPYIO MOKHO Pa3/eIUTh Ha IJIaBbI
nmu pa3aensl (10 — 15 crpanu), 3axmodenne (1 — 3 cTpaHuisl), ciucok auTeparypsl (1 crpanuna),
npuiokenue (He oOs3arensHO). Ecnm pedepar comepkut Tabnuily, TO €e HOMEp U Ha3BaHUE
pacrnojiaraiotrcsi CBepxy TaOJHIIbI, €CIIU PUCYHOK, TO BHU3Y PUCYHKA.

CopepxarenpHble 4acTH pedepaTa — 3TO BBEIEHUE, OCHOBHAS YacTb M 3aKIIOYCHHE.
BBenenue m0KHO coaep:kaTh pacCyKIEHHE IO TOBOAY TOro, 4YTO paccMaTpuBaeMas Tema
aKkTyajipHa (TO €CTh COBpPEMEHHA M K HeW ecTh OO0JIbIION MHTepec B HACTOSALIEE BpeMs), a TakkKe
MMOCTAaHOBKY LIEJH MCCIEA0BaHUs, KOTOpasi HETIOCPEACTBEHHO CBs3aHa ¢ Ha3BaHWEM paboThl. Takxke
BO BBEJICHMHM MOTYT OBbITh IIOCTaBIICHBI 337a4u (HO HEe 00s3aTeNbHO, TaK Kak paboTa HEBEIHUKa 10
00BbeMy), KOTOpBIE ACTATU3UPYIOT 1eNb. B 3aKiI0UeHNN MUIIYTCSI KOHKPETHBIE, COJIePKaTeIbHbIE
BBIBOJIBI.

Cogmepxanne pedepata CTYISHT [OKIAAbIBA€T HA CEMUHApe, KpYyXKKe, HaydHOU
koH(pepennuu. [IpeaBapurenbHO MOArOTOBUB TE3UCHI JOKJIAAa, CTyAEHT B TeueHue 7 - 10 MuHYT
JOJIKEH KPAaTKO M3JIOKUTh OCHOBHBIE MOJIOKEHHs cBoel paboThl. [locie mokiana aBTop oTBEdaeT
Ha BOTMPOCHI, 3aTEM BBICTYMAIOT OMNIOHEHTHI, KOTOPbIE 3apaHee MO3HAKOMHIUCh C TEKCTOM
pedepara, 1 OTMEUAIOT €T0 CHIIbHBIE U cllabble cTOpoHBL. Ha ocHOBe 00CyxkaeHus oOyuaroniemycs
BBICTABJISIETCS COOTBETCTBYIOIIAS OI[CHKA.

Metoudeckre peKOMEHIAINH M0 MOATOTOBKE COOOIICHUI
[ToarotoBka Marepuana ajsi cooOuieHHs (IOKJIaga) aHAJIOTMYHA TOUCKY MaTepHalioB s
pedepara u scce. [lo 0ObeMy TEKCT, KOTOPBIA PEKOMEHAYETCS HCIIONB30BAaTh AJsi COOOIIEHUS,

O6MM30K K 00BEMYy TEKCTa 3cce: Ui YCTHOrO cooOIlIeHusi — He 0ojiee TpeX CTpaHMI[ Me4aTHOTro
TekcTa. Ecnu cooOrienue nenaercs B MMCbMEHHOM BUIE — 00BEM ero J0bKeH ObITh 3 — 5 cTpaHuLl.
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YcTHOE COOOIIEHNE MOKET COMPOBOXKIATHCS Mpe3eHTaNrel. PekoMeHyeMoe KOJIMIeCTBO
cnaiiioB — okosio 10. TekcT cnaiiga MODKEH AOMOJHATH WH(POPMAIMIO, KOTOPas MPOU3HOCUTCS
JOKJIAJUUKOM BO BpeMs BbICTYIJIEHUS. 110JIHOCTBIO MOBTOPSTH Ha ClaiiJie TEKCT BBICTYIICHUS HE
nenecoobpasHo. [IpuopureT mpu HaMMCAaHWU CIAWOB OTAAETCS TaOiHMIlaM, CXeMaM, PHCYHKaM,
KpPaTKUM 3aKJIFOUEHUSIM U BBIBOJAM.

