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PABOYAS ITPOI'PAMMA yuyeOHOM AUCHUNITHHBI
B1.5.06 «kKKOH®JIUKTOJIOT USD»

1. He.]'lb H 3aJa4Y4 JTUCIUIIJINHBI

OCHOBHOI TIEJIbI0 Kypca SBISIeTCs] (POPMHUPOBAHUE Y CTYACHTOB LIEIOCTHOTO MPEACTABICHUS O
COBPEMEHHOW TEOPUU U MPAKTHKE M3y4eHHS KOH(MDIUKTOB, HABBIKAX MPO(ECCHOHAIBHOTO MTOBEICHUS
B KOH(DJIUKTHBIX CUTYalMSIX U PErYJIUPOBaHUS KOHMIMKTOB, YTO MO3BOJHUT OYAYIIUM CIICIUATUCTAM
ONTHUMH3UPOBATH B3aUMO/ICHCTBHUE C IMEPCOHATIOM, KJIMEHTAMHU, MPEAYIPEIUTh TPYJHOCTH B3aUMHOTO
HETIOHUMAaHUs1, HaJIAIUTh OTHOIICHHUSI COTPYIHUYECTBA.

B npornecce n3yuenns kypca «KoHGIUKTOIOTH» HEOOX0AUMO PEIICHHE CIEAYIONNX 3a0ay.

- U3yYHUTh TEOPETUYECKUE OCHOBBI KOH(IMKTA, 3aKOHOMEPHOCTH €r0 BOSHUKHOBEHHS U MPOTE-
KaHUS,

- 03HaKOMHTbH C OCHOBHBIMH HAIPABJICHUSMH Pa3BUTHsI KOH(QIMKTOJIOTUYCCKON HAYKH;

- TIOKa3aTh MHOT000pasue KOH(QINKTOB, UX €CTECTBEHHYIO HEN30€KHOCTD;

- copMHpOBaTH YMEHHE IPUHUMATD YIIPABJICHYCCKHUE PEIICHUS] B HECTAHIAPTHBIX CUTYaIUsX;

- TIOMOYb OBJIJICTh TEXHOJIIOTUSMH PETYINPOBAHUS KOH(DIUKTOB.

2. Mecto qucuumiunsl B ctpykrype OIIOII BO

1. Jucumnnraa «KoH(pIUKTONOTHA» BXOAUT B 6a30BYI0 YacTh Ooka | «/{ucrummuasl (Momynn)»
OIIOII no nanpasienuto noaroroBku 38.03.03. «YnopapneHue nepcoHanom, npoduis «YmnpasieHue
[IEPCOHAJIOM OpPTaHU3ALUN.

2. N3yueHnue qucuuIuIMHbl npeaycMorpeHo no HampasieHuto 38.03.03. «YmpaBieHue nepcoHa-
JIOM.

3. Kypc «Koudnukronorus» odecrneynBaeT NPeeMCTBEHHOCTh TaKUX AUCUUILINH, KaK «OCHOBBI
nenoBoro obmieHus», «Ilemarornka u ncuxonorus», «Comuonorus», «[IpaBoBenenne», «OCHOBBI Me-
HEDKMEHTa», «Y IPaBICHUE EPCOHATIOM.

4. JlucuumiimHa TO3BOJISET Oosiee TIyOOKO M3YyYUTh KOMIUIEKC COLMAIBHO-TICUXOJIOTUYECKUX U
COLMAJIbHO-9KOHOMHYECKUX JUCHUIUIMH. [Iporpamma Kypca omnpeaensieT COBOKYIHOCTh HEOOXOau-
MBIX JUIsl IpO(EeCCUOHATBLHON MOATOTOBKY 3HAHUN, YMEHHUI M HAaBBIKOB, KOTOPBIMU JTOJIKEH OBJIAJIETh
CTYZCHT B COOTBETCTBHMHU C TpeOOoBaHUAMHU [ ocynapcTBEeHHOro 00pa30BaTeNbHOIO CTaHIapTa.

3. TpeGoBaHUA K YPOBHIO OCBOEHHSI COAEPKAHUA TUCUMILIUHBI

[Ipouecc nzydyenust aucuuranabl «KoHdmuktonorus» B coorBerctBun ¢ ®I'OC BO u OIIOII
BO nanpasien Ha GOpMHUPOBAHHE SJIEMEHTOB OOIIEKYIbTYPHBIX, 0OMIEMTPOPECCHOHAIBHBIX U TIPO-
beccroHaNbHBIX KOMIIETEHIIUI IO JAHHOMY HAaIIPaBJICHUIO TOJATOTOBKHU:
- 3HaHMEM OCHOB BO3HMKHOBEHHS, MPOMUIAKTUKUA U pa3pelieHus] TPYAOBbIX CIOPOB U
KOH(JIMKTOB B KOJIJICKTHBE, BJIa/IEHUEM HaBBIKAMU JUArHOCTUKU WU YIPAaBJICHUS KOH-
(GIMKTaMU U CTpeccaMi B OpraHM3allii U yMEHHE PUMEHTh ux Ha npaktuke (I[1K-30)
- CrocobHOCTBIO paboTaTh B KOJIJIEKTHBE, TOJEPAHTHO BOCHPUHHUMAS COLMAIbHBIC, 3T-
HUYECKHE, KOHPECCHOHAIbHBIE U KyNbTypHBIC paznuuus (OK-6)
- Branenue KyabTypoil MBIIIIEHHSI, CIIOCOOHOCTD K BOCIIPUATHIO, 000OIIEHUIO U SKOHO-
MHUYECKOMY aHaln3y MH(POpPMAIUH, TOCTAHOBKE LIENTU U BBIOOPY MyTeH ee JOCTHKECHHUS,
CIOCOOHOCTH OTCTauBaTh CBOIO TOUKY 3peHus, He pa3pymas oTHomieHus (OIIK-6)
B pesynbraTe 00y4eHUs CTYA€HTHI TOJIKHBI:
a) 3HATh:
- TOpeaMeT U MECTO KOH(DIMKTOJOIMH B CHCTEME COIMAIIbHO-TYMaHUTAPHBIX U COLIMAIIBLHO-
HPKOHOMHYECKUX HAYK;
- OCHOBHBIE KaTE€rOPUH U MOHATUS KOH(JIUKTOIOTHH, TUIIOJIOTUIO, PYHKIIMA U OCOOEHHOCTH
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KOH(JIUKTOB 1O chepaM MpOosIBICHUS;

CYIITHOCTh, CTPYKTYPY U TUHAMHUKY KOH(DIUKTA;

OCHOBBI COIMAIBHOTO, TICUXOJIOTHMYECKOTO W COIHMAIbHO-3KOHOMHUYECKOTO YIIPABIICHUS
KOH(IJINKTaMHU;

cnenu(UKy TpPOTHO3UPOBAHUS, MPEIYNPEKIACHUS U Pa3pEIICHUS COIUATBHBIX KOH(IMK-
TOB.

0) ymeTh:

UCTIOJIb30BaTh KaTErOpHAaJIbHBIN anmapaTr B aHaIN3e KOH(QIMKTHBIX CUTYallUH;
BJIAJICTh IPUHLUIIAMH U METOJI0JIOTHEH 0OBEKTUBHOIO aHaI13a KOH(INKTOB;
NPUMEHSTH TEXHOJIOTUH PETYIUPOBAHUS KOH(IUKTOB.

B) 00J1a1aTh HABBIKAMM:

KOH(JIMKTOJIOTUYECKOW KYJIbTYphl OYAYIIEro CHEIHATUCTa I YCICIIHOW peaan3anuu
npodeccuoHaNbHOM NeSTeIbHOCTH U CAMOPA3BUTHS;

CaMOCTOSITEIILHOTO HAXOXKICHHS ONTHUMAIBHBIX ITyTEH MPEOONICHUS CIIOKHBIX KOH(IUKT-
HBIX CUTYaIlui;

yIpaBIEHUS COIUATBHBIMU KOH(QIUKTAMH,

UCIOJIb30BaHUsl KOH(DIUKTA B Ka4eCTBE KOHCTPYKTHBHOI'O MHCTPYMEHTA JJISi JOCTHKEHUS
MOCTaBJICHHBIX LIEJICH.

4. Coagep:xaHue U CTPYKTypa TUCHUILTHHBI (MOYJIs)

Taoénuya 1. Codepicanue oucyuniunsl (Mooynsn) «Kongpauxkmonozusny,
nepevYeHb OIEHOYHBIX CPEICTB H KOHTPOJHPYEMbIX KOMIIETeH Ui

Kox kon-
TPOTIPY™ | Hapmenosa-
€MOU
Ne HaunmenoBanue HHE OLICHOY-
n/n pa3nesia/ TeMbI Conepaxanue paszena KOMIIe- HOT'0 Cpel-
TEHIIUU
(wm ee crea
4acTH)
Onpe/ienieHde TMOHATHS — «KOHQIJIHMKTY,
aHallM3 YCIIOBUH €ro BO3HHUKHOBEHWS.
KonpnukT kak OOBEKT W TpeaMeT KOH-
¢mukronorun. KoH(IMKT Kak CBOWCTBO
counanbHbIX cucteM. ColuaibHbIe MPOTH-
BOpEUHS U colUaibHble KOHMIUKTHL. KoH-
¢GuKT Kak (GEeHOMEH OOIIECTBEHHON >KH3-
Tewma 1. Konduukrono- | au. AKTyalbHbIE TEOPETHKO- OK-6
TUs: PEAMET, LENH, METOJIOJIOTHYECKHE M IPUKIIAIHBIE TPO- OIIK-6 3., P.K, T,
3HAuYeHUE B 00OIIeCTBE | OJEMBI COBPEMEHHOH KOH(IMKTOIOTHH. K-30 K., P.
Kondnukronoruss B cucrteMe COIHaIbHO-
TYMAHUTAPHBIX HayK. MEXIUCIUILTHHAD-
HbIC CBs13U KOH(HKTONMOTHHA. CTaHOBJIEHUE
KOH()JIMKTOJIOTUH KaK y4eOHOH JUCIUILIH-
Hbl B Poccunm u 3a pybexxom. Pomb KOH-
¢GuukTONIOTMM B KOHCOJMAauuu Poccuid-
CKOTro 0011ecTBa.
KondmukTonorus kak HayqYHOE Harpas-
Tema 2. Bo3HMKHO- | nenune. VcTOpHsi BOSHUKHOBEHHS U OCHOB-
BCHHE M Pa3BHUTHE HbIE HAIPABJICHUS B PA3BUTHM COLMAILHOM OK-6 N3.PK.T
KOH(IMKTOJIOTHYECKHX | KOH(IUKTONOIUU U COLMOJIOTHH KOH(MIINK- OIIK-6 ) i< 'P" "
ueit toB (K. Mapke, I'. 3ummens, JI. Kozep, M. T1IK-30 S
Bebep, P. Hapennopd, K. boynaunr). Tpa-
JIMIIAA  UCCJICJIOBAHUSl COLUATBHBIX KOH-
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(GJIMKTOB B OTEUECTBEHHOH COIMOJIOTHU:
HUCTOPUYCCKHUE aCIEKThl U COBpPEMCHHBIC
noxo16l. KOHQIUKTONOTHS Kak MeXIuc-
[UILUTHHAPHOE HATMpaBIICHHE HCCIICOBAHMS
koH(pHKTa.  COIMOJIOTHYECKUE TEOpUHU
koH(pukTa. [lcuxomoruueckue TeOpUU
koH(pimkTa.  Choemuduka  COIHATBHO-
TICUXOJIOTHYECKOTO MOJX0a K KOH(MIUKTY.
[MpuknagHas KOHGIMKTONOTUS KakK IMpak-
THKa pabOTHI C KOH(IMKTaMH.

Tema 3. OGmias Teopus
KOH(pIMKTa

KoupmukT kak conmanbHoe sBieHue. Kon-
¢nukT Kak (opmMa COIMANTBHOTO B3aHMO-
JIEHCTBUSI, MEKITMYHOCTHOW W MEXTPYIIIO-
BOM KOMMYyHHUKaUuu. VICTOUHUKH U IpUYU-
Hbl KOH(IUKTOB. Kiaccudukanus BuIOB
KOH(JIUKTOB: KPUTEPHUH M OCHOBHBIC Xa-
paktepuctuku. llpupona mnpotuBopeuns,
Jekaiiero B ocHoBe KoH(ukTa. CTpyk-
TYpHBII KOHQIMKT W €r0 pa3HOBUIHOCTH.
Kondpmukr uennocreit. Kondmukr oTHO-
mennid. [loBenenuecknii koHdmukr. KoH-
CTPYKTHUBHBIC U JCCTPYKTHBHBIC (DYHKIIMH
KOHQIUKTOB. JlnarHoctuueckas QyHKIHS
KOH()JIMKTOB M OCOOCHHOCTH €€ TPOSBIIC-
Hus. [loHsATHE KOH(IMKTHOM CHUTyalUH,
BO3HHKHOBEHHE W CTpyKTypa. OcosHaHHe
CUTyallUd KaK KOHQIMKTHOH €€ y4acTHH-
kamu. CyOBeKTHI KOH(IMKTAa KaK 3JEMEH-
ThI KOHPIUKTHON cuTyauuu. TUTIBI ¥ paHTH
cyOBeKTOB KOH(GIHKTA. Brnusaue oOpazoB
KOH(JIMKTHON CHUTyallud Ha Pa3BUTHE KOH-
¢nukra. JlnHAMHKa KOH(IMKTHOTO B3au-
MmopeictBus. Ctanuu U ¢a3oBas TMHAMUKA
koH(pnukTa. Kondnukr kak nponecc. Kon-
(GIMKTHOE B3aMMOJEHCTBHE M KOH(IHMKT-
HOoe TmoBeneHue. Kraccupukanus THIOB
noBeneHust B koH(pmukre mo K. Tomacy.
OcCHOBHBIE MOJIETTH 3aBEPIICHUS] KOH(IHK-
Ta.

OK-6
OIIK-6
I1K-30

13.,PK,T,
K., P.

Tema 4. Buytpu-
JMYHOCTHBIE KOHDITHK-
ThI: cienuuka, Gop-
MBI TIPOSIBIICHUS

OcHOBHBIE TOAXO0/bI K MPUYMHAM H
dbopmMaM TIPOSIBICHUS BHYTPHIUYHOCT-
Horo koH¢puukra (3. ®peiin, K. FOHT,
9. ©®pomm, K. Xopuu, A. Amnep, A.
Macnoy, K. JleBun). IlorpeGHOCTH, MH-
TEpechl, IEHHOCTH W MOTHBHI ITOBEJIE-
HUS JIMYHOCTU. BHYTpeHHHE M BHelI-
HUE TIPOTUBOPEYHS JINYHOCTH U MX B3a-
uMOCBs3b. DpycTpanus, CTpecchl, KOH-
GmuKTEl U Kpu3HChl. DOPMBI TIPOSBIIE-
HUSl BHYTPUJIMYHOCTHBIX KOH(IUKTOB.
[TepesxxnBaHne Kak OCHOBA BHYTPHIINY-
HocTHOrO KoH(uukTa. [locneactBus u
NPOSIBJIICHUS] BHYTPWJIMYHOCTHBIX KOH-
¢nukToB. OCHOBHBIE CIIOCOOBI paszpe-
[IEHUS BHYTPUIMYHOCTHBIX KOH(QIIMK-

OK-6
OIIK-6
I1K-30

3., PK,T,
K., P.
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ToB. [Icuxonoruyeckas 3amura Ha MOJI-
CO3HATEIbHOM W CO3HATEIbHOM YPOB-
HiX. Pa3Butme crpeccoycTOMYMBOCTH.
CaMOMEHEKMEHT Kak MpOoQHIaKTHKA
U TEXHOJIOTHS PETYJINPOBAaHUS BHYTPH-
JUYHOCTHBIX KOH(IMKTOB. Poib KOH-
¢mkTa B GOPMHUPOBAHUH M PA3BUTUHU
JUYHOCTH.

Tema 5. Mexinnu-
HOCTHBIC W TPYTITIOBBIE
KOH(QJIUKTBHI:
MHOT000pa3ue chep

CYILLIECTBOBaHMS

[TpryrHBI BO3HUKHOBEHUS MEXIHY-
HOCTHBIX KOH(IUKTOB. KOH(pnUKT Kak
dbopMa COIMATHHOTO B3aUMOJCHCTBHS.
Ponesbie koH(IUKTBL. MaHumyIsAIIds B
MEKITMYHOCTHOM B3aUMO/ICHCTBHH.
PazHoBuaHoCcTH MaHunmyianui. Manu-
OyJSITUBHOE — oOmeHne. MeXaHU3MBbI
OJIOKMpOBAHUS MaHUNYJIALMHA. BiusHue
COLUMAJIBHOM M IICHXOJOTHYECKON 3pe-
JIOCTH JIMYHOCTUM Ha YpPOBEHb €€ KOH-
¢mmkTHOCTH. [lpOsiBIeHHEe WHIMBHIY-
QJIBHO-TICUXOJIOTHYECKUX ~ OCOOEHHO-
CTEHl JTUYHOCTH B €€ CTpaTerusix NoBe-
JeHUs B KOHQUIMKTE. DMOLMOHAIBHOE
COCTOSIHWE YYaCTHUKOB KOH(QIIMKTA!
CyXEHHME KpeaTHBHOCTH, aBTOMaTH3a-
1Y TTOBE/ICHUS, SMOLIMOHAIbHBIN JHC-
koMpopt. Poct  3MoOnMOHANIBHOTO
HanpsDKEHUs: CTpaxu, arpeccusi, HeJo-
Bepue, (obun. TexHomoruu paboTHI C
HMOILMOHAIBHBIM COCTOSSHUEM B TPO-
necce KoH(paukra. BepOanbHble U He-
BepOaJIbHble TEXHUKU YPETYIHPOBAHUS
AMOIMOHAIBHOIO COCTOsIHUSA. PannoHna-
mu3arms sMouuid. CriocoObl paspere-
HUS MEXJIMYHOCTHBIX  KOH(IUKTOB.
[Tpobnema  KOH(IUKTOYCTOHYHMBOCTU
JUYHOCTH M rpynnsl. Manas conuainb-
Has Tpynmna Kak MepBUYHBIA 3JIEMEHT
conuyma. I'pynnoBasi TMHaMHKa, BHYT-
PUTPYNIOBBIE CTPYKTYPBI, MPOOIEMBI
JUIEpPCTBA B TpyHIe H KOHQIUKTEHIL.
['pynnoBbie HOPMBI, LIEHHOCTH, CHOCO-
ObI TIOBEJICHUS M MEXaHH3MBbl BO3HHUK-
HOBEHHUSI MEXTPYIMIIOBBIX KOH(IUKTOB.
OyHKIIUN MEKTPYIIIOBOTO KOHMIHUKTA.
OCO0OeHHOCTH BO3HUKHOBEHHS, MpPOTe-
KaHUS U PETyJTUPOBaHHS KOH(IUKTOB B
Pa3IMYHBIX TPYNIax: OpraHu3aluoOHHO-

IMPONU3BOJCTBCHHBIX, yqe6Ho-
neaarorudcCKmx, CEMEMHBIX. COI_[I/IaJ'IB-
HO-3KOHOMHYECKHCE, MOJIUTHYCCKHCE,

HAalIMOHAJIbHO-3THUYCCKHUEC ITPOLCCCHI B

OK-6
OIIK-6
ITK-30

I3.PK,T,
K., P.
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COBPEMEHHOM O0IIECTBE M KOH(IUKTHI
MEXIy  OONBIIMMH  COIMAJIbHBIMH
rpynnamu. Bo3MOXHOCTH JOCTHKEHUS
KOHCEeHcyca B oOmiectBe. Hawmbonee
MPUEMJIEMBIC CTPATETUU KOH(MIMKTHOTO
B3aMMOJICHCTBUS B MPO(HECCHOHATLHOM
JIEITEIIbHOCTU CIIEI[UAIUCTOB COLIHAIIb-
HO-9KOHOMHYECKOH M YIIPaBICHYCCKOM

cdep.

Tema 6. Opranusa-
IIMOHHbIE KOH(IUKTHIL:
0COOEHHOCTH MPOTEKa-

HUS

[TpyunHBl BO3HUKHOBEHUS OpraHU-
3alMOHHBIX KOH(IMKTOB. THmonorus
OpraHW3aIMOHHBIX KOH(MIUKTOB. WH-
(dopMalMOHHBIE W CTPYKTYpHBIC KOH-
¢nukTel B opranmzanuu. JlucOamanc
CTPYKTYpHI pabouero mecra. LleHHOCT-
HBIi KOH(JIUKT W €ro BBIPAKEHUE B
0COOCHHOCTSIX KOPIIOPATHBHOM KYIIb-
Typel ~ opraHu3anuu.  llo3uTHBHBIE
(GYHKIMU ~ OpPraHU3allMOHHOTO  KOH-
¢umKTa: TMPEoaoNIeHNne 3acTOA JKHU3HE-
NeSITEIIbHOCTH;,  OIPEIENICHUE CJIa0bIX
MECT B OPTaHHM3AI[MOHHON CTPYKTYpE;
dopmupoBanue nuaepcrsa. JlecTpyk-
TUBHBIE (PYHKIMM KOH(IMKTa B Opra-
HU3AIMK: YXYAIICHHE W pPa3pylICHUE
KOMMYHHKAIIMI;, MaJCHUE aBTOPUTETA
PYKOBOIMTENS; POCT HAMPSIKCHHOCTH
MEX/y YPOBHSMHU YIPABJICHUS; CHUXKE-
Hue pdexTuBHOCTH Tpyaa. Crenudu-
Ka  HMHHOBAIMOHHBIX  KOH(MIUKTOB.
[TpodunakTika U METOIBI PETYIIHPOBa-
Hus. Ponb pykoBoauTenst B mpemympe-
KICHHH W PETyJTHMPOBAHUN HHHOBAIIH-
OHHBIX KOH(JIMKTOB. Crpareruun
VIpaBIeHUSI OpPTraHU3AIMOHHBIM KOH-
¢baukToM. TpymoBbsie KOHIMKTBI Kak
OTpaXeHHE TPOoOJeM B COIHMAIBHO-
HSKOHOMHUYECKON M aJIMHUHUCTPATUBHO-
YIIPaBJIEHYECKON CHCTEM OpraHU3alnu.
Oco0eHHOCTH MPOTEKAHUS COIMAIBHO-
TPYIOBBIX KOH(IUKTOB. DOPMEI U Me-
TOABI yperynupoBanus. KonnekTuBHbIN
W WHJIUBUIYaJIbHBIA JIOTOBOP UM €rO
polib B OCCKOH(IMKTHOM B3aUMOJICH-
ctBuu. CounanbHOE MapTHEPCTBO, €O
3HaYeHHWE B  MPEAYNPEKACHUH H
YCICITHOM PETYJIMPOBAHUM KOHDIHK-
TOB.

OK-6
OIIK-6
ITK-30

3., PK,T.,
K., P.

Tema 7. MeToan!
HUCCJIEAOBAHUA U TUa-
THOCTUKH KOH(IUKTOB

AHanu3 OCHOBHBIX METOJIOJIOTHYE-
CKHX TIOAXOJOB K HCCIIEIOBAHUIO TIPO-
OneMbl KOH(IJIUKTA, WX BO3MOXKHOCTH,

OK-6
OIIK-6
IT1K-30

A3, PK, T,
K., P.

2
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TpyIHOCTH U orpaHudyeHus. CpaBHHU-
TelbHasl XapaKTepUCTUKA METO0JIOTHU-
YECKUX MPUHIIMIIOB OCHOBHBIX IIKOJ U
HAIpaBlIeHUH KOH(MIMKTOJIOTHUHU: Xa-
pakTepUCTUKA IICUXOJIOTUYECKOTO U
COLIMATILHO-TICUXOJIOTHYECKOT0  TOIXO0-
J0B. IlpyHIMNOBI M KpUTEpUM aHaIM3a
KOH(JIMKTHOW cuTyanuu. I[Ipuemsr 00-
Hapy>KEHUsI TTO3ULIUH, UHTEPECOB U MO-
TUBOB CYOBEKTOB KOH(JIMKTHOTO B3au-
MoaercTBus. CrocoObl aKTyalu3auu
KOH(JIMKTA U ero perynupoBanus. /ua-
FHOCTUKAa KOH(DJIMKTHON CHUTyalluu C
MCIIOJIb30BAaHUEM METOJUKH «CIIpaBe]-
TUBBIX (OOBEKTHUBHBIX) KPUTEPUEB» H
«CTIpaBeUIUBBIX Tpouenyp». Juarso-
CTHKa KOH(JIMKTHOM CHUTyallMl C HC-
nosnb3oBanueM — Meroauku  HAOC
(Haunmyumiasi anbTepHATHBA OOCYXKIae-
MoMy coryamenuto). Ilpunuun «ape-
JIEJIOB» B aHAJIM3€ U JIMarHOCTUKE KOH-
¢mmkra. M3nepkku, QyHKOIUM U allb-
TEpPHATUBBI «Impeaenamy». Jluarnoctuka
MOTEHIMAJIbHON M aKTyaJlbHOW KOH-
¢baukTHOW  cuTyanuu. JluarHoctuka
(dakTopoB M NpUYMH KoHGuMKTa. ua-
THOCTUKAa KOH(JIMKTAa Ha pa3HbIX 3Ta-
nax ero passutus. PaumonanbHOoe H
HMOLIMOHAIBHOE HU3MEpeHHe KOHQIHK-
ta. OnpeneneHre OCHOBHON MPOOJIEMbI
KOH(JIMKTA, TMOAJEKaIleld Yperyaupo-
BaHuto. [IpuHIMIBI aHanNM3a U JUArHO-
CTUKH KOH(JIMKTOB COLIMAIIBHO-
HKOHOMUYECKOHN cepbl. AITOpUTM TU-
arHocTUKu KoHpuukra. OnpeneneHue
npeaMeTa, CyYObEKTOB W IeJiel KOH-
¢bnukTa. OTanbl JUATHOCTHKU KOH-
¢nukra. OmnpeneneHue ypoBHS, BUA,
Tumna KoH(IuKTa. XapakTepucTUKa CH-
Tyallud U cpebl KOHQIUKTA. Y peryiu-
pOBaHME MOCTKOH(JIUKTHON CHUTYaIlH.
BrisBnenue GpyHkunii KOH(pIUKTA.

