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Pabouas mporpamma mpenHa3HayeHa Il CTYACHTOB OYHOH ¢opMmbl OOydeHHs 110
HampaBiieHuto moarotoBku  43.03.02. Typusm, npobuns «TexHonorus u oOpraHu3anus
TYpONEpaTOPCKUX U TYPAareHTCKUX YCIyT» B 7 CEMECTpe.

PabGouass mporpamma coctaBieHa ¢ ydetom ®DenepanbHOrO0  TOCYIapCTBEHHOTO
00pa3oBaTeNbHOIO CTaHJapTa BBHICIIETO OOpa30BaHMS IO HamNpaBJIeHHIO MoAroToBku 43.03.02
Typusm (ypoBeHb OakanaBpuara), yTBEpKIEHHOTO MpHKazoM MuHHCTepcTBa 00pa3oBaHUS U
Hayku Poccuiickoit ®enepanuu ot 08.06.2017 r. Ne 516.
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1. HEJIX U 3AJJTAYU OCBOEHUSA JNCHUITJIMHBI

[IporpamMmma auCHUIUIMHBI cOocTaBlieHa Ha ocHOBe TpeboBanuii @I'OC BO mo HampaBieHHIO
noarotoBku 43.03.02. Typusm. [IpennasHauena mjis OakanaBpoB, OOYYAOMIUXCS MO MPOQIITIO
«TexHonorus 1 OpraHu3alus TypornepaTopCKuX U TypareHTCKuX ycayr» (7 cemectp).

1.1. Ocnosnas yensp - 00y4eHUs1 OCBOCHHE TPOPECCUOHATBHBIX KOMIIETECHIINA, CBSI3aHHBIX C
O3HAKOMJICHHEM CTYJCHTOB C OCHOBHBIMH 3HAaHUSMU U HaBbIKAMH OCHOB JI€ATEIbHOCTH
MPEANPUATHI TUTAHUS, KaK CPepbl MPEeIPHHUMATEIHCKON JCSITEIbHOCTH, CO3JaHHE CHCTEMBI
3HaHUU 0 chepe rOCTUHUYHOTO OM3HEca U PeCTOPAHHOTO CEepBUCA.

1.2. 3a0auu u3zyuenus oucyunaIuHbL:

- chopmupoBaTh npeacTaBieHue o chepe rocTenpPUUMCTBA U PECTOPAHHOTO OM3HEeca;

- chopMupOBaTH Y CTYACHTOB CUCTEMHBIE 3HAHUS TEXHOJIOTHI OpraHu3alyy yCiayr MATAHHUS
CEPBUCHBIX MPEANPUATHI, MNPEANPUATHII OOIIECTBEHHOTO MUTAHHMS M OpraHU3alliu MUTaHUS
TYpPHUCTOB;

- JIaTh MpEACTaBIEHUE CTYIEHTaM 00 OCHOBHBIX TEXHOJOTHSX B 00JacTH OpraHHU3alUH U
yIpaBIIeHUS] MHAYCTPUEH CepBUCA U ITUTAHNUS,

- PAcCKpBITh COBPEMEHHBIE TEHACHIIMH, OCOOCHHOCTH U MpoOJIeMbl (PYHKIIMOHUPOBAHUS
MPEANPHUATHI OOIECTBEHHOTO IMUTAHUS;

- c(hopMHPOBATh HABBIKK PA0OTHI C JIMTEPATYPOH U HOPMATUBHO-IIPABOBBIMH MaTepUaTaMH
B cdepe ToCyAapCTBEHHOTO pETyIUPOBAaHUS JEATEIBHOCTH MPEINPUITUNA OOIIEeCTBEHHOTO
MUTAHUS;

- U3YYHUTh MOHATUITHO-KaTErOpHANIbHBIN anmapar B 00J1acTH pecTOpaHHOro Ou3Heca;

- M3y4uTh c(epbl M BHUIBI JEATEIHLHOCTH CIEHUAINCTA 10 OPTraHU3allH JeSTEIHLHOCTH
MPEeANPHUATHI 00IIECTBEHHOTO MUTAHUS;

- IaTh XapaKTEePUCTUKY HHIYCTPUHU TTUTAHHUS,

- 03HAKOMUTH CTYICHTOB C TEXHUKOI TUYHON pabOThI PyKOBOIUTEIIS.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII BO.

JucuuruinHa «TexHoynoruss W opraHu3anus OOCIYKMBAaHUS TYpUCTa Ha MPEANPHITHN
MUTAHUS» OTHOCHTCS K IUCHHIUIMHAM 1o BbIOOpy (b.1.B), mpenHasHa4eHHBIM Ui CTYICHTOB,
o0yyaroImuxcs 1o HamnpasieHuto noarotoBku 43.03.02. Typusm.

JIMCcIMIUIMHA TIPETIOAAETCsl TIOCPEACTBOM UYTCHHS JICKIHMHA, TPOBENSHHS MPAKTHUYECKUX M
CEMHUHAPCKUX 3aHATHH.

[Ipu ocBoeHMM IUCHMILIMHBI «TeXHONOTHS M OpraHu3anus OOCTY)KMBAaHUS TypHCTa Ha
NPEINPUATHH TUTAHUS 00YYaIOUIMICS CMOXKET MPOAEMOHCTPUPOBATH 0OOOIICHHYIO TPYIOBYIO
¢yakuio OT® «YmpaBineHrne MarepualbHBIMU pecypcaMH U TEpCOHATIOM JenapTaMEHTOB
(cmyx0, otnenoB) mpennpusaTds —nuraHus»  IIpodeccuonanbHoro  crangapra  33.008
«PykoBoautens npeanpusatus nutanus» (B/01.6).

3. TPEBOBAHMUS K PE3YJIIBbTATAM OCBOEHUSA JUCHUIIJIMHBI.

B coBokynHOcTM ¢ JpyruMH AMCUMIUIMHaMH Tpoduias oOydenus «TexHonorus u
OpraHM3alnys TYpONEPAaTOPCKMX M TYPareHTCKUX Yyciuyr» JucuuiuinHa «TexHomorus U
opranusanus oOCIyKHUBaHUS TypUCTa Ha IPEINPUITUH MUTAHUS» HallpaBlieHa Ha (OPMUPOBaHUE
caenyomux komnereHuuid B coorBercTBUM ¢ ®PI'OC BO u OIIOII BO mno HampaBiieHH:o
noarotoBku 43.03.02 Typusm (ypoBeHb OakanaBpuara):

OyHKIIMOHANbHAS KapTa BUA MTPO(PECCHOHATBHON NesITeIbHOCTH

O0600u1EHHBIE TPYIOBBIE QYHKIIUU Tpynossle GyHKINU
KO ‘ HaumenoBanue ‘ YpoBeHb HanmeHnoBanue ‘ KOJ ‘ YPOBEHb




