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noTpebaeHus» /coct. AtabueBa A.X.— Hanmpunk: KBI'Y, 2024. - 26 c.

PaGouas mporpamMma npE€aHasHady€Ha IJId IpCrnoJaBaHUA AWCHUILIMHBI MaruCTpaHTaM

OYHOM (3209HOM) opMBI 00YUEHUS IO HANPaBICHUIO MOATOTOBKH 38.04.02 MeHeKMEHT.

Pabouas mporpamma cocraBieHa ¢ yderoM DegepalbHOr0 TOCYAaPCTBEHHOTO
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1. enu u 327244 OCBOCHMS JMCHHUIIHHBI

OCHOBHOI [IETIbI0  M3Y4eHHS JUCHMIUIMHBI  «[loTpeOUTENbCKMEe TLIEHHOCTH U KYJBTypa
notpebneHns» sBisiercs: (popmupoBanue y OyJIyIlero MeHe/pKepa, CrelMaIM3UpYIOIIErocsi B 00IacTH
MapKETHHTa TEOPETUUECKUX 3HAHUI U TIPAKTUYECKUX HABBIKOB, MPECTABICHHUI O COBPEMEHHBIX TO/IX0/IaX
K M3YYEHHIO TIOTPEOHOCTEN M MOBEACHUYECKHX pPEaKLMi TOKyIaTeneld TOBapoB M YCIyr Iy paboThl Ha
PBIHKE U ¥ TIOCTPOSHHIIO MAPKETUHTOBBIX CTpaTeryid ((UPMBI C YIETOM MOTYyICHHBIX PE3yJIbTATOB.

[ogrortoBka KBaM(UIIMPOBAHHOTO MEHEKEpa - CICHMAIMCTa B 00JacTW MApKETHHTA,
HEBO3MOXKHA 0€3 OCBOEHUSI CTYICHTAMH TEOPETUUECKUX OCHOB TOBEICHUS TIOTpeOUTENEH.

Sagaun:

- B TEOPETUYECKOI 001acTH — JOpMUPOBAHME KOMITIEKCA 3HAHHH O TEOPETUYECKIX OCHOBAX
aHaM3a TIOTPEOMTENBCKOrO TOBENCHMS, METOaX ero WCCIEOBaHUS C Y4eTOM OCOOCHHOCTEH
COBPEMEHHOTO POCCHICKOTO PHIHKA, COBPEMEHHBIX KOHIICMIHSX TIOBE/ICHHS TIOTpeOrTeNei;

- B METOIMYECKOM O00NacT — TMPUMEHEHHE OCHOBHBIX METONIOB HCCIIETIOBAHKS TTOBEIACHUS
HoTpeduTeNel;

- B MPAKTHYECKOM OOJIACTH — Pa3BUTHE HABBIKOB TPOBEACHHS UCCIICIOBAHUI MTOTPEOUTEIHCKOTO
TIOBEICHHS1, MHTEPIPETAIMH TOTY4EHHBIX PE3YJIbTATOB M MX HCIOIB30BaHMS TPU BBIOOPE A(PHEKTUBHBIX

CPE/ICTB BO3JICHCTBHS HA ITOTPEOUTEIICH.

2. Mecto nucuuniaunbl B crpykrype OIIOII BO
Hucuunnuna «[loTpeduTenbekue IeHHOCTH U KynbTypa notpebaerus» BxoauT B OITOII
no HampasiieHHt0 noArotoBku 38.04.02 — MenemxkMeHT. [lucuuinianHa OTHOCUTCSA K 4YacTH,
dbopMHupyeMOil yuacTHUKAMU 00pa30BaTENIbHBIX OTHOIICHUN. J[MCIMITIMHA sBIsIeTCs: Ga30BOM ISt
M3YUCHUSI CIIEMYIONMX JUCIMITIAH: «lIccrenoBanne OTpacieBbIX PBHIHKOBY, «bpeHmuHr», «Ctparerus

B3aUMOJICHCTBUS C HO’I‘pe61/ITeJ'I$IMI/I B MApKCTUHI'OBBIX CUCTEMAX» U .

3. TpeOoBaHUA K YPOBHIO OCBOCHUS COAEPKAHUS JUCIUTIINHBI
[Tpouecc nzydenus nucuuiuinHbl «IloTpeduTenbeckie HEeHHOCTH U KyJIbTypa MOTpeOIeHUs»
B cootrBerctBuu ¢ PI'OC BO u OIIOII BO HampaBien Ha (opMHpOBaHHE 3SJIEMEHTOB
npoeCCHOHATBHBIX KOMIIETEHUUH 1O JaHHOMY HampaBieHHIo NoArotoBku 38.04.02 —
MenemKkMeHT (ypOBEHb MarucTparypbl):
Yuusepcanbubix komnereHumii (YK) :
VYK-5 cnocoGeH aHanu3upoBaTh M yUUTHIBATh pa3HO0Opa3ue KyJlbTyp B Ipoliecce
MEXKYJbTYPHOTO B3aUMOJEHCTBHUS.
Nunukatop YK-5.2 crocoOeH yauThIBaTh pa3HOOOpa3ue KyJIbTYP B YCIOBUSIX

I00aNMU3aIuy MOTPeOICHUSI.



[To pesynbraram uszydeHus aucuuruinHbl «[loTpedurenbckue IEHHOCTH U KYyJIbTypa

HOTpe6JIeHI/I$I » CIICHUAIUCT JOJIXKCH

3HATh:

- TCOPETHUUCCKUE MOAEIN K COBPEMCHHBIC KOHLICTILNK ITOBEACHUS nmpe6menel71;

- BHEIIIHHE U BHYTpEHHHUE (DAKTOPBI, BIUSIIOIINE HA MTOBEICHIE IOTpeOUTeNel;

- Pa3TMUMS B LICHHOCTSX U KYJIBTYPE Pa3IMIHbIX TPYIIIT OTPEOUTENCH.

YMmerb:

- [IPUMEHATh METOAbI N3YYCHMA ITOBCACHUSA HOI]C)G6HT€J'ICI>1 ,

- POBOJIUTH ONIPOCHI M aHKETUPOBAHHUE MOTpeOUTENeH

- COCTABJISITh AHAJIMTUYECKUAN OTUET.

Baanern:

- MeToZIaMH cO0pa NMEPBUIHON HH(OPMAITHH,

- METOZIaMH 0OpabOTKU 1 aHAIW3a MAPKETUHTOBOM HH(popMaImu,

- BJIAJIETh HABBIKAMM IIPOBEJICHUSI IIPE3ECHTALIMH OTYETA.

- HaBbIKaMMU HCIIOJIB30BaHHA COBPEMCHHBIX TCXHHUYCCKUX CPEACTB U I/IH(1)OpMaIII/IOHHI)IX

TEXHOJIOTHM.
4. Conep:xkaHue 1 CTPYKTYpa JHCHUIIHHBI
Tabauna 1
Copepxanue pasaena Kon
KOHTPOMPY | faumenosanne
No HanmenoBanue eMoi
OIICHOYHOTO
paznena paznena KOMIIETSHITH
i (Wi ee cpencTaa
4acTH)
1 2 3 4

1 BBenenue B denomen MOTpeOIeHUSI. VYK-5.2 VYcTHbIT
Kypc Crpykrypa MOTpeOICHUSI. orpoc.

Uctopuss u3ydeHus mnotpebieHus P, T
U TOBEJCHHS  TOTpeOUTesnei.

TTossBnenue COIIMOJIOTUH

MOTpeOIICHNUS. Mapketunronas

PEBOTIOIUS " MapKETHHT.
HNucturynmonanuzanus

«IToBenenust moTpeOUTENECHY.

2 Teopernyeckne [ToBenenne moTpedureneit u YK-5.2 YcrHbIi
OCHOBBI SKOHOMUYECKas TEeopHsl. or1pocC.
notpeburensck | Heokimaccuueckas MOJIEITh P
Oro MOBEACHUS | SKOHOMUYECKOTO MOBEJCHUSI.

[loBenenne  morpeduteneid  u
MapkeTuHr. Tpu 3pel B pa3BUTUH
OTHOIIIEHUH bupm-
MIPOU3BOJIUTENCH K MOTPEOUTEIISIM:




9pa TPOU3BOJICTBA, 3pa MPOJAXK,
spa wmapkeruHra. Ilogxomsl K
OOBSCHCHUIO  TIOTPEOUTEIHCKOTO
MOBE/ICHUS B MAPKETHHTE.

[ToTpeburens B
COILIMOKYJIBTYPH
OM TIOJIE

deHOMEH COLMOKYIBTYPHOTO
nojs. BHenmnss cpena u nose.
CrartycHas no3uius NoTpeOuTens.
CunoBoii xapakrep
COLIMOKYJIBTYPHOTO TOJISI: PECypCHI
(Ipou3BOACTBO, PHIHOK),
KyJIbTYpHasl IpOrpaMma, CpeJICTBa
KOMMYHUKaIuu (s13b1K). ['panuna
nojsi. CTpykTypa
COLIMOKYJIBTYPHOTO MOJISI U MECTO
MOTpeOJICHUS B HEM.
NHnuBuayanbHO-TUYHOCTHOE
COLIMOKYIIBTYPHOE TOJIE.
ConuasbHbIE CETU U CIIOCOOBI UX
noanepxkanus. CeTb Kak pecypce u
COILIMAIBHBINA KaluTal.

Commanuzanust  pU3NYECKOTO
MPOCTPAHCTBA. CouunanpHas
OTHOCUTENBHOCTh  (PU3UYECKOro
npocTpaHcTBa. BinsiHue pa3BuTus
CpPEICTB  KOMMYHHUKAIlMM  Ha
XapaKTEePUCTUKU ¢duznyeckoro
MIPOCTPAHCTBA.
KubepnpocTpancTso.

VK-5.2

Komnoksuym

[TpoGnemuoe
3aJjaHne Ha
MIPOBE/ICHUE
UCCIIeIOBaHMUS,
13,9

dopMupoBaHue
MapKETHHT OBBIX
CTpaTerui u
MIOBEJICHUE
noTpeouTens.

AHanu3 (QaxkTopoB, BIHSIOLIMX
Ha  TOBEACHUE  MOTPEeOHTENs.
CerMmeHTanus pblHKa B KOHTEKCTE
NOTPEOUTENBCKOTO  MOBEJICHHUS.
I'eorpaduueckass  cerMeHTanusl.
JHemorpaduueckasi cerMeHTaIlus.
[lcuxonoruyeckast cerMeHTalMsl.
CermeHTtanus 1o noTpedIEHUI0 U
CerMEHTaIUs o BBITOJIE.
[InanmupoBanue KOMIUIEKCA
MapKeTHHTa " MOBE/ICHNE
noTpeOuTeNs.

YK-5.2

[Ipencrasnen
We JOKJIaza IIo
3aJIaHHOM TeMe.

P,O, T

Kpocc-
KYJIbTYpHBIE
aCIeKThI
MOTPEOUTETHCK
Oro NOBEACHUS

Pa3zHoo0Opazue KyabTyp U
rio6anu3anus noTpedIeHus.
KynbTypa kak pakrop
MOTPEOUTETHCKOTO TMTOBEICHUS.
KommyHuKanmonHas
MapKETHHTOBAs CTPATETHs B
YCIIOBHSIX KYJIBTYPHBIX BapHaIHii.

VYK-5.2

13,
T,P.D

ConuanbHbie
(bakTopsI
MOTPEOUTETHCK
OT'0 IOBEJICHHSI.

CoumanbHas  cTpaTHuUKaLus,
COIMAIbHBIN cTaryc u
notpebnenue. BausHue ceMbu Ha
MOBEJICHNE TTOTpeOUTENEH.

VK-5.2

K, T,D




6 Ilcnxonorus [Icuxonorus YEJI0BEUYECKUX VK-5.2 Pemenne
OTpEeOUTENS MOTpeOHOCTEN U POJIb MOTHBALIUU KEHCOBBIX
B TOTPEOUTEIHCKOM MOBEACHUU. cutyauuit. /J13;
OcoOCHHOCTH ~ BOCHPHSTHA U P, T
00paboTku uHdopmauu
OTpeduTeNneM. [lepconanbHble
IIEHHOCTH W KOHIENIUS CTHIIS
KU3HU.

7 IIpouecc IToBenenue norpeduTeneii: YK-5.2 VYcTHbIM
TIIPUHATHUA JOCTHXKCHHE PCLICHHUA O HOKYIIKE. ompoc. /13; P; T
norpeburensck | [locnencrBus peIICHUS:

Or0 pelIeHUs MIPOLIECCHI, [ D13% {01118 3a
MOKYTIKOH.

9 Mertoabl [Iporpamma uccnenoBanus u VK-5.2 Pa3pabotka
UCCIIEIOBAHUS | €r0 OCHOBHBIE ITAIIbI. a"kerbl. Orpoc
norpeburenbck | KauecTBeHHbIE U KOJTMYECTBEHHBIE PECIIOH/ICHTOB.
OT0 TIOBEJICHUST | METO/IBI MAPKETHHTOBBIX [Tpoenenue

HCCIIEI0OBaHUM MOTPEOUTENBCKOIO KaOMHETHOTO
noseaeHusa. MeToanl HUCCIICIOBaHUSI
HCCIICIOBAHUS MTOTPEOUTEIIbCKON Mo  3a/JlaHHOMN
MOTHBAIHH. Teme, T, O

Ha uzyuenue xypca orBoautcs 108 gacoB (3 3.e.), U3 HUX: KOHTakTHas pabora 34 4., B
TOM 4YHCJIE JIeKIMOHHBIX — 17 4YacoB;  NpakTHYeCKHX (CeMHHapckux) — 17 dacos;

caMOCToOsITelIbHast paboTa cTyJeHTa 65 yacoB; 3aBepiaeTcs 3aueToM (9 yacon).

CTpyKTypa AUCHUNIMHBI (MOIYJIA)

«IToTpeduTeNbCKHE HEHHOCTH M KYJAbTYPa NMOTPEOJICHUS

Tabauya 2. Obwas mpyooemkocms OUCYUNIUHBL cocmasisem 3 3auemHvle eounuywl (108

yacos) ODO
B pabori TpynoeMKOCTh, 4acOB / 3a4E€THBIX €IMHHI]
III cemectp BCETO
Oo0masn TPYAOEMKOCTH (B 3a4eTHBIX 108 108
eIMHHUIIAX)
KonrakTHasi pa6ora (B yacax): 34 34
Jexyuu (J1) 17 17
Ipaxmuyeckue 3anamus (113) 17 17
Cemunapckue 3ansamus (C3) He He
npeoycmMompenvl npeoycmMompeHnsl
Jlabopamopusie pabomut (JIP) He He
npeoycmMompensvl npeoycmMompensl
CamocrosiTejibHasi padoTa (B yacax): 65 65
PacuetHo-rpaduueckoe 3a1anue 5 5
Pedepar (P) 15 15
Occe (D) 10 10
Konrponsnas pabdora (KP) 7 7
CaMOCTOSITETLHOE U3YYECHUE PA3JICIIOB 28 28
Kypcogoii npoekt (KII), kypcosas pabdora (KP) He He
MIpelyCMOTpeHa IpelyCMOTpeHa
IloaroToBKa U NPOXO0KACHUE IPOMEKYTOYHOU




aTTecTalun

Bua npoMeKyTo4HOM aTTecTANMHU

3auer

3auer

Tabauya 2.1. Obwas mpyooemxocms Oucyuniunsl cocmasisiem 3 3auemusvie eournuysl (108

yacog) 300
TpymoeMKOCTh, 4aCOB / 3a4€THBIX €IMHHII
By pabotsl
III cemectp BCETO

Oomas TPY10€MKOCTh (B 3a4YeTHBIX 108 108
eMHUIIAX)
KonrakTHasi pa6ora (B yacax): 6 6
Jexyuu (J1) 2 2
Ilpaxmuueckue sanamus (113) 4 4
Cemunapckue 3ansamus (C3) He He

npedycmMompeHtbl npeodycmMompeHtvl
Jlabopamopusie pabomut (JIP) He He

npedycmMompeHtbl npeodycmMompeHtvl
CamocTosiTesibHast padoTa (B yacax): 98 98
PacuetHo-rpadguueckoe 3aganue
Pedepar (P) 10 10
Occe (D) 6 6
Kontposbnas padora (KP) 6 6
CamoCTOsITeIbHOE H3YUCHHE Pa3/IeNIOB 76 76
Kypcooii npoexT (KII), kypcoBas padora (KP) He He

IPeTyCMOTPEeHA IPeTyCMOTPEeHA

[ToaroroBka U MPOXOKACHUE TPOMEKYTOUHOM
aTTecTaluu 4 4
Buja npoMeKyTOYHOM aTTeCTAlNH 3ayer 3auer

Tabauya 2.2. Obwasn mpyooemxocms OUCyuniunsl cocmasisiem 3 3auemusie eournuysl (108

yacog) O3P0

Bun paGotsr

pr,[[OCMKOCTL, 4acoB / 3aYCTHBIX CIWHUIL

4 cemecTp BCETO

Oomas TPYA0E€MKOCTh (B 3aYeTHBIX 108 108
eMHUIIAX)
KonTakTHas padora (B yacax): 26 26
Jlexyuu (J1) 13 13
Ilpaxmuuecxue 3auamus (113) 13 13
Cemunapckue 3auamus (C3) He He

npeodycMompensl npedyCcMompeHnsl
Jlabopamopmwvie pabomut (JIP) He He

npeodycMompensl npedyCcMompeHnsl
CamocrosiTesibHast padoTa (B yacax): 73 73
Pacuetno-rpaduueckoe 3ananue
Pedepar (P) 10 10
Occe (D) 6 6
Kontponbnas padora (KP) 26 26
CaMOoCTOATEIbHOE N3YUYEHUE PA3EIIOB 31 31




Kypcogoii npoext (KII), kypcoBas padota (KP) He He
IPeyCMOTpEHA peyCMOTpEHA

[ToaroToBKa U MPOXOXKIACHUE TPOMEKYTOUHOM
aTTeCTalluN 9 9

Bua npoMexkyTouHoil aTTecTannu 3auer 3auer

Tabnuya 3. Jlexyuornwie 3anamus

Ne i/mt Tema

TeOpeTI/IHGCKI/Ie OCHOBBI HOTpe6I/ITeJ'IBCKOFO IIOBCACHUA

[loTpebuTens B COLMOKYJIBTYPHOM IOJI€

@®opMUpOBaHNE MAPKETUHTOBBIX CTPATETHH U MOBECHUE MOTPEOUTEIIL.

KpOCC—Ky.]'ILTyprIe ACIICKTHI HOTpe6I/ITeJ'IBCKOFO IIOBCACHU A

ConuasibHbIe (PAKTOPBI MOTPEOUTEITHLCKOTO TTOBEICHUSI.

IIcuxomorus HOTpC6I/ITeJ'I$I

[Iponecc npuHATHS TOTPEOUTENHCKOTO PELLICHHS

Sl BT Il Il I ol B

MeTopl HCClIeTOBAaHUSI TOTPEOUTEIIHCKOTO TTOBEICHUS

Tabnuya 4. [lpakmuueckue 3auamus (CeMuHapcKue 3aHsamusl)

No Tema
/11

TeOpeTI/IqCCKHe OCHOBBHI HOTpe6I/ITeHLCKOFO IIOBCACHUA

PopmMupoBaHUE MAPKETUHIOBBIX CTPATETUi U MOBEACHHUE TOTPEOUTES.

COI_II/IaJ'IBHHe (1)aKTOpr HOTpe6I/IT€JIBCKOFO IIOBCACHHM.

IIcuxonorus HOTpC6I/ITeJ'IH

[Tporuecc npuHATUS TOTPEOUTENHCKOTO PEHICHHUS

MeTopl UcClIeJOBaHU HOTpe6I/ITeHLCKOFO ITOBCACHUA

N B R ==

ConuanbHble MHCTUTYTHI KaK PEryJIATOphl MOTpeOIeHUs

Tabauya 5. Jlabopamopusie pabomul no oucyuniure (Mo0yu0) — He npedyCMompeHbl

Tabruya 6. Camocmosmenvroe uzyienue pazoenos OUCYUniuHbl (MOOYis)

Ne
Bomnpochl, BHIHOCUMBIE Ha CAMOCTOSITEIHHOE U3YUEHHE

VcTopust nzyuenust notpeOaeHus U MOBEACHMsI TOTpeOUTeNeH.

Hpouecc IIPUHATUSA HOTpe6I/ITeJ'H>CKOFO PeHICHUSA

[Tcuxomornueckuii MoaXo0 1 K Kiraccu(ukaum noTpeonTeNeH.

W[ | =] =

ConuanbHble ceTd U cnocoObl ux noaaepxkanus. CeTb Kak pecypc U COUraibHbIN
Karural.

ACCOI_II/IaTI/IBHBIC METOJbI UCCIICAOBAHWA HOTpC6I/ITeHBCKOFO IOBCACHUA

TOpFOBOG IMPOCTPAHCTBO KAK COLUMAJIBHOC I10JIC

KynpTypa norpebienus

JlmHamuka noTpeOUuTeNbCKOM KYIbTYpPbl

O06pa3 u cTiiIb noTpediieHus

COI_II/IaJ'H:HBIe HWHCTUTYTEIL HOTpe6J'ICHI/ISI

= o] N o v »~

0. Moja kak colManbHbI HHCTUTYT

11. ConmanbHble 061uHOCTH. PedepeHTHbIe rpynmb

12. CornuanbHO-110J10Bast (TeHJIEPHAsI) CTPYKTYpa U MOTpeOICHHE

13. ConuanbHO-3KOHOMHUYECKUE OOIHOCTHU: KJIACCHL U CIION




14. CeMbsl KaK CyOBEKT MOTPEOICHUS
15. ['moGanu3arus 1 JTOKaIH3aIHs MOTPEOTCHIS
16. DTHUYECKAs CTPYKTypa H MOTpeOIeHne
17. [TorpeOuTenu Kak corpagbHast OOITHOCTb
18. VH1MBY Iyl IbHO-THYHOCTHOE TI0JI€ TOTPEOUTENS
19. [Icuxonorudeckue mporeccsl 00paboTku nHGOpMaAIUU
20. Monenb TpaguIIMOHHOTO MOTPEOUTENHLCKOTO TTOBEICHUS
21. Moens 1enepanoHaIbHOTO MOTPEOUTENs
22.
[Torpebnenune kak urpa

5. Ol(eHOIJHble mamepuaiibl ons meKyuieco upyﬁe.)fcnozo KOHmpoasa ycnesaemocmu
u npomeofcymouuoﬁ ammecmayuu

KoHeuHbIMu  pe3ynbTaTaMd  OCBOGHMS  IPOTpaMMbl  TUCHMIUIMHBI  SBIISIOTCS
c(OpMUpPOBAHHbIE KOTHUTUBHBIE IECKPUIITOPBI «3HATb», KYMETbY, «BJIAJIETh», PACIIUCAHHBIE 110
OTJIENbHBIM KOMIETEHIUAM. DOpMUPOBAHUE ITUX JECKPUITOPOB MPOUCXOAUT B TEUEHUE BCETO
ceMecTpa Mo ATaraM B paMKax pa3JIMYHOro BUJA 3aHATUN U CAMOCTOATENbHON padoThI.

B xozxe u3yueHust JUCHUIUIMHBI IPEYyCMATPUBAIOTCS mMeEKyujuil, pyoescHulil KOHmpoib
U RPOMEICYMOUHAA AMMeCmayus.

5.1. Ouenounvie mamepuanvt 014 mexkyuieco Koumpona. Lleno mexywezo konmpons —
OLIEHKAa pe3yJbTaToB pabOThl B ceMecTpe U o0ecredeHrne CBOEBPEMEHHONW 00paTHON CBsI3M, VIS
KOPPEKIMH OOyYeHHs, aKTUBHU3ALMU CAMOCTOSTENbHONH paboThl obOydatomierocs. OObEeKTOM
TEKYIIEr0 KOHTPOJIsl SBISAIOTCS KOHKPETU3MPOBAHHbIE pE3yJbTaThl 00ydeHUs (yueOHbIE
JIOCTUKEHUS) 110 TUCLUILINHE.

Texkywuit KoHmponp YCIEBa€MOCTH O00ECHEYMBAET OLECHUBAHUE XOJa OCBOCHUS
mucuuIuivHbl «IloTpeOuTenbckue HEHHOCTH M KYJAbTYpa MOTPeOIeHUs» U BKIOYAeT: OTBETHI Ha
TEOPETUYECKHE BOIPOCHl Ha IPAKTUYECKOM 3aHATHUH, PELICHHE MPaKTUYECKUX 3aJad U
BBIMIOJITHEHHE  33JaHU Ha  TMPAKTUYECKOM  3aHSATHH, CAMOCTOSTENbHOE  BBINOJHEHUE
MHAVBUAYAJIbHBIX JOMAIIHUX 33JaHUN (Hampumep, pelleHue 3ajady) ¢ OT4eTOM (3alluToi) B
YCTaHOBJIEHHBIN CPOK, HAIIMCaHUE JI0KJIAJI0B, pedepaToB, Icce, AUCKYCCHH.

Ilocne o3HakKOMJIEHMSI M UW3Y4YEHHs MaTepuaja TOHM WIM HWHOW TEMBbl CTYIEHTY
pPEKOMEHIyeTCsl Ui 3aKpeIUIeHHUs 3HaHUM PEeIIUTh MPEeJIOKEHHBIE 3aJlaud, PacCMOTpPEeTh U
MPUHSITH CAMOCTOSITEJIbHBIE MAPKETUHTOBBIE PEIICHUS 110 TPUBECHHBIM KEHCOBBIM CUTYAI[HSM.

Merton keiicoB crocoOCTBYeT pa3BUTHIO YMEHHS aHAJU3UPOBATh CUTYallUd, OLIEHUBAThH
QIbTEPHATHBBI, BBIOMPATh ONTHUMAJIBHBIA BapuUaHT M COCTaBJIATH IJIAaH €r0 OCYIIECTBIICHUS.
Takum oOpa3om, eciu B TeueHHE Y4eOHOT0 KA TaKOH MOIX0/] IPUMEHSAETCS MHOTOKPATHO, TO
y CTYJCHTOB BbIpaOaThIBACTCS YCTOMUUBBIN HaBBIK PELICHUS IPAKTUYECKUX 3a/1a4.

[IpakTnyeckoe 3aHATHE MPEANOJaraeT TaKXKe MOATOTOBKY M IPOBENECHUE NPE3EHTALUN

CTYACHTaMH 110 3aﬂaHHOﬁ UM TEMC.

