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PABOYAA NMPOIMPAMMA NMPOPECCNOHAJIBHOI O MOAY 1A
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1. OBIIASI XAPAKTEPUCTUKA PABOYEM ITPOT PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.01 OPTAHU3AIIUS U KOHTPOJIb TEKYIIEHN IEATEJIbHOCTH CIIYXKB

NPEANPUATHUN TYPU3MA U TOCTEINPUAMCTBA

1.1. lHean u uiaHupyeMble pe3yJbTAThl 0CBOEHHUS MPO(ecCHOHATIBLHOT0 MOTYJIS

B pesynprate u3yueHHss mpodEeCcCHOHATBLHOTO MOIYJS OOYYaIOUIMXCS JIOJDKEH OCBOUTH
OCHOBHOI BuJ neareiabHocTH «OpraHuzanusi W KOHTPOJIb TEKyIIedl MAesSTeTbHOCTH CIYXO
OPEANPUATHA TypH3Ma M TOCTENIPUMMCTBA» U COOTBETCTBYIOUIME €My OOIIMe KOMIETEHIMH WU
npodeccuoHanbHble KOMIIETEHITNH:

1.1.1. Tlepeuenb 00IMMX KOMIETEHIUHA

Kon HanMeHoBanue 00X KOMIIETEHITUIA
OK 01 BeiOupare  cmocoObl  pemneHust 3afad  MPO(EeCcCHOHANBHOM  IesITeIbHOCTH
MIPUMEHMUTEIBHO K Pa3IMYHbIM KOHTEKCTaM
Hcnonbs30BaTh COBpEMEHHBIE CpEACTBA IOWUCKA, AaHAIW3a W HWHTEPHpPETalUU
OK 02 uHdopmanud, ¥ UHOOPMALMOHHBIE TEXHOJIOTUU MJs BBHIMOJIHEHUS 3a]ad
npodeccnoHaNbHOMN 1eATeNbHOCTH
[1nanupoBaTh U pean30BbIBaTh COOCTBEHHOE MPO(ECCHOHATBLHOE M JIMYHOCTHOE
OK 03 pa3BUTHE, TMPEINPUHUMATENBCKYIO IeSTeIBbHOCTh B NPOQECCHOHATBHON cdepe,
UCTOJIB30BaTh 3HAHUS 1O (UHAHCOBOW T'PAMOTHOCTH B Pa3lMYHBIX >KU3HEHHBIX
CUTYaLUsAX
OK 04 DddekTHBHO B3aMMO/IEHCTBOBATh U Pa00TATh B KOJJIEKTUBE M KOMaH/IE
Ocyl1ecTBIATh YCTHYIO M MMCbMEHHYI0 KOMMYHHKAIIMIO HAa TOCYJaPCTBEHHOM S3BIKE
OK 05 Poccuiickoii ®enepauuu ¢ y4yeToM OCOOCHHOCTEH COLHUAIBHOTO U KYJIbTYPHOTO
KOHTEKCTa
CopelicTBOBaTh  COXpPaHEHMIO  OKpYXKAIOIIEH  Cpelbl, pecypcocOepekeHuIo,
OK 07 MPUMCHITh 3HAHWA 00 W3MEHCHHWM KJIMMAara, MPUHIMIB  OEpe:KIMBOTO
MIPOU3BO/ICTBA, 3((HEKTUBHO ACHCTBOBATH B UPE3BBIYAMHBIX CUTYALIUAX
OK 09 [Tonp30BaTbes  MpodecCHOHAIBHOW JIOKYMEHTalMeil Ha TOCYAapCTBEHHOM H

HHOCTPAHHOM A3bIKaX

1.1.2. [NepeyeHb npogheccuoHaNbHbIX KOMnemeHyul

Kon HanMeHoBaHHe 001X KOMIIETEeHITHH

Bl 1 Opranu3anys U KOHTPOJIb TeKYIIeH ASSTENHbHOCTH CITYKO MPEANPUITHI TypU3Ma U
rOCTETPUHUMCTBA

I[K 1.1 [InanupoBaTh TEKYIIYIO AEATEIBHOCTh COTPYAHUKOB CIY>KO IPEANPUATHA Typr3Ma
Y TOCTETIPUHUMCTBA

[IK 1.2 Opranu3oBbIBaTh TEKYIIYIO JESTEIBHOCTh COTPYAHUKOB CITYKO MpeanpusTui
TypHu3Ma U TOCTETIPUUMCTBA

K 1.3 KoopauanpoBaTh 1 KOHTPOJIUPOBATH ACITEIBHOCTh COTPYTHUKOB CITYXKO
NpeANpUITHI Typr3Ma U TOCTENPUUMCTBA

I[IK 1.4 OcCyIIecTBIATh pacyeThl ¢ MOTPEOUTEISIMU 33 IPEOCTABIICHHBIC YCIYTH




1.1.3. B pe3ynbrate 0cBOCHUS NPOPECCHOHATHHOTO MOAYIISE O0YHAIOIIUICS TOJIKEH:

Braners - MPOU3BOIUTh  KOOPJMHAIMIO pabOTBl  COTPYIHUKOB C  CIIY>KOBI
HaBbIKaMU OPEANPUATHS TypHU3Ma U TOCTETIPHUMCTBA;
- OCYIIECTBIISTH OPraHU3AINI0 U KOHTPOJIb PA0OTHI COTPYIHUKOB CITY>KOBI
HOPEINPUATHS TypU3Ma U TOCTENPUUMCTBA;
- WCIOJb30BAaTh TEXHUKY IE€PETOBOPOB, YCTHOTO OOIICHUS, BKJIIOYAs
Tesie()OHHBIE TEPETOBOPHI.
YMeThb - BJIJIETh TEXHOJIOTHEH JeJIoNnpou3BOJACTBA (BEICHHE JIOKYMEHTAlUU,
XpaHEHHUE U U3BJIeUCHUE HH(OPMAITUN);
- B3aMMOJICHICTBOBAaTh C TYypOIIEpPaTOpaMH, SKCKYPCHOHHBIMH OOpO,
KaccaMu MpoJaKu OUIIETOB;
- BIAJIETh TEXHUKOW IEPEroBOPOB, YCTHOTO OOIIEHUS, BKJIIOYAs
Tesie()OHHBIE TIEPETOBOPHI;
— BIIAJIETh KYJIbTYPOH MEKINYHOCTHOTO OOIIECHUSI.
3HaThb - 3aKOHO/MaTeNnbCcTBO Poccuiickoit denepanuu B cdepe TypusMa u

TOCTENPUUMCTBA;
- OCHOBBI TPYJIOBOT'O 3aKOHOAATENbCTBA Poccuiickon denepannu;

- OCHOBBI OpraHW3allM¥, IUIAHUPOBAHUSA U KOHTPOJA JEATEIbHOCTH
COTPYJIHUKOB;

— TEOpPHsI MEXKJIMYHOCTHOTO ¥ JIEIOBOTO  OOINEHHs, TEeperoBOpOB,
KOH(JIUKTOJIOTHH;

- OKa3bIBaTh MEPBYIO MOMOIIIb;

- LEHbl Ha TYPUCTCKUE TPOAYKTHI M OTAENbHbIE TYPUCTCKHE U
JOTIOTHUTEJIbHBIC YCIYTH;

- ACCOPTUMEHT U XapaKTEPUCTUKHU MPeJIaraéMbIX TYPUCTCKUX YCIIYT;

- MporpaMMHOE oOecIieueHre AesATEIbHOCTH TYPUCTCKUX OpraHU3alIlNiA;

- ATUKY JCIIOBOTO OOIIEHNS,

— OCHOBBI JICTIOMTPOU3BOJICTBA.

1.2. KoainuecTBO 4acoB, OTBOAMMOC HA 0CBOCHHUE HpO(l)eCCI/IOHaJII)HOFO MOAYJIsA

Bcero gacos — 336
B TOM 4HcIe B (hOpMe MPAKTUIECKON MOATOTOBKH — 264

W3 Hux Ha ocBoenue MJIK — 240
B TOM YHCJI€ CAMOCTOsTENIbHAs paboTa —
npakTuku 90 yacos, B TOM yucie ydeOHast — 72 yaca

IIPOU3BOJCTBEHHAsA — 18 yacos

ITpomexyTouHas aTTecTanus — 6 gacos.




