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neanto noArotoBku 39.04.02 CoumanbHas paboTa, Marucrepckas nporpamma «OpraHuzanus COIHab-
HOH pabOTHI C pa3HBIMH IPYIIIAMH HACEJICHUS U B PA3IMYHBIX chepax KU3HEAEATEILHOCTH» B 1 cemecT-
pe.

Pabouas nporpamma cocraBieHa ¢ yuerom denepaibHOTO TOCYIapCTBEHHOTO 00pa30BaTEeIbHOTO
CTaHJapTa BhICIIEr0 00pa3oBaHus O HampasieHUto moaroroBku 39.04.02 CouuansHas pabota (ypoBEHb
MarucTparypsl), YTBEp>KJICHHOTO NMpHKa3oM MuHuCTepcTBa 00pa3zoBanus u Hayku Poccuiickoit denepa-
uuu ot 05.02.2018 r. Ne 80 (3apeructpupoano B Muntocte Poccun 28.02.2018 1. Ne50185).



COJIEPKAHUE

1. HEJIb U 3AJJAYN OCBOEHUSA JUCHHUIIJIMHDBL........ccccovriiivrrininrncnsnresssiessassesssssssssesssssesssssenes 4
2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO .4
3. TPEBOBAHUS K PE3YJIBTATAM OCBOEHUSA JUCHUIIIINHBI ..........ccoveeeennerennencsnnecnnne 4
4.1. COTEPIKAHME PABILEIIOB ......ooeeruerrieeeiureeeenurteeeaaerreeeaasreeeeaasseeesesassseesasssseessssssseesessssseesesssseesssnsseeen 6
4.2. CTPYKTYPA TUCIHHMIIIIHHDBL: ....c.uvviieeeiitteeenutteeeenesteeeassseesessssseessssseeesasssssessssssseessssssseesssssseesssnssseess 7
4.3 JICKIIMOHHDBIC BAHITHI ....ccuuvtteutteenitteenitteenitteesateeesateeaasteeaaseeesasteeeasbeessteesasteeeabeeesaseeenabeeesabeeenaseeennres 7
4.4 IIpakTHYECKHE 3AHATHS (CEMHMHAPDBI) ......uveiiiiieeiiieeriteeeiteeeniteeeiaeesereessreessneesssesssseessseesssseesnnses 7
4.5 JTa0OPATOPHBIC PADOTDL.........ccuvieeitieeitieerieeenteeenteeesteeeneseesneseeansseessseeasseesssseesssesssseessseeesseesnnses 8
4.6. CamocTOSITEJIbHOE H3YyYeHHE PA3AETI0B TUCHMIITTHHDBL. .....c...veeeiiieeiieeeireenieeeeireenneeesseeenneeennnes 8
5. OHEHOYHBIE MATEPHUAJIBI IJIS1 TEKYHIETI'O U PYBEKHOI'O KOHTPOJISA
YCHEBAEMOCTHU U TIPOMEXKYTOUYHOM ATTECTAIIHM .......cueeeeerrerernerrenessessssessesessesasessesens 8
5.1. OneHOYHbIE MATEPHUAJIBI AJIS TEKYIIETO KOHTPOIS ...ccccuevveeeeenerieeeenereeeeennreeeesnnseeesesnneeeessssseeeens 8
5.1.1. Bonpocul no paszoenam oucyuniunvl « Keanumonocus 8 COYUANBHOU PAOOMED .........c..cceeueeeeeueeaeeeaieeieeieseeseeseeeneeenes 8
5.2. OueHOYHbIC MATEPHAJIBI HJISI PYOCAKHOTO KOHTPOIIM. ....cooneveeeniiieaniieeeiteeeiteesireesieeesneeesneeesaneeas 9
5.3. OueHOYHbIC MATEPHAJIBI AJISI IPOMEKYTOYHOM ATTECTAIMM. ......nvveenireenireenieeenneeenieeenneeenanes 10
6. METOAUYECKHUE MATEPHAJIBL, OITPEJAEJAIOINUE TPOLUEAYPbI OHEHUBAHUSA
3HAHHUI, YMEHU, HABBIKOB 1 (MJIN) ONIBITA JESTEJTBHOCTM .......ovuvvereerenenrerenenene 11
7. YAEBHO-METOJAUYECKOE OBECIHHEUEHUE JUCHUIIIIUHBL.........ccceevvuriccrnricsrnrcccnsenes 13
7.4. MeToanuecKkue yKa3aHusl M0 MPOBEICHHUIO YHEOHBIX 3AHATHM.........cccveeeruvierriieeeireeniieenieeennes 13
8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUIIJIUHBL..........ccccceeevurercunneeee 19



1. IEJIb 1 3AJAYU OCBOEHUSA U CHUIIJINHBI

[Mporpamma maucrumnHbl «KBaIUTONIOTHS B CONMANTBHON paboTe)» COCTaBJIeHAa Ha OCHOBE TPeOo-
Banuiit ®I'OC BO mno nampasnenuto noarotoBku 39.04.02 Coumanshas paborta, ¢ yueToM TpeOOBaHUI
poeCCHOHATIBHBIX CTaHAAPTOB COIMAIBHBIX yCiyr. [IpenmHazHadeHa aiisi MarucTpoB, 00y4YaroIUXCs 110
MarucTepckoil nporpamme «OpraHusanusi COUUMAIBbHON pabOThl C pa3sHbBIMU IpPYINIaMU HACEIEHUS U B
pa3MYHbBIX cepax KUIHEASATSILHOCTH (TIEPBBIN CEMECTD).

1.1. Ocnosnaa uenv — HGOpMHUPOBAHKUE Y MArKCTPOB CUCTEMHOTO LEIOCTHOTO MPEICTABICHUS O
METOaxX HAyYHOrO aHaJIM3a KayecTBa COIUAILHOTO OOCITY)KMBaHUS M YIIPABJICHUS UMM B PaMKax CTaH-
AapTOB CONUAIBHBIX YCIIYT, pCTIIAMCHTHPYIOIUX ACATCIIbHOCTL CONUAJIBHBIX CJ'Iy)K6.

1.2. 3a0auu usyuenus oucyunaIuHbl — PACKPHITHE OCHOBHBIX HAYYHBIX MapagurM GOpMHUPOBAHUS
HAyKH 00 YIpaBJICHUU KaueCTBOM COIMATIBHOHN 3amuThl. OCBOCHHE YUeOHON TUCHUIUIMHBI SBISETCS CO-
CTaBHOH 4acThIO mporecca GOpMUPOBAHUS Y CTYJCHTOB METOJIOJIOTUYECKON M TEXHOJIOTUYECKON KYJb-
TYpbl U TPO(PECCHOHATBHBIX KOMIETEHIIMI B 00JIACTH M3MEPEHHUS, OLIEHKU Y(PPEKTUBHOCTH U YIpaBJe-
HUSl Ka4eCTBOM COIMAILHOTO OOCTYXMBAHUS HACENICHHS COIVIACHO TPeOOBaHHMSAM MPO(eCcCHOHAIBHBIX
CTaHJapTOB.

2. MECTO JMCIIMIIVIMHBI B CTPYKTYPE OIIOII BO

Hucuumnuaa «KBajauTosoruss B cONMAIbHOI padore» OTHOCUTCS K dYacTd, (GopmMupyemoin
y4aCTHUKaMH 00pa3oBaTelbHBIX OTHomeHU bioka 1 «/lucuuruimnasl (MOIyNnH)» OCHOBHOW 00pa3oBa-
TEJIBHOU MporpamMmbl Mo HampasieHuio nmoArotoBku 39.04.02 CouwuanbHas paboTa MarucTepckoil mpo-
rpammbl «OpraHu3anys COIMaaIbHON pabOThl ¢ Pa3HBIMH I'PYIIIaMU HACEJICHUS W B PAa3JIMYHBIX cdepax
KU3ZHEAESITEIIbHOCTI.

Wzyuenne yaeOHON AucIUIUTUHBI «KBaTUTOIOTHS B COMAIBHON paboTe» MpernonaraeT HaInIne
«BXOJIHBIX» 3HaHUH B 001acTu «COIMOJIOTUU COLUMANBHON paboTh), «ColHanbHOM CTAaTUCTHKUY, «Me-
TOJIMKN OLIEHKU 3(P(PEKTUBHOCTH COIMATIBHON pabOThl MHPOPMATUKNY, « ITHKOW COLMAIBHOW paboThI»,
Ha YMEHHUAX ¥ TOTOBHOCTH 00YYaIOIINXCs, OCBOUTH HEOOXOIMMbIE KOMITETEHIUH.

[Ipu ocBoennm mucummuiuHbl «KBamuUTOIOTHS B COIMAIBHONW padoTe» OOYyHArOIIMICS CMOXKET
npoaemoHcTpupoBatb OTD «JlesTenbHOCTh MO IUIAHUPOBAHUIO, OPTaHU3AIMU U KOHTPOJIIO 3a peau3a-
[MeH CONMANBHBIX YCIYT M Mep commanbHOW momaepxkkun» IIpodeccnonamsnoro cranmapra 03.001
«CrenuanucT Mo couuaabHou padoTe.

3. TPEBOBAHUSI K PE3YJIBTATAM OCBOEHUS JUCIHUILJINHBI

B coBokymHOCTH C APYrMMH JUCIUIUIMHAME MPOTpaMMBbl MarucTpatrypsl 1o nporpamme «Opra-
HU3alKs COIMANBHOM paboThl C pa3HBIMH TPYINIaMU HAceNeHUs M B Pa3IMUHBIX cepax >KU3HeAesTeb-
HocTH» nucnuiuinHa «KBajauTosorust B counaabHoil padoTe» HampaBiieHa Ha (OPMHUPOBAHUE CIIETY-
romux komnetreHuil B coorBerctBur ¢ @I'OC BO u OIIOII BO no nanpasnenuto noarotoBku 39.04.02
ConuanbHas padoTa (ypoBEHb MarucTparypsl):

VYK-2 CriocobeH ynpasisiTh IPOEKTOM Ha BCEX 3Talax ero »XU3HEHHOTO LIUKJIa
VK-2.4 OcymiecTBiisseT MOHUTOPUHT X0/1a pealn3aliy IPOeKTa, KOPPEKTUPYET OTKIOHEHHUS, BHOCHUT J0-
MIOJIHUTENIbHBIE U3MEHEHMS B IUIAH PEAIN3al1H IIPOEKTA, YTOUHSIET 30HbI OTBETCTBEHHOCTH YYaCTHUKOB
IIPOEKTA.

ITIKC- 3.1- BoisBisieT mokasaTeiad KauecTBa, U3MEpsieT U OLEHUBAeT KayecTBO COLMAILHOTO 00-
CIIy>KMBaHMs 1 MEP COLMAIIBHOM MOJIEPKKH.

