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PABOYAS ITPOI'PAMMA yuyeOHOM AUCHUNITHHBI
B1.5.06 <kKKOH®JIUKTOJIOI UsD»

1. ]_Ie.]'lb H 3aJa4Y41 JTUCIUIIJINHBI

OcHOBHOH 1eNbI0 Kypca siBIsieTcs] GOPMUPOBAHUE Y CTYACHTOB LEIOCTHOTO MPEACTABICHUS O
COBPEMEHHOM TEOPHUU U MPAKTUKE M3YUCHUSI KOH(MIMKTOB, HaBbIKaX MPO(ECCHOHANTBHOTO MOBEICHHS
B KOH(IMKTHBIX CUTYalMsIX M PErYJIHPOBAHUS KOH(IUKTOB, YTO IMO3BOJIUT OYIyIIUM CIELHATUCTaM
ONTUMU3UPOBATh B3aUMOJIEHCTBUE C IIEPCOHATIOM, KJIMEHTaMU, IPEAYIPEIUTh TPYAHOCTH B3aUMHOTO
HEITOHUMAaHUs, HaJaAUTh OTHOLIEHUS COTPYAHUYECTBA.

B npornecce n3yuenus kypca «KoHGIUKTOIOTH» HEOOX0AUMO PEIICHHE CIETYIONNX 3a0ay.

- U3YYUTh TEOPETHUECKHUE OCHOBBI KOH(IUKTA, 3aKOHOMEPHOCTH €r0 BOBHUKHOBEHHUS U MPOTE-
KaHU4;

- O3HAKOMHTH C OCHOBHBIMH HAIIPaBICHUSIMH Pa3BUTHUSI KOH(PIMKTOIOTUYECKON HAYKH,

- TIOKa3aTh MHOT000pa3ne KOH(PINKTOB, NX €CTECTBEHHYIO HEN30€KHOCTD;

- copMUpPOBATH YMEHUE IPUHUMATD YIPABICHUYECKHUE PEIICHUS B HECTAHIAPTHBIX CUTYAILIUSX;

- TIOMOYb OBJIAJETh TEXHOJIOTUSIMH PETYIHUPOBAHUS KOH(IUKTOB.

2. Mecto nucuumiunsl B ctpykrype OIIOII BO

JucnuriauHa OTHOCUTCS K BapUAaTHMBHOM YacTh y4eOHOro ruiana mo HampasieHuio 38.03.02.
«MenemxmenT». Kype «KOHQIUKTOIOTHS TOTUYECKU CBSI3aH C TAKMMH JUCIHUILUIMHAMA Kak «Me-
HEIKMCHT), ((OpFaHI/ISaIII/IOHHOG ITIOBCACHHUCY, ((I[eHOBI)IG KOMMYHHKAIUN). I[I/ICIII/IHJII/IHa IIO3BOJIAICT
0osee TITyOOKO U3YYUTh KOMIUIEKC COLUAIbHO-TICUXOJIOTHUYECKUX U COIUAIbHO-DKOHOMHYECKHX JTHC-
nuiuinH. [Iporpamma kypca omnpeaensieT COBOKYIHOCTh HEOOXOJUMBIX Ul MPOo(hecCuOHAIbHON MO~
TOTOBKU 3HaHWM, YMEHHUI U HaBBIKOB, KOTOPBHIMU JOJKEH OBJIAJETh CTYJACHT B COOTBETCTBUHU C TPeOO-
BaHUSMH [ OCymapcTBEHHOT0 00pa30BaTENBHOTO CTAaHIAPTA.

3. TpeGoBaHMA K YPOBHIO OCBOCHHSI COAEPKAHUA TN CHUILIHHBI

[Tpomnecc nzyuenus nucuurummnbl «Koudmukronorus» B coorBeTcTBUU ¢ @PI'OC BO u OITOIT
BO HampaBneH Ha pOpMHpPOBaHUE HIIEMEHTOB YHUBEPCAIbHBIX KOMIIETEHIIMN MO JaHHOMY HaIlpaBJie-
HUIO MTOJITOTOBKHU:
- cioco0OeH paboTaTh B KOMaH/e, IPOSBIATh Iuepckue kauectBa u ymenus (YK-3.1);
- c1IocOO€H OMpPEAETATh CBOIO POJIb B COI[MAIbHOM B3aUMOJIEUCTBUU U KOMaHIHOM padore,
YUUTBIBAsI OCOOCHHOCTH MOBEACHHS U HHTEPECH! Apyrux yyacTHUKOB (YK-3.2);
- obnajmaeT MpeacTaBiICHUSAMHU O MPUHIMNAX HEIMCKPUMHUHAIMOHHOTO B3aUMOJIEHCTBUS
IpU KOMMYHUKALMU B Pa3iMUYHBIX cdepax >KU3HEIESITEIbHOCTH, C YYETOM COIHAJIbHO-
MICUXOJOTMYECKUX 0COOEHHOCTEHN JIUI] C OrPaHUYEHHBIMH BO3MOXKHOCTSIMH 3710poBbs (YK-
9.1);
- CIIOCOOEH TUIAaHHUPOBATh U OCYLIECTBIIATH NMPOPECCHOHANBHYIO JIEATEIBHOCTh C JINLAMHU,
MMEIOIIMMHU MHBAJIHMIHOCTh MM OTpaHUYEHHbIE BO3MOKHOCTH 310poBbs (YK-9.2);
- CIIOCOOEH B3aMMO/IEWCTBOBATH C JINLIAMU C OTPAHUYEHHBIMUA BO3MOKHOCTSIMU 3/TOPOBBS U
MHBAJINAMU B COIMANILHON U npodeccroHanbHoi chepax (YK-9.3).
B pesynbraTe 00yueHus CTYACHTHI TOJIKHBI:
a) 3HATh:

- TpeaMeT U MECTO KOH(IMKTOJIOTUU B CHCTEME COLMAIbHO-TYMaHUTAPHBIX M COLIMAIBHO-
SKOHOMHUYECKHX HaAYK;
- OCHOBHBIE KaTETOPUH U MOHATUS KOH(MIMKTOIOTUH, TUTIOJIOTHIO, PYHKIUH U OCOOCHHOCTH
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KOH(JIUKTOB 10 chepaM MposIBICHUS;

CYIITHOCTh, CTPYKTYPY U TUHAMHUKY KOH(DIUKTA;

OCHOBBI COIMAIBHOTO, TCUXOJIOTMYECKOTO W COIHMAIbHO-3KOHOMHUYECKOTO YIIPABIICHUS
KOH(JINKTaMHU;

cnenu(UKy MPOTHO3UPOBAHUS, MPEIYNPEKICHUS U Pa3peIICHUS COIUATBHBIX KOHDIMK-
TOB.

0) ymeTh:

UCTIOJIb30BaTh KaTEerOpHAJIbHBIN anmapaTr B aHaIN3e KOH(QIMKTHBIX CUTYallU;
BJIAJICTh IPUHLUIIAMH U METOJI0JIOTHEH 0OBEKTUBHOIO aHaI13a KOH(INKTOB;
IPUMEHSTH TEXHOJIOTUH PETYIHPOBAHUS KOH(IMKTOB.

B) 00J1a1aTh HABBIKAMM:

KOH(IMKTOIOTHYECKOW KYyIbTYphl OYAYIIETro CHEIHATUCTa IS YCICIIHOW peaan3aiuu
po)eCCHOHAIBHOMN JCATEIHPHOCTH U CAMOPa3BUTHS;

CaMOCTOSITEIILHOTO HAXOXKICHHS ONTHUMAIBHBIX ITyTEH MPEOIOICHUS CIIOKHBIX KOH(IUKT-
HBIX CUTYaluK;

YIIPaBICHUS COIUATBHBIMU KOH(IHMKTAMH,

UCIOJIb30BaHUsl KOH(DIUKTA B Ka4eCTBE KOHCTPYKTHBHOI'O MHCTPYMEHTA AJISL JOCTHIKEHUS
MMOCTaBJIICHHBIX IICJICH.

4. Conepxxanne H CTPYKTYpa TUCHUILTHHBI (MOIYJIfA)

Tadoauua 1. Coaep:xanue qucuunaudabl (MoayJasi)) «Kondumkrosaorus», nepeyeHb OLEHOYHBIX
CPeICTB M KOHTPOJIMPYEMbIX KOMIIETEeH UM

Kon xonTpO-
JIMpyeMon HaumeHnoBaHue
Ne HaumenoBanme
Conep:xanue pa3aesia KOMIICTCHIIUN OILIEHOYHOI0
n/n pa3nesa/ TeMbl
(wm ee ya- cpeacTsa
CTH)
1. KOH(I) JIMKTOJIOT WSS OmnpeneneHne NOHATHA «KOH(IIUKT», aHAIN3
ycnoBuii ero Bo3HHKHOBeHHs. KOHQIHMKT Kak VK-3.2;
npeamMer, mejau, 00beKT U npeaMer KoH(mkTonorui. KoHguukr VK-9.1;
JHAYEHHE B 0611[ e- KaK CBOMCTBO COLHUANIbHBIX cucTeM. ColHaibHbIe VK-9.2;
MPOTUBOPEUHS U COIMANbHBIC KOHPIUKTHI. KoH- VK-93
CcTBe GauKT Kak (EHOMEH OOIICCTBCHHOW >KU3HH. )
AKTyanbHBIE TEOPETHKO-METOONIOTHYECKHE U J3; P; T; PI'3;
MIPUKJIAHBIE TIPOOJIEMBI COBPEMEHHOM KOH(DIHK- JTIUCKYCCHH,
tonorur. KOH(IUKTONOTHS B CHCTEME COIHAITb- IIpe3eHTALHH
HO-TYMaHHTApHBIX HAyK. MeXIUCIUIUINHAPHBIE
cBi3u  KoHpuukTosoruk. CTaHOBJICHHE KOH-
(IIUKTONOTHMU KaK y4eOHOM TUCHMIUINHBI B Poc-
cud M 3a pyOexxoM. Posb KOH(IHMKTONOTHH B
KOHcoJIMaaIuu Poccuiickoro oorecTna.
2. | BO3BHUKHOBEHHE U pas- KoHdnukronoruss kak HaydHOE HampaBlie- VK-3.2;
BHTHE KOH(IHKTOIO- Hue. VcTopusi BO3HMKHOBEHUS H  OCHOBHbBIE VK-9.1;
. HAIPABIICHUS B PA3BUTHH COLUATBHON KOHQIHK- VK-9.2;
THYECKUX H1EH tonoruu u conuoioruu koudukToB (K. Mapkc, VK-9.3
I'. 3ummens, JI. Kozep, M. BeGep, P. dapen-
nopd, K. Boynauur). Tpaguuuu uccienoBaHHs I3; P; T;
COLMATTBHBIX KOH()JIMKTOB B OTCUECTBEHHOM CO- JIUCKYCCHMU;
IIMOJIOTHH: MCTOPUYCCKUE aCHICKThI M COBPEMEH- npe3eHTayn
Hble moaxonapl. KoH(QIUKTOIOrHA Kak MeX[IHcC-
OUILTMHAPHOE HAIPaBJICHUE WCCICIOBAaHHUS KOH-
(rkra. COIMOIOTHYECKHE TCOPUU KOHQIIMKTA.
Ilcuxonormyeckue teopuu koHpmukra. Crenu-
(hUKa COIMANBHO-TICHXOJIOTHYECKOTO TOIX0/a K
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koH(umuKTy. [IpukiamHas KOH(MIMKTOJOTHS Kak
MpaKTHUKa paboThI C KOH(QIINKTAMH.

O0masi Teopusi KOH-
¢paukra

KoH(pnuKT Kkak couuanbHOE SBJICHUE.
Kondmukr kak ¢opma conmaisHOTO B3au-
MOJAEHUCTBHUS, MEXIINYHOCTHON M MEXIPYII-
MOBOW KOMMYHMKaluu. VICTOUHUKU U NpuU-
yuHbl KOH(pauKTOB. Knaccudukanus Bumos
KOH(JIMKTOB: KPUTEPUU U OCHOBHBIE Xapak-
tepuctuky. Ilpupona mnporuBopeuwus, Jie-
JKalero B ocHoBe KoH(umkTra. CTpyKTyp-
HBIIl KOHQUIMKT U ero pasHoBuaHocTH. KoH-
¢kt neHHOCTeW. KOH(IMKT OTHOIMICHMIA.
INosenenuecknii KoH(IUKT. KOHCTPYKTHB-
HBIE U JECTPYKTUBHBIC (DYHKIMH KOHMIHK-
ToB. JlmarHoctudeckass (GyHKIHUS KOH(IMK-
TOB M OCOOEHHOCTH ee mposiBieHus. [loHs-
THE KOH(IMKTHOW CHTYallH, BO3HHKHOBE-
HHE U CTpyKTypa. OCO3HaHUE CUTYaIlMU KaK
KOH(IUKTHON ee ydacTHHKaMH. CyObEKTHI
KOH(IMKTa KaK 3JIEMEHTHl KOHQJIMKTHOM
cutyaiuu. THUOBI U paHTd CyOBEKTOB KOH-
¢nukra. BnusHue o0pa3oB KOHQIUKTHOM
CUTyallMil Ha pa3BuTHe KoH(uukra. [luHa-
MHKa  KOH(QIMKTHOTO  B3aUMOJCHCTBUSL.
Cramuu u QazoBas TUHAMHUKA KOHQIIHKTA.
Kondmukr kak mnpomecc. KoudnukrHOE
B3aUMO/ICHiCTBHE M KOH(UINKTHOE IIOBEJe-
Hue. Kiaccuduxanust THIIOB NOBEACHHUS B
koHpmukTe Mo K. Tomacy. OcHOBHBIE MO-
JIeTN 3aBepIICHHs KOHDIIMKTA.

YK-3.1;
VK-9.1;
YK-9.2;

A3; P; T;
,I[I/ICKYCCI/II/I;
Mpe3eHTalnu

BHyTpuIMYHOCTHBIE
KOH(IMKTBI: cnenudu-
Ka, opMBbI NPOSIBJICHUSA

OCHOBHBIE MTOJXOBI K MPUYUHAM U (hopMam
MIPOSIBIICHUSI BHYTPHJIMYHOCTHOTO KOoH(pIHKTA (3.
Opetin, K. FOur, 3. ®pomm, K. Xopuu, A. Ax-
nep, A. Macnoy, K. Jlepun). [TotpeOHOCTH, UH-
Tepechl, IIEHHOCTH ¥ MOTHUBBI TOBEACHHUS JINUHO-
cTi. BHyTpeHHHMe U BHEIIHWE HPOTHBOPEYHS
JUYHOCTH W WX B3auMOCcBsi3b. @Dpycrpanus,
CTpecchl, KOHPIUKTH M KpU3UCEL. POpMBI IIpo-
SIBJICHHS] BHYTPWJIMYHOCTHBIX KOH(IUKTOB. Ile-
peXHMBaHME KaK OCHOBA BHYTPWJIMIHOCTHOTO
koH(uuKTa. [locnencTBUST M MPOSIBICHHUS BHYT-
PHIMYHOCTHBIX KOH(IHMKTOB. OCHOBHBIE CIIOCO-
OBl pa3pelleHus] BHYTPUIMYHOCTHBIX KOH(IMK-
ToB. [lcuxomoruyeckas 3amuTa Ha IOJCO3HA-
TEIPHOM W CO3HATENbHOM YpOBHSX. Pa3Butne
cTpeccoycroiunBocTH. CaMOMEHEPKMEHT Kak
npoMIaKTHKa ¥ TEXHOJIOTHS PETYINPOBAHUS
BHYTPHJIMYHOCTHBIX KOH(MIMKTOB. Poimb KOH-
¢mkTa B GOPMUPOBAHKH U Pa3BUTHUHU JTUIHOCTH.

VK-3.1;
VK-3.2;
VK-9.1;

13; P; T,
JAUCKYCCHUH;
Mpe3eHTallun

MeXIMIHOCTHbIE H
rpynnoBbie KOHQUIHK-
ThI:
MHOrooopasue cgep

CyLIeCTBOBAHMS

[TpuymHBl BO3HUKHOBEHUS MEXJIMYHOCTHBIX
koH(uKTOB. KoHdnuKT kak opma connasbHO-
ro B3aWMOJICUCTBUsA. PosieBble KOH(IUKTBL Ma-
HUITYJSIIKS B MEXJIMYHOCTHOM B3aUMOJEHCTBUH.
PasnoBuaHocTH MaHumynsauuid. MaHUIYISATHB-
HOe oOmeHne. MexaHU3MBl OJIOKHPOBaHHS Ma-
HUNYJISIUA. BnusHue conuanbHOW M IMCUXOJIO-
TUYECKON 3pEesoCTH JMYHOCTH Ha YPOBEHb €€
KOoH(HUKTHOCTH. [IposiBNeHne WHIUBHUAYaTIBHO-
TICUXOJIOTHYCCKUX OCOOCHHOCTEH JIMYHOCTH B €€
CTpaTerusx MOBEACHUS B KOH(IMKTE. IMOLHO-
HAJBHOE COCTOSIHME YYaCTHHKOB KOH(IMKTA:
Cy)K€HHE KpEaTHBHOCTH, aBTOMAaTH3allUsl IOBe-
JICHHsI, OSMOLMOHANBHBIA JuckomMdopr. Poct
SMOLIMOHAJILHOT'O HANpPsSDKEHUs: CTPaxH, arpec-

VK-3.1;
VK-3.2;
VK-9.1;

J3; P; T; PI'3;
JIUCKYCCHH,
Mpe3eHTaluN
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cus, HenoBepue, Gpobun. TexHomornu paboTsl ¢
SMOLIMOHATEHBIM COCTOSIHAEM B IIpOLecCe KOH-
¢mkra. BepbanbHble u HeBepOaIbHBIE TEXHUKH
YPETYIUPOBAHMS AMOLIMOHAIEHOTO COCTOSHHSL.
Parmonanmuzanus smoumii. CriocoOwl paspere-
HUSI MEXJIMYHOCTHBIX KOH(IUKTOB. [Ipobimema
KOH(IUKTOYCTOHYNBOCTH JIMYHOCTH M TPYIIBIL.
Manas couuanpHas rpynna Kak NepBUYHBIN dJe-
MEHT colyMa. ['pymmoBast TUHaAMUKa, BHYTPHT-
PYIIIOBEIE CTPYKTYPHI, IPOOJIEMBI JHAEPCTBA B
Tpynme u KOHQUIMKTEL [ pynmoBbie HOPMEI, IIeH-
HOCTH, CIIOCOOBI IOBEICHUSI U MEXaHU3MBI BO3-
HUKHOBEHHS ~ MEXTPYNIOBBIX  KOH(QUIMKTOB.
OyHKIMK MeXTpynnoBoro koHdmaukra. OcobeH-
HOCTH BO3HHKHOBEHHMS, IPOTEKAHUS M PETYJIHPO-
BaHHs KOH(JIMKTOB B PAa3IMYHBIX I'PYIIIaX: Opra-
HHM3aIIHOHHO-NIPOM3BO/ICTBEHHBIX, y4eOHo-
negarorndecknx, — cemeifHeix.  CommanbHO-
9KOHOMHYECKHE, MOJUTHYECKUE, HAI[MOHAIBHO-
3THUYECKHE MPOIECChl B COBPEMEHHOM o00lie-
CTBE M KOH(MIUKTHI MEXAY OONBIINMHU COLUATb-
HBIMH TpyNnamM. BO3MOXHOCTH JOCTHIKCHUS
KOHceHcyca B obmectBe. Hanbosee mpuemiemsie
CTpaTeruu KOH(IMKTHOTO B3aUMOJACHCTBHUSA B
NpoEeCCHOHANBHON  JEATENILHOCTH  CICLUAIIH-
CTOB COIMAILHO-9KOHOMHYECKOI U yIpaBieHde-
CKoi cdep.

OpranusanmoHHbIe
KOH(IMKTBI: 0CO0OEHHO-
CTH POTeKAHUS

[TpyunHBl BO3HUKHOBEHWS OpraHW3AI[HOH-
HBIX KOH(INKTOB. THIONOTHS OpraHU3aI[MOHHBIX
KOH(IHUKTOB. HpOpPMALIMOHHBIE H CTPYKTYpHBIC
KOH(IHUKTBI B opraHu3anuu. JucOamanc CTpyk-
Typsl pabodero Mecta. LIeHHOCTHBIH KOHQIUKT U
€ro BEIPA)KEHHE B 0COOCHHOCTSAX KOPIOPAaTUBHOM
KyJbTYpbl opranusanyu. [1o3uTnBHEIE QyHKIMH
OpTaHM3alMOHHOTO KOH(JIMKTA: NPeoaoIeHHe
3aCTOsl KHU3HEJEATEIBHOCTH; OINpEACIeHNe Clia-
OBIX MECT B OpPraHW3alMOHHOW CTPYKType; (dop-
MHpPOBaHHE JHAEPCTBA. JleCTpyKTHBHBIE (YHK-
MM KOH(IMKTa B OPTaHH3AINU: YXyJIICHHE U
pa3pylieHne KOMMYHHKaNWif; MaJeHHe aBTOPH-
TeTa PyKOBOMUTEIS; POCT HANPSKEHHOCTH MEXK-
Iy YPOBHSMH YIpaBIICHUS; CHIDKeHHE 3(Dex-
TUBHOCTH Tpyda. Crnenuduka HHHOBAIMOHHBIX
KOHGUIUKTOB. [IpoduiIakTHKa 1 METOBI Peryiu-
poBanus. Ponb pykoBoguTeNsl B Hpenynpexie-
HUM W PEryIMPOBaHMM HHHOBAIMOHHBIX KOH-
¢mukroB. CTpaTeruu ympaBiIeHUS OpraHU3allH-
OHHBIM KOH(GIUKTOM. TpynoBbIe KOH(IUKTHI KaK
OTpaKeHHE npobaeM B COLMANIBHO-
HKOHOMHYECKOH u aJIMIHUCTPaTUBHO-
ynpaBieHYecKkol cucteM oprann3aunui. OcoOeH-
HOCTH MNPOTEKAaHUS COLUHAIBHO-TPYAOBBIX KOH-
¢GunkToB. DOPMBI U METOABI YPErYJIHUPOBAHMS.
KosutekTUBHBIH M MHAWBUAYaJIbHbBIA IOTOBOP U
€ro posib B OECKOH(IMKTHOM B3aUMOJICHCTBUH.
ConuansHoe NMapTHEPCTBO, €T0 3HA4YECHHE B TIpe-
OYNPEeXICHUH W YCHENIHOM pPEeryIHpOBaHUH
KOH(IMKTOB.

VK-3.1;
VK-3.2;
VK-9.2

A3; P; T;
JICKYCCHH;
pe3eHTalnu

MeToapl  mMccieIoBa-
HUS W JHATHOCTHKH
KOH(IUKTOB

AHanu3 OCHOBHBIX METOJOJOTHUECKUX
MOJXOMOB K HCCIIEJOBAHHUIO IPOOIIEMBI
KOH(INKTa, ©X BO3MOXXHOCTH, TPYAHOCTH U
orpannueHus. CpaBHHUTEIbHAS XapakTepH-
CTHKA METOAOJOTHYECKUX MPHUHIUIIOB OC-
HOBHBIX IIKOJ M HAIpaBJICHHH KOHQIHUKTO-
JIOTUH: XapaKTEPUCTUKA ICUXOJIOIMYECKOTO
U COLIMANBHO-TICUXOJIOTUYECKOT0 MOAXOIOB.
IIpyHIMOBI W KpUTEpPUU aHaIu3a KOH-

VK-3.1;
VK-3.2;
VK-9.1

VK-9.3

13; P; T,
JIACKYCCHH;
NpEe3eHTalHA
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dbmukTHOW cuTyanuu. [Ipuemsl oOHapyxe-
HUSL TTO3ULUH, HHTEPECOB U MOTHBOB CYOb-
€KTOB  KOH()JIMKTHOTO  B3aUMOJEHCTBUSL.
Crnioco0bl aKkTyainu3anuu KOH(IMKTa U €ro
perynupoBaHus. JluarHocTuka KOHQIIMKT-
HOH CHUTyallUH C MCIOJIb30BAHUEM METOJU-
KU «CTPaBeIJIMBBIX (OOBEKTUBHBIX) KpPHUTE-
PHEB» H «CIIPAaBEIUINBBHIX TMporuexyp». Hdna-
THOCTHKAa KOH(DIUKTHOH CHTyallili C WC-
nonp3oBanneM Meroaukn HAOC (mammyu-
mrasg ajbTepHATHBA OOCYXKITaeMOMY COTJia-
meHuto). [IpuHImm «r1peenoB» B aHATN3E U
JuarHoctuke — koHduwmkra.  M3nepkkw,
(YHKIMM W alNbTEPHATHUBBI  «IIpeeIamM.
JluarHocTHKa NOTEHIMAJIbHOW M aKTyallb-
HOW KOH(IMKTHOW cuTyanuu. /lMarHocTuka
(akTOopoB M mpuuMH KoH(uuKTa. Juarso-
CTMKa KOH(JIMKTa Ha pa3HBIX JTalax ero
pa3BuTHA. PanmoHansHOE W SMOIIMOHAIBHOE
n3MepeHue kKoHdmukra. OnpeneneHne oc-
HOBHOW MpOOJIeMbl KOH(IHKTA, IOIIeikKa-
mel yperyiaupoBaHutio. [IpuHINTIEI aHANTH32
W JHATHOCTUKA KOH(IUKTOB COIMAIBHO-
9KOHOMHYECKOH Cephl. AITOPUTM ITHATHO-
cTuku KoH(paukTa. OmnpeaeseHue npeamera,
CyOBEKTOB U Iiesicii KOH(GIUKTA. DTambl -
arHocTHKM  KoH(piukra.  OmnpexneneHue
YpOBHS, BHJa, Tuna KoHpiukra. Xapakre-
PHCTHKA CHUTyallMM M Cpeabl KOH(DJIMKTA.
YperynupoBaHue MOCTKOH(GIMKTHOH CHUTY-
arn. Berapnenne GyHKINH KOHQIHKTA.

