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PaGouas mporpamMma mpenHa3HaueHa AJs MpernofaBaHUs AMCUUILIMHBI 00g3aTeNbHOM
4acTH cTyaeHTaM HarpasieHus 27.04.02 YnpasieHue kauecTBOM OYHOM (opMbl 00yueHUs BO 2
cemecTpe.

Pabouas nmporpamma cocraBieHa ¢ yderom DenepaibHOro  rocyAapCTBEHHOTO
00pa3oBaTeIbHOIO CTaHJapTa BBICIIETO 00pa3oBaHUs IO HaIpaBJICHUIO MOAroTOBKH 27.04.02
«Y1paBieHue KauecTBOM» (YPOBEHb MarucTparypsbl), yTBEPKIAEHHOTO NpHUKa3oM MUHHCTEPCTBA
obpazoBanus u Hayku Poccuiickoit @eaepanmu ot «11» aBrycra 2020 r. Ne 947
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1 Leau u 321291 OCBOEHUS THCIUTLIHHBI

enpto mpenomaBaHusi aucHMIUIMHBL «HopmaTuBHO-TIpaBOBass 0a3a yrpaBieHUS
KauCCTBOM» ABJISICTCA OCBOCHUC U HUCCIICAOBAHHWC HAYUYHO-MCTOAUUYCCKHUX H 3aKOHOAATCJIBHBIX
OCHOB B BOIIPOCE YIPABJICHHS KAYECTBOM.

3anaym:

- O3HAKOMJICHUE C OCHOBHBIMU TTOJIOKEHUSMHU, TOHATHUSAMHA U TEPMUHOJIOTHEN B 00J1aCTH
Ka4yecTBa

- U3y4YCHHE TIPABOBOTO 0OecIeueHus yIpaBiIeHUsI KaueCTBOM MPOAYKIuU B Poccuiickoit
®denepaunn

- pacCMOTpEHHE BHUJOB M YypPOBHEH HOPMATHBHO-TEXHMYECKOW JTOKYMEHTAIUs I10
Ka4yecTBy

2 Mecro aucuuniaunsl B ctpykrype OITIOII BO

Hucuumuaa «HopmatuBHO-TIpaBoBasi 0a3a ympaBiCHHsS KadecTBOM» OTHOCHUTCS K
00s3aTeNnpHOM YacTH y4eOHOro IUTaHa IO HampaBieHuio noarotoBku 27.04.02 YmopapneHue
KayeCTBOM.

3 TpeGoBaHus K pe3yJIbTaTaM OCBOEHHS CO/IEPKAHUS U CUUIIMHBI

[Tpomecc u3ydeHUs TUCIUILUIMHBI HAIIPABIICH Ha ()OPMUPOBAHUE IJIEMEHTOB CJICTYFOIINX
KOMIETEHIIMI U UHAMKATOPOB UX AocTikeHus: B cooTBercTBUU ¢ @I'OC BO u OIIOIT BO no
JTAHHOMY HAIPaBJICHUIO TTOJITOTOBKHU:

OIIK-3.2 TIpumensier 3HaHus B cpepe ynpaBlieHUs Ka4eCTBOM JJisi COBEPIICHCTBOBAHUS
JESATeTbHOCTH OpraHU3alUN

OIIK-9.1 PykoBoIuT co3qaHHEM METOAMYECKUX U HOPMATUBHBIX TOKYMEHTOB B 00JIACTH
YIPaBJICHHUS KAYECTBOM B COOTBETCTBUU C YCTAHOBJIEHHBIMHU TPEOOBAHUSIMU

OIIK-9.2 Pa3zpabaThiBaeT METOJUYECKHE W HOPMATHBHBIE JOKYMEHTHl B 00JIacTH
YIPaBJICHHUS Ka4€CTBOM, B TOM YHUCIIE TI0 )KU3HEHHOMY IUKITY IPOJIYKIIMU U €€ KaUyeCTBY

[IKC-1.2 ®opmupyeT miaaH MEpONPHUSATHI MO COOMIOJECHUIO M MOBBIIICHUIO KadyecTBa
BBIIIYCKa€MOI OpraHu3anueil IpoAyKIHHU (BBIOJIHEHUS padoT, OKa3aHUs YCIYT), 00ECIeUYEHUIO
COOTBETCTBUSI COBPEMEHHOMY YPOBHIO Pa3BUTHs HAYKU U TEXHHUKHU, TOTPEOHOCTSIM BHYTPEHHETO
pBIHKA, SKCIIOPTHBIM TPEOOBAHUSM, YCIOBHUSM IMOCTABOK M JOTOBOPOB, a TakKe TpeOOBaHUSIM
TEXHUYECKUX PErJIaMEHTOB, CTAHIAPTOB, TEXHUUECKHUX YCIOBUM

B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI O0yUYatOUIHICS TOJIKEH:

3HaTh:

- OCHOBHBIC TEPMHUHBI M OIpPEICICHHUS B O0OJIACTH 3aKOHOJIATEIhCTBA IO KAueCTBY U
MOATBEPKECHUS COOTBETCTBUS;

- 3aKkoHOJAaTenbCTBO Poccuiickon denepanuu U MEKAyHApOAHOE 3aKOHOAATENIBCTBO B
chepe TEXHUUECKOTO PEeTyIupOBaHus, CTAHIAPTU3AIMN U 00€CTIeUeHUs eTMHCTBA U3MEPEHUN

-OpraHu3anuy, pa3paldaThlBalOlINe W YTBEPXKIAIONIME 3aKOHBI W HOPMATUBHBIC
JIOKYMEHTHI B 00JIACTH TEXHUYECKOTO PETYIMPOBAHMS U 3aIIUTHI MIpaB MOTpeOUTENEH, a TakKe
o0ecrevynBarOIUX TOCYJApCTBEHHBIM KOHTPOJbh (HAA30p) 3a coOMoJeHuEM TpeboBaHUi
3aKOHO/ATEJIbCTBA;

- OCHOBHBIE HOpPMBI 3aKOHOJATeNbCTBA B O00OJACTH KadecTBa, TEXHUYECKOTO
PETyIMpPOBaHMS, 3aITUTHI IPaB MOTpedUTENeH

Ymers:

- TIPUMEHATHh Ha TMPAKTHKE OCHOBHI MPABOBOTO PEryJIWPOBAHUS CTAHIAPTU3ANUN U
yIpaBIeHUS KA9Y€CTBOM MPOAYKIIUU (TOBApOB, paboT, yCIIyT);

- pazbupatbcs B TpeOOBaHUSIX HOPMATHUBHBIX JOKYMEHTOB 3aKOHOJATENIbCTBY B 00JaCTH
KauecTBa U MOATBEPKJICHHUS] COOTBETCTBHS;

- aHaJU3MPOBATh HOPMATHBHO-TEXHUYECKYIO JIOKYMEHTAIUI0 B OOJACTH YIpaBJICHUS
KauecTBOM (MEHEIKMEHTa KaueCTBa) MPOU3BOICTBA MPOAYKIIUHU (paboT, YCIyT)

- U3BSACHATH TPEOOBAHUS 3aKOHOB B 00JIACTH KaueCTBA U MOATBEPKICHUS COOTBETCTBHUS.



Baagern:

- HaBbIKAMM IIPUMEHEHHUS 3aKOHOB B 00JacTH KauyecTBa B MNpo(hecCHOHAIbHOM
JESATEIbHOCTH U IIPU aHAIM3€E IIPO0JIEM KauecTBa;
- HaBBbIKaMU pabOThI C IUTEPATYpPOl B 00IaCTH Ka4ecTBa U MOATBEPKIACHUS COOTBETCTBHSL.
4 Copepkanue U CTPYKTYPa AUCHHUILIMHBI (MOLYJI51)

4.1 Conepxxanue QM CUUILTHHBI

No Coneprxanue pasjiena dopmupyemast
- KoMreTeHus: | OLEeHOYHBI
n | HaumenoBanue paszaena
I (dactp € cpelcraa
KOMITCTCHITHH )

1 2 3 4

1 Ilonstne kauectBa 3akoHa u | OIIK-3.2 KP, T, 3,
KauectBo 3akona napameTpsl ero 1P

ONpeETsOIINE. CaoiicTBa
3aKOHAa. YpPOBHM  KaudecTBa
3aKOHa.

2 | IlpaBoBebIe acnekTsl | TpeboBanus, npenbsasisgemsie k | OIK-9.1 KP, T, 3,
Ka4yecTBa MPOAYKLIMU kauecTBy npoaykuuu. [Ipasoseie | OITK-9.2 11P

aCMEKThl KauecTBa MPOMYKIUH.
TexHuyeckoe peryiupoBaHUE U
CTaHIAPTU3ALNA. Mexanuszm
pEeryJMpoBaHUs  KadyecTBa B
OpraHu3alHusX. Ponb
CTaHJapTH3allMM B  CHUCTEME
TEXHUYECKOTO PEryJIMPOBAHUS B
Poccuiickoit Penepanuu.

3 | 3aKkoHBbI, peryaupyroIme MKC-1.2 KP, T, 3,
obmactu  obecreuenns | P3 «O  3ammre  mpas | OITK-9.1 I1P
KauecTBa u | moTpeduTeneiy.
0€30MacHOCTH o3 «O TEXHUYECKOM
IPpOAYKIINH PETryJIMpOBaHUNY.

4 | 3akoHOMATENBHBIE JesaTenbHOCTD OIIK-9.1 KP, T, 3,
OCHOBBI 3aIIUTHI [IPAB roCyZapCTBEHHBIX OPraHoOB I10 I1P
norpeburereii B 3alIUTe IpaB NOTPEOUTEIEH.

Poccuiickoii deneparuu | MyHUIMNANbHAS,
oOuiecTBeHHast U cyieOHast
3aIuTa MpaB MoTpeduTenei.
[Ipeceuyenue HapylieHus IpaB
norpeduTenei.

5 | MexmyHapoaHas u | [lonmutrka EBponeiickoro | OIIK-9.1 KP, T, 3,
HauuoHanbHas cuctemsl | Coro3a o ouenke | OIIK-9.2 [P
MOITBEPKICHUS COOTBETCTBHSL. EBpomneiicknii
KauecTBa MPOAYKIIUU peryiaupyembii CEKTOp

ceprudukanuu. HanimonanpHbIC
CUCTEMBI CepTU(UKAIINU
6 MexnayHapoaHas Hemn MexayHapoaHoi | OITK-3.2 KP, T, 3,
CTaHJapTU3aLUA CTaHJapTU3aLUU 1P
Cranmaptuzamusi B paMKax
EBponeiickoro COI03a.
HanmonanbHas




CTaHJApTH3allisd B Pa3BUTHIX
CTpaHax.
MexayHapoHbIe CTaHIAPTHI

7 MexnyHapoaHslie
OpraHH3aIiH 110
CTaHJapTU3AIUU

Mex1yHapoaHbIe,
pEeruoHaNbHbIE  OpraHU3aluH,
Hay4YyHO-TEXHHUYECKHE 00LIeCTBa
Y KOHCOPLIMYMBI, y4acTBYIOILINE
B paboTax MO CTaHAAPTH3ALUU.
HanuonaneHble  OpraHu3zanui,
ydacTByioue B paborax IO
MEXKTYHapOAHOMI
CTaHJApTU3AIHH.

