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B 1. 33. PABOYASI IPOTPAMMA YUEBHOM JUCIIUILINHBI
«YnpaBjieHHe Ka4eCTBOM»

1. Ien u 321244 OCBOCHHS THCHMIIIHHBI
Heabro aucuumiuHel «YpaBieHUE KaueCTBOM) SIBJISIETCSI O0OYYEHHE CTYIEHTOB OCHOB-
HBIM IIOHATHUSM KauecTBa, KaK 00ObEKTa YIPaBICHUs, METOAAM €r0 OLIEHKU YIIPABICHUS, KOHIIETI-
TyaJbHBIM OCHOBAM U METOJOJIOTHH YIPABJICHUS KAYECTBOM U CepTU(UKAINH MPOTYKIIUU U CHU-
creM kaudectBa. Ocoboe BHUMaHME YAEISAETCS OpraHU3allMOHHBIM BOIIPOCAM CO3JIaHHs CHCTEM
yIpaBJIEHUS] Ka4eCTBOM, MPAKTUYECKOMY DPELICHHIO MpoOJIeM KauecTBa B OpPraHU3alUsAX, €ro
HOPMAaTHUBHO-IIPABOBBIM U SKOHOMUYECKHUM aCIIEKTaM.
3agayamMu UCLUUIUIMHBI SBJSIFOTCS U3y4YE€HUE OPraHU3allMOHHBIX BOIIPOCOB CO3/IaHUS U
CepTU(PUKALMY CUCTEM YIPaBJIEHUS] KauyeCTBOM, IPUMEHEHUs COOTBETCTBYIOIIMX HH(pOpMaIiu-
OHHBIX TEXHOJOI'MI, HOPMaTUBHO-NPABOBBIX M 3KOHOMHYECKHMX AacIEKTOB YIPABICHUS Kade-
CTBOM, IIPAaKTHUYECKOE PelIeHne IpobiieM KayecTBa Ou3Heca.

2. Mecto aucuumiuebl (Moay.as) B crpykrype OITIOII BO
Hucturnnuna «YpaBieHHE KaueCTBOM», B COOTBETCTBUHU C y4eOHbIM muianoM 38.03.02
«MeHnemxkMeHT» BXoauT B biiok 1 B yacTe, popMupyeMyro ydacTHUKaMH 00pa30BaTEIbHBIX OT-
HOUIEHHU.
Kypc «YnpaBnenue kauecTBOM» UMEET CBsI3b C JAPYTrUMU Kak, «MapkeTuHr», « OCHOBBI
MCHEIKMEHTaY, « THHOBAaIMOHHEBIM MCHEIKMEHTY, « DHHAHCOBBIM MEHEIKMEHT).

3. TpeGoBaHus K pe3yJibTaTaM OCBOCHHUS COJleP:KAHUS THCIUIIIHHBI

JucuuiuinHa «YIpaBiaeHHEe KaueCTBOM» JIOJDKHBI OBITh JOIMUYECKH yBsI3aHa C OCHOB-
HBIMHU JTUCIHUIUTMHAMY CTIEIUAITBHOCTH.

[IpenmiecTBOBaTh N3YYEHUIO JAHHOM JUCLMILIIMHBI JOJDKHBI KYPChl: MEHEPKMEHT, KO-
HOMHKa, MApKETHHT, SKOJIOTHs U T A. Ha 6a3e aucuumumHbl «YIpaBieHHEe KaueCTBOM» JTOJIKHBI
IpenoiaBaTbcs AMCUUILUIMHBI, pacCMaTpUBAIOLIME IPoOIeMbl HHHOBATUKU, SKOHOMUKH OpraHu-
3alny, TIAHUPOBAHUSI (PMHAHCOBOM NEATENIFHOCTH OpPTraHU3aliH, KOHKYPEHIIMH H KOHKYPEHTO-
CHOCOOHOCTH, MTPOU3BOICTBEHHOT'O MEHEPKMEHTA.

Huctunnuna «YmnpasineHue kauectBom» B cooTBerctBur ¢ ®I'OC BO u OIIOIT BO
HarpaniieHa Ha (POPMUPOBAHME CIEAYIOIINX 3JIEMEHTOB MTPO(ECCHOHATBHBIX KOMITETEHIINH:

IIKC - 2.2 — cnocobeH npoBoANUTh aHaNU3 (UHAHCOBBIX MOKa3aTesed NSl MPUHATHS
yIpaBJIEHYECKUX PELICHU;

IIKC-3.2 - cnocoOeH pa3pabaTbiBaTh CTpAaTErMUECKUE U TAKTHUECKHUE PELICHHUS Ha OC-
HOBE aHaJIM3a BHYTPEHHEH cpeibl NPeANpUATHS U U3MEHEHUS BHEITHUX (PaKTOPOB.

3HaTh:

- OCHOBHBIC (PMHAHCOBBIE ITOKA3ATENH, HCIIOIB3YEeMbIE ITPH MPHUHSATHUS YIPABICHYECKIX
peleHnii B 00J1aCTH yIpaBIeHUs! KaueCTBOM MPOYKIIHH;

- CYTb Pa3JIMUHBIX CTPATETHi OpraHn3aliu U (PakTophl UX BBIOOPA, pa3IMYHbIE METObI (HOpMU-
POBaHUA CTPATETHYECKUX ANBTEPHATHB U BBIOOpA CTPATETHH, 0COOCHHOCTH Pa3padOTKH (HYHKIIMOHATb-
HBIX CTPATETHH U crIOcOObI 00ECTICYeHHUST HX B3aHMOCBSI3H.

Ymemo:

- IPUMEHATh OCHOBHBIE (PMHAHCOBBIE MIOKA3ATENN MPU IPUHATHS YIIPaBIEHYECKUX pe-
HICHUH B 00JIaCTH YIPaBIICHHSI KAYECTBOM MPOTYKIIHH;

- BBIOpATh ¥ MPUMEHNUTH HanOoJIee MOAXOAAIINH ISt KOHKPETHON CUTyallnd HHCTPYMEHTapuit
CTPATETUYCCKOro MEHCPDKMCHTA, BBI6paTI) " IPUMCHUTD MeTOZII/I‘IeCKI/Iﬁ I/IHCprMeHTapI/Iﬁ JJIA aHaJIn3a
(YHKIIMOHAIBHBIX CTPATErnil M NX B3aUMOCBSI3M HA OCHOBE aHAJIN3a BHYTPEHHEN Cpeabl IPEeANpHsi-
THUS U U3BMEHEHHS BHEIIHUX (DaKTOPOB.

Baapers:

- HaBbIKaMM aHAJIM3a OCHOBHBIX (DMHAHCOBBIX ITOKa3aTeNel MpH NPUHSITUS YIIpaBIeHYe-
CKUX pelIeHHH B 00J1aCTH yIpaBieHUsI Ka4eCTBOM MPOIYKIIHH;

- HaBbIKaMH pa3pabOTKHU KOPIOPATUBHBIX, KOHKYPEHTHBIX U (DYHKIMOHAIBHBIX CTPAaTETui opra-
HU3aIM1, HABBIKAMU pa3padOTKH QYHKIIMOHAIBHBIX CTPATErHid OpraHu3auid HA OCHOBE aHAJIN3a BHYT-
pPEHHEH cpeibl MPEeINpPUATHS U U3MEHEHUS BHEIIHUX (PaKTOPOB



4. ConepskaHue M CTPYKTYpa JUCUMIIIMHBI (MOTYJISA)
Taonuya 1. Cooeporcanue oucyuniaunsl (MoOyna ) « Ynpaeienue kauecmeomy, nepeueHs oye-
HOYHBIX CPeOCHE U KOHMPOIUPYEMbIX KOMNEMeH UL

Ne
n/n

HaunmeHnoBanue
pasnesa/ TeMbl

Conep:xanue pasaesia

Koa xon-
TPoOJIMpY-
eMoii KoM-
neTeHuuu
(uu ee
4acTH)

®opma
TeKylIero
KOHTPOJIsI

2

3

4

51

Teopernueckue
OCHOBHI yTIpaBJie-
HUS Ka4€CTBOM.

CyIIHOCTh KaTEropur «KayecTBO» M €€ OIpe-
nenenue. KauvectBo mponyktoB Tpyna. IIpo-
Onembl GUPMBI ¢ 0c000i1 porbio KauecTBa. Ka-
YECTBO JKM3HEAesATeNbHOCTH. KauecTBO U WH-
HOBAIIMOHHOCTh. 3aKOHBI Pa3BUTHS 0O0IIECTBa
1 OOBEKTHUBHBIC TEHICHIINU, TPEOYoInue HO-
BBIX TOJXOJOB K KadeCTBY, KaK COIIMAJIBLHO-
SKOHOMHUYECKOW KaTeropud. ACIEeKThl Kade-
CTBAa: HAIMOHAJBHHBIX, TOMUTUYCCKUH, TEXHH-
YECKUM, SKOHOMUYECKHM, COLMATbHBIA U MO-
pabHBIN.

MexyHapoaHble CTaHAApPTHl TEPMHUHOB U
OTpeJieNieHNid B OOJIaCTH YIpaBJeHUsT Kade-
crBoM. DyHamMEHTaNbHBIE TIOHATHS B YIPaB-
JIEHNH Ka4deCTBOM: «CHCTeMa O0ecIeueHHs
KadecTBa», «00eCTeueHne KaueCTBay, «yIpaB-
JICHWE Ka4eCTBOM), «IIOJUTHKA B 00JaCTH Ka-
4YecTBa», «YIydIlleHHEe KadecTBa», «oOIee
PYKOBOJICTBO KauyeCTBOM», «IpOBEpKa Kade-
CTBay». YTpaBJieHHE Ka4eCTBOM IPOILIECCOB U
yeiyr. CyIIHOCTh MOHSTHS «CBOKUCTBO». MHO-
TOYPOBHEBOCThH Ka4eCTBa.

[IKC-3.2

ﬂ39 PK’ T’ K’ 37
TTINCKYCCHU;
MpPE3eHTaluU

KauecTBO M KOHKY-
PEHTOCIIOCOOHOCTh
HPOLYKLIHU U
NPEATPUSATHS

KoHKypeHTOCITIOCOOHOCTh KaK CpEeACTBO J0-
CTHXKEHUSI KOHKYPEHTHBIX TpeumytnecTB. Co-
[IMAJTBFHO — YKOHOMUYECKAasl CYIIHOCTh KOHKY-
PEHTOCTIOCOOHOCTH TIPOAYKIIMHA W TIPEIIPHSI-
1. KauecTBO — 0IMH M3 OCHOBHBIX I10Ka3aTe-
Jiell KOHKYpPEHTOCIIOCOOHOCTH B KOHKYPEHT-
HOI1 cpene.

KauectBo B cucreme w™apkerunra. Ilenu
YIpaBJICHUs] KadeCTBOM. [pH OCHOBHBIX CH-
CTEMBbI YIPaBJICHUS KAaUeCTBOM Ha MPHUHIMIAX
MapkeTuHra. (OCOOEHHOCTH TUTAHHPOBAHUS
KadecTBa IPH MAapKETHHTOBOW OPHECHTAIMH
OopraHmM3anuy. YTpaBieHue (popMupoBaHHEM
TpeOoBaHMI K KadecTBy. MHpOpManms B cu-
creMe kadectBa. IlomuTuka B 0o0macTu Kade-
CTBa KaK BaXHEWIIUM KOMIIOHEHT CTpaTeruu
pa3BUTHUS PUPMBL.
«Kpyr ynpaBneHus»

Ka4€CTBOM. I_[I/IKJ'IBI

I[IKC -2.2.
[KC-3.2

I3, PK, T, K, 3,
JUCKYCCUU;
MpE3eHTalNU

1
B rpade 4 mpuBoasaTcs miaHupyemsie (OpMBI TEKYIIIETO KOHTPOJIS: 3amuTa JabopaTopHoii padotsr (JIP),

BhIMoTHEHHE Kypcosoro mnpoekra (KII), kypcoBoit padotsl (KP), pacuerno-rpaguyeckoro 3amanus (PI'3), nomar-

Hero 3ananust (/I3) nanucanue pedepara (P), acce (3), komokBuym (K), pyoexusiii koutpoiss (PK), Tectuposanue

(T) ur.n.




yrpaBiieHus: kadecTBoM. DyHKIUS TUIAHUPO-
BaHUsI KayecTBa. DTaIlbl pa3paboTKH MOTUTHKA
B 00JIaCTH KadecTBa. 3ajaydl OpraHu3alud U
KOOpJVHAIIMKA TIPH YIPABICHHH KadeCTBOM.
OO6mue 3amaun KOHTPOII KadecTBa. Mepapxus
IUKJIOB TIpOIlecca YIPaBICHUS KaueCTBOM.
CrTpaTeruveckuii, TaKTUYCCKUN W OICpPaTHB-
HBIH YPOBHH TIpoIlecca yIMpaBlieHHUS Kade-
CTBOM.

OCHOBHBIE ATAIIbI
Pa3BUTHUS CHCTEM
KayecTBa

OCHOBHBIE CTaUM Pa3BUTUSI QUIOCOPHH Ka-
yectBa. VcTokn kauectBa. daza oTOPaKOBKH.
®a3a KOHTpoJIA KauecTBa. Paza yHpaBIICHUS
kauecTBOM. Yuenue Jlemunra, Icukassl,
Ixypana, Kpocou, ®@eiirenbayma. daza me-
HeKMeHTa KadecTBa. da3a kadecTBa CpEIbl.
«3Be3na KauecTBay, €€ 3JIEMEHTHl. Pa3Butue
OpraHM3allMOHHBIX CXEM YIPaBIEHHUS Kade-
CTBOM M OCHOBHBIX (DYHKIMH MeHemxepa IO
Ka4eCTBY.

Pocculickuil 1 MeXAyHapOJIHBII OIBIT YIIPAB-
JIEHHs] KauyecTBOM. Pa3BHTHE COBETCKHX CH-
CTEM YIpAaBJICHUS KayecTBOM. SIMOHCKHUI Me-
HEIKMEHT KadecTBa. OIBIT yNpaBlIeHUs Kade-
ctBoM B CIIIA. EBpormeiickuii onbIT yrpasie-
HUS Ka4€CTBOM.

B3anMmocBsA3p 00LIETO MEHEKMEHTa U Me-
HEePKMEHTa KauecTBa.

A3, PK, T, K, 3,
JIUCKYCCHH;
Mpe3eHTaluu

OCHOBHBIE  TI0JIO-
JKEHUSI KBaJHUMET-
puu

OcCHOBHBIC Hay4YHBIC HApPaBIICHUS KBaJUMET-
puu. KBanumerpus u metposorus. Ilpenmer,
coIlepKaHue U CTPyKTypa kBaimumerpuu. Cra-
Tychl KBajmuMmeTpuu. [loHSTHE «IIOKa3aTeNb
KayecTBa». Buapl IOKa3zaTeaeld KadecTsa.
YpoBens kauectBa. Kiaccudukamus mnokasa-
TeJIeH KauecTna.

Metoapl MPSMOTO cyYeTa U MapaMeTPUICCKUE
METOJIbI OIlEHMBAaHMUS KadecTBa. VX cpaBHUBa-
HUEe u obOmactu mnpuMeHeHus. JuddepeHnm-
albHas W KOMIUIEKCHAs OIICHKH KayecTBa.
PamwxupoBanue nokasareneil kauectsa. Mero-
JIUKA OTIpEJIeNIEHUs] JOCTOBEPHOCTH OIICHKH
KadeCTBa DKCIIEPTHEIMU METOJaMHU.

3, PK, T, K, 3,
JUCKYCCUU;
[IpE3eHTalun

Mertponorus B
YIpaBIeHUH
Ka4yeCTBOM B

Poccnn Hu 3a
pyoexom

OO61ue nojoxeHus: Merposiorun. dOusnueckas
BeJIMYMHA Kak 0co0oe CBOMCTBO KauecTBa. Pe-
3yJAbTaT U3MepeHus. TOUYHOCTh M COMOCTaBHU-
MOCTh U3MepeHud. MeTonsl obecTeueHHs
TOYHOCTH m3MepeHuil. OdecrieueHne equHCTBa
M3MEpPEeHUN KauecTBa.

[Ipumepbl OlIEHMBAaHUS KayecTBa KU3HEIEs-
TEJIBHOCTH, yCIIyTH, IPOAYKTa, poLecca, Ipo-
€KTa, TEXHOJIOTHH, [IEpCOHala, TpyAa, OpraHu-
3alli1, MEHEPKMEHTA.

ﬂg, PK, T, KD P,
JIHCKYCCHUH; Mpe-
3eHTallNuU

Ceptudukaius B
yIpaBJICHUH Kaue-
CTBOM

emn cepruduranmuy B YHOpaBICHUU Kade-
ctBoM. CepTuuKanusi 1 KOHKYpEHTOCIIOCO0-
HOCTb. OCHOBHBIE IPUHIMITBI CEPTHHUKALIH.
HopmupoBanue TpeboBaHuil cepTHUKAIUN.
Bupgsl, cxeMmbl U npouenypsl cepTH(UKAILUY.
Cuctema ceptudukanuu B Poccun. Ctpykrypa
ceprudukanuu 'OCT P. Oprausl cepruduka-
uu. Ilopsimok akkpenuTaluu OpraHoB CepTH-
¢duKanmm.

[IKC-3.2
[IKC -2.2.
I[IKC -3.2
[IKC -2.2.
[IKC -3.2
I[KC - 2.2.
[KC -3.2

A3, PK, T, K, P,
JIUCKYCCUU; TIpe-
3€HTaIlUU




CranmapTu3anys
TpeboBaHMil K 00B-
€KTaM M CHCTeMaM
KauecTBa

3amayn CTaHIAPTHU3AMK B YIPABICHUH Kade-
crBoM. ODOYHKIMM CTaHAapTU3alUU. Bubl
crannapToB. OCHOBHBIC METOJIbI CTaHIAPTH3A-
[UU: OTpaHWYCHUE, THIM3AIUs, arperaTHpo-
BaHWe 1 yHUHUKausI. MexayHapoaHble CTaH-
naptel UCO cepun 9000. CtpykTypa MeExIy-
HApOJHBIX CTAHJAPTOB. Peanusanus mpuHIM-
moB TQM. TpeboBanus K MOTUTHKE OPTaHHU3a-
My B obOiact kadecTBa. [lomoxenus mo o6-
IeMy PYKOBOJCTBY KadecTBOM. Mojenu cu-
CTEM KauecTBa, OCHOBAaHHBIE HA YIPABICHUU
MPOIECCAMH.

Oco0eHHOCTH TPUMEHEHHS MEXTyHApOIHBIX
CTaHJIapPTOB IO CUCTeMaM KadecTBa B Poccun.

CraTucTHYEeCKHE
METOJBI  yIpaBJie-
HHUS Ka4YECTBOM

Konnenmus cTaTHCTHYECKOTO PEryINpOBaHUs
kadecTBa. OCHOBHBIE CTAaTUCTHUYECKUE METO-
JIbl, WCIIOJIb3yEMBbIE B TPAKTUKE YIPaBICHUA
KauecTBOM. KOHTpoOsIbHBIE KapThl peryinpoBa-
Husl. THITBI KOHTPONBHBIX KapT M UX MOCTpPOe-
HUe. YIpaBlieHHE KaueCTBOM C IIOMOIIBIO
KOHTpOJIbHBIX KapT. uarpamma Ilapero, nua-
rpaMMa pacceuBaHus VcuKaBbl.
Craructuueckas nedekronorus kadectsa. Jlo-
TUKa W aJITOPUTM PEUIeHUs KPUTUYHBIX IMPO-
OyleM obecriedeHrs KadecTBa CTaTHCTUYECKH-
MU Merogamu. CrcTeMa NMPUYHHHBIX (aKTo-
pOB. [IprYMHHO-CAEACTBEHHBIM MEXaHU3M
MIPEeo0JICHNs KPUTHYHBIX cuTyanuii. Onpene-
JICHHE BIUSHUS W PaHXUPOBaHHUE NEPEKTOB.
Koppensiuus B cucTeMe MIPUYUHHO-
CJIEJICTBEHHBIX (DaKTOPOB e(EKTOIOTHH Kade-
cTBa. Buapl KOppensSIMOHHON 3aBUCUMOCTH U
METO/TbI OTICHKH €€ CTETICHHU.

Bceobmmee ympas-
JICHHE Ka4eCTBOM

(TQM)

OCHOBHBIE TIEPUOJIBI PA3BUTHS CUCTEM YIIPAB-
neHus kadecTBoM. KoMrulekcHoe ympaBieHue
Ka4ecTBOM KaK pe3yJIbTaT COBEPIIEHCTBOBA-
HUSI CUCTEMHBIX MeTO/I0B. Pacimupenue ¢pyHk-
IUI CHUCTEM YIIpaBlieHUs KauecTBOM. OCHOB-
HBIE OSTambl Pa3BUTHS KOMIUIEKCHBIX CHCTEM
yhnpaBiieHHsT KadecTBoM. MHdopmanmoHHbIe
TEXHOJIOTMH KaK OCHOBA KOMITJIEKCHBIX CUCTEM
yopasineHusi kadectBoM. Mneonoruss TQM -
BCEOOILETO yrpaBieHus: KauecTBOM. IlpuHim-
el ¥ ipaBriia TQM.

[IpobGiieMb! ynpaBieHUs] KA4€CTBOM B yCIIOBH-
X PBIHKA MMPOU3BOIUTENSI U PBIHKA MOTPEOU-
Tens. CTpaTermyeckue MOJENH OpraHu3aluil,
WCTIOJNIB3YIOINE AIbTEPHATUBHBIE MOIXOIBI K
kadecTBy. Peanmzauus ¢pyHkuuii odbecrieyenus
KOHKYPEHTOCIIOCOOHOCTH B CHUCTEME YIpaBJe-
Hus  KadectBoM. Crenuduka  cTpareruu
ynpaBieHuss KadecTBOM. OCHOBHBIE COCTaB-
nsromue crparerun TQM.

PasButne Meromomorny ymHpaBiIeHHS Kade-
ctBoM. Ilporpamma “Homb - aedextoB”. O0s-
3aHHOCTH MEHEIKEpOB B 00JacTH KadecTBa.
Konnenuusa “ctpoitnoro menemxmenra”. [lep-
CITCKTHUBBI pa3BUTHS “yHUBEpCAIIBLHOTO”
YIPaBIEHHs KAUECTBOM.

[IKC -2.2.
I[IKC-3.2
[IKC -2.2.
[IKC-3.2
[IKC -2.2.
IIKC-3.2

13, PK, T, K, P,
IIACKYCCHM; TIpe-
3CHTAIINH

13, PK, T, K, P,
JIUCKYCCHU; TIpe-
3CHTAIINH

I3, PK, T, K, 3,
JIUCKYC-

CUMN;IIPC3CHTAIIUN




10. CornnaasHo- «Yenopeueckuii» hakrop U ero posb B ynpas- | [IKC—-3.2 | I3, PK, T, K,
MICUXOJIOTHYECKHE | JIEHUH KadecTBOM. 3HA4YCHWE W BHIIBI COIH- TIUCKYCCHU; TIpe-
OCOOCHHOCTH Opra- | ajJbHO-TICHXOJIOTHYECKHX METOJIOB B (POpPMHU- 3CHTaIlUU
HU3allUU YIpaBiie- | pOBaHUHU KyJIbTypbl ¢upmbl. Kymbsrypa dup-

HUS KA9Y€CTBOM MBI OpraHU3aI[MOHHAS CTPYKTYpa, METOIBI
MEHE/DKMEHTA, BHYTPUPUPMEHHBIC MTPUHIIUIIBI
pacnpocTpaHeHuss HMH(QOPMAIMY, KaJapoBas
MOJINTHKA, COLHWANBHO-  IICHXOJOTHYECKUN
knmumaT. DopMBI MOTHBAaIlMK BBICOKOKade-
CTBEHHOro Tpyna. KpyXKu W TpymIbl Kade-
CTBa, OCOOEHHOCTH WX OpraHu3alu U (QyHK-
ITMOHAPOBAHUSI.

11. VYmpasienue 3atpa- | DkoHOMUUEeCKUe 1enu ympaBiaeHust kaue- | [IKC —2.2. | I3, PK, T, K, PO,
TaMu Ha obecriede- | cTBOM. Mertoapl 3koHOMHUYeckoro Bozxei- | [IKC — 3.2 | muckyccuu; mpe-
HUE Ka4eCTBa CTBUSI Ha KAaueCTBO. DKOHOMHYECKHE pBIYaru 3eHTaIlUU

MOTHBAIINN Ka4eCTBa.

OCHOBHBIE TOHATUS W 3aJa4d KOHOMHUKH
yrpaBieHust kadecTBoM. Crienuduka >KOHO-
MUKW YTPaBICHAS KadyeCTBOM. OKOHOMHUYe-
CKHE TOKa3aTelHu B CTPYKType Kadecrtsa. [lo-
Tp€6I/ITeJ'H)HaH CTOMMOCTb U IOJIC3BHOCTH IIPO-
nykTa. Bumger sxoHomMudecknx 3()QeKToB oOT
YIpaBIeHHS KAYeCTBOM.

CrpykTypa 3aTpaT Ha KauecTBO. Bunisl 3arpar
M3rotoBUTeNs. lIpsMble W JOMOIHUTENHHBIC
pacxonsl npousBoautencid. HempenBuneHHbie
pacxonapl. OOIME pacxoipl MOCTABIIMKOB H
notpebuTeneil kauecTBa. 3aTpaThl HA KA4EeCTBO
MMOCTABITUKOB CHIPHS, MAaTEPUAJIOB M KOMIIO-
HeHTOB. Pacxoapl mnorpeOuTenell KadyecTsa.
Pacuér Bcex BHIIOB 3aTpaT Ha Ka4eCcTBO. JKO-
HOMHYECKHE 3aBHUCHMOCTH, OO0YCIIaBIUBAO-
Fie TMOAXOMbl K PETyIUPOBaHUIO 3aTparT Ha
OCHOBE ONTHMHU3AIMH JIePEKTOB U HA MPUHIIH-
nax “Holb-e(heKToB”.

* nomamnHee 3amanue (/I3) namucanue pedepata (P), scce (3), kommoksuym (K), pyOexHbIit
koHTpOoJIb (PK), Tectuposanue (T).
Ha u3yuenue kypca orBogutcsa 144 uvaca (4 3.e.), U3 HMX: KOHTaKkTHas pabora 56 4., B

TOM YHCIIE JEKINOHHBIX — 28 4acoB; MPAKTUUECKUX (CEMHHAPCKUX) — 28 yaca; caMOCTOsITeNIbHAs
pabota cTyzaeHTa 79 4acoB; 3aBepLIAETCS 3a4ETOM.

