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1. Henu u 3a1a4n 0CBOEHMS TUCHUILIUHBI (MOTYJIS1)

Leabio kypca - 00ydeHHe CTYyIEHTOB OCHOBHBIM MOHSTHSIM KauecTBa, Kak 00bEKTa yrnpaBleHus,
METOJIaM €ro OLEHKU YIPABJIEHUS, KOHLENTYyalbHbIM OCHOBAM M METOJOJIOTUU YIPABJIEHUS Kaue-
CTBOM M cepTHU(UKALUU MPOIYKIMH U cucTeM KadecTBa. Ocoboe BHUMaHUE yHAESETCsl OpraHu3aliu-
OHHBIM BOIIPOCAaM CO3/JAaHUSI CHCTEM YIPABJICHUS KAaueCTBOM, MPAKTHUECKOMY PpEIICHUIO MpoOsieM
KAauecTBA B OPTaHU3aLHUsIX, €r0 HOPMATUBHO-IPABOBBIM U SKOHOMUYECKHUM ACTIEKTaM.

3agauyamMu Kypca SBISIOTCS W3Y4YE€HUE OPraHU3aIMOHHBIX BOIIPOCOB CO3AAHUS U CEPTUDUKAIIIH
CUCTEM YIIPaBJICHHUS KayeCTBOM, IPUMEHEHHS COOTBETCTBYIOIIMX HH(OPMALMOHHBIX TEXHOJIOTUH,
HOPMAaTUBHO-IIPAaBOBBIX U SKOHOMHUUYECKUX ACIEKTOB YIIPABJICHUs KAUYECTBOM, ITPAKTUUECKOE PEIICHNE
npo0JieM KauecTBa OM3Heca.

2. Mecto qucuuniunsl B crpykrype OIIOII BO

JucuumumHa (Moayinp) «CTaHnapThl KauecTBa U cepTU(UKAIMS SBIISETCS AUCHUILIMHOMN MO BbI-
0opy BapHaTUBHOM YacTH y4eOHOTO TIIaHa.

ba3oBbIMU IMCHMIUIMHAMU Ui M3y4eHUsl Kypca sBistorcs «/lenoBas penyrauus», «Ctparerus
B3aMMO/JICHCTBUS TOTPEOUTENEH B MAPKETUHIOBBIX CUCTEMAX).

3. TpeOoBaHus K pe3yJIbTATAM OCBOCHUSI M CHUILIUHBI (MOXYJIs1)

JucuuruHa HampaBieHa Ha (OPMHPOBAHUE CIECAYIOMIMX KOMIIETEHIIMA W WHAWKATOPOB J10-
cTkeHus: komrereHuid B cootBercTBUU ¢ @PI'OC BO u OIIOIT BO no HampaBieHUIO MOJATOTOBKH
38.04.02 MeHeIKMEHT:

- crocoOeH pa3padaThiBaTh U PEAM30BBIBATH MAPKETUHIOBBIE MPOTPAMMbI C UCIIOJIB30BAHUEM
MHCTPYMEHTOB KoMmIuiekca Mapkerunra (I1KC-2);

- cioco0OeH pa3pabaTbiBaTh, TECTUPOBATh M BHEAPATH MHHOBAIMOHHBIE TOBAPHI (YCIYTH), CO3/1a-
BaTh HEMaTepUaJIbHbIE AKTUBBI (OpEH/Ibl) M YIPaBATh UMHU B opranu3zanusx (IIKC-2.1).

B pesynbTaTe n3yueHus Kypca CTyAEHThI JOJKHBIL:

3HaTh:

- TEOPETUYECKUE U METOI0JIOTUYECKNE OCHOBBI YIIPABJIEHUS KAYECTBOM IPOAYKIIMH U YCIIYT;

- COBPEMEHHbIE TPeOOBaHNUs K CUCTEMaM YIPaBIEHUS KaYeCTBOM;

- 6a3oBble MpUHLMIBI U uaeonoruto TQM, crpykrypy crannapros cepun ISO 9000;

- MIepeIOBOM OMBIT B YNPABICHUHM Kaue€CTBOM NMPOAYKIMU U B COBEPILIEHCTBOBAHUU CHCTEM Me-
HE/HDKMEHTA KayecTBa;

- IOPSJIOK Pa3pabOTKU U cePTU(PUKALIMN CUCTEM MEHEIKMEHTa KaueCTBa;

- OCHOBHBIE MPUHIIUIIBI HAIMOHATBHOM M MEXKIyHAPOJHOM CUCTEM CTaHAAPTU3ALUU;

- OCHOBHBIE TIOJIO’KEHUS ITpoliecca cepTuUKalmy, 6€3 KOTOPhIX HEBO3MOXKHO IPEICTAaBUTh KPYT
3a/1a4, pelIaeMbIX MpU €€ MPOBEACHUH;

- CYILIHOCTbh METPOJIOTUH KaK HayKH 00 U3MEPEHHUAX, METOAAaX U CPEACTBAX UX €IUHCTBA.

Ymersn:

- (hopmMynMpoOBaTh LEIN Pa3BUTHUSI OpraHU3allMi, OCHOBAHHbBIE HAa MTPOBEJACHHOM aHAJIN3€ BHYT-
PEHHEN U BHELIHEN CPEJIbL;

- OLIEHUBATh KauecTBO U 3(P(PEKTUBHOCTH MPOTPaMMBbl Pa3BUTHS;

WCIIOJIb30BaTh WHCTPYMEHTAIBHBIE CPEICTBA YIPABICHUS KadyeCTBOM JUIS pa3pabOTKU CHUCTEM
MEHEI)KMEHTA KaueCTBA U MOJUTUKU IPEINPUITHS B 00JIaCTH KauecTBa;

- UIMETh TNpeJICTaBlIeHue 00 OCHOBaX TEXHMUYECKOT'O PETryIUpOBaHMs, 00 OCHOBAaX 3aKOHOJATeNb-
CTBa O KaYeCTBE MPOAYKLUHU U YCIIYT;

- UMETb MPEJCTABICHUE O METPOJIOTHIYECKOM 00eCeueHNH KauecTBa.

Baaners:

- METOJaMHU OIIeHKH >(P(EKTUBHOCTH U MPOTHO3MPOBAHUS TOCIEIACTBUM peanu3aluu IMpo-
rpamMMBbl pa3BUTHS B OpTaHU3AINH;

- HaBbIKaMU B IPUMEHEHUHU CTaH/IaPTOB MPH MPOCKTUPOBAHUH UH()OPMAIIMOHHBIX CUCTEM;

- HaBBIKAMHM MIPOEKTHOTO MOAXO0/a K YIPaBJICHUIO OpraHU3auei;

- HaBBIKaMU B 0)OPMIICHUU TTPOTPAMMHOM IOKYMEHTAIINH;

- HaBBIKAMHU B BEPOSITHOCTHOM OLIEHKE MOTPEIIHOCTEN U3MEPEHUN U Pa3IU4HbIX CPEICTB U3Me-
pEeHUM.



Tabauya 1.

cepmugpuxayusy

4. Conep:kanue ¥ CTPYKTypa JMCIHHUILIMHBI (MOXYJIST)

Cooeprcanue Oucyunaunvt (mooyns) «Cmanoapmol

Kauecmea u

Ne
n/n

HaumenoBanmue
pa3nena/ Tembl

Conep:xanue pasaeia

Koa xonTpo-
JINpYeMOoil
neTeHuuu (M
ee 4YacTH)

®Dopma
TeKylIero
KOHTPOJIsI

2

3

4

4

TeopeTnueckue
BBl MEHEKMEHTA
CTBa

CyIIHOCTh KaTEeropuu «KauyecTBO» U €€ OIpeaele-
KauectBo mpomykToB Tpyna. IIpobiemsr dupmsbr ¢
DIl posplo kKadecTBa. KauecTBO KU3HENEATEILHOCTH.
CTBO W HHHOBAallUOHHOCTb. 3aKOHBI Pa3BUTHUS
CTBAa W OOBEKTUBHBIC TCHJICHIINM, TPEOYIOIIHe
X TOIXOOOB K KayecTBy, KaK COLMAIBHO-
DMUYECKOW  KaTeropuu.  ACHEKTh  KadecTBa:
OHAJBHBIX, MTOJUTUUYECKUN, TEXHUUECKUIN, IKOHOMHU-
i, COLUAIbHBIA U MOPAJIbHBI.

MexxayHapoaHbIE CTaHAAPTHl TEPMHUHOB U OIpEne-
i B oOnactu ympaBicHus KadecTBoM. DyHaaMeH-
iblc TIOHSATHSI B YIPABICHHHM KAaueCTBOM: «CHUCTEMa
TeUCHHST KadecTBa», «oOeclieueHne KadecTBay,
HIApPThl KauecTBa W CepTH(HKAIMs», «IIOJUTHKA B
CTH KadecTBa», «YJIyYIICHHE KauyecTBa», «0OImee
BOACTBO  KAueCTBOM», «IPOBEpPKAa  KayecTBay.
BJICHUE KayeCTBOM mpoueccoB U ycayr. CylmHOCTh
s «CBOMCTBO». MHOrOypOBHEBOCTh Ka4ECTBaA.

MIKC-2
(TTKC-2.1)

I[37 PK’ T’ K)
CKYCCHH;
MIPE3CHTAINN

KauecTBo, Kak
BaTENb KOHKYpEH-
DCOOHOCTH B
YPEHTHOM cpeze

I'mobanu3arus kKoHKypeHIu. KOHKypeHTOCImoco0-
b KaKk CpeICTBO JOCTM)KEHHS KOHKYPEHTHBIX
MytecTB. KauecTBo — OMH U3 OCHOBHBIX TOKa3aTe-
OHKYPEHTOCIIOCOOHOCTH B KOHKYPEHTHO# cpelie.
MapketuHr u kadecTBo. Llenm ympaBineHust kaue-
M. Tp OCHOBHBIX CHCTEMBI yNPABICHHUS Ka4yeCTBOM
YMHIIMIIAX MapKeTuHTra. OCOOEHHOCTH TUTAHUPOBAHUS
"TBa MIPU MAPKETUHTOBOW OPHEHTAIIUU OPraHU3aIINH.
BIeHHEe (HOpMHUpPOBaHHMEM TpPeOOBaHWH K KadecTBY.
bpMarusi B cucteMe kadectsa. [lomutuka B obiactu
'TBA KAK BaKHEHIIMI KOMIIOHEHT CTpaTeruu
1THS QUPMEL.

«Kpyr ympasnenus» kadectBoM. LIuKisl ympasie-
KadecTBOM. ODYHKIUS IIAHUPOBAHMS KadecTBa.
bl pa3pabOTKK TMOJUTHKH B O0OJAaCTH KadecTna.
1M OpraHM3alMd W KOOPJHWHAIUU TIPH YIIPAaBICHUU
ttBoM.  OOmimMe  3amayd  KOHTPOJIA — KadecTsa.
[PXHS IUKIIOB MPOIECCa YIIPABICHUS KaYeCTBOM.
CrpaTeruueckuii, TaKTUYECKUH U ONEpaTUBHBIN
HU TIpOIIeCcca YIPaBICHHUS Ka4eCTBOM.

Mertoapl W TIOKa3aTeldW OIEHKH KOHKYPEHTOCIIO-
DCTH TPONYKIMM W mpennpustus. [IpumeHeHne

MOB CTPATCTUYCCKOTO aHaJIM3a B MNPOLECCE OIpEac-

[IKC-2
(TTKC-2.1)

J3, PK, T, K,
CKYCCHUHU;
[IpE3eHTalun

1
B rpade 4 mpuBoasaTcs miaHupyemsie (OpMBI TEKYIIETO KOHTPOJIS: 3amuTa JabopaTopHoii padotsr (JIP),

BhIMoTHEHHE Kypcosoro mnpoekra (KII), kypcoBoit padotsl (KP), pacuerno-rpagudeckoro 3ananus (PI'3), nomar-

Hero 3ananust (/I3) nanucanue pedepara (P), acce (3), komokBuym (K), pyoexusiii koutpoiss (PK), Tectuposanue

(T) ur.n.




51 yPOBHS KOHKYPEHTOCTIOCOOHOCTH TPEATIPUSATHSL.
Crparermdeckuii MEHEIKMEHT KadecTBa. Paspa-
i CTpaTeruy OpraHu3allid, HalpaBJICHHOM Ha
TeYCHNE KOHKYPEHTOCIIOCOOHOCTH TPOAYKIIMUA U
[IPHSITHS.

DBOIIIOLMS CH-
MEHEHKMEHTA
tTBa

Cramun pasButus Quiocopun kKadecTBa. McTokm
cTBa. Paza orOpakoBku. Paza KOHTPONA KauecTBa.
yOpaBIeHUs KadyecTBOM. YueHue [lemuHra,
aBel, Jxypana, Kpocou, ODeiirenbayma. @aza
IHKMEHTa KadecTBa. Pa3a kauecTBa cpedpl. «3Be3na
‘TBa», €€ JJIEMEHTHl. Pa3BUTHE OpraHU3alMOHHBIX
YIOpaBJIEHUs] KaueCcTBOM M OCHOBHBIX (PyHKIMH
mKepa 1o KayecTBy.
MexyHapOIHBIH ONBIT YNPABIEHHUS KaueCTBOM.
ITHE COBETCKHMX CHCTEM YIIPABIEHUS KayeCTBOM.
CKHII MEHEIXMEHT KadecTBa. OMNBIT YIpaBiICHUS
cTBoM B CIIIA. EBpomeickuii ONBIT yIpaBlieHUS
ETBOM. POCCHICKMIA OIIBIT YIIPABJICHHUSI KAYECTBOM.
B3anMocBsa3p 00mIEro MEHEIKMEHTAa M MEHEIK-
A KayecTna.

[IKC-2
(TTKC-2.1)

A3, PK, T, K,
CKyCCHH;
Mpe3eHTaluu

Ksanmumerpus B
BJICHUH KayeCTBOM

OcHOBHbIE HayyHbIE HANpaBJICHUS KBaJUMETPHH.
mmeTpuss U Mmerpororus. [Ipenmer, comepkanve u
kTypa  kBamuMmeTpud. CTarycsl  KBaJIMMETPHUH.
THE «IOKa3aTelb KadecTBa». Buisl mokasareneit
*TBa. YpOBeHb KauecTBa. Knaccudukamus nokasare-
avecTBa.

MeTob! PAMOTO cUeTa M MapaMeTpUIECKHe METO-
LEHUBaHUs KadyecTBa. VX cpaBHMBaHWE W 0ONacCTH
eneHus. JudpdepennuanbHas HM = KOMIUIEKCHAs
KM KadecTBa. PaH)KMpoBaHUE MMOKa3aTeNneld KauecTBa.
JUKA ~ ONpPENENIEHUs]  JOCTOBEPHOCTH  OLEHKH
FTBA SKCIIEPTHBIMH METOJaMH.

[IKC-2
(TTKC-2.1)

13, PK, T, K,
CKYCCHH;
Mpe3eHTAINN

Merponorus B
BICHUM KadeCTBOM
CHUH U 32 pyOexoM

OO6mue monoxxkennuss mMeTposoruu. duzndeckas Be-
Ha Kak o0coboe CBOMCTBO KadecTBa. Pesymbrar
peHust. TOYHOCTb M COIMOCTAaBUMOCTh HW3MEPEHMUII.
JIbI 00ecTieueHus] TOYHOCTH m3MepeHuit. Obecmede-
JIMHCTBA U3MEPEHUN KauecTBa.

ITpumepsl OlIEHUBaHUA KAYECTBA JKU3HEEATEIIbHO-
yCIyTH, MPOAYKTa, Mpoliecca, IPOeKTa, TEXHOJIOTUH,
DHaJa, TPYJa, OPraHU3alM1, MEHEI)KMEHTA.

TIKC-2
(TTKC-2.1)

3, PK, T, K,
CKYCCHHU;
PHTAINH

CrannapTuzanus
DBAHUN K 00BEKTAM
TEeMaM KadyecTBa

3ajauu CTaHJAPTU3ALUU B YIPABIECHUH KaueCTBOM.
(MK cTaHAapTU3anuu. Bunel cranmaptoB. OCHOB-
METOJIbl CTaHJAPTHU3ALNU: OTPaHUYECHNE, TUITN3aLN,
aTHUpPOBaHNE U YHU(PUKAIHSL.

[IKC-2
(TTKC-2.1)

13, PK, T, K,
CKyCCHH;
PHTAIIUU

MexayHapoiHble
HU3aL1HU 110
TapTU3ALUN

MexnyHapoIHbIE OpTaHW3aMKd M HOPMATHBHOMY
TeYeHWI0 KadyecTBa W KOHKYPEHTOCIIOCOOHOCTH
YKIIUH, YCIYT U IIPOU3BOACTBA.

MexayHaponHas opraHu3anus o CTaHAapTU3aALUN
1enb co3aanust, QyHKIUN. [lesTensHOCTh KOMUTETOB

HaI_[I/IOHaJ'IBHBIe OpraHuv3anuvu Mo CTaHAApTHU3aAlWU
PABJICHUIO KQYECTBOM

TIKC-2
(TTKC-2.1)

3, PK, T, K,
CKyCCHH;
PHTAL[H

CocraB u opranu-
DHHO — METOIUYE-
0COOEHHOCTH
[YHapOIHBIX
TapTOB IO

Mexnaynaponnsie ctangaptel UCO cepun 9000.
KTypa MEXIyHapoIHBIX CTaHAapToB. Peammzanus
unoB TQM. TpeGoBaHus K TOJIUTUKE OPraHU3ALNUN
tacTu kadecTsa. llonokeHus mo oOuieMy pyKoBOJ-
KayecTBOM. MoOJIeTM cHCTEM KaduecTBa, OCHOBAHHBIE

TIKC-2
(TTKC-2.1)

13, PK, T, K,
CKyCCHH;
PHTALINNA




BIICHHUIO KA4eCTBOM
cepuu 9000

[PaBIICHUU MPOIIECCAMH.
Oco0EHHOCTH IPUMEHECHHSI MEKIYHAPOIHBIX CTaH-
DB 10 CHCTEMaM KadecTBa B Poccuum.

Ceptudukarnus B
BIICHUM Ka4yeCTBOM

Henu cepTudukaiyy B YHOpaBICHUH KAa4eCTBOM.
MUKAINS W KOHKYPEHTOCTIOCOOHOCTh. (OCHOBHBIE
umel ceprudukanuu. HopmupoBanme TpeOOBaHMMA
1pukanmuu. Bumbl, cXeMbl ¥ TIPOIEyphI CepTUDUKA-
Cucrema ceprupukanuu B Poccuu. Crpykrypa
tpukarrun 'OCT P.  Opramel  cepTudukariim.
JIOK aKKPEJIUTAIMU OPTaHOB CEPTU(PHKAIINH.

MIKC-2
(TTKC-2.1)

I[37 PK’ T’ K)
CKyCCHH,
PHTALIUH

10.

CTaTHCTUYECKHE
bl YIipaBJICHUA
CTBOM

Konnenuust craTUCTHYECKOTO pEryaupoBaHUs Ka-
a. OCHOBHbIE CTATHCTHYECKHE METO[bI, UCIIOb3Ye-
B IIPAKTHKE YIPABICHHs KadyeCcTBOM. KOHTpoIbHBIE
bI perylupoBaHus. THUIBI KOHTPOJBHBIX KapT U UX
boeHHe. YTIpaBlIeHHE KadeCTBOM C TIOMOLIbIO
ponbHBIX KapT. [uarpamma Ilapero, nmarpamma
sBaHMs VICUKaBEIL.

Craructiueckast nedexTonorus: kauecTsa. Jloruka
OPHUTM pEIIEHUs] KPUTUUHBIX MpobieM obecrieueHus
‘TBA CTaTHCTUYECKUMH METOJAMH. Cucrema
MHHBIX  (aKTOPOB. IIprnunHHO-CIIEICTBEHHBII
HU3M  TPEOJOJIEHHUS  KPUTHYHBIX  CHUTYyalUH.
JeJICHUE BIUSHUA M PAaHXHUPOBAaHHE Ae(EKTOB.
esIMsg B CHCTEME  MPUYMHHO-CIIEICTBEHHBIX
OpoB AedeKToNornH KadecTBa. BHIbl KOppensiu-
M 3aBUCHIMOCTH M METOJIbI OLICHKH €€ CTEIICHHU.

[IKC-2
(TTKC-2.1)

ﬂ39 PK’ T’
JIUCKYCCHU;
PHTALINHN

11.

KommnekcHoe u
bIIee yrpaBIeHUE
cTBOM (TQM)

OCHOBHBIE IEPHOABI Pa3BUTHS CUCTEM YNIPABICHHUSA
'TBOM. KOMIUIEKCHOE yTpaBiieHHEe KadecTBOM Kak
IbTAT COBEPIICHCTBOBAHMSA CHCTEMHBIX METOJIOB.
upeHue (YHKUUI CHUCTEM YNpaBJICHUs KadeCTBOM.
BHbIE€ JTalbl pa3BUTHUS KOMIUIEKCHBIX CHCTEM
BIeHUs] KauecTBOM. VMHQoOpManoHHbIEe TEXHOJIOTHU
OCHOBa KOMIUIEKCHBIX CHCTEM YIPAaBIECHHUS Kaye-
u. HMnmeomormss TQM - BceoOmiero ympaBieHUS
cTBOM. [lpuHIumne! u mpasuna TQM.

[Ipobnembl ympaBieHHs KaueCTBOM B YCIOBHSX
a MPOM3BOJUTENS U PblHKa noTpedurens. Crpareru-
1e MOJIeNIM OpraHM3alMi, MCIIONb3YIONINE albTepHa-
ple TIOAXOJbl K KadecTBy. Peammzanus QyHKimi
T€UYeHUsI  KOHKYPEHTOCIIOCOOHOCTH B  CHCTEMeE
BieHnsa  kadectBoM. Cnemmduka  cTpaTeruu
BieHHd KadecTBOM. (OCHOBHBIE COCTABIISIOIINE
rerun TQM.

Pa3Butne MeTOmONOrMM YIIpaBIEHUS KadeCTBOM.
pamma “HOJb - nedekToB”. O0sS3aHHOCTH MEHEKe-
B oOnactu kavectBa. KoHmenmus “‘cTpoiHOro
mkMeHTa”. IlepcnekThBBl pa3BUTHS “‘YHUBEPCAIBHO-
MpaBJIEHUS] KAYECTBOM.

TIKC-2
(TTKC-2.1)

A3, PK, T, K,
CKyC-
[pe3eHTalun

12.

DKOHOMHKA
BJIEHHSI KAYECTBOM

DKOHOMHUYECKHE eI  yIpaBJICHUSA KadC€CTBOM.
JIbI SKOHOMHYECKOTO BO3JIEHCTBUS Ha KadyecTBo.
OMHYECKHE PhIYard MOTUBAIIUH KauyeCcTBa.

OCHOBHBIE MOHATHS U 3aga4d 3KOHOMHKHU YyIIpaB-
7 kadecTBOM. Crienudrka SKOHOMHUKH YIPaBIICHHS
'TBOM. DKOHOMHYECKHE TIOKa3aTelld B CTPYKType
cTBa. [loTpeOuTeNnbHAs CTOMMOCTh W TOJE3HOCTD
ykTa. Bumel 3koHOMHYecKHX 3G EKTOB  OT

BJICHU Ka4CCTBOM.

TIKC-2
(TTKC-2.1)

3, PK, T, K,
HNCKYCCHUU,
PHTAIlH




CrpykTypa 3aTpat Ha KauecTBO. Bumsl 3aTpat usro-
rens. llpAMble W JONMOJIHUTENBHBIE  PACXOMBI
sBonuTeneil. Hempeasuaennsie pacxonsl. OOuiue
DIl TIOCTABIIMKOB W TOTpeOHTENel KadecTsa.
ATl Ha Ka4ECTBO MTOCTABIUKOB CHIPbsI, MATEPHUAJIOB U
OoHEHTOB. Pacxonapl moTpedOuTeneit kagecTra. Pacuér

BUJOB 3aTpaT Ha KauyecTBO. OKOHOMUYECKHE
UMOCTH, 0OYCIIaBIMBAIOMINE MOJIXOABI K PETYIHPO-
[0 3aTpaT Ha OCHOBE ONTHMH3AaLUM JEPEKTOB M Ha
unax “Hojb-gedexkToB”.

* nomamHee 3amanue (/13) Hanmcanue pedepara (P), acce (3), kommokBuyM (K), pyOekHBINH KOH-
tpoib (PK), rectuposanue (T).

Ha u3yuenue kypca orBoaurcsa 108 yaca (3 3.e.), U3 HUX: KOHTaKTHas pabora 48 4., B TOM YHUCIIe
JEKIMOHHBIX — 17 4YacoB; NpakTHYECKHX (CeMHMHApCKuX) — 34 dYaca; caMOCTOsTeNbHas padora
CTyJeHTa 48 4acoB; 3aBEpILAETCS 3aUETOM.