B coobmennn momkHa OBITH pacKpbiTa 3asBIEHHas Tema. lIpuBeTcTByeTCs BHUMAaHUE
ayIUTOpUU K JOKIAJy, COJIEpKaTelbHbIE BOIPOCHI AayJIUTOPUU U JOCTOWHBIE OTBETHI HAa HUX
MOOMIPSIFOTCS 00JIee BEICOKOH OLIEHKON BBICTYITAIOIIEMY.

Bpewms BoicTyruienus — 10 — 15 MuHyT.

JlutepaTypa U Apyrue UCTOYHHKU MOTYT OBbIThb HalJieHbl OOy4YaIOUIMMCSI CAMOCTOSITEIBHO
WIM PEKOMEHJIOBaHbl IMpENoJiaBaTesieM (€Cau BO3HUKHYT CJIOXHOCTH C IOMCKOM Marepuajia Io
T€Me); TMpH MPEeNJOKEHUU KOHKPETHOW TeMbl COOOIIEHHS  MpenojaBareib  JOJDKEH
OpPUEHTHPOBATHCS B IPOOIEME U YMETh HAIIPaBUTh CTY/ICHTA.

Metoanyeckrne peKOMEHIAIUH T10 ITOATOTOBKE KYPCOBOU PabOTHI

KypcoBas pabora mommKHa COCTOSITH U3 BBEICHHS, OCHOBHON YacTH M 3aKIIFOYCHHUS, OOIIUM
00beMoM 25 — 30 meyaTHbIX CTpaHUL], IPOJOJLKUTEIBHOCTBIO HE Oosiee 5— 7 MunyT. [Ipesenranus
coctouT u3 10-12 cnaitnos. [Ipu BeIOOpe TeMbl KypcoBOMl paboThl 0OyJarOMIMIiCs COCTABISAET IUIaH,
KOTOPBIH BKJIFOYAET BBEJCHHE, OCHOBHYIO 4acTh W 3akiroueHue. [lmaH jxenarenbHO corinacoBarh
MperoiaBaTelieM Ha HHIAWBHUIYaTbHONW KOHCYJAbTAlMA. Bo BBEIEHHUM OOOCHOBBIBAETCS BHIOOD
TaHHOW TEMBI C TOYKH 3pEHHs] ©¢ aKTyaJlbHOCTH, W3JIaraloTcsi Ielb W 3aJadd  PadoTHI,
oubnuorpaduueckoe ONnMucaHWe BONPOCOB TeMbl. B OCHOBHOM YacTH pacKphIBAlOTCS BOMPOCHI,
KOTOpBIE, TI0 MHEHHIO aBTOpa, I1EIeCO00pa3HO OCBETHTH B paboTe. Hammcanue KypcoBoil pabGoTHI
IPEANosaracT MHTEUIEKTYalbHbIl TBOPYECKUH IPOLECC, BKIIIOYAIOLUIUI OCMBICICHHE TEKCTa,
AQHAJIMTUKO CHUHTETUYECKOE IpeoOpa3oBaHMEe HHPOpPMALMUM M CO3JaHHE HOBOTO TekcTa. B
3aKJIIOYEHUU aBTOp JeJaeT BbIBOJABI 10 TeMe. B  KoHIe paboTbl HPHUBOAUTCS CIHCOK
UCIOJIb30BAHHBIX MCTOYHHMKOB. PexkoMeHayeMas JIOrMKa MOCTPOEHHsS KypcCOBOH paboThI: BHAyale
ClleflyeT MOKa3aTh 3HAYMMOCTh PAacCMAaTpPUBAEMOW NMpOOIEMbl B HIMPOKOM KOHTEKCTE, 3aT€M — B
Oonee «y3KOM», NPUKIAJHOM 3HadyeHMH. Ha BTOopom 3Tame ciexyeT CTPYKTypuUpOBaTh camy
po0seMy: IPUYUHBI IEPBOT0, BTOPOrO, TPETHErO YPOBHS; I€HE3HUC MPOOJIEMBbI U €€ MOCIEACTBUSA:
Onu3Kue, OXKHUJaeMmble, WM3BECTHbIC; U OTJAJICHHbIE, paHee He H3ydeHHble. Ha s3ToM »sTame
pekoMeHayeM ¢opMann3oBaTh 42 pe3ylnbTaThl C MOMOLIbIO TaKUX CIHOCOOOB, Kak Juarpamma
«CpOACTBa», «cBsA3ei», M ux aHanoroB. Ha Tperbem »sTame aBTOpy cienyer CHOKYCHpOBAaTh
BHUMaHME Ha OJHOM KOHKPETHOM, CpaBHUTEIbHO 000COOJEHHON MpUYMHE BO3HUKHOBEHHUS
poOJIEMBI, PaCCMOTPETh €€ JETaNbHO, U MPEIJIOKHUTh CBOM OCOOBIN (paHee HE pa3paboTaHHBIN)
BapMaHT pelleHMs. 3aBeplias KypcoByro paloTy, clieyeT MOKa3aTh — KaKue MOCIEeACTBUS Oyaer
UMETb MPEJUI0KEHHOE aBTOPOM PELIEHHE, CHayajla B «y3KOM», 3aT€M B «ILIUPOKOM» KOHTEKCTE (3TO
MIO3BOJISICT «3aKOJIbIEBATh» TEMY, BEPHYTbCA K Hauyaly pedepara — HOCTAaHOBKE MPOOJIEMBI).
Tematuka KypcoBBIX pabOT HE HCYEPNBIBACTCA TEMaMH, IPUBEIECHHBIMU B Iporpamme
mucuuIuiHbel.  CTylIeHT BHpaBe CQOpPMYJIHMpOBaTH COOCTBEHHYIO TeMmy. Tema J0JDKHA ObITh
yTBEp)KJEHAa  IpernojaBareieM  3a0jJaroBpeMEHHO, J0  Hayaja  BBINOJHEHHS  PabOTHL