2. CTPYKTYPA U COAEP KAHUE NTPO®PECCUOHAJIBHOTI'O MOAYJA
2.1. CTpykTypa npo¢ecCuoHAIBLHOT0 MOMLYJIs

O06wem npodeccHoHaIbHOTO MOJTYJIS, aK. Yac.
O6yuenne no M/IK TpaxTig
2o B ToMm uncne
o oz 2 = =
S 0 M = B < 3 s
HauMeHOBaHHUS pa3enoB Bcero, | & & S X & S ~ | E T =
npodeccuoHaNTbHOTO MOTYJIS Jac. g2 = 5 &8 % < | 3 = S 2
= £S5 |Beero| E2E 22| 25| 5| & | &
m E 5 Sz Eg|2g(88| 2 2
O o Qi — S o « =~
< o ) =] o [}
= o O = l:g-'
1 2 3 4 5 6 7 8 9 10 11
IIK 1.1. Paznen 1. Opranuzaius U TEXHOJIOTUH
OK 01 — OK 05; paboThI CITYX)0 MPEANPUATHNA TyprU3Ma U 40 64 40 28 36 4
OK 07; OK 09 TOCTEIIPUUMCTBA
K 1.2. Paznen 2. OcHOBBI 1€7I0TTPOU3BOJICTBA U
OK 01 - OK 05; JTOKYMEHTO000pOoTa CITYKO NMpEeANnpUsATUI 80 76 80 58 18 4
OK 07; OK 09 TypU3Ma U TOCTENPUHUMCTBA
IIK 1.3. Paznen 3. Dtuka nenoBoro oOmeHus Ciyx0
OK 01 - OK 05; HOPEeNPUITHIA TypU3Ma U TOCTENIPUUMCTBA 40 30 40 30 4
OK 07; OK 09
IIK 1.4. Paznen 4. Texnomnorus pac4ueToB
OK 01 - OK 05; KJIMEHTOB/TOCTEN COTPYIHUKAMU CITykO 80 76 80 58 18 2
OK 07; OK 09 OpeIIpUsITHH TypU3Ma U TOCTENPUUMCTBA
K 1.1-1.2, 1.4. VYueOHast mpakTHKa 72 72
OK 01 — OK 05; [IpousBocTBEHHAs IPAKTHKA (10 TPOQIITIO 18 18 13
OK 07; OK 09 CIIENMATBLHOCTH), YaCOB
[IpomerxkyTouHas aTTecTanus 6
Bcezo: 336 264 240 174 X X 6 72 18

* Yacel O¢ Cia U3 4aCoB, NPCAYCMOTPCHHLBIX Ha ITPOMCKYTOUYHYIO aTTCCTAIlUIO
b

1 o o o

CamocrosiTensHast paboTa B paMKax 00pa3oBaTeNbHOH NpOrpaMMbl ITaHUPYETCs 00pa3oBaTeNbHOM opraHmsanueidl B cooTBercTBHHM ¢ TpeboBanusiMu PI'OC CIIO B mnpenenax oObema
podecCHOHaTBHOTO MOIYINS B KOJMIECTBE YAacOB, HEOOXOIMMOM IS BHITOJIHEHUS 3aJlaHUi CaMOCTOSTENHEHOH paboThl 00y4alomuXcst, MPeIyCMOTPEHHBIX TEMaTHYECKUM IIIAHOM H COJEpKaHHEM
MEXTUCIMIUINHAPHOTO Kypca.



2.2. TemaTnyeckni IJIaH U coaepxkaHue npodeccunonanbHoro moayJas (IIM)

HaumenoBanue pa3ienoB u
TeM MpPo(ecCHOHAIBLHOIO

Conep:xanue yuyeOHOro MaTepuaJa,

OpFaHI/I3aLII/IH H KOOpAUHaAUA ACATCIIBHOCTHU IIEPCOHATIA CTPYKTYPHOI'O MOAPA3ACICHU. (DyHKI_II/I}I
opraHu3alyvu: IMOHATHEC, CYHIHOCTD. PacnpeneneHHe 3aJla4 Ha NpCAIIpUsTUHA. CYH_[HOCTB
ACJICTUPOBAHUS. Co;[epncaHHe Y BUABI IIOJJTHOMOYMI U OTBETCTBEHHOCTH. Hpez[enbl IMOJTHOMOYHH

[enu, 3a1auu ¥ NPUHLIMITBI OpraHu3auuu Tpyaa. @opMel U BUIBI pa3fiesieHus: TpyAa B Cayxko0ax
IPEeANPUATHI Typu3Ma U rocrenpuuMcTBa. CyIHOCTh M BUJIbI HOPMUPOBAHMsI Tpya

OpraHu3aluOHHBIE CTPYKTYPbI YIPABICHUS: IOHATHE, TPEOOBAHUS, IPEIbABIAEMbIE K HUM, IPUHIUITHI
noctpoeHus. CTpyKTypHbIE OJIpa3iesIeHus], 3BeHbs U CTYNIEHH yIpaBiieHus. B3anumocsssu ciyx0.

O0bem
moayas (IIM), JJabopaTopHble padoThHI M MPAKTHYECKHE 3aHATHS, CAMOCTOSATe/IbHAS YueOHas padoTa 4aCOB
MEKIM CIUTIIMHAPHBIX 00yyarIuxcsi, KypcoBasi padora (IIpoekr)
kypcoB (MIK)
1 2 3
Pasznea 1. Opranu3anus 1 TeXHOJOTHN PadOTHI CJOYK0 NPeINPUATHI TYPHU3Ma U TOCTENPUNUMCTBA 40/28
MJIK 01.01 Koopaunanusi padoThl CJIyk0 NpeANPUATHI TYPU3MA U FOCTENPHUUMCTBA 40/28
Tema 1.1. Opranmszauust u | Cogep:xanue 4
TeXHOJIOTUH PadoThI Poste 1 MecTO 3HAHMIA 1O JUCHUIUIMHE B MPOLIECCE OCBOSHHSI OCHOBHOW MPO(eCCHOHATBHON
CJIy K0 mpeanpuATHI 00pa3zoBaTeNbHON IPOTrPaMMBI IO CHEMATIBHOCTH B cepe NpodeccuoHaIbHOM nesTensHocTd. Ponb
TYpU3Ma H CITy’KO MpenpUsATHi Typru3Ma U TOCTEIPUUMCTBA B IIUKIJIEC 00CITyKUBaHHsI rocTei. CiyxObI
rocTenpuuMCcTBA HOPEANpUATHIA Typu3Ma U TOCTEIPUMMCTBA: 11eJI1, OCHOBHBIE (DYHKILIMH, cOCTaB nepcoHana. Kanassl
IIPOJjak FTOCTUHUYHOTO poAyKTa. [TokazaTenu oneHKu AesITENbHOCTH NPEANPUITUHA TypUu3Ma U 4
rOCTENIPUHMCTBA
CotpyaHUKH cay0 IpeanpusTHii Typu3Ma U TOCTENIPUUMCTBA: 10A00p, TpeOoBaHus,
npodeccuOHaIbHBIE KOMITETCHIINH, KaueCTBa, HEOOXOIUMBIE YCIIEITHOMY MTpoAaBily. OyHKINN
COTPY/IHUKOB B COOTBETCTBHHM C HAINPaBJICHUAMU pabOThI Ci1yk0. O3HaKOMIJIEHHE C OpraHu3aluei
pabouero Mecta ciry:k0 IpeAnpUsITHIl TypU3Ma U TOCTEIIPUUMCTBA
Tema 1.2. Dynknuu Coaepxanue 8
ylnpaBJieHHs CIy:k0amMu [TonsTust: mepconan, ynpasieHnue nepconanom. Lenu, pyHKIMN U NpUHIUIBI yTIpaBICHUS
NpeAnpUsTHH Typu3Ma u | nepcoHanoM. Kateropuu nepconana ciayx0 npeanpusTHii Typu3Ma U rocTenpuuMcTBa. OCHOBHBIE
rocTenpuuMCTBa TpeboBaHus K nepcoHany. KopnopaTuBHas KyJlbTypa: NOHITHE, CYITHOCTD, 1€JIb, 3aJa4l, (QYHKIIUU
DyHKIUM YIPaBJICHUS: TOHSATHE, BUABI, B3aUMOCBsI3b. OCOOEHHOCTH OOIIHMX M CHEIHATIBHBIX (DYHKIIUN
[InanupoBaHue: MOHATHE, 3HAUEHUE, Ki1accupukaiys, popmbl, OCHOBHBIE CTaJAuU. Poib riaHupoBaHus
B CTPYKTYPHBIX HOJpa3/IeNIeHUsIX NPEANPUATHIA Typu3Ma U rocTenpuuMcTBa. Buasl miianos. Meronnka
orpesieNIeHUs] TOTPEOHOCTH CIyk0 B MaTepHalIbHBIX pecypcax U IMepcoHae 2




HaumeHnoBanue pasiaesioB u
TeM MpPo(ecCHOHAIBLHOI0

Conep:xkanue yuyeOHOro MaTepuaJa,

O0bem
moay.as (IIM), JlabopaTopHbie padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTOSITe/IbHAA yueOHas padoTa
MEKIM CUTIIMHAPHBIX 00y4yarIuxcs, KypcoBasi padora (IIpoekr) Hacos
kypcoB (MIK)
1 2 3

