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PaGouass mporpamma aucuurianHbl «CoBpeMeHHBIE  CHCTEMBbI  yNpaBJIeHHSA
KadecTBom» / cocT. P.M. BonkoBa — Hanmpunk: KbBI'Y, 2024. 27 c.

PabGouast mnporpamma mnpenHasHadyeHa IS TpenojaBaHus aucnuiuidHel  b1.0.07
00sA3aTeNbHOM YacTW Marucrepckod mporpammbl bioka 1 marucrpantam 1O HamnpaBiEHUIO
noarotoBku 15.04.02 «TexHosOrM4ecKue MaliuHbl 1 000PYI0BAaHHUE» BO 2 CEMECTpE.

Pabouas mporpamMma cocraBieHa ¢ yderoM DenepaibHOr0 TrOCYAapCTBEHHOIO
00pa3oBaTeNbHOIO CTaHJAapTa BBICHIETO 00pa30BaHMS 1O HAIpaBiIeHUIO MOAToTOBKH 15.04.02 —
TexHONMOrMYeCKUe MAIIUHBI W O00OpynoBaHUE (YpOBEHb MAarucTparypsl), (YTB. MPUKa30M
MuHucTepcTBa HayKu U Bbiciiero oopazoBanus PO ot 14 asrycrta 2020 r. Ne 1026).
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1 He.]'ll/l H 3a1a4YH1 OCBOCHHUA NUCHUIIJIMHBI

eap AUCUMIUIMHBI — M3Y4YEHHWE HAYYHO-METOJIMYECKUX U  OpraHU3alMOHHO-
TEXHHYECKUX OCHOB, MPHUHIIMIIOB W COBPEMEHHBIX METOJOB OOCCIICUeHUs] KadyecTBa B
MPOU3BOACTBEHHOM IIMKJIC, TPaBWJI MPUMEHEHUS COBPEMEHHBIX METOJOB KOHTPOJIS U
yVOpaBJICHUS MpPOLECCaMU, BHEAPEHUsT M MpuMeHeHus crpaterun TQM B jgesTenbHOCTH
OpraHu3aIluy.

Crparerusi kadyecTBa B OpraHu3alMM JOJDKHA MPEAYyCMAaTPUBATh IMOCTOSIHHOE,
HEMPEPHIBHOE W JIMYHOE YYacTHE BBICIIETO PYKOBOACTBA M BCEro IepcoHaja B BOIPOCaX,
CBSI3aHHBIX C KA4eCTBOM. DTO OJHO W3 OCHOBHBIX U 0O0S3aTENBHBIX YCIOBHH YCHENIHOTO
BHenpeHuss TQM wu  sBisieTcs 3aJ0roM  YCICIMTHOM paboThl OpraHU3alMK B BOIPOCaX
obecrnieueHns KadecTBOM. Eciu pykoBoAMTENh KOMIIAHUU HE MPOHHUKCS HeoOxoauMocThio TQM
JUISL ycTiexa B KOHKYPEHTHOM OopbOe 3a MmoTpeduTeis, TO, Kak IMOKa3bIBaeT MUPOBAs MPAKTHKA,
«0Oopnba 3a KaueCTBO» OCTAHETCS TOIBKO JIO3YHIOM.

3amaum TUCIUILIMHEL:

- BBISIBJICHHE HEOOXOAMMBIX YCOBEPIIEHCTBOBAaHMM M pa3paboTka HOBBIX, Oolee
3P PEKTUBHBIX CPEACTB KOHTPOJIS KAYECTBA,

- U3YUYCHUC TCXHOJIOTHYECKHNX OCHOB (1)OpMI/IpOBaHI/I$I KaucCTBa U IMPOU3BOAUTCIILHOCTU
Tpyaa;

- OpraHM3anys JAEWUCTBUH, HEOOXOoAWMBIX TpH 3(PQeKTUBHOI paboTe CHUCTEMBI
YIIpaBJICHUA KaYeCTBOM;

- yIpaBlieHHE MaTepUaTbHBIMH U MH()OPMAIMOHHBIMH MOTOKaMH HPU IPOU3BOJICTBE
MPOYKIIMH U OKA3aHUS YCIYT B YCIOBHSIX BCEOOIIETO YIIPABICHHS KAa4eCTBOM;

- OpraHu3anys MEPONPHATHH MO YIYYIICHUIO Ka4eCTBa MPOIYKIIUH U OKa3aHHS YCIIYT;

- UCCIIEJOBaHKNE MOZIEIEH CHUCTEM YIIPABJICHUS Ka4eCTBOM;

- aHaM3 3 PEKTUBHBIX METOIOB 00ECTIEYEHUS Ka4YeCTBOM;

- UCCIIEJOBAaHHE METO/I0B IUNIAHMPOBAHHS Ka4eCTBa

2 Mecro qucuuniunsl B crpykrype OIIOII BO

JucuummmHa «COBpPEMEHHBIE CHUCTEMBI  YIPABICHHMsS KAueCTBOM» OTHOCHTCS K
00s3aTenbHOM yacTH Maructepckoi mporpammsel biioka 1 HampaBnenust nmoarotoBku 15.04.02
«TexHonorn4eckrue MalluHbl 1 000pyI0BaHUEY.

JlucuMniauHa npenojaercs MOCPEACTBOM UTEHUS JIEKIIMH M MPOBEIEHUS MPAKTUYECKUX
3aHATUN.

Ha nexumsax wusnaratoTcsi MaTepuaigbl TEOPETUYECKOTO U METOAMYECKOro XapakTepa,
oOoOmarole oneIT NpuMeHeHus: crparerun TQM B ymnpaBieHMH KauyecTBOM MPOAYKLUUHU U
JeSITEIbHOCTH OpPraHu3aluu.

[IpakTnyeckne 3aHATUS OOECHEUMBAIOT MPAKTUYECKOE OCBOCHUE JIEKIIMOHHOTO
MaTepuaia, pa3BUTHE y MAaruCTPaHTOB CAMOCTOSITEIbHOCTH U TBOPYECKOTO MOJX0/a, OCBOCHUE
IPUHIUIIOB U METO/I0B O0ECleYeHNsl KauyecTBa B COBPEMEHHOM OOIIECTBEHHOM MPOU3BOJICTBE,
MPaBWJI IPUMEHEHNS COBPEMEHHBIX METOJJOB KOHTPOJIS M YIIPABIIEHHUS MTPOLIECCAMH.

3 TpeOoBaHus K pe3yJibTaTaM OCBOEHMSI COACPKAHUS JUCUMIIIIMHBI

[Ipomiecc wu3ydeHUs] IUCHUIIMHBI HampaBlieH Ha (QOPMHUPOBAHWE Yy BBITYCKHHUKA
AJIEMEHTOB CIIEIYIOUIUX KOMIETEHIMI U UHIMKATOPOB X TOCTHXKEHUS B cooTBeTCTBUU ¢ PI'OC
BO u OIIOII BO mno HampaBneHuto noarotoBku 15.04.02 «TexHONOrM4yecKkue MalluHbl U
o0opynoBaHue» MarucTepckoin IPOrpPaMMbI «CoBpeMeHHOe o0opynoBaHue
XJIEOOKOHTUTEPCKOTO U MAKaPOHHOTO MPOU3BOICTBY:!

YK-2. Criocoben YIIpaBJIATH NPOCKTOM Ha BCEX JTAallaX €ro JXU3HCHHOTO IIUKJIa



YK-2.1 CnocobeH ompeaenuTb Ha OCHOBE IOCTAaBICHHOH MpOOJIEMBbI MPOEKTHYIO 3a1ady H
CIOCco0 ee pelIeHus Ha BCeX dTalax pPealn3aliy ¢ y4eTOM UMEIOIINXCS PECYPCOB

YK-2.2 CriocoOeH ympaBisiTh KOMaHJIOH MPOEKTa B COOTBETCTBUU C 3aJlaHHBIMHU IEISIMH U
3aIUTAaHMPOBAHHBIMH PE3yJIbTaTaMH Ha BCEX 3Talax ero )XU3HEHHOTO IHKJIA

OIIK-3. CnocobeH oOpraHu3oBbIBaTH pabOTy KOJJIGKTHBOB MCIONHUTENCH; NpPUHUMATH
UCTIOJTHUTEJIBCKUE PEIICHHSI B YCIOBUSAX CIIEKTPa MHEHHH; ONPENENATh MOPSIOK BBITOIHEHUS
paboT, OPraHM30BBIBATH B IMOJIPa3/ACiICHUN PabOThHI MO COBEPIIEHCTBOBAHUIO, MOJCPHU3AINH H
YHUUKAINU BBITYCKAEMBIX HM3JEJIUI M MX 3JIEMEHTOB, pa3pabOTKe MPOEKTOB CTaHIApTOB U
cepTUUKATOB, oOOECIeYnBaTh AMANTAIMIO COBPEMEHHBIX BEPCHH CHUCTEM YIpPaBJICHUS
Ka4eCTBOM K KOHKPETHBIM YCIIOBHSIM IPOMU3BOICTBA HA OCHOBE MEKIYHAPOAHBIX CTAaHIAPTOB

OIIK-3.1 Vcnonb3yeT COBpEMEHHbIE METO/IbI M CPEJICTBA OPraHU3aLKU padOT MPH peaTu3aIiu
IPOEKTHBIX PELIEHUH B 00JIACTH MOJICPHU3ALMHU U YHU(UKALIUH BBITYCKAEMbIX U3IEJINH.
pa3pabOTKU MPOEKTOB CTAHIAAPTOB U CEPTH(PUKATOB, aAaNTAI[MH CUCTEM YIIPABICHHUS Kaue€CTBOM
K KOHKPETHBIM yCJIOBHSM IPOU3BOICTBA

OIIK-10. Cmnocoben pa3pabarbiBaTh METOAUKH OOECIEUYEHHS MPOU3BOJACTBEHHONW U
9KOJIOTHYECKOM OE30MaCHOCTH Ha pab04YHX MECTax;

OIIK-10.1 CnocobeH MpOBOAUTH aHAIM3 COCTOSHHS IPOU3BOJICTBEHHOW W AIKOJIOTHYCCKOMN
0e301macHOCTH pabOYnX MECT

OIIK-10.2 Cnocoben  paspabarbiBaTh ¥  HUCIOJB30BaTh  METOAUKH  OOecreueHus
NPOM3BOJICTBEHHON W 9SKOJOTMYecKOW Oe30macHOCTH Ha pabodyMx MecTax C y4eToM
CYIIECTBYIOIIUX 3aKOHOIATEIbHBIX HOPM

OIIK-14. CnocobeH opraHU30BBIBaTh U OCYIIECTBIATH NPO(ECCHOHAIBHYIO MOATOTOBKY IO
00pa3oBaTeNbHbIM IPOrpaMMaM B 00JIACTH MAIIUHOCTPOCHHUS

OIIK-14.1 CnocobeH  aHanu3upoBaTb  COBPEMEHHBIE  INPUHLUIBLI  OpraHU3aLUU
npohecCuoHaNBHOM MOATOTOBKH

OIIK-14.2 Cnocoben  pa3pabarbiBaTh  00pa3oBaTelbHBIE  IMpOTpaMMbl B 00JlacTu
MaIIMHOCTPOEHUS, OPTaHU30BBIBATh M OCYIIECTBISATH MPOPECCHOHANBHYIO MOATOTOBKY MO 3TUM
mporpaMmmMam

B pe3ynbrate 0cBOSHUS AUCHUTIIMHBI 00YUAIOITUICS TOJKEH:
3HATh:

- OCHOBHBIE TOHATHS B cdepe yNpaBieHHUs KayecTBOM (MEHEIXKMEHTa KadecTBa)

npoaykuuu (pabor, yenyr) (31),
- 3aKOHOATCIbCTBO Poccuiickoi CDGI[CpaI_II/II/I U MCXKAYHAPOAHOC 3aKOHOAATCIILCTBO B

cepe TeXHUYECKOTO PeryJupoBaHMs, CTaHAAPTH3ALMU M OOECIEYeHUs CPEICTB HU3MEPEHMI;
(32),

- MEXJIYHapOJIHbl€ TEXHUYECKHE PEryIaMeHThl B cepe TEXHUUYECKOIO PEeryJINpOBaHMUs,
CTaHJAPTHU3AIMU U YIIPABICHUS KAYECTBOM MPOAYKIUHU (padoT, yciyr) (33)

- METOJbl TPEAOTBPAIICHUS BBINMYCKAa MPOAYKIWHU (BBIMOJHEHHUS pPadOT, OKa3aHUs
yCIIyT), HE COOTBETCTBYIOMIUX TpeOoBanusM (34);

- METOJbl BBIABICHHUS J€(PEKTOB, BBI3BIBAIOIIMX YXYALUICHHE KayeCTBEHHBIX U
KOJIMYECTBEHHBIX  MOKa3zaTenedl  mpoaykuuu  (paboT,  yciyr), ChIpbs, MaTepuasoB,
noiy(abpuKaToB, KOMIUIEKTYIOIMIMX H3Aeauii (35)

Ymersn:

- MPUMCHSITh HOPMAaTHBHO-TEXHUYECKYIO JIOKYMEHTALHIO B o0nactu
(GYHKIIMOHUPOBAHUSI CUCTEM YIIPABJICHUS KaueCTBOM NMPOIYKIUH (paboT, ycuyr) (Y1),

- TPUMEHATH METOJBI TMPEAOTBPAIIECHUS BBIMTyCKa MpOAyKIuH (paboT, yciyr), He
COOTBETCTBYIOIIMX TPEOOBAHUSAM TEXHHUUECKUX PETJIaMEHTOB, CTaHJApTOB (TEXHUYECKUX
YCIIOBUH), YTBEPKACHHBIM 00pa3iiaM (3TaIOHAM) U TEXHHUECKOH noKkymMeHTanuu (¥Y2)



- IPUMEHSTHh Ha MPaKTUKE CTaHJIApThl B 00JACTU CHCTEMbI YMpPaBIEHHUS KaueCTBOM U
CTaHJapThl, PErJaMEHTHPYIOIINE CUCTEMbl MEHEDKMEHTa U3MEPEHHH, aKKpeAUTAlUI0, OLIEHKY
COOTBETCTBUS, MEHE/DKMEHT HAJECKHOCTH M yCTaHaBJIMBAIOIIME TpeOOBaHMs MO 0e30MacHOCTU
(Y3),

- IPUMEHATH METO/I0JIOTHIO aHAJIN3a PUCKOB, BO3MOKHOCTEH U MHTEPECOB BCEX CTOPOH,
3aMHTEPECOBAHHBIX B pe3yJibTaTax AeSATENIbHOCTH opranuzauuu (Y4),

- CHCTEMAaTHU3HpOBaTh W aHAJIM3UPOBATH JaHHBIC [0 NPEIOTBPANICHUIO BBIMyCKa
nponayknuu (paboT, yCIIyT), HE COOTBETCTBYIOIIUX TPEOOBAHUSAM TEXHHUYECKUX PETIAMEHTOB,
CTaHJAPTOB (TEXHUYECKUX YCIOBUM), YTBEP)KIECHHBIM oOpasmaMm (3TajoHaM) M TEXHUYECKOU
noxkymentanuu (YS5),