B pe3yibTaTC U3Yy4YCHHUA NUCHUIIIIMHBI «KBanmuronorus B COLIMAJIbHOM pa60Te» CTYACHT HOJIKCH
OCBOUTE CIICAYIONNE YHUBCPCAIIBHBIC KOMIICTCHIIUN
VK-2 Cnocoben YIIPABJIATH IIPOCKTOM Ha BCEX 3TallaX €ro KU3HCHHOI'O NHUKJIA:



VK-2.4 OcyuiecTBiisseT MOHUTOPHUHT X0/ PEAIN3aLUU IPOEKTa, KOPPEKTUPYET OTKIOHEHHUS, BHOCHUT J[0-
MIOJIHUTEJIbHBIE U3MEHEHMS B IUIaH PEeaIU3alluy IPOEKTa, YTOYHSET 30HbI OTBETCTBEHHOCTH Y4aCTHUKOB

IPOEKTA:

- 3HaTh NMPOOJIEMbI MPOEKTHOM 3a/1a4K U CIIOCOOBI UX PEIICHUS Yepe3 Peau3alluio;
- yMeTh pa3pabarhiBaTh IJIAH peaTn3alluu MPOCKTa, ITIAHUPOBATH HEOOXOAMMEBIE PECYPCHI C yUe-
TOM MX 3aMEHSIEMOCTH;
- BJIQJETh METOJJaMH MOHUTOPHUHTA X0/1a peaju3alyy MPOEKTa, BHECCHUE U3MEHEHUH B IIaH pea-
JIN3ALMH IIPOEKTA, a TAKIKE 30HbI OTBETCTBEHHOCTU UX YYaCTHUKOB
DOYyHKIUOHAJIbHAS KAapTa BUAA NPOPeCCHOHATBbHOI eI TeJIbHOCTH

O06001mEHHbBIE TPYAOBBIC (DYHKITMH TpynoBsie pyHKITUN
KOZ HaumenoBanue YpoBeHnb HanmenoBanue KOJ YPOBEHbB
KBaTHH- (moTypoBEHb )
Kaluu KBaJTU (DUKAITAH
A JlesTenbHOCTh 110 7 Kontposb kauectBa u 3pdex- | B/03.7 7

raHu3aluu 1u

IUIAHUPOBAHMIO, Op-

JII0 3a peanu3aluen
COLIMAJIBHBIX YCIYT U
Mep COLMAIBHOM TOA-
JEPKKHU

KOHTPO-

TUBHOCTH COIIMAJIBHOTO 00-
CITY’)KMBaHUS TPaKJIaH U
IPEOCTaBICHUE MEpP COLIU-
ANTbHOU TOJICPKKU.
Heobxooumvle snanus:

- MemoOobl NpoBedeHUss onepa-
MUBHO20 KOHMPOJS U Peau3d-
Yuu Meponpusamuil no nobl-
wenuro 3¢ppexmusrHocmu
yupescOeHull N0 COYUanIbHO
3auume 2paxcoau

B pesynbrare nzydenus: AucUUIUIMHBL «KBaTUTONIOTUS B COIMAIIBHON paboTe» CTYIEHT AOJKEH
MIPOJEMOHCTPUPOBATH CIEAYIOLINE PE3YJIbTaThl 00YUEHHUS:

Ko 1 HanmMeHoBaHue
npogeccuoHANbHOM
KOMIETEeHI U

TpynoBble neiicTBUs

Kox v HanmMeHoOBaHHe HHANKATOPA 10CTHKEHHS
npodgeccuoHaJbLHOM KOMIIETEHIIUH

3HaTh I/II['IHK-Z ’}’Men, I/Iﬂ-an-z ’Bﬂaz[en, I/IIl'31'IK-2

Tun 3aga4 npodeccnoHaNbHON AeATeIbHOCTH: OPraHU3ALMOHHO-YIPABJIeHYeCKH




TIKC- 3.1- Bpras-
IIIeT  IOoKa3aTreld
KadecTBa, U3MeEps-
€T U OICHHBACT
KayeCcTBO COILH-
QIILHOTO O0CITYXU-
BaHHS U MEP COIIH-
QIbHOW MOJJICPHK-
KHU.

KonTposb kauecTBa
u 3¢ exTuBHOCTH
COLIMAJIBHOTO 00-

CITy>KHBaHUS TPaX-
JIaH ¥ TIPEIOCTaB-
JICHWE Mep COIH-

AITBHOU MOJJEPKKH

- TIPUHIIMAIIBI TIPO-
BEJICHUSI OIPOCOB
HACCIICHUS U DKC-
[EPTHBIX OIIPOCOB,
HaIpaBJICHHBIX Ha
BbIsIBIICHHUE YD (DeK-
TUBHOCTH TIPEJI0-
CTaBJISIEMBIX COIIH-
QIBHBIX YCIIYT;

- KOHIIENITyaJIbHbIC
OCHOBBI COITHAJIb-
HOW KBaJUTOJIOTUU
W CTaHJIapTH3aIUN
COIIMAJIBHBIX YCIYT;

- AaHAJIM3UPOBATH pe-
3YJIbTaThl OKa3aHUS
COLIMAIBbHBIX YCIYT
Ha PErMOHAILHOM U
MYHULUIIAJIbHOM
YPOBHE, a TaKXk€e Ha
YPOBHE COLMATIbHBIX
TPYILL;

- AaHAJIM3UPOBATH pe-
3yJbTaThl peaau3a-
LN COLIUAIBHBIX
YCIYT U COUHAIBHOMN
MOAICPKKH HA UH-
ITMBHUTyaIbHOM
YPOBHE;

- UCIIOJIb30BaTh 3HA-
HUS U HABBIKU B 00-
ITACTH COLMAIIBHON
KBAJIMTOJIOTUHU, CBSI-
3aHHOM ¢ IpoOJIe-
MaMU U3MEPEHUS U
OLICHKH KauyecTBa
COITMATBHBIX YCIYT

- MeToJIaMu 00padoT-
KU JaHHBIX CTATHCTHU-
KU1 SMIIUPUYECKHUX HC-
CJICIOBaHUIA;

- METOJIaMU OTIpeJie-
IIEHMS IIOKa3aTelei
KadecTBa, U3MEPEHUS
1 OLICHMBAHMS Kaue-
CTBa COLIMAJILHOTO
00CITy>KUBAHHS U MEP
COLIMAJILHOM MO~
NCPKKU;

- CITOCOOHOCTBLIO ca-
MOCTOSITEJIBHO (WJIH B
rpyIIe crenyaiu-
CTOB) U3MEPSTH U
OLIEHHUBATh KAaUECTBO
COLMATILHBIX YCIIYT U
YUPEKICHUN COLIU-
QJIILHOTO O0CITYKHBa-
HUS HACEJICHUS

4. COJEPXXAHUE U CTPYKTVYPA IUCLHUITIJIMHBI

4.1. Conepxxanue pa3jieioB

Tabmuna 1
Conep:xanue pa3aena dopma Te-
Ne HaumenoBanmue pa3aena KYLero
KOHTPOJIA
TeopeTuko- Merononornueckue OCHOBBI M3ydyeHus kBaiu- | K, I3, P,
METOJIOJIOTHYECKHE  OCHOBBI | TOJIOTHH PK, T
u3ydyeHuss KkBaiurtonoruun B | Teopus kayecTBa. KauecTBo Kak MOHATUIHAA
COIMAILHOM padoTe. cucTema.
2 NunoBanust kak cocraBHasa | KBanmumerpus kak yacte kBanmuronoruu. Mero- | K, /13, P,
YacTh OLICHKM KaueCTBA YCIYT | JIbl OLIEHKH KaYeCTBA U €0 MOKa3aTeNH PK, T
3 Onenka ympaBiaeHus kaue- | OlleHKa Kak MHCTpyYMEHT ympasieHus kade- | K, 3, P,
CTBOM B COIIMAJIbHON paboTe CTBOM B COIIMAJILHOM paboTe PK, T
Onenka 3(pPeKTUBHOCTH AEATEIBLHOCTH Y4dpe-
XKICHUM COLIMAIBHON MOAJIEPKKU HACEICHUs
VYrpaBneHue mepcoHaIoM B COIMAIBHBIX Opra-
HU3AIUAX




Ha u3yuenue xypca orBogutcst 144 vaca (4 3.e.), U3 HUX: KOHTaKTHas pabora 6 4., B TOM YUCIE
JIEKIIMOHHBIX — 3 4acoB; MPaKTHYECKUX (CEMUHAPCKHX ) — 3 yaca; caMOCTOsITelIbHas padoTa cryaeHTa 134

4JacCoOB; 3aBCPIIACTCA 3a4CTOM.

4.2. CTpyKTYypa QM CHUIINHBI.

Pacnpeneﬂelme BHUI0B y'leﬁHOﬁ pQGOTLI U UX TPYAOEMKOCTH B JYacax

Tabnuna 2
TpymoemMKkocTh, 4acoB
Bua pabotsl
1 cemectp Bcero
O01mast Tpy10eMKOCTH (B 3a4€THBIX eIHHHUIIAX) 144 144
Konrakthas pa6ora (B yacax): 54 54
Jexyuu (J1) 18 18
36 36

Cemunapckue 3ansamus (C3)

Jlabopamopmuwie pabomut (JIP)

He npedycmompenvl

He npedycmompenwi

CamocrosiTesibHas padora (B 4acax):

81

81

Kypcosoii mpoekt (KII), kypcoBas pabdora (KP)

He npedycmompena

He npedycmompena

Pacuerno-rpaduueckoe 3aganue (PI'3)

He npedycmompeno

He npeoycmompeno

Pedepar (P) He npedycmompen He npeoycmompen
Deee (D) He npedycmompeno | He npedycmompeno
KourponsHas padota (K) He npeoycmompena | He npedycmompena
CamocTosTenbHOE U3Y4YEeHUE Pa3/ieioB 31 31
Camornoaroroska (IpopaboTKa ¥ MOBTOPEHUE JICKI[MOH-
HOT0 MaTepHalia ¥ Marepuana yueOHHUKOB U y4eOHBIX I10- 50 50
coOMif, MOArOTOBKA K J1a0OPaTOPHBIM M MPAKTUYECKUM
3aHITUSIM, KOJUJIOKBUYMaM, pyO€KHOMY KOHTPOJIIO U T.11.)
ITonroroBka u ciava 3aueTa 9 9
Bua npomeKyTo4HO# aTTecCTAlMH 3a4er
4.3 JleKIMOHHBIE 3aAHATHS

Tabmauma 3.

Ne
Tema
n/m
1. | MeTtononoruyeckie OCHOBbI U3yUEHHsI KBAJTUTOJIOTUU
2. | Teopus xauectBa. KauecTBO Kak MOHATHIHAS CHCTEMa
4.4 IlpakTuyecKkue 3aHATHS (CEMUHAPBI)

Tabnuna 4.
No Tema
n/n
1. | Meronosorndyeckue OCHOBBI U3Y4EHUS] KBAIUTOJIOTUU
2. | Teopus xadectBa. KauecTBo Kak NOHATHIHAs CUCTEMA

7




4.5 JIaGopaTtopHble padoThI

Tabmuna 5.
Ne HanmenoBanue 1a00paTOpHBIX paboOT
n/n
HE MPETyCMOTPEHBI
4.6. CamocTosiTeJIbHOE H3yYeHHe Pa3/1esIOB U CHUIITHHbBI
Tab6muna 6.
Ne
H/H BOHpOCLI, BBIHOCHUMBIC HA CaMOCTOATCIIBHOC 1/13yquI/Ie

I/IHHOBaI_[I/IOHHHﬁ IMOTCHIMAJI TPETHETO CCKTOPA B PCHICHUH COIMAJIbHBIX HpO6H€M

Orenka 2 (HEeKTUBHOCTH IEATEIHHOCTH YIPEKJACHHUIA COIMATLHOTO O0CITY>)KUBAHUS HACCTICHUS

KpeaTtuBHOCTb TMYHOCTH KaK (akTop oOecrevyeHrs KauecTBa yCIyr

YIpaBieHue KaueCTBOM yCIIYTI' B COIMAIBHBIX OPTaHU3aLUAX

1
2
3
4. | TeopeTnyecKkrie OCHOBBI YITPABIICHHsI KAYECTBO B COITMAILHON paboTe
5
6
7

5. OHEHOYHBIE MATEPHAJIBI JJIA TEKYIHIEI'O U PYBEKHOI'O KOHTPOJISAA YCIIE-
BAEMOCTH U IPOMEXKXYTOYHOM ATTECTALIUA

KoneuHbIMUu pe3ynpTaTaMi OCBOEHUS MPOTPaMMBbl TUCIHUIUIMHBI SBISIOTCS CPOPMUPOBAHHBIE KO-
THUTHUBHBIE JECKPUIITOPBI «3HATH», «KYMEThY, «BJIAJECThY», PACIIUCAHHBIE MO OTACIbHBIM KOMIIETCHIUSIM.
@opMHUpOBAHUE TUX JECKPUIITOPOB MPOUCXOIUT B TEUEHHE BCErO CEMECTpa IO 3TalaM B paMKax pas-
JUYHOTO BUJA 3aHATHIA U CAMOCTOSTEIILHON paOOTHI.

B xoae u3yuyeHus AMCHUIUIMHBI MPEIyCMAaTPUBAIOTCA MEKYyusuil, pyoexscHvlilt. KOHmpoJib u npo-
MedHCymounaa ammecmayus.

5.1. OueHoYHbIe MATEPUAJBI A5 TeKYIIero KOHTPOJIA

Lenv mexyweco konmpons — OLIEHKA Pe3yJIbTaTOB pabOThl B cEMECTpe M oOecreueHre CBOEBpe-
MEHHOM 00paTHOM CBS3H, JUIsI KOPPEKLUUU OOYy4EHHUs, aKTUBU3ALUN CaMOCTOSITENIbHON paboThl 00ydaro-
merocsi. OOBEKTOM TEKYIIETOo KOHTPOJIS SBISIOTCS KOHKPETU3UPOBAHHBIE Pe3ysbTaThl 00ydeHus (yueo-
HBIC )IOCTI/I)KGHI/IX) 110 JUCIIUIIIINHE

Texkywuit Konmpoap yCUEBaeMOCTH OOECIEeYMBAET OLIEHMBAaHME XOJla OCBOEHUS JUCIMILIMHbI
«KBajauTos0rus B cCONMaJIbHOI padoTe» U BKIIOYACT: OTBETH Ha TEOPETUYECKUE BOIIPOCHI HA MPaKTH-
YECKOM 3aHATHH, BBIIIOJHEHUE 3aJaHUN HA IMPAKTUYECKOM 3aHATUHU, CAMOCTOSATEIBHOE BBIIIOJIHEHUE WH-
JTUBUAYAIbHBIX JOMAIIHUX 33JJaHUI ¢ OTYETOM (3aIUTON) B YCTAaHOBJIEHHBIN CPOK, HAIMCAHHUE JTOKJIAJI0B,
pedeparoB, TUCKYCCHH.