Tewma 8. [Iporuozu-
poBaHue U npeaymnpe-
XKICHHE KOH(DINKTOB

[TonsitTue o cmocobax MPOTHO3UPO-
BaHUSA U TPOPUIAKTHKU KOH(MIMKTOB.
OcoOeHHOCTH  TPOTHO3UPOBAaHUS U
npodunaktuku KoHpukToB. CoIu-
ITBHO-TICUXOJIOTHIECKHE yCIIOBUS
npodunaktuku KoHpiukToB. Camo-
KOHTPOJIb W CaMOPETYJISIHs. YBaxe-
HHUe, NparMaTusM, JoBepHe. Y4eT HH-
TUBHIYAIBHBIX OCOOCHHOCTEH CYOBEK-
TOB. TOJIepaHTHOCTh U pasinuusi. Me-

OK-6
OIIK-6
I1K-30

3., PK,T.,
K., P.
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TOJBI JTOCTMOXKEHUS 3>(PPEKTUBHOCTH B
paboTe C TMEepCoOHATIOM M KIMCHTaMH.
[Tpenynpexaenue KOHGIUKTOB KOMIIE-
TEHTHBIM OIICHWBaHWEM. BEIsSBIICHUE U
paspeiieHue MpOOJIEMHBIX CHUTYaIuit
B3aUMOJICHCTBUSL KaK CHoco0 mpodu-
JAKTHKH BO3MOYKHOT'O BO3HHUKHOBEHHS
koH(uuKTOB. COOIIOJIEHHE TMPABOBBIX
HOPM KaK OCHOBa NMPO(UIAKTUKH KOH-
¢nukToB. Ponb mpodeccrnoHambHBIX U
JMYHOCTHBIX KA4eCTB CIEIHATNCTa B
IPOTHO3UPOBAHUNA M MPOQUIAKTUKE
KOH(JIMKTHBIX CUTYAITHA.

Tema 9. Ympasne-
HUE COLUAThHBIMU
KOH(JIMKTaMU

[TonsaTue ynpaBieHHs KOHQIMKTOM.
CogepxaHue ynpaBlieHUs KOH(DIMKTA-
MU. OCHOBHBIE JTalbl YIPABICHUS:
IIPOTHO3UPOBAHUE,  NPEAYHPEKIACHHUE
WIA CTUMYJIMPOBAaHUE KOH(QIIMKTA, pe-
ryiupoBaHue u paspemienue. Crpate-
I'MU U JITOPUTM YIIPaBJIEHUS KOHQIIHK-
TaMH. YTpaBlIeHHE KOH(IUKTOM Kak
MUHMMH3ALHUSA €0 OTPULATENbHBIX I0-
cnenctBuil. M3meHeHHe KOHMIMKTHOM
cuTyauuu. VI3MeHeHHe 3HAYMMOCTHU
KOHQUIMKTHOW  cuTyanuu. CuioBsie
CrocoObl  ympaBieHHs KOH(IUKTOM.
Jlokanuzanmms M (QparMeHTanus KOH-
¢nmkTa. YnpasieHne KOHQIUKTYIOIIEH
cucreMoil.  CTpyKTypHBIE  CIIOCOOBI
yIrpaBieHus] KOHPJIUKTOM. 3aMeHa 00b-
eKTa KOHQUIMKTa. AJMHHHUCTPATUBHBIN
pecypc. AHaiau3 TEXHOJOTMM YIpaBJie-
HUSl KOH(JIUKTHBIM B3aUMOJIEHCTBHEM:
0o0IIe HCXOJHBIC IOJIOKEHUS, TEXHO-
JIOTUYECKHE IPOLEAYPHI, TEXHOIOIHYE-
CKMI MHCTPYMEHTApUM, dTaIlbl BHEApE-
HUS, KPUTEPUH U METOJIBI «3aMepay pe-
3ynbTaToB. (CXxema OBNAJeHUs KOH-
GIUKTHOM cUTyanuel: aHaau3 U KOp-
peKuMs NPeACTaBICHUN U OTHOIIEHUN B
OPeIKOH(DIMKTHON CUTYyalluM U B MPO-
1ecce KOH(IUKTA.

OK-6
OIIK-6
IT1K-30

3., PK,T.,

Tema 10. ITeperosop-

HBII TPOLIECC KaK TeX-

HOJIOTHSI peTyIHpOBa-
HUS KOH(IMKTOB

Opranuzanys HEeperoBOPHOro Mpo-
1ecca Kak OCHOBHOT'O METOJIa PEeryJH-
poBaHusl KOHGIUKTOB. KOHCTpYKTHB-
Hbl€ U JECTPYKTUBHBIC MPHHLUUIBI U
MOJIEIA  OPTaHU3ALUU TIEPETOBOPHOTO
nporiecca. OCHOBHBIE XapaKTEPUCTUKU
CTaHJAPTHBIX MCETOAOB BCIACHHA IICPEC-
rOBOpOB. MeToauKka <«IIpUHLIUIHAIb-
HBIX TIEPETOBOPOB», €€ OCOOEHHOCTH,
KOHCTPYKTUBHBIE Hayaja M HPaBCTBEH-

10




HO-3TUYECKHE MpUHIUIBL. MeTroanka
«MO3UIMOHHBIX TIEPETOBOPOBY», CHELU-
¢uKa, BO3MOXKHOCTH, OTPAHUUYCHHUS.
Meroavka «anbT€pHATUBHBIX IE€PEro-
BOPOB»,  XapaKTEPUCTUKA,  YCJIOBHS
IIPUMEHEHHUsI, OCHOBHbBIC IIPUHLIMIIBL.
«Merta-urpa» Kak croco0 BeJeHHS Iie-
PEroBOpPOB: OCHOBHBIE XapaKTEPUCTUKH,
MIPEUMYIIECTBA, OIPAHUYEHUS] U YCIIO-
BUS ucnonb3oBanud. [Ipouenypa nepe-
roBOpoB. Posn y4yacTHHKOB IeperoBop-
Horo mpouecca. IlocpennuuecTBo Kak
croco® yperyaupoBaHus KOH(DIMKTA.
OCHOBHbBIE TPHUHIUIBI JIEATEIBHOCTH
nocpenHuka. CTpykTypa U MEXaHH3MBbI
MOCPEJHUYECKON JeATeNbHOCTH. Me-
HEeDKep Kak IMocpeqHuk. TpebGoBanwus,
MPEABSIBISIEMBbIE K JIMUHOCTH TOCPEII-
Huka. Tumbl mocpemnukoB. IIpoGnema
OTBETCTBEHHOCTH COIHMAJILHOTO PaboT-
HUKa 33 COIMAJIbHO-IICUXOJIOTHYECKUE
MCXO/Ibl Pa3pelIeHHOT0 U Hepa3pelleH-
Horo koHpmukroB. Ilcuxonormueckue
MEXaHU3Mbl JIMYHOCTHOW CaMO3allUThl
MIOCPE/IHUKA B MPOLIECCE BEICHUS Iepe-
TOBOPOB C CyOBEKTaMU KOH(IUKTHOTO
B3auMoiecTBUs. OCHOBHBIE 3THUECKUE
MPUHIUIIBI TTOCPETHUYECKON JIeATEIb-
HOCTH B MPOLECCE YPEryIUpOBAHUS
KOH(JIMKTOB.

Crpykrypa aucuunjaunbl (moayis) « Kondaukroaorus»
Tabnuia 2. OOmuias Tpy10eMKOCTh TUCITUILIMHBI cocTaBiseT 3 3aueTHbIX enuHull (108 gacon)

Bun paGotsr

TpynoeMKOCTh, 4aCOB / 3aYETHBIX €IMHHI]

7 cemecTp Bcero

O0masi TpyaoeMKoOCTh (B 3a4eTHBIX €1H- 108 108
HUI[AX)

KounrakTHasi pa6ora (B yacax): 34 34
Jexyuu (J1) 17 17
Ilpaxmuueckue 3anamus (113) He npedycmompenwi | He npedycmompenni
Cemunapckue 3ansmus (C3) 17 17
Jlabopamopuwvie pabomut (JIP) He npedycmompenwvl | He npedycmompensi
CamocrosiTe/ibHasi padoTa (B yacax): 65 65
Jloknaast 5 5
Pedepar (P) 20 20
Occe (D) 5 5
Kontponbnas pabota (KP) He npenycmorpeno | He npenycmorpeno
CaMOCTOSITETbHOE U3YYECHUE Pa3JIeNIOB 35 35

Kypcosoit npoexr (KII), kypcoBas pabota

(KP)

He mpenycmoTrpen

He mpenycmoTrpen

KoHnTponb

9

9

Bua npoMekyTo4Hoil aTTecTaunu

3avuer

3averT
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Taonuua 3. JIeKUHOHHbBIE 3aHATUS

Ne
n/m

Tema

Tema 1. KonduukTOJOTHSI: MPEIMeT, eI, 3HaUeHne B 001ecTBe

Onpenenenne MOHATHS «KOH(IIMKTY», aHATIN3 YCIOBUH €ro BOSHUKHOBEHUS. KOHPIMUKT Kak 0OBeKT
U mpeaMeT KoHQUKTOoNoruu. KoHUIMKT Kak CBOMCTBO colMaibHBIX crcTeM. ColuaabHbIe MTPOTHBO-
peunst U conuanbHble KOHPIUKTEL. KOoH(IUKT kak (eHOMEH OOIIEeCTBEHHOW KU3HU. AKTyallbHbIC
TEOPETUKO-METOAOJIOTUICCKUE W TMPUKIAIHBIE MPoOIeMbl COBpeMeHHOH KoHpiukTonoruu. KoH-
(bIMKTOJIOTHS B CHCTEME COITMAIbHO-TYMaHUTAPHBIX HAYK. MEXKIUCIIMITTNHAPHBIC CBA3H KOH(IHKTO-
soruu. CTaHOBJICHUE KOH(IMKTOJIOTUM KaK y4eOHOW MucHUIUIMHBI B Poccuu u 3a pyOexom. Poib
KOH(JIMKTOJIOTHH B KOHCOMUAAITMHU Poccuiickoro obmecTsa.

Tema 2. Bo3HUKHOBeHME M pa3BUTHE KOHPIUKTOJIOrHIeCKUX Haei

Kondnukronorus xak HaydHOe HampaBieHue. McToprs BOSHUKHOBEHHUS! H OCHOB-HBIE HAaNpaBleHUS
B Pa3BUTUH COLMANBHONW KOH(PIUKTONOTUU U counonorun koHdiaukroB (K. Mapke, I'. 3ummens, JI.
Kozep, M. Bebep, P. Japennopd, K. boymaunar). Tpagummn nccieoBaHns CONUANBHBIX KOHPIMKTOB
B OTEYECTBEHHOW COIIMOJIOTHH: UCTOPUIECKIE acTIeKThl M COBpeMeHHbIe oaxoabl. KoH(mkTomorus
KaK MEKIUCUUILUTHHAPHOE HampaslieHHe uccieqoBanus KoHparkra. Couonornieckue TeOpun KOH-
¢muxTa. [lcuxonmornueckue Teopun KoH(IMKTa. Crerudrka conuarTbHO-TICHXOIOTHYECKOTO TTOIX0-
na kK koH(pmukTy. [Ipuknagaas KOHGIMKTOIOTHS KaK MPAKTHKA pabOTHI ¢ KOHPIUKTAMHU.

Tema 3. O0mas Teopus KOHPIUKTA

Kondmukt kak conpanbHoe siBieHue. KoHdaukT kak ¢opMa conuanibHOrO B3aMMOIECHCTBUS, MEXK-
JUYHOCTHON W MEXTPYNIOBOH KOMMYHHUKanuu. Mcrounuky u mpuauHbl KoH(pIukToB. Knaccuduka-
LS BUJIOB KOH(IIMKTOB: KPUTEPUU U OCHOBHBIE XapakTepucTuku. [lpuposa npotuBopeuns, nexarte-
ro B OCHOBe KOH(UIMKTA. CTPYKTYypHBIM KOH(MJIMKT M €ro pa3HOBHIHOCTH. KOH(MIMKT IIEHHOCTEH.
Kougnukr orHomenuii. IloBenenuecknii koH(MIHUKT. KOHCTPYKTUBHBIE W AECTPYKTUBHBIE (DYHKIIHU
koH(puKTOB. J{MarHocTudeckas (yHKIMS KOH(DIUKTOB U OCOOCHHOCTH ee Tpo-spieHus. [loHsaTre
KOH(JIMKTHON CUTyallud, BOSHUKHOBEHHE U CTPYKTypa. Oco3HaHUE CUTyallud Kak KOH(JIUKTHOU ee
yuacTHUKaMH. CyOBeKThl KOHQIIMKTA KaK 3JIe-MEeHTHl KOHQJIUKTHON cuTyaluuu. TUTBI U paHTH CyOb-
eKTOB KOoH(]pIMKTa. BiustHre 00pa3oB KOHMIMKTHON CHUTyallH Ha pa3BuTHe KoH(pmukTa. J[nHaMuKa
KOH(IMKTHOTO B3ammMozeucTBusa. Craauu u (a3oBas nuHamMuka KoHGIHMKTa. KOHGIHMKT kak mpo-
necc. KonduukrHoe B3aumojeiicTBue u KOHMIMKTHOE moBeneHue. Kimaccugukaiius THUIIOB MOBEJIe-
Husi B KoHuukTe 1o K. Tomacy. OcHOBHbBIE MOJIENIU 3aBEepIICHHs] KOH(JIUKTA.

Tema 5. Me:KIINYHOCTHBIE U TPYNIIOBbIe KOH(IUKTBI: MHOT000Opa3ue cdep cyniecTBOBaAaHUS
ITpyunHBl BO3HUKHOBEHUS MEXIMYHOCTHBIX KOH(IMKTOB. KoH(MIUKT kak (opma colmaabHOrO B3aUMOJEH-
cTBus. PorneBble KOHMIMKTEL. MaHUIyJIAIKS B MEXINY-HOCTHOM B3aUMOAEHCTBUU. Pa3HOBHIHOCTH MaHUITY-
. MaHuyIsSTHBHOE 00-1ieHne. MexaHn3Mbl OIOKHPOBaHMS MaHUITYJIALUH. BiusHue conuanbHOM U NcH-
XO-JIOTHYECKOH 3peNoCcTH JIMYHOCTH Ha YpoBeHb ee KoH(ukTHOCTH. [IposiBleHHMEe WH-IMBUIYyalbHO-
TICUXOJIOTHYECKUX OCOOEHHOCTEH JIMYHOCTH B €€ CTpaTerusiX MOoBe/ie-HHUs B KOHQIIMKTE. DMOLMOHAIBHOE CO-
CTOSTHHE YYaCTHUKOB KOH(QIMKTA: Cy)KEHHE KPEaTHBHOCTH, aBTOMATH3alNs ITOBEJCHNUS, SMOIIMOHAIBHBIN AnC-
koMdopT. PoCT S5MOIMOHAIFHOTO HANpPsDKEHUS: CTpaxu, arpeccus, Heposepue, Gobdun. Texnomoruu padoTsl ¢
SMOIMOHAIBLHBIM COCTOSIHHEM B Iporecce KoHGunKTa. BepOaibHble 1 He-BepOabHbIE TEXHUKH YPeryJlInpoBa-
HUSI SMOIIMOHAIBHOTO cocTOsHUA. Panmonamu-3amus smonnii. CrocoObl pa3pemeHnst MEeXIMYHOCTHBIX KOH-
¢umkToB. [Ipobirema KOHPIMKTOYCTOHYMBOCTH JIMYHOCTH M Ipynmbl. Manas connaisHas TpyIia Kak IepBHY-
HBII 97IeMEHT colluyMa. ['pymnmoBast TMHaMUKa, BHYTPUTPYIIIOBBIE CTPYKTY-PBl, IPOOIEMBI JIMAEPCTBA B IPYIINE
U KOH(QIUKTHL. ['pynmnoBble HOPMBI, IIEHHOCTH, CIIOCOOBI OBEJICHUSI U MEXaHU3Mbl BOSHUKHOBEHUSI MEXKIPYII-
HOBBIX KOHQUIMKTOB. DyHKIMU MEXIPyHnoBoro KOH(IUKTa. OCOOCHHOCTH BO3HMKHOBCHUS, NMPOTEKAaHWSA U
peryiIupoBaHusl KOH(JIMKTOB B pPa3iMYHBIX TIPYINax: OPraHU3aLUOHHO-NPOU3BOJ "CTBEHHBIX, Yy4eOHO-
MEeIarOTHYECKHX, CeMEHHBIX. COLNaIbHO-9KOHOMUYECKHE, TTOJUTUIECKHE, HAlMOHATIbHO-ITHUYECKHE TPOLEC-
CBI B COBPEMEH-HOM OOIIECTBE M KOH(IUKTHI MEX Iy OONBIINMH CONMAIBHBIMU TpynnaMu. Bo3-MoxHOCTH 110-
CTI)KEHUs] KOHceHcyca B oOmectBe. HaubOosnee mpuemieMsle cTpaTerdd KOH(IMKTHOTO B3aUMOJCHCTBUS B
npoecCHOHAIbHOU NeATeIbHOCTU CHELHAINCTOB COLUAIbHO-?KOHOMHYECKOH U yIIpaBIeHYecKOH cdep.

Tema 6. Oprann3zanuoHHbIe KOH(PINKTHI: 0CO0EHHOCTH NMPOTEKAHUSA

[TprurHBI BO3HUKHOBEHHS OPTraHU3AI[OHHBIX KOH(MIMKTOB. THIIOIIOTHS OpPraHU-3al[HOHHBIX KOH(IMKTOB.
WudopmanronHele M CTPYKTYpHBIE KOH(IMKTHI B OpraHu-3amud. J[ucOamaHc cTpyKTypsl pabodero mecrta.
[leHHOCTHBIN KOH(IMKT U €T0 BBI-PAKEHHE B OCOOEHHOCTSAX KOPIOPATHBHOUN KYJIbTYphl Oopranusamuu. [lo3u-
TUBHBIE (PYHKIHUH OPTaHW3aIMOHHOTO KOH(IMKTA: MPEOJOJICHUE 3aCTOS KU3HEICSITEIHHO-CTH; OIpEJIeIICHIE
c1a0bIX MECT B OPraHM3aLIOHHON CTPYKTYpe; POpMHUpOBaHHe JuaepcTBa. JlecTpyKTHBHbIE (YHKIIMU KOH(IIMK-
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Ta B OpraHM3AlMU: YXYyALICHHE W pa3pylleHHe KOMMYHUKAIMH; ITaeHUe aBTOPHTETa PYKOBOIUTEIS; POCT
HAaIpsDKEH-HOCTH MEXIly YPOBHSIMM YIpaBJeHUs; cHIbKeHHe 3ddexTuBHOCTH Tpyna. Crenudu-ka MHHOBAIM-
OHHBIX KOH(QuIMKTOB. [IpoduiakTuka n MeToabl peryaupoBanus. Poilb pyKoOBOIUTENS B NMPEAYNPEKACHUH H
pEryJIMpoBaHUM HHHOBAIIMOHHBIX KOH(IUK-TOB. CTpaTerud YNpaBJICHUS OPTraHM3al[MOHHBIM KOH(IMKTOM.
TpynoBele KOH-(UIMKTBI KakK OTpakKeHHE IpoOJeM B COLHAIbHO-DKOHOMHYECKOH M aJMHHUCTPATHUB-HO-
yIpaBJeH4YecKol cucteM opranuzanni. OcoOEHHOCTH MPOTEKAHHS COLMATBEHO-TPYI0BBIX KOH(IMKTOB. DOpMBI
U METObI yperyaupoBanus. KoaeKTUBHBIN U MH-AMBUIYaJIbHBIN JIOTOBOP M €r0 POJib B OECKOH(IMKTHOM B3a-
nmozelcTeun. Coly-aabHOE MAPTHEPCTBO, €r0 3HAYCHHE B MPEIYNPEKACHUN M YCIICITHOM PEryInpoBa-HHH
KOH(IINKTOB.

Tema 8. IIporuosupoBanue u npeaynpexieHue KOHPJIUKTOB

[TonsTHE O crToco0ax MPOTHO3UPOBAHUS W MPOPUITAKTUKH KOHMIUKTOB. OCOOCHHOCTH MTPOTHO3H-
poBaHHMsS ¥ TPO(UIAKTUKU KOHMIUKTOB. COIMATBHO-TICHXOJOTUYECKUE YCIOBHS NPOGUIAKTHKH
KOH(MIUKTOB. CaMOKOHTPOIb M CAMOPETYIIANNSA. Y BaXKCHHE, TParMaTu3M, TOBepre. YUeT WHANBHITY-
ANBHBIX 0COOEHHOCTEH CyOBhEeKTOB. TONEPaHTHOCTD U paznudrs. MeTOIbI TOCTIKEHHS dPPEKTUBHO-
CTH B paboTe ¢ MepcoHANIOM U KiaueHTaMu. [IpenynpexieHine KOH(PIUKTOB KOMIIETEHTHBIM OIICHUBA-
HUeM. BrisiBlieHUe U paspelneHue NpoOJeMHBIX CUTYalluid B3aMMOJCHCTBUS KaK CIIOCO0 MpOguUIIak-
THKU BO3MOKHOT'O BO3HMKHOBEHHS KOH(MIUKTOB. COOJII0IeHNE TIPABOBBIX HOPM KaK OCHOBa MpOdH-
JIAKTUKHA KOHQIIMKTOB. POJIb IPOheCCHOHANBHBIX M JTHYHOCTHBIX KAYeCTB CIICIUAIKNCTA B MPOTHO3U-
POBaHHUU U MPOPUIAKTUKE KOHPIUKTHBIX CUTYaIIH.

Tema 9. Ynpasienue couMajbHbIMU KOHQJIMKTAMHI

IMousitue ynpasnenus: koHdaukrom. Cozaepkanue ynpasieHus: KoHdaukramu. OCHOBHbBIC ATAMbI YIPABICHUS:
MPOTHO3UPOBAHKE, MPEAYNPESKICHHE WK CTUMYJIH-POBaHHE KOH(IMKTA, PETYIMPOBAHHUE W paspelleHHE.
CTpareruu u aqroputM ymnpaBieHUs KOHPIMKTaMU. YTpaBieHHe KOH(IMKTOM KaK MUHHMH3AIUS €r0 OTPHU-
LATEeNbHBIX MOCIeACTBUI. M3MeHeHrne KOHMIUKTHON cuTyaruu. M3MeHeHne 3HaY1-MOCTH KOH(DIUKTHOU CUTY-
armu. CuiioBbie crocoObl ynpasieHus koHpaukroM. Jlo-kanu3amus u pparmenrtanus KOHGIUKTA. YIpaBIeHNue
KOH(IUKTYyOHEeH cucteMoit. CTpYKTYpHBIC CITOCOOBI yIpaBiIeHUS KOHGIMKTOM. 3aMeHa 00bekTa KOH(IUKTA.
AJZIMUHHCTpAaTUBHBIA pecypc. AHallM3 TEXHOJOTHUHM YIpaBieHHs KOH(QIMKTHBIM B3a-MMOJEHCTBHEM: oOmine
UCXOJIHBIE TIOJIOKEHUS], TEXHOJIOTHYECKHE MPOLEAYPhl, TeX-HOJOTHYECKUH MHCTPYMEHTapuil, ATalbl BHEApe-
HUsI, KPDUTEPUH ¥ METOMBI «3aMepay pe3ynbTatoB. Cxema OBJIaJeHUs] KOH(MIMKTHON CUTyallel: aHaluu3 1 Kop-
pEeKLus IPEJCTaBICHUI M OTHOIICHUH B MPEAKOH(IMKTHON CUTYallMH U B Ipoliecce KOH(IIMKTA.