OIIK-9.1
OIIK-9.2

KP, T, 3,
TP

8 | 3akoHOATEILCTBO  IIO
cepTH(UKAIIN 3a
pyoexoM

Ceprudukanus B 3apy0eiKHBIX
crpanax. [lonutuka EC B
o0JacTu KauecTna.
EBporneiickast mporpamMmma
kauectBa - EQP (European
Quality Programm).
HopMmaTtuBHo-npaBoBas 6a3a 1o
ceprudukanmu B Poccun.

OIIK-9.1
OIIK-9.2

KP, T, 3,
I1P

KP- konTposabHas padora, T- TectTupoBanme, 3 - 3auer, [1P- npakru4yeckas padora

4.2 CTpyKTYypa IMCUMILINHBI

OO61as TpyA0€MKOCTh IUCHHUIUIHHBI COCTaBsieT S5 3a4eTHbIX equHuil (180 uacos)

Bug pabotsl TpyaoeMKOCTh JUCIUTLIMHBI
2 ceMecTp 300, 1 xypc

O0uas TPy10eMKOCTh 180 180
AyautopHas padora: 54 10
Viexyuu (J1) 18 4
I Ipaxmuyeckue 3anamus (113) 36 6
Vlabopamopusie pabomsi (JIP)
CamocrosiTejibHas pabora: 117 166
Kypcosoii npoekr (KII), kypcoBas padota (KP) - -
PacuetHo-rpaduyeckoe 3aganue (PI'3) - -
Pedepar (P) 17 40
Occe (D) -
CaMOCTOSATENPHOE U3YUEHUE PA3JEIIOB 50 66
KounTtposbHas pabota (K) -
CamMonororoBka (mpopaboTka U HOBTOPEHHE 50 60
JIEKIIMOHHOT0 MaTepualia U MaTepraia y4eOHHKOB
y4eOHBIX TOCOOMI, TOATOTOBKA K J1a00PaTOPHBIM U
MPAKTHYECKUM 3aHATHUSIM, KOJTIOKBUYMaM, pyOe:KHOMY
Kontpous o 4
Bujx nTOroBoro KOHTpPoJIf (3a4eT, IK3aMeH) 3a4eT 3a4eT




4.3 JIeKLIMOHHBIE 3aHATUSA

Nenm

Tema

1 KauecTBO 3ak0oHa

2 IIpaBoBBIE aCIIEKTHI Ka4€CTBA MPOLYKIIMU

3 3aKoHbI, peryIupyomue 00JacTu ooecreyeHus KauecTBa U 6€30MacHOCTU PO TYKIIHH

4 3aKoHOIaTeNIbHBIE OCHOBBI 3aIIUTHI MpaB nmorpedurenei B PO

5 MG)KHYHapOZ[HaSI 1 HallMOHAaJIbHAasd CUCTCMbI TOATBCPIKACHHA Ka4CCTBA IIPOAYKIIUN

6 MexayHapoaHasi CTaHIapTH3AIHS.

7 MG)K,HYHapOI[HBIe OpraHu3anuu 110 CTaHAapTHU3aluu

8 3aKOHOAATENBLCTBO MO cepTuduKanuu B Poccuu u 3a pydexom

4.4 TlpakTH4yecKue 3aHATHS

Ne
Tema
3aHATUSA
1 YpoBHM KauecTBa 3aKOHA.
) Oenepanbubii 3akoH oT 27 nekabps 2002 r. N 184-®3 "O texHHueckoM
peryimpoBaHun’.
3 Cucrema cTaHIapTOB, OTIPENEISIONINX Ka4eCTBO TOBAPOB, padboT, yciyr B Poccun.
4 @3 «O 3amuTe npaB noTpeduTenei». 3HauyeHNe 3aK0Ha
5 D3 «O TeXHUYECKOM PEryJIUPOBaHUN». 3HAUEHUE 3aKOHA
6 @3 "O kavecTBe M 6€30MACHOCTH MUIIEBHIX MPOTYKTOB"
7 3amura npaB noTpedurenen
8 3amura npaB NoTpeduTeNnel Npu Npoiaxke TOBapoB
9 OOuecTBeHHas U cyJeOHas 3aluTa rnpaB noTpeduTee.
10 OcHoBHble mapameTpbl O3 «O 3amuTe mpaB NOTpeOUTEIEH
11 MexnyHapoaHbIE CHCTEMBI TOATBEPKACHUS KauecTBa MPOAYKLIUU
12 HanmonaneHast cucteMbl HOATBEPKACHUS Ka4eCTBA MPOYKIIUH
13 Cranmapruzamnus B pamkax EBpomneiickoro corosa (EC)
14 Ponb cranpapTuzaiuy B CHCTEME TEXHUYECKOrO peryinpoBaHusi B Poccuiickoit
denepanuu.
15 [TponoBobCTBEHHAS U ceNbCKOX03sicTBEHHAs opranu3anusa OOH. EBponelickas
sxoHoMuueckas komuccust OOH. Becemupnas toprosast opranusanus (BTO)
16 OcnoBHbIe 00bekThI cTanaapTuzauud MOK. Crannaptet MOK. CoctaB MOK
17 EBpomnelickas nporpamMma kauectsa - EQP (European Quality Programm).
18 HopmarusHo-nipaBoBas 6a3a no ceprudukanuu B Poccuu.




4.6 CamocTosiTeIbHOE H3Y4YECHHE PA3/1eJI0B AU CHHUIIIMHBI

i{vli Bonpocel, BBIHOCUMBIE HAa CAMOCTOSITENIEHOE U3yUECHHE
1 Nzyuenne 3akona «O 3amuTe npas moTpeduTenein»
2 N3yuenue @3 «O TEXHUYECKOM PETYIUPOBAHUN
3 CraHgapThl, OIpEeIIoNIe Ka9eCTBO TOBApOB, padboT, yciyr B Poccuu.

S OueHouyHble MaTepHAJbl [JIsi TeKYIIero KOHTPOJS YCIeBaeMOCTH U
NMPOMEKYTOYHOM aTTecTAllUN

5.1. OneHoYHbIE MATEPHUAJIBI JISl TEKYLEr0 KOHTPOJISl YCIIEBAeMOCTH

KaquTBO yCBOGHI/ISI HpOFpaMMHOI‘ (0] MaTepI/IaJIa JOUCIHUITIINHBI HpOI/I3BO[[I/ITCSI B paMKax
0aIIbHO-PEUTUHIOBOM CHCTEMBI OIleHKH ycmeBaemocTu cTyieHToB KBI'Y B ¢opme Tekymiero
pyOEKHOTO U IPOMEKYTOUYHOTO KOHTPOJIS.

[TucbMeHHBIE KOHTPOJIBHBIC PAOOTHI IMTOCBAIICHBI PEIICHUIO KIOUYEBbIX 3a/1a4 U TIPOBOSATCS
3 paza B cemecTpe (mepe KakIbIM MOIBEICHHEM UTOTOB IO PEHTUHTOBOM CHCTEME).

Jlis TeKyllero KOHTPOJS YCIEHNIHOCTH OOY4YeHHsS HCIOJIb3YIOTCA pa3paboTaHHbIE Ha
Katbenpe ATTCCTAINOHHBIC ITI€COATrOTUYCCKHEC I/ISMepI/ITeJII)HI)IC MaTepI/IaJII)I JJIA KOMHI)IOTepHOI‘O
TeCTUpPOBaHUs (TECTOBBIC 3amaHMs) Mo auciuiuimHe. CojaepKaHUE TECTOB OXBAThIBAET BCE
pa3zaensl JUCHUTIINHEL.

TecThbl

1 BBenenue TexHHYECKOro peryiupoBanusi B P@ cBuaere/ibCcTByeT 0 TOM, YTO:

a. Cosznana ob6s3aTenbHas cepTUUKaLus;

b. TexHudeckue peraaMeHThl MPUOOPETAIOT CTATyC 3aKOHOB;

C. BOHpOCI)I OTBCTCTBCHHOCTHU O HOI{TBCp)KI[eHI/II/I COOTBECTCTBUS HepeKJIaI[I)IBaIOTCﬂ
HETIOCPECTBEHHO HA U3TOTOBUTENS IPOAYKIUU

2. ®opma 0053aTeIbHOI0 MOATBEPKICHUSA COOTBETCTBUA MPOAYKIMH - ITO

a.  JleknmapupoBaHu€ COOTBETCTBUSI;

b. JloObpoBonbHas cepTH(UKALNS;

c. Cepruduxanus cucreMbl MEHEI)KMEHTA Ka4yeCTBa

3. 3amMIeHHbIH U 3aperuCTPUPOBAHHBIN B ycTaHOBJIeHHOM B P® nopsiake 3Hak,

uHpOPpMUPYIOIIMHA, YTO JOJUKHBIM 00pa3oM  MAEeHTH(PUIMPOBAHHAS  NPOXYKIUSA
COOTBETCTBYET BCEM IOJIO)KEHUSIM KOHKPETHOr0 HAIMOHAJIBHOIO CTAHAAPTA HA JAHHYIO
NMPOAYKIHUIO, HA3bIBACTCSH:

(upMEHHBIM HAUMEHOBAaHUEM

3HAKOM COOTBETCTBHUS

3HAaKOM OOpallleHusl Ha PhIHKE

TOBAPHBIM 3HAKOM

4. TloaTrBep:KaeHUEe COOTBETCTBHUS ITO:

a.  Pesymbrar AesTeIpbHOCTH, IPEACTABICHHBIN B MAaTePHaIbHO-BEIIECTBEHHOH Gopme;

b. OO6o3HaueHue, ciayxaiiee A1 HHPOPMUPOBAHUS TOTPEOUTEISIMU;

c. JlokyMeHTallbHOE€ yJOCTOBEPEHHE COOTBETCTBHS MPOAYKIIUH  ONPEICICHHBIM
TpeOoBaHUSM

5. BsiOepure HEBEPHOE  yTBepsKAeHHe. Texnuyeckoe  peryJupoBaHue
OCYLLEeCTBJISIeTCS] B COOTBETCTBUM € IPUHIHUIIAMU:



a. HeszaBucumoctu opraHoB 1o cepTU(UKAIUU OT HW3TOTOBHUTEJCH, MPOJABIOB,
WCITOJTHUTEIICH 1 TpruoOpeTaTeiei;

b. CoBmemieHHs MOJHOMOYUI OPraHOB TOCHA30pa M OpraHa Mo CepTH(UKAIINN;

c.  Enuncrea mpumenenus Tpe0OBaHMI TEXHHUECKUX PETIIAMEHTOB HE3aBUCHMO OT BHJIOB
WA 0COOEHHOCTEH CHEeNOK