OHGHK& KadyeCTBa IIOJATI'OTOBKM HAa OCHOBAHHHN BBIITOJIHCHHBIX SaI[aHI/Iﬁ BCACTCA IMPEIoaaBaTciicM
(c oOcyxeHueM pe3yabTaToB), 6Bl HAUUCISIFOTCS B 3aBUCUMOCTH OT CJIOKHOCTH 3aJaHUS

5.1.1. Bonpocwt no pazoenam oucuyuniaunst «Keanumonozusn é couuanvnoit pabome»

1. Merononornyeckre OCHOBBI M3y4EHUS! KBATUTOJIOTUU
1.1. - KBanuronorusi — Hayka 00 ynpaBJI€HUU Kaue€CTBOM
1.2. KBanmrtosnorus u KBATUMETPHUS: 00IIee 1 0COOCHHOE
1.3, Dramnbl CTaHOBJIEHUS U COCTABHBIE YACTH KBAJIUTOJIOIHH



2. Teopus kauectBa. KauecTBO Kak MOHATHITHAS cUCTEMa
2.1. MHOroarncekTHOCTh KaTeropuu KauecTBa
2.2. B3auMoCBs3b KauecTBa, MOTPEOHOCTEH U YOBICTBOPEHHOCTH MOTPEOUTENEH
3. MHHOBalMs KaK KpUTEPHU U KaTErOpUsl KauecTBa yCIIyr
3.1. OcHOBHBIE OHATHS TEOPUU UHHOBAILIUU
3.2. Tunosorust ”HHOBAIMH B COIIMAIBHON cepe
4. Ouenka kauectBa ycuyr. [lokazaTenu kauecTBa yciyr
4.1. OcHOBHBIE MTOAXO/BI K OLIEHKE KaueCTBa COLMATBHOIO 00CTYKUBAHUS
4.2. Merononorus OLEHKU KayecTBa COLUANIbHBIX yCIyT
4.3. Ouenka kavyecTBa ¥ 3 (HEKTUBHOCTH COIMAIBHBIX YCIYT
5. KpeaTHBHOCTBH TUYHOCTH KaK (akTop 0OecreueHus KauecTBa yCciayr
5.1. IloHaTHEe KpeaTUBHOCTH JTUYHOCTH
5.2.Mopenu 1 KOHLENIUU KPEaTUBHOCTU B OPTaHU3alMU COLIMATIbHON paboThI
6. Teoperuueckue OCHOBHI YIpaBJIeHUS Ka4eCTBOM B COLIMAIBbHOI padoTte
6.1. ConnanpHoe yrpaBjeHUE, €ro TPUHIUIIBI
6.2. IlpakTuka peryaupoBanus 3h(HEKTUBHOCTH COMMAIBHONU PaOOTHI
6.3. ConmanbHbIe HOPMBI U TIOTPEOHOCTH, HHIUKATOPHI X 3(pPekTuBHOCTH
7. VYmupapieHue KaueCTBOM YCIYT B COLIMAIIbHBIX OpraHU3aLMIX
7.1. Kputepuu OLIeHKH ACATEIBHOCTH YIPEXKICHHH COLUATBHOTO 00CTYKHUBAHUS
7.2 IHHOBalIMOHHBIN OTEHIUAI YIIPABJICHHS COLMANBHON OpraHM3aluy Kak pakTop KayecTBa

yemyr

Kpumepuu popmuposanus oyenok (oyenusanus) ycmnozo onpoca

YCTHBINA ONPOC SBISETCS OJJHUM M3 OCHOBHBIX CIIOCOOOB y4€Ta 3HAHWUU OOYYAOIIErocs IO JIHC-
numinHe «KBajmTosorusi B conuanbHoil padore». Pa3BEpHYTHII OTBET CTyAECHTA AOJKEH IpPEACTaB-
JSTh cO0O0M CBSA3HOE, JIOTHUECKH ITOCIIEAOBATENIbHOE COOOIICHNE Ha 3aJaHHYIO0 TeMy, ITOKa3bIBaTh €ro
YMEHHUE NIPUMEHATH OIpeICIICHUS.

B pesynomame ycmnozo onpoca 3nanus, 00y4aruie2oca OUeHueaomcs no cieoyiouiell wKane:

3 6anna BHICTAaBUTCS, €CIM 00yYaIOIIMHCS:

1) mnonHO M3NMaraeT U3y4yeHHbIH MaTepual;

2) oOHapyXHBaeT MOHMMaHUE MaTepuana, MOXXeT 000CHOBATh CBOU CYXJIEHUS, IPUMEHUTH 3Ha-

HUS Ha IPAKTUKE;
3) wu3naraer mMaTepuall MOCJIEAOBAaTENbHO W MPABWIBHO C TOYKHM 3pEHHS HOPM JHMTEPATypHOIO
SI3bIKA.

2 fanna BbICTaBUTCS, €ClIM 00yJaroImuiics JaéT OTBET, YA0BIETBOPSIOLINMA TEM ke TpeOOBaHUsM,
4yTO U JyIs O6anna «1», Ho momyckaer 1-2 omuOKu, KOTOPBIE caM K€ UCTIPaBIIsieT, U 1-2 HepouETa B mociie-
JIOBaTEJIbHOCTHU U SA3bIKOBOM O()OPMIIEHUHN U3J1araeMoro.

1 6ann BricTaBUTCS, €ciii O0ydaroUuiicss OOHapyKUBaeT 3HAHWE U IOHUMaHUE OCHOBHBIX 110JI0-
JKEHUM JJaHHOM TEeMBI, HO:

1) wu3naraet Marepuai HEMOJIHO U AOIMYCKAeT HETOYHOCTH B ONPEEIIEHUN OHATHUI;

2) He yMeeT AOCTaTOYHO IIIyOOKO M JI0Ka3aTeIbHO OOOCHOBaTb CBOU CYXACHHUS U IMPUBECTH

CBOY TIPUMEDHI;
3) wu3naraetr MaTepuall HEMOCIeA0BaTEIbHO U JIOMYCKAaeT OIIHMOKH B S36IKOBOM O(hOPMIIEHUH HU3-
J1araeMoro.

0 6annoe, craButcs, ecnu o0yyaromuiicss OOHapyXUBaeT He3HaHHUE OOJIbIIEH YaCTH COOTBETCTBY-

IOLLET0 pa3jiesa U3yyaeMoro Marepuana, 10myckaeT omuoku B popMynupoBKe.

5.2. OneHo4HbIe MaTepHAJIbI JJIs1 Py0e;KHOI0 KOHTPOJIA.



Pyb6eoicnuiii konmpons 0CyleCTBISETCS 110 00Jiee WM MEHEEe CaMOCTOATENbHBIM pa3jienaM — yueo-
HBIM MOJYJISIM Kypca U IPOBOAMTCS M0 OKOHYAHUU U3YYEHHUS] MaTepuasia MOAYJIsl B 3apaHee YCTAHOBJICH-
Hoe BpeMms. PyOexHbIi KOHTPOJIb MPOBOIUTCA C LIEIbIO ONpPEJENIeHUs] KauecTBa YCBOEHHs Marepuana
y4eOHOro MOJTyJIsl B 1I€JIOM. B TeueHne cemecTpa npoBOAUTCS MPU mMaKUX KOHMPOAbHbIX MEPORPUAMUS
no cpaguxy.

B kauectBe (hopM pyOeKHOTr0 KOHTPOJISI MOXKHO HCIOJIB30BaTh TECTHPOBAHUE (MMCHMEHHOE HIIU
KOMIIBIOTEPHOE), NMPOBEJCHNE KOJJIOKBUYMAa MM KOHTPOJIbHBIX paboT. BelmonHseMble paOOThl 1OJKHBI
XpaHUTBCS Ha Kadenpe TeYeHHH yueOHOro rojia U Mo TpeOOBAaHHUIO MPEIOCTABIATHCS B YIIPaBICHUE KOH-
TpoJis KauecTBa. Ha pyOeskHble KOHTPOJIbHBIE MEPOIIPUATUS PEKOMEHAYETCS BBIHOCUTh BECHh IIPOTPaMM-
HBIM MaTepuai (Bce pas/ienbl) [0 JUCHUILIMHE.

5.3. OueHoYHbIe MaTEePHAJIBI IJIsI TPOMEKYTOYHOM aTTeCTAIMH.

Lenvio npomesicymounvix ammecmayuii MO0 TUCHUIUIMHE SBJISETCS OLEHKA KayecTBA OCBOCHHS
JUCHUTITUHBI 00y4YarOIIUMHKCS.

[IpoMexxyTouHast aTTecTalysl MpeaHa3HauYeHa sl OObEeKTHBHOTO TIOATBEPKICHHUS M OLICHHUBAHUS
AOCTUTHYTBIX PE3YyJIbTAaTOB O6y‘-IeHI/I$[ IMMOCJIC 3aBCPUICHHA HM3YUCHUA AWCHHUILIMHBL. OCYIIIGCTBJI?[CTCH B
KOHIIE CeMecTpa M IMPEeJCTaBIsIeT COOOH MTOTOBYIO OLIEHKY 3HaHMHU 1o nucuuiuinae «KBaauroJorus B
COLMA/IBLHON padoTe» B BUJE IPOBEICHUS 3a4eTa.

[IpoMexyTouHast aTTecTalls MOKET IIPOBOJIUTHCS B YCTHOM, MUCbMEHHOHU (hopme, U B popme Te-
cTupoBaHusi. Ha mpoMexyTounyro aTrecranuto oTBoauTcs 10 30 0amios.

BOIIPOCHI, BBIHOCUMBIE HA 3A9ET

OTtanbl CTAaHOBJICHUS HAYKHU O KayeCTBE.

[Ipennochlikyu BO3HUKHOBEHUS! KBAJIUTOJIOTUU.

OOBEKT U MpeaIMeT KBAJIMTOJIOTHH.

MeToa0510rnyecKuil IPUHLIUI TPUEAUHCTBA HAYKU O KauecTBeE.

CrpykTypa Teopuu kauecta. KaTeropus kauectBa Kak MOHATHHHAs CUCTEMA.

Cucrema 3aKOHOB U IIPUHIIUIIOB TEOPUHU KaYeCTBA.

CucremMa connanbHO-I)KOHOMUYECKUX 3aKOHOB KBAJIMTOJIOTUU.

Crpykrypa kBasiumerpu. [Ipenmer u cogepxxaHue KBaIuMETPUU.

KoHuenTyanbHble IOJ0KEHUS U 331a4i COBPEMEHHON KBAJIMMETPHUH. TeopHs U METO/IbI KBaJIu-

METpPHUH.

