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Pabouas mporpamma mnpenHazHaueHa IS OPENoJaBaHMUS JUCHMIUIMHBI  YacTH
dbopMupyeMOil ydaCTHUKaMH 00pa30BaTEIIbHBIX OTHOIICHHU CTyaeHTaM HampasiaeHus 27.04.02
VYnpasieHne Ka4ecTBOM 04HOU (opMbI 00yUYeHHUs B 3 ceMecTpe.

PaGouass mnporpamma cocraBieHa ¢ ydetoM @DenepalbHOrO TrOCYJapCTBEHHOTO
00pa30BaTEeNLHOTO CTAHIAPTa BBICHICTO OOpa30BaHUS IO HAMpaBICHUIO MOAroTOBKU 27.04.02
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1 He.]'ll/l H 3a1a4YH1 OCBOCHHUA NUCHUIIJIMHBI

Lenp yueOHON MUCHUIUTMHBI «AyIUT KAauecTBa» SIBISETCSA 3aKpEIUICEHUE MPOWUICHHOTO
Marepuaiga I0 ayJuTy KauecTBa IpU U3Yy4eHUU TUCHMIUIMHBI «CepTU(UKaLMs U ayJUT CUCTEM
MEHEePKMEHTa KauecTBay» (0akaiaBp), 1 Oojiee yriy0JeHHOr0 H3y4eHUs POLelypbl IPOBEIECHUS
ayJuTa KayecTBa B OPraHU3allMd C COCTaBJIEHUEM BCEX HEOOXOAMMBIX JOKYMEHTOB, YMEHUHU
CZeNaTh PAaBUIIbHBIE BBIBOJIBI 110 pE3yJIbTaTaM ayInuTa.

Hns  mopuepxkanuss >PQPEKTHBHOTO (YHKIMOHUPOBAHUS CHCTEMBI MEHEKMEHTA
KauecTBa Ha MpEANpUATHH HeoOXoauma opraHusauus ayaurta. [lox ayaurom noHumaercs
CUCTEMATUUYECKUHN, HE3aBUCUMBIM JOKYMEHTHUPOBAaHHBIM IpOLIECC IOJYyYEHHUS] CBHJIETEIbCTB
aynuTta (IpoBepKM) M OOBEKTMBHOIO MX OLEHMBAaHUS C LEJIbI0 YCTAaHOBJIEHUS CTEIEHU
BBINOJIHEHHS! COTJIACOBAaHHbBIX KPUTEPUEB ayUTa (IIPOBEPKN).

Kypc «Aynut kauecTBa» CTaBUT Mepesl COOOH ClleAyIoLIHe 3aJauu:

- 3aKpeIUICHUE 3HaHUH 110 BUAAM U IIPOLEAYPE ayAuTa KauecTBa;

- TEOPETUYECKOE IIPOBECHUE AYANTA KAUECTBA B OPraHU3allNH;

- COCTABJICHHE aKTa U 3aII0JIHEHUE BCEX COIYTCTBYIOIIUX JOKYMEHTOB II0 IIPOLELYPE
ayJIUTa Ka4ecTBa;

- 000CHOBaHME CICIIAHHBIX BHIBOJIOB IO PE3yJIbTaTaM IPOBEPKHU;

- IPUMEHEHUE MOJIYYEHHOI'O OMbITa IPOBEACHMS ayAUTa KaueCTBA HEIIOCPEACTBEHHO B
OpraHH3alHH.

2 Mecto aucuuniauHbl B crpykrype OIIOII BO

JucuuiuimHa «AyIuT KadecTBa» OTHOCUTCA K 4YacTH, (OpPMHUPYEeMOW YYaCTHHKAMHU
o0pa3oBaTeNnbHbIX OTHOIIEHHI O10ka 1 yueOHOro miaHa mo HarpasieHHuo noarotosku 27.04.02
YnpaBieHrne Ka4eCTBOM.

JlucuunnmHa npenoaaeTcsl MoCPeACTBOM YTEHUS JICKIUN U MPOBEACHUS NMPAKTUUYECKHUX
3aHATHIA.

Ha nexkuumsax wuznaratroTcsi maTepualibl TEOPETHUECKOTO M METOJAMYECKOTO XapakTepa,
00001IaroNIMe OMbIT MPUMEHEHMs] HPOLEAYpbl ayauTa KauecTBa B YIPABICHUM CUCTEMOM
MEHEPKMEHTAa KaueCTBa OpraHu3aluu.

[IpakTuyeckue 3aHATUS OOECHEUMBAIOT MPAKTUYECKOE OCBOECHUE JIEKIIMOHHOTO

MaTepurajia, pasBUTUC Y CTYACHTOB CaMOCTOATCIBHOCTU W TBOPYECKOI'O IMOAXOHd, OCBOCHHUC
MMPUHIUIIOB U MCTOAOB IMPOBCACHUA BHYTPCHHCTO U BHCHIHCTO ayAUTa Ka4€CTBA B OpraHu3aluu,
npaBujI NPpUMCHCHUSA COBPEMCHHBIX MCTOJOB KOHTPOJIA W YIIPABJICHHA IPOLCECCaMU CHUCTEMBI
MCHCIP)KMCHTA Ka4yCCTBaA.

3 TpeOoBaHus K pe3yJibTaTaM OCBOEHMS COACPKAHUS JUCUMIIIIMHBI

[Ipouecc w3ydyeHHs [UCHUIUIMHBI HampaBlieH Ha (OpMHUpPOBaHHE 3JIEMEHTOB
CJIEYIOINX KOMIIETEHIINA U NHAUKATOPOB JIOCTUKEHUS B COOTBETCTBUMU C:

I1C «CIIEUAJIMCT ITO KAYECTBY »:

[IKC-1.2 ®opmMupyer miiaH MEPONIPUSATUI MO COOIIOACHHUIO U MOBBIIIEHUI0 KauecTBa
BBITYCKaeMOIl ~ opraHuzanueil NpoAyKIMHM (BBINOJIHEHUs paboT, OKazaHUsA  YCIYT),
00eCrevyeHn0 COOTBETCTBUS COBPEMEHHOMY YPOBHIO pa3BUTHUS HAyKd M TEXHHKH,
NOTPEOHOCTSIM BHYTPEHHETO pPBIHKA, SKCIIOPTHBIM TpPeOOBaHMSAM, YCIOBUSM TOCTaBOK W
JIOTOBOPOB, a TaK)Ke TPEeOOBAHMSIM TEXHMUYECKHUX PErjlaMeHTOB, CTAHJIAPTOB, TEXHHUYECKHX
YCJIOBUH.



I[IKC-2.2  Pa3pabareiBaeT M  OpraHuU3yeT MEpOIPHATHS IO  pe3yiabTaram
roCy/IapCTBEHHOTO HAA30pa, MEXBEAOMCTBEHHOTO U BEJJOMCTBEHHOTO KOHTPOJIS BHEAPEHUS
U COOJIOZICHNSI TEXHUUECKUX PETJIAMEHTOB, CTAaH/IaPTOB.

[IKC-3.2 CocraBiger IJIaH MEpPONPUITUH 1O MOJITBEPKICHUIO COOTBETCTBUS
CUCTEMBI YIIPaBJIEHUs KaueCTBOM (MEHEI)KMEHTA Ka4eCTBa) B OpraHU3aliH.

[IKC-3.3 Opranusyer NOpoBEACHHWE BHYTPEHHErO0 ayauTa I IOATBEPKICHUS
HAaMEUEHHBIX I10Ka3aTeJIel pe3yJbTaTUBHOCTH CHCTEMbl MEHEKMEHTAa KauecTBa WIM JUISL
nosrydeHust uadopmaruu no ymydmernuto CMK.

B pe3ynbraTe 0cBOEHUS NUCHUIUIMHBI O0yYatOUIUICS TOJIKEH:

3HaTh:
- OCHOBHBIE TMOHATUS B cdepe ymnpaBieHHs KayecTBOM (MEHEKMEHTa KayecTBa)

npoaykuuu (pabot, yeayr) (31),
- 3aKkoHoJaTenbCcTBO Poccuiickoin denepaunu U MEKIYHAPOAHOE 3aKOHOJATEIbCTBO B

chepe TEXHUYECKOTO PETyIUpOBaHMs, CTaHAAPTH3AIMUA M OOECIIEYCHHUS CPEICTB HW3MEPECHHUN;
(32),

- HallMOHAJIbHBIE, MEKIOCYJapCTBEHHbIE, MEXIYHAPOIHbIE CTAHIAPThl 1 HOPMATUBHBIE
IPaBOBbIE AaKTbl 10 YOPABICHHUIO KayecTBOM (MEHEKMEHTY KadecTBa) MpPOAYKLHUHU
(pabot,ycayr) (33)

- COBPEMEHHBIH pOCCHHCKHH U 3apyOexHbIi oOmelT B o00jactu oOecrnedyeHus
(YHKIIMOHUPOBAHUSI CUCTEM YIIPABIICHUS KAUECTBOM (MEHEI)KMEHTA KauecTBa) (34);

- METO/Ibl YIPaBJIEHUsI KaYECTBOM MPHU MPOU3BOACTBE MPOAYKLNHU (BBHIIOJHEHUH paldoT,
okazanuu ycayr) (35)

- CYILIHOCTb, LI€JHU, 3aJ1a4M, IPOLEAYypY MPOBENEHUS U JOKYMEHTAIbHOE OOecreueHue
BHEIIIHETr0 U BHYTPEHHEr o ayauTa kadectna (36).

Ymers:

- aHAJIM3UPOBATh U NMPUMEHATh HOPMATUBHO-TEXHUYECKYIO JOKYMEHTALUIO B 00JacTu
(YHKLIMOHUPOBAHUS CUCTEM YIPaBJIEHUS KaueCTBOM NpoAyKIHH (padot, ycuyr) (Y1),

- pa3pabaTbiBaTh PEKOMEHJAIMK, HAIpaBIECHHbIE HA yiaydlleHHe (QyHKIMOHHUPOBAHUS
BHYTpPEHHEH CUCTEMbl MEHE/KMEHTA KauecTBa (ypaBiieHHE KauecTBOM) B opranuzauuu (Y2)

- aHaJIM3UpOBATh CHUCTEMBbl YIpPAaBJICHUS KaueCTBOM (MEHEI)KMEHT KayecTBa)
npoaykuuu (padot, ycayr) B opranuzauuu (Y3),

- IPUMEHSATH METOI0JIOTHIO aHATIN3a PUCKOB, BO3MOYKHOCTEN U MHTEPECOB BCEX CTOPOH,
3aMHTEPECOBAHHBIX B pe3ysbTaTax AesTeIbHOCTH opranu3auuu (Y4),

- MpPOBOAUTH COOp AayAMTOPCKUX JOKa3aTelIbCTB, MCIIOJIb30BaTh CTATHCTUYECKUE
METOJIBI JUIsl ITPOBEAEHUS ayAUTOPCKUX NMpoBepoK (VYS),

- IPOBOJUTH MPOLIEAYPY AYAUTA CUCTEMBI MEHEIKMEHTA KadecTBa (Y 6);

- COCTaBJIATh JOKYMEHTAI[MI0O M OTYEThl [0 BHYTPEHHEMY ayAHUTy KadecTBa B
opranuzamuu (Y7)

Baaners:

- CHOCOOHOCTBHIO KOOPAMHUPOBATH pPa3pabOTKy JOKYMEHTOB CHCTEMBl YIpaBJICHUS
KauecTBOM (MEHEeIXKMEHTa KaueCcTBa), HEOOXOANUMBIX JIs ee hyHKimonuposanwus (B1),

- MeTOZI0JI0THel pa3pabOTKH U BHEIPEHUSI CUCTEM KauecTBa B opranuzanusx (B2),

- CITIOCOOHOCTBIO OpraHM3alliy MPOBEIEHUS] BHYTPEHHETo ayauTa JUIsl MOATBEPKIACHUS
HAaMEUYEHHBIX TOKa3aTeled pe3yJbTaTUBHOCTU CHUCTEMBI YIIPABJICHUS KauECTBOM (MEHEI)KMEHTa
KayecTBa) WM JUIS MOJIy4eHHUs] MHPOpPMALMK MO YIYYIIEHUIO CUCTEMbI YIIPaBJICHUS KaueCTBOM
(meHnemxMenTa kadectna) (B3);



- METOJlaMH TIOCTAHOBKH, NMPOBEJICHUS M aHAJU3a PEe3yJIbTaTOB BHYTPEHHEIO ayaHuTa
kauecTBa (B4),

- HaBBIKaMU Pa3pabO0TKH KOPPEKTUPYIOUTUX JACUCTBUHN 1O HECOOTBETCTBUSIM (BS)

- MOHUTOPUHIOM M METO/IaMHU OIICHKH Mporpecca B 00JacTH yinydiieHus kayectsa (B6).