IIpumepHas TeMaTHKa KypCOBBIX IPOEKTOB (padoT)

. Crannaptel 00CTyKMBaHUS Ha MPEIIPUATHIX OOIIECTBEHHOTO MUTAHHUS.
ObecnieueHne Ka4ecTBa PECTOPAHHBIX YCIIYT.
ObecnieueHne kayecTBa OOCIY>KUBAHUS HA MPEANPUATHIX OOIECTBEHHOTO MUTAHHUS.
Ananu3 kayecTBa 00CITyKUBAHHS B peCTOpaHe
Ananu3 kauecTBa 00CITyKUBAHUS HA PEANPHUATUAX 0OLIECTBEHHOTO MUTAHUS.
HanuonaneHble ¥ MEeXAYHApOIHBIE PECTOPAHHBIE aCCOIMAIMU M 00beauHeHus. Mx
POJIb B pa3BUTHH TOCTUHUYHBIX TPEATPHUATHH.

U AL
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7. HopmaTuBHas TOKyMEHTALMs, PETYJIHPYIOLIas AeATEIbHOCTh MPEANPUATHIA TUTAHNUS
U €€ POoJIb B Pa3BUTUH PECTOPAHHOIO OM3HECA.
8. CucremMbl B3aUMOOTHOLIEHMM TOCTMHMYHBIX NPEIUPUATHH C TYpPUCTCKUMHU

HpEANPUATUAMH.

9. Cuctembl  B3aMMOOTHOUIEHMH  MPEANPHUATHH  NUTaHUA €  TYPUCTCKUMH
HNpEANPUATUAMH.

10. ®opmupoBaHre KOPIOPATUBHOW KyJIbTYpPHl Ha TPEANPUATHU OOIIECTBEHHOTO
IIATAHMUS.

11. Ananu3 npeanpusiTuii OOLIECTBEHHOTO MUTAHUS.

12. Obecnie4eHHOCTh KaJpaMH MpeAnpusaTHil oOmiecTBeHHOro nuTaHus. Kaapoblit
cocTas (Bo3pacT, 00pa3oBaHue, CTaX; padOTHI MO CIEIUATBHOCTH)

13. IlepcniekTuBBI pa3BUTHS KaJIJpOBOr0 MOTEHIMANA sl MPEANPUITUN 00IIECTBEHHOTO
MUTaHUS.

14. Mopenu opranu3aliiu pecTopaHHOro Ou3Heca.

15. CoBpemMeHHbIE TEHICHIIMM PAa3BUTHS TOCTUHUYHOTO U PECTOPAHHOTO OM3HEca.

16. CoBpeMeHHbIE TEXHOJOTUH YIPABIECHUS PECTOPAHHBIMU MPEATIPUATUIMHU.

17. llpennpusarus nutaHus ObICTporo oociyxuBanua. ONbIT, COCTOSIHUE, IEPCTIEKTUBBHI.

