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1. Ieaun u 32724 OCBOECHUS TUCHHILJIMHBI

Kypc «KommyHHKaIuu 1 ynpasiieHue 0OIIECTBEHHBIMU OTHOIIECHUSMUY SIBIISIETCS] OJTHOM
U3 OCHOBHBIX YUYEOHBIX AWCIMIUIAH IS TOJATOTOBKM MaructpaHTtoB Hampasienus 38.04.04
«["ocypapcTBeHHOE UM MYHHUIMIAIBHOE YIPABICHUE)» OYHOW, OYHO-3a04HOHM, 3a04HOU (opM
00y4eHusl.

Henap aucuMmIMHbI: U3Y4YUB JaHHBIA KypC, CTYICHTHI JOJKHBI MOHUMAaTh CYLIHOCTH
KOMMYHHUKAIIM ¥  yOpaBlieHHE  OOIIECTBEHHBIMH  OTHOIICHUSMH, CcHOpMHpOBATH Y
oOydaromuxcsi 3HaHUA O TMpPeIMeTe, CTPYKTYpe U OCHOBHBIX (DYHKIMSIX OOIIECTBEHHBIX
OTHOILIEHUN, a TakkKe OOyYUTh MX METOJOJOTMHM M OCHOBHBIM TEXHOJOTHYECKHM IpUEMaM
yIpaBieHUs] OOILIECTBEHHbIMU OTHOLIEHUSIMHU, OCYIIECTBISATh YIpPAaBJIEHHWE OOIECTBEHHBIMU
OTHOIICHHUSIMHA B COBPEMEHHOM O0IIIECTBE.

3agauyu AUCHMILIMHBI:

- (¢opMupoBaHHE TMPEACTABICHWS O KOMMYHUKAIIMK M €€ pOJIM B CHCTEME
roCy/IapCTBEHHOTO U MYHUIIUIIAJILHOTO YIIPABICHUS

- (hopMupoOBaHKE TIPEICTABICHHS 00 OOIICCTBEHHBIX OTHOIICHHSIX M UX POJIU B CUCTEME
roCy/IapCTBEHHOTO U MYHHUIIUIIAJILHOTO YIIPABICHHUS;

- (opmupoBaHUE cHCTEMBI 3HAHUI 00 YIpaBIeHUU OOIIECTBEHHBIMH OTHOIICHUSMHU;

- popMupoOBaHUE MPAKTHUECKUX YMEHUN U HABBIKOB IO PadOTE C pa3IMuHbIMU IPyHIaMu
0OLIECTBEHHOCTH.

2. Mecrto aucunminnsl B crpykrype OIIOIT BO

Y4yeOHas JUCHUIUIMHA BXOIUT B BAapUATHBHYIO YacTh y4eOHOTrO IUIAHA TOJTOTOBKH
MaructpoB no HampasieHuto 38.04.04 — ['ocynapcTBEHHOE M MYHUUHMIIAIBHOE YIIPABIIECHUE,
nporpamma — Cuctema rocy1apCTBEHHOTO M MYHUIIMITAIBHOTO YIIPABJICHUSI.

WN3yyenne  gucnumuiuael  «KoMMyHHKanuu W yOpaBiieHHE — OOIECTBEHHBIMU
OTHONIICHHUSIMIUY CIIOCOOCTBYET OoJiee TITyOOKOMY YCBOCHHUIO KYPCOB: «YTIPaBIICHUE MIPOCKTAMH B
OpraHM3alysax  OOIIECTBEHHOTO  cekTopa», «lIpoeKkTHbIi  MEHEIKMEHT B  CHCTEME
TOCYJaPCTBEHHOTO U MYHHUITUTIAIBLHOTO YIIPaBICHUS, «Y IPaBICHYECKUE PEIICHUS Y.

3. TpeGoBaHuUsI K YPOBHIO OCBOCHUSI COACPKAHUS TMCIHUIIMHBI

B coBokymHocTH ¢ Apyrumu nucuumuiiHamu mpoduisi «CrucremMa rocyJapCTBEHHOTO H
MYHUIIMIIATFHOTO YIIPaBiICHUs» NUCHUIUIHHA «KOMMYHUKAIUK U yrpaBieHHue OOIIeCTBEHHBIMU
OTHOIIICHUSIMH» HAMpaBJiieHa Ha (POPMHUPOBAHUE CIICAYIONIUX KOMIIETCHIIMH W HHIMKATOPOB
nocTtkeHuss komrereHuuid B coorBerctBu ¢ ®I'OC BO u OIIOII BO no pan-HOMY
HaIPaBJICHUIO MOATOTOBKHU:

- CnocobeH MpUMEHATh COBpEMEHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHUH, B TOM YHUCIIE Ha
WHOCTPAaHHOM(BIX) s3bIKe(ax), ISl aKaJeMHUYECKOro W Mpo(eCcCHOHATHLHOTO B3aUMOJCUCTBUS
(YK-4);

-CriocobeH  TIPUMEHSATh  COBPEMEHHBIE  KOMMYHUKATHBHBIE  TEXHOJIOTMH B
npodeccuonanbHoi nestenbHocTH (YK-4.1);

- Cnocoben OCYIIECTBIISATh  JICIOBYF0O KOMMYHHKAllMI0O B TOM YHCIE Ha
WHOCTpaHHOM(BIX) S3bIKe(ax), IS aKaJleMHYECKOro M MPOo¢eCCHOHATHHOTO B3aUMOICHCTBUS
(YK-4.2);

- CnocobeH aHanmM3MpOBaTh U Pa3HOOOpa3Ue KyIbTyp B MPOIECCE MEXKYIBTYPHOTO
B3aumoeicteus (YK-5);

- meeT mpezacraBneHne O CYIIHOCTH W MPUHIUIAX aHAIK3a Pa3HOOOpasus KyIbTyp B
nporiecce MeXKyIbTypHOro B3aumoeicTeus (YK-5.1);

- JleMOHCTpHpYET CIIOCOOHOCTh aHAM3UPOBATh U YUUTHIBATH PA3HOOOpa3Ue KyIbTYp B
nporiecce MeKKyIbTypHOro B3aumoeicTeus (YK-5.2);

- CmocobeH OpraHu30BBIBATH BHYTPEHHHE W MEXBEIOMCTBEHHBIE KOMMYHUKAIIHUH,
B3aMMOJICICTBHE OPraHOB TOCYJapCTBEHHOW BJIACTU ¥ MECTHOTO CaMOYIPABJICHHUS C
rpaXXaaHaMHd, KOMMEPUECKMMH OpraHU3allusM{, HWHCTHUTYTaMH TPaKJAHCKOTO OOIIeCTBa,
cpenctBamu maccoBoit nHpopmanuu (OIIK-8);



-IlpeacraBnser  cmocoObl  OpraHU3allid  BHYTPEHHHX H  MEXBEIOMCTBEHHBIX
KOMMYHHUKAITUU U IEMOHCTPUPYET CIIOCOOHOCTh X mpuMeHeHus Ha npakTuke (OIIK-8.1);

- Ilommmaer HEOOXOAMMOCTH W  OCOOGHHOCTH  B3aWMOJCWUCTBUS  OPTraHOB
rOCYJapCTBEHHON BJIACTH W MECTHOTO CaMOYIPABICHUS C TpaKJaHAMH, KOMMEPUYECKUMH
OpTraHU3aIUSIMHI, HHCTUTYTaMH TPaTaHCKOTO OOIIECTBa, CPECTBAMH MacCOBON MHGOpMAITUU U
JEMOHCTPHPYET CIIOCOOHOCTh OpraHu3anuu JanHoro Baumoseiicteus (OIIK-8.2).

[To pe3ynbTaTaM U3ydeHUs TUCHUILTHHBI « KOMMYHHUKAIIUU U YIIPABICHHUE
00IIECTBEHHBIMH OTHOIICHUSIMU) CIICIIUATIUCT JOJDKCH 3HATh:

-CTPYKTYPY Y 3aKOHOMEPHOCTH (PYHKIIMOHUPOBAHHSI OOIIECTBEHHBIX OTHOIIICHUIA,

- HCTOPHUIO, ITPABOBBIC M ITUYCCKUE ACTICKTHI OOIIECTBEHHBIX OTHOIICHHIA,

- OCHOBHBIC OpraHU3aIOHHBIC POPMBI B chepe 00IIeCTBEHHBIX OTHOIIICHHIA;,

- 9TaIbl MPOIIECca MO YIPABICHUIO OOIIECTBEHHBIMHU OTHOIICHUSIMU;

- CPEICTBA, METOBI M TEXHOJIOTUH OOLIECTBEHHBIX OTHOIICHUHA.

[To pe3ynbTaTam U3ydeHUs TUCHUTUINHBI «KOMMYHUKAIUK U yIIPaBICHUE
00IIEeCTBEHHBIMU OTHONICHUSIMU» CIECIHAIIUCT IOJDKCH YMETh:

- MPOBOJIUTH CETMEHTAITHIO TPYII OOMICCTBEHHOCTH M ONPEICIATH IIEJICBIC TPYIIIIHI;

- IPUMEHSTH MPUEMbI (OPMUPOBAHUS OOIECTBEHHOTO MHEHHS,

- IUNTAHUPOBATH paboUure MEPOTIPUATHS B chepe OOMECTBEHHBIX OTHOIICHUH;

- POBOJIUTH MCCIIEIOBaHUS B c(hepe 0OIIeCTBEHHBIX OTHOIIICHUIA,

- pa3pabarbIBaTh KaMIIaHUH B cpepe 0OIIeCTBEHHBIX OTHOIICHHA U OIICHUBAThH UX
3 PEKTUBHOCTD.

[To pe3ynbTaTam U3ydeHUs TUCIHUTUIHHBI «KOMMYHUKAIUK U yIIPaBICHUE
00IeCTBEHHBIMU OTHONICHUSIMU» CHECIHAIIUCT IOJDKCH BJIANETh:

- HaBBIKAMU OIPEICIICHUS U YIIPABICHUS O0IIECTBEHHOCTHIO M OOIIECTBEHHBIM
MHEHUEM;

- Cp€acTBaMu, METOJAaMH U TEXHOJIOTUAMU q)OpMI/IpOBaHI/IH 06HI€CTB€HHOFO MHCHHUHA,
HMUKA U peIlyTalluu OpTraHU3allii B CUCTEMC YIIPABJICHUA O6IJ.I€CTBCHHBIMI/I OTHOIICHUAMM.

4. Conep:kanue ¥ CTPYKTYpa JMCIHHUILIMHBI (MOXYJIsT)

Taonuuya 1. Codepirrcanue oucyunaunvt (Mooyna) « Kommynukayuu u ynpaenenue

06mecm8ennblmu OMHOWenuaAmMu»

Ne | HaumenoBanne Kon HaumenoBanu
pasaeia Conepxanue pasaena KORTPOIMPYEM | €
oif OLICHOYHOI'O
KOMIIETEHIIUM | CPEACTBA
1. | OOmecTBeHHEBIE [Ipennoceuiku nosiBnenust [1P kak YK-4 (VK-4.1); | A3, K, T
OTHOILEHUS: KOMMYHHMKaTUBHOU TexHosnoruu. Oneit | (YK-4.2)
HCTOPHS CIIIA. OGuiecTBeHHbIE OTHOLLIEHUS B YK-5 (YK-5.1);
(dhopMupoBaHUS EBporne. Uctopus poccuniickux [P (VK-5.2)
npodeccuu u OIIK-8 (OITK-
cdepbl 8.1); (OIIK-
NEeITEILHOCTH. 8.2).
2. | Iloasarue OO011ecTBEHHBIE OTHOIICHHS U YK-4 (VK-4.1); | A3, K, T
0O0IIIECTBEHHBIX OTHOIICHHUS ¢ OOIIIECTBEHHOCTBIO. (VK-4.2)
OTHOIIECHHUH. Tonna-macca- 00I11€CTBEHHOCTb. YK-5 (YK-5.1);
Bo3moxxHOCTB IIpyuHIUIIBI BBIAEIICHUS U OIIUCAHUS (YK-5.2)
yIpaBiICHUS 1eJeBbIX ayauTopuid. OOIecTBeHHOE OIIK-8 (OITK-
OOIIIECTBEHHBIMH | MHEHHE KaK CTpYKTYypHbIi anemenT [1P. | 8.1); (OIIK-
OTHOIIECHUSMH Cnioco0OnbI yrpaByieHHs OOIIECTBEHHBIM | 8.2).




mueHueM. Onpenenenns PR O0bekr,
cyOBeKT, menu, 3aaauu PR. [TpuHImms
1 QyHKIMH MaOJIUK PUIICHIITH3

[Tabmuk [Ipecc-nocpeauuyectro. [Ipoasuxenue | YK-4 (VK-4.1); | A3, K, T
PUJICHIITH3 1 (mpomoyH). OO1IEeCTBEHHBIC Jea. (VK-4.2)
ONM3Kas K HUM [Ta6nucutu. Pexnama. MapkeTuHr. YK-5 (VK-5.1);
NESATEIbHOCTh Toprogus. IIP u OpsHUHT. (VK-5.2)
OIIK-8 (OIIK-
8.1); (OIIK-
8.2).
[IpaBoBbIE 1 3apyOeKHBIN OIBIT MPABOBOTO YK-4 (VK-4.1); | A3, K, T
ITUYECKUE perynupoBanus [1P. Mndopmanmonnas | (YK-4.2)
OCHOBBI nosmmtuka PO - mpobiiembl u YK-5 (VK-5.1);
OTHOIIEHUH C TEeHJEHIUU pa3BuTus. Poccuiickoe (YK-5.2)
OOIIECTBEHHOCTh | 3aKOHO/ATEILCTBO U YIIPABJICHUE OIIK-8 (OITK-
10 OOLIECTBEHHBIMU CBS3SIMHU. 8.1); (OIIK-
[Tpo6nemsr akkpeautaniuu CMU. Pons | 8.2).
MEX1YHApOAHBIX U HAIIMOHAJIbHBIX
po¢eCCHOHAIBHBIX COOOIIECTB B
pa3pabOTKe ITUIECKUX
npodecCHOHANBHBIX CTAHIaPTOB 10
ITP. Poccuiickuii Kogekc atnueckux
MIPUHIIMIIOB CBS3EH ¢
001IeCTBEHHOCTHIO. TpeboBaHMs K
JIMYHBIM Ka4eCTBaM CIEIHAIMCTOB 110
nabJMK pUIICHIIHS.
Passurtne 1P u oprauns! Bnactu. Otnuuus B [IP - | YK-4 (VK-4.1); | A3, K, T
OTHOLLIEHUH C CTPYKTYpax rocyIapCTBEHHOIO U (YK-4.2)
OOlIECTBEHHOCTh | Ou3Hec ynpasieHus. CTpykTypa VYK-5 (YVK-5.1);
10 B Oprasax NPaBUTENILCTBEHHBIX PR-CiTy k6. (YK-5.2)
BJIACTHU CtpyKTypa pOCCHUHCKOTO OIIK-8 (OITK-
rocyaapcTBeHHOro I1P - peiHka. 8.1); (OIIK-
Ocobennoctu peneparbHOTO YPOBHSI. 8.2).
Crieruduka cyObeKTHOTO YPOBHS.
®ynkunonuponanue I1P - cinyx0Ob1 Ha
MECTHOM ypoBHE. OpraHbl BIaCTH Kak
ueneBas ayautopus. Biacts u HKO:
cTparerus naptHepcersa. [IpozpaunocTs
OIO/PKETHOTO MpoIiecca Kak mpoodyiema
Biacti, CMU u 00IIeCTBEHHOCTH.
Kommynuxkamuu u | Kommynukamus kak npouecc. Bunsiu | YK-4 (VK-4.1); | 13, K, T
I1P XapaKTEPUCTUKNA KOMMYHUKAIUH. (YK-4.2)
[Tucemennsie kommyHukaiuu B [1P. YK-5 (VK-5.1);
Ycrapie koMMyHHKanuu B [1P. (VK-5.2)
KoMMyHHKanmOHHBI MEHEIKMEHT B OIIK-8 (OIIK-
OpraHu3aIu. 8.1); (OIIK-
8.2).
IIP B monuTuke [1P- TexHOIOTUU B U30UPATETHHBIX YK-4 (YK-4.1); | 13, K, T
Kamnanusx. [ {uBuinzoBanHoe (VK-4.2)
no66uposanue. [Ipodaempl UMUIKA VK-5 (VK-5.1);
CTpaHbI (VK-5.2)




OIIK-8 (OIIK-
8.1); (OIIK-
8.2).

8 | IIP u cpeacrra Kak obecrieunts crcteMy paboThI ¢ VK-4 (YK-4.1); | 43, K, T
MacCOBOi1 KypHanmuctamu. MeauamnanupoBanune | (YK-4.2)
nH(pOpMAIIHH. u I[1P. CtpykTypa npecc - cIyKObl. YK-5 (YK-5.1);

Ocobas ponb npecc-cekperaps. Kak (VK-5.2)
MIPOBECTH MpecC-KOHPEPEHIINIO OIIK-8 (OIIK-
(6pudunr). OCHOBHBIC KaHPBI 8.1); (OIIK-
xypHanuctuku u I1P. XKanper [1P- 8.2).

TEKCTOB.

Crpykrypa aucuuniusbl (moay.is) « KoMMyHukanum u ynpasJjieHue 001eCTBEHHbIMU

OTHOIIEHUSIMU»
Tabauya 2. Obwas mpyooemxocms oucyuniunsl cocmasisiem 3 sauemuule eounuywl (108
4acoe)
Bun pabotst TpynoeMKocTh, 4acoB
(01010 0390 300
OO01asi Tpy10eMKOCTh 108 108 108
AyauTopHas padora: 34 34 6
Jlexyuu (J1) 17 17 2
Ilpakmuueckue  3anamus 17 17 4
(113)
Jlabopamopuvie  pabomul
(IP)
CamocrosiTeJibHasA 65 65 98
pabora:
Kypcosoit mnpoexr (KII),
KypcoBas padota (KP)
PacuetHo-rpaduueckoe
3aganne (PI'3)
Pegepar (P) 30 30 38
CamocrosiTenbHOe 35 35 60
M3y4YEHUE PA3EIOB
[ToaroroBka K
TECTUPOBAHUIO
[ToaroroBka u 9 9 4
MIPOXO0XKICHHUE POMEKYTOUHOU
aTTecTaluu
Bup MPOMEKYTOYHOM 3a4er 3a4er 3a4er
aTTecTalnuu
Tabnuya 3. Jlekyuonnvle 3anamus
Ne ni/mm Tema
1. OO61ecTBEHHBIE OTHOIICHUS: UCTOpUs (hOPMUPOBAHUSI TPpodeccuu U cepbl
NEeSATENbHOCTH.
2. [TonsaTue 001IECTBEHHBIX OTHOIIEHUH. BO3MOXKHOCTh ynpaBiieHus: 00IIeCTBEHHBIMU
OTHOIICHUSMU
3. [Tabnuk puneinH3 u 6Iu3Kast K HUM eI TeIbHOCTh
4. [IpaBoBbIE M ATHYECKHE OCHOBBI OTHOIIEHUH C OOIECTBEHHOCTHIO




5. Pa3ButHe oTHOIIECHMIA ¢ 0OIIECTBEHHOCTHIO B OpraHax BIACTH

6. Kommynuxkanuu u [1P

7. [1P B monutuke

8. 1P u cpencTBa MaccoBOi HH(OPMAITHH.
Tabnuya 4. Ilpakmuueckue 3anamus (CeMunapcxue 3auamus)

Ne Tema

/1

1. | Ilpenmer, nenu u 3a/1a4u CBsI3eH C 0OIIECTBEHHOCTBIO.