CTpyKTypa TUCHUNJIMHBI (MOAYJIs1)

Tabnuya 2.1 O6mas TpyJ0€MKOCTh TUCIUIUIMHEBI COCTaBIseT 4 3a4eTHbIe equHUIbI (144

qaca)

Bun pabotst TpyaoeMKOCTb, 4aCOB

Cemectp Bcero
7

O01mas Tpy10eMKOCTh 144 144
AynuTopHas padora: 56 56
Jexyuu (J1) 28 28
Ilpakxmuuecxue 3auamus (113) 28 28
Jlabopamopuwvie pabomut (JIP)
CamocrosiTesibHas padora (B yacax), 61 79
Kypcooii mpoekT (KII), pabota (KP)
Pacuetno-rpaduueckoe 3ananue (PI'3)
Pedepar (P) 10 10
Occe (D) 8 8
CaMOCTOSITETbHOE U3YYEHUE PA3JICIIOB 12 12




Bun paGotet

TpyaoeMKOCTb, 4aCOB

Cemectp Bcero
7
Konrponsnas padora (K)
Camormnoaroroska (mpopadoTKa U MOBTOPEHHE JICKIIMOH- 31 31
HOT'O MaTepHaja U MaTepraia yaeOHUKOB U Y4eOHBIX I10-
coOuif, MOAroTOBKA K J1a00PaTOPHBIM U MPAKTHUYECKUM
3aHATHUSAM, KOJUIOKBHYMaM, pyOeKHOMY KOHTPOJIIO U T.11.),
IToaroroBka u cmaua 3adera 27 27
By MTOroBOro KOHTpoO.Is (3a4eT, IK3aMeH) IK3aMeH JK3aMeH

Tabauya 2.2. O0mas TpyI0eMKOCTh JUCITUIIIIMHBI COCTaBIIsAeT 4 3a4eTHbIe eaquHuUIb! (144

yaca) - 300
Bun paGotst TpynoeMKocTh, 4aC0B
Cemectp Bcero
7
OO0u1asi TPy10€eMKOCTh 144 144
AynuTopHasi padora: 10 10
Jlexyuu (J1) 6 6
Ipaxmuuyeckue 3anamus (113) 4 4
Jlabopamopuwvie pabomut (JIP)
CamocrosiTesibHas padora (B yacax), 125 125
Kypcooii npoexT (KII), kypcoBas padora (KP)
Pacuerno-rpaduueckoe 3ananue (PI'3)
Pedepar (P) 15 15
Occe (D) 15 15
CaMOoCTOATEIbHOE N3YUYEHUE PA3AEIIOB 55 55
KonrtponbHas padora (K)
CamonoaroroBka (mpopaboTka U MOBTOPEHUE JIEKIIHOH- 40 40
HOT'O MaTepHala U MaTepuaia yueOHHKOB M YU€OHBIX T10-
coOui, MOAroTOBKA K JIAOOPATOPHBIM U TNPAKTUYECKUM
3aHITHSIM, KOJUIOKBUYMaM, pyO€KHOMY KOHTPOJIIO U T.1.),
IToaroroBka u ciaya dK3aMeHa 9 9
Buja uToroBoro KOHTpoOJIsi (3a4eT, IK3AMEH) IK3aMeH IK3aMeH

Tabnuya 2.3. O6mas TpyJ0eMKOCTh JUCIUILTUHBI COCTABISAET 4 3aueTHbIe equHUIbI (144

gaca) - 0300
Bun paboTsr Tpya0eMKOCTh, 4aCOB
Cemectp Bcero
7
O01mas Tpy10eMKOCTh 144 144




Bun pabotst TpynoemkocThb, 4acoB
Cemectp Bcero
7

AyautopHasi pabora: 45 10
Jlexyuu (J1) 30 30
Ilpaxmuueckue sanamus (113) 15 15
Jlabopamopuwvie pabomut (JIP)
CamocrosiTejibHas padoTa (B yacax), 72 72
Kypcogoii npoext (KII), kypcoBas padota (KP)
Pacuerno-rpaduueckoe 3ananue (PI'3)
Pedepar (P) 10 10
Occe (D) 12 12
CaMOCTOsITETbHOE U3YUYCHUE Pa3JIeNIOB 20 20
Kontposbnas padota (K)
CamononroroBka (mpopaboTka 1 MOBTOPEHUE JIEKIIMOH- 30 30
HOT'O MaTepHala U Marepualia yueOHUKOB U YUeOHBIX 110-
coOui, MOAroTOBKA K JIAOOPATOPHBIM U TNPAKTUYECKUM
3aHATUSAM, KOJUJIOKBUYMaM, PyO€KHOMY KOHTPOJIIO U T.1.),
IToaroroBka u caaya 3K3aMeHa 27 27
Buj uTOroBOro KOHTPOJIs (3a4eT, IK3aMeH) IK3aMeH IK3aMeH

Tabnuya 3. Jlekyuonnwie 3ausmusi

No
n/o

Tema

1.

Teopemuueckue ocHoO8bl ynpasienus kavecmeom. Llenv u 3a0auu uzyuenus memvi — U3y-
YUTh CYIIHOCTb KaTErOpHH «kKadyecTBO». M3yunTh QpyHIaMeHTabHbIE IOHITHS B yIIpaBiie-
HUM KauyeCTBOM: «CHCTeMa 00eCleueHUs] KauecTBay, «00ecleyeHne KauecTBay, «ylnpanie-
HUE Ka4eCTBOM», IIOJIMTHKA B 00JIACTH KauecTBay, «YIydllleHHE KauyecTBay, «odiiee py-
KOBOJCTBO KadyeCTBOM», «IIPOBEPKA KayeCTBa». YIPABICHHE KAadeCTBOM IIPOLECCOB U
yciyr. CyIHOCTb MOHSATUSL «CBOMCTBOY». PaccMOTpeTh MHOTOYpOBHEBOCTh MOHSTHS «Kaye-
CTBa»

Kauecmeo u konkypenmocnocoonocmo npooykyuu u npeonpusamus. Llenv u saoayu u3syye-
HUs meMbl — U3YIUTh KOHKYPEHTOCIIOCOOHOCTH KaK CPEe/ICTBA TOCTH)KEHUSI KOHKYPEHTHBIX
MIPEUMYIIECTB; CYLIIHOCTh KayecTBa KaK OJIHOTO M3 OCHOBHBIX IOKa3zareied KOHKYpPEHTO-
CIIOCOOHOCTH B KOHKYPEHTHOH Cpesie; B3aMMOCBS3b MapKETHHTa MU MEHEI)KMEHTa Kaue-
CTBA, L1€JIM YIPABJICHUSI KAYECTBOM.

Ocnosnble smanvl paseumust cucmem Kadecmed. ue]lb u 3a0aqu usyuenuss memvl — U3y-
YHUTH 3BOJIIOIUIO CUCTEM MCHCI’)KMCHTA Ka4€CTBa, NCTOKHW Ka4€CTBA, OCHOBHBIC (1)331;1 (3Ta-
HLI) paseumus cucmem Kavecmeda.

I/ISy‘II/ITB B3aMMOCB3b O6H.[€FO MCECHCIPKMEHTA U MCHCI?)KMCHTA KauyeCTBa

OcnosHule nonodicenus keanumempuu. Llens u 3a0auu uzyueHus memuvl — U3y4uTh MPEIMET,
COIEp)KAHUE M CTPYKTYpPY KBAJIUMETPUM; TOHSATHUE «IIOKa3aTelb KadyecTBa». PacKphITh
KiaccuUKaINIO MOoKa3areneil kauecta. M3ydnTs MeTOIbl KBATMMETPHUH.

Memponozcus 6 ynpasnenuu kawecmeom 6 Poccuu u 3a pybescom. Llenv u 3a0auu usyuenus
membl — U3yIUTh OOIIHE MOJIOKEHHUSI METPOJIOTUH; CYIIIHOCTh MOHATHUS «()U3nuUecKas Belu-
YHHa» KaK 0COOOTO CBOWCTBAa KadecTBa; METOJBI OOECHEeUeHHs] TOYHOCTH H3MEPECHUH.
ObecnieueHne eIMHCTBA M3MEPEHUH KauyecTBa. J[eATEeNbHOCTh METPOJIOTHYECKUX OpTaHU-
3aumii B Poccun u 3a pyoexxom

Cepmugurayusa 6 ynpaenrenuu xkavecmeom. Llenv u 3adauu usyyeHus: memvl — U3y4UTh
CYUIHOCTb, LI€JH cepTU(UKAIIMKN B YIPABICHUN KaueCTBOM; B3aMOCBS3b CEPTHU(PUKALUU U
KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIMU U IPeAnpusaTHs. M3ydnuTh BUABI, CXEMBI U TPOLIETY-
pol ceprudukanmu. Cuctema ceptuduxaiuu B Poccun. Tlopsmok akkpeauTammym opraHOB
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CepTH(HUKAIHH.

Cmanoapmusayusi mpebosanuii kK 00vekmam u cucmemam kavecmea. Llenv u 3a0auu uzy-
yeHus memvl — O3HAKOMHUTH CTYJIEHTOB C 3a/ladyaMH CTaHJapTU3alluU B YIPABICHUH Kaude-
CTBOM, (DYHKIMSIMH CTaHAapTU3aluu. V3yduTh BUIbI cTaHAapTOB. MccmenoBarh MexIyHa-
poanbie ctanaaptel MCO cepun 9000, ux cTpykTypy. OCOOCHHOCTH TPUMEHEHUS MEKITY-
HApOJHBIX CTAHIAPTOB KadecTBa B Poccum.

Cmamucmuyeckue mMemoowvl ynpagienus kadecmeom. Llenv u 3aoauu uzyuenus memvl —
O03HAKOMHTh CTYIEHTOB C OCHOBHBIMU CTaTUCTUYECKMMU METOJAMH, HCIIOJIb3YEeMbIE B
MIPAKTUKE YIPaBICHUS Ka4eCTBOM (KOHTPOJIbHBIE KapThl PEryIupoBaHusi. THIIBI KOHTPOIb-
HBIX KapT W HUX IMOCTPOCHHE. YTPABJICHHE KaYe€CTBOM C MOMOIIBIO KOHTPOJBHBIX KapT.
Huarpamma Ilapeto, nuarpamma paccenBanus Vicukassbr).

Bceobwee ynpasnenue kauecmeom (TQM). Llenv u 3a0auu uzyuenus memsvl — O3HAKOMUTD
cTyneHToB ¢ uzaeonorueir TQM - BceoOlero ympaBlieHUsI KaueCTBOM, HMPHUHLMIIAMU U
npaswiamMu TQM.

HccnenoBath mpoOieMbl yHpaBlieHHS KAaueCTBOM B YCIOBHUSIX PbIHKAa MPOU3BOAMUTENS U
pbIHKa nnotpedutesns. M3yunts ocHOBHBIE cocTaBisitomue ctpareru TQM.

10.

Coyuanvro-ncuxonoeuieckue 0cobeHHOCMU OpeanHu3ayuu ynpaeieHus kavecmeom. Llenv u
3a0ayu u3y4eHus memvl — U3Yy9UTHh POJIb «UETOBEUECKOro» (hakTopa B YIPABICHUU Kaue-
cTBOM. O3HaKOMUTh CTY/EHTOB C BUJAMM COLIMATIBHO-IICUXOJIOIHYECKHX METO/A0B B (Hop-
MHUPOBAaHUU KYJIbTYpbl ¢upmbl. VMccnenoBats (GopMbl MOTHUBALMK BBICOKOKAYECTBEHHOTO
TPYZAa - KPY>KKU U IPYMNIbl Ka4ecTBa, OCOOCHHOCTH MX OpraHM3alui M (YHKIHMOHHUPOBA-
HUS.

11.

Vnpaenenue zampamamu na obecnevenue kavecmea. Llenv u 3a0auu uzyueHusi memol —
O03HAKOMWTH CTYACHTOB C 3KOHOMHYECKMMH LIEISIMU YIIPABJICHUS Ka4ye€CTBOM, OCHOBHBIMU
MOHATUAMM U 33/1a4U SKOHOMUKH YIIPABJICHUs Ka4yeCTBOM. M3ydynuTh DKOHOMHUUYECKHUE IIOKa-
3aTelId B CTPYKType KadecTBa. M3ydnTh CTpYKTypy ¥ BHJIbI 3aTPAT HA KA4E€CTBO

Tabnuya 4. [Ipakmuueckue 3auamus (CeMuHapcKue 3aHamusi)

/o

Tema

Teopernyeckne OCHOBBI YIIPaBIEHUS Ka4€CTBOM.

KauecTBO 1 KOHKYpPEHTOCIOCOOHOCTh MPOAYKIIUHU U NPEATIPUSATUS

OCHOBHBIE 3TaIlbI Pa3BUTHA CUCTEM KA4YCCTBA

OCHOBHBIE TTOJIOKCHHS KBAJIMMCTPUHU

MCTpOJ'IOFI/IH B YIIPABJICHUH Ka4YC€CTBOM B Poccun u 3a py6e>1<0M

CepTtudukaius B ypaBJIeHUH KaueCTBOM

CTaH)IapTI/I?»aLII/I}I Tpe6OBaHHI>'I K 00BbEKTaM U CHCTEMaM KauyecTBa

CTaTHCTUYECKHE MCTOBbI YITPABJICHHUA KaUCCTBOM

Bceobmiee ynpasnenue kauectsom (TQM)

COLII/IaHBHO-HCI/IXOHOFI/I‘-ICCKI/IC 0COOEHHOCTHU opraHnu3anuvu yrpaBJICHHUA Ka4CCTBOM

o 1= R El Pl FS R Pl Bl I fan

—_ O

VYrpasieHue 3aTparaMu Ha oOecrieueHre KauecTBa

Tabauya 5. Jlabopamopmsie pabomul no oucyuniume (Mooyo) — He npedycMompeHrvl

Tabauya 6. Camocmosmenvroe uzyuerue pazoenos OUCYUNIUHbL (MOOYJIsL)

BOHpOCBI, BBIHOCUMBIC Ha CAMOCTOATCIIBHOC U3YYCHHUC

3aKoHBI pa3BUTHsI 00IIECTBA U OOBEKTUBHBIC TEHICHIIUHU, TPEOYIOIINE HOBBIX MOIXO0B K
Ka4yeCTBY, KaK COI[MaJIbHO-3KOHOMUYECKOW KaTEropuu. ACHEKThl KayeCTBAa: HAIlMOHAJb-
HBIX, NIOJIMTUYECKUN, TEXHUYECKUH, IKOHOMUYECKUI, COLMAIIbHBIA U MOPAJIbHBIN. MHOTO-
YPOBHEBOCTh MOHATHS «Ka4y€CTBOY.

KoHKYpeHTOCTIOCOOHOCTh KaK CPEACTBO JTOCTUKEHUS KOHKYPEHTHBIX MpeumMyinecTB. Oco-
OCHHOCTH TUIAaHUPOBAHUS KauecTBa MPH MapKETUHIOBOW OpHUeHTaluu opranuszanuu. [lomm-
THKa B 00JIaCTH KaueCTBa KaK BaKHEHIIIMIT KOMIIOHEHT CTPATETHH Pa3BUTUS (DUPMBI.

«Kpyr ynpasnenus» kauectBoM. L{ukibl ynpaBieHus: Ka4eCTBOM.
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3. | Poccuiickuil 1 MeXIyHapOAHBIN ONBIT YIPABJIEHUS KaueCTBOM. Pa3BUTHE COBETCKHX CH-
CTEM YIPaBJICHHUs Ka4eCTBOM. SIITIOHCKUI MEHEIKMEHT KauecTBa. OMBIT yIpaBiIeHUs Kade-
ctBoM B CIIIA. EBponelickuil ONBIT yIipaBiIeHUsI KAUECTBOM.

B3anMocBsI3p 00111€r0 MEHEIKMEHTA M MEHEIKMEHTa KauecTBa.

Bupl mokasareneii kauectBa. Y poBeHb KadecTBa. Kimaccudukaius nokasarenei KauecTna.

JlesiTensHOCTh METPOJIOTHYECKHX opranu3anuii B Poccun u 3a pyoesxom

OcHoBHble npuHIUIE cepTudukanuu. Cucrema cepruduxanmu B Poccun.

NN

CtpykTypa MeXIyHapOAHBIX cTaHAapTOB. OCOOCHHOCTH MPUMEHEHHSI MEKTyHAPOTHBIX
CTaHJApTOB 10 CUCTEMaM KadecTBa B Poccun.

8. | KoHTposibHbIE KapThl peryiupoBaHus. THUIBI KOHTPOJBHBIX KapT M HUX IIOCTPOEHHUE.
VYrpaBineHue KauecTBOM C IMOMOIIbIO KOHTPOJBHBIX KapT. uarpamma [lapero, nuarpamma
paccenBanus VcukaBbl.

Nneonorus TQM - Bceobiiero ynpasieHus kauectBoM. [Ipuniumbl u npaBuina TQM.

10. | «YenoBeueckuit» (akTop M €ro posib B yIPaBICHHUH Ka4yeCTBOM. 3HAYCHHUE U BHJIBI COLIM-
QJIbHO-TICUXOJIOTUYECKUX METOJI0B B (hOPMUPOBAHUM KyJIbTYphl ¢pupMbl. Kpyxkku u rpyn-
bl KAY€CTBA, OCOOCHHOCTH UX OPTaHU3alK U (YHKIIMOHUPOBAHUSI.

11. | Crpykrypa 3aTpar Ha kauecTBO. Bunbl 3arpar uzrorosuteins. IIpsMble U JOMONHUTEIbHBIE
pacxojbl mpousBoauTenei. Henpensuaennsle pacxoapl. O01me pacxopl MOCTaBUIMKOB U
notrpeOuTeneil kauecTBa. 3aTpaThl HA KAYECTBO IMOCTABIIUKOB CHIPBS, MAaTEPUAIOB H KOM-
OHEHTOB. Pacxo/ipl moTpeduTesneil kauecTna.

5. Ouenounvie mamepuanvi 0134 meKyuie2o u pyoeicno20 KOHmMpoia ycnesaemocmu
U RPOMEINCYMOUH O ammecmayuu

KoHeuHbIMu pe3ynpTaTaMyd OCBOEHHS IMPOrpaMMbl JUCLMIUIMHBI SBIAIOTCS CHOPMUPO-
BAaHHBIC KOTHUTUBHBIC ACCKPUIITOPLI «3HATH», «YMETb», «BJIAACTb», PACIIMCAHHBLIC IO OTACIIb-
HbIM KomneTeHIusM. DopMUpOBaHHE 3THX JECKPUNTOPOB MPOUCXOIUT B TEUEHHE BCETO Ce-
MECTpa TI0 dTaraM B paMKax pa3JIMIHOrO BHJIA 3aHSATUI M CaMOCTOSATEIHLHON PaOOTEHI.

B xozae mu3yueHust JUCHMIUIMHBI IPETyCMaTPUBAIOTCS mMeKyujuil, pyoexcHulilt KOHmpoip
U RPOMEICYMOUHAA AMMeCmayusl.

5.1. Oyenounvie mamepuanvt 014 meKyuye2o KOnmpoas. Llenv mexywezo Kkonmpons —
OLIEHKA Pe3yJIbTaTOB padOThl B CEMECTPE U 00ECIIEYeHNEe CBOEBPEMEHHONW 00paTHOU CBS3M, Ui
KOPPEKIHU 00yueHUs], aKTUBU3ALIMU CaAMOCTOSTENIbHONW paboThl oOydatomierocsd. OObEKTOM Te-
KYIIEr0 KOHTPOJIS SIBJSIOTCS KOHKPETU3UPOBAHHBIE pe3yJbTaThl 00ydueHUs! (yueOHbIE JOCTHXKe-
HUS) IO JMCLUIUINHE

Texywuit KoHmponp yCIeBaEMOCTU O0OECIEYNBAET OLICHUBAHUE XOJa OCBOCHUS JUCLU-
IUTMHBI «YTIpaBJIeHUEe Ka4yeCTBOM» U BKIIIOYAET: OTBETHI HA TEOPETHUECKUE BOMPOCHI HA MPAKTH-
YCCKOM 3aHATUH, PCHICHUC MPAKTUYCCKHUX 3a/la4 W BBIIIOJIHCHUC SaI[aHI/Iﬁ Ha MMPAKTUYCCKOM 3a-
HATHM, CAMOCTOSITENIbHOE BBINOJIHEHHE MHAMBUIAYaJbHBIX JIOMAIIHUX 3aJlaHuil (Harmpumep, pe-
IIEHHE 337a4) C OTYETOM (3alMTON) B YCTAHOBJIEHHBIM CPOK, HAallMCaHUE JI0KJIa/10B, pedepaTos,
3cce, TUCKYCCUU.

OneHka KkauecTBa MOATOTOBKMA Ha OCHOBAHHWM BBIMOJIHEHHBIX 3aJJaHUN BEIETCS Mpenoaa-
BaTeneM (C 0OCYXJEHHEM pe3yibTaToB), OalIbl HAUUCIAIOTCA B 3aBUCUMOCTH OT CIIOXHOCTH
3aJJaHHUS.

Bonpocel no memam ducuunaunvl « Ynpasienue kauecmeom» (KOHmMpoiupyemvle KOMnenen-
yuu IIKC — 2.2, [IKC —3.2):

Tema 1. TeopeTrnueckue 0CHOBBI YIIPABJICHHS Ka4eCTBOM.
1. CpaBHUTE HECKOJIBKO ONPENEICHNN MTOHATHA “‘yIIpaBiI€HHUE’, BCTPEUAOIINXCS B JIUTEPATYPE U
chopMyIUpyHTE CBOE OTHOIICHUE K X CO/IEPIKaHUIO.
2. Kakue 00beKTHUBHBIE U CYObEKTHBHBIE (DAaKTOPHI BBI3BIBAIOT K KU3HU (PEHOMEH YIIpaBJIeHUs?
3. Ilepeuncinte OCHOBHBIE ONIEPALIUU YITPABICHHUS.
4. Ha3zoBuTe OCHOBHBIE IPUHLIUIIBI OPraHU3AMH YIIPABJICHUS.
5. Uto HE0OX0aMMO, YTOOBI YIIPaBICHUE UMENO ycrex?
6. Kakue daxTops! genarot ynpasieHHE HEBO3MOXKHBIM WA Maj03(PGEeKTHBHBIM?
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IIpobnemmuvie sonpocwi:
1. YUTo MOXHO CKa3aTh O TEHJICHIIMU Pa3BUTHS COBPEMEHHBIX CUCTEM YIIPaBJICHUsA?
2. Kak coOTHOCATCS MOHOIIOJIU3M U JINOEpaI3M B PHIHOYHON 3KOHOMHUKE C TOYKHU 3PEHHS TEO-
pYH yrpaBJiieHUs ?
Tema 2. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUM M NPeANPUATHA.
1. BzauMoCBs3b MOHATHI «KAYECTBOY, KKOHKYPEHTOCIOCOOHOCTHY.
2. CopnepxaHue TEPMUHOB “TIETIIsI KauecTBa W “‘cupalib kadecTBa”. KakoB MexaHU3M
MIpEeBpaLICHUS METIN Ka4eCcTBa B CIUPAJIb KayecTBa.
KauecTBo B cuctema MapKeTHHra.
DakTOopbl KOHKYPEHTOCIIOCOOHOCTH B CHCTEME MapKEeTHHTIa.
[lenoBast moAMTHKA NPEANPUATUS U KAUECTBO IPOAYKILIHH.
Crpaterun pa3BUTHSI OPTraHU3aUK U PaKTOPHI X BHIOOPA.
Mertoap! (hOpMHPOBAHUS CTPATETHICCKUX aTbTEPHATHB M BBIOOPA CTpaTeTun
Tema 3. OcHOBHBIE 3TaNbl PA3BUTHS CHCTEM KadecTBa.
1. [lepeuncnure OCHOBHBIE TAMbl PA3BUTHUS YIIPABICHUS KAU€CTBOM.
2. Tlepeuncnute Hanboyiee W3BECTHBIX TEOPETHKOB M MPAKTHKOB B cdepe YIpaBlICHUS Kade-
CTBOM.
3. UemM BbI3BaHA HEOOXOAMMOCTh BHEAPEHUSI KOMIUIEKCHOTO yrpaBieHus kauectBom (1QC)?
4. IlepeuncianTe COCTABISIONINE TOTATLHOTO KOHTPOJIsl kKauecTBa (TQM) u ero 0coOEHHOCTH.
5. Ilepeuncante OCHOBHBIE MPUHIUIIBI U (PAaKTOPbI 0OOECIIEUeHHs KauecTBa MpoayKuuu. Bocopo-
U3BEIUTE CXeMy OOecCreueHUs KauecTBa U IPOBEIUTE CPABHUTENIbHBIN aHAIU3 C MPUYUMHHO-
caeactBeHHoi auarpammoint K. Mcukasel.
6. HazoBrTe mpUHLMIIBI YIPABJIEHUS Kau€CTBOM IMPOAYKIMU U COCTaB QYHKIUHN yIIpaBICHUS Ka-
YECTBOM.
7. IlpoBenuTe aHaau3 oNpeAeaeHUs TEpMUHA “‘o0ecreueHre KauecTna .
8. KakoBoO coOTHOIIEHHE MEXIy MOHATUAMHU ‘“‘obOecriedeHHne KadecTBa” W ‘‘yrmpaBieHHE Kade-
CTBOM”.
9. M3 kakux 3TanoB COCTOUT JKU3HEHHBIN LUK MPOLYKIIUU?
10. ConepxaHue TEpMUHOB “TieTIsl KaduecTBa” W “‘crivpayib KayecTBa . KakoB MexaHu3M mpe-
BpallleHUs NIETIIM KAaYECTBA B CIIUPAJIb KaueCTBa.
11. ChopmynupyiiTe BBIBOJ U3 CpaBHEHUS (YHKIIMOHATHLHOM CXEMBbl YIpaBJICHHUS KaueCTBOM
(metnsa kayectBa) ¢ ukiIoM PDCA - kpyrom Jlemunra.
12. Copmynupyiite nonarue “monaens kadectBa’. Ompenenurte poiib, MECTO M COJAEp)KaHUE
B3aUMO/ICHICTBHS OCHOBHBIX ()aKTOPOB B MOBBIIIEHUH KAYECTBA MPOTYKIHH.
13. ChopmynupyiiTe 0COOEHHOCTH YITPABICHUS Ka4€CTBOM YCIIYT.
14. JlaiiTe onpeneneHue MOHATUSA “‘crcTeMa KaudecTBa . [lepedncinTe OCHOBHBIE DIIEMEHTHI CH-
CTEMbI KayecTBa.
15. JIng yero HyxHa ciy>x6a kauecTBa? KakoB coctaB mojipa3ieiieHuil, BXOAALINX B CIYKOy Ka-
YEeCTBa, U UX OCHOBHbIE (PYHKITHH.
16. Coneprkanue ro0aIbHOTO MOIX0/1a K UCIBITAaHUAM U cepTU(UKALUK, U IPUYUHBI, 00yCII0-
BUBILIKE €T0 BO3SHUKHOBEHHE.
Tema 4. OcHOBHBIC IOJT0KEHUSI KBAJTHUMETPUH
ITonsTHE MTOKa3aTeNel KauecTBa U KBaJTUMETPHH.
Knaccugukarus nokasareneil kauecTsa.
Knaccudukanus MeTo10B KBaTUMETPUH.
OKCHepTHBIE METO/IbI OLIEHKU KayeCTBa.
Tema 5. MerpoJiorust B ynpasJjieHUH KauyecTBoM B Poccun u 3a pydexkom
1.Yem oTnimyaercs paHee CyIIECTBOBABLIEE 3aKOHOJATENBCTBO U MOJIOKEHNS HOBOrO 3akoHa PD
"O6 obecrieueHNN €TUHCTBA U3MEPECHUIT"?
2.Kakue Bonpocsl BXOJAT B Kpyr koMrieTeHIuu ['occranaapra Poccun?
3.00bsicCHUTE CYyTh HOBOTO MOAX0/1a OPTraHU3AUH JIEATEIHHOCTH M0 00ECIICUEHUI0 €JMHCTBA
U3MEPECHUM.
4.Yt0 Takoe TUIEH3UPOBAaHUE ACSITEILHOCTH IO U3TOTOBJICHUIO, PEMOHTY, MPOIAaXKe U NMPOKATy
CPEICTB U3MEPEHUI?
5.B 4eM paznuune HOBBIX MPABUI MIPOBEACHUS UCIIBITAHUN CPEJCTB U3MEPEHUS OT CTaphIX?

ok w

b
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6.HazoBuTe 3a1aun BeZeHUsI TOCYAapPCTBEHHOTO PEECTpa MO PErUCTPALUU CPEACTB UBMEPEHUM.
7.JlaiiTe onpeneneHre NOHATUIO "MOBEpPKA" U €€ TUIIaM.
8.0nuiure 1ueib U BUAbl TOCYAapCTBEHHOTO METPOJIOTUYECKOTI0 HaA30pa.
Tema 6. Cepruduxanusi B ynpaBjieHUN Ka4eCTBOM
1. Yro Ttakoe cepruduxamms?
2. Uto Takoe cucreMa cepTuduxanuu?
3. KakoB nopsaok cepTuuKaiy mpoayKIuH.
4. Yto Ttakoe cepTu(dUKAIUsI COOTBETCTBHUA?
5. KakoBbl B3aMMOOTHOIIEHUS CYOBEKTOB CepTUHUKAIIH?
6. Kakue cxembl cepTudukanuy TpeTheil CTOPOHOM BaM U3BECTHBI?
7. UTo 03HaYaeT “3HaK COOTBETCTBHS JUIsl cCepTUPUKAIIIN?
8. UTo Takoe akKpeAUTalus U CUCTeMa aKKpeauTaluu?
9. KakoBa HopmaTuBHas 6a3a cepTUUKAIIUN CUCTEMBI KauecTBa?
10. KakoB nops1ok cepTUhHUKAIIIN CUCTEM KauyecTBa.
Tema 7. CtangapTusanus Tpe0OBaHNH K 00beKTAM U CHCTEMAM Ka4ecTBa
1. MaiiTe omnpezeneHue CyIIHOCTH CTaHIapTOB U CTaHIapTU3AIIHH.
1. HazoBute oOuiye npuuuHbl BO3HUKHOBEHUSI HEOOXOAUMOCTH pa3pabOTKU CTaHAAPTOB HA BbI-
MyCKaeMyIo MPOIYKIIHIO.
3. Kak cBsi3aHbI MeXTy COOOM MOHATHS “Ka4ecTBO M “CTaHIapThI?
4. Ilepeuncnute KOHKPETHBIE HCTOPHUECKHUE MPEANOCHUIKH pa3pabOTKU MEXTyHAPOIHBIX CTaH-
naptos M1CO 9000, UCO 14000 u cuctemsr QS-9000.
5. Kaxkos cocraB cranaaproB UCO 9000 u nokymentoB cuctembl QS-90007?
6. Maitte xapakrepuctuky ctangaptoB MCO 9000 u cucremsr QS-9000.
7. HazoBuTte anemenTsl, pekoMeHnryemsle cranaapramMu MCO 9000, niist BHeAgpeHus Ha MpeArpHU-
ATUSIX TIPU CO3JaHUU cUcTeM KadyecTBa. (101)
8. Kakue ocHOBHBIE CTaHAAPTHl BKIIOYEHHI B ['0CyIapCcTBEHHYIO cUCTEMY cTaHaapTu3anuu Poc-
cutickoit deneparun?
IIpobnemmuvie onpocwi:
1. Kakyto posib chIrpaiy CTaHAapThl B BOSBHUKHOBEHUU MEHEKMEHTa KauecTBa?
2. Kakue 5KOHOMHYECKHE YCIIOBHS SIBJIIIOTCS WICAIbHBIMU JJI MOJHOLIEHHOTO BHEAPEHUS CH-
CTEM YIPABJICHUS] KAYECTBOM B IIPAKTUKY?
3. CMmopenupyiTe yciaoBHsI aOCOMIOTHO HEOIArOMPHUATHBIEC ISl BHEIPSHHsI CHCTEM YIPaBICHUS
KayeCTBOM.
Tema 8. CtaTucTHYECKHE METOAbI YIIPABJICHUS Ka4eCTBOM
. Haznauenue u coctaB pyHKIUI B IIpoIiecce yIpaBiIeHUs! KaueCTBOM.
. [lepeuncnure GyHKIIUU YIIPaBICHUS KAYECTBOM.
. Yro takoe “nonuTtHka B o0nacTu KayecTna’?
. [InanupoBanue kadectBa. [lokazaTenu miaHUpOBaHMUSL.
. KakoBa opranuzarus paboT 1o ka4ecTBy?
. Kak u 3auem opranmusyercs oOyueHue nepconana’?
. [IpreMbI OBBIIIIEHNS Ka4eCTBAa MOTUBAITUHU TIEPCOHATIA.
. Uro BKIIIOYAeT B ceOsi KOHTPOIb KadecTBa?
. Uro BritouaeT B cedst nH(popMalnsa o KayecTBe, Kak oHa cobupaetcs, oOpadaThIBaeTCs U UC-
MOJIb3yeTcsi?
10. KakoB nopsok pa3paboTKu MEPOIPUSITUIA MO KauecTBY?
11. KakoBa mocienoBaTeaIbHOCTh OCHOBHBIX MBICIUTENbHBIX ONEpauui Mpu NPUHITHH pelle-
HHS?
12. KakoB nops10K peanu3alnnuyd MEpONpUsITHA B IPOU3BOJICTBEHHOM Mporecce?
13.B3anmopaeicTBie ¢ BHEIIHEN CPEAOM MO BOIPOCAM KaueCTBa.
14. JlaiiTe KpaTKyr0 XapaKTEPUCTUKY CTATUCTUUECKUX METO/IOB.
15. quarpamma Ilapeto.
17. IlppuarHHO-CIIEACTBEHHAS 1UarpaMMa.
18. I'mcrorpamma.
19. narpamma pazopoca.
20. KonTposbHas kapTa.