CTpykKTypa JTUCHUNIMHBI (MOIYJIA)
Tabauya 2. O0mas Tpya0EeMKOCTh JUCIUIUIMHBI COCTaBIsET 3 3aueTHbIe equHuULIbI (108 yacoB)

Bun pabotsl ‘ TpynoeMKoCTb, 4acoB
0P0 0390 300
O01as Tpy10eMKOCTh 108 108 108
KonrakTHas padora: 34 15 6
Jlexmun (JI) 17 5 2
[TpakTueckue 3anstus (I13) 17 10 4
Cemunapckue 3aasatus (C3)
Jlaboparopusbie pabots! (JIP)
CamocrosiTesabHast padora: 65 84 98
Pacuerno-rpaduueckoe
3ananue (PI'3)
Pedepat (P) 20 30 30
Occe (D) 10 15 10
KonTponbnas pabora (K)
CamMocTosATeIbHOE U3y4YEHHE 35 39 58
pa3fenoB
Kypcogas pabora (KP)
Kypcosoii npoekt (KIT)
IToaroroBka M NpoxoxKIeHue 9 9 4
NMPOMEKYTOUHOI aTTeCTANNHU
Bujx uToroBoii arrecranuu 3a4yeT 3a4er 3auer
Tabauua 3. Jlekyuonnvle 3auamus
Ne Tema
0§
1. Teopemuqecmte OCHOBbl MeHeONHCMeHma Kadecmsd. Ueﬂb u 3a0aqu usydeHuss memvl — U3y4uThb CYIIHOCTH

DpI/II/I «KAYCCTBO». HSy‘{I/ITB (l)yH}]aMeHTaJ'H)HI)IC IIOHATUA B praBHeHI/II/I KAQ4e€CTBOM:. «CHCTCMA O6CCHC‘ICHI/IH
TBa», «obecreueHne kauecTBay, «CTaHAAPTHI KAYECTBA M CEPTHQPUKAIUN), «IOJUTHKA B 00JIACTH KauecTBay,
HIICHHE Ka4yecTBa», «OOIee PYKOBOACTBO KAueCTBOM», «IPOBEPKA KadyecTBa». YTPABICHHE KadeCTBOM
tccoB 1 yciuyr. CyITHOCTB IMOHSATHS «CBOMCTBOY. PaccMOTpeTh MHOTOYPOBHEBOCTD TIOHSITHS «KaYeCTBAY

2. Kauecmso, xax noxasamenv KOHKYPeHMOCHOCOOHOCMU 6 KOHKYpeHmHOU cpede. Llenv u 3adauu uzyuenus

— M3YYHUTh KOHKYPEHTOCHOCOOHOCTH KaK CPEICTBA JOCTIIKCHHS KOHKYPCHTHBIX MPEHMYIIECTB; CYITHOCTb
TBa KaK OJHOTO M3 OCHOBHBIX IOKa3aTellell KOHKYpPEHTOCIIOCOOHOCTH B KOHKYPEHTHOW cpelie; B3aHMMOCBSI3b
PTUHTA 1 MCHEJKMCHTA KaueCTBa, 1ICJTU YIPABJICHUS KAYCCTBOM.




360.7”01/]1/{}1 cucmem MeHeoNCMeHma Kaiecmesa. Ue/lb u 3a0a4u uszydenuss memsvl — U3Y4YUTb IBOJIIOLNUIO CUCTEM
[KMCHTA Ka4€CTBA, HCTOKN Ka4€CTBa, OCHOBHBIC (1)33]:1 (3TaHI>I) paseumus cucmem Kadecmeda.
HSy‘II/ITL B3aMMOCBI3b 06II.ICFO MCHCIPKMCHTA U MCHCIDKMCHTA Ka4CCTBa

Kesanumempus 6 ynpasnenuu kawecmeom. Lleav u 3a0auu uzyyenus memoi — A3yIUTh TPEIMET, COIEPKAHNUE U
Typy KBalIMMETPHH; HOHITHE «IIOKa3aTelb KadecTBa». PacKphITh KiIacCH(UKANMIO MOKa3aTelel KadecTna.
HTh METOJIbl KBAJIUMETPHHL.

Memponozeus 6 ynpaenenuu xavecmeom 8 Poccuu u 3a pybesicom. Llens u 3a0auu usyuenuss memvi — N3y9uTh
€ IOJO0XKEHHUS METPOJIOTHH; CYITHOCTh NMOHATHA «(pHU3MUECKas BEIUYMHA» KaK 0COOOro CBOICTBA KadecTBa;
61 oOecmedeHust TOYHOCTH u3MepeHuid. OOecrieyeHne eAMHCTBA WM3MEPEHHH KadecTBa. JlesTenbHOCTH
JIOTHYECKUX opranu3auuii B Poccun u 3a pyoexxom

Cmanoapmuzayus mpebosanuil kK 00vekmam u cucmemam kavecmea. Lenv u 3a0aqu usyuenus: memuvl— O3Ha-
I'b CTYJICHTOB C 3a/1a4aMU CTaHIapTH3AIMU B YIIPABICHUU KaueCTBOM, (GYHKIIUIMH CTaHaapTU3aImu. M3yduts
crannaproB. UccnenoBate MexayHapoanbie ctannaptel UCO cepun 9000, ux cTpykTypy. OcoOeHHOCTH
EHCHUST MEXKIYHAPOIHBIX CTAaHIAPTOB KayecTBa B Poccun.

Medicoynapoouvie opeanusayuu no cmandapmuzayuu. Lleav u 3a0ayu uzyuenus memwvl - 03HAKOMUTH CTY-
B C MEKIYHAPOIHBIMU OPTaHU3ALUSAME [0 HOPMATHBHOMY OOCCIICUCHHUIO KAa4eCTBa M KOHKYPEHTOCIIOCOOHO-
POIYKIIMH, YCIYT M MPOU3BOCTBA; IENIBIO CO3MaHuUsA, QYHKIUAMH U ACATSILHOCTHI0 KOMUTETOB ISO; H3y4yuTh
ITbHOCTH HAIlMOHAJIbHBIX OpPraHu3alui IO CTaHAAPTU3ALUU U YIPABIECHUIO KaYECTBOM

Cocmag u opeanu3ayuoHHO — Memoouyeckue 0coOeHHOCHU MeNCOYHAPOOHBIX CMAHOAPTOE NO YNPAGIEHUIO
meom UCO cepuu 9000. Llenv u 3a0auu usyyenuss memsl - O3HAKOMHTH CTYACHTOB: ¢ MeXIyHApOIHBIMHU
apramu UCO cepun 9000; co cTpyKTypod MeXITyHApOTHBIX CTAaHAAPTOB; OCOOCHHOCTSMH IPUMEHCHHUS
HAapOJHBIX CTAHAAPTOB 10 CHCTeMaM KadecTBa B Poccum.

Cepmuguxayus 6 ynpaenenuu kavecmeom. Lenv u 3a0auu uzyuenus memvl — U3yIUTh CYIIHOCTb, LIEJIU CEp-
KallM¥ B YIIPABICHUM KadyeCTBOM; B3aMMOCBS3b CEPTH(HUKAINN W KOHKYPEHTOCIIOCOOHOCTH MPOIYKIUH H
ipustus. M3yuuTth Buabl, cxeMbl U npouenypsl ceprudukanuu. Cucrema ceprudukanuu B Poccun. Tlopsimox
JIUTAIlMM OPTaHOB CepTH(UKAINH.

10.

Cmamucmuueckue memoobvi ynpasnenus kavecmeom. Llenv u 3a0auu uzyyenus memuvl — 03HAKOMUTD CTYJICH-
OCHOBHBIMH CTaTUCTUYECKMMHU METOAAMH, UCTIONb3yeMbIe B MIPAKTUKE YIPABICHUS KauyeCTBOM (KOHTPOJIbHBIC
I peryiupoBaHusa. THIBI KOHTPOJBHBIX KapT M MX IOCTPOCHHE. YIPaBICHHE KAaueCTBOM C IIOMOILBIO
oJIbHBIX KapT. Auarpamma Ilapero, nuarpamMa paccenBanusi MicukaBel).

11.

Komnnexcnoe u éceobwee ynpasnenue kauecmeom (TQM). Llenv u 3adauu uzyuenus memvi — 03HAKOMUTH
HTOB ¢ uaeonorueit TQM - BceoOliero ynpasieHHs KaueCTBOM, IIPUHITUIIAMU | ITpaBuiaMu TQM.
HccrenoBaTh mpo0IeMBl yIIpaBIeHHS KAYECTBOM B YCIOBHUSAX PBIHKA IMPOU3BOAUTEIS U PHIHKA MTOTPEOUTEIIS.
HTh OCHOBHBIE cocTaBiisitolue crpaterud TQM.

12.

Okonomuka ynpaeiernusd Kaiecmeom. Heﬂb u 3a0aqu uszydyeHust memovl — O3HAKOMUTDb CTYJACHTOB C 3KOHOMMU-
MU OCJISAIMHA YIIPaBJICHUSI Ka4€CTBOM, OCHOBHBIMH IOHATHSAMHU W 3aJla9¥ 3KOHOMUKH YHPABJICHUSA KA4YCCTBOM.
ATb SKOHOMHWYCCKHC IMMOKA3aTCIN B CTPYKTYPC KauCCTBA. HBy‘II/ITB CTPYKTYPY ¥ BUJBI 3aTPAT HA KAY€CTBO

Taonuuya 4. llpakmuueckue 3anamus (cemunapcKue 3aHAMU)

z

=

Tema

TeopCTI/I‘-ICCKI/IC OCHOBBI YITPABJICHUSI KaUCCTBOM.

KauecTBo, Kak nmokaszaresnb KOHKYpPEHTOCIIOCOOHOCTH B KOHKYPEHTHOMH cpefie

3BOJIIOHI/I$I CHUCTEM MCHC/PDKMCHTA Ka4uCCTBa

KBaJ'II/IMCTpI/ISI B YIIPABJICHUH KaYCCTBOM

MeTtposnorus B ynpasjieHUn KadecTBoM B Poccun 1 3a py6exom

CTaHI[apTI/ISaI_II/ISI Tpe60BaHI/II71 K 00BbEKTaM U CUCTEMaM Ka4yecTBa.

MexayHapoIHbIE OpraHu3aliy MO CTaHJapPTH3AlUN.

il FAl ] Pl el I e

CocTaB M OpraHu3alMOHHO — METOJUYECKHE OCOOEHHOCTH MEXIYyHApOJHBIX CTAaHAapTOB
npasyieHnro kayectBoM MCO cepun 9000.

9

CCpTI/I(I)I/IKaI_[I/ISI B YIIPABJICHUH Ka4CCTBOM

10.

CTaTHCTUYECKHE MCTOJbI YIIPABJICHHUA KaUCCTBOM

11.

KommiekcHoe u BceoOmiee ynpasienue kauectBoM (TQM)

12.

OKOHOMMKA YIIPaBJIEHUsI KAYECTBOM

Taonuua 5. Jlabopamopuwvie padoomot no oucyuniune (Mooy/w) — He nPedycMOmpeHbvl




Taonuya 6. Camocmoamenvhnoe uzyuenue pazoenoe OuCyUnIunsl (Mooyis)

Ne
1/ Bonpocel, BHIHOCUMBIEC Ha CAMOCTOSITEIILHOE U3yUCHHE

1. | 3akoHBI pa3BUTHs 00IIECTBA U OOBEKTUBHBIC TEHACHIIMH, TPEOYIONUE HOBBIX TOJIXO0/I0B K
CTBY, KakK COI[MaJIbHO-’KOHOMHYECKOW KaTeropuu. ACHEKThl KayecTBa: HAIIMOHAJIbHBIX,
ITHYECKUI, TEXHUYECKUI, SKOHOMUYECKUI, COUUAIBHBIN U MOpaibHbIA. MHOTOYpPOBHEBOCTh
THS «Ka9€CTBOY.

2. | KoHKypeHTOCTIOCOOHOCTh KaK CPEJCTBO JOCTHKEHUS KOHKYPEHTHBIX mpeumymiectB. Oco-
OCTH IUIAHMPOBAHHUS Ka4yeCTBA PU MApPKETUHIOBOM OpUEHTaUuu opranu3anuu. [lonutuka B
CTH KayeCcTBa KaK BAKHEHIINN KOMIIOHEHT CTPATErHU Pa3BUTUS (PUPMBIL.

«Kpyr ynpasienus» kauectBoM. L{MKIIbI yripaBiIeHHUs] KAYECTBOM.

3. | Poccuiickuil 1 MeXIyHapOJIHBIM OIBIT yIpaBlIeHUs] KauyecTBOM. Pa3BUTHE COBETCKUX CHU-
YIPaBICHUS KaueCTBOM. SIMOHCKNN MEHEDKMEHT KauecTBa. OIBIT yIpaBICHHs KaueCTBOM
[[A. EBpornielickuii onbIT YIIpaBiI€HNs KAUE€CTBOM.
B3anMocBsi3b 00111ero MEHEPKMEHTa M MEHEIPKMEHTa KayecTBa.

Buel nokasareneii kadectBa. Y poBeHb kauecTBa. Knaccudukanus nokasarenel kadecTsa.

ILGHTGHBHOCTB MCTPOJIOTHUCCKUX OpraHI/ISaHI/Iﬁ B Poccum u 3a pY6€)KOM

OcnoBHbIe pUHIHIEI cepTudukanuu. Cucrema ceprudukanun B Poccun.

N H

CTpyKTypa MEXIyHapOIHBIX cTaHaapToB. OCOOCHHOCTH MPUMEHEHHUS MEXIYHApOIHBIX
MapToB M0 cucTeMaM Kayectsa B Poccuu.

8. | KouTponpHble KapTbl peryJdpoBaHUsA. THUIBI KOHTPOJIBHBIX KapT W HX IOCTPOEHUE.
ABJICHUE Ka4yeCTBOM C IOMOIIbI0 KOHTPOJbHBIX KapT. Juarpamma Ilapero, muarpamma
erBaHud VcukaBel.

9. | Uneonorust TQM - Bceobuiero ynpasieHus kauecTBoM. [IpuHummel u npasuia TQM.

10. | «YenoBeueckuit» ¢GakTop M €ro poiib B YIpaBICHUU KaueCTBOM. 3HAYCHHE W BUIBI COIIU-
0-TICUXOJIOTHYECKHX METOJ0B B (HOpMHUpOBaHHH KyIbTyphl (pupMbl. KpyXku U Tpymnmsi
CTBa, 0COOCHHOCTH MX OpraHu3aIui 1 QyHKIIMOHUPOBAHUSI.

11. | CtpykTypa 3aTpaT Ha KauecTBO. Buasl 3arpat usrorosutens. IIpsMblie U 1OMONTHUTENbHBIE
onbl mpousBonuteneil. Hempensunmenneie pacxonbl. OOIMe pacxolbl MOCTABIIMKOB WU
ebuTenelt kauecTBa. 3aTpaThl HA Ka4eCTBO MOCTABIIHUKOB ChIPbs, MAaTEPUATIOB U KOMIIOHEH-
Pacxopl moTpeduTeneil kauecTna.

5. Ouyenounvie mamepuanst 0na mexKyuiezo u pyoexsrcHo20 KOHmMpPOAA ycneeaemocmu
U RPOMEINCYMOUHOU ammecmayuu

KoneunsimMn pe3yjibTaTaMK OCBOCHHA IMPOrpaMMbl JUCHUILIMHBI ABJIAIOTCA C(i)OpMI/IpOBaHHI)Ie
KOTHUTHBHBIE JIECKPUIITOPBI «3HATHY», «YMETb», «BJIAJI€Th», PACHHCAHHBIE MO OT/EIbHBIM KOMIETEH-
nuaM. POpMHUpPOBAHHE ATHUX JECKPUIITOPOB IMPOUCXOAMT B TEYEHUE BCErO CEMecTpa MO dTamaMm B
paMKax pazIMYHOrO BUA 3aHATHI U CAMOCTOSATENIbHOU PabOTHI.

B xone m3ydeHus: AUCIUIIMHBI TIPETyCMaTPUBAIOTCS. MEKYUilil, pyOescHblil KOHMPOb U nPo-
MeHCYMOUHas ammecmayus.

5.1. Ouenounvie mamepuanvl 0131 meKywjezo Konmponsa. Lleno mexyweeo Konmpons —
OlLIEHKa pe3yJbTaTOB pabOThl B CeMeCTpe U oOecreueHHe CBOEBPEMEHHOW OOpaTHOM CBs3M, AJS
KOppeKIUU 00y4YeHUs], aKTUBHU3AIMH CaMOCTOSTeNIbHON paboThl oO0yyatomierocst. OObeKTOM TEKYILEro
KOHTPOJISL SBJISIIOTCS KOHKPETH3HPOBAHHBIE pe3ynbTaTbl oOyueHHs (y4eOHblEe MOCTHXKEHHs) TI10
JUCHUITIIINHE

Texkywuit Konmpop yCIieBaeMOCTH 00ECIeUMBACT OLICHWBAHUE XOJa OCBOCHHS TUCIIUITUHBI
«CraHmapTsl KadecTBa M CepTH(UKAIMSI» W BKIIOYACT: OTBETHI Ha TEOPETHYECKHE BOMPOCH HA
MPAKTUYCCKOM 3aHATUH, PCIICHHUC MPAKTUYCCKUX 3aJad U BBIIIOJIHCHUC Sal[aHI/Iﬁ Ha OPaKTUICCKOM
3aHSTHH, CAMOCTOSITEIBHOE BBIIOJHEHNE MHMBHIYAIbHBIX TOMAIIHUX 33AaHUH (HampuMep, perieHue
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3ama4) ¢ OTYeToM (3alWTOi) B YCTAaHOBICHHBIH CpPOK, HANWCAaHHWE OKIAIoB, pedepaToB, 3cce,
JTUCKYCCHH.

Onenka kadecTBa MOATOTOBKY Ha OCHOBAaHUM BBINOJIHEHHBIX 3aJJaHUM BEJETCs IperojgaBaTesieM
(c oOcyx1IeHueM pe3ynbTaToB), OaIIbl HAYKUCIISAIOTCSA B 3aBUCMMOCTH OT CJIOKHOCTH 3a[aHHsL.

5.1.1. Bonpocwvl no_memam oucuyunaunvl_«Cmanoapmol Kauecmea _u_cepmuduxauusn) (KoH-
mpoaupyemvie komnemenuuu IIKC-2, unouxkamoput 0ocmuscenusn komnemenyuii IIKC-2.1)

Tema 1. TeopeTnyeckue 0CHOBBI YIIPABJICHUSI KA4eCTBOM.

1. CpaBHUTE HECKOJIBKO ONpPEETCHUN MOHATUS “ylpaBieHUEe”, BCTPEYAIOIINXCS B JIMTEPATYpE U
chopMyITUpYHTE CBOE OTHOIICHUE K X CO/ICPIKAHUIO.

2. Kakue 00beKTHBHBIEC U CYObEKTHBHBIE (DaKTOPHI BBI3BIBAIOT K JKU3HU (PEHOMEH YIpaBlieHUs?

3. Ilepeuncinte OCHOBHBIE ONEPALIUU YIIPABJICHUS.

4. Ha3oBuUTE OCHOBHBIE MPUHIIUIIBI OPraHU3AIMH YIIPABICHUSI.

5. Uto HE0OX0aMMO, YTOOBI YIIPaBICHUE UMENIO ycrex?

6. Kakue daxTopsl nenarot yrnpapieHHe HEBO3MOKHBIM WM Manod(HeKTUBHBIM?

IIpobnemmuvie onpocwi:

1. YTo MOKHO CKa3aTh O TEHICHIIMH PAa3BUTHS COBPEMEHHBIX CHCTEM YIPaBICHUS?

2. Kak cOOTHOCSTCSI MOHOIIOJIU3M U JINOEPATU3M B PHIHOYHOW 3KOHOMHUKE C TOUKH 3pEHUS TE€O-
puu yrpaBieHus?

Tema 2. KauecTBO, KaKk NoKa3aTe/ib KOHKYPEHTOCIIOCOOHOCTH B KOHKYPEHTHOI1 cpeje.

1. B3auMOCBs3b MOHATUI «KAYECTBOY, KKOHKYPEHTOCTIOCOOHOCTDHY.

2. CopnepkaHue TEPMHUHOB “HeTiid KauecTBa M ‘“‘crivpasib KauecTBa . KakoB MexaHus3Mm mpe-
BpallleHus IETJIM Ka4yeCTBa B CIUPaAJIb KauecTBa.

3. KauecTBO B cucTeMa MapKETHHTa.

4. @axTopbl KOHKYPEHTOCIIOCOOHOCTH B CHCTEME MapKEeTHHTa.

5. lleHoBas MOJMUTUKA NPEINPUATHS U KAYECTBO MPOTYKIIUH.

Tema 3. JBosonus cuCTEeM MEHEeIKMEHTa KauyecTBa.

1. I[lepeuncnure OCHOBHBIE TAlbl PA3BUTHUS YIIPABICHUS KaueCTBOM.

2. Ilepeuncnure Hambosiee M3BECTHBIX TEOPETUKOB M NPAKTUKOB B cdepe yrnpaBleHUs Kaye-
CTBOM.

3. Uem BbI3BaHa HEOOXOAMMOCTh BHEAPEHHs KOMIUIEKCHOTO yrpasieHus kauectBoM (IQC)?

4. TlepeunciauTe COCTABISIONINE TOTATLHOTO KOHTPOJIst kKauecTBa (TQM) u ero ocoO€HHOCTH.

5. Ilepeuncanre OCHOBHBIE MPUHLUIIBI U (DaKTOpBI 0OecreueHus KayecTBa MpoayKuuu. Bocmpo-
U3BEIUTE CXeMy oOecrneueHus KauyecTBa M NPOBEAUTE CPAaBHUTEIbHBIM aHAIU3 C MPUYUHHO-
cnencrBeHHoM nuarpammoil K. McukaBsl.

6. HazoBrTe mpUHLIMIIBI YIIPaBJIEHUS Kau€CTBOM MPOAYKLUU U COCTaB (QYHKIMI yIpaBlieHuUs Ka-
YECTBOM.

7. IlpoBeauTe aHanu3 onpeaeaeHus TepMUHa “obecrieueHne KauecTna’ .

8. KakoBO COOTHOIIEHHE MEXAYy HMOHATHAMH “‘obOecrieueHure KauecTBa” W “ylpaBlieHHE Kaue-
CTBOM .

9. I3 kakuX 3TanoB COCTOUT KU3HEHHBII LUK TPOAYKIIMH?

10. ConepxaHue TepMUHOB “neTis KadecTBa U “‘cupasib KadecTtBa . KakoB MexaHu3m mpe-
BpallleHUs IETJIM KauecTBa B CIIMPaJlb KauecTBa.

11. ChopmynupyiiTe BBIBOJ U3 CpaBHEHUS (YHKIIMOHATBLHOW CXEMBI YIPaBICHUS KAa4eCTBOM
(metnsa kayectBa) ¢ ukiIoM PDCA - kpyrom [lemunra.

12. Copmynupyiite nouarue “mozaens kadecTBa’. Ompenenurte pojb, MECTO U COAEpNKaHHE
B3aUMO/ICHCTBHS OCHOBHBIX (DaKTOPOB B MOBBIIIEHUH Ka4eCTBA MPOTYKIHH.

13. ChopmynupyiiTe 0COOCHHOCTH YITPABICHUS Ka4€CTBOM YCIIYT.

14. MaitTe onpenenenurie NOHATHS “‘cuctemMa kauectBa’. [lepeuncnure OCHOBHBIE 3JIEMEHTHI CH-
CTEMbI KayecTBa.

15. JIng yero HyxHa ciryx6a kauecTBa? KakoB coctaB nojapasaeneHuii, BXOASIIUX B CIyXO0y Ka-
YeCTBa, U UX OCHOBHbIE (PYHKIIHH.
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16. Coneprkanue rio0albHOTO MOAX0Aa K UCTIBITAHUSM U CepTU(DUKAINK, U PUIHHBI, 00YCII0-
BUBILIKE €T0 BO3HUKHOBEHHE.

Tema 4. OcHOBHBIE 10J102KEHUS KBAJTMMETPHH

1. TlonsThe mokazareneil KauecTBa U KBaJIUMETPHUH.

2. Knaccuduxamms mokazareneil kauecTsa.

3. Knaccudukanus MeTo10B KBaTUMETPUH.

4. DKcHepTHbIE METO/IbI OLIEHKH KayeCcTBa.

Tema 5. MeTpoJiorusi B ynpapJjieHud KauecTBOM B Poccun u 3a pyoe:kom

1.Yem oTnuyaeTcs paHee CyIIeCTBOBABILEE 3aKOHOIATEIBCTBO U MOJI0KEHHsI HOBOro 3akoHa Pd
"O6 obecrieueHNN €TUHCTBA U3MEPECHHT"?

2.Kakue Bonpocsl BXOJAT B Kpyr koMmriereHuu ['occrangapra Poccun?

3.00bsicHUTE CYyTh HOBOT'O MOAX0/1a OPTraHU3AIMH JIEATEIBHOCTH 110 00ECIICUEHUIO eMHCTBA
U3MEPECHU.

4.YT0 Takoe TUIEH3UPOBAHUE ACSITEIFHOCTU MO U3TOTOBIECHUIO, PEMOHTY, MPOJIaXKe U MPOKATy
CPEICTB U3MEpPEHUM?

5.B yem paznuyrie HOBBIX MPABUI MPOBEACHUS UCTIBITAHUN CPEJICTB U3MEPEHUSI OT CTAPBIX?

6.HazoBuTe 3amaun BefieHUsI TOCYAAPCTBEHHOTO PEECTpa MO PErUCTPALIMH CPEJICTB U3MEPECHHIA.

7.JlaiiTe onpeneneHre NOHATHUIO "MOBEpKA" U €€ TUMaMm.

8.0mnuiuTe 1enb U BUAbl TOCYAapCTBEHHOTO METPOJIOTUYECKOT0 Ha30pa.

Tema 6. CtangapTusanusi Tpe0OBaHUI K 00beKTaM U CHCTeMaM KauyecTBa.

1. 3amaun cTaHIapTU3AIMU B YIIPABICHUH Ka4€CTBOM.

2. OYHKINY CTaHIapTU3ALINH.

3. Bunsl ctangapTos.

4. OcHOBHBIE METOIbI CTAHAAPTU3ALUHU: OTPAHUYCHHE, TUITH3AIUS, arPeraTUPOBAHUE U
yHU(DUKALHS.

Tema 7. MexayHapoAHbIe OPraHU3aLUM 110 CTAHIAPTU3ALUHU

1. MexxayHapoaHble OpraHu3alliy 1T HOPMATUBHOMY OOECIIEUEHHI0 KayeCcTBa U KOHKYpPEH-
TOCTIOCOOHOCTH MPOIYKITUH, YCIYT U IPOU3BOCTBA.