2. | Bo3neiicTtBue kak pynkuus PR — xommyHuKanmm

3. | CBs3u ¢ 0OIIECTBEHHOCTHIO KaK AJIEMEHT CAMOOPTaHN3aluU CHCTEMBI.

4. | MoTuBanyu, MHCTPYMEHTHI, CPEACTBA KOMMYHHUKAaTUBHOTO YIIPABIICHUS

5. | PR — mesaTenbHOCTh B KOMMYHUKATHBHBIX c()epax MEHEKMEHTA U

MapKeTHHTa
6. | PR-KkOMMyHUKaIIMU KaK CPe/ICTBA YIPABICHUS KPHU3UCAMU
7. | CBsi3u ¢ OOIIECTBEHHOCTHIO B OpraHax roCy/IapCTBEHHOM BIACTH U
MECTHOTO CaMOYITPaBJICHHUS.

Tabauya 5. Jlabopamophwie pabomwl no oucyuniure (Mooyio) — He nPpedyCMOmMpPeHbl
Tabauya 6. CamocmosmenvHoe uzyienue pazoenos OUCYUnIuUHbl (Mooyis)

Ne

w Bonpockl, BHIHOCHMBIE Ha CAMOCTOSITENIbHOE U3yYEHHE

1. | KoMMyHHKaus Kak HHCTpyMEHT BiacTu. CTpaTeruy pa3BUTHs KOMMYHHUKAIIMOHHOTO
MEHE/DKMEHTA B MEXKAYHAPOJHOM IPOCTPAHCTBE.

KoMMyHHKaTHBHBIN KIIMMaT opraHn3anuu. KopnopaTuBHBIN UMUJUK.

HYTI/I YJIYUHICHUS KOMMYHUKATUBHOI'O KJIMMATa

Cpe,I[CTBa 1 METOABI KOMMYHI/IKaLII/Iﬁ.

2
3
4. | CBsi3u ¢ 00IIECTBEHHOCTBIO KaK 3JIEMEHT CaMOOPraHU3allui CUCTEMBI.
5
6

YHpaBJ'IGHI/IG O6HI€CTB€HHI:IMI/I OTHOIICHHAMU B OpraHax FOCY}IﬁpCTBGHHOﬁ BJIaCTHU U

MCCTHOI'O CAMOYIIPAaBJICHU.

5. Ouenounbw mamepuaiibl o1 meKyuieco KOHmpoJis ycnesaemocmu
u npomeofcymounoﬁ ammecmauuu

KoneunbiMu  pe3yiapTaTaMd  OCBOCHHSI ~ MPOTPaMMBI  AWCITUIUIMHBI  SIBJISTFOTCSI
c(hOpMUPOBAHHBIE KOTHUTHBHBIE IECKPUIITOPBI «3HATHY, KYMEThY», «BIAJCTh», PACIHCAHHBIE T10
OTJIEIbHBIM KOMITeTeHIIHsIM. DOPMUPOBAHKE ITUX JECKPUITOPOB MPOUCXOIUT B TEUCHUE BCETO
ceMecTpa 10 dTarnaM B paMKax pa3IUuYHOTO BUA 3aHITHIA U CAMOCTOSITEILHOM paboTHI.

B xone n3ydeHuss qUCHMIUIMHBI IPETYyCMATPUBAIOTCS MeKyujuil, pyoedcHolii KOHmMpoJib
U NPOMENCYMOUHAA AmmeCmayusl.

5.1. Ouyenounvie mamepuansl 011 meKyuie2o KOHmMpoa (KOHmpoaupyemole
komnemenyuu YK-4, YK-5, OlIIK-8; unouxamop oocmuicenus Komnemenyui
YK-4.1, YK-4.2, YK-5.1, YK-5.2, OIIK-8.1, OIIK-8.2):

Lenv mexkyweeo Kkonmponsi — OLEHKa Pe3ylbTaToB pabOThI B cEMECTpe U oOecreueHue
CBOEBPEMEHHON OOpaTHOM CBSI3U, JUISI KOPPEKIIMU OOYYEHHs, aKTHUBU3AIMH CaMOCTOSTEIbHON
paboTel obOyuaromerocs. OOBEKTOM TEKYIIETO KOHTPOJS SIBIISIIOTCS KOHKPETH3UPOBAHHBIC
pe3ynbTaThl 00ydeHus (yueOHbIC TOCTHKEHUS ) TIO TUCIIUTIIINHE




Tekywyuii KoHmpob YCIIEBAEMOCTH OO0OECHEYMBACT OICHUBAHUE XOJa OCBOCHHUS
JucUIUInHbl «KOMMYyHHKAIUU U yrpaBjieHHe OOIIECTBEHHBIMH OTHOIIEHUSMHU » U BKIIIOYAET:
OTBETHI Ha TEOPETUUYECKHE BOMPOCHI HAa MPAKTUYECKOM 3aHSTHH, PEUICHUE MPAKTUYECKUX 3a7a4
U BBIIOJHEHHE 3aJaHUil Ha MPAKTUYECKOM 3aHSITHH, CAMOCTOSITEIbHOE BBIIIOJHEHUE
WHJUBUIyaJIbHBIX JIOMAITHUX 3aJaHuil (HarpuMep, pelieHHue 3ajady) C OTYETOM (3alIUTOM) B
YCTaHOBJICHHBIN CPOK, HAITUCaHHE JTOKIA/I0B, pedeparos, 3cce, AUCKYCCUU.

Ilocne o3HakOMIIEHHMsT W M3y4EHHs MarepuaJa TOW WIM HHOHM TEMBl CTYACHTY
pPEeKOMEHIyeTCsl JJi1 3aKpEeIUICHUs 3HAaHUM PEIIUTh MPEeJIOKEHHBIE 3aJayl, PacCMOTPETh U
MPUHATH CAMOCTOSITEJIbHBIE MAPKETUHTOBBIE PEIICHUS 110 MPUBEACHHBIM KEMCOBBIM CUTYAIUSIM.

MeTton KeiicoB crocoOCTBYET Pa3BUTHIO YMEHHS aHAIM3UPOBATh CUTYAllMH, OLEHUBATh
ATBTEPHATHBBI, BBHIOMPATh ONTHMAJLHBIA BApUAHT U COCTaBIATh IUIAH €Tr0 OCYIIECTBICHUS.
Takum oOpa3om, eciu B TeueHHE Y4eOHOT0 KA TAKOW MOIX0/] IPUMEHSIETCS MHOTOKPATHO, TO
y CTY/ICHTOB BBIPA0ATHIBAETCS YCTOMUMBEIN HABBIK PEIICHUS MTPAKTUYCCKHUX 33]1a4.

[IpakTuueckoe 3aHATHE MPEAIoaraeT TakKe MOATOTOBKY M MPOBEICHUE Mpe3eHTalnl
CTYJICHTaMH T10 3aJIaHHOW UM TE€ME.

OneHka KayecTBa TOJATOTOBKM HA OCHOBAaHUHU BBHIMOJHEHHBIX 3aJaHUN  BEIETCS
npenojaasaresieM (C OOCYXJIEHHEM pe3yJabTaToOB), OAJIbI HAYMCIAIOTCS B 3aBUCUMOCTH OT
CJIOHOCTH 3aJJaHHsl.

5.1.1 Ouenounvie mamepuanst 01 ycmuoz2o onpoca (KOHmpoaupyemoie
komnemenyuu YK-4, YK-35, OIIK-8; unouxamop oocmuxrcenusn komnemenyuui YK-4.1, YK-
4.2, YK-5.1, YK-5.2, OIIK-8.1, OIIK-8.2):

Bonpocsr quist ycTHOTO 0ompoca
1. CoumanibHasi CyIIHOCTh YIIPaBICHYECKOTO IIpoliecca
2. CouuanbHasi UISHTHYHOCTh KaK OCHOBHOM MEXaHH3M YIIPaBJICHUS 0OIECTBEHHBIMU
OTHONICHHUSIMHA B COBPEMEHHOM OOIIECTBE.

3. O6mectBennsie oTHomeHus u Public Relations.

4. CBs131 ¢ 0OLIECTBEHHOCTHIO KaK HayKa, HICKYCCTBO M1 KOMMYHHKaTUBHAs AESITEIbHOCTD/
5. CyObeKThI 1 00BEKTHI CBSI3eH C OOIIECTBEHHOCTHIO.

6. Cityx0a 1o cBS35M ¢ 00IIECTBEHHOCThIO B OpraHu3aliy (Ha KOHKPETHOM MpUMepe).
7. Cyx6a 1o cBsi3IM ¢ OOIIIECTBEHHOCTBIO B OpraHax TOCyJapCTBEHHOI BIacTH (Ha
KOHKPETHOM TIPUMEPE).

8. I[Tpunuunel PR nestensHOCTH.

9. ®ynkuun PR nestenpHOCTH.

10. Pexnama u Public Relations.

11. Teopus n npakTrka MaccoBoil uHopmanuu u Public Relations.

12. IlpaBo u Public Relations.

13. Ilcuxonorust u Public Relations.

14. Conmomnorus u Public Relations.

15. Ilonuronorus u Public Relations.

16. Public Relations u moauTHka.

17. Public Relations u nmponarana.

18. Mapkertunr u Public Relations.

19. Putopuxka u Public Relations.

20. CBs13u ¢ 00IIECTBEHHOCTHIO U OOIIIECTBEHHOE MHEHHE.

21. IIpodeccuonanbabie TPEOOBAHMS K CIISITAATMUCTAM TI0 CBSI3SIM C OOIIECTBEHHOCTHIO
rOCYJapCTBEHHBIX CTPYKTYP.

22. OCHOBHBIE Ka4Y€CTBEHHBIC U KOJIMYECTBEHHBIE METObI COOpa M aHaIM3a WH(POpMaIINH,
MPUMEHSIEMBIE B IEATEIHHOCTH OT/IEINA MO CBSI35M C OOIIECTBEHHOCTHIO.

23. [IpoGnemsbl yripaBiaeHUs KOHPIMKTAMHU B JEATEILHOCTH OT/IENA IO CBSI35IM C
00IIECTBEHHOCTBIO.

24. TIpodeccuorpamma CrieuagInucTa Mo CBsA3sIM ¢ O0IIECTBEHHOCTHIO, €€ pa3paboTka u
coJiepKaHue.



25. Opranu3anus padoThl KpEaTUBHOTO (TBOPUECKOTO) CETMEHTA OT/IeJa CBSI3eH C
OOIIECTBEHHOCTHIO U €r0 OCHOBHBIE (DYHKIINH.

26. B3anmoelicTBUE OT/IeNa 0 CBSA3SM C OOIIECTBEHHOCTHIO C )KYPHAITUCTCKHM COOOIIECTBOM.
27. ConeprkaHue OpraHu3aTOPCKON IEATETbHOCTH PYKOBOIUTEIS MOIpa3ieiaeHus (CIIyxKObl)
CBsI3el C 0OIIECTBEHHOCTBIO.

28. Coneprkanue KyJabTyphl YIPABICHUECKOTO BO3JCHCTBUS B MOPA3/ICICHUH 110 CBS35M C
OOIIECTBEHHOCTHIO.

29. MeTopl 1 METOJUKU CTUMYJISIIIMA TBOPUYECKOTO MBIIUICHUS COTPYAHUKOB MOAPA3/ICTCHHS
TI0 CBSI3SIM C OOIIECTBEHHOCTHIO.

30. ITpobaembl 3pHEeKTUBHOCTH paOdOTHI MOAPa3IeIeHUS (CITY>KObI) CBS3EH ¢ 0OIIECTBEHHOCTHIO
Y METOJIMKH €€ OIICHKH.

31. OcHOBHBIE (haKTOPHI, BIUSIOUINE HA JIeATeNbHOCTh PR-0THE0B (CITyx0).

32. OcHOBHBIE TPEOOBAHUS K CIICIIUATUCTAM TI0 CBSI3SIM C OOIIECTBEHHOCTHIO.

Kpumepuu popmuposanus oyernok (OyeHusanus) yCmmo2o onpoca

YCTHBINA OnpoC SBISETCS OJHUM U3 OCHOBHBIX CIIOCOOOB yuéTa 3HAaHUN 00YyYaromierocs
no jgucruiuimHe «KOMMyHHKAluu ¥ yOpaBlieHHE OOIIECTBEHHBIMH OTHOIICHUSMH .
Pa3BépHyThIli OTBET CTyAEHTa [JOJDKEH MPEACTaBIsATh COOOM  CBSI3HOE, JIOTMYECKU
MOCJIEIOBATEIbHOE COOOIIEHHE Ha 3a/JlaHHYI0 TEMY, IOKa3blBaThb €ro yMEHHUE NPUMEHSTH
OTIpeICTICHUS.

B pesyromame ycmmozo onpoca 3HaHus, o00yuarOUe2oca OUEHUBAOMCA NO

cnedyruenl wKane:

2 panna, ctaBUTCS, €CIIU O0yYarOUIUICS:

1) mnonHO M3Naraet U3yuyeHHbIH MaTepuan, 1aéT MPaBUILHOE ONpEAeIEHHOE
SKOHOMHYCCKHUX ITOHSTHIA;

2) o0OHapyXHUBaeT MOHMMaHHUE MaTepuaja, MOKeT 000CHOBATh CBOM CYKJICHUS,
MPUMEHHTD 3HAHUS Ha TIPAKTHKE, TPUBECTH HEOOXOIMMBIC TPUMEPHI HE TOIBKO TI0
yueOHUKY, HO U CAMOCTOSITEIbHO COCTABIICHHBIE;

3) wu3nmaraeT MaTepual MoCle0BaTEIHHO U MPABWIBHO C TOYKH 3PEHUST HOPM
JUTEPATyPHOTO S3BIKA.

1,5 6anna, craButcs, eciiv 00yJaronuics 1a€T OTBET, YAOBJICTBOPSIOMINM TEM Ke
TpeOoBaHUAM, uTO U i Oania «1», Ho Jomyckaet 1-2 omuOKu, KOTOpBIE caM Ke HUCTPABISET, U
1-2 Hegouéra B MOCIIEIOBATETLHOCTH U SI3IKOBOM O(OPMIICHUN U3JIaraeMoro.

1 6ann, craButcs, eciv oOyyarouuiicss oOHapyXKUBaeT 3HAHUE U TIOHUMaHUE OCHOBHBIX

MMOJI0KEHUN JaHHOM TEMBI, HO:
1) wu3maraeT Matepual HEMOJIHO U JAOMYCKAeT HETOUHOCTH B OMPE/IEIICHUN TTOHATU;
2) He yMeeT JIOCTaTOYHO IITyOO0KO U JoKa3aTeIbHO 00OCHOBATh CBOM CYXICHUS U
MIPUBECTH CBOU MPUMEPHI;
3) wu3maraeT MaTepual HEMOCIEeI0BATEIBHO U IOMYCKAET OMUOKH B SI3HIKOBOM
0(OPMIICHUU U3TIATaeMOTO.
0 6annos, cTaBuUTCS, €CIIU 00yJaIOMUKCS OOHAPYKUBAET HE3HAHUE OOJIBIICH YacTH
COOTBETCTBYIOIIIETO pa3jelia U3y4aeMoro MaTepuana, JoMycKaeT OMMOKH B GOpMYTHUPOBKE.

bammer «__2 », «1,5», « 1 » MOTYT CTaBUTBCS HE TOJIBKO 32 €ITMHOBPEMEHHBIA OTBET, HO
Y 32 pacCpelOTOUYECHHBIN BO BPEMEHHU, T.€. 32 CYMMY OTBETOB, IaHHBIX CTYJE€HTOM Ha
MIPOTSKCHUH 3aHITHS

5.1.2. Ouenounvie mamepuanvt 011 CAMOCMOAMENbHOU PaAdOmMbl 00yUarOuie2oca
(munoevie 3a0auu) (konmpoaupyemote komnemenyuu YK-4, YK-5, OIIK-8;
unoukamop oocmudicenusn komnemenyuit YK-4.1, YK-4.2, YK-5.1, YK-5.2,

OIIK-8.1, OIIK-8.2)
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3aoanue 1.

B psane pernono Poccum cymecTByeT KOH(MIMKT MEXIY TOPOJACKUMM BIIACTAMHU U
KOMMEPYECKUMH NPEAIPUATUAMHU, BEAYIIHUMH IIACCAKUPCKHUE IIEPEBO3KU II0 TOPOACKHUM
Mapmpyram. Perymupyromas cTopoHa CYMTaeT, YTO MNPEANPUHUMATENM YTauBalOT 4acThb
BBIPDYYKH, TAaK KaK HE BBIJAIOT IacCa)XKUpaM TaJOHBl HAa IIPOE3[, KOMMEpUYEcKas CTOPOHA
YTBEp)KJaeT, 4To HajorooOnaraemas 6a3a HEOOOCHOBAHHO 3aBbllIeHA. BO3MOXHO Ju paspelie-
HHUE JaHHOH KOH(MIMKTHON CHUTYyallu MPH IMOMOIIM CBs3el ¢ OOIIECTBEHHOCTHIO M €CIU Ja, TO
KakuM oOpa3zoMm? Kakue Meronapl BO3JAEHCTBHUSA (IO3UTHBHbBIE MM HETaTHBHBIC) CIEIYET
npu3HaTh 0oJiee MepPCIeKTUBHBIMU MPU Pa3peleHUH OJ00HBIX CUTYaIHii?

3aoanue 2.

Cdopmupyiite TUTIOBYIO MOIEITb B3aMMOICHCTBUS MOAPA3ICTICHHIA 110 CBSI3SIM C
OOIIECTBEHHOCTHIO B OPraHU3AIMH CO CIEAYIOIUMU TPYIaMU:
PYKOBOJIUTEIAMU OpTraHU3aLINH;
KOHKYpPEHTaMU;
COTPYIHUKAMU;
NoTpeOUTENIMUY;
MAPTHEPAMMU;
CpeICTBAMU MacCcOBOM HH(pOpMAIIH.

ASANENENENEN

3aoanue 3.
Ha3oBuTe BO3MOKHbBIE IPOAYKTHI OPraHU3ALMOHHOM AESTEIBHOCTH JUISl CIIEIYIOLIUX
OpraHu3aLui:
BBICIIIETO y4eOHOTO 3aBE/ICHUS;
Hay4YHO-UCCJIEA0BATEIbCKOTO HHCTUTYTA;
HNPEANPUITHS ONITOBOM TOPIOBIIN
KUHOCTY/IUU;
TEJIEKOMITaHUU;
3aBOJIa 1O MTPOU3BOCTBY OBITOBOM TEXHUKH.

ANANENENENEN

3aoanue 4.
Pa3zpaboraiiTe BapuaHThl HaMPaBICHUN EATETLHOCTH 1O CBSI3M C OOIIIECTBEHHOCTHIO,
HauboJsiee BaYKHBIC IS CIASIYIOMINX OpTaHU3aIlHii:
KPYITHOT'O Mara3nHa pO3HUYHON TOPTOBIIH;
WHBECTUIIMOHHON KOMITaHUH;
KOMMEpPUYECKOro 0aHKa;
PEKIIAaMHOI'O areHTCTBA;
PETHOHAIBHOTO KYPHAJIA;
ABTOMOOMIIBHOTO JAUJIEPA.

AN N NN

3aoanue 5.

[IpoananusupyiiTe KOMMYHUKAllMOHHBIE TIOTOKH OPraHU3allH, B KOTOPOH BbI
paboTtaere (yuuTech, MPOXOAUTE CTAKUPOBKY, XOTEIH ObI paboTaTh). OnpenenuTe, MOXKHO JIU UX
NPU3HATH YAOBJIETBOPUTENbHBIMU? Pa3paboTaiiTe KOMIIEKC CPeICTB IBYCTOPOHHEH
KOMMYHHKAIH, KOTOPbI He00X01uM 171 3((HEKTUBHOTO OCYIIECTBIECHUS! BHYTPU(PUPMEHHBIX
CBsi3ell ¢ 00IIEeCTBEHHOCTHIO. BBIsIBUTE, YTO HEOOXOJMMO U3MEHHUTD, YTOOBI IPEJIO’KEHHAs] BAMU
cucreMa 3apaborara.