10




OneHka KayecTBa TIOATOTOBKM Ha OCHOBAaHWM BBITIOJHEHHBIX 3a/IaHUN  BelETCS
npernoaaBarenieM (C OOCYXIACHHEM pe3yJIbTaTOB), OaUIbl HAYUCISIOTCS B 3aBUCHMOCTH OT

CJIOKHOCTH 3aJJaHUsA

Kpumepuu @0DMMDO8GHM}1 OUEHOK (ouenueaﬂuﬂ) YCIMHO20 onpoca

VYCTHBIN onpoc sIBII€TCSl OAHUM U3 OCHOBHBIX CIIOCOOOB yuéTa 3HaHUN 0Oyyarouierocs
no aucuuiuinHe «lloTpeduTenbckue NEHHOCTH U KyJIbTypa noTpebieHus». Pa3BEpHyThiil oTBET
CTyZIeHTa JIOJDKEH IPEACTaBIATh COOO0M CBSI3HOE, JIOTMYECKH I0CIIE0BAaTEIbHOE COOOIIEeHHE Ha
3a[JaHHYIO TEMY, ITOKa3bIBaTh €I0 YMEHUE IIPUMEHSATD ONPEACICHUS.

Tema 1.

1.Yto npeacraBisieT co0oi mporiecc moTpeOaeHus?

Uewm BbI3BaH UHTEPEC MTPOU3BOIUTENCH K U3YUCHHUIO TTOBEICHUS

norpeodurenei?

KaxkoBsbI 11en1b 1 3a1aun U3y4deHus MOBEJACHUS MTOTpeOnTENeH Ha phIHKE?
OxapakTepu3yiiTe HalpaBJIeHUE U3yYEHUS TIOBEICHUS TOTpeOUTENeH Ha PHIHKE.

. Kakue Tteopernyeckue moaxoabpl K OOBSCHEHUIO TMOTPEOUTENHCKOTO TIOBEICHUS BbI
3HaeTe?

A S

7. C ueM cBsi3aHa HEOOXOIUMOCTh MEKIUCIUILTMHAPHOTO TI0IX0/1a K U3YYCHUIO ITOBEICHUS
noTpeouTesnsn?

Tema 2.

1. Kakue cymecTByroT moaxoasl K kinaccuduxaiuu (GpakTopoB, BIUSIONIMX HA MOBEACHUE
norpedurens?

2. HazoBute BHemHME (9K30T€HHBIE) (haKTOPHI OBEIEHUS TOTPEOUTETIS.

3. HazoBute BHyTpeHHME (9HAOT€HHBIE) (PAKTOPBI MOTPEOUTENHCKOTO TOBEIECHUSI.

4. [Tepeuncnute OCHOBHBIE TAMBI MPOLIeCca MPUHATUS TOTPEOUTENHCKOTO PELICHHUS.

5. Kakue ¢aktopsl NOTPEeOUTENBCKOTO TMOBEACHUS HEOOXOJUMO YYHUTHIBATh MPHU
CEerMEeHTaluu PhIHKA?

6. UTo Takoe «KU3HEHHBIN CTHIIb»?

7. [TokaxuTe B3aUMOCBSI3b MEX/1y MPOTYKTOBOM, IIEHOBOW, KOMMYHHKAITMOHHOHN, COBITOBOI
CTpaTerusiMi MapKETUHTA U TMIOBEICHUEM MOTPEOUTES.

Tema 3.

1. [Touemy B COBpEMEHHOM MHpPE AaKTyaIM3UPYIOTCS 3HAHUS  KPOCCKYJIBTYPHBIX
0COOCHHOCTEHN MOTPEOUTENHCKOTO MOBEACHUS?

2. JlaiiTe onpeeneHne NOHATHIM «HAIIMOHATbHAS KYJIbTypay, «KyJIbTypa MOTPEOICHUS.

3. Oxapakrepu3yiiTe KyIbTYpHBIE IIEHHOCTH Kak (aKkTOp peakiuu MoTpeOuTeneld Ha
MapKETUHTOBbIE CTUMYJIBI.

4. KaxoBo BiausHUE KyIbTYpHOU U IKOHOMUYECKOM TII00anu3ainy Ha notpedienue?

5. UTto Takoe cTpaTeruu CTaHIAPTU3AIMH U aJIallTalldd B MEXTyHAPOTHOM MapKETHUHTE?

6. [lepeunciure HMHCTPYMEHTBI KOMMYHHUKAIMOHHOM  CTpAaTerdud  MEXKIyHAPOAHOTO
MapKeTHUHTA.

7. Kak kynpTypHBIE OCOOCHHOCTH BEpOAIbHBIX U HEBEPOAIbHBIX KOMMYHHKAIUH BIUSIOT
Ha (OPMHUPOBAHKE CTPATETHH MapKETHUHTA?

Tema 4.

1.Uto mpexacraBmsieT coOOW COIMANBHBIA TOAXOA K TMOTPEOUTETHCKOMY TIOBEACHHUIO B
MapKeTHHre?

2. Jaiite omnpeneneHUs] MOHATHIM «COLMANBHBIN KIIACC», «COLMANbHAs CTpaTU(UKALNS
oOmiecTBay.

3. Uem oTnuyaercs colMalbHas CTPYKTypa oOIIecTBa B Pa3BUTBHIX U Pa3BUBAIOLIUXCS
cTpaHax?
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4. B ueM coCTOAT OCOOEHHOCTH COIMAILHON CTPYKTYphl COBPEMEHHOTO POCCHICKOTO
oOmrecrTBa?

5. KakoBo BiMsiHHE MPUHAIICKHOCTH UHIMBH/IA K ONPEICIIEHHOMY COIHAIEHOMY CIJIOI0 Ha
€ro noTpeduTeNbCKOe MoBeAeHue?

6. KakoBo BnusiHHE Ha MOBeieHHE MOTpeOuTeNs pe)peHTHBIX TPy ?

7. OneHuTte poiib CEMbH U TUIIA TOMOXO03HUCTBA B IOTPEOUTEIHCKOM ITOBEACHHH.

Tema S.

1. B geM cocTosT 0cOOEHHOCTH BOCTIPUATHS U 00pab0oTKK HH(pOpManuu nmorpedurenem?

2. [Touemy HEKOTOpBIE peKJIAMHbIE COOOIICHHS 3aIOMHHAIOTCS, @ OOJIBITMHCTBO — HET?

3. Kakue gakTops! BIusoT Ha GOpMUPOBAHKE TOTPEOUTENHCKUX YCTAHOBOK?

4. YeM oTnHyaroTCs MOTPEOHOCTH OT MOTHBOB?

5. Jlaiite ompeneiaeHre TOHATHUAM «CEHCOpPHAs MaMATh», «KPATKOCPOYHAs MaMsThy,
«IOIITOCPOYHAS TTAMSITH.

6. KaxkoBa ponp 6ecco3HaTenbHOTrO B OBEICHUN TOTpeOuTeneii?

7. Uro Takoe «CTHIIh )Xu3HU» notpedburens? Kak on popmupyercs?

8. [ToueMy >KU3HEHHBIN CTUIIb MEHEE YCTONYHB, YeEM [ICHHOCTHU?

Tema 6.

Kakue gakTopsl BIUSAIOT HA MPOIECC MPUHATHS MOTPEOUTENbCKIX PEIICHU?

Kakue nporecchbl npeaimecTByoT NoKynke?

B yem ocoOeHHOCTH BHYTPEHHETO U BHEIIHETO MorcKka HHPOopMaIuu?

B kakux ciayyasx notpeduTeneM He MPOBOJUTCS NPEANOKYIIOUHas OLICHKA aJlbTepHATUBR?
Jlaiite  ompeneneHue  TOHSTUAM  «IIPUBBIYHAS  TOKYNKa»,  «3IMOILMOHAIbHAS
(MMITybCUBHAS) TOKYTIKA.

6. B yem cocTouT 0CO6EHHOCTH MOCIETIOKYIOYHBIX MPOIECCOB?

7. UYro Takoe BOBICYCHHOCTb OTPEOUTENS B IPOLIECC TPUHSATHUS

pemieHus o nokymnke? OT 4ero oHa 3aBUCUT?

8. [Ipoananu3upyiite 0COOEHHOCTH MOTPEOUTENHCKUX PEIICHUN Pa3HON CTENEHU CIIOKHOCTH.
Tema 7.

R W E

I Jli1g yero HeoO6XxoAMMa MTPOrpaMMa MapKETHHIOBOT'O UCCIIEI0BaHUsA?

2. KaxkoBbl ee 0OCHOBHBIE 3Tarbl?

3. B kakux cioy4asx UCIOJIb3YIOT KaOMHETHBIE UCCIIEJOBAHUS?

4. Korna Bo3HuKaeT He0OOXOAMMOCTb MTPOBEACHUS MOJIEBBIX HCCIIE0BaHUMA?

5. B 4em cocTosIT 0COOEHHOCTH KOJIMUYECTBEHHBIX U KaU€CTBEHHBIX METOJ/I0B MCCIIEI0BAaHUS
HOTPEeOUTETHCKOTO OBECHUA?

6. KaxoBbl npenMyIiecTBa U HEIOCTaTKU METOa HaOJIt01eHNs?

7. KakoBbI BO3MOKHOCTH METO/1a SKCIIEPTHBIX OLEHOK?

8. B yem cocTodT cuibHbIE U cl1abble CTOPOHBI TECTUPOBAHUS TPOAYKIIMH?

9. Onuumre MeTo 1 MHTEPBBIOWPOBAHMUS, €TI0 CUJIbHBIE U CIIa0ble CTOPOHBI.

10. B kakux ciaydasx ucnosib3yroT (GOKYCHPOBAHHE B TPyMIe?

11. [Touemy aHkeTHpoBaHME (MacCOBBIA OMpOC) SBISETCA HanboJee paclpoCTPaHEHHBIM
METOJIOM MAPKETUHTOBBIX UCCIEIOBAHUI?

12. Kakue meTonpl ucciaenoBaHWil MO3BOJSIOT BBISIBUTH JaTEHTHbIE MOTHUBBI MOBEACHUS
norpedurens?

B  pe3ynemame ycmmozo onpoca 3nHaHun, 00yuaruie2o0ci OUEHUBAIOMCA NO
credyrowent wkaie:

2 6ann, cTaBUTCSI, €CIIA 00YYAIOIITUNACS

1) moNHO M3NaraeT U3y4eHHbI MaTepua, 1aéT NPaBUILHOE OMPEACIICHHOE

SKOHOMUYECKUX MTOHSITHIA;
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2) obOHapyXHUBaeT MOHMMAaHHUE MaTepuasa, MOXKeT 000CHOBATh CBOM CYKJICHHUS,
MPUMEHHUTDH 3HAHUS HA TIPAKTHKE, PUBECTH HEOOXOAUMBIC PUMEPHI HE TOJIBKO IO
y4€OHHKY, HO U CAMOCTOSITEIILHO COCTABIICHHBIE;

3) wu3iaraeT MaTepuall NOCJIEeI0BATEIbHO U MPABUIIBHO C TOUKH 3PEHUS HOPM
JUTEPATYPHOTO S3bIKA.

____ 1,5 6anna, craButcs, eciii 00y4aromuiicst 1a€T OTBET, YIOBICTBOPSIONINI TEM Ke
TpeOoBaHUAM, YTO U I 6auia «1», HO momyckaeT 1-2 ommOKH, KOTOpBIE caM Ke UCIIPABIISIET, ’
1-2 Herouéra B MOCJIEI0BATEIBHOCTH U SI3BIKOBOM O(DOPMIIEHUH U3JIaraeMoro.

____1 6ann, craButcs, ecnu oOyyaroluiicss oOHapyKUBaeT 3HAHUE U TIOHUMaHue
OCHOBHBIX ITOJIOKECHUH JAHHOW TEMBI, HO:

1) wu3naraet mMaTepual HEMOJHO U JOITYCKAeT HETOYHOCTH B OINPEACIICHUH MTOHSATHIA;

2) He yMeeT JOCTAaTOYHO ITYOOKO U JI0Ka3aTelbHO 0OOCHOBATh CBOU CYXICHUS U

MIPUBECTU CBOU IIPUMEPBI;

3) wu3naraeT Marepual HEMoCIe10BaTEIbHO U IOMYCKAET OLINOKHU B SI3bIKOBOM
0hOpMIICHUN W3JIaraeMoro.

0 6annos, craButcs, eciiv 00y4Jaromuiicss 0OHAPYKUBACT HE3HAHKE OOJbIICH YacTu

COOTBETCTBYIOILIETO pa3jelia H3y4aeMoro Marepuana, 0myckaeT omuoOku B (popMyIrpoBKe.

bamner «_2_», « 1,5», « 1 » MOTYT CTaBUTHCA HE TOJIHKO 32 €IMHOBPEMEHHBIN OTBET, HO U
3a paccpeOTOYCHHBIM BO BPEMEHH, T.€. 32 CYMMY OTBETOB, JaHHBIX CTYICHTOM Ha MPOTSIKEHUH
3aHATUSA

prueqaﬁue: nO YCMOMPEHUI asnopa 603MOINCEH maoaUYHbLL 6apuanrnm wKajibl OYEeHKU

5.1.2. Quenounvie mamepuainvl 011 _CAMOCHOAMENLHOU _PAdOmbl__00yuanuiezocs
(munoegvie 3a0auu) (Konmponupyemoie komnemenyuu YK-5)

Keiic 1
Cutyanus ajst oocyxnenus «[loTpedjeHue Kak CMbIC KUZHI)

Baxneiimeld TEHIEHIIMEH COBPEMEHHOW SKOHOMHKH CTajo0 TJI00adbHOE YCKOpPEHHE
notpebnenusi!. CoBpeMeHHBIH MOTpedUTeNb Bee yalle TpeOyeT HOBUHOK. PRIHOYHBIMU JHIEpa-
MU CTAHOBATCS KOMIIAHMHM, MOMEHTAJbHO pEarupyrollie Ha 53MOLUOHAJIBHBIE 3alpOChl
NOTPEeOUTENS M MOCTABISIOIINE aKTYyalbHbIM TOBap B KpaTuaiimue cpoku. Haubonee HarisgHO
YCKOpEHHUe TMOTpeOIeHNUs] MPOSBISETCS HAa pPHIHKE OJEXIbl (Hampumep, B ObICTpopacTyluen
MCIAHCKOM KOMIaHWK Zara CpPOK MPOM3BOACTBA MOJENIN OJEXKAbl OT 3CKHU3a 10 MOUIMBa U
MIOCTaBKU B Mara3uH 3aHUMAaeT Tpu Hexaenn). Takue nuaepsl, kak Gap, Marks&Spenser, Benetton
B YCIIOBUSIX BO3POCIIEH KOHKYPEHIIMH BBIHYKIEHBI OOHOBJIATH KOJJIEKIUU B 2-3 pa3a yalle, ueM
a10 OBLIO ette 10 et Haza.

H3MeHeHne acCOPTUMEHTHON IMOJIUTUKU, OBICTPBIA BBIBOJ] HOBUHOK XapaKTEPHBI TaKkKe
JUIs KOMITAaHUH MOOMJIBHOM CBSI3U, KOCMETHUKH, Me0Oesn, Macc-Meina, aBToMoouseit. JKu3HeHHbIH
LUK aBTOMOOWIISI COKpaTWJICS € ISATH 10 TpeX JeT, a OOHOBICHHME Ky30Ba M HHTEpbepa
(pecTallIiHT) MPOBOAUTCS B CpelHEM Kaxble JBa roga. OmHUM U3 OOBSICHEHUH YCKOPEHHUs
NOTPEOJIEHUS] CUMTAIOT «TUPAXKUPOBAHUE MOTPEOHOCTEN», KOI/Ia IPOU3BOJUTEIb UCKYCCTBEHHO
dopmupyeT MOTPEOHOCTh B MPHOOPETEHUU TOBAPOB M YCIYT, HAAETSAS MX 3MOIMOHAIBHBIMH,
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3a4acTyl0 BBIMBIIUICHHBIMH XapaKTepUCTHKaMH. KoMIaHUM MPHUBIEKAIOT TICUXOJOTOB K
CO3JIaHMIO PEKJIaMbl, KOTOpas Ha IOJCO3HATEIbHOM YpPOBHE JOJDKHA paCIOIOKHUTh K cebe
MOTCHIIMATBHOTO TOTPEOUTENs] W BBI3BATH Y HErO HEMPEOJOIMMOE J>KEIaHWe MPHOOPECTH
peKIaMHpyeMbIi TOBap.

3apanune. OLieHUTE NPEICTABICHHYIO CUTYALMIO C TOUYKHU 3PEHUS IPOU3BOAUTEINEH U
norpebureneil. Kakue npoOaemsl A mpou3BoauTeNel 1 MOTpeOuTeNell CBA3aHbI C MI00aIbHBIM
ycKopeHueM notpednenusi? KakoBbl, Ha Ball B3I, IYTH MPEOAOICHUS JaHHBIX PoOsieM?
Hackounbko akTyalibHa TeHACHLIUS yCKOopeHus notpebiaenus s Poccun?

Keiic 2.
Curyanus aas oocyxnenus «buzHec-1eau B KOMaHIMPOBKE»

B namm nau B CIIA paboTaroT 1Be TPETH BCEro KEHCKOTo HaceleHus 1 79% xKeHIIUH,
HE UMEIONIMX JieTei Mutaie 18 net. B cBsi3u ¢ 3ToM TeHIeHIIMeH B 3KOHOMHUKE CO3JIaeTCs
CUTYyaIMs, KOT/1a KOJMYECTBO JKEHILMH, 3aHATHIX Ha KBAJIM(PUIIMPOBAHHOU padoTe,
npuOIIKaeTcsl K KpUTHUECKON Macce: yxke ceiyac oHU 3aHuMaroT oyt 40% pyKoBOIALINX U
AIMUHHUCTPATUBHBIX ITOCTOB.

KonunuecTBeHHBIN POCT KEHIINH HA PYKOBOSIIIUX MMOCTaX CO3/1aJl HOBYIO KATETOPHUIO B
KJIIMEHTYpPE OTeJIe — JIesioBas KeHIuHa B KoManaupoBke. B 1970 r. onu cocrapmsuim mumib 1%
nocTosblieB oTenei, B cepeaune 90-x — 40%, a k 2006 r. — noutu 50%. Yxke B koHue 70-x
r0JIOB YIPABJISIFOIINE OTENIeH HaYaJld 0CO3HABATh BAXKHOCTh 3TOM KaTEropyu MOCTOSUIBIIEB, HO
elle He 3HaJIM, Kak O0POTHCS 3a ATY KIMEHTYPY. bblUn mpoBeeHbI OMPOCHI CPEH >KEHIIHH,
HUMEIOIIHE [IEIBI0 BEISICHUTD, HE CUMUTAIOT JIM OHH, YTO MX CJIeIyeT 00CIy>KUBATh HHAYE, YeM
MY>KUHH. DTO Majo YTO J1ajlo, IOTOMY YTO OTKYZa >KEHIIMHAM 3HAaTh, KaK B OTEJSAX
00CITy>KMBAIOT MYX4YHH? MHOTHE CeTH oTeliel pa3padbaThiBaiu CrelMaibHbIE MPOTPaMMBbI
MEpPOMPUITHIA, HAIIPaBIEHHBIE HA MAKCUMAIbHOE YIOBJIETBOPEHHUE MOTPEOHOCTE HOBOM
IEJIEBOM TPYIIBI, HO JIaJIeKO HE BCE OHU JIOCTUTANIH yCIexa.

3ananme aas rpynnsl 1. Bel - npenctaButeny ciy>x0bl MapKeTHHTa KpYIHOTo otens. Bam
HE00XO0UMO MPeAoKUTh 8-10 MEpONpUSITUIA IO IPUBJIEUEHUIO B OTEJb U YIIYUILIEHUIO
Ka4yecTBa 00CIy>KUBAHHSI KIIMEHTOB — JICJIOBBIX YKCHIIIUH.

3aganue aas rpynnsi 2. Bel - genossie xeHmuHbL. [1o pony nesrensHoctu Bam 10BosbHO
4acTO MPUXOJUTCS ObIBaTh B KOMaHAUPOBKAX U KUTh B 3TO BpeMs B roctuHuIax. Onumure 8-10
XapaKTEpUCTHK OTeJIs, KOTOPbIE BBI3BIBAIOT Y Bac 1mosiokuTenbHble SMOIMU. ITO MOTYT OBITh
peabHO CYLIECTBYIOIINE WU JKEIaTeNIbHbIE 0COOEHHOCTHU CEPBHCA, TEXHUUECKOTO OCHAIIIECHUS,
UHTEpbepa  T.J1. — BCE, UTO BbI paclieHUBaeTe JJIs ce0sl KaK MPUATHOE U MOJIE3HOE.

3amanue ais rpynnbl 3. Bel - 1e10BbIe KEHIIUHBL. BaM OBOJIBHO 4acTO NPUXOIUTCS
OBIBaTh B KOMaHJAMPOBKAX M KUTh B 3TO BpeMs B roctuHuIax. Hazosute 8-10 xapakTepucTuk
OTeJIsl, KOTOPBIE BBI3BIBAIOT y Bac oTpunarensabie sMmonnn. Kakne ocoOeHHOCTH cepBuca,
TEXHUYECKOTO OCHAIIICHHsI, UHTEPhepa U MPOUEro MOTYT BbI3BaTh HAaUOOJIbINEE pa3ApaxeHue?

Obcyoicoenue pe3yrbmamos pabomul 2pynn.

1. Hackonbko MeponpusiTus, pa3padoTaHHbIE IPEICTABUTEISMHU CIIY>KObI MApKETHHTa
OTeJIsl, COBIAIM C MOTPEOHOCTSMHU 11eJIEBOI ay JUTOPHH, CHOPMYIUPOBAHHBIMU 2-1
rpynmnoin?

2. Kaxue Hanpasienus pemienus npoodiemM, chopMyaupoBaHHbIe 3-if Tpynnoi, Oblau

npeuiokensl? Tloce Toro kak ObuTH 00CYXKIEHBI PE3YNIbTaThl PadOTHI BCEX TPYII,
KaKyue MEPOTPUSITHS TPECTABIISAIOTCS Hanbosee 3GpHeKTUBHBIMU?
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Keiic 3. Curyanus nis oocyxnenns «['am0yprepsl, Cyliu u neJJbMeHID)

OnHO W3 NpOSIBIEHUH KYJIbTYPbl - 3TO «KYJIbTypa €Ibl», TPaJULMKU HAIMOHAIBHOM
KyXHU. B cOBpeMEHHOM I100aIM3UPYIOIIEMCS MHPE COCYLIECTBYIOT MPOTHUBOIIOJIOKHBIE TEH-
JICHLIMU: TI0BCEMECTHOE paclpOCTPaHEHHE MEXIYHApOIHBIX CTaHAApPTU3UPOBAHHBIX CETEH
osicTporo nuranusa (McDonalds, Kentucky Fried Chicken, Burger King) u poct nonynaspHoctu
HallMOHAJIBHBIX PECTOPaHOB (MUpPOBBIE JuAEpbl — (paHily3ckas, KHUTailickas, SAIMNOHCKasd,
UTAJIbSIHCKAs, MEKCUKAHCKasl KyXHH).

Konnermus kpymabix cereid «Fast Food» - orpanwdeHHbiii HaboOp 0o, CTporoe
coOJII0/IeHHE CTaHAAPTOB KauecTBa, MOIIHAS PEKJIaMHasl KaMITaHUsl, @ UX MO3ULIMOHUPOBAHUE Ha
pbIHKe Jocturaetcs nuddepennuanueil raaBHoro 01r04a B MEHIO, HAPUMEP, PECTOPaHbl CETU
Burger King npeanaratot raMOyprepsl, oKapeHHbIE Ha OTKPHITOM OTHE; npeanpustus Wendis
— ropsiuve MUPOXKKH U T.A. [IoMHUMO CyIECTBEHHBIX NPEUMYILECTB, CTaHIApPTU3AIM, CTOJIb
HeoOXoaumasi Il TUpaXUpoBaHUs Owu3Heca, HeceT B ce0e HEAOCTAaTKH, BXOMIAIIME B
MIPOTUBOPEYNE C OCHOBHOW TEHICHIIMEW pa3BUTHUS OOJBUIMHCTBA COBPEMEHHBIX PHIHKOB. Camu
PBIHKY CTAaHOBSTCS BCe 0oJiee HACHIIIICHHBIMU TOBApaMU U yCIyTraMH, a TOTPEOUTEITHCKHAE BKYCHI
— Bce Oosiee M3MEHYMBBIMH, YTO TpeOyeT MmepecMoTpa MapKEeTHHIOBOW cTpareruu. B Takux
YCIIOBUSAX B CTPATETHIO PECTOPAHOB OBICTPOTO MUTAHUSI BHOCSATCS AJIEMEHTHI, CIIOCOOCTBYIOIIUE
OoJbIICH aganTaluy B yCIOBUSIX PHIHOYHON HECTAOMIBHOCTH.

PacnipocTpanenue pectopaHOB HAllMOHAIBHOM KyXHHM MEPBOHAYAIBHO CBS3BIBAIOCH C
YIOBJIETBOPEHUEM MOTPEOHOCTEH MMMHIPAIIMOHHBIX OOIIMH, YUCIEHHOCTh KOTOPBIX BO3POCIHA
Oylaromapst TpoIeccy MIOOAIM3aliKd, HO B JIajbHEHIIEM HAIMOHAIBHBIC OJIF0JIa OTACIHHBIX
KyJIbTyp OOpenu TOMyNIpHOCTh B HHTEpPHAIMOHATBHOM MacmTabe. «Tepputopus cymm,
«[Iuma-naTu»: peCTOPaHOB C UTAIBSTHCKOM, AIMIOHCKOW, apaOCKOM, KuTaiickoi kyxHer B Poccuu
OoJbIie, yeM OJIMHHBIX WU MeIbMEHHBIX. Tpy/IHO CKa3aTh, HACKOJIBKO SAMOHCKUMU OYAYT CYIIH,
MPUTOTOBJICHHBIE W3 COJICHOM CEMTH WJIM CEIbId, HO MHOTHE POCCUSHE MPEANOYUTAIOT
noI00HbIE «MOAM(UKALIMNY» AaHHOTO Omroaa. Tak wiaM wHaue, B KaXJIOM CTpaHe pecTopaTopbl
aJanTUPYIOT HAIIMOHAJIbHBIE OJTI0]1a MPUMEHUTEIHHO K BKYCaM MECTHBIX TIOTPEOUTEINCH.