6. Cornacao P3 «O TexHMYECKOM peryJIHpOBaHUN 3asiBUTE/Ib BIIPaBe:

a. Boibupate ¢dopmy u cxemMy THOITBEPKIEHHUS  COOTBETCTBUS  MPOIYKIIHH
OIPEIEIEHHOMY TEXHUYECKOMY PEIJIAMEHTY;

b. OOpammatscs B J11000# oprad mo cepTudUKaluu HE3aBUCUMO OT MECTa IMPOU3BOJICTBA
IPOJLYKLIH;

c.  OcymecTBIsTh KOHTPOJIb 32 00bEKTaMu cepTU(dUKALINN

7. Ha3oBMTEe HOPMATHMBHBIH JTOKYMEHT 110 MPAaBOBbLIM OCHOBAM CTAaHAAPTHU3ALMH B
Poccuiickoii Penepanuu

a. 3akoH «O 3amuTe npaB NOTPEOUTEIN»

b. 3akoH «O TEXHUYECKOM PETYIUPOBAHUI

c. 3akoH «O cepTuduxaym»

d. «MexayHapoHbIe aKThI»

8. YkaxkuTe, Kakoii rocy1apcTBeHHbIi CTAaHAAPT BXOJAUT B KOMILIEKC CTAaHIApPTOB
Ircc:

a. 1ICO 9000 — 2001

b. OCT 2.711 - 82

c.TOCTP1.0-92

9. KakoBa 0CHOBHAs 1[eJIb AeITeJIbHOCTH FOCCTaH)]apTa Poccun:

a. Peanu3zanus rocynapcTBeHHON NOJIUTUKU B 00JIACTH CTaHIApTU3ALUH
b. Coznianue ucnbITaTeabHBIX JIa0opaTOpHil
c. [TonTBepxieHNEe COOTBETCTBUS

10. KakoB xapaxkrtep Tpe0OBaHHIl TOCyAapCTBEHHBIX cTaHAapTOB Poccuiickoit
Denepanun:

A. OHm 00s13aTeNbHBI IS TPUMEHEHUS

b. O0s13aTenbHEI UL OTAENLHBIE U3 HUX

B. SBisitoTcst pekOMeH1aTeIbHBIMU

11. YuacTHUKaMU THIIOBOW CUCTEMBbI CEPTU(PHUKALIMU SBIISIOTCS ...
A) UCTIOTHUTENBHOE OI0PO

b) TexHnueckue KOMUTETHI

C) ucnbiTaTenbHbIe 1TAOOPaTOPUHI

12. K ocHOBHBIM 3Tanam mporecca cepTu(UKaUU OTHOCSATCS ...
A) BesieHue peectpa cepTUDHUITUPOBAHHBIX 00HEKTOB

b) nocermenne npeanpusTHs SKCHepTaMu Mo cepTUdUKau

B) cepruduxanms CMK npeanpustus

13. Henp ynnpukanuu siBjeHn i, 00beKTOB WM NOHATHIA:

A. VYMEHBIIUTH YHUCIO THUIOB WM JAPYrUX pPa3HOBUAHOCTEH U3AENUA [0 4YHUCIHA,
JIOCTaTOYHOTO IS yIOBJIETBOPEHUS CYIIECTBYIOIIUX B JAaHHOE BpeMsl MOTpeOHOCTEl

b. Pacrionoxutk 00BEKTHI B OIPEAEICHHOM MOPSAAKE U OCIEA0BATENLHOCTH, 00pa3yrouien
YETKYI0 CUCTEMY, YAOOHYIO /sl T0JIb30BaHUS



B. IlpuBect 00BEKTH OJUHAKOBOTO Ha3HAYCHHUS K €IMHOOOPA3UIO

14. Lenb arperaTupoBanusi MAlIUH, 000PY/10BAHHUS:

A. Co3gaTh HOBBIE MalIMHBI, O0OpPYAOBaHUE, NTPHOOPHI W JAPYTHE U3ICHUSI U3
YHA(PUITUPOBAHHBIX CTAHJAPTHBIX arperaronB

b. YMeHbIIUTH YMCIO THUIOB WM JAPYIUX Pa3HOBUIHOCTEH U3ACIMM 10 4YHCHa,
JIOCTATOYHOTO JIJISl YJIOBJIETBOPEHUS CYIIECTBYIOIINX B JAHHOE BpEeMs TOTPEOHOCTEN

B. [IpuBecT 00BEKTHI OJUHAKOBOTO (PYHKITMOHAIHHOTO Ha3HAYCHUS K €TMHOOOPA3HIO

15. LHejb KOMILUIEKCHOH CTAHIAPTH3AIMU:

A. YcraHOBIIeHHE M IPUMEHEHUE CHCTEMBI B3aMMOYBSI3aHHBIX TPEOOBaHUN KaK K OOBEKTY
CTaHJAPTU3ALMH B 1I€JIOM, TaK U K MaTepUaAIbHBIM M HEMAaTepUaIbHBIM (DaKTOpaM, BIMSIOIIUM Ha
00BEKT

b. PacrionoxxuTh 00bEKThl CTAHJAPTU3ALMH B ONIPEICIIEHHOM HOPSI/IKE

B. YMeHbIINTB YHCIIO TUIIOB WM JPYTMX PA3HOBUIHOCTEN U3JEIUN

16. KakoBa ¢pyHKkuus onepekailed CTAaHIAPTU3AIUN 00bEKTOB:

A. VYcraHaBIMBAaeT MOBBIIIEHHBIE K YX€ JOCTUTHYTOMY Ha MPAKTUKE YPOBHIO HOPM
TpeOOBaHUS K OOBEKTY CTaHAAPTU3ALUU

b. YcranaBnuBaeT sl BceX OpraHu3aludii CTpaHbl MOPSAOK MPOEKTUPOBAHUSA, €IUHBIC
IpaBUJIa BHIIOJHEHUS U 0()OPMIICHHS YePTEKEH U BEICHUS YEPTEKHOTO XO035HCTBA

B. YcranaBnuBaer A BceX OpraHu3allUid €MHbIE B3aWMOCBSI3aHHBIE MPABUiIa, HOPMBI U
MOJIOXKECHHS, KAacarollyMecs] BBIIOJHEHUS, YHUGUKAUMH W CTAaHJAPTU3AIMH TEXHUYECKOH
JIOKYMEHTaIu!

17. TpeOoBaHusi OTPac/eBbIX CTAHAAPTOB SIBJISIIOTCS:
A. OOs13aTeNIbHBIMU JUIS IPEANPUATUI TaHHON OTpaciau
b. PexomennarenpHpIMU

B. O6s13aTenbHBIMY JIUIIB B OTAENIBHBIX MOJOKEHUAX

18. YnpaBneHue 1eSTeIbHOCTHIO [0 CTAaHJAPTHU3AIMY B HAILIEH CTpaHe OCYIIECTBISETCS Ha
OCHOBE JJOKYMEHTOB

A. ['ocymapcTBEHHOM CUCTEMBI CTAaHAAPTU3ALNY;
B. ['ocynapcTBeHHas cucTeMa TEXHUYECKOTO PETyJINPOBAHUS;
C. Poccuiickoit cCTeMBbI TEXHUYECKOTO PETYIMPOBAHUSI K METPOJIOTHH.

19. Cuctema crangapTU3alluy B Halllel cTpaHe Obula pa3paboTaHa U BBEJCHA B JIEHCTBUE

A. 11 ssuBaps 1965;
B. 11 suBaps 1985;
C. 13 okTsa6ps 2003.

20. I'ocynapcTBeHHOE yIpaBjieHHE BceMH paboTamu Mo cranaaptuzauuu B Poccun ¢ 2003
rojia BO3J0XKEHO Ha

A. ®denepanbHOE areHTCTBO M0 TEXHUYECKOMY PETYIUPOBAHUIO U METPOJIOTUH;
B. ['ocymapcTBEHHYIO CHCTEMY CTaHIapTU3ALINH;
C. ['ocymapcTBEeHHYIO METPOIOTHUECKYIO CITYKOY.

21. [lessteabHOCTb MO cepruukanun B PO B HacTosIIee BpeMsi OCHOBAHA HA 3aKOHeE
P®:

a) «O TEeXHUYECKOM PETYIUPOBAHUNY;

0) «O ceprudukamm;

B) «O 3amuTe npaB noTpeduTesnein»;
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r) «O0 obecrieyeHNN eTUHCTBA H3MEPECHUI.

22. Ilo vHMIUATHBE 3asIBUTEJISI HA YCJIOBUSIX /IOTOBOPA MEKIY 3asiBUTEJIEM H OPraHOM
Mo cepTU(PUKAINE OCYIIECTBISIETCS:

a) 10OpOBOJIbHAS CEPTUDUKAINS;

0) oOs3arenbHas cepTUUKAIUS;

B) JCKJIapUPOBAHUE;

23. IIpu BbIOOpE CXEMBI CePTH(GHUKAINN JOJDKHBI YIUTHIBATHCS

A) TpeOyeMblil ypOBEHb JOKa3aTeIbHOCTH U BO3MOKHBIE 3aTPaThl 3asBUTEIIS
b) ypoBeHb kauecTBa MpOyKIMH

B) Bo3MOKHBIE 3aTpaThl OpraHa o cepTuUKanum

24. Tlpomecc MOATBEP)KIIEHUS COOTBETCTBHSI TPEOOBAHUSM MOXKET OCYIIECTBISITHCS B
dbopme

Cranpapruzanuun

*Ceprudukanun

Perucrpanuu

Bepudukanuu

25. ®opmaMu OATBEPKIAECHUS COOTBETCTBUS SIBISIOTCS:
["apanTHs xkauecTBa

[TpoMmblinieHHast 6€301aCHOCTh

* JlekJ1apupoBaHUe COOTBETCTBUS

YcTaHoBIIEHHE HOPMHUPYEMBIX ITOKa3aTeIen

Tembl pedepaTos
. Henocratok ToBapa: MOHSATHE U BUJIBI.
. [IpaBa moTpeOuTENs MPH HATMYUH B TOBAPE CYIIECTBEHHOTO HEJIOCTATKA.
. Cpoku ycTpaHeHHs HEJJOCTaTKOB U 3aMEHbI HEKa4eCTBEHHOI'O TOBapA.
. [IpaBooTHOIIEHNS TOTPEOUTENEN C CEPBUCHBIMU LIEHTPaMH.
. ITopsimok pacTopskeHHs TOTOBOPa PO3ZHUYHOM KYIUTU-TIPOJIAXKH.
. [IpaBa moTpebuTENs MPH MPOJJake TOBAPOB B PACCPOUKY U KPEIUT.
. HanOonee yacteie Hapy1ieHus rpas noTpeduTeneil Ha HHPOPMaIUIO
. [Iporietyps! MpUOCTAaHOBIICHHS TPOU3BOJICTBA TOBAPOB M OT3BIBA MX C PHIHKA.
. ITopsi1oK 1 CpOKH YAOBJIETBOPEHUs TPeOOBaHUI MOTPEOUTENS IPU NMPUOOPETEHUN UM
TOBApPOB HEHAJIIEKAIIETO Ka4eCTBa.

10. IIpaBonpruMeHHUTEIbHAS MPAKTUKA 10 JIeJaM O 3alluTe MpaB MOTpeduTeneil TOBapoB
HEeHa/JIeXallero kayecrna."

11. Buasl cpoKoB B MPABOOTHOIIEHHSIX C yYaCTHEM MOTPEeOHUTENEH.

12. Buapl HEYyCTOEK B MPABOOTHOIIECHUAX C y4aCTHEM MOTpeOUTeNnei.

13. OcHOBaHUS HACTYIUIEHUSI OTBETCTBEHHOCTH MPOABIIA, HCIIOJIHUTENS, U3TOTOBUTES B
dbopme mTpada 3a HecoOMOACHHE B JOOPOBOJBHOM TMOPSAKE YIAOBIETBOPEHHUS TpeOOBaHUMN
noTpeOuTens.