Buns! n pyHkuu ypoBHel ynpasnenus. LlenTpanusanus u nenentpanu3sanus ynpasieHus. CTpykrypa
CITy’KO MpenpusTUil Typu3Ma 1 TOCTEIPUUMCTBA U UX B3aUMOCBSI3b
Bupl opraHu3aliMoHHBIX CTPYKTYp yIpaBieHus (JIuHelHas, QyHKIMOHAIbHAs, IMHEHHOIITaOHAas,
N€BU3MOHAJIbHAS, MAaTpUYHAsl, YIPABIEHUE 110 IPOEKTY), UX XapaKTEPUCTHKA, IPEUMYIIECTBA U
HenocTaTKU. TunoBas opraHu3alOHHas CTPYKTypa IPEeAIPUSITHI TypU3Ma U TOCTENPUUMCTBA
MortuBauus tpyna. [lonsitue u Ha3HaueHue MotuBauuu. Kpurepun motuaiuu (motpedHOCTH,
MOTHUBBI, CTUMYJIbl, BO3HArpaXKA€Hue) TpyAa. MOTHUBALIMOHHBIH ITpolece
JlostmpHOCTH MEepcoHana: MoHsATUE, BUbI, popmupoBaHue. PaKkTOpbI, BIUSIONINE HA JIOSUIBHOCTD
nepcoHaya. OneHKa ¥ MyTH NOBBILIEHMSI JIOSUIBHOCTH ITepcoHana. IIcuxosaorus KoJjaeKkTuBa
B ToM 4unciie NpaKTHYeCKHUX 3aHATHI M J1a00paTOpPHBIX padoT 28
Pa3pa0oTka miaHa u onpezeneHue enei 1esTeaIbHOCTH CIyK0 NpeAnpusITUi Typu3Ma u 4
roCTeNPUUMCTBA
CocTaBlieHHE CXEMbI B3aUMOICHCTBUS CIYXO MPEeANPUATHI TypHU3Ma U rOCTEPUUMCTBA 4
PeiiTnHroBasi KOHTpOJbHas padora Nel 1
CocraBnenue rpaduKoB BbIX0/1a Ha PaboTy. 4
OTtpaboTKa METOJIMKHU BBISBICHUS NOTPEOHOCTE 1 MOTUBOB MOBEICHUS NEPCOHANIA CTPYKTYPHOTO 6
nozpaszaenenus. [lonroroBka HHAMBUAYAIBHBIX PEKOMEH 1AM 11O MOBBIIIEHUIO MOTUBALIUU K TPYAY
Pa3paboTtka nporpamMmsl JOPMHPOBAHUS JIOSUIBHOCTH IIEPCOHATIA. 4
CocraBiieHne cXeMbl POBEACHUS KOHTPOJIS B 33JJaHHOM CTPYKTYpHOM MojpazjeneHuu. OueHka 5
3¢ HEKTUBHOCTH pabOThI CIYkKO
PeiiTuHroBasi KOHTpoJibHasi padora Ne2 1

Y4yeOHas npakTuka pasaeda 1

Buasl patdor

Opranuzanus pabo4ero Mecra;

N3zyuenue nuntepdeiica u mopsiika UCIOIb30BAHUS CIICIHATU3UPOBAHHOTO IIPOTPAMMHOI0 00ECIICUCHHUS; 36

Vcnonb30BaHne TEXHUYECKHX, TEJIEKOMMYHUKAIMOHHBIX CPEICTB U MPO(ECCHOHAIBHBIX IPOrpaMM;

OTcnexxuBaTh U MOTy4aTh OOPATHYIO CBSA3b OT COOTBETCTBYIOIUX CIYXKO;

Pa3paboTka niaHa neneil 1esaTenbHOCTH CIIYKO.

IIpon3BoacTBeHHasi MPaKTHKA pa3gena 1 4

Buabi pador




HaumeHnoBanue pasiaesioB u
TeM MpPo(ecCHOHAIBLHOI0 Conep:xkanue yuyeOHOro MaTepuaJa, O6nem
moay.as (IIM), JlabopaTopHbie padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTOSITe/IbHAA yueOHas padoTa YACOB
MEKIM CUTIIMHAPHBIX 00y4yarIuxcs, KypcoBasi padora (IIpoekr)
kypcoB (MIK)
1 2 3
OTtpaboTka HaBBIKOB pabOThI ¢ MPOPECCHOHATBHBIMU NTPOrPaMMaMU U UX MOIYIISIMU;
OTtpaboTka HaBBIKOB HH(OPMHUPOBAHUS MOTPEOUTENS O BUAAX YCIYT M MpaBUiIax O€30MAaCHOCTH BO BPEMsI IPEIOCTABICHUS YCIIYT;
BeinonHenue KanpKyJIsSaUU CTOMMOCTH YCIIYT JUls HOTpeOuTenei;
[Tpuem 3as9BKM Ha COOTBETCTBYIOIINE yCIyTH (10 Tenedony, ¢pakcy, IHTepHETY) Ha pyCCKOM U MHOCTPAHHOM SI3BIKE;
OdopmiieHre NpUHATHIX 3asIBOK HA OKa3aHWE COOTBETCTBYIOIIMUX YCIIYT;
OdopmiieHre cueToB Ha MOJIHYIO/YaCTUUHYIO TIPEAOIIATY U MOATBEP)KICHHUE YCIYT;
BHeceHnne nzMeHeHuil B 3aKas.
Pa3nes 2. OcHOBBI 1eJIONPOU3BOJACTBA U IOKYMEHT0000pOTa CJIYK0 NpeINPUsITHH TYPHU3Ma U roCTeNPUIMCTBA 80/58
MJIK 01.02 Mi3y4yeHue OCHOB AeJIONPOU3BOACTBA 80/58
Tema 2.1. Coaepxxanue 6/0
Jejionpou3BoacTBa U JlokyMeHT 1 ero GpyHKIUU.
o01me HOpMBbI HopmartnBHO-MeTOoqMuecKkas 6a3a JOKYMEHTAIIHOHHOTO 00ECTICYCHHUS YITPABIICHHSL. 5
oopmiteHHsI TOKYMEHTOB | TpeGoBaHus K COCTABICHUIO M 0(OPMIIEHHIO JENOBBIX JOKYMEHTOB.
Knaccugukanus 1 cTpyKTypa OpraHu3alliOHHO-PACcIIOPSIUTEIbHBIX JOKYMEHTOB.
Tema 2.2. OcHOBHBIE Coaepxxanue 33/25
BH/bI YIIPABJICHYECKHUX OpraHu3alioHHbIE TOKYMEHTBHI.
JOKYMEHTOB PacniopsaurenbHble JOKYMEHTHI. 8
Busl ”HPOpPMAaLIMOHHO-CIIPABOYHBIX IOKYMEHTOB.
B ToM 4mnciIe MPAaKTHYECKUX U JA00PaTOPHBIX 3aHATHI 25
CocraBnenue u opopmiieHuEe OPTaHU3allMOHHBIX TOKYMEHTOB (YCTaB, IOJIOKEHUE, YUPEAUTENbHBIHI
ZIOTOBOP, IITATHOE PAaCIUCAaHUE, CTPYKTYPA, JOHDKHOCTHBIE HHCTPYKIIMH) 75
Cocrasnenue u opopmiieHHE pacopsIUTENIbHBIX JOKYMEHTOB (ITIOCTaHOBJIEHHE, PACTIOPSIKEHNE,
IIpUKa3, yKa3zaHHue)
PeliTuHroBasi KOHTpoJibHasi padora 1 1
Tema 2.3. Opranusanus Coaepxanue 39/31
padoThI ¢ JOKYMEHTAMH [ToHsATHE ¥ IPUHIUIIBI OPraHU3alMK JOKYMEHTO000pOTa.
ITops 1ok BeAeHNs TOKYMEHTALUN. ]
JIOKYMGHTBI 110 TPYAOBBIM OTHOHICHUSAM.
JlenoBas peub U ee rpaMMaTHYeCKHEe 0COOEHHOCTH.
B ToM 4unciie MPaKTHYeCKUX U JA00PaTOPHBIX 3aHATHIA 31




