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Pabouas mporpamma mnpenHazHaueHa IS OPENoJaBaHMUS JUCHMIUIMHBI  YacTH
dbopmupyeoiss ydacTHUKaMH 00pa30BaTeNIbHBIX OTHOIICHUW CTy/IeHTaM HampasiaeHus 27.04.02
VYnpasieHue KauecTBOM 04HOU (opMbl 00ydeHus B 1 cemectpe.

PaGouass mnporpamma cocraBieHa ¢ ydetoM DenepalbHOIO TrOCYJapCTBEHHOTO
00pa30BaTEeNLHOTO CTAHIAPTa BBICHICTO OOpa30BaHUS IO HAMpaBlICHUIO MOAroToBKu 27.04.02
«YmpaBieHue kauecTBOM» (ypOBEHb MarucTparypbl), yTBEpPKAEHHOTO MPUKa30M MUHUCTEPCTBA
oOpa3oBanus u Hayku Poccuiickoii @enepaunu ot «11» aBrycra 2020 r. Ne 947
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1 He.]'ll/l H 3a1a4YH1 OCBOCHHUA JUCHHUIIJIMHBI

Henp yuebnoit mucuuruinHel «BceolOiiee yrpaBieHHEe KadyeCTBOM»  YKPEIUTh
TEOPETUYECKUE 3HAHUS M NPAKTUYECKUE HABBIKM B OCBOEHUU HAYYHO-METOJIUYECKUX U
OpPraHU3aI[MOHHO-TEXHUYECKUX OCHOB, MPHUHIIMIIOB U METOAOB OOeCledYeHHus KauyecTBa B
COBPEMEHHOM OOIIIECTBEHHOM IPOU3BOJICTBE, MpaBUIaM MPUMEHEHHUS COBPEMEHHBIX METOJ/IOB
KOHTpOJIA M YIPAaBIECHHUS MpOLECCaMM, BHEAPEHHME U IpuMeHeHue crparerun TQM B
JIEATENIbHOCTH OPTaHU3ALINY.

Crpareruss KkadecTBa B OpraHu3allMM JOJDKHA MPEAYyCMAaTPUBATH ITOCTOSIHHOE,
HENPEPBIBHOE M JIMYHOE YYacCTHUE BBICIIETO PYKOBOACTBA M BCETO IIEpCOHAj]a B BOIPOCAX,
CBSA3aHHBIX C KaueCTBOM. ODTO OJIHO M3 OCHOBHBIX U 00f3aTEIbHBIX YCJIOBHH YCHEHIHOTO
BHeApeHus TQM U sBIseTCs 3aJ0roM YCHEIIHOW paboThl OpraHM3ali B BOMPOCAX
oOecrnieueHus KadecTBOM. Eciau pykoBoaUTEIh KOMIIAHUU HE MPOHUKCS HeoOXxoauMocThio TQM
JUTSL ycriexa B KOHKYPEHTHOU 0opbOe 3a moTpeduTensi, To, KaKk MOKa3bIBaeT MUPOBAs MPAKTUKA,
«0opb0a 3a Ka4eCTBO» OCTAHETCSI TOJIBKO JIO3YHTOM.

Kypc «Bceobiero ympasieHust KaueCTBOMY CTaBUT Mepes] COO0H Cleqyolne 3a1aun:

- BBIABJICHHE HEOOXOAMMBIX YCOBEpPLICHCTBOBAaHMH WU pa3paboTKa HOBBIX, Oojee
3 PEKTUBHBIX CPEICTB KOHTPOJISI KAa4eCTBa,;

- U3y4eHHE TEXHOJOTHYECKUX OCHOB (DOPMHUPOBAHMS KAUEeCTBA U MPOU3BOAUTEIHHOCTH
TpyAa,

- oOpraHuzanmusi JeHCTBHH, HEOOXOAMMBIX MpH 3PPEKTUBHONH padoTe CHCTEMBI
yIpaBJIEHUS] KAYE€CTBOM;

- yHIpaBJeHHE MaTepHATbHBIMH U MH(POPMALIMOHHBIMH MOTOKAMH IIPH TPOU3BOJICTBE
HPOAYKLMH U OKa3aHUs yCIYT B YCIOBUAX BCEOOLIETO yNpaBIeHUS KaUeCTBOM;

- OpraHu3alus MEpOIPUITUN MO YIyULIEHUIO KayecTBa MPOIYKIIUU U OKa3aHUsI YCIIYT;

- HCCIIeIOBAaHNE MOJIeJIel CCTEM YIPaBJICHUs KayeCTBOM,;

- aHanu3 YPPEKTUBHBIX METOJIOB 00ECIICUCHUST KaYeCTBOM;

- HCCIIeZIOBAaHUE METO/IOB [UIAHUPOBAHUS KauecTBa

2 Mecto aucuuniauHbl B crpykrype OITIOII BO

Huctunnuna «BceoOlee ynpapiieHHe KaueCTBOMY» OTHOCHUTCS K 4YacTd, (hOpMHUPYEeMOit
y4acTHUKaMU O0pa30BaTeNIbHBIX OTHOLICHWI Onoka 1 y4eOHOro MiaHa MO HAMPaBICHUIO
noarotoBku 27.04.02 YopapieHne Ka4eCTBOM.

JlucuuniauHa mnpenoaaeTcsl MOCPeACTBOM YTEHUS JICKIUN U MPOBEACHUS NMPAKTUUYECKHUX
3aHSITUM.

Ha nexkuusax wuznararoTcss maTepuanbl TEOPETHUECKOTO U METOAMYECKOro XapakrTepa,
o0oOmarone onbIT NpuMeHeHus: crpaterud TQM B ymnpaBieHHM KaueCTBOM HPOIYKIMH U
JeATETbHOCTH OpraHU3alllH.

[IpakTrueckue 3aHATHA OOECIEYMBAIOT MPAKTHUYECKOE OCBOCHHE JIEKIIMOHHOTO
MaTrepuana, pa3BUTHE Y CTYJIEHTOB CaMOCTOSTEIBHOCTH M TBOPUYECKOTO MOJX0/1a, OCBOEHUE
MIPUHITMIIOB U METOJI0OB 0OECTIeUeHHsI KaueCTBa B COBPEMEHHOM OOIIECTBEHHOM IPOU3BOJICTBE,
MpaBUJI NPUMEHEHHUSI COBPEMEHHBIX METO/I0B KOHTPOJISI M YIIPaBJICHUS TPOLIECCAMH.

3 TpeGoBaHus K pe3yJabTaTaM OCBOCHUS COAEPKAHMS JUCHUNIMHBI

[Iporiecc wm3yueHHs JOUCHMIUIMHBI HampaBlieH Ha (OPMUPOBAHHME HIIEMEHTOB
CIIEYIOIINX KOMIIETEHIIUN U UHIUKATOPOB JOCTH)KEHUS B COOTBETCTBUMU C:

[1C «CIIEUAJIMCT ITO KAYECTBY »:

[TIKC-1.2 ®opMmupyet 1iaH MEpONpHUATHIA MO COOIIOIEHUIO U MOBBIIICHUIO KayecTBa
BBIIIYCKa€MON  opraHu3auueil MpOAYKUMU (BBINOJHEHUS paboT, OKa3aHHs  yCIyr),
00ECIEYeHUI0O COOTBETCTBUSI COBPEMEHHOMY YpPOBHIO pa3BUTHS HAayKd W TEXHHKH,



NOTPeOHOCTSIM BHYTPEHHETO pPBIHKA, SKCIIOPTHBIM TpPeOOBaHMSAM, YCIOBUSM IIOCTaBOK U
JIOTOBOPOB, a TaKKe TPeOOBAHMSIM TEXHMYECKHUX PErjiaMeHTOB, CTaHIAPTOB, TEXHHUYECKHUX
YCIOBUU
I[IKC-2.2 PaspabaTteiBacT ¥  OpraHU3yeT MEPONPHATHS IO  pe3yJbTaraMm
roCy/IapCTBEHHOI'O HAA30pa, MEXBEAOMCTBEHHOI'O U BEJOMCTBEHHOI'O KOHTPOJISI BHEAPEHUS
U COOJIIOICHUS TEXHUYECKUX PErjlaMeHTOB, CTaHAapTOB
[TIKC-3.1 Mccnenyer npuurHbl BOSHUKHOBEHUS JE€(PEKTOB U HAPYIICHUH TEXHOJIOTUU
MPOU3BOJCTBA MPOAYKIHUH (paboT, YCIyr) ¢ 1elbl0 BBISIBICHUS HEKOHTPOIUPYEMBIX
napaMeTpoB KauecTBa MPOAYKIUHU (paboT, yciayr)
B pe3ynbraTe 0cBOCHUS AUCHUIUIMHBI O0yUYaONIHICS TOJIKEH:
3HaTth:
- OCHOBHBIC TOHATUS B c(epe ympaBieHHs KadeCTBOM (MEHEIKMEHTa KauecTBa)

npoaykuuu (pabot, yeuyr) (31),
- 3aKkoHoJaTenbCcTBO Poccuiickoilt denepanu U MEXKIYHAPOJHOE 3aKOHOJIATENIbCTBO B

chepe TEXHHUYECKOTO PErylIUpOBaHMs, CTaHAAPTH3ALUU U OOECHeueHUs CPeACTB HW3MEpPEHUNl;
(32),

- MEXIyHAPOIHbIC TEXHUYECKHUE PErJIaMEHTHI B Cepe TeXHUUECKOTO PETYIUPOBAHMS,
CTaHJAPTHU3AIMU U YIPABJICHHS Ka4yeCTBOM NpoayKuuu (padot, ycuyr) (33)

- METOJBI TPEIOTBPAIICHHS BBHIMYCKAa MPOAYKIHH (BBIIOJHEHUS pabOT, OKa3aHWUs
yCIIyT), HE COOTBETCTBYIOLIMX TpeboBauusM (34);

- MeTOAbl BBIABICHUS J1€(DEKTOB, BBI3BIBAIONIMNX YXYALUICHHE KAYeCTBEHHBIX U
KOJIMUECTBEHHBIX  IOKazareiaed  mpoayknuu  (paboT,  YCIyr), ChIpbs, MAaTepUAJOB,
nonygabpuKaToB, KOMILIEKTYIOIIUX u3aenui (35)

Ymers:

- MPUMEHSITh HOPMAaTHUBHO-TEXHUYECKYIO JIOKYMEHTAIU IO B obnactu
(YHKIIMOHUPOBAHUSI CUCTEM YIIPABIICHUS KAYECTBOM MPOAyKIUH (padoT, yciyr) (Y1),

- TPUMEHSATH METOJbl MPEAOTBPAIEHUS BBITYyCKa MPOAYKIHH (paboT, yciyr), He
COOTBETCTBYIOIIUX TPEOOBAHMSIM TEXHUYECKHX PETJIaMEHTOB, CTaHJAPTOB (TEXHUYECKHUX
YCJIOBHI), YTBEPKJIEHHBIM 00pa3iiam (3TajJloHaM) ¥ TEXHUYECKON JoKyMeHTauu (Y2)

- IPUMEHSTh Ha MPaKTUKE CTaHIApThl B O0JACTU CHCTEMBI YIPABICHUS KAa4eCTBOM H
CTaHAapTHl, PErTaMEHTHPYIOIINE CHCTEMbl MEHEKMEHTa M3MEPEHUM, aKKPEAUTAIUIO, OLEHKY
COOTBETCTBUS, MEHE/DKMEHT HAJCKHOCTH M YCTaHABIMBAIOIIME TpeOOBaHMS MO 0€30MacHOCTU
(Y3),

- IPUMEHATH METOJIOJIOTHIO aHAJTN3a PUCKOB, BO3MOKHOCTEH U MHTEPECOB BCEX CTOPOH,
3aMHTEPECOBAHHBIX B pe3yJibTaTaX NeATeIILHOCTH opranu3anuu (Y4),

- CHCTeMAaTH3WpOBaTh W aHAIM3UPOBATH JaHHBIC 110 MPEIOTBPANICHHUIO BBIMYCKa
npoaykiuuu (padoT, yciIyr), HE COOTBETCTBYIOIIUX TPEOOBAHUSM TEXHHUYECKHX PETJIAMEHTOB,
CTaH/JapTOB (TEXHUYECKUX YCIIOBUM), YTBEPKIEHHBIM OOpasliaM (dTaJoHaM) M TEXHUYECKOU
nokymenTanuu (Y5),

- COCTaBIATh OTYETHl M IUUIAHBl MEPOINPHUSATHI TO TPETOTBPAIICHUIO BBHIMYCKa
nponaykuuu (paboT, ycnyr), He COOTBETCTBYIOIIECH TPeOOBaHUSAM TEXHUYECKHX PETJIaMEHTOB,
CTaHJApTOB (TEXHUYECKUX YCIOBUI), YTBEPXKIECHHBIM OOpasmam (dTaloHaM) M TEXHUYECKOU
noxkymentanuu (Y6)

Baaners:

- CTIIOCOOHOCTHIO (POPMHUPOBAHHSI TUTAHA MEPOTIPUSATHHA 110 COOTIOCHUIO U TOBBIIICHAIO
KauecTBa BBIIYCKAEMOW OpraHu3alvedl NpOAYKUUU (BBIMONTHEHUS pPabOT, OKa3aHWs YCIyT),
00eCrevYeHnI0 COOTBETCTBUSI COBPEMEHHOMY YPOBHIO pa3BUTHS HAayKd U  TEXHUKH,



MOTPEOHOCTSIM BHYTPEHHErO pPBIHKA, AKCIIOPTHBIM TPEOOBAHUSAM, YCIOBHSIM TIOCTaBOK U
JIOTOBOPOB, a TaKXe TPEOOBAaHUSM TEXHHUYECKUX PETJIAMEHTOB, CTAHAAPTOB, TEXHUUYECKHX
ycnoBuii (B1);

- CIOCOOHOCTBIO paspa60T1<I/I IJ1aHa MepOHpI/IHTI/Iﬁ I1I0 BBIABJICHHUIO HCO6XO,Z[I/IMI)IX

napaMeTpoB KauecTBa MPOEKTUPYEMOU MpoayKiuu (pabot, yciyr) (B2),
- cHocoOHOCTRIO Pa3pabOTKH IUIaHA MEPOIPHUATUH IO TMPEeIOTBPAIECHUIO BBIMYCKA

nponayknuu (paboT, yCIIyT), He COOTBETCTBYIONIUX TPEOOBAHMSIM TEXHUYCCKUX PETIAMEHTOB,

CTaH/IapPTOB (TEXHUYECKUX YCIIOBUM), YTBEPKICHHBIM OOpasliaM (3TaJoHaM) M TEXHUYECKOU

JIOKYMEHTAIH, YCIOBUSM MOCTaBOK U A0roBopoB (B3)
- METOJJaMH COCTaBJICHUS JIOKAJIbHBIX HOPMATHBHBIX aKTOB, JOKYMEHTOB U OTYETOB O
MPEOTBPALICHUH BbIITyCKa MPOAYKIUHU (paboT, yciIyr), HE COOTBETCTBYIOUIMX TpPeOOBaHUSIM
TEXHUUYECKUX PErJIAMEHTOB, CTaHIApTOB (TEXHUYECKUX YCIIOBUH), YTBEP)KICHHBIM 00Opasliam

(3TamoHaM) ¥ TEXHUYECKOU JOKYMEHTAIUH, YCIOBUSM MTOCTAaBOK U JOroBOpoB (B4),

- MOHUTOPUHIOM M METO/IaMHU OLIEHKH Mporpecca B 00JacTH yinydiieHus kayectsa (BS).

