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Pabouas mporpamma mpegHa3HaYeHA ISl MPENOIaBaHUs AUCIUILTUHBI OTHOCSIICHCS K
yacTH, (GOpPMHPYEMOl y4YacTHHKaMU OOpa3oBaTENbHBIX OTHOIICHWH OJoka 1 cTyaeHTam
HanpasneHus 27.03.02 YpasieHue kaueCTBOM OYHON (GOpMbI 00YUIECHHS BO 2 CEMECTpE.

Pabouast mporpamma cocrtapiiena ¢ yaetom @I'OC BO mo HampaBieHHIO MOJITOTOBKH
27.03.02 VYmupaBnenue KauecTBOM (ypOBeHb OakaiaBpuara), yTBEp)KIeHHOTO IIpukazom
MuHucTepcTBa HayKd U BeIciiero oopazoanus P® ot 31.07.2020 r . Ne869 B pen. mpukasa
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OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBbSI



1 He.]'ll/l H 3a1a4YH1 OCBOCHHUA JUCHUIIJIMHBI

Lenp yuebHOM aucuuIuIMHBL «BBeJeHMe B CHELUAIBHOCTB» (OPMHPOBAHUE Y
CTYZIEHTOB MpeAcTaBleHus O cdepe NpodecCHOHAIBHON NESITeNbHOCTH, €€ MECTe M POJId B
0O0I11eCTBEHHOM MPOU3BOJCTBE, O TPEOOBAHUAX, IPEABSABIAEMbIX K COBPEMEHHOMY MEHEKEPY,
U CTOSLIMMM IIE€pPE] HUM 33aJadaMu 10 YIPaBJICHHUIO KaueCTBOM, a TAK)XKE IMOKa3 B3aUMOCBS3U
TEOPHH U MPAKTUKU YIPABICHHUS.

CTpaTer HUd Ka4YeCTBa B OpraHu3aliiid JOO0JDKHaA IMIPEAYCMATpHUBATH IMOCTOAHHOC,
HENpEepbIBHOE W JIMYHOE YYacTHE BBICIIEIO PYKOBOACTBA M BCEro IMEpPCOHAla B BOINpOCaX,
CBSI3aHHBIX C KAUYECTBOM.

Kypc «BBenenue B crienianbHOCTB)» CTABUT Iepe]] COO0H cienyromue 3a1aun:

- IaTh XapaKTEPUCTUKY HAIPABICHUS MOATOTOBKH « Y IPABJIEHUE KAUECTBOMY;

- PacKpBITh OCHOBHbIE TPEOOBAHUS, IPEABABISIEMbIE K COBPEMEHHOMY MHIKEHEDY;

- O3HAaKOMUTH C q)aKTOPaMI/I, BJIMAIOINMMU Ha KAa4YCCTBO HNPOAYKIOHUH, C MCTOJaMU
OLIEHKH I0Ka3aTesel KauecTBa, ¢ 3KOHOMUYECKUM COJIepyKaHUEM IOHATHS KauecTBa;

- BbIpa0OTaTh HABBIKM INPUMEHEHUS TEOPETUYECKUX 3HAHUN K PEIIEHUI0 KOHKPETHBIX
3ajay;

- O3HAaKOMHUTb CTYACHTOB C OCHOBHBIMH JOOCTHXXCHUSAMHU TCOPUHU W TIPAKTHKHU
yIpaBJIeHUs] Ka4eCTBOM, I10Ka3aTh HEOOXOJMMOCTh UCIOJIBb30BAaHUS 3TUX JIOCTHKEHUH BO BCEX
cdepax AesTeIbHOCTH, O3HAKOMHUTH C HOPMaTUBHO-IIPaBOBOW 0a30il ynpaBiieHUs! KaYeCTBOM;

- HayuuTbcsd palboOTaTh CO CHPAaBOYHOW, METOAMYECKOM, Y4eOHOH U HaydHO-
TEXHUYECKOH JINTEPATypOH;

- IPUBUTH CTY/IEHTaM HaBbIKM caMO0OOpa30BaHUS.

2 Mecro gucuuniaussl B crpykrype OIIOII BO

JucuuiuimHa «BBeJeHne B CIIEIUAIBHOCTE» OTHOCUTCS K 00s3aTeIbHOM yacTu Oyioka 1
y4eOHOTO IJ1aHa M0 HampaBiieHuto noarotoBku 27.03.02 YnpasieHue KaueCTBOM.

JlucuumiuHa mpenoaaeTcs MoCpeCTBOM UTEHUS JEKIUN U MPOBEIECHUS MPAKTUUYECKHUX U
71ab0paTOPHBIX 3aHITUH.

Ha mexnmsix wW3mararoTcsi Marephalibl TEOPETHYECKOTO M METOJIUYECKOr0 Xapakrepa,
000011aI01IT1E OMBIT YIIPABJICHHS KAY€CTBOM MPOAYKIIUH.

JlaGopaTopHble W TPAKTUUYECKHE 3aHATHA OOECIEUMBAIOT MPAKTUYECKOE OCBOCHUE
JIEKIIMOHHOTO MaTepuana, pa3BUTHE Y CTYJACHTOB CaMOCTOSTEIbHOCTH U TBOPYECKOTO MOAXO0/A,
OCBOCHHEC IIPUHOMWUIIOB W METOJ0B olecrieueHnss KadecTsa B COBPECMCHHOM O6HICCTB€HHOM
MPOU3BOJICTBE, TMPABUI TPUMEHEHHUS COBPEMEHHBIX METOJIOB KOHTPOJII U YIpaBICHUS

MIPOTYKIIUH.
3 TpeGoBaHus K pe3yJabTaTaM OCBOEHUS COAEPKAHMUS JUCHUNINHBI

[Ipouecc wu3ydyeHHs JUCUUIUIMHBI HampaBieH Ha (OPMUPOBAHHUE 3JIEMEHTOB
CIIEYIOIINX KOMIIETEHIINI U UHIUKATOPOB JOCTH)KEHUS B COOTBETCTBUMU C:

OIIK-4 CnocobeH ocymecTBIAATh OLeHKY 3(GeKTHBHOCTH CHCTEM YIPaBJIEHUS
Ka4eCTBOM, pa3padOoTaHHbIX HA OCHOBE MATEMATHYECKHUX METO/10B

OIIK-b.4.2 Omnpegenser KpUTepUd OUEHKH IPPEKTUBHOCTH  MOTYyYEHHBIX
pe3yabTaTOB Pa3padOTKU CHCTEM YIPaBJICHUS Ka4eCTBOM

IIC « CHEUAJIUCT 11O KAYECTBY»:

IIKC-4 CnocobeH aHAIU3NPOBATh M YCTPAHATH NPUYMHbI CHHKEHHSI KayecTBa
MPOYKINH;

[IKC-b.4.1. [IpoBoauT aHanu3 1epeKTOB U BBIABISET IPUIMHBI UX BOZHUKHOBEHHUS

IIKC-5 CnocoGen pa3padarbiBaThb MeTOAMKHM UM MHCTPYKIUM MO BCeM BHAAM
KOHTPOJI Ka4eCTBA NPOAYKIHMHU



[IKC-b.5.1 [IpoBoauT aHanM3 AAHHBIX O UCITBITAHUSAM TOTOBOM MPOAYKIIMU U AAET
KBJIM(ULMPOBAHHOE 3aKJIIOYEHHE O €T0 KaueCTBe

I[IKC-b.5.2 TloaroraBnuBaeT HOPMAaTHUBHYIO JOKYMEHTAIMIO, pa3padaThiBacT
COTJIACHO HEe METOJMKH U MHCTPYKLHUHU O TEKYILIEMY KOHTPOJIIO KauecTBa U BEJIET UX PEECTp

ITKC-6 Cnocoden pa3padaTpiBaTh MEPONPHUATHSA 0 NPeI0TBPALLICHHIO BBIYCKa
HECOOTBETCTBYIOLIEH NMPOAYKIHI

[IKC-b.6.1 [IpoBoaut aHanms3 METOJI0B MPEIOTBPALLCHHUS BBIITYCKa
HECOOTBETCTBYIOIIEH  MPOAYKUMH U  BbIOMpaeT MOAXOIAUIME Ui  KOHKPETHOMN
IIPOU3BOJCTBEHHON 3a1a4H

IIKC-8 Cnocob0eH NMpoBOAUTH BXOJIHOH KOHTPOJIb KadyecTBA B OPraHU3alUU U
B3aHMO/eHCTBOBATH € MOCTABIINKOM

[IKC-b.8.1 IIpoBOAUT M TOKYMEHTHUPYET Pe3yJibTaThl BXOAHOTO KOHTPOJS KadyecTBa
CBIpbS, MAaTEPUAJIOB U KOMIUIEKTYIOLINX

[TKC-b.8.2 CocTaBisieT U BEIAET PEECTPhbl HAJICKHBIX U HEHAJIC)KHBIX MOCTABIIUKOB,
COCTaBJISICT pEKJIAMAIlMH B CIy4ae HEOOXO0IMMOCTH

B pe3ynbrate 0ocBOSHUS AUCHUTUIMHBI O0yYaIOIIHICS TOJIKEH:

3HaTb:

- OCHOBHBbIE TOHATHUS B cepe YIpaBleHUS KauecTBOM (MEHEIPKMEHTa KauyecTBa)
npoaykuuu (31)

- COBPEMEHHBIN POCCUICKUI U 3apyOEKHBII OMBIT B 00JACTH yNpaBICHUS KaueCTBOM
(MEHeKMEHTa KauecTBa) npoaykuuu (32)

- HAIMOHAJbHBIC, MEXIOCYIapCTBEHHbIC, MEXAYHApPOIHBbIE  CTAaHIAPTBHl U
HOPMAaTUBHbIE IIPAaBOBbIE aKThl IO YIPAaBJICHUIO KAayeCTBOM (MEHEIKMEHTY KauecTBa)
npoaykuuu (33)

- METOAbl KOHTpPOJsS (KaueCTBEHHBIX U KOJMYECTBEHHBIX) IIOKa3aTesiell KayecTBa
npoaykuuu (34)

- MeToAbl BBISBICHHUS JE(PEKTOB, BBI3BIBAIOIIMX YXYIIICHHE KAaueCTBEHHBIX U
KOJIMYECTBEHHBIX MTOKa3aTesiel npoaykuuu (35)

- METOIbl MIEHTU(PHKAIIUN UCCIIeYEMbIX IPOLIECCOB, ABJICHUN 1 00BEKTOB (36)

- COBpEMEHHbIE MHCTPYMEHTBhl KOHTpOJI KauyecTBa U YIPABJIEHUS KaueCTBOM
npoaykuuu (37)

- METO/IbI OLIEHKHU TTOCTABIINKOB (38)

- METOIbl M1 METOJIMKH MPOBEJCHUS ITPOBEPOK KauecTBa roTOBON npoaykiuu (39)

YMers:

- CHCTEMaTM3HMpOBaTb M AHAJIU3UPOBATh [JaAHHBIE 110 TIOKAa3aTeNIIM KaudecTBa,
XapaKTepU3YIOIIMM pa3padaTblBa€Myl0 U BBITYCKAaEMYyI0 NPOAYKIIHMIO, B TOM YHCIE C
UCIIOJIb30BAaHUEM CPEJCTB U TeXHOJOTUH nudpoBuzanmu (Y1)

- IPUMEHATh COBPEMEHHBIE METO/Ibl BBIABIICHUS €(EKTOB, BI3bIBAIOIINX YXYALLIEHUE
Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX MOKa3aresei npoaykuuu (¥Y2)

- NMPUMEHATh Ha MPAKTUKE CTAaHAApThl B 00JIACTH CUCTEMBI YIIPaBJICHUS KaueCTBOM
(MeHeKMEHTa KadyecTBa) M PErIaMEHTHPYIOIIME CHUCTEMbl MEHEDKMEHTa HW3MEpeHUH
(ynpaBiieHHE U3MEPEHHUSMHU), aKKpPEIUTAIMHM, OLEHKY COOTBETCTBHS, MEHEIKMEHT
Ha/IeKHOCTH U YCTaHaBJIMBaoIue TpedoBaHus 1o 6e3onacHoctu (Y3)

- COCTaBJIATh JOKYMEHTAI[MI0O M OTYEThl [0 aHaJU3y BBISBICHHBIX J1€(EKTOB,
BBI3BIBAIOIINX YXYALICHHE KaUeCTBEHHBIX U KOJMYECTBEHHbIX NOKa3arenel npoaykuuu (Y4)

- TPUMEHATHh TpeOOBaHUS HOPMATHBHO-TEXHUYECKOW JIOKYMEHTAallMh B 00JacTu
(YHKIMOHUPOBAHUS CUCTEM YIPABJIEHUS KaueCTBOM (MEHEIKMEHTa KayecTBa) NMPOIYKIIUU
(¥5)

- CHUCTeMaTH3upoBaThb HWHGOpPMAIMIO M JaHHBIE 1O TIOKa3aTelsiM KayecTBa,
XapaKTEepU3YIOIINEe MPOIYKIHIO, B TOM YHCIIE 110 UCIIBITAHUSAM TOTOBBIX U3euil (Y 6)

- COCTaBJIATh U BECTH PEECTP HaJIKHBIX MOCTABIUKOB (Y7)

Braners:



- CIIOCOOHOCTHIO UCCIIEOBAHUH PE3yIbTATOB POCCUHCKOTO U MEKIYHAPOIHOTO OMBITA
1o pa3pabOTKe U BHEIPEHUIO CUCTEMBI yIpaBiieHus kadecTBoM (B1)
- CHOCOOHOCTBIO BBISBISATH MPUYUHBI BO3HUKHOBEHUS JE(EKTOB, BBI3BIBAIOIIMX
YXyALLIEHUE KaUeCTBEHHBIX U KOJIMYECTBEHHBIX MOKa3areneil npoaykuuu (B2);
- CHOCOOHOCTBIO aHANIM3a TPUYMH CHMKCHUS KauyecTBa MPONYKIMH M Pa3pabOTKu
MpeIoKeHUH 1o ux ycrpanenuro (B3);
- CIIOCOOHOCTBIO AaHajM3a JAaHHBIX TI0 HCHBITAHUAM TOTOBBIX W3JENINH, CBIPbA,
MaTepHuaioB U KOMIUIEKTyomux (B4)
- CHOCOOHOCTBIO pa3padOTKM METOIUK M JIOKyMEHTOB II0 KOHTPOJIO KadecTBa
nponykuuu (B5)
- CIIOCOOHOCTBIO BEJIEHUSI peecTpa METOJIUK, MHCTPYKIMA U JOKYMEHTOB 110 KOHTPOJIIO
KadecTBa npoaykmnuu (B6)
- CIIOCOOHOCTBIO aHAJIM3a METO/OB, HCIIOIB3YEMbIX MJIsi TPEAOTBPAIICHUS BBITyCKa
HECOOTBETCTBYIOIICH npoaykiuu (B7)
- cIOCOOHOCTBIO BEACHUS peecTpa HaJeKHBIX M HEHAISKHBIX MOCTaBIIMKOB (BY)

