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1 He.]'ll/l H 3aJ1a4YH1 OCBOCHHUA JUCHUIIJIMHBI

Lenp yueOHONM aucuumauHbl «IIpOCKTHPOBAHUE CHUCTEM MEHEKMEHTAa KadecTBa
ABIIIETCS. O3HAKOMJICHME C OCHOBHBIMM HOPMATHUBHBIMH JOKYMEHTAMH M IOJIOKEHHUSIMH
perJaMeHTUPYIIIUMUA (YHKIMOHUPOBAHUE CHUCTEMBbl KayecTBa OpraHu3allid, pa3paboTka u
odopmIIeHHE JOKYMEHTAI[UU CUCTEM MEHEI)KMEHTa KauecTBa.

Cucrema MeHeIXKMEHTa KadecTBa 3a/aeT TpeOOBaHHUS K TOCTPOSHHUIO CHUCTEMbI
yrpasieHus 3 PEeKTUBHOCTBIO U CIEAUT 32 COOIIOACHNEM NMPUHIIUIIOB UX PeaTH3alIliH.

Kypc «IIpoekTrpoBaHuEe CHUCTEM MEHEIKMEHTa KauecTBa» CTAaBUT Tiepes coboit
CIIEIYIOIINE 3a/1a4U:

- O3HaKOMJICHHE C HCTOpPHEH pa3BUTUS CHCTEM MEHEIKMEHTa KadecTBa, Kak 3a
pyOexxoM, Tak u B Poccuu, mocineTHuMu TOCTHKEHUSMU, TIPOOJIEMaTHKOM B 00JIACTH KA4eCTBa;

- 3aKperuieHue METOOB MPHUIIOKEHUS TEOPUH K PELICHUIO TPAKTUYECKUX 33/1a4;

- OIICHUBAHUE YPOBHS IMOHUMAHUS CTYACHTAMU BOIPOCOB, PACCMOTPEHHBIX HA JICKITUSIX
U B ydeOHOH mHTepaType, CTENeHb W KayeCTBO YCBOCHHMS MaTepuana CTyJeHTaMH Ha
MPAKTUYECKHUX 3aHATUSIX U ITPH BBITOJIHEHUU KyPCOBOU PabOTHI;

- 00y4yeHHE HaBbIKAM OCBOCHHS TMPOEKTHBIX METOJUK, B YaCTH pPa3pabOTKU CUCTEM
KauecTBa W pabOTHI C HOPMATHBHO-CIIPABOYHOM JINTEPATYPOH.

2 Mecto aucuuniauHbl B crpykrype OIIOII BO

Hucuunnuna «I[IpoekTrpoBaHue CUCTEM MEHEI)KMEHTa KaueCTBa» OTHOCHUTCS K YacTH,
dbopMupyemMoil ydacTHHUKaMH 0OOpa3oBaTEeNbHBIX OTHOIICHWH Ojoka 1 ydeOHOro miaHa o
HanpasJieHUIo moaArotoBku 27.04.02 YnpapieHue KauecTBOM.

JlucuuniauHa npenoaaeTcsl MoCpeCTBOM YTEHUS JIEKUUN U MPOBEACHUS IMPAKTUUYECKHUX
3aHATHIA.

Ha nexkuusax wuznararoTcss maTepualibl TEOPETHUECKOTO U METOAMYECKOTO XapakTepa,
00001IatoIIMe OMBIT MCHOJIb30BAHUS IPOEKTHBIX METOAMK, B YacTH pa3pabdOTKH CHCTEM
KauecTBa W pabOThl C HOPMATUBHO-CIIPABOYHOMN JTUTEPATYPOU.

[IpakTnyeckue 3aHATUS OOECHEUMBAIOT MPAKTUUYECKOE OCBOCHUE JIEKIIMOHHOTO
MaTepuaia, pa3BUTHE y CTYACHTOB CaMOCTOSITEIBHOCTH M TBOPYECKOrO IOAXO0/a, OCBOEHHUE
IIPUHIIMIIOB U METOAOB IIPOEKTUPOBAHUS CUCTEMbI MEHE/PKMEHTA KaueCTBA B OPTaHU3ALIUH.

3 TpeGoBaHus K pe3yJibTaTaM OCBOCHUS COAEPKAHMS JUCHUNIMHBI

IIponiecc wm3yueHWs JUCHMIUIMHBI HampaBlieH Ha (OPMUPOBAHHE HIIEMEHTOB
CIIEYIOINX KOMIETEHIIH U MHIUKATOPOB JOCTH)KEHUS B COOTBETCTBUHU C:

I1C «CIIEUAJICT 11O KAYECTBY »:

VYK-2.1 CrnocobeH ompenenuTs Ha OCHOBE IOCTAaBICHHOW NPOOJIEMBbI MPOEKTHYIO
3aJa4y U Coco0 ee pelIeHrs Ha BceX dTarax pealu3aliy ¢ y4eTOM UMEIOLINXCS PECYPCOB.

[IKC-1.2 ®opmupyer miaH MEPONIPUSATUI MO COOTIOACHHUIO U MOBBIIIEHUIO KauecTBa
BBIITyCKaeMOil ~ opraHuzanueil NpoAyKIMH (BBINOJIHEHUs paboT, OKazaHUs  yCIyT),
00ecrevyeHni0 COOTBETCTBUS COBPEMEHHOMY YPOBHIO Da3BUTUS HAyKd M TEXHHKH,
NOTPEOHOCTSIM BHYTPEHHETO pPBIHKA, SKCIIOPTHBIM TpPeOOBaHMSAM, YCIOBUSAM IOCTaBOK W
JIOTOBOPOB, a TaKKe TPeOOBaHMSIM TEXHMUYECKUX PErjlaMEHTOB, CTaHAApPTOB, TEXHUYECKUX
YCJIIOBUH.

[IKC-2.1 ®opmupyer CTpPYKTYpy CHCTEMbI JIOKyMEHTOOOOpOTa MEHEIKMEHTa
Ka4yecTBa OpraHM3allud M KOOPIMHHUPYET pa3pabOTKH JOKYMEHTOB, HEOOXOIUMBIX IS €€
(GyHKIIMOHUPOBAHUS



I[IKC-2.2 Pa3pabareiBaeT M  OpraHu3yeT MEpOIpHATUS IO  pe3yabTaram
roCy/IapCTBEHHOTO HAA30pa, MEXBEIOMCTBEHHOTO U BEJJOMCTBEHHOTO KOHTPOJIS BHEAPEHUS
U COOJIOZICHNSI TEXHUUECKUX PETJIAMEHTOB, CTaHIapTOB

B pe3ynbraTe 0cBOCHUS AUCHUIUIMHBI O0yYaOUIHICS TOJIKEH:

3HaTh:

- OCHOBHBIE TIOHATUS B c(epe ympaBieHHs KaueCTBOM (MEHEIKMEHTa KauyecTBa)
npoaykuuu (pador, yeuyr) (31),

- 3aKoHOJaTenbCcTBO Poccuiickoit denepannu U MEXAYHApOIHOE 3aKOHOAATEIBCTBO B
chepe TEeXHHUYECKOrO PErylUpOBaHMs, CTaHIAAPTU3ALMU U OOECleYeHHs] eIUHCTBA W3MEpEHUi
(32),

- COBPEMEHHbIE HHCTPYMEHTBI KOHTPOJISl Ka4eCcTBA U yrpaBieHHs KauecTBoM (33),

- METOJIbI YIIpaBJICHUs JOKYMEHTO000poTOM opranuzauuu (34),

- OCHOBHBIE METOJbl pa3pabOTKH, BHEIpPEHHS U (QPYHKIMOHUPOBAHUS CHCTEM
ynpasieHus kauectsoM (35);

- MpOIEAYPY aHalM3a U ToKyMeHTaiabHoe ooecriedenne CMK B opranmzaruu (36)

Ymers:

- IPUMEHSATh HOPMAaTHBHO-TEXHUYECKYIO JIOKYMEHTALUIO B obuacTu
(YHKLMOHUPOBAHUS CUCTEM yIpaBieHus kauecTBoM (Y1),

- IPUMEHSTHh Ha MPaKTUKE CTaHJAApThl B 00JACTU CUCTEMbI YNPABIEHUS KaueCTBOM U
CTaHJApThl, PETJaMEHTHPYIOIIME  CUCTEMbl  MEHEKMEHTA, AaKKpEAMTALUI0,  OLIEHKY
COOTBETCTBUS, MEHEUKMEHT HAJ)KHOCTH M yCTaHABIMBAroIIue TpeOoBaHMs MO 0€30MacHOCTH
(Y2),

- aHaJIM3UPOBATh CHUCTEMbI YIIPABICHMUS KauyeCTBOM MpPOAYKUUHU (paboT, yciyr) B
opranuzanuu (¥Y3),

- CUCTEMaTH3UpOBaTh HH(GOPMALIMIO U JaHHBIE IO MOKa3aTesiM KadecTBa (Y4),

- pa3pabaTbiBaTh PEKOMEHJALMM, HalpaBJIeHHbIC HA yiaydlleHHe (QYHKIMOHHPOBAHUS
BHYTPEHHEH CHCTeMbl MEHEPKMEHTa KauecTBa B opranuzanuu (YS5),

- pa3pabarbIBaTh IUIaHBI MOJTOTOBKM OpraHU3allld K TMPOLEAype IMOATBEPKIACHUS
COOTBETCTBUSI CUCTEMbI MEHE/DKMEeHTa KauecTBa (Y 6)

Baapern:

- CITIOCOOHOCTHIO paccTaHOBKH npuoputeTos (B1),

- TEXHOJIOTUEH, MOIX01aMu, HHCTpyMeHTamMu npoekTiupoBanus CMK (B2);

- 3HaHMAMU OCHOBHBIX COCTaBJAIOIIMX s pa3paborku u BHeapenun CMK B
opranuzaiuu (B3);

- MeTojioJI0ruel anupoBanus U pazpaborku CMK B opranuzamuu (B3),

- CHOCOOHOCTHIO  BBIOOpAa  METOJOB M  METOJMK  pELIEHUS  KOHKPETHBIX
IIPOM3BOJCTBEHHBIX 3aJad MO MPEAOTBPAILEHUIO BBIYCKA MPOIYKIUHU (BBIIOJIHEHUS padorT,
OKa3aHHUs YCIIyT), HE COOTBETCTBYIOUIMX TPEOOBAHUSM TEXHUUYECKUX PErJIaMEHTOB, CTaHIapTOB
(B4)

4 Coaep:xkanue U CTPYKTYpPa IMCUMILTUHBI (MO1YJIs1)

4.1 Conepxxanue Q¥ CUUIITHHBI

dopmupyema
No Coneprxanue paszaena k!
- HaumenoBanue kommnerenims| OLIEHOYHBIE
P pasznena (4acThb CpencTBa
cna KOMIICTCHIIUHN
)
1 2 3 4 5




Cucrema Haznauenwue, 11e11 1 3aJ1a4i CUCTEM VK-2.1 TectupoBanue,
MEHEI)KMEHTA KadecTBa. MOTHUBHI I pa3pabOTKH U [IKC-2.1 | mpakTuyeckoe
kauectBa (CMK) | BHeapenus CMK Ha npennpusituu. IIKC-2.2 3aHATHE,

TepMmuHbI U onpeieneHus, KypcoBas

otHocsmuecst kK CMK pabora, 3aueT
OBOJIOLHS Cranuu pazputus dpunocodhun [IKC-1.2 | TectupoBanue,
cucreM kaudecTBa. McTOoKkM KayecTsa. [IKC-2.1 | mpakTtuyeckoe
MEHEKMEHTA MexayHapoaHbIN ONBIT YIIPABICHUS 3aHATHE, 3a4ET
Ka4yecTBa KaueCTBOM (SIIIOHCKUHM, aMEPUKaHCKUI

Y €BPONIEHCKHI OIIBIT)
OteuecTBeHHbI | Poccuiickuil onbIT ynpaBiaeHUs YK-2.1 Tectuposanue,
onbIT BHenpenus | kauectBoM. Cuctemsl bBUIT, EOPM, [IKC-1.2 | mpakTudeckoe
Y IPUMEHEHUS CBT, KAHAPCIIN, KCKuVII. I[IKC-2.1 | 3ansrue, 3ader
CHUCTEM OcCHOBHas CyTb CUCTEM, KPUTEPUU U [IKC-2.2
MEHEIKMEHTa O0OBEKTHI YIPABJICHUS, IOCTOMHCTBA U
KauecTBa HEJIOCTaTKM CUCTEM KauyecTBa.
Mopnens cuctembl | O6mnacts npuMmenenus Moaenn CMK. YK-2.1 Tectuposanue,
KayecTBa I10 3auHTepecoBanHble cTopoHbl CMK. I[IKC-1.2 | npaktuueckoe
MexayHapoaasiM | Ctpykrypa moaenu CMK Ha [KC-2.1 3aHATHE,
CTaHJIapTam MpOIIECCHOM Moxoje. TpeboBaHus K IIKC-2.2 KypcoBas
cepum ISO 9000 | nokymentannu CMK. pabora, 3ader

OTBETCTBEHHOCTh PYKOBOJCTBA.