O 00 1N DN KW —
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Tema 9. Bceobuee ynpasienue kauectsoM (TQM)

1./latiTe kmaccuukanuo 3JIeMEHTOB KOHIICTIIIMH BCEOOIIETO YIPABICHUS KAYECTBOM.

2.0xapaKkTepu3yiTe YpOBHU KaueCTBa SIIOHCKON MOJENN YIIPABICHUS Ka4ECTBOM.

3.0numure ycnoBus 3(EeKTUBHOCTH U 7 OCHOBHBIX 3TAallOB MIPUMEHEHUS! CUCTEMBI BCe-
001Iero KauecTna.

4. Yto npencraBisatoT coboit cranaaptel MCO cepun 9000 Ha cucteMbl kauecTBa?

5.B uem cnenun¢uka ux npumenenus B Poccun u crpanax OOmiero peHka?

6.B xakom HarpaBIeHUH OCYIIECTBIIsIETCS paboTa 1o cepTudukanun’?

7.B yem npeumyIecTBO NPUMEHEHHSI KPUTEPUEB MIPEMUI 110 Ka4eCTBY?

8.0nuuunre MoeNIb OLICHUBAHMSL.

9.Yto BKIIIOYAET B ce0sl OI[EHKA KAUE€CTBEHHBIX XapaKTEPUCTUK?

Tema 10. CouunajJbHO-NCUXOJOTHYECKHE OCOOEHHOCTH OPraHU3aAlUM YIPABJIEHUS
Ka4eCcTBOM.

1. CoBepiIeHCTBOBAHUE CUCTEM Ka4eCTBA.

2. Haznauenue u opranusanus padoThl KpY>KKOB KaueCTBa.

Tema 11. Ynpasienue 3aTparaMu Ha o0ecriedyeHre Ka4yecTBA.

1. Kakue moapazaeneHus mpeanpusThs 00eCIeYnBalOT Ka4eCTBO N3TOTOBIEHHOMN MPO-
ayKuuu?

3. OOBACHUTD POJIb IJIAHOBOI'O OTJIENA, OyXTraiTepuu, OTAeNa IOArOTOBKY IIPOU3BOCTBA
B 00ecreyeHn! KauecTBa MPOAYKIIUH.

4. Ilepeuncnuth COCTaB yIPaBIECHYECKUX 3aTpaT Ha KauecTBO. YeM OHHM OTJIIMYAIOTCS OT
MPOU3BOJCTBEHHBIX?

5. Kakue 3aTparbl Ha Ka4€CTBO OTHOCSITCS HAa 0OA30BbIM, a KAKUE K JOMOTHUTEIbHBIM?
EcTp 11 cpenu HuX nosropstomuecs?

6. O0bscHUTE pa3INYUs MEKy BHYTPEHHEH U BHEIIHEH HHpOpMaIueil 0 KauecTBe Mpo-

JTYKITHH.

Kpumepuu ¢hopmuposanua ouenok (ouenusanus) ycmuozo onpoca

YCTHBIA OnpocC SBISETCS OJHUM U3 OCHOBHBIX CIIOCOOOB yué€Ta 3HaHUN 0Oydaromierocs
M0 JIUCHUIUIMHE «YTIpaBlIeHUE KauecTBOM». Pa3BEPHYTHIM OTBET CTyNEHTa JOJKEH MPECTaB-
JSTh COOON CBSI3HOE, JIOTMYECKH TMOCIEA0BaTENbHOE COOOIIeHHE Ha 33/JaHHYI0 TEMY, MOKa3bl-
BaTh €r0 YMEHUE MPUMEHSTH OTNPEICIICHHS.

B pezynomame ycmmnozo onpoca 3nanusn, odyuaruie2ocsa ouyeHUBaAOmMcs no cieoyio-
wieil wKane:

3 6anna, craBuTCS, €CU O0yUYaAIOLTHIICS:

1) mosHO M3naraeT U3y4EeHHBIM MaTepUall, JAET MPABUIBHOE ONPENEICHHOE YKOHOMH-

YECKUX MOHATHUH;

2) oOHapyXHBaeT MOHMMAaHHE MaTepHasia, MOKeT 000CHOBATh CBOM CYXKJICHHUsI, TPUMeE-
HUTh 3HAHUS HA MPAKTHKE, MPUBECTH HEOOXOIUMBIE MTPUMEPHI HE TOJIBKO MO y4el-
HUKY, HO ¥ CAMOCTOSITEIbHO COCTaBJICHHBIE;

3) wu3naraeT MaTepual MoCIeq0BaTENIbHO U MPaBUIBHO C TOYKHU 3PEHUS HOPM JIUTEpa-
TYPHOTO SI3bIKA.

2 fanna, ctaBUTCS, €cu OOyYaIOUIUIiCS Na€T OTBET, YAOBIETBOPSIONUIUN TeM ke Tpedo-
BaHMSIM, YTO U JJia Oayia «1», HO JomyckaeT 1-2 ommOKu, KOTOPBIE caM K€ MCIIpaBiseT, u 1-2
Heo04ETa B MOCIEA0BATEILHOCTH U I36IKOBOM O(OPMIICHUH HU3JIaraeMoro.

1 6ann, craButcsd, ecinu odydarolmuiics oOHapy>KMBaeT 3HaHWE U NMTOHMMAaHHUE OCHOBHBIX
MOJIOKEHUN JAaHHOW TEMBI, HO:

1) wu3maraet mMaTepual HEMOJIHO U JOIMYCKAeT HETOYHOCTH B OTNIPEACIICHUH TTOHSATHIA;

2) He yMeeT JIOCTaTOYHO IIyOOKO M J0Ka3aTeIbHO 00OCHOBATh CBOM CYKICHHS U TPH-

BECTU CBOU MTPUMEPHI,

3) wW3maraeT Marepual HEemoCIeI0BaTebHO U JOMYCKAeT OIIMOKHN B S3BIKOBOM O(OpM-
JICHUY U3JIaraeMoro.

0 6annoe, craButTcs, ecnu 00yJaroOIUICS OOHAPYKUBAET HE3HAHHE OOJbIICH yacTu co-
OTBETCTBYIOUIETO pa3jiena U3y4yaeMoro MaTepuana, 10myckaeT OluOKy B GOpMyITUPOBKE.
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bamnsl «1», «2», «3» MOTYT CTaBUTBCS HE TOJIBKO 32 €AMHOBPEMEHHBIN OTBET, HO M 3a pac-
CPEIOTOUYECHHBIN BO BPEMEHH, T.€. 32 CYMMY OTBETOB, JAHHBIX CTYJEHTOM Ha MPOTSKEHUU 3aHs-
TUS

5.1.2. Ouenounble _mamepuavbl 01 _CAMOCHOAMENbHOU _padomosl _00yualouLe2ocs

(munoevie 3a0auu) (konmponaupyemwie komnemenyuu ITKC — 2.2, IIKC — 3.2):

[lepeueHpb THUIIOBBIX 3a/1a4 JJIsi CAMOCTOSATEIBHON paboThl CPOPMHUPOBAH B COOTBETCTBHH C
TEMATUKON MPAKTUYECKUX 3aHATHI MO JUCUUIUIMHE «Y IPAaBJICHUE KaUECTBOM»

3aoauu

Tema: OcnosHble nono CeHUA KEATUMEMPUU

3apaua 1. OnpeaenuTs CTENEHb COMNIACOBAHHOCTU MHEHUHN 6-TH SKCHEPTOB, PE3YJIbTAThI
PaHKUPOBAHMSI KOTOPBIMH 5-TH 0OBEKTOB MIpHUBEICHBI B Ta0uie. Caenarh BEIBOIBI.

Tabnuma: JlanHbie 11 OIEHKH COTJIACOBAHHOCTH MHEHHM 6 - TH SKCIIEPTOB

Ne  obwekra | Ouenka sxcrnepra Y paHros OTtknoHeHne KBanpar
AKCIEPTHU3BI 1 5 3 1 5 6 Q) OT CPEIHETO :I)TKJ'IOHGHI/I
1 4 5 4 3 4 5

2 3 4 3 5 4 5

3 2 5 4 3 5 5

4 3 2 5 5 4 |4

5 5 5 5 5 5 5

Hroro:

Memoouueckue pexomenoayuu no peweHuro 3a0au.

[Ipucrynas k paccCMOTPEHHIO IPUMEPOB U CAMOCTOSATEILHOMY PELIEHUIO 3a]1a4, HE00XO-
JUMO BHUMATEJIBHO MPOYECTh KOHTEHT 10 COOTBETCTBYIOLIEMY BONIPOCY TeMBbI. bazoBble KOH-
LEeNnUu B JaHHOHN TeMme. BakHelne MOHATHS N0 TeMe CIEeAyeT BBIyYUTh U pa3o0parbcs B MX
cooTHoIeHusX. [Ipu pemenun ncnons3oBatk Gopmyisl (1) — (2) nexkuuu 4.

Tema: Cepmugpuxayun ¢ ynpaenenuu Kauecmeom

3apgaua 1. Onpenenutb CTOUMOCTh CepTU(DUKALMU U3/1€IHs HA MPEANPUATUH, TPOU3Be-
neHHol mo cxeme ceprudukammu Ne7 (McnpiTanue Tuma) mno CiIeayroluM JaHHBIM: TPYA0eM-

kocTh KoHKpeTHOM pabotel OC ¢ yuetom UK 7, =10 uyen.-nu.; cpennss aHeBHas cTaBKa crie-

muanucta 3, =350 py6.; HOPMATUB HAYUCICHUNM Ha 3apa0OTHYIO IJIaTy, YCTAHOBICHHBIN JEH-

CTBYIOIIMM 3aKOHOJATENILCTBOM, K, =39,5% ; npoueHT HakiaaaHbix pacxonoB K, =300% ; ypo-
BEHb peHTa0eNnbHOCTH D, =35% ; CTOMMOCTh CepTU(UKAIMOHHBIX HCIBITAHUI H3AETUs B aK-
KPEIUTOBAHHON UCHBITATENBbHOM nabopatopun C, , = 65000 py6 .

B o6myro crommocth paboT 1o cepTUUKAIMU MPOAYKINH, npeabssiasemonn OC, He
BKJIIOYAIOTCS CTOMMOCTb 00paslia U3/1eI1s, pacxXo bl Ha YIAKOBKY U TPAHCIIOPTUPOBKY K MECTY
UCIBITAHUs, IPYTUE 3aTPaThl, TAK KaK 3TH pabOThl MPOBOASTCS CAMUM 3aBOJIOM.

3apgava 2. OnpenenuTh CTOUMOCTh IEpBOHAYANIBHON cepTUduKanuu u3nenus A (Hepas-
pymatorierocsi) u wHcneknuonnoro koutpois (MK) 3a mpomyknmeir 3aBojia mo CiemyrONUM
naHHbIM. C yueToM CepHIHOTO XapakTepa MPOU3BOACTBA U3Jenus A, pU cepTUDUKALIUH 1IeIIe-
cooOpa3Ho BeIOpaTh cxeMmy ceptudukanuu Ne 3a (McnbiTanne Tuna. AHaIU3 COCTOSIHUS TPOU3-
BoJicTBa. McnbiTanne o0pa3ioB, B3ATHIX Y W3roToBUTENS). [IpH MOJOKHUTEIBHBIX PE3yJbTaTax
nepBoHavyanbHO cepTudukanuu OC BbIIaeT 3aBOAYy cepTU(PHUKAT COOTBETCTBUS HA TPHU roja.
UK 3a cepTudunmupoBaHHON NMPOIYKIMEH ycTaHABIMBAETCA 2 pa3a B IO/l KOMUCCHEH IKCIIEPTOB
B cocTaBe 4 uen. TpymoeMKocTh paboT 1mo cOopy M aHAIM3y JaHHBIX O Ka4eCTBE cepTUHUITUpPO-

BaHHOW MPOAYKIMH cocTaBisier [, = 10+aé. - ai. Haknannsie pacxonast K2 =200%. YpoBeHb

perrabenpHOCTH PH = 35%. Cpennss aueBHast craBka crnenuanucta OC 33 =400 py6. Hop-

MaTUB HauucieHuil Ha 3apabornyio mnaty £, =37,5%. Croumocts cepTuUINPOBAHHBIX HC-
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NBITAHAN W31€IMs A B aKKpEIWTOBAaHHOH ucmbiTatensHol aboparopun C, , = 55000 pyo.

CroumMocTh paboT KOPPEKTUPYIOIIMX MEPOIIPUITUI N o =0.

B o0myro ctouMocTh paboT mo cepTudUKaUK TPOAYKIIMA HE BKIOYAIOTCS CTOMMOCTH
00pa3110B, 0TOOpaHHBIX AJISl UCIIBITAHUN, PACXO/bI IO X YIIAKOBKE U TPAHCIIOPTUPOBKE K MECTY
UCIIBITAHUH, TaK KaK 3TH PaOOTHI TPOBOISTCS CAMUM 3aBOJIOM.

3apaua 3. [Ipennpustue 3axmoumwio aoroop ¢ OC Ha mpoBeneHue cepTUUKAIUN
ycIyT cBsi3u. Mcxomst u3 TpyHoeMKOCTH pabOT OCHOBHAS 3apa0oTHAsI MJIaTa OCHOBHBIX MCIIOTHU-
teneit coctaBuia 7590 Teic. py0. 3apaboTHas IuiaTa TEXHHMYECKOTO PYKOBOJICTBA COCTAaBIISCT
29,1%, a BcioMoraresbHOro nepconana — 8% OT 3apaOOTHOM TUIATHI OCHOBHBIX MCIIOJHUTEIICH.
JomnonuurensHas 3apabotHas miaata — 20% oT ocHOBHOHM 3apa®oTHOW 1uiaThl. OTYHCIIEHUS B
donp conmanbHOM 3amuThl — 35%. OTuncienus B GoHp 3aHATOCTH HaceneHus — 1%. Upe3Bbi-
YalHBIN HAJOT IJIs JIMKBUIAIWU rocieactBuii katactpodsr Ha HADC — 4%. [Ipoune mpsimbie
pacxombl — 30,1%. Haknanusie pacxonst — 100%. Ipubeus — 30%. Hamor Ha noGaBieHHYIO
croumMocTh — 20%. OT4ucieHus s TOIIEPKKH M CTa0MIN3alluK TPOU3BOIUTENCH CEIThCKOXO-
3stiicTBEHHON nporykinu — 4% (B pecriyonukanckuit 6roxet — 1,5%, B MecTHbI — 2,5%).

OnpenenuTb CTOMMOCTD BBIOJHEHUS paboT Mo mpolieaype cepTuduxaiim.

3angaua 4. Ha npeanpusiTie MOCTYNHIIO ABA MPEIUIOKEHUS OT CEPTUDHUIMPYIONINX dKC-
NEePTOB-ayAUTOPOB (Tabu. 1.) HAa KaKOM M3 HUX BbI ObI TOCOBETOBAIU MPEANPHUSITHIO OCTAHOBUTH
CBOI1 BBIOOD?

B ocHoBe BbIOOpA JI€KaT KPUTEPU MaKCUMAIBbHOTO 3¢ deKTa.

Tabmuna 1- @akTopsl OIIEHKH MPHU BBIOOPE U3 ABYX CEPTUDHUITUPYIONINX ayIUTOPOB

3arpartsl, B3AThIe U3 Npeanoxkenuid | Bec ¢akropa OneHka npeuI0KeHUs]
(1-5) Ceptudunupyro | Ceprudunupyro
muii aynurop -1 | mui ayaurop -2
1 2 3 4
CreneHp U3BECTHOCTH 4 9 10
OT3bIBBI 4 10 9
Bpems, kotopelM  pacmnosiaraer
ayIuTop 4 7 8
YpoBeHb MpenoKeHus 3 9 6
B03MOXHOCTh ~ OTCTYNJIEHMH  OT
KOHTpAaKTa 4 7 9
KoupuneHnuansHOCTb 5 8 8
MexnyHapoaHOe pU3HaHNE 5 7 9
KonnuecTBo coTpyIHUKOB 4 7 9
Bpems ucnonnenus 4 8 10
3arpatsl Ha | 4en.-eHb 5 8 9
[Tpoune npsimbie pacxoabl 5 9 7
Haknagnsle pacxo/sl 5 9 8
3arpatsl ocie cepTuduKaluu 5 6 7
3arparhl Ha €KerojHble HalII0/1a-
TEJIbHBIE AYJUTHI 5 10 9

[Tpumeuanue. OueHouHble OaIbl HaxoAATcs no mkaie 1-10, mpuuem 10-HauBbIcIIEE
3HA4YECHHE (JTydlIasi OL[EHKA).

Memoouueckue pexomenoayuu no peuwteruro 3a0ad.

[Tpuctynas K pacCMOTPEHHUIO IPUMEPOB M CAMOCTOSTEILHOMY PEIICHHUIO 3a/1a4, He00X0-
JUMO BHHMATEJBHO MPOYECTh KOHTEHT 10 COOTBETCTBYIOLIEMY BOMNpOCY TeMbl. ba3zoBbie KOH-
LEeNIMU B JaHHOW Teme. BaxHeline MOHATUS MO TeMe CleAyeT BhIydYUTh M pa3odparbcs B UX
cooTHoweHusX. [Ipu pemennn ucnonb3oBats Gpopmynsl (1) — (31) nexkuuu 6.

Tema: Cmamucmuueckue memoowvl ynpasienus Kaiecmeom

3aodaua 1. Ha >nexTposiaMIioBOM 3aBO/I€ 11€X MPOU3BOIUT IJICKTPOJIAMITOUKH.

Jlsis IpoBepKM KadecTB JIaMIl OTOUPAIOT COBOKYITHOCTh 25 IITYK U MOABEPraloT UCIBITA-
HUIO Ha CIIELUAIbHOM CTEHJIe (MEHSETCSl HamnpsyKeHUe, CTEH/ MoJABepraeTcs BUOpaluu U T. I.).
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Kaxnp1ii yac CHUMalOT MOKa3aHMs O MPOJOJDKUTEILHOCTH ropeHus jnamil. [lonyuyensl cienyro-
1€ PEe3YJIbTaThI:

6;5:4;5;7,

5;6;6;7;5;

5,77, 6; 4,

8;,6;8;7;35;

7;6;5;6;06.

[Ipex e Bcero, HEOOXOAMMO MTOCTPOUTD PSIJl pACTIPEACIICHHUSI.
[IpomomkutensHocTs | wactora (f) f x - X *f (x—X)**f

ropeHus (x)

3aTem omnpeenuTe:

1) cpenHIO0 MPOIOIKUTEILHOCTh TOPEHUS JIAMII:

2) Mony (BapuaHT, KOTOPBII Yallie BCEro BCTPEUYAETCSl B CTATUCTUYECKOM PSIAY);

3) Menuany (3aueHue, KOTOPOE PACIOJIOKEHO B CEpelrHEe pAau. DTO TaKOE 3HAYCHHE
psna, KOTOpOE JIENUT €ro YUCIEHHOCTh Ha JIBE PaBHBIE YacTH).

4) [TocTpoiite KpUBYIO pacipeneiacHus (IOJIUTOH).

5) Onpenenure pazmax R.

6) Cpennee abCONMIOTHOE OTKJIIOHEHHE.

7) Cpennee KBaipaTUYECKOe OTKIOHCHHE.

Memoouueckue pexomenoayuu no peweruio 3a0au.

[Ipucrynas k pacCMOTPEHHIO IPUMEPOB U CAMOCTOSATEILHOMY PELIECHUIO 3a1a4, Heo0X o-
JMMO BHHMMATENIbHO MPOYECTh KOHTEHT MO COOTBETCTBYIOIIEMY BONpOCY TeMbl. ba3oBble KOH-
[EeNIUY B JaHHOW TeMme. BakHelne MOHATHS 0 TeMe CIIeAyeT BBIYYHUTh U pa3o0parbcs B WX
cooTHoeHusX. [Ipu pemenun ncrnonszoBats Gopmyisl (1) — (10) nexuuu 8.

Tema. Ynpasnenue 3ampamamu na odecneyenue Kavecmaa.

3aoaua 1. Onpenenuth aOCOMIOTHBIA U OTHOCUTENBHBIN pa3Mep MoTeps OT Opaka, a Tak-
*e (haKTHUeCcKOoe OTKJIOHEHHUE MOTeph OT Opaka MO CPAaBHEHHUIO C IJIAHOBBIMH IO CIEIYIOIIUM
MCXOJHBIM JaHHBIMU:

[TpouzBoacTBeHHAsI C€0ECTOMMOCTH BaJIOBOM (TOBApHOW) nMpoayKiuu npeanpusitus — 400
MJIH. py0.;

CebecTouMOCTh MOJHOCTHIO 3a0pakoBaHHOM MpoayKuuu — 30 MiH. pyo.;

3arpaThl Ha yCTpaHEeHHEe AePEKTOB IO UCIIPABUMOMY Opaky — 4 MIIH. pyo0.;

CroumocTh peann30BaHHON NMPOIYKIIMU ¢ HEUCIIPABUMBIM OpakoM IO L[EHE HCI0JIb30Ba-
HUS - 3 MIIH. pyo0.;

Cymma, yaep:kaHHasl ¢ JIMI- BAHOBHUKOB Opaka — 6 MIIH. py0.;

CToMMOCTB TUIAHUPYEMBIX TIOTEPH OT 3a0paKOBAHHOM MPOAYKIIUH — 8 MIIH. pyO.

Memoouueckue pexomenoayuu no peuwteruro 3a0ad.

ITpucrtynas K pacCMOTPEHHUIO IPUMEPOB M CAMOCTOSTEILHOMY PEIICHHUIO 3a/1a4, HE00X 0-
MO BHHMATEIIFHO TPOYECTh KOHTEHT MO COOTBETCTBYIONIEMY BOMPOCY TeMbl. ba3oBbie KOH-
LEeNIMU B JaHHOW Teme. BaxHelne MOHATUS MO TeMe CleAyeT BhIydYUTh U pazodparbcs B UX
cootHoweHusx. [Ipu pemennn ucnonb3osats Gopmynsl (1) — (10) nexkuun 11.

Kpumepuu ¢opmuposanusn ouenok no 3aoanusm 01 CAMOCHIOAMENbHOU pPAdombl
cmyoenma (munosvie 3a0auu):

«omauunoy (3 Ganna) - oOyJaroUHiics MOKa3al TIyOOKHe 3HAaHHWS MaTepuana 1o IMOoCTaB-
JIEHHBIM BOITPOCaM, TPaMOTHO, JIOTHYHO €r0 M3J1araer, CTPYKTYPHPOBA U IETAIN3UpOBAI HHDOP-
Maluro, u30eras MpocToro MOBTOPeHUsT MH(OpMaUK U3 TEKCTa, MH(OpMaIys MpeacTaBicHa B
nepepabotanHoM Buze. CBOOOIHO UCTIONB3YET HE0OX0AUMBIE (POPMYITBI TPU PELICHUH 337134,
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«xopoutoy (2 6anna) - 00yJaroIIMiACs TBEPIO 3HAET MaTEpUall, TPaMOTHO €ro M3JIaraer, He
JIOITYCKAeT CYIIECTBEHHBIX HETOYHOCTEW B MPOILIECCe PEIICHUS 3a/1aY;

«yooenemeopumenvHoy (16amm) - odydaronuiics UMeeT 3HaHUsS OCHOBHOTO MaTepHualia 1o
MOCTaBJIEHHBIM BOIIPOCaM, HO HE YCBOWJI €ro JleTalieil, JOMyCKaeT OTJeNIbHbIE HETOUHOCTHU IPH
pELLIEHUH 3a]a4;

«Heyooe1emeopumenvho» (MeHee 1 6amia) — oOydaronuics T0MycKaeT Tpyobie OIMOKH
B OTBETE HA MIOCTABJICHHBIE BOIIPOCHI U IIPU PELLIEHUH 3aa4

5.1.3. Ouenounsvie mamepuanvt 01 6bINOJIHEHUA Pedhepamos
Ilpumepnvie memul peghepamos no ducuuniune « Ynpasienue kauecneom) (KOHmpoaupye-
Mmote komnemenyuu IIKC — 2.2, [IKC —3.2):
AHanu3 nokaszaTesiell KauyecTBa KU3HEAEATEIIbHOCTH.
[Tonxo/bl K OLIEHKE KayecTBa MPOEKTa.
Onenka kayecTBa MPOTyKIUH.
MeTo10710THS OLIEHKH KaueCcTBa yCIyTH.
AHanu3 npouecca OLeHKN KayecTBa YCIIYTH.
Pa3paboTka cTpyKTypbl IoKa3aTeneld KauecTBa CIEAYIOMIUX yCIyr: OaHKOBCKOM, TY-
PUCTUYECKOM, KOHCAITUHTOBOM, JIM3UHT OBOM, ayAUTOPCKOM.

7. Pa3paboTka cucTembl ympaBieHHs KadecTBOM (''METIM KadecTBa») OMpEeNeICHHON

yCIIyTH.