4 Coaep:xaHue H CTPYKTYPA IMCUMILIMHBI (MOLYJIs1)

4.1 Conepxxanue QM CUUIITHHBI

No dopmupyemas
pase HaumenoBsanue CozepaHue paszena komnereHnus | OIIEHOYHBIC
pazznena (1acThp CpencTBa
J1a KOMIICTCHIIHH )
2 3 4 5
Bsenenue. OOBEKTHI, BUALI U 3312491 OIIK-4 TectupoBanue

poeCCHOHATILHOM 1eATEIbHOCTH
BBIIIYCKHHKA T10 HAIIPABJICHUIO
«YnpasieHue kauectsom». Llenu,
3aJ1a40 ¥ COAEPKAHUE NUCIUTUIAHBI, €€
B3alMOCBS3b C IPYTUMH
JUCIUIIMHAMU HalpaBJIeHHUS.
ConuanbHas 3HAUUMOCTb U
BOCTpEOOBAHHOCTh OyayIIei
npodeccun. Haznauenue, cocras
KYPCOBBIX paboT, MPaKTUK U
1a00paTOpHBIX PabOT B paMKax
o0pa30BaTeNbHOI MporpamMmbl, UX
B3alMOCBS3b C TUCHUIUIMHAMU

HaIpaBJICHHUS.
2 ITonsTue [Tonatue opranuszanuu, NoTpedUTENs, [IKC-4 TectupoBanue,
KauecTBa KaK | ITOCTaBIIMKAa, 3ANHTEPECOBAHHOU ITKC-5 MIPaKTUYECKOE
HPKOHOMHYECKAS | CTOPOHBI, Y10BIETBOPEHHOCTH ITIKC-8 3aHATHE,
KaTeropus notpeburens. [lonarue kayecTna, nabopaTopHas
00BEKTa, IPOAYKIMH U YCIIYTH, pabora,
XapaKTepUCTHKH, TpeOOBaHUS, 9K3aMEH

rpananus. GakTopel KayecTBa
MPOJYKIIMH U YCIIYTH.

3 OBomronus Hayunble moxo/el K 006ecrie4eH o OIIK-4 TectupoBanue,
Hay4YHBIX Ka4eCTBa, UX CYIIHOCTb U B3aUMOCBS3b. [TIKC-5 MIPAaKTUYECKOE
MOJIXOJI0B K [lonsaTtue n cocrapusromue 3aHATHE, IK3aMEH
00€CIEeYeHNI0 | MEHEPKMEHTa KayecTBa.

KauecTBa

4 OBomronus TeopeTnyeckne acleKTbl CHCTEMHOIO OIIK-4 TectupoBaHue,




CHUCTEMHBIX IIOAXO0Ja K YIPABICHUIO KAYECTBOM ITIKC-6 IIPaKTUYECKOE
MIOIXOI0B K CyIHOCTh CHCTEMHOTO MOAX0AA K 3aHATHE, DK3aMEH
00€eCIeYeHNIO | YIIPaBJICHUIO KaUeCTBOM. OTarlbl
Ka4yecTBa. Pa3BUTHS CUCTEMBI YIIPABICHUS

kauecTBOM. [IprMeHeHne CUCTEMHOIO

[IOIX0/1a K YIIPABJICHHUIO Ka4eCTBOM Ha

HPEANPUATHIX

5 B3aumocBsa3p | [loHsiTHE METpOIOTHH. OIIK-4 TectupoBanue,
oOecnieueHHs | 3aKOHOZATENIbHBIE 1 HOPMATHUBHBIE ITIKC-5 IIPaKTUYECKOE
KauyecTBa C ocHOBbI MeTposioruu B PO. CymHocTts 3aHATHE,
METPOJIOTHEH, | ¥ COCTABIISIIOIIMUE ITPOLIECCA U3MEPEHNS. KypcoBas
cragnaptuszay | Ilorpemnocts u3mMepeHuii u paborta, 3K3aMeH
ueu u oOecrieueHre eIMHCTBA U3MEPEHUI.
noxarsepxkaenu | Ilonsatue crangaprusanuu u eé
eM 00BeKTOB U ypoBHEil. [IpaBoBbie u
COOTBETCTBUS. | HOPMATUBHBIE OCHOBBI

crangaprusaiuu B PO. Tlouarue
HOPMAaTHUBHOIO JOKYMEHTA.

[lonsTue, Gopmbl, BUJbI U IPUHIHIIBI
IIOATBEPKIEHHSI COOTBETCTBHS.
[IpaBoBbIE 1 HOPMATHUBHBIE OCHOBBI
TOJITBEPKICHUS COOTBETCTBUA B POD.

6 VYnpasnenue Mertoibl onpeesieHus oKa3aTelen OIIK-4 Tectuposanue,
Ka4eCTBOM KadecTBa npoAykiuu. OueHka IIKC-4 MPAKTUYECKOE
MPOAYKIUH KadecTBa NMpoAyKIuu. JlepekTsl u [IKC-5 3aHATHE,

nedexTHas TpOAYKIHs. YIpaBlieHue [IKC-6 naboparopHast
HECOOTBETCTBYIOILIEN TPOAYKIIUEH. ITIKC-8 pabora,
JIOKyMEHTUPOBaHUE 110 yIPABICHUIO KypcoBasi
KaueCTBOM IMPOJIYKIUH. paboTa, SK3aMeH,

7 [Torpe6HOCcTH | [loHATHE MOTpEeGHOCTEH, NX OIIK-4 TectupoBanue,
U UX KJ1accu(UKaus U B3aUMOCBSI3b. YUeT [IKC-4 IIPaKTHYECKOE
kinaccupukany | norpedHocrei. CreneHp 3aHsTHE,

b YZIOBJIETBOPEHUS IOTPEOHOCTEN. 9K3aMeH
@DaKTOpbI BIUSAIOIINE HA
(hopmupoBaHue NoTpeOHOCTEN
4eJIOBEKA.

8 IToctaBuukn | [ToHsATHE M OTBETCTBEHHOCTh OIIK-4 TectupoBanue,
CBIpBS, MIOCTaBIIMUKOB. MeTO/bI ONpeAeIeHUs IIKC-6 IIPAKTUYECKOE
MaTepUaJIOB, HAJIKHOCTH U KPUTEPUH OLIEHKHU [TKC-8 3aHATHE,
KOMIUIEKTYIOI | TIOCTaBIIMKOB. Pexnamarmu. Peectp nabopaTopHas
UX U3/IeTHi. HaJIEKHBIX TOCTABIIUKOB. paboTa, SK3aMeH,

9 IIpouecc u ITonsiTre U cocTaBIIAIOIIKE TIPOLECCA. OIIK-4 TectupoBanue,
MPOLECCHBIN Knaccudwukarus nporeccos. [lonstue [TIKC-5 MPAKTUYECKOE
HOJIXOJ K U COZIEP’KaHHUE ATAIIOB KU3HEHHOTO ITIKC-6 3aHsTHE,
YIpaBICHUIO LUKJIa TPOAYKIMH, UX B3aUMOCBSI3b C 9K3aMeH

obecrnieueHreM kauecta. [lonsTue
MIPOIIECCHOTO MOAX0/Ia K YIIPABIEHHUIO.

10 | Cuctema Cucrema MEHEDKMEHTA KaueCcTBa OIIK-4 TectupoBanue,
meHemkMenTa | (CMK) opranusanuu, noHaTue u [TIKC-6 IIPaKTUYECKOE
KauecTBa OCHOBHBbIE cBOMcTBa. HazHaueHue 3aHsTHE,
(CMK) CMK, nokymenranus. [lonarue u 9K3aMEH

Ha3sHA4YCHHUEC CUCTCMbI MCHCIPKMCHTA




opraHu3an U CUCTCMBbI
MCHCIPKMCHTA Ka4yeCTBa.

11 Cranpmaptsl MexnyHapoaHas Opranusanus 1o
cepuu UCO crangaptu3zanuu (MCO), ocHOBHBIE
9000 HaIpaBJIeHUs JEATEIbHOCTH.

Crangaptel MCO B cucreme
o0ecreueHUs Ka4yecTBa, UX
HazHaveHwue 3Bosonusa. CTpykTypa u
00JacTh MPUMEHEHHSI CTaHIAPTOB
HMCO 9000. OcHOBHEIE TOJI0KESHUS
cranaaptoB cepun 1CO 9000.

OIIK-4 TectupoBanue,
IPaKTUYECKOe
3aHsTHE,
9K3aMeH

4.2 CTpyKTypa IMCHHILIHHBI

OO0m1as TpyA0eMKOCTh JUCIUIUIMHBI COCTABISIET S 3aueTHBIX eauHuI] (180 gacoB)

Bun pabotst Tpy10eMKOCTh TUCIUIIIINHBI
0100
2 cemecTp
OO0u1asi TPy10€eMKOCTh 180
AynuTopHasi paboTa (KOHTAKTHAas1): 60
Jlexyuu (J1) 30
Ilpaxmuueckue sanamus (113) 15
Jlabopamopuwsie pabomut (JIP) 15
CamocrosiTeibHAast padoTa, B TOM 4Mc/ie KOHTAKTHAS 93
BHeay/IuTOpHasi padora:
Kypcooii npoekt (KII), kypcosas pabora (KP) 36
PacuetHo-rpaduueckas padora (PT'P) -
Pedepar (P) -
Occe (D) -
CaMOoCTOSATEIbHOE N3YUYEHUE PA3AEIIOB 34
KonTponbnas pabota (K)
Camonoaroroska (IIpopadoTKa ¥ MOBTOPEHUE JIEKIIHOHHOTO 23
MaTepuaia U MaTepuasa yueOHUKOB U y4eOHbIX TOCOOUH,
HOJTrOTOBKA K J1a00OpaTOPHBIM U MPAKTUUYECKUM 3aHATHSIM,
KOJJIOKBUYMaM, pyOeKHOMY KOHTPOJIIO U T.1.),
KoHTponb (IoAroToBKa U MPOXO0XKIECHNUE IPOMEKYTOUHON 27

aTTeCcTallln)

Buja uToroBoro KOHTpoJIsi (3a4eT, IK3aMeH)

DK3aMeH, K/p

4.3 JIeKINOHHDbIE 3AHATHSA

Ne /i Tema
1 Beenenue.
2 [ToHsTHE KauecTBa Kak dKOHOMHYECKAas KaTeropus
3 DBOJTIONHS HAYYHBIX MOJAXO0B K 00€CTICUCHUIO Ka4eCTBa
4 DBOJIIOLHS CUCTEMHBIX IMOIXO0J0B K 00CCIICUCHHUIO KaueCTRa.
5 B3aumocBsi3p  obecrieueHusi KadyecTBa C  METPOJIOTHEW, CTaHJapTuU3alued WU
MOATBEPKJIEHUEM COOTBETCTBHUS.
6 YnpapiieHne Ka4eCTBOM NPOAYKIIMU
7 [TotpebHOCTH M UX KiIaccuuKaims
8 [TocTaBIIMKH CHIPbS, MAaTEPUATOB, KOMIUICKTYIONTUX W3/ICIHI.




IIponecc 1 MpouecCHbIN NOAXO0A K YIPABIECHUIO

10 Cucrema meHepkMeHTa kadecTBa (CMK)
11 Cranpgaptel cepun 1CO 9000
4.4 JIaGopaTopHble padoThI
Ne
T HaumenoBanue 1abopatopHbix padoT

1| Anamms TpeOOBaHMUI K IPOIYKIIUHU 1O TeXHHYeckoMy periaamenty u ['OCTy Ha

IIPOIYKIIHIO
2 OmnpeneneHue MpeaesioB J0MycKaeMoi aOCOTIOTHON MOTPEITHOCTH TTOKa3aHUuH
3 | Bepudukaius 3aKyrieHHOTO ChIPbS, MaTEPUAIOB, KOMIUIEKTYIOIIUX U3IEIUI
4 | Ouenka kadyecTBa NpOAYKIUU
5 | Onpenenenune ypoBHS KaueCTBa MPOAYKIIMU
6 | Pacuer pelTHHra MocTaBIIMKOB
4.5 IlpakTHYecKHe 3aHATHS
No
Tema
3aHSTHS
OcHOBHBIE TEPMHUHBI U  ONpPENCIICHUS TPUMEHAEMbl B  IPO(ecCHOHaIbHOM
1 JIESITEJIbHOCTH 110 HAIPABJICHUIO « Y IPABJIEHUE KAYECTBOMY.
3apyOexHbId ONBIT yHpaBleHUs KayecTBOM. [IpakTuka ympaBieHUsI KaueCTBOM B
2 | Amonuu u CHIA. JleMuHr D. W ero HpHUHLMIIBI TOBBINIEHHUS KadecTBa. lletns
kauectBa. [{ukn Jlemunra
Opranuzanusg  WHOOPMAIMOHHBIX ~ TEXHOJOTHH B YIPaBICHUH  KAueCTBOM,
3 | OCYLIECTBIEHUE CEPTUQUKAMU CUCTEM YIPABIEHHS Ka4yeCTBOM, IPOBEJIECHHE
METPOJIOTMYECKOH TIOBEPKU CPEJICTB U3MEPEHUI
VYmpaBnenne MaTepuaibHbIMU W WHGOPMALMOHHBIMU TIOTOKaMH, OpTaHU3AIUS
4 | KOHTPOIII M NPOBEJEHHS MCIBITAHUM, OPraHM3alus MEPONPUATHN IO YIyYIICHUIO
KauecTBa MPOAYKIIMHU U YCIYT.
ObecneueHne kadecTBa MCIBITAHUHM, pa3paboOTKa M HMCCIelOBaHHE MOAENeH cucreMm
5 YIpaBJICHUS KauyecTBOM, pa3paboTka u aHaiu3 3(PQPEeKTUBHBIX METOJOB OOCCIICUCHHS
KauecTBa.
[TpuHIMOBl  yAydIIeHUs KadecTBa. OKOHOMHMYECKas H(PQPEKTUBHOCTb YIydLICHHS
6 KadecTBa. AHamM3 Opaka v MoTeph OT Opaxa.
OcHOBHBIE IPUHIUIIBI, ABIsIOIIMEcs 6a30i cranaapToB cepu 9000. [TyTn moBeieHNs
7 kauecTBa. OCHOBHBbIE (AKTOpPhl COBEpIICHCTBOBAHUS  YIIPABJIEHUS KayeCTBOM

MPOTYKLIHH.

