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1. Ienu u 327244 OCBOCHMS IMCUHHUIIHHBI

OcHOBHOHM 1eNbl0  M3ydeHUsT JUCIMIUIMHBL  «[loTpeOHuTeNbekue IIEHHOCTH M KYJIBTYpa
notpeneHns» sBisercs: (popmupoBanue y OyIyIlero MeHe/pKepa, CIelMaIM3UpYIOIIErocsi B 00IacTH
MAapKETHHTa TEOPETUUECKMX 3HAHUI 1 MPAKTIYECKUX HABBIKOB, PEACTABICHUI O COBPEMEHHBIX MOIX0/IaX
K M3yYEHHIO TIOTPEOHOCTEH M TIOBEICHYCCKHX PEaKIMd MOKYIATee TOBapOB M YCIYT I padOThl Ha
PBIHKE ¥ ¥ IOCTPOCHHUIO MAPKETHHIOBBIX CTpaTervii (PUPMBI C YIETOM MOTYYEHHBIX Pe3yIIHTATOB.

IogrortoBka KBaM(UIIMPOBAHHOIO MEHEKEpa - CreMaTMcTa B 00JacTh  MAapKETHHTA,
HEBO3MOKHA 0€3 OCBOEHUSI CTYJICHTAMH TEOPETUUECKUX OCHOB TOBEICHUS IIOTpeOUTENEH.

Sagaun:

- B TEOPETUUECKOI 00/1acTH — (POpMUPOBAHME KOMIIEKCA 3HAHHI O TEOPETUUYECKHX OCHOBAX
aHaTM3a TOTPEOMTENBCKOrO TMOBENECHMS, METOaX €ero MCCIEOBaHUS C  Y4eTOM OCOOSHHOCTEH
COBPEMEHHOTO POCCHHCKOTO PhIHKA, COBPEMEHHBIX KOHIIEMIHSX TOBENIEHHS TIOTpeOuTeei;

- B METOIMYECKOM OO0JacT — TMPUMEHEHHE OCHOBHBIX METONIOB HCCIIETOBAHMS TIOBEIACHUS
notpeduTenei;

- B MPAKTHYECKOM O0JIACTH — pa3BUTHE HABBIKOB IPOBEACHHS UCCIIEIOBAHUI MOTPEOUTEIHCKOTO
TIOBEZICHUS, MHTEPIPETAIMH TIOTyYEeHHBIX PE3YJBTATOB U UX HCIOB30BaHMUS TIPH BHIOOPE S(DPEKTUBHBIX

CPEJICTB BO3JICHCTBUS HA ITOTPEOUTEIIEH.

2. Mecto nucuumimmHbl B cTpykrype OIIOII BO
Hucriunnuaa «[lorpeduTtenbckue IEHHOCTH U KyabTypa notpednenus» Bxoaut B OITOIT
1o HampaBiieHut0 moArotoBku 38.04.02 — MenemkMeHnT. [lucuuriimHa OTHOCHUTCA K YacTH,
dbopMupyeMoil ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUHU. JlucimimmHa sBisieTcs: 6a30BoM st
M3YUCHUs CIEMYIONMX JUCIMIUIMH: «lIccrenoBaHne OTpacieBbIX PBHIHKOBY, «bpeHmuHr», «Ctparerust

B3aUMOJICHCTBUS C MOTPEOUTENSIMU B MAPKETHHIOBBIX CUCTEMAX) U JIP.

3. TpeGoBaHuUsI K YPOBHIO OCBOCHUSI COAEPKAHUS TMCIHIIMHBI
[Ipouecc nzydenust aucuurmnHbl «IloTpeOuTeNbCKHE IIEHHOCTH U KYIbTypa MOTPEOICHUS»
B cootBercTBUU ¢ ®I'OC BO m OIIOIl BO wnampaBiaeH Ha (opMHUpOBaHUE 3SJIEMEHTOB
NpoECCHOHAIBHBIX KOMIETCHIIMH 10 JaHHOMY HampaBieHuto mnoarotoBku 38.04.02 —
MeHeKMEHT (YPOBEHb MarucTpaTypbl):
YuuepcaiabHbIx komnerennuii (YK) :
VYK-5 cniocoOeH aHaau3upoBaTh M YYUTHIBATH PA3HOOOpa3ue KyJIbTYyp B IIPOIIECCe
MEXKYJIbTYPHOTO B3aMO/ICHCTBHUS.
Nupukarop YK-5.2 crnocobeH yuuThIBaTh pa3HooOpasue KyJIbTyp B YCIOBUSX

rio0anu3anuy noTpedIeHHs.



[To pesynpraraM u3yuenus aucuumuinHbl «[loTpeOutenbckue HEHHOCTH U KYIbTypa

HOTpGGHGHHH)) CIICOHUAIIUCT AOJJIXKCH

3HaTh:

- TEOPETUYECKUE MOJIESTM 1 COBPEMEHHbIE KOHLICTIIIMU MTOBEACHHS ITOTpeOHTENeH;
- BHEIITHUE U BHYTPEHHHUE (DAKTOPBI, BIUSIONTHE Ha TTOBEJICHHUE TIOTPEOUTENEH;
- pa3IYKs B IICHHOCTSIX U KYJIBTYPE PA3IYHBIX TPYIIT ITOTPEOUTENTCH.
YmMmers:

- IPUMEHSITh METO/IbI M3Y4YEHHUS TOBEJICHNS TOTpeOUTeNeH ,

- POBOJIUTH OMPOCHI I aHKETUPOBAHHUE MOTpeOUTENEeH

- COCTABJIATh AHATUTUYECKUI OTUET.

Buianers:

- MeToZIaMH cOOpa MEPBUIHON MH(POPMAITHH,

- MeToZIaMK 00pabOTKY 1 aHATTM3a MAapKETUHIOBOM MH(OpMAITHH,

- BJIaACTb HABbIKAMU IMPOBCACHUS MPE3CHTALIMU OTYCTA.

- HaBbIKaMH HCIIOJIb30BAHUS COBPCMCHHBIX TCXHHYCCKUX CPCIACTB U I/IH(bOpMaI_II/IOHHBIX

TEXHOJIOTHH.
4. Conep:kanue H CTPYKTYpPa JMCUMILTHHBI
Taoauna 1
Conepxanue pazaena Kon
KOHTPOMIPY | Haumenosanue
Ne HanmenoBanne eMoi
OIICHOYHOTO
pasznena pasnena KOMIICTCHITA
cpeacTBa
u (unm ee
YacTH)
1 2 3 4

1 BBenenue B denomen MOTPeOJICHNUS. VYK-5.2 YcrHbIN
Kypc CrpykTypa oTpeOIeHUSI. onpoc.

Hcropus wu3ydeHHs NOTpeOICHUS P, T
W TIOBEACHUS  TOTPEOUTEICH.

IlossBneHue COLIMOJIOTUH

MoTpeOICHUSI. MapkeTuHroBas

peBOITIONUS u MapKETHUHT.
HNHcTuTYyImonanuzanus

«IToBenenus nmorpeduTeneii».

2 Teopernueckue [loBenenne mnorpeduteneit u YK-5.2 VYcTHBIM
OCHOBEI SKOHOMHYECKAs TEOpHS4. onpoc.
notpeburensck | Heokmaccudaeckast MOJEIb P
Oro IIOBEJICHUS | DKOHOMHYECKOT'O IIOBEICHMS.

[loBenenne  motpebutened  u
MapkeTuHr. Tpu 3pbl B pa3BUTUHU
OTHOILICHUI bupm-
MTPOM3BOUTENCH K MOTPEOUTEIISIM:




9pa MPOMU3BOACTBA, 3pa MPOJAK,
spa wmapkeruHra. Ilogxoasl K
OOBSCHCHHIO  TIOTPEOUTEITHCKOTO
MOBEJICHUS] B MAPKETHHTE.

[Torpeburens B
COLIMOKYIBTYPH
OM TIOJIE

DeHOMEH COLIMOKYJIBTYPHOTO
nojs. BHennss cpena u nose.
CratycHas no3unusi noTpeOuTens.
CunoBoii xapakrep
COLIMOKYJIBTYPHOTO MOJISI: PECYpCHI
(mIpou3BOACTBO, PHIHOK),
KyJIbTYpHasl IporpaMma, CpeicTBa
KOMMYHUKaIuu (s13bIK). ['panuiia
nojsi. CTpykTypa
COLIMOKYJIbTYPHOIO TOJISI U MECTO
MoTpeOICHUS B HEM.
WNHnuBuayanbHO-TUYHOCTHOE
COLIMOKYJIbTYPHOE TOJIE.
CornuasbHbIE CeTH U CIIOCOOBI UX
noaaepxkanus. CeTb Kak pecypc u
COIIMAIBbHBINA KauTal.

Conmanuzamust  (pU3NIECKOro
MPOCTPAHCTBA. CouunanbsHas
OTHOCUTENIHOCTh  (PU3UUECKOr0
MpoCTpaHcTBa. Biusinue pa3BuTUA
CpEICTB KOMMYHHUKalUN Ha
XapaKTEpUCTUKU ¢du3nveckoro
MPOCTPAHCTBA.
KubepnpoctpaHcTBo.

VYK-5.2

Komnoksuym

[IpoGnemuoe
3aJlaHue Ha
IIPOBE/ICHUE
UCCIIeI0OBaHuS,
13,0

dopmMupoBaHUE
MAapKCTHHI'OBBIX
CTpaTerui u
MOBEJICHUE
MOTpeOUTEIISI.

AHnanmu3 (HakToOpoB, BIHSIOIINX
Ha  TIOBEACHUE  IOTPEOUTEIS.
CermeHTanusi pplHKa B KOHTEKCTE
MOTPEOUTENHCKOTO  TOBEACHHUS.
['eorpaduueckas  cermeHTaIus.
Hemorpaduueckas cerMeHTAIHsI.
[lcuxonoruveckas: CcerMEHTAIIHSL.
CermeHTanus Mo MOTPEOJICHUIO U
CerMEeHTaIUs o BEITOJIC.
[InanupoBanue KOMILIEKCA
MapKeTHHTa u MOBE/ICHUE
MOTpeOUTEIISI.

VK-5.2

[Ipencrasnen
e JOKJIaza IIo
3aJaHHOU TEME.

PO, T

Kpocc-
KYJIBTYPHBIE
aCIIeKTHI
MOTPEOUTENHCK
OT'0 TIOBEJICHHS

PaznooOpasue KynbTyp u
rIo0anu3anus moTpedIeHus.
Kynbrypa kak gaxTtop
MOTPEOUTENHCKOTO TIOBEICHUSI.
KoMmmyHukanmonHas
MapKETUHTOBasi CTPATETHsl B
YCIIOBUSX KYIbTYPHBIX BapHAILIUH.

VYK-5.2

13,
T,P,D

CouunanbHbie
(hakTopsI
MOTPEOUTENHCK
OT'0 TIOBEJICHHSI.

ConmanbHas — cTpaTU(HUKAINS,
COLIMAJIbHBIN craryc u
notpebiieHue. Bnusaue cembu Ha
MOBEJICHUE TOTPEOUTETICH.

VK-5.2

K, T,O




[Icuxonorus [lcuxonorus YEeJIOBEUECKHUX YK-5.2 Pemenue
noTpeduTeNs MOTPeOHOCTEH W POJIb MOTHBAIIUU KEMCOBBIX
B TOTPEOUTETHCKOM MOBEACHUU. cUTyauuu. J13;
OcoOeHHOCTH  BOCIPHUSTHA U P T
00paboTKu nH(bopMaIuu
nmoTpeduTesnem. [TepconanpHBIC
[EHHOCTH W KOHIENIMS CTHIIS
KU3HU.
ITpouecc [loBenenue norpeduTeneii: YK-5.2 YcrHbIi
TIIPUHATUA JOCTHKCHHEC PCLICHHUSA O MOKYIIKE. ompoc. /13; P; T
norpeburensck | [locnencrBus pelICHUS:
OT0 peleHUs MIPOLIECCHI, [ D13% {01112 (S 3a
MOKYIIKOM.
Metoael [Tporpamma uccrienoBanus u VK-5.2 PazpaboTka
UCCIIEJOBAHUS | €T0 OCHOBHBIE JTallbI. anketbl. Ompoc
notrpedburenbck | KauecTBeHHbIE U KOJIMYECTBEHHBIE PECTIOH/IEHTOB.
OT0 TIOBEICHUSI | METO/Ibl MAPKETUHTOBBIX [IpoBenenue
UCCIIEIOBAaHUH MOTPEOUTEHCKOTO KaOMHETHOTO
noBeieHus. MeTo b WCCIICIOBAHUS
UCCIIEIOBAHUS MTOTPEOUTEIBCKOM 0  3aJaHHOU
MOTHBAIHH. teme, T, O

Ha usydenne xypca orBogutcs 108 gacoB (3 3.e.), U3 HUX: KOHTaKTHas pabota 34 4., B

TOM 4YHCJIIE JEKUHMOHHBIX — 17 4acos;

CTpyKTypa IMCHMILINHBI (MOIYJIs1)

«IToTpeduTebCKME IEHHOCTH U KYJbTYpPa MOTPedIeHUsA»

NpakTHYeCKuX (CeMuHApckux) — 17 dacos;
caMmocCTosTeNbHas paboTa cTy/eHTa 65 yacoB; 3aBepinacTcs 3a4eToM (9 4acos).

Tabauya 2. Obwas mpyooemxocms oucyuniunsl cocmasisiem 3 3auemuvle eounuywvl (108

yacog) ODO
Bz paGoThi TpynoemMKoCTh, 4aCOB / 3aU€THBIX €IUHUIL
Il cemectp BCETO
Oonras TPYA0EMKOCTh (B 3a4eTHBIX 108 108
eIMHUILIAX)
KonTakTHas padora (B yacax): 34 34
Jlexyuu (J1) 17 17
Ilpaxmuuecxue 3auamus (113) 17 17
Cemunapckue 3ausmus (C3) He He
npeoycMompennl npeoycMompensl
Jlabopamopnwvie pabomut (JIP) He He
npeoycMompennl npeoycMompensl
CamocrosiTesibHast pa6oTa (B yacax): 65 65
PacueTHo-rpaduueckoe 3ananue 5 5
Pedepar (P) 15 15
Occe (D) 10 10
Kontposbnas padora (KP) 7 7
CaMocTOSITeIbHOE U3YUCHHE PA3JICIIOB 28 28
Kypcogoii npoexkt (KII), kypcoBas padota (KP) He He
peyCMOTPEeHA peyCMOTPEeHA
IToaroroBka v NPOXO0KAECHUE TPOMEKYTOUHOM




aTTecTalun

Bua npoMeKyTo4HOM aTTecTannuu

3auer

3auer

Tabauya 2.1. Obwasn mpyooemrxocms Oucyuniunsl cocmasisiem 3 3auemusie eournuysl (108

yacog) 300
Btz pabots! TpynoeMKoCTh, 4aCOB / 3aU€THBIX €IUHUIL
Il cemectp BCETO
Oonras TPYA0EMKOCTh (B 3a4eTHBIX 108 108
eIMHUILIAX)
KonTakTHas padora (B yacax): 6 6
Jexyuu (J1) 2 2
Ipaxmuueckue 3anamus (113) 4 4
Cemunapckue 3ausmus (C3) He He
npeoycMompensl npeoycMompennl
Jlabopamopnwvie pabomut (JIP) He He
npeoycMompennl npeoycMompennl
CamocrosiTejibHast pa6oTa (B yacax): 98 98
PacueTHo-Tpaduueckoe 3ananne
Pedepar (P) 10 10
Occe (D) 6 6
Kontponbnas padora (KP) 6 6
CaMocTOsITeIbHOE U3YUCHHE Pa3JICIIOB 76 76
Kypcogoii npoexkt (KII), kypcoBas pabota (KP) He He
peyCMOTpEeHA peyCMOTPEeHA
[ToaroroBka v NPOX0kKAECHUE TPOMEKYTOUHOM
aTTecTaluu 4 4
Bua npoMexkyTo4yHoil aTTecTannu 3auer 3auer

Tabauya 2.2. Obwas mpyooemxocms oucyuniunvl cocmasisem 3 3auemuvle eounuywl (108

yacog) 0300

Bun pabotsl

TpymoemMKOCTh, 4acOB / 3aYETHBIX €IMHHI]

4 cemecTp BCETO

Oo0mas TPYA0EMKOCTh (B 3a4eTHBIX 108 108
eIMHHUIIAX)
KonrakTHasi padora (B yacax): 26 26
Jexyuu (J1) 13 13
Ipaxmuueckue 3anamus (113) 13 13
Cemunapckue 3anamus (C3) He He

npeoycMompennl npeoycMompensl
Jlabopamopusie pabomut (JIP) He He

npeoycMompennl npeoycMompensl
CamocrosiTeJibHas padoTa (B yacax): 73 73
PacuerHo-rpaduueckoe 3aganue
Pedepar (P) 10 10
Occe (D) 6 6
KontponbHas padora (KP) 26 26
CaMoCTOsTeTbHOE N3YUYCHHUE PA3/ICIIOB 31 31




Kypcogoii npoexkt (KII), kypcoBas pabota (KP) He He
peyCMOTpEHa peyCMOTpEHa

[ToaroroBka v NPOXOkKAECHUE TPOMEKYTOUHOMN
aTTecTaluu 9 9

Bua npoMexkyTo4yHoil aTTecTanmnu 3auer 3auer

Tabauya 3. Jlekyuonnwvie 3auamus

Ne /it Tema

TeopeTnueckre OCHOBBI NOTPEOUTENHCKOTO MOBEICHHS

[ToTpebuTtens B COLMOKYJIBTYPHOM I0JIE

®opMUpOBaHNE MAPKETUHTOBBIX CTPATETHi U IOBEACHUE MTOTPEOUTEINS.

Kpocc-KkynbTypHbI€ acieKThl MOTPEOUTENHCKOTI0 MOBEICHUS

CornuanbHbIe PaKTOPBI MOTPEOUTETHCKOTO TOBEICHUS.

[Tcuxonmorust morpeduTess

[Tpornecc NpUHATHS TOTPEOUTETHCKOTO PEHICHUS

XN g~ w N

MGTO,Z[LI HCCICOOBAHUA HOTp€6I/ITeJIBCKOFO IIOBCACHU A

Tabnuya 4. Ilpakmuueckue 3aHamus (CeMUHAPCKUE 3AHAMUL)

Ne Tema
n/n

Teopernueckre 0CHOBBI MOTPEOUTENHCKOTO MOBEACHHUS

@opMHUpOBaHUE MAPKETHHIOBBIX CTPATETHI U IOBEJCHUE OTPEOUTEIIL.

ConuanpHbie (hakTOpbl MOTPEOUTETHCKOTO TOBEICHHUS.

Ilcuxonorus morpeduTENs

[Iporiecc NpUHATHS MOTPEOUTEIHCKOTO PEIICHUS

MeTopl uccIe10BaHMs TOTPEOUTEIHCKOTO TOBEACHUS

Sl R RN Nl WA Mo

ConuanbHble HHCTUTYTHI KaK PETYJIATOPbI MOTPEOICHUS

Tabauya 5. Jlabopamopmwsie pabomul no oucyuniune (Mooyo) — He npedycmMompeHvl

Tabauya 6. CamocmosmenvHoe usyienue pazoenos OUCYUNIUHbL (MoOyis)

BOHpOCBI, BBIHOCHUMBIC Ha CAMOCTOATCIIBHOC N3YUCHHUC

HcTopus nzydenus notpedaeHus U NOBEACHUS TOTPEOUTENEH.

[Tponecc npuHSTHS NOTPEOUTENHCKOTO PELICHHUSI

1

1

2. | TIcuxo0rMYecKUi MOAX0/ K KIaCCU(DUKAIIMY TTOTPEOUTENEN.

3 ConmanbHble ceTH U CIOcO0BI UX nojaepxkanusi. CeTb Kak pecypc U COLUATbHBIN
KamuTal.

AccoIMaTuBHBIC METOBI UCCAEAOBAHMS TOTPEOUTETHCKOTO MTOBEICHHUS

ToproBoe MPOCTPaHCTBO KaK COLUAIBLHOE TOJIe

JlnHaMuKa noTpeOUTEIbCKON KYIbTYPhI

O6pa3 u cTuIIb TOTPEOICHUS

4
5
6. | Kynbrypa nmorpebienus
7
8
9

ConmanbHble HHCTUTYTHI OTPEOICHUS

10. Moa Kak conuaabHbIil HHCTUTYT
11. CormanbHbie 00IHOCTH. PedepeHTHBIE IPYIIbI
12. ConmanbHO-1I0I0Bas (TeHepHasi) CTPYKTYpa U MOTpedieHHe

13. ConnanbHO-3KOHOMHUYECKUE OOIIHOCTH: KIACCHI U CIION




14. CeMbs Kak CyObeKT OTpeOIeHuUs
15. I'mobGanu3anus u JToKkaau3anus NoTpedIecHus
16. DTHUYECKAs CTPYKTYpa M MOTpeOICHHE
17. [ToTpeOuTenu Kak coluanbHasi OOIHOCTh
18. WHauBHyaIbHO-THYHOCTHOE TI0JI€ TOTPEOUTENS
19. Icuxosornyeckue npoueccsl 00paboTK HHPOPMAITUT
20. Mo/ielb TpaAMIMOHHOTO MOTPEOUTEIHCKOTO MOBEICHUS
21 Moens meaepaoHaIbHOTO MOTPEOUTENS
22.
[Torpebnenue kak urpa

5. Ouenoqnble mamepuaiiobl onsa meKyuieco upyﬁe.ucuoeo KoHmpoJsa ycnesaemocmu
u npomeofcymoquoﬁ ammecmayuu

KoneunbiMu  pe3ynpTaTaMM  OCBOEHHUS  MPOrpaMMbl  JUCLUUIUIMHBI  SBIISIOTCA
Cq)OpMI/IpOBaHHBIG KOTHUTUBHBIC OCCKPUIITOPHI «3HATH», KYMCTb», «BJIAACTH», PACIIMCAHHBIC 1O
OTACIBbHBIM KOMIICTCHIIUAM. q)OpMI/IpOBaHI/IG 9TUX ACCKPHUIITOPOB HNPOUCXOIUT B TCHCHUC BCCT'O
ceMecTpa 10 dTarnaM B paMKax pa3IMyHOro BUJa 3aHATHI U CaMOCTOSTENIbHOM paboThI.

B xone u3yueHus: AUCUMILIUHBI IPEIyCMATPUBAIOTCS MeEKYuiUil, pyoexcHolii KORmpOoib
U RPOMEICYMOYHAA AMMeCm Ayl

5.1. Ouenounvie mamepuanvt 011 mexKyuwyeco KoHmpons. Llenv mexyweco KOHmMpons —
OIICHKA PE3YJIbTAaTOB PA0OTHlI B CEMECTPE M OOCCIICUCHHE CBOCBPEMEHHOW OOpAaTHOW CBSI3H, JJIA
KOPPEKIIUA OOy4YeHHUs, aKTHUBH3AIMM CAMOCTOSTEIBHON paboTel oOydaromierocsi. OOBEKTOM
TEKYIIET0 KOHTPOJS SBISIOTCS KOHKPETH3HPOBAHHBIE pE3yJlbTaThl o0OyueHUs (yueOHbIe
I[OCTI/DKGHI/I}I) 10 JUCHUITJINHE.

Texywyuii KoHmposp ycreBaeMOCTH 00eClevYrBaeT OIEHUBAaHUE XOJa OCBOCHHS
muctuminHel «[loTpeduTenbekie NEeHHOCTH U KYJbTypa MOTpeOIeHHs» U BKIIIOYAET: OTBETHI Ha
TEOPETUYECKHE BOIMPOCHl Ha MPAKTUUYECKOM 3aHATHUH, pEUIeHHE MPaKTUYEeCKUX 3aJady u
BBITIOJTHCHUEC Sa[[aHI/Iﬁ Ha MPaKTUYICCKOM 3aHATUH, CaMOCTOSATCIBbHOC BBITIOJTHCHUE
WHAVBUAYAIBHBIX JOMAITHUX 3aJaHuil (Hampumep, pelieHue 3aiad) ¢ OTYETOM (3aIluTol) B
YCTaHOBJICHHBIN CPOK, HAITMCaHHe JTOKIa/I0B, pedepaToB, 3cce, IUCKYCCUU.

[Tocne o3HakOMJIEHUST W UW3Yy4YECHUS MaTepuaja TOM WJIM HWHOW TEMbl CTYACHTY
PCKOMCHAYCTCA IJId 3aKPCIIJICHUSA 3HAHUU PCIINTL MNPCIAJIOKCHHBIC 3aaadu, pacCMOTPCTb U
MNPUHATb CAMOCTOATCIIBHBIC MAPKCTUHI'OBBIC PCUHICHUA 11O MPUBCACHHBIM KelCOBBIM CUTYyalusIM.

MeTton keicoB cnocoOCTBYET pa3BUTUIO YMEHUSl aHAJIU3UPOBATh CUTYallUH, OLICHUBAThH
albTEpHATUBBL, BBHIOMPATh ONTHUMAJbHBIM BapUaHT W COCTABIATH IUIAH €ro OCYHIECTBIICHUS.
Taxum 06pa3om, eciii B TeUeHHE y4eOHOro LUKJIIA TaKOH MOAX0/ MPUMEHSETCSI MHOTOKPAaTHO, TO
y CTYJCHTOB BhIpaOaTHIBACTCS YCTOMUUBBINA HABBIK PEIICHUS MPAKTUYECKHX 3a/1a4.

[IpakTuueckoe 3aHATHE MpENoiaraeT TakXe MOATOTOBKY M MPOBEACHUE Mpe3eHTALMMA

CTYJICHTaMH T10 33JITAaHHOW UM TEMeE.
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Onenka KadecTBa ITOJTOTOBKM Ha OCHOBAaHWM BBINOJIHEHHBIX 3aJaHUN  BEICTCS
npernojaBareneM (C OOCYXKJIEHHEM pe3yJabTaToB), Oayulbl HAYHCISIOTCS B 3aBUCHMOCTH OT

CJIOKHOCTH 3aJJaHusA

Kpumepuu (bODMuDOGGHuﬂ OUEHOK (ouenueanuﬂ) YCmMHO20 onpoca

VYCeTHBIN ompoc SBISIETCSI OTHUM M3 OCHOBHBIX CIOCOOOB yuéTa 3HAHWUU 00Yy4aromerocs
no aucuuiuinHe «lloTpeduTenbckue HEHHOCTH U KyJIbTypa moTpebieHus». Pa3BEpHyThiil oTBET
CTYZICHTA JIOJDKEH MPECTaBIATh COOO0M CBA3HOE, JJOIMYECKH IMOCIEeI0BaTEeIbHOE COOOIIEHUE Ha
3aJaHHYIO TEMY, ITOKa3bIBAaTh €r0 YMEHNE IPUMEHATH OIPECIICHNUS.