Tema 10. IleperoBopHBIii Nponecc KaKk TeXHOJIOTHs PeryJUpPOBaHUA KOHPINKTOB

Opranuzanus IeperoBOpHOro IMponecca Kak OCHOBHOTO METO/A PEryJHpoBaHus KOHQIUKTOB. KoHCTpyk-
TUBHBIE U JECTPYKTUBHBIC IPUHIUIBI U MOJENN OpPraHU3alliU NEPEroBOpHOro mpouecca. OCHOBHBIE XapaKTe-
PUCTHKH CTAaHAAPTHBIX METOJOB BEIEHHS NEPErOoBOPOB. MeToAMKa «IIPHHLIUIHAIBHBIX IIEPETOBOPOBY, €€ 0CO-
OEHHOCTH, KOHCTPYKTHBHBIE HAadala M HPaBCTBEHHO-3THUECKHE TIPUHIUITEL. METOANKa «ITO3HUIIOHHBIX TTEPero-
BOpOBY», clieli(rKa, BO3SMOXKHOCTH, OrpaHMUYeHUs. MeToJMKa «aJIbTepHATUBHBIX NEPETOBOPOBY, XapaKTEpH-
CTHKa, YCJIOBHUS NPUMEHEHHUS, OCHOBHBIC NMPUHIHUIBL. «MeTa-urpa» Kak Crocod BEeJICHHS NEPEeroBOpPOB: OCHOB-
HbI€ XapaKTEPUCTUKH, IIPEUMYILECTBA, OIPAaHUYEHUS U YCIOBHMS UCIOJb30BaHus. IIpouenypa neperoBopos.
Ponu yuactHHKOB meperoBopHoro mpouecca. IlocpeaHnuecTBo kak cnocod yperynuposaHusi KoH(piukra. Oc-
HOBHBIC IPUHIMIIBI JEATENBHOCTH TMocpenHuka. CTPyKTypa M MEXaHH3MBI HOCPETHUYECKON NesITebHOCTH.
Memnemxkep Kak nocpegHuK. TpeGoBaHus, peIbsIBIgeMble K JHYHOCTH MOCpeaHnKa. Tuiel nocpenHukos. [Ipo-
07eMa OTBETCTBEHHOCTU COLUATIBHOTO PabOTHHUKA 33 COLUMANIBHO-IICUXOJIOTHYECKHE UCXOMABl PAa3PEIeHHOr0 U
HepaspeleHHOro KOHGIMKTOB. [Icuxogornueckue MexaHn3Mbl JINUHOCTHOM CaMO3al[UThl OCPEJHUKA B TPO-
1iecce BEJICHUS TIEPErOBOPOB C cyObeKTaMH KOH(IMKTHOTO B3anMOAeHCTBHs. OCHOBHBIE STHYECKNE TIPHHIIHITBI

MTOCPEeTHUYECKON AEATEIbHOCTH B NPOLIECCE YPETYTUPOBAHIS KOHGIINKTOB.

AW~

IInanbl ceMMHAPCKUX (MPAKTHYECKUX) 3AaHATHI

Tema 1. Konduukrosorusi: npeamer, e, 3Ha4eHne B 001ecTBe

. Onpenenenne NOHATHS «COLUANBHBIA KOH(DIUKTY. COBpEeMEHHbIE KOHIIETIIIUN KOH(IIUKTA.
. ConmasibHBINA KOH(IIUKT KaK OCHOBA HBOJIFOIIUHU OOIIECTBA.

. ICTOYHUKM ¥ IPUYMHBI BOSHUKHOBEHUS COLIMATIBHBIX KOH(IIUKTOB.

. Knnaccudukanus conraabHbIX KOHQIUKTOB.

Tema 2. Bo3HMKHOBeHHE M Pa3BUTHE KOH(PIUKTOJOTHYECKUX HAEH

. Mcropusi BOSHUKHOBEHHSI U OCHOBHBIE 3Tallbl B pa3BUTHH KOH(IMKTOIOTHH.
. OcHOBHBIE HaMpaBJICHUS B Pa3BUTHH COIIMAIbHON KOH(DIUKTOIOTHH.
. CtaHOBJE€HHE U pa3BUTHE POCCUNCKOI KOH(IMKTOIOTHH.
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4. KoH)AMKTONMOTHS KaK TEOPETUKO-TIPUKIIAAHAS JUCITUIUIMHA.

Tema 3. O0masi Teopusi KOHPJIAMKTA
. CTpyKTypHBIE KOMITOHEHTBI KOH(JIMKTA, UX XapaKTEePUCTHKA.
. lnHamMuKa KOH(JIUKTA, 3TAIbI €r0 Pa3BUTHUS.
. BausiHue cTpyKTYypHBIX KOMIIOHEHTOB Ha TMHAMUKY KOH(DIIUKTA.
. OCcHOBHBIE MOJIE/IH 3aBEPIICHUS KOH(IIUKTA.
. OyHKIMY KOH(IUKTA IO OTHOIICHHIO K €T0 YYaCTHUKAM U COLIUYMY.

DB WN

Tema 4. BHyTpu/IH4HOCTHBIC KOHQIUKTBI: cienupuKa, GopmMbl P OsIBJICHUS
. ITprunHbI, HCTOYHUKU KOH(PIUKTOB U (POPMBI UX IPOSIBICHUSL.
. OCHOBHBIE BU/Ibl BHYTPUIMYHOCTHBIX KOH(IJIUKTOB.
. IIposiBieHus 1 MOCAEACTBUS BHYTPMIMYHOCTHBIX KOH(JIUKTOB.
. OcHOBHBIE CIOCOOBI PEAYIPEKICHUS U Pa3pEIICHUs] BHYTPUIMYHOCTHBIX KOH(IUKTOB.
. OyHKIMY KOH(DIMKTA IO OTHOLIEHHIO K €r0 YY4aCTHUKAM U COLIUYMY.

DN AW~

Tema 5. MexJIMYHOCTHBIE M TPYNNIOBbIe KOHPIMKTHI: MHOT000Opa3ue cdep cylmecTBOBAHUS

1. B3aumopeiicTBrue 1 B3auMOCBs3b Jitojicii. Teopus posei.

2. CTpyKTypHas TUIOJOTUS MEKIMUYHOCTHOTO BOCIIPHUATHS: MEXIMYHOCTHAS TEpLENIus, UICHTU-
dbukamus, sMIaTHsI.

3. Monenu noBeieHHs B KOH(IUKTE U CIIOCOOBI YPEryIUPOBaHUS MEKITUYHOCTHBIX KOH(IJIUKTOB.

4. CyOKynbTypa rpymnibl: TPYIIOBbIE HOPMBI, IICHHOCTH U CTEPEOTHITHI TTOBEIACHUSI.

5. I'pymnmnoBast AMHaMuKa U KOH(DIUKTHOE B3aUMO/ICHCTBHE.

6. [TocnencTBust 1 GYHKIIUK BHYTPUTPYIIIIOBOTO KOH(IIUKTA.

Tema 6. Oprann3zanuoHHbie KOHQPJIUKTHI: 0CO0EHHOCTH MPOTEKAHUS
. CtpykTypa u QyHKIHU COBPEMEHHOM OpraHu3aluu.
. Knaccugukanus koHQIUKTOB B OpraHU3aIiy, IPUIUHBI UX BOSHUKHOBEHUSI.
. ColnanbHO-TPy10BbIE KOH(DIUKTHI.
. Oco0eHHOCTH NHHOBAIIMOHHBIX KOH(JIUKTOB.
. [lpenynpexnenue, pa3perieHue U yrpapiieHue KOHQIUKTaMU B OpraHU3alHH.

DN AW~

Tema 7. Meroasl uccjie10BaHUA ¥ IHATHOCTHKU KOH(PIUKTOB
. DTarbl aHanu3a KOHQIMKTA.
. [IpuMeHeHre METO0B IICUXOJIOTUU B TUArHOCTHKE.
. TecTOBbIE METOAMKY B OIPEAEICHUN KOH(PIUKTHOCTH JTUYHOCTH.
. MonynbHas METoAMKa JMarHOCTUKU MEXINYHOCTHBIX KOH(IMKTOB.
. CoumomeTpus Kak JUarHOCTHKA KOH(QJIMKTHOTO B3aUMOICUCTBHUS.
. CuTyaltMOHHBINA METO/ UCCIIEI0BaHMsI KOH(IUKTOB.

AN DN AW

CamocTosiTe/IbHOE M3yYeHUE PA3/1eJI0B AU CIUIIUHBI (MOLYJIs1)

Tema 1. IIporHo3npoBaHue U npeaynpeskaeHne KOHPJIUKTOB

1. IlporHo3upoBaHue COIaIbHBIX KOH(IUKTOB.

2. llpenynpexneHne KOHOIUKTHOTO MPOTUBOCTOSIHUS.

3. KpeaTUBHOCTB KaK TEXHOJIOTHUS MPOPHUIAKTUKH KOH(IUKTOB.

Tema 2. YnpasieHue couuajbHbIMU KOHQIUKTAMHA

1. OCHOBHBIE MOHATHS U CYIIIHOCTD YIIPaBJIEHHS COLMATbHBIMU KOH(PIUKTAMHU.
2. Aaroput™ yrpaBieHHs] KOHQIUKTaMU.

3. TexHonoruu ynpasiaeHUs KOHQINKTaMU.

Tema 3. [leperoBopHblii Npouecc KaK TEXHOJIOTHS PeryJMpoBaHus KOH(IUKTOB
1. YcnoBus u GpakTopbl KOHCTPYKTUBHOTO pa3pelieHust KOHQIINKTOB.

2. IleperoBopHBIii IpolLiecc Kak Crocod pazpemnieHust KOH()IUKTOB.
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3. TexHOMOTHM IEPETOBOPHOTO MPOIIECCa.
4. YperynupoBaHue KOH(IMKTOB C YUaCTHEM TPEThE CTOPOHHBI.
5. O6yuenne >(ppeKTUBHOMY TTOBEJACHUIO B KOH(PIMKTAX U UX Pa3pelISHUIO.

5. OueHo4HbIe MaTEePHAJIBI JISl TEKYIIEro U py0esKHOIr0 KOHTPOJIA YCIeBAeMOCTH
U MPOMEKYTOYHOM aTTecTAlNH

KoneunbiMu pe3ynbraTaMu OCBOEHHS MPOTrpamMMbl AUCLUILTUHBI SBISAIOTCS CHOPMUPOBAHHBIE
KOTHUTUBHBIE JICCKPUNTOPHI «3HATHY, KYMETbY, «BIAJETh», PACIUCAHHBIE MO OTACIbHBIM KOMIIETEH-
nusiM. QopMUpPOBaHUE ATUX JECKPUIITOPOB MIPOUCXOIUT B TEUEHHUE BCETO CEMECTpa M0 dTaraMm B paM-
Kax pa3JIMYHOro BU/IA 3aHATHIA U CAMOCTOSITEIbHOI paboTHI.

B xone u3ydeHHs AMCUUIUIMHBI MPEIyCMAaTPUBAIOTCS TEKYIIUi, PyOeKHbIH KOHTPOJb W
NMPOMEKYTOYHAS aTTeCTALMS.

5.1.1 OueHOYHbIE MATEPHAJIBI JJIs1 TEKYIIEr0 KOHTPOJIsA (KOHTpoJmpyemble komnereHnuu OK-6,
OIIK-6, I1K-30)

[{enb TeKyIIero KOHTPOJIS — OLIEHKA PE3yJIbTaTOB padOThI B CEMECTpE U 00ecreueHrne CBOEBPEMEHHOM

00paTHOM CBS3H, IJI1 KOPPEKIMH 00yUeHUs], aKTUBU3ALUU CAMOCTOSTEIILHON PabOThI 00yUYaIOIerocs.

OOBEKTOM TEKYIIEr0 KOHTPOJIS SBJSIOTCS KOHKPETHU3WPOBAHHBIE pe3yibTaThl oOydeHus (yueOHbIe

JOCTHOKEHHS) TI0 TUCITUTUTHE

Texkymmii KOHTPOJIb YCIIEBAEMOCTH 00€CIIEYMBAET OLICHUBAHUE X012 OCBOCHHUS TUCIUTUIMHBI
«VIHHOBAIIMOHHBIN MEHEPKMEHT B YIIPaBJICHUHU NIEPCOHATIOM» M BKIIFOUAET: OTBETHI HA TEOPETUUECCKUE
BONPOCHl Ha MPAKTUYECKOM 3aHATUHU, PEIICHHE MPAKTHUYECKUX 3a/7a4 M BBHINOJHEHHE 3aJlaHuil Ha
MPaKTUYECKOM 3aHSTHH, CAMOCTOSTEIHHOE BBINOTHEHUE WHIAMBUIYAJIbHBIX JIOMAlTHUX 3aJaHui
(HarpuMep, pelIeHHe 3a/1a4) C OTYETOM (3aIIUTOM) B YCTAaHOBICHHBIN CPOK, HAlTMCaHUE JOKIAI0B, pe-
depatoB, 3cce, TUCKYCCHUU.

OneHka KayecTBa MOJATOTOBKM HAa OCHOBAHUM BBIIOJIHEHHBIX 3a/laHUM BEAETCs MpernojaBaTe-
neM (¢ 00CyKIEHUEeM Pe3yIbTaTOB), OaIbl HAUUCIISIOTCS B 3aBUCUMOCTH OT CJIO’KHOCTH 33JIaHUS

Tema 1. Kon(ukTos10rusi: npeaMer, e, 3HaUeHHe B 0011eCTBe
. Onpenienenuie NOHATHS «COLUATbHBIA KOHMIUKTY». COBpeMEHHbIE KOHIIETIIINY KOH(DIUKTA.
. ConanbHbIN KOH(MIMKT KaK OCHOBA 3BOJIIOLIMHU OOIECTBa.
. UcTouHMKM 1 IpUYMHBI BOBHUKHOBEHUS COLIMATIbHBIX KOH(IIUKTOB.
. Knaccuguxkarus conpanbHbIX KOHQIUKTOB.

AW N =

Tema 2. Bo3HUKHOBeHHE H pa3BUTHE KOH(PINKTOTOTHYESCKUX HICH
. McTopust BOSHUKHOBEHHS 1 OCHOBHBIE 3Tallbl B Pa3BUTUN KOH(IUKTOJIOTHH.
. OCHOBHBIE HAIIPABIEHMS B PA3BUTHU COLMAIbHON KOH(IUKTOIOTHH.
. CraHOBIIEHNE U Pa3BUTHE POCCUNCKON KOH(IIUKTOIOTHH.
. KoHpnukTonorus kak TeoOpeTUKO-IPUKIIaIHAS TUCIUIIHHA.

0 3 QN D

Tema 3. O0mas Teopus KOHPIUKTA
. CTpyKTypHBIE KOMIIOHEHTHI KOH(DJIMKTA, UX XapaKTePUCTUKA.
. lnHamuKa KOH(MIMKTA, 3TAIbl €ro Pa3BUTHS.
. Bnusinue cTpyKTypHBIX KOMIIOHEHTOB Ha JUHAMUKY KOH(IMKTA.
. OCHOBHBIE MOJIENU 3aBEPIICHUsT KOH(IUKTA.
. OyHKIMH KOH(IUKTA IO OTHOIICHHUIO K €r0 YYaCTHUKAM U COIUYMY.

DN DA W N =

Tema 4. BHyTpuim4HoCcTHBIEe KOHPIHMKTHI: cnienupuka, popmMsbl NposiBJICHUA
. [Tpyu4rHbBI, UCTOYHUKH KOH(IIUKTOB U (POPMBI UX MPOSBICHUS.
. OcHOBHBIE BU/Ibl BHYTPUIMYHOCTHBIX KOH(DIUKTOB.
. IIposiBNeHus ¥ MOCHEACTBUS BHYTPHIMYHOCTHBIX KOH(JIUKTOB.
. OcHOBHBIE CTIOCOOBI MPEAYIPEKICHUS U pa3pelIeHNs BHYTPUINUYHOCTHBIX KOH(IIUKTOB.
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5.

@OYHKINY KOH(IUKTA IO OTHOUIEHHUIO K €r0 YYaCTHUKAM U COIIYMY.

Tema 5. MeKJINYHOCTHBIE U TPYNNOBbIe KOHPJIMKTBHI: MHOT0oo0Opa3ue cdep CylmecTBOBAHUS

1.
2.

BzaumopeiicTBue u B3auMOCBS3b Jt0Jeh. Teopus poseil.
CTpyKTypHasi TUIOJIOTHSI MEKIMUYHOCTHOTO BOCIIPHUATHS: MEXJIMYHOCTHAS TepUENIus, UICHTU-

dbuKanus, SMIaTus.

3

DN D W N =

AN DN AW —

UH.

. Mozenu noBeieHus B KOHQIUKTE U CIIOCOOBI yPETYIHPOBAHNS MEXKINIHOCTHBIX KOH(INKTOB.
4. CyOKynbTypa rpynibsl: TPYIIOBBIE HOPMBI, IICHHOCTH ¥ CTEPEOTHUITBI TOBEICHHUS.
5.

6. IlocneacTBus U QyHKIUU BHYTPUTPYIIIIOBOTO KOH(IUKTA.

prrIHOBaSI JUHaMHUKa 1 KOH(bJ'II/IKTHOG BSaHMOHeﬁCTBHe.

Tema 6. Oprann:saunomlble KOH(i).]'II/IKTLI: 0CO0EHHOCTH NMPOTEeKAaHUSA

. CtpykTypa 1 GyHKIIMH COBPEMEHHOW OpTaHU3allUy.

. Knaccugukanus koH)IUKTOB B OpraHU3aliy, IPUIUHBI UX BOSHUKHOBEHUSI.

. ConnasbHO-TPYIOBBIE KOH(IIUKTHI.

. OcoOeHHOCTH MTHHOBAIIMOHHBIX KOH(JIUKTOB.

. Ilpenymnpexnenue, pa3perieHre 1 yrnpapieHne KOHGINKTaMH B OpraHU3aIHH.

Tema 7. MeToabI HCCJIEIOBAHUA U IMATHOCTUKN KOH(PJIMKTOB

. Dransl aHanu3a KOH(QIUKTA.

. IlpumMeHeHne MEeTOI0B IICUXOJIOTHH B TUAarHOCTHKE.

. TecToBBIE METOIMKHU B OTIPEIEIIEHUN KOH(IMKTHOCTH JIMYHOCTH.

. MonynbHas METOIMKa JUArHOCTUKU MEKIMYHOCTHBIX KOH(IMKTOB.
. ConmomeTpus KaK TMarHoCTUKa KOH(DIMKTHOTO B3aUMOCHCTBUSI.

. CuTyallMOHHBINA METO/ UCCIIE0BaHMSI KOH(IUKTOB.

Memoouueckue pekomenoayuu no nOO20MoKe K yCmHomy onpocy
[Ipu mOArOTOBKE K YCTHOMY OMPOCY CIEAYET, MPEXkIAe BCEro, MPOCMOTPETh KOHCIEKTHI JEK-
Ecin kakue-To BOIpPOCHI BHIHECEHBI IIPENOAABATEIEM Ha CAMOCTOSITEIbHOE U3YyYEHHE, CIENYET

oOpatutbes K yueOHOM nuTepaType, peKOMEHIOBAHHOM IMpenojaBaTelieM B KadecTBe UCTOYHHKA CBe-
JICHUH.

Kpumepuu oyenusanua npu ycmmom onpoce

bayer (orneHka) Kputepuu onieHnBanus

3 Gauta («KOTIUIHOY) OO6yyaromuiics:

— TIOJIHO W3JIara€T HW3YYEHHBIM MaTepHall, [aeT MPaBUIbHOE
ONpeAEICHUE MOHITHH;

— oOHapyXuBaeT TOHHMMaHHE MaTepuana, MOXKET OO0OCHOBAaTh
CBOM CYXXJIEHUSI, IPUBECTU HEOOXOAUMBIE PUMEPHI HE TOJIBKO
0 Y4eOHUKY, HO U CAMOCTOSITEIbHO COCTaBJICHHBIE;

— U3JIaraeT Marepual IOCJIEI0BATEIBHO U NPAaBUJIBHO C TOYKHU
3pEHUSI HOPM JIMTEPATYPHOTO S3bIKA.

2 Ganna («XOpouIo») OO6yuaromuiics:

— J1aeT OTBET, YIOBJICTBOPSIOUIMHA TeM ke TpeOOBaHUSM, ycCTa-
HOBJICHHBIM JJISl OLICHKH «OTJIMYHO», HO JIONyCKaeT He Oosee 2
HerpyObIX OIHOOK, KOTOPBIE CaM K€ UCIIpaBIIsieT, U He Ooee 3

HEJIOYETOB.
1 6amn («yaoBIETBOPH- OO6yuatrouiics:
TEIBHOY) — OoOHapyXuBaeT 3HaHHWE M TMOHMMAHHE OCHOBHBIX IOJIOKEHHH

TE€MBI, HO M3JaraeT MaTepuas HEMOJHO U JOMYCKaeT HETOYHO-
CTH B ONpEIENCHUM MOHATUH (JomyckaeT Oosee 2 HErpyObIx
omunoboK);
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— H3JaraCt marcpuajl HCIOCJICAOBATCIBHO, NOIMYCKACT boiee 3

HE/I0YETOB.
0 6amnoB («HEYIOBIETBO- OOyuarommmiics:
PUTETBHOY) — oOHapyXXHBaeT HE3HAaHHE OOJbIIEH YaCTH COOTBETCTBYIOIIETO

paszelia u3y4aeMoro Marepuania (JomycKaeT rpyobie ommoKn).

I'pybvle owubKy: HETIPAaBWIBHBIA OTBET WJIM TOSICHEHUS! K OTBETY Ha MOCTABJICHHBINH BOMPOC;
HENPaBWILHOE OIpe/ieieHne 6a30BbIX TEPMUHOB IO TUCIUIUINHE.

Heepybvie owubku: HETOYHBIN WM HEMOJNHBIH OTBET HA IMOCTABJICHHBIM BOMPOC; MPH Ipa-
BUJILHOM OTBETE HEYMEHHE CAMOCTOSTEIBHO WIIH MTOJTHO 0O0CHOBATh U MPOUJUIIOCTPUPOBATEH €T0.

Heoouempi: Hemocne10BaTeNbHOCTh, HETOYHOCTD B SI36IKOBOM O()OPMIICHUH H3J1araeMoro.

bamnet (1-3) MOTYT CTaBUTHCS HE TOJIBKO 33 €IMHOBPEMEHHBIN OTBET, HO U 32 PacCPEIOTOUYECH-
HBI BO BPEMEHH, T.€. 332 CyMMY OTBETOB O0Y4alOIErocsi Ha MPOTSHKEHNUN 3aHATHUS.

5.1.2 OueHouHble MaTePUAJIbI /ISl BHINOJHEHHsA pedepaToB (KOHTPOJIMPYeMble KOMIETEHIINU
OK-6, OIIK-6, ITK-30)

Temsbl pedepaTon
. CucreMHas npuposia KOHQIUKTa
. @opMupoBaHUE TEOPUH KOH(IUKTA
. CTpyKTypHBIil aHaIHM3 KOH(IMKTOB COBPEMEHHOTO 00IIecTBa
. CtpykrypHO-urposoi ananus ckazok A.C. Ilymknna
. CollMOKyYIbTYypHAsl TIMHAMHKA COBPEMEHHOTO OOIIECTBA U KOH(MDIUKTHI
. Ponib xopniopaTuBHOM KyJIbTYphl B pEeryIMpPOBaHUU KOH(MIMKTOB B OpraHU3aLUH
. [lcuxoananuTuveckass MHTEPIPETAns BHYTPUIHYHOCTHBIX KOH(IMKTOB
. Aunamuueckas Mojienab KOHGIHUKTA (CUTyalus 0 BEIOOPY CTYIEHTA)
. TeopeTuko-urpoBast MoJ1eJIb KOH(INKTA
10. BiusiHMe cTpeccoB Ha BO3HUKHOBEHHE U pa3BUTHE KOH(IIMKTOB
11. CaMmOMEHEIKMEHT Kak Mpo(uIakTHKa KOHPIMKTHOTO B3aUMOICHCTBUS
12. Posib cTepeoTHIIOB B BOSHUKHOBEHHH KOH(JIUKTOB
13. TexHonmoruu paspenieHns KOH(QIUKTOB.
14. Mojenu noBejieHHs B KOH(DIUKTE U UX BIMSHUE HA 3aBEpLICHUE KOH(IUKTA
15. «YnpaBnenueckas pemerka» P. breiika u [x. C. MyToH Kak TEXHOJIOTUS YIIpaBJI€HUs BHYTPUT-
PYIIOBBIMU KOH(INKTaMH
16. Ilcuxotunosornyeckue 0COOEHHOCTH JUYHOCTH M UX BIUSHHUE Ha yNpaBiieHUE KOH(QIMKTHBIMU
B3aMMOJCHCTBUSIMU
17. MonoaexHblil cleHr Kak NpuYiHa KOH(IUKTOB
18. MonoaexxHasi CyOKy/IbTypa U €€ BIUSHUE Ha MEKIOKOJICHHbIE KOH(IUKTHI
19. Cnenuduka COBpeMEHHBIX CEMEMHBIX KOH(INKTOB
20. Kynbrypa criopa 1 6eCKOH(IMKTHOE ITOBEICHUE
21. UlnpopmanimoHHble MOTOKH B 0€CKOH(MIMKTHOM U KOHQIMKTHOM OOIIEHUN
22. KoH(IUKTHI B CUCTEME «UeTOBEK-MALIHHA»
23. KOH(JIUKTBI B CHCTEME «YEIIOBEK-TIPUPOIAY
24. UMuK pyKOBOAMTEINS KaK CPEICTBO KOHCTPYKTUBHOTO BIMSHUS Ha KOH(IUKTHI
25. 3naueHue KOHQIMKTOIOTMYECKUX 3HAHUN B MPOPECCHOHATBHON M YNPaBICHUYECKON IesTeNbHO-
CTH

O 0 1N DN K W —

Meroanyeckne peKOMEHIAIHH 110 HATUCAHUIO pedepaTa

PedepaT — npoayKT caMOCTOSITEIBHOW pabOTHI CTYACHTA, TPEICTABIISIONINN COO0N KpaTKOe
U3JI0’)KEHUE B MUCbMEHHOM BHJIE€ NOJYYEHHBIX PE3YyJIbTaTOB TEOPETHUUECKOTO aHAIN3a ONPEACIEHHON
HayyHOU (y4eOHO-HCCNe0BaTeNbCKOM) TEMBI, TJI€ aBTOP PACKPHIBAET CYTh MCCIEAYEMOU MPOOIIEMBI,
NPUBOJUT Pa3IMYHbIE TOUKH 3PEHHs], a TAK)KE COOCTBEHHBIE B3IJISAAbI HA HEe.
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W3noxxenHoe moHnMaHue pedepara Kak HEIOCTHOTO aBTOPCKOIO TEKCTa ONpeAeNsieT KpuTe-
pHUU ero OLEHKH: HOBH3HA TEKCTa; 0OOCHOBAHHOCThH BHIOOpA MCTOYHUKA; CTETIEHb PACKPBITUS CYIIHO-
CTH BOIIPOCa; cOOM0AeHMS TpeOOBaHUM K O(hOPMIICHHIO.