4 Conep:kaHue U CTPYKTYPA AMCHUIJIMHBI (MOIYJIs1)

4.1 Conepxxanue Q1M CHUUIIITHHBI

®opMupyema
No Coneprxanue paszaena A
pasa Haumenosanue komnereHuusa| OILICHOYHEIC
era pazzena (1acThb cpencTBa
KOMIICTCHII NN
)

1 2 3 4 5

1 MeTtonabl MeTo/1bl SMITUPUYECKOTO [IKC-1.2 | TectupoBanue
HAy4yHOTO UCCIIEIOBaHMS; METObI MIPaKTUYECKOE
HCCJIEOBAHUSA U | TEOPETUYECKOTO TO3HAHHUS; 3aHATUSA, 3a4eT
ux OOLIEeIOTNYECKUE METOBI U IIPUEMBI
KJacCU(UKalUs | UCCIICJOBAHMUS.

2 | Cucrema OcHOBHBIE OIpECIICHHUS], 1IeITH, [IKC-1.2 | TectupoBanue,
BHYTPEHHETO OCHOBHBIE aCIIEKThI, BUJIbI [IKC-2.2 | npakTuueckoe
KOHTPOJISI U BHYTPEHHEIr0 KOHTPOJISL. [IKC-3.2 | 3ansTHE, 3aU€T
YIPaBJICHUS OTBETCTBEHHOCTh 32 OPraHU3ALMIO
pUCKaMu: CUCTEMbI BHYTPEHHETO KOHTPOJIS
onpeeneHus, KOMITaHUH, IUIFOCHl U MUHYCBI
1IeJIM, OCHOBHBIC CHJILHOH U Cl1a00M CHCTEMBI
aCIEKThI BHYTPEHHEro KoHTpoiid. Cucrema

ynpaBieHus puckamu. OCHOBHbIE
MOJIEJH 110 OPTaHU3ALMH CUCTEMBI
BHYTPEHHET0 KOHTPOJIS U
ynpasnenuto puckamu: COSO ERM —
CUCTEMa YNpaBJICHUS pUCKAMHU U
Mognens COSO IC — cucrema
BHYTPEHHETO KOHTPOJIA. BHyTpeHHUI
ayJIUT CUCTEMbI BHYTPEHHETO
KOHTPOJISL.

3 | Buewnuit ayqur | BHemHuii aynnT kadecrtsa: IIKC-1.2 | TectupoBanue,
Ka4yecTBa B ONpeJIETICHUE, 3HAUCHUE, YCIIOBUS [IKC-2.2 | npaktuyeckoe
OpraHM3aIHy. poBeieHus. Bupl BHENIHEro ayanura 3aHATHE, 3a4€T

kaudectBa. [locnemyronme neicTBusl.

4 | BayrpeHnuii BuyTpeHHuUl ayaur KayecTsa: IIKC-1.2 | TectupoBanue,
ayJIUT Ka4eCcTBa B | ONPENEICHNUE; TTOJIOTYETHOCTH CITYKOBI IIKC-3.2 MMPAKTUYECKOE
OpraHu3aluu. BHYTPEHHETO ayIUTa B KOMIIAHUU: IIKC-3.3 | 3ansTHe, 3a4eT

a/IMUHUCTPATUBHOE U
(bYHKIIMOHATIBHOE TTOTYMHEHHE;
(yHKIIMY BHYTPEHHETO ay/InuTa:
IIPEIOCTABICHUE TaPAaHTHH U
koHcyabTarwi. [IpaBa u o06s3aHHOCTH
COTPYIHHUKOB OTZEJIa BHYTPEHHETO
ayauta. Buasl BHyTpeHHero ayauTa B
3aBUCHMOCTH OT OOBEKTa
HCCIIETOBaHMS




5 | Uk 1 MeToabI
BHYTPEHHETO
ay/liTa KauyecTBa.

[y BHYTpEHHETO ayJUTa KayecTBa
OT IUIAHUPOBAHUS 3aJJaHUs Ha ayIUT
710 BBIIIyCKa OTYETA 10 Pe3yJIbTaTaM
IIPOBEPKH U BBIITOJIHEHMSI IJ1aHA
KOPPEKTUPYIOIIMUX MEPOIPUITHIA.
[Ipumenenue puck-
OpPUEHTUPOBAHHOIO 1oAX0/1a. MeTozbl
U TIPOLIEYPHI ITOJIy4EHUS
nokaszarenbeTB. MHpopMarmonHas
0a3a JaHHBIX BHYTPEHHETO ayuTa
KauecTBa MU KOHTPOJIS. YUETHBIE U BHE
y4E€THbIE HCTOYHUKH HH(POPMALIUH.
Bribopka u nmpakTHKa ee IpUMEHEHUSI.
Metozbl BHYTpEHHETO ayIuTa
KayecTBa: 001mas KiaccuuKarus
METOIOB, HCII0JIb3YEMbIX BO
BHYTPEHHEM ayJIUTE KaueCTBa;
0CMOTp, 00CIeI0BaHNE; METO/IbI
MIPOBEPKHU OTJEIbHBIX TOKYMEHTOB U
UX COBOKYIHOCTEH IO OJHOTUIHBIM U
B3alMOCBS3aHHBIM OIIEpaIUIM;
aHAJIMTUYECKHE MTPOLETyPHI;
ayJIUTOPCKas BHIOOPKA.

IIKC-1.2
IIKC-3.2
ITKC-3.3

TectupoBanue,
IIPAKTHYECKOE
3aHATHUE, 3a4ET

6 Opranuzanus
paboTsl oTHETA
BHYTPEHHETO
aynura.

OO1u11e nosoXKeHust OTeNa
BHYTPEHHEr0 ay/IuTa KauecTBa.
Opranuzanus paboTsl oTAeIa
BHYTPEHHET0O ay/IuTa KauecTBa:
CTpaTerusi pa3BUTHs BHYTPEHHETO
ayJuTa, COCTaBJIEHUE TJIaHa PabOThI
OTJIeJIa BHYTPEHHET O ayiuTa Ha rof,
COCTaBJICHHE IJITaHa 00y4YEeHUS OT/elNa
BHYTPEHHETO ayJIuTa Ha rof,
cocTaBJIeHHE OI0J)KETa pacxo/10B
OTJIeJIa BHYTPEHHET 0 ayIuTa Ha rof,
OTYETHOCTH 32 PE3YyJIbTaThI
JESATEIIBHOCTH OT/I€]Ia BHYTPEHHETO
ayauTa, BHYTPEHHSS U BHELIHSISA
OLIEHKA JIEATENBHOCTH OTAEIA
BHYTPEHHET0 ayJuTa.

IIKC-1.2
[IKC-2.2
IIKC-3.2
ITKC-3.3

TectupoBanue,
MPaKTUYECKOE
3aHATHE, 3aYET

4.2 CTpyKTYypa TUCHHIJIMHBI

OO61mas TpyA0eMKOCTh JUCIUIIINHBI COCTaBIAET 4 3aueTHbIe euHULIbI (144 daca)

Bun paGoter Tpya0eMKOCTh TUCIUTIIIHBI
(0]0]0) 300, 2 kypc
3 cemecTp 2 Kypc

O01mas Tpy10eMKOCTh 144 144
AynuTopHas padora (KOHTaKTHas1): 51 8
Jexyuu (J1) 17 4
Ilpaxmuuecxue 3auamus (113) 34 4
Jlabopamopuwvie pabomut (JIP) - -




Bun paGoter TpynoeMKOCTb TUCIUIIIINHBI
0]0]0) 3dO0, 2 kypc
3 cemecTp 2 Kypc
CamocrosiTe/ibHasi padoTa, B TOM YHCJIe 84 132
KOHTAKTHAasi BHeayTUTOpPHAasi padora:
Kypcosoit npoekr (KII), xypcoBas pabota -
(KP)
PacuetHo-rpaduueckas padora (PI'P) -
Pedepar (P) 10 42
Occe (D) -
CaMOCTOSITEIbHOE U3YUYCHUE Pa3JIeNIOB 44 40
Konrposnsnas padora (K) -
CamormnoaroroBka (mpopadoTKa U MOBTOPEHUE 30 50
JEKLIMOHHOI'0 MaTepuaia U MaTepuaia
Y4eOHHMKOB U y4€OHBIX MTOCOOUMA, TOATOTOBKA
K JJa0OPaTOPHBIM U MPAKTHYECKUM 3aHITHSM,
KOJUJIOKBUYMaM, PyOeKHOMY KOHTPOJIIO U
T.J.),
KoHTpoib (oAroToBKa M MPOXO0XKICHHUE 9 4
MIPOMEKYTOUYHOM aTTECTAIIH)
By MTOroBoro KOHTpoJIs (3a4eT, IK3aMeH) 3aueT 3aueT
4.3 JleKIIUOHHbIE 3aHATHUS
No n/nt Tema
1 Cucrema BHYTPEHHErO0 KOHTPOJII W YIpPaBICHUS PHUCKAMU: OIpEAEICHUs, LEH,
OCHOBHBI€ aCIEKTHI.
2 BremHmii ayauT KayecTBa B OpraHu3aluu.
3 BHyTpeHHuUl ayIuT KayecTBa B OpraHu3alliu.
4 Opranu3zanus paOoThI OT/eNIa BHYTPEHHETO ayJuTa.
4.4 IlpakTH4ecKue 3aHATHSA
Ne
3aHSITHS Tema
1 TeopuTHueckre OCHOBHI ayJUTa KauecTBa
5 | Iloaroroska u niaHMPOBaHKUE AyUTA
3 | BosmoxHbIe cuTyaiuu pu pUKCUPOBAHUHU M OLICHKE HECOOTBETCTBHM
4 | Onpenenenue KaTeropuii HECOOTBETCTBUS
5 | CocTaBnenue KapThl MPOLECCa BHYTPEHHETO ayUTa
6 JloKkyMeHTaIusl CHCTeMbI MEHE[PKMEHTa KaueCTBa OpraHU3aIiH
[TpakTHdeckoe TPUMEHEHWE OTKPBITBIX, 3aKPBITHIX, ITOSCHSIONUX BOIPOCOB TIPH
7 MIPOBEJICHUH ay/IUTa KauyecTBa
8 CaMoolieHKa OpraHu3aiuu

4.4 Kypcosasi padora

BrinonHenue kypcoBoit paboThl y4EOHBIM IJIAaHOM HE MTPEyCMOTPEHO




4.5 CamocTosiTe/IbHOE U3YyUYeHH e Pa3/1eJI0B JUCHUIIJIMHBI

Ne
- Bonpocel, BBIHOCUMBIE HAa CAMOCTOSITENIbHOE U3yUEHHE

1 MeTo1pI Hay4YHOTO MCCIEA0BAHUS U UX KiIacCUpUKALIUS

’ OTBETCTBEHHOCTh 3@ OPraHU3aLMI0 CUCTEMBl BHYTPEHHETO KOHTPOJS KOMIIAHUH,
TUTFOCHI 1 MUHYCBI CUJIBHOM U CJ1a00# CUCTEMBbI BHYTPEHHET0 KOHTPOJIS.

3 COSO ERM - cucrema ynpasnenus puckamu. Monens COSO IC — cucrema
BHYTPEHHET0 KOHTPOJIS
Bunbl BHyTpeHHEr0 ayiuTa B 3aBUCHMOCTH OT 00beKTa uccienoBanus. yHkuuu

4 BHYTpPEHHEro ayauTa kaduecTa. [IpaBa n 00s3aHHOCTH ayAUTOPOB BHYTPEHHETO
ayauTa

5 OOmwmii mIaH ¥ MPOrpaMMbl BHYTPEHHETO ayJUTa KayecTBa. THIHWYHBIE OMIMOKHU 110
MOPAIKY MPOBEACHUS U OPOPMIICHUS PE3YIbTATOB ayAUTA.

6 [InanupoBanue 3amaHusl Ha ayquT KadecTBa. B3aumopeicTBue BHYTPEHHHX U
BHEUIHUX ayauTOpoB. OTINYHs BHYTPEHHEIO ayIuTa OT BHEIIHETO.

7 [IpumeHeHne pUCK-OPUEHTUPOBAHHOIO MT0/IX0/1a BO BHYTPEHHEM ayUTeE.

3 Wudopmannonnas 0aza JaHHBIX BHYTPEHHETO ayauTa KadyecTBa W KOHTPOJIA.
MeTop1 TPOBEPKU OTAEIBHBIX IOKYMEHTOB IPU MPOBEICHUH ayAUTa KauyecTBa

9 [IpumeHeHne CTATUCTMYECKUX METOAOB IpU IPOBEACHUM BHYTPEHHETO ayauTa
KayecTBna.

10 Opranuzanys padoThHI OTJeIa BHYTPEHHETO ayuTa KauecTBa. BHyTpeHHs s U
BHEIIHSS OlIeHKa JesTebHOCTH. [IpaBa u 00s13aHHOCTH COTPYIHUKOB.