Tema 1.

1.YTo npexacrasiseT co0oit mporiecc moTpedaeHus?

Uem BbI3BaH UHTEPEC IPOU3BOAUTENICH K U3YUCHUIO TTOBEACHUS

notpedurenei?

KaxoBbl 11e71b 1 33[1a41 U3YYCHHUS IOBEACHHSI TOTPEOUTENeH Ha PhIHKE?
OxapakTepu3yiTe HanpaBJICHHE U3YUYCHUsI TIOBEICHUSI TOTPEOUTENICH Ha PHIHKE.

: Kakue Tteopernueckue MOAXOAbI K OOBSCHEHHIO TOTPEOUTENHCKOIO MOBEICHHS BBI
3Haere?

oo swN

7. C yem cBsi3aHa HEOOXOIUMOCTh MEKTUCITUTUIMHAPHOTO MOAX0/1a K H3yYSHUIO MTOBEACHUS
noTpeouTens?

Tema 2.

1. Kakue cymecTByoT moaxoisl K Kiaccuukanuu (GpakTopoB, BIUSIOUIMX Ha MOBEACHHE
norpeduTens?

2. HazoBute BHenHUE (3K30Te€HHBIC) (DAKTOPHI TOBEACHUS TTOTPEOUTES.

3. HazoBute BHyTpeHHUE (3HAOTEHHBIE) (DaKTOPHI MOTPEOUTENBCKOTO MTOBEICHHUS.

4. [lepeuncnute OCHOBHBIE 3TaAIBI MTPOLIECcCa MPUHATUS TOTPEOUTETHCKOTO PEIICHHUS.

5. Kakue (¢akroppl mNOTPEOMTETHCKOTO TMOBEACHHS HEOOXOAMMO YYMUTBHIBATH TpHU
CErMEHTAIUU PhIHKA?

6. UTo Takoe «KU3HEHHBIN CTHIIbY?

7. [TokaxuTe B3aUMOCBSI3b MEXKy NMPOTYKTOBOM, IIEHOBOH, KOMMYHUKAIITMOHHON, COBITOBOM
CTpaTerusiMi MapKETHUHTA U TTOBEJICHUEM TOTPEOUTETISI.

Tema 3.

1. [louemy B COBpEMEHHOM MHpE AaKTyaIM3UPYIOTCS 3HAHHUS  KPOCCKYJIbTYPHBIX
0COOEHHOCTEH MOTPEOUTETHCKOTO MTOBEICHUS?

2. JlaiiTe omnpesenieHne MOHATUSAM «HAIMOHAIBHAS KYJIbTYPay, «KYJIbTypa MOTPEOTCHUSD.

3. OxapakTepu3yiTe KyIbTypHbIE IIEHHOCTH KakK (DaKTOp peakmuu TOTpeOuTeNne Ha
MapKETUHTOBbIE CTUMYJIbI.

4. KakoBo BiausiHUE KyJIbTypHOH U 9KOHOMHYECKOW rio0anu3amnuu Ha motpedienue?

5. UTto Takoe cTpaTeruu CTaHIapTU3ALMK U aJIallTallid B MEXKTyHAPOJHOM MapKETUHTE?

6. [lepeuncnure HHCTPYMEHThl KOMMYHHKAIIMOHHOW  CTpaTerMd  MEXIYHapOTHOTO
MapKEeTHHTA.

7. Kak kynpTypHBIE 0COOEHHOCTH BEpOANbHBIX U HEBEPOAIbHBIX KOMMYHHMKAIUI BIIHSIOT
Ha GOPMUPOBAHUE CTPATETUH MAPKETUHTA?

Tema 4.

1.Yto mnpexacraBusger co0Oi COIUANBHBIA MOAXOA K IOTPEOUTEIHCKOMY IOBEICHHIO B
MapKeTuHre?

2. JlaiiTe ompenencHUs TMOHATHSAM «COIMATBHBIA KJIAcC», «COIMANIbHAS CTpaTU(UKALIUS
oOmiecTBay.

3. UeMm oTnuyaeTcs colMalbHAs CTPYKTypa oOINecTBa B Pa3BUTBIX M Pa3BUBAIOIIUXCS
cTpaHax?
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4. B ueM cocTOAT OCOOEHHOCTH COIMAIBHON CTPYKTYphl COBPEMEHHOTO POCCHICKOTO
oOmrecTBa?

5. KakoBo BiusiHME TPUHAICKHOCTH HHIMBUJA K OMPEACICHHOMY COIIMAIbHOMY CIIOI0 Ha
€ro noTpeduTenbCKoe noBeaeHue?

6. KaxoBo BiusHUE HA TTOBEICHUE TOTpeOUTENS pehPEHTHBIX TPYII?

7. OneHuTte poiib CEMbH U TUIIA TOMOXO035HUCTBA B IOTPEOUTENHCKOM ITOBEACHHH.

Tema S.

1. B ueM cocTosT 0cobeHHOCTH BOCTIpUATHS B 00paboTKK HHpOpMaIuu moTpeduTenem?

2. [ToueMy HEKOTOpBIE peKIIaMHBIE COOOIIIEHHUS 3aIIOMUHAIOTCS,  OOJIBITMHCTBO — HET?

3. Kaxkue daxrops! BaustoT Ha hopMuUpoBaHUE TOTPEOUTEITHCKUX YCTAHOBOK?

4. Yem oTIMYAIOTCS MOTPEOHOCTH OT MOTHBOB?

5. Jlaiite ompeneneHre TNOHATUAM «CEHCOpPHAs TMaMATh», «KPAaTKOCPOYHAs MaMSTh»,
«IOJITOCPOYHAS TIAMSITH.

6. KaxkoBa ponp 6ecco3HaTenbHOTO B TOBEACHUHN TTOTPEOUTENCH?

7. Uro Takoe «CTHIIb Ku3HU» noTpedutens? Kak on popmupyercs?

8. [ToueMy *KU3HEHHBI CTHIIb MEHEE YCTONYUB, YEM LIEHHOCTH?

Tema 6.

Kaxkue akTopbl BAUSIOT HA IPOIIECC MPUHATHS IOTPEOUTEIBCKUX PEIICHUHN?

Kakue nporecchl npeamecTByOT NOKyIKe?

B yem ocoO0eHHOCTH BHYTPEHHETO U BHEIIHETO MOMCKa HHpOpMaIIu?

B kakux cimy4asx norpedureseM He MPOBOAUTCS MPEANOKYTOYHAs OI[CHKA ajJbTepHATUB?
Jlaiite ~ ompeneneHre  MOHATUSIM  «IPUBBIYHAS  TMOKYIKa»,  «IMOILMOHAIbHAS
(MMITyJIbCHBHAS) TIOKYIIKA.

6. B geM cocTouT 0COOEHHOCTD MOCIETOKYITIOYHBIX MPOIIECCOB?

7. UYro Takoe BOBJICYEHHOCTb MOTPEOUTENS B MPOLIECC MPUHSITHUS

peuenus o nokynke? OT 4yero oHa 3aBUCHUT?

8. [Ipoananu3upyiiTe 0COOCHHOCTH MOTPEOUTEIBCKUX PEIICHUH pa3HOW CTETIEHHU CIOXKHOCTH.
Tema 7.

g s> w b

1. Jliis gyero HeoOXoAMMa MPOrpaMMa MapKETHHTOBOTO HCCIIETOBAHMS?

2. KaxoBEI ee OCHOBHBIE 3Tanbl?

3. B kakux cimy4asx UCIOJIB3YIOT KAOWHETHBIC UCCIICIOBAHUS?

4, Korga Bo3HuKaeT HEOOXOIUMOCTD MTPOBEACHUS TIOJIEBBIX MCCIICTOBAHUNA?

5. B ueM cocTOsAT 0COOEHHOCTH KOJIMYECTBEHHBIX M KAUCCTBEHHBIX METO0B HCCICAOBAHMS
MOTPEOUTETHCKOTO IMTOBEICHUS?

6. KakoBbI mpenMy1iecTBa u HeJOCTATKU METO1a HAOII0IeHUS?

7. KakoBbI BO3MOKHOCTH METO/1a SKCIEPTHBIX OIEHOK?

8. B yem cocTodT cuibHBIE U cllabble CTOPOHBI TECTUPOBAHUS MTPOAYKIIHH?

9. OnumuTe METOT UHTEPBBIOMPOBAHUS, €T0 CHIIHHBIC U C1a0ble CTOPOHBI.

10. B kakux cimy4asx UCIONIBb3YIOT (DOKYCHPOBAHUE B TpyIIe?

11. [Touemy ankeTHpoBaHHME (MACCOBBIM OMPOC) SBISAETCS HambOOJIEe pacmpoCTpaHEHHBIM
METO/I0M MAapKETHUHTOBBIX MCCIIEIOBAHUNA?

12. Kakue MeTompl HCCIEAOBAHUM IO3BOJIIOT BBLIIBHTH JIATEHTHBIE MOTHMBBI ITOBEIACHMS
norpeduTens?

B  pesynemame ycmmozo onpoca 3HaHua, 00yuawULe20cas OUEHUBAIOMCA NO
cnedywuenl wkane:

2 pann, cTaBUTCS, €CITM O0yUaIOITHICS:

1) mosHO W3MaraeT U3ydeHHbIN MaTepual, 1aéT MPaBUIbHOE ONMPEICICHHOES

9KOHOMHNYECKHX HOHHTHﬁ;
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2) oOHapy)KHBaeT MOHMMAaHUE MaTepraa, MOXKeT 000CHOBATh CBOM CYXKICHUS,
MPUMEHHUTH 3HAHUS Ha TIPAKTHUKE, IPUBECTH HEOOXOAUMBIE IPUMEPHI HE TOJILKO 10
y4eOHUKY, HO B CAMOCTOSITEIbHO COCTABIICHHBIE;

3) wu3naraeT MaTepua MOCIeA0BATEIbHO U MPABUIBHO C TOUKU 3PEHHSI HOPM
JUTEPATyPHOTO SA3BIKA.

___1,5 6anna, craButcs, ecinu o0y4yaromuics 1aéT OTBET, yOBICTBOPSIOIIUN TEM ke
TpeOOBaHUAM, YTO U I Oajuia «1», HO nomyckaeT 1-2 ommOKH, KOTOpPBIE caM e UCTIPABIISIET, U
1-2 Hegouéra B MOCIIEOBATENLHOCTH U S36IKOBOM O(GOPMIICHUH U3JIaraeMoro.

____1 6ann, craButcs, eciii 00yJaromunics oOHapyKUBaeT 3HAaHUE U TTOHUMaHUE
OCHOBHBIX MMOJI0KEHUM JaHHOMW TEMBI, HO:

1) wu3naraet MaTepual HEMOJHO U JOMYCKAST HETOYHOCTH B ONIPEICIICHUH TOHSTHIA;

2) He yMeeT JOCTaTOYHO IIyOOKO U J0Ka3aTeIbHO 000CHOBATh CBOM CY)KICHUS U

MIPUBECTHU CBOU MPUMEPHI;

3) wum3nmaraeT MaTepuall HEMOCICAOBATEILHO U JIOMYCKAET OIMOKH B SI3BIKOBOM
0(OPMIICHUU U3TIAraeMoro.

0 6annos, craBuUTCS, €CIIM 00yUAIOIMINUNCS OOHAPY)KUBAET HE3HAHNE OOJIBIIICH YacTh

COOTBETCTBYIOILIETO pa3zelia H3y4aeMoro Marepuaa, A0MycKaeT omMuOKH B (OpMYIHPOBKE.

bamner «_2_», «1,5», « 1 » MOTYT CTaBUTHCSI HE TOJBKO 332 €AMHOBPEMEHHBIN OTBET, HO U
3a paccpeOTOUYCHHBIN BO BPEMEHH, T.€. 32 CYMMY OTBETOB, JJAHHBIX CTYICHTOM Ha MPOTSKCHUH
3aHATUS

HpuMeltaHue.' NnO YCMOMPEHUIO asmopa 603MOINCEH mabIuyHbLI eapuann wKajibl OYeHKU

5.1.2. Ouenounvie mamepuaivl 011 CAMOCHOAMENLHOU PAOOMbBL  00yHaAIOuLe20c
(munosvle 3adauu) (konmpoaupyemote komnemenuyuu YK-5)

Keiic 1

Curyanus aas oocyxaenus «[lorpedjeHue Kak CMbIC dKUIHI»

Baxneiieid TeHICHIMEH COBPEMEHHONH JKOHOMHUKH CTalo TJI00aTbHOE YCKOpEHUE
noTtpebaeHus!. CoBpeMeHHBIN OTpeOUTEIh BCe Yalle TpeOyeT HOBUHOK. PRIHOYHBIME JTHIEpa-
MU CTaHOBATCS KOMIIAHUM, MOMEHTAJIBHO pEarupyroume Ha 3MOLMOHAIBHBIE 3alpOChl
NOTpeOUTENS U MOCTABISIONINE aKTyaJbHBIM TOBap B Kparyaiimme cpoku. Haubonee HarmsgHo
YCKOpEHUE TMOTPEOICHHUsT MPOSBISETCS HAa PBIHKE OJEXKIbl (Hampumep, B OBICTpOpacTyIen
WCIMIAaHCKOM KoMIaHuu Zara CpoK MIPOU3BOACTBA MOJEIU OAEXKIbl OT 3CKH3a 0 MOIINBa U
MIOCTaBKU B Mara3suH 3aHUMacT TpH Heaenn). Takue nmuaepsl, kak Gap, Marks&Spenser, Benetton
B YCIIOBHUSIX BO3POCIICH KOHKYPEHIIMH BBIHYKJEHBI OOHOBIISITh KOJUIEKIIMU B 2-3 pa3a yaie, 4eM
310 OBLIO emte 10 et Ha3az.

W3meHeHne acCOPTUMEHTHON MOJUTHUKH, OBICTPBIA BBHIBOJ HOBHHOK XapaKTEPHBI TAKKe
JUII KOMIIAHUH MOOMJIBHOM CBS3HM, KOCMETHUKH, MeOeIn, Macc-Meaua, aBToMoounei. JKu3HeHHbIi
IIUKIT aBTOMOOWJISI COKpaTWICS C TSTH 0 TpeX JieT, a OOHOBJICHHE Ky30Ba M HHTEphepa
(pecTaliIMHT) TPOBOJUTCS B CpeIHEM Kaxible aBa rojga. OgHUM W3 OOBSICHEHUH YCKOPEHUS
NOTPeOJICHUSI CUUTAIOT «TUPKUPOBAHUE OTPEOHOCTEH», KOTa MPOU3BOIUTENH UCKYCCTBEHHO
dbopmupyeT MOTPeOHOCTh B MPUOOPETEHUH TOBAPOB W YCIYT, HANENAS UX SMOITMOHAIbHBIMU,
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3a4aCTYI0O BBIMBIIUJIICHHBIMUA XaPAKTCPHUCTHKAMMU. Komnanuu MPUBJICKAIOT TICHUXOJIOTOB K
CO3JIaHMI0 PEKJIaMbl, KOTOpas Ha IOJCO3HATEIbHOM YPOBHE JOJKHA PaCIoONIOKUTh K cebe
IIOTCHIUAJIBHOT'O HOTpe6I/ITeH$I U BBI3BATL Y HCro HCHOPCOMOJIUMOC KCIAHUC HpI/IO6peCTI/I
peKIaMupyeMbIi TOBap.

3amanue. O1ieHUTE NPEICTABICHHYIO CUTYAIMIO C TOYKHU 3pEHHS TPOU3BOIUTENICH 1
noTpeduteneit. Kakue mpo0OiieMsl 1)1 MPOU3BOINUTENCH M TOTPEOUTENCH CBsI3aHbI C TII00aTbHBIM
ycKopeHueM notpebdnenust? KakoBbl, Ha Balll B3I, IYTH MPEOOICHUS JAHHBIX poosiemM?
Hackomnbpko akTyanbHa TEHIEHITUS YCKOPEeHHs oTpedenus ais Poccun?

Keiic 2.
Curyanus s oocyxneHus «buzHec-1enn B KOMaHIUPOBKE»

B namm nau B CIIIA paboTatoT ABEe TPETH BCETO KEHCKOTO HaceneHUs U 79% >KeHIIHH,
He uMeromux aereit miuaamnie 18 net. B ¢BsA3U ¢ DTON TEHAESHIIUEN B DKOHOMUKE CO30aETCs
CUTYyaIlUs1, KOTJIa KOJIMYECTBO KEHIIWH, 3aHATHIX Ha KBATH(QHUIIMPOBAHHON padoTe,
npuOIIKaeTcsl K KpUTHUECKON Macce: yxke ceiiuac oHU 3aHuMaioT oyt 40% pyKkoBOIALINX U
aJIMUHUCTPATUBHBIX ITOCTOB.

KonuuecTBeHHBIN POCT )KEHIIUH Ha PYKOBOSIINX MOCTaX CO3JaJl HOBYIO KaTETOPHUIO B
KIIMEHTYpE OTeNIel — J1e7I0Bast )KeHIIMHA B KoMaHupoBke. B 1970 r. onu coctassinum s 1%
MOCTOsIIbLIEB OTeNel, B cepeaune 90-x — 40%, a k 2006 r. — noutu 50%. Yxe B koHue 70-x
r0JI0OB YIPABJISIIOIIUE OTEJIeH Hayall OCO3HABATh BAXKHOCTh 3TOM KaTErOPHUH MOCTOSIIBIEB, HO
elle He 3HaJIM, KaKk O0POTHCS 3a ATY KIMEHTYPY. bbluin mpoBeaeHb! OMPOCH! CPEH KEHIIHH,
UMEIOIIHE [IEeTBI0 BEISICHUTD, HE CUUTAIOT JIM OHH, YTO UX CIEAYeT 00CIy>KUBATh WHAYE, YeM
MY>KYMH. DTO MaJIO UTO J1aj0, IOTOMY YTO OTKYZa >KEHIIMHAM 3HaTh, KaK B OTEJSIX
00CTyXKUBAIOT MY>K4MH? MHOTHE CETH OTeNel pa3padaThiBaly ClICUATbHBIC TPOTPAMMBI
MEPOTIPUSTHIA, HalpaBJICHHBIE HA MAKCUMAJIbHOE yIOBJIETBOPEHUE OTPEOHOCTEH HOBOM
LIEJIEBOM TPYIIIBI, HO 1aJIEKO HE BCE OHM JTIOCTUTAJIM yCIIEXa.

3ananue ajs rpynnsi 1. Bel - npencraButenu ciyk0bl MapKETHHTA KPYITHOTO OTesl. Bam
HE00X0IUMO MPEIOKUTH 8-10 MEpONPUATHIA 1O MIPUBIICYEHUIO B OTEIb U YIYUYIICHUIO
KayecTBa 00CITy>)KUBaHHSI KIIMEHTOB — JI€JIOBBIX KEHIIHH.

3aganue nas rpynnsl 2. Bel - nenossle xxeHIUHEL [1o pony nesrensHocT Bam 10BoJIBHO
4acTo MPUXOIUTCS OBIBATh B KOMAaHAWPOBKAX U ’KHUTh B 3TO BpeMs B roctuHHnax. Onumure §-10
XapaKTEpUCTHK OTeJIs, KOTOPBIE BBI3BIBAIOT Y Bac mosioxuTenbHble SMOIMU. DTO MOTYT OBITh
peanbHO CYIIECTBYIOIINE WM JKeIaTelbHbIe 0COOEHHOCTH CEpBUCA, TEXHUUECKOTO OCHAIICHUS,
UHTEpbEpa U T.J. — BCE, UTO BbI paclieHUBaeTe AJIs ce0s Kak IPUATHOE U MOJIE3HOE.

3ananue Aas rpynnsl 3. Bol - 1en0BbIe )KEeHIIUHBL. BaM TOBOJIBHO 4acTO MPUXOIUTCA
ObIBaTh B KOMaHIUPOBKAX M KUTh B 3TO BpeMs B roctuHHUIaX. HazoBute 8-10 xapakTepucTuk
oTeJsl, KOTOpbIe BBI3BIBAIOT y Bac orpunarensubie smMonun. Kakne ocoGeHHOCTH cepBuca,
TEXHUUYECKOTO OCHAIIEHHsI, UHTEpPhepa U MPOUEro MOTYT BbI3BaTh HauOoJbllee pa3apaxeHue?

Obcyarcoenue pe3yibmamos pabomul 2pynn.

1. Hackonbko MeponpusiTusi, pazpaboTaHHbIC MPECTABUTEISIMH CITY>KObI MapKETHHTA
OTeJIsA, COBIAJIN C MOTPEOHOCTSIMHU IEJIEBOM ayTUTOPUU, CPOPMYITUPOBAHHBIMU 2-ii
rpymnmnoun?

2. Kakue HanpaBienus perieHus npoodneM, copMmynupoBaHHble 3-if Tpymmoi, Obun

npeanoxensl? [Tocne Toro kak ObIIM 00CYKICHBI PE3yNIbTaThl PA0OTHI BCEX IPYII,
KaKHe MEpONPHUATHS MIPEACTABIAIOTCS Hauboee 3pPpekTuBHBIMU?
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Keiic 3. Curyanus pis oocyxnenus «['amO0yprepsl, Cyliu H meJJbMeHID»

OnHO W3 TPOSBICHUH KYIbTYypbl - 3TO «KYJIbTYpa €Jbl», TPAJAUIMH HAIMOHAIHHOM
KyXHU. B COBpeMEHHOM MIOOATM3HPYIOMIEMCS MHUPE COCYIIECTBYIOT MPOTHUBOIMOJIOKHBIC TEH-
JICHIIUM: TIOBCEMECTHOE paCIpOCTPAHCHHE MEXKIYHAPOIAHBIX CTaHIAPTH3UPOBAHHBIX CeTei
osictporo nuranus (McDonalds, Kentucky Fried Chicken, Burger King) u pocT momyaspHOCTH
HAIMOHAJILHBIX PECTOPAaHOB (MHPOBBbIC JHIEPbl — (paHIy3CKas, KUTaWCKas, SIOHCKasl,
UTAJIbSHCKAs, MCKCUKAHCKAs KyXHH).

Konmemniust kpymHbix ceteit «Fast Food» - orpanwueHHbIi HabOp OJIOA, CTpOTOE
COOJIOZICHHE CTaHAPTOB KauecTBa, MOII[HAS PEKIaMHAasi KaMIaHUsl, a UX TO3UIIMOHUPOBAaHNE Ha
pbhIHKE mocTuraercs nuddepeHuanueld riiaBHoro 0yroga B MEHIO, HallpUMeEp, PECTOPAHbI CETH
Burger King npeanararor raMmOyprepsl, o/pkapeHHbIE Ha OTKpbITOM orHe; npeanpustus Wendis
— TOpSIYUE MUPOXKKU U T.1. [IOMUMO CYIIECTBEHHBIX MPEUMYIIECTB, CTAHIAPTHU3AIS, CTOJb
HeoOXoaumasi Ui THpPaXHPOBAaHUS Ou3Heca, HeceT B ce0e HEHOCTaTKH, BXOJMSIIUE B
NPOTHBOPEYHE C OCHOBHOW TEHIICHIIMEH Pa3BUTHS OOJBIINHCTBA COBPEMEHHBIX PBHIHKOB. Camu
PBIHKY CTAaHOBSATCS Bce 0oJiee HACBHIIIICHHBIMU TOBapaMH U yCIyTaMu, a TOTPEOUTEThCKHE BKYCHI
— Bce 0osiee M3MEHYHMBBIMH, YTO TpeOyeT MepecMoTpa MapKETHHIOBOH cTparerud. B Takmx
YCIIOBUSX B CTPATETHIO PECTOPAHOB OBICTPOTO MUTAHKS BHOCSTCS SJIEMEHTHI, CIIOCOOCTBYIOIINE
OOJIBIIEH afanTayy B yCIOBUSX PHIHOYHON HECTAOMIHLHOCTH.

PacnpocTpaneHue pecTopaHOB HAaLMOHAIBHOM KyXHM II€PBOHAYAIBHO CBA3BIBAIOCH C
YJIOBJIETBOPEHUEM MOTPEOHOCTEH MMMHUIPAL[MOHHBIX OOIIMH, YMCIECHHOCTh KOTOPBIX BO3pOCIHA
Onmaromapsi mporeccy rnodanu3aliyi, HO B JalbHEHIIeM HalMOHAJbHBIE ONIOJa OTAEIHHBIX
KyJbTyp OOpenu MOMyJIpHOCTh B HMHTEPHAMOHAIBHOM MacmTabe. «Teppuropus cymm»,
«[umma-naTi»: pecTopaHOB C UTATBSHCKOMH, SIMOHCKOW, apaOCKol, KuTaiickol kKyxHel B Poccun
Oosnble, yeM OIMHHBIX WM NEeIbMEHHBIX. TpyAHO CKa3aTh, HACKOJIBKO SIMOHCKUMH OyayT CYyIIH,
IIPUTOTOBJICHHBIE W3 COJICHOM CEMIH WIM CEIIbIH, HO MHOTHE POCCHUSHE IIPEAINOYUTAIOT
noJo0HbIe «MoaAn(pUKanuuy» JaHHOro Omona. Tak wian MHauye, B KaXJ0M CTpaHe pecTopaTopsbl
aIanTUPYIOT HAIIMOHAJIbHBIE OJII0a MPUMEHHUTEIHHO K BKYCaM MECTHBIX MOTPEOUTENEH.

3aganue mis rpynnel 1. Bel - mpeanpuHuMartenb, UIAHUPYIOMIMN OTKPBITH PECTOpaH
HAI[MOHAJbHOW KyXHM B T. PocroBe-na-llony. Uro 310 Oymer 3a pectopan? Bamu mo-
TEHIIMAJIbHBIE TOTPEOUTETM — KTO OHM (YPOBEHBb 10XO7a, JeMOorpapuyecKue, COIraaIbHbIE
xapaktepucTuku)? Kakue 1eHHOCTH, Ha Ball B3I, MOTPEOUTENN CBSI3BIBAIOT C TPAJAUIIUSIMU
MPEJCTAaBICHHON BaMU HAIlUOHAJIBHOW KyXHU?