4 Coaep:xanue H CTPYKTYPA IMCUMILIAHBI (MOLYJIs1)

4.1 Coneprxxanue QM CUUNIITHHBI

dopMupyema
No Coneprxanue pasjaena A
pas HaumeHnoBanue komnereniusa| OILlEHOYHEIC
era pasnena (4acThb cpencTBa
KOMIICTCHIIMHN
)
1 2 3 4 5
1 Metogomorudeck | MeToaoJ1orus CUCTEMHBIX I[IKC-1.2 | TectupoBanue,
1€ OCHOBBI UCCIIEIOBAaHUM yIpaBiIeHUsI KaYECTBOM. 3ayer
yIpaBICHUS CuHepreTuka u COBMELIEHHOCTD B
KayeCTBOM yrpasiieHuu. MoaenupoBaHue B
yIpaBiIeHUH KauecTBOM. [IpunsaTue
pemienuit B YK. KBanumerpus
2 | Yopasnenue OnemenTsl TexHuyeckoro TeopuectBa u | IIKC-2.2 | Tectuposanue,
CJI0’KHBIMU (hopMHpOBaHUE Ka4eCTBA CIIOKHBIX [IKC-3.1 | mpakTudeckoe
TEXHUYECKUMU TEXHUYECKUX CHUCTEM. 3aHATHE, 3a4€T
CHUCTEMaMU IIpU QYHKIMOHAIBHBIN aHAIN3
(dbopmMHpoBaHUU TEXHUYECKOU CUCTEMBI IIPU
KayecTBa ITOPUTMU3ALMY YIIPABICHHUS.
IIPOAYKIIMH B CoBMEIIEHHOCT KOHCTPYKLMI MaIlIVH.
npoekTupoBanuu | HopmatuBHOE pyKOBOACTBO Ka4yeCTBOM
IIPH YIIPABIEHNUN IPOEKTAMH.
3 | Yopasnenue Merononorus ynpapieHUs I[IKC-1.2 | TectupoBanue,
TEXHOJIOTUYECKHA | TEXHOJIOTHYECKOW CHUCTEMOM. [IKC-2.2 | npaktuyeckoe
MU CUCTEMaMU VYrpasieHue pe3yabTaTUBHOCTBIO [IKC-3.1 | 3anaTHe, 3a4er
npu 00ECTIeYeHUH | CTPYKTYPHBIH aHaIn3
KayecTBa TEXHOJIOTHYECKHX CUCTEM.
IPOAYKIIMH B VYnpasieHne KOMIOHEHTaMU
MIPOU3BO/ICTBE TEXHOJIOTHYECKON CUCTEMBI.
TexHnonornyeckoe obecreyeHme
KayecTBa. YPaBJICHUE CTETIEHBIO
pHUCKa TEXHOJIOTMYECKUX CUCTEM.
4 | YopaBneHue 3aKOHOMEPHOCTH Pa3BUTHS [IKC-1.2 | TectupoBanue,
TEXHUYECKUMHU texHuyeckux cucteM. DddextuBHocts | [NIKC-2.2 | mpaktudeckoe




CHUCTEMaMH IIpU TEXHUYECKUX CUCTEM B IKCIUTYaTALHUU. IIKC-3.1 | 3ansTHE, 3aUeT
Mo/IepKaHU U Mertonasl o0ecrieueHus 0€30TKa3HOCTH.
KauecTBa [Tonnepxkanue kauecTBa TEXHUYECKUX
MPOJYKIIMH B CHCTEM IPH IKCILTyaTalUH.
JKCIUTyaTalluu
5 | Uadopmarmonnsr | bazossie npunimuner CALS/UTIN. IIKC-1.2 | TectupoBanue,
€ TEXHOJIOTUH bazossie npunnuner CALS/UITH- [IKC-2.2 | npakrtuueckoe
MOJIEPIKKH TEeXHOJIOTUU. DYHKIIMOHAIBHOE IIKC-3.1 | 3aHsTHE, 3aUET
YKU3HEHHOTO MO/ISIMPOBaHKE UHPOPMAITUOHHON
UKJIa TEXHOJIOTHHU TIOJJIEP’KKHU KU3HEHHOTO
MPOIYKIINH B 1uKia npoaykiuu. HopmatusHoe
cuUcTemMax o0ecreyeHrne KOMIbIOTEPHBIX
YIPaBJICHUS TEXHOJIOTUNA TOJICPKKH KU3HEHHOTO
LUKJIa TPOAYKIIHH.

4.2 CTpyKTypa AUCHUILIMHBI

OO0mias TpyA0€MKOCTh JUCIUILUIMHBI COCTABIISIET 4 3aueTHbIe eAuHUIBI (144 yaca)

Bun paboter TpynoeMKOCTb TUCIUIIIINHBI
(0]0]0) 300
1 cemectp 1 xypc
OO0masi Tpy10€eMKOCTh 144 144
AynuTopHasi paboTa (KOHTAKTHAas1): 51 8
Jlexyuu (J1) 17 2
Ipaxmuueckue 3anamus (113) 34 6
Jlabopamopuwvie pabomut (JIP) - -
CamocrosiTesibHast padoTa, B TOM 4HCJIe 84 132
KOHTAKTHasl BHeayIUTOpHAas padora:
Kypcosoit npoexr (KII), xypcoBas pabota -
(KP)
PacueTHo-rpaduueckas padora (PI'P) - -
Pegepar (P) 10 32
Occe (D) -
CaMocCTOsITETbHOE U3YUEHHE Pa3/IeNIOB 44 60
KonTponbnas pabota (K) - -
Camonoaroroska (ImpopadoTKa 1 MOBTOPEHUE 30 40
JIEKIIMOHHOTO MaTepuasa U MaTepuasia
yu4eOHUKOB U Y4eOHBIX TOCOOHIA, TOATOTOBKA
K JTa0OPaTOPHBIM U TIPAKTHYECKUM 3aHITHSM,
KOJIJIOKBUYMaM, pyOeXHOMY KOHTPOJIIO U
T.J.),
KoHTposb (MoAroToBKa U MPOX0XKISHUE 9 4
MIPOMEKYTOUYHOMN aTTECTAINH)
Bua uToroBoro KOHTpoJId (3a4er, IK3aMeH) 3a4eT 3a4eT

4.3 JlekKuMoOHHBIE 3aHATHA

Ne /i Tema
1 MeTo1010ru4ecKie OCHOBBI  YNPABJICHUA KAadeCTBOM. YTPABJICHUE CIIOKHBIMHU
TEXHHYECKMMH CHCTeMaMd T1pu  (QOopMHpOBaHMM  KadecTBa NPOAYKIHHU B
MPOEKTUPOBAHUH.

2 anaBneHI/Ie TCXHOJIOTUICCKUMU CUCTCMAMU TIpHU o0ecreueHNH KayecTBa IMpOAYKIIUHN




B IIPOU3BOJICTBC

3 HopMaTuBHOE pyKOBOJACTBO Ka4€CTBOM IIPU YIIPABICHUH ITPOCKTAMH.
4 VYnpapiieHue TEXHUYECKUMHU CUCTEMAMM NpU MOAJNEPKAHUU KayecTBa MPOAYKLHUHU B
JKCILTyaTaluu
5 YnpasiieHue pe3ynbTaTUBHOCTBIO, CTPYKTYPHBIM aHAIN3 TEXHOJIOTUYECKUX CUCTEM.
6 TexHonornueckoe obecreyeHrne KauecTBa NpoIyKIuu (paboT, ycayr)
IIPABJICHUE CTENIEHBIO PUCKA TEXHOJIOTMYECKUX CUCTEM
7 Y ene e e e
8 WudopmanoHHble TEXHOJOTUH TOJJICPKKH JKU3HEHHOTO IIMKJIA MPOAYKIMH B
CHUCTEMaX YIIPAaBJICHHUS
4.4 llpakTHYecKHe 3aHATHUS
No
- Tema
3aHSTHS
1 OcHOBHBIE COCTaBJIAIONINE Ka4eCTBA
» | HopmaTuBHO-1IpaBoBas JOKyMEHTALUs B 00IACTH TEXHUYECKOTO perynuposanus PD
3 | lloaxompl K yIpaBIeHUIO KaU4eCTBOM
4 | Onpenenenue ypoBHsS Ka4ecTBa TOBapOB
5 Merton pa3BepThIBaHUs GYHKINN KauecTBa
6 Onpenenenue ypoBHs 3peJIOCTH OpraHUu3aluu
7 [Tpumenenue nukna PDCA 1ig pa3inuyuHbIX BUJOB JESTEIBHOCTH
g 3aTparhbl Ha KAYECTBO
9 [TpocTele cTaTHCTUYECKUE METOABI KOHTPOJISL Ka4eCcTBa
10 OneHka nocTaBIIMKOB
4.4 KypcoBas padora
BrinonHenue kypcoBoid paboThl y4EOHBIM IJIAHOM HE IIPETyCMOTPEHO
4.5 CamocTosiTeIbHOE H3Y4YCHHE PA3/1eJI0B AU CHHUIIIMHBI
Ne
- Bonpocsl, BEIHOCUMBIE HAa CAMOCTOSITEIBHOE U3yUEHHE
1 CuHepreTuka U COBMEIIEHHOCTD B YIIPABICHUH Kau€CTBOM.
KBanumerpuueckas olieHKa KauecTBa.
2 MeTtoap! onpenesieHns 3HaYeHU oKa3aTeei KauecTBa.
3 @DyHKIMS yIpaBIeHUs TEXHUYECKUMU cucteMaMmu. [loctaHoBKa 3a1a4
(YHKIIMOHATILHOTO aHAJIN3a TEXHUYECKUX CHUCTEM.
4 MonennpoBanue QyHKIIMOHAIBHBIX CTPYKTYP TEXHUUECKUX CHCTEM.
5 MeTtoap! QyHKIMOHATIBHOTO aHATN3a TEXHUYECKUX CUCTEM.
6 [Ipouecc ympaBieHus pe3yabTaTUBHOCTHIO. YIIpaBlieHUE MPOU3BOAUTEIBLHOCTHIO.
7 VYnopaBieHue  TEXHOJOTMYECKOW  IOJArOTOBKOM  NPOM3BOJACTBA.  YIIpaBJIICHHE

TEXHOJOTHUYCCKUMU IIpoHecCaM MpOU3BOACTBA.




3 Pons TexHOonormum mpom3BOACTBA B OOECIEYCHHHM KadecTBa. MaTepualibl BBICOKOU
MIPOYHOCTH, YIIPYTOCTH U MIACTUYHOCTH.

9 Conepxkanue yIpaBi€HUS CTENEHbIO PHUCKA TEXHOJOTHYECKUX CHUCTEM. AHaIU3
CTEIIEHU PHCKA.

10 Meroanueckue OCHOBBI IPOTHO3UPOBAHUS PA3BUTHS TEXHUUYECKUX CUCTEM.

11 Oyukus ynpapieHus: 3PGEeKTUBHOCTHIO TEXHUYECKUX CUCTeM. brHapHOE cocTosiHIE
3(PEKTUBHOCTH TEXHUYECKUX CUCTEM.

12 ConeprxkaHue TEXHUYECKOTO COCTOSIHUSL 00bEeKTOB. MOIe)Ib TEXHUYECKOT'O COCTOSIHUS
00BEKTOB.

13 [Iporpamma obecrieueHust HaIEKHOCTH TEXHUUECKUX cucteM. CTanaapTu3aius B
00J1acTH HAJEKHOCTH.

14 be3bymakHbIit 0OMEH TaHHBIMU C UCIIOJIb30BAHUEM IIEKTPOHHOU ITUPPOBOIA
MTOATHCH.

15 Yupasiienue KoHPUTypanuen u3aenus. Y IpaBieHUue MPOSKTOM

16 Tunmzanus GyHKIHOHATBHBIX MOJICIICH NeATebHOCTH NpeanpusaTus. HopmatuBHas
0asa 3JIEKTPOHHOT0 ToKyMeHToo0opoTa. 3amuTa gaHHbix B CALS/UIIN -cucremax

5 OneHouyHble MaTepHaJIbI
NMPOMEKYTOYHOM aTTeCTAlUN

AJIsA  TEKyHIEro KOHTPOJA YyCHEBAEMOCTH H

5.1 OneHo4HbIe MATEPHAJIBI AJI TEKYIEro KOHTPOJISA YCIIeBaeMOCTH
IIpakTH4yecKkue 3aHATHS:

BoinonHenue 3ajaHuil MO TeMaM HIPOUCXOAUT Ha HPAKTUYECKUX 3aHATUSAX M Ha
KOHTPOJIbHBIX padoTax B paMkax OajuIbHO-pEHTHMHTOBBIX MeponpusiTuil. B pamkax Texyiero
KOHTPOJIA CTYACHT MOXET HaOparh 27 OaJlJIoB 3a BBINOJTHEHUE MPAKTUYECKUX 3amaHuid (18
0a/IoB 3a TPU KOHTPOJbHBIE padOTHI B paMKax OalsIbHO-PEHTHHTOBBIX MEpPONPUATUN H MO 3
Oarna B KaXAblil pyOeXHBIM MPOMEXKYTOK Ha MPAKTUUYECKUX 3aHATHUSAX ). bamiel mpocTaBistoTcs
B 3aBUCHMMOCTH OT NPOIIEHTA BBINOJHEHUS 3a1aHusl. TUIIOBBIE 3a/laHUs PUBOSATCS HUXKE.