TpeGoBanus k pedepary: OO6mwuii 006béM pedepara 20 mucroB (mpudr 14 Times New
Roman, 1,5 uarepsain). [lons: BepxHee, HIKHEe, paBoe, JieBoe — 20MM. AO3arHbIii orctyn — 1,25;
PucyHkH MOMKHBI CO3/IaBaThCS B IUKIMYECKHX PEIAKTOpax WM Kak pucyHOK Microsoft Word
(crpynmupoBaHHbIi). TaGauIbl BRITOTHATE TaOIMYHBIMU stueiikamu Microsoft Word. CkanupoBanue
PUCYHKOB M TaOJIMIl HE JOMycKaeTcs. BeipaBHUBaHME TEeKCTa (11O IMIUPHHE CTPAHUIIBI) HEOOXOIUMO
BBITMOJHATH TOJBKO CTAaHAAPTHBIMU CIIOCO0aMU, a HE ¢ MOMOIIbI0 pobesoB. Pazmep TekcTta B pucyH-
Kax ¥ Tabnmnax — 12 xerip

OO0s13aTeNIbHO HAMMUKE: COoJIep KaHus (CTPYKTypa pabOThI C yKa3aHUEM pa3/IesioB U X Hadallb-
HBIX HOMEPOB CTPAHUII), BBEICHUS (aKTyaJTbHOCTh TEMBI, 11eJIb, 337a4H ), OCHOBHBIX pa3/ieloB pedepa-
Ta, 3aKII0YEHHS (B KPAaTKOM, PE3IOMUPOBAHHOM BHJI€ OCHOBHBIE MOJIOKEHUSI paOOThI), CIIMCKA JIUTE-
paTypsl ¢ yKa3aHUEM KOHKPETHBIX UCTOYHHKOB, BKJIFOYAst CChUTKA Ha IHTEpHET-pecypChI.

B Tekcre cchuika Ha HCTOUHUK JeNIaeTcs IMyTeM yKazaHus (B KBaJpaTHBIX CKOOKaX) MOPSIKOBO-
ro HOMEpa IUTUPYEMOH JIUTEpaTypbl U Yepe3 3alsaTyl0 — IUTHUPYEMBIX CTPAHHIl. YPOBEHb OPUTIH-
HAJIbHOCTH TekceTa — 60 %

Kpurepuu ouenku pedepara:

«OTIIMYHOY» (4 OaJia) CTaBUTCS, €CIU BBIOJHEHBI BCE TPEOOBAHUS K HANMCAHUIO M 3alIUTE
pedepara: obo3HayeHa npobiemMa U 000CHOBaHA €€ aKTyaJIbHOCTh, CIIENaH KPAaTKHUi aHaIN3 pa3iiny-
HBIX TOYEK 3pEHHUS Ha pacCMaTpUBAEMYI0 IPOOJIEMy M JIOTUYHO H3JI0KE€HA COOCTBEHHAsl MO3MLIUA,
c(hOpMyIMPOBaHbI BHIBOJIbI, TEMa PACKPHITA OJHOCTHIO, BBIIEP)KaH 00BEM, COOTIOCHBI TPEOOBAHUS
K BHEITHEMY O(QOPMIICHHIO, JaHbI MPAaBUIHHBIC OTBETHI HA JOMOJHUTEIBHBIE BOIPOCHL. OOydaromuii-
Csl IPOSIBUJI MHUIIMATUBY, TBOPUECKUN MOJIXOJ, CHIOCOOHOCTH K BBHIMIOJHEHHUIO CJIOXKHBIX 33JaHUU, Op-
TaHU3alMOHHBIE CTIOCOOHOCTH. OTMEYaeTcsi COCOOHOCTh K MyOJMYHON KOMMYHHKauu. JlokymeH-
Talus npeacTaBieHa B cpok. [lonmHocThio ohopmiieHa B COOTBETCTBUU C TPEOOBAHUSIMU

«xopormoy (3 6ayuia) — BEITIOJHEHBI OCHOBHBIC TpeOOBaHUs K pedepary U ero 3amuTe BBIIOJI-
HEHBI, HO MIPH 3TOM JOMYIIEHbI HeJO0UEThl. B yacTHOCTH, MMEIOTCSI HETOUHOCTH B M3JI0KEHUU MaTe-
puaia; OTCYTCTBYET JIOTHUECKas MOCIIeI0BATEIbHOCTh B CY)KACHUAX; HE BRIIEPXKaH 00bEM pedepara;
UMEIOTCS YIyIIeHUs B 0()OpMIICHHUH; Ha JOMOIHUTENbHBIE BOMPOCHI MIPH 3aIUTE JaHbI HEMOIHBIE OT-
BeTbl. OOyyaromuics I0CTaTOYHO MOJHO, HO 0€3 MHHUIIMATHBBI U TBOPYECKUX HAXOJOK BBITIOJHUI
BO3JIO)KEHHBIE HA HETO 3ajaud. JlokymMeHTanus npeacTaBlieHa JOCTATOYHO MOJIHO U B CPOK, HO C He-
KOTOpPBIMU HeZlopaboTKaMu

«yIOBIETBOPUTENBbHO» ( 2 6amia) — UMEITCs CYIIECTBEHHBIE OTCTYIUIEHUS OT TPeOOBaHHM K
pedepupoBanuto. B vacTHOCTH, TeMa OCBEIlEHA JTUITH YACTUYHO; TOMYIIEHBI (DaKTUYECKHE OIIMOKHU B
coJiep>kaHuu pedepaTta WK MPU OTBETE Ha JOMOJIHUTEIHHBIE BOMPOCHL; BO BPEMS 3aIIUTHI OTCYTCTBY-
eT BbIBOJ. OOy4YaromIMIiCs BBHIMOIHUI OOJBIIYI0O YacTh BO3JIOXKEHHOM Ha HEro padoThl. JlomyiieHbl
CYIIIECTBEHHBIE OTCTYIJIeHHS. JIOKyMEHTAIMs CaHa CO 3HAYUTENbHBIM OMo3aHueM (boree Helemn).
OTCYTCTBYIOT OTZIETIbHBIE (PPATMEHTHI.

«HEY/IOBJIETBOPUTENBLHO» (MeHee 2 6aoB) — TeMa pedepaTa He pacKpbITa, OOHAPYKHUBACTCS
CYILIECTBEHHOE HeMOHMMaHue npoliaemMbl. OOyyaromuiicss He BBIIOIHIII CBOM 33/1a4d WJIM BBIITOJIHUI
JUIIb OTJIEJbHBIE HECYIIECTBEHHBIE OpYyYEHHUs. JJoKyMeHTalus He claHa.

5.1.3 Ouenounbie MaTepUabI JJIsi BLINIOJHEHHS J0KJIA0B (KOHTPOJUPYEMbIe KOMIETEHIHH
OK-6, OIIK-6, I1K-30)
IIpuMepHBIE TEMBI TOKJIAI0B

Oco0eHHOCTH yIpaBiIeHUsI B SKCTPEMAIIbHBIX CUTYaIUsAX

Cy1HocTh KOHLIENIMK TO3UTUBHO-(QyHKIIMOHAIBHOTO KoH(uuKkTa JI. Kozepa

OCHOBHBIE TaIbl, XapaKTEPU3YIOUINE CTAHOBJICHNE KOHMIMKTOIOTUN KaK TEOPHH U TIPAKTHKH
KoHceHcyc B coBpeMeHHOM 00I11eCTBE: MPOOIEMBI U IYTH JOCTH)KECHUS
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['pynmoBbie HHTEPECHI U 1IEJIM B COBPEMEHHOM 00IIeCTBE KaK (GakTop KOHPIMKTOB

Posib ”HHOBAIIMOHHBIX KOH(JIUKTOB B Pa3BUTUU OPTaHU3AINH

7. CouuanbHO-IICUXOJIOTUYECKUI KIMMAT TPYAOBOTO KOJIIEKTUBA KaK OCHOBAa KOHCTPYKTHBHOTO
pa3BUTHS KOH(IINKTOB

8. MexHanmoHanbHbIC TPOTHBOpEUHs U KOHDIUKTH B Poccuiickoit deneparuu

9. TIpoGneMsl HaIIMOHAIBHBIX Tuactop B Poccun

10. CHI" kak ¢opMa nHTErpaluu Ha MOCTCOBETCKOM ITPOCTPAHCTBE

11. Ilpoueccsl raobanu3anuy 1 00IEeMUPOBbIE TPOOIEMbI COBPEMEHHOCTH

12. ®opmMbl KOH(PIUKTOB B Pa3BUTUH OOILIECTB: COLIUAIBHBIC 3BOJIIOIMH U PEBOJIIOLIUU

13. LluBUIU3aIIMOHHHBIE KOH(QIUKTHI

14. ConmaibHO-P)KOHOMUYECKHE KOH(PIJIMKTBI B cOBpeMeHHOI Poccuu

15. CounanbHO-TIONIMTHYECKUE KOH(IUKTHI B COBpeMeHHOH Poccun

16. Penurno3noe npoTUBOCTOSHKE: KOH(GIUKT UM KOHCEHCYC MUPOBBIX PEIUTUN

17. Ponb penuruii B peryiMpoBaHUM KOH(IMKTHOTO MPOTHBOCTOSHUS

18. Boiina kak gopma KOH(]IUKTa B COBPEMEHHOM MHPE

19. CranoBneHrne NpaBOBOTO FOCYAAPCTBA U €TO POJIb B PETYIMPOBAHUN KOH(IUKTOB

@

Tpebosanusn k ooxknaoy:

O6muit 066éM noxmana 10-15 aucroB (wpudt 14 Times New Roman, 1,5 untepsan). [Tomns:
BEepXHEE, HUXKHEE, MpaBoe, jeBoe — 20mMM. AG3annbiii otctyn — 1,25; PUCYHKH JOMKHBI CO3/1a-BaThCA
B LIMKJIMYECKUX PEJAKTOpax WM Kak pucyHok Microsoft Word (crpynmupoBanHsbiif). Tabnuisl BbI-
MOJTHATH TAOMUYHBIMU stuelikamu Microsoft Word. CkaHupoBaHWe pUCYHKOB M TaOJUI[ HE JOMyCKa-
eTcs. BelpaBHUBaHUE TeKCTa (110 LIMPUHE CTPAHULIBI) HEOOXOUMO BBIMIOJIHATH TOJBKO CTaHIAPTHBIMU
crioco0amu, a He C MOMOMIBIO MpoOeoB. PasMep TekcTa B pucyHKax U Tabmumax — 12 xerib

OO0s13aTeNIbHO HAMMYKE: COJIep KaHus (CTPYKTypa pabOThI C yKa3aHUEM Pa3AesioB U WX Hadajlb-
HBIX HOMEPOB CTPAHUII), BBEICHUS (aKTyaJIbHOCTh TEMBI, I1eJIb, 33729 ), OCHOBHBIX pa3zeiioB pedepa-
Ta, 3a-KJIIOUEHUs (B KPATKOM, PE3IOMUPOBAHHOM BHJIE OCHOBHBIE MOJIOKEHHS pabOThl), CIUCKA JIUTE-
paTypsl ¢ yKa3aHUEM KOHKPETHBIX UCTOYHUKOB, BKIIFOUAst CChUTKH HAa THTepHET-pecypChI.

B TekcTe cchlika HA MCTOYHUK JENAeTCs MyTeM yKa3aHus (B KBaJpaTHBIX CKOOKAX) MOPSAKO-
BOTO HOMEpa IMUTUPYEMOH JINTEPATYPhl H Yepe3 3aIsTyI0 — IUTUPYEMBIX CTPAHUIl. Y POBCHb OPHTHU-
HajabHOCTH TekcTa — 50%

Kpumepuu oyenku ooknaoa:

«omauyHoy (4 Gamn) cTaBUTCS, €CU OO0YUYAIOUTUIICS MPOSBUI UHUIIMATUBY, TBOPUECKUHN TOJI-
XOJI, CITOCOOHOCTH K BBITIOJTHEHUIO CIIOKHBIX 3aJJaHWi, OpraHU3alHOHHBIe criocoOHOoCTH. OTMEUaeTCst
CIIOCOOHOCTh K MyOIMYHON KOMMYHHKanuu. JlokyMeHTalusi npeacraBlieHa B Cpok. [loiaHOCTBIO
o(opMIICHa B COOTBETCTBUU C TPEOOBAHUSIMU

«xopoutoy (3 6anna) — oOyJarmUNCs TO0CTATOYHO MOJHO, HO 0€3 WHUIIMATUBBI M TBOPUYECKUX
HAXOJI0K BBIITOJIHHUJI BO3JIOKCHHBIC HA HETO 3a7aud. JloOKyMeHTaIis peICTaBIeHa JIOCTATOYHO MOJTHO
U B CPOK, HO C HEKOTOPBIMHU HEJI0pabOTKaMH

«yoosnemseopumenvroy (1 6amn) — oOyJarouuics BBIMOTHUI OOJBIITYIO YacTh BO3JIOKEHHOM
Ha Hero paboThl. JIomyIeHbl CyIIeCTBeHHbIE OTCTYIUICHHs. JJOKyMeHTaIus ClaHa CO 3HAYUTEIbHBIM
onoznanueM (bosnee Henenan). OTCYTCTBYIOT OTAENbHbIE (PpAarMEeHTHI.

«HEYO0811em8OPUMENbHYIL (HUdNCE NOP0208020) YposeHb Komnemenyuuy (MeHee 1 OGamma) —
00yJarOIIUICsl HEe BBIMOJHUII CBOM 3a/1a4¥ WJIM BBITIOJIHWI JIUIIH OT/ICIHHBIC HECYIIECTBEHHBIC TIOPY-
yeHus. JlokyMeHTaIus He cAaHa.

5.1.4 OneHo4YHbIe MaTePHAJIBI UIs1 BHINOJHEHHUSI 3CCe MO AUCHUILTNHE (KOHTPOJIUpYeMble KOMIIe-
tenuuun OK-6, OIIK-6, ITK-30)

Occe npencrapiseT coO0K JOKIA Ha ONPEICTIEHHYIO TEMY, BKITIOUYAIOIINNA 0030p COOTBET-
CTBYIOILIUX JINTEPATYPHBIX U IPYTUX UCTOYHUKOB WJIM KPATKOE U3JI0’KEHNE KHUTH, CTAThH, UCCIIENI0-
BaHUsA, a TAKXKE JOKJIaad C TAKUM HU3JI0KEHUEM.
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Harnmcanne u 3ammra 3cce Ha ayANTOPHOM 3aHATHH UCIIONIB3yeTcs B qucnuiuinie «CTpaxoBa-
HHUE» B LENAX NMPHOOpETeHUsT 00yJaromuMcs Heo0X0aUMO# mpodecCHOHaTbHON MMOATOTOBKH, Pa3BU-
TSI YMEHHUS U HAaBBIKOB CAMOCTOSTEIILHOTO HAYYHOTO MONCKA: U3yYEHUS JINTepaTyphl 10 BHIOPaHHON
TEME CTPaxOBOH JESATEIBHOCTH, aHAIN3a PA3IMYHBIX HCTOUHUKOB M TOYEK 3peHus, 0000IIeHns: MaTe-
puana, BbIICICHHS TJIaBHOTO, ()OPMYIHMPOBAHUS BEIBOJIOB U T. TI.

C momotipo 3cce 00yJaromuiics Ty0Ke MOCTUTaeT HauOoJee CIOKHBIE MPOOJIEeMbI TaHHON
JMCUUIUIMHBL, YIUTCS JJAKOHUYHO W3JIaraTh CBOM MBICIIH, MPAaBMWIIBHO 0(GopMIIsATh padoTy, JOKIabI-
BaTh PE3yJbTAThI CBOETO TPY/AA.

Ilpumepnvie memui rcce:

[onsarue xondaukTa. TUIbl KOH(MIUKTOB.

[IpyanHBI BO3HUKHOBEHHS KOH(MIMKTHBIX CHTYaIHH.
Crioco6b1 MpoUITAKTHKY U PEHICHUsT KOH(DIUKTOB.
Kongaukr, kak cnoco0 yrnpasieHHUs JIIOIbMU.

AW N —

Tpebosanusn Kk 3cce:

[ToaroroBka u myGiHMyHas 3alUTa 3CCE€ CIOCOOCTBYET (POPMUPOBAHUIO MPABOBOM KYJIBTYphI Y
Oynyuero 6akanaBpa, 3aKpeIICHUIO Y HEro 3HaHHM, pa3BUTHIO YMEHHS CAMOCTOSITENIbHO aHAIU3UPO-
BaTh MHOTOOOpa3HbIe OOIIECTBEHHO-TIOIUTHIECKUE SIBIICHUSI COBPEMEHHOCTH, BECTH MOJIEMHUKY.

Beeoenue scce Heobxonumo Aiii 000CHOBAHMS aKTyadbHOCTH TEMBI U MPEANOIAraeéMoro Me-
Tona paccyxkaeHus. OcHo6HaAs Yacmy 3cce CONCPKHUT PACCYKIEHUS MO TEME, TO eCTh PacKphITHE Te-
MBI, OTBET Ha IOCTABIIEHHBIE BOIPOCHI, apIYMEHTHI, IPUMEPHI U Tak nanee. Bce cymiecTBeHHOE co-
JepKaHre pabOoThI TOJHKHO OBITh M3JI0KEHO B OCHOBHOW YaCTH. 3aKnioueHue 3cce NOIHKHO COAEPKATh
BBIBOJIBI M PEKOMEHJIAIIMU 110 BHIOPAHHOM TeMe MCCleA0BaHUs. ICcce JOKHO OTBEYaTh TPEOOBAHUSIM
YUTA0ETFHOCTH, MTOCIIEIOBATEILHOCTH U JIOTUYHOCTH.

OO6muit 006EM 3cce 5-7 auctoB (mpudt 14 Times New Roman, 1,5 unrepsan). [lons: Bepx-
Hee, HIbKHee, mpaBoe, jJeBoe — 20MM. AO3annbii orctyn — 1,25; PUCyHKM HOMKHBI CO37aBaThCs B
MUKINYECKUX pedaKTopax WK Kak pucyHok Microsoft Word (crpynnupoBanHslii). Tabmuisl BeIO-
HATh TAOMMYHBIME staelikamu Microsoft Word. CkaHupoBaHHe PHCYHKOB M TAaOJHI] HE JOMYCKACTCSI.
BripaBHUBaHUE TeKCTa (110 MIMPUHE CTPAHUIBI) HEOOXOIUMO BBIIIOIHATH TOJBKO CTaHIAPTHBIMU CIIO-
co0amu, a He ¢ MOMoIIbI0 pobesoB. Pa3mep TekcTa B pucyHkax u Tabaunax — 12 kerib

OO0s13aTeNbHO HAMMYKE: COJIepPKaHus (CTPYKTypa paObOThI C yKa3aHUEM Pa3AeNioB U WX Hadallb-
HBIX HOMEPOB CTPAHUII), BBEICHUS (aKTyaJIbHOCTh TEMBI, I1eJIb, 337a9H ), OCHOBHBIX pa3JieioB pedepa-
Ta, 3a-KJIIOUEHUs (B KPaTKOM, Pe3IOMUPOBAHHOM BHJIE OCHOBHBIE MOJIOKEHHS paboThl), CIUCKA JTUTE-
paTypsl ¢ yKa3aHUEM KOHKPETHBIX UCTOYHUKOB, BKJIFOYAst CChUTKH HAa THTepHET-pecypChl.

B TekcTe cchliika HA MCTOYHUK JIENAeTCsl MyTeM yKa3aHus (B KBaJpaTHBIX CKOOKAxX) MOPSIKO-
BOTO HOMEpa IUTUPYEMOU JINTEPATYPhI M Yepe3 3aIsTyI0 — IUTUPYEMBIX CTPAHUIl. Y POBCHb OPHTHU-
HaJIbHOCTH TekcTa — 60%

Kpumepuu ouenku 3cce

(5 6annoB) cTaBUTCS, €Clid 0OYYAIOIMIMNCS MPOSBUI WHUIIUATHBY, TBOPUYECKUH TOJIXOJI, CIIO-
COOHOCTB K BBITIOJTHEHHUIO CJIOKHBIX 33JIaHUM, OpraHU3alMOHHBIE crTocoOHOCTH. OTMEYaeTcs Crocoo-
HOCTh K MyONMMYHOM KOMMYyHHUKaIMH. JloKyMeHTalusl mpeacTaBieHa B cpok. [loaHocTei0 oopmiieHa
B COOTBETCTBUU C TPEOOBaHUAMU

(4 6amna) — oOyJaromIMiics TOCTATOYHO TMOJHO, HO 0€3 WHUIIMATHBBI U TBOPUECKUX HAXOJOK
BBITTOJTHWJT BO3JIO)KEHHBIC Ha HETo 3a/1a4n. JlOKyMEeHTaIHs MpeICTaBlIeHa TOCTAaTOYHO TTOJTHO U B CPOK,
HO C HEKOTOPBIMU HeAOPabOTKaMuU

(3 Gamra) — oOyuaromuiCsT BBITIOJHUI OOJIBITYIO YacTh BO3JIOKEHHOM Ha Hero paboTsl. [lo-
MyIIEHBI CYIIECTBEHHBIE OTCTYIJIEHHUS. JIOKyMeHTaIus claHa cO 3HAUYUTEIbHBIM Omo3qanueM (bomee
Henenn). OTCYTCTBYIOT OT/IENIbHBIE (hparMEeHTHI.

(Menee 2 6amioB) — 0Oy4YaIONIUICS HE BHIMOIHIII CBOU 3aJ]a4d WIIA BBIMOJHUI JIUIIb OTAETb-
HBIE HECYIIIECTBEHHBIC IOPYYEHHUs. JJOKyMeHTanus He CAaHa.
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5.2. OueHoYHbIe MaTEePHAJBI IS PY0OEeKHOT0 KOHTPOJIS.

Pybeostcnviii konmpons ocymiecTBisieTcs 1o 0ojiee MM MEHEee CaMOCTOSTEIbHBIM pa3zeiaM —
y4eOHBIM MOJYJSIM Kypca M IPOBOAMUTCA MO OKOHYAHUHU H3YUYECHHs] MaTepualia MOAYJNsS B 3apaHee
YCTaHOBJICHHOE BpeMsi. PyOexHbIli KOHTPOIb MPOBOJUTCS C IEIBIO ONPENCICHUS KauyecTBa YCBOCHUS
MaTepuana yueOHOro MOIyJjs B 1efioM. B TedeHue cemecTtpa MpOBOAUTCS mPU MAKUX KOHMPOIbHBIX
Meponpuamus no 2paguxy.