18. TloaroroBka kajpoB Jyis roctenpuuMcTBa B Poccun u Ha 3anaze. Beayiue mkossl.

19. Keiirepunr. OnbIT, COCTOSIHUE, IEPCIIEKTUBBI.

20. /TonosHUTENBHBIE YCIYTH B pecTopaHe. VX poib B MOBBIIIEHNN NTPUBIIEKATEIEHOCTH
pectopana. IloBblmieHne SKOHOMHUYECKON A((EKTUBHOCTH 3a CYET BHEAPEHUs
JIOTIOTHUTEIbHBIX YCITYT.

21. Konnenmmst  mpeanmpusiTus OUTaHUsT W ee  poiib B (OPMHUPOBAHUU
KOHKYPEHTOCIIOCOOHOCTH Ha PBIHKE.

22. O0cnyXuBaHKUE TYPUCTOB B PECTOPAHE.

23. OcHOBHBIC METO/IBI TTOAAYN OJTFOJ B peCTOpaHe.

24. OcoOeHHOCTH YIIpaBJICHUS YEIIOBEUECKUMH PECYpPCaMH B PECTOPaHHOM OM3HECE.

25. Ponp aBTOMATU3MPOBAaHHBIX CUCTEM YIPABJIECHUS B MOBBIMIEHUH 3((HEKTUBHOCTU
JESITEIbHOCTH PECTOpaHa.

26. baHkeT Kak OCHOBHAas ycJIyra pecTopaHa.

[ToaroroBka KOMIBIOTEPHOM MPE3EHTAIIMU IIPOSKTA ¢ MOMOIIIbI0 makeTa Microsoft PowerPoint .