10. MeToab! OLIEHKH YPOBHS KaueCTBa COLMANIbHBIX YCIIYT.

11. IlonsaTusa kauecTBa, pe3yJIbTaTUBHOCTH U AP(HEKTUBHOCTH.

12. Ycnyra: noHsATHE, XapaKTepUCTHUKa, KiIaccu(UKaIUs, OTINYUTENIbHbIe 4epThl. JKU3HEHHBIN UK
YCIIyTH.

13. KagecTBo connanbHbIx yciyr. [loka3arenu kauecTsa yciyru.

14. Ouenka notpedbHocTel. O1eHKa ypOBHS JOXOJOB IMOJIydaTessl COIMAIbHON MOMOIIM: MPOBEPKa
HYXJaEMOCTH.

15. TlonsaTus KauecTBa, pe3yJIbTaTUBHOCTU U 3P(HEKTUBHOCTH.

16. Kputepun 3¢(hekTHBHOCTH COLMATIBHON pabOTHI.

17. MeHeKMEHT COMAIBHOTO 0OCITY)KMBAaHUS U COITMATTBHOTO 00eCIIeUeHUSI.

18. TeopeTHKO-MeTO010JI0OTHIECKHE OCHOBBI YIIPABJICHUS COLUATIBHBIM O0CITYKHUBAaHHEM.

19. Onenka xayecTBa U 3 (HEKTUBHOCTH COMMUATBHOTO OOCITYKUBAHUS.

20. ITpuHLIMIIBI yIpaBIEHUS YUPEKIACHUEM.

21. CoBpemeHHas cuctema rnpoQeccuoHaIbHON MOTHUBAIMU PaOOTHUKOB COILMATIBHBIX CITYKO.

22. AtTecTtanus CrenUalIuCcTOB U PYKOBOIAIINX KaJPOB COLUAIBHOM cepsbl.

VXN R WD~

Kpumepuu ghopmuposanusn ouenok no npomexcymounoi ammecmayuu:
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«omauunoy (30 6annoe) — nomy4yaroT 00ydJarourecs, KOTopble CBOOOIHO OPUEHTUPYIOTCSA B MaTe-
puaie u oTBevaroT 0e3 3arpynHeHnit. OOydaronuiics cnocoOeH K BBIMOTHEHUIO CIIOXKHBIX 3aJJaHuH, 1MO-
CTaHOBKE LieJiel U BBIOOpE MyTel ux peannzanuu. PaboTa BeIONHEHA TOTHOCTHIO O€3 OMMOOK, pemeHo
100% 3anau;

«xopowoy (25 6annoe) — nomy4yaroT oOydJarouecs, KOTOPble OTHOCUTEIHHO MOJTHO OPHEHTUPY-
I0TCA B MaTepuaje, OTBEYalOT 0e3 3aTpyJHEHUH, NOMYCKAalOT HE3HAYUTEIbHOE KOJIWYECTBO OILIMOOK.
OOyuaronuiicss ciocoOeH K BBIOJHEHHUIO CIOXKHBIX 3a1aHuid. PaboTa BBINIOJHEHA MOJHOCTHIO, HO MMeE-
10TCA He OoJiee OAHON HEerpyOol OMIMOKU U OJTHOTO HeJoyeTa, He Ooyiee Tpex HemoueToB. [Jomyckatores
HE3HAYMUTEJIbHbIE HETOUHOCTH MPU pelIeHUH 3a1a4, pemeHo 70% 3anay;

«yoosremsopumenvroy (20 6annee) — MonydaroT 00ydaromuecs, y KOTOPhIX HEJIOCTATOYHO BbI-
COK YpOBEHb BJIaJCHHsS MaTepuasioM. B mporecce oTBeTa Ha 3aueTe JOIMyCKAIOTCA OMIMOKH U 3aTpyiHe-
HUS TpU U3JI0XKeHUH Matepuana. O0yyaronuiics: mpaBUIbHO BBINOJHUI HEe MeHee 2/3 Bcell paboThl WK
JOMyCTHII HE OoJiee OHOM Tpy0oii OIMOKHY U ABYX HEJOUYETOB, HE Oosiee 0HOM rpy0oil M OHOM HErpy-
0oii ommOKku, HEe Oosee TpeX HErpyoObIX OMMOOK, OHON HerpyOoi. OOydaronuiics 3aTpyIHIeTCs ¢ mpa-
BWJIBHOM OIICHKOM IPEIJIOKEHHOU 3a/1auu, JaeT HETOJIHBIN OTBET, pemieHo 55% 3aay;

«HeyoosnemeopumenvHoy (15 6annoe) — nonydyaror oOyyarouiecs, KOTOpble JAOMYCKAlOT 3HAYH-
TeabHBIC OMMOKK. OOyJaroIuiicss IMEeT JIUIIb HAaYalIbHYI0 CTCIICHh OPHECHTAMK B MaTepuaie. B pabore
YHCIIO OMIMOOK M HEJOYETOB MPEBBICHIIO HOPMY JUIS OLIEHKH 3 WM MPaBUIBHO BBIIOJHEHO MeHee 2/3
Bcell paboTel. OOyUaroNmUiics JaeT HEBEPHYIO OIICHKY CUTYaIluu, penieHo MmeHee 50% 3amad.

6. METOIUYECKHUE MATEPUAJIbI, OIPEJAE/ISAIOIIUE IMPOLEAYPbI OLHEHUBAHUS
3HAHWI, YMEHUI, HABBIKOB ¥ (MJIN) ONIBITA JEATEJbHOCTH

Makcumanbhas cymma (100 6anoB), Habupaemasi CTYIEHTOM I10 AUCIUIUIMHE BKJIIOYAET JIBE CO-
CTaBIISIOIINE:

— nepeas cocmasnAlowds — OLUEHKa PEeryISIPHOCTH, CBOEBPEMEHHOCTH M Ka4eCTBa BBIIOJIHEHHUS
CTyIEHTOM y4eOHOH pa®oThl MO W3Y4YEHUIO TUCHUIUIMHBI B TCUCHHE MEPHOJA M3YYEHHS AMCIUILIHHBI
(cemecTpa, MM HECKOJNBKHX ceMecTpoB) (cymma — He Oosiee 70 OamnoB). bammel, xapakTepusyromue
yCIEBaeMOCTh CTYJCHTA 0 AUCIMIUIMHE, HAOUPAIOTCSI UM B TEUCHHE BCETO NMeproaa o0ydeHus 3a u3y4de-
HHE OTACIIBHBIX TEM U BBIITOJHCHUEC OTACIBbHBIX BU10B pa60T.

— emopasa cocmasnAlowas — OlLIEHKa 3HaAaHUW CTyJEHTa MO pe3yibTaTaM MPOMEXYTOUHOM aTTe-
craruu (e 6omnee 30 — 6awioB).

Kpurepruem onieHKH ypOBHSI CPOPMHUPOBAHHOCTH KOMIIETEHIIMH B paMKaxX y4eOHOM JUCLUILTHMHBI
«KBanuTonorus B connajbHoii padore» B IEPBOM CEMECTPE SBIISIETCS 3a4eT.

Heﬂblo RPOMENHCYMOUHBIX ammecmauuﬂ IO JUCHHUIIIIMHE ABJIACTCA OLICHKA Ka4y€CTBa OCBOCHHUA
JAUCIUITIINHBI 06y‘IaIOH_II/IMI/ICH.

Kpumepuu oyenku kauecmea 0c60eHus OUCUUNIUHDL

«3aumenoy - om 61 0o 70 6annoe - TeopeTHUECKOE COAEPKAHUE Kypca OCBOCHO, HEOOXOAUMbIE
HaBbIKU paboThl copmupoBansbl. [IpenycmMoTpeHHble IporpaMMoil 00ydeHusl yueOHbIe 3aJJlaHusl BbINOJI-
HEHbI, KaYeCTBO UX BBIIOJHEHMS OLIEHEHO YHCIOM OaoB, OJM3KUM K MakcuMmaibHOMy. Ha 3auere cry-
JICHT JIEMOHCTPUPYET IIyOOKHe 3HAHUS NMPEAYCMOTPEHHOr0 MpOrpaMMol Marepuaia, yMeeT 4YeTKo, Jia-
KOHUYHO U JIOTHYECKH MOCIIEI0BATENBHO OTBEYAaTh HAa IOCTABJIEHHBIE BOIIPOCHI.

«He 3aumeno»- om 36 0o 60 6annoe - conepxanue Kypca He OCBOEHO, HEOOXOIUMbIE HAaBBIKU
paboThl HE CHOPMHUPOBAHBI, BHITOJHEHHbIE YUeOHBIE 3aJaHUs COAEP)KaT rpyOble OIIMOKHU, JOMOTHUTEb-
Hasi caMOCTOsITeNIbHAsl paboTa HaJ MaTepHalioM Kypca He IpPUBENET K CYHIECTBEHHOMY MOBBIIICHUIO Ka-
YecTBa BBINMOJHEHHs YUeOHBIX 3a1aHuil. Ha 3auere CTyJeHT JeMOHCTpHpYET He3HaHUe 3HAYUTEIbHON Ya-
CTH MPOTPaMMHOI0 MaTepuaja, CyllleCTBEHHbIE OIMOKHM B OTBETaX Ha BOMPOCH], HEYMEHHE OPHUEHTHUPO-
BaTbCsl B MaTepuase, HE3HAHUE OCHOBHBIX MOHATHH JUCIIUIUINHEI.
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Pe3y.z1bmambl 0ce0eHUA yueﬁuoﬁ 0ucuunﬂumﬂ, nodﬂeofcamue npoeepke

Tabmauma 7.

Pezynomamut 00yuenusn
(komnemenuyuu)

Ocnognbvie nokasamenu oyeHKu
Ppe3yiomamos ooyuenus

Buo ouyenounozo mamepuana, obec-
neuusaroujue opmuposanue Komne-
meHyuil

YK-2 Crioco6eH yrpaBisTh
MIPOEKTOM Ha BCEX 3TAIax ero
U3HEHHOTO 1IMKJIa

VYK-2.4 OcyuiecTBisieT MOHUTO-
PHUHT XOJla peaju3aluy MpoeKTa,
KOPPEKTUPYET OTKJIOHEHUS,
BHOCHUT JIOTIOJTHUTEJIbHBIC U3Me-
HEHUs B IUIaH peau3aluu Ipo-
€KTa, YTOYHSET 30HbI OTBET-
CTBEHHOCTH YYaCTHHKOB IPOECK-
Ta.

- 3HaTh NPOOIEMBI TPOSKTHOU
3a71a4M 110 OKA3aHUIO YCIYT U
CIOCOOBI UX PELICHUS B PaMKax
YIIPaBJICHUS Ka4eCTBOM;

- YMeTh pa3pabaThIBaTh IIAH
peanu3anuy MpoeKTa 1o yrpas-
JICHUIO Ka4eCTBOM, TUIAHUPOBATh
HEOOXOJMMBIE PECYPCHI;

- BIIQJIETh METOJAaMU MOHHUTO-
PHHTa X0/1a PeasIn3aliy POeKTa
[0 OKa3aHHIO YCIIYT, BHECECHUE
U3MECHEHUH B IUIAH pealn3aluu
MPOEKTa, a TAK)KE 30HBI OTBET-
CTBEHHOCTH MX YYaCTHHUKOB

TUTIOBEIC  OIICHOYHBIE MAaTepHalIbl
JUJIsl YCTHOTO OTpoca,

TUTIOBBIE OLIEHOYHBIE MaTepHallbl K
3aueTy

IIKC- 3.1- BrigBiasger nmokasare-
JIX Ka4ecTBa, U3MEPSIET U OLICHU-
BaeT Ka4eCcTBO COLMAILHOrO 00-
CIIY’)KUBAaHHS U MEpP COLMAIbHON
MTOAJICPHKKH.

3HaTh:

- IPUHLIMIIBI IPOBEACHUS OIIPO-
COB HACEJEHMsI U IKCIIEPTHBIX
OIIPOCOB, HAIPaBJIECHHBIX HA BbI-
sBIeHHE YPPEKTUBHOCTH MPEJIO-
CTaBJIIEMbIX COLIMAJIBHBIX YCIIYT;
- 3HaTh KOHLIENTyaJbHbIE OCHO-
BBl COLIMAJIbHON KBAJIUTOJIOTUH U
CTaHIapTU3aLUU COLUAIBHBIX
yCIyr,

YMers:

- aHAJIM3UPOBAThH PE3YJIbTATHI
OKa3aHUs COLIMATIBHBIX YCIYT Ha
PETHOHAIIBHOM M MYHHUIIUIIAIb-
HOM YPOBHE, a TaK’K€ Ha YPOBHE
COLIMAJIBHBIX TPYIIIL;

- aHaJM3UPOBAThH PE3YJIbTATHI
peain3alyy COLUAIBHBIX YCIyT
U COLIMAIbHOM MOJAECPKKH HA
WHIUBUAYaJIBHOM YPOBHE;

- HCII0JIb30BaTh 3HAHUSI U HaBbI-
KU B 00JIaCTH COLIMAIbHOM KBa-
JINTOJIOTHH, CBSI3AHHOM C IIPO-
OemMaMu U3MEpPEHUs U OLIEHKU
KauecTBa COLUAIbHBIX YCIIYT;
Biagers:

- MeToJaMu 00paOOTKHU JaHHBIX
CTaTHUCTUKH SMIIUPUUYECKUX HC-
CJIETOBAHMIA;

- METO/IaMU OIIpEEIIEHUS TIOKa-
3aTeliel KauecTBa, U3MEPEHUs U
OLICHMBAHMSI KAUECTBA COLIAIIb-