MeHemKMEHT PECYPCOB.

[IpouzBoacTBenHas cpena. [Ipouecchr

KU3HEHHOTO LIUKJIA IPOAYKIIMH.

N3mepenue, aHanu3 U yiny4lieHHeE.

CoBmectumocts ¢ apyrumu CMK.

Ob6ecrnieynBaroIe U YIPaBISIONIUE

CTaHJapThl. 'apaHTHN KayecTna.
ITprHIMIIBL OpueHTtanus Ha MOTPeOUTENS; [IKC-1.2 | TectupoBanue,
MEHEKMEHTA JINJIEPCTBO; B3aUMOJICHCTBUE JIIOICH; IIKC-2.1 MPAKTHYECKOE
KauecTBa MPOLIECCHBIN MOJIX0/; YIAYUIICHUE; 3aHSATHE,

MIPUHATHE PEIIEHN, OCHOBAHHBIX Ha KypcoBas

CBUJIETENIbCTBAX; MEHEKMEHT pabota, 3auer

B3aMMOOTHOIIEHU.
IIpumeHeHune IToHnMaHKe NPOLIECCHOTO MOAX0/1a. YK-2.1 TectupoBanue,
IIPOLIECCHOTO Hukn PDCA u npoueccHbIi TOIXO/. [IKC-1.2 | npakTtuueckoe
MOAX0/1a IPH [ToHnmMaHKue CUCTEMHOIO MOAX0JA K [IKC-2.1 3aHATHE,
pa3paboTke u MEHEIKMEHTY. BHenpenue [MKC-2.2 KypcoBast
BHeApeHnn CMK | mponeccHoro nmoaxoza B OTHOIIEHUN paborta, 3auer

tpeboBanuit UCO 9001. Texunonorus

IIOCTPOEHHUSI ITPOLIECCHON MOJIENH

CMK.
JTarmsl [Toaxoas! py BBIMOJIHEHUU ITPOEKTA. YK-2.1 TectupoBanue,
pa3paboTKu [Ipumenenue puck- [IKC-1.2 | mpakTuyeckoe
CHUCTEMBI OPUEHTUPOBAHHOI'O MBIIIICHHUS. ITIKC-2.1 3aHATHE,
MEHEKMEHTA [Iposepka aeictByromenn CMK. [IKC-2.2 KypcoBas
KauecTBa Koncynpramus u o0y4denue paborta, 3auer

nepcoHana. Pazpabortka miana-
rpaduka BHIIOTHEHUS PadoT.
KoncynpTuposanue no pazpaboTke
JoKyMeHTanuu 1 BHenpennio CMK.




[IpoBeneHue TPEHUPOBOYHOTO AyIUTA.
[IpencepTudukannmoHHbIN 1
cepTU(UKAIIMOHHBINA ayIUTHI.
PazpaboTka Muccuu, MOJTUTUKH, LIS
B 00JIaCTH KauecTBa, JOKYMEHTAIIH

[Tpobemsl,
BHE/IPCHUU

CMK
8 | Buenpenue u Oranel BHeapeHust CMK u ux
noJep KaHue coJiepKaHue.
CUCTEMBbI BO3HHUKAIOIINE IIPU
MEHEKMEHTA CMK.
KayecTBa

IIKC-1.2
ITIKC-2.1
IIKC-2.2

4.2 CTpyKTypa IMCHHILIHHBI

OO0mas TpyA0eMKOCTh JUCIMIUIMHBI COCTABIISIET 4 3a4eTHbIe eAuHUIHI (144 qaca)

TectupoBanue,
MIPaKTUYECKOe
3aHATHE,
KypcoBas
pabora, 3auer

Bun paGotst TpynoeMKOCTh THUCHUTUIMHBI
0]0]0) 300
1 cemectp 2 Kypc
OO0u1asi TPy10€eMKOCTh 144 144
AynuTopHas padora (KOHTaKTHas1): 34 8
Jexyuu (J1) 17 4
Ilpaxmuueckue sanamus (113) 17 4
Jlabopamopuwsie pabomut (JIP) - -
CamocrosiTe/ibHasi padoTa, B TOM YHCJIe 83 127
KOHTAKTHAasi BHeayUTOpPHasi padora:
Kypcosoii mpoekr (KII), xypcoBas pabora 40 40
(KP)
Pacuerno-rpaguueckas padora (PT'P) -
Pedepar (P)
Occe (D) -
CamoCTOsITeTbHOE H3YUCHHE Pa3/IeNIOB 23 40
Kontpossnas padora (K) -
CamonoaroroBka (mpopadoTka ¥ MOBTOPEHHE 20 47
JIEKIIMOHHOTO MaTepuaia U MaTepuaia
y4e€OHUKOB U Y4eOHBIX TOCOOMI, MOATOTOBKA
K 71a00paTOPHBIM U MPAKTUYECKUM 3aHATHSIM,
KOJIJIOKBHYMaM, pyOeKHOMY KOHTPOJIIO
T.J1.),
KoHTponb (moaAroToBka U NpoxXok1eHue 27 9
IPOMEKYTOUHON aTTECTaINH)
Buja uToroBoro KOHTpoJIs (3a4eT, IK3aMeH) DK3ameH, K/p DK3ameH, K/p
4.3 JlekuHOHHbIE 3aHATHS
No n/nt Tema
1 Cucrema menemxkmenTa kadectBa (CMK). DBomronus cuctemM MEHEKMEHTa KaueCcTRa.
OTeuyecTBEHHBIN OIBIT BHEAPEHUS U IPUMEHEHUS CUCTEM MEHEJKMEHTA KauyecTBa.
2 Mogens cucTeMbl KayecTBa MO MEXIAYyHApoJHbIM craHmaptam cepun [SO 9000.
[TpuHIMITBI MEHEHKMEHTA KauecTBa.
3 [Ipumenenue mnpoueccHoro mnoaxoAa mnpu paspaborke u BHeapeHun CMK. DOtambl
pa3pabOTKU CHCTEMbl MEHEKMEHTA KauecTBa.




‘ BHaenpenue u nogaepxaHue CHCTEMbl MEHEIKMEHTA KaUeCTBA

4.4 IlpakTU4ecKue 3aHATHS

Ne
Tema
3aHSTUS
1 OcHoBHble nosioxeHuss CMK
5 | IlpuHIMIEL ¥ GYHKIMK CUCTEMBI MEHEPKMEHTA Ka4€CTBa
3 | Pa3paborka cucTeMbl MEHEIDKMEHTA Ka4eCTBA B OPraHU3aluu
Onenka kadecTBa TpyJa OTACIbHBIX HCIIOJIHUTENEH Ha OCHOBE IOKa3aTels ClIadyu
4 npoaykiuu OTK ¢ nepBoro npeabsBiIeHUS
5 | Mogens cucteMbl MEHEIKMEHTA Ka4eCTBA, OCHOBAHHAs Ha IIPOLIECCHOM IOJX0E
6 Pa3paboTka 1 aHaTM3 MOIUTUKY B 00JIACTH Ka4yeCcTBa OPTaHU3AIIH
7 [Ipouieccel cucTeMbl MEHEI)KMEHTA Ka4eCTBa
WNHurerpupoBanHas cucreMa MeHEeI)KMeHTa kayecTBa Ha 6ase crangapros CO 9000 u
8 | xaccn
9 Huxn PDCA

4.4 KypcoBas paéora

Cocras KprOBOﬁ pa6OTBI CBs3aH C OIIpCACICHUCM PHCKOB H BO3MO>KHOCTEH CHCTEMBI

MEHE/)KMEHTa KadecTBa OpraHusaluu U pacuere pesyiapratuBHocTh CMK  3amanHoi
opranuzaiuu. Omnpenensitorcs Bo3MoxkHble pucku CMK  opranmsanum, paspabaThIBaroTCs
MEPOIIPUATHS [0 NPEIOTBPALICHUIO WIM MWHUMHU3AlUMU JIaHHBIX PHUCKOB, JIEJAKTCA
000CHOBaHHbIE BbIBOJBL. [0 MpeanoxkeHHON MeTOaUKe PpPacCUUTHIBACTCS Pe3yIbTaTUBHOCTh

CMK.

KprOBaH pa60Ta BBITIOJIHACTCS B O6’L€Me, npeaAyCMOTPpCHHOM y‘Ie6HBIM IIJIAaHOM, KakK

MPaBUJIO, Ha OCHOBE UH(OpPMAIUH, MTOTYYEHHON U3 JIUTEPATYPHBIX HCTOUHUKOB.

3a,Z[aHI/Ie Ha KypCOBYIO pa60Ty BBIACTCA MMPETIOAABATCIICM.

4.5 CamocTosiTe/IbHOE H3YUYeHHE Pa3/1eJI0B AU CUUIIIMHBI

Ne
- Bonpocsl, BEIHOCUMBIE HAa CAMOCTOSITEIBHOE U3yYEHHE
1 HcTopuyeckue acrieKTbl CUCTEM KauecTBa. TepMUHBI U ONPEAEIIEHUs, OTHOCSIUECS K
CHUCTEME MEHE)KMEHTa KauecTBa. [[puHIIUIIBI MEHE)KMEHTa KayecTBa.
2 Pycckue ¢punocods! u npobdiemsl kauecTBa
3 CrannapTsl, onpeeNsone KauecTBO TOBapoB, padot, yciyr B Poccun.
4 I'OCT P CO 9001-2015 Cucrembl MeHem)KMeHTa KadecTBa. TpeboBaHus
5 [Ipumenenue tpeboBanuit cranaaptoB MCO 9000 st BHeIpeHHsS MPOLECCHOTO
MIO/IX0J1a B OPTaHMU3ALMSIX PA3IUYHBIX OTpACIEH.
6 TpeboBanus k noxkymenranuu CMK.




[IpuMeHeHHe PUCK-OPUEHTHPOBAHHOTO MBIIUICHUS NpPU Pa3paboTKe U BHEAPCHUU

! CMK B opranu3zanuu.