KBaTM(UKAITII (motypoBeHB)
KBTI (DUKAITAH
B YmpasieHue 6 VYmpasieHue B/01. 6
TEKyILEen MaTepUAIbHBIMU 66
JeSITeNIbHOCTBIO pecypcamu u
JenapTaMeHTOB MIEPCOHATIOM
(ciyx0, OT/IETIOB) JierapTaMeHTOB
PEIIPUATHS (cmyx0, oTHENOB)
MUTaHUS OpEIIPUITHS TUTAaHUS
KoHnTposnb u onienka B/03. 6
s dexTuBHOCTH 6
JESTEIIbHOCTH
JenapTaMeHTOB
(ciyx0, OTIEIIOB)
OPEIIPUITHS TMTAaHUS

[podeccuonanpuerii cranmapt 33.008
COIIMAIbHON

MunucrepcTBa  Tpyaa H

3alIHUThI

«PykoBomWTeNp TPEONPHUATHA MHTAHUILY,
P® or 7 wmaz 2015

MunroctoMm, peructpannonusrid Homep 02.06.2015 N 37510

r. N 281n.

YTBEPXKICHHBIA TPHKa30M
3aperucTpupoBaH

B pe3ynbrate n3yueHust AMCUUILTHHBL « TeXHOIOTUS M OpraHu3anus 00CIy>KUBaHUs TypUCTa
Ha TOPEANPUATAA TUTAHUS» CTYACHT JIOJDKEH IPOJEMOHCTPUPOBATH CIEAYIONINE PE3yJIbTaThl
oboyuenus: [IKC-1.1, I[IKC-1.4, [TKC-2.2, [TKC-2.3.

Tun [Tnanupyemele Kon u HaumeHoBanne OcHoBHBIE
KOMITETCHITUH PE3yJIbTaThI WHJIUKATOPA JTIOCTHKEHHS MOKa3aTeIN OIICHKU
OCBOCHUS YHUBEPCAITBHON pE3yNIbTaToB
JIMCIUTLTHHBI KOMITETCHITUH 00y4eHus
(kom m
HaMMEHOBaHHE
KOMIIETEHITNH)
[Ipodeccuonansu | IIKC-1 I[IKC-1.1 — Ocymectasier coop | 3HaTh:
bIe Cnocoben W aHalM3 JaHHBIX O 3arparax
paccuMTHIBaTh W | OpraHHU3aIfii UHIYCTPHH | ~ TCOpHIO n
AHAITM3UPOBATH Typu3Ma W WX CTPYKTypHbIX | IPaKTHKY
DKOHOMHMYECKUE | MOJPA3/EIEeHUI dbopmupoBanus
pe3ynbTaThl IIPOJIBHIKCHHA
NeATeTbHOCTH TOCTHUHUYHOTO
opraHusanui IIPOAYKTA,
MH/TyCTPUH COOTBETCTBYIOIIETO
Typu3Ma JUTSt sarpocam
IPHHATAS notrpedurenei;
3¢ (HeKTUBHBIX Vaors:
yIPaBICHYECCKUX
peuenni - BoIOMparh H
MPUMEHSTh
s hexTrBHBIC
METOJIBI "
TEXHOJOTUU TIPOJAK
TOCTHHUYHBIX
IPOJTYKTOB,
COOTBETCTBYIOIINX




3ampocam
oTpeOuTeNCH;

Bnanerts:

- npueMamu
3P PEKTUBHBIX
HPOIAXK
TOCTHUHUYHOTO
IPOJYKTa, PEKIIaMBbI,

I[IKC-1.4 —  BrIpabarbiBaer
YIIPaBICHUYECKHE pEIICHUS Ha
0a3e OOBEKTUBHBIX PE3YyJIbTATOB
aHajau3a JIEATEILHOCTH
OpraHu3aIui UHAYCTpUU
Typu3Ma H WX CTPYKTYPHBIX
MoJIpa3iesICHUI

3HaTh:

— 00IIyI0 CTPYKTYPY
KOHIICTIIIUH
peanu3yeMoro
NPOCKTa, TIOHUMATh
€€ COCTaBISIIONINE U
TIPUHITUITBI ux
dopmynupoBaHus;

YmMers:

—  ¢dopMyIupoBaTh
B3aWMOCBSI3aHHBIC
3aj1a4H,
o0ecreunBaroIme
JOCTHKEHHUE
TIOCTABJICHHOM TIEJIH;

Bmangers:

— HaBbIKaMU
CaMOYTIpaBIICHUS U
peduekcun,
MMOCTAHOBKHU LIEJIEN U
3ajad, pa3BUTUA
TBOPYECKOTO
MBIIUTCHHUS.

ITIKC-2 - | TIKC-2.2 - [Tpumensiet | 3HaTh:

Cnocoben COBPEMEHHBIE TEXHOJIOTUH | - CIIOCOOBI

PUMEHSTh OKa3aHMs YCIIYT B OPTaHU3AIUAX | TIOATOTOBKU "

TEXHOJIOTUHU n30paHHON MpodecCHoHaIbHON | 0000IIeH s

obcrmyxuBaHus ¢ | chepsl, OTBEYAIOIIUX | aHATUTHIECKUX

y4eToM TpeOOBaHUSAM TOTpEeOUTENCH MO | MAaTepHUaJoB;

TEXHOJIOTHYECKHUX | CPOKaM, II€HE U  YPOBHIO | YMETh:

HOBAITUIt B | KauecTBa  OOCIYXMBaHHs, a |- JEMOHCTPUPOBAThH

n30paHHOI TaKkKe TpeOOBaHUSAM | CITIOCOOHOCTH

npodeccuoHanabH | 6€30MacHOCTH I[eJICHAIPaBICHHOT O

oi1 cepe BBIOOpaA
UHpOpMaLIUU B
COOTBETCTBUH c
JTUYIHBIMU
poQeCCHOHATBHBIM
U [PUOPUTETAMHU,
OOHOBJICHUS u
TIOKCKa HOBOU




nHpopmaruu c

y4eToM paHee
MOJTy4YEHHOU
uHpOpMannu;
Bnaners:
- criocobamu
OCMBICJICHHUS u
KPUTUYECKOTO
aHalii3a  Hay4HOWU
uHpOpMaLIUU B
o0JacTu TYpUCTKOMN
JeSITETTbHOCTH.

