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1. COLAEPXAHME, HEJIN U 3AJAYM OCBOEHM A AMCLHUIUINHBI

[enpro kypca «YTIpaBlieHHE KaueCTBOM yCIYT B TOCTHHUYHOM OW3HECEe»: SBIISIETCS U3YUYCHUE
HEOOXOIMMBIX CTaHJAPTOB M MPABUI CEPTUPUKAIMU TYPUCTCKUX YCIYT, HOPMATUBHO - TPABOBBIX
JOKYMEHTOB, & TaK € IMOJXOJ0B U KPUTEPHEB OIECHKH (P(PEKTUBHOCTU MPEAOCTABISIEMBIX YCIIYT.
Obecnieuenre y OyaylIUX CHEHIUAATUCTOB TEOPETUYECKUX OCHOB W MPAKTUYECKUX HABBIKOB I10
pa3paboTKe, OpraHW3allil W BHEIPCHHIO CHCTEMBI KadecTBa BO BCeX cdepax AesTeIbHOCTH
MPEANPUITHII TOCTUHUYHOTO OU3HEca.

JlocTkeHre TOCTAaBICHHOW IIEJIM OCYIIECTBIISIETCS MOCPEACTBOM PELICHUS CIICTYIOIINX
OCHOBHBIX 33]1a4:

* M3yYEHHUE OCHOBHBIX MHCTPYMEHTOB YIPABJICHHUS KOHTAKTHBIM IEPCOHAIOM HHIYCTPUHU
TOCTEPUUMCTBA B CUCTEME BHYTPEHHETO MapKETHHTA;

* ONMCaHWE B3aMMOCBS3M KadyecTBa YCJIYT M YPOBHS DPa3BUTHSA CHUCTEMBI BHYTPEHHETO
MapKEeTUHTa Ha MIPEANPUITHIX UHTYCTPUU TOCTETIPUUMCTBA;

* 03HAKOMJICHHE C OCHOBHBIMHU CITOCOOAMHU OIIEHKHU YJIOBJIETBOPEHHOCTH MEPCOHAIA METOJaMU
U pe3yJibTaTaMHi BHYTPEHHUM MAapKETHHTOM Ha MPEINPUSATHH;

* OCBOCHHE HABBIKOB pa3pabOTKH KOMILUIEKCAa MApKETHHTA B CPEJICTBAX pa3MEIIECHUSI.

* TIOJTOTOBKA K BBHITIOJIHEHHIO PA0OT MO CTaHAAPTU3AIMU W CepTU(PHUKANUUA TYpPUCTCKOTO
MIPOJIyKTAa;

* TprOOpEeTeHNE 3HAHMIA 110 Pa3pabOTKe U BHEAPEHHUIO CTAHAPTOB Ka4eCTBA KOMITJIEKCHOTO
TYPUCTCKOTO OOCTYKHUBaHUS;

* (opMHpOBaHUE HABHIKOB IO MPUMEHEHHUIO CTATHCTUYECKUX METOJOB KOHTPOJIS KauecTBa
YCIIYT B TypU3ME.

[Ipu cocraBneHWM MPOTPaMMBbl JUCIHHUIUIMHBI  yduThIBamuCh TpeboBanus [IC  33.007
«YmpaBlieHHe TOCTUHUYHBIM KOMIUIEKCOM M MHBIMHU CPEJICTBAMHU pPa3MELIEHUS» YTBEPKIACHHBIN
npukazoM MHHHUCTEpPCTBa TpyAa U couualibHOM 3amuThl Poccuiickoit @enepanun ot 07.05.2015r.
No282H, 3apeructpupoBan Muntoctom 26.05.2015 r., peructpanrionHsiii Homep Ne37395.

2. MECTO JUCHUIIIIMHBI B CTPYKTVYPE OIIOII BO

JucuumnnuHa «YHOpaBieHHE KaueCTBOM YCIYr B TOCTHHHYHOM OH3HEcCe» SBISETCS
qucIUIInHOM npoektHoro Moayist (b1.B.JIB.04.01) mo HampaBieHUIO MOATOTOBKH «[ OCTHHHUYHOE
TIeTIO».

N3ydyeHue OCHOB JaHHOM yueOHOM IUCHMIUIMHBI, I[OJy4aeMble I[pPU 3TOM 3HAHUS U
(dbopMupyeMble HaBBIKU, JOMOJHSAIOTCA U YTIYONISIOTCS MPU U3YYEHUU JPYrUX y4eOHBIX KYpCOB B
pamMKax OCHOBHOI 00pa3oBaTelIbHOM MporpaMMbl: « Te€XHOIOTHS U OpraHU3aIus TypoIepaTOpCKOi 1
TYPareHTCKOW JeATeNbHOCTHY», «TeXHOJIOTHMH TYPUCTCKO-PEKPEAllMOHHOTO MPOEKTUPOBAHUSA U
OCBOEHUS TEPPUTOPHI», «VIHHOBAIIMU B OPraHU3allMi TOCTUHUYHBIX YCIYT U YCIYT MUTAHUS», U JIP.

[Ipn ocBOEGHHMH IUCHUILUIMHBI «YTpaBlI€HUE KAuyeCTBOM YCIYr B TOCTHHUYHOM OW3HEce»
oOydaromuiicss CMOXET MPOJAEMOHCTPUPOBAaTH 0000mIEHHYI0 TpyAoBylo ¢yHkiuio OTD
«CrtpaTeruyeckoe yrpaBJIeHHE pa3BUTHEM TOCTUHUYHOTO KoMmiuiekcay 33.007 «YmpaBieHue
TOCTUHUYHBIM KOMIUIEKCOM U MHBIMU CPEJCTBAMH PA3MEILICHUS.

3. TPEBOBAHUA K PE3VYJIbTATAM OCBOEHUMA COAEP)KAHMA JUCHUITIMHBI

Hpouecc OCBOCHHA OTUCHUIIIUHBI «anaBneHne Ka4CCTBOM YCJIYyr' B TOCTUHUYHOM Ou3Hece»
HaITpaBJICH Ha (l)OpMI/IpOBaHI/Ie " pa3BUTUC CIICAYIOIHUX KOMIIETCHITHM:

[IKC -1. CiocobeH orieHnBaTh S3KOHOMHUYECKUE MTOCTEACTBUS U 3PPEKTUBHOCTD YIIPABICHUYECKUX PEILICHUNA TTO
BBIOOPY KOHIENIINH, pa3pabdoTKe U peau3aluy CTPATEeruy pa3BUTHA NPENIpUATHHA chepbl TOCTENPUUMCTBA H/WIH
OOLIECTBEHHOI O MUTAHMUS.

[IKC-2. Cnocoben ocyliecTBIsITh MIaHUPOBAHUE, OPraHU3ALMI0 U KOHTPOJb ACSITEIbHOCTH MPEANPHUSITHIA
cepbl rOCTENPUMMCTBA U O0ILIECTBEHHOT O MU TaHMUS.



OyHKIIMOHATBHAS KapTa BUJa NPO(PECCUOHATBHOMN NS TeNbHOCTH

O0600611EHHbBIE TPYOBBIC QYHKIHN TpynoBsie QyHKIMN
KOJ, Haumenosanune YpoBeHb Haumenosanmne KO YPOBEHb
KBTI (PUKAITIT (moIypOBEHB)
KBTI (PHUKAITTT
C Crparernueckoe 7 Pazpabotka u peanuzamus | C/02.7 7
yIIpaBJICHUE CTpaTeruyl Pa3BUTHS
pa3BUTHEM FOCTUHHYHOI'O0 KOMILIEKCA
TOCTUHHYHOT'O Heobxooumuvie suanus:
KOMILIEKCA OCHOBBI CTPATETHIECKOTO
MEHEKMEHTa U
MapKETHHTa TOCTUHUYHOTO
KoMILJIeKca*

* TIC 33.007 «YmnpaBiieHHe TOCTUHUYHBIM KOMIUIEKCOM M HHBIMHM CPEACTBAMH pPa3MELICHUS YTBEPXKICHHBIH IPUKA30M
MunucrepctBa Tpyaa M couuanbHoW 3amutel Poccuiickoit denepannu or 07.05.2015r. Ne282H, 3aperucrpupoBaH MuHIOCTOM
26.05.2015 r., perucrpanoHHblil HoMep Ne37395

B pesynbTare OCBOEHHS IUCHMIUIMHBI «YTpaBlI€HHE KAueCTBOM YCIYyr B TOCTHHHUYHOM
OusHece», 00yJarouiics JOKEH IPOIEMOHCTPUPOBATh CIEIYIOLINE PE3YIbTaThl OOyUCHHUS:

pELIEeHUH 110
pa3paboTke u
peanu3aiu
CTpaTEeTuy Pa3BUTHUS
NpeANPUATHI ChephI
TOCTENPUUMCTBA U
0OIIECTBEHHOTO
MUTAHUS

Tum 3amau [Inanupyemsie Konx n HaumeHoBaHue OCHOBHBIE [TOKA3aTENH
npodeccuoHab pe3yabTaThl WHIUKaTOpa OLICHKHU PE3YJIbTAaTOB
HOM OCBOECHUS JIOCTHOKCHUS 00yJeHHSI
NEATETbHOCTH JTUCITUTITAHBI (KO 1 YHUBEPCATLHON
HAaUMEHOBaHUE KOMIIETEHIIUHI
KOMITETEHITUH )
[Ipoektnas | IIKC -1. Criocoben [IKC-1.1. 3HaTh:
OIICHUBATh JleMoHCTpUpYeT - 0a30BbIC TMOHATHS YIIPABICHUS
IKOHOMHYCCKUE HaBBIKH TIPOBEICHUS KaueCTBOM, X CYII[HOCTb,
MOCIIEICTBUS aHaJM3a M OI[CHKU B3AMMOCE3E .
3 PEeKTUBHOCTH CHJTBHBIX U CIa0BIX B3aMMO0GYCIOBICHHOCTS;
yIIPaBIEHUYCCKUX CTOpPOH
pelIeHH 110 BEIOOpY yIPaBICHYECKUX i IBOJTIOMHIO METOAOB
KOHICTILIHH, peImIeHHE 10 BEIGOPY obecrieueHus KadyecTBa B
pazpabotke u KOHIICTIIIHH, Oprafusarmn,
peayH3alnn CTpaTerun pa3paboTKe U - OCHOBBI COBPEMCHHBIX
pa3BUTHS NPEANPUATHII | peanu3aruu crpareruu | IIOJAX0J0B K YHOPAaBJICHUIO
cepbl TOCTENIPUUMCTBA| Pa3BHUTHS IPSANPHUATHH | KAUECTBOM B OpraHu3alluu,
1/nnn o0LEeCTBEHHOTO cdepsl - COBPEMEHHYIO  KOHIIEMLHUIO
IIUTaHUA. ToCTENPUMNMCTBA H/MIH Ka4yecTBa,
O0IIIECTBEHHOTO - MEXaHU3M yIIpaBJICHHS
TTHTAHHs Ka4ueCTBOM B OpraHU3alluu;
[IKC-1.2. - OCOOGHHOCTH  TPOBEICHUSA
[IpoBoaut oLeHKY cepThduKaLmi;
sddpexTuBHOCTH - OCHOBHBIE METOJbl KOHTPOJIS U
YIpaBICHYECKUX YIpaBJICHUS KAYC€CTBOM;

YMmers:

- ICTI0JIB30BaTh CUCTEMY 3HAHUI B
o0JacTu ympaBiIeHUS! KaueCTBOM
Ha NpeANnpUsATUN (KOMIAHUHN);

- HCIOJIb30BaTh  IOJIyYEHHbBIE
3HaHUS, C 1eNbI0 (HOPMHUPOBAHUSA
OLICHKM  KayecTBa  CHUCTEMBI
MEHEIKMEHTA U NTPOYKLINY;

- NPUMEHATb  NPAKTUYECKHE
HaBbIKM II0 OLIEHKE 3aTpaT Ha
Ka4yecTBO




TIKC-2.
Crocoben
OCYILECTRIISTh
IJTAaHUPOBAHUE,
OpPraHM3aIMIO U
KOHTPOJIb
JEATENHLHOCTH
HpEeNPUATUN
chepbl
TFOCTENPUUMCTBA U
OOII[ECTBEHHOIO
MMUTAHUSA.

[IKC-2.1.
IIpoBoaut
CTpaTErnYeCKUN
aHAJIU3 U OLICHKY
pe3yNbTaToB
JeSITENIbHOCTH
IpeanpUsITUH cephl
TFOCTENPUUMCTBA U
0O0IIIECTBEHHOTO
MUTaHUS, BBISBIISET
dakTopsl ycrexa

[TIKC-2.2.
OcymiecTBisieT
YIPABIICHHUE
JeATEIbHOCTBIO
NpEeANPUATAA
FOCTENPUUMCTBA U
0O0IIIECTBEHHOTO
MUTaHUSA

IIKC-2.3.
OOecneunBaet
CTPATETUYECKUH
KOHTPOJIb
EeITEIbHOCTH
MPEANPUIATHH CHEPHI
TOCTEIPUUMCTBA U
00I[eCTBEHHOTO
MUTaHU

ITIKC-2.4.
OcyiecTBisieT
sppexTHBHOE
B3aHMOJICHUCTBHE C
COOCTBEHHUKAMH U
napTHEpaMH 110
ousHecy s
JOCTHIKEHHS ETEN
CTPATErUIeCKOTO
yIpaBJICHUS
OPEANPUITHH ChEphI
TrOCTENPUUMCTBA U
OOIIIECTBEHHOTO
[ATAHUS

- BBUIBJSITH  IIPOOJIEMBI  TIPH
aHaJIM3¢ KOHKPETHBIX CHTYAIHA 1
IpeJIaraTh Croco0bl HX PEeIIeHUS
B 00JIaCTH yIIPaBJICHUS Kaue€CTBOM
Ha TPEIPUATHN;

- HCIIOJIb30BaTh KOMIBIOTEPHYIO
TEXHUKY B PEKHME IOJIb30BaTEIs
JUISL  pEIICHUs] YIPaBICHYECKUX
3ajad B o0JlacTH  yIpaBlieHUs
Ka4eCTBOM;

- CHCTeMaTU3HpOBaTh, 0000IIATH
nH(popMaIio, TOTOBUTH 0030PBI

o  BompocaMm B  objactu
yIIpaBJICHUS Ka4ecTBa,
penaKTupoBaTh, pedepupoBaTh H
PELIeH3UPOBATh TEKCTBI

IpoeCCHOHATIBHOTO COICPIKAHUS
B chepe MEHEHKMEHTA,

Bnaners:
- npuéMaMH OIIEHKH COCTOSHUS

npeanpuaTus  (KOMIaHUH)  C
TOYKH  3pCHHS  YIPaBJICHUS
Ka4eCTBOM;

- HaBBIKaMH CaMOCTOATCIBHOI'O
OBJIaACHUS HOBBIMH 3HAaHUSIMH B
obmactu YIIpaBJICHUA KAa4YC€CTBOM;

- MECTOdaMH, OCHOBHBIMHA
nmpueMamMmu HCCHeﬂOBaTeHBCKOﬁ
JACATCIIBHOCTHU B obnactu

yIpaBIeHUS] KAYeCTBOM;
- COCOOHOCTHIO MOCTABUTH IIEJIb
u  chopMmyaupoBaTh  3ajJauu,
CBA3aHHBIE  C  peanu3anueit
npogeccuoHaIbHBIX (QYHKIMHA B
00J1aCcTH yrnpaBiIeHUs! KAUeCTBOM;
- KOMITBIOTEPHBIMH  METOJaMH
cbopa, XpaHeHHS U OOpPabOTKHU
(pemaktupoBaHus) HHGOpPMaLUH,
MIPUMEHSEMBIMU B chepe
npodeccuoHaTEHON
JeSITeIbHOCTH.




4. COJAEPXAHUE U CTPYKTYPA INCLHUITJINHBI

4.1. ConeprxaHue pasiesoB
CouepmaHHe JUCHUITIINHBI ((praBJIeHI/Ie Ka4CCTBOM YCIYr' B TOCTUHUYHOM 6H3HCCC»,

MEPCUYCHb OLUCHOYHBIX CPCACTB U KOHTPOJIUPYEMBIX KOMHGTCHHI/Iﬁ

Ka4dye€CTBOM. Fpanaunﬂ KadyecTBa.

OcobeHHocTH BOCIPUSITUS
KayecTBa YCIYI: TYPHUCTCKHUX,
9KCKYPCHOHHBIX, CPEJCTB
pasMeneHusi,  OOIIECTBEHHOTO

nuTaHud u 1p. HemarepuanbHbii
XapakTep CEpPBHCHON YCIyTH,
TPYAHOCTH B H3MEpPEHUH U
coumsmepenun. B3zanmopeiicteue
poJaBlia v MOKyMaTeJs.

Tabnuna 1
Kon
No HaumenoBanue Conepane pasiena KOHTpoiupyemon | dopma TeKyIero
paszena KOMIIETEHIIUH KOHTPOJIS
(unu ee yacTH)
1 [Ipeamer, [TonsTus u onpenenenus chepsl [TKC-1 HaIycaHue
Ha3HauYCHUE, KadecTBa yciyr. PoJib kauecTBa B [TKC-2 pedepara (P),
LIeJIH, 3aJ1a4l U | COBpEMEHHOM coruyme. Llenu u KOJUIOKBUYM
COJICpKAHUE 3agaun Kypca. [Ipeamer kypca. (K),
Kypca. CyOBbEeKTUBHOCTb ~ BOCHPHUSATHUS PYOEKHBII
Knaccudukanu | morpedburenemM kadecTBa YCIyT. koHTpoJb (PK),
a1 nokaszarened | CBA3p MeEXAy KadyeCTBOM U TECTUPOBAHUE
Ka4yecTBa U | 3(pPEeKTUBHOCTHIO (T)
METO/IbI UX | IPOU3BO/JICTBA. [Tonsarue
oTpeieIeHus CUCTEMHOTO yIpaBJeHus




Hopmarusno -
MIPaBOBOE
obOecreueHne
KayecTBa
YCIIYT.
DBoJronus

10 IXO 0B K
YIIPABIICHUIO
Ka4eCcTBOM B
Poccum u 3a
pyoexom

Ponb rocyapcTBa B
o0ecrieyeHHs KayecTBa YCIyT
Typu3sma u 3allluThI npaB

norpeouTene.
l'ocynapcrBenHas cucrema
craugaptuzanuun = PO. T'OCT

HNCO 9001-2001 « Cucremsl

MenepkmenTa KauecTBa.
TpeboBanus». Mopnens
ofOecrieueHHs  KauecTBa  Ipu
POEKTHPOBAHUH, pa3paboTKe,
MPOU3BOJICTBE,  MOHTaXE W
oocnyxxuBanuu. 'OCT P 50646-
94 «Ycnyru HaCeJIEHUIO.
TepMuHbl M OIpenEICHUN.

I'OCT P 51185-98 «Typucrckue
ycnyru. CpencTBa pa3MenieHusl.
O6mme tpebomanus». ['OCT P
50644-94 «Typucrcko-
9KCKYPCUOHHOE OO0CITy>KHBaHHUE.
[IpoekTupoBaHue  TYPUCTCKHX
yeayr. T'OCT P 50762-95
«OO01iecTBeHHOE MATaHUE.
Knaccudukanus npeanpusTuii.
I'OCT P 52113-2003 «Ycayru

ITIKC-1
ITIKC-2

HalvcaHue
pedepara (P),
KOJIJIOKBUYM
(K),
PYOCKHBII
koHTpob (PK),
TECTUPOBAHHE

(D

HACEJICHUIO. Homenxknarypa
noxasarenei KayecTBay.
I'paxxpganckuit  komekc  PO.
denepanbHbIT 3akoH «O0
OCHOBax TYPUCTCKOM
neaTenbHOCTH B Poccuiickon
denepanumny. denepanbHbIA
3akon «O  3amure  mpaB
noTpeduTenei. OBOJIIOUA
IIOIXOJI0B K YIPABJICHUIO
KadyecTBOM B Poccum u 3a
pyoOeKOM. [TpuHIUIBI
yIpaBICHUS  KauecTBOM  Ha
OCHOBe  cuctembl  Teitnopa.
CoBpemeHHas KOHIIEIIINS
yIpaBICHUS IEITENLHOCTBIO,
yIIpaBJIeHUE OH3HECOM,
BCEOOIIHIt MEHEDKMEHT
kagectBa  (TQM).  Bocemsb
KITFOUEBBIX MPUHITUTIOB
CHCTEMHOIO yIpaBJIeHUs
Ka4eCTBOM MEKTyHapOIHBIX
CTaHIapTOB B o0acTu
ynpasieHus kadectBom [SO -
9000. basupoBanue
COBPEMEHHOTO  MEHEIKMEHTA

Ka4ucCTBa.




Konnennus CTaHJapThI ISO 9000 ITKC-1 HalucaHue
BCEOOIIEro INokazaremn Ka4yecTBa pedepara (P),
yIpaBJIeHUs TYPUCTCKOM YCIIYTH. KOJUIOKBUYM
KayeCTBOM KBamudukanms IepcoHaIa. (K),
TQM. HanexxHocTs. JlocTynHOCTb. PYOeKHBII
MexnyHapoaH | XapakTepucTuka koHTpoJib (PK),
bI€ CTAaHJAPTHl | MAaTEPUATBHOTO  OOECIICYCHHSI. TECTUPOBAHUE
ISO 9000 [Iponykuus kak cocTaBHas 4acTb (T

ycinyru TypusMma. KU3HEHHBII

LIUKJT IPOTyKIIUU B

COOTBETCTBUU CO CTaHAApTOM

ISO (meTnn KauecTBa).

HNHcTpyMeHTsI Ka4ecTBa,

pa3BepThIBaHHE GyHKUMN

KauecTBa; KoHuenuus «JloMuk

kagectBay, Meron  «lllects

curMp.
Korkypenrocn | Ilonstue KOHKYPEHIIUH. ITIKC-2 HallMCaHue
ocobHocTh U | OCHOBHBIE IIPU3HAKH pedepara (P),
Ka4ecTBO  Kak | CyLECTBOBAHUSA cBOOOJHOTO KOJUJIOKBUYM
(akTop ycrexa | phIHKa. VYcnoBus VTS (K),
TIPEMIPHSITUS CYIIECTBOBAHMUS CUCTEMBI PYOCKHBIH
WHTyCTPUH cBOOOTHOTO PBIHKA. koHTpoJIb (PK),
Typu3Ma [MocnencTBus U1l NpeANpUTHS, TECTUPOBaHHE

BBITTYCKAIOIIETO (T)

HEKOHKYPEHTOCIIOCOOHYIO,

HU3KOTO KadyecTBa MPOIYKIIHIO.
OTBETCTBEHHOCTh IOPHINICCKUX
u dbu3myeckux Ui 3a

HapyllIeHHe Poccuiickoro
3aKOHOJATENLCTBA 34 IOCTaBKY
HEe00pOKauECTBEHHOM

POIYKIIUH. Mexanuzm
CKBO3HOTO yIIpaBJIeHUs
Ka4yeCcTBOM MPOIYKIIUH.
daxTopbl MOBBIIICHUS

KOHKYPEHTOCIIOCOOHOCTH
IIPOAYKLIMH. Crioco6b1
YBEJIMYEHUS THOKOCTH
npousBojcTBa.  DopmupoBanue
HOTPeOUTENHCKOM LEHHOCTH
toBapa.  IlpuumHbl  HU3KOU
KOHKYPEHTOCIIOCOOHOCTH
IIPOU3BOACTBA. MOJIENM OLEHKHU
KauecTBa B KOHKYPEHTHBIX
cucteMax. CTpyKTypa npoiecca
IIPEAOCTABIICHUS YCIIYT.
Kpurepun mopeneir nenoBoro
COBEPILIEHCTBA!
MEXAyHapoaHble, EBporeiickas
U pOCCHICKAas IpeMHH U
KOHKYpCHI B 00J1aCTH KauecTBa.




[TpuHLMTIBI
MEHEKMEHTa
KayecTna.
VYnpagnenue
KauyeCcTBOM
TYPUCTCKUX

yeayr

[TpuHLIMIIBI MEHEDKMCHTA
KayecTBa. VYupasnenue
KauecTBOM mpoekTa. OOmacthb
npuMeHeHus. TpeGoBaHus K
cucTeme KayecTBa  YCIYT.
OTBETCTBEHHOCTh PYKOBOJICTBA,
POLIETYPHI pa3paboTKuy,
BEJICHUS u obecrnieueHUs
nokyMeHTauue. [imanuposanue
U o0OecreueHne KadyecTBa yCIyr.
VYrpaBineHue Ka4yecTBOM. JTaribl
pa3BUTHS MEHEDKMEHTA
KauecTBa YCIYr B Typu3Me.
KauectBo TYPUCTCKOTO
0o0CIy)KMBaHUsA. ATEHTCKUA U
MOTPEOUTENbCKUN  TIOJIXOJBI K
Ka4ecTBY 00CITy’)KMBaHUSI.
AccoptumeHT yciryr. OCHOBHBIE
MoKa3aTea W HaIpaBJICHUS B
OpraHu3aIu KauecTBa
00CTy)KUBaHUS. Mopens
obOecrieyeHrs KauyecTBa YCIyTr B
TYPUCTCKOMN OpraHu3aInu.
MenemxmenT KayecTBa
nepcoHana PEIpPUATHS
WUHIYCTpUU TypHU3Ma.
Hanpasnenus KadecTBa
00CTy)KUBaHUSL. Kpurepun
KOHTPOJISt KayecTBa
00CITy’)KMBaHUS KJIUEHTOB.
KouTtpommunr 3a coOmroaenuem
yCcIoBUM  OOCIY)XHBaHHUS  CO
CTOPOHBI TYPUCTCKON (UPMBI.
Cpoku U OpsI0K paCCMOTPEHUS
IPETEH3H U kano0 TypHUCTOB.

