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1.I1eanb ¥ 3a1a91 OCBOEHHS JUCIUILIHHBI.

L{enbro TUCHHUIUIMHBI SBJISICTCS U3YYCHHE B3aUMOCBSI3U Cc(ephl YCIYT ¢ KOHIICIIUEH
COBPEMEHHOTO MAPKETHUHTA; YMECHHE BBISBIISTH M HCIIOJIB30BATh B TOBCEHEBHON MIPAKTHKE
O0COOCHHOCTH TMpOIlecca MapKETHHTa YCIYyT; 00ydeHHEe OCHOBAM IJIAHUPOBAHUS U KOHTPOJIS
MapKETHHTOBOM JIEATEIBHOCTH B cpepe yCIIyr; MoTydeHre KOHKPETHBIX 3HAaHUH B 00JaCTH
TOBApHOM, [ICHOBOM U KOMMYHHUKATHBHOW MOJUTHKH B MApKETHHIE YCITYT.

3amayn IUCHHUILIMHBIL:

- U3yYCHHUE B3aUMOCBS3U Ccephl YCIYT ¢ KOHLEIIIUEH COBPEMEHHOIO MAPKETHHTa;

- BBISIBJICHHE OCOOEHHOCTEH yrpaBieHus B chepe ycuyr;

- U3y4YCHHUE MPUHITUIOB, (DYHKIIUH ¥ TUITOJIOTHH MapKETHHIra B chepe yCIyr;

- U3y4eHUE OCHOB IJIAHMPOBAHMS M KOHTPOJS MAPKETUHTOBOH JICATEIHLHOCTH B cepe
YCIyT;

- yMmeHue GOpMUPOBATH TOBAPHYIO, [ICHOBYIO H KOMMYHHKATUBHYIO ITOJTUTHKY
npeanpusTs chepbl yCIyr;

- M3YYCHHE KOHKYPEHTHBIX CTPATErHii U METOJIOB TIOBBIIIICHUS
KOHKYPEHTOCIIOCOOHOCTH MIPEIAIPUATHIA CHEPhI YCIYT.

JuctummHza «MapKeTHHT- MEHEIDKMEHT YCIIYTI» U3Yy4aeTcsl CTyJ€HTaMH HallpaBJICHUs
«MeHemKMeHT» (YpOBEHb MarucTparypsbl) , OopMoil HTOTOBOM aTTECTAINU SIBIISETCS YK3aMEH.
2. Mecto aucunminnsl B ctpykrype OIIOII BO.

JucuummmHa «MapKeTHHT-MEHEDKMEHT YCITYT» OTHOCUTCS K 9acTH, GOopMHUpYyeMO
y4aCTHUKaMHU 00pa30BaTeIbHbIX OTHOIIEHUH, y4eOHOro MUKIA JUCLUIUIMH P MOATOTOBKE
MarucTpoB MeHePKMeHTa. M3yuenne aucuuninasl GOpMUPYET 3HaHUS IO OCHOBHBIM BUAAM
JeSITeIbHOCTH KBATM(PHUKAIIMOHHON XapaKTepUCTUKHU 1o HanpasieHuto 38.04.02 MeHeKMEeHT.
[Iporpamma pa3paboTaHa ¢ OpUEHTAIMEHN HAa CYIIECTBYIONIUN POCCUUCKUH OTBIT B 00J1aCTH
MEHEKMEHTa U MapKeTHUHTa cephl yCIYT U €€ PECYPCOB, a TAKXKE TEOPUIO U MPAKTUKY
3apyOeKHOTO OIbITA.

Jucuumirna «MapKeTHHT-MEHEDKMEHT YCIIyT» CBA3aHa ¢ MPo(hecCHOHATIbHOM MOArOTOBKOM
MarucTpoB I10 HanpaBieHHIo «MeHeIKMEHT.
3. TpeGoBaHus K pe3yJIbTATaM OCBOCHHS THCHHUIINHBI.

[Tpouecc u3yueHus: AMCUUIIIMHBI HAlIpaBJieH Ha pOPMHUPOBAHHUE DJIEMEHTOB
cnenyromux komnereHuui B coorserctBuu ¢ ®I'OC BO u OIIOII BO no nanaomy
HaIpPaBJIEHUIO MOJITOTOBKU:

ITIKC-2.2 CniocoGeH pa3pabaTbeiBaTh, BHEAPATH U COBEPIIEHCTBOBATH MOJIUTUKY
1IEHO0Opa30BaHus B OpraHU3aIusiX;
[IKC-2.4 CnocobeH pa3pabaTbeiBaTh, BHEAPATH U COBEPIIEHCTBOBATH CUCTEMY MapKETHHIOBBIX
KOMMYHHUKAIIMI B OpraHu3aluu.
B pesynbrare u3ydeHus: AUCHUILUIMHBI CTYIEHTHI JOJDKHBI IPUOOPECTH CEIYIOIINe 3HaHuS,
YMEHHUSI U HaBbIKU:
3HaTh:

- UIHCTPYMEHTBI MapKETHUHIOBOT'0 1IEHOOOpa30BaHMsl,

-3ak0Hbl Poccuiickoit denepannu, cTaHAapThl, ITUHUECKUE MPUHLMIIBI, PETYIUPYIOIINE LIEHY U
LIEHOBYIO MOJINTUKY OpPTraHU3alMii;

-ME€TO/Ibl TOCTPOCHMS CUCTEMBI pacIipeiesieHus (TUCTPHOYLIMN) U IPOABUKEHUS TOBAPOB U
YCIIYT Ha YPOBHE LIEHOBBIX CTpATETUH.
Ymern:
-pa3pabaThIBaTh MOJIMTHKY KOHKYPEHTHBIX IICH Ha TOBAPHI (YCIIYTH);

-pa3pabaTbIBaTh CPEACTBA U KaHAJIBI KOMMYHUKAIUH U1 IPOBEACHUS ITOJIUTHKU
11eH000pa30BaHMS;

-IPOBOJUTH MapKETUHIOBBIE UCCIIEI0BAHNUS 110 LIEHAM.



Baagern:
- HaBBIKAMU pa3pabOTKH LIEHOBOH IMOJIMTHKYU B OpPraHU3alluy;

- HaBbIKaMH pa3pa60TKH KOHKYPCHTHBIX LICHOBBIX CTpaTeFHﬁ,

- HaBBIKAMU TPOBEICHUS MTOCIIEI0BATEIbHBIX JEHCTBUH 1O pa3paboTKe MOJUTHKH
LIEHOOOPa30BaHUs B OpraHU3ally.
4.Conep:xanue U CTPYKTYpa AUCHMUIIIMHBI

Tabmuua 1. Conepxanne TUCHUIUTUHBL «MapKeTHHT-MEHEDKMEHT YCIIyT», IepeuyeHb
OLIEHOYHBIX CPEJCTB U KOHTPOJIUPYEMBIX KOMIIETEHLIUI

Ne Haumenoanue pasnena | Comeprkanue paszjena Kon HaumenoBanue
pas3z KOHTPOJIU | OLIEHOYHOTO
ena pyeMon CpeacTBa
KOMIIETEH
102078

1 [Ipenmer, meroponorus | [lpeamer u 3agaun Kypca [IKC-2.2 | lomamnee
u 3agauu Kypea. Cepa | «MapKeTUHT-MEHEKMEHT YCIIyT», IIKC-2.4 | 3aganwme,
YCIYT U KOHIICTIIIHS €ro poJib B MOATOTOBKE HanucaHue
COBPEMEHHOTO CHEIHAIMCTOB B 00JIaCTH pedepara,
MEHEKMEHTA MEHEP)KMEHTAa U MapKeTHHTa. KOJJIOKBUYM

B3anMocss3b Kypca ¢ 1pyrumMu
muctumuinHamMu. Cdepa yerryr Kak
HEOoTheMJIEMasl YaCTh €IMHOTO
SKOHOMMYECKOT0 KOMILJIEKCa.
ConunanbHO-3KOHOMHUYECKOE
coJiepKaHue MOoHATH «chepa
yCIyr». DBOJIOLUS NPEICTaBICHHMA
o cdepe yciyr, GopMHpOBaHUE
COBPEMEHHOM KOHIICTIUH.

2 OcobGennoctu nporuecca | OCHOBHBIE XapaKTEPUCTUKU [IKC-2.2 | lomamnee

MapKeTHHTa yCIIyT. nporuecca mapkerunra cepsl yeayr, | [IIKC-2.4 | 3ananue,
ux conuanbHasg CouuanbHble HanucaHue
noTpeOHOCTH KaK OCHOBA pedepara,
(bopMHUpOBaHUS PHIHKA YCIIYT. KOJIJIOKBUYM
TeppuropualIbHbINA aCIIEKT
MapKETHUHTa YCIYT.
[IpocTpaHCcTBEHHBIE OTpaHUYECHHUS
MapKETHUHTOBOM CeEpHI.

3 Mapxketusr chepbl Macmtabsl pacpocTpaHeHUs U [IKC-2.2 | JomamHee
YCIIYT: IPUHIUIIBI, 3HAYUMOCTU MapKeTHHTa B cdepe [IKC-2.4 | 3anaHue,
¢byHKUIMHU, TUTIONOTHS, | yciayr. @YHKIMU MapKeTHHTa U UX HanucaHue
OpraHu3aIysl. 0c00EHHOCTH B c(hepe yCIyrT. pedepara,

3agaun, CTpyKTypa mpolecca KOJIJIOKBUYM

YIIpAaBJICHHS MAPKETUHIOM YCIIYT.
HccnenoBanue peIHOYHOM




KOHBIOHKTYpHI. Bb1OOp cTparerun
0XBaTa PbIHKA yCIYT.
[To3unmonnpoBaHue yciryr Ha

PBIHKE.
[InanupoBanue Oco0EeHHOCTH TJIAHUPOBAHUS [IKC-2.2 | JomamiHee
KOHTPOJIb MAapKETUHIOBBIX MEPOIPUSATUIA B [IKC-2.4 | 3apganue,
MapKETUHTOBOI cdepe yciyr. EtuHCcTBO cTpareruy, HaIyCcaHue
JESTEeIbHOCTH B cpepe | TAKTHUKU M KOHTPOJIS B CUCTEME pedepara,
YCIIYT. MapKETUHTA. KOJUIOKBUYM
ToBapHas nonauTuka B | Yciyra Kak ocoObIid BUJ TOBapa B [IKC-2.2 | lomaiHee
MapKETHHIE YCIIYT. cucreMe MapkeTuHra. [Tonstue [IKC-2.4 | 3ananue,
«kauecTBo yciyr». Ceprudukanus HaIyCaHue
KayecTBa yCIyr — 0COOCHHOCTb pedepara,
COBPEMEHHOI'0 MapKETUHTIA. KOJUIOKBUYM
JKU3HEHHBIN LMK YCIYyT: CTPYKTYpa,
(akTOPHI, 1 METOJIBI €TO
yBesnnueHus. IHHOBaluu B cucteMe
yCIIyT HENPOU3BOJCTBEHHON C(ephl.
HeocHnoBHbIe ycayru.
LlenoBas moauTuka B [Toaxoap! K ICHOOOPA30BaHUIO B I[IKC-2.2 | JomamiHee
MapKETUHIE yCIIYT. cdepe ycnyr. LlenooOpazyromue 3aJlaHue,
(bakTOphl: ypOBEHb U JUHAMUKA HalycaHue
CIpoca Ha yCIIyTH, JKOHOMUYECKHE pedepara,
BO3MOXKHOCTH U KOJJIOKBUYM
3aMHTEPECOBAHHOCTD MOTpedUTENEH
YCIIYT, IOJIHBIE U3/IEPKKHU
MPEANPUATHS HETPOU3BOICTBEHHOM
cdepsl, LIEHbI U YCIYTH
KOHKYpeHTOB. [Icuxonorus
LIEHOBOCIIPUATHS HA PBIHKE YCIIYT.
KoMMyHMKaTHBHAs KoMIiekc MapKeTHHIOBBIX [IKC-2.4 | lomamHee
IIOJIUTHKA B KoMMyHuKauui. [Tpupona cpencts 3a7aHue,
MapKeTHHTe yCIYT. CTUMYJIMPOBAHUS, OLIEHKA YPOBHS UX HanucaHue
BO3JICUCTBUS B chepe yCIIyT. pedepara,
Oco0eHHOCTH PEeKIIaMHOI KOJJIOKBUYM
nesareabHoCTH. DUPMEHHBIN CTUIIb
npeanpusTHs chepbl yCIyr.
3HaueHHE NpoILecca JIUYHOTO
OOIIIeHUs HAa PHIHKE YCIIYT.
Konkypenuus u [Iponiecc KOHKYPEHIIMU Ha PBIHKE [IKC-2.4 | lomamHee
KOHKYPEHTOCIIOCOOHOC | yCIIyT: cBOMCTBA U 3akoHOMepHOocTH. | [IKC-2.2 | 3anaHue,
Tb yCIYT. KoHKypeHTHBIE cTpaTeruu Ha phIHKE HanucaHue
ycayr. KoHKypeHTOCIOCOOHOCTh pedepara,
ycayr. Metozpl OLIeHKH KOJUIOKBUYM

KOHKYPEHTOCTIOCOOHOCTH YCIIYT.




CTpykTypa AucuMIIMHbI « MapKeTHHI-MeHeIKMEeHT yCayT

Tabmuna 2. . O01mas TpyA0eMKOCTh IUCIHUTUINHBI COCTABISAET 3 3a4ETHBIX

equHuIel (144 vacop) OPO

Bun pabotbl

TpymoemMKoCTb, 4acoB/3.€/1.

O01mast Tpy10eMKOCTh

144/4

AyautopHasi padora: 34
Jexyuu (J1) 18
Ilpakmuueckue sanamus (113) 26
CamocrosiTesibHas padora: 83
Pedepar (P) 10
CamocTosTeIbHOE U3YUYECHHE Pa3/IeNIOB 46
[ToaroroBka u caava sK3aMeHa 27
Bua uTorosoro KOHTpoJIA ( IK3aMeH) JK3aMEH

300
Bun pabotsr TpynoeMKOCTh, 4acoB/3.e/1.
OO0masi Tpy10eMKOCTh 144/4
AyautopHasi padora: 10
Jexyuu (J1) 4
Ilpakmuuecxue 3auamus (113) 6
CamocrosiTeibHas padora: 125
Pedepar (P) 20
CaMocCTOATEIbHOE N3YUYEHUE PA3/IEIIOB 105
[ToaroroBka u cnava sK3aMeHa 9
Bua uToroBoro KOHTpoJIf ( IK3aMeH) JK3aMEH

0390
Bun paGotsr TpynoeMKoCTh, 4acoB/3.e1.
OO0uiasi TPy10€eMKOCTh 144/4
AyautopHasi paéora: 26
Jlexyuu (J1) 8
Ipaxmuyeckue 3anamus (113) 18
CamocrosiTesibHas padoTa: 91
Pedepar (P) 20
CaMOCTOSITENbHOE U3YUYECHUE PA3/IeTIOB 71
[ToaroroBka u crava s3K3aMeHa 27
Buja uToroBoro KOHTpoOJIsi ( IK3aMeH) JK3aMEH




Tabauua 3. JIeKIUMOHHBIE 3aHATUS

Ne HaunmenoBanue TeMbI

1 [Ipenmer, 3anauu u coaepxanue kypca. Cpepa yciayr U KOHIETIHSI COBPEMEHHOTO
MapKeTHHTA.

OcoOeHHOCTH Mpolecca MapKETHHTA YCIIYT.

MapkeTuHr cdepsl ycayr: NIPUHIUIBL, (YHKINU, TUTIOJIOTHS, OPTaHU3aIlHsL.

[TnarrpoBaHue U KOHTPOJIb MAPKETUHTOBOM JIEATEIHHOCTH B Cepe YCIyT.

ToBapHasi HOJTUTHKA B MAPKETUHTE YCIIYT.

I_[eHOBaH INOJINTHKA B MAPKCTUHI'C YCIIYT.

KOMMYHI/IKaTI/IBHaH I[NOJIMTHUKA B MAPKETUHI'C YCIIYT.

R Q|| N K| W[

KoHkypeH1Hs 1 KOHKYpEHTOCTIOCOOHOCTD YCIIYT.

Tabnuna 4. Ilpaktuueckue 3aHaTus (CEMUHAPHI)

=

Tema

Hpe,[[MeT, MCTOHOJIOIUA U 3a1a4U KypcCa

Ocobennoctu nponecca MapKeTuHra yCciryr

MapkeTuHr yciyr

[TnaampoBaHNe MAPKETUHTOBOH JIEATEIHLHOCTH B Cepe yCIyr

ToBapHast NOJUTHKA B MAPKETUHIE YCIYT

KOMMyHI/IKaTI/IBHaH TNOJIMTHKA B MAPKCTUHTC YCIIYT

HeHOBa}I IMOJIMTHKA B MAPKCTUHTEC YCIYT

Konkypenuus Ha pbIHKE yCIyT

@DaKkTOpbl KOHKYPEHTOCIIOCOOHOCTH YCIIyT

= \O[0|J| | N B~|W|IN|F—

0 VYrpasneHue )KU3HEHHBIM LIUKIIOM YCIIYTH

Tabnuua 5.JJabopaTtopHbie pabOTh! O AUCHUILIMHE ( HE TPETYCMOTPEHBI)
Tabnuma 6.CaMoCcTOsSTENFHOE U3yUEHNE Pa3/IeiIOB JUCIIUIUIUHBI

Ne Bormpocsl, BEIHOCUMBI Ha CAMOCTOSITEIIBHOE N3yYEHNE

1 Pa3Butue ycnyr u ¢popMupoBaHue COOTBETCTBYIOIIEH Cephl

2 VYcnyru B cucteme pacipenaesieHus 1 oOMeHa

3 KoHKypeHTHBIE MApKETUHIOBBIE CTPATEr U AJIS IPEANPUATUI chepbl
4 ConumanbHble TOTPeOHOCTH

5 TeppuTopHaIbHBINA ACIEKT MAPKETUHIA YCIIYT

6 Tumnosnorus MapKeTUHra yciayr

7 Mogenu MapKeTUHTa yCIIyTr

5. OneHo4YHbIe MaTePUAJIbI VISl TEKYLET0 U Py0e:KHOT0 KOHTPOJISl YCIIeBaeMOCTH U
NMPOMEKYTOYHOM aTTecTalluu




KoHeunbIMU pe3ynbTaTaMu OCBOCHUS MTPOTPAMMBI TUCITUTUTUHEI SIBIISTFOTCSI
c(hOpMUPOBAHHbBIE KOTHUTUBHBIE JIECKPUIITOPHI «3HATHY, KYMEThY, «BJIAJAETh», pACIUCAHHbIE 110
OTJICTHHBIM KOMIIETCHIIUSIM. POPMUPOBAHUE ITUX JIECKPUIITOPOB MPOUCXOIUT B TEUCHUE BCETO
ceMecTpa 10 dTarnaM B paMKax pa3IMYHOro BUJa 3aHATHI U CAMOCTOSITENIbHOM paboThI.

B xoJ1e u3yueHus: AMCUMIIIIMHBI IPEyCMATPUBAIOTCS MEKYUWUiL, PYOelHCcHbLIE KOHMPOb
U RPOMENCYMOYUHAA ammeCmayusl.

5.1. Ouenounvie mamepuanst 0131 meKyuwiezo KOnmpoasa. Lleno mexywe2o KoHmpous —
OLICHKA Pe3yJIbTaTOB pabOThI B ceMecTpe U o0ecredeHne CBOeBPEMEHHON 00paTHOM CBSI3HU, IS
KOPpEeKIH 00y4eHHsI, aKTUBU3AIIMH CaMOCTOSATENIbHOI paboTsl oOydatonierocs. O0beKToM
TEKYIIEro KOHTPOJIS SBJISIFOTCS KOHKPETU3UPOBAHHBIE Pe3yIbTaThl 00yueHus (yueOHbIe
JOCTHIKEHHUS) 110 TUCITUTUTHHE

Texyuwyuit KoHmpo.1p yCIIeBa€MOCTH 00ECIIEYNBAET OLIEHUBAHKE X0Ja OCBOCHHUS
JTUCITUTUINHBI « MapKeTUHT-MEHEKMEHT YCIIyT» M BKIIOYAET: OTBETHI HA TEOPETUICCKUE
BOIPOCHI HA MPAKTUYECKOM 3aHATHH, PEIICHUE MPAKTUUECKUX 33/1a4 U BBITIOJHEHUE 3aJaHU Ha
MPAKTUIECKOM 3aHSATHH, CAMOCTOSATEIIFHOE BBIITOJIHEHNE MHIUBHTYaIbHBIX JTOMAITHUX 33 [aHHHA
C OTYETOM (3aIUTOI) B yCTAHOBJICHHBIN CPOK, HamMcaHue pedepaTos.

OreHka KayecTBa MOJArOTOBKY Ha OCHOBAaHUH BBITIOJHEHHBIX 3aIaHUI BEACTCS
npenogaBareneM (¢ 00CyXIeHUEM pe3yIbTaToB), OAJTbl HAYUCIISAIOTCS B 3aBUCHMOCTH OT
CJI0KHOCTH 3aJJaHUsl.

3.1.1.0uenounvie mamepuabl 01 CAMOCHIOAMEIbHOU PADONLbL 00YUaAIOULE20CA
(cumyayuonnwie 3adayu)( konmponupyemwvie komnemenuyuu IIKC-2.2; IIKC-2.4).

[lepedyeHb THUMOBBIX 3a/1a4 JUI CAMOCTOATEIILHOM paboThl chOPMUPOBAH B COOTBETCTBUU C

TEMATUKOH MPAKTHYECKUX 3aHATHUH 110 TUCIHIDIHHE «MapKeTHHT-MEHEHDKMEHT YCITyTY.

CuryauuonHas 3agaya 1.

MeaunnHcKoe CTOMaTOIOTHYECKOE YUPEKIeHUE padoTaeT B YCIOBUIX pbiHKA. CHUTyanus Ha
PBIHKEC CTOMATOJOTUYCCKUX YCIYT IMTOCTOAHHO U3MCHACTCH. Ha PBIHOK BBIXOAAT BCEC HOBBIC
KOHKYpPEHTHI. [TocTaBIIMKH CTOMATONOTHYECKUX YCIIYT MPEAaraloT HoBble, Oosee
COBCPHICHHBIC TEXHOJIOI'UHU U MaTCPUAJIBI. B Takux YCIOBUAX BKYChI U ITPEATIOUTCHUS
noTpeduTenei Takxke MEHSIIOTC. ITO TpeOyeT CUCTEMATHYECKOTO aHaIN3a MaKpOCPEIbl
MCIUIUHCKOI'0 YUPCIKIACHUA.

3aganusn: 1.Ilepeuncnnte kakue GakTOpbl JOIKHBI OBITH YYTEHBI PYKOBOJICTBOM NP aHAIIN3E
makpocpens! metogoM STEP-ananuza? 2. Jlaiite onpenenenrne TepPMUHY MapKETHHTOBAs Cpefia.
3. JlaiiTe KpaTKyI0 XapakTEepUCTUKY (paKTopaM BHEIIHEH cpenbl?

CuryanuonHas 3ajgayda 2.

B curyannu, korga Ha ONpeAesIeHHbI BUI MEUIIMHCKUX YCIIYT CYHIECTBYET OTPULATEbHBIN
CITPOC, YTO HEOOXOUMO MPEANPUHATE PYKOBOJICTBY YUPEXKIACHUS IJIs1 IPEOIOJICHHS ITON
CUTYaIUH:

1.uHbOPMHUPOBATH TOTPEOUTETISI O KAYSCTBE MEAUITMHCKON YCIIYTH; 2.TTOBBIIIATh KAYECTBO
MEAWIIMHCKON yCIyTH; 3.MPEICTaBIATh TOBAP HA HOBBIE CETMEHTHI PhIHKA; 4. MH()OPMUPOBATH
NOTPEOUTENS O MOJIb3€ MPUMEHEHUS JaHHOW MEAUIIMHCKON yCIyTH; 5.MOBBICUTD 3apIUIaTy
MEJIUIIMHCKOMY NIEPCOHAITY.

3apanme: 1. [laiiTe onpeneneHrne TEPMUHY «CIPOC» B 3PABOOXPAHECHUH U TIEPEUUCITUTE
(dakTopbI, BIUSIONINE HA CITPOC.