IIporno3upoBanue u
npeaynpexieHue KOH-
pankToB

[TonsiTne o cnoco6ax MPOrHO3MPOBAHMUS
U TpopUIaKTHKH KOH(DIIKTOB. OCOOCHHO-
CTH TPOTHO3UPOBAaHHSA M NPO(YUIAKTHKH
KOH(MIHMKTOB. CONMaIbHO-TICUXOJIOTHIECKHE
ycaoBusl mpoduiaakTuki KoHpaukros. Ca-
MOKOHTPOJIb M CaMOPEryJsius. YBa)KEHUE,
nparMaTusmM, JIoBepue. Y4eT UHIUBUIYallb-
HBIX OCOOEHHOCTeH cyObekToB. TomepaHT-
HOCTh M pa3iuyusi. MeToAbl JOCTHXKEHHS
3¢ GEeKTUBHOCTH B pabOTe C MEPCOHATIOM U
kiaueHtamu. [Ipexynpexnenne KOH(INKTOB
KOMIICTEHTHBIM OIICHUBaHHWEM. BrIsBiIeHuE
W paspelieHne NpoOJIEMHBIX CHUTyaluii B3a-
UMOJICHCTBUSL KakK crnoco0 NpoduIaKkTUKH
BO3MO)KHOTO BO3HMKHOBEHUSI KOH(IMKTOB.
CoOitozieHre PaBOBBIX HOPM KaK OCHOBA
npoduIakTUKH KOHMIUKTOB. Pons mpodec-
CHOHAJIBHBIX W JIMYHOCTHBIX Ka4yecTB Clie-
[AJIMCTA B POrHO3MPOBAHUU M NMPOGHIIaK-
TUKE KOH(DIMKTHBIX CUTYaIH.

VK-3.1;
VK-3.2;
VK-3.2;
VK-9.1
YK-9.3

13; P; T; PI'3;
JINCKYCCHH,
MIpe3eHTAINN

Ynpasienue coum-
albHBIMH  KOH(pIUKTA-
MH

[onstue ynpapienus koHpiukrom. Co-
JiepxkaHue yrpaBieHus KoH(mukramu. Oc-
HOBHBIC JTaIlbl YIIPABIICHUS: MPOTHO3UPO-
BaHUE, MPEIYNPEKACHUE HIN CTHMYIUPO-
BaHUC KOH()IMKTA, PEryJIMpOBaHUEC H pa3-
pemenre. CTpaTeruu U alrOPUTM yIIpaBlie-
HUSL KOHQIMKTaMH. YTIpaBJIeHHE KOHQIHMK-
TOM KaK MUHAMH3ALHUS €r0 OTPHUIATENbHBIX
nocneAcTBui. M3MeHeHne KOH(DIUKTHOM
curyaiun. lV3MeHeHHe 3HAYMMOCTH KOH-

VK-3.1;
VK-3.2;
VK-9.2
VK-9.3

13; P; T
JAUCKYCCHUU;
npe3ceHTaluun
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dmukTHOW cutryaruu. CHIOBBIE CITOCOOBI
yrnpasieHus KoHuukToM. Jlokamuzanus u
(dparmeHTanust KOH(UIMKTA.  YTIpaBIICHHE
KOH(IUKTYOmEeH cuctemoil. CTpyKTypHBIC
cnocoObl YIpaBiIeHUs KOHQIUKTOM. 3aMeHa
00BbeKTa KOH()JIHMKTA. AJIMHHUCTPATHBHBIN
pecypc. AHanu3 TEXHOJOTHH YIPABICHUS
KOH(QIUKTHBIM B3auMoOJeicTBHEM: oOImIHe
WCXOJIHbIC TOJIOKECHHS, TEXHOJOTUUECKHE
MPOLIEAYPHI, TEXHOIOTHYECKUI WHCTPYMEH-
Tapuii, 3Tanbl BHEAPEHHS, KPUTEPUH U Me-
TOJBI «3aMepay» pe3ynbraTtoB. Cxema OBIa-
JicHUsST KOH(DIJIUKTHON CHUTyaIlueii: aHau3 |
KOPPEKIHS MPEJCTABICHUN ¥ OTHOIICHUIA B
NpeIKOH(IUKTHON CUTYallul W B MPOIECCe
KOH(JIMKTA.

—_

IleperoBopHblii  mpo-
0 | mece kak TexHOJOTHS
peryJaMpoBaHusi  KOH-
¢ankTOoB

OpraHu3anus MeperoBOpHOro Iporecca
Kak OCHOBHOIO METOJa peryjJupoBaHus
KOH(QIUKTOB. KOHCTPYKTHBHBIE U IECTPYK-
THUBHbIE IPUHLMIIBI U MOJENN OpraHU3aLuu
neperoBopHoro mnpouecca. OCHOBHBIE Xa-
PAKTEpPUCTUKU CTAaHAAPTHBIX METOJOB BENE-
HUSl NEPEroBOpoB. MeTOIUKa «IPUHUUIIU-
ANBHBIX IIEPETOBOPOB», €€ OCOOCHHOCTH,
KOHCTPYKTHBHBIC Hadajla WU HPaBCTBEHHO-
ITUYCCKUE NPUHIMNIIBI. MCTOI[I/IKa «I103UIU-
OHHBIX TIEPETOBOPOB», CHCIU(UKA, BO3-
MOXHOCTH, OI'paHUYCHMUS. MeTOI[I/IKa «aJib-
TEpHAaTUBHBIX IEPErOBOPOBY», XapaKTepu-
CTHUKa, YCJIOBUA TPUMCECHCHHA, OCHOBHBIC
npUHIUIEL. «MeTa-urpa» Kak croco0 Befe-
HUSl TIEPETOBOPOB: OCHOBHBIE XapaKTepH-
CTUK{, IHPEUMYILECTBA, OrPAaHUYECHUS U
ycioBus ucrnosib3oBanus. [Ipouenypa nepe-
roBopoB. Pojin y4acTHUKOB NEPEroBOPHOTO
nporecca. llocpeqaudecTBo Kak crocod
yperynupoBanusi KoH¢ukTa. OCHOBHBIC
TMIPUHIIUTIBI ACSATCIIbHOCTH MoCpeAHUKA.
CTpyKkTypa U MEXaHHM3MbI MOCPEIHUYECKON
JleaTesIbHOCTU. MeHekep Kak MOCpPEJHUK.
TpeboBanusi, MPeabIBIsIEMbIE K JTHYHOCTH
nocpenHuka. Turel mocpeqHukoB. [Ipobie-
Ma OTBETCTBCHHOCTH COIHAIBHOTO PadoT-
HUKa 32 COLHMAJIbHO-NICUXOJOTUYECKUE HC-
XOAbl PAa3pEelIEeHHOT0 M HEPa3pELICHHOIO
KoH(muKTOB. [lcMxXomoruueckue MexaHH3-
MBI JIMYHOCTHOHM CamMo3allUThl MOCPEAHHUKA
B MPOIIECCE BEIEHHS MEPErOBOPOB C CYyOB-
CKTaMu KOHq)J'lI/IKTHOFO B33HMO}I€ﬁCTBI/Iﬂ.
OCHOBHBIE J3THYECKHUE IMPUHIAIIBI TTOCPEI-
HUYECKOU JIeSTEbHOCTH B MPOLECCE ypery-
JUPOBAaHUA KOH(MIMKTOB.

VK-3.1;
VK-3.2
VK-9.3

A3; P; T;
,I[I/ICKYCCI/II/I;
pe3eHTalnu

Crpykrypa aucuunaunbl (moayis) « Konpaukroaorus»
Tabauya 2. Obwas mpyooemkocms OUCYUNIUHbL cocmasisem 3 3auemuulx eounuywl (108 uacos)

Bun paboTsl TpynoeMKoCTh, 4acoB
0P0 0390 300
O01mas Tpya0eMKOCTh 108 108 108
KonTakTHas padora: 36 36 10




Bun paboTsl TpynoeMKoCTh, 4acoB
Jlexmmm (J1) 18 18 6
[IpakTuueckue 3anstus (I113) 18 18 4
Cemunapckue 3aasaTus (C3)
Jlaboparopusie paboTs (JIP)
CamocrosiTeJibHas padora: 72 72 98
PacuetHo-rpadguueckoe 3agjanue
Pedepar (P) 21 21 40
Occe () 10 10
KonTtponbnas padora (K)
CaMOoCTOSITETbHOE U3YUYCHUE 41 41 58
pazzenoB
Kypcosas padora (KP)
Kypcosoit npoexr (KIT)
IloaroroBka u Npoxo:KIeHue 9 9 4
NMPOMEKYTOYHOM aATTeCTAlluN
Buja urorosoii arrecranuu 3a4eT 3a4eT 3a4eT

Tao0muua 3. JIeKUMOHHBIE 3aHATUS

Ne
n/m

Tema

Tema 1. Kon(ukTosiorus: npeamer, 1eJ1d, 3HaUeHNe B 0011IeCTBE

Omnpenenenue NOHATHS «KOH(IMKTY», aHAIN3 YCIOBHH €r0 BOZHUKHOBEHHS. KOHQIUKT Kak 0OBEKT
u npeameT KoHpaukTonorun. KoHQIMKT Kak CBOMCTBO CONMANBHBIX cucTeM. ColManbHbIe MPOTHBO-
peuns U couuanbHble KOHQIUKTHL. KOHQIMKT Kak (heHOMEH OOIIeCTBEHHOH KHM3HU. AKTyaJbHbIC
TEOPETUKO-METOAOJIOTHIECKUE U TMpPUKIaIHbIe MpoOiIeMbl cOBpeMeHHON KoHpmukTonornu. KoH-
(IIUKTONIOTHSI B CUCTEME COMATBHO-TYMaHUTAPHBIX HayK. MeXIUCIMIUTMHAPHBIE CBSI3H KOH(IIUKTO-
noruy. CTaHOBJIEHHE KOH(DIMKTOJIOTMU Kak yueOHOW nucuuiuivHel B Poccum u 3a pyoexom. Poib
KOH(MIIMKTOJIOrUH B KOHCcosmnanuu Poccuiickoro ooriecTsa.

Tema 2. Bo3HNKHOBeHHEe H pa3BUTHE KOHGINKTOJIOTHYECKUX HeH

Kondmukronorus kak HaydyHOe HanpasiieHHe. VIcTopusi BOSHUKHOBEHHUSI U OCHOBHBIE HAIPaBJICHUS
B Pa3BUTUM COLMAIBHONW KOH(IUKTONOrMU U couuoioruu koHdaukros (K. Mapkc, I'. 3ummens, JI.
Kozep, M. Bebep, P. dapennopd, K. boynaunr). Tpagummu ucciiejoBaHus CONUAIBHBIX KOHQJIUKTOB
B OTEYECTBEHHOH COIMOJIOTHH: UCTOPHUUECKUE aCTIEKTHl M COBPEMEHHbIE MoaXoAbl. KoHdmukTomorus
KaK MEKIMCLUUILUTMHAPHOE HarpaslieHHe uccienoBaHua KoH(aukra. COHOIOrn4ecKue TEOPHH KOH-
¢nukra. [lcuxonornueckue Teopun KoHpuKTa. Crienuduka coUUanIbHO-TICUX0JIOTHIECKOTO OAX0-
na K KoHQuukTy. [Tpukinaanas KOHGIMKTOJIOTHS KaK PaKTHKA pabOThl ¢ KOH(JIMKTaMH.

Tema 3. O0mas Teopus KOHPIUKTA

Kondnukt kak conmansHoe siBiaeHne. KoHQIUKT kak popMa connaibHOrO B3aMMOJIEHCTBUS, MEX-
JUYHOCTHON W MEXKTPYIIIOBOH KOMMYHHKaNuU. VICTOUHUKY W nprurHbl KOHPIUKTOB. Kiaccuduka-
WS BUJIOB KOH(JIMKTOB: KPUTEPHU U OCHOBHBIE XapaKTepUCTHKH. [Ipupoia mpoTuBOpeyus, Iexaie-
ro B ocHOBe KOH(IMKTa. CTPYKTYpHBIH KOH(IMKT M €ro pa3sHOBUIHOCTH. KOHMIMKT LeHHOCTEH.
Kondnukr orHomenuii. [loenenueckuii KoHQIMKT. KOHCTPYKTHBHBIE U JECTPYKTHBHBIE (PYHKIMH
KOHQIIMKTOB. JlMarHoctuieckass QyHKIUS KOH(DIMKTOB U 0coOeHHOCTH ee mposiBlieHHs. [loHsTHe
KOH(JIMKTHON CUTyallud, BOSHUKHOBEHHE U CTpyKTypa. Oco3HaHUE CUTyallMHd KaK KOH(JIMKTHOW ee
yuacTHUKaMH. CyObeKThl KOH(IMKTA KaK 3JIeMEHTbl KOHQIMKTHON CUTyalMu. TUIBI U paHru cyOb-
eKTOB KOH(IUKTA. Biusaue oOpa3oB KOHPIMKTHON cuTyalnny Ha pa3BuTHe KOH(MIMKTA. J[MHaMuka
KOHQIIMKTHOTO B3anmMoeicTBus. Ctamun u dazoBas JuHaMUKa KoHGIMKTa. KoHGIMKT Kak mporiecc.
KondnukrHoe B3anMmoseiicTBue n KOH(IUKTHOE ToBeaeHue. Kiaccudukanus TUIOB MOBEIECHUS B
koHumkTe 1o K. Tomacy. OcHOBHbIE MOJIeNN 3aBepIIeHHsI KOH(IIUKTA.

Tema 5. MesKIUYHOCTHBIE H TPYNTNIOBbIe KOHPIUKTHI: MHOT000pa3ue cdep cylecTBOBAHUS

[TpuurHBl BO3HUKHOBEHUS MEXINIHOCTHBIX KOHMIUKTOB. KOHQIHMKT kKak ¢opma COIMaIbLHOTO B3aWMOJICH-
ctBus. PoneBbie KOHPIUKTH. MaHHITYISIHUS B MEKIUIHOCTHOM B3aUMOICHUCTBUH. Pa3HOBUIHOCTH MaHUITYJIs-
uuii. ManunynstuBHoe oOmeHne. MexaHu3Mbl OJIOKUPOBAHMS MAHUNYJISIUNA. BivsiHue colmanbHOM M ICUXO-
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JIOTUYECKOW 3pElOCTH JIMYHOCTH HAa YPOBEHb €€ KOHQIUKTHOCTH. IIposBIeHHME WHANWBUIYaIbHO-
TICUXOJIOTHYECKUX OCOOCHHOCTEH JIMYHOCTH B €€ CTPATErHsiX MOBEACHHS B KOH(IMKTE. IMOLMOHAIBHOE COCTO-
SIHUE YYaCTHUKOB KOH(IUKTA: CY)KEHHE KPEaTHBHOCTH, aBTOMATH3allMsl TOBEACHUS, SMOIIMOHAIBHBIN IHCKOM-
¢dopt. PocT 5MOIMOHANBEHOTO HAIIPSHKEHUSI: CTPaxu, arpeccusi, Herosepue, poouun. TexHonoruu padoTsl ¢ 3MO-
LIMOHAJIBHBIM COCTOSIHUEM B mpolecce KoH(unKTa. BepOasnpHble 1 He-BepOanbHble TEXHUKH YpPEeTyJIHPOBaHMS
SMOIMOHAIBLHOTO cocTossHusL. Panmonanuszanus smonmii. Croco0bl pa3pelieHus MEeKINYHOCTHBIX KOH(JINKTOB.
[IpoGnemMa KOH(IMKTOYCTOHYMBOCTH JIMYHOCTH M Ipymibl. Majas couumanbHas rpyrna Kak HepBHYHBIN die-
MEHT conuyma. [ pynmnoBas AuHaAMHKa, BHYTPUTPYIIIOBBIE CTPYKTYPHI, TPOOIEMBI JIHAEPCTBA B TPYIIE U KOH-
¢umkTeL. ['pynmoBsie HOPMBI, IEHHOCTH, CIIOCOOBI MOBEACHHS W MEXaHU3MbI BO3ZHHKHOBEHHUSI MEXIPYTIOBBIX
KOH(MIMKTOB. DYHKIIMN MEKTPYIIIOBOTO KOHPIUKTa. OCOOCHHOCTH BOSHUKHOBEHUS, IIPOTEKAHMUS M PETYIHPO-
BaHWA KOH(IMKTOB B Pa3IMYHBIX IPYHIAX: OPraHU3alMOHHO-TIPOU3BOJCTBEHHBIX, Y4E€OHO-NEJaroruIecKux,
ceMeiHbIX. CoIManbHO-9KOHOMUUYECKHE, TIOIMTHIECKUE, HAIINOHAIbHO-3THHYECKNE TIPOLIECCHl B COBPEMEHHOM
oO1iecTBe U KOHQIJIMKTHI MKy OOJBIIMMH COLMAIBHBIMU I'pyNIIaMi. BO3MOXHOCTH JTOCTH)KEHHSI KOHCEHCYCa
B oOmiectBe. Hanbonee npuemiiemMble cTpaTernd KOH(QIMKTHOTO B3aHMMOJECHCTBHS B MPO(ECCHOHANBHOM Jesi-
TEJILHOCTH CIIEIIMAIIMCTOB COLMAIbHO-9KOHOMUYECKOHN M yIpaBlIeHYecKoil cdep.

Tema 6. OpranusanuoHHble KOHQJIMKTBI: 0COOEHHOCTH NPOTEKAHUS

[Tpu4nHBI BO3HMKHOBEHWS OPraHU3alMOHHBIX KOHGIMKTOB. THIONOTHS OPTaHW3AIMOHHBIX KOH(IMKTOB.
WndopmannoHHble 1 CTPYKTypHbIE KOH(IUKTH B opranu3anuu. [lucbasanc cTpyKTypsl pabodero mecra. Llen-
HOCTHBIA KOH(INKT 1 €TO BBI-pa)KEHHE B OCOOEHHOCTSIX KOPIIOPATUBHOM KyJbTYpPbl OpraHu3anun. I103nTuBHbIC
(YHKIMH OpraHW3allMOHHOTO KOH(IMKTA: NMPEONOJICHUE 3acTOs KHU3HEACATEIbHO-CTH; OIIpEAEIeHHe CIadbIxX
MECT B OpraHU3alMOHHON CTpyKTYpe; hopMupoBaHue iuaepcTsa. JecTpyKTuBHbIE (GYHKIMU KOH(DIMKTA B Op-
TraHn3aluu: yXyJUICHUC U pa3pyIlICHUEe KOMMyHHKaHHfI; MaJgCHUEC aBTOPUTCTA PYKOBOAUTEIIA; POCT HAIIPAKCH -
HOCTH MEXIY ypPOBHSIMHU YIpPaBJCHUs; CHWKeHHe dpdekTnBHOCTH Tpyna. Crenudruka WHHOBALMOHHBIX KOH-
¢mkToB. [IpodunakTuka U MeTOABI peryiupoBanus. Posib pykoBoAMTENs B IPENyNPEKICHUN U PETYINPOBa-
HUM MHHOBAIIMOHHBIX KOH(IUKTOB. CTpaTerny yrnpaBieHUs] OpraHU3alMOHHBIM KOHQIUKTOM. TpynoBbie KOH-
(IIMKTBI KaK OTpakeHHe po0JieM B COLMATBHO-I)KOHOMUUYECKON M aIMUHUCTPATUBHO-YIIPaBICHYECKOH CUCTEM
opraamzari. OcoOOCHHOCTH MTPOTEKAHMS COLHATBHO-TPYJOBBIX KOH(PIUKTOB. POPMBI U METOBI YPETyIHpOBa-
Hust. KOJUIeKTHBHBIN ¥ MHAWBUAYAIbHBIN JOTOBOP U €T0 POJIb B OSCKOH(IIMKTHOM B3auMoeicTeun. Coruans-
HOE NAapTHEPCTBO, €T0 3HAYCHUE B PEIYIPEKICHUH U YCIICIIHOM PETyIHPOBAaHUN KOH(INKTOB.

Tema 8. IIporuozupoBanue u npeaynpexieHue KOHPJINKTOB

[onsiTHE 0 crioco6ax MPOrHO3UPOBAHUS M MPOPUIAKTUKY KOHPIUKTOB. OCOOEHHOCTH MTPOTHO3U-
poBaHUS ¥ TPOPHUIAKTHKA KOHMIUKTOB. CONMAIBLHO-TICUXOJOTHYECKHE YCIOBUS MPOQUIAKTHKH
KOH(IMKTOB. CaMOKOHTPOJIb U CAaMOPETYJISIIUs. Y BaKeHUE, IparMaTusM, JoBepue. Y4eT HHIUBULY-
aNTbHBIX 0COOCHHOCTEH CyOBheKTOB. TonepaHTHOCTD M pa3nuyus. MeToabl TocTmkeHUs 3()(PEKTUBHO-
CTH B paboTe ¢ mepcoHAIOM U KieHTamu. [IpeaynpexaeHne KOHPIMKTOB KOMIETEHTHBIM OlIEHUBA-
HHeM. BrusiBneHne n paspemeHne mpoOJeMHBIX CHTYAIlMi B3aMMOJCHUCTBUS KaK CIOCO0 Mpoduiiak-
THUKH BO3MOYKHOT'O BO3HHUKHOBEHHS KOH(IMKTOB. COOIOAEHNE MPABOBBIX HOPM KakK OCHOBA Mpodu-
JMAKTUKH KOH(IMKTOB. Ponb mpodeccnoHanbHbIX U TUYHOCTHBIX KAYeCTB CHEIHaINCTa B IPOTHO3HU-
pOBaHUM U PO(MITAKTHKE KOHMIMKTHBIX CUTYAIIHH.

Tema 9. YnipaBjieHHe cONUATbHBIMH KOH(PJIUKTAMH

[onstne ymnpaBnenns koHpmaukToM. CopepkaHue yrpaBiieHUs KOHGIHKTamMd. OCHOBHBIE 3TaIlbl
yIpaBlieHHUS: MPOTHO3UPOBAHKE, NPEAYNPEXKICHUE WIA CTUMYJIMPOBAaHHE KOHQIIUKTA, PEryJInpoBa-
HUe u pazperieHue. CTpaTeruu ¥ aaropuTM yHpaBieHHs KOHQIMKTaMH. YTpaBieHHEe KOH(GIUKTOM
KaK MHUHUMH3aLKs €ro OTPHLATEIbHBIX MocieacTBuid. M3menenne koH(QIUKTHONW cuTyanmu. M3me-
HEHHE 3HAYMMOCTH KOH(QIUKTHOU cuTyarnuu. CHUIIOBBIE CITOCOOBI yrpaBieHus! KOHGIUKTOM. Jlokam-
3arus U pparmeHTars KoHMIUKTa. YpasieHue KoHGIUKTYyIonel cucteMoit. CTpyKTypHBIE CIIOCO-
Obl ynpaBiieHHsI KOHQIUKTOM. 3aMeHa 00beKTa KOH(IMKTA. AJAMUHUCTPATUBHBIN pecypc. AHaiu3
TEXHOJIOTHH YNPAaBJICHUS! KOH(DIMKTHBIM B3aMMOACHCTBHEM: OOIIME HCXOJHBIE MOJOXKEHUS, TEXHO-
JIOTUYECKHE TPOIETypPhl, TEXHOJIOTHUECKNH HHCTPYMEHTAPHI, STAllbl BHEAPEHUS, KPUTEPUH U METO-
Ibl «3aMepa» pe3yabTaToB. Cxema OBIaJeHUs] KOHPIUKTHON CUTyalel: aHaJln3 U KOPPEeKLHs Mpel-
CTaBJICHUH M OTHOLICHUH B MPEeAKOH(MIMKTHONW CUTYalluH U B poliecce KOH(IMKTA.

Tema 10. IleperoBopHbIii pouecc KaK TEXHOJIOTUS PeryJIMPpOBaHUA KOH(JIUKTOB

OpraHu3zanysi IeperoBOPHOro TpoIecca KaK OCHOBHOTO METO/a PETYTUPOBAHUS KOHQIUKTOB.
KoHcTpykTHBHBIE M JECTPYKTUBHBIE MPUHIMIBI U MOJEIN OPTraHM3ALMU MEPErOBOPHOTO MpOILECCa.
OCHOBHBIE XapaKTEPUCTHKU CTaHAAPTHBIX METOJIOB BEACHHS NMEPEroBOPOB. MeToauKa «IIPUHIMITH-
JIBHBIX IIEPErOBOPOBY, €€ 0COOEHHOCTH, KOHCTPYKTUBHBIC Hauajla U HPAaBCTBEHHO-3TUUECKUE IPUH-
ounbl. MeToauKa «MO3ULIMOHHBIX MEPEeroBOPOBY, crenu(rKa, BO3MOXKHOCTH, OrpaHHYeHHus. MeTo-
JIMKa «AJTbTEPHATHBHBIX MEPErOBOPOBY», XapaKTEPUCTHKA, YCIOBUS IPUMEHEHHUS, OCHOBHBIC MPHHLIU-
nbl. «MeTa-urpa» Kak crnoco® BeleHMs IIeperoBOpOB: OCHOBHBIE XapaKTE€PUCTHKH, IPEUMYIIECTBA,
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OTpaHWYECHHS U YCIIOBUS McToib30Banud. [Iporieaypa neperoBopoB. Ponn yaacTHHKOB IEpEroBOPHO-
ro npouecca. [TocpenqauyectBo Kak crnocod yperyaupoBanus KoH(IMKTa. OCHOBHBIC IPUHIMIIBI 15
TEIHHOCTH TocpenHuKka. CTPyKTypa ¥ MEXaHH3MBI MTOCPEIHIYECKON NI TeNbHOCTH. MeHemKep Kak
nocpeaauk. TpeboBaHms, IpeAbIBIsAeMbIe K IMYHOCTH TTOCpeaHrKa. Tunsl mocpeaHukoB. [Ipobiema
OTBETCTBEHHOCTH COLUAJILHOTO pabOTHHUKA 33 COLUAILHO-IICUXOIOTHUECKIE UCXObl Pa3pPEIICHHOTO
U Hepa3pemeHHOro KoHMGIMKToB. Ilcuxonornueckne MexaHU3Mbl TMYHOCTHOM CaMO3aIUThl OCPe-
HUKa B TIpoIlecce BEIACHHUS MEPEroBOPOB ¢ CyOBbeKTaMi KOH(PIUKTHOTO B3amMoaercTBusA. OCHOBHBIC
3THYECKHUE TPUHIUITBI TOCPEAHUIECKON AEATENILHOCTH B TIPOLIECCE YPETyIUPOBaHUS KOH(IUKTOB.