ITIKC-1
ITIKC-2

HalvcaHue
pedepara (P),
KOJIJIOKBUYM
(K),
PYOCKHBII
koHTpob (PK),
TECTUPOBAHHE

(D

Bun npomexxyrouHo# aTrecranumn

DK3aMeH




4.2. CTpyKTypa JUCIHUIUTUHBI

OO0mas TpyA0eMKOCTh TUCIUTUTHHEI cOCTaBiisieT 3 3aueTHble eauHuIlbl (108 yaca)

Tabmuna 2
TpynoeMKocTb, 4acoB
Bun pabotst
2 cemecTp Bcero
OO0mas Tpy10eMKOCTh (B 3aUETHBIX CTUHUIIAX) 108 108
KonTakrnas pabora (B 4acax): 34 34
Jlextuu (JI) He npenycmotpenst | He nmpemycmoTrpens
[IpaxTueckue 3anarus (I13) 34 34
Cemunapckue 3ansatus (C3) He npexycmotpensr | He npenycMoTpeHE!
JIaboparopubie padoTsl (JIP) He npexycmotpensr | He npexycMoTpeHE!
CamocrosTensHas padoTa (B yacax): 47 47
Kypcogoit npoexT (KII), kypcosas padota (KP) He npenycmorpena He npexycmorpena
Pacuerno-rpadpuueckoe 3ananue (PI'3) He npenycmotpero He nipexyemorpero
Pedepar (P) 7 7
Occe (D) 10 10
Kontponbras padota (K) 10 10
CamocTosaTenbHOE U3yUeHUE pa3/iesioB 10 10
CamomnoaroroBka (mpopaboTka ¥ TOBTOPEHUE
JIEKIIMOHHOTO MaTepuasa U MaTepuaia
Y4€OHHMKOB M YU€OHBIX TOCOOUH, TIOJITOTOBKA K 10 10
71a00paTOPHBIM M MPAKTUYECKUM 3aHSITHM,
KOJUIOKBUYMaM, pyOeKHOMY KOHTPOJIIO U T.]I.)
IloaroroBka u cmaua sK3aMeHa 27 27
Bun npomexxyTo4yHoii aTrecTanuu HK3aMeH

JlMCUUMIUIMHA —pealn3yeTcssi IOCPEACTBOM IPOBEICHUS Y4YEOHBIX 3aHATHH (BKIIOYas
IIPOBEICHUE TEKYILEro KOHTPOJI YCIEBAEMOCTH) U MPOMEKYTOUHOM arTectanuu oOydaromuxcs. B
COOTBETCTBUH C paboyeil MporpaMMoi ¥ TEMaTHYECKUM IUIAHOM U3Yy4eHHE TUCHMITIMHBI IPOXOAUT B
¢dopMe KOHTAKTHOM paboThl OOy4aromUXcs ¢ INpenojaBaTeleM M CaMOCTOSITENbHOM palOoThI
oOyuaromuxcs. [Ipu peanusanuu AUCHUILIMHBI [IPEIYCMOTPEHA aylIUTOpHas KOHTAaKTHas paboTa U
BHEAyJIUTOPHAsi KOHTAKTHas paboTa, HOCPEICTBOM IEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHON
cpeabl. Y4eOHBIH mpolecc B ayAUTOPUM  OCYIIECTBIseTCS B ¢GopMme  JeKIMH |
MPAKTUYECKUX/CEMUHAPCKUX 3aHATUH. B JeKIMIX pacKpbIBalOTCs OCHOBHBIE TEMBI H3y4aeMOro Kypca,
KOTOpPBIE BXOJAT B pabouyto nporpamMmmy. Ha npakTHuecKuX/CEeMHUHAPCKUX 3aHATUAX OoJiee o poOHO
u3ydyaercs MporpaMMHBIA MaTepHai B IUIOCKOCTH OTPaOOTKHM MPAKTUYECKUX YMEHMH M HaBBIKOB U
ycBOoeHHsI TeM. BHeayauTopHas KOHTakTHass paboTa BKJIOYaeT B ceOs MPOBEICHHE TEKYLIETo
KOHTPOJISl YCIIEBAEMOCTH (TECTUPOBAHKE) B 3JIEKTPOHHONW MH(POPMALIMOHHO-00pa30BaTeIbHOI cpefe.

4.3. JIeKIInOHHBIE 3aHATUA

Tabmnuua 3
Ne
- Tema
/1
1. [Ipenmer, Ha3HaueHWe, N, Lenp 1 3a1aun U3y4eHUs] TEMBI U3YUUTh:
3aaul ¥ COJAEpIKaHHE Kypca.




Knaccudukamuss mokaszareneit | [lonstust u onpenenenust cepsl kadectBa ycnyr. Poib

KayecTBa M METOJbl  MX | KauyecTBa B COBPEMEHHOM couuyMme. Llenu u 3amaun Kypca.

OIIPEICIICHUS [Ipenmer Kypca. CyOBEeKTUBHOCTD BOCIIPUATHUSA
notpeOuTenem kauectBa ycayr. CBA3b MEX/ly KaueCTBOM U
3P PEKTUBHOCTRIO TMPOU3BOJCTBA. [IOHATHE CHUCTEMHOTO
yIpaBICHUS KayeCTBOM. I'pagauus Ka4yecTBa.
Oco0eHHOCTH BOCHPUATHS KauecTBa YCIYI: TYPUCTCKHX,
AKCKYPCUOHHBIX, CPEJCTB pPa3MEIIEHUs, OOIIECTBEHHOTO
nutaHus U Jp. HemarepuasibHbll XapakTep CEpPBUCHOM
yCIyru, TPYOAHOCTHU B M3MEPEHUH U COU3MEPEHUHU.
B3anmoelictere npoaasna v NOKyNnaTess.

Hopmartusao - npaBoBoe | Llenb 1 3a1aun U3y4eHUs TEMbI U3YUUTh:

obOecrieueHne KadecTBa yciyr. | Posb rocyaapcTa B o0ecnieueHus KauecTBa yClyr Typusma

OBoJonus M0JIXO/IOB K | W 3al0UTHI IpaB noTpeduteneil. 'ocyaapcTBeHHas cucreMa

ymnpaBieHuio  kadectBoM B | ctanaaptuzanuu PO. TOCT UCO 9001-2001 « Cuctemsl

Poccuu u 3a pybexxom

MenemxmenTa  kadectBa.  IpeOoBanusi».  Mojaens
obecreyeHns KauecTBa Py MPOEKTHPOBaHUH, pa3paboTKe,
MpPOU3BOJCTBE, MOHTaxe u obOcmyxuBanun. ['OCT P
50646-94  «Ycayrm  HaceleHHIO. Tepmunsl U
onpenenenus». [OCT P 51185-98 «Typucrckue ycayrn.
CpenctBa pasmemienus. O6mme TpedoBanusi». ['OCT P
50644-94 «TypUCTCKO-IKCKYpPCHOHHOE OOCITy>KHBaHUE.
IIpoextupoBanue typucrckux ycayr. OCT P 50762-95
«OO0I111ECTBEHHOE [IATaHHUE. Knaccuduxarmst
npennpusatuity. ['OCT P 52113-2003  «Ycuyru
HaceneHuto. HomeHknaTypa mokazareneil KadecTBay.
I'paxxnanckuii komekc P®. denepanbubiii 3akoH «O0
OCHOBaxX TYPUCTCKON JiedaTenbHOCTH B Poccuiickoi
Oenepanuny. DenepanbHbiii 3akoH «O 3amuTe mnpaB
notpeburtenei». OBOIMIONUS TOJIXO0J0B K YIPABICHHUIO
kayectBOM B Poccum u 3a pybOexxom. [IpuHiumns
yIpaBJICHUS] KAauecTBOM Ha OCHOBE cucTeMbl Teinopa.
CoBpemMeHHasi KOHIICTILIMS YIPaBJICHUS JAEATEIbHOCTBIO,
yrpaBjeHue OM3HecoM, BceoOUuii MEHEPKMEHT KauecTBa
(TQM). Bocemb KIIOYEBBIX MPUHIIMIIOB CHUCTEMHOTO
yIpaBICHUS Ka4yeCTBOM MEXIYHApOIHBIX CTAaHIApTOB B
obnactu ynpasinenus kadectBoM [SO - 9000. basupoBanue
COBPEMEHHOTO MEHEDKMEHTA KayecTBa.

Konuenuus BceoOuiero | Ilenpb u 3a1a4u U3y4CHUS TEMBI U3YUUTh:

ynpasieHuss kadectBoM TQM. | ctanmaptsl ISO 9000 Ilokazarenu kauecTBa TYpPUCTCKOU

MexayHapoanbie  craHaapthl | yeayru.  KBanmudukanus — nepconanma.  HagexHoCTb.

ISO 9000 JocTtynHOCTS. XapakTepucTUKa MaTepHaIbHOTO
obecnieuenus. IIpoaykuusi Kak COCTaBHas 4acTb YCIYr'd
TypusMa. JKU3HEHHBIH LMK NPOAYKIUU B COOTBETCTBUU
co cragaaprom ISO (mernm kadectBa). MHCTpyMeHTHI
Ka4yecTBa, pa3BepThiBaHUEe (PYHKLUH KauecTBa; KOHICTILUS
«/lomuk kauectBa», Meron «lllects curMy».

KoHKypeHTOCTIOCOOHOCTD u | llenp u 3agaun U3y4eHUs TEMBI U3yUUTh:

KayecTBO Kak ¢aktop ycnexa | [lonsrue KOHKYPEHIIUH. OcHoBHbIE IIPU3HAKU

MIPEAPUATHS WHAYCTPUU | CYLIECTBOBAHUS CBOOOJHOTO pBIHKA. YCJIOBUS  JUIS

Typu3Ma CYyLIECTBOBaHMS CUCTEMBI CBOOOTHOTO PBIHKA.
IlocnencTBuss  nns  NpeanpusaTus,  BBITYCKAOLIETO

HCKOHKypeHTOCHOCO6HYIO, HHU3KOI'0 KauCCTBA NPOAYKIUIO.
OTBETCTBEHHOCTh HOPUIUYCCKUX U (I)I/I3I/I‘-ICCI(I/IX JIMII 3a




HapyumeHue Poccuiickoro 3aKOHOAATENLCTBA 3a IOCTABKY
HEe100pOKaYECTBEHHOM MPOIYKIIMH. MeXaHu3M CKBO3HOTO
yIpaBICHUS KayecTBOM IIPOYKLIUH. daxTopsl
NOBBIIIEHUSI ~ KOHKYPEHTOCIIOCOOHOCTH  MPOAYKIIHH.
CriocoObl  yBenuueHHs:  TMOKOCTH  IPOU3BOJICTBA.
dopmupoBaHUE TMOTPEOUTENHCKON I[IEHHOCTH TOBapa.
[Tpraunb! HU3KOU KOHKYPEHTOCIIOCOOHOCTH
IIPOM3BOJICTBA. Mojenu  OLEHKM  KadecTBa B
KOHKYpPEHTHBIX  cucremax.  Crpykrypa  mpouecca
IIpenocTaBlIeHus ycayr. Kpurepum Mojene AemoBoro
COBEpIICHCTBA:  MEXIAyHapoaHsle, EBponeiickas u
poccuiickasi IPeMUU U KOHKYPChI B 00JJaCTH KauecTBa.

5. [TpuHLIMTIBI MEHEeDKMEHTa Llenb 1 3a7a4n U3y4eHUS TEMbI U3YUUTh:
KauecTBa. Vnpagsnenue | [I[pyHuunsl  MEHEKMEHTAa  KayecTBa.  YIPaBICHUE
Ka4eCTBOM TYPUCTCKHUX YCIYT KayecTBOM IpoekTa. Obnacte npuMeHenus. TpeboBaHus k

cucteme kayecta ycinyr. OTBETCTBEHHOCTh PYKOBOJICTBA,
npoueaypbl  pa3pabdOTKH, BeneHus U olecredeHus
nokymeHnTanueil. [ImanupoBanue u obecrieueHne KayecTsa
ycayr.  YIpaBleHHE KauyecTBOM. JTambl  pa3BUTHUS
MEHEP)KMEHTa KauecTBa ycinyr B Typusme. KaudecTBo
TYPUCTCKOTO o0CIy)KHBaHUS. AreHTCcKHN U
NOTPEOUTENbCKUN TOIXOAbl K KaueCTBY OOCIYKHBAaHHUS.
AccoptumeHT  ycayr. OcCHOBHBIE  MOKazaTeld H
HAIpaBJIEHUsT B OpraHU3allid KauecTBa OOCIY)KHBaHHS.
Mopens oOecredeHusi KadecTBa YCIYI B TYPHUCTCKOU
opraHu3anuu. MEeHeHKMEHT  KayecTBa  IEepCOHAla
OpEeNnpusITUsT UHAYCTpUU Typusma. TpeOoBaHHsS K
UCIIOJIHUTENIAIM O OOECHEeYeHUI0 MMH KauecTBa YCIYT.
JIOMKHOCTHBIE MHCTPYKIIMM COTPYAHUKOB TYPHUCTCKOM
KOMIIaHWUH. Buyrpudupmennsie MIPOLIETyPhI "
OTBETCTBEHHOCTh. HamnpaBieHnus kauecTBa 00CIy:KUBaHHUSL.
Kputepun xoHTpoJisi kauecTBa OOCIY>KUBAHUS KIMEHTOB.
KonTpomnuur 3a cobmtofeHreM ycaoBUIl 00CTyKUBaHUS
CO CTOPOHBI TYpPUCTCKOM ¢upMbl. CpoKH H MOPSIOK
paccMOTPEeHHMsI MPETEH3UH U Kano0 TypUCTOB.

4.4. IlpakTuueckue 3aHATUS (CEMUHAPHI)

Tabnuua 4

Ne /it

Tema

HematepuanpHblil  XapakTep CEpBUCHOW yCIYrdM, TPYJHOCTH B U3MEPEHUU W
cousMepeHnu. B3anmopelicTere mpogaBua v MOKyMnaTess.

Ponp rocymapctBa B oOecreyeHMs KauecTBa YCIYr Typu3Ma M 3allUThl IpaB
notpeduteneit. Tepmuns! u onpenenenusi». [OCT P 51185-98 «Typuctckue yciayru.

I'paxnanckuii komekc P®. @Denpepanbhbiii 3akoH «OO0 OCHOBaX TYPHUCTCKON
nestenpHOCTH B Poccuiickoit ®enepaunn». PenepanbHbiil 3akoH «O 3amure npas
notpeduteneit». JJoIKHOCTHbIE HHCTPYKIIUU COTPYIHHUKOB TYPUCTCKON KOMITaHUH.

Kpurepun Mopneneil nenoBoro COBEPUIEHCTBA: MEXAyHAapoaHble, EBpomelickasd u
poccuiickass MpeMHUM M KOHKYpChl B 00jacTW KadecTBa. MeXaHH3M CKBO3HOTO
YIPaBJIEHUS Ka4€CTBOM IIPOAYKLIUU.




Ne i/t Tena

5. Mogens oOecrnieyeHHs KayecTBa YCIYyr B TYPHUCTCKOW OpraHu3aluu. MeHEeIKMEHT
KauecTBa IE€pCOHaja NPEeANpUATHsS UHAYCTpUM TypusMa. Cpoku U NOPSAOK
paccMOTpeHUs IPETEH3UH U Kaja00 TypUCTOB.

4.5. JlabopaTopHbie pabOThI
Tabmuma 5

Ne HaumenoBanue 1abopatopHbIX paboT

HE MPETyCMOTPEHBI

4.6. CamocTOsATENbHOE U3YUEHHE PA3/IENIOB AUCIUILINHBI
Tabnuna 6

Ne m/
Borpockl, BEIHOCHMBIC Ha CAMOCTOSITEITLHOE U3YUCHUE

1. KadectBo TypucTckoro oOCiTyx)uBaHHS. ATEHTCKHN W MOTPEOUTETHCKHM TMOIXOIbI K
KauecTBY 00CIyXKHMBaHUs. AcCOPTUMEHT ycayr. OCHOBHBIE TIOKa3aTeu U HAIIPaBJICHUS B
OpraHu3alui KadecTBa oOCHykuBaHus. Mojenb oOecrnedueHus KayecTBa YCIyTr B
TYPUCTCKOM OopraHu3auu. MEeHeDKMEHT KaueCTBa NEPCOHANa MPEANPUSITHS HHIYCTPUU
Typuzma. TpeGoBaHMs K UCTIOJHUTEIISIM TT0 00ECTIEYCHUIO MU KaueCcTBa YCIIyT.

2. JIOJKHOCTHBIE MHCTPYKIIMHN COTPYAHUKOB TYpPUCTCKON KomMnaHuu. Buyrpudupmennsie
MPOLIEYPHl U OTBETCTBEHHOCTh. TeopeTHuecKre OCHOBBI LIEHOOOpa30BaHUs

3. KonTpommuar 3a coOmrofeHHEM YCIOBUN OOCTYKHBAHUS CO CTOPOHBI TYPHCTCKOM
¢bupmbl. CpoKH U OPAIOK pACCMOTPEHUS MPETEH3UH U 7Kajo0 TYpUCTOB.

4. CBs13p MEXTy Ka4ecTBOM U 3(PPEKTUBHOCTHIO MPOHM3BOACTBA. [loHATHE CHCTEMHOTO
yIpaBJIeHHs KauecTBOM. ['pajanus kayecTBa.

S. [Ipoaykuus Kak cocTaBHasi 4acTh YCIYTH Typy3Ma.
Mopnenu oueHKH KadecTBa B KOHKYpeHTHbIX cucremax. CTpykTypa mpoiiecca
MIPEIOCTABJICHUS YCIIYT.

5. OHEHOYHBIE MATEPHAJIbI JIXI TEKVHIEI'O W PYBEXHOI'O KOHTPOJIA
YCIIEBAEMOCTH U [TPOMEXYTOUYHOM ATTECTAILIM

JlMcUMIUIMHA pealn3yeTcsi IOCPEACTBOM IPOBENCHMS Y4YEOHBIX 3aHATHH  (BKIJIIOYas
IIPOBEICHUE TEKYILEro KOHTPOJI YCIEeBAEMOCTH) U MPOMEKYTOUHOM arrecTauuu olydaronmxcs. B
COOTBETCTBUU C pabouell mporpaMMoil 1 TeMaTUYECKUM IUIAHOM U3Y4€HUE TUCLMILIMHBI IPOXOAUT B
¢dopMe KOHTAKTHOM paboThl OOy4aroUMXcsl C MpernojaBaTesieM U CaMOCTOSATENBHOW paboThI
oOyuaromuxcs. [Ipu peanuzanuu AUCHUIUIMHBI [IPEIYCMOTPEHA ayIUTOpHas KOHTAaKTHas paboTa u
BHEAyJIUTOPHAsi KOHTaKTHas paboTa, HOCPEICTBOM IEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHON
cpeabl. Y4eOHBI mpouecc B ayIMTOPUM  OCYIIECTBiIseTcs B ¢dopMme  JeKUMA U
MPAKTUYECKUX/CEMUHAPCKUX 3aHATUH. B JeKIMIX pacKpbIBalOTCs OCHOBHBIE TEMBI H3y4aeMOro Kypca,
KOTOpPBIE BXOJAT B pabouyto nporpaMmmy. Ha npakTHuecKux/CeMHUHAPCKUX 3aHATUAX OoJiee o poOHO
u3yyaercs MporpaMMHBIA MaTepuan B IUNIOCKOCTH OTPaOOTKHM NMPAaKTUYECKUX YMEHHH M HaBBIKOB U
ycBOoeHHs TeM. BHeayauTopHas KOHTakTHass paboTa BKJIOYaeT B ceOs IMPOBEICHHE TEKYLIETo
KOHTPOJISl YCIIEBAEMOCTH (TECTUPOBAHKE) B 3JIEKTPOHHON MH(POPMALIMOHHO-00pa30BaTeIbHOI cpefe.

5.1. OueHo4HbIE MaTepHalIbl Ul TEKYILIETO KOHTPOJIS

Ienp Tekymiero KOHTPOJS — OILIEHKAa pe3yJabTaToB paboThl B ceMmecTpe M olecreueHue
CBOEBPEMEHHOM 00paTHOM CBA3M, U1 KOPPEKIMK 00yUeHUs!, aKTUBU3ALIUU CAMOCTOSITEIbHOMN paboThI
oOyyaromierocsi. OOBEKTOM TEKYIIETO0 KOHTPOJIS SIBISIOTCS KOHKPETH3HPOBAHHBIE PE3YJbTaThl
oOyuenus (yueOHbIE JOCTHKEHHS) TIO AUCIUILIIHE.



Texyiuii KOHTPOJIb YCIIEBAEMOCTH 00ECIICYNBACT OIICHUBAHUE XOJa OCBOCHUS JTUCIIUILIIHBI
«praBJIeHI/Ie Ka4CCTBOM YCJIYI' B TOCTUHUYHOM 6I/I3HGCG» M BKIIFOYACT: OTBCTHI HA TCOPCTHUYICCKUC
BOIIPOChI Ha IMPAKTHUYCCKOM 3aHATUH, BBIIIOJIHCHUC 3aI[aHI/H>'I Ha TPAKTUYCCKOM 3aHATHU,
CaMOCTOATCIIbHOC BBINNOJIHCHUC WHAWBUAYAJIBHBIX JOMAIIHUX 3aIIaHPII>'I C OTYECTOM (3aII_II/ITOI7I) B
YCTaHOBJICHHBIN CPOK, HaMKMCaHUE JOKIIAI0B, pedepaTroB, TUCKYCCHH.

OHGHKa KadecTBa IIOATrOTOBKN Ha OCHOBaHUHN BBITIOJTHECHHBIX 3aIIaHHfI BCACTCsA
npenoaaBaTesieM (C 00CYXICHUEM PE3YIIbTATOB), OaJTbI HAYUCIISAIOTCS B 3aBUCUMOCTH OT CJIOKHOCTH
3aJJaHusl.

5.1.1. Bonpocsl o TemMaMm JUCUUIUIMHBI «YTIpaBJIEHHE KAYECTBOM YCIYI B TOCTUHHUYHOM
Ou3Hece» ISl YCTHOTO ONPOca HAa MPAKTUIECKUX 3aHATHUSIX

KonTtpomupyemas komnerenuus [IKC-1, TTIKC-2.

CamocTtosrenbHas padorta 1. OOBbEKTHI yIIpaBlIeHUs KaY€CTBOM B TypU3Me

Bonpocsl 1151 caMOnpoBEpKU:

1. JlaiiTe onpenieieHUs] TEPMHUHOB:

e  VYmpaBiieHue,

e  ODyHKIUA yIpPaBICHNUS,

e (Cucrema,

e KauecTtno.

2. B dem oTiMuMe «CHCTEMHOIO MOJXOJa» OT «KOMIUIEKCHOTO MOJX0Ja» B YHpPaBICHUU
Ka4eCTBOM MPOTYKIIHH ?

3. Yro moapa3zymeBaeT TEPMHUH «UHAYCTPHUS FTOCTEPUUMCTBA»?

4. HazoBuTe TUIIBI MPEANPHUATHI, YIaCTBYIONIMX B CO3/JIaHUH KOMIUIEKCHOM TYPHUCTCKOM
YCITyTH.

5. Kak cooTHOcATCS CTPYKTypa TOTPEOHOCTEH TMYTEHIECTBEHHHMKOB W  CTPYKTypa
TYPUCTCKOTO MPOayKTa?

6. IlepeuncnuTe 3I€MEHTHI, U3 KOTOPBIX (POPMUPYETCS CTPYKTYpa TYPUCTCKOTO IPOAYKTA.

7. KakoBa TpUHIMIHATIBHAA CXEMa OPraHU3alMOHHOW CTPYKTYPHI npeanpusTus?
JlaiiTe c10BeCHOE OMMCAHUE U TPUBEAUTE TPAUIECKYIO CXEMY.

3amaHus 17151 CaMOCTOSITENIbHOU PabOTHI:

1. Jlata mpuHSTHS IEPBOrO OTEUYECTBEHHOTO CTaHAapTa Ui chepbl Typu3Ma.

2. Yrto ycTaHOBWJI NEPBbIA OTEYECTBEHHBIN cTaHAApT?

3. Kakumu oOUuMU pU3HAKaAMH XapaKTEPU3yIOTCS OAHOPOHbIE TYPUCTCKUE YCIyTU?

4. UYto Takoe «yciaoBuUs OOCTYKUBAHUSI)?

Temartuka pedeparos, JOKIAI0B, Icce

1. Lenb crangapTU3aluu B TypU3ME.

2. 3agauyu cTaHIapTU3ALMU B TYpU3ME.

3. OOBEeKTHl CTaHAAPTH3ALUU B TYpU3ME.

CamocTtosarenbHas padoTa 2. TepMHUHOIOTHS 110 YIPABJICHUIO KAYECTBOM B chepe yCIyT.

Bormpocs! 11st caMonipoBepKu:

1. Jlns gyero mpoBoASTCS KilacCUPUKAIUU 0O0BEKTOB?

2. Ilepeuucnute u3zBecTHple BaM HOpMaTUBHBIE JOKYMEHTBI, B KOTOPBIX COAEPKATCS
KIaccuuKanuu oObEKTOB YIIPABICHUS KAYECTBOM B TypU3ME.

3. Tlepeuncnute knaccupuupyembie 00bEKTHI B cepe Typu3ma.

3amaHus s CaMOCTOSITENBHOM pabOTHI:

1. O3HAaKOMBTECH C COAEPKAHUEM OTPACIEBOIO HOPMATUBHOTO JOKYMEHTA —

«[Topsimok kmaccupuKauu 00bEKTOB TYPUCTCKOW MHAYCTPUH, BKIIOYAIOIIUX TOCTUHHUIIBI U
WHBIE CPE/ICTBA Pa3MEIlIeHUS, TOPHOJIBDKHBIE TPACCHI, TUISKIY.

2. Ilpoananu3upyiTe CTPYKTypy 3TOrO JTOKYMEHTA.

3. KakoBsI 3Tansl co31aHus U YTBEPKACHUS STOTO TOKYMEHTOB?

4. KakoBblI 9Tansl CO3/1aHUs U YTBEPKIACHHS 3TOTO JOKYMEHTOB?

5. KeM 1 Kak IpUMEHSETCS JaHHBIA JOKYMEHT?

CamocrostenbHas padota 3. CoBpeMeHHbIe KOHIICTIIIUH YIIPABJICHUS Kaue€CTBOM.



Bonpocsl 1151 caMOnpoBEpKHU:

1. O3HaKOMBTECH C COJEPKAHUEM KOHIEIIUHN YITPaBJICHUS Ka4€CTBOM BEAYIINX 3apyOeKHBIX
CHEIMAIMCTOB-TEOPETUKOB IO YIPABJICHUIO KaduecTBOM: DxaBapi a Jemunra, J[xoseda Jxypana,
@ununmna Kpocou, Apmanna Oelirenbayma, Kaopy Ucukasa, ['eantu Taryru.

2. IlpoBeauTe cpaBHUTENBHBIN aHAINU3 UX TEOPETUYECKUX MO3ULIUH.

3. Pe3ynbTaThl aHATN3a MIPEACTABHTE B BUJIE CBOJAHONU CPABHUTEIHLHOM TaOJIUIIBI.

4. HazoBuTe METO/bI YIIPABIECHUS KQU€CTBOM U UX BO3MOKHBIE ()OPMBI IIPOSIBIICHHUS B
TYPUCTCKUX MPEIPUATHUSIX.

3agaHus 7151 CaMOCTOSITEIbHON PadOoTHI:

L. [ToaroroBbTECh K 0OCYXKIEHUIO PE3YIHTATOB CPABHUTEIHLHOTO aHAIM3a KOHLIETIUI
ynpasiieHus kadecTBoM Ha KosmokBuyme.

CamocrostensHas padota 4. OnieHKa KauecTBa B TypU3Me.

Bomnpocsl 1151 caMonpoBEpPKU:

1. UYro ycranaBnuBaer ['OCT P 52113-2003 Vcnyru nacenenuto. Homenkiatypa
MoKa3aTesei KayecTBa yciayr?

2. Cdhdopmynupyiite onpenenenne tepmuna «lIporecc okazanust ycmyrmy.

3. Cdopmymupyiite onpeneneHue TepmuHa «OleHKa KauyecTBa yCIyru (MpoIecca OKa3aHus
YCITYTH)»

4. Cdopmynupyiite onpeaeneHne TepMuHa «MeTo 1 KOHTPOJIS Ka4eCTBa YCITYTH

5. HazoBute TpeOoBaHuUs K OKa3aTeNIIM KauyecTBa yCIIyT.

6. HazoBuTe 1enm npuMEHEHUs MMOKa3aTelIe KauyecTBa.

7. KakoBa HOMEHKJIaTypa OCHOBHBIX TPy NTOKa3aTeIel KauecTBa.

3agaHus A1 CaMOCTOSTEILHON paboTHI:

1. [IpoBeauTe ucciaegOoBaHWE OT3BIBOB T'OCTEM O MOJYYEHHBIX YCIYrax M YCIOBHSX
00CITy>)KMBaHUH B IPEANPUITHSIX cepbl Typusma (1o Marepuanam cetu MHTepHeT).

B xone paGoThl BBISIBUTH:

1) mapameTpbl TYpIIpOAYKTa BaXKHBIE TSl TOCTEH;

2) KeM MPOBOJIUTCS OIICHKA Ka4eCTBa YCIYT B TypHu3Me?

3) dro oreHuBaeTcs?

4) Ha OCHOBE KaKuX MPOIEAYp MPOBOJUTCS OLIEHKA KaueCTBa yCIyr?

5) kak cBs3aHbl MapaMeTpbl TYpPHPOAYKTa C Kiaccupukanuend morpedutenei, TyprUCTCKUX
yciryr (0 BHIaM), YCIIOBUM 0OCITY>)KMBaHUS?

