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1. OBIIASI XAPAKTEPUCTUKA PABOYEH ITPOI'PAMMBbBI
HNPOPECCHUOHAJIBHOI'O MOAYJIA

«IIM.03 Opranmn3anus 1esiTeJIbHOCTH TOCTHHHUYHBIX CJIYK0»

1.1. Ieap m miaaHupyemble pPe3ybTAThI OCBOCHHSI MPO(ecCHOHATBLHOIO
MOIYJIst

B pesynbrate uzyueHus mpoecCHOHAIBHOTO MOAYJIST 00yYaroUuics: TOJIKEH
OCBOUTH OCHOBHOW BHJ JiedaTenbHOCTH [IpemocraBieHne TOCTMHMYHBIX YCIYT H
COOTBETCTBYIOIIHNE €My OOIIME KOMIETEHIINH, U MPO(heCcCHOHAIbHBIE KOMITETCHITUU:

1.1.1. [Tepedyern OOIMX KOMITETCHITHIA

Kon HaunmeHnoBanue o0IMX KOMIIETEHIIUI

Bri6upath ciocoObl perienus 3a1a4 npodecCHOHATbHON AeSITENFHOCTH

OK 01. MNPUMCHUTCIIBHO K Pa3JIMYHBIM KOHTCKCTAM

Mcnonb30BaTh COBpEMEHHBIE CPE/ICTBA MOMCKA, AHAJIN3a U MHTEPIIPETAL[IH
OK 02. | uadopmarun, 1 nHGOPMAIIOHHBIE TEXHOJIOTUH /ISl BHITIOJTHEHUS 33124
poeCcCHOHATIBHOM 1€ TEIbHOCTH

[TmanupoBaTh U peaTn30BbIBATH COOCTBEHHOE MPOECCHOHATHLHOE U TMYHOCTHOE
pa3BUTHE, TPEIIPUHUMATENBCKYIO NESTENBHOCTh B MPOodecCHOHANbHON cdepe,

OK 03. .
MCIOJIb30BaTh 3HAHUS 110 (PMHAHCOBOW IPAMOTHOCTH B PA3IIMIHBIX KU3HEHHBIX
CUTYaIUsIX

OK 04 D¢ddexTuBHO B3aUMOIEHCTBOBATH U PabOTaTh B KOJUIEKTHBE U KOMaH/Ie

OcCymIecTBIATh YCTHYIO U TUCBMEHHYIO0 KOMMYHHKAIIHIO HA TOCY/IapCTBEHHOM SI3BIKE
OK 05. | Poccuiickoit denepanyu ¢ yueToM 0COOEHHOCTEH COLMATIBLHOIO U KYJIBTYPHOTO
KOHTEKCTa

ITons30BaThCA HpO(I)CCCHOHaHLHOﬁ HOKYMCHTaHHeﬁ Ha roCyaapCTBCHHOM U

OK 09. HHOCTpPAaHHOM A3bIKax

1.1.2. [Tepedyens npodeccuoHaTBHBIX KOMITETCHIIUN

Kon HaumenoBaHue npogeccuoOHAJIbHBIX KOMIIETECHIIM I

B/1 3 IIpenocraBieHre rOCTHHUYHBIX YCIYT

IIK 2.1. | Opranu3oBbIBaTh U OCYLIECTBIIATH IPUEM U Pa3MEILIEHHUE TOCTEN

IIK 2.2. | Opraau3oBbIBaTh U OCYIIECTBIATH IKCILTyaTaI[iI0 HOMEPHOTO (hOH/1a TOCTHHHYHOTO
NpEeANPUSITHS

I1K 2.3. | Oprauu3oBbIBaTh U OCYLIECTBISATh OPOHUPOBAHUE U TPOAAKY TOCTUHUYHBIX YCIYT

I[IK 2.4. | BelmonHeHNE CAaHUTAPHO-ITUAECMHUOJIOTHYECKUX TPEOOBAaHUH K MPEI0CTABICHUIO
TOCTUHUYHBIX YCIYT




1.1.3. B pe3ynbpTare 0cBOCHUS TPOPECCUOHATBEHOTO MOAYJIsl 00yUYarOIIHiCs

JOJIDKCH:

Bnanets
HaBbIKAMH

- OLICHKH U TJIAaHUPOBAHUS MOTPEOHOCTEH JIeMapTaMeHTOB (CITyX0, OT/JETIOB) B
MaTepualIbHBIX Pecypcax U MepcoHae;

- MIPOBE/ICHUS] BBOJJHOTO M TEKYILEr0 MHCTPYKTa)Ka MOJUYNHEHHBIX;

- pacripenienieHus 00s13aHHOCTEN U ONpEeIeNICHHsI CTETIEHH OTBETCTBEHHOCTH
NOTYMHEHHBIX;

- IUTAHUPOBAHUS TEKYILEH eI TeIbHOCTH ACTIapTaMEHTOB (CIIy>KO, OT/IEIOB)
TOCTHHUYHOTO KOMILIEKCA;

- (bopMupOBaHNs CHCTEMBI OM3HEC-TIPOIIECCOB, PETJIAMEHTOB M CTAHAPTOB
TOCTHHUYHOTO KOMIIIEKCA;

- KOOPAMHAIINH U KOHTPOJIS ACITEIBHOCTH JACTIapTaAMEHTOB (CITYk0, OT/IEI0B);
- KOHTPOJISI BBITTOJIHEHUSI COTPYAHUKAMHU CTaHAAPTOB OOCITY)KUBAHUS U
pEriIaMeHTOB CITY)KO MUTaHUs, TpUeMa U pa3MeleHHsI, HOMEPHOTO (poH/a;

- B3aUMOJICHCTBHS CO OT/IeNIaMH (CTy»k0aM1) TOCTHHUYHOTO KOMIUIEKCa;

- yIpaBieHNs] KOHQIMKTHBIMH CHUTYaIllUsIMU B JIeMapTaMeHTax (Ciryx0ax,
oT/IeNIax);

- CTHUMYJIUPOBAHHUSI MOMYMHEHHBIX U PEATH3ALNN MEP 10 00ECIICYCHUIO X
JOSTBHOCTH;

- OpTaHU3aIH U KOHTPOJIS COOMIOIeHNs TpeOOBaHN OXpaHBI TPy/Ia Ha
paboueM mecTe;

- MH(QOPMHUPOBAHUS FOCTEH O CIy)k0axX M ycIyrax FOCTHHUYHOTO KOMILIEKCa
WJIA MHOTO CPE/ICTBA pPa3MeEIIECHUS;

- WHGOPMHUPOBAHUS TOCTEH O TOpOe (HACEIEHHOM ITyHKTE), B KOTOPOM
PacIoIoKeH TOCTUHUYHBIA KOMIUIEKC HITH HHOE CPEJICTBO Pa3MEIICHUS;

- npueMa KOPPEeCTIOHICHIINY [T TOCTEH U ee T0CTaBKa aapecary;

- OKa3aHUs MOMOIIH B POBEJCHUN 03HAKOMHTEIBHBIX SKCKYPCHUH 110
TOCTUHUYHOMY KOMILIEKCY MJIM UHOMY CPEJCTBY pa3MeIIeHuUs A
3aMHTEPECOBAHHBIX JIHII,

- MOMOIIM B MOJIYYE€HHH YCIYT 110 OPOHUPOBAHHIO aBUAOUIIETOB U
KeJIE3HOIOPOKHBIX OMIIETOB, OUJIETOB B T€ATPhI, HA MYy3bIKAJIbHBIC U
pa3BIiieKaTeIbHBIE MEPOIIPUATHS, B My3€H, [0 apeH/ie aBTOMOOMIICH, TaKcH,
uHpopmaIuu o paboTe ropoACKOro TpaHCHopTa, 00 0UCHBIX yCIIyrax, yeiayrax
MarasuHOB, PECTOPaHOB, 0APOB, MEUIIMHCKUX YUPEKIACHUN U IPOUYUX YCIIYT,
OKAa3bIBAEMBIX OPraHU3AIMIMH B TOPOJIe (HACEICHHOM ITyHKTE), B KOTOPOM
PacIoIoKeH TOCTUHUYHBIA KOMIUIEKC FITH HHOE CPEJICTBO pa3MEIICHUS;

- IpHUeMa U y4yeTa 3allpocoB U MPOChO rocTeil mo yciryraMm B rOCTHHHYHOM
KOMIUIEKCE MIT HHOM CPEJICTBE Pa3MEIICHHS U TOpoie (HACEIIEHHOM ITYHKTE), B
KOTOPOM OHO PACIOJIOKEHO;

- HOJI'OTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEYH U PETUCTPAINU TOCTEH TOCTUHUYHOTO KOMITJIEKCA HIT HHOTO
CpeACTBa Pa3MEUICHHUS;

- BBO/Ia JIAHHBIX O TOCTAX B HH(OPMAIIMOHHYIO CUCTEMY YIIPABICHHS
TOCTUHUYHBIM KOMIUIEKCOM MJIM UHBIM CPEICTBOM pa3MeIleHus;

- BBIJJAYH 3aPETHCTPUPOBAHHBIM TOCTSM KIIFOUEH OT HOMepa FrOCTHHUYHOTO;
- KOMITJIEKCA MJIM HHOTO CPEJICTBA Pa3MEIICHUS U MX XpaHECHHE,

- UH(POPMHUPOBAHUS TOCTEH TOCTHHUYHOTO KOMIUIEKCA MIIH UHOTO CPE/ICTBa;
- pa3mereHust 00 OCHOBHBIX U JOMOJIHUTEIBHBIX YCIIyraX TOCTHHUYHOTO
KOMIIJIEKCA MJIM MHOTO CPEJCTBA PA3MELICHHUS;




- IIPYMEMa Ha XpPaHEHHUE LIEHHOCTEW rOCTeN TOCTUHUYHBIX KOMIUIEKCOB HIITU
MHBIX CPEICTB pa3MELICHUS;

- [IpyeMa 3aKa30B I'OCTEW HAa OCHOBHBIE U JIOIIOJIHUTEIIBHBIE YCIyTH
TOCTMHUYHOI'0 KOMIUIEKCA WIA HHOT'O CPEACTBA Pa3sMELICHUS

- BBINOJIHEHUE YCIYT TOCTUHUIIBI, 3aKPEIUIEHHBIX 32 COTPYAHUKAMHU CIIYKOBbI

- IIPUEMA U PA3MEILECHN TOCTUHUYHOTO KOMIUIEKCA UM HHOTO CPEACTBA
pa3MelcHus,

- IIPOBEACHUS PACUETOB C TOCTSAMH BO BpEMsI UX HAXOKJAEHUS B TOCTUHUYHOM
KOMIIJIEKCE WJI UHOM CPEJICTBE pa3MEILCHHUS;

- MIPOBE/ICHUS TEKYILEro ayAuTa Cly>KObl IIpUeMa U pa3MelIeHNss TOCTUHUYHOTO
KOMIIJIEKCA WJIM UHOTO CPECTBA Pa3MELICHUS;

- nepeadyy el U OTYETOB 110 OKOHYAHUH CMEHBI JEKYPHOMY aJMUHUCTPATOPY
CJIy’KOBI IIpUEMa U pa3MELICHHUS;

- IIPOBEACHUS PACUETHBIX ONIEPALIUH IIPHU OTHE3/1€ TOCTEN U3 TOCTUHUYHOTO
KOMIIJIEKCA WJIM MHOTO CPEICTBA Pa3MEILCHUS

- XpaHEeHHU U BbIauu 0araxa rocTel FOCTHUHUYHBIX KOMIUIEKCOB U UHBIX
CPEJICTB Pa3MEILEHUS.