8 Pazpabotka u BHeapenne CMK 1151 MasbIX IpearpusTH.

9 Meroauku pacuera pesyiabratuBHOocTH CMK opranuzanmii.

10 BuyTtpennue ayaurta kauecTBa, aHAJIU3 CO CTOPOHBI Bbiciero pykoBojactea CMK.

11 CAQ, CALS - TexHonoruu.

12 OCHOBHBIE TPYIHOCTH, BO3HUKAIOIINE IIPU BHEJPEHUU CUCTEM aBTOMATHU3ALUHU.
13 Texnonorus nocrpoenus mnpoieccHor Mmoaenu CMK.
14 [Tpobnemsl, Bo3nukatonme npu  BHeapennn CMK.
5 OueHoyHble MaTepHAJbl UIA TEKyWero KOHTPOJA YCIEBAeMOCTH H

l'[pOMe)KyTO‘lHOﬁ aTTeCTallumn

5.1 OueHo4yHble MaTepHAJIbI /ISl TEKYLEro KOHTPOJIS yCIIeBaeMOCTH
IIpakTHyeckue 3aHATHA:

BeinmonHenue 3ajaHuil Mo TeMaM HOPOMCXOMUT Ha MPAKTUYECKUX 3aHATHSIX M Ha
KOHTPOJIBHBIX paboTax B pamMKax OalIbHO-PEHTHHTOBBIX Meponpuatuii. B pamkax Tekymero
KOHTPOJISL CTYJICHT MOXKeT HaOpaTh 27 OayuloB 3a BBIINOJIHEHHE MpakTHYecKuX 3agaHuil (18
0ayyI0B 32 TPU KOHTPOJbHBIE padOThl B paMKax OaJlsIbHO-pEHTHMHIOBBIX MEpPONPUATUN U 1O 3
6ayuia B KaXKAblil pyOeKHBIH MPOMEXYTOK Ha MPAKTUUYECKUX 3aHATUAX ). banisl npocraBistoTcs
B 3aBHCHMOCTH OT IPOLICHTA BBIIIOJHEHUS 3a7aHusl. TUNOBbIE 3aJaHUS IPUBOASITCS HUXKE.

3aganue 1.

[IpoBecTu oOLEeHKY KauecTBa TpyJa OTAEIbHBIX MCIIOJHUTEIEH HAa OCHOBE IOKa3aTells
caauu npoaykunu OTK ¢ nepBoro npeabsaBiIcHUs:

_A-B

i *100%

WU
i =1—E*IDD%
A

rae I1 — mpouenT cnaun ucnonaurenem npoaykuuun OTK ¢ nepBoro npeabsBieHus,

A — cymMma Bcex IpebsBICHUM ncnonHuTeneM npogykuuu B OTK;

b — cymma Becex otkinonenuit npoaykunu OTK nocne o6HapyskeHus nepsBoro aedexra.

JUist OLIeHKH pe3yibTaToB pabOThl MPEANPUATHS, LEXOB U OTACIbHBIX MCIOTHHUTENCH, a
TaK)K€ MOPAJbHOTO M MaTepUalbHOIO CTUMYJIMPOBAHUS PAaOOTHUKOB, 3a MOBBIIIEHUE KauecTBa
OPOAYKIMH OBUIH MPETYCMOTPEHBI CIEAYIOLINE OCHOGHbIE NOKA3AMENU:

- Bo3BpaT npoaykiuu u3 OTK BHyTpH 11exoB (konudectBo oTkiIoHeHHbIX OTK neranei,
y3JI0B W U3JENUN T1ocie OOHapyXKeHHs TIepBOro JedexTa), XapakTepU3yOLUil ypOBEHb
TEXHOJOTHYECKON Y MPOU3BOJACTBEHHOM TUCIUTIIINHBIL;

- BO3BpaT MNPOAYKIUH U3 LEXOB-NOTpPEeOUTENeH I1eXaM-U3rOTOBUTENISIM (KOJIUYECTBO
BO3BpAIICHHBIX Je()EeKTHBIX AeTajeil, y3JI0B, U3JENUM), XapaKTepU3YIOIINX KauecTBO PadOThI
TEXHUYECKOTO KOHTPOJIA B LIEXE-U3TOTOBUTEIIE;

- BBINIOJIHEHUE €XKEMECSYHBIX L€XOBBIX OPraHM3ALMOHHBIX TEXHMYECKUX IUIAHOB IIO
KayecTBY (B TpoLEHTax K OOIIeMy 4YMCIy 3aIUIaHUPOBAHHBIX MEpOIPHUITUI), COCTOSHUE




KYJBTYpBI IPOU3BOJICTBA, onpeaensionme 3¢gdexruBHocTs aesrensHoctd UTP nexa u padoumnx
[0 YCTPAaHEHUIO NPUYMH Opaka U BO3BpaTa MPOIyKIHH;

- KOJIMYECTBO NPUHATON mpoaykuuu c nepsoro npeabsasieHus OTK (B mpoueHTtax k
IOpPEIbABIIEMOMY KOJIMYECTBY), Opak (B IpOLIEHTAX K BaJlOBOMY BBINYCKY WM K oOOIeH
TPYZAOEMKOCTH B HOPMO-4acax), KOJMYECTBO MPOAYKIIMH, HA KOTOPYIO NIOJIy4€HbI peKIamalu (B
IpOLeHTaX K 00BbEMY BBIIYCKaeMOH NPOIYKIMM), XapaKTEepU3yHoIlue oOIlee COCTOSHHE U
YPOBEHb KayeCcTBa U3rOTOBJIEHUS IPOAYKLIUY B LIEXAX U 110 NPEAIPUATHIO B LIETIOM.

ITo pe3ynbraTam pacueToB caenaTb 000OCHOBaHHBIHM BBIBOJ PAllMOHAIIBHOCTU IPUMEHEHUS
JTAHHOTO METO/1a.

Samanue 2.

[lo BbIIAHHBIM MHAMBUAYAIbHBIM 3a/laHUSM [POBECTH KOJIMYECTBEHHYIO OLIEHKY
Ka4yecTBa TpyJla BCEX IPOU3BOJCTBEHHbIX padounx, UTP u coyxamux, ciocoOCTBYIOIINX CBOUM
TPYAOM TIOBBIIICHUIO KAauyecTBa IMPOAYKUUU U  YIAYUHIEHUIO TEXHUKO-IKOHOMHUYECKUX
nokasaresuei paboThl MPEeAIPUATHSL.

D¢ dexkTuBHOCTS TpyAa paOOTHUKOB OLIEHMBAETCS €XKEIHEBHO, a TAKXKE CyMMapHO 3a
olpesieIeHHbI KajeHJapHblid nepuoj. be3nedextnas pabora npuHuMaeTcs 3a equHuLly. Bee
BO3MOXHBIE JIeeKThl B paboTe (Hampumep, OMMOKH B YepTekKaxX, HEUCIOJHEHHE B CPOK
HOpPYYEHUH PYKOBOJCTBA, HapylIEHHE YCTAaHOBJICHHON TEXHOJIOTHH, BblJaua HENpPaBUIbHON
UHPOpPMALIMKM H T.I.), KIACCUQUIUPYETCS M KaXIAOMY H3 HHX COOTBETCTBYET 3apaHee
YCTAQHOBJICHHBIN U JIOBEJICHHBIN IO MCIOJHUTENS KOA(PPUIMEHT cHUkKeHus. OLeHKa KayecTBa
Tpy/a IPON3BOIUTCS YMEHBIICHHEM UCXOIHOTO KO PHUIIMEHTa KauecTBa Ha BEIMYUHY, PABHYIO
cyMMme Kod(h(GULIMEHTOB CHUXKEHUS 32 JOMyILIeHHbIe AeQeKThI B paboTe.

K=K,-> K,
i=1

9

rie Ky~ ucxoaHblil KO3 UIMEHT KauecTBa;
K. — ko3¢ pULIMEeHT CHM)KEHUSI 32 HECOOJII0/IEHHE YCTAHOBJIEHHOTO 1-TO MOKa3aTess KayecTBa
TpyAa;
nc — KOJIMYECTBO MOKa3aTeNell CHIKEHUS KodPPUIIMEeHTa KauecTBa.
ITpu sTOM
Kei=mi*Z;,
rae Z; — KOJIMYECTBO CITy4yaeB HEBBIMOIHEHUS OJJHOTHITHOTO 1-T'0 3aaHuUs;
m; — HOPMATHUB CHUKEHMSI 3@ HEBBIIIOJHEHUE 1-T0 3a/1aHus.

ITo pe3ynbTaTam pacueToB caenaaTb 000CHOBaHHBIHN BBIBOJI PAllMOHAIBHOCTH IPUMEHEHUS
JAHHOTO METO/1a.

3ananue 3.

N3yuuts Teopetnueckue ceenenus u tpedosanus [OCT P UCO 9001-2015 x nmonutuke
B obmactu kadectBa. I[lo 3ajmaHuio mpenojaBarens Ui OpraHu3aluM pa3paboTaTh MPOEKT
MOJIMTUKU B 00J1aCTH KadecTBa. [|yisl BHIOJIHEHUS 3a/1aHUs CTYE€HTHI JeNATCA Ha IPYMbl 1Mo 4-5
yesoBeK. [IpoBecT nmpe3eHTanuio CBOEro MpoeKTa.

3ananue 4.

N3yunth Teopetnueckue cBenenus u tpedbosanus [OCT P UCO 9001-2015 x monutuke
B obOmactu kayectBa. [lo 3amaHuio mperogaBarenss MPOBECTH aHAIMU3 MOJUTUKUA B 00JacTu
KauecTBa OJAHOI0 U3 POCCUICKUX NpeanpusaThil. Crenarb BHIBOABI O COOTBETCTBUM MOJIUTUKH B

oOmnactu kauectBa Tpebosanusm ['OCT P ICO 9001-20185.

3ananue 5.

W3yunth TeopeTuueckue CBEIEHHUS, MpaBWJIa U MOPSIAOK pa3pabOTKU JTOKYMEHTalUU
CHCTEMBl MEHE/KMEHTa KauecTBa. O3HAaKOMHTbHCS C OIMCAHUEM JIEATeNbHOCTH KoMnaHuu «Body
Shop International», mpencraBnennbM B priioxkeHuu. ChopmynupoBath it koMmranun «Body
Shop International» Muccuio-npeaHa3HaYeHHE U MMCCHIO-OpHEHTaluio. OmnucaTb OCHOBHBIE



BUAbBI ACATCIBHOCTU KOMIIAHUHU. C(I)OpMy.HI/IpOBaTB BUACHHUEC, OCHOBHBIC 633HCHBIC IIEHHOCTHU U
CTpaTeTHuyeCcKui man pa3BuTus s komnanuu «Body Shop Internationaly.

3aK/IIOUYATENILHEIM — JTAallOM  SBIIIETCS  KOJUIEKTHBHOE 06CY)KI[€HI/IG
JIOKYMEHTOB.

COCTaBJICHHBIX

3anganue 6.

N3yunth Teopernyeckue ceeacHus u tpedoanus ['OCT P MCO 9001-2015 k nensm B
obnactu kavectBa. [lo 3amanuio mpenonaBatrenst AJsi OAHOTO U3 HPEANPUITUNA  pa3paboTaTh
MPOEKT IieJiei B o0nacTu kadyecTBa. JlJis BHIIOTHEHUS 3aJaHUSI CTYJACHTBI JENATCS Ha TPYIIIIBI 110
4-5 genoBek. [IpoBecTr mpe3eHTaIUIO CBOETO MPOEKTA.

3ananue 7.

JIJ1st OJTHOTO U3 MPOIECCOB MPEANPHUATHS 110 3aIaHUI0 TIPETOIaBaTEeNsl COCTAaBUTh CXEMY
YIpaBJICHHUS POLIECCOM M KapTy Iporiecca.

OOCyHTh MOYYCHHBIC PE3YIIbTATHI.

3ananue 8.

