MWHUCTEPCTBO HAYVKHU U BBICIIETO OBPA3OBAHUSI POCCHMCKOW ®E/IE-
PALINA

DeepajibHOE TOCYAAPCTBEHHOE OI0I2KeTHOE 00pa30BaTe/IibHOE YUpeKIeHue
BbiclIero oopazoBanus «Kabapauno-bajnkapckuii rocyiapcTBeHHbI YHHBEPCUTET

um. X.M. bepoexoBa» (KbBI'Y)

NHCTUTYT MEHEKMEHTA, TYPU3MA U UHAYCTPUU 'OCTEITPUNMCTBA

COI'JTACOBAHO YTBEPXIAIO
PykoBoauTenb 00pa3oBaTeibHOM JIupeKkTop HHCTUTYTA
MPOrpamMmMmbl 3.A. Mycradaesa P.M.JIurunos
« » 2024 r. « » 2024 r.

PABOYASI IPOTPAMMA JUCLUIIIAHBI (MOY.JIST)

«CTPATEI'Us B3AUMOJIEHCTBUS C HOTPEBUTEJIAMUA
B MAPKETHHI'OBbIX CUCTEMAX)>

HanpasneHnue noaroToBKy (CenuaibHOCTb)
38.04.02 - MEHEJDKMEHT

(KO M HAaMEHOBAHHME HANPABJICHUS OATOTOBKH)

Hamnpasnennocts (mporpamma): "YpaBieHue MapKETUHTOM"

KBanuduxanus (creneHb) BbITyCKHUKA
Marwuctp

dopma 00yueHust
OuHas, 3a04Has1, OUHO-3a0YHAas

AOKYMEHT MOAMNWUCAH 3NEKTPOHHOW NOANUCEID

Hanpuuk 2024 CepTuduxar 00AF3CD5350461AF78E75D191E45B0CIAC

Bnapeneu ®EOEPANBEHOE TOCYOAPCTBEHHOE
BEOAMETHOE OBEPA30BATENBHOE YYPEXEHWE

rOCYOAPCTBEHHbIA YHUBEPCUTET UM. X. M.
EEPBEKOBA"
OencteuteneH c 27.03.2024 no 20.06.2025

BbICLIErO OBPA30BAHWA "KABAPAVHO-BANKAPCKUA




PaGouas mporpamma mucturuivHbl (Momaynsi) «CtpaTerust B3aMMOACHCTBHS C MOTpeOUTe-
JISIMUA B MAPKETHHTOBBIX cHcTeMax» / cocT. AmdarupoBbiM A.b.— Hanmpuuk: KBI'Y, 2024. — 44c.

PabGouas nporpamma npeiHa3HaYeHa Uil IPENOAaBaHUs TUCHUILIMHEI IO BHIOOPY CTYACH-
TOB OYHOH (3a04YHOM, OYHO-3a04HON) GopM OOydeHHs IO HampaBiieHHto moaroToBku 38.04.02
«Menemxmenty, HampaiaeHHOCTSH (mporpamMma): "YpaBieHue MapKETUHTOM .

PaGouas mporpamma AMCHUIIIMHBL (MOJYJIsl) COCTaBJIeHAa C y4eToM (henepaabHOro rocy-
JApPCTBEHHOTO 00pa30BaTEIbHOTO CTaHAAPTa BBICIIETO 00pa30BaHMS MO HAPABJICHUIO MOATOTOB-

ku 38.04.02 «MeHemKMEHT», YTBEPKASCHHOTO MprukazoM MuHoOpHayku Poccun ot 12.08.2020 N
952.

© Amuarupos A.b. 2021
© ®I'bOY BO KbBI'Y, 2021



COJNEPXAHUE

1. | Lenu u 3a1a4u OCBOEHMSI TUCLUIUINHBL

2. | Mecro gucuurnael (Moayssi) B ctpykrype OITOIT BO

3. | TpeboBaHnus Kk pe3yibTaTaM OCBOCHHS AUCIUTUIMHBI (MOTYJIs)

4. | ConeprkaHue U CTPYKTypa JUCLUIUIMHBI (MOYJIs)

5. | OueHouyHble MaTepUabl sl TEKYIIETO U PYyOEKHOTO KOHTPOJIIS
YCIeBAaeMOCTH U MPOMEKYTOYHON aTTecTalluu
MeTtoauyeckue MaTepralibl, OIPEAEIIAIOIINEe IPOLEAY Pl OLIEHUBAHUS

6. | 3HaHUU, yMEHUH, HABBIKOB U (MJIN) OMBITA JESTEILHOCTH

7. | YueOHO-MeTOAMUYECKOE OOeCTIeUeHUE TUCITUTUTMHBI (MOYIIS)

7.1 | HopMaTHBHO-3aKOHOJATEIbHBIE AKThI

7.2 | OcHOBHas IUTEpaTypa

7.3 | [omonHuTenbHas IUTEPATYPA

7.4 | Ilepuoaunueckue uzganus (razera, BECTHUK, OIOJUIETEHb, KYpHAN)

7.5 | UnrtepHer-pecypchl

7.6 | Meroanueckue yka3aHus 10 MPOBEACHHUIO PA3IMYHBIX YU€OHBIX 3aHITHUH, K
KypCOBOMY IIPOEKTUPOBAHUIO U IPYTMM BHJIaM CaMOCTOSITENIbHOI paOdOThI

8. | MarepuaibHO-TeXHUYECKOE 00ecrieueHre JUCIUILTUHBI (MOTYJIs)

9. | Jluct n3ameHenwmii (omnonHeHmit) B pabouell mporpaMMe AUCHUIUINHBI
(Motyis)

10. | IIpmiioxxenust




PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI (MOYJIA)
«CrpaTerusi B3auMo/ieiicTBHs ¢ NOTPeOUTEJSIMUA B MAPKETHHIOBBIX CHCTEMAaX»

1. I_[e.m, H 3aJ1a4YM JUCHHUILJIUHBI

Heas kypca - npruoOpeTeHne 3HaHu, yMEHUIN 1 HABBIKOB B pa3pabOTKe MOJeNIel U Mexa-
HU3MOB B3aMMOJIEHCTBHsI OM3HEC-CyOBEKTOB JIJIsl MPUHATHUS PELICHUS 110 BEIOOPY CTpaTEeTuu B3au-
MOJICHCTBUS C IOTPEOUTEIISIMH.

3agauu Kypca:

- U3YYHUTh OPraHU3aI[MOHHO-CTPYKTYPHBIE (POPMBI B3aMMOJICHCTBHS PHIHOYHBIX CYOBEKTOB
B MApKETHHTOBBIX CUCTEMaX U TEOPETHUYECKHUE MOIXO0IbI K UX OPTaHHU3aIUH;

- PacKpBITh CTPATETUIO0 B3aUMOJCUCTBUS MPEANPUATHS C IOTPEOUTENIMU B Ipoliecce Co-
3/1aHuUs IENOYKY IEHHOCTEHN U Ha JTare pa3paboTKu HOBOI'O TOBapa;

- U3YYUTh CTpATeTuu B3aUMOACHCTBUS POSHUUHBIX TOPTOBLEB C TOTPEOUTEIIMU;

- MCCIIe0BaTh CTPaTerMd MacCOBOW KaCTOMHU3ALMU U CTPATETMU COBMECTHOIO CO3JaHMS
LIEHHOCTEH;

- PacKpbITh, KaK OCYIIECTBISETCS ayAUT U OIeHKa 3(PPEKTUBHOCTH B3aMMOACUCTBUS C TO-
TPEOUTEIISIMHU.

2. MecTto qucuuminnbl B crpykrype OIIOIT

Hucuunnuna «Ctpaterust B3auMOJEHCTBUS € MOTPEOUTENSIMU B MAPKETHHIOBBIX CHCTE-
Max» OTHOCHUTCA K 4acTH, GOpMUpYEeMOM ydyacTHUKaMH oOpa3oBaTeNbHBIX OTHOIIEeHUH bioka 1
«ducuummmael (Moxyan)» (Monyns 2. O01eKyIbTypHbIE U TYMaHUTapHble AMCUUIUINHBIL, J{uctn-
wiMHbl 110 BeIOOpy B1.B.JIB.3) ocHOBHOI npodeccrnoHanbHOM 00pa30BaTeNbHON MPOrpaMMBbI O
HarnpasieHuto noarotoBku 38.04.02 MenemxmenT HampaBneHHOCTh (porpamma): «YmpaBieHHe
MapKETHUHIOM» 10 IPOrpaMMe MarucTparypsbl.

N3zyuenne qucuuiuinabl «CTpaTerus B3auMOJCHCTBUS C TOTPEOUTENSIMU B MApKETHHTOBBIX
cCUCTEMax» 0a3upyeTcsl Ha CyMME 3HAaHUM, MONYYEHHBIX CTYACHTaMU B XOJI€ OCBOCHHUS CIIEAYIO-
MIUX JUCHUIUINH: «MeHemKMeHT», «MapKeTUHI», «MapKeTHHIOBbIe HcciejoBaHus, «[loTpeduTenbekie
HIEHHOCTH U KYJIbTypa MOTPEONICHHSD U T. I,

3. TpeGoBanus K pe3yJibTaTaM OCBOEHUS AUCLHUIIMHbI (MO/TYJIs1)

B pe3ynbTare 0cBOEHUSI TMCIMILIMHBI BBITYCKHHUK JOJDKEH O0JaiaTh CIEIYIOIIMMHI KOMITETEHIMS-
MH:

IIKC-2.3 - criocobeH pazpabaTbiBaTh, BHEAPSATH U COBEPILICHCTBOBATh CHCTEMY paclpere-
neHus (TUCTpUOYLMN) U COBITOBYIO MOJIUTHUKY B OpraHU3aIiH.

B pesynbrare u3ydenus Kypca «Ctparerds B3auMOZICHCTBUSI C IOTPEOUTENSIMU B MAPKETHHIOBBIX
CHCTEMAX» CTYAEHTbI JIOJDKHBIL:

3Harh:

Mertozp! IpoBe/IeHNs] MAPKETUHTOBBIX HCCIIEIOBAHMI B 00J1aCTH pacnpeeneHus (TUCTpuOyIum) u
TPOJIaK, TTOAXOBI K (DOPMHUPOBAHHIO COBITOBOI TIOTMTHUKK OpraHU3allvH, a TakKe 3aKOHbI Poccuiickoii De-
Jiepaly ¥ MEeXTyHapOIHOE TIPaBO B 00JIACTH MApKETUHIOBOM JESITEILHOCTH, CTaHIAPThI U STHYECKUE IPHH-
LUIIBI, PETYJUPYIOLIUE COBITOBYIO JESTENBHOCTD OpraHH3alHH.

Ymers:

BBIMOMHATE MApKETHHIOBBIE IEHCTBUS 10 BHIOOPY KAHATIOB PacIpe/iesieHus (IMCTpUOYLIK), CO3/1a-
BATh KaHAIbI PACIIPEAEICHHUS B OPraHU3aliK 1 IIPOBOIUTH OLIEHKY COBITOBOM MOJIMTUKH OpraHH3alHH.

Biagers:



Hagbikamut (popMUpPOBaHUS CPEZICTB U KAHAJIOB PacTipe/ieNieHUst (JIMCTPUOYIMM) [T B3AUMOJICHCTBHS
C TIOCTABIIMKAMH, HHBECTOPaMH ¥ MHBIMH TTAPTHEPaMU OpraHW3aliH, HaBbIKaMK pa3paboTKy cOBITOBOI TI0-
JIUTHKY OPTaHU3alY, a TAlKe HABBIKAMM COBEPIICHCTBOBAHUS CUCTEMBI pacipeeeHys (IUCTprOyLy) B
OpraHM3aLHH.

4. ConepskaHue M CTPYKTYpPa JUCUMILIMHBI (MOXYJIS)

Taonuua 1. Cooeprcanue oucyunaunst (mooyasn): « Cmpamezusn 63aumooeiicmeus ¢ nompe-
oumenamu ¢ MapKemuH206bIX CUCIEMAX), NEPEeUeHb OUECHOUHBIX CPEOCmE U KOHMPOupye-

MblX Komnemenuuﬁ

No HaumenoBanue Coneprxanue pasjaena Kon KOHTPO- |y eHOBA-
TEMBI IUpyeMon
KOMITETCHIIH HHE OUCHOH-
HOTO cpe-
(w1 ee ya- crBa
CTH)
1 OpraHu3aloHHO- DJIEeMEHTbl MapKETUHTOBOW CUCTEMBI. I[IKC-2.3 13, K, T, PK
cTpykTypHbIe hopmbl | [IpenmyIniecTBa X0JIMCTUIECKOTO MapKe-
B3aMMOJICICTBUS TUHTA [IPU OpPraHu3alliy B3auMOeH-
PBIHOYHBIX CYOBEK- | CTBHUS PHIHOYHBIX CYOBEKTOB. ITerpupo-
TOB B MapKETUHIO- BaHHas MapKeTHHroBas cucrema. Llens u
BBIX CHCTEMax XapakTep B3aUMOJICHCTBUS MAPTHEPCKUX
otHomeHui (moxens Illera). Tpu ocHOB-
HBIE OPraHU3alMOHHbBIE (POPMBI B3aMO-
JEHCTBUS YYaCTHUKOB MapKETHUHI OBBIX
cucteM (noxxon O.A. Tperbsika). Dne-
MEHTBI CUCTEMBI cObITa. OTIUYMe MapKe-
TUHTOBOT'O KaHajla OT KaHaJla cObITA.
2 Teopetnueckue noj- | B3aumoneicTBrEe ppIHOYHBIX CYOBEKTOB. I[IKC-2.3 113, K, T, PK
XoAbl K oprann3anuu | Tunonorus Bzaumoaencteus. [1oTok B
B3aUMOJICUCTBUS MapKEeTHHIOBbIX cuctemax. [IpousBoau-
PBIHOUHBIX CYOBEK- | TEIHHOCTh MOTOKA. DJIEMEHTHI (PE3yIih-
TOB B MAPKETHHIO- TaThl) B3aUMOJICUCTBUSA, (POPMUPYEMBIE
BBIX CHCTEMaX. MPUOBLTF KOMITAHUH, BXOJISIIIEH B MapKe-
TUHTOBYIO CUCTEMY. AKBU3UTOPCKHI MO-
TEHIIMAJl OM3HEC YYaCTHUKA MAPKETUHTO-
BOM cucteMbl. CTpaTernyeckre BHJIbI
B3auMoeicTBUs OCHOBHBIE PE3YJIBTATHI
(¢unaHcoBbBIe U HEPUHAHCOBBIE) CTpaTe-
THYECKOTO B3aUMOJICHCTBUSI.
3 Crparerun B3aumo- | Ctparerus nporaikubanus. Poins topro- ITIKC-2.3 13,3, T, PK
JIEHCTBHS C MTOTpe- BBIX MPEJICTABUTENIECH TPOU3BOIUTEIIS.
outensimu B miporiec- | OCHOBHBIE CITIOCOOBI MOTUBHPOBAHUS T10-
ce co3/aHus uenoy- | cpennuka. Ctparerus BTAruBanus. Dak-
KU LIEHHOCTEH. TOPBI CIIOCOOCTBYIOIINE PeaTu3aluu
ctpareruu. KomOnHMpoBaHHas cTpaTe-
rust (Push & Pull)
4 Crpareruu B3anmo- | Pa3zpaboTka mporpaMmbl B3aUMOICH- ITKC-2.3 3, K, T, PK

JEUCTBHS IIPEIITIPUS-
THS C TIOTPEOUTEIIS-

CTBUS IPEINPUSITUS C TOTPEOUTETIMU
P CO3JJaHNUHM HOBOTO ToBapa. OCHOBHBIE




MU Ha dTarne pas3pa-
OOTKH HOBOT'O TOBa-

pa.

MIPUHITUTIBI B3aUMOICHCTBHSI IIPOU3BO TN -
TeJel U moTpeduTeneil B mpoiecce pas-
paboTKu HOBOTO TO-Bapa. OCHOBHBIC Me-
XaHU3MbI U UHCTPYMEHTHI B3aUMO,1eH-
CTBUS TPOM3BOJIUTENCH U MOTpeOUTenei
B IpoIiecce pa3pabOTKU HOBOT'O TOBapa.
Metoapl 1 HOpPMBI B3aUMOICHCTBUS

Crpareruu B3anumo-
JEHCTBUS pO3HUY-
HBIX TOPTOBIIEB C T10-
TPEOUTEISIMHU.

Crpareruu B3auMOAEHUCTBHUS C IOTPEOU-
TEJISIMH B 3aBUCUMOCTH OT (hOPMBI KOH-
TaKTOB. B TOPIOBOM 3aJI€ Mara3uHa; ye-
pe3 UnTepHet; nocpeacTBoM TenedoHa;
4yepes TEJIEBU30P; Ha I0MY Y ITOKYIaTess.
Crparerust B3auMOICCTBUS B 3aBUCUMO-
CTH OT Lienielt B3aumoeiicteus. Ctpare-
rUsl, HalpaBJIeHHAs HA SKOHOMMIO JECHET
nokymnaresneil. Crparterus, HalpaBjieHHas
Ha BOBJICYEHUE TIOKYTIATeJIeN B POLECC
nokynku. CTparerusi, HapaBJIeHHas Ha
npuoOIIeHre nokymnarenei. @akTopsl,
BJIMSAIOIINE HA PA3BUTHE CTPATErUM

ITIKC-2.3

13, K, T, PK

Crpareruu B3aumo-
JIEUCTBUA C MOTpE-
OuTEISIMU Ha TIPO-
MBIIJICHHOM PBIHKE.

Crparerus corpynauuectBa. CoTpyaHu-
YECTBO C MAJIBIM YPOBHEM BOBJICYEHHO-
ctu. COTpyAHUYECTBO C BHICOKUM YpPOB-
HeM BoBJIeuEHHOCTH. CTparterus conep-
HUYECTBA. AJIbTEPHATUBHBIX CTPATErHH,
ONPEIEIAIONINE XapaKTEP B3aUMOEH-
CTBUS B MApKETHHIOBOM cucteme. Pop-
MHPOBAHUE PBIHOYHOW BiIaCTH. PaKTOPBI
(bopMHUpOBaHUS PHIHOYHOI BIACTH.
Bxnan /xoana PoOuHCOHA B BBHIsSIBIIEHUE
(akTOpPOB PHIHOYHOM BJIACTH

ITIKC-2.3

3,5, T,K

Crparerus macco-
BOH KaCTOMHU3aLUU

CyImHOCTb CTpaTeruu KaCTOMU3AIINH.
[Ipennoceinky Bo3HUKHOBEHUA. OCHOB-
HBIE YCIIOBUS JUISl peau3aliy CTPATEruu
kactomuzauuu. Ungpactpykrypa. baza
nanHbIX.Pons IHTEpHETA B pa3sBuTHH
CTpaTeruu KacToMu3auuu. Pe3ynpraTel
B3aUMOJICHCTBUS C MOTPEOUTENSIMU C HC-
[I0JIb30BAHUEM CTPATErMH KaCTOMHU3a-
017078

ITIKC-2.3

J3, P, T, PK

Crparerusi coBMecT-
HOT'O CO3JTaHUS I1€H-
HOCTEN

OcHOBHBIE NPEINOCHUIKH TEOPUU MapKe-
THUHTA B3aumoaeicTeus. Juanor. Jloctyn
k uHpopmanuu. [ToHnmManue puckoB.
[Ipo3paunocTs. CpaBHUTENBHBIN aHATIU3
TPaIUIIMOHHOTO OOMEHA H COBMECTHOTO
co3zganue 1enHocre. Konnemnmus J{ose-
pUs U pa3BUTHE CTPATETUU COBMECTHOTO
CO3/1aHus LIEHHOCTeN «S BoaH JloBepus
C. KoBu»

ITIKC-2.3

13,9, T,K

AyauT u olieHka 3¢-
(EeKTUBHOCTH B3au-
MOJIEUCTBYSI C I10-

OCHOBHBIE 3a/1a4y ayJuTa B MapKETUHTE
B3auMoeiicTBus. OCHOBHBIE HalpaBJie-
HUSI ayANTa B3aUMOJICHCTBHS CYyOBEKTOB

J3,P, T, K




TPEOUTEISIMHU. B UHTETPUPOBAHHON MApKETUHTOBOM CHU-
cTeMe. AHaJIU3 CUCTEMBI IT0Ka3aTesei
KauyecTBa B3aUMOJICHCTBHUS B LIETIOYKE
JOCTaBKH IIEHHOCTEH MOTPeOUTEIsAM.
OneHka HeoCA3aeMbIX COCTABIISIOIINX
LIEHHOCTEN B3aUMOJEHCTBUS CyOBEKTOB
MapKeTUHTOBOM crucTeMbl (yI0BIETBO-
PEHHOCTH, 10BEpUs, OTHOLIE-

HUs, penyTanun). Mozaenb Tpanchopma-
1M1 HEOCA3aEMbIX COCTABIISIOIINX 1IEH-
HOCTEH B3aMMOJIEHCTBHS B JIONIOJIHU-
TEJIbHYIO MPUOBLIBL MOTpeduTeNeit Ha
pbinke B2B.

B rpade 4 npuBonsTes mianupyemble GOpMbI TEKYIIIEro KOHTPOJIS: 3aluTa jaboparopHoii padbotsl (JIP), BeinonHneHne
kypcoBoro npoekta (KII), kypcosoii padotsr (KP), pacuetHo-rpaduueckoro 3ananus (PI'3), nomamHero 3axanus (/13)
Harcanue pedepara (P), acce (), kommoksuyM (K), pyoexusiit korTpons (PK), tectupoanue (T) u T.1.

Crpykrypa aucuuminnbl (Moayias) «CTpaterust B3auMoJeidcTBHUS ¢ MOTPeOUTeAMH B Map-
KEeTHHIOBBIX CHCTEMAX)

Tabauya 2. Obwas mpyooemkocms Oucyuniunsl cocmasisiem 4 3auemuvie eounuysl (144 wacos) —

0P0

Bun pabotsr TpynoemMKoCTh, 4acoB
Oo0mas Tpy10eMKOCTh 144
AynurtopHas padora: 34
Jlexrmu (JI) 17
[Ipaxktnueckue 3anstus (I113) 17
Jlabopatopusle padoTs! (JIP)
CamocrosiTesibHast padoTa (B 4yacax), B TOM 4HcJ/ie KOHTAKTHAsA 83

(BHeayauTOpHasi) padora

Kypcosoit npoekr (KII), kypcosas pabota (KP)

PacuetHo-rpaduueckoe 3aganue (PI'3) 15
Pedepar (P) 15
Occe (I) 23
CaMoCTOSATENBHOE N3YYEHHUE PA3JIEIOB 30
Konrponbnas pabota (K)

ITogroroBka u ciaya 3K3ameHa 27
Buja uToroBoro KOHTpOJIs IK3aMEH

Ha u3ydenue kypca orBoautcs 144 gacos (4 3.e.), U3 HUX: KOHTaKkTHas padora 34 4., B TOM
YuCiIe JIGKIMOHHBIX — 17 4acoB; MpakTHYECKUX (CeMUHApPCKUX) — 17 4acoB; caMOCTOsITENIbHAs pa-
60Ta cTyneHTa 83 yacoB; 3aBepIIACTCs HIK3AMEHOM.

Tabauya 2.1. Obwas mpyooemkocms OUCYUNIUHBL cocmaegisiem 4 3auemHvle eOUHUYbL
(144 yacos) — 300




Bua pabotsl TpynoeMKocTb, 4acoB
O0mas Tpy10eMKOCTh 144
AynuTopHas padora: 10
Jlexiu (JI) 6
[Tpaktuueckue 3ausarus (113) 4
Jlaboparopusie padotsl (JIP)

CamocrosiTeibHasi padora: 125
Kypcogoii npoekt (KIT), kypcoBas padora (KP)

PacuerHo-rpaduyeckoe 3ananue (PI'3) 20
Pedepar (P) 20
Occe (D) 24
CaMOoCTOsITEIbHOE U3YUCHHE PA3/IEIIOB 80
KonTponbhas padora (K)

[loaroroBka u caua sK3aMeHa 9
Bua nToroBoro KOHTpPOJIst HK3aMeH

Tabauya 2.2. Obwas mpyooemkocms OucyuniuHsl cocmasisem 4 sauemmuvle eounuysl (144 uacos)
- 0390

Bun paboTtst TpynoeMKocTh, 4acoB
Oo0mas Tpy10eMKOCTh 144
AynurtopHas padora: 30
Jlextu (JI) 15
[Tpaktuyeckue 3anstus (I13) 15
Jlaboparopusie padotsl (JIP)

CamocrosiTenbHas pabdora: 87
Kypcosoit npoekr (KII), kypcosas pabota (KP)

PacuetHo-rpaduueckoe 3aganue (PI'3) 15
Pedepar (P) 15
Occe (I) 20
CaMoCTOATENBHOE U3YYEHHE PA3LIEIIOB 37
KonTponsnas pabota (K)

IloaroroBka u cada dK3ameHa 27
Buja MTOroBOro KOHTpOJIst 9K3aMeH

Tao0mumua 3. JIeKIInoHHbBIE 3aHATHS

Neni/m Tema

1. | OpraHu3aluOHHO-CTPYKTYpHbIe GOPMBI B3aUMO/1eliCTBHSI PHIHOYHBIX CY0ObEKTOB B
MapKeTHHTOBBIX cHcTeMax [[enb u 3a0auu uzyueHus memuvl — pacKpbITh JIEMEHTBHl Map-
KETUHTOBOW CHCTEMBI, PACCMOTPETh HHTETPUPOBAHHBIE MAPKETUHTOBBIE CHCTEMBI U UX
KJIACCU(UKAIINIO, OTIPEICITUTH IIeJTb, XapaKTep U OCHOBHBIC OpTaHW3AI[MOHHBIC (OPMBI
B3aMMO/ICHCTBUS Y4aCTHUKOB MapKEeTUHTOBBIX cucteMm (mopens Lllera, mogxon O.A.
Tperbsika)

2. | TeopeTH4eckue MOAXOAbI K OPraHU3alMH B3aUMO/IeiiCTBUS PHIHOYHBIX Cy0bEeKTOB B
MAapKeTHHIOBBIX cucTeMax. []ens u 3a0auu usyueHus memsl — PaCKpbITh. B3aUMOJICH-
CTBHE PHIHOYHBIX CYOBEKTOB M UX THUIOJOTHIO, CTPATETHUECKUE B3aMMOACHCTBUS, pac-




CMOTPETD MOHATHE TMOTOK B MAPKETUHTOBBIX CUCTEMAX M PaCUET €ro MPOU3BOUTEIb-
HOCTH, KaKOBBI OCHOBHBIC PE3yJIbTaThl ((PHHAHCOBBIC U HE()UHAHCOBBIC) CTPATETUIECKOTO
B3aUMOJICHCTBUS ITPOU3BOAUTEIICH U TOTpEOUTEICH.

Crparernu B3auMo/eliCTBHSA ¢ NOTPeOUTEASIMH B NpoLecce CO3JaHUs LENOYKH LeH-
HocTel. [Jenv u 3a0auu uzyueHuss memvl — packpbims CTPATETHIO MPOTAJIKUBAHUS, OIpe-
JeTUTh. POJIb TOPTOBBIX MPEICTABUTEICH MPOU3BOAUTENS B peau3alliy JaHHOU cTpare-
T'HH, PACKPHITh OCHOBHBIE CIIOCOOBI MOTHBHPOBAHHMS IOCPETHHMKA, PACCMOTpPETh CTpare-
THIO BTSTUBaHUS, (PAKTOPHI CIIOCOOCTBYIOIIME pEATM3allUU CTpaTeruu, KOMOMHHPOBAH-
Hyto crpareruto (Push & Pull)—

Crparernu B3aumMoJeiiCTBUS NPeINPHUSTHS ¢ NOTPeOUTEJIAMH Ha ITane pa3padoTKu
HOBOTO0 TOBapa. []env u 3a0auu uzyuenus memvl — PaCKpbITh KaK IPOUCXOAUTPa3padOTKa
MIPOrpaMMBbl B3aMMOACHUCTBUS MPEANIPUATHUS C TOTPEOUTENSAMH MPH CO3JJaHUN HOBOTO TO-

Bapa, KAKOBBI OCHOBHBIE IIPUHIIUIIBI 3TOIO B3aUMOACUCTBHSI, OCHOBHBIE MEXAHU3MBbI, WH-
CTPYMEHTBI, METOJIbI U )OPMBI B3aUMOJCHCTBUSI.