B kauectBe ¢GopM pyOeKHOrO KOHTPOJISI MOKHO HCIIOJIb30BaTh TECTHPOBaHHE (MHUCbMEHHOE
WIH KOMITBIOTEPHOE), TIPOBEACHNE KOJUIOKBUYMa WM KOHTPOJBHBIX paboT. BreimomHsembie paboThI
JOJDKHBI XpaHUTBCS Ha Kadeape TeYeHUH y4eOHOTo rojia ¥ 1o TpeOOBaHUIO MPEIOCTABIATHCS B YIIPaB-
JICHWE KOHTPOJIsI KadecTBa. Ha pyOekHbIe KOHTPOJIBHBIC MEPOIIPUATHS PEKOMEHTYeTCsl BHIHOCUTH BECh
porpaMMHBIN MaTepual (Bce pa3zielibl) M0 AUCIUILIMHE.

5.2.1. TunoBble TeCTOBBIE 32IaHUA 110 IUCHUILIMHE (KOHTpoJMpyemble kKomneTeHunu OK-6,
OIIK-6, I1K-30)

Bapuanm 1

1. Hatite onpenenenue xkoHpaukra. ChopMynupyiTe HEOOXOAUMBIE U JOCTATOYHBIC YCJIOBHS BO3-
HUKHOBEHUS KOH(IMKTA.

2. KorduukT 1 npobaemsl pazButus odmecrsa. GeHoMeHaNbHOCTh KOH(IINKTOB.

3. OcobeHHOCTH 3THOHAITMOHAIBHBIX KOH(INKTOB.

Bapuanm 2

1. Bo3HHKHOBEHHE U Pa3BUTHE KOH(IMKTOIOTUIESCKUX HIICH.

2. OxapakTepu3yiTe CTpyKTypy KOH(IUKTA.

3. Ha3oBuTE NPUYMHBI M YYACTHUKOB STHOHAIIMOHAIHHBIX KOH(IUKTOB.

Bapuanm 3

1. Oxapakrepus3iTe Ba OCHOBHBIX HalpaBJICHUS B Pa3BUTHUU COLIMOJIOTMYECKUX B3IJIAOB HA MpPOMC-
XOXJIEHUE U POJIb KOH(MIMKTOB B OOILECTBEHHOM PAa3BUTUH, CPOPMHUPOBABLIMXCS BO BTOPOHU IOJIO-
BHHE IPOILJIOTO BEKa.

2. Ilokaxkute 0cOOEHHOCTH KOH(MIMKTOB AEMOKPATHUECKOM BIACTH.

3. BiusiHue penuruo3HeIX U KyJbTYpHBIX 0COOEHHOCTEH Ha pa3BUTHE 3THOHAIIMOHAIBHBIX KOH(INK-
TOB.

Bapuanm 4

1. UcTOUHUKHN ¥ TPUYUHBI BOSHUKHOBEHHSI COLIMAIBHBIX KOH(INKTOB.

2. Tunonorusi HOJTUTHYECKUX KOH(IIUKTOB.

3. IlyTu cHU>KEHUS arpeccuy B KOH(IIMKTaX Ha YpOBHE rocyapcTBa U 0OIIeCTBa.

Bapuanm 5

1. OnpenenuTe NOHATHE «COLUATBHBIA KOHGIUKTY». [TokaxknuTe 0cCOOEHHOCTH TEOPHH «IIPOU3BOJIHOTO
KOH(JIMKTA, TOKaKUTE €€ KUZHECIIOCOOHOCTb.

2. JTaiiTe XapakTepUCTUKY AMHAMUKU KOH(DIUKTOB.

3. ITokaxxutre 0COOEHHOCTH KOH(IIMKTOB aBTOPUTAPHOM BIIACTH.

Bapuanm 6

1. OxapakTepu3yiTe NpUUNHbBI KOH(DIUKTOB C TOUKH 3PEHUS ICUXOIOTHH.

2. Onpenenurte NyTH JOCTUKEHUS MOJIUTUYECKOTO COTacus B OOILECTBeE.

3. JlaiiTe XapaKTepUCTUKY TEOPHH «UCXOAHOTO KOH(QIUKTA, TOKAKHUTE €€ KUZHECITOCOOHOCTb.
Bapuanm 7

1. Onpenenute MOHATHE «3THOCH U «HALUS» B COLMOJIOTMYECKOM U3MEPEHUH.

2. JlaiiTe pa3BEepHYTYIO0 XapaKTEPUCTHKY TaKOMY CTPYKTYpPHOMY KOMIIOHEHTY KOH(IUKTa, Kak
«Y4aCTHUKH.

3. IlpoxymaiiTe MEXaHU3MbI OTPAaHUYECHUS] IPUMEHEHUSI HACUJIHS B KOH(IIMKTAX.

Bapuanm 8

1. Oxapakrepusyiite QpyHKIMN KOH(PIUKTA IO OTHOLIEHUIO K €r0 Y4aCTHUKAM.

2. IlokaxuTe OCHOBHBIE CIIOCOOBI YPEryIUpOBaHUS MEXITHUIECKIUX KOH(IUKTOB.

3. ITokaxure BIusiHUE 00Pa30B KOH(DIMKTHON CUTYAIlMH HA BO3MOXKHBIE IEHCTBHSI YYaCTHUKOB KOH-
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baukTa.

Bapuanm 9

1. OxapakTepusyiTe OCHOBHBIC (DYHKIIMH KOH(MIUKTA IO OTHOIICHHUIO K COLIUYMY.

2. Onpexnenute NOHATHE, TUIIOJIOTHIO U IPUYMHBI TOTUTUYECKUX KOH(DIUKTOB.

3. U3ob6pa3ure rpaduuecku CTpyKTypy KOHGIHMKTA, OTPa3UB B3aUMOCBS3b M B3aUMOBIIHSHUE CTPYK-
TYPHBIX KOMIIOHEHTOB.

Bapuanm 10

1. ITokaxkure MeCTO KOH(DIMKTOIOTHH B CUCTEME COIMAIBHO-TYMAHUTAPHBIX TUCIUIUIMH, ONpPEaeIIH-
T€ UX B3aMOBIIUSHUE.

2. lokaxxute eHOMEHATBHOCTh COLMAIBHBIX KOH(INKTOB.

3. Onpenenute UCTOYHUKY BO3ZHUKHOBEHUSI MEKITHUUECKUX KOH(IUKTOB.

Bapuanm 11

1. Tunonorust KOH(IUKTOB.

2. Onumure OCHOBHBIC MOJICNN MCXOAa KOH(DIUKTHBIX CHTYalUi, NOKAXUTE MX BIMSHUE HA Jajlb-
HEHIIMe OTHOIICHUS YYaCTHUKOB KOH(IIHUKTA.

3. Jlns mpeaynpexxaeHust STHUUYECKUX KOH(IIMKTOB YYEHBIMU pa3paboTaHa CUCTEMa Mep, BKIIOYAI0-
11ast CJAeAYIOUIUE MOT0KEHUS:

® peaJlbHOE BOBJICYCHHE MEHBIIWHCTB B NPUHATHE IOJIUTUYECKUX PELIECHUH, MPEIOCTaBIECHUE HX
MPEJICTAaBUTENIIM MECT B MapjaMeHTe, IPABUTEIbCTBE U IPYTHX TOCYIapCTBEHHBIX OpraHax;

® OpraHM3anus CUCTEMbI BEIOOPOB U MOJIMTUYECKHUX MAPTUH TaKUM 00pa3oM, 4TOOBI BHITOAHBI OBLTH
THUYECKUE KOAIUIMH;, MPOBEACHHUE COLHMAIbHO-DKOHOMUYECKOW IOJIUTUKM B HHTEPECaX MEHb-
[IMHCTB;

e cuctema oOpa3oBaHUs JOJDKHA PACKPBITh OMMACHOCTh ATHUYECKUX MPEIPACCYAKOB, YUUTh JIOAEH UX
MPEO0JIEeBaTh;

® pabOTHUKU CPEICTB MAaccoBOW HH(OpMAIMH, Y4eHBIC, JESITEIH HCKYCCTBAa JOJDKHBI OCO3HABATh
CBOIO OTBETCTBEHHOCTb 32 TOUHOCTb M B3BEIIEHHOCTH IYOJMKALMH, BHICKa3bIBAHUM Ha 3THUYECKYIO
TeMy.

ChopmynupyiiTe TOTOTHUTENBHBIE MEPBI ISl MPEAYNPEKICHUS KOH(IMKTOB, BBIICINTE Hanboiee
aKTyaJlbHbIE AJISl pPellleHUs HAllMOHAIBbHBIX KOH(IUKTOB B Poccuu, mpopaHkupyiTe MpeanoKeHHbIe
BBIILIE MEPBI.

Bapuanm 12

1.ITokaxuTe ocoOeHHOCTH pa3BUTHUS KOHQIUKTOIOrHYeckux uaen B XIX-XX BB.

2 Ilokaxxute 0COOEHHOCTH JIATEHTHOrO KOH(uKTa. UTO Takoe MHIMICHT, KaKyl0 POJIb OH MIPAeT B
Pa3BUTUU KOH(DIUKTA.

3.ITokaxkuTe 3HaYeHHE COLMOOMOIOTUH ISl pa3BUTHUS KOH(IMKTOIOTHH.

KonTtpoabsnsbrii Tect «[IppunHbI B THIIBI KOH(PJINKTOBY»
1. Konghnuxmozenwvt — 3mo:
a) cloBa, AeicTBUs (MU 0e37eCTBUS ), KOTOPbIE MOTYT IPUBECTH K KOH(IMKTY;
0) nmposiBiieHUs1 KOHQIIMKTA,
B) IPUUMHBI KOH(MIMKTA, 00YCIOBIEHHBIE COLMAIBHBIM CTAaTYCOM JINYHOCTH;
') COCTOSIHUS JIMYHOCTH, KOTOPBIE HACTYNAIOT MOCTIE pa3pelieHns KOH(IIUKTA.
2. Onpeodenume mun Kongpauxma 6 ciedyroujeii cumyayuu: «B o01IIECTBEHHOM TPaHCIOPTE OJUH
MacCaKUp HEYAssHHO TOJIKHYJ APYToro, He M3BUHMBIINCH 32 IPUUYMHEHHOE HEyA00CcTBO. BTopoii nac-
Ca)XUp B OTBET HA TOJYOK HAarpyOHJI IEPBOMY MACCAKUPY... B KOHEUHOM UTOre MEXIy HUMH BO3HHUK-
Ja JIpaKa»
a) Tun b; 0) Tun B; B) TUII A; r)tun b u B; n) Tun A u b.
3. Onpedenume mun Kougaiukma 6 ciedyrwouiei cumyayuu: «Mexny IByMs COTPYIHHKAMU HE
CIIOKWINCH OTHOIIeHUs. 1o ommbke mucbMeHHOE 3a/laHKe, MTpeJHa3HAueHHOE NTEPBOMY COTPYIHUKY,
OBLTO aapecoBaHO BTopomy. BTopoit paciieHn qaHHbIN (aKT KaK MOMBITKY TIEPBOTO «CBAIUTH)» CBOIO
paboTy Ha Hero. Mex a1y HUMU BO3HHUK OTKPBITHIN KOH(MIUKT»
a) tun b; 0) Tum A; B) Tun B; r) tun bu B; nx) Tun A u B.
4. Onpedenume mun Kongaukma 6 ciedyrwueii cumyayuu: «HadanpHUK TPUHST Ha paboTy co-
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TPYAHUKA B OJHO W3 MOJpa3fesieHnui, HE COTJIaCOBaB ATOT BOIPOC C PYKOBOJUTENEM JTAaHHOTO TOJ-
pasneneHus U 6e3 COOTBETCTBYIONICH MPOBEPKH €ro MpodeCCHOHaIbHONM MOATOTOBKU. Bekope oOHa-
PYXKUJIOCh, YTO BHOBb MPUHSTHIN COTPYIHUK OKa3ajics HE CIHOCOOHBIM BBIMOJHATH O0S3aHHOCTU IO
JOJKHOCTH... PykoBoMTENh TTOIpa3IeIICHUs] U CITY)KEOHOM 3amuiCcKe JOKIIAIbIBaeT 0 mpodeccnoHalb-
HOM HETPUTOJHOCTH HOBHYKA M TpeOYyeT ero yBoJibHEHUs. Mexy HauyalbHUKOM M PYKOBOJIUTEIIEM
MoIpa3ielieHusl BO3HUK KOH(MIIHUKT...»:

a) Tin A; 0) Tum B; B) Tu1 b; r)tun Bu b; a) tun A, b u B.

5. K kakomy muny Kongaukmozenoeé omuocamcsa ciedyroujue oeiicmeun: «Ilpukasanue, yrposa,
3aMeyaHue, KpUTUKa, OOBUHEHHUE, HaCMelIKaM?

a) CHUCXOJUTEIHHOE OTHOIIICHHUE; T') HapYIICHUE dTUKU;

0) HEeraTMBHOE OTHOILICHUE; 1) HEYECTHOCTh M HEUCKPEHHOCTb.

B) MEHTOPCKHE OTHOLLIEHMUS;

6. K kakomy muny KOH(h1uKkmoe omuocamcsa ciedyroujue 0eiicmeusn: yHu3umeibHoe ymeuieHue;
YHU3UMmMENbHAA NOX6ANA; YNPEK; ROOULYUUEaAHUA?

a) XBaCTOBCTBO; ') CHUCXOJUTEIbHOE OTHOIICHHUE;

0) HapyLIEHHE ITUKU; 1) HEraTUBHOE OTHOIIEHHUE.

B) pErpecCUBHOE MTOBECHHE;

7. Haugnwvle 6onpocel; ccoliku Ha Opy2ux npu nojay4yeHuu cnpasediugozo 3ameianus; npepeKanus
—9mo hopmul nposeneHUA KOHPIUKMO2eH08, KOMOPbLE XAPAKMEPUIYIOMCA KAK:

a) MpSIMO€ HETaTUBHOE OTHOIIEHUE; I') MEHTOPCKHE OTHOIIICHNUS,

0) XBaCTOBCTBO; 1) perpeCCUBHOE TMOBEICHHE.

B) HEYECTHOCTh U HEUCKPEHHOCTD;

8. Bvibepume eapuanm noeeoenusn (komounauusa u3 3 no3uyuit) mpancaxyuu «Pooumensay:

a) TpeOyeT, OI[CHUBACT, MTPOSIBIIICT OECIIOMOIITHOCTS;

0) pYKOBOJAMT, pacCyX1aeT, aHAIU3UPYET;

B) pa3roBapuUBacT Ha PABHBIX, MPOSBIISAET YyBCTBA OOUIbI, TOKPOBUTEIIbCTBYET;

r) paboTaet ¢ uHboOpMaIuel, pacCy aaeT, aHATU3UPYET;

1) TpeOyeT, OCyXkIaeT, yJur.

9. Bvioepume eapuanm nogedenus (Komounayusa uz 3 nozuyuil) 6 mpancakyuu «Peovenkay:

a) MPOSIBJISICT TYBCTBO OOUIBI, IIOYUHSICTCS, IAJIHT;

0) Tpebyer, paccykaaeT, aHaIU3UPYET;

B) OCYXIA€T, YIUT, TOKPOBUTEIHCTBYET;

T') OIICHUBAET, MPOSBIISET OECIIOMOITHOCTD, MPOSBISIET YYBCTBO CTPAXa,

1) TIOAYUHSETCS, OJ00PSIET, YTOUHSAET CUTYAIUIO.

10. Bvibepume sapuanm noeedenusn (komounayus uz 3 nozuyuil) 6 mpancaxyuu «Bspocnozo»:

a) MPOSIBIIIET YyBCTBA BUHBI, PYKOBOJIUT, YTOUHSET CUTYAIIHIO;

0) pabotaet ¢ uH(opMaIel, aHaTM3UPyeT, pa3roBapUBaET HAa PABHBIX;

B) TpeOyeT, MOKPOBUTEIBCTBYET, PYKOBOIUT;

r) paboTaet ¢ uHboOpMaIuei, MOKPOBUTENLCTBYET, PYKOBOJIUT;

1) YTOUHSIET CUTYallHI0, paboTaeT ¢ nHpopmaluen, pyKkoBOIUT.

KoHTpOJILHBIM TECT AJI151 CAMONPOBEPKH 3HAHU I
1o teme «CTaHOBJIeHHE KOH(PIUKTOJIOTHI)
1. Ommemovme 00uH nPAGUILHLLIL OMEEm
TepmuH "cormonorust KOHGIUKTA" BIIEpBBIE BBET B COLUATBHBIC HAYKHU:
a) JI. Kozep; r) K. Mapkc;
6) P. apennopd; J1) HUKTO U3 BBIIIENIEPEUNCIICHHBIX.
B) I1. CopokuH;
2. Ommemovme 00uHn nPagUILHBLIL OMEEM
Teopus MpoTUBOPEUHS B COIMATBLHBIX HayKax Oblia pa3BUTA:

a) BCEMHU IIEPEUNCIICHHBIMY; r) K. Mapkcowm;
6) M. Bebepowm; 1) HUKEM U3 BBILIETePEUHCICHHBIX.
B) V. lOpu;
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3. Ommemvme 00uH NPAGUILHLLIL OMEEM

ABTOpOM «Te0opur KOH(MIMKTA» KaK KOHIIETITYaJIbHOM MOJICNI B COIIMATLHBIX HAyKaX SBISETCS:

a) I'. 3ummens; r) JIx. Pekc;

0) P. ITapk; 1) M. Bebep.

B) P. Jlapennopd;

4. Bvibepume 6ce npaguibHvie 0meenvl

CoBpemeHHast KOH(DIUKTOIOTHS Pa3BUBAETCS KaK MEKIUCIUILUIMHAPHAS HayKa BO B3aUMOJICHCTBUU C:
a) TICUXOJIOTUEH; T') IPaBOBE/ICHUEM;

0) coronoruei; 1) KyJIbTYPOJIOTUEH.

B) MIOJIUTOJIOTUEH;

5. Bvibepume 6ce npagunvHble 0omeemnbl

OCHOBHBIE TIOJ0KEHUSI KOH(PIUKTOIOTHH KIACCHYECKOTO MapKCH3Ma CBOJAATCS K CIIEAYIOUIEMY:

a) colMalibHas CUCTeMa HeU30€KHO MOPOKIaeT KOH(PIUKTHL;

0) Jarie BCero MpoucCXoasT U3-3a HEIOCTATOYHOCTH PECYPCOB, 0COOEHHO COOCTBEHHOCTH U BJIACTH;
B) KOH(JIMKT — TJIaBHBIM HCTOYHUK Pa3BUTHUS COLUATBHON CUCTEMBI;

T') BCE BBIILIEIIEPEUNCIIEHHOE;

1) HUYETO U3 BBIIIEIEPEYUCICHHOTO.

6. Bvioepume eéce npaguipbHvlie omeenvl

CoBpeMeHHOE OTHOIIIEHHE K KOH(GIMKTaM U MPaKTUKE pPa0OThl C HUMU OCHOBBIBAETCS HA TOM, UYTO:

a) KOHQIIUKT — o/1HA 13 (JOPM HOPMAIILHOTO YEIOBEYECKOTO B3aMMOICHCTBUS;

0) KOH(MIUKT He BCerJa U He 005A3aTeIbHO MPUBOJIUT K PA3PYILICHUSIM;

B) KOH(QUIMKT OTKPBIBACT JOPOTY HHHOBAIIHSIM;

') KOH(IUKT MOKET ObITh YIPABISEMBbIM;

1) HUYETO U3 BBILICTIEPEYNCICHHOTO.

7. Bvoloepume éce npasunbHnbie omeemul

OO6mieHayYHBIMU IPUHIIMIIAMEI UCCIIEIOBAHUS KOH(PIMKTOB SIBIISIOTCS:

a) MPUHIUI Pa3BUTHUS;

0) MPUHLIUII BCEOONICH CBS3H;

B) IPUHIUI OOBEKTUBHOCTH,

T') IPUHIIMIT SIUHCTBA TCOPHUH, YKCIICPUMEHTA U MPAKTUKH,

1) HUYETO U3 BBILIETIEPEYNCICHHOTO.

8. Bvibepume éce npasunibHble 0meemvl

Haubounee Tounoe onpenenenue npeaMera KOH(IMKTOIOTHH:

a) 3aKOHOMEPHOCTH BO3HHUKHOBEHUS, PAa3BUTHSI 1 3aBEPIICHUST KOH(IUKTOB,;

0) 3aKOHOMEPHOCTH U MEXaHHU3Mbl BOSHHKHOBEHHS, Pa3BUTHS, 3aBEPIICHUS] KOH(IUKTOB, a TaKxKe
TIPUHIIAITE] ¥ TEXHOJIOTHH YIIPABIICHUS UMU;

B) CYIIHOCTH ¥ 3BOJIOIUS KOH(IUKTOB;

) CTPYKTypa U GYHKIIUU KOH(IUKTOB;

1) METO/IbI PEAOTBPAIICHUS KOH(DINKTOB.

9. Ommemvme 00un nPasuILHLLIL ONEEM

OcHoBHast ujiest TeOpuH "MO3UTUBHO-(PYHKIIMOHAIBHOTO KOH(JIUKTA" 3aKIIF0YAETCSI B CIAEAYIOUIEM:

a) KOHQIIMKT CTUMYJUPYET MOSIBIIEHHE HOBBIX OOIIECTBEHHBIX MOPSAKOB, HOPM, OTHOIIICHHIA;,

0) KOH(MIUKT — colMaNbHAs aHOMAJHs, KOTOpas JOHKHA OBITh UCKIIFOUYEHA U3 KU3HU OOIIEeCTBa,

B) KOH(JIMKT SBIISIETCS CIIEACTBUEM arpecCUBHOCTH MHIUBH/IA M TOJIIBI;

T') KOH()IUKT BO3HUKAET BCIEJICTBUE COIMAIBHBIX NHCTUHKTOB THUIIA CTpaxa, CTAAHOCTH, CAMOYTBEP-
KIICHHS,

1) KOHQIUKT BO3HUKAET M3-32 HEBO3MOXKHOCTH JIJIsl MHIUBHUAA PEaTn30BaTh B 00IIECTBE TUYHOCTHBIC
CTpEMJICHHS U TOTPEeOHOCTH.

10. Ommemvme 00un npasuivHblil Omeem

OcHoBHas uzes Teopun "CTPYKTYpHOTrO (pyHKIIMOHAIN3MA" TPUMEHUTEIBHO K KOHQIIMKTAM 3aKiIro4a-
€TCsl B CIEAYIOLIEM:

a) KOHQIIMKT — COLIMalIbHAsl aHOMaJIUsl, KOTOpas T0JKHA U MOXET ObITh UCKIIOUEHA U3 JKU3HU oO11e-
CTBa;
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0) KOH(IMKT CTUMYJIUPYET MOSBJICHHE HOBBIX OOIIECTBEHHBIX MOPSIIKOB, HOPM, OTHOIIICHUI;

B) KOH(JIMKT SIBIISICTCA CIIEACTBUEM arpeCCUBHOCTH MHIMBHIA U TOJIIIBI;

I') KOHQJIMKT BO3HUKAET BCIEACTBUE COLMAIBHBIX MHCTUHKTOB TUIIA CTPaxa, CTaJHOCTH, CAMOYTBEP-
KJICHUS;

11. Ommemvme 00un npasuibHvlil omeem

OcHoBHasl ujiess KOHUENIMH COLMAIbHOTO IapBUHU3MA 3aKJII0YAETCSl B CIEAYIOLIEM:

a) pa3BUTHE 00IIEeCTBA OOBACHIETCS OMOJIOTMYECKMMU 3aKOHAMU €CTECTBEHHOT'O 0TOOPA;

0) KOH(IMKT — colMaIbHAs AaHOMAJIH, KOTOpasi JOJDKHA M MOXKET ObITh MCKIIIOYEHA U3 JKU3HU 00I11e-
CTBa;

B) KOH(JIMKT SBISIETCA CIEACTBUEM arpeCCUBHOCTU MHIUBH/IA U TOJIIBI;

I') KOHQJIMKT BO3HUKAET BCIEACTBUE COLMAIBHBIX MHCTUHKTOB TUIIA CTPaxa, CTaJHOCTH, CAaMOYTBEp-
KJICHUS;

1) KOH(IMKT BO3HUKAET M3-32 HEBO3MOKHOCTH JJIs1 MHAMBUA pealn30BaTh B OOIIECTBE JUYHOCTHBIE
CTPEMJIEHUS U TOTPEOHOCTH.

12. Ommemvme 00un npasuibHvlil omeem

CranoBreHre KOH(QIMKTOJIOTUU KaK CAMOCTOSITEIbHON TEOPUH U MPAKTUKHU IPOU3OIILIO:

a) Bo BTopoii nmojoBuHe XIX — Hayane XX B. r) B anoxy [Ipocsenienus;

0) B cpelHUE BEKA; 1) B riepBoii nosioBuHe XIX B.