N3yunts 0a30Byl0 MOJENb CHUCTEMbl MEHEIKMEHTAa KadyecTBa, OCHOBAaHHYIO Ha
npoueccHoM noxaxoze, npeacrtarieHHyro B I'OCT ISO 9001-2011 «CucteMbl MeHEmIKMEHTa
KauectBa. TpedoBanus» (puc. 1):

TIOCTOSHHOE VJIVUIIIEHUE
CHCTEMbI MEHE UKMEHTA
TIOTPEBU- KAYECTBA [TOTPEBH-
TEJIA (1 TEJIA (1
JIPVTUE JIPYTUE
3AHHTE- OTBETCTBEHHOCTD SAUHTE-
PECOBAH-[™%———= PYKOBOJICTBA ] PECOBAH-
HBIE CTO- HbBIE CTO-
POHBI) ( POHBI)
{ME:HEI[}KMEHT] {IfBMEPEHIfIE, AHA- |V — ggg-EBI_{ET'
PECYPCOB JIA3, YIIYUIIIEHHE HOCTE
1 | Bxo | IMPOOECCHIL KI3- Boixon
EPAE}E?& A HEHHOTO ITKJIA
[IPOAVKITIIA

—— e JeATeNEHOCTh, A00aBIAIONMas LIEHHOCTE
-———-2mme  [ToTOK HHOPMALTHH

Pucynok 1 - Monenb cucteMbl MEHEI)KMEHTa KauecTBa, OCHOBAHHAs Ha IPOLIECCHOM
MOJIXO/IE.

[Ipoananm3upoBaTh MaHHYIO MOJEIb U OTMETUTh OCHOBHBIC HEAOCTATKHU. [IpemoxuTh
yIy4IIeHUs K JaHHOM MOJIeH. 3aKIIFOUUTENBHBIM TAllOM SBIISETCS KOJUIGKTHBHOE 00CYXKICHUE
MIPEIOKEHHBIX U3MECHEHHH.

3ananue 9.

N3yunts 0a30Byl0 MOJEIh CHCTEMBl MEHEKMEHTAa KadecTBa, OCHOBAaHHYIO Ha
npoueccHoM nonaxonae, npenacrasieHnyro B ['OCT ISO 9001-2011 CucreMbl MeHeIXMEHTa
kadectBa. TpedoBanus (puc. 1). Ha ocHoBe Momenu mo puc. 1 pazpaboraTs NpOIECCHYIO MOJIETh
JUISE OJHOTO W3 TMPEANPUSTHH, MpeACTaBICHHBIX MO 3aJaHuio mpenoaasarens. OOCyauTh
MOJTYYCHHBIC MOJICITH.

3ananue 10.

VCIoBHBIE 0003HAYEHHS



N3yunth Teopetnueckue ceenenus u tpedbosanus [OCT P UCO 9001-2015 k nensm B
obnactu kauectsa. [1o 3amanuro mpenogaBarens 1yist 2-3 menel B 001acTi KayecTBa pa3padboTaTh
KPUTEPHH UX JOCTIKEHUS U Tpadsl (1epeBbs) neneir. O6cyIuTh MoydeHHbIE MOICIH.

Samanue 11.

M3yunts ocobenHoctTn Mexaynaponnoro crapmapra HMCO 22000. CocraBuTh
CPaBHHUTEIbHYIO TaONMuIly 0O0s3aTeNbHBIX IOKYMEHTOB, 3alUCel M Tpoleayp A CO3JIaHus
MHTETPUPOBAHHON CHCTEMBl MEHeMKMeHTa Ha 0Oa3e crapmaproB MCO 9000 u XACCIIL.
[TokazaTth, uTO JaHHAas UWHTETPUPOBAHHAS  CHCTEMa COOTBETCTBYET  TpeOOBaHUSAM
Mexnynapoanoro cranaapra 1CO 22000.

Samanue 12.

[uka PDCA moxeTr ObITh IPUMEHEH KO BCEM IIpolieccaM M K CHCTEME MEHEIKMEHTa
KadecTBa B 11eJ0oM. PucyHok wmiumroctpupyet kak pasnenst 4-10 TOCT P UCO 9001-2015 moryt
OBITH CTPYIIIMPOBAHBI B COOTBETCTBUM ¢ LIukiIoM PDCA.

Cpencrsa
obecneveHnn
w [JeATensHOCTL
(7, 8) YAoBRNETBO-
PEHHOCTL
Mnanmupy i notpeGuTenei

Ouerka
pesynsraros
ACATENBHOCTH
9)

Npoayxums

Hewncreyn .

Ynyuwenwve

W OXHASHIRA (10)

CTOpOH (4) Ny

[Tpumeuanue - Lludpsl B ckoOKax sABIAIOTCS cCbUIKaMu Ha pa3zaens! crangapta [OCT P
HCO 9001-2015.
Ha xakux mnpuHnmnax ocHoBan wnuki Ilyxapra-/lemunra? PaccMoTpuTe OCHOBHBIE
cocrapsitonue 1ukia PDCA. CocraBute 1ukn PDCA s 3amaHHOTO TIpemojiaBaresieM
nporecca CMK. OGcyauTh mosy4eHHbIe Pe3yIbTaThl.

Tembl 111 pedeparon
3a mOATOTOBKY U 3alIHUTy pedepaTta CTyACHT MOXKeT Habpath 6 6aminoB (mo 2 6amia 3a Tpu
KOHTPOJIbHBIE PeUTUHTOBBIE TOUKH). [Ipu moaroToBke pedepara CTYACHT AOKEH O3HAKOMUTHCS
C OCHOBHOH WU ,I[OHOJ'IHI/ITGJ'IBHOI;'I HHTCpﬂTypOﬁ, BKJIIO4as CIpPaBOYHBIC W3OAaHUA, Sap}/'6e)KHBIe
HCTOYHHMKH, KOHCIICKT OCHOBHBIX HOHO)KGHHﬁ, TCPMHUHOB, CBCHCHHﬁ, Tpe6YIOH_[I/IX JJIs1 3alIOMHUHAaHUA



http://docs.cntd.ru/picture/get?id=P004200000000&doc_id=1200124394

U SIBISIFOIMXCSI  OCHOBOTIOJIATAIOIIMMH B 3TOW Teme. HeoOXomIuMoO COCTaBUTH aHHOTAIMU K
NPOYHTAHHBIM JINTEPATypHBIM HCTOYHHKaM. CTpyKTypy pedepara CTYZEHT OIpeneNseT CaM.
OueHrBaHNE NPOBOMUTCS C YYETOM KOJMYECTBA OOPAaOOTAHHBIX JINTEPATYPHBIX HCTOYHHKOB,
KauecTBa oopmiieHUs1 pedepara, OTBeTa Ha Bompockl 1o pedepary. Temy mias pedepara cTyneHT
MOJKET MPEUIOKUTh caM, TUO0 BBIOPATh U3 MPEII0KEHHBIX.

1. [Ipenmy1iecTBa U HEJOCTATKU KOMIUIEKCHOW CUCTEMBI YIIPABJICHUS Kaue€CTBOM.

2. AHanu3 nokasaresniei OlleHKU YPOBHS KauecTBa.

3. B3aumocBsa3b npobiem yrpaBiieHHs KaueCTBOM U KOHKYPEHTOCTIOCOOHOCTH.

4. UccnenoBaHue MOIX0A0B K OLIEHKE YPOBHSI KOHKYPEHTOCIIOCOOHOCTH MPEATIPUATHSL.

5. MeHeKMEHT NPOEKTUPOBAHUS, BHEAPEHUS U CEPTHU(PUKALUU CUCTEMbI KaueCTBa.

6. OcoOEHHOCTH COBPEMEHHOM METOAOJOTMH TIOCTOSIHHOTO YIy4IeHUsi Ou3Hec-
MIPOLIECCOB.

7. KBanudukanus u CymHoCTh MPOLECCOB CUCTEMbl MEHEKMEHTA KauecTBa.

8. CoBpeMeHHbIE MOAXOAbI K CTPYKTYpPU3ALUU CUCTEMbl MEHEKMEHTA KauecTBa.

9. CymHoCTh M J€ICTBHE 3aKOHA IEpE] OTBETCTBEHHOCTHIO 3a KaueCTBOM B IIpolieccax
MEHEI)KMEHTA.

10. Meroab! MOTUBaLMK PAOOTHUKOB MPEANIPUATHS 32 KAUECTBO TPYIOBBIX IIPOLIECCOB.

11. XapaktepucTuka JOKYMEHTAI[MM PErJIaMEHTUPYIOIIEH MpoLecchl MEHEIKMEHTa
KayecTBa.

12. Ananu3 npoiieccoB MEHEKMEHTa KauecTBa M0 dTaraM >KU3HEHHOTO IUKJIa MPOIyKTa.

13. DBonronus NOAX00B, MPUHIUIIOB U METOJOB ynpasiieHus kadectBa (cuctemsl CBT,
BUIL, HOPM, HOVYTII, KCVYKII).

14. Opranuzanys NOCTOSIHHOTO YJIYYILIEHUS B CUCTEME KaueCTBa, PErjlaMEHTUPOBAHHOTO
crangaproM MCO 9004:2004.

15. AHanu3 npoOiaem, CBSI3aHHBIX C NPUMEHEHUEM IMPUHIUIIOB IPOLECCHOr0 MOJIX0Ja K
YIPaBICHUIO Ka4ECTBOM.

16. Opranu3anusi MOHUTOPUHIA Kau€CTBA MPOLIECCOB B CUCTEME KAaueCTBA.

TecTbI:

B pamkax OauIbHO-PEMTHHIOBBIX MEPONPUATHH  CTYAEHT TPIKABI MPOXOIUT
TECTUPOBAaHUE HA KOMIIbIOTEpPE. B 3aBUCHMOCTH OT MPOIIEHTA PaBUIIbHBIX OTBETOB KOMIIBIOTED
BbIcTaBisgeT oT 0 10 6 6amioB. OOpa3sibl TECTOBBIX 3a/1aHUM, IPUBEACHBI HUXKE.

Homenkiarypa noKkasareJiei KavecTBa KOHKPETHOH! NPOYKINH
YCTAHABJIUBACTCH:

-: [IponsBoauTENIMHU IPOTYKIIUU

-: B pesynbTarte onpoca morpedbuTenei

+: ['ocyiapcTBEHHBIM CTaHIapTOM

-, FOCYI[apCTBeHHI)IMI/I HCIIOJITHUTCIbHBIMU OpraHaMiu

Koagduumnenrt 3amaca TO4HOCTH NMpoLecca ONpeAeasieTcs: Kak:

-2 OTHolIEHHE J0IMyCKa KOHTPOJIUPYEMOIrO MapaMeTpa K CpeAHEMY KBaJpaTUYECKOMY
OTKJIOHEHUIO pazbpoca mporiecca

+: OTHOLIEHHE OIyCKa KOHTPOJHMPYEMOrO HapameTpa K CpPeaHEMY KBaJpaTHYECKOMY
OTKJIOHEHUIO pazbpoca mpoiiecca, IOMHOXXEHHOMY Ha 6

-: IIpou3BeneHne n0MycKka KOHTPOJIMPYEMOIO MapaMmeTpa U CPEIHEr0 KBaAPATHUECKOTrO
OTKJIOHEHUS pa3zdpoca mpoliecca.