11 Ponp BHyTpeHHEr0 ayuTa B KOPIIOPATUBHOM YIIPaBICHUU KOMIIAHUU.

12 CamooneHKa Opran13aluu.

5 OueHouyHble MaTepuajbl /JIi TeKYLIero KOHTPOJIA YCHeBaeMOCTH WU
NMPOMEKYTOYHOM aTTeCTAllUN

5.1 OueHovHble MaTepHAJbI VIS TEKYIIEr0 KOHTPOJIsI YCIIEBAeMOCTH
IIpakTHYeckHe 3aHATHA:

BrinonHenue 3amaHuii o TeMaM MPOMCXOAUT Ha TMPAKTHYECKUX 3aHATHUSAX W Ha
KOHTPOJIBHBIX padoTax B paMkax OayuIbHO-pEHTHHTOBBIX MEpONpusATHil. B pamkax Tekyuero
KOHTPOJIA CTYACHT MOXET HaOparh 27 OalljloB 3a BBINOJTHEHUE MPAKTUYECKUX 3amaHui (18
0arIoB 3a TPU KOHTPOJIbHBIE padOTHI B paMKax OalIbHO-PEHTHHTOBBIX MEPONPHUATHN H MO 3
Oayta B KXl pyOeKHBIN MPOMEXYTOK Ha MPAKTHUECKUX 3aHATHAX). balael mpocTaBisitoTes
B 3aBUCHMMOCTH OT MPOIIEHTA BBIMOJHEHUS 3a1aHusl. TUIOBbBIE 3a/1aHUs PUBOJSATCS HUXKE.

3amanme 1.

[Mnanupyercs mpoBeneHUE CEePTHPUKAIMOHHOTO ayAuTa OpraHu3aluu, Ou3Hec-
JEATETLHOCTBI0O KOTOPOW SIBJIIETCSI BBIMOJHEHUE TPOCKTHBIX W TPOEKTHO-U3BICKATEIHCKUX
pabot. B mane aynaura He MPeTyCMOTPEHO MOCEIIEHUE MECT, TIe OCYIIECTBISIFOTCS MPOEKTHO-
M3BICKATEIIbCKHE PAOOTHI.

Bonpoc: JloctaTouHo 111 000CHOBaHO TaKO€ IIAHUPOBaHHUE?

3amanue 2.

[Tocne Buenpenus y cedss TOCT P CO 9001-2015 nekapHsi, BhIITyCKaro1as Ba BUaa
xneba W ONWH BHUJ KOHIUTEPCKUX W3JAEITWH, OTKa3aJlach HCIOIb30BaTh pa3pabOTaHHBIE H




MPUMEHSBIIHECS paHee IJIaHbl KauecTBa M0 KaXJAOMY BUAY IMPOIYKIMHU, MOCKOJIbKY IOCUMTANA,
YTO PYKOBOJCTBO MO KAayecCTBY W ONMCAHHE MPOILECCOB B JOCTATOYHOM CTENEHU OIMpPEAesIoT
HEoOXO0UMbIE AEMCTBUS 110 TAPAaHTUPOBAHUIO KAUECTBA BCEX BUI0OB BBIITYCKAEMOMN MPOAYKIIMH.

Bonpoc: Copepxarcs mu B 'OCT P MCO 9001-2015 TpebGoBanus i IIJIaHOB
KauyecTBa, U €CJIU J]a, TO HACKOJIbKO OHU BBIIIOJIHEHBI?

3amanue 3.

B oryere mo cepTH(HUKAIMOHHOMY ayauTy, cocrosiBiiemycs B ¢espaie 2015 r., B
pazzeine 6.2.2 coaepKUTCs Clenyrolas 3anuchk: «B cOOTBETCTBUU ¢ pYKOBOJCTBOM IO Ka4e€CTBY
OLICHKAa pEe3yJIbTaTUBHOCTH JEHUCTBHH 10 TOATOTOBKE IIepCOHana OyJaeT MpoBeJeHa Ha
coBemanuu y nupexropa 05.04.15».

Bonpoc: Copepxarcs nmu B pazgene 6.2.2 TOCT P UCO 9001-2015 tpebGoBanus,
Kacarollluecsl paccMaTpuBaceMON CUTYyallUM, U €CJIH Ja, TO HACKOJIBKO JaHHOE CBUIECTEIHCTBO
MOYET CIIY>)KUTh JI0Ka3aTeIbCTBOM BBIITOJHEHHS ITHX TPEOOBaHMIA?

Samanue 4.

Kaxkoit u3 npuBeIeHHBIX OTBETOB SIBJISIETCS MPABUIIbHBIM.

BOITPOCHI OTBET

1. Kakoii u3 cienyrommx BOIPOCOB ABJISETCS OTKPBITHIM:

a) «IIpunepxxuBaerech 11 Bbl TpeGoBaHUH, W3I0KEHHBIX B IPOLEAYPE....7»;
0) «YUto BxoauT B Kpyr Bammx o0s3aHHOCTEN?»;

B) «3HaeTte M Bbl, I/1e XpaHsaTcs 3alUCH 110 KaUyeCTBY?»

2. Kakas maHepa 3a7iaBaTh BOIPOCHI SIBJISETCS IPEANOYTUTEIBHON IS
ayauTopa:

a) «Pacckaxure, noxxanyiicra, kak Bol onpenensere pesynbraruBHocTs CMK
Ha Bamem ydactke?»

0) «BblI JaBHO YMUTANK CTAaHIAPT?»

B) «/3BuHUTE, 1 HUUEro He MoH:I B Bamem nokymente. Ero kTo -TO emie
poBeps?»

3. Kakoii 13 nepeuncieHHbIX JOKYMEHTOB OOBIYHO HE SBIISIETCS KPUTEPUEM
ayanTa:

a) crangapt ['OCT P UCO 9001-2015?

6) crangapt 'OCT P CO 9004 —2001?

B) MpOLIEAYPa, UCIIONIb3yeMas B OT/Iele POoIax?

T') JOJDKHOCTHAsI HHCTPYKIIHSI HA CKJIAJIe TOTOBOM MPOIYKIIUHU?

4. Kaxkoit u3 cneayronmx (pakToB MOXHO CUUTATh OOBEKTUBHBIM
CBUJIETEJILCTBOM HECOOTBETCTBUSA:

a) pacckas COTpyIHHKA 4yTO paboTa OpraHu30BaHa HEMPaBUILHO?

0) cTaThs B )KypHaJIE C KPUTHUECKUMU 3aMEUaHUSMH 110 TTOBOY KauecTBa
NpOyKUUU?

B) HEMPUSATHOE BIICYATIICHHE ayJUTOpA MOCIIE MOCEIICHUs CKIaaa’?

T') paccka3 COTPYIHUKA, YTO OH HE BBIMOIHIET TPeOOBAHUN MHCTPYKIIHH,
MOCKOJIbKY CUUTAET UX OECCMBICTIEHHBIMU?

5. Kakoe u3 cieayromux HeCOOTBETCTBUI MOKHO OTHECTH K KaTETrOpUHU
3HAYUTEITHHBIX:

a) B TOKyMEHTalluu MHOTO opdorpaduueckux ommooK;

0) paOOTHHKY HE MOTYT OOBSCHHUTD, KaKasi IOKYMEHTAIIUSI BXOJUT B CUCTEMY
KauecTBa U KaKk OHa YTBEPKIAETCS;

B) BO MHOTHUX TO/IPa3/ICTICHUSAX UCIOJIb3YETCS MOJUTHKA B 00IaCTH KayecTBa
NpeAbIIYyLIENH BEPCUN.

3ananue 5.
N3yunTh GOpMYIHPOBKH HECOOTBETCTBHH U ONPENEINUTh UX KaTETOPHIO: 3HAUYUTEIHHOE
(1) nnu He3nauntenbHOE (2), MOCTABUB B COOTBETCTBYIOIIUX Irpadax 3HAYKH.

‘N‘_’ ‘ DopMyIHpPOBKA HECOOTBETCTBHS ‘ 1 | 2




IIII1

1 | Ilpu ananu3e co CTOPOHBI pYKOBOJICTBA HE UCTOJIb30BAIUCH
CTaTUCTHUYCCKUC NaHHBIC.

2 | 3aka3 Ha MMOCTaBKY HE coJiepkaji TpeOOBaHUM K KaYeCTBY, HO
conepxai ccbulky «Ilo cormacoBanuio ¢ HaYaILHUKOM 1iexa A. A.
HBaHOBBIMY

3 | HlecTh IpOEKTOB U3 AECATH MPOBEPEHHBIX JINOO HE UMEIH IJIAHOB
pa3paboTky, J1OO0 TaKKe IUIaHbl CO3aBAJIUCh MOCIIE pa3pabOTKU

4 IInan BBIITYCKa IMIPOAYKIHUHN COACPKUT 7 9TaIloOB, ITOCJIC KaXXA0I'0
JOJI2KCH OBITH aHAIHU3. BBIﬂCHHHOCB, YTO BBIIIOJHACTCA YXKE IS THIN
3Tall M TOJBKO ceidac IMPOBOAUTCS aHAJIN3

5 | B OTK 6butn 0OHapyXeHBI TOBTOPSIOLIUECS 3aITUCH 00 OJJHOM U TOM
K€ HECOOTBETCTBUM, C MHTEPBAJIOM B 2 - 5 nHeil. HeT Hukakux

CBUJCTCIILCTB, YTO IIPUHUMAIOTCS KAKHC — 1100 MCPBI.

6 | B Meroauke ckazaHO, YTO UCHBITAHUS AOJHKHBI IPOBOIUTHCS MPU
onpeeraeHHoN Temneparype. PaboTHUK rOBOpUT, UTO YCTAHOBKA HE
o0ecrneuynBaeT TaKyro TeMIEpaTypy, U BOOOIe OHa He 1ejecooOpa3Ha,
II0TOMY OH IPOBOAMT MCIBITAHUS IPU JPYIOH TEMIIEpAType.

7 | IlepcoHain, 3aHUMarOUIUICSA KOHTPOJIEM TOTOBOM MPOIYKIIHH,
PEryJsipHO COCTABIISLI OTUYETHI O BHISIBIICHHBIX MpobieMax. Het
CBUJCTENHCTB, UTO Pa3pabOTUUKU YUUTHIBAIOT ATO MPH TOBOJIKE
MIPOJTYKIIUH.

8 | B uzonsTope Opaka ObLIM OOHAPYKEHBI 1BA U3IEIHSL, TPOLIEALINE
BBIXOJIHOM KOHTPOJIb U COOTBETCTBYIOIINE TPEOOBAHUSIM.

9 | Ilpouenypa «BHyTpeHHMI ayauT» COAEPXKUT POpMY TOKYMEHTa, a
peasbHO UCMONb3YeTCs Jpyrasi.

10 | Her cBunperensctB, uro OIIK 3annMaercs aHanmm3oM 3¢ (HeKTHBHOCTH
nporiecca o0y4yeHusl.

3ananue 6.
OTMeThTe KaKUM-JIN0O0 3HAKOM, SIBIISIETCS JIM Ha3BaHHAs JOKYMEHTAIUS JOKYMEHTOM WIIH
3aMMChIO.

Haszpanue JlokymeHT 3anuce

IlonoxeHne 0 BHyTPEHHEM ayauTe

TexHomoru4aeckuit IpoLncecce O6pa6OTKI/I JACTalIn

AKT NPUEMKH U3JEINN 1Tocie 10paboTKI

[TommmTrka B 001aCTH KauecTBa

IIporpamma kadecTBa OJHOTO U3 LIEXOB 110 OAHOMY BULY
IIPOTYKIIHH

HpOTOKOJ'I MMPUECMOYHOTI'0 KOHTPOJISA U3JCIINA

AHau3 3Tana npoeKTUPOBAHUS « ICKU3HBIA TPOEKT»

OKOHOMHUYECKUI pacyeT 3aTpaT Ha YIYYIICHUC U3 OCTIUA

HoxymentupoBanHas mpouenypa «Koppektupyronime
NENUCTBUI

I[OJ'DKHOCTHEUI HWHCTPYKIUA MACTCPa ydaCTKa

Otuer o pe3ynbTaTax KaluOpOBKH U3MEPUTEIBHOTO
npubopa

[TpoToko: coBelanus pyKOBOJICTBA MO CHCTEME
Ka4yecTBa

KBapranbHblil OyXrantepckuil oT4eT

JloroBop ¢ moTpeduTeneM Ha BHIITOHEHUE
OTpeIeTICHHBIX PaboT

Cranpapt opranuszaiuu «Opranuzanus [111P»




WHcTpyK1us o HacTpoike U AKcIuryaTanuu Cpeacrsa
HEPa3pyIIAOLIEro KOHTPOJIS

MaTepI/IaJIBI 110 OIICHKEC ITIOCTAaBIIMKOB

MGTOI[I/IKa HCIIBITAaHHUI O60py,I[OBaHI/I$I Ha IrCPMETUYHOCTD

AHanu3 N3MEHEHUI Npyu NPOEKTUPOBAHUU

3ananue 7.
PaccmoTtpuTe, cripaBeUIMBbI JIM IPUBEICHHBIE YTBEP)KICHHSI U IIPH OTBETE JaiiTe CChUIKY
Ha nyHKT cragnapra 'OCT P MCO 9001-2015 u, npu He0OXOJMMOCTH, KOMMEHTApHUH.