TUTIOBBIE OIICHOYHBIE MAaTepPHAaJIbI
JUIsl YCTHOTO OTpoca,

TUIIOBBIE OLICHOYHBIE MaTepHalbl K
3a4eTy
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HOTO 00CITY>)KHBaHUS U MEpP CO-
LHAITBHON NOJJIEPIKKY;

- CHOCOOHOCTBIO CaMOCTOSITEIb-
HO (WIM B TIpynne coenuaiu-
CTOB) HU3MEpATh U OIICHUBATH
KAauecTBO COLMAJIbHBIX YCIYTI U
YUPEXKIECHUN COLMABHOTO 00-
CIIy’)KMBaHHS HACETICHUS

N —

7. YHEBHO-METOJUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

7.1 OcHoBHas1 JInTepaTypa
KymbikoB A.M., XybueB b.b., AtabueBa 3.A. Kpanutonorus B couuanbHoil pabore. — Yueo-
Hoe nmocobue. — Hampumk, Kab.-bank. yu-T, 2017

. YeuenoB A.M., Xybues b.b., lllorenos M.3. Teopust u npakTuka yrnpaBieHHs B COLIMAIbLHON

pabore. — YuebHoe ocobue. — Hanmpunk, Kab.-bank. yu-T, 2019

PomanbrueB 1.C., ConuanbHasi KBAIMMETPUS, OLEHKA KauecTBa M CTaHAApTH3alMs COLMAIb-
HbIX yciyr / PomanbrueB U.C. , CrpensaukoBa H.H., Tomuwuii JI.B. - M. : JlammkoB u K, 2016. -
184 c. - ISBN 978-5-394-02023-0 - Tekcr : anexkrponnslii / ObC "KoncynbTant cryaenra” :
[caiiT]. - URL : http://www.studentlibrary.ru/book/ISBN9785394020230.html

TexHonoruu conuanbHOM paboThl: yued. i cTya. By30B / mox pen. B. WM. XKykoBa; aBT. Ko
B. U. XKykos [u ap.]; peu. : A. B. Imutpues, }O. A. baunkos, JI. I'. Jlantes ; M-Bo o6pa3oBa-
Hud u Hayku PO, PT'CY. - M.: U3n-Bo PI'CY, 2014;

7.2 JlonoiHATE/IbHAS JIUTEPATYpPa

Tebexun A.B. Ynpasnenue kauecTBoM: yueOHHK 11 OakanaBpoB. — M.: IOpaiit, 2014.

Kymxoa A.®., XybueB b.b. Teopus coumanbHoil paboTsl. — Yue6HOe mocobOue. — Hanpuuk,
Kab.-bank. yn-t, 2019

®enepanbHblif 3akoH Poccuiickoit @enepanuu ot 02.08.14 «O6 ocHOBaX COIMAIBLHOIO 00CTYXH-
BAHMM HacelleHus: POy.

Hanmonaneneiii cranaapt Poccuiickoit ®enepanun. CouumanbHoe OOCITy)KMBaHHE HaCEJICHHUS.

«KoHTponp kauecTBa coluanbHbIX yciayr». OcHOBHBIE MosiokeHus. M3nanue opunmansaoe. M.,
2006.

7.3 llepuoanveckue U3IaHUA

A S

OTedecTBEHHBIN KypHaJ COIMAIbHON pabOThI
VYyensle 3anucku PI'CY

ConnanbHoe 00CTyKUBaHUE

CoumanbHas pabora

ConmanpHas 3aImTa

PaboTHHK colMambHOM CITyXKOBI

7.4. MeToanyecKue yKa3aHHs 10 NPOBeAEHUI0 Y4eOHbIX 3aHATHIA.
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(Ilpumeuanue: npu HATUYUU MEMOOUUECKUX MAMEPUATO8 NPEOCMABUMb UX 8 OAHHOM
pasoene m.e. ykazams 8blXOOHble OAHHblEe WU CCHLIKY HA IeKMPOHHbIU 8apUAHN)
VYyeOHas paborta no aucuumianHe «KBajauTo10rusi B CONMAJBbHOI padoTe» COCTOUT U3 KOH-
TaKTHOM pPa0OTHl (JIEKIMH, MPAKTUYECKHE 3aHATHS) M CAaMOCTOSITENbHOM paboThl. [[onii KOHTAaKTHOMN
y4eOHO# paboThl B 001IeM 00beMe BPEMEHHU, OTBEICHHOM IS M3YUeHHs! JUCLUUIUIMHBL, cOCTaBiseT 37,5
% (B TOM 4HMcIe JIGKIIMOHHBIX 3aHsITuil — 12,5%, npaktuueckux 3aHatui — 25%), 101151 caMOCTOSITENTLHOM
pabotsl — 56,25 %. CooTHOLIECHHE JIEKIMOHHBIX U MPAKTHYECKUX 3aHATUN K 00IIEeMy KOJIMYECTBY 4acOB
COOTBETCTBYET Y4eOHOMY IIaHy HampasieHus moarotoBku 39.04.02 — ConuanbHas paboTta, MarucTep-
cKkas mporpamMma «OpraHu3anus cOUMaabHONH PadoThl ¢ PA3HBIMHU I'PYNNAMM HACEJIEHUS W B pa3-
JIMYHBIX cdepax sKU3HeAeATeJbHOCTH)
Jlnist TIOATOTOBKU K MPAKTUYECKUM 3aHATHSAM HEOOXOAMMO PAaCCMOTPETh KOHTPOJIbHBIE BOIIPOCHI,
IIpH HEOOXOUMOCTH OOPaTUTHCS K PEKOMEHIYeMOM JINTepaType, 3anucarb HEMOHATHbIE MOMEHTHI B BO-
Ipocax JUIsl yICHEHUS UX Ha NPEACTOSLIEM 3aHATHH.

Memoouueckue pekomenoayuu no uzydenuio oucyuniunsl «Keanumonozun é coyuanvnou pabomey
0 MAZUCmMpanmos

[enb kypca «KBaJanTOJIOTHSI B CONMATBbHON padoTe» - PopMUpOBAHUE Y MAaTUCTPOB CUCTEMHO-
rO IEJIOCTHOTO TMPEACTABJICHUS O METO/JAaX HAYYHOr0 aHAIN3a KayeCTBa COIMAIBHOTO OOCTY>KUBaHUS U
YIOPABICHUS UMM B PaMKax CTAHAAPTOB COLMUAIBHBIX YCIYT, PErIAMEHTUPYIOIIUX JAESITEIbHOCTh COLIU-
QIBHBIX CITYXO0.

[Tpuctynas k U3y4eHUIO AUCHUIUIMHBI, 00y4arouieMycs HeoOX0IUMO 03HAKOMUTLCS C TeMaTH4e-
CKUM TUUTAHOM 3aHSATHH, CIIUCKOM PEKOMEHJIOBAHHOUN y4eOHOU muTeparypbl. Clieayer ysCHUTH MOCIEO0-
BaTEIbHOCTH BHITIOJHEHHS HHIMBUYyaJIbHBIX YUEOHBIX 33aHUI, 3aHECTH B CBOIO PaboUyIO TETPab TEMbI
Y CPOKH MPOBEJICHUS CEMHHAPOB, HAITMCAHUS YICOHBIX M TBOPUYECKUX padoT. [Ipu M3ydeHnn AUCUIUTLIN-
HbI 00YYaIOIUECs BBHIOIHAIOT CIEAYIONIUE 3aIaHUs: U3Yy4al0T PEKOMEHIOBAHHYIO YUeOHYIO U HAYYHYIO
JUTEPATypy; MHAITYT KOHTPOJIBHBIC PAOOTHI, TOTOBIT pedepaTsl U COOOMEHUS K MPAKTUICCKUM 3aHATHSIM;
BBITIOJHSIOT CAMOCTOATEIbHBIE TBOPUYECKHE PAOOTHI, YHaCTBYIOT B BBIIIOJIHEHUU MPAKTUYECKUX 3aaHHM.
YpoBeHb U TITyOMHA YCBOCHUS JUCIUIUTHHBI 3aBUCSAT OT aKTUBHOW M CUCTEMATUYECKOW pabOThI HA JICK-
LHUSX, U3YYCHUS] PEKOMEHA0BAaHHOM JIMTEPATYpPhl, BHITIOJTHEHUS KOHTPOJIbHBIX MIMCbMEHHBIX 3aJaHU.

Kypc n3ydaercs Ha neKuuax, NPaKTUYECKUX 3aHATHUSAX, TP CAMOCTOSATEIIBHON M MHAUBHUIYaJIbHOU
pabote obyuaromuxcs. O0yJaromuiics AJs MOJTHOTO OCBOSHHS MaTepuaia JOKEeH He MPOMyCKaTh 3aHsi-
THUSI ¥ aKTUBHO y4acTBOBaTh B yuyeOHOM mporiecce. JISKIUU BKITIOYAIOT BCE TEMbI U OCHOBHBIE BOTPOCHI
TEOpUU U TIPAKTUKH cTpaxoBaHus. s mMakcuMmanbHON 3¢ (EKTUBHOCTH U3YyUeHHUs HEOOXOAUMO MOCTO-
STHHO BECTH KOHCIEKT JIEKIIMH, 3HaTh PEKOMEHIYEMYIO IPENOAABATENIEM JIUTEPATYPY, MO3BOJISIONIYIO J10-
MOJIHUTH 3HAHUS U JIy4lle OATOTOBUTHCA K CEMUHAPCKUM 3aHITHSM.

B cooTBeTcTBUU ¢ y4eOHBIM TUTAHOM Ha KaXIYIO TEMY BBIJIETICHO HEOOXOIMMOE KOJTMYECTBO Ya-
COB IIPAaKTUYECKUX 3aHATUN, KOTOPBIE NPOBOJATCS B COOTBETCTBUU C BOIIPOCAMU, PEKOMEHI0BAaHHBIMH K
M3Y4YEHUIO TI0 OmpeaesieHHbIM TeMaMm. OOydJaroniuecs: TOKHBI PETYIIPHO TOTOBUTHCS K CEMUHAPCKUM
3aHSTHUSIM M y4aCTBOBaTh B 0OCYXJICHUU BOMPOCOB. [Ipy MOATOTOBKE K 3aHIATHUSIM CIETyeT PyKOBOJCTBO-
BaTbCAd KOHCHEKTOM JIEKIIMA M PEKOMEHJOBAaHHOW JIMTEPATypou. TemMaTHyecKud IUIaH JUCLMIUINHBI,
y4eOHO-METOUYEeCKIEe MaTepuabl, a TAKXKE CIUCOK PEKOMEHIOBAaHHOW JTUTEpaTyphl MPUBEICHBI B pado-
4yel mporpamme

B xone u3ydeHHs TUCIUIUIMHBI OOyYaroMIMiiCsl MMEEeT BO3MOXKHOCTh MOJATOTOBHUTH pedepar Imo
TeMme, peniaraemoro B Pabodeil mporpamMmmMe TMCHUIUIMHBI CIIMCKA. BBICTyIIIIEHNEe ¢ JOKIaa0M 1o pede-
paTy B TpyIIIe MPOBOAUTCS B (popMe MPE3eHTAIIUH C UCIIOJIb30BAHUEM MYIbTUMEAUMHON TEXHUKH.

Memoouueckue pekomenoayuu npu pabome Ha0 KOHCHEKMOM 60 8PEMA NPOBEOCHUA JIEKYUU
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B mporecce NEKIMOHHBIX 3aHATHH 11€1€c000pa3HO KOHCIEKTUPOBATh yueOHbIN Marepuan. s
3TOT0 UCIMOJIB3YIOTCS O0IIME U YTBEPAUBILNECS B IPAKTUKE IPAaBUIIA, U IPUEMBbl KOHCIIEKTUPOBAHUS JIEK-
LIHI:

KoHcnektupoBaHue JIEKIUH BENETCS B CHEUUAIBHO OTBEACHHOM Ul 3TOrO TETPaad, Ka)KIbld
JIUCT KOTOPOM JIOJKEH UMETH 110715, Ha KOTOPBIX ACJIAI0TCS IIOMETKU U3 PEKOMEHIOBAaHHOM JIMTEPaTyphI,
JOMOJIHSIOIINE MaTepua MPOCIYIIAaHHONW JEKIMH, a TakKe MOAYEPKHUBAIOIME O0COOYI0 BaXKHOCTh TEX
WJIY UHBIX TEOPETUYECKUX MTOJIOKEHUMN.