Crparernu B3anMo/jeiicTBHsl POZHUYHBIX TOProBUEB ¢ NoTpedurtensamu [lensv u 3ada-
Yu U3y4enust memuvl — paCKpbITh CTpaTeruu B3aMMOJICUCTBHUS C OTPEOUTEISIMU B 3a-
BUCHMOCTH OT ()OpMBbI KOHTAaKTOB, IIeJiell B3aUMOJAEUCTBUSA, (HAKTOPbI, BIUAIOIIKE HA
pa3BHUTHE CTPATETHIA POSHIUYHBIX TOPTOBIIEB BO B3aUMOJICHCTBUU C MIOTPEOUTEIISIMHU.

Crpareruu B3auMoJeiicTBUSl ¢ NOTPeOUTEJIAMH Ha NMPOMBIILICHHOM PbIHKe [[enb u
3a0ayu u3yyeHus memuvl - PaCKpPbITh OCHOBHBIE CTPATETUH, KOTOPHIE UCIOIB3YIOT IIPOU3-
BOAMTENTH HA MPOMBIIIJICHHOM PBIHKE: CTPATErusi COTPYIHUYECTBA, CTPATETUsI COMEPHHU-
4YCCTBA, aJIbTCPHATHUBHBLIC CTPATCIrUU, ONPCACIAIOIINUC XaPAKTCP BSaHMOIIefICTBI/Iﬂ B Map-
KETUHIOBOM CHCTEME, PACKPBITh KaK MPOUCXOAUT (HopMHpOBAaHNE PHIHOYHOMN BIIACTH.

Crparernss MaccoBoil KocTomMu3anmu. [lenv u 3a0auu usyyenus: memvl — PaCKPbITh
CYLIHOCTb M IPEIIIOCBUIKM BO3HMKHOBEHMS CTPAaTErMM KOCTOMH3ALMH, OCHOBHBIE YCIIO-
BUS HEOOXOIUMBIE JUISl peau3allii CTpaTeruu KOCTOMM3alluK, POJb HOBBIX HH(OpMaIIH-
OHHBIX TEXHOJIOTMH B Pa3BUTUHU CTPATETMH KOCTOMHU3ALMU, KAKOBBI OCHOBHBIE PE3YJIbTa-
ThI B3aUMOJICHCTBUS C MOTPEOUTENSIMU C UCTIOJIB30BAHUEM CTPATETUN KaCTOMM3AIIH.

Crparerusi COBMECTHOI0 CO3IaHUS LeHHOCTel [[ens u 3a0auu uzyuenus memvl —
paccmompems .OCHOBHBIE TIPEANIOCHUIKH TEOPUN MApPKETUHTa B3aUMOICUCTBUS,.
MIPOBECTH CPABHUTENBHBIN aHAU3 TPAJIUIIMOHHOTO OOMEHA U COBMECTHOTO CO3JaHHE
[IEHHOCTEH, pacKpbITh KOHIEMNIO JOBepHs U pa3BUTHE CTPATETHMH COBMECTHOTO CO3/1a-
Hus neHHocrel. «S BosH JloBepust C. KoBuy.

AYIUT ¥ oueHKa 3P (PeKTHBHOCTH B3aUMO/eiicTBUSI ¢ MoTpeduTeasimu. [lenv u 3adauu
u3y4enuss memol — paCKpbITh OCHOBHBIE 33Jla4M W HAIIPaBJICHUS ayAuTa B MapKETHHIE
B3aUMOJICMCTBUSA, IPOBECTH aHAJIU3 CHCTEMBI IIOKa3aTelIed KadyecTBa B3aMMOJCHCTBHS,
JaThb OLIEHKY U PacCMOTPETh MOJECIb HEOCA3a€MBIX COCTaBIAIOIIMX LIEHHOTEM B3aUMO-
JeNCTBHS CYyObEKTOB MapKETHHIOBOM CHCTEMBI.




Tabnuya 4. Ilpakmuueckue 3aHAmus (CeMuHapcKue 3ausamus)

Nem\nn HaunmeHoBaHue TeMbI

1. Opranu3aliiOHHO-CTPYKTYPHBIC ()OPMBI B3aUMOJICHCTBHS PHIHOYHBIX CyOBEKTOB B Map-
KETUHTOBBIX CHCTEMaxX

2. Teopernueckne MOAXOMbI K OpPraHU3aIllMd B3aUMOJICHUCTBUS PBIHOYHBIX CYOBEKTOB B
MApKETUHTOBBIX CUCTEMAX.

3. CrpaTeruu B3aMOJCHCTBHS C TIOTPEOUTEISIMHU B MPOLIECCE CO3/IaHUS IETIOYKH IICHHO-
CTEH.

4. CrpaTeruu B3auMOJCUCTBUS MPEINPHUATHS ¢ IOTPEOUTEISIMU HA dTare pa3paboOTKU HO-

BOT'O TOBapa.

Crpareruu B3auMoJIeiCTBUSI PO3HUYHBIX TOPTOBLIEB C MOTPEOUTEISIMU

.

CTpaTCFI/II/I B3aUMOJCUCTBHUS C HOTpe6I/ITeJ'I$IMI/I Ha IIPOMBIIIJICHHOM PBIHKC

CTpaTeI‘I/IH MacCOBOM KOCTOMM3ALIUHN

Crparerusi COBMECTHOTO CO3JaHUs IIEHHOCTEH

el ® 3| & w

. AymuT 1 otieHKa Y3 PEKTUBHOCTH B3aUMOJICHCTBHUS C MOTPEOUTEIISIMHU.

Tabauya 5. Jlabopamophvie pabomwl no oucyuniure (Mooyiro) — He npedyCMOmMpeHbl

Tabauya 6. CamocmosmenvHoe usyuenue pazoenos OUCYUnIuUnbl (Mooyis)

BOHpOCI)I, BBIHOCUMBIC Ha CAMOCTOATCIIBHOC NU3YYCHHUE

1. | Lenb u xapaktep B3auMOAENHCTBUS NApTHEPCKUX OTHOLEHUH (Mozens [leTa)

2. | Tpu ocHOBHBIE OpraHU3aMOHHbIE (POPMBI B3aUMOAECHCTBUS YUaCTHUKOB MAapKETUHIO-
BbIX cucteM (moaxona O.A. Tperbsk).

3. | DnemeHTHl B3auMoJeHCTBUSA, GOpMUpPYIOLIHE TPUOBLIH KOMIAHUU, BXOAALIEH B MapKe-
TUHTOBYIO CUCTEMY

4. | KomOunupoanHas crparerus (Push & Pull)

5. | Bxuag JIxxoana PoOuHCOHa B BbIsIBIEHHE (PAKTOPOB PHIHOYHOMN BIACTH

6. OcHoBHbBIC PE3YyIbTAaThL B3aHMOJEHCTBHUS C HOTpe6I/ITeJIHMI/I C UCIIOJIb30BAHUEM CTpaTe-
' KaCTOMU3alluH.

7. | «5 BosH [oBepus C. KoBny»

*

Poip HOBBIX I/IH(l)OpMaI_II/IOHHBIX TEXHOJIOTHUI B Pa3BUTHHU CTPATCTUH KOCTOMU3AINN

9. | Monens TpaHcopMaIi HEOCS3aEMbIX COCTABISIONIUX LIEHHOCTEN B3aUMOAECHCTBYS B
JONIOJTHUTEIIBHYIO IPUOBLIL OTpeOuTeNel Ha peiHke B2B.

5. OueHo4YHbIe MaTepPHAIBI AJI51 TEKYIIEro U py0e;KHOIro KOHTPOJISA YCIIeBAaeMOCTH M IIpOMe-
JKYTOYHOM aTTecTallui

KoHeuHbIMU pe3yiabTaTaMu OCBOEHUS NMPOrPaMMbl IUCIUILIUHBI SBIISIOTCS c(hOpMUPOBAH-
Hble KOTHHUTHBHBIE JECKPUITOPHI «3HATHY», «YMETb», «BIAJETh», PACHUCAHHBIE IO OTACIBHBIM
KOMIIETeHIIMAM. POpMUPOBAHUE ITUX ACCKPUITOPOB IMPOUCXOIUT B TEYEHUE BCETO CEMECTpaA 110
JTaraM B paMKax pa3IMYHOIrO BUJA 3aHATUI U CaMOCTOSTEIHON pabOTHI.

B xone u3yueHus IUCLUUIUIMHBI IPEAyCMaTPUBAIOTCS TeKYIIM, PyOe:KHbIH KOHTPOJIb U
NPOMEKYTOYHAS ATTECTALHA.
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5.1. OneHo4HbIe MaTEePHAJIbI ISl TEKYIEr0 KOHTPOJIS.

[lens TekyImiero KOHTPOJIS — OIICHKAa Pe3yJIbTaTOB pabOThl B CEMECTpe W OOECIeYeHUE CBOEBpE-
MEHHOW OOpaTHOW CBsI3M, IJII KOPPEKIHMU OOYYEHHs, aKTUBU3AIUU CAMOCTOSTEIBHON padoOThI
oOyuyaromierocsi. OOBEKTOM TEKYIIETO KOHTPOJS SIBISIFOTCS KOHKPETH3HPOBAHHBIC PE3YJIbTATHI
00ydeHust (yueOHbIC JTOCTHKEHUS) MO JUCIUTIIIMHE

Texkylmuii KOHTPOJIb YCIIEBAEMOCTH OOECIICUMBAET OIICHUBAHUE XOJld OCBOCHUS JUCIHU-
wiiHbl «CTpaTerusi B3aMMOICHCTBHS C MOTPEOUTENISIMA B MAPKETUHTOBBIX CHCTEMAx» W BKJIIOYA-
€T: OTBETHI Ha TCOPETUYECKHE BOIIPOCHI HA MPAKTHYECKOM 3aHSATHH, PEIICHUE TIPAKTUICCKUX 3a/1a4
U BBINIOJHEHUE 33/IaHUI Ha MPAKTHYECKOM 3aHSATHH, CAMOCTOSTEIBHOE BBIMOJIHEHUE WHAMBUIY-
QJIBHBIX JJOMAIIHUX 3a/IaHui (HalpuMep, pelieHne 3aa4d) ¢ OTYETOM (3aIIUTON) B YCTaHOBJICHHBIN
CpOK, HalMCcaHue JTOKJIAZ0B, pedepaToB, 3cce, TUCKYCCHH.

OreHKa Ka4yecTBa MOJArOTOBKA Ha OCHOBAHUH BBIIIOJHEHHBIX 33JJaHUN BEIETCS MPEToaBa-
TeseM (¢ 00CYXIEHUEM Pe3ybTaToOB), OAJUIBI HAYHMCISIOTCS B 3aBUCUMOCTH OT CJIOKHOCTH 3aj1a-
HUS

5.1.1 Bonnpochbl o TeMaM TUCUMILIAHBI «CTpaTerusi B3auMoAeCTBUSA € NOTPeOUTEISIMU B
MAapKeTHHIOBBIX cucTeMax» (KOHTpoanpyemble komnereHuun I[KC-2.3)

Tema 1. Oprann3auMoOHHO-CTPYKTYPHBbIe (pOpMBI B3aMO/AeilicTBHS PHIHOYHBIX CY0b-
€KTOB B MAPKETHHIOBBIX CHCTEMax
- DJIeMEHThl MapKETHUHIOBOW CHUCTEMBI.
- nTerpupoBanHble MapKETUHTOBBIE CUCTEMBI M UX KJlaccU(uKanus
- Henb, XxapakTep 1 OCHOBHBIE OpraHU3aIIMOHHBIE (DOPMBI B3aUMOJICHCTBHS YYaCTHUKOB MapKe-
TUHTOBBIX cucteM (Mozenb Lllera, moxxox O.A. TpeThsika)
- DJeMeHThl CUCTEMBI cObITa. OTIMYME MAPKETMHIOBOIO KaHaja OT KaHajla cObITa

Tema 2. TeopeTnueckue nNoaAXoabl K OPraHU3aluN B3aHMO/EHCTBUS PHIHOYHBIX CY0b-

€KTOB B MAPKETUHIOBLIX CUCTEMAX

- B3aumonelicTBre ppIHOYHBIX CYOBEKTOB U UX TUMONIOTUA. CTpaTernyeckue B3auMoIeHCTBUS.
- IIoTOK B MapKETHHIOBBIX CUCTEMAX, PACUYET MPOU3BOAUTEIBHOCTH.
- DeMeHThl B3auMOJEHCTBUS, (popMUpyrOIIKe TPUObUIb KOMIIAHUH, BXOAAIIEH B MApKETUHIOBYIO
CUCTEMY.
- OcHOBHBIE pe3yibTaThl ((PUHAHCOBBIE U HE(DUHAHCOBBIE) CTPATETHYECKOTO B3aUMOICHCTBUSI.
Tema 3. CTparerun B3auMoeHCTBHS € MOTPeOUTENAMH B IIpoLecce CO3AAHUS LenoY-
KM LIEeHHOCTEeH.
- Ctparerus npotajikuanusi. OCHOBHbIE CLIOCOOBI MOTHBHUPOBAHUS MMOCPEIHUKA.
- CTtparerust BTSITUBaHUS.
- Kom6unupoBannas ctpaterus (Push & Pull).
- @akTopbl CIOCOOCTBYIOLINE peaIU3alii CTPaTeTHuu.
Tema 4.CTpaTternu B3auMoAeiiCTBHA NPeANPHUATHS ¢ MOTPeOUTEISIMH HA JTane pas-
pPadoTKH HOBOI'O TOBapa.
- Pa3paboTka nporpaMmbl B3auMOJCHCTBUS NPEANPUATHS C TOTPEOUTEISIMUA IPU CO3/1a-HUHU HOBO-
ro ToBapa.
- OCHOBHbIE TPUHLUIIBI B3aUMOJICHCTBUS MPOU3BOJUTENCH U MOTpedUTeNeil B mpolecce paspa-
OOTKH HOBOTO TOBapa.
- OCHOBHbIE MEXaHU3MbI U HHCTPYMEHTHI B3aUMOJACHCTBUS MTPOU3BOAUTENEH U TOTpeOuTeNneil B
nporecce pa3paboTK HOBOT'O TOBapa.
- Metozp! 1 hopMbl B3aUMOIeHCTBHSA
Tema 5. CTpaterum B3anMo/ieiicTBUsl PO3HUYHBIX TOPIrOBLEB ¢ NOTPeOUTEIAMH
- Ctpareruu B3aMMOJICHCTBHS C MOTPEOUTEISIMUA B 3aBUCIMOCTH OT ()OPMBI KOHTAKTOB
- Crparerust B3auMOJEHCTBUS B 3aBUCUMOCTH OT 1IE€JIEH B3aUMOJICHCTBHUSI.
- MakTopbl, BIUAIOIINE HA PA3BUTHE CTPATErMI PO3HUYHBIX TOPrOBLIEB BO B3aUMOJEHCTBUU C M1O-
TPEOUTETAMHU.
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Tema 6. CTpaTernu B3anMoAeiicTBHS € NOTPeOUTEJSIMH HA IPOMBIILICHHOM PbIHKe
- CTparerust COTpyAHAYECTBA
- CTparerusi conepHUYECTBA
- ANIbTEepHATUBHBIE CTPATETUH, ONIPEACIAIONINE XapaKTep B3aUMOACUCTBHS B MADKETUHIOBOH CH-
cTeEMe
- ®opmupoBaHue peIHOYHOM BiacTu. Brian Jxoana PobuHcoHa B BbIsBIEHHE (PAKTOPOB PHIHOY-
HOH BJIaCTH
Tema 7. CTpaTerust MaccoBoii KACTOMU3ALUH
- CyIIHOCTh U IPEAIOCHUIKM BO3SHUKHOBEHMSI CTPATETUU KOCTOMU3ALIUY.
- OCHOBHBIE YCIIOBUS AJIs PEATU3aLUN CTPATErMA KOCTOMU3ALIMH.
- Posib HOBBIX MH(OPMALIMOHHBIX TEXHOJIOTUN B Pa3BUTUH CTPATETUU KOCTOMU3ALINH.
- Pe3ynbraThl B3auMOEHCTBUS C TOTPEOUTENSIMU C UCIIOIB30BAaHUEM CTPATErMU KaCTOMU3ALUH.
Tema 8. CTpaTerusi COBMeCTHOIO CO31aHMA LEeHHOCTEH
- OCHOBHBIE ITPEANIOCBHIIIKA TEOPUU MAPKETUHIA B3aUMOJEHCTBUS.
- CpaBHUTETBHBIN aHAIN3 TPATUIIMOHHOTO OOMEHA M COBMECTHOTO CO3/IaHNE IEHHOCTEH.
- Konuennus JloBepus ¥ pa3BUTHE CTPATErMM COBMECTHOIO CO3AaHMsI LIEHHOCTEN. «5 BoiH JloBe-
pus C. KoBu»
Tema 9. AynuT u oneHka 3¢GpeKTHBHOCTH B3aUMO/AeliCTBUSA C OTPEeOUTEISIMH.
- OCHOBHBIE 3a/1a4i U HAIpPaBJIECHUS ayJUTa B MAPKETUHI€ B3aUMOJICHCTBHUSL. .
- AHanmu3 cucTeMsbl ITOKa3aTesae KauecTBa B3aMMOJEHCTBUSA B LIENIOYKE JOCTABKM LICHHOCTEH I10-
TpeOUTENISIM.
- OueHKa HeocsA3aeMbIX COCTABIAIOUIMX LIEHHOCTEH B3aUMOJIEHCTBUS CYyOBEKTOB MAapKETHHIOBOM
CUCTEMBI .
- Mogens TpaHchopMalnuy HEOCS3aEMbIX COCTABJISAIOIIMX LIEHHOCTEH B3aMMOJEHCTBHSI B JIOIOJI-
HUTEIBHYIO TPUOBLTH TOTpeOuTENeH Ha peiHKe B2B.

Kpurepun popmupoBanus oueHOK (OLCHUBAHMS) YCTHOI'O OIIPOCa
YCTHBIN OMpOC SIBISETCS OJHUM U3 OCHOBHBIX CIIOCOOOB yuéTa 3HaHM 00y4aroIierocs mo
nucturmuHe «CTparerust B3auMOJCHCTBUS ¢ TTOTPEOUTENIMUA B MAPKETHHTOBBIX cUCTeMax». Pasz-
BEPHYTHINM OTBET CTY/ACHTA JOJDKEH MPEACTaBIATh COOO0M CBSI3HOE, JTOTHUECKU MOCIE0BaTEIbHOE
COOOIIIEHUE Ha 33JJaHHYIO TEMY, MIOKA3bIBATh €r0 YMEHUE TPUMEHSTH ONPEICIICHHUS.
B pe3yabTare yCTHOrO onpoca 3HaHHs, 00y4al0Ierocsi OHEeHUBAKTCA 10 CJeAyHlIei
mKase:
3 0aJ1a, CTaBUTCS, €CIHM 00yJaroIHiics:
® [IOJIHO M3JaraeT U3y4eHHbIH MaTepual, 1a€T MPaBUIbLHOE ONPEICIICHHOE SKOHOMHU-
YEeCKUX MMOHSATHH;
e 00Hapy)KMBaeT MOHMMAaHHE MaTepuania, MOXKeT 000CHOBATh CBOU CYKICHUS, MPHU-
MEHUTh 3HAHWS Ha TMPAKTHUKE, MPUBECTH HEOOXOAMMBIE MPUMEPHI HE TOJBKO TIO
Y4eOHHKY, HO ¥ CAMOCTOSATEIILHO COCTABIICHHBIE;
® y3JIaraeT MaTepual IOCIEI0BATEIBHO U NIPABUWIBHO C TOYKHU 3PEHUS HOPM JIMTEPA-
TYPHOTO SI3bIKA.
2 GaJjuia, CTaBUTCS, €clU 00y4Jaromuiics TaéT OTBET, YIOBIETBOPSIONINI TeM ke TpeboBa-
HUSAM, 4TO U JyuIs Oamna «1», HO momyckaer 1-2 ommOKH, KOTOpPHIE caM K€ HCHpaBiseT, U 1-2
He04ETa B MOCIEA0BATEILHOCTHU U SI3IKOBOM O(OPMIICHUU HU3TIaraeMoro.
1 ©0ann, craBuTcs, eciu oO0yyarouiuiicss oOHapyKMBaeT 3HaHWE U IMOHUMaHHE OCHOBHBIX
MOJIOKEHUH TaHHOM TeMBI, HO:
1) wu3naraeT Matepuall HEMOJIHO U JOIYCKA€T HETOYHOCTH B ONIPEIEIICHUN TOHATHH;
2) He yMeeT J0CTaTOYHO TTyOOKO U JTI0OKa3aTelbHO 0OOCHOBATH CBOM CYXKICHHS U MPUBE-
CTU CBOM MIPUMEPHI;
3) w3maraeT MaTepual HEMmoClIeA0BaTEIbHO U JOMYCKAET OMMUOKU B S3BIKOBOM OhopMIIe-
HHUH H3/1araeMoro.
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0 6as10B, CTaBUTCS, €clii 0OydaroLuiics oOHapy>KUBaeT He3HaAHWE OOJIbIICH YacTH COOT-
BETCTBYIOILIETO pa3jiesia U3y4yaeMoro MaTepuana, J0IMyCcKaeT OMUOKU B (POPMYITUPOBKE.

bamnbl «3», «2» MOT'yT CTaBUTBHCS HE TOJBKO 32 €IMHOBPEMEHHBIN OTBET, HO U 3a paccpe-
JIOTOYEHHBII BO BPEMEHH, T.€. 32 CYMMY OTBETOB, JAHHBIX CTYJIEHTOM Ha IPOTSKEHUU 3aHSTUS

5.1.2 Quenounvie mamepuaivt 0,151 CAMOCHOAMEAbHOU padomul (Keiic-3a0auu) (KoH-
mpoaupyemote komnemenuuu INKC-2.3):

3aganmue 1.

a) Omnpeenure NOPOTOBYIO 1IEeHY (1IeHa peain3alvu, PU KOTOPOM KOMITaHUs OyJeT Moay-
YyaTh HYJIEBYIO NPUOBLIb), €CIIM M3BECTHO, YTO C€OECTOMMOCTh €JUHMIIBI IPOAYKIMM paBHa 219
py0. Ilnmanupyemsblii cipoc Ha MPOAYKIHIO Oxupaercs B konudectBe 1000 mTyk B Mecsl, mpu
yCIIOBUH, UTO ero 1eHa Oynaer 512 py0./mr. [ToctosiHubie 3aTpaThl Komnanuu paBHbl 15000 pyo.

0) IlpoBenmeHHOE MapKETHHTOBOE HCCJIEIOBAHME TOKA3aJl0, YTO CPEIHEPBIHOYHAS ICHA
npoaykrta paBHa 500 py0. [locrosiuubie u3aepxku 20 pasusl 10000, cebecTOMMOCTh €TUHHUIIBI TO-
Bapa 250 py0., nena orrpysku 320 py0. Onpenenute TOUKy 0€3yOBITOYHOCTH JIJIsi KOMIAHUU (IIT.
u py0.).

B) [IpuHSATO perieHne OTKpbITh HOBOE MPEANPUATHE 110 OKA3aHUIO KOHCAJITUHIOBBIX YCIYT.
IleneBas peHTabesbHOCTD NpoOJAX Ipeanoiaraercs B pazmepe 60 %. Ilo npenBapuTtensHbIM pac-
4yeTam, TIOCTOSIHHBIE 3aTpaThl cocTaBaT 55000 py0./mecsi. CpemHss 1ieHa TaKUX KOHCAJITHHTOBBIX
yeayr cocrasisier 9000 py6. Onpenenure Touky 0€3yObITOYHOCTH ISl JAHHOTO MPEIIPUATHSL.

3aganue 2.B 2015 rony B Cankr-IlerepOypre 6nu10 BBeieHo 3030 Thic.M2 )uiibs. CTaphlid
¢doun cocraBiser 95 MiaH M 2 xuibs. Exxeronnsiii 00beM 0OHOBIEHHUS OKOHHBIX KOHCTPYKLIMH B
crapoM ¢onze cocraBiusieT 11 %. PacueTHslil K03 OUIHEHT, CBA3BIBAOIINI CYMMapHYIO TUIOIIAIb
BCEX CBETOIPO3PAuHBIX OrpaxJeHU ¢ EMKOCTh phIHKA - 3TO NOTEHIHMAIbHO BO3MOXKHBIH 00beM
peanu3aiyu ToBapa/yciayr B TEUEHHUE ONPENIETIEHHOr0 nepuojia BpeMeHu. [Ipon3BoacTBEHHBIN MO-
TEHLMaJI phIHKA - 3TO MPEAJIaraéMoe Ha HEM Pa3JInNYHBbIMU [TPOU3BOIUTENSAMUA KOJINYECTBO TOBAPOB
B TEUEHHUE OIPEAEICHHOr0 MPOMEXYTKa BpEMEHHU (EMKOCTh PbIHKA C TOYKH 3PEHHUS MperioxkKe-
HUs). 22 o0miei xutoi riomazsto, paseH 0,166. PaccuunTtaiite emkxocts poiHka CanktllerepOypra
JUTSI IPOU3BOJIUTENSI OKOHHBIX KOHCTPYKIIH.

3ananue 3. EMKOCTh pbhIHKA JEPEBSHHBIX CTEKJIONakeToB cocTaBiseT 10 % or eMkocTH
BCEro pbIHKA OKOHHBIX KOHCTPYKIUI U paBHsierca 1,4 MiaH M 2 B roa. Paccuuraiite oOuiyro em-
KOCThb PBIHKA OKOHHBIX KOHCTpyKUMH. 3amanue 9.2. CornacHo JnaHHBIM MHcTUTyTa nHTaHUsA
PAMH, nHopMma notpebneHust Mojoka coctaBisieT 112 nuTpoB Ha uenoseka B roa. Ilpu atom us-
BECTHO, 4T0 21% HaceneHus BOOOIE HE MbeT MOJIOKO. PaccunTaiiTe eMKOCTh pbIHKA MOJIOKa B
Poccuu. Henocraromue a1t pacuera TaHHbIE HAWUTE CAMOCTOSITEIBHO.

3ananue 4. B putHec — Ki1y0 pyKOBOJACTBO PEIIMIIO IMOCTaBUTH colisipuid. PaccuuTaiite ce-
6ecroumMocTh 1 MUHYTBI pabOTHI CONSIpUS, €CIM U3BECTHBI cienyomue nJaHHbie: CTouMocTh 0/y
comsipust - 30 ThICc.py0., 3aMeHa Jami - 24 Thic.py0., cpok amoptusauuu jgamn -800 yacos. Comns-
puyii HaXOAWTCS B MOMeIeHUH iomaapio 12 M2 . Ctoumocts apenbl 500 py6./m2 B mecsi. [nu-
TEJIbHOCTh pabouero JHA - 12 vacoB. MomHocTe consapust 3 kBt, nena snekrposneprun 1 kBT
=3,5 pyO0.

3apanme 5. Paccunraiite nokaszarens CTR (Click/Through Ratio —xo3¢dduruent
NEPEX0/I0B MO KIUKY) JUlsl OaHHEpa, €ClIM YUCIIO0 MTOKa30B 3a Mpoleamuil Mecsi 6110 pasHo 1400,
a KJIMKOB (II€PEXO/I0B Ha CalT) -25.

3ananue 6. [Tokazatens CTR s Gamnepa coctaBisier 2,11 %. Ckonbko HEOOXOAMMO
OCYILIECTBUTh NIOKA30B OaHHEPa, YTOOBI KOJIMYECTBO KIMKOB (IIEPeXo10B Ha caiT) cocraBuio 3007

3ananue 7. [IpoBeaute pacyet >3ppekTHBHOCTH OaHHEPHOW pEeKJIaMbl, UCTIONb3Ys MOKa3a-
e AD exposure (konraecTBo moka3o), AD reach (komndecTBO MOKa30B PEKIaAMbl YHUKATbHBIM
nosib3oBatensiM), AD frequency (cpemHee KOJIMUECTBO MOKA30B YHUKAIILHOMY TTOJIB30BATEINIO) JUTSI
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caiiTa, eciM TJlaBHasl CTpaHula ¢ 6aHHepoM 3arpyxkaercs 53291 pa3 B neHb. COrflacCHO CUETUYUKY
17000 obpareHuii TPOUCXOAUT OT YHUKAIBHBIX TTOCETUTEIICH.