HaumeHnoBanue pasiaesioB u
TeM MpPo(ecCHOHAIBLHOI0

Conep:xkanue yuyeOHOro MaTepuaJa,

O0bem
moay.as (IIM), JlabopaTopHbie padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTOSITe/IbHAA yueOHas padoTa YACOB
MEKIM CUTIIMHAPHBIX 00y4yarIuxcs, KypcoBasi padora (IIpoekr)
kypcoB (MIK)
1 2 3
CocraBieHue 1e10BbIX HceM B chepe Typru3Ma U FOCTENPUUMCTBA. 31
CocraBieHre NPUKa30B, JUYHBIX JIe], CIIHUCKAa paOOTHUKOB.
PeliTuHroBasi KOHTpPOJIbHAasi padora 2 1
Y4eOnas npakTuka pasgesa 2
Buas1 patdor
Ocy1ecTBiieHNE AeTONPON3BOACTBA U JOKYMEHTO000POTa; 18
CocraBieHue 1e10BbIX I0KyMEHTOB;
CocraBiieHre OpraHU3alMOHHBIX U PACOPSAIUTENbHBIX JOKYMEHTOB;
Co3aHue OT4ETOB.
IIpoun3BoacTBeHHasi IPaKTHKa pa3jaena 2
Buasbl pador
CocraBienue 1 00paboTKa JOKYMEHTAIUH; 4
BeinonHenue nopyueHuil pykoBOJUTENS 11O 00CYKJICHHIO JIeTaleil 1oroBopa ¢ KOHTpareHTaMH U NOTPEeOUTEISIMH;
CocraBiieHne nIpoeKTa JOroBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIAILIEHUSMU;
OTpaboTKa HaBBIKOB 3aKJIFOYEHHS JOTOBOPOB B COOTBETCTBUU C MPHUHATHIMU COTJIAIICHUSIMH.
Pa3nea 3. ITnka 1eJ1I0BOro o01meHust ¢ayK0 NpeInpUsiTUil TYPU3Ma U rocTeNpUIMCTBA 40/30
MJIK 01.03 Co0ar0aeHre HOPM 3THKH 1€JI0BOI0 00 LeHHU s 40/30
Tema 3.1. O0mmue Coaepxanue 13/9
cBe/leHHus 00 dTHYeCKOo [TonsTne: aTnka u mopans. Kareropuu stukn. Hopmsl Mopanu. MopasnbHble IPUHIMIIBI 1 HOPMBI KaK
KyJbType 0CHOBA 3((EKTUBHOIO OOIIEHUS 4
JlenoBoii 3TUKET B Ipo(hecCHOHaTbHOMN AesSTeNhHOCTH. B3aUMOCBS3b J1€710BOT0 STUKETA
Y DTHKH JI€JIOBBIX OTHOLIEHUM
B ToM yuciie NpakTHYeCcKHUX U JIA00PATOPHBIX 3aHATHI 9
OTtpaboTKa MOJIy4YEeHHBIX TEOPETUUECKUX 3HAHUN Ha MPAKTHKE. 9
Tema 3.2. Opranuzauus u | Cogepkanue 25/19
TeXHOJIOTHH PadoThI JlenoBoe obuieHne. ITHKA U ITHKET.
CJTY:K0 mpenpusTHii CayxObl mpenpusTHii Typu3ma u rocrenpuuMctBa. Ctpykrypa. Ilepconai.
Typu3Ma BBenenue nekcuku, 3aKkperyieHue B yIpaxHEHUAX 6

rocrenpuumMcrea €

Urenue u nepeBo] TeKcTa. BOpocs! M OTBETHI 110 COAECPKAHUIO TEKCTA.
Pa3BuTre HaBBIKOB YCTHOM peun. BeITONIHEHNE yITpa)KHEHUH C MCIIOJIb30BAaHUEM JIEKCHUKH.




HaumeHnoBanue pasiaesioB u
TeM MpPo(ecCHOHAIBLHOI0

Conep:xkanue yuyeOHOro MaTepuaJa,

O0bem
moay.as (IIM), JlabopaTopHbie padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTOSITe/IbHAA yueOHas padoTa YACOB
MEKIM CUTIIMHAPHBIX 00y4yarIuxcs, KypcoBasi padora (IIpoekr)
kypcoB (MIK)
1 2 3
KJIMEHTAMU/TOCTSIMU HA Bcerpeua, o0cnyxnBaHue KJIMEHTOB/TOCTEH 1 npolaHue. BBeaeHne u 3akperieHue JeKCUKH.
AHTJIHIICKOM SI3bIKe [TpakTrka ycTHOM peun. Anagoru Mex1y COTpPYIHHKAMH O CIYYHUBIINXCS COOBITHIX BO BPEMsI CMEHBI.
PeliTuHroBasi KOHTpoJibHasi padora 1 1
B ToM 4unciie MPaKTHYeCKUX U JJA00PaTOPHBIX 3aHATHIA 19
Oomenue ¢ knueHTamMu. OTpaboTKa JEKCUKH B MIPOLECcCe BEIEHUS TUAIOT0B, CBA3aHHBIX C
JESITENIbHOCTBIO CITYKO NPEenpUsITUN Typu3Ma
Ob6uenue ¢ kiuenTamu. OTpaboTKa JEKCUKU B IPOIECCE BEICHUS JUAIOTOB, CBSI3aHHBIX C
JESITeTHHOCTBIO CIYKO MPEANPUSTHIA TOCTEIPUIMCTBA 19
[TpakTuka yctHoil peun. CocTaBleHHE JUATOTOB MEXY COTPYAHUKAMU CITYKO NpeanpUusaTuil TypuzMa
[TpakTuka yctHOi peun. CocTaBieHHE JUATIOTOB MEXY COTPYAHUKAMH CITYKO MpeanpusTui
rOCTENPUHUMCTBA.
PeliTuHroBasi KOHTpPOJILHasi padora 2 1
IIpoun3BoacTBeHHasi IPaKTHKAa pa3iena 3
Buas1 patdor 4
OTpaboTKa HABBIKOB UCIIOJIb30BAHUS TEXHUK U TPUEMOB 2(P(HEKTUBHOTO OOIIECHUSI C TOCTSIMU, IEJTOBBIMHU APTHEPAMHU U KOJIJICTAMH.
Pa3neu 4. TexHoJI0THsI pacyeTOB KJIHEHTOB/TOCTEH COTPYAHMKAMH CJIY/K0 NpeANPHUATHI TYPH3MA H FOCTENPHHMCTBA 80/58
MJIK 01.04 OcyuiecTB/IeHHEe PACYETOB € KJIMEHTOM 32 NPeA0CTABJIEHHbIE YCJIYIH TYPU3Ma U rOCTENPUUMCTBA 80/58
Tema 4.1. Coaepxanue 39/27
IlenooOpa3oBanue u IlenooOpa3oBaHue: pacueT LeHbl ycayr. MeTobl pacueTa LeHbl TYPUCTCKUX YCIIYT; YIpaBiIeHHe
CHOBAas MOJIUTHKA JOXO0JIaMU: ONITHUMHU3AlIMsI LIEHBI.
Ilena u Tapud ynpasieHue goxonamu (revenue management). [lonstue Tapuda; BapuanTsl TapuoB. 12
Ilena ot ctoliku (puxkcupoBaHHas 1ieHa, THOkuii Tapud). [lonsiTue revenue management; 3agauu u
MHCTPYMEHTHI Tevenue management; IPOrHO3UPOBAHHUE.
B ToM yuciie NpakTHYeCKHUX U JIA00PATOPHBIX 3aHATHI 27
@DakKTopbl, BAUIIOIIKE HA IEHOOOPa30BaHNUE TOCTUHUYHOTO IPEATPHUSITHS.
OcHOBHBIE METO/BI IEHOOOPA30BaHNsl, UCIIOIB3YIOIIMECS MTPH ONPEIEICHUH LIEHBI TYPUCTCKUX YCIYT.
Bupl CKUIOK C 1I€HBI, IpUMEHsIEMbIe B cdepe Typu3ma 27

Buasl ckusiok ¢ ICHLI, IPUMCHICMBIC B C(I)epe roCTCIIPUHUMCTBA.

HeneHoBble MapKeTHUHIOBBIE pELIEHUS], IPUMEHsieMbIe B cdepe Typu3ma

HereHoBbIE MApKETHHIOBBIE PEIIEHUs, TPUMEHsIEMbIE B c(hepe rOCTeNPUIMCTBA.




HaumeHnoBanue pasiaesioB u
TeM MpPo(ecCHOHAIBLHOI0
monyJst (ITM),
MEKIM CUTIIMHAPHBIX

kypcoB (MIK)

Conep:xkanue yuyeOHOro MaTepuaJa,
JlabopaTopHbie padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTOSITe/IbHAA yueOHas padoTa
00y4yarIuxcs, KypcoBasi padora (IIpoekr)

O0nLeMm
4acoB

1

PeliTuHroBasi KOHTpoJIbHasi padora 1

Tema 4.2.
OcymecTBieHue
pacyeToB KJIMEHTOB 3a
NpeaocTaBJIeHHbIE YCIYTH

Conep:xanue

39/29

Ilousarue 06CJ'Iy>KI/IBaHI/I$I kneHToB. OCHOBHEIC CTaHAAPThI 06CJ'Iy>KI/IBaHI/I$I KIIMCHTOB.

OOcnmykMBaHUE KIIMEHTOB: MpaBwiIa U cTanaapTel. [lopsaok neiicteuit. llenu u 3amaun 0OCITyKUBaHHUS.
OCHOBHbIE IPABUJIA U HOPMBIL.

JlenoBoe oOmieHrne. DTHKA U ATHKET.