No Y1BepxkaeHus Ha/uer [TyHkT
Juii CTaHjaapTa

1 | AynuTop, mpoBepsisi MOIIKUBKY TPOTOKOJIOB, 3aIUcall, KakK
HECOOTBETCTBHE, YTO HE paCHIHPPOBAHO, KTO TIOITUCAIT
JIOKYMEHT, ¥ TIOYEPK HE OYeHb pazdopuusbiid. [IpaB j1u on?

2 | B pykoBojacTBe O KadecTBY OpTaHU3AIMH CKa3aHO, YTO
BBIIIYCKAIOTCSI 5 THUIIOB IMPOJIYKI[MH, a CHCTEMa KadecTBa
pazpaboraHa JnuIIb JUISI TpeX. MOXKET JIM OpraHU3aIHs
CepTU(PUIMPOBATh CUCTEMY KadecTBa TOJBKO IS TpeX
BUIIOB?

3 | bonbiie MOJOBMHBI JOKYMEHTOB B OJHOW HEOOJIbIION
¢upme (50 coTpyaHUKOB) ObUIM B 3JIEKTPOHHOM BHJIE.
JloJ5KeH JIM 3TO OTMETUTh ayJIUTOP, KaK HECOOTBETCTBUE?

4 | Moxer nu ayautop TpeOoBaTh y IMPOBEPSIEMOI0 HaMUHE
JOKYMEHTUPOBAHHOM IpoLenypbl «YIaKOBKa MPOLYKIIMH
BMECTO MMEIOLIErocs CTaH1apTa OpraHu3anuu?

5 | Ha o0noxke mamku 3a4epKHYT CTapblid TOA W HalMCaH OT
PYKH HOBBIA TOJ YTBEPKICHMsS INOKYMEHTa C IMOIIHUCHIO.
Jlo;keH i ObITh BMECTO TAaKOI'O HCIPABJIEHUS MOCTABIICH
HITaMI1 HOBOT'O YTBEPXKICHUS?

6 | MoxHo U TpeOoBaTh, 4TOOBI TEXHOJIOTUYECKas KapTa, B
KOTOpOM OIucaHbl pexXUMbl paboThl, y pabouero Oblia Moj
pYKOii, a He B TyMOOuKe?

7 | SlBngercs nu HENOCTAaTKOM, YTO PYKOBOJCTBO MO KAaueCTBY
JIAHHOMW OpraHU3aIMK COJAEPKUT BCEero 45 cTpaHuIl?

3amanme 8.

N3yuute  QopMynuUpOBKH,  ONpEACNIUTb, SABIAIOTCA JU  OHH  KOHCTaTaluein
HECOOTBETCTBUM, a TakXkKe ONpeleauTh, B KAaKOM IyHKTE€ CTaHAapTa HU3JI0KEHBI
COOTBETCTBYIOIIME TpeOoBaHUA. MeToanYecKoe yKa3aHue: CHavaida pelinuThb, SBISIOTCS JIM BCE
npuBeneHHbIe (akThl HecooTBeTcTBUsIMU ([la/ HeT), a 3areM, yka3aB COOTBETCTBYIOLIUIN MyHKT
CTaHJapTa, CKOPPEKTUPOBATH PE3yJIbTaTHI.

Ne DopMyIHpOBKAa HECOOTBETCTBUS Ha/uer
T [TyHkT

1 HpI/I AHAJIM3C PYKOBOJACTBA HEC UCITOJIB30BAJIMCh CTATUCTUYCCKUC JJAHHBIC

2 | 3aka3 Ha MOCTAaBKY HE COJEpKal TpeOOBaHUN K Ka4eCTBY, HO COAEpIKal
ccpuiky «Ilo cornmacoBanuto ¢ HayanbHUKOM 1iexa A. A. IBaHOBBIM»

3 | lectp MPOEKTOB W3 JAECATU IPOBEPEHHBIX JMOO0 HE HMMENIU IIJIaHOB
pa3paboTKH, MO0 TaKKe IUIaHbl CO3/IaBAINCH NOCIIE Pa3paboOTKU

4 | IIman BbIMyCcKa MPOAYKIHUH COJEPKUT 7 ITANOB, MOCIE KAKIOTO TOJKEH
OBITh aHaN3. BBIICHUIIOCH, YTO BBIMONHSIETCS YXKE MATHIM ATl U TOJIBKO
ceryac MPOBOJUTCS aHAIU3

5 | B OTK 6bumn oOHapykeHBI TOBTOPSIOIIUECS 3aHCH 00 OJTHOM M TOM K€
HECOOTBETCTBUHU, C HHTEepBaJoM B 5 —10 gHei. Her Huxakux
CBHJICTEILCTB, YTO MPUHUMAIOTCS KaKue-JI1n00 Mephl




6 B MCTOAUKE CKa3aHO, 4YTO MHCIIbITAHUA [JOJUKHBI IIPOBOAWUTHCA IIPpU
OIpe/ICTICHHOW TemrepaType. PaOOTHHK TOBOPHUT, YTO YCTaHOBKA HE
obecrieunBaeT TaKyl TeMIepaTypy, U BOOOIIEe OHa HE Iiesiecoo0pasHa,
MI0ATOMY OH ITPOBOJIMT MCIIBITAHUS TIPH JPYrOd TeMIIepaType

7 | llepcoHan, 3aHUMAIOIIUKCA KOHTPOJIEM TOTOBOM NMPOAYKIUHU, DPETYIAPHO
COCTaBJIAJI OTYETHl O BBIABICHHBIX Ipobiemax. Her cBuperenbcTB, uTO
pa3pabOTUMKK YUUTHIBAIOT ATO IPU MPOESKTUPOBAHUM HOBOM MPOTYKIIUU

8 | B wuzomsrope Opaka ObuiM OOHApyKeHbl JABa W3AENUs, MPOILEIIINE
BBIXOJTHOW KOHTPOJIb U COOTBETCTBYIOUIHE TPEOOBAHUSIM

9 | [Ipouenypa «BHyTpeHHHI ayauT» COIAEPKUT (opMy [OKyMeHTa, a
peaIbHO MCIIONb3YETCs Apyras

10 | Her cBuumerensctB, uro OIIK 3anumaercs aHammzoM 3¢@(EKTHBHOCTH
nporecca 00y4eHus

3ananue 9.

B nannpix nuanmorax o6o3naueHo: A - ayautop; I1 - mpoBepsieMblIid.

3ananue. Chopmynupyire:

1) KaKue runoTe3bl, HAPUMEpP, MOKET BBIABUHYTH ayIUTOP?

2) KaKue BOIPOCHI JIOTUYECKU MOTYT BO3HUKATh Y ayJAUTOpa 110 pe3yibTaraM Juaiora?

3) Kakue JOKYMEHTHI JUIsl IMPOBEPKH COOTBETCTBUS MOXET IONPOCUTH I0Ka3aTh
ayJIUTOP MO pe3yybTaTam Oecebl?

Hwuamnor 1

A: Yro, no Bamemy, riiaBHOE B MOJUTHUKE KayecTBa?

IT: YtoOBI Bce XOpoI1o paboTalIu.

A: Oto npaBuibHO! A Kakue ellie BaXKHbIE€ MOMEHTBI MOJIMTUKH 3aTIOMHUIKNCH?

I1: 1a pa3Be Bce ymOMHUIIB?

Huarnor 2

A: Bama opranuzauus pazpadortana CMK. Uto-1o n3MeHu10ch nocie 31oro?

IT: Ctposxe cTany KOHTPOJIUPOBATh OMO3JaHMsI, BBEJIU IITpadbl 3a Opak.

Huasor 3

A: Bpl B cBOEH paboTe UCIONb3yeTe KaKue-Tu00 mpoueaypbl?

I1: 310 B KaKOM CMBbICIIE TPOLIETYPHI?

A: Hy, 3TO onucaHus YTO U KaK NPaBUJIbHO AEIaTh.

I1: V Hac ecTh TEXHOJIIOTMYECKUE KAPTHI.

A: A ObIBaeT, 4TO ONBITHBbIE pabouyre padOTAIOT Ha «CBOMX» PEXKUMax, KOTOpbIE
CUMTAIOT OoJiee MPaBUIbLHBIMU?

II: Ja, xoneyno. Bor, Hannpumep, TOKaps ...

3ananue 10.

Ilo 3amaHHOMY IIpOLIECCY COCTABUTH KapTy Mpolecca

Kapra mpouecca

No HaunmenoBaHue PykoBogurens
JIAarpaMMbl
Iens
Bxongsl Brrxosr
OCHOBHEBIE TOCTaBIIUKHA OcHOBHBIE TOTPEOUTETN
Ynpasnenue
Pecypcenl Hudpactpykrypa Ilepconan Ob6opynoBanue

ITokasarenu




OUEHKH |

Samanue 11.
PazpabGorare miaH BHYTpEHHEH NpOBEPKU 3aJaHHON OpraHM3alWu, ONMUCATh €ro M
3aIl0JIHUTh OJIaHK
®opma Onanka «IlnaH BHyTpeHHENH IPOBEPKU»

COI''TACOBAHO VYTBEPXJAIO
Nunumansl, @amMunust Munnmane:, @amunus
" " 20_ I. " " 20_ I.
[udp npoBepku:

[Iporpamma BHyTpeHHEH
IPOBEPKU Jucr... JIucros...

[TpoBepsiemoe nopazaeeHue:
daMuiHs, UMsl, OTYECTBO PYKOBOAUTEIISI IPOBEPSEMOTO TIOPa3ICIICHUS S

OcHoBaHue JJIA IIPOBCPKHU:

JlaTa u Bpems IpoBeIeHHs ayuTa:

I{ens aynura:

Kpurepuu aynura:

CBeieHUs 0 WIEHAaxX IPYIIbl BHYTPEHHUX ayJUTOB

CocraB rpyIibl BHyTPEHHHUX 0)4(0) JomxHocTh [Tonpaznenenue
ayJIUTOB

PyxoBoauTeins rpymisl
BHYTPEHHUX ay/IUTOB

Buyrpennuii ayaqurop

Buyrpennuii ayaqurop

TexHUYeCKu dSKCIepT

CBeI[eHI/I}I O IIPCACTABUTCIIAX TPOBCPACMOTO IMOAPA3ACIICHU A

damuust, UMsl, OTYECTBO JloMmKHOCTD Cratyc ob0s3aHHOCTEH B 001acTH
KayecTBa

YIOJIHOMOYEHHBIN 110 KauCCTBY

OTBETCTBEHHBIN 32 JOKYMEHTAIIUIO

ITposepsiemsble pasaensl CMK:
IIpoBepsiemble TOKYMEHTHI:

O06beM mpoBepKU 3HaK 0003HAYECHHUS

Br16opouHas nmpoBepka CUCTEMbl MEHEPKMEHTa KayecTBa

[TpoBepka MpoIecCOB H/UIH TPOLIEAYP

ITpoBepka KayecTBa MPOAYKIMH

CpOK ciavuu OT4UCTa O IIPOBCPKE:

PykoBoauTens rpyninsl BHyTPEHHUX AYAUTOB —
MEHEJKED 10 KaYECTBY

oAU Ch, 1aTa WHUANHAJIBI, q)aMI/U'II/IH

PykoBoauTens rpynisl BHyTPEHHUX AYAUTOB —
MEHEJKEDP 10 KaYECTBY

MOJNHCH, JaTa HWHAITHAJIBI, q)aMI/U'II/IS{



3amanue 12.
PazpaboraTs nmepeueHb BOMPOCOB MO ayAUTOPCKOM MPOBEPKE 3aJaHHON OpraHU3aluH U
3anoJIHUTH (hopmy OnaHka

OIPOCHBIMN JINCT Ne
Ha npoBeieHNE ayAUTOPCKOM ITPOBEPKH B ... .eentenetnntenteteent ettt eneeate et eteateeeenneeneenaennes
Opranu3aluoOHHAS CAUHUIA. ... .eneeneeneaneannnn.. (moapasneneHue)
(0153 3976 W 1110):1575) ¥ SR (HamMeHoBaHUeE Ipoliecca MPOBEPKH )
Kputepun mpoBepKH........covvvveineinnenn... (Kol 1 HAaMMEHOBaHUE JOKYMEHTA)
No mynkra No /it Bomnpocsl OTBETHI [TomeTku
IIOKYMEHTa BOIIPO- Ha | Her | aymuropa
COB
1 2 3 4 5 6
3ananue 13.