CuryanmnonHas 3agayda 3.

Industrial Advertising Agency (IAA) — HeGoubioe pexinamHoe areHTcTBo B CIIIA,
pabotaromiee ¢ 1949 r. B Hagane cBoeii e TeNbHOCTH areHTCTBO BBITIOIHSIIO 3aKa3bl 1O
pa3palboTKe TIaHOB MAapKETUHTOBBIX KOMMYHUKAILIUI AJIs1 KIIMEHTOB, JKENAIOUINX Pa3MECTHTh
peKaMy B TIEYaTHBIX U3JaHUIX 10 OusHecy u Topro.ie (60% T0X0I0B areHTCTBA), a TAKKE
o100PKOH /1715 3aKa34MKOB JIUTEepaTyphl o npojaxam (40% noxonoB arentcTBa). KineHTs



IAA — B OCHOBHOM pernoHajbHbIC OpPraHU3alMHU, HAUUHAIOIINE CBOW OM3HEC M 3aHUMAIOIINECs
100 MepCOHATBHBIMU MPOJAKaMHU, JTUOO0 pEeKIaMUPOBAHUEM CBOUX MPEIOKEHUN MOCPEACTBOM
IpsIMOM TOYTOBOM pacchbulkU. VcTopuueckoi Bexoil B pa3BUTHM cBOel aedrenbHocTH [AA
cuutaeT Hadano 1990 r., koraa cokpaieHue pazMepa KOMIIAHUM COITPOBOKIAIOCH CHUKEHUEM
JIeJIOBOM aKTUBHOCTH M PEKJIaMbl B MIEYaTHBIX W3aHusX. B oTBeT Ha 31O IAA 3amymano BHECTH
M3MEHEHHS B CBOE MPEAJIOKEHUE: MyOIUKaINsI TEXHUYECKUX CTaTel 1 MHTEPAaKTUBHOE BUJIEO.
['maBHBIN MeHEKEp areHTCTBa OTMETHJI, YTO HOBOE MPEIOKEHUE OBIJIO Cpa3y e 3aMEUCHO
MHOT'MMH KOMIIaHUSAMHM U CIIPOC Ha HEro Bo3poc. [AA mporecTrpoBano CBOX HOBYIO HUJIEHO,
noMecTHB cTaThio B Thomas Register of American Manufacturers. Pe3ynbraTt mocnemnoBain
yepes mecTh MecdreB. [AA nmoay4duio JecsaTh 3aIpocoB OT JOBOJIBHO KPYIHbIX KoMnaHui. [Tos
BJIIMSTHUEM 3TOTO ycriexa mpe3ueHT IAA pemm, 4To areHTCTBY CIEAyeT 3asiBUTh ceOs B
Hutepuer. OH yTBEpKIall, 4TO 3TUM ITyTEM MOKHO OBICTPO PEIIUTh CBOM COOCTBEHHbIE
poOJIeMBbI, MOCKOJIbKY K MHTEpHET UMEIOT 10CTYN MUJITMOHBI Jtoiei. Ho riaBHbIN MeHemKep
BBICKA3aJ1 3aMEYaHue, YTO KOMIIAHUU, KOTOPbIE MIBITAIOTCS arPECCUBHO PEKJIAMUPOBATHCSA B
HuTepHeT, nopoil mpocTo yOUBalOT HECEPbE3HBIMU COOOIIEHUSMH, a 3TO MOXKET OTPULIATEIILHO
OTPa3UThCS HA PEMyTallUU areHTCTBa. «Takoe BIOJIHE BEPOSTHO, — CKa3all IPE3UJIEHT, — HO 5
JyMaro, YTO Mbl CMOKE€M paboTaTh TaK, KaK Mbl 3TO IOHHUMAaEM, U OTPa3UTh B CBOUX IJIaHAX
WHTEPAKTUBHbIE KOMMYHUKAUMW». OH MOSCHUJI, YTO UHTEPAKTUBHBIA MAPKETUHT HA CAMOM JIEJIe
JBWOKAM Tpo0JIeMaMu MOKYTIaTels, HO He mpoAaBna. «Todka 3peHus Ha MHTePaKTHBHBIHN
MapKETHUHT, CBOJASIIASCS K TOMY, YTO, HaXKaB Ha KHOIIKY, Bbl Cpa3y yBuauTe Ha auciuiee 800
IpeUIOKEHHH, omrbouHa. JTa TOUKA 3pEHHs] UTHOPUPYET TOT (PAKT, YTO MHTEPAKTUBHBIN
MapKETHHT — 3TO ABYCTOPOHHSIS CBSI3b, @ HE CIIOCO0 MOITy4YeHHsI MHQOpPMAIHK OT MPOJIaBliay,
— cKasaJl Ipe3ueHT. BMecTe ¢ TeM npe3ueHT yIOJIHOMOYNI IIaBHOIO MEHEIKEpa
MIPOJIOJKATH IMOMCKH, HO TIOCOBETOBAJI HE MPOSABIIATH ArpeCCUBHOCTh. OH CUUTAET, YTO MOXKHO
JOCTUTHYTH OOJIBIIETO, €CITU pa3paboTaTh HECKOIBKO BOIIPOCOB U OTBETOB, KOTOPHIE MOKAXKYT
MOTEHIIMATbHBIM KIMEHTaM, KaKie UX MPOOIEeMbl MBI MOXKEM peIllaTh. «ITO AaCT BO3MOKHOCTh
co3aath it IAA penyTanuio NOTEHIMAIBHOTO HAJIEKHOIO TOMOIIHHUKAY, — CKa3aJl IPE3HU/IEHT.
Bonpocs! u 3aganus: OO6cynuTe MpeuMyILECTBa U HEJOCTATKU MapKeTHHra B IHTepHeT u
MIOMOTUTE [VIaBHOMY MEHEKEPY OTBETUTH Ha cienyromue Bonpocsl: 1. [{enecooOpasHo mau s
IAA npiTaThCcst HAUTU BO3MOXKHOCTh PEKJIIAMUPOBaHus cBoux yciyr B Uatepuer? 2. IIpas nu
OBLJT IPE3UIEHT, YTBEPXkKAasi, YTO HUHTEPAKTUBHBIA MapKETHUHT JI0JI)KEH ObITh OCHOBAaH Ha
NOKyHaTeabCKUX MpobiaeMax B OoJbllel cTeneHy, 4yeM Ha mpobiemax npoaasna? 3. Kakoro
poJia BOMPOCH! ¥ OTBETHI B IpeanoxkeHuu IAA mornu Obl npuiedb BHUMaHue? OTBETHI Ha
KaKue BOIIPOCHI MOTYT OKUJATh MOTEHIMaIbHbIE KJINEHTHI 0T IAA? Ha kakue BOIpochl X0TeJo
OBI OTBETUTH CaMO areHTCTBO, YTOOBI BBISIBUTH OKUIaHus KiaueHToB? 4. Kakue sTnueckue
po0JIeMbl, 3aTPOHYThIE IPE3UIEHTOM, TOBEPIIIH INIABHOTO MEHEKepa B COCTOSIHHUE
HeyBepeHHocTu? 5. He myurie Obu10 OBl JUIsl areHTCTBA CHavajla paclIMpUTh CBOM MyOJIUKaLun
B Thomas Register, npex/ie yem NnbITaThCsl IPOHUKHYTH B IpyrHe cpeacTsa nHpopmanuu? K
Tomy ke Thomas Register moka3zan xopoiue pe3yiabTaThl.

CuryanuonHas 3aiava 4.

Workmate Inc. mpomaet MHoromeneBoi nepeBoodpadaTeIBaroNINii HHCTpYMEHT. [lepBoHauanbHO
ATOT MPOAYKT COBIBAIM B TOPTOBBIX IIEHTPAX, TJI€ IITATHBIC MPOIABI[HI KOMITAHUH
JEMOHCTPHUPOBAIH €ro (YHKIIMOHUPOBaHHE MOKynarensiM. COBIT ObUT YCTIEITHBIM, U KOMITAHHS
pernIia MpuBJieds HOBBIX MOKYMATENICH IMyTeM MPSAMBIX MPpoaax 1o moute. [Iporpamma Obuta
paccuMTaHa Ha JIUL, TPOSABUBILINX UHTEPEC K TOBAPY B TOPTOBBIX LIEHTPAX, HO HE KYIUBIIUX €r0
TaM, a TaK)Ke Ha TeX, KTO MPHUCHIIAJ 3alIPOCHl B OTBET HA PEKJIaMHBIC OOBSIBICHHUS B MMEUATHBIX
uznanusx. [lo3aHee mpsmoii cOBIT OBUT pacIIpeH MOCPEICTBOM TeJeMapKkeTuHra. Bee
COBITOBBIE KaHAJBI (PUPMBI XOPOIIIO COYETATUCH APYT C IPYroM, HO MPOOIEeMbl BO3HUKIIH B
LIeHOBOM nosuTHKe. KoMaH bl 110 po/akaM B TOProBBIX LIEHTpax MpoJaBaiu ToBap 3a 1195
JIOJIJT. ¥ YOSK Tl TTOKyIaTeNeH «KYIMUTh celuacy, mpeaoctasisis ckuaky 100 moi., ecnu
MOKYTIAaTeNb JIeall TOKYIKY B TeUEHUE JEMOHCTPAIMOHHOTO Meproa (0OBIYHO KOMAH/IbI
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IIPOBOAMIIN HEZIETIO B KaXKJI0M TOPrOBOM LIEHTPE, I1OCIIE YETO Nepee3kKalin B HOBbIN). OTaen
MpoAaX MO MOYTE Halllels cTpareruto npegocrasiaeHus 100-101apoBoi CKUIKH B TEYEHUE
orpaHu4eHHoro BpeMeHu 3¢ dexruBnoil. [ToreHMaIbHOMY KIMEHTY, OTKIMKHYBIIEMYCS Ha
MUCHMO, MTOCHUTANTN KOMIUIEKT PEKIaMHBIX MaTepHaoB BMecTe ¢ KynoHoM Ha 100-101mapoByto
CKUJIKY, NeHCTBUTENBHBIN B TeueHue 60 nueil. [IpumepHo 3a ABe HENENN O UCTEUYEHUS CPOKA
JEICTBUS KyIOHA BCTYIWJIA B JIEJIO TPYIINa NPoJax Mo TeJaedony, MbITasich yOeIuTh
[OTEHLIMAJIBHOIO KJIMEHTAa COBEPIUUTH MOKYIIKY B TeueHue 60-1HEBHOIO CpoKa. JTa mporpamma
OKa3aJlach HEIOCTATOYHO d(P(HEKTUBHOM, TTOITOMY I'PYIIIE COBITA MO TeIEPOHY OBLIO pa3pemeHo
JIeNaTh JOTOJIHUTEIbHYIO CKUAKY B 50 10JU1., YTOOBI YOeIuTh KIIMEHTa «KYIUTh ceifuacy. Takas
CTpaTerusi npuHecia Xxopoure pe3ynbratel. [Ipobiiema 3akitoyanack B TOM, YTO HEKOTOPBIE
3aMHTEPECOBAHHBIE B ITOKYIIKE JIMIIA YaCTO MPUXOJWINA B TOPrOBbIM LIEHTP ¢ KylnoHOM Ha 100-
JOJUTAPOBYIO CKHUJIKY, XOTS 3HAJIH O CYIIIECTBOBAHUHU JOMOJHUTENBHON 50-10/171apOBOil CKUAKI
[P 3aKase 1o TesneoHy. ITO OCIOKHSIIO MPOJAKU B TOPTOBBIX IIEHTPAX: YOSIUTh KITMEHTOB
COBEPIINTDH MOKYIKY Ha MECTe, MPeaocTaBIisis TObko 100-1011apoByI0 CKUIKY, OBLIO
NPaKTUYECKH HEBO3MOXKHO. DTa Ipobiema Obuta TIATeTbHO U3yUeHa, B Pe3yJIbTaTe Yero
MEHE/KEPBI IO COBITY MPUIILTH, B YACTHOCTH, K BBIBOJLY, YTO KOMaH b, paboTaloIIie B
TOPrOBBIX LIEHTPAaX, JOJKHBI BCET/1a IIpeilaraTh CaMyto HU3KYI0, BHITOJHYIO LIEHY, T.€. UX II€Ha
JOJKHA OBITH HAMMEHBIIIEH U3 BceX Tpex. Bompoc 3akioyacs B TOM, Kak JOOUTHCS 3TOTO.
Bonpocs! u 3aganus: 1. Cuutaere 11 Bl IPAaBWIIBHBIM PELIICHHE KOMITAHUH O TIPSIMOM CObITE?
2. B kakux ycrnoBusix 1eHoBas Auckpumunanus s¢dexruaa? 3. Uto, ¢ Baliei TOUKH 3peHUs,
HEO0XO0IMMO CIeTIaTh KOMITAHUH, YTOOBI pa3pelnTh KOHQIIUKT MEXIY pa3HBIMU KaHAJaMU
cObITa.

CuryauuonHas 3ajgaya 5.

OnHoMy U3 paOOTHUKOB NUIIEpUn, D1y JPKOHCOHY, MPHIILIA B TOJIOBY UJesl — 00CITYKUBATh
NUKHUKHU, KOTOPBIE YCTPAUBAIOT KOMIIAHHUH JJISl CBOMX CITY)KaIllUX, a TAKKe JII0ObIe
MEpOTPHUATHSI, COITPOBOKIAAEMBbIE yrollleHneM Ha mpupoje. Vaes Dna GpicTpo crana
peanbHOCTHhIO, U Yepe3 noaroja npeanpustue Al's Catering Service nporserano. O6cyxnas
OJTHaXX/Ibl IPOOJIEMBI CBOETO OM3HECA C KOMITAHUEH, TPOU3BOAIIEH ObITOBBIE TPUMYCHI, I
IPUILENT K BBIBOAY, UTO MPUMYC MOKHO U3MEHUTh OIPEJIETICHHBIM CIIOCOOOM JJIsl TIOCTHKEHUS
6onbirero a¢¢dekra B ero GpyHKIHOHUpoBaHUU. [locie oCHOBaTeNb-HbiX pa3MbIIUIEHUH D1
peIInI OTACIUTD MUILY OT OTHSI TAaKUM 00pa3oM, YTOObI KUp He nonaaai Ha miaams. OH
pa3paboTall CBOEro pojia NeperopoiKy, pa3MecTUB ee B BepXHel TpeTu pabodeil eMKkocTu. OTa
Ieperopo/ika no3BoJisiia INIAMEHU TOPETh B BEPXHEW YacTH €MKOCTHU M HaIlpaBJisiia skap U JIbIM B
HIDKHIOIO 9acTh, I/1e, COOCTBEHHO, M TOTOBHJIOCH MsICO. /IbIM BBIXOMII Yepe3 OTBEPCTHE B JHE
Oaxa. B koHIle KOHIIOB, TOCTOSIHHO COBEPILIEHCTBYS CBOE N300peTeHHe, DI cO3/1al
HEepeABMKHYIO YCTAaHOBKY, KOTOpasi MOIJla OTHOBpeMeHHO o0cykuBaTh 100 uenoBek. 3aTeM OH
M3TOTOBWJI LIECTh TAKMX YCTAaHOBOK, KOTOpPbIE OAHOBpEMEHHO oOcyxuBanu 600 yenoBexk.
Crenyromum 3TanoM COBEPIICHCTBOBaHUS ObUIO 00bEMHEHUE 1IIECTH YCTAHOBOK B OHY U
MOHTaK MX Ha CMEMaJIbHO CKOHCTPYMPOBAHHOM I'py30BHYKE. Y CTAaHOBKY OH Ha3Bai Al's
Cooker u 1ake cMOT ee 3anareHToBaTh. [IbITasch MpoaaTh JULEH3UI0, D1 HE HaIIel
MOKYTIaTeNlel, 0IHaKO BCKOPE OH OOHApPYKUJI, YTO HECKOJIBKO PECTOPAHOB HE3aKOHHO
NPUMEHSIOT ero u3o0pereHue, 1 oopatuics B cy. [Iporecc OH BEIMTpa, HO MOKYIATh
JIMIIEH3UIO PECTOPAHbI HE COracuinch. Torna oH pemmnia CKOHCTPYUpOBaTh JoMatHuil Al's
Cooker, kotopsrit umen pasmeps! 14 x 36 x 20 mroiimoB. CeGecTOMMOCTh YCTAaHOBKH COCTaBHUIIA
75 mon. ipu npousBoAuTENbHOCTH 20 IITYK B AeHb. He cOMHEBasICh B ycrexe npojax, i
n3rotoBui 200 yCcTaHOBOK U cTasl UX IpoaaBath 1o 120 pomi. Tosbko uepes3 1Ba roja eMy
yzanaoch cObITh Beio nmaptuio. [Iponaxu D11 mpoBOAMI HA MUKHUKAX, IEMOHCTPUPYS arperar B
neiicrBun. Kaxxapliit mokymnarens ObUT JOBOJIEH YCTAHOBKOM, HO HOBBIX KJIMEHTOB HE ObLI0. DI
3aro03puJl, YTO IPUYMHON MOTJIa OBITh LIeHa. 3a 3TO BpeMsl HEKOTOpbIe MPOU3BOIUTENH
MIANUTBIYHUIL HA YTJIe 00pamainch K iy ¢ IpeyioskeHHeM KynuTh nateHT. Ho neHs! 6putn
CUMBOJIMYECKUMU. HUKTO HE XOTeJ IIaTUTh DIy pa3yMHBIN MPOUEHT C MPOAAXKU KaKI0U
YCTaHOBKH WJIM MMHMMAJIbHOE ['0JI0BOE BO3HArpa)<I€HNe. JJ1 0A03pEBa, YTO OHU IIPOCTO
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XOTEJH 3al0JyYUTh €r0 UIEH0 A0 TOT0, KaK IMaTEeHT NPEKPaTUT cBoe AelicTBUEe. B TeueHne nsatu
JIET, MPOUIEIIINX C MOMEHTA MOJy4YeHHs aTeHTa, 1 He BUEI NEPCIEKTUB JIsl MTOTYYESHUS
JIEHET 3a CBOIO UAet0. M BOT 0jHaK/ bl HA BEYUEPUHKE y CBOETO ApYra, re D FOTOBUII Y)KUH Ha
CBOEH yCTaHOBKe, OH BCTpeTuI npodeccopa ynusepcuteta. OH ¢ HHTEpecOM HabII01al 3a
arperaTom, a ero HCTOPHs CephEe3HO 3auHTEpecoBasia nmpodeccopa. Bckope oH mpemmoxui
Menemxepy hupmbl Woodworks Inc., KOHCYJIBTaHTOM KOTOPOW OH ObiJI, TOMHTEPECOBATHCS
HOBHMHKOH. B pe3ynbrare Ha4amuch KOHCYIBTALMHU C PYKOBOJUTEIEM (GUPMBI U MEHEKEPOM T10
IIPOU3BOJICTBY O BO3MOXHOCTH BKJIFOUEHUS TOJJOOHOTO MPOIYKTa B TOBAPHBIA aCCOPTUMEHT
KoMmnaHuu. [Ipe3nieHT KOMIIaHUU C TOCTATOYHBIM SHTY3Ma3MOM OTHECCS K 3TOH HJiee, HO
MOCYUTAJI, UTO BCEe HA0 Obl monoipobHee uccienoBath. [1o ero mpocrbde mpodeccop mocerun
Dna ¥ Hayall ¢ HUM MEePETOBOPHI 10 TTOBOY BO3MOKHOCTH 111 Woodworks mpruobpectu
JUIEH3UIO JJI U3TOTOBJICHUSI TATEHTOBAHHOM ycTaHOBKU. Ho D11 ¢ mogo3peHuem oTHeccs K
IpeUIOKEHHIO, ornacasichk, yTo Woodworks — odepennas ¢pupma, xKenaromas J0KIaThCs
OKOHYAHUS CpoKa AeiicTBus nareHTa. [locrenenno D11 n3MeHUI CBO€ MHEHHUE U T10 Mpochle
(bupPMBI IPOAEMOHCTPHUPOBAJI CBOKO YCTAaHOBKY B Jtaboparopuu Woodworks. ITpu o6cyxnennn
YCIIOBUH JIMLIEH3UOHHOTO COTJIAIIEeHUs DI YeTKO Jajl MOHATh, YTO OH HE MPOJACT MaTeHT, €Cln
HE CMOXeET 3apadarbiBaTh 10 MeHbIei Mepe 100 ThIC. O, B TOA. DTUM OH TaKKe JOOUBAICS
KOMIIEHCAIIMH CBOUX 3aTpaT Ha pa3pabOTKy TEXHOJIOTHH U CO3JJaHie YCTAHOBOK, XOTSI ObLT FTOTOB
notoproBatbces. K Tomy e OH 3aymMa npo1oikaTh IPOM3BOACTBO 10 TEX MOp, KOraa
«POMSIITUY» MPEBBICUT TEKYIYIO TPUOBLTL 0T peanu3auuu. Ho pykoBoactBo Woodworks couno
BBINOJIHEHUE TAaKUX yCIOBHU IpobiaeMaTudHbIM. Toraa npodeccop pemut JMIHO 3aHATHCS
nponaxei Al's Cooker. OH nmpHBIIeK IOPUCTOB M KOMIIAHbOHA, KOTOPBI MOT (DMHAHCUPOBATH
HAYaJo JieJ1a, ¥ OHU PELIIN co31aTh pupmy, KoTopas OyieT 3aHUMaThCs IPSIMBIMU IIPOAAKaMU
ycraHoBku Dna. [loayyuB ero coriacue, KOMIIaHbOHBI 3apPErHCTPUPOBATH (PUPMY C YCTaBHBIM
KarurtajiaoM 15 ThIC. 101 U HaYalld CBOIO JIEATEIbHOCTh. Y CTAHOBKA IIPE/ICTABISIET COO0M
MHOTOIIEJIEBOE YCTPONCTBO JUIsl IPUTOTOBIIEHUS UK. B ycTaHOBKE MOT'YT HCIIOJIB30BATHCS KaK
JIPEBECHBII Yrojb, TaK U ApeBecrHa. [1uia MoKeT TOTOBUTHCS HEMTOCPEACTBEHHO Hal YIJIsIMHU, a
TaK)K€ B CIELIMAIBHON KaMepe C pa30rpeThiM BO3YIIHBIM MOTOKOM. C IOMOIIBIO YCTPOMCTBA
MUY MOYXHO KOITUTh WIN )KapuUTh WK AeNaTh TO U Ipyroe 0JJHOBpeMEHHO. B ycTaHoBKe
OTJIMYHO TOTOBSATCS MsICO, NITUIIA, PbIOA, OBOILM, NTEYeTCs XJ1e0 U cylmaTcs Takue GppyKThl, Kak
10J10KH, aOpUKOCHI U CIIMUBBI. Pa3inuuHble MPOIyKTHl MOTYT PUTOTABINBATHCA OJTHOBPEMEHHO.
YHUKaJIBbHBINA CIIMpaJIeBUAHBIN packaeHHbIN BO3YIIHbIN TOTOK 00ECIIeYrBAET TATY B paboueit
KApOYHOM M KONTUIILHOW KaMepe YCTaHOBKH. B pe3ynbrare muiia He IoAropaer u He TpedyeT
nepeBopaunBaHus. PacnonoskeHue KaMepsl ¢ MUALIEH MO IIIaMEHEM I103BOJISIET YCTPAHUTh
BO3HHUKAIOIIIME IPU KUIIEHNUHU KUBOTHOTO JKHMpa U COKa BCIUIECKH OTKPBITOTO IJIaMEHU. Apomar,
MOJy4aeMbli IPU UCTIOJIb30BAaHUH PA3IMYHBIX COPTOB JAPEBECHHBI, 00OTaIaeT KauyeCcTBO OO,
JlpeBecrHa operiHyKa nepeaaeT CBOM BOCXUTUTEIbHBIA apoMaT JIF000MY IPUTOTaBIMBAEMOMY
IPOAYKTY. J[peBecrHa KileHa IPUJAET MUILE YHUKAIBHBIE BKYCOBBIE U aDOMaTUYECKHE OTTEHKHU.
Bonbuime Kkycku msca, UBIIUIATA U T.I1. MOTYT OBITh IPUTOTOBJIEHBI B YCTAHOBKE U 3aTEM
3aMOPOXKEHBI U1 JUINTEIBHOIO XpaHEHUs. by 1yun pa3orpeTbiMu B MUKPOBOJIHOBOM IT€YN
HE3aJI0JITO JI0 YIOTPEOJICHHS, TAKUE TIPOTYKTHI COXPAHSIOT CBOM HEMTOBTOPUMBINA apomar. Takue
0J110/1a, KaK WHAIOIIKA U LBIMJICHOK, MOT'YT I10/1aBaThCsl XOJOJHBIMU. B oTiMuune ot 1pyrux
AQHAJIOTMYHBIX YCTAaHOBOK; paOOTAIOIIUX Ha r'a3e, 3Ta YCTaHOBKA HE, MOTpedIsieT
HEBOCIIOJIHUMBIE IIPUPOJIHBIE PECYPCHI. J[peBecrHa JOoCTyIHa IOBCEMECTHO, U €€ 3arachl
BOCHOJHUMBI. Kpome Toro, He Bcerja 0053aTeabHO CXKUTaTh HOBYIO JPEBECUHY, YTOOBI
MOJYYUTh APEBECHO-KONITHIIBHBINA apoMaT, MOKHO MCIIONIB30BaTh U OMWIKU, TOAOpackiBas X Ha
yrau. Buna npuroraBinBaeMoro B ycTaHOBKE 0J110/1a, a TAaK)K€ apOMaTHBIN JAbIM COJTMKAIOT
MOJIB30BATENsl ¢ IPUPOAOH, HATOMUHAIOT MY O JaJIeKUX BPEMEHaX MEePBOOBITHOM JKU3HU B
TapMOHHH C MIPUPOAOH. DTO U3JIENHE HE AT TeX, KTO UCIOBEAYET TOPOIUIMBYIO KOHLEIIUIO
yTosieHus rojgoja. OHO MO3BOJISET MOJIB30BATENIO 3aMEUIUTh CBOM TEMIT U paccaaOuThes, a
TaK>)Ke MOCTYMAaTh TaK, KaK JIelaly Hallli MPEeJIKH, U HaclaXX1aThCsl IPOLECCOM, KaK U OHH.
Bonpocs! n 3apanus: 1. Onpenenute U oXapakTepU3yHTe LEIEBOM CETMEHT IS IPSAMBIX
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npojaax ycraHoBKH. OOBACHUTE, TOYEMY NMPSMOM COBIT A3 PEKTHUBEH Il JAHHOW CUTYyaluu. 2.
[TpenyoxkuTe npuBiIeKaTeNbHOE Ha3BaHKE 111 HOBUHKHU. 3. CocTaBbTe KpaTKoe 0ObsIBIICHHE (HE
0osee TpexX CTPOK) AJIs pa3MEILEHUs B XKypHaJle, IIpeylaratoliee BbIpe3aTh U M10CJIaTh KyIOH AJIs
noyrydeHust 6osee noapooHoi nadopmaruu. 4. PazpadoTaiite OyKIeT AJis pacChbUIKH
IIPUCIABUIMM KYIIOH PECIIOHIEHTaM.