4.6 KypcoBas pa6ora

CoctaB KypcoBoil paboTBl CBs3aH ¢ pa3pabOTKOW HOPMATHBHOIO JOKYMEHTa

«TexHnYeckne ycnoBUsS» Ha MUIIEBYIO MTPOIYKIIHIO.




OmnpenensitoTcst TpeOOBaHMUA K KauyecTBY M OE30MACHOCTH IMPOIYKLUHU, MapKUPOBKE,
YIAKOBKE, a TAKXKe OMPEAEIISAIOTCS METOAbl KOHTPOJISL.
3amanue Ha KypcoBYIO paboTy BBLAAETCS MPEMOAaBaATEIIEM.

4.7 CaMocTofiTeJIbHOE N3yYeHHe Pa3/1e/I0B U CHUIIIHHbBI

rlfl Bonpocel, BBIHOCUMBIE HAa CAMOCTOSITENIbHOE U3yYEHHE
1 [Tonsitue «KadecTBo» TpakTyeMoe pa3HbIMU MCTOUYHHUKAMU. OCHOBHBIC MOHSTHUS B
o0actu obecrieueHns KauecTBa
2 OcHOBHBIE XapaKTEPUCTUKH KauecTBa MPOAYKTOB C TOUKHU 3PEHUS TOTpeOUTENEii.
3 XapakTepucTUKe U (haKTOPHI Ka4eCTBA MPOTyKIIUU
4 ®opmbl OpraHu3aui padoT MO CO3JaHUIO MPOAYKIUU U HAYYHbIE TOAXOAbI K
00€eCIIeYeHNI0 KayeCcTBa
5 Knaccudukanus motpeOHOCTEH U UX YUeT B JeSATEIbHOCTH OpPraHu3aluu
6 HopMmaTuBHO-11paBoBbIE OCHOBBI METPOJIOTUU
7 Cocrapsiromue mporecca U3MepeHus
3 ®u3nyecKue BEIMYMHBI U UX €IUHHUIIBL. BocrpousBeneHue u mepenada pazMepa
€IMHUIIBI
9 HopMaTuBHO-1paBOBbIE OCHOBBI CTaHJApPTHU3ALUH
10 HopMmaTtuBHO-11paBOBbIE OCHOBBI MOATBEPKACHHSI COOTBETCTBUS
11 IIpoueccs! oprann3anuu. JKM3HEHHBIN TUKII IPOIYKIUN
12 IToaxoapl K CO3IaHNIO0 KOMIIJIEKCHBIX CUCTEM OO€ECIIeYeHHs KayecTBa.
13 HoxymenTtaruss CMK. PykoBoacTBO 1o kauecTBy u ero 3HaueHue B CMK
OpraHu3alnu
5 OueHoyHble MaTepHaJbl JJs1 TeKYLIero KOHTPOJIA YCIeBaeMOCTH W

l'lpOMe)KyTO‘IHOﬁ aTTeCTallumn

5.1 OueHo4yHble MaTepHAJIbI /ISl TEKYIIEro KOHTPOJIS yCIIeBaeMOCTH

3aHaHI/I$[ BBIITIOJIHAKOTCA Ha MPAKTUYCCKHUX 3aHATUAX W HaA KOHTPOJIBHBIX pa60Tax B
paMKax OaJlJIbHO-PEHTHHIOBBIX MEpONpUATHI. B pamkax TeKyllero KOHTpPOJIsS CTYJIEHT MOXET
HaOpaTh 27 GansoB 3a BblNOJIHEHUE 3aaHuil (18 O6aioB 3a TpU KOHTPOJIbHBIE PaOOTHI B paMKax
0aJUIbHO-PEUTUHTOBBIX MEPONpUATHI W mo 3 Oamna B KaXAblil pyOeKHBIH MPOMEXYTOK Ha
MPAKTUYCCKUX SaHHTI/IﬂX). bamner IMPOCTaBJIAIOTCA B 3aBUCHMMOCTU OT IMPOLCHTA BBIITOJIHCHHA
3agaHuii. TumoBsle 3a1aHUs IPUBOJATCS HUKE.

1. Ucnons3ys TOCT P UCO 9000-2015 Cuctembl MEHEIKMEHTA Ka4eCTBA, OCHOBHBIE
MOJIOKEHUSI W CJIOBAph W3Y4YHUTE, OMpEAeNieHus TePMUHOB. Pe3ynpTaThl paboThl odopMuTe B
Tabmue.

Tabnuma — TepMuHBI U ONpeeyeH s B 00JIaCTH KauecTBa

Tepmun Onpenenenne

KauectBO

Cucrema MCHCIPKMCHTA
KadyeCcTBa

Cpena opranuzanuu




3auHTEpPECOBAHHBIE
CTOPOHBI

ITorpeburenn

ITocTaBiuk

MenexmenT

OOecrieyeHne KauecTna

Pucku

2. HWcnonb3ys wmomenb kadectBa «llernst kauecTBay omummre STambl pa3pabOTKH
*)u3HeHHoro mukia npoaykuuu (KLII), pa3paGoraHHOTO s MPOAYKIHH, MPOU3BOICTBO
KOTOpPOTO BBl COOMpaeTech OpPraHu30BaTh (HampuMep, YCIyrd, ObITOBas TEXHHKA, MUIIEBas
npoaykuuss ¥ T.1.). OnucaHue AOMKHO BKIIOYATh Ha3BaHHE NPOJYKIMHU, IMapaMeTpbl €€
9KCIUTyaTaluu ( yCIIOBUSL UCIOJb30BaHUS, HAJIEKHOCTh M T.I.), TpeOOBaHUS K KayeCTBY,
yYIaKOBKE, YTUJIM3AIUHU, IPEANOYTEHUSI B OTHOIICHUH JHU3aiiHa, IEBU3 U HAa3BaHUE KOMITaHHH,
OTBETCTBEHHBIX JIUII, 00E€CTIEUNBAIOIINX KaYECTBO MPOIYKIIMH Ha BCEX CTAIUAX.

KIIT neob6xoauMo pa3padoTaTh MO CIAEAYIOIMIUM 3TaraMm:

- MAPKETUHI OBbIE UCCIIEI0BAHUSI;

- MPOEKTUPOBAHUE TTPOIYKTA;

- IJTaHUPOBAHUE U pa3paboTKa mpoliecca;

- 3aKYIIKa;

- IPOU3BOJICTBO WJIU OOCITY)KHBaHHE;

- IPOBEpKA (KOHTPOJIb);

- YIAKOBKa U XpaHEHUE;

- IPO/IAKA U PACIIPEIEICHUE;

- MOHTaX U HallajKa (eciu IpOAYKIHUS MOAJEKUT MOHTAXKY);
- TEXHUYECKas MOJACPKKa U 00CITYKUBAHUE;

- BKCIUTyaTalus 110 Ha3HAYEHUIO;

- MOCJIETIPOJIAYXKHAS IESITEIbHOCTD;

- yTuiau3anus u(uim) nepepadoTka.

[Toapo6HO onumMTe NEUCTBHS, KOTOPbIE HEOOXOAMMO BBIMOJHUTH Ha Kaxkaom stamne KT
MPUMEHUTEIHHO K BEHIOPAHHOM TpyTIIe MPOTyKIHH.

3. HUcnomszys I'OCT P 51074-2003 «IIpoayktsl mnumensle. Wubopmanus ans
notpedutensi. OOmue TpeOOBaHMS», OMPENETUTh OCHOBHBIE W JOMOJTHUTEIBHBIC SJIEMEHTHI
MapKUPOBKH NMPEATI0KEHHON Mpoaykuuu. OLEHUTh, HACKOJIbKO BbINOIHEHB TpeboBanus ['OCT
P 51074-2003, npenbsBiisieMble K MapKHUPOBKE.

PesynbTaThl paboTsl 0HGOPMIISIFOTCS B IPOU3BOJILHON (hopMe.

4. C IIOMOIIBIO HH(I)OpMaHHOHHO—HOHCKOBOﬁ CUCTEMBI BBITIIOJITHUTE ITOHMCK 3aJaHHOI'O
HOPMATUBHOI'O JOKYMCHTA U ONIPCACINTDE €0 XapaKTCPUCTUKHU. I[aHHI)IG 3aHCCTHU B Ta6n1/1uy

Ne HanmeHnoBanue [Ipumeuanus
1 O06o3HaueHue cTaHaapTa [udposBoe o6o3HaueHKE
1.1 HanmeHnoBanme cranmapta Ha pycckom 1 aHTITUHCKOM sI3bIKax

1.2 Bup crannapra

1.3 Kareropus cranmapra

1.4 [ara BBeieHUS

1.5 Tun nokymeHnra

1.6 IIpunsBILINIA Opran

1.7 Homep mexotpacineBoit CUCTEMBI
CTaHJapTOB




2 Kox OKC crannmapra IIpuBecTH HepapXHUECKYIO CTPYKTYPY
JUIS JAHHOTO CTaHapTa

2.1 Kox OKII cranpapra IIpuBecTH HepapXHUECKYIO CTPYKTYPY
JUId JAHHOT'O CTaHapTa

3 OO6nacTh cTaHIapTU3AIUT

3.1 OO0BEKT cTaHIapPTH3AIUN

3.2. | Cdhepa mpuMeHeHUs CTaHIApTA

33 OcCHOBHBIE TEPMUHBI U ONPEEIICHUS

CTaHjgapTa

4 OO01ue noy0KeHus cTaHaapTa

5 B3anmoyBsi3aHHOCTB (xomrmuiekcHocTh) | IIpuBecTy Bee akTyallbHbIE JOKYMEHTHI
CTaHjaapTa

6 CpaBHHUTB, MPOAHATU3UPOBATH U B taGauuyHOM BHe: ObLIO/CTANIO

yKa3aTh TOJIBKO Pa3jinyMsl JAEHCTBYIOIIETO
CTaHaapTa C NOPEIUIECTBYIOLUIUM WM
IPOEKTOM OYIIYIIEro CTaHAapTa

5. Ompenenuth aOCOMIOTHBIA W OTHOCUTENBHBIM pa3mep Opaka, aOCONIOTHBIA U
OTHOCHTEJIBHBINA pa3Mep MoTeph OT Opaka, a Takke (PaKTHIECKOe OTKIOHEHHE MOTeph OT Opaka
[0 CPABHEHUIO C IJTAHOBBIMU 1O CIIEYIOIIUM UCXOTHBIM JaHHBIM:

Ce0ecToMMOCTb MOJTHOCTHIO 3a0paKOBAHHOH MPOAYKIUY - 15 MITH.pyO.;

3arpaThl Ha yCTpaHeHUe AePEeKTOB 10 UCIPAaBUMOMY Opaky - 2 MIIH.pYO.;

CToMMOCTh  peanM30BaHHOW MPOAYKLIMU C HEUCHPAaBUMBIM OpakoM IO IICHE
UCIIONIb30BaHus - 1,5 MIH.py0.;

CymMma, yaepxaHHasl ¢ JIUL-BUHOBHUKOB Opaka - 3 MJIH.py0.;

CTouMOCTb IUTAHUPYEMBIX MTOTEPH OT 3a0pPaKOBAHHOM MPOAYKIUU - 4 MITH.pYO.

[Ipon3BoacTBEHHAss ce0€CTOMMOCTH BajOBOM(TOBApHON) mpoayKiuu npennpustus - 200
MJIH.PYO.;

6. BBIMoyIHUTB OnKcaHue 3alaHHOr0 00BbEKTa U OQOPMUTH OTUET.

CopeprkaHue oT4eTa 1Mo MpakTUIecKou padbore:

1. OcHOBHBIE XapaKTEPUCTUKH U NOKA3aTENN MPOAYKIIUH.

1.1. IlonHoe HannMeHOBaHUE OOBEKTA U JaHHBIE U3TOTOBUTEISL.

2. TlepeueHb HOPMATUBHBIX JOKYMEHTOB, HEOOXOIMMBIX Il NPOBEIACHUS paboT Mo
MOJITBEPKJIEHUIO COOTBETCTBUS OOBEKTA.

3. O0ocHOBaHHBIH BEIOOP (OPMBI OATBEPIKACHHUS COOTBETCTBUS.

4. Amnamu3 u o6ocHOBaHHBIN BbIOOp oprana no ceprudukanuu ( OC) u ucnbITaTeNbHON
nabopatopuu (MJI).

5. lopsinok npoBeneHus cepTUPUKAUN 00bEKTA.

5.1. Onpenenenus BUAOB UCTIBITAHUH JUIsl TPOBEACHUS UCTIBITAHUI 00pa3IoB.

5.2. CocraBienue akta 0T00pa 00pa3LoB.

5.3. COoOp [OKYMEHTOB, SBIJISIOLUIMXCS OCHOBAaHUEM [UIA MPHHATUS PpEHICHUS O
cepTuduKaimu.

5.4. AHanu3 JOKyMEHTOB.

6. 3aKiroueHue.

7. CIICOK UCTIOIB30BaHHBIX HCTOYHHUKOB.




Tembl 111 pedepaToB:

3a MOATrOTOBKY M 3alIUTy pedepaTa CTYASHT MOXeT Habparh 6 6ayioB B cemecTp (1o 2
Oaia 3a TpH KOHTPOJIbHBIE PEHTHHTOBBIE TOUKH). [IpH monroToBke pedepara CTYACHT OIDKEH
03HAKOMHTBCSI C OCHOBHOM U JIOTIOJHHUTEIILHON JIMTEPATYPOid, BKIIIOYAs CIIPABOYHBIC M3/IaHMS,
3apyOeKHbIE UCTOUYHUKH, KOHCIIEKT OCHOBHBIX MOJIOKEHHH, TEPMHHOB, CBEACHUH, TPEOYIOMNX
JUISL 3aTIOMHHAHUS ¥ SIBJISIONIUXCS OCHOBOITIOJIATAIOLINMHU B 3TOH TeMe. HeoOXxoammMo cocTaBUTh
AQHHOTAIlMM K TPOYUTAHHBIM JIUTEPATypHBIM HCcTOUYHMKaM. CTpyKTypy pedepara CTyIeHT
ompenenser caM. OIGHHBaHUE TPOBOAUTCS C YYETOM KOJMYECTBAa 0OpabOTaHHBIX
JUTEPATYpHBIX HCTOYHUKOB, KadecTBa odopmuieHus pedepara, OoTBeTa Ha BOIPOCHI IO
pedepary. Temy st pedepata CTyIEHT MOXKET MPEAIOKHUTH caM, MO0 BBIOpaTh W3
HpeTI0KEHHBIX.