3aganue Ui rpynnsl 1. Bel - mpennpuHuUMaTtenb, MIAHUPYIOUIMH OTKPBITH PECTOpaH
HaI[MOHaJbHOW KyXHH B T. PocroBe-na-/lony. Uro sto Oynmer 3a pectopan? Bamm mo-
TEHIMAJbHbIE MOTPEOUTENIM — KTO OHHM (YpOBEHb I0XOAa, AeMorpaduueckue, coluaibHbIE
xapakrepuctukn)? Kakue 1eHHOCTH, Ha Balll B3IJISI, TOTPEOUTENH CBSI3BIBAIOT C TPaIULIUSIMHU
IpeCTaBICHHON BaMU HallMOHAIBHOMN KyXHU?

3amanue nms rpynnsl 2. Bel - mpeacTaBUTENM HE3aBHUCHUMOW POCCHUHCKOW acCoIualiiu
KynuHapoB «Pycckuii moBap», 00ECIOKOEHHbIE PACTIPOCTPAHEHHEM HMHOCTPAHHBIX ONIOA B
pectopanax u kade. Kakme dakrops, Ha Bam B3I, OyayT CHOCOOCTBOBAaTH POCTY
MOMYJISIPHOCTH TPAJULIMOHHONW pPYyCCKOW KyxHHU? EcTh 1M HE0OXOIMMOCTh B CHEHUATbHBIX
Mepax, HalPaBJIEHHBIX, HATPHUMEP, TPOTHUB TII00AIM3AIMHA OBICTPOTO MUTAHUS WU CBSI3aHHBIX C
3aIMTON UHTEPECOB HAIIMOHATBHON KyXHU?

OO6cyxnenue pe3ynbTraroB paboTel rpynn. Kakue HanuoHalbHbIE KYyXHU HamOosee
HOMYJSIPHBI cpeau mnoTpeOuteneit Bamero peruona? Ilouemy? KakoBbl, Ha Bamr B3I,
JaIbHENINE MEePCIEeKTUBBI PA3BUTHS MEXKIYHAPOAHBIX CETeH OBICTPOro MUTAHUS U PECTOPAHOB
HaIlMOHAJIbHOW KyXHH B BaueM pernone? B Poccun? B mupe?

Keiic 4. Cutyanust aas oocyxneHusi «OauH, coBceM 0JMH»

Bce Gounbuie mronelt B COBpEMEHHOM MUpPE JOOPOBOJBHO M CO3HATENBHO OTKA3BIBAIOTCS
OT CO3J1aHMs ceMbH. B MapkeTHHre Tak Ha3bIBa€MbIE «CHHIJITOHBD) (B IEPEBOJIE C AHIJ. - OAM-
HOYKHM) CUHMTAIOTCS BECbMa MEPCHEKTHBHOM rpynmoil nmotpeduteneid. CBOM JOXOJ CHHIITOHBI
TPaTAT Ha JOPOTYI0 OACKIY, TEXHUKY, YCIYIM PECTOPAHOB, TYPUCTHYECKHE IOE3IKH; LIONUHT
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JUISET HUX €IIe W CIoco0 TMOJHATH CaMOOIICHKY, TaK KakK OOIIEeCTBO OOBIYHO HE 0J100pseT
Mo00HBIN 00pa3 KU3HHU.
HccnenoBarenu JeiasST CHHIJITOHOB Ha deThlpe Oouibliue rpymnmbl.  IlepBele -

«couuanbHble 0a00YKN», )KUBYIINE B OAMHOYECTBE, HO HE IPUHSBIINE OKOHUATEIHHOE PELICHUE
00 oTKa3e OT ceMbu. BTOpble — «OOpUBD», MOCBATUBIIME MOJOJOCTh BOCXOXICHHUIO IO
KapbepHOW JIECTHHIIE, HE YCIEBIIME CO3JaTh CEMbI0 M CHAEIABIIME BBIOOD B MOJB3Y
onuHoYecTBa. TpeTbu — «OTUASHHBIE TOMOXO3SHKIY», pa3BeIeHHbIC )KeHIIMHBI cTapiie 40 JeT ¢
JIETbMH, YTPAaTHBIINE HAAEKIy CO3/1aTh HOBYIO CEMbl0. UeTBepTas rpymnma - «cepeOpeHHUKNY,
o0ecIieueHHbIe, JOBOJIBHO MOJIO/IBIE JIOH, HE IUNITAHUPYIOIUE 3aBOIUTH CEMBIO.

3apyOeXHbIe CalThl, TOCBALICHHBIC CHHIITOHAM, PACXBAJIMBAIOT MPEHUMYIECTBA KU3HH
B oauHouecTBe: «Korma KUBelIb OAWH, HE HYKHO BOJHOBAaTbCS HH O KOM JIPYTOM, MOXKHO
Jie7IaTh BCE, YTO 3aXO0Yellb M KOT/Ia 3aX04elIby. MHOTMM KOPIIOPAIMSIM TaK)Ke BBITOJHO, YTOOBI
JFOM OBUTA OJTMHOKUMH — KaK COTPYIHUKH OHU MOTYT OOJIbIIIE BPEMEHH yIENATh padoTe, a Kak
HOTPEOUTENN — TPATUTh OOJIBIIE JICHET, HU C KEM HE COBETYSCh, HAa HEONPAaBJAaHHO JOPOTHUE
BEIIIH.

3ananme. [Ipoananu3upyiite, Kakue TOBapbl U YCIYTU NMO3ULUOHUPYIOTCS HA PHIHKE KaK
npeIHa3HaYeHHbIE «UIsi CBOOOAHBIX OJUHOYEK». BCrmoMHNTE pekiaMy, HCIOIb3YIONTyI0 00pa3sbl,
CBSI3aHHBIC C LIEHHOCTSMH [TaHHOW TPYNIBI HAceJeHHUs, €e CTWIEeM J>XM3HU. B deM cocrost
MaTepuaibHble MPEUMYILECTBA U HEAOCTATKU OJUHOKOro oOpa3za xu3Hu? C Kakumu mpoodsema-
MH «CHUHIJITOHBD) CTAJIKUBAIOTCS B KAYECTBE MOTpeOHTENeii?
Keiic 5. VOLVO YCC (BALLI KOHLIEIIT-KAP)

PaspaboTka ToBapa Ha 0CHOBe aHAJIN3A MOTPeOICHUs

[IpencraBpTe, 4TO BaM JaiM IOJIHOE MpaBo pa3paboraTh aBTOMOOMWIb. M He mpocto aB-
TOMOOMJIb, @ KOHLENT-Kap, 3a7aueil KOTOPOro SIBJISIETCS yJIOBIETBOPEHHE TPYMIIbI OTpeOUTENEH,
KOTOPYIO aBTOMOOWJIbHBIE KOMIIAHUHU OMNPEICNININ KaK caMylo TpeOOBaTENbHYIO, - JKEHIIMHbI-
npodecCuoHaIbI.

Komnanust Volvo umenno Tak noctrynuia ¢ Your Concept Car (YCC), aBTOMOOMJIBHBIM
IIPOEKTOM, KOTOPBIA pa3palaThIBaJICi W YOPABISUICA MKEHCKOM KOMaHIOM B pacueTre Ha
norpedureneii-keHMH. J[eBU30M MpoekTa KOHIenT-kapa crana ¢pasa «Ecau Bl
YJIOBJIETBOPUTE OXMJAHUS JKECHIIMH, BBl IpeB3oiaeTe OoxugaHus Myxuun». Llensix 54%
nokynaresnei Volvo B AMepHKe - 3TO JKEHIIMHBI, U UX JI0JI MPOJ0JDKaeT pactu. MHuImaropom
npoekta cran Xanc-Onad Omncon (Hans-Olov Ollson), mpe3uaeHT W WCIOTHUTEIBHBINA
TUpeKTop Kommanuu Volvo.

YoBaerBopenne noTpedHOCTH

UccnenoBanue, npoeaeHHoe Kommanueil Volvo, mokaseiBaer, yto B CIIA >XKeHIIMHBI
MOKYMNalT OKOJIO 65% aBTOMOOWIECH W BIMSIOT Ha Tpojaxu okojo 80% Bcex aBTOMOOHUIIEH.
OnHako Ha MPOTSKEHUU CTOJCTHS MYXYUHBI TPUHSIIN OOJIBIIMHCTBO PEIICHUM, KaCAIOIIMXCS
nu3aitHa, pa3paboTKu M mpou3BoJCTBa aBromooOmieil. B urone 2002 r. Opuia copmupoBaHa

KEHCKas KOMaHJ1a pyKOBOJAUTENIEH MPOEKTOB M aBTOMOOMIILHBIX JTU3AIHEPOB B COCTABE:
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* EBa-JIuza Annepcon (Eva-Lisa Andersson), MeHeIKep IPOEKTa.

» Kamumna IManmeptn (Camilla Palmertz), MeHemxep IpoeKTa.

* DnbpHa Xonmbepr (Elna Holmberg), TeXHUUECKUN MEHEIKEDP MTPOEKTA.

* Mapus Baitnen Kpuctuancen (Maria Widell Christiansen), nu3aiiH-MeHEKED.

* Tareana byroBuu Temwm (Tatiana Butovisch Temm), MeHeIKep 110 KOMMYHUKa-

USIM.

 Jlena Oxenann (Lena Ekelund), 3amecTtuTenb TEXHUYECKOIO MEHEIKEPA ITPOEKTA.

» Cunrus Yapsuk (Cynthia Charwick), ntuzaiiHep 1o HHTEpbEpaM.

* Anna Posen (Anna Rosen), nu3aitHep 110 BHEILIHEMY BUTY.

* Mapus Arrna (Maria Uggla), nu3aiinep 1o LUBETY U OTAEIIKE.

[Tocne mnpenBapuTenbHBIX HccaeAOBaHWN, B jaekadpe 2002 T., MPOEKT CTapToBal, a
¢dbuHanbHBIN NpoayKT ObLT mpeactaBieH B mapte 2004 r. Ha MexayHapoJHOM aBTO-IIOY B
Kenese {Geneva International Motor Show). Komanna yctaHoBuIa, YTO MOKYATEIN-KEHIIIUHBI
XOTST BCEro0 TOTO K€, Yero XOTAT MYKYHMHBI OT XapaKTEPUCTHK, MpecTtwxka u ctwiia. Ho um
HY>KHO U HEYTO OoJbliee:

* pa3yMHBbIE CIIOCOOBI XpaHEHHUS BElIEH;

* MaIllMHA, B KOTOPYIO JIETKO CAJAUTHCS U U3 KOTOPOM JIETKO BBIXO/UTD;

* XOpOIIHI BHEIIHUI BU]T;

* MalllMHa, KOTOPYI MOXHO MEPCOHAIN3UPOBATh;

* MUHUMAaJIbHOE TEXHUYECKOE 00CTYKUBAHUE;

¢ MalllHa, KOTOPYIO JIETKO IMapKOBATh.

OTH MOTPEOHOCTU MOXHO YIOBJIETBOPUTH PA3IUYHBIMHM CIIOCOOAMH, BKIIIOUas HEKOTOPHIE
IPOCTBIE PELICHMS, KOTOPbIE Cpa3y BbI3bIBAIM BOIPOC «[loueMy ATOro HHUKTO €uie He Claenal
panble?». J(u3aliHepckas KOMaHJla CuMTaer, uyTo cuibHasg ctopoHa YCC 3akitouaercss B ee
c(hOKYCHPOBAaHHOCTH Ha MOTPEOHOCTAX MOTpeduTeneit. YToObl MOHATH, KaK KEHITUHBI HA CAMOM
Jiefie UCIOJIb3YIOT CBOM MAIlIMHBI, KOMaHJia BBISICHHJIA CTPYKTYpPY MOTpeOieHus cpeau Oosiee
YeTbIpex coTeH coTpyanul Volvo.

YCC Opa pazpabotana, 4yToOBbl JaTh JKEHIIMHAM TO, YEro OHHM XOTSAT B MX OCHOBHOM
aBTromoOmiie. IlpucnymmBasch K CBOMM IIEJIEBBIM IOTpPEOUTENsIM, KOMaHJa clesana
MOJrOJIOBHUK, TTO3BOJIAIONIUI )KEHIIITUHAM HOCUTh MIPUUYECKY «KOHCKUU XBOCT». s BoauTenei,
KOTOpBIE Yallle UCIOJIB3YIOT 3aJHEEC CUICHBE ISl NIEPEBO3KU MPOIYKTOB, CHOPTUBHBIX CYMOK U
HOYTOYKOB, a HE JJIsl MIePEBO3KHU MacCaXUPOB, 3aaHue cuaeHbs YCC caenaHbl Kak CHIICHBS B
KHHOTEaTpaxX, OCTaBasCh IOJHSATHIMHU, TOKAa OHM HE TOHAJOOWIIUCH IS IMAaCCAKUPOB. ITO
0CBOOOXIACT MPOCTPAHCTBO C3a/M JIJIS 3arPY3KH U BHITPY3KH. /[Bepu B (hopme KpBUILEB YalKH

pa3paboTaHbl TakKUM OOpa3oM, YTOObI MOTPEOUTENI0O HUKOTAA HE MPHUXOJWIOCH JIe3Th depe3
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TPSI3HYIO TIOBEPXHOCTh, YTOOBI TOOpAThCs 10 3aHETO cUeHbA. [lopor ABepr OTKpPHIBAETCS BHHU3
U OTKPBIBACT YUCTBIA MHTEpPhEp. YIYUIICHHE MECTa IS XpPaHCHHs BEIIEH BKIIOUYWIO B ceOs
CMEIIICHNE pbhlYara MEpeKIIIOUeHUs Nepeaad U pydHoro topmosa. llepenHss maHenb Tenepb
CHa0O)KeHa HEMIYOOKHM OTICICHHEM JUIsl KIItoueld, MOOWIBHBIX TelehOHOB U T. I C
BBIJIBUTAIONTUMCS 3aJIHUM OTJEICHHEM, B KOTOPOM MOXXHO XPaHHTh KOIIEJIEK BJAA OT
MOCTOPOHHUX TJ1a3. Takke TaM eCTh MECTO JIJIsi HOyTOyKa, «cool box» U KOp3uHa sl Mycopa.

Otaenka uHTEphepa MpeICTaBICHa B BOCBMH BapHaHTaX CMEHHBIX OOMBOK, BKJIFOYAs KOXKY H
JIeH, TOAYIIKH CHICHUW YKpalleHbl BBIIUBKOW. VHTEpbep BBHINIOJHEH CKaHIWHABCKUX
TPaAMIUAX, OH CBETJIbIM, CBOOOAHBIN. B HEM MCHONB3YIOTCS MaTEpHaNbl, ACCOITMUPYIOMINECS C
MPHUBJICKATEILHBIMH JJOMAITHUMH HHTEPhEPAMHU.

Cucrema «Ergovision», ycTaHOBJIEHHAsl y IUJIEPOB, CKAHUPYET Tesla BoguTeNel u GopMupyer
Ha OCHOBE TMOJYYEHHBIX JaHHBIX ONTHUMAJIbHBIC MTOJIOKEHUS JIsl YIPaBJICHUS aBTOMOOUIeM. DTH
JTaHHbIe B IU(QPOBOM BHJE COXPAHSIOTCSA B Kiroue aBToMoOuis. Korjga mokymnarenb BCTaBIIseT
KIIF0Y, CHJICHBE, pyJb, NEAald, IOJITOJOBHHUK W PEMHU OC30MaCHOCTH aBTOMATUYCCKHU
NPUHUMAIOT 33JIaHHBIC TMO3WIMHU. Takke TIOKyNaTeldh MOXET 3a/JaTh JOIOJHUTEIbHBIC
napaMeTpbl, HO aBTOMOOHIIb OJUTENBHO MPEAYNPEXIAeT NOTPEOUTENS, €ClIi TaHHBIE CO3JAI0T
HEONTHUMAJIbHYIO 3PUTENbHYI0 OChb. ABTOMOOWJIL CaM MOXKET MEHSTh KIMPEHC — «BBICOKHII»
JUTSL  JIy4IIeT0 BHJCHUS JIOPOTH W «HU3KWUH» — IS CHOPTUBHOW €311bl. ABTOMOOWIIH
ABTOMATHYECKH TOJTHUMAETCS TP OTKPBITON JABEPU — ITO OOJIErdaeT maccaxxupaM MOCaaKy B
aBTOMOOMIIb M BBIXOJI U3 HETO.

Jns ynydnieHuss BUAMMOCTH U 0€30MaCHOCTU JKCTEephep pa3pabdoTaH ¢ HU3KOW MepeaHei
YaCcThIO W JUTMHHBIM 33JIHUM OKHOM, YTOOBI BCE YETHIPE yTiia MAIIMHBI OBLTH BHIHBI BOJUTEIIO.
Kpbutbss HaXomsITCS B 30HE BHJIMMOCTH M TOKPBITHI IPOYHBIM MaTepuaioM. bammep uaer mo
BceMy aBToMoOumio. [lomupoBka »dKCTeppepa TMOXOXa HAa AaHTUIPUTAPHOE TOKPBHITHE
CKOBOPOJIKM C JIETKO OYHMIIaeMON KpacKkoil, KOTopas OTTajlKuBaeT Tps3b. OOMBKY CHUIEHUHN U
KOBPBI TaKXKE MOXHO MBITh.

[ToBcemHEBHAS AKCITTyaTaIlis aBTOMOOWIS He TpeOyeT MPOHUKHOBEHUS T0J] KaroT. badok ¢
JKUAKOCTBIO JUISI OMBIBAHUSI CTEKOJ HAXOJUTCS MPSMO 3a KPBIIIKOM OeH3zo0aka. O0a ropibliika
cHaOXeHBbI CPepUYECKUMHU KIIallaHAMU, Oarojaps 4eMy KPBIIIKA CTAHOBSITCS HEHY>KHBIMH. Y
MAaIIWHBI TOJHUMAETCS BCS TIEPETHSS YacTh, TAK UYTO B HEH HET KaIroTa, MMOTOMY YTO JIOCTYIT K
JIBUTATEIII0 MOXKET MOTpeOOBaThCS TONBKO MexaHukaM. Korma HeoOxomumo oOcCTy)KUBaHUE,
ABTOMOOWIIb aBTOMAaTHYECKH COO0IIaeT 00 STOM B CEPBHUCHBIN IIEHTP U JIaXe MpeJiaracT BpeMs
npuema. Takke aBTOMOOWIIb TPOBOAUT CAMOCTOSATEIbHBIC JMATHOCTUKH U HH(OpMHpYET
CEepPBUCHBI IIEHTP O TOM, KakKWe JeTadd W MaTepHasbl MOHAJ005ATCSA, KOrJa aBTOMOOWIIB

MNpUEACT HA CTAHIIHIO.
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Jns mapannenbHON MapKOBKU JOCTATOYHO HaXKaTh JABE KHOMKHU. llepBoe HakaThe KHOIKH
IOMOIIM NIpU MApKOBKE OIpEAEseT, XBaTaeT JIM MecTa Ul HapKOBKM MEXIy ABYMs
MamMvHaMy. Ecau OTBET MOJIOKUTENIEH, BTOPOE Ha)KaTHE KHONKM HAlpaBisieT MalllMHy Ha
CBOOOJHOE MECTO, HO OCTaBIISICT BOJUTENIO KOHTPOJIb HAJl TOPMOKEHUEM U ra30M.

Jsurarens YCC paspaboraH Tak, yTOObl COOTBETCTBOBaTh CAMbIM JKECTKHUM CTaHJapTaMm
BbIOpocoB mnpu nomoutn Integrated Starter Generator (ISG). ISG 1mo3BoJII€T aBTOMOOUIIIO
BBIKJIFOYATh JBHUraTellb, IOKa OH CTOMT Ha CBeTO(Opax, HO MPH STOM HEMEAJICHHO HAaYMHATh
JBUTAThCS IPU HaXXKaTuW Ha menaib raza. lllectuctynenyaras kopoOka repenad MOXKET ObITh
YCTaHOBJICHA B MOJIHOCTHIO aBTOMATUYECKUIN PEXKHUM, a MEPEKIIIOYAIOTC CKOPOCTH HA PYJIEBOM
koioHke. [lepexitoueHue mnepegauyd NpU HEBBIKIOYEHHOM CLEIJIEHUH TapaHTUPYET, YTO
NEPEKIIOYEHUE CKOPOCTH TIPOXOIUT HAa HYKHBIX 000pOTax, YTO NPUBOAUT K MATKOMY
BOXKJICHUIO U 3(PPEKTUBHOMY OTPEOJICHUIO TOTLITUBA.

Volvo moxetr HuKorjga He Hadarh npousBoacTtBo YCC, HO MHOrHe ujaeu, pa3pabOTaHHbBIE
KEHCKHM HCCIIeIOBATEIbCKIUM IIEHTPOM, HAHAYT NMPUMEHEHHE B MOCIEIYIONINX aBTOMOOMIISAX
KOMIIaHUM, a TaKKe€ B aBTOMOOWIAX Jpyrux npousBogurteneil. Volvo sBnsercs nouepHen
komnaunueit Ford Motor Company, u ynop mBEICKUX IPOU3BOAUTENEH aBTOMOOUIIEH Ha IeTanu
u 0e30macHOCTh TPOHMKAET B KOHIENT-Kapbl M MPOU3BOJCTBEHHBIE MOJEIU BCEX

nonpaszaenenuit Ford.

OcHoBHbIE BOIIPOCHI

1. Kakue snemenTts! auszaitHa Volvo YCC sBastoTcst Hanboee eHHbIMU I TOTpeOuTeneit

JKE€HCKOro 1oJa?

2. Kak orpearupytoT My>KUYMHBI Ha 3TU AJIEMEHTHI Ju3aiiHa?

3. Kakue ermie anemMeHTsl, BaXKHbIE TIPU NCHOJIb30BaHUHU TOTPEOUTENSIMU aBTOMOOMIIS, JOJKHBI
YUUTBIBATHCS B MOJIENIAX Oynymero?
4. Vicnonb3ys MOZIETh poLiecca MPUHATHS PEILICHUs TOTPEOUTENIMH, KaKOM MapKEeTHHT BbI ObI
nopexkomenaoBanu s Volvo YCC?
5. Ecnu Obl BbI ObUTH PYKOBOAMTENIEM IO MAPKETUHTY B APYrOil KOMIIAHUH, IIPOU3BOISIIIEH
aBTOMOOMIIH, KaK ObI BbI oTpearupoBaiu Ha Volvo YCC?
Keiic 7. «Me:xXn1yHapOAHbIN MAPKETHHD
Bonpocsl 1151 CAMOKOHTPOIIA
1.B "yem cocronT criermduka MEeKIyHapOTHOTO MapKETHHIa?
2.Kaxue criocoObl BBIXOZIA MPEPHUSATHS HA BHELITHUI PhIHOK BbI 3HaeTe?

3. B yem 3aKmr04aeTCst ITTAHMPOBAHKE PHIHOYHOM ISATeIBHOCTH TPSATIPUSTHS 38 PyOKoM?
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KoHTposabHbIe 3a1aHust 1JIs1 CAaMONIPOBEPKHU

IIpouuTaiiTe TEKCT M IIOCTapaliTeCh OTBETUTH HA IIOCTABIIEHHBIE BOIPOCHL. /IpodyKkmbl numanus 6
PazeuearowyyIocs Cmpamy

Poccuiickas ¢pupma «Pocakcnopr» 3KCHOPTHPYET OCHOBHBIE MPOMYKThI UTaHus. Ha ogHoM
U3 TOTEHLIMAIBHBIX BHEIIHUX PHIHKOB COBITA CIOXKWIACh CUTYALUs] HEYJAOBIETBOPEHHOIO CIPOCA.
Takum 00pa3zoM, BBIXOJ] HAa HOBBIM PBIHOK JUIsi «POCIKCIOPTY» OKA3aJiCsl OUeHb JITKUM. B mepBblii
rol TOKyHarelsiMu ToBapoB «POCIKCIIOPT» BBICTYNANM IMOYTH HCKIIOUUTEIFHO YacTHbIE
npennpuHumarend. 80% peann3alu COCTABISUIM MacCOBBIE TOBAaphl, OCTAJIBHOE IPUIILIOCH Ha
JIOJTIO 3ALUIIEHHBIX TATEHTOM U TOBApHBIM 3HaKOM (prpMeHHBbIX u3zenuil. B nenom Habop usnenuit
COCTOSI U3 25 HaMMEHOBAHUM, U3 KOTOPbIX GUpMeHHbIMU ObLITH 80%.

Ha cnenyroumii ron skcnopt Beipoc B 3,1 pasza. 3xeck yxe 88% 3akymnuia rocyaapCTBEHHAs
opranuzauus-umnoprep. KomumuecTBO HaMMEHOBaHMN M3IENMH YBEIMYWIOCh A0 45 M M3 HUX
¢dupmeHHble u3zenust cocraBuwin yxe 44%. Ha Tpetuil rog Taxke HaMeyaaucCh NEPCHEKTHBBI
pacumpenust npofax. [Ipu 3aKiIOYeHHHM HOBBIX CHEJOK HEOOXOAMMO OBUIO TMpPUHHMATh BO
BHMMaHHE, YTO B JaHHOM CIy4ae pedYb HJET O PHIHKE pPA3BUBAIOLICHCS CTPaHBIL, TOBAPHI,
IOCTABJIEHHBIE 10 3aKJIFOYEHHBIM Ha BTOPOM I0J1 pabOTHI HA PhIHKE CAENIKaM, ONaayT K KOHEYHOMY
notpeduTeno He panblle I kBapTana ciemyromero roja, HOCKOIbKY OTIPY3KU OCYIIECTBIISIOTCS B
IV kBaprasne roga 3aKiIO4YeHHs KOHTPAKTOB; PBIHOK IPU BO3PACTAHWU KOHKYPEHIIMH MOCTEIIEHHO
HayaJl HaChIIIAThCS; MOKYIaTeIN U3 YacTHOTO CEKTOpa CTaaM paboTaTh BO BCEX pailloHaX CTPaHBL
JUIsl cObITa (PMPMEHHBIX W3AENUI HEOOXOAMMBI 3HAYUTENbHBIE YCHIIMS MO UX IMPOJBHKECHHIO; B
UHTEpecax pa3BUTHUS MECTHOM MPOMBIIIIEHHOCTH TOCYIapCTBEHHAs OpraHu3alus-uMIIopTep
3a00THUTCS 00 UMITOpTE MOIY(HaOpUKATOB.