3aganue 6.

[Ipoananmsupyiite MaTepuansl peruoHanbHbIX CMU 11 BBIBIIEHHS IPUMEPOB
UCIIOJIb30BaHUS PUEMOB YIpaBieHus nHpopmanueit. Kakue n3 nprueMoB HCHOIB3YIOTCS
Hauboee yacto?

3aganue 7.

IIpoananu3upyiiTe CHTYalluI0 M OTBEThTE HA BONPOCHI:
Mid-South Airlines (Tumotn C. MeckoH)
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[Ton CtedpeHcoH — 3HEPruyuHBINA U NPEeANPUUMYMBLIN YenoBek. Eiie cryaeHTom oH 3a-
HUMAJICS CaMbIMH Pa3HbIMH BHJIaMU AESITeIbHOCTH (ObUT KAIIUTaHOM KOMaH/bl OOPIIOB U
MPE3UACHTOM HAYIHOTO CTyAeHueckoro obmectBa Tau Kappa Epsilon) u mompo6oBan ceds Ha
CaMbIX pa3HbIX paboTax.

JBa rona nazaz Ilou, BeimyckHuk YHuBepcutera FOxxuoro Muccucumnu, OblT IPUHAT HA
JIOJDKHOCTB areHTa a’poipomMHoro oociaykuBanus Mid-South Airlines. Mid-South — kpymHas
peruoHaNbHasl TPAHCIIOPTHAs aBUAKOMIIaHUs C TOJIOBHBIM odricoM B Memduce, mrat TeHHecH.
Xorts craptoBas 3apruiata B 11 500 gosn. B rox He cinumkoM yctpauBana [lona, ona nqaBana
OTPOMHBIE BO3MOXHOCTH JJIS1 Pa3BUTHUS U ITYTEIIECTBUM U KaK HEJb3s JIydlle MOAXO0ANIIA IS
YyeJioBeKa, TOTOBOI'0 MHOTO paboTaTh U JKEIAIOIIEro MOCelaTh pa3Hble HHTEpECHbIe MeCTa MpU
HEeOOJIbIINX 3aTpaTax.

PaGoTa arenra a’spoapomuoro oocinyxuBanus B Mid-South Airlines HuueM He oTiIMyaeT-
Csl OT aHAIOTUYHOM paboTHI B I000H pyroii aBuakommnanuu. OH 0OTBEYAET 32 TPAHCIIOPTH-
POBKY, IOTPY3KY U pa3rpy3Ky Oaraxka, Tpy3a  MMo4YThl. Y BeJIMUYEHUE MIapallii HaCEJICHHUS B
1okHbIe paiionbl CIIA npuBeno k pocty kommanuu Mid-South 1 co3gannio HOBBIX pabounx
MECT Ha HU30BOM M CPEIHEM YPOBHSIX MEHEKMeHTa. Bece MeHemkepbl-HoBuuku B Mid-South
JOJKHBI OBUIM HAYMHATh ¢ HU30BOT'O YpOBHs, HO [1oJ cpa3y moHsu1, 4To B 3TOM OBICTPO
Pa3BUBAIOILEHCS ABUAKOMITAHUM OTJIMYHBIE BOBMOXHOCTH JIJIs1 KAPbEPHOT'O POCTa, U IPEIBUAEI
cBoe Oiectsiee OynyIiee B HEil.

[Tocne BocbMHUHEIETHHON IPOrpaMMBbl OPUEHTAIIUH B T0JI0BHOM oduce ¢upmsl [lona
HarpaBwiIv Ha 6a3y kommanuu B [andmopt-bunoken, mrar Muccucunm, — 3HaAMEHUTBIN
KypopT Ha 6epery MekcukaHnckoro 3anuBa. OTIbIXaolue HaCIaX1al0TCs 3/1eCh COJTHIIEM,
npuboem, roJab(PoM, TSHHUCOM H MTPEKPACHBIMU TOCTUHHIIAMU. B HegaBHEM mponuiomMm
3aKOHOJATEIbHBIM OpraHaM MUCCUCUIIN YAAJIOCh PE3KO CHU3UTH 3arpsi3HEHHUE 3aJIMBA B
pe3ynbpTaTe cOpoca OTXO0B M CIMBA KaHAIM3AIMOHHBIX BOJI, M TYPU3M CHOBA CTal “KOpojem”
3TOrO paifoHa. HannonanbHas ceTh TOCTUHMIL BO3Besa B ['andnopTe orpoMHbIN FOCTUHUYHBII
KOMILJIEKC, U 00IIMe 5KOHOMUYECKHE YCIOBUS B PErMOHE YIYUIIaIUCh HE 110 JTHAM, a IO YacaM.

[Tonauany Ilon ObuT cHACTIUB, UTO KUBET B POJAHOM IIITAaTE, HEJAIEKO OT CEMbHU, HO CKO-
PO TOHSI, YTO B 3TOM CUTYallMd €My HEeAO0CTaeT MOOMIIbHOCTHU. TemIbl paboThl ObUIH He-
CIIENTHBIMH, KaK U MPOJIBIKEHHE 10 ciayx)0e. M mocne nomyropa set padotsl B ['&ndmopte [on
nompocui o nepeoje Ha 6azy B Memduc. Ero 6occy O Vaiinu oueHb He XOTeNOCh JaBaTh
paspelieHre Ha 3TOT NepeBo/l, NOCKOIbKY [1os, HecoMHEHHO, OblT OTIMYHBIM paboTHHKOM. Ho
37 noHuMal, 4to Ha 6a3e B ['andrnopre BO3MOKHOCTH MOJIOJOTO COTPYAHHUKA OTPAaHUYEHBI, U
OH, XOTSI 1 HEOXOTHO, HarpaBuJ 3asBienue [lona B romoBHOM oduc. Yepes monroaa [lon nagan
pabotats B Memouce.

Ero Bximtoumiu B Opurany U3 HECKOJIBKHX OIBITHBIX areHTOB, AaBHO padoTaBmux B Mid-
South, mpuuem B nyuiryro cmeny — ¢ 8.30 go 17.00. JloBonbHbI Ha3HaueHueM, [lon pemmn
HAYaTh JUYHYIO KaMIIAaHUIO 32 MIEPBOE MOBBILIECHHE 10 ciyk0e. Ho yxe uepe3 Hepemno oluH U3
ero kojuier, Maiik, Hauas MOJATPYHUBATh HaJl cTapanusMu [loma. Maiiky Obuio 55 net, oH
npopaboTtan B Mid-South 25 5iet u ciput 100pokenaTeNbHbIM U MPUATHBIM dyesoBekoM. [Ton
IIOCMeESIICS HaJl KOMMEHTapusaMu Malika, HO CIIyCTs HECKOJIBKO JTHEH JIBOE IPYruX
COTpYAHUKOB, TuM u CTr0apT, TOKE Ha4aau HaMeKarh, 4To [loi cimimkom crapaercs u emy
Ha/10 Obl yMEpUTh CBOM IbLI. J{pyxeckoe MO yduBaHHE MPOA0IDKAIOCH MOYTH Mecsil, Ho [Ton
OCTaBaJICSl BEPHBIM CBOEMY PELICHHIO TOOUTHCS KaK MOYXHO OOJIBIIETO.

U BOT 07iHAXABI B MOJIZIEHb, KOT/a BCE MATh caMoJIeTOB B cekTope [losa ObUTH rOTOBBI K
BBUIETY, B OUC MOCTYINJI 3a1103AaJIbIH TeIeQOHHBIN 3BOHOK ¢ IPOCKOOH 3a7epxaTh peiic 289 B
HoxcBuiuib, KOTOpPBIH JoKeH OblT MPUHATH Ha OopT crienrpys. M3 Yarranyru npulsiia
JIIOYKUHA TTOJIOTIBITHBIX MBIIIEH, 3aKa3aHHbIX (PaKyJIbTETOM MICUXOJIOTMH Y HUBEPCUTETA IIITaTa
TeHHecH, U B CBSI3U C XapaKTepOM IMPOBOJUMBIX Ha HUX SKCIIEPUMEHTOB TpeOOBaIach
crelyaibHas JoCcTaBKa rpy3a. 9To He Oblia HeoObIYHas cuTyanus. CaMoNeThl 4acTo
3aJIePKUBAITUCH, YTOOBI IEPEBE3TH Ja00PATOPHBIX )KUBOTHBIX, MPEHA3HAYCHHBIE JIJIS
TPaHCIUIAaHTAL[MU YEJIOBEYECKHUE OPraHbl, IOYTY U IPYyTUe CPOUHBIE IPy3bl. 3BOHOK MPUHSIT

12



Maiik, koTopslii 1 norpocui [lona mocUrHaauTh NUIOTY O 3a7epXkKKe BbuleTa. OH TaKkKe CKazall
[Tory OTKpBITH MepeHUI TPY30BOM OTCEK M IMOI0KIaTh Y camMoJieTa IPUOBITHS I'Py3a ¢
mbimaMu. [Ton moGexxan Kk caMoJieTy, Moiai CUTHAI MUIOTY, OTKPBUI OTCEK U 3alphITHYI B
repMETHYHBIN OarakHbpii oTcek DC-9, 4TO0BI 3alIUTHTH YIIIM OT BOS PEAKTUBHBIX JIBUTATEIICH.
JI>xO0H, elie OJMH CTapblii paOOTHUKY aBHAKOMIIAHWH, TIOAOMIEN K JIIOKY U ckazai [lomy, uro rpy3
YK€ B ITyTH.

[Ton ycaplman 3ByK MOTOpa MOBbEXABLIETO IPY30BUKA, IBEPLIA JHOKA 3aXJIONHYJIACh, U
caMoJIeT Hauai JBrkeHue. Peiicy 289 Ob110 1aHO paspelnieHre Ha BelIeT B HOKCBHILIB, U OH
Hayajl BBIPYJIMBATh Ha B3JIETHYIO IoJjiocy B.

Bomnpocsl

1. IlonOepure onpeneneHne MOHATUIO "BBICKOYKA'.

2. IIpoBenute aHanu3 cety GopMalIbHBIX KOMMYyHHKanuii B Mid-South.

3. IlpoBenute aHau3 ceTu HepOpMaTbHBIX KOMMYHUKaluii B Mid-South.

4. Ecnn Obl Bel ObUTM HemocpeacTBeHHBIM OoccoM Ilona, 4ro OBl BBI cleiand, YTOOBI
IpeI0TBPATUTH MOJJOOHYIO CUTYAIIUIO ?

3aganue 8

[Tpoananu3upyiiTe CUTYaIMIO U OTBETHTE Ha BOIIPOCHI

CJIYYAM 13 TIPAKTUKU: Usmenenus B Bank of America

Bank of America Ob11 ocHOBaH A. JI>KaHHUHU — SHEPTUYHBIM U CKIOHHBIM K PHCKY ue-
noBekoM. C mepBbIX JIET cyllecTBOBaHMs OaHka J[)KaHHMHU MOJYEPKHBAJ Ba)XHOCThb OO0ILIe-
YeJIOBEUYEeCKUX IIEHHOCTEH U BBICOKOTO KayecTBa OOCHyKMBaHUA KIMEHTOB. OH CTpeMuics
MIOBBICHTDH Ka4e€CTBO JKM3HU aMEpUKaAHIIEB O1arogaps yciayraMm CBOero 0aHKa M MPEIIOoKHIIT HACO
3aliMOB C 3allJIJaHUPOBAaHHBIMU CPOKaMH BbITUIaThl. K MOMeHTy ero cMmepTt B 1949 roay 6aHk
MMeJl penyTaluio HOBAaTOPCKOTO YUpeXKIeHUs, 3a00TIAMBO OTHOCAILIETOCS K KIMEHTAM.

Ho B 1960-x m 1970-x romax Bank of America He BbIIepKall TEMIIOB pPa3BUTHUS
0aHKOBCKOTO Jiesia. Briciinii MeHe)KMEHT Havyall yJenaTh Bce 0oJibllle BHUMaHUs NMPUOBLISAM, U
He 3a00Te 0 MoiX. MHOrHe MEHeKephl MOHUMAIH, YTO OaHK OTXOJIUT OT CBOMX OCHOBHBIX
LIEHHOCTEH, COCTaBISAIOLIIUX OCHOBY ero momu. B 1983 romy Obina co3maHa rpymnmna w3
CTOPOHHHMX KOHCYJIbTAHTOB M aHAJIMTUKOB OAaHKa, KOTOpPas JOJKHA OblIa MPOaHaIM3UPOBaTh €T0
COCTOSIHUE U BBIIBUTH OCHOBHBIE, C TOUKHU 3PEHUS COTPYAHUKOB, IEGHHOCTH OpraHU3aI|H.

B pe3ynbrate psja MHTEPBBIO C paOOTHUKAMU OBLIN BBISIBJICHBI CIIEAYIOLINE YOCKICHHS.

1.“He puckyii 3psa.” Cpenu cOTpyIHUKOB Mpeodiagana TOUKa 3peHus, 4To Heygadya CTOUT
neHer. CYuTanoch, YTO MHBECTUIIMM B HOBBIE HJEH IOJKHBI OKYIIaThCs HEMEUIEHHO.

2.“bynp mrob0e3eH ¢ KaxabIM.” DTO 03HA4ajlo, YTO OTKPOBEHHOCTh HE O0s3aTelbHa.
IleHHble TpeNIOKEHUs YacTO HE BBICKA3bIBAINCH, IIOCKOJIBKY HE MOOUIPSUIUCH JIIOObIE
KOH(JIMKTBI U IPOTUBOPEUHS.

3.“O¢dexTuBHOCTE — HE IIaBHOE.” BBIIO pacnpoCcTpaHEHO MHEHHE, YTO CTaXXK U OIBIT
BaxkHee (P (PEKTUBHOCTH.

4.“Bepp TOMy, uTO BHAUIIb BOOYMIO.” COTpYIHMKM 4yBCTBOBQJIM, UYTO PUCK U HOBA-
TOPCTBO HE MOOLIPSIFOTCSL.

OTH BBIBOJBI OUYEHb 0OECTIOKOMIIN PYKOBOACTBO OaHKa, KOTOPOE MOHUMAJIO, YTO B KOHIIE
1980-x ro/m0B Takwe YOSXKIECHHs BPSA JIM MO3BOJSAT OpraHU3AIMU BBDKUTH. UTOOBI MOBBICUTH
KOHKYPEHTOCIIOCOOHOCTh, MEHEKephbl Bbicliero 3BeHa Bank of America pemmnn uU3MEHHUTh
CTWJIb TIOBEEHHS M IIEHHOCTH KoMIaHuu. bbuta co3gaHa HoBas cucTeMa ILIEHHOCTEH, B
gactHocTH: 1) “Kument Bcerna npas”, 2) “MakcuManbHO MCHOB3YH HOBBIE TEXHOJIOTMM U 3)
“BoszHarpaxaaii o pe3ysibraraM Tpyaa’.

[TockonpKy MOMBITKAa U3MEHUTHh PAOOTHUKOB C MOMOIIbIO JIO3YHIOB, BEpHEE BCETO, MPHU-
Besa Obl MX K LMHHU3MY, HOBBIE IIEHHOCTH ObUIM JOHECEHHI 0 JII0JeH uepe3 CYIIECTBYIOIIYIO
CTPYKTYpPY MEHEIKMeHTa. [ JTaBHbIM MCHOJHUTEIbHBIM NUPEKTOP MPEACTaBUI HOBBIE LIENU CTa
MeHeKepaM O0aHKa BO BpeMs OOILEro COBEIIAHUS PYKOBOJCTBA. BBIIM OpraHn30BaHBbI KYpChI
JUTSL O3HAKOMJICHHSI JIIOJIEH C HOBBIMH YIPABJIEHYECKUMH IENIIMU U O0y4eHUs HOBBIM METOJlaM
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UX JIOCTMKEHUS, HAIlpUMep HOBBIM IpolieccaM oneHkH 3¢ddexkruBHocTu. Ha Kypcax omnmbITHBIE
MEHEKEPBI BBICIIEr0 3B€HA 00YJalli MEHEIKEPOB HU3IUX YPOBHEH.

[lepemeHbl HallIM BOIUIOIIEHUWE U B CUMBOJIMKE opranu3anuu. C 3TOro MOMEHTa CO-
TPYAHUKH BCEX OPraHU3allMOHHBIX YPOBHEH BO BCEM MHpE, IEpelle/illiie Ha HOBbIE IIECHHOCTH
OpraHM3aly, HarpaX/1ajJuch HarpyAHbIM 3HaAYKOM C U300payKEHUEM OpJIa.

[Tepemens! npuBenu K LEIOMY Py ycoBeplIeHCTBOBaHUN. OO30pbl C LENbIO OLIEHKU
YPOBHSI yJIOBJIETBOPEHHSI KIMEHTOB M COTPYAHHUKOB OaHKa TOATBEP)KIAIOT YCTOMYUBBIN
Iporpecc yxe Ha NPOTSXKEHUH HECKOJIbKUX JIET MOAPS/.

Bonpocsr

1.Kakum MeTonoMm paspelieHus KOH(UIMKTOB, BepHee Bcero, mnoib3oBajics Bank of
America 10 Ha4aja MEPONPHUSATHI 110 BHEAPEHHIO IepeMeH?

2.Kakue BHyTpeHHUE [IEpEMEHHbIE OpraHu3aluy (e, CTPYKTYpa, 3a/1a4a, TEXHOJIOT s
Y JIIOJIM) U3MEHWINCH B PE3YJIbTATE ONMCAHHBIX BBIIIE MEPOIIPUSATHI?

3.06¢cynuTe MeTon mpuBiedeHus: coTpyaHukoB Bank of America k mporeccy BHeIpeHUs
U3MEHEHUM.

3aoanue 9
Cay4aii U3 IPaKTHKHU
Yuacrtue padounx B MeHeKMEHTe

Cranenureiinas npomseiiuieHHOCTh CIIIA mnepexxuBaer TpyaHblE BpeMEHa YKE€ HeE
nepBbiii roa. KonkypeHuus ¢ 3apyOexHbIMH (UpMaMu, H30BITOUHBIE NPOU3BOJICTBEHHBIC
MOIIIHOCTH U YCTapeBILNE TEXHOJOTUU 3aCTaBUJIM MHOTHE KOMIIAHUU MCKaTh IyTH MOBBIIICHUS
3¢ ¢dexTuBHOCTH OyKBaibHO MoOBciony. K cosaieHnuto, 3Ta oTpacip Bcerja Oblila M3BECTHA
CBOMMHU TIpoOJeMaMU B3aUMOOTHOIIEHHH MEXIy MEHEIKMEHTOM u pabdounmu. OpHako B
HOCJEIHUE TOJbl BOCEMb CTaJEIUTEHHBIX KoMnaHuii coBMmecTHO ¢ IIpodcorozom paboumx
CTAJIEIUTEHHON NPOMBIIUIEHHOCTH Hayalld COBMECTHYIO JESTEIbHOCTb I10 CO3JaHUI0 TaK
Ha3bIBAEMBIX «TPYII Y4acTUsl pab0UMX B MEHEIKMEHTEY.