Tabauua 4. Ilnanbl ceMUHAPCKUX (MPAKTHYECKUX) 3aHATHIA

Tema 1. Kondaukrosiorusi: npeamer, 1eJid, 3HA4YeHHe B 001eCTBE

1. Onpenenenre NOHATHA «COIMATBHBIN KOHMIUKT». COBpeMEeHHbIE KOHLICIINHA KOH(DIUKTA.

2. CoumanbHbIi KOHQIMKT KaK OCHOBA 3BOJIFOLIMU OOIECTBA.

3. CTOYHUKY ¥ NPUYMHBI BOSHUKHOBEHHS COLMAIbHBIX KOH(DIUKTOB.

4. Knaccugukanus couuaabHbIX KOH(QIUKTOB.

Tema 2. Bo3HMKHOBeHHe M pa3BUTHE KOHIUKTOIOTHYECKUX H/1ei

1. Wcropust BOSHUKHOBEHHSI U OCHOBHBIE 3Talbl B pa3BUTUH KOH(IMKTOIOTUH.

2. OcHOBHbIE HaNPaBJICHUS B Pa3BUTHH COLIMAILHON KOH(DIUKTOIOIHH.

3. CTtaHOBIJIEHUE U PA3BUTHE POCCUNCKON KOH(IINKTOIOTHH.

4. KoH(IUKTONIOTHS KaK TEOPETHKO-TIPUKIIAIHAS TUCIUILIIHA.

Tema 3. O0mas Teopust KOHPJIMKTA

1. CTpyKTypHbBIE KOMIOHEHThI KOH(DINKTA, X XapaKTEPUCTHKA.

2. JluHamMHKa KOH(JIMKTA, 3TAIbl €r0 pa3BUTHSL.

3. BiusiHue CTpyKTYypHBIX KOMIOHEHTOB Ha JJUHAMUKY KOH(IIUKTA.

4. OcHOBHBIE MOJIENIN 3aBEPUICHUs] KOH(IIUKTA.

5. ®yHKIMH KOH(DIUKTA IO OTHOLIEHUIO K €r0 YYaCTHUKAM U COLIMYMY.

Tema 4. BHyTpHIH4YHOCTHBIC KOH(IUKTBI: cienupuka, GopmMbl NPOSIBJICHUS

1. [TpyunHBI, UCTOYHUKU KOHQIUKTOB U (POPMBI X TPOSBICHHUSL.

2. OCHOBHBIE BU/Ibl BHYTPHINYHOCTHBIX KOH(DIUKTOB.

3. [IposiBneHUs U MOCIEACTBUS BHYTPHUINYHOCTHBIX KOH(IMKTOB.

4. OcHOBHBIE CIOCOOBI MPEAYIPERKICHUS U Pa3peIIeHUs] BHYTPUIMYHOCTHBIX KOH(IUKTOB.

5. ®yHKIMH KOH(DIUKTA 0 OTHOIIEHUIO K €T0 YYaCTHUKAM U COLIMYMY.

Tema 5. Me:XINYHOCTHBIE 1 TPYNIIOBbIE KOH(IMKTHI: MHOToo0pasue cdep cymecTBOBaHHUS

1. B3aumopeiicTBrue 1 B3auMOCBs3b Jtofeil. Teopus poneil.

2. CTpyKTypHas TUIOJIOTUS MEKIMUYHOCTHOIO BOCIPHUATHUS: MEKIMUYHOCTHAS NEPLENLUs, UJIEHTHU-
buKanys, sMnaTus.

3. Mopaenu noBeieHNs B KOH(MIUKTE U CIIOCOOBI YPEryIUpOBaHUS MEKITUNYHOCTHBIX KOH(IJIUKTOB.

4. CyOKynbTypa rpynibsl: TPYIIOBbIE HOPMBI, IIEHHOCTH M CTEPEOTHUITBI TOBEJICHHUS.

5. I'pynnoBast AMHaMuKa U KOH(IUKTHOE B3aUMO/IEHCTBUE.

6. ITocneacTBus U PyHKIIMU BHYTPUTPYIIIIOBOTO KOH(DIUKTA.

Tema 6. Opranu3anuoHHbIe KOH(IUKTbI: 0COOCHHOCTH NMPOTEKAHUS

1. CtpykTypa U GyHKIIMN COBPEMEHHOW OpraHU3aIiH.

2. Knaccudukanys KoH(IMKTOB B OpraHu3aly, IPUIUHBI UX BOZHUKHOBEHHUS.

3. CounanbHO-TPY/A0BbIE KOH(IJIUKTHI.

4. OcoOEHHOCTH UHHOBAIIMOHHBIX KOH(INKTOB.

5. IlpenynpexieHue, pa3perieHie u ynpapieHne KOHQJIUKTaMHi B OpraHU3aluu.

Tema 7. MeToabl uccjie10BaHUSA U THATHOCTUKU KOH(PIUKTOB

1. Dranbl aHanu3a KOHIIMKTA.

2. [IpumeHeHne METO0B MICUXOJIOTUH B JUATHOCTHKE.

3. TecToBbIE METOJMKH B ONPEACTCHUN KOHPIUKTHOCTH JTUYHOCTH.

4. MonynbHas METOAMKA JUArHOCTUKU MEKIMYHOCTHBIX KOH(IJIUKTOB.

5. CounomeTpust Kak TUarHOCTHKA KOH(IMKTHOTO B3aMMOICHCTBHSI.
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6. CuTyallMOHHBIN METOJI MCCIIeIOBaHUS KOH(IIUKTOB.

Tab6muma 5. JlabopaTopHble pabOTHI 110 AUCIUIUTHHE (MOAYJII0) — HE MPEyCMOTPEHBI

Tabauna 6. CamocrosiTe/IbHOE H3yYeHHEe Pa3/ies 0B JUCHUILVIMHBI (MOLYJI51)

Tema 1. [Iporuo3upoBanue u npeaynpexaeHue KOH(PJIUKTOB

1. [TporHo3upoOBaHUE COITUATBHBIX KOH(DINKTOB.

2. llpeaynpexaeHue KOHGIUKTHOTO TPOTHBOCTOSHUSI.

3. KpeaTHBHOCTB KaK TEXHOJIOTHUS MPOPHIAKTUKH KOH(IUKTOB.

Tema 2. YnpaBiieHue COUAIbHBIMH KOHPIMKTAMHU

1. OCHOBHBIE IOHATHS U CYIIHOCTD YIIPABICHHS COIIMATbHBIMA KOH(PIUKTAMHU.
2. Anroput™ yripaBiieHusI KOH(IMKTaMU.

3. TexHonoruu ynpasiaeHUs KOHPIUKTAMH.

Tema 3. IleperoBopHbIii ponecc KAK TEXHOJIOTUs PeryJIMPOBAHNSA KOH(INKTOB
1. YcnoBus u pakTOpbl KOHCTPYKTHBHOTO pa3peiieHust KOH(QIUKTOB.

2. IleperoBopHBIi MPOIIECC KaK CIIOCOO pa3pelicHust KOHPIUKTOB.

3. TexHONIOTUY TIEPETOBOPHOTO TPOIIECCa.

4. YperynupoBaHue KOH(MIMKTOB C YYaCTHEM TPEThEH CTOPOHBI.

5. O6yuenwne 3¢ (HeKTHBHOMY IMOBEJICHUIO B KOHQIMKTaX U UX Pa3peuIeHUIO.

5. OueHOYHBIC MATEPHAJIBI AJIS TEKYLIEr0 U PyOesKHOI0 KOHTPOJISI YCIIeBAeMOCTH
U MPOMEKYTOYHOM aTTeCcTAlNH

KoHeuHbIMU pe3ynbTaTaMu OCBOEHUS NMPOrPaMMbl AUCHUIUIUHBI SBIAIOTCS chOpMUPOBaHHBIE
KOTHUTHBHBIE IECKPUITOPHI «3HATh», KYMETb), «BJAJETh)», PACIHCAHHBIE 110 OTAEIbHBIM KOMIIETEH-
M. POpMUPOBAHUE ITUX JECKPUIITOPOB IIPOUCXOIUT B TEYEHHUE BCETO CEMECTpA 10 dTalam B paM-
Kax pa3JIMYHOI0 BUJA 3aHATHI U CaMOCTOSITENIbHOM pabOTHI.

B xone n3ydyeHMs] OUCHUIUIMHBI MPENYCMATPUBAIOTCS TEKYIIMH, PYOesKHBbIH KOHTPOJIb H

NPOMEKYTOUHAS] ATTECTALHA.
Llenp TeKyIero KOHTPOJIS — OLIEHKa Pe3yIbTaTOB pabOThl B CEMECTpe U 0OecliedeHne CBOEBPEMEHHOM
00paTHOM CBS3H, ISl KOPPEKIIMU 00YUEeHUS, aKTUBU3AIMHA CAMOCTOSTEIbHON pabOThl 00yUYaroIIerocs.
OOBEKTOM TEKYLIEr0 KOHTPOJIS SIBJSIOTCS KOHKPETU3WPOBAHHBIE PE3yJbTaThl 00ydeHUs (yueOHbIE
JOCTHUKEHMS) 110 TUCLUIUINHE

Tekymuii KOHTPOJIb YCIIEBAEMOCTH 00ECIIEYMBACT OIEHUBAHKE X0JIa OCBOCHUS TUCIIUTIITUHBI
«/IHHOBaLIMOHHBIN MEHEKMEHT B YIIPABJICHUU NIEPCOHAIOM» U BKJIFOUAET: OTBETHI HA TEOPETUYECKUE
BONPOCHl Ha TNMPAKTUYECKOM 3aHATHH, pPElIeHHE MPAKTHUUECKHUX 3a/]ay M BBINOJHEHHE 3aJlaHuil Ha
IIPAKTUYECKOM 3aHSTUH, CAMOCTOSTEIILHOE BBIIOJHEHUE WHAWBHUIYAJIbHBIX JOMAIIHUX 33JaHHUN
(HarpuMep, pelIeHHe 3a/1a4) C OTYETOM (3aIIUTON) B yCTaHOBJIEHHBIN CPOK, HAallMCaHUE JOKJIAJ0B, pe-
¢epaToB, 3cce, TUCKYCCUH.

OneHka KayecTBa MOJArOTOBKM Ha OCHOBAaHUM BBIIOJIHEHHBIX 3a/laHUM BeAETCs MpernojaBaTe-
aeM (c 00CyXIeHHEM pe3ybTaToB), OayIbl HAYMCIISIOTCS B 3aBUCUMOCTH OT CJIOXKHOCTH 3aJaHUs

5.1.1 OueHo4yHble MaTePHAJIBI JIsl TEKYLEr0 KOHTPOJIs (KOHTpoupyemble komnerenuun YK-3
u YK-9)

Llenb TeKymiero KOHTPOJIS — OLIEHKA PEe3yIbTaToB pabOTHI B CEMECTpe U 00ecIieueHre CBOEBPEMEHHOM
00paTHOM CBSA3H, JJI1 KOPPEKIIMH 00yUeHUsI, aKTUBU3ALUU CAMOCTOSTEILHON pabOThl 00yUYaIoIerocs.
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OOBEKTOM TEKYIIEro KOHTPOJISA SBJSIOTCS KOHKPETH3WPOBAHHBIC PE3yJbTAaThl 00ydeHUs (ydcOHbBIC
I[OCTI/DKGHI/ISI) 10 AUCHUIIJIMHEC

Texkymmii KOHTPOJIb YCIIEBAEMOCTH 00ECIICUYMBACT OIICHUBAHUE X0J1a OCBOCHHSI TUCIUILITHBI
((KOHCI)JII/IKTOHOFI/ISI» M BKJIIOYACT: OTBCTHI HA TCOPCTUYCCKUC BOIPOCHI HAa NPAKTHUYCCKOM 3aHATHUH,
pellIeHHe MPaKTHYECKUX 3aJ]1a4 U BBITIOJTHEHUE 331aHUH Ha TIPAKTUYECKOM 3aHITHH, CAMOCTOSTEIILHOE
BBITIOJIHEHUE MHANBUIYAJIbHBIX JOMAIHUX 33/IaHUM (Hampumep, pelleHue 3aj1ad) ¢ OT4eToM (3alu-
TOW) B YCTAHOBJICHHBIN CPOK, HAITMCAHUE JIOKIIAIOB, pedepaToB, 3cce, TUCKYCCUH.

OI.[GHKa KadyeCTBa IMOATIOTOBKM HAa OCHOBAHHWU BBIIIOJITHCHHBIX 3aIIaHPIfI BCACTCH IIperiogaBaTc-
jeM (¢ 00CyKICHHUEM pe3yJIbTaTOB), OaJUIbl HAYHMCIISIOTCS B 3aBUCUMOCTH OT CJIOXHOCTH 33 JaHHS

Tema 1. Kon(ukTOoI0THSA: IPEAMET, eJIH, 3HAUeHHEe B 00111eCTBE
. Onpenenenne NOHATHS «COUATBHBIA KOH(PIUKTY. COBpEMEHHbIE KOHIETIIINN KOH(IUKTA.
. ConmasibHBIN KOH(IJIMKT KaK OCHOBA ABOJIFOIIUU OOIIECTBA.
. I/ICTOLIHI/IKI/I nu HpI/I‘-II/IHI)I BO3HHUKHOBCHHA COIIMAJIBHBIX KOH(l)JII/IKTOB.
. Kimaccudukamnus connanbHbIX KOHGIMKTOB.

AW N —

Tema 2. Bo3HNKHOBeHME U Pa3BUTHE KOH(IUKTOJIOTHYECKUX Ui
. McTopust BOSHUKHOBEHHS U OCHOBHBIE 3TAIlbl B PA3BUTHU KOH(IUKTOJIOTHH.
. OcHOBHBIE HAMpPaBICHUS B Pa3BUTHH COIIMATILHON KOH(DIUKTOIOTHH.
. CtaHOBJICHUE U Pa3BUTHE POCCUUCKOIN KOH(DIMKTOIOTHH.
. Kondnukronorus kak TeoOpeTUKO-IpUKIIaTHAS TUCIUIUIMHA.

0 3 O\ D

Tema 3. O01mas Teopust KOHPJINKTA
. CTpyKTypHBIC KOMIIOHCHTHI KOH(JINKTA, X XapaKTePUCTHKA.
. lnHamMuKa KOH(IIUKTA, TAIbI €70 PA3BUTHA.
. BiusiHue cTpyKTypHBIX KOMIIOHEHTOB Ha JUHAMUKY KOH(IHUKTA.
. OCHOBHBIE MOJIENIN 3aBEPIICHUS KOH(DIUKTA.
. OYHKIMM KOH(IUKTA IO OTHOIIEHHIO K €T0 YYaCTHUKAM U COLILYMY.

DN D W N =

Tema 4. BHyTpHIM4YHOCTHBIC KOHQIUKTBI: cienupuKa, GopMbl IPOsSIBJICHUS
. [IpyunHbI, NCTOUHUKN KOH(MIUKTOB U (HOPMBI UX MPOSBICHUS.
. OCHOBHBIE BU/Ibl BHYTPUIMYHOCTHBIX KOH(JIUKTOB.
. HpOfIBJ’[eHI/Ifl " NMOCJICACTBUA BHYTPUIIUYHOCTHBIX KOH(i)J'II/IKTOB.
. OcHOBHBIE CIOCOOBI NPEAYIPEKIECHUSI U Pa3peIIeHUs] BHYTPUIMYHOCTHBIX KOH(IUKTOB.
. OyHKIMH KOHGIUKTA IO OTHOIICHHUIO K €r0 YYaCTHUKAM U COIUYMY.

DN AW N —

Tema 5. MeXIMYHOCTHBIEC U IPYNIIOBbIe KOH(PIUKTBI: MHOroo0pasue cep cyniecTBOBaHUS

1. B3aumopeiicTBrue 1 B3auMOCBs3b Jtofeil. Teopus poseit.

2. CTpyKTypHasi TUIOJIOTUS MEXJIMYHOCTHOTO BOCHPHUSTHS: MEXINYHOCTHAS MEPLEIINS, UICHTH-
buKanys, sMIaTus.

3. Monenu noBeieHUs B KOH(MIUKTE U CIIOCOOBI YPEryIUpOBaHUS MEKITUYHOCTHBIX KOH(IJIUKTOB.

4. CyOKynbTypa rpynibsl: TPYIIOBbIE HOPMBI, IIEHHOCTH U CTEPEOTHUITBI TOBEJICHHUS.

5. I'pynnoBast AMHaMuKa U KOH(IUKTHOE B3aUMOJIEHCTBUE.

6. ITocneacTBus U PyHKIIMU BHYTPUTPYIIIIOBOTO KOH(DIIUKTA.

Tema 6. OpranusanuoHHbIe KOHQPIHKTBI: 0COOCHHOCTH NPOTEKAHUS
. CTpykTypa v pyHKIIMHA COBPEMEHHOM OpraHU3aIliH.
. Knaccugukanus koH(QIMKTOB B OpraHu3aliy, IPUYUHBI UX BOZHUKHOBEHHSI.
. ConanbHO-TPYyA0BbIE KOH(IUKTBHI.
. OcoOeHHOCTH MHHOBAIIMOHHBIX KOH(JIUKTOB.
. [Ipenynpexnenue, pasperieHue U yrpasjieHlue KOHQIUKTaMU B OpraHU3alHH.

DN D W N =
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Tema 7. MeToabl UcCIeI0BAHUSA U THATHOCTUKHA KOH(PIUKTOB
1. Dranb! ananu3a KOHPIIUKTA.
2. [IpuMeHeHre METOIOB TICUXOJIOTUH B IUATHOCTHKE.
3. TecToBbIE METOIUKH B OMIPEICTICHUH KOH(MDIMKTHOCTH JTMYHOCTH.
4. MosynbHast METOJIMKA TUATHOCTUKHA MEKIUIHOCTHBIX KOH(IMKTOB.
5. CounomeTpus Kak JUarHOCTHKA KOH(IMKTHOTO B3aMMO/ICHCTBHSL.
6. CUTyallMOHHBIN METOJT UCCIICAOBAHUS KOH(MIUKTOB.

5.1.2 OueHo4yHble MaTepPUAJIbI IJIS1 BHINOJIHEHUSI pepepaToB (KOHTPOJIHUPYeMble KOMIIeTeHIIMU
YK-3u YK-9)

Temsbl pedepaTon
. CucremHast npupoaa KOH(IJIMKTa
. @opMHpoBaHUE TEOPUH KOHIUKTA
. CTpyKTypHBIil aHaIHM3 KOH(IMKTOB COBPEMEHHOT'O O0IIIEeCTBa
. CtpykrypHO-urposoi ananus ckazok A.C. Ilymknna
. CollMOKyIbTYypHAs TMHAMHKA COBPEMEHHOTO OOIIECTBA U KOH(MDIUKTHI
. Ponib xopniopaTuBHOM KyJIbTYphl B pEryIMPOBaHUU KOH(IMKTOB B OpraHU3alUH
. [lcuxoananuTuveckass MHTEPIPETALUs BHYTPUIHYHOCTHBIX KOH(JINKTOB
. AnHamuueckas Moieidb KOH(IIUKTA (CUTYaIus 0 BEIOOPY CTYIEHTA)
. TeopeTuko-urpoBast MoJ1eJIb KOH(IINKTA
10. BiusiHue cTpeccoB Ha BO3HUKHOBEHHE U pa3BUTHE KOH(IIMKTOB
11. CaMmOMEHEKMEHT Kak Mpo(uIakTHKa KOHPIMKTHOTO B3aUMOICHCTBUS
12. Posib cTEpeoTUNOB B BOSHUKHOBEHUH KOH(IJIUKTOB
13. TexHnosmoruu paspenieHus: KOH(OINKTOB.
14. Mojnenu noBejieHHs B KOH(DIUKTE U UX BIMSHUE HA 3aBepLICHHE KOH(IUKTA
15. «YnpaBnenueckas pemerka» P. brueiika u k. C. MyToOH Kak TEXHOJIOTUS YIIPaBJIEHUs BHYTPUT-
PYIIIOBBIMH KOH(IHKTaMHU
16. Ilcuxotunonaoruyeckiue 0COOEHHOCTH JIMYHOCTH U MX BIIMSHHUE Ha yNpaBlieHUE KOH(IUKTHBIMU
B3aUMOJICUCTBUSIMA
17. MonoaeKHBIN CIIEHT KaK MPUYMHA KOH(IUKTOB
18. MonozaexxHasi CyOKyJIbTypa U €€ BIUSHUE Ha MEKITOKOJICHHBIC KOH(IUKTHI
19. Cnenngpuka COBpeMEHHBIX CEMEHHBIX KOH(IUKTOB
20. KynpTypa criopa u 6ecKOH(JIMKTHOE IMOBEICHNE
21. UnpopmaniioHHbIe TOTOKK B OECKOH(IIMKTHOM U KOH(IMKTHOM OOIEHUH
22. KOH(JIUKTBI B CUCTEME «YEIIOBEK-MAaIIIHHAY)
23. KoH(IUKTHI B CUCTEME «UeTIOBEK-TIPUPOIar»
24. IMuK pyKOBOJUTEINSI KaK CPEJCTBO KOHCTPYKTUBHOIO BIMSHUS HA KOH(IUKTHI
25. 3naueHue KOH(MIMKTOIOTUYECKHX 3HAHUH B MPO(ecCHOHANBHOW U yNpaBIeHYECKON JesTelbHO-
CTH

O 0 1IN DN K W~

MeTtoanyeckue peKOMeHAAlMHU 110 HATIMCAHMIO pedepaTa

Pedepat — npoaykT caMoCTOATENBbHOM pabOThl CTYAEHTA, MPEACTABIAIONUI cO00M KpaTkoe
U3JI0’)KEHUE B MHCbMEHHOM BHJI€ TIOJYUYEHHBIX PE3Yy/IbTaTOB TEOPETUUECKOTO aHAM3a ONpeAesIeHHOM
Hay4yHOH (y4eOHO-MCClIeI0BAaTeNbCKOM) TEMBI, TJie aBTOP PAcKphIBAET CYTh UCCIEAYEMON MPOOIEMBI,
MPUBOJUT Pa3IMUYHbIE TOUKHU 3PEHHUS, a TAK)Ke COOCTBEHHBIE B3IJISA/IbI HA HEe.

W3noxeHHOe OHUMaHMUE pedepaTa Kak IETOCTHOIO aBTOPCKOTO TEKCTa OMpeeNnsieT KpHUTe-
pHUU €ro OLEHKU: HOBH3HA TEKCTa; 000CHOBAHHOCTh BHIOOpPA MCTOUYHHUKA; CTETIEHb PACKPBITUS CYITHO-
CTH BOMpOca; cOOII0IeHHsI TpeOOBaHUH K 0(hOPMIIEHUIO.

TpedoBanus k pedepary: OOmmit 00séM pedepara 20 muctoB (mpudrt 14 Times New
Roman, 1,5 uarepsan). [lons: BepxHee, HUXKHEe, paBoe, JeBoe — 20mMM. AO3arHbnii otctyn — 1,25;
Pucynku momKHBI CO37aBaThCs B ITUKIMYECKUX PpEIAKTOpax WM Kak pucyHok Microsoft Word
(crpynmupoBaHHbIi). TaOuuIel BRITOMHATH TaOaMYHBIMU sueiikamu Microsoft Word. CxanupoBanue
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PUCYHKOB M TaOJHI[ HE JOIycKaeTcs. BrlpaBHUBaHUE TEeKCTa (IO IMIMPUHE CTPAHUIIBI) HEOOXOIUMO
BBITIOJTHATH TOJBKO CTAHAAPTHBIMU CIIOCO0AMU, a HE C MOMOIIBI0 mpobesoB. Pazmep TekcTa B pucyH-
Kax W Tabimnax — 12 keryp

OO0s13aTeNIbHO HATMYKWE: COJIePIKaHUs (CTPYKTypa paOdOThI C yKa3aHUEM Pa3/eiiOB U UX HaYallb-
HBIX HOMEPOB CTPAHUI]), BBe/IeHUS (aKTyaJIbHOCTb TEMBI, 11eJb, 33]Ja4l), OCHOBHBIX pa3/esioB pedepa-
Ta, 3aKII0YCHHS (B KPAaTKOM, PE3IOMUPOBAHHOM BHJIC€ OCHOBHBIC MOJIOKCHHS pAOOThI), CIIMCKA JIUTE-
paTypbl C ykazaHHEM KOHKPETHBIX HICTOYHHKOB, BKJIIOUas CChUIKU Ha MIHTepHeT-pecypchl.

B Tekcre cchlika Ha HCTOYHUK JIENIAeTCs IMyTeM YKa3aHus (B KBaIPAaTHBIX CKOOKAX) IMOPSIKOBO-
ro HOMEpa LIUTUPYEMOH JIUTEpaTypbl U Yepe3 3amsTyl0 — IUTUPYEMBIX CTpaHHll. Y POBEHb OPUIH-
HAJIbHOCTH TekceTa — 60 %

Kpurepuu ouenku pedepara:

«oTInYHOY» (4 Gaia) CTaBUTCS, €CIU BBIMOJIHEHBI BCE TPeOOBAaHUS K HANMCAHUIO U 3alIUTE
pedepata: obo3zHaueHa nmpodieMa U 000CHOBaHA €€ aKTyaJbHOCTh, CAENaH KPAaTKUH aHaIu3 pa3ind-
HBIX TOYEK 3pEHHUs Ha paccMaTpUBaeMyl0 IpOOJieMy M JIOTUYHO U3JI0KE€HA COOCTBEHHAs MO3MIIUA,
c(hOpMyYITHPOBaHBI BBIBOBI, TEMa PACKPBITA MOJHOCTHIO, BBIEPKAaH 00BEM, COOIIIOICHBI TPeOOBaHNUS
K BHEIIHEMY O0(OpMIICHHIO, JJaHbl MPAaBUJIbHBIE OTBETHI HAa JOMOJHUTENbHBIE BOMPOCkl. OOyuaromuii-
Csl IPOSIBUJI MHULIMATHBY, TBOPUYECKUHN MOAXO/], CIIOCOOHOCTH K BBIITOJHEHHIO CIIOKHBIX 3aJlaHHM, Op-
TraHU3alMOHHbIE CrIOCOOHOCTH. OTMedaeTcsi cmocoOHOCTh K MyONMYHOM KOMMYyHUKauu. J[okymeH-
TaIys peJIcTaBleHa B CpoK. [TomHOCTBI0 0pOpMIIEHA B COOTBETCTBHH C TPEOOBAHHUSIMU

«xopotoy (3 6anna) — BBEIIOTHEHBI OCHOBHBIE TpeOOBaHuUs K pedepary U ero 3aluTe BHIIOJI-
HEHBI, HO MIPH 3TOM JIOMYIIEHBI HeMOYETHl. B yacTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHHUU Mate-
pHala; OTCYTCTBYET JIOTHUECKas MOCIeI0BAaTEIbHOCTh B CYXICHUSX; HE BhIIEpKaH 00bEéM pedepara;
UMEIOTCS YIYIICHUSI B 0(OPMIICHUH; Ha JIOTIOJIHUTENFHBIE BOIIPOCHI TIPH 3aIlIUTE JaHbI HETIOJIHBIE OT-
BeThl. OOyYaromuiicss JOCTaTOYHO MOJHO, HO 03 MHHUIMATHUBBI M TBOPUYECKUX HAXOJOK BBITOTHUII
BO3JIOKEHHBIEC HA HETO 3a1a4yl. JJoOKyMeHTaus npeAcTaBieHa JOCTaTOYHO MOJHO U B CPOK, HO C He-
KOTOPBIMH HEA0PaOOTKaMuU

«YIOBJIETBOPUTEIHHO» ( 2 0Oaiia) — UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHUSI OT TPeOOBaHUN K
pedepupoBanuto. B yacTHoCcTH, TEMa OCBEIIEHA JIMIIb YAaCTUYHO; JOMYLIEHbI (PaKTHUECKUE OIMOKU B
coJiepkaHnu pedepara WIK MPHU OTBETE HA JIOTIOTHUTEIEHBIE BOTIPOCKL; BO BPEMS 3aIIUTHl OTCYTCTBY-
eT BbIBOJl. OOydYaroluiicss BBIMOJHMII OOJNBIIYI0O YacTh BO3JIOXKEHHOH Ha Hero paboTsl. [lomymieHs
CYIIECTBEHHBIE OTCTYIJICHHS. JJOKyMeHTaIus cJlaHa co 3HAYUTEIbHBIM Oro37anreM (boyiee Hememn).
OTCyTCTBYIOT OT/I€bHbIE (PparMeHTHI.