Onpenenuts Bo3MOxHbIe HecooTBeTcTBUAE CMK B 3aganHOM moapa3aeneHuun
OpTraHMU3aINH, KIACCU(PUITUPOBATH UX U COCTABUTH IPOTOKOJ HECOOTBETCTBUS
@Dopma dnranxa «lIlpomokon Hecoomsemcmaus

IPOTOKOUT HIudp npoBepku:
HECOOTBETCTBUS Tmer | BETO
JIMCTOB
IIposepsiemoe nogpaznenenue: | PykoBoguTens mpoBEpEeHHOTO Howmep nporokomna:
NIOIPa3CIICHNUSA: Bcero npotokoi10B:
[TyHKT/IOAITYHKT CTaHIapTa [Tynkt/moamynkt qokymenta CMK: | Onenka
('OCT P CO 9001-2015): HECOOTBETCTBUSI:
OCHOBHOH | JlOTIOTHUTENBHBIN OCHOBHOM: JIloTOTHUTENBHBIN
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Pa3zpaborats (opmy akTa MpoBEepKH BHYTPCHHETO ayJWTa W COCTaBUThH COJIEpPIKaHUE
JIAHHOTO aKTa, COTJIACHO BBIIAHHOT'O WHIMBHIYAIHBHOTO 3aJaHUsI.

Tembl 1151 pedpepaTon

3a MOATrOTOBKY W 3alIUTY pedepara CTyIeHT MOKeT HaOpaTh 6 GayioB (1o 2 Oaia 3a Tpu
KOHTPOJIbHbIE PEUTHUHIOBbIE TOUKH). [Ipy OAroTOBKE pedepaTa CTYAEHT AOIKEH O3HAKOMUTHCS
C OCHOBHOWH M JIONOJHUTEIBHOM JIUTEPATypoll, BKJIIOYas CIIPaBOYHbIE M3JaHMA, 3apyOeKHbIe
HCTOYHMKHU, KOHCIIEKT OCHOBHBIX ITOJIOXKEHUI, TEPMUHOB, CBEAECHHH, TPEOYIOLIUX AJIs 3alIOMUHAHUSA
U SIBJSIFOLIMXCSI OCHOBOIOJIATAlOIIMMH B 3TOM Teme. HeoOXommmo COCTaBUTH aHHOTAIMU K
NPOYUTAHHBIM JINTEPATYpHBIM HCTOYHHKaM. CTpyKTypy pedepara CTYZEHT OIpelessieT CaM.
OneHuBaHNE MPOBOJUTCS C YYETOM KOJM4YecTBa OOPaOOTaHHBIX JIMTEPAaTYPHBIX HCTOYHHKOB,
KauecTBa oopmiieHusi pedepara, OTBeTa Ha BOMpockhl 1Mo pedepaty. Temy nns pedepara CTyaeHT
MOXKET IIPEUIOKUTH caM, TM00 BEIOPATh U3 MPEI0KEHHBIX.

1. IlonArtusd, nenu u 3aga4u ayJUTOPCKOM IEATEIbHOCTH.
IIpaBOBBIE OCHOBBI ayIUTOPCKOM AESTEIBHOCTH.
CraHpapThl ayAUTOPCKON JAESTEIBHOCTH.
OcHOBHBIE 3TaIlbl [NIAHUPOBAHUS ayIUTa.
CucreMa BHyTPEHHETO KOHTPOJIS.
[TonsiTHEe ayIUTOPCKOTO 3aKJIIOUEHUS, €T0 BUJIBI.
Opranuzanys NOAr0TOBKU ayIMTOPCKOM N€ATEIbHOCTH.
[InanupoBaHue ayuTa, €ro Ha3HAYE€HUE U IPUHIIUIIBL.
9. Meroauku NpoBEACHUS ayIUTOPCKUX IIPOBEPOK.
10. TToaroroBka ayIMTOPCKOTO 3aKIFOUCHUS.
11. Onenka ayquTOpoM pe3yJIbTaTOB IPOBEPKH.
12. HopmaTtuBHO-TipaBoBas 6a3a ayIUTOPCKOM ITPOBEPKH.
13. KoHTpoJb KauecTBa ayAUTOPCKOM JEATEIBHOCTH.

e A

TecTbI:

B pamkax OamIbHO-pEHTHMHTOBBIX MEPONPUATUNH  CTYAEHT TPWXKIbl MPOXOIUT
TECTUPOBAHUE HA KOMIIBIOTEPE. B 3aBUCHMOCTH OT MPOLIEHTA TPaBIIIbHBIX OTBETOB KOMIIBIOTED
BbIcTaBysieT oT 0 10 6 GanmoB. OOpasibl TECTOBBIX 3aIaHUM, TPUBEICHBI HIDKE.

Mosker JM oOpraHm3anusi TOPYYHUTHb BbINOJHEHHE KAaKOro-jinbdo mnpouecca,
BJIMAKIIECI0 HA COOTBETCTBHE MNPOAYKUMH TPeOOBAHMAM HOPMATHBHBIX JOKYMCHTOB,
APYroii opraHu3anmuu

+: MoeT, eciu 370 onpeaeneHo B CMK

- MOXET B JIIOOBIX CITydasx

-2 HE MOXET

OcHoBonojaraomuii 1okymenT CMK

+: PyKOBOJCTBO IO KaU€CTBY

-1 IOJKHOCTHAsI MHCTPYKIUS

-: aKT 00cCJIeZIOBaHUS POU3BOICTBA

IHomuTHKA B 00/12CTH KAaYeCTBA - 3TO

-: 00pa3 1eHCTBUIA HapaBIEHHBIX HA JOCTHKEHHE BEICOKOTO KauecTBa

+: o01IKMe HaMepeHusl U HalpaBiIeHUs AEATEeIbHOCTH OpraHU3allK B 00JIACTH KadyecTBa,
ounmanbHO chopMyTUPOBAHHBIE BHICITUM PYKOBOICTBOM



-1 TO, 4ero JOOMBAIOTCS WIIA CTPEMATCS B 00JaCTH KauecTBa

Ileau B 00J1acTH KayecTBA - 3TO

-: IPEAMET CTPEMJIEHHS, TO YTO HAJ0 OCYLIECTBUTD

+: TO, 4ero 100MBaIOTCS UM CTPEMATCS B 00J1aCTH KayecTBa

-1 TO, 4Yer0 X04eT PYKOBOAUTENb OT OJUMHEHHBIX B 00JIACTH KaYeCTBa;

OCHOBHO#1 CMBICJI CHCTEMbI MEHEIKMEHTA Ka4eCTBa -

+: yI0oBIETBOpEeHHE TPEOOBaHMIA TOTPEOUTENECH

- IOJIyYeHHE CepTHU(PHUKATa COOTBETCTBUS

+: IOCTOSIHHOE YJIY4YILIEHUE I€ATEIbHOCTU OpraHU3aluu

-1 BBITMIOJIHEHUE TpeboBaHmil 1okymMeHToB CMK

PykoBoacTBO 110 KauecTBY - 3TO

-: JOKYMEHT, [I03BOJISIFOIIUI KOHTPOJIMPOBATh pabOTy MOAYNHEHHBIX

+: nokyMeHT, onpenenstomuii CMK

-: JOKYMEHT IpeJHa3HauYeHHbIH U1 OTpeOuTes

Joxkymentsl CMK 10/1:kHBI OBITH

+: ynpaBisieMbIMH

- IOHSATHBIMU

-: IOCTOSIHHBIMU

Hcnonb3oBanne cTATUCTHYECKUX METOA0B MOKET IOMOYb OPraHM3AaIUM B pellleHUH
npoodJeM U MOBbINIEHNH

-: IPOU3BOAUTEIBHOCTH

-: cebecToOUMOCTH

+: pe3yIabTaTUBHOCTHU

+: apdexkTuBHOCTH

BHyTpeHHUI ayAUT NPOBOAUTCA

+: IepBOM CTOPOHON

-2 BTOPO CTOPOHOM

-: TpE€TbEU CTOPOHOMU

Buemnuii ayauT npoBoauTcs

-: IEPBOU CTOPOHOM

+: BTOpO# CTOPOHOMU

+: TpeTbel CTOPOHOMH

JloKkyMeHTBI pa3paldaTbiBaeMblii 10 HA4AJIa IPOBEICHUS ayINTa KA4eCTBa

-: IPOTOKOJIBI O€ce] U MPOTOKOJIbI HECOOTBETCTBUS

+: IJIaH U IporpaMMa ayura

-1 OTYET MO ayAUTy

JlokymMeHTBI pa3padaTbiBaemMble B X0/1¢ IPOBEACHUS ayJUTa Ka4yecTBa

+: IPOTOKOJIbI Oeces; U MPOTOKOJIbI HECOOTBETCTBUS

-: IJIaH U [IpOrpaMMa ayJIuTa

-1 OTYET MO ayAUTY

CBujeresbCTBa ayAUTa MOTYT ObITH

-2 IPOCTBIMH UJIU CIIOKHBIMHU

+: KaueCTBEHHBIMU UJIM KOJIMYECTBEHHBIMU

-1 OJJMHAKOBBIMU WJIM Pa3HBIMU

IIpu onpeneneHny ueJieil ayaAuTa y4uTbIBAKOT

+: PUCKH OpraHu3anuu

-: YUCJIEHHBII COCTaB OpraHu3aluu

+: TpeOoBaHuUs oTpeduTenen

Ha o0bem nporpaMmmbl ayauTa BJIHsET

-2 BUJI BBIIIYCKaeMOM MPOAYKIINU

+: pasMep opraHu3anuu

-1 KOJIMYECTBO MOCTABUIMKOB OPraHU3aINH

+: BUJ ACSTEIBLHOCTH OpraHU3aluu



OTBeTCTBEHHOCTD 32 MPOrPaMMy ayAUTa MOKeT BO3JIaraTbes

-: HA pyKOBOJUTEJIS OpraHu3aluu

+: Ha OJJTHOT'O Y€EI0BEKa

+: Ha HECKOJIBKO JIUI]

-: Ha TEXHUYECKOT'0 3KCIepTa

JlenaloT ayaAuT pe3yJbTATHBHBIM H HAJeKHBIM METOJAOM MOJ/IeP:KAHUSI MOJUTHKH
PYKOBOACTBA M KOHTPOJIsA, o0ecnieunBasi HH(popManueil, HA 0CHOBe KOTOPOW OpraHu3anus
MOKeT YJy4YlIaThb CBOM XAPAKTEPHCTHKH, a4 TaKiKe SBJSIOTCA NPeANOChLIKON 15
00bEeKTHUBHBIX 3aKJII0YEHUI N0 pe3yJibTaTaM ayAuTa

+: IPUHLUIBI IPOBEJCHUS ayJUTa

- METO/IMKY MPOBEACHUS ayIuTa

-: OpraHu3anus NpoBeIeHUs ayIuTa

OcHoBa 0ecnpHCTPACTHOCTHM M O0OBEKTHBHOCTH 3aK/JIIOYEHHH 10 pe3yJbTaTaMm
ayaura

- KOH(QUICHIIUATHHOCTh

+: HE3aBUCUMOCTb

-: THOKOCTb

O0s3aTe/1bCTBO NPEACTABJATH NPABIMBbIC H TOYHbIE OTYEThI

-1 KOH(UIEHIINATEHOCTh

-: HE3aBUCUMOCTb

+: GecnpucTpacTHOCTb

PazymHasi ocHOBa /ISl 1OCTHKEHHMS] HAJEKHBIX H BOCIHPOM3BOJIMMBIX 3aKJII0YeHUI
ayMTa B Mpouecce CHCTEMaTHYeCKOr0 ayuTa

-: mpo¢eccroHalIbHasi OCMOTPUTENILHOCTh

-2 KOMIIETEHTHOCTh

+: IOJXO0/1, OCHOBAHHBIH Ha CBUJIETEIbCTBE

-: OecrpuCcTpPacTHOCTh

IIpoBegenne ayaura KadecTBa NpPHM NPHU3HAHUHM [OKYMEHTALMH IPOBepsieMoil
OpPraHu3aluM HeaJeKBATHOU