Wnes 3akmiouyanach B TOM, YTOOBI BOCHOJIB30BAaThCS OTPOMHBIM MpPO(decCHOHATbHBIM
onpIToM pabounx. OHHM Jyylie, 4yeM KTO-TMOO Jpyroi, pazOuparoTcs B CBOEM Jiele,
CJIEIOBATENbHO, JIy4llle 3HAIOT, KaK MOKHO MOBBICUTH MPOU3BOAUTENBHOCTh TPYJa, KadecTBO
HOPOAYKIMH M 06e30HacHOCTh. B CBsI3M ¢ 3TMM B KOMOAHMSIX ObUIM co37aHbl Tpynnsl U3 10-15
pabouux, KOTOpbIE COOMpAIOTCA pa3 B HENENI0 U BbIPAOATHIBAIOT pA3IMYHBIE HACH H
npeioxkeHus. C MOMOIIBI0 «KOHCYJIBTATUBHBIX KOMHUTETOB)», COCTOSLIMX U3 IPEICTaBUTENIEH
MEHE/I)KMEHTa CPEHET0 3B€HAa, IpyIa BHEAPSET NPU3HAHHBIE €10 HEOOXOIUMBIMU U3MEHEHHUS.

XoT4 npeiokeHus: pabOTHUKOB, KaK MPaBWIIO, HE MPUBOJAT K CEPbE3HBIM MEpEMEHaM,
3allUTHUKN 3THX TPYNIN CUUTAIOT, YTO COBOKYMHBIA 3()(EKT yCOBEpIIEHCTBOBAHUI MO3BOJIUT
cTajenuTeHoil orpacnu npeoponets TpynHoctu. P. I1. Koddu, Buie-npe3uaeHT no Bonpocam
kagapoB National Steel Corporation, IpUBOAUT CIEIYIOMINUNA TPUMEP TOTO, KaK OHU YK€ MIOMOTJIH
orpaciii. B koHume 1986 roma ogHa W3 TakuxX TIpYyNN  OPEUIOKHIA HCKIIOYUTH U3
TEXHOJOTMYECKOT0 LHMKJIAa OJWH JTal, CBA3aHHBIA C TPAHCIOPTUPOBKOW OYEHb €IIKOTr0
CMBIBOYHOI'O pacTBOpa, M 3aMEHMTh €ro aBTOMAaTHYECKON CHCTEMOH mojadyu pacTtBopa. B
pe3ysbTaTe TEXHOJOTHYECKHM MpOLecC cTajl HaMHOTO JelieByie U Oe30macHee, YUCIO OXKOToB
cokpatuiiock Ha 90 %, a yMmeHblIeHHE 00beMa OTXOJOB IO3BOJIIET OTPACIU 3KOHOMHUTH [0
40 TBIC. JOJUI. B MECHIL.

Ho xoTs y 3TuUX Ipynnm MHOTO CTOPOHHHKOB, HEKOTOPHIM WieHaM Hpodcoro3a OHH He
HpaBsTcs. OHU CUMTAIOT, YTO PYKOBOJCTBO H300pENI0 MX CHEIHAIbHO AJsi TOTO, YTOOBI Kak
MOKHO OoJibllle BbDKaTh M3 pabOYMX, U YTO ATO HE B UX HMHTEpecax — BHEAPSATh M3MEHEHHMS,
CIocOoOHbBIE TPUBECTU K COKpalieHuto padbounx mect. Ho B Munucteperse tpyaa CIIA nymarot
uHaue. B Hosi0pe 1986 roma Heckonmbko cranenuTedHbIXx koMmanuid u IIpodcoro3z paboumx
CTaJIEIUTEHHON MPOMBILIUIEHHOCTH TMOJYYMJIM OT HEro IpaHT B pa3mepe 25 ThiC. AOII. AJs
NPOBEICHUS CEMHHApa MO O0YYEHUIO JII0JIeH MPUHIMIIAM YYacTHs B JESTEILHOCTH 3TUX TPYIII.
OTOT KpaTKOCPOUYHBIN MPOEKT ObLT HACTOJIBKO YCIIEUIEH, YTO KOMIIAHUU U Ipo(dcoro3 co3aanu
CIEIMAJIbHBIF KOMUTET MO IUIAHUPOBAHMIO aJbHEHNILIEH AESITEIbHOCTH B ’TOM HalPaBIECHUH.
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Bonpocsl
1. K kakoMy THITy OTHOCSITCSI OIICaHHBIE BBILIE IPYMIIBEL: K (POpManbHBIM WIH He(hOpMaIbHBIM?
2. XenarenbHO M CO3/JaHUE KOMUTETOB B CUTYallH, CJIOKUBLIEHCS B CTalEIUTEHHON OTpaciu?
3. IIpokOMMEHTHUPYHTE CleyIolIee YTBEPKACHUE: KOMaHIbl y4acTHsl pabOouMX B MEHEIKMEHTE
ObUIM CO3JaHBl JUIsl MOJMYYEHHS BBITOJ OT MCIOJIB30BaHHUA HEPOPMAIBHBIX TPYII B paMKax
CTPYKTYPbI (POPMaIbHOIO KOMUTETA.

3aoanue 10

[TpoBenuTe cpaBHUTENBHBIN aHAIN3 MOHIATUH «UMHUIK» U «peryTauus». Bpibepute nare
3HAKOMBIX OpraHu3alMii (KOMMEpPUECKMX U HEKOMMEPUECKHX), IOCTapalTech ONpENeIUTh MX
UMHJDK U peIlyTaluio, pasrpaHuuuBas 3TU NOHATHs. OOBSCHUTE, HA OCHOBE Y€ro BbI IPUIILIN K
JJAHHOMY MHEHMIO.

3aoanue 11

Bribepure conpanbHbie HarpaBlieHUs UK 0003HAUYbTE KOHKPETHBIE COLMAIbHbIC

IPOEKTHI, y4aCTHE B KOTOPBIX OBLIO ObI L1e1eco00pa3Ho ISl CIEAYIOUIMX KOMMEPUYECKUX
OpraHu3aLui:
MeOeIbHOU (PUPMBIL;
pecropasa;
Ka31HO;
TOPrOBO-IIPOMBIIIEHHOI'O KOMILIEKCA;
TabayHoM padbpukw;
3aB0/Ia IO IepepadOTKe CebCKOX03SHCTBEHHOM POTYKIIHH.

ASANENENENEN

3aoanue 12

Kommepueckoe npeanpusaTre peaan3yer 01aroTBOPUTENbHYIO IPOrpaMMy TOMOIIU
uHBanuaaM. PazpaboTaiite mporpaMMmy mo cBs3sIM € 00IIECTBEHHOCTHIO, 00€CTIEYNBAIOLTYIO
HE00X0IMMOE KOJIMUYECTBO HH(POPMALIMOHHBIX BBIXOJIOB JJISl IPUBJICYEHNS BHUMAHUS K S TOMY
daxry.

[TpuBenute npuMepsl MU(DOB, KOTOPBIE MOYKET UCIOIb30BaTh B CBOUX LIEJISAX
HEKOMMepUecKasi MJIM KOMMepYecKast OpraHn3anus. Y KaKuTe, KaKuM 00pa3oM 3TO JIydlle
CHEIaTh.

[TpuBeauTe NpUMeEpHI CKaHIAIOB, IPOUCXOIAIIMX B 00IIEeCTBEHHOM X13HU. Onpeaenure,
CBSI3aHbI JIU OHU C J€SITEbHOCTbIO OPTaHU3alluY, TPYIIIbI JIFOEH HIIM KaKoro-1100 0JJHOTO
yenoBeka. Kak Bbl onienuBaete PR-a3¢dextuBHOCTS NpuBeieHHBIX TpuMepoB? OOocHyiiTe
OTBeET.

BcnoMHuTe, ¢ KakKuMH C1yXaMu Bbl CTAJIKUBAINCH. [IOBIMSAIN TM OHM Ha Ballle MHEHHE 00
00BeKTe CIIyXoB?

CMonenupyiTe CUTyaIuo, B KOTOPOH CITyX MOXKHO ObIJIO ObI MPU3HATh Hanbosee
3¢ (PEKTUBHBIM CPEICTBOM CBSI3EH ¢ 00IIECTBEHHOCTHIO.

WHorna ¢ uenpio ynydiieHus Beb-caiiTa opraHu3aiy U NOBbIeHUs (P (HEKTUBHOCTH €T0
MPOJBUKEHUSI CIIEUATHNCTHI UCIIONIBb3YIOT 0coObIe mpreMbl. Hanpumep, opranuszanus,
3aHMMAIOMIASACS BBIITYCKOM CHTapeT, co3/1aeT MH()OPMAIIMOHHBINA BeOCaNT, MOTHOCTHIO
MOCBSIIEHHBIN Tabaky. OnpenenuTe, moueMy e 3To MOKeT ObITh BhIro1HO. Kakue
UH(POPMALIMOHHBIE CAlThl MOTYT CO3/1aBaTh OpPraHU3alliy, ClIeUATU3UPYIOIIKecs Ha
MIPOU3BO/JICTBE:!

- MSICHBIX U KOJIOACHBIX M3CIIHiA;

- arnrnaparoB Ul OYUCTKH MUTHEBOI BOJIBI;

- MATKOM Mebenn?
3aoanue 13

BoinonHuTs crenyromue 3agaHust:

1. Ompenenuts PR-cyOobexT, PR-kammanust KoToporo 0y/1eT OCyIIeCTBISThCS.

2. CdopmynupoBaTh MHCCHUIO OpPraHU3ALUHU, ONPEACTUTH LEIH U 3aa4H.

3. Tlo3unumoHupoBaTh OpraHu3alrio, pa3paboTaTh MNPOTpaMMy  COLIMOJIOTHYECKOTO

OIIpoca MO U3YYEHUIO0 MHEHMS LIE€JIEBBIX IPYII U 3KCIIEPTHOTO OIpOca IO ONPEIEIICHUIO
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MO3ULMI OPTaHU3alMY HA KOHKYPEHTHOM IIPOCTPAHCTBE.
4. Pazpabotats crienapuii PR-kammnanuu u ee ruHaHCOBOE 00ECIICUeHHE.
Pa3paborate ¢Qupmenssiii auzaitH PR-cyObekta B coorBercTBHM ¢ (pustocodueit
OpraHHU3alUH, COACPKAHUEM JIESITEIbHOCTH.
6. .Ompenenuth 1eneBble Tpymnnbl PR-cyObekTa, KayecTBEHHbIE W KOJIWYECTBEHHBIE
XapaKTEPUCTUKH.
7. .Pa3paboraTh Meaua-IUIaH, YYUTHIBAas XapaKTEPUCTUKH COOCTBEHHOI OOIIECTBEHHOCTU
u cneunpuky HHPOPMAIIMOHHBIX KaHAJIOB.
8. Pa3paborats Menunaminan PR-kamnannu, odecrieurB ”HPOPMAIIMOHHOE COTIPOBOXKICHUE
BCEX MEPOIPHUATHIA.
9. IloaroToBUTH IIpECC-peun3.
10. Pa3paboraThb cuieHapuii 1 HOArOTOBUTH MaTEpUaIbl ISl IPOBEACHUS IIpecc-
KOH(EepeHIINH.
Onpenenuts nporpamMmy JIOOOUCTCKOM U CIIOHCOPCKOM nesitenbHocTH PR-cyObekTa
Kpumepuu ¢popmuposanua ouenok no 3ad0anuam 011 cAMOCHOAMENbHOU padomvl
cmyoenma (munogvie 3a0auu):

bt

«omauunoy (3 Oamia) - oOydarolIMHCS IOKa3ajl IJIyOOKHE 3HaHUs MaTepuaiga 1o
MIOCTABJICHHBIM BOIIPOCAM, TPAMOTHO, JIOTUYHO €0 M3JIaraeT, CTPYKTYPUPOBAI U JACTAIN3UPOBAI
uHpopMarmoo, u3beras MPOCTOrO0 TMOBTOPEHHUS WHPOpPMAIMKA W3 TEKCTa, WHPOpMAIMs TMpel-
cTaBjieHa B epepaboTaHnHOM Buje. CBOOOIHO UCTIONB3YyeT HEOOXOAUMBIE (POPMYJIBI IPH PELICHUH
3a/1a4;

«xopowtoy (2 6ama) - 00yJarouiicss TBEP0 3HACT MaTepHall, TPAMOTHO €T0 M3JaraeT, He
JIOIYCKAET CYIIECTBEHHBIX HETOUHOCTEH B MPOIIECCE PEIICHUS 3a/1ay;

«yooeremseopumenvroy ( 16amt) - 00yJaromumiics UMeeT 3HaHUSI OCHOBHOTO MaTepuasa 1o
MIOCTABJICHHBIM BOIPOCaM, HO HE YCBOWJI €ro JIETalield, JONMYCKAeT OTIEIbHbIC HETOYHOCTH TPHU
pelleHn  3a1ay;

«Heyoosnemeopumensvho» (Menee 1 Ganna) — oOyJaroImUiACs JOMycKaeT rpyoble OMMOKU
B OTBETE Ha MIOCTABJIICHHBIE BOTIPOCHI M IIPU PEIICHUH 33124

5.1.3. Ouenounvie mamepuanvt 011 GbINOAHEHUA pedhepamos (KOHmpoaupyemole
komnemenyuu YK-4, YK-5, OIIK-8; unouxkamop oocmuxcenus xomnemenyuit YK-4.1, YK-
4.2, YK-5.1, YK-5.2, OIIK-8.1, OIIK-8.2)

Pegpepam — TIpONYKT CaMOCTOSATEIHLHON pabOTHI CTYNEHTA, MPEICTaBIAIONINN CcOO0M
KpaTKoe M3JI0’)KEHHE B MUMCbMEHHOM BHJIE MOJIYYEHHBIX Pe3yJIbTaTOB TEOPETUUYECKOIO aHaIM3a
onpezeNeHHON Hay4dHOU (y4yeOHO-UCCIIeIOBAaTENbCKOM) TEMbl, I/I€ aBTOP pPACKPBIBAET CYTh
uccieyeMoil mpoGyieMbl, MPUBOIUT pa3IUYHbIE TOUKU 3PEHHUS, a TaK)Ke COOCTBEHHBIE B3IJISIIBI
Ha Hee.

W3noxeHHoe NMOHMMaHue pedepara Kak LEJIOCTHOTO aBTOPCKOTO TEKCTa OIpeenseT
KPUTEPHH €ro OICHKH: HOBHM3HAa TeKCTa; OOOCHOBAHHOCTH BBHIOOpPAa HCTOYHHKA; CTEIECHb
PaCKpBITUS CYIIIHOCTH BOIIPOCA; COOJII0JICHUS TPeOOBAaHUH K 0(OPMIICHHIO.

Tewmsl pedepaTon
1. ITonsiTHE OOIIECTBEHHBIX OTHOIIEHUIA.

2. Cdepsl peanuzanuu 00IMECTBEHHBIX OTHOIIEHUH.

3. Heo0xoaumMocTh U BO3MOKHOCTD YIIPaBIEHUS O0IIECTBEHHBIMH OTHOIIECHUSMHU.

4. Public Relations kak HayKka 1 IpaKTUKa yIPaBJICHUs OOIIECTBEHHBIMA OTHOILICHUSIMH.
5. Teopernueckue nmoaxoapl K noHuManuio PR.

6. Vcropus PR 3a pyGesxom.

7. Cranosnenue PR B Poccun.

8. Tunomnorust rpymni o0IIeCTBEHHOCTH.

9. OGmecTBeHHOE MHEHHUE U €0 poiib B Public Relations.

10. KoMmMyHUKaIus 1 ee BIUSHUE HA OOIECTBEHHOCTb.
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11. 3akononarenbcTBo Poccuiickoit @enepanuu, peryaupytoiiee chepy IesaTeTbHOCTH 0
CBSI35IM C OOIIECTBEHHOCTHIO.

12. DTrdyeckne HOPMBI MPO(HECCHOHATBHOTO MTOBEICHHS CIICIIHUATIICTA IO CBSA3SM C
00IIECTBEHHOCTBIO.

13. UnpopmanoHHast MOJUTHKA TOCYJAPCTBEHHBIX U MYHHIIMIIAIbHBIX OPTaHOB BJIACTH.
14. TIpecc-cimyx6a oprana BiacTu: OpraHu3aius, CTpyKTypa, QyHKIHH.

15. Opranusanus u nposeneHue meponpusaruii aiuss CMU.

16. IToaroToBKa MpaBUTEILCTBEHHBIX cooOMmeHuH 11 CMU.

17. Cneuunduka PR B nepBoOBITHON KaMIIaHUH.

18. ITnanupoBanune PR-kamnanuu B pamkax oO1ei cTpareruu n3oupareabHoro mrada.
19. Craryc Public Relations B opranuzanuu.

20. Opranu3anroHHas CTPYKTypa U o0s3aHHOCTH mojpa3aencHus Public Relations.

21. Yopasnenue nporeccom Public Relations.

22. Ilonsarue kpusucHoii cutyanuu B Public Relations.

23. KoMMyHUKalMs B KPU3UCHBIX CUTYaLIUsX.

Memoouueckue pekomenoayuu no Hanucanulo pegepama

Tpebosanusn k peghepamy: O6muii 006EM pedepara 15 nucroB (mpudt 14 Times New
Roman, 1,5 unrepsan). [lonsa: BepxHee, HIDKHEE, MpaBoe, JeBoe — 20MM. AO3alHBIA OTCTYN —
1,25; PucyHku TOJDKHBI CO3[aBaThCsl B LIMKIMYECKUX PEAAKTOPaX WM Kak pucyHok Microsoft
Word (crpynnupoBanHbIif). TaOmuiel BBIIOIHATE TaOMWYHBIMH stueiikamu Microsoft Word.
CkaHupoBaHME PUCYHKOB M TaOiMll He Aomyckaercs. BelpaBHMBaHuE TekcTa (1O LIMpUHE
CTpaHHULbl) HEOOXOAMMO BBINOJHATH TOJBKO CTaHAAPTHBIMU CIIOCOOAMH, a HE C IHOMOIUIbIO
npo6enoB. Pasmep Tekcra B pucyHkax u Tabnunax — 12 kernip

O0s3aTennbHO HaJMM4YKE: CoJepKaHus (CTpYKTypa paOOThl ¢ yKa3aHHEM pPa3liesioB U UX
HayaJbHbIX HOMEpPOB CTpPAHUI]), BBEJIEHHUsS (aKTyaJbHOCTh TEMbI, I€Jlb, 3aJlaul), OCHOBHBIX
pasnenoB pedepara, 3axiaroueHus (B KPaTKOM, PE3IOMHPOBAHHOM BHUE OCHOBHBIE IMOJIOKEHHS
paboThl), CIHCKA JIUTEPATypbl C yKa3aHHMEM KOHKPETHBIX MCTOYHMKOB, BKJIIOYAs CCBUIKM Ha
NuTepHeT-pecypcesl.