8. AHanu3 nmokasarenei s OIEHKU KadecTBa IepcoHaa.

9. Amnanu3s u pa3paboTKa aNropuT™Ma KOMILICKCHOM OIICHKH MPOIYKTA.

10. AHanu3 cTpyKTypbl 3aTpaT Ha YIPaBJICHUE KAYECTBOM.

11. Buast 3 peKTOB B IKOHOMHKE YIIPABICHUS KAYECTBOM.

12. Tlogxonsl k orieHKe 3P PEKTUBHOCTH YIIPABICHHS Ka4€CTBOM.

13. Hasnauenue u cymuocts crangapros CO 9000.

14. OcHOBHBIE 3JIEMEHTBI CUCTEMBI KauecTBa, pekomeHnayemsie 1CO 9000.

15. Ceprudukanus mpoayKIuu: CyIIHOCTh M Ha3HAYCHUE.

16. Ilponienypa cepTuduKauy MPOAYKIUH.

17. CepTudukanusi CUICTEM KayecTBa: CyITHOCTh U Ha3HAUYEHUE.

18. CranmapTuzanus: CylHOCTb, L€, BU/BIL.

19. Ceprudukanus: CyluHoCTh, MPUHIIUIIBI, KJIacCU(DHUKAIIHS.

Memoouueckue pekomenoayuu no Hanucanuio pegepama

Peghepam — mpoayKT caMoOCTOATENbHOW pabOThl CTYAEHTa, MPEACTaBISIOUINI co00ii
KpaTKO€ U3JI0)KEHUE B MUCbMEHHOM BHJI€ MOJYYEHHBIX PE3yJbTAaTOB TEOPETUUYECKOIO aHaIu3a
ornpezeNeHHON HayyHO! (y4eOHO-HMCcCIen0BaTeNbCKOM) TEMBI, I/I€ aBTOP PAacKphIBAE€T CYTh HC-
clenyeMoi mpoOaeMbl, TPUBOAUT Pa3TUYHbBIE TOUYKH 3PEHHUS, a TaKKe COOCTBEHHBIEC B3TJISIIBI HA
Hee.

A e

N3noxxenHoe moHnMaHue pedepata Kak IEIOCTHOTO aBTOPCKOTO TEKCTa OMpEeesieT
KPUTEPHUU €T0 OIIEHKHU: HOBM3HA TEKCTAa; 000CHOBAHHOCTh BHIOOpA MCTOYHMKA; CTETICHb PACKPHI-
THs CYLITHOCTH BOMPOCA; COOII0IeHUs TpeOOBaHMiA K 0(h)OPMIICHHIO.

Tpeboeanusn k pegpepamy: O6mmit 006EM pedepara 20 muctoB (mpudt 14 Times New
Roman, 1,5 unrepsan). [lons: BepxHee, HUXKHee, MpaBoe, TeBoe — 20MM. AO3amHbIA OTCTYT —
1,25; PucyHKk# JOJKHBI CO37aBaThCA B IUKIMYECKUX PEAAKTOPAX WM KaKk pUCyHOK Microsoft
Word (crpynnupoBanHblid). TaOmuipl BBIMONHATHE TAaOMUUHBIMU syelikamu Microsoft Word.
CxaHupoBaHUE PUCYHKOB W TaOJWIl HE JOMyCKaeTcs. BeipaBHUBaHUE TeKCTa (IO MIUPUHE CTpa-
HUI[BI) HEOOXOIUMO BBITIONHATH TOJBKO CTAHIAPTHBIMU CIIOCO0aMH, a HE C MOMOIIBI0 TPOOEIOB.
Pa3mep TekcTa B pucyHkax u Tabnaumax — 12 Kerip

OO0s13aTeNbHO HANIMYKE: COAepkKaHUs (CTPYKTypa paboThl C yKa3zaHUEM pa3/ie]ioB U UX
HaYaJIbHBIX HOMEPOB CTPAHUII), BBEJIEHUS (aKTYaJbHOCTh TEMBI, 11€JIb, 33/1a4H), OCHOBHBIX pa3-
JeNoB pedepara, 3aKkitoueHus (B KPaTKOM, PE3IOMUPOBAHHOM BHJIE OCHOBHBIE MOJIOKEHHSI pado-
THI), CIIMCKA JTUTEPATYPHI C YKa3aHUEM KOHKPETHBIX MCTOYHUKOB, BKJIIOUYasi CCbUIKKM Ha MHTEp-
HET-PECYPCBHI.

B Tekcre ccbuika Ha UCTOYHUK JIeNaeTcsl MyTeM yKazaHus (B KBaJpaTHBIX CKOOKax) MopsiI-
KOBOTO HOMEpa LIUTUPYEMOM JIUTEPATYphl M 4Yepe3 3aIsTyi0 — HUTUPYEMBIX CTpaHULl. YposeHb
opueunanvrocmu mexcma — 60%.
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Kpumepuu ouenku pepepama:

«omauunoy (4 Gaya) CTaBUTCS, €CIM BBIIIOJHEHBI Bce TPEOOBAHMSA K HAIIMCAHUIO U 3a-
mute pedepara: 0603HaYeHa mpobdiaemMa u 000CHOBaHA €€ aKTyallbHOCTh, CICNIaH KPaTKUK aHa-
JU3 PA3IMYHBIX TOYEK 3PEHUS HA PacCMaTpUBAEMyr0 IPOOJIEMy U JIOTUYHO U3JI0kKEHa COOCTBEH-
Hasl MO3MIMA, chOpMyTUpPOBaHBI BBIBOJIBI, TEMA PACKPBITA MOJHOCTHIO, BBIAEPKAaH 00BEM, CO-
0Jr0/1eHbI TPeOOBaHUS K BHELIHEMY O(OPMIIEHHIO, JaHbl IPABUJIbHBIE OTBETHI HA JIONOJHUTEIb-
HbIE BOIPOCHL. O0yJaromuiicst MposBUI WHUIMATUBY, TBOPUECKUI MOAXO0, CHOCOOHOCTh K BBI-
IIOJTHEHUIO CJIOXKHBIX 3aJaHMi, OpraHu3alMoHHbIe criocoOHocTH. OTMedaeTcss CoCOOHOCTh K
nyOIMYHON KOMMYHHKaMH. JlokymMeHTanus npezacraBieHa B cpok. [lomHocTeio odopmileHa B
COOTBETCTBUM C TPEOOBAHUAMHU

«xopouwioy (3 6amia) — BBHIIOJIHEHBI OCHOBHBIE TPEOOBaHUS K pedepaTy M €ro 3amuTe
BBINOJIHEHBI, HO IIPU TOM JIOMYIIEHbl HEJ0YETHl. B yacTHOCTH, UMEIOTCA HETOYHOCTH B H3JIO0-
KEHUU MaTepuaia; OTCyTCTBYET JIOTHYECKasi MOCIEe0BATEIIbHOCTh B CY)KJICHHSAX; HE BBIJICPKAH
00BbEM pedepaTa; UMEIOTCS yNyIIEeHUs] B 0(OpPMIIEHUH; HA JAONOJHUTENIbHbBIE BOIPOCH! IIpU 3a-
IIMTE JaHbI HEMOJIHBIE 0TBETHI. OOydarouHiics JOCTaTOYHO MOJIHO, HO 0€3 MHUIIMATUBEI H TBOP-
YEeCKUX HaXOJIOK BBIMOJHWI BO3JIOKEHHBIE Ha HEro 3ajadu. JlokyMeHTauus IMpejcTaBiieHa J10-
CTaTOYHO IOJTHO U B CPOK, HO C HEKOTOPBHIMHU HEAOPaOOTKaAMHU

«yoosnemseopumenvHoy (2 6anna) — UMEIOTCS CYIIECTBEHHbIE OTCTYIJICHUS OT TpeOoBa-
HUI K pedepupoBaHmio. B 4acTHOCTH, TeMa OCBEINIEHA JIMIIb YaCTHYHO; JOMYIICHBI (paKTHUe-
CKHe OIIMOKH B CO/Iep’KaHUM pedepara WM IpU OTBETE Ha JIONOJIHUTENbHBIE BOIIPOCHI; BO Bpe-
Msl 3aIlUThl OTCYTCTBYET BbIBOJA. OOy4aroUuiicss BBINOIHMI OOJIBLIYIO YacTh BO3JIO)KEHHOH Ha
Hero pa0oThl. JlomylieHsl CyliecTBeHHbIE OTCTyIUIeHHs. JloKyMeHTauus cliaHa cO 3Ha4MuTellb-
HBIM OT1103/1aHueM (Oostee Hepenu). OTCYTCTBYIOT OT/ICbHBIC ()PAarMEHTHI.

«HeyoosnemeopumenvHoy (MeHee 1 Oana) — TeMa pedepara He pacKpbiTa, OOHAPYKUBA-
€TCs CYIIECTBEHHOE HENMOHMMaHHe MpobsemMbl. OOyJyaromuiicss He BBITIOJIHHUI CBOW 3aJadydl MU
BBINOJIHWII JIMIIb OT/IE/IbHbIE HECYIIECTBEHHbIE TOpydeHus. JlokyMeHTalus He c/laHa.

5.1.4. OQuenounvie mamepuansl 0,11 6bINOJIHEHUA 00K1A008 NO OUCUUNIUHEe «Ynpas/ie-
Hue Kauecmeom» (Konmpoaupyemvle komnemenyuu IIKC — 2.2, IIKC — 3.2):

Jloknao — MpoIyKT CaMOCTOSITENNLHOM paboThl CTY/IEHTa, MPEACTABIAIOMUNA co00il my0-
JUYHOE BBICTYIUICHUE TIO MPECTABICHUIO MOJYUYECHHBIX PE3yJIbTaTOB PEHICHUS ONpPeneIeHHON
yueOHO-TTPaKTUIECKON, Y4eOHO-HCCIeI0BATENbCKON UM HAYIHON TeMBbI

Ilpumepnovie memul 00K1A006 NO OucyuUnIUHE « YNpasieHue Kauecmeom»
1.9BomONMS KOHLIETIIUHN KauyecTBa B Pa3BUTUU (HUPM.
1. Tlonstue “moka3arens KauecTBa”. Bumbl mokasaTesneil kauecTBa M MX KJIaCCH(pUKAIIHS.
2. MeToibl OIIEHKH KayecTBa, X CPaBHEHHE U 00JIaCTH IPUMEHEHUSI.
3. KommuiekcHast o1ieHKa ypoBHS KauecTBa.
4. CyniHocTh NOHIATHH “KayecTBO MPOAYKIMH U “KayecTBO yCIyTu , UX OTJINYHE.
5. CymHocTh NOHATHH “‘cucTeMa oOecnedyeHus KadyecTBa” W ‘‘chcTeMa  yIpaBieHHUs Kaye-
CTBOM”, KX OTIIMYHE.
6. Oco0eHHOCTH MJIaHUPOBAHUS KaueCTBA ITPU MAPKETUHIOBOM OPHEHTALIMN OpraHU3alliH.
7. «Iletns kauecTBa” MPOJYKIMHU: CYIIHOCTb, COCTABIISAIOLINE, 0COOEHHOCTb.
8. “Ilerns kauectBa” yciayru. OcoOOEHHOCTH yHpaBiIeHUs KaYeCTBOM yCIyTH.
9. CymHocTh 1 ocHOBHBIE pyHKIIMU TQM.
10. HopmaTuBHO-1IpaBoBast 6aza obecredeHns KauecTBa: COCTaBISIOLINE,
HaIpPaBJIEHHOCTb.
Tpeoosanusn k 0oknaoy:
OO6mmit 066éM noknana 10-15 mucroB (mwpudr 14 Times New Roman, 1,5 unrepsan).
[Tomst: BepxHEe, HIDKHEE, MpaBoe, JeBoe — 20MM. AG3amHbd OoTCTYy — 1,25; PHCYHKHM TOMKHBI
CO3/aBaThCsl B LMKJIMUYECKUX pEdaKTopax MM Kak pucyHok Microsoft Word (crpynmnupoBan-
HbIi1). TabmuIbl BRITONHITE TaOMHMIHBIMU stueiikamMu Microsoft Word. CkannpoBaHue pUCYHKOB
U Ta0nuI He JonyckaeTcs. BelpaBHUBaHUE TeKcTa (10 HIMPUHE CTPAHMIIBI) HEOOXOAUMO BBITION-
HATh TOJIBKO CTAQHJApPTHBIMHU CIIOCO0AMHM, a HE C MOMOIIBIO0 MpobenoB. Pazmep Tekcra B puUCyH-
Kax " tabiuiax — 12 xerip
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OO0s3arenbHO HAMMYHUE: cOIEpKaHMsl (CTPYKTypa pabOThI C YKa3aHHWEM pa3JesioB U UX
HAYaJIbHBIX HOMEPOB CTPaHMII), BBEJCHUS (aKTyalbHOCTh TEMBbI, 11€Jb, 3aJa4l), OCHOBHBIX pa3-
nenoB pedepata, 3aKII0UeHHs (B KPAaTKOM, PE3IOMUPOBAHHOM BHJIE OCHOBHBIE MOJIOKEHHSI pabo-
ThI), COUCKA JUTEPATYphl C YKa3aHWEM KOHKPETHBIX MCTOYHHKOB, BKJIIOYasi CCbUIKM Ha MHTep-
HET-PECYPCBHI.

B Tekcrte cchlika Ha UCTOYHMK JeNaeTcsl MyTeM yka3zaHus (B KBaJpaTHBIX CKOOKax) Io-
PSIKOBOTO HOMEpa IIMUTUPYEMOH JINTEpaTyphl M Yepe3 3aliaTyi0 — HIUTUPYEMbIX CTpaHHIl. Ypo-
BEHb OPUTHMHAIBHOCTHU TeKcTa — 50%

Kpumepuu oyenku ooknaoa:

«omauyHnoy (3 Ganna) CTaBUTCS, €CIU 00yJaroIIUiicsa IPOsSBUI HHUIIMATUBY, TBOPUYECKUN
MOJXO0/, CHOCOOHOCTh K BBIMOJHEHHIO CIOXHBIX 3aJaHHi, OpraHU3aI[MOHHBIE CIIOCOOHOCTH.
OTtmeuaercst cnoCOOHOCTh K MyOJMYHOM KOMMYHUKALUU. JJokyMeHTalus npecTaBieHa B CPOK.
[TonHOCTBIO O()OpMIIEHA B COOTBETCTBUU C TPEOOBAHUSAMHU

«xopouwtoy (2 Ganna) — oOydaromuics JOCTaTOYHO IMOJIHO, HO 06€3 UHHUIIUATUBBI U TBOP-
YEeCKMX HAaXOJOK BBIIIOJIHUJ BO3JI0OKEHHBIE Ha HEro 3afauu. JlokyMeHTanus NpejacraBieHa J0-
CTaTOYHO MOJIHO U B CPOK, HO C HEKOTOPBIMU HEAOPaOOTKaMuU

«yoosnemseopumenvroy (1 0amn) — OO0ydarOMIMIICS BBITOJHII OOJBIIYI0 YacTh BO3JIO-
JKEHHOW Ha Hero pabotel. JlomyllieHbl CyliecTBeHHbIE OTCTYIUICHUs. JJOKyMeHTalus claHa co
3HAYUTEIBHBIM Oono3anueM (0onee Hepenn). OTCYTCTBYIOT OTJENIbHBIE ()PAarMEHTHI.

«HEY00811emeopumebHblll (Hudice nopo2o6o2o) yposens komnemenyuuy (Menee 1 6amma)
— 00y4aroImuiics He BBIIOJHUI CBOM 33a4d WJIM BBIIIOJIHUII JIUIIb OT/AEIbHbIE HECYILIECTBEHHBIE
nopyueHus. JJokymeHTanus He CAaHa.

5.1.5. OQuenounvie mamepuanvl 01a gvlnoIHEHUA Icce nO ducyuniune (KOHmpoaupye-
mote komnemenyuu IIKC-2.2 u ITKC-2.3):

Dcce ipencTaBisgeT cOO0H TOKIA]] Ha ONPENEICHHYI0 TeMY, BKITFOUAIOIIHA 0030p COOT-
BETCTBYIOIIUX JINTEPATYPHBIX U APYTUX UCTOUHUKOB MM KPATKOE U3JI0KEHHE KHUTH, CTaThU,
UCCJIEIOBAHMSI, @ TAKXKE JTOKJIa] C TAKUM H3I0KEHUEM.

Hanucanue u 3amumra 3cce Ha ayJUTOPHOM 3aHATUU HCHOJB3YETCS B JAMCLUIUIMHE
«YmpaBieHHe KauyecTBOM» B IIEJIAX NpUOOpeTeHus o0yyaronmcs HeoOXoaumon mpodeccuo-
HAJIBHON MOATOTOBKH, PAa3BUTHS YMEHHSI U HaBBIKOB CAMOCTOATEIHLHOTO HAYYHOT'O TIOUCKA: U3Y-
YEeHHUs JINTEPATYpPHI 110 BEIOPAHHOH TEME CTPaXOBOW JEATEIBHOCTH, aHAIN3a PA3IMYHBIX UCTOY-
HUKOB U TOYEK 3peHMs], 00001IEeHUs MaTepHaa, BbIJEICHHs TIaBHOTO, () OpPMYIMPOBAHUS BBIBO-
JIOB U T. 1.

C nmomo1ipio cce o0ydaromuiics TIIy0Xe MoCcTUraeT Hanbomee CII0KHbIE TPOOJIEeMBI 1aH-
HOW JTUCIMITIMHBI, YIUTCS JTAKOHWYHO W3JIaraTh CBOW MBICIH, TPABMIIBHO OQOpPMIISTH padoTy,
JOKJIaJIbIBATh PE3YJIbTAThl CBOETO TPY/Ia.

Ilpumepnvie memot 3cce:

1. CymHocTh ¥ ocHOBHBIE pyHKIMU TQM.

2. HopmaTtuBHO-1IpaBoBas 0a3a obecrieueHusl KauecTBa: COCTABIISIONINE,

3. HampaBJIEHHOCTb.

4. CranaapTu3anus: CyIuHOCTb, €U, BUJIBIL.

5. Ceprudukanus: cymHoCTb, IPUHLUIBI, KIACCUPUKAIIHSL.

6. @YHKIMOHAIbHOE Ka4eCTBO: CTPYKTYpa, MOKa3aTEeNH.

7. Konnemnus TQM. OcobenHoctu cuctem. @unocodusi.

8. IIpobnemblr YK B ycli0BUSIX pbIHKA MOTPEOUTEINS.

9. Ipunnune! ontTuManbHocTH cucteMHocTH B YK. Kitaccudukaryst MeTo10B yrpaBieHUs

KauyeCTBOM.

10. KynbTypa ¢upmbl ¥ cucTeMa yrpaBiIeHHs KAaueCTBOM.

11. IIpaBuna moaaep>kaHusi COBPEMEHHOU KYJIbTYPhl (DUPMBI.

12. Opranu3aiioHHbIe METO/IbI TPSIMOTO M KOCBEHHOT'0 Bo3ieiicTBus B YK.
13. Tloka3zaTtenu GyHKIIMOHATIHLHOTO KauecTBa.

Tpebosanus k scce:

[ToaroroBka u myOJIMYHAS 3alIMTa 3CCE CIMIOCOOCTBYET (DOPMUPOBAHUIO NMPABOBOM KYIIb-
Typbl y Oyayiiero 0akanaBpa, 3aKpeIUIeHUIO y HETO 3HAHHM, Pa3BUTHUIO YMEHUS CAMOCTOSTENIEHO
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aHAJTM3UPOBAaTh MHOTO0OOpa3HbIe OOIIECTBEHHO-TIONUTHYECKUE SBJICHUS COBPEMEHHOCTH, BECTU
MOJIEMUKY.

Bseoenue scce Heo6X0auMO 171 0O0CHOBAHUS aKTYyalIlbHOCTH TEMBI U TPEATIONIaragéMoro
MeToja paccyxaeHusi. OcHo8Has yacms 3cce COACPKUT PACCYKACHUS 10 TEME, TO €CTh PACKPHI-
THE TEMbI, OTBET Ha IMOCTABJICHHbIE BOIPOCHI, APT'YMEHTHI, MPUMEPHI U Tak gajiee. Bce cymie-
CTBEHHOE cojiepkaHhe padoThl JOHKHO OBITh M3JI0)KEHO B OCHOBHOW 4acTH. 3akitoueHue dcce
JIOJDKHO COJIePIKATh BBIBOJBI M PEKOMEH/IAIIUH IO BHIOPAHHON TeME HCCIIEAOBAaHUs. JCcce JT0IIK-
HO OTBEYaTh TPeOOBAHUSAM UNTAOEIBbHOCTH, TOCIEAOBATEIHLHOCTH U IOTHYHOCTH.

OO6muit 066éM dcce 5-7 mucroB (mpudt 14 Times New Roman, 1,5 unrepsan). [lomns:
BEepXHEe, HIDKHEE, MpaBoe, JieBoe — 20MM. AG3amHblid oTcTym — 1,25; PUCYHKH JOJKHBI CO3/1a-
BaTbCs B IIMKJIMYECKHUX PENAKTOpax MU Kak pucyHoK Microsoft Word (crpynnupoBaHHBINM).
Tabmuipl BRITTOTHATE TaOJIUUHBIMU stueiikamu Microsoft Word. CkaHnupoBaHue pUCyHKOB U Ta0-
JMII HE JIOMyCKaeTcs. BelpaBHUBaHME TeKCTa (MO MIMPHHE CTPAHUIIBI) HEOOXOAUMO BBITIOIHSTH
TOJIbKO CTaHAAPTHBIMU CIIOCO0aMH, a He ¢ MoMollblo nmpobdesoB. Pasmep Tekcra B pUCYHKaxX U
Tabnuiax — 12 keripb

OO0s13aTenbHO HANIMYKE: coAepkKaHUs (CTPYKTypa paboThl C yKazaHUEM pa3/ieJiOB U UX
HayYaIbHBIX HOMEPOB CTPAHMUIL), BBEJCHHS (aKTYaJIIbHOCTh TEMBbI, 11€)Ib, 33/1a4H), OCHOBHBIX pa3-
NeNoB pedepara, 3akiItoueHus (B KpaTKOM, PE3IOMUPOBAHHOM BHJI€ OCHOBHBIE MOJIOXKEHUS pado-
TBI), CIIUCKA JIUTEPATYPHI C yKa3aHHEM KOHKPETHBIX MCTOYHHKOB, BKIIFOYAsl CChUTKM Ha MHTEp-
HET-PECYPCHI.

B TekcTe cchiika Ha MCTOYHHUK JeNIaeTcs MyTeM yKa3aHus (B KBaJPaTHBIX CKOOKax) Io-
PSAAKOBOTO HOMEpPA LIUTUPYEMOU JUTEPATYpPhl U Uepe3 3aIsTyi0 — HUTHPYEMBIX CTpaHUIl. Ypo-
BEHb OPUTMHAIILHOCTHU TeKcTa — 60%.

Kpumepuu oyenku rcce

(2 Gamna) craBuTCSs, ecau OOYYAIOMIMKCS TPOSBUI MHUIMATHUBY, TBOPUYECKUN MOIXO[,
CIIOCOOHOCTH K BBITIOJTHEHHIO CIOXHBIX 3a/laHUM, OpraHU3al[MOHHbIE ClIOCOOHOCTH. OTMeuaeTcs
CIOCOOHOCTH K IMyOJUYHOM KOMMYHUKauuu. JlokyMeHTauus npejacraBieHa B cpok. [lonHocThio
oopmIIeHa B COOTBETCTBUU C TPEOOBAHUSIMU

(1 6amm) — oOyvaronuiicss 1OCTATOYHO MOJTHO, HO O€3 MHUITMATUBBI U TBOPUYECKUX HAXO-
JIOK BBITIOJTHUJI BO3JIO’KEHHbIE Ha HEero 3a/1aud. JJokyMeHTalus npecTaBieHa JOCTaTOYHO MOJIHO
U B CPOK, HO C HEKOTOPBIMH HEAOPAOOTKaMHU

(0,5 6amia) — oOyuaromuiics BBIMOJHUII OOJIBIIYIO YAaCTh BO3JIOKEHHOM Ha HEro paboThl.
JlomymieHsl CyniecTBEHHbIE OTCTYIUICHUS. JJOKyMeHTalus cJaHa cO 3HAYUTENILHBIM OT03/JaHHEM
(6onee Hepenn). OTCYTCTBYIOT OTJENbHBIE ()PATMEHTHI.

(menee 0,5 6amnoB) — OOyJarONIMIICS HE BBHITIOJHUI CBOW 3aJa4d WJIM BBITIOJHUI JIUIIb
OT/IeNIbHBIE HECYILIECTBEHHbIE OpYyUYeHUs. JJoKyMeHTal s He c/jaHa.

5.2. Ouyenounvie mamepuanvt ona pybexrcnozo Koumpoasn. Pybesicnviti koumpons ocy-
IIECTBIISIETCS MO OoJiee MM MEHEe CaMOCTOSTEIbHBIM pazjiesiaM — Y4eOHBIM MOIYJISIM Kypca U
MIPOBOJUTCS TI0 OKOHYAHWH M3YyUYCHHS MaTepuaia MOAYJsS B 3apaHee yCTaHOBJIEHHOE Bpems. Py-
OEKHBII KOHTPOJIb MPOBOJIUTCA C LIEbIO OMpPEeNICHUs KaueCTBa YCBOSHHs MaTepuaia yueOHOro
MOJyJisl B 11eJIoM. B TeueHue cemecTpa NMPOBOAUTCA MpU MAKUX KOHMPOIbHIX MEPORPUAMUS
no zpaguxy.

B kadectBe (hopm pyOe KHOTO KOHTPOJISI MOKHO HCIOJIB30BaTh TECTUPOBAHHE (MMUChMEH-
HO€ WJIM KOMITBIOTEPHOE), MPOBEICHNE KOJUIOKBUYMAa WIJIM KOHTPOJBHBIX paboT. BrimonHsemble
paboThI TOJKHBI XPaHUTHCS Ha Kadeape TeUeHHH Yy4eOHOTO roja U Mo TPEeOOBAHMIO MPEIOCTaB-
JATHCS B YTIpaBlieHHE KOHTpOJIs kKadecTBa. Ha pyOesxHbIe KOHTPOJIbHBIE MEPOIIPUATHS PEKOMEH-
JyeTCsl BRIHOCHTH BECh IPOTPaMMHBIN MaTepHal (BCce pa3aeiibl) Mo AUCIUIUINHE.

5.2.1.0uenounvie mamepuanvi: Tunogvle mecmogyle 3a0anua no JucuunIune «Ynpag-
JleHue Kauecmeom» koumponupyemote komnemenyuu ITKC-2.2 u IIKC-2.3).

Tecm — cuctemMa CTaHAAPTU3MPOBAHHBIX 3aJlaHHM, IO3BOJIAIONIAsT ABTOMATH3UPOBAThH
MIPOLIEIyPY U3MEPEHHUS YPOBHS 3HAHUM U YMEHUH CTYJICHTA.

Bri0epuTe npaBuJIbLHBIN 0OTBET
1: AMepuKaHCKUI yUeHBIN ### ONpenessl KauecTBO U3JENHsI WK YCIyTH KaK IPUTOJAHOCTb IS
MCIIOJIb30BaHUA.