YMmeTs

- aHAJM3UPOBATH PE3YJIbTATHI ACATEIBHOCTH CIIY)KO MUTAHUS, IpUeMa U
pa3MeIneHus, HOMepHOTO (OHA, a TAKXKe MOTPEOHOCTH B MaTEpHUAIBHBIX pecypcax
nepcoHalie, IPUHUMATh MEPHI 110 UX U3MEHEHUIO;

- OCYIIECTBIISTH IUITAHUPOBAHUE, OPTAHU3ALNIO, KOOPIMHALINIO U KOHTPOIIb
NESTENIbHOCTH CIY»O MUTaHUs, IpUeMa U pa3MeleHus, HoMepHoro ¢oH/a,
B3aUMO/ICHCTBHE C IPYTUMH CITYKOaMU TOCTHHUYHOTO KOMILIEKCA;

— UCIOJIb30BaTh UH(GOPMAIIMOHHBIE TEXHOJIOTUY TSl BEACHUS
JIEIIONPOU3BO/ICTBA U BHITIOTHEHHS PETJIAMEHTOB CITY>KO MUTaHUs, IpUeMa U
pa3MenieHus, HOMEPHOTO (OH/Ia;

- KOHTPOJIHPOBATH MOCIEI0BATENILHOCTD IPUMEHEHHS IO TYNHEHHBIMU
TpeOoBaHUl OXpaHbI TpyJa Ha pabodyeM MecTe, Mpu padoTe ¢ MHBEHTApPEM,
CTallIOHApPHBIM 000pYyI0BaHUEM, ceii(haMu, XpaHWIUIAMHU U IPYTUM
o0opynoBaHuEeM;

- MPEOCTABIIATH TOCTSAM HHPOPMAIIHIO O CITY)K0aX M yCIlyraX TOCTHHHYHOTO
KOMITJIEKCA MIT HHOTO CPECTBA Pa3MELICHHUS;

— MPEJOCTABIIATh TOCTAM HH(POPMALIMIO O TOpOJie (HACEIEHHOM YHKTE), B
KOTOPOM PaCMOJI0KEH TOCTUHUYHBIN KOMIUIEKC WM MHOE CPEJICTBO Pa3MeEIICHHUS;
- OKa3bIBaTh TIOMOIIb B TPOBEACHNN 03HAKOMHTEIIBHBIX IKCKYPCHH O
TOCTHHHYHOMY KOMIUIEKCY WJIM HHOMY CPEJCTBY pa3MEIICHUS /IS
3aMHTEPECOBAHHBIX JIHII,

- OKa3bIBaTh MIOMOIIb TOCTSIM B UPE3BBIYAMHBIX CUTYAIlUSAX, B TOM YHCIIC PU
IBaKyaluy U3 TOCTHHHYHOT'O KOMITJIEKCA WM WHOTO CPEACTBA Pa3MEIICHIS,

- MPUHUMATH U OTBEYATh HA TOCTEBBIC 3aPOCHI, B TOM YHCIIE TI0 Tenedony, u
KOHTPOJIMPOBATh UX BBINOJIHEHUE CIIY>k0aMU TOCTUHUYHOTO KOMILJIEKCA UJIH HHOTO
CpeCTBa Pa3MELICHHUS;

- HaxOoJUTh HHPOPMAIIUIO 00 ycIyrax mo OpOHUPOBAHUIO aBUAOUIICTOB U
KEJIE3HOIOPOKHBIX OMIIETOB, OUJIETOB B T€ATPhI, HA My3BbIKAJIbHBIE H
pa3BIEKaTENbHBIE MEPOTIPUATHS, B My3€H, TI0 apeH/Ie aBTOMOOMIICH, TaKCH, 110
paboTe ropoICKOTO TPAHCTIOPTA, 00 OPUCHBIX yCIIyTrax, 0 paboTe Mara3uHoOB,
pecTtopaHoB, 0apoOB, Ka3WHO, METUIIMHCKUX YUPESKICHUN U O IPOYHX YCIIyrax,
OKa3bIBAEMbIX OPTaHU3ALMSIMU B ropojie (HaCeJICHHOM ITYHKTE), B KOTOPOM
pAacIoI0’KeH TOCTUHUYHBIA KOMITJIEKC MIIM HHOE CPEACTBO pa3MeIleHus;




- MPEAOCTABIIATH TONOJHUTEIBHBIE YCIYTH, CBA3aHHBIE C BBIITOJIHEHUEM
3aMpocoB U MPOCHO rocTel Mo ycayraM B OTele U ropojie (HaceIeHHOM IYHKTE), B
KOTOPOM PacCIIOJIOKEH TOCTUHUYHBIN KOMIUIEKC UM MHOE CPEACTBO Pa3MELIEHNUS;

- paszpelaTh BO3HUKIIUE Y TOCTEH MpoOIeMbl, CBI3aHHBIE C yCIyraMu B OTeNe U
ropoJjie (HaceJIeHHOM IyHKTE), B KOTOPOM PAcION0XKeH TOCTUHUYHBIA KOMIUIEKC UITU
MHOE CPEJICTBO PA3MELICHUS;

- HCII0JIb30BATh CIELUAIM3UPOBAHHBIEC TPOrPAMMHBIE KOMILIEKCHI,
MIPUMEHSIEMbIE B TOCTUHHIIAX U UHBIX CPEACTBAX Pa3MEILCHHUS;

- OKa3bIBaTh MOMOILb IT'OCTAM B YPE3BbIUAWHBIX CUTYaLUSIX, B TOM YUCIE IPU
ABAKYallH U3 TOCTUHUYHOI'O KOMILJIEKCA UM UHOTO CPEJCTBA Pa3MEILICHUS BECTU
JKypHaJl IEpeiaur CMEHBI;

- OCYIIECTBJISATh PETUCTPALINIO POCCUUCKUX U MHOCTPAHHBIX TOCTEMN
TOCTUHHUYHOTO KOMILUIEKCA UJIM MHOTO CPEJICTBA Pa3MEILCHUS,

- o0OpabaTeiBaTh HH(POPMAIIHIO O TOCTSIX TOCTUHUYHOTO KOMILIEKCA UM MHOTO
CpPEACTBA Pa3MEIICHHUS C UCIIOJIb30BAHNUE CIENUAIM3UPOBAHHBIX TPOTPAMMHBIX
KOMILJIEKCOB;

- OCYILIECTBJISATh PACUETHI C TOCTSIMHA BO BPEMS UX Pa3MEUIEHUS] B TOCTUHUYHOM
KOMILJIEKCE WJIM MHOM CPEJICTBE Pa3MEIICHHs B HATMYHON U Oe3HaTMYHOU (hopMme;

- OKa3bIBATh MIOMOIUIb TOCTSIM B UPE3BbIYANHBIX CUTYALUSAX, B TOM YUCIIE NIPU
3BAKYAIIMM U3 TOCTUHUYHOTO KOMILJIEKCA UJIM UHOTO CPEJICTBA Pa3MEIICHUS;

- MH()OPMHUPOBATH O ICATEIHHOCTH CIIY’KO M YCIIyraX TOCTHHUYHOTO KOMILIEKCa
WJIM MHOTO CPEJCTBA Pa3MELIECHUS;

- XPAaHUTh KJIHOYHU U [IEHHOCTH FOCTEH B COOTBETCTBUH C MPABUIIAMU
TOCTMHUYHOTI'O KOMILIEKCA WJIM UHOT'O CPEICTBA pa3MEIICHUS;

- OCYILIECTBJIATh PACUETHI C TOCTSIMUA BO BPEMS UX HAXOXKJIECHHUS B TOCTUHUYHOM
KOMILJIEKCE WJIM MHOM CPEJICTBE Pa3MEIICHHS B HATMYHON U Oe3HaTMYHOU (hopMme;

- OKa3bIBaTh MIOMOILb I'OCTAM B UYPE3BbIYAWHBIX CUTYaLUSX, B TOM YUCIE IIPU
ABAKYallMU U3 TOCTUHUYHOI'O KOMILJIEKCA UM MHOTO CPEJICTBA pa3MEILICHUS;

— OCYIIECTBIATh TEKYIUHN ayqUT CIy>KOBI IpHEeMa U pa3MeIlleHus
TOCTMHUYHOTI'O KOMILIEKCA WJIM UHOT'O CPEICTBA pa3MEIICHUS;

- OCYILIECTBJISAITh PACYETHI C TOCTSIMU BO BPEMS UX Bbl€3a U3 TOCTUHHUYHOTO
KOMIUIEKCA HITK MHOTO CPEJICTBA Pa3MEIICHUS B HAIMYHOW U Oe3HATMIHOU (hopMe;

- oOpMIIATH TOKYMEHTBI, TOATBEPKAatoIIne MpeObIBaHUE TOCTS B
TOCTUHUYHOM KOMILJIEKCE WJIM NHOM CPEJICTBE pa3MEIICHMUS.

3HaTh

- 3aKOHO/IaTEeIILCTBO POCCUMCKON (efiepay 0 TPEeIOCTaBICHUN TOCTUHUYHBIX
yeIyr;

- OCHOBBI OpPraHU3aIMH AEITEIbHOCTH PA3IUYHBIX BUI0B TOCTUHUYHBIX
KOMIIJIEKCOB;

- TEXHOJIOTMY OPTaHU3alMH TpoLecca MUTaHNUS;

- OCHOBBI OpraHU3alNH1, TNIAHUPOBAHUS U KOHTPOJIS I€ATEIIbHOCTH
OJYUHEHHBIX;

- TEOPUH MOTHBAIIMH ITepCcOHaa U 00eCTIeYeHHS JTOSUTPHOCTH TIEPCOHAA;

- TEOPHSI MeXIIMIHOCTHOTO U JISJIOBOTO OOIICHHUS, TIEPETOBOPOB,
KOH(IJIMKTOJIOTHH MaJIOi TPYIIITHI,

- TOCTUHUYHBIN MapKETHHT U TEXHOJIOTHH MPOIAXK;

- TpeOOBaHUS OXpaHbl TPyJa Ha pabodyeM MecTe B CIIyKOe IpuemMa u
pasMeleHus;

- CTIeIMATIM3UPOBAaHHbIE HH()OPMAIIMOHHBIE IPOTPaAMMBI U TEXHOJIOTHH,
UCTIOJIb3yeMblIe B paboTe CiIy>k0 MUTaHUs, IpUeMa U pa3MeleHHus, HOMEpHOro (HoH/a;
- OCHOBBI OXPaHBI 3/10pPOBbs, CAHUTAPUU U TUTHEHBI;

- IpaBuiia 00CITYKUBAHUS B TOCTHHUIIAX U MHBIX CPEJCTBAX Pa3MEIICHHS;




- IpaBUJIa PETUCTPALIUH U Pa3MELICHUS POCCHUCKUX U 3apYOEKHBIX TOCTEH B
TOCTHHUIIAX U MHBIX CPEACTBAX pPa3MEICHNUS;

- MpaBUJjIa MIPOBEACHUS PACUETOB C TOCTSIMU TOCTUHUYHOTO KOMIUIEKCA HWIIN
MHOT'O CPE/ICTBA pa3MEIICHUs B HATMUHON U Oe3HAINYHOH popme;

- IpaBUJIa AHTUTEPPOPUCTUIECKOM OE30IaCHOCTH U O€30ITaCHOCTH IFOCTEH;

- IpaBuiia 0OCITYKUBaHMS B TOCTHHUIIAX U MHBIX CPEJCTBAX Pa3MEICHHS;

- WHOCTPAHHBIH SI3BIK C YYETOM XapaKTEPUCTHK MOCTOSHHBIX KINEHTOB
TOCTHHUYHOTO KOMIUIEKCA WJIM HHBIX CPEJICTB Pa3MEICHNUS;

- METOBI 00eCIIeUeHNs JIOSITBHOCTU TOCTEH TOCTUHHIL U HHBIX CPE/ICTB
pa3MeIeHHS;

- OCHOBBI 3TUKH, 3TUKETA U TICUXOJIOTHH OOCITY>)KHUBAaHUS TOCTEH B TOCTUHHIIAX U
MHBIX CPEJCTBAX pa3MEIICHUS;

- OCHOBBI OXPaHbI 3/10pPOBbs, CAHUTAPUH U TUTHCHEI,

- NPUHIMITBI PAaOOTHI CHENUATN3UPOBAHHBIX TPOTPAMMHBIX KOMILIEKCOB,
UCTIONIb3yEMBIX B TOCTUHHIIAX M MHBIX CPEJICTBAX pa3MELICHUS;

- npaBuiIa OpOHMPOBAHUS HOMEPOB B TOCTHHHIIAX U MHBIX CPEJCTBAX
pasMelIeHus;

- IpaBUJIa XPaHEHUS U BbIAAYM Oaraxka rocTeil B TOCTUHUIAX U MHBIX CPEICTBAX
pa3MeIIeHMsL.