B TekcTe cchuika Ha MCTOYHHK JIENIAeTCs MyTeM YKazaHHMs (B KBaJpaTHBIX CKOOKax)
MOPSITKOBOTO HOMEpa ITUTUPYEMOW JIUTEpaTypbl W dYepe3 3aIsITyl0 — IUTUPYEMBIX CTPaHUIL.
Ypoesenwv opucunansnocmu mexcma — 60%

Kpumepuu ouenku pecpepama:

«omauunoy (3 Oanna) CTaBUTCS, €CIM BBINOJHEHbl BCe TPEOOBAaHUS K HAMUCAHUIO U
3amuTe pedepara: oOo3HaueHa MpodiieMa W O0OCHOBaHA €€ aKTyalbHOCTh, CHeJaH KpaTKuu
aHaJIM3 Pa3IUYHBIX TOYEK 3pPEHMsS Ha paccMaTpUBAaEeMyl0 MpoOJeMy M JIOTHYHO H3JI0XKEeHa
COOCTBEHHAs! TMO3UIHS, CHOPMYITHUPOBAHBI BBIBOJBI, TEMa PACKPHITA TOJIHOCTHIO, BBIIACPIKAH
00beM, COOMNIOZIeHbl TPeOOBaHUS K BHEUIHEMY O(GOPMIICHHIO, JaHbl MPaBUIbHBIE OTBETHI Ha
JIOTIOJTHUTEbHBIE BOMPOCHL. OOyJaroIuiicsl TPOSBHI HWHHIMATHBY, TBOPUYECKUH TOAXO]I,
CIOCOOHOCTH K BBIITOJHEHUIO CIIOKHBIX 3aJ[aHUi, OpraHnu3allMOHHbIE CITOCOOHOCTH. OTMeuaeTcs
CIIOCOOHOCTh K MyOJUYHON KOMMYHUKalMU. JJokyMeHTanus npeacTabieHa B cpok. [lonHocTbio
oopmiieHa B COOTBETCTBUH C TPEOOBAHUSIMHU

«xopoutoy» (2 Ganna) — BBIIOJIHEHBI OCHOBHBIE TpeOoBaHUS K pedepaTy U ero 3amure
BBINOJIHEHBI, HO TPU 3TOM JOMYLIEHbI HEN04YE€THl. B uacTHOCTH, MMEIOTCS HETOYHOCTH B
U3JI0KCHUW MaTrepuaia; OTCYTCTBYET JIOTWYECKas IOCIeIOBATEeIbHOCTh B CYXJICHUSX;, HE
BhIJIEpXKaH 00BEM pedepara; HMEOTCS YIylleHUs B O(OpMICHHH; Ha JIONOJHUTEIbHBIE
BOTIPOCHI TIPY 3aIllUTe JAaHbl HEMOJHbIE OTBETH. OOydJaromuWics MOCTATOYHO IOJTHO, HO 0e3
MHUIIMATUBBl U TBOPUECKUX HAXOJIOK BBITIOJIHMI BO3JIOKEHHBIE HAa HETO 33/1a4d. JJokyMeHTanus
npeJCcTaBJIeHa JOCTATOYHO MOJTHO M B CPOK, HO C HEKOTOPBIMH HE0Pa0OTKaMHu

«yoosnemeopumenvro» (1 0Oamm) — HMEIOTCS CYIIECTBEHHBIE OTCTYIUIEHUS OT
TpeboBaHul K pedepupoBaHuio. B yacTHOCTH, TemMa OCBEILIEHA JIUIIb YAaCTHUYHO; JOMYIIECHBI
(akTHueckue omMOKU B CoiepKaHuU pedepara nian Mpu OTBETE Ha JOTOJIHUTENbHBIE BOIPOCHI;
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BO BpeMs 3allUThl OTCYTCTBYeT BbIBOJ. OOydaromuiics BBIMOJHWI OOJNBIIYI0 4YacTh
BO3JI0)KEHHOW Ha HEro paboThl. J[OMyIIeHbl CyIleCTBEHHbIE OTCTYIUIEHUs. JJoOKyMeHTalus caHa
CO 3HAYMTENBHBIM ono3aanueM (6osee Henenn). OTCYTCTBYIOT OTJENbHbIE (PParMEeHTHI.

«neyoosnemeopumenvrnoy (MeHee 1 Oamia) — Tema pedepara HeE pacKphITa,
00HapyXUBACTCS CYHNICCTBEHHOE HEMOHMMaHUEe MpoOsieMbl. OOyJaromuiicss He BBHITIOIHUI CBOU
3aJlaud WM BBINOJHUI JIMIIb OTAEIbHbIC HECYLIECTBEHHbIE MOpydeHus. JlokymeHTauus He
c/aHa.

5.1.5. Ouenounvie mamepuasnsl 0713 6bINOTHEHUA ICCE RO OUCYUNIUHE
(konmpoaupyemwie komnemenyuu YK-4, YK-5, OIIK-8; unouxamop oocmusicenus
komnemenyuit YK-4.1, YK-4.2, YK-5.1, YK-5.2, OIIK-8.1, OIIK-8.2)

Acce nipencTaBisieT coO0H TOKIIAL Ha ONPECIEHHYIO TEMY, BKJIIOUArOIIUii 0030p
COOTBETCTBYIOIIUX JIUTEPATYPHBIX U APYTUX HCTOYHUKOB WM KPATKOE M3JI0KEHUE KHUTH,
CTaThU, UCCIIEJOBAHUS, a TAKXKE JOKJIA C TAKUM U3JI0KEHUEM.

Hanucanne u 3ammra 3cce Ha ayJUTOPHOM 3aHSTHM HUCIIOJIB3YETCS B JHUCUUIUIMHE
«KOMMYHUKAaTUBHBIH ~ MEHEKMEHT» B LEJIAX NpUOOpeTeHus oO0ydyaromuMcsi HeoO0XOAUMOM
po(hecCHOHANBHON MOATOTOBKH, Pa3BUTHS YMEHHS U HAaBBIKOB CaMOCTOSITEIBHOIO HAay4yHOTrO
IIOHUCKA: M3Y4YEHUs JIUTEpaTypbl MO BBIOPAaHHONH TeMe CTPAaxOBOM JEATEIbHOCTH, aHalu3a
pa3IUYHbIX HCTOYHMKOB M TOYEK 3pEHHs, 000OIIeHUs Marepuayia, BBIJEICHUs TIJIABHOTO,
(dbopMynMpOBaHUs BbIBOAOB U T. II.

C momoImipio 3cce OO0ydaromuics TIy0Xe MOCTUTAeT HauOOJee CIIOKHBIC MPOOIEMBI
JAHHOM JMCUMIUIMHBI, YYMTCS JIAKOHMYHO M3J1araTb CBOM MBbICIHM, NPAaBHWIBHO O(OPMIIATH
paboTy, AOKJIAbIBATh PE3YABTAThI CBOETO TPY/IA.

Ilpumepnvie memut 3cce:

1. ITaGnuK puIeHIH3 B MOBCEHEBHOMN KU3HHU.

2. [TpuHiuns! ¥ GYHKIMKA AMCUUIUIMHBL «CBsi3€il ¢ 00IeCTBEHHOCTHIOY.
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3. Onpenenenns noHATHs «CBsi3el ¢ 0OIIECTBEHHOCTBION.

4. BozuukHoBenue unayctpuu PR 3a pyOexom u B Poccun.

5. I'mobanu3zanust nabauK puiledH3 Kak npo(ecCHOHaIbHON CUCTEMBI.

6. [lonpaznenenue «cBsi3eil ¢ 00IECTBEHHOCTHIO» B (DYHKIIMOHAILHOM

CTPYKTYp€ OpraHU3aIiH.

7. Ponb 1 MmecTo PR-cmy0b1 B KOMMEpPUECKOI CTPYKTYpE.

8. Posib ¥ BO3MOXKHOCTH 3JIEKTPOHHBIX CPEJCTB MACCOBOM MH(opMaIiu

IIPU OCYLIECTBIIEHNUH CBSA3€H ¢ 0OLIECTBEHHOCTHIO.

9. NzydeHue oOIIECTBEHHOT'O MHEHHUSI.

10. Ocobennoctu opranusanuu u nposeaeHust PR-kamnanuu.

11. Conmonoruueckue uccieaoBanus (BbIOOpKa, aHKETa, TPYMIIOBbIE

MHTEPBbBIO, POKYC-TPYIIIbI, AaHATHU3).

12. TIporiecc KOMMYHUKAIIUH U €T0 3JIEMEHTBHI.

13. YopaBnenue nporieccom nabIuK pUIICHIITHS.

14. HanpaBnenus PR-1esTeabHOCTH B yCTAaHOBICHUN BHYTPUOTPACIEBBIX OTHOIICHUH
peANPUHUMATEIICH.

15. bnarorBoputenbHas AesTeabHOCTh U PR.

16. ITaOnuk pusieHIH3 B KPU3UCHBIX CUTYalIHsIX.

17. Ynpasnenue npodaeMaMu ¢ LENbI0 MPEeI0TBPAILICHHS KPU3UCHBIX

CUTyarui.

18. Cneun¢uka ynpapieHUss KOMMYHUKAIUSIMU B YCIOBUSAX KpU3HUCA.

19. JIo60u3M: cyTh, JETUTUMHOCTb, TPAKTHKA.

20. JIo66upoBaHue 3aKOHOIATEIFHOTO TPOIIecca.

21. CitykObI TIO CBSI35IM C OOIIECTBEHHOCTHIO B BRLIOOPHBIX KAMITAHHSIX.

22. Tunbl MacCOBBIX KaMITaHUH, X MPUHIUIIBI U YJIEMEHTHI.

18



23. Cucrema cBsI3€el BIacTH ¢ OOIECTBEHHOCTHIO.
24. IlonsTre 001IECTBEHHOTO MHEHUS ¥ €T0 OCHOBHBIC PA3HOBHIHOCTH.
25. MactepcTBO KOMMYHHUKALMU.

Tpebosanus Kk 3cce:

[MoaroroBka u MmyONWUYHAS 3aIIMTa 3CCE CMOCOOCTBYET (OPMUPOBAHUIO IPABOBOM
KyIbTypbl y Oyaymiero OakanaBpa, 3aKpelyIeHUIO Yy HEro 3HAHUW, pPa3BUTUIO YMEHHS
CaMOCTOSITENIFHO ~ aHAJIM3UPOBAaTh MHOT00Opa3Hble  OOIIECTBEHHO-TIOJUTHUECKUE  SBIICHHS
COBPEMEHHOCTH, BECTH MOJIEMHUKY.

Bseoenue scce nHeo6xoaumMo a1t 000CHOBAHUS aKTYyaJbHOCTH TEMBI U MPEAIOIaraeMoro
MeTona paccyxueHusi. OcHosHas yacms 3cce COMACPKUT PACCYKIEHUS MO TeMe, TO €eCTh
PacKpBITUE TEMBI, OTBET HA IMOCTABJICHHBIE BOMPOCHI, apryMEHTHI, IPUMEPHI U Tak jaanee. Bce
CYILIECTBEHHOE cojiepKaHhe padOThl JOHKHO OBITh M3JI0)KEHO B OCHOBHOW 4acTH. 3akitoueHue
9cce NOIKHO COJIEP’KaTh BBIBOJBI M PEKOMEH/AIMH 110 BHIOPAHHOM TeMe HCClieoBaHUs. Jcce
JOJI’KHO OTBEUYaTh TPEOOBAHUSM YUTAOEIHHOCTH, MTOCIEI0BATEIbHOCTH U JIOTHYHOCTH.

O6mwuit 066éM dcce 5-7 ymcroB (mpudt 14 Times New Roman, 1,5 unarepsai). [Toms:
BEepXHee, HIDKHee, mpaBoe, jeBoe — 20mMm. AOG3ausbiii orctyn — 1,25; PUCyHKM JDOMKHBI
CO3/aBaThCsl B  LMKIMYECKHX  pEJaKTOopax WM Kak pucyHok Microsoft Word
(crpynnupoBaHHbIif). Tabnuibl BBIMONHATH TAOMMYHBIMH  sueiikamu  Microsoft Word.
CkaHMpOBaHUE PHUCYHKOB W Ta0NWII HE JOMyCKaeTcs. BeipaBHHMBaHWE TeKCTa (TI0 IIMPUHE
CTpaHUIIbI) HEOOXOAWMO BBIMOJHATH TOJBKO CTaHAAPTHBIMU CIIOCOOAMH, a HE C IOMOIIBIO
npoOenoB. Paszmep Tekcra B pucyHkax u tabnunax — 12 xerib

OO6s13aTeNbHO HAJIMYKE: coAepk aHus (CTPYKTypa paboThl ¢ yKa3aHHUEM pa3esioB U HX
HAYaJbHBIX HOMEPOB CTpPAHWII), BBEICHUS (aKTYaJIbHOCTh TEMBI, I€Jb, 3a/1a4M), OCHOBHBIX
pa3znenoB pedepata, 3aKkioueHUs (B KPaTKOM, PE3IOMHUPOBAHHOM BHJIE OCHOBHBIC TOJIOKEHUS
paboThI), CIHCKA JIUTEPATyphl C yKa3aHWEM KOHKPETHBIX WMCTOYHUKOB, BKJIIOYAsl CCHUIKH Ha
HuTepHeT-pecypcesl.

B Tekcre cchiika Ha MCTOYHMK JIeNaeTcs NMyTeM ykKa3zaHus (B KBaJpaTHBIX CKOOKax)
MOPSIKOBOTO HOMEpPA IUTHPYEMON JIUTEpaTypbl M 4epe3 3alsTyl0 — IUTHUPYEMBIX CTPaHHUIL.
YpoBeHb opUrnHaIbHOCTH TeKcTa — 60%

Kpumepuu oyenxu scce

«omauunoy (3 Ganna) CTaBUTCS, €CIIU 00yJaroIuiics NposSBUI UHUIIMATUBY, TBOPUYECKUN
HOJXO0/, CHOCOOHOCTh K BBIMOJHEHMIO CIOXHBIX 3aJJaHUH, OpPraHU3allMOHHBIE CIIOCOOHOCTH.
Otmeuaercst CTOCOOHOCTD K MyOJMYHON KOMMYHUKAIUH. JJOKyMeHTaus pecTaBlieHa B CPOK.
[TonHOCTBIO O(OpMIIEHA B COOTBETCTBUU C TPEOOBAHUAMU

«xopowoy» (2 Oamma) — oOydYarOUIMICS JOCTaTOYHO TMOJHO, HO 0€3 HWHUIMATUBBI U
TBOPUYECKUX HAXOJOK BBIMIOJHUJ BO3JIOKEHHBIE Ha HEro 3afaud. JloKkyMeHTaIus mpeacTaBieHa
JOCTaTOYHO ITOJTHO U B CPOK, HO C HEKOTOPBIMHU HEZOPaOOTKAMHU

«yoognemsopumenvroy (1 0Oamma) — oOy4aromuiicss BBITOTHWI OOJBINYI0 YacTh
BO3JIO)KEHHOW Ha HETO paboTHl. JlOMyIIEeHbI CyIIeCTBEHHBIE OTCTYIUIEHH. JJoKkyMeHTanus ciana
CO 3HAYUTENBHBIM ono3anueM (6osee Henenu). OTCYTCTBYIOT OTJeNbHbIE ()ParMEeHTHI.

«HeydoesremeopumenvHoy (MeHee 1 Oama) — 00yJaroImUiiCsl HE BBHIMOTHUI CBOM 3aa4d
WJIH BBITIOJTHUIT JIMIIIB OT/IETbHBIC HECYIIIECTBEHHBIE MOpy4YeHHs. JlokyMeHTaIus He cllaHa.

5.2.0yenounvie mamepuanvt 011 NPOMEHCYMOYHOU ammecmayuu (KOoHmpoaupyemole
komnemenyuu YK-4, YK-5, OIIK-8; unouxamop oocmuycenun komnemenyuii YK-4.1, YK-
4.2, YK-5.1, YK-5.2, OIIK-8.1, OIIK-8.2)

Lenvro npomesicymounvix ammecmayuii O AUCITUTUIMHE SBIISIETCS OICHKAa KA4eCTBAa OCBOCHMS
JTUCITUTIAHBI 00YJYarOIIUMUCS.

[IpomexyTouHas arrecTalys NpeaHa3HadeHa s OOBEKTHBHOIO MOATBEPXKIEHUS U
OIICHUBAHMSI TIOCTUTHYTHIX PE3YJIbTATOB O0yUYEHUS MOCIE 3aBEPIICHUS M3YUYCHHS TUCIUTLINHBL.
OcymiecTBISIETCS B KOHIIE CEMECTpa M TPEICTaBIsIeT COOOM WTOTOBYIO OIEHKY 3HAHUW IO
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mucuuiuinie «KOMMYHHMKAlMM W yOpaBieHHE OOIIECTBEHHBIMM OTHOLICHUSAMU » B BUJC
IIPOBEJCHUS 3a4€Ta.

[TpomexyTouHasi aTTecTanus MOXET MPOBOIUTHCA B YCTHOM, muchbMeHHoW (opme. Ha
IPOMEKYTOUHYIO aTTecTaluio oTBouTCs 10 30 Gayios.

Bonpocul, evinocumote na 3auem (Konmpoaupyemoie komnemenyuu YK-4, YK-5,
OIIK-8; unouxamop oocmuyxncenus komnemenyuii YK-4.1, YK-4.2, YK-5.1, YK-5.2,
OIIK-8.1, OIIK-8.2)
1. UcToku 1 UCTOpHS HAYKHU CBSI3€i C 0OIECTBEHHOCTHIO
2. OnpenencHue NOHATHS TAOJIUK PUTICHTITHS.
3. PR u Gnu3Kast K HUM JIeSTENTbHOCTD (TIpecc-TIOCPEIHIYECTBO, IPOIBIKEHUE, 00IIIECTBEHHBIE
nena, nabaucuTH, peKiama.
4. Cratyc mabnuK puiIeHIIH3.
5. Opranu3zanmoHHas CTpykTypa u o0si3anHocTH PR.
6. PR — otnen opranu3zanuu: NpeuMyInecTBa 1 HeIOCTaTKHU.
7. CybopavHaius U opraHu3aluoHHbie cxembl PR-nospa3aenenus.
8. Koncynpratusnas PR-dupma.
9. UnTerpanus ¢ynkumii PR-noapasaenenuii u KOHCYIbTaTUBHBIX (DUPM.
10. [NonATHE OOIIECTBEHHOCTH.
11. Tunonorus rpynn 0OIIECTBEHHOCTH.
12. Onpenenenue neaeBbIX IPyIi 00IeCTBEHHOCTH.
13. IlpuopuTeTHbIE TPYMIBI OOIIECTBEHHOCTH.
14. OOuiecTBeHHOCTh U €€ MHEHUs. CyTh 00LIECTBEHHOIO MHEHHUSI.
15. YcranoBka Ha 00II€CTBEHHOE MHEHHE.
16. 3y4yenue oOIeCTBEHHOT0 MHEHHUSI. THIIBI UCCIIeI0BaHMS OOIIECTBEHHOTO MHEHHSI.
17. Conmonorunyeckue uccienoBanus. Beibopka, aHkeTa, TpynoBble HHTEPECHI, aHAIIN3.
18. boprba 3a BHUMaHHE OOIIECTBEHHOCTH.
19. Pacnpoctpanenue nH(GopMauy Wi KOMMYHUKAIUH
20. Ilporiecc KOMMYHHMKAIIMU U €T0 3JIEMEHTBI: KOJIMPOBAaHKE, COOOIIEHUE, IEKOAUPOBAHHE,
nojydvarens (azpecar) cOOOIEHHs, COIepKaHNe B3aMMOOTHOIIEHUS, COLIMATbHOE OKPY)KEHUE.
21. Bnustaue Ha oOuiecTBeHHOCTh. Cuna yoexaenus. BnusiHue Ha 00111ecCTBEHHOE MHEHUE.
Bomnpocs! atuku PR.
22. Teopust ynpasnenust PR. Cocrasnsitomue mporecca yrnpaBlieHuUs.
23. Posnp ucciiejoBaHus U IUIaHUpOBaHUs ctpareruu PR.
24. Ilpob6nemsl B chepe PR u mytu ux onpenenenus. ®opmynupoBka npodieMbl. AHaIN3
CUTYallUN.
25. PR u cTpaTernyHoCTh MBILUICHHUS.
26. OCHOBHBIE 3TaIBI IPOLIECCa CTPATETUYECKOTO INIAHUPOBAHUS.
27. lleneBoe nanupoBanue. Llenu Boixona. Llenu BnusHus.
28. IIporpammupoBanue. [lesTenbHas cOCTaBISAOMAs Peaanu3aluy Ipo | TpaMMBl.
29. KoMMyHUKalIMOHHAs COCTABIISIFONIAS peAIn3aliy IPOTrPaMMBl.
30. CocraBasitoiiue npoiecca OeHOYHOTO UCCIIETIOBAHUS.
31. Umux 1 ero npupoaa.
32. BHyTpeHHss 0011eCTBEHHOCTh U UMUK OpTraHU3alHu.
33. PR — peknama umuKa.
34. Tumnosorust KpU3HUCOB.
35. Ynpasnenue npobieMaMu C 1EbI0 MPeI0TBPALECHUS KPU3UCHBIX CUTYaI[Hil.
36. YrpaBieHue B yCIOBUAX KpU3HCA.
37. KoMMyHUKalus B yCIOBUSX KpU3HCa.
38. Tumnbl MaccoBBIX KaMIIAHUH, UX IPUHLUIBI U DJIEMEHTBHI.
39. N30upaTenpHast KaMmaHus, OOIHE TIPUHIIUITBI €€ OpraHUu3aIiH.
40. Kannuaar u ero noJAroToBKa B X0/1€ M30UpaTenbHON KaMITaHUH.
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41. IlItaTHbIN EepcoOHAN NU30MPATETHLHON KaMITAHUH.