10

B ToM 4nciie npaKTHYECKHUX M J1A00PATOPHBIX 3aHATHI

31

BCTpeqa, 06CHy)KI/IBaHI/Ie H pacyCT KJIMCHTOB, IIPOIIAHUC B cq)epe Typusma. Beenenue u 3aKpCIICHUC
JICKCUKH

BCTpeqa, 06CJ'Iy>KI/IBaHI/Ie " pacyYCT KJIIMCHTOB, IIPOIIAHUC B C(pepe TOCTCIIPUUMCTBO. Beenenue u
3aKPCIJICHUEC JICKCUKHU

Opranu3zaiys ¥ TOAT0TOBKA Ipoliecca 00CITyKUBaHUS KIMEHTOB IIPH pacdeTe 3a Mpe0CTaBICHHBIC YCIYTH B
cthepe Typuzma

Opranu3aiysi ¥ oAr0TOBKA Mpoiiecca 00CTyKUBAHUS KIMSHTOB MPH PACUETe 32 MPEAOCTABICHHBIC YCIYTH B
chepe rocTenpuUMCTBa

Opranu3zaiys KOHCYJIbTAIlK TypHCTa MO Mo100py M OpOHUPOBAHHIO TO3HABATENLHOTO Typa 1o Poccuu Ha
OCHOBE MCIIOJIb30BaHMS TYPUCTCKUX MapKeTIIEHCOB

Opranuzaiysi KOHCYJIBTalluy TypHUCTa 110 o00py U OPOHUPOBAHUIO 3THOrpaduyeckoro Typa mo Poccun Ha
OCHOBE HCIIOJIb30BAHUS TYPUCTCKUX MapKETIUICHCOB

Opranuzanys KOHCYJIBTAllMK TypHCTa MO T0A00py U OPOHHPOBAHUIO 3apyOEKHOTO Typa Ha OCHOBE
WCTIOJIb30BaHMS TYPUCTCKHX arperaropoB

Opranu3anus 1 MoAroTOBKa Mporiecca 00CTyKUBaHUS KIIMEHTOB MIPH pacyeTe 3a MPEI0CTaBICHHbIE
YCIIYTH:

- TOJIb30BATHCS KOHTPOJIbHO-KAaCCOBBIM 000PYA0BaHHUEM U MPOTPAMMHO-AMNIAPATHBIM KOMIIEKCOM IS
npuemMa K oruiate miaTexxusix kapt (POS tepmunanamn);

- IPOBOAUTH 0(OPMIICHHE CUETa AJIsl OTLIATHI;

- IPEIOCTABIISAT CUET KIHECHTAM;

- MPUHUMATH OTUIATy B HAJIMYHON M O€3HATMYHON Popmax;

- 0()OpMIISITH BO3BPAT O(POPMIICHHBIX TUIATEKEH.

29

PeliTHHIrOBasi KOHTpPOJIbLHas padora 2

Y4yeOHas npaKkTHKA pasaeia 4

18




HaumeHnoBanue pasiaesioB u
TeM MpPo(ecCHOHAIBLHOI0 Conep:xkanue yuyeOHOro MaTepuaJa,
moay.as (IIM), JlabopaTopHbie padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTOSITe/IbHAA yueOHas padoTa
MEKIM CUTIIMHAPHBIX 00y4yarIuxcs, KypcoBasi padora (IIpoekr)

kypcoB (MIK)

O0nLeMm
4acoB

1 2

Bunawbi pador

Opranu3zaiiys 1 oJrOTOBKA MpoIiecca 00CTy)KUBaHUS KIIMEHTOB MPH pacdeTe 3a MPEI0CTaBICHHBIC YCIIYTH;

CocraBneHre JUajaoroB MEX1y KIIMEHTaMH U COTPYAHUKAMH MPEINPUATHN Typru3Ma U TOCTEIPUMMCTBA BO BPEMS PacUeTOB;
Pexnamanuu, »ano0bl, IpeTeH3uH B c(epe TOCTEPUUMCTBA: aJITOPUTM U IIpaBuia padoThI,

[ToaroroBka K 0OCITYKUBAaHUIO U IPUEMY KIIUEHTOB;

Pemenne paznuyHbIX CUTyalMii IPH pacyeTe ¢ KIMEHTAMM;

Brnagenust TeXHUKOM, ¢ TOMOIIBIO KOTOPOM OCYIIECTBISIETCS pacyer.

IIpoun3BoacTBeHHasi IPaKTUKa pa3aena 4

Buasbl patdor

O3HaKOMJIEHHE CO CTaHJapTaMu OOCITYKHBaHUS KIHMEHTOB;

Brnanenue npogeccuoHanbHON 3TUKOM;

Odopmienne OyXraaTepcKuX JOKYMEHTOB 10 KACCOBBIM OTICPAITUSIM;

CocraBieHne OTYETHOCTH;

OTtpaboTka HaBBIKOB MCIOJB30BAaHUS TEXHUK U TPUEMOB 3P (HEKTUBHOIO OOLIEHHS C KIIMEHTaMH MPU OCYILIECTBICHUH PacueToB 3a
IIPEIOCTABIIEHHBIE YCIYTH.

HpOMe)KyTO‘-IHaﬂ arrecranus

Bcero

336




3. YCJI0OBUS PEAJIM3AIIMU TPO®ECCUOHAJIBHOT'O MOAYJIA

3.1. lna peanu3anuM NnporpamMmbl Npo¢ecCHOHAJBLHOIO MOAYJISA JOJIKHBI OBITH
NpeayCMOTPEHBI CJIeAYyIoIHe ClelHaJbHbIe TOMeIeHUA:

Kabuner «/H)OPMAIIMOHHBIX TEXHOJIOTHH B MPO(ECCHOHATBHOU JESTEIBbHOCTH;
«MeHepKMEHTa W yIpaBJIeHHs IepcoHanomM»; «OCHOB MapKeTHHra, IpaBOBOIO U
JOKYMEHTAIMOHHOTO Oo0ecredeHus: NpopeCcCHOHATBHON ACATEeNbHOCTH»;, «IKOHOMHUKH H
OyXraJTepCKOro y4eray, OCHaIlleHHbIe 000PYA0BaHUEM:

Kabunet «H(pOpMaLlMOHHBIX TEXHOJOTUH B IPOPECCUOHATBHON JESTEbHOCTH

Ne ‘ HaumeHnoBanue 060py1oBaHusi
I CnenmnajJu3upoBaHHas Medeb U CHCTeMbI XpaHeHHUs!
OcHOoBHOE 000pYyJJOBaHUE
0Ca0YHbIE MECTA MO0 KOJIMYECTBY 00YJarONMXCs
ocka yueOHast
NUIAKTUYECKHE TT0COOUS
[IporpaMMHO€E 0OecreyeHue
BU1CO(UIBMBI 110 Pa3IMYHbIM TeMaM
pabouee MecTO IpenojaBaTess
II Texuuuyeckue cpeacraa
OcHOBHOE 000pYJOBaHNE
1 BUIC0000pYy0BaHUE (MYIbTUMEIUMHBIN TPOEKTOP C IKPAHOM WJIH TEJIEBU30D, MU
[1a3MeHHas IaHesb)

2 PpKpaH, IpOEKTOp, MarHUTHasl JOCKa

3 |KOMOBIOTEPHI IO KOJIUYECTBY MMOCATOYHBIX MECT

4 jnpodeccuoHaIbHBIE KOMIIBIOTEPHBIE TPOIPAMMBI
111 [lemoHCcTpannoHHbIe Y4eOHO-HATJIAAHBIC MOCOOHS
OcHOBHOE 000pyI0BaHUE

1 |mmnakruueckue noco6us

N[N R[W[N[—

Kabunetr «MenemkMeHTa U yIIPaBIeHUS IEPCOHATIOM)

Ne ‘ HaunmenoBanue 000pyroBaHus
I Cnenuaju3upoBaHHas Medeib M CHCTEMbI XpPaHeHHUsl
OcHOBHOE 000pYJOBaHUE
[10CaJI0UHbIE MECTA MO KOJIMYECTBY 00yJaroMMXcs
mocka yueOHast
TUTaKTUYECKHE II0COOUS
[MporpaMMHOE o0ecrieueHne
BUICO(HIEMBI 110 PA3IMYHBIM TEMaM
pabodee MecTo MpenogaBaTes
11 Texuuuyeckue cpeacraa
OcHOBHOE 000PYIOBaHUE
1 BUIC0000pYy0BaHUE (MYIbTUMEIUMHBIN IPOEKTOP C IKPAHOM UJIH TEJIEBU30D, HIIU
MJ1a3MCHHAS TTAaHEIh)

2 PpKpaH, IpOEKTOp, MarHUTHAsI JOCKa

3 |KOMOBIOTEPHI IO KOJIUYECTBY MMOCATOUYHBIX MECT

4 |mpodeccroHanbHBIE KOMITBIOTEPHBIE POTPAMMBI
111 [lemoHcTpannoHHbIe Y4eOHO-HATJISAAHBIE MI0COOU
OcHOBHOE 000PYIOBaHNE

1 Lunﬂalcmqecm/le mocoous

AN ][BR[W[N[—

Kabunetr «OcHOB MapKeTHHTa»