1. HO3I/IHI/II/I CHUCTEMBI MCHCIXKMCHTA KadeCTBa, Ha OCHOBC O6T>CI[I/IHCHI/I$I JaHHBIX
MHPOBOTI'O OIIbITA.

2. «3Be3/1bI» KauecTBa, UX IIPABO Ha CYIIECTBOBAHUE, MECTO U 3HAYUMOCTb B YIIPaBJIECHUU.
3. KauecTBO — BCeMHpHOE 110JI€ 1)1 CONIEPHUYECTBA.

. SInoHCKMI MeTOA yIIpaBICHUS Ka4E€CTBOM.

. Poccniickuil u MeXIyHapOIHBIN OAXO0A K YIIPaBICHUIO Ka4€CTBOM

. PazBuTHE TEXHOJIOTHI U ITIOHATHS Ka4eCTBa.

. OCHOBHEIC moaAxodbl K MCHCIPKMCHTY KauCCTBA.
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. YpaBiieHue KauecTBOM, UCIOIb3Ysl OCHOBBI cTanaaptoB MCO.
9. CucTeMHBII OAXO0/ K YIPaBICHUIO KaYECTBOM.

10. HaHpaBJIeHI/IFI M0 yJIydlICHHUIO ACATCIBbHOCTU MPCAIPHUATUA 110 COBCPUICHCTBOBAHUIO
Ka4dycCTBa.

11. Bricmiee PYKOBOACTBO IIPEANIPUATHUSA, €TO 3HAYUMOCTDb B CUCTEMC KauCCTBA.

12. CDOpMI/IpOBaHI/IC CTpaTCruv, TAKTUKUW MW IINIAHUPOBAHHUA B CHCTCMC MCHCIKMCHTA
KadecCTBa.

13. OpueHranus Ha HOTPeOUTENSI B CUCTEME MEHE/DKMEHTa KauecTBa.
14. MeTobl M L1€H 111 OLIEHKU KauyecTBa MPOAYKIIUH.

15. BasxxHoCTh 00y4€HHUs IEpCOHANA B CUCTEME KauecTBa.

16. MecTo METpPOJIOTHY B CUCTEME MEHEKMEHTA KaueCTBa.

17. Metos! ¥ IpuEMBI 110 paboTe B MOCTOSHHOM YJIy4IIEHHUH KayecTBa

18. Opranmzanus cuctemsl ceptuukanu B PO u ee poib B MEXIYHApOAHOH cucTeme
OpraHu3aluu

19. Posb JOKyMEHTAIIMK B CUCTEME YIIPABJICHUS KAYECTBOM.
20. Vctopust ynpaBieHus: Ka4eCTBOM.
Tecrbi:

B pamkxax OamibHO-PEHTHHIOBBIX ~ MEpPONPUATUN  CTYACHT TPWXKIBl MPOXOTUT
TECTUPOBAHUE HA KOMIIbIOTEPE. B 3aBUCHMOCTH OT MPOLIEHTA TPaBUIIbHBIX OTBETOB KOMIIBIOTED
BbIcTaBJsieT OoT 0 10 6 GamoB. OOpasibl TECTOBBIX 3aIaHUM, TPUBEICHBI HIDKE.

O0bexThl NPOdQecCHOHANBHONW JeSITeJLHOCTH BBINYCKHHKA [0 HANpPaBJICHUIO
«YrnpaBjeHHe Ka4ecTBOM» - 3TO

-: CUCTEMBI YIIPABJICHUS KAYECTBOM;

- METOJIUKH IIPOLIECCHI U PECYPCHI;

-2 crmocoObl W METOJbl HCCIEAOBAHUS CHUCTEM YIpPABIEHUS KAayeCTBOM, HX
NPOEKTUPOBAHUS, OTJIAKH, IKCIUTyaTallul U CePTUPHUKALINH;

+: BCE BBHIMICTIEPEYNCIICHHOE



JIuo wiam opraHu3amnusi, KOTOpble MOIYT BO3/1eliCTBOBATH HAa OCYLIECTBJICHHE
AeATeJbHOCTH WM TNPHHSATHE pelleHHsl, ObITh NMOABEP/KEeHHbIMH HX BO3JeHCTBUIO, WJIH
BOCIIPHHUMATH Ce0sl B KauecTBe MOCJIeTHUX — ITO

-1 OpraHu3alus;

+: 3aMHTEpECOBaHHAsl CTOPOHA;

-1 IOTpeOUTENH

IHoa 00beKTOM MOHUMAKOT:

-2 4TO-1100 BOCIIPUHIUMAEMOE HIIK BOOOPaKaeMoe;

-: IOTPEOUTEINS U TIOCTABIITUKA;

+: XapaKTepUCTUKY U CBOMCTBO MPOIYKIIMH

TpebdoBanue — 310

-1 pe3yJbTaT, KOTOPbIN JOJKEH ObITh TIOCTUTHYT;

+: U3MEPUMBIi1 UTOT;

- TOTPEOHOCTh WM OXHUAAHHE, KOTOPOE YCTaHOBJIEHO, OOBIYHO MpeIoyiaraeTcs HId
ABJISIETCS 00s3aTEIbHBIM

I'pagamus — 310

- mo0as KOJMYECTBEHHAs OIICHKA, IIOJIyYCHHAs ITyTeM CpaBHEHUS HaOII0JaeMBbIX
3HAYEHUH C 3a/laHHBIMU 3HAYCHUSIMU;

+: Kareropus WIH KJIACC, COOTBETCTBYIOIIUE PA3IMYHBIM TPEOOBAaHUSAM K OOBEKTY,
UMEIOIIEMY OJINHAKOBOE (PYHKIIMOHAIHHOE IPUMEHEHUE;

-1 IeTIeHrE TIPOIYKIIUHU T10 TPYIIaM B 3aBUCUMOCTH OT €€ KauecTBa

KTo0 U3 naTpuapxoB Teopuu ynpapjieHHs KA4eCTBOM ONpe/Iesn/ KauecTBO KaK
«COOTBETCTBUE TPeOOBAHUAM» ?

+: ®@. Kpoccowu ;

-2 k. [lypan;

-1 JIx. XappuHTTOH.

OaMH U3 0CHOBONOJIATAIOIIMX MPUHIUIIOB YIPABJIeHHs KA4eCTBOM —

+: OpUEHTAIUs HAa TOTPEOUTENS;

- OpHMEHTALMS Ha MTOCTaBLIUKA,

-: OpUEHTAIlMs Ha 3aKa3yurKa.

OCHOBHBIM NapaMeTPOM Ka4eCTBa I U3/1eJIUH ABJISIeTCH HAAEKHOCTb — ITO. ..

+: KOJIMYECTBO PEMOHTOIPUTOAHBIX OTKA30B 32 CPOK CITY>KOBI,

- COOTBETCTBHE U3/ENINS HA3HAYEHUIO;

-1 KOJIMYECTBO OOHAPYKEHHBIX MTOTpeOUTENEM 1e(PEKTOB.

TpeGoBanus Kk Ka4eCcTBY HA MEKIYHAPOAHOM YPOBHeE ONpeae/ieHbl CTAHAAPTAMH

+: UCO cepun 9000;

- T'OCT P;
-. TCXHUYCCKUMU peFHaMeHTaMI/I.
### - Hyx1a B 4eM-iIn00, O0OBEKTHBHO HEOOXOAUMOM /ISl MOJIEpP:KaHUsA

JKU3HENeATeJIbHOCTH M PAa3sBUTUSI OPraHU3Ma, 4YeJ0Be4YecKOil JIMYHOCTH, COLHMAIbHOI
TPyNIbl, 00IECTBA B LEJIOM.

+: IlorpebHOCTH.

IToTpeGHOCTH, yI0B/ICTBOPpEHHE KOTOPBIX BO3MOKHO B 0003pMMOM OyaylieM NpH
CO31aHHMH COOTBETCTBYIOIIUX YCIOBHIA.

+: HOTEHLUAIBHO yJOBJIETBOPSIEMbIE

-1 YIOBJIETBOpSiEMbIE

-: a0COJIIOTHBIE

Boipa:xkeHue  omnpene/ieHHbIX  NOTpPeOHOCTell B BHAE  KOJHYECTBEHHBIX
XaPAKTePUCTHK MJIM ONUCAHMI VIS OCYIIECTBJICHUS UX PeaIn3alMi WIH NPOBEPKH.

+: TpeOOBaHUS K KaYECTBY MPOAYKIIHH ;

-: TpeOOBaHUs K POLIECCY MPOU3BOICTBA MPOIYKIIHH.



B Poccuiickoii ®exepanud B COOTBETCTBMH ¢ AeicTByOIUM PegepajbHbIM
3aK0HOM «O TeXHHYEeCKOM PperyJuMpoBaHUN» 00s13aTe/IbHble TPeOOBAHUS OJIKHBI
COJEPKATHCS TOJIbKO —

-: BI'OCTax;

-. B TCXHUYCCKUX YCIIOBUAX,

+: B TEXHMYECKHUX PErIaMeHTaXx.

YcTaHOBHTE COOTBETCTBHE MEK1Y NOHATHAMM M X ONpeae/eHusIMH:

1. MeTpOJIOFI/IH A. HOKYMGHT&HBHOG MMOATBCPKACHUC COOTBCTCTBUA 00BEKTOB
Tpe60BaHI/ISIM TCXHUYCCKHUX PCIrIIaMCHTOB, ITOJIOKCHUAM CTAHAAPTOB HUJIN
YCJIIOBUAM ONOIOBOPOB

2. Cranmaptuzanusi | b. @opMa moarBepkIeHUsI COOTBETCTBHUS OOBEKTOB TPEOOBAHUSM
TEXHUUYECKUX PErilaMeHTOB, MOJIOKEHUSAM CTaHAapTOB WU YCIOBUSIM
JIOTOBOPOB, OCYIIECTBIIIEMasi OPTAaHOM TI0 CePTH(UKAITIN

3. IloarBepxxaeHue B. Hayka 00 u3mepeHusx, METO/1ax 1 CpeIcTBax 00ECTICUCHHSI X
COOTBETCTBUA €IMHCTBA U CII0C00axX JOCTHXKECHUS TpeOyeMoi TOUHOCTH

4. Ceprudukanus I'. VYcranoBneHne M NIpPUMEHEHHE IpaBWI C LEIbI0 YIOPSAOYCHHUS
JESTEIbHOCTH B OIpeAeIEHHOW 00JacTy Ha IMOJIb3y U NPU Y4aCTUU BCEX
3aMHTEPECOBAHHBIX CTOPOH (B YaCTHOCTH, JJIS JOCTHKEHHUsS BceoOIei
ONTUMAJIbHOW SKOHOMUHU IIPU COOJIIOIEHUH YCIOBUI)

IHoaTBep:KaeHHE COOTBETCTBUSA OCYLIECTBJISAETCH B CJEAYIOIIHMX BHIAX:

-: Ha JIOTOBOPHOM OCHOBE MEXKIY 3aKa3YMKOM U OpPraHoM 110 CepTH(UKaLNY;

+: 00s13aTENIBHOTO WK JOOPOBOJIBHOTO OATBEPKICHHS COOTBETCTBUSI;

-1 CaMOCTOATEIBHO OpraHU3alUE-IIPOU3BOAUTEIIEM

BbijeieHne TOKCHMYHBIX BellecTB, OTPHIATEIbHO BJHSIOIIUX HA OKPY:KAIOULYIO
cpeny.

+: XHMHYECKOEC BO3JICHCTBIUEC;

-: (huznyeckoe BO3/IEHCTBHE;

- MUKpOOHOJIOTHYECKOE BO3EHCTBHE.

Meroa  ompenejleHdsi  3HAYeHHMH  MoOKa3arejiell  KadecTBa  NPOAYKIHUH,
OCYLLEeCTBJISIeMbIH € IOMOIIbLIO TEXHUYECKUX CPeICTB H3MepeHM .

+: N3MEpUTENBHBII;

-1 OpPraHoOJIENTUYECKHUM (CEHCOPHBIN);

- paCYETHBIN.

KonTposs mnpoaykuumm Bo Bpemsi BbINOJHEHHS WIH T1Ocjde 3aBepLICHHUS
TE€XHOJIOTHYeCKOM Onepanum.

+: onepanoOHHBIA KOHTPOJIb;

-: IPUEMOYHBIN KOHTPOJIb;

- BXOAHOU KOHTPOJIb.

KoHTpoJsibHBIC HCNIBITAHUS ONBITHBIX 00PAa310B, ONBITHBIX NAPTHI NPOAYKIHH MU
U31euil eIMHMYHOI0 INPOU3BOACTBA, IPOBOAUMBbIEC C LEJbI0 PpPELlIeHUus: BOIpPoOca O
11eJ1IecO00Pa3HOCTH NMOCTAHOBKH 3TOH NMPOAYKIHH HA NMPOU3BOACTBO M HCIOJbL30BAHHUA IO
HA3HAYEHUIO.

-: IPUEMO-CAATOYHBIE UCTIBITAaHUS;

+: IpUEMOYHBIE UCTIBITAHUS;

-2 KOHTPOJIbHBIE UCIIBITAHUS.

Jdedexr, npu HAJIMYMH KOTOPOI0 MCIOJB30BAHHME H3AEIHA 10 HA3ZHAYECHHUIO
HEBO3MOKHO MJIM HEeJOIyCTHMO.

+: KPUTUYECKU;

-1 3HAUUTEJbHBIN;

- MaJIO3HAYMUTETbHBIN.

KeMm npensioskeHna KoHIenuus HAy4YHOro MeHeIKMeHTa?