42. Opranu3aioOHHbIE CXeMbl U30UpaTENHbHON KaMIIaHUH.

43. Kammanus «OT aBepu K ABepr». AKTUBH3AIMS SBKH U30upareneil Ha BEIOOPHI.
44. J1o60u3M: CyTh, JETUTUMHOCTb, TPAKTHKA. .

45. CBs3u CO cpeACTBaMU MacCOBOM KOMMYHHUKAIUU (METOJIMKA UCIIOJIb30BaHUS B
n30UpaTeIbHON KaMITaHHUH ).

Kpurepun ¢popMupoBanusi OneHOK M0 MPOMEKYTOYHOH aTTecTalluu
Onpenenensl B pazaenax 2, 3 [lonoxeHus o 6aUTbHO-PEUTUHIOBON CHCTEME aTTeCTalluu
oOydaromuxcsi mo o0Opa3oBaTeNbHBIM IpPOrpaMMaM BBICIIETO0 OOpa3oBaHHs — MPOrpaMMaM

OakanaBpuaTa, IporpaMmam CrelHaInTeTa U mporpaMmmamM Maructparypsl Kabapauno-
bankapckoro rocynapctBeHHOro ynuepcurera uM. X.M. bepOekona.

6. Memoouueckue mamepuanslt, onpeoensaouiue nPoueodypbl OUCHUBAHUA 3HAHUIL,
YMeHUil, HA8bIKOG U (UU) ONBIMA OeameabHOCIU

Taonuya 7. Pezynomamol 0ceoenus yuedHoul OUCYUNIUHDL, ROOEXHCaAU{Ue NPOBEPKe

Pesynbrarsl

OCHOBHEBIE TTOKa3aTEIA

Bup ouenounoro martepuana,

sI3BIKE(ax), JIS
aKaJ[eMU4IeCKOro 1
podeCcCHOHANBHOTO
B3aUMOJICHCTBUS

MNPUMEHUTEIIBHO K CUTyallun
BSaHMOﬂeﬁCTBHﬂ

Brnazets: HHOCTPAHHBIM
SI3BIKOM Ha YPOBHE,
HEOOXOAUMO U JOCTATOYHOM
JIJIs OOIICHMS B
npodeccroHaIbHOM cpefe

WNunukaTopsl o
00yueHUs OLICHKH o0ecIeurBaroui
(KoMmeTeHInn) AOCTHDRCHHA Pe3yNbTaToOB 00yUYeHHS (hopMHpOBaHHE KOMIICTCHITHI
KOMIIETEHIIUU
VYK-4 Cnocoben VYK-4.1 Cnocoben 3HaTh: HOPMBI yCTHOH peur, | THUIOBBIE OLIEHOYHBIE MaTepUAIIBI
MIPUMCHSTh MPUMEHSTh MIPUHSITHIE B JUIsl YCTHOTO ompoca (pa3zen
COBpPEMEHHBIE COBpPEMEHHBIE npodeccroHaIbHOM cpese 5.1.1) Nel-8,13-
KOMMYHUKaTUBHBIE KOMMYHHUKaTHUBHBIE YMeTh: BRIOUPATh CTUIIb 15,17,19,23,24,26,28-30,32-
TEXHOJIOTHH, B TOM TEXHOJIOTHH B 0oO0IIeHNs Ha 34,37,
Ypciie Ha npoecCUOHANBHON | TOCyaapcTBEHHOM si3bIke P | mpuMepHble TeMbl pedepaToB
HWHOCTPaHHOM(BIX) JIeATENLHOCTH 1 MHOCTPAHHOM SI3BIKE (pasmen 5.1.3).Ne 1,2,4-7,10-13;

O1eHOYHBIC MaTePHATIBI IS
CaMOCTOSATEIFHONW PabOTHI
(TumoBble 3agauu pazaen 5.1.2.)
Ne4-8,10,13; TuoBeie
OLIEHOYHbIE MaTepHaJIbI ACCe,
TUIIOBBIC OEHOYHBIC MaTEpHaJIbI
K 3a4ety (paszzmen 5.2.)Nel-
7,20,21,28-38

YK-4 Criocoben
MIPUMEHS T
COBpPEMEHHbIE
KOMMYHHKATHBHbIC
TEXHOJIOTHH, B TOM
YHcie Ha
HMHOCTPAaHHOM (BIX)
A3bIKe(ax), I
aKaJeMHIECKOro 1
npodeccnoHanbHOTO
B3aUMO/ICHCTBHA

YK-4.2 Criocoben
OCYIIECTBIISTH
JIENIOBYIO
KOMMYHUKAIIWIO B
TOM YHCJIE Ha
WHOCTPAHHOM (BIX)
A3bIKe(ax), I
aKaJeMHUYeCKOTo U
po¢eCcCHOHATHHOTO
B3aUMO/ICHCTBUS

3HaTh: HOPMbI NMCbMEHHON
pedu, IPUHSATHIE B
npodecCHOHAIBHOM cpefe

YMeTh: BECTH JIEIOBYIO
MEPENUCKY Ha
roCyJJapCTBEHHOM s3bIKe PO
"/ HWHOCTPAHHOM SA3BIKE

TuroBsIe OLIEHOYHBIE MaTEPHAIIBI
JUTS yCTHOTO oIpoca (pasiernt
5.1.1) Ne9-12,16,20-
22,25,27,31,36

MIPUMEpPHBIE TEMBI pedepaToB
(pazmen 5.1.3).Ne3,8.9,14,
OHGHO‘-IHI)IC MaT€pualbl IJid
CaMOCTOSATENIFHON PabOTHI
(TumoBkle 3agauu pazaen 5.1.2.)
3am.Nell,12

MIPUMEPHBIC TEMEI 3CCE
No5,9,13,15, TunoBsie
OIICHOYHBIE MAaTEPUAIIEI K 3a4ETy
(pazmen 5.2.)Ne8-19,22-27
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BHaﬂeTb: HOpMaMH 1
MOICISIMA PEYCBOTO

MOBEICHNUS IPUMEHHUTENIBHO K
KOHKPETHOM CUTyalluu

aKaJIEMHIECKOTO 1
po¢eCCHOHATHHOTO
B3aNUMOIEUCTBHUS

VK-5 Cnocoben
aHAIN3UPOBATh U

VK-5.1 Umeer
MpEeJICTaBICHUE O

3HaTh: HAIMYUH
MEKKYJIBTYPHOTO

THIOBbIE OLICHOYHBIE MATEPUAITBI
JUTSl yCTHOTO Ompoca (paszen

pasHooOpasue CYIIHOCTH U pa3Hoo0pa3us o0IecTBa B 5.1.1) Ne9-12,16,20-
KyIIBTYp B TIpOIlecCe | MPHHIUIAX aHAIN3a | COIHAIbHO-HCTOPHIECKOM 22,25,27,31,36
MEXKYIIBTYPHOTO pa3Ho00pa3us KOHTEKCTE TIpUMEpPHBIC TEMEI pedepaToB
B3aUMOJEHCTBUS KYJIETYp B IIpOLECCE | YMETh: BOCIIPHHUMATH (pa3men 5.1.3).Ne3,8.9,14,
MEXKYJIBTypHOTO MEXKYJIBTypHOE O1eHOYHBIC MaTePHAIIBI IS
B3aUMOJEHCTBHSA paszHooOpa3ue o0IIeCTBa B CaMOCTOSITENBHOH paboTEI
COLIMAIBHO-UCTOPHIECKOM (TunoBsle 3aga4u pasnen 5.1.2.)
KOHTEKCTE 3ana.Nell,12
Bnaners: HaBbIKAaMH IPHUMEPHBIE TEMBI 3CCE
BOCIIPUATHS MEKKyIbTypHOe | Ne5,9,13,15, Tunossie
pazHooOpa3ue o0IecTBa B OLIEHOYHBIE MAaTEPHAJIBI K 3a4eTy
(hunocohckoM KOHTEKCTE (pa3men 5.2.)Ne8-19,22-27
YK-5 Cnocoben VK-5.2 3HaTh: NIPUYHUHBI Tunossle OLIEHOYHBIE MAaTEPHUAIIBI
aHAI3UPOBATh U JemoHCcTpHpyeT MEXKYIBTYpHOTO IUTS yCTHOTO oTpoca (pasien
pasHooOpazue CHIOCOOHOCTH pa3HooOpa3us odmiecTsa B 5.1.1) Ne1-8,13-
KYJIbTYp B IIpOLIECCE AHaJIM3HPOBATh U COLMAIbHO-UCTOPUIECKOM 15,17,19,23,24,26,28-30,32-
MEXKYJIbTYPHOI'O YUHUTHIBATh KOHTEKCTE 34,37;
B3aHMOJICHCTBUS pasHooOpazue YMeTh: YIUTHIBATh MIPUMEpPHBIEC TEMEI pedepaToB
KyJIbTYp B IIPOLIECCE | MEXKYJIBTYPHOE (pazmen 5.1.3).Ne 1,2,4-7,10-13;
MEXKYJIbTYpPHOTO pa3HooOpasue o0IecTBa B OrneHOYHBIE MaTepHaIbl JJIs
B3aUMO/ICHCTBUS paMKax COIHaJIbHO- CaMOCTOSATENIEHON PabOTHI
HMCTOPUYECKOTO0 KOHTEKCTA (TumoBble 3agauu pazaen 5.1.2.)
Braners: HaBRIKAMH Ne4-8,10,13; TuoBeie
BOCIIPUATHS MEXKKYJIGTYpHOE | OLIEHOYHBIE MaTEpHallbl 3CCE,
pa3Hoo6pa31/Ie 06HIGCTBa B THUIIOBBIC OLCHOYHBIC MaTCpHAJIbI
dunocopckom KoHTEKCTE K 3auery (pasnen 5.2.)Nel-
7,20,21,28-38
OIIK-8 Criocoben OIIK-8.1 3HaTh: METOBI aHAIN3A Tunossle OLIEHOUHbIE MaTEPHUAIIBI
OpPTraHU30BEIBAThH [Ipencrapnser POOJIEMHBIX CHTYaINH; JUTS yCTHOTO oIpoca (pasien
BHYTpPEHHHUE U CIOCOOBI CHOCOOBI BBISIBIIEHHS CBSI3EH 5.1.1) Ne9-12,16,20-
MEXBEJOMCTBEHHBIE | OpPTaHU3AINN MEXTy dJIEMEHTaMHU 22,25,27,31,36
KOMMYHHKAIIUH, BHYTPEHHUX U npoOJIEMHOM CUTYyaINH KaK MIPUMEpPHBIE TEMBI pedepaToB
B3aMMOJIeHiCTBIE MEXBEJIOMCTBCHHBIX | CHCTEMBI (pazmern 5.1.3).Ne3,8.9,14,
OpraHoB KOMMYHUKAIUHU 1 O11eHOYHBIE MaTEePHAIBI IS
roCyJJapCTBEHHOM JIEMOHCTPUPYET YMeTh: aHaTU3UpOBaTh CaMOCTOSITEIBbHON pabOThI

BJIaCTH XU MECTHOTI'O
CaMOYIIpaBJICHHUS C

CIIOCOOHOCTH MX
NPUMEHEHUS Ha

MPOOJIEMHYIO CUTYAITUIO KaK

HCJIOCTHYIO CUCTEMY,

(TumoBble 3amaun pasnen 5.1.2.)
3am.Nell,12

rpakaaHamu, MPaKTHKE BBISIBJISISL €€ COCTABJISIOIINE U | IIPUMEPHBIE TEMBI 3CCe
KOMMEpPUYECKUMU CBSI3U MEXy HUMHU. Ne5,9,13,15, TumoBsie
OpraHU3aIHSIMU, OIICHOYHBIC MAaTEPUAIIBI K 3a4ETY
0N~ -
HUHCTUTYTaMH BrageTs: HABLKAMH (pa3men 5.2.)Ne8-19,22-27
IPaXKIAHCKOTY
%a HAQHCKOTO HCIIOJIb30BAHUS METOIOB
obmecTBa 5
a ’ aHanmM3a MPOoOIeMHOMN
CpeacTBaMu N
" CUTYyaIlMU KakK IeJIOCTHON
MaccoBoH CHUCTEMBI, BBISBIISS €€
nH(pOpMAaITUH.

COCTaBJIAOIIMEC U CBA3U

MCKIY HUMU
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OIIK-8 Cnocoben OIIK-8.2 Ilonumaer | 3HaTh: NPUHIIUIIBI Tunossle OLIEHOYHBIE MaTEPHAIIBI
OpraHU30BHIBATH HE0OXOTUMOCTh U hopmupoBaHus JUTsL YCTHOTO ompoca (pa3zen
BHYTPEHHHE U 0COOEHHOCTH BHYTPHOPTaHU3aLMOHHBIX U 5.1.1) Ne1-8,13-
MEXBEIOMCTBEHHBIE | B3aMMOIEHCTBHUSI MEXBEIOMCTBEHHBIX 15,17,19,23,24,26,28-30,32-
KOMMYHHKAIINH, OpraHoOB KOMMYHHKAIHH 34,37,
B3aUMOJICHCTBHE TOCYAapCTBEHHON IPUMEpPHBIE TEMBI pedepaTos
OpraHoB BJIACTH U MECTHOTO (pazmern 5.1.3).Ne 1,2,4-7,10-13;
roCy/IapCTBEHHOM caMOyIpaBJICHUS C VMeTh: IPUMCHATS Ha OrneHOYHbIE MaTepHalel 1
BJIACTH ¥ MECTHOTO rpakaaHaMu, MpAKTHKE TEXHONOTHH cBsizeii | CAMOCTOATEILHOM paboTsl
CaMOYTIPaBJICHHUS C KOMMEpPYECKUMU ¢ OBIECTBEHHOCTEIO B (Tunossle 3amauu pazaen 5.1.2.)
rpakJIaHaMH, OpraHu3alyusMH, Opra’ax MmybIHIHOTO Ne4-8,10,13; TnoBsIie
KOMMEPYECKHUMHU MHCTHTYTaMHU yTIpaBIeHs OLICHOYHBIE MaTepHaIIbI AcCe,
OpraHH3aIHsIMH, TPaXAaHCKOTO THUIIOBBIE OLIEHOYHBIC MaTEePHAIIbI
HHCTUTYTaMH oOrrecTna, K 3adery (pasmen 5.2.)Nel-
TpakIaHCKOTO CpencTBaMu 7,20,21,28-38
obmmecTsa, MACCOBOI Brnaners: HaBbIKAMHU
CpEeACTBAMH MHpOPMALIH 1 TEXHOJIOTUU CBA3EH C
MACCOBOI JIeMOHCTPUPYET 0O0IIIeCTBEHHOCTBIO B OpraHax
UHpOpMALIUH. CIOCOOHOCTD MyOIIMYHOTO YIPaBJIeH s

OpraHHU3aIiu

JaHHOI'O

B3aUMOJEICTBUSA

Takum O6p&30M, BBIIIOJIHCHHUEC THIIOBBIX BaﬂaHHﬁ, OpeaACTaBJICHHBIX B Pa3aciic 5

«O1eHOYHbIE MaTepuajbl JUIsl TEKYIIEro M PpyOEKHOro KOHTPOJISI YCIIEBAEMOCTH U
MPOMEKYTOUHOM aTTECTAIMI TO3BOJIUT OOECIIEUNTh:

- CrtocoOHOCTh PUMEHSITh COBPEMEHHBIE KOMMYHHUKATUBHBIE TEXHOJIIOTHUH, B TOM YHUCIIE
HA MHOCTPaHHOM(BIX) sI3bIKe(ax), Ui aKaJeMHYeCcKOro U MpodeccnoHalbHOTO B3aUMOICHCTBUS
(YK-4);

-CriocoOHOCT,  MPUMEHSTh  COBPEMEHHbBIE
npodeccuonansHoi nestenpHocTH (YK-4.1);

-CnocoOHOCTh ~ OCYIIECTBIIATH  JIEJIOBYIO KOMMYHHMKAIlMIO B TOM 4YHCIE Ha
WHOCTPAaHHOM(BIX) si3bIKe(ax), HJsl aKaJeMHYECKOTO U MpodhecCHOHATBHOTO B3aUMOJICUCTBUS
(YK-4.2);

- CriocoOHOCTh aHAIM3UPOBATh U Pa3HOOOpa3He KyJIbTyp B MPOILECCE MEKKYIBTYPHOTO
B3aumoiecteus (YK-5);

- meTh mpezacTaBieHne O CYIIHOCTH U NMPUHIMIAX aHAIU3a pa3HOOOpaszus KyJIbTyp B
mpolecce MeXKYIbTypHOro B3anmoeiicteus (YK-5.1);

- JleMOHCTpHpOBaTh CIIOCOOHOCTh AaHAJIU3UPOBATH U YUUTHIBATh pa3HOOOpa3ue KyJabTyp
B IIpolecce MEeXKKYIbTypHOTo B3aumozeicTus (YK-5.2);

- CnocoOHOCTh OpraHU30BBIBATH BHYTPEHHUE U MEKBEIOMCTBEHHBbIE KOMMYHUKAILIUH,
B3aMMOJCMCTBHE OPraHoOB TOCYJAapCTBEHHOM BJIAaCTM M MECTHOIO CAaMOYINPAaBIEHUS C
rpaXkaaHaMHd, KOMMEPUECKMMH OpraHU3alusMH, HHCTUTYTaMH TpaKJaHCKOro OOIIecTBa,
cpeactBamu MaccoBoit nHpopmanuu (OIIK-8);

-IlpeacraBnare  crnocoObl  OpraHu3allid  BHYTPEHHMX UM MEXBEJOMCTBEHHBIX
KOMMYHHKAIMH U IEMOHCTPUPYET CIocoOHOCTh X npuMeHeHus Ha npaktuke (OITK-8.1);

-ITorrmaTh HEOOXOAMMOCTHh M OCOOEHHOCTH B3aMMO/ICHCTBHSI OPTaHOB TOCYIapCTBEHHOM
BJaCTM W MECTHOTO CAaMOYIpPABIEHUS C TpakJaHaMH, KOMMEPYECKHMMH OpraHU3alusMHu,
MHCTUTYTaMH IPa)XAaHCKOTo oOlIecTBa, CPEeACTBAMH MacCOBOW MH(POPMAIIUU U IEMOHCTPUPYET
CIOCOOHOCTH Opranu3anuu JanHoro B3anmozeiicteus (OITK-8.2).