3amanue nans rpynmsl 2. Bel - mpeacTaBuUTeNM HE3aBUCUMOM POCCHUUCKOW accoluanuu
KynuHapoB «Pycckuii moBap», 00ECIOKOCHHbIE PACIpPOCTPAHEHHEM HHOCTPAHHBIX OJI0J B
pecropanax u kade. Kaxume ¢akropel, Ha Bam B3MIAA, OyAyT CHOCOOCTBOBATH POCTY
MOMYJISPHOCTH TPAJULIUOHHON pycckor KyxHU? EcTh 1M HE0OXOAMMOCTH B CHEIHMATBHBIX
Mepax, HalpaBJIEHHBIX, HAIPUMED, MMPOTUB TTI00ATH3AIUN OBICTPOTO MUTAHUS WA CBSI3aHHBIX C
3alIMTON MHTEPECOB HAITMOHAILHON KyXHH?

Ob6cyxnenue pe3yabTaToB paboTel rpymm. Kakue HanuMoOHaJIbHBIE KyXHH HauOolee
NoNyJIsIpHBI cpeau moTpebuteneit Bamero peruoHa? Ilowemy? KakoBbl, Ha Bamr B3I,
JanbHEHIINe MePCIeKTUBBl Pa3BUTHS MEXTYHAPOAHBIX CeTell OBICTPOro MUTAHUS U PECTOPAHOB
HallMOHAJILHOM KyXHU B BanieM peruone? B Poccun? B mupe?

Keiic 4. Curyauus ans oocy:xnenusi «OauH, coBceM 0JHH»

Bce Gombiie mroeit B COBpeMEHHOM MHUpE TOOPOBOJIBLHO M CO3HATENIBHO OTKA3bIBAIOTCS
OT CO3JaHusA CEMbMU. B MAapKCTHUHIC TAK HA3bIBACMbBIC «CUHIJITOHBLD) (B NnepeBoaAC € aHri. - oau-
HOYKH) CUHMTAIOTCS BEChbMa MEPCIEKTUBHOW TpyMIol morpeduteneii. CBOH J0X0A CHHIITOHBI
TpaTAT Ha JOPOIYIO OLEKIAY, TEXHHUKY, YCIYTH PECTOPAHOB, TYPUCTUYECKUE MOE3AKH; LIOMUHT
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JUIST HUX €IIe W CIOcOo0 MOJHSATH CaMOOIEHKY, TaK KaK OOIIEeCTBO OOBIYHO HE OA0OpseT
Mo00HBIN 00pa3 KU3HHU.
HccrnenoBarenu JOelasST CHHIJITOHOB Ha deTklpe Oosbmue rpymmbl.  [lepeele -

«conuanbHble 6a00UKH», )KUBYILIUE B OJIMHOYECTBE, HO HE MPUHSBILINE OKOHYATEILHOE PEIICHNE
00 oTKaze OT cemMbu. BTopbie — «OOpIbI», MOCBATHBIINE MOJOJOCTh BOCXOXKICHHUIO TIO
KapbepHOM JIECTHMIIE, HE YCHEBIIME CO3/1aTh CEMBI0O M CJAEJaBIIME BBIOOP B IOJB3Y
olMHOYEeCTBA. TpeTbu — «OTYasIHHBIE JOMOXO03SUKN», pPa3BEACHHbIE )KEHIMHBI cTapiue 40 et ¢
JNeThbMH, YTPATUBILINE HAJEKIy CO3/1aTh HOBYIO ceMblo. UeTBepras rpymnma - «cepeOpeHHUKNY,
O6€CH€‘IGHHBIG, AOBOJIbHO MOJIOABIC JIFOAU, HE IIJIAHUPYIOIIUC 3aBOAUTH CCMbIO.

3apyOexHble CaliThl, MOCBSIIEHHbIE CUHIJITOHAM, PACXBAJMBAIOT MPEUMYIIECTBA KU3HU
B OJUMHOYECCTBC: «KOFI[a JKUBCIIb OJWH, HC HYKHO BOJIHOBATHCA HHU O KOM JApPYTIrOM, MOXKHO
JIeNIaTh BCE, YTO 3aXO4ellb U KOTJa 3aX0uelliby. MHOIMM KOPIOPALUSIM TaKKe BBITOJHO, YTOOBI
Jr0U OBUTA OJTMHOKUMH — KaK COTPYJHHKH OHU MOTYT OOJIbIIIE BpEMEHHU YIENATh paboTe, a Kak
NOTpeOUTENN — TPAaTUTh OOJIbLIE JEHEr, HU C KEM HE COBETYSCh, Ha HEOIpPaBJaHHO TOpPOTHE
BEIIH.

3apanme. [I[poananusupyiitTe, Kakue TOBApPbl U YCIYTH MO3UIIMOHUPYIOTCS Ha PBIHKE Kak
npeIHa3HauYCHHbIE «UIsl CBOOOIHBIX OJUHOYEK». BermoMHMTE pekiiaMmy, HCIOIb3YIONIYI0 00pa3sbl,
CBS3aHHBIE C IICHHOCTSMHU JaHHOW TpYMIbl HACEICHUs, €€ CTWIeM >XKW3HU. B ueM coctosT
MaTepuaibHbIe TPEUMYINECTBA U HEAOCTATKU OJUHOKOro oOpa3a xu3Hu? C KakuMH mpoodiema-
MU «CHUHTJITOHBI» CTJIKUBAIOTCA B KaueCTBE MOTpeduTeneit?
Keiic 5. VOLVO YCC (BALII KOHLIEIIT-KAP)

Pa3paboTka ToBapa Ha 0CHOBe aHAJIM3A MOTPeOIeHNs

[IpencraBpTe, 4TO BaM Jajiu IOJIHOE MpaBo pa3zpaboraTh aBTOMOOWIb. M He mpocTo as-
TOMOOWJIb, @ KOHIIETIT-Kap, 3a/laueil KOTOPOTO SIBJISIETCS YIOBJIETBOPEHHUE TPYIIBI OTPEOUTENCH,
KOTOPYIO aBTOMOOWJIbHBIE KOMIIAHUHU OINpPENEIUIN KaK caMylo TpeOOBaTeNbHYIO, - KECHIHHbI-
po¢eCCUOHAITHI.

Kommanus Volvo mmenno Tak mocrymmiaa ¢ Your Concept Car (YCC), aBTOMOOHIBHBIM
IPOEKTOM, KOTOPBIM pa3pabarbIBajicsi M YHOPaBISUICA JKEHCKOM KOMaHIOW B pacueTe Ha
norpeOuTenei-KeHma. JleBu3oM TmpoekTa KoHLenT-kapa ctana ¢pasa «Ecim BB
YIIOBJETBOPUTE OKWIAHUS >KEHIIMH, Bbl NpeB3oijere oxkunaHus Myxudun». Llenbix 54%
nokynaresei VOIVO B AMepHKe - 3TO JKEHIIUHBI, H UX JO0JI MPOI0/HKaeT pactu. MHumaropom
npoekta cran Xanc-Omad Omicon (Hans-Olov Ollson), npe3uaeHT W HUCHOTHUTEIBHBIN
aupekTop kommnanuu Volvo.

YnoBierBopeHne NoTpeGHOCTH

WccnenoBanue, mpoBefcHHOe Kommanuei VOIvO, mokassiBaer, uro B CIIIA KeHIIMHBI
MOKYIAOT OKOJI0 65% aBTOMOOMIIEH M BIMAIOT Ha Mpojaxu okono 80% Bcex aBTOMOOMIIEH.
OpnHako Ha MPOTSHKEHUU CTOJIETUS MY)KUMHBI TIPHHSUTA OOJIBITMHCTBO PEUICHHH, KacaloIuXcs
nIu3aitHa, pa3paboTKM W Mpom3BOJCTBa aBToMoOmiei. B mione 2002 r. O6suia chopmupoBaHa

JKEHCKasi KOMaH/1a PyKOBOAUTENEH MPOEKTOB U aBTOMOOMIIbHBIX TU3aliHEPOB B COCTABE:

16



» EBa-JIuza Aunepcon (Eva-Lisa Andersson), MmeHemkep npoekra.

» Kamumnna [Tanmeptn (Camilla Palmertz), menemxep npoekra.

* DnpHa Xonmbepr (Elna Holmberg), Texandeckuii MeHeKep MpoOeKTa.

* Mapus Baiinen Kpucruancen (Maria Widell Christiansen), nuzaitn-menemkep.

» Tarpsra byrosuu Temm (Tatiana Butovisch Temm), menemkep mo KOMMyHHKa-

IHSIM.

 Jlena Dkenanp (Lena Ekelund), 3amectuTens TEXHHUECKOTO MEHEIXKepa MPOCKTA.

» Cunrus Yapsuk (Cynthia Charwick), nusaitaep mo uHTEpbEpaM.

* Amnna Posen (Anna Rosen), nu3aiiHep 1o BHEIIHEMY BUJTY.

* Mapus Arrna (Maria Uggla), nu3aiinep mo 1BeTy 1 OTACIKeE.

[Tocne mnpenBapuTenbHBIX HccaeAoBaHUM, B jAekadpe 2002 1., MPOEKT cTapToBal, a
buHaTBHBIN TPOAYKT ObuT TipeAcTaBieH B mapte 2004 r. Ha MexayHapoaHOM aBTO-IIOY B
XKenese {Geneva International Motor Show). Komanna ycraHoBuIia, 94T0o MOKyNaTeIH-KESHIIUHBI
XOTAT BCETO TOTO JKE€, YEro XOTSIT MYKYHHBI OT XapaKTePHUCTUK, MpecTka U cTwis. Ho um
HY)KHO U HEUYTO OOJIbIIIEe:

* pa3yMHbIE CITOCOOBI XpaHEHHsI BEIICH;

* MallliHa, B KOTOPYIO JIETKO CaJUTHCS M U3 KOTOPOH JIETKO BBIXO/IUT;

* XOpOILIMI BHEIIHUMN BUT;

* MalllHa, KOTOPYIO MOYHO IEPCOHATN3UPOBAT;

* MHHUMaJIbHOE TEXHHUYECKOE 00CITYy)KHBAHUE,

¢ MallrHa, KOTOPYIO JICTKO MapKOBAThb.

DT TOTPEOHOCTH MOXHO YIOBICTBOPHUTH PA3TUYHBIMHU CIIOCO0aMU, BKJIIOYAs HEKOTOPHIE
MIPOCTHIE pEelIeHHUs, KOTOPhIE cpa3y BbI3bIBaIU Bompoc «lloueMy 3TOro HUKTO emie He caeai
panbme?». JluzaliHepckash KOMaH/Ja CYHMTAET, 4TO CHiibHas crtopoHa YCC 3akimiouaeTcs B €e
c(hOKYyCHUPOBAaHHOCTH Ha MOTPEOHOCTSX moTpeduTeneil. UToObl MOHATH, KaK KEHITUHBI HA CAMOM
JIeJie WCIOJIb3YIOT CBOM MAIIMHBI, KOMaH/a BBISICHWIIA CTPYKTYPY MOTpeOsieHus cpenu Oolee
YeThIpex coTeH coTpyauuil Volvo.

YCC Obina paszpaborana, 4ToObl JaTh >KEHIIMHAM TO, Y€ro OHHM XOTAT B MX OCHOBHOM
aBromoOwmie. [lpucnymmBasch K CBOMM IICJIEBBIM MOTPEOUTENsIM, KOMaHIa cielana
MOATOJIOBHUK, TIO3BOJIIOIIMI )KEHIIMHAM HOCUTh MPUUYECKY «KOHCKHUM XBOCT». [l BoguTeneu,
KOTOpBIE YaIlle UCIIONB3YIOT 3aIHEE CHUJICHBE VISl TIEPEBO3KH MPOAYKTOB, CIIOPTUBHBIX CYMOK U
HOYTOYKOB, a HE JIJIsl TMIEPEBO3KU MACCaXUpoB, 3aaHue cuaeHbss YCC caemanpl Kak CHUIACHBS B
KMHOTEaTpax, OCTaBasCh MOJHITHIMHU, MMOKA OHM HE MOHAMAOOWINCH IJIsi TACCaKUPOB. ITO
0CBOOOKIAeT MPOCTPAHCTBO C3aAM ISl 3arpy3KH M BBITPY3KH. J[Bepu B popMe KpbUIHEB YalKH

pa3paboTaHbl TakuM 0Opa3oM, YTOOBI MOTPEOWTENI0 HUKOTIAa HE MPUXOIUIOCH JIe3Th 4Yepes
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IPA3HYIO IOBEPXHOCTH, UTOOBI 100paThCs 10 3aAHEr0 cuaeHbs. [lopor ABepu OTKphIBaeTCS BHU3
U OTKPBIBACT YUCTBIA WMHTEpbEp. YIydIIeHHEe MEeCTa I XpaHEHHs BEIlled BKIIOUMIO B CeOs
CMEIICHUE pbluara MEpeKIOYeHUsl Mepefad U pydyHoro topmosa. llepeansisi maHens Tenepb
CHa0)XKeHa HEMIYOOKUM OTIEICHHEM JUIsl KIItoueld, MOOWJIBHBIX TelneOHOB M T. M. C
BBIIBUTAIOLIUMCS] 33JHUM OTJIEJICHHEM, B KOTOPOM MOKHO XpaHHUTh KOUIENEeK BIAIH OT
MOCTOPOHHUX TJa3. Takke TaM ecTh MecTo i HOyTOyKa, «CO0l bOX» u kop3uHa i Mycopa.

Otnenka uHTEpbepa MpecTaBiIeHa B BOChbMH BapuaHTaX CMEHHBIX OOMBOK, BKIIIOUAsl KOXKY H
JIeH, TMOAYIIKM CHJIEHUH YKpalleHbl BBIIIUBKOW. HTepbep BBIMONHEH CKaHIMHABCKUX
TPaAMIUAX, OH CBETJIbIM, CBOOOAHBIA. B HEM MCIONB3YIOTCS MaTepHaIbl, ACCOIIMUPYIOMINECS C
MPUBJICKATETLHBIMH JJOMAITHUMH HHTEPhEPAMHU.

Cucrema «Ergovisiony, ycTaHoBJIeHHas y TUIEPOB, CKAHUPYET TeJia BOIUTENCH U popMupyer
Ha OCHOBE MOJYYEHHBIX JAHHBIX ONTHUMAaJIbHBIE MOJIOKEHUS JIJIs1 YIIPaBJICHUS aBTOMOOMIEM. DTH
JaHHbIe B HU(QPOBOM BHUJE COXpaHAIOTCA B Kitode aBToMoOuis. Korna mokymnarenb BCTaBisieT
KIIFOY, CHJCHbE, pyJb, MeAald, MOATOJOBHUK W pPEMHU OE30MacHOCTH aBTOMATHUYECKU
NPUHUMAIOT 3aJaHHble MO3UIMU. Takke TMOKynaTeldb MOXET 3aJaTh JOMOJHUTEIbHBIC
napaMeTpbl, HO aBTOMOOMIIb OJUTENbHO MPEayNpexXIaeT NOTPEOUTENs, €CIU TaHHbIE CO3/1al0T
HEONTHUMAJIbHYIO 3PUTENbHYI0 OChb. ABTOMOOWJIb CaM MOXKET MEHSTh KIMPEHC — «BBICOKHII»
JUISL  Jy4IIeT0 BUJEHUS JOPOTH U «HU3KUH» — I CHOPTUBHOW €311bl. ABTOMOOWIIb
ABTOMATUYECKU TOJHUMAETCS TIPU OTKPBITOW JBEPU — ITO OOJEryaeT maccaxupaM Mocajaky B
ABTOMOOMIIb U BBIXOJ U3 HETO.

Jnst ymydmieHus: BUAMMOCTH W 0€30MacHOCTH AKCTEpPhep pa3padOTaH ¢ HU3KOW TEepeaHeH
YacThIO U JIJTMHHBIM 33IHUM OKHOM, YTOOBI BCE YETHIPE YIJia MAIIUHBI ObUTA BUIHBI BOAUTEIIIO.
Kpbuibst HaxoasTCa B 30HE BHAMMOCTH M MOKPBHITHI MPOYHBIM MaTepuanoMm. bammep uaer no
BceMy aBToMoOumio. I[lomupoBka »SKcTepbepa TMOXO0XKa Ha AHTUIIPUTAPHOE MOKPBITHE
CKOBOPOJIKM C JIETKO OYMINAEMON KpPacKoW, KOTOpas OTTalIKuBaeT rpsi3b. OOUBKY CHACHHN
KOBPBI TAKXKE MOKHO MBITb.

[ToBcenHeBHAs SKCIUTyaTanuss aBTOMOOWIIS HE TpeOyeT MPOHUKHOBEHHS MO/ KarmoT. bavok ¢
KUJKOCTBIO JUISl OMBIBAHUSI CTEKOJI HAXOJUTCS MPSAMO 3a KPBIIIKON OeHzobaka. Oba ropibliika
cHaOXeHbl cepuyecKUMH KJlallaHaMu, Oiarojaps 4eMy KPBIIIKA CTAHOBSITCS HEHY>KHBIMH. Y
MalIUHbI IOJHUMAETCS BCSI MEPEHSA YacTh, TAK YTO B HEM HET KalloTa, MOTOMY YTO JOCTYI K
JBUTATEII0 MOXKET MOTpeOOBaThCSA TONBKO MexaHMKaM. Korga HeoOxommMo o0chmy:KWBaHUE,
aBTOMOOMIIb aBTOMaTHYECKH COOOIIaeT 00 TOM B CEPBHUCHBIN LEHTP U JlaXke MpeiaraeT BpeMs
npuema. Taxkke aBTOMOOWIb HPOBOAUT CAMOCTOSITENbHBIE AMArHOCTUKH W HHPOPMHUPYET
CEPBHCHBI IICHTP O TOM, KaKHe JeTalld W MaTepUalbl MOHAMO00STCS, KOTJa aBTOMOOWIIb

MpUueacT Ha CTAHIHIO.
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Jns mapaiiensHOi MapKOBKH JTOCTATOYHO HaKaTh JIBE KHOMKH. [lepBoe HakaTHe KHOIKH
MOMOIIM TIPU TApPKOBKE OINpEACINsAeT, XBaTaeT JIM MecTa Uil TapKOBKH MEXAY IBYMS
MamMHaMu. EcCIM OTBET TOJOXKUTENIEH, BTOPOE Ha)kaTHe KHONKM HAIpaBisIeT MAlldHy Ha
CBOOOJTHOE MECTO, HO OCTaBJISIET BOJIUTEIO KOHTPOJIb HaJl TOPMOYKECHHEM M Ta30M.

Heuratens YCC paspaboraH Tak, 4TOOBI COOTBETCTBOBAThH CaMbIM JKECTKHM CTaHAapTaM
BeIOpOCcOB mpu momomy Integrated Starter Generator (ISG). ISG mo3Boasier aBTOMOOHIIIO
BBIKJTIOYATh JBUTATENb, ITIOKA OH CTOMT Ha cBeTodopax, HO MPU ITOM HEMEJICHHO HAYWHATh
JIBUTATHCSl TIPU HAXATUW Ha refanb rasza. lllectucryneHuaras kopoOka mepenad MOXKET ObITh
YCTaHOBJICHA B TIOJHOCTBHIO aBTOMATHYCCKHIA PEKUM, a TMEPEKITIOYAIOTCS CKOPOCTH Ha PYJICBOU
konoHke. [lepexiroueHne mepeqadyd TPH HEBBIKIIOYCHHOM CIETUICHUH TapaHTHPYET, 4YTO
MEPEKIIIOUYEHNE CKOPOCTH MPOXOIUT HA HYKHBIX 000pOTax, 4YTO MPHUBOJUT K MITKOMY
BOXKACHUIO U () (HEKTHBHOMY MOTPEOJICHHUIO TOTIMBA.

Volvo moxker mukorga He Hawath mpou3BoactBo YCC, HO MHOrHMe uicH, pa3paboTaHHBIC
KEHCKUM HCCIIEAOBATEIHCKAM IICHTPOM, HAWAYyT MPUMEHEHHE B TOCICAYIOIINX aBTOMOOMIISX
KOMITAHWHU, a TaKKe B aBTOMOOWISX Ipyrux mnpousBoautencii. VOIVO sBisiercs mouepHeit
kommanueii Ford Motor Company, u ymop miBeaIcKux Mpou3BOAMTENEH aBTOMOOHIIEH Ha JeTaln
U 0e30MacHOCTh TPOHWKACT B KOHIICNIT-Kaphl M MPOW3BOJICTBEHHBIC MOJEIN  BCEX

noapasnenenuii Ford.

OcHoBHBIE BONPOCHI

1. Kakue anemenTts! au3aiina Volvo YCC seistroTcs HanboJiee EHHBIMU IS TOTpeOnTENei

’KE€HCKOro 1oJa?

2. Kak oTpearupyroT My>KYMHBI Ha 3TU 3JIEMEHTHI Ji3aiiHa?

3. Kakue CIIEC 2JICMCHTBI, BA’KHBIC ITPH MCIIOJIb30BAHUN HOTpeGI/ITeJI}IMI/I aBTOMOGI/IJI}I, JOJIDKHBI

YYHUTHIBATHCS B MOJIEIISAX OYyymiero?

4. Vicrione3yst MOJIeINb Tipoliecca MPUHATHSL PELICHHUs TOTPEOUTENISIMU, KaKOl MApKETHHT BbI ObI
nopekomenpoBanu aist Volvo YCC?
5. Ecni Ob1 BbI OBUTH pYKOBOAMTENEM IO MAPKETHHTY B IPYrOi KOMITAHUH, TIPOU3BOAAIICH
aBTOMOOMIH, Kak ObI BbI oTpearupoBain Ha Volvo YCC?
Keiic 7. «MexayHaApOIHbIII MAPKETHHID)
Bonpocel U1s1 CaMOKOHTPOISA
1. B yem cocrour criermdpuka MEXTyHAPOIHOTO MApPKETHHTa?
2.Kakwue criocoOpl BRIXO/Ia MPE/IPHUSTHS HAa BHEIITHUIN phIHOK BbI 3HaeTe?

3. B ueM 3aKITF09aeTCsl TTTaHMPOBAHKE PHIHOYHOM JISSITEITBHOCTH TPEIIIPHSITHS 32 PYOSHKOM?
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KoHTpoJsbHbIe 3a1aHust 11 CaMONPOBEPKHU

IIpounTaiiTe TEKCT M IIOCTapaliTeCh OTBETUTH HA IIOCTABIIEHHBIE BOIPOCHL. [/podyKkmbl numanus 6
DPA38UBAIOWYIOCS CIMPAHY

Poccutickas pupma «PocaKcopT» 3KCIIOPTUPYET OCHOBHBIE MPOIYKTH TUTaHus. Ha ogHOM
U3 MOTEHLIMABHBIX BHEIIHUX PHIHKOB COBITA CIOKWUJIACH CUTYallUsl HEYIOBJIECTBOPEHHOIO CIIpOCa.
Takum 00pa3zoM, BBIXOJ] HAa HOBBIM PBIHOK ISl «POCIKCIOPTY» OKa3aJCsi OUeHb JIETKUM. B mepBblii
roj TMOKyHaTreassMd ToBapoB <«POCIKCHOPT» BBICTYNAIM IIOYTH MCKIIOYUTEIBHO YacTHBIE
npeanpuaumaren. 80% peanu3anyy COCTaBIIM MacCOBBIE TOBApbl, OCTAIBHOE IPHIIOCH HA
JIOJTIO 3alUIIEHHBIX TATEHTOM U TOBApHBIM 3HAKOM (MPMEHHBIX n3enuid. B nenom Habop uznenmii
COCTOSUT U3 25 HAaMMEHOBaHUH, U3 KOTOPBIX (hupMeHHBIMU ObLTH 80%.

Ha cnenyroumii rox 3kcnopt Beipoc B 3,1 paza. 3nech yxe 88% 3aKkynuia rocyjapcTBeHHas
opra"uzanus-ummnoprep. KolnyecTBO HaMMEHOBaHWM H3AEIMN YBEIMUMWIOCh A0 45 W W3 HUX
bupmeHHble u3nenus coctaBwin yxe 44%. Ha Tpetuii rox Takke HamMeyalluCh IMEPCIEKTHBBI
pacumpenust npofax. [Ipu 3aKkiOYeHMH HOBBIX CHEJIOK HEOOXOAMMO ObUIO IMpPUHUMATh BO
BHUMaHHE, YTO B JIaHHOM CIlydyae pedb HUIET O PBIHKE pPa3BUBAIOLICHCS CTpaHbl; TOBaphbI,
MOCTaBJICHHBIE M0 3aKIIOYEHHBIM Ha BTOPOH roJi paOoThl HA PhIHKE CIIENIKaM, MOMaIyT K KOHEUHOMY
notpebutenro He panble || kBapTana ciemayroniero roaa, MOCKOJIbKY OTTPY3KH OCYIIECTBIISIOTCS B
IV xBaprasne rosna 3aKkiItOUeHHs] KOHTPAKTOB; PHIHOK MPU BO3PACTAHUM KOHKYPEHLIMU MOCTEIEHHO
HAyYaJl HACHIIIATHCS;, MOKYIATeIN U3 YacTHOTO CEKTOpa CTalH padoTaTh BO BCEX pailoHaX CTPAHBL;
Uil cObITa (PUPMEHHBIX W3JEIHA HEOOXOOUMbI 3HAYMTENBHBIE YCHIIUS MO HMX MPOJBIKEHUIO; B
MHTEpecax pa3BUTHSI MECTHOW TMPOMBIIUIEHHOCTH TOCYJapCTBEHHAs OpraHu3alus-uMIOpTEp
3a00TUTCs 006 UMMIOPTE NOTY(HaOPUKATOB.

«PocakcnopT» opraHu3oBal B CTpaHE-UMIIOPTEPE BBICTaBKY, € KPYINHENIINE CIIEUAIUCTBI
MOTJIM O3HAKOMUTBCSA C YXKE€ SKCIIOPTUPYEMBIMH ILECTHIO HOBBIMU (prpMeHHBbIMH u3nenusmu. C
PEKIIaMHOM TOYKHM 3pEHUs, BBICTaBKa XOpollo ynaiach. Jlainee, «PocakcrnopTy KOMaHIMpOBal Ha
PBIHOK CHEIHMATUCTa, YTOOBI OH OPraHW30BaJl Ui MPEACTaBUTENs (GUPMBI CIyXO0y 1o padoTe ¢
MOKYTaTeJIsIMH, KOTOpast MOryia Obl, KpOME TOro, IOMOYb IOCYAApPCTBEHHOW OpraHU3aIllMM peau-

30BaTh UMIOPTHPYEMOE IIPOJOBOILCTBHE.