«PoOCIKCTIOPT» OpPraHM30Ball B CTPAaHE-UMIIOPTEPE BBICTABKY, IJIe KPYITHEUIINE CIECITUATHCTHI
MOIJIM O3HAKOMHTBCSI C YK€ IKCIIOPTUPYEMBIMH ILIECTbIO HOBBIMU (MPMEHHbIMU H31enusMu. C
PEKIIaMHOM TOYKM 3peHUs, BHICTaBKa Xopoulo yaanack. [lanee, «PocakcnopTy KOMaHIUpOBal Ha
PBIHOK CIICIIMAIIMCTA, YTOOBI OH OPraHM30BAN I MPEACTaBUTENSA (GUPMBI CIYy)KOy 1o pabote ¢
MIOKYTIATeISIMH, KOTOpasi MOTJia Obl, KpOME TOTO, TIOMOYb TOCY/IapPCTBEHHOW OpPTaHHM3aIlH peau-

30BaTbh UMIIOPTUPYEMOC IIPOJOBOJILCTBUC.

Keiic 9. AMAZON.COM

Camast opueHTHpOBaHHAs Ha TIOTPEOUTENel KOMITAHHS B MUPE

B 2005 r. Ha cBoeli mpe3eHTalMu Tepes] (MHAHCOBBIMH AHAJIMTUKAMU HAa COOPAHMM AKIIMOHEPOB KOMITAHHS
Amazon.com 3asBAA, 9TO FIMEET HOBYIO MFICCHIO — OBITH CaMOi OpHEHTHPOBAHHON HA MOTPEOHTEN ST KOMITAHHCH
B Mupe. [1oJ1 3THM MOHUMAJIOCh, YTO «BCE JIOJDKHO HAYHMHATHLCS C MOKYIIATe I, KOTOPbIH JO/DKSH ObITh Halleh
OTIPABHOW TOYKOW». BCIECTBIE 3TOr0 KOMITAHWS OOBSIBIJIA O CBOMX IIEJSIX, B YWCIO KOTOPBIX BXOIMITH
CIIETyIOIIIHE:
* HEeNpeKpaIlarolIeecs COBEPIICHCTBOBAHKIE OIMBITA Pa0OThI C TOKYMATENSIMK 33 CYET PACIIHPEHUS
aCCOPTHMEHTA U YBEITMYECHUS IPEUMYIIIECTB, P OJJHOBPEMEHHOM CHIDKEHUH IIEH;

* JIEMOHCTpAIWsI TOCTOSTHHOTO Mporpecca B CBOeH padoTe;
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¢ TMO3UIMOHHUPOBAHUC, HATIPABJIICHHOC HA POCT,
¢ HWHHOBAIIUHM KaK 0a3uc Bcero TOI'O0, 4YTO ACJIaCT KOMIIaHUA,
¢ COCPEAOTOYCHHOCTD Ha ABMXKCHUHU JIMKBUIHOCTH B paCuY€TC Ha OAHY aKIIHIO.

OTHU [eNH CYIIECTBEHHO OTIMYAIOTCS OT TEX, KOTOPbIe MpPECie0Bala KOMIIAHHUs B Hadajie CBOCH
JesitelTbHOCTH, B 1995 1., KOra ee mpocToi MECCHEl ObIIO CTaTh «KPYITHEHITNM KHIDKHBIM Mara3unHoM B
MUpE».

Hcroxu Amazon.com

Kommanus Amazon.com pomwnacek B pesynbTare crpemiiennst JDxeda besoca (Jeff Bezos) cratb
npeanpuaIMareieM. OH Ha4an CBOM IMOUCKH C TOTO, YTO COCPEIOTOUI BHUMaHUe Ha MIHTepHeTe, KOTOpbIi
B 1990-x rr. yBemmumBancs Ha 230% B rox. Ix. besoc, BbimyckHuK [IpHHCTOHCKOTO yHWBEpCHTETA,
UMEBIIMI YYCHYIO CTETNCHb MO AIICKTPOTEXHUKE M BBIYHUCIIUTEIBHON TEXHUKE, Hayal He C TOro, YTO
XOTeJ OTKPBITh HIMEHHO KHIDKHBIA Mara3wH, a ¢ TOro, 4TO IOHSUI, YTO CIPOC Ha TAKOW IMIMPOKHNA TUANa30H
KHHT HEJIB3S YJIOBJICTBOPUTH C TIOMOIIBIO MECTHBIX KHWXKHBIX MarasuHoB. B 1994 r. oH 3apeructpupoBa
Amazon.com, a B mrone 1995 . ero caiit Hayan paboTaTh.

B HepaszOeprxe poO3HHUYHBIX KOHIICTIIHE, KOTOPBIE TOSIBIISTIOTCSA Mo Bcemy Mupy, [Dxed bezoc cozman
VHUKIGHBI Marasul — Amazon.com, YHUKQIBHBIA IO CBOMM pa3MepaM U 3HauyuMocTH. LleHtp
YIipaBJICHUA 3TUM MHHOBAIIMOHHBIM OHJIaliH-Mara3uHoOM HaxoauTcCAa B CPI3TJIC, mTaT BaHII/IHITOH, ropozae,
KOTOPBIH CIIABUTCSI CBOEGH MPOTPECCHBHOCTHIO BO MHOTHX 0ONacTsx, BKiodas kode (poauHa Starbucks),
nporpaMMHOe obecriedeHHe 11 KOMIBIOTEPOB (Microsoft), po3anunyto Toproemto (Costco) u
pOK-My3bIKYy  (Nirvana). W3HauanpbHO INTaO-KBapTHUpa KOMIIAHMM pacrojaraiach B
HENIPUMETHOM OQuCce, KOTOPHI OBLI BHIOPAH M3 COOOpPaKCHH JIOTHCTUKH, TTOTOMY YTO OH
pacroyiarajicsi psiioM co ckianom Ingram Book's, KpymHEHIIero onToBOro mpojaBiia KHUT B
CHIA wm mo-mpeXHEeMY TJIaBHOTO TOCTaBIIMKA ISl Amazon.com. Ha HadanpHOW cTamum
pa3BUTHS KOMIIAHUH 3TO COCEACTBO IMO3BOJIWIO Amazon.com COXpaHUTh (HYHKIIUIO XpaHEHUS
Ha CKJIaJax Ha ypOBHE OMNTOBOM TOPIOBJIIM BMECTO TOTO, YTOOBI HAKAIUIUBATh H3JECPIKKU
BHYTpU KOMITaHMHM. PaKTUYECKH NEPBOHAYAIBHO Amazon.com TOCTOSHHO JiepXaja Ha
XpaHEHUU TOJBKO OKOJIO YEThIPEX COTEH HauOoyiee TMOMYJSIPHBIX H3JaHUN. YMHBIE U
obnaiaromne KOMIBIOTEPHON TPaMOTHOCTBIO PabOTHHUKHU Takxke caenanu CHATI JIOTUYHBIM
BBIOOpOM 7151 ITa0-KBapTUPBl Amazon.com. Tem He MeHee ceroJiHsl Amazon UHBECTUpOBaIa
COTHHU MWIJIHOHOB JIOJIJIApOB B CBOM COOCTBEHHBIE CKJaJbl B TaKUX INTaTax, kak HeBama u
KeHTykkH, 0oT4acTH 4TOOBI PEUIUTH MPOOIEMY «OOpaTHOM JOTHCTUKI (BO3BPATOB), KOTOpas
JOCAXIAET KaK KOMIIAHWH, MPOJAIOLIEN TOBApbl C MOMOIIBIO KaTajaoroB, TAK U KOMIIAHUH,
npojaromieil ToBapsl uepe3 Murtepuer. Kommanust Amazon noctpouna MHGPACTPYKTYpY M3
CKJIA/IOB U OTBITHBIX PAOOTHUKOB, KOTOPAsk MO3BOJISIET JOOUTHCS 000pavyMBAEMOCTH TOBAPHBIX
3amacoB (CTOMMOCTh MPOJAHHBIX TOBApOB, pa3ielieHHas Ha CpEeJAHHE TOBapHBIE 3arachl),
paBHoii Oonee 16. V Barnes and Nobel sTot mokazarens paBHsietcs 3, y Costco — 11, a'y
Wal-Mart — 7.

K auBapro 2000 r. Amazon yBenuuuia cBO€ NpejiokeHue 10 4,7 MIH HAMMEHOBAHUM KHWUT,
MYy3bIKH M (UIBMOB M cTajga BEAYIIUM OHJIAWH-TIPOJABIIOM BO BCEX OSTUX KaTETOPHUSX.
Kommanust ObICTpo cTana OAHUM M3 CaMbIX Y3HABAEMBIX, HCIIOJIB3YEMbIX U YIOMHHAEMBIX
KOMMEPYECKHUX CalTOB. DTOT CAalT TOPAUTCS OHJIAMH-aYKIITHOHOM, OECIUTATHBIMU SJIEKTPOHHBIMU
MO3/IPaBUTEILHBIMU OTKPBITKAMU U Oosiee 18 MIIH YHUKAJIBHBIX HAHMEHOBAHUHN B KaTETOPHSX,
KOTOpbIE BKJIIOYAalOT KHUTH, CD NHCKH, WTPYIIKH, 3JIEKTPOHUKY, BUaeo, DVD, ToBapel s
ObiTa, MeOenb JUIsi Jy)KallKd W BHYTPEHHETO [IBOpa, KYXOHHBIE TOBAphl, MPOrPAMMHOE
obecrmeueHne, TOBaphl IJIsI yXojJa 3a PeOCHKOM, TOBaphl JIJIsT yXoJa * 3a COOOH, BUICOUTPHI, a
TaK>Ke BBIITYCKOM TpaHcropTepa Segway ™.

Ha cerogusmauii neub Amazon.com BKIIIOYACT B ce0s BCe ITH MPEJI0KEHHUS, CBBIIIE 45 MITH
MeYaTHBIX KHUT U TUTFOC PBIHOK, KOTOPBIM BKJIIOYAET TAaKUX MapTHEpOB, Kak Target, Olffice
Depot, Babies «R» Us u Nordstrom, a Tak)k€ MHOXECTBO CHEI[HAIMCTOB MO MapKETUHTY,
00€CTIOKOCHHBIX CBOMM OYIyIIUM B KOHKYPEHIIUU C Mara3uHOM, B KOTOPOM TIOKYIIaTeId MOTYT
HaWTH TPAKTUYECKH BCE, YTO OHHM XOTAT KymuTh. OOCIyXuBaHuUEe B Amazon OICHUBAETCA
NHaekcoM  yIOBIETBOPEHHOCTH  aMEPUKAHCKUX  morpeourener  (American  Customer
Satisfaction Index — ACSI) B 88 TyHKTOB — 3TO HaMBBICIIMKA IIOKa3aTellb, KOTJa-TH00
JOCTUTHYTHINA B UHIYCTPUH OOCITY>KUBaHUS.

MapxkeruHr, pexiama, IpOMOYIIH

OcTaBisisi OONBIIMHCTBO ACMEKTOB, CBSI3aHHBIX C XpPaHEHUEM U PACIPOCTPAHEHHEM, Ha CBOUX
MapTHEPOB MO ceTH MocTaBok, J[ked be3oc Mor CKOHIEHTpUPOBATHCS HAa MapKETHHTOBOMN
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CTOPOHE TPEANPUATAS — TPUHATAM MHOXKECTBA MAPKETHUHTOBBIX CTpPAaTEryMid, BKIIOUAs
peKaMy, CTpaTernueCcKUe aabsiHChl U TPOMOYIITH Ha OCHOBE B3aUMO/JICUCTBUS C TOKYMATEIsIMU,
C LEJBIO0 YBEIMYCHHUS U TOJJCPKaHUSA KIMEHTCKOM 0a3pl. Mapk bpetiep (Marc Breier), Bulie-
MIPE3UICHT 110 MAPKETUHTY B Amazon, 00bACHSET: «B VHTepHeTe Bee CBSI3aHO ¢ OPEHAMHTOM. 371eCh OH
BaKHEE, YeM KOIJia Bbl HE paboTacTe B PeKMME OHJaiiH. JIFOAM MOJKHBI 3alIOMHUTH Ballle Ha3BaHUC U
Brevaratb ero. 3aech HeT Golden Arches (3onoteie Apku) wian 6aHok Coke, 4yTOOBI MX MOXHO OBLIO
3allOMHUTEY». M3-3a TpUBIIEKATENEHOCTH Amazon JUis TIOTPEOUTENsT U JIFOOONBITCTBA CPEICTB MAacCOBOM
WH(POPMAIIMA OTHOCHTEIBHO JJIEKTPOHHOW KOMMEPIIMM KOMIIaHHUSI TPAKTUYECKA C CaMOro Hadania
nojyyajia OCBEICHHE B HOBOCTAX, BKJIouas sxypHan Times, B xotopoM J[xed besoc cram B 1999 1.
«UEIIOBEKOM ToJIay.

B xonme 1990-x rT. Amazon Takke ydJacTBOBaJla B COTJIaCOBAaHHOW IpOTpaMMe IICYaTHOW peKJIaMbl B
CHEIUATM3UPOBAHHBIX U OOIIECTBEHHBIX ra3erax M KypHayax, Takux kak New York Times Book Review, Wall
Street Journal s Wired. Kommanus pa3meniana pekiamy B ¢GopMme OaHepoB Oomee uem Ha 50
MIIPOKOM3BECTHRIX M TIOCEIMIAEMBIX MHTepHET-cakiTax, Bkimouas CNET, Yahoo!, Excite, Lycos, Quote.com n
CNN, npu3bIBas UUTATENEH 3alTH Ha Amazon.com CENaTh MOKYIIKU WU IIPOCTO OCMOTPETHCS.

Uro0Bl yBETMYNTH TTOCEMIAEMOCTh TI0JIb30BaTeNie MHTepHeTa, Amazon.com ctana corpyanudars ¢ AOL,
KOMITaHHMEH, depe3 KOTOPYI0 Ha TOT MOMEHT BbhIXOmwio B MHTepHeT 54% momb3oBateneil. A OL momecTria
CCBUIKY Ha Amazon.com Ha CBOEU TOMAILIHEW CTpaHUIIE, HA KOTOPYIO NoNafaiu KIneHTsl AOL npy BhIXOHE B
Wurepuer. Taxxe Amazon cTana coTpyAHAYATh C IPYTUMH OHJIaHH-NPOJABIAMU KHUT B cBoel «KoMIaHbOH-
CKOW TIporpamMMe», B KOTOPYIO BXOIMIIM HECKOJBKO COTEH yYacTHHKOB. KaIplii KOMITAaHBOH ITOMEIAeT
CCBUIKY Ha CaWT Amazon.com C KHATaMH, PEKOMEHIOBAaHHBIMH JUISi IIEJIEBBIX TIOKyIATeNeil 3Toro
KoMIaHboHA. [loKynarenb aBTOMAaTU4eCKU COENUHSIETCS ¢ CAUTOM Amazon WU MOXET CAENaTh CBOU 3aKas.
Kommanus-mapTaep MOXKeT MPEASIORKHUTh PACIINPEHHBIE YCIYTH U PEKOMEHIAINN, OHa M30eraeT pacxooB,
CBSI3aHHBIX C 3aKa30M W UCIIONHEHHEM (3TO OCYIIECTBIsIETCS Amazon), u moimy4aeT 10 15% KOMHCCHOHHBIX
CO BCEX 3aKa30B.

Ipuriedenne motpeduTenei

Coo0riecTBO TOJIB30BaTEICH Amiazon TIpUBIEKACT W BOCIHTHIBACT IMoTpeOuTeNel. Unrtaren, MOKyIaTeH,
aBTOpPBI M M3JATETIM MOTYT OCTAaBUTh PEIEH3HI0 Ha KHUTY, a KOMIIAHHUs CIIOHCHpPYeT KOHKYpPC pEeLeH3U U
NPEAOCTABIIAET OPYM ISl HHTEPBBIO aBTOPOB — BCE CIENAHO ISl TOTO, YTOOBI 3aHSTh W YBJIEUb UHATATEIIS,
PaCIIMPUTH OITBIT COBEPILIEHHS TIOKYTIOK 1 CIIOCOOCTBOBATh COBEPIIEHUIO MOKYTOK. Llesb 3akimoyaeTcs B ToM,
YTOOBI CHIENaTh Amazon.com MecToM, KyJa MoTpeOUTeN 00paTsITcs B TIEPBYIO O4epe/ib, YTOOb! HAUTH KHUTY,
MY3BIKY, BHJICO, BpeMs (PHIbMa, HHPOPMALIMIO U3 SKENTHIX CTPAHHUI] U IPYTYI0 HH)OPMAIIHIO.

Kommanust Amazon paszpaboTaia MHOrO METOJIOB B3aMMOJCHCTBUS C moTpeOurensmu. Ha  caiire
Npe/ICTaBIIEHbl PELIEH3UH PEIaKIMOHHOM KOJIJIEruH, IOTPEOUTENEH, a Taroke MyOJIMKAIY, KOTOpble TOMOTal0T
NOTPEOUTEIISIM NIPUHUMATh KOMIIETEHTHBIE peleHus o MOKyIKe. CI0XKHBII METOZ COCTaBjIeHMsI 0a3 JTaHHBIX
MIOMOTA€ET [OA0MPATh MPEIVIOKEHHS TSl OTACIBHOTO MOKYHaTelsl. A eciu MOKyNaTeNny He UnyT K Amazon.com,
KOMIIAHMSI caMa HaIlpaBJIsieTCs] K HUM, OTIPABISS MOTPEOUTENSIM 3JIEKTPOHHBIE COOOIIEHMS, KOrla HX
JFOOMMBIE aBTOPHI BBITYCKAIOT HOBBIE KHMI'M WM KOTZA BBIXOISAT HOBBIE W3JaHMS, 3aMHTEPECOBABILIME
cxokux mnokynareneil. Bexon xuuru npo I'appu Ilorrepa B mrone 2005 r. conmpoBOXIAICS omnepauuent
NPAaKTHYECKH B BOGHHOM CTHJIE, B XOZIe KOTOPOH moTpedutener yoexaany, uto 1 MIIH 3aKa3aHHBIX 3apaHee
9K3EMILIAPOB OyIeT H0-CTaBleH KypbepcKoi ciry:x00i UPS KineHTaM Amazon B TOT e JeHb, KOTria KHUra BIIEp-
BbI€ TIOSIBUTCS B Mara3uHax.

C camoro Hayvasa Jyisl IPUOOPETEHNS U yAEpKaHUsl TTOKyIareNied KOMIaHus Amazon mojarajack Ha CBOU
criocobHocTH co3naBath oTHoueHus. Popmyna [xeda besoca mpocra: mpemiokuTe MOKyHaTessiM
HaJISKHBIH CITUCOK HAMMEHOBAHHH, KOHKYPEHTOCIIOCOOHBIE IIEHBI U XOpoliiee 00CITy)KUBaHUE, YTOOBI 3aHSTh
3aMETHOE MOJIOKEHHE CPed MHTEePHET-MpoAaBuoB. Jx. Bezoc oObsacHseT cBow ¢umocoduro: «JIus Beex
HAaC BOMPOC COCTOHT B TOM, IPUHOCHTE JIM BBI MOJIB3y. MIHTEPHET — 3TO OTIIMYHOE MECTO ISl KOMITAaHHUH
BCEX THIIOB, KOTOPHIE CO3/aI0T TOIB3Y JAJIS TOKYTaTeNe, U y)KacHOe MECTO i KOMIAHHH, KOTOphIe
3TOTO HE JIETAI0T.

LleHoobpa3oBaHve 1 n3gepkm

M3-3a BO3poOciIel KOHKYpEHLMH Amazon paHO Hayajga CHIKATh CBOM IIeHBI. 3HayanbHO KOMIaHUS
cienana CKuaKy Ha «Amazon.com 500» (CIMCOK KHUT, KOTOpBIE, MO MHEHHIO KOMITAHWHW, CTaHYT
Oectcemmiepamu) Ha uenbix 40%, B cpaBHeHHMM ¢ oObryHOW ckujakod 10%. CeromHs MHOTHE CalThI
MpeUIaraloT HOBbIE M MOAEP)KaHHBIE KHUTH MO IIEHAM HIDKE, YeM Yy Amazon, 4TO 3aCTaBUIIO KOMIIAHUIO
CBECTH pPEKJIAMHOE II€HOOOpa3oBaHHWe K OECIUIaTHOW JOCTAaBKE OIPEICIICHHOrO KOJWYECTBA KHUT WIIU
HEOTPaHMUYCHHOW OECIUIaTHOM JOCTaBKE TOBapOB IMOKYMATENSAM, KOTOPBIC MOANUCAIUCh Ha YCIYTY
AmazonPrime™.,

ONeKTpOHHAs! KOHKYPEHIIUS
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Amazon cTalKABaeTCA ¢ OrPOMHON KOHKypeHIMH B MHTepHeTe, a TakkKe ¢ caMbIMHA HU3KMMH LIEHaMH Ha
Oecrtcennepsl y Takux Komnanuil, kak Costco, Sam's Club u Wal-Mart. B Kanane xomnanus Indigo Books &
Music, xotopasi HeAaBHO OOBEAMHMIIACH C KpyNMHEHIIMM po3HnuHbBIM OpeHnom B Kaname — Chapters,
CO3/1aeT KECTKYI0 KOHKYPEHIIMIO KaK B MarasuHax, Tak U B MatrepHetre. Walmart.com Taxke npoJaroT KHUTH
Ha CBOEM CaliTe, a MOJIyUYeHHBIC 3aKa3bl BRIMOJIHSIOT UX MapTHEPHI 110 IIEHaM, KOTOPbIE OOBIYHO HIKE, YeM
y Amazon.com. Barnes & Nobel KOHKypuUpyIOT HE TOJIBKO Uepe3 CBOM calT barnesandnobel.com, HO u yepes
CBOU MarasuHebl, J1aBasi CBOUM ITOKYIATEIsIM BO3MOXKHOCTb BBIIUTH JIFOOUMBIN HANUTOK Starbucks, IOka OHU
MPOCMATPUBAIOT MOCIICTHIEC KYPHANBI, Ta3€Thl U KHUTU. B 9UCIIO TEKYIMX ¥ MOTCHIIHATBHBIX KOHKYPSHTOB
Amazon.com TPaKTUUECKH IO BCEM MPOJAaBaEMbIM KOMIIAHHMEH TOBapaM BXOMAST PO3HUYHBIE TOPTOBIIL,
UMCIOIIUE  peaThbHbIC  Mara3WHbl W, KOHEYHO, IyOJIMYHbIE OWOJUOTEKH. MHOTOYHCICHHBIC
CHCIMATU3UPOBAHHBIC TPOJIABILI KHUT COTPYAHUYAIOT C CYIIECTBYIOUIMMHU PACIIPOCTPAHUTEIISAME (TaKUMU
Kak Baker & Taylor v Ingram Book Group), KOTOpbIE TIOMOTAIOT CO3/[aBaTh U yNPaBIATh HHTEPHET-CAlTaMu
JUTS TIPOJIABIIOB KHUT. HEeKOTOpBIe W3 3TMX CAalTOB TIPEACTAaBICHBI HA AMAZON.com, 9acTo ¢ 0oliee HIU3KIMU
[IEHAMH, YeM 3aKa3bl, BRITONHAeMbIe Amazon. Half.com — otnenenne eBay, oTBevaromiee 3a KHUTH U MYy3bIKY,
npezyIaraeT OOJBIIYI0 TOMOOPKY TOAEPYKAHHOM TMPECChl, XOTS HEKOTOpPhIE MPOAABIBI TAKXKE BBICTABIISIOT
cBou ToBapel Ha Amazon.com. OObIYHBIE MPOAABIEI MY3bIKH M DVD-IHCKOB TIO-TIpe)KHEMY BO3TJIABIISIOT
OOJBIIMHCTBO TPOJAX KHWT, MY3BIKH W BHIEO, a TAKKE OHM JOMHHUPYIOT B OOJBIIMHCTBE JPYTUX
KaTeropui.

OOBIYHBIC TTPO/IABITHI KHUT

k. be3oc u ero xoMaHaa CUMTAIOT, YTO HECKOJIbKO XapaKTEPUCTHK TPAIUIIMOHHOW KHIDKHOM OTpaciu
MpUBEIT K HEI(PPEKTUBHOH pabOTe BCEX YUACTHHKOB — CO3IaB BO3MOXKHOCTH TGTCPHATHBHOIO KaHAJA.
ITponmaBIbl KHUT, KOTOPHIC 3aHUMAIOT TIOMEIICHWSI, JOJDKHBI BKIIAJIBIBATH 3HAYMTEIBHBIC WHBECTHIINU B
MaTepHATLHO-TIPOM3BOJICTBCHHBIC 3aIachl, HEJBIDKUMOCTh U TEPCOHANT B KaXKIOM CBOEM OTJACICHHU. JTa
MOJieNIb OM3HEeCa Ha OCHOBE KalkTalla U HEIBIKHMOCTH, KPOME BCErO IMPOYEro, OrPaHUYHBACT O0BEM
WHBEHTApS, KOTOPBIA, C 3KOHOMUYECKOW TOYKH 3PEHHSI, MOYKHO UMETh B TIPOJIAXKE B KAXKIOM OT/ICICHUH.
Jlaxxe kpynHeiie KHWKHbIE Mara3uHbl MOTYT MPEIJIOKKUTh CBOUM TMOKYIATENSM JIHIIb MaJCHBKYIO YacTh
BCEX IMEYATHBIX KHHT HM3-3a2 TOTO, YTO TMOJKHA MOTYT BMECTUTh OIPaHMYCHHOE KOJIMYECTBO KHHT. B1o0OaBok
u3maTteny OOBIYHO MICAPO JAFOT CBOMM MOKYIATENsM TIPaBO BO3BpaTa W, B pe3ynbrate, 3(dexTrBHO
CHIPKAIOT PHCK MPOTHO3a CIpOca MOTPEOUTENEH, YTO COCOOCTBYET COCTABJICHHIO HOBBIX 3aKa30B B3aMEH
cTapbIX. B pe3ynbTare, BO3BpaThl B KHIKHOM OTpPAciy BEJHKH, YTO CO3/AET OOJIBbIIKE JOMOIHUTEIBHBIC
u3iepKKU. B WTore, u3marenn U OObIYHBIC MPOJABILI KHUI HE TaK XOPOIIO MOATOTOBJICHBI, YTOOBI MUMETh
BO3MOXKHOCTB COOpaTh ieMorpaduuecKue u rncuxorpaduueckue (a Takke MoBEJACHYSCKHE) TaHHBIC O CBOMX
TMOKYIIATCJIAX, YTO OrpaHUYUBACT BO3SMOKHOCTH IPAMOI'0 MapKETUHIa U OKa3aHWA WHIUBUIAYAJIbHBIX YCIIYT,
TI0 CPABHEHUIO C TIPOTPaMMOi B3aUMOJICHCTBHS € MOKYIIaTeIsIMH, KoTopas Obia pa3pabotana Amazon.