Pesynbratel uccnenoBanus npeacrasbTe B popme OTyera.

Temaruka pedeparos, JOKIAI0B, Icce

1. Kakwue sTansl »KM3HEHHOTO LIKKIIA YCIYTH 0003HaueHBl B JAHHOM cTaHjaapTe?

2. Kakue mokazarenn KauecTBa XapaKTEpU3YIOT BO3MOXXHOCTU MPEANPUATHS IO
MIPEIOCTABJICHUIO YCIYTH?

3. UTo roBOpUTCS 0 MOKa3aTeNsax NpoecCHOHAIBHOTO YPOBHSA MEPCOHANA MPEITPUITH?

4. UTto oTpakaroT nokazarenu npohecCUuOHaIbHOM STHKU

5. B kakux 1oxkymMeHTax oToOpa)karoTcs MOKa3aTeNId KauecTBa yciayr?

CamocrosrtensHas padbora 6. KoHTpoJib KayecTBa.

Bomnpocs! 1151 camonpoBepKu:

1. B uem oTnuuusi BHYTpeHHUX (POPM KOHTPOJIS KayecTBa OT BHELTHUX?

2. HazoBute ocobenHocTH HHGOPMAITUH O KaueCTBE 0OCITYKUBaHMUsI, COJIEpKaIIeiics B
Pa3IMYHBIX UCTOYHHUKAX.

3amaHus 115 CaMOCTOSITENTHHOU PaOOTHI:

1. B deM cmbich nporenypsl cepTudukanum?

2. Kak opranmn3oBaHa mpoleaypa npoBeaeHus cepTu(GUKaAIIK yCIyr?

Temartuka pedeparoB, JOKIAI0B, Icce

1. CBsi3u Mex 1y MpoLeypamMu cepTUUKALUN U TUIICH3UPOBAHUS

CamocrostenbHas padota 6. OcoOEHHOCTH COBPEMEHHOTrO 3Tala CTaHJIapTU3alH B cepe
TypHU3Ma.
Bompocs! 1y caMOTIpOBEpKH:



KakoBa crpykrypa nokymenTa 3akoH P® «O TeXHUYECKOM peryaupoBaHum»?
HazoBure 3a1aun TEXHUYECKOTO PETryIUPOBaHUSL.
Kakue Buibl cTaHIapTOB IPUMEHSIOTCS. B COBPEMEHHON CUCTEME CTaHAapTU3aluK?
Obs13arenbHbIe U pEeKOMEHaTeNbHbIE TPEOOBaHUS HOPMATUBHBIX JJOKYMEHTOB.
Kto paspabareiBaet ctanmaaptsl Poccuiickoit deneparium?
3aaHus 1J11 CaMOCTOSTENbHOM pabOThI:
Ha nokymMeHTbI, KakKMX TUIIOB CChIJIAETCSl JaHHBIN CTaHIapT?
JaiiTe onpenenenue TepMuHa "opranuzanus'.
[lepeuncnure 00BEKTHI CTAaHAAPTU3ALUN BHYTPU OpPraHU3aIHH.
Kakum noxymeHTaM He JOJKHBI IPOTUBOPEYUTH CTaHAAPThI OpraHu3aluu?
HazoBure nopsaok (3tarbl) pa3paboTKU U YTBEPKICHHS CTaHAAPTOB OpPraHU3alllu.
Temartuka pedeparos, JOKIAT0B, IcCe
1. KakoBa cTpykTypa nokymenTa «CTaHaapT opraHu3arim)?
2. Kro gomxen co0nonaTh TpeOOBaHUS CTAHIAPTOB OPraHU3aIuN?
3. Ckonbko @enepaibHbIX 3aKOHOB MPUHATO BO BHUMAaHKE MPU pa3pabOTKe TaHHOTO
I'OCTa?
4. Kak MOKeT BBIIVISIIETh IEpEeYeHb CTaHAAPTOB TYPUCTCKOM GupMbl 1o BamemymHeHnto?
5. Kak MoXkeT BBIMISAETh IEpEeYeHb CTaHAAPTOB TYPUCTCKOM FOCTHHMIIBI O Bamemy
MHEHHUIO?
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5.1.2. OueHo4Hble MaTepHalibl 115 BHITIOJHEHUS pedepaToB

Kontpomupyemas komnerennums 11K C-1, ITKC-2.

Pedepar — mpoaykT caMoCTOSITENFHON pabOTHl CTY/ICHTA, MPEACTABISIONINNA COO0M KpaTKoe
U3JI0’KEHUE B TMCHbMEHHOM BHJIE MOJTyYEHHBIX PE3YJIbTATOB TEOPETHUECKOTO aHAIM3a OIpPEeIeIeHHON
Hay4dHOU (y4eOHO-MCCIIeI0BATEIIBCKOM) TEMBI, T€ aBTOP PACKPHIBAECT CYTh MCCIECTYEMOU TPOOIEMBI,
MIPUBOJIUT PA3JIMYHbIC TOUKU 3PEHHUSI, a TAKXKe COOCTBEHHBIE B3IJISA/IbI HA HEe.

N3noxxenHoe nonnManue pedepara Kak 1eIOCTHOTO aBTOPCKOTO TEKCTa ONPEAEIsieT KpUTEPUH
€ro OILICHKHM: HOBH3HA TEKCTa; 000CHOBAaHHOCTh BbIOOpA MCTOYHHMKA; CTEIIEHb PACKPBITUS CYLUTHOCTU
BOIIpOca; COOMOACHUS TPeOOBaHMI K OPOPMIICHHIO.

TpeboBanus k pedepary: O6muii 066éM pedepara 20 muctoB (mpudt 14 Times New Roman,
1,5 unrepsan). [lomns: BepxHee, HIKHEE, MpaBoe, jeBoe — 20 MM. AG3arHbiii oteTym — 1,25. Tabmuibr
BBITIOJTHATh TaONMMYHBIMU siueiikamMu Microsoft Word. CkanupoBaHwe pPHCYHKOB W TaOJuIl HE
nomyckaercs. BolpaBHHUBaHME TekcTa (IO HIMPUHE CTPAHUIbI) HEOOXOIUMO BBIMOJIHATH TOJBKO
CTaHJIaPTHBIMU CIIOCOOAaMHU, a HE C MOMOIIbIO TpolenoB. Pa3mep Tekcra B pucyHkax u Tabnumax — 12
KETJIb.

OO0s13aTeNIbHO  HaJMuMe: CoJAep)KaHUs (CTPYKTypa paboThl C YKa3aHHEM pa3/IelioB M HX
HaYallbHBIX HOMEPOB CTPaHUII), BBEJCHHS (AKTyaJbHOCTb TEMBI, 11€JIb, 3a/1a4H ), OCHOBHBIX Pa3/IeioB
pedepara, 3akiodeHus (B KPaTKOM, pE3IOMUPOBAHHOM BHJI€ OCHOBHBIE TIOJIOXKEHUS PabOThI), CIIMCKA
JUTEPATyphl C YKa3aHUEM KOHKPETHBIX HCTOUYHUKOB, BKIIIOYasi CCbUIKM Ha IHTEpHET-pECypCHI.

B Tekcre cchlika Ha HCTOYHMK JIeTIaeTCs MMyTeM YKa3aHus (B KBaAPATHBIX CKOOKaX) MOPSAKOBOTO
HOMeEpa LUTUPYEMO JTUTEPATYpPhl U Yepe3 3aIATyI0 — IIUTUPYEMBIX CTPaHHII. Y POBEHb OPUTHHAILHOCTH
tekcta — 70%

Kputepun onienku pedepara:

«oTIMYHOY» (4 Oanna) CTaBUTCS, €CIU BBIMOJIHEHBI Bce TPeOOBAaHUS K HAMMCAHUIO U 3allUTE
pedepara: ob6o3HaueHa mpobremMa M OOOCHOBaHa €€ aKTYaJllbHOCTh, CHAEJaH KPaTKH aHau3
pa3IMYHBIX TOYEK 3pEHHS Ha paccMaTpuBaeMylo MpoOieMy U JIOTHYHO HU3JI0)KeHa COOCTBEHHas
MO3UIUs, CPOPMYIUPOBAHBI BHIBOJIBI, TEMa PACKPHITA MOJHOCTHIO, BBIAEPKAH 00BEM, COOIIO/ICHBI
TpeOOBaHUs K BHENTHEMY O(GOPMIICHHIO, TaHbI MPABUJIbHBIE OTBETHI HA JOTOJIHUTEIHHBIE BOTIPOCHI.
OOyyaromuiics TPOsSBUI UHULIUATHBY, TBOPYECKUMA MOIXO], CIOCOOHOCTh K BBITIOJIHEHUIO CIIOKHBIX
3aJlaHu#, OpraHU3alMOHHbIE CITIOCOOHOCTH. OTMedaeTcsl CrOCOOHOCTh K MyOIMYHON KOMMYHUKAIIUH.
JlokymeHTanus npeacraBieHa B cpok. [lomHoCThIO 0opMIIeHa B COOTBETCTBUU C TPEOOBAHUSAMU

«xopomo» (3 Oamna) — BBITIOJHEHBl OCHOBHBIE TpeOOBaHMS K pedepary U ero 3aiiuTe
BBITIOJTHEHBI, HO TIPH 3TOM JOTYIIEHBI HEJOUETHL. B 4aCTHOCTH, UMEIOTCS HETOYHOCTU B U3TIOKEHUU



Marepuana; OTCYTCTBYET JIOTMUYECKas IOCJIEI0BATEIbHOCTh B CY)XKJEHUSX; HE BBIAEPXKAH OO0BEM
pedepara; umeroTcs ynymeHus B 0(OpMICHHH; HA JOTOJHUTEIbHBIE BOMPOCH! MPH 3alUTE JTAaHbI
HernoJHble 0TBEThl. O0YyJaromUICs JOCTATOYHO MOJHO, HO 0€3 MHUIIMATUBBI M TBOPUYECKUX HAXOJIOK
BBIIIOJIHIJI BO3JIOKEHHBIE Ha HETO 3a7a4yu. JlokymMeHTalus npeacTapieHa J0CTaTOUHO MOJIHO U B CPOK,
HO C HEKOTOPBIMM HEZJ0paboTKaMu

«YZIOBJIETBOPUTENBHO» (2 Oaisia) — UMEIOTCS CYLLIECTBEHHbIE OTCTYIUIEHUSI OT TpeOOBaHUH K
pedepupoBanuio. B yacTHOCTH, TeMa OCBEIEHA JIUIIh YACTHYHO; IOMYIICHBI (JaKTHYECKHUE OIITHMOKU B
coJiepKaHuu pedepara WK Mpu OTBETE HA IOTIOTHUTEILHBIE BOTIPOCHI; BO BPEMS 3aIUTHI OTCYTCTBYET
BbIBOJI. OOydJaronuiicss BBITIOTHHUI OOJBIIYIO YacTh BO3JIOKEHHOW Ha HEro paboTel. JlomymieHs
CYIIIECTBEHHBIC OTCTYyIUICHU. JIOKyMeHTalus caHa Co 3HAYUTEIbHBIM OI03/1aHueM (0oJiee HeJIen ).
OTCYTCTBYIOT OTJEJIbHBIE (PPArMEHTBHI.

«HEYIOBJIETBOPUTEILHO» (MeHee 2 0aioB) — TemMa pedepara He pacKphITa, OOHAPYKUBACTCS
CYLIECTBEHHOE HEeMOHMMaHue Npoodaembl. OOyJaroniuiicss He BBIIOIHWI CBOU 33Jla4l WJIM BBITIOJIHUI
JIUIIb OT/AETbHBIE HECYIIECTBEHHbIE IOpYUYeHUs. JJoKyMeHTalus He cliaHa.

[IpumepHbIe TemMbl pedepaToB M0 JUCHUILINHE « Y IpaBI€HNE KaueCTBOM YCIYT B TOCTUHUYHOM
ousHece»

1. TenaeHUINH U OCOOEHHOCTH Pa3BUTHS MEXIYHAPOIHOTO PhIHKA TOCTUHUYHBIX YCIIYT.
2. CocCTOsIHME U MEPCIIEKTUBBI Pa3BUTHS TOCTHHMIL M MHBIX CPEJCTB pa3MellleHus B Poccuiickoi
deneparuu.
3. OcHOBHBIE OCOOEHHOCTH, MPOOJIEMbl U TEPCHEKTUBBl PAa3BUTHUS TOCTUHUYHON OTpaciu B
pernonax P®
4. IpunHiuns! oT60pa 0a30BBIX YCIYT IS CO3/IaHUS TOCTUHUYHOTO MPOIYKTA.
KoHuenus MapkeTuHra B Ipo€KTUPOBAHUN TOCTUHUYHOTO MPOIYKTA.
Texnonornu co3ganusi FOCTUHUYHOTO MPOIYKTA.
. OYHKIIMOHATBHO-OPTaHU3aI[MOHHAS CTPYKTYpa TOCTUHHUIIBI.
@DaxTopsl, BAUSIONINE HA ACITEIbHOCTh TOCTUHHUIL U IPYTUX CPEJICTB pa3MELICHHUS.
[IpaBuna npegocTaBieHUsl TOCTUHUYHBIX yciayr B Poccuiickoit ~ ®Depepanuu.
10. Tapudbl Ha MpoKUBAHHWE M BUABI CKHJIOK B TOCTUHUIIAX.
11. ®opmupoBanue cOBITOBOM cTpaTeruu. Kanamibl cObITa TOCTHHUYHOTO MPOJIYKTA.
12. OnpezneneHue u peanusaiys HEHOBOW CTPATETUHd B UHAYCTPUU FOCTENPUUMCTBA.
13. HopmaTuBHBIE TOKYMEHTHI, ICUCTBYIOIIHE B Chepe TOCTHHUYHOTO CEPBHCA.

Dcce npeacTapisgeT coboi T0KIaa Ha ONPEACTICHHYIO TeMY, BKIIOYAIOMIHNI 0030p
COOTBETCTBYIOIIUX JTUTEPATYPHBIX U APYTUX UCTOUHUKOB MJIM KPATKOE U3JI0KEHNE KHUTH, CTaThbH,
UCCIIEIOBaHUS, a TAKXKE TOKJIAJ C TAKUM U3JI0KEHHUEM.

Hanucanme u 3amura scce Ha ayAUTOPHOM 3aHSATUU HCIOJNB3YeTCS B JUCHUIUIMHE
«CtpaxoBaHue» B IelAX MpHOOpeTeHHus oO0ydJaromumcs HeoOxoauMoil mpodeccuoHamTbHON
MOATOTOBKH, Pa3BUTHUsI YMEHHS U HaBBIKOB CaMOCTOSTEIBHOIO HAYYHOTO TIOUCKA: H3YYECHHUS
JTUTEPaTyphl IO BEIOPAHHON TeMe CTPaXxOBOU AEATeIbHOCTH, aHATN3a Pa3IMYHbIX HICTOYHHUKOB U TOUYEK
3peHusi, 0000IIeHUs MaTepHralia, BbIACICHUS TTIaBHOTO, (OPMYIHPOBAHUS BBIBOJIOB H T. II.

C nmomomuipio 3cce oOydaroluiicss TIy0oke MOCTUraeT HauboJiee CI0KHbIE MPoOIeMbl JaHHON
TUCHMIUIMHBL, YYUTCA JIAKOHWUYHO H3JIaraTb CBOM MBICIH, MPaBWIbHO O(OPMIISATE padoTy,
JOKJIaJIbIBaTh PE3yAbTaThl CBOETO TPY/a.

IIpuMepHBIE TEMBI 3CCE:

1. BHyTpeHHHUN MapKETHMHI B CHUCTEME YIOPABJICHUA KAayeCTBOM YCIYr HUHIYCTPUH

rOCTENPUUMCTBA.

2. TloBbllIeHHE KOHKYPEHTOCIIOCOOHOCTH NPEANPUATUN UHITYCTPUU TOCTEIIPUUMCTBA Ha 0aze

Pa3BUTHUS BHYTPEHHETO MAapKETHHTA.

3. @®opMupoBaHHME MOJENE BHYTPEHHEI0 MAapKETUHIa Ha MPEANPUATUSAX HHAYCTPUU

rOCTENPUUMCTBA.

4. KiMeHTOOpPUEHTHPOBAHHBIN MOJX0/I B YIIPABIECHUHU MPEANPUITHEM FOCTEIPUUMCTBA.
PazpaGoTka Moaenu  BHYTPEHHETO  MAapKeTMHra Ha  NOPEONPUSTHH  HUHAYCTPHH
rOCTENPUUMCTBA.

6. KoHTakTHBII MepcOHaN Kak MAapKETUHIOBBIA  aKTUB  MOPEINPUSITAS  HHAYCTPUU
rOCTENPUUMCTBA.
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7. BHYTpEHHUH MapKETUHI B YIIPaBJICHUN BHYTPUKOPIOPATUBHBIMU PHIHKAMH IIPEANPUATHNA
UHIYCTPUU FOCTEIIPUMMCTBA.

8. MexayHapoHble MOJIENM MapKETHUHIa YCIYI U MX BIUSHUE HA Pa3BUTUE BHYTPEHHEIO
MapKEeTUHIa B UHAYCTPUHU FOCTEIPUUMCTBA.

9. Mertozpl 1 CpeICTBA MPOIBHKEHUE MPOIYKTa «pad0Ta» Ha BHYTPEHHUX PhIHKAX.

10. KoMmIu1ekc BHYTpEHHEr0 MapKETUHIa B UHAYCTPUHU FOCTEIIPUUMCTB.

TpeboBanms k 3cce:

[MoxroToBka M MmyOJIMYHAS 3aIIUTa ICCE CIIOCOOCTBYET (POPMUPOBAHUIO PEUEBOM KYIBTYPHI Y
OyayIero MarucTpa, 3aKperieHHIO ero 3HaHWiH, PA3BUTHIO YMEHHS CAMOCTOSATEIBHO aHAJIM3HPOBATh
MHOT000pa3HbIe 00IIECTBEHHO-MOTUTUIECKHE SIBICHUS UCTOPUU M COBPEMEHHOCTH, BECTH HAYYHYIO
MIOJIEMUKY.

BBenenue scce HeoOXxoauMoO 17 0OOOCHOBAaHUS aKTyalbHOCTH TEMbI M IPEANOJIAraeMoro
MeTo/1a paccyxieHusi. OCHOBHasI 4acTh 3CCE COJAEPIKUT PACCYXJIEHHUS M0 TEME, TO €CTh PaCKpbITUE
TEMbI, OTBET Ha MOCTaBJEHHbIE BOIPOCHI, apTyMEHThI, IPUMEPhI U Tak nainee. Bce cymiecTBeHHOE
cojiepkaHue pabOThl JTOJDKHO OBITh HW3JI0)KEHO B OCHOBHOM YacTU. 3aKIIOYEHHE 3CCE JIOJDKHO
COJIep’KaTh BBIBOJABI U PEKOMEHIAIMU MO BBIOPAHHOM TeMe HCCIeA0BaHMA. DCCe JOJDKHO OTBEYaTh
TpeOOBaHUAM YUTAOEIBHOCTH, OCIEA0BATEILHOCTH U IOTUYHOCTH.

OO61uit 066éM 3cce 5-7 muctoB (pudt 14 Times New Roman, 1,5 untepsan). [lons: Bepxuee,
HIDKHEe, mpaBoe, JeBoe — 20 mM. AO3ansbiii orctyn — 1,25; PUCYHKHM MOJDKHBI CO37aBaThCS B
LIUKIMYECKUX peJaKkTopax WiM Kak pucyHok Microsoft Word (crpynnupoBannsiif). TaGmuibt
BBITIOJTHATh TaONMMYHBIMU stueiikamu Microsoft Word. CkanupoBaHue pPHCYHKOB W TaOJHI[ HE
nomyckaetcs. BolpaBHUBaHMe TekcTa (IO HIMPUHE CTPAHMIIBI) HEOOXOIMMO BBIMOJIHATH TOJIBKO
CTaHJIaPTHBIMU CIIOCOOAaMHU, a HE C MOMOIIBIO MTPobenioB. Pa3Mep TekcTa B pucyHKax u Tabmunax — 12
KETJIb.

YposeHb opuruHanbHoCcTH TekcTa — 70%.

Kpurepuu onienku scce

5 Ga/ytoB CTaBUTCS, €CIM OOYYAIONIUHCS TPOSIBUI HWHHUIIMATHBY, TBOPYECKUW TOMIXOI,
CIOCOOHOCTH K IMyOJUYHON KOMMYHHKAIINH;

4 Oamra — oOydYaroUIuics IOCTaTOYHO TOJIHO, HO 0€3 TBOPYECKHUX HAXOJOK BBITIOJTHHII
BO3JIO)KEHHBIE Ha HETO 3a/1a4H;

3 Gayuta — 0OyJaromUiCs BHIMOTHUI OOJBIIYIO YaCTh BO3JI0’KEHHON Ha HETO PaOOTHI;

MeHee 3 0aIoB — 00yJarOIUHACS BBITOJHIII JIMIIB OT/ACIbHBIEC HECYIIECTBEHHBIC TIOPYUCHUS,

0 6amnoB — 3aJaHKE HE BBLIITOJIHEHO.

5.2. OnieHOYHBIC MaTEPHAIBI I PYOS)KHOTO KOHTPOJIS

PyOexxHbI KOHTPOJIb OCYILECTBIIAETCS IO OoJiee WIN MEHEe CaMOCTOSITEIbHBIM pa3jiesiaM —
y4eOHBIM MOAYJSM Kypca W HPOBOJUTCA MO OKOHYAHMHU M3YYEHHUS MaTepuaiga MOAYJS B 3apaHee
yCTaHOBJICHHOE BpeMs. PyOexHbIil KOHTPOJIb POBOJUTCS C LI€JIBIO ONPE/IeNIEHUs] KaUeCTBA YCBOCHHUS
MaTepuaia ydeOHOro Moayisl B 1ieJoM. B TeueHue cemecTtpa NMpOBOAMUTCS TPU TAKMX KOHTPOJBHBIX
MEpPONPUATHS 110 rPpaduKy.

B xauecTBe (hopM pyOeKHOTO KOHTPOJISI MOYKHO MCHOJIb30BaTh TECTUPOBaHHUE (ITMCbMEHHOE HITH
KOMITBIOTEPHOE), TPOBE/ICHHE KOJUIOKBIYMA MIJIM KOHTPOJIbHBIX Pa0boT. BeimosHsieMble paOoThl 10TKHBI
XPaHUTHCS Ha Kadeape TeueHUH y4yeOHOro rojia U mo TpeOOBaHHUIO MPEJOCTABIATECS B YTIpaBJiIeHUE
KOHTpoJIsl KauecTBa. Ha pyOekHble KOHTPOJIbHbIE MEPONPUSATHS PEKOMEHIYEeTCsS BBIHOCHTH BECh
IIPOrpaMMHBIN MaTepual (Bce pasienbl) Mo AUCHUIITUHE.

5.2.1. OGpa3ubl TeCTOB A1l pyOEKHOTO KOHTPOJIS U KPUTEPUU OLIEHKH

Bapuant Nel
1. Kakue Tpu KITFOYEBBIX TIOHSATHUS HCIIOIL3YIOTCS TIPU OMPEICIICHHH CEPBUCA:
a) ompoc, nmpodeccuoHaIn3M, Ka4yeCcTBO;
b) ycayra, cpoc, CelHaIncT;
C) AeATEIBHOCTb, IOTPEOHOCTH M YCIIyTa.



2. Kakwue rnaBHbie (pOpMBI YETIOBEYECKOH JCATEILHOCTH MOJI0KEHBI B OCHOBY KJIaCCH(DUKAIIIH

CEpPBHUCHOM JEATEIBbHOCTH:
a. MCCIe0BaTeNIbCKas;
b. morpeburenbckas (MoJIb30BaTEIILCKAs);
C. LIEHHOCTHO-OPUEHTALlIOHHASI.
3. K OCHOBHBIM ycCllyraM B TOCTUHUYHOM OM3HECE HE OTHOCUTCSI:
a) OpoHHpPOBaHUE HOMEPOB;
b) mpuem u pa3menieHue;
C) pacuer ImpH BhIE3IE.
4. K HanpaBiieHII0 KOMMYHHUKAaTUBHOW CEPBUCHOM JESITEIIBHOCTA MOKHO OTHECTH:
a) peKJamMHble YCIYyIH;
b) opranusamuio KoH}epeHIHii, BBICTaBOK, IEPErOBOPOB, 001IeHus B IHTepHeTe;
C) TCUXOJUArHOCTUKY.
5. ®aKTOpPHI, HE BIUSIONINE HA PA3BUTHE CEPBUCHOM JCSATEIBHOCTH:
a) YpOBEHb pPa3BUTHsI SKOHOMHUKHU U XO3AHCTBEHHAs! CUCTEMA;
b) Mopaib U KyIbTypHbIE TPAIULIUH, CJIOKUBIINECS B JTaHHOM OOIIECTBE;
C) OOIIECTBEHHBIE CTPYKTYPBI: MOJIUTUYECKUE TAPTUH.
6. B ueM 3akirogaeTcss HEOCSI3aeMOCTh YCIIYTH:

a) Tpoliecc NPeI0CTaBICHUS U MOTPEOIEHUs YCIYT TPOTEKAeT OJJHOBPEMEHHO, U IOTPEOUTENH

ABJIAIOTCSA HEMMOCPEACTBCHHBIMH YYaCTHUKAMHU 3TOT'0 IIPOIECCA;

b) yciyru He MOTYT OBITh TPOTECTUPOBAHBI U OLICHEHBI MPEXKIE, YeM MOKYIATENIb X OTUIATHUT;
C) OHHM BO MHOTOM 3aBHUCST OT KBAIM(PUKAIIUKA PAOOTHUKA, €T0 HHINBHUIYATbHO-THYHOCTHBIX

4epT U HACTPOCHHMUSI.

7. CocTositHHME YeIOBEKa, CKIIAIbIBAIONIEECs Ha OCHOBE MPOTHUBOPEUHS MEKIY UMEIOIMUMCS U

HEOOXOMUMBIM (MJIM TE€M, YTO KaXKETCS YeJIOBEKY HEOOXOIMMBIM) M TMOOYXIaromiee
NEeSITEIbHOCTH 10 YCTPAHEHUIO JAHHOTO MIPOTUBOPEUHSI, ITO:

a) crpoc;

b) moTpeOHOCTS;

C) MOTHBAIIHSL.

8. OTIMYUTENbHBIMH OCOOCHHOCTSIMU YCIIYT SIBIISTIOTCSI:

a) Hepa3pbIBHOCTH MPOU3BOJICTBA U NOTPEOICHUS YCIyTH;

b) HecoXpaHSIEMOCTb YCIIYT;

C) HEe3a0BIBaEMOCTh YCIYT.

9. o metonom unu Gopmoit 0OCITy>KUBAHUS CIIEAYET TIOHUMATh:

a) OmpeJesIeHHbIN CIIOCO0 MPeI0CTaBICHUS YCIYT 3aKa34yHKYy;

b) mpenocraBnenrne nHGOpPMAIK KIUEHTY,

C) OKa3aHHE yCIYT'H KIHEHTY.

10. CepBucHas A€STEILHOCTD — ITO:

a) aKTHBHOCTb JIIOJICH, BCTYMAIOIIUX B ClielU(UYecCKre B3aUMOICHCTBUSA IO peaTn3aluu
OOIIECTBEHHBIX, IPYMIIOBBIX U UHAUBUAYAIbHBIX YCIYT;

b) ympasienue npeanpusitueM chepsl cepBrca (Hanpumep, aBTOCEPBUCOM, OAaHKOM);

C) MPOAYKT TpyAa, MOJE3HbIHN 3PPEKT KOTOPOTO BHICTYHAET B popme ToBapa.