- COCTaBJATh OTYEThl M IUIAHBl MEPONPHUATHI MO NPEIOTBPALICHUIO BBITyCKa
npoAaykuuu (paboT, ycnyr), He COOTBETCTBYIOIICH TpeOOBAaHUSM TEXHUYECKUX PErJIaMEeHTOB,
CTaH/IapPTOB (TEXHUYECKUX YCIIOBUI), YTBEPKICHHBIM oOpa3iam (dTajloHaM) M TEXHHUYECKOH
nokymeHnTanuu (Y6)

Baaners:

- CIIOCOOHOCTHIO (POPMUPOBAHHS TUTAHA MEPOTIPUSATHIA IO COOIIOACHUIO U TOBBIIICHUIO
KauyecTBa BBITYCKAEMOW oOpraHu3anuell NpoAyKUUU (BBIMOTHEHUS pabOT, OKa3aHWs YCIyT),
00ecrneveHuo COBPEMEHHOMY YPOBHIO Da3BUTUS HAyKH H
NOTPEOHOCTSIM BHYTPEHHETO pBHIHKA, OSKCIOPTHBIM TPEOOBAHUSM, YCIOBUSM IIOCTaBOK U

COOTBETCTBUS TEXHHKH,
JIOTOBOPOB, a Takke TPEOOBAaHUSAM TEXHUYECKHX PErJIaMEHTOB, CTaHIAPTOB, TEXHUYECKUX
yciosuii (B1);

- CHOCOOHOCTBIO pa3pabOTKH IIJIaHA MEPONPHUATHH 10 BBISBICHUIO HEOOXOIMMBIX
napamMeTpoB KauecTBa MPOEKTUPYEeMOU poaykiuu (padot, ycuyr) (B2),

- CHOCOOHOCTBIO Pa3pabOTKU IJIaHa MEPOINPHIATHH IO TPEAOTBPAIICHUIO BBIMTYCKA
npoaykuuu (paboT, yciIyr), HE COOTBETCTBYIOIIUX TPEOOBAHUAM TEXHHUUYECKHUX PETJIAMEHTOB,
CTaHJApTOB (TEXHUYECKUX YCIOBUH), YTBEP)KICHHBIM o0Opasnam (3TajJoHaM) U TEXHUYECKOU
JIOKYMEHTAIUH, YCIOBUSAM MOCTaBOK U 10roBopos (B3)

- METOJaMH COCTAaBJICHUS JIOKAIBHBIX HOPMAaTHBHBIX aKTOB, JOKYMEHTOB U OTYETOB O
NPEJOTBPALIEHUN BBIITyCKa MPOAYKIUH (paboT, YCIyr), HE COOTBETCTBYIOIIMX TpPeOOBAHHIM
TEXHUUYECKHUX PErJIaMEHTOB, CTaHJIAPTOB (TEXHUYECKUX YCIIOBUH), YTBEP)KICHHBIM OOpaslam
(aTanoHaM) U TEXHUUYECKOH TOKYMEHTAllUU, YCIOBUIM IIOCTaBOK U 10oroBopoB (B4),

- MOHUTOPUHIOM M METO/IaMHU OIIEHKH Mporpecca B 00J1acTH yinydiieHus kayectsa (BS).

4 Copep:kanue ¥ CTPYKTYpPa AUCHHUIIMHBI (MOLYJI51)

Conep:xaHue TUCUUIIUHBI

dopMmupyema
No Coneprxanue pasjena A
pas HaumenoBanue kommereHiwsi|  OLEHOYHBIE
ona pasznena (4acThb CpencTBa
KOMIICTCHIIUHN
)
1 2 3 4 5
1 | Merononoruueck | MeTonosorust CUCTEMHBIX YK-2 Komnoksuym,
Y€ OCHOBBI nccneaoBaHuil ynpasineHus kauectBom.|  OIIK-3 TECTUPOBAHUE,
YIIPABJICHUS CuHepreTuka U COBMELLIEHHOCTD B OIIK-10 pedepar,
Ka4eCTBOM ynpasieHUud. MoJienupoBanue B OIIK-14 | mpaktudeckue
yIpaBiIeHUH KauecTBOM. [IpunsaTue 3aHATHS,
pemienuit B YK. KBanumerpus JK3aMEH




VYnpasneHue DJeMEeHTBl TEXHUYECKOTO TBOPYECTBA U YK-2 Komnoksuym,
CJI0KHBIMU (hopMHpOBaHUE Ka4eCTBA CIIOKHBIX OIIK-3 | tectupoBaHume,
TEXHUYECKUMHU TEXHUYECKUX CUCTEM. OIIK-10 pedepar,
CHCTEMaMU MpH OYHKIMOHAIBHBINA aHAJIN3 OIIK-14 | mpakTuyeckue
dbopmupoBaHun TEXHUYECKOM CUCTEMBI IIPU 3aHATHS,
KayecTBa ITOPUTMU3AIMY YITIPABICHHUS. 9K3aMeH
IPOAYKIIMH B CoBMEILIEHHOCTh KOHCTPYKIMI MaIlIMH.
npoektupoBanuu | HopmatuBHOE pyKOBOACTBO Ka4yeCTBOM

IIPU YIIPABJIEHUU IPOEKTAMH.
VYnpasnenue Metonomnorus ynpaBjieHUs YVK-2 KomnokBuym,
TEXHOJIOTHYECKH | TEXHOJIOTHYECKOU CHUCTEMOM. OIIK-3 TECTUPOBAHUE,
MU CUCTEMaMH YrnpasneHue pe3yabTaTUBHOCTBIO OIIK-10 pedepar,
npu 00ECTIEYeHUN | CTPYKTYPHBIM aHAIN3 OIIK-14 | mpakrtuyeckue
KayecTBa TEXHOJIOTHYECKUX CUCTEM. 3aHATHS, YK3aMEH
IPOAYKIIMH B VYnpasieHue KOMIOHEHTaMuU
MIPOU3BOJICTBE TEXHOJOTHYECKON CUCTEMBI.

TexHonornyeckoe odbecreueHue

KayecTBa. YTPaBJICHUE CTEIIEHBIO

pHUCKa TEXHOJIOTMYECKUX CUCTEM.
Yupasnenue 3aKOHOMEPHOCTH PA3BUTHS YVK-2 Komnoksuym,
TEXHUYECKUMHU TEXHHYECKUX cHCTeM. D(PpHeKTHBHOCTH OIIK-3 TECTUPOBAHUE,
CHUCTEMaMU MpHU TEXHUYECKUX CUCTEM B IKCILIyaTaLUH. OIIK-10 pedepar,
O/ /IepKaHU U Mertoap! obecrieueHHst 6€30TKa3HOCTH. OIIK-14 | mpakrtuyeckue
KauecTBa [Monnep:kanue kauyecTBa TEXHUYECKUX 3aHATHS, YK3aMEH
IPOAYKIIMH B CHCTEM IIPH IKCILTyaTalUH.
JKCIITyaTaluu
HNudopmannonnst | bazossie mpuammnsr CALS/UTIN. YK-2 Komnoksuym,
€ TEXHOJIOTUH bazoBsie npunimnsr CALS/UTTH- OIIK-3 TECTUPOBAHUE,
MOAJICPKKH TexXHOIOTHH. OYHKIIMOHAIEHOE OIIK-10 pedepar,
JKU3HEHHOTO MO/JIETMPOBaHNE UH(OPMAIIMOHHON OIIK-14 | mpakTtuyeckue
LUKJIa TEXHOJIOTHH TIOJJIEPKKHU )KU3HEHHOTO 3aHATHS, IK3aMEH
MPOJYKLIUHU B nukia npoaykimuu. HopmatusHoe
cucTemax o0ecreyeHrne KOMIbIOTEPHBIX
YIPaBJICHUS TEXHOJIOTHH TIOJ/IEPKKHU JKU3HEHHOTO

IUKJIa TPOAYKIHH.

CTpyKTypa AUCHUNIHHBI

OO61mas TpyA0eMKOCTh AUCHIUILINHBI COCTABISAET 4 3aueTHbIe euHULIbI (144 yaca)

Bug paboTsl TpynoeMKOCTh TUCHUIIIMHBI
O01mas Tpy10eMKOCTh 144
AynuTopHasi padora (KOHTaKTHasi): 32
Jlexyuu (J1) 16
Ilpakxmuuecxue 3auamus (113) 15
CamocrosiTeibHas padoTa, B. 4. KOHTAKTHasA padoTa 85
CaMOCTOSITETbHOE U3YYEHUE PA3JICIIOB 45
Pedepar 10
CaMonoJIrotoBka (TeKyIue 3aHsATUs, pyOeKHbIH KOHTPOJIb) 30
ITonroroBka u NpOX0XkKAEHUE TPOMEKYTOUHOM aTTECTALIMH 27
Buj MTOroBOro KOHTpOJIs IK3aMeH

JleKIIHOHHBIC 3AHATHUSA



Ne n/nn Tema
1 MeTo1010ru4ecKe OCHOBBI  YNPABJICHUS KadeCTBOM. YTPABJICHUE CIIOKHBIMHU
TEXHUYECKUMH  CHCTeMaMH Tpd  (OPMHPOBAHMM  KadyecTBA NPOAYKIHH B
MIPOEKTUPOBAHUM.
2 VYnpaBieHrne TEXHOJIOTMYECKMMU CUCTEMaMH MPH 00eCleYeHUH KauecTBa MPOLYKIIUU
B IIPOM3BOJICTBE
3 HopMaTuBHOE pyKOBOJCTBO Kau€CTBOM IIPU YIIPaBICHUH TPOEKTAMHU.
4 VYnopaBiieHue TEXHHUYECKUMHU CHUCTEMAaMM IpU IMOAJAEP)KaHUU KauyecTBa NPOAYKLHMHU B
JKCILTyaTaluu
5 YpaBiieHue pe3ynbTaTUBHOCTBIO, CTPYKTYPHBIM aHAIN3 TEXHOJIOTUYECKUX CUCTEM.
6 Texnonmornueckoe obecrieueHrne KauecTBa NpoAyKIuu (padoT, yciyr)
7 VYpaBieHue CTENEHBIO PUCKA TEXHOJOTMYECKUX CUCTEM
8 NudopmanioHHble TEXHOJIOTHH MONACPKKU >KU3HEHHOTO LHUKIA MPOAYKIHH B
CUCTEMaXx YIIpaBJICHUS
IIpakTH4yeckue 3aHATUSA
No
= Tema
3aHATHUS
1 OCHOBHBIE COCTABJISIFOLIME KAYECTBA
> | HopmaTnBHO-nIpaBoBas JOKyMEHTaLUs B 00JACTH TEXHUYECKOTO perynuposanus PD
3 [Toaxoap! K yIpaBiIeHUIO Ka4€CTBOM
4 | Onpenenenue ypoBHs KauecTBa TOBApOB
5 Meton pa3BepThiBaHMs (PYHKIIHMI KauecTBa
6 Omnpenenenue ypoBHS 3peJIOCTH OpraHu3alun
7 [Tpumenenune nukina PDCA i pa3iauyuHbIX BUJOB JIE€ATEIBHOCTH
8 3aTpatrhbl Ha KAYECTBO
9 [TpocThie cTaTUCTUYECKHE METO/IbI KOHTPOJISI KauecTBa
10 | Ouenka nocraBImMKOB
CamocTrosiTe/IbHOE H3yYeHHe Pa3/iesIOB AU CHUIIIMHbBI
No
- Bonpocsbl, BBIHOCHMBIE HA CAMOCTOAATE/ILHOE H3YyYeHHUE
1 CuHepreTuka U COBMEIIEHHOCTb B YIPaBJIECHUU KaU€CTBOM.
KBanumerpuueckas olieHKa KauecTBa.
2 Mertoas!l onpeieneHus 3HAY€HUH IMOKa3aTeleil KayecTna.
3 OyHKIMA YIPABICHUS TEXHUUYECKUMU cucTteMaMu. [locTaHoBKa 3a1au
(YHKIIMOHAJIBHOTO aHAIM3a TEXHUYECKUX CUCTEM.
4 MopenupoBanue (HyHKIIMOHATBHBIX CTPYKTYP TEXHHUUECKUX CHCTEM.
5 MeTtoapl QyHKIMOHAIBHOTO aHAIN3a TEXHUYECKUX CUCTEM.
6 IIpouecc ynpaBieHus pe3yabTaTUBHOCTHIO. Y IIpaBJIEHUE IPOU3BOAUTEIBLHOCTBIO.




7 VYimpaBneHue  TEXHOJOTMYECKOM  ITOATOTOBKOM  IIPOM3BOACTBA. Y IIPABJICHUE
TEXHOJIOTHYECKUMH MTPOLIECCAMU MPOU3BOCTBA.

3 Ponp TexHomoruu mpou3BOJACTBA B OOECIEUEHUHM KauecTBa. Marepualibl BBICOKON
MIPOYHOCTH, YIIPYTOCTH U MIACTUYHOCTH.

9 ConepxaHue yIpaBiI€HUs CTENEHbIO PHUCKA TEXHOJOIMYECKUX CHCTEM. AHanu3
CTEIIEHU PHCKA.

10 Meroanueckue OCHOBBI TPOTHO3UPOBAHUS PA3BUTHS TEXHUUECKUX CUCTEM.

11 Oyukms ynpaBieHus: 3PPEKTUBHOCTHIO TEXHUYECKUX CUCTeM. brHapHOE cocTOsTHUE
3(PEKTUBHOCTH TEXHUYECKUX CUCTEM.

12 ConeprxkaHue TEXHUYECKOTO COCTOSIHUSL 00bEeKTOB. MOIe)Ib TEXHUYECKOT'O COCTOSIHUS
00BEKTOB.

13 [Iporpamma obecrieueHust HAIEKHOCTU TEXHUYECKUX cucTeM. CTaHaapTU3anus B
00J1acTH HAJEKHOCTH.

14 be30ymakHbIli 0OMEH TaHHBIMU C UCIIOIB30BAHUEM SJICKTPOHHOU IUPPOBOM
MOAMMCH.

15 VYrpasiienue KoHPUTypanuen u3aenus. Y IpaBieHUue MPOSKTOM

16 Tunuzanus GyHKIHOHAIBHBIX MOJENEH AeaTeTbHOCTH npeanpustus. HopMaTtuBHas
0a3a 3JEKTPOHHOTO JTOKyMeHTooOopoTa. 3ammura ganabix B CALS/UTIU -cucremax

S OueHouyHble MaTepHaJbl /AJIsl TEKYIIer0 KOHTPOJS YCIHEeBAeMOCTH H
NMPOMEKYTOYHOM aTTeCTAlUN

OneHo4yHbIe MaTepHAJIbI A/ TEKYIIero KOHTPOJISA YCIIeBAeMOCTH
IIpakTH4yecKkue 3aHATHS:

BoinonHenue 3ajaHuil MO TeMaM IPOUCXOJUT Ha NPAKTUYECKUX 3aHATUSAX M Ha
KOHTPOJIBHBIX padoTax B paMkax OallIbHO-pPEHTHHTOBBIX MEpONpHUsATH. B pamkax Texyuero
KOHTPOJIA CTYACHT MOXET Halparh 27 OallJIoB 3a BBINOJTHEHUE MPAKTUYECKUX 3amaHuii (18
0arIoB 3a TPU KOHTPOJbHBIE padOTHI B paMKax OalIbHO-PEHTHHTOBBIX MEPOMNPUATHN U MO 3
Oarna B KaXAbli pyOeXHBIM MPOMEXKYTOK HAa MPAKTUUECKHUX 3aHATHUAX ). bamiel mpocTaBistoTcs
B 3aBUCHMMOCTH OT INPOIIEHTA BBIMOJHEHUS 3a1aHusl. TUIOBBIE 3a/laHNs MPUBOSATCS HUXKE.