3aganue 8. Ha crpanune caiita bsn.ru Opu1 Ha 3 Mecsilia pa3MeIleH peKIaMHbBIA OaHHEP.
CroumocTh pazMeleHus: cocraBuiia 72 Toic. py0. 3a Bech NMepUOJI KOJIUYECTBO KIMKOB COCTABUIIO
1500. Yucno moceruTeneil, nepenieux Ha pekaaMmupyembiid cailt -1407, u3 HUX 3aperucTpupo-
BAJIUCh Ha caiiTe -26, coBepimi Nokynky -1. Paccuuraiite nokazarenu CPC, CPV, CPA, CPS nis
OanHepa.

3apnanue 9. Ha onHolt 3 GanHepHBIX Imiomanok Ber mpuobpenn 10 000 moxkasos. Ilo
ycnosusM pasmertieHrst CPM =108. Uepes Heneno aaMUHACTPATOP IUIOMIAIKKA U3BecTUII Bac, uro
Bam 6romker 100 $ uzpacxomoBaH, YMCIIO YHHKAIBHBIX MOKA30B cOCTaBMiIo 6234, a kiaukoB -715.
Onpenenure CTOMMOCTh PEKJIAMHOTO KOHTAKTA Ui 3TOW IIJIOLIA/IKH.

3aganue 10. Komuccus 6annepooomennoit cetu cocraisier 10 %. Ckonbko GaHHEpOB
Bam Hano noxasate Ha caiite, 4uTo0bl y Bac Ha cuety Hakonmiocs 2000 noka3os.

3aganue 11. Paccunraiite nmokazarens CLV (Customer Lifetime Value) — noxxuznennas
[EHHOCTh KJIMeHTa Ha mepuoj 10 et mist guTHec-IeHTpa, €Cld M3BECTHO, YTO KOA(PPHUIHUEHT
ylep KaHus KJIMEHTOB B KOMIaHuU paBeH 65 %. Kaxaplii KITUeHT NPUHOCHUT LIEHTPY NPUObLIL MHU-
HumMyM 5000 py6., makcumyM 17000 py0. exxerogHo. CtaBka IUCKOHTUPOBaHUS cocTaBiseT 15 %.

3ananme 12. Paccuutaiite ROI MapkeTuHra, eciu JONMOTHUTEIbHBIM JOXOJ KOMITAHUH,
MOJIyYEHHBIN IOCJIE MPOBEIECHUS MAapKETUHIOBBIX MEPOIPHUATHH, cocTaBuil 32 MilH pyOuiel, pac-
XOJIbl Ha pexsiaMmy 12 miH pyoO.

3aganue 13. J{71s1 BBINOTHEHUS 3aJaHUsI CTYIEHTOM CaMOCTOSITENIbHO BBIOMpaeTcs JTro0ast
KOMIaHUs (KOMMepUecKasi OpraHu3aius), 3aperucTpupoBanHas Ha Tepputopuu PO. dopma cob-
CTBEHHOCTHU U pa3Mep HE UMEIOT 3HaueHue. [ BbIOpaHHOTO MPEeANpUsATHs He0OOXOUMO: - HallU-
caTh, Kakue CyOBEKThI U (PAKTOPHI SBISIOTCS 711 HETO MHUKPOCPEIOil; - Kakue PakTopbl MaKpocpe-
JIbI HEOOXOIMMO YYHUTHIBAThH MPEANPUATHIO; - B KOKIOU Tpymie (pakTOpoB MaKpOCpeIbl BEIOPATh
HanOoJiee 3HaYMMBIE.

3aganue 14. [Ipeanoxxute BapuaHT OPraHU3aLMOHHON CTPYKTYpPHI JUIsI MapKETHHTOBOM
CIyXObl TIpEeanpUsITHsI, eClu M3BeCTHO: A) UHMCIEHHOCTh COTPYAHHMKOB KOoMmaHuu - 50 dyemn, y
KOMIIAaHUM OJIHOMPO(MIbHBIN OM3HEC, KOMIIAHUSA BEAET CBOIO JAEATEIbHOCTh HA BHYTPEHHEM H
BHEIIIHEM PBIHKAaX, HOMEHKJIATypa OrpaHWYEHa, B KOMIIAHUU PEIIAOTCS TOJIBKO TEKYIIHE 3a7aud
mapkeTuHra. b) KpynHnoe npon3BoacTBeHHOE NPEANpUATHE, BBIITYCKAET TOJIBKO Ta3eTHYIO Oymary,
paboTaeT B OCHOBHOM Ha BHelIHeM pbiHKe. [locTaBnsieT mpoaykiuio B azuarckue crpanbl (MH-
o, Kurait). B kxomnanuu peniaroTcsi He TOIbKO TAKTHUECKHUE, HO M CTpaTernyecKue 3ajadn Map-
ketuHra. B) OOmias 4YMCIEHHOCTh COTPYJHUKOB MPOU3BOJICTBEHHOTO MPEANPUATHS COCTABIISIET
300 uen. Komnanus 3aHuMaercs cOOPKOM AJIEKTPOTEXHUYECKOIO 000pyI0BaHUS U IPOAAET €r0 BO
BCe peruoHbl Poccuu, kak HampsMyro, Tak U 4epe3 AUCTPUOBIOTOPOB.

3aganue 15. [logOepute npumepsl KpaTKux GOpMyIupoBOK Muccuit 3-4 xommanuid. Jlns
KOKIOW U3 HUX YKOKUTE: -UHTEPEChl KAKUX TPYIII JIUI] YITEHBI B (OPMYITUPOBKE; -HA YHMX MHTE-
pecax czenaH akleHT B GOpMyJTUPOBKE MUCCHUHU B MIEPBYIO OUEPEb.

3ananme 16. Pa3paboraiite cxemy NpoBeIeHHsS MApKETHHIOBOTO MCCIEIOBaHUS JUIS Clie-
YOIl CUTyalllH: a) B CETH XUMYHMCTOK PE3KO YIajao KOJIUYECTBO OOpallleHUl 10 CPaBHEHUIO C
MPOIUIBIM T0JI0M; 35 0) KOMIaHUs - Pa3pabOTYNK MOOUTBHBIX MPUTIOKEHUH XOUET CO3/1aTh HOBYIO
BEPCHIO MPHJIOKEHHUS; B) B MarasuHe MpoJ0BOJILCTBEHHBIX TOBAPOB KAPKHUM JIETOM HE YBEIHUHUII-
Cs COpOC Ha MOPOXKEHOE; T) MHAUBUIYAIbHBIA MPEINPUHUMATEIb XOUET OTKPBITh MapuKMaxep-
CKYIO B paiiOHe, II€ OH MPOKUBAET

3ananmue 17. M300pa3ute cxemy NPUHATHUS PEIICHUIO O MOKYIKE JUIs CIETYIOIUX TOBAPOB:
a) IeTcKast urpymika 0) MOJIOKO B) IuBaH ') cMapTdor Onpenenute, K KAKOH MOJIETH MOKyIaTelb-
CKOT0O MOBEJICHHsI OTHOCUTCS PUOOpETEHHE JAHHOTO TOBApa.

3aganue 18. Hanmumure ocHOBHBIE 3Tallbl MJIAHUPOBAaHUS OaHHEPHOI peKJIaMHOM KoMIla-
HUU JJIS: a) arTeHTCTBO TI0 MPOJIaXKe 3arOPOAHBIX JIOMOB 0) TPOKAT JETCKUX TOBAPOB B) YCIYTH IIe-
YaTH BU3UTOK
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3ananue 19. Komnanus «IT-macrepa» npennaraer cienyomue yeayru: 1. UT-ayrcopcunr
2. Monrax Buneonabmonenus 3. [P-renedonus u Bupryanpasie ATC 4. MonTtax CKC u JIBC 5.
Pa3paboTka u nmpoaBmwkenue caiitoB [lpemnoxure s KoMInaHuu 2-3 akTyalbHBIX TEHAEpa s
TOOBIX M3 MepedyHcleHHbIXx  ycuayr.  Jlnsg  3TOro  BOCHONIB3YHTECh  MOPTAJOM:
http://zakupki.gov.ru/epz/main/public/home.html Co3znaiite 3asBKy Ha ydacTHe B KOHKypCE, BOC-
M0JIb30BABIIUCH MpeJIaraeMoi B TeHaepe PopMOii TOKyMEHTa.
3ananue 20.Caenars onucanue aiis toBapa NIVEA SUN Jlerckuii conHIe3auTHBII
nocboH C3® 50+ (yHukanbHOCTH TekcTa He MeHee 90 %).
Hcnonp3yiiTe B OMMCaHUM CIETYIONIUE MYHKTHI (BCE IYHKTHI SIBISIFOTCS 0053aT€IbHBIMH):
1. Kparkoe onucanue
2. @aKTOp 3aIIUThI
3. Tun koxu
4. OcHoBHbIE 3P heKThI
5. Komy nmogxoaut G6ombliie Bcero
6. PexomeHjanuu o npuMeHEHUIO
3aganue 21. Pa3zpaboraiiTe pexinamMHyI0 KaMIaHUO Ui SIHAEKC.TUPEKT, HaIpaBICHHYIO
Ha MOCTYMAIUX B By3bl aOUTYpueHTOB. [Ipu (opMHpOBaHUY CHHCKA CIOB OPHEHTUPYHTECH Ha
(bakynbTeT U CEeNHUaIbHOCTh, IO KOTOPOIi caMu MPOXoAuTe o0ydeHue.
1.Jlst mogbopa cIIoB BOCIONB3YHTECh cepBrcOM wordstat.yandex.ru .
2. [IpoBenuTe nmpeaBapUTEIbHYIO OIICHKY OI0/KEeTa Ballleil KaMIIaHUH B
SAunexc.iupext. Pesynprar Beirpy3ute B Tadbmuiy Excell.
3amanme 22.
Cnenartp onrcanne napdroma Chanel Coco Eau de Parfum.
Hcnone3yiiTe B ONMMCAaHUU CIEAYIOLIUE MMYHKTHI (BCE MyHKTHI SBISIOTCS
00s13aTeIbHBIMI):
1. KpaTtkoe onucanue

2. Ilon

3. Hote! apomata

4. Onucanue

5. O6pa3

6. Kareropus apomara
Bo3zpacr

Kpumepuu popmuposanus oyenok no 3a0anusm 0is camocmosmenbHol pabomeot cmy-
oenma (Keiic-3a0auu):

«omauynoy (_3_ 0anna) - o0yJaronuiics mokas3a riryOoKre 3HaHUSI MaTepraa Mo MoCcTaB-
JICHHBIM BOTIPOCAM, TPAMOTHO, JIOTHYHO €T0 M3JIaraeT, CTPYKTYPHPOBAI M JCTATH3UPOBAT HH(OP-
MaIuio, u30erast MpoCcTOro MOBTOPEHH HH(OPMAITUH U3 TEKCTa, MHPOPMAIIUs Tpe/ICTaBICHA B I1e-
pepaboTaHHOM BHUJIE.

«xopowoy (_2_06amna) - o0yJaromuiicss TBEpI0 3HAeT MaTepuai, TpaMOTHO €ro U3JiaraeT, He
JIOIYCKAeT CYIIECTBEHHBIX HETOYHOCTEH B MPOIIECCE PEIICHUS 3a/1ay;

«yooeremeopumenvroy (_1__ 6anm) - o0yyaronuiics IMeeT 3HaHUs OCHOBHOT'O MaTepHraia
IO TIOCTABJICHHBIM BOIPOCaM, HO HE YCBOWJI €T0 JeTaICH, IOIYCKAeT OT/ICIbHbIC HETOYHOCTH TIPH
pellIeHUH 3aa4;

«Heyooe1emeopumenvho» (MeHee 1 Oamna) — 0OyJaroMIMIACS JTOMYCKaeT TpyOble OMUOKH
B OTBETE Ha MOCTABICHHBIE BOIIPOCHI U MPH PEIICHUN

5.1.3. Ouenounvie mamepuaivt 01 6bINOJAHEHUA pedhepamoe (KOHMPOIUpyemvle KOMne-
menyuu IIKC-2.3):
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Ilpumepnvie memol peghepamos no oucyunaune «Cmpamecusn e3aumooeiicmeus ¢ no-

mpeﬁumemmu 6 MAPKEeMmMuH206blX CUCMmeEMax)

w b=

b

10.
11.
12.

13.
14.
15.
16.
17.
18.

19.
20.

21

22.

23.
24.
25.
26.

27.

28.
29.

30.
31.

32.

33.

WHTerpupoBaHHbIE MAPDKETHHIOBBIE CUCTEMBI U UX KJIacCU(UKAIUSI

L{enb, XxapakTep U OCHOBHbBIE OPraHU3allMOHHBIE (POPMBI B3aUMOICHCTBHUS YYACTHHUKOB
MapKkeTUHroBbIX cuctem (Moaensb Lllera, moaxon O.A. Tpetbska)

DOnemMeHTbl cucTeMbl cObiTa. OTiIMYKe MapKEeTMHTOBOTO KaHalla OT KaHaja cObITa
B3aumopneiicTBue pbIHOUHBIX CYOBEKTOB M MX TUmnosnorus. CTpareruueckue B3auMOJEH-
CTBUSL.

IToTOK B MapKETUHIOBBIX CUCTEMAX, pPacyeT IPOU3BOAUTEIBLHOCTH.

DOneMeHThl B3auMOJIeHCTBUSA, GOPMUPYIOLIUE MPUOBLIL KOMIIAHUU, BXOSIIECH B MapKe-
TUHTOBYIO CUCTEMY.

OcHoBHbIE pe3ynbTaThl (PrUHAHCOBBIE U HE(UHAHCOBHIE) CTPATETUYECKOTO B3aUMO/ICH -
CTBUSL.

Crparterus npotankuBanus. OCHOBHbIE CIOCOOBI MOTHBUPOBAHMS TOCPETHUKA.
Crparerusi BTATMUBaHHUS.

Kom6unuposannas crparerus (Push & Pull).

@akTOphl CIIOCOOCTBYIOIINE PEATU3ALUU CTPATETUH.

Pa3paboTka mporpaMMbl B3auMOICHCTBUS MIPEANIPHUATHS C IOTPEOUTENIMU IPU CO37a-HUU
HOBOT'O TOBapa.

OcHOBHBIE IPUHIIHUITBI B3aUMOJICHCTBUS IPOU3BOAUTENCH U MOTpeOUTENel B mpoiiecce
pa3pabOTKU HOBOT'O TOBapa.

OcHOBHBIE MEXaHU3MbI 1 HHCTPYMEHTHI B3aUMOJICHCTBUS MPOU3BOAUTENEH U TOTpeOUTe-
Jeil B mpoliiecce pa3pabOTKU HOBOT'O TOBApa.

Mertoznbl 1 popMBbI B3aUMOIEHCTBUS

Crpareruu B3auMOAEUCTBUSA C IOTPEOUTEISIMH B 3aBUCUMOCTHU OT ()OPMBI KOHTAKTOB
Crparerus B3auMOJIEUCTBHS B 3aBUCUMOCTH OT LI€1€i B3aUMOIECHCTBHUSL.

@DaxTopHl, BAUSIOUINE Ha PA3BUTUE CTPATETUH PO3HUYHBIX TOPTOBIEB BO B3aUMOIEHCTBUU
C TOTPEOUTEISIMH.

Crparerusi coTpyJHU4ECTBA.

Crparerus conepHU4eCTBa.

. AJ'II)TepHaTI/IBHI:IG CTPAaTCruu, ONMpeCACIIAOIINE XapaKTEp B3aI/IMOI[€I\/'ICTBI/I5[ B MapKCTHUHI O-

BOH CUCTEME.

®opmupoBaHue peiHOYHON BiacTu. Bkian J[>xoana Po6uHcoHa B BbIsIBIEHUE (aKTOPOB
PBIHOYHOM BJIACTH

CyIHOCTh U NPEANOCHIIKA BOZHUKHOBEHUS CTPATErNH KOCTOMM3AIINH.

OcHOBHBIE YCIIOBHSI [UIsl p€aJI3allii CTPaTErui KOCTOMHU3ALUH.

Posib HOBBIX MH(OPMAITMOHHBIX TEXHOJIOTHH B Pa3BUTUHU CTPATETHHU KOCTOMU3AIIMH.
Pe3ynbraThl B3aUMOAECHCTBUS C TOTPEOUTENSIMU C UCTIOIB30BAHUEM CTPATErMH KacCTOMHU3a-
117078

OcHOBHBIE IPEANIOCHUIKH TEOPUN MAaPKETUHIA B3aUMOAECUCTBHS.

CpaBHUTENBHBIN aHATTU3 TPATUIIMOHHOTO OOMEHAa U COBMECTHOT'O CO3/1aHHUE LIEHHOCTEH.
Konuenmus JloBepust ¥ pa3BUTHE CTPATETUN COBMECTHOT'O CO3/1aHUs IEHHOCTEN. «S5 BOJIH
Hosepus C. KoBu»

OcCHOBHbIE 33J]Ja4M U HAIMpPABIIECHUA ayJUTa B MAPKETUHTE€ B3aUMOJICHCTBHUSI. .

ABanus cucTeMbl OKa3aTelIed KauecTBa B3aUMOJIEUCTBHS B IIEMIOYKE JOCTABKHU IIEHHOCTEN
HOTPEOUTEIISIM.

OreHKa HEOCSI3aEMbIX COCTABJISIONMIUX IIEHHOCTEH B3aMMOJICHCTBHS CYOBEKTOB MapKETHH-
TOBOM CHCTEMHEI .

Mopaenb TpaHchopMauKu HEOCSI3aeMbIX COCTABIISIONINX IIEHHOCTEH B3aUMOJICHCTBUS B J0-
MOJTHUTENBbHYIO IPUOBLTE MOTpeduTenel Ha peiHKe B2B.
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Memoouueckue pekomenoayuu no Hanucanuro pegpepama

Peghepam — poIyKT caMOCTOSATENBHON pabOThI CTYJCHTA, MPEACTABISIOMNNA COOON KpaT-
KO€ U3JI0’KEHUE B MHUCbMEHHOM BHJIE MOJIyUEHHBIX PE3yJIbTaTOB TEOPETHUECKOTO aHaAIM3a onpee-
JICHHOU Hay4dHOU (y4eOHO-MCCIIeOBATEIHCKOM) TEMBI, TJIe aBTOP PACKPHIBAET CYTh HCCIEAYEMOM
po0JIeMbl, MPUBOUT PA3INYHbIE TOUKU 3PEHHS, a TAKKE COOCTBEHHbIE B3IJISI/IbI HA HEe.

W3noxeHHoe MoOHUMaHUe pedepaTa Kak LEJIOCTHOTO aBTOPCKOTO TEKCTa OMpEeAessieT Kpu-
TEPUM €ro OIICHKH: HOBHM3HA TEKCTa; 0OOCHOBAHHOCTH BHIOOpA MCTOYHMKA; CTEIEHb PACKPBITHS
CYIITHOCTHU BOTIPOCA; COOJIIOICHUs TPeOOBaHMH K 0(hOpMIICHUIO.

Tpeoosanun k pegpepamy: O6mmii 006éM pedepara 20 mucroB (mpudt 14 Times New
Roman, 1,5 unarepsan). Ilons: BepxHee, HIKHEE, MpaBoe, jJeBoe — 20MM. AG3amHbBIA OTCTYyN —
1,25; PucyHku HODKHBI CO3/1aBaThCs B IUKIMYECKUX PEAAKTOpAaX MM KaKk pUCYHOK Microsoft
Word (crpynnupoBanubiii). TaGauiubl BEINOMHATE TaOauuHbIME stueiikamu Microsoft Word. Cka-
HUPOBAaHHE PUCYHKOB U TaOIUI] HE AomyckaeTcs. BripaBHUBaHHE TeKcTa (110 MIMPUHE CTPAHULIBI)
HEOOXOIMMO BBITIOJHATH TOJBKO CTAaHAAPTHBIMHU CITIOCOOaMU, a HE ¢ TOMOIIBI0 poOenioB. Pazmep
TEKCTa B pUCYHKax U Tabnunax — 12 xernp

OO0s3aTenbHO HaJMMUUE: CoNepKaHHus (CTPYKTypa paboThl C yKa3aHHWEM pas3JesioB U X
HAYaJbHBIX HOMEPOB CTPaHUIl), BBEJIEHUS (aKTYalIbHOCTh TEMBI, 11€]1b, 33J]a4H), OCHOBHBIX pa3je-
J0B pedepata, 3aKITI0UeHUs (B KPaTKOM, pe3IOMUPOBAHHOM BHJIE OCHOBHBIE MOJIOKEHHS PaOOTHI),
CIUCKa JINTEPATYpbl C YKa3aHHMEM KOHKPETHBIX HCTOYHHMKOB, BKJIIOYas CChUIKM Ha HMHTepHert-
pecypchl.

B TekcTe cchiika Ha UCTOYHUK JIENAeTcs MyTeM yKa3aHus (B KBaJPaTHBIX CKOOKax) MOpsii-
KOBOTO HOMepa IIUTUPYEMO JIUTEPaTYpPhl M Yepe3 3aIATyI0 — IUTUPYEMBIX CTPaHULl. YpogeHv opu-
eunanvrocmu mexcma — 60%.

Kpumepuu ouenku pechpepama:

«omauyHoy (4 Ganna) CTaBUTCS, €CJIH BBITIOJIHEHBI Bce TPEOOBAHUS K HAITMCAHUIO U 3alUTE
pedepara: obo3HaueHa mpobaeMa U 000CHOBaHa €€ aKTyaJbHOCTh, CACIAaH KPAaTKUM aHAJIU3 pas-
JUYHBIX TOYEK 3pEHUs] Ha pacCMaTPUBAEMYIO MPOOJIEMY U JIOTUYHO M3JI0KEHAa COOCTBEHHAsI TIO3U-
s, copMyITMpOBaHBI BBIBOIBI, TEMA PACKPHITA MOJIHOCTHIO, BBIJIEPKAH 00beM, COOIIOCHBI Tpe-
0OBaHUA K BHEIIHEMY O(OPMIICHHUIO, NaHbl MPABUIBHBIE OTBETHI HAa JOMOJHUTEIHHBIE BOIMPOCHI.
OOyuatonuiics MPOSBUII WHUIIMATUBY, TBOPUYECKHUN MOIXO0/I, CIIOCOOHOCTh K BBIITOJHEHHIO CIIOXK-
HBIX 3a/laHHUH, OpraHu3alMOHHbIE CIIOCOOHOCTH. OTMEUaeTcsi ClOCOOHOCTh K MyOIMYHOW KOMMY-
HUKawu. JlokyMeHTanus mpeacraBieHa B cpok. I1odHOCThIO oopMileHa B COOTBETCTBHH C Tpe-
OOBaHUAMU

«xopouioy (3 baiia) — BBIIIOJHEHBl OCHOBHbIE TpeOOBaHUS K pedepaTy U ero 3aliuTe Bbl-
MOJTHEHBI, HO TPU 3TOM JOMYIIEHBl HEMOUETHl. B 4acTHOCTH, MMEIOTCSI HETOYHOCTU B M3JIOKEHHUH
Marepuaia; OTCYTCTBYET JIOTHUYECKasl TOCIIEAOBATEIILHOCTh B CYXKIEHHSX; HE BBIACPKAaH 00BEM
pedepara; UMEIOTCsl yITylIeHus] B 0pOpPMIIEHNH; Ha JOMOJHUTEIbHBIE BOMPOCH MPHU 3aIUTE JTaHbI
HEMOoJHBIe OTBETHI. O0yUYaIOIMMIACS TOCTATOYHO TIOJIHO, HO 0€3 WHUIIMATHUBBI U TBOPUYECKUX HAXO-
JIOK BBITIOJTHUJI BO3JIOKEHHBIE Ha HETO 3a/1a4u. JJokyMeHTaIus mpeICTaBIeHa JOCTaTOYHO MOJTHO U
B CPOK, HO C HEKOTOPHIMU HeTOPAOOTKaAMHU

«yoosremsopumenvroy (2 6amna) — UMEIOTCS CYIIECTBEHHBIC OTCTYIUICHHSI OT TpeOboBaHU
K pedepupoBaHuio. B wacTHOCTH, TemMa OCBEIIEHA JHINb YAaCTHYHO; JOMYIICHBI (haKTHYecKHe
OIIMOKY B COJIep )KaHUU pedepaTa WK MPH OTBETE Ha JIOTIOJTHUTEIBHBIE BOIIPOCKI; BO BpEMs 3all[1-
Thl OTCYTCTBYET BbIBOJ. OOyUaroluiicss BHITOJHMI OOJIBIIYIO YacTh BO3JIOKEHHOW Ha Hero pado-
ThI. JloMyIIeHs! CyliecTBEHHbIE OTCTYIUIEHUS. JJOKyMEHTaIHsl claHa CO 3HAYUTEIbHBIM OTO3/1aHH-
eM (Oosnee Henenu). OTCYTCTBYIOT OT/ENIbHbIE (PparMeHTHI.

«neyoosremeopumenvroy (MeHee 1 6anna) — Tema pedepara He pacKpbITa, 0OHAPYKUBACT-
Csl CYIIECTBEHHOE HENMOHWMaHue TpobiaemMpl. OO0yJaromuiicsi He BHITOJHWI CBOM 3a[addl HITH BbI-
MIOJTHUJT JIUIIb OT/IETbHBIC HECYIIIECTBEHHBIE TOpYyUYeHUs. JJOKyMeHTaIus HE cllaHa.

5.1.4. Oyenounvie mamepuavt 01 6bINOJIHEHUA O0KNA008 NO oucuyunaune «Cmpamezus
63aUMO0CIICMEUA C NOMPEOUMeNAMU 6 MAPKEMUH206bIX cucmemaxy (KOHmpoaupyemvie KOM-
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nemenyuu IIKC-2.3):

Jloknao — mpoayKT CaMOCTOSATEIbHOW pabOTHI CTYJIEHTa, MPEACTABIIIONINNA COO00M my0-
JMYHOE BBICTYIJIEHUE [0 IPEICTABICHUIO IOJYYEHHBIX PE3YJIbTAaTOB PEIICHUS OIPEICIICHHOM
y4eOHO-NIPaKTHUECKOH, y4eOHO-UCCIIe10BaTEIbCKON NIIM HAYYHOM TeMbl

Ilpumepnvie memvt 00Kk1a006 no oucyunaune «Cmpamezus 63aumooelicmeus ¢ nompe-
Oumenamu 6 MaPKEMUH206bIX CUCIMEMAX))

1. OCHOBHBIE IPYIIIBI JOTUCTUYECKUX HH(OPMAIIMOHHBIX CHCTEM
TpaHcnopTHbIE IEPEBO3KH IPy30B 110 TeppuTopun Poccun
JlorucTrueckuil cepBUC NPU TPAHCIIOPTUPOBKE I'PY30B
CoBpeMeHHbIE JIOTUCTUYECKHE CUCTEMBI COOPA U pacrpeieIeHus Ipy30B
CoBpeMeHHBIE CTEIIaXKH, TO3BOJISIONINE YCKOPUTH MPOIIECcC 0TOOpa TOBAPOB Ha CKIIaIe
OCHOBHBIE MOJIENIU YIIPABJICHUS 3allaCaMU B JIOTUCTHKE
FOHuMoanpHble 1 UHTEPMOIATIbHBIE TPAHCIIOPTHBIE CUCTEMBI
XYZ-ABC-ananu3 Kak OCHOBA CTPYKTYPHU3aLIMH 3a11aCOB
Llenu, 3ananus v (GYHKIUU JIOTUCTHKH YIIPABICHUS 3a1lacaMu
10. XapakTepycTUKa pa3IU4HbIX BUIOB TPAHCIIOPTA
11. TexHomornu Kpocc-A0KUHIA B JIOTUCTUKE
12. T'uOkue u aganTUBHBIE LIETIH OCTABOK
13. CymHoCTh, IPUHLIUIIBI TOCTpOEHUS U cTpyKTypa SCOR- Mosienu 1enu nocTaBok.
14. Cucrema MeX1yHapOJHBIX TPAHCIOPTHBIX KOPUAOPOB.