CuryanuonHnas 3aaava 6.

B cepenune 80-rogoB MHOrMe KOMIIaHUM PO3HUYHOM TOprosiu B 3anaaHoil EBporne nckanu
BO3MOYKHOCTh OOHOBUTb &CCOPTUMEHT KOHCEPBUPOBAHHbBIX (DPYKTOB U OBOIIEH HE 110
KaueCTBEHHBIM, BKYCOBBIM MJIM LIEHOBBIM ITapaMeTpam, a 1o ToBapHOMY BUy. OJ1Ha U3 TaKUX
IPEKPACHBIX BO3MOXKHOCTEN - YIIaKOBKa: €CJIM TOBAap OpocaeTcs B Iia3a Ha IMpuilaBKax
MarasuHOB, 3aMETHO BO3PACTaeT YPOBEHb MPOJAXK, a 3HAYUT, BO3SMOXKHO, B OyAyIIeM U YPOBEHb
neH. [locnennue necarunerus Npou3BOAUTENN KOHCEPBUPOBAHHBIX ()PYKTOB U OBOILEH
[10JIb30BAJIUCH YCIIYTaMU CIIEUANIbHBIX YIIAKOBOYHBIX KOMIIAHUN, IPEIaraBInx
TPaJULMOHHYIO CTEKJITHHYIO WJIM METANIMYECKYIO yIIakoBKy. Ho BOT B cenMaan3upoBaHHbIX
JKypHaJIax CTaJIU MOSBIATHCSA COOOIIEHUS O MJIACTUKOBOM YIAaKOBKE. AHITIMHCKUN KypHa
Packaging News nucan 00 ycHemHbIX ppIHOUYHBIX UCIBITAHUAX IPO3PAYHOI IJIaCTUKOBON
YIIaKOBKHU, OTMEYaJl LEJIbII psiJl €€ JOCTOMHCTB: aKKYPaTHBIM BUJI, UMUK BBICOKOI'O KayecTBa,
JIETKUI BEC, XOPOIIUE 3allUTHbIE CBOMCTBA, BO3MOXHOCTb IIOBTOPHOT'O UCIOJIb30BAHUS U
IIPOM3BOJICTBA HA OAHOYHBIX JIMHUAX. 30JOTUCTHIM OTTEHOK U METAIIMYECKHUE YTOJIKU
YCUJIMBAIOT BIIEYATIEHUE O BBICOKOM KadecTBe ToBapa. Kpome Toro, miacTik He p>kaBeeT, He
OBbETCSI U XOPOILIO CMOTPUTCS B BBIKJIAJKE TOBAPOB. 26 YI1aKOBKa IMOBBICUJIA IPUBJIEKATEIbHOCTh
HPOAYKLMH U CTajla HACTOSAIIMM KOHKYPEHTHBIM IIPEUMYIIECTBOM TOBapa. DKCIEPUMEHT B
HECKOJIbKUX CylepMapKeTax MoKa3all, YTO KOHCEpPBUPOBAHHBIE IEPCUKHU B INIACTUKOBOM
YIaKOBKE, HAXOJIAIIMECS Ha MOJIKE C aHAJIOTHYHOM NMPOJyKLKel, HO B METaJUIMYecKoi OaHKe,
[10JIb30BAJIUCH OOJIBIIUM CIIPOCOM JIaKe MPU Pa3HUIIE B LIEHE NIOUTH B JiBa pa3a. MccnenoBanus
NoKa3alii, YTO BU3yaJIbHOE BO3JIEHICTBHE IEPCUKOB WM (PPYKTOBBIX KOKTEIIEH HAa MOKyNaTesiei,
Jla K TOMY K€ €Il€ U OTKPBITbIE KOPOOKH ¢ (ppyKTaMH UM OBOLIAMM, IEPEBECUIIO BHICOKHE
neHsl. [lokynaTenu kak Obl OJTyyalld TapaHTUIO KauecTBa U O€30MaCHOCTH, UM HPaBHIIOChH
«kadecTBO Ha BUy». COCTOATENbHBIX MOKYMNATeNe He cMyIllajia 1IeHa, OHHU JeNlal MOKYIKY He
U3 HEOOXOIMMOCTH, a paau pazHooOpa3us. Cripoc Ha NPOAYKIMIO B TAKOH yIIaKOBKE Cpeu
KPYIHBIX PO3HUYHBIX TOPTOBLIEB CTPEMUTENBHO Bo3pacTai. [Ipon3BoacTBO HE MOTIIO
yIIOBJIETBOPHUTH cipoc. [TnacTukoBas yrmakoBka He Obljia JeIIEBbIM IPOAYKTOM. POSHUYHBIM
TOProBIIaM OOBIYHO YCTAHABIMBAJIN LEHBI C IPEMUEN, YTOOBI OHU MOTJIM YAOBJIETBOPUTH
noTpeOHOCTH CBOMX KIMEHTOB. Oneperxaroliee NoJ0KeHHe Cpe KOHKYPEHTOB UMeTa
anrnuiickas pupma MB (Metal Box), npon3zBoauTesb MIACTUKOBOM YITaKOBKU MOJT MapKoOn
Stepcan. Toprosoe noapasaenenue MB nponasano ynakoBKy 110 BBICOKOH IIEHE, HO JOBOJIBHO
HU3KOM 3a ThICAYY eqUHUL. MeHemkepsl (UpMbl HE OCO3HAIM Ha TOT IEPUOJ BPEMEHH, YTO
noteHIman Stepcan 0osiee BHICOKUNA. ['opa3 o mo3»e OHM MPUIIUIN K BBIBOAY, YTO, BOZMOKHO,
Ob1T0 OBI T1€JIECO00pa3HBIM pa3padoTaTh MPOrPaMMy IO CAMOOKYITaeMOCTH dTOM HOBHHKH B
pamkax MB u camoctositensHOM cObITe. He onpenenus noTeHnan cBoei mpoIyKIHH,
KOMITaHUS MO3BOJIsIa PO3HUYHBIM TOPTOBIIEM 3apadaTbiBaTh NPUOBLUIN Ha BHICOKUX PO3HUYHBIX
1eHax. Po3HUYHBIE TOPTOBIIBI XK MTOCTABOK Stepcan Takke Kak U MPOU3BOJUTEIH (PPYKTOB U
opoueil. Komnannn MB HE00X011uMO ObLIIO ONPEAETUTHCS C IPUOPUTETAMH.
[To3unmonupoBanue ToBapa 0a3upOBATIOCH Ha BEICOKOM Ka4eCTBE U LIeHaX C MpeMuei s
PO3HUYHBIX TOprosieB. Eciu Ob1 KaHabl cObITa UMETH XOPOIIO Pa3BETBICHHYIO CETh U
OXBaTBIBAIM OOJIBIIINE TEPPUTOPUH, TO BHICOKAsS IIeHa ObuIa Obl TOBOJIBHO OBICTPO CHUKEHA.
Komnanun MB Heo6xoa1Mo ObUI0 CKOHIIEHTPUPOBATh CBOE€ BHUMaHUE JINOO Ha POZHUYHBIX
TOProBIax, MO0 Ha MPOU3BOAUTENAX (PPYKTOB, HO HE Ha 000X OJHOBpeMeHHO. Kommanus
COKpaTuja MPOU3BOICTBEHHbIE MOIIIHOCTH U HY’K/JIalach B MaKCUMalibHOU oTavye. OcoOeHHO
3TO OTHOCHJIOCH K CTpaHaM, Iie Oblia IMUPOKask CeTh PO3HUYHBIX TOProBLeB. [ 1aBHas 3a1a4a
KOMITAHUH COCTOSJIa B TOM, YTOOBI YCTAHOBUTbH JICJIOBBIE CBSI3U C PO3ZHUYHBIMU TOPTOBLAMH 10
TOT0, KaK MOSIBUTCS MPOIYKIIMsI KOHKYPEeHTOB. [lapTHEpBbI 0TOMpPAIKCh TIIATEIBHO U C
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OCTOPOXKHOCTBIO. [TpMeEHsITNCE pa3Hble BApUAHTHI: UCIIOJIb30BAHKUE CYILIECTBYIOIIEH CUCTEMBI
coniTa B MB, co3panue cieruaibHOTO OT/ENA 110 peaii3alliu 3TOro ToBapa B CTPyKType MB,
COBMECTHBIE NPEANPUATUS C TEMU WM IPYTUMU IPyNIIaMU PO3HUYHBIX TOPrOBIIEB.
[IpeanouTtenue xe ObLIO OTJAAHO OTACIBHBIM COBITOBBIM TO/IpasieiieHusM BHyTpu MB. 27 3a
npenenamu BenukoOputanuu npuObLUIM OT poAax Stepcan ObUTH 3HAYUTEIHHO HIDKE. Y CIex Ha
BHYTPEHHEM pPbIHKE 00YCIOBUII KeJlaHue KaK MOKHO OO0JIbIlle TPOU3BOIUTH U MIPOJAaBaTh, HE
yIeNsiss BHUMaHHS pa3pabdO0TKe HOBBIX MPOIYKTOB. MHEHUSI KOHKYPEHTOB Pa3/IeIUIINCh: OTHU
CUMTaIM, yTO Stepcan He HaiIeT MUPOKOTo MPU3HAHUS, IPYTHe CYUTaIn Komnanuo MB
JHUJIEPOM Cpellu IIPOU3BOJUTENCH aHATIOTHYHBIX TOBAPOB 3a npenenaMu Bennkooputanuu. beum
U TaKue, KTO pa3padaThiBajl aHAIOTUYHBINA NPOAYKT. Peakuus notpeduTeneil B pa3HbIX cTpaHax
Obl1a HeoHO3HayHa. KoMmnanus cyocuanpoBaia MapKETUHIOBOE UCCIIEJOBAHUE JUIsl U3yUEHUS
NOTPEOUTENHCKUX MPEANOUYTEHUN U UX OTHOIICHHUSA K Stepcan. bbul mpoBeieH onpoc Kak
OTJENBHBIX MOKYIaTeNel, Tak 1 MEHEKEPOB CYIIEpMapKETOB U 00Jiee METKUX PO3HUYHBIX
opranuzanuii. Bo MHOrMX eBpomeiickux ctpanax, ocooeHHo Bo ®pannuu u CkaHAMHABUH,
NOTPEOUTENN CUNTAIIN TJIABHBIM IIPEUMYILIECTBOM HOBOM YIIAKOBKH €€ NPO3PAYHOCTh, KOTOPast
MO3BOJIAET BUJETH COACPKUMOE U YABAaUBAET UX jKelaHue KynuTh ToBap. OnHako B ['epmanuu
IUTACTUKE MPEATMIOYUTAIN CTEKIIO, CIMTAsI €ro 0OoJIee MOAXOASMIIUM i TiepepadboTku. beur 1988
TOJl, U B HEKOTOPBIX peruoHax EBponbl Habupano cuily IBHKEHHUE «3eJeHbIX». B utore
HCCJIEJOBaHME [T0KA3aJI0, YTO HETaTUBHBIX CTOPOH Yy HOBOT'O MPOJIYKTa HE MEHBIIE, YEM
npeumyiiects. Ho, xotsa y pupmer MB co3nanocs MHOTO mpo6iieM, Bee ke HeMaso
noTpeOUTENEeH U PO3HUYHBIX TOPTOBLEB OBUIO JOBOJIBHO TOBApOM. MEHEeKepbl KOMITAaHHH,
YUUTBIBAs, YTO MO c€0ECTOUMOCTH MPOU3BOJICTBO Stepcan TOPOKe, 4eM KOHCEPBHBIX OaHOK y
KOHKYPEHTOB, YTO HEKOTOPbIE PO3HUYHBIE TOPTOBI[bl HE MPUHUMAIH [IJIACTUKOBBIE EMKOCTH, YTO
SIBHBIE MPEUMYIIIECTBA HOBUHKU HUKAK HE 3aIIMILIEHBI HA 9TOM OTpPEe3Ke BPEMEHH, HE IPUHSIU
pelieHus o ToM, KakuM oOpazom MB nomxkHa pa3BuBaTh peIHOK Stepcan.

3apanme: 1 [Ipernoxxnure KOMIAaHUM CTPATETUIO OXBaTa pbIHKA. 2 ChopMynupyiTe KpUTepuu
(cuctemy KpuTepueB) BEIOOpA IEIEBOT0 CerMeHTa (cerMeHTOB). 3 O00CHYHTE apryMEHThI
NO3ULIMOHUPOBAHUS TOBapa JJIsl BHIOPAHHOT'O 1I€JIEBOI0 CETMEHTA (CerMEHTOB) MIIM PhIHKA B
nenoM. 4 PazpaboraiiTe npeanokeHus o TOBapHOM U LIEHOBOM MOJIUTUKE (PUPMBIL,
OpPUEHTHPOBAHHbIE Ha I1eJIeBON PHIHOK (phIHKM). BrickazanHbIe npeanoxkenus noscuute. Gupma
3as1BMJIA, YTO OHA MIOCTOSTHHO YCTAHABJIMBAET CBOU LIEHBI HA YPOBHE 5% HIKE 1IeH KOHKYpEHTa:
a) 9TO OObsIBIIEHHUE LIEHOBOM BOIHBI; 0) MOMBITKAa KOMIIEHCUPOBATh Pa3IMyus B 3aTpaTax; B)
HOpMaJsibHasi TOProBasi MpakTHKa.

CuryanuonHas 3axaya 7.

Komnanus, sBisitomascs 0JHUM U3 CaMbIX KPYIHBIX B MUPE IMOCTABIIHUKOB MJIACTUKOBBIX
MOJUIMITHUKOB U POJIMKOB JJIs 3CKaNaTopoB, B 1983 r. Bnanena 26% prinka B Espone u CIIIA, a
yepe3 roj ee 1018 Beipocia 10 36%. [lltab-kBapTupa KOMIaHUU ¥ OCHOBHOE MPEIPHUSATHE
pacrionoxensl B [1IBennu, nouepuue GpupMmsl u Menkue npeanpustus — B LlBelinapuu u
I'epmanuu. [ToAMIMITHUKY U POJIMKH, KOTOPbIE IPOU3BOIUT KOMIIaHUsI, 00€CIIeYNBaIOT
ONTUMAJIbHOE CKOJIbKEHUE U YCTPAHSIOT IIYM B ACKalIaToOpax M KOHBeWepax. B ee accoprumente
— YeThIpe TUIA U3JENUN Pa3IuyHOro Ha3HaueHus. KoMmmnanus o/iHa U3 HEMHOTHX B MHpE,
IIPOU3BOJIUT KaK NOJIIMITHUKY KaueHHUs, TaK U CKOJIbXEeHUs. biarogaps BBICOKOMY KauecTBY
MPOJYKIIMM KOMITaHUs NoJib3yeTcs xopoluei penyranueit B EBporne u CILIA. Ee npounoe
MI0JIO’KEHUE TIOJIIEPKUBAETCSI U YMEPEHHBIMU LIEHAMU, OCHOBAHHBIMU Ha TOCTHKEHUSX 110
SKOHOMHUU pecypcoB. Crpoc Ha MOAIMIKUITHUKY U POJIMKH, KaK OKUAAaeTcs, B Onmxkaiiiiee
nATHIIETHE OY/IET €KEroIHO YBEIMUUBATHCS B cpeiHeM Ha 3,5%, mpuyeM noTpeOHOCTH
OTIpeAeNAI0TCA KaK HE0OXOAMMOCTBIO 3aMEHbI OTPa0OTaBIIUX JIeTallel, TAK U YCTAHOBKH Ha
HOBBIX 3CKaJlaTOpax U KoHBelepax. B HacTosiee Bpems riaBHas 3aa4a KOMIIAHUU —
IIPOHUKHOBEHHUE Ha ATIOHCKUHN pbIHOK. [lo mpeaBapuTenbHBIM MIPOrHO3aM, B SAMIOHUU MPOAYKIUS
KOMITAaHUHU MOTJIa OBl IPO/IaBaTHC 110 LIeHe 2 0. 3a u3aenue. Takoe penieHue ObUIo MPUHATO
UCXOs U3 OBICTPBIX TEMIOB pocTa (0oJsiee BBICOKMX, YEM B CPEIHEM IO MUPOBOMY PBIHKY ATHX
TOBapoOB), KOTOPBIE, IO MPOrHo3y, coxpauarcs 10 2000-ro ronga. EMKOCTb SIIOHCKOTO pbIHKA
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TUTACTUKOBBIX MOANIUITHIUKOB M POJIUKOB COCTaBIseT 0koio 30% MupoBoro peiHka. KabuHeTHbIE
U TIOJIEBBIE UCCIIEI0BAHMsI, KOTOPBIE 110 3aKa3y KOMIIAHUU ObUIN MPOBEICHBI
CIIEHMAJIM3UPOBAHHON MAapKETUHIOBOM OpraHU3allien, IO3BOIUIN ITOJIYYUTh CIEAYIOLIYIO
uHpopmanuio. Ha pblHKe NPUCYTCTBYIOT AT JOCTATOYHO KPYIHBIX TOCTABIIMKOB
MJIACTUKOBBIX MOJIIUITHUKOB U POJIMKOB, IBOE U3 KOTOPBIX KOHTpOIUpyroT 60% pblHKA, CpeHuE
LIEHbl KOHKYPEHTOB — 5-8 1011, SINOHCKUE MOKyIaTeNu NPeAounTaoT JOITOBPEMEHHBIE
CBSI3U C MpoJaBIaMu. TakuM o0pa3om, AMTOHCKHI PHIHOK CTaOMIIeH, YUCIIO KOHKYPEHTOB
HeOoub11oe. [Ipo6emMbl B pa3BUTHH TOJTOCPOUHBIX CBSI3€H BOZHUKAIOT B OCHOBHOM H3-32
KYJIBTYPHBIX pa3ivyuui, 3aTPyAHSIOMMX KOHTAKThL. U 310, 110 BCell BUIMMOCTH, IPEICTABIISIET
co0oii HacTOAIIMI 6apbep s MPOHMKHOBEHHUS Ha ATIOHCKUH phIHOK. OTpoc MoKymnaTenei
I10Ka3aJjl, YTO IJIABHBIMU [1apaMeTpaMu, OIPEIEISIIOIIMMU PELIEHUE O ITOKYIKE, OHU CUUTAIOT
BBICOKO€ Ka4€CTBO, CPOKH ITOCTABKH, HAJIEKHOCTh U NPOJOJKUTEIIBHOCTh TAPAHTUIHHOTO CPOKA.
Ho nHauBbICIIMI PEUTHHT BCErla UMEET Ka4eCTBO TOBAPA. BBINIOJIIHUT 1M KOMIIaHUA 3a4a4y: 3a
HIECTH JIET JOBECTHU CBOIO JIOJIIO Ha SITOHCKOM pbIHKE 10 30%"?

Bonpocs! u 3aganus: 1. Kakoil cmoco6 mpoHUKHOBEHUS Ha ATTOHCKHUIA PHIHOK BbI OBI
IIOPEKOMEHA0BAIN KOMIIAHUU U niouemy? 2. IIpenokuTe ppIHOYHYIO CTPATErHIo U
paspaboTaiiTe Mo3uLMOHUPOBaHUE TOBapa. BrisiBuTe BakHelIne paKkTOphl, KOTOpPHIE
HE00X0/IMMO MPUHATH BO BHUMAHUE IPH 3TOM.

CuryauuonHas 3ajgaya 8.