OnHO#l M3 BaXHEHIIMX COCTABJISIOMIMX YCHENTHOW 3alUThl pa3paOOTaHHOTO IMPOEKTA SIBJSETCS
MOJIrOTOBKA rPaMOTHOM 1 3((HEKTUBHON KOMITBIOTEPHOM MPE3CHTAIMH, KOTOPas JaeT BO3MOYKHOCTh
3a KOPOTKOE BpeMs JIOKJIaJa B MAaKCUMAJIbHO BBITOJHOM CBETE M B MOJHOM O0OBEME MPE/ICTABUTH
BBITIOJIHEHHYIO paboTy. OCHOBHBIMH NPUHIMIIAMU TpPHU COCTABICHUM IPE3CHTAIUN SBISIOTCS
JAKOHUYHOCTh, SICHOCTh, YMECTHOCTh, CIACPXKAaHHOCTb, HATIATHOCTH (MOJUYEPKUBAHUE KIIFOUEBBIX
MOMEHTOB), 3aIIOMHUHAEMOCTh (pa3yMHOE HCIOoIb30BaHue spkux 3pdexTon). [loaTomy kenarenpHO
COMPOBOXKIATh BBHICTYIUIGHHWE TMpE3CHTallMell ¢ ucHoip30BaHueM He Oonee 10-12 cnaiigos.
Heo6xoaumMo HayaTh MPE3EHTAIIMIO C 3ar0JIOBOYHOTO ClIaif/ia M 3aBEPIIUTh HTOTOBBIM. B 3arosoBke
MPUBOJUTCS Ha3BaHHE PabOThl. B HEKOTOPHIX MCTOYHHMKAX IPEIIaracTcsi pa3MECTHUTh Ha3BaHHUE
paboTel, HOMEp claiija MU WX KOJMYECTBO B IMpE3EHTAIlMM Ha KaxaoM craiae. OcHOBHOE
TpeOOBaHUE K MPE3CHTALNU — KaXK]IbIH Cai]l JODKEH UMETh 3ar0JIOBOK, KOJIMYECTBO CJIOB B Claiiie
He aomkHO mpeBbimathk 20. 43 Jlns oOecrneueHusi KadecTBa M SKOHOMHH BpPEMEHHU CIETYyeT
WCIOJIb30BaTh IIA0JNIOHBI ISl TMOATOTOBKHU MPOPECCHOHANBHON KOMITBIOTEPHOW TMpe3eHTAlluu
(mu3aitn mabnonoB: «®opmar — Ilpumenuts odopmienue»). He crnemyer yBiekaThCs SPKUMU
mabnonamu, nH(opManus Ha claiiie J0bKHA ObITh KOHTpacTHa (OHY, a (JOH HEe JIOJIKEH 3aTEHSTh
COJICpP)KUMOE Claiifia, €Cliid SIPKOCTh MPOCIHUPYIOMIET0 000pyAOBaHUsS OyAeT HE IOCTaTOYHOM.
MoxHO mTOon00paTh JBa-TPU Pa3IUYHBIX (POHOBBIX OGOPMIEHHUS ISl TOTO, 4YTOOBI HMETh
BO3MOXHOCTh BapbHpOBaTh (JOH MPHU HACTPOIKE MPE3CHTAIMU B AyAUTOPHH TMPH OMPEICICHHOM
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Ka4yecTBE IMPOEKIMH, OCBEIIEHHOCTH U Jp. Kareropuyecku He peKOMEHIYeTCsl 370YHNOTpeOsaTh
spdexramu aHuManuu. ONTUMAIBHONH HACTPOMKON 3(h(eKToB aHMMAIMK SBISETCS TOSBICHUE B
MEPBYIO OYepelb 3aroJioBKa ciaifja, a 3aTreM — Tekcra mo ad3anam. Ilpu 3ToM, eciau HeCKOJIBKO
CIIaliJIOB MMEIOT OJMHAKOBOE HA3BaHHE, 3aroJIOBOK Cllaiijja JIOJDKEH IIOCTOSHHO OCTaBaTbCsi Ha
skpane. ClieqyeT TakKe HAaCTPOUTb BPEMEHHOM pEXUM IPE3eHTalMH, UCHOb3ys MeHio «Ilokas
cnaiiioB — PesxxuM HacTpoilku BpeMeHu». il ynpaBiaeHUs: KOMIBIOTEPHOU MPE3EHTALMEN MOKHO
WCIIOJIb30BaTh MHTEPAKTUBHBIC KHOMKHU (Brepen-Hazan) win kiasuatypy PgUp-PgDn. Ocobenno
3TO MOXET MPUrOJAUTHCA NPU OTBETaX Ha BOINPOCHI, KOrJa HEOOXOJUMO BEPHYTbCA K
onpezeneHHoMY ciaily. CTylIeHT JIOJKEH BECTH aKTHUBHYIO CaMOCTOSTEJIbHYIO [103HABATEIbHYIO
paboty. LlenecooOpazHo cTpouTh ee B popMe HAOMIONEHHS, SKCIIEPUMEHTa U KOHCTIEKTHPOBAHUSI.
BaxxHO Hay4yHMThCS BKIIOYATh BHOBH NOJYy4aeMyl0 HH()OPMALMIO B CHUCTEMY YK€ HMEIOIIUXCS
3HAHUM.

MCTOI[I/I‘-ICCKI/IG PEKOMCHAAIWHA IJId IMOATOTOBKHU K 3a4UCTy

3aueT BO BTOPOM CeMecTpe SBIsieTCsl (OpPMOM UTOTOBOIO KOHTPOJS 3HAHUM M yMEHUU
oOyJaromuxcs M0 JaHHOW IMCHUIUIMHE, TOJMYYCHHBIX Ha JICKIHAX, MPAKTUYECKUX 3aHATUSAX U B
MIPOLIECCE CaMOCTOSITENbHOM paboThl. OCHOBOM MMl ONpeAeNeHUs] OLEHKHU CIYXHT YpPOBEHb
YCBOEHHUS OOYyUYaOIMMMUCS MaTepHalia, MPeayCMOTPEHHOTO JaHHOW paboueld mporpammoin. K
3a4eTy JOMYCKAIOTCS CTYIEHTHI, HaOpaBmme 36 u Oosnee OaulOB MO HWTOTaM TEKYHIEro H
MIPOMEXYTOUYHOTO KOHTpoJid. Ha 3auere cTyaeHT MoxeT HabpaTh 10 25 6asios.

B mnepwon moarotoBkum K 3adery oOydaroni@ecs BHOBb oOOpamaroTrcs K - y4eOHO-
METOIMYECKOMY MaTepHally U 3aKPETUISIOT MPOMEKYTOUHBIC 3HAHUSL.