SIS

Tpeobosanusn k ooxknaoy:

OO6mmii 006éM noknana 10-15 muctoB (mpudT 14 Times New Roman, 1,5 unrepsan). [1o-
JIs: BEpXHee, HUKHee, MpaBoe, JeBoe — 20MM. AG3anHblil otetyn — 1,25; PUcyHKHM AOMKHBI co3/1a-
BaThCS B IUKIIMYCCKUX PEIAKTOpax MU Kak pucyHok Microsoft Word (crpynmupoBanHsriii). Tao-
JIUIIBI BBITOTHATH Ta0MHMUHbIMU stueiikamMu Microsoft Word. CkaHupoBaH#e pUCYHKOB U TaOIUI] HE
JoIrycKaeTcs. BelpaBHUBaHME TekcTa (MO0 NIUPHHE CTPAHMIIBI) HEOOXOJMMO BBIMOIHATH TOJIBKO
CTaH/JapTHBIMU CIIOCOOaMH, a HE ¢ MOMOIIIbI0 MpoberoB. Pasmep TekcTa B pucyHKax U TaOIMIax —
12 xernn

OO0s3aTennbHO HaNW4Ke: coAepkaHusl (CTPyKTypa paboThl ¢ yKa3aHHEM paslielioB U HUX
HAYaJILHBIX HOMEPOB CTPAHUIL), BBEJICHUS (aKTYaITbHOCTh TEMBI, 11e]1b, 33JIa4H), OCHOBHBIX pa3jie-
70B pedepata, 3aKiI0ueHUs (B KPaTKOM, PE3IOMUPOBAHHOM BHJIE OCHOBHBIE MOJIOKEHUS PaOOTHI),
CIIUCKa JINTEPATYPhl C YKa3aHHEM KOHKPETHBIX HCTOYHHMKOB, BKIIIOUYasi CChUIKM Ha VHTepHeT-
pECYpCHI.

B TekcTe cchuika Ha UCTOYHUK JIENACTCs IMTyTeM yKa3aHus (B KBaJIPaTHBIX CKOOKaX) MOPS -
KOBOTO HOMEpa LIUTUPYEMOUW TUTEepaTyphl U Yepe3 3amsTyl0 — IUTUPYEMBbIX CTPaHHUIl. YPOBEHb
OpUTHHANIBHOCTHU TekcTa — 5S0%

Kpumepuu oyenku ooknaoa:

«omauynoy (3 Oanna) CTaBUTCS, €CIM O0y4aroIIUiicss MPOSBUI MUHULMATHUBY, TBOPUECKHI
MOJIXOJI, CHOCOOHOCTh K BBITMOJIHEHUIO CIIOKHBIX 33JaHHI, OpraHu3alMOHHbIE CIOCOOHOCTH. OT-
MEYaeTcss CIIOCOOHOCTh K MYOJIMYHOW KOMMYHHKANWW. JlOKyMEHTalus MpeacTaBlieHa B CPOK.
[TonHOCTHIO OpOpMIIEHA B COOTBETCTBHH C TPEOOBAaHUSIMU

«xopowoy (2 6amna) — 00yJarOIMUICS TOCTATOYHO MOJTHO, HO 0€3 MHHUITMATUBLI U TBOpYE-
CKHUX HaXOJIOK BBHITIOJHHI BO3JIOKEHHBIE Ha HEro 3ajiadd. JloKyMeHTalus mpeicTaBlieHa J0CTa-
TOYHO ITOJTHO ¥ B CPOK, HO C HEKOTOPBIMH HEJIOPAOOTKaAMHK

«yooeremsopumenvroy (1 6amn) — oOyJaromuiics BBHITOIHUI OONBIIYIO YaCTh BO3JIOKEH-
HOH Ha HEeTo paldoThl. JlOMyIEeHBI CYIIECTBEHHBIE OTCTYIUICHHS. JJOKyMeHTanus clana co 3Ha4Yu-
TeTbHBIM omno3aHueM (6omnee Henenn). OTCYTCTBYIOT OTAEIbHBIC (hparMeHTHI.

«Hey008IemBOPUMENILHDIL (HUMCE NOPO208020) YPOBeHb Komnemenyuuy (MeHnee 1 Oamma) —
00yJaronuiicss He BHIMIOTHIII CBOU 33]]a4X WJIM BBIIOJHUII JIUIIL OTACIHHBIC HECYIIECTBEHHBIE TTO-
pyueHus. JlokymMeHTalus He C/IaHa.

5.1.5. Ouenounvie mamepuansvl 014 6bINOIHEHUA ICCe NO OUCUUNIUHE (KOHMPOIUDYEeMble
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komnemenyuu IIKC-2.3):

Acce nipeacTaisieT coO0M JOKIAA Ha ONPEICTIEHHYIO TEMY, BKIIOUAIOIINNA 0030p COOTBET-
CTBYIOIJ_[I/IX HI/ITepaTypHBIX nu I[pyTI/IX NCTOYHUKOB UJIN KpaTKOG HU3JI0KCHUEC KHUTHU, CTaTbU, UCCIIC-
JIOBAHMS, a TAK)KE TOKJIAJ ¢ TAKUM U3JI0KEHUEM.

HalmcaHHe M 3a1IuTa 3CCE Ha ayI[I/ITopHOM 3aHATUA I/ICHOHB?:YCTCSI B JUCOUIIIIMHEC «CTpa-
TErusl B3aUMOJICHCTBHSI C MOTPEOUTENSIMA B MApKETHHTOBBIX CHCTEMax» B IEISAX MPUOOpPETEHUS
oOyJaromuMcst HeoOXoAMMON MPodeCCHOHATBHON TTOJTOTOBKH, PA3BUTHS YMEHUS U HABBIKOB Ca-
MOCTOSITEJIbBHOT'O HAyYHOTO MOMCKA: U3YUYCHHS JTUTEPATYPHI 110 BHIOPAHHOM TeMe, aHaIu3a pa3ind-
HBIX UCTOYHHKOB M TOYEK 3pEHUs, 000OIICHNs MaTepuaia, BICTICHUS TIaBHOTO, (hOpMyIHpOBa-
HHS BBIBOJOB H T. II.

C nmomortrpio 3cce o0ydaromuiics TIy0ke MOCTUTraeT Hauboee CI0XKHBIC MPOOIeMbl JaH-
HOM TUCIUTIIMHBI, YYUTCS JIAKOHMYHO M3JIaraTh CBOM MBICIIH, TIPABUIBHO OPOpMIIATh paboTy, J0-
KJIAIBIBATh PE3YyJIbTAThl CBOETO TPYA.

Tpebosanus K 3cce:

[ToaroroBka U mMyOIMYHAS 3aIIUTA 3CCE CIIOCOOCTBYET (HOPMHUPOBAHHIO IMPABOBOM KYJIBTY-
pbl y Oynymiero GakanaBpa, 3aKpeIJICHHIO Yy HEro 3HaHUM, pPa3BUTHIO YMEHUS CaMOCTOSITENBHO
AHAIM3UPOBATH MHOTOOOpAa3HBIE OOIIECTBEHHO-TIOJUTHYCCKHUE SIBJICHUS COBPEMECHHOCTH, BECTH
MOJIEMUKY.

Beeoenue scce HeoOXo0aMMO N1 OOOCHOBAHUS aKTyaTbHOCTH TEMBI M MPEIIOJIATraeMOTO
MeToJia paccyxkaeHus. OcHo6Has wacme 3cce COACPKUT PACCYKICHHUS MO TeME, TO €CTh PacKphI-
THE€ TEMBbI, OTBET Ha MOCTaBJICHHBIE BOIIPOCHI, apryMEHTHI, MPUMEPHI U Tak jajee. Bee cymiecTBeH-
HOE CoJIep:KaHue padOThI TOJDKHO OBITh U3JI0KEHO B OCHOBHOM YacTH. 3axitoyeHue 3cce NOMKHO
COJIepKaTh BBHIBOJBI U PEKOMEH/IAIIMH TI0 BRIOPAaHHOUM TeMe UCCIIeI0BaHUsl. ICcce JOJIKHO OTBEYATh
TpeOOBaHUSAM YUTAOEIBHOCTH, TOCIEA0BATEIHLHOCTH U IOTHYHOCTH.

O6muit 00BEM 3cce 5-7 ymcroB (mpudrt 14 Times New Roman, 1,5 uartepan). [Toss:
BEpXHee, HWXKHee, paBoe, JeBoe — 20MM. AG3amubiit otcTyn — 1,25; PucyHku AOMKHBI co37a-
BaThCs B LUMKIMYECKUX PEJAKTOpax WM Kak pucyHok Microsoft Word (crpynnupoBanssiit). Tab-
JIUIIBI BBITOTHATH Ta0MHMUHBIMU stueiikamMu Microsoft Word. CkaHupoBaH#e pUCYHKOB U TaOIUI] HE
nomyckaeTcsi. BripaBHUBaHME TekcTa (MO IIMPUHE CTPAHUIIBI) HEOOXOAMMO BBIMOJHATH TOJIBKO
CTaHJapTHBIMU CIIOCOOAMH, a HE ¢ MOMOIIbI0 TpobenoB. Pasmep Tekcra B pucyHKax U TabIuIax —
12 xerin

OO0s3aTenbHO HaNMW4Ke: coAepkaHusl (CTPyKTypa paboThl ¢ yKa3zaHHEM paslielioB U HUX
HaYaJIbHBIX HOMEPOB CTPAHMII), BBEICHUs (aKTYaJbHOCTh TEMBI, 11€J1b, 33/1a4H), OCHOBHBIX pa3fie-
70B pedepata, 3aKiIOUeHUs (B KPaTKOM, PE3IOMUPOBAHHOM BHJIE OCHOBHBIE MOJIOKEHUST pabOTHI),
CIIMCKA JIUTEpPATyphl C YKa3aHWEM KOHKPETHBIX HCTOYHUKOB, BKJFOUas CChUIKM Ha HWHTepHET-
peCypChl.

B Tekcre ccpliika Ha UICTOYHUK JIEIAaeTCs MyTeM yKazaHus (B KBaJIpaTHBIX CKOOKax) Mopsii-
KOBOI'O HOMEpa IIUTUPYEMOH JIMTEpaTypbl U Yepe3 3alATyl0 — HUTUPYEMBIX CTPAaHMIL. Y pPOBEHb
OpUTHHAIILHOCTHU TeKcTa — 60%.

Kpumepuu oyenxu scce

(2 6anna) ctaBUTCS, €ciiu 00ydaroIUCs MPOSBUI UHUIIMATUBY, TBOPUECKHH MOJIXO0, CIIO-
COOHOCTH K BBINOJIHEHHIO CIOKHBIX 3a/IaHUH, OpraHu3alMoHHbIe criocoOHOCTH. OTMeuaeTcs Cro-
coOHOCTh K MyONMYHON KOMMyHHKauuu. JloKkymMeHTauus mpencTaBieHa B cpok. llomHocTbio
oopmiieHa B COOTBETCTBUH C TPEOOBAHUSAMHU

(1 6amm) — oOydJaroIIHMiics JOCTATOYHO MOJTHO, HO O€3 MHUIIMATHBBI U TBOPUYECKUX HAXOJIOK
BBITIOJIHWJI BO3JIOKEHHBIE HA HEro 3agauu. JJokyMeHTalus mpeJcTaBieHa JOCTaTOuHO IOJIHO U B
CPOK, HO C HEKOTOPHIMH HEeIOPaOOTKaMH

(0,5 6anna) — oOyvaroUUiics BHIIOIHUI OOJIBIIYIO YAaCTh BO3JIOXKEHHOM Ha HEro paldoThI.
JlonmymieHsl CyIeCTBEHHbIE OTCTYMJICHMS. JJoKyMeHTalus cljaHa cO 3HAYUTENIbHBIM OIO3/1aHUEM
(6onee nepenu). OTCYTCTBYIOT OT/ICNIbHBIE ()PATMEHTHI.

(menee 0,5 6aIoB) — 00YYaAIOIINICS HE BBIMOIHUI CBOU 3a7a4H WJIH BBITTOIHII JIMIIb OT-
JieNTbHbIE HECYILIECTBEHHbIE OpYyYeHUs. JJOKyMeHTalus He caHa.
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5.2. Ouenounvie mamepuanvl 0na pydexyucHo20 KOmmponaa. PyoedcHvli KoHmpoab OCY-
HIECTBIISIETCS. IO Oojiee WIIM MEHEe CaMOCTOATENbHBIM pa3ziesiaM — Y4eOHbIM MOIYJSM Kypca U
IPOBOJIUTCS 10 OKOHYaHWW M3YYEHHUS MaTepHhaja MOAYIS B 3apaHee YCTaHOBIIEHHOE Bpems. Py-
OEKHBIM KOHTPOJIb IMPOBOJUTCS C LENbIO ONpE/eeHHs] KauecTBa YCBOCHHUS Marepuaia y4eOHOro
MOJyJIsl B LIeJIOM. B TeueHne cemecTpa npoBOIUTCS Mpu MAKUX KOHMPObHHIX MEPONPUAMUA NO
zpaguxy.

B kauectBe (hopm pyOeKHOTO KOHTPOISI MOXKHO MCIOJIB30BaTh TECTUPOBaHHUE (TMCHMEHHOE
WM KOMITBIOTEPHOE), MPOBECHHE KOJUIOKBUYMa HJIM KOHTPOJIbHBIX pa®oT. BoimonHsemble paboTh
JOJDKHBI XpaHUThCS Ha Kadenpe TEYeHUH Y4eOHOTrO Toja M Mo TPeOOBAHHIO MPEIOCTABIATHCS B
VYnpasienue KOHTpousis kadecTBa. Ha pyOeskHble KOHTPOJIbHBIE MEPOTIPUSTHS PEKOMEHIYeTCsl BbI-
HOCUTb BECh IIPOTrPAMMHBII MaTepuai (Bce pa3ienbl) 110 JUCLUIUINHE.

5.2. OneHo4Hble MaTepHAJIbI 1/ Py0e:KHOT0 KOHTPOJIS.

PyGexHbIil KOHTPOJIb OCYILECTBISIETCS IO 00JIee MIM MEHEEe CaMOCTOSATENbHBIM pa3zienaM —
y4eOHBIM MOAYJISIM Kypca M IMPOBOJUTCS MO OKOHYAHUM M3YyUYEHUs MaTepuaa MOJyJs B 3apaHee
YCTAHOBJIEHHOE BpeMsi. PyOesKHbIif KOHTPOJIb IPOBOJUTCS C LIEIbIO ONpEIeSICHHs KauecTBa yCBOE-
HUSl Marepuaia ydyeOHOro MoAaylqs B LieJIoM. B TeueHue cemecTpa MpOBOIUTCS TPU TAKUX KOH-
TPOJIbHBIX MePONIPHUATHS 110 rpaduky.

B kauectBe (hopm pyOeKHOTO KOHTPOISI MOXKHO HCIIOJIB30BaTh TECTUPOBAHHUE (TMCHMEHHOE
WINA KOMIIBIOTEPHOE), IPOBEACHUE KOJUIOKBIYMA HJIM KOHTPOJIbHBIX paboT. BeinonHsemblie paboThl
JOJDKHBI XPaHUTHCS Ha Kadeape TedeHHH y4eOHOTrOo rojga M 1o TpeOOBAaHHIO MPEAOCTABIATHCS B
VYnpasneHue KOHTpoIst kKauecTBa. Ha pyOeskHble KOHTPOJIbHBIE MEPOIPUATHS PEKOMEHTyeTCsI BbI-
HOCUTB BECh IIPOTrPAMMHBII MaTepua (Bce pa3ienbl) 10 JUCLUIUINHE.

5.2.1.0ueHo4HbIe MaTepuaibl: TUNIOBBIE TeCTOBbIE 3aJaHNUSI N0 AUCHHUILINHE
«CTparerusi B3auMO/1eiicTBUS ¢ MOTPeOUTEISIMA B MAPKETHHIOBBIX CHCTEMAaX» (KOHTPOJIHU-
pyembie kommnetenuun [IKC-2.3)

Tect — cucreMa CTaHIAPTU3UPOBAHHBIX 3aJaHMM, MO3BOJIAIONIAS ABTOMATU3UPOBATh MPOLENYPY
WU3MEPEHMS YPOBHS 3HAHUM M YMEHUH CTY/ICHTA.

TecTbl (mpuMepHbI)

1.B MapKeTHHIe B3aMMOOTHOIIEHUI IepBOCTeNEHHOE 3HAYeHHe NIPUAAeTCH:

a) ToBapy;

0) 11eHe ToBapa;

B) KJIMEHTY;

T') MOJINTUKE MTPOJIBUKEHHS TOBapa.

2.Han6oJiee BLICOKMI YPOBEHb JIOSIILHOCTH 10 OTHOLICHHIO K NPOAABIY HMeEeT:
a) MOCTIe0BaTEIbHBIN TTOKYIaTENb;

0) MHOTOKpaTHBI MOKyIaTeb;

B) 3aMHTEPECOBAHHBIN B MOKYIIKE MOTPEOUTEND;

I') HIOCTOSIHHBIM MOKYIaTeb.

3.HauboJiee MHTErPMPOBAHHBIM KJIHEHTOM B eSITEJILHOCTb NPO-AaBLA ABJSIECTCH:
a) MOKyNaTelb;

0) moTpebuTens;

B) MapTHED;

T') MPOU3BOIUTEIL-TIOTPEOUTEND.

4. KoHeyHBIM pe3y1bTaTOM B3aMMOOTHOLICHHU I NMPOJABIA M KJIHEHTA ABJIACTCH:
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a) yBeIMYEHHUE NMOTPEOICHUS POAYKIIH KIMCHTOM;

0) coznmanue mosie3Horo a3 dexTa Kak a1 MPoIaBIa, TaK U JIJIs KIIMEHTA;

B) YMEHBIIICHHE 3aTPAT Ha IPOM3BOJICTBO U MPOJAXKY MPOAYKILIUH;

r) obecrieyeHre 6osiee MOJTHOrO YIOBICTBOPEHUSI HY K/l U TOTPEOHOCTEH KIIMEHTA.

5. Pa3zBuTHE MHPOBOIO M PErHOHAJIbHBIX PHIHKOB CKa3bIBAaeTCs HA U3MEHEeHUH MOTpedu-
TeJIbCKOI'0 NOBe/IeHNsl, KOTOpPoe 00yCJI0BJIEHO MpPeK/Ie BCero:

a) POCTOM YPOBHS KyJIbTYpPHI IIOKYTAaTEICH;

0) u3MeHeHneM HHPOPMUPOBAHHOCTH MOKYIIAaTEIeH;

B) pacTyleil HHIUBUAyaTIu3aliei moTpeOuTeIbCKOTo MOBE-ACHHUS;

I') IOCTOSIHHO MEHSIOIIUMUCS IPEICTABICHUAMU KIMEHTA O IIEHHOCTSIX.

6. Besikmii ¢pakT oOMeHa ToBapaMu M (MJIM) IeHbIaMH, a Tak:ke HHGopManueil B MapKeTHHIe
B3aHMOOTHOIIIEHHII IPUHSATO CYUTATh:

a) rmepenayeii mpaB COOCTBEHHOCTH;

0) TpaHCaKIIUCH;

B) OapTEpHO CIIEIKOI;

T') poJaxkei ToBapa.

7. OAHMM U3 OTJIMYMIi MAPKETHHIa B3aMMOOTHOIIEHHIi OT TPAHCAKLMOHHOI0 MAPKETHHTa
SIBJISIETCS:

a) B3aMMO3aBUCHMOCTD MTPOIABIIA U TTOKYTIATEIs;

0) HaTM4YMe MHAWBUIYaTLHOTO IMAJOra ¢ OT/ICIbHBIMU KIHMEH-TAMU;

B) paCCMOTPEHHE TPAHCAKIINH KaK (pakTopa ycnexa;

T') IPUOPUTETHAS 3HAUUMOCTD YIOBIETBOPECHHOCTH KIIMEHTA.

8. B MapkeTHHIe B3aHMOOTHOLIEHUI MPUHATO PACCMATPUBATH TPAHCAKIIMOHHbIE H3/IEPKKH.
TakumMu U3aepKKaMu SIBJSIIOTCS:

a) 3aTpaThl, 00yCIIOBJIEHHbIE pa3pabOTKOM U MOCTAaHOBKOM Ha MPOU3BOACTBO HOBBIX BHJIOB IIPO-
JYKIUH;

0) TpaHCIIOPTHBIE PACXOJIBI;

B) pacxo/ibl M0 CKJIaJMPOBAHUIO U XPAaHEHUIO TPOAYKIINH;

T') 3aTpaThl, 00YCIOBJICHHBIE IOUCKOM IIPOIABIIA, OCYIIECTB-JICHHEM HEOOXOANMMBIX C HUM KOMMY-
HUKAIHH, 3aKTI0YEHUEM CAEIKU U KOHTPOJIEM 3a €€ COBEPLICHHUEM.

9. OZHMM M3 OCHOBHBIX MOJIOKEHUIT MAPKETHHIa B3aUMOOTHO-IIIEHUH SIBJISIETCS:

a) onpeeneHne Hanbosee HEHHbIX KIHEHTOB;

0) ajmamnTaiysi TOBapOB U YCIYT K 3aIIpOCcaM OTACIIbHBIX KIIUEHTOB;

B) TUCKPETHBIA OOMEH pe3yibTaTaMH TPYAA;

T') IPUHSATHE MAPKETUHTOBBIX PEIICHUH, TIPU3BAHHBIX HAN0O0JIEE TIOITHO YOBIETBOPSITH HYX/IbI U
HOTPEOHOCTH LIEHHBIX KIIMEHTOB.

10. IlpuopuTeTHOE OTHOLIEHHE K MOBBHIMIEHHIO HEHHOCTH KJIHEHTA HauboJiee MOJTHO peaju-
3yercs:

a) LIeJIEBBIM MapKETUHTOM;

0) TpaHCAKIIMOHHBIM MapKETHHIOM;

B) MapKETHHI'OM B3aUMOOTHOIIICHHIA;

') MaCCOBBIM MapKETHUHTOM.

11./leMapKeTHHT MOKeT NPUMEHSATbCS JJIs CIpoca Ha TOBap.

a) YMEHBIICHHUS

b) yBenuueHus

c) OpicTporo pocra

d) momnepxanus

1 2.PeMapKeTHHI CBSI3aH CO CIIPOCOM

a) Ype3MEPHBIM

b) uppanroHaIbHBIM

C) CHIMKAFOIITUMCS

d) HEeraTuBHBIM
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€) OTCYTCTBHEM CIIpOCa

13.MuHHMCTEPCTBO 110 AHTUMOHOIOJIbHOM MOJUTHKE ONpeNe o oTpacib "X kak orpacib
¢ HU3KO# KOHKypeHuMeil. B kauecTBe aprymMeHTa HCIOJIB30BAJIOCH PACCYUTAHHOE 3HAYECHHUE
uHaeKkca XeppuHaana

0,00

0,10

0,15

+018

+0,30

1 4.MapkeTHUHIOBasi cpeia NpeANpUsITHS ABJIsETCS?

a) 4acTbIO €r0 MUKPOCPEIbI

b) 4acThIO €ro MakKpoCpebl

C) BCE OTBETHI BEPHBI

d) npaBWIBHOTO OTBETA HET

€) COBOKYITHOCTb MUKPO U MaKpOCPE/IbI

15.K mukpocpene npeanpusiTusi He OTHOCUTCH?

a) CpelcTBa MacCoBOM UH(pOpPMALIUU

b) IpaBUIBLHOTO OTBETA HET

C) TOProBbI€ OpPraHnu3aluu

d) HaceneHue Bcel CTpaHbl

€) BCE OTBETHI BEPHBI

16.Muxpocpena ¢pupmsl - 3T10?

a) MPaBUJILHOI'O OTBETA HET

b) HaOGOp CBOICTB TOBapa

¢) QyHKIIMOHAIBHBIE CTPYKTYPHI IPEATIPUSTHS

d) cumbl U CyOBEKTHI, HA KOTOpBIE GUPMa MOXKET BIUSATh

€) CHJIbl U CyOBEKThI, HA KOTOPbIE (UPMa HE MOXKET BIUSThH
f) popmanbHbie 1 HehOpPMATBHBIE TPYIIIIBI
17.Makpocpena ¢pupma- 310?

a) IPaBUJIBHOTO OTBETA HET

b) cuinbl U CyOBEKTHI, HA KOTOPbIE (UPMa MOXKET BIUATh

c) Habop CBOICTB TOBapa

d) pyHKLIHOHAIBHBIE CTPYKTYPBI IPEAIPUSITUS

€) CHJIbI U CyOBEKTHI, HA KOTOPBIE (UpPMa HE MOXKET BIHSThH
f) popmanibHbIe U HehOpPMATTBHBIE TPYIIIbI

1 8.I1o 3HA4YEHHUIO HCCIEIOBAHUSA eI MOTYT ObITH?

a) KaOMHETHbIE UJTU TI0JIEBBIE

b) npaBUIBLHOTO OTBETA HET

C) TIOMCKOBBIE, OMKCAaTEIbHbIE WIN SKCIIEPUMEHTAJIbHBIE

d) mepcrnieKTUBHbBIE WM TEKYIIHE

€) BCE OTBETHI BEPHBI

19.1To ncroynnkam HH(POPMALINH MCCIET0OBAHUS MOTYT OBITH?
a) MepCHeKTUBHbIE WU TEKYIIHE

b) MOMCKOBBIE, ONUCATEIbHBIE WIIH SKCIIEPUMEHTAIILHBIE

C) BCE OTBETHI BEPHBI

d) KaOMHETHBIC MU TTOJICBBIC

€) MPaBUWJILHOI'O OTBETA HET

20.UccienoBanne nopeaeHns J0Aeid B MarasuHe npeanosaraer cjaeayomyr ¢gopmy Had 10-
neHusi?

a) IPaBUJIBLHOTO OTBETA HET

b) moneByto

C) KaOMHETHYIO
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d) Bce OTBETHI BEPHBI

e) 1abopaTopHYIO

211. Kakas u3 onepauuii He siBJIsieTCSl COCTABJISIIONIEH Mpouecca MAPKETHHIOBOIO MCCIe/10-
BaHus?

a) popmynupoBaHue MpoOIEMBI;

0) IJ1aH KUCCIICI0BAHMI;

B) YJOBJIETBOPEHUE OTPEOHOCTH MTOKYyNATENEH;

') CTPYKTYPHPOBAaHUE MTPOOIJIESMEI.

22. K cTpaHaM KaKOro THIAa OTHOCATCS CTPaHbI NPeA0CTABJSIONME Jy4lllMe YCJIOBUS s
BeJeHus ouzneca?

a) cTpaHbl THHA A;

0) ctpansl Tuma B;

B) crpansl Tuna C;

r) crpanbl Thna E.

23. C noMoUIbI0 KAKUX MPHEMOB He MPOBOAAT CErMEHTAIUIO JYYIIUX PHIHKOB?

a) MOTHBAITUS TTOTPEOUTEIS;

0) reorpadus;

B) MOKYIATEJIbCKOE MTOBEICHNUE;

I') pacliupeHHe TEPPUTOPHUH.

24. KakuM cnoco0oM npeanpusiTie He MOKeT BHIMTH HA MeKIYHAPOAHBIN PHIHOK?

a) DKCIIOPT;

0) UMIIOPT;

B) COBMECTHOE IPEANPUSATHE;

T') CTPAaTErHYeCKHi COI03.

25. Kakoii U3 cnoco6oB BbIX0/1a HA PHIHOK SIBJISIETCS He NMPHUBJIEKAaeMbIM /I HHBECTHPOBA-
Hus?

a) COOCTBEHHOE MTPOU3BOICTRO;

0) COBMECTHOE MpeINpUiATHE Ha TApUTETHBIX Havyajax;

B) yIIpaBJICHHUE IO KOHTPAKTY;

r) GppaHYai3HHT.

26. Kakoii cTpaTerum HempsiMmoro 3Kcrnopra He cyuiecrByer?

a) yepe3 Opokepa;

0) uepes areHTa;

B) METOJIOM IPHULIEINa;

T') METOJIOM aCCOLHAIINH.