3aganue 1.

Omnpenenenue ypoBHs Ka4yecTBa TOBAPOB KOMIIJIEKCHBIM METOJIOM.

Onpenenuth ypoBeHb KauecTBa oToanmnapara, 3HaUeHUs [T0Ka3aTeseil kauecTBa KOTOpOro
ykazaHbl B Tabnuie. Crnenatb BBIBOJI O €r0 COOTBETCTBUU MPEIbSIBISIEMBIM TPEOOBAHUSIM.
Paccunrars ko3¢ puLIEeHTH BECOMOCTH.

Tabnuna - [loka3atenu kauecTBa Qoroanmnapara

ITokazarens kayecTBa AOCOIIOTHEIE 3HaYCHUS ITOKa3aTeei
X 6a3 X ¢axkr X min
Pa3zMep OTHOCUTEITBHOTO OTBEPCTHUS 1:2,8 1:1,8 1:4
KadectBo momydgaemoro wu3o00pakeHwUs, 5 42 3
0aIbl
Pazpemaroniasi cmocoOHOCTH TUHUHT 60 50 35
Jlnana3oH BbIAEPKEK Or B 1m0 |OrBpol1/250 |[Or B 1o
1/500 1/250
Ju3zaitH, 6amisl 10 8 6
Macca, T 200 300 500
3amanmue 2




PazpaboTare MeponpuATHS 10 YIPaBIEHUIO KayeCTBOM MeOEnH, W3rOTOBJICHHOM

¢dabpukoit «bepe3ka», eciau B MpOLECCe €€ H3rOTOBJICHHS ObUIM BBISBJICHBI CIEAYIOIINE
HEJ0CTaTKU:

- y Me0esn BCTpEeYaroTCs PhIXJIbIE CYYKH;

- Ha HEKOTOPBIX JIeTalsiX Mebenu ObutH 0OHAPYKEHBI OTKOJIBI, 3aIETb;

- IpY IPOBEpKE HAOMBKY BBISIBICHBI KOMKH U TIPOBAJIBL;

- YCTaHOBJIEHO HECOOTBETCTBHSI Pa3MEPOB OTBEPCTH JUAMETPY KPEIEKHBIX MaTEPUAIOB.

3aganue 3.
Hcnomnw3ys quarpammy [lapeTto, npoaHaau3upynTe pe3ybTaThl POBEPKH KHIIBIX 3IaHUH.

I[aHHBIe O HCUCIIPABHOCTSX KUJIBIX 3,Z[aHI/II71 IMPUBCJCHLI B Ta6111/1ue

Ta6n1/1ua - I[aHHBIe O HCUCIIPABHOCTAX B XXHJIbIX 3JIaHUAX

Bun HencnpaBHoCTH KommmuectBo CymMmma notepb
HEHCIIPaBHOCTEN oT YCTpaHEHUS
HEUCIIPAaBHOCTEN
Pa30utsie cTekia 15 1500
3ameHa BBIKJIIOUaTeIeH 4 130
Hapymienue cBs3u Hapy>KHOUM OOIUIIOBKU U 17 1000
JICTTHBIX U3ACTUN
3ameHa npeoXpaHuTenen 170 156
IIpoTeuku B OTACIBHBIX MECTaX 100 270
3ameHa CBETUIILHUKOB 1 345
Teuu B kpaHax 150 3500
HeucnpasHocts nmudra 1 1180
ITpoune 112 750
3ananue 4.

Ha ocHoBe CICAYIOIMUX JaHHBIX HOCTpOﬁTe KOHTPOJIBHYIO KapTy, Y4YUTbIBas1, UYTO

nokasarenb «BpeMms BbIcbIXaHUA JlakokpacouHoro matepuana (JIKM)» nomken Haxoautcs B
IpeJieNnax CIEAYIOIEro HOpMaTUBHOIO 3HaueHus — 10+2y.

Ne oGpasma
0
Bpewmsi BbIChIXaHUS, ‘ !
qac ,5 ,5 ,5 0 0,5 1 1,5
Crenatb BBIBOJ O CTAa0MIIBHOCTH KauecTBa M3roraBauBaeMbix JIKM.
3aganue 5.

CocTaBuUTh MUK I[CMI/IHFa JJIsA YKaSaHHOﬁ B 3alaHUU ACATCIIBHOCTU, UCIIOJIb3YS PUCYHOK.

Kaxnoit rpynne cocraButh nuki PDCA 1151 mpor3BoJIbHOTO BUAA JESTEIBHOCTH OpraHU3alnu.

f BO3JENCTBYH [IJIAHUPYH \
Kax ynyuwums 6 credyrowuil Uro nenarp?
pas? %/M-‘><\ Kak nenars?
N | A
ITPOBEPAN BBITTOJTHAN
Bce nu 661710 B COOTBETCTBHH C Jemaii, uTo ObLIO
K IaHOM? 3aIJIaHUPOBAHO J

Pucynok - bnank «PDCA»

3aganue 6.
Crenarp 3aKiro4eHHe 00 M3MEHEHHH YPOBHS 3pPEIOCTH MPEANpPUATHS, €CIM Ha MOMEHT

mpoBeieHUsT camoolleHKu 10 BiazenpliaMu Tpoliecca ObUTA YCTAaHOBJICHBI YPOBHH, KOTOpPBIC
MIPUBE/ICHBI B TA0IHIIE
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Taonuua — CBegeHUs IO CAMOOLIEHKE

Ne kpurepust | 13 12 11 |10 9 8 7 6 5 4 3 2 1
1
2
3
4
5
3aganue 7.

Metonom kanbkymnsiuu [1O/] (mpodunaktrka, oneHUBaHUE, 1e()EKThl) OLICHUTE 3aTpaThl
NPEIIPHUATHS Ha KAYeCTBO UMes CIICIYIOIINE JaHHbIC:

- 3aTpaThl Ha MeTpoJioTHdeckoe ooecneuenue npousoactaa (I13K) — 425 muH. pyo;

- 3aTpatbl Ha ucnbiTanus u ceprudukanyio (O3K) — 47 mun. pyo;

- 3aTpaThl, cBA3aHHbIe ¢ nedexramu Ha mpousBoAcTBe ([I3K) — 84 muH. pyo;

- 3aTpaThl, CBA3aHHbIE C BO3BpaTOM HenoOpokauecTBeHHOW mpoxykuuu (3KBur) — 1127
MJIH. pYO.

3ananue 8.

VYcranoBure skoHomuueckuii 3dpdext (3) or paboThl MPEANPUSATHS, €CIU H3BECTHHI
CJICAYIOIINE TaHHBIE:

- pe3ynbTat 3KkoHOMUYeckoit aestenbHocTH (P) — 1700 1.e.;

- 3aTpaThl Ha Ipou3BoACTBO (3n) - 100 n.e.;

- 3aTpaThl Ha 3KcIuTyaTanuio (3,) — 1200 g.e.;

- iena m3aenus (L) — 300 g.e.

3aganue 8.

Omnpexnenute ILEeHy, MO KOTOPOW CJIEAyeT pPEeaJr30BBIBATh IMPOIYKIHIO IOTPEOUTEINIO,
YTOOBI UMETh SKOHOMHUYECKHM 3(D(EKT OT CIENKU He HUKE YeM Y MPEANPUATUS-U3TOTOBUTEINS,
€CIIM U3BECTHO, YTO:

- U3TOTOBUTENB NPOAaBall NpoAykuuio 1o uene 300 g.e.;

- 3aTpaThl Ha U3TOTOBJICHUE COCTABISIOT 35% OT 3TOM 1IEHBI;

- pacxofpl TOCPEAHUKOB COCTABHIN 25% OT MPOJaKHOH IICHBI.

3amganue 9.

[Tpoananuzupyiite paboOTy OpraHM3aluu MO KadecTBY, MMes CJEIYIOUIUe IMoKa3aTels
Opaka ¥ moTeph OT HEero 3a JiBa rojia. JlaHHbIe MpUBeIeHBI B TAOIHUIIE.

Tabnuna — JlanHsie o Opake

Ne 1 TToka3arens, neH.eI. [Ipenpraymmii ron OT4YEeTHBIN IO
1 | CeGecTroumocTh OKOHUYaTeIbHOrO Opaka (C) 50000 56000
2 | Pacxoap! o ucnpasnenuto 6paka (P) 26000 18500
3 | CroumocTtsb Opaka no 1eHe ucnoiab3oBaHus (Crs) 12000 14500
4 | CymmBbl yaep)kaHHblE C JUI] — BHUHOBHHUKOB - 3050
Opaka (X)

5 | Cymmbl, B3bICKaHHBIE ¢ TOCTAaBIIMKOB (V) - 12300

6 | BamoBas mnpoaykuuss 1O MPOU3BOJICTBEHHOU 100000 145000
cebecronmoctu (Z)

7 | O6beM npoayKIMHK B MIaHOBBIX 1eHax (V) 120000 156000
3ananue 10.

B 3amaHum ocymiecTBisieTcss KOHTPOJIb OCBOCHMs Y4eOHOro marepuanga U pe3ylbTaToB
paboThl ¢ HOPMATUBHO-IIPABOBON JOKYMEHTAIIMH B 001aCTH TEXHUUYECKOTO PeryiaupoBanus B PO
u EADC. B 3aganusx c¢ BbIOOpOM OTBEeTa M3 MPEAJIOKEHHBIX BapUaHTOB IMPOCTAaBbTE «+» B
JIEBOM CTOJIOIIE HAIIPOTHUB MPABUIBHOIO BapUaHTa OTBETA.

B 3agaHusxX Ha NOCTpPOEHUE NPaBUIIBHOM NOCIEAOBATEIBHOCTH IPOCTABBTE B JIEBOM
cToJI0IIe HOMepa 3TaroM OMUCAHHOTO B 33JJaHUHU Tpoliecca.
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B 3agaHusx Ha comocTaBleHHE OOBEKTOB INPOBEIUTE CTPEIKU OT KaKIOro OOBEKTa B
JIEBOM CTOJIOIE K COOTBETCTBYIOIIEMY OOBEKTY B IIPABOM CTOJIOIIE.

B 3apanmsx, rae TpeGyercs BIucaTh MPaBUIIBHOE CIOBO (CIOBOCOYETAHMM) ClIENIAlTe 3TO B
CBOOOJIHOM CTPOKE TAOJIUIIBI C 3aJaHHEM.

No 1

Kakue 3akoHbl yrpatuiu cuiy ¢ BcTyruieHueM B aeiictBue No 184-D3 «O TexHUYECKOM
peryiaupoBanumny (ot 27.12.2002)?

No 5154-1 «O cranpaptuzanum» (ot 10.06.1993)

®enepanbubiii 3akoH oT 28.12.2013 Ne 412-03 «O0 akkpeauTanuu B
HaIlMOHAJIbHON CHCTEME aKKPEAUTALII)

Ne 5151-1 «O ceprudukarmu npoaykiuu u yeayr» (ot 10.06.1993)

®denepanbHblii 3aKk0H 0T 26.06.2008 No 102-d3 «O06 obecneyeHUH
€AMHCTBA U3MEPEHUI

Ne 2

Bepubl 1 yTBepkaeHM?

A) OOume TeXHUYECKHE PErIaMeHThl pa3padaThIBAlOTCS MO OINpPEAEIEHHBIM BOIPOCaM
0€30I1aCHOCTH, YKa3aHHBIM B 3aKOHE, W UX JEMCTBUE paclpoCTpaHseTcs Ha OOJbIINE IPYIIIbI
HPOJYKIIUH.

B) OOumme TexHMuYecKHe perjaMeHThl YCTAHABIMBAIOT KOHKPETHbIE TpeOOBaHUS IS
cnenu(UIecKux BUJIOB MPOAYKIINH.

A -pa,B-na

A - ma, B - HET»

A -wet, B - na

A - met, B - HET

Ne 3

Cucrema 3aKOHOJATCIIbHBIX 1 HOPMATHBHBIX aKTOB B C(bepe TEXHUYCCKOTO PETYJIUPOBAHMUI,

Kak 370 caeayeT u3 cogaepkanus Ne 184-d3, cocTOUT U3 2JIEMEHTOB:

Ne 184-P3 «O TeXHUYECKOM PETYJIUPOBAHUN»

TCXHUYCCKOT'O PETYJINPOBAHUS

MEX1yHapOJHbIE JOTOBOpPHI (cornamienus), npuaumaemsle PO B obnactu

o1 02.01.2000 Ne 29-®3

®enepanbHblil 3aKk0H «O KadecTBe U 0€30MaCHOCTH MUILEBBIX MPOIYKTOBY»

TCXHUYCCKUEC PCTIIaMCHTBI

MOA3aKOHHbIE aKThl, puHUMaemele IIpesunentom PO, IIpaBurenscTBoM
P® u denepanbHbIMM OpraHaMy MCIIOJIHUTEIBHOW BJIACTH IO BOIpPOCAM
TEXHUYECKOTO PETYIMPOBAHUS

3akoH Poccuiickoit ®enepaunn «O 3ammre npaB HoTpeOUTENEH» OT

07.02.1992 Ne 2300-1

Ne 4

YcTaHoBUTE COOTBETCTBHE MCKAY CUCTEMHBIM 3JICMCHTOM TCXHHYCCKOTO PCTYIMPOBAHUA U

ero GpyHkuuei:

Cucrema METPOJIOTMYECKOTO
o0ecrieyeHns UCTIBITAHUN U U3MEPEHUN

HEOOXOINMBIN
chepe

YcTaHaBiuBaeT
KOMIIETEHTHOCTH B
HUCIILITAHUN. )

YPOBEHB
ceprudpukanuu "

Cucrema AKKpCAUTAIlMK OPraHoB II0

OcymiecTBigseTr  JOMYCK  NPOAYKIMM HAa  PBIHOK

CepTUPUKAIMM W HCIBITATENBHBIX | IOCPEICTBOM MPOBEACHUS UCTIBITAHUN C TTOCIIETYFOITUM
nabopaTtopuit cepTuUKaIeN/ TeKIapupOBaHHUEM.
Cuctrema ouneHku (monrBepkaeHus) | OGecreynBaet COMOCTaBUMOCTh pe3yJIbTaTOB
COOTBETCTBUS U3MepeHui B Pas3INYHbIX UCTIBITATEIbHBIX
1a00paTopHUsIX.
Ne 5

I[OI(YMCHT HAIlMOHAILHOM CHCTEMBI CTaHdapTU3aluu, pa3pa60TaHHBII>i n YTBCp)K,Z[CHHHﬁ
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denepaabHBIM OpPraHOM HCIIOJHUTENBHONW BIacTd B cdepe cTaHAapTU3ALUU, COIACPIKALIUMA
MIOJIOXKCHHUST OPTaHW3AllMOHHOTO W  METOJUYECKOTO XapakTepa, KOTOpPhIC JOTOJHSIOT —HIIH
KOHKPCTU3UPYIOT OTACJIBHBIC IIOJOXKCHHUA OCHOBOIIOJArartOlnX HANUWOHAJIBHBIX CTAHAAPTOB, a
TaKXe ONPEACISIOT MOPSIOK U METOJbI MPOBEICHHsT paboT MO CTaHIApTU3aUuH W O(OPMIICHUS
pEe3yIbTaTOB TaKUX PabOT — ATO

HaHI/IOHaJ'IBHHﬁ CTaHaapT

CTaHJApT OpraHu3alun

TEXHHUYCSCKHI PEriIaMCHT

IIpaBujia CTaHAAPTU3AlUH

Ne 6
YcTaHOBUTE COOTBETCTBHE MEXKIY TEPMUHAMHU M OIpeaesieHusIMH (B cooTBeTcTBUHU ¢ Ne 102-

D3)

[TpoBepka kBanudukanuu Jadoparopuu COBOKYITHOCTh ~ ONEPALUi, BBIMOJHAEMBIX  JUIS
onpeieeHus KOJIMYECTBEHHOTO 3HAUYCHUS
BEJIMYMHBIL.