IlenecooOpa3Ho 3anMchIBaTh TEMY U IUIAH JIEKLUH, PEKOMEHIyEMYIO JIUTEPATypy K TeMe. 3arucu
pa3zenoB JEKUMH AOJDKHBI UMETh 3arOJIOBKH, IOA3aroJIOBKM, KpacHble CTPOKHU. [l BbIIEIeHUs pasje-
JIOB, BBIBOJIOB, ONPEAEICHUN, OCHOBHBIX MJI€ll MO’KHO HCIOJb30BATh IIBETHbIE KapaHJalu U (aomMacre-
pbl. BO3MOXHO MCIIO/IB30BaHNE MArUCTPAHTAMU COBPEMEHHBIX METOJ0OB KOHCIIEKTUPOBAHMS, K IIPUMEDY,
METOJl MEHTAJIbHBIX KapT.

Ha3BanHble B JIEKIIUM CCHUIKM HA MEPBOMCTOYHMKH HAJ0 IOMETUTH Ha MOJAX, YTOOBI IIPU CaMO-
CTOSITENIbHOW pa0oTe HaiiTW W BIUCAaTh UX. B KOHCIIEKTE AOCIOBHO 3alMCBIBAIOTCS OINpPEICIICHUS IOHS-
TH, KaTeropuii 1 3akoHOB. OCTaIbHOE TOHKHO OBITH 3aITUCAHO CBOMMH CIIOBAMH.

Kaxnomy cTyneHTy He00X0auMo BbIpabOTaTh U UCIOJIb30BATh JOIYCTUMBIE COKpAIEHUsT Haubo-
Jiee paclpOCTPAHEHHBIX TEPMUHOB U IIOHATHM.

Memoouueckue pekomenoayuu no nOO20MOEKe K NPAKMU4eCKUM 3aHAMUAM

[IpakTudeckue 3aHATHS — COCTaBHASA YacTh y4eOHOTO mpoliecca, TpynmnoBas ¢popma 3aHATHH TpU
aKTUBHOM y4YacTUU CTYACHTOB. [IpakTHuecKue 3aHsITHS CIIOCOOCTBYIOT YIIyOJIEeHHOMY U3y4eHHIO Han0o-
Jiee CIIOKHBIX MPO0JIeM HayKH U CITy)KaT OCHOBHOW (POPMOIi ITOBEICHHUS UTOTOB CAMOCTOSITENILHOM pabo-
Tl OOy4aronuxcs. Lenpro NpakTHYeCKuX 3aHSATHI SBISETCS YIIyOJIeHUE U 3aKpeTIeHHEe TeOPETHUECKIX
3HAHMH, TIOJIy4EHHBIX OOYYarOIIMMHUCS Ha JICKIHAX U B IPOLIECCE CAaMOCTOSITEIEHOTO U3y4eHUs Y4eOHOTO
MaTepuaia, a, ClieIoBaTeIbHO, (POPMHUPOBAHUE Y HUX ONPEICTICHHBIX YMEHUH 1 HABBIKOB.

B xone moAroToBKM K CEMUHAPCKOMY 3aHSATHIO HEOOXOIMMO MPOYUTATH KOHCIIEKT JICKIIUH, U3Y-
YUTh OCHOBHYIO JIUTEPATYpPy, O3HAKOMHTHCS C JIOIOJHUTEIBHOW JINTEPATypOH, BBHIIIOJHHUTH BBIJIaHHBIC
MperoiaBaTeNieM MpaKTHUecKue 3aianus. [Ipu 3ToM ydecTh peKOMEHIAIMK MPEeroaBaTes U TpeOoBa-
HUs iporpamMMel. JlopabaTeiBaTh CBOI KOHCIEKT JICKIIMH, JIejas B HEM COOTBETCTBYIOIIHME 3allUCH W3 JIH-
TepaTyphl.

XenatenpHO NMpH MOATOTOBKE K MPAKTUYECKUM 3aHATUSAM MO JAMCHUUIUIMHE OJHOBPEMEHHO HC-
MOJTb30BaTh HECKOJIBKO NCTOYHUKOB, PACKPHIBAIOIINX 3aIaHHBIE BOITPOCHI.

Ha npaktudeckux 3aHATHAX 0OyyaroIiuecs: yyaTcst TpaMOTHO U3JaraTh NpoOsieMbl, CBOOOIHO BBI-
CKa3bIBaTh CBOM MBICIH M CYXJCHUS, pACCMAaTPHUBAIOT CUTYAIMH, CIIOCOOCTBYIOIINE Pa3BUTHIO Mpodec-
CHOHAJIbHOW KoMIMeTeHTHOCTU. CiieyeT UMeTh B BUJy, UTO MOJrOTOBKA K MPAKTHUYECKOMY 3aHATHIO 3a-
BUCHUT OT ()OPMBI, MECTa TPOBEICHUS 3aHSATHs, KOHKPETHBIX 33/JIaHUil U MOPYyYCHHA. DTO MOXET OBITh
HanucaHue pedepata (C MOCIEAYIOMINUM UX 00CYXKIEHUEM), 3CCE, KOJIIOKBUYM.

Memoouueckue pemmendauuu no opcanuzayuu CaAMOCMOAMENbHOU p(160Mbl

CamocrosTenbHas paboTa 00ydarolIMXCs - CIOCO0 aKTMBHOTIO, II€JICHANPaBIEHHOIO mpruolpere-
HUS CTYJE€HTOM HOBBIX JUIS HErO 3HAHMW U yMEHMH 0€3 HEemOoCpeICTBEHHOTO Y4acThs B 3TOM Ipoliecca
npernojaBateneil. [loBplieHne poiau caMoCTOSTENbHON paboThl 00yUYaAIOIIUXCSI IPU TPOBEACHUH PA3IUy-
HBIX BUJIOB YU€OHBIX 3aHSATUH MpeAroaraer:

—  ONTHMM3ALMIO METOJI0B 00yUYeHHMsI, BHEJIpEHUE B YUeOHBIN MPOLIECC HOBBIX TEXHOIOTUN 00Yy-
YEHHs1, MOBBIIAIOIIMX MPOU3BOIUTENHLHOCT TPY/Ia MPEnoaBaTess, akTUBHOE UCIOJIb30BaHNe HH(OpMa-
LIMOHHBIX TEXHOJIOTUH, MO3BOJIAIOIINX MarkuCTpaHTy B y00OHOE JJIsi HETO BpeMs OCBauBaTh y4eOHbII Ma-
Tepua;

—  IIMPOKOE BHEAPEHHE KOMIIbIOTEPU3UPOBAHHOIO TECTUPOBAHUS;
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—  COBEpIICHCTBOBAHWE METOIMKHU MPOBEACHUS MPAKTHK W HAYYHO-UCCIIEIOBATEIBCKONW pabOThHI
00yJaronmxcs, TOCKOJIBKY IMEHHO 3TH BHBI YI€OHOM pabOTHI B IEPBYIO OYEPEah TOTOBAT 00yJArONTUX-
Csl K CaMOCTOSITEIIbHOMY BBITTOJIHEHUIO TPO(eCcCHOHANBHBIX 3a/ay;

—  MOJEPHM3ALHI0 CUCTEMBI KYpCOBOI'O U JUILUIOMHOTO MPOEKTUPOBAHUS, KOTOpas JOJHKHA MO-
BBIIIIAThH POJIb CTY/ACHTA B TOJI00pE MaTepualia, IOUCKE MyTel pelieHus 3a1ad.

CamocrosrenpHas paboTa MPUBOJUT CTYAEHTA K MOJYYECHUIO HOBOTO 3HAHHS, YIOPSIOYCHHUIO H
yrayOJIeHUIO UMEIOLTNXCS 3HAaHUH, (OPMUPOBAHUIO Y HETO MPOQECCHOHATbHBIX HABBIKOB U yMeHui. Ca-
MOCTOSITEIbHAS pab0Ta BBIMIOJIHSCT PS YHKITUI:

—  Pa3BUBAIOILYIO;

—  H“HPOPMAIMOHHO-00YYAIOIIYIO;

—  OPHUEHTHUPYIOLLYIO U CTUMYJIAPYIOLIYIO;

—  BOCIIHTHIBAOIILYIO;

—  HCCIEeN0BaTENIbCKYIO.

B pamkax kypca BBIIOIHSIFOTCS CIEAYIOLUE BUIbI CAMOCTOSTEIbHON pabOThI:

1. TIlIpopabotka yueOHOTO MaTepuaia (10 KOHCIIEKTaM, y9eOHOH U HAy4HOH JIUTEPATypE);

2. BrlnonHeHne pa3sHOYPOBHEBBIX 3a/1a4 U 33JIaHUN;

3. Pabota ¢ Tectamu 1 BOmpocamH Jisl CAMOIIPOBEPKU;

4. BBITIOTHEHNE UTOTOBOUM KOHTPOJIBHOU PabOTHI.

CryneHTaM peKOMEHIyeTCs C caMOro Hadajia OCBOEHHS Kypca paboTarh C JIUTEpaTypoi H mpe-
JaraeMbIMH 3a/IaHUSIMH B (DOpMe TIOATOTOBKU K OYEPEAHOMY ayJUTOPHOMY 3aHsATHIO. [Ipr 3TOM akTyanu-
3UPYIOTCSI UMEIOIIMECs 3HAHUS, a TaKXkKe co3/laeTcs 0a3a JJig YCBOCHHsI HOBOTO MaTepHalia, BOZHUKAIOT
BOIIPOCHI, OTBETHI HA KOTOPBIE CTYIEHT MOJIYYaeT B ayAUTOPHUH.

Heo0xoauMo OTMETHTH, YTO HEKOTOPBIE 3aJaHUsI 111 CAMOCTOSITENIbHOM pabOThI MO KYypCY UMEIOT
orpeneneHHyto crienuduky. [Ipy ocBoeHNH Kypca CTyIeHT MOXKET IOJIb30BaThCst OMOIMOTEKOM By3a, KO-
TOpas B MOJHOM Mepe oOecreueHa COOTBETCTBYIOIICH JTUTEPATypoil. 3HAYUTENbHYIO TOMOIIb B MOJII0-
TOBKE K OYEPETHOMY 3aHSATHIO MOXKET OKa3aTh MMEIOIIUINCS B y4eOHO-METOAMYECKOM KOMILIEKCE Kpat-
KM KOHCIIEKT JieKUri. OH MOKET UCIOIb30BaThC U AJIS 3aKPEIJICHUS IOJYyYEHHOTO B ayIUTOPUN MaTe-
puana. CamocTostensHas paboTa CTYJAEHTOB MPEAYCMOTpPEHA YUeOHBIM IJIAHOM U BBIMOIHSIETCS B 00s3a-
TEJIbHOM MOpAJKE. 3aJaHus IPEUIOKEHBI 10 KaKIOW M3yd4aeMOil TeME U MOTYT FOTOBUTBHCS MHAUBHUIY-
anbHO UK B Tpymme. [Io HeoOXOAMMOCTH CTYIEHT MOXKET 00palaThCs 3a KOHCYNIbTAIlMel K MpernojaBa-
TeNt0. BrinonHenne 3ajaHuii KOHTPOJIUPYETCS U OLIEHUBAETCS MTPETOaBaTENIEM.

Jns ycnemHoro caMoCTOATENbHOIO WM3Y4Y€HHUs MaTepuaia CEroJHs HMCHOJb3YIOTCS pPa3IMYHbIE
cpeacTBa oOydeHHus, Cpeld KOTOPhIX 0C000€ MECTO 3aHMMAIOT MH(OPMAlMOHHBIE TEXHOJIOTHMH Pa3HOTO
YPOBHS U HAIPaBICHHOCTH: AJEKTPOHHBIE YUEOHUKU U KYPCHI JIEKIIMiA, 0a3bl TECTOBBIX 3aJaHHUI U 3ajad.
DNEeKTPOHHBIN y4eOHUK TPENICTaBIAET CO00M MPOrpaMMHOE CPEICTBO, MO3BOJISIONIEE MPEACTABUTD JJIs
W3Y4YEeHHS TEOPETHUUECKHIl MaTepuai, OpraHu30BaTh aipoOUpPOBaHUE, TPEHAXK M CAMOCTOSTENbHYIO TBOP-
4ecKylo paboTy, OMoOrarolee CTy/IeHTaM U MPeroAaBaTeso OLEHUTh YPOBEHb 3HAHUI B ONpeaeeHHON
TEMaTUKe, a TaKkKe coJeprkaliee HeoOXOAMMYIO CIPABOYHYIO HMH(pOpMAIMIO. DJIEKTPOHHBIA Yy4eOHHK
MOKET MHTETPUPOBATh B c€0€ BO3ZMOKHOCTU PA3JIMYHBIX MENAarorn4eckux MpPOrpaMMHBIX CPEICTB: 00y-
YarOIIMX IPOTrpaMM, CIIPaBOUYHUKOB, yU4EOHBIX 0a3 JaHHBIX, TPEHAKEPOB, KOHTPOIHPYIOIIUX MPOTPaMM.

s ycremHo opraHu3alii caMOCTOSITENbHON pabdOoThl BCe aKTHBHEE NMPUMEHSIOTCS pPa3HO00-
pasHble 00pa3oBaTeIbHbIe PECYPCHI B CETH MIHTEPHET: CUCTEMBI TECTUPOBAHUS 110 PA3IUYHBIM 00JIACTSIM,
BUPTYaJbHbIE JIEKIIMH, JJAOOPATOPUH, IIPU ITOM IOJB30BATENI0 JOCTATOYHO MMETh KOMIBIOTEP M IMOJ-
KItoueHue Kk MIHTepHeTy JUIsl TOro, 4TOOBI CBS3aThCA C MpernoiaBareseM, moayJyaTh 3HaHus. Mcmnonb3oBa-
HUE ceTell YCUJIMBAeT POJb CaMOCTOSITENIbHON paboThl CTYy/A€HTa U MO3BOJSET KapAUHAIBHBIM 00pa3oM
W3MEHUTH METOJAMKY MPENogaBaHus.