27.K kakomMy BHYy MCCJIE€I0BAHNS PHIHKA OTHOCHTCH M3Yy4YeHHe Pa3JINYHbIX CIPABOYHUKOB U
CTATHCTHYECKOI JInTepaTypsbi?

a) BCE OTBETHI BEPHBI

b) HE OTHOCHTCSA K UCCIIEJOBAHUSIM

C) MPaBHJILHOTO OTBETA HET

d) kaOMHETHBIE UCCIIEIOBAHUS

€) MOJIEBbIE UCCIIEIOBAHUS

28.IIpeanpusiTUIO HEOOXOAUMO OLIEHUTH B IIPOLEHTAX TY YaCTh NOCETUTEICH Mara3uHa, Ko-
TopbIe c/iesiaau nokynku. Kakoii Mmeron ucc/ieioBanus 1ej1eco00pa3Ho HCNOJb30BATH?
a) onpoc

b) 3KCIEpUMEHT

¢) HaOmMIoneHnus

d) Bce OTBETHI BEPHBI

€) MPaBWJILHOI'O OTBETA HET

29.9T10 0THOCHUTCH K 1eJIeBbIM XapaKTePUCTHKAM TOBapa:

a) TOCTYITHOCTh

b) nena
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C) MOJIC3HOCTh

d) ynoGcTBa HCTIONB30BaHUS

30. Ha xaxom 3tane KT ¢pupma HaunHaeT mosay4aTs NpudbLIb:

a) Buenpenue Ha peiHOK

b) Poct

¢) Crmag

d) 3penocth

31. Yro omnpenaesisieT MIMPOTA KAHAJOB paclpe/ieeHus

a) KOJINYECTBO IOCPEAHUKOB OT MPOU3BOAUTENS J10 MOTPEOUTEIS

b) MOIHOTY OXBaTa TOBapOABUKECHUS

C) KOJINYECTBO IOCPEAHUKOB HAa OJTHOM YPOBHE

d) xauecTBO KaHAJIOB TOBAPOIBHKEHUS

32.Kakue nmapaMeTpbl pacCUUTHIBAIOTCSA I 000CHOBaHMS 3(P(PEeKTUBHOCTHU pellleHH il M0
cOBITY:

a) pacuer napaMeTpoB XpaHEHUs

b) yacToTa IMOCTaBOK

C) pa3mepsl 3aI1acoB

d) Bce OTBETHI BEPHBI

33.Kakue Toprosblie NOCPeJHMKH MOKYNAIOT TOBAP Y NPOU3BOAUTEIS

a) Hunep

b) nuctpudbIOTEp

C) KOMMUBOSIXED

d) areHTnI

34.@panyai3uHr — 3T0...

a) ¢popma cOBITa MPOU3BOICTBEHHOTO O0OPYIOBAHUS C JUTUTCILHBIMUA CPOKAMHU CITYKOBI
b) BO3MOXKHOCTb MPEATIOKUTH OKYIaTeNsIM OecriiaTHOe 00CTyKUBaHHE TOBapa B TEUEHHUE OTpe-
JIEJIEHHOTO CPOKa C MOMEHTA MPOJIaXku ToBapa

C) 3TO CUCTEMA JOTOBOPHBIX OTHOLIEHUN MEXAY MEIKOW U KPYITHOM KOMIIaHUEN

d) aT0 He3aBUCHMBIE KOMMEPUYECKUE NPEAIPUITHS, 3aKyAIOIIIe TOBAphl Y IPOU3BOIUTENEH U Te-
pPenpoaoIIre UX B TOM K€ HJIM TTOYTH B TOM K€ BHJIE OT CBOETO UMEHU MOTPEOUTENIM
35. Kakoii 13 MOTMBOB 3KCIIOPTHOM 1eSITeJIbHOCTH SABJISIETCS «PEAKTHBHBIM» ?

a) NpuOBLIbL U POCT;

0) naBiieHNE KOHKYPEHTOB;

B) DKOHOMUS Ha MaciTabax;

') aMOMIIMK U YCTPEMIICHHUS.

36. Kakoii n3 puCKOB sIBJISIETCH MOJTUTHYECKAM?

a) HallMOHAJIbHAsl HKCIIOPTHAs MOJIUTHKA;

0) HegocTaTouHOE (DUHAHCHPOBAHUE;

B) KOJI€OaHHS KYpPCOB BAJIIOT;

T') S3BIKOBBIE M KYJIbTYPHBIC PA3IAYUSL.

37. Kakasi M3 XapaKTepUCTHK He COOTBETCTBYET KPYITHOMY NpPeANPUATHIO?

a) MTHTEPHALIMOHATIU3ALIHs PECYPCOB;

0) HU3Kast THOKOCTB;

B) UEpapXUYECKasi OpraHu3alus;

T') IpeNPUHUMATETHCKAST MOJIETh TIPUHSITHS PEIICHUM.

38. Yrto Takoe THK?

a) TUI KOMIIaHU;

0) BUJ puUCKa;

B) c110cO0 CTUMYJIMPOBAHUS IPOAAK;

T) r1aBa KOPHOpaLUH.

39. Kakoii u3 ¢akTOpoB He SABJISIETCA OCHOBHBIM MPH MEKIYHAPOJAHOM MAPKETHHIOBOM HC-
ciaenoBaHuu?
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a) JeMorpapuuecKuii;

0) MOJTUTHYECKHUI;

B) CUTYallMOHHBIN;

') 5)KOHOMHYECKHH.

40. Yro Takoe Tapu¢ni?

a) THI KOMIIAHUH;

0) NOLTMHBI, HaJlaraeMble Ha HUMIIOPT;

B) paclEHKHU Ha MPOBEACHUE MAPKETUHTOBOT0 HCCIIEI0BAHUS;

T') criocoObl (POPMUPOBAHUS CIPOCA.

41. OT 4ero He 3aBUCHUT O0LIUIT YPOBEHDb IJIATEKECITOCOOHOCTH HaceJeHus ?
a) TeKYLIUX JOXOJ0B HACEICHUS;

0) TOCTYITHOCTH KPEIUTa,;

B) YPOBHSI )KU3HH;

T') YpOBHS IIEH.

42. Kakoii moaxoa Heo0X01MMO NMPUMEHSTh K H3y4YeHHI0 MUPOBOI0 TOBAPHOI0 PbIHKA.
a) nuddepeHIUPOBaHHBIN;

0) 1mociea0BaTeNbHbIN;

B) IIPSAMOIA;

') KOCBEHHBIH.

Memoouueckue pekomenoayuu K mecmuposanuio

TecTbl — 3TO BOIPOCH! WK 3a/1aHUs, IPEAYCMATPUBAIOIINE KOHKPETHBIN, KPATKUN, YETKUN
OTBET HAa UMEIOINECS STAIOHBI OTBETOB.

IIpu camoCTOATENBHON NOATOTOBKE K TECTUPOBAHHUIO 00y4JaroLieMycsi HE0OX0UMO:
1. ToToBsiCh K TeCTHPOBaHMUIO, TPOPAOOTaTh MHPOPMALIMOHHBIA MaTepHai Mo AUCHHUILIMHE, IOy~
YUTh KOHCYJIbTALMIO MPEToAaBaTelis 0 BONPOCY BbIOOpa yueOHON TUTepaTyphl;
2. BBISICHUTB BCE YCIIOBHS TECTHPOBAHUS 3apaHee: CKOJBKO TECTOB OyJeT MPeniokKEeHO; CKOJIBKO
BpPEMEHU OTBOJIUTCS Ha TECTUPOBAHUE; KAKOBA CUCTEMA OLIEHKU PE3yJIbTAaTOB U T.J1.
3. IIpu pabote ¢ Tecramu, HEOOXOJUMO BHUMATEIBHO U /10 KOHIIA IPOYUTATh BOIIPOC U Ipesara-
eMble BapuaHThl OTBETOB. BrIOpaTh mpaBuiibHbIE (MX MOXKET ObITh Heckojbko). Ha oTnenbHOM
JIMCTKE OTBETOB BHIMHCATh MU(PY BONpoca U OYKBBI, COOTBETCTBYIOIINE TPABUIIBHBIM OTBETAM;
4. B mpotiecce pelieHns jKeaaTelbHO MPUMEHATh HECKOJIBKO MOJX0J0B B PELICHUH 33JaHus. DTO
MO3BOJISIET MAaKCUMAJIbHO THOKO ONEpPHpPOBATH METOAAMHU PEUICHHS, HAXOHs KaXIbli pa3 ONTH-
MaJIbHBI BapUaHT;
5. Ecnm BeTpeTwiics TPYAHBIA BOTIPOC, HE CIENyeT TPaTUTh MHOTO BPEMEHHU Ha HEro, JydIne Tie-
peNTH K APYruM TecTaM M BEPHYTHCS K TPYAHOMY BOIPOCY B KOHIIE.
6. O0s13aTeNBbHO CIIEyeT OCTaBUTh BpeMs JJisl IPOBEPKU OTBETOB, YTOOBI N30€kKaTh MEXaHUYECKUX
OLINOOK.

Kpumepuu oueHuesanus no mecmoebim 3A0aHUAM

[Ipenen nIMTETLHOCTA KOHTPOJIA 30 MuH
[Ipennaraemoe KOJIMYECTBO 3aAaHUI U3 OJHOTO 30 TeCTOBBIX 3aJaHUM
KOHTPOJIMPYEMOTO TTOJpa3iesia
Kpurepun orieHKn % BEPHO BBIMIOJIHCHHBIX TECTOBBIX 3a/IaHUI
«4 Gannay, eclu 76-100
«3 Oammay, eciii 51-75
«2 Oamnay, eclu 26-50
«1 Gamn», ecnu 11-25
«0 GamIoBy», ecinu 0-10
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5.2.2 OueHo4HbIe MaTepPHAJIbI /ISl KOJUIOKBUYMA IO TUCHMILIHHE

«CtpaTerusi B3auMo/1eiicTBHS C OTPeOUTEJsIMU B MapKeTHHIOBbIX cuctemax» (IIKC-2.3)

N =

— S0 ®No

—_ O

12.

13.

14.
15.

16.

17.

18.

p—

~

10.

Tunoegvle sapuanmaul 60npoOCcoé NoO KOJIIOKGUYMY

PeiiTunroBasi Touka 1.

N3 kakux 37€MEHTOB COCTOMT MapKETUHIOBasl cucTema?

KakoBbl nnpenMyIiecTBa XOIUMCTUYECKOTO MAapKETUHIA IIPU OpraHU3aly B3auMOJECHCTBUS
PBIHOYHBIX CyOBEKTOB?

Uto noHMMaeTcs o1 MHTErPUPOBAHHON MAapKETUHIOBOM CUCTEMOI?

Kakue 1enp u xapakrep B3aMMOJECHCTBUS XapaKTEPU3YyIOT MAPTHEPCKUE OTHOIIEHUS (MO-
nens [lera)?

KakoBbl Tpu OCHOBHBIC OpraHH3AIMOHHBIC (DOPMBI B3aUMOJICHCTBUS yYACTHHUKOB MapKe-
TUHTOBBIX cucTteM (rmoaxon O.A. Tperbsk)?

W3 kakux 371€MEHTOB COCTOUT crucTema cObita?

Yem oTnMyaeTcs MapKEeTHHTOBBIN KaHall OT KaHaja cObita?

JaiiTe kaccupUKaIUIO HHTETPUPOBAHHBIX MAPKETHHTOBBIX CHCTEM.

Uto noHuMaeTcs Mo B3auMOICHCTBUEM PHIHOYHBIX CYObEKTOB?

. IlpuBeauTE TUMOJIOTHIO B3aUMOICCTBHIA.
. Uto Ha3bIBaeTCa MOTOKOM B MAapKETHHIOBbIX cucTteMax? Kak paccuuTaTh NpOU3BOJUTEN b-

HOCTb ITOTOKa?

N3 kakux 37eMeHTOB (pe3ysbTaTOB) B3auMOJEHCTBUA (hopMUpyeTcss NpUObLIb KOMIAHUH,
BXOJISLIEN B MAPKETUHTOBYIO CUCTEMY?

OOBbscHUTE, KaK NPOSIBIISETCS aKBU3UTOPCKUN MOTEHLIMAN OM3HECYyYaCTHUKA MapKETUHIO-
BOI1 cUCTEMBI?

Kakue BUbI B3aUMOIEHCTBUS MOKHO Ha3BaTh CTPATETUYECKUMU?

HazoBure, kakue ocHOBHBIE pe3yibTaThl (PUHAHCOBBIE U HE(PUHAHCOBBIE) CTPATETMUECKO-
ro B3aUMOJEHCTBUA?

OO0bsicHUTE MEXaHU3M B3aUMOJECUCTBUS OM3HEC-CTPYKTYpP C TOUKHU 3pEHUs (OPMUPOBAHUS
LIEHHOCTEHN AJIs1 MoTpeduTee.

HasoBute BHIBI CTparernii B3aMMOJEHCTBHS YYaCTHUKOB MapKETUHIOBOW CHCTEMBI C I10-
TpeOUTENIMHU.

KakoBbl 0COOEHHOCTH B3aMMOJICHCTBUSI PHIHOYHBIX CyOBEKTOB B LIEMIOYKE JOCTaBKU II€H-
HOCTEH moTpeduTensim?

PeiiTuHroBasi Touka 2.

JlaiiTe MOHATHE HEHHOCTH MPEJIOKEHUS JUIs TOTpeOuTeneil.

KakoBa mozens TpaHcopMauy yHUKaJIbHBIX PECYPCOB (KOMIIETEHIIMN) YYACTHUKOB Map-
KETUHIOBOM CUCTEMBI B I0OABJIEHHYIO LIEHHOCTH JUI MOTpeOuTenei?

OObsicHUTE BIUSHUE PRIHOYHOM BJIACTH HA CTPATETHIO B3aUMOJIEHCTBHS C MOTPEOUTENSIMHU.
KakoBbl OCHOBHBIE CTpaTETMUECKHME BAPHAHTHI B3aUMOJCHCTBUS C MOTPEOUTENSIMH Ha
peiKe B2C?

HazoBute (aktopsl, onpenensionye BIacTb B MHTETPUPOBAHHBIX MapKETHHIOBBIX CHUCTE-
Max.

[TpuBennTe npUMepsl IPUMEHEHNS TEOPUH CO3/IaHUS COBMECTHOM LIEHHOCTH.

JlaliTe XapaKTEpUCTUKY KIIOUEBBIX MPEINOCHUIOK TEOPUU CO3/IaHUS COBMECTHOM IEHHO-
CTH.

B uém mpeumyiiectBa popMUpPOBaHUS CTpAaTerny B3aMMOJEUCTBUS C MOTPEOUTENIMU Ha
IIPUHLIAIIAX 10BEpUs?

HazoBuTe ocHOBHbIE (haKTOpBI, BIMSIOMINE Ha (OPMUPOBAHUE JOBEPHUS B MHTETPUPOBAH-
HBIX MapKETHHIOBBIX CUCTEMAX.

KaxoBbl pyHkimonanbabie BO3MOXKHOCTH CRM-TeXHOIOTHI 71 YKPETJICHNUsT OTHOIIEHUH
¢ motpeburensiMu?
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12.
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15.
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12.
13.

14.

15.

16.

17.
18.

19.

U U

HasoBute 0CHOBHBIE 33/1a4u ayIUTa B MAPKETUHI€ B3aUMOJCHCTBUA.

KakoBbl OCHOBHBIE HAIIPaBJICHUS ayAUTa B3aUMOJAEHCTBHS CyObEKTOB B MHTEIPUPOBAHHOM
MapKETHUHIOBON CUCTEME.

Crenaiite aHanu3 CUCTEMbI IIOKA3aTeNIed KauyecTBa B3aMMOJCHCTBHS B LIENIOYKE TOCTABKU
[EHHOCTEW MOTPEOUTEIISIM.

JlaiiTe OLIEHKY HEOCS3a€MbIX COCTABIIAIOLIMX LIEHHOCTENW B3aMMOAECHCTBUS CYyOBEKTOB Map-
KETUHI'OBOM CUCTEMBI (yA0BIETBOPEHHOCTH, 1I0BEPHSI, OTHOLIEHHUS], PEIyTall1N).
CocrtaBbTe MOJIeNIb TpaHC(HOPMALIMKM HEOCSI3aEMbIX COCTABIISIOIIMX [IEHHOCTEH B3aUMOJEH-
CTBHSI B JIONIOJTHUTEIBHYIO IPUOBUIH IOTpeOUTENeH Ha priHke B2B.

W3 Kakux 371€MEHTOB COCTOMT MapKETUHIOBasl CUCTEMA?

KakoBbI penMyIiecTBa XOJIUMCTUYECKOTO MAapKETUHIA IIPA OpPraHU3ali B3aUMOIEHCTBUS
PBIHOYHBIX CyOBEKTOB?

Uto noHMMaeTcs o] UHTETPUPOBAHHONW MapKETUHIOBOM CUCTEMOM?

Kakue nenp u xapaktep B3auMOJICHCTBHS XapaKTEepU3YyIOT NapTHEPCKUE OTHOLIEHUS (MO-
nens [lera)?

PeliTunrosasi Touka 3.

Uto nmoHMMaeTcs o1 MHTErPUPOBAHHON MAapKETUHIOBON CUCTEMOM?

Kakue 1enp u xapakrtep B3aMMOJICHCTBUSA XapaKTEPU3YIOT MAapTHEPCKUE OTHOIICHUS (MO-
nens [lera)?

KakoBbI Tpy OCHOBHBIC OpTaHHW3AIMOHHBIC (DOPMBI B3aWMOJCUCTBUS yYACTHUKOB MapKe-
TUHTOBBIX cucTteM (rmoaxon O.A. Tperbsk)?

W3 kakux 371€MEHTOB COCTOUT crucTema cObita?

Yem oTnMyaeTcs MapKEeTHHTOBBIN KaHall OT KaHaja cObiTa?

Hatite kmaccuuKayio MHTETPUPOBAHHBIX MAPKETUHTOBBIX CUCTEM.

UTo moHMMaeTCs o] B3aUMOIEHCTBUEM PHIHOYHBIX CYObEKTOB?

IIpuBeauTE TUITOJNIOTUIO PHIHOYHBIX B3aMMOIECHCTBUM.

Urto Ha3bIBaeTCA MOTOKOM B MAPKETHHIOBBIX cucteMmax? Kak paccuntaTh mpoOU3BOAUTEINb-
HOCTb ITOTOKa?

. I3 Kakux 371eMeHTOB (pe3ysbTaToOB) B3aUMOEHCTBUS (OPMHUPYETCs MPUObLIL KOMITAHUH,

BXOJILIEH B MAPKETUHTOBYIO CHCTEMY?

OOBscHUTE, KaK NPOSIBIIETCS aKBU3UTOPCKUN MOTEHLIMAN OM3HECYyYaCTHUKA MapKETHHIO-
BOM CHUCTEMBI.

Kakue BubI B3aUMOIEHCTBUS MOKHO HAa3BaTh CTPATETUYECKUMU?

HazoBure ocHOBHBIE pe3ynbTaThl ((PUHAHCOBBIE U HEPUHAHCOBBIE) CTPATETUYECKOTO B3au-
MOJIEHCTBUS.

[Tosicuute Monenb TpaHCPOpMAIMM YHUKAIbHBIX PECYPCOB W KOMIETEHIIMH yYaCTHUKOB
MapKETUHTOBOW CHCTEMBI B I00aBICHHYIO LIEGHHOCTD ISl TOTPEOUTENEH.

KakoBbl OCHOBHBIE CTpaTErHMYeCKHME BapUaHThl B3aMMOJCHCTBHUS € MOTPEOUTENSIMH Ha
pbiake B2C?

HazoBute ¢akTopsl, onpeneisoniye BIacTh B HHTETPUPOBAHHBIX MAapKETHHTOBBIX CUCTE-
Max.

[TosicHUTE CYIIHOCTB U COZIepKAaHUE MACCOBOM KAaCTOMHU3AIINH.

HazoBute ocHOBHBIE (DakTOpHI, BIUIOMIKME HAa (OPMHUPOBAHUE JOBEPUs B UHTETPUPOBAH-
HBIX MapKETHHIOBBIX CHCTEMAaX.

[Tepeuncnure pyHKIHOHATBHBIE BO3MOKHOCTH CRM-TeXHOIOTHH.

Memoouueckue pekomenoayuu K 0020Mo6Ke K KOJLI0OKGUYMY
[Tpu mMOATOTOBKE K KOJUIOKBUYMY CIIEAYET, MPEkKAE BCEro, MPOCMOTPETh KOHCIEKTHI JICK-
MPAKTUYECKHUX 3aHATUH U OTMETUTh B HUX MUMEIOIINECS] BOMPOCH! KOJUIOkBUyMa. Ecnu ka-
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KHC-TO BOIIPOCHI BLIHCCCHLI MMPCTIOAABATCIICM Ha CAMOCTOATCIIBHOC U3YUCHUC, CICAYCT O6paTI/ITBCH
K y4eOHOM TUTepaType, pEKOMEHIOBAaHHOH MperojaBaTejieM B KaueCTBE HCTOYHUKA CBEICHHM.

HOI[I‘ OTOBKA K KOJIJIOKBUYMY HAYMHACTCS C YCTaHOBOqHOﬁ KOHCYJIbTallU IPEIiogaBaTelidi,
Ha KOTOPOW OH pa3bsACHAET Pa3BEPHYTYIO TEMATHKYy MPOOJIEMbI, pEKOMEHAYET JIUTEparypy AJs
U3YYEHHUS U O0BSICHSET NPOLEAYPY NIPOBENECHUS KOJIOKBUYMA. MeToAUecKUe yKa3aHUsi COCTOAT
U3 PEKOMEHJAIMi MO M3YyYEHUI0 MCTOYHHMKOB U JIUTEPaTyphl, BOIPOCOB MJISi CAMOIPOBEPKU U
KpaTKUX KOHCIICKTOB OTBETA, OTHOCAIIMUXCS K ITYHKTaM IlJIaHa Ka)I(I[OfI TEMEL. JTO JOJIZKHO ITOMOYb
o0y4aromuMcs 1eJIEHAPaBIEHHO OpraHN30BaTh pabOTy MO OBJIAJICHUIO MAaTepUAIOM M €ro 3aro-
MUHaHHIO. [Ipy ITOATOTOBKE K KOJJIOKBHUYMY CIIEYET, IIPEXKIE BCETO, MPOCMOTPETh KOHCIIEKTHI
JEKUUN U MPAKTUYECKUX 3aHATUN U OTMETUTh B HUX HMMEIOLIMECs BOMPOCHl KOJUIOKBUYyMa. Eciu
KaKHe-TO BOIIPOCHI BBIHECEHBI MpenojaBaTejeM Ha CaMOCTOSTENbHOE M3ydeHHe, CleayeT obOpa-
TUTBHCS K Y4eOHOM JiuTeparype, peKOMEHIOBaHHOW MpEnoaBaTesieM B KaueCTBE MCTOUYHUKA CBE-
JICHUH.

KomnnokBuym mpoBoautcst B ¢popMe UHIUBUIYATbHONW Oeceqpl MpernoaaBarens ¢ KaxabIM
oOyJaromuMcs Win 0ecebl B HeOombIuX rpymmax (2-3 genoBeka). OOBIYHO TIperogaBaTels 3a/a-
€T HECKOJIbKO KPAaTKMX KOHKPETHBIX BOIPOCOB, MO3BOJSIONIMX BBIACHUTH CTENEHb JOOPOCOBECT-
HOCTH PabOoThI C JIUTEPATYypOH, TPOBEPsIET KOHCIEKT. Jlanee 6osee moipoOHO 00CYyX)aaeTCs KaKasi-
1160 CTOpoHA MPOOIIEMBI, YTO TIO3BOJISET OLIEHUTh YPOBEHb TIOHUMAaHHUSI.

Kpumepuu OUCHUBAHRUA npU KOJLIIOKeUYyMme

banns! (oneHka) Kpurepuu onienuBanus

5-6 6aIIOB (KOTJIIMYHO) Oteetsl omyueHsl 80-100% 3amaHHBIX BoripocoB. OOydaromuics:
— MOJIHO W3JIaraeT U3y4YCHHBIH MaTepuall, 1aeT MPaBUIbHOE OMpe-
JIeTICHUE TIOHSTHIA,

— 0oOHapyXMBaeT MOHMMAaHHUE MaTepuaja, MOXXeT 000CHOBATh CBOU
CYXJEHMSI, IPUBECTU HEOOXOAUMBIE TPUMEPHI HE TOJBKO 1O yueOl-
HUKY, HO M CAMOCTOSATEIHHO COCTAaBIICHHBIE;

— W3JaraeT Marepuaij IOCIENOBAaTENIbHO M TPABHIIBHO C TOYKH
3PCHHA HOPM JIUTCPATYPHOTO A3bIKA.

3-4 6amna («X0opoIo») OtBetsl nanbl Ha 60-80% 3a1aHHBIX BOpocoB. O0ydaronmiics:

— JIaeT OTBET, Y/IOBJIETBOPSIOUINI TEM K€ TPeOOBAHUSIM, YCTAHOB-
JIEHHBIM JIJIS1 OIIEHKH «OTJIUYHOY», HO JOMyCKaeT He Oojee 2 Herpy-
OBIX OIIMOOK, KOTOPBIE CaM K€ HCIpaBIseT, U He Ooyiee 2 Hemoue-

TOB.
1-2 6ann («ynoBnerBopu- | OtBeThl qaHbl Ha 40-60% BonpocoB. O0yyaromuics:
TEIBHOY) — OoOHapyXuBaeT 3HaHHE M IMOHWMAaHHE OCHOBHBIX IOJIOKEHHUM

TEMBI, HO M3JIaracT MaTeprajl HEMOJIHO U JOIYCKAaeT HETOYHOCTH B
oTpesieNIeHUH MOHATUH (JomycKaeT Oosee 2 HerpyObIX OMIMOOK);
— UW3JaraeT Marepuain HerocjeloBaTelIbHO, JONMycKaeT Oonee 2

HEIOYETOB.
0 6amnoB («HeymoBneTBO- | OTBeTH nanbl MeHee yeM Ha 40% BormpocoB. O0ydaromuiics:
PUTEIBHOY) — O0OHapyKuBaeT He3HaHUE OOJbIIEH YacTH COOTBETCTBYIOIIETO

paszena u3y4aeMoro mMarepuaia (JonycKaeT rpyoble OMMOKN).

I'pybvie owubkuy: HENPaBUIbHBIA OTBET WJIM MOSCHEHUS K OTBETY HAa MOCTaBJIEHHBIA BO-
IpOC; HEMPaBUIbHOE ONpeieseHne 6a30BbIX TEPMUHOB 110 TUCIHUITIIHE.

Hezpybvie owubkuy: HETOYHBIA WM HEMOJIHBIA OTBET HA MOCTaBJIECHHBIA BOMPOC; MPH Mpa-
BIWJIBHOM OTBETE HEYMEHHE CaMOCTOSTENIbHO MJIM TIOJTHO 00OCHOBATH M MPOMIIIIIOCTPUPOBATH €T0.

Heoouemvi: HENOCIE10BATENBHOCTH, HETOYHOCTH B SI3IKOBOM O(OPMIIEHUU M3JIaraeMoro.

5.3 OneHoYHbIE MATEPHAJIbI JJIS1 IPOMEKYTOUYHOM aTTeCTAlUM.
HGHBIO HpOMe)KyTO‘{HBIX aTTGCTaLII/If/'I 10 OUCHHUIININHE ABJIACTCA OLICHKAa KadeCTBa OCBOC-
HUS TUCIMIUIMHBI oOydaromuMucs. [IpoMexxyTouHas arrectamus mpeaHazHadeHa sl 0ObeKTHB-
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HOT'O TIOJATBEPKACHUS W OLIEHUBAHMS JOCTUTHYTBIX PE3yJIbTATOB OOYYEHMS IOCIE 3aBEPLICHHS
U3y4eHUs] JUCUUIUIMHBL. OCYyIECTBIsAETCS B KOHIIE CEMECTpa M IPEJCTaBIsEeT COOON MTOTOBYIO
OLIEHKY 3HaHM 1Mo auciuIHe «CTpaTerus B3aMMOACHCTBHS C MOTPEOUTENIIMA B MAapKETUHTO-
BBIX CUCTEMAX» B BUJI€ IPOBEJCHMS DK3aMEHa.

[TpomexyTouHasi aTTecTalysi MOXKET HMPOBOJUTHCS B YCTHOW, NMUCBMEHHOH (opme, U B
¢dopme TectupoBanusi. Ha npomexxyTouHyro aTTecTanuto oTBoauTcs 10 30 6amioB U MPOBOJUTCS B
dbopme 3K3aMeHa.