- JIx. Ixypan
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-: I'punnep
- JI. TapBun
-: Kamepon
2: COBOKYNHOCTb B3aUMOCBSI3aHHBIX PECYPCOB M JAEATENBHOCTH, IMPEeOoOpasyoUIMX BXOIAIINE
DJIEMEHTEI B BEIXOISIINE HA3bIBACTCS HHH
3: IlIxana u3aMepeHnii — OCHOBOIIOATAlOIIEe TOHATHE B
: METPOJIOTUHU
. KBaJMMETPUHU
CTaTUCTHUKE
-: MEHEJKMEHTE
4: KBanumeTpus - 3T0O HayKa O:
-: crioco0ax M3MEpEeHUs U KOJMYECTBEHHON OLIEHKH KayecTBa
-: crlocobax M3MepeHus NapaMeTpoB U3EIUN
-: CPEACTBAX U3MEPEHU
-: pa3pabOTKe CTaHapPTOB
5: ObuereopeTnueckue NpooIeMbl paccMaTpUBAET
-: 00111251 KBAJIUMETPHUSI
- cHenMaIbHas KBATMMETPUS
-: IPEIMETHAsl KBAJIUMETPHUS
6: Mojenu 1 aaropuTMbl OLIEHKU KauecTBa pacCMaTpUBaeT
-: o0IIast KBaJTMMETPHS
- cHenMaIbHas KBATMMETPHS
: IpeIMETHAsl KBAJIUMETPHUS
7: OueHKy KadecTBa MPOU3BOJICTBEHHBIX IPOLIECCOB PACCMATPUBAET
-: o0IIast KBaJTMMETPHS
: cHelMaIbHas KBATMMETPHS
: IpeIMETHAsl KBAJIUMETPHUS
8: Hayunas aucuuruinHa, 00beIMHSIONIas KOJINYECTBEHHbIE METO/Ibl OLIEHKH KaueCTBa, UCIOJb-
3yeMble JUIsi 000CHOBAaHMSI PEIICHUH MTPH YIPaBIECHUU Ka4€CTBOM MPOAYKLIUU U CTaHapTU3aLNH
HiH#
9: IloaTBepx/eHNE HA OCHOBE NPEJCTaBICHNUSI OOBEKTUBHBIX CBUIETENIBCTB TOIO, YTO YCTAHOB-
JIeHHbIE TPeOOBaHUS BBITOTHEHbI
-: BepuuKaius
-: KBaTH(PUKAIUS
-: BaIMAU3aLus
-: OLICHUBaHUE
-: U3MEpEeHne
10: IlonTBepxaeHue Ha OCHOBE OOBEKTHBHBIX JAHHBIX TOTO, YTO TPEOOBAaHUS MO HCIHOJIb30Ba-
HUIO WIM IPUMEHEHUIO BBITTOJIHEHBI
-: BepupuKanus
-: KBaTMPUKaus
-: BaIMAU3aLus
-: OLICHUBaHUE
-: U3MEPEHNE
11: JIleMmoHCcTparusi CmoCOOHOCTH BBITIONHSATH YCTAaHOBJICHHBIC TPEOOBAHMS.
-: BepupuKanus
-: KBaTMPUKaus
-: BaIMAU3aLus
-: OLICHUBaHUE
-: U3MEPEHNE
12: Onpenenenne KOIMYECTBEHHOTO 3HAYEHHS (DPU3MUECKOTr0 pa3Mepa ¢ MOMOUIbIO 3TaTOHHBIX
U3MEPUTENIBHBIX CPENICTB #H
+: U3MEpEHNE
13: YcnoBHas BelMuMHa, 10 CPaBHEHUIO ¢ KOTOPOM ONpeAENsAtoT 3HaueHue (BEIUUUHY) pa3Mepa
Hi#H#
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14: JlocnoBHBII IepeBOl TEPMHUHA «KBATUMETPUS
- U3MEpPEHUE KauyecTBa
-: OLIEHKa KayecTBa
-1 KOJINYECTBEHHOE U3MEPEHHE
-: Mépa KadyecTBa
15: OCHOBHBIMM METOJUYECKUMHU MPUHLIUIIAMH KBATUMETPHUHU SIBISIOTCS:
-1 COIOCTaBUMOCTH
-1 CPaBHUMOCTH
-2 JIOTHYHOCTH
-: peaJbHOCTH
- UI3MEPUMOCTH
16: OTHOCHUTEIBHAS XapaKTePUCTUKA KayecTBa MPOIYKIIMU, OCHOBaHHAsI HA CPABHEHHUH 3Ha4e-
HUH MoKa3aTellell KadecTBa OICHUBAEMOW MTPOIYKIINH ¢ 0a30BBIMH 3HAUEHUSIMU COOTBETCTBYIO-
IIUX ITOKa3aTeen Hi#
17: KpanmumeTpus GopMHupyeTCs U pa3BUBACTCS B IBYX B3aMMOCBSI3aHHBIX 00JIaCTIX
-1 B TEOPUTEUYECKOMN
- CIIeLIMAJIbHON
-: TIPUKJIQJTHOU
- THCTPYMEHTAJIbHOMN
Kpumepuu ¢popmupoeanus oyenox no mecmosvim 3a0aHuUAM:

(5 GamnoB) — moMy4yaroT 00yJarouuecs: ¢ MPaBUIbHBIM KOJIMYECTBOM OTBETOB HA TECTO-
Bbl€ BONpOchl. BeimonxeHno 100 % npennokeHHbIX TECTOBBIX BOIPOCOB;

(4 Gamia) — moy4aroT O0y4aromuecs: ¢ MPaBUIbHBIM KOJMYECTBOM OTBETOB Ha TECTO-
BbIe Bonpockl — 80 —99 % ot o0miero o6bema 3aaHHBIX TECTOBBIX BOIIPOCOB;

(3 Gayia) — mosyvaroT 00y4aromuecs: ¢ MPaBUIbHBIM KOJIMYECTBOM OTBETOB Ha TECTO-
BbIe BOIpockl — 60 —79% oT ob1miero o0bemMa 3aJaHHBIX TECTOBBIX BOIIPOCOB;

(2 Gamn) — mosyyaroT oOydaromuecs MpaBUIbHBIM KOJIMYECTBOM OTBETOB HA TECTOBBHIE
Bonpockl — MeHee 40-59 % ot o011ero oo0bema 3a/IaHHbIX TECTOBBIX BOITPOCOB.

5.2. Oyenounvie mamepuanvt 0131 npomedcymounou ammecmayuu. llenvio npome-
JACYMOUHBIX ammecmayuil TI0 TACIUTUIAHE SBJIICTCS OIEHKA KadyeCTBa OCBOCHUS JTUCITUILTAHBI
00y4arIuMucs.

[TpomexyTodHast aTTecTalus MpeaHa3HaueHa AT 00bEKTHBHOTO TOATBEPIKICHUS U Olle-
HUBaHUS JIOCTUTHYTHIX PE3YyJIbTaTOB OOYYEHHs] TOCIE 3aBEpUICHHS] W3YYCHHsS JAUCIUILTHHBL.
OcymecTBsieTcs B KOHIE CeMeCcTpa U MPEJCTaBIsieT cO00M MTOTOBYIO OIEHKY 3HAHUH 10 JTHC-
[UTUTMHE «YTIpaBJIeHUE KaueCTBOM» B BUJIE MPOBEACHUS 3a4eTa.

[IpomexyTouHas aTTecTalus MOXKET NMPOBOIUTHCS B YCTHOM, MUCbMEHHOW (opMme, U B
dbopme TectupoBanus. Ha mpomexxyTouHyro arrectaiuio orBoautcs 10 30 6amnos.

Bonpocul, enocumvie na 3auem (koumponupyemvie komnemenyuu IIKC-2.2 u IIKC-

1. Omnpenenenue u coaepkaHue MOHIATHUSA “KayeCTBO .
o1 i

2. Ompenenenue U coaepkKaHue MOHATHS “yIpaBlieHUE .

3. CylHOCTh KaTeropuu “KavyecTBO’, €€ MHOTOACIEKTHOCTb.

4. OOBEKTUBHBIE TEHCHIINH, TPEOYIOIINE HOBBIX MOAXOA0B K KQUeCTBY KaK COIMATbHO-
SKOHOMHUYECKOHN KaTeropuu.

5. DBomronus KOHIENIMH KauecTBa B Pa3BUTHH QPUPM.

6. IonsaTue “mokasarens kauecTBa”. BUbl OKa3aTesnei kauecTBa U UX KiIacCUpUKaIUs.

7. Hocutenu kadecTBa B ppIHOYHOW SKOHOMUKE.

8. Pousb kadyecTBa B peasiu3aluu 3324 KOHKYPEHIINH.

9. PpIiHOUYHBIE KPUTEPUHU KadecTBa MPOIYKIIMHU, MEXAaHU3M HMX JEHCTBUS U CO3HATEIHHOTO
UCIIOJIb30BaHUS.

10. Pexnnama u kadectBo. OmnpenesieHUss U COOTHOILIECHHUE MOHATHH “‘KayecTBO” U “‘rloyes-
HOCTB .

11. IIpoBenute aHaNM3 MOHATHI: “OOecrieueHne KadecTBa’, “yrpaBieHHUE Ka4eCTBOM , BBI-
JIEJIUTE B HUX 00IIIee U 0COOEHHOE.
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12.
13.
14.
15.
16.
17.
18.

19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.

Omnpenenenue, Ha3HaYEHUE U COCTAB CUCTEMBI CUCTEMA KaueCTBa.

Otanbl pa3BUTHS YIIPABICHUS KAYECTBOM.

KommuiekcHoe ynpaBieHHe KaueCTBOM.

MeTo/bI OIIEHKH KauecTBa, UX CPaBHEHHE U 00JaCTH MPUMEHEHHUS.
KommuiekcHast onieHka ypoBHS Ka4ecTBa.

CyIIHOCTh MOHATUN “KaYeCTBO MPOAYKIUM M “Ka4eCTBO YCIYIH, UX OTJINYHE.
CymHocTh NOHATUH “crcTeMa o0ecrieueHrs KauecTBa M “‘cUcTeMa YIpaBJICHUs Kaye-
CTBOM’’, X OTJIHYHE.

Oco0OeHHOCTH IJIAHUPOBAHMSI KaUe€CTBA IIPU MAPKETUHTOBOM OPUEHTALIMU OPraHU3aLNH.
«Iletns kayecTBa” MPOAYKIUU: CYIIHOCTh, COCTABIISIFOIINE, OCOOCHHOCTD.
“Iletns kauecTBa” yciuyru. OCOOCHHOCTH yIPaBIECHUS KAYECTBOM yCIYTH.
CymrHocTh ¥ ocHOBHBIE GhyHKIIMH TQM.

HopmartuBHo-nipaBoBasi 6a3a o0ecrieueHust KauyecTBa: COCTABIISIOUIHE,
HAIPaBJIEHHOCTb.

CrangapTu3anus: CyIHOCTb, L€, BUJIBI.

Ceptudukanus: CylHOCTb, TPUHIIUIIBI, KIACCU(PUKALINS.

@YHKIMOHAIBHOE KaYeCTBO: CTPYKTYpa, OKa3aTelu.

Mexnaynapoansie ctangaptsl MCO 9000: ux ctpykrypa, Ha3HaUCHHE.
TpeboBanwus k nmonmTHKe opranu3anuu B cragaaprax MCO cepun 9000.
Oxonomuka YK: 3anaum, crienuduka.

OnpeneneHne YKOHOMHUIECKOTO 3P eKTa OT N3MEHEHUS KayecTBa.

Llena moTpeOIeHHs U €€ COCTaBISIONIHE.

OKOHOMHUYECKHI CMBICII MOHATHS “HY’KHOE Kaue€CTBO’: KAYECTBO U NMPUOBLILHOCTb.
Konnermms TQM. Ocobennoctu cuctem. @unmocodus.

[TpoGsembr YK B ycinoBusIX pbIHKa IOTpEOUTENS.

[Tpunummne! ontumanbHOCTH cucteMHocTd B YK. Knaccudukaius METO0B yrpaBieHuUs
KayeCTBOM.

Kynbrypa dhupmbl u cuctema ynpaBieHUs] KA4Y€CTBOM.

[TpaBuiia noaepxaHusi COBPEMEHHON KYJIbTYpPbl (PUPMBI.

OpranuzanoHHBIE METO/BI IPSIMOTO U KOCBEHHOTO BO3/eicTBuUA B YK.
[Toxazarenu QpyHKIMOHAIBHOTO Ka4eCTBA.

Ponb 1orucTHKY B cUCTEME KauecTBa.

OKOHOMHUYECKHE [T0OKA3aTeIN B CTPYKTYpE KauecTBa.

OnTuManbHbIA YPOBEHb KauecTBa.

TortanpHOE yrpaBiIeHHE KaueCTBOM.

['moGanpHBINA TOIX0/] K UCTIBITAHUSAM U CepTH(PHUKAIUY.

ITonuTHka KavecTsa.

[InanupoBaHue KayecTna.

Opranu3anus padoT 1o KayecTRy.

OO0yueHnue nepcoHana.

Hepapxusi MOTUBOB U IICUXOJOTUYECKHE OCHOBBI MOTHBAIIMH [TEPCOHAA.
Opranuzanys KOHTPOJIS 3a Ka4€CTBOM.

Pa3zpaboTka MeponpHsITHii IO OpraHU3aIiil KOHTPOJIS KauecTBa.

[IpunsiTue penieHnii pyKoBOACTBOM MPEANPUSATHUS.

B3aumopeiicTBie ¢ BHEITHUM OKpPYKEHHEM Ha PBIHKE 110 BOIpPOcaM KauecTBa.
Huarpamma IIapero.

[TpuunHHO-CIeICTBEHHAs AarpaMmma.

I'ucrorpamma.

KoHTpoinbHas kapra.

Oransl pa3pabOTKH CUCTEMbI KaueCTBa.

Cnyx0a kaduectBa. HazHauenue u cocras.

ITpoBepku cuCTEMBI Ka4eCTBa.

Kpyxku kauectna.

Haznauenue u cocraB “PykoBoacTsa o odecreueHio kauecTna’.
Hasnauenune u cymuocts ctangaptoB UCO 9000.
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65. OCHOBHBIE 3JIEMEHTHI CUCTEMBI KauecTBa, pekoMeHayeMbie 1CO 9000.
66. Ceprudukanus npoayknuu. CylHOCTh U HA3HAYCHHUE.

67. IIpouenypa cepTuGUKAIUN TPOTYKIIHH.

68. Ceprudukanus cucrem kadectBa. CylmHOCTh U HA3HAUYCHHUE.

69. Ilponienypa ceprudukamy CUCTEM Ka4ecTBa.

70. 3akoH 0 cepTU(dUKAIUN TPOIYKIIUU U ycIIyT. OCHOBHBIC MTOJIOKEHUS.
71. 3akoH o 3amuTe mpaB norpedureneii. OCHOBHBIC MOJIOKEHUS.

Kpumepuu ghopmuposanusa ouenok no npomexcymounoi ammecmayuu (3avem):

«OTJINYHBIN (BBICOKUI) YpOBEeHb KoMIieTeHITN» (30 0amioB) - ctaBUTCS 3a pabOTy, BBI-
MOJIHEHHYIO TIOJTHOCTHIO 0€3 OMMOOK U HEeI04YETOB; 00yJaroIIuiicsa 1eMOHCTPUPYET 3HAHUE TEO-
PETUYECKOT0 M MPAKTUYECKOro MaTepHaia Mo TeMe MpaKkTudeckoil pabotsl, pemeno 100% 3a-
nau;

«XOpoHMi (HOpMaJIbHBIA) YPOBEHb KOMIIETEHIMU» (27 GayioB) - cTaBUTCS 3a padorTy,
BBIMIOJTHEHHYIO MOJIHOCTBIO, HO TP HAJIMYMK B HEl He OoJiee 0HOM Herpy0oil omnOKy U OHO-
ro Hejovera, He O6osee Tpex HepoueToB. OO0yJaromuiicss JAEMOHCTPUPYET 3HAHUE TEOPETHUECKO-
ro U MPaKTUYECKOr0 MaTepHasa Mo TeMe MpaKkTUIecKon paboThl, AOMycKas He3HAaYUTEIbHbIEC He-
TOYHOCTH TPH PEeIlIeHUuH 3a/a4, pemeno 70% 3amay;

«yIOBIETBOPUTENIbHBIN (MUHUMANIBHBIN, TOPOTOBBINA) YpOBEHb KOMIETeHUIUN» (25 6an-
Jla) — CTaBUTCS 3a paboTy, €Ciii 00yJaIONIUICs MPaBWIBHO BBITOJHUI HE MeHee 2/3 Bcel pado-
ThI WK JIOMYCTHII HE Oosiee OAHON rpyOoi OmMOKH U ABYX HEJAOYETOB, HE Oosiee OAHON rpyOoit
¥ OJIHOM HerpyOoii ommoOKu, He 6oyiee TpeX HerpyObIX OMUOOK, OAHON Herpy0oii. OOyJaromuii-
Csl 3aTPYAHSAETCS C MPABUIBHOM OIICHKOM MPEeIOKEHHOHN 3a/1auM, JaeT HEMOJIHBIA OTBET, pellie-
HO 55% 3amau

«HEY/IOBJIETBOPUTENBbHBIN (HHKE MOPOrOBOr0) YpOBEHb KOMIIETEHIIMU» (MeHee 25 Oain-
JIOB) — CTaBUTCSA 3a pabOTy, €CIM YUCIIO OIMOOK M HEAOYETOB MPEBHICHIIO HOPMY JJIsi OLEHKHU 3
WIM TPAaBUIIBHO BBINIONHEHO MeHee 2/3 Bcell paboTel. O0yyarommiics JaeT HEBEPHYIO OLIEHKY
cuTyaruu, pemeHo meree 50% 3amau.

6. Memoouueckue mamepuanslt, onpedenaruiue npoyeoypvl OUeHU6AHUA 3HAHUIL, yMe-
HUIl, HABLIKOG U (U11L) ONBIMA OEAMENbHOCIU

MaxkcumanbHas cymma (100 6amnoB), Habupaemasi CTYI€HTOM MO AUCHUILTHHE «YTpaB-
JICHWE Ka4eCTBOM», TT0 KOTOPOH MPETYCMOTPEH 3aUeT, BKIFOYAET JIBE COCTABIISIONIUE:

— nepeas cocmaegnaouas — OlleHKa PeTyIIpHOCTH U CBOEBPEMEHHOCTH KaueCcTBa BBIMOJ-
HEHHS CTYICHTOM Y4eOHOH paboThl MO M3YyYCHHIO TUCHUIUIMHBI «YTpaBlIeHHE KadyecTBOM» B
Te4YeHue ceMmecTpa (cymma — He MeHee 36 GayioB). bambl, xapakTepusyromue ycrneBaeMocThb
CTYICHTa TIO JUCIUIUINHE, HAOMPAIOTCS UM B TEUEHHE BCETO MEeproja oOydeHUs 3a M3ydeHHe
OTJICTIbHBIX TEM U BBINOJHEHUE OTJIENbHBIX BHJIOB padoT;

— 8mopas cocmaenaujas — OLUEeHKa 3HaHUN CTY/IEHTA 10 pe3ysbTaraM MPOMEKYTOUHOU
arrectauu (ot 0 10 30 6aytoB).

Kputepuem onieHkn ypoBHs chOpMHPOBAHHOCTH KOMIIETEHLIMN B paMKax ydyeOHOW Auc-
[UTUTMHBI «Y TIPaBIIEHUE KAY€CTBOMY SIBIISIETCS 3a4eT:

Llenvto npomerrcymounvix ammecmayuii 10 JUCUUIIINHE SIBJISIETCS OLIEHKA KauecTBa
OCBOCHMS JUCLUUIUIMHBI 00y4YaroIUMUCS.

Kpumepuu oyenku kauecmea 0c60eHuA OUCUUNTIUHDL

Ouenka 3aumeno — om 61 0o 100 6annoe — TEOPETUIECKOE COAEPKAHUE Kypca OCBOSHO TOJ-
HOCTBIO, 0€3 Mpo0esioB HEOOXOIUMbIE MPAKTUUECKUE HAaBBIKM pabOThl ¢ OCBOEHHBIM MaTepHaIoM
copmupoBanbl. Bee npeaycMoTpeHHbIe IporpaMMoi 00ydeHHs yueOHbIE 3a1aHusI BBIIOIHEHBI, Kaye-
CTBO WX BBITIOJTHEHUSI OIIEHEHO YHCIIOM OaJIOB, OJM3KMM K MAKCHMAITLHOMY.

Ouenka ne 3aumeno — menee 61 6an106 — TEOPETUUECKOE COJEPKAHUE KypCca HE OCBOEHO, He-
00X0MMBbIE TIPAKTHYECKHE HaBBIKK PaboThl HE c(hOPMHUPOBAHBI, BBIIOIHEHHbIE YUeOHbIE 3a/IaHusI CO-
JiepaKat rpyoble OIIMOKH, IOMOJHUTEbHAS CAMOCTOSITENIbHAsL paboTa HaJl MaTepuaioM Kypca He IpHBe-
JIET K CYIIECTBEHHOMY TOBBIIIICHHIO KaUueCTBA BBITOTHEHHST YICOHBIX 33 JaHHI.

Tunosbie 3ananus, olOecnmeunBamue (GopmupoBanue kommerenuni ITKC-2.2 u
IIKC-2.3 npeacraBjienbl B Tadanune 7.
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Tabanna 7. Pe3yabTaThl 0CBOCHHSI Y4eOHOM JMCIUILIMHBI, MOAJIeKALINE IPOBEPKe

Pe3ynomamot 00yuenusn
(komnemenyuu)

OcHoeHnble nokazamenu oUueHKU
pe3yiomamos ooyueHus

Buo ouyenounozo mamepuana,
obecneuusarougue popmupo-
6aHUe KOMNemeHyuil

I[IKC - 2.2 — cnocoben
MPOBOJNUTHh aHAMM3 (Hu-
HAHCOBBIX  IIOKa3zarTejei
JUIS. TIPUHSTUS YIIPaBJICH-
YECKUX PEIICHUU

3uame:

OcHoBHBIE (PMHAHCOBBIE TIOKA3a-
TEJIN, UCII0JIb3YEMbIE ITPU MTPHUHSI-
THUS YIPaBJICHUYECKUX PEUICHUN B
00J1aCTH ypaBJIeHUs1 Ka4eCTBOM
POAYKIHH

TunoBbIe OIIECHOYHBIE MaTepHa-
JIBL A71S1 YCTHOTO OIpoca (pas-
oen 5.1.1

(NoNe2)

TUTIOBBIC TECTOBBIC 33 JaHUS
(pazoen 5.2.2.); (NeNel-5,8-13)
MPUMEPHBIC TEMBI JOKIa]I0B
(pazoen 5.1.5); (NeNe2,3.6)
THUTIOBBIC OLICHOYHBIC MaTepHa-
JIBI K 9K3aMeHy (pazden 5.2.)

Ymemes:

YMeTh NPUMEHSATh OCHOBHBIC (hui-
HAHCOBBIC TIOKA3aTEeIN TIPH TPH-
HATUS YIPABICHUYECKUX PEIICHUMN
B 00J1aCTH yrpaBIeHUS KAYeCTBOM
MPOYKIIUH

TumoBsle OLIEHOYHBIE MaTepra-
JIBI JUTS YCTHOTO ompoca (pas-
nen 5.1.1

(NeNe 2)

OrneHOUHBIE MaTePUaIIbl JIS
CaMOCTOSITETFHON PabOTHI (TH-
MOBKIE 3a7auu pazaen 5.1.2.);
TUIIOBBIC TECTOBLIC 3a1aHUA
(pazmen 5.2.2.)

IIPUMEpHBIE TEMBI 3cce (pazaer
5.1.5); (NeNe2,3,6)

IpUMEpHBIE TeMBI pedepaToB
(pazmen 5.1.3.); (NeNel,5,7)
IIPUMEPHBIE TEMBI JOKJIA0B
(pazmen );

(NeNel,5,7)

Bnaoems:

HaBI)IKaMI/I aHaJIn3a OCHOBHBIX
(bUHAHCOBBIX MMOKa3aTeel npu
NPUHATHUA YIIPABJICHYECKUX pe-
[IEHUH B 00JIaCTH YIIpaBlIEHUs
KayeCTBOM IIPONYKIIHHU

TunoBbie OIIECHOYHBIC MaTEepHa-
JIBI 1711 YCTHOTO orpoca (pas-
nen 5.1.1

(NoNe 7-8 ,13-17,20-25u 1.1.)
MPUMEPHBIE TEMbI pe)epaThl
(pazmen 5.1.3).; (NeNe4,8,10)
MpUMEpHBIE TEMEI 3cce (pa3aen
5.1.5); (NeNel,5,7)

[IKC-3.2 - cmocoGeH pas-
pabaTpiBaTh CTpaTeruye-
CKME M TaKTHUYECKHE pe-
IIICHUs] HA OCHOBE aHaJIH3a
BHYTpPEHHEH cpelbl Mmpel-
NpUATHST W HW3MEHEHUS
BHEIIHUX (PAaKTOPOB.

3namy:

— CYTb pa3jM4HBIX CTpaTeruil op-
raaMzauu 1 (akTopel ux BbIOOpa,
pasn4Hble METOIbl (OPMHUPOBAHUS
CTPATETUYECKUX ANBTEPHATHB U BHI-
Oopa crpareruu, OCOOCHHOCTH pa3-
paboTKH (QYHKIMOHATBHBIX CTpaTe-
THI B CIIOCOOBI 00ecTIieYeHus] UX B3a-
UMOCBSI3H.

THUIOBBIE OI[EHOYHBIE MaTEpHa-
JIBI JIIS1 YCTHOTO OIpoca (pas-
oen 5.1.1

(NeNe2)

THIIOBBIE TECTOBHIE 3aaHMUs
(pazoen 5.2.2.); (NeNel-5,8-13)
MIPUMEPHBIE TEMBI JOKIaI0B
(pazoen 5.1.5); (NeNe2,3,6)
THTIOBBIC OIICHOYHBIC MaTepHa-
JIBI K OK3aMeHy (pazden 5.2.)

Ymemsn:
- BRIOpaTh ¥ IPUMEHHUTH Hanboiee
MOAXOASIINH JIsI KOHKPETHON CUTY-

TunoBrle O1leHOYHBIE MaTepHa-
JIbI 17151 YCTHOTO ompoca (pas-

27




aly UHCTPYMEHTapuil cTpaTeruye-
CKOI'0 MEHEPKMEHTA, BHIOPATh U
MPUMEHUTh METOJUUECKUI HHCTPY-
MEHTapui 1711 aHanu3a QyHKIHO-
HAJIBHBIX CTPATErMi U UX B3aUMOCBS-
31 Ha OCHOBE aHAJIN3a BHYTPEHHEN
Cpelbl PEANPUATHS U U3MEHECHUS
BHEIIHUX (haKTOPOB.

nmen 5.1.1

(NeNe 2)

O1eHOYHBIE MaTePHAITBI JJIs
CaMOCTOSITENbHOM paboTHI (TH-
MTOBBIC 3a7a9n pasaen 5.1.2.);
TUTIOBBIEC TECTOBBIC 3aJaHUS
(pazmen 5.2.2.)

MIPUMEPHBIC TEMBI Acce (pasmen
5.1.5); (NeNe2,3,6)
pUMeEpHBIE TEMBI pedepaToB
(pazmen 5.1.3.); (NeNel,5,7)
MPUMEPHBIC TEMBI JOKIaI0B
(paszen );

(NeNel,5,7)

Bnaaoembw:

- HaBBIKAMU pa3paboTKu Kopropa-
TUBHBIX, KOHKYPEHTHBIX B ()YHKLINO-
HaJIbHBIX CTPAaTEruil OpraHu3alui,
HaBBIKaMH pa3paboTKH QyHKIINO-
HaJIbHBIX CTPaTeruii OpraHn3anuy Ha
OCHOBE aHAJIN3a BHYTPEHHEN cpe-
JIbl IPEANPUATHS U U3MEHEHHUS
BHEIIHUX (DaKTOPOB.

THIMOBBIE OI[CHOYHBIEC MaTepHa-
JIBI JUTA yCTHOTO ompoca (pas-
nmen 5.1.1

(NeNe 7-8 ,13-17,20-25 u T.11.)
MpUMEpPHBIC TeMBbI pedepaThl
(pazmen 5.1.3).; (NeNe4,8,10)
MIpUMepHBIE TEMBI 3cce (pa3aen
5.1.5);

(NeNel,5,7)

IIK - 10 Bnamenue HaBbIKa-
MH KOJHWYECTBEHHOTO M Ka-
YECTBEHHOTO aHalu3a UH-
dbopManuu TpH TPUHATUH
YIPaBJICHUYECKUX PEIICHUMH,
MOCTPOEHUS HSKOHOMHYE-
CKUX, (pUHAHCOBBIX M Opra-
HU3AIHOHHO -
YIpaBJIEHUYECKUX  MOAejen
MyTEeM HX ajanTaluuy K KOH-
KPETHBIM 3aJlauaM YIpaBJie-
HUS

3HaThb:

- METOJIMKH UCTIOIB30BaHUH KOJIHYe-
CTBEHHOU M Ka4eCTBEHHOU MH(OP-
MaIiH NP MPUHATHH yTIpaBJIeHYe-
CKHX peIIeHUH, TOCTPOCHUH IKOHO-
MUYECKHX, QUHAHCOBBIX M OPTaHH3a-
LIUOHHO-YIPABIEHYECKUX MOJIENEn
MyTeM MX aJanTalui K KOHKPETHBIM
3a/1a4aM yIpaBJIeHHS

TUMOBBIE OI[CHOYHBIC MaTEpHa-
JIBI JI7IS1 YCTHOTO OTpoca (pas-
oen 5.1.1

(NepNe2)

TUIIOBBIEC TECTOBBIC 33 [AHUS
(pazoen 5.2.2.); (NeNel-5,8-13)
MIPUMEPHBIE TEMBI JIOKJIaI0B
(pazoen 5.1.5); (NeNe2,3.6)
THTIOBBIC OLICHOYHBIC MaTepHa-
JIBI K DK3aMEHY (paszoden 5.2.)