3aganue 1.

Omnpenenenne ypoBHs Ka4eCTBa TOBAPOB KOMIUIEKCHBIM METOJIOM.

Onpenenuth ypoBeHb KauecTBa oroanmnapara, 3Ha4€HU [T0Ka3aTeseil kayecTBa KOTOPOro
yKkazaHbl B Tabmuie. Crnenatb BBIBOJI O €r0 COOTBETCTBUU MPEIbSIBISIEMBIM TPEOOBAHUSIM.
Paccunrars ko3¢ puLIEeHTH BECOMOCTH.

Tabnmuna - [loka3atenu kauecTBa QoroanmapaTa

ITokazarenp kauecTBa AOCOIIOTHEIC 3HAYCHHS ITOKa3aTeleit
X 0a3 X daxkt X min
Pa3zMep OTHOCUTEIIBHOTO OTBEPCTUS 1:2,8 1:1,8 1:4
KauecTtBo momydaemoro wu300pakeHwus, 5 42 3
0aIbl
Pazpemaroniasi cmocoOHOCTH TUHUT 60 50 35
Jlnana3oH BbLAEPKEK Or B 1m0 |OrBpol1/250 |[Or B 1o
1/500 1/250
Ju3zaitH, 6amisl 10 8 6
Macca, T 200 300 500
3amanue 2
Pazpabotate MeponpusiTHUs TIO VYIOPABICHUIO KayecTBOM MeOenu, W3rOTOBICHHON

dabpukoit «bepe3ka», ecnmu B Tpolecce €€ W3TOTOBJIICHHS] ObUIM BBISBICHBI CIIETYIOIINE

HEJO0CTaTKU:
- y Me0OemH BCTpevaroTCs phIXJIble CYUKH;

- Ha HCKOTOPBIX ACTAIAX MeOenu ObLTH OGH&py)KCHLI OTKOJIbI, 3alICIIbI;




- TP NIPOBEPKE HAOMBKU BBISIBICHBI KOMKHU M IIPOBAJIbI;
- YCTaHOBJIEHO HECOOTBETCTBHS pa3MEPOB OTBEPCTUN JUAMETPY KPEIEKHBIX MATEPUATIOB.

3amaunue 3.

Hcnons3ys nuarpammy Ilapero, npoanaiusupyiTe pe3yabTaThl IPOBEPKU KUIBIX 31aHHUMN.
JlaHHBIE O HEUCNPABHOCTSX KUJIBIX 3/laHUM ITPUBEICHBI B TAOINLE
Tabnuua — JlanHbIe 0 HEMCIIPABHOCTSIX B KIJIBIX 3JTAHHSIX

Bup HeucnipaBHOCTH KonnuectBo Cymma norepb
HEUCIIPaBHOCTEN oT yCTpaHEeHUsI
HEHUCTIIPABHOCTEH
Pas3bursle crekia 15 1500
3ameHa BBIKJIK0YaTeNen 4 130
Hapymienue cBsizu Hapy>KHOW OOJIMIIOBKH U 17 1000
JIEMHBIX U3IeINd
3ameHa npeoXxpaHnuTenen 170 156
ITpoTeuku B OTJENIbHBIX MECTaX 100 270
3ameHa CBETUJIbHUKOB 1 345
Teun B KpaHax 150 3500
HewncnpaBHocTh nudTa 1 1180
ITpoune 112 750
3ananue 4.

Ha ocHOBe cneayrommx OaHHBIX IOCTPOWTE KOHTPOJBHYIO KAapTy, YYMTBIBAs, 4YTO
nokasarenb «Bpems BbIChIXaHUA JlakokpacouHoro matepuana (JIKM)» nomken Haxoautcs B
npejesax CJIeIyIoero HOpMaTUBHOTO 3HaueHus — 1042y,

No obpasma

0

qgac

Bpemsi BbICBIXaHHS,

5

5

5

0

0,5 1

1,5

Pucynok - bnank «PDCA»

Crenars BBIBOJ O CTAOMIBHOCTH KayecTBa U3rorasianBaeMbix JIKM.

3amanue 5.

CocTaBuUTh IMTUKJI I[CMI/IHFa JUIA YKaSaHHOﬁ B 3aJlaHUHN ACATCIIbHOCTU, UCIIOJIB3YySA PUCYHOK.
Kaxcz[oﬁ TpYyIIe COCTaBUTh LUKII PDCA AJIs1 TIPOU3BOJIBHOT'O BUJId ACATCIIBHOCTH OpraHU3alnuu.

-

BO3/IEMCTBYH

Kax ynyuwums 6 credyro
pa3z?

P

[IAHUPY I

Yrto genats?
Kaxk genatn?

~

[TPOBEPSII

-

N |/

Bce 11 OBUIO B COOTBETCTBUH C
mIagom?

BBITTOJIH SN

Jlemaii, yTo ObLIO
3aIIAaHUPOBAHO

3amgaunue 6.

J

CnenaTth 3aKiIroueHHe 00 W3MEHEHHH YPOBHSI 3PEIOCTH TMPEINpPHUSATHS, €CIM Ha MOMEHT
npoBeseHus: camoorieHkn 10 BiajenpramMu mporecca ObTM YCTaHOBJIEHBI YPOBHHU, KOTOpBIE
MIPUBE/ICHBI B Ta0IHIIE
Tabnuna — CBejeHHs 0 CaMOOIIEHKe

No xpurepus | 13

12

11

10

1

2

3




91

3ananue 7.

Metonom kanbkymnsiuu [1O/] (mpodunaktuka, oneHuBaHue, 1e(EKThI) OLEHUTE 3aTPAThI
MPEIIPHUATHS Ha KAYECTBO UMEsl CIICYIOIINE TaHHbIC:

- 3aTpaThl Ha MeTpoJioTHueckoe obecneuenue nmpouspoacTea (I13K) — 425 mun. pyo;

- 3aTpatbl Ha ucnbiTanus u ceprudukanyio (O3K) — 47 mun. pyo;

- 3aTpaThl, CBA3aHHbIe ¢ nedexramu Ha mpousBoAcTBe (JI3K) — 84 muH. pyo;

- 3aTpaThl, CBA3aHHbBIE C BO3BPAaTOM HenoOpokauecTBeHHON npoaykuuu (3KBmor) — 1127
MJIH. pyo0.

3ananue 8.

YcranoBure skoHOMHUYECKHH 3hdexT (D) oT paboThl MPEANpPUSTHS, €CIH H3BECTHBI
CIIEIyIOIINE JaHHbIE:

- pe3ynbTat 3KkoHOMUYeckoi aestenbHocTH (P) — 1700 1.e.;

- 3aTpaThl Ha Ipou3BoACTBO (3n) - 100 n.e.;

- 3aTpaThl Ha 3KcIuTyaTanuio (3,) — 1200 g.e.;

- iena m3aenus (L) — 300 g.e.

3aganue 8.

Omnpexnenute LEeHy, MO KOTOPOW CJIEAyeT pPEeaJr30BHIBATh IMPOIYKIHIO IOTPEOUTEINIO,
4TOOBI UMETh SKOHOMHUYECKHH 3(D(EKT OT CIENKU He HUKE YeM y MPeANpHUSTHS-U3TOTOBUTENS,
€CIIM U3BECTHO, YTO:

- U3rOTOBUTEIIb ITpoIaBall MpoayKuuto no uexne 300 g.e.;

- 3aTpaThl Ha U3TOTOBJICHUE COCTABISIOT 35% OT 3TOM 1IEHBI;

- pacxofbl OCPEAHUKOB COCTaBHIN 25% OT MPOJaKHOH IICHBI.

3ananue 9.

[Tpoananuszupyiite paboTy OpraHu3aly IO KadyecTBY, MMes CIEAYyIOIIHe MOoKa3aTes
Opaka 1 IoTeph OT HETo 3a JiBa rojia. JlaHHbIe TpUBEICHBI B TA0JIHIIE.

Tabnuna — Jlanuelie o Opake

Ne 1 TToxa3arens, neH.eI. [Ipenpraymmii ron OT4YEeTHBIN IO
1 | CebecroumocTh okoHUaTenbHOTO Opaka (C) 50000 56000
2 | Pacxoap! o ucnpasnenuto opaka (P) 26000 18500
3 | Croumocts Opaka 1o 1neHe ucnoib3oBaHus (Cqs) 12000 14500
4 | CymmBl yaep)kaHHble C JHUI — BUHOBHHUKOB - 3050
opaka (X)

5 | CymMmbl, B3bICKaHHBIE ¢ TOCTaBITMKOB (Y) - 12300

6 | BamoBas mnpoaykuus 1O MPOU3BOJICTBEHHOU 100000 145000
cebecronmoctu (7)

7 | OOGbeM poIyKIIMK B TUIAHOBHIX 1eHax (V) 120000 156000
3ananue 10.

B 3amanum ocyiecTBisieTcss KOHTPOJIb OCBOGHMS yueOHOro Marepuaja M pe3yJbTaToB
paboThl C HOPMATHBHO-TIPABOBOM JOKYMEHTAIMH B 00JIACTH TEXHUYECKOTO perynupoBanus B PO
u EADC. B 3amanusx ¢ BBIOOPOM OTBETa M3 MPEIOKEHHBIX BAapUAHTOB MPOCTABbTE «+» B
JIEBOM CTOJIOIIE HAMIPOTUB MPABIIILHOTO BapHaHTa OTBETA.

B 3amaHusx Ha TOCTpOeHWE MPaBUIBLHON TOCIEAOBATEIIBHOCTA IMPOCTABHTE B JIEBOM
CTONOIIe HOMEpa ATAIOM OMKUCAHHOTO B 33JJaHUU TIPOIIECCa.

B 3amaHmsx Ha comocTaBlieHHE OOBEKTOB MPOBEIUTE CTPEIKH OT KaXXJO0ro OO0BEKTa B
JIEBOM CTOJIOIIE K COOTBETCTBYIOIIEMY OOBEKTY B IIPAaBOM CTOJIOIIE.

B 3aganusix, rae TpebyeTcst BucaTh MPaBUIBHOE CIIOBO (CIIOBOCOUYETAHUN) CACTANTE 3TO B
CBOOOIHOM CTpOKE TaOIUIIBI C 3aJaHHEM.

Ne 1




Kaxue 3akoHbI yTpatuiu cuiy ¢ BeryluieHHeM B aelictBue Ne 184-@3 «O TexHHMUECKOM
perymupoBaaum» (ot 27.12.2002)?

No 5154-1 «O crannaptuzauun» (ot 10.06.1993)

®denepanbublii 3ak0H oT 28.12.2013 No 412-03 «O06 akkpenutanuu B
HAllMOHAIBHOM CHUCTEME aKKPEIUTAIIUN»

No 5151-1 «O ceprudukanuu npoaykuuu u ycayr» (ot 10.06.1993)

®denepanpHblii 3aKk0H 0T 26.06.2008 No 102-d3 «O06 obecneyeHUU
€AMHCTBA U3MEPEHUI

Ne 2

Bepnsl 11 yTBepxkaeHuA?

A) OOume TeXHHMYECKHE PErjiaMeHThl pa3pabaThIBAIOTCS MO OINpeAeNICHHBIM BOIPOCaM
0€30I1aCHOCTH, YKa3aHHBIM B 3aKOHE, U UX JCUCTBHE PACHpPOCTpaHSETCs Ha OOJNbIINE TPYIIIHI
MPOIYKIIUH.

B) OO6mue TexHMYECKHE pPEriiaMeHThl YCTAaHABIMBAIOT KOHKPETHBIE TpeOOBAaHUS ISt
crnenupuIecKuX BUJOB MPOTYKIHH.

A-ma, B-na

A - na, B - HeT»

A -mer, B - na

A - Het, B - Her

Ne 3

CucreMa 3aKOHOJATENBHBIX U HOPMATHBHBIX aKTOB B c(hepe TEXHHUECKOTO PETyIMPOBAHHS,
KakK 3To caeayet u3 cogepkanusi No 184-D3, cOCTOUT U3 JIIEMEHTOB:

Ne 184-@3 «O TeXHUYECKOM PETYJIUPOBAHUN»

MEXIyHapOAHbIE TOTOBOPHI (cornamienus), npuaumaemole PO B obnactu
TEXHUYECKOT'0 PEryJIMPOBaHUS

®enepanbHblii 3ak0H «O KauecTBe U O€30MAaCHOCTH MUIIEBBIX MPOJYKTOBY
ot 02.01.2000 Ne 29-®3

TCXHUYICCKHUC PCTIIAMCHTLI

IIOA3aKOHHBIE aKThl, npuHUMaemsele IIpesnnentom PO, IIpaBurenscTBoM
P® u denepanbHbIMH OpraHamMM HMCIIOJHUTEIBHOM BJIACTH IO BOIpPOCAM
TEXHUYECKOTO PETYIMPOBAHUS

3akoH Poccuiickoit @enepanuun «O 3amure npaB MOTpeOUTENEH» OT
07.02.1992 Ne 2300-1

Ne 4

YCcTaHOBUTE COOTBETCTBHE MEX]y CUCTEMHBIM 3JIEMEHTOM TEXHMUYECKOTO PETYJINPOBAHUS U
ero QyHKIei:

Cucrema METPOJIOTMYECKOro | Y cTaHaBIUBAET HEO0XOAUMBIH YPOBEHBb
oOecrieyeHrs CTIBITAHUN U U3MEPEHU | KOMIIETEHTHOCTH B cdepe  cepTuduxanuu U
UCIIBITAHUN.»