N3mepenus OIICHKA NEeSATEeTbHOCTH naboparopun 1o
MPEIBAPUTEIILHO  YCTAHOBIEHHBIM  KPUTEPUSIM
yTeM MEXKIIa00paTOPHBIX CPaBHUTEIBHBIX
WCIIBITAaHUM.

MexnabopaTopHblie CpPaBHUTEJIBHBIC | OpraHU3allMsl, BHIIIOJIHEHUE U OlEHKA W3MEPECHMI

UCIIBITAaHUS WIM UCHBITAHUM OJAHUX U TEX IKE WIH
AQHAJIOTUYHBIX O00pa3loB B JABYX WIH Ooee
nabopaTtopusix B COOTBETCTBUU C 3aJaHHBIMU
YCJIOBHSIMU.

Neo 7

Coro3 OCYIICCTBIISICT CBOIO ACATCIBbHOCTD HAa OCHOBC CIICAYHOIINX ITPUHIUIIOB!

YBaXCHUC O6HI€HpI/I3HaHHI>IX IIPUHIOHWUIIOB MCKAYHAPOJHOIO ITpaBa

o0ecrieyeHHEe  OJHOCTOPOHHEr0  COTpyJHHMuYecTBa  0e3  ydera
HallMOHAIBHBIX HHTEpecOoB CTOPOH

yBakK€HHE OCOOEHHOCTEH MOJUTUYECKOIO YCTPOMCTBA TOCYIapCTB-
YICHOB

obecrevyeHrne B3auMOBBITOJTHOTO COTPYAHHYECTBA, PABHOMIPABHUS U y4eTa
HallMOHATBHBIX HHTEpecOB CTOPOH

cOOJIIOJIeHHE TNPHUHLMIIOB PHIHOYHOM 3KOHOMHUKHM M JTOOPOCOBECTHOM
KOHKYPEHIUH

(I)YHKI_II/IOHI/IpOBaHI/Ie TaMOXKEHHOTO CO03a 0€3 M3BIATHH U OFpaHI/I‘IeHI/Iﬁ
IMMOCJIC OKOHYAaHUW MEPECXOJHBIX IEPHOIO0B

Ne 8

Pacrionoxxure B MEpapXUUECKOW TOCIEIOBATEIBHOCTH (OT BBICHIETO K HH3IIEMY) CTPYKTYPY
EADC:

Cyn EBpa3uiickoro 3kOHOMMYECKOTO COI03a

EBpasuiicknii MEKIIPaBUTEIbCTBEHHBIN COBET

EBpa3HﬁCKaH OKOHOMHUYECCKasA KOMHUCCHUL

Beicmmii EBpazuiicknii 5)KOHOMUYECKHI COBET

Ne 9

Kakue monmaomouns OCYHICCTBJISICT Bricmmii coBeT?

oo0psieT mpoekThl O0ropkeTa Corosa, [lomoxkenust o 6romxere EADC n
otueTa 00 ucnonHenuu 6romkera Coroza

naet nopydyenuss Komuccun

onpenenser nopsaaok npuHaTus B COr3 HOBBIX YIEHOB M MPEKpallleHUs
qieHcTBa B Corose

YTBCPIKAACT MOPAAOK MPOBCPKU JOCTOBCPHOCTHU U NOJHOTHI CBEJIEHUI O
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J0xXo04aXx, I/IMYH_IGCTBe nu 06H3aTCHLCTBaX I/IMYH_IGCTBCHHOF (0] xapaKTepa
yieHoB Komrernu Komuccuu

Ne 10

FOCYI[apCTBa-‘IJ'IeHBI BO B3aMMHOM TOProBJIC TOBApaMU HE IPUMCHAIOT OIpaHUYCHUA JJIA:

34U Thl HANMOHAJIBHBIX HHTCPCCOB

OXpaHbl )KM3HH U 3/10pOBbs YEJIOBEKA

3allINThI O6H.[€CTB€HHOI71 MOpaJIK U ITPAaBOIIOPAAKA

OXpaHbl OKPYXKaIoLEeH CpeIbl

Nell

Bepnbl 11 yTBepxkaeHu?

A) B pamkax Coroza mpUHUMAIOTCS TEXHUYECKUE PEriIaMEHThI B IIEJIAX 3aIIUThI KU3HU U
(uy1K) 310pOBBS YENIOBEKA, UMYIIECTBA, OKPY>KAIOIIECH CPEeIbl.

B) Ilopsgok pa3pa®oTKu M HPUHATHS TEXHUYECKUX periameHToB Coro3a, MOPSAIOK
BHECEHUS B HUX U3MEHEHUH U OTMEHBI onpeneinsorcs Komuccueil.

A-pa,B-nma

A - na, B - HeT»

A -mer, B - na

A - Het, B - Her

No 12
YcTaHOBHTE COOTBETCTBUE MEKIY TEPMHUHAMHU U UX XapPaKTEPUCTHKOM:
B3auMoBBITOTHOCTH MOATAHOE YIpolleHne U (Wiau) YIpa3IHEHHE H30BITOYHOTO

BHYTPEHHEIO PETYJHNPOBaHMs, B TOM YHCJIE Pa3pELIMTEIbHBIX
TpeOOBaHUH U MPOLENYp AJS MOCTABIIUKOB, OJIydaTeIeH yCIyr,
JUL, OCYIIECTBIIOIIUX YUYPEKIECHUE WU JEATENbHOCTh, U
MHBECTOPOB C yYE€TOM HAWIyYIIeW MEXIyHAPOAHOW IPAKTUKHU
perylupoBaHusi KOHKPETHBIX CEKTOPOB YCIYI, a B Cllydae €e
OTCYTCTBUSI — TIIyTeM BbIOOpa H TpUMEHEHHs Haubolee
IIPOTPECCUBHBIX MOJIEIEH IOCY1apCTB-YWICHOB.

[TponopuioHaNbHOCTh | HEOOXOAMMOCTh M JOCTAaTOYHOCTh YPOBHEH TapMOHH3AINU
3aKOHOJATEIbCTBA roCyJapCTB-4JICHOB u B3aUMHOI'O
aJIMMHHMCTPAaTUBHOTO  COTpyJAHUYECTBA i 3(PPEKTUBHOTO
(YHKIIMOHMPOBAHUS PHIHKA YCIYT, YUPEXKIEHUs, NesITeIbHOCTH
VIV OCYIIECTBJICHUS] UHBECTHIIMIA.

OnTumuszanus moepanu3anus TOPrOBIIN yciyramy, YUpEKIEHUS,
BHYTPEHHETO PEryJIUpOBaHusl | AEATEIbHOCTH M OCYIIECTBICHHS HWHBECTULMH Ha OCHOBE
CIPaBEAIMBOIO paclpe/leleHus BBIr0Jl U 0053aTENILCTB C YIETOM
YYBCTBUTEILHOCTU CEKTOPOB YCIYT M BUJOB JAESITEIBHOCTU JUIS
Ka)KJJOTO rOCy/1apCTBa-uIeHa.

Ne 13

Bepnbl 11 yTBepkaeHUA?

A) TocynapcTBa-uiieHbl CO3JAIOT MEXaHU3M, OOECIeUMBAONINN TPECTaBICHNE OTBETOB
Ha TIMCbMEHHBIC WJIM OJJICKTPOHHBIE 3aMpOChl JIOOOTO JHUIlAa O JCUCTBYIOIMX W (WIH)
TUTAHUPYEMBIX K MPUHSATHIO HOPMATHBHBIX MPABOBBIX aKTaX.

B) TocymapctBa-uneHsl 00ecmeuMBAIOT pPAacCMOTpeHHE OOpalieHud JIMIl — JPYrux
roCyJapCTB-4JIEHOB B COOTBETCTBUHU CO CBOMM 3aKOHOJATEIbCTBOM B MOPSAJIKE, YCTAHOBICHHOM
JUISL CBOUX JIUII.

A -pa,B-na

A - na, B - HET»

A -wer, B - na

A - mert, B - mer

Ne 14

Kakue neiicTBus JOMUHUPYIOIIETO X03HCTBYIONIET0 CYOBEKTa HEe 3ampeniatoTcs?




HU3BATUC TOBApa U3 O6paH_[eHI/I$I, CCJIN PEC3YJIbTATOM TAKOI'0O HUIBATHA
ABUJIOCH IOHMXXCHUE ICHBI TOBapa

YCTAHOBJICHUC, NTOAACPKAHUC MOHOIIOJBHO BBICOKOM HJIM MOHOIIOJIBHO
HU3KOH LCHBI TOBApa

HU3BATUC TOBApa U3 O6paH_[eHI/ISI, CCJIn PE3YyJIbTATOM TAaKOIr'o H3BATUA
SIBUJIOCH IOBBIIICHUEC IICHBI TOBAapa

HaBSI3bIBAHUE KOHTPAreHTY ASKOHOMHUYECKH WM TEXHOJOTHYECKU HE
00OCHOBAaHHBIX YCJIIOBUW JIOTOBOpA, HEBBITOJHBIX IJIS HEro WM He
OTHOCSIIIUXCS K MPEMETY TOTOBOpa

Ne 15

B OeiIAax 3(1)(1)CKTI/IBHOFO HCIIOJIB30BAHHA COBOKYIIHOI'O SHEPIre€TUYCCKOro IOTCHIOHAIA U
ONTUMHU3AIIMU MECKTOCYHAPCTBCHHBIX ITOCTABOK S3HCPICTUYCCKHUX PECYPCOB YIIOJIHOMOYCHHLIC
OpraHbl roCyaapCTB-4JICHOB pa3pa6aTLIBa}0T H COIJIaCOBBIBAIOT:

WHAMKATUBHBIN (IIPOTHO3HBIN) OanaHc mose3HbIX uckomnaeMbix Corosa

WHJIMKATUBHBIN (MPOTHO3HBIN) OanaHc raza Corsa

VHJMKaTUBHBIN (IpOrHo3HbI) 6ananc HegTu Coro3a

WHMKAaTUBHBIE (IPOrHO3HEIE) Oananckl HedrenpoaykToB Corosa

Tembl 1151 pedpepaTon
3a MOATrOTOBKY W 3alIUTY pedepara CTyICHT MOXeT HaOparh 6 6amioB (o 2 Oama 3a Tpu

KOHTPOJIbHbIE PEUTHHIOBbIC TOUKH). [Ipy moAroToBke pedepara CTyAEHT AOIKEH O3HAKOMUTHCS
C OCHOBHOWH M JONOJHUTEIBHOM JIUTEpaTypoil, BKJIIOYAs CIPAaBOYHbIE H3/aHMS, 3apyOexkHbIE
HCTOYHHKH, KOHCIICKT OCHOBHBIX HOHOH(CHHﬁ, TCPMUHOB, CBCHCHHﬁ, Tpe6}/IOHII/IX JJI1 3allOMUHaHUA
N ABJIAIOIMIHUXCA OCHOBOIIOJIararomyuMHm B JTON TeMme. HCOGXOI[I/IMO COCTaBUTh AaHHOTAIIUU K
NPOYUTAHHBIM JIUTEPATYpPHBIM HCTOYHHKaM. CTpykTypy pedepaTa MarucTpaHT OIpPEAEsieT CaM.
OneHuBaHNE MPOBOJUTCS C YYETOM KOJMUYECTBA OOpaOOTAaHHBIX JIMTEPATYpPHBIX HCTOYHHUKOB,
KadyecTBa opopmieHus: pedepara, oTBeTa Ha BOIpOchl 1o pedepaty. Temy ans pedepara cTyaeHT
MOXET MPEUIOKUTH caM, JINO0 BHIOPATh U3 MPEIOKEHHBIX.

1. Mctopus pa3BuTHs yIIpaBiIeHUs KaueCTBOM B SAnoHun
. Yrpasnenue kauectsoM B JlpeBHen Mnauu
. KauectBo u cynocrpoenue B JlpeBuelt CkaHanHaBUU
. Yrpasnenue kauectsoM B JIpeBHent I penun
. Ucropus ynpasinenus kadectBoM B /[peBHeM Kutae
. AMepHKaHCKas U SIOHCKasi MOJEIN YIIPaBJICHHs KaUeCTBOM
. UcTopus pa3BuTHs kauecTBa B ['epMaHuu 1 COBpEMEHHbIE HEMELIKUE aBTOMOOUITU
. Uctopus pa3BuTHs CHCTEM YIpaBieHHs KauyecTBOM B BennkoOpuranuu
. Ouenka 3¢(heKTUBHOCTH M Pe3yJIbTaTUBHOCTH CUCTEMBI MEHEPKMEHTA KaueCTBa

10. Bayrpudupmennas cucrema oOydeHUs U MOBBIILIEHUS KBaIM(HUKAMU MEpCcOHAIa B
001aCcTH KauecTBa

11. Ilopcucrema ynpaBieHus: IEPCOHAIOM B CUCTEMaX MEHEPKMEHTA KauecTBa

12. InTerpupoBaHHbIN OJX0/] K CHCTEMaM MEHEI)KMEHTa KaueCcTBa

13. CamooreHKka OpraHu3allMOHHOTO MPOoQWIs KOMIOAHMM U CHCTEMbl MEHEKMEHTa
KauecTBa

14. CpaBHeHHE NOIXOJ0B K YNPABIECHUIO KaU€CTBOM aMEPUKAHCKOW M SIMOHCKOM HIKOJI
YIIPABJICHUS KAYECTBOM.

15. AmHanu3 B3auMOCBS3M pa3BUTHs YIPABICHUS KAayecTBOM Kak Hayku M oOjacTu
MIPaKTUYECKON NEATEIbHOCTH.

16. OueHka BKJIaAa M3BECTHBIX MPEACTABUTENEH pa3IWYHBIX IIKOJI YIPABJICHUS
KaueCTBOM.

17. Bxnan pocCUHCKHX YUEHBIX B pa3BUTUH TEOPUH U NIPAKTUKU YIIPABICHUS Ka4€CTBOM.

18. XapakTepucTuka OTE4ECTBEHHBIX CHCTEM Ka4yecTBa

O 0O\ B~ Wi




TecTbI:

B pamkax OaJUIbHO-pEHTHHTOBBIX MEPONPUATUH  CTYJEHT TPWXKIABI MPOXOIUT
TECTUPOBAHUE HA KOMIIBIOTEpPE. B 3aBUCHMOCTH OT IPOLICHTA TPaBUIIBHBIX OTBETOB KOMIIBIOTED
BeIcTaBisgeT oT 0 10 6 6amioB. OOpasLbl TECTOBBIX 3a/1aHU, TPUBEICHBI HUXKE.