[IKC-2.3 — Cnoco0eH | 3HaTh:

OpTraHu30BaTh npouecc | - CIOCOObI

oOciyXMBaHUSI ~ MOTpeOuTeNei | MOArOTOBKU u

Ha OCHOBE aHajH3a PHIHOYHOTO | 000OIIEHUS

crpoca u MOTPEOHOCTEH | aHATUTUYECKIX

TYPUCTOB M APYTUX 3aKa3UMKOB | MATEPHAJIOB;

yCIyT YMeTs:
- JeMOHCTPHPOBATH
CIIOCOOHOCTh
LIeJICHaIIPaBIEHHOT O
BBIOOpaA
UHpOpMaLIUN B
COOTBETCTBUU c
JTUYIHBIMHU
npohecCuoHaTbHBIM
U T[PUOPUTETAMHU,
OOHOBIICHUS u
TOKCKA HOBOU
UHpOpMaLIUU c
y4eTOM paHee
[IOJIY4YEHHOU
uH(popMaluu;
Bnagers:
- crocobamu
OCMBICIICHUS u
KPUTHYECKOTO
aHalau3a  HAy4YHOWU
nHpopmanuu B
00J1acTH TYpUCTKOU
JIeSITEITHHOCTH.

4. COAEP)KAHUE U CTPYKTYPA ITUCHUIIJIMHBI.

Tabmuma 1

Ne
pasznena

Haumenosanue
pasnena

Conepxanue pasaena

dopma TEKyIIEero KOHTPOIs




CymHocTb u

Pecropannsiii 6uszHec. CyniHoOCTh

e Hammcanue pedepara (P),

aHanmu3  cdepsl | U OCHOBHBIC TOHSITHSL.
obmecTBeHHOro | ITepcrexTHBbl pasButus cheps | ® KomnokBuyM (K),
MATAHUS OOIIECTBEHHOT'O TUTAHMUSL.
® pYOCIKHBII KOHTPOJIb
(PK),
e TtectupoBanue (T)
Opranuzanus Knaccuduxanusa  npennpusatuii | e wmanmcanue peepara (P),
MIPOU3BOJCTBEH | MUTAHMUS. [InanupoBanue,
HOM U TOPrOBOH | IIPOTHO3UPOBAHUE u| * xomroksuyM (K),
NEeSATEIbHOCTH HaJI0ro00J10KeHne B .
MpEANPUITHI pecTopaHHOM Gusmece. | © PYOCKHbIH KOHTpOIb
OOIIECTBEHHOTO | ABTOMAaTH3UPOBAHHBIE CHUCTEMBbI (PK),
MUTaHUS yIpaBICHUS ACSTCIBHOCTBIO | Tecruposanue (T)
pecropaHna. VYupasnenue
[IEPCOHAIOM HAa MPEIIpUITUN
OOLIECTBEHHO TUTaHMUS.
Opranuzanus ITonAtue «pecTopaHHbI cEpBUCY, | o uHanucanue pedepara (P),
CUCTEMbI €ro OCOOCHHOCTH M COJIEpKaHHE.
pECTOPaHHOTO MeHro. AnKorosnbHasi IpOLYKIUS. ¢ xosutoksuyM (K),
cepBuca Bunnas kapra. CrneuuasnbHble .
BEIBI yeIyr - bopmsr | ® pyOeKHbBIN KOHTpPOJIb
o0CITyKUBaHUS. Bankerst. | (PK)
OcobenHoctu MUTAHUS u
e TtectupoBanue (T)
pECTOPaHHOTO o0cy)KMUBaHUS

MHOCTPAHHBIX TYPUCTOB.




4.2. CTpyKTYypa QU CHUATINHBI

Pacnpenesienne BUI0B y4eOHOH padoThl U X TPYJA0EMKOCTH B Yacax

Tabnuua 2
Bt paors! TpynoeMKocTh, 4acoB
7 cemecTp Bcero
OO6u1ast Tpy10eMKOCTD (B 32a4€THBIX eTHHHUIIAX) 108 (3 3.e.) 108 (3 3.e.)
KonrakTHasi pa6ora (B yacax): 48 48
Jlexmuu (JI) 32 32
ITpaxtrueckue 3ansatus (I113) 32 32
CamocrosiTesibHas padoTa (B yacax): 17 17
Kypcosoii npoexT (KII), kypcosas pabora (KP) 39 39
Pedepar (P) 10 10
CamocCTOsITeTbHOE H3YUCHHE Pa3/IeIIOB 7 7
IToaroroBka u caaya 3K3aMeHa 27 27
Buja npoMeKyTOYHOM aTTeCTALMHU JK3aMeH
4.3 JlekunoHHbIE 3aAHATHUS
Tabnuua 3
11\;1_)1 Tema
1. | McTopuueckue acnekThl pa3BUTHsI peCTOpaHHOro cepsuca B Poccun u Mupe
2. | CoBpeMeHHBIE KOHIICTIIIUY U ()OPMAThI PealTu3allii PECTOPAHHOTO CepBUCa
3. | [InanupoBaHue, MPOrHO3UPOBAHKNE U HAJIOT000I0KEHUE B pECTOPAaHHOM OH3HEce
4. | Cucrtembl KjaccU(PUKaMM M OCOOEHHOCTH  TOCYAApCTBEHHOTO  PEryJIMpOBaHUs
OpeanpusiTHi 00I1IECTBEHHOTO TUTAHUS
5. | OcobeHHOCTH OpraHu3aluy ceTeBoro OuszHeca B cdepe OOIIECTBEHHOIO MHUTaHUS.
DpaHyal3uHT.
6. | Opranuzanus ynpaBjeHHs KyXHeil
7. | ABTOMaTU3UpPOBAHHBIE CUCTEMBI YIIPABICHUS IESATEIbHOCTHIO PECTOpaHa
8. | Cucrema 3(hpeKTUBHOr0 MEHEPKMEHTA PECTOPAHHOT'0 CEpBUCa
9. | MapKeTHHI B peCTOPaHHOM CEPBUCE
10. | PecTopaHHbIii cepBHC: IOHATHUS U COAEPKAHHE
11. | MeH1o0: Buibl U 0COOEHHOCTH COCTABIICHUS
12. | OcoOeHHOCTH cOoCcTaBJIeHUsl OApHON KapThl
13. | Tlcuxomnorus mporecca 00CITyKUBaHUS TIOCETUTETIEH B pecTOpaHe
14. | IlpuHIMITBI peau3alvy YCIyT ¢ BHEIIHUM YIPABJICHUEM B pECTOPAaHHOM CepBHUCE
15. | OcoOeHHOCTH OpraHU3aIy MUTAHUSL U PECTOPAHHOTO 00CITY>KUBaHUS TYPUCTOB
4.4 IlpakTHyeckne 3aHATHA (CEMUHAPDI)
Tabnuna 4
Ne Tema
n/m
1. | PecropanHslif GM3HEC M EPCIEKTUBBI €0 Pa3BUTHUS
2. | Konuenuus u ¢popmar npeaArnpusITHii OOIECTBEHHOT0 MUTaHNs B KOHTEKCTE TOCTUHUYHOTO
KOMIUIEKCa
3. | [InanupoBaHue, IPOTHO3MPOBAHKE M HATOTOO0JIOKEHHE B TOCTHHUYHOM M PECTOPAaHHOM
OusHece
4. | Kmaccudukanus npeanpusTHi MTUTaHUS