1.2. KoainuecTBO 4yacoB, OTBOAMMOC HA 0CBOCHHUE HpO(l)eCCI/IOHaJIbHOFO MOAYJIsA

Bcero gacos: 350 yacos

B TOM 4HcIie B (hopMe MPaKTUIECKON MOATOTOBKY - 222 yaca
N3 nux Ha ocBoenne MJIK — 290 gaca

B TOM YHUCJI€ CAMOCTOSITENIbHAsS paboTa —  4acos,
JlaGopaTopHbie U IpaKTUYECKUE (B TOM YHCIie KOHCYNbTaIuu) — 168 gacos
Ha MPaKTHKY, B TOM yHuciie yueOHas — 36 yacoB

MIpOU3BOACTBEHHas — 18 yacos

[TpomexxyTouHas aTTecTalus — 3K3aMeH M0 MOAYIIO - 6 yacoB



2. CTPYKTYPA U COAEP) KAHUE NTPO®ECCHUOHAJIBHOI'O MOAYJIA
2.1. Ctpykrypa npoecCHOHAJIBLHOT0 MOIYJIs
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2.2. TemaTu4eckuii IJIaH U cojiep:kanue npodeccuoHaIbHOro moayJas (ITM)

HaumenoBanue
pa3iesioB U TeM Coneprxanue,
NpoeccHonaLHOro JJabopaTopHbIe padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTOSITe/IbHAA yueOHas padoTa Oo0bem yacoB
mony. (ITM), o0yuyawumuxcsi, KypcoBasi padora (Ipoekr)
MEKIHCHUIITHHAPH
bIX KypcoB (MJIK)
1 2 3
Pa3nes 1. Opranusanusi ¥ KOHTPOJIb TeKYIIel 1esiTeJIbHOCTH COTPYAHUKOB CJIYK0, 0T/1eJI0B TOCTHHHYHOI0 KOMILIEKCa 110/70
MJIK 02.01 B Opranu3anusi 1esiTeJIbHOCTH CJIY:K0bl pHéMa, pa3MenieHisi 1 OpOHMPOBAHMSA 110/70
Tema 1.1. Conepxanue 55
Opranusanus u CrpykTypa ciayxO0bl SKcIuTyatanuu HomepHoro ¢onnaa. CoctaB, ocHOBHbIE PyHKIH. OCHOBHBIE
KOHTPOJIb TeKyIIeH | TeXHOJIOTHYECKHE JOKYMEHTHI, 0hopMIIsieMble B CIIy:kKOe HOMEPHOTo (hOHa: BU/Ibl HA3HAUEHHE,
AeATeJbHOCTH 0c00eHHOCTH 0(OPMIICHUSI.
COTPYAHHKOB [Tepconan HomepHoro ¢onaa. 3aaauu, KBaaupuKalMOHHbIE TPEOOBAHUS, OTBETCTBEHHOCTH 32
CIIYKOBI Ka4yeCTBO BBIIOJHSAEMBIX pabOT, IpaBUJIa IOBEJICHUSI B HECTAHIAPTHBIX CUTYALUSIX.
00C/Iy)KUBAHUS U Metoauka onpeaesaeHns YUCICHHOCTH MepCOHAIa CITY>KObI 00CITYKUBaHUS U SKCILTyaTalluu
IKCIIyaTalHH HOMEPHOTO (poHAa.
HOMEPHOTI'0 (l)OHIla- HOpMLI pacxoJia YUCTAIIMX M MOIOIIUX CPEJICTB.
Oxa3zanue neppoit nomoinu. [IpaBuna noxapuoit 6e3onacHoctu. [lpaBuna sBakyanuu. Kontposs 3a
colutro/ieHreM Mep 6e30acHOCTH Ipu paboTe ¢ yOOPOUHBIMHU MaTepuaiaMu, TEXHUKOMN, HHBEHTAPEM.
KoHnTposnb 3a TexHOoI0THEN 00paleHust ¢ KUIAKUMHU, TOPOIIKOOOPa3HBIMU U Ireie00pa3HbIMU
YUCTAIIMMHU U MOIOIIUMH CPEACTBAMH.
Buyrpudupmennsie cranaapTel 00CTyKUBaHUS TOCTEH.
JlemoBoe oOmenne. DTHKA U STHKET.
B TOoM 4nciie MPaKTHYECKUX 3AHATHH M 1a00paTOpHBIX padoT 35
IIpakTnueckoe 3ansTue 1. OnpeneneHne YMCICHHOCTH PAOOTHUKOB, 3aHATBIX 00CITY)KHBaHUEM, B 10
COOTBETCTBUU C YCTAHOBJIEHHBIMU HOpMaTUBaMU
IIpakTuyeckoe 3ansaTue 2. [[manupoBanue NoTpeOHOCTEH B MEPCOHANIE C YIETOM 0COOCHHOCTEH
paboThI ci1yk0bI 00CITY)KMBaHUS U SKCIUTyaTalluu HoMepHoro ¢onaa. Pacuer morpeGHOCTH B 10
NIOCTEJIBHOM 0€libe, MOJIOTEHIaX, MOIOIIUX CPEJICTBAX U MHBEHTape
IIpakTnyeckoe 3ausiTue 3. OhopMiieHnEe TEXHOIOTHYECKUX TOKYMEHTOB CIIy>KObI HOMEpHOTo (hoH1a 15
Tema 1.2. Conep:xanue 55

Opranmn3anus u
KOHTPOJIb TeKYIlel

Ponb 1 MecTo 3HaHMI TTO TUCITUILIMHE B TIPOIIECCE OCBOCHHSI OCHOBHON MPO(eCCHOHATBHOM
00pa3zoBaTenbHON MTPOTrPaMMBI 110 CHEIUATBLHOCTH B chepe mpodeccuoHaaIbHOM AesITeIbHOCTH. Poitb

10




Haumenosanue
pa3aesioB U TeM

Conep:xanue,
npogdeccuoHaIbLHOr0
moayst (ITM) JladopaTopHbie padoThl U MPAKTUYECKHE 3aHATHSA, CAMOCTOATEIbHASA y4eOHas padoTa O0nLeM yacosB
¥ > 00y4yaroumuxcs, KypcoBasi padbora (IpoeKT)
MEKINCHUTITTHHAPH
bIX KypcoB (MJIK)
1 2 3

AeATebHOCTH CITy>KOBI OPOHUPOBAHUSI U TIPOJIaXK B ITUKJIE 00y xuBanus rocteil. Ciry:kObI OpOHUPOBAHUS U TIPOJIAK:
COTPYIHHKOB 1111, OCHOBHBIE ()YHKIIUH, COCTaB NiepcoHaa. KaHanbl mpoaak TOCTHHUYHOTO MpoaykTa. [TokazaTenu
CIIYKOBI OLICHKU JEATEILHOCTH T'OCTHHHUIIBI.

OpOHUPOBAHMS U
Npoaax

CoTpynHUKH CITy>KObI OpPOHHPOBAHHMS M ITPOJAXK: TIOAO00D, TpeOoBaHus, NpodeccHoHaIbHbIC
KOMITCTCHIIMH, KQueCTBA, HEOOXOJMMBbIC YCIICIIHOMY MPoAaBily. DyHKIIUK COTPYIHUKOB B
COOTBETCTBHUH C HANPABJICHUSIMU pabOThI CiTy:kKObl. O3HAKOMIICHHE C OpraHu3anueil pabo4yero Mecra
CITy>KOBI OPOHUPOBAHHSI U TIPOJIAK.

PeueBble cTanapThl IpU OPOHUPOBAHUM U Ipojaaxax. OpraHuszalys U BeleHHe IeperoBOPHOro
npouecca. [lonarue, nenu, Buab HeperoBopoB. OCOOEHHOCTH MEPErOBOPOB 110 Tese(OHY, STUKET
Tesie(hOHHBIX IeperoBopoB. IlncbMeHHast KOMMYHUKAIUS.

Mopenu Kpocc-KyIbTYpHOTO TIOBeIcHUS B Ou3Hece. [IpaBuia moBeaeHNs B KOH(DIUKTHBIX CUTYaIHsIX C
notpedutensmu. [Tonarue kimenToopueHTupoBaHHOCTH. Co3aanue O1aropacroyioskeHus (IyABHUILI).
Pabora ¢ peksiaManusiMu ¥ OT3bIBAMU OTPEOUTENEH.

[Icuxonorudeckue MoaeIu MOTPEOUTETLCKIUX MOTHBAIIUNA. THIIBI MOKYATEILCKIUX MOTUBALIMHA U
pELICHUI.

Cnyx6a 6ponnpoBanus. Ctpykrypa. [lepconan.

[Tpouenypa 6ponupoBanusa. OTpaboTKa JIEKCUKH B MPOLIECCE BEACHUS TUANOTOB, CBA3aHHBIX C
nporenypoi 6ponupoBanusi. CriocoObl OpOHUPOBAHUSI.

Odopmrnenue 3aka3oB Ha OPOHUPOBAHNE HOMEPOB. AITOPUTM PACCMOTPEHHUS 3asBOK. BUIbI 3a4BOK U
nercTBust 1o HUM. DopMbl, OJIAHKH 3assBOK HA OpOHUPOBAHUE.

[ToaTBepkieHus IPH rapaHTUPOBAHHOM U HETapaHTUPOBAHHOM OpPOHMPOBAHUU. BUIBI OTKA30B OT
OpoHUpoBaHUs. AHHYJSIMS IPU TapaHTUPOBAHHOM M HETapaHTHPOBAHHOM OpOHMpOBaHUH. Buibl
orJiaTbl OpPOHUPOBAHUS

ABTOMaTH3UPOBAHHBIE CUCTEMBI YIIPABJICHHUS B TOCTUHHIIAX. PBIHOK aBTOMAaTU3HPOBAaHHBIX CUCTEM
YIIPABJICHMUS.

CocrtaB, yHKIIMH U BO3MOKHOCTH HH()OPMALIMOHHBIX U T€IEKOMMYHHUKALMOHHBIX TEXHOJIOTHH JIJIst
o0ecrieyeHus nporecca OpOHUPOBAHMS U TPOJIAXK.




HaumeHnoBanue
pa3aesioB U TeM
npogdeccuoHaIbLHOr0
moayas (IIM),
MEKINCHUIITHHAPH
bIX KypcoB (MJIK)

Conep:xanue,
JladopaTopHbie padoThl U MPAKTUYECKHE 3aHATHSA, CAMOCTOATEIbHASA y4eOHas padoTa
00y4yaroumuxcs, KypcoBasi padbora (IpoeKT)

O0beM yacoB

1

2

3anonHeHne OJIAaHKOB OPOHMPOBAHUS HA MHOCTPAaHHOM si3bIKke. [IpodeccronanbHbIe TEPMUHBI 1
ab0peBuaTyphbl, IPUHATHIE B TOCTUHUYHON U TYPUCTCKON MHAYCTpUU. KOMMYHUKAINS C TOCTSIMU B
Ipolecce NpuemMa, perucTpalyy, pa3MeIieHUy U BhIUCKY Ha aHTJIMHCKOM SI3bIKE

B3aumoseiicTBue city:x0bl OpOHUPOBAHUS U IPOJIAXK C IPYTMMHU CIIy>KOAMH TOCTHHHIIBI.

Benenue nepenucku, ciry)ke0HOM TOKyMEHTAallMM U KOMMYHHUKAIMi HA MHOCTPAHHOM S3bIKE IIPU
B3aUMOJICHCTBUU C MHOCTPAHHBIMU T'OCTSMH.

35

Benenue nepenucku, ciiy:)ke0HOM TOKyMEHTAllMU M KOMMYHUKAlMH HA HHOCTPAHHOM SI3bIKE MPU
B3aMMOJECHCTBUH C PYKOBOACTBOM M KOJIJIETaMU U3 APYTUX TOCTHHUIL MEXIYHAPOIHON TOCTUHUYHON
LEIH.

10

[TpaBuiia noBesieHUs1 B KOH(MIMKTHBIX CUTYalUsIX ¢ TOTpeOUTeNsIMU pu OpoHupoBaHuu. OminOku
oreparopa 1o OpOHUPOBAHUIO.