«HEY/I0BJIETBOPUTENIbHO» (MeHee 2 6aylioB) — TeMa pedepaTa He pacKpbITa, OOHAPYKUBACTCS
CYIIECTBEHHOE HEeMOHUMaHHe npodiaembl. OOydaronuiics He BBIMOJIHMWI CBOU 33a4K WIIM BBITOJHUII
JIMIIB OTAETbHBIE HECYIIECTBEHHBIE MMOpydeHus. JlIOKyMeHTaIHs He C/I1aHa.

5.1.3 Ouenounvpie MaTepHUAaJIbl JJIs1 BHITIOJHEHHUS JOKJIAI0B (KOHTPOJIMPYeMble KOMIIEeTeHIINH
YK-3 u YK-9)
[TIpumepHBIE TEMBI TOKIaA0B

Oco0eHHOCTH YIPaBICHUS B SKCTPEMATIbHBIX CUTYaIHSIX

CyImHOCTh KOHIIETIIUY TO3UTUBHO-(QyHKIIMOHAIBHOTO KoH(uHKTa JI. Ko3zepa

OCHOBHBIE 3TaIbl, XapaKTEPU3YIOLIHE CTAHOBJIEHNE KOH(DIMKTOIOIUN KaK TEOPHH U TPAKTUKH
KoHceHncyc B coBpeMeHHOM 00111ecTBe: MPOoOJIeMBbl U TyTH JOCTUKEHUS

['pynmoBble HHTEPECHI U 1€ B COBPEMEHHOM 0011ecTBE Kak (PakTOp KOH(PIUKTOB

Ponb MHHOBAIIMOHHBIX KOH(GIMKTOB B Pa3BUTUN OpPraHU3AIMU

ConunanbHO-NICUXOJIOTHYECKUI KIMMAT TPYAOBOTO KOJUIEKTUBA KAK OCHOBA KOHCTPYKTUBHOTO
pa3BUTHS KOH(DIUKTOB

8. MexHaunoHaJIbHbBIE TPOTUBOPEUHs U KOHPIIUKTHI B Poccuiickoii @enepanuu

9. TlpoGiembl HaIMOHANBHBIX AuacTiop B Poccun

10. CHI' xak (hopma MHTETrpalyy Ha OCTCOBETCKOM ITPOCTPAHCTBE
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11. IIporeccel riao0amu3amuu ¥ 00IIEMUPOBBIE TTPOOIEMBI COBPEMEHHOCTH

12. ®opmMbI KOH(DIUKTOB B Pa3BUTUH OOIIECTB: COIUATBHBIC SBOIIOIIH U PEBOIIOLINT
13. lluBuIM3aiMOHHHBIE KOH(IUKTHI

14. CounanbHO-3KOHOMUYECKHE KOH(DIUKTH B cOBpeMeHHoU Poccun

15. ConuanbHO-MOIUTHYECKHE KOH(MIUKTHI B COBpeMeHHOH Poccun

16. Penmurno3noe nNpoTUBOCTOSIHHE: KOH(IIUKT HIIM KOHCEHCYC MUPOBBIX PEJIUTHMA
17. Ponb penuruii B peryaupoBaHUN KOH(MIUKTHOTO MPOTHBOCTOSTHHS

18. Boiina xak ¢opma KOH(IUKTAa B COBPEMEHHOM MHpE

19. CranoBneHre MpaBOBOIO TOCYAAPCTBA U €T0 POJb B PETYIMPOBAHUN KOH(IMKTOB

Tpebosanus k 0oknaoy:

O6muit 006éM moxmana 10-15 mucroB (mpudt 14 Times New Roman, 1,5 unrtepsan). [Tomns:
BEepXHEe, HUXKHEE, IpaBoe, ieBoe — 20MM. AG3anHbpiii oTctyn — 1,25; PUCYHKHM JOMIKHBI CO3/a-BaThCs
B [IMKJIMYECKUX PEIAKTOpax WM Kak pucyHok Microsoft Word (crpynmupoBanHbiii). TaOnuib! BbI-
HOJHATH TaOMUuHbIMU suelikamu Microsoft Word. CkanupoBanue prUCYHKOB U TaOIUIl HE JOMycCKa-
eTcs. BelpaBHUBaHUE TeKCTa (110 MIUPUHE CTPAHUIIBI) HEOOXOUMO BBITIOJHATH TOJBKO CTAHIAPTHBIMU
crocobamu, a He ¢ TOMOIIIbIO TPoOenoB. Pazmep TekcTa B pucyHkax u Tabnuuax — 12 xernp

O0s3aTennbHO HANTMYKME: COAepKaHUA (CTPYKTypa pabOThl C yKa3aHUEM Pa3/eioB U UX HaYalb-
HBIX HOMEPOB CTPAHUII), BBe/IeHUS (aKTyaJIbHOCTb TEMBI, 11eJIb, 33Ja4H ), OCHOBHBIX pa3ieloB pedepa-
Ta, 3a-KJIIOUCHUs (B KPATKOM, PE3IOMHUPOBAHHOM BHJIC OCHOBHBIC ITOJIOKCHUS paOOTHI), CITUCKA JIUTE-
paTypbl C yKazaHHEM KOHKPETHBIX UCTOYHHKOB, BKJIIOUas CChUTKU Ha IHTepHeT-pecypcChl.

B Tekcre cchulka HAa HCTOYHHUK JIEIACTCS MyTeM yYKa3aHus (B KBaJPAaTHBIX CKOOKAxX) MOPSIKO-
BOTO HOMEpa IUTUPYEMOIl JINTEPATyphl U Yepe3 3amsATyI0 — HUTUPYEMBIX CTPAHUIl. YPOBEHb OPUTHU-
HaJbHOCTH TekcTa — 50%

Kpumepuu oyenku ooknaoa:

«omauunoy (4 6amT) CTaBUTCS, €CU 00YJarOUIUNCS MPOSIBUI MHUIIMATUBY, TBOPUYECKUM T10/1-
XO/l, CIIOCOOHOCTH K BBIMIOJHEHUIO CIOKHBIX 33JJaHUi, OpraHu3allMOHHbIE ClTOcOOHOCTH. OT™MedaeTcs
CIIOCOOHOCTh K MyOIMYHOM KOMMYHUKauuu. JlokymeHTanus mnpezcraBieHa B cpok. llomHocTbio
o(opMIIeHa B COOTBETCTBUU C TPEOOBAHUAMU

«xopowoy (3 6anmna) — 00yJaromuics J0CTaTOYHO TOJHO, HO 0€3 UHUIIMATHUBBI U TBOPUECKHUX
HAXOJIOK BBITTOJIHUI BO3JI0KEHHBIE HA HETo 3a7aun. JlokyMeHTaIus mpeacTaBieHa J0CTaTOYHO MOJIHO
U B CPOK, HO C HEKOTOPBIMHU HEJIOPaOOTKAMHU

«yoosnemseopumenvroy (1 6anna) — oOyyaromuics BBITOJHMWII OOJIBIIYIO YacTh BO3JIOKEHHOM
Ha Hero padoThl. JIOMyIeHbI CYIIECTBEHHBIE OTCTYIICHHS. JJOKyMeHTaIUs cllaHa CO 3HAYUTEIHHBIM
omo3nanueM (Oomnee Henean). OTCYTCTBYIOT OTAENbHbBIE PparMEeHTHI.

«Hey008IemBOPUMETILHIL (HUMCE NOP0208020) YposeHb KomnemeHyuuy (Menee 1 Oamnma) —
oOyJaronuiicss He BBIMOJIHUI CBOM 3a/1a4¥l WJIM BBHIMOJHWII JIUIIH OT/IEJIbHBIE HECYIIECTBEHHBIE TIOPY-
yeHus. JlJokyMeHTalus He cllaHa.

5.1.4 OueHouHble MaTepUaJIbI ISl BHINOJIHEHHUSI 3cce M0 JUCHMILINHE (KOHTPOJHpYyeMble KoMIle-
Tennun YK-3 n YK-9)

Acce npencrasisier co00# TOKIaA Ha ONPEACTIEHHYIO0 TEMY, BKIIFOUAIONINK 0030p COOTBET-
CTBYIOIIUX JINTEPATYPHBIX U JPYTUX HCTOYHUKOB WITH KPATKOE M3JI0KCHUE KHUTH, CTaThH, HCCIIEI0-
BaHUs, a TAKXKE JOKIIA] C TAKUM H3II0KEHUEM.

Hamucanue u 3ammTa 3cce Ha ayJIUTOPHOM 3aHATHU HUCIOJIb3YyeTcs B quciuiumae « Kordmuk-
TOJIOTUS» B HEISIX MpUOOpEeTeHHs] 00yJaroImuMcs HEoOXOauMoN MpodeCCHOHATbHONW MOATOTOBKH,
Pa3BUTHS YMEHUS W HABBIKOB CaMOCTOSITEIILHOTO HAyYHOTO TMOWCKA: M3YUYCHHS JIMUTEPATyphl IO BHI-
OpaHHOI TeMe CTPaxoBOil AESITENFHOCTH, aHAIHM3a PA3IMYHBIX HCTOYHUKOB U TOYEK 3peHHs, 00001Ie-
HUS MaTepuaa, BBIACICHHS TJIABHOTO, ()OPMYIIUPOBAHUS BBIBOJIOB H T. II.

C momotipo 3cce 00yJaromuiics Tay0ke MOCTUTaeT HauboJee CIOKHBIE MPOOJIeMbl TaHHOM
JTVCIUATUTMHBL, YIUTCS JJAKOHWYHO W3JIaraTh CBOW MBICIIH, IPAaBWIBHO 0GOpMIISITE paboTy, MOKIIaIbI-
BaTh PE3yJIbTaThl CBOETO TPY/A.
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Ilpumepnvie memui rcce:

[Tousitue koHpukTa. TUITBI KOHPIUKTOB.

[IpranHBI BOSHUKHOBEHHS KOH(MIMKTHBIX CHTYAIHH.
Crioco6b!1 TpoUITAKTHKH U PEHICHUsT KOH(DIUKTOB.
Kongaukr, kak cnoco0 ynpasiieHHS JTIOJbMU.

b

Tpeboeanus K rcce:

[ToaroroBka u myGiHUyHAas 3alUTa 3CCE CIIOCOOCTBYET (POPMUPOBAHUIO MPABOBOM KYJIBTYphI y
Oynyiero 6akanaBpa, 3aKpeIUICHUIO Y HEro 3HaHHM, pa3BUTHIO YMEHHUS CAMOCTOSTEIbLHO aHAJIM3UpPO-
BaTh MHOT0OOpa3HbIE OOIIECTBEHHO-TIOJUTHYECKUE SIBIICHUS COBPEMEHHOCTH, BECTH MTOJIEMHUKY.

Beeoenue scce Heobxonumo Aii 000CHOBAHMS aKTyaJbHOCTH TEMBI U MPEANOIaraeéMoro me-
Toza paccyxkaeHus. OcHo8HAs Yacmy cce CONCPKHUT PACCYKIEHUS MO TEME, TO €CTh PacKphITHE Te-
MBI, OTBET Ha IOCTABIIEHHBIE BOIPOCHI, apIYMEHTHI, IPUMEPHI U Tak jaajee. Bce cyiecTBeHHOE cO-
JiepKaHre padoThI TOJHDKHO OBITh M3JI0KEHO B OCHOBHOW YaCTH. 3axnioueHue 3cce TOIHKHO COAEPKATh
BBIBOJIBI M PEKOMEH/IALIMU 110 BHIOPAHHOM TeMe UCCleOBaHMs. Jcce JOHKHO OTBEYAaTh TPEOOBAHUSIM
9UTa0CIHbHOCTH, MIOCIICIOBATEIILHOCTH U JIOTHYHOCTH.

O6mmit 00BEM 3cce 5-7 muctoB (mpudt 14 Times New Roman, 1,5 uarepsan). [lons: Bepx-
Hee, HIbKHee, mpaBoe, jJeBoe — 20MM. AO3annbii otctyn — 1,25; PUCyHKM HOMKHBI CO37aBaThCs B
MUKINYECKUX peAaKTopax WM Kak pucyHok Microsoft Word (crpynnupoBaHHblii). TabmuIisl BeIO-
HATh TAOMUYHBIME staelikamu Microsoft Word. CkaHupoBaHHe PHCYHKOB M TAaOJHI] HE AOMYCKACTCSI.
BripaBHUBaHUE TeKCTa (110 MIMPUHE CTPAHUIBI) HEOOXOIUMO BBIIOIHATH TOJBKO CTaHAAPTHBIMU CIIO-
co0amu, a He ¢ MOMOILbIO pobesoB. Pa3mep TekcTa B pucyHkax u Tabaunax — 12 kerib

OO0s13aTeNIbHO HAMMUKE: COIepKaHUs (CTPYKTypa pabdOThI C yKa3aHUEM Pa3esioB U UX Havallb-
HBIX HOMEPOB CTPAHUII), BBEICHUS (aKTyaJIbHOCTh TEMBI, I1eJIh, 337a49H ), OCHOBHBIX pa3/ieioB pedepa-
Ta, 3aKII0YEHHS (B KPAaTKOM, PE3IOMUPOBAHHOM BHJI€ OCHOBHBIE MOJOXKEHUSI paOOThI), CIIMCKA JIUTE-
paTypsl ¢ yKa3aHUEM KOHKPETHBIX UCTOYHUKOB, BKITFOYAst CChUTKH HAa MTHTepHET-pecypChl.

B TekcTe cchlika HA MCTOYHHUK JIENAeTCsl MyTeM yKa3aHus (B KBaJpaTHBIX CKOOKax) MOPSIKO-
BOTO HOMEpa IUTUPYEMOH JINTEPATYPhl H Yepe3 3aIsTyI0 — IIUTUPYEMBIX CTPAHUIl. Y POBCHb OPHTHU-
HaJIbHOCTH TekcTa — 60%

Kpumepuu ouenku 3cce

(5 GanoB) cTaBUTCS, €Clid 0OYYaIOIIMNCS MPOSBUII WHUIIUATHBY, TBOPUYECKUHN TOJIXOJI, CIIO-
COOHOCTB K BBITIOJIHEHHUIO CJIOKHBIX 33JIaHUM, OpraHU3aluOHHbIE clTocoOHOCTH. OTMedaeTcs crnocoo-
HOCTb K MyONMMYHOW KOMMYyHHKAIMH. JlokyMeHTalus npeacraBieHa B cpok. [lomHocTeio odopmieHa
B COOTBETCTBUU C TPEOOBaHUAMU

(4 6anna) — oOyJaromMiicss TOCTaTOUYHO TMOJIHO, HO 0€3 WHUIIMATUBBI U TBOPUYECKHX HAXOJOK
BBITTOJTHWJT BO3JIO)KEHHBIC Ha HETo 3a/1a4d. JJOKyMeHTaIHsI TPEeCTaBlIeHa TOCTATOYHO ITOJTHO U B CPOK,
HO C HEKOTOPBIMU HeAOPaOOTKaMuU

(3 Gamra) — oOyvaromuACs BBITIOJHUAI OOJIBITYIO YacTh BO3JIOKEHHOW Ha Hero padoTwl. [lo-
MyIIEHbI CYIIECTBEHHBIE OTCTYIIEHHUS. JIOKyMeHTaIus claHa CO 3HAUYUTEIbHBIM Omo3qanueM (bomee
Henenn ). OTCYTCTBYIOT OT/IENbHBIE ()parMeHTHI.

(Menee 2 6amioB) — 0Oy4YaIOIIUIACS HE BHIMOIHII CBOU 33J]a4M WJIM BBHITIOIHIII JIUIIH OTAETb-
HBIE HECYIIIECTBEHHBIC IOPYYCHHUs. JJOKyMeHTanus He CAaHa.

5.2. OneHo4HbIe MaTEPHAJIBI /I Py0eKHOI0 KOHTPOJIA.

Pyb6eostcnviii konmpons ocymecTBisieTcs o 0ojiee MM MEHee CaMOCTOSTEIbHBIM pas3jeiaM —
y4eOHBIM MOAYJISIM Kypca W IMPOBOAWTCS TO OKOHYAHWHM HM3YYCHHUS MaTepHhaja MOJYJS B 3apaHee
yCTaHOBJIEHHOE BpeMsi. PyOekHbII KOHTPOJIb MPOBOAUTCS C LIETIbIO ONpEIENIeHUs] KauecTBa YCBOCHUS
Marepraia yaeOHOTO MOy B IeJIoM. B TedeHue cemMecTpa IpOBOIANTCS MPU MAKUX KOHMPOJIbHbIX
Mmeponpuamus no 2paguxy.

B xagectBe dopM pyOeKHOTO KOHTPOJSI MOKHO HCIIOJIb30BaTh TECTHPOBaHUE (TTMCHMEHHOE
WIA KOMITBIOTEPHOE), MPOBEICHHE KOJUIOKBUYMa WJIM KOHTPOJIbHBIX paboT. BeimomHsieMble paboThI
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JOJDKHBI XpaHUTBCS Ha Kadeape TeYeHUH y4eOHOTo rojia U 1o TpeOOBaHHIO MPEIOCTABIATHCS B YIIPaB-
JIeHue KOHTpOJIs KauecTBa. Ha pyOeskHbIe KOHTPOJIbHBIE MEPOIIPUATHUS PEKOMEHIYETCSl BRBIHOCUTH BECh
porpaMMHbBIN MaTepual (Bce pa3zelibl) M0 AUCIUILIMHE.

5.2.1. TunoBble TeCTOBBIE 32JaHUA 10 JUCHUIIHHE (KOHTpoJMpyemble kKomneTeHnnu YK-3 n YK-
9
IHoHbIH 0aHK TeCTOBBIX 3aaHMil MO AucHuIIuHe npeacrasiaed B JUOC KBI'Y.

KonTposabhbliii TecT «IIpuunHbBI M TUNIBI KOHPJIUKTOBY»
1. Kongpruxmozenwvt — amo:
a) cloBa, AercTBUA (MM 0€31eMCTBHUS), KOTOPHIE MOTYT NMPUBECTH K KOH(MIIUKTY;
0) nposiBIIeHUS] KOH(DIIUKTA;
B) MIPUYMHBI KOH(IIHUKTA, O0YCIOBJICHHbIE COLMAIBHBIM CTaTyCOM JIMYHOCTH;
T') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYIAIOT MOCTIe pa3pelieHns: KOH(IMKTA.
2. Onpeoenume mun Kongnaukma ¢ ciedywuieii cumyayuu: «B o01IECTBEHHOM TPAaHCIIOPTE OJIUH
NacCcaXup HEYAssHHO TOJIKHYII IPYTroro, He M3BMHHUBILUCH 33 MPHYMHEHHOE HEeY00cTBO. BTopoii mac-
CaXHp B OTBET HAa TOTYOK HArpyOHII IEPBOMY MACCAXUPY... B KOHEUHOM HTOre MEKy HUMU BO3HHK-
Ja JipaKa»
a) Tun b; 0) Tum B; B) TUII A; r)tun b u B; a) tun A u b.
3. Onpeodenume mun Kongaukma é cneodyrowieni cumyayuu: «Mexay AByMs COTpYAHUKAMHU He
cnoxurch otTHoieHus. [lo ommbke nuckMeHHOE 3a7aHKe, MpeAHa3HAueHHOE IEPBOMY COTPYIHUKY,
ObLTO aapecoBaHo BTopomy. BTopoit paciieHun gaHHbIM (aKT KaK MOMBITKY MEPBOTO «CBAIUTHY CBOIO
paboTy Ha Hero. Mex 1y HUMH BO3HHUK OTKPBITHII KOHPIUKT»
a) tun b; 0) Tun A; B) Tun B; r)tun b u B; n) tun A u B.
4. Onpedenume mun Kongaukma 6 cnedywujeii cumyayuu: «HadanpbHUK NpUHST Ha paboTy co-
TPYJAHHUKA B OJHO W3 IOJpa3esieHUul, HE COIVIacOBaB 3TOT BOIIPOC C PYKOBOJIUTENIEM JAHHOTO IOJI-
paszeneHus U 6e3 COOTBETCTBYIOIIEH MPOBEPKU €ro MpodecCHOHaIbHON MOAroTOBKU. Bekope oOHa-
PYXHJIOCh, YTO BHOBb MPHUHSTHIN COTPYAHUK OKa3aJics HE CIIOCOOHBIM BBIMOJHATH OOS3aHHOCTH TIO
JOJKHOCTH... PykoBoaMTENb TTOIpa3ieNieHus: U CIyKeOHOH 3amucKe JOKIagbIBaeT 0 MpodeccuoHanb-
HOM HEMPUTOJHOCTH HOBUYKA U TPEOYyeT ero yBOJIbHEHHUS. Mexay HauadbHUKOM M PYKOBOJUTEIEM
noJipa3ieNieHusi BOZHUK KOH(MIUKT...»:
a) TuI A; 6) Tun B; B) Tun b; r)tun Bub; n) tun A, b u B.
5. K kakxomy muny Konghauxkmozenoe omuocamca cinedyroujue oeiicmeusn: «llpukaszanue, yrposa,
3aMeYaHue, KPUTHKA, OOBUHEHHUE, HACMEIIIKam?
a) CHUCXOJUTEIbHOE OTHOILICHHUE; T') HApYIICHUE dTUKU;
0) HETaTUBHOE OTHOIIIECHUE; 1) HEYECTHOCTh U HEMCKPEHHOCTb.
B) MEHTOPCKHE OTHOIIEHHUS;
6. K xakomy muny KOnghaukmoe omuocamcsa ciedyoujue 0eiicmeusn: yHu3umenbHoe ymeuieHue;
YHU3UMmMeNbHAA NOX6ANa; YNPeK; ROOuLyuueanus?
a) XBaCTOBCTBO; T') CHUCXOJUTEIHPHOE OTHOIIICHHUE;
0) HapyIICHHE dTUKU; J1) HETaTUBHOE OTHOIIICHHE.
B) pErpeCCUBHOE MOBEACHHUE;
7. Haugnwvie 6onpocel; ccoliku Ha Opy2ux npu nojay4yeHuu cnpasediugozo 3ameianus; npepeKanus
— 9mo hopmul nposaenenus KOHPIUKMO2eH08, KOMOPbLE XAPAKMEPUIYIOMCA KAK:
a) NpsSIMO€ HETaTUBHOE OTHOILICHUE; I') MEHTOPCKHE OTHOIICHHS;
0) XBaCTOBCTBO; 1) pErpECCUBHOE MOBEACHHE.
B) HEYECTHOCTh U HEUCKPEHHOCTD;
8. Bvibepume eapuanm noeedenusn (komounauusa u3 3 no3uyuit) mpancaxyuu «Pooumensay:
a) TpeOyeT, OIICHUBAET, MIPOSBIISET OECIIOMOIIHOCTS;
0) pyKOBOJIHT, PacCy’KJaeT, aHATU3UPYET;
B) pa3roBapuBaeT HA PAaBHBIX, IPOSBISET YYBCTBA OOUIBI, TOKPOBUTEIBCTBYET;
r) pabortaet ¢ nHpOpMaIUe, pacCyKIaeT, aHATU3UPYET;
1) TpeOyeT, OCykIaeT, yuurT.
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9. Bvibepume sapuanm noeeoenusn (komounayusa u3 3 nozuyuit) 6 mpancaxyuu «Peoenkay:
a) MPOSIBJISIET YYBCTBO OOUIBI, IIOJUUHSCTCS, IIAJIHT;

0) TpedyeT, pacCyXaaeT, aHATU3UPYET;

B) OCYXA€T, YUUT, IOKPOBUTEIbCTBYET;

T') OLICHUBAECT, MPOSABIISAET OCCIIOMOIITHOCTb, MPOSBISET YYBCTBO CTpaxa,

1) IOAYUHSETCS, O00PSIET, yTOUHSET CUTYAITHIO.

10. Bvioepume eapuanm nogedenus (Komounayusa u3 3 nozunuil) 6 mpancaxyuu «Bapocinozon:
a) MPOSIBIIET YyBCTBA BUHbBI, PYKOBOJUT, YTOUHSIET CUTYAIIHIO;

0) pabotaet ¢ uH(opmaImeil, aHaTM3UPYeT, Pa3roBapUBacT HA PABHBIX;

B) TpeOyeT, MOKPOBUTEIILCTBYET, PYKOBOJIHT;

r) pabortaet ¢ nHpOpMaIUel, MOKPOBUTEIHCTBYET, PYKOBOJINT;

1) yTOUHSIET CUTYaIIo, paboTaeTr ¢ nHpopManuen, pyKoBOIUT.

KoHTpOJILHBIN TECT AJI51 CAMONPOBEPKH 3HAHU I
no TeMe «CTaHoBJieHHe KOH(IUKTOTOTUI)
1. Ommemovme 00uH NPAGUILHBLIL OMEEm
Tepmun "corponorust KOHGIUKTA" BIIEpBbIE BBET B COLMATbHBIC HAYKH:
a) JI. Kozep; r) K. Mapkc;
0) P. lapennopod; J1) HIKTO U3 BBIIICTIEPEUNCICHHBIX.
B) I1. Copokus;
2. Ommemovme 00uHn npaguIbHLIL OMEEm
Teopust mpoTHBOpPEYHS B COIMALHBIX HayKax OblIa pa3BHUTA:

a) BCEMH IIePEUYHCIICHHBIMH; r) K. Mapkcowm;
6) M. Bebepowm; J1) HUKEM U3 BBILIETIEPEUHCICHHBIX.
B) V. lOpu;

3. Ommemvme 00uHn nPaGUIbHBLIL OMEEM

ABTOpPOM «T€OpHH KOH(IUKTa» KaK KOHIENTYaJIbHOW MOJIENIN B COIIMATIbHBIX HAyKaxX SIBIISETCS:

a) I'. 3ummens; r) k. Pekc;

6) P. ITapxk; 1) M. BebGep.