Ymemn:

- HCIIOJIB30BaTh KOJIMYECTBEHHYIO U
Ka4eCTBEHHYIO HH(OPMAIIUIO TIPU
MIPUHATUY YIIPABICHUYECKUX PELICHUM
Y TIOCTPOSHUH MOJIEJIEH ITyTeM UX
aJlanTanyy K KOHKPETHBIM 3a1a9aM
YIIpaBIECHUS

TUMOBBIE OI[CHOYHBIC MaTepHa-
JIBI 1711 YCTHOTO orpoca (pas-
nmem 5.1.1

(NoNe 2)

OrneHOYHBIE MaTEePHAITBI JJIS
CaMOCTOSITENILHOM paboTHI (TH-
MOBBIE 3a71a9u pasnen 5.1.2.);
TUIIOBBIE TECTOBBIC 3aJaHUS
(pazmen 5.2.2.)

MpUMEpHBIE TEMBI 3cce (pa3aen
5.1.5); (NeNe2,3,6)

MpUMEpPHBIE TEMBI pedepaToB
(pazmen 5.1.3.); (NeNel,5,7)
MPUMEPHBIE TEMBI JIOKJIa[0B
(paszen );

(NeNel,5,7)

Bnaoemw:

- HaBBIKAMU UCIOJIb30BAHUS KOJIUYE-
CTBEHHOH M KadeCTBEHHOU NH(DOP-
MalW{ [IpY NPUHATAN yIpaBIeHYE-
CKHX pEIICHUN U OCTPOCHUH MOJIE-
Jied MyTeM UX aJanTaluy K KOHKPET-
HBIM 33J]a4aM YIPaBJICHU

Tumnossie OLICHOYHBIC MaT€pura-
JIBI JJIS YCTHOTO ompoca (pas-
nmem 5.1.1

(NeNe 7-8 ,13-17, 20-25 n T.1.)
MpUMEPHBIE TeMBI pedepaThl
(pazmen 5.1.3).; (NeNe4,8,10)
TIPUMEPHBIC TEMBI 3cCe (pasmen
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5.1.5);
(NeNel,5,7)

Taxkum 00pa3oMm, BHITIOJIHEHUE THUIIOBBIX 33JaHU, NMpencTaBlIeHHBIX B pasaene 5 «Ore-

HOYHBIC MaTCpHabl I TCKYHIETO U pY6€}KHOFO KOHTPOJIA YCIIEBAEMOCTH U HpOMeX(YTOqHOﬁ
aTTeCTaiuun)) I03BOJIUT 00€CIICUUTh:

IIKC - 2.2 — criocoOeH mpoBOAUTh aHAIM3 (PMHAHCOBBIX IOKAa3aTeNeh I TMPUHATHUS

YIPABJICHUYECKUX PELICHUN;

ITKC-3.2 - cnocobeH pa3pabaTbiBaTh CTPATETMUECKUE M TAKTUYECKUE PEIICHUs Ha OC-

HOBE aHaJIM3a BHYTPEHHEH CpeIbl NPEANPUATHS U H3MEHEHUSI BHEIIHUX (DaKTOPOB.

7. Yuebno-memoouueckoe obecneuenue OUCUUNIUHDL

l.

7.1. Hopmamueno-3axkonooameibHule aKmol

OenepanbHbiii 3ak0H oT 7 deBpans 1992 r. N 2300-1 "O 3amure npaB morpeduTe-
nei" (6 ped. @edepanvuvix 3axkonos om 09.01.1996 N 2-D3, om 17.12.1999 N 212-D3,
om 30.12.2001 N 196-®3, om 22.08.2004 N 122-®3, om 02.11.2004 N 127-D3, om
21.12.2004 N 171-@3, om 27.07.2006 N 140-®@3, om 16.10.2006 N 160-D3, om
25.11.2006 N 193-D3).

®enepanbHblii 3aK0H 0T 29 utoHs 2015 r. N 162-D3 "O crangaptuzainuu B Poccuiickoi
Oenepannn" (C IBMEHEHHUSIMU U JIOTIOJTHCHUSIMU ).

3akon P® ot 10.06.1993 N 5151-1 (pen. ot 10.01.2003) "O ceprudukanum npoayKun

u ycuayr"
OcHoBHAaA:

. ArapxoB A.Il. YopasneHnue kauecTBOM [DIEKTPOHHBIN pecypc|: yueOHHK it Oakanas-

po/ ArapkoB A.Il.- DnekrpoH. TekcToBbie naHHble.- M.: Jamkos u K, 2015.- 204 c.-
Pexxum noctyma: http://www.iprbookshop.ru/52304.html.- 35C «IPRbooks»

Jlxeiimc P. DBanc YmpapiieHHe KadeCcTBOM [DIEKTPOHHBIN pecypc]: ydeOHoe mocodue
JUIS CTYJIEHTOB BY30B, OOyYarOIMMXCsl IO CIENUaTbHOCTH «MeHeKMEHT OpraHu3aluny/
xeitmc P. DBaHc- DnekTpoH. TekctoBble qanHble.- M.: OHUTU-JIAHA, 2015.- 673 c.-
Pexum nocryna: http://www.iprbookshop.ru/52065.html.-ObC «IPRbooks»

Epmos A.K. YrnpaBnenue kauecTBOM [DNeKTpOHHBIN pecypc]: yuebHoe mocobue/ Epios
A.K.-OnektpoH. TekctoBble naHHble.- M.: Jloroc, 2016.- 284 c.- Pexum pnocrymna:
http://www.iprbookshop.ru/66418.html.- 35C «IPRbooks».

VYnpaBieHue KauecTBOM [DJEKTPOHHBIA pecypc]: y4eOHMK Ui CTYJIEHTOB BY30B, 00Y-
YAIOIIUXCS MO CHEeHaTbHOCTSIM SKOHOMUKH u yrnpasieHus/ C.J[. Mnbenkosa [u np.].-
OnekTpoH. TekctoBble naHHble.- M.: FOHUTU-JJAHA, 2015.- 287 c.- Pexxum gocryna:
http://www.iprbookshop.ru/66305.html.- 35C «IPRbooks»

MuxeeBa E.H. VYmnpaprnenne kauecTBOM [DIEeKTpOHHBIN pecypc|: ydueOHux/ Muxeesa
E.H., Cepomran M.B.- DnektpoH. TekctoBbie nanubie.- M.: JlamkoB u K, 2014.- 531
c.— Pexxum noctyma: http://www.iprbookshop.ru/24829.html.- 95C «IPRbooks»
Munbko O.B. MeHemkMEHT KauecTBa MPOAYKIIMH U MPOIECCOB [ DIEKTPOHHBIN pecypc:
yaeOHoe nocobue/ Munbko 2.B., Munbpko A.D.- DIeKTpoH. TEKCTOBBIE naHHbBIE.- Capa-
TOB: A IIn Op Menua, 2017.- 369 C.- Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/74226.html.- 35C «IPRbooks»

Cranpaptuzanus U cepTUUKalys NPOMBIIIIEHHON MPOIYKIUH [ DNEeKTPOHHBIN pecypc]:
yaeOHoe mocobue/ - DNeKTPoH. TEKCTOBbIE naHHbIe.- CapaToB: By3oBckoe oOpa3zoBaHume,
2019.- 118 «c.- Pexum pocrtyma: http:// www.iprbookshop.ru/79681.html.- 3BbC
«IPRbooks»

MyxamemxkanoBa O.I'. Metpomnorus, crangapTu3anus, cepTUGUKALUS U YIIPaBICHUE Ka-
4ecTBOM [DNeKTpoHHBIN pecypc]|: mabopaTtopHblii npaktukym/ Myxamemkanoa O.T.,
EpmakoB A.C.- DnektpoH. TekcToBble faHHble.- M.: MUCHU-MI'CY, Aii ITu Op Meaua,
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10.

11.

12.

p—

Rl g

~

10.

11.

12.

13.

14.
15.

9BbC ACB, 2018.- 93 c.- Pexum goctyna: http://www.iprbookshop.ru/76893.html.- 35C
«IPRbooks».

MyxamemxkanoBa O.I". MeTponorusi, cranmapTusanus, cepTuduKaus U yrpabieHue Ka-
4ecTBOM [DIJIEKTPOHHBINA pecypc]: ydeOHO-MeToauyeckoe mocodune/ MyxamemkaHoBa
O.I'., EpmakoB A.C.- DnektpoH. TekcToBble gaHHbie.- M.: MUCU-MI'CY, Aii [1u Op
Menua, 9BC ACB, 2018.- 99 C.- Pexum JOCTYTIA:
http://www.iprbookshop.ru/76899.html.- 9bC «IPRbooks».

Kopnonckas M.b. Ynpasnenue kadectBom [Onekrponnsiii pecype]/ Kopmonckas WN.b.-
OneKTpoH. TeKCcToBbIE AaHHbIE.- Camapa: [10BOMKCKUI TOCy1apCTBEHHbBIN YHUBEPCUTET
TeJIeKOMMYHHUKamii  u  uHpopmatuku, 2017.- 99 c.- Pexum jgocryna:
http://www.iprbookshop.ru/75421.html.- 9bC «IPRbooks».

Kapxxaybaes K.E. KBamumeTpuss ¥ CTaTHUCTUYECKHE METObI YIPABICHHUE Ka4eCTBOM
[DnexTpoHHBI pecypc]: yueOHOe mocobue/ KapkaybaeB K.E.- DnekTpoH. TEKCTOBBIC
JaHHbIE.-  AJIMAaThI: Hyp-ITpunr,  2015.- 300 c.- Pexum  gocryna:
http://www.iprbookshop.ru/69111.html.- 35C «IPRbooks»

Caraesa J[.M. CtanmapTbl opraHu3aiiii B CUCTEME YIPABICHUS KaYeCTBOM [ DJIEKTPOH-
HBII pecypc]: yuebHoe mocodbue/ CaraeBa J[.M., KpaiitnoBa O.B.- DneKkTpoH. TEKCTOBbIE
nanubie.- CaparoB: An [lm Op Meama, 2018.- 49 c.- Pexum nocrymna:
http://www.iprbookshop.ru/71590.html.- 35C «IPRbooks»

JlomoJHUTEIBLHAA:

bacosckuii JLLE. , IIporacseB B.b. YnpaBnenue kauectsoM. - M.:2014 r.

VYupasnenue kauectsoM npoaykuuu. [Tox pen. Hopuukoro H.U. —M.:2014 r.

I'mynxun O.I1., I'op6ynos H.M., I'ypos A.U., 3opun K0.B. BeeoGiuee ynpasnenue kaue-

ctBoMm. Total Quality Management (TQM). — M.: Paauo u cBs3b, 2016 1.

Masunkuna E.W. YpaBneane KOHKYpEeHTOCIIOCOOHOCTRIO [ DNEKTPOHHBIN pecypc]: yueo-

Hoe mocobue/ Mazunkuna E.W., [Tannukuna I'.I".- DnekTpoH. TekcToBbIe AaHHbIE.- Capa-
TOB: Al ITn Op Menua, 2019.- 397 C.- Pexxum  pocryma:
http://www.iprbookshop.ru/79818.html.- 9bC «IPRbooks»

Mazyp U.H., lllanupo B./I. Ynpasnenue kauectBom. — M.:2014 r.

Maromenos IIII. Yopapnenne kauecTBOM MPOAYKIIUU [DIEKTPOHHBIN pecypc]: yued-

nux/ Maromenos LI, becniasiosa I'.E.- DnekTpoH. TekcToBbIe AaHHBIE.- M.: JlamkoB u

K, 2016.- 335 c.- Pexum pnocryna: http://www.iprbookshop.ru/60536.html.- ObC

«IPRbooks».

VYnpasnenue kadectBoM: yueOHUK. Mumun B.M. IOuutu-/lana, Mocksa-2015 r.
VYrpanenue kauecTBOM [DIEKTPOHHBIN pecypc]: yueOHoe nmocobue/ JI.3. 'abaykaesa [u
ap.]. - OJIEKTPOH. TEKCTOBbIE AaHHbIE.- Ka3anb: Ka3zaHCKuiI HallMOHAJIBHBIN HCCIIEN0Ba-
TENbCKUN TexHoJormuyeckuit yHusepcurer, 2015.- 204 c.- Pexum pgocrymna:
http://www.iprbookshop.ru/63513.html.- 35C «IPRbooks»

Mumkus N.®., Cranakun B.M. KBanumerpus u ynpapiieHHe KauecTBOM: YUEOHHK IS

By30B. — M.: 3a-Bo B3IIH, 2015 r.

[opsnox mpoBenenus cepruduxanyu npoaykuuu B Poccuiickoit ®enepauuu. — M.: I'oc-

crangapt Poccun, 2012 .

Bepcan B.I'., Haiika .M. Cuctemsl ynpaBiieHHs KadyecTBOM Npoaykuuu. - M.: U3n-Bo

cTa”ziapTos, 2015.

I'onuapos 3.H., Kpyrnos E.[l. Cratuctuueckue MeTOIbl KOHTPOJISI Ka4eCTBa MPOTYKIIUH.

- M.: U3n-Bo cranmaptos, 2016.

Hcaes N.W. YmpaBneHue KayecTBOM M CepTUPUKANMS MPOAYKIHMH: Y4ebd. mocoOue.

CII6.: U3a. uentp CIIBIMTY, 2014.

ISO. Karamor 2009 r. - M.: I31-Bo cTaHAapTOB.

MexnyHaponHble cTaHAapThl. YnpasiaeHue kadecTtBoM npoxykuuu. MCO 9000 - NUCO

9004, NCO 8402. - M.: U3a-Bo crangaptos, 2009.
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16.

17.
18.

AN

Mesxaynaponnsle ctangaptel. COopHUK HOBBIX Bepcuii ctanmaptoB MCO cepun 9000
(nepecmotp CO 9000, 9001, 9002, 9003, 9004:1987 u UCO 8402:1986.), - M.: U3n-Bo
BHUMMUC I'occranpapra Poccun, 2010.
Orsozaun B.1O. Ynpasnenue kauectBoM. - M.: U3x. “leno u CepBuc”, 2011.
Cratuctuueckue mMeto sl oBbimeHus kadectsa / Ilog pen. X. Kyma. - M.: ®unancel u
cratuctuka, 2015.
7.4. Ilepuoouueckue uzoanusn (cazema, 6eCMHUK, 010711emeHb, HCYPHAT)

Kypunanwi
Crangapthl 1 kauecTBO — bubnmorexka KbI'Y
MenemxmenT B Poccru 1 3a pyoexom — 6uonmoreka KbI'Y
Mapketusr B Poccun 1 3a pyoexom — oubnmorexka KbI'Y
Borpockl sxonomuk# — 6uonroreka KbI'Y
[TpoGemMbI TeOpUH U MPAKTUKH yipaBiieHus — oubnrorexka KbI'Y
http://uprkach.panor.ru - YnpasneHnue ka4ecTBOM

7.5. Humepnem-pecypcol
[Ipu u3ydeHnn AUCHUILUIUHBI «Y IPABIICHUE KAYeCTBOMY) 00yJaromuecs 00eCIeueHbl

JocTynoM (yaajaeHHbIH T0CTYIl) K pecypcaM:

—  00wue ungopmayuonHsvle, CNpaGoOUHbIE U NOUCKOGbLE:
16. CnpaBounas npaBoBas cuctema «l'apant». URL: http://www.garant.ru.(B cB.J10CT.)
17. CopaBounas mnpasoBas cuctema «Koncynprantllmoc». URL:  http://www.

consultant.ru

— K CO8peMeHHbIM npogheccuonaIbHbIM 0a3am OAHHBIX: (071 2y MAHUMAPHBIX

HanpaeieHuil)
Nerr/ HaumenoBanue Kparkas Anpec caiita YcaoBus xocryna
n 3JIeKTPOHHOI0 XapaKTepPUCTUKA
pecypca
1. 9B/ PI'b DNEeKTPOHHBIE BEPCHH http://www.di | ABTOpPU30BaHHBIH J10-
885898 monHbIX Tek- ss.rsl.ru CTyN U3 OUOIHOTEKH
CTOB IMCCEPTALUN U aB- (x. 112-113)
TopedepaToB u3 GpoHIa
Poccuiickoii rocynap-
CTBEHHOW OMOIMOTEKH
2./ «Web of Science» | ABropurernas nonutema- | http://www.isi | Hoctym o IP-anpecam
(WOS) THYecKas pedepaTuBHO- knowledge.co KbI'Y
o6ubnuorpaduueckas u m/
HayKoMeTpHuueckas 0aza
JTaHHBIX, B KOTOPOM MH-
JIeKcupyroTes okono 12,5
TBIC. )KYPHAJIOB
3.| Sciverse Scopus u3- Pedepatusnas u ananu- Hoctyn no IP-anpecam
JaTeNnbCTBa «DJib3e- |THMUecKas 0a3a JaHHBIX, http://www.sc KbI'y
Bup. Hayka u TexHo- |comepskarias opus.com
JIOTAW 21.000 penen3upyemsbIx
xypHainos; 100.000 kuur;
370 KHMKHBIN CEpHiL
(mpomopKaroIuXcst u3aa-
HUM);
6,8 MJIH. TOK/IaJ0B K3
TPYAOB KOH(pepeHI it
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http://www.diss.rsl.ru/
http://www.diss.rsl.ru/
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?SID=S1CMnJFEDlCeP9iDF31&product=WOS&search_mode=GeneralSearch&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?SID=S1CMnJFEDlCeP9iDF31&product=WOS&search_mode=GeneralSearch&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?SID=S1CMnJFEDlCeP9iDF31&product=WOS&search_mode=GeneralSearch&preferencesSaved=
http://www.scopus.com/
http://www.scopus.com/

4. Hay4yHnasi 3JIeKTpOH-
Has OmOIMoTeKa
(H9b PODON)

DnekTpoHHas OuOIMoTeKa
Hay4YHBIX TyOIUKaIu -
MTOJIHOTEKCTOBBIE BEPCUU
oko0110 4000 HTHOCTpaHHBIX
1 3900 oTeyecTBEHHBIX
Hay4YHBIX )KYPHAJIOB, pe-
deparbl myonmkanmii 20
TBHICSY J)KYPHAJIOB, a TAKXKe
onucanus 1,5 muH. 3apy-
OEKHBIX U POCCHICKUX
JIACCepTALUH.

2800 poccuiickux KypHa-
JIOB Ha OE€3BO3ME3THOM
OCHOBE

http://elibrary.
ru

[Tonnslii focTyn

5. bBa3a nanubix Sci-
ence Index (PUHII)

HanmonansHas nadopma-
[IHOHHO-aHAJIUTHYECKAs
cucTeMa, akKKyMYJIHPYFO-
1iast 0oJjiee 6 MUJUIMOHOB
MyOTMKAIUH POCCHICKUX
aBTOPOB, a TaKXKe HHPOP-

http://elibrary.
ru

ABTOpU30BaHHBIH J10-
CTYII.
Ilo3BosIeT TOMOJIHATE U
YTOYHSTH CBEJICHUS O
MyOJUKAIUAX YIECHBIX
KBI'Y, umeronuxcs B

Maruio 00 WX IUTUPOBA- PUHI]
Huu u3 6omnee 4500 poc-

CUHCKHX KYPHAJIOB.

OObeMHEHHBIN JICK- https://a36.pd
TPOHHBIN KaTajor GoHI0B
POCCHICKHX OMOJIMOTEK,
coJiep Kalui

4 331 542 5neKTpOHHBIX
JIOKYMEHTOB 00pa3oBa-
TENHHOTO U HAYYHOTO Xa-
pakTepa 1mo pa3IuIHBIM

OoTpaciisiM 3HAHUM

JlocTyn ¢ 3JIEKTPOHHOIO
4UTAIBHOIO 3aj1a OUO-
muoreku KbI'Y

6. Hauuonaabuas
3JIEKTPOHHAS
ouoauorexa PI'b

— Kpome mozo, obyuaroujuecs mozym 60cnonb308amsca npogheccuonaibHblMu nouc-
KOGbIMU CUCHEMAMU:

18. TlomHoTekcToBass 0Oa3a manHbIX Science Direct:
rect.com.

19. PedeparuBHas 6a3za maHHBIX 3apyOexkHBIX M3gaHMi mo skoHoMuke EconLit: URL:
http://www. ebscohost.com

s 5pPeKTUBHOTO yCBOEHUS JUCIHUILIMHBI, IOMUMO Y4€0HOTO MaTepuania, CTyleHTaM
HEO0OXOIMMO TOJIH30BAThCS TAHHBIMUA BCEMHUPHOM ceTH MIHTEepHET, TAKUMU caliTaMH, Kak:

20. Economics online http://www.econline.hl.ru - nenpo JaHHOrO MPOEKTa SIBIAETCS
CO3/IaHME KOJUIEKIMU CChUIOK Ha pecypcbl WWW, mpenocTaBigionge 3KOHOMUYECKYIO H
¢uHaHCOBYIO0 MH(pOpManMio OecrjaTHO B pexuMme oHNaiH. Ha caliTe Bbl Haiimere karamor
CCBUIOK Ha JIyYIINE€ IKOHOMHUYECKHE PECYPChl, HOBOCTH, WH(OPMAIMIO MO SKOHOMHUYECKOU
Teopuu, GUHAHCAM, CTATHCTUKE, apPXUBBI HAYYHBIX PaOOT MO IKOHOMHUKE U T. 1.

21. Economicus.Ru http://economicus.ru - 3KOHOMHUYECKUH TMOpPTaj, TJIABHON LEIbIO
KOTOpPOTO SIBJISIETCS TPENOCTaBlIEeHHE KadeCTBEHHOW WHQPOpPMAIMU IO CaMOMY IIHPOKOMY
CIIEKTPY OKOHOMHYECKHX JUCHUIUIMH. PaboTei m Owmorpadum W3BECTHBIX HSKOHOMHCTOB,
npo(eCCHOHANBHBI  KaTaJIOr JIKOHOMHUYECKHUX  pecypcoB  VHTepHET, JKOHOMHYECcKas
KoH(pepeHms, y4eOHO-METOAMYECKUE MaTepHalbl IS TMPENoAAoNuX ¢ HM3yYarolIux
HPKOHOMUKY, MOAOOpKA CIIOBApE, SHIUKIONEANN, CIPABOYHUKOB MO CAMBIM Pa3HOOOpA3HBIM
00J1aCTSIM SKOHOMUKH, HanOO0JIee MOJTHOE COOpaHUE JICKITUH TT0 S)KOHOMUYECKON TEOPUH.

URL: http://www. sciencedi-
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22. DnexTtpoHHas 6uOiIMoTEeKa 1Mo OmsHecy U ¢uHancam http://www.finbook.biz/ - caift
MpEeIOCTaBIseT OeCIUIaTHBIM JOCTYH K OJEKTPOHHBIM KHUTaM 10 OusHecy, (uHaHcaMm,
HKOHOMHKE.

23. Cnyx0a TeMaTHYeCKHX TOJIKOBBIX cioBapei http://glossary.ru/

7.6. MemoouuecKkue ykazanus no npo6edeHur0 pa3iudyHslxX y4eoOHbviX 3aHAmuil, K
KypCo8oMYy RPOEKMUPOBAHUIO U OPY2UM 8UOAM CAMOCHIOAMENbHOU PAdOMbl.

VYuyebHast paboTa 1Mo AUCHUIUTNHE «YTIPaBIeHNE Ka4eCTBOMY COCTOUT U3 KOHTAKTHOH pa-
0O0THI (JICKIIMH, MPAKTHYCCKUE 3aHATHUSA) U CAMOCTOSATEIBLHON paboThl. JloJiT KOHTAaKTHOH y4eO-
HOU paboThl B 001IeEM 00beMe BPEMEHH, OTBEJCHHOM JJIsl M3y4YCHHUs JUCLUUIUIMHBI, COCTABIIAET
38,8 % (B TOM umcIe JEKIIMOHHBIX 3aHATHH — 19,4%, npaktudeckux 3ansatuil — 19,4%), nons
camocTosTeNbHON paboTel — 61,2 %. CooTHOIIEHNE IEKIIMOHHBIX, CEMUHAPCKHX, JJAOOPATOPHBIX
U MPAKTHYECKHX 3aHATUHA K OOIIeMy KOJIMYECTBY YacOB COOTBETCTBYET Y4eOHOMY ILIaHy IO
HanpasieHuto nmoarotoBku 38.03.02 Menemxment HampasnenHocts (mpoduiib): "MapKeTHH
(ypoBeHb OakajaBpHuaTa).

JUis MOATOTOBKM K MPAKTHYECKHM 3aHATUSAM HEOOXOJUMO PacCMOTPETh KOHTPOJIBHBIE
BONPOCHI, TP HEOOXOAMMOCTH OOPaTUTHCS K PEKOMEHAYEMOM JUTepaType, 3anucaTh HemOHST-
HbIE MOMEHTHI B BOIIPOCAX JIJIs YSICHEHUS X Ha MPECTOSIIEM 3aHITHH.

Memoouueckue pekomenoayuu no uzyyeHuro OUCYUNIUHbL « Ynpaesienue Kave-
Ccmeom» 014 00yuauuxcs

Llenb kypca «YmpaBiieHHE Ka4eCTBOM» - 00y4eHHE CTYACHTOB OCHOBHBIM TMOHATHSM Ka-
YecTBa, Kak 00BbEKTa yIpaBlICHHs, METOJAaM €ro OLEHKH YIPaBICHHS, KOHIENTYaJIbHBIM OCHO-
BaM U METOJIOJIOTUU YIIPABJICHUS KAaueCTBOM M CePTHU(PHUKAIUU MPOAYKIIMU U CUCTEM KadyecTBa.
Ocoboe BHUMaHUE YJENSeTCs] OpraHU3allMOHHBIM BOIIPOCAM CO3JaHUSI CHCTEM YIPaBICHHS Ka-
YEeCTBOM, MPAKTHUECKOMY pPEIICHHI0 MPOOJeM KadecTBa B OPraHU3alUsiX, €ro HOPMAaTHBHO-
NPaBOBBIM M SKOHOMHUYECKHUM aCIIEKTaM.

[Ipuctynas Kk M3y4eHUIO NUCHUIUIMHBI, OOy4arolmeMycs HEOOXOAMMO O3HAaKOMHUTBCS C
TEMAaTUYECKUM ITUIAHOM 3aHITHH, CIUCKOM PEKOMEHJOBaHHOW y4eOHOW nuteparypbl. Ciemyer
VSICHUTH TOCJIEIOBATEILHOCTh BBITIONHEHUS! WHIUBUIYaJbHBIX Y4eOHBIX 3aJaHUil, 3aHECTH B
CBOIO paboOvyI0 TETPaab TEMBI U CPOKH MPOBEICHUS CEMUHAPOB, HATUCAHUS YUE€OHBIX U TBOpYE-
ckux pabor. [Ipy u3ydyeHUM IUCHUIUIMHBI OOYyYaroIIMecs BBIMOJIHAIOT CIEAYIOIINE 3aJaHus:
U3y4JaloT PEKOMEHIOBAaHHYI0 YUYEOHYIO M HAYYHYIO JINTEPATYypy; MHUIITYT KOHTPOJIbHBIE paOOTHI,
TOTOBSAT JOKJIAAbl M COOOIIEHHS K MPAKTHUYECKUM 3aHATHSAM; BBITOJIHSIIOT CAMOCTOSATEIbHBIC
TBOpYECKHE pabOThHI, yYaCTBYIOT B BBINIOJHEHHH TPAKTHYECKUX 3aJaHUN. YPOBEHb M TIyOMHA
YCBOCHHUS JUCIHUIUIMHBI 3aBUCIT OT aKTUBHOW M CUCTEMAaTUYECKOW pabOThl HA JICKIHX, U3yUe-
HUSI PEKOMEHIOBaHHOH JINTEPATYPhI, BBITIOJHEHUS! KOHTPOJIbHBIX MTUCHMEHHBIX 33 JaHHN

Kypc u3yuaercs Ha JeKIusAX, CEMHUHApaXx, IPU CaMOCTOSITEIbHON U UHIUBUAYATbHON pa-
6ote oOyuaromuxcs. O0ydaromuiics JUist MOJHOTO OCBOSHMSI MaTepuala JI0JKEeH He IPOIycKaTh
3aHATUS U aKTUBHO y4acTBOBaTh B yueOHOM Iporecce. JISKIuu BKIIOYarOT BCE TEMbI U OCHOB-
HBIE BOTIPOCHI TEOPUH U TMPAKTUKHU CTpaxoBaHuA. {1 MaKCUMaIbHON YPPEKTHBHOCTH U3yUCHHS
HE00XO0/IMMO TIOCTOSIHHO BECTH KOHCIEKT JIEKIIHMi, 3HaTh PEKOMEHIyeMYIO MperoiaBaTesieM Ju-
TEpaTypy, MO3BOJSIONIYIO JOMOJHUTH 3HAHHS ¥ JIYUIlle TIOATOTOBUTHCS K CEMHHAPCKUM 3aHSTH-
SIM.