CraTucTuyeckasi npoueAypa OLEHKH COOTBETCTBHSI COBOKYIHOCTH [JaHHBIX
KOHKPETHOM I'MIoTe3e ¢ 3aJaHHbBIM YPOBHEM PHCKA.

-: OIIMCaTelIbHasl CTaTUCTHKA;

+: mpoBepKa rumnoTes;

- U3BMEPUTEIIbHBINA aHAIIN3.

OnpenesieHHble MOPSIAOK U CIMOCO0, B COOTBETCTBHMU € KOTOPBIMHU JIOJIKHbI ObITH
BbITNOJIHEHBI IKCIIEPUMEHTHI.

-! INITAHUPOBAHUE IKCIIEPUMEHTA;

+: IJIaH 3KCIIEPUMEHTA;

- IIeJIb KCIIEPUMEHTA.

MakcumMu3anuss MJIH  ONTHMHU3ANUSA  HCCJAeyeMOH  XapaKTePUCTHKH WM
YMeHbIIIeHHE ee U3MEHYHBOCTH.

- IJTAHUPOBAHUE IKCIIEPUMEHTA;

-: IUIaH SKCIEPUMEHTA;

+: L1€JIb DKCIIEPUMEHTA.

HUccaenoBanusi, BbINOJIHAEMbIe 10 BbIOPAHHOMY ILUIAHY MW OCHOBaHHbIE Ha
CTATUCTHYECKOI OlleHKe Pe3y/IbTATOB C 1eJbI0 MOJIyYeHHs pelleHNs], COOTBETCTBYIOIIEro
YCTAHOBJIEHHOMY YPOBHIO 10BepHs

+: MJIaHUPOBAHUE IKCIIEPUMEHTA;

-1 aHAJIU3 BO3MOXHOCTEM Mmponecca;

- PErPECCUOHHBIN aHAIU3.

Pemenne kakoii-1u060 mnpodsemMbl  (TeOpeTHYECKOM WM  IMIMPHYECKONH)
NMPEeJICTABUTH CHCTEMY MAaTEeMAaTHYECKH ¢ IOMOUIbI0 KOMIIbIOTEPHOI POrpaMMBbl.

-: QaHAJIN3 HAJC)KHOCTH;

-2 BBIOOPOYHBI KOHTPOJIb;

+: MOJIEIIMPOBAHUE.

IlpyuMeHeHNe  HMHKEHEPHBIX W  AHAJMTHYECKHUX  MeETOAOB /JIsl  OLEHKH,
NPOrHO3MPOBAHMS U KOHTPOJISI 0€30TKa3HOIl padoThl M3/eJusl MM CHCTeMbl B TeYeHHe
paccMaTpuMBaeMOro BpeMeHH.

+: aHaJIM3 HAJCKHOCTH,

-2 BBIOOPOYHBI KOHTPOJIb;

- MOJIETIMPOBaHHUE.

CraTucTH4ecKuii MeTOA MOJY4YeHHS HHPOPMALMH OTHOCHTEJIBHO HEKOTOPO
XAPAKTEPUCTHKH COBOKYNHOCTH € TIOMOIIBI0 HM3Yy4YeHHS TNPEACTABUTENbHON 4acTH
(BBIOOPKH) U3 3TOH COBOKYITHOCTH.

-! QaHAJIN3 HAJE)KHOCTH;

+: BBIOOPOYHBIN KOHTPOJIb;

- MOJIETTUPOBAHHUE.

I'padpuueckoe oroOpaxkenne JAHHBIX, IOJY4YeHHBIX H3 BBIOOPOK, KOTOpPBIE
NMEePUOINYECKH 0TOMPAIOT U3 MPOLEecca U MOCIeA0BATEIbHO HAHOCAT Ha rpaduk

-1 CTaTUCTUYECKOE HA3HAYEHUE JOYCKOB;

-1 aHaJIM3 BPEMEHHBIX PSJIOB;

+: KOHTpOJIbHAs KapTa IpoLecca.

IIpouenypa, ocHOBaHHAs Ha CTATHCTHYECKHUX NPHHUUNAX U MCHOJb3yeMas AJs
YCTAHOBJICHHSA JOIYCKOB

+: CTaTUCTHYECKOE Ha3HAYEHUE JI0ITYCKOB;

-: aHAJIU3 BPEMEHHBIX PSAIOB;

- KOHTPOJIbHAs KapTa Ipolecca.



CemelCTBO MeTOAOB /ISl H3YyYeHUS] COBOKYINIHOCTH HaOJII0JeHMH, CIeJaHHBIX
M0C/1e10BaTe/IbHO BO BpEMEHH.

-1 CTaTUCTUYECKOE HA3HAYEHUE JOITYCKOB;

+: aHaNU3 BPEMEHHBIX PSIOB;

- KOHTPOJIbHAs KapTa IpoLecca.

Bbi0op craTtHcTH4YeCcKOro MeToaa NPH Pa3padoTKe, BHEAPEHUM, MOMNJAEPKKH U
yaydwmennss CMK, kak u cnoco0 ero npumMeHeH#us.

-1 OZMHAKOB ISl BCEX OpraHM3alui;

+: 3aBUCUT OT KOHKPETHBIX 0OCTOSITEIHCTB U MIOCTABICHHOM 1IEJIH.;

-: pernamenTupyercs TpedoBanusimu [ OCTos.

Kaprsl koropble 00/12a1a10T NMOBBINIEHHOW 4YYBCTBHTEJILHOCTBI0 K HeOO/IbIIMM
H3MEHEeHUsIM B Ipouecce.

-: KoHTpoabHas kapra [llyxapra;

+: KapThl KyMYJIAITUBHBIX CyMM,;

-2 KapThl CKOJIB3SILEr0 CPETHETO 3HAUCHHUS.

OO0b14Has1 (pOpMa KOHTPOJIBHOM KAPTHI AJISl IEPEMEHHbIX JAHHBIX .

+: koHTponbHAs KapTa [llyxapra;

-1 KapThl KyMYJIATUBHBIX CYMM;

-2 KapThl CKOJIB3SILEr0 CPETHETO 3HAUCHHUS.

DyHKIHA KOHTPOJbHOH KapThl:

-: IPOEKTUPOBATH MPOLIECC;

-1 U3y4aThb CBOMCTBA IIPOLECCA;

+: OLIeHUBaTh CTA0MIIBHOCTH MpOIIECCa.

B coBpemMeHHOM NpaKTHKe yIPAaBJICHHA HCIOJIb3YIOTCS OPraHU3alHOHHbIC METO/bI,
KOTOpble MOKHO O0BEeAMHUTHL B OIpeJejleHHbIe TPyNnbl M0 mpeolJagalwuemMy
HANPaBJCHUI0 (HA3HAYECHHI0) HX HMCHOJIb30BaHUsA. UTO M3 IEPeYHCIeHHOI0 K HHUM
OTHOCHUTCH:

+: IlepBast rpynna. MeTopl, C MOMOIIBIO KOTOPBIX CO3JAeTCs Ta WM HMHAs CHCTEMA -
TUIIOBBIE OPICTPYKTYpBI, METOABI TNPOEKTUPOBAHUS CTPYKTYp (LleleBOH, HOpPMaTHBHO-
pacyeTHbI, (QYHKIHOHAIBbHBIA, HH(OPMALMOHHO-ONEPALIMOHHBIN),  perJsaMeHTHpOBaHUE
(ycTaBbl, OJIOKEHUSI, JOIDPKHOCTHBIE HHCTPYKIIUH).

+: Bropas rpynmna. Opranu3aliiOHHbIE METO/Ibl, UCIOIb3yEMbIE B IIPOLIECCE YIPABICHUS
(pyKOBOJCTBA)  CO3/laHHOW  CHCTEMOM -  OpPraHU3AIMOHHO-PACIOPSAMTENbHbIE WU
aJMUHHCTPATHUBHBIE.

+: Tpetbst rpynmna. OprcrnocoObl, MpUMEHsSEMBbIE s YIy4IIeHUs, COBEpPIIEHCTBOBAHUS
CUCTEMBI, - METO/JIbl OPraHU3ALMOHHOI'0 aHAJIN3a, PEOPTraHU3alluY, OPIraHU3aIIMOHHOTO Pa3BUTHUS.

+: UYerBepras rpynmna. Meroapl, HamnpaBiI€HHbIE Ha JE30pTaHU3ALUI0 CUCTEM, HX
pachopMupOBaHUE, JIUKBUAALINIO, - METO/IBI I€30praHU3aH, pac)OpMUPOBAHUSI.

+: IlaTas rpynma cOCTOMT M3 METOJIOB, PaCCMATPUBAEMBIX 110 OCHOBHBIM 3JIEMEHTAM
npolecca yupaBJieHuUs

-2 Illecrtas rpynma CcOCTOMT U3 METOJOB, YIPABICHYECKONM IICUXOJIOTUH U
KOH(JIMKTOJIOTUH.

-: Cengpmas rpynma. Meronbl, akTUBHO HCIOJIb3yEMbIE KOHKYPEHTAMH, MOJIYYE€HHBIE 110
pe3yJibTaTaM MapKEeTUHIOBBIX MCCIIET0BAaHUH.

-: Bocbmas rpynmna. ['pynna MeTonoB, OCHOBaHHBIX HA UHTYMIIMH.

PaccmaTtpuBasi oprannzanmio Kak cucreMy, He00X0AUMO YUYUTHIBATH:

+: BCE COCTAaBIISIOLIUE €€ MOACUCTEMBI;

+: B3aUMOJICHCTBHUE MOACUCTEM MEXYy COOON U BHEIIHUM OKPYKEHHEM;

-: B3aUMOJICHCTBUE C OKPYKAIOLLIEN CPENON;

-1 COOTBETCTBHUE ACITEIbHOCTH TPEOOBAHUSAM 3aKOHO/IaTEIbHBIX aKTOB.

Cnennduka muccaegoBanumii npodaeM HJKOHOMHUKH IIepCOHAJIa CBsi3aHa €O
cJIeAYIOIUM PS/A0M (PaAKTOPOB:

+: 4eJIOBEUECKUH TPyl 4aCTO AePUIIUTEH;



+: CIOCOOHOCTH, 3HAaHUs, KBANU(UKALUA U MPO(ecCHOHAIbHBIE HABBIKU PaCpeaeIeHbI
MEXY JI0JIbMH HEPABHOMEPHO;

+: MOTHBBI 3aKJIIOUEHUS TPYIOBBIX JOIOBOPOB BECbMa Pa3JIMYHbI, IIO3TOMY IIOUCK U
BBISIBJICHHE KOOPIUHAIIMOHHOM CHCTEMBI, KOTOpasi CHOCOOCTBYET pocTy ux 3(hdexTHuBHOCTH,
SIBIISTIOTCSI KITFOUEBOW MPOOIEMOM SKOHOMUKH;

+: ¢ TPOU3BOJCTBEHHOW TOYKU 3pEHUs] OOEeCreueHue MNPEANpUATUN UYeIOBEYECKUMU
pecypcamu COTPOBOXKIACTCS PEIICHHEM 0COOBIX X035 HCTBEHHBIX 33/1a4;

-1 B paMKax KaJpOBOTO pbIHKA JEHCTBYET MHAUBUIYabHBIN MOAXO0/ K IIEHOOOPA30BaHUIO
4eJI0BEYECKOI0 pecypca, MHULUUPYEMbIi HCKIIOUUTEIBHO COMCKaTeneM paboyero Mecra.

IlepeuncanTe TO, 4YTO HE COOTBETCTBYET NpaBujaaM dpdeKTUBHON MOTUBALIUM:

-: KauecTBeHHas paboTa 3a MEHBIIIUE IEHBIU U 110 COOCTBEHHOMY KETaHUIO0
: OITUMAJIbHAs B3aMOCBSA3b: «OIIaTa-pe3yJIbTaT»
: IEPEXO0] OT CUCTEMBI ITOyYeHHE ACHEKHBIX CPEACTB K CUCTEME 3apadaTbIBaHUS

-1 IPO3PavyHOCTh CHUCTEMbl MOTHBALIMU: «3a 4YTO? IOYeMy? CKOJIbKO? TPH KaKUX
YCIIOBHSIX ?»

-1 IPOCTOTa U TOTAIbHOCTh IPUMEHEHUS

+: BBICTpPAaMBaHUE CUCTEMbI BO3HATPAXKICHUHN UCXO0/1 U3 KOJIMYECTBEHHBIX PE3YJIbTAaTOB

-1 CHIDKEHHE 3aBHUCHUMOCTH OT TMOCTOSIHHOI'O MAaTE€pPHAIBHOTO CTUMYIUPOBaHUA «d(PheKT
BBIMOIaTeJILCTBAY

- ONTHUMAJIbHOE COOTHOIIEHHWE MAaTePUAIbHBIX (MOHETAapHBIX) U HEMaTepUAIbHBIX
CTUMYJIOB

+: IOMUHUpPOBAHUE JEHEKHBIX IPUHIIMIIOB MOTUBAIIUU

-2 BBICOKMH YPOBEHb KOPIIOPATUBHOW (OpraHU3allMOHHON) KyJIbTYpbI

+: TEXHOJOTMM MOTHBALMM BBICTPAMBAIOTCS MCXOAS W3 aHAJIOTMYHOrO OIbITa
KOHKYPEHTOB.

®opMHUpOBaHHE CHCTEMbI MOTHBAIMM U CTUMYJIMPOBAHMS CTPOMTCH HA CJIEAYIOIINX
OCHOBHBIX NPUHIMIIAX:

+: CHCTEMHOCTb;

+: CTPYKTYpUPOBAHHOCTH;

+: OPraHn30BaHHOCTE;

-: IEPUOINYHOCTB;

+: THOKOCTh, CHOCOOHOCTH K TpaHC(hOpMalllu U THPAKUPOBAHUIO;

+: pe3yJIbTaTUBHOCTD;

-: OpHEHTallUsl HA KOHKYPEHTA;

+: 3 PEeKTUBHOCTB;

+: IIOCJIE€I0BATEIBHOCTh,

+: HaYMe oOpaTHOMU CBS3H;

-1 @IMHCTBO MPUHIIUIIOB U COJEPKaHUS MOTHBALIUU HA BCEX YPOBHSX.

I PeKTHBHOCTHL BHYTPEHHHX METOA0B YJYYINCHHS] KAa4eCTBa ONPeNeIsiioT TaKue
npouecchbl, Kak:

+: MOTHBALUs IIEPCOHANIA;

+: N3MEHEHHUsI B KOPIOPATUBHON KYJbTYPE;

-: CUCTEMHasl IEKOMIIO3UIUSI OU3HEC-TIPOLIECCOB;

+: 00y4eHue U pa3BUTHE MEPCOHAA;

+: yCuJIeHuEe KOHTPOJIS ITPOLIECCOB;

+: NHBECTULIMU B OCHOBHBIE aKTUBBI;

- MAKPOIKOHOMHUYECKOE PETYJIHMPOBAHNE PhIHKA COBITA,

+: ycusieHue KOHTPOJIS HaJl TOCTABILIUKAMH;

+: COBEPILIEHCTBOBAHUE A ]MUHUCTPATUBHOMN CTPYKTYPBI;

+: yCUJIeHUuE KOHTPOJIS 32 IEPCOHAIIOM.