Cucrema akkpenuranuu opraHoB 1o | OcyliecTBisieT JONYCK MPOAYKIMH HA  PBIHOK
CepTUPUKAIMM W HCHBITATENbHBIX | IOCPEICTBOM MPOBEACHUS UCTIBITAHUN C MOCIETYIOIUM

nabopaTopuii cepTuduKaIei/IeKIapupOBaHUEM.
Cucrema onenku (moarBepkaeHus) | ObecneunBaeT COITOCTaBUMOCTh pe3yabTaToB
COOTBETCTBUS M3MEepeHU i B Pa3IUIHBIX WCTIBITATEITLHBIX
1a00paTopusX.
Ne 5

JIOKyMEHT HalMOHAJBLHOW CHUCTEMBbl CTaHIAPTU3ALMU, pa3paOOTaHHBI M YTBEPXKJIEHHBIH
denepaabHBIM OpPraHOM HCIIOJHUTEIBHOM BIacTd B cdepe cTaHAapTU3allUU, COJEepIKAIIUMA
MIOJIOXKEHUSI OPTraHU3AallMOHHOTO W METOJAMYECKOTO0 XapakTepa, KOTOpbIE JOMOJHAKT WIIH
KOHKPETU3UPYIOT OTACJIbHBIE IIOJIOKEHUsS OCHOBOIIOJATAIOIIMX HALMOHAIBHBIX CTAaHAApTOB, a
TaK)Ke OMPEIENAIOT MOPSAOK M METOAbl MpOoBeIeHUsl padoT MO CTaHAApTU3ALUU U O(OPMIICHHS
pe3yabTaTOB TAKUX paboT — 3TO




HallMOHAJIbHBIN CTaHJIAPT

CTaHJIApT OpraHu3aIui

TEXHUYECKUN PErJIAMEHT

IIpaBujia CTaHAApTU3AlUH

Ne 6
VYcTaHOBUTE COOTBETCTBUE MEXY TEPMUHAMU U onpeleneHusMu (B coorBercTBuu ¢ Ne 102-
D3)
[TpoBepka kBanu(pUKAINU JTaOOPATOPUU COBOKYITHOCTb ~ ONE€pAlUii, BBINOJHIEMBIX JUIS
OIpeeIICHUs KOJIMYECTBEHHOTO 3HAYECHUS
BEJIMYMHBI.
H3mepenus OLICHKA JESATEIIbHOCTH nabopaTtopuu 1o
[IPE/IBAPUTEIIBHO  YCTAHOBJIEHHBIM  KPUTEPUSIM
IyTeM MeX1a00paTOPHBIX CPAaBHUTEJIBHBIX
WCIIBITAHUM.
MesxnabopaTopHsle CPaBHUTEJIbHBIC | OPraHU3alUs, BBIIOJHEHHE M OLICHKAa W3MEpPEHUM
UCIBITAaHUS WIM UCHBITAHUM OJHUX M TEX KE WIH
aHAJOIMYHBIX 00pa3loB B JBYX WM Oonee
nabopaTtopusix B COOTBETCTBUU C 33JaHHBIMU
YCIIOBUSIMHU.
Ne 7

Coro3 OCYIICCTBIISICT CBOKO ACATCIBHOCTD HAa OCHOBC CIICAYIHOIINUX ITPUHITUIIOB!

YBaKCHHUC O6I_I_Iel'IpI/13HaHHLIX IIPUHIUIIOB MCXKAYHAPOAHOTO ITpaBa

o0ecriedyeHHe  OJHOCTOPOHHETO  COTpyAHMYecTBA  0e3  yuera
HallMOHAJIBHBIX HHTepecoB CTOpOH

YBa)KEHHE OCOOEHHOCTEH MOJUTHYECKOTO YCTPOMCTBA TOCYIAPCTB-
YJICHOB

o0ecrieyeHrne B3auMOBBIIOJJTHOTO COTPYAHUYECTBA, PABHOIIPABUS U yyeTa
HAIMOHAJIbHBIX MHTEpecOoB CTOPOH

COOJIIO/ICHHE TIPUHITUIIOB PHIHOYHOW SKOHOMHUKH U JOOPOCOBECTHOM
KOHKYPEHLUH

(YHKIIMOHUPOBAHUE TAMOXEHHOTO COI03a 0€3 M3BATUN U OTrPaHUYCHHIMA
I10CJIE OKOHYAHUS IEPEXOIHBIX IEPUOJOB

Ne 8
Pacnionoxure B nepapxudeckol MOCIEI0BATENbHOCTH (OT BBICIIErO K HM3IIEMY) CTPYKTYpPY
EADC:
Cyn EBpa3uiickoro 3x0HOMU4eCKOro Cor3a
EBpasuiickuii MEKIIPaBUTEIbCTBEHHBIA COBET
EBpasuiickas 5KOHOMUYECKast KOMUCCHS
Beicinii EBpazuiicKuii 5KOHOMUYECKHUM COBET
Ne 9

Kaxkne nmonHoMouns ocyniectisieT Beicmmii coBer?

onobpsieT mpoekThl Orokera Corosa, [lomoxkenus o Gromxere EADC u
otuera 00 ucnoaHeHuun O6romkera Corosa

HAacT MOPYIYCHU A Komuccun

OHpG}ICJ’IHCT HOpS[)IOK HpI/IHSITI/ISI B COIOS HOBBIX YJICHOB U HperaHIeHI/Iﬂ
yieHcTBa B Corose

YTBEPKIAET MOPSAIOK MPOBEPKH JOCTOBEPHOCTH M TOJHOTHI CBEJICHUN O
J0X0JlaX, UMYIIECTBE U 005A3aTeIhCTBAX HMYIIECTBEHHOTO XapaKTepa
yienoB Komuiernn Komuccun

Ne 10

I'ocynapcTBa-uneHsl BO B3aMMHOM TOPrOBJIE TOBAPAMU HE NPUMEHSIOT OTPAHUYEHHUS JUIS:




34U Tl HAIIMOHAJIBHBIX HHTCPCCOB

OXPaHbI JKU3HU U 3JOPOBbSA YCJIOBCKA

3alIMTHI OOLIECTBEHHONW MOPAJIM U IPABOMOPSIIKA

OXpaHbl OKPYKAIOIIEH CpeIbl

Nell

Bepnsl 11 yTBepkaeHu?

A) B pamkax Coroza mpUHUMAIOTCSI TEXHUYECKUE PErJIaMEHThI B IEJIAX 3aIIUTHI )KU3HU U
(Wy1K) 310pOBBS UEJIOBEKA, UMYIIECTBA, OKPY>KAIOIIECH CPEIbI.

B) Ilopsaok pa3pa®oTKu M MNPHUHATHS TEXHUYECKUX peraameHToB (Coro3a, MOpSI0K
BHECEHUS B HUX U3MEHEHUN U OTMEHBI onpenensorcs Komuccuei.

A-pa,B-nma

A - na, B - HeT»

A -wet, B - na

A - Her, B - Her
Ne 12
YcTaHOBHTE COOTBETCTBUE MEKIY TEPMHUHAMHU U UX XapPaKTEPUCTHKOM:
B3aumMoBBITOIHOCTH MOATamHOE ympoieHue W (Wik) ynpa3gHeHue H30BITOYHOTO

BHYTPEHHEIO PETYJIHUPOBAHMs, B TOM YHUCIE Pa3pELIMTEIbHBIX
TpeOOBaHUH U MPOLENYp AJSA MOCTABIIUKOB, IOJydaTeIeH yCIyr,
JUL, OCYIIECTBISIOIIUX YUYPEKICHUE WU JEATENbHOCTh, U
MHBECTOPOB C yYE€TOM HAWIyYIIEH MEXAYHAPOJHOU NPAKTUKH
pEryJlIMpoBaHMsl KOHKPETHBIX CEKTOPOB YCIYI, a B Cllydae ee
OTCYTCTBUSI — IIyTeM BbIOOpa M TPUMEHEHHs Haubolee
IIPOrPECCUBHBIX MOJIEJIEH FOCYAAPCTB-YJICHOB.

[TponopuroOHATBHOCTh | HEOOXOAMMOCTh W JOCTaTOYHOCTh YPOBHEH TrapMOHH3ALUU
3aKOHOJATEIbCTBA rocy1apCTB-4JIECHOB " B3alMHOI'O
aJIMUHUCTPAaTHUBHOTO  COTpyAHMYecTBA Ui 3(pdekTuBHOTO
(YHKIIMOHMPOBAHUS PBIHKA YCIYT, YUPEXKJIEHHs, NeITeIbHOCTH
WJIY OCYIIECTBJICHUS] UHBECTHIIMIA.

OnTumuszanus moepanu3anus TOPrOBIIN yciyramy, YUpEKIEHUS,
BHYTPEHHET0 PEryJIupOBaHusl | A€ATEIbHOCTH M OCYIIECTBICHHS HWHBECTUIMII Ha OCHOBE
CIPaBEAIMBOIO pacIpeIeIeHUs] BBIFOJ U 0053aTENIbCTB C YUETOM
YYBCTBUTEIBHOCTU CEKTOPOB YCIYI' ¥ BUJOB AESITEIBHOCTU IS
Ka)KJJOT0 roCy/1apCcTBa-uwiIeHa.

Ne 13

BepHsbl 11 yTBepxkIeHU?

A) TocynapcTBa-usieHbl CO3Aal0T MEXaHU3M, OOECIIEUMBAIOLIUI MPEACTaBIEHUE OTBETOB
Ha TMCbMEHHbIE WJIM D3JEKTPOHHbIE 3alpoChl JIIOOOro JMHa O JeHcTBYOIUX U (WIM)
IJIAHUPYEMBIX K IIPUHATHIO HOPMATHUBHBIX IIPABOBBIX aKTaX.

B) TocynapctBa-wieHbl 00€cleunMBalOT pacCMOTPEHHE OOpallleHuil JHIl  JIpyrux
TOCYJapCTB-WICHOB B COOTBETCTBHHU CO CBOMM 3aKOHOJATEIHCTBOM B MOPSJIKE, YCTAHOBICHHOM
JUIsS CBOMX JIUII.

A-pa,B-nma

A - na, B - HETY

A -wer, B - na

A - mert, B - mer

Ne 14

Kaxkue neiicTBrs TOMUHUPYIONIETO XO3SIMCTBYIOIMIETO CyOBEeKTa HE 3aIPeIaroTcs?

HU3BATUC TOBApa U3 06paIJ_[eHI/I$I, CCJIN PE3YJIbTATOM TAaKOI'o H3BATUA
ABUJIOCH IMOHMIXXCHUC ICHBI TOBApa

YCTaHOBJICHUE, NOJAJIEPKAHUE MOHOIIOJIBHO BBICOKOW WMJIM MOHOIIOJBHO
HHM3KOM IIEHBI TOBapa




HU3BATUC TOBApa U3 O6paH_[eHI/I$I, CCJIN PE3YyJIbTATOM TAaKOI'0 H3BATUA
ABUJIOCH IMMOBBIIICHUE LCHEI TOBapa

HaBsSI3bIBAHUE KOHTPAreHTY HSKOHOMHUYECKH WM TEXHOJOTHYECKU HE
00OCHOBAaHHBIX YCIIOBUH [OTOBOpA, HEBBITOJHBIX [UIsI HEr0 WIM HE
OTHOCSIIIUXCS K MPEMETY TOTOBOpa

Ne 15

B mensx 3¢ ¢dexTuBHOr0 HMCMOIB30BaHUS COBOKYITHOTO SHEPreTUYECKOro MOTEHIHaIa |
ONTUMU3ALMHU MEXIOCYIapCTBEHHBIX ITOCTABOK SHEPreTHUYECKHX PECYpCOB YIIOJHOMOUYEHHbIE
OpraHbl TOCYJapCTB-WICHOB pa3padaThIBAIOT M COTIIACOBBIBAIOT:

WHJMKATUBHBIN (IPOTHO3HBIN) GasiaHc noJje3HbIX uckonaembix Corosza

WHJIMKATUBHBIN (MPOTHO3HBIN) OanaHc raza Corsa

WHIMKATUBHBIN (pOrHO3HBIH) Oananc Hedtu Coroza

WHJIMKATUBHBIC (MPOTHO3HBIE) OasaHchl HedTenpoaykToB Coro3a

Tembl 1151 pedpepaTon
3a mOATrOTOBKY U 3aIlIMTY pedepara CTyACHT MOKET HaObpaTh 6 6ayoB (mmo 2 6aia 3a Tpu

KOHTPOJIbHbIE PEUTHHIOBbIC TOUKH). [Ipy moAroToBke pedepara CTyA€HT AOIKEH O3HAKOMUTHCS
C OCHOBHOW M JIONOJHUTEIBHOM JIUTEPATypoOil, BKJIIOYAs CIPAaBOYHbIE M3aHMA, 3apyOeKHbIE
HCTOYHUKHU, KOHCIIEKT OCHOBHBIX IOJIOXKEHUH, TEPMHUHOB, CBEAECHHUH, TPEOYIOLUIUX Al 3alIOMUHAHUS
U SIBJSIFOLIMXCSL OCHOBOMOJIATAlOIIMMHM B 3TOM Teme. HeoOXoammo COCTaBUTH aHHOTAIMU K
NPOYUTAHHBIM JINTEPATypHBIM HCTOYHHKaM. CTpyKTypy pedepara CTYZEHT OIpenenseT CaM.
OneHuBaHNE MPOBOJUTCS C Y4YETOM KOJM4YecTBa OOPa0OTaHHBIX JIMTEPAaTYPHBIX HCTOYHHKOB,
KadecTBa opopmieHus: pedepara, oTBeTa Ha BoOIpochl 1o pedepaty. Temy ans pedepara cTyaeHT
MOYKET IIPEUIOKUTh caM, JTM00 BEIOPATh U3 MPEI0KEHHBIX.
. McTopus pa3BUTHS yIpaBJIeHUS Ka4eCTBOM B SoHuN
. Ynpasnenue kauectBoM B JlpeBHer Muanu
. KauectBo u cynocrpoenue B JlpeBHel CkaHnHaBuu
. YrpaBnenue kauectsoM B JIpeBHent I'penun
. Uctopus ynpasnenus kauectBoM B [[peBHem Kutae
. AMepUKaHCKas U SIMOHCKAsi MOJIETU YIIPaBJICHUS KaueCTBOM
. Uctopus pa3Butus kauecTBa B ['epMaHNM U COBpEMEHHBIE HEMEIIKUE aBTOMOOMIN
. UcTopus pa3BUTHS cHCTEM yIpaBJiIeHUs KauecTBOM B BenukoOpuranuu
. Onenka 3¢ (peKTUBHOCTH U PE3YJIbTATUBHOCTH CUCTEMBI MEHEKMEHTA KauecTBa

10. Bayrpudupmennas cucrema oOy4eHHUs] U TOBBINICHUS KBATU(PUKAIIMKA TIEPCOHATA B
00J1aCTH KauecTBa

11. Iloncucrema ynpaBiieHHUS TIEPCOHATIOM B CHCTEMAX MEHEI)KMEHTA KaueCTBA

12. IaTerpupoBaHHbIil IOAX0/ K CHCTEMaM MEHEIKMEHTA KaueCTBa

13. CamoorieHKa OpPraHU3aIMOHHOTO TPO(UIIL KOMIAHWU M CHUCTEMBbl MEHEIKMEHTa
KauecTBa

14. CpaBHeHUE MOJIXOJ0B K YNPABICHUIO Kau€CTBOM aMEPUKAHCKOW M SITTOHCKOW IIIKOJI
YIPaBIEHUS KAYECTBOM.

15. AmnHanu3 B3aMMOCBS3M DPa3BUTHS YIPaBICHHUS KAaueCTBOM KaK HAyKHM M o0iacTu
IIPAKTUYECKOHN AEATEIbHOCTH.

16. OueHka BKJIaJa M3BECTHBIX NPEACTaBUTENIEH pa3IMYHbIX IIKOJ YIpPaBIIEHUS
KaueCTBOM.

17. Bnag pocCUHCKUX YYEHBIX B PA3BUTHH TEOPUH U MPAKTUKH YIPABICHUS KaYECTBOM.

18. XapakTepucTHKa OTEYECTBEHHBIX CUCTEM KauyecTBa

O 01O N K~ W~

TecTbI:

B pamkax OamibHO-PEHTHHIOBBIX  MEpPONPUATUN  CTYACHT TPWXKIbl MPOXOIUT
TECTUPOBAHUE HA KOMIIbIOTEPE. B 3aBUCHMOCTH OT MPOLIEHTA TPaBUIIBHBIX OTBETOB KOMIIBIOTED
BbIcTaBysieT oT 0 10 6 6amnoB. OOpasbl TECTOBBIX 3aIaHUM, TPUBEICHBI HIDKE.