10

IIpakTuyeckoe 3anaTHe 4. AHaU3 OPOHUPOBAHUS C UCIIONIb30BaHUEM TenedoHa, iHTepHeTa u
TypornepaTopa

IIpakTuyeckoe 3ansiTue 5. AHanu3 OPOHUPOBAHUS YEPE3 CANUTHI OTEJICH U CUCTEMBI MHTEPHET-
OpOHMPOBaHUS

IIpakTuyeckoe 3anaTHe 6. AHaTM3 OPOHUPOBAHUS Yepe3 HEHTPAIbHYIO CUCTEMY OPOHUPOBAHUS U
GDS u npu HenocpeACTBEHHOM OOIIEHUH € TOCTEM

IIpakTuyeckoe 3ansaTue 7. lHauBHU1yanpHOE OpPOHUPOBAHUE C HCTIONIBb30BAaHUEM MTPO(EeCcCHOHATBHBIX
IporpamMm

IIpakTuyeckoe 3ansaTue 8. [ pynnoBoe OPOHHPOBAHKE C UCIIOIH30BAHUEM MPOHECCHOHATBHBIX
nporpamm

IIpakTuyeckoe 3ansaTue 9. KomiektnBHOe OpOHUPOBAHUE C UCIIOJIb30BAHUEM MTPO(PECCHOHATBHBIX
nporpamm

IIpakTnyeckoe 3ansiTue 10. bpoHrpoBaHue OT KOMIIAHUH ¢ UCTIOJIb30BaHHEM PO ECCHOHATBHBIX
IpOrpaMMm

HpaKaneCKoe 3ansTue 11. CocraBieHne OTBETOB Ha IHCHMECHHEIC 3aIIpOChl HHOCTPAHHBIX rocTei B
CUTyallusIX
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Haumenosanue
pa3aesioB U TeM

Conep:xanue,
NpoeccHonaLHOro JJabopaTopHbIe padoThl M MPAKTHYECKHE 3aAHATHS, CAMOCTOSITe/IbHAA yueOHas padoTa Oo0bem yacoB
Moyt (TIM), 00y4yaroumuxcs, KypcoBasi padbora (IpoeKT)
MEKIHCHUIITHHAPH
bIX KypcoB (MJIK)
1 2 3
IIpakTuyeckoe 3ansiTue 12. J[Manoru ¢ rocTsIMU IpU NPUEME, PETUCTPALIH, Pa3MELIEHUH U BBIITUCKU 15
Ha aHIJIMMCKOM S3BIKE
IIpumepHas TeMaTHKA CAMOCTOSITeIbHON y4eOHOMH padoThl IPU H3y4YeHUuH pasaeaa 1
Pa3nen 2. YnpasiieHue TeKkyuei 1eTeIbHOCTbI0 TOCTHHUYHOI0 KOMILIEKCa 78/40
MK 02.02 B Opranusanus 1esiTeJIbHOCTH CJIYK0bI YIIpaBJeHHs HOMepPHOro ¢oH/1a U 0NOJHUTEIbHBIX YCIYT 78/40
Tema 2.1. Conep:xanue 48
Yupasiaenue Y60pka HOMEPOB: OCIEI0BATENbHOCTb, ITAIbI, KOHTPOJIb KAYECTBA.
TeKyen Y60opka 001IeCTBEHHBIX U CITY>KEOHBIX 30H TOCTHHHIIBI.
AeSITeJbHOCTHIO O6cnyxuBanue VIP-rocteil. Bunbl «koMIIMMEHTOBY.
COTPYTHUKOB Y60opouHbie MaTepHalbl, TEXHUKA, HHBEHTAPb.
CITYKOBI XpaHeHHue LEHHBIX Bellel MPOKUBAIOLIMX. YUET M BO3BpaT 3a0bITHIX Belei. Opranusanus padoTsl
00CTyKHBAHUS H KaMephbl XpaHeHus, ceiipoB B HOMepax U Ha cTolike peructpaunuu. OdopmieHue 3a0bIThIX BEILIEH.
IKCILTyaTallMu ITpaBuia u cpoku XpaHeHHs 3a0bITHIX Belllel, opopMiIeHre Bo3BpaTa.
HOMepHOro (oHaa MexayHapoAHble 3HAKU 110 YXOAY 33 TKaHSAMU U3 pa3JIMYHbIX MaTEPUAJIOB.
Opranu3zanus paboThl IPayeyHON U XUMUYHUCTKH B TOCTUHUIIE.
[TpaBuia obecnieueHHst COXPAHHOCTH BELEH U IIEHHOCTEH MPOKUBAIOIINX B TOCTHHHULIE
CucreMbl KOHTPOJIS A0CTyna B moMenieHus. CpeacTBa odecrneueHuss UMYyLIeCTBEHHONH O€301acHOCTH
IIPOKUBAIOLIHX.
Cuctembl BueoHa0moaeHuss. CucremMa OXpaHHOW CUTHATM3aIIiH.
B ToM 4nc/ie NpaKTHYeCKUX 3aHATHI M J1a00paTOPHBIX padoT 24
IpakTnyeckoe 3ansitue 1. CocTaBiieHNE NEPCOHAIBHBIX 33JIaHUI TOPHUYHBIM U CyIlepBailzepam 8
IIpakTnueckoe 3ansTHe 2. OhopmiieHne KOHTPOJI KayecTBa YOOPKH HOMEPOB
IIpakTyeckoe 3ansiTue 3. CocTaBieHHE NaMITKH 110 YOOpKe NOMEIIEHUH TOCTUHHIIBI
IIpakTnueckoe 3ansaTue 4. OpopmieHue 3a0bITHIX BelEH
IIpakTyeckoe 3ansTue 5. PacindpoBka SpibIKOB TEKCTHIBHBIX U3JIEIUI
IIpakTuyeckoe 3ansitue 6. OTpaboTKa HABBIKOB MpHEMa U O(pOPMIIEHHUS 3aKa30B HA CTUPKY U YUCTKY ]
JIMYHBIX BEUIEH NMPOKUBAIOIINX
IIpakTnyeckoe 3ansaTue 7. CocraBieHue NporpaMmbl IPOTUBOIEUCTBUS BOPOBCTBY B TOCTUHHUIIE 8
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HaumeHnoBanue
pa3aesioB U TeM
npogdeccuoHaIbLHOr0
moayas (IIM),
MEKINCHUIITHHAPH
bIX KypcoB (MJIK)

Conep:xanue,
JladopaTopHbie padoThl U MPAKTUYECKHE 3aHATHSA, CAMOCTOATEIbHASA y4eOHas padoTa
00y4yaroumuxcs, KypcoBasi padbora (IpoeKT)

O0beM yacoB

1

2

Tema 2.2.
Yupasiaenue
TeKyLen
AeATeIbHOCTHIO
COTPYIHHKOB
CIIYKOBI
OpoHHpOBaHUs U
NPoAAK

Conep:xanue

O3HaKOMIIEHHE C TEXHOJOTHEH on-line 6p0HI/Ip0BaHI/I${. BI/I,Z[BI 1 TCXHOJIOT'NIO MCITIOJIb30BAHUSA ITAKCTOB
COBPCMCHHBIX MPUKIIAJHBIX ITPOrpaMM.

CGFMGHTI/IpOBaHI/Ie KIIMCHTOB. CDOpMI/IpOBaHI/Ie 1 BCACHUC 0asel JaHHBIX. OnpeneneHHe HCJICBBIX I'PYHIT
KJIMCHTOB. HpOFpaMMI)I JIOAJIBHOCTH; KIIMCHTCKUC MCPOIIPUATHAL.

Cxema paboThl CHEHMATIMCTOB Y Obl OPOHUPOBAHUS U MPOJIAXK C TYpOIIEpaTOpaMH;
KOPIOPAaTUBHBIMU KJIMEHTaMH, 0 npojake KoHpepeHi-ycayr. IlakeTs! yciyr.

Bunbl 1oroBopos (cornamieHuii) Ha OpOHHPOBAHUE: O KBOTE€ MECT C FapaHTUEH 3aIl0JIHEHUS, O KBOTE
MecT 6e3 rapaHTHH 3aM0JTHEHHs, O TEKYIeM OpOHUPOBAaHUH, areHTCKUH. [IpsiMble 1 HenpsiMble KaHAJIbI
OpoHUpOBaHUs

Hpe3eHTaI_II/I$I YCIYyr roCTUHHIBI. MCTO)IOJ'IOFI/ISI MOCTPOCHUA U MPOBCACHUS IPC3CHTALIUN YCIIYT
TOCTUHUIBI. Hponanq/l Ha BbICTABKaX, MPOBCACHUC PCKIAMHBIX aKHHﬁ.

Bugp! 1 popMbl TOKyMEHTALMU B IESITENBHOCTH CITYKObl OpOHUPOBaHUS U ITpoAax. V3ydyeHue npaspui
3aroHeHHsl 0J1aHKOB OPOHUPOBAHUS.

BI/I,I[LI 3as1BOK U I[eI\/'ICTBI/ISI C HUMH. DTarbl pa6OTLI ¢ 3agBkaMu. OTUYETHI 1O 6pOHI/IpOBaHI/IIO (O BBITIJIATC
KOMHCCHﬁ, 110 OTKa3aM B MPEAOCTABICHHUU HOMCPOB, 110 COBECPIIMBIINMC C}IGJ’IK&M).

CocraB, GyHKIIUU ¥ BO3MOXKHOCTH HCIOJIb30BaHUS HHPOPMAIIMOHHBIX M TEJIEKOMMYHHUKAITHOHHBIX
TEXHOJIOTHH [t 00eCTieueH s IpoIiecca OPOHUPOBAHMS U BEJICHHUS €0 JOKYMEHTAI[HOHHOTO
obecreueHus.

LlenooOpa3oBaHme: pacueT IeHbI yCIyr. MeTobl pacdyera [eHbl TOCTHHUYHBIX YCIIYT; yIIPaBIcHUE
JI0XoJaMu: ontumu3anus 1eHsl; IlepebponupoBanne (OBepOyKHHT): ONTUMHU3AIMS 00beMa.

Ilena ot croliku (pukcupoBaHHas 1ieHa, THOKuM Tapud). [lonaTue revenue management; 3a1a4u u
WHCTPYMEHTHI revenue management; IporHO3UPOBAHUE.

48

B ToM 4nciie NpaKTHYECKUX 3aHATHI M J1a00paTOPHBIX padoT

24

IpakTnyeckoe 3ansitue 8. CocTaBiieHUE aNTOPUTMa MOCTPOCHUS U MPOBEACHUS MPE3CHTAIUN YCIYT
TOCTUHUYHOTO NMPEIIPUITHUS

10

IIpakTHyeckoe 3ausaTue 9. PopMUpPOBaHKE MAKETOB YCIYT TOCTUHHIIBI

10

14




Haumenosanue
pa3aesioB U TeM

Conep:xanue,
npogdeccuoHaIbLHOr0
monyas (ITM), JJabopaTopHbIe padoThl M MPAKTHYECKHE 3aAHATHS, CAMOCTOSITe/IbHAA yueOHas padoTa Oo0bem yacoB
00y4yaroumuxcs, KypcoBasi padbora (IpoeKT)
MEKIHCHUIITHHAPH
bIX KypcoB (MJIK)
1 2 3
IMpakTuyeckoe 3ausiTue 10. KiimeHTOOPHEHTHPOBAHHOCTh B TOCTUHUYHON cepe: GopMUpPOBAHHE H
pa3BHUTHE
IIpakTnyeckoe 3ansaTue 11. PopmMupoBaHre IPOrpamMm JIOSUIbBHOCTH KIMEHTOB
IIpakTnueckoe 3ansaTue 12. IlpodeccuoHanbHas aBTOMATH3UPOBaHHAs NpOrpaMMa. 3aroJIHEHUE
OmankoB. BHeceHne n3MeHeHnii B OJJaHKH NTPH HESIBKE M aHHYJISIIIMKA OPOHUPOBAHUS
IIpakTnyeckoe 3ansitue 13. [Ipodeccnonanbuas aBromatu3upoBanHas nporpamMma. Co3ganue oT4eTOB
110 OPOHMPOBAHMIO M AHHYJISIUN
IIpakTnyeckoe 3ausaTue 14. PopmMupoBaHue MIaHa 3arpy3ku HOMEPHOTO (DOHIA HA JIEHb, COCTABJICHUE
rpauKOB 3ae3/1a rocTen
IIpakTnyeckoe 3ansitue 15. Buast u GopMer ToKyMeHTaIMU B ESTETBHOCTH CITY>KOBI OpOHUPOBAHUS
Y IIPOAAK B 3aBUCHMOCTH OT YPOBHSI aBTOMAaTH3allU1 TOCTHHHUILIBI
IIpakTnyeckoe 3ansatue 16. IlpodeccuonanbHas aBTOMaTHU3MpOBaHHAs mporpamma. llepenaua 4
UH(POPMALIMU COOTBETCTBYIOIIMM CIIy)kK0aM OTelsi 00 OCOOBIX WIJIM JOMOJHHUTEIbHBIX TPeOOBaHMIX
rocrel K HoMepaMm (JOIOJIHUTENbHAsI KpOBaTh, OYKET ILBETOB, MHOCTPaHHas Ipecca WU Ipouee) U
3aKa3aHHbIM YCIIyraM
IIpumepHas TeMaTHKA CAMOCTOSITEIbHON Y4eOHOM padoThl PU H3YyYEeHUH pa3jeiia 2
Paznesn 3. KoopanHanus nesiTeJIbHOCTH COTPYJIHHKOB CI1y:K0 Npuéma 1 pasMelieHHs1 TOCTHHHYHOI0 KOMILJIEKCAa WJIN 96/58
HHOI'0 CPeCTBA pa3sMelleHus
MJIK 02.03 B Opranusanus 1esiTeJIbHOCTH AeNaPTAMEHTAa MAPKETHHIA U PEeKJIaMbl 96/58
Tema 3.1. Conep:xkanue 70
Koopannanus Cny>xObI IprieMa ¥ pa3MEIICHUs: 11eJ1, OCHOBHBIE (YHKIIUH, COCTaB NepcoHana. Paboune cMeHHl,
TeKyLei OTJIEJIBl: PETUCTPAIIMH, KACCOBBIX ONEpaIfii, NOYTHI U HHPOpMaLuu, TenedoHHas ciyxoa.
AeATeJIbHOCTH TpeboBanus k oOciyxuBaromieMy nepconany. OyHKIUU NOPThE, Kaccupa U KOHChEpIKa.
COTPYAHMKOB CIy:0 | O3HAKOMIICHHE C OpraHHu3aIieil pabouero MecTa CiyKObl pUeMa U pa3MeIICHHSI.
npuéma u BrHyTpeHHUE B3aMMOICHCTBHS COTPYIHUKOB CITYKOBI TprueMa 1 pazMenienus. CTanmapTHOE

pa3MenieHus rocrei

000pyI0BaHUE CEKIM CITy>KObI MpueMa U pazMmerienus. TenedonHas ciryx6a. DTUKET TenepOHHBIX
IIEPErOBOPOB.