Koraa Beayr peub o coumanbHo-ncuxosornyeckom kiaumare (CIIK) kosuiexktusa,
NoAPa3yMeBaKOT cjeayloliee:

+: COBOKYITHOCTH COLIMAJIbHO-TICUXOJIOTHYECKUX XapaKTEPUCTHK I'PYIIIbI;



+: mpeo01afaromuii ¥ yCTONYMBBIA CUXOJOTHYECKUN HACTPOH KOJUIEKTUBA;

-: UIHTEJUIEKTYaJIbHBIN YPOBEHb;

+: XapakTep B3aMMOOTHOIICHHUI B KOJJIEKTUBE;

+: HHTErpaibHasi XapaKTEPUCTHKA COCTOSIHUS KOJUICKTHBA;

- JKU3HECTIOCOOHOCTH OPraHU3aLNH.

### - COBOKYNMHOCTb CTPATermYeCKUX M ONEPATHBHBIX YCHJIMI, HANIPABJIEHHBIX HA
yBeJIMUeHHEe W MNOBbIlIeHHe J(PPEeKTUBHOCTH MCNOJb30BAHUS HHTEIEKTYAJbHOI0
KalHUTAJIa OPraHUu3aliy B LeJISIX NOBbILIEHUS Pe3yIbTATHBHOCTH /IeATeILHOCTH.

+: YpaBiieHue 3HaHUSIMH;

+: ynpaBieHuE 3HAHUSIMU.

### - BBICOKO CTPYKTYpUpOBaHHAasi WHQOpMAIUs, HMEKIasi NPAKTHYECKYIH)
3HAYUMOCTE JJI OH3Heca.

+: 3HaHUS,

+: 3HaHus.

Oprann3annoHHas KyJbTypa onpeaeasiercs:

+: CTUJIEM OTHOUICHHUI MEXAY COTPYIHUKAMU;

- YPOBHEM aBTOMAaTHU3ALMKU U MEXaHU3aUU padOYNX MECT;

-: MacmTaboM u chepoit SKOHOMHUECKOH eATeIbHOCTH MPEANPUITHUS;

+: cTUJIEM MIPUHATHS YIPABICHUYECKUX PEUICHU;

+: CTUJIEM OTHOULICHHS C BHEUTHEH cpeiol (KIMEHThI, MapTHEPhl, KOHKYPEHTHI);

+: OTHOIICHUEM K UCTOPUM OPTAHU3AIMHU U €€ TPATULIUSIM;

+: peasIbHBIMH U JEKJIapUPYEMbIMH LIEHHOCTSIMH.

Cosnanne 3¢ (peKTHBHON KOPIOPATHUBHON KYJIbTYPbl BO3MOKHO TOI'1a, KOT/A:

+: CYILIECTBYET YETKOE BUJICHUE HAMPABJICHUS IBUKEHUS OPTaHU3alINY;

+: BBICIIEE PYKOBOJCTBO aKTHBHO NPHUBEPKEHO HOBBIM IIEHHOCTSM M OCO3HAET
HEO0OXOIUMOCTD MIEPEMEH;

-: HaTM4KMe HeoOXOIMMOCTHY MOBBILICHHS KauecTBa 00CTYKUBAHUS KJIMEHTOB;

+: PYKOBOJIUTEIM BCEMHU CBOMMH TIOCTYIIKAMU M TOBEJACHHEM CUMBOJIU3UPYIOT
MPOUCXOASIINE B KOPIIOPATUBHOM KYJIbTYpE IEPEMEHBI;

- HAJIMYKE CYIIECTBEHHBIX OI0JKETHBIX CPEJICTB HA Pa3BUTHE MIPEANIPUATHS,

+: KyJIbTYpHbIE TEpPEMEHBl JOJDKHBI OBITh TMOJAEPKAHBI BCEMU CYIIECTBYIOIIUMU
CHCTEMaMHU B OpPTaHHU3alINN;

+: co3maercs KoMaHAa €IMHOMBIIIEHHUKOB.

IIpyyYMHBI CONPOTHBJIEHUS U3MEHEHUSIM:

-1 CTpaTeruyeckas HeJalbHOBUIHOCTh MIEPCOHANA;

+: y3KO COOCTBEHHUYECKHI UHTEPEC;

+: HEOHMMAaHHUE U HEIOCTAaTOK JOBEpUs;

+: pa3IM4Hast OLICHKA CUTYallUH;

+: 1aBJIeHHE CO CTOPOHBI KOJUJIET;

+: ycTajiocTh OT U3MEHEHUN;

-2 HETIPOJTyMaHHBIH OI0JKET U3MEHEHHIA;

-: IPECCUHT KOHKYPEHTOB.

IIpuHI MBI NepeoCcMBbICIeHUS U PEHHKUHUPUHTA OH3HEC-TIPOLIECCOB:

+: HECKOJIBKO pa0OT OOBEAUHSIOTCS B OJTHY;

+: HCTIIOJTHUTENN CaMOCTOSATEIbHO MPUHUMAIOT PEIICHHUS;

-1 peleHus MPUHUMAIOTCS TI0 TIPUKa3y PYKOBOJICTBA;

+: pabOTHI MO MPOLIECCY BHITIOTHSIOTCS B UX €CTECTBEHHOM MOPSIIKE;

-2 pabOTHI 1O MPOIIECCY BBHIMOIHSIIOTCS B MOPSAKE UX BaXKHOCTH.

O1eHoYHbIe MATEePHAJIBI VIS IPOMEKYTOYHOI aTTeCTAlNI
ATTecranusi poXoauT B (opMe 3K3aMeHa BO 2 ceMmecTpe. JK3aMEHAI[MOHHBIA OuieT
BKJIIOYAET JIBa TCOPETHYECKUX Bompoca. Ha sk3amMeHe MarucTpaHT MOXKET HaOpaTh MaKCHMyM
30 0as10B.
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Bonpocsl k 3k3ameny

1. Cneuunguka METO0JIOTUH B YIIPABICHUN Kaue€CTBOM.

2. CucteMHbIN OJXO0J B YIPABIECHUU Ka4ECTBOM.

3. CucreMoTexHHKa.

4. CuHepreTuka B yIpaBJI€HUH KAUE€CTBOM.

5. CoBMeILEHHOCTD B YIPaBIECHUU Ka4eCTBOM.

6. OcoOEHHOCTH MOJEIIUPOBAHUS B YIIPABICHUN KaU€CTBOM.

7. Maremarudyeckoe MOJICTTUPOBAHUE B YIIPABICHUU KAYE€CTBOM.

8. HMmurtanmoHHOE MOJEIUPOBAHKE B YIIPABICHUU Ka4€CTBOM.

9. Knaccuduxarms Mojeneit CII0KHBIX CUCTEM MEHEKMEHTA KauecTBa.

10. Hpentudukanus B MOICIUPOBAHUH.

11. TlpunHsATHE pelIeHH B IPOLECCE YIIPABIICHUS.

12. ®opmupoBaHUE pELICHUH B IPOLIECCE YIIPABICHUS.

13. BniOop peuieHuii B mpoiiecce yrpaBieHHUs.

14. KBanmumerpuueckas OLIEHKA KauecTBa.

15. Merons! onpenieneHus 3HaU€HUH MoKa3aTeNel KauecTBa.

16. MeTobl OLICHKH YPOBHS KauecTBa.

17. T'panmanus kadecTBa MPOAYKIIHH.

18. CymHocTh METO/a IKCIIEPTHBIX OIICHOK.

19. XapakTepucTuka TEXHUYECKUX CHUCTEM.

20. Kommuekc MeponpusiTUil IO YIpaBICHUIO KAyeCTBOM IpU NPOEKTUPOBAHUU
U3JICIHSL.

21. Meronbl pyHKIIMOHAIBHOTO aHAIN3a TEXHUUECKUX CHCTEM.

22. B3aumozameHsieMocTb. CHCTEMHBIE TOHITHS B3aUMO3aMEHSIEMOCTH.

23. IlpuHuuMn yrnpaBiaeHUs COBMELIEHHON TEXHOJIOTUEH.

24. DKOHOMMYECKHE ACTEKThI YIPaBJICHUS TEXHOJIOTMUECKOU CUCTEMOM.

25. Tlpouecc ynpaBieHHs pe3yIbTaTUBHOCTHIO.

26. Oco0OeHHOCTH CTPYKTYpP TEXHOJOTUYECKUX CHUCTEM.

27. CraTUCTUYECKUN KOHTPOJIb B IPOU3BOJICTBE.

28. CopeprxkaHue yIpaBJICHHUS CTETIEHBIO PUCKA TEXHOJIOTHYECKUX CHCTEM.

29. IIpuHIUIBI pa3BUTUS TEXHUYECKUX CHCTEM.

30. ®ynkius ynpasieHus 3QHEKTHBHOCTHIO TEXHUUYECKUX CHCTEM.

31. Meronbl obecnieueHust 0€30TKa3HOCTH.

32. IlIporpamma obecriedeHus HaICKHOCTH TEXHUIECKUX CUCTEM.

33. IlpunHIun napaaieabHOTO HHXHHUPUHTA.

34. HWHrerpupoBaHHbIE MPOLIEYPHI MOJIIEPKKU MaTepHUaIbHO-TEXHUUECKOT O
o0ecrieyeHus.

35. PedopmupoBaHme MpoIecCOB MEHEHPKMEHTA KaueCTRa.

36. Cucrema ynpapieHUs Ka4€CTBOM IPOAYKIIMH.

37. OcHOBHBIE TOHATHS O (YHKITMOHATFHOM MOJICTUPOBAHUY.

38. Tunuzanus GyHKIIMOHATBHBIX MOJIETEH NESTEIbHOCTH MPEAPUSITHS.

39. HHrerpupoBaHHas WH(OPMAIMOHHAS CPEIa IPEITPHUITHSL.

40. 3ammra maguaeix B CALS/UTIU-cucremax.

6. Metoanueckue mMarTepuajibl, ONpeaesiiOiue NPoUeAyPbl OLEHMBAHUSA 3HAHMM,
YMeHUi1, HABBIKOB U (MJIM) ONbITA JeATeJIbHOCTH
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Pe3y.]'II>TaTI>I OCBOCHHUSA y‘lGﬁHOﬁ AUCHUIIJIMHBI, NOAJICKAIIIUE MPOBEPKE

KonTponupyemsbie | Pe3yabTaThl 00yueHust OcHoBHBIE TOKa3aTean OueHo4HbIE
KOMIIeTeHIMH OLICHKHU Pe3yJIbTATOB cpelcTBa
(gyacTb
KOMIETEeHIHHU

YK-2. CrocoOeH | - 3HaTh OCHOBHBIE TIOHSTHUS - [lonnmanne KoHUETINN MPaKTUYECKOe
YOPaBIATh MPOEKTOM | B cpepe ympaBieHUs TQM; 3aHATHE,
Ha BCEX JTamax €ro | KauyecTBOM (MEHEIXMEHTa - Ilepeuncnenne ueneii, 3agay | pedepar,
JKU3HEHHOTO IMKJIa Ka4yecTBa) MPOLyKINU 1 OCHOBHBIX MTPHUHIHIIOB TECTHPOBaHHE,
OIK-3 Crocoben (pabor, yciyr). TQM; 9K3aMeH
opraHm:OBLIBaTL - 3HaTh MEXIyHApOIHbIE - YMenue paboTath ¢

AGoTy  Komextupop | TEXHMUECKIE PErIIAMEHTEI B MTOMCKOBOM cUCTEMON
Ecnon}f/lmeneﬁ' cdepe TEXHUIECKOro HOPMAaTUBHOM TOKYMEHTALIH
—— ’ peryIupoBaHus, B 00J1acTH Ka4ecTBa;
HCTIONHITCIbCKIC CTaHAapTU3alH U - [IpoBenenne SWOT-
pCIICHUS B YCTOBHSX yIpaBlieHHs Ka4eCTBOM aHanu3a JesiTeNbHOCTU

... | mpomykuuu (paboT, yciyr OpraHu3alHH.
CIeKTpa muenuif; | POV (p > yeryr) p H
OIIpeNeNIATh MOPSIIOK
Bblll)'IOJ'IHeHI/Iﬂ ;)a60T YMeTb NpUMEHSTh - Omnpenenenre OCHOBHBIX MPaKTHUECKOe
OPrAHH30BHIBATE B’ HOPMAaTHUBHO-TEXHUUYECKYIO | 3aKOHOJATEIbHBIX U 3aHATHE,
T — JOKYMEHTAIMIO B 00J1aCTH HOPMAaTUBHBIX aKTOB B pedepar,
paGoTHI o (YHKITMOHUPOBAHUS CUCTEM | 00JIACTH KauecTBa s TECTUPOBAHHUE,
COBEPIICHCTBOBAHHIO yIpaBIeHHs KaueCTBOM OpraHu3aluy; 9K3aMeH
MO IepHUZAITHH p; npoxykuuu (padot, yciyr). | - [IpuMeHeHne OCHOBHBIX
VHUHKATHH - YMeTh NpUMEHATh METOIBI | MOJIOKEHHAN
BBITYCKAEMEIX MIPEeIOTBPAIICHUS BBIITyCKa | 3aKOHOJATEIbHBIX U
—— " Jix | TPOMYKIIH (pabort, yciyr), | HOPMaTHBHBIX aKTOB B
SICMEHTOR HE COOTBETCTBYIOLINX 001acTH KayecTBa Mpu
pa3pa60TKé TpeOOBaHUIM TEXHHUECKHX | pa3paboTke BHYTpEeHHEH
IPOCKTOB CTaHnaprop | PETIAMEHTOE, CTAE/IAPTOR JIOKYMEHTAIMH TI0 Ka4eCTBY B
" cepTHbHKATOR (TEeXHUYECKUX yCIOBUil), OpraHu3alyH.
06ECIICUNBATE " | yTBepKaeHHBIM 0Opasiam
ANANITAIIIO (3TaroHaM) U TEXHUYECKOH
COBPEMEHHBIX BEepcui AOKYMCHTAIMH
BrnaneTts ciocoGHOCTBIO - Onucanue cTpaTeruu MPAaKTUYECKOE
CHUCTEM  YIPaBJICHUS
KAYCCTBOM « | bopMupoBanus MIaHa pa3BUTHUS OpraHU3alluU Ha 3aHATHE,
KOHKDETHBIM MEPONPHUATHH 11O ocHoBe KoHnenuuu TQM; pedepar,
VCIOBHAM COOJIIOICHUIO U - Pazpaborka 3Tanos TECTHPOBAHHE,
MpOM3BOACTBA 1a | TOBBIIICHHIO KauecTBa pean3anny JaHHOU 9K3aMeH
OCHOBE BBIITYCKAaeMOM CTpaTeruy;
MEXIYHADOTHBIX OpraHuzanueil NpoayKLIUH - @opMupoBaHHA IUIAHA
CTAHIApTOR (BbIIIOJTHEHUS padoT, MEPOTNPHITUI 110
OKa3aHus yCIyT), COOJTIOJICHHIO U TTOBBITIICHHUIO

OIIK-10. CrocobeH | obecrieyennIo COOTBETCTBHS | KAUueCTBa BHITYCKaeMOM
paspabarsIBaTh COBPEMEHHOMY YPOBHIO OpraHu3alKen NpoIyKIUU
METOAUKHA pa3BUTHUS HAYKU U TEXHUKH, | (BBITOIHEHUS pabdoT,
obecrieueHus MOTPEOHOCTSIM BHYTPEHHETO | OKa3aHHs yCIIyT).
IIPOU3BOACTBCHHOU H | phIHKA, SKCIIOPTHBIM
9KOJIOTHYECKOU TpeOOBaHUSM, YCIOBUIM
Oe3omacHocTH Ha

pabouunx mMecTax;
OIIK-14. Cuocoben

OpraHu30BbLIBATH u
OCYIIECTBIISITh
npo(heCcCHOHANBHYIO
IMOATrOTOBKY 10
00pazoBaTeIbLHBIM

MOCTaBOK U JIOTOBOPOB, a
TaKXe TpeOOBaHUAM
TEXHUYECKUX PErJIaMEHTOB,
CTaHAAPTOB, TEXHUYCCKUX
YCJIOBUH.