CTyneHT MOXKET IMOoJIydaTh BCE 3a/laHus U METOJIMYECKUE yKa3aHUs depe3 cepBep, UTO JAeT eMy
BO3MOXXHOCTh TMPUBECTH B COOTBETCTBUE JIMYHBIE BOZMOKHOCTH ¢ HEOOXOJUMBIMU JJIsi BHIMIOJTHEHUS pa-
60T Tpyno3arparamu. CTyI€HT UMEET BO3MOXKHOCTH BBIMOJIHATH PadOTy JAOMa WM B ayAUTOpUU. bonb-
I10€ BOCHUTATENIbHOE U 00pa30BaTeIbHOE 3HAYEHUE B CAMOCTOSITEIbHOM Y4eOHOM Tpy/ie CTY/I€HTa UMEET
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CaMOKOHTpPOJIb. CaMOKOHTPOJIb BO30YK/IaeT U MOAACPKUBACT BHUMAHUE U WHTEPEC, MOBBINIAECT AKTHB-
HOCTb MaMSITH M MBIIUICHUS, MTO3BOJISIET CTY/IEHTY CBOEBPEMEHHO OOHApYXUTh M YCTPAHUThH JOIMYIICH-
HbIC OITMOKU U HEJIOCTAaTKU, OOBEKTUBHO OMPEICIIUTh YPOBEHb CBOMX 3HAHWH, MPAKTUYECKUX YMEHUH.
CaMoe [JoCTymHOE U TMPOCTOE CPEACTBO CAMOKOHTPOJIS C TNpUMEHEHHEM HH(POpPMaIMOHHO-
KOMMYHHKAITMOHHBIX TEXHOJOTHH - 3TO PSJl TECTOB «on-line», KOTOpbIE MO3BOJISIIOT B PEIKUME PEATHLHOTO
BPEMEHH ONPEJENIUTh CBOW YPOBEHb BIAJCHUS MPEIMETHBIM MATEpUAJIOM, BBIIBUTH CBOM OIIMOKHU U TO-
JyYUTh PEKOMEHJIAlUU 110 CAMOCOBEPIIIEHCTBOBAHMUIO.

Memoouueckue pekomenoayuu no pabome c 1umepamypoi

Bcro nutepaTypy MOKHO paslieinuTh HA YYCOHUKH U y4eOHBbIC TOCOOWS, OpUTHHAILHBIC HAYYHBIE
MOHOTpaduuecKre UCTOYHUKH, Hay4yHble yOJIMKALUU B IEPUOANYECKOM nedyaTu. I3 HUX MOKHO BblJie-
JUTH JINTEPATypy OCHOBHYIO (PEKOMEHAYEMYIO), JONOJHHUTENBbHYIO W JUTEpaTypy IJIs YriayOJIeHHOTO
U3Y4YECHHS JUCLIUILINHEL.

W3yueHne QUCIUIUIMHEI CIeyeT HAauuHATh ¢ y4eOHUKA, TTOCKOJIbKY YU€OHHK — 3TO KHHUTa, B KOTO-
PO M3JI0KEHBI OCHOBBI HAYYHBIX 3HAHUU 110 ONPEACIECHHOMY IIPEAMETY B COOTBETCTBUM C LIEISIMH U 3a-
JayaMu 0Oy4eHUsl, yCTaHOBJIEHHBIMH IIPOTrpaMMOM.

[Tpu pabote ¢ nuTeparypoil HEOOXOAUMO YUYUTBIBATh, YTO UMEIOTCS Pa3IMyYHbIe BUJAbI YTCHUS, U
Ka)KbIl U3 HUX UCIIOJIb3YETCS Ha OIPEJEICHHBIX dTallaX OCBOCHUS MaTepuaa.

IIpeosapumenvnoe uTeHNEe HANPABICHO HA BBIBICHUE B TEKCTE HE3HAKOMBIX TEPMHHOB U MOUCK
WX 3HAYCHHS B CIIPABOYHOM JUTEpaType. B 4acTHOCTH, pH YTEHWHU YKa3aHHOW JUTEPATyphl HEOOXOAUMO
HOJIpOOHEN M 00pa30M aHAIN3UPOBATH MOHATHS.

Cke603H0€e umenue TIpeNIoNaraeT NPoOYTEeHUE MaTepuana OT Hadaja 10 KoHua. CKBO3HOE YTEHHE
JUTEpaTyphl U3 MPUBEIEHHOTO CIIUCKA JJaeT BO3MOXKHOCTb CTYIEHTY c(hOpMUPOBATH CBOJI OCHOBHBIX IO-
HATUHN U3 U3y4aeMoil 00J1acT U CBOOOIHO BJIAJIETh UMHU.

Bvibopounoe — Ha000pOT, UMEET 11€JIbI0 TIOUCK U 0TOOP MaTepuaia. B pamkax 1aHHOro Kypca Bbl-
00poYHOE YTEHHUE, KaK CITIOCOO OCBOSHHSI COJIEPKaHMI Kypca, TOJKHO HCIIOJIb30BATHCS MPH MOATOTOBKE K
IIPAKTUYECKUM 3aHATHSIM 110 COOTBETCTBYIOLIUM pa3ieiaM.

Ananumuyeckoe umenue — 3T0 KPUTHUECKUNA pa300p TEKCTa € MOCIEAYIOLUIUM €ro KOHCIIEKTHPO-
BaHueM. OCBOEHHUE YKa3aHHBIX NOHATHH OyaeT Haubosiee 3pPEeKTUBHBIM B TOM CiIydae, €ClIU IpU YTEHUH
TEKCTOB CTYJIEHT Oy/EeT 3a/1aBaTh K 3TUM TE€KCTaM BOIPOCHL. YacTh U3 3TUX BOIPOCOB CHOPMYIHpPOBaHA B
@®OC B nepeyHe BOIpocoB isi codeceoBanus. IlepeueHb 3TUX BONPOCOB OTPaHUYEH, MIOATOMY Ba)KHO
HE TOJIKO COJIEp>KaHHE BOIIPOCOB, HO CaM MPHUHIIMII OCBOEHUS JIUTEPATYpPhI C MOMOLIBIO BOIPOCOB K TEK-
CTaM.

Lenbto usyuarowe2o 9YTeHUs SBISETCS TIyOOKOE U BCECTOPOHHEE MOHMMaHNUE yueOHOM nHpopMma-
uu. ECTh HECKOJIBKO IPUEMOB U3YYaIOLErO YTEHHUS:

1. YreHue mo anropuTMmy IpeanonaraeT pazoueHue nWHopmanuu Ha OJIOKU: Ha3BaHUE; aBTOP;
HCTOYHUK; OCHOBHAs MJesl TeKCTa; (paKkTHUECKUI MaTepuall; aHaJu3 TEKCTa MyTeM CONOCTaBIICHUS MMe-
IOLUXCS TOUEK 3PEHHUs [0 pacCMaTpUBaEeMbIM BOIIPOCaM; HOBH3HA.

2. Ilpuem nocTaHOBKH BOIIPOCOB K TEKCTY UMEET CIIEAYIOIINN aJIrOPUTM:

—  MEeIJICHHO MPOYMUTATh TEKCT, CTAPAsICh MOHATH CMBICI H3JI0KEHHOTO;
—  BBIJEJIUTD KIIIOUEBBIE CJIOBA B TEKCTE;
—  TOCTaparbcs MOHITh OCHOBHBIE MJIEU, OATEKCT U OOLIUI 3aMbICEN aBTOpA.

3. IlpueM Te3upoBaHMs 3aKIIOYaETCd B (OPMYIMPOBAHUHM TE3UCOB B BHJIE IOJIOKEHHUH, yTBEp-
JKIE€HUH, BEIBOJIOB.

K 3TOMy MOXHO 1006aBUTh M HHBIE TIPUEMBI: TIPUEM peepupOBaHUsL, IPUEM KOMMEHTHPOBAHUS.

BaxxHoii cocraBmustomeil 11000ro COIUAHOIO HAYYHOTO M3JAHMS SBISETCS CIHCOK JIMTEPATYpPHI,
Ha KOTOPYIO cchutaercsi aBTop. [Ipy BOZHMKHOBEHHWH MHTEpeca K KaKoH-TO 00CyXk/1aeMOl B TEKCTE Mpo-
OsieMe Bcerzia ecTh BO3MOKHOCTh 00paTUThCA K CIHUCKY OTHOCALIEHCS K Hell nuTepaTypsl. B aTom ciydae
BCs Ipo0JieMa Kak Obl pa30MBaeTCs Ha COCTABIISIOIINE YacTH, Kaxk/1asi U3 KOTOPBIX MOXKET U3y4yaTbcs OT-
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JeNBHO OT ApYyrux. [Ipu 3TOM BaXKHO HE TEPATHh U3 BUJA OO KOHTEKCT M HE TIOTPYKaThCs YpE3MEPHO B
JeTaliu, IOTOMY YTO TaKMM 00pa3oM MOXHO HE YBHJETh IJIaBHOTO.

IlonroroBka K 3a4eTy IOJDKHA NPOBOAUTHCS HAa OCHOBE JICKIMOHHOIO MaTepHualla, Marepuala
IIPAKTUYECKHX 3aHATHH ¢ 00s3aTeNbHBIM 00pallleHueM K OCHOBHBIM Y4€OHHKaM 110 Kypcy. DTO M03BOJIUT
UCKJIIOYUTH OUIMOKM B MOHUMAHUH MaTepuana, O0JIerYuT ero OCMBICIIEHUE, TIPOKOMMEHTHPYET MaTepHal
MHOTI'OYUCICHHBIMU IIPUMEPAMU.

Memoouueckue pekomenoauuu no nOO20mogKe cooduieHull

[ToaroroBka MaTepuaina assi cOOOIEHUs (JI0KIaa) aHAIOTUYHA TTIOUCKY MaTepHajoB Juisi pedepa-
Ta u 3cce. [To 00bemMy TekcT, KOTOPBIM peKOMEHAYETCsl UCIIONB30BaTh sl COOOIIEH s, OIM30K K 00beMy
TEKCTa 3CCe: JUIsI YCTHOTO COOOIIEeHUsI — He Ooiee TpeX CTPaHMIl IeYaTHOro TekcTa. Ecinu coobmmenue nie-
JIaeTCs B MUCbMEHHOM BHJI€ — 00BbEM €ro JOJHKEH ObITh 3 — 5 CTpaHHLL.

YcTHOE COOOIICHHE MOXKET COMPOBOXKIATHCS Mpe3eHTalueld. PekoMeHyeMoe KOIM4ecTBO Cliaii-
noB — okoJio 10. TekcT cnaiiia 1oMKeH JOMONHATH HHPOPMAIIHIO, KOTOpask IPOU3HOCUTCS JOKIaTIMKOM
BO BpeMs BBICTYIUICHHA. [IOJIHOCTBIO MOBTOPSATH Ha Ciaiifie TEKCT BBICTYIUICHHUS HE IIeecOo00pas3Ho.
[IpropuTeT npu HaNMKUCaHUU CIANIOB OTAAETCSA TaONMIIaM, CXeMaM, PUCYHKaM, KPaTKUM 3aKIIOUEHUSIM U
BBIBOJIaM.