Ne ‘ HaumeHoBaHue 000py10BaHUs

I Cneumnasau3npoBanHasi me0esib U CHCTEMbI XPAHEHUS

OcHOBHOE 000pYJOBaHUE

MMOCaJOYHBIC MCCTA 110 KOJIMYECTBY o6yqafoumxc;1

ocka ydaeOHast

AN JAKTHYCCKUC rmocoous

[porpaMMHOe obecreyeHne

BI/IILCO(l)I/IHBMI)I 110 PA3JIMYHBIM TCMaM

N[N B[W[N[—

pa6oqee MCCTO IIPCIOJaBaTCIIsA

11 Texuuuyeckue cpeacraa

OcHOBHOE 000pyIOBaHUE

1 BU1€0000py10BaHKE (MYJIbTUMEIUIHBIN IPOEKTOP C 3KPAaHOM WJIU TEJIIEBU30D, UIIU
J1a3MEHHasl I1aHeJb)

2 OKpPaH, IIPOCKTOP, MArHUTHAsA JOCKa

3 KOMITBIOTCPEI 110 KOJIMYCCTBY MOCAA0YHBIX MECT

4 [mpodeccuoHanbHbIE KOMITBIOTEPHBIE TPOTPAMMBI

111 [lemoHcTpannoHHbIe Y4eOHO-HATJIAAHbIE I0COOUS

OcHoBHOE 000pyI0BaHUE

1 ‘ZII/II[aKTI/ILIeCKI/Ie mocoous

Kab6uner «IIpaBoBoro u J0KyMeHTallMOHHOTO o0ecTedeHus: NpoQeccuoHanbHON
NESITETbHOCTHY

Ne ‘ HaumenoBanue 060py1oBaHusi

1 CHeIIHaJII/I3HpOBaHHaSI Me0eIb U CHCTEMBI XPaHECHUSA

OcHoBHOE 000pyIOBaHUE

[10CaJ04YHbIE MECTA 10 KOJIMYECTBY 00Y4arOIUXCs

ocka yueOHast

MUIaKTHYECKUE TTOCOOUS

[MporpaMMHOE 00ecIieueHne

BI/IILCO(I)I/IJ'ILMBI 110 PA3JIMYHBIM TCMaM

N[N HR[W[N[—

pabodee MeCTO MpernoiaBaTelis

11 Texuuuyeckue cpeacraa

OcHOBHOE 000pyTI0BaHUE

1 BUIC0000pyI0BaHKHE (MYIbTUMEINIHHBINA MPOEKTOP C IKPAHOM HIIU TEJIEBU30D, UITU
MJ1a3MECHHAS TTAaHEJh)

2 PDKpaH, IPOEKTOP, MATHUTHAs TOCKA

3 KOMIIBIOTCPEI 110 KOJIMYCCTBY MOCAAOYHBIX MCCT

4 [mpodeccuoHaIbHBIE KOMIIBIOTEPHBIE TPOrPAMMBI

111 [lemoHCcTpanoHHbIE Y4eOHO-HATJIAAHBIE M0CO0OHS

OcHOBHOE 000PYI0OBaHUE

1 ‘,Z[I/II[&KTI/I‘ICCKI/IG mocoous

Kabuner « 9KOHOMHKHU U OyXTaJITEPCKOTO YUETa)

Ne ‘ HaumeHoBaHue 000py10BaHUs

I Cneunanu3npoBanHasi me0esib U CHCTEMbl XPaAHEHUS

OcHOBHOE 000pYy/JJOBaHUE

[10CaJ04YHbIE MECTA 10 KOJIMYECTBY 00Y4arOIUXCs

ocka ydaeOHast

MUIaKTAYECKUE TOCOOUS

[porpaMMHOE 0OecIieueHne

N[R[W[N[—

BI/IILCO(bI/IJILMBI 10 Pa3JIMYHbIM TCMaM




6

[paGouee MecTo mpenoaBaTens

11 Texunuyeckue cpeacraa

OcHoBHOE 000pyIOBaHUE

1

IJ1a3MCHHas HaHeJ’IB)

BUIC0000pYyI0BaHUE (MYIbTUMEIUIHBIN TPOEKTOP C IKPAHOM WJIH TEJIEBU30D, HIIU

2

HKpaH, IPOEKTOP, MarHUTHAs JJOCKa

3

KOMIIBIOTCPEI 110 KOJIMYCCTBY ITOCAAOYHBIX MCECT

4

npodeccuoHanbHble KOMITBIOTEPHBIE TPOrPAMMBI

111 [lemoHcTpannoHHbIe Y4eOHO-HATJIAAHbIE MIOCOOUS

OcHoBHOE 000pyI0BaHUE

1 ‘;[Hnalcmqecm/le mocoous
Jlaboparopuu: y4eOHBIH TOCTHHMYHBIA HOMEp (CTaHZapT C JOBYMs KPOBATAMH),
OCHAICHHBIN:

Ne \ HaumenoBanue 000py1oBaHusi

1 CHGHI/IaHI/ISI/IpOBaHHaSI MeOenb U CHCTEMBI XPaHCHUS

OcHoBHOE 000py/IOBaHNE

KpOBaTB OOJHOMCCTHAsA

[TpukpoBaTHas TyMOOYKa

HacTtonpHas naMia (HanmoiabHbIA CBETHUIIHHHUK)

bpa - 2 mr.

Munu - 6ap

Cro

Kpecno

0[N [~ [W[DN]—

Cryn

9 3epkaio

10 |[OIkad

11  [Tenedon

12 |BepxHuil CBETHIIbLHUK

13 [Konauuuonep

14 [TeneBuzop

15 ['magunbHast 1OCKa

16 |YTrOT

17 |[Isutecoc

18 |[ymeBas kabuHa

19 [VHuras

20 |PakoBuHa

21  [Bepkaino
22 |Onesno
23 [[logymika

24  [[lokpbiBano

25 |[KOMIUIEKT MOCTEIBHOIO OEJbs

26 |[[LItoper

27 |HanoabHOE NOKPBITHE

28 |YKoMIUIEKTOBaHHAs TEJICKKA TOPHUYHOM

29 |Epummk aJig yHUTa3a

30 [Benepko mig mycopa

31 |[depxarens A TyaJeTHOM Oymaru

32 |Crakau

33 [[lomoTeHne IS JIUIA

34 [[loyoreHrie mIst Tea




35 |[[lomoTeHIe AJIs1 HOT
36 |Canderka Ha paKOBUHY
37 |[losoTeHIe KOBPUK
38 |[MuauBHIyalbHbIE KOCMETUYECKUE PUHAJIEHKHOCTH
MacTtepckue: cToiika mpreMa U pa3MeleHus TOCTe ¢ MoIylieM OHJIaliH OpOHUPOBAHUS;
CEpBHC Ha 00BEKTAX TOCTEIPUUMCTBA « OpHUYHASY», OCHALIICHHBIE:
Macrepckas «CToiika mpueMa U pa3MelIeHHs TOCTEN ¢ MOAYJIEM OHJIaiH
OpOHUPOBAHUSY.

Ne \ HaumenoBanue 000py10BaHus
| CnenmanusupoBaHHasi Me0elIb U CUCTEMbBI XpaHEHUs
OcHoBHOE 000pyIOBaHNE
1 KomruiekcHast aBTOMaTU3MPOBAHHAS CUCTEMA YIIPABICHUS OTEIIEM
2 Mmuranus genexusix kymtop (50,100,500,1000,5000)
3 Kiroun-kapThl 17151 2JIEKTPOHHBIX 3aMKOB
4 Munn-ceiid
5  [DHKOAEp MarHMUTHBIX KapT
6  [TepmuHan AJs MIaTeKHBIX KapT
7  |Tenedon/pakc
8  |Hactennsle yachl
9  [Bepkaiio
10 |HacronbHas namna
11 |®nem-HaKOMHUTENb
12 [Kynep
13 |Kop3una nj1s mycopa
14 |Crolika aAMHUHUCTpATOpa
15 |Mkad cremnax 1uist JOKYMEHTOB IOJIY3aKPBIThII
16 |Kpecno st rocTHHOM
17 |Yyenuueckuii cron
18  |Cton >)xypHaiIbHBIN
19  |Ctyn oducHbIit
20 |YcTpoiicTBO Ui MMHUTAIUH TeIe(OHHOTO 3BOHKA
21 KK nanens
22  [MobwibHas croiika moj XKK manens
23 |KopoTKO(OKYCHBIH MPOEKTOP C IKPAHOM
24  |Ilpe3entep
25 |bymara (popmat A4)

26 |bmOKHOT

27 |Ctukepsl

28 |[ImacTtukoBas nmanka
29  |Daiiasl

30 |Cremnep

31 |Cko0Obl myist cTemiepa
32 |Kapanpam

33 [lactux

34 [tpux

35 |/lepxarenb s pyYKU C PyYKOH
36 Kaubkynsatop

37 |HoxHuIs!