IIpuMepHBbIii IepeYyeHb BOMPOCOB MO IUCHUIJIMHE
«CTpaTerusi B3anMo/1eiiCTBHS C MOTPEOUTEISIMU B MAPKETHHIOBBIX CHCTEMAX)
(koHTpOIMpyemble komneTenun IIKC-2.3)

1.D51eMeHTBl MapKETUHIOBOM CUCTEMBI.
2.MaTerpupoBaHHbIe MAPKETHHTOBBIE CUCTEMBI M UX Kilaccu(uKanus
3.1lenp, XapakTep U OCHOBHbIE OPraHU3aLMOHHBIE (POPMBI B3aUMOJICHCTBHS YYACTHUKOB
MapKeTHUHToBbIX cucteMm (mogens Lllera, noaxon O.A. Tperbsika)
4.9nemeHThl cucTeMbl cObITa. OTIMYME MapKETHHIOBOIO KaHaljla OT KaHaja cOblTa
5.B3aumoselicTBUE phIHOYHBIX CYOBEKTOB U UX TUnoJorus. CTparerunueckue B3auMoiei-
CTBHUSL.
6.I10TOK B MApKETUHIOBBIX CUCTEMAX, PAacyeT MPOU3BOJIUTEIBHOCTH.
7.9neMeHThl B3auMOJeHCcTBUSA, POpMUPYIOLIME TPUOBLIb KOMIIAHUHU, BXOJALIECH B MapKe-
TUHTOBYIO CUCTEMY.
8.0cHoBHBIE pe3ynbTaThl ((prHAHCOBBIE M HE(PUHAHCOBBIE) CTPATErMYECKOIO B3aUMOICH-
CTBUSL.
9..Crparerus npotankuBanus. OCHOBHBIE CIIOCOOBI MOTUBUPOBAHUS MOCPETHUKA.
10. Ctparerust BTATUBaHHUS.
11.KomOunuposanHnas crparerus (Push & Pull).
12.®akTOphI CIOCOOCTBYIONINE peaTu3allii CTPATETHH.
13.Pa3paboTka nporpaMMbl B3aUMOAEHCTBHSI MIPEIPUATHS ¢ HOTPEOUTEISIMU IIPU CO3/1a-HUU
HOBOT'O TOBapa.
14.OcHOBHBIE IPUHIIMITBI B3aUMOICHCTBHS TPOU3BOAUTENEH U MOTpeOUTENeH B mpolecce
pa3paboTKy HOBOTO TOBapa.
15.0cHOBHBIE MEXaHU3MBI M HHCTPYMEHTHI B3aUMOJICHCTBUSL NPOU3BOAMTENEH U TOTpeduTe-
neil B mpoiiecce pa3pabOTKH HOBOT'O TOBapa.
16.Metobl 1 GOpMBI B3aUMOJICHCTB
17.Ctpaterun B3auMoAeMCTBHSI C TOTPEOUTENIMHU B 3aBUCUMOCTH OT (POPMBI KOHTaKTOB
18.Crparerus B3aMMOAEMCTBHSI B 3aBUCUMOCTH OT LIEJIeH B3aUMOJEHCTBUS.
19.®akTOpHI, BIASAIONIME HA Pa3BUTHE CTPATETUN PO3HUYHBIX TOPrOBIEB BO B3aMMOJIECHCTBUU
C MOTPEOUTEISIMH.
20..CtpaTerusi COTpyIHUYECTBA.
21. Ctparerus COnepHUYECTBA.
22.AnbTEepHATUBHBIE CTPATETUH, ONPEACIISIONINE XapaKTep B3aUMOICHCTBHS B MAPKETHUHI O-
BOU CHUCTEME.
23.@opmupoBanue peiHOYHOU BiacTu. Bxitan J[»oana PobuHcoHa B BbIsIBIEHUE (PAaKTOPOB
PBIHOYHOM BJacT
24.CymHOCTh ¥ IPEINOCHUIKY BOSHUKHOBEHUS CTPATETUN KOCTOMU3ALIMH.
25.0CHOBHBIE YCIOBHS JUIsl peaJIn3alliy CTPATErui KOCTOMHU3AIUH.
26..Ponb HOBBIX MH(OPMAIIMOHHBIX TEXHOJIOTUN B Pa3BUTUH CTPATETUU KOCTOMHU3ALINU.
27.Pe3ynbTaThl B3aUMOJICHCTBHS C TOTPEOUTEISIMU C MCIIOJIB30BaHUEM CTPATETHH KaCTOMU3a-
LUN.
28.0OCcHOBHBIE NPEANOCHUIKH TEOPUN MAPKETHHIA B3aUMOAECHCTBHUS
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29.CpaBHUTENBHBINA aHATIN3 TPAIUIIHOHHOTO OOMEHA U COBMECTHOT'O CO3/1aHUE LIEHHOCTEH.

30.Konuenuus JloBepus v pa3BUTHE CTPATETMU COBMECTHOTO CO3/IaHUS ICHHOCTEH. «5 BOJIH
Hogepus C. KoBuy»

31.0cHOBHBbIE 33/1a4U U HAIPaBIICHUS ayIUTa B MApKETUHIE B3aUMOJICHCTBUSL. .

32.AHanu3 cucTeMbl TOKa3aTesiel KauecTBa B3auMOJICHCTBUS B IIEMIOYKE JIOCTABKH [IEHHOCTEH
MOTPEOUTEIISIM.

33.01eHKa HEOCsI3aeMbIX COCTABIIAIONIMX [IEHHOCTEH B3aUMOJICHCTBUS CYObEKTOB MAPKETHH-
TOBOM CHUCTEMBI.

34 . Mogeinb TpaHchopMaK HEOCS3aEMBIX COCTABIISIFONINX IIEHHOCTEH B3aUMOICHCTBUS B JI0-
MTOJTHUTENIbHYIO MPUOBLIb TOTpeduTesneit Ha peinke B2B.

6. MeTonnyeckue MaTepuaJIbl, ONpeae/sionue NPouexypbl OlleHUBAHUS 3HAHMIA,
YMeHH i, HABBIKOB M (HJIM) ONBITA /IeATEIHLHOCTH

MaxkcumanbHast cymma (100 6anio), HaOupaemasi CTYJCHTOM IO JUCIHUILTMHE BKJIFOYACT
JIBE COCTaBJISIONINE:

— TepBas COCTABIISIONIAs — OIICHKA PETYJISIPHOCTH, CBOCBPEMEHHOCTH M KayeCTBa BBITIOJI-
HEHUS CTYJACHTOM y4eOHOW paboThl MO0 M3YyYCHUIO NUCIMILIMHBI B TCUCHHE IMEPUOJA MU3YUCHUS
JTUCIUILIMHBI (CEMECTpa, WM HECKOIBKHUX CeMECTPOB) (cymma — He 6osee 70 6amnoB). bamel, xa-
paKTepHU3yIOIINEe YCIIEBAEMOCTh CTYACHTA IO JUCHIUILIMHE, HAOMPAIOTCS UM B TEYCHUE BCETO Tie-
puoa oOydeHus 3a U3YYCHHUE OTICIBHBIX TEM U BBIITOJIHCHUE OT/ICIIBHBIX BUIOB pa0oOT.

— BTOpas COCTaBISIONIAs — OIICHKA 3HAHUH CTYJCHTa IO pe3yJibTaTaM MPOMEKYTOYHOM
arrectanuu (He 6onee 30 —0amioB).

Kputepuem orieHKH ypoBHS chOPMHUPOBAHHOCTH KOMIIETEHIIMK B paMKax y4eOHOM JUCIHU-
wHbl «CTpaTeruss B3auMOJCUCTBHS C MOTPEOUTEIIIMA B MapKCTHHTOBBIX CHCTEMaX» SIBISETCS
3ayer.

Tunossle 3ananus, obecneunBaronye popmupoanue komnerenuuii IIKC-2.3 npencras-
JIeHsbl B Tabnuue 7
Tabanna 7. PesyabTaTsl 0CBOCHUSI Y4€0HOM JMCIUILIMHBI, MOAJIEKALINE IPOBEPKe

OcHoBHBIE OKA3aTeJIN
OlIEHKH
pe3yJabTaToB 00y4eHHs

PesyabTaThl 00yueHus

Bua oneHouyHoro marepuaJjia
(KOMIeTeHIIH)

MKC-2.3

CrniocobeH pa3zpabatsl-
BaTh, BHEJPSATH U COBEP-
IIEHCTBOBATH CUCTEMY
pacnpenenenus (AUCTpH-
Oy11M) ¥ cOBITOBYIO MO-
JIMTUKY B OpraHu3aIin

OrieHOYHBIE MaTepUaIbI JIs
ycTHoro omnpoca (pa3a.5.1.1.)
(T1(1,2,3,4), T5(3),T7(1,2,3),T8 (1)
OrneHouHbIe MaTepUaIbl JJI BBION-
HeHust pedepaToB (pazmen
5.1.2).;(NeNe 1-3,13,24,26,27,30)
OreHOYHBIC MaTEPUAITBI JJIS BBITION-
HeHUs AoKIaaoB (paznen 5.1.2).;
(NeNe 1-3,13,24,26,27,30)
OrneHOUYHBIE MaTepUabl JJIs BBITION-
HEHMsI TECTOBBIX 3a7jaHul (pa3aen
5.2.2.)(NeNe 1-4,7-
10,15,16,18,19,29,30,31)
OrneHOUHBIE MaTepUabl I TPOMe-

3Harh:

Meronp! IpoBeIeHNs MapKETHH-
TOBBIX HCCJIEIOBAHNN B 00JIACTH
pacnpeneneHus (IUCTpUOYIH) 1
TIPOAAK, TIOJXO/IBI K (hOpMHUPOBa-
HHIO COBITOBOM MOJIMTUKU OpraHu-
3aIHH, a TakoKe 3aKoHbI Poccrii-
ckoit Denieparyy 1 MEKITYHAPOI-
HOE TPaBo B 00JIaCTH MapKETUHTO-
BOM JIEATENIBHOCTH, CTaHAAPTHI U
ATUYECKHE TIPHHITUTIBL, PETyIpy-
IOIIMEe COBITOBYIO JESTELHOCT

OPraHHs ' KyTouHoU artectanmi (5.3.2.) (NeNe
1,2,3,4,19,23-26,28...)
VYMern: OueHouYHbIE MaTepUabl JJIs

BbImonHsTh MAPKETUHTOBBIE JICH-

ycTHOrO orpoca (pasza.5.1.1.) (T2
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CTBUS 10 BEIOOPY KAHAJIOB pacIipe-
JeTIeHus (AMCTPUOYIIMK), CO3/1a-
BaTh KaHAIBI PaCIIPEICNICHHS B Op-
TaHM3ALI 1 IPOBOIUTH OLICHKY
COBITOBO# TTOJIMTHKK OpTraHH3aIHH.

(1,2,3,4), T3(1,2), 4(1,3),T7(4),T8(2)
OrneHOYHBIC MaTEpUAIIBI I CAMO-
CTOSITEIBHOM pabOTHI (THITOBBIC 3a-
naun pazzaen 5.1.2.); (NeNel-14; 18 —
22....)

OrneHOYHBIC MaTEpUAIBI JJIs BBITION-
HeHus pedepaToB (pazaen
5.1.2).;(NeNe 2,14,15,28,31,32,33)
OneHouyHble MaTepUaibl Jis BBIIOI-
HeHust 1okanoB (pazaen 5.1.2) (NeNe
2,14,15,28,31,32,33) TUIIOBEIE TECTO-
BbI€ 3a/1aHus (pazaen 5.2.2.)

( NeNe13,20,21,27,28,32,34,11,12)
OrneHOYHBIC MaTEpUAIIBI JJIST TPOME-
YKYTOYHOH aTTecTanuu
(5.3.2.)(NeNe5,6,7,8,9,10,13,14,27,29)

Bmaners:

Haspixamu (hopMupoBaHMs
CPEJICTB Y KAaHAJIOB PACTIPE/ICIICHHS
(macTpubyimm) Ul B3aUMOIEH-
CTBUS C IIOCTABILMKAMH, HHBECTO-
pamMy ¥ MHBIMH TIapTHEpaMH Opra-
HU3AIMY, HABBIKAMU Pa3pabOTKU
COBITOBOI MOJUTHKY OPraHU3aIIH,
a TaKKe HABBIKAMU COBEpIIICH-
CTBOBaHHsI CHCTEMBI pacrpererne-
HUsl (IUMCTpUOYIMM) B OpraHu3a-
LIVIH.

OrnieHOYHBIE MaTEepUAIIBI TS
yctHoro omnpoca(paza.5.1.1.) (T2
(1,2,3,4), T3 (1,2), T4(1,3)T7(4))
OneHouHble MaTepUaibl A CaMO-
CTOATEIbHOU paboThI (TUIIOBBIE 3a-
nauu pazaen 5.1.2.); (NeNe
2,4,6,8,10,12,17,18, 19,20)
npUMepHbIe TeMBI pedepaToB (pas-
nen 5.1.3.);

(NoNe 2,14,15,28,31,32,33)
MIPUMEPHBIC TEMBI JOKJIAIOB
(paznen pa3nen 5.1.2);

(NeNe 2,14,15,28,31,32,33)

TUTIOBBIE TECTOBBIE 3a/1aHuA (pa3aen
5.2.2)

( NoNe,20,21,27,28,32,34,11,12)
OrneHOYHBIC MATEPUATIBI IS TTPOME-
YKYTOYHOH aTTecTaruu
(5.3.2.)(NeNe5 - 10,13,14,27,29)

Takxum 006pa3zom, BHIMOTHEHHE TUIIOBBIX 3a/IaHUM, IPEJICTABICHHBIX B pa3zaene 5 «OueHou-
HbI€ MaTepHalibl IJs TEKYIIEro U pyOeKHOro KOHTPOJI YCIEBAEMOCTH U MPOMEXYTOUYHOM aTTe-
CTaIMI» TO3BOJIUT 00ECIICUUTH:
IKC-2.3 CniocobeH pa3pabaTbiBaTh, BHEIPATH U COBEPIIEHCTBOBATH CHCTEMY pacmpeie-

JeHus (IMCTpUOYIIMM) U COBITOBYIO MOJIMTUKY B OpraHU3aIIH.

7. Y4eOHO-MeTOAMYECKOE O0eceyeHue TUCIHIIMHBI (MOYJIsl).

7.1. I'paxxpanckuii kogekc PO, umeronuii ctatyc deaepaabHOTO 3aKOHA, HHOTIAa HIMEHYe-

MBI «9KOHOMHYECKON KOHCTUTYLIUEH.

1. «O 3amute ipaB moTpeduTenei» (B pea. ot 9 suBaps 1996 r.) u ap.;

2. ®enepanbHblie 3aK0HBI OT 13 nexadbps 1994 r. N 60-03 «O nocTaBkax MpoOayKIIUHU s
dbenepabHBIX TOCYIAPCTBEHHBIX HYXI», 0T 29 okTsa0pst 1998 1. N 164-D3 «O nusuaTe» U 1p.;

3. ®enepanbHblii 3akoH oT 27 nexadps 2002 r. N 184-D3 «O TeXHHMYECKOM peryinupoBa-

HHUN» [5],
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4. 3akoH P® ot 23 centsops 1992 r. N 3520-1 «O ToBapHBIX 3HaKaX, 3HaKaxX 00CITyXHBa-
HUSl 1 HAUMEHOBAHUSIX MECT MPOMCXO0XKIEHUS TOBAPOB» U JIp.;

5. ®enepanbHblil 3ak0oH 0T 14 anpenst 1995 r. N 41-®3 «O rocy1apcTBEHHOM peryIupoBa-
HUU Tapu(OB Ha FIEKTPUUYECKYIO U TEIJIOBYIO SHEepruto B Poccuiickoit @eneparn» u 1p.;

6. 3axon PCOCP ot 22 maprta 1991 r. «O KOHKypeHIIUU 1 OTPAaHUYEHUH MOHOIIOJIUCTHYE-
CKOM JIeSITeIbHOCTU Ha TOBAPHBIX PhIHKAX», DenepanbHble 3aKoHbI OT 23 utoHsa 1999 r. N 117-®3
«O 3ammTe KOHKYPEHIIUH Ha phIHKE (PUHAHCOBBIX ycIIyr», oT 17 aBrycra 1995 r. N 147-03 «O
€CTECTBEHHBIX MOHOTIOIHSIXY;

7. @enepanbublii 3akoH ot 20 deBpains 1995 r. N 24-D3 «O06 undpopmanuu, nuahopmaTH-
3alliU U 3aluTe HHOpMaLUny;

8. 3akonsl P® ot 27 nexadps 1991 r. N 2124-1 «O cpeactBax MaccoBoil nH(pOpMaIUy», OT
9 mronst 1993 r. N 5351-1 «O6 aBTOpCKOM MpaBe U CMEKHBIX TpaBax», oT 23 ceHTsaops 1992 r. N
3523-1 «O npaBoBo#t oxpane nporpamm s IBM u 6a3 nanubeix» , [larenTHbiM 3aKk0HOM PO oT
23 centsa0ps 1992 r. N 3517-1 u np.;

9. ®enepanbublii 3ak0oH OT 18 uronst 1995 r. N 108-D3 «O pekname» ;

10. denepanbhblii 3akoH oT 22 ampens 1996 r. N 39-03 «O priHKe LIEHHBIX Oymary, 3a-
KoH P® ot 20 derpans 1992 r. N 2383-1 «O ToBapHBIX OUpKaX U OMPIKEBOM TOPTOBIIC» — Map-
KETHHT Ha PHIHKE LIEHHBIX OyMar U TOBapHBIX OUpKax, BKIIOYasi MAPKETUHT TOPrOBO-
MNOCPEAHUYECKUX YCIYT B OUPIKEBOM 1€ATEIbHOCTH;

11. ®enepanbubii 3ak0oH 0T 13 okTaA0Opst 1995 r. N 157-D3 «O rocynapcTBEHHOM peryiiu-
POBaHUM BHELLIHETOPIOBOM IEATENBHOCTUY — MEXKIYHAPOHBIN MAPKETUHT U T.J.

12. Vka3 [Ipesuaenta PO ot 28 derpans 1995 r. N 221 «O mepax 1o ynopsioueHuIo roc-
yJIapCTBEHHOTO perynupoBanus 1eH (tapudos)» u ananornynoe [locranosnenue [IpaBurenscTra
P® ot 7 mapta 1995 r. N 239, koTopble peryiaupyroT IIeHo0Opa30BaHUE B MAPKETHHTE;

13. IlpaBuna npoaaxu OTAENIbHBIX BUJOB TOBAPOB, yTBEp:KIeHHbIe [locTaHOBIEHHEM
[TpaButenscTBa PD ot 19 suBaps 1998 r. N 55 [24]; [IpaBuna GpITOBOro 00CIyKMBaHHs Hacese-
Hus B Poccuiickoit @enepanuu, yreepxaennble [loctanonenuem [Ipasutensctsa PO ot 15 aBry-
cta 1997 r. N 1025 [25]; IIpaBuiia oka3aHus ycayr OOLIECTBEHHOTO MUTAaHuUs, yTBepxkIeHHbIe [1o-
cranoBieHueM [IpasutensctBa PD ot 15 aBrycra 1997 r. N 1036 [26], perynmupytoiue chepy
cObITa;

7.2.0cnoenas numepamypa

1.Kotnep ®@., Apmctponrl’,, Bounr B., Ixon Conaepc. OcnoBbl Mapketunra. .-CII6.: ITu-
Tep, 2016.

2.Kotnep @., Kennep K.JI. MeHemxMeHT MapKeTUHT. DKcIpecc-Kype / nep. ¢ anri. [log
HayuHoi penakuueit C.I'. XKunbuosa - CII6.: ITutep, 2016

3.Masunkuna, E.J1. MapkeTHHroBble KOMMYHHUKAIMK: Y YeOHO-IIpaKTHUECKOe nmocodue /
E.N. Ma3zunkuna. - M.: Jlamkos u K, 2012. - 256 c.

4.Mapketunr: yuebnuk. [{axaes P.K., Myry3anuesa T.B. [lamkos u K, 2013.// Pexxum no-
cryna: www/kniga fund.ru

5.My3bikanT, B.JI. UHTerpupoBanHble MapKETHHIOBbIE KOMMYHUKAIIMK: Y 4eOHOe Moco-
oue / B.JI. My3bikanT. - M.: U1 PUOP, HUI] MH®PA-M, 2013. - 216 c.

7.3./lonoanumenvnaa numepamypa

6. Autunos, K.B. OcHoBsl peknamer: YueOnuk / K.B. Aatumnos. - M.: Jlamkos u K, 2015. -
328 c.

7. Axynua, M.B. InTepuer-mapkeTunr: YueOHuK ais 6akanaspos / M.B. Akynuu. - M.:
HamkoB u K, 2016. - 352 c.

8. bartmkep ®pank. Cekpersl npoaax Ppanka bartmkepa. — M.: Academia,2014. — 336¢.

9.T'abunckas, O. C. Mapketrunrosie kommyHukamuu / O.C. I'abunckas, H.B. JImutpuesa.
- M.: Academia, 2016. - 240 c.

32



10. l'omy6xosa, E. H. MaTerprpoBanHble MApKETUHIOBBIE KOMMYHUKAIIUU. Y YeOHHUK U
npaktuky™m / E.H. I'omyGkoBa. - M.: FOpaiit, 2015. - 346 c.

11. T'opsie K. «MckycerBo npoasmkenus caitta. [lomusiil kype SEO oT uaen 10 nepBbIx
KIMeHToBy. M3natenscTBo «MHpa-UHxenepus», 2017 ron.268c.

12. lemun /. «E-mail-mapkerunr. Kak npuneds U ynepkatb KIMEHTOBY. M31aTenbCTBO
«ITutep», 2015 roxa. 208¢

13. EBcradbes, B. A. Opranu3zanus u npakTuka paboThl PSKIIAMHOTO areHTCTBA. Y YeOHHUK
/ B.A. EBcradnes, A.B. Monun. - M.: JlamkoB u Ko, 2016. - 512 c.

14. Maszunkuna, E. 1. Mapkerunrossie kommyHnukanuu / E.W. Masunkuna. - M.: /lamkoB
u Ko, 2016. - 256 c.

15. Mys3bikanT, B. JI. [lcuxonorus u counonorus B pexiname / B.JI. My3bikaHT. - M.:
PUOP, Undpa-M, 2013. - 224 c.

16. [Nankparos, ®@.I". OcHoBbl pexnambl: YueoHuk / @.I". [Tankparos, FO.K. baxenos u ap.
- M.: lamkoB u K, 2015. - 540 c.

17. PamazanoB U.A. MepueHIaii3uHT B pO3HUYHOM TOProBoM OusHece. — M.: JlenoBas -
tepatypa, 2013. —253c.

18. Xanenkos, B. H. Opranuzanus pexnamuoii nesirensaocts / B.H. Xanenkos, O.B.
Carunogna, [[.B. ®emgtonun. - M.: Akagemus, 2016. - 240 c.

7.4 Ilepuoouueckue uzoanus

1. XKypnan «buzHec-kOMMYHHMKaIIMK: MAPKETHHT, pekiama, PR )» (2Homepa B rox)
(http://www.infowave.ru/lib/periodicals/57_business-comm/)

2. Kypuan «bpena-menemxkmenT» ( 6 HomepoB B rox) (https://www.brand-
anagement.ru/)

3. Kypuan «uTepuer-mapkerunry ( 6aHomepoB B rox) ( http://www.internet-
marketing.ru/)

4. Kypnan «Mapkerusr B Poccun u 3a pybexkom» (6 HOMEPOB B Toj )
(https://grebennikon.ru/journal-3.html)

5. KypHan «MapKkeTHHT U MapKETUHIOBBIE UCCIEOBAHUS
http://www.infowave.ru/lib/periodicals/22 marketingmenegement/ (6 HOMEPOB B TO1)

6. XKypuan«MapKkeTHHTOBbIe KOMMYHUKAIIMNY» (6 HOMEPOB B T'OJT)

( http://www.marketingcommunications.ru/)

7. Kypuan«Mapkeronory (12 Homepos B rox) (http://www.marketolog.ru/)

8. XKypnan«lIpakruyeckuii mapketunr» (12 Homepos B ron)( http://www.bci-
marketing.ru/soderzhaniya-zhurnalov)

9. XKypnan«Peknama. Teopus u npaktuka (6 HOMEpOB B roJ)

( https://adindustry.ru/publications/119)

10. Kypnan«Pexnamonarens B MHTepHere u apyrux meana» (12 Homepos B rox)
(http://inforeklama.ru/rd)

11. XKypnan«Pexnamonarens. Teopus u npaktukay» (12 HomepoB B rox)
(https://adindustry.ru/publications/1194)

12. Kypuan«ddexTuBHas pabota Ha BbICTaBKax» (6 HOMEPOB B T'0JT)

(http://asktel.ru/moskva/zhurnaly/effektivnaya rabota vystavkah/)

7.5.Hnumepnem — pecypcoi
[Tpr M3ydeHUH TUCITUIUIMHBI O0yYaIONIMMCS TIOJIE3HO IMOJIB30BAThCs CleAyromumMu MuTep-
HET — pecypcamu:
- npogheccuonanvHvie 6a3bl OAHHBIX.!
1. HarmmonanbHas wHdopManmoHHo-aHanuTH4Yeckast cuctema ba3za mansbpix Science Index
(PUHII). URL: http://elibrary.ru
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https://www.ozon.ru/context/detail/id/138118139/
https://www.ozon.ru/context/detail/id/138118139/
http://www.infowave.ru/lib/periodicals/57_business-comm/
http://www.infowave.ru/lib/periodicals/8_brand-management/
http://www.infowave.ru/lib/periodicals/12_inet-marketing/
http://www.infowave.ru/lib/periodicals/18_marketing_in_russia/
http://www.infowave.ru/lib/periodicals/19_marketing&research/
http://www.infowave.ru/lib/periodicals/22_marketingmenegement/
http://www.infowave.ru/lib/periodicals/27_marketing_communication/
http://www.infowave.ru/lib/periodicals/28_marketolog/
http://www.infowave.ru/lib/periodicals/36_bci_practical_marketing/
http://www.infowave.ru/lib/periodicals/39_recklama_teoria_i_practica/
http://www.infowave.ru/lib/periodicals/41_recklamodatel/
http://www.infowave.ru/lib/periodicals/42_recklamodatel_teoria_i_practica/
http://www.infowave.ru/lib/periodicals/49_ef_rabota_na_vystavke/
http://asktel.ru/moskva/zhurnaly/effektivnaya_rabota_vystavkah/

2. HarmmonanpHas sinexkrponHas 6ubanoreka PI'b (nMeercst peskuM ISt IIOAEH ¢ HapyIIEHHU-
eM 3peHus (g cnenbix U caadopuaamux). URL: https:/H30.pd

3. OBJ1 PI'B (oubmmoreka guccepramuii) (KK, OA, U3, UC*). URL: http://www.diss.rsl.ru
4. AnanmuTudyeckasd M HayKOMeETpMYeckas 0asza JaHHBIX Sciverse Scopus H31aTeIbCTBa
«Elsevier. Hayka u TexHonorum»: http://www.scopus.com

5. OBC «AulIuDpoykcy (MMeeTCs peKUM IS JIIOAEH ¢ HapyIIIeHHEM 3peHus (1 c1a00BH-
pamux ). URL: http://iprbookshop.ru/.

— uHghopmayuonHvle CNpasoyHble CUCEMDL.

1. CrpaBounast npaBoBas cuctema «Koncynsrantllmtoc». URL: http://www.
consultant.ru
2. CrnpaBounas nipaBoBas cuctema «l'apant» (B cBo6oaHom nocryne). URL:
http://www.garant.ru;
3. CrnpaBounas npaBoBas cuctema «Pedepert» (B ceodomnom nocryne). URL:
https://www .referent.ru/
4. NudopmanmonHo-cipaBoyHas cucreMa «Awnap Muadoy» (B cBodogaom nocryme). URL:

https://www.audar-info.ru/

7.6 MeTonn4yeckue yKa3aHUs M0 NPOBEACHUIO PAa3JIMYHBIX YU4eOHBIX 3aHATHI, K KypCOBOMY
NPOEKTHPOBAHUIO U IPYTHM BHIAM CaAMOCTOSITEIbHON padoThbl.

MeTtoanyecKkue peKOMeH/IALHH 110 OPTAaHU3ALMH CAMOCTOSITeIbHOM PadoThI

CamocrositensHas padota (mo B.M. Jlano «caMOCTOSITENIbHBIA — YEIOBEK, UMEIOIIUI CBOU
TBEp/Ible YOSIKICHU») OCYILECTBIIACTCS MIPH BeeX (popMax oOyueHHs: OUHOM U 320YHOM.