B) B 310Xy Bo3poxnenus;

13. Ommemvme 00un npasuibHbLIL OMmeem

B cooTBercTBUM € «001Iel Teopueil KOHPIUKTay:

a) KOH(IUKT — BceoOIlasl KaTeropus, NMpHUCyIlas >KUBOMY M HEKHWBOMY MHpPY, MMeEIOIIas oOIue
(GyHKLMH, CBOICTBA U TEHJACHLIMU BOSHUKHOBEHUS U pPa3pelleHHUs;

0) KOH(MIHUKT — coMaIbHAs AaHOMAJIHSI, KOTOpasi JOJDKHA M MOKET OBITh MCKITIOYEHA W3 JKU3HU 00IIe-
CTBa;

B)KOH(DITUKT SIBIISIETCSI CIIECTBHEM arpeCCUBHOCTY MHIUBHU/IA M TOJIIBL;

I')KOH(IMKT BO3HHMKAET M3-32 HEBO3MOKHOCTH Ul MHIMBUAA PEATU30BaTh B OOIIECTBE JINYHOCTHbIE
CTpEMJIEHUSI U TOTPEOHOCTH;

1) KOH(QJIMKT BO3HHUKAET BCIIEICTBUE COLMAIbHBIX MHCTUHKTOB THIIA CTpaxa, CTaJHOCTH, CAMOYTBEp-
KJICHUSL.

14. Ommemvme 00un npagunvHvlit omeem

"... — BUJ CHCTEMHOr0 aHajiu3a KOH(IJIMKTA, 3aKII0YAIOIINNCA B BBIIBICHUU 3aKOHOMEPHOCTEH WH-
(dopMallMOHHOTO 0OMEHa MEeX/ly OCHOBHBIMU CTPYKTYPHBIMHU 3JIEMEHTaMU KOH(JIUKTA U JUHAMUKU
KOTHUTHBHBIX MTPOLIECCOB B IICUXUKE OMIOHEHTOB'":

a) CUCTEMHO-MH(OPMAaLIMOHHBIN aHAIN3 KOH(JINKTA;

0) CUCTEMHO-CTPYKTYPHBII aHaIn3 KOHPIMKTA;

B) CUCTEMHO-(DYHKIIMOHAIBHBIM aHAJIN3 KOH(IINKTA;

') CHCTEMHO-TE€HETUYECKUI aHaJIN3 KOH(IIUKTA;

1) MEXXIUCIUITIMHAPHBIN aHAJIN3 KOH(IIUKTA.

15.0mmemovme 00un npasuibHblil omeem

"... — BUJ CUCTEMHOI'0 aHajin3a KOH(IMKTA, B COOTBETCTBHM C KOTOPHIM KOH(IIUKT paccMaTpUBaeTCs
KaK OIpe/leIeHHOE MHOKECTBO 3JIEMEHTOB, B3aUMOCBSI3b KOTOPBHIX OOYCIIaBIMBAET 1EJIOCTHOE CBOM-
CTBO KOH(pIUKTA":

a) CUCTEMHO-CTPYKTYPHBIN aHalIu3 KOH(INKTA;

0) crucTeMHO-MH()OPMALIMOHHBINA aHATN3 KOH(DINKTA;

B) CUCTEMHO-(DYHKIIMOHAIbHBIN aHAIU3 KOH(INKTA;

I') CUCTEMHO-T€HETHUECKUI aHaIu3 KOH(IIUKTA;

1) MeXAUCIUIIITMHAPHBIN aHaIi3 KOHIJIMKTA.

16. Ommemvme 00un npagunbHblil OMeem

"... — BUJl CUCTEMHOT0 aHaJn3a KOH(IJIUKTA, COCTOSIINM B BBISIBJICHUH XapaKTepa U Cloco0OB BO3AEH-
CTBHSI OJHUX 3JIEMEHTOB KOH(JIMKTA Ha JAPYrHe, a TaKKe €ro BO3MOXHOTO BIUSHHS Ha KOH(IUKTHI
JPYIUX YPOBHEN U Ha COLMAIBHYIO CPEAY B LIEJIOM":

a) CUCTEeMHO-() YHKIIMOHAJbHBIN aHaJIN3 KOH(DIMKTA;
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0) cucTeMHO-UH(DOPMAITMOHHBIN aHATN3 KOH(IIUKTA;

B) CHCTEMHO-CTPYKTYPHBIN aHaIIN3 KOH(DIUKTA;

T') CHCTEMHO-TEHETHYCCKUN aHATTN3 KOH(JINKTA;

1) MEXXIUCIUIUTMHAPHBIN aHAIN3 KOH(IIUKTA.

17. Ommemvme 00un npasuibHvlil omeem

"... — BUJ CUCTEMHOT'0 aHaJ13a KOH(IJINKTA, COCTOSALINIA B BCKPBITUHU CBS3U U OOYCIOBICHHOCTH KOH-
(GIMKTOB 3JIEMEHTaMU MaKpO- U MUKPOCPEbI, CYObEKTUBHOIO MUPA TUYHOCTH'":

a) CUCTEMHO-TCHETHYECKUI aHaIn3 KOH(IINKTA;

0) cucTeMHO-MH(DOPMAITMOHHBIN aHAIN3 KOH(IIUKTA;

B) CUCTEMHO-CTPYKTYPHBIN aHaIn3 KOH(DINKTA;

I') CHCTEMHO-()YHKITHOHAJIbHBIN aHaIN3 KOH(JIUKTA;

1) MEXXTUCIUIUTMHAPHBIN aHAIN3 KOH(IIUKTA.

18. Bvioepume 6ce npagunvHvle omeemol

S: Bopn0a oTinyaercst OT KOHMIUKTA TEM, YTO:

a) He 0043aTeNbHO UMEET OINPEIEICHHOTO ONIOHEHTA;

0) He Bcerja UMeeT CTPOro HaIPaBJIEHHBIN XapakTep;

B) MpEIoJaraeT akTUBHbIC YCHIINS,

I') OCHOBAaHA Ha MPOTHUBOCTOSHUY;

1) IpeArnonaraeT Gu3ndeckoe CTOITKHOBEHUE.

19. Ommemvme 00un npasunbHblil OMEem

K ocHoBHBIM (pakTOpam, 00YCIOBUBIINM CTAaHOBIIEHUS KOH(MIMKTOIOTUU BO BTOpoii monoBune XIX -
Hadajge XX BeKa, MOKHO OTHECTH:

a) BCE MEePEUNCIICHHOE;

0) HAKOIUICHHE JOCTATOYHO OOJBIIOro 00beMa HHPOPMAIIHH 110 TTPodIIeMe KOH(IIUKTA,

B) HEOOXOJMMOCTh TEOPETHYECKOTO OCMBICICHUS CUIBHEHIINX COIMAIBHBIX MOTPSICEHU — BOWH,
YKOHOMHYECKUX KPH3UCOB, COIIMATIHHBIX PEBOFOIIHIA;

') BOSHUKHOBEHHEM HOBBIX HAYK U KOHLEMIUH, paCIIMPUBIINX BO3MOXHOCTH COLIMATILHOTO MO3HAHUS
MapKCUCTCKOU (hHUII0CO(UH, COITUOIIOTHH, IICHXOJIOTHH;

1) HUYETO U3 BBIIICIEPEYUCICHHOTO.

20. Ommembme 00uH NPABUILHBLIL OMEEM

«KoH(]uKTHAs KOHIENIHS JIMYHOCTH» 000CHOBBIBAETCS B paboTax:

a) 3. Opeiina; r) K. Mapkca;
0) K. JleBuHna; 1) JI. Kozepa.
B) M. Bebepa;

21. Ommemovme 00uH NPABUILHBLIL OMEEm
Konmenmuio «BOMHBI BCEX MPOTHUB BCEX» KaK €CTECTBEHHOTO COCTOSHMSI YEIOBEYECKOro oOIecTBa

BBIJIBUHYIL:
a) T. I'o66c; r) XK.-XK. Pycco;
0) A. CMmuT; n) I'. T'erens.

B) K. Mapkc;

22. Ommembvme 00un npasuibHbLLIL OMeEem
OCHOBOMOJIOKHUKOM (PUITOCO(PCKOTO yUE€HHUS O TPOTUBOIIOIOKHOCTSIX CUATACTCS:

a) ['epaknuT; 0) [1narow;
B) JleMokpur; r) ApUCTOTENb;
1) DOHKYP.

23. Ommemovme 00un npasubHblL OMEEm

B cootBercTBUM ¢ KoHUenmueld M. Bebepa, 11 Takoil collManbHOM OpraHu3aluy, Kak OropoKpartus,
XapaKTEepPHBI:

a) IMHAMUYHOCTb; T') BCE MEPEUUCITICHHOE;

0) MOOUITBHOCTB; 1) HUYEro U3 NepeyrcIeHHOrO0.

B) MUHUMaJIbHAsI KOHQIHUKTHOCTS;

24. Ommembme 00uH NPABUILHBLIL OMEEM

[To3unums npencraBuTenel MIKOJBI "UeIOBEYECKUX OTHOLICHUH" MPUMEHUTENbHO K KOH(IMKTaM 3a-
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KJTF0YaJIach B TOM, 4TO:

a) TIpU perjaMeHTalMy BceX (PYHKIMI U KOHTPOJIE 32 UX HCIIOJHEHHEM KOH(MIMKTOB B OpraHU3aluU
OBITH HE JOJKHO;

0) KOH(IMKTHI B OPraHU3aIMH MOXXHO MCKOPEHHUTH MPU YCIOBHM T'yMaHHU3AIlMH TPY/A, TMOBBIIICHUS
yIOBJIETBOPEHHOCTH pabOTOM, CIEJOBAaHUS JJEMOKPATHYECKOMY CTHIIIO PyKOBOJICTBA;

B) KOH(JIMKTHI HEU30ESKHBI B JIIOOOH MEPAPXUUECKH OPTraHW30BAaHHON CHUCTEME M HEOOXOAUMBI JIJIs ee
pa3BUTHS;

') OpraHu3aIui TOCTUTHYT d3PPEKTUBHBIX PE3yIbTATOB, €CIIM 00ecredar He HCKOPEHEHHE KOHMIMK-
TOB, a YIIPABJICHUE UMH;

J1) HUYETO U3 IEPEYUCIEHHOTO.

Kongaukrsl B pa3jn4HbIX cdepax counajibHOr0 B3auMoAeicTBHS
1. Beigenute conuanbHO-IICHXOJIOTHYECKUE U KYJIbTYPOJIIOTHYECKHE (PaKTOPHI, ONPEACIISIONIUE MOBE-
JeHUE TNYHOCTH.
2. Yrto Takoe colMaabHbIe CTEPEOTHITBI, IO BIUSHAEM KakuX (HakTopoB oHH (popMUpyroTcs?
3. Kakyto poiib comuanbHble CTePEOTUIIBI BOCIIPUATHS UTPAIOT B )KM3HHU Y€JIOBEKa, I0YEMY OHU MOTYT
BBI3BIBATh KOH(DIMKTHOE B3aNMOACHCTBUE?
4. Oxapakrepu3yiiTe 0COOEHHOCTH BOCIIPHUATHS HA OCHOBE IMCUXOJIOTUYECKUX MEXaHU3MOB MEKIPYII-
oBOro 00meHus. Beimenure hakTophl, BIUSIOMNE HA ONTHOKH BOCIIPHSITHSL.
5. Oxapakrepu3yiiTe 0COOCHHOCTH BOCIIPUSATHS HA OCHOBE MEXaHU3MOB MEXIMYHOCTHOTO OOIIEHUSI.
6. [TokakxuTe OCHOBHBIC ITOIXO0/IBI K TOHUMAaHUIO BHYTPIIIMYHOCTHOTO KOH(JIUKTA.
7. Onpenenute OCHOBHBIE BUJIbI BHYTPUIMYHOCTHBIX KOH(IUKTOB.
8. [TokakxuTe KOHCTPYKTUBHOE U JICCTPYKTUBHOE BIUSHUE KOH(PJIMKTOB HAa pa3BUTHE JTUYHOCTH.
9. KakoBbl yci0BHsI BOSHUKHOBEHHS U MTOCIEIACTBUS KOHPIUKTOB?
10. [daiite onpenencHre BHYTPUIMYHOCTHOTO KOH(MDIUKTA W TIOKQKUTE €ro MPOSBICHUE B Pa3IMIHBIX
cdepax: KOTHUTUBHOM, SMOIIMOHATILHON, TTOBEIEHYECKOM.
11. OxapakTepu3yiTe METOIBI PETYIUPOBAHUS U U3YUCHUS BHYTPUIMYHOCTHBIX KOH(IUKTOB.
12. Oxapakrepu3yiiTe OCHOBHbIE MEXAaHHU3MbI ICUXOJOTUUYECKON 3alllUThl U MPEOJIOJICHUS BHYTPU-
JMYHOCTHOTO KOH(IIMKTA Ha TOACO3HATEILHOM YPOBHE.
13. TlokaxkuTe posib PyKOBOAMUTENS B PETyINPOBAHUN BHYTPUIIMUYHOCTHBIX KOH()IMKTOB.
14. TTokaxxute 0COOEHHOCTH MEXIUYHOCTHBIX KOH(MIUKTOB.
15. OxapakTepu3yiTe OCHOBHBIC CTHJIM TOBEICHUS B KOH(DIUKTE.
16. TTokaxuTe BO3MOXHBIE MOCTEACTBUS TPUMEHEHUS OCHOBHBIX CTUJICH TTOBEICHUS B KOH(DIIUKTE.
17. Jokaxwure (C MCIONB30BAaHHUEM MPUMEPOB) HEOOXOAUMOCTH OBJIA/ICHUS PA3HBIMU CTHIISIMU TOBE-
JIEHUS B KOH(IIUKTE.
18. Tlokaxkute 0COOEHHOCTH MOBEACHUS YEIOBEKA-aKTyalln3aTopa U Ye0BeKa-MaHHUITYIISITOPA.
19. Tlokaxxute KOHQIUKTOr€HHOCTh MOBEJICHUS YEI0BEKa-aKTyaIlu3aTopa 1 Yel0BeKa-MaHUIyJIATopa.
20. Oxapaktepusyiite 0COOEHHOCTH MOBEACHUS KCHIIUHBI B KOH(IMKTE, KaK MOXXHO YMEHBIIHTH
KOH(JIMKTHOE B3aMMOJIEICTBHE, 3Hasl TeHIEpHbIE OCOOCHHOCTH MapTHEpA.
21. OxapaktepusyiiTe 0COOCHHOCTH TOBEIEHHUS MYXUHMHBI B KOH(IUKTE, KaK MOXHO YMEHBIIHUTH
KOH(JIMKTHOE B3aMMOJIEICTBHE, 3Hasi T€HAepHbIE 0COOEHHOCTH MapTHEpPA.
22. TlokaxkuTe BIMSIHUE YePT XapakTepa JI0Jeil Ha MoBeIeHNEe B KOH(DIUKTE.
23. [lokaxxuTe BIUSHUE TUIYHOCTHBIX OCOOCHHOCTEW WHIMBHIOB HA PETYIMPOBAHNE KOH(IIUKTA.
24. TlokaxxuTe 3HAUYEHUE 3HAHUHN JTMYHOCTHBIX OCOOCHHOCTEH MOBEIEHUS MHANBUAA IS COIIHALHOTO
paboTHUKA, PETYIUPYIOLIET0 KOHPIUKTHOE B3aUMO/IEHCTBHE KIMEHTOB.
25. TokaxuTe 3HAYCHHUE BIUSHUE TUYHOCTHBIX OCOOCHHOCTEW MHAMBH/IA HA €ro MPOo(eCcCHOHATBHYIO
NEeSTENIbHOCTh KaK PYKOBOJAUTEIIS.

HUTOroBblii KOHTPOJIbHBIN TECT MO TEMAM BTOPOIr0 MOAYJIsI
1. Hazoeume numwnuit mun KOH@auKma 6 Knaccugpukayuu no CmeneHu nPoA6IeHUA:
a) CKPBITHIH; d) ciyqaiiHblii;
b) OTKPBITHIIA; €) XpOHUYECKUH.
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C) pOJICBOWA;

2. Manunynamop —smo...

3. Axkuenmyayusa xapaxkmepa — Imo:

a) HoOpMa; b) maronorus; C) KpaliHsis BBIPaKEHHOCTb HOPMBI.

4. Cmpamezuueckasn uenp 6 nepezoeopax — GblUZPbLIWL 3d CUEM NPOUZPLIULA ONNOHEHMA OMHO-
cumca K cmpamezuu:

a) TIPOWTPHIII — BBIMTPHIIIL; b) mpoUTpHITT — MPOUTPHIIIL;

C) BBIUTPBIII — IPOUTPHIIIL.

5. /deamenvnocms, nanpasieHnHas HA HeOOnyujeHue 603HUKHOBEHUA KOH(AuUKmMa u e2o paspy-
WUMENbHO20 6NUAHUA HA MY UIAU UHYI0 CHOPOHY, MOM WU UHOU IJIEMEHM 00U{eCMEEHHO CU-
cmemul, — IMO:

a) TIOHHUMaroIIee OOIICHHUE; b) npexynpexacHne KOHPIUKTA;

C) peryaupoBaHue KOH(DIUKTOM.

6. Buympunuunocmuulii KOnghaukm — mo...

7. Hckycnoe u myopoe omnouienue Kk napmmuepy, HanpaeieHHoe Ha coXpanenue 000pvlx, Opyrce-
CKUX 63AUMOOMHOUIEHUIL, HA3bI6ACMCA:

a) KOMIIPOMICC; b) mocTkeHNe KOHCTPYKTUBHOTO PE3yJIbTaTa;

C) IUIUIOMATHSI.

8. Umo ompuyamenvrnozo oaem KOHpAUKM. ..

9. ®opmyna: KC, + KC; + KCs+... +KCn = K — BpIpakaeT MeXaHU3M pa3BUTHUsS KOH(DIUKTA 110 TUILY
(B.I1. IIetinoB)

a) A. b) b. c) B.
10. Yemanoenenue Hopm u npoyedyp ypezyiuposanus u pa3peuienus KOHQIuKma Ha3vleaemcsn:
a) JETUTUMH3ALUS KOH(INKTA; C) peayKIust KOH(IIUKTA.

b) uHCTHTyanu3anus KOH(IUKTA;

11. Hazoeume nponyuieHHblii mun KOH@AuKma ¢ Kiaccuuxkayuu no cmeneHu nPOAGIeHU:
CKPBITBIN, OTKPBITBIH, CIIy4YalHBbIH. . .

12. Cmpamecusn noseoenusn é kongauxkme (K. Tomaca), Kk komopoii omnocumcsn cieoyrouiee noge-
OeHUe YYACMHUKO8: 0elicmeus, HANPaeieHHble HA NOUCK PEeUEeHUsA 3ad CYem 83AUMHbBIX YCMYNOK,
Ha bIPADOMKY NPOMENCYMOUHO20 PEULEHUS, YCIMPAUEAIOU,e20 00e CIOpPOHbl, RPU KOMOPOM 0C000
HUKMO He 6bluzpblieaem, HO U He mepsAen, Ha3bl6aAemca:

a) yxom, b) xommpomucc; C) COTPYIHUYECTBO.

14. Kongpnukm — 370 ...

15. Bopvba paznuunvix 00uiecmeenHbIX CUl 3a 61UAHUE 6 UHCIMUMYMAX 20CY0apCMEEHHOl 6/1a-
cmu 0emoncmpupyem:

a) COoUUaIbHBIA KOH(IIUKT; C) MOJIUTUYECKUN KOHQIIUKT.

b) yXOBHBII KOHQIHKT;

16. Konghnukm medxncdy pyKoeoocmeom op2anu3ayuu U nepcoHaIoM HA3bl8ACmCA:

a) MEXJIUYHOCTHBIA KOH(IIUKT; b) BepTUKaIbHBIN KOHIHKT;

C) TPYyNIOBON KOH(IJIUKT.

17. Axkmyanuszamop — 3710...

18. Ilepsonauanvhutii, npeOKOHBAUKMHBLIL IMAN NPUEEOECHUA 6 Oelicheue NPUYUHbL KOHIUKma
Ha3vleaemcs:

a) WHIMJIEHT; b) KOH}IUKTHAs CUTYyalus; ) nmpeaAMeT KOH(DIUKTA.

19. Kongpnukmonozus — 37o0...

20. Kakaa cmadusa nponywiena é npoyecce pazeumus KOH@QIuUKma: WHIUACHT, Ha4aJl0 KOH(IUK-
Ta...

21. Cmpamezuueckasn yenv 6 nepe2oopHOM npoyecce — yxXo0 om KOHGIAUKmMA, yCHMYNKa ONNOHEH-
my omuocumcsa K cmpamezuu:

a) TIPOUTPHIII — BEIUTPHIII; C) BBIUTPBIII — TPOUTPHIIIL

b) NPOUTpHINI — IPOUTPHIIL;

22. Jloycnoe npedyobesrcoenue, Komopoe CmaHOBUMCA UCHOYHUKOM IMOYUOHATNLHOU HANPAIHCEH-
HOCmU, HENPEPbLIEHO20 DECnOKOIICMEa, HA3bIEAECMCA:
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a) HeIOopa3yMEHHE; b) mpenB3sATOCT, MHEHUS;  C) MPOTHBOpPEUHE.

23. Manunynayusa — 370 ...

24. K kaxoui cmpamezuu nosedenusn 6 kongauxme (K. Tomaca) omnocumcea caedyrouiee nogeoe-
HUe YUacmHUKoe: 0elicmeus, HanpaeieHHvle HaA COXPAHEeHUe Uil 60CCMAaH061eHUue O1azonpuam-
HbIX OMHOWEHUII ¢ ONNOHEHMOM NYMeM CNaANCUBAHUA PA3HO2NACUIL 34 CYUen COOCMEEHHbIX UH-
mepecos:

a) yxon; b) ycrynka; C) COTPYIHHYECTBO.

25. Yuacmnuxu smnonayuonanvnozo kongaukma — 370 ...

26. K kakoii crparerun nosenaenusi B koHpuaukre (K. Tomaca) oTHOcuTCs ciieayioniee nmoseje-
HHEe YYACTHUKOB: 1l CTBUS, HANIPABJICHHbIE HA JOCTHKEeHHNE AP THEPCTBA:

a) KOMIIPOMHCC; b) coTpynHuuecTBO; C) YKIIOHEHHE.

27. Kakue npeumyuwiecmea umeem cmuib no6eO0CHUs 6 KOHPIUKME — CONEPHUUECEO . ..

28. Kaxkue ompuyamenvHnbvle CMOpPOHbI UMeem CHMUIb NOBEOCHUA 6 KOHIuKkme — coneprHuue-
cmeo...

29. Homaousm — 310 ...

30. 3amewenue — 370...

TecT 1181 cCAMOKOHTPOJISI 3HAHMI 0 IEPErOBOPHOM Mpolecce
1. Kakoii u3 nepequcienHblxX HUx3ce Memooos ypezyiupoeanus KOHGIUKMOE npU3Haemcs ynueep-
CATbHBIM:
a) yXoJ OT KOH(JIHKTA, B) OTKJIa/IbIBAHKME Pa3peIICHUs] KOH(IUKTA;
0) meperoBopkl; I') IPUMHPEHUE CTOPOH Yepe3 IOCPEIHUKA.
2. Koncmpykmuenoe paspewienue KOnghnukma 3agucum om:
a) aJICKBaTHOCTHU €T0 BOCTIPUATHS, B) aTMOC(HEpPHI COTPYTHIUYECTBA;
0) OTKPBITOCTH OOIICHHMS; T') UCTIOJIb30BAHMS CHIIBI.
3. [{ononnume, nepecosoput npoxooam uepes paziuunsie gazvl:
a) MOATOTOBUTEIHHYIO;
0) a3y nepBoHAYAILHOTO BBIOOpA TIO3HIIHH;
B) (MHAIBHYIO
r) (ha3y OKOHYATEITHHOT'O BBIOOPA MMO3UIHH
4. Hanuuue onvima gvicmynaem 0OHUM U3 CYULECIEEHHBIX KOMNOHEHMOG IPdekmugnocmu npo-
6edenun nepezogopos. Onvimmusle y4acmHUKU nepe2oeopos 001vuLe 6pemen O0moarom:
a) MOUCKY aTbTePHATUB; B) TAKTUKaM;
0) TMarHOCTHKE; T') IOUCKY TEJH.
5. Kakue u3 nepeuucienHnblx Hudce mpedo6anuii OMHOCAMCA K ROCPEOHUKY Ha nepezoeopax (6vi-
Oepume éce npaguibHvle 6APUAHMBL OMMEEMA):
a) yMEHHUE BO BHEIIHEM O0JIMKE MPUAEPKUBATHCSI YMEPEHHOT'O KOHCEPBATHU3MA;
0) yMeHHe He UCIIOJIH30BaTh MEPETOBOPHI B KAUECTBE CBOCH camopeann3aluy;
B) YMEHHE HE MOJATOHATh TUCKYTUPYIOIINX;
T') TIOCPEIHUK JIOJDKEH MCIIOJIb30BaTh CBOU BIIACTHBIE TIOJTHOMOYHS JIJISl IPU3BIBA CTOPOH JOCTHYB CO-
IJIAIIEHUS B X0J1€ TIEpEroBOPOB.
6. K ocobennocmam apoumpasxca omuocamces ciyuau, Ko2oa:
a) yyacTHe TPeThero JMIa B ePeroBopax He3HAYMTEIbHO;
0) neCTBUS TPETHETO JINLA TOMUHUPYIOT;
B) Y4acTHe TPEThEro JUIla B IEPEroBopax BOCIPUHUMAETCS CTOPOHAMH KaK J0OpPOBOJIBHOE;
T') pellieHne BEIHOCUTCS Ha MyOJIUYHOE 00CYKICHHE.
7. Umo u3 nepeuucnennozo Huxce OMHOCUMCA K MAHURYTIAYUN:
a) Korqa MHMOPMAaIHsI, PACXOIAIIAsICS C JKEJTAaHUEM BITUSIFOIICH CTOPOHBI, HE OTJIAIIACTCS;
0) Korja 0OBEKTY BIAMSHUS IPEJOCTABIISIOTCS BCE (DAKTHI,
B) KOT/1a OOBEKTY BIUSHUS MPEIOCTABISETCS TPABO BEIOOPA U3 «ABYX 3011»;
') Korga OOBEeKTY BIMSHUS HE MPEJOCTaBIAETCS BO3MOKHOCTH CBOOOIHOTO BBIOOpA.
8. Umo u3 nepeuucnennozo Huxice MOMHCHO UCNOIL306AMb KAK KOHMPMEPDL 8 CAYUAAX HAPYUIEHUS
IMUYECKUX HOPM HA NEPe2osopax:
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a) POSIBUTHh HETEPIIUMOCTD MOA00HOTO TTOBEICHUS; 0) MONPOCHUTH TIEPEPHIBA;
B) PacKphITh UX TaKTHKY, IIOKa3aB, 4TO Brl ee noHsy; I') IpUOETHYTH K IOMOPY.