2. MexnynapoaHas opranuzarnus o cranaaptusanuu [SO: nens coznanus, pynakiuu. Jles-

TeIIbHOCTH KOMUTETOB 1SO.

3. HanmoHnaneHble OpraHu3aliy N0 CTaHJApTU3AMH U YIPABICHHUIO KAYECTBOM.
Tema 8. CocTaB 1 OPraHN3anMOHHO — METOAHYECKHE 0COOCHHOCTH MEKIYHAPOIHBIX CTAH-
aapToB no ynpasjiaenno kadyecrsom UCO cepun 9000

1. Me:xnynaponnsie crangaptel MCO cepun 9000.

2. CTpyKTypa MEKIyHapOJHBIX CTaH/IapTOB.

3. Peanuzanus npunuunos TQM. TpebGoBaHuUs K MOJUTHKE OpraHU3aldy B 00JIaCTH Kaye-
CTBa.

4. Mopnenu cucrteM KauecTBa, OCHOBAHHBIE HA YIIPABIEHUH MPOLIECCAMHU.

5. Oco0eHHoCTH TPUMEHEHHUsI MEXTYHAPOIHBIX CTaHIapTOB IO cucTeMaM KadecTBa B Poc-
CHH.

Tema 9. Ceprudukanus B ynpaBjieHUH Ka4eCTBOM

. Uro Takoe cepTuduKanus?

. Uto Takoe cucreMa cepTuduxauu’?

. KakoB nopsiiok ceprudukanuu npoykunu.

. Uro Ttakoe ceptudukanus COorBeTcTBUsA?

. KakoBbI B3aMOOTHOIIEHUS CYOBEKTOB cepTU(UKALUU?

. Kakue cxemsbl ceprudukanum TpeTbeil CTOpOHON BaM U3BECTHBI?
. UTo 03HauaeT “3HaK COOTBETCTBUS I cepTudukanum’?

. UTo Takoe akKpeauTaIus U CUCTEMA aKKpeIuTauu?

. KakoBa HopmaTuBHast 6a3a cepTuuKanuu cCUCTEMbI KauecTBa?
10. KakoB nops1ok cepTUhUKAITIN CUCTEM KauyeCcTBa.

Tema 10. CTaTucTHYeCKHE METObI YIIPABJICHUSI Ka4eCTBOM

O 00 1IN DN K~ W~
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. Haznauenue u coctaB QpyHKIMII B Iporiecce yrpaBieHHsI KAYECTBOM.
. [lepeuncnure GyHKIUU yIpaBICHUS KaueCTBOM.
. Uro Takoe “monuTuka B 00JacTH KayecTBa?
. [InanupoBanue kauectBa. [lokazaTenu miaHupoBaHHUS.
. KakoBa opranmusanus pabot 1o kauectBy?
. Kak u 3auem opranusyercsi oOyuenue nepconasna’?
. [Iprembl NOBBIILIEHHS KaueCTBA MOTHUBAIIUH ITEPCOHATIA.
. Uro BKJIIOYAeT B ceOsi KOHTPOJIb KayecTBa?
. Uto BKimouaer B cedst nHGOpMaLKs O KauecTBe, Kak OHa coOupaeTcs, 00pabaThIBaeTCs U HC-
MOJIb3yeTcsi?
10. KakoB nops10k pa3paboTKi MEPOIIPUATHI 110 KauecTBY?
11. KakoBa mocnenoBaTelbHOCTh OCHOBHBIX MBICIUTENBHBIX OMEpanuil Ipu MPUHITHU pellie-
HusA?
12. KakoB nops0K peanu3aiii MEpONpUSTHI B MPOU3BOACTBEHHOM Ipoiiecce?
13.B3aumMozeiicTBre ¢ BHEIIHEN CpeIol 10 BOIIPOcaM KauecTBa.
14. JlaiiTe KpaTKyt0 XapaKTepUCTUKY CTATUCTHUECKUX METOJIOB.
15. Inarpamma [lapeTo.
17. IlpuunHHO-CIEICTBEHHAS UarpaMMa.
18. I'mcrorpamma.
19. Jlmarpamma pazopoca.
20. KonrtposbHas KapTa.
Tema 11. KommiiexkcHoe u BceoOlee ynpasienue kauecrsom (TQM)
1. laiiTe KITacCU(PHUKAIMIO JIEMEHTOB KOHIICTIIIUH BCEOOIIETO yIpaBICHHUs KaueCTBOM.
2.0xapakTepusyiTe ypOBHU KauecTBa SIITOHCKON MOJIENIN YIIPABICHHS Ka4€CTBOM.
3.0OnumuTe yciaoBus 3PGEKTUBHOCTH U 7 OCHOBHBIX ATAIIOB MPUMEHEHUS CHCTEMBI BCEOOIIETO
Ka4yecTBa.
4.Yto npencrasisitoT codboit ctanaaptsl UCO cepun 9000 Ha cuctemsl kauecTa?
5.B uem cneun¢uka ux npumeHenus B Poccun u crpanax OOmiero psiHka?
6.B xaxom HarpaBJIeHUH OCYIIECTBIsETCS paboTa Mo cepTUPUKALUN?
7.B ueM npeumyIiecTBO NPUMEHEHHS KpUTEPUEB MPEMUIA IO KauecTBY?
8.0muimre MOIEIb OLIEHUBAHUS.
9.Yto BKIIIOYAET B ce0sl OL[EHKAa KaueCTBEHHBIX XapaKTEPUCTHK?
Tema 12. JkoHOMHUKA yNIpaBJIeHUs KA4eCTBOM
1. Kakue noapazaeneHus mpeanpusTis 00ecreurnBaloT KaueCTBO U3TOTOBICHHOMN MPOyKIIMU?
3. OOBSACHUTD POJIb IJIAHOBOTO OTJENa, OyXraaTepuu, OTAela MOArOTOBKU MTPOU3BO/ICTBA B
o0ecreyeHnr KayecTBa MPOTyKIHH.
4. Tlepeuncnuth COCTaB yIpPaBIEHUYECKUX 3aTpaT Ha KauyecTBO. YeM OHM OTJIMYAIOTCS OT HMPOMU3-
BOJICTBEHHBIX?
5. Kakwue 3atpaThl Ha Ka4€CTBO OTHOCSTCS Ha 0a30BBIM, a KaKH€ K JOMOTHUTENbHBIM? ECTh 1
Cpelu HUX MOBTOPSIOLIUECS?
6. O0bsCHUTE pa3IUYMs MKy BHYTpEHHEH U BHEIIHeH nHpopMalueil o kadecTBe MpOoayKIUH.

O 00 1N DN K~ W~

Kpumepuu popmuposanus ouenox (ouenusanus) yCmmuoz20 onpoca

VYCTHBIN ONPOC SABJISIETCS] OTHAUM W3 OCHOBHBIX CIIOCOOOB y4€Ta 3HAHWN 00ydYarOIIerocs 1Mo JIHC-
muruinHe «CTaHaapThl KauecTBa U cepTudukanusy. Pa3BEpHYTHIN OTBET CTYACHTA JIOJDKEH MPEICTaB-
JSTh OO0 CBS3ZHOE, JIOTUYECKU TTOCIIEIOBATEILHOE COOOIIEHNE Ha 3aJaHHYI0 TeMY, MOKa3bIBaTh €ro
YMEHHE IPUMEHSTH ONIPEACIECHUS.

B pe3ynemame ycmnozo onpoca 3nanus, 00yuarouiecoca oueHusaromces no cieoyouieil wmKa-

ne:
3 banna, cTaBUTCSA, €CIU 00 YJAFOIITHIACS:
1) IIOJIHO M3JIaraeT U3y4CHHBIM MaTepual, 1a€T PaBUILHOE ONPEAEICHHOE SdKOHOMUYECKUX
TTOHATHIH;
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2) oOHapyXMBaeT MOHMMAHUE MaTepuana, MOKET 000OCHOBATh CBOM CYXKIICHUS, IPUMEHUTh
3HAHUS Ha MpaKTUKEe, MPUBECTH HEOOXOAMMBbIE MPUMEPHI HE TOJNBKO MO y4EOHHKY, HO M CaMOCTOS-
TEJIbHO COCTABJICHHBIE;

3) u3JlaraeT MaTepHal Mocie0BaTeIbHO U MPAaBUIBHO C TOYKU 3PEHUS HOPM JIMTEPATYPHO-
IO SA3bIKA.

2 6anna, cTaBUTCS, eciu 00y4JarOIIUiCcs 1a€T OTBET, YAOBIETBOPSAIOMIUN TEM K€ TPeOOBAHUSIM,
9yro U s O6amna «1», HO jomyckaer 1-2 ommOKH, KOTOpBIE caM K€ UCIpPAaBIsieT, U 1-2 Hemouéra B
MOCIIEI0BATEIBHOCTH U SI3BIKOBOM O(OPMIICHUHU U3JIaraeMoro.

1 6ann, craButcs, ecinu oOydarouiics oOHapY)KUBAaeT 3HAHHE M IMOHMMAaHUE OCHOBHBIX IOJIO-
JKEHHMH TAaHHOM TeMBI, HO:

1) U3JIaraeT MaTepua HEMOJIHO U JOITYCKAaeT HETOYHOCTH B OIIPEICIICHUH [TOHSTHIA;

2) HE yMEeT JIOCTaTOYHO IITyOOKO M A0Ka3aTelIbHO 0OOCHOBATH CBOM CYXKICHHS U MPUBECTH
CBOU IIPUMEDPBIL;

3) u3NaraeT MaTepuai HermociaeI0BaTeNIbHO U I0MYCKAaeT OMIMOKH B SI3bIKOBOM O(OPMIICHUH
U3JIaraeMoro.

0 6annoe, craBuTCs, eciau OOydaronuiicss OOHapyKUBaeT HE3HaHUE OOJbIIEeH YacTU COOTBET-
CTBYIOLIETO pa3zeia u3y4aeMoro MaTepuania, J0MycKaeT OuOKY B (POPMYITHPOBKE.

bamnbr «1», «2», «3» MOTYT CTaBUTHCS HE TOJBKO 33 €IMHOBPEMEHHBIN OTBET, HO U 3a paccpeio-
TOUYEHHBIN BO BPEMEHH, T.€. 332 CYMMY OTBETOB, IaHHBIX CTYJEHTOM Ha MNPOTSLKEHUN 3aHSITUSL.

5.1.2. Quenounvie mamepuaivl 0 _CAMOCHIOAMENbHOU _PAdomyl_00yuarouie2oca (KOHmpo-
aupyemole komnemenyuu INKC-2, unouxamopwt oocmuxncenus komnemenyuii INKC-2.1)

[lepeyeHp THMOBBIX 3a/1a4 AJISi CAMOCTOSITENILHON paboThl CPOPMHUPOBAH B COOTBETCTBUU C TEMa-
TUKOM MPAKTUYECKUX 3aHATUN 110 JUCLUIUIMHE «Y IIPaBJIECHUE KAY€CTBOM

3aoauu

Tema: Keanumempus 6 ynpasieHuu Kauecmeom

3apaua 1.

OrnpenenuTtb CTENEHb COINIACOBAHHOCTH MHEHMU O-TH SKCIEPTOB, PE3yJIbTAThl PAHKUPOBAHUS
KOTOPBIMU 5-TH 00BEKTOB NpUBEAEHBI B Tabauie. CaenaTh BbIBOBI.

Tabnuna: JlanHble UIst OIEHKU COTJIACOBAHHOCTH MHEHUH 6 - TH HKCIIEPTOB

Ne  oOwekra | Onenka skcnepra D paHroB OTtk0oHEeHnE KBanpar
EPTU3BI I 7 3 7] 5 c Q) OT CPEIHETO OHEHUS

1 4 5 4 3 4 5

2 3 4 3 5 4 5

3 2 5 4 3 5 5

4 3 2 5 5 4 4

5 5 5 5 5 5 5

6 3 4 5 4 4 5

7 4 4 4 4 4 4

8 4 5 5 5 3 4

9 3 3 3 3 4 5

Hroro:

Memoouueckue pekomeHOayuu no peuleHuro 3a0ay.
[puctynas K pacCMOTPEHHUIO MPUMEPOB U CAMOCTOSATECIHLHOMY PEIICHHIO 3a]1ad, HEOOXOIUMO
BHUMATEJIBHO MPOYECTh KOHTEHT IO COOTBETCTBYIOIIEMY BOIPOCY TeMbl. ba3oBble KOHIICMIIUU B
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JTaHHOM Teme. BaxkHelIne MOHATHS MO TEME CIEAyeT BBIYUYUTh U Pa300paThCsl B UX COOTHOIICHHUSX.
[Tpu pemennn ncnonb3oBath hopmyisl (1) — (2) nexuuu 4.

Tema: Cepmupuxayusa 6 ynpasienuu Kayecmeom

3amaua 1. Onpenenuts CTOMMOCTh CepTU(DUKALNY U3AEINS HA NPEIIPUITUHN, IPOU3BEICHHON
no cxeme ceprudukaruu Ne7 (McnbiTanue THIa) 10 CIEAYIOIIUM JaHHBIM: TPYJO0E€MKOCTh KOHKPET-
Hoil pabotsl OC ¢ yyetom UK ¢, =12 4en.-iH.; cpeHssa JHEBHAs CTaBKa clelUalucTa 3, =350 py6 .;

HOPMAaTHB HAYMCIICHUH Ha 3apaOOTHYIO IUIAaTy, YCTAHOBIEHHBIH JEHCTBYIONIMM 3aKOHOAATEIbCTBOM,
K, =39,5%; MNpOLEHT HaKIaaHBIX pacxonoB K, =350%; ypoBeHb peHTaOenbHOCTH D, =35%;

CTOMMOCTh CEpTU(HUKAIIMOHHBIX UCTIBITAHUN W3NS B aKKPEIUTOBAHHON MCIBITATEILHOM Jaboparo-
pHH CMJL = 75(X)O py6 *

B 06myto crommocTs paboT mo ceprudukamu npoaykiuu, npeabsasiusiemoid OC, He BKIIFOYAIOT-
Csl CTOMMOCTH OOpaslia M3JeNvs, PacxXo/bl Ha YMaKOBKY U TPAHCIOPTUPOBKY K MECTY HCIBITaHUS,
JpyTHUE 3aTPaThl, TaK KaKk 3TH pabOThI TPOBOISATCS CAMUM 3aBOJIOM.

3agauya 2. OnpenenauTb CTOMMOCTh MepBOHAYaIbHON cepTudukanmu uznenus A (Hepaszpyiiaro-
mierocsi) u uHcnekuonHoro kourpousis (MK) 3a mpoayknued 3aBoja mo cienyromuM gaHHbiM. C
YU4ETOM CEpUHHOr0 XapakTepa MpPOU3BOJCTBA U3JeNus A, MpH cepTUPUKALUU [EIecOo00pa3Ho
BbIOpaTh cxemy ceptudukanuu Ne 3a (McnbiTanue tuna. AHajiu3 cocTOsIHUS ITpou3BoJcTBa. McnbiTa-
HUE O00pa3loB, B3ATHIX y H3roTOBHUTENS). [IpH MONOKHUTENBHBIX pe3yNbTaTax [EePBOHAYAIBHOM
ceprudukanmu OC BbIIaeT 3aBOy cepTHUPHUKAT COOTBETCTBHs Ha Tpu roja. MK 3a ceprudummpoBan-
HOM MpOAyKIMEH ycTaHAaBIUBaeTCs 2 paza B IO KOMHCCHEH 3KCIepToB B cocTaBe 4 yen. Tpynoem-
KOCTb paboT 1mo cOopy M aHAIM3y JAaHHBIX O Ka4eCTBE CEPTU(PHUIMPOBAHHON MPOTYKIIMHA COCTABIISIET
t, =10+4€.- al. Haxmagnsie pacxomst K2 =200%. YpoBenb penrabensHoctu PH = 35%. Cpemmsist

nnesHas craBka cneuuanucra OC ¢ =300 dod. Hopmarus HauucineHuii Ha 3apabOTHYHO ILUIaTy
E , =37,5%. CtouMocTh CepTUQHUIHUPOBAHHBIX MCIBITAHUN U3AEIUs A B aKKpeIUTOBAHHON HCIIBITA-
TenbHOI maboparopun N, , = 45000 déd. CTOMMOCTb paboT KOPPEKTUPYIOIIMX MEPONPUITUH N,, =0.

B obmryto croumocts paboT mo cepTudukaiy NpoayKIuu He BKIFOYAIOTCS CTOMMOCTh 00pas-
1IOB, OTOOpPaHHBIX JJIsl UCHBITAHUN, PAcXOJlbl IO UX YIMAKOBKE M TPAHCHOPTUPOBKE K MECTY HCIIbITA-
HUH, TaK KaK 3TH paboThI TPOBOASITCS CAMUM 3aBOJIOM.

3apaua 3. OnpenenuTh CTOUMOCTh PabOT MO MPOBEACHUIO 00sS3aTebHON cepTH(UKAIINK Telle-
BH30pa Ha coOoTBeTCTBHE TpeboBanusMm Oe3omnacHoctd, [OCT P®. Ucxonnbie JaHHBIE MPUBEICHBI B
Tabi. 1- 3.

Tabnuna 1- MicxonHble naHHBIE IS pacyeTa

[Toka3zarenp 3HaueHMe Hcrounnk uadopManuu o roxkasareiie
[MOKa3aTeJst
1.Cpennsis nHeBHas 3apaboTHas IUIaTa 160 Cy =4xC. /20,
PPra (32). pyO. rre C. =1000064.
HaBJIMBACTCS 3aKOHOIATEIIECTBOM)
2.Yposenb penrabdensHoctu (PH), % 30 P50—-601—-33-93"
3. Koo duimenT, yIuTHIBAIOIINA HAYHNC- 3 JlaHHBIe OpraHa no cepTuhUKAIUU

s Ha 3apaboTHyto iaty (Kn)

4. TpynoeMKOCTh PadOT TpH NPHHATHH
HUSI 110 3as1BKe (t), 4em.-1H. 13 CM. Tab. 2.

5.CTOMMOCTh TIPOBENICHUS HWCIBITAHHUA
pyo. 7500 [To ycnoBusm norosopa

6. TpymoeMKOCTs, paboT JKCIEPTOB IIpH
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EICHUM  COOCTBEHHO  cepTH(UKAIUH Cwm. Tabm. 3.
YKITUH (t,), 9eI1.-TH. 8

7.3aTpaThl HA UHCTIEKIIMOHHBIN KOHTPOJIb

pyo. JlarnHbIe opraHa 1Mo cepThuhUKAITIT
8.Komanmuposounsie  pacxomast  (Kp), 12000
Cwmera 3aTpaT Ha KOMaHIUPOBOYHEIE
9.Hamor Ha pn00aBIEeHHYIO CTOMMOCTH 5000 Cucrema ceprupukaumu ['OCT PO.
£), % CHHBI TOPSNOK B3aWMHBIX PAacyeTOB
cepTU(UKALINH. Pexomennanum

20 PS5O —601 —33-93 «Onpeienenue

MOCTH  paboT 1Mo  cepTuUKaHU
KIIANY

Tabnuna 2- TpynoemMkocTs paboT, BHIOIHAEMBIX TPU MPUHITHH M0 JIEKJIapallii-3asiBKe

Bun pabotsr TpynoeMKOCTb, Yel.-IH.
1.Perucrpanus 3asBKM 1 HOPMOKOHTPOJIb IPEACTABICHHBIX MaTepua-
2
2.AHany3 HOPMaTUBHO-TEXHUYECKON TOKYyMEHTauU 3
3.AHanu3 cxeMbl CepTU(DHUKAIINY, YKA3aHHOW B 3asIBKE 1
4.0ueHKa BO3MOXKHOCTH M LIE€IECO00Pa3HOCTH HMCIOIb30BAHUS MCIIBI-
[bHOW J1abopaTopuu, MpeUIOKEHHOH B 3asBke, u (Wiu) mnoabdop
TaTeNbHOH  NabopaTopuu,  YIOBIETBOPSIONIEH  MPEIbSIBICHHBIM
DBAHUSIM 4
5.Pa3paboTka cXxeMbl MHCIIEKIIHOHHOTO KOHTPOJS 33 CTaOMIBHOCTBHIO
1QUIIMPOBAHHBIX XaPAKTEPUCTHK MPOAYKLIUH 1
6.IToaroToBKa pemieHus 1Mo AeKIapalunu-3asBKe 2
Uroro 13

Tabnuna 3 - TpynoeMKocTh padoT, BHIIOJHEHHBIX 3KCIIEPTaMH MPU MPOBEACHUHU COOCTBEHHO
cepTUPHUKAIMU TPOAYKIIIH

Bup pabotsr Tpyn0eMKOCTb, Yel.-IH.
1.AHanu3 n0poTOKOJIOB UCIIBITAHUN 2

2.AHanu3 MONy4YEeHHBIX PE3yIbTAaTOB U MPHUHITHE PEIICHHUS O
D’)KHOCTH BBIIaYH CEPTHU(HKATA COOTBETCTBUS M ONpEAEITICHUS
XOJUMOCTH BBIIAYN CEPTUPHUIIMPOBAHHOMN JTUIICHINH

2
3.Brimaua ceprudukaTa COOTBETCTBUSI M BHECEHUE CEPTU(H-
BaHHOW NpOAYKIMH B ['O0CynapCTBEHHBII pEECTp CHCTEMBI
T PO
3
4.Brigaya cepTHQHULIMPOBAHHON JINLICH3UN
1
Hroro
8

3anaua 4. [Ipennpusrue 3axiaounio gorosop ¢ OC Ha npoBefieHHEe CEPTHPHUKAIMU YCIYT CBA3H.
Hcxons U3 TpyqoeMKOCTH pabOT OCHOBHAs 3apa0OTHAs IlaTa OCHOBHBIX HCIIOJIHUTENEH COCTaBMIiIa
7590 ThIC. py0. 3apaboTHas MaTa TEXHHYECKOTO PYKOBOACTBA cocTaBiseT 29,1%, a BcmoMoraTenbHO-
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ro nepconana — 8% OT 3apabOTHOM IMIaThl OCHOBHBIX HCTHONMHHUTENEH. JlonomHuTeNnbHas 3apaboTHas
miata — 20% OoT OCHOBHOW 3apa0oTHOW TaThl. OT4yucieHus B GOHA COIMAIbHOW 3ammThl — 35%.
Otuucnenus B GoHA 3aHATOCTH HaceneHus — 1%. Upe3BbIYaiiHbIi HaJOT Ui JIMKBUJAMU TOCIEA-
ctBuit karactpodsr Ha UADC — 4%. [Ipoune mpsmbie pacxoasl — 30,1%. Hakmaguele pacxombl —
100%. Ipubsute — 30%. Hanor Ha nobaBneHHyro cTouMocTh — 20%. OTYUCIeHUs sl TIOJICPKKU U
cTaOUIM3aluu TPOU3BOAMUTENECH CeNbCKOXO03SHUCTBEHHOW mpoaykiuun — 4% (B pecrnyOauMKaHCKUNA
oromxer — 1,5%, B MecTHBIN — 2,5%).

OnpenenuTb CTOMMOCTD BBINOJIHEHUS paboT 1o npoleaype cepTuduKaiim.

3agaua 5. Ha npennpusitie MOCTYNMWIO IBa MPEIJIOKEHUS OT CEPTUPHUIMPYIONINX IKCIEPTOB-
ayauTopoB (Tabi. 1.) Ha KaKOM U3 HUX BbI OBl TOCOBETOBANIN MIPEANPUITHIO OCTAHOBUTH CBOI BHIOOP?

B ocHoBe BBIOOpa J1eKAT KPUTEPUI MAaKCUMAIILHOTO Y eKTa.

Tabnuna 1- @akTopsl OLIEHKH NPHU BEIOOPE U3 ABYX CEPTUDUIUPYIONINX ayIUTOPOB

3arpatsl, B3AThIC U3 MIPEIIOKECHUN Bec dakropa OneHka npeaIoKeHus!
(1-5) Ceprudunupyromu | Ceprudunupyro
1 aynurop -1 Ml aynuTop -2

1 2 3 4

CreneHp U3BECTHOCTH 3 8 10

OT3bIBBI 4 10 9
Bpems, KOTOpBIM pacronaraer ayjau-

4 7 8

YPOBEHB NPEUIOKEHUS 3 9 6
B03MOXXHOCTh OTCTYIUIEHUMII OT KOH-

ra 4 7 9

KonbpuaeHnanbHOCTb 5 8 8

MexnyHapoIHOE TpU3HAHKE 5 7 9

KonnuecTBo cOTpyaHUKOB 4 7 9

Bpewms ucnionnenus 4 8 10

3aTpatel Ha 1 4en.-neHb 5 8 9

IIpoune mpsiMbIe pacXomabl 5 9 7

Hakiagaeie pacxoss 5 9 8

3arpatsl ocie cepTuhUKALIH 5 6 7
3arpatrhl Ha eXerogHble HaOI01aTeb-

Y IUTHI 5 10 8

[Tpumeuanue. OueHouHsle O6amuibl HaxoaATcs 1o mkane 1-10, npuuem 10-HauBbICIIEE 3HAUEHKE
(Jryurmast onieHKa).

3anaua 6. PykoBojctBo I'TI «TeneBu3zopy», Mpor3BOASIIETO TEICBU30PHI MapKU A, IPUHSIIO pe-
HIeHUE CepTHU(QHUIMUPOBATh CUCTEMY YIPABJICHUs KaueCTBOM BhIyckaeMol mpoaykuuu. [l npensa-
PUTEJIBHOMN OLIEHKH CHCTEMBbI YIIPaBJICHUS KaueCTBOM OpraH M0 CepTU(PUKAIIMH 3alIPOCUIT Y IPEANpUs-
TUS MH(OPMAIMIO O KadecTBE MPOIYKIMM 3a MOCIEIHUI ToJl, ONpeAeNuB I OT4eTa CIeaylolue
nokasarenu KadecTBa: Kod(pduuUeHT nedeKTHOCTH, KOIPPUIMEHT caauyd MNPOAYKLUHUU C TEPBOIrO
npeabaBIeHUs, KOOQQUINEHT peKIaMaliii, ypoBeHb rapaHTUHHBIX PEMOHTOB, YPOBEHb IPEITOPTOBO-
r0 0OCITYKUBaHUS.