+: ®penepux Tennop;




-: 'enpu @opg;
-: Comronap KonbT.
YcTaHOBHTE COOTBETCTBHS MEK1Y NOHATHAMM U UX ONpe/ieIeHUSIMU :

1. Ynyumenue A. YacTb MEHEIPKMEHTA KauecTBa, HAIIPaBJICHHAsl HA YCTAaHOBJICHUE 1IETIEH B

KadyecTBa o0jacTh KadecTBa W ONPENENSIIONIasi HEOOXOJMMEBIE OIEpaIlOHHBIC
MIPOIIECCHI U COOTBETCTBYIOIIUE PECYPCHI JUISl TOCTHIKEHHUS KaueCTBa

2. Ynpasnenue b. CkoopnuHupoBaHHas JEATEILHOCTh IO PYKOBOJACTBY U YIPABJICHUIO

KayeCTBOM OpraHu3aIyeil NPUMEHUTEIIBHO K KAYeCTBY

3. Ob6ecrieuenne | B. YacTe MeHemKMEHTa KadecTBa, HalpaBiIeHHAass Ha BbIIOJHEHUE
Ka4yecTBa TpeOOBaHUH K KAYECTBY

4. [InanupoBanue | I'. YacTp MeHeIKMEHTa KauecTBa, HAIpPaBJIIEHHas Ha CO3/JaHUE

KauecTBa YBEPEHHOCTH, YTO TPeOOBAHUS K Ka4eCTBY OYJYT BBIIIOJHEHbI
5. Menemxment | JI. YacTp MeEHEI)KMEHTa KadyecTBa, HAIIPABICHHAs Ha IIOBBILICHUE
KauecTBa CIIOCOOHOCTH BBIIIOJHSATH TPEOOBaHMSI K KAUECTBY

Kaau0poBka cpeacTs uamepeHusi — 310:

+: COBOKYITHOCTb onepaunﬁ, BBITIOJIHACMBIX B LEIAX OINPCACIICHUA I[CI>'ICTBI/ITCJIBHI>IX
3HAYEHUI METPOJOTUYECKUX XAPaKTEPUCTHK M METPOJIOTUYECKOW MPUTOJHOCTU TeX CPEICTB
U3MEpeHUH, KOTOpble NPHUMEHSIOTCS BHE c(depbl TroCylIapCTBEHHOTO PEryJIHPOBAaHUS
obecrieueHns eJMHCTBA U3MEPEHUI;

-. nmpoueaypa CIMYCHUA TOYHOCTH HHIKXCCTOAIINX B HUCPAPXHUU CPCACTB I/ISMCPCHI/Iﬁ C
BBIIIECTOSIIIIUMU CPEJCTBAMHU U3MEPEHU;

-1 MpoueAypa M3MEpPEHUs ISl PErHCTPAlldd U HMCKIIOUEHHUS JTIOOBIX PAaCXOXKICHUHA B
TOYHOCTH U3MEPUTEIBHOTO CPEACTBA MyTEM HACTPOUKH.

JlokyMeHT, yCTaHABJIMBAIOIIMI 00513aTe/IbHbIE /1JI51 TPUMEHEHHUs U MCII0JIb30BAHUSA
TpeOOBaHus K 00beKTaM TEXHHYECKOI0 PeryJIMpoOBaHus — ITO:

-1 CTaHJapT;

-1 KJaccuukaTop;

+: TEXHUYECKUN PETIIaMEHT;

-. [IpaBHJia 1 HOPMBI,

- TEXHUYECKHUE YCIOBUS

Ilepeunciante GpopMbI MOATBEPKIEHUS COOTBETCTBUS:

OcHoBHBIMH QYHKIUSIMH B CHCTEMe YIIPaBJICHUSI KA4eCTBOM SIBJISIOTCH:
+: INIJaHUPOBAHHUE;

- TUPAKUPOBAHUE;

+: OCYILIECTBIICHUE;

-: paclio3HaBaHUE;

+: KOHTPOJIb;

+: yIpaBieHue BO3IEHCTBUEM;

-: pearupoBaHHue.

BaskHbIMH cBOHICTBAMH VIl OLICHKH KA4eCTBa ABJIAIOTCH:

-: IEPBOHAYAJIbHBII YPOBEHB;

+: TEXHUYECKUI YPOBEHB;

+: 5CTETUYECKHI YPOBEHB;

-: (hrHAHCOBBIHM YPOBEHB;

+: 9KCIUTyaTallHOHHBIN YPOBEHB;

- KOHLENTYAJIbHBI YPOBEHb.

Cucrema — 310

-: COBOKYIHOCTb YCIIOBHI, B KOTOPBIX BBIIIOJHSAETCS paboTa;

-: COBOKYITHOCTb Pa3HbIX BUJOB JIEATEIIBHOCTH B OJJHOW OpPraHN3aluy;

+: COBOKYITHOCTb B3aUMOCBSI3aHHBIX U (UJIM) B3aUMOJEHCTBYIOIMX 2JIEMEHTOB.




COBOKYNHOCTH OPraHHU3aLMOHHOM CTPYKTYpPbl, METOAHK, MPOLECCOB M PeCypCcoB,
HEOOXOAMMBIX VISl 001ero PyKOBOJACTBA KA4eCTBOM.

-1 cUCTeMa Ka4yecTBa;

+: cucTeMa MEHE)KMEHTA KauecTBa;

-1 CUCTEeMa MEHEJDKMEHTA.

3aganus K J1aOOpaTOpHBLIM padoTam

[Ipu BeImoONHEHHMH pPabOT cieAyeT BBINONHATH KaXAyl padoTy B TeTpaasx Juis
1abopaTOPHBIX padoT.

[lo kaxnoii paboTe CTYAEHT MAOJDKEH MPEACTaBUTh OTYET, COJEpKallMil HOMEp H
Ha3BaHHWE 1a00OpaTOPHOW pPabOTBI W PE3yNbTATH BBIOJHEHUS 3aJaHWA. 3a BBHINIOJHEHHUE U
3aIUTY JA0OpaTOPHBIX PabOT CTyACHT MOXKET Habparh 9 GamwtoB B cemectp (mo 3 Oamia B
KOKIYI0 PEUTUHTOBYIO TOuKy). OOpasubl 3aJaHuii JJis BBINOJHEHHUS JIA0OPATOPHBIX padoT
MIPEJICTaBICHBI HIKE.

1.IlpoBenena  moBepka  mpubopa, MpeAHa3HAYEHHOTO IS HU3MEPEeHHs
HampspDKeHus.  V3BeCTHO, 4YTO  HWXKHUK  Tpenen  MmKaudbl npubop Xy, BEpXHUHU
npeaen mkansl npudopa Xk, KiIacc TOYHOCTH mpubopa K, YHUCIO HWHTEPBAJIOB
paBHOMEpHOW  ImiKalel N, OTMETKa IIKadbl, Ha KOTOpOM  CTOUT  YyKasareib
(ctpenka) Xx, B KOTOpOM oOmpeneseHa MakCMMalibHas AaOCOJIOTHAsE MOTPEHIHOCTh Aumax
MaKkcuMasibHasi Bapuanus Vyax.

Onpenenutsb: Ipeaesbl JOMycKaeMoi abCONIOTHON MOTPENIHOCTH NoKazaHuit (£A;0m);
MaKCUMaJIbHYI0 OTHOCHTEIHHYIO TOTPEIIHOCTh H3MEPEHUs (ZFdqormr), UEHY NEJCHHS IIKAJIbI
(AN), 4yBCTBUTEIBHOCTh TMpuOOpa (S), TNPUBEACHHYIO MAKCUMAJbHYIO MOTPEIIHOCTD
U3MEPEHUS (£)max) U METPOJIOTUUYECKYIO TOJJHOCTh Mpubopa. BapuaHTel 3ajaHuii IpUBEICHBI B
Tadynue

Ne XH Xk En. K N Xx TAmAx VMmax
BapHaHTa H3M.

1 0 10 MB 5 100 5 0,05 0,03
2 0 20 0.5 100 10 0,1 0,07
3 0 50 MB 0,5 100 30 0,25 0,30
4 0 100 MB 0,5 100 75 0,5 0,40
5 0 200 MB 0,5 100 150 1,0 0,90
6 0 500 MB 0,5 100 400 2,5 3,0
7 -10 10 MB 1,5 100 -5 0,3 0,60
8 -20 20 MB 1,5 80 -5 0,6 0,50
9 -50 50 MB 1,5 50 40 1,5 0,80
10 -100 100 MB 1,5 100 75 3,0 2,4

2. IlpoBecTu cpaBHUTENbHBIA aHANU3 TPEOOBaHUM K MPOIYKIMH IO TEXHUYECKOMY
permamenty u ['OCTy Ha mnpoaykuMioo, 3amOJHUTh TaONMIy W CIeNaTh BBIBOX O
CXOXECTH/pa3Nuyusl JaHHBIX TPEOOBAHUH.

Tabnuia cpaBHUTEIHHOTO aHAIM3A.

HaumenoBanue npoayKiuu (COrIacHo 3a1aHusl)

HopmatuBHbIi1 [TokaszaTenu
JOKYMEHT Opranonentudeckue | OU3NKO- Muxkpobuonornyeckue | bezomacHoctr
XUMUYCCKUC
TP TC 021/2011
I'OCT
(ykazatb Ne u




Ha3BaHHE, COIVIACHO
BBIJITAHHOTO 3aJIaHUs)

3. CornacHo 3a/aHus IPOBECTH BepUUKALIUIO 3aKYIICHHON MPOIYKIHH, 0()pOPMUTH
BCE HEOOXOMMBIC JJOKYMEHTHI 3apETHCTPUPOBATh €€ B JKypHaye BepuuKanuu (Tadnuia)
C YKa3aHWEM HaWMEHOBAaHUS, KOJHMYECTBA, MAAThl MOCTYIUICHHS, IOCTABUIMKAa WU T.JI., C
MOCJICIYIONUM  YKa3aHUEM pPe3yJIbTaTOB IPOBEIACHHOTO KOHTPOJIS, WCIBITAHUA WIH
U3MEPEHU KOHTPOJIUPYEMBIX CBOMCTB WJIM MapaMeTPOB MPOJYKIIMH, a TaKKe 0POpMIICHHEM
aKkTa 0TOOpa 00pasmoB (BEHIOOPKH HIIA MPOOHI).

Tabnuma - XXypuan Bepudukanmuu 3aKyrIeHHON TPOAYKIIHUH.

Hara |Ne Barona| IlocraB |Haumeno| Ceptudu Bun |Macca Hata Mecto | [lara |3akiroueHue

MOCTYN |(aBTOMAII| UK BaHMe KaT YIIaKOB [MapTHH | WU3rOTO | oTbopa | oTOOP | O KauecTse,
JICHUSI WHBI) MPOMYKIK| KauecTBa K{ , Ne BJeHUs | oOpasi| a MOIMHUCH
u OB obpa3 TN,

a |0TBETCTBEHHO
ro 3a
BepupuKau
10

1 2 3 4 5 6 7 8 9 10 11

4. HpI/IMeHHH CXEMY IIOCTPOCHUA 50-0aIbHOM CHCTEMBI OLCHKHU Ka4CCTBA IMUIICBbLIX TOBAPOB

YpoBHHU KauecTBa ¢ y4eTOM KO3 PHUIIEHTOB
TTokaszare | |Orenx

b K| asB OTHH; H XOPZHI Boomme YnosnerBoputen Heynosnersopuren
Kauecrsa | |6amiax | _°° ce YHOBICTBOPUTCIL |, e 2 Gamna bpHOE 1 Oaint
OaioB | Obayuta | bHOe 3 Oamia
5/ Or |5x5=25 |5x4=20 5x3=15 5x2=10 5x1=5
2 | OAHOT [95%5=10 | 2x4=8 2x3=6 2x2=4 2x1=2
0 110
3 2 ISTH 10 8 6 4 2
LEJIBIM
4 1 5 4 3 2 1
qpciIa
MU
[IpoBecTu olIeHKY KauecTBa MPOAYKIUH (COTrJIACHO 3a/1aHus)
5. Paccuurtarh peMTUHT MOCTABIIMKA 110 JAHHBIM MPEACTaBIEHHBIM B TaONIHUIIe
JlaHHBIE 10 TTOCTABIIUKAM
Kputepuu Bei6opa VY nenvHbIil Bec kputepus | OlieHKa 3HAUYCHUs KPUTEPUS y
JAHHOTO TIOCTABIIHKA (TIO
JECATUYHOM IIIKaJIe)
1. HagexHOCTH HOCTaBKU 0,30 0,40
2. llena 0,25 0,15
3. KagectBO TOBapa 0,15 0,20
4. YcioBud miiaTexa 0,15 0,15
5. BO3MOXHOCTb BHEIIJIAHOBBIX 0,10 0,05
IIOCTaBOK
6. ®uHaHCOBOE COCTOSHUE 0,05 0,05
MOCTaBIIHKA
HUTOI'O 1,0 1,0




6. Paccunraiite KO3QPHUIHEHTH BECOMOCTH ICTETHUECKUX CBOMCTB KOpIyca BepXHeEH
OJZIEXKIbI M CTENICHb COTJIACOBAHHOCTH MHEHHUU ITATH HKCIEPTOB IO JaHHBIM, IIPEICTaBICHHBIM
B Tabuue

Tabnuua - JlanHble A pacyera Ko UIHeHTa BECOMOCTH

DcTeTHdecKue Panry, mprCcBOCHHBIE SKCIIEPTAMHI Koaddurment
CBOICTBa 1 2 3 4 5 BECOMOCTH, Vi
Cunyat 1 2 1 2 2
Buentauii Bun 2 1 2 1 1
Buyrpennss 3 3 3 3 3
OTJIETIKA

7. Umerorest 3 dupmer: A, B, C, npousBosiie HASHTUYHYIO MPOAYKIIMIO OJUHAKOBOTO
KadectBa. Bce ¢GupMbl aBHO ACWCTBYIOT Ha pBhIHKE, M3BECTHBI M HaaexkHbl. Dupma A
pacnosioxxeHa Ha 300 kM nanbire, yeM ¢pupma B, u Ha 200 km 6mmke, yem ¢upma C. Paccrosiaue
1o ¢upmbl A — 600 km. TpancoptHseiid Tapud Ha paccrossaue 600 xm u Boime — 0,6 m.ex., 10
500 — 0,5, mo 300 km — 0,7 m.en. ToBap, mocraBnsembiii pupmamu A u C, makeTHpOBaH Ha
nooHe, ToBap ¢upmel B mocraBnsieTrcs B kopoOkax. ToBap Ha mommoHax pasrpyxkaercs 55
MUHYT, HEMAKETUPOBAHHBINA ToBap — 7 4yacoB. UacoBas cTaBka pabodero Ha yyacTKe pa3rpy3Ku
cocraBisieT 5 a.e1. Heo6xomumo BeIOpaTh ONTHUMAIBHOTO MOCTABUIMKA. Pe3ynbTarbl opopMUTh
B BHUJIE TA0JIALIBI.

Bb160p onTuManbHOro NOCTaBIIMKA

HaumenoBanue nokazarenst ®upma A Odupma b ®upma C

TpaHcOpTHBIE PAaCX0Ibl

Pacxo/pl Ha pa3rpy304HbIe pabOThI

Bcero pacxonos

8. s onenku noctaBmmkoB A, b, B u I' ucronp3oBansl kpurepuu 1ieHa (0,5), kauecTBo
(0,2), manexxnocts moctaBku (0,3). B ckoOkax ykazan Bec kpurepus. OleHKa MOCTaBIIMKOB
MPOBEJICHA SKCIIePTaMH 10 AeCATHOAITBLHON IIKAIe U MPeICTaBlIeHa B TabIuIe

Kpurepunit O11eHKa ITIOCTABIIUKOB
A b B I
Iena 8 4 9 2
KauecTBo 5 8 2 4
Hanexxnocth 3 4 5 10

KoMy wu3 moOCTaBIIMKOB CjeayeT OTAaTh MPEANOYTeHUE IMPU TPOJUICHHH JIOTOBOPHBIX
OTHOILIEHUIT?