PeueBrlie CTAHAPTHI IPU MIPUCME, PCTUCTPALIUN U PA3MCIICHNC TOCTEH.
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HaumeHnoBanue
pa3aesioB U TeM
npogdeccuoHaIbLHOr0
moayas (IIM),
MEKINCHUIITHHAPH
bIX KypcoB (MJIK)

Conep:xanue,
JladopaTopHbie padoThl U MPAKTUYECKHE 3aHATHSA, CAMOCTOATEIbHASA y4eOHas padoTa
00y4yaroumuxcs, KypcoBasi padbora (IpoeKT)

O0beM yacoB

1

2

[TpaBuia nmoBeneHus B KOHQIMKTHBIX CHTYaIUSIX C TIOTPEOUTEISIMH.

[Tpobnems! cyxObl IprieMa 1 pazmeleHus. Vizyuenue npaBui npeaocTaBIeHus TOCTUHUYHBIX YCIYT B
P®. Bupl rOCTHHUYHBIX YCIIYT, PEUIAraeMbIX TOCTIO.

OCHOBHBIE U HAOMNOJIHUTCIIbHBIC YCIYI'U, IPCAOCTABIISICMBIC TOCTHUHHIICH.

CucTteMbl U TEXHOJIOTHH CJIY)K6I>I InpueMa U pasMCIICHUA: HCABTOMATU3UPOBAHHBIC,
MMOJIyaBTOMATU3UPOBAHHBIC U ABTOMATU3UPOBAHHEIC.

Cucrema KOHTPOJIA JOCTyIIa B MOMCIICHUA T'OCTUHUIBI. OpraHI/BaHI/IH XPpaHCHU A JIMYHBIX BelleH.

BsanmonelicTBre Ciry)kObI TpreMa B pa3MENIeHHs C IPYTHMH CITY>KOaMH TOCTHHHIIBL.

B ToM unciie npakTHYeCcKUX 3aHATHI M JJAa00pPaTOPHBIX padoT

42

IIpakTuyeckoe 3ansiTue 26. Opranuzaius npuéma, perucTpainy rocTei

14

IIpakTuyeckoe 3ansaTue 27. Pa3menienue rocreil (mpegocTaBieHe HOMEPOB).

14

IIpakTuyeckoe 3ansTue 28. Pa3BuTHe HaBBIKOB YCTHOH peun. BoinonHeHue ynpaxHeHUH ¢
MCII0JIb30BaHUEM JIEKCUKU. COCTaBIEHUE TUAJIOTOB

IIpakTnyeckoe 3ansaTHe 29. YTeHNE U IepeBOI TEKCTOB C HHOCTPAHHOIO sA3bIKA

IIpakTuyeckoe 3anaTue 30. [IpodeccnonanpHas aBToMaTU3MpOBAaHHAS MpOrpamMma: OIucaHue u
Ha3zHaueHue monyis Front Office

14

Tema 3.2. IIpouecc
noceJjeHuss U
BbICEJICHUSI TOCTeH

Conep:xanue

HpOI_ICCC IIOCCJICHUS B TOCTUHHILY. CTaH)IapTBI KadcCTBa 06CJ'Iy)KI/IBaHI/I}I IIpU IMpUCME TOCTEH.

Bunaet v opMbI TOKyMEHTALIUU B JESATEILHOCTU CIIYKObI puemMa 1 pa3MelieHHs B 3aBUCUMOCTHU OT
YPOBHS aBTOMATHU3AIMHA TOCTUHUIIBL. JlOKyMeHTanust, HeoOXoaumast sl y4eTa UCIIOJIb30BAHUS
HOMEPHOTO (JOHJIa HA ATAnax: MOJrOTOBUTEILHOM, BhE3/l, MPeObIBaHUE, BBIE3]1a TOCTS

CranpmapThl KauecTBa 00CITY>)KMBaHUS MPHU BBITUCKe rocTeil. PacueTHslit uac. Yac Brie3a rocreil.
«Qxcnpecc BbIMHUCcKa». OYHKINMN Kaccupa ciaykObl TpreMa 1 pasmeleHus. MarepuanbHast
OTBETCTBEHHOCTb IIPU PA0OOTE ¢ BATIOTHBIMU U APYTMMHU IIeHHOCTAMU. OO0py0BaHUE KAaCCOBOTO
OTJIECIICHHs] TOCTUHUILBI.

KOH(bJ'II/IKTHBIC CUTYyalllU IIPpU pacdyC€Tax € rOCTSIMHU U aJITOPUTM HUX PA3PCHICHUS.

Kareropuu rocreid. Ilopsnok BcTpeun, npreMa, ¥ perucTpaiii U pa3MelleHns rocTel, rpyni,

70
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HaumeHnoBanue
pa3aesioB U TeM
npogdeccuoHaIbLHOr0
moayas (IIM),
MEKINCHUIITHHAPH
bIX KypcoB (MJIK)

Conep:xanue,
JladopaTopHbie padoThl U MPAKTUYECKHE 3aHATHSA, CAMOCTOATEIbHASA y4eOHas padoTa
00y4yaroumuxcs, KypcoBasi padbora (IpoeKT)

O0beM yacoB

1

2

KOPIOPAaTUBHBIX TOCTEN, MHOCTPAHHBIX IpaxkaaH. JleMOHCTpanus U Ha3HadeHue HoMmepa. [locenenue B
HOMEp.

Ocob6ennoctu oocmyxkuBanust VIP-rocreit. Oco6eHHOCTH paboThl ¢ mocToHHBIMU U VIP roctsimu.
Kommmmments! VIP roctam. [IpaBuna perncrpaiiuu HHOCTpaHHBIX rocTeil. Bunibl u kaTeropuu Bu3.
IloHsiTHE MATPAITMOHHON KapTHI.

BiaumogeiictBue CJ'Iy>K6BI nprucMa 1 pasMCIICHUA C APYTUMU CJ'IY)KGaMI/I T'OCTUHHUIIBI.

B ToM uucae MPAKTUICCKUX U .naﬁopaTopHle 3aHATHIl

IIpakTuueckoe 3ansaTue 31. [locenenue rocts no 6poHu, 3anonHeHne npodaiiina rocts

IIpakTHyeckoe 3ansaTHe 32. [locenenue roctst OT CTONKH, 3all0JIHEHUE PErMCTPALIMOHHON KapTOUYKU
rocTs

IIpakTnueckoe 3ansaTue 33. Pabota ¢ npodaiinom rocreil: KOppeKTUPOBKA U BHECEHUE U3MEHEHUI B
JIMYHBIEC JAHHBIE TOCTS

IIpakTuyeckoe 3ansTue 34. Pabora c mpodaiinom KoMIaHuii, areHTCTB, TPYIII: KOPPEKTUPOBKA
U BHECEHHE U3MEHEHNN

IIpakTnyeckoe 3ausiTue 35. OcOOEHHOCTH NMOCENIEHHsI TOCTEH OT IPYMIIBI

IpakTuyeckoe 3ansitue 36. OCOOCHHOCTH TTOCEJICHUSI KOJIJIEKTHUBA.

HpaKTH'{eCKOG 3anaTue 37. HepeceneHI/Ie T'OCTA U3 HOMEpA, IMOACCIICHUC K TOCTHO B HOMEP

IIpakTnueckoe 3ansiTue 38. Busibl 1 GopMbl JOKYMEHTAIMH B AEATEIBHOCTU CITY>KOBI pHeMa
Y pa3MelleHusl B 3aBUCUMOCTH OT YPOBHS aBTOMAaTH3al[M1 TOCTUHHUIIBI.

IIpakTuyeckoe 3ansaTue 39. Pabora co cyeramu rocreit. Omnata yciyr. Beinucka rocrsi.

Py06e:xublii KOHTPOJIb No2

IIpumepHasi TeMaTHKa CAMOCTOSITEIbHOM Y4eOH0# padoThl npu u3ydyenun Pazgena 3

Koncyabranum

=)

HpOMe)KyTO‘lHaH aTTeCTalusa

YyeOHasi NpaKkTHKA:
Buasbl pador:

- OrpaboTka NpreMOoB OpraHu3aluy pabovyero MecTo CIyXObl MpreMa U pa3MelleHus
- BrlsicHenue notpeOHOCTEN U MOXKEIAHUN TOCTSI OTHOCUTEIBHO YCIyT

36
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HaumeHnoBanue
a3/1eJI0B U TeM
P Conep:xanue,
npogdeccuoHaIbLHOr0
moyst (TIM) JladopaTopHbie padoThl U MPAKTUYECKHE 3aHATHSA, CAMOCTOATEIbHASA y4eOHas padoTa O0beM 4acoB
¥ ’ 00y4yaroumuxcs, KypcoBasi padbora (IpoeKT)
MEKIUCHUTITHHAPH
bIX KypcoB (MJIK)
1 D) 3

- CocraBnenue 1 00paboTka HEOOXOIMMOM JOKYMEHTAIIMIO TI0 3arpy3Ke HOMEPOB, 0’KUIAEMOMY 3a€31y, BbIE3/Ty, COCTOSIHUIO
HOMEPOB,

— HAYMCIEHUIO Ha cueTa rocTel 3a JOMOJIHUTEIbHBIE YCIYTH.

- OtpaboTka HaBBIKOB OOLIEHHUS C MOTPEOUTENIEM B MPOLIECCe TPUEMA, PETUCTPALIMH U pa3MeEIIeHUs TocTell Ha UHOCTPAaHHOM
A3BIKE, C

— HCIOJIb30BaHUEM TEXHUKHU U MPHEMOB 3(h(PeKTUBHOTO OOIIEHNUS C TOCTAMHU, JeTOBBIMH MAPTHEPAMU M KOJJIETaMH U TPUEMOB
— CaMOpETryJISIUH MOBEJCHHS B MPOIIECCE MEXKINYHOCTHOTO OOIIEHNUS.

- Ilpumenenue npodeccuoHaNbHBIX IPOrpaMM JJIs IPHEMa, PErUCTPALIMH U BBIITUCKU TOCTEN

- IIposenenue pador no opopmienuto rocreit (VIP-rocrei, rpyri, KOpnopaTuBHBIX rOCTEN).

- OtpaboTKa HaBBIKOB PETUCTPALIMM HHOCTPAHHBIX IPAXK/IaH.

- OtpaboTka B3aMMOACHCTBUS C TypareHTCTBaMH, TypOIIepaTopaMi U MHBIMH CTOPOHHUMH OPTaHH3alUsIMU.

- KoHTposab okazaHus nepeyHs yclyr, MpeloCTaBIsieMbIX B TOCTUHUIIAX (110 JOTOBOPY).

- OdopmiieHne 1 MOATOTOBKA CYETOB TOCTEH.