+: BO3MOXKHO TI0CJI€ YCTpaHEHus IpobJieM ¢ TOKyMeHTaluen

-1 HE BO3MO>KHO

-2 BO3MOYKHO, 3TO HE SIBJISIETCS MPEMSITCTBUEM

M3MeHeHnst B IUVIAH ay/IMTA MOCJEe €ro COCTABJIEHHSA

+: MO’KHO BHOCUTh

-: HeJb3s1 BHOCUTD

- MOXHO BHOCHUTb TOJIBKO ITPU YPE3BbIUAHBIX OOCTOSATENBCTBAX

PexoMeHnanum HanpaB/eHHbIE HA yJy4YIIeHHE 110 pe3yJbTaTaM ayauTa

-1 HOCSIT 00513aTeIbHBIN XapaKTep

+: HOCAT peKOMEHJaTeIbHbIN XapakTep

BHyTpeHHuUe ayIMThI KaUecTBa SABJSIOTCS

-: METOJIOM MOBBIIIEHUSI TPUOBLIH

+: BoIciIel hopmoit KoHTpoJis pykoBoacTBoM CMK npeanpusitus

-: BO3MOKHOCTBIO PACIIMPEHHUs 00IACTH JEATETbHOCTH OpraHu3aluu

JeITeJIbHOCTh BHYTPEHHHMX ayJIMTOPOB /IS OPraHOB yNpPAaBJeHHUs OpPraHu3aluei
HMeer

-1 3aKOHHOE U 00513aTeIbHOE 3HaUCHHE

-: IPaKTHYECKOE M He00sA3aTeIbHOM 3HaUeHNE

+: nH(QOPMALIMOHHOE U KOHCYJIBTAlMOHHOE 3HAaYCHHE

BHyTpeHHUI ayAUT Ka4eCTBA MOMKET

+: IPeIOTBPATUTD MOSIBJIIEHHE IPOOJIEM C KAUECTBOM

+: oueHuTh 3¢ pextuBHOCTE CMK npennpustus

-: BBIIBUTDH MTOTPEOHOCTH B pecypcax

-! YBEJIMYUTH TOBAPOOOOPOT



Hajiuume oTae/1a BHYyTPEHHEr0 ayANTa B OPraHU3alMU N103BOJIsIeT

-: n30exaTh (PMHAHCOBBIX MMOTEPh

-: 3(bpexTUBHO MepepacpeieNsiTh PECypPChl

+: HanaauTh 3G (GEKTUBHBIN KOHTPOIb 32 OIpa3AeICHUSIMHU OPraHUu3aluu

LenssMu BHYTPEHHEr0 ayJUTA Ka4yecTBa sBJIsSIETCS

-: POBEJICHUE ONIPOCa COTPYIHUKOB OpraHU3aI[UN

- OTIpe/IeTICHNE B3aUMOJICHCTBUS MEKAY CTPYKTYpaMH OpraHu3aiuu

+: OIIeHKa a/IeKBaTHOCTHU U 3(PPEKTUBHOCTU MEPOIPUSITHIA 10 KAYECTBY

+: onpeneneHne U perucTpanus HeCOOTBETCTBHIMA

IIpumepaMu 3HAYUTEILHOIO0 HECOOTBETCTBHSI MNpPH TMPOBEJEHUM BHYTPEHHErO
ayJIMTa SABJSIOTCS cieayomue GpakTol

+: He mpoBoautcsa aHanu3z CMK co cTopoHbI pyKOBOICTBA OpraHU3aluU

-: HEKOTOPOE KOPPEKTUPYIOIee ICHCTBHE HE 3aKOHYEHO B COOTBETCTBUHU C TPahUKOM

+: mporneccel CMK He obGecnieunBaroTcst pecypcamu

-: 00HapyKEHO M3MEpPHUTEIbHOE 000pyI0BaHNE, KOTOPOE HE MOJBEPrajioch MoBepKe (Kak
eAMHUYHBINA CITyJaii)

-: O0HApY’KEH CIIy4aid OTCYTCTBHS 0053aTEIbHBIX 3aIHCEH

+: He BBIMOJHICTCS aHAIN3 PE3YIbTATUBHOCTH KOPPEKTUPYIOIINX BO3CHCTBHIA

IIpuMepaMu He3HAYHUTEJIHLHOT0 HECOOTBETCTBHUSI NMPU MNPOBEIEHUMH BHYTPEHHEro
ayIuTa ABJSIOTCA cieayonme GpakTbl

-: He mpoBoauTcs aHanu3 CMK co cTropoHbl pyKOBO/ACTBA OpraHU3aluu

+: HEKOTOpOE KOPPEKTHPYIOIlee AeCTBHE HE 3aKOHYEHO B COOTBETCTBHUH C IpauKoM

-: mpoueccbl CMK He obecnieunBaroTcs pecypcamu

+: 00HapyXEeHO U3MEpUTENbHOE 000pyI0BaHUE, KOTOPOE HE MOABEPraioCh MOBEPKE (Kak
€AMHUYHBIN CITy4aii)

+: 0OHapy»KeH clydail OTCYTCTBHSI 00s13aTENbHBIX 3aMucen

-1 HE BBITIOJHSETCS aHATN3 PEe3yIbTATUBHOCTU KOPPEKTUPYIOLINX BO3ICHCTBUI

5.2 OueHo4YHbIe MaTepHAJIbI /15l IPOMEKYTOYHON aTTeCTALUM
ATtTectauus npoxoauT B (opme 3adera ¢ oueHkoi B 3 cemectpe. Ha 3auere cryaeHt
MoeT HabpaTh MakcuMyM 30 GaiioB.

Bonpocsl k 3auery

1 Ilpodeccus — BHyTpeHHMI aynuTop: oOpa3oBaHHe Mpodeccur, OCHOBHBIE
HalpaBJIeHUs Pa3BUTHS.

2. [IpodeccronanbHbIE U TMYHBIE KAYECTBA BHYTPEHHETO ayIUTOPA.

3. Ponb BHYTpEHHETO ayIuTa B KOPIIOPATUBHOM YIPABICHUN KOMITAHUH.

4. OTnuuus BHYTPEHHETO ay/IUTa KaueCTBa OT BHEIIIHETO.

5. BHYTpeHHUIl KOHTPOJb: ONpeAeNeHHe, 1€, OCHOBHBIE aCHEKThl, BHJBI,
OTBETCTBEHHBIE.

6. Monens COSO ERM.

7. Monens COSO IC.

8. BHyTpeHHMII ayauT: ompejaereHue, MOJA0TUYETHOCTh, (YHKLUH, MpaBa, 00s3aHHOCTH,
OCHOBHBIE TIPUHIIATIBL.

9. HopmaTuBHOE peryiupoBaHHE BHYTPEHHETO ayAWuTa: CTaHIapThl, KOAEKC OSTHKH,
3aKOHOAATEIbCTBO.

10. Puck-opueHTHpOBaHHBIN MOAX0]1 BO BHYTPEHHEM ayAUTE.

11. Iluks BHYTPEHHETO ayAuTa KaueCcTBa.

12. Opranuzanust paOoThl OT/e/a BHYTPEHHETo ayauTa: CTpaTerus, IjiaH padoT, IuiaH
00y4YeHHsI, OTYETHOCTD, OIIEHKA JIEATEITLHOCTH.

13. Metoasl BHYTpPEHHEro ayAMTa KadecTBa: oOmIas KiIacCU(PHUKAIMUg MeETOOB,
UCTIOJIb3YEMBIX BO BHYTPEHHEM ayIUTE.

14. MeTozpl BHYTPEHHETO ayIuTa: OCMOTP, 00CIIe10BaHHE.



15. MeTtoabl BHyTpEHHETO ayAUTa: METO/Ibl IPOBEPKH OTAEIBHBIX TOKYMEHTOB.
16. OcobeHHOCTH BHYTPEHHETO ayIuTa Ka4eCTBa MPoIiecca 3aKyToK.
17. OcoGeHHOCTH BHYTPEHHETO ayANTa KauecTBa MPoLecca MPOU3BOICTBA.
18. Oco0eHHOCTH BHYTPEHHET 0 ayAuTa KauecTBa Mpolecca Mpoaax.
19. OcoOeHHOCTH BHYTPEHHETO ayNTa KauecTBa MPOLecca YIPaBICHUS IIEPCOHAIIOM.
20. OcoOeHHOCTH BHYTPEHHET0 ayuTa Ipolecca KOPIOPATUBHOTO YIIPABIICHUSL.

21. IlpumeHeHME CTAaTUCTUYECKMX METOJOB IpU IPOBENECHUU BHYTPEHHErO ayAuTa

Ka4dyCCTBa.

22. B3aumopeicTBre BHYTPEHHUX U BHELIHUX ayIUTOPOB.
23. VYdeTHble M BHEYYETHbIE HCTOYHMKM HH(POpPMALMU IpHU MPOBEICHUM ayaAuTa

KadccCTBa.

24. Opranu3anus padoThl OTAeNIa BHYyTPEHHET0 ayAuTa KauyecTRa.
25. JlokymMeHTauus 110 BHYTPEHHEMY ayJUTy KauecTBa (OCHOBHAS U JAOIOJIHUTEIbHAS).

6. MeToanueckue MaTepuaJibl, ONpeneJsOlIue NPoUeAyPbl OLEHWBAHUS 3HAHUIM,
YMEHUIi1, HABBIKOB U (MJIM) ONbITA JeATeJIbHOCTH
6.1 Pe3ysibTaThl 0CBOEHHUS] Y4eOHOI THCIUILTHHBI, NO/VIeKAIIME TPOBEPKe

HNuaukarop Pe3yabTaThl 00yueHus OcHOBHBIE I0KA3aTEJIU OLEHKHU OuneHouHbIe
KOMIIeTeHIIM U pe3yJbTaTOB cpeacTBa
IIKC-1.2 - 3HaTh OCHOBHBIE MOHATHSA | - [loHMMaHuEe OCHOBHBIX MOHATUH | MPaKTUYECKOE

dopmupyer aH | B cepe ynpasiaeHus B chepe ympaBlieHUsI KAYECTBOM; | 3aHSTHUE,

MEPONPUATHN 11O KauecTBOM (MEHEDKMEHTa | - YMeHHue paboTaTh ¢ IOUCKOBOW | TECTHPOBAHUE,

COOJIFOICHUIO U KadecTBa) MPOIyKIIUU CHUCTEMOI HOPMATUBHOM 3a4er

TIOBBILIEHUIO (pabor, ycnyr). JIOKyMEHTAIMK B 00J1aCTH

KayecTBa - 3HaTh 3aKOHOMATENBCTBO | KA4ECTBA;

BBIITYCKAaE€MOM Poccuiickoit @enepannu u | - [IToHuMaHue OCHOBHBIX

opranusanuen MEXAyHapOJHOE KpUTEpUEB IIPaBOBOTO

MPOAYKIIHN 3aKOHOJATENbCTBO B chpepe | peryaupoBaHus OTHOILECHUN B

(BBIOTTHEHUS TEXHHYECKOTO 001aCTH yCTaHOBJICHUS,

pabort, okazaHus peryiIupoBaHus, MPUMEHEHUS U NCTIOTHEHHS

yCIyr), CTaHIapTH3ALHN U 00s13aTeNbHBIX TPEOOBaHUI K

o0ecreyeHuo o0ecriedeHus CpelICTB MPOAYKIIMY WIN K CBA3aHHBIM C

COOTBETCTBHS HM3MEpEeHHI; HUMH TIPOIIECCAaMH, BBITIOTHEHUS

COBPEMEHHOMY paboT Wi OKazaHus yCIyT, U

YPOBHIO Pa3BUTHS MIPaBOBOTO PEryJIMPOBAHUS

HayKH U TEXHUKH, OTHOIIEHHH B 00J1aCTH OLICHKU

MOTPEOHOCTSIM COOTBETCTBUSI.

BHYTPEHHETO YMeTh aHaIu3upoBaTh U - Onpenenenne OCHOBHBIX MPAKTHYECKOE

PBIHKA, MIPUMEHATH HOPMaTHBHO- 3aKOHOJATENBHBIX U 3aHATHE,

3KCIIOPTHBIM TEXHUYECKYIO HOPMATUBHBIX aKTOB B 00JIaCTH TECTUPOBaHUE,

TpeOOBaHUSIM, JOKYMEHTAIIHMIO B O0JIACTH | KauecTBa JIJIsl OpraHu3aliH; 3a4yeT

YCIIOBUSM IIOCTABOK | ()yHKIIMOHUPOBAHUS - [IpumMeHeHne OCHOBHBIX

1 JIOTOBOPOB, a CHCTEM YIpaBJICHUS MOJIO’KEHUH 3aKOHOATEIBHBIX U

TaKXe TPeOOBaHUAM| Ka4eCTBOM IPOIYKIINH HOPMaTHBHBIX aKTOB B 00JIaCTH

TEXHUYECKUX (pabor, yciyr) KadyecTBa MpH pa3paboTke

pETIaMEHTOB, BHYTPEHHEW JOKYMEHTALUU 110

CTaH/IapTOB, YIPaBICHUIO KAYeCTBOM B

TEXHUYECKUX OpraHu3aIyH.