Paccunraiite ykazaHHBIE ITOKA3aTeNM KauyecTBa (MCXOJHBIE JaHHbBIE JJIS pacdeTa IpeICTaBICHbI
B Ta0. 1 - 4. Yucno uzaenuii B BeIOOpKe n=10647 mT.)

Tabmuua 1- Madopmanust no mecty nedekToB

HaunmenoBanue 1 HOMeEp O cXeMe 3a- HanmenoBanue KomnmyectBo
PHHOM JIeTaIM WK y371a, MECTO 1e(DEeKTOB [OAyJIst U MOIYJIb, Ko Koaddunuent nui, comeprxa-
MOHTaa, COOPKH M HACTPONKHU OpOM OOHapYKeH MOCTH JieeKTa [MX JaHHBIHI
bnok Mogyns DyeMeHT nedexT nedext

4A 14 R21 CK-1 141 0,8 97
12A 62 C15 CMPK-1-8 185 1,0 85
143B 34 R5 CYC-45 187 0,5 47
12C 31 R72 CKII-45 205 0,5 14
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48C 5 R15 CMPK-1-8 211 0,4 157
120D 28 D2 CKII-45 212 0,8 84
72E 17 D17 KP-45 215 0,7 122
32M 3 R31 MII-45 271 0,8 114
42M 20 D14 MII-45 280 0,3 216
73P 4 C38 KP-405 281 2,0 32
Tabnuna 2 - Madopmanwst mo npebsBICHUIO U TPUHSITHIO MPOTYKITUU
Ilokazartenn Mecsipl
2 8 c% E" )E é é = jan ; = =
& |6 |5 |2 |5 |2 |= |2 |8 |8 |2 |&
Ob6mee  xonmue- | 889 878 886 | 886 [ 886 |80 |886 |80 |80 |80 |80 | 890
MPEIbSBICHHBIX
T
KommaectBo m3ne-
MIPHHATHIX c | 800 798 802 (800 | 800 |805 |806 |80 |797 |803 |806 | 806
DTO HpeIl’b)IBJ'ICHI/IH
Tabmuna 3 - Maopmanmst 0 peMOHTE U peKJIaMaIliy IPOAYKIIUN
Iloka3artenn Mecsipl
o = z =
M m =1 ’ = ant = = %
= |8 |2 |2 |3 |2 |8 |2 |8 |8 |2 |&
Ob6mee  kommue- | 815 820 825 825 | 826 [830 |880 |85 |[890 |80 |80 |900
NIPOJAHHBIX
T
KommuectBo musne- | 18 17 16 17 17 14 15 14 15 15 15 14
HO,Z[BepI‘H_[I/IXCSI
HTY nepen
a>xen
Yucao  w3AeIui,
LOTOpre HOHy‘IeHBI
AMAaIlN 50 49 49 48 50 47 50 52 53 48 49 50

Tabnuma 4 - TapanTtuitHoe o0ciyxuBaHue (TapaHTUsI HA OJWH TEJIEBU30p COCTABISET 24 Mecs-

1a)

Wndopmanus 06 nzgenusx, HaXoIAMIKUXCs B ra- Wndopmanus 06 n3aenusix, MoJBEPriInuxcs pe-
PaHTHITHOM 00CITy>KUBaHUHN MOHTY B TE€YEHHUE IapaHTUIHOTO CPOKa
IIepuon BpeMeHwH, KonuuectBo n3nenuit KonunuecTBo n3nenuii B Yucno peMOHTOB Ha
KBapTal i-TOi rpymie u3zenme
1 2 3 4
I 2500 20 1
10 2
I 2480 19 1
14 2
3 3
I 2480 15 1
10 2
1 3
v 2485 15 1
12 2
I 2460 17 1
8 2
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1II 2479 16 1
8 2
I 2655 15 1
8 2
IV 2650 16 1

Memoouueckue pexomenoayuu no peuteHuro 3a0adu.

[Tpuctynas Kk pacCMOTPEHHIO NMPUMEPOB U CAMOCTOSITEILHOMY PELIECHUIO 3a/lady, He0OXOAUMO
BHHUMATEJIbHO IPOYECTh KOHTEHT IO COOTBETCTBYIOLIEMY BOIIPOCY TeMbl. ba3oBble KOHLENLUU B
JTaHHOU Teme. BakHellne MOHATUS IO TeMe ClIeyeT BbIYYUTh U pa300paTbCs B UX COOTHOIICHUSX.
[pu pemennu ucnonb3oBath hopmyisl (1) — (31) nexuun 6.

Tema 12. Ixonomuka ynpaeienus Kauecmeom

3aoaua 1. Onpenenutb aOCOTIOTHBIN U OTHOCUTENBHBIN pa3Mep MoTephb OT Opaka, a Takxke (ax-
TUYECKOE OTKJIOHEHHE MOTeph OT Opaka MO CPAaBHEHHUIO C IJIAHOBBIMU MO CIEAYIOLUIUM HCXOIHBIM
JTAHHBIMH:

[TpousBoacTBeHHas: ce0ECTOMMOCTh BAJIOBOM (TOBapHOM) mpoaykiuu npeanpustus — 200 MiIH.
pyo.;

Ce0ecToMMOCTb MOTHOCTHIO 3a0paKOBaHHON MPOAYKIUU — 15 MITH. pyo0.;

3arpaTsl Ha yCTpaHeHue Ae(PEeKTOB 110 UCIPAaBUMOMY Opaky — 2 MIIH. py0.;

CtouMocCTh pean30BaHHON MPOIYKIIUU C HEUCIIPABUMBIM OpaKkoM IO 1I€HE UCIIONB30BaHus - 1,5
MJIH. pyo0.;

Cymma, yaepxaHHasi ¢ JUI- BAHOBHUKOB Opaka — 3 MJIH. pyo0.;

CTOMMOCTD TUTAHUPYEMBIX TOTEPh OT 3a0paKOBaHHOM MPOAYKIUHU — 4 MITH. pyO.

3aoaua 2. Onpenenutb aOCONIOTHBIN U OTHOCUTENIBHBIN pa3Mep MoTepb OT Opaka, a Takxke (ak-
TUYECKOE OTKJIOHEHHE MOTEPh OT Opaka MO CPaBHEHHIO C IJIAHOBBIMU MO CIETYIOUIMM HCXOJHBIM
JTAHHBIMU:

[Tpou3BoacTBEHHAss c€0€CTOMMOCTh BaJOBOM (TOBAapHOM) MpoayKiuu npeanpustas — 800 MutH.
pyo.;

CebecTonMOCTh TTOJIHOCTRIO 3a0pakoBaHHOM MpoAyKiuu — 60 MitH. pyo.;

3arpatrhl Ha ycTpaHeHHe 1e(hEeKTOB 10 UCITPaBUMOMY Opaky — 8 MIH. pyo.;

CrouMocTh peanu30BaHHOW MPOJAYKIMH ¢ HEMCIPAaBUMBIM OpakoM IO II€HE HUCIIOJIb30BaHUs - 6
MJIH. pY0.;

Cymma, yaepaHHasl ¢ JIMI- BAHOBHUKOB Opaka — 12 miH. pyo0.;

CToMMOCTb IUNTAHUPYEMBIX OTEPD OT 3a0paKOBaHHOM MPOAYKIUHU — 16 MITH. pyo.

Tema: Cmamucmuueckue memoowvl ynpasieHus Kaiecmeom

3aodaua 1. Ha >1eKTpoaaMIIOBOM 3aBOJE LIEX MPOU3BOAUT MIEKTPOIAMIIOUKH.

Jlst mpoBepKy KadyecTB JaMIl OTOMParoT COBOKYMHOCTh 40 IITYK U MOABEPraloT UCIBITAHUIO HA
CHelMalIbHOM CTeH/e (MEHseTCs HalpsbKeHHe, CTeH]| MoABepraercst BuOpauuu u T. A.). Kaxapri yac
CHUMAIOT MOKa3aHMs O MPOAOKUTEIBHOCTH TopeHus Jamil. [loyuensl cneayromue pe3yiabTaThl:

6;5:4;5,7;6;5;4

b ’ ’ ’ ’ 9 b

5; 5;
5; ;0 5;
8;6;8;7,5;5;6;
7,6;5,6;6;7;7;5

[Tpexxne Bcero, HEOOXOIUMO ITOCTPOUTH PSIJT PACTIPEICIICHHUS.

2 ’ ’ b

O\\]O\
i AN
N O 3
Al el A
el B vl
\]O\Ul

[ponomkurensHocTs | wactora (f) f x — x| *f (x—%)**f
HUS (X)

3areM onpeennTe:
1) cpenHIO0 MPOAOIKUTETBHOCTh TOPEHUS JTAMII:
2) Mony (BapuaHT, KOTOpBIN Yallle BCEro BCTPEYAETCSI B CTATUCTUUECKOM PsINY);
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3) Menuany (3aueHue, KOTOPOE PACIONIOKEHO B CEpeIMHE Psiii. DTO TaKOe 3HAYCHHE psfa, KO-
TOpOE JIEIUT €ro YHCICHHOCTh Ha JIBE PaBHbIC YaCTH).

4) IlocTpoiiTe KpUBYIO pacipeneaeHus (IIOJIUIOH).

5) Onpenenure pazmax R.

6) Cpennee abCOIOTHOE OTKJIIOHEHHE.

7) Cpennee KBapaTUYECKOE OTKIOHCHHE.

8) PaccuunTaiite K03 PpHULIIMEHTH BapUaIHH:

- 110 pa3Maxy;

- TI0 CpeJHEMY a0COIIOTHOMY OTKJIOHEHUIO;

- 110 CpeAHEMY KBaJPAaTUYECKOMY OTKJIOHEHHUIO.

CrenaiiTe BBIBOJIBI 10 TIOJTYYEHHBIM PE3YJIbTaTaM.

Memoouueckue pekomeHoayuu no peweHuro 3a0au.

[Tpuctynas K pacCMOTPEHHUIO NPUMEPOB M CAMOCTOATEIBHOMY PELICHUIO 337ad, HEOOXO0JUMO
BHHUMATEJIBHO MPOYECTh KOHTEHT IO COOTBETCTBYIOLIEMY BOIPOCY TeMbl. ba3oBble KOHIEMIUU B
JTaHHOU TeMme. BakHeWIne MOHATHS 10 TeMe CIICyeT BBIYYUTh M Pa300paThCs B UX COOTHOIICHHSX.
[Tpu pemenuun ucnonb3oBath Gopmyisl (1) — (10) nexkuuu 8.

Kpumepuu ¢popmuposanusa oyenox no 3a0anuam 01a camocmoamenvHou padomel cmyoenma
(munoeuie 3a0auu):

«omauynoy (3 Gamna) - oOydarouuiics mokasai riyOOKHe 3HaHUSI MaTepHala Mo MOCTaBICHHBIM
BOIIPOCAM, TPAMOTHO, JIOTHYHO €r0 M3JIaraeT, CTPYKTYPUPOBAI U IeTATN3HPOBaT HHOpMaIuio, n3beras
MPOCTOTO MOBTOpPEHHs] MHPOPMALIMU U3 TEKCTa, UH(OpMAIHsl MpeACTaBIeHa B epepaboTaHHOM BHIE.
CB00OTHO HCIIOIB3YET HEOOXOAMMBIEC (POPMYJIBI TIPH PELICHUH 33/1a4;

«xopowioy (2 6anna) - odydarouyiicsa TBEpI0 3HAET MaTepUall, TPaMOTHO €r0 U3JIaraer, He JAO0Mmyc-
KaeT CYIIESCTBCHHBIX HETOYHOCTEH B IPOIIECCE PEIICHMS 33/1a4;

«yooenemeopumenvHoy (16amt) - o0yJaromuiicss UMeeT 3HaHHsI OCHOBHOTO MaTepualia Mo MoCTaB-
JICHHBIM BOTIPOCAM, HO HE YCBOHII €T0 JICTAJICH, JIOIYCKAST OT/ICIbHBIC HETOYHOCTH IIPH PEIICHUH 3a71a4;

«Heyoosnemeopumensvho» (MeHee 1 6anna) — oOydaronuiics noMycKkaeT rpyoble OIMOKH B OTBE-
TE Ha TIOCTABJICHHBIC BOITPOCKI U TIPH PEIICHUH 33]1a4.

5.1.2. Ouenounvie mamepuansvt 014 6bINOJIHEHUA pehepamos
Ilpumepnvie memut pedhepamos no ducyunaune «Cmandapmol kKauecmea u_cepmudpuxayusny
(konmponupyemoie komnemenyuu IIKC-2, unouxkamopul oocmusicenusn komnemenyuii IIKC-2.1)
1.AHanu3 nokaszarenen Ka4yecTBa JKU3HEACSITETbHOCTH.

2.IToaxomp! K OLIEHKE KauecTBa MPOEKTA.

3.0ueHka KkayecTBa NPOAyKLHH.

4.MeTo00THs OIEHKH Ka4yecTBa YCIYTH.

5.AHanm3 mporiecca OIeHKH KauecTBa YCIYTH.

6.Pa3paboTka CTpyKTyphl MOKa3aTeneil KauecTBa CIAEAYIOMINX ycIyr: OaHKOBCKOW, TypUCTHYE-
CKOM, KOHCAJITUHT OBOM, JTU3UHTOBOM, ayTUTOPCKOM.

7.Pa3paboTka cucTeMbl yrpaBieHus: kKadecTBOM ('METIN KaueCcTBa») OMPECICHHON YCITYTH.

8.AHanu3 nokasaTenen Uil OLIEHKU KayecTBa epcoHania.

9.AHanu3 CTPYKTYpPHI 3aTpaT HA YIPaBICHUE Ka4eCTBOM.

10. Buet 3¢ ekToB B SKOHOMUKE YIPaBIEHUS KaYECTBOM.

11. [Toxxomp! k orieHKe 3((HEeKTUBHOCTH YIPABICHUS KAUeCTBOM.

12. Hasnauenune u cymuocts crangaproB MCO 9000.

13. OCHOBHBIE 3JIEMEHTHI CUCTEMBI KauecTBa, pekomenayembie ICO 9000.
14. CepTtudukanus npoAyKIHH: CYIIHOCTh U Ha3HAYEHHE.

15. [Tponenypa cepTudukanuy NpoIyKIUH.

16. Ceprudukanus cucTeM KayecTBa: CylIHOCTh U Ha3HAaYCHHE.

17. CranpgapTtu3anus: CyIIHOCTb, €U, BUJBI.
18.  Ceprudukanms: CyuHoCThb, IPUHIIMIBI, KJIACCUDUKAITHS.
Memoouueckue pekomenoayuu no HanuUcanuio pegpepama

20



Peghepam — TIpOyKT CaMOCTOSTENILHOM pabOTHI CTyIEHTa, MPEJCTABISAIONMNNA COOON KpaTKoe
U3JI0’)KEHUE B MUCHbMEHHOM BHJIE MOJIYYEHHBIX PE3yJIbTaTOB TEOPETHUUYECKOI0 aHalIM3a OIpeneIeHHON
HaY4YHOH (yueOHO-MCCIIeIOBATENbCKOM) TEMBbI, TJIe aBTOP PACKPBIBAET CYTh MCCIEAYEeMOM MpOOIeMBl,
MPUBOJIUT Pa3IMYHbIC TOUKHU 3PEHHUSI, a TAK)KE COOCTBEHHBIE B3IJIA/IbI HA HEE.

N3noxeHHoe MOHUMaHKue pedepara Kak LEIOCTHOTO aBTOPCKOTO TEKCTa OIMpPENeIsieT KPUTEPUU
€ro OLIEHKH: HOBH3HA TEKCTa; 0OOCHOBAHHOCTh BHIOOpA MCTOYHMKA; CTENEHb PACKPBITHS CYHUIHOCTHU
BOTIPOCA; COOJIIOIeHUs TPeOOBaHMIA K 0()OPMIICHHIO.

Tpebosanusn k pepepamy: O6mmii 066éM pedepara 20 muctoB (mpudt 14 Times New Roman,
1,5 unrepsain). [lons: BepxHee, HUXKHEE, TIpaBoe, JieBoe — 20mMM. AG3amubiit orctyn — 1,25; Pucynku
JOJIKHBI CO3/1aBaThCs B LIMKIMYECKUX PEaKTOpax WM Kak pucyHok Microsoft Word (crpynmnupoBas-
HbIi). TaOMuUIBl BBIMONHATE TaOMMUHBIME staelikamu Microsoft Word. CkaHUpOBaHUE PHCYHKOB U
TabJIMIl He JoIycKaeTcs. BelpaBHHBaHME TeKcTa (IO IIMPUHE CTPAHUIBI) HEOOXOIHWMO BBIMOIHSTH
TOJIBKO CTAaHIAPTHBIMH CIIOCOOaMH, a HE C IMOMOUIbI0 MpobenoB. Pasmep TekcTa B pUCYHKax H
tabimuax — 12 Kerjib

O0s13aTeNIbHO HAIMYHME: COJACpPXKaHUA (CTPYKTypa paboThl ¢ YKa3aHUEM pa3/esioB U MX Haydallb-
HBIX HOMEPOB CTpPaHWII), BBEACHUSA (aKTyaJbHOCTb TEMBI, II€llb, 3aJaud), OCHOBHBIX pa3/eJoB
pedepara, 3aki0ueHUs (B KpaTKOM, PE3IOMUPOBAHHOM BUJE OCHOBHBIE IOJIOKEHUS pabOThI), CIIMCKa
JUTEPaATyphl C yKa3aHUEM KOHKPETHBIX HCTOYHUKOB, BKJIIOYAs CChUIKH Ha VIHTEpHET-pecypChl.

B Tekcre ccbuika Ha UCTOYHUK JIEIAaeTCs MyTeM YKa3aHus (B KBaJpPaTHBIX CKOOKaX) MOPSIKOBOIO
HOMEpa LUTHUPYEMOM JTUTEpaTyphl U Yepe3 3aIATyI0 — HUTHPYEMBIX CTPAHHUIL. YPOGeHb OpuUHAIbHO-
cmu mekcma — 60%

Kpumepuu ouenku pegpepama:

«omauyHoy (4 Gaia) CTaBUTCS, €CIH BBIOJIHEHBI BCe TPEOOBAHMS K HANMCAHHUIO U 3aIUTE pe-
depara: obo3HaueHa pobiieMa 1 000CHOBaHA €€ aKTyallbHOCTb, CAENAaH KPAaTKUil aHallu3 Pa3inuHbIX
TOYEK 3PEHHs Ha pacCMaTPUBAEMYIO NMPOOJIEMY U JIOTHYHO U3JIOKEHA COOCTBEHHAs MO3UIHS, CHOPMY-
JUPOBaHBl BBIBOJBI, T€Ma pPACKpPHITA IMOJTHOCTHIO, BbIIEPKaH 00BEM, COONIOACHBI TpeOOBaHMUS K
BHEIIHEMY O(QOPMIIEHHIO, JIaHbl MPABUJIbHBIE OTBETHI Ha JIOMOJHUTENbHbIE BOMpochl. O0ydaromuiics
NPOSBUJI MHHUIIMATHUBY, TBOPYECKHH TMOAXOJl, CHOCOOHOCTh K BBHIMOJHEHHUIO CIIOKHBIX 3aJaHU,
OpraHM3alMoHHbIe cIOcOOHOCTH. OTMEUaeTCsl CHOCOOHOCTh K MyOJIMYHOW KOMMYHUKalUU. JlokyMeH-
Tarus IpeacTaBieHa B cpok. [lomHocThIO 0hopMIieHa B COOTBETCTBUU C TPEOOBAHUSIMH.

«xopoutoy (3 6anna) — BbIIOJIHEHBI OCHOBHBIE TPeOOBaHUS K pedepaTy U €ro 3alluTe BBITOJIHE-
HBI, HO TIPY 3TOM JIOMYIIEHB HEMTOUETHL. B 4acTHOCTH, MMEIOTCS HETOUHOCTH B M3JI0KEHUH MaTepHa-
Ja; OTCYTCTBYET JIOTMYECKas MOCJIeI0BaTeIbHOCTh B CYXKACHMSIX; HE BbIAEpKaH 00BEM pedepara;
UMEIOTCSl yIyIieHus] B 0OpMJICHHH; Ha JOMOJHUTENIbHbIE BOMPOCHI MPHU 3alIUTE AaHbI HEMOIHBIC
orBeThl. OOy4Jarmuiics JOCTaTOUYHO MOJIHO, HO 0€3 MHUIIMATUBBI U TBOPYECKUX HAXOJOK BBIIOJHUII
BO3JIO)KEHHBIE HA HEro 3ajauyd. JJoKkyMeHTauus NpeacTaBlIeHa JOCTATOYHO IMOJHO M B CPOK, HO C
HEKOTOPBIMU HE0paOOTKaMHU.

«yoosnemseopumenvHoy (2 6anna) — UMEIOTCS CYIIECTBEHHbIE OTCTYIUICHHSI OT TpeOOBaHMU K
pedepupoBanuto. B yacTHOCTH, TeMa OCBEIIEHA JIUIIb YaCTUYHO; JOMYIIEHbI (DAKTHIECKHE OMMOKH B
coJiep>kaHuu pedepara WU MPH OTBETE HA JOMOTHUTEIbHBIE BOMPOCHI; BO BPEeMs 3aIIUTHI OTCYTCTBY-
eT BbIBOJl. OOydJaromuiics BBIMOJHUI OOJBIIYI0 YacTh BO3JIOKEHHOW Ha HEro paboThl. [lomymieHb
CYIIECTBEHHBbIE OTCTYIIeHHs. JIOKyMEHTaIMsl CJaHa CO 3HAUYUTENIbHBIM Omo3/iaHueM (0oiee Heaemn).
OTCYTCTBYIOT OT/AENbHbIE (PPAarMEeHTHI.

«HeyooeremeopumenvHo» (MeHee 1 Oamna) — Tema pedepara HE pacKpbiTa, OOHAPYKHUBAETCS
CYILIIECTBEHHOE HEMOHMMaHUe MpobseMbl. OOyyaromuiicss He BBIMOJIHUI CBOM 3a/1a4ll WM BBITOTHUII
JUIIb OTJIEJIbHBIE HECYIIECTBEHHBIE OPYUEHHUs. JJOKyMEHTalus He C/laHa.

5.1.3. Quenounvie mamepuanl 014 blnoIHEHUA QOK1A008 No Jucyuniune «Cmandapmul Ka-
yecmea u cepmudurkauuny (konmpoaupyemote komnemenuyuu ITK-2 u I1K-5):

Jloknad — npoayKT CaMOCTOSTEIbHONW paOOThl CTYJAEHTA, MPEACTABIISIONINNA CO00H MyOnmaHoe
BBICTYIIJICHHE TI0 TPEACTABJICHUIO TOJYYEHHBIX pE3yJbTaTOB pEIICHUS ONpEIeNCHHONH Yy4eOHO-
MPaKTUYECKON, yUeOHO-HCCIICIOBATEIHCKON I HAYYHOU TEMBbI

IIpumepnvie memul 00Kk1a006 no oucyuniaune «Cmanoapmel Kauecmea u cepmupukayun»
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1.OBoMONMS KOHIIETIIIUHN Ka4yecTBa B Pa3BUTUU (HUPM.

[TonsiTue “nokasatenp kauecTBa’”. Bubl mokaszaTeneit kadyecTBa M MX KiacCU(UKaIHUI.
MeTo/1bI OIIEHKH Ka4eCcTBa, UX CPAaBHEHUE U 00JIACTH MPUMEHEHUSI.

KommuiekcHast onieHka ypoBHS KauecTBa.

CymHOCTbh NOHATUH “Ka4eCTBO MPOAYKLHU U “KA4eCTBO YCIYrH, UX OTJINYHE.
CymniHoCTh MOHATHH “‘cHcTeMa oOecrieYeHHsl KadyecTBa” M ‘“‘CUCTeMa  YIpaBJIEHUs Kade-
CTBOM”, KX OTIIMYHE.

6. Oco0eHHOCTH TIAaHUPOBAHMSI KAUeCTBA IPU MAPKETUHTOBOM OPHUEHTALIMN OPraHU3aIl|H.

7. «[letns kayecTBa” MPOTYKIMU: CYITHOCTD, COCTABIISIONINE, 0COOCHHOCTb.

8. “ITerns xauecTBa” yciyru. OCOOCHHOCTH yIpaBIICHUsI KAYECTBOM YCIYTH.

0. CymHocTs 1 ocHOBHBIE pyHKIMU TQM.

10.  HopmaTtuBHO-mipaBoBasi 0a3a obecredeHus KauecTBa: COCTaBISIOUINE,

HaIPaBJIEHHOCTb.

Tpeoosanusn k 0oxknaoy:

O6muii 006éM goknana 10-15 muctoB (mpudt 14 Times New Roman, 1,5 uartepan). Ioms:
BEepXHee, HUXKHee, MpaBoe, JeBoe — 20MM. AG3arHblil oTcTym — 1,25; PUCYHKH TOJDKHBI CO3/1aBaThCS B
LHUKIMYECKUX peAakTopax Win Kak pucyHok Microsoft Word (crpynnupoBaHHbli). TaOmuiisl
BBIMOJHATH TaOIMUHbIME stueiikamu Microsoft Word. CkanupoBaHue puCyHKOB U TaOJIUI] HE IOMyCKa-
eTcs. BeipaBHUBaHME TekcTa (TI0 MIUPHHE CTPAHMIIB) HEOOXOAMMO BBITIOJHATH TOJBKO CTAaHAAPTHBIMU
crocobamu, a He ¢ TOMOIIbIO TpoOenoB. Pazmep Tekcra B pucyHKax u Tadnuuax — 12 kernp

OO0s13aTeNIbHO HATIMYHE: COJACPXKaHUA (CTPYKTypa paboThl ¢ YKazaHUEM pa3/esioB U MX Haydallb-
HBIX HOMEPOB CTpPaHMII), BBEACHUSA (aKTyaJbHOCTb TEMBI, II€llb, 3a7aud), OCHOBHBIX pa3J/eJoB
pedepara, 3akitoueHus (B KpaTKOM, PE3IOMUPOBAHHOM BHUJIE OCHOBHBIE TOJIOXKEHUS paOOThI), CITUCKA
JUTEPaATYyphl C yKa3aHUEM KOHKPETHBIX HCTOYHUKOB, BKJIIOYAsi CChUIKH Ha VIHTEpHET-pecypChl.