Pabora ¢ mokymnarensmu

Amazon B 3HAYUTEIIFHON CTEIICHH II0JIaracTCs Ha CBOMX MapTHEPOB IO CETHU IMOCTABOK, ITOpy4Yas UM TOYHYIO U
CBOCBPEMCHHYIO JOCTAaBKy U TEM CaMbIM HOBEPASA MHOIMC KOMIIOHCHTBI YAOBJICTBOPCHUS KIMCHTOB CBOMM
napTHepam. OI[HaKO B KOHCYHOM CYETE MMEHHO Amazon OTBEYACT 3a KaueCTBO cepBUCa. XOTsI KOMIIaHUSI IMEET
B CBOUX CIIMCKaX U YIa4YHO PCKIAMUPYCT MUJIJIMOHBI HaHMGHOBaHPIﬁ, Korga acjio JOXOAHMT OO BBIIMOJIHCHUA
3aKa30B, HOTpe6I/IT€J'I$IM CJICAYCT UNTAaThb OOMOJIHUTCIILHBIC YCIOBUA. HeKOTOpLIC HAaNMCHOBAHHS MOT'YT OBITh
JOCTaBJICHbI B TCUCHUC 48-72 9acoB, a OCTaTKH IM€YaTHBIX I/IS,E[aHI/Iﬁ OOBIYHO MOI'yT OBITE AOCTaBJICHLI B CPOK
or4 0 6 HCACIIb, PACIPOJAHHBIC HAMMCHOBAHUS, KaK IIPaBHUJI0, MOTYT OBITh JAOCTaBJICHLBI B CPOK OT 2 a0 6
MCECAILICB. 4 HCKOTOPBIC U3 HUX B006I]_[e HE MOT'YT OBITh B HAJTUYUU.

DneKTpOHHAs! KOMMEPIIMS: KaKoi OHa ObLiIa M Kakoi oHa Oyjier

'V 3eKTpOHHOM KOMMEPIIMH €CTh YeTKO 3ahMIKCHPOBAHHAS UCTOPHS IMTO0E 1 TIOPAKESHUIA, F 3TO SBIBUIOCH TEMOM
MHOI'MX Hay4dHbIX cTateil HaumHas ¢ 1960-x 1r. bonee 20 ner Ha3ax B 3HaMeHHTON cTaThe B Hatvard Business
Review nipecka3bpIBasioch, 4TO CyIIEpMapKeThl CKOpPO OyIyT MOCEIaThCs U3 A0Ma 0 3JEKTPOHHON ceTh. B
JIECTBUTEIBHOCT MHOTUE TPOEKTHI FaCTPOHOMHUYECKMX MarasuHOB B PEXHMME OHJIAKH, Takue Kak Peapod u
Webvan, nposamunuck B CILIA. Hcropus npoaax B HTepHeTe BKIIIOYAET B ce0sl paHHUE SKCIEPHUMEHTEI
B 00JIaCTM MHTEPAKTUBHBIX NPOAAX, Takue kak Qube, npunamiexasmas Time Warner Cable, kotopas
BbI3BaJla MHTEPEC KaK pas3BiieueHre, HO He KaK Crocod ocyuiecTBieHus: Nokynok. [Ipoexr Knight Ridder u
AT&T Bo @nopune — Viewtron — BkIroyai B ce0st BOSMOKHOCTB YIIPABIIATH TEICKKAMU B MECTHBIX Marasu-
Hax ¢ TeJIEeBU30pa U3 JoMa 1o npuHuuy Pacmaii & Ms. Pacman, xoTopble ObUIH NMOMYJISIPHBEL B TO BpeMs. B
9TOT MPOEKT OBUIM BIIOKEHBI MUIUIMOHBI JOJIapoB, HO OH mpoBamwicsa. CompuServe OTKpbUIa MOIY Ha
MOKYIKA B peXuMe OHnaiH B Hadame 1980-x TIT., ofgHako ee ycmexu B 00JacTH TPOAAK ObLIH
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OTpaHUYCHHBIMU, W TIO37lHEE KoMIaHwioo Kymia ¢upma AOL. OCHOBHBIM TIpeHA3HAUYCHHUEM CITYXKOBI
Prodigy, ocHoBaHHOU u ¢uHaHCUpoBaHHOU Sears (BMecte ¢ [BM), ObUia 3JeKTpOHHAs TOProBISA. XOTS
Prodigy nocturiia orpaHUYEHHBIX YCIIEXOB B KA4ECTBE MPOBaiiiepa MHTEPHET-YCIYT, €€ BO3MOKHOCTH KaK
OHJIaliH-Mara3uHa Tak U He PacKpPBUINCH.

BonbimmacTBO (hopM Toproeiu B MIHTEpHETE MPOBATMIOCH BO BPEMsl 3pbI BCIUICCKA MHTEPHET-KOMITAHHH B
koHIle 1990-X IT., MOTOMY YTO OHM OBLIM HAYEM HE JIydllle OOBIMHBIX pealbHBIX Mara3uHoB. Ha ceroqHsIHuii
JICHb, COTJIACHO TIEPENUCH TPEANPUITHI TOProBIM M cdepbl yoiyr, ciycts noutd 20 JieT mocie Havyana
9KCIIEPUMEHTOB C TOproBied uepe3 MHreprer, mpogaxu uepe3 MHTepHeT cocTaBisioT MeHee 2% OT Bcex
PO3HHYHBIX MPOJAXK. OTOT PE3yJbTaT 3acTaBWI HEKOTOPHIX HAOIOAATENeH O0003HAYUTH JICKTPOHHYIO
TOPTOBJIF0 KaK CTPATETHIO C OOJBIIMM TOTSHIIMAIOM, KOTOpas Bceraa Oy[eT OCTaBaThCsl UMEHHO TaKOH —
(hopMOli PO3HUYHBIX MPOJAXK C OONBIIMM TOTeHIHAIOM. J{iis yero ciyxut MIHTepHEeT B MEpByIO ouepeh —
JUTSL TOTO, YTOOBI TIPOABIIBI TIPOIABAIIN WJIM YTOOBI OTpeOuTeNM uckam? bynyiee Amazon HaXOmMUTCS B pyKax
niotpeduTenei. [lomxoanT M 3To A7 YKPYITHEHHUS CIpoca Ha CIIEHATTN3UPOBAHHBIC WA HUIIEBHIE TOBAPHI
W notpebutenn OyayT WCIONB30BaTh CEPBUC ISl MOBCETHEBHBIX MOKYIOK? YCIHENTHOCTh PO3HIYHBIX
npoxax depe3 MuTepHeT OymeT OTYACTH OIPEIENAThCS TEM, CKOJIBKO IoTpeduTenell (KOTophle paHee
HCTIONIb30BAIN TPATUITOHHBIE CITOCOOBI TOPTOBIH TSI IPHOOPETEHSI TOBAPORB) TIPUMYT JICKTPOHHYIO (hOpMY
TIOTIITHHT A,

B 2000 T. Amazon o0bsBIIIa O TOM, YTO HAHOOIBIITYIO YacTh €€ MPOAAK (POPMHUPYIOT HE KHUTH, a APYTHE
toBapsl. [Ipomaxkn 3a mpemenamu CIIA (depe3 nmoapasnencHuss KOMIIAHAH B IPYTHX CTpaHax) TakKe PacTyT
opicTpee, ueM B CIIIA; 0K0J10 TIOOBUHEI Tpoaax Amazon MPUXOAUTCA Ha BemmkoOpuranuto, I'epMaHurio,
®panuuto, Anonuto u Kuraii.

dunancoBoe cocrogHue Amazon

[Tocme mpouTeHus ATOro Kerca OTIPaBISIATECh HA CAMT, MOCBSIIECHHBIH (PHHAHCAM, WK COOCTBEHHBIH CalT
Amazon.com B paznen «lHBecTopam» — W BBl YBHAWTE, 9TO (PMHAHCOBOE COCTOSHHE KOMITAHUH JAICKO HE
coeprreHHo. [Ipomaxku OBICTPO YBENMUYWIINCH, a TPUOBUTL HE BeNHKA. VIHBECTHIIMM KOMIIAaHHW B
TEXHOJIOTHIO, TIPEANPHUATHSI ¥ MAPKETHHT ObLTH KPYITHBIMH, HO B 2005 T. OyXTantepckuii OaiaHe HO-TTPeKHEMY
OBUT OTpHIIATETIHLHBIM, a OTYET O NMPHUOBUIIX M YOBITKAaX IOKa3bIBaJI, YTO IMPHOBUIH JIHINL HETABHO OBLIa
TIOJIOKUTENBHOM, HO MO-TIPEKHEMY HEOOIBIIIOM.

IlepBast rmaBa Oymyrnero Amazon.com YyXe HammcaHa. JTO HCTOpWS JHTY3HWa3Ma IOTpeOWTeNned u
BHUMAaHUS CPEACTB MaccoBOW HmHGpopMaiuu. Terneph o0pa3 >KU3HH NOTpeOUTENeH, pealnn JIEKTPOHHOTO
pBIHKA, a TaK)K€ MUCCHS M MEHEIDKMEHT Amazon 0}'IyT ONpeAeNsTh, 3aKOHYHUTCS JIM 3Ta UCTOPHUS TEM, YTO
Amazon OyJIeT )KUTh «IOIITO U CYACTINBOY, MK O0EPHETCS 0OYepeTHOM Tpareuell HHTepHET-KOMITaHHH.

OcHOBHbIE TEMbI

1. Yto 03HayaeT HOBAasl MHCCHUS «CaMOU KJIMEHT-OPUEHTUPOBAHHOW KOMIaHMHM B Mupe»? Hackoibko
yCIeHo Amazon ToOUBaeTCst 3TON 1enu?

2. Kakye a1eMeHTHI Il CIpoca MIH MPEUIOKECHUS BaXKHBI JIJIS OTIEpaTHBHON pabOThl U MapKETHHTa
Amazon? T'ne pacrojoXeHbl CKIaJpl KOMINAHWKM W TIOYEMYy OHM TaM pacrnoiioxkeHbl? Kakx MoxHO
NPUMEHUTh YPOK Amazon Kk Jpyrum Qopmam 3JIeKTPOHHOH KOMMEPLIMH M HHTETPHUPOBAHHBIM
MapKETHHTOBBIM CTPATETUsIM?

3. Kakue snemeHThI MapKeTHHTra-MUKC Amazon (BCHOMHUTE 4YeThipe «P» u3 1. 2 - ToBap, MecTo, IeHa U
MPOMOYIITH) SIBJISFOTCS HauOoJIee ¥ HaMMEHEee YCIEIITHbIMHU?

4. C xakoro poja KOHKypeHIHeH crankmBaercsi Amazon? KTo SBISIETCS OCHOBHBIMH KOHKYpPEHTAMH
kommannu B HMuTepHETe? KTO sABISETCS OCHOBHBIMHA KOHKYPEHTAMH KOMIIAHHHM B TPAIUAIIMOHHBIX
(hopmax po3HUUHBIX TpoAak? KTo okaxercs modeauTeniem?

5. Kakue KOMIIOHEHTBI IIPABOBOM U IMOJMTHUECKON CPE/Ibl BIMSIOT Ha MAPKETHHT U OIIEPATHBHYIO paboTy
Amazon.com v Ipyrux OHIaHH-TIpoAaBIoB? (3akoHkl mrara? denepanbHbie 3aKoHBI? [lomuTHaeckne 1
SKOHOMUYECKHUE YITYIIICHUS?)

6. KakoBbI CHIBHBIC U clIa0bIe CTOPOHBI CTpaTerwH IieHooOpa3oBanust Amazon? Kak 1meHbI KOMITAaHUU Ha
OTIpeJICIICHHBIE KHUTH COOTHOCSATCSI C IIEHAMH KOHKYpeHTOB? Kak COOTHOCATCS IIEHBI Ha OTH
OTIpeJICIIEHHBIE KHU2a Y Amazon ¢ TIHAMH y TIPOJABIIOB, KOTOPHIE TOPTYIOT Yepe3 Mara3wHbI, TAKUX
kak Wal-Mart win Costco. n'y GUOTMOTEK U UICTOYHUKOB AJIEKTPOHHBIX CCHUIOK?

7. Kakue ToBapsl, poaBaeMble Amazon, TODKHEI ObITh caMbIMU yenenHbivMu? [logkpenure cBoi aHanms3

TEOpPUEH MapKETUHTa ¥ SMITUPUICCKIM HUCCIICIOBAHUEM.

. Hackonbko ycrneneH rinobansHblid MapKeTHHT Amazon?

9. Hackonpko ycreniHa KoMmranust Amazon B ()MHAHCOBOM ILIaHE (€€ TMPHOBUTHHOCTD, pa3Mepbl, JIONT, Kypc
aKIMi U T. 1.)?

o]
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Kpumepuu opmuposanus ouyenox no 3ad0anuam 011 camocmoAmMeEnbHou padomaol
cmyoenma (munoevie 3a0auu):

«omauunoy (3 Oamia) - OOydYarOIIMKCS TOKa3al TJIyOOKHE 3HaHUs MaTepHuaia IIo
MIOCTABJICHHBIM BOIPOCaM, IPaMOTHO, JIOTUYHO €0 M3JIaraeT, CTPYKTYPUPOBAI U JACTATU3UPOBAI
uHpopMarmoo, u30eras MpPOCTOro MOBTOPEHHUs WH(POpPMAIMKM HM3 TEKCTa, MHQPOpMAIMs Mpen-
CTaBJICHA B NIepepab0OTaHHOM BH/IC;

«xopowoy (2 Gama) - 00yJarouuiicst TBEp0 3HACT MaTepHuall, FPaMOTHO €r0 U3JaraeT, He
JIOITYCKAET CYIIECTBEHHBIX HETOUHOCTEH B MPOIIECCE PEIICHUS 3a/1ay;

«yooeremseopumenvroy (10ayw1) - 00yvarommiics UMeeT 3HaHUsI OCHOBHOT'O MaTepuasa 1o
MIOCTABJICHHBIM BOIIPOCaM, HO HE YCBOWJI €ro JIETajiel, JOMYCKAeT OTIEIbHbIE HETOYHOCTH TPHU
pELICHUH 3a/ay;

«Heyooe1emeopumenvho» (MeHee 1 6amia) — oOydaronuics T0mycKaeT rpyobie OMMOKH
B OTBETE Ha MIOCTABJIICHHBIE BOIPOCHI M IIPU PEIICHUH 33/1a4

5.1.3. Ouenounvie mamepuanvi 011 6bINOAHEHUA pedepamos (KOHmMpoaupyemble
komnemenyuu YK-5)

Peghepam — mponayKT caMOCTOATEIBHOW pabOThl CTYAEHTA, MPEACTaBISIOUINI CO00ii
KpaTKO€ H3JI0)KEHHUE B MHMCBbMEHHOM BH/JIE IMOJIYYEHHBIX PE3YyJIbTaTOB TEOPETUYECKOTO aHaIM3a
onpeeneHHON Hay4dHOW (y4yeOHO-UCCIIeIOBATENbCKON) TEMBbI, I/I€ aBTOP pPACKPBIBAET CYTh
UCClIeyeMOol Npo0eMbl, IPUBOJUT Pa3IMUHbIE TOUKH 3PEHUS, a TAK)KE COOCTBEHHBIE B3TJISIbI
Ha Hee.

N3noxxeHHoe moHuMMaHue pedepaTa Kak ILEITOCTHOIO aBTOPCKOIO TEKCTAa ONpPENEIIsieT
KPUTEpUU €ro OIICHKH: HOBU3HAa TEKCTa; OOOCHOBAHHOCTh BHIOOpPAa HMCTOYHMKA; CTEIEHBb
PACKpPBITHS CYITHOCTH BOIIPOCA; COOJIIOICHUS TPEOOBaHMA K 0(hOPMIICHHIO.

Tewmbr pedepaToB

1. CeMbst KaKk CyOBEKT NOTPEOICHUS

2. IuauBuAyanbHO-IMYHOCTHOE T10JI€ TOTPEeOUTENs

3. DTHHYecKas CTPYKTypa U NoTpediieHne

4. Cucrema VALS-2.

5. Moja kak conManbHbIi HHCTUTYT.

6. BHyTpeHHue 1 BHEIIHUE (PAKTOPHI MOTPEOUTEIBCKOTO MTOBEICHUS.

7. Tumbl yenoBeuecknx moTpeOHOCTEH mo [.Meppeto U ux UHTEpIpeTaIs B TEOPHUIO
MapKeTHHTa.

8. ToproBoe mpocTpaHCTBO KaK COL[MAILHOE TOJIE.

9. luHamMuKa MOTPEOUTENbCKON KYIIbTYPHI.

10. IloBceqHeBHOE U IPAa3AHUYHOE MTOTPEOIICHUE.

Memoouueckue pekomenoayuu no Hanucanuio pegepama

Tpeboeanun k pegpepamy: O0mmii 006EM pedepara 15 mucroB (mpudt 14 Times New
Roman, 1,5 untepsan). [lonsa: BepxHee, HIKHEE, MpaBoe, JeBoe — 20MM. AO3alHBIA OTCTYI —
1,25; PUCYHKH JOJDKHBI CO3/1aBaThCs B IUKIMYECKHX PEAaKTOpaxX WIM Kak pucyHOK Microsoft
Word (crpynnupoBanHblif). Tabmuiel BBIMONHATH TaOMMYHBIMH sueiikamu Microsoft Word.
CkaHupoBaHUE PHUCYHKOB W TaONHIl HE JOMycKaeTcs. BrlpaBHHMBaHUE TeKcTa (TI0 IIMPUHE
CTpPaHUIBI) HEOOXOIMMO BBIMIOTHATh TOJBKO CTAaHIAPTHBIMH CIOCOOAaMH, a HE C IMOMOIIBIO
npo6enoB. Pazmep Tekcta B pucyHkax u tabnaunax — 12 kernip

OO0s3aTennbHO HAJMM4YKE: CONEepKaHus (CTPYKTypa pabOThl ¢ yKa3aHHEM pa3/IelioB U WX
HAYaJbHBIX HOMEPOB CTpPAHUII), BBEIEHHUS (AKTYalIbHOCTh TEMBI, II€Nb, 3a/1a4l), OCHOBHBIX
pa3znenoB pedepata, 3aKioueHus (B KpaTKOM, pPEe3IOMHUPOBAHHOM BHJI€ OCHOBHBIE IOJIOKEHUS
paboThl), CrHCKa JTUTEPATyphl C yKa3aHUEM KOHKPETHBIX MCTOYHUKOB, BKJIIOYAsl CCHUIKM Ha
NuTepHeT-pecypcesl.
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B Tekcre cchuUTka Ha HMCTOYHHMK JENaeTcs MyTeM yKa3aHus (B KBaJpaTHBIX CKOOKaXx)
MOPSIKOBOTO HOMEpa IUTUPYEMOW JIUTepaTypbl U 4Yepe3 3amsATyl0 — IUTUPYEMBIX CTpPaHUII.
Yposenwv opucunansnocmu mexcma — 60%

Kpumepuu ouenku pecpepama:

«omauynoy (3 0ayr) CTaBUTCS, €CIIM BBHIMOJTHEHBI BCe TPeOOBAaHUS K HAMKMCAHUIO U
3amuTe pedepara: obo3HaueHa npobiemMa U 0OOCHOBaHA €€ aKTyalbHOCTb, CHENaH KpaTKui
AQHAIN3 Pa3IUYHBIX TOYEK 3pPEHHUS Ha pPacCMaTPUBACMYIO MPOOJIEMY H JIOTUYHO H3JIOKEHA
coOCTBeHHasi MO3ULIUSA, CHOPMYIHPOBAHBI BBIBOJBI, TE€Ma PACKPHITA MOJHOCTHIO, BbIIEPIKaH
00beM, COOMIOZCHbI TPeOOBaHUSI K BHEUIHEMY O(GOPMIICHHIO, JTaHbl MPaBUIbHBIC OTBETHI Ha
JOTIOTHUTENIbHBIE BONpochl. OOydvaromuiics MPOSIBUI HMHULMATUBY, TBOPYECKHH MOIXO,
CIIOCOOHOCTH K BBITIOJTHEHHIO CIIOKHBIX 33/IaHUH, OpraHU3allMOHHbBIE CTOCOOHOCTH. OTMEedaeTcs
CIOCOOHOCTh K MyOJUYHON KOMMYHHUKaluu. JJokyMeHTanus npeacrasieHa B cpok. [lomHocThIO
o(opMIICHa B COOTBETCTBUU C TPEOOBAHUSIMU

«xopowtoy (2 Ganna) — BBIIOJIHEHBI OCHOBHBIE TpeOoBaHUsS K pedepaTy U ero 3amure
BBITIOJTHEHBI, HO MPH 3TOM JIONYIICHBI HEAOYETH. B 9acTHOCTH, MMEIOTCS HETOYHOCTH B
U3JIO)KEHUU MaTepuana; OTCYTCTBYET JIOTHYecKas IOCJIeI0BAaTeIbHOCTh B CYXKACHUSAX; HE
BBICp)KaH 00BEM pedepara; HMEIOTCS YNyIIeHHs B O(GOpMIICHWH; Ha JOMOJHUTEIHHBIC
BONPOCHI NpU 3alIUTe JaHbl HEMOJHbIe OTBeThl. OOydarommuiics AOCTATOYHO MOJIHO, HO 0e3
WHUIIMATHBBI M TBOPUYECKUX HAXOJOK BBITIOJHWII BO3JIOKEHHBIC HA HETO 3a1a4yu. JloKyMeHTaIus
MpeJICTaBIeHa JOCTaTOYHO MOJHO U B CPOK, HO C HEKOTOPBIMH HEIOPaOOTKaMH

«yoosniemseopumenvhoy (1 0amn) — WMEIOTCA CYIIECTBEHHBIE OTCTYIUICHHS OT
TpeboBaHuil k pedepupoBanuio. B dacTHOCTH, TeMa OCBelleHA JHIIb YaCTUYHO; JOMYIICHBI
(dakTUyecKue OMMUOKU B COJIEP)KaHUU pedepara UiTU MIPH OTBETE HA JIOTIOJHUTEILHBIC BOIIPOCHI;
BO BpeMs 3allUThl OTCYTCTBYeT BbIBOA. OOyyaromuiicss BBIIOJHWI OOJBIIYI0 YacTh
BO3JIOKEHHOW HA HEro paboThl. JOmyIIeHbI CyIeCTBEHHBIC OTCTYIICHUS. JJoKyMeHTaus cliana
CO 3HAUUTENBHBIM omno3aanueM (6osee Heaenn). OTCYTCTBYIOT OT/IEIbHBIE (DPArMEHTHI.

«HeyOdoenemeopumenvHo» (Menee 1 Oamma) — Tema pedepaTa HE pacKphITa,
0oOHapyXUBAETCs CYIIECTBEHHOE HEMOHMMaHue MpoOyieMbl. OOydaromuics He BBHIOIHUI CBOU
3a/1a4il WM BBIMOJHHWJ JIMIIb OTACIbHBIC HECYIICCTBCHHBIE MOpydYeHHUs. J[okyMeHTarus He
claHa.

5.1.4. Quenounvie _mamepuanvl 01 8bINOJIHEHUA __ICCe N0 OUCUUNIUHE
(konmponupyemoie komnemenyuu YK-5)

Acce npencrasisier co00M T0KIaA HA ONPEAeNIEHHYIO0 TEMY, BKIIOUAIONIU 0030D
COOTBETCTBYIOIIUX JINTEPATYPHBIX U JIPYTUX UCTOUHUKOB WITH KPATKOE H3JI0KCHUE KHHTH,
CTaThH, UCCIIEIOBAHUS, a TAKXKE JIOKIIAJ C TAKUM U3JI0KEHUEM.

Hamucanme w 3ammTa 3cce Ha ayJUTOPHOM 3aHSITHH HCIIOJB3YeTCS B JIUCIUTLIMHE
«[loTpeOuTenbckie I[EHHOCTH W KylIbTypa TOTpeONeHUs» B LENsIX MPHOOpEeTeHUs
oOyJaromuMcss HeoOXouMoM TTPo(ecCHOHATEHON MOATOTOBKH, Pa3BUTHS YMCHHS W HABBIKOB
CaMOCTOSITENILHOTO HAYYHOTO TOWCKA: U3YYEHHUS JIMTEPATYphl MO BBIOPAHHON TeMe CTPaxoBOi
JESATSIIbHOCTH, aHAJIM3a Pa3IMYHBIX HCTOYHHKOB W TOYEK 3pEHHS, O0OOIIEeHUS Marepuaia,
BBIJICTICHUS TJ1aBHOTO, (DOPMYJIMPOBAHUS BHIBOJIOB U T. II.

C momormipio 3cce O0ydarmmiicss TIIyO)Ke MOCTUTaeT HauboJiee CIIOKHBIE MPOOIEMbI
JAHHOW NUCHUIUIMHBI, YYUTCS JIAKOHWYHO W3JaraTh CBOM MBICIH, MPaBUILHO O(OpPMIATH
paboTy, TOKIAABIBATh PE3YIBTATHl CBOCTO TPY/IA.

Ilpumepnvie memwi 3cce:

Onpoc gpokyc-epynnoi
Monumopune
Kauecmeennvie memoowt mapkemunzo6ulx uccieoo8anuti
AccoyuamueHnvle Memoobl Uccied08aHull
Tunwvi nokynok
Coyuanvuvie obwnocmu. Pegpepenmuule epynnoi

AW~
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7. Ilooapok kak coyuanbHwlil heHoMeH

8. ConmaibHbIC HHCTUTYTHI TOTPEOICHUS

9. Moja Kak colyalIbHbII UHCTUTYT

10. CouunansHo-miofi0Bast (TeHIEpHAs) CTPYKTYpa B MOTpeOICHHE.
11. CounanbHO-7KOHOMHYECKUE OOITHOCTH: KJIACCHI U CIIOU

Tpebosanus K rcce:

IlonrotoBka M nyOiu4Has 3alMTa 3cCe CIOCOOCTBYET (DOPMUPOBAHHMIO NPAaBOBOM
KyIbTypsl y Oynymero OakanaBpa, 3akpelyiCHHIO Yy HEro 3HAHWW, pPa3sBUTHIO YMEHHS
CaMOCTOSITEJIbHO ~ aHAJM3UPOBaTh MHOI0OOpa3Hble  OOIECTBEHHO-IIOJUTHYECKUE  SBIICHUS
COBPEMEHHOCTH, BECTHU MOJIEMHUKY.