CamocrosiTenbHas paboTa 00yyaromuxcs - cnoco0 akTMBHOIO, LI€JIEHANPABICHHOIO MpHU-
oOpeTeHMs] CTyJI€HTOM HOBBIX JJIsI HErO 3HAHUM W yMeHUil 0e3 HEemoCpeICTBEHHOrO y4yacTHs B
9TOM Tpolecca mpenojaBarencii. [loBeilieHne poiii CaMOCTOATENbHON PabOThI 00yYarOIUXCS
IPY IPOBEICHUH Pa3IMYHbIX BUAOB YUEOHBIX 3aHATUHN MpEAIoaraer:

—  ONTHMH3AIUIO0 METOZOB OOydYeHUs, BHEIPEHNE B YUEOHBII MPOIEeCC HOBBIX TEXHOJIO-
ruii 00yueHusl, MOBBIIIAIONINX TPOU3BOIUTENLHOCTh TPY/AA MPENoiaBaTelis, aKTUBHOE UCIOJIb30-
BaHME WH(OPMAIIMOHHBIX TEXHOJIOTHH, MO3BOJISIOMINX 00yUJaIoeMycst B YI00HOE [T HETO BpeMs
OCBanBaTh y4eOHBIN MaTepua;

—  IIMPOKOE BHEIPEHHE KOMITBIOTEPU3HUPOBAHHOTO TECTUPOBAHHS,

—  COBEpIICHCTBOBAHWE METOAWKH MPOBEACHUS MPAKTHK M HAYyYHO-MCCIIETOBATEIHCKOM
paboThI 00yUYaOIIMXCSl, TOCKOJIBKY HMEHHO 3TH BHJIBI y4eOHOUW pabOTHI B MEPBYIO OYepeab TOTO-
BAT 00YYaIOIUXCs K CAMOCTOSITEIbHOMY BBITIOJIHEHUIO IPO(EeCCHOHANbHBIX 3a/1ay;

—  MOJICPHM3AIIHIO CHCTEMBI KYpPCOBOTO M TUTUIOMHOTO MTPOSKTHPOBAHUS, KOTOPAst TOJIK-
Ha MMOBBIIIATH POJIb CTY/ICHTA B IMOI00pE MaTepuaa, IIOUCKE IyTel pelIeHuns 3a1ad.

CamocrodTenbHas paboTa MPUBOJUT CTYAEHTA K MOJyYEHHIO HOBOTO 3HAHMS, yIOpsAAoUe-
HUIO ¥ YTITYOJICHUIO UMEIOIUXCsl 3HAHUH, (DOPMUPOBAHHIO Y HETO MPO(ECCHOHATLHBIX HABBIKOB U
ymeHuit. CamoctosiTenbHast paboTa BBITOTHSAET Psijl QyHKIMMA:

—  pa3BUBAIOLIYIO;

—  uHGOPMaAIMOHHO-00y4aIOUIyIO;

—  OPHUEHTHPYIOIIYIO U CTUMYJIHPYIOIIYIO;

—  BOCHHTHIBAIOIYIO;

—  HCCIIEJ0BATENIbCKYIO.

B pamMkax Kypca BBINOIHSAIOTCS CIEAYIOIINE BUIbI CAMOCTOATENBbHOM padoThI:

1. Tlpopabotka yueOHOro Marepuaia (o KOHCIeKTaM, yueOHOM U Hay4yHOU JTUTepaType);

2. BrimonHeHue pa3HOYPOBHEBBIX 3a]a4 U 3a/1aHU;

3. PaGota ¢ TecramMu 1 BOIIPOCaMH JIJisi CAMOTIPOBEPKH;

4. BbInoJIHEHHE UTOTOBOW KOHTPOJIBHOM PabOTHI.

CryneHTaM peKOMEHJYeTCsl ¢ CaMOro Hadaja OCBOEHHs Kypca paboTaTh ¢ JUTEpaTypou u
npeUiaraéMbIMU 33/1aHUSIME B ()OpMe MOJTOTOBKH K OUYEPEIHOMY ayIUTOPHOMY 3aHsATHIO. [Ipn
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3TOM aKTYaJU3UPYIOTCSI UMEIOIIHMECs 3HAHMs, a TakKe co3AaeTcsi 0a3a JUIsl YyCBOGHUS HOBOTO Ma-
TepHalla, BO3HUKAIOT BOIPOCHI, OTBETHI HA KOTOPBIE CTYJEHT IOIY4aeT B ayAUTOPHHU.

Heo06x0auMo OTMETHTB, YTO HEKOTOPBIE 3aJaHus I CAMOCTOSTEILHON paboThl O Kypecy
UMEIOT ollpeaesieHHyIo crienuduky. [Ipy ocBoeHHH Kypca CTyIeHT MOXKET I0JIb30BaThCsl OMOIHo-
TEKOH By3a, KOTOpasi B TIOJHOW Mepe oOecreueHa COOTBETCTBYIONIEH TUTEpaTypoil. 3HAUUTETHHYIO
IIOMOILlb B IIOJATOTOBKE K OYEPEIHOMY 3aHATUI0 MOXET OKa3aThb MMEIOUIMiics B y4yeOHO-
METOMYECKOM KOMIUIEKCE KPATKUI KOHCIEKT JeKIui. OH e MOXKET UCIIONb30BaThCs U I 3a-
KpEIJICHUsI MOJIyYeHHOT'0 B ayauTopuu Matepuana. CamocrosrtenbHas padoTa CTYIAEHTOB Ipeay-
CMOTpEHa Y4eOHBIM IUIAHOM M BBINIOJIHSACTCS B 003aTEIbHOM MOpsAKe. 3aJaHusl MPeI0KEHbI 110
KaX/10i U3y4aeMoi TeMe U MOTYT TOTOBUTHCSI MHIUBHUYaIbHO WK B Tpymie. [lo HeoOxoaumocTu
CTYIEHT MOXKET OOpallaThCs 3a KOHCYJIbTallUel K INpenojaBarento. BelnosHeHue 3a1aHuil KOH-
TPOJMPYETCS U OLICHUBAETCS IIPENOAAaBaTeIEM.

JI1st yCemHoro caMOCTOSITENIbBHOIO U3YYEHUSI MaTepHUalla CETOAHS UCIOJIb3YIOTCS pa3iind-
HbIE CpecTBa 00yUeHUs], cpeld KOTOPhIX 0C000€ MECTO 3aHMMarOT MH(POPMALMOHHbBIE TEXHOJIO-
MM Pa3HOTO YPOBHSI U HAIIPABJIIEHHOCTU: 3JIEKTPOHHbIE YUEOHUKHU M KYpChI JIEKIUI, 0a3bl TECTO-
BBIX 3aJJaHUU U 3a71a4y. DJIEKTPOHHBIN y4eOHUK MPEICTaBIseT COO0I MPOrpaMMHOE CpeACTBO, 103~
BOJISIFOLIEE MPEICTABUTD TSI M3yYCHHS TEOPETHUECKUI MaTepral, OpraHM30BaTh alpoOUpoBaHue,
TPEHaXX U CaMOCTOATENbHYIO TBOPUYECKYIO paboTy, MOMoraroiiee CTYACHTaM M NpenojaBaTeiio
OLICHUTHh YPOBEHb 3HAHUH B ONpPEJEIICHHON TEMAaTHKE, a TAKXKe CoJepKallee HE0OX0AUMYIO CIpa-
BOUHYIO MH(POPMALIMIO. DIEKTPOHHBIM y4eOHUK MOXKET HHTETPUPOBATh B ce0€ BO3MOKHOCTH pa3-
JMYHBIX [EJarorMyecKux MpOrpaMMHBIX CPEJICTB: 0OydarolUX MpOrpamm, CIIPaBOYHUKOB, yueO-
HbIX 0a3 J1aHHBIX, TPEHAKEPOB, KOHTPOIUPYIOLIUX IPOTrPAMM.

Jlnist yCTenmHOi OpraHu3auy CaMOCTOSTENIbHOW paOoThl BCE aKTUBHEE NMPUMEHSIIOTCS pas3-
HOOOpa3Hble 00pa3oBaTeibHble pecypchl B ceTH VHTepHeT: cucTeMbl TECTUPOBAHMS IO pa3ivy-
HBIM 00J1acTsIM, BUPTYaJlbHbIE JIEKIUH, TAOOPATOPHUHU, IIPU ITOM I10JI30BATENIO JOCTATOUYHO UMETh
KOMITbIOTEp U MOJIKIII0YeHne K IHTepHeTy U1 TOTro, YTOOBI CBS3aThCs € MperolaBaTeseM, pelarTh
BBIYMCIINTEIIBHBIE 337]a4M U ITOJIy4aTh 3HaHUA. Vcronb30BaHKHE ceTel YCHIIMBAET POJIb CAMOCTOSI-
TEJIbHOM pabOoThI CTy/I€HTA U MO3BOJISET KapAWHAIBHBIM 00pa3oM M3MEHHUTh METOJUKY Ipernojia-
BaHUS.

CTyzneHT MOKET MoIy4aTh BCE 3aJJaHUsl U METOJNYECKUE YKa3aHUsS YEPE3 CEPBEP, UTO JacT
€My BO3MOYKHOCTb IIPUBECTU B COOTBETCTBUE JIMYHBIE BO3ZMOXHOCTH C HEOOXOAUMBIMHU JUISI BBI-
HOJHEHUs1 paboT Tpyno3arpaTramMu. CTy€HT UMEEeT BO3MOXHOCTb BBINOJIHATH paboTy Jj0OMa WM B
aynutopuu. bonbiioe BocnuTaTenbHOE U 00pa30BaTEIbHOE 3HAYEHHE B CAMOCTOSITENIbHOM yuel-
HOM TPYZ€ CTy/I€HTa UMeET CaMOKOHTPOJIb. CaMOKOHTPOJIb BO30YX/AaeT U MOJIepKUBAET BHUMA-
HUE U UHTEPEC, MOBBIIIAET aKTUBHOCTh NMAaMSATH U MBILUIEHHUS, TO3BOJISIET CTY/IEHTY CBOEBPEMEHHO
OOHApPYKUTh U YCTPAHUTH JIOMYILIEHHbIE OIIUOKN 1 HEOCTATKH, OOBEKTUBHO OINPEECIUTh YPOBEHb
CBOMX 3HaHMM, MpaKTUUYEeCKUX yMeHHH. Camoe JOCTYIHOE U MPOCTOE CPEACTBO CAMOKOHTPOJIS C
IpUMEHEHHEM HH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHHA - 3TO Psii TECTOB «on-liney,
KOTOpBIE MO3BOJIIIOT B PEKUME PEATBHOTO BPEMEHHU OIPEAEINTh CBOM YPOBEHb BIAJCHMS IPE-
METHBIM MaTepUajoM, BBISBUTH CBOM OIIMOKM M TOJYYUTh PEKOMEHJAIMU IO CaMOCOBEPILEH-
CTBOBAHHUIO.

MeToanuyeckue peKOMEHIAUM 110 padoTe ¢ JUTEPaTypoil

Bcro nureparypy MOXXKHO pa3ienuTh Ha Y4eOHUKH M ydeOHble MOCOOus, OpUTHHAIIbHBIC
HAay4YHbIC MOHOFpa(i)I/I'-IeCKI/Ie HUCTOYHUKH, HAYYHBIC ny6n1/11<au1/m B Hepnonnqecxoﬁ nevatu. M3 Hux
MO>KHO BBIJICJIUTH JIUTEPATYPY OCHOBHYIO (PEKOMEHAYEMYIO), AOMOIHUTEIBHYIO U JINTEPATYPY IS
YTIyOJIEHHOTO W3yUYEHUS TUCITUTITUHBI.

W3ydyeHne nUCHUIIINHBI CeAyeT HAYMHATh C Y4eOHUKA, TTOCKOIBbKY YUeOHUK — ATO KHUTA,
B KOTOpOﬁ H3JI0KECHBI OCHOBBI HAYYHBIX 3HAHUM 10 OIpECACIICHHOMY ITPECAMETY B COOTBECTCTBHU C
LEJISIMU U 3aJjauaMi 00y4eHUs!, yCTaHOBJICHHBIMH ITPOrPaMMOM.

[Ipu pabote ¢ nuTepaTypoil HEOOXOAUMO YUUTHIBATh, YTO UMEIOTCS Pa3IMYHbIC BUJIBI UTe-
HHA, 1 Ka)KI[LIfI N3 HUX UCIIOJIB3YCTCA HAa OPCACIICHHBIX 3TAallaXx OCBOCHUA MaTCpuraia.
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IIpeosapumenvroe YTEHUE HANPABICHO HA BBIABICHHE B TEKCTE HE3HAKOMBIX TEPMHUHOB U
MIOMCK MX 3HA4YEHUs B CHPABOYHOM JMTepaType. B 4acTHOCTH, TpH UTEHUN YKa3aHHOM JTUTEpaTyphI
HE00X0IMMO MOIPOOHEHIINM 00pa30M aHATU3UPOBATH TOHATHSL.

Ckg03HOe umeHue TIpEIIIONIATacT NPOYTEHUE Marepuaga OT Hadaja a0 KoHua. CKBO3HOE
YTEHUE JTUTEPATyphl U3 MPUBEACHHOTO CIHMCKA JA€T BO3MOXKHOCTH CTYIEHTY C(pOPMHUPOBATH CBOA
OCHOBHBIX MOHATHH M3 NU3y4aeMOi 00JIacTH ¥ CBOOOTHO BIIA/ICTh UMH.

Buvibopounoe — Ha060pOT, UMEET LIENBIO MOUCK M OTOOp MaTepuana. B paMkax maHHOTO
Kypca BBIOOPOYHOE YTEHHE, KaK CIOCO0 OCBOCHMS COJCp)KaHHs Kypca, JODKHO HCIIONIB30BATHCS
IPY TOATOTOBKE K MPAKTUYECKUM 3aHATHSM IO COOTBETCTBYIOIIUM pa3zeiiaMm.

Ananumuueckoe ymerue — 3T0 KPUTUIECKUI pa300p TEKCTa ¢ MOCIEAYIOIUM €ro KOHCITIeK-
tupoBaHreM. OCBOEHHUE yKa3aHHBIX MOHATHI Oyner Hanbosee 3(pPEeKTUBHBIM B TOM ciiy4ae, eCiu
IPY YTEHUU TEKCTOB CTYJCHT OyZeT 3a/1aBaTh K 3TUM TEKCTaM BONPOCHL. YacTh U3 3THX BOIPOCOB
chopmymupoBana B ®OC B mepeuHe BOIPOCOB i cobecenoBanus. [lepeueHb 3THX BOMPOCOB
OTpaHHMYCH, MOTOMY Ba)KHO HE TOJIKO COZAEP’KaHHE BOIPOCOB, HO CaM MPUHIMIT OCBOCHHUS JIUTE-
paTypbl ¢ TOMOIIIBIO BOTIPOCOB K TEKCTaM.

Llenbio u3yuaroujeco 4reHus SBISETCS TITyOOKOE M BCECTOPOHHEE MOHMMaHHE ydeOHOU
uHpopmanuu. ECTh HECKOJIBKO MPHEMOB H3yJarOIIEro YTCHHS:

1. Urenue mo aaroputMmy npeanosaraet pasouenne nHGopmManuy Ha OJIOKH: Ha3BaHHE; aB-
TOp; UCTOYHHK; OCHOBHAS HMJIesl TEKCTa; (PaKTUUECKUN MaTepuall; aHaJIU3 TEKCTa IIyTeM COMOCTaB-
JICHUS] UMEIOIIUXCS TOYEK 3PEHHS 10 pacCMaTPHBAaEMbIM BOIIPOCaM; HOBH3HA.

2. Ilpuem MocTaHOBKH BOIIPOCOB K TEKCTY HMEET CIICAYIOIINHN aITrOpUTM:

—  MEJICHHO IIPOYHUTATH TEKCT, CTAPasCh MOHATH CMBICII H3JI0KEHHOTO;
—  BBIJICJIUTH KIIIOYEBBIC CJIOBA B TEKCTE;
—  TIOCTapaThCsl MMOHITH OCHOBHBIE UJICH, TIOJTEKCT U OOIIHI 3aMbICEN aBTOpa.

3. Ilpuem Te3upoBaHUS 3aKIIOYaeTCs B (OPMYIMPOBAHUU TE3HCOB B BUIC IOJIOKEHHM,
YTBEP>KJICHH, BBIBO/IOB.

K sTomMy MOHO 100aBUTH U WHBIE ITPUEMBIL: TIPHEM pedeprupOoBaHus, IPUEM KOMMEHTHPO-
BaHMS.

Baxxnoli cocrapisrorieit 11000ro COMMIHOTO HAYYHOTO U3aHUS SIBJISIETCS CIIHCOK JIUTEpa-
TYpBbl, HA KOTOPYIO ccbutaeTcst aBTop. IIpyu BOZHUKHOBEHMH MHTEpeca K Kakoil-To o0cyxkaaeMoi B
TEKCTE MpoOJIeMe BCETa €CTh BO3MOYKHOCTh OOPATUTHCS K CIIMCKY OTHOCSIIEHCS K Hei TUTepary-
pbl. B aToM ciydae Best mpobiema kak Obl pa30MBaeTCsl Ha COCTABIIAIONINE YACTH, KaX/J1as U3 KOTO-
PBIX MOXKET M3y4aTbCsl OTJEIBHO OT APYyruX. [Ipu 3TOM Ba)XHO HE TEPATH U3 BUIa OOMINN KOHTEKCT
U HE MOTPYKaThCsl Ype3MEPHO B J€TAIH, IOTOMY YTO TAaKUM 00pa3oM MOXKHO HE YBUJETb IJIaBHO-
ro.

[ToaroToBka Kk ’K3aMeHy JOJKHA IPOBOJUTHCS Ha OCHOBE JIEKIIMOHHOTO MaTepHaia, Mare-
pHuala MpaKTHYECKUX 3aHATHIA C 003aTeNbHBIM OOpameHneM K OCHOBHBIM y4eOHUKaM 110 Kypcy.
OTO MO3BOJIUT UCKIIOYUTH OIIMOKH B IMOHMMAHUHM MaTepHaja, OOJIErYUT €ro OCMBICIEHHE, MPOo-
KOMMEHTHUPYET MaTeprall MHOTOUYHCIICHHBIMU TIPUMEpPaMH.

Meroan4yeckue peKOMeHJaLHUH 110 HANTHCAHUIO pedepaToB

Pedepar npencraBisier coOoi COKpallleHHBIN TMepecKka3 COACpKaHUS MEPBUYIHOTO JOKY-
MEHTa (UM €r0 YacTH) C OCHOBHBIMU (DAaKTHUECKUMHU CBEJECHUSMHU U BbIBOJaMH. Hammcanue pe-
depaTa UCMONB3yeTCs] B y4eOHOM TIPOIIeCCEe By3a B ILETSAX MPUOOpPETEHUs CTYIAECHTOM HE0OXOmu-
MO TipodeCCOHATBHON MOATOTOBKH, Pa3BUTHS YMEHHUS U HABBIKOB CAMOCTOSITETLHOTO HAYYHOTO
IMOUCKA: U3YUYCHHU JIUTCPATYPHI 110 BBI6p2lHHOI71 TEMC, aHalin3a pa3jIMYHbIX MCTOYHUKOB U TOYCK
3peHus, 0000IIeHHUsI MaTeprana, BbIJCICHUs TJIaBHOTO, (OPMYIHMpPOBAaHUS BBIBOJOB U T. 1. C mo-
MOIIIBbIO pedepaToB CTYACHT IIyO)Ke MOCTUTAeT HauboJiee CI0KHbBIE MPOOJIEMBI Kypca, YIUTCS Ja-
KOHHYHO M3JaraTb CBOM MBICIIH, IPABUIBLHO 0pOpPMIIATH padoTy, JOKIAAbIBATh PE3yIbTaThl CBOETO
Tpyna. IIpornecc Hammcanus pedepara BKIIOYAET: BHIOOP TEMbI; MOJ00p HOPMATHBHBIX aKTOB,

36



CHEeLHATbHON JIUTEPaTyphl M WHBIX MCTOYHHKOB, MX M3YYCHHUE; COCTABJICHME IUIaHA; HAMHMCaHUE
TeKCTa paboThl U ee opopMIIeHUE; YCTHOE U3NIOKEHHE pedepara.

Pedeparsl numyres mo Hambosee akTyalbHBIM TeMaM. B HHMX Ha OCHOBE TIIATEIHHOTO
aHayiu3a M 000OIIEeHUST HAYYHOrO0 MaTepuaya COIMOCTABIAIOTCS pPa3IM4YHbIC B3TJISABl aBTOPOB U
OTIpeneNsieTcsi COOCTBEHHAs! MO3ULMS CTYACHTA C M3JIOKEHHEM COOTBETCTBYIOIIUX APTYMEHTOB.
Tewmbl pepepaToB JOMKHBI OXBATHIBATh U JAUCKYCCHOHHBIE BOMPOCHI Kypca. OHU MpU3BaHbI OTpa-
XKaTb Mepe/IOBble HAayYHbIC UJIeH, 0000MAaTh TEHACHIIUHN MPAKTHUECKON AEATENbHOCTH, YIUTHIBAS
IpU ATOM U3MEHEHUS B TEKYIIEM 3aKOHOAATeIbCTBE. PekoMeH0BaHHAs HUXKe TeMaTHKa pedepa-
TOB npuMepHas. CTYACHT IPH JKEITaHUU MOXKET caM MPEAJIOKUTh Ty I HHYIO TeMY, IpeaBapHu-
TEJBHHO COTJIACOBAB €€ C HAYUYHBIM PYKOBOUTEIIEM.

Pedepar, xak mpaBui0, COCTOUT U3 BBEACHHUS, B KOTOPOM KpPaTko 0OOCHOBBIBAETCS aKTy-
aIbHOCTh, Hay4YHas U IMpaKTHYecKas 3HAUMMOCTh M30paHHOM TeMbl, OCHOBHOI'O MaTepuaia, CO-
JIepKalIero CyTh MpOOJIEeMbl M IYTH €€ PELICHUs, W 3aKIIOYeHHs, T1e (OPMHUPYIOTCS BBIBOJBI,
OLICHKH, npeanoxkenus. O0uwmii o0bem pedepara 20 TUCTOB.

Texnnueckue TpeboBanus Kk ohopmiieHUIO pedepara creayromue. Pedepar opopmisiercs
Ha juctax ¢popmata A4, ¢ 00s3aTeTbHON HyMepalluel CTpaHuULl, IpUYeM HOMEp CTPAHUIIBI Ha Mep-
BOM, THTYJILHOM, JIUCTE He cTaBuTcs. [losi: BepxHee, HIKHEe, IpaBoe, JieBoe — 20 Mm. AO3arHbIi
orctyn — 1,25; PUCYHKH OJDKHBI CO3[aBaThCSl B IHUKJIMYECKUX PENAKTOpax WIM KaK PUCYHOK
Microsoft Word (crpynnupoBansblif). TaOnuibl BHIIOTHATh TaOJMYHBIME sueiikamu Microsoft
Word. CkannpoBaHue pUCYHKOB M TaOJHIl HE JOMMycKaeTcs. BrlpaBHUBaHUE TekcTa (TI0 HIMpUHE
CTpaHHIIBI) HEOOXOIMMO BBIOIHATH TOJBKO CTAHAAPTHBIMHU CIIOCO0AMH, a HE C MIOMOIIBIO TTpode-
noB. Pa3mep TekcTta B pucyHkax u Tabmunax — 12 xerns. Ha TutyneHOM nucte pedepara HY:KHO
yKa3aTh: Ha3BaHHE y4eOHOTo 3aBeACHUs, (aKyabTeTa, HOMEpP IPYMIbl U (GaMUINIO, UM U OT4Ye-
CTBO aBTOpa, TEMY, MECTO U T'OJ] €ro HamucaHus. PekomeHayemblii 00beM pabOThI CKIIabIBACTCA
U3 CIEIYIOIIMX COCTaBISIOMIMX: TUTYJIbHBIA JUCT (1 cTpanuna), cogepxkanue (1 crpanuia), BBe-
nenue (1 — 2 crpaHMIbl), OCHOBHAS YacTh, KOTOPYIO MOXKHO pa3/IeNInTh HA IIaBbl WK pa3zens (10
— 15 crpanun), 3akmouyenue (1 — 3 cTpaHulpl), cnucok auTepaTypsl (1 crpanuia), TpUIOKEHUE
(He obsa3arenbHO). Ecnu pedepar coaepxur Tabiuily, To €€ HOMEp U Ha3BaHME PacloiaratoTcs
CBEpXY TaOJHIIBI, €CITH PUCYHOK, TO BHU3Y PHUCYHKA.

ConepxaTenbHble YacTH pedepara — 3TO BBEJEHHE, OCHOBHAs 4acTh U 3aKiodyeHue. Bae-
JICHHE JTOJDKHO COJIEPXKATh PacCyXJIEHHE TI0 MOBOYy TOTO, YTO paccMaTpuBaeMas TeMa aKTyallbHa
(TO ecTb COBpEMEHHA U K Hel ecTh OOJIbIION MHTEpeC B HACTOsAIIEE BpPEMs), a TaKkKe MOCTAaHOBKY
IIeNTM MCCIIEIOBAHMUS, KOTOpasi HEMOCPEICTBEHHO CBS3aHa C Ha3BaHMEM paboThl. Takke BO BBene-
HUM MOT'YT OBbITh IOCTaBJIEHBI 33Jjau (HO He 00s3aTeNbHO, TaK Kak paboTa HEeBeJIUKa 10 00bEMY),
KOTOpBIE JETATH3UPYIOT 1eNb. B 3aKIF09eHUN MUIIYTCS KOHKPETHBIE, CO/IePKaTeIbHbIC BBIBOJIBI.

Conepxanue pedeparta CTYACHT JOKJIAAbIBAET HA CEMUHApe, KPYXKKe, HaydYHOH KOH(epeH-
un. [IpenBapuTenbHO MOATOTOBUB TE3UCHI JIOKIAA, CTYIEHT B TedeHue 7 - 10 MUHYT JOKeH
KpaTKoO M3JI0XKHUTh OCHOBHBIE TOJOXEHHUsI cBoel paboTel. [locne nokmaga aBTop OTBeyaeT Ha BO-
IIPOCHI, 3aTE€M BBICTYITAIOT OIMIOHEHTHI, KOTOPHIE 3apaHee MO3HAKOMHIINCH ¢ TEKCTOM pedepara, u
OTMEYaIOT €ro CHJIbHbIE U ciabble cTopoHbl. Ha ocHOBe 06cyxaeHus oOyuaromeMycs BbICTaBIs-
€TCSI COOTBETCTBYIOIIAS OIIEHKA.

Meroanyeckue peKOMEHAAUMH 110 HAITUCAHUIO 3CCe

Occe — 3To HebobIIoe IO 00BEMY COUMHEHHUE, HE MTPETEH/IYIOIIEe Ha TOJHOTY U3JI0KEHUS
MaTepuaia. Jcce COAEPKUT OCHOBHBIE MBICIIA Ha 3aJaHHYIO TEMY, U3JIaraeTcs JIJAKOHUYHO U CXKa-
T0. O/IHAKO OTBET Ha IMOCTABJICHHBII B HA3BaHUU K 3CCE BOIPOC JOJDKEH OBbITh JJaH, WIH, €CIIH TeMa
chopMyIIMpoBaHa B BUJIE YTBEPKJIEHHUS, TO OHO JOJKHO OBITh MOATBEPHKACHO HIIM OTIPOBEPTHYTO.