B) P. lapennopd;

4. Bvioepume 6ce npaeunvHble Omeemul

CoBpeMeHHast KOH(PIIMKTOJIOTHS pa3BUBACTCS KaK MEXIUCIUILTUHAPHAS HAyKa BO B3aUMOJICHCTBUH C:
a) NICUXOJIOTHUEH; I') IPaBOBEJICHUEM;

0) coruooruei; 1) KyJIbTYPOJIOTUEH.

B) MOJINTOJIOTHEH;

5. Bvibepume éce npasuibHble Omeemvl

OCHOBHBIE TIOJ0KEHUSI KOH(PIUKTOIOTMH KIIACCHYECKOT0 MapKCU3Ma CBOAATCS K CIIEYIOLIEMY:

a) colMalibHas CUCTeMa HeN30€KHO MOPOXKIAeT KOH(IUKTHI;

0) Jarie Bcero NpoUCXoAsT U3-3a HEJOCTATOYHOCTH PECYPCOB, 0COOEHHO COOCTBEHHOCTH U BIIACTH;
B) KOH(JIMKT — TJTaBHBIA UCTOYHUK PA3BUTHS CONMAIBHON CUCTEMB,

I') BCE BBIIICTIEPEUHCIICHHOE;

1) HUYETO U3 BBIIICTIEPEUNCICHHOTO.

6. Bvioepume éce npagunivHvle omeemol

CoBpeMeHHOE OTHOIICHHE K KOH(DIMKTaM U MPaKTHKE pabOThl ¢ HUMH OCHOBBIBAETCSl HA TOM, UTO:
a) KOHQIIMKT — 0/1HA U3 (JOPM HOPMAJILHOT'O YEJIOBEUYECKOT0 B3aMMOACHCTBUS;

0) KOH(MIUKT He Bceraa U He 0053aTeIbHO MPUBOJUT K PA3PYILICHUSIM;

B) KOH(JIMKT OTKPBIBAET 10POTY HHHOBALIUSM;

') KOH(IUKT MOKET ObITh YIPABISEMBbIM;

1) HUYETO U3 BBILICTIEPEYUCICHHOTO.

7. Bvioepume 6ce npagunvnvie omeemol

OO01eHayYHBIMU TPUHIUIIAMHI HCCIEI0BAHUS KOH(PIUKTOB SBISIOTCS:

a) IPUHIINI Pa3BUTHS;

0) IpUHIKIT BceoO1Iel CBs3H;
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B) IPUHITUTT OOBEKTUBHOCTH,

T') IPUHIINI IUHCTBA TEOPUHU, IKCIIEPUMEHTA U MPAKTUKH;

1) HUYETO U3 BBIIICIIEPEYUCICHHOTO.

8. Bvibepume éce npasuivbHble 0meemul

Haubonee Tounoe onpeenenue npeaMera KOHQIUKTOIOTHH:

a) 3aKOHOMEPHOCTH BO3HHUKHOBEHUS, PAa3BUTHS U 3aBEPIICHUSI KOH(IUKTOB,;

0) 3aKOHOMEPHOCTH M MEXaHHW3Mbl BO3HUKHOBEHUS, PAa3BUTHS, 3aBEPILCHUs KOH(MIUKTOB, a TaKXKe
NPUHIUIB ¥ TEXHOJIOTHH YIIPABJICHUS UMU;

B) CYIIHOCTb ¥ 3BOJIOLUS KOH(IUKTOB;

T') CTPYKTYpa U PYHKIUHU KOH(IUKTOB;

1) METO/IbI MPEAOTBPAICHUS KOH(INKTOB.

9. Ommemvme 00un nPasuILHLLI OMEEM

OcHoBHas usiest TeOpuH "MO3UTUBHO-(PYHKIIMOHAIBHOTO KOH(IIMKTA" 3aKIII0YAETCsl B CIEAYIOUIEM:

a) KOHQIIMKT CTUMYJIUPYET MOSIBIICHHE HOBBIX OOIIECTBEHHBIX MOPSAKOB, HOPM, OTHOILICHHIA;

0) KOH(MIUKT — colMaNbHAs aHOMaJHs, KOTOpas JOHKHA OBITh UCKIIIOUYEHA U3 KU3HU OOIIECTBa;

B) KOH(JIMKT SIBIISICTCS CIIEACTBUEM arpeCCUBHOCTH MHIMBHIA W TOJIIIBI;

I') KOH()IUKT BO3HUKAET BCJIEJICTBUE COLMANBHBIX WHCTUHKTOB THUIIA CTpaxa, CTAAHOCTH, CAMOYTBEP-
KIICHHUS,

1) KOHGIMKT BO3HUKAET U3-32 HEBO3MOXKHOCTH JIJISl MHIUBUA Pealn30BaTh B 00I1€CTBE TUYHOCTHBIC
CTPEMJICHUS U TOTPEOHOCTH.

10. Ommemvme 00un npagunvHvlit omeem

OcHoBHast uzies Teopun "CTPpYKTYpHOIro (pyHKIMOHAIN3MA" TPUMEHUTEIBHO K KOHQIIMKTAM 3aKiIr04a-
€TCsl B CIEAYIOIIEM:

a) KOH(DIUKT — colualibHasi aHOMAJIUsI, KOTOpast TOJDKHA M MOXKET OBITh MCKIIFOUEHA M3 JKU3HU 00IIe-
CTBa;

0) KOH(IIMKT CTUMYJIHPYET MOSBICHHE HOBBIX OOIIECTBEHHBIX MOPSIKOB, HOPM, OTHOIICHHIA;

B) KOH(JIMKT SIBJISIETCS CIECTBUEM arpeCCUBHOCTH MHAWBHIA U TOJIIHI;

I') KOH(IUKT BO3HUKAET BCJIEJICTBUE COLMAIBHBIX MHCTUHKTOB THIA CTpaxa, CTaJHOCTH, CAMOYTBEP-
KICHUS,

11. Ommemvme 00un npasunbHblil OMEem

OcHoBHast ujies KOHIENIMH COLMAIBHOTO TapBUHU3MA 3aKIIFOUAETCS B CIEAYIOLIEM:

a) pa3BUTHE OOIIECTBA OOBSICHIETCA OMOJOTHIECKIUMH 3aKOHAMH €CTECTBEHHOTO 0TO0Da;

0) KOH(IMKT — colMaIbHAas aHOMAJIHs, KOTOpasi AOJKHA M MOXKET ObITh MCKIIIOYEHA U3 JKU3HU 00I111e-
CTBa;

B) KOH(JIMKT SIBJISIETCS CIEICTBUEM arpeCCUBHOCTH MHAWBHIA U TOJIIHI;

I') KOH(IUKT BO3HUKAET BCJIEJICTBUE COLMAIBHBIX MHCTUHKTOB THUIIA CTpaxa, CTaAHOCTH, CAMOYTBEP-
KICHUS,

1) KOHQJIMKT BO3HUKAET HU3-3a HEBO3MOXKHOCTH JIJIsl HHIUBUAA Pealn30BaTh B 00I1€CTBE TUYHOCTHBIE
CTpEMJICHUS U TOTPEOHOCTH.

12. Ommemvme 00un npasuibHvlil omeem

CraHoBrieHHe KOH(IIMKTOJIOTUU KaK CAMOCTOSITEIbHON TEOPUH U MPAKTUKU POU3OIILIO:

a) Bo BTopoii monoune XIX — nauvane XX B. r) B snoxy [Ipocemienusi;

0) B cpeHUE BEKA; 1) B iepBoii nojgosuHe XIX B.

B) B a110Xy Bo3poxaenus;

13. Ommemvme 00un npagunbHblil oMmeem

B cooTBercTBHE ¢ «001IEH TeOpUel KOH(PIUKTA:

a) KOH(IUKT — BceoOlIasi KaTeropus, NMpHUcyllas >KUBOMY M HEKHUBOMY MHpPY, MMelomias oOIiue
(GyHKIMM, CBOMCTBA U TEHJCHIIMH BOSHUKHOBEHUS U PA3pELICHHUS;

0) KOH(IMKT — colMaIbHAas aHOMAJIHsL, KOTOpas JOJDKHA M MOXKET ObITh MCKIIIOYEHA U3 JKU3HU 00I11e-
CTBa;

B)KOH(DITUKT SIBJISIETCSI CIEACTBHEM arpeCCUBHOCTU MHIUBHU/IA U TOJIIBL;

I')KOH(JIMKT BO3HUKAET M3-32 HEBO3MOKHOCTH Ul MHIUBUIA PEaln30BaTh B OOIIECTBE JTUUYHOCTHBIE
CTpEMIJICHUS U TOTPEOHOCTH;
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1) KOH(DIUKT BO3HUKAET BCIEACTBHE COIMATBbHBIX MHCTUHKTOB THIIA CTpaxa, CTaJHOCTH, CAMOYTBEP-
KJICHUS.

14. Ommemvme 00un npasuibHvlil Omeem

"... — BHJl CHCTEMHOTO aHaJIM3a KOH(IMKTA, 3aKITIOYAIONINICA B BBIIBICHUU 3aKOHOMEPHOCTEW HH-
dbopMarmoHHOTO OOMEHa MEXKJy OCHOBHBIMHU CTPYKTYPHBIMU 3JIEMEHTAMHU KOH(MDIUKTA U JUHAMUKU
KOTHUTUBHBIX MPOIECCOB B ICUXUKE OMMOHEHTOB":

a) CHCTEeMHO-UH(OPMAIIMOHHBIN aHAIN3 KOH(IUKTA;

0) CHCTEMHO-CTPYKTYPHBIH aHAN3 KOH(IIUKTA;

B) CUCTEMHO-(YHKIIMOHAJIBHBIN aHAIN3 KOH(DIUKTA;

I') CACTEMHO-T€HETHUECKUI aHaIn3 KOH(IIUKTA;

1) MeXAUCUUILTUHAPHBIN aHaIi3 KOH(IIMKTA.

15.0mmemovme 00un npasuibHblil omeem

"... — BUJ CUCTEMHOI'0 aHalin3a KOH(IHMKTA, B COOTBETCTBUU C KOTOPHIM KOH(MIUKT paccMaTpUBaeTCs
KaK ONpeAeTICHHOE MHOXKECTBO 3JIEMEHTOB, B3aUMOCBS3b KOTOPBIX OOYCIIaBIMBAET IIEIOCTHOE CBOM-
CTBO KOH(pIUKTA":

a) CUCTEMHO-CTPYKTYPHBIH aHAIN3 KOH(IINKTA;

0) cucTeMHO-MH(DOPMAITMOHHBIA aHAIN3 KOH(IIUKTA;

B) CUCTEMHO-(DYHKIITMOHAIBHBIN aHAJIN3 KOH(IINKTA;

') CHCTEMHO-TEeHETUYECKUI aHalIu3 KOH(DIUKTA;

1) MEXXTUCIUTUTHHAPHBIN aHAIN3 KOH(IJIUKTA.

16. Ommemvme 00un npagunbHvlil Omeem

"... — BUJI CHCTEMHOTO aHaJH3a KOH(IMKTA, COCTOSIINI B BBISIBICHIUH XapaKTepa U crocoOoB BO3/eH-
CTBHUSL OJIHUX DJIEMEHTOB KOH(JIMKTA Ha JPYrue, a TakKe €ro BO3MOXXHOTO BIMSHMS Ha KOH(IUKTHI
JPYTUX YPOBHEW U Ha COLMANIBbHYIO CPEy B LieJIoM':

a) CUCTEeMHO-(DYHKIIMOHAIIbHBIN aHaIn3 KOH(IIUKTA,

0) crucTeMHO-MH(POPMALIMOHHBINA aHATTN3 KOH(DINKTA;

B) CHCTEMHO-CTPYKTYPHBIN aHalIN3 KOH(IUKTA;

') CHCTEMHO-TE€HETUYECKUI aHaJIN3 KOH(IIUKTA;

1) MeXAUCIUILTUHAPHBIN aHaIn3 KOH(IUKTA.

17. Ommemvme 00un npasunbHblil OMEem

"... — BUJ CUCTEMHOT0 aHaJ13a KOH(JIMKTA, COCTOSALINHI B BCKPBITUU CBSA3U M OOYCIOBIEHHOCTH KOH-
(GIMKTOB 3JIEMEHTaMU MaKpO- U MUKPOCPE/Ibl, CYObEKTUBHOI'O MUPA TUYHOCTH'":

a) CUCTEMHO-T€HETUYECKUI aHaIu3 KOH(IMKTA;

0) cucteMHO-MH(GOPMAIIMOHHBIN aHAIN3 KOH(INKTA;

B) CHCTEMHO-CTPYKTYPHBIN aHalIN3 KOH(IUKTA;

T') CUCTEMHO-()YHKIIMOHAJIbHBIN aHaIu3 KOH(IIUKTA;

1) MeXAUCIUILTUHAPHBIN aHaTi3 KOH(IHUKTA.

18. Bvibepume 6éce npasuibHble omeentvl

S: bopr0a oTinuaercs oT KOH(PIUKTA TEM, YTO:

a) He 00A3aTeNbHO UMEET OINPEAECIEHHOTO ONIIOHEHTA;

0) He Bcerjia MIMeeT CTPOro HalpaBJIEHHBIN XapakTep;

B) MpeIoJiaraeT akTUBHBIC YCHIIHS,

I') OCHOBaHAa Ha MMPOTHUBOCTOSHUMY;

1) IpeArnonaraeT GU3n4eckoe CTOJIKHOBEHUE.

19. Ommemvme 00un npagunvHvlit omeem

K ocHOBHBIM (hakTOpam, 00yCITOBUBIINM CTAHOBJICHHS KOH(MDIUKTOIOTUN BO BTOpPOU mosioBuHe XIX -
Hadaje XX BeKa, MOKHO OTHECTH:

a) BCE MEPEUNCIICHHOE;

0) HaKOIJIEHHE 10CTaTOYHO OONIBIIOr0 00beMa HHPOPMAIUH 110 TpodiieMe KOH(INKTa;

B) HEOOXOIHMMOCTh TEOPETHYECKOIO OCMBICICHUS CUIbHEHIINX COIMAIbHBIX MOTPSICEHUM — BOWH,
HYKOHOMHUYECKUX KPH3UCOB, COIIMATIBHBIX PEBOIOIIHIA;

I') BO3HUKHOBEHHEM HOBBIX HaYK U KOHLEMIUH, paCIIMPUBIINX BO3MOXKHOCTH COIMAJILHOTO TTO3HAHUS
MapKCUCTCKON (MII0CO(DUH, COLIMOIOTHH, ICHXOJIOTHH;
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1) HUYETO U3 BBIIICTIEPEUNCICHHOTO.
20. Ommemovme 00uH NPABUILHBLIL OMEEm
«KoH(pMKTHAS KOHLIETIHS TTYHOCTHY» 00OCHOBBIBAETCS B PadOTaX:

a) 3. Opeiina; r) K. Mapkca;
0) K. JleBuna; n) JI. Kozepa.
B) M. Bebepa,;

21. Ommemovme 00un nPasubHbLIL OMEEM
KoHnenmuio «BOHHBI BCEX MPOTHUB BCEX» KaK €CTECTBEHHOTO COCTOSHHUS YEJIOBEUYECKOro OOIIecTBa
BBIJIBUHYIL:

a) T. 'o606c; r) XK.- XK. Pycco;
0) A. Cmur; n) I'. T'erens.
B) K. Mapkc;

22. Ommemobme 00un npasuibHbLL OMEEm
OCHOBOITOJIOKHUKOM (pUII0COCKOTO YUEHUS O TPOTUBOTIOIOKHOCTSIX CUATACTCS:

a) ['epakiuT; 0) [Inaton;
B) JleMokpur; r) ApUCTOTENb;
1) DOHKYP.

23. Ommembme 00uUH NPABUILHBLIL OMEEM
B cootBercTBUM ¢ KoHuenmuerd M. BeOepa, sl Takoi COLMAILHONM OpPraHU3alluK, Kak OFpOKpaTHs,

XapaKTEePHBI:
a) IMHAMUYHOCTb; I') BCE NEPEUUCICHHOE;
0) MOOUIIBHOCTB; 1) HUYETo U3 NepeYrCIEHHOrO.

B) MUHHUMaJIbHAsI KOH(IMKTHOCTb;

24. Ommempme 00uH nPaAGUIbHBLIL OMEEM

[To3umus mpencTaBuUTENeN MIKOJIBI "YeIOBEYECKUX OTHOIICHUN" MPUMEHUTENHHO K KOH(IUKTaM 3a-
KITF0YaJIach B TOM, UTO:

a) TIPH perjaMeHTaluy BceX QYHKIUI U KOHTPOJIE 32 UX MCIIOJHEHWEM KOH(IUKTOB B OpraHU3allud
OBIThH HE JOIKHO;

0) KOH(JIMKTHI B OpPraHU3allUd MOXHO HCKOPEHHUTH MPHU YCIOBUM TYMaHU3AlUU TPY/a, MOBBIIICHUSI
YIIOBJICTBOPSHHOCTH pabOTOH, CIIeIOBaHUS JEMOKPATHIECKOMY CTHITIO PYKOBOJICTBA;

B) KOH(MIUKTHI HEU30EKHBI B JTFOO0N HepapXHuecKu OPraHu30BaHHOM CHCTEME U HEOOXOIUMBI JIIs ee
pa3BHUTHS;

T') OpraHu3aluu JOCTUTHYT 3P(GEKTUBHBIX PE3yIbTATOB, €CIU o0ecrnevar He UCKOpEeHEeHHe KOHMIMK-
TOB, a YIIPABJICHUE UMU;

1) HUYETO U3 TepeYHCISHHOTO.

5.2.2. Oyenounvie mamepuana 011 Konnokeuyma (Konmpoaupyemsie komnemenuyuu YK-3 u
YK-9)
Bapuanm 1
1. Haiite onpeaenenue xkoH@uukra. Chopmynupyiite He0OX0AUMbIE U JOCTATOYHBIE YCIOBHS BO3-
HUKHOBEHUS KOH(IUKTA.
2. Konpaukt 1 npobiemsl pa3BuTHs o61iecTBa. @eHOMEHAIbHOCTh KOH(IIUKTOB.
3. OcobeHHOCTH 3THOHAITMOHAIBHBIX KOH(INKTOB.
Bapuanm 2
1. Bo3HUKHOBEHHE U Pa3BUTHE KOH(IUKTOIOTUYECKUX HJIEH.
2. OxapakTepu3yite CTpyKTypy KOHQIIUKTA.
3. Ha3oBuTE NPUUMHBI M YYACTHUKOB STHOHAIIMOHAIBHBIX KOH(IUKTOB.
Bapuanm 3
1. OxapakTepu3syiiTe ABa OCHOBHBIX HAIpPaBJICHUS B Pa3BUTHU COLIMOJIOTUYECKUX B3IJIAA0B HA POHC-
XOXJIEHUE M POJIb KOH(IMKTOB B OOILECTBEHHOM Pa3BUTUH, CPOPMHUPOBABUIMXCA BO BTOPOH MOJIO-
BUHE MPOLILIOTO BEKa.
2. Iokaxxute 0COOEHHOCTH KOH(DIIUKTOB TEMOKPAaTUUECKON BIIACTH.
3. BriusiHue penuruo3HbIX U KyJbTYPHBIX OCOOCHHOCTEH Ha Pa3BUTHE STHOHAIIMOHAJIBHBIX KOH(IMK-
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TOB.

Bapuanm 4

1. UcTouHUKHN ¥ TPUYMHBI BOSHUKHOBEHMSI COLIMANIBHBIX KOH(DINKTOB.

2. Tumnonorust MOMUTUYECKUX KOH(IUKTOB.

3. IlyTu cHM>KEHUS arpeccuy B KOH(QUIMKTaX Ha YpOBHE rocyapcTBa U 0OLIECTBa.

Bapuanm 5

1. OnpenenuTe NOHATHE «COLUANBHBIA KOHGIUKTY». [lokaxknuTe 0cCOOEHHOCTH TEOPUH «IIPOU3BOIHOTO
KOH(JIMKTaY, TOKKUTE €€ )KU3HECTTOCOOHOCTD.

2. JlaliTe XapaKTEpUCTUKY TUHAMHUKH KOH(IUKTOB.

3. Ilokaxwute 0cOOEHHOCTH KOH(IMKTOB aBTOPUTAPHON BIACTH.

Bapuanm 6

1. Oxapakrepu3yiiTe MIPUUUHBI KOH(OIUKTOB C TOUYKH 3PEHHS ICUXOJIOTHH.

2. Onpenenurte MyTH JOCTUKEHUS MOJIUTUYECKOTO COracus B OOILECTBE.

3. JlaiiTe XapakTepuCTHKY TEOPUHU «MCXOJHOTO KOH(IUKTAY, TOKAKUTE €€ KUIHECTIOCOOHOCTD.
Bapuanm 7

1. Onpenenure NOHATHE «ITHOCH U «HALUS» B COLIUOJIOTUYECKOM U3MEPEHUH.

2. Jlaiire pa3BepHYTYI0 XapaKT€PUCTHKY TaKOMY CTPYKTYpPHOMY KOMIIOHEHTY KOH(IUKTa, Kak
«Y4aCTHUKH.

3. IlpoxymaiiTe MEXaHHU3MbI OTPaHUYEHUS IPUMEHEHNS HACUIIMSI B KOH(IIMKTaX.

Bapuanm 8

1. Oxapakrepusyiite pyHKIUN KOH(PIUKTA IO OTHOLIEHUIO K €r0 Y4aCTHUKAM.

2. IlokaxuTe OCHOBHBIE CIIOCOOBI YPEryIUPOBaHUS MEXITHUYECKUX KOH(IUKTOB.

3. ITokaxure BiussHUE 00Pa30B KOH(DIMKTHON CUTYaIlMM HA BO3MOXHBIE ACHCTBUS YYaCTHUKOB KOH-
¢pnukTa.

Bapuanm 9

1. Oxapakrepu3yiiTe OCHOBHbIC (YHKIINU KOH(MIMKTA 1O OTHOIIECHHIO K COIIMYMY.

2. Onpezaenute NOHATHE, TUIOJIOTHIO U IPUYNHBI TOTUTUYECKUX KOH(DIUKTOB.

3. N3obpasute rpaduyuecku CTPyKTYpy KOH(IIMKTA, OTPA3UB B3aUMOCBS3h U B3aUMOBIIUSIHUE CTPYK-
TYPHBIX KOMIIOHEHTOB.

Bapuanm 10

1. ITokaxxute MeCTO KOH(IMKTOIOIMH B CUCTEME COLMATIbHO-TYMaHUTAPHBIX TUCLUIUIMH, ONpeaeIu-
T€ UX B3aMOBIIUSHUE.

2. lokaxxute peHOMEHATbHOCTh COLIMAIBbHBIX KOH(IMKTOB.

3. Onpenennute UCTOYHUKU BO3ZHUKHOBEHUSI MEKITHUUECKUX KOH(IUKTOB.

Bapuanm 11

1. Tunonorust KOH(IUKTOB.

2. OnummMre OCHOBHBIE MOJIENIN MCXOJa KOH(DIUKTHBIX CUTYalUH, NOKAXUTE MX BIMSIHHUE HA JAllb-
HelII1e OTHOIIEHHS YYaCTHUKOB KOH(IIHUKTA.

3. Jlns mpeaynpexxaeHuss STHUUECKUX KOH(IIMKTOB YYEHBIMU pa3paboTaHa CUCTEMa Mep, BKIIOYAI0-
11ast CJaeAyIOUINe MOJI0KEHHS:

® peaJbHOE BOBJICYEHHE MEHBIIMHCTB B NPUHATHE IOJIUTUYECKUX DPELIEHUM, MPENOCTABICHUE HX
MPEJICTaBUTENIIM MECT B MapjaMeHTe, IPaBUTEIbCTBE U IPYTHX TOCYIapCTBEHHBIX OpraHax;

® OpraHM3anus CUCTEMbl BEIOOPOB U MOJIMTUYECKUX MAPTUH TaKUM 00pa3oM, YTOOBI BHITOJHBI ObUIH
STHUYECKHE KOAIULMHU; IPOBEICHUE COLUAIbHO-DKOHOMHUYECKON IOJUTHKM B MHTEPECAX MEHb-
IIMHCTB;

e cucreMa 00pa30BaHUs JOJKHA PACKPBITH OMACHOCTh STHUYECKUX MPEIPACCYIKOB, YUUTh JIIOJEH UX
PEO0JIeBaTh;

® paOOTHUKU CPEICTB MaccoBOW HMH(OpMAIMM, YYeHBIE, JEATeIN HCKYCCTBA JOJDKHBI OCO3HABATh
CBOIO OTBETCTBEHHOCTh 332 TOYHOCTH M B3BEILICHHOCTh MyOJIMKAllMi, BHICKa3bIBAHUH HAa STHHUYECKYIO
TEMY.

Chopmynupyiite TOMOTHUTENBHBIE MEpBl IS MPEAYNPEKICHUS KOH(IMKTOB, BBIIEINTE Haubosee
aKTyalbHbIE JUIsl PEIICHUs HAIMOHAIBHBIX KOH(IUKTOB B Poccuu, nmpopanxupyiite npeniokeHHble
BBIILIE MEPBI.
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Bapuanm 12

1.ITokaxxute 0COOEHHOCTHU pa3BUTHUS KOH(DIMKTONOrHYeckux uuei B XIX-XX BB.

2 Ilokaxxute 0COOEHHOCTH JIATEHTHOrO KOH(IUKTA. UTO Takoe MHIMICHT, KaKyl POJIb OH MIPAeT B
pa3BUTHH KOH(IIUKTA.

3.Ilokaxkute 3HaYeHHE COLMOOMOIOI MU AJIsl Pa3BUTHUS KOH(MIMKTOIOTHH.