CraTucTuyeckasi MpoueAypa OLEHKH COOTBETCTBHSI COBOKYNHOCTH [JaHHBIX
KOHKPETHOM I'MIoTe3e ¢ 3aJaHHbIM YPOBHEM pPHCKA.

-: OIMCATEIIbHAs CTAaTUCTHKA,;

+: mpoBepKa runoTes;

- U3MEPUTEIIbHBINA aHAIN3.

OnpenesieHHbIe MOPSAIOK M CNOC00, B COOTBETCTBHHM € KOTOPBIMHU 0JIKHBI OBITH
BBINOJTHEHBI IKCIIePUMEHTBI.

-! INITAHUPOBAHUE IKCIIEPUMEHTA;

+: IJIaH 3KCIIEPUMEHTA;

- 1IeJIb OKCIIEPUMEHTA.

MakcumMu3anus WM  ONTHMHU3aNMs  HCCAeAYyeMOM  XapaKTepUCTHKH  HJIH
YMeHbIIIeHHE ee U3MEHYHBOCTH.

-: INIJAHUPOBAHUE DKCIIEPUMEHTA;

-: IUIaH SKCIIEPUMEHTA;

+! 1IeJIb DKCIIEPUMEHTA.

HUccaenoBanusi, BbINOJIHAEMbIe M0 BbIOPAHHOMY ILUIAHY MW OCHOBaHHbIE Ha
CTATHCTHYECKOM OLICHKE Pe3yJIbTATOB ¢ LE/NbI0 MOJIYYEeHHs pelleHHs, COOTBETCTBYIOIIEro
YCTAHOBJIEHHOMY YPOBHIO 10BepHs

+: INIAaHUPOBAHUE IKCIIEPUMEHTA;

-1 aHaJIU3 BO3MOXHOCTEMH Mponecca;

- PErPECCUOHHBIN aHAIU3.

Pemenne kakoii-1u060 mnpodsemMbl  (TeOpeTHYECKOM WM  IMIMPHYECKOMH)
NpeACTABUTH CHCTEMY MaTeMaTH4YeCKH € OMOLIbI0 KOMIILIOTEPHOM NPOrpaMMbl.

-! aHAJIU3 HAJEKHOCTH;

-2 BBIOOPOUHBI KOHTPOJIb;

+: MOJEIMpPOBAHHUE.

IlpyuMeHeHHe  HMHKEHEPHBIX W  AHAJMTHYECKHX METOAOB /sl  OLEHKH,
NPOTHO3MPOBAHUSA M KOHTPOJIsI 0e30TKa3HON padoThl M3/1eIusi WJIH CHCTEMbl B TeYeHHe
paccMaTpuBaeMoOro BpeMeHH.

+: aHaJIN3 HAJICKHOCTH;

-: BHIOOPOUYHBIN KOHTPOJIb;

- MOJIETIMPOBaHHUE.

CraTucTH4ecKHil MeTOA MNOJy4YeHHs HHPOPMAIUHM OTHOCHTEJIbHO HEKOTOPOM
XAPAKTEPUCTHKH COBOKYNHOCTH ¢ TOMOUIBI0 H3y4YeHHUS] NPeACTABUTENbHON YacTH
(BBIOOPKH) U3 3TOH COBOKYITHOCTH.

-: QaHAJIN3 HAJEC)KHOCTH;

+: BEIOOPOYHBIN KOHTPOJIb;

- MOJIETIMPOBaHHUE.

I'padpuueckoe oroOpaxkeHne JaHHBIX, MOJYYEHHBIX H3 BBIOOPOK, KOTOpPBIE
NepHoAUYeCKH OTOMPAIOT U3 NMPoLecca M NMocj1e10BaTe/]bHO HAHOCAT HA rpaduk

-1 CTaTUCTUYECKOE HA3HAYEHUE JONTYCKOB;

-1 aHaJIN3 BPEMEHHBIX PAIIOB;

+: KOHTpOJIbHAs KapTa Ipolecca.

IIpouenypa, ocHOBaHHAs Ha CTATHCTHYECKHX NPMHUMIAX U MCHOJb3yeMmas s
YCTAHOBJICHHS JOMYCKOB

+: CTaTHCTHYECKOE Ha3HAYECHHE JI0ITYCKOB;

-: aHaJIU3 BPEMEHHBIX PAIIOB;

- KOHTPOJIbHAs KapTa Ipolecca.

CemMeHCTBO MeETOAOB /ISl H3YYeHHUS] COBOKYNHOCTH HaO0/JII0deHMI, CIeJaHHBIX
10CJIEA0BATEJbHO BO BPEMEHH.

-1 CTaTUCTHUYECKOE HA3HAYEHUE JOIYCKOB;

+: aHaIn3 BPEMEHHBIX PAJIOB;

-: KOHTPOJIbHAs KapTa IpoLecca.



Bbi0op crarmcTHMYeckoro Meroga NnpuH pa3spadoTKe, BHEAPEHHH, MOJAEPKKH H
yayumienuss CMK, kak 1 cnmoco0 ero npuMeHeHHUsI.

-1 OZJMHAKOB JUUIsl BCEX OpraHM3allMii;

+: 3aBUCHUT OT KOHKPETHBIX OOCTOATEILCTB U MMOCTABJIICHHOM 1IeTH.;

-: permamenTupyercs tpedoBanusimu ['OCTos.

KapTbl koTopbie 00J1aJaI0T NOBBIIMIEHHOW YYBCTBHTEJIbHOCTHI0O K HeOOJbIIMM
H3MEHEeHHUsIM B Ipoluecce.

-: KoHTpoJabHas kapra [llyxapra;

+: KapThl KyMYJIAITUBHBIX CYMM,;

-1 KapThl CKOJIB3SIIETO CPETHETO 3HAYECHUSI.

OObIyHas (popMa KOHTPOJIBHOI KaPThI VISl IePeMEHHbIX JAHHBIX .

+: KoHTposbHas kapta [llyxapra;

-1 KapThl KyMYJISITUBHBIX CYMM;

-1 KapThl CKOJIB3SIIET0 CPETHETO 3HAYECHUSI.

DYHKIUA KOHTPOJIbHOM KAPThI:

-: IPOEKTHPOBATH IMIPOLIECC;

-: U3y4aTh CBOMCTBA MpOLIECCa;

+: OIleHMBaTh CTA0OMJIBHOCTH MpOIlecca.

B coBpemMeHHOI NpaKkTHKe yIPAaBJeHUs HCIOJb3YIOTCS OPraHM3ALMOHHbIE MEeTO/bI,
KOTOpbIe MOKHO O0ObeIMHMTHL B OIpeJdeJieHHbIe TPYNNbl MO0 MpeodJajarumemMy
HANPaBJIeHNI0 (HA3HAYEHWI0) HX MCHOJIb30BaHus. UTO M3 NepeyHcIeHHOr0 K HHUM
OTHOCHUTCH:

+: IlepBast rpynna. MeToapl, C MOMOIIBIO KOTOPBIX CO3JAeTCs Ta WM MHAas CUCTEMA -
TUTIOBBIE OPTCTPYKTYPBI, METOJbl TMPOEKTUPOBAHUS CTPYKTYp (1€eBOM, HOpPMaTHBHO-
pacueTHbI, (QYHKIMOHAIBHBIA, WHPOPMALMOHHO-ONIEPAIIMOHHBIN),  PErIaMEeHTUPOBAaHUE
(ycTaBbl, IOJIOKEHUS, TOJDKHOCTHBIE HHCTPYKIIHH).

+: Bropas rpynna. Opranu3alMOHHbBIE METObI, UCIIOJIB3YEMBIE B IIPOLIECCE YIPABICHUS
(pyKOBOACTBA)  CO3/JaHHOM  CHCTEMOM -  OpPraHM3allMOHHO-PACIOPAIUTENbHBIE  HWIU
aJMUHHCTPaTUBHBIE.

+: Tperbsa rpynmna. OprcnocoObl, NpUMEHsIEMbIE JJIsl YIYUIIEHHs, COBEPIICHCTBOBAHUS
CUCTEMBI, - METOJIbl OPraHU3aLMOHHOI0 aHAJIN3a, PEOPraHU3aLlUN, OPTaHU3aLMIOHHOTO PAa3BUTHS.

+: UYerBepras rpynmna. Meroabl, HamnpaBieHHbIE Ha JE30pTaHM3ALUI0 CUCTEM, HX
pacopMupoBaHue, IUKBUIALMIO, - METOJIbI I€30praHU3aIMH, pPachOPMUPOBAHUS.

+: IlaTas rpynma cOCTOMT M3 METOJIOB, PACCMAaTPUBAEMbIX 10 OCHOBHBIM 3JIEMEHTaM
IpoLecca yupaBJIeHUs

-2 Ilecras rpynma COCTOMT U3 METOJOB, YIPAaBICHYECKOM IICUXOJOTMH U
KOH(JIUKTOJIOTUH.

-: Cenpmas rpynmna. Merosibl, akTUBHO HCHOJIb3yeMble KOHKYPEHTaMH, MOJyUYE€HHBIE 110
pe3ysbTaTaM MapKETHHIOBBIX HCCIIEI0BAaHUM.

-: BocbMmas rpynmna. ['pynmna MeTo10B, OCHOBaHHBIX Ha HHTYULIMH.

PaccmaTpuBasi OpraHu3anmio Kak CHCTeMY, He00X0IMMO YYNTHIBATD:

+: BCE COCTaBIISIOIIUE €€ MOJACUCTEMBI;

+: B3auMoOJIeliCTBHE TIOJICHCTEM MEX1y cO0O0M U BHEIIHUM OKPYKEHUEM;

-: B3aUMOJICHCTBUE C OKPY>KAIOIIEH Cpenou;

-: COOTBETCTBHUE JIEATEIILHOCTU TPEOOBAHHIM 3aKOHOJATEIbHBIX aKTOB.

Cneuupuxa muccjegoBaHuid mnpodjeM HIKOHOMHMKHM IE€pCOHAJIa CBfI3aHA CO
CJIeAYIOLIUM pAIOM (PaAKTOPOB:

+: 4eJIOBEUYECKUH TPy 4acTo AePUIIUTEH,

+: cnocoOHOCTH, 3HaHMA, KBaTM(UKALKI U TpOPecCHOHANTbHbIE HAaBBIKH PacIpe/ieIeHbI
MEXy JIF0JIbMU HEPABHOMEPHO;

+: MOTHBBI 3aKJIIOUYEHHUS TPYAOBBIX JOTOBOPOB BECbMAa DPA3JIMUYHBI, NO3TOMY IIOUCK H
BBISIBJICHHE KOOPJIMHAIIMOHHOM CHCTEMBI, KOTOpasi CHOCOOCTBYET pocTy uX 3((eKTHBHOCTH,
SBIISTIOTCSI KITFOUEBON MPOOIEMO SKOHOMUKH;



+: ¢ NPOW3BOACTBEHHOW TOYKH 3pEHHS OOECTeYeHHE NPEANPHUITUN UYEIOBECUECKUMHU
pecypcaMu COMpPOBOKIACTCS pEIICHUEM 0COOBIX X03HCTBEHHBIX 3aay;

-: B paMKax KaJpOBOT0 PbIHKA JEHCTBYET MHAMBHIYaTbHbIH MMOAX0]] K IIECHOOOPAa30BaHUIO
YeJI0BEYECKOr0 pecypca, MHUIIMUPYEMbINA HCKITIOYUTENILHO COMCKaTeneM pabodero Mecra.

IIepeuncinre 1O, YTO HE COOTBETCTBYET NpaBujiaM 3PPeKTUBHOH MOTUBAIIUN:

-1 KauecTBEHHasl padoTa 3a MEHBIIUE JIEHbI'H U 110 COOCTBEHHOMY KEJIaHUIO

-: ONITUMAJIbHAS B3aMMOCBS3b: «OILIATa-pe3ysbTaT

-1 IepeX0 OT CUCTEMBI MOJIy4eHHE JCHEKHBIX CPEJCTB K CUCTEME 3apabaThIBaHUS

- TPO3pavyHOCTb CHCTEMbl MOTHUBALIMU: «3a 4YTO? IMOYeMy? CKOJbKO? MpU KaKUX
YCIOBUSAX?»