Bseoenue scce He06X0aUMO 111 0OOCHOBAHUS aKTyaJlbHOCTH TEMbI U IPEAINOJIaraeéMoro
MeTona paccyxiaeHus. OcHosnas uacms 3cce COINEPKUT PACCyKIEHUS IO TEME, TO €CTh
pacKphITHE TEMbI, OTBET Ha MOCTaBJIEHHbIE BOIPOCHI, apIyMEHThI, IPUMEphl U Tak jaajnee. Bee
CYILIECTBEHHOE CO/iepKaHUe pabOThl JOHKHO OBITh M3JI0)KEHO B OCHOBHOW YacTH. 3akitoueHue
9cce JNOJDKHO COJIepKaTh BBIBOJBI M PEKOMEHALMK 10 BHIOPAHHOM TeMe ucciiefoBaHus. Jcce
JIOJIKHO OTBEYaTh TPEOOBAHUAM YUTAOEIbHOCTH, 1OCIEI0BATEIbHOCTH U JJOTHUYHOCTH.

O6mmit 066éM 3cce 5-7 muctoB (mpudt 14 Times New Roman, 1,5 unrepsan). IToss:
BEpXHEEe, HIDKHEe, mpaBoe, jeBoe — 20mMm. AO3amsbiii orctynm — 1,25; PUCYHKH JOJKHBI
CO3/1aBaThCsl B LMKIMYECKUX  pEJaKkTopax MWIM Kak pucyHok Microsoft Word
(crpynmupoBanHbiii). Tabmumpl  BBIIONHATH TaOMUYHBIME  suelikamMu  Microsoft  Word.
CkaHupOoBaHME PHUCYHKOB M TaOnMIl He JAomyckaeTcs. BelpaBHMBaHUE TekcTa (MO LIMpUHE
CTpaHHULbI) HEOOXOAWMO BBINOJHATH TOJBKO CTaHAAPTHBIMU CIIOCOOAMH, a HE C ITOMOIIBIO
npo6enoB. Pazmep TekcTa B pucyHkax U tabnaunax — 12 kerib

OO0s13aTesIbHO HAJIMYME: cOoAepkKaHUsl (CTPYKTypa pabOThl C yKa3aHHUEM pa3/iejIOB U HX
HayaJbHbIX HOMEpPOB CTpPAHMI]), BBEJICHHs (aKTyaJlbHOCTh TEMBI, 1€Jb, 3a7ayl), OCHOBHBIX
pasnenoB pedepata, 3aKir0ueHUs (B KPaTKOM, pE3IOMUPOBAHHOM BHJI€ OCHOBHBIE IOJIOKEHUS
paboThl), CIHCKA JIMTEPATYpbl C yKa3aHMEM KOHKPETHBIX MCTOYHHKOB, BKJIIOYAs CCBHUJIKM Ha
NuTtepHeT-pecypcesl.

B Tekcre ccpbulka Ha MCTOYHHMK JIeNaeTcsl MyTeM YKa3aHus (B KBaJIpaTHBIX CKOOKax)
MOPSAJKOBOTO HOMEpPAa LUTHUPYEMOMN JIUTEpPAaTypbl M 4epe3 3alsITyl0 — IUTHUPYEMBIX CTPAHUILI.
YpoBeHb opurnHaIbHOCTH TekcTa — 60%

Kpumepuu oyenxu scce

«omauyHoy (3 Ganna) CTaBUTCS, €CIU 00YJAIOIIUiCS MPOSBUI UHUIIMATUBY, TBOPUYECKUI
MOJIXOJI, CIIOCOOHOCTh K BBIMOJHCHHIO CIIOKHBIX 3aJIaHWi, OPTaHU3AIMOHHBIC CIIOCOOHOCTH.
OTtmedaeTrcst cmOCOOHOCTh K MyOIMYHONW KOMMYHUKaUU. JJokyMeHTaIus mpeacTaBieHa B CPOK.
[TomHOCTHIO OpOpMIIEHA B COOTBETCTBHH C TPEOOBAHUSIMHU

«xopowtoy (2 Oamna) — OOyYaromIMIICS JOCTATOYHO IMOJHO, HO 0€3 WHUIMATUBBI U
TBOPYECKUX HAXOJOK BBITOJHWJ BO3JIOKCHHBIC HA HETo 3ajadd. JIOKyMEHTaIus IpeICTaBIcHa
JIOCTATOYHO TOJHO U B CPOK, HO C HEKOTOPHIMHU HEOPaOOTKaMHU

«yoosnremseopumenvroy (1 Oamnma) — 0Oy4arOMUMKCS BBIIOJHIII OOJBIIYIO YacTh
BO3JIO’KEHHOW Ha HETO paboThl. J[omyIeHbl CylecCTBeHHbIE OTCTYIUICHH. JJoOKyMeHTalus caHa
CO 3HAYUTENBHBIM Oro3anueM (Oosee Heaenn). OTCYTCTBYIOT OT/IEbHBIC ()PArMEHTHI.

«neyoosremeopumenvroy (Menee 1 6amia) — oOy4aroUuiicss He BBIOIHUII CBOU 33/1a4H
WUTH BBITIOJTHUJT JIMIIIB OT/ICTbHBIC HECYIIIECTBEHHBIC MMOpYYeHHs. JJoOKyMeHTaIus He Cl1aHa.

5.2. Ouenounvie mamepuanvt 011 pyoedcHo20 KoHmpoasn. PyoexcHvlii KOHMpPOb
OCYILIECTBIIICTCS MO 0OJIee MM MEHEE CaMOCTOATENbHBIM pa3jieliaM — Y4eOHBIM MOIYIISM Kypca
U TIPOBOJUTCS MO OKOHYAHUHU W3Y4YEHHs] MaTepuana MOJYJs B 3apaHee YCTaHOBJICHHOE BpeMsl.
PyOexHbIli KOHTPOIL TMPOBOJUTCS C IENBIO0 OIMpENeleHUs KayecTBa YCBOSHUS Marepuala
yueOHOro Moayns B IenoM. B TeueHuwe cemecTpa MPOBOAUTCS MPU MAKUX KOHMPOIAbHBIX
Meponpuamus no 2paguxy.
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B xkadectBe ¢opm pyOeKHOrOo KOHTPOJSI MOXKHO HCIIONB30BaTh TECTHPOBAHHE
(MMCBMEHHOE WJIM KOMITBIOTEPHOE), TPOBEJACHHUE KOJUIOKBHYMa WM KOHTPOJIBHBIX paloT.
Bommonusiembie  paOoThl JODKHBI XpaHUThCA Ha Kadeape TedyeHWH y4eOHOro roxa M 10
TPeOOBAHHUIO MIPEOCTABIIATLCS B YIIpaBlIeHHEe KOHTPOJIA KadecTBa. Ha pyOexkHbIe KOHTPOJIbHBIC
MEPOIPHUSITUS PEKOMEHYeTCSl BBIHOCHUTh BECh NPOTPAMMHBIA MaTepuan (Bce pas3ielbl) o
JIACIIUTIIIMHE.

5.2.1. Quenounvie mamepuanvl 0,11 KOHMPOJILHOU PAOOMbL:

Konmponvnaa mouxa Nel

1. Kaxkwme TECOPECTUUCCKHUE IIOAXOAbI K 00BSACHEHHIO HOTpe6I/ITCJIBCKOFO INOBCACHHNA BBI

3HaeTe?

2. C ueM cBsi3aHa HEOOXOAUMOCTb MEXJUCLUIUIMHAPHOTO M0IX0/Ja K U3yYEHHUIO TOBEICHMS
norpedurens?

3. Ha3zoBure BHemHue (3K30reHHbIe) (HaKTOPhI MOBEICHHS TOTPEOUTEIS.

4. HazoBute BHyTpeHHHE (HIOTCHHBIE) (PaKTOPHI MOTPEOUTENHCKOTO TIOBEACHHUS.

5. Tlepeuncinute OCHOBHBIE 3Tallbl POLIECCa IPUHSITUSA TOTPEOUTEIBCKOTO PELICHHUS.

6. Kakme (akTopel TOTPEOUTENHCKOTO TIOBENCHUS HEOOXOJUMO YYHUTHIBATH TIPH

CCrMCHTallMn prHKa?

Konmponvnaa mouxa Ne2
1.[laliTe ompeneneHUs TMOHITUSAM «COIMANBHBIA KIAcc», «COUManbHas cTpaTH(uKanms
oO1ecTBay.
2.Yem oTiinyaeTcs colMalibHas CTPYKTypa oOIecTBa B pa3BUTHIX U PA3BUBAIOLINXCS CTPaHAX?
3.B 1ueM cocTosAT 0COOEHHOCTH COLMATBbHOM CTPYKTYPBl COBPEMEHHOT'O POCCHICKOro od1ecTa?
4.KakoBo BIMSIHHE NMPUHAAICKHOCTH UHAMBHJIA K OINpPENEICHHOMY COLMAIbHOMY CIIOI0 Ha €ro
NOTpeOUTENHCKOE MOBEICHUE?
5. KakoBo BiMsiHME Ha IOBEJIEHUE MOTPEOUTENS pePPEHTHBIX Ipymn?

Konmponvnasa mouka Ne3

2. Korpaa Bo3HuKaeT HEOOXOIMMOCTh TTPOBEACHHUS TIOJIEBBIX HCCIICTIOBAHUN?

3. B dyem cocTosIT OCOOCHHOCTH KOJMYECTBEHHBIX M KAYECTBEHHBIX METOJIOB
MCCJIeI0BAHUS TTOTPEOUTEIHCKOTO TTOBECHNUS?

4. KakoBbI MpenMyIIecTBa U HEIOCTATKH METO/1a HaOIto1eHus?

5. KaxoBbI BO3MOXHOCTH METO/A KCIIEPTHBIX OIICHOK?

6. B deM cocTosT CHIIbHBIE U C1a0ble CTOPOHBI TECTUPOBAHHUS MPOAYKIIUN?

7. OnuiuTe MeTOJI UHTEPBBIOMPOBAHUS, €T0 CHIIHbHBIC U C1a0ble CTOPOHBI.

8. B kakux ciyuasx HCIONb3ylT poKycupoBaHue B rpyrmime?

9. Tlouemy  aHkeTupoBaHMe  (MaccoBblii  ompoc)  siBIsieTcss  HauOolee
pacupoCTpaHEHHBIM METO/I0M MAapKETUHTOBBIX MCCIIEIOBAaHUMN?

10. Kakue MeETOabl WCCIAEAOBAaHUN TO3BOJISIIOT BBISBUTH JIATEHTHBIE MOTHBBI
MOBE/ICHU TOTpeduTens?

Kpumepuu cpopmuposanusa ouenox no Konmpoiavhvolm mouxkam (KOHmpoivHble padonivl;
KO10K8UyM)

«omauynoy (6 GaJIOB) - CTaBUTCS 3a PabOTy, BHITIOJHEHHYIO MOJTHOCTHIO 0€3 OmMOOK U
HE/IOUETOB; O0YJaIOIIUIICS JEMOHCTPUPYET 3HAHUE TEOPETUUECKOTO U MPAKTUYECKOTO MaTepuasa
0 TeMe MpaKTU4IecKor padboTsl, pemieHo 100% 3anay;

«xopouioy (4 6a0B) — CTaBUTCS 32 PaOOTY, BBITIOTHEHHYIO TIOJTHOCTHIO, HO TIPU HATUYHH B
Hell He Oojee OHOM HerpyOoil OmMOKM W OJHOTO Hejodera, He Ooyee TpexX HEI0YETOB.
OOyuaromuiicss JeMOHCTPUPYET 3HAHWE TEOPETUUECKOTO U MPAKTUYECKOTO MaTepuayia Mo TeMe
MPAaKTUYECKOM paboThl, T0MycKasi He3HAUNTEIbHbIE HETOYHOCTHU MPH pelieHuH 3a1ad, pemeHo 70%
3a1ad;
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«yooeremeopumenvroy (2 Oamna) — cTaBUTCA 3a paboOTy, ecinu OakaigaBp MpPaBHIBHO
BBHITIOJTHIJI HE MeHee 2/3 Bcel paboThl WIM JOMYCTHII HEe Oojiee OHOM TpyOOi OIMMOKU U JBYX
HEJIOUeTOB, HEe Oosee OAHON rpyOoil M omHOW HerpyOoil omuOKHM, HE Oolee TpeX HEerpyobIX
OImMOOK, OJTHOW Herpyooi. OO0yJaroIMiAcs 3aTPYAHICTCS C MPABUIBHON OICHKOM MPEI0KCHHON
3a]1auu, JaeT HEMOJIHbIN OTBET, pemieHo 55% 3anau

«HEYO0BNIeMBOPUMENbHBIU (HUMICE NOPO208020) VPOBeHbL KomnemeHyuuy (MeHee 2 0aioB) —
CTaBUTCS 3a pabOTy, €CIM YMCIO OUIMOOK M HEAOYETOB IPEBBICWIIO HOPMY U OLEHKHA 3 WIIN
MIPAaBWJILHO BBITOJHEHO MeHee 2/3 Bcel padboThl. OOy4aroNMiACs 1aeT HEBEPHYIO OICHKY CHUTYAIlWH,
peteno menee 50 % 3amad.

5.2.2.0uenounvie _mamepuanvi: _Tunogvle _mecmosble 3a0aHus __no__OUCHUNIUHE

«llompedumenvckue ueHHOCMU U Kylbmypa nompeodnenusn) (KoHmpoupyemovie

komnemenyuu YK-35, unouxkamop 5.2)

Tecm — cuctemMa CTaHAAPTU3MPOBAHHBIX 3aJaHHIA, IMMO3BOJIIONIAST AaBTOMATH3HPOBATH
poLeAYypY U3MEPEHHs YPOBHS 3HAHUI U YMEHUHN CTYICHTA.

Kpumepuu ¢hopmuposanusn ouenok no mecmogoim 3a0aHuam:

«omauunoy (4 6ama) — Moay4aroT 0O0yJaroImuecs ¢ MPaBUIbHBIM KOJUYECTBOM OTBETOB
Ha TecToBble Bonpockl. BemonneHno 100 % npeasioskeHHbIX TECTOBBIX BOIPOCOB;

«xopoutoy (30anna) — moyiydaroT 00yJaromuecs ¢ IpaBHUIbHBIM KOJTUYECTBOM OTBETOB Ha
TecToBble BONpockl — 80 —99 % oT 06111ero 00beMa 3aJJaHHbIX TECTOBBIX BOIIPOCOB;

«yooenemeopumenvuoy (2 0Oamna) — TOMydYaroT OOyYaroluecss ¢ MPaBHIbHBIM
KOJIMYECTBOM OTBETOB Ha TecToBbIe BoOmpockl — 60 —79% ot oOmero oObema 3adaHHBIX
TECTOBBIX BOIIPOCOB;

«Heyooenemeopumenvroy (1 Oamr) — mody4aroT OOydYaromIMecss MPaBHIbHBIM
KOJIMYECTBOM OTBETOB Ha TeCTOBbIe Bompochl — MeHee 40-59 % oT olmiero odbema 3aJaHHBIX
TECTOBBIX BOIIPOCOB.

Tecmut no oucyuniune

1. CornacHo koHuenuu «homo economicusy 4eJI0BEK palMOHAJICH:

-:0T0 aTOMU3UPOBAHHBIN WHIAUBU, IPUHUMAIOIINNA CAMOCTOSATEIbHBIE PEIICHUs, UCXOIS
U3 CBOUX JIMYHBIX MIPEIIMTOYTECHUH.

-:OH He TOJIBKO XOPOIIO 3HaeT COOCTBEHHbIE MOTPEOHOCTH, HO M 00JIaZlaeT JOCTATOYHOM
uHpOpMaIKei 0 CpeICTBAaX UX YIOBIECTBOPCHHS

+:OH 1ocienoBaTeNbHO CTPEMUTCS K IIOCTAaBIEHHOW LEIM U  PacCUUTHIBAET
CpaBHUTENBHBIC U3AECP>KKH TOTO WJIM MHOTO BBIOOPA CPEJICTB €€ TOCTHUKCHUSI.

-:OH B mepByro ouepenr 3a00THTCS O CBOEM HMHTEPECe W CTPEMHTCS K MAaKCHMHU3AIUU
COOCTBEHHOM BBITOBI.

2. TloTpeOuTtenbckas KOp3WHA WHIMBHA WM CEMBbH 3aBUCHUT HE OT TEKYIIEro, a OT
CPEIHEr0JJOBOTO JO0XO0Ja, JIIOJU IPEINOYUTAIOT PABHOMEPHYIO TPAEKTOPUIO TMOTPEOICHHUS.
ABTOp Ujeu:

-:®.MonunbsHu (TeopuUs «KU3HEHHOTO ITUKIIAY)

-:T.Bebnen (nemoHCcTpaTUBHOE IOTPEOIEHHE)

+:M.@DpuamMeH (KOHIENIHUS «ITOCTOSTHHOTO JOX0/1a»)

-:JIx. JlancenOeppu (KOHIEMIINS «OTHOCUTEIHLHOTO JOX0/1a))

3. TloTtpebnenue 3710:

+:MpHOOpETeHNE M NCTIOIH30BAHNE TIPOTYKTOB, YCIIYT, HICH.

-1 JeSTEeIbHOCTb, HEMOCPEACTBEHHO CBSi3aHHAs C NPUOOPETEHHEM, MOTpeOICHHEM U
n30aBlieHUEM OT TPOJYKTOB, YCIYT, WIEH, BKIIOYas TIPOIECCHl TPHHATHS PpEIICHUH,
OpPE/IIECTBYIONINE O3TOM JEATENIbHOCTH U CJeNylolue 3a Hel. -To, YTO CIIOCOOHO
YIIOBJIETBOPSATH TOBCEIHEBHBIC KU3HEHHBIC TOTPEOHOCTH JIOCH, MPUHOCUTH JIOJSIM TIOJB3Y,
JIOCTABJIATH YIOBOJICTBHE.

-:BBIOOP, MAKCUMU3UPYIOMIHKA (PYHKITHIO ITOJIE3HOCTH.

4. IloBenenue norpeduTeneit — 3To:
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-:TIpoIiecc, BKIIOYAIONINA B ceOs IENbIN psiji YaCTHBIX MPOIECCOB: BEIOOP TOBapa WU
YCIIYTH, ITIOKYIIKA, UCII0Jb30BAHUE, NIOJIEPKAHNUE BELU B IOPSAKE, PEMOHT U PACIIOPSIKEHUE.
+:1eATETPHOCTh, HETMOCPEICTBEHHO CBsI3aHHAs C NPUOOpETEHHEM, MOTpeOJICHHEM |
n30aBjIeHUEM OT MPOAYKTOB, YCIYr, WACH, BKJIOYas MPOLECCHl MNPHUHITUS PELICHUIH,
MPEAIECTBYIOIMIME 3TOW JEATEIBHOCTA M CIECAYIOIIME 3a HEW. -:OPUEHTALMs KOHEYHBIX
pe3yJIbTaTOB MPOU3BOJICTBA HA peabHbIe TPEOOBaHUS U MOKEIaHUsI OTPEOUTENEH ¢ y4eTOM UX
HaLlMOHAJIbHBIX, IICUXOJOTMYECKUX, KYJIbTYPHBIX U MPOYUX XaPAKTEPUCTHUK
-:IEATEIILHOCTD 110 HCCIIEIOBAHUIO, CO3JIAHUIO U YAOBJIETBOPEHUIO CIIPOCAa HAa TOBApBI,
YCIIyTH, UACH TOCPEICTBOM WX pa3paboTKu, IIEHOOOpa3OBaHUs, pACIPOCTPAHCHUS W
IIPOJABUKEHMUS.
5. Tun peIHOYHOW CETMEHTAIIMU OMUPAETCS HAa MHPOPMAIIUIO O MOJIb3€, KOTOPYIO MOTPEOUTENIN
IIOJIy4YaroT B PE3yJIbTATE UCIIOJIB30BaHUs TaHHOI'O TOBApa. ..
+:. cerMeHTaunus 1o BLIrOIe
6. Buja cermeHTanym, Onuparonuiics Ha UHPOPMAILIHIO O KOJIMYECTBE U YACTOTE MOKYIOK TOTO
WJIK UHOTO TOBApA. ..
+: cerMeHTanus 1o noTpeICHUIO
7. Tun peIHOYHOW CETMEHTAIINH, OMTUPAOIINUNCS Ha HHPOPMAIIHIO O MOJIb3€, KOTOPYIO
MOTPEOUTENH MOTYYalOT B pe3yJbTaTe UCIOIb30BaHUs JAHHOTO TOBApA. ..
+: cerMeHTanus 1o BhIrOE
8. Llenb ... cerMeHTanuu - ONucaHrue MHOT000pa3usi Ka4ecTB MOTPEeOUTENs KaK YHUKAIBLHOTO U
OT/ICNILHOTO YEJIOBEUECKOTO CYIIECTBA. DTOT THUI PHIHOYHOW CErMEHTAIIMU TAaKXKE YacTo
HA3bIBACTCS MICUXOTPaPUUECKON CerMEHTAIUEH, TN CETMEHTAIUEN MO0 CTUJISIM JKU3HH.
+: TICUXOJIOTUYECKOMN
9. ...cerMeHTAaIMs ONMUPAETCA HA Pa3IMYHbIE CIIOCOOBI CTATUCTUYECKON KIIAaCCU(PUKAIIUU BCETO
HACEJIEHHS CTPAHBI
+: nemorpaduueckas

10. Ilpm ... THIE CErMEHTALMN UCTIOIB3YETCSl IETIEHUE PhIHKA HA OTJENIbHBIE CETMEHTHI B
COOTBETCTBUU C UX T€0rpapuuecKiM pacroIoKeHUEM

+: reorpaduueckom

11. Tpu ycnoBust peIHKA JIJIs1 TOTO YTOOBI CTpaTerusi cCerMeHTaluuu padorana

+: IOCTYITHOCTb, UHANBHUyaJIbHOCTD, Pa3MEP

-: UHAUBUYaJIbHOCTh, KOHUAECHIINATBHOCTD, Pa3Mep

-:I0CTYITHOCTb, IPUMUTHUBHOCTD, pa3Mep

12. B xauecTBe BHYTPEHHHUX (PaKTOPOB NOTPEOUTENHCKUX PEIICHUN pacCMaTpUBAIOTCS
XapaKTepUCTUKHU, BHYTPEHHE MPHUCYIIHE MOTPEOUTENIO KaK HHIUBUIYYMY:

+: BOCHpUATHE

+: oOyueHue

+: mamMATh

-: YCTOMYHUBOCTH

+: MOTHUBBI

+: IUYHOCTD

+: BMOIUH

13. CootBetcTBHE (HaKTOPOB, BIUSAIOUIMX HA MOKYNATEIbCKOE MIOBEACHNE U TPUMEPOB
L1: kyneTypHBIE

R1: oOGmecTBenHsbIi Knace

L2: commanbHbie

R2: ponu u cratycsl

L3: nuuHOCTHBIE

R3: o6pa3 xuzHu

L4: ncuxonormyeckue

R4: moruBamus
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L5:

RS5: mokynarens

14. YyacTok conuabHOTO MPOCTPAHCTBA, 00JIaJal0INi B pE3yJIbTaTe MOBBIIIEHHOTO YPOBHS

BHYTPEHHETO B3aUMOJICUCTBUS 0CO00# aTMocdepoii, UMEIOIIEH CUIIOBOM XapaKTep 1o

OTHOLIEHUIO K MONABUINM TY/a UHAUBUAAM — 3TO ###

+: colMalIbHOE T10JIe

15. Pa3nensiemble B oOmiecTBe yOEKICHHS OTHOCHTEIBHO IIeNieil, K KOTOPBIM JIFOJHM JIOJIKHBI
CTPEMUTHCS, 1 OCHOBHBIX CPEJICTB UX JIOCTHXKEHUS — 3TO

- Kynberypa

+:IlennocTu

-: Hopmbl

-: O06pa3ipl noBeeHus

16. KynbTypa AeOBBIX OTHOIICHHM, BKJIIOYAIOUIAsl ACJIOBBIE TPAIULIUU, CHOCOOBI MPUHSITHS
pElIeHUi- 3TO ...

-: HanMoHaJIbHBIN MEHTAIIUTET

+: JlenoBas KynbTypa

-: Hopmbr

-: DKOHOMHUYECKAs KyJIbTypa

5.3.0uyenounvie mamepuanvt 013 RPOMENHCYMOYHOU ammecmayuu. Llenvio npomedcymounvix
ammecmayuti 1O JUCHUIUIMHE SBJISAETCS OIEHKA KauecTBa OCBOCHHUSA  JUCIUTUIMHBI
00y4aronuMucs.

[IpomexxyTounast arrecTanus MpeaHa3HA4YeHA JIi OOBEKTHMBHOTO TMOATBEPXKICHUS U
OLICHUBAHMSI IOCTUTHYTHIX PE3YJIbTATOB OOYUYEHUS MOCIE 3aBEPIICHUS] U3yYEHUS AUCIUILTHHBL.
OcymecTBisieTcss B KOHIIE CeMecTpa M TPEICTaBISIeT COOOW WTOTOBYHO OICHKY 3HAHHU I10
mucruminHe «[loTpeOuTenbckue IEHHOCTH M KyIbTypa MOTpeOJIeHHs» B BHJE IMPOBEICHUS
3aueTa.

[IpomexyTouHas aTTecTalvs MOXKET MPOBOIUTHCS B YCTHOM, MUCBMEHHOH (opme, U B
dbopme TectupoBanus. Ha mpomexxyTounyto arrectamnuio oTBoautces 10 30 6amios.

5.3.1.BOIIPOCHI, BBIHOCUMBIE HA 3AYET (konmponupyemsvie komnemenyuu YK-
52)

HcTopus nzyuenust notpeOaeHus U MOBEACHUS TOTpeOUTeNeH.

[Tpouecc moTpebaeHwUs.

Teopernueckue MoaXo bl K 00BICHEHUIO TOTPEOUTEIBCKOTO TOBECHHUS.
CTpyKTypa COIMOKYIBTYPHOTO TIOJISI U MECTO MOTPEOICHNUS B HEM.

[Moxxomp! k KiaccuduKanuy GaxkTOPOB, BIUSIONINX HA TOBEICHHE TOTPEOUTEIIS.
Buemnue(3x30reHHbIe) (aKTOpbl OBEACHUS IOTPEOUTENS.

BuyTpennue(3H10reHHbIe) (aKTOPhI MOTPEOUTENHCKOTO MOBEACHHUS.

® NN s wD =

[InanupoBaHe KOMITJIEKCA MApPKETUHTa U MTOBEACHHUE MOTPEOUTES.

e

Toproeoe NMpocTpaHCTBO KaK COLMAIBHOE IOJIE.