Kongaukrsl B pa3jn4HbIX cepax counajibHOr0 B3anMoaeicTBHs
1. Beimenure conuanbHO-TICUXOJIOTHYECKHE U KYIbTYypOJIOTHIECKUE (PAKTOPBI, OMpeNesSIonie MoBe-
JIEHUE JTUYHOCTHU.
2. Yrto Takoe colMaabHbIe CTEPEOTHITBI, O] BIUSHAEM KakuX (PakTopoB OHU POPMUPYIOTCS?
3. Kakyto poJib cOUHMaNbHBIE CTEPEOTHUIIBI BOCIIPUATHUS UTPAIOT B )KU3HU YEJIOBEKA, [I0YEMY OHU MOTYT
BBI3BIBATh KOH(DJIMKTHOE B3aUMOAEHCTBUE?
4. Oxapakrepu3yiiTe 0COOEHHOCTH BOCIPHUATHS HA OCHOBE IICUXOJIOTUYECKUX MEXAHU3MOB MEXKIPYII-
oBOro 00meHus. Beigenure hakTopsl, BIUSIOMINE HA OMIHOKH BOCIIPHSITHSL.
5. Oxapakrepu3yiiTe 0COOEHHOCTH BOCIIPUSATHS HA OCHOBE MEXaHU3MOB MEXJIMYHOCTHOTO OOIIEHUSI.
6. [TokakuTe OCHOBHBIC ITOAXO0/IbI K TTOHUMAHUIO BHYTPMIMYHOCTHOTO KOH(JIUKTA.
7. Onpenenute OCHOBHBIE BUJIbI BHYTPUIUYHOCTHBIX KOH(IUKTOB.
8. [lokakuTe KOHCTPYKTHUBHOE U JICCTPYKTHBHOE BIHMSIHIE KOH(DINKTOB HA Pa3BUTHE JIMYHOCTH.
9. KakoBbl yc0BHSI BOSHUKHOBEHHS U MTOCIEACTBUS KOHPIUKTOB?
10. [daiite onpenencHre BHYTPUIMYHOCTHOTO KOH(MDIMKTA W TIOKQKUTE €ro MPOSBICHUE B PA3IMIHBIX
cdepax: KOTHUTUBHOM, SMOIIMOHATILHOM, TTIOBEIEHYECKOM.
11. OxapakTepu3yiTe METOIBI PETYIUPOBAHUS U U3YUCHUS BHYTPUIMYHOCTHBIX KOH(IUKTOB.
12. OxapakTepu3yiTe OCHOBHBIE MEXaHU3Mbl IICHUXOJOTHYECKOM 3aIUThl U MPEOJOJICHUS BHYTPH-
JMYHOCTHOTO KOH(IIMKTA HA TIOACO3HATEILHOM YPOBHE.
13. TlokaxkuTe posib PyKOBOAMUTENS B PETyIUPOBAHUN BHYTPUIMYHOCTHBIX KOH(MIHKTOB.
14. TlokaxxuTe 0COOCHHOCTH MEXITMYHOCTHBIX KOH()JIHKTOB.
15. OxapakTepu3yiTe OCHOBHBIE CTHJIM TOBEICHUS B KOH(DIUKTE.
16. TTokakxuTe BO3MOXKHBIE MOCTEACTBHUS IPUMEHEHUSI OCHOBHBIX CTUJICH TTOBEACHUS B KOH(IIUKTE.
17. Jlokaxwute (C MCIONB30BAHHEM MIPUMEPOB) HEOOXOIUMOCTh OBJAJICHUSI Pa3HBIMU CTHIISIMU TIOBE-
JIEHUs B KOH(IIUKTE.
18. Tlokaxkute 0COOEHHOCTH MOBEACHUS YEIOBEKa-aKTyalln3aTopa U Ye0BeKa-MaHHUITYIISTOPA.
19. Tlokaxxute KOH(PIMKTOTEHHOCTh TTOBEACHUS YEJIOBEKA-aKTyalln3aToOpa U YeJIOBEKa-MaHUTTYJIATOPA.
20. OxapakTepu3syiite 0COOEHHOCTH MOBEJCHUS KCHIIUHBI B KOHQIMKTE, KaK MOXHO YMEHBIIHUTH
KOH(JIMKTHOE B3aMMOJIEICTBHE, 3HAsl T€H/IEpHbIE OCOOCHHOCTH MapTHEpA.
21. OxapaktepusyiiTe 0COOCHHOCTH TMOBEIEHHUS MY)XUHMHBI B KOH(IUKTE, KaK MOXHO YMEHBIIUTH
KOH(JIMKTHOE B3aMMOJIEICTBHE, 3HAsl F€H/IEpHbIE OCOOCHHOCTH MapTHEpA.
22. TlokaxxuTe BIMSIHUE YePT XapaKTepa JI0JIeil Ha MOBeIeHNEe B KOH(DIUKTE.
23. [lokaxuTe BIUSHUE TUIHOCTHBIX OCOOCHHOCTEW WHIMBHUIOB HA PETYIMPOBAHNE KOH(IIUKTA.
24. TlokaxxuTe 3HaAUCHUE 3HAHUHN JTMUYHOCTHBIX OCOOCHHOCTEW MOBEACHUS HHIMBUA IS COIIMAILHOTO
paboTHHKA, PETYIUPYIOMIEro KOHPIMKTHOE B3aUMOIEHCTBUE KIIMEHTOB.
25. TokaxuTte 3HAYCHHUE BIUSHUE TUIHOCTHBIX OCOOCHHOCTEW MHAMUBH/IA HA €ro MPodecCHOHATHHYIO
JESTENIbHOCTh KaK PYKOBOJAUTEIIS.

HTOroBblii KOHTPOJIBLHBIH TECT N0 TEMAM BTOPOI0 MOAY.JIsI
1. Hazoeume nuwinuit mun KOH@auKma ¢ Knaccugukayuu no cmenenu npoA6IeHUA:

a) CKPBITHIH; d) ciyvaiiHbIii;
b) OTKpPBITHII; €) XpOHUYECKHUH.
C) pOJIeBOIA;

2. Manunynamop —smo...

3. Axkuenmyauyus xapaxkmepa —3mo:

a) HopMa; b) narosorus; C) KpaiHsisl BBIPA)KEHHOCTh HOPMBI.

4. Cmpamezuueckas uenb ¢ nepezo6opax — GblUPbIUL 3a4 CHENl NPOUZPLIUIA ONNOHEHMA OMHO-
cumes K cmpamezuu:
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a) TPOUTPHILI — BEIMTPBILLI; b) MPOUTPBHIII — IPOUTPHILL;

C) BBIUTPHIII — IPOUTPHIIIL.

5. /deamenvnocms, nanpasieHnHas HaA HeOOnyuieHue 603HUKHOBEHUA KOH@AUKmMa u e2o paspy-
WUMENbHO20 6NUAHUA HA MY UIU UHYI0 CHOPOHY, MOM WU UHOI IN1eMeHm 00w ecmeeHHoll cu-
cmemul, — IMO:

a) TIOHHUMaroIIee OOIICHNUE; b) npexynpexacHne KOHQINKTA;

C) peryJaupoBaHue KOH(DIUKTOM.

6. Buympunuunocmuulii KOngpaukm — 3mo...

7. Hckycnoe u myopoe omnouienue Kk napmmuepy, HanpaeieHHoe HaA COXPAHEHUe 000pPbIX, Opyice-
CKUX 63AUMOOMHOUIEHUIL, HA3bIGACMCA:

a) KOMIIPOMICC; b) mocTreHNe KOHCTPYKTUBHOTO Pe3yJIbTarTa;

C) AUTIJIOMATHS.

8. Ymo ompuuamenvrhozo 0aem KOHQIUKM . ..

9. @opmyna: KC; + KC; + KCs+... +KCn = K — BeIpakaeT MEXaHU3M Pa3BUTHS KOHMIUKTA O TUILY
(B.I1. IIetinoB)

a) A. b) b. c) B.
10. Yemanoenenue Hopm u npoyedyp ypezyiuposanus u pa3peuienus KOHQhuKkma Ha3vleaemcs:
a) JETUTUMH3ALUs KOH(INKTA, C) penyKIust KOH(QIIUKTA.

b) uHCTHTyanu3anus KoH(IUKTA;

11. Hazoeume nponyuieHHulli mun KOH@AuKma ¢ Kiaccuguxauyuu no cmeneHu NpoAaeieHUA:
CKPBITBIA, OTKPBITHIN, CITyYaiHBIMH. . .

12. Cmpamecusn noseoenusn é kongauxkme (K. Tomaca), Kk Komopoii omuocumcsn cieodyrouiee noge-
OeHUe YYACMHUKO8: 0elicmeus, HANPae1eHHble HA NOUCK PEUIEeHUs 3ad CYem 83AUMHBIX YCMYNOK,
Ha 6bIPADOMKY NPOMENCYMOUHO20 PEULEHUS, YCIMPAUEAIOu|ezo 00e cmopoHnsl, RPU KOMOpoMm 0codo
HUKMO He 8bluzpbléaem, HO U He mepAent, HaA3bl8AeM CA:

a) yxon; b) komnpomucc; C) COTPYAHHYECTBO.

14. Kongpnukm — 370 ...

15. Bbopvba paznuunvix o0uiecmeennpIX CUl 3a 61UAHUE 6 UHCIMUNYMAX 20CY0apCMEEHHOIl 6/1a-
cmu 0emoncmpupyem:

a) COUUaIbHBIA KOH(IIUKT; C) MOJIUTUYECKUN KOH(IIUKT.

b) yXOBHBIM KOHQIHKT;

16. Konghnukm medxncdy pyKoeoocmeom op2anu3ayuu U nepcoHa1oM HaA3bléaemcs:

a) MEXJIMYHOCTHBIN KOH(IIUKT; b) BepTUKaIbHBIA KOHDIHKT;

C) TPYyNIOBOX KOH(IJIUKT.

17. Axkmyanuszamop — 3710...

18. Ilepsonauanvhutii, npeOKOHGAUKMHBLIL IMAN NPUGEOEHUA 6 Oelicmeue NPUUUHbL KOHIUKma
Ha3vleaemcs:

a) WHLHWJEHT; b) KOH(IUKTHAS CUTYyaUs; C) mpeAMEeT KOH(DIUKTA.

19. Kongpnukmonozus — 370...

20. Kakaa cmadusa nponywiena é npoyecce pazeumus KOH@QIUKma: WHIUACHT, Ha4aJl0 KOH(IIHK-
Ta...

21. Cmpamezuueckasn yenv 6 nepezosopHom npoyecce — yxXxo0 om KOHGIUKmMA, yCMYNKA ONNOHEH-
my omuocumcsa K cmpamezuu:

a) TIPOWTPHIII — BBIMTPHIIIL; C) BBIMTPBIII — TIPOUTPHITII.

b) IpPOUTpHILI — IPOUTPHILL;

22. Jloscnoe npedyobesrcoenue, Komopoe CmaHOBUMCA UCHOYHUKOM IMOYUOHATLHOU HANPAIHCEH-
HOCmU, HENnPEPbLIEHO20 DEeCnOKOIICMEa, HA3bI6AECMCA:

a) HeIopa3yMEHHE; b) mpeaB3ATOCTb MHEHUS;  C) MIPOTHBOPEUHE.

23. Manunynayusa — 370 ...

24. K kakxoii cmpamezuu nosedenusn 6 kongauxme (K. Tomaca) omnocumcea caedyrouiee nogeoe-
HUe yuacmHuKoe: 0eiicmeus, HanpaeieHHbvle HA COXPAHEHUEe UIU 60CCMAHO08IeHUe Oazonpuam-
HBIX OMHOWEHUII ¢ ONNOHEHMOM NYMeM CaANCUBAHUA PA3HO2IACUIL 34 CYem COOCMEEHHBIX UH-
mepecog:
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a) yxom; b) ycTymnka; C) COTPYIHHYECTBO.

25. Yuacmnuxu smnonayuonanvnozo kongaukma — 370 ...

26. K kakoii crparerun noseaenusi B koHpuaukre (K. Tomaca) oTHocUTCsI clieyloliiee moBee-
HHe YYACTHUKOB: 1€l CTBHS, HANIPABJICHHbIE HA JOCTHKEeHHEe AP THEPCTBA:

a) KOMIIPOMHCC; b) cCOTpyIHUYECTBO; C) YKIIOHEHHE.

27. Kakue npeumyuwiecmea umeem cmuib no6eO0CHUs 8 KOHPIUKME — CONEPHUUECEO . ..

28. Kaxkue ompuyamenvHnbvle CMOpOHbl UMeenm CMmujilb N0BE0eHUA 6 KOH@IuKme — conepHuue-
cmeo. ..

29. Homaousm — 3710 ...

30. 3amewenue — 370...

TecT 1181 CAMOKOHTPOJISI 3HAHMI 0 IEPErOBOPHOM Mpolecce
1. Kakoii u3 nepequcienHslx HUx3ce Memooos ypezyiupoeanus KOHQIUKMOE npUHaemcsa ynueep-
CATbHBIM:
a) yXOJ OT KOH(JIUKTA; B) OTKJIa/IbIBAHKME Pa3peIICHUs KOH(IIUKTA;
0) eperoBopkl; I') IPUMHPEHUE CTOPOH Yepe3 MOCPEIHUKA.
2. Koncmpykmuenoe paspeuwienue KOH@haukma 3agucum om:
a) aJICKBaTHOCTHU €T0 BOCTIPUATHS, B) aTMOC(HEpPHI COTPYTHUYECTBA;
0) OTKPBITOCTH OOIICHHMS; T') HCTIOJIb30BAHMS CHIIBI.
3. ononnume, nepecogopvl npoxooam uepe3 paznuunvie hazol:
a) MOATOTOBUTEIHHYIO;
0) (ha3y nepBoOHAYAILHOTO BHIOOpA TIO3HIIHH;
B) (MHAIBHYIO
r) (ha3y OKOHYATEITHLHOT'O BBIOOPA MO3UIIHH
4. Hanuuue onvima evicmynaem 0OHUM U3 CYULECHIBEHHBIX KOMNOHEHMO08 Ihhekmusnocmu npo-
6edenun nepezogopos. Onvimmusle yuacmHUKU NEPEc08OPO8 001buLe PeMEHU OMoarm:
a) MOUCKY aTbTePHATUB; B) TAKTUKaM;
0) TMarHOCTHKE; T') IOUCKY TIEJH.
5. Kakue u3 nepeuucienHnvlx Hudxce mpedo6anuii OMHOCAMCA K ROCPEOHUKY Ha nepezoeopax (6vi-
Oepume éce npaguibHvle 6APUAHIBL OMEEMA):
a) yMEHHUE BO BHEIIHEM OOJIMKE MPUAEPKUBATHCSI YMEPEHHOTO KOHCEPBATHU3MA;
0) yMeHHe He UCI0JIH30BaTh MEPErOBOPHI B KAYECTBE CBOCH camopeann3aliuu;
B) YMEHHUE HE MOATOHATH TUCKYTHUPYIOIIHX;
T') TIOCPEIHUK JIOJDKEH MCIIONIb30BaTh CBOU BIIACTHBIE TIOJTHOMOYHS JIJISl IPHU3BIBA CTOPOH JIOCTUYb CO-
IJIAIIEHUS B X0J1€ TIEPEroOBOPOB.
6. K ocobennocmam apoumparxca omuocames ciyuau, Ko2oa:
a) yyacTHe TPeThero JMIA B IeperoBopax HE3HAYMTEIbHO;
0) necTBUS TPETHETO JINIA TOMUHUPYIOT;
B) Y4acTHe TPEThEro JUIa B IEPEroBopax BOCIPUHUMAETCS CTOPOHAMH KaK J100pOBOJIBHOE;
I') pellieHne BEIHOCUTCS Ha MyOJIMYHOE 00CYXKACHUE.
7. Umo u3 nepeuuciennozo Huxce OMHOCUMCA K MAHURYIAUUU:
a) Korqa MH(OPMAaIHsI, PAaCXOIAIIAsICS C JKEJTAHUEM BITUSIFOIICH CTOPOHBI, HE OTJIAIIACTCS;
0) Korja 0OBEKTY BIMSHUS MPEIOCTABIISIOTCS BCe (DAKTHI,
B) KOT/1a OOBEKTY BIIUSHUS MPEIOCTABISIETCS TIPABO BEIOOPA M3 «IABYX 3071»;
') Korga OOBEeKTY BIMSHUS HE MPEJOCTaBISAETCS BO3MOXKHOCTH CBOOOIHOTO BBIOOpA.
8. Umo u3 nepeuucnennozo Huxice MOMHCHO UCNOIL306AMb KAK KOHMPMEPDL 8 CYUAAX HAPYUIEHUS
IMUYUECKUX HOPM HA NEPe206opax:
a) MPOSIBUTH HETEPIIUMOCTD MOJ00HOTO TTOBECHUS; 0) MONIPOCHUTH TTEPEPHIBA;
B) PaCKpBITh UX TaKTHKY, TTOKa3aB, 4TO BbI ee moHsH; I) IpUOETHYTh K IOMOPY.

Memoouueckue pekomenoayuu K mecmuposanuIo
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TecThl — 3TO BONMPOCHI UM 3aJaHus, MPEeAyCMaTPUBAIOIINE KOHKPETHBIN, KPAaTKUM, YETKUN OT-
BET Ha UMEIOILMECS ITAJIOHBI OTBETOB.

IIpu camocCTOATENEHON NOArOTOBKE K TECTUPOBAHHUIO 00y4JaroLieMycsi HEOOXOUMO:
1. ['oTOBACH K TECTHPOBAHHUIO, TPOPAOOTATh MH(OPMAIIMOHHBIN MaTepHuai MO JUCHUIUIMHE, TOTYIUTh
KOHCYJIBTALIMIO MIPETNOoAaBaTelis 0 BONPOCY BbIOOPA yueOHOM JIUTEpaTyphl;
2. BbIsICHUTB BCe yCIOBUSI TECTUPOBAHUS 3apaHee: CKOJIBKO TECTOB OyaeT MPEeATIOKEHO; CKOJIBKO Bpe-
MEHHU OTBOAMTCA HA TECTUPOBAHME; KAKOBA CHCTEMA OLIEHKH PE3YJIbTaTOB U T.J.
3. Ilpu pabote ¢ TecTamMu, HEOOXOIMMO BHUMATEIBHO M IO KOHIIA IPOYUTATH BOIPOC M Ipejarae-
MbI€ BApHAHThI OTBETOB. BbIOpaTh NmpaBuiIbHbBIE (MX MOXKET OBITh HECKOJIbKO). Ha oTnenbHOM nHcTke
OTBETOB BhINKCATh U (PY Bompoca 1 OYKBBI, COOTBETCTBYIOIINE MPABUIBHBIM OTBETAM;
4. B mponecce pelIeHus KeNaTelnbHO NPUMEHATh HECKOJIBKO MOAXOAOB B PEUICHUM 3aJaHHs. JTO
MO3BOJISIET MaKCUMAJIBHO TMOKO ONEpUpPOBATh METOJAMH PEHICHUS, HaXO/s KaXIblil pa3 ONTHMalb-
HBbIM BapUAaHT;
5. Ecim BeTpeTuiics TpyAHBIA BOIIPOC, HE CIEAYET TPATUTh MHOI'O BPEMEHM Ha HETO, JIYYIlle IEPEUTH
K JPYTUM TECTaM U BEPHYTHCA K TPYJHOMY BOIIPOCY B KOHIIE.
6. O0s13aTeNBPHO CIIeIyeT OCTaBUTh BPEMs Ui MPOBEPKH OTBETOB, YTOOBI M30€KAaTh MEXaHUYECKHX
OIINOOK.

Kpumepuu OUCHUBAHUA NO MECMOBbIM 3A0aHUAM

IIpenen AIMTENBHOCTH KOHTPOJIS 30 MuH
[IpennaraemMoe KOJIUYECTBO 3aIaHUI U3 OJTHOTO 30 TecTOBBIX 3a/IaHUI
KOHTPOJIMPYEMOT0 MOopa3zena
Kpurepuu oneHkn % BEPHO BBIMIOJIHCHHBIX TECTOBBIX 3a/IaHUI
«4 Gamnay, ecinu 76-100
«3 Gamnay, ecinu 51-75
«2 Oamnay, ecinu 26-50
«1 Gamny, ecnu 11-25
«0 OamnoBy, eciu 0-10

5.3. OueHouHble MaTepuajbl IJIA MPOMEKYTOUHOH aTTecTanmuu. Llenpro0 mpoMexyTouHBIX aTTe-
CTalui MO IUCLMILINHE SIBIIIETCS OLIEHKA KAaYECTBA €€ OCBOEHUS CTY/I€HTAMH.

IIpuMepHbIe BONPOCHI 1JIsl NOATOTOBKH K 3a4eTy (KOHTpo/upyeMble komnerenunn YK-3 u YK-
9)

HcTtopuueckre 0cOOEHHOCTH OTHOIIEHHUS 001ecTBa K KOHPIUKTY. [IpeaMeT KOHQIUKTOIOTHH.
KoH}uukT Kak conuanbHblii peHOMEH 0OIECTBEHHON KHU3HH.

3anauu KOH(DIUKTOIOTUH B Pa3IMUHBIX Cepax 4eIO0BEUECKOTO B3aUMOICHCTBHS.
Teoperuueckre MpeAnoCbUIKM BOZHUKHOBEHUSI KOH(DIMKTOIOTHH.

Dransl pa3BUTHS KOH(DIUKTOIOTHH.

Kondmuktabiil pynkunonanusm I'. 3ummens.

Conuan-gapBUHUCTCKAsE KOHLENIUS KOH(QIIUKTA: IPEeICTaBUTEIH, OCOOCHHOCTH.
PaBHOBecHas 1 KOH(IMKTHAS MOJETN: CPAaBHUTEIbHBIN aHAIN3.

Juanextuueckas Teopust koHpaukTa K. Mapkca.

10. ®ynkmuonanpHas koHnenus kondumkra T. [Tapconca.

11.  Ocobennoctu u3ydenus kondaukra B Teopun JI. Kozepa.

12.  Konnemnmus koudumkra P. Jlapengopda.

13.  OOmas Teopus koHduukra P. boynnunra.

14.  Koudmukr kak popma BocripousBojcTBa obmectsa A. TypeHa.

15. OcobeHHOCTH OTHOMICHUS K KOH(IUKTY B OTEUECTBEHHOM HayKe.

16. CrpykTypa COHAIBHOTO KOH(IMKTA.

17. VICTOYHUKHU M IPUYMHBI BOSHUKHOBEHHS COLMAIBHBIX KOH(IMKTOB.

18. JluHamudeckast Mo/esb KOH(IIUKTA.

SR ol
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19. ®yHKIMU CONMATBHBIX KOH(PIUKTOB.

20. IIpob6iema TUNOJIOTHU KOH(IUKTOB.

21. JluarHoctmka KOH(JIUKTOB.

22. Ilpu4vHBI 1 HICTOYHUKH BHYTPUIMYHOCTHBIX KOH(IUKTOB U (POPMBI X TIPOSIBICHHSI.

23.  OcHOBHBbIE [10IX0/Ibl K IOHUMAHHIO BHYTPUIMYHOCTHOTO KOH(IIMKTA.

24. Bwunbl BHYTPHIMYHOCTHBIX KOH(DIUKTOB.

25.  OcHOBHBbIE CITOCOOBI pa3peleHUs BHYTPUIMYHOCTHBIX KOH(IMKTOB.

26. TloHsATHE MEXIMYHOCTHBIX KOH(IUKTOB, UX IPHYUHBI.

27.  Oco0eHHOCTH MEXINYHOCTHBIX KOH(DIMKTOB, UX ANHAMUKA.

28. XapaKTepuCTHUKAa OCHOBHBIX CTHWJIEH IMOBEIEHUS, UX MOJOXKUTEIbHBIE U OTPULIATENIBHBIE CTOPO-
HBI.

29. TI'pymmoBoii mporecc: 0COOSHHOCTH, TMHAMUKA.

30. IIpuuuHBI BOSHUKHOBEHMSI IPYNIIOBBIX KOH(GIMKTOB U UX KJIaCCU(pUKALIKA.

31. I'pynmnoBble HOPMbI, IEHHOCTH U CTEPEOTUIIBI [IOBEACHHUS.

32. TlocnenctBus U GyHKIMU BHYTPUTPYIIIOBOTO KOH(IIUKTA.

33. IlpenynpexaeHne MEXINYHOCTHBIX U TPYIIOBBIX KOH(IUKTOB.

34. KoHOIUKTHI B OpraHu3alusax: 0COOEHHOCTH BOSHUKHOBEHUS U MPOTEKAHUS.

35. KoHQMUKTHI MeXTy PYKOBOIUTENSIMU U IOJYMHEHHBIMH, UX IPEIYNPEKICHUE, PETYTHPOBAHHUE.
36. TpynoBble KOH(IUKTHI U IyTH UX Pa3peLICHUs.

37. OcobeHHOCTH MHHOBALIMOHHBIX KOH(IUKTOB.

38. IIpuuuHBI BOSHUKHOBEHUS, CTPYKTYpa U QYHKLUH ME€Jaroru4eckux KOH(IMKTOB.

39.  OcoOeHHOCTH MeAarorniecKuX KOH(IUKTOB.

40. KoH(IUKTHI MEXIY YICHUKAMHU, UX XapaKTep, BO3PACTHbIE OCOOCHHOCTH.

41. llpemynpexIeHHe U PEryJIUpOBaHUE MMEAATOTHIECKUX KOH(IUKTOB.

42. Cympyxeckre KOHQIUKTbL. COLMaIbHO-IICUXO0JI0IMYECKHE U POJIEBBIE PA3INyUUs CYIPYTOB.

43. Ilpu4nHBI U UCTOYHUKHU CYNPYKECKUX KOH(IIUKTOB.

44. CnocoObl pa3pelieHus CynpyXecKux KOH(IMKTOB.

45. Tlpu4nHBI BO3HUKHOBEHUS, TUTIOJIOTHSI U CTPYKTYpa CEMEHHBIX KOH(IMKTOB.

46. OyHKIMM U TOCIEACTBUS KOHPIUKTOB B CEMbE.

47. Ilpupoaa STHOHALMOHAIBHBIX KOH(PIIUKTOB, UX TPUYUHBI U YYACTHUKHU.

48. OcoOeHHOCTH 3THOHAIMOHATBHBIX KOH(QIIMKTOB, POJIb KYJIbTYPHBIX U PETUTHO3HBIX (DAKTOPOB.
49. Ilpobnema xkoH}IMKTa B opraHuzauuu. Ponb U 3amauu pyKOBOJIUTENSI B PEryJIMpPOBAaHUM KOH-
(JIMKTHBIX CUTYaIUil.