B Tekcrte cchiTka HAa ICTOYHHK JICTACTCS IMyTeM YKa3aHHs (B KBJAPATHBIX CKOOKAX) MOPSIKOBOTO
HOMEpa LUTUPYEMOM JINTEPATYPhI U Yepe3 3aMATyI0 — IUTUPYEMBIX CTpaHUIl. Y POBEHb OPUTHHAIBHO-
ctH Tekcta — 50%

Kpumepuu oyenku ooknaoa:

«omauynoy (3 Oayia) CTaBUTCS, €CIU OO0YYaIOIIUICS TIPOSIBUI WHUIIMATHUBY, TBOPUYECKUN TOJI-
XO/l, CIIOCOOHOCTH K BBIMOJHEHHUIO CIOXHBIX 33/laHUi, OpraHu3alMoOHHbIEe criocoOHOCTH. OTMedaeTcs
CIIOCOOHOCTh K NyONMYHOM KOMMYHHMKanuu. JlokymeHTanus mpejacraBieHa B cpok. [loiHOCThIO
o(opMIIeHa B COOTBETCTBUU C TPEOOBAHUSIMU

«xopowoy (2 6amna) — o0ydJarIMMICT JOCTATOYHO TOJIHO, HO 0€3 MHHUIIMATUBLI U TBOPUYECKHUX
HAXOJIOK BBITIOJHIII BO3JIOKEHHBIE Ha HEro 3a1a4yu. JlokyMeHTalus npeacTaBieHa JOCTaTOYHO MOJTHO
U B CPOK, HO C HEKOTOPBIMU HEIOPaOOTKaMHU

«yooeremsopumensroy (1 6ann) — oOydaromuics BHIMOTHUI OOJBITYIO YacTh BO3JI0KEHHOM Ha
Hero paboThl. JlomyIlIeHbl CyIIECTBEHHBIE OTCTYIUICHHS. JIOKyMeHTalus caHa CO 3HAYUTEIbHBIM
omo3nanueM (Oomnee Henenn). OTCYTCTBYIOT OTAENbHbBIE (PparMeHTHI.

«Hey00811emeoOPUMENIbHBIL (HUMCE NOPO208020) YPoseHb Komnemenyuuy (MeHee 1 O6aima) — 00y-
YAIOIIUNCA HE BBIMOTHUI CBOM 33/1a4¥l WM BBIMOJHUI JIUIIb OTAENbHbIE HECYIIIECTBEHHBIE MOpyUe-
Hud. JIoOKyMeHTalus He CIaHa.

5.1.4. Quenounvie mamepuanvt 011 _GbINOJHEHUA ICCe NO_Oucyuniune (Konmpoaupyemole
komnemenyuu IIKC-2, unouxamopuot 0ocmuxrcenus komnemenuyuii IIKC-2.1)

Dcce npencTaBiser co0OM MOKIAM Ha OMPEIEICHHYI0 TeMY, BKIIIOUAIONIUN 0030p COOTBETCTBY-
IOIIUX JIUTEPATYPHBIX U JPYTUX UCTOYHUKOB WJIM KPATKOE M3JI0)KEHUE KHUTH, CTAThU, UCCIEOBAHUSA,
a TaKKe JOKJIAJ C TAKHM HU3JI0KCHUEM.

Hanucanue u 3amura 3cce Ha ayAUTOPHOM 3aHATUU UCHOJB3yeTcs B AucuuiuinHe «CTtpaxoBa-
HUE» B IMEMIX MNPHOOpeTeHUss OO0ydJarouMMcs HEoOXOAMMON MpodecCHOHaTbHOW MOATOTOBKH,
Pa3BUTHS YMEHUS W HABBIKOB CaMOCTOSITEILHOTO HAYYHOTO TOWCKA: HW3Y4YEHUS JUTEpaTyphbl IO
BBIOpaHHOW TEME CTpPaXOBOH MAEATENbHOCTH, aHAIN3a PA3IMYHBIX HCTOYHHKOB M TOYEK 3PEHUS,
0000111eHNsT MaTepralia, BBIACIICHHSI TJIaBHOTO, (DOPMYIUPOBAHUS BBIBOJIOB H T. TI.

i

-
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C moMomplo 3cce 00yJarommiicss r1y0)ke MOCTUTaeT HauOoJee CIOXKHBIC MPOOIEMbl JaHHOU
JTUCIUIUIMHBI, YYUTCS JIJAKOHUYHO H3JaraTh CBOM MBICIH, MPABMWIbHO O0GOPMISATH paboTy, JOKIAbl-
BaTh PE3yJbTAThl CBOECTO TPY/AA.

Ilpumepnsie memot Icce:

HopmartuBHo-nipaBoBasi 6a3a oOecrieueHus KauecTBa: COCTABIIAIONINE, HAIIPABJICHHOCTb.
CrangapTu3anus: CyIHOCTb, LI, BUJIbIL.

Ceprudukanus: CymHoCTb, IPUHIIMITBL, KJIacCU(pUKAIUS.

OyHKIMOHATBHOE Ka4eCTBO: CTPYKTYpa, MOKa3aTelu.

Konnenmus TQM. Ocobernoctu cucreM. @unocodus.

[TpoGaembr YK B yCclIOBUSIX pPhIHKA TOTPEOUTEIS.

KynbeTypa hupmbl u cucreMa ynpapieHHsS Ka4eCTBOM.

[TpaBuiia noaepaHusi COBPEMEHHON KYJIbTYPbI (PUPMBI.

[Tokazarenu pyHKIIMOHAIEHOTO Ka4eCTBa.

WXk W=

Tpebosanus K 3cce:

[ToaroToBka u myOiamyHas 3alIMTa 3CCE CIOCOOCTBYET (HOPMUPOBAHHUIO NPABOBOW KYIBTYPHI Y
OyIylIero MarucTpa, 3aKpeIuieHuI0 y Hero 3HaHUW, Pa3BUTHUIO YMEHHsI CAMOCTOSITENIbHO aHAIU3HPO-
BaTh MHOT00Opa3Hbl€ OOIIECTBEHHO-TIOJIUTHUECKUE IBJICHUSI COBPEMEHHOCTH, BECTU ITOJIEMUKY.

Beeoenue scce Heo6X0AUMO 11 0OOCHOBAHUS aKTyaJIbHOCTH TEMBI U MIPEJII0JIaraéMoro MeTo/ia
paccyxnaenust. OcrhosHas 4acms dcce CONEPKUT PAcCyKJIEHUS MO TeME, TO €CTb PacCKpbITUE TEMBI,
OTBET Ha MOCTaBJICHHBIC BOMPOCHI, ApryMEHTHI, IPUMEPHI U Tak Jajiee. Bce cyiecTBeHHOE conepika-
HUE paboOThl JOJKHO OBbITh M3JI0KEHO B OCHOBHOHM 4acTU. 3akiroueHue 3cce JOIKHO COAEpKaTb
BBIBOJIBI U PEKOMEHJAINH 10 BHIOPAHHOM TeMe HCCIeI0BaHus. Jcce JOJKHO OTBEYaTh TPeOOBAHUSIM
yUTa0EIbHOCTH, OCIEI0BATEIBHOCTH U JIOTHYHOCTH.

OO6muit 066ém 3cce 5-7 nmuctoB (wpudT 14 Times New Roman, 1,5 untepsan). [lons: Bepxuee,
HIDKHEE, TpaBoe, jeBoe — 20MM. AG3amubiil otetyn — 1,25; PUCYHKH TOJDKHBI CO3/1aBaThCS B ITUKIIH-
YECKUX peJaKTopax MU Kak pucyHok Microsoft Word (crpynmupoBaHHbIi). TaGnuibl BHIMOIHSITD
TabnuuHbIMU - stuerikamu  Microsoft Word. CkaHupoBaHuWe PHCYHKOB W TaOJHI] HE JOMYCKaeTCA.
BroipaBHuBaHue TekcTa (MO MIMPUHE CTPAHUIBI) HEOOXOJWMO BBIMOJHATH TOJBKO CTaHAAPTHBIMU
crocobamu, a He ¢ TOMOIIbI0 TpoOenoB. Pazmep Tekcra B pucyHkax U Tabnunax — 12 xerip

OO0s3aTeNnbHO HAMMYWE: CONepKaHus (CTPYKTypa paboThl ¢ YKa3aHHEM pa3lielioB U MX Hadallb-
HbIX HOMEPOB CTpPAHMII), BBEACHUS (aKTyaJbHOCTb TEMBI, II€Jib, 3aJaul), OCHOBHBIX pa3/eJOB
pedepara, 3akarodeHus (B KpaTKOM, PE3IOMUPOBAHHOM BHUE OCHOBHBIE MOJIOKEHHS pabOThI), CIIMCKa
JUTEPATYPHI C YKa3aHHEM KOHKPETHBIX HICTOYHUKOB, BKIIFOYAs CCHIIKM Ha IHTepHET-pecypCHl.

B Tekcre cchlika Ha HCTOYHHUK JIefaeTcs MyTeM yKa3aHus (B KBaJIPAaTHBIX CKOOKaXx) MOPSAKOBOTO
HOMEpa IUTUPYEMOH JIUTEPATYPHl U Yepe3 3alATYI0 — UTHPYEMBIX CTPaHHIL. Y POBEHb OPUTHHAIILHO-
ctu Tekcta — 60%.

Kpumepuu ouenku 3cce

(2 6amna) craBUTCS, eci OOYUYAIONIUICS TPOSBUI HHUIIUATUBY, TBOPUECKHUMA MOAXO]I, CIIOCO0-
HOCTb K BBITTOJIHEHHUIO CJIOXKHBIX 3aJJaHUM, OpraHU3aIl[MOHHbIe c1ocOOHOCTU. OTMeuaeTcsi CHOCOOHOCTh
K MyONWYHOW KOMMYHHKanuu. JloKyMeHTalus mpelcTaBieHa B Cpok. [lomHocTeio odopmiieHa B
COOTBETCTBUU C TPeOOBAaHUAMU

(1 6amn) — oOy4JaroImUNACs TOCTATOYHO TMOJIHO, HO 0€3 WHUIIMATUBBI U TBOPUYECKUX HAXOJOK BHI-
MIOJIHUJT BO3JIOXKEHHBIE Ha Hero 3ajaud. JlIokyMeHTalus NpeCcTaBiIeHa JOCTaTOYHO MOJIHO U B CPOK, HO
C HEKOTOPBIMHU HeJJopaboTKaMu

(0,5 6amna) — oOyvaromuiics BHITOJHU OOJIBITYIO YacTh BO3JIOKEHHON Ha HEero paboTsl. Jlo-
NYIIEHbI CYIIECTBEHHbIE OTCTYyIJIeHHUA. JJOKyMeHTalus caHa co 3HAYUTEeNbHBIM Oomno3jaHueM (Ooiee
Henenn ). OTCYTCTBYIOT OT/I€NIbHBIC (hparMEeHTHI.

(menee 0,5 OamnoB) — 0OyJarOMIMiiCS HE BBIMOJHUI CBOU 33J]a4M WJIM BBITIOJHUII JIMIIL OTIENb-
HbI€ HECYIIECTBEHHbIE TOpyUYeHUs. JJOKyMeHTalus He CllaHa.

5.2. Ouyenounvie mamepuanvt 011 pyoexscHo20 KOHMPOJiA.
Pybeosicnuiii konmpons ocymiecTBisieTcs no 0ojiee WJIM MEHEe CaMOCTOSATENBbHBIM paszenam —
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y4eOHBIM MOJYJISIM Kypca U TPOBOIMTCSA MO OKOHYAHMM HM3YYEHMsS MaTepuasa MOJAYJS B 3apaHee
YCTaHOBJIEHHOE BpeMsl. PyOexHbIli KOHTPOJIb MPOBOIUTCA C LEJIBIO ONPEACIICHHs] KauecTBa YCBOCHUS
Marepuaia y4eOHOro Moayisl B LieloM. B TedeHune cemectpa MPOBOAUTCS MPU MAKUX KOHHIPOTbHBIX
Meponpuamus no 2paguxy.

B xauectBe opm pyOeKHOT0 KOHTPOJISI MOXKHO HCIIONIB30BAaTh TECTUPOBAHUE (MMCHMEHHOE WIIH
KOMITbIOTEPHOE), IPOBEICHUE KOJUIOKBUYMA MJIM KOHTPOJIbHBIX paboT. BeirosHseMble paboThl JOIKHBI
XpaHUTHCS Ha Kadeape TeUyeHWH y4eOHOro roja M Mo TPeOOBAHUIO MPENOCTABIATHCA B YIpaBICHUE
KOHTpoJIsi KauecTBa. Ha pyOexHble KOHTPOJIbHbIE MEPOIPUSATHS PEKOMEHIYETCS BBIHOCUTH BECh
IIpOrpaMMHBIN MaTepual (Bce pas3zesibl) 10 AUCHUILIMHE.

5.2.1. OneHo4HbIe MaTepHaIbI AJI51 KOJJIOKBUYMa
(konmponaupyemwie komnemenyuu INKC-2, unouxamopuol oocmusicenun komnemenyuit INKC-
2.1)
1 peiiTuHroBasi Touka

Tema 1. Teopemuueckue ocHogbl Meneoxcmenma kavecmea. Llenv u 3a0auu uzyuenus memvl —
U3YYUTh CYIIHOCTh KaTEropuH «KauecTBO». M3yunThb (yHIaMEHTaIbHBIC MOHSATUS B YIPaBICHUU
KaueCTBOM: «CHCTeMa O0ECIeUCHHsI KadyecTBay», «oOecreueHne kadecTBa», «CTaHIapThl KadyecTBa U
ceptudukanysy, «IMOJIUTHKA B O0JIACTU KadecTBa», «YIIydIlleHHE KayecTBay, «0OIee pyKOBOICTBO
KaueCTBOMY, «IIPOBEPKA KaueCTBay. YIPABJICHUE KA4eCTBOM ITPOIeccoB U yciIyr. CyIHOCTh TIOHSATHS
«CBOHCTBOY». PaccMOTpeTh MHOTOYPOBHEBOCTD MOHSTHS «KAYECTBAY

Tema 2. Kauecmso, kak noxazamenb KOHKYPEHMOCNOCOOHOCMU 6 KOHKYPeHMHOU cpede. Llenb u
3a0ayu uzyvenus memvl — U3y4UTh KOHKYPEHTOCIIOCOOHOCTH KaK CPEICTBA JOCTHUKEHHS KOHKYPEHT-
HBIX TPEUMYIIECTB; CYIHOCTh KaueCTBa KaK OJHOTO W3 OCHOBHBIX ITOKa3aTelield KOHKYPEHTOCTIOCO0-
HOCTHU B KOHKYPEHTHOI cpefie; B3aMMOCBSI3b MapKETUHTa U MEHEIP)KMEHTA KauecTBa, LIeJIH YIIPaBICHUS
Ka4yeCTBOM.

Tema 3. Deonroyus cucmem meneddcmenma kavecmsa. Llenv u 3a0ayu uzyuenus memvl — U3y-
YUTHh HBOJIIOIMIO CUCTEM MEHE/DKMEHTAa KAauecTBa; HMCTOKM KadecTBa; OCHOBHBIC (a3bl (ITaIlbl)
passumus cucmem Kaiecmad.

W3y4nTh B3aMMOCBSI3b OOIIETO MEHEHPKMEHTA U MEHEDKMEHTA KaueCcTBa

Tema 4. Keanumempus 6 ynpasnenuu xavecmeom. Llenv u 3a0auu uzyyeHus memvl — U3y4UTh
pEeIMET, COACPKAHWE U CTPYKTYPY KBaIMMETPUU; TOHSTHE «IIOKa3aTellb KadecTBa». PacKphITh
KJIacCH(UKAIIMIO MTOKa3aTenel kauecTBa. M3yunTh METOIbI KBAIUMETPHH.

2 peiiTUHrOBasi TOYKA

Tema 5. Memponozcus 6 ynpasneHuu xavecmeom 6 Poccuu u 3a pybexcom. Lenv u 3a0aqu u3syye-
HUsL meMbl — U3YYUTh OOIIHME TTOJIOKCHHUSI METPOJIOTHH; CYIIIHOCTh MOHSATHS «(pHU3UUecKasi BETHIHHAY
KaKk 0co0Ooro cBOICTBa KayecTBa;, MeETONbI oOecredeHuss TOYyHOCTH wu3MepeHuid. OObecnedeHue
€IMHCTBA HM3MEpPECHHUI KadecTBa. JlesITeNbHOCTh METPOJIOTMYECKUX opraHuzanuid B Poccum u 3a
py6exxom

Tema 6. Cmanoapmuszayus mpebosanuil K obvekmam u cucmemam xkadecmea. Llenv u 3a0aqu
usyyeHus memvl— O3HAKOMHUTH CTYJEHTOB C 3aJayaMy CTAaHJAPTU3AIMHU B YIPABICHUH KadyeCTBOM,
(GYHKIUSAME CTaHAapTH3AUU. V3ydnuTh BUIBI CTaHAApTOB. MccaenoBaTh MeKIyHAPOIHBIC CTAaHAAPTHI
NCO cepun 9000, ux ctpykrypy. OCOOEHHOCTH MPUMEHEHUS MEXTyHAPOIHBIX CTAHIAPTOB KadyecTBa
B Poccun.

Tema 7. Mexcoynapoonvie opeanuzayuu no cmanoapmuszayuu. L{ens u 3a0aqu uzyuenus memsi -
03HAKOMHUTH CTYJIECHTOB C MEXIYHAPOIHBIMH OPTaHU3ANHUSIMH 110 HOPMATHBHOMY O00€CIICUCHUIO
KauyecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIUH, YCIAYT U MPOU3BOACTBA; IIENbI0 CO3/AaHUs, PYHKITH-
MU U JIESITEIbHOCTbIO KOMUTETOB [SO; WM3ydHTh NEATEIBHOCTh HAIMOHAIBHBIX OpraHu3alui 1o
CTaHapPTH3AIH U YIIPABICHUIO Ka4eCTBOM

Cocmas u opeanu3ayuoHHO — MemooudecKkue 0CoOeHHOCMU MeHCOYHAPOOHBIX CIAHOAPMO8 No
ynpagnenuio kawvecmeom UCO cepuu 9000. Llenv u 3a0auu uzyuenuss memsl - 03HAKOMHUTH CTYJCHTOB:
¢ Mexnynapoansimu ctannapramu MCO cepun 9000; co CTpyKTYpOil MEXIYHAPOAHBIX CTaHAAPTOB;
0COOCHHOCTSIMU MIPUMEHEHUST MEXKTyHAPOIHBIX CTAHIAPTOB IO cUCcTeMaM KauecTBa B Poccuu.
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Tema 8.Ceptudukaius B ynpaBieHHH kKadecTBoM. Llens u 3amaum u3ydeHUS TEMBbI — U3YYHTh
CYILIHOCTb, LIEJN cepTU(PUKAIINY B YIPABIECHUN KaYE€CTBOM; B3aUMOCBS3b CepTU(UKAIIMHN U KOHKYPEH-
TOCTIOCOOHOCTH TPOAYKIIUUA W TPEaNpUiThs. M3yduTh BHUIBI, CXEMBI U MPOLEIYPHl CepTHUKAIIH.
Cucrema ceptudukanuu B Poccun. [lopsanok akkpeauTanun opranoB cepTuduKanuu.

3 peiiTuHroBasi TOUKa

Tema 9.CtaTucTHuYecKHe METOJbI YIpaBlieHUs kauecTBoM. Llenb W 3amauu uM3ydeHHs] TeMbl —
O03HAKOMUTH CTYJICHTOB C OCHOBHBIMHM CTAaTUCTHYECKUMH METOJAMH, HCIIOJIb3yeMbIe€ B IPAKTHUKE
yIpaBiIeHUs] KadyecTBOM (KOHTPOJIbHBIE KapThl pPEryaupoBaHUs. THUIMBI KOHTPOJIBHBIX KapT U HX
MOCTPOCHUE. YTIPaBJICHHE KAYECTBOM C TIOMOIIBIO KOHTPOJIBHBIX KapT. [uarpamma Ilapero, nuarpam-
Ma pacceuBaHus Vcukasbr).

Tema 10.KommnekcHoe u BceoOmiee yrpasienue kadectBoMm (TQM). Ilens u 3amaun uzydeHus
TE€Mbl — 03HAaKOMUTH CTYJEHTOB ¢ unaeosiorued TQM - BceoOrmiero ynpapiieHUs Ka4eCTBOM, MPUHIIU-
namu ¥ npasuwiamu TQM.

HccnenoBath mpo0OiieMbl yIpaBieHHs] KAYECTBOM B YCIIOBHUSIX PBIHKA MPOU3BOAMTENS U PhIHKA
notpedutens. U3yunts OCHOBHBIE cocTaBisitonue ctpareruu TQM.

Tema 11.9xoHOMUKA yIpaBieHHUs KauecTBOM. llenb u 3amaunm u3ydeHHs] TeMbl — O3HAKOMUTH
CTYJCHTOB C SKOHOMHYECKHMH IEISIMH YIPABICHUS KAaYECTBOM, OCHOBHBIMH TMOHSATHSMHU U 3a7a4d
SKOHOMHMKH YTIpPaBJICHHsS KayecTBOM. M3y4yuTh SKOHOMHUYECKHE IOKa3aTelu B CTPYKType KauecTBa.
N3y4anth cTpyKTYpY ¥ BHBI 3aTPAT HA KAYECTBO

Kpumepuu cpopmuposanusa ouenok no KOHmpobHvIM moukam (KOHmMpovHble pabomvl; Ko/U10K6U-
ym)

6 6ayIoB - cTaBHUTCS 3a PabOTY, BBHIOJHEHHYIO MOJHOCTHIO 0€3 OMIMOOK M HEIOYETOB; 00yYaro-
IIUHCS IEMOHCTPUPYET 3HAHUE TEOPETUYCCKOTO M MPAKTHYECKOTO MaTepuayia 1Mo TeMe MPAKTUYICCKOM
paboTtsl, perieno 100% 3anay;

5 bannos — ctaBuTCs 3a pabOTY, BHITIOJHEHHYIO IMOJTHOCTHIO, HO TIPY HAJIMYMU B HEM He Oojee oJ1-
HOW HerpyOoii OHMOKK U OJJHOTO HelodeTa, He Oosee Tpex HempoueToB. OOyJaromuiicss JeMOHCTPUPYET
3HAHUE TEOPETHYCCKOTO M IMPAKTHYECKOrO Marepuana Mo TeMe MPAKTHYSCKOH pPadOThI, JOIYyCKas
HE3HAUUTENbHbIE HETOYHOCTH MPH PelleHnH 3a1a4, perneno 70% 3amay;

4 6anna — craBUTCS 3a paboTy, eciy OakaiaBp MPaBUIIHHO BBIMIOJHUI HE MeHee 2/3 Bcel paOoThI
WU JIONyCTHI He Oosiee oHOM rpyOoi OomMOKHM U JBYX HEI04eTOB, HEe Ooyiee OHOM rpy0oi u ofHON
Herpyooil onmmoku, He 6osee Tpex HErpyObIX OIIMOOK, OTHOW Herpy0oil. OOydaromuics 3aTpyaHSIETCs C
MIPABUJILHOM OLIEHKOM MPEUIOKEHHOM 3a/1a4M, JA€T HETIOIHbIN OTBET, pemeHo 55% 3aaau

Menee 3 6annoé — craButcs 3a pabOTy, €CIIM YHMCIIO OMIMOOK M HEAOUETOB MPEBBICUIO HOPMY JUIS
OLIEHKU 3 WJIM TIPaBHJIBHO BBINOJHEHO MeHee 2/3 Bceil paborel. OOyuaromuiicss JaeT HEBEPHYIO OIEHKY
curyanuu, pereHo menee 50 % 3amay.

5.3. Ouyenounvle mamepuanvl 011 NPOMEHCYMOUHOU ammecmavuu. llenvio npome-
JHCYMOUHBIX ammecmayuti TO JUCHUIUIMHE SBISIETCS OIIGHKAa KauecTBAa OCBOCHUS JUCIUTUIMHBI
00yJarOIUMHUCS.

[TpomMexxyTouHasi aTTecTanus MpeIHa3HaueHa Al O0BEKTUBHOTO MOATBEPKACHUS U OI[CHUBAHUS
JOCTUTHYTBIX PE3YJIbTATOB OOYUYCHHS TIOCTIC 3aBEPIICHUS W3YICHUS JUCIUTUIMHBL. OCYIIECTBIISETCS B
KOHIIE CEMecTpa U MPEJCTaBIsIeT cOOOH HMTOTOBYIO OILEHKY 3HAHUU MO AUCIUILINHE «YIIpaBICHHE
KauyeCTBOM» B BHUJIC ITPOBEJICHUS YK3aMECHA.

[TpomMexxyTouHasi aTTecTalsi MOKET MPOBOJUTHCS B YCTHOM, MUChbMEHHOU (opme, 1 B Gopme
TecTUpoBaHus. Ha mpoMexyTounyro aTTectanuto orBoautcs A0 30 6amios.