B urone 1991 r. B razere Financial Times nmosiBiIock cooOIIeHrE, COIEp)KaHUE KOTOPOTO
IIPUBEIEHO HUXKE. «B 3TOM rojly Ha pbIHOK MOCTYNUT HOBBIN Ipy30BUK Mapku FORD, B
CO3JIaHUM KOTOPOI'0 IPUHUMAJIO yJacTHue HECKOJIbKO cTpaH. Ero kabuHa nmpou3BoanuTCs B
EBpore, maccu — B CeBepHON AMEpUKe, a AU3EIbHBII IBUraTeNlb CO34aBaJICs B KOPIIOPALIUH,
IPOM3BOJIALICH CENIbCKOXO035iICTBeHHbIE MallHbl. OKOHYaTesIbHasi cOOpKa OyeT MPOUCXOAUTh
B bpazunuu. [lepBas naptust 3TUX Ipy30BUKOB CpEAHEN IPy30I0/bEMHOCTH HalleJIeHA Ha PhIHKU
bpaznunuu u CeBepHOil AMEPHUKH, TJI€ OHU NOSIBSATCS B IPOJIAXKE OCEHBIO ATOro roja. Buie-
npesuaeHt komnanuu FORD 3asBun: «I'py3oBuk, coobupaemslii B bpasunuu, BomioTui B cede
Bce camoe Jy4iuee, yero goctur FORD». I1o ero cinosaM, komMnaHus IMEET MOIHOCTH ISl
npousBojcTBa 40 Thic. MamuH B roj. Kabuna Oyner nepeodopynoBana Ha 6aze moaenu FORD,
ucnonb3yemoit B EBporie. KoMrnoHeHTh kaOMHBI OyAyT HaNpaBisaThCs U3 BenukoOpuranuu B
Bbpazunuto ans cOopku HOBbIX MamnH. OJJHAKO U3-3a BBICOKUX TPAHCIOPTHBIX U3/EPKEK B
EBporne u TamokeHHOTO Tapuda Ha MocTaBKy o Jo0HbIX ToBapoB B EC, cocrapmustomero 14%,
BpsiJ JIU COOpaHHbIe IPY30BUKH MOCTYNAT 00patHO B EBpony. Ceituac paccmarpuBaercs
BO3MOXKHOCTb UX ITOCTaBKM Ha JIpYTHe PhIHKH U BECbMa BEPOSITHO, YTO TPY30BUKHU OyIyT
skcnioptupoBarbes B Azuto. Komnanus FORD yxe nnBectuposana okono 100 mMiH. 1o1. Ha
CTPOUTENBCTBO B bpaswinu 3aBoja o Npou3BOACTBY AU3EIBHBIX JBUTATEIEH, KOTOPBIM CKOPO
BCTYIIUT B JIeHCTBHE U OYJET BBIITYCKaTh MOTOPHI JUIsl BHYTPEHHETO PhIHKA 3TOM CTpaHbl. ITO
OyzAeT MOIIHBIHN HIEeCTUIMIINHAPOBBII TBUTATEINb C MPSAMBIM BIPHICKOM TOILUIMBA K 00BEMOM
nunuHApa 7,8 1. Bo3MokHO, 4TO Ha 3TOM 3aBOJie OyAET MPOU3BOIUTHCS aIallTUPOBAHHAS K
ycnoBusM FOxHOI AMepHKu MOZETb 1BUTaTens o0beMoM HuianHapa 6,6 1. [Ipeanonaraercs
BBITTYCKAaTh 55 THIC. IBUTATENEH B To/I. B ckopom OyayiieM KOMITaHHsI HaMePEeBaeTCsl HayaTh
BBIIYCK IPY30BUKOB CpeJIHEN Tpy30noabeMHOCTH U B CeBepHO AMepuke. UTo ke kacaercs
Oosee MoIIHOM MoJenu rpy30BukoB, TO0 FORD HamepeBaeTcs 3akynarth JUisi HUX IBUTaTeNd y
apyrux komnanuil. [Ipoekr, ocymecrsiasiemslii FORD B bpasunuu, siBinsieTcst 0TBETOM KOMITaHUU
Ha pacTyILIUH Cpoc Ha Ipy30Bble aBTOMOOMIN. KoMnaHust MOXKET 3HAUUTENbHO CHU3UTh
U3JIePKKH, 3P(PEKTUBHO pacHpeeINB Ha 3aBO/IaX Pa3HbIX CTPAaH MPOU3BOJCTBO OTAEIbHBIX
yacteld aBromo6mitst. FORD paccunThiBaeT, YT0 KOMIOHEHTHI OyIyT MPOU3BOIUTHCS B LIEJIOM
psifie CTpaH, HO COOTBETCTBOBATH JIOJKHBI €IUHBIM MEX1YHApOAHBIM CTaHIapTaM. 3aT€M OHU
OyIyT HampaBIATHCA AJs1 oKOHUYaTesnbHOM cOopku. FORD nauan cBoro nmporpammy B 1982 r. u
eMy noHazoourcs emre 8 net 1 ee 3aBepiieHus. C 1983 r. B TeueHue nsATH JeT KOMITaHUS
MOTPATUT OKOJIO | MIIpA. TOJUT. HA CTPOUTENBCTBO U MPOU3BOJICTBO, UTO COCTABUT 25% ee
oOmero 6romxera. BenmukoOpuranus noxydnt npumepHo 80% Bcex KanUTaIbHBIX BIOKEHHUN Ha
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MIPOU3BOJICTBO TPY30BUKOB. ITO 00BICHSAETCS TeM, uTo, X0Tss FORD nMmeeT 3aBosbI B ABCTpanuu
u bpaswimun, B ocHOBHOM ero npeanpusatus ckorneHTpupoBanbl B CIIIA u BennkoObpuranum.
Haunnast mpoeKT 1o rpy30BbIM aBTOMOOUIISIM, KOMIIAHUS CTOJIKHYJIACh C PSIOM
OpraHU3alMOHHBIX U TEXHUYECKUX MIPOOJIEM, IJIs PEIIeHUs] KOTOPhIX HEOOXOJUMO OBLIO BpeMs.
Jonst FORD Ha 3amagHoeBponeiickoM phIHKE 110 aBTOMOOMIISIM Maccoit 6osee 3,5 T CHU3MIIach
noutu 10 6%, xota B 1980 r. ona coctapisuia 7%. OqHako KOMIIAHUH yIAJIOCh MPEOI0JIETh
IIepBOHAYaJIbHbIE TPYJHOCTH, U INIAHUPYEMBIH 3aI1yCK B IIPOM3BOJCTBO HOBOT'O IPY30BUKA B
mapte 1991 r. noaTBepkIaeT, YTo KOMIaHUs COOUPAETCs 3HAYMTEIBHO PACIIUPUTE CBOIO JOJIIO
B EBporie 1o rpy3oBukam cpeaneit 1 0omboil rpy3onoaseMaoctd. FORD HanenuBaeTcs Ha
pacuMpeHue Ipoaax, B 4aCTHOCTH, B BenukoOpuTanuu, 4ro0bl OKynaTh CBOM HHBECTHULINU.
Bonpocs! u 3aganus: 1. Kakoit Bua rmo0anbHoi cTpaTeruu ucnoib3yet kommnanusi FORD B
onucanHou cutyaruu? 2. Kakue toBapusie crpareruv komrnanuu FORD Bbel moxkeTe Ha3BaTh? 3.
Kakolii crioco6 pacimmpeHus 101 pelHKa UCIoNib3yeT kommanus? 4. Kakue cocraBisromme
KOMILJIEKCA MapKETHHIa Bbl OOHAPYKUJIU B IPUMEPE, ONUCHIBAIOLIEM JESITEIbHOCTh KOMIAHUN?
CuryauuonHas 3agayda 9.

Typuctuueckoe 6topo Jlanuu — rocynapcrBenHas opranusanus. [lepex Hum nocrasiena
3a/1a4a yBEIMUUTh YUCIIO TYPUCTOB U3 3apYOEKHBIX CTPaH, a TAK)Ke BpeMsl UX IPeObIBaHMSI B
ctpade. OCHOBHBIMM KJIMEHTaMU KOMIIaHMM BIOpo cunTano aMepuKaHIIeB U SIOHIEB. 3a
NOCJIEAHHE IIATH JIET YKuciio TypuctoB u3 Anonun u CILIA yBennuuanoch Ha 5—7% B roJ.
SnoHckue rpymnmsl OblIM 60J1ee MHOTOYMCICHHBIMH, HO YBEJIMUMINCE BCero Ha 2—3%.
OcHoBHas npo0jemMa 3aK/Ir04ajach B TOM, YTO HU aMEPUKaHIIbl, HYU SITIOHI[bI HE IIPOBOJIMIIH B
Januu cBou ornycka. Kopropanus MeX1yHapoIHOTO Typu3Ma' HA OCHOBaHMM MApKETUHIOBBIX
UCCIJIEIOBaHMM c/ieasa BbIBOA, YTO J{aHUs MPaKTUUECKU 3aKpbITa J1JIs1 HECKOJIBKUX €BPOIEHCKUX
U aMEPUKAHCKHMX aBUAJIMHUN, 00CIYKHUBAIOIUX PaHee 3TOT PaliOH, HOCKOJIBKY TYPUCTHI, B TOM
YHClIe U3 HHTEPECYIOUX (PUpPMY CTpaH, 3aAyMbIBas myTemiectsue B EBporly, B mepByro ouepeib
BeIOupanu ['epmanuto, Aarnuto, @panuuto. Tonbko 10% U3 onpomeHHbIX aMeprKaHIeB U 5%
ATOHIEB OBUIM «HEMHOI'O 3aMHTEPECOBAHBD) MOCETUTH J|aHUIO, XOTS MPOSIBUIIM UHTEPEC K
Opannuu 40% amepukanues u 50% smnoHues. MapkeTHHroByto 3a1a4y Typuctudeckoro 61opo
JlaHuM OCIIOXKHSI TaKXkKe SIBHO BO3POCIINNA NHTEPEC TYPUCTOB K cTpaHam BocTounoi EBpornsl,
ocobenHo [lonwie u Benrpun (30% u 15% amepukaHiieB U SMOHIIEB COOTBETCTBEHHO). 32
MOCJIEIHME HECKOJIBKO JIET Y BIopo BO3HUKIIM XOPOIINE JIEJI0BbIE KOHTAKThI C PEKIAMHBIMHU
arentctBamu Huto-Hopka n Tokuo, KOTOpbIE IPOBENHN peKIaMHbIe KaMIaHuH. OCHOBHBIMHU
CpEeICTBAaMU pEKJIaMbl OBbLIIN KypHAJIBI U Ta3eTbl. KpoMe Toro, B MECTHbIE OI0pO MYTEIIECTBUM, a
TaKXe B Jpyrue OpraHu3aluu 1o UxX 3alpocaM pacchUIaINCh pekiiaMHble OykiieTsl. O1HaKo
MUHHCTP, 3aHUMAIOIIHICS TpobieMamMu Typu3Ma, ObUT YOSXKIeH, YTO HyXHa Oosee

s pexTUBHAS pekiiama, U Ipeanoxku bropo pa3paboTaTs BCEOObEMITIONIYIO PEKIAMHYIO
KaMIIaHH10, KOTOpasi yBeJIu4uiia Obl MPUTOK TYpUCTOB B JlaHuIO.

Bonpocs! u 3aganus: 1. Kak 65 BBl 0XapakTepU30BaIN TYPUCTOB, KENAIOIIUX IOCETUTh
Jlanuro nim mpoBecTH TaMm cBor oTnyck? 2. [Ipennoknure BUIBI M CPEACTBA PEKIAMBI U IUIAH
IIPOBEJEHUS PEKJIAMHON KaMIIaHWK Ha MHTEpeCYoIuX bropo pelHKax Typusma.

Kpumepuu popmuposanus oyenok no 3a0anuam 01 camocmoamenbHoi padomaol
cmyoenma (cumyayuoHnHbsle 3a0auu):

«omauuynoy (_ 3 Oamna) - oOyJaromuiicst oka3a NIyOOKHe 3HAHHs MaTepHaa 1o
MOCTaBJIICHHBIM BOMPOCAM, IPaMOTHO, JIOTUYHO €T0 U3JIaraeT, CTPYKTYPUPOBAJ U ACTATU3HPOBAT
uHopMalnio, n3deras IpoCToro MNOBTOPEHUs HH(GOPMAIMK U3 TEKCTa, HH(pOpMaIus
Ipe/ICTaBlIeHa B IepepadOTaHHOM BHJIE.

«xopowoy (_2 Gama) - o0ydJaromuics TBEPIO 3HAET MaTepHall, TPAaMOTHO €ro U3Jaraer,
HE JIOMYCKAeT CYIECTBEHHBIX HETOUHOCTEH B MPOLIECCE PEIICHUS 3a/ay;

«yooeremsopumenvroy (_1_ 6amr) - 00yJaronuiicsi UMeeT 3HaHUsI OCHOBHOTO MaTepHalia
0 TIOCTABJIEHHBIM BOIPOCaM, HO HE YCBOWII €r0 JIETaJIeH, TOIMyCKaeT OT/IeIbHbIE HETOYHOCTH MIPU
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pEIIeHUH 33]1aY;

«Heyoosnemeopumensvno» (Menee 1 6aria) — oOydaroluiics Jomyckaer rpyobie
OLTMOKH B OTBETE Ha TIOCTABJICHHBIC BOIIPOCHI U IPH PEIICHUH.

5.1.2.  Ouenounvie mamepuanvt 071s 6bINOJIHEHUA pedhepamoe (KOHmMmpoaupyemole
komnemenuuu: IIKC 2.2 ;IIKC-2.4).

IIpumepHbie TeMbl pedeparTos:

1.I'moGanu3anus U cepBUCHasi SKOHOMUKA.

2.Cdepa ycayr u obuiecTBeHHbIE Oiara.

3.CoBpeMeHHast KOHLENLUS MAPKETHHIa YCIIYT.

4.KoHuenuus *U3HEHHOTO LIUKJIA YCITYTH.

5.Pa3zpaboTka KOpIopaTUBHOI CTpaTeruy OpraHu3au cepbl ycyr.

6.Pa3zpaboTka mporpaMMbl OpraHM3alMOHHOTO PAa3BUTHS HA TPEANPHUATAN CPEPBI YCIYT.
7.KadecTBO B MHAYCTPUH YCIYT U CTaHJAPThl 00CITY)KUBaHUSI.

8.00ecneueHue peanusaiuy IporpaMM OpraHu3aluOHHOTO Pa3BUTHS U U3MEHEHUMN.
9.CylHOCTh CEPBUCHBIX YCIYT U UX KIacCU(UKaLUS.

10.11lena u neHooOpa3oBaHUE Ha YCIYTH.

11.Crparerus pa3BuTHs NPEANPUATUN CPEPDI YCIIYT.

12.IIpoaBuxeHue B KOMIUIEKCE MapKEeTUHTa Cephl yCIyT.

13.BHyTpeHHUI MApKETUHT B OPraHU3aLusiX cPepbl YCIIyT.

14.Ananu3 noBeJeHUs] SKOHOMHYECKHUX areHTOB B II100aJILHOM cpejie.

15. Pa3BuTHe pbIHKA YCIYT B I100aJIbHOM cpee.

16. [InanupoBanue OGM3HEC-NIPOLIECCOB B Chepe yCIyrT.

17.9¢pexTHBHOCTS KOMMYHUKATUBHOW MOJUTUKN OpraHU3aI|H.

18. CoBepIEHCTBOBAHNUE CUCTEMBI MAPKETUHIOBBIX KOMMYHUKAIIUH.
19.MapkeTHHroBble KOMMYHUKAIIUU B IJI00AJILHON Cpelie.

Kpumepuu ouenxu pepepama:

«omauunoy (3 6amia) CTaBUTCS, €CIIU BBIIIOJIHEHbI Bce TPEOOBAaHMS K HAITUCAHUIO U
3ammre pedepara: 0003HaueHa mpodaeMa 1 000CHOBaHA €€ aKTyalbHOCTb, C/IeaH KPaTKUi
aHaJIU3 Pa3IMYHBIX TOUEK 3PEHMS Ha pacCMaTPUBAEMYIO ITPOOJIEMY U JIOTHUHO U3JI0KEHA
COOCTBEHHAs TO3UIHS, C(HOPMYITHPOBAHEI BEIBOJIBI, TEMA PACKPHITA ITOJIHOCTHIO, BBIZICPIKAH
00BeM, co0JTI0IeHbI TpeOOBaHMS K BHEIIHEMY O(DOPMIICHHIO, JaHbI IPABUIIbHBIE OTBETHI HA
JIOTIOJTHUTEIBHBIE BONPOCH. O0YyJaronuiics MposSBUII MHUIIMATUBY, TBOPUECKUH TTOIXO]I,
CIOCOOHOCTH K BBIMOJHEHHUIO CIOXKHBIX 33/1aHUH, OpraHn3alMoHHbIe cllocoOHOCTH. OTMeuaeTcs
CIOCOOHOCTH K MyOIMYHOM KOMMYHHUKAIUU. JJokyMeHTalus npeacTaBieHa B cpok. [lonHocTbio
oopmiIeHa B COOTBETCTBUH C TPEOOBAHUSIMHU

«xopouioy (2 Gansna) — BHIIIOJIHEHbI OCHOBHBIE TpeOOBaHUs K pedepaTy U ero 3aiure
BBITOJIHEHBI, HO TIPH 3TOM JIOMYIIEHBI HEA0UYETHL. B 4acTHOCTH, UMEIOTCS HETOYHOCTHU B
U3JI0KEHUU MaTepHaia; OTCYTCTBYET JIOTHYECKask ITOCIIEIOBATEILHOCTh B CYXKICHUAX; HE
BbIJIepXKaH 00bEM pedepaTa; UMEIOTCS YITYIIEHUS B 0()OPMIIEHUH; Ha JIOTIOJHUTEIIbHBIE
BOTIPOCHI ITPH 3aIIUTE JaHBI HEMOIHBIE OTBETHI. OOyJatonIuiics JOCTATOYHO MOJIHO, HO 03
MHHUIMATUBBI M TBOPYECKUX HAXOJOK BBITIOJIHMI BO3JI0KEHHBIE Ha HETO 3a1a4u. JloKyMeHTaIus
npeJCcTaBJIeHa JOCTATOYHO MOJTHO U B CPOK, HO C HEKOTOPBIMH HEZ0PaOOTKaMu

«yoosnemeopumenvHoy (1 6a1) — IMEIOTCS CYIIECTBEHHBIE OTCTYIIICHUS OT
TpeboBaHU K pedeprupoBaHmio. B yacTHOCTH, TeMa OCBeIIeHa JIUIITb YaCTHYHO; JOMYIICHEI
dakTHueckue omMOKU B coiepKaHuM pedepara Win Ipu OTBETE Ha JIOTIOJIHUTENIbHBIE BOIIPOCHI;
BO BpEMs 3alUThI OTCYTCTBYET BbIBOJ. OOy4aromunics BBIMOIHII OOJIBIIYIO YacTh
BO3JIO)KEHHOW Ha Hero paboThl. JlomyieHs! cylecTBeHHbIE OTCTyIIeH . JIOKyMeHTaIHs caHa
CO 3HAYUTENBHBIM omno3aaHueM (6osee Hemenu). OTCYTCTBYIOT OTACIbHBIE (PparMeHTHI.
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«neyoosremeopumenvroy (Menee 0 6amIoB) — TeMa pedepaTa HE pacKphITa,
00HapYKMBAETCS CYIIECTBEHHOE HEMOHMMaHKe pooiemMbl. OOyJaromuiicss He BBIITOIHHUI CBOH
3a[]a4d WM BBITTOJHUII JIUIIb OT/ICJIbHBIE HECYIIECTBEHHbIE MOpyUYeHHs. JJoKyMeHTaus He
claHa.

5.2. Ouenounvie mamepuansl 013 pyoexicHo20 KOHmpoaa. Pyoeoicuviii koumpons
OCYIIECTBIIACTCS 1O 00Jiee WIIM MEHEE CAaMOCTOSTEIILHBIM pa3jiesiaM — ydeOHbIM MOIYJISIM Kypca U
MPOBOAMTCA [0 OKOHYAHUU U3YYEHUS MaTepuaia MOJyJisl B 3apaHee yCTaHOBIEHHOE BPeMs.
Py6exxHbIi KOHTPOIIb MPOBOAUTCS C LIEIBIO OMPE/ICICHHS KaueCcTBa YCBOCHUSI MaTepHasa
yueOHOro MoJyJisl B 11esIoM. B TeueHue cemectpa MpOBOAUTCS Mmpu MaAKUX KOHMPOIbHbIX
Meponpuamus no 2paguxy.

B xauectBe popm pyOEKHOTO KOHTPOJISE MOXKHO HCIIOJIb30BaTh TECTUPOBaHUE (TMCbMEHHOE
WJIH KOMITBIOTEPHOE), MPOBEICHUE KOJUIOKBUYMA UM KOHTPOJIBHBIX PaboT. BeIMmonHseMbIe
paboThI TOMHKHBI XpaHUTHCS Ha Kadepe TeUeHUH Y4eOHOro rojia u 1o Tpe6oBaHUIO
MIPEIOCTABIIATLCA B YTIpaBJIEHHE KOHTPOJIA KauecTBa. Ha pyOekHbIe KOHTPOJIbHBIE MEPOTIPUATHS
PEKOMEHIyeTCsl BRIHOCHTH BECh IIPOTPaMMHBIN MaTepHal (Bce pa3esibl) MO TUCIUILIHHE.

5.2.2.0uenounvie mamepuanvi: 60npocyl K KOJIOKGUYMY HO OUCUUNIUHE

(konmponupyemvie komnemenyuu IIKC-2.2 I1KC-2.4;).

Bonpocsl, BBIHOCHMBbIE HA KOJUIOKBHYM:
I peiiTuHroBasi Touka:

1. CounanbHO-3KOHOMHYECKOE COJIep KaHie OHATHS «cepa yCIayr».

2. DBOJIOIUS TIPECTaBICHUH 0 chepe yciryr, GOpMHUPOBAHHE
COBPEMEHHOW KOHLIETIINH.

3. VYeayru kak 00beKT IpeIIpPUHUMATENbCKON e TEIbHOCTH.

4. [TonsiTHe «yciyray, ero npupoja, CBOMCTBa, cenupuka.
Knaccudukanus ycuyr.

5. MapxkeTrHroBast KOHLENIUS PYHKIIMOHUPOBaHUS chepbl yCIIyT.

6.OCHOBHBIC XapaKTEPUCTUKH TPOIecCa MAPKETUHTA YCIYT, HX COIMATbHAsI
HarpaBJICHHOCTb.

7.CounanbHble TOTPEOHOCTH KaK OCHOBA ()OPMUPOBAHHUS PHIHKA YCIIYT.
8. Knaccugukanus conpanbHbIX MOTpeOHOCTEH, €6 0COOEHHOCTH B CHCTEME
MapKeTHHTa.

9. lloHATHE «Ka4yeCTBO KU3HW» B LIEJIEBOM OPUEHTALIUNNA MAapKETUHIOBOM
JeSITeIbHOCTH.

10. TeppuTtopHaabHBIA acCEKT MApKETUHIA YCIIYT.

11. MapkeTHUHIOBBIN IIpOLIECC: CYITHOCTh U OCHOBHBIE 3TAIbI.

12. ®OyHKIMHM MapKeTUHTA U X OCOOCHHOCTH B cpepe yCyT.

13. Twumnonorus MapKeTHHTA YCIIYT.

14. 3apaum u CTpyKTypa yIpaBJIeHHs NIPOLIECCOM MAapKETHHTA.

15. TIIpouecc ucciaenoBanusi pbIHOYHOM KOHBIOHKTYPHI.

IT peiiTuHroBasi TO4Ka:
Oco0eHHOCTH MIIaHUPOBAHUSI MAPKETUHTOBBIX MEPOIPHUSATHIA.
EnMHCTBO CTpaTeruy, TaKTUKU U KOHTPOJIS B CUCTEME MAapKETHHTA.
B3aumocBs3p MapKETUHIOBOTO MJIAHUPOBAHUS U KOHTPOJIS.
Crparerus u TakTUKa MapKETHHIa YCIYT.
Turbl MApKETHHTOBOTO KOHTPOJIS M MX crieniduka B chepe yCIyT.
[ToHsATHE «KaYeCTBO YCIyI».
AccopTUMEHTHas MOJIUTUKA B cpepe yCIyr.
Ceprudukanus kauecTBa yciIyr — 0cCOOEHHOCTh COBPEMEHHOTO

el
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MapKETHHTA.

4. JKW3HEHHBIN UK YCITYT.

5. WMHHOBaIuu B CUCTEME YCIIYT HEMPOU3BOJICTBEHHOM C(ephl.

6. [Toaxos! kK IEHOOOPa30BaHUIO B Chepe YCITyT.

7. IlenoBas crparerus.

8. Mopenu 11eHOBOM TOJIUTUKH B chepe YCIyr.

0. [Icuxon0rus EeHOBOCIPUATHUS HA PBIHKE YCIIYT.

10. VYcraHoBiieHUE LIEHBI HA YCIYTY-HOBHHKY.

III peiiTuHroBas TOYKa:

1. Kommekc MapKeTUHTOBBIX KOMMYHUKAIUMA.

2. [Tpupona cpeacTB CTUMYIHPOBAHUS B Cepe YCIIyT.

3. MapkeTuHr ujeii oOIIECTBEHHOTO XapaKTepa: CIoco0b!
CTUMYJIMPOBAHUS PA3BUTHS UICH.

4. 3HaueHue npoiiecca JMYHOTO OOIIEHUS Ha PHIHKE YCIIYT.

5 IIpouecc KOHKYPEHIIMU HA PHIHKE YCIYT.

6. Buabl konkypeHuu. OcO6EHHOCTH 1IEHOBON M HELIEHOBOM KOHKYPEHLIUH.
7. .KOHKypEeHTHBIE CTPAaTETHH HA PBIHKE YCIIYT.

8. .KoHKypeHTOCHOCOOHOCTh YCIIyT: IPUHIUIIBI OLCHKH.