-: IPOCTOTA U TOTAJIbHOCTh IIPUMEHEHUS

+: BBICTpAaMBAHHUE CUCTEMbI BO3HATPAXKIACHHUI UCXOAS U3 KOJIUYECTBEHHBIX PE3YJIbTATOB

-: CHIKCHHE 3aBHCHUMOCTH OT MOCTOSTHHOTO MAaTE€PUATBHOTO CTUMYIUPOBAHHS «d3PQEKT
BBIMOT'aTEJIbCTBAY

- ONTUMAJIbHOE COOTHOIICHHUE MAaTepUAIbHBIX (MOHETAPHBIX) M HEMaTePHUATIbHBIX
CTUMYJIOB

+: JOMUHUPOBAHUE ACHEKHBIX IPUHIUIIOB MOTUBALIMU

-2 BBICOKUH YPOBEHb KOPIOPATUBHOM (OpraHU3aIllMOHHOMN) KYJIbTYpPbI

+: TEXHOJOTMM MOTHBALMM BBICTPAMBAKOTCA MCXOAS W3 AHAJIOIMYHOIO OIIbITa
KOHKYPEHTOB.

®opMHUpoOBaHHE CHCTEMbI MOTHUBAILMM U CTUMY/JIMPOBAHUA CTPOUTCH HA CJEIYIOIIMX
OCHOBHBIX NPUHIMIIAX:

+: CHCTEMHOCTb;,

+: CTPYKTYpHUPOBAHHOCTB;

+: OPraHn30BaHHOCTE;

-: IEPUOJUYHOCTb;

+: THOKOCTh, CIOCOOHOCTH K TpaHC(hOpPMaIlUU U TUPAKUPOBAHUIO;

+: pe3yIabTaTUBHOCTD,

- OpUEHTAllMs Ha KOHKYPEHTA;

+: 9pheKTUBHOCTB;

+: ocnen0BaTeNbHOCTS;

+: Hainu4re oOpaTHOM CBSI3H;

- €JMHCTBO MPUHLMIIOB U COJAEPHKAHUSI MOTUBALIMM HA BCEX YPOBHSX.

¢ PpeKTUBHOCTL BHYTPEHHHX METOA0B YJYYIIeHUs] KauyecTBa ONpeNesloT TaKkue
NMpouecchbl, KaK:

+: MOTHBAIHA IEPCOHATA;

+: U3MEHEHHUsI B KOPIIOPATUBHOM KYJbTYpE;

-1 CUCTE€MHasl IEKOMITO3ULIMS OM3HEC-TPOIIECCOB;

+: o0y4yeHHe U pa3BUTHE MIEPCOHANA;

+: yCuieHue KOHTPOJIS IIPOLIECCOB;

+: UHBECTULIMU B OCHOBHBIE aKTHBBI;

- MAKPOIKOHOMHUYECKOE PETYJIMPOBAHUE PHIHKA COBITA;

+: yCuJIeHHE KOHTPOJIS HaJl ITOCTABIIMKAMMU;

+: COBEpIIEHCTBOBAHUE AJIMUHUCTPATUBHON CTPYKTYPHI,

+: yCusIeHHEe KOHTPOJIA 3a IEPCOHAIIOM.

Koraa Beayr peus 0 coumanbHo-ncuxosnornyeckom kiaumare (CIIK) kosuiektusa,
MOAPa3yMeBalOT CieAyloLee:

+: COBOKYITHOCTb COIIUAIbHO-TICUXOJIOTHYECKUX XapaKTEPUCTUK TPYIIIIbI;

+: IpeoOIaaroMii U YCTONYHUBBIN TICHXOJIOTUYECKUH HACTPOU KOJUIEKTHBA,

- UHTEJUIEKTYaJIbHbII YPOBEHB;

+: XapakTep B3aMMOOTHOLIEHHUI B KOJIJIEKTUBE;

+: MHTETpabHas XapaKTEPUCTUKA COCTOSIHUS KOJIJIEKTHBA;

-: JKU3HECTIOCOOHOCTh OpraHU3alUH.



### - COBOKYNMHOCTh CTPaTernyecKUX W ONMEPATHBHBIX YCHJIHil, HATIPABJEHHbIX HA
yBelM4eHHe ¥ TNOoBbilIeHHe JI(PPeKTHUBHOCTH HCHOJb30BAHUSI HHTE/IEKTYAJIbHOIO
KANUTaJa OPraHU3aliM B IeJISX MOBbIIIEHUS Pe3yIbTATHBHOCTH €ATEJIbLHOCTH.

+: YrpaBieHue 3HaHUSMU;

+: ynpaBiIeHHE 3HAHUSAMU.

### - BBICOKO CTPYKTYpupoBaHHasi HHdopManusi, HMeOmasi NPAKTHYECKYIO
3HAYMMOCTB /151 OM3Heca.

+: 3HAHUA,

+: 3HaHus.

Oprasu3zanoHHAas KyJbTypa onpenessieTcs:

+: CTUJIEM OTHOLIEHUM MEXAY COTPYIHUKAMU;

- YPOBHEM aBTOMATHU3AIMH U MEXaHU3AIHU pabo4HUX MECT;

-: MaciTabom u cepoil SKOHOMUIECKOH IeSTETLHOCTH MPEPUATHUS;

+: CTUJIEM MPUHATHS YIPABIEHYECKUX PEIICHU;

+: CTUJIEM OTHOIICHUS ¢ BHEITHEH cpeioi (KIIMEHTHI, TapTHEPBI, KOHKYPEHTHI);

+: OTHOILIEHHEM K UCTOPUU OPTaHU3AINH U €€ TPAIUIIHIM;

+: peasTbHBIMH U JEKJIapUPYEMBbIMH [IEHHOCTSIMH.

Coznanue 3¢ GeKTHBHONH KOPNOPATUBHON KYJIbTYPbl BO3MOKHO TOI/1a, KOT/AA:

+: CyILIECTBYET YETKOE BU/ICHUE HAIPaBJIEHUS IBUKEHUSI OpraHU3allH;

+: BBICIIEE PYKOBOJCTBO AaKTHUBHO TPUBEPKEHO HOBBIM IIEHHOCTSM U OCO3HAeT
HE00XO0IUMOCTb [IEPEMEH;

-: HaTM4KMe HeoOXO0JUMMOCTH MOBBILICHHS KauecTBa 00CITYKUBAHUS KIMEHTOB;

+: PpYKOBOJAUTENM BCEMHU CBOMMH IIOCTYIIKAMH M IIOBEJEHHUEM CHMBOJIM3UPYIOT
MIPOUCXOSAIINE B KOPIIOPATUBHON KYJIbTYpe IEPEMEHBI,

-: HAJTMYHE CYMIECTBEHHBIX OFO/KETHBIX CPEACTB HA PA3BUTHE TIPEIIPUSITHS;

+: KyJIbTYpHBIE IE€PEMEHbl JOJDKHBI OBITh MOAJEPKaHbl BCEMHU CYIIECTBYIOIIUMU
CUCTEMaMH B OpraHU3alNU;

+: co3aercs KOMaH/Ja €IMHOMBIIUIEHHUKOB.

IIpu4nHBI CONPOTUBJIEHUS] H3MEHEHUSIM:

-: cTpaTeruyeckasi HeJalbHOBUIHOCTD [IEPCOHAINA;

+: y3K0 COOCTBEHHUYECKHI HHTEPEC;

+: HEMMOHMMAaHHE U HEIOCTATOK JJOBEPUS;

+: pa3iuyHas OlleHKa CUTYaIlHH,

+: TaBJIEHHUE CO CTOPOHBI KOJUIET;

+: ycTanocTb OT U3MEHEHHIA;

-1 HEMPOIyMaHHBINA OI0JKET N3MEHECHHUIA;

-: PECCUHT KOHKYPEHTOB.

IIpuHUIMNBI TEepeoCMBbIC/IEHUS] M PEMHKMHUPUHIA OM3HeC-IIPoLeccoB:

+: HECKOJIBKO paboT 00BETUHSIOTCS B OJIHY;

+: HCIIOJIHUTENN CaMOCTOSITENIbHO IPUHUMAIOT PELICHMUS;

-: pelIeHus MPUHUMAIOTCS 110 MPUKa3y PYKOBOJCTBA,

+: paboTHI MO MPOLIECCY BBHIMOJIHAIOTCS B UX €CTECTBEHHOM IOPSIJIKE;

-: pabOTBHI 1O MPOLIECCY BBHIMOIHAIOTCS B MOPSAIKE UX BaXKHOCTH.

5.2 OueHo4YHbIe MaTePHAJIBI /15l IPOMEKYTOYHON aTTeCTALUM

ATtrtecranus mpoxoauT B ¢dopme 3adera B 1 ceMecTpe. DK3aMEHAIIMOHHBIA OWIIET
BKJIIOYAET JBa TEOPETHYECKuX Bompoca. Ha 3auere cryneHT mMoxer HabOpaTh Makcumym 30
0asioB.

Bomnpocsl k 3auery

1. Cnenuduka METOI0JIOTUN B YIIPABICHUH Kaue€CTBOM.

2. CucrtemHbIN OOXO0] B YIPaBIEHUU Ka4€CTBOM.

3. CucremMoTexHHUKa.



CuHepreTuka B ynpaBjIeHUU KaUeCTBOM.

CoOBMEIIEHHOCTH B YIIPaBICHUH Kaue€CTBOM.

Oco0eHHOCTH MOJIETTUPOBAHUS B YIIPABICHUH Kaue€CTBOM.
Marematuueckoe MOACITMPOBAHNE B YIIPABICHUH Kaue€CTBOM.
NMutanoHHOE MOJIETMPOBAHUE B YIIPABICHUH KAUECTBOM.

A N

Knaccudukanust Moeneit CosKHbIX CUCTEM MEHEDKMEHTa KauecTBa.

10. Hpentuduxaius B MOJICINPOBAHUH.

11. TlpunHsATHE pelIeHH B IPOLECCE YIIPABIICHNUS.

12. dopMupoBaHue peuIeHU B IPOLIECCE YIPABICHUS.

13. BrI0op pelieHuii B mporiecce yrnpaBieHUs.

14. KpanmumeTrpuyeckas olleHKa KauecTBa.

15. Metonp! onpeeneHus 3HaYeHU MTOKa3aTeJIe KauecTBa.

16. MeTo1bl OLICHKH YPOBHS KauecTBa.

17. T'panmamus kadecTBa MPOAYKIIHH.

18. CymHoCcTh METOa IKCIIEPTHBIX OIICHOK.

19. XapakTepucTuka TEXHUYECKUX CHUCTEM.

20. Kommnekc MepomnpusiTUii MO YHNPaBICHUIO KAaYeCTBOM TMPU MPOCKTUPOBAHUU
U3JICIHSL.

21. Meronbl QyHKIIMOHAIBHOTO aHAIN3a TEXHUUECKUX CHCTEM.

22. BsaumozameHsieMocTb. CHUCTEMHBIC TOHITHS B3aUMO3aMEHSIEMOCTH.

23. IlpuHUMO ynpaBjieHUs COBMELIEHHOW TEXHOIOTHEH.

24. DKOHOMHYECKHUE ACTIEKThI YIIPaBJIECHUS TEXHOJIOITMUECKON CUCTEMOII.

25. Tlpouecc ynpaBieHus pe3yabTaTUBHOCTHIO.

26. OCOOCHHOCTH CTPYKTYP TEXHOJOTUICCKHX CHUCTEM.

27. CraTUCTUYECKUN KOHTPOJIb B IPOU3BOJICTBE.

28. CopeprkaHue yIpaBICHHS CTENEHBIO PUCKA TEXHOJIOTMYECKUX CHUCTEM.

29. IIpuHIMIBI pa3BUTHUS TEXHUYECKUX CHCTEM.

30. ®ynkius ynpasieHus 3QHEKTHBHOCTHIO TEXHUUYECKUX CUCTEM.

31. Meronbl obecnieueHust 0€30TKa3HOCTH.

32. TIporpamma oOecrieueHUs HAICKHOCTH TEXHUUECKUX CUCTEM.

33. TlpunHIun napaaieabHOT0 MHXUHUPUHTA.

34. HWHrerpupoBaHHbIE MIPOLIEYPHI MOJIIEPKKU MaTepHUaIbHO-TEXHUUECKOT O
oOecrieyeHus.

35. PedopmupoBaHue NpoLeccoB MEHEHKMEHTA KauecTBa.

36. Cucrema ynpaBieHHUs Ka4€CTBOM IPOAYKIIHH.

37. OcHoOBHBIE TOHATHS O GYHKIIMOHATHHOM MOJIECTUPOBAHUU.

38. Tunuzanus GyHKIIMOHATBHBIX MOJENEH AeSITeNbHOCTU PEITPHUITHS.

39. HHrerpupoBaHHas HH(OPMALMOHHAS Cpe/la MPEITPUITHSL.

40. 3ammra nanueix B CALS/UTIU-cucTemax.