11. Ycnyra obGnagaer cieyromuMHi KaueCTBaAMU:

a) CIOCOOHOCTH K XPAaHEHHIO U TPAHCTIOPTUPOBKE;

b) HEOTIEeTMMOCTH OT CBOETO UCTOYHHUKA,

C) HEHW3MEHHOCTBHIO KauecTBa.

12. K HEKOMMEPUYECKUM YCIIYTaM OTHOCSIT:

a) YCIyTH IpeaNpUsTUi Typu3Ma 1 OT/AbIXa;

b) ycmyru opramzanuii 00IIeCTBEHHOTO MTUTAHUS;

C) yCIyru GIaroTBOPUTENbHBIX (POHJIOB.

13. Lenbio cepBUCHOM ACSITEIBHOCTHU SBISETCS:

a) YAOBJIETBOPEHHUE YETIOBEYECKHX MOTPEOHOCTEN;

b) uccrenoBaHue phIHKA YCIIYT;

C) MPOU3BOJCTBO YCIYT.

€ro K



14. KOHTaKTHOM 30HOU HE SBJISETCS:

a) 30HA peMOHTA OBITOBOW TEXHUKH,

b) pabodee MecTo mapuKmMaxepa;

c) pabouee MECTO CTOMATOJIOTA.

15. Tlony4yenue yciyru 63 IMYHOTO B3aUMOJCHCTBHSI C HCTIOTHATEIIEM YCIYTH HA3bIBAIOT:

a) OECKOHTAKTHBIM;

b) dopmanbHbIM;

c) OecIIaTHBIM.

16. ®usnyeckue NOTPeOGHOCTH 3TO MOTPEOHOCTH B:

a) B OOIIECTBCHHOM JIEATEITLHOCTH,

b) BO cHe;

C) B TBOPYECKOI NESTEIBHOCTH.

17. Metoap! ynoBieTBopeHus chepoil cepBrca 4eI0BeYECKUX NOTPEOHOCTEM:

a) OECKOHTaKTHOE 00CTY)KMBaHUE;

b) dupmennoe oOcimyxuBaHUE;

¢) HedopManbHOE 00CITyKUBAHHE.

18. Tlpouecc npUHATHS pelleHns TOTPEOUTENEM COCTOUT U3 CIEAYIOIINX CTa IHIA:

a) TTOMCK MH(POPMAIINH, OCO3HAHKE TTPOOIIEMBI, OIIEHKA BAPUAHTOB, PEIIICHUE O TTOKYTIKE.

b) oco3nanue mpoOIEeMBbI, TOUCK HH(DOPMAITH, OIIEHKA BAPUAHTOB, PEIICHHUE O MOKYIIKE,
peakius Ha TIOKYIIKY.

C) peakIus Ha MOKYIKY, TOUCK WH(OPMaIIMK, OCO3HAHHE MPOOJIEMBI, pEIIIEHUE O TIOKYTIKE,
peaKius Ha TIOKYIIKY.

19. B mpakTr4eckoi MCUXOJIOTHUH BBIJIETSAIOT YETHIPE MEKIMYHOCTHBIX paccTosiHUsL. UHTHMHOE

paccTosiHue - OOIIeHUe OJU3KUX WM XOPOIIIO 3HAKOMBIX JIFOICH.
a) 0—45cwm;
b) 45—120 cm;
c) 120 -400 cm.
20. ®paH4al3uHT 3TO:

a) KOMIaHHUS-BIIaJelNel] U3BECTHON TOProBOM MapKu pa3peliaeT APyroi KOMIaHUKM CTaBUTh 3Ty

TOProBYIO MapKy Ha CBOIO IIPOAYKIIMIO, HO MPU 3TOM MOJIYy4aeT MPaBo KOHTPOJIS KauecTBa
MPOJIyKIIMU, IEPBOHAYAIIBHBIN B3HOC U MPOIEHT OT BaJIOBON MPUObLIN. ;

b) xoMmaHus-BIaIeNel] U3BECTHOM TOPrOBOM MapKu pa3peniaeT Apyroil KOMIaHUU CTaBUTh ATY

TOProBYIO MapKy Ha CBOIO MPOIYKIIMIO, HO TIPH 3TOM IOJIy4aeT IpaBO KOHTPOJIS KauecTBa,;

C) KOMITaHHA-BIIaJIeJel] U3BECTHOM TOProBOW MapKH IPOJIAET TOPrOBYIO MapKy APYTroi
KOMITaHUH.

21. Buemrnue (axkTopsl, BIUSIOUINE HA IIOKYNATEIbCKOE TOBEICHHUE:

a) COIMANBHBIN CTATYC;

b) BeITONA;

C) MOTHB.

22. XapakTepucTuka YCIyT:

a) HeOoIpeeTIeHHOCTh KauyecTBa;

b) Moryt HakamIMBaTHCS;

C) mepemaya COOCTBEHHOCTH.

23. XapakTepucTHKa TOBapOB:

a) HEOJHOPOJHOCTb;

b) MHIMBHYaIbHOCTD;

C) 0CS3aEMOCTb.

24. Bunel cepBuca 1o coaepkanuio padot. JXKectkuit cepBuc 310:

a) BKJIIOYAET B ce0s BCE YCIYTH MO MOJIEpKaHUIO pab0TOCTIOCOOHOCTH, OE30TKa3HOCTH 1
3aJJaHHBIX TapaMEeTPOB pabOTHI (BHIMOJIHEHNE HOPMATHBOB, PETTIAMEHTUPYIOIIUX BBIITOJHEHHUE
YCIyrh);

b) BKJIIOUAET KOMIUIEKC MHTEIJUIEKTYaJIbHBIX YCIYT, CBA3aHHBIX ¢ Oosiee 3pPeKTUBHOI
SKCIUTyaTalfei ToBapa B KOHKPETHBIX YCIOBUAX pabOThI Y JAHHOTO MOTPEOUTENIS, @ TAKKE C
pacuupeHuemM chepsl MoJIe3HOCTH TOBapa ISl Hero;



C) CEepBHC HE CBS3aH C MPOJAAHHBIM TOBAPOM, OKa3aHHOM yCIYyroH, a HaleJeH Ha MO IepyKaHue
XOPOIIUX B3aMMOOTHOIIICHUH C TOTPEOUTENIEM.

25. Pa3paboTKa HOBBIX TOBAPOB M YCIIYT: CXOACTBA U pa3nudus. OCHOBHBIE CXOJCTBA!

a) pa3pabaThIBArOTCA ISl TOTO, YTOOBI 00ECIICUNUTh perIeHre MpoOIeM NOKyImaTes,
YIOBIIETBOPEHHE WM BBITOTY;

b) COOTBETCTBHE TEXHUYECKHM YCIIOBHUSM U CTaH/IapTaM:

¢) TpeOyeT MHOTHX PECYPCOB, TAKHX KaK ChIPhE, OTy(hadpuKaThl, paboyast CHIIa U SHEPTUsL.

Bapuant Ne2

1. Kakue u3 mepeuyucIieHHBIX yCIyr B KIaCCH(HMKAIUHU, MPUHATOW Y POCCHUCKHX YYCHBIX, HE
BKJTIOYEHBI B CEPBHUCHYIO JCSTEIBHOCTH IO chepaM ee OCYIIeCTBICHUS:

a) KUJIHAITHO-KOMMYHAJIbHBIC YCITYTH,

b) Hay4yHO-MCCIEI0BATENbCKUE YCIIYTH;

C) YCIyTH CHUCTEMBI 00pa30BaHus, KYJIbTYpPbl, TYPUCTCKO-IKCKYPCUOHHBIE YCIYTH;

2. Kakue rnmaBHBIE ()OPMBI YEITOBEUYECKOH NIEATETHHOCTH IMOJIOKEHBI B OCHOBY KJIaCCH(PUKAIUU
CEpPBHUCHOM JEATEIbHOCTH:

a) MarepualbHO-TIpeoOpazoBaTeIbHas;

b) uccnemoBarenbckas;

C) moTpeduTenbcKas (I0JIb30BaTeIbCKas);

3. Kakue 13 mepedyrcieHHbIX YCIyT pecTopaHa OTHOCSTCS K BCIIOMOTaTeTbHBIM?

a) PesepBupoBaHHE CTOJIMKOB;

b) Bri30oB Takcu;

¢) KongummonupoBaHnue BO3myxa;

4. Pexnama, sKkcnepTH3a, MCUXOJAMArHOCTHKA, HMHUIKMEUKEPCKHUE YCIYI'H, XYA0KECTBEHHO-
0(OPMHTEIIbCKUE YCIYTH — 3TO 00JIaCTh CEpPBHUCA B:

a) MaTepualbHO-TIPEOOpa30BaTEIHHON JAEATEIHHOCTH;

b) mo3HaBaTeIbHON JEATEIHHOCTH;

C) LEHHOCTHO-OPHEHTAIMOHHOM e TeIbHOCTH;

5. Nepapxust moTpeOHOCTEN NIpeIcTaeT B BUJIE JICCTHUIIBI U3 TIATH CTYIICHEH:

a) TOTPeOHOCTh B caMOpeaHn3aluy (CaMOYTBEP)KJICHUHM) TMOTPEOHOCT, B 0€30MacCHOCTH M
OylaronoJiydn, (pu3noIOrudecKrue MoTpPeOHOCTH, MOTPEOHOCTh B JIFOOBU (IIPUHAIICHKHOCTH KOMY-
1160), MOTPEOHOCTh B YBAKCHUH;

b) ¢usmonornyeckue MOTPEOHOCTH, TMOTPEOHOCTH B OE30MACHOCTH U OJAroIOJIy4HH,
MOTPEOHOCTh B JIFOOBU (MPUHAIICKHOCTH KOMY-JIH00), MOTPEOHOCTh B YBa)XCHUHU, NMOTPEOHOCTH B
caMopealn3aIuy (CaMOyTBEP)KICHHH ),

C) MOTPeOHOCTH B JIFOOBH (MIPUHAIIEKHOCTH KOMY-JIN00), MOTPEOHOCTh B YBaXKEHHUH,
noTpeOHOCTh B 0€30TIACHOCTH ¥ OJIAarOTIOJIYYHH, IIOTPEOHOCTh B CAaMOPEaTu3aluu
(camoyTBepkACHUHU), PUIUOIOTUYECKUE TOTPEOHOCTH.

6. JlokaibHOE IPOCTPAHCTBO, TJIC UCTIOJIHUTEIb YCIIYTH B3aUMOJICHCTBYET C IOTPEOUTEINEM,
3TO:

a) KOHTaKTHasl 30Ha,

b) 3ai oxxumaHus;

C) KOMHATa JJisl IOCETUTENEH.

7. B uem 3akito4aeTcs HeCOXPaHSIEMOCTh YCIIYT:

a) Tmpoiiecc MPeA0CTaBICHHS U OTPEOIEHUS YCIYT MPOTEKAET OJTHOBPEMEHHO, ¥ IOTPEOUTENH
SIBJITFOTCSI HETIOCPEACTBEHHBIMU YYaCTHUKAMHM TOTO MPOIIECCca;

b) ycayru He MOTYT OBITH TPOTECTHPOBAHBI M OLICHEHBI TIPEXKIE, YeM MOKYTaTeIh UX OIUIATHT;,

C) OHHU BO MHOTOM 3aBHUCST OT KBaJ(pukanuu paboTHUKA, €M0 WHAUBHUIYaTbHO-THYHOCTHBIX
4epT U HACTPOCHUSL.

8. OTIMYUTENEHBIMH OCOOCHHOCTSIMU YCITYT SIBIISIOTCS:

a) HEOCs3aeMOCTh YCIIYT;

b) Hepa3pBIBHOCTH TPOU3BOJICTBA U MOTPEOICHUS YCIYTH,

C) He3a0bIBa€MOCTH YCIIYT.

9. O6cnmyKUBaHUE 3TO:



a) JIeATEIbHOCTD UCIIOJIHUTENS IPU HEMOCPEACTBEHHOM KOHTAKTE C MOTPEOUTENEM YCIIYTH;
b) okazaHue ycIyru MoTpeoUuTeto;
C) KOMIUIEKC Mep IO 00CTYKUBAHUIO HACEIICHHUSI.
10. CepBuc — at0:
a) 9TO 0cOOBI BUJI YEIOBEUECKOH AEATEIbHOCTH, KOTOPBIN HAIIPABIICH HA YIOBJIETBOPEHHUE
noTpeOHOCTEH KIIMEHTA ITyTeM OKa3aHUs YCIIyT;
b) moboe MeporpusTHE WIN BBIT01a, KOTOPBIE OJJHA CTOPOHA MOYKET MPEIOKUTH IPYTroi;
C) TPEeanpoaaKHOE U TapaHTUUHOE OOCITYyKHBaHHE.
11. [Ipon3BOACTBEHHBIE YCIYTH — ITO:
a) yciayru 6aHKOB, CTPAXOBBIX KOMITAaHUH;
b) MHXUHUPUHT, 0OCTYKHBaHHE 000PYAOBAHNUS, JIN3UHT;
C) TaCCaXKUPCKUN TPAHCIIOPT, TOPTOBIIs, 00pa3oBaHUE.
12. Ycayru no peructpaiuy TpaHCHOPTHBIX CPEJICTB SBIISIIOTCSL:
a) TOCYIapCTBEHHBIMU;
b) uneanbHBIMU;
C) CMEIIaHHBIMH.
13. KonrtakTHas 30Ha — 3T0:
a) J1F000€ MECTO, TJIe MPOU3BOIUTHCS YCIIYyTa,;
b) MecTo, e yciyra MOXeT XPaHUThCS,
C) OIpenerIeHHOE MECTO KOHTAKTa KIIMEHTa U COTPYJHUKA CEPBUCHOM Cephl.
14. YcTHOE WM MUCbMEHHOE BBhIpa)keHUE MPETEeH3UN MOTpeOrTes 10 MOBOAY 00CTYKUBAHUS —
310!
a) TIOMCK MIOHUMAaHUS;
b) MpuU3BIB K COBECTH;
) xamooa.
15. ConmanbHble TOTPEOHOCTH 3TO MOTPEOHOCTH B:
a) B CAMOBBIPAKEHUH;
b) B mo3HaHuwy,
C) BIKHWIbE.
16. MeTtozs! ynoBieTBopeHus chepoil cepBHca YEIOBEUECKHX MOTPEOHOCTEH:
a) oOcimy)KHBaHUE HA JIOMY;
b) MHIUBUIYaTEHOE O0OCTY)KUBAHUE;
C) MUCBMEHHOE 0OCITy)KHBaHHUE.
17. IIpouecc npuHATHUS pELICHUS TOTPEOUTENEM COCTOUT U3 CIEAYIOUINX CTaIui:
a) MOKCK MH(OPMAIINH, 0CO3HAHHE TIPOOIEMBI, OIIEHKA BAPUAHTOB, PEIICHHE O MOKYITKE.
b)peakius Ha HOKYIIKY, MOUCK WH(OPMALIMU, OCO3HAHKE MTPOOJIEMBI, PEIlIeHUE O MOKYIIKE,
peaxius Ha MOKYTIKY.
C) 0cO3HaHue MpoOIEMbl, TOUCK HH(GOPMAIINH, OIICHKA BAPUAHTOB, PEIICHUE O TIOKYIIKE, peaKIus
Ha MOKYIIKY.
18 . B mpakTuuecKoil CUXOJIOTUH BBIACSIOT YEThIPE MEKIUNYHOCTHBIX PACCTOSHUA.
[lepconanbHast TUCTaHIMS - HOPMAIbHOE PACCTOSIHUE U1 OOIICHHS 3HAKOMBIX JIFOJICH. .
a) 0—45cwm;
b) 45— 120 cm;
c) 120 —400 cm.
19. ®panvail3uHr 3T10:
a) KOMIIaHMS-BJaJleNIel] U3BECTHOW TOProBOM MapKH MPOJaeT TOProBYyIO0 MapKy JApyroi
KOMIIaHHH.
b) xommaHus-BiIaeNel] U3BECTHON TOProBOM MapKu pa3pelaer Apyroid KOMIAaHUU CTABUTH 3Ty
TOProBYIO MapKy Ha CBOIO NMPOIYKIMIO, HO TIPU 3TOM IMOJY4aeT MpaBo KOHTPOJIS KauecTBa
C) KOMIIaHMSA-BJIaJIeNIel] U3BECTHOM TOPTrOBOM MapKH pa3peliaeT Ipyroil KOMIaHUU CTaBUTh ITY
TOProBYIO MapKy Ha CBOIO MPOJIYKIIMIO, HO IPU 3TOM IOJTy4aeT MPaBO KOHTPOJIS KauecTBa
POIYKIMH, IEPBOHAYAIBHBIA B3HOC U MPOLIEHT OT BAJIOBOM MPUOBLIH.;
20. KagecTBO ycayr TECHO MEPEIIETAETCS:
a) C COBEpIICHCTBOBAHUEM YIPABIEHUECKHX OIEpalvii BHYTPU CEPBUCHOTO MPEAPUSATHS;



b) co chamaHCHpPOBaHHBIM COOTHOIIEHUEM IICHBI M KaUeCTBa PO TyKIIUH;

C) €O CTaHJapTH3aIMeN yCIyr 1 6€30MaCHOCTHIO IpoIiecca 00CITyKUBAHUSI.

21. Baeurnue (akTopsl, BIUSIOIIKE HA TIOKYIATEIECKOE TOBEICHUE:

a) pedepeHTHBIE TPYIIIILI;

b) xomdopr;

C) NPECTUK.

22. XapaKkTepuCcTHKa YCIYT:

a) JESITEeIbHOCTD, MPOLIECC;

b) mpou3BOACTBO, XpaHEHHUE U PACTIPECTICHIE OTACICHO OT MOTPEOICHHS;

C) MOJIy4aeT TOJIbKO OJIMH MOKYIIATEeNb €THHOXKIbI.

23. XapakTepucTuka TOBapOB:

a) MoTpedUTeNb y4aCTBYET B IPOU3BOJICTBEHHOM IPOLIECCE;

b) mpou3BOACTBO U MOTPEOIEHHUE OCYIIECTBIISIOTCS OJHOBPEMEHHO;

C) mepenaya COOCTBEHHOCTH.

24. Buppl cepBuca 0 coAepKaHUIO paboT. MArkuii cepBuc 3T10:

a) BKJIIOYAET B ce0Os BCE YCIIYTH IO MOAJEPKaHUI0 Pab0TOCTIOCOOHOCTH, O€30TKa3HOCTH 1
3aJJaHHBIX TApaMeTPOB pabOTHI (BBITIOJHEHNE HOPMATHBOB, PETJIAMEHTUPYIOIINX BBITTOJHEHHE
YCIyrn);

b) BKIIIOYAET KOMILIEKC UHTEIIEKTYaJIbHBIX YCIYT, CBSI3aHHBIX ¢ OoJiee A3 PEeKTUBHOI
AKCIUTyaTaIfei ToBapa B KOHKPETHBIX YCIOBHAX pabOTHI Y JAHHOTO MOTPEOUTEIIS, a TAKKE C
pacmupeHueM chepsl MoJIe3HOCTH TOBapa ISl Hero,

C) CEepBHC HE CBSI3aH C MPOJaHHBIM TOBAPOM, OKa3aHHOM yCIYTroH, a HaleJIeH Ha MO IepiKaHue
XOPOIINX B3aMMOOTHOIIIECHUH C TOTPEOUTEIIEM.

25. Pa3paboTka HOBBIX TOBAPOB M YCIIYT: CXOJCTBO U paznuyusi. OCHOBHBIC pa3TUIHSL:

a) pa3pabaThIBAIOTCS ISl TOTO, YTOOBI 00ECTICUNTh PEIICHHE MPOOIEeM TTOKYIaTeIs,
YIIOBJIETBOPEHHUE UJIH BBITOLY;

b) cooTBEeTCTBHE TEXHUUECKHM YCIOBUSM U CTAHAAPTAM;

C) MPOAYKT YETIOBEYECKOH JESATEIHOCTH.

Bapuant Ne3

1. Kakue W3 mepeyucieHHbIX yCiayr B KiacCU(pUKAIUU, MPUHATON y POCCUNUCKUX YYEHBIX, HE
BKJIIOUEHBI B CEPBUCHYIO JESATENBHOCTH MO chepaM ee OCYIIECTBICHHUS:

a) OBITOBBIE YCITYTH;

b) yciayru rpy30Boro u naccakupckoro TpaHCIopTa, CBS3H;

C) yHpaBlIEHUECKUE YCIYTH;

2. Kakue rinaBubie (popMBI 4ETIOBEUECKO 1EATEIHHOCTH MOJI0XKEHBI B OCHOBY KJIacCH(UKALIUN
CEpBHUCHOM JEATEIbHOCTH:

a) McClIeIoBaTeNnbCKas;

b) moTpebuTenbekas (Moabp30BaTENILCKAS);

C) KOMMYHHKaTuBHas (0OIIeHHe).

3. Uto Takoe TpaHchep?

a) Ilokynka u JocTaBKa OUIIETOB;

b) Bcrpeua u npoBol;

¢) DKCKYPCHOHHBIE YCIIyTH.

4.BolaenuTe ABa INIaBHBIX YPOBHSI CEpBHCA B T03HABATEIBHOM JEATEIbHOCTH:

a) SMIMPUYECKUIN U TEOPETUUECKHIA;

b) olLleHOYHBII U UHPOPMALIMOHHBIN;

C) aHAJIUTHYECKUI U IKCTIEPTHBIN.

5. Uepapxus motpeGHOCTEH mpeacTaeT B BUE JECTHHUIIBI U3 MATH CTYICHEH:

a) MOTPEOHOCTh B YBAXCHUH, (PU3MOIOTHUECKHE TOTPEOHOCTH, MOTPEOHOCTh B CaMOpeaIn3aluu
(caMOyTBepXk/I€HHUH) MOTPeOHOCTh B 0€30MacHOCTH M OJIaronojy4uu, HOTPeOHOCTh B JHOOBU
(MpUHAUIEKHOCTH KOMY-JIN00);



b) moTpebHOCT, B JIOOBH (NMPUHAMICKHOCTH KOMY-THOO0), TOTPEOHOCTh B YBaKCHHH,
moTpeOHOCT, B 0O€30macHOCTM ¥ OJNaromojy4ud, TOTPEOHOCTH B caMOpeaTH3aIuu
(camOoyTBepk)ACHUHN ), PUINOJIOTUIECKUE TIOTPEOHOCTH.

¢) ¢u3mosornYecKue NOTPEOHOCTH, MTOTPEOHOCTH B 0€30MACHOCTH U OJIaronoIydnH,
MOTPEeOHOCTH B JIFOOBU (MMPUHAIICKHOCTH KOMY-TTH00), MOTPEOHOCTh B YBAXKEHUH, MOTPEOHOCTH B
camopeanu3aluu (CaMOyTBEpKACHUN).

6. COBOKYITHOCTb MPEeIpUATHI c(epbl CepBHCa U UX CEPBUCHAS IESITEIHLHOCTD — 3TO:

a) mHIyCTpHs cHepsl YCIIyT;

b) urppacTpykTypa cepsl ycuyr;

C) MHJICTpHUs CEpBHUCA.

7. OCHOBHOE ¥ IPUHIMITHAIBHOE OTIUYHE YCIIYTH OT TOBApa 3aKII0YACTCS B CIICAYIOIIEM:

a) 9TO OTYYXJIECHHBIN OT MPOU3BOJUTENS PE3YIBTAT TPY/A;

b) 3TO mepenaya MPoayKTa B ONTOBYIO i POZHUYHYIO TOPTOBIIIO U MOCTIEIYIOIAst €ro Mpoaaxa;

¢) dakTUYeCKH MPOU3BOJICTBO COBMEIIEHO C MOTPEOIICHHUEM.

8. OTINYUTENBHBIMU OCOOEHHOCTSIMU YCIIYT SIBJISIIOTCSI:

a) Hepa3pBIBHOCTH MPOM3BOCTBA U TIOTPEOJICHHUS YCITyTH;

b) HecoXpaHIEMOCTb yCIyT;

C) He3a0bIBAEMOCTD YCIIYT.

9. Cdepa obcayKMBaHUS HACEICHUS — ITO:

a) COBOKYITHOCTH IPEANPHUATHI, OpraHU3aIui U PU3NICCKHX JIUII, OKa3bIBAFOIIHUX YCITYTH

HaCEJICHUIO;
b) IeATEIEHOCTH MPEANPUATHI U OpraHU3aIlui, HalIPaBJICHHUS Ha yIOBJICTBOPCHHE
noTpeOHOCTEH
HACEJICHHS U HHOCTPAHHBIX TPAXKIAAaH B TYPHUCTCKUX U 3KCKYPCUOHHBIX YCITyTax;
C) AEATEILHOCTH UCIIONHUTENS P HETIOCPEACTBEHHOM KOHTAKTE C TIOTpeOHUTEIeM
YCIIYTH.

10. Ycnyra — ato:

a) JTr000€ MEPONPHUSATHE WITH BHITO/Ia, KOTOPBIE OJIHA CTOPOHA MOYKET MPEJIOKHUTD APYron U
KOTOPBIE B OCHOBHOM HEOCS3aeMbl U HE TIPUBOJIAT K 3aBJIAZICHUIO YeM-JTH00;

b) ocsi3aeMbie eiCTBYS, HAPABJICHHBIC HA TOBAP WM YEJIOBEKA,;

C) 3TO 0cOOBI BUJI YEITOBEYECKOH ACATEIIPHOCTH, KOTOPBIA HAIIPABIICH HA YIOBJICTBOPEHHUE
MoTpeOHOCTEH KIIMEHTAa ITyTeM OKa3aHUs YCIyT, BOCTPEOOBAHHBIX OTICIbHBIMU JIFOJIbMH,
COLMAIBHBIMYU TPYIINA WIH OPTaHU3AIUSIMHU.

11. OGuiecTBEHHBIMHU YCIYTaMHU SIBJISTFOTCSL:

a) TEJICBUJCHHE, a0, 00pa30oBaHHUE;

b) yciyru, cBsI3aHHBIE C JOCYT'OM;

C) YCIYTH, CBSI3aHHBIE C TPAHCIIOPTOM.

12. K 51€ruTUMHBIM yciayraM OTHOCST:

a) HeJeralbHbIC YCIIYTH;

b) yciyru, UMeroIe KpUMUHATBHBIH OTTEHOK;

C) yclyrd, 0Jo0psieMble TOCy1apCTBOM U OOIIECTBOM.

13. KOHTaKTHOW 30HOM MOKET CUUTATHCA:

a) CTOMKa aJIMUHUCTPATOpPa B TOCTUHUIIE;

b) 1ex mo peMoHTy 000py10BaHuUS;

C) CTpouTeNnbHasl TUIOMIAIKA.

14. Tlepuon BpeMeHH, B TeUEHUE KOTOPOTO MOTPEOUTENb B3aUMOICHCTBYET C UCTIOTHUTEIEM
YCIYTH 3TO:

a) HOpPMAaTUBHOE BpeMS;

b) Bpems 0OcTyKUBaHMS;

C) pecypcHoe Bpemsi.

15. OnHOM U3 CYIIHOCTHBIX OTJIMYUHN YCIIYTH OT TOBapa SBISICTCS:

a) paznu4He MECT XpaHCHHUS,

b) Goiiee BEICOKAsi CTOUMOCTD;

C) COBMeEIEHHE POU3BOCTBA U MOTPEOICHMS.



16. MnTennexTyansHbie TOTPEOHOCTH 3TO MOTPEOHOCTH B!

a) oOpa3zoBaHHH;

b) B camMOBBIpa)KeHHU;

C) B IHUIIE.

17. MeTopl yaoBIeTBOpeHuUs cpepoii cepBUCa YETOBEYECKUX MMOTPEOHOCTEH:

a) camMoOOCITy>KHBAHUE;

b) dbupmerHOE 00CTY)KHBAHNUE;

C) MHIUBUAYaJIbHOE OOCITY’KMBAHUE.