38 |[Pyuka mapukoBas

39 |KopoOka cKkpenok

40 |[Kaprpumx nius MOY




41 [Kapra ropopa (TypucTH4ecKas)
42 |Opranaiizep JU1s KaHUEJIIPUU
43 Ulotku mist Oymar

44 [Tunot, 6 po3eTok

MaCTepCKaﬂ ((CepBI/IC Ha 00BbEKTax TOCTCIIPUUMCTBA «FOpHI/I‘lHaH»

Ne ‘ HaumenoBaHnue 000py10BaHusi
| CnenmanusupoBaHHasi MeO€Ib U CUCTEMbl XpaHEHUS
OcHOoBHOE 000pYyJOBaHUE
1 KpoBatb ogqHOMECTHAs
2 [IpukpoBaTHas TyMOOUKa
3 HacTonpHas j1aMiia (HarnonbHbINA CBETHIIBHHUK)
4 bpa
S MuHu - 6ap
6  |Cron
7  Kpecno
8 Cryn
9  [3epxkano
10 [xad
11 [Tenedon
12 BepxHuUil CBETHIIBHUK
13 [KoHauimonep
14 TeneBuzop
15 ['mapuibHas nocka
16 |VYTior
17 [Isuecoc
18 |/lymieBas kabuHa
19  |VHutas
20 |PakoBuHa
21 [3epkano
22  |Opesuio
23 [[lomymika
24  [[loxpsiBajo
25 |KOMIUIEKT MOCTENBHOTO Oembs
26  |[Itopsl
27 |HanosbHOoe MOKpBITHE
28 |YKOMIUIEKTOBAaHHAs TEJIEKKAa FTOPHUYHOMN
29 |Epmmk U1 yHHATa3a
30 [Benepko mist mycopa
31 |[epxarens i TyaleTHOW Oymaru
32 |Crakan
33 |[[lonoreHue A 1Mua
34 [[lomoTteHiie I TEA
35 [llonmoteHue aJig HOT
36 |Canderka Ha paKOBUHY
37 [[lonoTeHue KOBPUK
38 |MHauMBHAyalbHbIE KOCMETUYECKUE PUHAMIEKHOCTH

OcHameHHbIe 0a3bl IPAKTHKH
Peanuzanus 06pa3oBarenbHOM MPOrpaMMBbI IpeIoaraeT 00s3aTeNbHy0 y4eOHY0 U IIpo-
U3BOJICTBEHHYIO NPAKTHUKY.



VY4eOHas npakTUKa pean3yercss B MaCTePCKUX MpodecCHOoHaNbHOI 00pa30BaTebHOM Op-
raHu3aluu M TpeOyeT Hanuyus OoO0OpYAOBaHMs, HMHCTPYMEHTOB, PACXOJHBIX MaTEpUaloB,
00eCTeYnBarOIIMX BBIMOJIHEHHE BCEX BHUJIOB paldOT, ONPEACNCHHBIX COAEPKaHHUEM HpOrpaMM
npoeCCHOHATBHBIX MOJYJIEH, OTBEYaroIlero MHOTPEOHOCTAM OTpacid U TpeOOBaHUIM
paboroaarenen.

IIpon3BoacTBEHHAs IPAKTUKA PEAIN3yeTCsl B OpraHU3aLUsAX MO CIELUaIbHOCTH poduiis,
00eCTIeYnBarOIIUX JEATETLHOCTh 00YJaIOUINXCs B MPO(ecCHOoHANBHOM 001acTn

OOGopynoBaHue NPEeIUPUATHH W TEXHOJOIMYECKOE OCHAIIeHHWEe pabodyux MecT
NPOM3BOJICTBEHHON TPAKTHUKH JOJDKHO COOTBETCTBOBATH COJEPKAHHIO TMPO(ECCHOHATBHOM
NESITeIbHOCTM M JaTh BO3MOXKHOCTb OO0Y4YaloLIEMyCsl OBJIAJETh HIPOPecCHOHATbHBIMU
KOMIIETEHIIMSIMA T[10 BCEM BHJIAM JICATEIILHOCTH, NPEAYCMOTPEHHBIMH MpPOTPaMMOM, ¢
UCIIOJIb30BAaHUEM COBPEMEHHBIX TEXHOJIOIHM, MaTepHaIoB U 000PYAOBaHMUS.

3.2.1. OcHOBHBIE eYaTHBbIE U YJIEKTPOHHbIE U3TAHUS

1. Ab6ynamze, . I'. JlokyMeHTalMOHHOE OO€cClEYEeHUE YIPABICHUS MEPCOHATIOM:
y4eOHUK M MPAKTHKYM JJIsl CpeaHero npodeccruoHansHoro oopasosanus / 1. I'. AGymanse, U. b.
Brempspkkuna, B. M. Macnosa. — 3-e u3sf., nepepa0. u non. — M.: U3garensctBo FOpaiit, 2023. —
374 c. — (Ilpodeccuonanbaoe oopazoBanue). — ISBN 978-5-534-16657-6. — TekcT: 3MeKTPOHHBIN
// Obpa3zoBarenbHas iatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/531449.

2. bepesonas, JI. . Hcropus TypusMa U rOCTENPUUMCTBA: YYEOHMK I CPEAHETO
npodeccuonanibHoro obpaszoBanust / JI. I'. bepesoBas. — 2-e¢ u3a., mepepad. u gom. — M.:
WznatensctBo KOpaiit, 2023. — 429 c. — (IlpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-
17448-9. — Tekct: snekTpoHHbId // OOpazoBarenbHas miardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/533119.

3. Mopo3zosa, H. C. MeHe)KMEHT, MapKETHHT M peKIaMa TOCTUHUYHOTO MPEeANPUSITHUSA:
y4eOHHUK ISl cpetHero npodeccuonanbHoro oopazosanus / H. C. Mopososa, M. A. Mopo30B. —
6-e u3a., nepepad. u gon. — M.: UznarensctBo FOpaiit, 2023. — 192 c. — (IlpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-15264-7. — URL: https://urait.ru/bcode/520436.

4. Jextapp, I. M. Crangaptuzanus, ceprudukanus U KiacCu(UKalUsg B TypU3ME:
yuebHoe nocobue 1 cpeaHero npogeccuoHanbHoro oopasosanus / I'. M. JlexTsps. — 5-e usn.,
nepepad. u jgomn. — M.: UsmarensctBo [Opaiir, 2023. — 397 c. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-15639-3. — URL: https://urait.ru/bcode/518486

5. Conory6osa, I'. C. Opranuzaius oOCIy>KUBaHUSI HA MPEAIPHUATUIK OOIIIECTBEHHOTO
NUTaHUA: Y4eOHUK JUIs cpeHero npogeccuoHansHoro oodpasoBanus / I'. C. ConoryboBa. — 4-¢
u3a., ucnp. u jgomn. — M.: UznmarensctBo IFOpaitt, 2023. — 396 c. — (IIpodeccuonanbuoe
oOpasoBanue). — ISBN 978-5-534-15649-2. — URL: https://urait.ru/bcode/513242

6. Tumoxwuna, T. JI. [oCTHHUYHBIN CEPBUC: YICOHUK TSI CPEAHETO MPOdHEeCCHOHATBEHOTO
oOpazoBanus / T. JI. Tumoxuna. — 2-e u3n., nepepad. u gon. — M.: UznarensctBo IOpaiit, 2023. —
297 c. — (Ilpodeccuonanbuoe obOpazoBanue). — ISBN 978-5-534-14888-6. — URL:
https://urait.ru/bcode/512196

3.2.2. JlonoJTHUTEIbHbIE HCTOYHUKH

1. ®enepanpHbiii 3ak0oH OT 24 HOs0ps 1996 r. N 132-d3 «O6 ocHOBax TYpPHCTCKOM
nearenbHOoCTH B Poccuiickoit deaeparum.

2. 3akor P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amuTte mpaB
noTpeduTeneii».

3. Pacnopspxenue [IpasurensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yrBepxkacHnn Ctparerun pasButusi Typusma B Poccuiickoit ®enepanuu Ha niepuon ao 2035
roja.