14. OTBETCTBEHHOCTh U3TOTOBUTEIIS, HCTIONHUTEIS, MPO/IaBIIa 3a fercTBus (06e3eiicTBIe)
TpeThUX JUIL."

15. ToroBop BO3ME3AHOTO OKA3aHMS yCIIYT.

16. 3ammura mnpaB noTpeOuTeneil B cilydyae NPUUYMHEHHs Bpena B pe3yibTare
HEHAJUIeXKAIIEH PEeKIIaMbl TOBAPOB, padOT, YCIIYT.

17. JoroBop nojpsaa B OTHOIIEHUSIX C yYacTHEM NOTpeOuTeNnei.

18. 3amura npaB notpeduTenel GUHaHCOBO-KPEAUTHBIX YCIIYT.

19. 3amuTa npas norpeduTeneil padboT 1Mo TEXHUYECKOMY 00CITYKUBAaHUIO.

O 0 1N DN~ W~
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20. [IpaBOOTHOIIEHHS U3 JOTOBOPOB JIOJIEBOTO YYACTHUS B CTPOUTEIILCTBE.

21 TlpaBwia u 0COOEHHOCTH OKa3aHUsS OTACIBHBIX BHUIIOB YCIYT (TI0 BBIOOPY CTYICHTA:
MEIUIMHCKHE, BETEpUHApPHBIC, TYPUCTCKUE, TOCTUHUYHBIC, KOMMYHaJbHbIC, OBITOBBIC,
o0Opa3oBaTenibHble, CTPaxoBble, TPAHCIOPTHHIC, COLHUAIbHBIC, PUEITOPCKUE, OOIIECTBEHHOTO
MUTAHUS, TIOYTOBON U MHOM CBS3M)."

22. IlonsTHe ¥ IpaBOBasi MPUPOJIA AOCYACOHOM 3aIUTHI IPAB OTPEOUTEICH.

23. Cpoku yperyaupoBaHus TpeOOBaHUM MOTPEOUTENS HA TOCYeOHOM JTare.

24. Ponb 3KCHEPTU3 HA AOCYEOHOM ATare pa3zpeiieHus: KOHPIUKTOB.

25. IlpuMupHTETIBHBIE IPOLEAYPHI B cepe 3alIUThI TPaB MOTPEOUTENEH.

26. MenuaTuBHOE COTJIAllIEHUE: TPaBOBas MIPUPO/IA, 3aKIIFOUECHUE, UCIIOJIHEHUE.

27. Tpereiickoe pa30MpaTenbCTBO B cepe 3alUThI IPaB MOTpeOuTenei."

28. 3amuTa npaB norpeduresneil Ha 6€30MacCHOCTh TOBAPOB, PabOT, yciyr. 2. CriocoObl
oOecrieyeHus O€30MACHOCTH TOBAPOB, PadOT, ycuyr. 3. JIneH3upoBanue Kak 3J€MEHT CUCTEMBI
obecrieueHust 6€30MaCHOCTH TOBAPOB, padOT, yCIIYT.

29. O6513aHHOCTH U3TOTOBUTENS 00ECIICYUTh BO3MOKHOCTh PEMOHTA M TEXHUYECKOTO
o0ciTyKMBaHUS TOBapa.

30. YcraHOBIIEHHE CPOKOB CIIYKObI U CPOKOB F'OJTHOCTH HA TOBAPBHI.

31. ®opMbI MOATBEPKACHHS COOTBETCTBUS TOBapOB, padOT, YCIYT.

32. 3akoHO1aTeNIbHBIE TAPAHTHH IIPaBa IOTPEOUTENS HA TOBAPHI, padOThI, YCIyTH
HaJJIeXKAIero KayecTna.

33. Cobmonenue TpeboBaHM K Ka4€CTBY TOBAPOB, IPOIaBAEMBIX IO 0Opa3am.

34. TIpaBoBoe perynupoBaHue 00ecreyeH s KauecTBa MUIIEBBIX MPOIYKTOB.

35. TexHu4ecKkoe peryIupoBaHNEe KaK TapaHT KayeCcTBA TOBAPOB M YCIYT.

36. 3HaK COOTBETCTBUS IpU 00s3aTeNbHON cepTHUHUKAIUU."

3apgaun:

1. Bemmumure Bce cratbu 'K P®, npumeHseMble K NPaBOOTHOLIEHUSM C YYacTHEM
noTpeOuTeNneil B 4YacTH NPOAaXH TOBApOB U YCTAHOBJIEHHS CPOKOB TMPEIbSIBICHUS U
YIOBJIETBOPEHUs] TpeOoBaHMW moTpedureneil. B  f1pyryio KOJOHKY BBIIUIIMTE BCE
COOTBETCTBYMOLIME UM cTaThi 3akoHa PD «O 3amure npas norpeduteneit». OTAeabHO BBIMULINTE
ctatb 1 HOpMBbI 'K P®, He Hameqmue pa3Butus U KoHKpeTH3anuu B 3akoHe PO «O 3amute
npaB notpeduteneit». Kak crnegyer mpumensats 'K P® u 3akon PO «O 3amute mnpas
noTpeduTeneil» B YacCTU pPEryJIMpPOBAHMUS TNPABOOTHONIIEHWH C Y4acTHEM MOTpeOuTeneH,
CBS3aHHBIX C ITPOJAKEH UM TOBAPOB?

2. 3ayacTyio B NpPaKTHKE MpEANpUHUMATENEd U CyJOB BCTPEUAIOTCS CUTYal[UH, KOrja
NOTPEeOUTENHN 3asBIAIOT O HEJIOCTaTKaxX HEeMaTepuallbHOTo, HESIBHOIO xapakrtepa. Hampuwmep,
MOKYTIaTeNH 3asBIISIOT Kal00bl Ha «IPUCYTCTBHE 3allaxa B XOJOJUIBHUKE, «CKPHUIIL, U3/1aBAEMBbIil
HOBOH OOYyBBIO», «IIOSBJICHHE aJUIEPTUM M PAcyecoB B PE3y/IbTaTe HOLIEHHS HOBBIX OpPIOKY,
«IIOCTOPOHHUN 3BYK, M37aBaeMblii HOYTOyKoM» U T. 1. [IpuBenuTe MATh-IIECTh aHAJIOTMYHBIX
OPUMEPOB U3 CyAeOHON MpakTUKU. MOXHO JIM B YKa3aHHBIX CIy4asx FOBOPUTh O HAIWYMU B
ToBape HepocTaTKoB? Kakumu rpaBamu HaJlelleH MOTPEOUTENb B TaKUX CUTyanusx?"

3. I'paxxnanun S. oOpatuica B Cy[ ¢ UCKOM O 3alllUTe MpaB MOTpeOUTENeH, MOSCHUB
cienyromee. S1. B GepMepckoM XO3SHUCTBE MPHOOPENT KOPOBY JUISl JIMYHBIX HYXKI C IICNIBIO
MOJIy4EHUs MPUILIoJa U Mosoka. OIHaKo MOocIe 0CMOTPa KOPOBBI BETEPUHAPOM BBISICHUIIOCH, UTO
KopoBa 0osbHa. BhIsiBiieHHast 00J1€3Hb UCKIII0YAET OTyYyeHHe OT Hee MPUILIo/a, a ynoTpediieHue
MOJIy4eHHOTO0 OT HEe MOJIOKa MOXKET HaHECTH Bpead 310poBbi0. SI. obpaTuics B ¢depmepckoe
XO3SIICTBO € TMPETEH3UEH O BO3BpATE MIEHEXKHBIX CPEICTB, YIUIAYEHHBIX 32 KOpoBYy. Depmep
JICHEKHBIE CPEICTBA BO3BPAIATh OTKA3aJICS, MOTUBUPYs CBOIO IO3HUIMIO TEM, YTO YKa3aHHbIE
MIPaBOOTHOLIEHUSI HE SABJISIOTCSA NOTPEOUTETHCKUMHU.

PacnpocTpansieTcss 11 Ha BO3HUKIIME IPABOOTHOLIECHUs IEHCTBHE 3aKOHOIATEIbCTBA
0 3amuTe mpaB norpedutenei? MOXHO JM cuMTaTh KOPOBY TOBAapOM, YKasbIBas MpPH 3TOM
Ha HaJlM4ue B Hel HepocTaTkoB? Kak paspewmut neno cyn?
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4. HWcnonb3ys NEHCTBYIOLIEE 3aKOHOJATEIbCTBO, a TAKXKE Y4eOHbBIC, CIpPAaBOYHBIC H
Hay4dHBIE PaOOTHI U3 OOIIETr0 M TEMaTHYECKOTO CIHCKA JIUTEPATYypPhl, COCTaBbTE TabIHIly «BHIbI
OTBETCTBEHHOCTHU B Chepe 3aIUTHI IIPaB MOTPEOUTETCH».

XapaxTepn- ¥romosHO-NpaBo- AIMHHHCTPATHE- I'paskaancEo-TPaRo-
CTHEA BA# DTRETCTRAEH- HEA DTRETCTREH- BafA OTRETCTEEHHDCTR
HOCTE HOCTE

[ToHATHE

HopmMaTHEHDE
SAKpelLTeHRE

[TpHaHaku
OeobeHROCTH

Bopnae

CcHORAHWR
HACTYILIEHHA

CIHOBAHWA
OCBODORTEHHA
OT OTRETCTREH-
HOICTH

5. IlpoaHanu3upyiTe IeCTBYIOIIEE 3aKOHOIATENbCTBO, [IpaBuia oka3aHHus OTIEIbHBIX
BUJIOB YCIIYT, BBIIOJHEHHS OTICIBHBIX BUIOB padoT, [IpaBmia mpoiaku OTAEIBHBIX BUIOB
TOBapoOB, YETHIPE-IIATh HAyYHBIX padOT IO BOMpPOCAM HPABOBOTO PErYJIMPOBAHUS TOCYNeOHON
3aIIUTHI IPaB MOTPEOUTENICH 1 OTBETHTE HA BOTIPOCHI:

1) obs3arenen au o 00LIEMy MTPAaBUITY JOCYACOHBII TPETEH3NOHHBIN MOPS/IOK;

2) KakMMH HOPMATHBHO-TIPABOBBIMH aKTaMH TNpeAycMaTpHBaeTcsi 00s3aTenbHOe
co0IIoIeHNe A0CYI€0HOTO MIPETEH3HOHHOTO TIOPS/IKA;

3) Kakoe 3Ha4YeHue IS MOTPEOUTENsT UMEET COOIOACHNE OCYIe0HOTO TPETEH3HOHHOTO
HOPSIIIKA;

4) oTBeT NpeANnpUHUMATENIS Ha MPETEH3UI0 — €ro MPaBoO WIH 00s13aHHOCTH?;

5) KaKyl0 OTBETCTBEHHOCTh HECET MpeIIpUHUMATENb 32 HEYJOBIETBOPEHNE TPeOOBaHUI
oTpedUTENs B J0OPOBOJILHOM IMOPSIIIKE;

6) Ha30BUTE OCHOBHBIE NMPOOJIEMBI, CBSI3aHHBIE C peanu3alueil mpaB MoTpeduTesell Ha
JIOCYIeOHOM dTare.