5. | OcoGeHHOCTH OpraHU3alliK CeTeBOro Onu3Heca B chepe OOIEeCTBEHHOTO MTUTAHUS.
dpaHyal3uHT
6. | Opranuzanus MpoU3BOJCTBEHHON U TOPTOBOIl IEATEIBHOCTH PECTOPAHOB B TOCTUHUYHBIX
KOMILIEKCaxX
7. | ABTOMaTU3UpPOBAaHHBIE CUCTEMBI YIIPABJICHHUS IEATEIbHOCTHIO PECTOPAHA U TOCTHHUIIBI
8. | YmpaBneHue nepcoHanoM Ha IPEANPUATHHA TOCTEIPUUMCTBA U OOIIECTBEHHO MTUTAHUS
9. | Opranu3zaiusi CUCTEMBbI YIIpaBJICHUS 3HAHUSIMU Ha PEANPUATUN TOCTEIIPUUMCTBA U
OOIIECTBEHHO MUTAHUS
10. | PecTtopaHHbIii cCEpBHC: OHATHS U COIEPIKAHNE
11. | MeHro: BUAbI 1 0COOEHHOCTH COCTABJICHUS
12. | OcoOeHHOCTH COCTABJICHHS OAPHOMN KapThI
13. | Opranu3zamus o0CIy>KUBaHUsI OAHKETOB
14. | CriennanbHbIE BUIBI YCIYT B (POPMBI OOCTYKUBaHUS
15. | OcoO0eHHOCTH MUTaHHS U PECTOPAHHOTO OOCITY)KHBAaHUSI HHOCTPAHHBIX TYPHCTOB
4.5. JlabopaTopHble padoThI
Tabmuua 5
Ne /i HaumenoBanue 1a00paTopHbBIX paboT
HE TIPEyCMOTPEHBI
4.6. CamocTosiTeIbHOE M3YUYeHHE Pa3/1eJI0B 1M CHMIIIMHbI
Tabnuua 6
No
W Bonpockl, BHIHOCHMBIE Ha CAMOCTOSITENIbHOE U3yYCHHE
1. MeTtop1 00cTyKUBaHUS TOTPEOUTENCH, UX XapaKTepUCTHKA
2. Opranuzanus caMooOCTyKUBaHUS B peAnpusITuax nutaHus. CoBpeMeHHbIe (hOpMBI
€aMOoO0OCITy)KUBAaHUS, UX IPUMEHEHHE B TOCTUHUYHOM M PECTOPAaHHOM CEpBHCE
3. Ponp GankeTHOTO 06CTYKMBaHUS B ACSITENLHOCTH MPEINPHUATHI MUTAHUS
4. [Tpunnume! coctaBiieHust U 0HOPMIICHHE MEHIO
5. HazHaueHne 1 KkpaTKkas XapakTepHCTHKa OTACNbHBIX NOpa3ieNIeHUIl pecTopaHa
6. CtpykTypa 1 opranusaius paboTsl 0aHKETHOM CITy:KObI pecTopaHa
7. Oco0eHHOCTH OpTaHM3aI|H IOCYTa B MPEANPUSTUSIX MUTAHUS
8. Oco0eHHOCTH OpraHu3aIK KeiiTepuHra (Ha MpuMepe KOHKPETHOTO MPEATPHUSITHS)
0. Tpamuuuu nHUTaHUS pPa3HBIX HAPOJOB M OCOOCHHOCTH OpraHU3alliy TUTaHUs
WHOCTPaHHBIX TYPHUCTOB

5. OHEHOYHBIE MATEPHUAJIBI IUISA TEKYIIEI'O 1 PYBEKHOI'O KOHTPOJIA

YCHEBAEMOCTH U TIPOMEXYTOUYHON ATTECTAIIAH

Koneunsimu pe3yiibTaTaMnu OCBOCHU porpaMmaI JAUCIUITIIMHBI SABIIAKOTCA

chopMUpPOBaHHBIC KOTHUTUBHBIE IECKPUTITOPHI «3HATHY», KYMETh», «BIAJIEThY», PACITUCAHHBIE 110
OT/ENbHBIM KOMIleTeHUUIM. DOPMHUPOBAHHUE STUX JIECKPUNTOPOB MPOUCXOIUT B TEUEHHE BCETO
ceMecTpa 1o dTaraM B paMKax pa3IudHOr0 BUA 3aHATUNA U CAMOCTOSITEIHHOU PaOOTHI.

B xozne n3ydeHns IUCHUIUIMHBI IPENYCMATPUBAIOTCS MEKYuiUil, pyoe cHvlil KOHMpPos u

npomeslcymounan ammecmauu.

S.1. OueHoYHbIe MaTePHAJIBI 1JIsl TEKYLETr0 KOHTPOJIS

[lenbp Tekyiiero KOHTPOJS — OLIEHKAa pe3ylbTaTOB pabOThl B CeMeCTpe U obecreueHue

CBOEBPEMEHHOM 00paTHOM CBS3M, Ui KOPPEKIMH OOYYeHUs, aKTUBHU3ALUU CAMOCTOSTEIHHON
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pabotbl oOyuatomierocs. OOBEKTOM TEKYIIEro KOHTPOJS SIBJISIOTCS KOHKPETH3UPOBAHHBIC
pe3ynbTaThl 00ydeHus (yaeOHbIC TOCTHKEHUS) TIO TUCIIUILINHE

Texkymmii KOHTPOJb YCIIEBAEMOCTHM O0ECIIEYMBAET OIEHUBAHWE XOJa OCBOCHHUSA
JTUCIHUIIINHBI «TeXHOJIOTUSl U OpraHu3alus OOCITY)KUBAHUS TypUCTa Ha MPEANPUATHH TUTAHUS»
U BKJIIOYACT: OTBEThl HA TEOPETHMUECKHE BOIPOCHl HA IPAKTHUUECKOM 3aHSATHH, BBIIOJHEHUE
3aJaHUil Ha NPAKTHUYECKOM 3aHATHUH, CAMOCTOSITEJIbHOE BBIMOJIHEHHE WHIMBUIYaTIbHBIX
JOMAIIHUX 3aJaHUil C OTYETOM (3aIUMTON) B YCTAaHOBJEHHBIM CpPOK, HAIlMCaHUE JOKJIAJOB,
pedepaToB, TUCKYCCHH.