KOMMYHUKATHBHBIC TCXHOJIOI'MH B

7. Yuebno-memoouueckoe ovecneuenue OuCyUnIuHbl
7.1.Hopmamueno-npasosvle akmoi
1. T'paxnanckuii kogexc PO (ct.171, 180, 182)
http://www.consultant.ru/document/cons_doc
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7.2. OcHnoenas numepamypa

Macnoga E.JI. MenemxmeHnT [DneKTpoHHBIN pecypc] : yueOnuk s 6akanaBpos / E.JI.
MacnoBa. — DneKkTpoH.TeKcToBble JaHHble. — M. : Jlamkos u K, 2016. — 333 c. —
978-5-394-02414-6. — Pexxum noctymna: http://www.iprbookshop.ru/60450.html
Haiimken JIx. Xonaen Kpocc-kKyabTypHbI MeHEMXMEHT. KOHIENIus KOTHUTHBHOIO
MeHEIKMEHTa [ DJIeKTPOHHBIN pecypc]: yuebHoe ocodue il CTYIEHTOB, 00yYarOIINXCs
no HampasieHuto 521500 «Meunemxment» u cneunuanbHocTsIM 350400 «CBsizu ¢
obmectBeHHOCTBIO», 350700 «Pexnama» / Haimken [[x. XoigeH— DIEKTPOH.
tekctoBble nannble. — M.: IOHUTU-JAHA, 2012. — 384 c.— Pexum npocrymna:
http://www.iprbookshop.ru/34472.html. — D3BbC «IPRbooks»

Heitneka A.B. VYmpaBieHnue denoBEYECKMMH pecypcamH [DIIEKTPOHHBIN pecypc]:
yaeOHuK it OakanaBpos/ [leiitneka A.B., becnanpko B.A.— DneKkTpoH. TEKCTOBBIE
nanueie.— M.: JamkoB wu K, 2017.— 389 «c¢— Pexum pgocryna:
http://www.iprbookshop.ru/60538.html.— 9BC «IPRbooks»

I'epunkoBa U.H. MenemxmenT (4-e¢ uznanue) [DIEKTpOHHBIA pecypc]| : YUCOHHK ISt
By30B / .H. I'epunkoBa. — DnekTpoH.TekcToBble naHHbie. — M. : KOHUTU-JJAHA,
2015. — 511 c. —  978-5-238-01095-3. —  Pexum  jgocrymna:
http://www.iprbookshop.ru/52505.html

OpunamBunu H.JI. OcHOBbl MeHeKMEHTa [DIEeKTpOHHBIA pecypc]| : y4eOHUK s
CTYJCHTOB BY30B, OOYyYarOIIMXCsA [0 OJKOHOMHUYECKMM crenuanbHoctsm / H.JL.
OpuamBuii. — 2-€ u31. — JJEeKTpOoH.TeKcToBble aanHbie. — M. : KOHUTU-JTAHA,
2017. — 271 C. — 5-238-01061-3. — Pexum JIOCTyTIa:
http://www.iprbookshop.ru/71768.html

KnumoBuu JILK. OcHOBBI MeHemkMeHTa [DneKTpoHHbIM pecypc]| : yuebnuk / JLK.
KnumoBuu. — DneKTpoH.TEKCTOBBIE JaHHble. — MuHCK: PecnyOinKaHCKUN MHCTUTYT
npodeccuonansHoro oopazosanus (PUIIO), 2015. — 280 c. — 978-985-503-494-1. —
Pexxum noctyna: http://www.iprbookshop.ru/67691.html

7.4. [lepuoouueckue uzoanus (2azema, eCMHUK, OI0JIEMEHb, HCYPHAT)
Kypnanv

. Kypnan «busHec-kOMMYHUKAIIMU: MAPKETUHT, pekiama, PR )» (2Homepa B rom)

(http://www.infowave.ru/lib/periodicals/57_business-comm/)

. Kypnan «uTepHeT-MmapkeTuHry ( 6HomepoB B ron) ( http://www.internet-

marketing.ru/)

. Kypnan «Mapkerunr B Poccuu u 3a pyOexxom» (6 HOMEPOB B o )

(https://grebennikon.ru/journal-3.html)

. Kypnan «MapKeTHHI ¥ MapKETUHTOBBIE HCCIAEA0OBAHUS)

http://www.infowave.ru/lib/periodicals/22 marketingmenegement/ (6 HOMEPOB B TO1)

. Kypnan «MapkeTUHroBble KOMMYyHUKaIMU» (6 HOMEPOB B o)

( http://www.marketingcommunications.ru/)

7.5.AnTepHeT-pecypcsl
[Tpu uzyyenun qucuumuivabl «KoMMyHHKAIIMK U yTIpaBiIeHHE 001eCTBEHHBIMU

OTHOILICHUAMU » CTYACHTAM ITOJIC3HO IMOJIB30BATHCA CICAYIOIIUMHU I/IHTepHCT — peCypcamMu:

- npogheccuonanvnvle 6a3vl OAHHBIX:

1. basza nannbix Science Index (PUHLI). URL: http://elibrary.ru

2. Hayunas snexrponnas oubnmoreka (H3b PODU). URL: http://elibrary.ru

3. AnanuTHuecKas U HayKoMeTpHuecKkas 06a3a naHHbIX Sciverse Scopus uznatensctBa «Elsevier.
Hayxka u texnomorun». URL: http://www.scopus.com

4. Tlonmutemaruueckas pedepaTuBHO-OMOIMOrpaduyeckas U HayKOMeTpHuecKkas 0a3a JaHHBIX
«Web of Science» (WOS). URL: http://www.isiknowledge.com/
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http://www.infowave.ru/lib/periodicals/18_marketing_in_russia/
http://www.infowave.ru/lib/periodicals/19_marketing&research/
http://www.infowave.ru/lib/periodicals/22_marketingmenegement/
http://www.infowave.ru/lib/periodicals/27_marketing_communication/

5. HanmonaneHas snektpoHHas 6ubnroreka PI'b (umeeTcs pexum uis Jtojel ¢ HapylIeHHEM
3penust (s crenbix u cnadopumasmmx ). URL: https://H36.pd

6. OBbC

cnaboBumsamux). URL: http://iprbookshop.ru/

«AulluDpOykcy» (UMeeTcss peXUM IS JIIOJACH C HapylieHHeM 3peHus (s

- um[)opmauuouubte Cnpasodurnbvle cucmemaol:

1. CnopaBouHass mpaBoBasi cUCTEMa

consultant.ru
2. CmpaBounasi mpaBoBasi cucrema «['apant» (B cBobomHom poctyme). URL:
http://www.garant.ru;
3. CnpaBounas mpaBoBasi cuctema «Pedepent» (B cBobomnom poctyne). URL:
https://www.referent.ru/

- HHbIE HHTEPHET-Pecypchl
Tabnuya 8. ntepHeT-pecypchbl

«Koncynprantllmroc». URL:  http://www.

Ha3sanue pecypca

Anpec

AHHOTaNHUA

Manager WWWw.manager.ru Bce 0 MEHEKMEHTE, MApPKETHHIE, PEKJIaMe.
http://www.marketolog.r ['CtaHy BamuM HaJe)KHBIM ITOMOIIHUKOM, KOHCYJIBTaHTOM, B
DNeKTpOHHAs u/ TPYIHYI0O MHHYTY IIOMOTY JAENbHBIM coBeToM. He 6oroch
BepCHs KypHAIA KPHU3UCOB, YMCIO MPOTHBOCTOATh HeynadaMm. [Tomory Barmmm
" COTPYAHHKaM W TIOAYMHEHHBIM. lMero xopommme CBs3H B
MapKeTOJIOF CMH © KOHCAITHHTOBBIX areHTCTBaX. 3HAKOM JIMYHO C
MaTpoM Mapketnara @umunom KoTmepom (TeM cambiM) U
npesuneHToM Poccuiickoif  Accorumanuu  MapkeTuHra -
Anexcanapom bBpaBepmanoM
http://www.marketolog.ru/
Pexmamuoe http://www.triz-ri.ru CaliT MOCBAIIEH METOAWKAM M TEXHOJOTHAM pPEKJIaMBbl,
Nzmepenue" PublicRelations, MapkeTWHra, MEHE)KMEHTa U OuU3Heca,

ocHoBaHHBIM Ha TPU3 - Teopun Pemenns M3o6peraTenpekix
3amay. B Hacrosimiee BpeMsi Ha caiiTe mpelcTaBieHO Oolee

400 crareii w MeTOmWK, a Takke WHQOpMAmUsA O
KoMIIbloTepHbIX mporpamMmax Cucremsr "TPU3-IHAHC":
"TIpreMsr KYPHATHCTHKU u "PublicRelations",

HeadLiner/3aromosmux", "Ilpuemsr MeHemxmenTa", "EXPO:
1001 PexnamoHOCUTENB" - U UX AEMOHCTPALlMOHHBIE BEPCHU.
OTkpbiThie  MeTonuku  pekiambl 1 PublicRelations.
http://www.triz-ri.ru/

Marketcenter.ru

http://www.triz-ri.ru

CaliT cucTeMBl MEXPETHOHANBHBIX MapKETHHTOBBIX IIEHTPOB,
IpY TIOMOIIM KOTOpPOro BBl MokeTe 3aka3aTh YCIyTd IO
MPOABMXEHHUIO COOCTBEHHOH MPOAYKIMM B  PETHOHAX,
MOJYYUTh WM 3aKa3aTb MapKETHHTOBBIE HCCIENOBAHHUA W
AQHATUTHYECKHE 0030pHI, OIMyOJMKOBATH BU3UTHYIO KapTOUKY

Bamrero npeanpusitus.

7.6.MeTonnuyeckne peKOMEHIAIMH M0 OPTaHU3AIUHA CAMOCTOATEJIbHOM PadoThI
CamocrositenpHast padota (mo B.M. Jlamio «camMoCTOSATETbHBIN — YEOBEK, WMEIOIIHI
CBOU TBEp/Ible YOEKACHHUS») OCYIIECTBIETCS TPU BeeX (hopMax 0OyueHHsI: OUHOM 1 3a0YHOH.
CamocrosiTennpHass paboTa OOydYaOMIMXCS - CIMOCOO AaKTHUBHOTO, IeJIEHANPaBICHHOTO
nproOpeTeHus CTYACHTOM HOBBIX Il HETO 3HAHUHN U YMEHUH 0e3 HEeMOCPeACTBEHHOTO Y4acTHs
B OTOM MpoIiecca npemnoaaBareneid. [loBpilieHne poi caMOCTOATEbHON pad0Thl 00yUJarOIINXCS
MIPY IPOBEICHUU PA3IUYHBIX BHIOB YUYEOHBIX 3aHITHIA MPEAIONIaraer:

- OIITUMHU3AIUIO METOOAOB 06yquH51,

BHEJIpEHUE B Y4YEOHBIM TMPOIECC HOBBIX

TEXHOJIOTHI 00y4YeHHs, TOBBIMIAIOIINX MPOU3BOJAUTEILHOCTh TPYJa MpErojaBaTeis, akTHBHOE
UCTIOJIb30BaHNE NH(DOPMAIIMOHHBIX TEXHOJIOTHH, TTO3BOJISIONIMX 00yJaromemMycs B yI00HOe IS
HEro BpeMs OCBaMBaTh yU4eOHBIN MaTepua;

—  IIHMPOKOE BHEJIPEHHUE KOMITBIOTEPU3UPOBAHHOIO TECTUPOBAHUS;
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—  COBEpIICHCTBOBAHNUE METOIMKH MPOBEICHHS MPAKTUK U HAYYHO-UCCIIEI0BATEIbCKON
paboThl O0yyaroumxcs, MOCKOJIbKY MMEHHO 3TH BUJbI yueOHOW pabOThl B MEPBYIO Ouepellb
TOTOBST O0YYAIOIIUXCSI K CAMOCTOSATEIIbHOMY BBIITOJHEHHIO MTPO(ECCHOHABHBIX 3a/1a4;

—  MOJEPHM3AIMI0 CUCTEMbl KYPCOBOI'O U JUIUIOMHOTO MPOEKTUPOBAHHUA, KOTOpas
JIOJI’KHA MOBBIIIATH POJIb CTYJIEHTA B MOAO0pe MaTepuana, MoucKe myTel peieHus 3aaau.

CamocrosarenbHass paboTa TPUBOAUT CTYICHTa K IIOJyYCHHIO HOBOTO 3HAHUS,
VIOOPSAOYEHUIO U YIUIYOJEHUI0  HMMEIOIIMXCS  3HaHWM, (OPMUPOBAHHUIO y  HETO
npodecCHOHATBHBIX HABBIKOB M yMeHUH. CaMoCTOsTeNIbHAs pab0Ta BBIMOIHACT P (DyHKITHIA:

—  pa3BUBAIOLIYIO;

—  nH(pOPMAIMOHHO-00YUYaOIIYIO;

—  OPHUEHTHPYIOIIYIO U CTUMYJIHUPYIOIIYIO;

—  BOCIHTHIBAIOUIYIO;

—  HCCIIeZ0BATEIbCKYIO.

B pamMkax Kypca BBIIOIHSIOTCS CIIEAYIOIINE BUIBI CAMOCTOATEIBHOM padoThI:

1. TIlpopabGotka yueOHOro wMarepuasna (MO KOHCHEKTaMm, Yy4eOHOW W Hay4dHOU
JTUTEpAType);

2. BrimonHeHue pa3HOYPOBHEBBIX 3a/1a4 U 3aJlaHUM;

3. PaGota ¢ Tecramu U BOIIpOCcCamu JJisi CAMOIIPOBEPKHU;

4. BrInonHeHNE UTOTOBOM KOHTPOJIBHON pabOTHI.

CryneHTaM peKOMEHIyeTCsl ¢ CaMOro Hadalla OCBOCHHS Kypca paboTaTh ¢ JINTepaTypoi u
npeiaraeMbIMU 33JJaHUSIMU B (JOPME MOATOTOBKHU K OYEPEAHOMY ayAUTOpPHOMY 3aHsTuio. [Ipu
TOM aKTyaJIU3UPYIOTCSI UMEIOIIMECS 3HaHMsI, a TakkKe co3jaercss 0a3a JUisi YCBOEHHSI HOBOI'O
MaTepuaia, BO3HUKAIOT BOIIPOCHI, OTBETHI HA KOTOPbBIE CTYACHT IOJIy4aeT B Ay TUTOPHUH.

Heo0XxoauMo OTMETHTB, YTO HEKOTOpbIE 3aJaHUsl ISl CaMOCTOSITENIbHOW paldoThI IO
Kypcy UMEIOT onpefeneHnyto cnenuduky. [lpu ocBoeHnn Kypca CTyJeHT MOXKET MOJIb30BaThCs
O6ubnMoTeKON By3a, KOTOpas B IOJIHOW Mepe obOeclieueHa COOTBETCTBYIOIIEH JHUTEpaTypo.
3HAYUTENBHYIO TIOMOIIb B TIOATOTOBKE K OYEPETHOMY 3aHITHIO MOKET OKa3aTh WMEIOIINNCS B
y4eOHO-METOIMYECKOM KOMIUIEKCE KPaTKHi KOHCIEKT JeKIHid. OH jke MOXET UCIO0Ib30BaThCS U
JUISL 3aKpeTIeHUs] TIOJyYeHHOro B ayuTopun marepuana. CamocTtosTenbHas padoTa CTYJEHTOB
OpeIyCMOTpPEHa YYeOHBIM IIJJAHOM U BBINOJHSETCS B 00sA3aTeNbHOM TOpsAKe. 3ajaHus
NPEUIOKEHBI TI0 KaKION M3y4aeMOi TeMe M MOTYT TOTOBUTHCS MHAWBUIYAIIEHO WIIM B TPYIIIIE.
[To HeoO0XOAMMOCTH CTYIEHT MOXET oOpamarbcs 3a KOHCYJNbTAllMed K IperojiaBaTelio.
BrinonHenue 3ajaHnii KOHTPOJIMPYETCS U OLIEHUBAETCS IPENOAaBaTENIEM.

JUis  yCIIEIIHOTO CaMOCTOSATENBHOTO M3y4YeHHMs Marepuana CeroJHs HCIONb3YITCs
pa3IuyYHbIE CpeAcTBa OOY4EHHUs, CpeIu KOTOPBIX 0cO00€ MECTO 3aHMMAKT HH(POPMAIMOHHBIE
TEXHOJIOTUM PA3HOTO YPOBHS M HANpaBIEHHOCTH: JIEKTPOHHbIE YYEOHUKH M KYpPChl JEKIMMH,
0a3pl TECTOBBIX 33JaHUN U 3aj7ay. DJIEKTPOHHBINA y4eOHHUK MpeACTaBisieT cOO0M MporpaMMHOE
CpPEeZCTBO, MO3BOJIAIONIEE MPEICTABUTD JUIA U3YUYEHUS! TEOPETUYECKUN MaTepHhall, OpraHu30BaTh
anpoOHpoBaHUE, TPEHAXK M CAMOCTOATEIbHYIO TBOPUYECKYIO padOTy, MOMOTalolIee CTyAeHTaM U
IPEenoJIaBaTel0 OLEHUTh YPOBEHb 3HAHUI B ONpENEICHHOM TeMaTHKe, a TakXKe coJeprKaliee
HEOOXOMMYIO CIIPaBOYHYIO WH(GOpPMAIHIO. DIIEKTPOHHBIH y4eOHUK MOXKET WHTETPHPOBATH B
ce0e BO3MOXKHOCTH PA3JIMUYHBIX MEAArOTHYECKUX MPOTPAMMHBIX CPEJCTB: OOydYarOLIMX
IpOTpaMM, CIIPAaBOYHHUKOB, y4eOHBIX 0a3 JaHHBIX, TPEHAKEPOB, KOHTPOIUPYIOIIIX MPOTPAMM.

Jlnst ycrnemrHoi OpraHu3alliid CaMOCTOSITENbHON paOOThl BCE AaKTHBHEE MPHUMEHSIOTCS
pa3zHooOpa3Hble OOpa3oBaTelbHBIE pecypchl B ceTu VHTepHET: cucTeMbl TECTHPOBAHUS IO
pa3IMYHBIM O0NIACTSM, BHUPTyalbHBIE JIEKIUH, JAa0OpPaTOpHH, MpPH OSTOM IOJIb30BATEIIO
JOCTAaTOYHO MMETh KOMITBIOTEp M TOJKIIOYeHHEe K VIHTepHeTy Ui TOro, 4TOOBI CBS3aThCS C
mpenoaaBaTenieM, pellaTh BRIYUCIUTEIbHBIC 331a4d U TIOy4YaTh 3HaHus. Mcnons3oBanue cereit
YCUJIMBAET POJIb CaMOCTOSITENbHOM pabOThl CTyAE€HTa M IO3BOJSET KapAUHAJIBHBIM 00pazoMm
W3MEHUTh METOJIUKY MPEIOIaBaHUS.

CTyneHT MOXeT Moy4aTh BCe 3aJaHusl U METOJIMWYECKUE YKa3aHHs 4yepe3 cepBep, 4TO
JIaeT eMy BO3MO>KHOCTb ITPHBECTH B COOTBETCTBHUE JINYHBIE BO3MOKHOCTU C HEOOXOAUMBIMU IS
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BBHITIOJTHEHUS paboT Tpyno3arpatamu. CTYAEHT UMEET BO3MOXKHOCThH BBINIOJIHATH PadoTy Ioma
WK B ayJUTOpuH. bosbIiioe BocnuTareabHOEe U 00pa3oBaTeIbHOE 3HAUYEHHE B CAMOCTOSITEIbHOM
y4eOHOM TpyJe CTYAEHTa UMEET CaMOKOHTPOJIb. CaMOKOHTPOJIb BO30YXIAeT M MOAIEPKUBACT
BHMUMAaHUE M HHTEPEC, IOBBIIIAET AKTUBHOCTh MAaMATH M MBILUICHHS, I03BOJIAET CTYIEHTY
CBOEBPEMEHHO OOHAPYXUTh M YCTPAaHUTH JOMYIICHHBIC OMMOKUA M HEIOCTATKH, OOBEKTHBHO
ONpENIETUTh YPOBEHb CBOMX 3HAHUM, NpakTUYECKUX ymeHud. Camoe JOCTYITHOE U IPOCTOE
CPEACTBO CAMOKOHTPOJIA C MPUMEHEHHEM MH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH -
3TO psil TECTOB «On-line», KOTOPBIE MO3BOJISIIOT B PEKUME pPeaTbHOr0 BpEMEHH OIPeIeIUTh CBON
YPOBEHb BJAJICHUS TPEIMETHBIM MATEPUAIIOM, BBISBUTH CBOM OIIMOKKM ¥ IOJYYUTh
PEKOMEHJAIlMHU 110 CAMOCOBEPLIEHCTBOBAHUIO.