Keiic 9. AMAZON.COM

Camas OpreHTHPOBAHHASI HA TIOTPEOUTEIIEN KOMITAHUSI B MUPE

B 2005 r. Ha cBoeit npe3eHTaIwK Tiepe]] (PMHAHCOBBIMU aHAJIMTHUKAMU HAa COOpAHHM aKIMOHEPOB KOMIIAHVIS
' AMazon.com 3asiBrIa, YTO MMEET HOBYIO MHUCCHEO — OBITh CAMOI OpHEHTHPOBAHHOM Ha MOTPEOUTENST KOMITAHUCH
B mupe. [1oJ1 3TM MOHUMAIIOCh, YTO «BCE TOJDKHO HAYMHATKLCS C TTOKYTIATENs, KOTOPBIN JIOJDKEH OBITh HaIIeH
OTIPaBHOW TOUKOI». BcrencTsue 3Toro KOMIaHus OOBSIBIJIA O CBOMX IIEIISIX, B YMCJIO KOTOPHIX BXOIWIIH
CIIEyIOLIIHE:

* HEMpPEKPaIIaroIeecs: COBEPIICHCTBOBAHME ONbITa PabOTHl C MOKYNATEIsIMA 332 CYET PACIIUPCHUS

ACCOPTUMEHTA U YBEIMYCHUS MPEUMYILIECTB, IPU OJTHOBPEMEHHOM CHIXKCHHH 1ICH;
* JIEMOHCTpALHs ITOCTOSIHHOTO Mporpecca B CBOeH padoTe;
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¢ MO3UIIMOHHWPOBAHHUE, HAIIPABIICHHOE HA POCT;,
¢ HWHHOBAIIMH KakK 0a3uc Bcero TOI'0, 4TO ACJIACT KOMIIAHUA,
¢ COCpPE€AOTOYCHHOCTh Ha ABOKCHUH JIMKBUIHOCTU B paCcu€TC HA OAHY aKIHIO.

OTH [eNH CYIIECTBEHHO OTIMYAIOTCS OT TEX, KOTOPhIe MpEcie/oBala KOMIIAHHS B Hadaje CBOeH
JesiTeNTbHOCTH, B 1995 1., KOra ee mpocToit MucCHelt OBUTO CTaTh «KPYIMHEUITNM KHIDKHBIM Mara3uHOM B
MUpE».

Hcrtoxu Amazon.com

Kommanms Amazon.com poxwiaack B pesynsTate crpemienns J[xeda Besoca (Jeff Bezos) crars
npennpuarMaTeneM. OH Hadaia CBOU TIOMCKH € TOTO, YTO COCPENOTOUNI BHUMaHue Ha MIHTepHETE, KOTOPHIA
B 1990-x rr. yBemmumBancs Ha 230% B rox. k. besoc, BeimyckHuK IIpHHCTOHCKOTO yHHBEpCHTETA,
AMEBIINH YUYCHYIO CTCIICHBb IIO0 JJICKTPOTCXHUKE U BBIYHCIIUTEIILHON TCXHHUKE, Ha4YaJl HE C TOro, 4TO
XOT€JI OTKPBITH UMEHHO KHIDKHBIN MarasuH, a € TOro, 4ro IroHs;Jj, 4To CIIpoC Ha TaKoOH HIPIpOI(PIfI JHarra3oH
KHUT HEJB3S YIOBIICTBOPHUTH C ITOMOIIBI0 MECTHBIX KHIDKHBIX MaraswHoB. B 1994 . oH 3aperucTpupoBat
Amazon.com, a B mrosie 1995 r. ero caiiT Hadas paboTaTs.

B HepazOepuxe PO3HUYHBIX KOHIICIIIIMIA, KOTOPbIC MOSBISIOTCS 10 BceMy mupy, xed Besoc cosman
VHUKaJIBHBI MarasuH — Amazon.Com, YHHMKaJbHBIH IO CBOMM pa3MepaM W 3HauuMocTH. LleHTp
YIipaBJICHUA 3STUM MHHOBAIIMOHHBIM OHJIAHH-Mara3uHOM HaXoOaUuTCsA B CI/IC)TIIC, mTart BaH.II/IHl'TOH, ropoxac,
KOTOpBI CIIABUTCS CBOCH MPOrPECCHBHOCTBIO BO MHOTMX OONacTsX, BKiouas kode (poxuna Starbucks),
IporpaMMHOe obecriedeHre s KommbioTepoB (Microsoft), posauunyio Toprosiio (Costco) u
pok-my3biky (Nirvana). U3nauanpHO 1mTa0-KBapTHpa KOMIIAHHMHM —pacrojiarajach B
HENPUMETHOM O(uCe, KOTOPIA OB BHIOpAH M3 COOOpPaKEHH JOTHUCTHKH, MOTOMY YTO OH
pacronarajicst psjoM co ckiagom Ingram Book's, kpymHeiiiiero ontoBoro mpojaBiia KHUT B
CHIA wu mo-mpexHEeMy TJIaBHOTO TOCTaBIIMKa it Amazon.com. Ha HavanmbHOM cTaauu
pa3BUTHS KOMIIAHUH ATO COCEACTBO MO3BOJIMWIO AMAzZON.COM COXPaHUTh (HYHKIIUIO XPAaHEHUS
Ha CKJaJax Ha YPOBHE OMNTOBON TOPTOBIM BMECTO TOrO, YTOOBI HAKAIIUBATH HU3IEPIKKH
BHYTpH KoMINaHuU. DakTHUECKH NEepBOHAYaTbHO AMAazon.COMm TMOCTOSIHHO JepkKajia Ha
XPaHEHUU TOJBKO OKOJIO YEThIpEX COTEH HaumOojee MOMyIsSpHBIX W3IaHUNA. YMHBIE H
obJaaronue KOMITBIOTEPHOW TPaMOTHOCTBIO PAOOTHHKHU Takke caenand CHITI JIOTHYHBIM
BBEIOOPOM 1151 ITa0-KBapTHpEl Amazon.com. Tem He MeHee ceroaas Amazon WHBECTHPOBAIa
COTHM MWJIJTMOHOB JIOJIJIApOB B CBOM COOCTBEHHBIE CKJIAJbl B TaKWX INTaTax, kak Heama u
KeHTykKkH, 0T9acTH 4TOOBI PEeIIHTh IPo0IeMy «0OpaTHOM JIOTUCTUKH» (BO3BPATOB), KOTOpAs
JIOCKIaeT KaK KOMITAaHWH, MPOJAIOIICH TOBAphI C MOMOINBIO KAaTajJOTOB, TaK U KOMITAHHH,
npoparomei ToBapel uepe3 Muteprer. Kommanus Amazon moctponiia HHGPACTPYKTYPY H3
CKJIAJIOB ¥ OTNIBITHBIX PA0OTHUKOB, KOTOPAs MO3BOJISET JOOUTHCS 000pauynBaeMOCTH TOBAPHBIX
3amacoB (CTOMMOCTb TPOJAHHBIX TOBApOB, Pa3/CIICHHAs Ha CPEIHHWE TOBApPHBIE 3amachl),
pasHoii 6onee 16. ¥V Barnes and Nobel sror mokazarens pasusercst 3, y Costco — 11, a 'y
Wal-Mart — 7.

K saBapro 2000 r. Amazon yBennumiia CBoe MpeIIoKeHHE 10 4,7 MIIH HAMMEHOBAaHWM KHUT,
MY3bIKHU W (QWIBMOB M CTajJia BEAYINIUM OHJIAMH-TIPOJABIIOM BO BCEX OTHUX KaTErOpHUsX.
Kommanust ObIcTpo cTajma OJNHUM W3 CaMBIX Y3HABA€MBIX, HCIIOJNB3YEMBIX M YIIOMHUHAEMBIX
KOMMEPUYECKUX CATOB. DTOT CAlT TOPAUTCS OHJIAWH-ayKIIHOHOM, OECTUIATHBIMH SJICKTPOHHBIMH
MO3/IPaBUTEILHBIMU OTKPBITKAaMU M 0ojice 18 MIIH YHHKaIbHBIX HAMMCHOBAHUH B KaTErOpHUSX,
KOTOpbIe BKIOUatoT kHUTH, CD nucku, Wrpymiku, 3JIeKTpoHUKY, Buiaeo, DVD, ToBapbl s
ObiTa, MeOenb sl Jy)Kalkd W BHYTPEHHETO JBOPA, KYXOHHBIE TOBAphl, MPOTPAMMHOE
obecrnieueHne, TOBaphl IS yxo/aa 3a peOCHKOM, TOBaphl IS yXO/a * 3a COOOM, BUACOUTPHI, a
TaK)Ke BBIITYCKOM TpaHCTopTepa Segway ™.

Ha ceropnsiiauii feas AMazon.com BKIIFOYAET B ceOs BCEe ITH MPEIOKEHHSI, CBEIIIE 45 MITH
NCUATHBIX KHHUT U IUIFOC PBIHOK, KOTOPBIM BKJIIOYAET TaKUX MapTHepoB, kak Target, Office
Depot, Babies «R» Us u Nordstrom, a Takke MHOXECTBO CIEIHATHUCTOB [0 MapKETHUHTY,
00€CIOKOCHHBIX CBOMM OYAYIINM B KOHKYPEHIIUU C Mara3uHOM, B KOTOPOM MOKYIATEIH MOTYT
HAlTH MPAKTUYECKU BCE, YTO OHHM XOTAT KymuTh. OOcCiyxuBaHwe B AMAzON OIEHUBACTCS
WupexcoM  yIOBIIETBOPEHHOCTH aMEPHUKAHCKHX morpebureneir  (American  Customer
Satisfaction Index — ACSI) B 88 myHKTOB — 3TO HaMBBICIIMI ITOKA3aTeNb, KOTAA-IH00
JIOCTUTHYTBHIM B MHAYCTPUHU 0OCITYy>KUBaHUSI.

MapkeTHHr, pexiama, IPOMOYIIH

OcraBnsist OONBIIMHCTBO aClEKTOB, CBSI3aHHBIX C XPAaHEHHEM U PACHpPOCTPAHEHUEM, Ha CBOMX
NapTHEPOB IO CeTH MocTaBoK, J[xed be3oc Mor CKOHIEHTPUPOBATHCS HA MApPKETUHTOBOU
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CTOPOHE TPEANPUATAS — TPUHATAM MHOXKECTBA MAPKETHUHTOBBIX CTpPATErui, BKIIOYAS
peKiIamy, CTPAaTETHYECKHUE AJIbSHCHI U IIPOMOYIIIH Ha OCHOBE B3aUMOJEHCTBUS C MIOKYNATEISIMU,
C IIEeTIbI0 YBEIMYCHHS U TIOJICpKaHus KIIMeHTCKol 0a3bl. Mapk bpeitep (Marc Breier), Buiie-
MPE3UACHT MO MAPKETUHTY B AMAzon, o0bscHseT:«B VHTepHeTe Bee CBS3aHO ¢ OPEHIMHIOM. 31ech OH
BaKHEE, YeM KOrJa Bbl HE padoTaeTe B peknMe OHsaiH. JIIoau AOJDKHBI 3allOMHHUTH Ballle Ha3BaHHWE U
BrieuataTh ero. 3neck Het Golden Arches (3onotsie Apku) mimm 6aHok Coke, 9ToOBI MX MOXHO OBLIO
3alOMHUTHY. M3-3a mpuBnekaTeapHOCTH AMAzZON assi moTpeOuTens U Jro0OIBITCTBA CPEACTB MacCOBOM
MH(OpPMA OTHOCHTEIFHO 3JIEKTPOHHOM KOMMEPLMH KOMIIAHMS MPaKTHYECKH C CaMoro Hadvajia
HoJTyJasia OCBEIICHHE B HOBOCTSAX, BKJIIOYAs KypHai Times, B kotopoMm [Dked bezoc cram B 1999 r.
«JEIOBEKOM TOJIay.

B konre 1990-x rr. Amazon takke ydJacTBOBaJla B COTJIaCOBAHHON MpOTpaMMe TICUaTHOW PeKJIaMbl B
CIIMAIM3UPOBAHHBIX M OOIIECTBEHHBIX Ta3eTax M )KypHaiax, Takux kak New York Times Book Review, Wall
Street Journal s Wired. Kommanust pasmemana pekiamy B (opMe OaHepoB Oonmee uyem Ha 50
IIMPOKOM3BECTHRIX M TIOCEIIAEMBIX MHTepHeT-caiitax, Brmodas CNET, Yahoo!, Excite, Lycos, Quote.com u
CNN, mpu3biBast uktateneit 3aiiTu va AMazon.Com caeaTh MOKYIKH HIH IIPOCTO OCMOTPEThCS.

Uro0bl yBEIMYUTH IMOCEIIAEMOCTh MMOjIb30BaTeek HTepHera, Amazon.com craia cotpyanuyars ¢ AOL,
KOMITAaHWEH, depe3 KOTOPYI0 Ha TOT MOMEHT BbIxomwio B UMureprer 54% monb3oBateneil. A OL momectuna
CChIIKY Ha AMazon.COM Ha CBOCH JOMAIIIHEH CTpaHHMIIe, Ha KOTOpYro nonanand kimeHTel AOL mpu BeIXOze B
Huteprer. Tarke Amazon craia COTpyIHAYATH ¢ APYTHUMH OHJIAWH-TIPOIABIIaMU KHUT B cBoel «KoMIaHbOH-
CKOW TIporpamMme», B KOTOPYIO BXOIMIIM HECKOJBKO COTEH yYacTHHKOB. KaIplii KOMITaHBOH TMOMEIIAeT
CCBUIKYy Ha calT Amazon.Ccom ¢ KHWATaMH, PEKOMEHIOBAaHHBIMH JUIS IEJIEBBIX MOKYIaTeleld 3TOro
KOMITaHbOHA. [loKymarens aBTOMAaTHYECKH COENUHSETCS C cailtoM AMAazOn u MOXKET CAeNaTh CBOW 3aKas.
Komnanus-napTHep MOXET NMPEUIOKUTh PaCIIUPEHHBIE YCIYTH U PEKOMEHJAINH, OHA N30eraeT pacxoioB,
CBSI3aHHBIX C 3aKa30M U MCIIOJIHEHUEM (3TO OCYIIECTBIIsIeTCss AMazon), u momy4vaet g0 15% KOMHCCHOHHBIX
CO BCEX 3aKa30B.

IIpuBieuenye motpeduTeNneit

CoobriecTBO TOTE30BaTEIeli AMAZON TIPUBIIEKACT W BOCHHTHIBACT IMoTpeOuTeNneil. Unrareny, MOKyIaTeny,
aBTOPBI W M3/IATETIM MOTYT OCTAaBUTH PEIICH3MI0O Ha KHUTY, a KOMIIAHUS CIIOHCHUPYET KOHKYpPC PeIeH3Ud U
NPEAOCTABIAET (OPYM Il MHTEPBBIO aBTOPOB — BCE CIENAHO ISl TOrO, YTOOBI 3aHSTh M YBJICUb UMTATEIIS,
PacCIIMPUTH OIBIT COBEPILEHHS MTOKYIIOK U CIIOCOOCTBOBATH COBEPILICHHUIO MOKYMOK. Llenb 3akmodaeTcs: B TOM,
4yTo0BI caenars AMazon.Com MecToM, KyJa MoTpeOuTeny oOpatsITcs B IEpBYIO OUepeb, YTOOb! HANTH KHHTY,
MY3bIKY, BHIICO, BpeMsl (hriTbMa, MH()OPMAIIMEO U3 SKENTHIX CTPAHUIL U JPYTYI0 HHPOPMAIIHIO.

Kommanmss Amazon paspabotaia MHOTO METOZIOB B3auMojeicTBUS ¢ moTtpeOuTenssmu. Ha  caiire
TIPE/ICTaBIICHbI PEIICH3NH PEAAKIIMOHHON KOJUIETH, TIOTPEOHTENIeH, a TakKe Iy OIMKALI|K, KOTOPBIE TIOMOTal0T
MOTpeOUTENISIM TIPUHIMATh KOMITETEHTHBIE pelieHus O MOKymke. CIIOKHBIA METON COCTaBIEHHs 0a3 JaHHBIX
TIOMOTaeT TOAOUPATE MPETIOKEHUS TS OTICITBHOTO MOKYTIaTe . A ecir TOKyTaTe I He HyT K Amazon.com,
KOMITAHUSI caMa HampaBisieTcs K HUM, OTHPABIS MOTPEOWTENSIM 3JIEKTPOHHBIE COOOIIEHHS, KOTna WX
TMFOOMMEBIE aBTOPHI BBITYCKAIOT HOBBIE KHWTH WJIM KOT/IA BBIXOMISAT HOBBIE W3JAHUS, 3aMHTEPECOBABIIIHEC
cXOokuX mokymnareneii. Berxon xuwrm mpo I'appu I[lorrepa B mrone 2005 T. COMpOBOXIAICS Omeparteis
MPAKTHYECKHA B BOSHHOM CTIHJIE, B XOJIe KOTOPOM MmoTpeOuTenel yoekaany, 9To 1 MITH 3aKa3aHHBIX 3apaHee
9K3EMIUIIPOB OyIET H0-CTaBJICH KyphepcKoii ciryx00it UPS ximentam AMazon B TOT JKe JICHb, KOI/Ia KHUTa BIIEP-
BbI€ MOSIBUTCS B Mara3nHax.

C camoro HaJaia st IPHOOPETECHHS M yACPKaHMsI TIOKyTIaTeIe KoMIaHusl AMazon mojiarajach Ha CBOH
criocobHoCcTH co3aaBath oTHommeHus. Popmyma JIxeda besoca mpocra: mpemioxuTe MOKyIaTEIsIM
HA/ISKHBIA CIIMCOK HAMMECHOBAHWH, KOHKYPEHTOCIOCOOHBIC IIEHBI M XOPOIliee 00CITY>KUBAHUE, YTOOBI 3aHATh
3aMETHOE TMOJIOKEHNE Cpeau MHTepHeT-npoaaBLoB. [Ix. besoc o0bsacHaeT cBoro ¢unocodpuro: «as Beex
HAC BOIPOC COCTOHUT B TOM, IPUHOCHTE JIM BHI MOJIB3y. MIHTEpHET — 3TO OTVIMYHOE MECTO JJIsi KOMITaHUH
BCEX THIIOB, KOTOPHIE CO3/Jal0T TOJNB3Y JJIS MOKYTATeNe, U y»KacHOe MECTO i1 KOMIaHWA, KOTOphIC
9TOTO HE JIETAI0T.

LleHooGpasoBaHue 1 nsnepxkn

M3-3a BO3pocIell KOHKypeHIHH AMAazoOn paHO Hadajga CHIDKATH CBOHW ICHBI. M3HAaYabHO KOMITAHWS
caenanma ckuAaky Ha «Amazon.com 500» (CMCOK KHWT, KOTOpBIC, 0 MHEHHIO KOMITAHUH, CTaHyT
oectcemmiepamu) Ha nensix 40%, B cpaBHeHWH ¢ 0ObrgHON CKUmkod 10%. Ceromssi MHOTHE CaWTBHI
Mpe/IyIaraloT HOBBIE W TOJEpXKaHHBbIE KHUTH TI0 [IeHaM HIDKe, 9eM y AMAazon, 4ro 3acTaBHJIO KOMITAHHIO
CBECTH pEKJIAMHOE II€HOOOpa3oBaHWE K OECIUIaTHOW JOCTaBKE OINPEIETICHHOTO KOJNWYeCTBA KHHUT WIIH
HEOTpaHMYeHHOW OecIuIaTHOM JOCTaBKE TOBAapoOB IMOKYMATENsM, KOTOPBIE TMOANWCATNCh HA YCIYTY
AmazonPrime™.

DNeKTpOHHAsI KOHKYPEHITUS
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Amazon crankuBaeTcsi ¢ OrpOMHOM KOHKypeHIIMH B VIHTepHEeTe, a TakKe ¢ caMbIMH HU3KUMH [ICHAMU Ha
Oecrceruiepsl y Takux kommanui, kak Costco, Sam's Club » Wal-Mart. B Kanane xomnanus Indigo Books &
Music, kotopas HemaBHO OOBEIMHMIIACH C KPYNMHEWIIUM po3HMYHBIM OpeHnoMm B Kanmame — Chapters,
CO3IIaeT KECTKYI0 KOHKYPEHLIMIO KaK B MarasuHax, Tak u B MHteprere. Walmart.com taxxe npogaroT KHUTH
Ha CBOEM CaiiTe, a MOJIyuYeHHBIE 3aKa3bl BBIMOTHSIIOT UX MApTHEPHI 10 LIEHAaM, KOTOphIe 00BIYHO HIDKE, YeM
y Amazon.com. Barnes & Nobel korkypupyroT He TobKO uepe3 cBoi caiit barnesandnobel.com, Ho 1 yepe3
CBOM MarasuHbl, JaBasi CBOMM TOKYTIATeIsIM BO3MOXKHOCTD BBITIMTH JIFOOMMBIN HanmuToK Starbucks, moka oxu
NPOCMATPHUBAIOT TIOCIIETHHE JKyPHAIBL, TA3€Thl U KHATH. B 4uCI0 TeKyIMX M MOTEHIMAIBHBIX KOHKYPEHTOB
Amazon.com MpaKTHYECKH IO BCEM IIPOJaBacMbIM KOMITAHHEH TOBapaM BXOIST PO3HUYHBIC TOPTOBIIBL,
UMEIOIINE  peaThbHble  MarasMHel M, KOHEYHO, IyOnuuHble Oubnuorekn. MHOro4McieHHbIE
CHeLMATN3UPOBAHHBIE MPOAABIBI KHUT COTPYIHUYAIOT C CYIIECTBYIOLIMMH PACIPOCTPAHUTEISIMU (TaKHUMH
kak Baker & Taylor u Ingram Book Group), koTopbie TOMOTAfOT CO3/1aBaTh U YIPABIIATh HHTCPHET-CAHTAMU
JUIsl TIPOJIABIIOB KHUT. HekoTophble U3 9THX CalTOB MpejcTaBIeHB Ha AMazon.com, 4acto ¢ Ooee HU3KHMH
[IEHaMH, YeM 3aKa3bl, BeIonHsembie Amazon. Half.com — ornenenve eBay, orBedaromiee 3a KHUTH U MY3BIKY,
npejIaraeT OOMNBIIYI0 TIOA00PKY TOJEPKAHHOM TIPECChI, XOTs HEKOTOpBIE MPOAABIHI TAKXKE BBICTABIISOT
cBoM ToBapsl Ha Amazon.com. OObrHBIC TPOAABIHI My3bIkH B DVD-IHUCKOB TO-TIpeKHEMY BO3TJIABIIIIOT
OOJNIBIIMHCTBO TIPOJIAK KHUT, MY3bIKM M BHJEO, & TAKKE OHHM JIOMHHUPYIOT B OOJNBIIMHCTBE APYTHX
KaTeropuu.

OObIYHBIE TIPOJIABITHI KHUT

Jx. be3oc U ero xoMaHaa CYMTAIOT, YTO HECKOJIbKO XapaKTEPUCTHK TPATUIIMOHHOW KHIDKHOW OTpaciv
npuBend K Hed(PeKTHBHOW paboTe BCEX YYACTHHKOB — CO37[aB BO3MOXKHOCTH aJbTEPHATUBHOTO KaHAIA.
IIponaBipl KHHT, KOTOpBIE 3aHMMAIOT TTOMEIIEHS, JOJDKHBI BKJI/IBIBATh 3HAYWTENLHBIE WHBECTUIMH B
MaTepuaIbHO-TIPOM3BOICTBEHHBIE 3aIlachl, HEJBIKMMOCTh M TIEPCOHAI B K&)XIOM CBOEM OTACIECHHH. JTa
MozieTlb OW3Heca Ha OCHOBE KalWTajlla W HEIBIKUMOCTH, KPOME BCETO IPOYEro, OTpaHHMYMBAET OOBEM
WHBEHTaps, KOTOPBIH, C IKOHOMUYECKOH TOYKH 3PEHHS, MOKHO UMETh B MPOAaXe B KaKIAOM OTAEICHHU.
Jaxe KpymHEHIINEe KHIDKHBIE Mara3uHbl MOTYT TPEJIOKHUTh CBOMM TMOKYIIATENSIM JIMIIb MaJIEHBKYIO 4acTh
BCEX MEYaTHBIX KHUT HM3-3a TOTO, YTO TIOJIKH MOTYT BMECTUTHh OrpaHHMYEHHOE KOJIMYECTBO KHHT. Bmo6GaBox
u3matend OOBIYHO MIEAPO JA0T CBOWM IIOKYIATENsiM TIpaBO BO3Bpara W, B pe3yibrarte, 3(dekTHBHO
CHIDKAIOT PHCK TPOTHO3a CIpoca MOTPEOUTENeH, YTO CIIOCOOCTBYET COCTABICHHWIO HOBBIX 3aKa30B B3aMEH
CTapeIX. B pesynbrarte, BO3BpaThl B KHIKHOM OTPACIH BEIWKH, YTO CO3/1aeT OOJNBIINE JOTOIHUTEIBHBIE
u3epKKu. B wrore, m3mareny u oOBIYHBIE TPOAABIHI KHUT HE TaK XOPOIIO TOATOTOBJIEHBI, YTOOBI MMEThH
BO3MOKHOCTB COOpaTh ieMorpaduiecKue u rncuxorpaduieckue (a Takke MOBEJICHYSCKHE) TaHHBIE O CBOUX
MOKYTATEJSAX, YTO OPAHUYMBACT BO3MOXKHOCTH TPSMOTO MAPKETUHTA M OKa3aHWS MHIUBUIYAIbHBIX YCIYT,
TI0 CPaBHEHUIO C MTPOrpaMMOl B3aUMOJISHCTBYS C MOKYTIATEIISIMH, KOTOpasi ObLIa pa3pabotana Amazon.