-: OTHOHIEHUE NTONyCKa KOHTPOJIUPYEMOTO MapaMmeTpa K CPEeIHEMY KBaJIpaTHYECKOMY
OTKJIOHEHUIO paz0dpoca mporiecca, IOMHO)KEHHOMY Ha 3

KoHTpob  cpeacTtB  TEXHOJIOTMYECKOI0  OCHALICHMS  HAa  INPOM3BOJCTBE
OCYLIECTBJIAETCH OTAEI0M:

-: KayectBa

+: ['maBHOTO MEXaHMKa

-: 'maBHOrO TexHOJIOTA



3a cBOeBpeMEHHBIM MOBBILICHHEM KBAJIM(PHUKAIHMN IEPCOHANA NPeINPUATHS
CJICINT OTHEJ:

-: TexHrueckoro KOHTPOIIS

+: Kazgpos

-: 'maBHOrO TE€XHOJIOTA

-: ®UHAHCOBBIN

Huka PDCA (Ilyxapra uiu [leMunra) onpeaeJisier:

+: MeTOoI0JIOTHIO HENTPEPBIBHOTO COBEPLICHCTBOBAHHS.

-: Illaru o NMpUMEHEHNIO CTATUCTUUYECKUX METOJ0B KOHTPOJIS.

-: OTamnbl KOHTPOJIA Ka4yeCcTBa MPOAYKLIUU

Crangapt ISO 9001:2015 ycranaBiuBaeT Tpe0OBaHHA K:

+: CucreMe MEHEIKMEHTa KaueCcTBa

-: KauecTBy nponykuun

-: KauectBy ycnyr

Ba3oBble KOHIeNUUH BceoOIero ynpabJjeHnusl Ka4eCTBOM aKLHEHTHPYIOT BHUMAaHHe
Ha:

-: PesynbTaT nmporiecca

+: [lorpeburens

+: IIpouecc

-: JInu"octh

PaboTty no y;y4iieHHI0 0CyIeCTBISIOT:

-: CienuanucTsl NpeAnpusITUs, paboTaroIUe B CIENaIbHO COPMUPOBAHHON KOMaH 1€

+: Bce 6e3 uckitoueHust pabOTHUKY IPEIIPUSITUS

-: COTpyIHUKH OTJI€NIa KauecTBa

Hammuue y mnpomsBoauTesisi cepTH(UKATA CHCTEMbl MeEHeIKMEHTa KauyecTBa
CBHCTEJILCTBYET:

-: Ero mpoaykuus cooTBETCTBYET HAMBBICIIMM Ka4€CTBEHHBIM I10Ka3aTelsIM

+: O cTaOUIBLHOCTH KaYeCTBEHHBIX MMOKA3aTeNIeH MPOYKIINU TIPOU3BOIUTEIIS

-: He nmpaBuibHOrO OTBETA

Iloka3atenp KavecTBa JIKOHOMHMYHOIO HCIOJIB30BAHMS CbIPpbSl, MaTepHAJIOB,
TOILINBA M YJHEPTHH XapaKTepu3yeT YPOBEHb 3aTpar:

-: IIpu mpoeKTHpOBaHNN U3TOTOBIEHUH MTPOYKIIUH

+: Ipu sxcruTyaTaiiuy Wiy NoTpeOIeHu  MPOAYKIUT

-: Her npaBuibsHOrO OTBETA

Hcropusi npumenenns cucreM kadecrsa B CCCP naunnaercs c:

-: 20-x roznoB 20 Beka

+: 50-x rogoB 20 Beka

-: 70-x roznoB 20 Beka

- 90-x roznos 20 Beka

Mocryaaram J. /leMuHra cOOTBETCTBYIOT AelCTBHUS:

-: CnetyeT UCOIb30BaTh KOJTMYECTBEHHbIE 3a/IJaHUs U HOPMBI JUIs paboyuX.

+: CrieiyeT yHUUYTOXKUTH Oapbepbl MEXKIY OT/IE€IaMU MPEATNPUATUS

-2 Cnenyer co3naBaTh COPEBHOBATENIBHBIN KIMMAT MEXIY MOAPA3JIEICHUIMH U
Cityk0aMu IpenpHusITHS.

etas ( cnupanb) KayecTBa - ITO

-: JIro00i1 TOKyMEHT O COOTBETCTBUU MPOAYKTA TPeOyeMOMY KauecTBY.

-:  COBOKYNHOCTh IIJIAaHUPYEMBIX M OCYLIECTBIIIEMBIX OIEpalMil s CO3JaHUs
oTpezieNIeHHBIX TPeOOBAHUN K KaueCTBY.

-: OTOo mporpaMma, perjJiaMeHTHpyIollasi KOHKpPETHble Mepbhl B 00JacTH KauyecTBa U
pacrnpeziesieHus: pecypcoB.

+: KoHuenryanpHas MoJA€nb B3aMMOCBS3aHHBIX BHJIOB IESATEIBHOCTH, BIUSIOIIUX Ha
KayecTBO Ha pa3IMYHBIX CTaUsIX OT ompefeneHuss NOTPeOHOCTeH 1O OIEHKH HX
YIIOBJIETBOPEHMUS.



Cucrema kayecTBa — 370:

-: JleaTenbHOCTh MO TOATBEPKIACHUIO COOTBETCTBUSA MPOAYKIIMH OIpPEIEICHHBIM
CTaHAapTaM, TEXHUYECKUM YCIIOBUSIM U BbI/1aya COOTBETCTBYIOLIUX JTOKYMEHTOB.

+: COBOKYITHOCTb OPTraHU3AllMOHHOW CTPYKTYpPbI, OOECHEUMBAIOIIECH OCYIIECTBICHUE
00111er0 pyKOBO/ICTBA KaUY€CTBOM.

-: Cucrema, obecrieunBaromias akKpeIuTaluo J1adopaTopuil.

- JIOKyMEHT, B KOTOPOM YKa3aHO ONTHMAJbHOE KauyeCTBO Ha OCHOBE KOHCEHCYcCa
MIPOU3BOJUTEINS U IPOU3BOUTENS.

KauectBo (mo UCO - 8402) — 3t0:

-: KommekcHoe moHsiTHe, Xapaktepusupytomee 3(G(EeKTUBHOCTh BCEX CTOPOH
JESTEIIbHOCTH.

-: KauecTBO npogykuumu.

-: BceoxBaThIBarOIIMI TOTaIbHBIA MEHEI)KMEHT KaUeCTBA.

+: COBOKYMHOCTh CBOMCTB M XapaKTEPUCTUK MPOIYKIHH ( YCIYTH), KOTOPbIE CLIOCOOHBI
YIOBJICTBOPUTH O0YCIOBIEHHBIC TOTPEOHOCTH.

Cranpaptsl UCO cepun 9000 ycTaHaB/IMBAKOT:

+: ENWHBIN; NPU3HAHHBIA B MUPE MOJAXOJ K JOTOBOPHBIM YCIIOBHSIM IIO OLIEHKE CHCTEM
KauecTBa U OJHOBPEMEHHO PErJaMEHTUPYIOIIMI OTHOLIEHHUS MEXAY [OCTaBIIMKOM U
OTpeOUTENIEM.

-: CoBpeMEHHYI0 METOA0JIOTUI0 MEHEI)KMEHTA KaueCTBa.

-: COBOKYITHOCTb CBOMCTB M XapaKTEPUCTUK MPOIYKIMHU ( YCIAYTH).

-: Mepormpusitus mo o0ecrnedeHnto KauecTna.

TexHu4eckoe Ka4YeCTBO ....

-: [ToTpeOuTenbcke CBOMCTBA B KCILTyaTalluU U3IEIHSL.

-: CBs3aHO C TEXHUYECKON CTOPOHOM MCIOIb30BaHUS MPOTYKIUH.

+: OHO OTpa)kaeT Hay4YHO-TEXHUYECKHUE JOCTUKEHUS IIPU IPOU3BOACTBE 3TOTO MPOAYKTA.

-2 OHO OTpa)kaeT 3CTETUYECKUE CBOMCTBA MPOAYKIUH.

CocTaBHbIe YaCTH MEHEIKMEHTAa KayecTBa:

-: BoBnedeHue NOCTaBIIMKOB W BCEro YIPaBISAIOLIET0 cOCTaBa (UPMBI B KOHTPOJIb
KayecTBa.

-: Pa3paboTka u peanuszanus KpaTKOCPOUYHBIX IJIAHOB M JOJTOCPOYHOM CTpaTeruu
YIIy4IIeHus: pabOTHI.

+: [InanupoBaHue, aHanU3, KOHTPOJIb.

-: Co3gaHue cucTeMbl MPU3HAHUS 3aCTyT MPEINPUSITHS, BBITYCKAIOIIETO KaYeCTBEHHYIO
HPOAYKIHIO, 0OecrieueHNe HHANBUYATbHOTO YUaCTHsI BCEX COTPYJHUKOB (DUPMBI B YIIpaBICHUU
KayeCTBOM.

Kpocc-pynknuonanbnas koMaHaHas padbora — 3T0:

+: BBINOJIHEHHE KOHKPETHOIO, OJHOPA30BOr0 3ajaHusi, 0003HAYaroOIIEero pe3yJbTarT,
npo0JeMy UM BO3MOKHOCTh

- Berpeunoe ynpasieHnue kauecTBoM ( Harpumep, paboThl " Kpy>KKOB KauecTBa'").

-: B3anMocBsI3b 00111€r0 MEHEIKMEHTA C YIPaBICHUEM KaueCTBOM.

-: Cuctema NpUHYAUTEILHOTO 00yUYeHHs COTPYAHUKOB CUCTEMBbI YIIPABIE€HUS Ka4YeCTBOM.

OC00eHHOCTH CTATHCTHYECKOI0 YIIPABJICHHS KA4eCTBOM 3aK/II0YAI0TCS B:

-: PaboTe 1O TMOBBIIEHHIO KayecTBa C OJHOBPEMEHHBIM CHUKEHHEM H3JEPiKEK
IIPOU3BO/ICTBA.

-: KauectBe ¢upmsl ("camoorienka")

+: CTaOUIBHOCTH MTPOU3BOJICTBEHHOTO MPOLIECCA U CHUKEHHUS U3JIEPIKEK.

-: Peanu3zanuu npuHIuna paboThl ¢ TEXHUYECKON JOKyMEHTAITUEH.

KauecTBO (pupm™mBI - 3TO:

-: Crarncrrka + IpueMOYHbIN KOHTPOJIb.

- Ayaut notpeduTtens + cepTudukarys mpoayKIuu.

-: ToTanbHOE 00y4YeHHE CUCTEME KAaueCTBa.



+: MoTuBanus K BCEOOIIEMY MEHEI)KMEHTY KadecTBa, YIOBIETBOPEHHUE MOTPEOHOCTEM
HAaE€MHBIX paOOTHHKOB, TTOCTABIIIMKOB ¥ TIOTPEOUTEIICH.

CucreMa TOTaJILHOI0 MEHEIKMEHTA Ka4ecTBa - ITO

+: Cucrema mep, o0ecreyrBaroiasi yBepeHHOCTh Y IOTPeOUTENs B KAUECTBE MPOYKIIHH.

+: Cucrtema yrpaBiieHHs] KAaUe€CTBOM Ha (pupMe.

+: KoHTposb KayecTBa MOJIy4E€HHUSI TOTOBOTO H3JENUs OT MPOBEPKH KAauyecTBa ChIPbA,
BXOJISIIIUX MAaTEPHAIIOB IO OTIPY3KH MOTPEOUTEIIO.

+: Y joBneTBopeHue TpeOoBaHU MOTPEOUTENICH U CBOMX CITYXKAILUX..

B maTemaTnueckoM cMbIC/Ie HA/IEKHOCTh MOKHO chOpMYJIMPOBATH KAK:

-: be30Tka3HOCTb.

+: CHocoOHOCTb BBINOJIHATH OINPEACICHHYIO 3a7adyy B OIPEIEJICHHBIX YCIOBHIX
JKCILTyaTaluu MPOAYKLIHH.

-: BeposTHOCTB YAOBIETBOPEHUS ONPEACICHHON (PYHKITUH.