9

MeTo/1bI OLIEHKH KOHKYPEHTOCIIOCOOHOCTH YCIYT: OT€YECTBEHHBIN U 3apyOEKHBIM

OTIBIT.
.10. OrpacneBas cTpyktypa chepsl yeIyr B CHCTEME MAPKETHHTA.
11. BbiO0Op NpHOPUTETHHIX HATIPABICHUH MPEIIPUHUMATEIBCTKON ASSITETLHOCTU B
cdepe ycIyr: MOTHBAIIMK U KPUTEPHH.
12. MapKeTHHT pa3IUuYHbIX BUAOB YCIYT: 0030D.
Kpumepuu ¢hopmuposanua oyenok (oyenusanus) ycmuozo onpoca
Y CTHBIN OTPOC SBIISETCS OJTHUM U3 OCHOBHBIX CIIOCOOOB yué€Ta 3HaHHUI 00yJaromerocs
no gucuumuinHe «IlepcoHanbHbI MEHEIKMEHT». Pa3BEPHYTHIN OTBET CTYAEHTA JOJLKEH
MPEJICTaBISITh COOOH CBS3HOE, TIOTUYECKH MOCIeI0BaTeNIbHOE COOOIIEHNE Ha 3aJaHHYIO TEMY,
MOKa3bIBaTh €r0 YMEHHUE MPUMEHSTh ONPEICTICHUS.

B pezynomame npoeedenun Konnokeuyma o0yuarouiezoca oueHueaomces no

caedyrowenl wikanie:

3 6anna cTaBUTCS, €CIIU 00yYarOIIUICS:

1) mnoJHO M3naraer U3y4eHHbIM MaTepruall, Ja€T MPaBUILHOE ONPEACIICHHOE
HSKOHOMUYECKUX MOHITHI;

2) oOHapyXHBaeT MOHMMaHUE MaTepHalia, MOXKET 00OCHOBATh CBOM CYXKICHUS,
MPUMEHUTH 3HAHUA Ha MPAKTUKE, IPUBECTH HEOOXOIUMBIE TPUMEPHI HE TOIBKO 1O
y4e€OHHUKY, HO U CAMOCTOSITEIbHO COCTaBJICHHBIE;

3) wu3naraeT MaTepual MocCJIeI0BaTEIbHO U MPABUIIBHO C TOUKH 3PEHUSI HOPM
JUTEPATYPHOTO SA3BIKA.

2 fanna, cTaBUTCS, €CITU O0yUAIOUTUIICS NaET OTBET, YOBIETBOPSIOIIUN TEM Ke
TpeOoBaHUAM, UTO U [id 6aiia «1», Ho gomyckaeT 1-2 omuOKH, KOTOpBIE caM K€ UCTIPaBIIseT,
1-2 Hemouéra B MOCIEIOBATEIHHOCTH H SI3BIKOBOM O(DOPMIIEHHUHU U3JIaraeMoro.

1 6ann, craButcs, eciu o0yJarouuiicss OOHapyKUBaeT 3HAHUE U TIOHHUMaHUE OCHOBHBIX
MOJI0’KEHUN JAHHOW TEMBI, HO:

1) wu3naraer Matepuall HEMOJIHO U JOMYyCKaeT HETOUHOCTH B ONPEEIIEHUN TOHATU];

2) He yMeeT JOCTAaTOYHO IIYOOKO U JI0Ka3aTeIbHO 00OCHOBATH CBOU CYXICHUS U
MIPUBECTH CBOW TIPUMEDPHI;

3) wu3maraeT Marepual HEMmoCIe0BaTENbHO U IOMYCKAET OMUOKHU B SI3IKOBOM
0hOpMIIEHUH H3JIaraeMoro.

0 6annoe, craButcs, eciii 00yJaroImuiicss 0OHapyKMBaeT HE3HAHUE OOJIbIIEH YacTH

COOTBETCTBYIOILIETO pa3jelia H3y4aeMoro Marepuaa, J10ImycKkaeT omuoKku B GOpMyIHpOBKE.

u
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Ha xomnmokBuyme 3aaercst 2 BOpoca, MaKCUMaIbHOE KOJIMYECTBO HAOPaHHBIX
6asioB — 6.

5.3 Ouenounvie mamepuansl 0na npomexcymounoi ammecmayuu. Llenvio
NPOMEICYMOUHBIX ammecmayutl o TUCIUIUTHHE SBJISIETCS OI[CHKA KaueCTBa OCBOCHHMSI
JTUCITUTUIMHBI 00YYarOIIUMUCH.

[TpomexyTouHas arTecTanus NpeaHa3HaYeHa sl OObEKTUBHOTO MOITBEPIKACHUS U
OLCHUBAHUA JOCTUTHYTBIX PC3YJIbTATOB 06yquI/151 IIOCJIC 3aBCPUICHUA U3YUCHUS JUCHUIIINHBI.
OcymiecTBisieTcsi B KOHIIE CEMECTpa M MPECTABISAET cOO0I UTOTOBYIO OIICHKY 3HAHUI 10
JUCHUITIIUHE «MapKeTI/IHI‘-MCHCIDKMeHT YCIyr» B BUAC IMPOBCACHUA 3K3aMCHaA.

[TpomexyTouHast aTTeCTanuss MOXET IPOBOUTHCS B YCTHOM, MUCbMEHHOH (popme, 1 B
dopme TecTupoBanmsi. Ha mpoMexkyTOUHYIO aTTecTanuio oTBoauTcs 10 30 6aos.

5.3.1 OueHouyHbIe MaTepHaIbl: BONPOCHI K IK3aMeHY (KOHTPOJHMpYyeMble
komnerenuuu: IIKC-2.2 IIKC-2.4;).
Bonpocul, evinocumoie na sxzamen:
1. DBomronus npeactaBieHuii o chepe ycayr, GopMUPOBAHUE COBPEMEHHOM
KOHUEMIINH.
2. VYciyru kak 00beKT NpeaIpUHUMATENIbCKOMN e TeTbHOCTH.
3. Tlomsarue «yciyra», ero npupoaa, CBOUCTBa, cnenuduka. Kimaccupukamms yciyr.
4. MapkeTuHroBasi KOHUENIHs QyHKIIMOHUPOBAHUE CPephl yCIYT.
5. OcCHOBHbIE XapaKTEPUCTUKU IIPOLECCAa MAPKETUHIA YCIIYT, UX COLIMATIbHAS
HaIPaBJIEHHOCTb.
6. CouuanpHble NOTPEOHOCTH KaK OCHOBA (POPMUPOBAHUS PHIHKA YCIYT.
7. Kiaccudukanus counanbHbIX MOTpeOHOCTEH, €e 0COOEHHOCTH B CUCTEME
MapKeTHHTa.
8. IlonsATHE «KayeCTBO KU3HMU» B LEIEBOW OPUEHTAL[U MAPKETUHIOBOM
JeSITeIbHOCTH.
9. TeppuropuanabHbIil aCIEKT MAPKETHUHIA YCIIYT.
10. MapkeTUHTOBBII MPOIECC: CYIIIHOCTh U OCHOBHBIE ATAIIbI.
11. ®yHKIMK MapKeTHHra U UX 0COOEHHOCTH B c(hepe yCiyrT.
12. Tumnosnorusi MapKeTUHTa YCIYT.
13. 3amauu u CTpyKTypa yrnpaBieHUs MPOIIECCOM MAPKETHHTA.
14. Tlponecc uccnenoBaHusl phIHOYHOW KOHBIOHKTYPBI.
15. OcoGeHHOCTH MIIaHUPOBAHMS MAPKETUHTOBBIX MEPOIIPHUSITUH.
16. EnuHCTBO cTpaTeruu, TAKTUKH U KOHTPOJISI B CUCTEME MapKETHUHTa.
17. B3auMOCBA3b MapKETUHIOBOTO IUIAHUPOBAHUS U KOHTPOJIS.
18. Crparerus u TakTMKa MapKETHUHIa YCIIYT.
19. Twumbl MapKETHHTOBOTO KOHTPOJIS M BX crieninuduka B chepe yCIyr.
20. IloHsATHE «KAUECTBO YCIIyI».
21. AccopTuMeHTHas OJUTHKA B cepe YCIyT.
22. Cepruduxanms kauecTa yciayr - 0COOEHHOCTh COBPEMEHHOT'O MapKEeTHUHTa.
23. JKM3HEHHBIN UK YCIYT.
24. VIHHOBalUM B CUCTEME YCIYT HEMPOU3BOJCTBEHHOH chephl.
25. Tloaxomasl K IEHOOOPa30BaHUIO B CPepe YCIIyT.
26. lleHoBas cTparerus.
27. Monenu 11eHOBOM TOJUTUKH B Chepe YCITyT.
28. Ilcuxosorus HEHOBOCHIPUATHS HAa PHIHKE YCIIYT.
29. VYcTaHOBJIEHHE IIEHBI HA YCIIYT'y-HOBHUHKY.
30. KoMIuiekc MapKeTHHTOBBIX KOMMYHHMKALIAN.
31. IIpupona cpeacTB CTUMYIHPOBAHUS B Chepe YCIYT.
32. MapkeTuHr ujaei 00IEeCTBEHHOTO XapaKkTepa: CIocoObl CTUMYJIMPOBAHUS PA3BUTHUS
UJCH.
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33. 3HayeHue mpoiecca JUIHOro OOIICHUS Ha PHIHKE YCIIYT.

34. Tlpouecc KOHKYpPEHIIMU Ha PhIHKE YCIIYT.

35. Bunpl koukypeHiuu. OcoOCHHOCTH IIEHOBOM M HEIICHOBOM KOHKYPEHIIUH.

36. KoHKypeHTHbIE CTpAaTErH Ha PHIHKE YCIYT.

37. KOHKypeHTOCTIOCOOHOCTh YCIYT: IPUHITUIIBI OLICHKH.

38. MeToapl OIICHKH KOHKYPEHTOCTIOCOOHOCTH YCIIYT: OTCUECTBEHHBIN U 3apyOC)KHBIN

OTIBIT.
39. OrpacneBast cTpyKTypa chepsl yeIyr B CUCTEME MapKETHHTA.
40. BpIOOp MPHUOPUTETHHIX HAMPABICHUN MPEATPHUHUMATEIIBCKOMN IEATEIHPHOCTH B cepe
YCIIYT: MOTHBAIIMU U KPUTEPUHU.

41. AHanu3 MoBeICHHs SKOHOMUUYECKHX areHTOB B TJIOOAILHOU Cpejie.
Kpumepuu ¢hopmuposanusn ouenok no npomercymounoii ammecmayuu:
«omauyno» (91-100 GamioB) — Moay4yaroT 00yyarouecs, KOTOpble CBOOOTHO
OPUEHTHPYIOTCSI B MaTepHalie M OTBeUaroT 0e3 3arpyaHeHuil. OOyuarommiicsi CriocoOeH K
BBITIOJTHEHUIO CIIOXKHBIX 33aJJaHU, IOCTAHOBKE 1Ie€JIeil U BHIOOPE MyTeH UX peann3aliiu.
Pabora BeIMOTHEHA MOTHOCTHIO O€3 ommnbok, pemeno 100% 3anaq;
«xopouoy» (81-906a11710B) — MOTYYaArOT 00yYaroIIrecs, KOTOPble OTHOCUTEIBHO MOIHO
OPUEHTHUPYIOTCS B MaTepuaje, OTBEUaoT 0e3 3aTpyAHEHUH, JOMYCKAIOT HE3HAYUTEIHHOE
KOTH4YecTBO ommoOoK. OOyuaromuiicss criocoOeH K BBITIOTHEHUIO CIIOKHBIX 3a/1aHui. PaboTa
BBITNIOJIHEHA MOJIHOCTHIO, HO UMEIOTCS He 0oJiee 0JHOM Herpy0oil OIrOKN U OTHOTO
HeJoueTa, He 0osiee Tpex HeoueToB. J{omycKaTcsl He3HAUUTEIbHbIE HETOYHOCTH MPHU
peuieHuu 3anad, pemeno 70% 3amnay;
«yooenemeopumenvro» (61-800am10B) — MOMYy4arOT OOYYAIOIIHECS, Y KOTOPHIX
HEJOCTAaTOYHO BHICOK YPOBEHb BIIa/ICHUS MaTepuaaoM. B mporecce oTBeTa Ha SK3aMeHe
JIOTTYCKAIOTCS OIIMOKYU U 3aTPyTHEHUS TIPU U3JI0KEHUU MaTepuaia. O0yJaromuiics
MPABUJILHO BBIMOJHUI HE MeHee 2/3 Bcell paboThl Wi IOMYCTHII He OoJiee OAHOM Tpy0oit
OIMOKH U IBYX HEJIOYETOB, HE 00Jiee OAHOM rpy0oil 1 0fHOM HeTrpyOoil omnuOKku, He OoJee
TpeX HerpyObIX OIMOOK, 0JIHOM HerpyOoi. OOydaromuiics 3aTpyaHIETCs ¢ MPaBUIbHOM
OIICHKOM TPEJIOKCHHON 3a/1auu, JaeT HETOJIHBIN OTBET, pemeHo 55% 3anauy;
«HeyooesemeopumenvHo» (36-60 6amIoB) — moay4yaroT 00ydaromrecs, KOTOpbIe T0MyCKaloT
3HAYMTENbHBIE OMUOKH. OOyJarOIINIICS UMEET JIMIIb HaYaIbHYIO CTENIEHb OPUEHTAIINH B
MaTepuaie. B pabote unciao ommbok u HeJJOYETOB MPEBBICUIIO HOPMY ISl OLIEHKH 3 WU
MIPABUJIbHO BBINOJIHEHO MeHee 2/3 Bcell paboThl. OOyJaronuiics 1aeT HEBEPHYIO OLIEHKY
cuTyaluu, pemeHo mesee 50% 3anay.

6.Memoouueckue mamepuansl, onpedenaroujue npoueoypvl OUeHUAHUA 3HAHUIL, YMEHUIL,
HA6bIK06 U (U1l) Onvima 0eameabHOCmu

MaxkcumanbHast cymma (100 6anoB), Habupaemast CTYJICHTOM 10 JUCHMIUIMHE BKIIIOYAET
JIBE COCTaBJISIOLIHE:

— nepeas cocmaenaoujas — OUEHKa PEryIIpHOCTH, CBOEBPEMEHHOCTH U Ka4eCTBa
BBITIOJIHEHUS CTYJICHTOM Y4e€OHOM paboThl MO U3yYEHUIO JUCHUIUIMHBI B TEUCHHE eproJia
M3Yy4YEeHUS TUCITUTUIMHBI (CeMecTpa, WM HECKOJIBKUX ceMecTpoB) (cymMMa — He Oosiee 70 6ayioB).
Banel, XapakTepu3yronue ycrneBaeMocThb CTy/IeHTa 110 TUCIMITIIMHE, HAOUPAIOTCSI UM B TEUCHHE
BCEro nepuoja 00y4eHus 3a U3y4eHHe OTAEIbHBIX TEM U BBINOJIHEHHE OTAEIbHBIX BUI0B PaloT.

— 8mMopas cocmaegnAowas — OUEHKA 3HAHUN CTYJEHTA 110 pe3yJIbTaTaM IIPOMEKYTOUHOU
arrectanuu (He 6omnee 30 —6amioB).

Kpumepuu oyenku kauecmea 0c60eHUA OUCUUNTIUHDL

Ouyenka «omauunon— om 91 0o 100 6annoe — TeopeTHIECKOE COACpKaHUE Kypca
OCBOEHO MOJHOCTHI0, 6€3 MPoOesoB, HE0OX0AUMBbIE IPAKTUUYECKHE HABBIKU PAOOTHI C
OCBOEHHBIM MaTepuaiioM chopmupoBaHbl. Bee mpenycMoTpeHHbIe TporpaMMoi o0yueHust
yueOHbIe 3aJaHHsI BBIMIOJIHEHBI, KAYECTBO UX BBIMOJIHEHUS OIICHEHO YHCIIOM 0aJlIoB, OJIM3KUM K
MakcuMaibHOMY. Ha sKk3aMeHe CTylIeHT IeMOHCTPUpPYET rI1yOoKHe 3HaHUs IPETyCMOTPEHHOTO
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MPOrpaMMOil MaTepuala, yMeeT YeTKO, JAKOHUYHO U JIOTUYECKHU MOCIIe0BATEIHbHO OTBEUaTh Ha
MOCTaBJIEHHbIE BOIPOCHI.

Ouyenka «xopouto» —om 81 00 90 6annoe — TeopeTUYECKOE CoJiepKaHue Kypca
OCBOEHO, HEOOXO0IMMbIE MMPAKTUYECKHE HaBBIKU PabOThl CHOPMUPOBAHBI, BHITOJTHEHHBIE
yueOHbIe 3aJaHHs COJIEpKAT He3HAUUTENIbHBIe oHOKH. Ha SK3aMeHe cTyieHT IEMOHCTPUPYET
TBEP/I0€ 3HAHUSI OCHOBHOTO (IIPOrpaMMHOTI0) MaTepuaia, yMeeT 4eTKO, FpaMOTHO, O6e3
CYIIECTBEHHBIX HETOYHOCTEH OTBEYAThH HA MMOCTABJICHHBIEC BOIIPOCHI.

Ouenka «yooenemeopumenvno» —om 61 0o 80 6annoeé — TeopeTUUECKOE COACPKaAHUE
Kypca OCBOEHO He MOJHOCThIO, HE00X0IMMBbIE IPAKTUUECKNE HABBIKM paObOTHI CPOPMUPOBAHBI
YaCTUYHO, BHITIOJTHEHHBIE Y4eOHbIE 3a/1aHUs coiepkat rpyOblie omnOku. Ha sx3aMene cTyaeHT
JEMOHCTPHUPYET 3HAaHHE TOJBKO OCHOBHOTO MaTepHalia, OTBEThI COJIEPKAT HETOYHOCTH, ClIabo
apryMeHTHPOBAHbI, HAPYILIEHA ITOCIIEI0BATEIbHOCTh H3JI0KEHHs MaTepHala

Ouyenka «neyooenemeopumenvno» — om 36 00 60 6annoe — TeopeTuIecKoe
coJiep’KaHue Kypca HE OCBOEHO, HEOOXOJMMbIE TIPAKTHUECKHE HABBIKU pabOThI HE
c(hopMupOBaHbI, BEITIOJIHEHHBIC YUeOHBIC 3aJjaHuUs COIepKAT IpyObie OMIMOKH, TOMOJHUTEIbHAS
camocTosTeNnbHas padoTa HaJl MaTepralioM Kypca He MPUBEAET K CYIIeCTBEHHOMY MOBBIIIICHUIO
Ka4yecTBa BBHIOJHEHHS y4eOHBIX 3a1anuil. Ha Kk3aMeHe CTy/IeHT IeMOHCTPUPYET He3HAHUE
3HAYUTENIbHOM YacTH MPOTrpaMMHOI0 MaTepuaa, CyllleCTBEHHbIE OIMOKH B OTBETaX Ha
BOTIPOCHI, HEYMEHHE OPUCHTHPOBATHLCS B MaTepualie, HE3HAHUE OCHOBHBIX ITOHSATUI
JTUCIUTLIAHBI.

Tunosele 3aganus1, obecrieunBaromye GopmupoBanrue komnereHnui [Tkc-2.2;11KC-2.4
npeJicTaBjIeHbl B Ta0IMIE 7.

Tabauya 7. Pe3ynomameol océoenusn yuedOHol OUCHUNTIUHDBL, NOOJIeXHcaujue nPoeepKe

Buowt ouernounozo

Ocnoenvle nokazamenu Mmamepuana,
Pezynomamul oOyuenun

OyenKu obecneuusarwujue
(komnemenyuu)

pe3yibmamog 00yuenus dopmuposanue

KomnemeHuui
[TIKC-2.2 Cnocoben 3name:
pa3pabarbiBaTh, BHEIPATH 1 -UHCTPYMEHTHI TunoBeie OLIECHOYHBIE
COBCPUICHCTBOBATD ITOJUTHUKY MapKETUHT OBOTO MaTepuabl i YCTHOTO
€HOOOpa30BaHus B
1 P LeHO00pasoBaHHs, __ | onpoca: Bompockr k
OpraHM3aIMsIX. -3aKOHBI Poccuiickoit
KOJIJIOKBUYMY (pazoen
denepanuu, CTaH/IapPTHI, 529 Mo
° o/\o

ITUYECKUE MPHUHIATIL, | =57 =0

peryaupymoiine LEHY u 2(7);2(8);2(9);2(]0);3(6); u

[IEHOBYIO HOJIUTHUKY | M.0.);

OpraHu3alnii; TUTIOBBIE OIICHOYHBIC

-METObI HIOCTPOCHMA | MaTepualibl K SK3aMeHY
CHUCTEMBI PAaCHpeNeNeHs | 112007 5.3, 1 NoNe
(nucTpuOyImm) "

26,27:28;29 um.o.)
MPOJBMKEHUSI  TOBApOB U

yCIYyI Ha YpOBHE LIEHOBBIX

CTpaTerumu.

Ymemos:

-pa3pabaThIBaTh noJMTUKY | OleHOYHBIE MaTepUabl IS
KOHKYPCHTHBIX LEH Ha | camocTOsTeNbHOM pabOTHI:
TOBapeI (yeyrn); " | npumepHBIE TeMBI

pa3pabarbIBaTh CpelCcTBa MU
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KaHaJIbl KOMMYHHKAIUA IS

IIPOBCACHUA IIOJIMTUKH
HCHOO6paBOBaHI/I5{; -
IIpOBOAUTD MapKCTHHT OBLIC

HUCCIICO0OBAaHUs 110 LICHAM.

pedeparoB (paszmen 5.1.2;
NeNe 5;10;15;16);
IIPUMEPHBIE CUTYaLIUOHHBIE
3amauu (pazgein 5.1.1; NeNe
2:4;6-8).

Bnaoemo:

-HaBBIKaMHU pa3padO0TKu
IIEHOBOM MOJINTUKHU B
OpraHu3alluy;

- HaBbIKaMU pa3pabOTKu
KOHKYPEHTHBIX IIEHOBBIX
CTpaTeruu,

- HaBbIKaMU MPOBEJICHUS
[OCIEN0BATENbHBIX TEUCTBUN
10 pa3paboTKe MOTUTHKU
1IeHO00pa30BaHMS B
OpraHu3aIuy.

OreHOYHBIC MaTEePUAITBI TSI
CaMOCTOSITENIbHOM pabOTHI:
MPUMEPHBIC TEMBI
pedeparoB (paszmen 5.1.2;
NoNe 5;10;15;16);
MPUMEPHBIC CUTYaIMOHHBIE
3amaun (pazgen 5.1.1; NeNe
2:4;6-8).

ITIKC-2.4 Cnocoben
pa3pabarbIBaTh, BHEIPSTH U
COBEPILIEHCTBOBATh CUCTEMY
MapKETUHTOBBIX
KOMMYHHKaIUN B
OpraHu3alyHu.

3name:

- MHCTPYMEHTBHl MapKETHHTOBBIX
KOMMYHUKAaLINH;

- CTaHJAPTHI, STUYCCKUE HOPMEI H

MPUHITUIIBL, perynupymoimmue,
HH(POPMAI[HOHHO-
KOMMYHHKAIHOHHYIO u
PEKIAMHYIO JEATEITBHOCTD
OpraHu3alnu;

- cocTtaB mporecca
CTPATETHYECKOTO u

OIICPATUBHOTO IIJIAHUPOBAHMUA.

TunoBeie OLIECHOYHBIE
MaTepUaibl I YCTHOTO
ormpoca: BOIPOCHI K
KOJUIOKBUYMY (pa3zoer
5.2.2; NeNo
1(10);1(11);1(14);2(1);3(1);
um.o.),

TUTIOBBIC OIICHOYHBIE
MaTepraibl K 9K3aMEeHY
(paszoen 5.3.1; NoeNe
16,30;32;33)

Ymems:

- opMHUpOBATH UMUK U
JIEIIOBYIO PEITyTaIHIO
OpraHU3alUH, - MPOIBUTATH
TOBapshI (yCIyTu) OpraHU3aluy Ha
PBIHOK, - IPOBOJIUTH aHAJU3
Pe3yIbTaTUBHOCTH
KOMMYHHKAIIMOHHOH TOJUTHKH

OrneHOYHBIE MaTepUANTBI IS
CaMOCTOSITENIbHOM pabOTHI:
MPUMEPHBIE TEMBI
pedepatoB (pazmen 5.1.2;
NeNe 12;13;17;18;19);
MIPUMEPHBIC CUTYAITMOHHBIE
3amaun (pazgen 5.1.1; NeNe
1;2;3;5:6).