5.3. OneHoYHbIE MATEPHUAJIBI JJISl IPOMEKYTOYHOM aTTeCTAIUM.

UeﬂbIO NPOMEINCYMOUHbLY ammecmauuﬁ 110 JUCHUIIIIMHE ABJIACTCA OLICHKA Ka4€CTBAa OCBOCHUA

JUCHUITIIMHBI O6y‘laIOIHI/IMI/IC$I.

HpOMe)KYTO‘IHaSI arTecTanusd npcaHasHauCHa IJid 00BEKTHBHOIO MOATBCPXKACHUSA N OLICHHBA-

HUS JOCTUTHYTBIX PE3yJIbTaTOB OOyUEHUS IMOCTE 3aBEPIICHHS M3YyUeHHs JUCUUIUIMHBL. OCylecTBIs-
eTcs B KOHIIE CEMECTpa M IpeJCTaBiseT co0Oi MTOrOBYIO OLIEHKY 3HaHUH no aucuuiuinHe «Kon-
(iMKTOMOTU B BUIE TIPOBEICHUS 3aUeTa.

[IpomexyTouHas aTTecTanus MOXET MPOBOAUTHCA B YCTHOM, MUCbMEHHOM (hopme, u B popme

TecTupoBaHus. Ha mpomMexyTouHyto aTTecTanuio oTBoanTcs 10 30 6asos.

WX R WD —

HBI.

29.
30.
31.
32.
33.
34.
35.
36.

I[IpumepHBbIe BONPOCHI 111 NOATOTOBKHU K 3a4eTy

Hcropuyeckre 0coOEHHOCTH OTHOIICHUS 001ecTBa K KoHGUKTY. [Ipeamer koHpaMKTONOTHY.
KoupaukT kak conuanbHelii peHOMEH 00I1IeCTBEHHOM KU3HU.
3anaun KOH(DIMKTOIOTHH B PA3IMYHBIX c(hepax 4eIoBeYecKOTro B3anMOACHCTBUSI.
TeopeTrueckue MpeanoCbUIKA BOSHUKHOBEHUS KOH(JIUKTOIOTHH.
Oransl pa3BUTHS KOH(DIMKTOIOTHH.
Kondnukraeiii pyakiuonanusm I'. 3ummens.
Conuan-gapBUHUCTCKAs KOHLENIUS KOH(IIUKTA: [IPEICTaBUTENN, OCOOCHHOCTH.
PaBHOBecHas 1 KOH(PIUKTHAS MOJIEIH: CPABHUTEIBHBIN aHATIHN3.
Muanexkruueckas teopus koHpuukra K. Mapkca.

OyukiuroHanbHast koHuenuusa kondiukra T. [Tapconca.

Ocobennoctu n3yuenus kondmukra B Teopun JI. Kosepa.

Konnernmus kondaukra P. lapennopda.

O6mas Teopust koHGumkTa P. Boynauara.

Kongnuxt xak popma BocnpousBozcTsa odmectBa A. TypeHa.

Oco0eHHOCTH OTHOMIEHHS K KOH(IIMKTY B OT€YECTBEHHOW HayKe.

CrpyKTypa colHanbHOT0 KOH(MIUKTA.

VICTOYHWKH ¥ IPUYMNHBI BOSHUKHOBEHUS COIIMATIBHBIX KOH(IINKTOB.

JluHamuyeckas MOJielib KOH(IIHMKTA.

OYHKIIMU COIMATBHBIX KOH(INKTOB.

[Tpo6nema TUIOIOTMH KOH(IUKTOB.

JlmarHocTrka KOH(IUKTOB.

[TpyurHBI ¥ UICTOYHUKHU BHYTPUIIMYHOCTHBIX KOH(IIMKTOB U (POPMBI UX MPOSIBICHUSI.

OCHOBHBIE TIOJIXO/IbI K MOHUMAHHUIO BHYTPHIMIHOCTHOTO KOH(MITHKTA.

Bupel BHyTpUITHYHOCTHBIX KOH(DIUKTOB.

OcHOBHBIE CTIOCOOBI pa3pelIeHus] BHYTPHINYHOCTHBIX KOH(IUKTOB.

[ToHsATHE MEXKITMYHOCTHBIX KOH(IUKTOB, MX MPUYNHBL.

OCOOEHHOCTH MEKITHYHOCTHBIX KOH(IUKTOB, UX TUHAMUKA.

XapakTepuCTUKAa OCHOBHBIX CTUJIEH MOBEICHHUS, UX MOJIOKUTENIbHBIE U OTpUIIATEIbHBIE CTOPO-

['pynmoBoii nporecc: 0cOOEHHOCTH, TUHAMUKA.

[TprunHbBI BOSHUKHOBEHUS IPYIIOBBIX KOH(DIUKTOB U UX KJIacCU(pUKAIUS.

['pymnnoBbie HOPMBI, LIEHHOCTH U CTEPEOTUIIBI TIOBEIECHUS.

[TocneacTBust U PyHKUMN BHYTPUTPYIIIOBOTO KOH(IIHMKTA.

[TpenynpexaeHue MeXINYHOCTHBIX M IPYNIIOBBIX KOH(IUKTOB.

KOH(bJ'II/IKTBI B OpraHu3anuax: 0COOEHHOCTHA BO3HUKHOBEHUS U IIPOTCKAaHMA.

KoH(IUKTE MEXy PYKOBOJUTEISIMH U MOAYMHEHHBIMU, UX TPEAYNPEXIECHHE, PErYIUPOBaHHUE.
TpynoBble KOHQIUKTHI U MyTH UX Pa3pelIeHHs].
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37. OcoO0eHHOCTH MHHOBAITMOHHBIX KOH(MIUKTOB.

38. IIpuuuHBI BOSHUKHOBEHUS, CTPYKTYpa U (QYHKIUH M€Jaroru4ecKux KOH(IMKTOB.

39. Oco0eHHOCTH MeAarornuecKux KOH(QIMKTOB.

40. KoH(IUKTH MEXAY YICHUKAMHU, UX XapaKTep, BO3PACTHBIE OCOOCHHOCTH.

41. IlpenynpexxaeHue U peryJupoBaHre NeAarorndeckux KOH(MINKTOB.

42. Cympyxeckne KOHQIUKTEL. CONMaIbHO-TICUXOJIOTUYECKHE U POJICBBIC PA3INyHUs CYIIPYTOB.

43. Tlpu4uHBI U UCTOYHUKH CYIIPYKECKUX KOH(PIUKTOB.

44.  CnocoObl pa3pelieHus CynpyKecKux KOH(IMKTOB.

45. Ilpu4nHbBI BOSHUKHOBEHHUS, TUTIOJIOTUS U CTPYKTYpa CEMEUHBIX KOH(DIUKTOB.

46. OyHKIUH U TOCIEACTBUS KOHPIUKTOB B CEMbE.

47. Ilpupoaa STHOHALMOHAIBHBIX KOH(PIUKTOB, UX TPUYUHBI U YYACTHUKU.

48. OcobeHHOCTH 3THOHAITMOHATBHBIX KOH(IIMKTOB, POJIb KYJIbTYPHBIX U PEITUTHO3HBIX (PAKTOPOB.
49. IlpoGnema xoH}MKTa B opraHu3auuu. Ponb u 3a1a4ul pyKOBOAUTENS B PEryIMpOBAaHUU KOH-
(IMKTHBIX CUTYAIIHH.

50. PerynupoBaHue COBPEMEHHBIX HAIlMOHAJIBHBIX IPOTUBOpPEUYNi B Poccuu.

51. TloHsATHE W THIIOJOTHS MOJTUTHYECKOTO KOH(IINKTA.

52. CouuanbHble U MICUXOJIOTHYECKUE TPUUUHBI TOJUTUYECKIX KOH(MIUKTOB.

53. Kou¢mukrtel Bractu, ux cnenuduka. [IpodiemMbl TOCTHKEHUS COMHAIBHO-TIOIUTUYECKOTO CO-
riiacusi B oOIIecTBe.

54. lleperoBopsl Kak OJMH U3 OCHOBHBIX METOJOB pa3pelieHus KoHuukra. [locpennuyectso B ne-
peroBopax.

55. IleperoBopHble CTHIIA, UX OCOOCHHOCTH.

56. IlpennocbulKu U MEXaHU3MBI pa3penieHus: KOHGIUKTOB: 00IIHe MOI0KEHUS.

57.  DTUyeckre MOMEHTHI B JESITEIIbHOCTH PYKOBOJUTENS IIPU pa3pellIeHUN KOH(INKTOB.

58. CyObeKTUBHBIE aCTIeKThI KOH(IUKTA, TUMBI YYACTHUKOB KOH(IIUKTA, UX IICHXOJIOTHSIL.

59. Mecto KOH(IUKTOIOTHU B CHCTEME HAayK 00 olrmiecTse.

60. JIBwxymue cuibl U MOTUBaLUA KOHPIUKTOB. KOHMIUKTE MOTpeOHOCTEH, HHTEPECOB, 1IEHHO-
CTEH, HOpM.

61. VcTOYHHMKHU M MPUYUHBI KOH(JIUKTOB B COLIMAILHO-3KOHOMHYECKOH cdepe.

62. OxapakTepu3yWTe OCHOBHBbIE CYOBEKThl KOH(IMKTHOTO B3aMMOJICUCTBHS B COILIMAIBHO-
SKOHOMMYECKOI1 cepe.

6. MeToguyeckne Marepuajbl, ONpelesONIde NPoUeIyPbl OLECHUBAHHUS

3HAHUI, YMEHUI, HABBIKOB U (MJIH) ONbITA 1eATEJIbHOCTH

MaxkcumanbHas cymma (100 6annoB), HaOupaemasi CTyIEHTOM IO JUCIUIUIMHE BKJIIOYAET JIBE
COCTABJISFOIIHE:

— TIepBas COCTABJISFOIIAS — OIEHKA PEryJISIPHOCTH, CBOEBPEMEHHOCTH M KauecTBa BBITIOJHE-
HUSI CTY/IGHTOM Y4eOHOW paboThI M0 M3YYEHHIO JUCLUILIMHBI B TEYCHUE MEpUoa U3YUSHHS JUCITH-
TJTMHBI (CEMECTpa, UM HECKOJIBKUX CeMECTpoB) (cymma — He 6osee 70 OamnoB). bamisl, xapakTepu-
3YIOIME YCIIEBAEMOCTh CTYJCHTA 110 AMCIHIUIMHE, HAOUPAIOTCS UM B TEYEHUE BCErO Meprojaa odyde-
HUS 3@ UBYUCHUC OTACIBHBIX TEM H BBIITOJIHCHHUEC OTACIIBHBIX BUI0B pa60T.

— BTOpasi COCTABISIONIAS — OI[EHKA 3HAHUH CTYyJEHTa 0 Pe3yJbTaTaM MPOMEKYTOUYHOU aTTe-
ctauu (He 6osee 30 —6anoB).

lle.flblo npomesNncymouUHblx ammecmauuﬁ IO JUCHUIIINHE ABJIACTCA OLICHKA Ka4€CTBAa OCBOCHUSA TUC-

IUITJTMHBI O6yanOHII/IMI/ICﬂ.
Kpumepuu oyenxu kauecmea oceoenusn oucyunaunst (Ilpunoscenue)

Tunosblie 3agaHus, odecneyusBawuue gopmupoanne komnerenumii I[1K-30, OIIK-6, OK-6
npeacTrasJieHbl B Tabaune 7
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Tadoauna 7. Pe3yabTaThl 0CBOCHHS Y4€0HOM JUCUUIJINHBI, MOJIesKaAINe

NpoBepKe
Pe3yabTaTsl OcHOBHBIE IOKA3aTEJIH
Bua oneHouHoro marepuasia, odecre4ymBaro-
00yueHus OLIEHKH o
mue GopMHpPOBaAHHE KOMIIETEHIUI
(KoMIIeTeH M) pe3yJbTaTOB 00yUYeHHs
IIK-30 - 3nanueMm | 3HATh: 3HaHHEM OCHOB BO3- | THIIOBBIE OLIEHOYHBIE MaTEPHUATIBI IS YCT-
OCHOB BO3HUKHOBE- | HUKHOBEHHS MW pa3pelieHus | HOro ompoca, pasaen 5.1.1. Temsr:
HUISL, IPOMIIAKTHKY U | TPYAOBBIX crmopoB u  KoH- | 1,2,3,4,5.6,7
pa3peH_IeHI/I}I TpyI0- (bJ_II/IKTOB B KOJUIEKTUBE OCHOB Tumnoseie OLICHOYHBIC MaTE€pHaJIbl K pa3acity

BBIX CIIOPOB U KOH-
(GIMKTOB B KOJIJIEKTH-
B€, BIAJCHUEM HaBbI-
KaMH JUArHOCTUKU H
YIPaBJICHUS KOH-
dbnukTamMu U cTpec-
caMd B OpraHu3aluu
U YMEHHE MPUMEHATH
WX Ha MPAKTHKE

BO3HUKHOBEHHUS M paspeliie-
HUS TPYAOBBIX CIIOPOB M KOH-
(hmukTOB

YMeThb: TNPUMEHITh WX Ha
MIPaKTUKE OCHOBaMHU pas3pe-
IICHUS TPYAOBBIX CIIOPOB U
KOH(DIUKTOB

Bnanernb: HaBBIKAMH JTUArHO-
CTUKH ¥ YIPAaBJICHHUS KOH-
(GMKTaMu U cTpeccaMu

5.1.2. Temsr pedepatos: 1-4, 6-9 u T.7.
TUNOBBIC OIICHOYHBIC MATEPHAIIBI K Pa3AeiIy
5.1.3 Tems! gokmanoB: Nel-6, 8-12, 15-17
TunoBbIle OIIEeHOYHBIE MaTEePHaIbl K Pa3aeiTy
5.1.4. Temni occe: 1,2,3,4

TunoBbIe OICHOYHBIEC MATEPHAIIBI K Pa3ICTy
5.2.1. TectoBrie 3amanus: 1,2,3 u 1.0
TunoBble OIEHOYHBIE MaTEPHAIIBI K Pa3IeTy
5.3 Bonpocsr: 1-5, 7-12 u T.1.
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OK-6
CrocoOHOCTEIO  pabo-
TaTh B KOJJICKTHUBE, TO-
JIEPaHTHO BOCTIPHHUMAS

3HaTh: 3aKOHOMEPHOCTU KO-
orcpanumu € KoJuiIeraMu v pa-
0OTHI B KOJUICKTHUBEC, MCTOIbI

THumnoBbIe OIEeHOYHBIE MaTEPHUAIIBI IS yCT-
HOro omnpoca, pazaen 5.1.1. Temsr:
1,2,3,4,5.6,7

COLMAIbHBIE, ~ OTHHYE- | M TEXHOJOIMH 3P(EKTUBHOrO | TUMOBBIE OLIEHOYHBIE MATEPHAIBLI K pa3aeiy
CKHe, KOH(ECCHOHANb- | KOMaHI000pa30BaHMs. 5.1.2. Temsr pedepatos: 1-4, 6-9 u T.1.
Hble W KYyIbTYPHBIE | YMeTh: aHATU3UPOBATH BO3-
paznyus MOKHBIE KOH(JIMKTHBIC CUTY- | THUIOBBIE OLIEHOUHBIE MATEPUAIIBI K Pa3Iely
alMM ¥ UCKaTh K uX paspeme- | 5.1.3 Temsl noknanos: Nel-6, 8-12, 15-17
HUIO, pa00OTaTh B KOJUICKTHURBE;
aHAJIM3UPOBATH YpOBeHb | THIOBBIE OIIEHOYHBIE MATEPHAIIHI K Pa3/IeiTy
IPYNIIOBOM JWHAaMHMKU B KO- | 5.1.4. Temsi occe: 1,2,3,4
MaHjIe.
Baagers: crocoGamu paboTbl B | THIIOBBIE OLEHOYHBIE MaTepHalbl K pa3aeiry
KOJUICKTHBC, TIpUCMaMH  LMBWIN- | 57 1, Tecrosble 3amanus: 1,2,3 u 1.1
30BaHHOM JHUCKYCCHH W HaBbIKAMH
ziglzzgg;lﬂ pgg%ﬁ’;;;:;l?m:;i THIOBbIE OLIEHOYHBIE MATEPHATIBI K Pa3eTy
(DCKTHBHBIX KOMAHL 5.3 Bonpocsr: 1-5, 7-12 u T.10.
OIIK-6 TunoBele OLIEHOYHBIE MATEPUANIBI AJI YCT-
Branenue kynbTypoit 3nath: - OCHOBHbIC ~ MCTOBI Horo onpoca, pa3nen 5.1.1. Temsr:
MBbILUIeHHs, criocobHocTs | AHATM3a M 0000IIeHns KO- 1.2.3.4.5.6.7
K BOCIIPHSATHIO, 060611ie- HOMHYECKOM  HMH(pOPMAIHH, yom T

HHUIO U ’KOHOMHUYIECKOMY
aHanu3y nHpopMaluy,
MOCTaHOBKE IIEJIN U BBIOO-
py IIyTeH ee NOCTUKECHHUS,
CIOCOOHOCTH OTCTAaUBAaTh
CBOIO TOUKY 3PEHUSI, HE
paspy1asi OTHOIICHUS

OCHOBHBIE TIPHEMY YMCTBECH-
HBIX JICVUCTBUIA;

YMeTh: UCIONIB30BAaTh TEOpPE-
TUYECKUM  HMHCTPYMEHTapHil
Ul aHanmu3a WHQOPMAaIHH;
CIIOCOOHOCTD OTCTauBaTh
CBOIO TOYKY 3pEHHs, HE pa3-
pyiias OTHOLLIECHUS.

Baagers: KyIabTypoW MBIIIICHUS,
CHOCOOHOCTBIO K  BOCIIPHUSTHIO,
0000IIEHNI0 U 3KOHOMHYECKOMY
aHaIu3y WH(POPMAIUH, MOCTAHOB-
Ke IeJM W BBIOOpY IyTei ee Jo-
CTH)KCHUS; CTIOCOOHOCTBIO OTCTaH-
BaTh CBOIO TOYKY 3PCHHMS, HE pas-
pyluasi OTHOLICHHSI.

TunoBble OIlEeHOYHBIE MaTEepHUabl K Pa3Ieiy
5.1.2. Temsr pedepatos: 1-4, 6-9 u T.1.
TunoBbIC OIICHOYHBIC MATEPHAJIBI K Pa3Aeiy
5.1.3 Temsl mokaamoB: Nel-6, 8-12, 15-17
TunoBbIle OIIEeHOYHBIE MaTEPHUAIBI K Pa3Ieiy
5.1.4. Temni occe: 1,2,3,4

TunoBbie OIECHOYHBIC MATEPHAIIBI K Pa3ICIy
5.2.1. TectoBrie 3amanus: 1,2,3 u 1.0
TunoBbIe OICHOYHBIC MATEPHAIIBI K Pa3ACIy
5.3 Bonpocsr: 1-5, 7-12 u T.71.

TakuM 0Opa3oM, BBINOIHEHUE TUIOBBIX 3a/laHuM, MPEAICTAaBICHHBIX B pa3aene 5 «OueHouHble MaTe-
pHaJIBl Ui TEKYLEro U pyOeXHOTO KOHTPOJIS YCIIEBAeMOCTH U IMMPOMEXYTOUYHOM aTTecTaluu Mo3Bo-
JUT 00€CTIeYUTh:
- BJaJIeHHE KYJIbTYpPOH MBIIUIEHHS], CHOCOOHOCTh K BOCIIPUATHIO, 000OIIEHNIO U SKOHOMUYe-
CKOMY aHalIu3y MH(OPMAaIIUY, TOCTAHOBKE 1I€JIM U BBIOOPY MyTEH ee JOCTUKEHHUS; CI10CO0-
HOCTb OTCTaWBAaTh CBOIO TOUKY 3pEHHUs, He pa3pyiuas oTHomeHus OIIK-6;
- CIOCOOHOCTHIO PabOTATh B KOJJIEKTHUBE, TOJIEPAHTHO BOCIIPUHHUMASI COLIMAIbHBIE, STHUYECKHE,
KoH(heCcCHOHAaNbHBIE U KyNbTypHBIE pa3inuns (OK-6);
- 3HaHMEM OCHOB BO3HUKHOBEHMS, NPO(QUIAKTUKUA M Pa3pelIeHHs] TPYAOBBIX CIHOPOB M KOH-
(JIMKTOB B KOJUIEKTUBE, BJIQJICHUEM HaBbIKAMH JUArHOCTUKU U YIPABJICHUS KOHQIUKTAMH U
CTpeccaMu B OpraHU3alli U yMEeHHe NpUMeHsTh ux Ha npaktuke (ITK-30)

7. Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00ecneuyeHue TUCIHILIMHBI
(Mmomyais):
HopMaTuBHO-nIpaBoBbI€e aKThI
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1. Koncruryuust P® 1993 rona: npunsita BCeHapOIHbIM rosocoBanuem 12.12.93 r. M.:
FOpun. nureparypa, 1993. — 63 c.

2. TI'paxnanckwmii kogexc P® (Y. 1) ot 30.11.94 No51-D3 B pen. ot 29.06.04. — «Cobpanue
3akoHojareabcTBa PDy, 05.12.94, No 32,

3. TI'paxpanckuii Kogekc PO (Y. 2) ot 26.01.96 Ne14-®3 B pen. ot 23.12.03. — «Cobpanue
3akoHoAaTenscTBa PDy, 29.01.96, Ne 5.