18. Ilpouecc npuHATHS pelIeHNs TOTPEOUTEIEM COCTOUT U3 CIEAYIOIIUX CTaIUiL:

a) 0co3HaHME MPOOIIEMBI, TOUCK HH(OPMAIIHH, OIICHKAa BAPUAHTOB, PEIICHUE O TIOKYIIKE,
peaxius Ha TOKYIIKY;

b) peakius Ha MOKYIKY, TOUCK HH(POPMAIIMU, OCOZHAHKE MPOOIJIEMBI, pEIIIEHUE O TIOKYTIKE,
peaxIus Ha TOKYIIKY;

C) MOUCK MH(OPMAIMHU, 0CO3HAHUE MMPOOIIEMBI, OTIIEHKA BAPUAHTOB, PEIICHUE O MOKYIIKE.

19. B npakTr4uecKoi MCUX0JIOTHUH BBIICISIOT Y€ThIPE MEKITMIHOCTHBIX PACCTOSHHUS.
CoumanbHast TUCTaHIUA - (OPMaJIbHBIE BCTPEYH B OOIIECTBEHHBIX MECTaX. .

a) 120 —400cwm;

b) 45 —120 cm;

c¢) 400 - 750cm.

20. ®paH4ali3uHT ITO:

a) KOMIaHUS-BIIaJeNiel] U3BECTHON TOPrOBOM MapKu pa3peliaeT APyroil KOMIaHUM CTaBUTh 3Ty
TOProBYIO MapKy Ha CBOIO ITPOAYKIIMIO, HO MPU 3TOM MOJY4aeT MPaBo KOHTPOJIS KauecTBa
PO TyKITHH, TIEPBOHAYAIBHBIN B3HOC W TIPOIICHT OT BaJIOBOW MPHUOBLIH. ;

b) KomMmaHUsA-BIAENICI] U3BECTHON TOPrOBOM MapKH MPOJACT TOPTOBYIO MapKy APYTrOM
KOMIIaHHH.

C) KOMIMaHHUS-BIIaJelel] U3BECTHON TOProBOM MapKu pa3peliaeT APyro KOMIaHUKM CTaBUTh 3Ty
TOProBYIO MapKy Ha CBOIO IPOAYKLIMIO, HO MPU 3TOM MOJIYy4aeT MIpaBo KOHTPOJI KayecTBa.

21. Bayrpennue GhakTophl, BIUSIONIAE HA TIOKYMATEIbCKOE MOBECHHE:

a) COILMAILHBINA CTATYC;

b) kynbTypa;

C) TPECTHXK

22. XapaKkTepucTHKa YCIYT:

a) MoTpeduTesb yuacTBYET B POU3BOJICTBEHHOM IPOLIECCE;

b) mpou3BOJACTBO, XpaHEHHUE U pacIpeiesieHrne OTACIECHO OT MOTPEOICHNUS;

C) mepenada COOCTBEHHOCTH.

23. XapakTepucThKa TOBapOB:

a) MoTpeduTesb yuacTBYeT B POU3BOJICTBEHHOM IPOLIECCE;

b) UHAMBUYaTbHOCTD;

C) mepenada COOCTBEHHOCTH.

24. Bwuabl cepBuca 1o cojaepxanuto padot. KocBeHHBIN cepBUC ITO:

a) BKJIIOYAET B ce0sl BCE YCIYTHU M0 MOIEP>KaHUI0 paboTOCTIOCOOHOCTH, OE30TKa3HOCTU U
3aJJaHHBIX TApaMeTPOB pabOThI (BBINOJHEHHE HOPMATHUBOB, PETIIAMEHTUPYIOLIUX BBIIIOJHEHUE
YCIyrH);

b) BKIIIOYAET KOMILIEKC HHTEIIEKTYaIbHBIX YCIYT, CBSI3aHHBIX C OoJiee 2PPeKTUBHOM
SKCIUTyaTaIlei ToBapa B KOHKPETHBIX YCIOBUSAX pabOThI y JaHHOTO OTPEOUTENs, a TAKKe C
pacmupeHreM cQepsl MoJIe3HOCTH TOBapa Il HETO;

C) CepBUC HE CBsI3aH C MPOJAHHBIM TOBAPOM, OKa3aHHOMW YCIYTOM, a HalleJIeH Ha TMOJIep KaHne
XOPOIIUX B3aUMOOTHOIIEHHUH ¢ TOTPEOUTEIEM.

25. Pa3paboTka HOBBIX TOBAPOB U YCIIYT: CXOJICTBO ¥ pa3nuyusi. OCHOBHBIEC Pa3IAYHSL:

a) pas3pabaThIBarOTCA sl TOTO, YTOOBI 00ECTIEUUTh pelIeHUe MPoOIeM MoKynarTess,
yIIOBJIETBOPEHHUE HITU BBITOJIY;

b) cOOTBETCTBUE TEXHUYECKUM YCIOBHUSIM U CTaHAAPTaM;

C) MPOAYKT YEJIOBEYECKOW JeITENbHOCTH.



KJIFOUU K TECTOBbLIM 3AJIAHUAM

BapuantNel: 25-b.
1-c,
2-c, Bapuant Ne3:
3-a, 1-c,
4-b, 2-¢,
5-c, 3-b,
6-c, 4-b,
7-c, 5-¢,
8-b, 6-c,
9-a, 7-c,
10-a, 8-b,
11-Db, 9-a,
12-¢, 10-c,
13-a, 11-a,
14-a, 12-c,
15-a, 13-a,
16-b, 14-b,
17-a, 15-c,
18-b, 16-a,
19-a, 17-a,
20-a, 18-a,
21-a, 19-a,
22-a, 20-a,
23-c, 21-c,
24-a, 22-a,
25-a. 23-c,
24-c,
BapuanTNe2: 25-b.
1-b,
2-a,
3-b,
4-c,
5-b,
6-a,
7-c,
8-a,
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12-a,
13-c,
14-c,
15-a,
16-a,
17-c,
18-,
19-c,
20-c,
21-a,
22-a,
23-¢,

24-D,



5.2.2. Bompocsl i mpoBEACHUSI KOHTPOJIbHOM paboThI (KOJUIOKBUYMA) 110 PEHTHHTOBBIM
TOYKaM

KonTtpomupyemas komnerenus [IKC-1, ITKC-2.

Tewma 1. [Ipeamer, Ha3HAUCHUE, 1IEJIH, 33]IaYH U COICPKAHUE Kypca.

Knaccugukamnus mokasareneil kadecTsa ¥ MeTOIbI HX onpeaeneHus [louaTus u onpeaeneHus
cdepbl kauecTBa yciyr. Poiib kadecTBa B coBpeMeHHOM cormyme. Llenu u 3agayum kypea. [Ipeamer
Kypca. CyObeKTUBHOCTD BOCTIPHATHS MOTpeOUTENeM KadecTBa ycayr. CBsi3b MEKIY KaU€CTBOM U
3pPEKTUBHOCTBIO TPOU3BOACTBA. [IOHATHE CHUCTEMHOTO YIpaBJIEHUS KadyecTBOM. I pamarus
kauecTBa. OCOOEHHOCTH BOCHPUATUS KauecTBa YCIYI: TYPUCTCKUX, SKCKYPCHOHHBIX, CPEJICTB
pa3MenieHus, oOIIeCTBEHHOTO NMUTaHusa U Jp. HemarepuanbHbIl xapakTep CEpBHUCHON YCIIYTH,
TPYOHOCTH B U3MEPEHUH U coM3MepeHnu. B3aumoeiicteue npoiasua u NoKynaTess.

Jluteparypa [1,2,3,4,5]

Tema 2. HopmatuBHO - mpaBoBoe o0ecrieueHne KauecTBa yCIyr.

DBOJIIOIHS TTOAXO0/I0B K YIIpaBlieHHIO kauecTBoM B Poccuu u 3a pyoesxxom Posb rocymapctsa
B oOecriedyeHns] KadecTBa YCJIYr TypU3Ma M 3alluThl mpaB mnoTpeduteneid.l ocymapcTBenHas
cucrema cragaaptuzauuu PO. 'OCT MCO 9001-2001 « Cucrtembl MeHeHKMEHTa KadyecTBa.
TpeGoBanusi». Mogens oOecriedyeHuss KadecTBa TMPU  MPOEKTUPOBAHUM, pa3paboTKe,
MpoU3BOJICTBE, MOHTaxe U oOciykuBanuu. [OCT P 50646-94 «Ycnyru nacenenuto. TepMUHBI 1
onpenenenus». 'OCT P 51185-98 «Typuctckue ycmyru. CpenctBa pasmerieHus. OoOmme
tpedoBanus». [OCT P 50644-94 «Typucrcko-3kckypcruoHHOe 06cmyxuBanue. [IpoextupoBanue
typuctckux yeayr. ['OCT P 50762-95 «OOmectBennoe mnuranue. Kiaccudukamms
npeanpuaruity. 'OCT P 52113-2003 «Ycnyru Hacenenuto. HomeHkiatypa mnokasateneit
kadecTtBay. ['paxmanckuii komekc P®. denepanbubiii 3akoH «O0 OCHOBaxX TYPUCTCKOU
nesarenbHOocTH B Poccuiickoit  @enepanun». Denepanbubiii  3akoH «O  3ammTe MpaB
noTpedurtenein». DBOJIONUSA TOAXO0J0B K YIPaBICHHIO KadyecTBOM B Poccum m 3a pyOexom.
[IpuHIMIIBI yIIpaBiIEHUST KAa4YECTBOM Ha OCHOBE cuctembl Teisopa. CoBpeMeHHas KOHUEHIMS
yIpaBleHUs IeATeNbHOCTBIO, YIIpaBiieHne Ou3HecoM, BceoOmuii MeHexkMeHT kauecTBa (TQM).
Bocemp KIIOYEBBIX MPUHLMIIOB CHUCTEMHOIO VYIIPABIEHUS KAadeCTBOM MEXIYHApOIHBIX
CTaHIapTOB B oOsactu ympaBieHus kadectBoM [SO - 9000. basupoBaHue COBPEMEHHOTO
MEHEJDKMEHTA KauecTBa.

Jluteparypa [1,2,3,4,5]

Tema 3. Konuernius BceoOriero ynpasieHus kauectsom TQM.

Mexnynapoansie crangaptel ISO 9000 Ilokazarenn kauecTBa TYPUCTCKOM YCIIYTH.
Kpamudukauusa nepconana. Hanexnocts. JlocTynmHocTh. XapakTepuCTHKa MaTepHaIbHOIO
oOecnieuenus. [Tpoaykius kak cocTaBHasi 4acTh yCIyru TypusMa. JKU3HEHHbIH LUK MPOIyKLIUU
B COOTBETCTBUU co cTaniapToM ISO (netiu kauectBa). IHCTpyMEHTHI KauecTBa, pa3BepThIBAHUE
¢byHKkuuMi KauecTBa; KoHuenusa «/lomMuk kagectBay, metos «lllects curMp».

Jluteparypa [1,2,3,4,5]

Tema 4. KoHKYypeHTOCTIOCOOHOCTh M Ka4eCTBO Kak (pakTop ycnexa npeAnpusiTHs UHIYCTPUU
TypuU3Ma

[TonsiTue koHkypeHMHU. OCHOBHBIE MPU3HAKH CYLIECTBOBAHMSI CBOOOIHOTO PhIHKA. Y CIIOBUS
JUIL  CYLIECTBOBAaHUS CHUCTEMBbl CBOOOJHOrO pbiHKa. [locrmeacTBus JUis  OpENpUATHS,
BBIITYCKAIOIIEr0 HEKOHKYPEHTOCIIOCOOHYI0, HMU3KOTO KadecTBa MpOoAyKIHI0. OTBETCTBEHHOCTb
IOPUJIMYECKUX U (PU3MYECKHX JIUI] 32 HapylleHue Poccuilckoro 3akoHOJAaTeNnbCTBa 3a MOCTABKY
HEeI00pOKaueCTBEHHOM MPOAYKIIMU. MeXaHU3M CKBO3HOTO YIPABJIEHUS Ka4eCTBOM IPOAYKIIHH.
@DaKTopbl MOBBIIEHUSI KOHKYPEHTOCTIOCOOHOCTH NpoAyKIMU. CrnocoObl yBenuYeHHus TMOKOCTH
npou3BojacTBa. DopMupoBaHHE NOTPEOUTENHCKOM IIEHHOCTH ToBapa. I[IpUYMHBI HHU3KON



KOHKYPEHTOCIIOCOOHOCTH MPOU3BOACTBA. MOJIENN OLIEHKM Ka4ecTBa B KOHKYPEHTHBIX CHCTEMaXx.

CrpykTypa mpouecca npefocTaBiieHus yciayr. Kpurepuu mojenedl IeJI0BOro COBEPLIEHCTBA:

MeXaAyHapoaHble, EBponeiickas u poccuiickas IpEMHUH U KOHKYPCBI B 00JIaCTH KauecTBa.
Jluteparypa [1,2,3,4,5]

Tema 5. I[IpuHIMNIBI MEHEHKMEHTA KAauyeCTBA. YIIPABICHUE KAa4€CTBOM TYPHUCTCKUX YCIYT
[IpyHUMIBI MEHEPKMEHTA KauecTBa. YIIpaBJIeHHUE KauecTBOM IMpoekTa. O01acTh NPUMEHEHHUS.
TpeboBanust K cucreme KadecTBa yciyr. OTBETCTBEHHOCTh pPYKOBOJCTBA, HPOLEAYPHI
pa3paboTku, BeAeHus U obOecriedeHns qoKyMeHTanuei. [InanupoBanue u obecreueHrue KauecTBa
yciyr. YIpaBjieHHE KaueCTBOM. OTalbl pa3BUTHUS MEHEKMEHTa KaueCTBa YCIYyT B TypU3ME.
KagecTBO TypHcTCKOTO OOCITY)XKHMBaHUS. ATEHTCKHI M MOTPEOUTENBCKUI MOIXOABI K Ka4eCTBY
obcnmyxuBaHus. AccopTUMeHT ycayr. OCHOBHBIC MOKa3aTeId W HaIpaBJICHUS B OpPraHU3allUU
KauecTBa oOcCiykuBaHMs. Mojenb oOecriedeHHs] KauecTBa yCIyr B TYpPUCTCKOM OpraHu3alMH.
MeHeKMEHT KadecTBa [EpCOHalla NPEANpUsTUS WHIYCTpUHM Typusma. TpeOoBaHUS K
WCIIOJIHUTEJISIM IO 00€CIIEYeHUIO UMH KauecTBa YCIyr. JI0JDKHOCTHBIE MHCTPYKIIMHM COTPYAHUKOB
TYPUCTCKON KOMIIAaHUU. BHyTpHQHUpMEHHbIE MpoLEaypbl M OTBETCTBEHHOCTh. HampaBieHus
KauecTBa oOcmyxuBaHus. Kpurepuum KOHTpOJs KadecTBa OOCTYKMBaHUS  KIMEHTOB.
KoHnTposuHr 3a cobmoieHneM ycioBuil 00CTyKUBaHUS CO CTOPOHBI TYpUCTCKON GrpMbl. Cpoku
U TIOPSAJIOK pAaCCMOTPEHMUS IPETEH3U U Kanod TypUCTOB.

Jluteparypa [1,2,3,4,5]

Kpurepun hopMupoBaHus OI1IeHOK (OIIEHHBAHUS) YCTHOTO OIIpoca

Y CTHBIN ONIPOC SBISIETCS] OJTHAM M3 OCHOBHBIX CIIOCOO0B yuéTa 3HaHHI 00yJaronerocs mo
TUCHUIUTNHE «YTIpaBJIeHUE KaueCTBOM YCIYr B FOCTHHUYHOM OusHece». Pa3BEpHYTHIH OTBET
CTYIEHTa JI0JKEH MPEeACTaBIATh co00il CBsI3HOE, JTOTMYECKH IMOCIe0BaTeIbHOE COOOIIeHHE Ha
3aJJaHHYIO TEMY, [TOKa3bIBATh €r0 YMEHUE MPUMEHSTh ONpeACTICHUS.

B pesynbraTe ycTHOrO ompoca 3HaHUs, 00y4aromierocsi OLIEHHWBAIOTCS IO CIETYIOIIeH
IKase:

3 Gayuta BBICTaBUTCS, €CIIA 00YUaIOIIHIACS

1) mosHO W3MaraeT U3y4eHHBI MaTEepPHaI;

2) oOHapyXuBaeT MOHHUMAaHUE MaTepuaa, MOKeT 000CHOBATh CBOM CYXKICHMUS,

MPUMEHHUTD 3HAHUS HA MPAKTHKE;
3) wu3maraeT Marepuall IOCJIEJOBATEIbHO U MPABWJIBHO C TOYKH 3PEHHUS] HOPM
JUTEPATyPHOTO S3bIKA.

2 Oaina BBICTaBUTCS, €cClM OOydaromuiics AaéT OTBET, YAOBIETBOPAIOIIMN TEeM 3Ke
TpeOoBaHUAM, 4TO U Juia Oaya «1», Ho gomyckaeT 1-2 omuOKu, KOTOPbIE caM K€ UCIPABIISET, U
1-2 Heouéra B MOCIEI0BATEIBHOCTH U S3bIKOBOM O(OPMIICHUH M3JIaraeMoro.

1 Gasin BBICTABUTCS, €clU O0y4Jaromuiics 0OHapyKUBaeT 3HAHUE U MOHMMAHKUE OCHOBHBIX
MOJIOKEHU JTAHHOW TeMBbl, HO:

1) wu3maraeT MaTepuai HEMOJIHO U OMYCKAaeT HETOYHOCTH B ONIPEICTICHUH OHSATHIA;

2) He yMmeeT JOCTAaTOYHO IIyOOKO M JT0Ka3aTelbHO OOOCHOBATH CBOU CYXKJACHUS U

MIPUBECTH CBOU MPUMEPBHIL;

3) wu3maraeT Marepuall HEMOCIEeOBAaTeIbHO U JOMYCKAeT OMIMOKH B S3bIKOBOM

o(pOpMIIEHUH U3TIaraeMoro.

0 GamnoB, cTaBUTCS, €CIM OOy4YarOIIUics OOHApYXKUBaeT HE3HAHHE OOJBIIECH YacTH
COOTBETCTBYIOIIETO pa3zelsia H3y4aeMoTo MaTepuana, J0myckaeT omuOKy B (GOpMyIHpOBKE.

5.3. OueHo4HbIE MaTepHalIbl AJI1 IPOMEXYTOYHOM aTTecTalun

HCJ’ILIO MMPOMCIKYTOYHBIX arTecTalMii MO JUCIUIIIMHE SBJISIETCS OILICHKAa KadecTBa
OCBOCHHUA OUCITUITIIMHBI OGy‘IaIOIJ_[I/IMI/ICH.

HpOMe)KYTOLIHaH arreCTalus MnpeaHasHa4dYeHa IJid 00BEKTHUBHOIO MOATBCPKACHUA U
OLNCHUBAHUA NOCTUTHYTBIX PC3YJIbTATOB 06yquI/151 MOCJIC 3aBCPUICHUA U3YUCHUA OUCLUIIIINHBI.
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OcymecTBiseTcss B KOHIIE CEMECTpa M TPEACTaBIAEeT COOOW HTOTOBYIO OLIEHKY 3HAHHMH 10
TUCHHIUINHE «YTIPaBJICHUE Ka4yeCTBOM YCIYI B TOCTHHHUYHOM OH3HECE» B BHJIE IMPOBEICHUS

3a4c€Ta.

[IpomexyrouHasi aTrTecTalisi MOKET MPOBOJUTHCA B YCTHOW, MUCBMEHHOM (opme, U B
¢dbopme TectupoBaHus. Ha mpoMexyTouHyrO arTecTanuio oTBoauTcs 10 30 6amios.

Nk L —

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35

36.

37
38
39
40

Bomnpocs k 3x3aMeny (3auery).

OcHoBHbIE IOHATHUSA B 00J1aCTH Ka4eCcTBa YCIYT.

OcHoBHbIE M0JI0XKEHUS 3aK0Ha «O TEXHUYECKOM PErYIMPOBAHUN.

UTo 03HaUaET KaYeCTBO YCIYT B UHIYCTPUU Typu3Ma?

B3anMocBsI3b NOHATHH, COCTABISAIOIINX ONPEACICHNE YCIyTU

Kakwue cymiecTByoT METO/Ibl OIIPEEIIEHUs KauecTBa YCIyT B Typu3Me?
Knaccudukanus nokasarenei kauecTa yclyr B TypU3Me

HopmartusHoe perynupoBaHue o0ecrieueHus: KauecTBa yClIyr B TYPUCTCKOM HHAYCTPUU:
YCIIYTH pa3MelLIeHUs], YCIyrd MUTaHUs, YCIYTH TYpOIIepaTOpOB U TypareHTOB.
UTto 03HavaeT KauecTBO TEXHUYECKOE U (PYHKIIMOHAIBHOE?

HenocTtosiHCcTBO KauecTBa yciyr cepbl TOCTENIPUUMCTBA.

MerTo bl yripaBieHHs KaueCTBOM B TYpU3ME.

Cucrema 106pOBOJIEHON cepTU(UKAIINY B UHAYCTPUHU TYypU3MA.
Knaccuduxkanus cpeacTs pa3menieHus 1 HOMEpOB Ha Kateropuro B PO.
Cucrema JOKyMEHTAllUU B HUHAYCTPUU TypU3Ma.

OcHoBHbIE BUJIBI CTAHIAPTOB B cdepe 00CIyKUBaHUS.

B yem 3axmrodarorcs nenu uaeosorun TQM?

Ocnosubie npuanHnbl Konnenuu BeeoOriero MeHepKkMeHTa KauecTB.
Yro Takoe uuki Jemunra?

KakoBa cTpykTypa TOKyMEHTallU¥ CUCTEMBbI MEHE/DKMEHTA KauecTBa?

Oprasn3alMOHHBIE IPUHLUTIBI CAMOOLICHKH
Oco0eHHOCTH CaMOOIIEHKU OpraHU3alHH.

Bunael aynura kadecTsa.

Konuenuus ynpasnenus kauectBom XACCIL

[Tpunnume cucremsl XACCII. 24. Cuctema ynpaBiieHHS Ka4eCTBOM «SiX sigmay

Kaxkue cymecTByrOT HHCTPYMEHTHI YIIPaBJIEHUSI Kau€CTBOM YCIIyr?
CymHOCTh U IPUMEHEHNE KOHTPOJIBHOTO JIUCTa U KOHTPOJIBHON KapThl.
CyIIHOCTb U UCHIOJIB30BAaHUE METOIa CTPaTU(UKAIIIH.

CyIIHOCTh U UCHIOJIB30BaHUE METO1a pa3dpoca.

CyIHOCTb U UCIOJIb30BAHNE TPUUYUHHO-CIIEICTBEHHOM TUarpaMMBl.
CymHocTb ¥ ucnoib3oBanue quarpammsl [lapero.

OcobenHoctu cepTu(UKaLUU YCIYT B TYPUCTCKON UHTYCTPHU.

Moenp eBpOIenucKor MPEeMHUH 10 KaYECTBY.

Pocculickas npemMus o KayecTBy.

Onpenenenue, CyIiHOCTb M IOKA3aTENN YPOBHS Ka4eCTBA yCIYT.

MeToapl  OIEHKM ~ ypOBHS ~ KauecTBa  ycuayr  (MeToAbl  KBAJIUMETPHH):
mddepeHnanbHbIN, KOMIUIEKCHBIN, MHTETpalIbHBIN, SKOHOMUYECKUH.

. B yem 3axmrouaercs cynmHocts Mmetoguku STRVQUAL?

DKOHOMHYECKHE TPOOJIEMBI YIIPABIEHHUS KAYeCTBOM.

. XapaKTepuCTHKa 3aTpaT, CBI3aHHBIX C 00ECIIEYeHHEM KauecTBa.

. Llemn 1oOpoBOJIbHOM cepTUHKALINY.

. Llenu 06s13aTenbHOM cepTUhHUKALINY.

. B uem 3axitouaercst MpUHIMIT CO3/IaHKsI TPOTpaMMbl oOecrieueH sl KayecTBa?

Kputepuu hopmupoBanust OIIEHOK 110 TPOMEKYTOYHOM aTTECTALIUU:
«oTiuHOY (30 6amIoB) — MoTyyaroT oOydaroluecs, KOTopble CBOOOHO OPUEHTUPYIOTCS
B MaTepuase U OTBeYaroT 0e3 3arpyaHeHuid. OOyuaronuiicss ciocoOeH K BBIMOJTHEHUIO CI0KHBIX
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3aJJaHui, MOCTAHOBKeE IIeJiei 1 BhIOOpe myTel ux peanu3anuu. PaboTa BEINIOIHEHA TOTHOCTHIO 0e3
omun6ok, pemeno 100% 3anauy;

«xopouo» (25 6amioB) — MoJy4aroT OOyYaromIuecsi, KOTOPble OTHOCHTEIBHO ITOJTHO
OPUEHTUPYIOTCS B Marepuaie, OTBEYAlOT 0e3 3aTpyJHEHUH, JOMYCKAloT HE3HAYUTEIhHOE
KOJIM4YecTBO OmuMOOK. OOyyaromuiicsi crocoOeH K BBINIOJIHEHHUIO CIOXKHBIX 3anaHuil. Pabota
BBITIOJTHEHA TIOJTHOCTHIO, HO UMEIOTCSL HE 00Jiee OJTHON HEerpy0oil OITMOKK U OJTHOTO HEJ0ueTa, He
Oonee Tpex HemouyeToB. JlOMmycKaloTCs HE3HAYMTEIbHBIE HETOYHOCTH MpPU PEIICHUH 3ajad,
pemeno 70% 3anau;

«YIOBJIETBOPUTEIHHO» (20 0asioB) — MOIY4ar0T 00yJarouecs, y KOTOPbIX HEI0CTaTOYHO
BBICOK YPOBEHb BIIaJICHUSI MaTepuasioM. B mporiecce oTBeTa Ha 3a4eTe IOIYCKAITCS OIIUOKH U
3aTpyAHEHUs TPHU M3JI0KeHUH MaTepuana. OOyJaromuicss IpaBUIbHO BBHITIOTHWI HE MeHee 2/3
BCEU pabOTHI UITK IOMTYCTUIT He O60Jiee 0JHOM Tpy0oii OmMOKH 1 IBYX HEJ0UETOB, HE O0jiee OTHOU
rpyooil u oxHOW HerpyOoil ommOku, HEe Oojiee TpeX HErpyObIX OITMOOK, OJHOW HErpyOoil.
OOyuaromuiicst 3aTpyaHSAETCS C MPABWIBHONW OIEHKOM MPEUIOKEHHON 3a]aun, 1aeT HETOTHBIN
OTBET, pemieHo 55% 3anay;

«HEYIOBJIETBOPUTEIBLHO» (15 0ayyioB) — MoIy4aroT 00yJaroniuecs, KOToOpbie JOMYCKAIOT
3HaYHTENbHBIE OMMOKU. OOyJaromuiicss WMeEeT JHIIb HAdalbHYI0 CTENeHb OPHEHTAIlNd B
Matepuane. B pabore umcio ommOOK M HEAOYETOB MPEBBICHIIO HOPMY Ui OLEHKUA 3 WU
MPaBWJIBHO BBIMOJIHEHO MeHee 2/3 Bcell pabotbl. OOywaromuiicss JaeT HEBEPHYIO OLEHKY
cuTyanu, perreno meHee 50% 3amau.