Bonpocui, snocumsle na 3auem (konmponupyemvle komnemenuuu IIKC-2, unouxamopwt 00-
cmuicenusn komnemenyuu IKC-2.1)

1. OmnpeneneHue U coaep Kalue NOHITHS “‘KadecTBO .
p p
2. OrnpeneneHne U CoAepKaHNe MOHATUSA “‘yIIPaBICHHE .
3. CyIIHOCTh KaTErOpHUHU “‘KavuecTBO’’, €€ MHOTOACHEKTHOCTb.
y )

4. OOBEKTUBHBIC TEHICHITUHN, TPEOYIOIHE HOBBIX MOJAXO0B K KaUeCTBY KaK COIIMAIbHO-
HKOHOMHUYECKOHN KaTeropuu.

5. DBOJIONHS KOHIEMIIMY KaueCcTBa B Pa3BUTUH (HUPM.
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6. [TonsiTre “mokasarens kKadecTBa”. Buapl moka3aTenel KauecTBa M UX KIacCU(pUKaIIUSL.

7. Hocurenu kauecTBa B ppIHOYHOW SKOHOMUKE.

8. Ponpb xauecTBa B peanuzanuu 3aa4 KOHKYPEHLUH.

9. PpIHOUHBIE KpUTEpPUM KadyecTBa MPOAYKLUH, MEXaHU3M HMX JAEHUCTBHUS U CO3HATEILHOTO
UCIIOJIb30BaHUS.

10. Pexnama u kadectBo. OmpenesieHUs: 1 COOTHOUIEHHWE TMOHATHHN “‘KayecTBO” W “‘moJies-
HOCTB .

11. [IpoBenuTe aHanM3 MOHSTHI: “OOecrieueHne KauecTBa”, “yrnpaBieHHE Ka4eCTBOM , BBI-
JIeuTe B HUX 00I1Iee 1 0COOEHHOE.

12.  OmnpeneneHue, Ha3HaYEHUE U COCTAB CUCTEMbI CHCTEMA KauecTBa.

13. Otanbl pa3BUTHA YIIPABICHUS Ka4€CTBOM.

14. KommekcHoe yripaBieHue Ka4YeCTBOM.

15.  Mero/bl OLIEHKH Ka4eCTBa, UX CPAaBHEHUE M 00JaCTH PUMEHEHUSI.

16.  KommuiekcHas oueHKa ypOBHSI KauecTBa.

17.  CymHoCTb NOHATHH “KauyecTBO MPOIYKIUU U “KauecTBO YCIYIH, UX OTJINYHE.

18.  CymHocTb NOHATHUH “‘cucTeMa obeclieueHus KauecTBa U “‘CUCTeMa YIpaBJICHMs Kaye-
CTBOM”, KX OTJIMYHE.

19.  OcoOeHHOCTH IUIAHUPOBAHMS KauecTBa IPU MAapKETUHTOBON OPHEHTALIMM OPraHU3aLUH.

20.  «Ilerns kayecTBa” MPOMYKIHH: CYITHOCTD, COCTABIISIOIINE, OCOOCHHOCTb.

21.  “Ilerns xayectBa” yciyru. OcoOGHHOCTH YIPaBICHHS KA4eCTBOM YCITYTH.

22.  CymHocTb U ocHOBHBIE (yHKIIMH TQM.

23.  HopmaruBHo-npaBoBas 6a3a oOecrieyeHus KauecTBa: COCTaBIISAIOLIHE,

24.  HampaBJIEHHOCTb.

25.  Crangaptu3zanusi: CyIIHOCTb, €U, BUABL.

26. Cepruduranus: CylHOCTb, IPUHIIHIIBI, KJIacCU(UKALIHs.

27.  @DyHKIMOHAJIBHOE Ka4e€CTBO: CTPYKTYpa, OKA3aTeIN.

28.  Mexnaynapoaunsie cranaaptel MCO 9000: ux cTpykTypa, Ha3Hau€HUE.

29.  TpeboBanus Kk nmonutuke opranuzanuu B crangaptax MCO cepun 9000.

30. Oxonomuka YK: 3agauu, cneuuduxa.

31.  OmnpezaeneHune YKOHOMHUYECKOTO AP PeKTa OT U3MEHEHHSI KauecTBa.

32. llena motpeOieHUs U €€ COCTABIISIIOIIHE.

33. DKOHOMHUYECKHH CMBICII OHATHUS “HY>KHOE Ka4eCTBO ’: KAYECTBO U MPHOBUILHOCTb.

34. Konuenuus TQM. Ocobennoctu cuctem. ®unocodus.

35. IIpo6aemsr YK B ycnoBHSX pbIHKA NOTPEOUTENS.

36. Ilpunnune!l ontuMmansHOoCcTH cucteMHOCTH B Y K. Kitaccudukanus MeTo10B yrpaBieHus
KayeCTBOM.

37. Kynwsrypa pupmbl u cucTemMa yrnpaBlieHUs] KAYECTBOM.

38.  IIpaBuna mojaep>kaHusi COBPEMEHHON KYJIbTYPhI (PUPMBI.

39.  OpranuzanmOHHbIE METOJIbI TPSIMOTI0 U KOCBEHHOT O Bo3/AeicTBHS B YK.

40. Tlokazatenu (pyHKIMOHAIBHOTO KauecTBa.

41.  PoJib TOTHCTHKHU B CUCTEME KAYECTBA.

42.  DKOHOMHYECKHE [10Ka3aTeIN B CTPYKTYpE KauecTBa.

43.  OnTumanbHBIA YPOBEHb Ka4ECTBA.

44. TorasbHOE yIIpaBiIEHHE Ka4e€CTBOM.

45. ['moGanbHBIN TOAXO0 K UCTIBITAHUSAM U CEPTU(PUKAIINH.

46. ITonutyka KavecTsa.

47. [InanupoBaHue KayecTBa.

48. Opranuzanus paboT Mo KauecTBy.

49. OOyueHue repcoHana.

50.  Hepapxus MOTHUBOB U IICUXOJIOTHYECKUE OCHOBBI MOTHBALIMH [1€PCOHANA.

51. OpraHuzanusi KOHTPOJIS 32 KAYECTBOM.

52. Pa3paboTka MeponpUATHii 10 OpraHU3aluy KOHTPOJIS KauecTBa.
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53.  IlpunsTHE peleHni pyKOBOACTBOM IPEAIPUATHS.

54. B3anmoneiicTBrE ¢ BHEIIHUM OKPYKEHUEM Ha PhIHKE MO BOIIPOCaM KadyecTBa.
55. Huarpamma Ilapero.

56. [TpuunHHO-CIeICTBEHHAs AUAarpaMMa.

57.  T'mcrorpamma.

58. KonTposnbhas kapra.

59. Oranbl pa3pabOTKH CUCTEMbI KauecTBa.

60. Cnyx0a kadectBa. HazHaueHnue u cocras.

61. IIpoBepkuU CUCTEMBI KaYECTBA.

62. Kpyxxku kauecrtna.

63. Hasnauenue u coctas “PykoBojcTBa 1o 00ecreueHuIo KayecTa’ .

64. Hasnauenue u cymuocts crangaptro MCO 9000.

65. OCHOBHBIE 3JIEMEHTBI CUCTEMBI KadecTBa, pekomenayembie 1CO 9000.
66. Ceprudukanus npoaykuuu. CylmHOCTh U Ha3HAYEHUE.

67. [Tpouieaypa cepTrudUKAIUN TPOAYKIIHH.

68. Ceptudukanus cuctem kauectBa. CylHOCTb U HA3HAYCHHE.

69. [Tpouieaypa cepTudUKAUU CUCTEM KauecTBa.

70. 3akoH 0 cepTUUKALUU TPOAYKIUU U yCIyT. OCHOBHBIE MOTOXKEHHUS.
71. 3aKoH o 3ammuTe npae norpedureneid. OCHOBHBIE MOIOKECHHUS.

Kpumepuu ¢hopmuposanusn ouenok no npomexcymounoi ammecmayuu:

OreHKa «3a4TEHO0» — TEOPETUYECKOE CO/IepI)KaHUe Kypca OCBOCHO MOJIHOCTbI0, 6€3 poOeros,
HEOOXO/MMBbIE TPAKTUYECKHE HABBIKM PabOTHI C OCBOSHHBIM MaTepuaioM chopmupoBanbl. Ha
3ayeTe CTYJEHT JEMOHCTPUpPYET INIyOOKHE 3HaHMs MPEeAyCMOTPEHHOrO MporpamMMoil marepuana,
YMEET YeTKO, JIJAKOHUYHO U JIOTHYECKH MOCIIEeIOBATEIBHO OTBEUATh HA TIOCTABICHHBIE BOIIPOCHI.

OneHka «He 3a4YTeHO» — TEOPETHUECKOE COJEpXKaHHME Kypca HE OCBOEHO, HEOOXOAMMBbIe
NPaKTUYECKHE HaBBIKM padOTHl HEe C(HOPMHUPOBAHBI, BBHIOJHEHHBIE y4eOHBIC 3aJlaHHs COAEpIKaT
rpyOble OIMOKH, TOTIOJIHUTENbHAsE CaMOCTOsTeNIbHAs paboTa HaJl MaTepUaIoOM Kypca He MPUBEAET
K CYIIECTBEHHOMY ITOBBIIICHUIO Ka4deCcTBA BBITIOJHEHUs Y4eOHBIX 3amaHuid. Ha 3auere cryneHt
JIEMOHCTPUPYET HE3HaHWE 3HAYMUTEJIBHOM 4YacTH MNPOTrpaMMHOIO MaTepHaia, CyLIIeCTBEHHBIE
OmMOKH B OTBETaX Ha BONPOCH], HEYMEHHE OPUEHTHPOBATHCS B MaTepuaie, He3HAHHE OCHOBHBIX
HOHATUI TUCIUIUIMHBL.

6. Memoouueckue mamepuanst, onpeoenaloujue npoueoypvl OUeHUAHUA 3HAHUIL, YMEHUII,
HABBIKOG U (U1l) ONbLIMA 0eAMmenbHOCImuU

MaxkcumanbHas cymma (100 6amnoB), HaOupaemast CTyIEHTOM [0 IUCHUIUIMHE BKIIIOYAET JIBE
COCTAaBJISIOLIHE:

- TIepBast COCTABJIAIONIAS — OLIEHKA PETryJISIPHOCTH, CBOEBPEMEHHOCTH M KAUeCTBA BHITTOJHEHHS
CTYAEHTOM y4eOHOI pabOoThI 110 U3YUEHUIO JUCHUIUIMHBI B TEUCHHE NEPUOJIa U3YyUESHUS JUCHUTUINHBI
(cemecTpa, UM HECKOJIBKUX ceMecTpoB) (cymma — He 6onee 70 6amnoB). bamsl, xapakTepusyromnme
yCIIEBAEMOCTh CTYJIEHTa M0 JUCLUHUIUIMHE, HAOMPAIOTCS UM B TEUEHUE BCETO MEproJia 00ydyeHus 3a
U3yYeHHE OTJECIBHBIX TEM U BBITIOJHEHUE OT/ACITBHBIX BUIOB paboT.

- BTOpasi COCTABIIAIONIAsl — OIIEHKA 3HaHUI CTyJEHTa IO pe3yJbTaTaM MPOMEKYTOUHON aTTecTa-
1y (He 6osee 30 —6aioB).

Kpurepuem onieHkr ypoBHS CHOPMHPOBAHHOCTH KOMITETEHIIUH B paMKaX y4eOHOM JUCIUIUINHBI
SIBTISIETCS 3a9ET.

OOuwmii 6armt TeKyero u pyoexHOro KOHTPOJIS CKIIaIbIBAETCS U3 CIAEIYIOIUX COCTABIISIONIUX
(ITpunoxenue 2)

Kpumepuu oyenku xauecmea oceoenusn oucyunaunst (Ilpunoscenue 3)

Tunossle 3a1anus, obecneunBaromue Gopmuponanue komrereHun [IKC-2 npeacrapneHs! B
tabnure 7.
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Tabauna 7. Pe3ynbTaThl 0CBOCHUSI YUeOHOM JMCIUILIMHBI, MOAJIeKAIINE IPOBEPKe

Pesynbrarel 00yuenus | MHAHKAaTOpHI OCHOBHBIE ITOKa3aTeIH Buj orieHouHOTO MaTepuarna,

(KOMITeTEHITVH) JIOCTHUKCHHUS OIICHKH oOecmeunBarouiero GopMHUpoO-
KOMIIETEHIINU pe3ynbTaTOB O0YYEHUS BaHUE KOMIIETCHIINH

[IKC-2. Crocobern | IIKC-2.1. Ciocoben 3HaTh: TIOHATHWHBIA aIl- | OIEHOYHBIC MATCPHUAIIBI IS

pa3pabateiBaTh U pea- | pa3pabaTbiBaTh, TECTU- | MapaT B OOJIACTH MapKe- | YCTHOTO ompoca (pa3zaen

JIU30BBIBATh ~ MapKe- | pOBAaTh U BHEAPATh MH- | TWMHra WHHOBauuid, WHHO- | 5.1.1), OIlCHOYHBIC MaTepHa-

THUHI'OBBIC IIPOrpaMMbl
C HCII0JIb30BAHUEM
HUHCTPYMCHTOB KOM-
IJIEKCa MapKE€THUHT'a

HOBAIMOHHBIE TOBAPHI
(ycmyrn), cozmaBaTh
HeMaTepUanbHbIC aKTH-
BHI (OpeH/IbI) U yTIpaB-
JISITh UMH B OpTaHHU3a-
IUSIX

BaI[MOHHBIX TOBapOB
(ycnyr),  HeMmaTepuaib-
HBIX aKTHUBOB (OpEHIOB),
a Takxe TpOUenyphl Te-
CTHUPOBAHUS TOBapOB
(ycmyr),  Hemarepualb-
HBIX aKTHUBOB (OpEHIOB).

JIBI JUJTSI BBITTOJTHEHHUS JIOKJTa-
IoB (pazmen 5.1.5), oreHod-
HbIC MaTe-pUaIIbI IS KOJLIO-
KBUYMa (pazzaern 5.2)

YMeTh: onpeaensiTh KOH-
KYPEHTOCIIOCOOHBIH ac-
COPTHMEHT TOBapoOB
(ycmyr) opraHnzanuu;
HPOBOJUTH TECTHPOBA-
HUE MHHOBAITMOHHBIX
TOBapoB (yciyr, OpeH-
JIOB) W CO37aBaTh HeMa-
TCPUAIbHBIC aKTHUBBI
(Openabl) U BHEAPATH UX
Ha PHIHOK.

OLICHOYHBIC MaTePHAIIbI JJIs
CaMOCTOSITETFHOU PabOTHI
(pazgen 5.1.2), olieHOUHBIE
MaTepHabl sl BEIMOTHCHUS
acce (pazzmen 5.1.4), oueHou-
HbIC MaTCPUAJIbI AJId BBIIOJI-
HeHus pedepatoB (paszaen
5.1.3)

Bnagers: HaBeikamu
CO3JIaHMs HeMaTepuallb-
HBIX aKTUBOB (OpEeH/I0B);
TECTHPOBaHHS UHHOBA-
IIUOHHBIX TOBAPOB
(ycnyr) npu ux BHeape-
HHUM Ha PBIHOK U peaju-
3aLUU IPOrpamMM MOBbI-
HICHHS TOTPEOUTEb-
CKOM JIOSUIBHOCTH K TO-
Bapawm (yciyram, OpeH-
JlaM) OpraHu3aIru.

OLICHOYHBIC MaTePHAIIbI JIIsI
CaMOCTOSITEIbHOM PadOThI
(pazgen 5.1.3), onleHOUHBIE
MaTepHabl ISl KOJJIOKBUY-
Ma (pazzaen 5.2), OIeHOYHBIE
MaTepHaJIbl IJis 3a4ueTa (pas-
nen 5.3)

TakuM 00pa3oM, BBIIIOJHEHUE TUIOBBIX 3aJaHUM, MpPECTaBIEHHBIX B pazaene 5 «OueHouHbIe
MaTepHalbl A TEKYIIEro M pyOeKHOTO KOHTPOJS YCIIEBAEMOCTH M NMPOMEKYTOUHOM aTTeCTaIlM»
MO3BOJIMT O0ECTIEUHTh:

- cnocoOHOCTh pa3pabaThiBaTh, TECTHPOBATH M BHEAPATh HMHHOBAIIMOHHBIE TOBApHl (YCIyrH),
co3/1aBaTh HEMaTepUaJbHbIe aKTUBBI (OpeH Ibl) U yrpaBisaTh UMH B opranuzanusax (IIKC-2.1).

7. Yueono-memoouueckoe obecneuenue OUCUUNIUHDL

7.1. Hopmamueno-3axKonooamenvHole aKkmul

1. ®enepanbHbiil 3ak0H 0T 7 ¢eBpans 1992 r. N 2300-1 "O 3amurte npaB norpedute-
neit" (¢ ped. @eoepanvhvix 3axonos om 09.01.1996 N 2-D3, om 17.12.1999 N 212-D3, om
30.12.2001 N 196-®3, om 22.08.2004 N 122-D3, om 02.11.2004 N 127-®3, om 21.12.2004 N 171-
@3, om 27.07.2006 N 140-D3, om 16.10.2006 N 160-D3, om 25.11.2006 N 193-D3).

2. ®enepanbHbii 3ak0H 0T 29 utoHsd 2015 r. N 162-®3 "O cranpaptuzanum B Poccuiickoin
Oepepaunn" (C UBMEHEHHUSIMU U JIOTIOJIHEHUSIMU ).

3. 3akoH P® ot 10.06.1993 N 5151-1 (pexn. ot 10.01.2003) "O cep Tudukammuu npoyKIuu

u ycayr".
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OcHoBHas:
1. lxeitmc P. DBanc YmpapieHre kadecTBOM [DJIEKTPOHHBIM pecypc]: yueOHoe mocodue
JUIS CTYZCHTOB BY30B, OOyYarOIIUXCs MO CrenuanbHOCTH «MeHepkMeHT opranuzaumny/ J[xeiimc P.
OBaHc— OneKkTpoH. TekcToBble AaHHble.— M.: JOHUTU-JIAHA, 2015.— 673 c.— Pexum noctyna:
http://www.iprbookshop.ru/52065.html.— 3BC «IPRbooks»

2. Epmos A.K. Yrnpasnenue kauecTBOM [ DNEKTpOHHBIN pecypc]: yuedHoe mocobue/ Epios
A K.— DOmnexrtpoH. TtekcroBble apaHHble.— M.: Jloroc, 2016.— 284 c.— Pexum pgocryna:
http://www.iprbookshop.ru/66418.html.— 3BC «IPRbooks.

3. VYrpaBieHrne Ka4ecTBOM [DIEKTPOHHBIN pecypc|: YIeOHUK Ui CTYICHTOB BY30B, 00Y-
YAIOMIMXCS 0 CHENHATLHOCTSIM dKOoHOMHUKH u yrpasienus/ C.J[. MnbenkoBa [u ap.].— DIEKTpoH.
TekcToBble  ganHeie.— M.:. HOHUTU-IJAHA, 2015.— 287 c¢— Pexum jgocryna:
http://www.iprbookshop.ru/66305.html.— 3BC «IPRbooks»

4. MuxeeBa E.H. YnpaBnenue kauecTBoM [DIEKTpOHHBIM pecypc]: yueOHHK/ MuxeeBa

E.H., Cepowmrtan M.B.— DnekrpoH. TekctoBsle faHHble.— M.: JlamkoB u K, 2014.— 531 c.— Pexum
nocrymna: http://www.iprbookshop.ru/24829 . html.— 3BC «IPRbooks»

5. Munbko O.B. MeHekKMEHT KauecTBa MPOAYKIMH U MPOLECCOB [ DIEKTPOHHBIN pecypc]:
yuebHoe nocodue/ Munbko 2.B., Munbko A.D.— DeKTpoH. TeKCToBbIe AaHHbIe.— CapatoB: Al [1u
Op Memuna, 2017.— 369 c.— Pexum nocryma: http:// www.iprbookshop.ru/74226.html.— D5BC
«IPRbooks»

6. Crangaptuzanus v cepTUUKalys MPOMBIIUICHHON MPOIYKIIUH [ DNEeKTPOHHBIN pecypc]:
yuebHoe rmocodue/ — DIEKTpPOH. TeKCToBbIe AaHHbIe.— CapatoB: By3oBckoe obpa3zoBanue, 2019.—
118 c.— Pexum noctyna: http://www.iprbookshop.ru/79681.html.— 3BC «IPRbooks»

JdomosiHuTEIbHAS:

1. Masunkuna E.M. Vnpapinenne KOHKYpEHTOCTOCOOHOCTBIO [DJEKTpPOHHBIN pecypcl:
yuebHoe mocobue/ Masunkuna E.W., [lannukuna ['.I.— DnexTpoH. TekcToBble naHHbIe.— CapaToB:
Aii ITu Op Meaua, 2019.— 397 c.— Pexum noctymna: http://www.iprbookshop.ru/79818.html.— 3bC
«IPRbooks»

2. Maromenos HIII. Ynpasnenne kauecTBOM MPOAYKIUU [DIEKTPOHHBIN pecypc]: y4ueo-
Huk/ Maromenos IIII., becnmanoBa I'.E.— DnektpoH. TexcToBble nanHble.— M.: JlamkoB u K,
2016.— 335 c.— Pexxum noctyma: http://www.iprbookshop.ru/60536.html.— 9BC «IPRbooks.

3. VYmpaBrneHre kauecTBOM [DJIEKTPOHHBINH pecypc]: yuebHoe nmocobue/ JI.3. ['abaykaesa [u
Ip.].— OnekTpoH. TekcToBble aaHHble.— Kazanb: KazaHckuil HallMOHAJIBHBIN HCCIEAOBATEIHCKUMA
TEXHOJOTUYECKUI YHUBEPCUTET, 2015.— 204 c.— Pexum JIoCTyma:
http://www.iprbookshop.ru/63513.html.— 3BC «IPRbooks»

4. MyxamemxkanoBa O.I'. Metponorusi, crangapTusanus, cepTUPUKALUs U yIIpaBIeHUE Ka-
4yecTBOM [DNeKTpoHHBIN pecypc]: nabopaTopHbiii mpakTtukym/ MyxamemkanoBa O.I'., Epmakos
A.C.— DnektpoH. TekctoBble qanHbie.— M.: MUCU-MI'CY, Aii [Tu Op Meana, 95C ACB, 2018.—
93 c.— Pexxum nmoctyma: http://www.iprbookshop.ru/76893.html.— 3BC «IPRbooks».

5. MyxamemxkanoBa O.I'. Metponorusi, crangapTusanus, cepTUPUKALUs U YIIpaBIeHUE Ka-
YECTBOM [DIJIEKTPOHHBIN pecypc]: yuyeOHo-MeToandeckoe mocoone/ Myxamemxanoa O.I'., EpmakoB
A.C.— DnextpoH. TekctoBble qanHbie.— M.: MUCU-MI'CY, Aii [Tu Op Memna, O6C ACB, 2018.—
99 c.— Pexxum nmoctyma: http://www.iprbookshop.ru/76899.html.— 3BC «IPRbooks».

6. Kopnonckas 1.b. Ynpasnenue kauectBoM [DnektpoHHblil pecypc]/ Kopnonckas U.b.—
OIEeKTpOH. TEKCTOBbIE AaHHbIe.— Camapa: [I0BOJDKCKMI TOCyIapCTBEHHBIM YHUBEPCUTET TEIEKOM-
MYHHUKaIAN u nH(OPMATUKH, 2017.— 99 c.— Pexnm JIOCTYTIA:
http://www.iprbookshop.ru/75421.html.— 3BC «IPRbooks».

1. Kapxaybaes K.E. Kamumerpuss M CTaTUCTHYECKHE METOJbI YIpaBJICHUE KadeCTBOM
[DnexTpoHHBIN pecypc]: yuebnoe mocodme/ KapkaybaeB K.E.— DieKTpoH. TEKCTOBBIC TaHHBIC.—
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Ammarter: Hyp-TIpunt, 2015.— 300 c.— Pexum mocryna: http://www.iprbookshop.ru/69111.html.—
OBbC «IPRbooks»

8. Caraesa J[.M. CranznapTsl opraHu3alii B CUCTEME YIPABJICHUsI KaYECTBOM [DJIEKTPOH-
HBII pecypc]: yue6HOoe mocobue/ Caraea J[.M., KpaitnoBa O.B.— DneKTpoH. TEKCTOBbIE JaHHbBIC.—
Capartos: At [u Op Menua, 2018.— 49 c— Pexxum JIOCTYyTIA:

http://www.iprbookshop.ru/71590.html.— 3BC «IPRbooks»

7.4. Ilepuoouueckue uzoanusn (cazema, 6eCMHUK, 010171emeHb, HCYPHAT)
Cranmaptsl 1 KauecTBO — Onbnmorexka KbI'Y
Menemxment B Poccru 1 3a pyoesxom — 6ubmmnotexa KbI'Y
Mapketunr B Poccuu u 3a pyoeskom — 6ubaunorexa KbI'Y
Borpocs! sxkonoMuku — 6ubmmoreka KbI'Y
[TpoGieMbl TeOpHH U TIPAKTUKH yIipaBiieHns — onoiauoreka KbI'Y
7.5. Humepnem-pecypcoi

[Tpu n3yuennn aucuuiuinHbl «CTaHIapThl KauecTBa U cepTUUKALM) o0yyaromuecs: obecrie-
YEeHBI IOCTYNOM (yIaJeHHBIN JOCTYM) K pecypcam:

- o0ugue naxkem, cCnpagouHvle U NOUCKOBblE:

— Cnpasoynas npasoBas cucreMa «KoncynprantlImroc». URL: http://www. consultant.ru

— CnpaBounass mpaBoBas  cucremMa «[apant» (B cBobognom  goctyme). URL:
http://www.garant.ru;

— CnpaBouHass mnpaBoBas cuctema «Pedepent» (B cBobomHom  poctyme). URL:
https://www.referent.ru/

- npogeccuonanvHovle 6a3vl OAHHBLX:

— 1. ba3a nannbix Science Index (PUHII). URL: http://elibrary.ru

— 2. Hayunas anekrponnas 6ubnuoreka (HOb PO®U). URL: http://elibrary.ru

- 3. AHanuTuuecKkas W HayKoMeTpuueckas 0a3a JaHHBIX Sciverse Scopus H3IaTelIbCTBa
«Elsevier. Hayka u Texnonorun». URL: http://www.scopus.com

- 4. TlonuremaTtnueckas pedeparuBHO-OubIMOrpaduueckas U HaykoMmeTpuueckas Oasza
nauHbIx «Web of Science» (WOS). URL: http://www.isiknowledge.com/

- 5. HammmonanbHast snektponHas ouonuorexka PI'B (umeercs pexxum najist o€ ¢ Hapy-
neHueM 3penus (uist crenbix u cnadosuasimumx ). URL: https://H36.pd

- 6. ObC «AilIudpOykcy (MMeeTcst pexxuM AJs JIIJe ¢ HapylleHueM 3peHus (Juis cia-
6oBumsmux). URL: http://iprbookshop.ru/

- Kpome mozo, obyuarouwjuecs mozym 60cnonp306amsca npogeccuonaibHbimu nouc-
KOGbIMU cucmemamu:

[TomroTekcToBas 6a3a ganHbix Science Direct: URL: http://www. sciencedirect.com.