Pa6ora ¢ mokynarensvu

Amazon B 3HAYUTENHHOM CTETICHH MOJIaraeTcsl Ha CBOMX TTAPTHEPOB TI0 CETH MOCTABOK, TIOpYYast MM TOYHYIO U
CBOECBPEMEHHYIO JIOCTABKY U TEM CaMbIM JIOBEPSISI MHOTHE KOMITOHEHTBI YJIOBJICTBOPEHHSI KIIMEHTOB CBOUM
naptHepam. OJTHaKO B KOHEYHOM CYETe MMEHHO AMAZON OTBEYACT 3a KAYECTBO CEPBHCA. XOTS KOMITAHFHS NMEEeT
B CBOMX CITHCKAaX ¥ yJIAYHO PEKIaMHPYyeT MUJLTHOHBI HAUMEHOBAHHI, KOT/A JIENIO JIOXOAUT J0 BBITOJIHEHUS
3aKa30B, MOTPEOUTEIISM CIIEITyeT YUTATh JOTIONTHUTEIbHBIE YCIoBHs. HeKOTOphle HANMEHOBAHUS MOTYT OBITh
JIOCTABJICHBI B TeUCHUE 48-72 9acoB, a OCTATKH TEYATHBIX M3IaHUH OOBIYHO MOTYT OBITh TOCTABJICHBI B CPOK
oT 4 110 6 HeeTb; pacpoJaHHbIC HANMEHOBAaHUS, KaK TIPABHIIO, MOTYT OBITh IOCTaBJICHBI B CPOK OT 2 110 6
MECSIIIEB. 2 HEKOTOPBIE U3 HUX BOOOIIE HE MOTYT OBITh B HAWYHH.

DNeKTpOHHAsI KOMMEpLIMSL: Kakoi OHa ObLTa M Kakoi oHa OyieT

YV 3JIeKTPOHHON KOMMEPIIUH €CTh YeTKO 3a(DMKCUPOBAHHAS UCTOPHS TTOOS U MOPAKESHHUH, U 3TO SBISUIOCH TEMON
MHOI'MX Hay4HBIX crareil HauuHas ¢ 1960-x rr. Bonee 20 ner Hazan B 3HameHuToll cTathe B Hatvard Business
Review mpeicka3bIBaioch, 4TO CYIEepMapKeThl CKOPO OYIyT MOCEHIaThCs U3 J0Ma TI0 JJICKTPOHHOM ceTn. B
JISHCTBUTEIBHOCTH MHOTHE MIPOCKTHI FACTPOHOMHYECKUX Mara3dHOB B PeXKUME OHJIAlH, Takue kak Peapod u
Webvan, mposamunuce 8 CIIA. Wcropus nponax B HTEpHETE BKIIOYAET B ce0s paHHME DKCIEPUMEHTHI
B 00J1aCTM MHTEPAKTHBHBIX Mpojaaxk, Takue kak Qube, mpumamrexasmas Time Warner Cable, koropast
BBI3BaJIa MHTEPEC Kak pasBieueHre, HO He Kak Croco0 ocymiecTsieHns mokymok. Ilpoexr Knight Ridder u
AT&T Bo Dopuae — Viewtron — Biimodai B cedst BO3MOYKHOCTD YIIPABITh TEJIEKKAMH B MECTHBIX Marasu-
Hax ¢ TEJICBM30pa W3 JIoMa 1o mpuHIMTy Pacmaii & MS. Pacman, kotopsie ObUTH MOITYJISIPHBEI B TO Bpems. B
9TOT MPOEKT OBUIM BIIOKEHHI MUJUIMOHBI JIOUIapoB, HO OH TpoBatmics. COMPUSErve oTkpbuia MOy Ha
MOKYIIKH B pPeKMME OHIaH B Hadane 1980-x IT., ogHaKo ee ycrmeXw B OONACTH TPONaX ObLTH
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OTpaHMYEHHBIMH, W TO3AHee Kommanuio Kymwia ¢upma AOL. OCHOBHBIM TpeqHa3HaYEHHEM CITyXKOBI
Prodigy, ocHoBanHO# 1 (uHaHCHpoBaHHOW Sears (Bmecte ¢ |BM), Obuta aieKTpoHHas TOProBisl. XOTs
Prodigy nocturia orpaHMueHHBIX YCIIEXOB B Ka4eCTBE MPOBaiiiepa HHTEPHET-YCIIYT, € BO3MOKHOCTH Kak
OHJIalfH-MarasuHa TaK U He PACKPBUINCH.

BonbmmHcTBO (hopMm TOprosiu B MHTEpHETE NPOBAIMIOCH BO BPEMS dPbI BCIUIECKA MHTEPHET-KOMITAHMIA B
koHIe 1990-X TT., HOTOMY YTO OHM OBLTM HUYEM He Jydllle OOBIMHBIX PeajbHBIX Mara3uHoB. Ha ceropnsmamii
JICHb, COTJIACHO TEpernvcH NPEANPUSITHNA TOProBiM U cdepbl ycayr, ciycTs moutd 20 JieT Tocie Havana
SKCIEPHMEHTOB ¢ TOproeiel uepe3 MHTepHeT, nponaxku depe3 MHTepHeT cocTaBistor MeHee 2% OT BCEX
PO3HMYHBIX MPOJAX. DTOT PE3yNbTaT 3acTaBHI HEKOTOPHIX HaOmopaTeneld 0003HAUMTH 3JIEKTPOHHYIO
TOPrOBIIO KaK CTPAaTerwio ¢ OOJBIIMM MOTEHLIMAIOM, KOTOpasi Bcera OyAer ocTaBaThCs MMEHHO TaKoi —
(hopMoii pOHHYHBIX MPOJaX C OOJBIIMM MOTEHIHANIOM. {71 4yero ciyXuT MHTepHeT B epByIO ouepenp —
JUTS TOTO, 9TOOBI MPOAABIIBI IPOIABAIN MM YTOOBI HoTpeOuTeny uckam? bymyee Amazon HaxoauTCsl B pyKax
notpedutenei. [logxoanT i 3T0 A7 YKPYITHEHHUS CIIpOca Ha CIIEHATN3UPOBaHHBIE WM HUILIEBBIE TOBAPHI
Wi notpedbutenn OyayT WCIONB30BaTh CEPBUC IUISI MOBCETHEBHBIX MOKYMOK? Y CIENHOCTh PO3HIUYHBIX
nponax depe3 WMuTepHeT OymeT OTYACTH OINPEICNATHCS TEM, CKOJIBKO IOTpeOuTeeh (KOTOphIe paHee
HCTIONBE30BAITN TPATUITOHHBIE CITOCOOBI TOPTOBIIH TSI IPHOOPETEHHS TOBAPOB) IIPUMYT JICKTPOHHYIO (hOpMy
TIOTIITHHTA.

B 2000 r. Amazon o0BsiBIIIa O TOM, YTO HAHOOJBIITYIO YacTh €€ MPOoAaX (GOPMUPYIOT HE KHUTH, a IPYTHE
toBapsl. [Ipomakn 3a mpexenamu CHIA (depe3 moapasnencHuss KOMIIAHHHN B IPYTHX CTpaHax) TAKKe PacTyT
osicTpee, ueM B CIIIA; 0k0s10 TONOBUHEI Tpoxak Amazon npuxoautcs: Ha Bemukobpuranuro, I epManuro,
®pannuto, Anonuro u Kuraid.

®dunHaHcoBOE cocTostHre Amazon

[Tocne mpouteHust 3TOro Kelica OTIPaBITHTECh Ha CAalT, MOCBSIICHHBIN (DMHAHCAM, WM COOCTBEHHBIN CaiiT
Amazon.com B paszzen «MHBecTopamM» — ¥ BBl YBUIUTE, YTO (PUHAHCOBOE COCTOSHHE KOMITAaHUH JTAJICKO He
coseprreHHo. [Ipomaxku OBICTPO YBENMYWINCH, a NPUOBUTh HE BeEJHMKA. VIHBECTHIIMM KOMIIAaHWU B
TEXHOJIOTHIO, TIPEATIPUATHSI ¥ MAPKETHHT ObLTH KPYITHBIMH, HO B 2005 1. OyXTantepckuii 6aiaHe To-TTpeKHEMY
ObUT OTpHIIATETIHFHBIM, @ OTYET O NMPHUOBUIIX M YOBITKaX IOKAa3bIBAJ, YTO NMPHOBUIH JIUIIL HETABHO ObBLIa
TTOJIOXKUTEIIBHOMN, HO TTO-TIPEKHEMY HEOOJIBIIOH.

Ilepass rmaBa Oymymero Amazon.com yke HampcaHa. OJTO HCTOPHS DSHTy3HMa3Ma IoTpeOuTeneit u
BHUMAaHHUS CPEACTB MaccoBOM HMH(popmMaluu. Ternepb 00pa3 JKU3HM MOTPEOUTENCH, pealni 3JIEKTPOHHOTO
PBIHKA, & TaKXKE MHCCHS W MEHEKMEHT AMAazon 6}'myT onpenesiTh, 3aKOHIUTCS JIA 3Ta UCTOPHS TEM, UTO
Amazon OyJIeT JKUTh «ITOJIT0 U CYACTIINBOY, WIIH 00EPHETCS OUEPETHOM TpareIueii MHTEPHET-KOMIIAHUH.

OcHOBHbIE TEMBbI

1 Yrto o3HawaeT HOBas MHCCHS «CaMOH KIHMCHT-OPHCHTHPOBAHHON KOMIaHUHM B Mupe»? Hackombko
ycrentHo Amazon noOuBaeTcs 3ToM menu?

2. Kakvie 25ieMeHTHI 1IeNH crpoca WM TPEUIOKEHHS BaKHBI JUIS ONIEPATUBHOW PabOTHI U MapKETHHTa
Amazon? I'me pacnonoKeHbl CKJIaJbl KOMIIAHMM W TI0YEMY OHM TaM pacroiokeHbl? Kak MokHO
NPUMEHUTH ypoK Amazon x npyrum Qopmam 3IEKTPOHHOH KOMMEPUUH M HHTETPHUPOBAHHBIM
MapKETUHTOBEIM CTpaTEeTHsIM?

3. Kakue snmeMeHThl MapKeTUHIa-MUKC AMazon (BcrioMHUTE deThipe «P» U3 11, 2 - ToBap, MecTo, IieHa 1
MPOMOYILIH) ABISIFOTCSI HAaKOOoJIee 1 HaNMEHEE YCIEIIHBIMU?

4. C kakoro ponma KOHKypeHImed cramkuBaercst Amazon? Krto sBiseTcss OCHOBHBIMH KOHKYPEHTAMH
komranun B MHTepHeTe? KTo sBNsieTcs OCHOBHBIMH KOHKYPEHTaMH KOMIIAHHW B TPAIUIMOHHBIX
(hopmax po3HMIHBIX Mpoax? Kto okaxkercst mobenuTeneM?

5. Kakne KOMIOHEHTBI TPaBOBOW M MOJIUTUUECKON CpeIbl BIUSIOT HA MAPKETHUHT M OIIEPATUBHYIO paboTy
Amazon.com u npyrux oHiaiH-mponasuos? (3akons! mrata? dexepanbHble 3akoHbI? [lomuTHueckue u
9KOHOMHYECKUE YITyUIIeHHUs?)

6. KakoBbI cuibHEIC U ci1a0ble CTOPOHBI CTpaTeruu IieHooOpazoBanus Amazon? Kak 1ieHpl KOMIIaHUM Ha
omperieNiecHHble KHWTW COOTHOCATCA C LEHAMH KOHKypeHToB? Kak cOOTHOCATCS IIeHBI Ha OTH
ompereNieHHble KHuea Y AMAazon ¢ HeHaMH Yy MPOJABIOB, KOTOPBIE TOPTYIOT Yepe3 Mara3uHbl, TaKUX
kak Wal-Mart nim Costco. u y OubiauoTeK 1 MCTOYHUKOB 3JICKTPOHHBIX CCBUTOK?

7. Kakue ToBapsl, ipoiaBaeMbie AMazon, JODKHEI OBITh CaMBIMK YCTIeITHBIMU? [loiKkpennTe cBOM aHAN3

Teopuel MapKETHHTa U SMITUPHUECKUM HUCCIIEOBAHHEM.

. HackombKko ycreleH ri00anbHbiii MapkeTHHT Amazon?

9. Hackonpko ycreiHa kommnanuss Amazon B (GHMHAHCOBOM IUIaHE (¢ MPUOBUIBHOCTD, Pa3Mephl, JIONT, Kype
aKImi U T. 1.)?

(o]
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Kpumepuu ¢opmupoeanusn oyenok no 3ad0anuam 0711 CAMOCMOAMENbHOU pPadomul
cmyoenma (munoebvie 3a0auu):

«omauynoy (3 Oamwra) - oOyyaroUMiCS TOKa3ajl NIIyOOKWE 3HAHMS MaTepHalia o
HIOCTaBJICHHBIM BOIIPOCAM, I'PaAMOTHO, JIOTUYHO €r0 W3J1araer, CTPyKTypHpOBal U JICTAITN3UPOBAIT
uHpopManmio, u30eras MPOCTOro MOBTOPEHHUs WHPOpPMAIMKM M3 TEKCTa, MHQPOpMAIMs Npen-
CTaBJICHA B IepepabOTaHHOM BHJIE;

«xopowoy (2 6ata) - O0ydJaroIMIACS TBEPIO 3HACT MaTepPHall, FPAMOTHO €T0 U3JIaracT, He
JIOITYCKAaeT CYIIECTBEHHBIX HETOYHOCTEH B IPOIIEcCce PEIICHNMS 3a/a4;

«yoosnemeopumensvroy (16amr) - oOyJaroUMicsi UMEEeT 3HaHHs OCHOBHOTO MarepHaja 1o
IIOCTaBJICHHBIM BOIIPOCAM, HO HE YCBOWII €0 JAeTajel, JOMyCKaeT OTACIbHBIC HETOYHOCTH IIPH
pelIeHNH 3a/1ay;

«Heyooenemeopumesvbho» (MeHee 1 Gamra) — 00yJarONIMIACS JOMYCKAET rpyOble OMIMOKH
B OTBETE Ha IIOCTABJICHHBIC BOIIPOCHI M NP PEIICHHUH 3a]1a4

5.1.3. Ouenounvie mamepuanvl 014 6vlnoaHeHUA peghepamos (KoHmpoaupyemole
komnemenyuu YK-5)

Peghepam — TIpONYKT CaMOCTOSATEIBLHON pabOTHI CTYACHTA, MPEICTaBISIONINN COOOM
KpaTKoe M3JI0’)KEHHE B MMCHbMEHHOM BHUE MOJTYYEHHBIX PE3ylIbTaTOB TEOPETUUYECKOTO aHAIM3a
OTpeNIeJICHHON HaydYHOW (y4eOHO-MCCIIEIOBATENbCKOW) TEMBI, TJ€ aBTOP PAaCKpPhIBAET CYTh
UCCIIelyeMOil TpoOJIeMBbl, IPUBOIUT PA3IUYHBIC TOUKU 3PEHHUS, a TAaK)KE COOCTBEHHBIE B3IJISAIbI
Ha Hee.

W3noxeHHoe MOHMMaHuE pedepara Kak LEIOCTHOTO aBTOPCKOTO TEKCTa OIpeNeNseT
KPUTEpPUH €ro OIEHKH: HOBU3HAa TEKCTa; OOOCHOBAHHOCTH BBIOOpa HCTOYHHUKA; CTENEHb
PaCKpBITHS CYIIHOCTH BOIPOCa; COOIII0IEHHS TpeOOBaHUH K 0()OPMIICHHIO.

Tewmsr pedepaToB
. Cembs KaKk CyOBeKT OTpeOICHUS
. UnauBuAyanbHO-IMYHOCTHOE T10JI€ TOTPEeOUTENs
. DTHHYECKas CTPYKTypa U noTpedieHne
. Cucrema VALS-2.

. Moja kak couraJIbHbI HHCTUTYT.
. BHyTpenHue u BHemHue ¢pakTopbl MOTPEOUTENHCKOTO MOBEACHHUS.

7. Tumel yenoBeyeckux MnoTpedHOCTEN mo [.Meppero 1 uX UHTEpHpeTanus B TEOPHUIO
MapKEeTHHTa.

8. ToproBoe nMpocTpaHCTBO KaK COLUAIBHOE IOJIE.

9. lunaMuKa noTpeOUTENHCKON KYIbTYPHI.

10. [ToBceaHeBHOE U NPA3IHUYHOE MOTPEOICHHUE.

NOT R WDN P

Memoouueckue pekomenoayuu no Hanucanuo pehepama

Tpeobosanusn k pepepamy. O0muii 066éM pedepara 15 muctoB (mpudt 14 Times New
Roman, 1,5 unrepsan). [lons: BepxHee, HIDKHEE, TpaBoe, JieBoe — 20MM. AO3aIHbIA OTCTYI —
1,25; PucyHKkH IOJKHBI CO3[aBaThCs B IMMKIMYECKHX PEJAKTOpax WM Kak pucyHok Microsoft
Word (crpynmnupoBanHblii). TaOiHIbl BHIMOMHATH TaOMM4YHBIME stdelikamu Microsoft Word.
CkaHupoBaHUE PHUCYHKOB W TaONHIl HE JONyckaercd. BblpaBHHBaHHME TeKkcTa (IO HIMpPUHE
CTpaHHIIBI) HEOOXOJMMO BBINOJHATH TOJBKO CTaHAAPTHBIMU CIOCOOAMH, a HE C IMOMOIIBIO
npoOenoB. Pazmep Tekcra B pucyHkax u Tabiuiax — 12 xerip

OO0s3arenbHO HAJIMUUE: COACpKaHUs (CTPYKTypa paOOoThl ¢ yKa3aHMEM pPa3/eloB M HX
HAYaJIbHBIX HOMEPOB CTpPAaHMIl), BBEICHHS (AKTYaJIbHOCTh TEMbI, I€Jb, 3aJa4H), OCHOBHBIX
pa3znenoB pedepara, 3akmoueHus (B KpaTKOM, PE3IOMUPOBAHHOM BHUJE OCHOBHBIC IMOJIOKEHHS
paboThI), crHMCKa JUTEPAaTyphl C yKa3aHWEM KOHKPETHBIX HWCTOYHUKOB, BKJIIOYAs CCHUIKM Ha
HuTeprer-pecypcesl.
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B TekcTe cchuika Ha MCTOYHHK JIENIAeTCs MyTEM YKazaHHs (B KBaJpaTHBIX CKOOKAax)
MOPSITKOBOTO HOMEpa ITUTUPYEMOW JUTEpaTypbl W Yepe3 3alsTyl0 — IHUTUPYEMBIX CTPaHUIIL.
Yposenv opucunanvnocmu mexcma — 60%

Kpumepuu ouyenku peghepama:

«omauynoy (3 0ajur) CTaBHTCS, €CIIM BBHIMOJTHEHBI BCE TPEOOBaHUS K HANHCAHHUIO W
3amuTe pedepara: obo3HadeHa MpodieMa W 00OCHOBaHA €€ aKTyalbHOCTh, CIIEJaH KPaTKUU
aHaM3 Pa3UYHBIX TOYEK 3PEHHS Ha pacCMaTpUBAaEMyI0 MpoOJEeMYy M JIOTHYHO H3JIOXKEHa
COOCTBEHHAs! TO3UIHs, CHOPMYITHUPOBAHBI BBIBOJBI, TEMa PACKPHITA TOJHOCTHIO, BBIICPKAH
00beM, COOMIOZeHbI TPeOOBaHUS K BHEUIHEMY OGOpPMIICHUIO, JaHbI NPaBHJIbHBIE OTBETHI Ha
JIOTIOJTHUTEIbHBIE BOMPOCHL. OOYyJaroImuiicsl TPOSBHUI HHUIMATHBY, TBOPYECKHH ITOAXO/,
CIOCOOHOCTH K BBIITOJHEHUIO CIIOKHBIX 33JJaHUN, OpraHU3allMOHHBIE ClIocOOHOCTH. OTMeuaeTcs
CIOCOOHOCTH K MyOJIMYHON KOMMYHUKaIUH. JlokyMeHTaus npeacTaBieHa B cpok. [ToiHoCThIO
oopmiieHa B COOTBETCTBUH € TPEOOBAHUSIMHU

«xopowo» (2 Gamna) — BBIMOJHEHB OCHOBHBIE TpeOOBaHUA K pedepary u ero 3ammre
BBITIOJIHEHBI, HO TPU 3TOM JOMYLIECHBI HEIOUYETHl. B YacTHOCTH, MMEIOTCS HETOYHOCTH B
U3JI0KCHUW MaTepHaia; OTCYTCTBYET JIOTMYECKas IIOCIIEAOBATEIFHOCTh B CYXKICHHSX; HE
BBIJIEpXKaH 00BEM pedepara; UMEIOTCS YIyIIeHHs B O(QOPMIICHMH; HA JIOTOJIHUTENIbHBIC
BOIMIPOCHI TIPY 3aIUTE JaHbl HEMOJHbIE OTBEThL. OOydaromuicsi TOCTATOYHO IIOJIHO, HO 0e3
WHUIIMATHBBI M TBOPUYECKUX HAXOJOK BBITIOJHUI BO3JIOKEHHBIC Ha HEro 3amadu. JlokymeHTarus
npeJCTaBIeHa JOCTATOYHO MOJTHO U B CPOK, HO C HEKOTOPBIMH HEAOPAOOTKaMHU

«yoosremeopumenvro» (1 0Oamn) — HMEIOTCS CYIIECTBEHHBIE OTCTYIUIGHUS OT
TpeboBaHUi K pedepupoBaHWIo. B YacTHOCTH, TeMa OCBEIICHA JIMIIb YaCTHYHO; JOMYIICHBI
(axTHUecKkue omMOKH B COiepKaHuU pedepara uik Ipu OTBETE HA JOMOJHHUTEIbHbBIE BOIIPOCHI;
BO BpeMs 3alllUThl OTCYTCTBYeT BbIBOJ. OOydJalomiuiics BBITOJHWI OOJBIIYIO 4YacTh
BO3JIO)KEHHOW Ha HETo paboThl. J[OMmyIIeHbl CyIIeCTBEHHbIE OTCTYIUICHUS. JJOKyMeHTalus caana
CO 3HAYUTENBHBIM Oomno3anueM (6omnee Hepenn). OTCYTCTBYIOT OTIIETbHBIC (PPArMEHTHI.

«Heyoosnemeopumenvhoy (Menee 1 Oamma) — Tema pedepaTa HE PACKpHITA,
O00HaApY)KUBACTCS CYIIECTBEHHOE HEMOHUMaHKe MpoosieMbl. OOyUYaronuiicss HE BBITOIHUI CBOH
3aJa4d WM BBIOJHWJ JIMIIb OTJENbHBIC HECYIIECTBEHHbIE NOpY4YeHHUs. JIOKyMEHTaIus He
c/laHa.

5.14. Quenounvie _mamepuanvl ___01sA___ GbINOAHEHUA __ICCE _NO___ OUCUUNIUHE
(konmponupyemvre komnemenyuu YK-5)

Occe npencrapiseT coO0W MOKIAA HAa OMPEACIICHHYIO TEMY, BKIFOYAIOIIHN 0030p
COOTBETCTBYIOIIUX JINTEPATYPHBIX U APYTUX UCTOUHUKOB UJIM KPATKOE U3JI0KEHUE KHUTH,
CTaThH, HCCIICIOBAHUS, a TAK)KE JOKJIAJ C TAKAM H3JI0)KCHUEM.

Hanucanme u 3ammTa 5cce Ha ayIUTOPHOM 3aHSATHH HCIIOJB3YeTCS B JUCIUTUIIHMHE
«[loTpeOuTenbckue IMEHHOCTH H  KyJabTypa MOTpPEeONCHUs» B HEIIX IPUOOPETCHHS
oOydaromuMcss Heo0XoIuMoi MpodecCuOHABHON TOATOTOBKY, Pa3BUTHS YMEHHS M HABBIKOB
CaMOCTOSITEIIbHOTO HAYYHOTO ITOWCKA: U3YUCHHsI JIUTEPATYPHI 10 BHIOPAHHON TEME CTPaXxOBOM
NESTENIbHOCTH, aHalIW3a Pa3jIMYHbIX WCTOYHMKOB M TOYEK 3peHUs, 00O0OIIeHHs MaTepuana,
BBIJICJICHUS TIIABHOTO, (HOPMYITHMPOBAHUS BBHIBOJOB U T. TI.

C momoIpio 3cce O0ydaromuiicss Ty0Xke MOCTUTaeT HauOoJee CIOXKHBIE MPOOIEMBI
JAHHOW JIMCIUIUTUHBI, YYHUTCS JAKOHUYHO W3JIaraTb CBOM MBICIH, MPAaBUIBHO OQPOPMIISATH
paboTy, JOKIAIBIBATh PE3YAbTAThl CBOETO TPY/IA.

Ilpumepnsvie memut 3cce:

Onpoc ¢oxkyc-epynnwvi
Monumopune
Kauecmeennvie memoovt mapkemunzo8bix ucciedo8aHull
AccoyuamueHvle Memoobl Uccied08aHULL
Tunvr nokynox
Coyuanvusie obwHocmu. Peghepenmuvie epynnoi

o wbdE
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7. Iooapox xax coyuanvhuwviii penomen

8. ComnmanbHBIC HHCTUTYTHI TOTPEOICHUS

9. Mopa Kak COUMaNbHbIA HHCTUTYT

10. CommanpHo-10JI0Bas (TeHEpHAs) CTPYKTYpa U MOTpeOICHHUE.
11. CoumanbHO-3KOHOMHYECKHE OOITHOCTH: KIACCHI U CIIOH

Tpeboeanus Kk rcce:

[TogroroBka u myOaWYHAs 3alUTa 3CCE CIOCOOCTBYET (OPMHPOBAHUIO TPABOBOI
KyIbTYpbl y Oyaymiero OakanaBpa, 3aKpelyieHHUIO Yy HEro 3HAaHW, pPa3BUTHIO YMEHUS
CaMOCTOSITENIbHO ~ aHAJTU3UPOBATh MHOT0OOpa3Hble OOIIECTBEHHO-TIOJUTUYECKHE  SBIICHUS
COBPEMEHHOCTH, BECTH TTOJIEMHUKY.

Beeoenue scce HeobxonuMO JIs1 0OOCHOBAHMSI aKTYaJIIBHOCTH TEMBI U MPEAIoIaraéMoro
Metona paccyxkaeHus. OcHoeHas uyacmes 3cce CONEPKUT PACCYKIEHHUS IO TeMe, TO ecTh
pacKpbITHE TEMBI, OTBET Ha IMOCTaBJICHHBIE BOIPOCHI, apIyMEHThI, MpUMeEphl U Tak janee. Bcee
CYIIECTBEHHOE COJIepKaHHe paboThl JOKHO OBITh M3JI0KEHO B OCHOBHOW 4acTh. 3akiroueHue
9cce NOIHKHO COZAEpKaTh BHIBOJBI M PEKOMEHJAIMU MO BHIOpaHHOW TeMe HccieloBaHus. Dcce
JOJI’KHO OTBEUYATh TPEOOBAHUSIM YUTAOEIHLHOCTH, MTOCIEIOBATEILHOCTH U JIOTHYHOCTH.