-: BeposiTHOCTH BBHINOJHEHHS OMpPENEICHHON (QYHKIMH B TEYEHHE OIPEIEICHHOTO
BpPEMEHU.

Ha »Tanmax npoeKTHpPOBaHUSI, TEXHOJOTMYeCKOro IUIAHMPOBAHHS, MNOATOTOBKH

U OCBOEHHUS NMPOM3BOACTBA NMPEANOYTUTEIbHO NPUMEHATH AHAJU3 3aTPAT, BJAUSIOIIUX

HA Ka4eCTBO MPOAYKINHU

+: OYHKIHOHAIBHO-CTOUMOCTHOM

-: MeTonbl TEXHUYECKOTO0 HOPMUPOBAHUSI MaTEPHATILHBIX 3aTpPaT.

-: 3aTpar Ha yIaKOBKY IPOAYKLIUU.

-: IH1eKkcHbIi MeTo.

Hau6os1ee mostHasi npoBepka Npou3BOACTBA OCYIIECTBJIsIETCH MPU:

- AHanmu3e COCTOSTHUS IPOM3BOACTBA

-: CepTudukanuu npou3BoICTBa

+: CepTudukannuy CUCTEMbl KayecTBa

IIpu ananu3e cOCTOSAHUS MPOU3BOACTBA MPOBEPSIOT:

+: HopMaTuBHO-TEXHUYECKYIO JOKYMEHTAIUIO HA 3asBJICHHYIO ITPOLYKIUIO

+: MeToIuKH UCIBITaHUMN

+: TexHONOrn4ecKkyro JOKyMEHTALUIO

+: PerucTpalinoHHO-y4eTHYIO JOKYMEHTAIUIO

+: Oprann3alMOHHO-PacoOPSANTEIbHYIO JOKYMEHTAIUIO

DyHKUMEeH MEHEeI)KMEHTA Ka4ecTBAa He SIBJISIeTC:

-: Hap3op 3a moaHOTON KOHTPOJIS KayecTBa

+: YuacTtue B IpoBeA€HUU TPUEMOYHOI'O KOHTPOJIA

-: O0yuenue nepcoHasna B 00J1aCTH KauecTBa

PecTpykrypusanus —3ro:

-: I3MeHeHne oprauu3aioHHON CTPYKTYPBI TPEATPUSTHS

-: I3MeHeHue yciaoBUil moraiueHus 3a10J5KeHHOCTEN TPEANPUSTHS

+: KommuiekcHast onTuMHU3aIus CUCTEMbI (PYHKITMOHUPOBAHUS TPETPHUSITHS

5.2 OueHOYHBIEe MATEPHUAJIBI AJ1 IPOMEKYTOUYHOMH aTTeCTaluH
ATtTectanusi nmpoxoauT B (opme 3adera B 3 cemectpe. Ha 3auere cTyneHT MOXeT
HabpaTh MakcumyMm 30 GaioB.

Bonpocsl Kk 3k3ameny

1 Haznauenue, nenu u 3agaun CMK.

2 Ilpuuunsl ans pa3padotku u BHeapenus CMK.

3 TpeboBanus, npeapssisemsie kK CMK.

4 Dranbl pa3padoTtku 1 BHenpenus CMK.

5 HopMmaTuBHBIE TOKYMEHTHI MPSMOTO HCIIOJIB30BAHUS, YCTAHABJINBAIOIINE OCHOBHBIE
MOJIO’KEHHUSI CUCTEMBl MEHEIPKMEHT KauecTBa.

6 Moznens CMK, ocHOBaHHast Ha MPOIIECCHOM TPOIECCE.



7 1IpyHUMIIBI MEHEIPKMEHTA KaYeCTBA.

& [TonuTHka ¥ ey B 00JIaCTH Ka4ecTBa.

9 Pons BoIciiero pykosoactsa B CMK.

10 3nauenune nokymentanuu CMK, TpeGoBaHus K JOKYMEHTAIIUU U €€ CTPYKTYpa.

11 OuenuBanue cucTeM KayecTsa.
12 OcHoBHBIE MPOIIECCHI )KU3HEHHOTO [IUKJIIA MPOTYKIUH.

13 BenomoraresnbHble TPOLECCh )KU3HEHHOTO IIUKIIA TPOIYKIIUH.
14 OpranuzaloHHbIE MPOIIECCHI )KU3HEHHOTO KA MPOTYKIHH.
15 Menemxment pecypcoB B CMK.
16 U3mepenue, ananus u yny4dmenue B CMK.
17 OBonronus cCUCTEM KauecTBa.
18 Ilpoueccusiit noaxon 8 CMK.
19 Cucremusiii nogxon 8 CMK.
20 Oco0eHHOCTH CUCTEMBI MEHEIKMEHT KauecTBa Juist chephl yCIyr.
21 AHanu3 co CTOpPOHBI PyKOBOJICTBA pe3yabTaTuBHOCTU U 3 dexktuBHOCTH CMK.
22 DTtanbl IJJAaHUPOBAHUS KayecTBa.
23 [ToTpeOHOCTH U 0KMJIaHUS 3aUHTEpecOBaHHBIX cTOpoH B CMK.
24 [TpUHLMIIBI ¥ SJIEMEHTHI CUCTEMBI SKOJIOTMYECKOT0 MEHEIXKMEHTA.
25 HopMaTHUBHOE CONPOBOKIEHUE CUCTEMBI SKOJIOIMYECKOI0 MEHEKMEHTA.
26 PykoBOJCTBO 1O Ka4eCTBY, MOPSAOK pa3paboTKU.

27 NokymeHTupoBaHHble npouenypsl CMK, nenu u 3anaqu.
28 [Mopsanok pa3paboTKH JOKYMEHTUPOBAHHBIX MTPOLEAYD.
29 OpranuzanuonHas crpykrypa CMK.

30 Posnb cratuctuueckux Metonos B CMK.

31 bazosbie npuniunsl CALS (UIIN).

32 bazoBeie CALS (UIIN) - TexHomorumu.

6. Meroanueckue mMaTepHalibl, OonpeAe/siolIde NMpoueIypbl OLEHUBAHMS 3HAHWI,
YMeHHii, HABBIKOB W (MJIM) ONBITA 1eSITeJIbHOCTH
6.1 Pe3yabTaThl 0CBOCHHUS] YUeOHOM TUCIUILIMHBI, MOAJIeKalINe IPOBepPKe

NuankaTop Pesynbratel 00yyeHusi | OCHOBHBIE MOKa3aTeN OLEHKH OueHovHble
KOMIeTeHHH Pe3yJ1bTATOB cpelcTBa
YK-2.1 CnocoGen 3HaTh OCHOBHBIE - 3HaHHE OCHOBHBIX TEPMHHOB MPAKTUYECKOE
ONpEIEIUTh Ha OHSTHS B cepe CMK; 3aHATHE,
OCHOBE yIpaBJIeHUS KaueCTBOM - [lepeuncnenne OCHOBHBIX TECTUPOBaHUE,
MOCTaBJIEHHOH (MeHemKMeHTa KayecTBa) | HOpMaTUBHBIX okyMeHToB CMK; | 3auer
poOIIeMBI npoaykiyu (pador, - [losicHeHre OCHOBHBIX
MPOEKTHYIO 3a7a9y U | yCIyT). nostoxenuit CMK
croco0 ee pemeHust | - 3HaTb COBPEMEHHbBIE
Ha BCEX dTamnax HWHCTPYMEHTHI KOHTPOJIS
peayn3aliyy ¢ y9eToM | Ka4ecTBa U YIpaBlIeHUs
MMEIOIINXCS KauecTBOM
pecypcoB.
YMeTh NpUMEHSTH - Onpenenenue MIPAKTHUYECKOE
HOPMaTHUBHO- OCHOBOTIOJIAraloInX 3aHATHE,
TEXHUYECKYIO HOPMAaTHBHBIX JOKYMEHTOB TECTUPOBAHUE,
JOKYMEHTAIHIO B CHUCTEM MEHEIKMEHTA KaueCTBa; 3a4yeT
obmactu - [IpoBenenme ananmsa
(hyHKITMOHUPOBAHUS TpeboBanuii Kk CMK u3
CHUCTEM YyTIpaBJIECHUS Pa3IMYHBIX UICTOYHHUKOB;
KauecTBOM - Ompenenenrne MeTo0B
-YMeTh pa3pabaTeIBaTh yIy4nIeHus: QyHKIIMOHUPOBAHHUS
pEeKOMEH Al BHYTPEHHEW CUCTEMBI
HaIpaBJICHHBIE HA MEHEPKMEHTA KaueCcTBa B




yiIy4lleHue
(YHKIMOHUPOBAHUS
BHYTpPEHHEU CUCTEMBI
MEHEDKMEHTa KauecTBa
B OpraHU3alun

OpraHu3aIAH

Bnagets ciocoOHOCTRIO | - BhIBICHHE OCHOBOIIONArAIONINX | MPAKTHYECKOES
pacCTaHOBKH TpeboBanmii K CMK u3 3aHATHE,
MIPUOPUTETOB HOPMATHUBHBIX JOKYMEHTOB; TECTUPOBAHHUE,
- Onpenenenue CTerneHu 3a4er
3HAYUMOCTH TOJI0KEHUN
HOPMATHBHBIX TOKYMEHTOB JJISI
CMK.
I[IKC-1.2 3HaTh 3aKOHO/IATENBCTBO | - PaboTa ¢ moMCKOBO# cucTemMon MPaKTUYECKOE
DopmMupyeT M1aH Poccuiickoii @eaepauny | HOPMaTUBHBIX TOKYMEHTOB. 3aHATHE,
MEPONPUATUN 1O U MEXIYHapOJIHOE - Onpenenenrie HOPMaTUBHBIX TECTUPOBAHHUE,
COOJIIOJICHUIO 3aKOHO/IATENbCTBO B JIOKYMEHTOB B c(pepe TeXHUUECKOT0| KypcoBas

MOBBILICHUIO
KayecTBa
BBIITYCKAaeMOM
opraHuzanuei
NPOAYKLIHMN
(BBIOJTHEHUS padoT,
OKa3aHus YCIyT),
o0ecreyeHuIo
COOTBETCTBUA
COBpPEMEHHOMY
YPOBHIO Pa3BUTHUS
HAaYK{ ¥ TEXHUKH,
MOTPeOHOCTSIM
BHYTPEHHETO PHIHKA,
SKCHOPTHBIM
TpeOOBaHUSIM,
YCIIOBUSIM TIOCTaBOK
U JIOTOBOPOB, a
TaKXe TpeOOBaHUAM

cdepe TEXHIIECKOTO
peryaupoBaHus,
CTaHIapTH3ALUU U
obecrniedeHus eNMHCTBA
HU3MEPEHUI

pETyINpOBaHus, CTAaHIAPTU3AINH U
obecrieueHuns: eIMHCTBA N3MEPEHUI
JUJISL OpPTaHU3AIMU B 3aBUCUMOCTH
OT BHJA AEITEILHOCTH

pabora, 3aueT

YMetb pazpabaTeIBaTh
IIJTaHbI ITIOATIOTOBKH
OpraHM3aIMu K
npouexype
TIOATBEPXKIACHUS
COOTBETCTBHS CHCTEMBI
MEHEDKMEHTa KayecTBa

- Pa3paboTka 1OKyMEHTOB J1jist
NPOLEAYPHI TOATBEPKIACHUSA
COOTBETCTBHSI CHCTEMBI
MEHE/DKMEHTa KauecTBa

MPaKTHIECKOE
3aHATHE,
TECTHPOBaHHE,
KypcoBast
pabota, 3a4eT

BnaaeTs TexHOIOTHEH,
MIOIX0IaMH,
HHCTPYMEHTaAMH
npoektrposanuss CMK

-OnpeneneHne 3TanoB pa3padoTKU
CMK B opranusanmu;