8. MATEPHA/IBHO-TEXHHUYECKOE OBECHHEYEHHUE JIUCLHIHIIVIHHBI (MO/YJIA)

8.1. Tpebosanus k mamepuarbHO-MexXHU4ECKOMY 0becnedenuio

[lepeueHp MaTepUabHO-TEXHUYECKOTO OOECNeUYeHUs MUCLMIUIMHBI BKJIIOYAeT B cels
CIEIMaJIbHbIE IOMEILEHUsl AJs MPOBEACHUS 3aHATUN JIEKIIMOHHOTO M CEMUHApCKOro THIIA,
IPYNIIOBBIX M WHIUBUIYaJIbHBIX KOHCYJBTALMH, TEKYIIErO KOHTPOJIS U MPOMEKYTOUHOU
aTTeCTAalluM, KOMITBIOTEPHBIC KJIAcChl Ui TPOBENEHHUS Ja0OpaTOPHBIX 3aHATHH, a TakKe
MOMEIIEHUS Il CAMOCTOATENIBbHOM pabOoThl U MOMEIICHUS Ul XpaHEeHHs U PO(UIaAKTUUECKOTO
00CIyKUBaHUS 000py1oBaHusl. CrieunanbHble TIOMEIICHUS YKOMITJIEKTOBAHBI
CHELMATU3UPOBAHHON MeOeNIbl0 M TEeXHUYECKUMHU CPEJICTBAMU OOYYEHHs, CIYKaLIUMH s
npeJcTaBieHus HHpopMaLuy OOJIbIION ayAUTOPUH.

JUis  mpoBeneHMs 3aHATHM  JIGKIIMOHHOTO THUIA HMEITCS  JEMOHCTPALlMOHHOE
o0opynoBaHue U yueOHo-HarasAuble nocoous. [lo nucnunnmnne «CnpaBoyHO-UH(DOPMALIMOHHBIE
CHCTEMBl B SKOHOMHKE» MMEIOTCS IMPE3eHTAllMM 10 OTAEIbHBIM TeMaM Kypca, MO3BOJISIOIIUE
Haubosee 3 (PEeKTUBHO OCBOUTH MPEJICTABICHHbIN Y4eOHbIN MaTepuall.

ITpu npoBeeHUN 3aHATUI JEKIIMOHHOTO THITa/CEMHUHAPCKOTO THIA UCTIONb3YIOTCS:

JIUYEH3UOHHOE NPOSPAMMHOE 0Decnedenue:

— [Ilaker mpaB s ydammxcss Ha obecneueHue noctyna k cepsucy Office 365
ProPlusEdu ShrdSvr ALNG SubsVL MVL PerUsr STUUseBnft Student EES,

norosop Nel3/9A-223 01.09.19;

— AmHTUBHpYCHOE nporpaMmMmHoe obecnieuenue Kaspersky Endpoint Security nms
o6usHeca — CranaaptHeiid Russian Edition. 1500-2499 Node 1 year Educational
Renewal License.
€80000HO pacnpocmpansemvie NPocPamMmbl.
— TZ — nporpaMmMa-apxuBarop;

Adobe Acrobat Reader — nmporpamma st urerust PDF daitnos;

— Mozilla Firefox nmunensus, Google Chrome — untepHer-opay3epsl;

Far Manager — KoHCONBHBIN (DaiiioBBIE MEHEKep AJid ONEpPAlMOHHBIX CHUCTEM CeMeHCTBa
Microsoft Windows.

HpI/I OCYHICCTBJICHUU O6pa3OBaTCJ'IBHOFO mpomnecca O6y‘{aIOH_[I/IMI/ICSI " [peroaaBaTcjicM

WCIIONIB3YIOTCSL ClIeytone uHGOpMaIMoHHbIe crpaBouHbie cucTeMbl: DbC «AulludpOykey,
CIIC «Koncynbtant mitocy, CIIC «I"apant», CIIC «Pedepent», CIIC «Aromap Uudo».
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8.2. Ocobennocmu peanruzayuu OUCYUNIUHBL OJIsL UHBAAUOOG U JTUY C OCPAHUYEHHBIMU
B03MONCHOCMAMU 300DOBbS

Hnst  oOywaromuxcs C  OrpaHMYEHHBIMH  BO3MOXKHOCTSIMH  37I0POBBSI  CO3JaHbI
CHelallbHbIe YCIIOBUSl JJsl TOJy4deHHs oOpa3oBaHus. B 1ensx IOCTYMHOCTH MOJy4YeHHS
BBICIIIETO OOpa3oBaHMs IO O0pa30BaTeIbHBIM NpOrpaMMaM HHBAIUWIAMH W JIHIIAMH C
OTpaHUYEHHBIMU BO3MOXHOCTSIMU 37J0POBBSI YHUBEPCUTETOM O0ECII€UnBaACTCS:
1. AnpTepHaTuBHAs Bepcus OUITUAIBHOTO caiita B ceTH «HTepHeT» I cTabOoBUISIINX;
2. J151 MHBAJIUI0B C HAPYLIECHUSIMU 3peHHUs (C1a00BUASIINE, CIICIbIC):

— MPUCYTCTBUE AaCCUCTCHTA, OKA3bIBAIOIICTO OO0YyYaromeMycs HEOOXOAUMYIO TOMOIIb,
nyOnupoBaHUE BCIyX CIPABOYHON HMH(OpMaNMMU O pacluCaHUU Y4eOHBIX 3aHSATHUI; HaIM4due
CPEICTB JUISl YCHJIGHHS OCTaTOYHOrO 3pEeHHs, OpaleBCKOM KOMIBIOTEPHONM TEXHHKH,
BUJICOYBEIMUUTENCH, TMPOrpaMM HEBHU3yaJbHOTO JOCTyNa K HWH(OpMalUU, MpPOrpaMM-
CHUHTE3aTOPOB PEUYH U JAPYTrUX TEXHUYCCKUX CPEICTB MpHeMa-Tiepenaun yaeOHol nHpopMaluu B
JOCTYITHBIX (opMax st O0YIAFOIIUXCS C HAPYIICHUSIMU 3PCHHS,

— 3aJaHuA AJIA BBIIIOJHCHUSA HA 3a4CTC 3a4YUTBIBAIOTCA ACCUCTCHTOM,

— THUCbMCHHBIC 3aJ[aHWsl BBINOJHSIOTCS Ha OyMare, HaJIUKTOBBIBAIOTCS ACCHCTEHTY
0o0ydJarommmcs;

3. Jlns WHBAIMAOB H JHIl C OrPAaHUYCHHBIMH BO3MOXKHOCTSMHU 3/I0pPOBBSI 10 CIIyXY
(cmabocnplianue, rIyxmue):

— HA 3a4eTe TPUCYTCTBYET AaCCUCTEHT, OKAa3bIBAIOUIMHA CTYJCHTY HEOOXOIUMYIO
TEXHUUYECKYI0 TIOMOIIb C YYeTOM HHAMBHIYaJIbHBIX OCOOCHHOCTEW (OH TOMOraeT 3aHsTh
pabouee MeCTO, MePeABUraThCs, IPOUNTATh U OPOPMHUTH 3a/laHHE, B TOM YHCIIE 3aIHMChIBast O]
JTUKTOBKY);

— 3a4yeT NPOBOJUTCS B MUCbMEHHOU (hopMeE;

4, I[J'ISI HWHBAJIWJ0B U JIMI C OTPAHUYCHHBIMU BO3MOKHOCTAMHA 3J0POBbs, UMCIOIINX HAPYIICHUA
OIMIOPHO-ABUT'ATCIIBHOI'O aIlliapara:
— CO3JaHbI MaTCpUAIIBHO-TCXHUYCCKUEC YyCJI0BUA O6€CH€'—II/IBaIOHII/IC BO3MOXHOCTbH

OecCIpensTCTBEHHOTO JOCTyna OOydarolmMXcsi B y4yeOHble NOMEIEHHUs,, OOBEKTY MNUTaHMs,
TyaJeTHble W Jpyrue IOMEIICHUs YHUBEPCUTETa, a TakkKe MpeOblBaHHsS B YKa3aHHBIX
NOMEIIEHUAX (HaJW4Me PpacIIMpPEeHHBIX JBEPHBIX IPOEMOB, TMOpPYYHEH U  JIPYrux
npucnocoOIeHui);

— IMNHUCBMCHHBIC 3aJaHUA BBIIIOJHAOTCA Ha KOMIBIOTEPE CO CICHUATIU3UPOBAHHBIM
porpaMMHBIM oOecrieueHreEM UIIH HAaAUKTOBBIBAOTCA ACCUCTCHTY,

— IO JKeJIaHWI0 00yYaroerocs 3a4eT MPOBOAUTCS B YCTHOHU opme.

OOyuarommecst U3 Yncia JIUI C OTpaHUYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI 00ECTICUCHBI
AIIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcamMu B (hopMax, aJanTHUPOBAHHBIX K OTPAHHUEHUSM
WX 37J0POBBS.

Mamepuaﬂbﬁo—mexHuquKoe obecneuenue ()ucuunﬂquz 0751 UHBANIUO08 U auy ¢
OCPAHUYEHHBIMU 603MONCHOCMAMU 300P0BbS

HaumeHnoBaH#e crienuaIbHBIX * OCHaIlIEHHOCTD CIIEUUATbHBIX [lepeueHb NULIEH3UOHHOTO
MOMEILEHUH U MOMEIICHUN AJis MIOMEIIEHUHN U OMEIICHUN 115 MPOTPAaMMHOTO 00CCIICUCHHSI.
CaMOCTOSITEILHON pabOThI CaMOCTOSITEILHON pabOTHI PexBU3UTHI MOATBEPKAAIOLIETO
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JIOKyMEHTa

AynuTopus Uil CAMOCTOSITEIbHOMN
paboTHI M KOJIIEKTHBHOTO
MOJTB30BAHUS CHIENNATBHBIMU
TEXHHYECKUMH CPEACTBAMH IS
oOyuenns nHBaUAOB ¥ aui ¢ OB3
B KBI'Y, aymuropus No 145
I'naBub1i kopriyc KBI'Y.

- Komrutext yueOHol mebenu:
CTOJIBI M CTYNbS IJISL O0Y9IarOIIUXCS
(3 xommutekTa); Cto s
HMHBAJUI0B-KOJSICOYHHUKOB (1 mIT.);
KomnproTep ¢ HogKIfOueHIEM K
CEeTH ¥ MPOTPaMMHBIM
obecrnieuenueM (3 mt.);
CrenuanbHas KiIaBuatypa (¢
YBEJIMYECHHBIM Pa3MEPOM KJIaBHIII,
CO cnelnuaJbHOM HaKJIaJIKoM,
OTpaHMYMBAIOIIEH CiTydaiiHOe
Ha)xaThe coceHuX kiapuin) (1mr.);
[TpuHTep amst neyatu pesbedHo-
ToYeHYHBIM pudTOoM bpaitns VP
Columbia (1 mrt.); [TopTaTHBHBIH
TaKTUIbHBINA Auciied bpaitns
«Focus 14 Blue» (coBMecTUMBII ¢
IUTAHIIETHBIMHU YCTPOWCTBAMH,
cmaptdoramu u [1K) (1 mr.);
Bymara jist medat penbedHO-
TO4YeYHBIM 1pudTOoM bpaiins,
COBMECTHMOIO C IIpUHTEPOM VP
Columbia; Buneoysenuuntens
nopratuBHelii HV-MVC, nuaronans
sKkpaHa — 3,5 miofima (4 mr.);
CkaHupyIomas 1 YUTaroas
mamuHa SARA-CE (1 mr.);
JIKONUCTUK KOMIIBIOTEPHBIN
aIanTHPOBAHHBIN, OecTIpoBOHOM (3
mit.); becripoBonnas Bluetooth
rapHUTYypa ¢ KOCTHOMI
npoBoauMOocThi0 «AfterShokz Trekz
Titaniumy» (1 mrt.); [TpoBoaHast
rapHUTYypa ¢ KOCTHOMN
npoBoaMMOCTHIO «AfterShokz
Sportz Titaniumy (2 mrt.);
[poBonnas rapaurypa Defender (1
mit.); [lepcoHanbHEII
kommyHuKaTop EN —101 (5 mT.);
CrienmabHBIE KIIAaBHATYPHI (C
YBEIMYECHHBIM pa3MepoM KIIaBHIIL,
CO CIeHUaIbHON HAKJIaIKOM,
OTPaHUYUBAIOLIEN CllydallHOE
Ha)kKaTHe COCETHHUX KJIABHUII);
KrnaBuaTypa aganTupoBaHHas ¢
KPYIHBIMA KHOITKaMH +
IUIACTUKOBAsI HAKJIAJIKA,
pa3aensromas KIaBHIIH,
BecripoBomnas Clevy Keyboard +
Clevy Cove (3mrt.); IxoiicTuk
KOMITbIOTEpHBIN Joystick
SimplyWorks 6ecripoBogHO#
(3mr.);

HoytOyk + npucraBka ams aii-
Tpekunra k HoyrOyky PCEye Mini
(1 ).

Iponykxtert MICROCOFT (Desktop
Education ALNG LicSaPk OLVS
Academic Edition Enterprise)
nmomnucka (Open Value
Subscription) No V 2123829
Kaspersky Endpoint Security
Cranpmaptaeiid Russian Edition No
JInnensuun 17E0-180427-50836-287-
197.

[IporpamMmeI Uit CO3IaHUS U
pEeNaKTUPOBAHUS CYOTHTPOB,
KOHBEPTHUPYIOIIEE PEUb B TEKCTOBBII
1 JKECTOBBIN (hOpMATHI Ha KpaHE
KoMmmbloTepa: MaiikpocodT
JIMKTEHT:

https://dictate.ms/, Subtitle Edit,
(«Cypnodon» (becraTHbIe).
[Iporpamma HeBH3yaIbHOTO JOCTYTIA
K HHPOPMAILIUU Ha IKpaHe
kommbiorepa JAWS for Windows
(6ecmmaTHas);

IIporpamma [uid YTeHUS BCIyX
TeKCTOBBIX (aiinos (Tiger Software
Suit (TSS)) (HoMep AUIIEH3UN
5028132082173733);

[Iporpamma 3KpaHHOTO TOCTYTIA C
CHHTE30M YU JJISI CICTIBIX
crnabosuasmux (NVDA)
(GecrmaTHas).

*CrieriaabHbIe TOMEIICHUS - Y9eOHbIe ayTUTOPUH IS TPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATHI
CEMHHAPCKOT0 THIIA, KYPCOBOTO IIPOEKTUPOBAHUSA (BBIIIOTHEHNS KypCOBBIX pa0OT), TPYNIOBBIX ¥ HHANBHIYAIBHBIX
KOHCYJIbTAIlH, TEKYILEro KOHTPOJIA U MIPOMEXKYTOUHOM aTTECTAllMH, a TAK)KE TOMELICHHUS JJIsl CAMOCTOATENBHOM

paboThI
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IIpunoxenne 1

JUCT UBMEHEHUWH (JOINOJTHEHWN)

B pabo4vyro MporpamMMy 1o JUCIUIUIMHE «KOMMYHUKAIIUK U YITPaBICHHE OOIIeCTBEHHBIMU
OTHOIICHHUSIMID» TI0 HAIIPABJICHHIO
noaroroBku 38.04.04 — [N'ocymapcTBeHHOE ¥ MyHUITMTIANBHOE ynpasienue; [Ipoduns Cucrema
rOCyJapCTBEHHOTO M MyHUIIUTIAILHOTO YITPABIICHHSI HA y4eOHBII TOA

Hepe'{eﬂb BHOCHMBbIX

Nen/m daement (nynxr) PIIT H3MeHeHNH (0MOJTHEeHN )

IIpumeyanue

OOcyxneHa ¥ pEeKOMEHJIOBaHA Ha 3acelaHuu Kadeapbl MEHEIKMEHTa H
MapKeTHHTa IPOTOKOI Ne or" " 20

3aBenytomuii kadeapoi / /
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puioxenne 3

IlIkana oyenuganusn naanupyemuvix pe3yibmamos 00y4eHus

Texymmid u pyoexkHbId KOHTPOJIb

Cemectp [Ixana oueHuBaHUs
0-35 6amos 36-50 6amnoB 51-60 6amnoB 56-70 6amnoB
Yactuunoe [Tonnoe nmu | [lonnoe unu | [lonnoe nocemenue
MoCeleHue 4aCTUYHOE 4aCTUYHOE ayJIUTOPHBIX
ayJIUTOPHBIX MOCEIICHUE MOCEIICHHE 3aHATUH.
3aHATUN. ayJAUTOPHBIX ayIUTOPHBIX [Tonnoe
HeynosnerBopuren | 3aHATHI. 3aHATUH. BBINIOJIHEHHE u
bHOE BbINONHEHHE | YacTuuHOE [Tonnoe 3auTa
nabopaToOpHBIX U | BBINOJHEHUE U | BBIIIOJIHEHUE U | 1a0OpaTOpHBIX U
MIPaKTUYECKUX 3almTa 3amuTa IPAKTUYECKUX
pabor. [Inoxas | mabopaTopHbix U | Ja0OPAaTOPHBIX | | 3aHATHUI.
MIO/AITOTOBKA K | IPAaKTUYECKUX IPAKTUYECKUX Boinonnenue
OaJITbHO- pador. pabor. KOHTPOJIBHBIX
PEHUTHUHTOBBIM Beinonuenue Beinonnenue paboT,  TECTOBBIX
MEPONPUSITHUSIM. KOHTPOJIBHBIX KOHTPOJIbHBIX 3a/1aHUi, OTBETHI Ha
CryneHt He | paboT,  TECTOBBIX | pabOT, TECTOBBIX | KOJJIOKBUYME  Ha
JIOITYCKaeTCsl K | 3aJaHU, OTBETHI Ha | 3aJJaHUM, OTBETHI | OLICHKU «OTINYHOY.
MIPOMEXYTOUYHOMN KOJUIOKBUYME  Ha | HA KOJUIOKBHYME
aTTecTaluu OLICHKH Ha OLICHKHU
«YIOBJIETBOPUTEINb | «XOPOILIOH.
HOY.
(Ona 3auéma)
Cemectp [IIkana oueHnBaHUA
He3zaureno 3auTeHo
(36-60) (61-70)

Crynent umeet 36-60 0amioB mo uroram
TEKYIIeT0 M pPYOEKHOTO KOHTPOJS, Ha
3a4€Te He OTBETHJI HU HA OJIMH BOIIPOC.

Crynent umeet 36-45 6aI0B IO UTOTaM
TEKyIIer0o U pyOeKHOro KOHTPOJS, Ha
3a4eTe MPEJCTaBUI MOJHBIA OTBET Ha
OJIMH BOMPOC U YAaCTUYHO (MOJHOCTHIO)
OTBETHJI HA BTOPOU.

Crynent umeet 46-60 6aIoB 1Mo UTOraM
TEKYIIer0o W pyOe)HOro KOHTPOJIS, Ha
3aueTe Jai TONHBIM OTBET Ha OJHH
BONIPOC WJIM YaCTHMYHO OTBETHJI Ha 00a
BOMpoOCa.

Cryaenty, umeromemy 61-70 6amioB mo
UTOTaM  TEKymIero U  pyOeKHOro
KOHTPOJIS,  BBICTABISIETCS ~ OTMETKa
«3adreHoy 0e3 crayn 3auéra.
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