Bnaoemp:

- HaBBIKAMHU OPMHUPOBATH
UMUK U IEJIOBYIO PEIyTalUio
OpTaHU3alNH;

- HaBBIKAMHU TIPOJBHUTATh TOBAPHI
(ycnyru) opraHu3anyy Ha PIHOK;
- HaBBIKAMHU TPOBOIUTH aHAJIH3
PE3yIBTaTUBHOCTH
KOMMYHUKAIIMOHHOM IMOJIUTUKH.

OrneHOYHBIE MaTepUATTBI IS
CaMOCTOSITENILHOM pabOTHI:
MPUMEPHBIE TEMBI
pedeparoB (pazmen 5.1.2;
NoNe 12;13;17;18;19);
MIPUMEPHBIC CUTYaITMOHHBIE
3amaun (pazgen 5.1.1; NeNe
1;2;3;5;6).
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Taxum 00pa3oM, BHIOTHEHNUE TUIIOBBIX 3aJaHH, PEACTABICHHBIX B pa3zaese 5
«O11eHOYHbIE MaTepHAIIbI 1711 TEKYILETO U pyOeKHOT0 KOHTPOJIS YCIIEBaEMOCTH U
POMEXYTOYHOW aTTECTAllMU» TO3BOJHUT 00ECIICUHUTh:

ITKC-2.2 CniocobeH pa3pabaThIBaTh, BHEAPATH U COBEPIICHCTBOBATH MMOJUTUKY
LIEHOOOpa30BaHus B OpraHU3aIusiX;

[IKC-2.4 CnocobeH pa3pabaThiBaTh, BHEAPSTH U COBEPIICHCTBOBATH CUCTEMY MapKETHHTOBBIX
KOMMYHHUKAIUI B OpraHu3aluy.

7.Y4eOHO-MeTOAnYeCKoe o0ecneueHne TUCHUILIAHBI.

7.1 OcHOBHasi IMTEPATypPa
1. BacuibeBa E.A. MapkeTunr B cepBrce [ DJIeKTpOHHBIN pecypc]: mpakTukym/ BacunbeBa E.A.,
BacunbeBa A.B.— DnekTpoH. TekcToBble qaHHbie.— CapatoB: Al [1u Op Meaua, 2018.— 208
c.— Pexum noctyna: http://www.iprbookshop.ru/72806.html.— 3BC «IPRbooks»
2.BacunbeBa E.A. CucremMa MapKETHHIOBBIX CCIIEA0BAaHNUN U MH(POPMAIMH B CEPBUCE
[DnexTpoHHBIH pecypc]: yuedHOoe mocobue/ Bacunbera E.A., 'pumanosa 51.0.— DnekTpoH.
TekcToBble naHHble.— CaparoB: Al [1u Op Meaua, 2018.— 70 c.— Pexxum nocryna:
http://www.iprbookshop.ru/71588.html.— 2bC «IPRbooks»
3.Cunsiea I.M. Mapketunr ycayr [ DIeKTpoHHBIH pecypc]: yueonuk/ CunsieBa .M.,
PomanenkoBa O.H., CunsaeB B.B.— DnektpoH. TekcToBble ganHble.— M.: JlamkoB u K, 2017.—
252 ¢.— Pexwum noctymnahttp://www.iprbookshop.ru/60442.html.— 3BC «IPRbooks»
4. Ynanosa 1.b. MeHe)kKMEHT B TypUCTCKON UHIYCTPUH [ DIEKTPOHHBIN pecypc|: yueOHoe
nocobue st 6akanaBpos/ Y panosa U.b., Ynanosa H.M., Mamunckas E.A.— DnexTpoH.
TekcToBble JaHHble.— M.: JlamkoB u K, Aii [Iu Op Menua, 2018.— 256 c.— Pexum gocryna:
http://www.iprbookshop.ru/75214.html.— 3BC «IPRbooks»

7.2 JlonosHuTENbHAS JUTEpPaTypa
1. Hei A. Crparernueckuii mapkeTur. - M.: SKCMO-IIpecc, 2002.
Jexkep S u 1p. MapkeTuHr: Teopus u npakTtuka. - M.: TAY, 2002.

3. Hotus I1., ltepn ®. MapkeTusr, MeHeaxkMeHT U ctpareruu. - CII6.: [Tutep,
2007.

4.  Kpesenc /. Ctparernueckuii MapkeTusr. - M.: Bunbesame, 2003.

5. Koruiko B.B., Canun .. Crparerus pa3sutus chepsl yeuyr. - M.: Caryph-C,
2003.

6. Kusitnanerenkamn M. CHHEpreTHYeCKU MOTEHITUAT UCCIIEIOBAaHUN B 00J1acTH
MapKETUHTa NPOMBIIIIJIEHHBIX TOBApOB U ycayr. \\ [Ipo6iiembl TeOpun U MPaKTHKK yIIPaBJIECHUS.
-2002.-Nel.

7 Mapxketusr: yuedHoe niocodue. \ ITox pea. A.Il. Mumenko. - M.: KHOPYC, 2008.
8.MycradaeBa 3.A. 3akoHOMepHOCTH M (HaKTOPHI pa3BUTHUS CheEpbl YCIYT B
pernoHabHOM 3KOoHOMUKE. - Hanbunk, 2006.

9.HoBatopos O. CTaHOBJIEHHE MapKETUHIA YCIYT KaK CaMOCTOSITEIbHON HayYHOU
JUCLUIUTMHEL 32 pyOexoM. \\ Mapketunr B Poccun u 3a pyoexom. - 2002. - Ne4.
10.HoBaropos D. CTparerusi MaTepraaIu3aiii OOCTYKUBAHHS B MAPKETHUHTE YCIyT. \\
Mapxketunr B Poccun u 3a pyoexom. - 2002.-Ne2.

11.0Mloneccu . KonkypenTtHsiii MapkeTHsr. - CI16.: [Tutep, 2002.

12 ITpumenenko B.B., [Ipumenenko M.B. O npotuBopeunsix 1 OTHOCUTENBHOCTH MOHATUI
U TepMUHoOJIOTUU MapkeTuHra. \\ Mapketur B Poccun u 3a pyoexom. - 2004. - Ne4.
13.Yonkep-mi. O. u ap. Mapkerunrosas crparerus. - M.: Bepmuna, 2006.

14. Xpyukuii B.E., Kopneesa 1.B. CoBpeMeHHbIIT MapKeTHHT. - M.: ®uHaHCHI 1
craTtucTHka, 2005.

15.Yesepron II. Teopus u npakTuka coBpeMeHHOro Mapketunra. - M.: ®AWUP-IIpecc, 2002.
16.11IuB Y., Xaiiem A. Kypc MBA no mapketunry. - M.: Ansnuna [1abmumep, 2003.
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7.4 UnTepHeT-pecypchbl
[Tpu u3yueHNH AUCUUIUIMHBI 00yYArOIIUMCS TTOJIE3HO MOJIb30BATHCS CIEAYIOUIMMHU
HuTepHer — pecypcamu:
—  00wue unghopmayuonnvie, cnpagouHvle U NOUCKOBbIE:
1.CnpaBounas npaBoBas cucrtema «I'apant». URL: http://www.garant.ru.
2.Cnpasoynast npaBoBas cucreMa «Koncynbrantllmtoc». URL: http://www. consultant.ru
- cospemennble npogheccuonaivhe 6a3vl OAHHBIX:

Ne | HammenoBanue | KpaTrkasi xapakrepucruka Anpec caiita | YciaoBusi
1/ | 3JIEKTPOHHOT0 A0CTyNA
n | pecypca
Hayunas DnexkTpoHHasi OMOIMOTEKa HAYUHBIX http://elibrary.r | [lonnb1it
3JIeKTPOHHAS MyOJIMKALUK - TOJTHOTEKCTOBBIC u J0CTyI
Onbdmorexa Bepcun 0kos10 4000 nHOCTpaHHBIX U
(HOB PO®UH) | 3900 oTeyecTBEHHBIX HAYYHBIX
KypHaIIoB, pedeparsl myonukaiuii 20
TBHICSY )KYPHAJIOB, a TAK)KE ONMUCAHUS
1,5 mMitH. 3apyO€KHBIX U POCCHMCKUX
JMCcCepTalui.
2800 poccuiicKkUX >)KypHaJIOB Ha
0€3B03ME3/IHOM OCHOBE
ba3a nannbIx HarnmonansHas nHGOPMAIMOHHO- http://elibrary.r | ABTOopHu30oBa
Science Index aHAIMTHYECKAs CHCTEMA, u HHBIN
(PUHIY) aKKyMynupytomas 6oiee 6 JOCTYIL.
MUJIJTMOHOB MyOIHUKAaUN pPOCCUHCKUX ITo3Bosser
aBTOPOB, a TaKXke HH(POopMaIHIO 00 UX JOTIOJTHSATD
nUTHpOBaHuU U3 6oiaee 4500 U YyTOYHATH
POCCHICKHX KYPHAJIOB. CBEIEHHUS O
nyOauKanus
X YUEHBIX
KBI'Y,
HUMEIOIIUXCS
B PUHII
HanmnonanbHasi | OObeIMHEHHBIH 371€KTPOHHBIN https://H36.pd | Hoctym ¢
3J1eKTPOHHAS KaTtayor (POHI0B POCCHUMCKHUX NIEKTPOHHO
onbaHMoTeKA OMOIMOTEK, COMEPIKAIIIII o
PI'b 4 331 542 3neKTpOHHBIX JOKYMEHTOB YUTAIBHOTO
00pa30BaTeNbHOT0 U HAYYHOTO 3ana
XapakTepa Mo pa3InYHbIM OTPACIIM OnbIMoTEKH
3HAHUU KbI'Y

— Kpome mozo odyyaroujuecs MoZym 60CnoJ1b308amsbCa UHbIMU
npogheccuonanbHBIMU ROUCKOGHIMU CUCIEMAMU:
1. UndopmaninoHHO-METOUYECKIE MaTEepHAaIbl 10 IIOCTPOSHUIO CUCTEM YIIPaBJIEeHUS,
npuMepbl Ou3Hec-Moenelt u nporeccoB npeanpustuit. — URL: http://www.betec.ru.

2. AnmuHUCTpaTUBHO-yIpaBieHueckuit moprain. — URL: http://www. aup.ru/books/i002.htm.
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7.4 Memoouueckue yKazanusa no npo8edeHuI0 pa3iuyHblX yUeOHbIX 3aHAMUI U OPYUM
8UOAM CAMOCMOAMEIbHOU padomul.

Memoouueckue pekomenoayuu no uzyuenuro oucyuniunsl «Mapkemun-meneoincmenm
yeayz» 013 00yuaroumuxca

Lenb kypca «MapKEeTHHT-MEHEKMEHT YCITYT» - MOJATOTOBKA 00yUJaIOIIUXCS,
00JaaomuX 3HaHUSIMH B 00JIaCTH TEOPUH U MIPAKTUKU MapKETHHTa YCIIYT, BEIOOpa
3¢ (HEKTUBHBIX YIPABIECHYCCKUX PEIICHUHN, KPUTUIECKOW OIICHKU BaPUAHTOB YIIPABICHYCCKUX
pEIICHUH, aHAJIU3€E TIOBEICHHS TTOTPEOUTENICH.

[Tpuctynas Kk U3y4eHHUIO TUCIUILIMHBI, 00yJar0meMycsi HEOOXOIMMO O3HAKOMHTHCS C
TEMaTUYECKHUM IIJIAHOM 3aHATUN, CIIMCKOM PEKOMEHI0BaHHOW yueOHoM nutepatypsl. Crienyer
VSICHUTB MOCJICIOBATEIILHOCTD BBITIOJTHEHUS HHIMBUyaTbHBIX YICOHBIX 3aJaHUH, 3aHECTU B
CBOIO pabouyI0 TETPaab TEMbI U CPOKH MIPOBEJICHUSI CEMUHAPOB, HAIMUCAHUS YYEOHBIX U
TBOpUYECKUX padoT. [Ipu n3ydeHnn AUCIUILTIHBI 00y4JaOIUECs BBIOIHSIOT CISAYIOIIE
3aJjaHus: U3y4aloT PEKOMEHIOBAaHHYIO YU€OHYIO U HAYYHYIO JIMTEPATYPY; MHUIIYT KOHTPOJIbHBIE
pabOThI, TOTOBST TOKJIAIbI M COOOIICHUS K MPAKTUICCKUM 3aHATHSIM; BBITOJHIIOT
CaMOCTOSITeNIbHbIE TBOPUECKHE PAOOTHI, YHaCTBYIOT B BBHIIOJTHEHUH MPAKTUYECKUX 3a/IaHUM.
YpoBeHb U TITyOMHA YCBOSHUS TUCIUTIINHBI 3aBUCAT OT aKTUBHON M CHCTEMAaTHYECKON paboThI
HA JIKIMSIX, U3y4EHUSI PeKOMEHI0BAHHOM JINTEPATYPBhI, BHITOJHEHUS KOHTPOJIBbHBIX
MNUCbMEHHEIX 3aJaHui

Kypc nzyvaercs Ha neKIusax, cCeMUHapax, MPH CaMOCTOATEIbHON U MHIMBUyaTbHOM
pabote oOyuaromuxcs. O0yJdaromuiics s MOJHOTO OCBOSHUSI MaTepHralia TOJKEH He
MPOITyCKaTh 3aHATHUS M aKTUBHO y4acCTBOBATh B Y4eOHOM Mpoiiecce. JIeKuu BKI0YaT BCe
TEMbI 1 OCHOBHBIC BOITPOCHI TEOPUH U TIPAKTHKH CTpaxoBaHUs. J{1s MaKCUMaIIbHOM
3¢ pexTUBHOCTH U3yueHUsT HEOOXOUMO MTOCTOSHHO BECTH KOHCIEKT JICKIIHiA, 3HATh
PEKOMEHIYEMYIO TIPETo/IaBaTesieM JTUTEPATYPY, MTO3BOJISIONIYIO JOTIOJHUTh 3HAHUS U JIyYIlIe
MOJITOTOBUTHCS K CEMHUHAPCKUM 3aHITHSIM.

B cooTBeTcTBUM ¢ y4eOHBIM TIJIAHOM Ha KaXKIYIO0 TEMY BBIICIIEHO HEOOXOMMOE
KOJIMYECTBO YaCOB MPAKTUYECKUX 3aHATUN, KOTOPHIE MPOBOJIATCS B COOTBETCTBUU C BOIIPOCAMH,
PEKOMEHIOBAaHHBIMHU K M3YUEHHUIO TI0 OTpeiesieHHbIM TemMaM. O0yJaromuecs T0JKHbBI
PEryIApHO TOTOBUTHCS K CEMUHAPCKHUM 3aHITHIM U Y4aCTBOBATh B 00CYXAeHUH BOmpocoB. [Ipu
MOATOTOBKE K 3aHATUSM CIIEyeT PYKOBOJICTBOBATHCS KOHCIIEKTOM JICKIIMI U PEKOMEHI0BaHHON
auTepatypoil. TemaTuueckuil TiaH JUCIUILTUHBL, y4eOHO-METOUUYECKIE MaTepPHAaIIbl, a TAKXKE
CIIMCOK PEKOMEHIOBAaHHOM JINTEpATyphl MPUBEICHBI B pabouelt mporpamme

B xone nzyuenus AUCUMILTUHBI 00yJalOIUACS UMEET BO3MOKHOCTh TIOJITOTOBUTH
pedepat o BeIOpaHHO# U3 TIpeiokeHHOro B Paboueit mporpamme criucka teme. Brictyrienue
C JIOKJIaI0M TI0 pedepaTy B TpyIIe MPOBOIUTCS B (opMe IPE3eHTALUN C UCTIOIh30BAHUEM
MYJIbTUMEIUNHON TEXHUKHU.

Memoouueckue pekomenoayuu npu padome HA0 KOHCNEKMOM 60 6peMsA NPOGEOeHUs NeKUUU

B mporecce IEKIMOHHBIX 3aHIATH 11€1ec000pa3HO KOHCIIEKTUPOBATh YICOHBIN
MaTepuai. [|Jis 3Toro UCmoib3yrTcs 00IUe H YTBEPAUBIINECS B MPAKTUKE MPABUIIA, U TPUEMBI
KOHCTICKTUPOBAHUS JICKITHH:

KoHcnektupoBaHue JEeKIHi BeIeTCs B CIEIMATbHO OTBEACHHOM 71l 3TOTO TeTPa/IH,
KKBIN JIUCT KOTOPOU JIOJHKEH UMETh TI0JIs, Ha KOTOPBIX JICTAIOTCS TTIOMETKH U3
PEKOMEHIOBAaHHOM JIUTEPaTypPhl, JOMOIHSIONINE MaTepHall TPOCTYIIIAHHOMN JICKIIHH, a TAKKe
MOTYEPKUBAIOIINE OCOOYIO BaKHOCTH T€X MJIU MHBIX TEOPETUUECKHX MOJOKEHUH.

[lenecooOpa3Ho 3anMUCHIBATh TEMY U IUIAH JICKIIHA, PEKOMEHIYEeMYIO JIUTEPaTypy K TEME.
3anucu pa3zesioB JEKIUH TOJDKHBI UMETh 3ar0JIOBKH, ITOJ[3ar0JIOBKH, KpacHbIE CTPOKH. J[Jis
BBIJICTICHHS Pa3JIeoB, BEIBOJIOB, OMPEIEICHHI, OCHOBHBIX UACH MOKHO HCIIOIh30BaTh IIBETHHIE
KapaHJany 1 (JIoMacTephl.

HazBanHble B IEKIIMH CCHUTKHA HA TIEPBOMCTOYHUKHU HA/I0 TIOMETUTH Ha MOJISAX, YTOOBI IPU
CaMOCTOSITEeNIbHOM paboTe HATH U BIUCaTh UX. B KOHCIIEKTE TOCTIOBHO 3alHUChIBAIOTCS
ompeseNieHus] TOHITUN, KaTerOpuid U 3aKOHOB. OCTaIbHOE TOJDKHO OBITH 3aIMMCaHO CBOMMU
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CJIOBaMH.
Kaxxnomy cryaeHtTy He0OXOAMMO BbIpaOOTaTh M UCIIONIb30BATh JOITYCTHUMbIE
COKpaIleHus: HanboJiee paclpoOCTPAHCHHBIX TEPMUHOB U MOHSATHH.
Memoouueckue pekomenoayuu no n0O20mMoBKe K NPAKMUYECKUM 3AHAMUAM

[IpakTuueckue (CeMUHAPCKKE) 3aHATUS — COCTaBHAs 4acTh y4eOHOTo mpoliecca,
rpymnmnoBas popMa 3aHATHIA IPU AKTUBHOM YYaCTHH CTYACHTOB. [IpakTrueckue 3aHAThs
CIOCOOCTBYIOT yIITyOJICGHHOMY M3YYEHHIO HauOOJIee CIIOKHBIX MPOOJIeM HAyKH U CIy»KaT
OCHOBHOHM (pOPMO¥i MOIBEICHUS UTOTOB CAaMOCTOSATENIbHON paboThl oOyyaromuxcs. L{enbro
MPAKTUYECKUX 3aHATUH SBISIETCS YIrayOJieHne U 3aKperieHne TEOPEeTUUYEeCKUX 3HaHUM,
MOJYYECHHBIX 00YYaIONMMHUCS Ha JICKIUAX U B IIPOLIECCE CAMOCTOSATEILHOTO U3YUEHHsI YUeOHOTO
MaTepuaia, a, ClieZloBaTeIbHO, (GOPMUPOBAHKE Y HUX ONPEACICHHBIX YMEHUN 1 HaBBIKOB.

B xo7e mOAroTOBKH K CEMHUHAPCKOMY 3aHATHIO HEOOXOIMMO MPOYNTATh KOHCIIEKT
JIEKIIUHU, U3yYUTh OCHOBHYIO JIUTEPATyPy, 03HAKOMUTHCS C JOTOTHUTEIHLHON JIUTEPATYPOH,
BBITTOJIHUTH BBIIAHHBIC TIPETIO/aBaTeIeM pakTHieckue 3aaanus. [Ipu sToMm yuecTsb
pPEKOMEHIallMu TperoaaBaress U TpeboBaHus mporpammel. JlopabaTeiBaTh CBOM KOHCIIEKT
JIEKIIMH, JIeast B HEM COOTBETCTBYIOIINE 3aIMCH U3 JINTEPATYPHI.

XenarenbHo MpH MOATOTOBKE K MPAKTUYECKUM 3aHATUSAM MO JUCIHUILTNHE
OJTHOBPEMEHHO HCIOIB30BATh HECKOJIBKO HCTOYHUKOB, PACKPHIBAIOIINX 33/IaHHBIE BOIIPOCHI.

Ha npakTtrueckux 3aHATHSAX 00y4aromIrecs: y4yaTcsi TpaMOTHO U3J1araTh MpoOIeMbl,
CBOOOJTHO BBICKA3bIBaTh CBOM MBICIH M CYXJICHUS, pACCMaTPUBAIOT CHUTYalllH, CIIOCOOCTBYIOIIINE
pa3BUTHIO MTpodeccnoHabHOI KoMneTeHTHOCTU. ClelyeT UMEeTh B BUAY, YTO MOATOTOBKA K
NPAaKTUYECKOMY 3aHSATHIO 3aBHCUT OT ()OPMBI, MECTa MIPOBEICHUSI CEMUHAPa, KOHKPETHBIX
3aJjaHUl 1 MOpydeHuid. ITO MOXKET ObITh Hamucanue pedepara (¢ MOCISAYIOUIUM HX
00CYXICHUEM ), KOJITIOKBUYM.

Memoouueckue pekomenoayuu no OP2AHU3IAUUU CAMOCMOAMENbHOU Padomul

CamocrositensHas padota (o B.W. [lanto «caMoCTOATENbHBIN — YeTTOBEK, MO
CBOMU TBEp/Ible YOEKACHU») OCYILECTBIIsETCS MPH BeexX (hopMax oOyueHHsI: OUHOM 1 3a0YHOM.

CamocrosiTenbHast paboTa 00yqaronuxcs - Crocod akTUBHOTO, 1[EJICHANIPABICHHOTO
nproOpeTEeHNs CTYJCHTOM HOBBIX JUUIsl HErO 3HAaHUN M YMEHUI 0€3 HEeMOCPeCTBEHHOTO y4acTUs
B 9TOM TIpoliecca mpenojiapareneil. [loBbieHre posid caMOCTOSITENBHOM PabOThI 00 yUaIOIIIHXCS
MIPY MPOBEICHUU PA3IUYHBIX BHIOB YUYEOHBIX 3aHITHI MPEAIOIaraer:

—  ONTHMH3AILUIO METOJIOB OOYYEHUsI, BHEPEHUE B YUCOHBIH MPOIECC HOBBIX
TEXHOJIOTUI 00yUeHHsI, MOBBIIIAIONINX POU3BOIUTEIHHOCTD TPY/Ia MPENoJaBaTessi, aKTHBHOE
UCIOJIb30BaHUE UH(OPMAIIMOHHBIX TEXHOJIOTHH, O3BOJSIOMUX 00yyaromeMycs B y100HOe A1
HETO BpeMsI OCBaMBaTh y4eOHBI MaTepHal;

—  LIMPOKOE BHEAPEHHE KOMITbIOTEPU3UPOBAHHOTO TECTUPOBAHUS;

—  COBEpIIECHCTBOBAHME METOIUKU MPOBEIEHUS MPAKTUK U HAYYHO-HCCIIEI0BATEIbCKON
paboThI 00yYAIOIIMXCS, TOCKOJIBKY UMEHHO JTH BHJIBI y4eOHOI pabOTHI B IEPBYIO OYepeEIb
TOTOBST O0YYAIOIIUXCSI K CAMOCTOSATEIIbHOMY BBIITOJHEHHIO MTPO(ECCHOHABHBIX 3a/1a4;

—  MOJICPHM3AIHIO CUCTEMBI KYPCOBOTO M TUTUIOMHOTO ITPOEKTUPOBAHHMSI, KOTOPAst
JIOJDKHA TIOBBIIIATE POJIb CTYACHTA B MTO00pE MaTepraa, IIOUCKe IyTel penieHns 3aad.