50. PerynupoBaHue COBpEMEHHBIX HAIIMOHAIBHBIX IPOTUBOpeunii B Poccuu.

51. TloHsTHE U TUIIOJOTHS MOJUTHYECKOTO KOH(IIUKTA.

52. CouuanbHble U NICUXOJIOTHYECKHE IPUUHUHBI TOTUTUYECKUX KOH(DIUKTOB.

53. Kou¢pauxtsl Bractu, ux cneuupuka. [Ipobiembl TOCTHKEHUS COLMATBHO-IOIUTUYECKOTO CO-
rylacusi B oOIIecTBe.

54. TIleperoBopbl Kak OJMH U3 OCHOBHBIX METOJOB pa3perieHus koHpnukra. [locpeqauyuecTBo B 1e-
peroBopax.

55. IleperoBopHble CTHIIU, UX OCOOCHHOCTH.

56. TlpenmoceuTKy 1 MEXaHU3MBI pa3penieHrs KOH(PIMKTOB: 0OIINE TTOT0KEHHUS.

57. DTudeckue MOMEHTHI B JICATEIbHOCTH PYKOBOAUTENSI IIPH Pa3perieHnH KOH(IUKTOB.

58.  CyObeKTHBHBIE aCTIEKThl KOH(IMKTA, TUTIHI YYACTHUKOB KOH(IIUKTA, UX TICHXOJIOTHSL.

59. MecTo KOH(IUKTOJIOTHH B CUCTEME HayK 00 0O1ecTBe.

60. JIBmwxkymue cuiibl U1 MoTUBalUs KOHPIUKTOB. KoH(IUKTH mOTpeOHOCTENH, HHTEPECOB, LIEHHO-
CTEH, HOPM.

61. HcToyHUKM U NPUYHHBI KOHQIUKTOB B COIIMAIEHO-9KOHOMHYECKOH cdepe.

62. OxapakrepusyiiTe OCHOBHbIE CYOBEKTbl KOH(JIMKTHOTO B3aUMOJCHCTBUS B COLMAJIBHO-
SKOHOMHUYECKOH cepe.
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6. MeToguyeckne Marepuasbl, ONpeaesioNde MNPouexypbl OLEHUBAHUS

3HAHUH, YMEHHU, HABBIKOB U (WJIH) ONbITA 1eATeJIbHOCTH

MaxkcumanbHas cymma (100 6amioB), Habupaemasi CTYACHTOM O JAUCHUILIMHE BKIIOYAET JBE
COCTABIISIONIHE:

— TIepBasi COCTABJIIONIAS — OLEHKA PEryJIIPHOCTH, CBOEBPEMEHHOCTH M KauecTBa BBITIOJIHE-
HUS CTYJEHTOM y4eOHOW pabOThl MO M3YYEHUIO AUCUUIUIMHBI B TEUCHHE MEPUOJa U3YyUCHUS IUCIIH-
IUTMHBI (CEMEeCTpa, WM HECKOJIBKHUX ceMecTpoB) (cymma — He 6osee 70 GamnoB). bamiel, XxapakTepu-
3YIOIIKE YCIIEBAEMOCTh CTYJCHTA M0 AUCLUUILUINHE, HAOMPAIOTCS UM B TEUEHUE BCEro Iepuoaa odyde-
HUS 32 U3YYCHUE OTIEIBHBIX TEM U BBITIOJHEHUE OT/ICIBHBIX BUIOB PadOT.

— BTOpasi COCTAaBJIAIONIAs — OLIEHKA 3HAHUH CTYACHTA IO Pe3yJIbTaTaM MPOMEXKYTOYHON aTTe-
craiuu (He 6osee 30 —0amioB).

KputeprueM oneHku ypoBHS CQOPMHUPOBAHHOCTH KOMIIETEHIMII B paMKax y4ueOHOMH
JTUCIUIUIMHBI SABIISETCS 3a4eT.

OO0muii 6ayT TEKYIEro U pyoekKHOTO KOHTPOJISI CKITAILIBACTCS U3 CICTYIOIINX COCTAB-
nsroux (ITpunoxenue 2)

Llenvio npomesicymounvix ammecmayuti O TUCHUIUIMHE SBIISETCS OIICHKA KadecTBa

OCBOEHUS JAUCLIUILTUHBI 00YyUaIOIIUMUCS.
—  Kpumepuu oyenku kauecmea oceoenusn oucyuniaunst (Ilpunoxcenue 3)

KpnTepnn OI€CHKHU KavYeCTBa 0CBOCHUA JUCIHUIIIIMHBI

Tab6anna 7. Pe3yabTaThbl 0CBOCHUSI Y1eOHOM IMCHUILIMHBI, MOAJIeKalINe IPOBepPKe

PesyabTaTnl 00yyeHus
(KoMIeTeHIUN)

OcHOBHBIE MOKA3aTEJIN
OLIEHKH
pe3yJibTaToOB 00y4eHHs

Bua onenouyHoro marepuaJjia

- crocobeH paboTaTh B KOMaH-
7€, TPOSIBJIATH JIUAEPCKHE Ka-
yectBa 1 ymenus (YK-3.1);

3HaTh: 3aKOHOMEPHOCTU KO-
oliepanyy C KOJJIeTaMu U pa-
OOTHI B KOJJICKTHUBE; METOJBI
U TEXHOJIOTUH 3PQPEKTUBHOTO

THUNoBEIE OIICHOYHBIE MaTePUaIbI
(pazmen 5.1.1). Temsi1,2,3,46,7
TUNOBBIC OIICHOYHBIC MATCPHAIIBI
(paszmen 5.1.2). Temsr: 1-7, 10-17, 23-
34

TUNOBBIC OIICHOYHBIC MATCPHAIIBI

KOMaH1000pa30BaHuUs. (pazgen 5.2). Tectsr: 1,2,3,4,5
TunoBbIe OIIEHOYHBIE MaTePUabI
(pazgen 5.3). Homepa: 1-12, 15-18
TUNOBBIC OIICHOYHBIC MaTEPUAIbI

YMmeTh: aHanu3upoBaTh BO3- (pazmen 5.1.1). Temsil,2,3,46,7

MO>KHBIE KOH(IUKTHBIE CHTY-
aIy ¥ UCKaTh K MX pas3pere-
HUIO, paboTaTh B KOJJIEKTHUBE;
aHaAJIM3UPOBATH YPOBEHB
TPYNIOBOM TWHAMHKH B KO-
MaHJe.

TUNOBEIE OIICHOYHBIC MaTEPUaIbI
(pazmen 5.1.2). Temsr: 1-7, 10-17, 23-
34

TUNOBEIE OIICHOYHBIC MaTEPUAITBI
(pazmen 5.2). Tectsr: 1,2,3,4,5
TI/IHOBBIC OLCHOYHBIC MaTepI/IaHI)I
(pasmen 5.3). Homepa: 1-12, 15-18

Baagern: cmocobamu paboThl B
KOJUICKTHBE, MPHEMaMH I[[HBHJIHU-
30BaHHOM IAMCKYCCHHM M HaBBIKAMH
TBOPYECKO# pabOTHI B KOJUICKTHUBE;
criocobamu  GOpMUPOBaHUSA  d-
(heKTHBHBIX KO-
MaH]I.

THUIOBbIC OIICHOYHBIC MAaTEPUAIbI
(pazmen 5.1.1). Temn1,2,3,46,7
TUNoBEIE OIICHOYHBIC MaTEPUaITbI
(paszmen 5.1.2). Temsr: 1-7, 10-17, 23-
34

TUNOBEIC OIICHOYHBIC MaTEPUaITbI
(pazmen 5.2). Tectsr: 1,2,3,4,5
THUTIOBBIE OIIEHOYHBIC MaTEPHUATIBI
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(pazgen 5.3). Homepa: 1-12, 15-18

- CIOCOOEH OIpeneNnsiTh CBOIO
pOJIb B COLMAILHOM B3aUMOJEH-
CTBUM ¥ KOMAaHIHOH paborte,
YUUTBIBasE OCOOEHHOCTH IOBE-
JICHUS W HWHTEPECHl JPYTux
yuactHuKOB (YK-3.2);

Baanern:

Haspikamu ananuzupoBarb
MPUYMHBI BOSHUKHOBEHHUS KOH-
(bIVKTHBIX CUTYaIui

TUNOBEIC OIICHOYHBIC MaTEPUAIIbI
(pazgen 5.1.1). Temnr1,2,3,46,7
TumoBble OICHOYHBIE MATEPHAITBI
(pazgen 5.1.2). Temsr: 1-7, 10-17, 23-
34

TumoBbie OICHOYHBIE MATEPHAITBI
(pazgen 5.2). Tectsr: 1,2,3,4,5
TUNOBEIC OIICHOYHBIC MaTEPUAITbI
(pazgen 5.3). Homepa: 1-12, 15-18

YMmeTn:

- y4acTBOBaTh B KOMMYHHUKa-
[IMOHHOM TIPOIIECCE M UCITOIb-
30BaTh UHPOPMAIIHIO TSI pa3-
penieHns KOH(QIUKTOB;

- OTIPEJIeNATH CBOKO POIIb B CO-
[IHAJILHOM B3aUMOJICHUCTBUHU U
KOMaHHOH paboTe

TI/IHOBI)IC OLCHOYHBIC MaTepI/IaJ'ILI
(pazgen 5.1.1). Temni1,2,3,46,7
TunoBbIe OIIEHOYHBIE MaTePHUaIBI
(paszmen 5.1.2). Temsr: 1-7, 10-17, 23-
34

TunoBbIe OIIEHOYHBIE MaTePHUaIbI
(pazmen 5.2). Tectsr: 1,2,3,4,5
TI/IHOBI)IC OLCHOYHBIC MaTepI/IaJ'ILI
(pazgen 5.3). Homepa: 1-12, 15-18

3HaTh:

POJIb KOMMYHHUKAIIHOHHOTO
mporiecca M MPUIUH BOZHUKHO-
BEHUS KOHQJIMKTHBIX CUTYa-
M,

- IPUHIIMAITEI KOMaHIHOH pabo-
TEL;

- TAIBI TPYIIIOBOM JMHAMUKH;
CHCTEMY MOTHBHPOBAHHS TEP-
cOHaja

THunoBbIe OIIEHOYHBIE MaTePUaIbI
(pazmen 5.1.1). Temni1,2,3,46,7
TunoBbIle OIIEHOYHBIE MaTEPHUAaIBI
(paszmen 5.1.2). Temsr: 1-7, 10-17, 23-
34

TUNOBBIC OIICHOYHBIC MATCPHAIIBI
(paznmen 5.2). Tectsr: 1,2,3,4,5
TUNOBBIC OIICHOYHBIC MATCPHAIIBI
(pazgen 5.3). Homepa: 1-12, 15-18

- o0JlajaeT TpEACTaBICHUSIMU
0 TPUHIMNAX HEAUCKPUMHUHA-
IIUOHHOTO B3aHNMOICHCTBHSA
Py KOMMYHUKAIIUU B Pa3Idy-
HBIX cepax >KU3HEIesTeIbHO-
CTH, C YYE€TOM COLHAJIBHO-
IICUXOJIOTHYECKHUX OCOOEHHO-
CTEH Ml C OTrpaHUYECHHBIMHU
BO3MOXKHOCTSIMU 3I0POBBS

(VK-9.1);

Bnaoemp KOMMyHUKAIIMOH-
HBIMU HAaBBIKAMH HEJIUCKPH-
MHHAI[IOHHOTO B3aMMO/ICH-
CTBUS B pa3JIMUHBIX chepax
KH3HEACATCILHOCTH

THUNoBEIE OIIEHOYHBIE MaTEPUaIbI
(pazmen 5.1.1). Temn1,2,3,46,7
TI/IHOBI)IC OLCHOYHBIC MaTepI/IaJ'IBI
(pazmen 5.1.2). Temsr: 1-7, 10-17, 23-
34

TI/IHOBI)IC OLCHOYHBIC MaTepI/IaJ'IBI
(pasnmen 5.2). Tectsr: 1,2,3,4,5
TUNOBEIE OIICHOYHBIC MaTEPUaIbI
(pazgen 5.3). Homepa: 1-12, 15-18

YMmeTh c03/1aBaTh YCIOBHS
IIPYU IIPOEKTUPOBAHUN MEXK-
JTUYHOCTHBIX, TPYTIOBBIX U
OpFaHI/ISaHI/IOHHBIX KOMMy-
HUKaIUN C y4ETOM COBpE-
MEHHBIX TEXHOJIOTUH ylpaB-
JIEHUS NEPCOHAJIOM, B T.4. C
Y4ETOM COITHAILHO-
IICHXOJOTHYECKHX 0COOCH-
Hoctel aurr ¢ OB3

Tumnoseie OIICHOYHBIC MaTCpHaJibl
(pazmen 5.1.1). Temsil,2,3,46,7
Tumnossie OIICHOYHBIC MaTCpHaJibl
(pazmen 5.1.2). Temsr: 1-7, 10-17, 23-
34

TunoBbie OICHOUHBIE MATEPHAITBI
(pazmen 5.2). Tectsr: 1,2,3,4,5
Tumnossie OIICHOYHBIC MaTCpHaJibl
(pazmen 5.3). Homepa: 1-12, 15-18
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3Hamp NPUHIUIIBI HEAKC-
KPUMHHAITMOHHOTO B3aUMO-
JENCTBHUS IPU KOMMYHUKa-
UM B Pa3IMYHBIX chepax
KU3HEICSTEIIbHOCTH, C yue-
TOM COIIMAJIbHO-
IICHXOJOTMYECKHX 0COOCH-
goctel iaur ¢ OB3.

THUIOBBIC OIICHOYHBIC MaTEPUAIbI
(pazmen 5.1.1). Temsil,2,3,46,7
THUIOBbIC OIICHOYHBIC MAaTEPHUAIbI
(pazmen 5.1.2). Temsr: 1-7, 10-17, 23-
34

THMOBBIE OI[CHOYHBIE MATEPHAITBI
(pazgen 5.2). Tectsr: 1,2,3,4,5
THMOBBIE OI[CHOYHBIE MATEPHAITBI
(pasznmen 5.3). Homepa: 1-12, 15-18

- CHOCOOEH IUIaHMpOBaThb H
OCYIIECTBIISATH npodeccuo-
HAJIBHYIO JESITEIbHOCTh C JIH-
[[aM{, WMEIOIIUMH WHBAJIH]I-
HOCTh WJIM  OTpaHUYCHHBIE
BO3MOXKHOCTH 310poBbsi (YK-
9.2);

Bnaoems naBrikamMu 11aHU-
poBaHMS MPOPECCHOHATBHON
ACATCIIBHOCTH C JIMIIaMU,
MMEIOIHUMH HHBAIMIHOCTH
NnJin OFpaHI/IquHBIe BO3MOXK-
HOCTH 3JI0POBbS

TumoBble OICHOYHBIE MATEPHAITBI
(pazgen 5.1.1). Temnr1,2,3,46,7
TUNOBEIC OIICHOYHBIC MaTEPUaIbI
(pazgen 5.1.2). Temsr: 1-7, 10-17, 23-
34

TUNOBEIC OIICHOYHBIC MaTEPUaITbI
(pazgen 5.2). Tectsr: 1,2,3,4,5
TumoBbie OI[CHOYHBIC MATEPHAITBI
(pa3men 5.3). Homepa: 1-12, 15-18

YMeTb IPUMEHSATH CIIOCOOBI
Y METO/Ibl OpraHu3aIuu
npodeccroHanbHO nes-
TEJIBLHOCTH C JINLIAMU, UME-
IOLIMMU UHBAJIUIHOCTD WJIH
OTpaHUYEHHBIE BO3MOYKHO-
CTH 3710POBbSI

Tumnoseie OIICHOYHBIC MaTCpHaJIbl
(pazmen 5.1.1). Temsi1,2,3.,46,7
Tumnosesie OIICHOYHBIC MaTCpHaJIbl
(pazgen 5.1.2). Temsr: 1-7, 10-17, 23-
34

TumoBbie OICHOYHBIE MATEPHAITBI
(pazmen 5.2). Tectsr: 1,2,3,4,5
Tumnoseie OIICHOYHBIC MaTCpHaJIbl
(pazmen 5.3). Homepa: 1-12, 15-18

3namp 0cOOEHHOCTH U Xa-
paKkTEepUCTUKH OapbepoB
OKPY>KaroIEen Cpeapl ISl
MHBAJINI0B Pa3HbIX GopM

TUNOBBIC OIICHOYHBIC MATEPHAIIBI
(pazmen 5.1.1). Temsi1,2,3,46,7
TunoBbie OICHOUHBIE MATEPHAITBI
(pazgen 5.1.2). Temsr: 1-7, 10-17, 23-
34

TunoBbie OI[CHOUHBIE MATEPHAITBI
(pazgen 5.2). Tectsr: 1,2,3,4,5
TUNOBBIC OIICHOYHBIC MATCPHAIIBI
(paznen 5.3). Homepa: 1-12, 15-18

- crnoco0eH B3auMOJIEHCTBO-
BaTh C JIMIIaMU C OTPaHUYEH-
HBIMH BO3MOXXHOCTSIMH 3]I0PO-
Bbs U MHBAJIUAAMU B COLMAIIb-
HOM U  mpodeccnoHanbHOM
chepax (YK-9.3).

Bnaoemo HaBbIKaMM B3au-
MOJIEHCTBHS C JTUIIAMH C
OTpaHUYEHHBIMH BO3MOKHO-
CTSIMHU 3/I0POBBSI U MHBAJIH-
JlaMU B COIIMAILHOM U Mpo-
(heccuonanpHOM cepax

TunoBEIe OIICHOYHBIE MaTePUabI
(pazmen 5.1.1). Temn1,2,3,46,7
Tumnosesie OIICHOYHBIC MaTCpHaJIbl
(paszmen 5.1.2). Temsr: 1-7, 10-17, 23-
34

Tumnossie OIICHOYHBIC MaTCpHaJIbl
(paznmen 5.2). Tectsr: 1,2,3,4,5
TUNoBEIE OIICHOYHBIC MaTEPUaITbI
(pazgen 5.3). Homepa: 1-12, 15-18

YMeTh BbICTpanuBaTh KOM-
MYHUKAITHIO C JTUI[AMU C
OTpaHUYEHHBIMH BO3MOKHO-
CTSIMHU 3/I0POBBSI U MHBAJIH-
JlaMH B COLIMAJIbHOW U MPO-
(heccuoHanpHOM chepax

Tumnoseie OIICHOYHBIC MaTCpHaJIbl
(pazmen 5.1.1). Temsil,2,3,46,7
Tumnossie OIICHOYHBIC MaTCpHaJibl
(pazmen 5.1.2). Temsr: 1-7, 10-17, 23-
34

TunoBbie OICHOUHBIE MATEPHAITBI
(pazmen 5.2). Tectsr: 1,2,3,4,5
THumoBbIe OI[CHOUHBIE MATEPHAITBI
(paznmen 5.3). Homepa: 1-12, 15-18
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THIOBEIE OI[EHOYHBIE MaTEPHAITBI
(pazmen 5.1.1). Temsil,2,3,46,7
THIIOBBIE OIIEHOYHBIE MATEPHAITBI

3namp >TUKY OOILIEHUS C
y OO (paszen 5.1.2). Temsr: 1-7, 10-17, 23-

HMHBaJIMJAaMHU U JIMIIaMU C

34
OTPAHMHYCHHBIMU BOSMOXKHO™ | o py e OIICHOYHBIC MaTepUaIbl
CTSMH 310POBb3 (pazgen 5.2). Tectsr: 1,2,3,4,5

THMOBBIE OI[CHOYHBIE MATEPHAITBI
(pasznmen 5.3). Homepa: 1-12, 15-18

Taxum 006pazoM, BHITIOJHEHHE TUIOBBIX 33JaHU, IPEACTaBIEHHBIX B pasnene 5 «OueHoYHbIe
MaTepuabl IS TEKYIIero U pyOeHOro KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHOW aTTECTAI[UN
MO3BOJIUT 00ECHIEUUTD:

- CIOCOOHOCTH paboTaTh B KOMaH/E, MPOSBIATH JUAepckue kadecTBa U ymeHus (YK-3.1);

- cOCOOHOCTH OIpPENENATh CBOIO POJib B COLMATHHOM B3aUMOJCHCTBUM M KOMaHIHOW paboTe, y4u-
ThIBasi 0COOGHHOCTH MOBEACHUS U UHTEpechl Apyrux ydyacTHUKOB (YK-3.2);

- o0najaHue MpeACcTaBICHUSIMU O NMPUHIUIAX HEAMCKPUMUHALMOHHOIO B3aUMOJIEUCTBUS IPU KOM-
MYHUKAIMHU B PA3IUYHbIX cepax KUZHEAEITEIbHOCTH, C YIETOM COLMATIbHO-IICUX0JIOTHYECKUX 0CO-
OEHHOCTEH JIUI C OrpaHUYEHHBIMH BO3MOXKHOCTAMH 3710poBbs (YK-9.1);

- CIIOCOOHOCTD TUTAHUPOBATh M OCYIIECTBIIATH MPO(ECCHOHATBHYIO NEeSTEIbHOCT C JIMIIAMH, UMEO-
[IMMH UHBAJTUAHOCTH WIIM OTPaHUYEHHBIE BO3MOKHOCTH 310poBbs (YK-9.2);

- CIOCOOHOCTH B3aUMO/ICHCTBOBATH C JTUI[AMH C OIPaHUYCHHBIMU BO3MOXHOCTSIMU 37I0POBbS U MHBA-
JUIaMHU B COLMANbHOM U podeccuonansHoit chepax (YK-9.3).

7. Y4yeOHO-MeTOAMYECKOE U HH(POPMALIMOHHOE 0O0ecnieYeHue TUCIUILINHBI
(MonyJas):

HopMaTHBHbIE HCTOYHHKH
1. Koncruryuus P® 1993 ropa: nmpunsaTa BceHapogHbIM ronocoBanveM 12.12.93 r. M.: IOpun. nu-
Tepatypa, 1993. — 63 c.
2. TI'paxpanckuii kogexc P® (Y. 1) ot 30.11.94 Ne51-®3 B pen. ot 29.06.04. — «Cobpanue 3aKkoHO-
narenbeTBa POy, 05.12.94, Ne 32,
3. T'paxnanckuii Kogexc PO (Y. 2) ot 26.01.96 Nel14-®3 B pen. ot 23.12.03. — «CoOpaHue 3akoHO-
nartenbcTBa POy, 29.01.96, Ne 5.

Jlureparypa
OCHOBHAasI
1. CemenoB B.A. Kondmukronorus. ctopus, Teopus, MeToA0I0THS [ DIEKTPOHHBIN pecypc]: yueo-
Hoe mocobue/ CemeHoB B.A.— DnekTpoH. TekcToBbie naHHBIe.— CapatoB: Al Ilu Op Menua,
2012.— 384 c¢.— Pexxum noctyma: http://www.iprbookshop.ru/6970.html.— 9bC «IPRbooks»

2. KondnukTosnorus [DIeKTpOHHBINA pecypc]: yueOHUK sl CTYJEHTOB BY30B, O0yUYaIOIIUXCsI TIO CIie-
[UAIBHOCTSIM SKOHOMUKH U YIPABJICHHUS U T'yMaHUTapHO-COLMAIbHBIM criennaabHocTsM/ B.I1. Part-
HUKOB [M JIp.].— OnekTpoH. TekcToBble naHHble.— M.: JOHUTU-IIAHA, 2012.— 543 c.— Pexum
noctyna: http://www.iprbookshop.ru/7023.html.— 3BC «IPRbooks»

3. 3enenkos, M. 0. Kondaukronorus : yueonuk / M. FO. 3enenxoB. — M. : lamxkos u K, 2015. —
324 ¢. — ISBN 978-5-394-01918-0. — TekcT : 31eKTpOHHBIH // DIeKTPOHHO-O0MOIMOTEYHAs CCTEMa
IPR BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/10934.html (mata oOparenus:
24.10.2019). — Pexum gocrtymna: AJjisi aBTOPU3HP. MOJIb30BaTEIEH

JAOIMOJTHUTECJIbHAA
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1. Topsiinosa, H. M. Tlcuxomnorus ynpasienus : yueoHoe nocooue / H. M. I'opsiiinosa, B. H. INopsii-

HOB. — 2-¢ m31. — YemsOunck, CaparoB : KOxHO-Ypanbckuii HHCTUTYT YIPABJICHUS U SKOHOMHKH,
A ITu Op Menua, 2019. — 274 c. — ISBN 978-5-4486-0654-0. — TekcT : 37EKTPOHHBIH // Dnek-
TPOHHO-OMOIMOTEUHAS cucrema IPR BOOKS : [caitT]. — URL:

http://www.iprbookshop.ru/81492.html (mara obpamenus: 17.10.2019). — Pexxum nmoctyma: ais aB-
TOPU3HP. MOJb30BaTENEH

2. AdanacweBa, E. A. OcHOBBI KOHIIHKTOJIOTHH : YueOHOe mocodue / E. A. AdanacreBa. — CaparoB
: By3oBckoe obpazoBanue, 2014. — 159 ¢. — ISBN 2227-8397. — TekcrT : 3eKTPOHHBIN // Dnek-
TPOHHO-OMOIMOTEeYHAS cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/19276.html (nata obpamenus: 24.10.2019). — Pexum nocrtymna: ans aB-
TOPU3HP. MOJIb30BATENECH

3. CeetnoB, B. A. CoBpeMeHHOE BBeJIeHUE B KOH(DIMKTOJIOTHIO JIJIsl OaKaJIaBpoB U CHieanucTos / B.
A. CsetnoB. — Caparos : By3osckoe o6pazoBanue, 2014. — 391 c¢. — ISBN 2227-8397. — Texkcr :
AJIEKTPOHHBIA // DnekrpoHHO-OuOmmoteunas cucrtema I[PR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru/20716.html (gara obpamenus: 24.10.2019). — Pexxum noctyna: ansi aB-
TOPU3UP. OJIb30BaTENIEH

4. Anekcees, O. A. Kondnukronorus u ynpaBlieHHE : TEOPETUYECKHE OCHOBBI, aHATUTHYECKAsT MO-
nens, npaktudeckoe 3HaueHue / O. A. AnekceeB. — CaapOprokkeH : LAP LAMBERT Academic
Publishing, 2012. — 326 c. — ISBN 978-3-8484-9738-6. — TekcT : 3JIeKTPOHHBIN // DNEKTPOHHO-
oubmmoreunas cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/33852.html (mara
oOpamenusi: 24.10.2019). — Pexxum gocTyna: A aBTOPU3HP. MOIb30BaTENEH

5. lapkos, @. W. O6mas kordmkTonorus : yaeOnuk s 6akanaspos / @. U. Illapkos, B. . Cme-
panckuii ; mox penakiuend ®@. U. [lapkosa. — M. : [lamkoB u K, 2018. — 238 ¢. — ISBN 978-5-394-
02402-3. — TekcT : 3neKTpoHHbIH // DnekTpoHHo-0nbOaroTeunas cuctema [IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/85260.html (mara ob6pamenus: 24.10.2019). — Pexxum nocryna:
JUISL aBTOPU3UD. NT0JIb30BaTEIEH

7.5. Humepuem-pecypcol

ITpu nzyuennn aucuuiuinHbl «KoHpaukTonorus» odydaromecs obdecrnedeHbl JOCTYIIOM
(ynaneHHBIN JOCTYI) K pecypcam:

—  00wue unghopmayuonnvie, CRpa6oOUHbIE U NOUCKOBDIE:

—  ConpaBounas npasoBas cucreMa «Koncynerantllmroc». URL: http://www. consultant.ru

— CnpaBounass mpaBoBas cucrema «lapant» (B cBobogHom noctyme). URL:
http://www.garant.ru;

— CnpaBounass mpaBoBas cuctema «Pedepent» (B cBobognom goctrymne). URL:
https://www.referent.ru/

— K COBPEMEHHbIM NPOodheccuonHantbHbiM 6a3am 0anHbIX: (011 ZYMAHUMAPHBLIX HANPAsle-
HuUIlL)

—1. baza nannsix Science Index (PWHLI). URL: http://elibrary.ru

—2. Hayunas snextponHas 6ubianorexka (HOb POO®OU). URL: http://elibrary.ru

—3. HanmonanwHas snekTpoHHas 6ubanoreka PI'b (umeercs pexxum s arofieil ¢ HapylleHneM
3penust (s cienbiX u cnadosuasammx). URL: https://H36.pd

—4. OBC «AilludpOykcy (MMeeTcss pexuM Ui Jroel ¢ HapylleHneM 3peHus (s caaboBu-
nsmux ). URL: http://iprbookshop.ru/

Kpome mozo o6yuarouguecs mozym 60cnonb306amoscsa npogheccuonaibHblMu ROUCKOBbIMU

cucmemamu:

16. ITomroTekcToBas 6a3a qanHbIx ScienceDirect: URL: http://www. sciencedirect.com.

17. PedeparuBnas 0Ga3a JaHHBIX 3apyOeXHBIX H3naHMi 1o skoHomuke EconLit: URL:
http://www. ebscohost.com

34


http://www.garant.ru/
https://www.referent.ru/
http://elibrary.ru/
http://elibrary.ru/
https://нэб.рф/
http://iprbookshop.ru/

st a3 pexTUBHOTO YCBOCHUS TUCIUTUIMHBI, TOMUMO y4eOHOTO MaTepuaia, CTyACHTaM Heo0-
XOAUMO TOJIb30BAaThCS TaHHBIMU BCEMUPHOU ceTu HTEpHET, TAKUMU CaiTaMu, Kak:

18. Economics online http://www.econline.hl.ru - 1enpl0 AaHHOTO TPOEKTA SBISACTCS
CO3/IaHME KOJUIEKUMU CChUIOK Ha pecypcbl WWW, mpenocTaBidiomuye 3KOHOMUYECKYID U
¢dbuHaHCOBYIO MHOpMAIMIO OECIUIaTHO B pekuMe OHjaiH. Ha caiiTe Bbl HaiiieTe KaTrajaor CChUIOK Ha
Jy4IlIie SKOHOMHUYECKHE PECypChl, HOBOCTH, HHPOPMAITUIO TI0 SKOHOMHYECKON Teopuu, (PprHaHCaMm,
CTaTHCTUKE, apPXUBBI HAYYHBIX paOOT MO0 YKOHOMUKE U T. [I.