B cooTBeTcTBHM ¢ Y4eOHBIM TUTAHOM Ha KaXKIYIO TEMY BBIJEIICHO HEOOXOMMOE KOJInde-
CTBO YacCOB MPAKTUYECKHUX 3aHATHUH, KOTOpPBIE MPOBOAATCS B COOTBETCTBUU C BOMPOCAMH, PEKO-
MEHJIOBAaHHBIMH K U3YUEHHIO TI0 ONpeeNieHHBIM TeMaM. O0yJaronmecs: JOHKHBI PEeryisipHO To-
TOBHUTHCS K CEMHUHAPCKUM 3aHATHUSM M y4acTBOBATh B 00CYX/JIeHUHM BompocoB. [Ipu moaroroske
K 3aHATHSAM CIIEyeT PYKOBOJCTBOBAThCS KOHCIEKTOM JICKIH W PEKOMEHIOBAHHOHN JIUTEPATY-
poit. TemaTnueckuil MmiaaH JUCHUIUIMHBI, Y4eOHO-METOAMUYECKUE MaTepUalbl, a TaKXe CIUCOK
PEKOMEHIOBAaHHOH JIUTEpaTyphl IPUBEICHBI B padovel mporpaMmMe

B xone u3ydeHus: TUCHMIUIMHBI 00yYaroUNACs HMEEeT BO3MOXHOCTh MOJTOTOBUTH pede-
pat 1o BeIOpaHHOH U3 NpeaoxkeHHoro B Paboueli nporpammMe criucka teme. Beictymiienue ¢ go-
KJIaJI0M 10 pedepaTy B TPYIIE MPOBOIUTCS B (popMe Mpe3eHTAUH C UCTIOIb30BAHUEM MYJIbTH-
MEIUIHON TEXHUKHU.

Memoouueckue pekomenoauuu npu padome Ha0 KOHCREKMOM 80 8PEeMs NPOGEOEHU

JeKyuu
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B mpouiecce JEKIMOHHBIX 3aHATHN 11€71€cO000pa3HO KOHCIEKTUPOBATh YUeOHBINM MaTepu-
an. J{ms 5TOro MCMoNb3yITCs OOIIMe W YTBEPAMBIIHMECS B MPAKTHKE MPABUIIA, U MMPUEMbI KOH-
CIIEKTUPOBAHMS JICKIUI:

KoncnektupoBanue JEKIUA BEAETCA B CHEHHAIBHO OTBEICHHOW IJIA 3TOr0 TETPaiH,
KXl JTUCT KOTOPOM JOJKEH MUMETh MOJsl, HA KOTOPBIX JENAl0TCsS MOMETKH U3 PEKOMEH0-
BAHHOM JIMTEPATYpPhl, MOMOJHAIOLIME MaTEpUal MPOCIYIIAHHON JIEKIUU, a TaKKe MOJA4YEepKUBa-
011e 0COOYIO BAYKHOCTD T€X WJIM UHBIX TEOPETHUECKUX TTOTOKCHHM.

[enecooOpa3Ho 3amUCHIBATh TEMY U IIJIaH JICKIMH, pPEKOMEHIYEMYIO JINTEPaTypy K TEMeE.
3anucu pa3zienoB JEKIHUH JOJKHBI UMETh 3aroJIOBKU, MOJ[3ar0JIOBKH, KPACHBIE CTPOKHU. {715 BBI-
JIETICHUST Pa3/IelioB, BBIBOJOB, OINPEICICHUN, OCHOBHBIX HJIEM MOXHO HCIOJb30BaTh IIBETHBIE
KapaHJamu 1 GJIoMacTephbl.

Ha3BaHHbIe B JTIEKIMM CCHIJIKHA HAa TIEPBOMCTOYHUKH HAJIO IOMETUTH Ha IOJISIX, YTOOBI TIPH
CaMOCTOSITEIILHON paboTe HAWTH U BIHCATh UX. B KOHCIIEKTE JOCIOBHO 3alMCHIBAIOTCS OMpeie-
JICHUS TTOHATUH, KaTeropuid U 3aKkOHOB. OCTaJIbHOE JOJIKHO OBITh 3aIIMCAHO CBOMMU CJIOBaMH.

KaxxnoMmy crymeHTy HeoOX0auMO BBIPaOOTATh M HCIOIB30BATh JOIYCTHMBIE COKpAIlle-
HUS HauOoJiee pacipoCTpaHEHHBIX TEPMUHOB U TTOHATHH.

Memoouueckue pekomenoayuu no n0020MoeKe K NPAKMUYeCKUM 3aHAMUAM

[IpakTrueckue (CeMUHAPCKUE) 3aHATHUSI — COCTABHASA YacTh Yy4eOHOTO MpoIecca, rPyIo-
Bas opMa 3aHATHI MPU aKTUBHOM YYacCTHH CTyAEHTOB. [IpakTuyeckue 3aHATHS CIOCOOCTBYIOT
yriayOJIeHHOMY M3YYEHHI0 HauboJiee CIOKHBIX MpoOJieM HAayKH M CIy>KaT OCHOBHOW (opmoit
MOJIBEJICHUSI UTOTOB CAaMOCTOSITENIbHON padoThl oOyuaromuxcs. L[enpro mpakTH4ecKux 3aHsITHN
SBJISICTCS] YTIIyOJICHHE U 3aKpEIJICHUE TEOPETUUECKUX 3HAHUH, MOJYYCHHBIX 00y4JarOIUMHC Ha
JEKIUSAX U B MPOIECCEe CAMOCTOATEIBHOIO M3y4eHUs y4eOHOro mMarepuana, a, CJIelI0BaTeNbHO,
dbopMHUpOBaHKE Y HUX OINPEACICHHBIX YMEHUM U HaBBIKOB.

B xoze moAroToBKH K CEMHHAPCKOMY 3aHSITHIO HEOOXOJUMO MPOYUTATh KOHCIEKT JIeK-
1MW, U3YYUTh OCHOBHYIO JIUTEPATYPY, O3HAKOMHUTHCS C JOMOIHUTEIBHON JIUTEPATYPOM, BBIMOJI-
HUTh BBIJAHHBIE TpernojaBaTesieM MpakThdeckue 3anaHus. [Ipm 3ToM yyecTb peKOMEHIAluu
npenoiaBaresns u TpeOoBaHus mporpaMmbl. JfopadaTeiBaTh CBOM KOHCIIEKT JICKIIMH, JIeJias B HEM
COOTBETCTBYIOIINE 3AMMCH U3 JINTEPATYPHI.

XKenaTenbHO MPU MOATOTOBKE K MPAKTUYECKUM 3aHSITHSAM MO JUCIUIIIMHE OJHOBPEMEH-
HO HMCIOJIb30BaTh HECKOJIBKO UICTOUYHUKOB, PACKPBIBAIOIINX 3a/IaHHBIE BOITPOCHI.

Ha mpaktuueckux 3aHsATHSAX OOydYaIOIIMECs Yy4aTCs TPaMOTHO M3Jarath MpoOJIeMbl, CBO-
00JTHO BBICKA3bIBATh CBOM MBICIU U CY)KJIEHUS, pacCMaTPUBAIOT CUTYAllMH, CIIOCOOCTBYIOIIHE
pa3BuTHO TpodeccroHanbHOl KoMmmeTeHTHOoCcTH. CreayeT UMeTh B BUIY, YTO TMOATOTOBKA K
MPAKTUYECKOMY 3aHATHIO 3aBUCUT OT (JOPMBI, MECTa MPOBEICHUS CEMHHAPa, KOHKPETHBIX 3a/1a-
HUW ¥ IOpYy4YEeHU. ITO MOKET OBITh HAIMCAHHE JOKJIaaa, dcce, pedepara (C MoCIeayIomuM Ux
00CyX/IeHUEM), KOJUIOKBUYM.

Memoouueckue pekomenoauuu no OpeaHuU3AYUU CAMOCMOAMENLHOU PAdOmol

CamocrostenpHas pabota (mo B.M. [lamo «camMOCTOSITENBHBIM — YENIOBEK, MMEIOIIHA
CBOM TBepble yOeKIEHUs») OCYLIECTBIIIETCS MPHU BcexX hopMax 00ydeHHsI: OYHON U 3a0UHOM.

CaMocrosiTenbHasi paboTa OOYYaIOIIUXCS - CHOCOO AaKTHUBHOTO, IIE€JICHANPABICHHOTO
MpuOOpEeTEeHUsI CTYJIEHTOM HOBBIX JUIsI HETO 3HAHWM W YMEHUM 0€3 HETOCPEACTBEHHOTO YIacTHs
B 9TOM TIpoliecca mnpernoaaBareseil. [loBbIIeHre polid caMOCTOSATENBHON paboThl 00YJArOIINXCS
MIPU TIPOBEICHUN PA3IUNYHBIX BUJIOB YU€OHBIX 3aHATUH TIPEAIOIaraeT:

—  ONTHMH3ALUIO METOAOB O0yUYeHUs, BHEAPEHUE B YUEOHBIH MPOIIECC HOBBIX TEXHOIO-
Uil 00yueHus, TOBBIIIAIOIINX TPOU3BOIUTEILHOCTh TPY/Aa MPENOJaBATENs], AKTHBHOE HCIIOJb-
30BaHHE MH(POPMAIMOHHBIX TEXHOJOTHH, TIO3BOJISIONINX 00ydJaromemMycsi B yA0OHOE Il HETO
BpEMs OCBaMBaTh yUeOHBI MaTepUa;

—  IIUPOKOE BHEAPEHUE KOMITHIOTEPU3UPOBAHHOTO TECTUPOBAHMS;

—  COBEPIICHCTBOBAHWE METOJUKH MPOBEICHUS TPAKTUK U HAYIHO-UCCIIEI0BATEIHCKOM
paboThl OOYYAOIIMXCSI, TOCKOJIBLKY UMEHHO 3TH BHABI y4eOHOH paOOThI B MEPBYIO OYepe/b T'O-
TOBSIT O0YYAIOIINXCS K CAMOCTOSITEIIHBHOMY BBITIOJIHEHUIO TPO()ECCHOHANLHBIX 33/1aY;

—  MOJEpHM3AIMI0 CUCTEMbl KYPCOBOTO U JUIUIOMHOTO MPOEKTUPOBAHHUSA, KOTOpas
JIOJI’KHA MOBBIIIATh POJIb CTYJIEHTA B MOAOOpe MaTepuana, MoMcKe myTel peieHus 3a1auq.
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CamocrodTenbHas paboTa MPUBOAUT CTYIEHTA K MOJYYEHUIO HOBOTO 3HAHHUSA, YIOPSA0-
YEHUIO U YIITyOJIEHUIO UMEIOIINXCSl 3HAaHUH, (POPMUPOBAHUIO Y HETO MPOPECCUOHATIBHBIX HaBbI-
KOB 1 yMeHui. CamocTosiTennbHast paboTa BBIMOJIHSACT PSAA (DYHKIIHIA:

—  pa3BUBAIOLIYIO;

—  nH(POPMAIMOHHO-00YUYaOIIYIO;

—  OPHUEHTHUPYIOILIYIO U CTUMYJIUPYIOUIYIO;

—  BOCIIUTBHIBAIOIIYIO;

—  HCCIIE[0BATEIbCKYIO.

B pamkax kypca BBITOJHSIOTCS CISAYIONINE BHJIBI CAMOCTOSTEIHHON PabOTHI:

1. IlIpopabotka yueOHOTO MaTepuaia (Mo KOHCIEKTaM, YIYCOHOW W HAy4yHOH JIUTepaTy-
pe);

2. BeolnonHeHne pa3HOYPOBHEBBIX 3a/1a4 U 33JIaHUN;

3. Pabota c TecTamu U Bopocamu JijIsl CaMOIIPOBEPKH;

4. BpInonHeHNE UTOTOBOM KOHTPOJIBHON pabOTHI.

CryneHTaM peKOMEHIyeTCsl ¢ CaMOro Hayajla OCBOCHHS Kypca paboTaTh ¢ JIMTepaTypoi u
npeaaraeMbIMU 3aJJaHUSIMU B (pOpME TMOJATOTOBKU K OYEPETHOMY ayAUTOpHOMY 3aHsATHIO. [Ipu
ATOM aKTYyaJIU3UPYIOTCSl UMEIOLINECS 3HAHUS, a TaK)Ke co3faercs 0a3za Juisl yCBOSHUSI HOBOI'O Ma-
Tepuasa, BO3HUKAIOT BOMPOCH], OTBETHI Ha KOTOPBIE CTYJEHT MOJIYy4YaeT B ayAUTOPUU.

Heo0x0MMo 0OTMETHTh, 9TO HEKOTOPBIC 3aIaHUS JIJISI CAMOCTOSTEIILHON paboTHI 10 Kyp-
Cy UMEIOT ompeneneHHyio crneuuduky. [Ipu ocBoeHMM Kypca CTYIEHT MOXKET IMOJIb30BaThCS
OMOIMOTEKON By3a, KOTOpAas B IMOJIHOK Mepe o0ecliedeHa COOTBETCTBYIOIIEH TUTepaTypoid. 3Ha-
YUTEIbHYIO MOMOIIL B TOJArOTOBKE K OYEPETHOMY 3aHSATHIO MOXET OKa3aThb HWMEIOLIUICS B
y4e0HO-METOIMYECKOM KOMIUIEKCE KPAaTKUH KOHCIEKT JIeKIHil. OH jk€ MOYKET UCIOJIb30BaThCA U
JUTSL 3aKpeTIeHUs TIOJyYeHHOTo B ayuTopun Marepuana. CamocTosTenbHas padoTa CTYJICHTOB
IIPEeyCMOTPEHA y4EOHbIM IJIAHOM U BBINOJIHSIETCA B 0053aTeIbHOM HOpSAAKE. 3aAaHus Ipeio-
JKEHBI MO0 KaKJI0M M3ydyaeMoil TeMe W MOTYT TOTOBUTHCS WMHAMBUAYaIbHO Wiu B rpymme. [lo
HEOOXOMMOCTH CTYIIEHT MOXKET 00paIiaThCs 3a KOHCYJIbTAallMEH K MpenojaBarento. Beimonne-
HUE 3aJaH1i KOHTPOJIUPYETCS U OLIEHUBAETCS TMperogaBaTesieM.

JUji yCIenHoro caMoCTOSITENIbHOIO M3yYeHHUs] MaTepualla Cero/iHs MCIOJb3YyITCs pas-
JUYHBIE CPEelICTBA O0YUEHHUS, CPEeIU KOTOPBIX 0CO00€ MECTO 3aHMMAIOT MH(OPMAIIMOHHBIE TEX-
HOJIOTMH Pa3HOTO YPOBHSI M HANPABJICHHOCTU: JIEKTPOHHBIC YUYCOHUKHU U KYPCHI JICKIIUN, 0a3bl
TECTOBBIX 3aJaHUM U 3aJa4. DJIEKTPOHHBIM Yy4eOHUK MPEACTaBIseT CO0OM MporpaMMHOE Cpe-
CTBO, TO3BOJISIIONIEE MPEACTaBUTH ISl M3YYEHHUs TEOPETUUYECKHIl MaTepual, OpraHu30BaTh
anpoOHpoBaHUE, TPEHAK U CAMOCTOATEIHHYIO TBOPUECKYIO pabOTy, MOMOTA0IIee CTYIACHTaM U
IpenoAaBaTelo OIEHUTh YPOBEHb 3HAHUN B ONpEAENICHHOW TeMaTHKe, a TaKKe coJieprKalliee
HEOOXOUMYIO CIPaBOYHYI0 HH(POPMAIUIO. DIIEKTPOHHBIN y4eOHMK MOXKET MHTETPUPOBATH B
cebe BO3MOXKHOCTH Pa3JIMYHBIX TMEAArorMueCKUX MPOTrPaMMHBIX CPEICTB: OOydaronIux Mpo-
rpaMM, CIIPaBOYHHUKOB, YI€OHBIX 0a3 TaHHBIX, TPEHAKEPOB, KOHTPOIUPYIOLIUX MTPOTPAMM.

Jlig ycrienmHoW opraHM3alii CaMOCTOSITENIbHOM paboThl BCe aKTUBHEE MPUMEHSIOTCS
pa3HooOpa3Hbie 00pa3oBaTeNbHBIE PECYPCHl B CETH MHTEpHET: CHCTeMbI TECTUPOBAHUSA IO pas-
JIMYHBIM 00JIaCTSAM, BUPTYyaJIbHbIE JIEKLMH, JJAOOPATOPHUH, IIPH STOM IOJI30BATEIIO JOCTATOYHO
UMETh KOMIIBIOTEp U MOJKIoueHue K MHTepHeTy uist TOro, yToOBI CBSA3AThCS C MpemojaBaTe-
JIeM, periaTh BBIYUCIIHUTENbHBIC 3a7a4 U MOJIy4yaTh 3HaHUA. Vcmonb3oBaHWE ceTel yCHIMBaeT
POJIb CAaMOCTOSITENTFHOUM PabOTHI CTYJEHTA U MO3BOJIAET KapAUHAIBHBIM 00pa3oM M3MEHHUTh Me-
TOAMKY MPETOoaBaHuUs.

CTyaeHT MOXET MoJay4yaTh BCE 3aJjaHusl U METOJMYECKHE YKa3aHUsl Yepe3 cepBep, uTo Ja-
€T €My BO3MOXKHOCTbh MPUBECTH B COOTBETCTBHE JIMYHBIE BO3MOKHOCTH C HEOOXOIUMBIMU ISt
BBITIOJTHEHHST paboT Tpyno3aTparamu. CTYAEHT UMEET BO3MOKHOCThH BBINONHSITH PaboTy Ioma
WIH B ayauTOpuH. bosbioe BocnuTarenbHOEe U 00pa3oBaTeIbHOE 3HAUEHUE B CAMOCTOSITENIbHOM
yueOHOM TpyJie CTyJIeHTa UMeeT CaMOKOHTPOJb. CaMOKOHTPOIbh BO30YKIAaeT U MOMAJIEPKUBACT
BHUMaHWE W MHTEPEC, NMOBBIIACT aKTUBHOCTH MAaMSATH W MBITIUICHUS, ITO3BOJISIET CTYACHTY CBOE-
BPEMEHHO OOHAPYXUTh U YCTPAHUTH JTOMYIICHHBIE OITUOKH U HEAOCTATKH, OOBEKTUBHO OIpeie-
JUTh YPOBEHb CBOMX 3HAHWH, MPAKTUUYECKUX YMeHHH. CaMO€ JOCTYNMHOE U MPOCTOE CPEICTBO
CaMOKOHTPOJISI ¢ MPUMEHEHHEM WH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH - 3TO Pl
TECTOB «on-liney», KOTOpbIE MO3BOJIAIOT B PEXHUME PEaTbHOrO0 BPEMEHHU OMpPENEIUTh CBOU ypo-
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BEHb BIIQJICHUS MPEIMETHBIM MaTEPHAJIOM, BBIIBUTH CBOM OIIMOKH U MONyYUTh PEKOMEHIAINN
10 CaMOCOBEPIICHCTBOBAHUIO.
Memoouueckue pekomenoayuu no papome c 1umepamypoi

Bcro nuTeparypy MOXXHO pa3enuTh Ha YUYCOHHKH M y4eOHBIC MOCOOMS, OpUTHHAIBLHBIE
Hay4YHble MOHOTpa(UYecKre MCTOYHHKH, HaydyHbIe MyOIMKAllMK B MEPHOANYECKON medatu. M3
HUX MOXXHO BBIJICIHTH JUTEPATypy OCHOBHYIO (PEKOMEHIYEMYIO), TOMOIHUTEIbHYIO U JIUTEpa-
Typy AJIsl yriIyOJI€HHOTO U3Y4EHUS TUCIUILTNHBI.

N3ydyeHne nUCHUIIIMHBI ClIeAyeT HaYMHATh C Y4eOHUKA, MOCKOIbKY YYEOHUK — 3TO KHU-
ra, B KOTOPOH HM3JI0)KEHbl OCHOBBI HAYYHBIX 3HAHUI IO OMpEAEICHHOMY MpPEIMETY B COOTBET-
CTBUHU C LIETISIMU U 33/1a4aMH 00y4YEeHHsI, yCTAHOBJICHHBIMU ITPOrPaMMOIA.

IIpu pabore c nuTEeparypoil HEOOXOAUMO YUUTHIBATh, YTO MUMEIOTCS PA3IUYHBIC BUIBI
YTEHHUS, U KK U3 HUX UCIOJIB3YETCS Ha ONPEIEICHHBIX dTarax OCBOCHUs MaTepuaa.

IIpeosapumenvHoe YTeHNE HANIPABICHO HA BBISIBICHUE B TEKCTE HE3HAKOMBIX TEPMUHOB
U MOMCK MX 3HAUEHUs B CIIPABOUYHOI JuTeparype. B uacTHOCTH, IpH YTEHUH yKa3aHHOW JTUTepa-
TypBl HEOOX0IMMO OAPOOHEHIINM 00pa30M aHAIN3UPOBATH TTOHSATHSL.

Ck603HOe umeHue TpeANoaaraeT MPoOYTEHUE MaTepralia oT Hadaja 10 koHua. CKBO3HOE
YTEHUE JUTEPATyphl U3 TPUBEACHHOTO CIHCKA JaeT BO3MOXKHOCTH CTYIEHTY C(POpPMHUPOBATH
CBOJI OCHOBHBIX MOHATHH U3 U3y4aeMoi 001acTu U CBOOOIHO BIIaJIETh UMH.

Buvibopounoe — Hao00pOT, IMEET LENBIO MOUCK U 0TOOp MaTepuana. B pamkax gaHHOTO
Kypca BBIOOpOUHOE YTEeHHE, KaK CII0COO OCBOEHUS COJIep:KaHUs Kypca, TOJKHO UCIOIB30BaThCS
IIPY TOJTOTOBKE K MPAKTUIECKUM 3aHSATHSIM IO COOTBETCTBYIOIIUM pa3zeiiaM.

Ananumuyeckoe ymeHue — 3TO KPUTUYECKUI pa3dOp TEKCTa C MOCIEAYIOIIUM €ro KOH-
cnekTupoBanneM. OCBOCHHE YKa3aHHBIX MOHATHH OyneT HanOosee 3(p(HEeKTUBHBIM B TOM Clydae,
€CJIM TPU YTCHHH TEKCTOB CTYACHT OyJAeT 3a/JaBaTh K 3TUM TEKCTaM BOMpPOCHL. YacTh U3 3TUX
BonpocoB chopmynupoBana B @®OC B mepedHne BONpocoB s codecenoBanus. [lepedens aTux
BOIPOCOB OTPaHHMYEH, MO3TOMY Ba)XKHO HE TOJBKO COJEp)KaHHE BOIMPOCOB, HO CaM MPUHIUI
OCBOCHHS JIUTEPATYPHI C TIOMOIIBIO BOITPOCOB K TEKCTAM.

Lenbto uzyuaroweco uTeHus SABISETCS TNTyOOKOE M BCECTOPOHHEE MOHUMaHHME Y4eOHOMH
uHpopManuu. ECTh HECKOJIBKO MPHUEMOB U3y4arOIIero YTCHHS:

1. UteHue mo anropuTMmy MpeanonaraeT pazouenue nHdopManuu Ha OJOKH: Ha3BaHUE;
aBTOP; UCTOYHHK; OCHOBHAS HJIes TeKCTa; (PaKTUYECKHA MaTepHai, aHAJIM3 TEKCTa ITyTeM COIO-
CTaBJICHUsI UMEIOIIUXCS TOUEK 3PEHHUs TI0 PacCMaTPUBAEMbIM BOIIPOCAaM; HOBU3HA.

2. Tlpuem MocTaHOBKH BOIIPOCOB K TEKCTY HMEET CIIEIYIOIINHN alTOpUTM:

—  MEJUICHHO MPOYUTATH TEKCT, CTAPasICh MOHATH CMBICI U3JI0KEHHOTO;
—  BBIACIUTH KIIIOYEBBIE CIIOBA B TEKCTE;
—  MOCTapaThCs MOHATH OCHOBHBIE UJIEH, MOATEKCT U OOIIMI 3aMBICENl aBTOPA.

3. IlpueM Te3upoBaHHs 3aKI04YaeTcs B GOPMYITUPOBAHUM TE€3HCOB B BHJIE MOJIOKEHUIH,
YTBEP>KJICHH, BBIBOJOB.

K sToMy MOXHO 1006aBUTH U MHBIE MPUEMBL: TIpHeM pedeprupoBaHus, TpUEeM KOMMEHTH-
pOBaHUsI.

BaxHoil coctapstomeit JIto00ro COIMIHOTO HAYYHOTO M3JaHMS SBJSIETCS CIIUCOK JIUTE-
paTypsel, Ha KOTOPYIO cchutaercsi aBTop. [Ipy BOZHHKHOBEHMH WHTEpeca K KaKoW-TO o0Cyxkmae-
MO B TEKCTe MpobiieMe BCeraa €CTh BO3MOXKHOCTh OOpaTUTHCS K CHHMCKY OTHOCALIEHCs K Hel
auTepatrypsl. B aTom ciydae Bcs mpoOiema Kak Obl pa30MBaeTCs Ha COCTABJISIONINE YACTH, KaX-
Jasi U3 KOTOPBIX MOXKET M3y4aThCsl OTIENBHO OT Apyrux. [Ipu 3TOM BaKHO HE TEpSATH U3 BHUAA
OOMIMI KOHTEKCT W HE MOTPYKaThCsl YPE3MEPHO B JIETATH, TOTOMY YTO TaKMM 00pa3oM MOKHO
HE YBUJIETh TJIABHOTO.

[ToaroToBka K SK3aMeHy JIOJKHA MPOBOAMTHCS HA OCHOBE JICKIIMOHHOTO MaTepHalia, Ma-
TepHaia MPaKTUYECKUX 3aHATUI C 00s3aTENBbHBIM OOpaIlleHHMeM K OCHOBHBIM Y4eOHHUKAaM TIO
Kypcy. DTO TO3BOJHUT UCKIIOYNATH OMIMOKH B TIOHUMAHWW MaTepHalia, OOJIETYUT €r0 OCMBICIIe-
HUE, MPOKOMMEHTHPYET MaTeprual MHOTOUYHUCICHHBIMU TIPUMEPaMH.

Memoouueckue pekomenoayuu no HANUCAHUIO pedhepamos
Pedepar npencraBnser co00i COKpAIIEHHBIN MEPECcKa3 COACPKaHUS MMEPBUYHOTO JIOKY-
MeHTa (WM €ro YacTH) C OCHOBHBIMH (haKTUYECKUMU CBEACHHUSIMH U BbIBojaMu. Hamucanwue pe-
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depara ucnonb3yercs B yueOHOM MpoIlecce By3a B IENIAX MPUOOPETEHUS CTYACHTOM HE00XO H-
MO mpodeccHOHaNbHON MOATOTOBKU, PAa3BUTHUSI YMEHHUS U HABBIKOB CAMOCTOSITEIBHOIO HAyYHO-
r'o TIOWCKA: U3YYCHUS JINTEPATYPHI 10 BEIOPAHHOM TeMe, aHallu3a Pa3InYHbIX UCTOYHUKOB U TO-
YyeK 3peHusi, 0000IIeHNs] MaTepHala, BbIICICHUS I1aBHOTO, (POPMYIUPOBAHMS BBIBOAOB U T. 1. C
MOMOIIIBIO pedepaToB CTYACHT IIy0Ke MOCTHTaeT Haubojee CI0KHbIC MPOOIEMBbI Kypca, YIUTCs
JAKOHUYHO H3JIaraTb CBOM MBICIIH, IPAaBUIBHO OGOPMISTH paboOTy, JOKIAIbIBATh PE3yIbTaThl
cBoero Tpyaa. [Iponecc Hamucanus pedeparta BKIIOUACT: BBIOOP TEMbI; TOA00P HOPMAaTHBHBIX
aKTOB, CIELMAIBLHOM JUTEpaTyphl U HHBIX HWCTOYHUKOB, UX H3YUYCHHE;, COCTABJICHHE ILJIaHA;
HaIMCcaHue TeKcTa paboThl M e 0POPMIICHHE; YCTHOE M3JI0XKEHHE pedepara.