6. U3yunte 0COOEHHOCTH CTPYKTYpHl U O(GOpPMIIEHUS MPETEH3UH U HAa OCHOBE aHalu3a
COOTBETCTBYIOIIEH JHTEPAaTyphl W JCHCTBYIONIMX HOPMAaTHBHO-TIPABOBBIX AKTOB COCTaBBTE
ClenyroIyto Tabmuiy."

eMEeHTHI NPeTeH3HH TpeGoBaHuA K COEPHKAHHIO

PeKBH3IHTLI

CeeleHHA o ToBapax, paBoTax, yenyrax

OnWcaHHe BOZHHUKITTHY ]T[:JﬂﬁJTEM

JaABIAEMBIE Tl}f_‘ﬁ OBAHHA

[lpasoBoe obocHoBaHHe

[Mpunoxenus

7. I'paxnanun P. otnpaBuin B marasus «OiapA0paso» MPETEH3UI0, B KOTOPOH MPOCHII
YCTPaHUTh HEJIOCTATKH MPHUOOPETEHHOTO XOJOMIbHUKA. Marasud Ha IpeTeH3UI0 MOTpeOuTeNs
HE OTBeTWJI. P. mojan B cya1 UCK O 3aIuTe MpaB NoTpeduTeneil, B KOTOpOM MPOCHI paCTOPTHYTh €
OTBETYMKOM JIOTOBOp, a TakKe€ B3bICKATh C HEro JACHEKHYH CyMMYy CTOMMOCTH TOBapa,
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HEYCTOMKY, KOMIIEHCAIINIO MOPAJILHOTO Bpeaa. OqHAKO Cyl 0TKA3al B yIOBICTBOPSHUH HCKOBBIX
TpeOOBaHU MOTPEOUTEINS, YKa3aB Ha TO, YTO B MOPSIIKE JOCYACOHOT0 00paIeHus K OTBETUHKY B
MMPETCH3NN 6LIJII/I 3asBJICHBI COBCEM HUHBIC Tpe6OBaHI/IH.

OrneHnTe 3aKOHHOCTh M OOOCHOBAHHOCTh BBIHECEHHOTO CyAOM perieHus. Kak cinemyer
pa3pemuTh JaHHOe neno? M3MeHuTCs JM pelieHue 3aJadyu, eCiu TpakAaHuH P. BCTymut
B IIPETCH3UOHHBIC MPABOOTHOIICHUS [0 MIOBOJY PACTOPXKEHHUS JIOTOBOpA O pean3alliu
TYPUCTCKOTO IIPOyKTa?

8. KaknMu HOpMAaTUBHO-TIPAaBOBBIMU aKTaMH YCTAHABJIMBAIOTCS OOIIME U CICIHATbHBIC
TpeOOBaHUSI K KadecTBY TOBapoB, pabot, yciyr? IlpoBeawte aHanw3 TakuX HOPMATHBHO-
NPaBOBBIX aKTOB M COCTABHTE CIICIYIONIYIO Ta0IuIy:"

Hopma- HopMmel kadecTEa Ob6s3aTeNLHOCTE YCTA- I[IpuMepsl TOBA-
THEHO-TIPa- | TOBApOR, pabor, | HOBIeHHEIX TpeDoBaHHH | por, paboT | yeayT
BOBOI aKT yeIayT

9. Ilepeuncnute oO0s3aTenbHble TpPeOOBaHUS K KAuyecTBY IHUILEBBIX IPOJYKTOB,
3akperuieHHbie B @enepanbaom 3akone ot 02.01.2000 Ne 29-D3 «O kauecTBe U OE€30MIACHOCTH
IUILEBBIX MPoAyKToBY». [Ipoananuzupyiite ri. IV «O01uue TpeboBaHus K 00ECIIEUEHNIO KauecTBa
1 0€30MacHOCTH MUIIEBBIX TPOAYKTOBY» YKa3aHHOTO 3aKoHa. [IpuBeanTe mpuMepsl HOBOCTEH HITH
IPUMEPOB U3 Cy1eOHOM MPAKTHKH, B KOTOPBIX PACCMATPUBAIOTCS CIIOPHI MJIM PE30HAHCHBIE J1eNa,
CBSI3aHHBIE C KAYECTBOM MUIIEBBIX MTPOTYKTOB."

10. CxemaTnuecku u300pasuTe: a) CUCTEMY HOPMATHBHO-NPABOBBIX AKTOB U HHBIX
JIOKYMEHTOB, B KOTOPBIX COJEPXATCs HOPMBI U IpaBHia MO O0ECIEYCHUIO0 KAauecTBa TOBAPOB,
pabort, yciyr;

0) cucTeMy OpraHoB TOCY/IapCTBEHHOW BIIACTH M YIPABJICHHUS 110 KOHTPOIIO M HAJ30py B
o0acti obecrieueHus KauecTBa U 0€30aCHOCTH TOBApOB, paboT, yCIyT.

10. IlpoBemute ananu3 mpobieM oOecriedeHus KayecTBa OTHAENBbHBIX BHIOB YCIYT Ha
3aKOHOJIaTeIbHOM, HOPMAaTUBHOM, JIOTOBOPHOM U JOKTPUHAJILHOM ypoBHAX. K mpumepy, nonstue
KayecTBa MEAMIIMHCKHUX yciyr coiepxutcs B denepaibHoM 3akoHe oT 21.11.2011 Ne 323-03
«O06 ocHOBax OXpaHbI 3/10pOBbs TpaxaaH B Poccuiickoit ®enepanumn», Toraa kak npodiema
o0ecrieyeHnsT KayecTBa TYPUCTCKHUX, FOPUAMYECKHX M HMHBIX YCIYT pa3pemiaercss TOJIbKO Ha
JIOTOBOPHOM M JIOKTPUHAJIBHOM YpPOBHSX. B KauecTBe mpuMepoB Ui aHalIM3a MOXHO B3SThb
CJIEAYIONINE YCIYTH: MEIUIIMHCKHAE, TOCTUHHYHBIC, OBITOBBIC, JKWJIMIIHBIE W KOMMYHAJIbHBIC
YCIIYTH, CTPAaXOBbI€, TPAHCIIOPTHBIE, COLIUAJIbHBIE.

11. B cratee 16.1 denepanbuoro 3akoHa oT 27.12.2002 Ne 184-d3 «O TexHMUECKOM
pEryJIMpOBaHUN» YCTAaHOBJEH IepeueHb JOKYMEHTOB IO CTaHAApTH3allud, B pe3yJsbTaTe
MPUMEHEHUS KOTOPBIX Ha JOOPOBOJBHOM OCHOBE OOECHEUYMBAETCS COOJIIOACHUE TpeOOBaHUMN
HPUHATOI0 TEXHUUECKOTro persiaMenTa. K Takum JOKyMeHTaM OTHOCSATCS:

a) HaIlMOHAJIbHBIE cTaHAapThl Poccuiickoit denepanuu;

0) CBOJIBI TIPABUI;

B) MEXTYHAPOTHBIE CTaHIAPTHI;

I') perHOHAIbHBIE CTaHAPTHI;

1) pEeTHOHATBHBIE CBOJIBI TIPABHIT,

€) CTaHJapThl HHOCTPAHHBIX FOCYJAPCTB U CBOJBI MIPABUI MHOCTPAHHBIX TOCYIApCTB MPU
YCIOBHM PETHUCTPAlliM  yKa3aHHBIX CTaHAApTOB W CBOAOB TmpaBuwil B DeneparbHOoM
UH(POPMALIMOHHOM (POH/I€ TEXHUUECKUX PETJIAaMEHTOB M CTaH/IapTOB.

SBnsrorcss M 00S3aTENBHBIMH JIISI WCHOJMHHUTENEH, W3TOTOBHTENEH W TIPOJABIIOB
yKa3zaHHbIE JTOKYMEHTHl 1O cranfapTuzanuu? Kakue nenu, QyHKIMM U 3a/a4d BBITOJHSIOT
HallMOHANFHBIE  cTaHmapTel?  [lpuBenuTe  mpUMEpbl  HAIMOHAJIBHBIX  CTaHIApPTOB,
yCTaHABJIMBAIOLINX TPEOOBAaHUS K Ka4eCTBY TOBApoB, paboT, yciuyr. [Ipumenstorcs nu B Poccun
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MEXyHApO/HbIE CTaHAAPTHI, CTAHIAPTHI U CBOJABI MIPABUI MHOCTPAHHBIX T'OCYIapCTB B 001aCTH
KadecTBa TOBAapOB, padboT, yciayr?"

12. U3yuute nocranosienue [IpaBurenscrea PO ot 22.11.2000 Ne 883 «O06 opranuzaiuu
U TPOBEJICHUHM MOHHMTOPHMHIA KadyecTBa, OE30IIaCHOCTH MUILEBBIX IMPOJYKTOB U 3I0POBbA
HACEJICHUs1» U OTBETHTE Ha CJIEIYIOIINE BOIPOCHI:

1) B KakuX LeISIX IPOBOJUTCS MOHUTOPUHT KauecTBa, 0€3011aCHOCTH MUILEBBIX IPOLYKTOB
Y 3JJ0pOBbS HACEJICHU S, KAKUE 3a7jaui OH IIPU3BaH pa3peliarsb;

2) KaKkoB MOPSIOK OpraHM3alliy U MPOBEJEHHUS MOHUTOPHUHIA KadyecTBa, 0€30I1aCHOCTU
MUIIEBBIX IPOJYKTOB U 3/10POBbsI HACEJICHNUS;

3) B KOMIIETEHLIMIO KaKMX OpraHoB TIOCYJapCTBEHHOM BIJIACTH BXOJAT BOIPOCHI
OpraHu3aliil ¥ TPOBEICHUS MOHHTOPUHIA KadyecTBa, OE€30MacCHOCTH MHIIEBBIX MPOAYKTOB H
3JI0pOBBS HACEIICHUS;

4) mnpuBenUTE HECKOJIBKO NPUMEPOB M3 PEATbHOM KHU3HH M CyACOHOW IPaKTHKH,
CBSI3aHHBIX C IPOBEIEHUEM [10JJOOHOTO MOHUTOPHHTA.

5. BO3MOXHBI JIU CHUTyallud, KOTJa TOHSATHE KadyecTBa TOBAapOB, paboT, yciyr Oynmer
COBIAJATh IO COAEPXKAHMIO ¢ UX Oe3omacHOCThIO? IlpuBenuTe COOTBETCTBYIOIME HPUMEPHI.
MoryT 11 rapaHTHHHBINA CPOK, CPOK CITY>KOBI M CPOK TOJHOCTH PEATH30BHIBATh HE TOJIBKO MPABO
notpeduTens Ha 0€30IaCHOCTh, HO U MPaBO MOTPeOUTENs HA HajJekallee KadyecTBO TOBAapOB?
[TpuBenuTe npuMepbl TOBAPOB, CPOKU FAPAHTUHU, CIYXKObI U TOJTHOCTH KOTOPBIX CBUJIETEIICTBYIOT
00 ypoBHe UX KayecTna."