4. CtpebkoBa, JI. H. OcHOBBI IpeANPUHUMATEIIBCKOMN EATEILHOCTH: YieOHOe mocooue /
JI. H. CtpebkoBa. — 2-¢ u3a. — HoBocubupck: HoBocuOUpCKuii Tocy1apCTBEHHBI TEXHUUECKHI
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https://urait.ru/bcode/512196

yauBepcuteT, 2017. — 132 ¢. — ISBN 978-5-7782-3346-1. — TekcT: 2JIeKTPOHHBIH // DIEKTPOHHBIHA
pecypc mmdpoBoit obpazoBarensHOU cpenbl CIIO PROFoGpazoBanme: [caiit]. — URL:

https://profspo.ru/books/91720

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kox u nanmenoBanue
npoq)eccnonz:nbﬂblx 1 obuux Kpurepuun ouenku MeTtoabl OLIEHKH
KOMIIeTeHI Ui, popMupyeMbIxX
B paMKax MOAyJis’

IIK 1.1. Opranuzanus u Ocyl1ecTBIATh OPraHU3aLNI0 U DKCIEePTHOE
KOHTPOJIb TEKYIIEH KOHTPOJIb pabOTHI COTPYIHUKOB HalJroieHue 3a
JEeSITEIbHOCTH CITYXK0 CIIy’KOBI IPEANPUSTUS TypU3Ma U BBIIIOJIHEHUEM
OpEeNIpUATHI Typu3Ma U rocTenpUUMCTBA paboT Ha
rOCTENPUUMCTBA YMeHus B3auMo1eHiCTBOBATh C IPaKTHKE

TypoIepaTopamMu, SKCKypCUOHHBIMU

010pO, KaccamMu MPOJaKH OUIIETOB
IIK 1.2. Opranu3oBbIBaTh Bnanets TexHonoruei DKCIEePTHOE
TEKYILYIO AESITEIbHOCTD JIeJIONPOU3BO/ICTBA (BEIEHUE HaOJII0/IeHuE 32
COTPYAHUKOB CITyK0 JOKYMEHTAIH, XpaHEHUE U BBINIOJIHEHUEM
OpeNpUsATHI Typu3Ma U u3BJIeYeHNE HH(OpMALIUN) paboTt Ha
rOCTENPUUMCTBA IIPaKTUKE
IIK 1.3. KoopauaupoBats u BrinonHenue paboT B COOTBETCTBUM C | DKCHEPTHOE
KOHTPOJIMPOBATh ACATEIbHOCTh | YCTAHOBJIEHHBIMH HOPMATUBHO- HaOJro/IeHue 3a
COTPYAHHUKOB CITYKO [IPaBOBBIMU aKTaMU Ha PyCCKOM U BBINIOJTHEHUEM
IPENIPUATHI Typu3Ma U MHOCTPAHHBIX SI3bIKaX pabot Ha
roCTENpUUMCTBA Hcnonb30BaTh TEXHUKY EPETOBOPOB, | MPAKTUKE

YCTHOTO OOIICHHUS, BKIIFOUYAst

TesnedoHHbIe eperoBopsl BianeTs

KYJIbTYPOH MEXINYHOCTHOTO

oO01IeHNs
I1K 1.4. OcymiecTBiasaTh pacueTsl | 3HaTh LIEHBl HA TYPUCTCKUE IPOAYKTHI | DKCIEPTHOE
C MOTPEOUTENISIMHU 32 U OTAEIbHbIE TYPUCTCKHUE U HaOJro/IeHue 3a
IIPEIOCTABIIEHHBIE YCIyTU JIOTIOJIHUTENBHBIE YCIYTH BBIINIOJTHEHHEM

3HaTh aCCOPTUMEHT U XapaKTEPUCTUKU | pabOT Ha

IIpeIaraéMblX TYPUCTCKUX YCIIyT IIPAKTHKE

[Tosip30BaThCs KOHTPOIBHO-KACCOBBIM

000pyJJOBaHUEM U TIPOTPAMMHO-

anmnapaTHbIM KOMIUJIEKCOM JUIsl puemMa

K oriaTe rarexHbix kapt (POS

TEpMUHAIAMH )

ITpoBouTh OopMIIEHHE CUETa /IS

OILJIaThI

IIpenocTaBiATh CYET KIMEHTAM

[IpuHMMaTh onaTy B HAIUYHOW U

6e3HanmuHON (hopmax

OdopmisaTs Bo3BpaT 0(OpMICHHBIX

IJIaTeXEN

2 B X0A€ OLUCHUBAHUS MOT'YT OBITH YYTCHbI IMYHOCTHBIC PE3YJIbTAThI.
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Kox n HaumenoBaHue
npo¢ecCHOHATBbHBIX U 001IUX
KoOMIeTeHIu i, GopMupyeMbIX

B paMKax MOayJis’

Kpurepuu ouenkn

MeToanbl OLIEeHKH

OK 01. Beibupats cioco0sl
peleHus 3aaa4
npodeccruoHanbHON
JeSITeIbHOCTH TPUMEHHUTEIBHO K
Pa3INYHBIM KOHTEKCTaM

Brmonnenue pa60T B COOTBCTCTBHH C
YCTAaHOBJICHHBIMHW HOPMATHUBHO-
IIpaBOBbIMH dKTaMH

OK 02. Mcnonb3oBaTh
COBPEMEHHBIC CPEJICTBA MTOKCKA,
aHaJIM3a U UHTEPIIPETAIIH
uHpopmanuu, u
WH(OPMAIMOHHBIE TEXHOJIOTUH
JUTSI BBITIOJTHEHUS 3a7a4
npodeCCHOHATBHON
JICSITeIIbHOCTH

3HaTh BUJIbI TEXHUYECKUX CPEJICTB
coopa u 00paboTKH HHGOPMAIIHH,
CBSI3U 1 KOMMYHHUKALIHI

Brnanets MeTOaMKOM XpaHEHUS U
MOMCKa UH(PpOpMaUn

Bnagets TeXHUKOI COCTaBICHUS,
y4eTa ¥ XpaHEHHUs OTYCTHBIX JAHHBIX

OK 03. IlnanupoBats u
peann3oBBIBaTh COOCTBEHHOE
po(hecCuOHATIBHOE U
JUYHOCTHOE Pa3BUTHE,
IPeIIPUHIMATENbCKYIO
JIeATEIILHOCTD B
npodeccuonanbHOM chepe,
UCIIOJIb30BATh 3HAHUS T10
(MHAHCOBOM TPaMOTHOCTH B
Pa3INYHbIX KU3HEHHBIX
CUTYaIHsIxX

Biragers ocHOBamMu opraHu3anuu
NESITeIbHOCTH CITY>KO MpeAnpusITUi
TypH3Ma U TOCTETIPUIMCTBA 1 OCHOBBI
OpraHu3aIy, IUIAHUPOBAHUS U
KOHTPOJIS IeATEIbHOCTH
MOTYMHEHHBIX

Biagers Texnonoruei
JIeJIOTIPOU3BO/ICTBA (BEeIeHUE
JOKYMEHTAIUH, XpaHEHUE U
u3BIIeUYEeHUE UH(OPMAIIIHN)
OcymiecTBIATh pacyeT ¢ KINEHTOM 3a
NIPEJOCTaBIEHHbIE YCIYTH

OK 04. DpdexTrBHO
B3aMMO/ICIICTBOBATh U PabOTaTh
B KOJUIGKTHBE U KOMaH/Ie

B3anmopeiicTBOBaTh ¢ KOJJIEraMu MpU
BO3HUKHOBEHUU KOH(MIMKTHBIX
CUTYalHil

OK 05. Ocy1iiecTBasiTh YCTHYIO
U MMUCbMEHHYIO0 KOMMYHHKAITHAIO
Ha rOCyJIapCTBEHHOM SI3bIKE
Poccuiickoit @eaepanuu ¢
y4eTOM 0COOeHHOCTEH
COLMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

3HATh TEOPUIO MEKINYHOCTHOTO U
JICIIOBOTO OOIIEHUS, TICPErOBOPOB,
KOH(MIUKTOIOTUN MAJION TPYIIIIBI
Brnanets criocodaMu JJIOrHYECKU
BEPHO, apTyMEHTHPOBAHO U SICHO
CTPOUTH YCTHYIO U TUCbMEHHYIO peYb
Ha PYCCKOM SI3BIKE JIJISl pEIICHHs 3a/1a4
MCKIIMYHOCTHOTO 1 Me)KKy.]'H)TypHOFO
B3aHUMOJIEHCTBHUA

OK 07. CopeiicTBOBaTH
COXPaHEHHIO OKPY>KAIOIIEH
Cpelbl, pecypcocOepexeHHIo,
IPUMEHSTH 3HaHUS 00
U3MEHEHHUHU KJIMMaTa, TPUHIIUTIBI
OepeKIMBOr0 MPOU3BOJICTBA,

3¢ PeKTUBHO IEHCTBOBATH B
Ype3BBIYANHBIX CUTYAIIHIX

Oxa3bIBaeT NEPBYIO IOMOLIb;
3¢ PeKTUBHO NEHCTBOBATH B
Ype3BBIYAHBIX CUTYAIHIX

OKcnepTHOoe
HalJroieHue 3a
BBIITOJIHEHUEM
pabot Ha
NPaKTHUKE




Kox n HaumenoBaHue
npo¢ecCHOHATBbHBIX U 001IUX
KoOMIeTeHIu i, GopMupyeMbIX

B paMKax MoayJisi’

Kpurepuu ouenkn

MeToanbl OLIEeHKH

OK 09. ITonp3oBaThCs
npohecCHOHATBLHOM
JIOKYMEHTale Ha
roCyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX

Brmonnenue pa60T B COOTBCTCTBHH C
YCTAaHOBJICHHBIMHW HOPMATHUBHO-
IIpaBOBbIMH aKTaMH Ha PYCCKOM U
HWHOCTPAHHBIX A3bIKaX
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