[ToaroroBka oOyyaromierocs K 3a4eTy BKJIIOYAET TPU dTara:

— caMmocTosTeNbHas paboTa B TEUEHHUE CEMECTPa;

—  HeNocpeACTBEHHas MOJAroTOBKAa B AHM, IPEIIIECTBYIOIINE 3aUeTy M0 TEMaM Kypca;

— TOJrOTOBKAa K OTBETY Ha BOIIPOCHI 3a4eTa.

[Ipn moaroToBke K 3adeTy OOydYaroIIMMCA 1€1eco00pa3HO MCMOJIb30BaTh MaTepHalIb
JeKUUH, y4eOHO-METOJWYECKHE KOMIUIEKChl, HOpPMAaTHBHBIE JIOKYMEHTHI, OCHOBHYIO U
JIOTIOTHUTEJIBHYIO JTUTEPaTypy.

Ha 3auer BeIHOCHTCS Marepuan B oObeMe, NpPeAyCMOTpPEHHOM paboueil mporpammon
y4eOHOM TMCIUILIMHBI 32 CEMECTp. 3a4eT MPOBOAUTCS B TUCbMEHHOM / ycTHOH opMme.

[Ipu npoBeaeHNH TUCBMEHHOTO 3a4eTa Ha paboTy OTBOAUTHCS 60 MUHYT.

Pe3ynbrar ycTHOTO (MMCHbMEHHOTO) 3a4€Ta BBIPAKAETCS UTOTOM:

«3auTeHo» - oO0ydyaromuiics cBOOOAHO, MO0 OTHOCUTENHHO IOJHO OPUEHTHPYETCS B
Martepuaine, oTBe4aeT 0e3 3aTpyJHEHHH M CHOCOOEH K BBIMOJHEHHUIO 33JaHUN PAa3HOTO YPOBHS
CII0XKHOCTU. HexkoTopble HEeTOYHOCTH B OTBETAaX JOIYCKAIOTCS, OCHOBHOE YCIOBHE — BBITIOJIHEHUE
He MeHee 60 % mocTaBJIEHHBIX 3a/a4.

«HE 3a4TeHO» - OOydJalIluics AOMyCKaeT 3HAYUTENbHbIE OIIMOKA M HUMEET JIHIIb
HAYyalbHYIO CTENCHb OPHEHTALlMM B MaTepuaje, MPaBUIbLHO BBHINOJIHEHO MeHee 2\3 Bceil paldoThI.
OOyuaromuiics 1aeT HEBEPHYIO OLIEHKY CUTYyallMH, pelieHo Menee 55 % 3anau.

8. MATEPHAJIbHO-TEXHUYECKOE OBECITEYHEHUE JJUCHUITJIMHBI

8.1.TpeboBaHus K MaTepHaIbHO-TEXHUUECKOMY 00eCIeUeHUIO

Jns peanusanuu pabodel MporpaMMbl AUCHUIUIMHBI UMEIOTCS CIELUANbHbIE TOMEIIEHUS
JUI TIPOBEICHUS 3aHATUN JIGKIMOHHOTO W CEMHMHApPCKOTO THIIA, IPYIIOBBIX U WHAWBUIYATbHBIX
KOHCYJIbTAIlMH, TEKYIIEro KOHTPOJS M MPOMEXKYTOUHOH aTTecTalMM, a TakkKe MOMEIEHHs JUis
CaMOCTOSITEJIbHOW pabOThl M MOMELIEHHs I XpaHeHHs U MPO(UIAKTUYECKOTO OO0CTyKUBaHUS
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obOopynoBanusi. CrienuanbHble MOMELICHHS YKOMIUIEKTOBAHBI CHEIHUATM3UPOBAHHONW MEOENbI0 H
TEXHUYECKUMH CpEJICTBa OOydeHUs, CIy)KallUMH il TpeAcTaBiIeHus HH(popMarmu O0IbLIION
ayJIUTOPHUH.

Jlnist IpoBeIeHNS 3aHATUH JICKIIMOHHOTO THUIIAa UMEIOTCS IEMOHCTPALMOHHOE 000pyI0BaHHE
u yueOHo-HarsiHble nmocobus. [lo mucuurmbe «PecTopaHHBIN CEpPBHC» MMEIOTCS MPE3EHTAUU
10 OTACTHHBIM TE€MaM Kypca, MO3BOJsIomKe Hambosee 3(h(EKTUBHO OCBOMTH MPEACTaBICHHBIN
y4eOHBII MaTepua.