10. Kareropus xkynbrypsl. CyOkynbTypa. LleHHOCTH, HOPMBI, CpeICTBA KOMMYHUKAITUH.
11. IlonsaTHs «HAIMOHAIBHAS KYJIBTYPa» U «KYJIbTypa MOTPEOICHUS.

12. BaustHue KyabTypHOU U 9KOHOMUYECKOM II100ann3aluy Ha moTpeOIeHue.

13. Ctparerusi craHIapTU3aLMKU U aJanTallui B MEKTYHAPOJIHOM MapKETHHTE.

14. UHCTpyMEHTH KOMMYHHKAIIMOHHOM CTPATEruy MEXIyHAPOIHOTO MAPKETUHTA.
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15. BnusiHME KyIbTypHBIX 0COOCHHOCTEH BepOaIbHBIX U HEBEPOATbHBIX KOMMYHUKAIMHI Ha
(opMHpOBaHUE CTPATErMH MapKETUHTA.

16. ConanbHble HHCTUTYTHI IOTPEOJICHUS.

17. TloHATHS «COLUANBHBIN KJaccy, «coluaabHas cTpaTuduKalus o0uecTBay.

18. OcoOeHHOCTH COIUATILHON CTPYKTYPBI COBPEMEHHOTO POCCUIUCKOTO OOIIECTRA.
19. Pons pedepeHTHBIX Tpynn B GOPMUPOBAHUU MTOTPEOUTEITHCKOTO TIOBEICHUSI.
20. OcobeHHOCTH BOCTIPUATHS U 00pabOTKK HH(OpMAIIUK TOTPEOUTEIEM.

21. Ponb 6ecco3HaTEeNIbHOTO B MIOBEICHUH IMTOTPEOUTEICH.

22. [loTpeduTenbekas COUaNN3aIsl U TeHePHbIC TPAHHULIBL.

23. ConuanbHO-3KOHOMHYECKHE OOUTHOCTHU: KIJIACChI U CIJIOU.

24. OcobeHHOCTH TOTPEOUTENHCKOTO MTOBECHHS KIIaCCOB.

25. JIBwkeHue B 3alIUTY MpaB noTpedureneii. Mctopust popMupoBaHust 1BUKEHUI
NOTpeOuTeNeH B 3amaJHbIX CTpaHaXx.

26. ®akTOopHl, BIMSIOIIME HA IPOLECC IPUHATHS TOTPEOUTENBCKUX PELICHUH.

27. OcoOEHHOCTH BHYTPEHHETO M BHEIIHETO TIOMCKa HH(OpMAIUH.

28. [loHsTHA «TIPUBBIYHAS TOKYIKA», «IMOLUOHAIbHAS(MMITYJIbCUBHAS) TIOKYIIKA.
29. OcobeHHOCTH MOTPEOUTENHCKUX PEIICHUIN Pa3HOM CTETIEHH CIIOKHOCTH.

30. BO3MOXXHOCTH METO/1a SKCTIEPTHBIX OIEHOK.

31. CunbHble U ci1abble CTOPOHBI TECTUPOBAHUS IPOILYKIIHH.

32. MeTox HHTEPBBIOMPOBAHMSI, €T0 IOCTOMHCTBA M HETOCTATKH.

33. MeTobl HCCIeI0BaHUH, TIO3BOJISIONINE BBISIBUTD JTATCHTHBIC MOTHBBI TTOBEICHUS
notpedurens.

6. Memoouueckue mamepuannvl, onpeoenslouiue Npoyeoypvl OUEHUBAHUA 3HAHUIL,
YMEeHUl, HA8bIK0G U (U1U) Onblma 0eamenbHOCmu

MaxkcumanbHas cymma (100 6amnoB), Habupaemasi CTYASHTOM IO AUCHUIIIMHE BKIIOYAET
JIBE COCTABJISIONIHE:

— nepeas cocmasnawwias — OIEHKa PETYISIPHOCTH, CBOEBPEMEHHOCTH U KadyecTBa
BBITIOJTHEHUS] CTYACHTOM Yy4eOHOW paboThl MO W3YYEHHUIO NUCHUIUIMHBI B TEUYEHHE IMEpHOja
W3Yy4YEHUs TUCIUTIINHBI (CeMecTpa, WIH HECKOJIBKUX CEMECTpoB) (cymMma — He Oosiee 70 O6asioB).
Bannel, xapakTepu3ymoiiye yerneBaeMoCTh CTyIeHTa 10 TUCIUILINHE, HAaOUPAIOTCS UM B TEUCHUE
BCETo TIeproia 00YICHHS 32 H3yUSHHUE OT/ICIBHBIX TEM U BBITIOJHEHUE OTACIBHBIX BUIOB padoT.

— 8mopas cocmasnAwas — OleHKa 3HaHUW CTyJIeHTa TI0 Pe3yabTaTaM MPOMEKYTOUHOM
attecranuu (He 6onee 30 —6amoB.).

Llenvro npomesricymounslx ammecmayuil 10 JUCIUTUTHHE SIBISETCS OIICHKA KaueCcTBa
OCBOGHUS AUCIHUILTUHBI 00yJarOIIUMUCS.

Kpumepuu oyenku Kkauecmea 0c60eHus OuCyUnIUHbL
TunoBele  3amanus, obOecneunBarone  GopmupoBanue  kommnereHuuit  [1K-6

[IPECTaBJICHBI B TAOIHUIIE 7
Tabnuya 7. Pe3ynomamol 0c60enus yuedHoll OUCYUNTIUHDL, nOONeHcaujue nposepKe

Buo ouyenounozo mamepuana,
Pezynomamul 00yuenusn OcHogHble nokazamenu OYyeHKU o0ecneyuBaomne
(Komnemenyuu) pe3yibmamoes 00yueHus popmuposanue komnemenyuu
(unoukamopa)
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VK-5 cnoco0eH
aHAJIM3UPOBATh U YIUTHIBATD
pa3zHooOpas3ue KyJabTyp B
MPOLIECCe MEKKYIBTYPHOTO
B3aNMMO/ICHCTBHS.

Wupukarop YK-5.2 crnocoben
YYHUTBHIBaTh pa3HOOOpasue
KYJIBTYP B YCIIOBHSAX

rio0anu3anuy moTpedIeHus

Bnanets: HaBeikamMn  olieHKH
pE3yJIbTAaTOB  WCCIICIOBAaHWA  Ha
PBIHKE B YCIOBHUSX TI00aTH3AIAH

OueHOYHbIe MaTepUaIbl I
YCTHOTO ompoca (pazden 5.1.1)
MNel-7;

OLeHOYHbIe MaTepUaIbl A
CaMOCTOSITENIEHON pabOTHI (KEHCHI,
CHUTYaLUH I 00CYKICHUS
(pazmen 5.1.2.) Nel-9
MPUMEpPHBIE TEMBI 3cCe (pazoen
5.1.4) Nel-11;

THUIIOBBIE OLIEHOYHBIE MaTEPHAJIbI
K 3a4ery (pazden 5.2.)Nel-33

— VYMers: IIPOBOJUTH
CaMOCTOSATEIHHO aKTyaJIbHbIE
TEOPETHYECKHE HCCIIEJOBaHHA,
BBIBIIATH STHYECKHUE "

KyJIbTYPHBIC Pa3IMyus B Hpolecce
moTpeOIeHns

O1eHOYHBIE MaTepUaIbl IS
CaMOCTOSTENIEHON pabOTHI (KEHCHI,
CHUTYalUH I 00CYKICHUS
(pazmemn 5.1.2.) Nel-8;

MIPUMEpPHBIC TEMEI 3cCe (pazodern
5.1.4) Nel-11;

THIIOBBIC TECTOBBIC 3aJaHUS
(pazmen 5.2.2.) Nel-16

3HaTh: OCHOBHEBIE MpaBUiIa
MPOBEJICHUST HAYYHBIX
HCCIIEI0BaHUM phIHKA U
MOTpeOUTENeH; BIMSHIE
KYJIbTYPHOH U 3KOHOMUYECKOU
rio0anu3anuy Ha TOTPeOICHIEe

Tunossie OLICHOYHBIC MaTCpHaJibl
JUIsl YCTHOTO Oompoca (pazoen
5.1.1Nel-7;

NPUMEpHBIE TeMBbI pedepatsl
(pazmen 5.1.3)Nel-10;
MpUMEpPHBIE TeMbI 3cce (pa3zen

5.1.4) Nel-11;
THUIIOBBIC OLICHOYHBIC MaTEPHAJIbI
K 3a4ery (pasden 5.2.)Nel-33

Takum 00pa3oMm, BBINOJIHEHHE THUIIOBBIX 3a/JaHUN, MpPEICTaBICHHBIX B paszjene 5
«OLeHOYHbIE MaTepuaibl Ui TEKyLero M pyOeKHOro KOHTPOJIS YCIIEBAEMOCTH U
IIPOMEKYTOUHOM aTTeCTalli» MO3BOJUT HAYUUTHCS

- 0000111aTh U KPUTHUYECKU OLIEHHWBATh Pe3y/IbTaThl HCCIEIOBAHNN aKTyaJbHBIX POOIeM
yIpaBJIeHUs, TOTY4EHHbIE OTEYECTBEHHBIMU U 3apy0eHbIMU aBTOpaMu — YK-5.2.

7. Memoouueckue mamepuanvl, onpeoenaiouiue nPoueoypbl OUEHUBAHUA 3HAHUIL,
YMeHUll, HagvlK08 u (unu) onvima 0eamenbHoCmu

MakcumanbHast cymma (100 6anioB), Habupaemasi CTyICHTOM IO TUCHUTIINHE BKITFOYAECT
JIBE COCTaBJISIOIIHE:

— nepeas cocmasnAowiass — OIEHKAa PEryJIIpHOCTH, CBOEBPEMEHHOCTHM U KadecTBa
BBITIOJTHCHUS CTYJACHTOM Yy4eOHOW paOOThI MO W3YYEHHUIO JUCIUIUIMHBI B TEYCHHE IEPHOJIA
W3YYEHUS TUCIUILINHBI (CEMECTpa, UIIM HECKOJIBKUX ceMecTpoB) (cymma — He 6onee 70 6amoB).
batbl, XxapakTepu3yronue ycreBaeMoCTh CTYSHTA 10 JUCIHUILTNHE, HAOUPAIOTCS UM B TCUCHUE
BCEro nepruoaa 00y4eHus 3a U3y4eHHe OTACTbHBIX TEM U BBITIOJHEHUE OTACIBHBIX BUIOB paboT.

— 8mopas cocmasnAwas — OUeHKa 3HaHUU CTyJeHTa 10 pe3yJbTaTaM MpOMEXYTOUHOM
arrectanuu (He 6omnee 30 —6amioB).

Kputepuem oreHkr ypoBHS CQOPMHUPOBAHHOCTH KOMIIETEHIIMH B paMKax ydeOHOM
TcIUTUTHHEL «[loTpeduTenbecKkre IEHHOCTH U KYJIbTypa MOTPEOICHUS» SBIISIETCS 3a4eT.

OOmmit 6amn Tekymero W pyOeKHOTO KOHTPOJIA CKIAABIBACTCS M3 CIETYIOIINX
COCTaBJISIOLINX NpuiiokeHue 2. B Tedenne yuebHOro mporecca CTyIAeHT 00s3aH OTYUTATHCA 1O
TEOPETUYECKOMY MaTepHany W MPaKTUYECKUM 3aHSATHUSM: OMPOCHI, WHANBHUAYAIbHBIE 3a/IaHUs.
(Mo KeJ1aHUIO ABTOPA MPHU HEOOXOTUMOCTH)
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7. Yueono-memoouueckoe u ungpopmayuonnoe odecneuenue OUCyUnIUHb
7.1. Hopmamueno-3axonooamenvHble akmbl
1. @3 ot 13 mapta 2006 r. Ne 38-D3 «O pexname»
http://www.consultant.ru/document/cons_doc_LAW_58968/
2. «O 3amuTe npas notpedureneit» (pexa. or 02.07.2013)
http://ecology.gpntb.ru/usefullinks/oficialdoc/zakonrf/zakons_federalzak/zakons_249/
3. I'paxxnanckuii koaexc PO (cr.171, 180, 182)
http://www.consultant.ru/document/cons_doc
7.2. OcHosHas tumepamypa
1. BacuibeB I'.A. IToBeaenue notpeduTeneit [DneKTpoHHBIN pecypc] : yuebHoe mocobue /
I'.A. Bacunwes, O.A. JleGeneBa, A.I'. BacunbeB. — DIJIEKTPOH. TEKCTOBHIC JaHHBIC. —
M. : IOHUTU-JAHA, 2012. — 239 c¢. — 978-5-238-01280-3. — Pexxum noctyna:
http://www.iprbookshop.ru/15435.html
2. TloBenenue notpeduteneii (2-e u3ganue) [ DIeKTPOHHBINA pecypc] : yuebHoe nocodue s
CTYJEHTOB BY30B, oOyuatomuxcs no cnenuanbHoctd 080111 «Mapketunr», 080301
«Kommeprust (Toprooe neno)» / I'.A. BacunbeB [M ap.]. — DNEKTPOH. TEKCTOBBIC
nanueie. — M. : FOHUTU-JAHA, 2015. — 238 ¢. — 978-5-238-01280-3. — Pexum
nocryna: http://www.iprbookshop.ru/52533.html
3. Cucrema pazpabotku mnpoxykiuu B Toyota: Jlrogu, mpouecchl, TEXHOJIOTHUS
[Onextponnsiii pecype] / Hxeddpu Jlaiikep, xelimc Mopran - M. : AnbnuHa
[Ta6numep, 2016. - http://www.studentlibrary.ru/book/ISBN9785961405712.html

5. Menuksa O.M. IloBenenue norpeduteneii [ InekTpoHHbIN pecypce] : yueOnuk / O.M.
MenuksH. — DneKTpoH. TekcToBble AaHHble. — M. : JlamkoB u K, 2016. — 280 c. — 978-5-
394-01043-9. — Pexxum noctyna: http://www.iprbookshop.ru/59953 . html

7.2 JlononHUTENBHAS IUTEpPATypa

1. biakysmn [1.Y., Dumken k.., Munuapa I1.Y. [loBenenue norpedureneit. — CII6.:
[Turep, 2011.

2. 3otoBa T.A. [loBenenue norpeduteneit: reopus u npakruka/ T.A.3otoBa. — Poctos H//1;
®enukc, 2012.

3. Kotniep ®. MapkeTunr MmenexmenT / niep. ¢ anrd. - CII6.: [Tutep Kom. — 2015.

4. ITocemanosa, O. C. DKoHOMHUYECKAs IICUXOJIOTHS: ICUXOJIOTMUECKHE aCIIEKTEI ITOBEAEHUS
notpeduTteneit : MoHorpadus / O. C. [locemanoBa. — CapatoB : By3oBckoe o0OpazoBanue,
2019. — 341 c. — ISBN 978-5-4487-0467-3. — TekcT : 27€KTPOHHBIH // DIEKTPOHHO-
6ubmoteunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/80372.html
(mata obparenus: 17.10.2019). — Pexum gocTyna: Uit aBTOpU3UP. TOIb30BaTENeH

5. TutoBa, B. A. Ynpasnenue noseaenuem norpedureneii : yaueonuk / B. A. Turosa, /I. B.
I'neboBa, T. B. TuroBa. — HoBocubupck : HoBocuGupckuii rocy1apcTBeHHbIH TEXHUUECKUI
yauBepcutet, 2013. — 387 ¢. — ISBN 978-5-7782-2323-3. — TekcT : 31eKTPOHHBIH //
DOnekTpoHHO-O0nbnnoreunas cucrema [IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/45051.html (mata o6pamenus: 17.10.2019). — Pexxum gocrymna:
JUIsL aBTOPU3UP. NI0JIb30BaTENEN

7.3 UnTepHeT-pecypcehl

[Ipu u3ydeHNM TUCIUTUIMHBI 00YJarOIIIIMCS TIOJIE3HO MOJIB30BATHCS CICTYIOITUMHU
WNHTepHeT — pecypcamu:

- npogheccuonanvHvle OA3bl OAHHBIX:
11. baza nannbix Science Index (PMHL). URL: http://elibrary.ru
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http://www.iprbookshop.ru/15435.html
http://www.iprbookshop.ru/52533.html
http://www.studentlibrary.ru/book/ISBN9785961405712.html
http://elibrary.ru/

2. Hayunas snekrponnas 6udnuoreka (HOb PO®U). URL: http://elibrary.ru
3. Ananutrdeckas U HaAyKoOMeTpuueckas 0a3a aHHbIX Sciverse Scopus m3aarenbcTBa «Elsevier.
Hayka u texunonorun». URL: http://www.scopus.com
4. Tlomuremaruueckas pedepaTuBHO-OMOIMOTrpaduueckas U HayKoMeTpudecKas 0a3a JaHHBIX
«Web of Science» (WOS). URL: http://www.isiknowledge.com/
5. HammonanbHast anektponHas oubnuoreka PI'b (mmeercs pexxum juist Ir0Jiel ¢ HapyIIeHHEM
3penus (ams crnensix U cnadoBusanmx). URL: https://H36.pd
6. OBC «AulluDpOyke» (MMeeTcss pexuM JUId JII0JeH C HapylmieHHeM 3peHus (i
cnabouasmux). URL: http://iprbookshop.ru/

- uHghopmayuoHHble CRPAGOUHBIE CUCHIEMBL:
1. CnpaBounas npasosas cuctema «Koncynprantllmtoc». URL: http://www. consultant.ru

2. CnpaBounass mpaBoBasi cucreMa «['apant» (B cBobomnom  goctyme).  URL:
http://www.garant.ru;
3. ConpaBounass mpaBoBasi cucrema «Pedepent» (B cBobogHom  goctryme). URL:
https://www.referent.ru/
HHbIE HHTEPHET-Pecypchl
Tabnuya 8. nTepHeT-pecypchbl
Ha3zBanue Anpe AHHOTANUA
pec - a c
4p MapKeTHHT www.4p.ru Teopus u mpakTHKa MapKeTUHTa (OpPIHIMHT,
MepUYeHAAN3UHT U Ap.). CBOOOHBIH T0CTYI
K pe3yJbTaTaM pa3IuYHbIX MAPKETUHTOBbIX
MICCIIC/IOBAHMH.
I. Marketing www.marketing.s [Ty6nnkanuu mo Bolpocam MapKeTHHIa
pb.ru (OppHAMHT, IEeHHOOOpa30BaHKE, TTIOBEICHNE
norpedureneii, YUHAHCOBBINA, TPOMBIIIIICH-
HBIH, MEXTyHapOAHBII MapKETUHT U T.1.).
[TprMepbl MapKETUHTOBBIX UCCIIEIOBAHUMH.
Comcon-2 WWW. Teopust KOIMYECTBEHHBIX 1 KAUECTBEHHBIX
comcon- HCCIIeI0BaHMH (OTpeiesieHne ONTUMATBEHOM
2.com 1[eHbl, 00bEMa PhIHKA, PRIHOYHBIX BO3ZMOXK-
HocTel u T.1.). [TyOonukaruu.
Bce o pexname WWW. OnlinekoHdepeHIMy: Teopus U MPaKTHKA
rwr.ru peksambl, PR, MenuaninanupoBaHue, Mapke-
TUHT, ToNurpadus u T.1I..
http://www.mark OnuH U3 Haubomee MOTHBIX U HHTEPECHBIX
OHIMKIIONENHs eting.spb.ru/ poccuiickux HTEepHET-pecypcoB,
MapKeTHHra" MOCBSAILEHHBIX MapKkeTUHTy. Ha caiite Bel
HalIeTe TOCIIeTHNE HOBOCTH, ONOIMOTEKY
MapKeToJI0ra, BKIFOUYAOIIYIO KaK
MePUOINYECKIE U3aHus, TaK U KHHUTH,
MarepHuaibl MAPKETUHTOBBIX UCCIIEA0BAHUI
1 MHOTOE JIPYToe, a TaK)Ke CMOXKETE
MOOOIIATHCS C KOJIJIeTaMu B KOH(GEPEHIIUSX.
Pexnamuoe http://www.triz- CaiT MoCBSIIEH METOANKAM U TEXHOIOT UM
Usmepenue ri.ru pexinamsl, PublicRelations, mapkerunra,
" MEHEKMEHTA U OM3Heca, OCHOBAaHHBIM Ha
TPU3 - Teopuu Pemenus
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http://elibrary.ru/
http://www.scopus.com/
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?SID=S1CMnJFEDlCeP9iDF31&product=WOS&search_mode=GeneralSearch&preferencesSaved=
https://нэб.рф/
http://iprbookshop.ru/
http://www.garant.ru/
https://www.referent.ru/
http://www.smartcat.ru/Referat/utaeqramhf/
http://www.smartcat.ru/Referat/ttxebramgg/
http://www.smartcat.ru/Referat/vtdegramie/
http://www.smartcat.ru/Referat/vtdegramie/
http://www.smartcat.ru/Referat/utaeqramhf/
http://www.smartcat.ru/Referat/ttxebramgg/
http://www.smartcat.ru/Referat/ktceqramxp/
http://www.smartcat.ru/Referat/utaeqramhf/
http://www.smartcat.ru/Referat/vtdegramie/
http://www.smartcat.ru/Referat/qtdeqramdj/
http://www.smartcat.ru/Referat/rtleframei/
http://www.smartcat.ru/Referat/qtdeqramdj/
http://www.smartcat.ru/Referat/nttearamam/
http://www.marketing.spb.ru/
http://www.marketing.spb.ru/
http://www.triz-ri.ru/
http://www.triz-ri.ru/

N3o0peratenbckux 3amad. B HacTosmee
BpeMs Ha caiite rpejcTasieHo 6onee 400
cTaTel ¥ METOJIMK, a TaKKe HHPOPMAIIHS O
KOMITBIOTEPHBIX Mporpammax CHCTEMBI
"TPU3-IHAHC": "IIpriemMbl )KypHATUCTUKHI
u "PublicRelations",
HeadLiner/3aromosmuk", "[IpueMbl
MmenemxmenTta”, "EXPO: 1001
PeknamonocuTens" - u ux
JIEMOHCTpAIMOHHBIE BepcuH. OTKPHITHIE
Meroauku pexsiambl 1 PublicRelations.
http://www triz-ri.ru/

Nurepuer- http://www.dis.r CBeneHus 0 )KypHaje U aHHOTAIUU
oubnmmorexa u/im/marketi OIyOJIMKOBAHHBIX CTaTEH, B TOM YHUCIIE U B
"MapkeTuH ng/ BBILIEIINX PaHee HOMEpax.

r"

Marketing Mix http://marketing ExenenenbHoe MHTepHET-U31aHKE O

mix.com.ua/ peKiiaMe U MapKeTUHTe, aBTOPHI KOTOPOTO

pewin "oco60e BHUMaHUE YAETATh
TEOPETUYECKOU U NMPAKTHYECKON
uHpopManuu o Op3HIaX, IPoLUEaypax X
CO3IaHMSI U CUCTEMaxX yNpaBJiIeHUs] UMH'".

7.5.Memoouueckue pexomenoayuu no OpP2aHuU3AUUU CAMOCMOAMENbHOU PAOOMbl

CamocrosiTennbHass paboTa OOydYaOMIMXCS - CIMOCOO AaKTHUBHOTO, IeJIieHANPaBICHHOTO
NpPUOOpPETEHNs CTYIEHTOM HOBBIX JJII HETO 3HAaHWW U YMEHUH 0€3 HeMOCPEICTBEHHOTO yJacTHsI
B 3TOM MpoIiecca npemnoaaBareieid. [loBpilieHrne poin caMoCTOATENEHON paboThl 00yJaIOIUXCs
MIPU MPOBEICHUU PA3IUYHBIX BHIOB YUYEOHBIX 3aHITHI MPEAINOIaraer:

—  ONTUMHU3AIMI0 METOJOB OOYy4YeHHUs, BHEIpPEHHUE B Y4YEOHBIM TMPOIECC HOBBIX
TEXHOJIOTHI 00y4YeHHs, TMOBBIIMIAIINX MTPOU3BOJAUTEILHOCTh TPYJa MPENoaBaTelis, aKTUBHOE
UCIONIb30BaHNE NH(DOPMAIIMOHHBIX TEXHOJIOTHMA, MTO3BOJSIONINX 00yJaroieMycsi B yI100HOe IS
HEro BpeMs OCBauBaTh y4e€OHBIN MaTepua;

—  LIMPOKOE BHEJAPEHHUE KOMITbIOTEPU3UPOBAHHOTO TECTUPOBAHMS;

—  COBEpIICHCTBOBAaHME METOJUKH MPOBEACHUS MPAKTUK U HAYYHO-UCCIEA0BATENbCKOMN
paboThl OOy4YarOMIMXCS, MOCKOIBKY MMEHHO 3TH BHUIBI yueOHON paboThl B MEPBYIO OYepe.b
TOTOBST OOYUAIOUINXCSA K CAMOCTOSITEIbBHOMY BBITIOJIHEHUIO TPO(EeCCHOHANBHBIX 3a]1a4;

—  MOJEpPHM3AIUI0 CHUCTEMBbl KYPCOBOTO W JUIJIOMHOTO TPOCKTUPOBAHUS, KOTOpas
JIOJI’KHA TOBBIIIATE POJIb CTYJIEHTA B MOJ00pe MaTepHaa, OMCKe MyTel peleHus 3aaau.

CamocrtosiTennbHast paboTa MNPUBOAUT CTYACHTa K TIOJYUYEHUIO HOBOTO 3HAHUSA,
VOOPSAOYEHUIO U YIUIYOJIEHHI0  MMEIOIIMXCS  3HaHWM, (OPMUPOBAHHIO y  HETo
npohecCHOHANBPHBIX HABBIKOB U yMeHUN. CaMoCTosTeNbHAs paboTa BBIMOIHSET Psii O YHKITHUNA:

—  pa3BUBAIOLIYIO;

—  uHPOPMaAIMOHHO-00y4aIOUIyIO;

—  OPHEHTHPYIOIIYIO U CTUMYJIUPYIOIIYIO;

—  BOCITUTHIBAIOIIYIO;

—  HCCIIE0BATEIbCKYIO.