PedeparuBnas 0aza gaHHBIX 3apyOexHbIX W3naHuii o skoHoMmuke EconLit: URL: http://www.
ebscohost.com

st 5 eKTUBHOTO YCBOSHHSI TUCIUILIMHBI, TOMUMO y4eOHOro Marepuana, CTyJeHTaM HeoOXo-
JIMMO TI0JIb30BaThCS JAHHBIMH BCEMUPHOU ceTr VIHTEpHET, TAKUMHU CalTaMH, Kak:

Economics online http://www.econline.hl.ru - menpto JaHHOrO MPOEKTa SBISAETCS CO3/aHUE
KOJUICKIIMU CCBhUIOK Ha pecypcbl WWW, mpemocTaBisioniie SKOHOMHYECKYIO W (PHUHAHCOBYIO
uHpopManuio OecryiaTHO B pexxkuMe oHiaiiH. Ha caiite BBl Haiijiere Karalor CChUIOK Ha JIyYIIUe
SKOHOMMYECKHE PpEecypchl, HOBOCTH, HHGOpMAIMI0 MO 5SKOHOMHUYECKOW TeopuH, (QUHAHCAM,
CTaTUCTHKE, APXUBBI HAYYHBIX PaOOT 110 SKOHOMUKE H T. [I.

Economicus.Ru http://economicus.ru - >KOHOMHYECKUH MOpTaJ, IJIABHOM IEJIbI0 KOTOPOIO
ABIIIETCS  MPEAOCTABICHME KAayeCTBEHHONM HHGOpMAalUU 1O CcaMOMY IIHPOKOMY CIHEKTpY
HSKOHOMHYECKUX TUCHMIUIMH. PaboThl M OMorpaguu HM3BECTHBIX 3KOHOMHUCTOB, MPOQECCHOHATBHBIN
KaTaJIor 3KOHOMUYECKHUX pecypcoB MHTEpHEeT, sKOHOMHUECKasi KOH(pEepeHus, yueOHO-MEeTOINYEeCKHE
MaTepHaibl Uil MPENoAAoIUX M M3YYaIoUIMX SKOHOMHKY, MOJOOpKa CioBapei, >HUUKIONEANH,

SR DD
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CIPAaBOYHHUKOB 110 CAMBIM Pa3HOOOPA3HBIM 00JIACTSAM SKOHOMHKH, HauboJIee MoHoe coOpaHue JIEKIni
10 YKOHOMHYECKON TEOPHUH.
OnekTtpoHHas OubmuoTeka mo OwsHecy u ¢uHaHcam http://www.finbook.biz/ - caiir
NPEJOCTABIISICT OSCILIATHBIN TOCTYI K AJIEKTPOHHBIM KHHUTaM 110 Ou3Hecy, puHaHCaM, YKOHOMHUKE.
Crnyx0a TeMaTH4eCKUX TOJIKOBBIX cioBapeit http://glossary.ru/

7.5 .Memoouueckue ykazanus no npo6eoeHur0 pa3iudHslX y4eOHblX 3aHAmuil, K
KypCo8oMy RPOEKMUpPOBAHUIO U OPY2UM 8UOAM CAMOCHIOAMETbHOU PadOmbl.

YuyebOnas pabora mo mucnuminHe «CTaHIApPThl KayecTBa W CEPTUUKALUS» COCTOUT M3 KOH-
TaKTHOM paboThl (JIEKIMU, MPAKTUYECKUE 3aHATHUSI) U CaAMOCTOSTENbHON paboThl. Jl0s KOHTAKTHOM
yueOHoI paboThl B 00mIeM 00beMe BpEMEHU, OTBEICHHOM JUISI U3YYCHUS JUCUIUILIMHBI, COCTABIISET
47,2 % (B TOM YHCIIC JICKIMOHHBIX 3aHATHH — 36%, MpakTHUeCKuX 3aHiATHH — 72%), DO caMOCTOs-
TesnbHOM padoTel — 61,2 %. CooTHOILIEHNE JIEKIIMOHHBIX, CEMUHAPCKHX, JJAOOPATOPHBIX M MpaKTHYe-
CKHUX 3aHATHH K 00IleMy KOJHYECTBY YacOB COOTBETCTBYET Y4eOHOMY IUIaHy IO HaIpaBJICHUIO
noaroroBku 38.04.02 Menemxment HanpasnenHocTs (mporpamma): "Mapketunr" (ypoBeHb Maru-
CTpaTyphl).

JI71s1 MOATOTOBKU K MPAKTUYECKUM 3aHATHSIM HEOOXOIUMO PacCMOTPETh KOHTPOJIBHBIE BOTPOCHI,
IpU HEOOXOIUMOCTH OOpaTUTHCS K PEKOMEHIYeMOW JUTepaType, 3amucarh HETMOHSITHbIE MOMEHTHI B
BOIPOCAX ISl YICHEHUSI MX Ha MIPEACTOSIIEM 3aHITHH.

Memoouueckue pekomenoayuu npu padoome HA0 KOHCHEKMOM 60 6PeMs NPOBEOeHU JIeKUUU

B nporecce neKIMOHHBIX 3aHATHH 11€71€CO00pa3HO KOHCIEKTUPOBATh yueOHbIH MaTepuai. s
3TOTO MCIONB3YIOTCS O0IIKMe U YTBEPAUBIIMECS B MPAKTUKE MPaBUJIa, U MPUEMbl KOHCTIEKTHPOBAHUS
JIEKIUI:

KoncnektupoBanue JieKIMii BeJETCsl B CHEIUAIBHO OTBEICHHON AJS 3TOTO TETPaau, KaxIbli
JIUCT KOTOPOM JOJIKEH UMETh T0JIsA, HAa KOTOPHIX JCJIAIOTCS IIOMETKH U3 PEKOMEHIOBAaHHOM JTUTEpATY-
pBI, TOTIOJHSIONINE MaTeprai MPOCIYIIaHHON JIEKIIUU, a TaKkKe MOAYEPKUBAIOIINE 0COOYI0 BaXKHOCTh
TEX WJIM UHBIX TEOPETUUYECCKUX TTOJIOKEHUM.

[{enecooOpa3Ho 3amMKChIBATh TEMY H ILUIAH JIEKIHH, PEKOMEHIYEMYI0 TUTEpaTypy K TeMe. 3arucu
pa3ienoB JIEKIIUU JOJDKHBI MMETh 3arojIOBKH, TOJ3arojOBKU, KpacHbIE CTpPOKHU. [ns BwImeneHus
pa3zienoB, BBHIBOAOB, OMNPEIEICHUN, OCHOBHBIX M€ MOXHO HMCIOJIb30BaTh LIBETHBIE KapaHAAlld U
dbaomactepsl.

HazBaHHbIe B JIEKIIMH CCHUIKU Ha MEPBOMCTOYHUKHU HAJ0 MOMETUTH HA MOJISAX, YTOOBI IPH CaMo-
CTOSITEJIHOM pabdoTe HAWTH M BOHUCATh UX. B KOHCIEKTE JOCIOBHO 3alUCHIBAIOTCS OIpeAeIeHUs
MOHSITUI, KaTeropuii U 3akoHOB. OcTanabHOE JOKHO OBITh 3alMCAHO CBOMMU CIIOBAMHU.

Kaxnomy cTyneHTy HEoOXOAMMO BBIpaOOTaTh M WCIOJIB30BaTh JOMYCTUMBIE COKpAIICHUS
HauboJsee pacIpOCTPAHEHHBIX TEPMUHOB U MOHSITHA.

Memoouueckue pekomenoayuu no n0020mMoeKe K NPAKMUYEeCKUM 3AHAMUAM

[TpakTueckue (ceMUHApCKHE) 3aHATHS — COCTaBHAs 4acTh y4eOHOro Ipoliecca, TpyNoBas
dopma 3aHATHI MPU aKTUBHOM YYacCTHM CTYAEHTOB. [IpakThueckue 3aHATHS CHOCOOCTBYIOT YyriyO-
JIEHHOMY M3YYEHHUIO Hamboliee CIIOKHBIX MpoOJeM HAyKH M CIIy>KaT OCHOBHOM (hopMoO# MmoJBeaeHUs
UTOTOB CaMOCTOSITEIIbHOM paboThl oOyyaromuxcs. L{enbio mpakTHYeCKUX 3aHATHH sBIsieTCs yriayoie-
HUE U 3aKpeIUIeHHE TeOPETHUUECKUX 3HAHU, MOJyuYeHHBIX 00yJaroluMHCs Ha JIEKIUAX U B Mpoliecce
CaMOCTOSITENIFHOTO H3Yy4eHHUs Yy4eOHOro MaTepuana, a, CIeJoBaTelbHO, (OPMUPOBAHHE y HHUX
OTpe/ieIEHHbIX YMEHUN U HaBBIKOB.

B xoz1e moaroToBKHM K CEMMHAPCKOMY 3aHATHIO HEOOXOJMMO MPOUYUTATh KOHCIEKT JIEKIUHU, U3Y-
YUTh OCHOBHYIO JIUTEPATypy, 03HAKOMHUTHCS C IOTIOTHUTENBbHOM IUTEpaTypoi, BBIIOJHUTE BbIAAHHbBIE
IpernojaBaTeseM IpakTHYecKue 3anaHusd. IIpu 3ToM ydecTh pekOMEHAalMu MpenojaBaTels U
TpeOoBaHusl nporpaMmbl. JlopaOaTeiBaTh CBOM KOHCHIEKT JEKIUH, Jejas B HEM COOTBETCTBYIOIIHE
3alMCH U3 JUTEPATYPHI.

JXenatenbHO MpU MOArOTOBKE K MPAKTHYECKUM 3aHATHSM 10 JUCLUIUIMHE OJHOBPEMEHHO HC-
I10JIb30BaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIINX 3aJaHHbIE BOIIPOCHI.
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Ha mpakTuueckux 3aHATHAX OOydarolIuecs ydaTcsli TPaMOTHO H3JlaraTh MpoOJieMbl, CBOOOIHO
BBICKA3bIBaTh CBOM MBICIIM M CYXKICHHS, PacCMAaTpPHBAIOT CHUTYAIMH, CIIOCOOCTBYIOIIME PAa3BHTHIO
npodeccroHa bHOM KOMIeTeHTHOCTU. ClieyeT MMeTh B BHUJY, YTO IOATOTOBKA K MPAKTUYECKOMY
3aHATHIO 3aBUCHT OT ()OPMBI, MECTa MIPOBEJICHNS CEMHHAPA, KOHKPETHBIX 33/IaHUI M TIOpy4eHUH. DTO
MO>KET OBITh HAIMCAaHUE AOKIIaa, dcce, pedepara (¢ MOCIeaYIOmUM UX 00CYKICHUEM ), KOJUIOKBIYM.

Memoouueckue peKkomeHOAUUU RO OP2AHUAUUU CAMOCHOAMENbHOU PAdOombl

CamoctosrenpHas padora (o B.W. Jlamo «caMOCTOSITeNbHBIN — YeIOBEK, MMEIOIINUN CBOU TBEP-
Iple YOSKICHUS») OCYILIECTBISIETCS ITPU BeeX GpopMax 00ydeHHsI: OYHOM U 3209HOM.

CamocrosTenpHas paboTa 00yJarouIuxcs - CHoco0 aKTUBHOTO, IEJIEHANPABICHHOTO IPHOOpeTe-
HUSI CTYZIGHTOM HOBBIX ISl HETO 3HAHUI M yMEHHI 0€3 HeMOCPEICTBEHHOTO YYacTHs B 3TOM ITpoIiecca
npenojaBareneil. [loBbleHHe pOIM CaMOCTOSITEIBHOH pPabOThI OOyYarOMIMXCS IPH IMPOBEACHUU
Pa3IMYHBIX BUIOB YUEOHBIX 3aHATHH MPEIIO0IaraeT:

- OINTUMHU3AIMIO METOJ0B 00YYEHUsI, BHEJPCHUE B YUCOHBIH MPOIIECC HOBBIX TEXHOJIO-
ruii 00y4eHus, MOBHILAOIINX TPOU3BOAUTEILHOCTD TPY/Ia MPENoIaBaTes, aKkTHBHOE HCIIOIb30BaHHE
UH()OPMAIIMOHHBIX TEXHOJIOTHI, MO3BOJISIIONIMX O00yYaloLIeMycsi B yJOOHOE JJIsl HErO0 BpeMsl OCBau-
BaTh y4eOHBII MaTepHa;

- HIMPOKOE BHEJPEHHE KOMIIBIOTEPU3UPOBAHHOTO TECTHPOBAHHS;

- COBEPIICHCTBOBAHNE METOUKH IPOBEACHUS MPAKTUK U HAYYHO-HUCCIICIOBATEIBLCKON
paboThl 00YYAIOLIMXCs, MOCKOJIBKY UMCHHO ATH BHIbI y4eOHOH pabOThI B MEPBYIO OYEpPEIb TOTOBST
00yJaroIMXCcs K CAMOCTOSATEILHOMY BBIIIOJTHEHHIO TPO(ECCHOHATIBHBIX 3a/1a4;

- MOJICPHU3AIUI0 CHUCTEMbl KYypCOBOIO W JIUIUIOMHOTO IPOCKTUPOBAHUS, KOTOpas
JIOJDKHA TIOBBIIIATH POJIb CTY/ICHTA B MO00PE MaTepualia, MOUCKE MyTei PelIeHUs 3a/1a4.

CamocrosTenbHas padoTa IPUBOJHUT CTYACHTA K IMOJYYSHUIO HOBOTO 3HAHMUS, YIIOPSTOYCHUIO U
yrIIyOJICHUIO UMEIOIIUXCS 3HAHU, (POPMUPOBAHUIO Y HEr0 MPO(ECCHOHANBHBIX HABBIKOB U YMEHHHU.
CamocrostenbHas paboTa BBITONHSET psi QyHKIWI:

- Ppa3BUBAIOIIYIO;

- MH(}OPMaLMOHHO-00y4YaIoLIyI0;

- OPUEHTHUPYIOLIYIO U CTUMYJIUPYIOIIYIO;

- BOCIHTHIBAIOIIYIO;

- U CCJIE0BATEIIBCKYIO.

B pamMkax Kypca BBINOJIHSAIOTCS CIAEAYIOIINE BUIbI CAMOCTOATENbHOM paboThI:

1. [IpopaboTka yueOHOTrO MaTepuaina (Mo KOHCIEeKTaM, Y4eOHOW W HAydyHOU JIUTepaTy-
pe);

2. BrinonHenne pa3HOypOBHEBBIX 3a7a4 U 3aJaHU;

3. PaboTa ¢ Tectamu 1 Borpocamu Uil CaMOIIPOBEPKH;

4. BoinonHeHue UTOroBoit KOHTPOJIBLHOU PabOTHI.

CryneHTaM peKOMEHAYeTCs C caMoro Hayajla OCBOEHHsI Kypca paboTaTh ¢ JUTepaTypoil u npen-
JaraeMbIMHM 33JIaHUSIMH B (OpME TOJATOTOBKM K OUYEpPEIHOMY ayAUTOpHOMY 3aHsTHio. [Ipu 3TOM
aKTyaIM3UPYIOTCS MMEIOIUecs 3HAHUs, a TakXkKe co3fgaercs 0asza JUls yCBOEHHs HOBOTO Marepuala,
BO3HUKAIOT BOIIPOCHI, OTBETHI HA KOTOPBIE CTYIECHT MOJy4aeT B AyAUTOPHH.

Heo06xoauMo OTMETHTB, YTO HEKOTOPbIE 3a/1aHUs Il CAMOCTOATENBHON PaboThI 1O Kypcy UMe-
10T ompejaeneHHyto crennduky. [Ipu ocBoeHMH Kypca CTYIEHT MOXKET IMOJb30BaThCsl OMOIMOTEKOM
By3a, KOTOpasi B MOJHOU Mepe o0ecreyeHa COOTBETCTBYIOLIEH TuTepaTypoil. 3HAUUTENIbHYIO TTIOMOIIb
B TIOJrOTOBKE K OYEpEeJHOMY 3aHATHIO MOXET OKa3aTh HMEIOIIMcd B y4eOHO-METOJIUYECKOM
KOMIUIEKCE KpPAaTKUH KOHCIEKT JeKIui. OH K€ MOYKET MCIIONIb30BaThCsl U JUIS 3aKPETUICHUS MOITy4YeH-
HOro B ayautopuu Matepuana. CamocrosiTenibHasg paboTa CTYJEHTOB MpPEAyCMOTpeHa Yy4eOHBIM
IUTAHOM U BBITIOJIHSETCS B 0053aTEIbHOM NOpsiAKe. 3aJaHus MIPEIOKEHBI 110 KaKJJ0H N3ydaeMoil Teme
¥ MOTYT TOTOBUTHCSA UHJIMBUYaJIbHO WX B Tpymie. [1o Heo0X0auMoCTH CTyIeHT MOXKeT oOpalaTbes
3a KOHCYJIbTAalMEW K IIPENoJaBareiro. BbINIONHEHHE 3aJaHUll KOHTPOJIUPYETCS W OLEHHUBACTCS
MIPENO/1aBaATEIIEM.

s ycnemHoro caMoCTOATEIbHOTO HM3Y4YEHMsI MaTepualla CEroJHs MCIOJBb3YIOTCS pa3INyYHbIE
cpencTBa OOydYeHHs, CpPeAM KOTOPBIX 0CO00€ MECTO 3aHMMAT HH(POPMAIMOHHBIE TEXHOJOTHU
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pa3HOrO YpPOBHS M HAaNpaBJICHHOCTU: 3JIEKTPOHHBIE YUYEOHHKM M KYpChl JIeKIUi, 0a3bl TECTOBBIX
3alaHUi M 3a71a4d. DJIEKTPOHHBIN y4eOHUK MPECTaBIsAeT COOOM MPOrpaMMHOE CPEJICTBO, MO3BOJISIO-
1Iee MPeICTaBUTh ISl U3yUSHHs TEOPETUUECKUN MaTepuall, OpraHu30BaTh alpoOMpOBaHUE, TPEHAXK U
CaMOCTOSITENIbHYI0 TBOPYECKYI0 pPabOTy, IMOMOraromiee CTYAEHTaM M I[pernojaBaTeslio OLICHUTh
YPOBEHb 3HAaHMW B OIPEICIICHHONW TEMaTHKe, a TaKXKe CoepiKaliee HEOOXOIUMYIO CIPAaBOYHYIO
uH(pOpMalno. DJNEKTPOHHBIA Y4eOHHK MOXKET HHTErpHUpOBaTh B ceOE€ BO3MOXKHOCTH Pa3IMYHBIX
NEearorMyeckiX IMPOrPaMMHBIX CPEICTB: OOydYaloOMMX MpPOrpamMM, CIPABOYHHUKOB, y4eOHBIX 0a3
JTaHHBIX, TPEHAKEPOB, KOHTPOIUPYIOIIUX IPOrpaMM.

JIJist yCTIenHO#M OopraHu3aluy CaMOCTOSITENIbHON paOdoThl BCe aKTHBHEE MPUMEHSIIOTCS pa3HO00-
pa3Hble 00pa3oBaTeibHbIE Pecypchl B ceTH VIHTEepHET: CUCTeMbl TECTHUPOBAHUS IO PAa3IUYHBIM
o0nacTsM, BHPTYyalbHbIE JIEKIUH, JAOOPAaTOPUH, IPH 3TOM IOJIb30BATEII0 JOCTATOYHO HMETh
KOMIIBIOTEp W MOJKI0YeHue K MHTepHeTy ans Toro, 4ToObl CBS3aThCs C MperojaBaTelieM, peniaTh
BBIUMCJIUTEIbHBIE 337Ul U MOJIy4yaTh 3HaHUA. Vcrionb30BaHMe CeTel YCUIIMBAET POJIb CAMOCTOSITEN b-
HOM paboThI CTYJIEHTA U MO3BOJISIET KapAMHAIBLHBIM 00pa30M U3MEHUTh METOUKY MPENO/IaBaHuUs.

CTyneHT MOXET IoJIyyaTh BCE 3aJJaHUSl U METOJUYECKHE yKa3aHUsl Yepe3 CepBeEp, UTO JAET EMY
BO3MOXXHOCTh MPUBECTU B COOTBETCTBHUE JIMYHBIE BOSMOXKHOCTU C HEOOXOAUMBIMH JisS BBITOJIHEHUS
pabot Tpyno3arparaMu. CTYIAEHT MUMEET BO3MOXHOCTH BBINNOJIHATH PabOTy JoMa WIM B ayJUTOPHH.
Bonpimoe BocmuTaTenbHOE M 00pa3oBaTENbHOE 3HAYEHHE B CAMOCTOSITENIBHOM Y4eOHOM Tpyne
CTYICHTa UMEET CaMOKOHTPOJIb. CaMOKOHTPOJIb BO30YXKIAET U TOJICP)KUBACT BHUMAHHUE U MHTEPEC,
MOBBIIIAET AKTUBHOCTh MAMSITH U MBIIIJICHUS, TO3BOJSET CTYAEHTY CBOEBPEMEHHO OOHAPYKUTh U
YCTPAHUTh JIOMYUICHHbIE OLIMOKU M HEAOCTAaTKU, OOBEKTUBHO OMNPEIEIUTh YPOBEHb CBOMX 3HAHUM,
npakTH4eckux ymeHuil. CaMoe JOCTYNHOE U MPOCTOE CPEACTBO CAMOKOHTPOJIS C MPUMEHEHHUEM
UH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH - 3TO PsAJl TECTOB «on-line», KOTOpBIE MO3BOJISIOT
B pEXHME pPEaTbHOIO0 BPEMEHHU ONPENCIUTh CBOW YPOBEHb BIIAJCHHUS MPEIMETHBIM MaTepHallOM,
BBISIBUTH CBOU OIIMOKU U MOJYYUTh PEKOMEHAINH 110 CAMOCOBEPIIEHCTBOBAHHUIO.

Memoouueckue pekomenoayuu no HANUCAHUIO Icce

Occe — 370 HEOOJIBLIOE IO 00BEMY COUYMHEHHE, HE MPETEH IYIONIEe Ha MOJIHOTY U3JI0KEHHS Ma-
Tepuaga. Jcce CONEPKUT OCHOBHBIE MBICIM Ha 3a/laHHYI0 TEMY, M3JIaraeTcsl JAKOHMYHO M C)KaTo.
OpHako OTBET Ha IOCTAaBJIEHHBIM B Ha3BaHMM K 3CCE BOMNPOC JAOKEH OBbITh JaH, WM, €CIM TeMa
chopMyIHpOBaHa B BUJIE YTBEPXKIAECHUS, TO OHO JOJIKHO ObITh MOJATBEPHKIEHO UIIH ONIPOBEPTHYTO.

B kypce mnanupyercs HanucaHue Kak MMHHMYM JIBa 3CCE€ B TEUEHUE CEMECTpa, KOTOPhIE OXBa-
TBIBAlOT BCE TEMbl AMCHUUIUIMHBL. TeMbl 3cce OOBABIAIOTCS 3apaHee, MOATOMY Yy CTYIAEHTOB €CTh
BO3MO)XHOCTh BHUMATEJIbHO MOpabOTaTh C JIMTEPATypOll M JAPYrUMU UCTOYHUKAMU HHGOOpMaIuH,
3aJaTh WHTEPECYIOIIHE BOINPOCHl MpPEnojaBaTeiio, KpaTko CGHOPMYIHPOBATH OCHOBHBIE MBICIH,
Kacaroluecs: BoIpoca 3cce.

[Tpu Hanmcanuu 3cce 0OBIYHO UCHOB3YETCS PsAJl HCTOYHUKOB, KOTOpPbIE ciyXat 0a30i it Tnuy-
HBIX pacCyXJIeHHUI aBTOpa, HO KOTOpbIE HE 0053aTeNbHO YKa3bIBaTh B KOHIIE COYMHEHHUS (OAHAKO MpU
KeJIaHUH B KOHIIE 7CCe MOKET OBITh MPUBE/IECH CIHCOK UCIONIb3YeMOM InTepaTypsl). Vicroiabp3oBaHHbIE
MCTOYHUKH TO3BOJIST aBTOPY AATh COJAEPKATENIbHBIN U 000CHOBAaHHBIA OTBET Ha BOIIPOC TEMBI ACCE, a
Takke 000CHOBATh JIMYHYIO TOUKY 3pEHHUs Ha 3aTparuBaeMyto rnpodinemy. McTOUHHKaMu MOTYT OBITh
KaK y4eOHble MOCcOoOMs, TaK M MyOJMIIMCTUYECKUE U Hay4yHble CTaThU B MEPUOJUYECKON MedyaTu U
Wntepuere. B scce MoxkeT OBITh HMCHONB30BaHA CTATHUCTHUKA ISl TOATBEPXKACHUS BBICKA3bIBAHHM,
OJIHAaKO B CHIIy HEOOJIBIIOT0 00beMa COUMHEHMS, 3CCE HE JOJIKHO OBITh EPErpyKeHO uppamu.