[Tpu mpoBeaeHNY 3aHATHH JIEKIIMOHHOTO/ CEMHHAPCKOTO THITA 3aHATHIA UCTIONB3YIOTCS:
JUIEH3UOHHOE IIPOrpaMMHOE 00ecrieueHue:

- Iponykrer Microsoft (Desktop EducationALNG LicSaPk OLVS Academic Edition

Enterprise) moanucka (Open Value Subscription);

AnTtuBupycHoe nporpammHoe obecrnieuenue Kaspersky Endpoint Security CranaapTHBIM

Russian Edition;
CBOOOJIHO PacpPOCTPAHSIEMBIEC MPOTPAMMBI:

—  WinZip ans Windows - mporpaMm AJisi CKaThsl U pacliakoBKH (aiiyios;

— Adobe Reader nyist Windows — nporpamma juis utenust PDF daiinos;

— Far Manager - KOHCONBHBIN (aiJIOBBIN MEHEIKEP IS ONEPAIMOHHBIX CHCTEM
cemeiictBa Microsoft Windows.

IIpu ocymecTBieHnn 00pa30BaTEIbHOIO IIpollecca CTYAEHTAMHU M IIPENojaBaTesieM
HCIOJIB3YIOTCS cleayronue nHdopmanronHo crpaBodHbie cucteMbl: ObBC «AilludpOykcey», IbC
«Koncynprant crynenra», CIIC «KoncynpranT matocy», CIIC «["apanTy.

8.2 OcobeHHOCTH pean3alui AUCIUIUTHHBI TSl HHBAJIUJIOB U JIUI] C OTPaHUYCHHBIMU
BO3MOJKHOCTSIMH 3I0POBBS

JIst CTYIAGHTOB C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3JI0POBBSI CO3IaHBI CIICIHATBHBIC
YCITIOBHSI JUTSI TIOJTy4eHHsI 00pa30oBaHMs. B IENsX MOCTYIMHOCTH TOJIYYEHHUs! BHICIIETO 0Opa30BaHUs
o 00pa30BaTebHBIM MPOrpaMMaM HHBAIHIAMH U JIMIIAMU C OTPAaHHYCHHBIMH BO3MOKHOCTSMHU
3I0POBbSI YHUBEPCUTETOM 00ECIICYMBACTCSI:

1. AnprepHaTHBHAS BepCcHs OPHUIMAIBHOTO caiiTa B cet «HTepHEeT» Il c1ab0BUISAIINX;

2. 171 MTHBAJIUIOB C HAPYIICHUSIMHU 3peHUs (CIa00BHUIAIINE, CICTIBIE)

- TPUCYTCTBHE ACCHCTEHTa, OKAa3bIBAIOIIETO OO0YyYaromeMycss HEOOXOJUMYIO IOMOIIIb,
OyOMpOBaHUE BCIYX CIPABOYHOW HHGPOpPMAIMM O PACIHCAHUHM YYCOHBIX 3aHATUH; HAIMYHE
CpeACTB Ui YCWJICHHS OCTAaTOYHOTO 3PCHUs, OpailJIeBCKOW KOMIBIOTCPHOW TEXHUKH,
BUJICOYBEIIMYUTEIICH, IPOrpaMM HEBU3YaJIbHOTO JJOCTYIA K HHPOPMALIUH, IPOrPaMM -CHHTE3aTOPOB
peun M JPYruX TEXHUUYECKUX CPEICTB IMpHUeMa-liepenadn yueOHOW uHpopManuu B IOCTYITHBIX
(dbopmax s CTYICHTOB C HAPYIICHUSMU 3PCHUS;

- 3aJIaHUS TS BBITIOJIHEHUS HA 3a4€Te 3aUUTHIBAIOTCSI aCCUCTEHTOM;

- TMCHMCHHBIC 3aJlaHUsl BBITIOJHSIIOTCS Ha Oymare, HaJUKTOBBIBAIOTCS AaCCUCTCHTY
oOyuaronumcs;

3.Ins WHBaIMAOB M JHI] C OTPAaHHMYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbS TIO CIIyXy
(cmabocaplmaniye, rayxue):