6. METOIMYECKUE MATEPUAJIbI, OITPEAEJIAIOIIME ITPOLUE/IYPBI
OLEHMBAHWA 3HAHUM, YMEHWM, HABBIKOB U (MJI1) OIIBITA AEATEJIbBHOCTU

MakcumanpHas cymma (100 6aytoB), Habupaemasi CTYIEHTOM I10 TUCIUTIINHE BKITFOYACT
JIB€ COCTaBJISIOLIHE:

— TMepBasi COCTaBISIONIas — OILIGHKA pEryispHOCTH, CBOEBPEMEHHOCTH M KayecTBa
BBITIOJIHEHUS] CTYACHTOM Y4eOHOW paboThl MO H3YYEHUIO AUCUHUIUIMHBI B TEUEHHE NEepHoaa
M3Yy4YEeHUs TUCHIUTUIMHBI (CEMECTpa, WM HECKOJIBKHX ceMecTpoB) (cymMma — He 6osee 70 6amioB).
bannbl, xapakTepusyrolue ycreBaeMoCTh CTyJIeHTa MO0 AUCHUIUIMHE, HAOUPAIOTCS UM B TEUEHUE
BCEro Mepuoja 00y4eHus 3a U3y4eHHE OTACNbHBIX TEM U BBIIIOJHEHHE OTACIbHBIX BUAOB paldoT.

— BTOpasi COCTABJIAIOIIAs — OLEHKA 3HAaHUM CTyIEHTa MO pe3yjbTaTaM MPOMEKYTOYHON
arrectaruu (He 6omee 30 — GamioB).

Kputepuem ouenku ypoBHsS CHOPMUPOBAHHOCTH KOMIIETEHIIMH B paMKaxX YyueOHOM
JTUCHMIUTMHBI «YTIpaBlIeHUe KayecTBOM YCIYI' B TOCTUHUYHOM OH3HECE» BO BTOPOM CEMECTpe
SIBJISIETCS DK3aMEH.

Lenbro mpoMeXyTOUHBIX aTTECTAIlMI MO JUCIUILTUHE SBISETCS OI[CHKA KayecTBa
OCBOEHUS JUCHUILTUHBI 00y4arOITUMUCS.

Kputepuu orieHk kauecTBa OCBOCHHUS JUCHUTUIMHBI

Onenka «otauaHo»— ot 91 1o 100 6amioB — TeopeTHUEcKOe CoiepKaHne Kypca OCBOCHO
MOJHOCThIO, 0Oe3 mpoOenoB, HEOOXOoAWMBbIE HaBBIKM paboThl  copmupoBanbl. Bcee
MpeIyCMOTPEHHbIE TMporpaMMoi oOydeHHs] yueOHbIe 3aJaHHs BBITIOJHEHBI, KAa4eCTBO HX
BBITIOJTHEHUS] OIIEHEHO 4YHCIoM OaiioB, ONM3KMM K MakcuManbHOMYy. Ha 3adere crTynmeHT
JEMOHCTPHUPYET TIIyOOKHE 3HAHWS MPETyCMOTPEHHOTO MPOTrpaMMOl MaTepuaia, yMeeT 4YeTKo,
JTAKOHUYHO U JIOTUYECKH MOCIIEeIOBAaTeIbHO OTBEYATh HA MOCTaBJICHHBIE BOIIPOCHI.

Onenka «xopouo» — ot 81 10 90 GamioB — cofepkaHue Kypca OCBOEHO, HEOOXOIUMbIe
HaBBIKU paboThl c(hOPMHUPOBAHBI, BHIMIOJIHEHHbIE YUeOHbIE 3aJaHUs COJEpKAT HE3HAUUTEIbHBIC
omnOku. Ha 3adere cTyaeHT AEMOHCTPHpPYET TBEpJOE 3HAHUS Marepuaia, yMeeT 4YeTKO,
IPaMOTHO, 0€3 CYIIeCTBEHHBIX HETOUYHOCTEH OTBEUaTh Ha MOCTABJICHHBIE BOMIPOCHI.

OneHka «ynoBieTBopuTesibHO» — OT 61 10 80 GamioB — cojepikaHue Kypca OCBOCHO HE
MOJIHOCTHIO, HEOOXOJMMbIE HaBBIKH PabOTHI c(hOPMHUPOBAHBI YACTUYHO, BHITIOJTHEHHBIE YUueOHbIC
3alaHusl coJiepkarT TpyOwble omuOku. Ha 3adere CTYAEHT OEMOHCTPUPYET 3HAHHE TOJBKO
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OCHOBHOTO MaTepuasia, OTBEThl COJEp)KaT HETOYHOCTH, CJIab0 apryMeHTHPOBAHbI, HapyIIeHa
MOCIIEIOBATEIBHOCTD U3JIOKEHUS MaTepHraia

OneHka «HeyI0BIETBOPUTENBHO» — OT 36 10 60 6ayioB — coiepkaHne Kypca HE OCBOEHO,
HE00X0AMMbIe HaBBIKH pabOTHI He C(HOPMUPOBAHBI, BHIIIOJIHEHHBIC YUeOHBIC 3aJJaHUsl COJepPKAT
rpyObIe OIHUOKHU, TOTIOTHUTEIbHASI CAMOCTOSITeNIbHAS paboTa HaJl MaTepUaIoM Kypca He TIPUBEIET
K CYIIECTBEHHOMY TOBBIIICHUIO Ka4eCTBA BBINMOJHEHHs Y4eOHbIX 3amanuii. Ha 3adere cTymeHT
JIEMOHCTPUPYET HE3HAHWE 3HAYUTEIBHOW YacTH IMPOTPAaMMHOTO MaTepuaia, CYIIECTBEHHBIC
OIMOKK B OTBETAaX HA BOIPOCH], HEyMEHHE OPHEHTHPOBATHCS B MaTepuaie, He3HAaHWE OCHOBHBIX
MOHATUIN TUCIUILINHEIL.

BrIimonHeHne THIOBBIX 3aIaHUM, MIPEICTABICHHBIX B pasaerne 5 «OueHouHbIe MaTepHalibl
JUTSL TEKYIIETO U PyOeKHOTO KOHTPOJIS YCIIEBAEMOCTH M MTPOMEKYTOUHOM aTTECTAIII MTO3BOJIUT
obecneunts peanuzanuto komrnereHuu [IKC — 1, TIKC-2.

PGSYJ'II)TaTBI OCBOCHUA y‘IG6HOI>i JAUCHUILINHBI, IMTOMJIC)KAIIUE ITPOBECPKE

Tabmuma 7
Tun 3amau Konu
5 . OcCHOBHBIE Bun onieHouHOTO
npodeccuoHab HAWMEHOBAHHUE
. PesynbTaTs! MOKa3aTeian Marepuaina,
HOM WHIKaTOpa
00ydeHus OILIEHKHA 00€eCIIeYnBaroOIIEr0
JeATeITLHOCTH JIOCTHOKCHUS
(KOMITETeHIINN) Lot pE3yJIbTaTOB dbopmupoBaHue
) 1 00yJeHHUSI KOMIIETEHIINN
KOMITCTCHITUH
Opranmzarons | IIKC -1. Cnocoben IIKC-1.1. 3HAaTh:
o- OLIEHUBATh HemoHeTpupy | - Ga30BBIE TOHSATHS
yIpaBieHyecKas | YKOHOMHYECKHUE €T HaBBIKH YIIpaBIICHHS
JedaTebHoCTy | [OCTCACTBIS 1 IPOBCACHUA | rayecTBOM, ux
3¢ PeKTUBHOCTH aHaau3a u CYIITHOCTS,
YIPaBIEHYECKUX OIIEHKU B3ATMOCBSI3E -
pENICHUIA 110 BEIOOPY CUJIbHBIX U 6
KOHILETILUH, CaBBIX B3aMMOOOYCIIOBJICH
paspaboTke u CTOPOH HOCTB, THIIOBBIC
peanu3alyy CTpaTerui| YIPaBIEHYECK | ~ 9BOJIIOLMIO | OLICHOYHbIC
pa3BHUTHSA uX pemieHud | METOJIOB Mareprhalbl ULt
MIPEeanpUATHH cheph 0 BEIOOpY obOecrieueHus YCTHOIO  Ompoca
TOCTENPHUUMCTBA W/WITH|  KOHIIEIIIUH, KauecTBa B | (pazmen 5.1.1);
O6IJ.I€CTB€HH01"0 pa3pa60TKe n OpraHu3anuu, TUIIOBBIE
HHTaHWA. peaynsannn - OCHOBBI | OLICHOYHEBIE
CTpaTeruu COBPEMEHHBIX Marepuanbl Uit
PASBUTIA | 116 1x0 108 K | pyOeKHOTO
MPEeaNPUATUN
cbepr YIIPaBJICHUIO KOHTPOJISI
rocrenpuumer | K3IECTEOM B | (pazaensr 5.2.1 u
I — OpraHu3aIuu; 5.2.2);
OOIICCTBEHHO | ~ COBPEMEHHYIO | THUIIOBbIE
TO [IUTAHUS KOHICIIIIUIO OLCHOYHBIC
KauecTBa; MaTepuabl K
[TIKC-1.2. - MEXaHM3M | 3a4eTy (pa3nen
IIpoBomut | ympaBienus 5.3)).
OLICHKY Ka4yeCTBOM B
s dexTuBHOC OpraHu3aIny;
™ - 0COOEHHOCTH
yIpaBJIeHUEC HpOBeICHHS
KHX PEIIeHUI
o cepTH(UKaIH;
- OCHOBHBIC METO/IbI
paspaborke u | -~ OCHOBHBIC MCTO
peanuzamuu | KOHTPOTIA u
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CTpaTeruu
pa3BUTHS
IPEANPUATHI
cdepsl
TFOCTEPUUMC
TBa U
00LIECTBEHHO
ro NUTaHUS

[IKC-2.1.
[IpoBoaut
CTpaTErnYeCKUn’
aHAJIU3 U OLICHKY
pe3yNbTaToB
JeSITEIbHOCTH
NpEeANPUATHH
cdepsl
rOCTENPUUMCTBA
U
0OIIIECTBEHHOTO
MUTaHUS,
BBISIBIISIET
dakTophl ycnexa

TIKC-2. IIKC-2.2.
Cnocoben OcymiecTBisieT
OCYIIECTBJISATH yIpaBJICHHUE
NJJaHMPOBAHHC, JEATEIILHOCTBIO
OpraHM3aIMIO U e ATPHUATHH
KOHTPOJIB rOCTENPUUMCTBA
,Z[eHTeJ'IBHOCTvI/I u
npeilg}gg:lmn 00IIIECTBEHHOTO
TOCTEIPUHNMCTBA IHTaHnA
H OOIIIECCTBEHHOT'0
IIUTAHUA. HKC_Q’ . 3 .
O0OecneunBaeT
CTpaTeTUYSCKUH
KOHTPOJIb
EeITEIbHOCTH
IPEIIPUATHH
cepbl
TOCTETIPUUMCTBA
51
OOIIIECTBEHHOTO
MUTAHU
[IKC-2 4.
OcymecTBn
sIeT
3¢pPeKTUBHO
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e
B3aHMOJICHC
TBHE C
COOCTBEHHU
KaMH U
napTHepamMu
o OusHecy
JUIS
JIOCTHIKEHUS
meaen
CTpaTernyuec
KOTO
yIIpaBICHUS
PEITPHUSITH
U cdepbl
TOCTEIIPHUIM
CcTBa U
0OIIeCTBEHH
Or0 MUTAHUS

yIIpaBJIeHUs
Ka4yeCTBOM;
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YMers:

- HCII0JIb30BaTh
CUCTEMY 3HAaHUU B
obnactu

YIpaBIICHUs
KayeCTBOM Ha
IPEIPUATHH
(KoMITaHUM);

- UCII0JIb30BATh
MOJIy4YEHHbIE
3HaHMS, C LEIbI0
(bopMupoBaHUs
OLICHKM  KadecTBa
CHCTEMBI
MEHeKMEHTa "
IPOTYKIIHH;

- NIPUMEHSATh
NPaKTHYECKHE

HaBBIKHU II0 OLICHKEC
3aTpar Ha KaucCTBO,

- BBISIBJIATH
poOsIeMbl pu
aHam3e
KOHKPETHBIX
CUTyalun u
npeJyiarath
CIoCO0BI ux
penieHus B 00JacTu
yIIpaBJeHUs
KayeCcTBOM Ha
pEIIpUsSTHH;

- UCMOJIb30BATh
KOMIBIOTEPHYIO

TEXHHUKY B PEXKUME
[IOJIB30BATENS  JUIS
peLIeHUs
YIPaBICHYECKHX
3amayB olylacTu
yIIpaBIICHHUS
Ka4yeCTBOM;
CUCTEMaTU3UpPOBAT
b, 0000maTh
UH(pOpMAIIHIO,
TOTOBUTh  0030pHI
o BoOmpocaM B
obmactu
yIIpaBIICHUS
KauecTBa,
pEeNaKTUPOBATh,

IIPUMEPHBIE TEMBI
pedepatoB (pazaen
5.1.2).

THUTIOBBIC
OILICHOYHBIC
Marepuanbl Ui
pyOeKHOTO
KOHTpoJIsI (pasnen
5.2.1u5.2.2),
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pedepupoBaTh U
pELEH3UPOBATh
TEKCTBI
poheCCHOHATLHOT
O COJCp)KaHUS B
chepe
MECHEPKMECHTA;

Braners:

- Ipu€MaMM OLIEHKHU
COCTOSIHHS
PEIIPUATHS
(KoMIIaHUH) c
TOYKH 3peHHSI
yIIpaBJICHUS
KaueCTBOM;

- HaBBIKAMU
CaMOCTOSITEIILHOTO
OBJIaJICHKST HOBBIMH
3HAHUSMHU B
oOnactu
yIIpaBJICHUS
KaueCTBOM;

- METOaMH,
OCHOBHBIMU
nprueMamMu
HCCIEI0BATEBCKO
U NeITeIbHOCTH B
obmactu
yIIpaBJICHUS
KaueCTBOM;

- CIIOCOOHOCTBIO
[IOCTaBUTh LIEJIb H
c(hopMyIHpPOBATh
3a/1a4M, CBSA3aHHbBIE
C peanu3anueit
poheCCHOHATILHBI
X  QyHKUui B
oOmnactu
yIIpaBIICHHUS
KaueCTBOM;

- KOMITbIOTEPHBIMH
MeTogamMu  cOopa,
XpaHEeHHUs u
006paboTku
(penakTupoBaHUsI)
UHpOpMAaIHH,
MPUMEHSIEMBIMU B
chepe
npodeccuoHaTEHON
JIeATEIILHOCTH.

THUIIOBBIC
OIICHOYHBIC
MaTepuasbl  JUIs
YCTHOTO  Ompoca
(pazmen 5.1.1);

THUTIOBBIC
OILICHOYHBIC
Marepuanbl Ui
pyOeKHOTO
KOHTPOJIS
(oOpasmbl TeCTOB)
(pazmen 5.2.1);

Takum O6p330M, BBITIOJTHCHHUEC THUIIOBBIX SaﬂaHHﬁ, MNPpEACTAaBJICHHBIX B Pa3acic 5
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«O1eHOYHBIE MaTepuaibl Ui TEKYHIero M PYOeKHOTO KOHTPOJS yCHEBAEMOCTH W
MPOMEXKYTOYHOM aTTECTAllMK» TO3BOJIUT O0ECHeunTh (POPMUpPOBAHUE Yy OyIylIEro Marucrpa
CIOCOOHOCTH K MPOBEACHHUIO MCCIENOBAHUI B NpodecCHOHATbHON cdepe M HampaBiIeHO Ha
¢dopmuposanue kommnerenuuu [1IKC -1,,ITKC-2.

7. VYHEBHO-METOAMYECKOE OBECITEYEHUE JJUCLIUTIJIMHBI (MO YJIA)
7.1. OcHOBHas nUTEpaTypa

1. Kob6sx, M. B. Crangaptu3anys ¥ KOHTPOJb KayeCTBA TOCTUHHYHBIX YCIIYT:
npaktudeckoe nocoodue / M. B. Kobsik. — CI16.: Uarepmenus, 2014. — 290 c¢. — ISBN 978-5-
4383-0029-8. — Texkct: ameKTpoHHBIN // DnekTpoHHO-OubMoTeunas cuctema [PR BOOKS:
[caiiT]. — URL: http://www.iprbookshop.ru/30214.html

2. UYepeBuuko, T. B. Oxonomuka typusma: yuebHoe nocobdbue / T. B. UepeBnuko. — 2-¢
m3a. — M.: JamkoB u K, At [Tu Op Menua, 2018. — 264 c. — ISBN 978-5-394-01491-8. —
Tekct: anexkTpoHHbIN // DnekTpoHHO-OMOIMOTEeuUHast cucrema [PR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/75188.html

3. JleeBa B.A. YnpaBneHue ka4ecTBOM [DIIEKTpOHHBIN pecypc]| : yueObHoe mocodue /
B.A. [eeBa, H.A. KobuamBunu, b.A. KoOynoB. — DneKTpoH. TeKCTOBble AaHHble. — M. :
Opucnpyaenuusa, 2012. — 102 c¢. — 978-5-9516-0405-7. — Pexum pocryna:
http://www.iprbookshop.ru/8057.html

7.2 JlonoJIHUTENbHAS JINTEPATypa

4. Memmk, C. ['ocTHHUYHBIN OW3HEC: YIEOHUK IS CTYJACHTOB BY30B, O0YUYaIOIIUXCS IO
cnernuansHOCTAM cepBuca (230000) / C. Mennuk, X. Uarpam ; nepesox A. B. [TaBmoB. — M.:
IOHUTU-AAHA, 2017. — 240 c. — ISBN 5-238-00792-2. — TekcT: 31eKTpOHHBIN //
DNeKTpOHHO-OMOIHOTeUHAS cucreMa IPR BOOKS: [caitT]. — URL:
http://www.iprbookshop.ru/71186.html

5. Hukynuna, }O. H. Hanoroo6noxeHue B MHAYCTPUU TOCTEIIPUUMCTBA: MPAKTUKYM /
0. H. Hukynmuaa. — OpenOypr: OpeHOyprckuii rocynapctBeHHbIi yHuBepcuteT, 9bC ACB,
2014. — 119 c¢. — ISBN 2227-8397. — TeKcT: 31eKTpOHHBIN // DNEKTPOHHO-0MOINOTEYHAS
cuctema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/24341.html

6. [Ilarkxoma, C. I'. OcHOBHI TypHu3Ma: yueOHO-MeToauueckoe nocodue / C. I'. [Iarkosa.
— Caparos: At [lu Op Menua, 2020. — 151 ¢. — ISBN 978-5-4486-0812-4. — Tekcr:
ANEeKTPOHHBIA // DnekrponHo-6ubnnoreunas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/83810.html

7. Cratuctuka Typu3Ma: ydeOHOe TMocoOue Ml CTYIEHTOB, OOydarouuxcs IO
HamnpasyieHnuto noarotoBku 43.03.02 «Typusm» / cocraButenu H. M. TpycoBa. — KemepoBso:
KemepoBckuii rocygapCcTBEHHBIM MHCTUTYT KynbTypsl, 2017. — 129 c¢. — ISBN 978-5-8154-
0404-5. — TexcT: aneKTpoHHbIH // DnekTpoHHO-0ubmnoreynas cuctema [PR BOOKS: [caiiT]. —
URL: http://www.iprbookshop.ru/76345.html

8. Vrtkuna, C. A. Byxrantepckuil 1 HalnoOroBbli yueT B rocTUHUYHOM OuzHece / C. A.
VYtkuHa, E. B. [llectakoBa. — Capatos: Aii [Iu Op Meaua, 2013. — 148 c. — [SBN 2227-8397.
— TekcT: 2neKTpoHHbIH // DaexTpoHHO-0nbInoteyHas cucrtema IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/21726.html

7.3. HTEpHET-peCcypChbl

9. BceMupHnas accoruaiysi TOCTHHHIL U pecTopaHoB — International Hotels & Restaurants
Association. www.ih-ra.com

36


http://www.iprbookshop.ru/30214.html
http://www.iprbookshop.ru/75188.html
http://www.iprbookshop.ru/8057.html
http://www.iprbookshop.ru/71186.html
http://www.iprbookshop.ru/24341.html
http://www.iprbookshop.ru/83810.html
http://www.iprbookshop.ru/76345.html
http://www.iprbookshop.ru/21726.html
http://www.ih-ra.com/

10. Odunmanbupiii caiit denepanbHOTO areHTCTBa Mo TypusMmy Poccuiickoi
®enepanun.- www.russiatourism.ru

11. ®denepanbHas ciryxo0a rocyIapCTBEHHON CTaTUCTUKH-
http://www.gks.ru/wps/wcm/connect/rosstat/rosstatsite/main
12. NeKTpOHHO-0nbInoTeunsie cucteMsl (IbC):
HaumenoBanue
Ne Ccplika Ha
JuciuruinHaa N pa3paboTku B HocrynHocTth
/i UH(POPMALMOHHBIN pecypc .
AJNIEKTPOHHOU (popme
VYnpagnenue
Ka4ecTBOM DJICKTpOHHO-
1. - http://iprbookshop.ru/  |6ubnnoreyHas cucrema
P p Yy (OBC IPR BOOKS)
1 00CTy)KHBaHUS WupBeuyanbHeIi
VYnpagnenue HEOTPaHUYEHHBII
P PedepaTtuBHnas 6a3a P .
KaueCTBOM . JIOCTYI U3 JI000#
3. http://www.scopus.com naHHBIX SciVerse .
TYPUCTCKUX YCITYT Scopus TOYKH, B KOTOPOW
1 00CTy)KUBaHUS p UMEETCS JOCTYII K
Vrpasienue cetn MHTEpHET
<ATCCTROM AHanmuTH4ecKas u
4. - http://webotknowledge.com [iutaTtHast 6a3a mTaHHBIX
yp yenyr Web of Science (WOS)
1 00CITy>)KHBaHUS

7.4. Meroanueckue yka3aHusl 110 MPOBEIEHUIO YUEOHBIX 3aHATUI

VYuyeOHas paboTa MO IUCHUIUIMHE «YTpaBJI€HHE KAauyeCTBOM YCIYI B TOCTUHUYHOM
OM3HECe» COCTOUT U3 KOHTAKTHOUM PabOThI (JICKITUHU, IPAKTUICCKUE 3aHATHUS) U CAMOCTOATEIbHOM
pabotel. [loyis KOHTaKTHOW y4deOHOW paboThl B 00meM oObeMe BPEMEHH, OTBEICHHOM IS
M3Y4YEHUS TUCIUILUINHBI, cocTaBisieT 44,4 % (B TOM yucie JEKIHMOHHBIX 3aHaTud — 14,8%,
MPaKTUYECKUX 3aHATUH — 29,6%), nons camoctosiTesnbHOM pabotel — 55 %. CooTHouieHue
JIEKIMOHHBIX U MPAKTUYECKUX 3aHITHH K 0OLIEMY KOJIMYECTBY 4aCOB COOTBETCTBYET Y4eOHOMY
IJ1any HanpasJjieHus: ToAroToBkH 43.04.03 'octuHMYHOE J1e710: bU3HEeCc-TeXHOJI0TUH B UHAYCTPUHU
rOCTENPUUMCTBA.

Jljis MOATrOTOBKHM K MPAKTHUYECKUM 3aHITHSIM HEOOXOIMMO PAaCCMOTPETh KOHTPOJIbHBIC
BOINPOCHI, MpPU HEOOXOAUMOCTH OOpPaTUTHhCS K PEKOMEHAYeMOW JuTepaType, 3amucaTh
HEMOHSTHBIE MOMEHTBI B BOITPOCAX Ui YSICHEHUS UX Ha MPEACTOSIIEM 3aHITHH.

MeTtoanueckue PCKOMCHAAHHU 10 U3YUCHUIO JUCIHUTIIINHBI «anaBneHne Ka4eCTBOM YCJIYT B
TOCTHHUYHOM OH3HECE I MaruCTpaHToOB

Lenp kypca «YmpaBiieHHE KayecTBOM YCIyI B TOCTUHHUYHOM OH3HECE» - OBJIa/ICHUE
TEOPETHUUECKUMH U TPAKTHUECKUMH 3HAaHUSMHM LEHOOOpa30BaHUS B TOCTMHUYHOM JIEle,
HCCIIeIOBaHNE COBPEMEHHOM MPaKTUKU (POpMUPOBaHUS KOHTPAKTHBIX LI€H, U3y4EHHE METOUKU
1 0COOEHHOCTEH 11eHO00pa30BaHMs Ha Pa3JIMYHbIe BHUJIbI YCIYI TOCTMHUYHOTO MPEANPUSTHS, a
TaKXe pacIlMpeHHe Ha 0a3e MOJY4YEHHBIX 3HAHUM KPYyrozopa M KOMIIETEHTHOCTH B 00jacTu
yIIpaBJIeHUs] TOCTUHUYHBIM HPEANPUATHEM.

[Ipuctynas Kk M3y4EeHUIO TUCHMIUIMHBI, 00ydarolmeMycsi HE00X0AUMO O3HAKOMHTBHCS C
TEMaTUYEeCKUM IUIAHOM 3aHATHUH, COIUCKOM PEKOMEHJIOBAaHHOW yueOHO# nuteparypsl. Crenyet
YACHUTH IOCJIEOBATENLHOCTh BBINIOJHEHUS! MHIMBHUIYalIbHBIX y4eOHBIX 3aJlaHMi, 3aHECTH B
CBOIO pabouyio TeTpagb TeMbl M CPOKHM IPOBEAECHUS CEMHUHApOB, HAMMCAaHHUsS Y4EOHBIX U
TBOpYECKUX pPaboT. Ilpm H3ydeHUM IUCHMIUIMHBI OOy4aroIluecsl BBIIOJHSIIOT CIEIYIOIINUe
3aJJaHUS: U3Yy4aloT PEKOMEHJO0BAaHHYIO YUeOHYIO M HAay4dHYIO JIMTEpaTypy; MUIIYT KOHTPOJIbHBIE
paboTbl, TOTOBAT pedeparbl M COOOLICHMS K TNPAKTHUECKUM 3aHATHSIM; BBIIOJIHSIOT

37


http://www.russiatourism.ru/
http://www.gks.ru/wps/wcm/connect/rosstat/rosstatsite/main
http://iprbookshop.ru/
http://www.scopus.com/
http://webofknowledge.com/

CaMOCTOSITEIIbHBIE TBOPYECKHE PAaOOThHI, Y4aCTBYIOT B BBINOJHEHUHU NPAKTHUECKUX 3aJaHHM.
VYpoBeHb U riIyOuHA YCBOGHUS ITUCIHMIUIMHBI 3aBUCSAT OT aKTUBHOW M CUCTEMAaTHYECKOW pabOTHI
Ha JIEKLHAX, U3YUYEHUS] pEKOMEHJ0BaHHOM JINTEPATYpPhl, BBINOIHEHNUS KOHTPOJIbHBIX MMCbMEHHBIX
3a/1aHuM.

Kypc wusyuaercss Ha JeKUUSAX, NPAKTUYECKUX 3aHATUSAX, I[P CAMOCTOSITEIBHOM H
UHIUBUAYaJIbHON pabore oOyuarommxcs. OOywaromuiics As MOJHOIO OCBOEHHUS Marepualia
JOJDKEH HE IMpOIycKaTh 3aHATHS W AKTUBHO Yy4yacTBOBaTb B ydeOHOM mpouecce. Jlexuuun
BKJIIOYAIOT BCE TEMbI M OCHOBHBIE BOIIPOCHI TEOPUU M MPAKTUKU CTpaxoBaHus. J{jisi MakcHMasbHOM
3QPEKTUBHOCTH M3y4CHUS HEOOXOAMMO TOCTOSIHHO BECTH KOHCHIEKT JIEKIWH, 3HATh
PEKOMEHAYEMYIO IIPENOJaBaTesIeM JIMTEPATYPY, MO3BOJISIIOILYIO JOTOJHUTH 3HAHUS U JIydlle
MOATOTOBUTHCS K CEMUHAPCKUM 3aHSTUSM.