13. I'paxnanun f1., npuodpetas B marasuse «llarepouka» OyThUIKY JIMMOHA/a, 0OpaTUII
BHUMaHME Ha 3TUKETKY, Ha KOTOpoi Obljia peicTaBiIeHa cienyomas nHpopmanus: «BkycHo kak
B sieTcTBe. JIMMOHA M3rOTOBIIEH MO COBETCKUM cTaHiaapram». OaHako Ha 0OpaTHOW CTOpOHE
TUKEeTKH yka3aHo: «Cnenano nmo 'OCT 28188-2014». [lokynaTtens oOpaTuics K COTPYIHHUKY
MarasuHa ¢ BOIIPOCOM O TOM, [I0YEMY OHU BBOJSAT JItOJIeH B 3a0i1yKJI€eHUE TaKol MH(pOopMalueH,
MOTHUBUPYS CBOU CJIOBA TeM, YTO Ha 3TukKeTke ykazaH poccuiickuil [[OCT Ha Ge3ankoroyibHble
Hanutky, a He ['OCT, neticrBoBaBmmii Bo Bpemena CCCP. Cotpyanuk Marazuna ckasai: «Bce
BOIIPOCHI K TPOU3BOUTEIIO, & MBI TOJIBKO ITPOJAEM.

EcTb 11 B yka3aHHOW cUTyallMM IPU3HAKU BUHBI IPOU3BOJIUTENS, MTpojaBLa? MoKHO JH
TOBOPUTH O TOM, YTO Ae(EKThl B peau3aliy MpaBa NOTpeOUTENs Ha MMOJyYeHHe HE00XO0AUMOM
U JIOCTOBEpHOM HH(OpMaLMM O TOBape MOPOXKAAIOT HAPYUIEHUS B peaju3aluyd ero Impasa
Ha NproOpeTeHne ToBapa Hayuiexanero kauectBa? Kak Obl BbI pa3perinian BOZHUKIIMNA criop?"”

15 I'paxxnanun P. mo3BoHua B cinyx0y «Auo-Takcu» 7S BbI3oBa TakcH. [lucmeruep
NPEUIOKUIT TPAXKTaHUHY BbIOpATh MPEINOYTUTENbHBIN ISl HEro Tapu( U3 UMEIOIIUXCS TPeX —
«9koHOMY, «Ctanmapt», «Komdopt». P. monmpocusn aucnerdyepa pacckasaTh O TOM, YTO BXOJIUT B
KaX/plii Tapud, ¥ YTOUHHUTH, B YEM MEXIy HUMHU 3aKitoyaroTcs pasnnuusa. B pesymbrate P.
BblOpan Tapud «Cranpapt». llpu nonade MamMHBI TPaKIAHWH BBIICHWI, YTO BOIPEKHU
uH(pOpMalKK, NOJYYeHHOH OT Aucneryepa, ObuIa MOAaHa MOJETb ABTOMOOWIISI OT€YECTBEHHOTO
MIPOU3BOJICTBA, Yy KOTOPOTro, K TOMY K€, 00beM Oara’)kHoro OTJEJEHHs HE COOTBETCTBOBAJ
rabapurtam umeromerocs: 6araxa. P. oTkasancst ot 3akasa, mocie 4ero ¢ ero 0aHKOBCKOW KapThl
ObL1M cHATHI 250 py0. 3a BRI30B MalIMHBI U BpeMs oxuaanus B 12 mun. [lpu sTom nucnetuep
MOSICHUII, 4TO TPEOOBAHUS K KAUECTBY YCIYT ONpeeNsieT cama ciayx0a TakcH.

Kakue 00beKTHBHbBIE KPUTEPUH KaYeCTBA OKA3aHUS YCIYT MOT'YT ObITh HCIIOJIb30BAHBI JIJIS
00OCHOBaHMS pa3NIW4YMid  MEXJy BbIIIeHAa3BaHHBIMU  Tapudamu? PaspemmunTte Bompoc
0 MPaBOMEPHOCTH CIIMCAHUS IEHEKHBIX CPEJICTB ¢ OaHKOBCKOM KapThl P. imeer siu nmpaBo ciry:x0a
TaKCH YCTaHABJIMBATh CBOM KPUTEPHH U TPEOOBAHMS K KQUECTBY OKa3bIBAEMBIX YCIYT

5.2. OueHo4HbIe MATEPHAJBI A1 IPOMEKYTOYHOI aTTeCcTAllNU

[TpomeskyTouHas aTTecTalus IPOXOAUT B hopMe 3aueTa. 3alaHue Ha 3a4eT COCTOUT 3a/1a4u
U TeopeTHueckoro Bornpoca. Ha 3adyere cryaeHT Mmoxer HaOpaTh MakcumyM 30 Gaios.
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Bomnpocsl k 3auéry

KaTeFOpI/IaJIBHOG 3HAYCHUEC TEPMHHA «KA4YECTBO).

ITonsiTHe, acIEKTHI K OCHOBHBIE CBOMCTBA KaueCcTBa 3aKOHA.

Kpurepuu onpeneneHus KauecTBa 3aKOHA. Y POBHU KaueCTBa 3aKOHA.

MexaHu3Mm peryiupoBaHus KaueCTBa B OPraHU3alusaX

OcHoBHOe Ha3HaueHue u nmpumeHeHrne O3 «O 3amuTe mpaB MOTPEOUTEICH

1
2
3
4. TpeGoBanus, MpeIbsIBIIEMbIe K KA4Y€CTBY MPOAYKIIUN
5
6
7

8.
MPOIYKTOB»

0.

10.

OcCHOBHOE Ha3HAYCHUE U IIPUMEHCHUEC ®3 «O TeXHUIECKOM pPEryjinpoBaHUuN»

OCHOBHOE Ha3HAUCHHE U IIPUMEHCHUEC ®3 «O kauecTBe U 0€30MMACHOCTH IIUIIECBBIX

JleaTenbHOCTh TOCYJapCTBEHHBIX OPTaHOB I10 3alUTE MIPaB MOTPeOUTENeH
MyHununanabHast, OOIIEeCTBEeHHAs U Cy1eOHast 3aluTa IpaB NoTpeouTenen

11. ®ynkuuu u noarHOMOouHs opraHoB MBI no 3amuTe nmpaB morpedureneit

12. Ponp u Ha3Hau€HUE TOCYJApPCTBEHHBIX MHCIEKLIMN U JMIIEH3MOHHBIX KOMHCCUHN IO

obecIeueHnIo MpaB MmoTpeouTenen

13. Cynebnas 3amura npaB noTpeduTenei

14. Tlonutuka EBponeiickoro Coro3a 1o oneHKe COOTBETCTBUS

15. EBpomeiickuii perynupyemslii CEKTOp cepTUdUKALUN

16. HanmoHaJbHBIE CHCTEMBI CEPTHQPUKAIIUNY 32 pyOeIKOM

17. Lenu MexayHapoIHOM CTaHAAPTU3AIUN

18. Cranpaptuzanus B pamkax EBporeiickoro coro3a (EC)

19. HauuonanbHas cTaHAApTH3ALUS B Pa3BUTHIX CTpaHax

20. IlepcnextuBnbie 3amaun NCO. Pabora Cosera MCO.

21. Tlopsimok pa3paOOTKU MEKIYyHAPOIHBIX CTaHIAPTOB.

22. OcCHOBHOE Ha3HAYEHUE MEXAYHAPOIHBIX CTAaHAAPTOB

23. MexayHapoIHbIE CTaHAAPTHI CUCTEM 3Ko0JIornueckoro meHemxkmenTa ISO 14000

24. Cucrembl 5KOJIOTUYECKOTO MEHEIKMEHTA

25. Ucropus cozganust MOK. OcHoBHBIE 00BeKTHI cTaHAapTU3annu MOK

26. CocraB MOK. Crannapter MOK.

27. MexnayHapoJHbIE U PETHOHAJIbHBIE OpraHU3allii, YYacTBYIOIIHME B paboTax Mo
CTaHJapTU3AIUH.

28. HayuHo-TexHMYecKHe oOlIecTBa M KOHCOPLIUYMBI, Y4acTBYIOIIHME B paboTax Io
MEXyHApOJAHOM cTaHIapTU3aLUU
29. HanuoHanpHBIE OpraHM3allMM, YYacTBYIOIIME B paboTax IO MEXIYHapOJHOM
CTaHJapTU3ALIH

30. Ponp cranpapTH3anuu B CHUCTEME TEXHUYECKOIO peryiaupoBaHus B Pocculiickoin

denepanuu.
31.
32.

KauecTBY
33.

MexnyHaponHas cepTuUKaIus TpOAYKIUN

[Tonutuka EC B obmnactu kayectBa. OCHOBHBIE NMPUHIUIBI U LENHU MOJUTUKH T10

EBpornelickas nporpamMma kauectBa - EQP (European Quality Programm).

34. 3aKoHOJATENBCTBO MO CEPTHPHUKALNU 32 PyOSHKOM.

35.
36.

Ceprudukanus B 3apyOeKHbIX CTpaHaXx.
Hestensnocts MCO B obnactu cepTudukanu.
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6. Meroanueckue MaTepHaJibl, ONpede/silONIe MPoUeIypPbl OLEeHHMBAHUS 3HAHMM,
YMeHUil, HABbIKOB U (MJIM) ONbITA JeATeJIbHOCTH
6.1 Pe3yabTaThbl 0CBOEHHS Y4eOHOI TMCHUILIMHBI, MOJIeKAIIHE TPOBEPKe

Komnerenuus Pe3yabTaTsl 00yyeHus OuneHovHbIe
(4acTh KOMIETEeHINH) (00BbEeKTHI OLICHUBAHMS) cpeacTBa
OIIK-9.1 PyxoBomuT co3fgaHueM | 3HaeT OCHOBHbIE TEPMHUHBI M OINpPEJENIEHUs B | MPaKTHYECKOE
METOIMYECKHMX W  HOPMAaTHBHBIX | O0JIaCTH  3aKOHOJATENbCTBA 10 KAa4YeCTBY U | 3aHATHE,
JOKyMEHTOB B 00JIaCTH YIpPAaBJIEHUs | MOATBEPXKICHUS COOTBETCTBUS; TECTUPOBaHUE,
KauyecTBOM B  COOTBETCTBHM  C KOHTPOJIbHAs
YCTaHOBJICHHBIMH TPEOOBaHUSIMH pabora, 3aueT
YMeeT NpUMEHATh Ha MIPAKTUKE OCHOBBI MPABOBOTO | MPAaKTUYECKOE
peryiupoBaHMs CTaHAApTU3ALUM M YIpPaBICHUA | 3aHATHE,
Ka4yeCcTBOM MPOAYKIUH (TOBApOB, paboT, yCIyT); KOHTPOJIbHAS
pabora, 3aueT
Brnaneer HaBbIKaMy ITPUMEHEHHS 3aKOHOB B 00TAaCTH | MPAaKTHIECKOE
Ka4ecTBa B IPO(eCCHOHATBHOM AEATETBHOCTH M TIPH | 3aHSTHE,
aHanM3e MpobIIeM KauecTBa; KOHTpPOJIbHAS
paborta, 3aueT
IIKC-1.2 ®opmupyer miaH | 3HaeT OCHOBHBIE HOPMBI 3aKOHOAATEIbCTBA B | MPAKTHUECKOE
MEpONPUATHH 10 COONIONEHHWI0 | | 00JIaCTH KadyecTBa, TEXHWYECKOTO PETYJIHUpPOBAHUSA, | 3aHATHE,
MOBBILICHUIO KauecTBa BBIMTyCKAaeMOIl | 3allIUThI IIpaB MOTpeOuTeNeit TECTHPOBaHUE,
opraHu3aien MIPOAYKIIUH KOHTpPOJIbHAsS
(BeImONIHEHUS  pador, OKa3aHus paborta, 3aueT

yCIIyT), 00ECHEYEHUIO COOTBETCTBUS
COBPEMEHHOMY YPOBHIO  DPa3BUTHUSA
HAYKH W TEXHHUKH, TOTPEOHOCTSIM
BHYTPCHHETO pBIHKA, AKCIOPTHBIM
TpeOOBAHUAM, YCIOBHAM IIOCTaBOK H
JOTOBOPOB, a TakXke TpeOOBaHHUAM