O6mmit 066éM 3cce 5-7 muctoB (mpudt 14 Times New Roman, 1,5 unarepsan). [Tons:
BEpXHEe, HIDKHee, mpaBoe, JeBoe — 20mm. AOG3aumsbii orctynm — 1,25; PUCyHKHM TOMKHBI
CO37aBaThCcsl B IUKIMYECKMX  PEAAKTOpax WIM Kak pucyHok Microsoft Word
(crpynmupoBaHHblif). Tabmuipl BBHINOMHATH TaONWYHBIME — sueiikamMu  Microsoft  Word.
CkaHupoBaHUE PHUCYHKOB M TaONHIl HE Jomyckaerca. BblpaBHHBaHHME TeKkcTa (IO HIMpPUHE
CTPaHUIIBI) HEOOXOAMMO BBHITIONHATH TOJNBKO CTAaHAAPTHBIMH CIIOCO0aMH, a HE C IMOMOIIBIO
npoOenoB. Pazmep Tekcra B pucyHkax u Tabiuiax — 12 xerip

OO0s3arenbHO HAJMUUE: COACpKaHUs (CTPYKTypa paOOThl ¢ yKa3aHMEM DPa3/eloB M HX
HAYaJbHBIX HOMEPOB CTPAHMUII), BBEACHHUS (aKTyaJbHOCTb TEMbI, II€Jb, 33Ja4yl), OCHOBHBIX
paznenoB pedepara, 3aKIrOUCHUS (B KPaTKOM, PE3IOMHPOBAHHOM BHJIE OCHOBHBIC IMOJIOKCHHUS
paboThI), crHMCKa JUTEPAaTyphl C yKa3aHWEM KOHKPETHBIX HWCTOYHUKOB, BKJIIOYAs CCHUIKM Ha
HuTeprer-pecypcesbl.

B Tekcrte cchutka Ha MCTOYHHUK JENAeTCs MyTeM yKa3zaHus (B KBaJpaTHBIX CKOOKax)
MOPSIKOBOTO HOMEpPA IUTHUPYEMOW JIMTEPATyphl M Uepe3 3amlsaTyl0 — IMUTHPYEMBIX CTPAHHUIL.
YpoBeHb OpUrHHaILHOCTH TeKcTa — 60%

Kpumepuu oyenku scce

«omauunoy (3 6amna) CTaBUTCS, €ClM 00yJYaIOIIUICS MPOSBUI HHUIIMATHBY, TBOPUYECKHI
MOJIXOJ, CIIOCOOHOCTh K BBHIMOJHEHHUIO CIIOKHBIX 3a/IaHUl, OPTaHH3AIlMOHHBIE CIIOCOOHOCTH.
Otmeuaercst CTOCOOHOCTP K MyOTMYHONW KOMMYHUKAIWU. JJOKyMeHTAIHs TpeICTaBICHa B CPOK.
[TonHOCTBIO OOpMIIEHA B COOTBETCTBHH C TPEOOBAHUSIMU

«xopowoy (2 0Oamma) — OOydYarOIIMICSA JOCTAaTOYHO IOJHO, HO 0€3 HWHHUIMATUBHI M
TBOPUYECKUX HAXOJOK BBIMIOJHUAJ BO3JI0KEHHBIC HA HEro 3amadd. JIOKyMeHTaIus MmpeicTaBiIeHa
JOCTaTOYHO IOJIHO U B CPOK, HO C HEKOTOPBIMU HEJOPaOOTKaMU

«yoogremsopumenvroy (1 Oamma) — o0OyYaromuiicss BBINOTHWI OONBINYIO YacTh
BO3JIO)KEHHOW Ha HETO paboThl. JlOMYIIeHBI CYIIeCTBEHHBIE OTCTYIUICHUS. JJOKyMeHTanus caana
CO 3HAUUTENBHBIM orno3aanuemM (oonee Heaenu). OTCYTCTBYIOT OTAENIbHBIE (DPArMEHTHI.

«neyoosiemeopumensro» (Menee 1 6amma) — 00OyJarONUIiCS HE BBITOJHUII CBOU 3a7adu
VT BBITIOJTHUJT JIMIIIB OT/IETbHBIC HECYIIIECTBEHHBIE MOpYyUYeHHs. [JJokyMeHTaIus He cllaHa.

5.2. Ouenounvie mamepuanvl 011 pydoexsucHo20 KoHmpoaa. Pyobesicnviii konmpons
OCYIIECTBIISIETCS TI0 00JIee MM MEHEE CaMOCTOSITEIBHBIM pa3fieliaM — Y4eOHBIM MOJIYJISIM Kypca
U OPOBOAUTCA IO OKOHYAHUHN U3YUYCHHA MaTCpuajla MOAYJid B 3apaHCC YCTAHOBJIICHHOC BPCMA.
PyOexxHBII KOHTPOJIb TMPOBOIUTCS C IIENBI0 ONpEACTICHUS] KadecTBa YCBOCHHS Marepuasa
y4yeOHOro Monyns B IeJloM. B TeueHue cemecTpa MPOBOAUTCS MPU MAKUX KOHMIPOJIbHBIX
Meponpuamus no 2pagpuxy.
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B kawectBe QopM pyOeKHOro KOHTPOJIS MOXHO HCIIONIBb30BAaTh TECTHPOBAHUE
(MMCbMEHHOE WM KOMITBIOTEPHOE), IPOBEACHME KOJUIOKBHYMa WM KOHTPOJIBHBIX paboT.
Bemmonusiembie  paOoThl JODKHBI XpaHWThCA Ha Kadenpe TeueHHH y4deOHOro roja M 1O
TpeOOBaHMIO TPEOCTABIATHCSA B YTIpaBiIeHHE KOHTPOs KadecTBa. Ha pyOexHbIe KOHTPOJIBHBIE
MEpOTPHATHS PEKOMEHJIyeTCsl BBIHOCHUTH BECh NPOTPAaMMHBIA Marepuan (Bce pasfensl) o
JIMCIUTUTHHE.

5.2.1. Quenounvle mamepuavt 011 KOHMPOILHOU PAOOMbL:

Konmponwvnaa mouxka Nel

1. Kakuwe Teopernueckue MOAXOAbI K OOBICHEHHIO IOTPEOUTEIHCKOTO TIOBEICHUS BbI
3HaeTe?

2. C uyeM cBs3aHa HEOOXOAMMOCThH MEXIUCHUIUTMHAPHOTO MOAX0/1a K U3yYEHUIO MTOBEICHUS

norpeduTens?

HazoBuTte BHemnHUE (3K30TeHHBIC) (DaKTOPBI MOBEICHHS TTOTPEOUTEIS.

HazoBure BHyTpeHHUE (SHAOTCHHBIE) (PAKTOPHI TOTPEOUTEITHCKOTO TTOBEICHUSI.

[Tepeuncnure OCHOBHBIE ATAIbI MTPOLIECCa MPUHATUS TOTPEOUTETHCKOTO PEIICHHUS.

Kakne (akrtopel mNOTPEOUTETHCKOTO TMOBEICHHS HEOOXOAWMO YUUTHIBaTh IPH

CErMEHTAIUU PhIHKA?

o kW

Konmponwvnaa mouxa Ne2
1.Jlailite ompenencHUs TMOHATHSIM «COLMUATBHBIA KJIAcC», «COIUANbHAs CTpaTu(uKaims
oOmiecTBay.
2.YeM oTnMYaeTcs COlMaNbHAs CTPYKTypa OOIIEeCTBa B PA3BUTHIX U PA3BUBAIONINXCS CTPAHAX?
3.B 4em cocTosT 0COOEHHOCTH COMAILHON CTPYKTYPBI COBPEMEHHOT'O POCCHICKOTO 0011ecTBa?
4. KakoBO BJIMSHUE MPUHAJICKHOCTH WHJMBHUIA K OMPENEICHHOMY COLIMAIIbBHOMY CJIOI0 Ha €ro
MOTpeOUTETHCKOE TTOBEIcHNE?
5. KakoBo BrusiHHE Ha MMOBEICHUE MTOTpeOUTEN pePpPEeHTHBIX Tpynn?

Konmponvnaa mouxka Ne3

2. Korpga Bo3HHKaeT HEOOXOIUMOCTH MPOBEICHUS TIOJIEBBIX UCCIICOBAHMIA?

3. B yem cocTosST OCOOEHHOCTHM KOJMYECTBEHHBIX M KaueCTBEHHBIX METOJIOB
UCCIIEIOBaHMS TOTPEOUTENBCKOTO MOBEICHHS?

4. KakoBbI MpenMyIIecTBa U HETOCTATKH METO/1a HaOt01eHus?

5. KakoBbI BO3MOXHOCTH METO/A SKCIEPTHBIX OLICHOK?

6. B ueM cocTosT cuiIbHBIE U Clla0ble CTOPOHBI TECTUPOBAHUS MTPOTYKIUH?

7. OnuimuTe METOJ UHTEPBBIOUPOBAHUS, €TI0 CHIIBHBIE U CTa0ble CTOPOHBI.

8. B kakmx ciydasx uCHoJib3ylOT (OKYCUPOBAHHE B Tpymme?

9. Ilouemy  aHkeTupoBaHHWe  (MaccoBBIi  ompoc)  sBiIseTCs  Haumbosee
pacnpocTpaHEeHHBIM METO/I0M MapKETUHIOBBIX HCCIIEI0BAaHU?

10. Kakme MeTonpl HCCIEAOBAHUN TIO3BOJSIOT BBISBUTH JIATEHTHBIE MOTHUBBI
MOBEJICHUS TTOTpeOuTEeNs?

Kpumepuu popmuposanus ouenok no KoHmMponbHbIM mouKam (KOHmMpOnbHble padomol;
KO10K8UYM)

«omauyno» (6 OaJUIOB) - CTaBUTCA 3a paboTy, BHIMOJHEHHYIO MOJHOCTHIO 0€3 OMIMOOK U
HEJI0YETOB; 00YJAaIOIHUiics IEMOHCTPUPYET 3HAHUE TEOPETHYECKOTO M MPAKTUYECKOTO MaTepuaia
0 TeMe MpaKkTHYecKkoi pabotsl, pemeno 100% 3anay;

«xopoutoy (4 6aJIOB) — CTaBUTCS 32 PAOOTY, BHITIOTHEHHYIO TIOJTHOCTHIO, HO TIPU HAJTMYUH B
Heil He Oosee OAHOW HerpyOoOW OHIMOKM W OJHOTO Hemouyera, He Oojee Tpex HEJ0YETOB.
OOyyaromuiicsi TeMOHCTPUPYET 3HAHWE TEOPETHYECKOTO M NMPAKTHYECKOrO Marepuaia Mo TeMe
NPaKTUYECKOM pabOTBhI, IOMTyCKasi He3HAUUTENbHBIC HETOUHOCTH MPH PELIeHUH! 3a/1a4, pereHo 70%
3a/1a4;
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«yooeremeopumenvro» (2 Oana) — cTaBUTCA 3a pabOTy, ecnu OakaiaBp MpPaBHIBHO
BBITIOJIHIJI HE MeHee 2/3 Bcel paOboThl WIM JONMYCTHI HEe Oojiee OJHOM TpyOoil OMMOKK W ABYX
HeJl04YeToB, He Oonee OIHOM TpyOoil M omHON HerpyOoil ommOku, He Oojee Tpex HerpyObIx
OImMOOK, 0THOW Herpyooit. OOyJaroImumiics 3aTPYyAHICTCS C MPABUIBHON OICHKOW TPEIIOKCHHON
3a/1a4yM, JAeT HEMOJIHbIN OTBET, peieHo 55% 3anau

«HEYO0BNIeMBOPUMENbHBLI (HUMCE NOPO206020) YPOBeHb Komnemenyuuy (MeHee 2 0ayuioB) —
CTaBUTCS 3a paboTy, €CIM YMCIO OUIMOOK M HEIOYETOB IPEBBICWIIO HOPMY IS OLEHKH 3 WU
MPaBWJILHO BBITOJHEHO MeHee 2/3 Bcel padoThl. OOYyJarONHIACS TaeT HEBEPHYIO OICHKY CHUTYAIlHH,
peteHo menee 50 % 3amay.

9.2.2.0uenounvie _mamepuansvt: _Tunosevie _mecmogvle 3adanus __no__QucyuniuHe

«ITompedumenvckue ueHHOCMU U __KyIbmypa nompeodneHus» (KOHmpoaupyemovie

komnemenyuu YK-5, unouxamop 5.2)

Tecm — cuctema CTaHAAPTU3UPOBAHHBIX 3aJaHUH, MO3BOJISIONIAS ABTOMATHU3HPOBATH
MPOLEAYPY U3MEPEHUS YPOBHS 3HAHUW U YMEHHU CTYy/ICHTA.

Kpumepuu ¢hopmuposanusn oyenox no mecmosvim 3a0aHUAM

«omauyno» (4 6aia) — MoJy4aroT 00yJaromuecs: ¢ MPaBUILHBIM KOJIMYECTBOM OTBETOB
Ha TecToBble Bonpockl. BemonneHno 100 % npeiokeHHbIX TECTOBBIX BOIIPOCOB;

«xopowoy (36ana) — MoTy4aroT 00yJaromuecs ¢ MPaBHUJIBHBIM KOJTUYECTBOM OTBETOB Ha
TecToBbIe Bonpockl — 80 —99 % ot ob1miero oobemMa 3a1aHHBIX TECTOBBIX BOIIPOCOB;

«yoosnemeopumenvrho» (2 0Oamnra) — TMOAy4arOT OOydYaroIuecs C MNPaBUIBHBIM
KOJIMYECTBOM OTBETOB Ha TecToBble Bompockl — 60 —79% ot obmero oObema 3aTaHHBIX
TECTOBBIX BOIIPOCOB;

«neyoosniemeopumenvro» (1 Oamn) — momy4yaroT oOyd4aromiuecs IpPaBUIbHBIM
KOJIMYECTBOM OTBETOB Ha TECTOBBbIC BOMpOChl — MeHee 40-59 % ot obmiero oobema 3aJaHHBIX
TECTOBBIX BOIIPOCOB.

Tecmubt no oucuyuniune

1. CornacHo xoHnenmuu «<homo economicusy 4eIOBEK PAIIMOHAICH:

-:9TO aTOMU3WPOBAHHBIN UHAUBU, IPUHUMAIOIINNA CAMOCTOATEIbHBIE PEIICHUS, UCXOs
U3 CBOUX JIMYHBIX MPEIMOYTECHUH.

-:OH HE TOJIbKO XOpPOIIIO 3HAET COOCTBEHHBIE MOTPEOHOCTH, HO U 00JIaAaeT JOCTATOYHOM
uH(pOpMaIiel 0 CPeICTBAX UX YIOBIECTBOPEHUS

+:OH TOcCJenoBaTeNbHO CTPEMUTCS K IIOCTaBIEHHOM 1€ W  PacCUUTHIBAET
CPaBHHUTEIBHBIC U3JICPKKH TOTO WJIK HHOTO BBIOOPA CPEICTB €€ JOCTHUKCHHSL.

-:OH B mepByl odepeapb 3a00THUTCS O CBOEM HHTEpECe M CTPEMUTCS K MAKCUMHU3AIUU
COOCTBEHHON BBITOJIBI.

2. Tlorpeburennckas KOp3WHA WHAWBUAA WIM CEMbU 3aBUCUT HE OT TEKYILNEro, a OT
CPEIHEroZI0BOr0 J10X0Ja, JIOAM MPEANOYUTAIOT DPABHOMEPHYIO TPAEKTOPHIO MOTPEOICHHUS.
ABTODp nUneu:

-:®.MoaunbsaHu (TEOpUs «KU3HEHHOTO ITHKJIAY)

-:T.Bebnen (meMoHCTpaTUBHOE TIOTPEOIICHIE)

+:M.®punmMeH (KOHLIETIIHS «ITOCTOSTHHOTO JI0X0J1a))

-:JIx.JlancenOeppu (KOHIENIUS «OTHOCUTEIIBHOTO J0X0/1a)

3. IMorpebnenue 3to:

+:mpruoOpeTeHNE U UCTIOIB30BAHUE TIPOTYKTOB, YCIIYT, UACH.

-: JIeSITENIbHOCTh, HEMOCPEJCTBEHHO CBSI3aHHAs C NPUOOpEeTEeHUEM, IMOTpeOsieHHeM U
u30aBJIeHNEM OT MPOAYKTOB, YCIYT, WJIeH, BKIOYas MPOILECChl MPUHATHS PEIICHUH,
MPEIIIECTBYIOIIUE OSTOM JEATENbHOCTH W CIeAyIolue 3a HeW. -To, YTO CIOCOOHO
YIIOBJIETBOPATH MOBCEIHEBHBIC JKU3HEHHBIE TMOTPEOHOCTH IIOJIEH, MPUHOCHUTH JIIOISM MOJIB3Y,
JOCTaBJISITh YIOBOJILCTBUE.

-:BBIOOP, MAKCUMU3HUPYIOIUH (PYHKITUIO TTOJIE3HOCTH.

4. TloBenenue MOTpeOUTENCH — 3TO:
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-:TIpoIiecc, BKIIOYAIONINA B ceOs IENbIi psiji YaCTHBIX MPOIECCOB: BEHIOOP TOBapa WU
yCIIyTH, IOKYIIKA, UCIIOJIb30BaHUE, TIOIICPKAHKE BEIU B TOPSAKE, PEMOHT U PAaCIOpsKEHUE.
+:1eATENBHOCTh, HETOCPEICTBEHHO CBS3aHHAs C NPHOOpeTeHHeM, MOTpPeOJICHHEM H
u30aBjIeHUEM OT MPOAYKTOB, YCIYI, WJIeH, BKIOYas MPOLECChl MPUHATHS pPELIeHU,
MPEAIIECTBYIOIIUE ATOW JEATEABHOCTH U CIENYIOLIME 32 HEH. -:OpHeHTalusi KOHEYHBIX
Pe3yNbTaToOB MPOU3BOJICTBA HAa peajbHble TPEOOBAHUS U MOKETAHUS TOTPEOUTENCH C y4eTOM UX
HAI[MOHAJILHBIX, ICUXOJIOTHYECKHUX, KYIbTYPHBIX U IPOYHX XaPaAKTEPUCTUK
-:1eATEIbHOCTh TI0 MCCIIEAOBAHUIO, CO3JAHUIO U YJOBIETBOPEHHUIO CIPOCa HA TOBAPHI,
YCIyTH, UACH TOCPEICTBOM UX pa3paboTKH, II€HOOOpa3OBaHUs, pPACIPOCTPAHCHUS W
MPOJBUKECHHUS.
5. Tun peIHOYHOW CETMEHTAIIUU ONUpaeTcs Ha HHPOPMAITUIO O MOJIb3e, KOTOPYIO OTpeOUTETN
MOJIy4YaloT B Pe3yJbTaTe UCIIOIb30BaHMSI JAaHHOTO TOBApa. ..
+: cerMeHTalus Mo BBITOJIE
6. Bujg cermeHTanuu, onuparouuiics Ha MHGOPMAaLIKIO O KOJIMYECTBE U YaCTOTE MOKYIIOK TOrO
WJIM MHOTO TOBapa...
+: cerMeHTauus 1o NoTpeOIeHUI0
7. Tun peIHOYHON CETMEHTAIUH, ONMUPAIOIINICS Ha HHPOPMAIIHUIO O MOJIb3€, KOTOPYIO
NOTPEOUTENH MOTYHalOT B pe3ysbTaTe UCIOIb30BaHuUs JAHHOTO TOBApA. ..
+: cerMeHTalus Mo BBITOJIE
8. Ilenb ... cerMeHTaMK - OMMCAaHUE MHOTO00pa3Hs Ka4eCTB MOTPEOUTENS KaK YHUKAIHLHOTO U
OT/IENILHOTO YEJIOBEUECKOTO CYIIECTBA. DTOT TUI PHIHOYHON CErMEHTAIMU TAaKXKE YacTo
HA3bIBACTCSI MICUXOTpaPUUECKOi CerMeHTaIleH, UM CerMEHTAlUeN MO CTUJISIM JKU3HH.
+! ICUXOJIOTUYECKOU
9. ...cermMeHTalMs OMUPAETCS HA pPa3IMYHbIE CIIOCOOBI CTATUCTUYECKON KJIacCU(PUKAIIUU BCETO
HACEIICHUS CTPaHBI
+: nemorpadudeckas

10. IIpu ... TumE cerMeHTAIH UCTIONb3YETCs AeNIEHUE PhIHKA Ha OTAENIbHbIE CETMEHTHI B
COOTBETCTBUU C UX T€OTPaPUIECKHM PACTIOTIOKEHUEM

+: reorpaduaeckom

11. Tpwu ycrioBus pbIHKA JJI TOTO YTOOBI CTPATETUsl CETMEHTAIIUHU paboTana

+: TOCTYHMHOCTb, UHAUBHUIYaJIbHOCTb, pa3Mep

-: HHIUBUYaTbHOCTh, KOHPUACHIIUATHLHOCTh, pa3Mep

-:JIOCTYITHOCTb, TPUMHTHUBHOCTH, pa3Mep

12. B xauecTBe BHYTpEHHUX (PaKTOPOB MOTPEOUTETHCKUX PELHICHUN PacCMaTPUBAIOTCS
XapaKTepUCTUKHU, BHYTPEHHE MPHUCYIINE MOTPEOUTENI0 KaK HHANBUAYYMY:

+: BOCHIpUATHE

+: oOydeHue

+: mamAThb

-: YCTOMYHUBOCTh

+: MOTHUBBI

+: JUNYHOCTh

+: SMOLIUHA

13. CootBercTBHE (HaKTOPOB, BIUSIONIUNX HA MOKYATEILCKOE MTOBEJACHUE U TPUMEPOB
L1: xynbrypHBIE

R1: oOmecTBeHHBIN Ki1acc

L2: couuanbHbie

R2: ponu u crarycel

L3: nuyHOCTHBIE

R3: obpa3 xxuzHun

L4: ncuxonormyeckue

R4: motuBanus
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LS5:

RS5: mokynarens

14. Y4acTOK COIMAILHOTO POCTPAHCTBA, 00JIATAIONINI B pe3yNIbTaTe TOBBIIIICHHOTO YPOBHS

BHYTPEHHETO B3aUMOJICUCTBUS 0CO00# aTMOC(epoii, UMEIOIIEH CHIIOBOI XapakTep 1o

OTHOUICHUIO K MOINABLINM TyAa HHIUBUIAM — 3TO ###

+: COIIMAJIbHOE I10JIE

15. Paznmensiemple B oOmiecTBe YOEKICHHS OTHOCUTEIBHO IeNIel, K KOTOPBIM JIOIU JOJKHBI
CTPEMUTHCS, U OCHOBHBIX CPEJICTB UX JOCTUKEHHUS — ITO

- Kynbrypa

+:IlennocTu

-: Hopmel

- OOpasipl moBeACHUS

16. KynbTypa nenoBBIX OTHOIICHUHW, BKIIOYAIOIIAS ICIIOBBIC TPATUIUU, CIIOCOOBI TMPHHSITHS
pELIEeHHH- 3TO ...

-: HanmoHaapHBIM MEHTAJIUTET

+: JlenoBasi KynbTypa

-: Hopmel

-: DKOHOMUYECKasl KyJIbTypa

5.3.0uyenounvie mamepuansvt 011 RPOMEIHCYMOUHOU ammecmayuu. Llenvio npomedcymounvix
ammecmayuti 1O JUCHUIUIMHE SBJISIETCS OLEHKAa KadyecTBa OCBOCHUS  JUCIUIUIMHBI
00yJaroIUMHUCH.

HpOMG)I(yTO‘IHaH arTeCTalusd mnpcaHa3HauCHa JIsd O6I>CKTI/IBHOFO MNOATBCPXKACHUA U
OLICHUBAHMSI TIOCTUTHYTHIX PE3yJIbTaTOB OOyUEHUs IMOCIIE 3aBEPUICHUS] U3yUEHUS AUCLUILTHHBL
OcymecTBisieTcss B KOHIIE CEMeCTpa W MPEACTaBIseT CO0OW HMTOTOBYIO OIICHKY 3HAHUHM TIO
muciuminie «[loTpeduTenbckue IEHHOCTH U KyJbTypa MOTpeOJIeHUs» B BHJIE MPOBEIEHUS
3a4era.

[IpomexxyTouHasi arTecTalusi MOXKET MPOBOJIUTHCS B YCTHOHM, MUCHMEHHOU (opme, U B
dbopme TectupoBanms. Ha mpoMeKyTOUHYIO aTTecTannio oTBoAUTCs 10 30 6amios.

5.3.1.BOITPOCHI, BBIHOCUMBIE HA 3AYET (konmponupyemvie komnemenuyuu YK-
5.2)

HcTopus nzydeHus notpedbaeHus U MOBEACHUS IOTPEOUTENEH.

[Ipomiecc moTpedieHus.

Teoperudeckre MOAX0IbI K 00BSICHEHUIO TOTPEOUTETHCKOTO TTOBEICHHUS.
CrpyKTypa COLMOKYIBTYPHOT'O MOJIS U MECTO MOTPEOICHUS B HEM.

[Monxomas! Kk KnaccupuKanuu HakTopoB, BIUSIOMINX HA MOBEACHUE TOTPEOUTEIIS.
Bremane(sk30reHHbIC) (DaKTOPHI MMOBEICHUS IOTPEOUTEIIS.
Buytpennue(3H10reHHbIE) (PaKTOPBI TOTPEOUTETHCKOTO TIOBECHHUS.

HHaHHpOBaHI/Ie KOMIIJICKCAa MAPKCTHUHI'a U ITOBCICHHUC HOTp€6I/IT€.H}I.

© © N o g s wDh e

ToproBoe npocTpaHCTBO KAaK COLMATIBHOE MOJIE.

10. Kateropus xyiabTypbl. CyOkynbTypa. LleHHocTH, HOpMBI, CpeicTBa KOMMYHHUKALIHH.
11. TloHATHS «HALMOHAIBHAS KYJIBTYpa» U «KYJIbTypa MOTPEOICHH.

12. Bausitaue KyabTypHOH M DKOHOMHYECKOW rio0anu3aiuy Ha moTpedeHue.

13. Crparerus cTaHgapTU3aAIMK U alaliTalliy B MEXTYHAPOJHOM MapKETHHTE.

14. MHCcTpyMEHTHI KOMMYHUKAIIMOHHOM CTpaTeruy MEKyHapOJHOTO MapKETHHTa.
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15. BausiHue KyabTYpHBIX 0COOEHHOCTEH BepOanbHBIX M HEBEpOAIbHBIX KOMMYHHKAIIMNA Ha
(opMHpOBaHUE CTPATErMH MapKETUHTA.