Onenka KauecTBa IIOJrOTOBKM HA OCHOBAaHUM BBINOJIHEHHBIX 3aJlaHUNl  BeAeTcA
npenogaBareneM (C OOCYXACHHEM pe3yJIbTaToOB), Oaibl HAYUCIAIOTCS B 3aBHCUMOCTH OT
CJIOHOCTH 3aJJaHUsl.

5.1.1. Bonpocut no pazoenam oucyunaunwl « Texnonozus u opzanuszayus 00CaysHcueanus
mypucma Ha npeonpuamuu numanusy. Kontponupyemsie komnerenuuu [1IKC-1.1, TIKC-1.4,
[MIKC-2.2, [IKC-2.3.

Tema 1. Mcropuueckue acieKThl pa3BUTHUSL PECTOPAHHOTO cepBuca B Poccuu u mupe
1. McTopus pa3BUTHS TOCTHHUYHOTO U PECTOPAHHOIO CEpBUCA
2. CoBpEeMEHHOE COCTOSIHUE U TEHACHIIMU Pa3BUTHUSI PECTOPAHHOI'O CEpBUCA

Tema 2. Cucremsl kinaccupukalud U OCOOEHHOCTH TOCYJApCTBEHHOI'O PEryJIMpOBaHUS
HpeanpUsATHA 00IIECTBEHHOI'O TUTaHUS

1. Knaccudukanus npennpusitaii odmectBeHHOro nmutanus mo 'OCT

2. Knaccugukanus npennpuatuil oduectsenHoro nuranus Jx. Yokepa

3. IlpaBoBble OCHOBHI (YHKIIMOHHPOBAHWS HMHIYCTpUM THTaHUs B Poccuiickoit
Denepaunu

4. OCcoOEHHOCTH CYIIECTBOBAHUS MHAYCTPUN MUTAHUS B YCIIOBUSX MMaHIEMUU

Tema 3. CoBpeMeHHBIE KOHIICTIIIMU B (POPMATHI peau3aiiii peCTOPAHHOTO CEpBHUCA
1. Knaccugukanus BUI0B cepBHca

2. CoBpeMEeHHBIH MOX0/] K CO3/IaHUI0 KOHIIETIIUU pecTopaHa

3. @opmathl IpeanpUusTUs 00IECTBEHHOTO MUTAHUS

Tema 4. Tlcuxonorus mporecca 00CTyKUBaHUS MOCETUTENIEH B peCTOpaHe
1. IToHsATHE «KOHTAKTHOM 30HBI»

2. Ilcuxonornyeckue THIBI TOCTEN

3. Ilcuxonoruyeckne acuekTel paboThl B KOHTAKTHOM 30HE

4. Ilcuxonornyeckue cTaauu npoiecca 00CTyKUBaHUS

Tema 5. OcoOEHHOCTH COCTABICHHSI MEHIO ¥ OApHOM KapThl
1. Bugsr MmeHrO

2. TexHonOrMYECKHE OCOOEHHOCTH COCTABICHHS MEHIO

3. IH)XVHHAPUHT MEHIO

4. baHkeTHBIN CEpBUC

5. OcoOGeHHOCTH CEpBUPOBKH OJIFO]T

Tema 6. Opranuzanus ynpaBiaeHUsI KyXHEH

1. Ilonsatue GepexIMBOro MPOU3BOICTBA

2. [puHiuns! 6epexINBOro MPOMU3BOACTBA

3. Opranu3zanus OepexnBoro npennpuarus B Poccun
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Tema 7. [IpuHIMIIBI peaJIM3alMK YCIYT C BHEITHUM YIPABICHUEM B PECTOPAHHOM CEPBHUCE
1. llIBeackuii cTou

2. OpraHu3zanus KeUTepUHTOBOT'0 00CITYKUBaHUS

3. JlonomHUTENBbHBIE POPMBI PECTOPAHHOTO CEPBUCA

Tema 8. Cuctema 3ppeKTHBHOTO MEHEIKMEHTA PECTOPAHHOTO CEPBUCA
1. MeHeI>KMEHT U TUAEPCTBO B PECTOPAHHOM CEpBHCE

2. @yHKIMY MEHEKMEHTA

3. KoprnioparusHas 3trka u ¢pumocodust

4. D¢ dexTuBHBIIT MEHEIHKMEHT pEeCTOpaHa

5. KommuiekcHoe yripaBiieHHe KaueCTBOM B PECTOPAHHOM CEepBHCE

Tema 9. MapkeTUHI B pECTOPaHHOM CEPBUCE

1. AHanuTHueckas cUCTEMa MAPKETUHIA PECTOPAHHOIO CEpBUCA
2. Ilo3uumoOHUPOBAHNE U MAPKETUHT-MHKC

3. CouuanbHbIil MApKETUHT

4. Cuctema 3¢(peKTHUBHBIX MPOJIaXK B PECTOPAHHOM CEpBHUCE

Kpumepuu ¢popmuposanus oyenox (oyenusanusi) ycmmnozco onpoca

YCTHBIN Oonpoc ABISETCS OJHUM U3 OCHOBHBIX CITOCOOOB y4€Ta 3HAHUI 00y4aromerocs mo
muciuruinae « TeXHOIOTHS M opraHu3aIys 00CTy)KUBAaHUS TYPUCTA HA MPEATNPUATAN TATAHUS.
Pa3BépHyTHIli OTBET CTyAEHTa [JIOJDKEH [MPEJICTaBIsATH COOOM  CBSI3HOE, JIOTMYECKU
MOCJIEIOBATEIbHOE COOOIEHNE Ha 3a/[aHHYI0 TEMY, IIOKa3blBaTh €ro yMEHUE MPUMEHSTh
OTIpeICTICHUSI.

B pe3ynemame ycmnozo onpoca 3nanus, 00y4anouiezoca OyeHUBaAOmMca no cieoyruiel
wKane:

3 fanna BHICTABUTCS, €CIIU O0yYarOUIHiiCs:

1) monHO u3naraeT U3y4eHHBIH MaTepua,

2) oOHapy>KMBaeT IOHMMaHHE Marepuaiga, MOXKeT O0OOCHOBAaTh CBOU CYXKJICHUS,
MPUMEHHUTDH 3HAHUS Ha TIPAKTHKE;

3) u3maraer Marepuay TIOCJIEAOBATEIbHO W TPABUIBHO C TOYKHA 3pPEHUS HOPM
JUTEPATyPHOTO S3BIKA.

2 6anna BBICTABUTCS, €CIIM OOYYAIOMIMICS JaéT OTBET, YAOBIETBOPSIOMIUNA TEM XKe
TpeOoBaHUsAM, UTO U JUIst Oaria «1», Ho gomyckaeT 1-2 ommuOKu, KOTOphIE caM e HCIPABISET, U
1-2 Hegouéra B MOCIIEIOBATETLHOCTH U SI3IKOBOM O(OPMIIEHHUHU W3JIaraeMoro.