- OtpaboTKa HaBBIKOB HAYHUCJICHUS U OCYIIECTBICHUS PACYE€TOB C TOCTSIMU

- OrpaboTKka HaBBIKOB pabOThI ¢ THPOPMAIIMOHHOI 02301 JAHHBIX O HAJMYUHU 3aHATHIX, CBOOOJHBIX MECT, O TOCTSIX
(MPO>KMBAIOIIINX,

—  BBINHCABIINXCS, OTHE3KAIOIINX ).

- O3HakoMJIEHHE CO CTaHJapTaMH OOCITY)KHBaHUS B TOCTUHUIIE

- W3yuenue paboThl opuca aIMUHUCTPATUBHO-XO03IHCTBEHHOM CITyXKObI

- OBgnazeHue NpakTHYECKUMHU HaBbIKAaMM CyTiepBaii3epa, KOOpAMHATOpa

- OcymecTBieHne KOHTPOJIA HaJl Ka4eCTBOM YOOpPKHU U MpaBuila IPUEMa FOCTEBBIX HOMEPOB, IPOBEPKA CAHUTAPHOTO
COCTOSIHUSI HOMEPOB,

—  CIyXeOHBIX U OOLIECTBEHHBIX IOMEIIEHUN B COOTBETCTBUH CO CTaHIaPTaMU O0CTYKUBAHUS

- IlpoBenenue npreMa 1 HHBEHTApU3ALUH TOCTUHUYHOTO Oebs

- [IlpoBenenue pa3nu4HbIX BUJIOB YOOPOUHBIX paboT

- OdopmiieHre TOKYMEHTOB Ha 3a0BIThIE BEILIU

- KoHTposab coxpanHOCTH IPEIMETOB UHTEPhEPAa HOMEPOB

- Hcnonb3oBanue B paboTe 3HaHUI HHOCTPAHHBIX S3BIKOB

- Oka3zaHue NepCcOHAIbHBIX U TOTOJIHUTEIbHBIX YCIYT TOCTIM




HaumeHnoBanue
a3/1eJI0B U TeM
P Conep:xanue,
npogdeccuoHaIbLHOr0
moyst (TIM) JladopaTopHbie padoThl U MPAKTUYECKHE 3aHATHSA, CAMOCTOATEIbHASA y4eOHas padoTa O0beM 4acoB
¥ ’ 00y4yaroumuxcs, KypcoBasi padbora (IpoeKT)
MEKIUCHUTITHHAPH
bIX KypcoB (MJIK)
1 D) 3

- TlpumeHeHNE MAarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, MpodeccuoHaIbHOe 000pyI0BaHNE, HHBEHTAPb,
MPOTUBOMNOXKAPHOE 000PYIOBaHHE

- TlpenocraBieHue yciayr XxpaHeHHs IIEHHBIX Bellel (KaMepbl XpaHeHus, el (bl U ACTTO3UTHBIC TUCHKH)

- Odopmienue TOKyMEHTAIIMK HA XpaHEHHE [IEHHBIX BEHIeH MPOKUBAOIIUX

- OdopmiieHue aKTOB MPU BO3MEIICHUH yIiepOa WIIM TOPYH JIUNYHBIX BEUICH rocten

- O3HaKOMIIEHHUE C CUCTEMOM cei(hOBOT0 XpaHEHUS U COOIOICHHEM Oe30MacHOCTH B TOCTUHUIIE M CTaHIAapTaMu
WCIIOJIb30BAHUS JICTIO3UTHBIX SIYE€EeK, HHANBUAYATbHBIX CEM(OB, XpaHEHHUs Oaraka B Kamepax XpaHeHHsI.

- O3HaKOMIJIEHUE C TEXHUKOW O€30MacHOCTH U OXpaHOU TpyAa MpH paboTe ¢ 000pyI0BaHHEM

- CocTaBieHHE aKTOB Ha CITMCAHWE WHBEHTAPS U 000PYI0BaAHUS

- Opranuzanus pabodero mecra

PEINpPUATHS

- HWcnoas3oBanue TEXHUYCCKHX, TCICKOMMYHUKAIIMOHHBIX CPECIACTB U HpO(l)GCCI/IOHaJ'IBHBIX nporpamMm Jid mprueMa 3aKasa u

obecrnieueHrs OpOHUPOBAHUS;

Odopmiienre OpOHUPOBAHMS C UCTIOIB30BAHUEM TellehoHa

- Odopmnenue OpoHHpOBaHHMS ¢ UCTIONB30BaHUEM MHTepHETa U TyporepaTopa
Odopmiierre OpOHUPOBAHHMS YEPE3 CAUTHI OTENIEH U CUCTEMbI HHTEPHET-OPOHUPOBAHUS.
- Odopmnenne HHAUBUIYATLHOTO OPOHUPOBAHUS

- TlpenocTaBneHue rocTsiM HHPOPMAIIUKA O HATMYHUN CBOOOIHBIX HOMEPOB 3alPOIICHHON KaTeTOPUHU Ha TPeOyeMbIid IEPUOI U

UX CTOMMOCTH
- OdopmiieHne rpynnoBoro, OT KOMIAHUH U KOJUIEKTUBHOTO OpOHUPOBAHUS

- BHecenuii u3aMeHeHUH B IMCTHI OKUIAHUS ¥ 0(DOPMIICHHE 3asIBOK Ha pPE3ePBUPOBAHNE HOMEPOB

- IlpenocraBnenue rocTsiM HHGOPMAIUN 00 YCIOBUAX aHHYISILIMM OPOHUPOBAHUS U BO3MOXKHBIX IITPA(HBIX CAHKLIUAX
- BhHeceHue 1ononHUTENBHOM HHPOPMALIUKY B 3aKa3 Ha OPOHMPOBAHUE

- OdopmiieHne cueToB Ha MOJIHYIO WJIM YaCTUYHYIO MPEAOIUIATY U MOATBEPXKACHNUE O PE3EPBUPOBAHUN HOMEPOB

- Odopmiienne 6J1aHKOB, BHECEHHE U3MEHEHUH B OJaHKM MPU HESIBKE, OTMEHE M aHHYIISIIUY OpOHUPOBAHUS

- OTcnexuBath 1 MPOBEPATH OOHOBIAIONIYIOCS HHPOPMAIIHIO TT0 OPOHUPOBAHUIO MECT M CTICIIHATBHBIM 3aKa3aM Ha YCIyTH U

COCTOSIHMIO HOMEPHOTO (poHJA.

I/I3yquHe I/IHTep(l)Cf/'Ica H NIopsAAKa UCITOJIb30BAHUS CIICHUAIN3UPOBAHHOI'O IMTPOTrpaMMHOTO obecneyeHus JJIs1 TOCTUHHUYHOTI'O
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Haumenosanue
pa3iesioB U TeM Conepsanne,
npogdeccuoHaIbLHOr0
monyas (ITM), JJabopaTopHbIe padoThl M MPAKTHYECKHE 3aAHATHS, CAMOCTOSITe/IbHAA yueOHas padoTa Oo0bem yacoB
00y4yaroumuxcs, KypcoBasi padbora (IpoeKT)
MeKIMCHUTIHHAPH
bIX KypcoB (MJIK)
1 2 3
- IlepenaBarh HH()OPMALIHIO COOTBETCTBYIOIIMM CITYX)0aM OTeJIst 00 0COOBIX WM JOMOJIHUTEIBHBIX TPEOOBAHUSIX TOCTEH K
HOMEpaM M 3aKa3aHHBIM yCllyraMm
- KoHTpons Hax nepenaueit He3a0pOHUPOBAHHBIX HOMEPOB ISl POJIAXKH B CIIYKOy IpUeMa U pa3MeIeHUs
- Co3aaHue 0T4ETOB [0 OPOHUPOBAHUIO
- OrcnexxuBath U N0Jy4YaTh 0OPaTHYIO CBSI3b OT COOTBETCTBYIOIIMX CIIYKO OTeNs
IIpou3BoacTBEHHAS IPAKTUKA: 18

Buasbi pador:

- OtpaboTKa HaBBIKOB pabOThI ¢ NPOPECCHOHATBHBIMY ITPOIPaMMaMU U UX MOAYJISIMU;

- OtpaboTKa HaBBIKOB HH(OOPMHUPOBAHHS TOTPEOUTENS O BUAAX YCIYT M MpaBHiaX 0€30MaCHOCTH BO BpEMsI MPOKMBAHUS B
TOCTHHHUIIE

— Brmoanenme KaJIbKYJIAOWHA CTOMMOCTH YCIIYT TOCTUHUYHOTO IPEATIPHUATHUA AT HOTp€6I/IT€J'ICI\/'I

- CocraBneHue u o6pa60TKa AOKYMCHTAIUH I10 3arpy3Kke HOMCPOB, O KUJACMOMY 3aC311y, COCTOSIHUIO HOMCPOB, HAUYUCIICHUSM.

- BreImosHeHHe MOpy4YEeHUN PYKOBOIUTENS IO OOCYKICHHUIO JIeTajel JOroBopa ¢ KOHTPareHTaMu U MOTpeOUTensIMu

- CocraBneHue IpoeKTa 10roBOPOB B COOTBETCTBUU C TPUHATHIMU COIAILICHUSIMU

- OtpaboTKa HaBBIKOB 3aKJIFOUEHHSI JIOTOBOPOB B COOTBETCTBUU C MPUHSITHIMU COTJIAIIICHUSIMU.

- OrtpaboTKa HaBBIKOB MCIIOJIb30BAHMS TEXHHUECKUX, TEIEKOMMYHUKAIIMOHHBIX CPEACTBA U MPO(HECCHOHATNBHBIX POrpaMM
JUISL pacyeTa U BBIITUCKUA FOCTEN

- OrtpaboTKa HaBBIKOB HAYUCIICHUS U OCYILECTBICHUS PACUETOB C TOCTSIMH

- OdopmiieHne OyXralTepcKkux JT0KyMEHTOB MO0 KaCCOBBIM ONEPALIUSIM.

- BrinmonHeHnue 00s3aHHOCTEH HOYHOTO TOPTHE.

- OtpaboTKa HaBBIKOB MCTIOIB30BAHUS TEXHHUYECKUX, TEICKOMMYHUKAIIMOHHBIX CPEJICTBA ISl HOUHOTO ay/InTa.

- OrpaboTKa HAaBBIKOB HCIIOJIB30BAHMS TEXHHUK U MPUEMOB d(Hh(PEKTUBHOTO OOIIEHUS C TOCTSIMH, ASTOBBIMU MApTHEPAMH U
KOJUJIEraMU € UCIOJIb30BaHUEM IPUEMOB CAMOPETYJISLIUU TIOBE/IEHUS B IPOLIECCE MEAKITMYHOCTHOTO OOIICHHUS.

- O3HaKOMIIEHHE C OpraHu3aluell XpaHeHUs LIeHHOCTEN MPOKUBAIOIITUX

- IlpoBeneHne npueMKH U OIICHKH KauecTBa YOOPKH HOMEPOB, CIIY>KEOHBIX TOMELIEHUI U MOMEIEHUH OOIIEeTo MOJIb30BaHMUS.
- IlpoBeneHue KOHTPOIS TOTOBHOCTH HOMEPOB K 3aCEJICHUIO

- OdopmiieHre JOKYMEHTOB I10 MPUEMKE HOMEPOB U MEPEBOJIY TOCTEN U3 OJIHOIO HOMEpa B JIpyron

- OdopmiieHre 6J1aHKOB 3aKa30B M KBUTAHIIMI Ha OKa3aHUE JIOMOJHUTENBHBIX YCIYT MO CTUPKE U YUCTKE OJEKIBI U AP.

- OcymecTBiIeHHE KOHTPOJISI HCTIOIB30BAHMS MOIOIINX U YUCTSIINX CPEJACTB, MHBEHTAPs, 000PYIOBaHUSI.
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HaumeHnoBanue
a3/1eJI0B U TeM
P Conep:xanue,
npogdeccuoHaIbLHOr0
moyst (TIM) JladopaTopHbie padoThl U MPAKTUYECKHE 3aHATHSA, CAMOCTOATEIbHASA y4eOHas padoTa O0beM 4acoB
¥ > 00y4yaroumuxcs, KypcoBasi padbora (IpoeKT)
MEKIUCHUTITHHAPH
bIX KypcoB (MJIK)
1 D) 3

- Benenue yueta 3a0bIThIX BEIIEH.

- Pabora ¢ mpochbamu 1 xamodamMu rocTei.