19. Economicus.Ru http://economicus.ru - 3KOHOMUYECKUH MTOPTaJ, TJIABHON 1[EIBI0 KOTOPOTO
ABIIIETCS. MPEOCTAaBIIEHWE KayeCTBEHHOM UWHGOpMaluMu MO0 CaMOMYy ULIMPOKOMY  CIEKTpY
YKOHOMHUYECKUX TUCHUIUINH. PaboTel n Ouorpadmu M3BECTHBIX 3KOHOMHUCTOB, MPO(ecCHOHATBHBIHN
KaTajor ’KOHOMUYECKUX pecypcoB HTepHET, sKOHOMUYECKasi KOH(pepeHIs, yueOHO-MeTOInYEeCKUe
MaTepuanbl IS MPENOJNAIONINX W H3YYAIIIUX IKOHOMHUKY, MOAOOpKA CIIOBApel, SHIUKIIONCIHH,
CIPAaBOYHHKOB IO CaMbIM DPa3HOOOpa3HbIM 00JacTIM 3KOHOMHUKH, Hambosee MoiHoe coOpaHue
JIEKIUI 110 SKOHOMHYECKON TEOPUHU.

20. DnexkTpoHHas Oubnuotexka mo OusHecy u (unHancam http://www.finbook.biz/ - caift
MPEIOCTABIISICT OCCIIATHBIN JOCTYI K AJICKTPOHHBIM KHUTAM 110 Ou3HeCy, (UHaHCaM, SKOHOMHUKE.

21. Cnyx0a TeMaTH4eCKUX TOJKOBBIX cioBapei http://glossary.ru/

8. MaTepuajibHO-TEXHUYECKOE o0ecnevyeHne JUCHUIIIMHBI

8.1 TpeGoBaHusl K MAaTepPHATbHO-TEXHUYECKOMY 00ecIeYeHUIo

Jist peanu3zarmu padbodeld mporpaMMbl AUCHUTUIMHBI UMEIOTCS CTIEMAIbHBIC TIOMEIECHHS IJ1s1 TIPOBe-
JICHUS 3aHATUN JIEKIMOHHOIO U CEMUHAPCKOT0 TUIIA, TPYIIIOBBIX U MHIMBUYaIbHBIX KOHCYJIbTALHH,
TEKYIIEro KOHTPOJISI U IPOMEXYTOUHOM aTTeCTalllM, a TaK)Ke IMOMEIIEHHUs i1l CaMOCTOSATENbHON pa-
00TBHl M MOMEUICHUs AJISl XpaHEHUs U Mpo(UIaKTHUECKoro oOciykuBaHUs obopynoBanus. Crneru-
aJlbHbIE TIOMEILIEHUS! YKOMILJIEKTOBaHbl CHEIUAIN3UPOBAHHON MEOENbl0 U TEXHUYECKUMU CpEICTBA
00y4yeHHMsl, CITyKaIUMU /7S IpeICTaBIeHus MH(QOopMaIiK O0JIbIION ayTUTOPHH.

Jlns mpoBeeHNs 3aHATHI JIEKIIMOHHOTO TUIIA UMEIOTCS J€MOHCTPALIMOHHOE 000pyI0BaHUE U
yueOHo-HarnsaHble nocobus. [lo aucnumnune «KOoH(IUKTOIOTH» UMEIOTCS MPEe3eHTAluN 10 OT-
JENbHBIM T€MaM Kypca, Mo3BoJisiolmye Hanbonee 3pPeKTUBHO OCBOUTH MPEACTABICHHBIN yueOHBIN
MaTepual.

[Ipu npoBeneHnn 3aHATUH JIEKIIMOHHOTO/ CEMUHAPCKOTO TUIIA 3aHATUH UCIIONb3YIOTCS:
JAUUEH3UOHHOE RPOcPAMMHOe obecneueHue:
— Jlunensus Ha opucHoe nporpamMmmuoe obecrneuenre MoOduc CtaHmapTHBIIH;
— Jlunensus Ha nporpammHoe o0ecnieueHre cpecTB aHTuBUpycHOH 3amuThl Kaspersky Endpoint
Security myst 6usneca - Crangaptaeiidi Russian Edition. 1000-1500 Node 1 year Educational Renewal
License (KL4863RAVFQ);
— IlpaBa Ha mporpamMmmHOe obecnieuenue st padbotel ¢ PDF-nokymenramu ABBY'Y FineReader 15
Business;

€80000H0 pacnpocmpansemvle NPOSPAMMbL.
— 7Z — nporpaMmMa-apxuBarop;
— Adobe Acrobat Reader — nporpamma jyist urenust PDF (haiinos;
— Mozilla Firefox, Yandex — untepuer-6pay3epsl.

[Tpu ocymiecTBiIeHUN 00pa30BaTEILHOIO MpoIecca CTYACHTaMH U MpenoAaBaTeIeM HCIOob-
3yIOTCs cieayromue nHhopMarnoHHo crpaBouHbie cuctembl: DBC «Aulludpoyke», ObC «KoHCynb-
taHT cryjaeHTa», CIIC «Koncynprant mwioc», CIIC «"apant», CIIC «Pedepent», CIIC «Arogap Un-

bo».
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8.2 OcobeHHocTH peajM3alui IMCHUIIMHBI JJI MHBAJIHIOB U JIMI ¢ OTPAHNYEHHBIMHU
BO3MOKHOCTSAIMHM 310POBbS

JI71s1 CTYZIEHTOB C OrpaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI CO3/IaHbI CIICIIUATIbHBIC YCIOBHS
JUTSL TIOJTyYeHUs 00pa3oBaHus. B mensx JOCTYMHOCTH MOTYYCHHs BBICIIETO 00pa30BaHUs MO 00pa3o-
BaTeJIbHBIM MMPOrpaMMaM WHBAIUJIAMU U JIUIIAMU C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 37J0pPOBbSI YHH-
BEPCHUTETOM 00ECIICUNBACTCSI:

1. AnbrepHaTUBHAs BepcHs OPHUITHATBHOTO caiiTa B ceTH «HTEepHET» IS CIIa00BUIAIINX;

2. Jlns MHBANMIOB C HAPYIICHUSMU 3peHuUs (CIa00BUSIINE, CICTIBIC)

- IPUCYTCTBUE aCCHCTEHTA, OKA3bIBAIOIIETO OOYYArOIIEMyCsi HEOOXOUMYIO TIOMOIIb, TyOJu-
pOBaHHE BCIYX CHPABOYHOW MH(POPMAIIMH O PACIHUCAHUU YUCOHBIX 3aHSTHIA, HAIUNYUE CPEICTB IS
YCWJICHHSI OCTaTOYHOTO 3pEHUs, OpaleBCKOM KOMIBIOTEPHON TEXHUKH, BHACOYBEIUYHMTENICH, MPO-
rpaMM HEBH3YyaJbHOTO JOCTyIMa K WH(MOPMAIIMU, TPOrPaMM-CUHTE3aTOPOB PEUU U JIPYTHX TEXHUYC-
CKHMX CpPEJICTB MpuemMa-repeaayn y4eOHoW WHpopmanuu B JOCTYNHBIX (opmax Ijisi CTYJIEHTOB C
HapYILIEHUSAMH 3PCHUS;

- 3a7aHKs U1 BBIIIOJIHEHHS HA 3K3aMeHE 3aYUTHIBAIOTCS aCCUCTEHTOM;

- TMUCHbMEHHBIE 3aJIlaHUS BBIMOJHSAIOTCS Ha OyMmare, HaJMKTOBBIBAIOTCS ACCHUCTEHTY 00yvaro-
HIAMCS,

3./l MHBAIMAOB U JIUI] C OTPAHUYECHHBIMH BO3MOXXHOCTSIMH 3JI0POBBS O CIYXY (CIabocibl-
nIaiue, rryxue):

- Ha 3a4eTe/IK3aMEeHE MPHUCYTCTBYET aCCHCTEHT, OKa3bIBAIOIINN CTYICHTY HEOOXOIUMYIO TeX-
HUYECKYIO TIOMOIIb C y4E€TOM HHJWBHIYyaTbHBIX OCOOEHHOCTEH (OH MOMOTaeT 3aHsTh pabouee MecTo,
NePEIBUTATHCS, TPOYUTATH U OPOPMUTH 33JaHHUE, B TOM YHCIIC 3aITUCHIBAS MO/ TUKTOBKY);

- 3a4eT/3K3aMEH IPOBOIUTCS B MUCbMEHHOM (popme;

4. JIns MHBAJIMJOB U JIMI] C OTPAHMYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBBS, UMEIOIINUX HapyIe-
HUSl OTMIOPHO-IBUTaTENIBHOTO almnapara, co3/1aHbl MaTepHalbHO-TEXHUYECKHE YCIIOBUSI 00ecreunBaio-
e BO3MOXXHOCTh OECIPENSITCTBEHHOTO JIOCTYIa OOYYaronuXcs B y4eOHBIE IMOMEIICHUS, O0BEKTY
MUTaHM, TyaleTHbIE U APyTrye MOMEIICHNUsS YHUBEPCUTETA, a TaK)Ke MPeObIBaHUS B YKa3aHHBIX MTOMe-
HICHUSAX (HAJIMYUE PACIIMPEHHBIX JBEPHBIX MMPOEMOB, MOPYYHEN U APYTHUX MPUCTTOCOOTIECHUH).

- MUCbMEHHBIE 33JJaHUs1 BBINIOJIHSIOTCA Ha KOMIIBIOTEPE CO CHEUATU3UPOBAHHBIM IIPOrpaMM-
HBIM 00€eCIeYeHUEM UJIH HAIMKTOBBIBAIOTCS] ACCUCTEHTY;

- 110 JKETIAaHHIO CTYACHTA HK3aMEH MPOBOIUTCS B YCTHOU (hopme.

OO6yuaromuecss U3 4Yuciia JUI[ C OTPAHHMYCHHBIMH BO3MOXXHOCTSMH 3/I0POBbsI 00€CTIeueHbI
ANEKTPOHHBIMU 00pa30BaTeNbHBIMU pecypcamu B (opMax, aJalTUPOBAHHBIX K OTPAHUYCHHSIM HUX
3I0POBBSI.

Mamepuanvro-mexnuyeckoe obecneyeHue OUCYUNIUHDBL OJIsL UHBATIUOO8 U UY C OCPAHUYEHHbIMU
B03MONCHOCMAMU 300D0Bb5

HaumenoBanue crieriuaabHBIX* 110-
MEIICHUH M TTIOMEIICHUN JIJISI CaMO-
CTOSATENIEHON pabOTHI

OcCHaIIEHHOCTh CIIEIMAIbHBIX ITIOMeE-
IIEHUH ¥ TIOMENIEHUH IS CaMOCTOS-
TEJIEHOW PabOTHI

IIepedeHb NMLIEH3MOHHOTO NIPO-
rpaMMHOTo obecriedeHust. PeKBU3UTEHI
NIOATBEPAKAAIOLIEr0 JOKYMEHTA

AynuTopus U1 CAaMOCTOSITETIBHOM
paboThI ¥ KOJUIEKTUBHOTO MOJIH30Ba-
HUS CIIEIaIbHBIMH TEXHUYECKUMHI
Cpe/CTBaMH ISl 00yUCHHUST MHBAJIUIOB
u iuu ¢ OB3 B KBI'Y, aynutopus No
145

I'masusiit kopnyc KbI'Y.

- Kommutext yue6HO# Me6enn: CTOBI
U CTYJbs 151 oOydatomuxcs (3 KoM-
wiekra); CToN Ui MHBAJINIOB-
koJsicouHukoB (1 mt.); KomnbroTep ¢
TIOJIKJIFOYEHHEM K CEeTH M IIPOrpamMM-
HBIM obecrieuenueM (3 mr.); Crenu-
aJIbHAas KIaBUaTypa (C yBeIHYEHHBIM
pa3MepoM KIIaBHII, CO CHEIHaIbHOMI
HAKJIaKOH, OTpaHMYMBAIOIIEH CITy-
YaifHOe Ha)kKaTHE COCEIHNX KIIABHII)
(1mr.);

[IpunTep ans mewatu penbedHO-
ToueuHsIM mpudrom bpaitnsg VP
Columbia (1 mT.); [TopTaTUBHBIHA TakK-
TUIBHBIN auctuient bpains «Focus 14
Blue» (coBMECTHMBIH C MIAHIIETHBI-
MH YCTPOHCTBaMH, cMapTHOHAMH U
[K) (1 wt.); Bymara nnst neuatu pe-

poxykrsr MICROCOFT (Desktop
Education ALNG LicSaPk OLVS
Academic Edition Enterprise)
noxnucka (Open Value Subscription)
No V 2123829

Kaspersky Endpoint Security Cran-
naptHeiil Russian Edition No
Jlnnensuu 17E0-180427-50836-287-
197.

[IporpamMmel 71T CO3IaHUS U PeaK-
TUPOBaHUS CyOTUTPOB, KOHBEPTUPY-
[OIllee peyb B TEKCTOBBINA U KECTOBBII
(hopMaThI Ha 3KpaHe KOMIBIOTEPA:
Maiikpocodt JIUKTEUT:
https://dictate.ms/, Subtitle Edit,
(«Cypaodon» (6ecruiaTHbIe).
IIporpamma HeBH3yaJIbHOIO JOCTYMA
K nH(GOpPMAIIUU HA IKPAaHE KOMITBIOTE-
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nbe(hHO-TOUeUHBIM TIprdTOM bpaiins,
COBMECTHMOTO ¢ IpuHTEpOM VP
Columbia; Buneoysennuurens nopra-
tuBHbI HV-MVC, auaronans sxpana
— 3,5 moiima (4 wr.); Ckanupyromast
u ynrtaromas mamuaa SARA-CE (1
mT.); JIXKOMCTUK KOMITBIOTEPHBII
aIanITHPOBAHHBIN, OecTipoBOHOI (3
mit.); becripoBonnas Bluetooth rapau-
Typa ¢ KOCTHOM IPOBOJAUMOCTBIO
«AfterShokz Trekz Titaniumy» (1 mT.);
IIpoBogHas rapHUTYpa ¢ KOCTHOM
npoBoanMocThio «AfterShokz Sportz
Titaniumy» (2 mt.); [IpoBoxHas rapuu-
typa Defender (1 mr.); [lepconans-
HbIi koMmmyHHKaTop EN —101 (5 mrt.);
CneunanbHble KIaBuaTypsl (C yBenu-
YEHHBIM Pa3MepoM KJIaBHIIL, CO CIIe-
LUaJIbHON HaKIaJIKOU, OrpaHUYMBa-
IolIeH ciTydaifHOe Ha)KaThe COCeIHUX
kiasum); KnaBuatypa agantupoBaH-
Hasl ¢ KPYITHBIMH KHOIIKaMH + IUIa-
CTHKOBAs HAKJaJKa, Pa3Jeisronas
knaBumy, becripoonuas Clevy
Keyboard + Clevy Cove (31ir.);
JIxo¥MCTHK KOMITBIOTEpPHBIH Joystick
SimplyWorks 6ecnipoBoiHoit (311T.);
HoytOyx + npucraBka ams aif-
TpekuHra Kk Hoyroyky PCEye Mini (1
1I1T).

pa JAWS for Windows (6ecrmaTHast);
[Iporpamma ajist 4TeHUS BCIyX TEK-
croBbIxX Qaiinos (Tiger Software Suit
(TSS)) (Homep JuuEeH3UH
5028132082173733);

[Iporpamma skpaHHOTO JIOCTYIA C
CHHTE30M peuH JJIsl CIIenbIX U ci1abo-
pumsnux (NVDA) (GecruiaTHas).

*CrienlnaJibHbIe IOMEIICHUS - Y4eOHbIC ayIUTOPUH AJIsl TPOBECHUS 3aHATHH JIEKIIMOHHOTO THUIIA, 3aHATHH CEMHHAPCKOT0
THIIa, KypPCOBOTO MPOEKTUPOBAHMS (BBIITOTHEHHS KypCOBBIX Pa0OT), IPYIIIOBBIX M HHANBHUIYaIbHBIX KOHCYJIbTalNH, Te-
KYyIIETo KOHTPOJIS U TPOMEXYTOUHON aTTECTALNH, a TAK)Ke MTOMEIIEHHUS U CAMOCTOSTEIbHOW paboThI

JUCT NBMEHEHUM (JIOITOJTHEHUI)

B pabovyro mporpamMmy 1o JuciurminHe «KoH(DIMKToI0rush 1o HarpaBIeHUIO
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THAHTa MPOTOKON Ne

noarotoBku 38.03.02 — MenemxmenT; [Ipoduns MapkeTuHr Ha

y4eOHBIN TOT

Nemi/m | Duement (mynkr) PITJ

IlepeyeHb BHOCUMBIX
U3MeHEeHUil (10N0JHeHM )

IIpumeyanue

OOcyxeHa U peKkoOMEHJ0BaHa Ha 3acellaHuu Kadeapbl MEHEKMEHTa U MapKe-

OT n "

20

T.

3aBenytomuii kadenpoit

IIpunoxenue 1
Pacnpenesienne 0a/1/10B TeKyLIero u py0e:KHOI0 KOHTPOJIA (Ha ycMompeHue agmopa)

Cymma b6annos
Nen/n Bud xonmponn Oowan cymma | 1-1 mouka 2-a mouka | 3-1 mouka
1- | Hlocewienue 3anamuil 00 10 bannos 003 0. 00 30. 00 4é.
2- | Texyuwjuii KOHmMpoJiv: 00 30 bannos do 10 o. 0o 10 o. 0o 10 o.
Omeem Ha 5 eonpocos om 0 0015 6. om00056.| om00oo56.| om0oo)5 6.
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TlonHbIil npaBUIIBHBIA OTBET 1o 15 damnoB 50. 50. 50.
Henonnbiil npaBubHbIN OTBET ot 3 mol5 6. orl 1056.| or1m056.| or1 1050.
OTBeT, cofepXKaluii HETOYHOCTH, OLTUOKH 00. 00. 00. 00.
Boinonnenue camocmoamenvuovix 3a-
oanuii (peuteHue 3aoay, Hanucavue
pechepamos, doknad, ycce ) om 0 0015 6. om00056. |om00056 | om0oo56
Pybesxcnuvtit konmponw 00 30 6annos 00 106. 0010 6. 00 106.
TECTHPOBaHUE ot 0- mo 126. o1 0- 10 46. | ot 0- 1o 46. | ot 0- mo 40.
KOJUTOKBUYM ot 0 mo 186. or0m066.| or0m066.| or0 10 6 6.
Hmozo cymma mexyuwiezo u pyoescnozo

KOHmMpons 0o 706annos 00 230. 00 230 00 246
IlepBblii 3Tan (0a30Bbli)ypoBeHb) — OLIEHKA
«Y1OBJIETBOPUTEJILHO» He MeHee 36 0. He MeHee 12 6. He MeHee 12 6 | He menee 12 6
Bropoii 3Tam (NPOABHHYTHIH)YpOBEHb) — Mmenee 70 6.
OLICHKA «XOPOLLIO0» (51-696.) MmeHee 23 6 meHee 23 6 MeHee 246
Tperuii 3Tan (BHICOKHIl ypPOBEHb) - OlleHKA
«OTJIMYHO» He MeHee 70 6. He MeHee 23 6. He MeHee 23 6 | He MeHee 240

Ipuaoxenune 2

Ixana OLCHUBAHMSA IVIAHUPYEMBIX PpE3YyJabTAaTOB Oﬁy‘{eHHﬂ

Texkymmuii u py0e;KHbI KOHTPOJIb

Cemectp [Ixana oneHUBaHUS
0-35 Gaynos 36-50 GamoB 51-60 6amnoB 56-70 6amioB
Yactuynoe mnoceue- | [lonHoe nnu vactuu- | [lorHoe wnnm  4a- | [TomHoe mocemenue
HUE ayAUTOPHBIX 3a- | HOE MOCEIIEHUE | CTUYHOE IIOCEelIe- | ayAUTOPHBIX  3aHs-
HATHA.  Heynoie- | ayAUTOPHBIX  3aHS- | HU€  AayJUTOPHBIX | TH.
TBOPUTENBHOE  BBI- | TUM. YacTUYHOE BBI- | 3aHATHM. IlonHoe  BbIIONIHE-
NojJHeHue  Jlabopa- | monHeHue M 3amuTa | [losHOE BBINONHE- | HUE W 3alUTa J1abo-
TOPHBIX M IpPaKTHue- | JJabopaTOPHBIX U | HU€ U 3allMTa Jia- | paTOPHBIX U MPaKTH-
ckux pabot. Ilmoxas | mpakTuueckux  pa- | 60paTOpHBIX U | YECKUX 3aHSITHH.
MOArOTOBKA K | 60T.  BblnonHeHue | NpakTUYEeCKUX pa- | BelmonHeHne  KoH-
OasIbHO- KOHTPOJBHBIX paboT, | OOT. TPOJIBHBIX pabor,
PEUTHHIOBBIM MEpPO- | TECTOBBIX  3aJaHMii, | BelllosHEHNEe KOH- | TECTOBBIX  3aJaHMM,
npustusiM. CTYIEHT | OTBETHl Ha KOJUIO- | TPOJBHBIX  paboT, | OTBETHI Ha KOJIJIO-
HE JIONYCKaeTcsl K | KBUyME Ha OLICHKHU | TECTOBBIX 3a/JlaHui, | KBUYME Ha OLICHKHU
MIPOMEXKYTOUHOM aT- | «ylOBIETBOPUTENb- | OTBEThl Ha KOJUIO- | «OTJIIMYHOY.
TeCTallNH HOY. KBUYME Ha OLICHKH
«XOpOIIO.
Ilpomesicymounaa ammecmayus
Cemectp [ITkana oueHUBaHUS
He 3aureno 3auTeHo
(36-60) (61-70)

TC€ HC OTBCTUJI HU HA OJUH BOIIPOC.

Cryaent umeer 36-60 OayyioB 1o HUTOTam
TEKYIIEro U pyOeKHOTO KOHTPOJIS,

Ha 3a4é-

Crynent umeer 36-45 OamoB 1Mo WTOraM
TEKYIIET0 U pyOEeKHOTO KOHTPOIIs, HA 3a-
YeTe MPEACTaBWII TIOJHBIM OTBET Ha OJWH
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BOIIPOC U YACTUYHO (MOJIHOCTHIO) OTBETHII
Ha BTOPOU.

Crynent umeer 46-60 6amwioB Mo wrToram
TEKYIIEero U pyOeKHOTrO KOHTPOJIs, HA 3a-
YyeTe Jall MOJHBIM OTBET HAa OJIMH BOIPOC
WJIM YaCTMYHO OTBETHJI Ha 00a BoIpoca.
Crynentry, umeromemy 61-70 GamioB mo
UTOTaM TEKYIIETro U pyOeKHOTO KOHTPOJIS,
BBICTABJISIETCS OTMETKAa «3auyTeHo» 0e3
cIayd 3a4uéeTa.
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