1 6ann BvICTaBUTCH, ecy oOydaroluiics OOHapyKUBaeT 3HaHUE U TTIOHHUMaHHE OCHOBHBIX
MMOJI0KEHUN JaHHOW TEMBI, HO:

1) uznaraetr Marepuai HEMOJIHO U IONYCKAET HETOUHOCTH B ONPEIETICHUN TOHITHH;

2) HE yMeeT JOCTAaTOYHO TJIYOOKO M JIOKa3aTeIbHO OOOCHOBAaTh CBOW CYXXICHUS U
MIPUBECTH CBOU MPUMEPHI;

3) u3maraeT Marepua’d HEMOCJIEIOBAaTEeIbHO U JOMYCKaeT OIIMOKH B  SI3BIKOBOM
0(OPMIICHUU U3TIAraeMoro.

0 6annoe, craButcs, eciau oOydarouuiicss OoOHapyXXHBaeT He3HaHUE OOJblIed YacTH
COOTBETCTBYIOIIIETO pa3jelia H3y4aeMoro Marepuaa, J0mycKkaeT OmuoKu B (hOpMyITHpPOBKE.

5.1.2. Ouenounvie mamepuanvl 014 6bINOJHEHUA Pehepamos

IIpumepHblie TeMbI pedpepaToB
1. Metoabl oOcCIy)XHBaHUSI TOTpeOUTENIeH, HUX XapaKTepHUCTHKA. Bri6op  popmbl
00CITy’)KUBaHMS B 3aBUCUMOCTH OT THIIA MPEANPUITUS IUTAHUS, BUA TPUEMa ITHIIH.
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2. Ha3naueHue U KpaTKas XapaKTepUCTHUKA OTJCIbHBIX MMOApa3AeIeHUI pecTopaHa.

3. Bujbl MeHI0, HX XapaKTePUCTUKA, IIPHHIIAIIBI COCTABICHUS U OPOPMIICHHE MEHIO.

4. CtpykTypa U opranusanus paboTsl OaHKETHOU CITy>KObI pecTopaHa.

5. Opranm3anus caMmoOOCTy)XKMBaHUsI B Npennpuatusx nutaHus. CoBpeMeHHbIe (HOPMBI
caMoO0O0CITy’)KUBaHUs, X IPUMEHEHHE B PECTOPAHHOM CEPBHCE.

6. Porb 0aHKETHOTO M KEHTEPHMHIOBOTO OOCTY)KMBAHUS B JEATCIBHOCTH MPEIIPUSATHIA
UTAHUS.

7. IluimeBbie pENUTHO3HBIE OOpPSAIbl B OCOOCHHOCTH OpPraHW3alluM MUTAHUS BEPYHOIINX
WY TIAJIOMHUKOB.

8. Tpamuuuy THMTaHUS pa3HBIX HAPOJOB W OCOOCHHOCTH OpraHW3alMyd IUTAHUS
UHOCTPAaHHBIX TYPHCTOB.

9. OcobeHHOCTH OpraHu3aluy KeHTeprHra (Ha IpuMepe KOHKPETHOTO MPEATIPUSITHS).

10. OcobGeHHOCTH OpraHu3alyy J0Cyra B IPEeAIPUITUIX TUTAHUS.

Memoouueckue pexomenoayuu no Hanucanuio pehpepama

Peghepam — nponayKT caMOCTOATEIbHOW pabOThl CTYAEHTa, HPEJICTaBISIIOIIMM CcOOOM
KpaTKoe M3JI0’)KEHHE B MHMCbMEHHOM BUJE MOIYYEHHBIX PE3Yy/IbTAaTOB TEOPETUUYECKOro aHalu3a
OTpeNeIeHHOW Hay4yHOW (y4eOHO-MCCIeIOBATEeIbCKOM) TEMBI, TAE€ aBTOP PAaCKPBIBAET CYTh
uccieyeMoil mpo0iieMbl, MPUBOIUT Pa3InYHbIE TOUKU 3PEHUS, a TAK)KE COOCTBEHHBIE B3IJISbI
Ha Hee.

N3noxeHHoe MOHMMaHUE pedepaTa KakK LEIOCTHOIO ABTOPCKOIO TEKCTa ONpejaesser
KPUTEPHH €ro OIEHKH: HOBHM3HAa TEKCTa; OOOCHOBAHHOCTH BBHIOOpPAa MCTOYHHKA; CTEIEHb
PACKPBITUS CYIIHOCTU BOIIPOCA; COOIOACHUS TPeOOBaHHM K OPOPMIICHHIO.

Tpebosanun k pegpepamy: O6mmii 066éM pedepara 20 mucroB (mpudr 14 Times New
Roman, 1,5 unrepsan). Ilons: BepxHee, HIKHEe, paBoe, jeBoe — 20 MM. AO3alHBIA OTCTYH —
1,25. TaGau1sl BHIMOMHATE TaOMUYHBIME siueiikamMu Microsoft Word. CkanupoBaHue prCYHKOB
u TabnMil He jaomyckaeTcs. BblpaBHHBaHME TekcTa (1O IIMPUHE CTPAHUIBI) HEOOXOIUMO
BBITNOJHATh TOJBKO CTaHAAPTHBIMU clloco0aMu, a HE ¢ MOMOIIbIO MpoOenoB. Pasmep Tekcra B
pHUCyHKax M Tabnunax — 12 kerib.

OO0s3aTenbHO HaMM4Me: colep)kaHus (CTpyKTypa pabOThl C YKa3aHMEM pa3esioB U HUX
HayalbHbIX HOMEpPOB CTpPAHUI]), BBEIEHHUs (aKTyaJlbHOCTb TEMbI, II€Jlb, 3aJaul), OCHOBHBIX
paszenoB pedepata, 3aKiI04eHUs (B KPaTKOM, PE3IOMHUPOBAHHOM BHJI€ OCHOBHBIE IOJIOKEHUS
paboThl), CIHCKA JIMTEPATYpbl C yKa3aHMEM KOHKPETHBIX MCTOYHMKOB, BKIIIOYAs CCBHUJIKM Ha
NuTepHeT-pecypcesl.