Pedepatsl numyrcs nmo Hambosee akTyajabHbIM TeMaM. B HMX Ha OCHOBE TIIATEIBHOTO
aHanmu3a U 0000IICHNsT HAYYHOTO MaTephalia COMOCTABIISAIOTCS Pa3IMYHbIe B3Il aBTOPOB U
orpezensercss COOCTBEHHAs! MO3UIIMS CTYACHTA C M3J0KEHHEM COOTBETCTBYIOIIMX apryMEHTOB.
Tembl pedepaToB JOKHBI OXBAaThIBaTh M JUCKYCCHOHHBIE BONPOCH! Kypca. OHU NPU3BaHBI OT-
pakaTh IepeloBble HayuHbIe UAer, 000011aTh TeHICHIIUU TPAKTHUECKOHN 1eATeIbHOCTH, YIUThI-
Bas IPU ATOM HM3MEHEHHUS B TEKYIIEM 3aKOHOJATENbCTBE. PEeKOMEHIOBaHHAs HU)KE TEMaTHKa
pedeparoB npumepHas. CTyIEHT MpHU KETaHHUH MOKET caM MPEJIOKHUTh Ty WIH UHYIO TEMY,
IIPEJIBAPUTENILHO COIJIaCOBAB €€ C HAyYHBIM PYKOBOIUTEIIEM.

Pedepar, xak mpaBuio, COCTOUT U3 BBEICHHS, B KOTOPOM KPaTKO OOOCHOBBIBAETCS aKTY-
QIBHOCTDH, HAYYHAs M MPAKTHUYECKasi 3HAUMMOCTh M30paHHOH TEMbI, OCHOBHOTO MaTepuaa, co-
JIEpIKaIIero CyTh MPOOJIEMBbI U MYTH €€ pPEelIeHUs], U 3aKII0UYeHHUs, r1e (OPMUPYIOTCS BBIBOABDI,
OIICHKH, npeiokenus. Ooumit o0beM pedepara 20 JIUCTOB.

Texuuueckue TpeboBanus k ohopmieHuo pedepara cienyromue. Pedepar odhopmiser-
cs Ha ucTax opmara A4, ¢ 00s3aTenbHOI HyMepanueil CTpaHull, IPHYeM HOMEp CTPAHUIIBI Ha
MEePBOM, TUTYJIBHOM, JIUCTE He cTaBUTcs. [loms: BepxHee, HIXKHEe, mpaBoe, jJeBoe — 20 mm. A6-
3anHblid oTcTyn — 1,25; PUCYHKH TOJKHBI CO371aBaThCs B IIUKIMYECKUX PEIAKTOPaX WM KaK pPH-
cyHok Microsoft Word (crpynnupoBanHblif). TaOauIbsl BEITOIHATh TAOMUYHBIMU siueiikamu Mi-
crosoft Word. CkaHnpoBaHue pUCYHKOB M TaOJIUIl He JonyckaeTcs. BoipaBHUBaHue TekcTa (110
[IMPUHE CTPAHUIIBI) HEOOXOAMMO BBIMOIHITH TOJIBKO CTAaHAAPTHBIMU CIIOCOOAMH, a HE ¢ TTIOMO-
b0 npodesnos. Pazmep Tekcra B pucyHkax u tabaunax — 12 xernes. Ha tutynsHOM nucte pede-
paTa Hy’)KHO yKa3aTh: Ha3BaHUE Y4eOHOTO 3aBe/ieHHs, (paKyabTeTa, HOMEP TPYMIbl U GaMIIIUIO,
UMS M OTYECTBO aBTOPa, TEMY, MECTO U TOJI €ro HanucaHus. PekomeHryeMbrii 00beM padoThI
CKJIQ/IBIBAETCS U3 CIIEAYIOIINUX COCTABIISIFONINX: TUTYIbHBIN JUCT (1 cTpanuna), conepxxanue (1
cTpanuIa), BBeAeHue (1 — 2 cTpaHuIsl), OCHOBHAS 4acTh, KOTOPYIO MOXKHO Pa3/ICNIUTh Ha TJIABBI
wiu pazzenst (10 — 15 crpanun), 3akmodenue (1 — 3 cTpanuibl), ciucok Jutepatypsl (1 crpa-
HUIIA), TpuiiokeHue (He 00s13arensHo). Ecu pedepar copepxut tabiuiry, TO €e HOMEp U
Ha3BaHHE PacIloNIaraloTCcsi CBepXy TaOJHUIbl, €CIIH PUCYHOK, TO BHU3Y PUCYHKA.

CopepxarenpHble yacTH pedepara — 3TO BBEJIEHUE, OCHOBHAs 4acTh U 3aKitoueHue. Bee-
JIEHHE JOJDKHO COZEp)KaTh pacCyKIAEHHE MO MOBOAY TOro, YTO paccMaTpuBaeMasi TeMa akTyailb-
Ha (TO €CTh COBPEMEHHA U K HEl ecTh OOJBIION MHTEpEeC B HACTOSIIEE BPEMs), a TAKXKE IMOCTa-
HOBKY II€JIM UCCIIEIOBAHUS, KOTOpasi HETIOCPEACTBEHHO CBsA3aHa C Ha3BaHHEM paboThl. Takxke BO
BBEJICHUU MOTYT OBITh MOCTaBJEHBI 33JauM (HO He 00s3aTelabHO, TaK Kak padoTa HeBeJIUKa I10
00BbeMy), KOTOpbIE JETATU3UPYIOT 11eb. B 3aK/II0UYeHUH MUIIYTCS KOHKPETHBIE, COAEPIKaTeNlb-
HBIC BBIBOJIBI.

Conepxxanue pedeparta CTYACHT JOKIAAbIBAET Ha CEMUHApe, KpYXKKe, HaydHOW KOH(e-
pennmu. [IpenBapuTenbHO NOATOTOBUB TE3UCHI JOKIaAa, CTYJEHT B TeueHue 7 - 10 MUHyT 10J1-
KEH KpPaTKO M3JI0KUTh OCHOBHBIE MOJIOXKEHHUs cBoel paboThl. Ilocie noknana aBTOp OTBEYaeT Ha
BOIPOCHI, 3aT€M BBICTYNAIOT ONIIOHEHTHI, KOTOPbIE 3apaHee MO3HAKOMUINCH C TEKCTOM pedepa-
Ta, 1 OTMEYAIOT ero CHIbHBIE U ciabble cTopoHbl. Ha ocHOBe 00CykaeHus: 00ydaronieMycs Bbl-
CTaBJISIETCS COOTBETCTBYIOIIAs OLIEHKA.

Memoouueckue pekomenoayuu no HANUCAHUIO Icce

Occe — 370 HEOOJBIIOE 0 00bEMY COUMHEHUE, HE TPETEHAYIOIee Ha MOJTHOTY U3JI0XKe-
HUS MaTepuaia. cce COACPKUT OCHOBHBIE MBICIU Ha 3a/IaHHYIO TEMY, M3JIaraeTcs JJAKOHUYHO U
cxkaro. OHaKO OTBET Ha MOCTABJICHHBIN B Ha3BaHUU K 3CCE BOIIPOC JOJIKEH OBITh JIaH, WIH, €C-
a1 TeMa chOopMyJIHpPOBAaHA B BHJIE YTBEP)KICHHS, TO OHO JIOJDKHO OBITh MOATBEPXKICHO WU
OTIPOBEPTHYTO.
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B kypce nnanupyeTcsi HanmMcaHue Kak MUHUMYM J[Ba 3CCE B TEYECHUE CEMECTPa, KOTOphIe
OXBAaTBHIBAIOT BCE TEMbI JUCIUIUIUHBL. TeMbl 3cce 0OBABIAIOTCS 3apaHee, O3TOMY y CTYJIEHTOB
€CTh BO3MOXKHOCTh BHUMATEIHHO TIOPAbOTaTh C TUTEPATYPO U IPYTUMH UCTOUYHUKAMU UHQOP-
MaIuH, 3a7aTh UHTEPECYIOIINE BOMPOCHI MPENOoAaBaTeto, KpaTko chopMyIupOBaTh OCHOBHbBIE
MBICJIY, KacaroIluecs BOIIpoca 3¢ce.

[Ipu Hanucanuu 3cce OOBIYHO HCHOIB3YETCS PsAJl UCTOUHHUKOB, KOTOpPBIE CIIy)XaT 0a3oi
JUISL TUYHBIX PACCYXKJIEHUH aBTOpa, HO KOTOPBIE HE 005A3aTENIbHO YKA3bIBaTh B KOHIIE COYMHEHUS
(ogHaKO TpH KETAaHUU B KOHIIE 3CCE MOXKET ObITh MPUBEJIEH CIHCOK HMCIOJIb3yeMOil JInTepary-
pbl). Vcronb30BaHHBIE UCTOYHUKH TIO3BOJISIT aBTOPY JAATh COAEP)KATENbHBIA U 00O0CHOBAHHBIN
OTBET Ha BOIPOC TEMBI 3CCE, a TakKe 0OOCHOBAThH JMYHYIO TOUYKY 3PEHHUSI HA 3aTParuBaecMylo
npobiiemy. Mcrounnkamu MOTYT OBITh Kak ydeOHbBIE TOCOOWS, TaK W MyOJUIIUCTHYCCKHE W
Hay4yHbIe CTaTbHU B IepuoaAnYecKoil medatu u MHrtepHere. B acce MoxkeT ObITh MCHOJIB30BaHA
CTaTUCTHKA I OATBEPKICHHUS BBHICKA3bIBAHUH, OJIHAKO B CHIIY HEOOIBIIOr0 00beMa COYMHE-
HUSL, DCCE HE JIOJDKHO OBITh MEperpy’eHo nudpamu.

Ctuib acce — Hay4HbIA. TpeOoBaHUsI K 00bEMy dCCe M0 JAHHOW JWCHUIUIMHE — 5-7 CTpaHHI]
Tekcra popmara A4 mpudt pasmepa 14, uarepsan 1,5. [Tons: BepxHee, HIDKHEE, TIPaBOE, JIeBoe — 20MM.
Ao63zanHbIii oretyr — 1,25; PUCYHKH HOMKHBI CO3/1aBaThCS B IUKIIMYECKUX PEAKTOpax MM KaK PUCYHOK
Microsoft Word (crpynmupoBanHsbiii). Tabmuisl BEITOMHATE TaOMUuHbIMU s4eiikamu Microsoft Word.
CkaHMpOBaHHE PUCYHKOB W TaOJIMI] HE JOMycKaeTcs. BripaBHIBaHME TEKCTa (IO MIMPUHE CTPAHUIIBI)
HEOOXOMMO BBIIOJHSTH TOJIBKO CTAHIAPTHBIMU CIIOCO0AMH, a HE C IIOMOIIBIO MPo0esioB. Pasmep Tek-
CTa B pHCYHKaX u Tabimiax — 12 kerib

Memoouueckue pekomenoayuu no n0020mMoseKe cooduieHuil

[ToaroroBka matepuana Jijisi cooOleHns (I0KIa1a) aHAIOTMYHA TIOUCKY MaTepUaioB s
pedepara u scce. [lo 06beMy TEKCT, KOTOPBI PEKOMEHIYEeTCS MCIOJIb30BaTh AJI COOOIICHHUS,
0J1M30K K 00BEMy TEKCTa 3cce: Ul YCTHOro cooOLIeHHs] — He Oosiee TpeX CTpaHMIl 1eYaTHOIO
tekcta. Ecnu coobienune aenaercss B MUCbMEHHOM BHJIe — 00BbEM €ro JoJkeH ObITh 3 — 5 cTpa-
HUII.

VYcTHOE cOoOOIEeHNe MOXKET COIPOBOXKAATHCSA Mpe3eHTaluel. PexomeHnayemoe Komuye-
CTBO cnaij1oB — okojo 10. Tekcr crnaiija JOMKEH JOMONHIATh HH(OPMALIMIO, KOTOpasi IPOU3HO-
CUTCS TOKJIaTYMKOM BO BpeMs BBICTYIUIEHUS. [[0JHOCTBIO OBTOPSITH HA CJaiiie TEKCT BBICTYTI-
JeHus He 1enecooOpa3zHo. [IpuopuTeT Npu HANMMCAHUM CIANWIOB OTAACTCS TaOJIUIAM, CXEMaM,
pPUCYHKaM, KPaTKUM 3aKJIFOUEHUSM U BBIBOJAM.

B cooOmiennn nomkHa ObITH pacKpbITa 3asiBIeHHas Tema. [IpuBeTcTByeTcs BHHMaHUE
ayJIUTOPHUU K JOKIAay, COJIep>KaTeNbHbIE BOMPOCH ayAUTOPUU U JOCTOWHBIE OTBETHI HA HUX IO-
OLLPSIIOTCS 00JIe€ BHICOKOW OLIEHKOW BBICTYHAIOIIEMY.

Bpewms Beictyruienns — 10 — 15 munyT.

JlutepaTypa 1 Ipyrue UICTOYHUKU MOTYT OBITh HallJIeHbl 00Y4arOIIUMCSl CAMOCTOSITEIIBHO
WIA PEKOMEHI0OBaHbI MpernojaaBaresneM (eciau BOZHUKHYT CJIOKHOCTU C TIOMCKOM MaTepHala 1o
TeMe); IPU MPEIOKEHUH KOHKPETHON TeMbl COOOIIEHMs MPEenoaaBaresb JOHKEH OPUEHTUPO-
BaThCs B IpoOJieMe U YMETh HalpaBUTh CTYJCHTA.

Memoouueckue pexomenoayuu 011 NOO20MOBKU K IK3AMEHY:

3auer B VII-M cemectpe siBisieTcss pOpMOil HTOTOBOrO KOHTPOJISl 3HAHUM M yMEHHH 00y-
YAOIIUXCS MO JaHHOW JWUCIUIUIAHE, MOJYYSHHBIX Ha JICKIHUSAX, MPAKTHYSCKUX 3aHATHSIX U B
MPOIIECCE CAMOCTOSITENEHON paboThl. K 3auemy Odomyckaiomcs obyuaowuecs, Habpasguiue He
MeHee 36 0Oannos no umozam meKywe20 U HPOMeHCymouHo2o KoHnmposs. Oobyuaroujuecs,
Habpasuiue 6onee 61 6ann06 no uMozam RPOMENHCYMOYHO20 U MEKYULE20 KOHMPOJIA UMEIOm
npaeo na nojyuyenue 3auema aemomamom. Ha 3adere cryneHt moxxketr Habpats ot 0 10 30 Gan-
JIOB.

B mepuox moaroTtoBkm K 3a4ery oOOydYaromIpecss BHOBb OOpamaroTcs K y4eOHO-
METOAMYECKOMY MaTepHally U 3aKperIsSioT POMEKYTOUHbIE 3HAHUS.

[ToaroroBka k 3a4eTy BKJIIOYAET TPHU dTara:

— camocTofATeNbHas paboTa B TEYCHHUE CEMECTPa;

—  HEMOCPEICTBEHHasl OJArOTOBKA B JIHHU, MPEALIECTBYIONIUE 3aU€Ty 10 TEMaM Kypca,

— TOATOTOBKA K OTBETY HA 3aYETHBIE BOTIPOCHI.
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[Ipu moAroToBKe K 3a4eTy LIEIECOO0pa3HO UCIONIb30BAaTh MaTepHalbl JIEKIUHM, Y4eOHO-
METOJUYECKUE KOMILJICKCBHI, HOPMATUBHBIE JTOKYMEHTBI, OCHOBHYIO U JOIOJHUTEIBHYIO JINTEPA-
TYypy.

Ha 3ader BBIHOCHTCSI MaTepuan B o0beMe, MPEIYCMOTPEHHOM paboyel mporpamMmoi
y4eOHOM TUCIMITIIMHEI 32 CEMeCTp. 3a4eT MPOBOIUTCS B MUCHMEHHOM/YCTHOM (hopMme.

IIpu mpoBeneHun 3ayera B MUCbMEHHOM (ycTHOM) (opme Beayliuii npenojaBaTeib Co-
CTaBIISICT 3a4ETHBIC OMJICTHI, KOTOPbIE BKJIIOYAIOT B Ce0s: TECTOBBIC 3a/1aHUs; TEOPETUUECKUE 3a-
JaHUA; 3aa4 WK cuTyauuu. OopMyIupoBKa TEOPETHUECKUX 3aJaHuil coBnajgaer ¢ GopMyiu-
POBKOI IT€pEUHs 3aU€THBIX BOIIPOCOB, TOBEAECHHOIO 0 CBEACHMS CTYICHTOB HAaKaHYHE 3a4€THOU
ceccun. CozeprkaHue BOIIPOCOB OJJHOIO OMJIeTa OTHOCUTCS K pa3IMYHBIM pa3JieiaM IporpaMmbl
C TeM, YTOOBI O0JIee MOIHO OXBATUTH MaTepUal yuyeOHOM JUCIUTIIMHEL.

B aynuropuu, rae npoBOAUTCS YCTHBIM 3a4e€T, OJDKHO OJHOBPEMEHHO HAaXOOUTHCS HE
0oJiee 1IeCTH CTYIEHTOB Ha OJHOTO MPENoJiaBaTelis, IpuHUMatoniero 3a4eT. Ha noarorosky ot-
BeTa Ha Oujer Ha 3ayere oTBOAUTCS 20 MUHYT.

[Tpu nmpoBeeHUN MMCEMEHHOTO 3a4eTa Ha paboTy OTBOAUTHCS 60 MUHYT.

Pe3ynpTaT MUCBMEHHOTO /yCTHOT'O 3ayeTa BBIPA)KAETCsSl OLICHKAMU «3auTeHO» U «He3a-
YTEHO».

OueHka «3aumenoy» BBICTABISIETCA, €CIIM CTYACHT IIOKa3aj [P OTBETE HA 3a4ETHHIE BO-
IIPOCHI 3HaHNUE OCHOBHBIX IOJIOKEHUIN yueOHON NUCUUIUIMHBI, JOIMYCTUI OT/IEIbHbIE MOIPELIHO-
CTH U CyMeJl YCTPaHUTh UX C IIOMOIIBIO IIPENOJaBaTells; 3HAKOM C OCHOBHOM JIMTEpaTypoOH, pe-
KOMEHIOBaHHOM pabodeil mporpaMMoi.

Ouenka «Hezaumeno» BBICTABIISIETCA, €CIU NP OTBETE HAa 3a4ETHBIE BOIIPOCHI BBISBU-
JMCh CYIIECTBEHHBIE MPOOETHl B 3HAHUU OCHOBHBIX MOJIOKEHUN Y4eOHON TUCIMITIMHEI, HEyMe-
HHUE CTYJIeHTa JIaXkKe ¢ MOMOIIbIO MpenojaBareis chopMyIupoBaTh MPaBUIbHbIE OTBETH HA BO-
IPOCHI.

8. Mamepuanvno-mexnuueckoe obecnevyenue OUCYUNIUHbBL

8.1.TpebGoBanus K MaTepHAJILHO-TEXHHYECKOMY 00ecneYeHH 0

Jns peanuzanuu pabodel MporpaMMbl TUCHUIUIMHBI UMEIOTCS ClIeUalbHblEe TTOMEIICHUS
JUISl TIPOBEJICHUSI 3aHATUH JIEKIIMOHHOTO M CEMUHAPCKOTO THUIA, IPYMIIOBBIX U WHAUBHYaTbHbBIX
KOHCYJIbTAIMM, TEKYIIEro KOHTPOJISI U MPOMEXYTOUHOW aTTeCTalllM, a TaKKe MOMEILEHUs IS
CaMOCTOSITENIbHOW pabOThl U MOMEIIEHUS JUIsl XpaHEHUs U MPOQHUIAKTHUECKOTo 00CITy)KUBaHUS
o0opynoBanus. CrienaibHble TOMEIEHUS YKOMIUIEKTOBAaHbI CHEMATM3UPOBAHHON MEOENbIo U
TEXHUYECKUMHU CpeACTBAa OOYYEHHs, CIy>KAIlUMHU [ MpeCcTaBlIeHus] UH(OpMAIMKU OOJIbIION
ayJIUTOPUH.

Jlnis mpoBeieHNs 3aHATUH JIEKIIMOHHOTO THUIIAa UMEIOTCS IEMOHCTpPAI[MOHHOE 000py10Ba-
HUE U ydeOHO-HarusaHbele nocobus. [lo nucuuminHe «YnpaBieHHe KaueCTBOM» UMEIOTCS Ipe-
3€HTAllMM 10 OTJAENbHBIM TeMaM Kypca, Mo3BoJisitole Hanbosee 3(pPpeKTUBHO OCBOUTH MpE.-
CTaBJICHHBII y4eOHBIN MaTepHall.

ITpu npoBeneHUN 3aHATHI JTEKIIMOHHOTO/ CEMMHAPCKOIO THUIIA 3aHSATHH UCIIONIb3YIOTCS:
JAUUEH3UOHHOe NPOZpaMMHoe obecneueHue:
— Jlunensus Ha oducHoe nporpaMmHoe obecrneueHne MoiOduc CtangapTHBIH;
— JIvueH3us Ha MporpaMMHoOe obecrieueHre CpeCTB aHTUBUpYycHOM 3ammThl Kaspersky End-
point Security qs 6usHeca - CranaapTabliii Russian Edition. 1000-1500 Node 1 year Education-
al Renewal License (KL4863RAVFQ);
— IIpaBa Ha mporpammuoe obecrieuenue i padotsl ¢ PDF-noxkymentamu ABBY'Y FineReader
15 Business;

IIpu ocymiecTBiaeHnN 00pa30BaTEILHOrO Mpollecca CTYACHTAaMM M IpenojaBareieM HcC-
MOJIB3YIOTCS cienytomye nHpopMauoHHo crpaBouHble cucteMbl: ObBC «Ailluldpoyke», IbC
«Koncynbrant crynenta», CIIC «Koncynbrant mitocy, CIIC «"apanTy.

8.2 OcoGenHocTH peanu3anuM AMCHUIVIMHBI VIS HHBAJIUAOB M JIMI ¢ OTPAaHUYCH-
HBIMH BO3MOKHOCTSIMH 310POBbSI

JUis CTYAEHTOB C OIpPaHUYEHHBIMH BO3MOXHOCTSIMM 30POBBSI CO3/IaHbl CIEIHATIbHBIE
YCIIOBHSA JUI MOJy4eHHUs 0Opa3oBaHus. B 1ensx J0CTYyNMHOCTH MOJYy4YeHHUsl BhICIIET0 oOpa3oBa-
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HUS 110 00pa30BaTeIbHBIM MIPOrpaMMaM MHBAIMAAMU U JUIIAMUA C OTPAaHMYCHHBIMH BO3MOXKHO-
CTSIMM 3JI0POBbsI YHUBEPCUTETOM 00€CIIEUMBAETCS:

1. AnpTepHaTuBHas Bepcus opuIMaIbHOrO caifita B cetu «MHTEepHET» At c1aboBUIA-
IHX;

2. JIns MHBANMIOB C HAPYIICHUSMU 3peHUs (CIa00BUSIINE, CICTBIC)

- NPUCYTCTBHUE ACCHUCTEHTAa, OKa3bIBAIOIIEro oOyyarolmeMycs HeOoOXOAMMYIO IOMOIIb,
nyOIMpoBaHHE BCIYX CIPABOYHOH WMH(GOpPMAIMKM O pPACIHUCAHUM y4eOHBIX 3aHATHH; HaIW4HE
CPEZCTB JUIsl yCUIJIEHUSI OCTaTOYHOI'O 3peHHsl, OpaieBCKOH KOMIBIOTEPHON TEXHUKHU, BUJIEOYBE-
JMYUTENECH, TporpaMM HEBH3YaIbHOTO JOCTYIA K MH(OPMAIMH, TPOTrPaMM-CHHTE3aTOPOB PEUH
U JIpYT'UX TEXHUYECKUX CPEACTB IIpueMa-nepesadn yueOHoi nHpopManuu B JOCTYIHbIX popmax
JUISL CTYZICHTOB C HAPYLICHUSMHU 3PECHUS;

- 3aJJaHMsl JUIs BBIITOJIHEHHSI HA K3aMEHE 3a4UThIBAIOTCSA ACCUCTEHTOM,;

- TIMCbMEHHBIC 33JJaHMs BBIOJIHIIOTCA Ha Oymare, HaJUKTOBBIBAIOTCS aCCHCTEHTY 00Y-
YaroLUMCS;

3.5 MHBAJIMAOB U JIMII C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMH 370POBBS O CIyXy (crna-
Oocaplianuye, rayxue):

- Ha 3a4eTe/’K3aMeHe MPUCYTCTBYET aCCHCTEHT, OKa3hIBAIOIINN CTYJCHTY HEOOXOANMYIO
TEXHUYECKYI0 IIOMOIb C Y4€TOM HMHAMBHUIYAIbHBIX OCOOEHHOCTEH (OH MOMOraeT 3aHsTh pado-
Yyee MECTO, NMEePEBUTATHCS, IPOUNTATh U OPOPMUTH 3aJaHNE, B TOM YMCIIC 3aIUCHIBAs IO JAUK-
TOBKY);

- 3a4eT/9K3aMEH IPOBOJUTCS B TUCBMEHHOU (hopMme;

4. Jlnd MHBAJIUAOB U JIMI C OTPAaHUYEHHBIMM BO3MOKHOCTSAMH 370POBBS, MMEIOLINX
HApYIICHUS OMOPHO-IABUTaTEILHOIO alllapara, CO3JaHbl MaTEpUAIbHO-TEXHUYECKHUE YCIIOBHS,
o0ecreunBaroIe BO3MOKHOCTh OECIPENnsITCTBEHHOTO J0CTyna o0y4yaroluxcst B yueOHble I0-
MeIeHHsI, 00BEKTY MUTAHUSA, TyaJeTHbIE U JPYTrue MOMEUICHUs] YHUBEPCUTETA, a TaKKe MpeObl-
BaHUS B YKA3aHHBIX IOMEICHUSX (HaJIMYMe paclIMpeHHbIX JBEPHBIX IPOEMOB, IOPYUHEN U ApY-
TUX IPUCTIOCOOTIEHUM).

- TMCbMEHHBIE 3aJlaHMsl BBIMOJHAIOTCS HAa KOMIBIOTEPE CO CIELHaTU3UPOBAHHBIM MPO-
IpaMMHBIM 00€CTIe4eHNEM HITH HaJUKTOBBIBAIOTCS ACCUCTEHTY,

- 10 YKEJIAHUIO CTYJIEHTa SK3aMeH MPOBOAMUTCS B YCTHOH (opme.

OOyuaronmecst U3 4mciia JIMI ¢ OTPaHUIEHHBIMU BO3MOKHOCTSIMU 3JI0POBbBsI 00€CIICYEHBI
AJIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcaMu B (opMax, aJalnTUPOBAHHBIX K OTPaHUYEHUSM
UX 3JI0POBBSL.
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IIpunosxenne 1
JUCT NBMEHEHU (JIOIIOJTHEHUI)

B pabouyr0 MpOrpamMMy IO JHCIUIUTHHE «YTIpaBJICHHE KaueCTBOMY» 0 HAIPABICHUIO MOJITOTOBKH
38.03.02 MenemxmenT HanpaBnenHocTs (poduiis): "Mapketunr» (ypoBeHb OakaiaBpuara) Ha
y4eOHBIN T

Hepe'{eﬂb BHOCHUMBbIX

Neni/m aement (myHkt) PII . .
(nynier) P U3MeHEeHH I (JI0MOoJIHeHuil)

IMpumeuanue

OO6cyxeHa U peKOMEHI0BaHa Ha 3aceqaHuu Kadeapbl 5)KOHOMUKHA U (PUHAHCOB MPOTO-
KoJ1 Ne or" " 20 T

3aBenyromnuii kageapoit / /
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IIpunoxenne 2

Cemectp

IIxkama oneHUBaHUA

Hezaureno
(36-60)

3ayTeHo
(61-70)

Crynent umeet 36-60 0amioB 1Mo uToram
TEKYIIer0 M PYOSKHOTO KOHTPOJS, Ha
3auéTe HEe OTBETHIJI HM Ha OJMH BOTIPOC.

Crynent umeet 36-45 6aI0B IO UTOTaM
TEKYLIEro U PyOEKHOr0 KOHTPOJIS, Ha
3a4eTe MPEJCTABHII TOJHBIM OTBET Ha
OJIMH BONPOC W YACTUYHO (MOJIHOCTHIO)
OTBETHUJI HA BTOPOH.

Crynent umeet 46-60 6a/UI0B 1O UTOTaM
TEKYIIEro U PYyOEKHOrO0 KOHTPOJIS, Ha
3a4eTe Jai IOJHEIA OTBET HA OJUH BO-
MPOC WM YaCTHYHO OTBETHJ Ha 00a BO-
mpoca.

Crynenty, umeroniemy 61-70 6amios no
UTOTaM TEKYIIEro M pPYyOeKHOTO KOH-
TPOJIS, BBICTABJISAETCS OTMETKAa «3adTe-
HOY» 0e3 caauu 3auéra.
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