6. MeTtoanueckue mMarTepuajbl, ONpeleJsA0lNde MPOUeIYPbl OLEHHUBAHUS 3HAHWIA,
YMeHUii, HABBIKOB U (MJIM) ONbITA eATeIbHOCTH
6.1 Pe3yabTaThl 0OCBOEHHS Y4eOHOIH M CHUILIMHBI, MOJIeKAIIHE TPOBEPKe

HNuauxarop Pe3yabTaThl 00yueHus OcHoBHBIE TOKA3aTeIN Ouenovnble
KOMIIeTeHMH OLICHKH Pe3yJIbTATOB cpelcTBa

TIKC-1.2 - 3HaTh OCHOBHBIC TIOHATHSA B | - [loHMMaHne KOHIIETIITAN MIPaKTHIECKOE

DopmMupyeT IIJ1aH cdepe ynpasieHHs TQM; 3aHATHE,

MEPOTPHUITHH 1O KayecTBOM (MEHEIKMEHTa - [lepeuncnenue nenei, 3aja4 | TECTUPOBAHUE,

COOJIIOICHUIO U Ka4yecTBa) MPOAYKIHUH 1 OCHOBHBIX NIPUHIIUIIOB 3a4er

MOBBILIECHUIO (pabor, ycmyr). TQM;

KayecTBa - 3HaTh MEXAyHapOHbIE - YMmenue pabortath ¢

BBIITYCKaeMOM TEXHUYECKUE PETTIaMEHTBI B | TOMCKOBOM CHCTEMOM

opraHuzanuen cdepe TeXHUIECKOro HOPMAaTUBHON OKYMEHTALIUH

IPOAYKIHN peryanpoBaHus, B 00JTacTH Ka4ecTBa;

(BeIMONTHEHUS palboT, | cTaHAAPTU3ALNH U - [IpoBenenne SWOT-ananuza

OKa3aHHus yCIIyr), yIpaBJIeHUs KAYECTBOM JESITEIbHOCTH OPraHu3aliy.

o0ecreveHuIo npoaykimu (paboT, yciyr)

COOTBETCTBHS YMeTh NpUMeHATh - OnpezneneHre OCHOBHBIX MPaKTHYECKOe

COBPEMEHHOMY HOPMAaTUBHO-TEXHUYECKYIO 3aKOHOJATENbHBIX U 3aHATHE,

YPOBHIO Pa3BUTHUS JOKYMEHTALMIO B 00JacTu HOPMAaTUBHBIX aKTOB B TECTHPOBAHHE,

HAYKU ¥ TEXHUKH, (YHKIIMOHUPOBAHUS CHCTEM | 00JIacTH KayecTBa s 3a4er

NOTPEeOHOCTAM yIpaBiIeHUs KaueCTBOM OpraHH3allNu;

BHYTPEHHETO PBIHKA, | MPOLYKUUH (PaboT, yciyr). - [IpuMeHeHnE OCHOBHBIX

9KCHOPTHBIM - YMeTh NIPUMEHSTh METOJIbl | MOJIOKECHUH 3aKOHOJATEIBHBIX

TpeOOBaHUSIM, MPEeJOTBPAIICHHUS BBITYCKa Y HOPMATHBHBIX aKTOB B

YCIIOBUSAM IIOCTABOK M| poAyKIuu (paboT, yciyr), | o0nacTv KauecTBa Impu

JIOTOBOPOB, @ TAKXKE | HE COOTBETCTBYIOIINX pa3paboTKe BHyTpEeHHEH

TpeOOBaHUIM TpeOOBaHMSIM TEXHUUECKUX | JOKYMEHTAIMH 1O KaYeCTBY B

TEXHUYECKUX periaMeHToB, CTAaHAAPTOB OpraHu3alyu.

pETIaMEHTOB, (TEeXHUYECKUX YCIIOBHIN),

CTaHJapTOB, YTBEPKIACHHBIM 00pa3siiam

TEXHUYECKUX (3TasI0HaM) U TEXHUYECKOH

yCIIOBUH JOKYMEHTalMU
Brnaners cnocoGHOCTBIO - Oncanue cTpaTeruu MPAKTUIECKOE
(dbopmupoBaHUsI ITaHA pPa3BUTHUS OPTaHU3ALMHU HA 3aHATHE,
MEPONPUSITHH 110 ocHoBe KoHuenuuu TQM; TECTUPOBAHHUE,
COOJIIOZICHHUIO U MOBBIILIEHNIO | - PaspaboTka sTanos 3a4er

KayecTBa BBIITYCKaeMOMN
OpraHu3alnKen MpoLyKIHUN
(BBITIONTHEHUS PalOT,
OKa3aHUs yCIyT),
00€CTIeYeHUIO COOTBETCTBUS
COBPEMEHHOMY YPOBHIO
Pa3BUTHS HAYKH U TEXHHUKH,
MIOTPEOHOCTSIM BHYTPEHHETO
PBIHKA, SKCIOPTHBIM
TpeOOBaHUSM, YCIOBHIM
IIOCTAaBOK U JIOTOBOPOB, a
TaK)Ke TpeOOBaHUIM
TEXHUYECKUX PETIIAMEHTOB,
CTaH/apTOB, TEXHUUECKUX
YCJIOBUH.

- Bagets MOHUTOPHHIOM 1
METOJIaMH OLIEHKH
mporpecca B 001acTu
YITy4IIeHHs] KauecTBa

peau3aluuu JTaHHOU
CTpaTeruy;

- ®opMupoBaHUs MIIaHA
MEPOIPUATUH T10
COOJIIOJICHUIO U TTOBBIIIICHHIO
KauecTBa BBITyCKaeMOM
OpraHu3anuen IpoTyKIuN
(BBITIONTHEHUS pabOT, OKAa3aHUS
YCIIyT).




TIKC-2.2
PazpabartbiBaet u
OpraHusyer
MEPOTIPHSTHS 110
pe3yibpTaTam
rOCyJIapCTBEHHOTO
HaJ30pa,
MEXBEIOMCTBEHHOTO
1 BEJOMCTBEHHOTO
KOHTPOJISI BHEAPEHUS
U COOJIIOICHHUS
TEXHUIECKUX
pEraaMeHTOB,
CTaH/IapTOB.

3HaTh 3aKOHOAATEIHCTBO - Onpenenenue nenel u 3aa4 | MPaKTUYECKOE
Poccuiickoii ®enepanuu u B 00JTaCTH KadecTBa 3aHATHE,
MEXITyHapOJTHOE OpTraHM3aIINN; TECTUPOBAHUE,
3aKOHO/IATENBCTBO B cpepe - YcTaHOBICHUE B3aUMOCBSI3U | 3a4eT
TEXHUYECKOTO MEXKy MOCTaBICHHOU LETBIO
perynupoBaHus, 1 AESITEIHHOCTHIO
CTaHAApTU3AINH U OpraHu3allly;
oOecrnieueHus Cpe/CTB - CocraBnenue nukia PDCA
M3MEpEHHIA. JUTSL IESITETHOCTH OpPTaHu3aIuy|

B 00JIacTH Ka4yecTBa.

- ®opMynupOBaHUE CTPATETUH

Y TIOJIUTHKY Pa3BUTHUS

opranu3anuu ¢ mo3urmu TQM.
YMeTb NpUMEHSThH Ha - Onucanue METOI0B MPaKTUYECKOE
MPaKTUKE CTAHAAPTHI B pa3pabOTKH TOKYMEHTAIUH 110 | 3aHATHE,
00JacTH CUCTEMBI o0ecrnedeHunIo KauecTBa B TECTUPOBAHUE,
YIpaBIeHUs KA4eCTBOM U OpTraHM3AIINN; 3a4eT
CTaHJAPTHI, - [lepeuncnenue 3TamnoB
pErIaMEHTHUPYIOIINE paspabotku u BHeapeHnus CMK
CHUCTEMBI MEHEDKMEHTA B OpraHM3aIlH HAa OCHOBE
U3MEPEHUM, aKKPEIUTalMIO, | mpuMeHeHus KoHueniu TQM.
OLCHKY COOTBETCTBUA, - AHann3 COCTOSTHUSI CUCTEMBI
MCECHCPKMEHT HAACKHOCTH U KadecTBa OpraHU3aIiu.
yCTaHaBIUBAIOIINE - OmnpenesneHne BO3MOKHBIX
TpeOOBaHMS 10 puckos CMK u pa3zpaboTka
0€30I1aCHOCTH. MEPOIPHUSATHIA 110 MX
- YMeTh IpUMEHSTH MUHUMU3AIH.
METOOJIOTHIO aHATN3a
PHUCKOB, BO3MOKHOCTEH U
WHTEPECOB BCEX CTOPOH,
3aMHTEPECOBAHHBIX B
pe3yibTaTax JesTeIbHOCTH
OpraHH3alnn
Bnanets MeTomaMu - [lepeuncnenue MeTo10B MPAKTUYECKOE
COCTABJICHHSI JIOKATHHBIX pa3pabOTKU HOPMATHUBHO- 3aHATHE,
HOPMaTHUBHBIX aKTOB, TEXHUYECKOH JOKYMEHTAIINN TECTUPOBAHUE,
JIOKYMEHTOB M OTYETOB O 0 00ECIICYCHHIO KaYeCTBA B 3a4er

MPEOTBPAIIEHUH BHIITyCKa
npoayknuu (padoT, yciyr),
HE COOTBETCTBYIOIINX
TpeOOBaHMSIM TEXHUYECKUX
periaMeHToB, CTaHAApTOB
(TEeXHUYECKUX YCIIOBUH),
YTBEpPKACHHBIM 00pa3nam
(?TamoHam) U TEXHUIECKOU
JOKYMEHTAIUH, YCIOBHAM
MOCTaBOK U JIOTOBOPOB.

- Biagets crmoco6HOCTHIO
pa3paboTKu miaHa
MEpPOIPUSTHI TIO
BBISIBIICHHIO HEOOXOTUMBIX
apaMeTpoB KauecTBa
MPOSKTHPYEMOH MPOIYKLHUH

OpraHu3alNsX;
- Onncanue Kaxa0ro MeTo/a;
- Pa3psacHenue npasun
npumenenus HTJI no
00€ecCIeYeHUI0 KauecTBa
IIPOLIECCOB.




TIKC-3.1 Uccaenyer
TMPUYHHBI
BO3HHUKHOBCHHUS
Ne(heKTOB U
HapyIlIEeHUN
TEXHOJIOTHH
MPOM3BOJICTBA
npoaykiuu (pador,
YCIIyT) C LENbI0
BBISIBIICHUS
HEKOHTPOJIUPYEMBIX
napameTpoB
Ka4ecTBa MPOAYKITUH
(pabor, yciyr)

3HaTh METOIBI - AHanu3 1 KiaccuuKaus MPaKTUYECKOE
IIPEJOTBPALLECHUS BBIIYCKa IoKa3aresnel KauecTna 3aHATHE,
MPOAYKIHY (BBITOTHEHUS poaykun (paboT,yciyr); TECTHPOBAHHUE,
pabort, okazanus ycnyr), He | - OnpeneneHue METOA0B 3a4eT
COOTBETCTBYIOIINX BBISIBIICHHSA Ae(DEKTOB,

TpeOOBaHUSM. BBI3BIBAIOIINX YXY/IIEHHE

- 3HaTh METO/bI BHISIBJICHUS! | KAYECTBEHHBIX H

Ne(eKTOB, BBI3BIBAIOIINX KOJIMYECTBEHHBIX ITOKa3aTeseH

yXyAlIeHHe KaueCTBEHHBIX U | MPOXyKIwH (padoT, yciyr),

KOJINYECTBEHHBIX CBIPbSI, MATEPUAJIOB,

nokasaresel NpoayKIuu oy hadpuKaToB,

(pabor, yciyr), ChIpbA, KOMIUTEKTYIOIIIX U3ICITHH.

MaTepHaJoB,

oy (hadpuKaToB,

KOMILICKTYIOHIMX U3JeNni

YMeTh cucTeMaTU3upoBaTh U | - BeIIBUTH U onucath MPAKTUIECKOE
aHAIU3UPOBATh IAHHBIE 110 poOiiems! BHeapenus TQM B | 3aHATHE,
MPEJOTBPAIICHUIO BBIITyCKa | OpraHU3aIMsIX; TECTHPOBaHHE,
npoxaykouu (padoT, yciyr), - AHanu3 poiy ¥ 3HAYUMOCTH | 3a4eT

HE COOTBETCTBYIOLINX noTpeduTeNel 1 MOCTaBIIUKOB

TpeOOBaHMSIM TEXHUUECKHX | B JCSITEIBHOCTH OpraHU3alHH;

pETIaMeHTOB, CTAaHJAPTOB - PazpaboTka pekomeHaanuii mo

(TEeXHUYECKUX YCIIOBHIN), VITyqIIeHHIO OTHOIICHHUN C

YTBEPXKJACHHBIM 00pa3iam MOTPEOUTEIIIMU U

(3TasI0OHaM) U TEXHUYECKOH MOCTaBIUKAMH.

JOKYMEHTAIHH.

- YMeTh COCTaBIISITh OTUYETHI

Y TJIaHBI MEPOTIPUATHH 110

MIPEIOTBPALLIECHHUIO BBIITYCKa

npoayknuu (paboT, yciyr),

HE COOTBETCTBYIOLLEH

TpeOOBaHMSIM TEXHUYECKUX

perjIaMeHToB, CTaHAAPTOB

(TEeXHUYECKUX YCIIOBUIN),

YTBEPKIACHHBIM 00pa3iiam

(aTa;mmoHaM) M TeXHUYECKOM

nokyMeHTarwn (Y6)

Brnaners ciocoOGHOCTHIO - Onpexnenenue MPaKTUIECKOe
pa3paboTKH Mmi1aHa Pe3yABTaTUBHOCTHU U 3aHATHE,
MEpPOIPUITHI TIO s pexTuBHOCTH CMK TECTUPOBAHHUE,
MPEJOTBPAIIEHUIO BHIITYCKA | OpraHu3allui; 3a4er

npoayknu (padoT, yciyr),
HE COOTBETCTBYIOLINX
TpeOOBaHMIM TEXHUUECKUX
perJIaMeHTOB, CTaH]APTOB
(TeXHUYECKUX yCTIOBUH),
YTBEPKIEHHBIM 00pa3iam
(aTamoHam) M TEXHUIECKOM
JOKYMEHTAINH, YCIOBHAM
MIOCTaBOK U JIOTOBOPOB

- Pa3paboTka pexoMeHgaImii mo
YIyYIIEHUIO CUCTEMBbI KaueCTBa
B OpraHM3aIMsIX.




6.2 Illkana oneHNBaHUs IVIAHUPYEMBIX Pe3yJIbTATOB 00y4eHuUs!

6.2.1 Texyuuii u pyoeKHbI KOHTPOJIb
B pamkax Tekymiero u py0eXHOT0 KOHTPOJIS [0 TUCIUTUTHHE CTYJCHT MOXKET Ha0patTh 10
70 6aimoB

Cemectp [Ixana oueHuBaHUs
0-35 6amnoB 36-50 6amtoB 51-60 6amoB 61-70 G6amioB
1 YactuuHoe [TonHoe nnu [TonHoe nnu [TonmHoe nocemnenne

MOCEIICHUE YaCTUYHOE YaCTUYHOE ayJIUTOPHBIX
ayJIUTOPHBIX MOCEILLECHUE MOCEILICHUE 3aHATHIA.
3aHATHUH. ayIUTOPHBIX ayJIUTOPHBIX [Tonnoe
HeynosnerBopuren | 3aHATHIA. 3aHATHIA. BBIIIOJIHEHHUE
bHOE BbINIOJIHEHHE | YacTuuHOe [Tonnoe MPaKTUYECKUX
MPAKTUYECKUX BBITIOJIHCHHE BBITIOJIHCHHE 3aHSATHUH.
pabort. [Tnoxas MPaKTUYECKHUX NPaKTUYECKUX Brinonnenue
MOJTrOTOBKA K pabor. pabor. KOHTPOJIbHBIX
OarmIbHO- Beinonnenue Brinonnenue paboT,  TECTOBBIX
PEHUTHUHTOBBIM KOHTPOJIBHBIX KOHTPOJIbHBIX 3a/IaHUI Ha OLIEHKHU
MEPONPUITHUSIM. paboT, TeCTOBBIX paboT, TECTOBBIX | «OTIUYHOY.
CryneHt He 3aJlaHU HA OLICHKU | 3aJlaHU Ha
JIOITYCKAETCS K «YZOBJICTBOPUTENL | OIICHKH
MIPOMEKYTOUHON HOM. «XOPOLIOY.
aTTECTALNU.