B Tekcre cchlika Ha MCTOYHMK JIeNaeTcss MyTeM YyKa3aHus (B KBaJpaTHBIX CKOOKax)
MOPSIZIKOBOTO HOMEpa IUTUPYEMOW JIMTepaTypbl U 4epe3 3alsATyl0 — IUTUPYEMBIX CTpPaHUII.
Ypoesenwv opucunansnocmu mexcma — 70%

Kpumepuu ouenku pecpepama:

«omauyHoy (4 6Oanna) CTaBUTCSA, €CIU BBINOJHEHBI BCe TPeOOBAaHUS K HAMUCAHUIO U
3amuTe pedepara: oOo3HaUeHa MpodiieMa W 00OCHOBaHA €€ aKTyaJdbHOCTh, CIEJaH KpaTKuW
aHaM3 Pa3IMYHBIX TOYEK 3PEHHs Ha paccMaTpUBaEMyI0 NpoOjeMy M JIOTMYHO H3JI0KEHa
coOcTBeHHasi MO3ULKA, CHOPMYIHPOBAHBl BBIBOJBI, T€Ma PACKPBITA MOJIHOCTBHIO, BBIAEPIKAH
00beM, COOMIOZIeHbl TpeOOBaHUs K BHEUIHEMY O(GOpPMIIEHHUIO, JaHbl MPaBHJIbHBIE OTBETHI Ha
JOTIOTHUTENIbHBIE BONPOCHL. OOydyarouuiicss NposiBUI HMHULMATUBY, TBOPUYECKUH TOAXOM,
CHOCOOHOCTH K BBIITOJHEHUIO CIIOKHBIX 33J[aHUi, OpraHu3aloHHbIe criocoOHoCcTH. OTMeUaeTcs
CIIOCOOHOCTH K MyOJUYHON KOMMYHUKaluu. JJokyMeHTanus npejacraBieHa B cpok. [lonHOoCThIO
oopmiIeHa B COOTBETCTBUH C TPEOOBAHUSIMHU

«xopouto» (3 6anna) — BBHIIIOJIHEHBl OCHOBHbIE TpeOOBaHUA K pedepaTy M €ero 3auiure
BBINIOJIHEHBI, HO TPU 3TOM JOMYILICHbl HEJOYETH. B 4acTHOCTH, MMEIOTCS HETOYHOCTH B
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U3JIO)KEHUU MaTepuana; OTCYTCTBYET JIOTHYECKash MOCIEIOBATEIbHOCT, B CYXICHHSIX, HE
BBIZICp)KaH 00BEM pedepaTa; HMMEIOTCS YNYIICHHS B OQOPMIICHWW; HA JOMOJTHHUTEIBHBIC
BOTIPOCHI NPU 3AIIUTE JaHbl HEMOJHbIE OTBEThl. OOy4aromMiiCsi JOCTATOYHO IOJHO, HO 0e3
WHUIMATUBBI M TBOPUYECKUX HAXOJOK BBIMOJHUI BO3JIOKEHHBIE HA HEro 3ajauu. JJokymeHTanus
IpeJCTaBJIeHa JOCTATOYHO MOJHO U B CPOK, HO C HEKOTOPBIMH HEAOPaOOTKaMu

«yoosnemeopumenvhoy (2 6Oanna) — WUMEIOTCS CYIIECTBEHHBIE OTCTYIUICHUS OT
TpeboBaHuil K pedepupoBaHuio. B uyacTHOCTH, TeMa OCBEUICHA JHIIb YAaCTHUYHO; JIOMYIIEHBI
dakTryeckue omMOKN B COAEpKaHUU pedepaTta Uil IPHU OTBETE HA JOMOJIHUTEIbHBIE BOIIPOCHI,
BO BpeMs 3aIlUThl OTCYTCTBYeT BbIBOA. OOyuarommiics BBINOTHUI OOJBIIYI0 YacTh
BO3JIO’KEHHOM Ha HEero paboThl. JlomylieHbl cyliecTBeHHbIE OTCTYIUIeHH. JJoKyMeHTalu s ciaHa
CO 3HAYUTENBHBIM Ono3anueM (6onee Hepenn). OTCYTCTBYIOT OTAENbHBIEC (PPAarMEHTHI.

«HeyooenemeopumenvHoy (menee 2 6annos) — TeMa pedepara HE PaACKPHITA,
00HapyXUBACTCS CYINICCTBEHHOE HEMOHMMAaHUE MpoOieMbl. OOyJalomuiicss He BBITIOIHII CBOU
3aJaud WJIA BBIOJHUJ JIMIIb OTAENbHBIE HECYIIECTBEHHblE MopydeHus. J[okymeHTanus He
c/aHa.

5.2. OueHoYHbIe MAaTEPHAJIBI 1JIsl PYy0eKHOT0 KOHTPOJIA.

Pybesicnbiii konmpons ocyiiecTBIseTcs 1o 0oiee UM MEHee CaMOCTOSTENIbHBIM pa3zesiaM —
y4eOHBIM MOJYJISIM Kypca ¥ MPOBOJIUTCS MO OKOHYAHWU M3YyUCHHS MaTepHalia MOIYJIsl B 3apaHee
YCTaHOBJIEHHOE BpeMs. PyOeHbIi KOHTPOJb MPOBOAMTCA C LEJbIO OIMpENeTIeHUsT KadecTBa
YCBOEHUS Marepuaga yueOHOro Moyl B LieloM. B TeueHune cemectpa NpoBOIUTCS mpu maxKux
KOHMPObHBIX MEPONPUAMUA RO 2PAPUKY .

B kadecTtBe Gopm pyOeKHOrO KOHTPOJISI MOXKHO HMCIOIH30BAaTh TECTUPOBAaHUE (TUCHMEHHOE
WIH KOMIBIOTEPHOE), MPOBEICHHE KOJUIOKBHYMa WM KOHTPOJbHBIX paboT. BeimonHsembie
paboTBl JOJDKHBI XPaHHUTHCS Ha Kadenpe TeYeHWH YYeOHOro Tofa W 10 TPeOOBAHMIO
MIPEOCTABIATHCS B YIIpaBIeHHE KOHTPOJIS kKauecTBa. Ha pyOekHbIe KOHTPOJIbHBIE MEPOTIPUITHUS
PEKOMEHTyeTCsl BRBIHOCUTh BECh IIPOrPaMMHBIN MaTepual (BCE pa3iesbl) MO JUCIUILTHHE.

5.2.1. O6pa3ubl TecTOB I py0e:KHOT0 KOHTPOJISAA M KpUuTepuu oueHkH. KoHTponupyemsbie
komnerennun I11KC-1.1, IIKC-1.4, IIKC-2.2, TIKC-2.3.

ITonubii IepeYeHb TECTOBBIX 3a1aHUI [IpECTaBIEH B 90UC -
http://open.kbsu.ru/moodle/enrol/index.php?id=2985

TecroBoe 3aanue 1 (BbIOEpUTE NpaBUIbHBINA OTBET).