- Ha 3auyeTe TMPHUCYTCTBYET AaCCHCTEHT, OKa3bIBAIOUIUN CTYyIEHTY HEOOXOIUMYIO
TEXHUUYECKYIO TTOMOIIb C YYETOM WHAMBHUIYaJTbHBIX OCOOCHHOCTEH (OH MOMOTaeT 3aHATh pabouee
MECTO, MepeIBUraThCsl, MPOYUTATh U 0OPMUTH 33/1aHKE, B TOM YHCIIE 3allMChIBasl MO/ TUKTOBKY);

- 3a4€T MPOBOJAUTCS B MUCBMEHHOM (hopMme;

4. Jlnd WHBAIMIOB W IJIMI[ C OTPAHUYEHHBIMH BO3MOXHOCTSMHU 37I0POBbBS, HMEIOIINX
HApYIICHUsT OIMOPHO-JIBUTATENILHOTO ammapara, CO3/JaHbl MaTepUATbHO-TEXHUYECKHE YCIOBHS,
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o0eclieunBaroOe BO3MOXKHOCTh OECHPENATCTBEHHOTO JIOCTyNa OO0ydaromuxcsi B ydeOHbIC
MOMEUICHNS, OOBEKTYy NUTAHHWS, TYyaJeTHble W JApPYrHe IIOMEIICHUS YHHMBEPCHTETa, a TaKkKe
npeObIBaHUS B YKa3aHHBIX MOMEIICHUSAX (HAIMYUE PACHIMPEHHBIX JBEPHBIX MPOEMOB, MOPYIHENH U
JPYTUX NPUCIIOCOOJIEHUH).

- THCHMEHHbIE 3aJaHMS BBHINOJHAIOTCS HAa KOMIBIOTEPE CO  CIEHHATU3UPOBAHHBIM
MIPOTPaMMHBIM 00eCTIeueHHEM WIIH HAJIMKTOBBIBAIOTCS aCCHCTEHTY;

- 10 KEJIAHUIO CTY/IEHTA 3a4eT IPOBOJUTCS B YCTHOH (popme.

OOyuaromuecs: U3 YMCIA JIAI C OTPAHUYCHHBIMU BO3MOXXKHOCTSMHU 370POBBSI 00ECIICUCHBI
AIIEKTPOHHBIMU 00pa30BaTENLHBIMU pecypcaMu B (pOpMax, aJanTHPOBAHHBIX K OIPAaHUYCHHSIM HX
3JI0POBBSL.

33



	4. СОДЕРЖАНИЕ И СТРУКТУРА ДИСЦИПЛИНЫ
	4.1. Содержание разделов
	4.3 Лекционные занятия
	4.4 Практические занятия (семинары)
	4.5 Лабораторные работы
	4.6. Самостоятельное изучение разделов дисциплины

	5. ОЦЕНОЧНЫЕ МАТЕРИАЛЫ ДЛЯ ТЕКУЩЕГО И РУБЕЖНОГО КОНТРОЛЯ УСПЕВАЕМОСТИ И ПРОМЕЖУТОЧНОЙ АТТЕСТАЦИИ
	5.1. Оценочные материалы для текущего контроля
	5.1.1. Вопросы по темам дисциплины «Ресторанный сервис» для устного опроса на практических занятиях. Контролируемая компетенция ПК-4
	5.1.2. Оценочные материалы для выполнения курсовых работ. Контролируемая компетенция ПК-4

	5.2. Оценочные материалы для рубежного контроля.
	5.2.1.  Образцы тестов для рубежного контроля и критерии оценки. Контролируемая компетенция ПК-4

	5.2.2 . Вопросы для проведения контрольной работы (коллоквиума) по рейтинговым точкам.  Контролируемая компетенция ПК-4
	Рейтинговая точка №1
	Рейтинговая точка №2
	Рейтинговая точка №3
	5.3. Оценочные материалы для промежуточной аттестации.
	ВОПРОСЫ, ВЫНОСИМЫЕ НА ЭКЗАМЕН.  Контролируемая  компетенция ПК-4


	7. УЧЕБНО-МЕТОДИЧЕСКОЕ ОБЕСПЕЧЕНИЕ ДИСЦИПЛИНЫ
	7.1. Основная литература
	7.2. Дополнительная литература
	7.4. Методические указания по проведению учебных занятий.

	8. МАТЕРИАЛЬНО-ТЕХНИЧЕСКОЕ ОБЕСПЕЧЕНИЕ ДИСЦИПЛИНЫ