7 Y4eOHO-MeTOAMYECKOE O0ecneYeHHe TUCHMILINHBI (MO1YJIs1)

7.1 OcHOBHasi IMTEPATYpPA

1. Maromenos IILII. YnpasineHue kauecTBOM HPOAYKIHMH [DIEKTPOHHBIM pecypc]:
yuebHuk/ Maromezos IILII., becianosa I'.E. - DnexTpoH. TekcToBble AaHHBIE. - M.: J[amkoB u
K, 2016. - 335 c. - Pexxum gocrtyma: http://www.iprbookshop.ru/60536.html. - 9bC «IPRbooks»

2. BceoOmiee ympaBieHHE KadueCTBOM [DJIEKTPOHHBIA pecypc|: yueOHoe mocodue/ -
DJNEeKTPOH. TEKCTOBbIE JaHHbIE. - benropoa: benropoackuii rocy1apcTBEHHbIA TEXHOIOTMUECKUN
yauBepcuter uM. B.I'. Ilyxosa, 3bC ACB, 2010. - 146 c. - Pexum pocryna:
http://www.iprbookshop.ru/28342.html. - 35C «IPRbooks»

3. [leryxoBa JI.B. BceoOuiee ynpasieHue kauecTBOM [DNEeKTpOHHBIN pecypc]: yueOHoe
nocobue/ Ileryxosa JI.B., ['optonoBa C.M., CmepaoBa C.I'. -DneKTpoH. TEKCTOBbIE JaHHBIE. -

Kazanb: KazaHckuil HallMOHAIBHBIN MCCIEI0BATENbCKUN TeXHONOTHYecKkud yuusepcuret, 2010.
- 89 c. - Pexxum nocryna: http://www.iprbookshop.ru/61834.html. - 35C «IPRbooks»

7.2 JlonoJIHUTeIbHAS JIUTEpPaTypa

1. Okpenunos B.B. Ynpasnenue kauectsom. CII6.: Hayka, 2000.

2. BceoOmiee ympaBnenue kadectBoM: Yueb. mis By3oB /O.I1. I'mynkun u ap. M.:
JlaGopaTtopust 6a30BbIx 3HaHMiA, 2001.

3. Mxopmx C., Baiimepckupx A. Bceobiee ymnpaBieHHe KauecTBOM: CTpaTeruu U

TCXHOJIOTHHU, MPUMCHACMBIC CCTOJHSA B CaMbIX YCIICHIHBIX KOMIIAHUSAX. Cn6.: BI/IKTopI/I}I IIIIOC,
2002.



http://www.iprbookshop.ru/60536.html
http://www.iprbookshop.ru/28342.html
http://www.iprbookshop.ru/61834.html

4. TOCT P MCO 9001-2015 Cuctembl MeHemKMeHTa KadecTBa. TpedoBanus. OI'YII
«Crangaptuadopmy», 2015

5.TOCT P CO 9000-2015 Cucremsl MeHeKMEHTa KaduecTBa. OCHOBHBIE ITOI0KEHUA
u cinoBapb. OI'YII «Crangapruadopm», 2015

7.3 IlepeyeHb y4eOHO-MEeTOAMYECKUX Pa3padoOTOK

1. BceoOmiee ympaBieHHs KadeCTBOM. METONMYECKUE YKa3aHHS K BBIMOJHECHUIO
npakTuueckux pador. / Bonkosa P.M. Ka0.-bank. ya-t., 2018 .

7.4 UnTepHeT-pecypcebl

www.qvality.edu.ru — [TopTan moanepxku CUCTEM YIpaBIeHUS Ka4YeCTBOM
www.tqm.spb.ru — [Topran kauecTBO U 0Opa3zoBaHue
www.qvality21.ru — KauectBo. InnoBaun. O6pa3oBaHue.
www.qvality-journal.ru — )KypHasbl 1o KauecTBy
www.rusregister.ru — Accoranus rno ceprudukanuu «Pycckuit peructp»
www.quality.eup.ru — pecypc, MOCBSILEHHbII MEHEKMEHTY KaueCTBa

7. http://www.ria-stk.ru/ — PUA «CranaapTel ¥ KauyecTBO» — pPeKIaMHO-HH(POPMAITMOHHOES
arentctBo, craBmee ¢ 2001 roma wHpOpPMaIMOHHBIM LEHTpOM Bcepoccuiickoii opraHuzanuu
Ka4yecTBa.

8.http://www.vniikiou/ —  Bcepoccuiickuii ~ Hay4HO-HUCCIEAOBATENLCKUH  HWHCTUTYT
KJIaCCU(UKAIIUHN, TEPMUHOJIOTUN U MH(POPMAIIMK TIO0 CTaHAAPTU3AIUN U KaUECTBY.

AN e

7.5 Ilepeyennb npogecCHOHAIBHBIX 023 JaHHBIX U HH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM

1. http://www.diss.rsl.ru - - 9B  PI'B -  DnekTpoHHble  BEpCUM  MOJHBIX
TEKCTOB JHCCepTannii U aBTopedeparoB u3 (honma Poccuiickoii rocynapcTBEHHONW OMOIMOTEKH
2. http://www.scopus.com - Sciverse Scopus wuznarenbcTBa «Jab3eBup. Hayka u

TexHosoruny. PedeparuBras u ananutuveckas 6a3a JaHHBIX

3. http://elibrary.ru - DnekTpoHHast OMOIMOTEKA HAYUHBIX ITyOIHKAIUHA.

4. http://polpred.com - O630p CMHU Poccuu u 3apy0exns. [lonHbie TEKCTH + aHaTUTHKA
n3 600 u3ganmii mo 53 orpaciasam

5. https://www.gost.ru/portal/gost//home/standarts - dDegepanbHOE areHTCTBO IO
TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTUU

6. http://www.consultant.ru/ - cipaBouHo-TIpaBoBas cucrema Koncynerant [imtoc

7.6 IlporpamMmmHoOe o0ecnieyeHre COBpeMeHHbIX HHPOPMALIMOHHO-
KOMMYHHMKAIIMOHHBIX TeXHOJIOTMii

— [TporpamMmHas cuctema st 0OHapYXEHHsI TEKCTOBBIX 3aUMCTBOBaHHUM B y4EOHBIX
M Hay4dHBbIX paborax «AHTHIUIaruar. By3 4.0», Moaynb nmoucka TeKCTOBBIX 3aMMCTBOBAaHUMN
“O6benuHeHHast komtekius 2020

— Cucrema ontudeckoro pacmno3HaBanusa Tekcta SETERE OCR mna P3O/ OC
Cucrema ontrueckoro pacno3HaBanusa Tekcra SETERE OCR gns POJ] OC

— Penaxrop uzobpaxenuii AliveColors Business

— Kaspersky Endpoint Security mist 6uzneca — Crangaptasliii Russian Edition

— ITaker oducHoro mnporpammuoro obecrneuenus P7-Oduc.lIpodeccronanbuplit
(deckromnast Bepcusi)

— Acrobat Pro DC for teams ALL Multiple Platforms Multi European Languages Team
Licensing Subscription Renewal Acrobat Pro DC for teams ALL Multiple Platforms Multi European
Languages Team Licensing Subscription Renewal

— [IporpamMmHBIii MakeT BHYTPHOpPraHMW3aUUMOHHOrO uHTpaHeT-noprana DeskWork
Enterprise

— ITporpamma apxuBartop 7zip,


http://www.diss.rsl.ru/
http://www.scopus.com/
http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

— Web Browser — Firefox.

8 MaTepI/IaJ'[LHO-TeXHI/I‘le(!KOC odecrneuyeHue JAUCHUIIJINHBI

3aHATUS MO JAUCHUIUIMHE TPOBOJSATCA B CICHHAIBHBIX NMOMEUICHUAX (AyIAUTOPUSX) IS

MPOBEJICHUS  3aHATUWA  JIEKIIMOHHOIO  THUMA, MPAKTUYECKUX 3aHSATUM, TPYNINOBBIX U
WHJUBUIYAJIbHBIX KOHCYJIbTAIIMH, TEKYIIEro KOHTPOJS U MPOMEXKYTOUHOM AaTTECTallUH.
AyauTOpUH YKOMIUICKTOBAHBI CHECIUATM3UPOBAHHON MEOENbI0 M TEXHUYECKHMMH CpEJICTBa
00ydeHusI, CITy>KallTUMHU JIJIsl IPECTaBICHUs HH(GOPMAITUU OOTBIION ayAUTOPHH.

Jns mpoBeneHUs] 3aHATHM JIEKIIMOHHOTO THUIIA W NPAKTHUYECKUX 3aHITUH HMEIOTCA
JIEMOHCTPAIIMOHHOE 000pyI0BaHKE U Y4eOHO-HArJIsIHbIE TOCOOuSI.

Jns caMocTOsITENbHOM PabOThl O0YYAIONMIMXCS HMMEIOTCS IOMEIICHHS, OCHAIEHHBIC
KOMITBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOJIKITIOYCHHS K ceTh «HTepHeT» u o0ecnieueHneM
JIOCTYTIA B 3JICKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPEAy OpraHu3aIiy.

9 Oco0eHHOCTH peaju3alUM JUCHUIVIMHBI VIS HHBAJWAOB W JHI C
OrpaHMYeHHBIMH BO3MOKHOCTSIMU 3/10POBbSI

JlJis CTYAEHTOB C OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI CO3[IaHBI CIieLUaIbHBIC
ycIoBUSL JUIsl TodydeHUs oOpa3zoBaHusl. B 1ensx AOCTYNHOCTH TMOJYYEHHs] BBICLIETO
o0Opa3oBaHus M0 00pa30BaTENbHBIM MPOrpaMMaM HHBAIMIAMHU U JIMLAMHU C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMU 3/J0POBbsSI YHUBEPCUTETOM 00ECIIEUNBAETCA:

1. AnprepHatuBHas Bepcus oduHuanbHOro caiita B cetn «UMHTepHET» I
cI1a00BUISAIINX

2. 115 HBAMUIOB C HAPYLIEHUSIMU 3peHUs (cIaboBUIAIINE, CIICTIBIC)

- MPHUCYTCTBHE ACCHUCTEHTAa, OKAa3bIBAIOMIET0 OOydaromemycs HEeOOXOIMMYIO IOMOIIb,
nyOnupoBaHUE BCIyX CIPABOYHON HMH(OpPMANMU O PACUCAHUU YYEOHBIX 3aHATHI; HaIHuue
CPEICTB JUISl YCHWJICHHS OCTaTOYHOTO 3pCHHS, OpalIeBCKOW KOMIBIOTEPHOH TEXHUKH,
BUJICOYBEIMUUTENEH, TMPOrpaMM HEBH3YaJbHOTO JOCTyna K HWH(OpManuu, MOporpaMmm-
CHUHTE3aTOPOB PEUYH U JAPYTUX TEXHUUYECKUX CPEACTB IMpHeMa-nepesaun yueOHol nHpopMaluu B
JIOCTYIHBIX (OpMax JUIs CTYJACHTOB ¢ HApyILIEHUSIMH 3pEHMS;

- 3a/1aHUA JUI BBIIIOJHEHUS Ha SK3aMEHE 3aUNThIBAIOTCS] ACCUCTEHTOM;

- TUCbMEHHBbIE 3aJ]aHUs BBINOJHAIOTCS Ha OyMmare, HaJWKTOBBIBAIOTCS AaCCUCTEHTY
00ydJaronmMmcs;

3. Jln8 WHBAJIMAOB W JIMIl C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHM 3/0pOBbSI 1O CIyXY
(cmabocrnpIiamue, TIIyxue):

- Ha 3a4eTe/?K3aMeHe MPUCYTCTBYET aCCHUCTEHT, OKa3bIBAIOIIUN CTYJIEHTY HEOOXOAUMYIO
TEXHUUYECKYI0 TIOMOIIb C YYETOM HHAMBHUAYaAJIbHBIX OCOOCHHOCTEH (OH NOMOraeT 3aHATh
pabouee MeCTO, MEPEABUTaThCs, IPOUNTATh U OPOPMUTH 33/1aHUE, B TOM UMCJIE 3alUCHIBAs MOJ
JTUKTOBKY);

- 3a4eT/7K3aMEH POBOJUTCS B MUCbMEHHOU (opMe;

4. Jlnsg MHBAJIWAOB W JIMI] C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 30POBBS, MMEIOIIHX
HapyLIEeHUs. OMOPHO-JIBUTATEIbHOTO arapara, CO3JaHbl MaTepUalbHO-TEXHUYECKHE YCIOBHUS
oOecrieunBaroIie BO3MOKHOCTh OECHpPENsITCTBEHHOIO JOCTyna oO0y4aroummxcs B y4deOHbIe
MOMEIIEeHUs,, OOBEKTY NHUTaHUs, TyaleTHble W Jpyrue IMOMEIICHUS YHHMBEPCHTETa, a TaKkKe
npeObIBaHMS B YKa3aHHBIX MMOMENICHHUX (HAJHMUUe PAaCIIMPEHHBIX JBEPHBIX MPOEMOB, TIOPYIHEH
U JIPYTUX TPUCTIOCOOICHHIA).

- THCbMEHHbIE 3aJ]aHMsl BBIMOJHIIOTCS Ha KOMIBIOTEPE CO CHEIHATU3UPOBAHHBIM
IpOTpaMMHBIM 00eCTieYeHHEM MIIM HaIMKTOBBIBAIOTCS] ACCUCTEHTY;

- 110 JKEJIaHUIO CTYAEHTA SK3aMEH MPOBOJUTCS B YCTHOU hopme.

OOyuarommecs: U3 yucia JIML ¢ OrPaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbSI 00€CTIEeYeHbI
AIIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcamMi B (hopMax, aJanTUPOBAHHBIX K OTPaHHUYEHUSIM
UX 3/10pPOBBSL.
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