5.2 OuneHo4Hble MaTepuaJabl 1JIs1 l'[pOMC)KyTO‘IHOﬁ aTTreCTallum

[IpomexyTouHas arrecrauus OpoxoAuT B ¢opme sk3ameHa Bo 2 cemectpe ODO.
DK3aMEHAIIMOHHBIN OUJIET BKIIIOYAET JIBa TEOPETUUECKUX BOIPOCA.

Bomnpocsl Kk 3k3ameny

1. IlonsaTHE «kauecTBO». OCHOBHBIE XapAKTEPUCTUKN KAa4€CTBA MPOAYKIUH.

2. TlonsTHe oOpraHu3alyM, MOTPeOUTENs, MOCTABIIUKA, 3aWHTEPECOBAHHOW CTOPOHHI,
YIOBJIETBOPEHHOCTH MOTPEOUTEIIS

3. Poccuiickuil ONBIT yrpaBIeHMsI KaY€CTBOM.

4. 3apyOeKHBbI OMBIT YIPABICHUS KAU€CTBOM.

5. Cucrema yrnpaBiieHHs KAU€CTBOM MPOTYKIMH.

6. KauecTBO mpoyKIINH, MOKa3aTean KauecTBa NPOAYKIIUH.

7. Metozpl onpeiesieHus IoKa3aTeae KaueCcTBa MPOLYKLIUH.




8. ITokazarenu yJ0BIETBOPEHHOCTH MOTPEOUTEIS.
9. OreHka moxkazarejied KayecTBa.
10. YnpaBneHue KauecTBOM IPOAYKLUH.
11. IleTns xauecTBa.
12. Ilpunuunet O. [emunra, uukn Jlemunra

13. Bknag ®@. Kpocbu B ynpaBieHHEe Ka4eCTBOM

14. A.®eiirenbaym U €ro KOHUENIUSA TOTAIBHOIO KOHTPOJIS KayeCTBa.
15. ToTaibHBIA MEHEIHKMEHT KauyecTBa.

16. Coupans Ix. Ixypana.
17. JlxypaH ¥ ero JecsTh 3TaroB JJIs OBBIIICHHUS KauyecTBa.
18. Kpocbu u ero 14-3TanHblil m1aH M0 NOBBILIEHUIO KaUECTBA.
19. Cemb MHCTPYMEHTOB KOHTPOJISI KA4eCTBa.

20. Bknan K. VcukaBa B yrpaBieHUuE KaueCTBOM.

21. Mexnynapoansie ctannaptel MCO cepuu 9000.

22. OprasojenTUYecKuil METO/] OIIpeIeICHMsI I0Ka3aTeleil KauecTBa MPOIYKIIMH.
23. DKCIepTHBIN METO ONpeIeIeHNs MT0Ka3aTesei KauecTBa MPOAYKIIUH.

24. TepMuHBI U onpeiesieHUs: CUCTEMbl MeHekMeHTa kauectBa CMK.

25. HpI/IHHI/IHbI MCHCPKMCHTA Ka4€CTB4, IIOJIOKCHHBIC B OCHOBY MCKIAYHAPOIHBIX

CTaH/IapTOB.

26. MexyHapoHasi OpraHU3alus 110 CTaHAAPTH3AINH, €€ CTPYKTYpPa U LEJIH.
27. Cuctema cranaaptoB UCO.

28. Ponb pykoBo/icTBa opraHu3anuu B papadbotke u BHeapenun CMK.

29. Ilponeccusiit nogxon k CMK. Moaens CMK, ocHOBaHHast Ha TPOLIECCHOM MOJIXO/IE.

30. [lonuTHKa U e OpraHu3aluy B 00JacTu KauyecTna.

31. Hoxkymenramus B CMK.

32. Cucrema ynpaBieHus IPOLIECCAMHU OPraHU3aLIUH.

33. YnpaBneHue HecOOTBETCTBYIOMIEH npoaykiueit B CMK.

34. Opranuzanus padot 1o cragaaptusanuu B PO. [IpaBoBbie OCHOBBI CTaHIapTU3ALIIH.

35. CymHocTb u coepkanue ceprudukauu. [IpaBoBsle OCHOBHI cepTU(UKALINY.

36. O6s3aTenbHast 1 TOOPOBOJIbHAS CEPTU(UKALIHSL.

37. Metponoruueckas ciayx6a B PD. Ee ponp u 3agauum B yHOpaBiI€HHH KaueCTBOM.
[TpaBoBbIE OCHOBBI METPOJIOTHH.

38. Poccuiickas cucrema KaTuOPOBKH U IPOBEPKU CPEICTB U3MEPEHUS

39. KBanumerpus Kak Hayka. MeTo/ibl KBaTUMETPUU. DKCIIEPTHBIE METOIBI.
40. OcHOBHBIE METO/Ibl YIPABJICHHS KAYECTBOM.

41. OueHka 3aTpaT Ha MEHEPKMEHT KayecTBa.

42. KoHuenuus pa3BUTHs HAIMOHAJIBHON CUCTEMBbI CTaHJAPTU3ALIUH.

6. Metoanueckne mMarTepuajbl, ONpeleJsOlde MPOUeIyPbl OLEHHUBAHUS 3HAHWUIA,
YMEHUii, HABbIKOB U (MJIM) ONBITA JeATeJIbHOCTH
6.1 Pe3yibTaThl 0CBOEHUSI Y4eOHOI THCIUILTHHBI, NO/JIeKAIIMe TPOBEPKe

HNupukatop Pe3yabTaThl 00yueHus OcHOBHBIE OKA3aTeJIH OLEHKH OueHounble
KOMIETeHLHH Pe3yJIbTATOB cpelacTBa
OIIK-b.4.2 3HaTh: - [lepeuncnenrie OCHOBHBIX MIPaKTUYECKOE

Onpenensier - OCHOBHBIE ITOHATHS B MIOHATHI B cpepe yrpaBlieHHs 3aHsTHE,
KPUTEPHU OLICHKH | cepe ynpaBlieHUs Ka4eCTBOM; TECTHPOBAHHE,
3¢ PEeKTUBHOCTH | Ka4eCTBOM (MEHEDKMEHTa | - IEPEUHCIeHHUEe OCHOBHBIX 9K3aMeH
MOJTYYEeHHBIX Ka4yecTBa) MPOIYKIIHH; KPUTEPHEB OLIEHKH CUCTEM

pe3yIbTaToB - COBpPEMEHHBIN yIpaBlieHHs KAYECTBOM;

pa3paboTKu pOCCHICKUI 1 3apyOeXHbIH | - MOHSATHE 3()()EKTUBHOCTH.

CHUCTEM OTIBIT B 00JIaCTH

yIIpaBIICHUSI yIpaBlieHHUs KAYeCTBOM

Ka4eCTBOM (MeHeKMEHTa KayecTBa)




npoxyknuu (32)

YMeTh IpUMEHATh Ha - PaboTa ¢ cuctemamu noucka MPaKTUIECKOE

MPaKTUKE CTAaHAAPTHI B HOPMAaTUBHBIX JOKYMEHTOB; 3aHsTHE,

0011aCTH CUCTEMBI - aHanu3 TpeOOBAaHUM CTaHIAPTOB B| TECTUPOBAHUE,

yIpaBlIeHUs Ka4eCTBOM 001aCTH MEHEDKMEHTA Ka4eCTBa. | 3K3aMEH

(MeHemKMEHTa KayecTBa) U | - aHaJM3 TPeOOBaHUH K MPOLYKINN

periaMeHTHpyoIIne 10 TEXHUYECKOMY PETJIAMEHTY U

CHCTEMBI MEHE)KMEHTA I'OCTy na npoaykmuo;

nu3MepeHui (ynpaBieHue - ompeiesieHue TpeOOBaHUH

WU3MEPEHUsIMH), 0€30MacHOCTH MPH MPOU3BOJCTBE

AKKpeIUTALUH, OLEHKY MIPOAYKIMH 110 HOPMATHBHBIM

COOTBETCTBH, JOKyMEHTaM

MEHEPKMEHT Ha/Ie)KHOCTH

U YCTaHaBJIHBAIOLINE

TpeOOBaHUS TIO

0e30macHOCTH

Bnagets criocoOHOCTBIO PaspaboTka pekoMeHanui s MPaKTHYECKOE

UCCIICIOBAHUH PE3yJIbTaTOB | BHEAPECHUS CHCTEMBI 3aHATHE,

POCCHIICKOTO U MEHEDKMEHTa KauecTBa B TECTHPOBAHHE,

MEXKYHAPOIHOTO OIBITa OpraHu3aluy Ha OCHOBE dK3aMeH

1o pazpaboTke U COBPEMEHHOI'0 POCCUIICKOT0 U

BHEJIPEHUIO CHCTEMEI 3apyOeKHOTO OIBITA B 00JIACTH

yrpaBlieHHs KAYeCTBOM yIpaBlieHHs KAYECTBOM.
INIKC-b.4.1. 3HaTh - Ilepeuncienre 0OCHOBHBIX IPaKTUYECKOE
ITpoBoaut - HallMOHAJIbHBIE, MOHATHIA HOPMAaTHUBHBIX 3aHATHE,
aHanm3 NeeKTOB | MEKIOCyIapCTBEHHEIE, JIOKYMEHTOB T10 1e()eKTaM; nmaboparopHas
U BBISIBIISCT MEXKTyHApOTHBIE - IEpeYHCIICHUE CYIIECTBYIOMMX | paboTa,
NPUYHHBI UX CTaHJApThl 1 HOPMATUBHBIE | METOAOB BBISBICHUS NE(EKTOB,; TECTHPOBAHHE,
BO3HMKHOBEHHS | IPABOBBIE AKTHI IO - IOHATHE KaYeCTBCHHBIX U 9K3aMeH

YIpaBIICHUIO KAY€CTBOM KOJINYECTBEHHBIX MOKa3aTesen

(MEHeKMEHTY KauecTBa) MPOIYKIIAH.

MPOAYKLHH;

- METO/IbI BBISIBIICHUS

Je(h)eKTOB, BBI3BIBAIOIIAX

yXyIIIeHHE Ka4eCTBEHHbIX

Y KOJIMYECTBEHHBIX

rokaszareJyield NpoAyKIrn

YMeTb NpUMEHSTh - OnpezesnieHUe CTEIEHN MPaKTUIECKOEe

COBPEMEHHBIE METOIbI 3HAYMMOCTH JI€(EeKTOB; 3aHsTHE,

BBISIBIICHHUS IE(DEKTOB, - OTIpeJIeNIEHNE METO/IOB U CPECTB | JIabopaTopHast

BBI3BIBAIONINX YXY/IIeHHE | oOHapyx)eHHUs Ae(eKTOB; pabora,

Ka4eCTBEHHBIX U - I'pagauus xkauecTBa TOBapoOB IO | TECTUPOBAHUE,

KOJINYECTBEHHBIX Ha3HAYCHHMIO; 9K3aMeH

nokasareiel mpoyKIuu - OnpezeneHne aOCOMIOTHOTO U

OTHOCHUTENIFHOTO pa3mMepa Opaka

Brnanets ciocoGHOCTBIO -Pa3zpaboTtka pekomeHnganmii mo MPaKTUIECKOEe

BBISIBIISITH TPHYHHEI MPUHSATHIO MEP TI0 YMEHBIIICHUIO | 3aHSTHE,

BO3HHKHOBEHHS JieeKToB, | 4yncia AeeKkTHON MpOoayKIInH; nmaboparopHas

BBI3BIBAIOIINX YXYAIICHHE pa0ora,

Ka4eCTBEHHBIX U TECTHPOBAHHE,

KOJINYECTBEHHBIX JK3aMeH

noKasaresnel NpoayKIuu
[IKC-B.5.1 3HaTh: - [lepeuncnenne oCHOBHBIX IPaKTUYECKOE
[IpoBogut - HallMOHAJIHbIE, MOHATHI HOPMAaTHBHBIX 3aHsTHE,
aHaJn3 JIaHHBIX MEKTOCYJIapCTBEHHBIE, JIOKYMEHTOB 10 KOHTPOJTIO naboparopHas
110 UCTIBITAHUSIM | MEKAYHAPOHbIE Ka4yecTBa; pa0ora,

TOTOBOH

CTAHJAAPTHI 1 HOPMATHUBHBLIC

- HepeqncneHI/Ie OCHOBHBIX

TCCTUPOBAHUC,




MPOAYKINU U MIPaBOBBIE AKTHI IO HAI[MOHAIBHBIX, 9K3aMEeH
Jaet YIpaBIICHUIO Ka4€CTBOM MEXTOCYIapCTBEHHBIX,
KBaH(pUIUPOBaH | (MEHEIKMEHTY KauecTBa) MEXIYHApOIHBIX CTAHJAPTOB
HOE 3aKJIIOUeHNE | TPOIYKITHH; HOPMAaTHBHBIX ITPABOBBIX aKTOB 110
0 €ro Ka4yecTBe - METOJIbI KOHTPOJIS YIpaBIEHUIO KA9eCTBOM

(KauecTBEHHBIX U MPOAYKIHH;

KOJIMYECTBEHHBIX ) - IEPEYNCIIEHNE OCHOBHBIX

MoKa3aTeseld KauecTBa METOJ0B UCTIBITAHUI TOTOBBIX

MPOAYKIHN W3JCTHUA, CBIPbs, MaTEpUAIOB U

KOMILIEKTYIOMINX

YMeTh COCTaBIATh - [IpoBenenme oneHKM Ka4ecTBa MPAKTHIECKOEe

JIOKYMEHTAITIIO ¥ OTYETHI MPOYKIIHH; 3aHATHE,

M0 aHAJIN3Y BBISBICHHBIX - [IpoBenenue ananmsa nedektoB; | 1abopaTopHas

ne(heKTOB, BHI3BIBAFOIIIMX - CocraBiienne nedeKTHOH pabora,

yXyAllIeHNEe KaueCTBEHHBIX | BEJOMOCTH TECTUPOBaHUE,

Y KOJIMYECTBEHHBIX 9K3aMeH

rokKaszareJyied NpoAyKIUU

Brnagets ciocoOHOCTEIO -AHanM3 TaHHBIX TI0 UCTIBITAHUSM | TIPAKTHYECKOE

aHaJM3a JaHHBIX 110 TOTOBBIX H3/EIHH, CHIPHS, 3aHATHE,

WCTIBITAHUSIM TOTOBBIX MaTepHajoB U KOMIUICKTYIOIIMX | JJabopaTopHast

MBI, CBIPBS, pabora,

MaTepUaIoB U TECTUPOBAHUE,

KOMITJICKTYIOIINX 9K3aMEH
IIKC-b.5.2 3HaTh METOJBI U METOAUKH | - [lepeunciienue OCHOBHBIX IPaKTUYECKOE
[lonroraBnmBaer | MPOBENEHUS MPOBEPOK METOJIOB ¥ METOJTUK TIPOBE/ICHUS | 3aHATHE,
HOPMAaTHBHYO KadecTBa TOTOBOM MPOBEPOK KaueCcTBa TOTOBOU nmaboparopHas
JOKYMEHTAIMIO, | MPOAYKIHH MPOAYKIMH pabota, KypcoBas
pa3pabaTsiBaeT - [IpaBUIIbHOCTE 3aITOTHEHUS pabora,
COTJIACHO HeH peecTpa TOKyMEHTOB CHCTEMBI TECTUPOBAHUE,
METOAUKH U KayecTBa 9K3aMeEH
WHCTPYKIUH TIO YMeTh cUCTEMaTU3MpoBaTh | - MPOBEJCHNE aHAIN3a MPaKTUIECKOEe
TEKyIIeMY Y aHAJIM3UPOBATH JIaHHBIC HOMEHKIJIATypBI TTOKa3aTenei 3aHsTHE,
KOHTPOJIIO IO TTOKAa3aTeNsIM KauecTBa, | KadyecTBa, MPeayCMOTPEHHBIX naboparopHas
Ka4yecTBa U BEIET | XapaKTePU3YIOIIUM CTaHJapTaMU; pabora, KypcoBast
uX peectp paspabaTbeiBaeMyto 1 - 03HAKOMJICHHE C MIPaBUIIAMHU pa0ora,