16. CoumanbHble HHCTUTYTHI TOTPEOICHHUS.

17. TloHsITHS «COIMATBHBIN KJIACC», «COLMANIbHAS CcTpaTU(UKaIus 00IIeCTBaY.

18. OcoGeHHOCTH COMMATBPHON CTPYKTYPhl COBPEMEHHOT'O POCCHICKOT0 00IIIeCTBa.
19. Ponb pedepeHTHBIX TpyIl B OPMHUPOBAHUU MOTPEOUTEITHCKOTO TTOBEACHUSI.
20. OcoOeHHOCTH BOCIIPUATHS U 00pabOTKH WH(MOpPMAITUU TOTPEOUTEIEM.

21. Posib 6€CCO3HATENBHOTO B MOBEICHUH ITOTPEOUTENEH.

22. TloTpeOuTenbeKasi COIUaNIU3aIysl U TeHAePHbIC TPAaHHUIIBL.

23. ConnaabHO-3KOHOMUYECKHE OOIIHOCTH: KJIACChI U CJIOH.

24. Oco0eHHOCTH MTOTPEOUTETHCKOTO MMOBEICHUSI KITACCOB.

25. JIBikeHue B 3alIMTY MpaB notpeduteneit. Mctopust GopMupoBaHus IBHKEHUI
noTpeduTeNnei B 3anaHbIX CTpaHax.

26. @aKkTOpPBI, BIUSIONINE HA IPOIECC TPUHATHS MOTPEOUTENECKUX PEILICHHM.

27. OcOOEHHOCTH BHYTPEHHET0 M BHEIIHETO NIOMCKa HH(POPMAIUH.

28. TloHsATHS «IIPUBBIYHAS TTOKYIIKAY, «OMOIIMOHATbHAS(MMITYJIBCBHAS) TTIOKYITKA.
29. OcoOeHHOCTH OTPEOUTETHCKUX PELICHUH Pa3HOM CTETIEHU CIIOKHOCTH.

30. Bo3MOXXHOCTH METO/1a SKCIIEPTHBIX OLIEHOK.

31. CusibHBIE U c1a0ble CTOPOHBI TECTUPOBAHUS MTPOTYKIIAH.

32. MeToa UHTEPBLIOUPOBAHHUS, €TI0 JOCTOMHCTBA U HEIOCTATKH.

33 MGTO,Z[BI I/ICCJ'IGI[OBaHI/II\/'I, IIO3BOJIAOIINE BBIABUTH JIATCHTHBIC MOTHUBBI ITIOBCACHU 1
MOTpeOUTeIISI.

6. Memoouueckue mamepuainslt, onpeoensrouiue NpPoueoypbvl OUEHUBAHUA 3HAHUIL,
YMeHUil, HABbIKOG U (U1l) ONbIMA 0eAmenbHOCHmU

MakcumanbHast cymma (100 6amioB), Habupaemasi CTYACHTOM MO TUCIHUILIMHE BKIIOYAET
JIBE COCTABJISIONIHE:

— nepeas cocmaegnAwwas — OIEHKA pErYISPHOCTH, CBOEBPEMEHHOCTH M KadecTBa
BBITTOJIHEHUSI CTYJICHTOM y4eOHOW padOoThl MO W3YyYSHHWIO AWCIUILIMHBI B TEUCHHE IEePHO/A
W3YYCHUS TUCIUTUIMHBI (CEMECTpa, WIH HECKOIBKUX ceMecTpoB) (cymma — He Gosiee 70 6asioB).
bamel, XapakTepu3yoIue yCreBaeMOCTh CTYICHTA 10 TUCIUILINHE, HAaOUPaIOTCs UM B TCUCHHE
BCEro nepruoaa 00y4eHus 3a U3y4eHUe OTACIbHBIX TEM U BBITIOJTHEHUE OTACIBHBIX BUIOB paboT.

— emopas cocmasisawas — OlleHKa 3HAHUH CTYJICHTa M0 Pe3yIbTaTaM MPOMEKYTOUHON
arrectanuu (He 6omee 30 —6amioB).

I[envto npomesicymounpix ammecmayuil 10 JUCUUTUIMHE SIBJISETCS OI[CHKA KauyecTBa
OCBOCHHS JUCIUTUTMHBI 00yJaIOIIMMUCS.

Kpumepuu ouyenku kauecmea 0c6oeHus OUCYUNIUHDL
TunoBeie  3amanmsi, obecrneunBaronue  QGopmupoBanue  kommereHiud  [1K-6

MpeICTaBJICHBI B TabIuIe 7
Tabnuya 7. Pezynomamol océoenus yueOHoil OUCYUNIUHDL, NOJJIeHcaujue nposepke

Buo ouenounozo mamepuana,
Pe3ynvmamut 06yuenusn OcHoO6Hble NOKA3amenu OueHKuU odecreynBaloIIne
(komnemenyuu) pe3ynvmamos ooyueHusn dopmuposanue komnemenyuu
(unouxamopa)
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YK-5 ciocobeH
aHAJIM3UPOBATh M YIUTHIBATH
pasHOOOpa3ue KynbTyp B
MPOLIECCE MEKKYIBTYPHOTO
B3aUMO/ICVCTBHS.

Nupukarop YK-5.2 crnocoben
YYHUTBIBaTh pa3HOOOpa3ne
KYJIBTYp B YCIIOBHUSX

rino0ann3anuy moTpedIeHUs

Bnanets: HaBeikamMu  OllEHKH
pE3yNIbTaTOB  WCCIICOBAaHUA Ha
PBIHKE B YCIIOBHAX III00AIH3aIAN

OueHoYHbIe MaTepUaIbl I
yCTHOTO ompoca (pazden 5.1.1)
Nel-T;

OueHoYHbIe MaTepUaIbl A
CaMOCTOSTENFHON pabOTHI (KEHCHI,
CUTYalUH I 00CyKICHUS
(pasmen 5.1.2.) Nel1-9
IIPUMEpHBIE TEMBI 3CCe (paszoden
5.1.4) Nei-11,;

TUIIOBBIC OLCHOYHBIC MaTE€pHaJIbl
K 3a4ery (pazoen 5.2.)Nel-33

— YwMers: MPOBOJIUTH
CaMOCTOSTEIILHO aKTyaJbHBIE
TEOpETUYECKUE HCCIICIOBAHUS,
BBISBIISITH 9THYECKUE u

KyJbTYpHBIE Pa3IMyus B Ipolecce
moTpeOIeHus

O1CHOYHBIC MaTePHUATIBI JIJIS
CaMOCTOSITEIbHON paboThI (KEHCHI,
CHUTYaIUH JJIs1 00CYKICHUS
(pasmen 5.1.2.) Nel-8;

MIPUMEPHBIEC TEMBI 3CCE (pazoen
5.1.4) Nel-11;

THUIIOBBIE TECTOBBIC 3a/IaHHS
(pa3men 5.2.2.) Nel-16

3HaTh: OCHOBHBIC IPABUIIA
MIPOBEICHUS HAYYHBIX
HCCIICIOBAHUI PBIHKA U
noTpeOuTeNei; BIUsIHIE
KYJIBTYPHOH ¥ 9KOHOMHYECKOU
rio0ann3anuy Ha TOTpeOIeHIe

THIOBbIE OLICHOYHBIE MATEPUAITBI
JUISL yCTHOTO OTIpoca (pasodern
5.1.1Ne]-7;

IpUMEPHBIE TEMBI pedepaTsl
(pazmen 5.1.3)Nel-10;
NpUMEpHBIE TeMbI 3cce (pasaen

5.1.4) Nel-11;
THITOBBIC OIICHOYHBIC MATEPHATIbI
K 3a4ery (pazoen 5.2.)Nel-33

Takum 00pa3oM, BBHIMOJIHEHHE THIIOBBIX 33/JaHUM, TNPEACTABIEHHBIX B pasnene S
«OLeHOYHbIE MaTepuaibl Il  TEKyLWEro M pyOekXHOro KOHTPOJS YCIHEBAaEMOCTH U
IIPOMEKYTOUYHOM aTTECTAlMMU» I103BOJIUT HAYUYUTHCS

- 0000111aTh ¥ KPUTUYECKU OLICHUBAThH PE3YJIbTAThl UCCIEAOBAaHUM aKTyaJlbHbIX MPOOJIEM
yIIpaBJICHUS, ITOJIyYE€HHBIE OTEUECTBEHHBIMU U 3apy0eXHbIMH aBTOpamMu — YK-5.2.

7. Memoouueckue mamepuanvi, onpeoensaioujue npoyeodypvl OUEHUGAHUA 3ZHAHUIL,
YMeHUll, HA8bIK0E U (U1u) onvima 0eamenbHOCmu

Maxkcumansaas cymma (100 GansoB), Habupaemasi CTyI€HTOM IO JTUCIMIUIMHE BKIIIOYAET
JIBE COCTaBJISIOLIME:

— nepeas cocmagnawas — OLEHKa pEryIspHOCTH, CBOEBPEMEHHOCTH M KadyecTBa
BBHITIOJTHEHUSI CTYACHTOM Yy4eOHOW paboThl MO W3YYCHHUIO JUCUUIUIMHBI B TEUCHHE TMEpUOja
W3Yy4YEHUS TUCIUTUINHBI (CeMeCTpa, WM HECKOIBKHX ceMecTpoB) (cymMma — He Oosiee 70 GasoB).
Bannpl, xapakTepu3yoIue yerneBaeMOoCTh CTyIeHTa 0 TUCIUILIMHE, HAaOUPAIOTCS UM B TEUCHUE
BCEro nepruojaa 00y4eHus 3a U3y4eHUe OTACNbHBIX TEM U BHIIIOJHEHUE OTACIbHBIX BUIOB paboT.

— emopas cocmaenAwas — OLeHKa 3HaHUH CTYJICHTa M0 pe3yIbTaTaM MPOMEXYTOUHON
artecranuu (He 6onee 30 —6aoB).

Kpurepuem omnenku ypoBHS CHOPMHUPOBAHHOCTH KOMIIETCHIIMM B paMKax ydeOHOM
qucUIUInHbL «[loTpedurenbckue EHHOCTH U KYJIbTypa MOTPEOICHHSI» SBISETCS 3a4eT.

OO6mmit Oamn TeKymero u pyOeKHOTO KOHTPOJS CKIIAIBIBACTCS W3 CIEIYIONMINX
COCTaBIISIONIUX MpHIIOKeHUE 2. B TeueHne yueOHOro mporecca CTyJeHT 00513aH OTYUTATHCS TI0
TEOPETUUYECKOMY MaTepHally U MPAaKTUYECKUM 3aHATHUSAM: ONPOCHI, UHIUBUAYAIbHbIC 3aJaHMUS.
(Mo Ke1aHHMIO ABTOPA NMPH HEOOXOTUMOCTH)
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7. Yueono-memoouueckoe u ungpopmayuonnoe obecneuenue OUCUUnIUHbL
7.1. HopmamusHo-3axoHooamenbHvle aKmobl
1. @3 ot 13 mapra 2006 r. Ne 38-D3 «O pekname»
http://www.consultant.ru/document/cons_doc_LAW 58968/
2. «O 3amure npas notpedburenein» (pea. or 02.07.2013)
http://ecology.gpntb.ru/usefullinks/oficialdoc/zakonrf/zakons_federalzak/zakons 249/
3. I'paxxnanckuii kogexc PO (ct.171, 180, 182)
http://www.consultant.ru/document/cons_doc
7.2. OcHosHas tumepamypa
1. BacunneB I'.A. [loBenenue nmorpedureneii [DneKTpoHHBIA pecypc] : yueOHOoe mocodue /
I'.A. Bacunbes, O.A. Jlebenera, A.I'. BacunbeB. — DJIEKTpOH. TEKCTOBBIE JaHHBIE. —
M. : IOHUTU-TAHA, 2012. — 239 c. — 978-5-238-01280-3. — Pexum mocrtymna:
http://www.iprbookshop.ru/15435.html
2. Tloexenue morpedbuteneit (2-¢ u3ganue) [ DNEKTPOHHBIN pecypc] : yueOHOe mocooue s
CTYACHTOB BY30B, oOywatommuxcs mno cnemuaibHoct 080111 «Mapkerunry, 080301
«Kommeprust (ToproBoe neno)» / I'.A. BacunweB [u1 1p.]. — DNEKTPOH. TEKCTOBBIC
nmanaele. — M. : FOHUTU-JJAHA, 2015. — 238 c. — 978-5-238-01280-3. — Pexum
noctyna: http://www.iprbookshop.ru/52533.html
3. Cucrema paspabotku mponykiuu B Toyota: Jloogu, mpomecchl, TEXHOJIOTHUS
[DnexTponnbiii pecype] / xedbdpu Jlaitkep, Ixeitmc Mopran - M. : AjbnuHa
[Ma6numep, 2016. - http://www.studentlibrary.ru/book/ISBN9785961405712.html

5. MenukstH O.M. TloBenenue norpedureneii [ DnekTpoHHBINH pecypce] : yueoHuk / O.M.
MenuksH. — DIeKTpoH. TeKCTOBbIe AanHble. — M. : Jlamkos u K, 2016. — 280 ¢. — 978-5-
394-01043-9. — Pexum mocryma: http://www.iprbookshop.ru/59953.html

7.2 JlonioTHUTENbHAS JIUTEpATypa

1. bakysmn 1Y, Dumken JLx.®., Munnapn I1.Y. TloBenenue norpedureneit. — CII6.:
[Turep, 2011.

2. 3otoBa T.A. [loBenenue notpeduteneit: Teopus u npakruka/ T.A.3oToBa. — PoctoB u//1;
®enukc, 2012.

3. Kotnep ®. Mapketunr MeHepKMEHT / riep. ¢ anri. - CII0.: [Turep Kom. — 2015.

4. ITocemanona, O. C. DxoHOMHUYECKAas IICHXOJIOTUS: IICUXOJOTHYCCKHE ACIIEKThHI OBSACHUS
norpedureneii : monorpadus / O. C. [TocemanoBa. — Capartos : By3oBckoe oOpazoBaHue,
2019. — 341 c. — ISBN 978-5-4487-0467-3. — TeKcT : 21MeKTPOHHBIH // DIEKTPOHHO-
oubmmoteunas cucrema IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/80372.html
(mata oopamenus: 17.10.2019). — Pexxum moctyna: 1j1st aBTOPU3HP. MOJIb30BaTENeH

5. TuroBa, B. A. YnpasieHnue nosezeHuem notpedurenei : yaueouuk / B. A. Tutosa, /I. B.
['ne6ona, T. B. TuroBa. — HoBocubupck : HoBocuOupckuii rocy1apCcTBEHHBIA TEXHUICCKUN
yHuBepcureT, 2013. — 387 ¢. — ISBN 978-5-7782-2323-3. — TeKcT : 31eKTpOHHBIH //
OnekTpoHHO-O0nbmoreunas cucrema IPR BOOKS : [caiit]. — URL.:
http://www.iprbookshop.ru/45051.html (nata oopamenus: 17.10.2019). — Pexwum nocryna:
JUTS aBTOPHU3UP. TTOJIb30BaTeINeH

7.3 UHTepHET-pecypchl

[Tpu u3y4eHNN TUCIUTUTMHBI 00YJArOIIMMCS TTOJIE3HO MOJIb30BAThCS CIIEIYOIIUMHU
NutepueT — pecypcamu:

- npogheccuonanvHwle 6a3vl OAHHLHIX:
11. basa mannsix Science Index (PUHLY). URL.: http://elibrary.ru
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http://www.iprbookshop.ru/15435.html
http://www.iprbookshop.ru/52533.html
http://www.studentlibrary.ru/book/ISBN9785961405712.html
http://elibrary.ru/

2. Hayunas anextponHas 6uodaunoreka (HOb PODIN). URL: http://elibrary.ru
3. AnanuTrdeckas 1 HayKoMeTpuueckas 0a3za maHHbIX Sciverse Scopus m3narenscTBa «Elsevier.
Hayka u Texnonorum». URL: http://www.scopus.com

4. Tlomuremaruueckas pedepaTuBHO-OMOMMOTrpaduueckas U HayKOMETpHUUecKas 0a3a JaHHBIX
«Web of Science» (WQOS). URL: http://www.isiknowledge.com/

5. HammonanbHast anektpoHHas oubnuorexka PI'b (umeeTcs pexxum uis aiofel ¢ HapylIeHUEM
3penust (s cnensix U cnadoBuaanmx). URL: https://H30.pd

6. ObC
cnadosusmux). URL: http://iprbookshop.ru/

«AulTudpOyke» (uMeercs pEXUM I JIIOACH ¢ HapylmieHueM 3peHus (s

- UHhOpMAaALUOHHbIE CNPABOYHBIE CUCIEMDBL:
1. CnpaBounas npaBoBasi cuctema «Koncynprantllrocy. URL: http://www. consultant.ru

2. CnpaBouHass mpaBoBasi  cuctemMa «['apant» (B cBoOomHom  moctyme). URL:
http://www.garant.ru;
3. CrpaBounast mpaBoBas cuctema «Pedepernr» (B cBobommom  goctyme). URL:
https://www.referent.ru/
HHbIe HHTEPHET-Pecypchl
Tabauya 8. IHTepHET-peCypCHI
Ha3zBanue Anpe AHHOTANUA
pec - a C
4p MapKeTHHT www.4p.ru Teopus u mpakTKa MapkeTuHra (OpIHIMHT,
MepUYeHAA3uHT U Ap.). CBOOOMHBIN T0OCTYyI
K pe3yJbTaTaM pa3IuYHbIX MaPKETUHTOBbIX
HCCIICIOBAHUMU.
I. Marketing www.marketing.s [TyGuKanuu 1mo BOImpocaM MapKeTHHIa
pb.ru (OpPHAMHT, TICHHOOOpAa30BaHKE, MTOBEACHUE
noTpedurenei, GUHAHCOBBIHN, MPOMBIIILICH-
HBII, MEXTYHAPOIHBIN MApPKETUHT U T.[I.).
ITprMepbl MAPKETUHTOBBIX UCCAETOBAHUM.
Comcon-2 WWW. Teopust KOJIMUECTBEHHBIX U KAUECTBEHHBIX
comcon- UCCIJIEJOBAaHUM (ONpeesieHne ONTUMaIbHON
2.com IIeHbI, 00BbeMa PhIHKA, PHIHOYHBIX BO3MOXK-
HOcTel U T.1.). [lyOnukaruu.
Bce o pexiame WWW. OnlinexondepeHImu: TEOpHst U MPAKTHKA
rwr.ru peknambl, PR, MeaunamnanupoBanue, Mapke-
TUHT, onurpadus u T.1..
http://www.mark OnuH u3 HanboJIee MOJHBIX U HHTEPECHBIX
OHIUKIIONCNUS eting.spb.ru/ poccuiickux MHTEpHET-PECYPCOB,
MapKeTuHra" TIOCBAIIEHHBIX MapKeTuHry. Ha caiite Bol
HalizieTe moclIeHIe HOBOCTH, OMOIHOTEKY
MapKeTOJI0ra, BKIIOYAIOIIYIO KaK
NEPUOANYECKHUE U3/IaHUS, TaK U KHHTH,
MaTepuaibl MApKETUHTOBBIX HCCIEA0BaHUN
¥ MHOTO€ JIPYTO€, & TAKIKE CMOXKETE
MOOOIIATHCS C KOJUIETaMU B KOH(MEPEHITUSX.
Pexiiamuoe http://www.triz- CaiiT moCBsIIIIeH METOIUKAM U TEXHOJIOTUSIM
N3mepenne ri.ru pexitambl, PublicRelations, MapkeTunra,
" MEHEHKMEHTA U OM3HECa, OCHOBAHHBIM Ha
TPU3 - Teopuu Pemienus
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http://elibrary.ru/
http://www.scopus.com/
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?SID=S1CMnJFEDlCeP9iDF31&product=WOS&search_mode=GeneralSearch&preferencesSaved=
https://%D0%BD%D1%8D%D0%B1.%D1%80%D1%84/
http://iprbookshop.ru/
http://www.garant.ru/
https://www.referent.ru/
http://www.smartcat.ru/Referat/utaeqramhf/
http://www.smartcat.ru/Referat/ttxebramgg/
http://www.smartcat.ru/Referat/vtdegramie/
http://www.smartcat.ru/Referat/vtdegramie/
http://www.smartcat.ru/Referat/utaeqramhf/
http://www.smartcat.ru/Referat/ttxebramgg/
http://www.smartcat.ru/Referat/ktceqramxp/
http://www.smartcat.ru/Referat/utaeqramhf/
http://www.smartcat.ru/Referat/vtdegramie/
http://www.smartcat.ru/Referat/qtdeqramdj/
http://www.smartcat.ru/Referat/rtleframei/
http://www.smartcat.ru/Referat/qtdeqramdj/
http://www.smartcat.ru/Referat/nttearamam/
http://www.marketing.spb.ru/
http://www.marketing.spb.ru/
http://www.triz-ri.ru/
http://www.triz-ri.ru/

N3o0peratenbekux 3amad. B HacTosmee
BpeMs Ha caiite npencTasieHo 6onee 400
cTaTell M METOJIUK, a TaKke HHPOPMAIIHS O
KOMIBIOTEPHBIX Mporpammax CHCTEMBI
"TPU3-IHAHC": "[Ipuemsbl )KypHATUCTUKHI
u "PublicRelations",
HeadLiner/3aromosmuk", "[IpueMbl
MmenemxrmenTa”, "EXPO: 1001
Pexknamonocurens" - 1 ux
JEMOHCTpAIMOHHBIE Bepcuu. OTKPHITHIE
MeToauku pexsiambl 1 PublicRelations.
http://www.triz-ri.ru/

WutepHeT- http://www.dis.r CBeicHHS 0 KypHAJIC U aHHOTAIUN
6ubnmorexa u/im/marketi OIyOJIMKOBAHHBIX CTATEH, B TOM YHUCIIE U B
"MapkeTuH ng/ BBILIEIIINX PaHEE HOMEpaXx.

I‘"

Marketing Mix http://marketing Esxenenenpaoe MHTEpHET-H31aHHIE O

mix.com.ua/ peKIaMe U MapKeTHHIe, aBTOPBI KOTOPOTO

petmn "oco00oe BHUMaHHE YACISITh
TEOPETUYECKOU U NIPAKTUUECKOU
uHpopmaruu o OpIHAAX, TPOLETypax UX
CO3AaHMsI U CUCTEMAX YNpaBJIECHUsI UMH'".

7.5.Memoouueckue peKomMeHOauuu no op2anu3ayuu cCamocmoameabHou padomol

CaMocrosiTenpbHasi paboTa OOYYArOIIUXCS - CHOCOO AaKTHBHOTO, IIEJICHANPABICHHOTO
IpUOOPETEHNs CTYACHTOM HOBBIX Ul HETO 3HAHUN U YMEHHMH 0e3 HEeNMOCPEICTBEHHOTO y4acTus
B 9TOM ITpoliecca npemnojaaBateneil. [IoBbIeHre poiu caMOCTOSTENbHONU paboThl 00yYaroIuXCs
IIPY IPOBEIECHUH Pa3INYHbIX BUAOB yUEOHBIX 3aHATUI MPEANOIaraer:

— ONTHMH3ALMUIO METOJOB OOYy4YeHHs, BHEIPEHHWE B YYEeOHBIH IPOLECC HOBBIX
TEXHOJIOTUH 00yueHHsI, TIOBBIAIONIMX MTPOU3BOAUTEIBHOCTh TPyJa IMPEroaBaTelis, aKTUBHOE
UCIOJIb30BaHNE UH(POPMALMOHHBIX TEXHOJIOTUH, MO3BOJISIIOIUX 00yYaroleMycsi B yA00Hoe 1is
HEro BpeMsi OCBaMBaTh yueOHBI MaTepHal;

—  IIMPOKOE BHEIPEHHE KOMIIbIOTEPU3UPOBAHHOIO TECTUPOBAHUS;

—  COBEpIIECHCTBOBAHNUE METOJMKH IPOBEIEHUS NPAKTUK U HAyYHO-UCCIIEN0BATEIbCKON
paboTbl 00yUaroMMXCs, MOCKOJIBKY MMEHHO 3TH BHUIbI Y4eOHOH paboThl B MEpPBYIO OuYepeib
TOTOBST O0YUaIOIIUXCsl K CAMOCTOSATEIbHOMY BBIIIOJHEHHIO TPO(ECCUOHANBHBIX 3a/1a4;

—  MOJIPHM3ALIMIO CHUCTEMbl KYypCOBOTO M JUIUIOMHOTO HPOCKTHPOBAHHUS, KOTOpPas
JIOJKHA TTOBBIIIATH POJIb CTYJCHTA B MOAOOpE MaTepuaa, IOMCKe MyTel pereHus 3a1a4.

CamocrodrenbHass paboTa NPUBOAUT CTYINEHTa K IIOJYYCHHIO HOBOTO 3HAHU,
YIOPAIOYCHUIO M YIUIYOJICHHWI0O  MMEIOUIMXCS ~ 3HaHUHM, (QOPMHUPOBAHUIO Yy  HETO
npo¢eCCHOHATIBHBIX HAaBBIKOB M YMeHUH. CaMOCTOsATeIbHAS paboTa BBIMOIHSET pAJ QYHKIUI:

—  pa3BUBAIOIIYIO;

—  nH(OPMAIIMOHHO-00YYaIOIIYIO;

—  OPUEHTHPYIOILIYIO U CTUMYJIUPYIOIIYIO;

—  BOCHHTHIBAIOIIYIO;

—  HCCIIEJ0BATENIbCKYIO.

B pamMkax Kypca BBINOIHSAIOTCS CIIEAYIOIINE BUIbI CAMOCTOSTEIbHOM paboThI:

1. TIlpopabotka yueOHOro wmartepuasia (10 KOHCIEKTaM, Y4YeOHOW H HayIHOU
JUTEpAType);

2. BrimosHeHNE pa3HOYPOBHEBBIX 3a/1a4 U 3aJIaHU;

3. Pabora ¢ Tecramu 1 BompocamMu JiIsl CaMOIIPOBEPKH;
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CryneHTaM peKOMEH]IyeTCsl C CaMOro Hayaia OCBOSHHS Kypca paboTaTh ¢ JIUTEpaTypor U
npeiaraéMbIMU 3aJJaHUsIMU B (popMe MOJATOTOBKU K OYEPETHOMY ayJUTOpHOMY 3aHsATHIO. [Ipu
3TOM aKTYaJIM3UPYIOTCS MMEIOLIUecs 3HaHUS, a Takke co3laeTca 0as3a JUlsl YCBOSHHSI HOBOTO
MaTepuaia, BO3HUKAIOT BOIPOCHI, OTBEThI HA KOTOPBIE CTYJEHT MOIYYaeT B ayIUTOPHUH.