CamocTosiTenbHast paboTa MPUBOAMT CTYAEHTA K MOTYYSHHIO HOBOTO 3HAHUS,
YIOPSAOYEHHIO U YTIyOIeHUIO UMEIOIINUXCS 3HAaHUH, (POPMHUPOBAHUIO Yy HETO
npoecCHOHANBHBIX HABBIKOB U yMeHUN. CaMocTosATebHAs paboTa BBIMOIHSIET Psi QYHKIIUI:

—  pa3BUBAIOIIYIO;

—  uHPOPMaAIMOHHO-00y4aIOUIyIO;

—  OPHUCHTHPYIOIIYIO U CTHMYJTHPYIOIIYIO;

—  BOCIHTHIBAIONUIYIO;

—  HCCIIEeA0BATEIbCKYIO.

B pamkax kypca BBITOJHSIOTCS CIASAYIONINE BUJIBI CAMOCTOSTEIHHON PabOTHI:
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1. TIpopaGotka yueOHOTO MaTepuaiia (1o KOHCIIEKTaM, YIeOHOW U HAydHOM
JTUTEPATypeE);

2. BroinonHeHne pa3HOYPOBHEBBIX 33/1a4 U 3a/JIaHUI;

3. Pabota c Tectamu U BOmpocamu Jijisi CAMOIIPOBEPKH;

4. BBINOTHEHUE UTOTOBOM KOHTPOJIHHON PaOOTEHI.

CryneHnTaM peKOMEHyeTcsl C CaMOro Havajia OCBOEHHS Kypca padoTaTth ¢ JIUTepaTypoi U
npeJiaraéMbIMU 331aHUSIMH B (pOpMe OATOTOBKU K OYEPETHOMY ayAUTOPHOMY 3aHATHIO. [Ipu
9TOM aKTYyaJIU3UPYIOTCS UMEIOIINECs 3HaHUS, a TaKKe co3aaeTcs 6a3a AJisi yCBOCHUS HOBOTO
MaTepuaia, BO3HUKAOT BOIIPOCHI, OTBETHI HA KOTOPbIE CTYEHT MOJIy4aeT B ayAUTOPHUH.

Heo0xonuMo OTMETHTD, YTO HEKOTOPBIE 3aaHUs ISl CAMOCTOATEIbHOU PabOTHI IO
KypCy UMEIOT onpeeeHHyto crienuuky. Ilpu ocBoeHnn Kypca CTyIeHT MOKET MOJIb30BaThCA
O6ubIMoTEKOH By3a, KOTOpas B MOJHOM Mepe obecrieueHa COOTBETCTBYIOLICH JIUTEPATYpOil.
3HAYUTENIbHYIO IOMOIIIb B IIOATOTOBKE K OYEPETHOMY 3aHATHIO MOKET OKa3aTh UMEIOIIMICS B
yu4eOHO-METOINYECKOM KOMITJIEKCE KPAaTKUM KOHCIIEKT JeKIui. OH e MOXET UCIIOJIb30BaThCs U
JUISL 3aKpeTIEHUs TIOJyYEHHOTr0 B ayiuTopun MaTepuana. CamocTosTenpHas paboTa CTyJ€HTOB
peyCMOTPEHA yU4eOHBIM IJIAHOM U BBINOJIHSIETCS B 003aTEbHOM MOpsIIKe. 3alaHus
IPEI0OAKEHBI IO KaXKI0M N3y4aeMOi TeME U MOTYT TOTOBUTHLCS MHAWBUIYaJIbHO UJIU B TPYIIIIE.
[To HEOOXOAUMOCTH CTYJIEHT MOXKET 00palIaThCsl 3a KOHCYJIbTallMel K MPernoaaBaTesio.
BrinonHenue 3a1aHnii KOHTPOJIMPYETCS U OLIEHUBAETCS IIPETIOIaBATEIIEM.

J1J1g yCTIeTHOTO CaMOCTOSATENBHOIO U3YUECHUS MaTepraja CeroHsl UCIIOIb3YIOTCS
pa3MyHbIe CPEeCTBA OOYUEHUS, CPEIU KOTOPHIX 0CO00€ MECTO 3aHUMAIOT HH(OPMAITIOHHBIE
TEXHOJIOTUH PAa3HOTO YPOBHSI U HAMIPABJIIEHHOCTHU: NEKTPOHHbIE YYEOHUKHU U KYPCBI JICKIIHIA,
0a3bl TECTOBBIX 33JJaHUI M 3a/1a4. DJIEKTPOHHBIA y4EeOHUK MPEACTABISIET COOOH MPOrpaMMHOe
CPEICTBO, MO3BOJISIOINIEE MTPEICTABUTH AJISl U3YUEHUs TEOPETHUECKUN MaTepuai, OpraHu30BaTh
anpoOupoBaHKe, TPEHAXK M CAMOCTOATEIBHYIO TBOPUYECKYIO PadOTy, IOMOTAIOIIee CTYACHTaM U
IIPENOAABATEII0 OLICHUTh YPOBEHb 3HAHUI B OIIPENIETICHHON TEMATHKE, a TAKXKE COEpIKalLee
HEOOXOMMYIO CIIPABOYHYIO HH(POPMAIIUIO. DIEKTPOHHBIA YUeOHUK MOXKET HHTETPUPOBATH B
cebe BOBMOKHOCTH Pa3UYHBIX MEJarOTMUECKUX MPOTPAMMHBIX CPEACTB: 00YJArOIINX
IpOrpaMM, CIIPaBOYHUKOB, yUeOHBIX 0a3 TaHHBIX, TPEHAKEPOB, KOHTPOIHMPYIOIIUX MPOrpamMM.

Jl1a ycrienHoii opraHu3aiuy caMOCTOSITENEHOM paboThl BCE aKTUBHEE PUMEHSIOTCS
pa3zHooOpa3Hble 00pa3oBaTeNbHbIE pecypchl B ceTH MIHTEpHET: crucTeMbl TECTUPOBAHUS 110
pa3IMYHBIM 00JIaCTSM, BUPTyaJbHbIE JEKIIUH, JIA0OPATOPHUH, IIPH 3TOM MOJIH30BATEIIO
JIOCTaTOYHO UMETh KOMIIBIOTEP U MOJKII0UeHue K MIHTepHeTy A1 Toro, 4To0bI CBA3ATHCS C
MPEnoiaBaTesieM, PellaTh BBIYMCIUTENbHBIC 33/1a4M U NIOJIy4aTh 3HaHuA. Mcnonb3oBanue ceren
YCUJIMBAET POJIb CAMOCTOATEIbHON padOThI CTYAEHTA U MO3BOJISIET KapAUHAIbHBIM 00pa3oM
M3MEHUTH METOJIUKY MPENOAaBaHUs.

CTyneHT MOKeT Mojdy4aTh BCE 3a/laHusl U METOANYECKHE yKa3aHUs 4Yepe3 CepBep, UTo
JlaeT €My BO3MOXKHOCTb ITPUBECTH B COOTBETCTBUE JINUHBIE BO3MOKHOCTH ¢ HEOOXOIUMBIMU JIJIS
BBINOJIHEHUS paboT Tpyno3arparaMu. CTyJIeHT UMEET BO3MOKHOCTD BBIMOJIHATH padoTy JoMa
WK B ayauTopuu. bosbiioe BocnuTarenbHOe U 00pa3oBaTeIbHOE 3HAUEHUE B CAMOCTOSATEIbHOM
yueOHOM TpYJE CTy/I€HTa UMEET CaMOKOHTPOJIb. CaMOKOHTPOJIb BO30YXKAA€T U MOIIEPHKUBAET
BHMMAaHUE U UHTEPEC, MOBBIIIAECT AKTUBHOCTh MaMSTH U MBIILJIEHHUS, TO3BOJISAET CTYICHTY
CBOEBPEMEHHO OOHAPYKUTh U YCTPAHUTD JIOMYIIEHHbIE OMIMOKH U HEAOCTATKH, 0ObEKTHUBHO
OIPEAEIUTh YPOBEHb CBOMX 3HAHWM, IPAKTUUECKUX YMeHul. CaMoe JOCTYyIHOE U POCTOE
CPEICTBO CAaMOKOHTPOJIS ¢ IPUMEHEHHEM MH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH -
3TO psiJl TECTOB «on-line», KOTOPBIE MO3BOJISAIOT B PEXKUME PEAIbHOTO BPEMEHH OIPEIENIUTh CBOM
YPOBEHb BJIQJICHHS MIPEIMETHBIM MaTEPHUAJIOM, BBISIBUTh CBOU OIIMOKH ¥ IMTOJTYyYUTh
PEKOMEH 1AM 110 CAMOCOBEPILIEHCTBOBAHUIO.

Memoouueckue pexomenoayuu no padome ¢ 1umepamypoii

Bcro nuteparypy MOXHO pa3fenuTh Ha Y9eOHUKH U yueOHbIE TOCOOUS, OpUTHHAIILHBIC
Hay4yHble MOHOTpadUyecKre UCTOYHUKH, HAY4YHbIE MyOJIMKAIUK B IEpUOANYEcKoi neuatu. 13
HUX MOKHO BBIICIIUTDH JTUTEPATYPY OCHOBHYIO (PEKOMEHAYEMYIO), JOMOTHUTENbHYIO U
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JUTEpATypy ISl yriIyOJIeHHOTO U3Y4YEeHUS AUCIUTUTNHBL.

W3yuenne qUCUUIUIMHEI ClI€yeT HAYMHATh C yUeOHMKA, IOCKOJIbKY Y4EOHHUK — 3TO
KHUI'a, B KOTOPOW M3JI0KEHBI OCHOBBI HAYYHBIX 3HAHMM 10 OIPEIEICHHOMY IIPEAMETY B
COOTBETCTBUM C LIEJIIMU U 33JjauaMH 00y4€HUs!, yCTaHOBJIEHHBIMH IIPOIPaMMOH.

IIpu paborte ¢ auTepaTypoil HEOOXOAUMO YUUTHIBATh, YTO UMEIOTCS Pa3IMUHbIE BU/IbI
YTEHUS, U KaX/IbIM U3 HUX UCIIOJIb3YEeTCS Ha ONPEEICHHBIX TallaX OCBOSCHHs MaTepHuaa.

IIpeosapumenvHoe YTEHNE HANIPABICHO HA BBISIBIIEHUE B TEKCTE HE3HAKOMBIX TEPMUHOB
U MOMCK MX 3HaU€HMs B CIPABOYHOMN juTeparype. B yacTHOCTH, IpU YTEHUN YKa3aHHOM
JUTEPaTypbl HEOOXOAUMO MOIPOOHEUIIIMM 00Pa30M aHATU3UPOBATH TOHATHSL.

Cke03H0€ umenue TIpeIoaaracT poYTeHue MaTepuaa oT Hayaia 10 KoHia. CKBO3HOe
YTCHUC JIMTCPATYPHI U3 IPHUBCACHHOI'O CITMCKA AACT BO3SMOXXHOCTb CTYJACHTY CCI)OpMI/IpOBaTL
CBOJI OCHOBHBIX IOHATHH M3 N3ydyaeMoi 006J1acTH U CBOOOJHO BIIAJIETh UMH.

Buvibopounoe — Ha000pOT, UMEET LIENBIO MOUCK U 0TOOP MaTepuaia. B pamkax gaHHOTO
Kypca BBIOOPOYHOE YTEHHUE, KaK CII0COO OCBOEHUS CO/IEPKaHMsl Kypca, T0JIKHO MCII0JIb30BaThCs
IIpU MMOATOTOBKEC K NPAKTHYCCKHUM 3aHATHAM IO COOTBETCTBYIOIIHUM pas3/iciiaM.

Ananumuueckoe umenue — 3T0 KpUTUUECKUH pa300p TEKCTa C MOCIEAYIOIIUM €ro
KOHCTIeKTHpoBaHueM. OCBOEHHE yKa3aHHBIX MOHATHI Oynet Hanboiee 3 (HeKTUBHBIM B TOM
cilyyae, eclld IpU YTeHUH TEKCTOB CTYAEHT Oy/eT 3a/1aBaTh K 3TUM TEKCTaM BOINpockl. YacTp u3
3THX BOIPOcoB copmynupoBana B DOC B mepedne BOIpocoB st codecenoBanus. [lepeueHp
3THX BOIIPOCOB OTPaHUYEH, IIOITOMY BaXKHO HE TOJIBKO COJIEpKAHHUE BOIIPOCOB, HO caM MPUHLIUI
OCBOCHMUS JIMTCPATYPhI C TOMOIIBIO BOIIPOCOB K TECKCTAaM.

Lenbto usyuaroujeco uTeHus ABISETCA IITyOOKOE U BCECTOPOHHEE IOHUMaHKUE y4eOHOM
uH(popmanuu. EcTh HECKOJIBKO MPUEMOB U3YYaOIIEr0 YTCHHUS:

1. YreHue 1o airopuTMy npejnoiaraer pasoueHue nHpopmanuu Ha OJIOKU: Ha3BaHUE;
ABTOP, UICTOYHHUK; OCHOBHAA UACA TCKCTA, (1)aKTI/I‘~ICCKI/II71 MaTepHrall; aHAJIM3 TCKCTA IIYTEM
COITOCTABJICHUSI UMEIOIUXCSl TOYEK 3PEHUs 110 pacCCMaTPHUBAaEMbIM BOIIPOCaM; HOBU3HA.

2. Tlpuem mocTaHOBKH BOMPOCOB K TEKCTY UMEET CJICAYIONIUNA aJrOPUTM:

—  MEJICHHO MPOYMTATh TEKCT, CTApasiCh MOHATH CMBICI U3JI0’KEHHOTO;
—  BBIJICJIUTH KJIIOUEBBIE CIIOBA B TEKCTE;
—  TIOCTapaThCsl MMOHSTH OCHOBHBIE HJIEH, IOJTEKCT U OOIIUIT 3aMbICET aBTOpa.

3. Ilpuem Te3upoBaHUs 3aKIIFOYAETCS B JOPMYITUPOBAHUH TE3UCOB B BUJIE MTOJIOKEHUH,
YTBEP)KJICHH, BBIBOIOB.

K sTomy M0OkHO 100aBUTh U MHBIE IPUEMBI: IpUEM pedepupoBaHus, IpueM
KOMMEHTHPOBAHMUSL.

Baxxnol coctasstomeit 11000T0 COJIMIHOTO HAYYHOTO U3/IaHUS SBIISIETCS CITUCOK
JUTEpATyphl, HA KOTOPYIO cChUTaeTcst aBTOp. [Ipy BOSHUKHOBEHUH UHTEpeca K Kakoil-To
o0CyX/aeMoli B TEKCTE TpoOIIeMe BCErja eCTh BO3MOKHOCTh 00PAaTUTHCS K CITHCKY
OTHOCAIIeHcs K Hell uTeparypsl. B aToM citydae Bcs mpoGiieMa kak Obl pa3ouBaeTcs Ha
COCTaBJIAIOIIMEC YaCTH, KaXKaasd U3 KOTOPBIX MOXKET U3Yy4aTbCAd OTACIIBHO OT APYTHX. HpI/I 3TOM
Ba)XHO HE TePATh U3 BUJA OOLINI KOHTEKCT U HE OTPYKaThCs YpE3MEPHO B JIETAIIH, TIOTOMY UTO
TaKUM 00pa30M MOKHO HE YBUETH TIIABHOTO.

[ToaroToBka K sK3aMeHy J0JKHA TPOBOAUTHCS HA OCHOBE JIEKIIMOHHOT'O MaTepuana,
MaTtcpuralia mpakKTUICCKUX 3aHSTHH ¢ 00513aTENBLHBIM O6paH_[eHI/IeM K OCHOBHBIM y‘-I€6HI/IKaM 110
Kypcy. DTO MO3BOJHUT UCKITIOUUTH OIIMOKU B TOHUMAaHUHM MaTepuaa, 00JeryuT ero
OCMBICJICHUE, IPOKOMMECHTHPYET MaTCprall MHOTOUYUCIICHHBIMHA ITPUMCPAMU.

Memoouueckue pekomenoayuu no HAnUCAHUIo peghepamos

Pedepar npeacraBnser co60i COKpaIlleHHbIH Mepeckas coaepkKaHus NePBUYHOTO
JOKYMEHTa (MJIH €T0 YaCTH) C OCHOBHBIMU ()aKTUYECKUMH CBEJICHUSIMHU M BHIBOJIAMH.
Hanwucanue pedepata ncnonb3yercs: B yaeOHOM Mpoliecce By3a B IENAX MPHOOpETeHUs
CTYJIEHTOM HE00X0IuMOM MmpodeccnoHanbHOM MOATOTOBKH, PA3BUTHSI YMEHHUS U HABBIKOB
CaMOCTOSITENIbHOTO HAYYHOT'O TIOMCKA: M3y4YEHUs JINTEPATypPhI 10 BBIOpAaHHON TeMe, aHaIu3a
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Pa3IMYHBIX UCTOYHUKOB M TOUYEK 3pEHUs, 00001IeHUS MaTepralla, BbIICICHUS TTIaBHOTO,
dbopmyaupoBaHus BEIBOIOB U T. 1. C moMoIIbi0 peepaToB CTyIEHT IIy0)Ke MOCTUTAET
HanboJiee CI0XKHBIE MPOOJIEMBI Kypca, YUUTCS JAKOHUYHO M3JIaraTh CBOM MBICIH, IPABHIBHO
opopMIsITh paboTy, NOKIAAbIBATh PE3YyIbTaThl cBoero Tpyaa. [Ipouecc Hanucanus pedepara
BKJTIIOYAET: BBIOOP TEMBI; MOJI00P HOPMATUBHBIX aKTOB, CIIELUAILHON JIUTEPATYPHl K HHBIX
MCTOYHUKOB, UX U3yUEHHUE; COCTaBJICHHE IJIaHa; HallUCAaHUE TeKCTa paboThl U ee 0(OpMIICHHE;
yCTHOE U3JI0kKeHue pedepara.

Pedeparsl nuiryrcs no Hanbosee akTyalbHBIM TeMaM. B HUX Ha OCHOBE TILATEIBHOTO
aHanu3a 1 0000LIeHNS HAYYHOTO0 MaTepralia COMOCTABISIIOTCS PA3IMYHbIE B3IJISI/IBI aBTOPOB U
orpezesnseTcss COOCTBEHHAs MO3UIIUS CTYEHTA C U3JI0)KEHUEM COOTBETCTBYIOIINX apIyMEHTOB.
Tembl pedepaToB JOIKHBI OXBATHIBATh U AUCKYCCHOHHBIE BOPOCH! Kypca. OHM MpU3BaHbI
OTpakaThb MepeIOBbIe HAyYHbIE UEH, 00001IaTh TEHACHINN IPAKTUYECKOM 1eTeIbHOCTH,
YUUTBIBasl IPU 3TOM U3MEHEHUS B TEKYILEM 3aKOHO/1aTeNIbCTBE. PEKOMEH10BaHHasl HUXKE
TeMaTuKa pedepaToB npumepHas. CTyIEHT IpU KeJIaHUU MOXKET caM MPEATIOKUTh Ty WA HHYIO
TEMy, IPEJIBAPUTEIILHO COIJIACOBAB €€ C HAYUYHBIM PYKOBOIUTEIIEM.

Pedepar, kak npaBuio, COCTOUT U3 BBEACHHUSI, B KOTOPOM KPAaTKO 00OCHOBBIBACTCS
aKTyaJIbHOCTb, Hay4Has U MPAaKTUYECKasi 3HAYMMOCTh U30paHHOI TeMbI, OCHOBHOT'O MaTepuaa,
COJIEpIKaIIero CyTh MPOOJIEMBI U TyTH €€ PELICHHUS], U 3aKJII0UEHUs, T1e POPMHUPYIOTCS BBIBOIBI,
OIICHKH, npeiokenus. Ooumii o0beM pedepara 20 JIMCTOB.

Texuuueckue TpeboBanus k odpopmienuto pedepara cienyrommue. Pedepar
odopmisiercs Ha mucTax hopmaTa A4, ¢ 00s3aTeIHLHON HyMepaluel CTpaHHuIl, IpuIeM HOMED
CTpaHULIbI HAa IEPBOM, TUTYJIHHOM, JIUCTE He cTaBuTca. [lonsi: BepxHee, HIKHEE, PaBOe, JIEBOE —
20 mM. AG3aussbli oteTyn — 1,25; PUCyHKM JOJIKHBI CO3/1aBaThCs B LIUKINYECKUX PENAKTOPax
win Kak pucyHok Microsoft Word (crpynmnupoBanHsblii). TaObauIsl BEIIOTHATH TAOTMYHBIMU
staeiikamu Microsoft Word. CkannpoBaHue pHCYHKOB U TaOJIHI] HE JOITYCKASTCs.
BripaBHHBaHMe TekcTa (M0 MIMPUHE CTPAHUIIBI) HEOOXOAMMO BBIMOIHITH TOJIBKO CTaHAAPTHBIMU
crocobamu, a He ¢ OMOIIbI0 TpoOenoB. Pazmep Tekcra B pucyHkax u tabaunax — 12 xernps. Ha
TUTYJIBHOM JIMCTE pedepara Hy>KHO yKa3aTh: Ha3BaHHE y4eOHOTro 3aBeJIeHMs], (haKyJIbTeTa,
HOMEp TPYMNIbI U (PaMUITUIO, UMSI M OTYECTBO aBTOPa, TEMY, MECTO U T'OJ] €r0 HAIMCAHUSI.
PexomeHiyemMblit 00beM pabOThI CKIIaIbIBAETCS U3 CIETYIONUX COCTABIISIONINX: TUTYIbHBINH
muct (1 ctpanuna), cogepxkanue (1 crpanuna), BBenenue (1 — 2 crpaHuiibl), OCHOBHAS 4acTh,
KOTOPYIO MOXKHO pa3ZieuTh Ha TiaBbl Wi pasaens! (10 — 15 crpanun), 3akmodenue (1 — 3
CTpaHMIIBI), CIUCOK JuTepatypsl (1 cTpanuna), npunoxenue (He odsi3arensHo). Ecnu pedepar
COJIEPKUT TaOJIMILy, TO €€ HOMEp M Ha3BaHUE PaCIoyiaraloTcs CBEpXy TaOJIMIIbI, €ClIU PUCYHOK,
TO BHU3Y PUCYHKA.

ConepxaTenbHble yacTu pedepara — 3TO BBEIGHUE, OCHOBHAS YacTh U 3aKJIIOUEHHE.
BBenenue 10KHO cofepKaTh pacCyKIAEHHE 0 MOBOAY TOr0, UTO paccMaTpuBaeMas Tema
aKTyaslbHa (TO €CTh COBPEMEHHA U K HEH eCTh OOJIbILION HHTEpEC B HACTOSIIEE BpeMs), a TaKkxKe
MOCTAHOBKY 1LI€JIU MCCIIEZIOBAHUS, KOTOpasi HEMOCPEICTBEHHO CBsI3aHa C Ha3BaHUEM PabOTHI.
Taxoke BO BBEICHMM MOTYT OBbITh ITOCTaBJICHBI 33]]a4u (HO HE 0053aTeNIbHO, TaK Kak paboTa
HEBEJIHKa M0 00BEMY), KOTOPbIE IETATU3UPYIOT 1Ieib. B 3aKiIfoueHnn NUITyTCS KOHKPETHBIE,
coJiepKaTeNbHbIE BHIBOIBI.

Copepxanue pedepara CTYIACHT JOKIAbIBa€T Ha CEMUHApE, KPYXKKe, HAyqHOU
KoH(pepeHmu. [IpeaBapuTeabHO MOATOTOBUB TE€3UCHI JOKJIA/a, CTyAEHT B TeueHue 7 - 10 MuHyT
JOJIKEH KPaTKO U3JI0’KUTh OCHOBHBIE TIOJIOKEHUs cBoel paboThl. [locie noknana aBrop
OTBEYAET Ha BOMPOCHI, 3aTE€M BBICTYIAIOT OMIOHEHTHI, KOTOPbIE 3apaHee MO3HAKOMIIIUCH C
TEeKCTOM pedepaTa, 1 OTMEUAIOT €r0 CHIIbHBIE U clladble cTOpoHBl. Ha 0CHOBE 00CYy)IeHus
oOyyaromiemMycsl BBICTABJISIETCS COOTBETCTBYIOIIAS OIICHKA.