- Onpexenenne HEOOXOIUMBIX
JOKYMEHTHUPOBAHHBIX MPOLELYP
CMK opranuzanuu;

- CocTaBieHHUE MaTPHULIBI
OTBETCTBEHHOCTH 151 pa3padoTKu

MPaKTHYECKOE
3aHATHUE,
TECTHPOBAHHE,
KypcoBast
pabora, 3aueT

TEXHUYECKUX CMK B opranuzaimm.
PErIaMeHTOB,
CTaHIapTOB,
TEXHUYECKUX
YCJIOBUM
IIKC-2.1 3HaTh METOIBI - OnpeneneHnue CTPyKTypsl MPaKTUYECKOE
dopmupyer yIpaBiIeHUS CHCTEMBI IOKyMEHTOO00pOTa 3aHATHE,
CTPYKTYpY CUCTEMBI | IOKYMEHTOOOOPOTOM MEHEKMEHTa KauecTBa TECTUPOBaHUE,
JOKYMEHT0000poTa | OpraHu3anuu OpraHu3aIyH. KypcoBas
MEHEKMEHTA - 3HaTh mpoueaypy - Onpeaenenne HEOOXOIUMON pabora, 3aueT
KayecTBa aHanu3a u nokymenTaruu CMK opranuzammm.
OpraHM3anuy U JTOKYMEHTAIIbHOE
KOOPIAUHUPYET obecneuenne CMK B
pa3paboTKu OpraHu3aINA
JIOKYMEHTOB,
HEOOXOIUMBIX IS YMeTh aHaIU3upOBaTh Onpenenenye METOA0B aHAIN3a MIPAKTHUECKOE
ee CHUCTEMBI YIIPABICHUS CUCTEMBI YIIPABJICHUS KaUeCTBOM | 3aHATHE,
(GYHKIIMOHUPOBAHUS | Ka4YE€CTBOM MPOLYKIHH npoaykuuu (padoT, yciyr) B TECTHUPOBAHMUE,
(pabor, yciyr) B OpraHu3aINH 3a4er
OpraHH3aLUN
Bnagets 3HaHUAMU Pa3paboTka JOKYMEHTOB JUIs MIPAKTHYECKOE




OCHOBHBIX ¢dbyakunonupoBanms CMK B 3aHATHE,
COCTABIISIOIINX IS OpraHu3alIHH. TECTHPOBAHHE,
pa3paboTKU U BHEIPEHUHU KypcoBas
CMK B opranmzanuu pabora, 3aueT
TIKC-2.2 3HaTh OCHOBHBIC MeTONBI | - [lepednciienre >Tanos MIPaKTHIECKOE
PazpabaTbiBaet u pa3paboTky, BHeApeHus: | ruiaHupoBanusi CMK: 3aHsTHE,
OpraHusyer 1 GYHKIMOHUPOBAHUS - [lepeuncnenue sTamnoB TECTHPOBaHHE,
MEPOTIPUSATHS 10 CHUCTEM YTIPaBJICHUS paspaborku CMK: KypcoBast
pe3ynbTaTam KayecTBOM - [lepeuncnenne BHemHeH pabora, 3aueT
roCy1apCTBEHHOIO nokymenTaruun CMK.
Haza30pa, YmMmeTs - CocraBieHne KapT MPOIECCOB MIPAKTHIECKOE
MEKBEIOMCTBEHHOTO | CUCTEMATU3UPOBATh CMK; 3aHATHE,
Y BEJIOMCTBEHHOI'O uHpopmanuio u ganHsle | - [logroroBka nmpoexra TECTUPOBAHUE,
KOHTPOJISI BHEAPEHUS | IO MOKa3aTEIIM PykoBozcTBa 110 KauecTBy; KypcoBas

M COOJIIOACHMS
TEXHUYECKHUX
PErIaMeHTOB,
CTaHJApPTOB.

Ka4yecTBa
YMeTh NPUMEHSITh Ha
HpaKTI/IKe CTaHZ[apTI)I B
00J1aCTH CUCTEMBI
yIpaBJICHUS KA4ECTBOM U
CTaHIapTHI,
periIaMeHTHPYIOIIHE
CHCTEMBI MEHEIKMEHTA,
AKKPEIUTAIINIO, OLIEHKY
COOTBETCTBUS,
MEHEIHKMEHT
HaIEKHOCTH U
YCTaHABJIHBAIOIINE
TpeOoBaHMsI 11O
0€3011aCHOCTH

-Pa3zpaboTka OCHOBHBIX
JIOKYMEHTUPOBAHHBIX MPOLIEAYP
CMK.

pabora, 3aueT

Brnanets cnocoOHOCTBIO
BEIOOpA METOJIOB U
METOJIMK PELICHUS
KOHKPETHBIX
MIPOU3BOJICTBEHHBIX
3aja4 1o
MPEOTBPAICHUIO
BBINTYCKa MIPOIYKIMN
(BBITIOJTHEHUS PadoT,
OKa3aHUs YCIIyT), HE
COOTBETCTBYIOIIHMX
TpeOOBaHUSIM
TEXHUYECKUX
periaMeHToBR,
CTaHJIapTOB

- OmnpenieneHne MEpONpUsITHil 110
npenotBparnieanio puckoB CMK B
OpraHu3alNH;

- Ompenenenre BO3MOKHOCTEH
CMK B opranusanuu;

- Pa3paboTka koHIenTYansHON
moxenu CMK

MPaKTHYECKOE
3aHATHUE,
TECTHPOBAHHE,
KypcoBas
pabora, 3aueT

6.2 IlIxka;1a oueHUBaHUSA IJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHUs

6.2.1 Texymmii u pyOe:KHbIIl KOHTPOJIb
B pamkax Teky1ero u pyoe;xHOro KOHTPOJIS 10 TUCIUITIIMHE CTYACHT MOXKET Ha0paTh 10

70 Oam1oB

Cemectp

[Ikana orteHuBanus

0-35 6ayuoB

36-50 6ayutoB

51-60 6ayutoB

61-70 GamioB




6,7

YactuuHoe [TonHoe nnu
MOCEIICHUE YaCTUYHOE
ayJIUTOPHBIX MIOCELLEHUE
3aHATHUH. ayIUTOPHBIX
HeynosnerBopurein | 3aHATHIA.

bHOE BbINIOJIHEHHE | YacTuuHOe
MPAKTUYECKUX BBITIOJIHCHHE
pabort. [Tnoxas MIPaKTUYECKHUX
MOATOTOBKA K pabor.

OayIbHO- Beinonnenue
PEUTHUHTOBBIM KOHTPOJIbHBIX
MEPONPUSITHUSIM. paboT, TECTOBBIX
Crynent He 3a/laHUi Ha OLIEHKU
JIOMYCKaeTcs K «YIOBJIETBOPUTEIH
IIPOMEKYTOUYHOU HO».

aTTECTalUU.

ITonaoe nmmn
JaCTHYIHOE
IIOCCIICHHE
ayIUTOPHBIX
3aHIATHH.
IlonHoE
BBIIIOJIHEHHE
MPAKTUYECKHUX
pabor.
Brmonnenue
KOHTPOJIBHBIX
paboT, TeCTOBBIX
3aJlaHui Ha
OLICHKH
«XOPOLIOY.

IlonHo€ mocernieHue
ayIUTOPHBIX
3aHIATHH.

ITonHoe
BBIIOJIHCHHEC
MPAKTUYECKHUX
3aHIATHH.
Bremonnenue
KOHTPOJIbHBIX
paboT,  TECTOBBIX
3aJaHUil Ha OLICHKU
«OTJIIMYHOY.

Ha 3ammure kypcoBoii paboThl cTyneHT MoxkeT HabpaTh 30 Gamos.

J1J1s1 OlIeHKH 3alUThl KYPCOBBIX pabOT UCIOJIb3YETCs CAEAYIONIAsi CXEMa:

OOBEKT OLIEHKU

Kpurepun

MakcumanbHbIi Oamt

Odopmnenue CoOTBETCTBYET MOJHOCTHIO TPEOOBAHUIM 10
paboTsl
CooTBETCTBYET YaCTUUHO TPEOOBAHUAM 5
He cooTBeTcTBYyeT TpeOoBaHUsIM 0
Oruenka Ha 3amuTe| Bnageet maTepuanom 20
YactruyHo BiajieeT MaTepruaioM 10
He Bnaneer marepuanom 0

[IIxama COOTBETCTBHA peﬁTHHFOBBIX OILICHOK MATHOAIILHBIM OLICHKaM J1d OLCHHUBAaHUA

KYpCOBOI1 pabOThI

PeliTunrosas onenka (B Oanax) Onenka 1o nATuOaIbHON IIKaJIe
91-100 «OTIINYHO»

81-90 «XOpOLIO»

61-80 «YJOBJIETBOPUTEIIBHOY

MeHee 61 «HEYJOBJIETBOPUTEIHHOY

7 YueOHO-MeTOAUYECKOe o0ecneyeHre JUCHMILTUHBI (MOXYJIs)

7.1 OcHoBHas qUTEpaTypa




1. CaraeBa [I.M. Cucrema MEHEI)KMEHTA Ka4eCTBA: YNPABJICHUE TOKYMEHTHPOBAHHOM
uHpopmanmenr [DnekTpoHHBIM pecypc]: ydueOHoe mocobue/ CartaeBa J[.M. - DOnexTpoH.
TekcToBble naHHbIC. - CapatoB: By3oBckoe obOpazoBanue, 2018. - 108 c. - Pexum moctyma:
http://www.iprbookshop.ru/76991.html. - 9bC «IPRbooks»

2. Honuenko JI.B. Cucrempl MeHEIKMEHTa KadecTBa W 0€30MACHOCTH THIIEBOM
OPOAYKIMH [DIeKTpOHHBIH pecypc]: ydeOHoe mocobue/ Jlonuenko JI.B., BapuBoma A.A.,
OnbxoBatoB E.A. - DiekTpoH. TeKCTOBBIE AaHHbIE. - CapaTtoB: By3oBckoe oOpa3oBanue, 2018. -
96 c. - Pexxum noctyna: http://www.iprbookshop.ru/77015.html.- 9BC «IPRbooks»

7.2 lonoJTHUTEIbHAS JIUTEPATypa

1. ApucroB, A. . Metposorus, crapaapTuzanus U cepTudukanus: y4eOHHK IJis
BYy30B.- 3-¢ wu3m., nepepadb. — MockBa : Axkamemmsa, 2012. - 384 c. - (Beicmee
npodeccuonaibHoe obpazoBanue). - [Ipuin.: ¢. 368-376. - bubnuorp.: 377-379.

2. Maromenos, L. HI. VYnopaBnenue kadectBoM mnpoaykuuu: YueOunuk/ IILIII.
Maromenos, I'.E., becnianoBa. — M.: M3narenscko-Toproas kopropanus «/lamkos u Ky,
2012.-336c.

3. MuxeeBa, E.H. VYmpaBnenme xkauectBom: YueOnuk/ E.H. MmuxeeBa, M.B.
Cepomntan. — 2-e u3f., ucnp. 1M mon. — M.: U3natenbcko-Topropas koproparus «J/lamkoB u
K», 2012. — 532 c.