Heo06XxoauMo OTMETHUTB, YTO HEKOTOPBIE 33JaHus I CaMOCTOATENBbHOM paboThl 1O
Kypcy UMEIOT onpeeneHnyto cneuuuky. [Ipu ocBoeHnn kKypca CTyIEHT MOXKET MOJIb30BaThCS
O0uOIMOTEKON By3a, KOTOpas B IOJHOM Mepe oOecredeHa COOTBETCTBYIOIIEH IUTEpaTypoil.
3HAYUTENBHYIO MTOMOLIL B MOATOTOBKE K OYEPEIHOMY 3aHITHIO MOXKET OKa3aTh WMEIOLIUICS B
y4eOHO-METOIMYECKOM KOMIUIEKCE KPaTKHi KOHCIEKT JeKIHid. OH ke MOXKET UCIOIb30BaThCS U
JUTSL 3aKpeTIEHUs TIOJy4YeHHOTo B ayauTopun Matepuana. CamocTodTenabHas padoTa CTYJICHTOB
IOpeIyCMOTpPEHa Y4eOHBIM IIJIJAHOM U BBINOJMHSETCS B 0043aTENbHOM MOpSAKE. 3aJaHus
IPEJIOKEHBI IO KaXA0H U3y4yaeMO TeMe U MOTYT TOTOBUTHCS MHIWBUIYAJIbHO WIH B TPYIIIIE.
[Io HeoOXOAMMOCTH CTYAEHT MOXET oOpamarhCcs 3a KOHCYJbTAalMEH K TMpernojaBaTeiio.
BrimonHenune 3a1anuii KOHTPOJIMPYETCS U OLIEHWBAETCS IIPEToaBaTesieM.

JUisi  yCTIEIIHOTO CaMOCTOATENBHOTO H3YYCHHMsI MaTepHaja CeroJHS HCIHOJIb3YIOTCS
pa3IUYHbBIE CPECTBAa OOYYEHUs, CPEIH KOTOPBIX 0CO00E MECTO 3aHMMAIOT MH(POPMAIMOHHBIE
TEXHOJIOTUM PAa3HOTO YPOBHS W HANPABICHHOCTH: AJIEKTPOHHBbIC YYEOHUKHM U KYpCHI JICKIUH,
0a3bl TECTOBBIX 3aJIaHUN M 3a1a4. DJICKTPOHHBIA YUYEOHUK MPEACTaBISICT COOON MpOrpaMMHOE
CpPEZICTBO, MO3BOJIAIONIEE MPEACTABUTh JUIS MU3YUYCHUSI TEOPETUUECKUN MaTephall, OpraHu30BaTh
anpoOHpoBaHUE, TPEHAXK U CAMOCTOSTEIbHYIO TBOPUECKYIO padOTy, MOMOTaloIIee CTYJACHTaM U
IPENoJIaBaTel0 OLEHUTh YPOBEHb 3HAHUI B ONpEAETICHHOM TeMaTHKe, a TaKKe CojeprKaliee
HEOOXOMMYIO CIPAaBOYHYIO MH(POPMALHMIO. DJIEKTPOHHBIH YYEOHHK MOXET MHTETPUPOBATH B
ce0e BO3MOXKHOCTH PA3IUYHBIX MEJarorH4ecKuX MPOrPaMMHBIX CPEACTB: O00YyYaromux
IpOrpaMM, CIIPaBOYHUKOB, yUeOHBIX 0a3 TaHHBIX, TPEHAKEPOB, KOHTPOIUPYIOIIUX IPOrpaMM.

Jlnst ycrnemHoi OpraHu3aluyd CaMOCTOSITETIbHON pabOThl Bce aKTHBHEE NMPUMEHSIOTCS
pazHooOpa3Hble 00Opa3oBaTeNbHbIE pecypchl B ceTh VHTEpHET: CHUCTeMbl TECTUPOBAHUSA IO
pa3uyHBIM  00NacTAM, BHPTYyalbHblE JIEKIHMH, JaO0OpaTOPHH, TPU OSTOM IOJH30BATEINIO
JIOCTaTOYHO MMETh KOMIBIOTEp U MOAKIIOUeHHEe K MHTepHeTy ajis TOTro, 4TOOBI CBSA3ATbCA C
IpernoJiaBaTesieM, pellaTh BHIYUCIUTENbHbIC 3aa4l U MoJIyyaTh 3HaHus. Mcnonb3oBanue cere
YCUJIMBAET POJIb CaMOCTOSTEIbHONW PAa0OTHI CTYAEHTAa U TMO3BOJSET KapJIWHAIbHBIM 00pa3oM
U3MEHHUTb METOAMKY MPETOJaBaHuUs.

CTyneHT MOKeT MoJy4aTh BCE 3aJaHUS U METOJIMYECKHE YKa3aHUsI yepe3 cepBep, UYTO
JIaeT €My BO3MOXKHOCTb ITPUBECTH B COOTBETCTBUE JINYHBIC BOBMOXKHOCTU C HEOOXOAUMBIMHU ISt
BBINOJIHEHUS paboT Tpyno3arparamMu. CTyIEHT UMEET BO3MOXHOCTh BBIMOJIHATH padoTy JoMa
WM B ayautopuu. bonbioe BocniuTareabHOe 1 00pa30BaTeIbHOE 3HAYEHUE B CAMOCTOSITEIbHOM
yueOHOM TpYJE CTYAACHTAa UMEET CaMOKOHTPOJIb. CaMOKOHTPOJIb BO30OYKJAET U MOAJIEPKUBAET
BHUMAaHHE ¥ UHTEPEC, MOBBIIIAET AKTUBHOCTD MAMSTH U MBIIIJICHUS, TIO3BOJISET CTYACHTY
CBOEBPEMEHHO OOHAPYKUTh U YCTPAHUTD JOIMYIIEHHbBIE OIIMOKHN U HEJOCTAaTKU, OOBEKTUBHO
OTIpEeNIeIUTh YPOBEHb CBOMX 3HAHUH, MPAKTUYECKNX YMeHHH. CaMoe JOCTYIHOE U IPOCTOe
CPEICTBO CAaMOKOHTPOJIA ¢ IPUMEHEHHEM HH(GOPMAIIMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTUH -
3TO psiJl TECTOB «on-line», KOTOPBIE MO3BOJIAIOT B PEXKUME PEATBHOTO BPEMEHH OTIPEIEIUTh CBON
YpOBEHb BJaJIeHUs IPEeIMETHBIM MaTepUajIoM, BbISIBUTH CBOU OIIHUOKU U 1O

8. Mamepuanvno-mexnuueckoe odecneuenue OUCYUNIUHDL

1.1. TpeGoBaHusl K MAaTePHAJbLHO-TEXHHYECKOMY 00ecIedeHHI0
Jlns peanuzanuu paboueil mporpamMMbl JUCHMIIIMHBI UMEIOTCS CHELHMANIbHbIE OMEIIEHUS IS
IMPOBCACHU A 3aHATHMN JICKHUOHHOT'O M CCMHHAPCKOI'o THIIA, T'PYHIIOBBIX W HWHIWBUAYAJIbHBIX
KOHCYJIbTAIlMH, TEKYIEro KOHTPOJIs M MPOMEXYTOYHON aTTECTAllUU, a TAK)Ke MOMEIIEHUs IS
CaMOCTOSITENIbHOW PabOThl U TIOMEIICHUS ISl XpaHEHHsI U MPOPHIAKTUIECKOTO 00CTyKUBaHUS
o0opynosanus. CrienuaibHble TOMELIEHUS YKOMIUIEKTOBAHbI CIIELUAIN3UPOBAHHON MEOEIbI0 U
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TEXHUYECKUMHU CpPEACTBAa OOYYEHHs, CIY>KAIUMHU JAJsl MpeACTaBiIeHUus] MHGOpMAIMK OOJIBIION
ayJIUTOPHUH.

I[J'I}I IMPOBCACHUA 3aHATHHI JICKOUOHHOT'O TUIIa HUMCHOTCs ACMOHCTPAIUOHHOC
o0opynoBaHuEe U y4eOHO-HArIsAHbIE TocoOus. [1o MUCIMIUTMHE «» MMEIOTCS MPE3eHTAUH 110
OTIENBHBIM TEMaM Kypca, MO3BOJstomue Hanbojee 3()(EKTHBHO OCBOUTH NPEICTABICHHBIN
y4eOHBIN MaTepHall.

[Ipu mpoBeneHny 3aHATUN JEKIIMOHHOTO/ CEMUHAPCKOTO THIIA 3aHATUN UCIIOB3YIOTCS:
JAUUEH3UOHHOE NPOcPAMMHOe ofecneuenue:

7

— IMaker mpaB mis yuamuxcs Ha obecrnedenue moctyna k cepucy Office 365 ProPlusEdu
ShrdSvr ALNG SubsVL MVL PerUsr STUUseBnft Student EES;
— AHTUBHpYCHOe mporpammHoe obecrieuenue Kaspersky Endpoint Security mns 6usneca —
Crangaptabrii Russian Edition. 1500-2499 Node 1 year Educational Renewal License.

€80000HO pacnpocmpansembvie NPOSPAMMbL:

—  WinZip ans Windows - mporpaMm Jjisi CKaThs U paclakoBKH (paiiiios;

— Adobe Reader qis Windows — nporpamma juist utenust PDF ¢aiinos;

— Far Manager - xoHCONbHBIA (alIOBBI MEHEKEp A ONEpPAIlMOHHBIX CHCTEM
cemeiictBa Microsoft Windows.

IIpu ocymiecTBiaeHHH 00pa30BATENBHOTO IMpoIecca CTYASCHTAMU U TPEroaaBaTeseM
WCIIONB3YIOTCS clienyromue uHpopManmoHHO crpaBovHble cUcTeMbl: DBC «AUIIuIpOyKCy,
OBbC «Koncynprant crynenta», CIIC «Koncynbrant matocy, CIIC «I"apaHT».

Ota ObC dakTrueckn He UCTOIB30BaHa B CIIUCKE JTUTEPATYPhI, MOKHO YyOpaTh

8.2 OcoGeHHocTn peaqM3alMd JUCUMIIMHBI UIi HMHBAJIUAOB W JHI C
OrpaHMYEeHHBIMHU BO3MOKHOCTSMHU 310POBbS

JUis CTYAEHTOB C OrpaHWYEHHBIMH BO3MOXHOCTSIMHU 3/0POBbSI CO3/IaHbl CIEIHalbHbIE
YCIIOBUSL JUIsl TIONMy4deHUs: oOpa3zoBaHus. B 1mensx JOCTYIMHOCTH TIOMYYEHHUS BBICIIETO
o0Opa3oBaHus M0 00pa3zoBaTeNbHBIM IMPOrpaMMaM HHBAIMJAMHU U JIMLIAMHU C OTPaHUYCHHBIMU
BO3MOXXHOCTSIMU 37I0POBbSI YHUBEPCUTETOM 00ECTICUNBACTCS:

1. AnbprepHaTUBHas Bepcus oduIHaTbHOTO caiita B cetn «MHTepHeT» It
CIa00BUIAIINX

2. JIns vHBAMIOB C HAPYIICHUSIMHU 3pCeHHUS (CTAa00BHUISIINE, CICTIBIC)

- MPUCYTCTBHE ACCHUCTEHTA, OKAa3bIBAIOIIEr0 OOyYarOIIeMycsi HEOOXOIUMYIO TOMOIIb,
nyOnupoBaHUE BCIyX CIPABOYHON MH(OpMALMM O paclHUCaHWW Y4eOHBIX 3aHATUHN; HaTU4He
CPeACTB JUIsl YCWIEHHS OCTAaTOYHOTO 3pEHUs, OpaiyieBCKOW KOMITBIOTEPHOM TEXHHKH,
BUJICOYBEIMUUTENEH, TMPOrpaMM HEBH3YaJlbHOTO JOCTyNna K HWH(OpMaluu, MOporpaMM-
CHUHTE3aTOPOB PEUH U JPYTUX TEXHUUYECKUX CPEICTB MpHeMa-Tiepenadyn yaeOHoi nadopMaiuu B
JOCTYMHBIX (popMax Ui CTYJIEHTOB C HApYIICHUSIMH 3PEHHUS;

- 3aJ]aHus JUISI BBITIOJTHEHUS HA SK3aMEHE 3aUUThIBAIOTCS] ACCUCTEHTOM;

- TMHUCHbMEHHbIE 33/JaHUs BBINOJHAIOTCA Ha Oymare, HaJMKTOBBIBAIOTCA ACCUCTEHTY
00y4JaroImuMCs;

3.119 WHBAJIMIOB M JIMIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI IO CIIYXY
(cmabocnpIianiue, rTyxue):

- Ha 3a4eTe/IK3aMeHEe MPUCYTCTBYET aCCUCTEHT, OKA3bIBAIOIIMMA CTYIAEHTY HEOOXOAUMYIO
TEXHHYECKYI0 TIOMOIIb C Y4YeTOM HHAMBHIYAJIbHBIX OCOOCHHOCTEH (OH TOMOTaeT 3aHATh
pabodee MecTo, MepeBUTaThbCs, IPOUUTATh U 0GOPMUTH 33JaHKE, B TOM YHUCIIE 3aMUCHIBasl O]
JTUKTOBKY);

- 3a4eT/3K3aMeH IPOBOJUTCS B MUCHbMEHHOU opMme;

4. Jlnsg WHBAIWAOB M JIUI C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3/I0POBbSl, UMEIOIIHUX
HapyIICHHUsS OMOPHO-IBUTATEIBLHOTO ammapaTa, CO3JaHbl MaTepHabHO-TEXHUYECKHUE YCIIOBUS
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o0ecreynBaroIue BO3MOXKHOCTh OECHpPENsATCTBEHHOrO0 JOCTyHa OOydaloummMxcsi B y4yeOHbIE
HOMEIICHUS, OOBEKTYy MUTAHUs, TyaleTHbIe M Jpyrde IMOMEIICHUS YHHBEPCHTETa, a TaKKe
npeObIBaHUS B YKa3aHHBIX MOMEIICHHUSIX (HaTM4Me PACIIMPEHHBIX BEPHBIX IPOEMOB, TOPYUHEN

U APYTHX MPUCITOCOOIECHUT).

- IMCBMCHHBIC 3aJaHMS BBINOJIHAIOTCA HAa KOMIIBIOTEPE CO CHELUAIM3UPOBAHHBIM
IPOrpaMMHBIM 00€CTIeYeHUEM MIIM HaIUKTOBBIBAIOTCS] ACCUCTEHTY;

- 10 YKEJIAHUIO CTYJEHTa SK3aMeH MPOBOAMUTCS B YCTHOH (opme.

OOyuaromyecs U3 4ucia JIML ¢ OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 370POBbsI 00€CTIEUEHbI
3JIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcaMu B (opMmax, aJanTUPOBAHHBIX K OrpaHHYCHHSIM

WX 37J0POBBS.

MamepuaﬂbHO'mQXHMQQCKOQ obecneuenue OMCL{MI’ZJZMHbl 07151 UHBANUOO08 U auy c

0ZCPAHUHEHHBIMU 603MOICHOCHIAMU 300p06b}l

HanmenoBanne
CIIelIMaIbHBIX ¥ IIOMEIICHUN U
IIOMEIIECHUN UIA
CaMOCTOSITENIbHOM PabOThI

OcHaIllEHHOCTD
CIIeLMabHbIX IIOMEIICHUN U
MOMENIEHUN TUISA
CaMOCTOSITENIHON PabOTHI

IIepeuyenn
JTUTEH3NOHHOTO
MPOTrpaMMHOTO 00€CTICUeHHUSI.
PexBu3uTHI
MOITBEP K IAIOIIETO

JOKYMEHTa

AyauTopus s
CaMOCTOSITEIbHON PabOTHI 1
KOJUIEKTUBHOTO TIOJTb30BaHUS
CHeIUaIbHBIMU
TEXHHUYECKUMU CPEJICTBAMU
JUTst 00y4eHHsI UHBAJIUIIOB U
muir ¢ OB3 B KBI'Y,
ayautopust No 145

I'naBusb1ii kopriyc KBI'Y.

- Kommnext yueOHOM
MeOeu: CTOJIbI U CTYJbS IS
oOyuaromuxcs (3 KOMILIEKTA);
CroJ 01 NHBAIUIOB-
KOJIsICOUHHUKOB (1 1mT.);
Komnberorep ¢ noakioueHueM
K CE€TH M MPOTPaAaMMHBIM
obecrieuenreM (3 mir.);
CrennanpHas K1aBuarypa (c
YBEJIMUEHHBIM pa3MepoM
KJIaBHIII, CO CIICLIMAJIbHOM
HAKJIaJKOW, OrpaHUYMBAIOLIEH
CIIy4aifHOE Ha)aTHUe COCETHUX
knaBu) (1mr.);

[IpunTep nis neyatu
penbeHO-TOUYCUHBIM
mpudTom bpaitnst VP
Columbia (1 mrT.);
[TopTaTuBHBIN TaKTUIBHBIN
nucteit bpaitns «Focus 14
Blue» (coBmecTumBslii ¢
TUTAHIIETHBIMU
yCTporcTBamMH, cMapTGoHamMu
u 1K) (1 wr.); Bymara nns
nevyatu penbeHO-TOUEYHBIM
mpudTom bpaiins,
COBMECTHMOTO C IPUHTEPOM
VP Columbia;
Buneoysennuurens

[TpoaykThI
MICROCOFT (Desktop
Education ALNG LicSaPk
OLVS Academic Edition
Enterprise)

noamucka (Open Value
Subscription) No V 2123829

Kaspersky Endpoint
Security CrannapTHbIit
Russian Edition No

Jlunensuu 17EO-
180427-50836-287-

197.

[Iporpammel miis
CO3/IaHUS U PEIaKTUPOBAHUS
CyOTUTPOB, KOHBEPTHPYIOLIIEE
peub B TEKCTOBBIN U KECTOBBIN
(dhopmaTsl Ha PKpaHe

KoMIibloTepa: MaitkpocodpT
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nopraruBHbi HV-MVC,
JIuaroHalb dKpaHa — 3,5
moiima (4 mir.);
Ckanupyroas 1 YuTarmas
mammHa SARA-CE (1 mr.);
JI>KOWCTUK KOMITBIOTEPHBIN
aJan TUPOBAHHBIM,
OecrpoBogHOM (3 mIT.);
becnipoBognas Bluetooth
TapHUTYpPa C KOCTHOU
MpoBOAUMOCTHIO «AfterShokz
Trekz Titaniumy (1 mrT.);
[IpoBoaHas rapuutypa c
KOCTHOM TPOBOJAUMOCTBIO
«AfterShokz Sportz
Titaniumy (2 mmr.);
[IpoBoaHas rapuurtypa
Defender (1 mmr.);
[TepconanbHbII
kommynukatop EN =101 (5
wrT.); CrnenuanbHble
KJIaBUATYPHI (C YBETUUYEHHBIM
pa3MepoM KIIaBHII, CO
CIICIMAJIbHOM HAKIIagKOM,
OTrpaHUYMUBAIOILIEH CIIydaliHOE
HaXkKaTHe COCETHUX KJIaBHIII);
Knasuatypa anantupoBaHHas
C KPYIHBIMH KHOIIKaMH +
MJTACTUKOBAS HAKIIAKA,
pazaensionas KJIaBuiiy,
becnpoBoanas Clevy
Keyboard + Clevy Cove
(3mrT.); JdxoicTuk
KOMITbIOTepHBIN Joystick
SimplyWorks 6ecripoBoiHoit
(3mT.);

HoyTOyk + npucraBka
Ui alli-TPEKUHTa K HOYyTOYKY
PCEye Mini (1 mr).

JINKTENT:

https://dictate.ms/,
Subtitle Edit, («Cypaodon»
(6ecrmaTHebIe).

[Iporpamma
HEBU3YaJIbHOT'O JI0CTYIa K
nH(popMaIuu Ha SKpaHe
kommbroTepa JAWS for
Windows (GecruiatHas);

[Iporpamma 1uis
YTEHUSI BCIYX TEKCTOBBIX
daitmos (Tiger Software Suit
(TSS)) (HOMep nuieH3UN
5028132082173733);

[Iporpamma 3kpaHHOrO
JIOCTYTIa C CHHTE30M PeuH ISl
CJIETIBIX U CIa0OBUASIIIINX

(NVDA) (6ecrinatHas).

*CrnenManbHbIe TOMEIIEHUS - YUeOHBIC ayTUTOPUU JIJIsl IPOBEACHMS 3aHATHIA
JICKIIMOHHOTO TUIIA, 3aHATHI CEMUHAPCKOTO TUIIA, KyPCOBOT'O IPOEKTUPOBAHHUS (BBHIIOTHEHUS
KYPCOBBIX paloT), TPYIMIOBbIX U MHAWBHUYAJTbHBIX KOHCYIbTAIIMM, TEKYILIEr0 KOHTPOJIS U

MIPOMEXKYTOYHOM aTTeCTaIlH, a TAK)KE TIOMEIICHHS JIsl CAMOCTOSTEIbHON PabOThHI
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Ipunoxenne 1

JUCT N3SMEHEHUM (JOITOJIHEHUN)

B pabouyto nmporpammy 1o quctuiuiiHe «lloTpeduTensckue EHHOCTH U KyJIbTypa MOTpeOIeHUsD 110
HanpasieHuto moarotoBku 38.04.02 — Menemxment; [Ipoduns MapkeTtunr Ha
y4eOHBIN TOT

IlepeyeHb BHOCUMBIX

Nen/m JuemeHT (myHKT) PII/{ . .
W3MeHEeHUil (10NO0JHeHn )

IIpumeyanue

OO6cyxneHa U peKOMEHJOBaHA Ha 3aceJaHuu Kadeapsl MEHEIKMEHTa U
MapKeTHUHTra IpoToKos No or" " 20 T

3aBeayromuit kaeapoi / /
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IIpunoxenne 2

Pacnpenesienne 0a/1J10B TEKyLIEro U py0e;KHOT0 KOHTPOJIsI

Ne Cymma 6annos
’:1/ Bud konmpoas Obwan cymma | 1-a mouxka | 2-a mouxka | 3-1 mouka
Ilocewenue 3anamuii 00 10 6annoe 00 3 0. 00 30. 00 46.
Texyuuii KOHMPOb: 00 30 6annos 00 10 6. 00 10 6. 00 10 6.
Pybescnvtit konmponw 00 30 6annos 00 10 6. 00106. 00 10 6.
TECTHPOBaHHE ot 0- 1o 126. | ot 0- 10 46. | ot 0- 10 46. | ot 0- 7o 46.
KOJUIOKBUYM 0T 010 186. | 010 1060. | 0oT01066. | or0m0686.

Hmozo cymma meKkyuiezo u

PpybexcHozo KOHmMpoJa 00 706annos 00 236. 00 236 00 246

IlepBrlii 3Tan (0230Bblii) YPOBEHB) — OlleHKA
«yd0BJIETBOPUTETbHO»

He MeHee 36 0.

He McHee 12

0.

He menee 12 0

He menee 12 6

Bropoii 3Tan (mpoABHHYTBIN) YpPOBEHb) —
OLIEHKA «XOPOILI0»

menee 70 0.
(51-69 6.)

meHee 23 0

MeHee 23 0

MeHee 240

Tpernii 3Tan (BHICOKHIl YPOBEHb) - OLIEHKA
«OTIIMYHO»

He menee 70 6.

He MeHee 23
0.

He MeHee 23 6

He MeHee 240
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Ilpunoowcenue 3

IlIxkana ouenuganusa nAAHUPYEMBIX PE3YIbMAMOE 00yUeH U

Texkymmii KOHTPOJIb

Cemectp Ixana oneHuBaHusg
0-35 GamtoB 36-50 6aytoB 51-60 GamtoB 56-70 6amtoB
5 Yactnunoe nocenienue | IloaHoe nid | [Tommoe wnum | IlomHoe
AyIUTOPHBIX  3aHATHUI. | YACTUUHOE MOCEIIEHUE | YACTUYHOE MOCEIIeHnE
HeynoBneTBopuTenbHOE | ayIUTOPHBIX 3aHATHH. | MOCEIIEHUE ayJIUTOPHBIX
BBIIIOJIHEHUE Yactuunoe QyIUTOPHBIX | 3aHATHUMH.
MPAKTUYECKUX 3aJIaHUI. | BHIIOJHEHUE W 3aIlUTA | 3aHSATHM. ITomHoe
Crynent HE | MPaKTUYECKUX ITonnoe BBIIOJIHEHUE U
JIOTTyCKAEeTCs K | 3amanuii. BelmosHeHne | BEIMOIHEHNUE | 3alllUTa
MIPOMEKYTOUHOU KOHTPOJBHBIX pabOT Ha | 3allUTa | IPAKTUYECKUX
aTTecTalun OIICHKY MPaKTUYECKUX | 3aJIaHUM.
«YIOBIIETBOPUTEIBHOY. | paboT. Brimonnenue
BrimontHeHNE | KOHTPOJIBHBIX
KOHTPOJIBHBIX | paboT, Ha OI[EHKY
pabor Ha | OTJIIMYHO».
OIICHKY
«XOPOIIOY.
(Ona 3auéma)
Cemectp Ikama oneHUBaHUA
Hezaureno 3auyTeHo
(36-60) (61-70)

Crynent umeer 36-60 6amioB Mo UToram
TEKYIIET0 M pPYyOeKHOTO KOHTPOJS, Ha
3auéTe HE OTBETHJI HU Ha OJIMH BOIPOC.

Crynent umeet 36-45 6aioB MO UTOTaM
TEKYIIET0 W pyOeXHOro KOHTPOJs, Ha
3aueTe NPEACTaBWII TOJTHBIA OTBET Ha
OJIMH BOTPOC W YAaCTUYHO (IOJHOCTHIO)
OTBETUJI HA BTOPOU.

Crynent umeet 46-60 6aI0B 0 UTOraM
TEKYIIET0 W pyOeKHOro KOHTPOJs, Ha
3ayeTe Jajl TOJHBIM OTBET HA OAMH
BONIPOC WJIM YaCTHMYHO OTBETWUJ Ha 00a
BOIpOCa.

Crynenty, umeroniemy 61-70 6amioB mo
UTOraM  TEKYyIIero U  pyOeKHOro
KOHTPOJS,  BBICTaBISIETCS ~ OTMETKa
«3adTeHo» 0e3 caayu 3ayéra.
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