B cootBercTBUM ¢ y4eOHBIM IJIaHOM Ha KaXAYyl0 TEMY BBIIAEIEHO HE0OX0JIUMOe
KOJIMYECTBO YacOB MPAKTUYECKUX 3aHATHI, KOTOPbIE IPOBOIATCS B COOTBETCTBUU C BOIIPOCaMHU,
PEKOMEHI0BaHHBIMM K U3YYEHHUIO 110 onpeaeaeHHbIM TeMaM. OOyJaroniiecst 10KHbI peryaspHo
TOTOBUTHCS K CEMMHAPCKUM 3aHSATHUSIM M y4acTBOBATh B 00CyXAeHUH BoIipocoB. [Ipu moaroroske
K 3aHSTHUSIM CIIEIYeT pyKOBOACTBOBATHCS KOHCIIEKTOM JIEKIIUI U pEKOMEHI0BaHHOU JINTEPATYPOil.
Temarnueckuil mjaH JAWCHUIUIMHBI, Y4eOHO-METOJMYECKHE MaTepHalibl, a TakXe CIIHCOK
PEKOMEHI0BAHHOM TUTEpaTyphl MPUBEAEHBI B paboyeil mporpamme

B Xxonme wu3yueHus OUCHMIUIMHBI OOY4YalOUIUMICS HMEET BO3MOXHOCTH MOJIOTOBHUTH
pedepar no teme, npeiaraemoro B Paboueil nmporpaMMe IMCHUILUIMHBI cliMcka. BeicTymienue ¢
JOKJIaJIoOM Mo pedepaTy B Tpymne HPOBOAUTCS B (QopMe Mpe3eHTAlUH C HCHOJb30BaHUEM
MYJIbTUMEANINHON TEXHUKH.

Meroandeckue peKoOMEHAANH Py paboTe Hal KOHCIIEKTOM BO BpeMs MPOBEACHUS JICKITUH

B miporiecce NeKIMOHHBIX 3aHATHN 11€7€CO00pa3HO KOHCTIEKTUPOBATh YICOHBIN MaTeprall.
JIst 9TOTO HCTOJB3YIOTCS OOIMHME W YTBEPAMBIIHECS B TPAKTUKE TMPABHIIA, W IPUEMBI
KOHCTICKTUPOBAHUS JICKITUN:

KoncnektupoBanue JEeKIHMA BEIETCS B CIEIUAIbHO OTBEICHHOW ISl 3TOrO TETpaju,
KOKIBIH JIUCT KOTOPOW JIOJDKEH UMETh TIOJis, Ha KOTOPBIX [IENAIOTCAd TIOMETKH U3
PEKOMEH/IOBAHHOW JIUTEPATYpPhl, JOTOJHSIOIMINE MaTepuajl MPOCIYIIaHHOW JISKIIMH, a TaKXKe
MO TYEPKHUBAIOIINE 0COOYIO B&KHOCTh T€X WJIM MHBIX TEOPETHUECKHUX MOJI0KEHHUH.

[lenecooOpa3HO 3amUCHIBATh TEMY W IUIAH JICKIIUH, PEKOMEHYEMYIO JINTEPATypy K TEME.
3anucu pas/iesioB JICKIUU JIOJDKHBI MMETh 3arojOBKH, IOJ3arojIOBKH, KpacHbIe CTpPOkH. Jlms
BBIJICTICHUS Pa3/IesiOB, BBIBOJIOB, ONPEICIICHHH, OCHOBHBIX MJICH MOKHO HCIIOJIb30BaTh IIBETHBIC
KapaHJamu u ¢gyioMactepsl. Bo3M0OXHO MCIOJIB30BaHUE MaruCTpaHTaMU COBPEMEHHBIX METOJIOB
KOHCIIEKTUPOBAHUSA, K IPUMEPY, METO]T MEHTAIbHBIX KapT.

Ha3BaHHBIE B JIGKITUU CCHUIKH Ha IEPBOMCTOYHUKU HAJIO MTIOMETUTH Ha IOJISAX, YTOOBI IIPH
CaMOCTOSTCIIPHOW paboTe HAWTH M BOHCaTh HMX. B KOHCHEKTE OCIOBHO 3alMCHIBAFOTCS
OTpeNeCHUs MOHATUH, KaTeropuid W 3aK0HOB. OcTajlbHOE JOJKHO OBITh 3allMCaHO CBOUMH
CJIOBAaMH.

Kaxxnomy cTynenTy HeoOXo1uMo BeIpab0OTaTh M UCIOJIB30BATh JOMYCTUMBIE COKPAIICHHUS
HauboJee pacpOCTPaHEHHBIX TEPMUHOB U MIOHSATHIA.

Meroauyeckue PCKOMCHAAINHU 10 IOATOTOBKE K MMPAKTUYCCKUM 3aHATHAM

[IpakTuyeckue 3aHATUS — COCTAaBHAas 4acTh ydyeOHOro Impoliecca, rpymnmnoBas ¢opma
3aHATUH TpU aKTUBHOM y4YacTUM CTyneHTOB. IlpakTuueckue 3aHATHS CHOCOOCTBYIOT
yrIIyOJIeHHOMY U3YYEHHMIO HanOoJjee CI0KHBIX MpoOjeM HayKd U CIIy>KaT OCHOBHOM (opmoii
MIOJIBEJICHUSI UTOTOB CaMOCTOSITENIbHOM paboThl oOydarommxcs. Llenblo mpakTHYecKuX 3aHATHHA
ABIISICTCS YIIIyOJIeHNE U 3aKpeIlIeHHEe TEOPETUUECKUX 3HaHUH, MOMYYeHHBIX 00yJatoNMMKCS Ha
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JEKIHSIX U B MPOLIECCE CAMOCTOSTENFHOTO M3YydeHUs] y4eOHOro Marepuana, a, CJIeJOBaTeNbHO,
(dbopmMupoBaHUEe y HUX ONPEACICHHBIX YMEHUN 1 HAaBBIKOB.

B XOJ€ MOATOTOBKH K CCMHUHAPCKOMY 3aHATHIO H€O6XOI[I/IMO MMpOYNUTATh KOHCIICKT JICKIIHUHU,
HW3YyYUTh OCHOBHYIO JIUTEPATypPy, O3HAKOMHUTHCS C JIOMOJHUTEIBHOW JIMTEPATYPOU, BBINOJHUTH
BBIJAHHBIC MPCHOAABATCIICM [MPAKTUYCCKUC 3alaHUus. HpI/I 9TOM VY4YCCThb PpPCKOMCHAAINU
MIpeToIaBaTelis U TpeOOBaHUS MPOrpaMMEbl. JlopabaTeiBaTh CBOM KOHCIIEKT JICKITUH, Jieas B HEM
COOTBETCTBYIOIIUE 3aIUCH U3 JINTEPATYPHI.

KemxarenbHo ITPpU MOATOTOBKE K MPAKTUYCCKUM 3aHATHUAM 110 AUCHUIITIMHE O THOBPEMCHHO
HCII0JIb30BATh HECKOJIbKO UCTOYHUKOB, paCKPbIBAOINX 3aJaHHBIC BOIIPOCHI.

Ha mnpaktudecknx 3aHATHSAX OOyYaroImuecs ydvarcs TPaMOTHO U3Jarath IMpoOJIeMEl,
CBO6OZIHO BBICKA3bIBATh CBOW MBLICJIN U CYXXKACHHA, paCCMAaTpUBarOT CUTyalluu, CHOCO6CTBYIOHII/I€
pa3BuTHIO TIpodeccHoHanbHON KoMMeTeHTHOCTU. ClenyeT UMeTh B BHUIY, YTO IMOJATOTOBKAa K
MPAKTUICCKOMY 3aHATUIO 3aBUCUT OT q)OpMI)I, MCCTa MPOBCACHUA 3aHATUA, KOHKPCTHBIX 33}13HPII>1
Y TIOpYYEeHHI. DTO MOXKET ObITh Hanucanue pedepara (C MocIeAyOIUM UX 00CYKIEHUEM ), 3cCe,
KOJIJIOKBUYM.

Meroandeckue peKOMEHIAINH 110 OpraHU3alUi CaMOCTOSITETFHOU PaboThI

CamocrosTensHas paboTa oOydarOmMXxcs - CHoco0 aKTUBHOTO, IIEJICHANPABIECHHOTO
MPUOOPETEHUS CTYJACHTOM HOBBIX JUIS HEro 3HAHUHM M yMEHUH 0e3 HEeIOCPEICTBEHHOTO yIaCTHS B
ATOM Mporiecca npenoaaBateneii. [loBbIIIeHHEe PO CaMOCTOATENHFHON PadOTHl 00yJaAIOIUXCS
MIPH MPOBEJICHUN PA3IMYHBIX BUIOB YUCOHBIX 3aHATHI Mpeoaraer:

—  ONTHMH3ALHUI0 METOJNOB OOy4YeHHs, BHEIPEHHWE B YYEOHBIH MPOIECC HOBBIX
TEXHOJIOTUH 00y4eHHMsI, MOBBIIIAIONINX MPOU3BOAUTEIHLHOCTh Tpy/a MpenojaBaTess, akTUBHOE
WCIO0JIb30BaHNE HH(DOPMALIMOHHBIX TEXHOJIOTHM, MO3BOJISIIOIIMX MAarucTpaHTy B yIoOHOe st
HEro BpeMs OCBaMBaTh y4eOHbIN MaTepua,

—  IIMPOKOE BHEJPEHUE KOMIbIOTEPU3UPOBAHHOTO TECTUPOBAHMUS,;

—  COBEpUICHCTBOBAHWE METOAMKH MPOBEACHUS MPAKTUK U HAYYHO-HUCCIIEeI0BATENbCKON
paboThl OOydJarImMMXCs, MOCKOJIBKY MMEHHO 3TH BHUIBl y4e€OHOW pabOThl B TEPBYIO OYepe.b
TOTOBSAT OOYYAIOMIMXCS K CAMOCTOSATEIHLHOMY BBITIOJIHEHUIO MTPO(ECCHOHATBHBIX 3a/a4;

—  MOJIEpHHM3AIMIO CHUCTEMbl KypCOBOIO M JUIJIOMHOTO MPOEKTUPOBAHUS, KOTOpas
JIOJI’KHA MOBBILIATH POJIb CTYJEHTA B MOA00PE MaTepuaa, MOUCKe MyTel perieHus 3a1ay.

CamocrosarenbHas paboTa MPUBOAUT CTYACHTa K I[IOJIYYEHHUIO HOBOTO 3HAHMS,
YIOPSAOUYCHHIO U YTIyOICHUIO UMEIOIINXCS 3HAaHU M, POPMUPOBAHUIO Y HETO MPOPECCUOHANTBHBIX
HaBBIKOB M yMeHH. CamocTosITeNnbHas paboTa BBIMOIHACT Pl PYHKIUA:

—  Pa3BHUBAIOIIYIO;

—  uHGbOPMAIMOHHO-00YYaIOIIYIO;

—  OPUEHTHUPYIOIIYIO U CTUMYJIHPYIOIIYIO;

—  BOCIIUTBHIBAIOIIYIO;

—  HCCIEeI0BATEIbCKYIO.

B pamkax Kypca BBIIOJTHSIOTCS CJIEIYIOLIUE BUABI CAMOCTOSITENIbHOM paboThI:

1. TIIpopaborka yuebHOro mMarepuana (IO KOHCHEKTaM, Y4eOHOM ¥ HaydHOMU
JUTEpaType);

2. DBeimonHeHHe pa3HOYPOBHEBBIX 33/1a4 U 3aJaHUM;

3. Pabota c TecTamu 1 BOIpOCaMH ISl CAMOTIPOBEPKU;

4. BbInosHeHHE UTOTOBON KOHTPOJILHOU pabOTBHI.

CryneHnTaM peKOMEH]IyeTCsl C CaMOTo Hayayla OCBOEHUs Kypca paboTaTh ¢ TUTEpaTypoid U
npeaaraeéMbIMH 33IaHUsIMU B ()OpMe TMOATOTOBKH K OYePEHOMY ayAUTOPHOMY 3aHATHIO. [Ipn
9TOM aKTYyaJM3UPYIOTCS MMEIOIINECS 3HAHMs, a TaKkkKe co3laeTcs 0a3a s yCBOEHUS HOBOTO
MaTepuana, BOSHHKAIOT BOMPOCH], OTBETHI HA KOTOPBIE CTYACHT MOJIy4aeT B ayJUTOPHH.

Heob6xo1mMo OTMETHTD, YTO HEKOTOPBIE 3aJaHUs U CAMOCTOSITEIbHON pabOThI IO KypCy
UMEIOT ompeAeneHHyo crnenuduky. [Ipy ocBoeHHMH Kypca CTYAGHT MOKET IMOJIb30BAThCs
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OuOIMOTEKON By3a, KOTOpas B IOJIHOW Mepe obecreueHa COOTBETCTBYIOLICH JIMTEpaTypoi.
3HAYUTEIBHYIO IOMOIIb B MOJATOTOBKE K OYEPEIHOMY 3aHITHUIO MOXKET OKa3aTh MMEIOIIUNCS B
y4eOHO-METOIMYECKOM KOMIIIEKCE KPATKUI KOHCTICKT JIeKIMii. OH MOYKET UCTIOIb30BATHCS U JUIS
3aKpEeIJIEHUs] TIOJIyY€HHOIro B ayauTopuu Matepuana. CamoctosrenbHas paboTa CTyIEHTOB
IpeayCMOTpeHa YYeOHBIM IIJIJAHOM M BBINOJHAETCS B 00s3aTeNbHOM NOpsAKe. 3amaHus
MPEUIOKEHBI TI0 KaXKJOW M3y9aeMOi TeMe U MOTYT TOTOBUTHCS MHAWBUIYAILHO WIH B TPYIIIE.
[To HEoOXOAMMOCTH CTYACHT MOXET oOpamaTbcs 3a KOHCYJIbTAIlMed K IPEnoiaBaTeio.
BrimosnHenue 3a1aHuii KOHTPOJIUPYETCS M OLICHUBACTCS MTPETIOAaBATEIIEM.

Jlisi  yCTIeNTHOTO CaMOCTOSITEIBHOTO HW3YYSHHsI MaTephajia CerojHs HCIOJb3YIOTCS
pa3IuYHbBIE CPEACTBA OOYYCHHUS, CPEeIr KOTOPBIX 0CO00€ MECTO 3aHMMAKOT WH(OPMAIMOHHBIC
TEXHOJIOTUH Pa3HOTO YPOBHS U HAIPABIEHHOCTH: IIEKTPOHHbIE YUCOHUKH U KYpPCHI JICKIUH, Oa3bl
TECTOBBIX 3aJaHUil M 3a7ad. ODJEKTPOHHBIA Yy4eOHUK TMPEACTaBIseT COOOW MpOrpaMMHOE
CPEeACTBO, TTO3BOJISIONIEE MPEACTABUTD JUISI H3YYEHUSI TEOPETUYESCKUI MaTepuai, OpraHu30BaTh
anpoOUpoBaHKE, TPEHAK M CAMOCTOSITEIIBHYIO TBOPUYECKYIO PadOTy, MOMOTAIOIIEee CTYACHTaM U
MIPETI0/IaBaTeIi0 OLICHUTh YPOBEHb 3HAHWU B OMNpEICTICHHON TeMaTHKe, a TaKkKe cojepiKaiiee
HEOOXOUMYIO CIPAaBOYHYI0 HHGOPMAIHIO. DJIEKTPOHHBIH Y4eOHUK MOXKET HHTETPHpPOBATH B
ce0e BOBMOKHOCTH Pa3IMYHBIX ITeJarOTUIECKUX IIPOTPAMMHBIX CPECTB: 00YJaIONINX IPOTPAMM,
CIPAaBOYHHUKOB, y4eOHBIX 0a3 JaHHBIX, TPEHAKEPOB, KOHTPOIHPYIOUINX ITPOTPAMM.

Jlisa ycrienrHo# opraHu3alii CaMOCTOSTEIbHON paboOThl BCe aKTUBHEE MPUMEHSIOTCA
pa3HooOpa3Hble 00pa3zoBaTeNbHBIE pecypchl B ceTH HTEpHET: CHUCTEMBl TECTHPOBAHUS IIO
pa3NMYHBIM  O0JIACTSM, BHUPTYAJIbHBIC JIEKIMH, JIAOOPATOPHH, TPH OSTOM MOJIH30BATEIIO
JOCTAaTOYHO WMETh KOMITBIOTEp W TMOJKIIOYeHHe K WMHTepHeTy /uis TOro, YTOOBI CBSI3aThCS C
IpernojaBaTesieM, Nojqy4yaTh 3HaHUA. Vcrosib30BaHNEe ceTel YCUIIMBAET POJib CAMOCTOSITEIBLHOM
paboThI CTyICHTA U MO3BOJISIET KApAMHAILHBIM 00pa30M U3MEHUTH METOUKY MTPEToJaBaHusl.

CryneHT MOXeT MoJIyyaTh BCE 3a/IaHUsl U METOIMYECKHE YKa3aHUs 4epe3 cepBep, UTO J1aeT
€My BO3MOXHOCTh HPHUBECTH B COOTBETCTBUE JIMUHBIE BO3MOXXHOCTH C HEOOXOTUMBIMU JUIS
BBITIOJIHEHUS paboT Tpyno3arparamu. CTyJIeHT UMeeT BO3MOKHOCTb BBITIOIHATH padOTy JJOMa WU
B aynuTopuu. boibiioe BocnuTarenbHOe M 00pa3oBaTENbHOE 3HAUYEHHWE B CAMOCTOATEIHLHOM
y4eOHOM TpyJie CTyJIeHTa UMEET CaMOKOHTPOJb. CaMOKOHTPOJb BO3OYKIAeT U MOAJCPKUBAET
BHUMAaHHE M HWHTEPEC, MOBBIIIAET AKTUBHOCTb MAMSITH U MBIIUICHUS, MO3BOJISIET CTYACHTY
CBOEBPEMEHHO OOHApYXHUTb U YCTPAHUThH JOMYIICHHbIE OMIMOKM M HEAOCTAaTKH, OOBEKTUBHO
OTpEeeNIUTh YPOBEHb CBOUX 3HAHUM, MpakTUyeckux ymeHuil. Camoe JOCTyIHOE U HpPOCTOE
CPEICTBO CAMOKOHTPOJIA C MPUMEHEHHEM MH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHUH -
3TO psAJl TECTOB «on-line», KOTOpbIe MO3BOJISIOT B PEKUME PEAIbHOTO BPEMEHU OTPEIENIUTh CBOM
YpOBEHb BJAJICHUS MPEIMETHbIM MaTepuaioM, BBISIBUTH CBOM OIIMOKM M TOJIYYUTh
PEKOMEHIALIUY IO CaMOCOBEPIICHCTBOBAHHUIO.

MeTtouyeckue peKkoMeHIAuU Mo paboTe ¢ IUTEpaTypon

Bcro nureparypy MOXKHO pa3/ieuTh Ha Y4€OHUKH M ydyeOHble MOCOOHs, OPUrHHAIbHbIE
Hay4yHble MOHOTpa(UUyecKre MUCTOYHHKH, HayyHbIE MyOJMKALMU B MEpUOANYECKON nedaT. U3
HUX MOXXHO BBIJICIUTh JIMTEPATYPY OCHOBHYIO (PEKOMEHIYEMYI0), IOINOJHUTEIbHYIO U
JUTEpaTypy JUis yrilyOJIeHHOTO U3Y4eHUs TUCIMITIIMHBI.

W3yueHne qUCHUIUIMHEI CIeyeT HaunHATh ¢ y4eOHUKA, TOCKOJIbKY Y4E€OHUK — 3TO KHHTa,
B KOTOPOH M3J10KEHBI OCHOBBI HAYYHBIX 3HAHUH II0 OIPEJEIIEHHOMY IIPEIMETY B COOTBETCTBUU C
LEJIIMU U 3a/1a4aMi 00y4€HUs!, yCTaHOBJIEHHBIMHU ITPOTPAMMOH.

IIpu pabote ¢ nuTeparypoil HEOOXOAUMO YUUTHIBATh, YTO MMEIOTCS Pa3IUYHbIE BUIbI
YTEHHUSI, U KaXIbIH U3 HUX UCIIOJIB3YETCS Ha ONPEACIEHHBIX 3TallaX OCBOSHMSI MaTepHraa.

[IpenBapuTenbHOE YTEHNE HAIIPABIICHO HA BBISBICHHE B TEKCTE HE3HAKOMBIX TEPMUHOB U
IIOMCK WX 3HAa4Y€HUs B CIPABOYHOM JMTeparype. B dYacTHOCTH, NpH 4YTEHMHM yKa3aHHOU
JUTEpaTyphl HEOOXOAUMO MOAPOOHEUIINM 00pa30M aHATU3UPOBATH TOHATHSL.
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CkBO3HOE YTEHME IIpeaIoaracT MpoYTeHNE MaTeprasia oT Hadajaa 10 KoHua. CKBO3HOE
YTEHUE JIUTEPATYphl U3 MPUBEICHHOTO CIHCKA JaeT BOZMOYKHOCTB CTYJICHTY C(hOPMUPOBATH CBO
OCHOBHBIX MOHATHH 13 N3y4aeMOi 00JIaCTH U CBOOOHO BJIAZIETh UMH.

Br16opouHoe — HA000POT, HMEET IENBI0 MOUCK M OTOOP MaTepuana. B pamkax JaHHOTO
Kypca BbIOOPOYHOE YTEHHE, KaK CII0OCOO OCBOCHUS COJIEPKAHMS Kypca, JOJDKHO HCIIOJIb30BAThCS
IIPU MOATOTOBKE K MPAKTUYECKUM 3aHSATHUSAM IO COOTBETCTBYIOLUM Pa3jeiaMm.

AHaTUTUYECKOE YTEHHE — 3TO KPUTHYECKUH paz0op TEKCTa C MOCIEAYIOIIUM €ro
KoHcTekTupoBanueM. OCBOCHHE yKa3aHHBIX MOHATHH Oyner Hambosnee 3(h(HEeKTUBHBIM B TOM
cilydae, €M IIPU YTEHUU TEKCTOB CTYIEHT OYAET 3ajaBaTh K 3TUM TEKCTaM BONpoChl. YacTh u3
3TUX BOIpocoB chopmynupoBana B @OC B nepeuHe BOIpocoB Juist codecenoBanus. Ilepeuenn
3TUX BOIIPOCOB OTPaHUYEH, IO3TOMY BaXKHO HE TOJIBKO COJEP>KaHHUE BOIIPOCOB, HO CaM IPUHIIUIT
OCBOEHUS JIUTEPATYpPhI C IOMOILBIO BOIIPOCOB K TEKCTAM.

enbro M3ydaromero 4reHus sBiseTcs INyOOKOe U BCECTOPOHHEE MOHMMaHue y4yeOHOMU
nHpopmanuu. EcTh HECKOIBKO MPUEMOB U3Y4aOLIEr0 YTCHHUS:

1. YreHue mo anropuTMmy IpearnosaraeT pasdouenue nHpopmauuyu Ha OJOKH: Ha3BaHUE;
aBTOpP; MCTOYHHMK; OCHOBHAasl WJEs TeKcTa; (aKTUYECKUI MaTepual; aHaliu3 TEeKCTa IyTeM
COIOCTaBJICHNS UMEIOLIUXCS TOUEK 3pEHHUs IO pacCMaTPUBAEMbIM BOIIPOCaM; HOBHU3HA.

2. IlpueM nocTaHOBKH BOIIPOCOB K TEKCTY UMEET CJICTYIOIIHNI alrOpUTM:

—  MEJUIEHHO MPOYUTATh TEKCT, CTApasCh MOHATH CMBICI U3JI0’KEHHOTO;
—  BBIJCJIUTH KIIIOYEBBIE CIIOBA B TEKCTE;
—  TOCTapaTrhCs MOHATH OCHOBHBIE UJIEH, TOJTEKCT M 00N 3aMbIces aBTOpa.

3. Ilpuem Te3upoBaHUs 3aKiIOuaeTcs B (POPMYIHPOBAHUHU TE3UCOB B BUJE MOJIOKEHUH,
YTBEPKICHHM, BBIBOJIOB.

K »tomMy MOXHO 1006aBUTh M UWHBIE NpUEMBI: MpueM pedepupoBaHUs, MPHEM
KOMMEHTHUPOBaHUSL.

BaxkHo#l cocraBisomie J000TO CONMIHOTO HAYYHOTO W3JAHUS SBIIETCS CIHCOK
JUTEpaTyphl, Ha KOTOPYIO CchlIaeTcss aBTOop. llpu BO3ZHUKHOBEHHMHM HHTEpeca K KaKoil-TO
00CyX/1aeMOi B TEKCTE MPOOJIEME BCETIa €CTh BO3MOXKHOCTh OOPATUTHCS K CIIMCKY OTHOCSIIICHCS
K Hel urepatypbl. B aTom ciydae Bes mpo6iiemMa kak Obl pa30MBaeTCsl Ha COCTABIISIONINE YaCTH,
KaXKJast U3 KOTOPBIX MOXKET U3y4aThCsl OTJACIBHO OT Apyrux. [Ipu aToM Ba)KHO HE TepsATh U3 BUJIA
00N KOHTEKCT U HE MOTPYKAThCA YPE3MEPHO B JIETAIHU, IOTOMY YTO TaKUM 00pa3oM MOKHO HE
YBUETH IJIaBHOTO.

[loaroroBka K 3a4eTy JOJDKHA MHPOBOAUTHCS HA OCHOBE JIEKIIMOHHOTO MarTepuaia,
MaTepuana MpakTHUYEeCKUX 3aHATUN ¢ 00s13aTeNIbHBIM OOpallleHueM K OCHOBHBIM y4EOHHMKaM MO
Kypcy. DTO MO3BOJIUT UCKIIOYUTH OMIMOKM B TOHUMAaHUU MaTepuaia, 00JeryuT ero OCMbICJICHHUE,
MIPOKOMMEHTHUPYET MaTeprall MHOTOUHCICHHBIMU MPUMEPaMHU.

MeTtoanueckue PEKOMCHAAIHNH 110 HAIITMCAHUTO peq)epaTOB

Pedepar mnpencraBisier coOOil COKpalleHHBIH Iepecka3 CoAEp)KaHUs IEePBHUYHOIO
JOKYMEHTA (MJIM €ro 4acTH) C OCHOBHBIMU (PaKTUUECKUMU CBEJICHUSIMU U BbIBojiaMu. Hanmcanue
pedepara ucnosib3dyercss B yd4eOHOM IIpoliecce By3a B LENAX MNPHOOPETeHHS CTYAECHTOM
HE00X01MMOM Mpo(ecCHOHANBHOM MOATOTOBKHY, Pa3BUTHSI YMEHUS U HABBIKOB CAMOCTOSITEIBHOTO
HAy4YHOT'O MIOMCKA: U3Y4EHUs JIMTepaTyphbl 0 BEIOPaHHON TeMe, aHaIu3a pPa3IMYHbIX HCTOYHHUKOB
U TOYEK 3peHHs], 00001IeHUs MaTepraa, BbIIEIeHUs TJIaBHOTO, (JOPMYIMPOBAHUS BBIBOJIOB U T.
1. C nomomipio pedeparoB CTyAEHT INy0)ke MOCTUraeT Hanbojee CIOXHbIE MpoOIeMbl Kypca,
YUUTCS JIAKOHMYHO M3JIaraTh CBOM MBICIIH, MPAaBWIbHO O(QOPMIATH pPabOTy, JOKIIAAbIBAThH
pe3yibTatel cBoero Tpyaa. IIpouecc Hammcanusi pedepara BKIIOYAeT: BBIOOP TEMBI; 1MOAOOP
HOPMAaTHUBHBIX aKTOB, CIIELIUAIBHOM JINTEPATYpPhl U HHBIX UCTOYHUKOB, X U3Y4€HHE; COCTABJICHUE
IUIaHA; HallMCaHUe TeKCTa paboThl U ee 0popMIIEHHE; YCTHOE U3JI0KEeHUE pedepaTa.