4. TOCT P CO 9001-2015 Cucrembl MmeHemKkMeHTa KadecTBa. TpedoBanus. OI'YII
«Crangaptuadopm», 2015

5.TTOCT P UCO 9000-2015 Cucrembl MeHemKMeHTa kKauecTBa. OCHOBHBIE ITOI0KEHUS U
cioBapb. OI'YII «Crangaptuadopm», 2015

7.3 IlepeyeHb yueOHO-MeTOAUYECKUX Pa3padoTOK

1. IlpoekTupoBaHKHE CHCTEM MEHEIKMEHTa KadecTBa. MeToAMYecKHe yKazaHus IO
BBINOJIHEHUIO NTPaKkTHYecKuX padoTt. / Bonkosa P.M. Kab.-bank. yH-T., 2018 r.
1. TlpoekTupoBaHHE CHCTEM MEHEIKMEHTa KayecTBa. METONMYECKHE YKa3aHHs IO
BBINOJIHEHHUIO KypcoBoii paboTel. / Bonkosa P.M. Ka6.-bank. yn-1., 2018 r

7.4 UnTepHeT-pecypchl

www.qvality.edu.ru — [TopTas nmoanepKKu CUCTEM yNpPaBIEHUSI KAUeCTBOM
www.tqm.spb.ru — [Topran kauecTBO 1 0Opa3zoBanue
www.qvality21.ru — KauectBo. uHoBammn. O6pa3oBanue.
www.qvality-journal.ru — XXypHansl Mo KauecTBy
www.rusregister.ru — Accoruanys o ceprudpuxanmu «Pycckuii peructp»
www.quality.eup.ru — pecypc, MOCBSIIEHHBIII MEHEKMEHTY KaueCTBa

7. http://www.ria-stk.ru/ — PUA «CranaapTel 1 KauyecTBO» — PEKJIaMHO-UH(POPMALIMOHHOE
arentctBo, craBmee ¢ 2001 roma wHpOpMaIMOHHBIM LEHTpOM Bcepoccuiickoii opranuzanuu
Ka4yecTBa.

8.http://www.vniikiru/ —  Bcepoccuiickuii  Hay4HO-MCCIEAOBAaTENbCKUI ~ MHCTUTYT
KJTaCCU(UKAIIIH, TEPMUHOJIOTHN U HH(POPMAIIMH TIO CTAaHAAPTU3AIUN U KaUECTBY.

A

7.5 IlepedeHb NpoecCHOHAJBHBIX 023 JaHHBIX U HH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM

1. http://www.dissaslru - 3B  PI'B - DieKTpoHHBIE  BEpCHMM  IOJIHBIX
TEKCTOB JUccepTaluii u aBropedeparos u3 ¢honaa Poccniickoit rocy1apcTBeHHON OMOINOTEKH

2. http://www.scopus.com - Sciverse Scopus wu3marenrbcTBa «Onb3eBup. Hayka u
TexHoJorum». PedeparuBHas n aHanuTuyeckas 0a3a JaHHBIX


http://www.diss.rsl.ru/
http://www.scopus.com/

3. http://elibrary.ru - DnekTpoHHas OMOTMOTEKA HAYUHBIX ITYOIHKAIHHA.

4. http://polpred.com - O630p CMU Poccuu u 3apy0exns. [lonHbie TEKCTH + aHaTUTHKA
u3 600 u3ganumii mo 53 otpacisim

5. https://www.gost.ru/portal/gost//home/standarts - @DenepanbHOE€ AareHTCTBO IO
TEXHUYECKOMY PETYJHPOBAHUIO U METPOJIOTUU

6. http://www.consultant.ru/ - cipaBo4HO-TIpaBoBas cucrema KoncynsranT [lmtoc

7.6 IlporpamMmmHoOe o0ecnieyeHre COBpeMeHHbIX HHPOPMALMOHHO-
KOMMYHHKALIMOHHBIX TE€XHOJIOTHii

— [TporpammMHas cuctema ajsi OOHapy>XEHHUs TEKCTOBBIX 3aMMCTBOBAHUN B YUEOHBIX
U Hay4yHbIX paborax «AnTturuiaruar. Bys 4.0», Monynp moucka TeKCTOBBIX 3aWMCTBOBAaHHIMA
“O0pequnennas koyuteknus 2020»

— Cucrema onrtuyeckoro pacnoszHaBanus Tekcra SETERE OCR pmns P31 OC
Cucrema ontuyeckoro pacno3HaBanus Tekcta SETERE OCR mns POJ1 OC

— Penakrop uzobpaxenuit AliveColors Business

— Kaspersky Endpoint Security st 6uzneca — Cranaaptabiii Russian Edition

— [Taker oducHoro mporpammuoro obecneuenuss P7-Oduc.IIpodeccronanbhblit
(JleckTormHas BepcHs)

— Acrobat Pro DC for teams ALL Multiple Platforms Multi European Languages Team
Licensing Subscription Renewal Acrobat Pro DC for teams ALL Multiple Platforms Multi European
Languages Team Licensing Subscription Renewal

— [IporpaMMHBIii [akeT BHYTPHOPraHH3alMOHHOTO WHTpaHeT-moptana DeskWork
Enterprise

— IIporpamma apxusarop 7zip,

— Web Browser — Firefox.

— [MakeT asist 0OpabOTKH CTATUCTUUECKUX AaHHBIX R (programming language).

8 MarepunajibHO-TeXHUYECKOe olecnedeHne TUCHUIINHBI

3aHATUS TO JTUCHMILIMHE MPOBOJAATCS B CHELHAIBHBIX MOMEIIEHUSAX (AyIUTOPHUSX) JUIS

NPOBENCHUS 3aHSATUW  JIEKIMOHHOTO THUMA, MPAKTUYECKUX 3aHATUH, TPYNNOBBIX U
WHIVBUAYAJIBHBIX KOHCYJNbTAalMi, TEKYLIEro KOHTPOJIS M IPOMEKYTOYHOM aTTECTALUU.
AynuTOpUH YKOMIUJIEKTOBaHbl CHEIMATU3UPOBAHHON MeOeIbl0 M TEXHUYECKUMU CpPEICTBa
00y4YeHHMsI, CITy>KAIIUMU /7S IpeIcTaBIeHUs] MHQOpMaIMK O0JIBIION ayTUTOPUH.

Jlns mpoBeneHMs] 3aHATUN JIEKIMOHHOTO TUINA W TPAKTUYECKUX 3aHATHH HMETCs
JIEMOHCTpaIlMOHHOE 000pyA0BaHUE U y4eOHO-HATJIsIHbIE TOCOOUSI.

s camocTosITeNnbHOM paboThl O00YYAIOIIMXCS HMMEIOTCS TOMEIIEHUs, OCHAICHHbIE
KOMITbIOTEPHOM TEXHUKOH C BO3MOKHOCTBIO TIOJKITIOUEHU K ceTH «HTepHeT» u o0ecrieueHrneM
JOCTyTa B 3JEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTENbHYIO CPEly OpraHU3alnu.

9 Oco0eHHOCTH peaju3alUM JUCHUIUVIMHBI VIS HHBAJUAOB W JMI C
OrpaHMYEeHHBIMHU BO3MOKHOCTSIMHU 3/10POBbSI

JInst CTyIEeHTOB C OTPAaHWYEHHBIMU BO3MOKHOCTSIMH 3JI0POBbSI CO3[aHbI CIIELUAJIbHBIE
yCIOBHUA JUIA TIOJydeHHs oOpa3oBaHMA. B 1LensxX JOCTYMHOCTH TIOJyY€HHs! BBICIIETO
o0Opa3oBaHus 10 00pa3oBaTENbHBIM MPOrpaMMaM HHBAIMJAMHU U JIMLAMHU C OTrPaHUYEHHBIMU
BO3MOXKHOCTSIMH 3/I0POBbsI YHUBEPCUTETOM 00€CIIeUnBACTCS:

1. AunbrepHatuBHas Bepcus oduuuanbHOro cairta B cetu «MHTepHer» mns
CIa00BUIAIINX


http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts
https://ruprogi.ru/software/r-project

2. JIns MHBAJIMIOB C HAPYIICHUSIMHU 3peHUs (CIaboBUAAIINE, CIICIIbIC)

- NPUCYTCTBUE ACCHUCTEHTAa, OKAa3bIBAIOLIEro OOydarolmeMycs HeOoOXOAMMYIO MOMOIIb,
nyOMpoBaHUE BCIYyX CIPAaBOYHONH HMH(GOpPMAIMM O PACHHCAHUM YYEOHBIX 3aHATUH; HAIUYHE
CPEACTB JUIsl YCWIEHUS OCTATOYHOI'O 3peHUs, OpaieBCKOW KOMIIBIOTEPHOW TEXHMKH,
BUJICOYBEIMYUTENCH, MpOrpaMM HEBHU3YAJIBHOTO JOCTyNna K HH(OpMaIuu, Mporpamm-
CHUHTE3aTOPOB PEYU U JPYruX TEXHUYECKHX CPEACTB MpUeMa-niepeaayn yueOHol nHpopmanuu B
JOCTYIHBIX (OpPMaXx JUIs CTYJACHTOB C HApYIICHUSIMH 3pEHHS;

- 3aJJaHMs1 JUIs BBITTOJIHEHHSI HA 3K3aMEHE 3a4UThIBAIOTCS ACCUCTEHTOM;

- TNUCHMEHHBIC 3aJ]aHMs BBINOJHAIOTCS Ha Oymare, HAJWKTOBBIBAIOTCS AaCCHUCTEHTY
00ydJaronmMmces;

3. Jln8 MHBAIMAOB W JIMII C OTPAHUYECHHBIMH BO3MOXHOCTSIMH 3/0POBBSI 1O CIIYXY
(cmabocnpIamue, TIyxue):

- Ha 3a4eTre/’K3aMeHe MPUCYTCTBYET aCCHCTEHT, OKA3bIBAIOIIUN CTYJCHTY HEOOXOAUMYIO
TEXHUYECKYI0 IOMOLIb C YYETOM HHIUBUAYAJIbHBIX OCOOEHHOCTEHl (OH IOMOraeTr 3aHsATh
pabouee MeCTO, MEPEABUTaTHCS, IPOUYNTATh U OPOPMUTH 33/1aHUE, B TOM YHCIIE 3aIUCHIBAs O]
TUKTOBKY);

- 3a4eT/9K3aMEH IPOBOJUTCS B MUCBMEHHOU (hopMme;

4. Jlnsd MHBAJIMAOB U JIMI C OIPaHMYCHHBIMM BO3MOKHOCTSIMHU 370POBBS, MMEIOLINX
HapYyIICHUsST OTMOPHO-/IBUTATEIBHOTO arapara, CO3AaHbl MaTepUAIbHO-TEXHUYECKHE YCIOBHUS
o0ecreynBaroIue BO3MOXKHOCTb OECHpensTCTBEHHOro JA0CTyna oOy4aroliuxcs B ydyeOHbIe
MOMEIICHUS, OOBEKTY NHUTaHUsS, TyaJeTHbIE W JPyrue TMOMEIICHUS YHHBEPCHTETAa, a TaKKe
npeObIBaHMs B yKa3aHHbBIX TOMELICHUAX (HAJMYUe PACIIMPEHHBIX JBEPHBIX IMPOEMOB, OPYyUHEH
U IPYTUX NPUCIOCOOTICHUI).

- TNHCHMEHHbBIE 3aJlaHMs BBIIOJHIIOTCA HA KOMIIBIOTEPE CO CIEHMAIU3UPOBAHHBIM
IPOTPaMMHBIM 00ECTIeYeHHEM MIIA HAIMKTOBBIBAIOTCS aCCUCTEHTY;

- 10 YKEJIAHUIO CTYJEHTa SK3aMeH IPOBOAUTCS B YCTHOM (opme.

OOyuaromyecs U3 yucia JIML ¢ OrPaHUYEHHBIMU BO3MOXHOCTSIMH 3710POBbsl 00€CIIeUEHbI
AIIEKTPOHHBIMU 00pa30BaTENLHBIMU pecypcaMu B (GopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM
UX 3/I0POBbSL.
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