Crunp 3cce — HayuHblil. TpeOoBaHMs K 00beMy 3cce N0 TaHHOW JUCIMIUIMHE — 5-7 CTpaHHMI] TEKCTa
dopmara A4 mpudTt pazmepa 14, uarepsan 1,5. Tloms: BepxHee, HbKHEE, TIpaBoe, JeBoe — 20MM. AG3arTHbIH
orctyn — 1,25; PUCYHKM JODKHBI CO31aBaThCs B IMKIIMUECKUX PEJAKTOpaxX WM Kak pucyHok Microsoft Word
(crpynmmupoBanHbIif). TaOmurpl BRIIOMHATH TabmMuHbIMU stdeiikamu  Microsoft Word. CkanupoBanue
PHCYHKOB U TaOJIHII He IoIycKaeTcsl. BeipaBHMBaHKE TeKcTa (110 IMPUHE CTPAHULIBI) HEOOXOAMMO BBITOTHSTH
TOJIBKO CTaHJAPTHBIMU CIIOcO0aMu, a He C MOMOIIIBIO Tpo0esioB. Pa3mep Tekcra B pucyHKax U Tabiumax — 12
KEIb

Memoouueckue pexomenoayuu 011 ROO20MOBKU K 3a4emy:
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3ayer B VII-M cemectpe siBisiercss pOpMOII HTOTOBOTO KOHTPOJIS 3HAHWHA M YMEHHUH 00ydaro-
IIMXCSl MO JaHHOM AMCIUIUIMHE, MOJTYYEHHBIX HA JIEKIUSAX, MPAKTHUYECKUX 3aHATUAX U B IpOIECCe
caMocCTosTeNIbHOU paboThl. K 3auemy donyckaromces obyyarowuecs, Habpasuiue ne menee 36 6ann106
N0 UMOo2am MeKyuje2o u nPpomMeHcymouHo2o koumpons. Odyuarwwuecs, naopasuwiue 6onee 61 6ann no
UMO2aM NPOMEINCYMOUHO20 U MEKYULec0 KOHMPONA uMelom npaso Ha nojyueHue 3auema agmo-
mamom. Ha 3adere cryaeHT MoxkeT HaOpath oT 0 10 30 6aos.

B mepuoa moAroToBKH K 3adeTy oOydarolirecs BHOBb OOpaIIaloTcsi K yueOHO-METOAUYECKOMY
MaTepHaly U 3aKpeIIIFOT IPOMEKYTOUHbIE 3HAHUS.

[TonroroBka K 3a4eTy BKJIIOYAET TPU ATala:

- camocTosITelIbHas padoTa B TEUYCHHUE CEMECTPa;

— HEINOCPEACTBEHHAs [TOATOTOBKA B THU, IPEALIECTBYIOIINE 3a4ETy 110 TEMaM Kypca;

— MOJrOTOBKA K OTBETY Ha 3a4E€THBIE BOIIPOCHI.

[Ipy moOAroTOBKE K 3aUeTy LEIecOO0pa3HO UCIONb30BaTh MaTepHalbl JIEKIUH, Yy4eOHO-
METOJAMYECKHE KOMIUIEKChI, HOpPMAaTUBHbIE JOKYMEHTBI, OCHOBHYIO U JIONIOJIHUTENIbHYIO JTUTEPATypy.

Ha 3auer BeIHOCHTCS MaTepuasl B 00beMe, MPEIYCMOTPEHHOM paboveil mporpaMMoil yueOHOU
JUCLUIUIMHBI 32 ceMecTp. 3a4eT NPOBOJUTCSA B TUCbMEHHON/yCTHOH (opMme.

[Tpu npoBeneHuu 3auera B NUCbMEHHOMN (YCTHON) opMme Benyliuid MpenoaaBaTeab COCTaBIsAET
3aueTHbIe OMIIETHI, KOTOPHIE BKIIOYAIOT B Ce0sl: TECTOBbIE 33/IaHUS; TEOPETUYECKUE 3a/IaHus; 3a/1a4H
win cutyauuu. OopMylMpOBKa TEOPETUUYECKUX 3aJaHUil coBHajaeT ¢ (HOPMYIUPOBKOM IepeuHs
3a4ETHBIX BOIIPOCOB, JIOBEJIEHHOI'O JI0 CBEICHUS CTYJCHTOB HaKaHyHe 3aueTHOU ceccuu. ConepkaHue
BOIIPOCOB OJIHOTO OMJIeTa OTHOCUTCS K PA3IMYHBIM pa3jieiaM IporpaMMBbl C T€M, YTOObI 0oJiee MOIHO
OXBaTUTh MaTepual yueOHOM TUCIUILINHBI.

B aynuropuu, rae mpoBOAMTCS YCTHBIN 3a4eT, JOJDKHO OJHOBPEMEHHO HAaXOIUThCS He Oosee
[IECTH CTYJECHTOB Ha OJIHOTO MperoaaBares, MpuHUMaroniero 3a4et. Ha moaroroBky orsera Ha OumeT
Ha 3a4yeTe oTBOAUTCS 20 MUHYT.

[Tpu npoBeeHNH MUCBMEHHOTO 3a4eTa Ha paboTy OTBOIUTHCS 60 MUHYT.

Pe3synbTar mucbkMeHHOro /yCTHOTO 3aueTa BhIPAXKAETCsl OLIEHKaAMH «3aYTEHO» U «HE3aUTEHO».

OueHnka «3aumeno» BBICTABIIAETCS, €CIM CTYACHT IOKa3al IIPU OTBETE HA 3a4€THBIE BOIPOCHI
3HAaHME OCHOBHBIX MOJOXEHUH y4eOHOH AMCUMILUIMHBI, JOMYCTUI OTJEIbHbIE MOTPEIIHOCTH U CyMeN
YCTPaHUTh UX C MOMOIIBIO NPENOJABATENsl; 3HAKOM C OCHOBHOW JIMTEpaTypoi, PEeKOMEHIOBAHHOMN
paboueii mporpammoii.

Ouenka «nezaumeno» BBICTABISETCS, €CIU IIPU OTBETE HAa 3a4ETHBIE BONPOCH! BBIIBUINCH CY-
IECTBEHHbIE MPOOEsbl B 3HAHUHM OCHOBHBIX NMOJIOKEHUH Yy4eOHOM TUCIUIUIMHBI, HEYMEHHUE CTYJeHTa
Jla’ke ¢ MOMOILBIO IperoiaBaTens chopMyInpoBaTh NPaBUIIbHBIE OTBETHI HA BOIIPOCHI.

8. Mamepuanvno-mexnuueckoe obecneuenue OUCYUNIUH DL

8.1. TpeGoBaHusl K MaTepUAJbLHO-TEXHUYECKOMY O0ecredeHHI0

Jns peanuzanuu paboueil mporpamMMbl JUCHUIUIMHBI UMEIOTCS CIIEUAIbHbIE TOMEICHUS IS
IMPOBEACHUA 3aHATHI JEKOUOHHOI0 MW CEMHUHAPCKOr'0 THIIA, TPYHIIOBBIX W HWHAWBUIAYAJIBHBIX
KOHCYJIbTAllMM, TEKYIIEro KOHTPOJI M IPOMEKYTOYHOM aTTECTALlMM, a TAKXKE IOMELICHUS i
CaMOCTOSITENIbHOM pPa0OTHl M TMOMELIEHUs Ui XpaHeHHs U NPOPHIAKTHUECKOro OO0CTyKUBaHUS
obopynoBanusi. CrenuaibHble TOMEIIEHUS YKOMILJICKTOBAaHBl CHEIUAIN3UPOBAHHOW MeOenblo U
TEXHUYECKUMHU CpEICTBAa OOYy4YEeHHs, CIyXallUMU JJid [peJacTaBieHus HHopmanuu OO0IbIION
ayJIUTOpUH.

Jlist IpoBeieHUsT 3aHATUH JIGKIIMOHHOTO THIIA MMEIOTCS JIEMOHCTPAIIMOHHOE O00OpYHIOBaHWE U
yueOHo-Harmsaaaeie mocodus. [lo mucnumumnae «CTraHmapThl KauecTBa M CepTUDUKAIMS) HMEIOTCS
MPE3CHTAlUM 110 OTACNBHBIM TeMaM Kypca, IMO3BOJIsAIONIMe Hanbonaee >PPEKTUBHO OCBOUTH
MPE/ICTaBICHHBIN Y4eOHBII MaTepHall.

[Tpu npoBeneHnn 3aHATUH JTEKIIMOHHOTO/ CEMUHAPCKOTO TUTIA 3aHATUH UCTIOJIb3YIOTCS:
JIUYEH3UOHHOE NPOSPAMMHOE obecnedenue:
— Jlunensus Ha opucHoe nporpamMmHoe obecnieuenre MonOduc CtaHmapTHBIN;
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— Jlunen3us Ha mporpaMmHoe oOecrieueHrne cpeacTB aHTuBUpycHOU 3amuThl Kaspersky End-
point Security nns 6usHeca - Ctanaaptasiii Russian Edition. 1000-1500 Node 1 year Education-
al Renewal License (KL4863RAVFQ);
— IlpaBa Ha mporpamMmmHoe obecnieuenue 11 padbotsl ¢ PDF-nokymenramun ABBY'Y FineReader
15 Business;

€80000HO pacnpocmpansemvie NPOSPAMMbL.
— 77 — nporpamMmma-apxuBarop;
— Adobe Acrobat Reader — nporpamma jyist urenust PDF haiinos;
— Mozilla Firefox, Yandex — nuntepueT-Opay3epsl.

8.2 OcobeHHoCcTH peaM3alMU JAUCHUIJIMHBI /51 HHBAJIUIOB W JIUI ¢ OIPAaHUYEHHBIMU
BO3MO’KHOCTSIMH 310POBbS

Jns CTyIEeHTOB C OrpaHUYEHHBIMU BO3MOYKHOCTSAMU 3J0POBbSI CO3/IaHbl CIEUUAIIBHBIE YCIOBUS
JUISL TIOTY4YeHHs 00pa3oBaHus. B 1ensx HOCTYIMHOCTH MONY4Y€HHUS BBICIIET0 00pa3oBaHus 1Mo o0pa3oBa-
TEJbHBIM MPOrpaMMaM HWHBAIMAAMU M JIMUAMH C OrPAaHUYECHHBIMM BO3MOYKHOCTSIMU 3JI0POBBSA
YHHUBEPCUTETOM 00€CIIeYNBaACTCS:

1. AnpTepHaTHBHAS BepcUs OPUITHAIBHOTO caiita B ceTH «HTepHeT» It cl1aboBUISAIINX

2. 171 MHBAJIUI0B C HAPYIIEHUSMU 3peHHs (C1a00BUASILINE, CIICIIBIC)

- IPUCYTCTBUE ACCHCTEHTA, OKA3BIBAIOMIETO 00yJaroIeMycsi HEOOXOIUMYIO MOMOIIb, TyOIupo-
BaHUE BCIYyX CIPaBOYHOW HMH(OpMaLMKU O pacHUCAaHMM YYEOHBIX 3aHSATHI; HATUYHE CPEICTB AJIs
YCWJICHHS OCTAaTOYHOTO 3pPEHHUs, OpailIeBCKON KOMIIBIOTEPHON TEXHUKH, BHJICOYBEITUUUTEIICH,
IporpaMM HEBU3YaJbHOTO JOCTyHna K HH(OpPMAIMK, MPOrpaMM-CHUHTE3aTOPOB peud U JIPYTHX
TEXHUYECKUX CPECTB MprUeMa-Tiepeaun yaeOHoi nHpopMamuu B TOCTYIHBIX (OpMax JJisi CTYACHTOB
C HapYUIEHUSIMU 3PECHMUS;

- 3aJJaHUS JJIs1 BBIIOJIHEHUS HA K3aMEHE 3aUUTHIBAIOTCS aCCUCTEHTOM;

- TUChbMEHHBIE 33/1aHUs BBIMOJHAIOTCS Ha Oymare, HAIUKTOBBIBAIOTCS ACCUCTEHTY O0y4aromInM-
cs;

3. 1719 MHBAIKMIOB U JIMII C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3J0POBbsI MO CIYXY (cmabocibi-
miaiue, TIyxue):

- Ha 3a4eTe/PK3aMeHe MPUCYTCTBYET aCCUCTEHT, OKa3bIBAIOIINN CTY/IEHTY HEOOXOAUMYIO TeXHU-
YECKYIO0 MOMOIIb C YYETOM HHJUBHAYATBHBIX OCOOEHHOCTEH (OH MOMOraeT 3aHsATh pabodyee MecTo,
NepeBUTATHCS, TPOYUTATh U OPOPMUTH 3a/I1aHKE, B TOM YHCIIE 3aITUCHIBAs MO/ TUKTOBKY);

- 3a4€T/?K3aMeH MPOBOJUTCS B MUCbMEHHOU (hopMme;

4. JIns UHBAIMJIOB M JIUI C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbsI, UMEIOIINX HapyLICHUs
OTIOPHO-/IBUTATENILHOTO alllapara, Co3JaHbl MAaTepUAbHO-TEXHHUYECKUE YCIOBHUS, 00ECTeUnBaIOIne
BO3MOXXHOCTh OECHpEIMATCTBEHHOT0 JOCTyma oOydalmuxcsi B y4eOHbIE MOMEMHICHHs, OOBEKTY
MUTaHUS, TyaJleTHbIE M JPYrHe TMOMEIIECHUS YHUBEPCUTETA, a TakKe MpeOBbIBaHUS B YKa3aHHBIX
MOMEIIEHUIX (HATMYUE PACIIUPEHHBIX ABEPHBIX IPOEMOB, MTOPYUHEH U APYTUX MPUCTOCOOTIECHUI).

- MUCbMEHHBIE 33/IaHUS BBITOJHAIOTCS HA KOMITBIOTEPE CO CHEIUATU3UPOBAHHBIM MTPOTrPaMMHBIM
obecrieueHneM WM HaJUKTOBBIBAIOTCS ACCUCTEHTY;

- 110 KEJIAHHIO CTY/ICHTa YK3aMEH MPOBOJIUTCS B YCTHOM opme.

OOyyaronuecs U3 4KClia JIUIl C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI 00€CIIEUECHBI JIEK-
TPOHHBIMH 00pa3oBaTebHBIMU pecypcaMu B (opmax, aJanTUPOBAHHBIX K OTpPaHUYCHHSIM HX
310pOBbS

Mamepuaﬂbﬁo—mexyuuecme obecnevenue ()ucuunﬂu%z 0751 UHBANIUO08 U JUY C OCPAHUYEHHbIMU
BO3MONCHOCMAMU 3()0p06b}l

HaumenoBanue crienuaibHBIX * 110-
HUH ¥ TOMEIICHUH JIJIT CAMOCTOSI-
011 pabOTHI

OcCHaIIEHHOCTD CITEIUAJILHBIX MO~
HUH 1 TOMEIICHUH IS CAMOCTOSI-
011 pabOTHI

Hepequb JIMIICH3UOHHOT'O IPO-
MHOTO 0oOecmeueHus. PEKBU3UTEI
CPpKAAOMICTO JOKYMCHTA

AynuTopus A CaMOCTOSITEIbHOM
bl U KOJUIEKTUBHOTO NOJIb30BAHUS

- Komrutext yueOHo# Mebenu: cro-
CTYsbst Uit o0y4aromuxcs (3

[ponykret MICROCOFT(Desktop

ition ALNG LicSaPk OLVS
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[AIbHBIMH TEXHUYECKUMHM CPEJICTBA-
st 00ydeHs mHBaTM0B 1 Jui ¢ OB3
'Y, aymuropus No 145

I'naBub1il kopriyc KBI'Y.

texTa); CTou 1711 MHBAJIUIOB-
ounnkoB (1 mrt.); Kommsiorep ¢
[FOYEHHEM K CETH M IIPOTPaMMHBIM
edenneM (3 mt.); CrienuanpHast
aTypa (C yBEeITUICHHBIM pa3zMepoM
III, CO CIIEIHAILHOM HAKJIaJIKOM,
MYMBAIOIIEH ciaydyailHOoe HaKaTue
HuX Ki1aBum) (1mr.);

[puHTep amst neyatu penbedHo-
HbIM mpudrom Bpaitns VP Columbia
.); IlopTaTUBHBIN TaKTHUIBHBII
reit bpaiins «Focus 14 Blue»
€CTUMBIH C IJTaHILIETHBIMU
tictBamu, cmapTdonamu u [1K) (1
Ibymara mis meqatu penbedHo-

HeIM pudTom Bpaiins, coBmecTn-
c npuaTepoM VP Columbia;
DyBEIMYUTENb NOPTATUBHBIA HV -

| THaroHaib SKpaHa — 3,5 mioiima (4
CxaHupylomas ¥ YuTaonas MaiHa
A-CE (1 mt.); JI>koicTHK KOMIIBIO-
Il aIanTUPOBAHHBIN, OCCIPOBOIHOM
.); bectipoBonast Bluetooth

Typa ¢ KOCTHOM POBOJUMOCTBIO
rShokz Trekz Titaniumy (1 mT.);
DIIHAsI TAPHUTYpa C KOCTHOH
muMocThi0 «AfterShokz Sportz
um» (2 mr.); [IpoBonHas rapHUTYpa
der (1 mrt.); IlepcoHansHBII
yaukatop EN —101 (5 mrt.);
MaTbHBIC KJIABUATYPHI (C YBEIHYCH-
ba3MepoM KJIaBHIl, CO CIEUAIbHON
JIKOW, OTpaHUYMBaONIeH cllyyaiiHOe
rue coceaHux kinasuin); KnaBuatypa
MpOBaHHAsI C KPYITHBIMU KHOTIKaMH +
MKOBAast HAKJIaIKa, pa3Aessromas
iy, becipoBonnas Clevy Keyboard

y Cove (3mir.); JxoiicTuk
brotepHslil Joystick SimplyWorks
OBOJTHOM (31mIT.);

HoyTOyk + npucraBka amns ai-

Hra K HoyTO0yky PCEye Mini (1 mT).

emic Edition Enterprise)

moxmucka (Open Value Subscrip-
No V 2123829

Kaspersky Endpoint Security
raptHBIA Russian Edition No

Jlnuensuu 17E0-180427-50836-287-

197.

[Iporpamms! [u1s co31aHMS M peaK-
aHMsI CyOTUTPOB, KOHBEPTUPYIOLIEE
B TEKCTOBBIH U KECTOBBINH (hOpPMaTHI
baHe KoMIbloTepa: MaiikpocodT
BHT:

https://dictate.ms/, Subtitle Edit,
noon» (OecriaTHeIE).

[Iporpamma HEBU3yaIbHOTO JOCTYIIA
OpMaIliH Ha SKpaHe KOMITbIoTepa
5 for Windows (GecruiaTHas);
[Iporpamma 1iist YTEHAS BCIYX TEK-
x ¢aitnos (Tiger Software Suit
) (HOMep JTHLIEH3UH
32082173733);

IIporpamma 3kpaHHOro JOCTyIA €
30M pEYH IS CJICTIBIX U CIa00BUIS-
NVDA) (6ecninatHas).

*CHGHI/IaHLHHe IIOMCIUICHUA - y‘Ie6HLIe AYAUTOPUH JId IPOBECACHUA 3aHATHI JICKIIMOHHOI'O THUIIA, 3aHSATHI CEMH-

HApCKOTO TUIA, KypCOBOTO MPOEKTUPOBAHHUS (BBIIIOIHEHHUS KYPCOBBIX paboT), IPYMNIIOBEIX U HHIUBUAYAIBHBIX KOHCYIbTA-
IIUH, TEKYIIEr0 KOHTPOJIS ¥ IPOMEKYTOUHOH aTTeCTAINH, a TAKXKe MOMEIICHHUS JJIs1 CAMOCTOSITEIbHON paboThI

IIpunoxenne 1

JIMCT UBMEHEHUWH (JIONTOJTHEHU)
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B palouyto MmporpamMmy Mo JquciuruiiHe «CTaHaapThl KauyecTBa U cepTUGUKALISD) M0 HATIPaBJICHUIO
noarotoBku 38.04.02 Menemxment HampaBiaeHHOCTh (mporpamma): "YmpaBieHHe MapKEeTHH-

roMm" (ypoBEeHb MarucTpaTypbl) Ha y4eOHBIH roj
Nemn/ IlepeyeHb BHOCHMMBIX
JuemeHT (myHKT) PII/{ petient . pumeyanue
n U3MEHEeHUi (10moTHeHn i)

OOcyx/eHa 1 peKOMEHI0BaHa Ha 3acefaHuu Kadenpsl SKOHOMUKH U (PUHAHCOB MPOTOKOJ Ne
or" " 20 .

3aBeayromuii kadenpoit / /

Ipuioxxkenue 2
Pacnpenesienue 6a/10B TeKylero u pyoe:;kHOro KOHTpoJIst
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Cymma 6annos

Nen/n Bud xonmponn Oowan cymma | 1-1 mouka 2-a mouka | 3-a mouka
1- | HHocewenue 3anuamuii 00 10 bannos 003 0. 00 30. 00 46.
2- | Texyujuii KoHmposv: 00 42 dannos oo 14 o. oo 14 o. oo 14 o.
3. | PybescHblii KOHmMpOJib 00 18 6annos 00 6 0. 00 6 6. 00 6 6.
KOJIJIOKBUYM 0or010186.| 0or01066.| 0oT01066. | 010 10 606.

Hmozo cymma mexyuwyezo u py-
0e)HcHO20 KOHMPOIA 0o 706annos 00 236. 00 236 00 246

Hepsblii 3Tan  (0a30BbIi)ypoBeHb) —
OLIEHKA «YJ10BJIETBOPHTEJIbHO»

He MeHee 36 0.

He MeHee 12 6.

He MeHee 12 0

He MeHee 12 0

Bropoii 3Tan (NIpoaABUHYTHIH)yPOBEHDb) —
OLICHKA «XO0POILO0»

menee 70 6.
(51-69 6.)

Menee 23 6

menee 23 0

MmeHee 240

Tperuii 3Tan (BBICOKHIl YPOBeHB) -
OIICHKA «OTJIMYHO»

He menee 70 6.

He MeHee 23 0.

He MeHee 23 0

He MeHee 240

LlIkana oyenugsanus naanupyemuvix pe3yibmanmos 0oyuenus

Ipunokenne 3
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Texymuii 1 pyOeskHbIil KOHTPOJIb

Cemectp IlIxana oueHuBanus
0-35 6amnoB 36-50 6amioB 51-60 GamoB 56-70 6amioB
Yacruunoe mocemenue | Iloanoe nmm gactuunoe | IlomHoe wmiam wactud- | ITomHoe TOCEIICHHE
AyOUTOPHBIX  3aHATHHA. | TIOCEIIEHHE  ayJUTOp- | HOE MOCEHICHNE ayAH- | ayAUTOPHBIX 3aHSATHIH.
HeynoBnerBoputenbHoe | HbIX 3aHATHM. YacTH4- | TOPHBIX 3aHATHH. IlonHoe BBINIOJIHEHUE U
BEIIOJTHEHNE  J1abopa- | HOe BBINOJHEHWE W 3a- | [lodHOEe BBIOTHEHHE | 3aIIMTa JIAOOPATOPHBIX
TOPHBIX W TIpaKTH4e- | OIUTa JTA0OPATOPHBIX W | W 3amuTa JTabopaTop- | U MPAaKTUYECKUX 3aHs-
ckux pabor. [lnoxas | mpakTwdecknx  paboOT. | HBIX M TIPAKTHYECKUX | THHA. BrImoiHeHume Te-
MOJITOTOBKA K OayulbHO- | BEIMONHEHWe TecTOBHIX | paboT. BhIMOMHEHUE | CTOBBIX 3alaHHiA, OTBE-
PEHTHHTOBBIM MEpo- | 3aJlaHuii, OTBETHl Ha | TECTOBBIX  3aJaHUM, | Thl HA KOJUIOKBUYME Ha
npuatusiM. CTyJCHT HE | KOJUIOKBHYME Ha | OTBETHl Ha KOJIJIOKBHU- | OLEHKH «OTIHYHOY.
JIOTYCKAeTCsl K TpOoMe- | OLIEHKU yMe Ha OIICHKH «XO-
JKyTOYHOM aTTecTaluu «YJIOBIIETBOPUTEIHHOY». | POIIOY.
Hpomeofcymouuaﬂ ammecmauuAn
CemecT [IIxana onteHnBanus
He 3aureno 3auteHo
(36-60) (61-70)

Cryaent umeer 36-60 OamioB 1o
UTOTaM TEKYyIEro U pyOexHOro
KOHTpPOJISA, HA 3a4€TE€ HE OTBETHJ HHU
Ha OJIMH BOIIPOC.

Crygent wumeer 36-45 OawioB 1o
UTOTaM TEKYIIEro U pyOeHOro KOH-
TPOJIsi, HA 3a4€Te MPEACTABUII MOJHBIN
OTBET Ha OJMH BOIPOC U YAaCTUYHO
(TIOJTHOCTBIO) OTBETHII HA BTOPOIA.
Crynent wumeer 46-60 0amioB 10
WUTOTaM TEKYIIEro W PyOEeKHOTO KOH-
TPOJIs, Ha 3a4eTe Jall MOJHBIA OTBET
Ha OJIMH BONPOC WJIM YaCTHYHO OTBE-
TUJI Ha 00a Bompoca.

Cryaenty, umeromeMmy 61-70 Gamios
M0 UTOTaM TEKYIIEero U pyOeKHOro
KOHTpPOJIS, BBICTABIISIETCS OTMETKA
«3auTeHoy 6e3 crayn 3auéra.
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