Pedepatsl numnryres no Hanbosiee akTyalbHBIM TeMaM. B HHMX Ha OCHOBE THIATEIHHOTO
aHanu3a 1 0000IIeHNsT HAyYHOTO MaTepuala COMOCTaBIISIIOTCS Pa3IMYHbIe B3Il aBTOPOB, U

41



oTpeneNnsercss COOCTBEHHas! MO3UIMSI CTYACHTA C U3JI0KEHHEM COOTBETCTBYIOIIMX apryMEHTOB.
Tembl pedepaToB JOKHBI OXBaThIBaTh U JIMCKYCCHOHHBIE BONPOCH Kypca. OHHM NpHU3BaHbI
OTpa)kaTh MEpPEJOBbIe HaydHbIC HJEH, 0000LIaTh TEHICHIMU NPAKTHUYECKOW AESITEIHHOCTH,
YUYUTBIBAs IPU 3TOM U3MEHEHHSI B TEKYIIIEM 3aKOHOIaTEIIbCTBE.

Pedepar, kak mpaBmiIO, COCTOMT M3 BBEICHHS, B KOTOPOM KpaTko OOOCHOBBIBAETCS
aKTyaJIbHOCTh, HAyYHAs! M MPAKTUUECKasi 3HAYNMOCTh M30paHHOM TeMbI, OCHOBHOTO MaTepuaa,
COJIEpIKAIET0 CYTh MPOOJIEMBI ¥ MyTH €€ PEHICHHUs, U 3aKII0YCeHUs, T1Ie (GOPMUPYIOTCS BHIBOJIBL,
OLIeHKH, npeioxenus. O0mmuii 00beM pedepara 20 TUCTOB.

Texuudeckue TpedboBanus K odopmieHuio pedepara cnemyroniue. Pedepar odhopmisercs
Ha jucrax Gopmara A4, ¢ o0s3aTeNbHON HyMepanued CTpaHUIl, PHYEM HOMEp CTPAaHHUIBI Ha
MepBOM, TUTYJIBHOM, JiUcTe He craButcs. [lons: BepxHee, HWwkHee, mpaBoe, jeBoe — 20 mMM.
AGzamsbiii otctyn — 1,25. Tabmuibl BBIMOMHATH TaOMM4YHBIMEU stueiikamu Microsoft Word.
CkaHupoBaHWEe PHUCYHKOB M TaONHII HE JOIMyCKaeTcs. BrlpaBHUBaHHME TeKcTa (IO IIMPHHE
CTpaHUILbl) HEOOXOAMMO BBINOJHATH TOJBKO CTaHAAPTHBIMU CIIOCOOAMH, a HE C IOMOLUIBIO
npo0OenoB. Pazmep Tekcra B pucyHkax u Tabnumax — 12 kernb. Ha tutyneHOM nucre pedepara
HYXXHO yKa3aTh: Ha3BaHWE y4eOHOTO 3aBe/leHHs, (DaKyIbTeTa, HOMEp IPyNIbl U (HaMIIINIO, UM U
OTYECTBO aBTOpA, TEMY, MECTO M TOJ| €ro HamucaHusi. PekoMeHayeMblii 00BeM pabOTHI
CKJIa/IbIBAETCSl U3 CIEIYIOIIUX COCTaBISIOUINX: TUTYIbHBIA JTUCT (1 cTpanuua), coaepxkanue (1
cTpanwuIia), BBeaeHue (1 — 2 cTpaHuiibl), OCHOBHAS YacTh, KOTOPYIO MOKHO Pa3C/IUTh Ha TJIaBbI
wi paznensl (10 — 15 crpanun), 3axmouenue (1 — 3 crpaHuubl), cnucok Juteparypsl (1
CTpaHHIla), IpuiIokeHue (He o0s3aTenbHo). Ecnu pedepar comepxut tabiauiry, TO €€ HOMEp |
Ha3BaHUE PACIIONIAralOTCsl CBEPXY TAOIHUIIBI, €CIT PUCYHOK, TO BHU3Y PHCYHKA.

ConepxatenpHble YacTH pedepara — 3TO BBEJCHHE, OCHOBHAS YacTh W 3aKIIIOUYCHHE.
BBenenue nOMKHO coaepikaTh pacCyXACHHE IO IMOBOJAY TOrO, YTO paccMaTpuBaeMasi TeMa
aKTyajbHa (TO €CTh COBPEMEHHA M K HEeW €CTh OOJIBIIION MHTEPEC B HACTOSIIEE BPEMs), a TAaKKe
MMOCTAHOBKY IIeJIM HMCCIIEAOBAaHUS, KOTOpas HEMOCPEACTBEHHO CBfA3aHa C Ha3BaHUEM paOOTHI.
Taxke BO BBEIEHHHM MOTYT OBITH IOCTABJICHBI 3a7aud (HO HE oOs3aTenbHO, TaK Kak paboTa
HEBEJHMKa M0 00beMy), KOTOpBIE NETANU3UPYIOT Liedb. B 3aKi0YeHUHN MHUIIYTCS KOHKPETHBIE,
coJiepKaTeabHbIE BBIBOIBI.

Copepxanne pedepara CTYACHT JOKIAJbIBA€T Ha CEMHUHApe, KpYXKKe, HaydHOM
koH(pepenuuu. [IpeaBapuTenbHO NOATOTOBUB TE€3UCH AOKIAAA, CTyJEHT B TeueHue 7 - 10 Munyr
JOJIKEH KPaTKO M3JI0KUTh OCHOBHBIE MOJIOKEeHHsI cBoel paboThl. [locne nokiana aBTop oTBE4YaeTr
Ha BOIIPOCHI, 3aTE€M BBICTYMAIOT ONIIOHEHTHI, KOTOPbIE 3apaHee IMO3HAKOMWIUCH C TEKCTOM
pedepara, 1 OTMEUAIOT €ro CUJibHbIE U clladble cTopoHbl. Ha ocHOBE 00CyxAeHHs oOydaronemMycs
BBICTaBJISIETCS COOTBETCTBYIOIIAS OI[CHKA.

MeTtoanueckue PEKOMCH AU 110 HAITMCAHUTO 3CCC

Occe — 370 HeOoJIbIIoE 0 00BbEMY COUMHEHHE, HE TPETEHAYIOIIEEe Ha MOJIHOTY U3JI0KEHUs
MaTepuasia. Icce COJIEPKUT OCHOBHBIE MBICIM Ha 33/laHHYI0 TEMY, M3J1araeTcsi JaKOHHUYHO U
ckato. OZIHaKO OTBET Ha MOCTABJICHHBIN B HA3BaHUU K 3CCE BONPOC J0JKEH ObITh JJaH, WIH, €CIIU
TemMa cQOpMyIMpOBaHa B BMJE YTBEP)KJIEHHsS, TO OHO JOJDKHO OBITh MOJATBEPXKACHO WIH
OIIPOBEPTHYTO.

B xypce nnanupyercs HanvcaHWe KaKk MMHMMYM J[BA 3CCE B TEUEHUE CEMECTPA, KOTOPHIE
OXBaTBIBAIOT BCE TEMbI JTUCIMILUIMHBL. TeMbl 3cce 0OBABISAIOTCS 3apaHee, MOITOMY Y CTYJEHTOB
€CThb BO3MOJKHOCTh BHHUMATEJIbHO MNOpabOTaTh C JUTEpaTypod U JAPYTMMH HCTOYHUKAMU
uHbOpMalMY, 3aJaTh HHTEPECYIOLIHE BOMPOCHI MpenojaBaTeiio, KpaTko c(hopMyIupoBaTh
OCHOBHBIE MBICJIH, KaCalOUINECS BOIIPOCA ICCE.

[Tpu HanucaHuu 3cce 0OBIYHO UCTIOIB3YETCS P HCTOYHUKOB, KOTOPBIE CITyXKaT 06a30# 1is
JIMYHBIX PAcCY)KJIEHHH aBTOpa, HO KOTOpbIE He 00s3aTeNbHO YyKa3bIBaThb B KOHIIE COUYMHEHUS
(0IHAKO MPH KEeJTaHUU B KOHIIE 3CCE MOXKET ObITh IPUBEAEH CIMCOK UCIOIb3yEeMON JIUTEPATYPBhI).
Vcnonbp30BaHHbIE UCTOYHUKHU TIO3BOJIAT aBTOPY JaTh COAEpKAaTeIbHBIA 1 000CHOBAHHBIN OTBET
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Ha BOIIPOC TEMBI 3CCe, a TaKKe 000CHOBATh JIMYHYIO TOUKY 3PEHUS Ha 3aTparuBaeMylo mpooiemy.
HcToynnkamMu MOTYT OBITh KaK yueOHBIC TOCOOUS, TaK M MyOJUIIMCTUYECKUE U HAyYHbIE CTaThU
B nepuoauveckoil neyatu u MutepHere. B acce MOXeT OBITh MCIOJIB30BAaHA CTATUCTHKA JUIS
MOJTBEPXK/ICHUS BBICKA3bIBAaHMI, OJHAKO B CHIy HeOOJbIIOro 0o0beMa COUYMHEHHS, 3CCe He
JOJKHO OBITH TEPErpy:KeHo Huppamu.

Crunb scce — HayuHbli. TpeboBanus kK 00bEMY 3CCe IO JAHHOM AUCLUILIMHE — 5-7 CTpaHHUIL
Tekcta (opmara A4 mpudt pazmepa 14, uarepsai 1,5. [oms: BepxHee, HKHEe, paBoe, JeBoe — 20 MM.
A63amnbIii orctym — 1,25. TaOnuiis! BEIOMHAT TaOMMIHbIME staeiikamu Microsoft Word. CrkanupoBanue
PUCYHKOB U TaOJIMI HE JoITycKaeTcs. BripaBHUBaHKE TeKcTa (110 IUPUHE CTPAHUIIBI) HEOOXOIUMO
BBIIOJIHATH TOJBKO CTAHAAPTHBIMU CIIOCO0AMM, a HE C MOMOIIIBIO Tpo0eoB. Pazmep TekcTa B pUCyHKaxX
u Tabnunax — 12 xeris.

Meroandeckue peKOMEHIAINH 110 TTOATOTOBKE COOOIIEHUM

[ToaroroBka matepuana A cooOieHus (J0KIaia) aHAJIOTHYHA TIOUCKY MaTepUasioB s
pedepata u acce. [Io 06beMy TEKCT, KOTOPBIA PEKOMEH/IyeTCsl UCTIONB30BaTh JIJIsl COOOIIEHUS,
O65M30K K 00BEMY TEKCTa 3cce: Uil YCTHOTO cOOOIIeHusl — He 0ojiee TpeX CTPaHUI] MEeYaTHOTO
tekcrta. Eciu cooOuienue aenaercsi B MIMCbMEHHOM BHJIE — 00EM €ro JI0JIKEeH ObITh 3 — 5 CTpaHuLL.
VYcTHOE cOO0IIeHHE MOKET COITPOBOXKIATHCS MIpe3eHTalnel. PekoMeHyemoe KoIru4ecTBO
crnaiiioB — okoJio 10. TekcT cnaiiaa qo/HKeH TOMOMHATh HH(OPMALIKIO, KOTOpasi IPOU3HOCHUTCS
JAOKJIAAYMKOM BO BPEMS BBICTYIIJIICHHA. ITomaOCTEIO IMOBTOPATH Ha cnaﬁne TEKCT BBICTYIJICHUS HE
nenecooOpazHo. [IpuoputeT npu HaMMCaHWUUW CIIAWIOB OTHAETCSA TAaONHIAM, CXeMaM, PUCYHKaM,
KpaTKUM 3aK/IIIOYCHUAM U BBIBOJAM.

B coobmenun nomkHa OBITH pacKkpbiTa 3asiBiIeHHas Tema. [IpuBeTCTByeTCS BHUMaHUE
ayIUTOpUU K JOKJIANy, COAEpKaTelbHble BOIMPOCHI ayAUTOPHUHM U JIOCTOMHBIE OTBETHl HAa HUX
MOOIIPSIOTCS 00JIee BHICOKOU OIEHKOM BBICTYITAIOIIEMY.

Bpewms BoicTymenust — 10 — 15 MunyT.

JlutepaTypa U Apyrue UCTOYHUKUA MOTYT OBbITh HaiiieHbl 00yYarOIIMMCS CAaMOCTOSITEIILHO
WM PEKOMEHIOBAHbI MpernoiaBareieM (€Cid BOSHUKHYT CIOXHOCTH C MOMCKOM MaTepuania 1o
TeMe); TMpU MPEAJIOKEHUH KOHKPETHOM TeMbl COOOIIEHUs MpenojaBareib JOJIKEeH
OpPUEHTHPOBATHCS B MPOOIEME U YMETh HAIIPaBUTh CTY/IEHTA.

MeTO,Z[I/ILIeCKI/Ie PEKOMCHAAUHA OJIs IIOJATOTOBKHU K 3a4€Ty

3aueT BO BTOPOM ceMecTpe sBisieTcss GOopMOl UTOrOBOTO KOHTPOJISI 3HAHUN U yMEHUUH
oOyuaronuxcs mo JaHHOW JUCHUIUIMHE, TTOJYYSHHBIX Ha JIEKUIHUAX, MPAKTUUYECKUX 3aHIATHIX U B
MPOLIECCE CaMOCTOSITENbHON pPaboThl. OCHOBOW Ui OMNpeAeseHHs] OLIEHKH CIYKUT YPOBEHb
YCBOGHHUS OOydarolUMUCS MaTepuana, MpelycCMOTPEeHHOro AaHHOW paboueil mporpammoit K
3a4eTy JOIMYCKAIOTCS CTYACHThI, HaOpaBmue 36 u Ooiee OaNIOB MO HUTOTaM TEKYIIETO U
MIPOMEXYTOYHOTO KOHTpoJisL. Ha 3auere cTyneHT MoxeT HaOpath oT 15 no 30 6anmios.

B mepuon moArotoBku K 3aueTy oOydaromipecsi BHOBb oOpaiaimorcs K y4eOHO-
METOUYECKOMY MaTepUaly U 3aKpEIUIAIOT IPOMEKYTOUHbIE 3HAHUS.

ITonroroBka oOyuaromerocsi K 3a4eTy BKJIIOYaeT TPH dTara:

— camocTosTelbHas paboTa B TEUEHUE CEMECTPA;

—  HENOCPEACTBEHHAs NOJArOTOBKA B IHU, IPEALIECTBYIONINE 3a4ETy [10 TEMaM Kypca;

— TIOJArOTOBKA K OTBETY HA BOIPOCHI 3a4€Ta.

IIpu moxaroToBke K 3aueTy OOydarolIMMCs LE1ecO00pa3HO HCHOJIb30BaTh MaTepHalibl
JEeKIHH, y4yeOHO-METOJNYECKHE KOMIUIEKChl, HOPMATHUBHBIE JOKYMEHTBI, OCHOBHYIO U
JIOTIOJTHUTEJIBHYIO JTUTEPATYPY.

Ha 3auer BBIHOCHTCS MaTepuasll B o0beMe, NMPEIyCMOTPEHHOM pabouell MmporpaMmoin
y4eOHOI TUCIMIUIMHEI 32 CeMeCTp. 3aueT MPOBOIUTCS B MMCbMEHHOM / yCTHOH (opMme.

[Ipu mpoBeaeHNU MUCEMEHHOTO 3a4eTa Ha paboTy OTBOAUTHCS 60 MUHYT.
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Pe3ynbpraT ycTHOTO (MMCHBMEHHOT0) 3a4eTa BBIPAKACTCsI OLICHKAMHU:

Onenka «otauaHo»— oT 91 1o 100 6amioB — comepkanue Kypca 0OCBOCHO MOJTHOCTBIO, 63
npo0enoB, HEOOXOOMMBIE MPAKTUYECKHE HAaBBIKM pabOTBl C OCBOCHHBIM MaTepHajIoM
copmupoBansl. Bee npenycmoTpeHHbIe porpaMmMoii 00yueHHs yueOHbIe 3aJaHHs BBITIOJIHEHBI,
Ka4eCTBO MX BBIMIOJHEHUS OLIEHEHO YMCIOM OayjioB, OJM3KMM K MakcuMaibHOMy. Ha 3auere
CTYZICHT JIEMOHCTPUPYET IIyOOKHE 3HAHUS MPETyCMOTPEHHOTO MPOTpaMMOi MaTepuania, yMeeT
YETKO, JAKOHWYHO M JIOTHYECKH MOCIIEI0BATEILHO OTBEYATh HA MTOCTABICHHBIC BOTIPOCHL.

Onenka «xopomo» — ot 81 10 90 Ga/mwtoB — cojepKaHue Kypca OCBOCHO, HEOOXOUMEBIE
MPAaKTUYECKUE HAaBBIKA PA0OTHI C(HOPMHUPOBAHBI, BBHIMIOJHEHHBIE Y4EOHBIE 3aJaHHS COJEpPXKAT
HE3HAYUTENbHbIE OImMOKK. Ha 3adere CTyAEHT AEMOHCTPHpYET TBEpAOE 3HAHHE OCHOBHOTO
(mporpaMMHOT0) MaTepuaia, yMeeT YeTKO, FPaMOTHO, 0€3 CYIIECTBEHHbIX HETOYHOCTEH OTBEUaTh
Ha TTOCTaBJICHHBIE BOIPOCHI.

OneHka «ynoBIeTBOPUTENbHO» — OT 61 1o 80 6amioB — comepxaHue Kypca OCBOCHO HE
MOJTHOCTBIO, HEOOXOJWMBIE TIPAKTHUYECKHE HABBIKH PAa0OTBI CHOPMHPOBAHBI YACTHYHO,
BBITNIOJIHEHHBIE YUEOHBIE 3a/1aHus COJIepKaT rpyoble omnOku. Ha 3auete cTyieHT 1eMOHCTPUpPYET
3HaHUE TOJILKO OCHOBHOTO MaTepualia, OTBETHI COJIEpKAT HETOYHOCTH, CJIa00 apryMEeHTHPOBAHBI,
HapyIlIeHa MOCIIe0BATEIFHOCTh H3JIOKEHHS MaTepHraa

Or1eHKa «HEYAOBIETBOPUTEIHLHO» — OT 36 110 60 6aiIoB — coepkaHue Kypca He OCBOCHO,
HEO0OXO0/IMMble MPAKTHUYECKHE HaBBIKM pabOThl HE C(OPMUPOBAHBI, BBHINOJIHEHHbIE YyueOHbBIE
3aJJaHus COJIePHKAT rpyObIe OIIHOKH, TOTIOTHUTEIbHAS CAMOCTOSITENIbHASI pad0Ta HA/l MAaTePHAIIOM
Kypca He MPHUBEJIET K CYIIECTBEHHOMY MOBBIIICHUIO Ka4eCcTBa BHINIOJHEHNS YIeOHBIX 3a1annii. Ha
3a4eTe CTYACHT AEMOHCTPHpPYET HE3HaHHWE 3HAYMTEIBHON YacTH IMPOTPAaMMHOTO Marepuala,
CYIIECTBEHHBIE OMIMOKM B OTBETAaX Ha BOMPOCH], HEYMEHHE OpPHUEHTHUPOBATHCS B MaTepHale,
HE3HaHHE OCHOBHBIX MOHATUHN JTUCIMITINHBI.

8. MATEPHAJIbHO-TEXHUYECKOE OBECIIEHEHUE JUCLHITJIIMHBI

8.1.TpeboBanus Kk MaTEPHAILHO-TEXHUUYECKOMY 00ECTICUCHHUTO

st peanuzanuu paboueit mporpaMMbl IUCIUILTAHBI KMEIOTCS CIICIMAIBHBIC TOMEIICHHUS
JUIsL TIPOBEJICHUS 3aHITHN JICKITHOHHOTO M CEMUHAPCKOTO THIIA, TPYIIIOBBIX U WHAWBUIYATbHBIX
KOHCYJIbTAIlMid, TEKYIIEro KOHTPOJISI M MPOMEKYTOYHON aTTECTAlluH, a TaKKe TIOMEIICHUS IS
CaMOCTOSITEIIbHOW PabOThI M TIOMEIICHUS U XpAaHSHUS U TPOPHIAKTHUECKOTO 00CTy)KHBaHUS
obopynoBanusi. CrienuaibHble TOMEIICHUsT YKOMIUICKTOBaHbI CIICIIHATU3UPOBAHHON MeOeIbI0 1
TEXHUYECKUMHU CPEJICTBA OOYUYCHHS, CIY)KAIIUMHU JUISl TIPEICTaBICHHUST MHOOPMAIMK OOJIBIION
ayIMTOPHH.

Jlns  mpoBeleHWs] 3aHATUH  JICKIIMOHHOTO THINA HMMEIOTCS  JIEMOHCTPAI[MOHHOE
o0opynoBaHue U y4eOHO-HaTIsAHbIe TocoOust. [lo nuciummimae «YpaBieHue Ka4eCTBOM YCIyr
B TOCTUHHYHOM OHM3HECE» MMEIOTCS MPE3CHTAIMU 110 OTICIbHBIM TEMaM Kypca, MO3BOJISIFOIINE
Haubonee 3pPpeKTUBHO OCBOUTD MPEACTABICHHBIN YUeOHBII MaTepHall.

IIpu npoBeeHUM 3aHATUH JEKIIMOHHOI0/ CEMUHAPCKOTO TUIA 3aHATUH UCIIOJIB3YIOTCS:

JIUYEH3UOHHOE NPOSPAMMHOe obecneyeHue:

- Ipoxyxtser Microsoft (Desktop EducationALNG LicSaPk OLVS Academic Edition
Enterprise) noanucka (Open Value Subscription);

AnTtuBHpycHOe nmporpammuoe obecnieuenue Kaspersky Endpoint Security CtannapTHbIi
Russian Edition;

€80000H0 pacnpocmpansemvie NPoePamvmbl.

—  WinZip ans Windows - mporpamm Juist CKaTusi 1 paCakoBKHU (aiijioB;

— Adobe Reader mist Windows — nporpamma aist urenus PDF ¢aitnos;

— Far Manager - KOHCOJIbHBIN (haiiJIOBBIN MEHEKep Ul ONEPallMOHHBIX CHUCTEM
cemeiicrBa Microsoft Windows.
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IIpn ocymecTBiaeHNMM 00pa30BATEIBHOIO IIpoliecca CTYIAEHTaMHU M IPENoJaBaTelIeM
HCIOJIL3YIOTCS clieAyrolue nHpopManroHHo cripaBodnbie cucteMbl: DbC «Ailludpoykcy, ObC
«Koncynprant crynentay», CIIC «Koncynprant nmocy, CIIC «"apant».

8.2.0Cc00CHHOCTH peaNn3aiuy AUCIUIUIMHBI 11 MHBAJIUIOB U JUI] C OrPAaHUYCHHBIMU
BO3MOYHOCTSIMHU 3JI0POBBSI

JUis CTYAEHTOB C OrpaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/I0pPOBbS CO3/IaHbl CIIELIMAJIbHbIE
YCIIOBUS U1 OJTydeHUs 00pa3oBaHusl. B 1ensx 10CTyIHOCTH MOIy4€HUs BbICIIEro 00pa3oBaHUs
1o 00pa30BaTEIIBHBIM MTPOrPaMMaM HHBAIMIAMH U JIMIIAMHU C OTPAHUICHHBIMU BO3MOXKHOCTSIMU
3/10pOBbsI YHUBEPCUTETOM 00€CIIeUnBaETCS:

1. AnpTepHaTHBHAs BepcHst OQUITMAIBHOTO caiiTa B ceTu «MHTepHeT» IS CTaOO0BUIAIINX;

2. 115l ”HBANUAOB C HApYIIEHUSIMU 3peHuUs (C1ab0BUIAIINE, CIIEIIBIE)

- TPUCYTCTBHE ACCHUCTEHTA, OKAa3bIBAIOIIEro OO0yYaromemMycsi HeoOXOJMMYI0 MOMOIIb,
nyOnupoBaHUE BCIyX CIPaBOYHON HMH(OpPMANMM O paclUCaHWU Y4eOHBIX 3aHATUH; HalU4ue
CpPEeICTB ISl YCHUJIEHHWS OCTAaTOYHOTO 3pEHUs, OpalieBCKOM KOMIBIOTEPHON TEXHUKH,
BUJICOYBEIMUUTENEH, TMpPOrpaMM HEBU3YaJIbHOTO JIOCTyma K HH(OpMAIuH, Mporpamm-
CHUHTE3aTOPOB PEUYH U JPYTUX TEXHUUYECKUX CPEACTB IpHUeMa-nepeaadn yueOHol nudopmanuu B
JOCTYIHBIX (pOpMax JJisi CTYIGHTOB C HAPYIICHUSIMU 3PEHUS;

- 3a/1aHUS [T BBITIOJTHEHUS Ha 3a4eTe 3a4MTHIBAIOTCS ACCUCTEHTOM,;

- TMHCHbMEHHBIE 3a/IaHUs BBINOJHSIOTCS Ha Oymare, HaJWKTOBBIBAIOTCS ACCUCTEHTY
00ydJaroIIMMCs;

3.ns1 WHBaNMIOB W JHII C OrPAHUYEHHBIMU BO3MOXHOCTSMHU 3/I0pPOBbS IO CIYyXY
(cmabocnplmaniue, TIyxue):

- Ha 3ayeTe TMPUCYTCTBYET ACCHUCTEHT, OKAa3bIBAIOIIMM CTYIEHTY HE0OXOAUMYIO
TEXHUYECKYIO TIOMOIIb C YU€TOM MHIMBUIYAIbHBIX 0COOCHHOCTEH (OH OMOTaeT 3aHATh pabouee
MECTO, epeABUTaThCA, IPOYUTATH M OPOPMUTD 33JJaHHE, B TOM UHCJIE 3aIUChIBAs O] TUKTOBKY);

- 3a4eT NMPOBOIUTCS B MUCbMEHHOM popMme;

4. Jlng WHBaNMAOB W JIMI C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHM 3/I0POBbSl, MMEIOIINX
HapylEeHUs ONOPHO-IBUTAaTENIBHOIO allapaTa, CO3JaHbl MAaTepUaIbHO-TEXHUYECKUE YCIOBHS,
ofOecrieunBaroie BO3MOXKHOCTh OECHpPENSITCTBEHHOTO JOCTylma OO0ydaromuxcsi B ydeOHbIe
MOMEILIeHUs, OObEKTy MUTaHMs, TyaJeTHbIE U JPYrue MOMELIECHUS YHHMBEPCUTETa, a TaKke
npeObIBaHUS B YKa3aHHBIX MOMEIIEHUSAX (HAJMUMe PaCIIUPEHHBIX ABEPHBIX MPOEMOB, OPYyYHEH
U IPYruX MPUCIIOCOOIECHUN).

- IMCHbMEHHbBIC 3aJIaHMS BBIIOJIHSIOTCS HAa KOMIIBIOTEPE CO CIEHHUATM3UPOBAHHBIM
MIPOrPaMMHBIM 00ecTIeYeHUEM HIIM HaJIUKTOBBIBAIOTCS ACCUCTEHTY;

- 110 JKEJTaHMIO CTYJECHTa 3a4eT MPOBOAUTCA B yCTHOH (hopme.

OOyuaromuecs: U3 YUCIIa JUI] C OTPAHUYEHHBIMU BO3MOKHOCTSMU 3/I0pPOBbs 00€CIIEUCHBI
AIIEKTPOHHBIMU 00pa30BaTEIbLHBIMU pecypcamMu B popmax, alanTUPOBAHHBIX K OTPAHUYCHUSIM UX
310POBBSL.
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