Jluteparypa
OcHoBHas:

1. Koudmukromorus [DIeKTpOHHBIA pecypc]: yUeOHHUK IS CTYyICHTOB BY30B, O0YUYAOIIUXCS 10 CITe-
[UATBHOCTSIM SKOHOMHKH W YIIPABJICHUS W TYMaHUTAPHO-COIHUANBHBIM crienuanbHocTsM/ B.IL.
ParnukoB [u np.].— OnekrpoH. TekctoBele AanHbie.— M.: JOHUTU-TAHA, 2012.— 543 c.—
Pexxum moctyna: http://www.iprbookshop.ru/7023.html.— DBC «IPRbooks»

2. Upioymeckas M.B. Kondumkromorus [DaeKTpoHHBIN pecypc]: ydeOHoe mocobue/ L[pi0ymbckas
M.B.— DnekTpoH. TekcToBble AaHHbIe.— M.: EBpasuiickuil oTKpeITEIH MHCTUTYT, 2010.— 312
c¢.— Pexxum noctyma: http://www.iprbookshop.ru/10705.html.— DBC «IPRbooks»

3. Upi0oynsckas M.B. KonduukTomorus [DIeKTpoHHBIH pecypc]: yueOHOe mocodme/ L[pIOyibckas
M.B.— DneKkTpoH. TeKCTOBbIEe JaHHble.— M.: EBpazuiickuil OTKpbITbIH UHCTUTYT, 2010.— 312
c¢.— Pexxum nocryna: http://www.iprbookshop.ru/10705.html.— DBC «IPRbooks»

JlomosHUTEILHAS

1. 3enenkoB M.IO. Kondmukronorus [DnexrpoHHsiii pecypc]: yueOnuk/ 3enenkoB M.JO.—
OneKkTpoH. TekcTtoBble AaHHble.— M.: JlamkoB um K, 2015.— 324 c.— Pexum pnocryna:
http://www.iprbookshop.ru/10934.html.— 3BC «IPRbooks»

2. Kondnukronorusi. OcHOBBI KOHGIMKTOIOTHYECKUX 3HAHUM [ DIEKTPOHHBIN pecypc]: yueo-
HOe rocobmue/ — DIEKTPOH. TEKCTOBBIE JaHHble.— Bonrorpan: Bonrorpaackuii HHCTHTYT
Oousneca, By3oBckoe  oOpazoBanue, 2008.— 226 c¢—  Pexum  jgocryma:
http://www.iprbookshop.ru/11329.html.— 3BC «IPRbooks»

3. AdanacbeBa E.A. OcHOBBI KOH(MIUKTOJIOTHH [DNEKTPOHHBIN pecypc]: yueOHoe nmocooue/ AdanacheBa
E.A.— DiektpoH. TekcToBbIe HanHbie.— CapaToB: By3oBckoe oOpa3oBanue, 2014.— 159 ¢.— Pexum mo-
cryna: http://www.iprbookshop.ru/19276.html.— 9bC «IPRbooks»

4. CsetnoB B.A. CoBpemeHHOE BBelleHHE B KOH(IMKTOJIOTHIO JJsi OakajaBpOB M CHEIMAJINCTOB [DIeK-

TpoHHBIA pecypc]/ CremiioB B.A.— DiiekTpoH. TekcToBble JaHHble.— CapaToB: By3oBckoe oOpa3oBaHue,
2014.— 391 c.— Pesxxum mocryna: http://www.iprbookshop.ru/20716.html.— 3BC «IPRbooks»

5. AnekceeB O.A. Kondnukronorust u ynpasieHue [DIeKTPOHHBIN pecypc]: TeopeTudecKue
OCHOBBI, aHAIUTHYECKAsT MOJIENb, NTpakTUueckoe 3HaueHue/ AnexceeB O.A.— DIEKTPOH. TEK-
ctoBble nanHble.— CaapOprokkeH: LAP LAMBERT Academic Publishing, 2012.— 326 c.—
Pexxum noctyna: http://www.iprbookshop.ru/33852.html.— 3BC «IPRbooks»

Humepnem-pecypcoi

[Ipu u3yyeHUH TUCHUIUIMHBI «YTIpaBiIeHHe pUCKaMu (PMHAHCOBBIX AKTHUBOBY 00 yUaroluecs
o0ecreyeHbl 10CTYNoM (yJaJlIeHHBIH JOCTYM) K pecypcam:

—  npogeccuonanvhnule 6a3pl OAHHBIX:
1. HanmonanbsHas uH(opManMoHHO-aHanuTH4YecKas cucreMa basza mannbix Science Index (PMHLI).
URL: http://elibrary.ru
2. HanmonaneHas snektpoHHas oubnmnoreka PI'b (umeetcst pexum 1 jroAei ¢ HapylnieHHUeM 3peHUs
(st cnenbix U cnaboBuasmmx ). URL: https://H36.pd
3. OB/l PI'b (bubmmoreka auccepranuii) (KK, OIA, U3, UC*). URL: http://www.diss.rsl.ru
4. OBC «A#lInDpoOyke» (MmMeeTcst pexxuM AJIs JII0IeH ¢ HapylIeHHeM 3peHus (JUIst Cl1ab0BUISAIINX ).
URL: http://iprbookshop.ru/

- um])opmauuouubte Cnpaesovurnbvle cucmemaol.
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1. CnpaBounas npaBoBas cucrema «Koncymnprantllmroc». URL: http://www. consultant.ru

2. CmpaBounas npaBoBas cuctema «I apant» (B ceobogHoM pocryne). URL: http://www.garant.ru;

3. CnpaBounas  mpaBoBas  cucrema  «Pedepenr» (B cBobomgnom  mocrtyme).  URL:
https://www.referent.ru/

4. UndopmarmonHo-cripaBouHas cuctema «Atomap HWudpo» (B cBobogHom pocryme). URL:
https://www.audar-info.ru/

8. MATEPHAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCIUIIVIMHBI (MOAYJIS)

8.1. TpeboBaHusi K MATEPUATILHO-TEXHHYECKOMY 00ecIedeHn 0

[lepeuenp MaTepHaATbHO-TEXHUYECKOTO OO0ECIEUYeHUs] AMCUMIUIMHBI BKIIOYaeT B ceds
CHelMalbHble IIOMEINEHUS Ul MPOBEJNCHMS 3aHATUH JISKIUOHHOIO M CEMUHApCKOIro THIIA,
TPYNIIOBBIX M MHAWBUAYAIBHBIX KOHCYJIBTAIMNA, TEKYIETO KOHTPOJISI M TIPOMEXYTOYHON aTTeCTaI|H,
KOMIIBIOTEPHBIE KJIACCHI JJIsI NPOBEACHMs JTa0OpAaTOPHBIX 3aHATHH, a TakXKe IOMELIeHUs Jis
CaMOCTOSITENIbHOW PAa0OThl M TOMELICHHS I XPaHEHUS M NPOPHIAKTHYECKOTO OO0CTYyKMBAaHUS
obopynoBanus. CrenuaiabHble NOMEIIEHUS YKOMIUIEKTOBaHbI CHELMATM3UPOBAHHON MeOenplo U
TEXHUYECKUMHU CPEJICTBAMU OOYYCHUs, CIYKaUIMMH ISl TPEACTaBICHUs WHGOpMAHUU OOJBIION
ayJUTOpUH.

Jlis mpoBeeHUs 3aHATHH JIEKIMOHHOTO TUIIA UMEIOTCS JEMOHCTPALlMOHHOE 000pyI0BaHUE U
yueOHo-Harnsauble  nocobus. [lo  aucnumuune «CrpaBo4yHO-MH(OPMAIMOHHBIE CHCTEMBI B
HKOHOMHKE» HMMEIOTCSl TPE3CHTAMU 110 OTIENBHBIM TeMaM Kypca, MO3BOJSIONME Hauboiee
3¢ (EeKTUBHO OCBOUTH IIPECTABICHHBIN yueOHbII MaTepuall.

[Tpu npoBereHUN 3aHATHI JIEKITMOHHOTO THITa/CEMHUHAPCKOTO THITA UCTIONB3YIOTCS:

JIUYEH3UOHHOE NPOSPAMMHOE oDecnedenue:
— IlpaBa Ha ucnosp30BaHUE ONEPALMOHHON CHUCTEMbI CYHIECTBYIOIIMX pabO4MX CTaHLMM C MPaBOM
ucnonb3oBanus HOBbIX Bepcuit WINEDUperDVC ALNG UpgrdSAPk MVL A Faculty EES, norosop
Nel3/2A-223 ot 01.09.19;
— AmnTHBHpYycHOE TiporpammHuoe obecnieuenne Kaspersky Endpoint Security Cranmaptasiii Russian
Edition, norosop Nel3/3A-223 01.09.19;

€80000HO pacnpocmpansemvle npocpPamMmbl.
— WinZip nns Windows - mporpamm Jiisl CkaTusi M pacliakoBKH (paiisios;
— Adobe Reader 11t Windows — nporpamma ass utenust PDF ¢aitnos;
— Far Manager — KOHCOJbHBIN (aiyIOBBIM MeHemKep A ONEepalMOHHBIX CUCTeM cemeiicTBa Mi-
crosoft Windows.

[Ipu ocymecTBaeHUH 00Opa30BaTEIBLHOrO IIpolecca OOYYaIOUUMUCS U IpernojaBaTesieM
UCTIONB3YIOTCS cienyromue nHpopMaoHHble crpaBounble cucteMbl: ObC «AnIIudpOykey, CIIC
«Koncynpsrant mmtocy, CIIC «"apanty, CIIC «Pedepenty», CIIC «Aronap Uudoy.

8.2. Oco0eHHOCTH peau3aluu JUCHUIIMHBI 111 HHBAJIH/IO0B U JII C OTPAHNYEHHBIMH
BO3MOKHOCTSAIMH 310POBbSI

Jns o0ydarommxcsi ¢ OTpaHMYEHHBIMU BO3MOXHOCTSIMU 3[I0POBBSI CO3JAaHBI CHEIHalbHbIC
YCJIOBHS JIJISl TIOJyYeHUsI 00pa3oBaHusl. B 1ensax MOCTyMHOCTH TOYYeHHS BBICIIETO 00pa30BaHUS 1O
o0Opa3oBaTeNbHBIM MpOTpaMMaM HHBAIAJAMU M JIMIAMH C OTPAaHUYCHHBIMHU BO3MOKHOCTSIMH
3I0POBbSI YHUBEPCUTETOM 00OECTICUMBACTCSI:
1. AnpTepHaTHBHAs Bepcus OPUITMAIBHOTO caifta B ceTH «HTepHeT» il cTaboBUISIINX;
2. J151g MHBAJINI0B C HAPYIIEHUSIMU 3peHHs (C1a00BUASILINE, CIENbIE):

— MPUCYTCTBHME AaCCHCTEHTa, OKAa3bIBAIONIETO OOydarolmeMycs HEOOXOAWMYI0  TOMOIIb,
DyOnupoBaHUE BCIYX CIPABOYHON MH(OPMAILIMK O paCTIMCAaHUM YU4EeOHBIX 3aHATHI; HATHUUE CPEICTB
JUISl YCUJICHUSI OCTaTOYHOTO 3PEHHUs, OpailJIeBCKOM KOMITBIOTEPHOM TEXHHKHU, BUICOYBEITUUUTEIICH,
nporpaMM HEBU3YAJIBHOTO JOCTyNa K HWHQOpMaluu, MPOrpaMM-CHHTE3aTOPOB pEeUd U JAPYTUX
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TEXHUYECKUX CPEICTB MpHeMa-liepeaadn yd4eOHOW WMH(POpManuy B JOCTYMHBIX Qopmax uis
00yYaromuxcst ¢ HapyIeHUSIMU 3PEHUS;

— 3aJaHus IS BBITOJHEHHS HA 3a4€Te 3aYMTHIBAIOTCS ACCHCTEHTOM;

— IHNCBMCHHBIC 3alaHus BBITIOJIHAKOTCS Ha 6YMaFC, HaANUKTOBBLIBAKOTCA
o0yyJarommmcs;

3. Iy MHBaIM/IOB | JIAI] C OTPAHUYCHHBIMHA BO3MOXKHOCTSIMHU 3JIOPOBBSI IO CIYXY (CJIa0OCIbIIIaIIHe,
LIIyXHe):

— Ha 3ayYeTe MPHCYTCTBYET ACCHCTEHT, OKa3bIBAIOUIMI CTYACHTY HEOOXOJUMYKO TEXHHYECKYIO
NOMOIIIb C YYETOM HMHIUBUAYAIbHBIX OCOOCHHOCTEH (OH IIOMOTaeT 3aHATh pabodee MecTo,
NepeABUTATLCS, IPOYNTATh U O(bOpMI/ITB 3aaHUC, B TOM YHUCJIC 3allMChIBas 110 [[I/IKTOBKy);

— 3a4eT MPOBOJIUTCS B MUCBMEHHOU (hopMme;

4. Jlns WHBAJIWIOB W JIAI C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMH 37I0POBbsI, HMCIOUIMX HAPYIICHUS
OTIOPHO-JIBUTATEIILHOTO amapara:

— CO3JaHbI MaTepHATbHO-TEXHUIECKUE YCIIOBHUS obecrieunBaroIne BO3MOYKHOCTh
OECIPEeIATCTBEHHOTO JAOCTYIa 00yJYaIOMIUXCs B YYeOHbIC MOMEIICHHS, OOBEKTY MUTAHUS, TyalIeTHbIC
U JpyTrue NOMEIIEHUs YHUBEPCUTETA, a TaKXKe NpeObIBaHMS B YKa3aHHBIX MOMEILEHUSAX (HAIU4ue
paCUIMPEHHBIX JBEPHBIX IPOEMOB, TIOPYYHEH U JPYTUX MPUCIIOCOOICHHIA);

— MNHUCbMCHHBIC 3aIaHUA BBITIOJHAOTCA Ha KOMIIBIOTCPE CO CIICHUAIM3UPOBAHHBIM IPOIPaAMMHBIM
oOecrieueHreM UIIN HAaIUKTOBBIBAKOTCA aCCUCTCHTY,

— TI0 EJIAaHWI0 00YYaIOIerocs 3a4eT MPOBOJUTCS B YCTHON Gopme.

OOyyaronuiecs M3 4YMcCia JIMI C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU 3/10pPOBbS 0OECIIEUEHBI
AIIEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcaM B (OpMax, aJanTHPOBAHHBIX K OTPAaHUYEHUSIM HX
3JI0POBbSI.

ACCUCTEHTY

MaTepI/IaJIBHO—TeXHI/I‘leCKOC obecreyeHue JUCHUIIIMHBI IJIs1 MHBAJIWAO0B U JIUMI C OTPaHHYCHHBI-

MH BO3MOKHOCTAMM 300POBbA

HaunmMenoBanue criemuaabHBIX * 110-
MEIICHUN M TTIOMEIICHUN IJISI CaMO-
CTOSITENEHON paboThI

OCHaIIEHHOCTD CITEUAJIBHEIX ITOMe-
IIECHUM U MMOMEILCHUM A1 CaMOCTOS-
TEJILHOW paboTHI

[lepeyeHp MUIICH3NOHHOTO TIPO-
rpaMMHOro obecrieueHusl. PEeKBU3UTHI
TIOJITBEPKIAIONIETO TOKYMEHTA

AynuTtopus Ui CaMOCTOSTEIbHON
paboThI ¥ KOJUIEKTUBHOTO MOJIh30Ba-
HUS CIIEIATIbHBIMU TEXHUUECKUMHU
cpencTBaMu JUIst 00yueHHs HHBAINAOB
n st ¢ OB3 B KBI'Y, aynutopus No
145

I'naBusb1it kopryc KBI'Y.

- KommniekT yueOHOM Mebenu: CTobl
U CcTynbs Jyis oOydaromuxcs (3 KoMm-
wiekra); Cronm g MHBAJIUIOB-
kossicounnkoB (1 mT.); Kommerorep ¢
HOJAKIIIOUYEHHEM K CETH U IPOrpamM-
HbIM obecneueHueM (3 mT.); Crnenu-
albHas KJaBHaTypa (C yBEIMUYECHHBIM
pasMepoM KJIaBHII, CO CIENHAIbHON
HaKJIAJKOW, OrpaHMYMBAaIOLIEN CIy-
YaiiHOe HA)KaTHE COCEIHMX KIIABHIN)
(1mr.);

[lpunrep s medaTu  penbedHO-
ToyeyHbiM 1pupTom bpaiinst VP
Columbia (1 wmir.); [TopraTuBHBIi Tak-
TUIbHBINA muctiedt bpaiins «Focus 14
Blue» (coBMmecTuMBIil ¢ TIaHIIETHBI-
MH YCTpPOMCTBaMH, CMapT()OHAMH H
I[K) (1 mrt.); Bymara nns nedatu pe-
nbedHo-ToueuHbIM mpudTom Bpaiins,
COBMECTHMOro ¢ mpuHTtepom VP
Columbia; Buneoysenuuureins mnopra-
tuBHbIl HV-MVC, nuaronais skpaHa
— 3,5 mroiima (4 mr.); CraHupyromniast
n ymratomas MammHa SARA-CE (1
mrt.); JDKOMCTHK ~ KOMIBIOTEPHBII
aJanTHPOBAaHHBIN, OecrpoBomHO (3
mrT.); becnpoBonnas Bluetooth rapau-
Typa C KOCTHOW NPOBOJMUMOCTBIO
«AfterShokz Trekz Titaniumy (1 mr.);

Mponykter ~ MICROCOFT(Desktop
Education ALNG LicSaPk OLVS
Academic Edition Enterprise)
noanucka (Open Value Subscription)
No V 2123829

Kaspersky Endpoint Security Ctan-
nmaptHeri Russian Edition No
JIunensuu 17E0-180427-50836-287-
197.

IIporpammbl Jjisl CO3[@aHUSI U peak-
THPOBaHHS CYOTHTPOB, KOHBEPTHPY-
I01ll€€ Peub B TEKCTOBBIN U KECTOBBIN
(dbopMaThl Ha OSKpaHE KOMIIBIOTEpA:
MaiikpocodT AuKTeiT:
https://dictate.ms/,  Subtitle
(«Cypaogon» (6ecraTHbie).
[IporpamMmma HEBU3YaJIBHOTO AOCTYIA
K uH(OpPMAIUK Ha IKPaHE KOMITBIOTE-
pa JAWS for Windows (OecrutatHast);
[IporpamMma st YTCHHS] BCIyX TEK-
croBbIx (QainoB (Tiger Software Suit
(TSS)) (HOMED JMLEH3UN
5028132082173733);

IIporpamma 3KpaHHOTrO JOCTyma C
CHHTE30M peuH JUIsl CIENbIX U ciIabo-
punsanx (NVDA) (6ecriaTHas).

Edit,
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IlpoBogHasi rapHUTypa C KOCTHOM
npoBonuMocThio «AfterShokz Sportz
Titanium» (2 mwr.); [IpoBoanast rapHu-
typa Defender (1 mr.); Ilepconann-
Hblli kommyHuKaTop EN —101 (5 mrt.);
CrneuunanbHble KJIaBUATYphl (C yBEIH-
YEHHBIM pPa3MEpOM KJIAaBHII, CO CIie-
LUaJIbHOM HAKIAAKOM, OrpaHUYMBa-
IOLEH clydyallHOE HaXKaTHE COCEIHUX
knaBui); KinaBuarypa aganTupoBaH-
Has ¢ KPYNHbIMH KHOINKAMH + ILIa-
CTUKOBas HAKIaJIKa, pa3lelisioias
knaBumy,  becnpoBognas  Clevy
Keyboard + Clevy Cove (3mmr.);
JIxoiicTUK KOMOBIOTEpHBIH Joystick
SimplyWorks 6ecnipoBoHoi#t (31mT.);
HoytOyx + nmpucraBka nams —ail-
TpekuHra Kk HoyTOyky PCEye Mini (1
IIT).

*CrennaipHbIC TOMEIICHNS - yIeOHbIC ayJUTOPHU AJIS IPOBEICHUS 3aHATHI JIEKIIMOHHOTO THIIA, 3aHSITHH CEMHUHAPCKOTO
THIIA, KypCOBOTO MPOEKTUPOBAHUS (BBIIOJIHEHUS KYPCOBBIX padoT), TPYNIOBBIX M MHAWBUILYaJIbHBIX KOHCYJIbTalllH, Te-
KYyIIETro KOHTPOJIA U ITPOMEXYTOUHOH aTTECTALNH, a TAK)KE MTOMEICHNUS I CAMOCTOSTEbHON pabOThI
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JUCT NBMEHEHUM (JIOIIOJTHEHUI)

B pabouyto rmporpaMmy no quciuiiHe «KoH(GIMKTOIOr s 110 HalpaBIeHUIO
noarotoBku 38.03.03 — «YnpasieHue nepcoHaaomy; Mpopuiab «YpaBieHue IEPCOHAIOM OpraHu3a-
UU» HA y4eOHBI Tox

IlepeyeHb BHOCUMBIX

Nem/n Jaement (nynxr) PTIJ H3MeHeHUil (JIONOJIHeHuil)

IIpumeuanue

OOcyxneHa U peKkOMEHJI0BaHa Ha 3acelaHuu Kadeapbl MEHEKMEHTa U MapKe-
THUHTa MPOTOKOJ Ne or" " 20 T

3aBenyromuii kadenpoit / /
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IIpuioxenus
Pacnpenesienue 0aJ1710B TeKyIIero U pyoe:KHOI0 KOHTPOJIS (Ha ycmompenue agmopa)

Cymma b6annos

Nen/n Bud konmpoan Oowan cymma | 1-1 mouka 2-a mouka | 3-1 mouka
1- | HHocewenue 3anamuii 00 10 6annos 00 3 0. 00 30. 00 46.
2- | Tekywuii KOHmMpOJib: 00 30 bannos 2o 10 é. 0o 10 é. 0o 10 é.

Omeem Ha 5 eonpocos om () 00l5 6. om00056.| om00do56. | omOooSl 6.
IlonHp1il npaBUIIBHBINA OTBET 1o 15 6amnos 50. 50. 50.
Hernonubiii npaBUIIbHBIA OTBET ot 3 1015 6. orl 1056.| or1m056.| orl 1056.
OTBeT, cofepKaluii HETOYHOCTH, OITUOKH 00. 00. 00. 00.

Boinonnenue camocmoamenwvnvix 3a-

oanuii (pewteHue 3aoay, Hanucanue
pedhepamos, doknad, Icce ) om 0 00l5 6. om00056. |lom00056 |om0oo56
1. | PybestcHulii KOHmMpPOJIb 00 30 6annos 00 10 6. 00 106. 0010 6.
TECTHPOBaHHUE ot 0- mo 126. ot 0- 10 46. | ot 0- 1o 46. | ot 0- mo 40.
KOJUTOKBUYM ot 0 mo 186. or0m066.| or0m066.| or0 10 6 6.

Hmozo cymma mexkyuiezo u pyoeiicnozo
KOHmMpons 0o 706annos 00 236. 00 236 00 246

IlepBblii 3Tan (0a30Bbli)ypOBEeHb) — OLEHKA
«YJAOBJICTBOPHUTEIbHO»

He MeHee 36 0.

He menee 12 6.

He menee 12 6

He menee 12 6

Bropoii »3Tan (MpOABUHYTHI)ypOBEeHb) —
OLIEHKA «XOPOILI0»

menee 70 6.
(51-696.)

menee 23 0

menee 23 0

Mmenee 240

Tperuii 3Tan (BbICOKHMIl ypOBeHB) -
«OTJIMYHO»

OILICHKA

He menee 70 0.

He MeHee 23 6.

He MeHee 23 6

He MeHee 240
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IIkaJjia OHeHUBAHNS IVIAHUPYEMBbIX Pe3yJbTAaTOB 00y4eHHsA

Texkymuii 1 py0exHbIil KOHTPOJIb

Cemectp HIkama oneHUBaHUA
0-35 6amioB 36-50 OamoB 51-60 OamoB 56-70 6amioB
Yactuunoe mnoceme- | IlonHoe win gactuy- | Ilomnoe wmnum  4a- | [loaHoe mocemieHue
HUE ayJIUTOPHBIX 3a- | HOE MOCEIICHUE | CTHYHOE  IOCEIIe- | ayJUTOPHBIX  3aHs-
HATHA.  Heynosie- | ayIuTOpHBIX  3aHA- | HUE  AYAUTOPHBIX | TH.
TBOPUTEJIBHOE  BbI- | TUA. YacTUYHOE BbI- | 3aHATHUH. Ilonnoe  BmIIIOJIHE-
MoJIHEHUEe  Jiabopa- | moinHeHne u 3ammra | [loHOe BBITIONHE- | HUE W 3aIIuTa Jiaho-
TOPHBIX M IPAKTHYe- | JJaOOPaTOPHBIX W | HUC W 3alUTa Jia- | PaTOPHBIX U MPaKTH-
ckux pabot. Ilnmoxas | mpakTHYeCKUX  pa- | OOpaTOPHBIX H | YeCKHUX 3aHATUH.
IIOJArOTOBKA K | OOT. BrlmmontHeHWE | IpakTUYECKUX pa- | BeimonaHeHune  KoH-
OaybHO- KOHTPOJIBHBIX PadoT, | 60T. TPOJIBHBIX pabor,
PEUTHHTOBBIM MEpO- | TECTOBBIX  3aJIaHWM, | BeIMOHEHWEe KOH- | TECTOBBIX  3aJaHUU,
npusitusiM.  CTYICHT | OTBETHI Ha KOJUIO- | TPOJBHBIX ~ paboT, | OTBETHI HA KOJIIO-
HE JIOMYyCKaeTcsl K | KBUyME Ha OIICHKHU | TECTOBBIX 3a/laHUl, | KBUyME Ha OIICHKHU
MIPOMEKYTOUHON aT- | «yJOBIETBOPUTENb- | OTBETHI HA KOJUJIO- | KOTIIMYHO.
TeCTaLMU HOY. KBHYME Ha OLIEHKH
«XOPOIIOY.
Cemectp IlIxana oreHUBaHUS
Heszaureno 3auTeHo
(36-60) (61-70)

Crynent umeer 36-60 6amioB mo uToram
TEKYIIEro U pyOeKHOTO KOHTPOJIS, Ha 3a4é-
T€ HE OTBETUJI HU HAa OJJUH BOIIPOC.

CryneHnt umeer 36-45 6amioB Mo UTOram
TEKYIIEro U pyOeKHOro KOHTPOJIs, HA 3a-
YeTe MPEeACTaBWI MOJHBIM OTBET Ha OJMH
BOMNPOC M YACTUYHO (ITOJIHOCTHIO) OTBETUI
Ha BTOPOM.

Crynent umeer 46-60 6amioB mo uTOoram
TEKYIIEer0 U pyOeKHOTO KOHTPOIs, HA 3a-
yeTe Jaji MOJHBbIA OTBET Ha OJMH BOIPOC
WJIM YaCTMYHO OTBETHJI Ha 00a BoIpoca.
Crynenty, umeromemy 61-70 GamioB 1o
UTOTaM TEKYIIETO U pyOEeKHOTO KOHTPOIIS,
BBICTABJIIETCS OTMETKAa «3auTeHo» 0e3
cla4yM 3a4€ra.
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