- Bnagets MOHUTOPHHTOM H
METOAaMU OLICHKH
mporpecca B obiactu
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IIporpaMmam B
oOiact

YIIyHIIEHHUS Ka4eCcTBa

MAaIIMHOCTPOEHHUS
YK-2. CriocobeH | 3HaTh 3aKOHOJATEIHCTBO - Omnpenenenue nenei 1 3a1a4 | MpakTUYECKOe
yOpaBIsITh NpoekToM | Poccuiickoit denepanuu u B 00JTaCTH KadecTBa 3aHATHE,
Ha BCEX JTalax €ro | MeXIyHapOIHOE OpTraHH3aLNN; pedepar,
JKU3HEHHOT0 ITUKJIa 3aKOHOZATENILCTBO B chepe | - YCTaHOBIICHUE B3aMOCBSI3H | TECTUPOBAHUE,
TEXHUYECKOTO MEX1y MOCTaBJICHHON LENbI0 | 9K3aMEeH
OIIK-3.  CrocoGen w :
pETyJINPOBaHUs, U AEATEIbHOCTBIO
OpraHU30BbIBATh
CTaHAapTU3alH U OpraHH3alNN;
paboTy KOJUICKTUBOB
N oOecreveHus Cpe/ICTB - CocraBnenue nukia PDCA
HCIIOJTHUTETIEH; N
WU3MEPEHHN. JUTSL €SI TENTHOCTH
MIPUHAMATh
OpraHU3alliA B 00JIACTH
UCTIOJTHUTEIBCKUE
KauecTBa.
pelIeHusl B YCIOBHUSAX
. - ®opMyIUPOBAHKE CTPATETHU
CIIEKTpa MHEHHI;
Y IOJIUTHKH Pa3BUTHUSA
ONPEEIATE MOPAIOK
opranuzanuu ¢ no3uiuu TQM.
BBITIOJIHEHUS ~ paloT,
YMeTh NpUMEHSTH Ha - Onucanue MeTo10B MPaKTHYECKOe
OpraHu30BBIBaTH B
MIPAKTUKE CTaHJAPTHI B pa3paboTKH TOKyMEHTAlUN 3aHATHE,
MOIpa3AcICHUH
paGoTHI o 00nacTH CUCTEMBI o oOecrieYeHnto kKauecTBa B | pedepar,
yIpaBJIeHUs KaueCTBOM U OpraHH3alNu; TECTUPOBaHUE,
COBEPIIEHCTBOBAHMUIO,
CTaHAapTHI, - [lepeuncnenne 3Tanos 9K3aMEH
MOJIEpHH3ALNH u
e — periiaMeHTUPYIOIINE paspabotku u BHeapenus CMK
CHUCTEMBI MEHE)KMEHTa B OPraHM3alIMU Ha OCHOBE
BBIITYCKaEeMBbIX - TOM
. M3MEPEHHH, aKKpEIUTAIIIO
M3 eIt - X p , peAuTaNio, | mpuMeHeHus KoHuenuuu TQM.
OILICHKY COOTBETCTBHSA -
37IeMEHTOB, LEHKY > AHanu3 COCTOSAHUS CUCTEMBI
MEHEKMEHT HaJIe)KHOCTH U
pa3pa6 OTKE plb Il KaO‘ICCTBa OpraHu3anuu.
CTaHaBJIMBAIOIIUE -
IIPOEKTOB CTAaHIAPTOB y 6 m Hpeﬂeﬁine B03M06>KHHX
TpeOOBaHUs 110
- cepTH(UKATOB, 6p puckos C 1 paspaboTka
€30IaCHOCTH.
B —— v MEPONPHUATHH 10 UX
- YMeTh NpUMEHSTh
aIaMNTALHIO p MUHUMU3AIUH.
. | METOAOJOIHIO aHAIHN3a
COBPEMEHHBIX BEpCUI .
PHUCKOB, BOBMOXXHOCTEH U
CUCTEM  YIIPABIIEHUS
HMHTEPECOB BCEX CTOPOH,
KayecTBOM K
3aMHTEPECOBAHHBIX B
KOHKPETHBIM
pe3ynpTaTax AeSITEIbHOCTH
YCIIOBUSM
OpraHu3aluu
MIPOU3BO/ICTBA Ha
OCHOBE B a0
MEIKTyHAPOIHBIX JIaZEeTh METOJaMHU - [lepeuncnenne meTonoB MPAKTHYECKOE
CTAHTAPTOR COCTaBJICHHSI IOKAJIbHBIX pa3pabOTKH HOPMATHBHO- 3aHATHE,
HOPMaTHBHBIX aKTOB, TEXHUYECKOW JIOKyMeHTau | pedepar,
OIIK-10. CnocobeH JIOKYMEHTOB U OTYETOB O 1o 00ecIeYeHnI0 KauecTBa B TECTUPOBAHHUE,
paspabaTbiBaTh IIPEAOTBPALICHUY BBIIIYCKA | OPraHU3aLUsX; 3K3aMEH
METOJIUKU npoaykuuu (pador, yciyr), | - Onucanue Kaxaoro MeToaa;
obecrieueHus HE COOTBETCTBYIOIINX - PazbsicHeHue npaBui
NPOU3BOJACTBEHHON W | TpeOoBaHMSIM TexHHUYeckux | nmpumenenuss HT/I mo
9KOJIOTHYECKOU perIaMeHTOB, CTaHIapTOB 00€eCTeYeHUIO KauecTBa
Oe3omnacHoCTH Ha | (TEXHHUYECKUX YCIIOBHIN),

pabouunx mMecTax;
OIIK-14. Cnocoben

OpTraHuU30BbLIBATH u
OCYILECTBIATH
npo(heCcCHOHATBHYIO
IMOATrOTOBKY 10
00pazoBaTeIbLHBIM

YTBEpXACHHBIM 00pa3iam
(3TaI0OHaM) U TEXHUYECKOU
JIOKYMEHTAIWH, YCIIOBHSIM
MOCTaBOK U JIOTOBOPOB.

- Bnazgets criocoOHOCTBIO
pa3paboTKH I1aHa
MEPONPHUATHN 11O

HPOIECCOB.
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nporpaMMam B | BBIBJICHUIO HEOOXOIUMBIX
oOnactu napaMeTpoB KauecTBa
MAaIIMHOCTPOCHHUSI MPOEKTHPYEMOH MPOAYKLIUH
YK-2. CrniocoGeH | 3HaTh METOABI - AHanu3 u KnaccupuKanms MIPaKTHUECKOE
YIOpPaBIsITh MPOEKTOM | MPEJOTBPALICHUS BBIIYCKa | IOKa3aTesei KauecTsa 3aHATHE,
Ha BCEX JTalax ero | MPOAYKIHH (BBITOJHEHUS npoAyKuu (padoT,yciyr); pedepar,
YKU3HEHHOTO IHKJIa pabort, okazaHus ycnyr), He | - OnpeaeneHne MeTo10B TECTHPOBaHHE,
OMNK-3. CrocoGer | COOTBETCTBYIOMHUX BBISIBJICHUS 1€(DEKTOB, 9K3aMeH
OPraHH30BLIBATS TpeOOBaHMSIM. BBI3BIBAIOIINX YXYILICHUE
paboTy KOMICKTHEOB | - 3HaTh METO/BI BBISIBJICHUS! | KAUECTBEHHBIX U }
M —— Je(EeKTOB, BBI3BIBAIOIINX KOJINYECTBEHHBIX MOKa3aTeIen
——— yXyAllleHNe Ka4eCTBEHHBIX U | IPOAYKIUH (paboT, yciyr),
HCTIOMHITCECKIC KOITHYECTBEHHBIX CBIPbsI, MATEPUAJIOB,
PCIICHUS B YCTOBHSIX nokasareiel mpoayKIuU noiy¢abpHKaToB, )
CTIeKTpa MEHEHE; (pabor, yciyr), ChIpbs, KOMIUTEKTYIOIINX M3ACITUH.
MaTepHajoB,
OIIpPENeNIATh OPSIIOK SOURATOR
BBITIOJIHEHUS ~ PaboT, nonygadp ’ .
OpraHM3oBHBATE B KOMILIEKTYIOIINX U3CITUHA
T — YMeTb cucteMaTu3upoBarb | - BeLsIBUTE U onucaTh MPAKTUIECKOE
paGOTEI o | ¥ AHATM3HPOBATH TAHHBIE TIO mpoOsieMsr BHeApeHuss TQM B | 3aHsTHE,
COBEPIICHCTBORAHHIO, MPEJOTBPAIICHHUIO BBITYCKa | OpraHU3alusiX; pedepar,
MO IepHUZAIIHH 41 | TIPORyKIHH (pabor, yciyr), | - AHanm3 POIIH M 3HAMMMOCTH | TECTHPOBAHHE,
S —— HE COOTBETCTBYIOLINX norpedurenei u 9K3aMeH
BBITYCKAEMEIX TpeOOBaHUSIM TEXHUUECKUX | MOCTABIIUKOB B JACATEILHOCTH
—— " yx | PETIAMEHTOB, CTAH/APTOB OpraHu3aINH; 5
SIEMEHTO, (TEXHIYECKUX YCIIOBHI), - PazpaboTtka peKoMeH At
paspaGoTke YTBEPKICHHBIM o6pa3uan MO yIYYIIEHUIO OTHOLICHUH ¢
HPOGKTOB CTAHIAPTOR (sTaIOHaM) U TEXHUYECKOH | MOTpeOUTeNsIMH U
" CepTH(MKATOR, JOKYMEHTALHH. MOCTAaBIIUKAMH.
P F———— - YMeTb COCTaBIsATh OTHETHI
ANAIITAIIIO U TIJIAHBI MEPOTIPHUSITUH 110
COBPEMEHHBIX BEpCHH NPEIOTBPALIECHHIO BBITYCKa
CHUCTEM  YIpPaBJICHUSI mpoaykuH (pabor, zlcnyr),
KAUCCTBOM « | HE COOTBETCTBYOIICH
KOHKDCTHBIM TpeOOBaHUIM TEXHUUECKHX
N — PETIIaMEHTOB, CTaH/IapTOB
HpOM3BOICTRA Ha (TEXHUYECKUX YCIIOBHI),
OCHOBG YTBEPKICHHBIM 06pa3uan
MEIYHAPOJTHBIX (3Ta;IOHaM) M TEXHUYECKOH
CTAHZAPTOR nmokymeHTaruu (Y6)
OIIK-10. Cnocober | Bragets ciocoOHOCTHIO - Onpejienenue TIPaKTUYECKOe
paspabaTbiBaTh pa3paboTKH I1aHa Pe3yIbTaTUBHOCTH U 3aHATHE,
METOJUKHU MEpPOINPHUATHH TIO s¢pdpextnBHOCTH CMK pedepar,
obecneueHust [IPEAOTBPALLEHUIO BEIITYCKA | OpraHu3aluy; TECTUPOBAHHUE,
IPOU3BOJICTBCHHON U | mpomykuuu (paboT, yciuyr), | - PaspaGoTka pekoMeHzamuil | SK3aMeH
OKOJIOTUYECKON HE COOTBETCTBYIOIIUX 10 YIy4YIIEHUIO CUCTEMBI
GesomacHoCTH Ha | TpeOOBaHUAM TEXHUIECKUX

pabouunx mMecTax;
OIIK-14. Cuocoben

OpTraHuU30BbLIBATH u

pErjiaMeHTOB, CTaHIapTOB
(TEXHUYECKUX YCIIOBUI),
YTBEPKICHHBIM 00pa3iiam
(3TasmoHaM) U TEXHUYECKOU

OCYILECTBIATH

npoeccronanbayto | AOKYMEHTALIH, yCIOBUAM
[10ATOTOBKY o | MOCTaBOK U IOTOBOPOB
00pazoBaTeIbLHBIM

KaueCTBa B OpraHusanusix.
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porpammam B

oOiact

MAalIMHOCTPOCHUA

HIkana oueHMBAHUSA IVIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHUs

Texyuwmii u py0e:KHbIIi KOHTPOJIb
B pamkax Tekymero um pyOeXHOro KOHTPOJS IO IUCLMILIMHE
HaOpath 10 70 GamioB

MarucCTpaHT MOXET

CemecTp IIIkama oneHUBaHUS
0-35 6amioB 36-50 bayuoB 51-60 6atoB 61-70 OamoB
1 YacTtruuHoE ITonHoe umu TTonuoe unmu IMonHoe nmocenienue

IIOCEIICHNUE YaCTUYHOE YacTUYHOE ayJIUTOPHBIX
ayJIUTOPHBIX MoCeIIeHue MOCEIIeHUE 3aHSATHUH.
3aHATHUN. ayJAUTOPHBIX ayIUTOPHBIX [Tonnoe
HeynosnerBopuren | 3aHATHI. 3aHSATHH. BBIITOJIHEHHE
BHOE BBIIIOJIHCHUE Yactuaaoe ITommaOC MPAKTHYECKUX
MPaKTUYECKUX BBIITOJITHEHHE BBIITOJIHEHHE 3aHATHUH.
pabort. [Tmoxas MPaKTUYECKHUX MPAKTUYECKUX Brimmonnenue
MMOATOTOBKA K pador. pabor. KOHTPOJIbHBIX
OaJILHO- BrimonHenue Brmonnenue paboT,  TECTOBBIX
PEHTHUHTOBBIM KOHTPOJIBHBIX KOHTPOJIbHBIX 3aJJaHul Ha OICHKHU
MEPOIPHUATHUSIM. padoT, TECTOBBIX paboT, TECTOBBIX «OTIIHYIHOY.
CryneHt He 3aJlaHU HA OLICHKU | 3aJlaHU Ha
JIOMYCKaeTCs K «YIOBJIETBOPUTENL | OLIEHKH
MIPOMEKYTOUHON HO». «XOpOLLIO».
aTTeCTalluu.

HpOMe)KyTO‘IHaﬂ aTrecranus

OrneHka pe3ysbTaTOB OCBOEHHUS y4€OHOW NUCIHUIUIMHBI BO 2 CEMECTpe MPOBOJUTCSA TIO
HIKaje, UCIO0Jb3yeMOM Ha HK3aMeEHe:

Cemectp [IIkana oneHNBaHUA
Heynosiersopure | YI0BIETBOPUTEIBH Xopouio OtinyHO
JIEHO o (81-90 6amnoB) (91-100 GamnoB)
(36-60 GamoB) (61-80 6amnoB)
3 Crynent nMeet | CtyneHt umeer 36- | Crynent umeet 51- | CtyaeHT umeer

36-60 OammoB 1O
UTOTaM TEKYIIETO

u pyOexHoro
KOHTPOJIA, Ha
9K3aMeHe He Jaj
IOJTHOTO  OTBETa
HU  Ha  OJAUH
BOIIPOC.