Memoouueckue pexomenoayuu 011 NOO20MOBKU K IKIAMEHY:

Ok3amMeH B 1 cemecTpe sABiIsieTcs: POPMOI UTOTOBOT'O KOHTPOJISI 3HAHUHM U YMEHH
o0y4aromuxcs 1Mo JaHHOM TUCHUIUINHE, TIOTYyYEHHBIX Ha JEKIUAX, IPAKTUUECKUX 3aHATUSAX U B
npoliecce CaMoCTOATEeNbHOM paboThl. OCHOBOM JUISI ONPEIETICHUS OLIEHKU CITYKHUT YPOBEHb
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YCBOEHHSI 00YUYaIOUIMMUCS MaTepHaia, IpeyCMOTPEHHOT0 JaHHOH paboueit mporpammoii K
9K3aMEHY JIONYCKAIOTCS CTY/IeHTHI, HabpaBimue 36 u 6osiee 6aJTOB IO UTOTaM TEKYIIIETO 1
IPOMEXYTOYHOro KOHTpoJsl. Ha sk3amene ctyaeHT MoxeTr HaOpath ot 15 no 30 6aos.

B nepuon noAroToBku K 3k3aMeHy 00y4daroliecst BHOBb 00OpaIlarTcs K yueOHo-
METOAMYECKOMY MaTepHally U 3aKPeIUISIOT POMEKYTOUHbIC 3HAHUS.

ITonroroBka oOyuaromerocs K 3k3aMeHy BKJIIOYAET TPH JTara:

—  camocTofATeNbHas padoTa B TEUYEHUE CEMECTPa;

—  HENOCPEeJICTBEHHas IOJAr0TOBKA B JIHU, IPEILIECTBYIOLINE IK3aMEHY 110 TeMaM
Kypca;

— TOATOTOBKA K OTBETY HA YK3aMEHAIIMOHHbIE BOIIPOCHI.

[Tpu moAroTOBKE K AK3aMEHY 00y4aroIMMCs LIeIeCO000pa3HO UCIOIB30BaTh MaTePHAIIbI
JEeKIMH, y4eOHO-METOANYECKIE KOMIUIEKChI, HOPMATUBHBIE JOKYMEHThI, OCHOBHYIO U
JIOTIOJTHUTEIIBHYIO JIUTEPaTypy.

Ha sk3ameH BbIHOCHUTCSI MaTepuai B 00beMe, IpeyCMOTPEHHOM paboueil mporpamMmoit
y4eOHOI TUCIMIUIMHEI 32 ceMecTp. JK3aMeH MPOBOJUTCS B TUCBMEHHOH / YCTHOH (hopme.

IIpu npoBeneHuy 3K3aMeHa B MUCbMEHHOH (ycTHON) opme, Benyluil penoaaBarelib
COCTABIIICT SK3aMEHAIIMOHHBIC OUJIETHI, KOTOPBIE BKIIIOYAIOT B CE0sI: TECTOBBIC 3aaHNUS;
TEOpEeTUYECKHE 3aJJaHUs; 3a7]aul WU cuTyauu. GopMyInpoBKa TEOPETUUECKUX 3a/1aHUS
coBmazaet ¢ GopMyIupOBKOI epeyHs K3aMEHAIIMOHHBIX BOIIPOCOB, IOBEICHHBIX IO CBEICHUS
o0yyaroImuxcst HaKaHyHe 3K3aMeHalnoHHOM ceccun. CoaepkaHue BOIIPOCOB OJTHOTO Ouiiera
OTHOCHTCS K Pa3JIMYHBIM pa3jiesiaM IMPOorpaMMbl C TeM, YTOOBI 00JIiee MOJIHO 0XBATUTh MaTepHall
y4eOHOM TUCIUITIIMHBI.

B aymuropuu, e mpoBOIUTCS YCTHBINA IK3aMeH, JOKHO OJTHOBPEMEHHO HaXOAUTHCS HE
6oJiee IECTH CTYJEHTOB Ha OJTHOTO IpernoiaBaTess, IpMHUMaloIIero 3k3amed. Ha moarorosky
OTBETa Ha OMJIET Ha 9K3aMeHe OTBOIUTCS 40 MUHYT.

Ipu npoBeIeHNH MMCBMEHHOTO 3K3aMeHa Ha paboTy OTBOAUTHCS 60 MUHYT.

Pezynbrar ycTHOro (MMCbMEHHOT0) 3K3aMEHa BHIPAKAETCS OLIEHKAMU:

Ouenka «omauunon—om 91 0o 100 6a1106 — TEOPETUIECKOE COIEPKAaHUE Kypca OCBOEHO
TIOJTHOCTBIO, 0€3 TIPOOEIIOB, HEOOXOIMMbIE PAKTUUECKUE HaBbIKU padOThI C OCBOCHHBIM MAaTEpHATIOM
cthopmupoBaHbl. Bee nperycMoTpeHHbIe mporpamMmoit 00ydeHus ydeOHbIe 3a/1aHNsI BBITTOITHEHbI, KAYeCTBO
YX BBITIOJTHEHHSI OLIEHEHO YHCIIOM OaIITOB, OJIM3KMM K MakcuMaiibHoMY. Ha sx3amMene cryneHTt
JIEMOHCTPUPYET IITyOOKHE 3HaHHU [PETYCMOTPEHHOT0 POrpaMMO MaTepHana, yMeeT YeTKO, TJAKOHMYHO U
JIOTUYECKH TIOCIIE/IOBATEITHHO OTBEYATh Ha TIOCTABJICHHBIE BOITPOCHL.

Ouenka «xopowioy» —om 81 0o 90 6an106 — TEOPETIECKOE COZIEPKAHUE KypCca OCBOECHO,
HEOOXOIMMBIE MPAKTUUECKHE HABBIKK PabOThI C(hOPMHUPOBAHBL, BBINOIHEHHBIE YUeOHBIE 3aJaHUsT COZIEPKAT
He3HauYUTeNIbHbIE OMOKH. Ha 3K3aMeHe CTy/IeHT IeMOHCTpUpPYET TBEPIOE 3HAHHUsI OCHOBHOT'O
(mporpamMMHOI0) MaTepraiia, yMeeT YeTKO, IPaMOTHO, O€3 CyIIECTBEHHBIX HETOUHOCTEHN OTBEYaTh Ha
TIOCTaBJIEHHbIE BOIPOCHL.

Ouyenka «yoosnemeopumenvho» —om 61 0o 80 6annoe — TeOPEeTHIECKOE COTEPKAHNE
Kypca OCBOEHO He MOJHOCTbI0, HE0OXO0IMMbIE MPAKTUUECKUE HABBIKU paboThl chopMUPOBAHBI
YaCTUYHO, BHITIOJITHEHHBIC yUeOHBIC 3ajaHusI Co/iepKaT TpyoObie ommOku. Ha sk3aMeHe cTyieHT
JIEMOHCTPHUPYET 3HAaHHE TOJBKO OCHOBHOT'O MaTepHalia, OTBEThI COJIepKaT HETOYHOCTH, Cl1abo
apryMEHTHPOBAHBI, HAPYIIIEHA MOCIIEIOBATEBHOCTh N3JIOKEHHS MaTepHrala

Ouenka «neyooenemeopumenvro» — om 36 00 60 6annoe — TeopeTUIECKOE
coJiepKaHne Kypca He OCBOCHO, HEOOXOAMMbIEC TPAKTHYECKIE HABBIKH Pa0OTHI HE
c(OpMHUPOBAHBI, BHINOJIHEHHBIE YUeOHBIE 3a/1aHUS CO/IEPKAT IpyOble OIMOKH, TOTIOTHUTEIbHAS
caMmocTosiTeNTbHas paboTa HaJl MaTepHaJIOM Kypca He IPHUBEET K CYIIECTBEHHOMY MTOBBIIICHUIO
Ka4yecTBa BBIOJHEHUS yueOHBIX 3a1aHuil. Ha sk3aMeHe CTy/IeHT IeMOHCTpUPYET He3HAHUE
3HAYUTEIBHON YacTH MPOrpaMMHOTO MaTepHaia, CyliecTBEeHHbIE ONIMOKH B OTBETAX HA
BOIIPOCHI, HEYMEHHE OPUEHTHPOBATHCS B MaTepHualie, He3HAHUE OCHOBHBIX MTOHITUIH
JTUCLATUIMHBI
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8 .MarepuajbHO-TeXHUYECKOE o0ecredeHne TUCIUNINHBI.

8.1 TpeOoBanus K MaTepHAJIbLHO-TEXHHYECKOMY 00ecneYeHH 0

Jis peanuzanuu pabodel IporpaMMbl JUCHUIUIMHBL UMEIOTCS CHIELIMaIbHbIE TOMELICHUS
JUIS TIPOBEJICHHUS 3aHATUN JIEKIMOHHOTO ¥ CEMUHAPCKOT'0 TUIIA, TPYNIIOBBIX U UHAUBUIYAIBHBIX
KOHCYJIbTALMH, TEKYILEr0 KOHTPOJIS U IPOMEKYTOUHOM aTTECTAllUH, a TAK)KE TIOMELICHUS U1
CaMOCTOSITENIbHOW Pa0OTHI M TIOMEILEHHS U XpaHEHUS ¥ TPO(YUITAKTUYECKOTO 00CTyKUBAHHS
o0opynoBanus. CrienManbHble IOMELIEHNs] YKOMIUIEKTOBAHbI ClIeLMATU3UPOBAaHHON MeOeNbIo U
TEXHUYECKUMU CPEICTBA OOYUEHUS, CIYKALUMH JUIS IPECTaBICHHs HHPOPMALUU O0JIbIION
ayIUTOPHHU.

s mpoBeieHust 3aHATUHM JIEKIMOHHOTO THUIIA UMEIOTCS IEMOHCTPAILIMOHHOE
obopynoBaHue U yueOHO-HarsaHbIe mocoous. [lo nucnurmmune «OpraHu3almoHHOE
MOBEJICHNE» UMEIOTCS MTPE3EHTAIINH 10 OT/CIILHBIM TeMaM Kypca, TI03BOJISoNre Hanboee
3¢ (peKTUBHO OCBOUTH MPEICTABICHHBIN Y4eOHBIN MaTepHall.

[Tpu npoBeneHny 3aHATUI JIEKIIMOHHOTO/ CEMUHAPCKOTO TUIIA 3aHATUI HCIIONIb3YIOTCS:

JIUYEH3UOHHOE NPOSPAMMHOe obecnedenue:
— Jlunensus Ha oducHoe nporpaMmmHoe obecrneueHne MoiOduc CtangapTHBIH;
— JluneHsus Ha mporpaMmMHOe 00ecriedeHre CPe/ICTB aHTUBUPYCHOM 3anuThl Kaspersky
Endpoint Security ans 6uszneca - Crannaptasiii Russian Edition. 1000-1500 Node 1 year
Educational Renewal License (KL4863RAVFQ);
— IIpaBa Ha nmporpammuoe obecrieuenue st padotel ¢ PDF-nmoxkymentamu ABBYY FineReader
15 Business;

€80000HO pacnpocmpansemvle NPOSPAMMbL:
— 7Z — nporpaMmMa-apxuBarop;
— Adobe Acrobat Reader — nporpamma jyist urenust PDF aiinos;
— Mozilla Firefox, Yandex — untepuer-6pay3epsl.

8.2 OcoGenHocTH peau3aluy JMCHUIIMHBI 1151 HHBAJIM/IO0B U JIMII €
OrPaHUYCHHBIMH BO3MOKHOCTSIMH 310POBbS

Jl1st cTyIEeHTOB ¢ OrpaHUYEHHBIMH BO3MOXHOCTSIMU 3/I0POBBS CO3/1aHbI ClIeLUaIbHbIE
yCIIOBUS ISl OJY4YeHUs: 00pa3oBaHus. B 1ensx 1ocTylmHOCTH MOTy4eHUs BBICIIErO
o0pa3oBaHus M0 00pa30BaTeIbHBIM IPOrPaMMaM MHBAJIMIAMU U JIMLAMHU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/10pPOBbsI YHUBEPCUTETOM 00€CIIeUNBAETCS:

1. AnpTepHaTHBHAs Bepcus 0QUIIMAIBHOTO caiita B ceTH «HTepHeT» 11l c1aboBUIAIINX;

2. JIns UHBAJIMJIOB C HAPYUICHUAMU 3peHus (cIaboBHIAIINE, CIETbIE)

- IPUCYTCTBHE aCCUCTEHTA, OKA3bIBAIOIIEr0 00yJaroIeMycsi HEOOXO0AUMYIO TOMOIb,
TyOIMpoBaHKE BCIYX CIPABOYHOM MH(pOpPMAIMK O PACIUCAHUN YUEOHBIX 3aHATUI; HATUUYUE
CPEIICTB AJIsl YCUJIEHUS] OCTaTOYHOTO 3peHusl, OpailieBCKOW KOMITbIOTEPHON TEXHUKH,
BUJICOYBEIMUUTENEH, MPOrpaMM HEBU3YaJIbHOT'O IOCTYNA K HH(POPMAIIUHU, IPOTpaMM-
CHUHTE3aTOPOB PEUH U APYTUX TEXHUUYECKUX CPEJCTB IMpHeMa-nepeaun yueOHoi nudopmanuu B
JOCTYIHBIX (OpMax JUIs CTYJACHTOB ¢ HApyILICHUSIMH 3pEHHUS;

- 33/1aHUS JUISI BHITIOJIHEHUS Ha 9K3aMEHE 3aUUThIBAIOTCS] ACCUCTEHTOM;

- IICbMEHHBbIE 33JJaHHs BBITOJIHAIOTCS Ha Oymare, HaJJUKTOBBIBAIOTCS ACCUCTEHTY
00ydJaronmMmces;

3.J1y11 NHBAJIUIOB U JIUL C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbSI 10 CIIYXY
(cmabocrnpIiamue, TIIyxue):

- Ha 3a4eTe/3K3aMeHe MPUCYTCTBYET ACCUCTEHT, OKa3bIBAIOIINN CTY/IEHTY HEOOX0AUMYIO
TEXHUYECKYIO IIOMOLIb C Y4ETOM MHIUBUAYAJIbHBIX OCOOEHHOCTEH (OH IOMOTaeT 3aHATh
pabouee MecCTO, epeIBUraThCsl, MPOYUTATH U O(POPMUTH 33JaHUE, B TOM YHCJIE 3aMUCHIBAs IO
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JTUKTOBKY);

- 3a4eT/3K3aMeH ITPOBOJUTCS B MUCbMEHHOU opMme;

4. J1y1st M'HBAJTUOB U JIUII C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3710POBbSI, UMEIOITUX
HapYIICHUS OMOPHO-JBUTATEILHOTO alllapara, Co3/1aHbl MAaTEPHAIbHO-TEXHUYECKHUE YCIOBUS
00ecreYnBaroIINe BO3MOKHOCTh OECIIPENSATCTBEHHOTO JOCTYIA 00YyYaIOMUXCs B YIeOHBIC
MOMEILEHUS, 00bEKTY MUTAHMUSI, TyaJeTHbIC U IPYTUe MOMEIICHHS] YHUBEPCUTETA, a TAKKe
npeObIBaHMS B YKa3aHHBIX IOMEIICHUSX (HAJTHMYMe PACIIMPEHHBIX ABEPHBIX TPOEMOB, MOPYIHEH
U APYTHX MPUCITOCOOIECHUT).

- MUCbMEHHBIC 33/IaHUS BHITIOJTHSIIOTCS HA KOMITBIOTEPE CO CHECIIHATU3HPOBAHHBIM
MPOrpaMMHBIM 0OecTieYeHUEM U Ha/IMKTOBBIBAIOTCS] ACCUCTEHTY;

- 110 JKEeTIAaHUIO CTYACHTA YK3aMEH MPOBOJUTCS B YCTHOU (hopMe.

OOyyaronuecs U3 YUCIa JIHI] ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBBSI 00ECIICUEHBI
AJIEKTPOHHBIMU 00Pa30BATEIBLHBIMU PecypcaMu B (popmax, alaiTHPOBAHHBIX K OTPAaHHYCHUSIM
UX 3/10POBbSL.
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IIpunioxenne 1

JIUCT UBMEHEHUM (JOMOJIHEHWI)

B palo4yto MporpamMmy Mo JucuuiuiiHe «MapKeTHHI-MEHEIKMEHT YCITyT» M0 HalpaBJICHUIO

noarotoBku 38.04.02 — MenemxmenT; [Ipoduns YpaBneHne MapKeTHHIOM Ha

y4eOHBIN TOT

Neni/m | DuiemenT (myHkr) PILJL

IlepeyeHb BHOCUMBIX
H3MeHeHHi (100 IHeHHuil)

IIpumeuanue

OO6cyx1eHa 1 peKOMEHI0BaHa Ha 3ace/laHnu Kadeapbl MEHeKMEHTa U MapKeTHHTa

" "

poTOKOJI Ne oT

20 T

3aBeayromuii kadenpoit
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[puioxenne 2
Pacnpenesienne 6a/1J10B TeKylero 1 pyoe;kHoro KOHTpOoJist

Cymma oannos

Nen/n | Buo konmponsa Obwasn
1-1 mouka | 2-a1 mouka | 3-a1 mouxa
cymma
1- | Hocewenue 3anamuii 0010 00 3 0. 00 30. 00 40.
oannoe
2- | Tekywyuit KOHmpoJp: 0o 30 00 10 6. 00 10 6. 00 10 o.
oannoe
Omeem na 5 éonpocos omQ0o0ol5 |om0Ooo5 |om0Ooos5 |om0ool
0. 0. 0. 0.
[TonHbIi IpaBUIIbHBIN OTBET no 15 56. 56. 560.
0amioB
HenosnHplii mpaBuiIbHbINA OTBET or3 nol5 |orl mo5 orl nos orl mos
0. 0. 0. 0.
OrtgerT, copepxaiuii HeTouHocTH, | 06. 06. 06. 06.
OIHUOKHU
Buvinonnenue
CamocmoamenbHvix 3a0anuil
(pewienue 3a0au, nanucanue om0ool5 {om0oo5 |om0OooS5 |om0Oool5
pegepamos, ooxknao, rcce ) 0. 0. o o
1. | Pybesicnolit KOohmponw 00 30 00 10 o. 00 10 o. 00 10 o.
oannoe
TECTUPOBAHUE ot 0- 10 ot 0- 10 ot 0- 10 ot 0- 1o
126. 40. 40. 46.
KOJUIOKBUYM ot 0 o or0n0o6 |or0mo6 |or0mob
180. 0. 0. 0.
Hmozo cymma mekyuezo u
Pyberxcnozo kKonmponsn 00 00 230. 00 230 00 240
700ann06
IlepBbIii 3TaN
(0a30Bblii)ypoBeHb) — OLIEHKA HE MEHEE | HE MEHEE | HE MEHEE | HE MEHee
«Y/10BJIETBOPHUTEIbHO) 36 6. 12 6. 126 126
Bropoii 3Tan MmeHee 70
(MpOABMHYTBIN)yPOBEHB) — 0. meHee 23 | meHee 23 | meHee 240
OIIEHKA «XOPOIIO0» (51-696.) |6 0
Tpertuii 3Tan (BbICOKUIA
YPOB€HB) - OllEeHKA «OTJHYHO» | HEC MEHEE | HC MEHEe | HE MEHee | HE MEHee
70 6. 23 0. 236 246
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IIpuioxenne 3

IIkana oyenusanus nAaHUPYEMbIX pe3yabmanmos 00yyenus

Texymuii u pyoe:KHbII KOHTPOJIb

Cemectp | llIkana oueHnBanus
0-35 Gannos 36-50 GannoB 51-60 6amnioB 56-70 6amioB
Yactuunoe ITonnoe nnun [Tonnoe nin [Tonnoe
MOCEIICHUE YaCTUYHOE YaCTUYHOE MOCEIICHUE
ayJIMTOPHBIX MOCEIEHUE HOCELICHUE ayJIUTOPHBIX
3aHATHI. ayIUTOPHBIX ayJIUTOPHBIX 3aHATUH.
HeynosnerBopuren | 3ansatuil. HacTuyHOE | 3aHATHUI. [Tonnoe
BbHOE BBINIOJIHEHUE | BBIIIOJIHEHUE U [Tonnoe BBIIIOJIHEHUE U
MPaKTUYECKUX 3aIuTa BBINOJIHEHHE U 3amuTa
pabort. [Inoxas MPaKTUYECKHUX 3almTa 1a00paTOPHBIX U
IIOATOTOBKA K paboT. BeinosiHeHue | 1a00paTOpHBIX U IIPaKTUYECKHUX
OarIbHO- KOHTPOJIbHBIX PaboT, | MPaKTHYECKUX 3aHATUH.
PEUTHHIOBBIM TECTOBBIX 33/IaHUl, | paboT. Brimonnenue
MEPOTIPUATHSIM. OTBETHI HA Brinonnenue TECTOBBIX
CryneHt He KOJUIOKBUYME Ha TECTOBBIX 3aJlaHUM, | 3aJJaHUI, OTBETHI
JIOTTyCKaeTcs K OIICHKH OTBETHI HA Ha KOJUIOKBUYME
IIPOMEKYTOUHOMN «yIOBJIETBOPUTENIbH | KOJJIOKBUYME Ha Ha OLIEHKU
aTTecTaluu o». OIICHKH «XOPOILIOY». | «OTIUYHOM.
IIpome:xkyTouHasi aTTecTanus
Ceme | Illkana onieHMBaHuUsA
cTp HeynoneTBopuT | Y IOBIETBOPUTEIBHO Xopomo OTnuanO
€JILHO (61-80 6amnoB) (81-90 6amnoB) (91-100)
(36-60 6an0B)
CryneHt umeer Crynent umeer 36-50 Crynent umeer 51-60 | CryneHr
36-60 GamyoB mo | 6ayUIOB IO UTOTaM 0aJJIoB MO UTOTaM umeet 61-70
UTOTaM TEKYIIEro | TEKYILIEro U pyOeXHOro | TeKyIlero u pyoesxHoro | OanioB o
U pyOeKHOTO KOHTpOJISI, HAa DK3aMEHE | KOHTPOJIS, Ha dK3aMEeHE | UToram
KOHTpOJISA, Ha JIaJl TIOJHBIM OTBET Ha JIaJl TIOJTHBIM OTBET Ha TEKYILEro u
9K3aMeHe He Jajl | OJMH BOIPOC M YaCTUYHO | OJIMH BOMNPOC U pyOexxHOro
MOJIHOTO OTBETA (TOTHOCTHIO) OTBETUJI HA | YACTUYHO (TIOJTHOCTBIO) | KOHTPOJIS, Ha
HU Ha OJIMH BTOPOM. OTBETHJI HA BTOPOU. AK3aMEHEe
BOIIPOC. Cryaent umeet 46-60 Cryaent umeet 61 — J1aJ1 TIOJTHBIN
CTylIeHT UMeeT OaJUIOB II0 UTOTaM 650as1J10B 10 UTOram OTBET Ha
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36-45 6amnoB 1o
UTOTaM TEKYIETro
U pyOeKHOTO
KOHTpOJIA, Ha
JK3aMeHe Jajl
ITOJTHBIN OTBET
TOJIBKO Ha OJUH
BOIIPOC

TEKYIIETO U PyOeKHOTO
KOHTPOJISI, HA DK3aMEHE
JaJl TIOJTHBIM OTBET Ha
OJIMH BOTIPOC MJTU
YaCTUYHO OTBETHJI Ha
oba Bompoca.

CTyneHT umeer 1o
UTOTaM TEKYIIETro 1
PYOEIKHOTO KOHTPOJIS
61-70 6amioB Ha
9K3aMEeHE He Jaj
MOJIHOTO OTBETA HH Ha
OJTMH BOTIPOC.

TEKYIIETO U PyOeKHOTO
KOHTPOJISI, HAa HK3aMEHEe
JIaJI IOJIHBIA OTBET
HaOJ1H BOIPOC U
YaCTUYHO OTBETHJI Ha
BTOpOi. CTYyJEHT UMEET
66-70 6amioB 1Mo
WUTOTaM TEKYILEro U
PpyOEKHOTO KOHTPOJIS,
Ha SK3aMeHe Jal
MOJIHBIM OTBET TOJIHKO
Ha OJIMH BOIIPOC.

OJIMH BOTIPOC
Y 9aCTUIHO
(TTOJTHOCTBIO)
OTBETUJI HA
BTOPOH.
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