YCIIOBHH Brnaners cnocoGHOCTBIO - CocTaBiieHHE IEpevHs MPAKTHUECKOE
KOOpJIWHHUPOBATh JIOKyMEHTOB CHCTEMBI 3aHATHE,
pa3paboTKy JOKYMEHTOB YHpaBIeHHs KaueCTBOM TECTUPOBAHUE,
CHCTEMBI YIIPABICHUS HEOOXOIUMBIX ISl €€ 3a4yeT

KauecTBOM (MEHE[)KMEHTa
KavecTBa), He0OXOIMMBIX
IUTS ee
(hyHKITMOHUPOBAHUSI.

(YHKUMOHUPOBAHUS;

- ®opMUpoOBaHUs IIJ1aHA
MEPOTIPUATHN IO COONIOACHUIO U
MOBBIILICHHUIO Ka4eCTBa




- Bnagetb MOHUTOPHUHTOM
1 METOJIaMH OLICHKU
mporpecca B 00jactu
YITyqIIeHHUS KadecTBa

BBIITYCKaeMOM opraHu3alyen
NPOAYKIHH (BBIIOIHEHHS PadoT,
OKa3aHHs yCIyT).

- Omnpenenienne METOI0B OLICHKH
PE3yIBTaTHBHOCTH U

3¢ PEKTUBHOCTH CUCTEMBI
MEHEDKMEHTA KayecTBa.

TIKC-2.2 3HaTh HAITMOHAIILHEIE, - Ompenenenwe meiei u 3axad B MIPaKTHIECKOE
PaspabaTbiBaet u MEXTOCYJapCTBEHHbIE, o0acTi KayecTBa OpraHu3alumy; 3aHATHE,
OpraHusyeT MEXAyHapOaHbIE - [IpumeHeHne Ha MpaKkTHKe TECTUPOBAHUE,
MEPOIIPUATHS 110 CTaHOAPTHI U OCHOBHBIX TpeOOBaHUI 3a4er
pe3ynbTaTam HOpPMAaTUBHbBIE IPAaBOBbIE HallMOHAJIbHBIX,
TOCY/IapCTBEHHOTO | aKThI [0 YIPABICHHIO MEXTOCYIapCTBEHHBIX,
Haz30pa, Ka4yecTBOM (MEHEIKMEHTY | MEXAyHapOAHbIE CTAHAAPTHI U
ME)XBEJOMCTBEHHO | Ka4eCTBa) NPOIYKLNU HOPMAaTUBHBIX IPABOBBIX aKTOB I10
rou (pabor, ycmyr). YIPaBIEHUIO Ka4eCTBOM
BEJIOMCTBEHHOTO - 3HaTh COBPEMEHHBIN npoaykuuu (pador, yciyr);
KOHTPOJIA poccuiickuii u - Pa3paboTka meponpusTuii mo
BHEJIPEHUS U 3apyOeKHBIN OIBIT B coOIr0ICHUIO TPEOOBaHMIA
coOumoIeHHs oOnacTtu o0ecreueHus TEXHUYECKUX PErIaMEHTOB,
TEXHUYECKUX (YHKLNOHUPOBAHUS CTaHJApTOB B OpPraHM3alUH.
PErIaMeHTOB, CHCTEM YIPaBJICHUS
CTaH/apTOB. KayecTBOM (MEHEIKMEHTa
KavecTBa)
YMetb pazpabaTbIBaTh - AHanmu3 COCTOSIHUS CHCTEMBbI MPAKTUIECKOE
peKOMeH IaluH, MEHeIKMEHTa KauecTBa 3aHATHE,
HaIpaBJIeHHbIE Ha OpraHu3aIyy. TECTUPOBaHUE,
yiIy4uieHUue - Pa3paboTka pexoMeHganmi, 3a4er
(YHKLNOHUPOBAHUS HaNpaBJICHHBIX HA yIy4IICHUE
BHYTPEHHEH CHCTEMBI (YHKIMOHUPOBAHUS BHYTPCHHEH
MEHE/DKMEHTa KaueCTBa CHUCTEMBbI MEHEPKMEHTA KauecTBa
(ynpaBieHue Ka4ecTBOM) B | B OpTaHU3alNy;
OpraHHU3alNY. - OmpeneneHne BO3MOKHBIX
- YMETh NPUMEHSTH puckoB CMK B opranuzauu u
METOAOJIOTHIO aHAIN3a pa3paboTKa MEPONPHUITHH 110 UX
PHUCKOB, BO3MOXKHOCTEH 1 | MUHUMH3ALIHH.
HWHTEPECOB BCEX CTOPOH,
3aMHTEPECOBAHHBIX B
pe3ysbTaTax AesTeIbHOCTH
OpraHM3alln
Bnanets MeTrononoruei - PaspaboTka qokyMeHTaluu sl | IPaKTUYECKOoe
pa3pabOTKH U BHEIPEHUS BHeapenuss CMK B opranusauuu | 3aHsTtue,
CHCTEM KauecTBa B TECTHPOBAHHE,
OpraHMU3alHIX 3a4yeT
IIKC-3.2 3HaTh METO/IBI YIIPABICHUA | - AHAJIN3 U KJIacCUPUKAIUSL MPaKTUYECKOE
CocraBisieT IiaH | Ka4eCTBOM IIPH METO/OB YIPABJICHUS KAYeCTBOM | 3aHSTHE,
MEPOTIPHSITHH 11O MIPOM3BOJICTBE NPOJYKIIMK | TIPH MIPOU3BOJICTBE MPOTYKIINU TECTUPOBAHUE,
MOATBEPKIAECHUIO (BBITIONTHEHUH paboT, (BBITTONTHEHUH paboT, OKa3aHUHN 3a4er
COOTBETCTBHS OKa3aHWM YCIIyT) yCIyT);
CUCTEMBI - OnpeneneHne METOOB
YIpaBIeHUS yIpaBJIeHHUs KAaYECTBOM B
Ka4eCTBOM 3aBUCHUMOCTH OT JICATEILHOCTH
(MeHemxMeHTa OpraHu3alyH.
Ka4yecTBa) B YMeTh aHaTH3UpPOBATH - Ompenenenne moxasaTeneit MIPaKTHYECKOE
OpTraHH3aIHH. CHCTEMBI YIIPaBICHUS COOTBETCTBHSI CUCTEMBI 3aHATHE,
KayecTBOM (MEHEIKMEHT | YIpaBJIEHHUs KaYeCTBOM B TECTHPOBAHHE,
KayecTBa) MPOAYKIHU OpraHu3alyH. 3a4er




(pabor, yciyr) B
OpraHU3aIun

- CocraBiienue miaHa

MEpPOIPUATHI IO TOATBEPKACHHIO

COOTBECTCTBUS CUCTEMbBI
YIipaBJICHHA Ka4€CTBOM B

OpraHU3aLNH.
Bnaners HaBbIKaMu - Knaccuduxarnus MPaKTUYECKOE
pa3paboTku HecootBercTBUil CMK 3aHATHE,
KOPPEKTUPYIOIINX OpraHu3alNY; TECTHUPOBAHHUE,
JIEUCTBUH I10 - Pa3zpaboTka KoppekTupyrommx 3a4eT
HECOOTBETCTBUSIM JIEUCTBUI 110 HECOOTBETCTBUSIM;
- Pa3paboTka pekoMeHaImii mo
YIIy4IICHHO CUCTEMBI KAUE€CTBA B
OpraHu3alMsIX.
IIKC-3.3 3HaTh CYIIHOCTH, LIETH, - Omnpenenenre OCHOBHBIX MPaKTUYECKOE
Opranusyer 3a/1a4u, Ipoueaypy 3aKOHOJATENbHBIX U 3aHSTHE,
MIPOBE/ICHHE MPOBEACHUS U HOPMATHUBHBIX aKTOB IO TECTUPOBAHHUE,
BHYTPEHHETO JTIOKyMEHTAJIbHOE MPOIIeIype ayANTa KaueCcTBa B 3a4yeT
ayauTa st oOecrievyeHne BHEITHETO U | OPTaHHU3AIINN;
MOATBEPKIACHUS BHYTPEHHEr0 ayJquTa - Onpenenenue LEau U 3a4a4
HaMEUYEHHBIX KadecTBa BHYTPEHHETO ayJuTa KauyecTBa B
MoKasaTesen OpraHu3aLHU
PEe3yNbTaTUBHOCTH
CHCTEMBI YMeTh NpOBOIUTH - [IpuMeHeHue Ha TPAKTUKE MPAKTUYECKOE
MEHEHKMEHTA HpoLeaypy ayaura TpeOOBAHUS OCHOBHBIX 3aHATHE,
Ka4yeCcTBa WIHN JJIA CUCTEMBI MCHEIP)KMECHTA 3aKOHOJIATCIbHBIX U TECTUPOBAHHUC,
IOy YECHHMS KayecTna. HOPMATHUBHBIX aKTOB I10 3a4eT
I/IH(bOpMaHI/II/I 110 - YMeTh COCTaBIIATh npoueaype ayaura KauyecTBa B
yiyuameHno CMK | 1okyMeHTanuIo u OTYeThI OpraHu3aluy;
110 BHYTPEHHEMY ayJIUTy - CocTaBiieHUE OCHOBHBIX (hopM
Ka4ye€CTBa B OpraHu3aluyu. JOKYMEHTOB JJIs IIPOBEACHUS
-YMeTh IpOBOUTH COOP BHYTPEHHETO ay/nTa KayecTBa B
ayIUTOPCKUX OpraHu3alNy;
JI0Ka3aTeJIbCTB, - CocraBiienue oT4yera 1o
HCIIONB30BaTh pe3ynbTaTaM ayauTa KauecTBa.
CTaTUCTUYECKUE METO/IbI
JUIsl TIPOBEACHUS
ayIUTOPCKUX MPOBEPOK.
BrnaneTs criocoOHOCTBIO - Omnpenenenue nokasateneit MPaKTUYIECKOE
opraHu3aluy npopeneHust | pesyiabratuBHocTd CMK B 3aHSTHE,
BHYTPEHHETO ayuTa JJIs OpraHu3aIlNH; TECTUPOBAHHUE,
TIOATBEPKICHUS - IIpoBenenue ananmsa 3a4er
HaMEUYEHHBIX MTOKa3areael | pe3yJbTaTOB BHYTPEHHEIO ayAuTa
PEe3yABTATUBHOCTH KauecTBa B OpraHu3aliy;

CUCTEMBI YITPaBJICHUS
Ka4ecTBOM (MEHEIKMEHTA
KavecTBa) WU JIIs
oJTyueHust HH(popMaruu
10 YJIYYIICHHIO CHCTEMBI
yIpaBJICHHUS KaYE€CTBOM
(MeHeKMEHTa KayecTBa).
- Bnagete MeTomamu
ITOCTaHOBKH, IIPOBEICHUS
Y aHallu3a Pe3yJIbTaToOB
BHYTPEHHETO ayauTa
KayecTna.

- PaspaboTka pexoMeHamuii mo
ynyumennio CMK opraamsarumn




6.2 Illkana oneHNBaHUs IVIAHUPYEMBIX Pe3yJbTATOB 00y4eHUsI

6.2.1 Texyuuii u pyoeKHbI KOHTPOJIb
B pamkax Tekymiero u py0eXHOT0 KOHTPOJIS 110 AUCIUTUTHHE CTYJICHT MOXET Ha0paTh 110
70 6aimoB

Cemectp [Ixana oueHuBaHUs
0-35 6amnoB 36-50 6amtoB 51-60 6amoB 61-70 Gamios
3 YactuuHoe [TonHoe nnu [TonHoe nnu [TonmHoe nocemenune

MOCEIICHUE YaCTUYHOE YaCTUYHOE ayJIUTOPHBIX
ayJIUTOPHBIX MOCEILLECHUE MOCEILICHUE 3aHATHIA.
3aHATHUH. ayIUTOPHBIX ayJIUTOPHBIX [Tonnoe
HeynosnerBopuren | 3aHATHIA. 3aHATHIA. BBIIIOJIHEHHUE
bHOE BbINIOJIHEHHE | YacTuuHOe [Tonnoe PaKTUYECKUX
MPAKTUYECKUX BBITIOJIHCHHE BBITIOJIHCHHE 3aHSATHUH.
pabort. [Tnoxas MPaKTUYECKHUX NPaKTUYECKUX Brinonnenue
MOJTrOTOBKA K pabor. pabor. KOHTPOJIbHBIX
OarmIbHO- Beinonnenue Brinonnenue paboT,  TECTOBBIX
PEHUTHUHTOBBIM KOHTPOJIBHBIX KOHTPOJIbHBIX 3a/IaHUI Ha OLIEHKHU
MEPONPUITHUSIM. paboT, TeCTOBBIX paboT, TECTOBBIX | «OTIUYHO».
CryneHt He 3aJlaHU HA OLICHKU | 3aJlaHU Ha
JIOITYCKAETCS K «YZOBJICTBOPUTENL | OIICHKH
MIPOMEKYTOUHON HOM. «XOPOLIOY.
aTTECTALNU.