VMeeT U3bACHATH Tpe6OBaHI/IH 3aKOHOB B 00JIaCTH
Ka4yeCTBa U NOATBCPIKACHUA COOTBECTCTBUA

MPaKTHYECKOE
3aHsATHE,
KOHTPOJIbHAS
pabota, 3aueT

TEXHUYCCKUX pErIaMeHTOB,
CTaHJAPTOB, TCXHUYECKHUX YCIOBHUI

OIIK-9.2 PaspabatriBacT
METOIMYECKHEe W HOPMaTHBHbIE

JOKYMEHTBl B 00JacTH YHpaBICHUS
KauecTBOM, B TOM 4YHCIE€ IO
JKU3HEHHOMY LUKIy NPOAYKLUU U €€
KauecTBYy

3HaeT  opraHu3anuu, — pa3pabarhiBalOIIAE  H
YTBEPXKAAOIUEC 3aKOHBbI u HOPMAaTUBHBIC
JOKYMCEHTBI B 06HaCTH TEXHHUYCCKOI'O
perynupoBaHMA M 3aIIUTHl TpaB MOTpeOuTENeH, a
TaKxe o0ecIeunBaroIIIX rOCyAapCTBEHHbIN
KOHTpOJIb (Haa30p) 3a coONMoJieHueM TpeboBaHU
3aKOHOJIATEJIbCTRA;

MPaKTHYECKOE
3aHATHUE,
TECTHPOBaHUE,
KOHTpOJIbHasA
pabota, 3aueT

YmMmeeT pa3buparbcs B TpeOOBAaHUSX HOPMATHUBHBIX | MPAKTUYECKOE
JIOKyMEHTOB 3aKOHOJIaTEIbCTBY B 00JIACTH Ka4ecTBa | 3aHSTHE,
1 TIOJITBEP>KAECHUSI COOTBETCTBUS; KOHTpOJIbHAS
paborta, 3a4eT
Brnaneer HaBblkamMu pPabOTBI € JIMTEPATYpoll B | MpaKTHYECKOE
00J1acTH KayecTBa U MOITBEPKACHHUSI COOTBETCTBUSL. | 3aHATHE,
KOHTPOJIbHAS
pabota, 3aueT
OIIK-3.2 [Ipumensier 3HaHus B cdhepe 3HaeT 3aKOHOJATelIbCTBO  Poccuiickol | mpakTHYecKoe
yIIpaBJICHUS Ka4eCTBOM g | Penepalluil 1 MEXTyHApOAHOE 3aKOHOIATENILCTBO B | 3aHATHE,
COBEPIIICHCTBOBAHMS  IESATEIBHOCTH | cdepe TEXHUIECKOTO peryaupoBaHus, | KOHTPOJIbHAS
OpTraHU3aIIH CTaHIApTH3aIMd W obOecreuyeHWs  eJUHCTBA | paboTa, 3a4eT
U3MEpEHUi

YMmeeT U3BSICHATH TpeOOBaHMS 3aKOHOB B 00JacTu
KauyecTBa U NMOATBEPHKACHUS COOTBETCTBUSI.

HPaKTHIECKOe
3aHsTHE,
KOHTpOJIbHAS
pabora, 3aueT
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6.2.1 Texymmii 1 pyOe:KHbIIl KOHTPOJIb
B pamkax Tekyiero u pyoexHOro KOHTPOJIA 10 AUCLUILIIMHE CTYACHT MOXKET Ha0paTh 10

70 GamioB
Cemectp [Ixana oueHuBaHUs
0-35 6amnoB 36-50 OamnoB 51-60 GamioB 61-70 6amoB
2 YacTuaaoe ITomHoe miu | IlomHoe nnmn ITonaoe

IIOCCIICHHE YaCTUIHOC YaCTUYHOC IOCCIICHHE
ayIUTOPHBIX IoCeIIeHue IOCeIIeHue ayAUTOPHBIX
3aHATHUN. ayJAUTOPHBIX ayIUTOPHBIX 3aHATUN.
HeynosnerBopuren | 3aHATHIA. 3aHATHI. [TonHoe
BHOE BBINOJHEHUE | YacTUUHOE ITonHoe BBIIIOJIHCHUE Hu
MPAKTUYECKUX BBIITOJTHEHHE M | BBIIIOJIHCHUE U 3aImTa
pabor. IInoxas | 3ammra 3alIuTa MPaKTUYECKUX
MMOAT0TOBKA K | IPAaKTUYECKUX MPaAKTUYECKUX 3aHATHUH.
0ambHO- pabor. pabor. Brimonnenue
PEUTHHTOBBIM BrimonHenue Brimonnenue KOHTPOJIbHBIX
MEPOTPUSITHSIM. KOHTPOJIBHBIX KOHTPOJIBHBIX paboT, TeCTOBBIX
Crynent He | padoT, TECTOBBIX | pabOT, TECTOBBIX | 3a/JlaHHI HA OILICHKU
JIOITYCKAaeTCs K | 3aJaHUM Ha OLICHKH | 3aJaHMI Ha «OTIIMYHO».
MIPOMEKYTOUHOU «YIOBJIETBOPUTEIb | OLEHKH
aTTecTaluu HOY. «XOPOIIOY.

6.2.2 TlpomexkyTOUHASI ATTECTAIUA
OrneHka pe3ynbTaToB OCBOCHHS Y4eOHOM AMCHMILIAHBI BO 2 CEMECTpE MPOBOJIUTCS IO
CIEeAYyIOUIEH LIKaJe, MPUMEHIEMOMN Ha 3a4eTe:

CemMmect [IIxama orteHnBanus

p

3auTeHo
(61-100 6anioB)

CryneHt umeet 36-45 6ajiioB 10 UTOTaM TEKYIIETO U
PYOEKHOTO KOHTPOJIS, HA 3a4eTe JJaJl OJIHBIN (YaCTUYHBII)
OTBET Ha TEOPETUUYECKUN BOIPOC U YACTUYHO (ITOJHOCTHIO)
BBIMOJIHWJI TPAKTUYECKOE 3a/1aHUeE.

Crynent umeet 46-60 6aJ1710B 110 UTOraM TEKYIIETO U
PYOEKHOTO KOHTPOJIS, HA 3a4eTe JJaJl OJIHBIN OTBET HA OJIMH
BOIIPOC WJIN BBITIOJHWI IPAKTHUECKOE 3aJaHHE.

Crynenry, uMeronieMy 61-70 GayioB Mo MTOraM TEKYIIETO U
pyOEXHOr0 KOHTPOJISI, BBICTABISIETCS OTMETKA «3auTeHO» 0e3
cla4u 3a4€ra.

He 3aureno
(36-60 6anoB)

2 CryneHt umeer
36-60  Gamnos
o UTOTaM
TEKYIIETO u
pyOexxHOTO
KOHTPOJIS,
3a4éTe HE
OTBETHII Ha
TEOPETUYECKUI
BOIIPOC M HE
pem 3a1aqy.

Ha

7 YueOHO-MeTOAMYECKOe O0ecrieueHne M CUMILITUHBI (MO1YJIs1)

7.1 OcHoBHas1 JUTEpaTypa

1. 3amura mpa morpedbureneit B Poccuiickoit Denepanmu [DIeKTpOHHBIN pecypc:
yueOHuK 1y1st By30B/ C.J1. JIrogsur [u ap.].— DIEKTpOH. TEKCTOBBIEC JaHHBIe.— M.: Poccuiickuii
HOBBIN YHHUBEPCUTET, 2008.— 352 c— Pexum J0CTyma:
http://www.iprbookshop.ru/21272.html.— 9BC «IPRbooks»

2. Jlapuna W.JI. Crangaptuzaunuss B cBere DenepanpHoro 3akona 162-O3 «O
crangaptuzanuu B Poccuiickoit @eneparmy» [DnekTpoHHBIN pecypc]: yuebHoe nocodue/ Jlapuna
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N.JI.— DOnexTpoH. TEKCTOBbIE NHaHHble.— M.: Akagemus CTaHIapTHU3alMHM, METPOJIOTMM U
ceprudukanuu, 2016.— 48 c.— Pexum noctyma: http://www.iprbookshop.ru/64346.html.—
OBbC «IPRbooks»

3. CmupnoB B.I'. Cranmaptu3zanuss M KadeCTBO MPOAYKLUMH [DJIEKTPOHHBIM pecypc]:
yuebnoe mocobue/ CmmpHoB B.I'., Kamuma M.C., Yupkyn M.D.— DIeKTpoH. TEKCTOBbIE
naHHble.— MuHck: PecmyOnmkanckuii mHCTUTYT mpodeccrnoHansHoro oopazoanusi (PUIIO),
2016.— 304 c.— Pexwum nocryna: http://www.iprbookshop.ru/67739.html.— 5bC «IPRbooks»

7.2 lonoiHMTE/IbHAS JIUTEPATYpa

1. 3akoH P® ot 07.02.1992 No 2300-1 «O 3amure npaB moTpeOUTENICHY.

2. @enepanbHbli 3aKOH «O TOCyAapCTBEHHOW PETHCTPAlUK HOPUAUYECKUX JIUI M
WHUBUIYAIbHBIX Npeanpuaumarenein» Nel29-®d3 ot 08.08.01r.

3. ®enepanbubiii 3ak0H OT 2 sHBaps 2000 1. N 29-®3 «O kauecTBe M 0€3011aCHOCTH
MUIIEBBIX MPOJTYKTOBY.

4. ®enepanbubliii 3ak0H 0T 27.12.2002 N 184-D3 «O TeXHUUECKOM PEryIUpOBaHUN.

1. 5.TOCT P 51705.1-2001. YnpaBnenue kaueCTBOM IUIIEBBIX IPOJYKTOB Ha OCHOBE
npunuunoB XACCIIL.