BBIIYCKaeMYF0 MPOIYKINIO, | 0TOOpa Mpo0d, MPUEMOYHBIMH U TECTUPOBAHUE,

B TOM YHCIIE C OpaKOBOYHBIMHU YHCIIAMU; JK3aMeH

WCTIOJIb30BAaHUEM CPEJICTB U | - IPOBEICHUE OIIEHKN YPOBHS

TEXHOJIOTHIA KadecTBa OJHOPOIHON H

UPPOBH3ALINT HEOJJHOPOTHOW MPOIYKIINY;

Brnagets criocoOHOCTBIO PaspaboTka pekoMeHaui mo MPAKTHYECKOE

BEJICHISI peecTpa METOIMK, | BEICHUIO PeecTpa METOIUK, 3aHATHE,

WHCTPYKIUHA U JOKYMEHTOB | MHCTPYKIIUU U IOKYMEHTOB I10 nmaboparopHas

MO KOHTPOJIIO Ka4ecTBa KOHTPOJIIO KayecTBa MPOAYKIMHA | paboTa, KypcoBas

MPOAYKIINN pabora,

TECTHPOBAHHE,
9K3aMeH

IIKC-b.6.1 3HaTh COBpEMEHHBIE Onucanne COBpeMEHHBIX MIPaKTUYECKOE
[IpoBogut WHCTPYMEHTHI KOHTPOJIS WHCTPYMEHTOB KOHTPOJISI KAUEeCTBA | 3aHSTHE,
aHaJM3 METOJOB | KAuecTBa U YIPaBICHUS naboparopHas
NPEJIOTBPAIICHUS | KAYeCTBOM MPOIYKIIUU pabota, KypcoBast
BBIITyCKa pabora,
HECOOTBETCTBYIO TECTHPOBAHHE,
el NpoayKIuU 9K3aMEH
1 BeIOUpaET YMeTh NPUMEHSTh - Aranu3 TpeboBaHMt MPaKTUYECKOE
NOAXOAIINE 171 | TpeOOBaHUS HOPMATHBHO- | HOPMATHBHO-TEXHUYECKOU 3aHsTHE,
KOHKPETHOM TEXHUYECKOH JIOKYMEHTaIMY B 00JacTu naboparopHasi




MPOM3BOACTBEHH | JIOKYMEHTAIlMH B 00JIACTH (YHKITHOHUPOBAHUS CHCTEM pabota, KypcoBas
oif 3agaun (YHKITHOHUPOBAHUS YIIPABICHUS KAUECTBOM pabora,
CHCTEM yTPaBIICHUS MPOTYKIIUN TECTUPOBAHHUE,
KadecTBOM (MEHEDKMEHTa | - OTpe/ieNieHNe YPOBHS KauecTBa | 3K3aMeH
KadecTBa) MPOAYKINN MPOIYKLIUU
Bnanets: PaspaboTka npeioxkeHuit mo MPaKTUYECKOE
- CITOCOOHOCTHIO aHAIIN3a YCTPAHECHUIO IPUYUH CHUKEHUS 3aHSTHE,
METO/IOB, UCIOJIb3YEMBIX KauecTBa MPOIyKIUU nabopatopHas
JUTSL TIPEeTOTBPALLICHUS pabota, KypcoBast
BEITTYCKa pabora,
HECOOTBETCTBYIOLLIEH TECTHUPOBAHHUE,
MPOTYKIIUN 9K3aMEeH
- CITOCOOHOCTHIO aHAIIN3a
MPUYHUH CHUXKEHUS
KauecTBa MPOIYKIUU U
pa3pabOTKH MPeI0KESHHUHI
110 UX YCTPAHEHUIO
I[IKC-b.8.1 3HaTh METOJIbI - I3yyeHne HOpMaTUBHO-IIPABOBOM| MPAKTUYECKOE
[TpoBoauT u UACHTU(DUKALIUN 0a3bl 00ecIIeUeH s KauecTBa, 3aHATHE,
JIOKYMEHTUPYET HCCIEAYEMBIX MIPOLIECCOB, - [lonstre npeHTHUKALINS, KypcoBas pabora,
pe3ynbTaThl SIBIICHUH 1 00BEKTOB - Ilepeuncrienre OCHOBHBIX TECTUPOBAHHUE,
BXOJIHOT'O METOJIOB HJICHTH(DHUKAIMH dK3aMEH
KOHTPOJIS MPOIIECCOB, SBJICHUN U O0OBEKTOB
Ka4yecTBa ChIpbsA, | YMeTh CUCTEeMaTHU3UpoBaTh | - OmpeaeneHne HOMEHKIATYPBI MPaKTUYECKOE
MaTepHaJioB U WHGOPMAITUIO U TAaHHBIE TI0 | TIOKa3aTelNieil KauecTBa MPOIyKIUH;| 3aHATHE,
KOMIUIEKTYIOIIMX | TOKa3aTessiM KauecTBa, - Bepu(UKaIus 3aKyIIEHHOTO naboparopHas
XapaKkTepU3yroLIe CBIPbsl, MATEPHUAJIOB, pabota, KypcoBas
MPOIYKLHUIO, B TOM YHCIIE KOMILIEKTYIOLIUX U3AETUi; pabora,
10 UCTIBITAHUSAM FOTOBBIX - MPOBECHUE aHATIM3a JJAHHBIX M0 | TECTUPOBAHHE,
n3Jenui HCIBITAHUSIM TOTOBOM MPOJIYKIUU | dK3aMEH
Brnagets ciocoOHOCTEIO Pa3paboTka TexHU4IeCcKoro MPaKTUYECKOE
pa3paboTKH METOAMK U YCJIOBHSI Ha TIPOIYKIIHIO. 3aHITHE,
JIOKYMEHTOB 0 KOHTPOJIIO nmaboparopHas
KauecTBa MPOIyKLIUU pabota, KypcoBas
pabora,
TECTUPOBAHHUE,
SK3aMEH
IIKC-b.8.2 3HATH METOBI OIIEHKU - IlonsaTue pexinamanuy; MPaKTUYECKOE
Cocrasnser u MTOCTABIINKOB - OIIUCAHUE METOJIOB OTICHKHU 3aHATHE,
BEJIET PEECTPHI MIOCTaBUIUKOB; TECTUPOBAHHUE,
HaJSKHBIX U SK3aMEH
HEHAJICKHBIX YMeThb cocTaBisaTh U BeCTH | - [IpoBeaeHue pacueTa peTUHIa | MPaKTUYECKOE
MTOCTaBIIUKOB, peecTp HaIeKHBIX MTOCTABIITUKOB; 3aHATHE,
COCTaBIISIET MOCTABIIUKOB - COCTaBJICHUE PEeKIaMallUU nmaboparopHas
peKyiaMaluu B pabora,
ciyyae TECTHPOBAHHUE,
HEOO0X0IUMOCTH 9K3aMeH
Brnagets criocoOHOCTEIO AHanu3 pedTUHTa MOCTAaBUIMKOB U | IPAKTHYECKOE
BEJICHHSI peecTpa 3aroJTHEHUE peecTpa HAICKHBIX U | 3aHATHE,
HAJSKHBIX ¥ HCHAJICKHBIX | HEHAJICKHBIX MTOCTABIINKOB nmaboparopHas
MOCTABIINKOB pabora,
TECTUPOBAHHUE,

OK3aMCH




6.2 Illkana oneHNBaHUs IVIAHUPYEMBIX Pe3yJbTATOB 00y4eHUsI

6.2.1 Texyuuii u pyoeKHbI KOHTPOJIb
B pamkax Tekyiero u pyoe:xHOro KOHTPOJIS 110 TUCIHUIIMHE CTYACHT MOXKET Ha0paTh 10

70 6aimoB
Cemectp [Ixana oueHuBaHUs
0-35 6amnoB 36-50 6amtoB 51-60 6amoB 61-70 GamioB

6,7 YactuuHoe ITonuoe nim Ilonnoe umm IlonHoe nocemenne
MOCEIICHUE YaCTUYHOE YaCTUYHOE ayJIUTOPHBIX
ayJIUTOPHBIX MOCEILLECHUE MOCEILICHUE 3aHATHIA.
3aHATHUH. ayIUTOPHBIX ayJIUTOPHBIX [Tonnoe
HeynosnerBopuren | 3aHATHIA. 3aHATHIA. BBIIIOJIHEHHUE
bHOE BbINIOJIHEHHE | YacTuuHOe [Tonnoe PaKTUYECKUX
MPAKTUYECKUX BBITIOJIHCHHE BBITIOJIHCHHE 3aHSATHUH.
pabort. [Tnoxas MPaKTUYECKHUX NPaKTUYECKUX Brinonnenue
MOJTrOTOBKA K pabor. pabor. KOHTPOJIbHBIX
OarmIbHO- Beinonnenue Brinonnenue paboT,  TECTOBBIX
PEHUTHUHTOBBIM KOHTPOJIBHBIX KOHTPOJIbHBIX 3a/IaHUI Ha OLIEHKHU
MEPONPUITHUSIM. paboT, TeCTOBBIX paboT, TECTOBBIX | «OTIUYHOY.
CryneHt He 3aJlaHU HA OLICHKU | 3aJlaHU HA
JIOITYCKAETCS K «YZOBJICTBOPUTENL | OIICHKH
MIPOMEKYTOUHON HOM. «XOPOLIOY.
aTTECTALNU.

6.2.2 IlpomexyTOYHASL ATTECTALUA

OrneHka pe3yabTaTOB OCBOSHUS YUEOHOW TUCIUIUIMHBI B 4 ceMecTpe MPOBOAMTCS II0
HIKaje, UCIO0Jb3yeMOM Ha IK3aMeHe:

Cemectp [Ixana oreHUBaHUS
HeynosnerBopure | Y10BIE€TBOPUTEIHHO Xopouio OTau4HO
JIBHO (61-80 GamoB) (81-90 6annoB) (91-100
(36-60 6aioB) 6asioB)
7 CryneHt numeer Crynent umeer 36- | Crynent umeet 51-60 | CryneHT umeer

36-60 GanioB o 50 6amnoB 1o 0aJJI0B MO UTOTaM 61-70 6amioB

UTOTaM TEKYLIero | UTOraM TEKYIIEro U | TEeKYILIEero U 10 UTOraM

U pyOeKHOTO pyOexHOTO pPyOEKHOTO KOHTPOJISA, | TEKYIIEro U

KOHTpOJIS, Ha KOHTpOJIS, Ha Ha K3aMeHe Jal pyOe)KHOTO

dK3aMEHEe He Jajl
IIOJIHOT'O OTBETA
HH Ha OJUH
BOIIPOC.
CTylieHT umeer
36-45 6amoB 1o
WUTOraM TEKYILETro
U pyOeXHOTO
KOHTPOJIS, Ha
dK3aMEHE Aai
MTOJTHEIA OTBET
TOJIBKO Ha OJUH

BOIIPOC.

9K3aMeHe Jall
MOJIHBIA OTBET Ha
OJIMH BOTIPOC U
YaCTUYHO
(TIOTHOCTBIO)
OTBETHJI Ha BTOPOH.
Crynent umeer 46-
60 Gay10B 1O
UTOTaM TEKYIIETO
pyOeKHOTO
KOHTPOJIA, Ha
dK3aMeHe Jal
TIOJIHBIN OTBET HA

HOJHBIN OTBET Ha

OIWH BOIIPOC U
HYaCTU4YHO

(TOTHOCTHIO) OTBETUI

Ha BTOPOM.

Cryaent umeert 61 —
65 6ayToB IO UTOTAM

TCKYLICTO U

pyOEKHOTO KOHTPOJIS,

Ha 3K3aMCHEC Jall

NOJHBIN OTBET Ha

OIWH BOIIPOC U

HYaCTHU4YHO OTBCTHII HA

KOHTpOJIS, Ha
SK3aMEeHe Jai
TTOJIHBIM OTBET
Ha OJIMH BOTIPOC
¥ YaCTHYHO
(MOTHOCTHIO)
OTBETHUJI HA
BTOPOH.




OJUH BOIIPOC UIU BTOPOH.

YJACTUYHO OTBETHII Crynent umeer 66-70
Ha o0a Borpoca. 0aJJIOB MO UTOTaM
CTyneHT uMeeT o | TeKYIIEro u

UTOTaM TEKYIIETO U | pyOeKHOTO KOHTPOJIS,

pyOeKHOTO Ha DK3aMeHe) J1aj
KoHTpous 61-70 MOJIHBIMA OTBET TOJIBKO
0aioB Ha Ha OJIMH BOIIPOC.

9K3aMEHE He J1ajl
MOJIHOTO OTBETAa HU
Ha OJIUH BOIIPOC.