7 Y4eOHO-MeTOAMYECKOE 0O0ecneYeHHe TUCHMILINHBI (MO1YJIs1)

7.1 OcHOBHasi IMTEPATYpPA

1. Kapxaybaes K.E. Aynut kauectBa [DneKTpoHHBIH pecypc]: ydeOHoe mocobue/
Kapsxay6aeB K.E.- DnektpoH. TekcroBble ganHble.- Anmatel: Hyp-IlpunT, 2015.- 236 c.- Pexum
noctyna: http://www.iprbookshop.ru/67011.html.- 9bC «IPRbooks»

7.2 JlonoiHuTEIbHAS JIUTEPATypa

1. A.M. Boromonos, H.A. lN'onomanos. Buyrpennuii ayaut. Opranuzanusi 1 METOIUKa
nposeneHus. — M.: «9k3amen», 2000. - 192c.

2. B.B. OxpenunoB Ynpasienue kauectBoM. CI16.: Hayka, 2000.

3. TOCT P HCO 19011-2021 PykoBojsmue YyKa3aHHsl IO ayAUTy CHCTEM
meHexkMenTa. — OI'YIT «Cranpaprundopm», 2021. - 36¢.

4. Konekc npodeccuoHanbHOM 3TUKN ayauTopos. — M.: 2000r

5. TOCT P UCO 9001-2015 Cuctembl MeHekMeHTa KaduecTBa. TpedoBanusa. OI'YII
«Crangaptuadopm», 2015

6. 'OCT P MCO 9000-2015 Cucremsl meHemKMeHTa KadecTBa. OCHOBHBIE TOJIOKEHUS

u cinoBapb. PI'VII «Crannaptundopm», 2015

7.3 IlepeyeHb yueOHO-MeTOAUYECKUX Pa3padoTOK

1. Aygut xadectBa. MeToanuecKkue yKa3aHUs MO BBITOJHEHUIO MPAKTUYECKUX padoT. /
Bonkosa P.M. Ka6.-bank. yu-t., 2018 1.

7.4 UntepHeT-pecypcebl

1. www.qvality.edu.ru — [Toptan noaaep>Kku CUCTEM yNpaBICHHs KAUeCTBOM
2. www.tqm.spb.ru — [TopTan kauecTBo U 00pa3oBaHue




www.qvality21.ru — KadgectBo. aHOBarmu. O6pa3oBaHue.
www.qvality-journal.ru — XKypHansl mo kauecTBy
www.rusregister.ru — Acconuarys o ceprudukanyu «Pycckuii peructp»
www.quality.eup.ru — pecypc, MOCBSIIEHHbIII MEHEKMEHTY KaueCcTBa
http://www.ria-stk.ru/ — PUA «CrangapTel U KauecTBO» — pPEKIaMHO-UH()OPMALMOHHOE
arenrcTBo, ctasimee ¢ 2001 roma wuHbOpManMOHHBIM LeHTpoM Bcepoccuiickoil opraHuzanun
Ka4yecTBa.

8.http://www.vniiki.ru/ —  Bcepoccuiickuii ~ Hay4HO-HCCIEAOBATENbCKUI  MHCTUTYT
KJIaCCU(PUKAIIUHI, TEPMUHOJIOTUN U MH(POPMAIIMK N0 CTaHAAPTU3AIUN U KaUECTBY.
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7.5 llepeuenb npogeccuoHAIbHBIX 023 JAHHBIX U HMH(POPMAIMOHHO-CIIPABOYHBIX CHCTEM

1. http://www.diss.rsl.ru - 9B  PI'B -  DOnexkTpoHHble  BEpCHMM  IOJHBIX
TEKCTOB JUccepTaluii 1 aBropedeparoB u3 ¢honaa Poccuiickoit rocy1apcTBEeHHONH OMOINOTEKH

2. http://elibrary.ru - DnekTpoHHas OMOIMOTEKA HAYIHBIX ITYOJIUKAIIUN.

3. http://polpred.com - O630p CMU Poccuu u 3apydexsns. [loaHbie TEKCTH + aHANIUTHKA
u3 600 u3ganumii mo 53 otpacisim

4. https://www.gost.ru/portal/gost//home/standarts - dDenepanbHOe areHTCTBO IO
TEXHUUYECKOMY PETYJIUPOBAHUIO U METPOJIOTUHU

6. http://www.consultant.ru/ - cnpaBouHo-ipaBoBas cucrema Koncynprant [Lntoc

7.6 IIporpamMmmHoe o0ecriedeHne COBpeMeHHbIX HH(pOPMaIHOHHO-
KOMMYHUKAIIMOHHBIX TE€XHOJIOTHI

KOMMYHUKAINHOHHBIX TEeXHOJIOThii

— [TporpamMmHas cuctema ajsi OOHapYKEHHSI TEKCTOBBIX 3aUMCTBOBAHHM B y4eOHBIX
U Hay4HbIX paboTtax «AHtumiaruar. Bys 4.0», Moaynb noucka TEKCTOBBIX 3aMMCTBOBAHUMN
“O0pequnennas koyuteknus 2020»

— Cucrema onrtuyeckoro pacnozHaBanusi Tekcra SETERE OCR nmna P31 OC
Cuctema ontuueckoro pacno3naBanust Tekcra SETERE OCR gns POJI OC

— Penaxrop nzobpaxenuii AliveColors Business

— Kaspersky Endpoint Security st 6uzneca — Crangaptaslii Russian Edition

— [Taker oducHoro mnporpammuoro obecrneuernsi P7-Oduc.IIpodeccrnonanbHblit
([eckronHast Bepcus)

— Acrobat Pro DC for teams ALL Multiple Platforms Multi. European Languages Team
Licensing Subscription Renewal Acrobat Pro DC for teams ALL Multiple Platforms Multi European
Languages Team Licensing Subscription Renewal

— [IporpaMMHBIii MakeT BHYTPHOPraHH3alMOHHOTO HWHTpaHer-moprasia DeskWork
Enterprise

— ITporpamma apxuBartop 7zip,

— Web Browser — Firefox.

— IIporpamma i MofeupoBaHus 6m3Hec-mporeccoB ELMA

8 MarepuajibHO-TeXHUYECKOe o0ecneyeHne TUCUUIINHbI

3aHaTusa 1o JUCHUIINIMHE IPOBOAATCA B CHCHHUAJIBHBIX IMOMCEIICHHAX (aYJII/ITOpI/IﬂX) JJISL
MPOBEICHUS 3aHITUN  JIEKIMOHHOTO THMA, TMPAKTUYECKUX 3aHATUH, TPYNINOBBIX U
HHIWBHUIYAJIbHBIX KOHCYJIBTaHI/Iﬁ, TEKYIIECTO KOHTPOJIA H HpOMeX(YTOHHOﬁ arTrecraluu.
AyIuTOpUM YKOMILJIEKTOBAHBI CHEIHATM3UPOBAHHOW MEOETbl0 U TEXHUYECKUMHU CpEACTBA
o0ydeHus, CIIy>KaluMH 1715 IpeCTaBIeHns HHGOopMaIuu O0IBIION ayAUTOPHH.

Jns mpoBeAeHUs] 3aHATUN JICKIIMOHHOTO THUMNA W TMPAKTUYECKUX 3aHATHH HMEIOTCS
JIEMOHCTPAIIMOHHOE 000PYyI0BaHNE U yUeOHO-HATJISATHBIE TIOCOOUSI.


http://www.diss.rsl.ru/
http://elibrary.ru/
http://polpred.com/
https://www.gost.ru/portal/gost/home/standarts

Jns camocTOATeNbHOM paboThl OOYUYAIOMIMXCS HMEIOTCS IMOMEIIEHHs, OCHAI[CHHbIC
KOMITbIOTEPHOM TEXHUKOHN C BO3MOKHOCTBIO OJKIIOUeHU K ceTH «HTepHeT» u o0ecrieueHrneM
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIHOHHO-00Pa30BaTENbHYIO CPEAy OPraHU3aIIH.

9 OcodeHHocTH peajimzanuu  JUCHUIVIMHBI JJII HHBAJUAOB M JIMI C
OIrpaHU4Y€¢HHBIMH BO3MOKHOCTAAMHU 310POBbA

JUJIss CTYICHTOB C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3JIOPOBbSI CO3JIaHBI CIICIIUATHHBIC
yCcIoBUSL JUIsl ToNMydeHUs oOpa3zoBaHus. B  1ensx AOCTYMHOCTH TOJYYEHHs] BBICIIETO
oOpa3oBaHus MO 00pa30BaTEIBHBIM MPOTrPaMMaM WHBAIHIAMHU W JIULAMU C OTPAHUYCHHBIMHU
BO3MOXXHOCTSIMU 3/J0POBbSI YHUBEPCUTETOM 00ECIICUNBACTCA:

1. AunprepHatuBHas Bepcus oOQUIMANIBHOTO caidta B cetu «MHTepHeT» Hmis
CJ1a00BUIAIINX

2. JIns MHBANUIOB C HAPYIICHUSMU 3peHUs (CIa00BUSIINE, CICTIBIC)

- MPUCYTCTBHUE ACCUCTEHTA, OKa3bIBAIOLIEr0 OOydaroleMycs HEOOXOAMMYIO MOMOIIb,
nyOIMpoBaHHE BCIYX CIPAaBOYHOH HMH(GOpPMAIMKA O PACIHCAHUM yYeOHBIX 3aHATHH; HAINYHE
CPEICTB JUISl YCHJIGHHUS OCTaTOYHOTO 3peHHs, OpalieBCKOM KOMIBIOTEPHONM TEXHHKH,
BUJICOYBEIMUUTENICH, TMPOrpaMM HEBH3YAJIBLHOTO JOCTylma K WH(pOpMAIHUH, MPOrpaMM-
CHUHTE3aTOPOB PEYH U APYTUX TEXHUUYECKUX CPEICTB IMpHUeMa-nepenaun yuaeOHoi napopmaiuu B
JOCTYITHBIX (JopMax Ui CTYJICHTOB C HAPYIICHUSIMH 3PCHHUS,

- 3a/1aHUA JUIA BBITIOJTHEHUS Ha SK3aMEHE 3aUUTHIBAIOTCS ACCUCTEHTOM;

- TMHMCHMCHHBIC 3a/JaHUS BBHITIONHSIOTCS Ha Oymare, HaJWKTOBBIBAIOTCS ACCHUCTCHTY
00y4aromuMmcs;

3.J118 WHBAIMJOB W JIMIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI IO CIIYXY
(cmabocnplianue, rIyxmue):

- Ha 3a4eTre/IK3aMeHe MPUCYTCTBYET ACCHCTEHT, OKa3bIBAIOIINN CTYJEHTY HEOOXOAUMYIO
TEXHUYECKYI0 TIOMOIIb C YYeTOM HHAMBHIYaIbHBIX OCOOCHHOCTEH (OH MOMOraer 3aHATh
pabouee MecTO, MepeIBUTATHCS, IPOUNUTATh U OOPMHUTH 3aJaHUE, B TOM YHCIIE 3alUCHIBAs IO
JUKTOBKY);

- 3a4eT/9K3aMEH POBOIUTCS B MUCBMEHHOU (hopMe;

4. ]Ins MHBAJIUIOB M JIMI[ C OTPAHHMYEHHBIMH BO3MOXHOCTSMHU 3JI0POBbS, WMEIOLINX
HapYyIIEHUsT OTIOPHO-JIBUTATEILHOTO alapara, CO3JaHbl MaTepUalbHO-TEXHUYECKHE YCIOBHUS
o0ecreynBaroIue BO3MOXKHOCTh OECHpensTCTBEHHOro JA0CTyna oOy4aromuxcs B ydyeOHbIe
MOMEIIEHUS, 00BEKTY TUTAHWS, TYaJeTHBIE W JIPYTHe TIOMEUICHUS YHHBEPCHUTETa, a TaKKe
npeObIBaHMs B YKa3aHHBIX TTOMEIICHHX (HATHUME PACIIMPEHHBIX JBEPHBIX MPOEMOB, MOPYIHEN
U IPYTUX MPUCIOCOOTICHHUI).

- THCbMEHHbBIE 3aJ]aHMs BBIMOJHIIOTCS Ha KOMIBIOTEPE CO CHEIHATU3UPOBAHHBIM
MIPOrPaMMHBIM 00€CIIEYCHUEM HITH HAIUKTOBBIBAIOTCS ACCHCTEHTY

- 110 JKETIAaHHIO CTYACHTA SK3aMEH MPOBOIUTCS B YCTHOU (hopme.

OOyuaronmecs: U3 Ycia JIAI ¢ OTPAaHUICHHBIMU BO3MOXXHOCTSIMH 3/I0POBBSI 00€CTICYEHBI
AIIEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcamMu B (hopMax, aJanTHUPOBAHHBIX K OTPAHHUYEHUSIM
WX 3JI0POBBSL.
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