B pamMkax kypca BBITIOJHSIFOTCS CIIETYIONINE BUJIBI CAMOCTOATEILHON PaOOTHI:

1. TlpopabGotka yueOHOro wMarepuana (MO KOHCIEKTaM, Y4eOHOW W HayIHOU
JTUTEPATypeE);

2. BroinonHeHne pa3HOYPOBHEBBIX 33/1a4 U 3a/IaHUI;

3. PaGota ¢ TecramMu 1 BOIIpOCaMH JIJisi CAMOTIPOBEPKH;
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CryneHTaM peKOMEHIyeTCsl ¢ CaMOro Hayajla OCBOCHHS Kypca paboTaTh ¢ JINTepaTypoi u
IpeUlaraéMbIMU 33/1aHUSIMHU B (hOpME MOATOTOBKHM K OYEPEIHOMY ayJUTOpPHOMY 3aHATuio. [Ipn
3TOM aKTYaJIM3UPYIOTCS MMEIOIUECS 3HAHMSA, a TAKKe co3jaercs 0asa Juld yCBOEGHHS HOBOTO
MaTepuaia, BO3HUKAIOT BOIIPOCHI, OTBETHI HA KOTOPBIE CTYACHT IIOJIy4aeT B ay JUTOPUH.

Heo06XxoauMo OTMETHUTB, YTO HEKOTOpbIE 3aJaHus JJIsi CaMOCTOSTENbHOW paldOoThI IO
Kypcy UMEIOT olpesieeHHyto cnenuduky. [Ipu ocBoeHnH Kypca CTyJe€HT MOXKET MOJIb30BaThCs
O0uOnMMoTEeKON By3a, KOTOpas B IOJIHOW Mepe oOecrieueHa COOTBETCTBYIOIIEH JIMTEpaTypoOu.
3HAYUTENIBHYIO TOMOLIb B IOATOTOBKE K OYEPEIHOMY 3aHATHUIO MOXET OKa3aThb MMEIOIIMNCS B
y4€0HO-METOINYECKOM KOMILJIEKCE KPATKUM KOHCIEKT JIEKIUM. OH ke MOXKET UCII0JIb30BaThCs U
JUI 3aKpeIUIeHUsl MOJyYEeHHOTO B ayIuTOopuu Marepuana. CaMmocrosTenbHas paboTa CTyIEeHTOB
IOpeIyCMOTpEHa YYeOHBIM IIJJAHOM U BBIIOJHSIETCS B 00s3aTENbHOM TOpPsAKe. 3amaaHus
IIPEIUIOKEHBI 110 KaXA0M U3y4aeMOU TEME U MOTYT TOTOBUTHCS MHIUBUIYaJIbHO WIH B TPYIIIE.
[Io HEOOXOAMMOCTH CTYIEHT MOXET o0pamarbcs 3a KOHCYJIbTaLMEH K IPEeroAaBaTeio.
BrinonHenue 3a1aHnii KOHTPOJIIMPYETCS M OLIEHUBAETCS MPENO1aBaTEIEM.

JUIs yCHIEHNIHOTO CaMOCTOATEJIIBHOTO M3Yy4YEHHs MaTepuana CErofHs HCIOJIb3YITCS
pasyIn4Hble CpeacTBa OOyueHHs, CpPequ KOTOPBIX 0CO000€ MECTO 3aHUMArOT MH(POPMAalMOHHbIE
TEXHOJIOTUM PA3HOTO YPOBHS M HANPABICHHOCTH: DJICKTPOHHBIE YYEOHMKH M KYPCHI JIEKIIHIA,
0a3bl TECTOBBIX 3aJaHMU U 3a/1a4. DJIEKTPOHHBIN y4eOHUK Mpe/cTaBisgeT cOOOW MporpaMMHOE
CPEJICTBO, MO3BOJISIOLIEE MPEJACTABUTH JJIsl M3YYEHHs] TEOPETUUYECKUI MaTepuai, OpraHu30BaTh
anpoOupoBaHKe, TPEHAXK M CAaMOCTOSATENIbHYIO TBOPYECKYIO paboTy, IOMOrarolee CTyleHTaM U
IIPENOJIaBaTeI0 OLEHUTh YPOBEHb 3HAHUI B ONPENEICHHOM TEMaTHKe, a TAKXKe ColeprKallee
HEOOXO/IUMYIO CIIPaBOYHYI HH(pOpMalMI0. DJIEKTPOHHBIH y4eOHUK MOXKET HHTErpUpOBaTh B
ce0e BO3MOXXHOCTH Pa3JIMYHBIX MEAATOTHUYECKUX MPOTPAMMHBIX CPEICTB: OOYdYaOUINX
porpaMm, ClipaBOYHHUKOB, y4eOHBIX 0a3 JaHHBIX, TPEHAXKEPOB, KOHTPOIUPYIOLIUX IPOTPAMM.

Jlig ycrienmHoW opraHM3alii CaMOCTOSITEJIbHOM paboOThl BCE aKTUBHEE NPUMEHSIOTCS
pa3sHooOpa3Hble 00pa3oBaTesIbHBIE pecypchl B ceTH VHTepHeT: CUCTeMbl TECTUPOBAHMUS IO
pa3IUYHBIM  00JIaCTAM, BUPTYAJIbHbIE JIEKIIUH, J1aOOpaTOpUHU, IPU 3TOM IOJIH30BATEIIO
JIOCTAaTOYHO MMETh KOMIIBIOTEp M MOJKIIOYeHHe K VHTepHeTy Ui TOro, 4roObl CBS3aTbCs C
npenojaBaTesieM, pellaTh BRIYUCIUTENbHBIE 33/1a4d U TOJdy4yaTh 3HaHus. VMcnons3oBanue cereit
YCUJIMBAET POJIb CAMOCTOSITENIHOW pabOThl CTy/AE€HTa W TMO3BOJISIET KapJUHAJIBHBIM 00pa3oM
M3MEHUTh METOJUKY MPENoIaBaHus.

CryneHT MOeT NOoJIy4yaTh BCE 3a/laHUsl U METOJUYECKHE YKa3aHUs 4epe3 CEpPBEP, UTO
JTaeT €My BO3MOYKHOCTb ITPUBECTH B COOTBETCTBUE JIMUHBIE BOBMOKHOCTH C HEOOXOIUMBIMHU ISt
BBINOJIHEHUS paboT Tpyno3aTpaTaMu. CTYAEHT UMeET BO3MOXKHOCTb BBIMOIHATE PaboTy AoMa
WIN B ayAuTOpuH. bosblioe BocnuTarenbHOE U 00pa30BaTeIbHOE 3HAUEHUE B CAMOCTOSTEIIbHOM
y4eOHOM TpyZEe CTYJEHTa UMEET CAMOKOHTPOJIb. CaMOKOHTPOJIb BO30OYKIA€ET U MOAJCPKHUBAET
BHHUMaHUE ¥ UHTEPEC, MOBBIIIAET AKTUBHOCTh MaMSITH U MBIILIJIEHHS, TO3BOJIIET CTYJACHTY
CBOEBPEMEHHO OOHAPY)KUTh M YCTPAHUTH JOMYIIEHHbIE OIIMOKU M HEJOCTATKH, OOBEKTUBHO
ONpPEIETUTh YPOBEHb CBOMX 3HAHMM, MPAKTHYECKUX yMeHUN. CamMoe JOCTYITHOE U MPOCTOE
CPEACTBO CAMOKOHTPOJIS C MPUMEHEHHEM HUH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH -
3TO PsIZl TECTOB «On-line», KOTOpPbIE MO3BOJISAIOT B PEKUME PEATbHOI0 BPEMEHH OIPENIEIUTh CBOI
YPOBEHb BJIaJICHHs IPEIMETHBIM MaTepHaJIOM, BBISIBUTH CBOU OLIMOKH U 110

S. Mamepuaﬂbuo-mexnuqeckoe obecneuenue 0ucuunﬂuubl

1.1. TpeOoBaHusi K MATEPHAIBLHO-TEXHHYECKOMY 00eCIeYEeHH IO
Jns peanuzanuu paboueil mporpamMMbl JUCHUIUIMHBI UMEIOTCS CIIEHUAIbHbIE TOMEICHHS IS
IMPOBEACHU A 3aHATHH JICKOMOHHOI'O M CEMHMHAPCKOI'O THIIA, T'PYIIIOBBIX W WHAWBUAYAJIbHBIX
KOHCYJIBTaI_[PII)JI, TCKYIICTO KOHTPOJISL U HpOMC)KYTOqHOfI aTTCCTallMH, a TAaKXC IIOMCIICHUA 1A
CaMOCTOSITENIbHOW PabOThl U MOMEILEHUS JUIsl XpaHEHHUS U MPOPUIAKTHUECKOrO 00CIIyKUBaHUS
06opyz[013aHH${. CHGI_II/IaHLHBIC MOMCIICHHA YKOMIIJICKTOBAHLL CHCHHaHI/I3HpOBaHHOﬁ MeO€eNbI0 U
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TEXHHUYECKUMHU CPENCTBAa OOyUeHUs, CIYKAIUMU JJIs MpeacTaBicHus] nHpopMamuu OONbIION
ayJIUTOPHUH.

Jlis  mpoBeneHUsT 3aHATHH  JIGKIIMOHHOTO THIA HMMEIOTCS  JIEMOHCTPAIMOHHOE
o0opynoBaHuEe U yueOHO-HAMAHbIE TocoOus. [To MUCIUIUTHHE «» MMEIOTCS MPE3CHTAIUH 10
OTJICTPHBIM TEMaM Kypca, MO3BOJISIOIIHME HanOoiee 3PQPEKTUBHO OCBOUTH MPEICTABICHHBIN
y4eOHBIN MaTepHall.

[Ipu npoBeneHny 3aHATUH JIGKIIMOHHOTO/ CEMUHAPCKOTO TUIIA 3aHATUHN UCIOIb3YIOTCS:
JIUYEH3UOHHOE NPOSPAMMHOE obecnedenue:
— Jlunensus Ha opucHoe nporpamMmuoe odecrneuenre MoitOduc CTaHIapTHBIN;
— JIuneH3us Ha MporpaMMHOE oOecrieueHre CPeCTB aHTUBUPYCHOM 3ammThl Kaspersky
Endpoint Security ans 6uszneca - Crannaptasiii Russian Edition. 1000-1500 Node 1 year
Educational Renewal License (KL4863RAVFQ);
— IIpaBa Ha mporpammuoe obecrieuenue st padbotsl ¢ PDF-noxkymentamu ABBYY FineReader
15 Business;
€c80000HO pacnpocmpansemvle NPOSPAMMbL:
— 7TZ — nporpaMmMa-apxuBarop;
— Adobe Acrobat Reader — nporpamma st urenust PDF ¢aiinos;
— Mozilla Firefox, Yandex — untepuer-6pay3epsl.

8.2 OcoGeHHocTn peaqu3alud JAUCHMIIMHBI IJIi HMHBAJIKWAOB W JHI C
OrpaHMYeHHBIMHU BO3MOKHOCTAMM 310POBbS

Jlis CTYAEHTOB C OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI CO3[IaHBI CIieLUaIbHbIC
yCcIOBUSL JUIsl TodydeHHs oOpa3zoBaHus. B 1ensx AOCTYNHOCTH TMOJY4YEHHs] BBICILIETO
o0Opa3oBaHus 10 00pa3oBaTeNbHBIM IMPOrpaMMaM HHBAIHJIAMU W JIMLIAMU C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU 3/J0POBbsSI YHUBEPCUTETOM 00€CIIeUunBaeTCs:

1. AnbrepHatuBHas BepcHs OQUIMAIBHOTO caita B ceTu «MHTepHET» [UIs
cI1a00BUISAIINX

2. J1ns MHBATUAOB C HAPYIIEHUSIMU 3peHUs (CIaboBUISAIINE, CIIETIBIC)

- MPUCYTCTBUE ACCUCTEHTA, OKAa3bIBAIOIIEr0 O0ydaromeMycsi HEOOXOJUMYIO0 IMOMOIIb,
nyOnupoBaHUE BCIyX CIPABOYHON HMH(OpMaMKU O paclUCaHUU YYEOHBIX 3aHSATHUI; HaIU4due
CpPEACTB Il YCUJIEHHUS OCTaTOYHOTO 3peHusi, OpalIeBCKOW KOMITBIOTEPHOW TEXHHKH,
BUJICOYBEIMUUTENEH, TMPOrpaMM HEBH3yallbHOTO JOCTyNMa K WH(OpPMAIHUHU, MPOTrpaMM-
CHHTE3aTOPOB PEUM M APYTUX TEXHUUYECKUX CPEACTB MpUeMa-fiepeaadn yueOHo nHhopMaIiii B
JOCTYMHBIX (popMax Ui CTYJIEHTOB C HAPYIICHUSIMH 3PEHHUS;

- 3a/1aHU U1 BBIIIOJHEHUS Ha SK3aMEHE 3aUNThIBAIOTCS] ACCUCTEHTOM;

- TMHCHMEHHBIE 3a/IaHUs BBHITIONHSIOTCA Ha Oymare, HAJHKTOBBIBAIOTCS ACCHUCTEHTY
00ydJaronmMmces;

3.In WMHBaNMIOB M JIMI[ C OTPAHUYEHHBIMU BO3MOXKHOCTSMU 3J0POBbSI IO CIYXY
(cmabocmnpIiamue, TIIyxue):

- Ha 3a4eTe/IK3aMeHe MPUCYTCTBYET ACCUCTEHT, OKA3bIBAIOIINUN CTYACHTY HEOOXOIUMYIO
TEXHUYECKYIO TIOMOINb C YYE€TOM HWHIWBUIYAJIbHBIX OCOOEHHOCTEH (OH TIOMOTaeT 3aHAThH
pabouee MeCTO, MepeABUTATLCSA, MPOUNUTATh U OPOPMHUTH 3aJIlaHUE, B TOM YHCIIE 3aMHCHIBAs O]
TUKTOBKY);

- 3a4eT/7PK3aMeH MPOBOIUTCS B MUCHbMEHHOU (opMe;

4. Jlng WHBAIHWAOB W JIUIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbS, MMEIOIINX
HapyIIEHUs OINOPHO-ABUTaTENIbLHOTO amnmnapara, CO3/J1aHbl MaT€pUATbHO-TEXHUYECKHE YCIOBUS
oOecrieunBaroIie BO3MOKHOCTh OECHpPENSITCTBEHHOTO JOCTyna OOy4aroumxcs B y4yeOHbIE
MOMeIeHUs, OOBEKTy MUTaHWs, TyaleTHbIe W JPyTrHe MOMEIICHHUS YHHUBEPCUTETa, a TaKXKe
npeObIBaHMs B YKa3aHHBIX TTOMEUICHUIX (HaJIHYne PacIIMPEHHBIX JABEPHBIX IPOEMOB, TOPYUYHEH
U JIPYTUX MPUCTIOCOOICHHIA).
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- THMCbMEHHBIE 3aJaHMsl BBINOJIHSIOTCS Ha KOMIBIOTEPE CO CHELMAIU3UPOBAHHBIM
IPOTrpaMMHBIM 00€CIIEYeHHEM WIIM HaIUKTOBBIBAIOTCS ACCUCTEHTY;

- 10 YKEJIAHUIO CTYJEHTA PK3aMEeH IMPOBOAUTCS B YCTHOH (opme.

OOyuaronyecs: U3 yucia JIML ¢ OrPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbsI 00ECIIEUEHBI
AIIEKTPOHHBIMU 00pa30BaTENLHBIMU pecypcaMu B (GopMax, aJalTUPOBAHHBIX K OTPAHUYCHHUSM

HX 310POBbA.

Mamepuaﬂbﬁo-meXHuquKoe obecneyenue Oucuunﬂqul OJ151 UHBANUOO08 U Jauy ¢

O0CPAHUYEHHBIMU 603MONCHOCMAMU 3@0p06b}1

HanmenoBanune
CIIeIMaIbHBIX ¥ IOMEIICHUN U
OMEINIECHUN IS
CaMOCTOSITENIbHOIM pabOThI

OcHAaIIEHHOCTD
CIICI[UANIbHEBIX ITOMEIICHHUHI 1
HOMENIEHUN UIA
CaMOCTOSITENIbHOU PabOTHI

Ilepeuenn
JHULIEH3UOHHOTO

IIporpaMMHOI'0 obecreyeHusl.

PexBuszutsl
TIOITBEP K IAFOIIETO
JOKYMEHTA
Aynuropus is - Kommiext yueOHOM [IponykTsl
CaMOCTOSITENIbHOM paboThI U MeOeIu: CTOJIBI U CTYJbS IS
P YIBA L MICROCOFT(Desktop
KOJUICKTUBHOTO MOJIH30BaHUs | 00y4aromuxcs (3 KOMIUIEKTa);
crenuaJibHbIMA Cton 11 UHBAJINIOB- Education ALNG LicSaPk

TEXHUUYECKUMU CPEICTBAMU
JUis 00y4eHHs UHBAJIUJIOB U
i c OB3 B KBI'Y,
aynurtopus No 145
I'maBusiii kopnyc KBI'Y.

KOJISICOYHUKOB (1 1mIT.);
Kommbrotep ¢ noaxioueHueM
K CETH U MMPOTPAMMHBIM
obecnieuenueM (3 mit.);
CrnenmanbHas KjaaBuarypa (¢
YBEJIIMYEHHBIM Pa3MEPOM
KJIABHIII, CO CITEIINAJIbHOMN
HAKJIAJKOW, OrPaHUYMBAIOLIEH
CIIy4aifHOE Ha)KaTHUEe COCETHUX
kiapuir) (1mr.);

IIpunTep nns neyatn
penbeHO-TOUEUHBIM
upudToMm bpaiins VP
Columbia (1 m.);
ITopTaTUBHBIN TAKTUIBHBIN
nucreit bpaiuns «Focus 14
Blue» (coBmecTumslii ¢
TJIAHTIIETHBIMA
yCTpOHCTBaMHU, cMapTHoHaAMU
u 1K) (1 wrt.); Bymara nns
nevaT pesibe(hHO-TOYSUHBIM
upudrom bpaiins,
COBMECTUMOTO C IPUHTEPOM
VP Columbia;
Buneoysennunrens
nopratuBHbii HV-MVC,
JMaroHaib sKpaHa — 3,5
moiiMa (4 mirt.);
CkaHupymomas 1 YUTamas

OLVS Academic Edition
Enterprise)

noanucka (Open Value
Subscription) No V 2123829

Kaspersky Endpoint
Security CtannapTHbIN
Russian Edition No

Jlnnensun 17E0-
180427-50836-287-

197.

IIporpammer st
CO3/1aHUS U PEIAKTUPOBAHMUS
CyOTUTpPOB, KOHBEPTUPYIOLEE
peYb B TEKCTOBBIN U )KECTOBBIN
(opmatbl Ha SKpaHe
KoMITbloTepa: Maiikpocodt
JlukTenr:

https://dictate.ms/,
Subtitle Edit, («Cypaodon»
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mamHa SARA-CE (1 mr.);
JIKOMCTUK KOMITBIOTEPHBIN
a/laliTUPOBAHHBIMH,
6ecripoBoiHOM (3 1mT.);
becnpoBognas Bluetooth
rapHUTypa ¢ KOCTHOU
poBOAUMOCTHIO «AfterShokz
Trekz Titaniumy (1 mrt.);
IIpoBonHas rapHuTypa ¢
KOCTHOM TPOBOJAUMOCTBIO
«AfterShokz Sportz
Titaniumy (2 mr.);
[IpoBosHas rapHuTypa
Defender (1 mr.);
[TepconanbHbII
koMMyHukaTop EN —101 (5
mt.); CenuanbHble
KJIaBUATYPHI (C YBEIIMYCHHBIM
pa3MepoM KJ1aBull, CO
CIeLMaIbHOM HAKIIaIKOM,
OTPaHUYMUBAIOIIEH CITydaliHOE
Ha)kKaTHe COCEIHMX KJIaBUII);
KitaBuarypa agantupoBanHas
C KpPYNHBIMU KHOIKaMH +
TUTACTUKOBAs HAKJIa IKa,
pa3zaensonas KJIaBHIy,
becripoBognas Clevy
Keyboard + Clevy Cove
(3mrT.); JIxoicTHK
KoMIbIOTepHBIH Joystick
SimplyWorks GecripoBoinoM
(3mrt.);

Hoyt0yk + nmpucraBka
JUIs aif-TpEeKUHTa K HOYyTOyKY
PCEye Mini (1 mr).

(6ecrutaTHeIe).

IIporpamma
HEBU3YaAJILHOT'O JOCTYIA K
uH(bOpMaIuu Ha SKpaHe
komnbioTepa JAWS for
Windows (OecriaTHast);

[Iporpamma mist
YTEHUSI BCITYX TEKCTOBBIX
¢aitnos (Tiger Software Suit
(TSS)) (Homep nuLEeH3UN
5028132082173733);

[IporpaMma 3KpaHHOTO
JOCTYTa C CHHTE30M PeUH IS

CJIETIBbIX U CIIA00BUIAIIMX

(NVDA) (6ecrunatnas).

*CneunanbHble TOMELIEHUS - yUeOHbIEe ayTUTOPUU JJIsl IPOBEACHUS 3aHATHH
JIEKIIMOHHOTO THIIA, 3aHATUH CEMUHAPCKOTO TUIIA, KYpPCOBOT'O MPOEKTUPOBAHUS (BBIMOIHEHUS
KYpPCOBBIX pa0oT), IPYNIIOBBIX U MHAWBUIYAIbHBIX KOHCYIbTAllUN, TEKYILIETO KOHTPOJIS U

HpOMe)KyTOqHOﬁ aTTeCTalivuu, a TaKXEC ITIOMCUICHU IJId CaMOCTOSITEILHOMN pa6OTBI
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IIpunoxenue 1

JUCT UBMEHEHUWH (JOINOJTHEHWN)

B pabouyto nporpammy 1o quctuiuiige «llotpeduTensekue EHHOCTH U KyJIbTypa MOTpeOIeHUsD) 10
HanpasieHuto moarotoBku 38.04.02 — Menemxment; [Ipoduns MapkeTtunr Ha
y4eOHBIN TOT

IlepeyeHb BHOCUMBIX

Nen/m daement (nynxr) PIIJL H3MeHEeHUil (10N0JIHeH i)

IIpumeyanue

OOcyxxneHa M pEeKOMEHJIOBaHA Ha 3acelaHuu Kadeapbl MEHEIKMEHTa U
MapKeTHHTa TPOTOKOI Ne or" " 20 T

3aBenytomuii kadenpoi / /
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IIpunoxenne 2

Pacnpenesienue 0aJ1710B TeKylero U pyoe;KHOro KOHTPOJIst

Ne Cymma b6annos
’:1/ Buo konmpon Obwaa cymma | 1-a mouka | 2-a mouka | 3-a mouka
Ilocewenue 3anamuii 00 10 oannos 00 3 0. 00 30. 00 46.
Texywjuii KOHMpPOJib: 00 30 bannos 20 10 é. 0o 10 é. 0o 10 é.
Pybesxicnuvtit konmponw 00 30 6annos 00 10 6. 00 10 6. 00 106.
TECTHPOBaHHE ot 0- 1o 126. | ot 0- 10 46. | ot 0- 10 46. | ot 0- 10 406.
KOJIJIOKBUYM 0or010186. | 010 1066. | 0oT01066. | o010 1060.

Hmozo cymma mekyuiezo u

pybesxcHozo KOHmMpoa 0o 706annos 00 230. 00 230 00 246

IlepBelii 3Tan (6a30Bblii) yPOBEHb) — OLEHKA
«YJAOBJICTBOPHUTEIbHO»

He MeHee 36 0.

He McHee 12

6.

He Menee 12 6

He menee 12 6

Bropoii 3Tan (IpPOABMHYTBLI) YpPOBeHB) —
OLIEHKA «XOPOILI0»

menee 70 6.
(51-69 6.)

meHee 23 0

menee 23 0

Menee 240

Tpetuii 3Tan (BLICOKHI YPOBEHb) - OLIEHKA
«OTJIMYHO»

ue menee 70 6.

He MeHee 23
0.

He meHee 23 6

He MeHee 240
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Ilpunoostcenue 3

IlIkana ouenueanusa naaHUPYeMsIX pe3yabmanmos 00yuenus

Texkymmii KOHTPOJIb

Cemectp [Ixana oneHuBaHusd
0-35 OayutoB 36-50 GamoB 51-60 oamioB 56-70 GamoB
5 Yactnunoe noceuienue | Ilomnoe uind | [Tonmamoe wnum | [HomHoe
AyIUTOPHBIX  3aHATHH. | YACTUUHOE MOCEIIEHUE | YACTUYHOE MOCeIIeHNE
HeynoBieTBopuTenbHOE | ayIUTOPHBIX 3aHATHUN. | OCELIEHUE ayJIUTOPHBIX
BBITIOJIHEHHUE YactruuHoe ayIUTOPHBIX | 3aHATHIA.
MPAKTUYECKUX 3aJaHUM. | BHIMOJHECHUE W 3allUTA | 3aHSATHM. ITomHoE
Crynent HE | MPaKTHYECKUX ITonnoe BBIIIOJIHEHHE |
JIOITyCKaeTCs K | 3agaHuii. BelmosHeHWe | BBIIOJHEHUE | 3aIllUTa
MIPOMEKYTOUHOM KOHTPOJBHBIX paboT HA | U 3alIUTa | MPAKTHYECKUX
aTTeCTallluU OLICHKY MPaKTUYECKUX | 3aJaHUM.
«YIOBJICTBOPUTEIHHO». | paboT. Brmonnenue
BeinosHeHne | KOHTPOJIBHBIX
KOHTPOJIbHBIX | paboT, Ha OLEHKY
pabor Ha | KOTIAYHOY.
OIICHKY
«XOPOUIOY.
(0Ona 3auéma)
Cemectp [lIxana oneHUBaHUs
Hezaureno 3aureHo
(36-60) (61-70)

Crynent umeet 36-60 0amioB mo uroram
TEKYIIeT0 M PYOEKHOTO KOHTPOJS, Ha
3auéTe He OTBETHJI HU HA OJIMH BOTIPOC.

Crynent umeet 36-45 6aI0B IO UTOTaM
TEKYIIer0o U pyOekHOro KOHTPOJS, Ha
3a4eTe MpEJCTaBUI MOJHBIA OTBET Ha
OJIMH BOMPOC U YaCTUYHO (MOJIHOCTHIO)
OTBETHJI HA BTOPOU.

Crynent umeet 46-60 6aIoB 1Mo UTOraM
TEKYIIer0o ¥ pyOe)HOro KOHTPOJIS, Ha
3aueTe Jai TONHBIM OTBET Ha OJHH
BOIIPOC WJIM YacTHMYHO OTBETHJI Ha 00a
BOIpOCA.

Cryaenty, umeromemy 61-70 6amioB mo
UTOTaM  TEKymIero U  pyOeKHOro
KOHTPOJIS,  BBICTABISIETCS ~ OTMETKa
«3auTeHoy» 6e3 crayu 3auéra.
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