Ha 3amure kypcoBoit paboThl CTyIeHT MOkeT HabpaTh 30 6aioB.
JUJ1s1 OLIEHKH 3aIIMTHI KYPCOBBIX PabOT UCTIOIB3YETCs CIEAYIONas CXema:

OOBEKT OIEHKH Kpurepuu MakcumanbHbII
Oat

Odopmienne COOTBETCTBYET MOJHOCTHIO TPEOOBAHUSIM 10
paboThl CoOOTBETCTBYET YaCTHYHO TPEOOBAHUIM 5

He cooTBeTcTByeT TpeboBaHUSIM 0

OrweHKka Ha Brnaneer marepuanom 20
3aIUTe YacTuyHO BIaJeeT MaTepuaioM 10

He Bnageer matepuanom 0

IIkana cooTBeTCTBHUSI PEMTHHIOBBIX OII€HOK NATHOANIBLHBIM OLEHKAM /IJI1 OLleHUBAHUA
KYPCOBO# padoThl

Peiitunarosas onenka (B 6amiax) OreHka 110 NATHOAIIILHOH IIIKaIe
91-100 «OTJIMYHOY
81-90 «XOPOIIIO»
61-80 «YZAOBIETBOPUTEILHO»
MmeHee 61 «HEY/I0BJIETBOPUTEIILHO

7 Y4eOHO-MeTOAMYECKOE 0O0ecniedeHHe NUCHUILINHBI (MOLYJIst)
7.1 OcHoBHas JIUTEpaTypa

1. Maromenos HI.II. YmpaBneHue kauecTBOM MPOAYKLUHMH [DIEKTPOHHBIN pecypc:
yuebHuk/ Maromenos LILII., becnianosa I'.E. - DnexTpoH. TekcToBble AaHHbIE. - M.: JlalkoB u
K, 2016. - 335 c. - Pexxum goctyna: http:// www.iprbookshop.ru/60536.html. - 9BC «IPRbooks»

2. TuroBuu A.A., MeHemKMEHT kKadecTBa : y4eb. mocobue / A.A. TutoBud - MuHCK :
B mk., 2008. - 254 c. - ISBN 978-985-06-1527-5 - Tekcr : snexktponHnsii // ObC
"Koncynprant crygenra" : [caiit]. - URL: http://www.studentlibrary.ru/book/ ISBN
978985061527.html

3. Muxeesa E.H., Ynpasnenue kauectBom / Muxeesa E. H. - M. : Jlamxkos u K, 2014. -
532 c. - ISBN 978-5-394-01078-1 - Tekcr : snexkrponHsiit // ObC "KoncynbpranT cryneHTa"
[caitT]. - URL : http://www.studentlibrary.ru/book/ISBN9785394010781.html

7.2 lonoJTHUTE/IbHAS JIUTEPATypa
1. TOCT P MCO 9000-2015 Cucrema meHemxkmenTa kadectBa. OCHOBHBIE TOJIOKEHUS
U CJIOBApBb.
2.TOCT P CO 9001-2015 Cucrema MeHeKMEHTa KadecTBa. TpeboBaHus



http://www/
http://www.studentlibrary.ru/book/ISBN9785394010781.html

3. ®enepanbHblil 3aK0H PO «O TeXHUUYECKOM PETYIMPOBAHNUN

4. YrpaiieHHe Ka4ecTBOM: YueO. /Ui By30B 10 crell. «MeHEeIKMEHT». 2-€ U3., 01. U
nepepad. M.: Dxonomuka, 2008.

5. I'mnyeB A.B. OCHOBBI yIIpaBiieHUs Kaue€CTBOM MPOAYKIUHU. 3-€ u3. epepad. u JOIl.
M.: PUA «Crannaptsl 1 kauecTBO», 2008.

7.3 Ilepedyenb yueOHO-MeTOANYECKUX Pa3padoToK

1. BBesieHne B crieliuanbHOCTh. METOIMYECKHE YKa3aHHs K BBIMOJHEHHIO MTPAKTHYCCKUX
pabort. / Boakosa P.M. Ka6.-bank. yn-t., 2021 .

2. BBeJieHUE B CIIEHATBHOCTh. METOIMYECKUE YKa3aHUsl K BBINOJIHEHHIO J1a00paTOPHBIX
pabort. / Boakosa P.M. Ka6.-bank. yn-t., 2021 1.

1. BBeaenue B chenuaibHOCTh. MeETOAMYECKHE YyKa3aHUs K BBIIOJIHEHUIO KYpCOBOM
pabotsl. / BonkoBa P.M. Ka0.-bank. yu-t., 2021 r.

7.4 UnTepHeT-pecypcehl

www.qvality.edu.ru — [TopTan nogaepKku CUCTEM yIpaBlIeHHs KAYECTBOM
www.tqm.spb.ru — ITopran kauecTBo u 0Opa3oBaHue
www.qvality21.ru — KagectBo. MnnoBanuu. O6pazoBanue.
www.qvality-journal.ru — XKypHansl mo kauecTBy
www.rusregister.ru — Accouuanus 1o ceprudukanuu «Pycckuit peructp»
www.quality.eup.ru — pecypc, NOCBSILEHHbII MEHEKMEHTY KauecTBa
http://www.ria-stk.ru/ — PUA «CranaapTsl U KauecTBO» — peKJIaMHO-HH(POPMALMOHHOE
arentcTtBo, craBuiee ¢ 2001 roma wmHpOpManMOHHBIM LieHTpoM Bcepoccuiickoil opranuzanuu
Ka4yecTBa.

8.http://www.vniikiru/ —  Bcepoccuiickuif ~ Hay4HO-HCCIIEJOBATENILCKUN ~ HMHCTHUTYT
KJ1accu(uKauu, TEpMUHOJIOTUU U MH(OPMALIMK 110 CTaHIAPTH3ALUH U KaYeCTBY.

N AE R =

7.5 Ilepedenb NpogecCHOHAIBHBIX 023 JaHHBIX U HH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM

1. http://www.dissasl.ru - 9B  PI'B -  DiekTpoHHBIE  BEpCHMH  IOJIHBIX
TEKCTOB AuccepTanuil u aBtTopedeparos u3 Gponaa Poccuiickoii rocyapcTBeHHON OMOIMOTEKH

2. http://www.scopus.com - Sciverse Scopus wusznareiabcTBa «nb3eBup. Hayka u
TexHosorun». PedpeparuBras u ananutuyeckas 6a3a JaHHBIX

3. http://elibrary.ru - DnekTpoHHas OMOIMOTEKa HAYYHBIX MyOIUKAITHi.

4. http://polpred.com - O630p CMU Poccun u 3apyoexns. [TonHble TEKCTH + aHATUTHKA
u3 600 u3ganuii mo 53 otpacisim

5. https://www.gost.ru/portal/gost//home/standarts - dDexepanbHOE AareHTCTBO IO
TEXHUYECKOMY PEryJHpOBaHUIO U METPOJIOTUH

6. http://www.consultant.ru/ - cipaBouHo-1ipaBoBas cucrema Koncynpsrant [lmtoc

7.6 IlporpaMmmHoOe o0ecnieyeHre COBPeMEHHbIX HHPOPMALMOHHO-
KOMMYHHUHKAIIUOHHBIX TEXHOJIOTHH

— HpOFpaMMHaH CUCTEMa IJIsd O6Hapy>K€HI/I$I TEKCTOBBIX 3aMMCTBOBAHUHA B y‘le6HBIX U HAay4YHbIX
paborax «Antummarmar. By 4.0», Moaynb TOMCKa TEKCTOBBIX  3aMMCTBOBAaHMM
“O0bpenuaenHas koyuiekmus 2020

— Cucrema ontuueckoro pacnos3HaBaHuss Tekcta SETERE OCR mna POJ] OC Cucrema
ontuueckoro pacnosHaBanus tekcta SETERE OCR mna POJ1 OC

— Penakrop m3obpaxkennit AliveColors Business

— Kaspersky Endpoint Security nst 6uzneca — CtangapTaeiid Russian Edition

— Tlaker oducHoro mnporpammuoro obecreuenuss P7-Oduc.lIpodeccuonanbuniit (Jleckromuas
Bepcus)


http://www.diss.rsl.ru/
http://www.scopus.com/
http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

— Acrobat Pro DC for teams ALL Multiple Platforms Multi European Languages Team Licensing
Subscription Renewal Acrobat Pro DC for teams ALL Multiple Platforms Multi European Languages
Team Licensing Subscription Renewal

— TIporpamMMHBIif TTaKeT BHYTpHOpranusannonnoro narpaner-nopranra DeskWork Enterprise

— = ApxuBatop 7zip,

— - Web Browser — Firefox.

8 MartepunajibHO-TeXHUYECKOE o0ecnevyeHre JUCHMIIIMHBI

3aHATHS [0 JUCLUIUIMHE MPOBOITCS B CICHUAIBHBIX IMOMEIICHUSIX (ayIUTOPHUX) IS

IMPOBCACHUA 3aHATHI JICKIIUOHHOTI'O THIIA, MMPAKTUYCCKUX 3aH5ITI/II>'I, IpYIIIOBBIX n
WHJUBHUYAJIbHBIX KOHCYJIbTAllMM, TEKYLIErO0 KOHTPOJIS U IPOMEXKYTOYHOM AaTTECTALMH.
AyIUTOpUHM YKOMILUICKTOBAaHbI CIICLHATN3UPOBAHHON MeOeNbl0 M TEXHHYECKUMH CPEACTBa
00y4YeHHsI, CITY>KAIIUMU 7S IPEeICTaBIeHUs MHQOpMAIK OOJIBIION ayTUTOPHH.

JInst mpoBeACHHs 3aHATHH JIGKIMOHHOTO TUIA W INPAKTHYECKUX 3aHATHH HMEITCS
JIEMOHCTpaIMOHHOE 000py0BaHNE U y4eOHO-HArJIsIIHbIE TOCOOuSI.

JInst caMOCTOSITEIbHON pabOThl OOYYAKOLIMXCS HMEIOTCS IOMEIICHHS, OCHAILCHHBIC
KOMHI)IOTCpHOI;'I TEXHUKOM C BO3MOKHOCTBIO IIOAKJIOYCHUA K CETHU «I/IHTepHeT» u obecrieueHueM
JI0CTYIIa B 3JICKTPOHHYIO HH(POPMALMOHHO-00pa30BaTEIbHYIO CPEAY OpraHH3aIHH.

9 Oco0eHHOCTH peaju3alUM JUCHUIVIMHBI Ui HHBAJWAOB W JHMI C
OrpaHMYeHHBIMHU BO3MOKHOCTSIMU 3/10POBbSI

JUis CTYAEHTOB C OrpaHMYEHHBIMH BO3MOKHOCTSIMH 3JI0pPOBbSl CO3[aHbl CII€LMAIbHbIE
yCIOBUSA Ul TOJIydeHHs o0pa3oBaHMsa. B 1LensX AOCTYMHOCTH TIOJIy4€HHsl BBICIIErO
o0Opa3oBaHusl 110 00pa30BaTEJIbHBIM IMPOrpaMMaM HHBAIMJIAMU U JIMLAMU C OrPAaHUYEHHBIMU
BO3MOYKHOCTSIMH 3/10pPOBbsI YHUBEPCUTETOM 00€CIIeUNBACTCA:

1. AnprepHatuBHasi Bepcus o¢uUIHaTbHOrO caiita B cetn «MHTEepHET» MIs
CJ1a00BUIAIINX

2. J11s MHBATUAOB C HAPYLIEHUSAMU 3peHUs (CIab0BUIAIINE, CIETIBIE)

- MPHUCYTCTBHE ACCHUCTEHTAa, OKAa3bIBAIOIIEro OOyyaromeMycs HeoOXOIMMYIO MOMOIIb,
nyOnupoBaHUE BCIyX CIPABOYHON MH(OpMaLMM O paclyUCaHUU Y4eOHBIX 3aHATHUI; HaIudue
CPEACTB JUIsl YCWIEHUS OCTAaTOYHOI'O 3peHUs, OpaiieBCKOW KOMIIBIOTEPHOW TEXHMKH,
BUJICOYBEIMUUTENEH, TMPOrpaMM HEBU3YaJbHOTO JOCTyNa K HWH(OpMaluM, MporpaMMm-
CHUHTE3aTOPOB PEYU U JPYruX TEXHUYECKHX CPEACTB MpHeMa-niepeaayn yueOHol nHpopmanuu B
JOCTYIHBIX popMax Jyis CTYJIEHTOB C HApYLICHUSIMH 3pEHUS;

- 3a/1aHU JUI BBINIOJHEHUS HA DK3aMEHE 3aUNThIBAIOTCS ACCUCTEHTOM;

- TNHMCHbMEHHbIE 33/1aHUS BBINOJHAIOTCA Ha Oymare, HaJMKTOBBIBAIOTCA ACCUCTEHTY
o0y4aromumces;

3.1n1 WHBAJIMJOB M JIUI C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3[0pOBBSl IO CIyXY
(cnabocablmiamniye, Tayxue):

- Ha 3ayeTe/IK3aMeHe MPUCYTCTBYET ACCUCTEHT, OKA3bIBAIOIINN CTYACHTY HEOOXO0AUMYIO
TEXHUYECKYIO0 IOMOIIb C YYE€TOM HHIUBUAYaJIbHBIX OCOOEHHOCTEH (OH IOMOraer 3aHsATh
pabouee MeCTO, MepeABUTaThCA, MPOUYNTATh U OQPOPMUTH 33/1aHHE, B TOM YHCIIE 3aIIUChIBAs MOJT
JTUKTOBKY);

- 3a4eT/7K3aMeH MPOBOJUTCS B MUCbMEHHOH (opMe;

4. JIns MHBaJIMIOB M JIMI[ C OTPAHMYEHHBIMH BO3MOXHOCTSMHU 3/I0pPOBbs, MMEIOLINX
HapyIlIEHHUs ONOPHO-JBUTraTEIbHOIO ammnapaTra, CO3[JaHbl MaTE€pHAbHO-TEXHUYECKHE YCIIOBUS
oOecrieynBaroIie BO3MOKHOCTh O€CHpPENsITCTBEHHOIO JOCTyna oO0y4aroummxcs B y4deOHbIE
MOMEIIEeHUs, OOBEKTY MHUTAHUs, TyaJeTHble U JpyTrue MOMEIICHUs YHHBEPCUTETa, a TaKkxke
npeObIBaHMs B YKa3aHHbBIX MOMENICHUSIX (HAJIMYUe PACIIMPEHHBIX JIBEPHBIX TPOEMOB, OPYUYHEH
U JIPYTUX TPUCTIOCOOICHHIA).

- THCbMEHHbIE 3aJ]aHUsl BBIMOJHIIOTCS Ha KOMIBIOTEPE CO CHEIHATU3UPOBAHHBIM
IPOTpaMMHBIM 00eCrieYeHHEeM MIIM HaIMKTOBBIBAIOTCS] ACCUCTEHTY;



- 10 YKEJIAHHUIO CTYJEHTa YK3aMeH MPOBOAUTCS B YCTHOM (popme.

OOyuaronyecs: U3 ymcia JIML ¢ OrPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbs 00€CIIEYEHBI
AIIEKTPOHHBIMU 00pa30BaTENIbLHBIMU pecypcaMu B (GopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM
UX 3/I0POBbSL.
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