- OdopmiieHne aKTOB aKTUPOBAHUS YTEPSIHHON MIJIM UCIIOPYEHHON TOCTUHUYHOM COOCTBEHHOCTH

- 3armoJyiHeHHe JOKYMEHTOB 110 COOTBETCTBHIO BHITIOJIHEHHBIX paboT CTaHIapTaM KauecTBa

- IIpoBenenune HHCTPYKTaXKa MepcoHalIa CIyKObI 1 00yJaIOMINUX 3aHIATHH.

- Odopmiienue 01aHKOB 3aKa30B M KBUTAHIMI HA OKa3aHUE MEPCOHAIBHBIX YCIYT

- OdopmiieHre OTYETHOM JOKYMEHTAIIUN

- HudopmupoBanue norpeduTeNs o mpaBuiaax 6€30MacHOCTH BO BpeMsl MPOKMBAHUS B TOCTUHUIIAX U TYPUCTCKHUX
KOMILIEKCcax

- OdopmiieHre aKTOB Ha CIIMCAHUE MAJIOLIEHHOTO HHBEHTAPs

- OrpaboTKka HaBBIKOB pabOTHI ¢ MPO(HECCHOHATBHBIMU ITPOTPAMMaMU U UX MOJYJISIMU;

- OtpaboTKa HaBBIKOB MH()OPMUPOBAHMS TOTPEOUTENS O BUAAX YCIYT M MpaBUiaX 0€30MaCHOCTH BO BpeMsl IPOKHUBAHUS B
TOCTUHULIE

- BrInonHeHue KanbKyIAUN CTOUMOCTH YCIYT TOCTUHUYHOTO NMPEANPUATHS JUIsl TOTpeOuTeneit

- CocraBnenue u 00padbOTKa JOKYMEHTAIUH 110 3arpy3Ke HOMEPOB, 0XKHAAEMOMY 3a€3/1y, COCTOSIHUIO HOMEPOB, HAUUCIICHUSIM.
- BrinonHenue nopyueHui pyKoBOJUTENS 110 00CYKICHUIO JeTajiel J0roBopa ¢ KOHTpareHTaMy U MOTpeOUTesIMU

- CocraBieHue NPoeKTa JOrOBOPOB B COOTBETCTBUU C MPUHITHIMU COIJIALICHUSIMU

- OtpaboTKa HABBIKOB 3aKJIIOUEHHS JOTOBOPOB B COOTBETCTBUHU C MPUHATHIMU COTJIAIICHUSMHU.

- Ilpuem 3asBKM Ha pe3epBUpOBaHUE HOMEPOB (110 Tenedony, dhakcy, IHTepHeTy, yepe3 HEeHTPaIbHYI0 CUCTEMY
OpOHHPOBaHUS U

- GDS, pu HENOCPECTBEHHOM OOIIIEHUH C TOCTEM) Ha PYCCKOM M HHOCTPAHHOM SI3BIKE

- IIpenocrasienue roctsiM HHGOpPMAIUK O HATUYUHA CBOOOIHBIX HOMEPOB 3aMPOLICHHOM KaTeropuu Ha TpeOyeMblil IepHo U
UX CTOUMOCTH

- IIpenocraBnenue roctsim uHGopMauu 06 0COOEHHOCTIX PA3IMYHbIX KaTETOPHl HOMEPOB U YCIIOBUSX PE3EPBUPOBAHUS
HOMEpOB B OTeJIe

- HWudopmuposanue rocts 00 yCIOBUSAX aHHYIISALUNA OPOHUPOBAHMS X BO3MOXKHBIX IITPAPHBIX CAHKIIUAX

- OdopmiieHne IpUHATHIX 3aBOK Ha pe3epBHPOBAHIE HOMEPOB

- Odopmiienue BU30BOI MOAJEPKKE U 3aBOK HA MOJITBEPKACHUE U aHHYIIALNIO OPOHUPOBAHUS

- OdopmiieHre cueToB Ha MOJTHYI/YaCTHUHYIO NPEJOIIIaTy U MOATBEPKICHUE O pe3epBUPOBAHUH HOMEPOB




HaumeHnoBanue
pa3aesioB U TeM
npogdeccuoHaIbLHOr0
moayas (IIM),
MEKINCHUIITHHAPH
bIX KypcoB (MJIK)

Conep:xanue,
JladopaTopHbie padoThl U MPAKTUYECKHE 3aHATHSA, CAMOCTOATEIbHASA y4eOHas padoTa
00y4yaroumuxcs, KypcoBasi padbora (IpoeKT)

O0beM yacoB

1 2

- BHeceHue u3MeHeHuil B 3aKa3 Ha OpOHUPOBAHKE

- KonTtpons Haj nepenadeil He3a0pOHUPOBAHHBIX HOMEPOB JUISI TPOAAXKHU B CIYkKOy NpreMa 1 pa3MeIeHus

- OtpaboTKa HABBIKOB HCIIOJIB30BAHUS TEXHUYECKUX, TEIEKOMMYHHKAIIMOHHBIX CPEACTBA U MPO(ECCHOHATBHBIX POTPaMM
JUIS pacyeTa M BBIITUCKH rOCTeN

- OrtpaboTKa HaBBIKOB HAYUCIIEHUS U OCYILECTBIEHUS paCU€TOB C TOCTSIMHU

- Odopmienue OyxralTepckux JOKYMEHTOB IO KACCOBBIM OIEPALHSIM.

- OrpaboTKa HaBBIKOB MCIIOJIb30BaHMS TEXHUK U MPUEMOB 3()D(PEKTUBHOTO OOILIEHUS C TOCTSIMU, JI€IOBBIMU IMApTHEPAMU U
KOJIJIEraMHM € MCII0JIb30BAaHHEM IPUEMOB CaMOPETYJISIIIMY OBEICHHsI B TPOLIECCE MEXKIUNYHOCTHOTO OOIICHMSL.

HpOMe)KyTO‘lHaH aTrecranus

Bcero

350
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3. YCJIOBUSA PEAVIMBALINU TPOPECCUOHAJIBHOI'O
MOAYJIA

3.1. TpeboBanusi K MATEPHAJIBLHO-TEXHNYECKOMY 00eCIeYeHHUI0:

VYyeOnast  aymuropust IS NPOBEACHUS  3aHATHM  BCEX  BUIIOB,
MPEAYCMOTPEHHBIX 00pa30BaTENBHONW MPOrpaMMOi, B TOM YHUCJE TPYIIOBBIX U
WHJVMBUAYaJIbHBIX KOHCYJbTAlUM, TEKYUIEr0O KOHTPOJS U IPOMEKYTOUHOU
aTTeCTallK, OCHAIIEHHas: 000pyAOBaHUEM, TEXHUYECKUMH CPEJICTBAMU OOYUYEHUS
U MaTepuallaMH, YYHUTHIBAIOIIMMH TpeOOBaHUS MEXKIYHAPOAHBIX CTaHAAPTOB:
KaOunetsl «MeHeKMEHTa U YIpaBJIeHUsl NepcoHAIoM»; «OCHOB MapKETHUHIay;
«HXEHEepHBIX CUCTEM TOCTUHULEB; «lIpennpruHUMaTEnbCKOW AESITENBHOCTH B
chepe TOCTHHMYHOTO Ou3HEecay; «OpraHuzaluu ACSITEIbHOCTH COTPYAHHUKOB
CIIy’)KObl TpueMa, pazMeleHus»; «OpraHu3aluu AEsITENIbHOCTH COTPYAHUKOB
CIIy’kObl OOCTY>KMBAaHHMSI M SKCIUTyaTalldd HOMEpHOro Qonna»; «OpraHuzanuu
NESATETLHOCTH COTPYIHUKOB CIY>KObI OpOHUPOBAHMS U MPOJAXK», OCHAIIICHHBIE B
cootBercTBUM ¢ 1. 6.1.2.1 mnpumepHol 00pa3oBaTENbHON MPOTPAMMBI  I10
cnernuanbHocTu. JIabopatopus «Y4eOHbIN TOCTUHUYHBIA HOMED (CTaHAAPT C ABYMS
KpOBAaTsIMHU)», OCHAalleHHass B cooTBeTcTBMM ¢ 1 6.1.2.3 npumepHoi
00pa30BaTeIbHON MPOrpPaMMBbI 0 CHEHAIBHOCTH.

Macrepckue «CToliKa MpueMa M pa3MEILICHHs] TOCTE C MOAYJEM OHJIAWH
OpOHUpOBaHMS», CEpBUC Ha O0BEKTAaXx TrocTenpuuMcTBa  «l OpHUYHASDY,
OCHAILIEHHBIE B COOTBETCTBUU C 1 6.1.2.4 mpumepHO 00pa30oBaTeIbHON MPOTPaMMBbI
MO CTELNAIBHOCTH.

Peanuzaumss  mporpammbel  MOAYJdS  THpeAnojaraer  o0g3aTeNbHYIO
MPOU3BOJICTBEHHYIO MPAaKTUKY. OCHalleHHbIE 0a3bl TPAKTUKH B COOTBETCTBUM C I
6.1.2.5 npumMepHO 00pa30BaTEIBLHONM MPOrPaMMBI IO CHIEIUATBLHOCTH.

VYyeOHast mpakTUKAa peamu3yeTcss B MAaCTEPCKUX MIpodeccHoHaIbHOM
oOpa3oBaTelbHOW  OpraHm3aluu W TpeOyeT  Hamuuus  00OpyIOBaHUS,
WHCTPYMEHTOB, PACXOIHBIX MaTEpHaJIOB, O0ECIEUMBAIOIIMX BBHITIOJIHEHUE BCEX
BUJIOB pabOT, ONpPEIEICHHBIX COJEpKAaHUEM IporpaMM MpodeccuoHaIbHbIX
MOTYJIEH.

[TpousBoacTBeHHAs paKkTHKa peanuzyercs B OpraHu3alusiIx
00pa3oBaTeILHOTO MPOGUIIL, 0OCCIECUYHUBAIOIIUX ACATECILHOCTh OOYUYarOIIUXCS B
npodeccruoHanbHO 00JaCTH TONIKOJIBHOTO 00pa30BaHUSI.

O6opynoBanue NpeAnpUATANA U TEXHOJIOTMYECKOE OCHAIIIEHUE pab0YnX MECT
MPOU3BOJACTBEHHOM  MPAaKTUKK  JOJHDKHO  COOTBETCTBOBATH  COJEPKAHUIO
po(ecCUOHaNBHOMN JAESITEIBHOCTH U AaTh BO3MOXKHOCTh 00YYaIOIEeMyCsl OBJIAJIETh
npo(ecCHOHANbHBIMU ~ KOMIIETEHLIMSIMM [0 BCEM  BHUAAM  JESATEIbHOCTH,
MPEAYCMOTPEHHBIMH MIPOTPAMMOM, C UCIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTHI,
MaTepHaioB U 000PYI0BaAHUS.

JlommyckaeTtcst 3aMeHa 000pyI0BaHUS €T0 BUPTYATIbHBIMUA aHAJIOTAMH.

3.2. HupopmanuonHoe odecniedeHue 00y4eHust

[lepeyerr pekoMEHIYyeMBIX Y4eOHBIX wW3daHui, MHTEpHET-pecypcos,
JOTIOJTHUTEIIBHOW JINTEPATYPBI

OcCHOBHbBIE HCTOYHUKH:
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1. ®aycroBa, H. B. Opranuzauusa u crneudduka mTperoCcTaBICHUS
TOCTUHUYHBIX YCIYr B TOCTHHHUIAX: Yy4yeOHOe mocobue Mg CpeaHEero
npodeccuonansHoro odpaszosanus / H. B. ®aycrosa. — M.: U3narensctBo FOpaiiT,
2023. - 188 c. — (IIpodeccuonansuoe oopazoanue). — ISBN 978-5-534-13958-7. —
URL.: https://urait.ru/bcode/519848

2. Cxo60xkuH, C. C. DKOHOMHKA OpraHU3allMM B TOCTUHUYHOM CEPBUCE:
y4eOHUK U MPaKTUKyM i cpeaHero mnpodeccuoHaibHoro obpazosanus / C. C.
CkoOKuH. — 3-e u3f., ucnp. u gomn. — M.: UznarensctBo IOpaiit, 2023. — 314 c. —
(ITpodeccuonanbHoe ob6pazoBanue). — ISBN 978-5-534-16986-7. — URL:
https://urait.ru/bcode/532163

JlonoJIHUTeIbHbIE HCTOYHUKM:

1. ®epepanbHblil 3ak0H 0T 24 HOs0pa 1996 r. N 132-03 «OO6 ocHoBax
TYPUCTCKOU JIeATeNIbHOCTH B Poccutickoit denepanymny;

2. 3akoH P® ot 07.02.1992 N 2300-1 (pex. ot 11.06.2021) «O 3amure npas
oTpeOUuTENCH»;

3. Pacnopspkenue I[IpaButensctBa P® ot 20.09.2019 N 2129-p (pen. ot
23.11.2020) «O6 ytBepxaeHun Ctpareruu pa3Butus Typusma B Poccuiickoit
denepanuu Ha niepuos 10 2035 rogay.