B coobmiennn qomkHa ObITh packpbITa 3asBlieHHas TeMa. [[puBeTcTByeTcss BHUMaHHUE ayAUTOPUU
K JIOKJIa/ly, COJEpKaTeNIbHbIE BOIPOCH! ayIUTOPUN U TOCTOIHBIE OTBETHI HA HUX MOOIIPSIOTCS 00Jiee Bbl-
COKOM OIICHKOM BBICTYHAIOLIEMY.

Bpewms Beictymuienus — 10 — 15 munyT.

JlutepaTtypa u qpyrue UCTOYHUKH MOTYT OBITh HalIEHBl O0YYAIOMIMMCS CAMOCTOSITENIFHO WU pe-
KOMEH/IOBAaHbI IpenojiaBaTesieM (€cid BO3HUKHYT CJIOXHOCTU C IOMCKOM Marepuaja [0 TeMe); IpU
MIPEIJIOKEHUN KOHKPETHON TEMbl COOOIICHUS MPENOoaBaTeNb I0JDKEH OPUEHTHPOBATHCS B MpoOIeMe U
YMETb HAIIPaBUTh CTYACHTA.

Memoouueckue pekomenoayuu 011 nOO20MOEKU K 3auemy

3aueT BO BTOPOM ceMecTpe sIBsieTcsl (OpMOIl UTOrOBOrO KOHTPOJISI 3HAaHUN U yMEHui o0ydaro-
LIMXCA 10 JaHHOW AMCLUIUIMHE, MOJTYYEHHBIX Ha JEKIUAX, IPAKTUUECKUX 3aHATUAX U B IIPOLECCE CaMo-
CTOATENbHONU paboThl. OCHOBOM NJIs1 ONpeeNieHUsl OLIEHKU CIYXKHUT YPOBEHb YCBOEHHS 00YyYaroIIMMHUCA
MaTepuana, MpeayCMOTPEHHOIo JaHHOM pabouelt mporpammoil K 3auery momyckaroTCsi CTYACHTHI,
HaOpasue 36 u 6osee GaNIOB MO UTOraM TEKYIIETO U MPOMEKYTOYHOTO KOHTposis. Ha 3auete cTyneHT
MoxkeT HabpaTb oT 15 10 30 Gayios.

B mepuoa moAroToBku K 3adeTy oOydaroliuecsi BHOBb OOpaliaroTcsi K y4eOHO-METOAMUYECKOMY
MaTepHay U 3aKpeIUIIOT IPOMEKYTOUHBIEC 3HAHUS.

[TonroroBka oOy4aromierocs K 3a4eTy BKJIIOYAET TPU ATara:

— caMmocTosTeNbHas padoTa B TEUEHUE CEMECTPa;

—  HENOCPEICTBEHHAs MOJArOTOBKA B JTHU, IPEAIIECTBYIONINE 3a4ETY 110 TEMaM Kypca;

— TOJArOTOBKAa K OTBETY Ha BOIIPOCHI 3a4€Ta.

[Ipy moaroroBke K 3adeTy OOy4aroIIMMCS LEIeco00pa3HO MCIOJIb30BaTh MaTepHalibl JIEKIUH,
y4e0HO-METOINYECKUE KOMIUIEKChl, HOpPMATUBHbIE JOKYMEHThI, OCHOBHYIO U JIOTIOJIHUTEIbHYIO JUTEpa-
TYypy.

Ha 3auer BbIHOCHTCS MaTepuana B oObeMe, IPEIyCMOTPEHHOM palouell mporpamMMmoi yueOHOM
JMCLUIUIMHBI 32 ceMecTp. 3a4eT NPOBOJUTCSA B MUCbMEHHOM / YCTHOH (opme.

[Tpu nmpoBeneHnU TUCHMEHHOTO 3a4eTa Ha paboTy oTBOAUTCS 60 MUHYT.

Pe3synbTar ycTHOrO (MMCHbMEHHOI0) 3a4€Ta BBIPAXKAECTCS OLIEHKAMHU:

Ouyenka «omauuno» —om 91 oo 100 6annoe — conepkanuie Kypca OCBOSHO MOJIHOCTBIO, 0€3 Mpo-
6e710B, He0OXOAMMbIe MPAKTUYECKHE HAaBBIKM PabOThl C OCBOCHHBIM MaTepHuajioM cpopmupoBanbl. Bee
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MIPEIyCMOTPEHHBIE MPOTPaMMOI OOyUeHHUs y4eOHBbIC 3aJaHUS BBIMOJHEHBI, KAY€CTBO WX BBIMOTHCHHS
OLICHEHO 4ucJIoM 0asuioB, OJM3KUM K MakcMMalbHOMY. Ha 3adere CTYOEHT NEMOHCTPUPYET IIyOOKHe
3HaHUS MPEIYCMOTPEHHOTO MPOTrPaMMON MaTepuaa, yMeeT YeTKO, JJAKOHUYHO U JIOTUYECKU ITOCIIeA0Ba-
TEJIbHO OTBEYATh Ha MOCTABJICHHBIE BOIIPOCHI.

Ouyenka «xopouto» — om 81 0o 90 6annoe — conepxanue Kypca 0OCBOCHO, HEOOXOMMbIE TPAKTH-
YeCKUE HaBBIKU padoOThl C(hOPMUPOBAHBI, BHIIIOJHEHHbIE YUeOHBIE 3aJjaHUs COAEPKAT HE3HAUUTEIbHBIC
omnOku. Ha 3adere CTyJeHT NEMOHCTPUPYET TBEPIOE 3HAHHE OCHOBHOTO (IIPOrPaMMHOT0) MaTepuaa,
yMEEeT 4eTKO, TPaMOTHO, 0€3 CyIleCTBEHHBIX HETOYHOCTEH OTBEYaTh Ha MOCTABICHHBIE BOIIPOCHI.

Ouyenka «yooenemeopumenvno» — om 61 0o 80 6annoe — conepxxkanue Kypca 0OCBOCHO HE MOJIHO-
CThI0, HEOOXOIMMbIE MPAKTHUYECKHE HABBIKU pabOTHI C(HOPMUPOBAHBI YACTUYHO, BBHIIIOJHEHHBIE YUeOHbIE
3aJaHus cojiepkar rpyobie ommbOku. Ha 3adere cTyeHT AEMOHCTPUPYET 3HAHUE TOJILKO OCHOBHOT'O Ma-
TepHasa, OTBEThl COJIEPKAaT HETOYHOCTH, CJIad0 apryMEeHTUPOBAHbI, HAPYIIEHA MOCIEeI0BATEIbHOCTh H3-
JIOKEHHS MaTepraia

Ouenka «neyoosnemeopumenvno) — om 36 0o 60 6annoe — conepkanue Kypca He OCBOEHO, He-
00XOMMBIE MIPAKTHYECKUE HABBIKK PabOTHI HE C(POPMUPOBAHBI, BHIIOJIHEHHBIC yueOHBIC 3a/JaHHs COAEP-
&KaT rpyOble OIIMOKH, JONOJHUTENIbHAsA CaMOCTOsATENbHAsl padoTa HaJl MaTepHalioM Kypca HE MPUBEIET K
CYIIECTBEHHOMY IOBBIIICHNIO KAueCTBA BHITIOJIHEHUS yueOHBIX 3a1aHnii. Ha 3auere cTyneHT 1eMOHCTpH-
pyeT He3HaHHE 3HAUUTENbHOW YacTH MPOTPAMMHOI0 MaTepuasa, CyIIeCTBEHHbIE OIIMOKMA B OTBETaX Ha
BOIMPOCHI, HEYMEHHE OPUEHTUPOBATHCS B MaTepualle, He3HAHUE OCHOBHBIX MOHSATHHA JUCIUTUINHBL.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIVIMHbI

8.1. TpeboBanus K MaTepUaIbHO-TeXHUYECKOMY 00ecriedeHUuI0

Munumansno HeoOxonumbid mist peanuzaruu OIIOIl mepedeHbp MarepuambHO-TEXHHUUECKOTO
o0OecriedyeHrs BKJIIOYAaeT B ce0sl: JIEKIMOHHBIE ayAuTopuu (0OOpYAOBaHHBIE BHUACONPOEKIIMOHHBIM
000pyIOBaHUEM ISl TIPE3EHTALNH, CPEJCTBAMU 3BYKOBOCIIPOU3BEICHHSI, KPAaHOM M MMEIOIIUE BBIXO]I B
cetb MHTepHeT), MOMeIIeHUs s MPOBEACHUS MPAKTHUYECKUX 3aHITUN (000pyHOBaHHBIE Y4eOHOM
Me0ebI0), KOMITBIOTEPHBIE KIJIACCHI U JIP.

[To mucuunnuue «KBajauToJiorusi B coUUANbHON padoTe» HMEIOTCS MpEe3eHTAlNH 0
OTJENbHBIM TE€MaM Kypca, Mo3BoJjstonas Haubosnee 3(pPEeKTUBHO OCBOUTH IMpPE/ICTaBICHHbIN yueOHBIN
Mmatepuan/

ITpu npoBeneHNN 3aHATUH JIEKIIMOHHOTO TUIA, CEMUHAPCKUX 3aHITHH UCIOJIB3YIOTCS:

JUYEH3UOHHOE NPOSPAMMHOE oDecnedenue:

— IIpoayktel Microsoft (Desktop EducationALNG LicSaPk OLVS Academic Edition Enter-
prise) noanucka (Open Value Subscription);

— AwntuBupycHoe mnporpamMHoe obecneueHue Kaspersky Endpoint Security CranpapTHblit
Russian Edition;

€80000HO pacnpocmpansemvie NPoSPAMMbL:

—  WinZip nns Windows - mporpaMm JijIst CKaTHsl M pacliakoBKH (aityios;

— Adobe Reader st Windows — nporpamma jyist urenust PDF ¢aiinos;

— Far Manager - koHCONbHBIN (DalIOBBII MEHEIKep IJI1 ONEePalMOHHBIX CHUCTEM CeMelcTBa
Microsoft Windows.

8.2 OcobenHocTH peajM3anuy TUCHHUIIMHBI JISI HHBAJIUAOB M JIUI ¢ OTPAHUYEHHBIMH BO3-
MOXKHOCTAMMU 3]]0pOBbﬂ

Jl1s CTy[IeHTOB ¢ OTpaHUYEHHBIMH BO3MOXHOCTSIMU 3[0POBBSI CO3/IaHbl CIIELUAIbHbIE YCIOBUS
JUIsL TIOJTy4eHHsI 00pa3oBaHMs. B 1ensx JOCTYMHOCTH MOJIydeHHs BBICIIEro 0Opa3oBaHMA 1O 00pa3oBa-
TEJIbHBIM MPOrpaMMaM MHBAIMJIAMU U JIMLAMU C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3710POBbsI YHUBEPCH-
TeTOM oOecrieunBaercs: 1. AnpTepHaTUBHOU Bepcuelt oduimansHoro caiita B cetu «MHTepHEeT» A7 cia-
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ooBumsux; 2. [IpucyTcTBHE acCHCTEHTa, OKAa3bIBAIOIIEr0 OOYYaIOUIEMyCss HEOOXOJUMYIO IOMOIIIb;
3.J1y1s1 MHBAJIMIOB W JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI 10 CITyXY — AyOIMpOBaHHE BCIyX
CIpaBOYHON MHGPOPMAIMU O PACHUCAHUM YYEOHBIX 3aHSATHH; OOeCIeueHUE HAJICKAINIMMH 3BYKOBBIMU
cpeacTBamMu Bocrpou3BeneHus: nHpopManuu; 4. J{is UHBaNIUAOB M JIHMI[ C OrPAHHYCHHBIMH BO3MOXKHO-
CTSIMU 3JI0POBbSI, UMCIOLIMX HApPYIICHUs] OMOPHO-JBUTATEIBLHOIO arniapara, CO3JaHbl MaTepUaAIbHO-
TEXHUYECKHE YCIIOBUSI 00ECIICUYMBAIONINE BO3MOXKHOCTh OECIPEISTCTBEHHOTO J0CTyNna 00yJYaronuxcs B
y4eOHbIEe TIOMEIIEHHsI, OOBEKTY MUTAHUS, TYaJCTHbIC U APYrHe MOMEIICHHUsSI YHUBEPCUTETA, a TAaKXKe Tpe-
ObIBaHMsI B yKa3aHHBIX MMOMEIICHUIX (HAIMYUE PACIIMPEHHBIX JBEPHBIX MIPOEMOB, MOPYYHEH U APYruX
MIPUCIIOCOOTICHUIA).
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