CryneHT umeer

36-45 OamroB 1O

50 GammoB  mo
UTOTaM TEKYIIETO U
pyOeKHOTO
KOHTPOJIS, Ha
AK3aMCHE Jan
IIOJHEIA OTBET Ha
OIMH  BOMPOC U
YaCTUYHO
(MOTHOCTBIO)

OTBETHJI HA BTOPOA.

60 6amioB o
WUTOTaM TEKYIIETo U
pyOexKHOTO
KOHTPOJIs, Ha
9K3aMeHe Jal
MMOJIHBIM OTBET Ha
OJIMH BOTIPOC U
JaCTUYHO
(TOTHOCTHIO)
OTBETHJI HA BTOPOU.

61-70 OamoB 110
UTOTaM TEKYIIETO

U pyOexHOro
KOHTPOJIA, Ha
9K3aMeHe nan

MMOJHBIN OTBET Ha
OJIMH BONpPOC U
YaCTHYHO
(TOTHOCTHIO)
OTBETUJI

Ha
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UTOTaM TEKYIIETO

u pyOexxHOTO
KOHTPOJIA, Ha
JK3aMEHE man
MTOJTHBIN OTBET

TOJBKO Ha OJHH
BOIIPOC

CryneHnt umeer 46-
60  OammoB 1O
UTOTaM TEKYILEro U

pyOeKHOTO
KOHTPOJIS, Ha
IK3aMeHe Jan

MOJHBIA OTBET Ha
OJIMH BONPOC WU
YaCTUYHO OTBETUJI
Ha 00a Borpoca.

CTyaeHT uMmeeT Mo

UTOTaM TEKYILEro U
pyOeKHOTO

KOHTPOJIA 61-70
0asioB Ha

OK3aMCHC HE€ JAall
IIOJIHOI'O OTBE€Ta HU
Ha OJIMH BOIIPOC.

Cryaent umeert 61 —
65 6amIoB 1Mo
UTOTaM TEKYIIETro U
pyOexxHOTO
KOHTpOJIS, Ha
JK3aMeHe Jaj
MOJHEBIM OTBET Ha
OJIMH BOIIPOC U
YACTUYHO OTBETHII
Ha BTOpoi. CTyJeHT
umeet 66-70 0amnoB
10 UTOTaM
TEKYIIETO U
pyOexxHOTO
KOHTPOJIS, Ha
JK3aMeHe) Jall
ITOJTHBIN OTBET
TOJIBKO Ha OJUH

BTOPOH BOIIPOC.

BOITPOC.

7 Y4eboHO-MeTOoAMYECKOE OOecTiedeHHe TUCHMILINHBI (MO1YJIs1)
OcHoBHas JuTepaTypa
1. Maromenos HI.II. YmpaBneHue kauecTBOM MNPOAYKLHMH [DIEKTPOHHBIM pecypcl:
yueOHuk/ MaromenoB LILII., becianosa I'.E. - DnekTpoH. TekcToBbIe AaHHbIE. - M.: JlalkoB u

K, 2016. - 335 c. - Pexxum gocryma: http://www.iprbookshop.ru/60536.html. - 9bC «IPRbooks»
2. BceoOmiee ympaBineHue KadecTBOM [DIEKTPOHHBIN pecypc]: yuebHoe mocobue/ -

DNEeKTPOH. TEKCTOBBIE IaHHbIE. - benropoa: benropoackuii rocy1apcTBEHHbIH TEXHOIOTMUECKUN
yauBepcurer uM. B.I'. Hlyxosa, 3bC ACB, 2010. - 146 c. -
http://www.iprbookshop.ru/28342.html. - 9bC «IPRbooks»

3. Ileryxona JI.B. Bceobiiee ynpaBieHne kadyecTBOM [DIEKTPOHHBIN pecypc|: yueOHoe

Pexum pocrymna:

nocobue/ Ileryxosa JI.B., ['optonoBa C.M., CmepaoBa C.I'. -DneKTpoH. TEKCTOBbIE JaHHBIE. -
Kazanb: KazaHckuil HallMOHAIBHBIN HCCIEA0BATEIbCKUNA TEXHOIOTHYecKud yHuBepcuret, 2010.
- 89 c. - Pexwum noctyna: http://www.iprbookshop.ru/61834.html. - 9bC «IPRbooks»

Jlono/THUTeIbHAS JIUTepaTypa

1. OxpenmnoB B.B. Ynpasnenue kauectBom. CII0.: Hayka, 2000.

2. BceoOmiee ympaBnenue kadectBoM: Yueb. mis By3oB /O.I1. I'mynkun u ap. M.:
JlabopaTtopust 6a30BbIx 3HaHMiA, 2001.

3. xopmx C., Baiimepckupx A. BceoOuiee ympapiieHne KadecTBOM: CTpAaTeTUd M
TEXHOJIOTUH, TIPUMEHSEMbIE CETO/IHS B CaMbIX yCIEMIHbIX KomnaHusx. Cn6.: Bukropus miroc,
2002.

4. TOCT P UCO 9001-2015 Cucremsl MeHemxMeHTa kayecTBa. TpedoBanus. OI'VII
«Crangaptuadopm», 2015

5.TOCT P UCO 9000-2015 Cucrtemsl MmeHemKMeHTa KauecTBa. OCHOBHBIE MOJIOKEHUS
u cinoBapb. OI'YII «Crangapruadopm», 2015

ITepedyenn y4eOHO-MeTOAMYECKHUX Pa3padoTOK
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http://www.iprbookshop.ru/60536.html
http://www.iprbookshop.ru/28342.html
http://www.iprbookshop.ru/61834.html

1. Bceobmiee ympaBieHHs KadeCTBOM. METONWYECKUE YKa3aHHWS K BBIMOJHEHUIO
npakTuueckux padot. / Bonkosa P.M. Ka0.-bank. ya-t1., 2018 .

HNHuTepHeT-pecypcsl

www.qvality.edu.ru — [TopTan moanepxKu CUCTEM YIPaBICHUS KAYECTBOM
www.tqm.spb.ru — [Topran kauecTBO U 0Opa3oBaHue
www.qvality21.ru — KauectBo. nHOBanuu. O6pazoBaHue.
www.qvality-journal.ru — )KypHasbl Mo KauecTBy
www.rusregister.ru — Accormarus 1o ceprudukanyu «Pycckuii peructp»
www.quality.eup.ru — pecypc, MOCBSIILICHHbII MEHEKMEHTY KaueCcTBa

7. http://www.ria-stk.ru/ — PUA «CranaapTel 1 KauyecTBO» — peKIaMHO-HH(POPMAITMOHHOE
arearctBo, ctapmee ¢ 2001 roma wHGOPMAMOHHBEIM IIEHTPOM Bcepoccuiickol opraHU3aIuu
Ka4yecTBa.

8.http://www.vniiki.ru/ -  Bcepoccuiickuii ~ Hay4HO-HCCIEAOBATEIbCKUI  MHCTUTYT
KJIaCCU(PUKAIIUHI, TEPMUHOJIIOTUY U MH(POPMAIIMK N0 CTaHAAPTU3ALUN U KaUeCTBY.

S

Hepeqeﬂb npocbeccuona.ﬂbumx 0a3 JaHHbIX U I/IH(l)OpMaIII/IOHHO-Cl'IpaBO'{HI)IX CHUCTEM

1. http://www.diss.rsl.ru - - 9B  PI'B -  DnekTpoHHble  BEpCUM  MOJHBIX
TEKCTOB JHCCepTanuii U aBTopedeparoB u3 honma Poccuiickoii rocynapcTBEHHONW OMOIMOTEKH
2. http://www.scopus.com - Sciverse Scopus wuznatenbcTBa «Jnb3eBup. Hayka u

TexHoyoruny. PedeparnBras n ananutuveckas 6a3a JaHHBIX

3. http://elibrary.ru - DnekTpoHHas OMOIMOTEKA HAYUHBIX ITyOIMKALUHI.

4. http://polpred.com - O630p CMHU Poccuu u 3apyoexns. [loaHbie TEKCTHI + aHATUTHKA
n3 600 uzganuii mo 53 orpacisam

5. https://www.gost.ru/portal/gost//home/standarts - dDegepanbHOe areHTCTBO IO
TEXHUYECKOMY PETryJIUPOBAHUIO U METPOJIOTUU

6. http://www.consultant.ru/ - cipaBouHo-1ipaBoBas cucrema Koncynsrant [lmtoc

8 IIporpamMHoOe oGecnieyeHne COBpeMEeHHbIX HHPOPMAIHOHHO-KOMMYHHKAIIMOHHBIX
TEeXHOJIOTUM

HaumenoBanmue nporpamMmbal, NIpaBo UCIOJb30BaAHUS KOTOpOﬁ npeaoCTaBJIACTCHA

JIuueH3us Ha opUCHOE NMPOrpaMMHOE oOecrieueHne
Moit Oduc CtannapTHbII

JIuueH3us Ha MpOrpaMMHOE 0OecrieueHre CPEeICTB AHTUBUPYCHOM 3alIUThI
Kaspersky Endpoint Security pist 6uzneca - Crangaptabiii Russian Edition. 1000-1500 Node 1
year Educational Renewal License (KL4863RAVFQ)

[IpaBa Ha mporpamMmmMHOe o0ecrieueHne yHUBEPCAIbHAS CUCTEMA /I BCECTOPOHHETO
CTAaTHCTUYECKOTO aHaN3a U BU3yalu3aluu JaHHbIX Ha 500 moap30BaTenei.

Statistica Ultimate Academic for Windows 10 Russian/13 English na 500 nonb3oBareneit
JloxanwsHas Bepcus (Named User) ['onoBast nuuieHsus

Jlunensus Ha MporpaMMHOE oOecTieueHne sl aHallu3a U OCTPOCHUS rpauKoB
ORIGINPRO- New License Concurrent Network Single Seat EDUCATIONAL

JluueH3uss Ha TNpaBO HUCIHOJB30BAHUSA YUEOHOTO KOMILJIEKTa IPOrpaMMHOTO OOecreyeHus
KOMIIAC-3D mpunoxenue "lIpoekTupoBaHrne W KOHCTPYMPOBAaHHE B MAIIMHOCTPOEHHMH' Ha
250 pabouymnx mect

Jlunensus Ha nporpaMMHoe obecrieueHue ajs padoTsl ¢ fokymeHnTamu ¢popmara PDF
Acrobat Pro DC for teams ALL Multiple Platforms Multi European Languages Level 1 (1-9)
Education Named License 65297997BB01A12

7zip ApxuBarop
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http://www.diss.rsl.ru/
http://www.scopus.com/
http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

9 MaTepuajibHO-TeXHHYeCKOe o0ecneyeHue TUCHUILTUHBI

Jlnia peanuzanuu paboyei mporpaMMbl AUCIUILTUHBI UMEIOTCS CIIEIUATbHbBIE TTOMEIICHUS
JJIsA IMPOBCACHUA 3aHATHI JICKOUOHHOT'O u CCMHUHAPCKOro THUIIOB, TPYIIIOBBIX u
WHAUBUAYAIbHBIX KOHCYJIbTALMMA, TEKYIIETO KOHTPOJISI U MPOMEKYTOUHON aTTECTAIllH, a TaKkKe
IOMCIICHUA IJIA CaMOCTOSITCIbHOM pa6OTBI " IMOMCHICHUSA AJId XPAaHCHUSA U HpO(l)I/IJIaKTI/I‘IeCKOI‘O
o0cIyXKUBaHUS 000pynoBaHUsI. CreunanbHble MOMEIICHUS YKOMILJIEKTOBAHBI
CHGLIH&JIH?»HPOB&HHOﬁ MG6€JIBIO U TCXHUYCCKHUMU CPCACTBAMU OGy‘-IGHI/ISI, ClIy’KallluMu  JJ1
npenocTaBieHuss HHGoOpMaIuu O0JbIION ayIUTOPUH.

B 1mensx [OCTYNMHOCTM TOJNIydeHHUS BBICIIEro 00pa3oBaHus 1O 0O0pa3oBaTEIbHBIM
nporpaMMaM HMHBIMJAAMM M JIMIAMH C OTPAHUYEHHBIMM BO3MOXKHOCTSMH  3]I0POBbSI
YHHUBEpPCUTETOM obecneunBaeTcs: 1. AJbTepHATHBHOW Bepcued O(PHIMAIBHOTO CaiiTa B CETH
«WaTepHeT» i cnaboBuasamux; 2. IIpucyTcTBre accuCTeHTa, OKa3blBaIOLIEro o0yyaromeMycs
HE00X0IUMYI0 oMoIIb; 3./ MHBAIKUIOB | JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBbS
[0 CIyXY — HMCIIOJIb30BaHUE CBETOBOW CHUTHAJIM3AaLMU TyOJIMPYIOLIYIO 3BYKOBYIO; oOecreueHHe
HA/JISKAIIMMU  CPEACTBaMHU BocHpou3BeAeHus uHbopmanuu; 4. [l MHBAIUAOB U JIUI C
OTrPaHUYEHHBIMU BO3MOXXHOCTSIMHU 3/10pOBbSl, UMEIOIIUX HApYLIEHHUs] OINOPHO-IBUIATEIBHOTO
anmapara, CO3/1aHbl MaTepUalbHO-TEXHUYECKUE YCIOBHS OOECHEUMBAIOIINE BO3MOXHOCTh
OecIpensaTCTBEHHOTO JOCTyNa OOydYaroUIMXcsi B y4yeOHble IIOMEIIEHUs, OOBEKTy NHUTaHUs,
TyaJeTHbIe W JIpyrHe IOMEUICHHUS YHUBEPCUTETAa, a TakKe TpeObIBaHUA B YKa3aHHBIX
[OMEIIEHUAX (HaJIW4YMe PpaCIIMPEHHBIX JBEpHBIX IPOEMOB, IMOpYyYHEH U  Jpyrux
npucrnocoOineHmid). JJis caMOCTOSTENbHON pabOTHl CTYACHTOB OOOpynoBaHa ayautopus 145
[JIABHOTO y4yeOHOTro KopIryca.

JIucT u3MeHeHu# (J10NoJIHeHuil) B padoyeil mporpaMMe JUCHHUILTHHBI
JIMCT UBMEHEHUWH (JIOITOJTHEHUI)
B pabouylo mporpaMmy mno aucuuiiinHe «CoBpeMEeHHbIE CUCTEMBbI YIIPABIICHUS KaYE€CTBOM IO
HampaslieHuto moarotoBku 15.04.02 TexHonornueckue MamuHel 1 06opynoanue Ha 202 - 202
yueOHBIN roj

Ne DJIeMeHT (IyHKT) Ilepeyenb BHOCMMBIX U3MEHEHUI IIpumeyanue
n/n PIIJ (IonmoJIHeHuil)

OOcyxneHa W pekoMeHJO0BaHa Ha 3acenaHuu kKagenpbl «TexHonoruss u 00OpyHOBaHUE
aBTOMATH3UPOBAHHOTO ITPOU3BOICTBAY
poToKos Ne  OT «» 202 .

3aBeayromuii kadenpoit 0O.B. UcnamoBa
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