4. boronto6os, B. C. ®uHaHCOBBI MEHEIPKMEHT B TYpU3ME U TOCTUHUYHOM
XO35IUCTBE: Y4EOHMK JUisi cpenHero mnpodeccuoHanbHoro odpazoBanus / B. C.
boronto6oB. — 2-e u3a., ucnp. u gom. — M.: U3narensctBo FOpaiit, 2023. — 293 ¢c. —
(ITpodeccuonansHoe ob6pazoBanue). — ISBN 978-5-534-10541-4. — URL:
https://urait.ru/bcode/517934

5. byropckuii, B. II. Opranmzanust TypucTCKOW HHAycTpuu. IIpaBOBbIE
OCHOBBI: y4eOHOE ITocobue 715l CpeiHero npodeccuoHanbLHoro oopazosanus / B. I1.
byropckuii. — M.: UznarensctBo Opaiit, 2023. — 165 c. — (Ilpodeccuonanbuoe
obpazopanue). — ISBN 978-5-534-02282-7. — URL: https://urait.ru/bcode/513722

6. Bockomosuy, H. A. MapKkeTHHTOBbIE TEXHOJIOTUN B TypU3ME: YICOHUK U
MPAKTUKYM JIJISl CpeHero npodeccuoHanibHoro oopasosanus / H. A. Bockomosuu.
— 4-¢ u3n., nepepadb. m gon. — M.: M3marensctBo IOpaiit, 2023. — 242 c. —
(ITpodeccuonanpHoe ob6pazoBanue). — ISBN 978-5-534-15811-3. — URL:
https://urait.ru/bcode/510132

7. dextapb, I'. M. Crangaptuzauus, cepTUUKanus U Kiaccupukauus B
Typu3Me: yueOHoe mocobue i cpeHero npodeccuoHanibHoro odpazoanus / I
M. llexTsipb. — 5-¢ uza., nepepad. u gom. — M.: U3narensctBo FOpaiit, 2023. — 397
c. — (IIpodeccuonanvuoe obpazoBanue). — ISBN 978-5-534-15639-3. — URL:
https://urait.ru/bcode/518486

8. JlkanmxyrazoBa, E. A. MapKeTHHIOBble TEXHOJIOTMH B TypHU3ME:
MapKETUHI TYPUCTCKUX TEeppUTOpUid: ydeOHOe TmocoOue sl  CpeaHEro
npodeccuonansHoro 00pazoanus / E. A. Jlxanmkyrasosa. — 3-e u3Jl., UCHP. U JOII.
— M.: U3narensctBO Opaiit, 2023. — 208 c. — (IIpodeccnonanbroe 00pa3oBaHme).
—ISBN 978-5-534-10551-3. — URL: https://urait.ru/bcode/517926

9. Hukonenko, I1. I'. l'ocTuHrYyHas MHIYCTpUS: yUEOHUK M MPAKTUKYM JJIs
cpenuero npodeccuonanbaoro oopaszosanus / 1. I'. Hukonenxo, E. A. llamun, O.
C. KmoeBa. — 2-e u3n., nepepad. u non. — M.: MU3natensctBo IOpaiit, 2023. — 531 c.
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— (IIpodeccronansHoe obpazoBanue). — ISBN 978-5-534-17256-0. — URL:
https://urait.ru/bcode/532738

10.

Tumoxuna, T. JI. ['ocTuHWYHAS UHAYCTpHUS: YUECOHUK JJII CPEIHETO

npodeccuonansHoro obpazoBanus / T. JI. Tumoxuna. — 2-e wm3n. — M.:
NznarensctBo FOpaiit, 2023. — 300 c. — (IIpodeccuonanbuoe odbpazopanue). — ISBN
978-5-534-14985-2. — URL: https://urait.ru/bcode/512195

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA

IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u HaumeHOBaHue

npogeccHoHAIbHBIX U

00IIUX KOMIIETEHIINI,
(popmupyembIx B
paMKax MOIYJIfl

Kpurepun oueHku

MeToanl OEHKH

IK 2.1.
Opranu3oBbIBaTh U
OCYIICCTBJIATE MPHUEM U
pa3MelIeHNne rocTen

3HaTh MpaBUJIa PETUCTPALIUU U
pasMeleHHs POCCUMCKUX U 3apyOeKHBIX
rocredl B TOCTUHHIIAX M UHBIX CPEICTBAX
pa3MeIICHUs

WNupopmupoBanue rocteit TOCTHHUYHOTO
KOMIUIEKCa UJIM MHOTO CPEJCTBA
pa3MernieHust 00 OCHOBHBIX U
JOTIOJTHUTEIIBHBIX YCIIYyIaX TOCTUHUYHOTO
KOMIUIEKCa UM MHOTO CPENICTBA
pa3MeLICHUs

BrinonHeHue yciyr rocTUHULBI,
3aKpEIJICHHBIX 3a COTPYAHUKaMHU
CITYKOBbI

IIpYEMa U Pa3MEILEHUS TOCTUHUYHOTO
KOMIUIEKCa UJIM UHOTO CPEJICTBA
pa3MelICHHUs

DKCrepTHOE
HaOJIroIeHue 3a
BBITIOJTHEHHEM padOT
Ha TIPaKTHKE

OpoHUpOBaHUE U
npoaaxxy roCTHHUYHBIX

yeyr

WNupopmupoBanue rocteit TOCTHHUYHOTO
KOMIUIEKCa UJIM MHOTO CPEJICTBA
pa3MereHust 00 OCHOBHBIX U
JIOTIOJTHUTEIIBHBIX YCIIYIaX TOCTUHUYHOTO
KOMIUIEKCA WJIM MHOTO CPEICTBA
pa3MelIeHUsI

[K 2.2. OcymiecTBISTh TUIAHUPOBAHUE, DKCrepTHOE
OpraHu3oBbIBaTh U OpraHHu3alHIo, KOOPAUHALUIO U HaOJIoIeHNE 32
OCYIIECTBIISATh KOHTPOJIb IEATEIBHOCTH CIYKO MUTAHUs, | BHIIOJHEHUEM paboT
IKCILTyaTaUIo IIpYEMa U Pa3MEILEHUsI, HOMEPHOIO Ha IPAaKTHKE
HOMEpHOTOo (PoH1a dbonma, B3aUMOJICHCTBUE C APYTUMHU
TOCTUHUYHOTO Ci1y’)k0aMM TOCTUHUYHOTO KOMILIEKCa
PEIITPUITUS 3HaTh MpaBUIa XpaHEHUs U BbIIauu

Oaraka rocteil B roCTUHHIIAX U UHBIX

CpEJICTBaX pa3MeIICHHUsI
[IK 2.3. 3HaTh npaBuiia OPOHUPOBAHHS HOMEPOB | DKCIEpTHOE
OpranuzoBbIBaTh U B TOCTUHUIIAX U UHBIX CPEICTBAX HalJI0IeHne 3a
OCYIIECTBIIATh pa3MeIIeHUs BBINOJIHEHUEM padoT

Ha IIPaKTHUKE
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Kon u HaumeHoBaHue

npogeccHoHAIbHBIX U

00X KOMIIETEHIIHI,
(popmupyembIX B
paMKax MoayJisi

Kpurepun oneHku

MeToabl OLIEHKH

OK 01. Beibupatp
CIIOCOOBI peLIeHUs
3a7a4
npodeccruoHanbHON
JeSITeTbHOCTH
NPUMEHUTEIHHO K
Pa3InYHBIM
KOHTEKCTaM

Pacnipenensite 00s3aHHOCTH U
OTIpEIeIIATh CTENEeHb OTBETCTBEHHOCTH
IIOAYMHCHHBIX

Ocy1ecTBIAThH MJIaHUPOBAHUE,
OpraHu3aIMio, KOOPAUHALUIO 1
KOHTPOJIb JIEATEIBHOCTH CIYKO MUTAHUSA,
npueMa u pa3MenieHusi, HOMEpHOIo
dona, B3aMMOICHCTBUE C IPYTUMU
CJIY)K63,MI/I T'OCTUHHUYHOI'O KOMIIJICKCa
KonTponupoBarh BBITIOTHEHUE
COTpYAHUKAMU CTAaHIAPTOB
00CTyXKUBaHUS U PErIaMEHTOB CITYkKO
[MUTaHuA, IIpUCMa U pasMCIUICHM A,
HOMEpHOTro QoHa

KoopauaupoBars 1 0CyIIecTBISTh
KOHTPOJIb JI€ATEIbHOCTH JIEIAPTaAMEHTOB
(cyx0, OTIENIOB)

DKcrnepTHOe
HaOJIroIeHue 3a
BBITIOJTHEHUEM PaboT
Ha MPAKTHKE

OK 03. ITnanupoBats u
pean30BHIBATh
coOCTBEHHOE
poeCCHOHAIBHOE 1
JUYHOCTHOE Pa3BUTHE,
PEIITPUHAIMATEITHCKYIO
JESITEIbHOCTD B
npodeCCHOHAIBHON
cdepe, UCTIONIB30BAThH
3HaHUS 110 PUHAHCOBOM
TPaMOTHOCTH B
Pa3TUYHBIX KU3HEHHBIX
CUTYaIUIX

[TpumeHsTh paBUiIa MPOBEICHUS
pacyeToB C rOCTAMHU T'OCTUHUYHOT'O
KOMIUIEKCa UM MHOTO CPENICTBA
pa3MeIeHUs B HUTMYHON M O€3HATMYHON

dbopme

DKcnepTHOe
Ha0II0IeHNE 32
BBIMIOJTHEHHEM PaboT
Ha IPaKTHKE

OK 04. 3ddextuHO
B3aMMOJICIICTBOBATh U
paboTaTh B KOJIJIEKTUBE
U KOMaHJie

B3aumopeiicTBoBaTh ¢ oTIETAMU
(cmy>x6amMu) TOCTHHUYHOTO KOMILIEKCa
Y1paBisaTh KOHOIUKTHBIMHA CUTYAITHSIMH
B JieapTaMeHTax (cIyk0ax, OTeNnax)
B3anmoneiicTBOBaTh ¢ KOJUIEraMu Mpu
BO3HUKHOBEHUU KOH(QIMKTHBIX CUTYAIIHi

DKCIEepTHOE
HaOII0IeHne 32
BBITIOJTHEHHEM padOT
Ha TIPAaKTHKE

OK 05. OcyiiecTBasiTh
YCTHYIO ¥ MTUCBMEHHYIO
KOMMYHHUKAITUIO Ha
roCyJapCTBEHHOM
s361Ke Poccniickoi
denepaunu C y4eToM
0COOEHHOCTEH
COLIMAJILHOTO B
KYJIbTYPHOTO
KOHTEKCTa

3HaTh TEOPUIO0 MEXKIUYHOCTHOTO U
JIeJIOBOTO OOILEHUS, IEPErOBOPOB,
KOH(DJIMKTOJIOTUU MaJIOi TPyIIIbI

DKCIepTHOE
HaOJII0IeHKe 32
BBIMIOJTHEHHEM PaboT
Ha TIPAaKTHKE
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Kon u HaumeHoBaHue

npogeccHoHAIbHBIX U

00X KOMIIETEHIIHI,
(popmupyembIX B
paMKax MoayJisi

Kpurepun oneHku

MeToabl OLIEHKH

OK 09. Ilonp3oBaThCs
npodecCHOHAIbHON
JIOKYMEHTalEeh Ha
rOCyIapCTBEHHOM U
WHOCTPAHHOM SI3BIKaX

BrinonHenue paboT B COOTBETCTBUHU €
YCTaHOBJICHHBIMY HOPMATUBHO-
IIPaBOBBIMHU aKTaMH HA PyCCKOM U
UHOCTPAHHBIX SA3BIKAX

DKCnepTHOE
HaOJIroIeHue 3a
BBITIOJTHEHUEM PaboT
Ha MPAKTHKE
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