B kypce miaHupyeTcss HallMCaHWE KaK MUHUMYM JBa 3CCE€ B TEUEHHUE CEMECTPa, KOTOPbIE
OXBAaTBHIBAIOT BCE TEMbl AMCUMILUIMHBL. TeMbl 3cce OOBABISAIOTCA 3apaHee, O3TOMY Yy CTYACHTOB
€CTh BO3MOXKHOCTh BHUMATEIBHO MOPab0TaTh C IUTEPATypOr U APYrUMH UCTOYHUKAMH HH(OpMa-
U, 33]1aTh HHTEPECYIOIINE BOMPOCHI MPEnoaBaTelto, KpaTko copMyIupoBaTh OCHOBHbBIE MbIC-
JI¥, Kacarolluecs BOIpoca 3cce.
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[Tpu Hanucanum 3cce 0OBIYHO UCIOJIB3YETCs PSAJl UCTOYHUKOB, KOTOPBIE CITyXaT 0a30i 1yis
JIMYHBIX PacCyXJIEHUHN aBTOpa, HO KOTOpPbIEe HE 00s3aTEeNbHO YKa3bIBaTh B KOHIIE COYMHEHHMS (OJI-
HAKO TpPU JKEIaHWU B KOHIIE 3CCE MOXKET OBITh NMPUBEAEH CIMCOK HCIONb3YyEeMON JIMTEPaTyphl).
Hcnonp30BaHHbIE HCTOYHUKH TO3BOJISIT aBTOPY J1aTh COEPKATEIbHBIA U 00OOCHOBAHHBIN OTBET Ha
BOIIPOC TEMBI 3CCe, a TakKe 0OOCHOBATh JIMYHYIO TOUKY 3PEHHUS Ha 3aTparuBaeMylo mpooiemy.
HcTouynnkaMu MOTyT ObITh KaK yueOHbIE TOCOOUS, TaK U IMyOJUIIMCTHYECKHE U HAyYHbIE CTaThH B
nepuoauieckoil meyatu u Murtepuere. B acce MoxeT ObITh MCHOJIB30BAHA CTATUCTHKA JJIS TOJ-
TBEP)KJICHUSI BBICKA3bIBAHMI, OJJHAKO B CHIJIy HEOOJBIIOrO 00beMa COYMHEHHS, ICCe HE JIOJIKHO
OBITH MEeperpyKeHo UuppamMu.

Crutb 3cce — Hay4HbIA. TpeOoBaHMs K 00bEMY 3CCe 110 TAHHOW JUCIUIUIMHE — 5-7 CTpaHMIT TeK-
cra popmara A4 mpudr pasmepa 14, uarepsan 1,5. [lons: BepxHee, HIKHEE, TIpaBoe, 1eBoe — 20mMm. AG-
3aiHbIA OTCcTYN — 1,25; PUCYHKHM JOJDKHBI CO3/1aBaThCsl B IMKJIMYECKUX PEAAKTOpax WM KaK PUCYHOK
Microsoft Word (crpymmupoBanHblif). TabmuIbl BEIIOMHATE TaOMMYHBIMU staerikamMu Microsoft Word.
CkaHupoBaHHE PUCYHKOB M TaOIMIl HE JIOMycKaeTcs. BrblpaBHHMBaHME TeKCTa (MO IIMPUHE CTPAHMUIIBI)
HE0OXOIMMO BBIIOJHSTH TOJIBKO CTAHIAPTHBIMU CIIOCO0AaMH, a HE ¢ TIOMOIIBIO 1poOenoB. Pa3smep Tekcra
B PUCYHKaX ¥ Tabnuiiax — 12 kerib

MeToanuyeckne peKOMEHIAIUM 110 MOATOTOBKE COO0IIeHn it

[ToaroroBka martepuana st cooOIIEHUs (JI0KIaaa) aHAJIOTHYHA TTOMCKY MaTepUaIoB It
pedepara u acce. [lo 00beMy TEKCT, KOTOPBIA PEKOMEHYEeTCS HCIOJIb30BATh ISl COOOIIEHMUS,
0J1M30K K 00BEMY TEKCTa 3CCe: AJIsl YCTHOIO COOOIIEHUs — HE 0oJiee TpeX CTpaHUIl IEYaTHOTO TeK-
cta. Ecnu coobmienue aenaercs B MUCbMEHHOM BUE — 00BEM €ro JOJIKEH ObITh 3 — 5 CTpaHMUII.

YcTHOE COOOIIEHNE MOXKET COMPOBOKIATHCS MPEe3eHTAIeH. PekoMeH1yeMoe KOITHIeCcTBO
cnaiioB — okojo 10. Tekcr cnaiifa HOMKEH NOMOTHATH MH(POPMAIIHMIO, KOTOpas MPOU3HOCUTCS
JOKJIQTYMKOM BO BpeMsl BBICTYIUICHUS. [10JHOCTBIO TOBTOPATH HA CIaif/ie TEKCT BBICTYIJICHUS HE
nenecooOpasHo. Ilpuopurer npu HamucaHWM CIARAOB OTAAETCs TaOJMIaM, CXeMaM, pUCYHKaM,
KPaTKUM 3aKJIFOYCHUSIM M BBIBOJIAM.

B cooOmiennn momkHa OBITH pacKpbiTa 3asBlieHHas Tema. [IpuBeTCTByeTcs BHUMaHHE
ayIUTOPUHN K JIOKIIAIy, COEpKaTeIbHbIE BOIPOCHI ayTUTOPUU W JOCTOHHBIE OTBETHI HA HHUX I10-
oupsAr0TCs 60JIee BBICOKON OLIEHKOW BBICTYIAIOIIEMY.

Bpewms Beictymuienus — 10 — 15 munyT.

JlutepaTypa ¥ Apyrue UCTOYHUKUA MOTYT OBITh HaiIeHbl 00yYaIOIIMMCSI CaMOCTOSITENIEHO
WIA PEKOMEHJIOBAHBI IPEToaBaTesieM (eCiM BO3HUKHYT CIIOKHOCTH C MOWCKOM MaTrepuaia o
TeMe); MPH NPEAJIOKEHUH KOHKPETHOM TeMbl COOOIIEHUS MpernojaBaTesb JOKEH OPUEHTUPO-
BaThCSI B TPOOIIEME U YMETh HAIIPABUTh CTY/ICHTA.

MeTtoanyeckue peKoOMeHAalUH AJIsl MOATOTOBKH K IK3aMeHY:

DOk3aMeH sBIsieTcsl (OPMON HMTOTOBOIO KOHTPOJS 3HAHUN M yMEHUH OOydarommuxcs Io
,ZIaHHOI\/'I JAUCHUIINIMHE, ITOJTYUYCHHBIX HA JICKOHUAX, ITPAKTUYCCKUX 3aHATUAX U B IIPOLECCE CaMOCTOA-
TeJIbHOM paboThl. OCHOBOI /17151 OIIpeeNieH s OLIEHKH CIYKHUT YPOBEHb YCBOEHUS 00YUarOIUMHUCS
MaTepuaia, MpeaycCMOTPEeHHOro JaHHOW paboueilt mporpammoil. K sk3ameHy nomyckaroTcsi CTy-
JIeHThl, HaOpaBmue 36 u Oonee OAIIOB MO MUTOTaM TEKYIIETO W MPOMEXYTOUYHOro KoHTposisi. Ha
9K3aMEHE CTYICHT MOXeT Ha0path oT 15 1o 30 Gamios.

B mepuon moAroToBkM K 9K3aMeHy oOydarolyecs BHOBb oOOpalmiaiorcs K y4deOHo-
METOAUYECKOMY MaTEepUAIly U 3aKPEIUIAIOT IIPOMEXYTOYHBIE 3HAHUS.

[TonroroBka oOyuatomierocst K 3a4eTy BKJIIOYAeT TPH dTama:

—  caMmocCTosTeNIbHas paboTa B TEUEHHE CEMECTPA;

- HEMOCPCACTBCHHAA MMOATOTOBKA B JTHU, IPCAMICCTBYIOIHNE SK3aMECHY I10 TEMaM Kypca,

- IMOATOTOBKA K OTBETY Ha SK3aMCHAIIMOHHBIC BOITPOCHI.

[Ipu moAroToBKE K SK3aMEHY OOYYarolIMMCcs IIeJIeco00pa3HO HCIHOIb30BATh MaTepHAalIbI
JEKIUH, y4eOHO-METOANYECKHE KOMIUIEKChI, HOPMAaTUBHbIE JOKYMEHTBI, OCHOBHYIO U JIOTIOJIHU-
TEIBHYIO JIMTEPATYPY.
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Ha 3auer BeiHOCHUTCSI MaTepuall B 00beMe, IPEeTyCMOTPEHHOM pabodeli mporpaMmon y4eo-
HOM JUCIMIUIMHBI 32 CEMECTP. 3a4eT MPOBOIUTCS B MUCHbMEHHOM / YCTHOM hopme.

[Ipu mpoBeneHun 3aueTa B MUCbMEHHOW (yCcTHOH) (hopme, Beaymmii mpemnojaaBareib CO-
CTaBJISIET K3aMEHAIIMOHHbBIE OMIIEThI, KOTOPbIE BKJIIOYAIOT B Ce0sl: TECTOBBIE 3a/1aHUs; TEOpEeTUY e-
CKHME 3aJaHMs; 3a0a4l WK cuTyarui. @opMyITupoBKa TEOPETHUECKUX 3a/laHUs COBMaaaeT ¢ (op-
MYJIUPOBKOW NEpeyHs SK3aMEHAIIMOHHBIX BOIPOCOB, TOBEACHHBIX J0 CBEICHHUS OOYy4YaroUIuXcs
HaKaHyHe SK3aMeHalMOHHON ceccuu. ConepkaHHe BOIPOCOB OJHOTO OHMIIETa OTHOCHUTCS K pas-
JMYHBIM pa3JieliaM MPOrpaMMbl ¢ TéM, 4TOObI OoJiee OJTHO OXBATUTh MaTepuain yueOHOUW Tuclu-
TUTHHEL.

B ayautopum, rae npoBOIUTCS YCTHBIM K3aMEH, IOJDKHO OJHOBPEMEHHO HAaXOJUTHCS HE
OoJiee IMIECTH CTYACHTOB Ha OJHOTO IPENOAaBaTelis, MPUHUMAIONIET0 dK3aMeH. Ha moaroroBky
OTBeTa Ha OUJIET Ha SK3aMeHe OTBOIUTCS 40 MUHYT.

[ pu poBeIeHI! MMCBMEHHOTO AK3aMeHa Ha paboTy OTBOIUTHCS 60 MUHYT.

Pesynbrar ycTHOrO (MMCbMEHHOTO) 3K3aMeHa BHIPKACTCS OLICHKAMHU:

Ouenxa «omauunon— om 91 oo 100 6annoe — TeOPETUUECKOE COACPKAHME Kypca OCBOESHO TIOJTHO-
CTBIO, O3 TIPOOETIOB, HEOOXOMMMBIE MPAKTIHYECCKUE HABBIKK PA0OThI C OCBOCHHBIM MaTepraioM c(hopMHpoBa-
HBL Bce npeycMoTpeHHbIe IporpaMMolt 00ydeHusT yaeOHbIC 3a/1aHHST BBITIOJHEHBI, KAYeCTBO UX BBIITOIHCHUS
OLICHEHO YHCIIOM OAIIIOB, ONM3KUM K MakcUMaibHOMY. Ha sK3ameHe CTy[IeHT IeMOHCTPHUpYET ITyOOKHe 3Ha-
HUSL TIPEyCMOTPEHHOTO TIPOrpaMMOI MaTeprasia, YMEET YETKO, JJAKOHUYHO U JIOTHYECKU TOCIIEI0BATEHHO
OTBEYATh Ha TIOCTABJICHHBIE BOIIPOCHL.

Ouenka «xopouioy» —om 81 0o 90 6annoe — TeopeTnuecKoe cCoaepkaHre Kypca OCBOGHO, HEOOXO/IH-
MbI€ MPAKTUYECKHUE HaBbIKU PabOThl c(hOPMUPOBAHBI, BHINOIHEHHbIC YUEOHBIE 3aJaHusI COACPKAT He3HAUM-
TesbHbIe omOKK. Ha sK3ameHe CTyZIeHT JEMOHCTPUPYET TBEPIOE 3HAHMSI OCHOBHOTO (IIPOrpaMMHOI0) Mare-
puana, yMeeT 4YeTKO, IPaMOTHO, Oe3 CYIIIECTBEHHBIX HETOUHOCTEH OTBEYATh HA MIOCTABIICHHBIE BOIPOCHL.

Ouyenka «yooenemeopumenvhoy — om 61 0o 80 6annoe — TEOPETUUECKOE COACPIKAHUE
Kypca OCBOEHO HE TOJTHOCTHI0, HEOOXOAUMbIE TPAKTHUECKHUE HaBBIKU pabOThl CHOPMUPOBAHEI Ya-
CTUYHO, BBINIOJTHEHHBIC YUCOHBIC 3aaHUs COEpkKAT Tpyoble ommoOKku. Ha sk3aMeHne cTyneHT ae-
MOHCTPHUPYET 3HAHHE TOIHKO OCHOBHOT'O MaTepuaia, OTBETHI COIepPKaT HETOYHOCTH, cIabo apry-
MEHTHPOBaHBI, HAPYIIEHA TIOCIIEI0BATEIBHOCTD U3JI0KEHUS MaTeprasa

Ouenka «neyooeremeopumenvno» — om 36 00 60 6annoe — TEOPETUUECKOE COACPIKAHNE
Kypca He OCBOEHO, HEOOXOMMbIE MTPAKTUYECKIE HABBIKKM paboThl HE c(hOPMUPOBAHBI, BHITIOIHEH-
Hble y4eOHBbIe 3aJaHHs COJEp>KaT TpyOble OIMMOKH, AOMOJHUTENbHAS CaMOCTOATEIbHas paboTa
Ha/l MaTepHajioM Kypca HE MpPHUBEIET K CYINIECTBEHHOMY IOBBIIICHHUIO Ka4eCTBA BBITOJHEHHS
yueOHBIX 3amaHuil. Ha sk3aMeHe CTyIeHT JAEMOHCTpUPYET HE3HAaHWE 3HAYMTEIhHOW YacTh MpPo-
TPaMMHOTO MaTepuala, CyIIeCTBEHHBIE OMMOKM B OTBETaX Ha BOMPOCH], HEYMEHHE OPHEHTUPO-
BaThCs B MaTepuae, HEe3HaHWE OCHOBHBIX MOHATUN AUCIUILITNHBI

8. MarepuaibHO-TEXHU4YECKOE O0ecneyeHne 1 CHUIIUHbI

8.1 TpeOoBanus K MaTepHAJIBLHO-TEXHHYECKOMY 00eCIeYeHH IO

Jnst peanuzanmu paboueid mporpaMMBbl TUCHUIUIMHBI UMEIOTCS CICIUATbHBIE TIOMEIICHUS IS
MPOBEJICHUS 3aHATUN JICKUMOHHOTO U CEMMHAPCKOr0 THUIIA, TPYIIOBBIX U MHAUBUIYAIbHBIX KOH-
CyJIbTAllAi, TEKYIIETO KOHTPOJS U MPOMEXKYTOUHOM aTTECTAllMU, & TaKKe MOMEIIEHUS Il CaMo-
CTOATEIBHOU pabOTHI U MOMEIIEHUs IS XPaHEeHUS U PO(UIAKTHIECKOTO 00CITyKUBaHUs 000pYy-
noBanus. CrieraibHbIe TTIOMEIICHHS] YKOMIIEKTOBAHbBI CIIEIUATU3UPOBAHHON MEOENIbI0 U TEXHHU-
YECKUMH CPeJCTBA OOYUEHHUS, CIYXKAIIUMU JJIs MpeacTaBiIeHus] HHGOpMaIuu OONBIION ayauTo-
puUH.

Jlnst mpoBesieHUsT 3aHATHI JIEKIIMOHHOTO THIIA UMEIOTCS JAEMOHCTPallMOHHOE 000pyI0Ba-
HHUE U y4eOHO-HarsiHbie Tocoous. [lo muctmmmae «CTpaterust B3aMMOJCHCTBHSI ¢ TIOTpeOHTe-
JISIMHU B MAPKCTUHI'OBBIX CUCTCMAX) UMCIOTCS NPC3CHTALIUU MO OTACIBHBIM TEMaM KYypcCa, IMO3BO-
nsirorue Hanbosee YPPEKTUBHO OCBOUTH MIPEICTABIICHHBIN yUeOHBIN MaTepHal.
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[Tpu npoBeneHUN 3aHATUH JTEKIIMOHHOTO/ CEMMHAPCKOTO THIIA 3aHATHIA UCIIONb3YIOTCS:
JIUYEH3UOHHOe NPOSPaAMMHOe 0becnedeHue:
— Jlunensus Ha oucHoe nporpaMmuoe obecneueHrne MoiOduc CtaHgapTHBIN;
— Jlunensus Ha mporpaMMHOe 00ecriedeHHe CpeICTB aHTUBUPYCHOM 3amuThl Kaspersky Endpoint
Security s Ousneca - Ctanaaptabiid Russian Edition. 1000-1500 Node 1 year Educational
Renewal License (KL4863RAVFQ);
— IlpaBa Ha nmporpamMmmHoOe obecnieuenue 11 padbotel ¢ PDF-nokymenramu ABBY'Y FineReader
15 Business;
€80000HO pacnpocmpansemvie NPoSPAMMbL.
— 77 — nporpamMmma-apxuBarop;
— Adobe Acrobat Reader — nporpamma jyist urenust PDF haiinos;
— Mozilla Firefox, Yandex — untepuer-Opay3epsl.

8.2 OcobenHocTH peanu3anuy JUCUMILIMHBI I UHBAJWI0B U JIUI[ ¢ OTPAHUYEHHbI-
MU BO3MOKHOCTSAMH 310POBbS

JlJis CTYAEHTOB C OTpaHUYECHHBIMH BO3MOXXHOCTSIMH 3/J0POBbSI CO3/aHbI CIEIUAIbHbBIE
YCJIOBHS ISl TIOJyYeHUst 00pa3oBaHusi. B 1ensx HOCTYyMHOCTH MOJIYYeHHS BBICIIETO0 00pa30BaHUS
no o0pa3oBaTeNbHBIM MPOrpaMMaM HHBAIUIAMHU U JIMLIAMHU C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU
3I0POBBSI YHUBEPCUTETOM O0ECIICUHBACTCS:

1. AnprepHaTHBHAs Bepcus OPUIIHMAIBHOTO caiiTta B ceTH «HTepHeT» 11t c1aboBUISIINX;

2. JIns vHBANMIOB C HAPYIICHUSMU 3peHUs (CIa00BUISIINE, CIICTIBIC)

- IPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOIIET0 00yJaroeMycs He0OX0AUMYI0 TOMOIIb, Ay0-
JUPOBAHHUE BCIYX CHPAaBOYHON MH(GOPMAIIMU O PACIIUCAHUU YUYEOHBIX 3aHSATUN; HAJMYHE CPEICTB
JUISL YCUJICHHSI OCTaTOYHOTO 3pEHUs], OpailIeBCKOM KOMIBIOTEPHON TEXHUKH, BUICOYBEITUUUTENCH,
porpamMM HEBH3YaJILHOTO J0CTyMa K HH(OpPMAIUH, TPOTrpaMM-CHHTE3aTOPOB PEUH U APYTUX TeX-
HUYECKHX CPEJICTB IMpHeMa-Tepeaayn yueOHol nHGOpMaluu B TOCTYIMHBIX GopMax Amsl CTyJeH-
TOB C HAPYIIECHUSMH 3PECHHUS;

- 3aJ]aHUs JUISI BBITIOJTHEHUS HA DK3aMEHE 3aUUTHIBAIOTCS ACCUCTEHTOM;

- TMCHMEHHBIC 33/IaHHs BBHITIOJHSIOTCSA Ha Oymare, HaJMKTOBBIBAIOTCS ACCUCTEHTY oOyda-
FOILIUMCS;

3.JIns MHBAIMIOB W JIUI[ C OTPAaHUYEHHBIMU BO3MOXKHOCTSMHM 37I0POBbSI MO CIyXy (cia-
Oochplanuye, rayxue):

- Ha 3a4eTe/7K3aMEHE MPHUCYTCTBYET ACCUCTEHT, OKA3bIBAIOMIMI CTYACHTY HEOOXOIUMYIO
TEXHUUYECKYIO TIOMOIIb C YY€TOM MHIUBUIYaIbHBIX OCOOEHHOCTEN (OH MOMOTaeT 3aHiTh pabouee
MECTO, TIEPEIBUTATHCS, TPOUUTATh U OPOPMHUTH 3aJaHUE, B TOM YUCIIE 3aMMChIBAs MO/ TUKTOBKY);

- 3a4eT/7PK3aMeH MPOBOJUTCS B MUCbMEHHOU (opMe;

4. Jlns MHBAIUAOB U JIUI] C OTPAaHUYECHHBIMU BO3MOXXHOCTSIMHU 3/I0POBbsI, UMEIOIINX HaPY-
IICHUs OTIOPHO-JIBUTATENILHOTO amlmnapara, CO3/IaHbl MaTepUaIbHO-TEXHUYECKUE yCTIOBHs obecre-
YUBAIOLI[ME BO3MOKHOCTh OECIPENSATCTBEHHOI'O JIOCTyNa oOydaromuxcsi B yueOHble TOMEIIeHMUS,
O00BEKTY MUTAHUS, TYaJIETHBIC U JAPYTUE MOMEIICHHs] YHUBEPCUTETA, a TaKXKe MPeObIBAaHUS B YKa-
3aHHBIX TTOMENICHUAX (HAJIMYUE PACIIMPEHHBIX JBEPHBIX MPOEMOB, MOPYIHEH U JPYTHX MPUCIIO-
coOJeHui).

- MHUCHMEHHBIC 3a/IaHMs BBITOITHSIIOTCS Ha KOMITBIOTEPE CO CIEIHAIM3UPOBAHHBIM TIPO-
IPaMMHBIM 00ecTIeYeHUEeM HITM HaJIUKTOBBIBAIOTCSI ACCHCTEHTY

- 110 KEJIAHUIO CTYJICHTa SK3aMEH MPOBOJIUTCS B YCTHOM opMme.

OOyyaromuecs U3 4ucla JUI C OTPAHMYEHHBIMUA BO3MOXHOCTSIMHU 3/10POBbs 00€CIeUeHbI
AJICKTPOHHBIMH 00pa30BaTEeIbHBIMU pecypcamMu B ¢opMax, aJalTHPOBAHHBIX K OTPAHMYCHUSIM UX
3/10pOBBA.
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JINCT UBMEHEHUM (IONTOJIHEHUI)

B paloyyto MporpamMmy Mo JUcHUIuivHe «CTpaTerus B3auMOASHCTBISI C OTPEOUTENIIMA B MAPKETUHTO-
BBIX CHCTEMax» IO HarpaBiieHuto moarotoBku 38.04.02 — Menemkment; [Ipodmns Ynpasienue
MapKETHHIOM Ha y4eOHBIN Tof

Hepeqenb BHOCHMBIX

Neni/m daemenT (myHkT) PIT . .
H3MeHeHH i (I0moJIHeHHuil)

IIpumeuanue

O6CY)KI[€H8. U PCKOMCHAOBAHA Ha 3aCCAaHNUN Ka(bez[pm MCHCIPKMCHTA U MAPKETHUHIA IIPO-

" "

TOKOJI Ne oT 20 T

3aBenyromuii kageapoit / /
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IIpuaoxenne 1

Pacnpenesienne 60a/1J10B TeKy1ero U pyoe;KHOro KOHTPOJIsl (Ha ycmompenue agmopa)

Cymma 6annoe

Mo/ Bud konmponx Oﬁm:::l P\ 1-2 mouka 2-a mouka | 3-1 mouka
1- | Ilocewenue 3anamuil 00 10 bannos 00 3 0. 00 30. 00 46.
2- | Tekywjuit Konmponw: 00 30 6annoe 00 10 6. 00 10 6. 00 10 6.

Omeem na 5 eonpocos om0 00l56.| om0o0056.| om0OooS56.| om0ool
0.
[TonHbINM MpaBUIILHBINA OTBET 1o 15 damnoB 50. 50. 50.
Hermonneiil mpaBUILHBIN OTBET or 3 nol5 ©. orl o50.| orl no50. orl no5
0.
OtBer, coaep)Kalmii HETOYHOCTH, 00. 00. 00. 00.
OIHUOKHU
Bovinonnenue camocmoamenvHuvix
3a0anuii (peutenue 3aday, Hanuca-
Hue peghepamos, 0oknao, rcce ) om000l56. | om00056. | om00o56|om0ool
0
1. | Pybeotcnulit KOHmpOb 00 30 6annos 00 10 6. 00 10 6. 00 10 6.
TECTUPOBAHUE ot 0- 1o 126. | ot 0- go 40. ot 0- 1o ot 0- 10
46. 46.
KOJUUIOKBUYM or010180.| 0o101066.|0T101066.| o0T0mO6
0.
Hmozo cymma mexyuiezo u pyoesnc-
HO020 KOHMPOA 0o 70bannos 00 230. 0o 230 oo 240
IlepBbIii 3Tan (0230BbIii)ypPOBEHB)
— OIIEHKA «Y/I0BJIE€TBOPUTEIbHO» He MeHee 36 | He meHee 12 HE MEHee | He MeHee
0. 0. 126 126
Bropoii Tan (mpoaBuny- | Mmenee 70 6.
ThIii)yPOBeHb) — OLIEHKA «XOPOLIO» (51-696.) | menee 23 6 | meHee 23 0 | meHee 240
Tpernii 3Tan (BbICOKHI YPOBEHB) -
OLICHKA «OTJIHYHO» He meHee 70 | He MeHee 23 HE MEHEE | HE MEHee
0. 0. 230 246
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IIpunoxenne 2

HIkana oneHMBaHKUS NVIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHMsI

Texymmii u py0e:KHbIIi KOHTPOJIb

|CeMeCTp [Ixana oueHuBaHUs
0-35 6annos 36-50 6amnoB 51-60 6amnoB 56-70 6amnoB
Yactuunoe  moce- | [lonHoe wnm  4a- | [lonHoe wnm ua- | [lonHoe mocemeHue
HICHUE ayJUTOPHBIX | CTHYHOE MOCEUICHUE | CTUYHOE TIOCeIlle- | ayAUTOPHBIX  3aHs-
3aHATUN. HeynoBne- | ayIUTOPHBIX 3aHA- | HU€  AyJAUTOPHBIX | THM.
TBOPUTENBHOE  BBI- | THH. YacTu4HOE | 3aHATUI. [lonHoe BBIMOJIHE-
nonHeHue Jnabopa- | BeimodHeHHe U 3a- | [lonHoe BbIMoONHE- | HUE M 3amuTa Jabo-
TOPHBIX W TIPaKTH- | IUTAa  JTAOOpaTOp- | HUE€ W 3alllMTa Jia- | PATOPHBIX M TpaK-
yeckux pabot. IImo- | HBIX W mpakTUye- | GOPaTOPHBIX U | THYECKHX 3aHATUH.
Xas TOJArOTOBKAa K | CKUX pabor. BwI- | mpaktuueckux pa- | Beimonnenue KoH-
OaJTbHO- TTOJTHCHUE KOH- | OOT. TPOJIHBIX  PadoT,
PEUTHUHTOBBIM  Me€- | TPOJIBHBIX ~ paloT, | BeimomHeHne KOH- | TECTOBBIX 3aJlaHUM,
porpusitusiM.  CTy- | TECTOBBIX 3aJaHUil, | TPOJMBHBIX padoT, | OTBETHl HA KOJUIO-
JIEHT HE JIOMYCKaeT- | OTBETHl Ha KOJUIO- | TECTOBBIX  3a/ia- | KBUYME Ha OIICHKHU
Ci K IPOMEXKYTOY- | KBUYME Ha OLEHKHU | HU, OTBETHl HAa | «OTIUYHOM.
HOU aTTecTaluu «yIOBJICTBOPUTENb- | KOJUIOKBUYME Ha
HOM. OLICHKH «X0po-
10,
Cemectp [Ixana oueHuBaHUs
Hezauteno 3auTeHo
(36-60) (61-70)

Crynent umeer 36-60 6ayyioB 1Mo uToram
TEKYILEro U pyoeKHOro KOHTPOJIs, Ha 3a-
4y€Te HE OTBETUJI HU Ha OJUH BOIIPOC.

Crynent umeeT 36-45 GajIoB MO UTOTaM
TEKYIIeT0 U pPyOekKHOro KOHTPOJS, Ha
3a4eTe MpPEACTaBWI TMOJHBIA OTBET Ha
OJIMH BOMPOC M YaCTUYHO (TIOTHOCTHIO)
OTBETHJI HAa BTOPOM.

Crynent umeet 46-60 6amioB o uTOramMm
TEKyIIero W pyOeKHOro KOHTPOJIS, Ha
3aueTe Jall MOJHBIA OTBET HAa OJUH BO-
MPOC WJIM YAaCTUYHO OTBETHII Ha 00a BO-
mpoca.

Crynenty, umeromemy 61-70 GamioB mo
UTOTaM TEKYIIeT0 U pPYyOeKHOro KOH-
TPOJIsi, BBICTABIISIETCS OTMETKA «3a4TCHOY
6e3 craun 3auéTa.
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