2. CunpaBouyHo-uHpopmanronubie cuctembl «KoncynbpranT [lmtoc» u «"apanT»

7.3 UnTepHeT-pecypchl

http://ru.wikipedia.org/wiki - 3amura npas notpeduTenei
http://www.pravo.vuzlib.org - IloHsaTHe KayecTBa 3aKOHa U IapaMeTpbl, €ro

OTIpeIeISIOIINE
http://www.grandars.ru - [IpaBoBble, HOpPMATHBHBIE W OPTraHU3AIMOHHBIE OCHOBBI

obecrieueHnst 0€30MaCHOCTH KU3HENEATETbHOCTH

7.4 IlepedeHb NpoecCHOHAIBHBIX 023 JaHHBIX 1 HH(POPMAIMOHHO-CIIPABOYHBIX CHCTEM

1. http://www.diss.rslru = —  3BJI PI'B - DnekTpoHHble  BEpCHUU  IMOJIHBIX
TEKCTOB JUccepTanuii u aBropedeparos u3 ¢honaa Poccuiickoit rocy1apcTBeHHON OMOINOTEKH

2. http://www.scopus.com — Sciverse Scopus wuznarenbctBa «Jnb3eBup. Hayka u
TEXHOJOTUN». PedeparnBHas 1 aHAIMTHYECKas 0a3a TaHHBIX

3. http://elibrary.ru — OnexTpoHHas OMOIMOTEKAa HAYYHBIX ITyOIUKAIIUA.

4. http://polpred.com — O630p CMU Poccun u 3apy0exns. [ToHbIe TEKCTHI + aHATUTHKA
n3 600 n3nanmii no 53 orpaciasam

5. https://www.gost.ru/portal/gost//home/standarts - @enepasbHOEe areHTCTBO IO
TEXHHYECCKOMY PETYJIUPOBAHUIO M METPOJIOTHH

6. http://www.consultant.ru/ - cipaBo4Ho-1ipaBoBas cucrema KoncynpranT [lntoc

7.5 IlporpamMmHoOe o0ecnieyeHre COBPeMEHHbIX HHPOPMALMOHHO-
KOMMYHHUHKAIIUOHHBIX TEXHOJIOTHH

— [TporpamMmHas cuctema ajisi OOHapy EHHSI TEKCTOBBIX 3aUMCTBOBAHHM B y4EOHBIX
U Hay4YHbIX paboTtax «AHTuUmnaruar. By3 4.0», Moaynb moucka TEKCTOBBIX 3aUMCTBOBAHHIA
“O0bpenuHenHas koyuiekmus 2020
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— Cucrema onrtudeckoro pacnoszHasanus Tekcra SETERE OCR nmna PO OC
Cucrema ontrueckoro pacno3HaBanusa Tekcra SETERE OCR gns POJ OC

— Penaxrop uzobpaxenuii AliveColors Business

— Kaspersky Endpoint Security ayis 6uzneca — Crangaptaeiii Russian Edition

— [Taker oducHoro mnporpammuoro obecrmeuenust P7-Oduc.lIpodeccrnonansupiii
(HeckTomHas Bepcusi)

— Acrobat Pro DC for teams ALL Multiple Platforms Multi European Languages Team
Licensing Subscription Renewal Acrobat Pro DC for teams ALL Multiple Platforms Multi European
Languages Team Licensing Subscription Renewal

— [IporpaMMHBIii MAaKeT BHYTPUOPraHU3al[MOHHOTO WHTpaHeT-mopraia DeskWork
Enterprise

— IIporpamma apxuBatop 7zip,

— Web Browser — Firefox.

— ITaker ayst 00paOOTKY CTaTHCTUYECKUX AaHHBIX R (programming language).

— [TporpammHas cuctema ajisi OOHApY EHHS TCKCTOBBIX 3aUMCTBOBAHHM B y4EOHBIX
U Hay4HbIX paboTtax «AHtumiaruar. Bys 4.0», Moaynb nmoucka TEKCTOBBIX 3aUMCTBOBaHMM
“O0pequnenas koyuteknus 2020»

— Cucrema onrtuyeckoro pacrnoszHaBanus Tekcra SETERE OCR nmna PO OC
Cuctema ontuueckoro pacno3znaBanus Tekcra SETERE OCR mns POJI OC

— Penakrtop usobpaxenuit AliveColors Business

— Kaspersky Endpoint Security st 6uzneca — Crangaptasiii Russian Edition

— [Taker odwucHoro mnporpammuoro obecreuerust P7-Oduc.lIpodeccrnonansupiii
(HeckTomHas Bepcusi)

— Acrobat Pro DC for teams ALL Multiple Platforms Multi European Languages Team
Licensing Subscription Renewal Acrobat Pro DC for teams ALL Multiple Platforms Multi European
Languages Team Licensing Subscription Renewal

— [IporpaMMHBIii MAaKeT BHYTPHOPTaHH3alMOHHOTO WHTpaHeT-mopraia DeskWork
Enterprise

— IIporpamma apxuBartop 7zip,

— Web Browser — Firefox.

8 MarepunajibHO-TeXHUYECKOe o0ecrnedeHne TUCHUIIMHBI

3aHATHUS TO JUCHUIUIMHE MPOBOJSATCS B CHEIHMATBHBIX MOMEIICHUSX (ayAUTOPHSIX) IS

MPOBEJCHUS  3aHSITHHA  JIGKIIMOHHOTO  THIA, TPAKTHYSCKUX 3aHATHH, TPYNIOBBIX U
WHAVBUAYAIbHBIX KOHCYNbTAllUi, TEKYIIEro KOHTPOJIST M MPOMEKYTOYHOW aTTECTalUU.
AyIATOpPUH YKOMITJICKTOBAHBI CHCIHATM3HPOBAHHOW MEOENbI0 W TEXHUYECKHMMH CpEJICTBA
o0ydeHus, CIIyKallluMH 7Sl IPeCTaBIeHNus HH(OpMaUK OOJIBIION ayAUTOPHH.

Jlis  mpoBeneHUsT 3aHATHH  JIGKIIMOHHOTO THIA HWMEIOTCS  JIEMOHCTPAIMOHHOE
o0opynoBaHue U y4eOHO-HATTISIIHBIE TTOCOOUSI.

Jnist caMOCTOATENbHON paboThl OOYUYAIOMIMXCS WMEIOTCS TIOMEIISHHs, OCHAICHHbIE
KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHUs K cetu "MHTepHeT" u obecreueHnem
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIHOHHO-00Pa30BaTEIbHYIO CPEy OPTaHU3aIHH.

9 Oco0eHHOCTH peau3aluu JUCHHUIUIMHBI 1151 HHBAJIU/I0B U JIUI ¢ OTPAHMYEHHBIMU
BO3MOKHOCTSIMH 310POBbSA

JIns CTyIeHTOB C OTpaHMYEHHBIMU BO3MOKHOCTSIMU 3J0POBBSI CO3JaHbl CHEIHATBHBIC
YCIIOBUS I7Is TOTy4YeHHs 00pa3oBaHus. B 1esIX JOCTYITHOCTH MOTy4eHUs BBICIIIETO 00pa30BaHus
Mo 00pa30BaTENBHBIM ITPOTrPaMMaM WHBAIHIAMH U JIMIIAMH C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMU
3I0POBbSI YHUBEPCUTETOM 00€CIIEeYNBAETCS:

1. AnpTepHaTuBHAs BepcHsi 0QUITNATBLHOTO caifTa B ceTh «IHTepHeT» 15 CIIa00BUIAITNX;
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2. JIns MHBAJIMIOB C HAPYIICHUSIMHU 3peHUs (CaboBUAAIINE, CIICIbIC)

- NPHUCYTCTBUE ACCHUCTEHTAa, OKAa3bIBAIOIIEro oOydaroleMycs HeoOXOAMMYIO MOMOUIb,
nyOIMpoBaHHE BCIYX CIPAaBOYHOM WMH(GOpPMAIMKM O pPACIHMCAHUM y4eOHBIX 3aHATHH; HAINYHE
CPEACTB JUIsl YCWIEHUS OCTATOYHOI'O 3peHUs, OpaieBCKOW KOMIIBIOTEPHOW TEXHMKH,
BUJICOYBEIMUYUTENCH, MpOrpaMM HEBHU3YaJIbHOTO JOCTyNa K HH(OpMAIMH, MPOrpamMM-
CHUHTE3aTOPOB PEYU U JPYruX TEXHUUYECKHX CPEJCTB IpUeMa-nepeaayn yueOHol nHpopmanuu B
JOCTYIHBIX (OpPMax JUIs CTYJACHTOB C HAPYILICHUSIMH 3pEHHS;

- 3aJJaHMs1 JUIs BBIITOJIHEHHSI HA 3K3aMEHE 3aUUThIBAIOTCS ACCUCTEHTOM;

- TNUCHMEHHBIC 3aJ]aHMs BBIMOJHAIOTCS Ha OyMmare, HAJWKTOBBIBAIOTCS AaCCUCTEHTY
00ydJarommMmces;

3. Jln8 MHBAJIMAOB W JIML C OrPAaHUYEHHBIMH BO3MOXHOCTSIMH 3JI0POBbSI IO CIIYXy
(cmabocrnpIamue, TIryxue):

- Ha 3a4eTe/IK3aMeHe MPUCYTCTBYET aCCHCTEHT, OKa3bIBAIOIIUN CTYJCHTY HEOOXOAUMYIO
TEXHUYECKYIO [IOMOLIb ¢ Y4€TOM MHANBUYAIbHBIX OCOOCHHOCTEH (OH ITOMOTaeT 3aHATh pabouee
MECTO, TIEPEIBUTaThCs, IPOYUTATH U OPOPMHUTH 3a/IaHHE, B TOM YHCIIE 3aITUCHIBAs M1O] TUKTOBKY);

- 3a4eT/3K3aMEH IPOBOJUTCS B TUCbMEHHOU (opMe;

4. Jlnsd MHBAJIMAOB U JIMI] C OTPAHMYCHHBIMH BO3MOXKHOCTSIMH 30POBBS, MMEIOIIHX
HapyLIEHUs] OMOPHO-JBUrATENBHOTO armapara, CO3JaHbl MaTepUalbHO-TEXHUYECKHE YCIOBUS
o0ecreynBaroIue BO3MOKHOCTh OECHpPEnsITCTBEHHOTO JOCTyNa OOy4aromuxcs B Yy4eOHbIE
IOMEIIEeHUs, OOBEKTY NUTAHUS, TyaJeTHble W Jpyrue IOMEIIEHUS YHMBEpPCHTETa, a TaKKe
npeObIBaHMS B YKa3aHHBIX MMOMEIICHUAX (HAJMYNE PACIIMPEHHBIX JBEPHBIX MTPOEMOB, MOPYUHEH
U IPYTUX MPUCTIOCOOTICHHIA).

- TNHACHMEHHBIC 3aJlaHUs BBINIOJHIIOTCS HA KOMITBIOTEPE CO CIEIHAIN3UPOBAHHBIM
IpOTrpaMMHBIM 00€CrieYeHHEM MIIM HaIMKTOBBIBAIOTCS ACCUCTEHTY;

- 10 YKEJIAHWIO CTYJEHTa YK3aMeH MPOBOANUTCS B YCTHOH (popme.

OOyuaronyecs: U3 yucia JIML ¢ OrPAaHUYEHHBIMU BO3MOXHOCTSIMH 3/10pOBbsI 00ECIIEUEHBI
AIIEKTPOHHBIMU 00pa30BaTENLHBIMU peCypcamMu B (hopMax, aIanTHPOBAHHBIX K OTPAaHHYCHHSIM MX
3/10pOBBSL.
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