Menro a-ns1 kapt (a la carte) — at0:

-BUJI MEHIO, KOTOPBIA HCIIOJIb3YyeTCS B OYEHb JOPOTHMX PECTOpPaHaX C yKa3aHUEM
WH/IMBUYaJIbHON IIEHBI Ha KaX/10€ MOPIIHOHHOE OJIH010

- BUJI MEHIO, KOTOPBIN MpejuiaraeT BHIOOP OAHOIO WK 0oJjiee BapUaHTOB KaXkJ10ro Oirofa
10 (PMKCUPOBAHHBIM 1I€HAM, YTO OCOOEHHO YA0OHO B YCIOBHUSAX MPOKUBAHUS B TOCTUHHIIE

- MEHIO JIeXKYPHBIX (THEBHBIX) OO

- BHJ MEHIO, KOTOpBI (hOPMHUPYETCS CHEUUAIBHO JUIsI TYpUCTOB C AaKIEHTOM Ha
HEBBICOKYIO 1IEHY OJIF0]T

TecroBoe 3a1anue 2 (BbIOEpHUTE MPABUIIBHBIN OTBET).

Memto TabanoT (table d’hote) — a3To0:

- BHJ MEHIO, KOTOPBIA MHCIIOJNIB3YETCS B OYEHb JIOPOTMX PECTOpPaHax C yKa3aHUEM
VMHAMBUIYaJIbHOM 1IEHBI Ha Ka)KJ10€ MOPLHUOHHOE OJII0]10

- BUJ MEHIO, KOTOPBIN IpeasaraeT BbIOOp OJHOrO WK OoJjiee BAPHAHTOB KaXKI0ro OJroaa
10 (PUKCUPOBAHHBIM LIEHAM, YTO OCOOEHHO YI00HO B YCIOBUSX MPOKUBAHUS B TOCTUHUIIE

- MEHIO JIeXYPHBIX (IHEBHBIX) OJII0]
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- BUJ MEHIO, KOTOpBIA (QopMHUpyeTcs CcrnenuaibHO Uil TYPHCTOB C aKIICHTOM Ha
HEBBICOKYIO 1IEHY OJIt0]T

TecroBoe 3aianue 3 (BbIOEpHUTE PABUIIBHBIA OTBET).

Mento 1o xyp (du jour) — 310

- BHJI MEHIO, KOTOPBIA HCIIONB3YyeTCSs B OYEHb JIOPOTHX PECTOpaHaX C yKa3aHUEM
MHAUBUAYaAJIbHOH IIEHbI Ha KaXKJ10€ MOPLIHOHHOE 01010

- BUJI MEHIO, KOTOPBIM TpeJyiaracT BEIOOP OAHOTO WM 0oJiee BapUaHTOB KaXKJIOro Oiroaa
10 (PUKCUPOBAHHBIM LIEHAM, YTO OCOOEHHO YI00HO B YCIOBUSIX MMPOKUBAHUS B TOCTUHHUIIE

- MEHIO JIeXYPHBIX (JIHEBHBIX) OJIIO]

- BUJ MEHIO, KOTOpbIA (opmupyercs creuuanbHO Ui TYpPUCTOB C aKIIEHTOM Ha
HEBBICOKYIO IIeHY 01101

TectoBoe 3aganue 4 (BbIOCpUTE MPABUILHBIN OTBET).

Typucrckoe MEHI0 — 3TO

- BHJ MEHIO, KOTOPBIH HCIIOJNB3YyeTCs B OYEHb JOPOTHX PECTOpaHax ¢ yKa3aHUeM
WHIMBUIYAJILHOM IICHBI Ha KaXK10€ MOPIIHOHHOE OJIF0T0

- BHJI MEHIO, KOTOPBIN TpeJyiaraeT BHIOOP OJHOTO WUiM Oojiee BApUAHTOB KaXkI0To OIroaa
10 (PUKCUPOBAHHBIM IIEHAM, YTO OCOOECHHO YIOOHO B YCIIOBUSX MMPOKUBAHUS B TOCTUHHIIC

- MEHIO JIe)KYPHBIX (THEBHBIX) OO

- BUJ MCHIO, KOTOpBIA (opMupyeTcs CcrHenuanbHO JUIsl TYPHCTOB C aKIIGHTOM Ha
HEBBICOKYIO IIeHY 01101

TectoBoe 3aganue 5 (BbIOEpUTE MPABUIBHBII OTBET).

MeHto, B KoTopoM OJiofia YKa3bIBalOTCS MO TPYIMIaM, U MOCETUTEIN BBIOUPAIOT HX IO
CBOEMY KEJIAHUIO — 3TO MEHIO:

- CO CBOOOJTHBIM BBIOOPOM OJ110T

- 3aKa3HBIX OJIFOJI THEBHOT'O paIlioHa

- KOMILJIEKCHBIX 00€710B (3aBTPAKOB, YKHHOB)

- IeKYPHBIX OJIIO]T U 3aKyCOK

- TS CTICIMATIbHBIX BUAOB 00CTYXKMBaHUs (Hampumep, cBajeOHOE UM HOBOTOTHEE)

- TUETUYECKOTO TTUTAHUS

TectoBoe 3a1anue 6 (BbIOEpUTE MPABUIIHHBINA OTBET).

Pa3HOBHIHOCTH MEHIO CO CBOOOIHBIM BEIOOPOM OJIIOJT M 3aKYCOK, KOTOpasi HCIIOJIB3YETCS B
pecTtopaHax u Kade KJIaccoB JIFOKC U BBICIIETO — ATO:

- CO CBOOOJTHBIM BBIOOPOM OJT10]T

- KOMILJIEKCHBIX 00€710B (3aBTPAKOB, YKHHOB)

- IeKYPHBIX OJIIO]I U 3aKyCOK

- 3aKa3HbBIX OJIFOJI THEBHOTO pallioHa

- JUTS CTICTIHATTLHBIX BUIOB 00CTYXKUBaHUS (HampuMep, CBaJcOHOE HITH HOBOTOTHEE)

- TUETUYECKOTO MTUTaHUS

TecroBoe 3a1anue 7 (BbIOEpUTE MPAaBUIbHBINA OTBET).

Habop u3 Tpex wmm ueTsipex OO, MOJOOpPAHHBIX C y4eTOM (DH3UOJIOTHUECKUX HOPM
MTUTAHKS, YSPETYIOIIUNCS TI0 JTHAM HEJICIH, TPOIAIONINXCs 10 (PUKCHPOBAHHOU IIEHE — ITO:

- O CBOOOJIHBIM BBIOOPOM OJTHON

- KOMILJIEKCHBIX 00€/10B (3aBTPAKOB, YKHHOB)

- IeXKYPHBIX OO M 3aKyCOK

- 3aKa3HBIX OJIFOJI THEBHOTO parfoHa

- JUTS CTICIMATBHBIX BUAOB 00CTYKUBaHUs (Hampumep, cBajeOHOE WM HOBOTOTHEE)

- TUETUYECKOTO TTUTAHUS

TecroBoe 3a1anue § (BbIOEpHUTE MPABUIIBHBIN OTBET).

COaraHCHpPOBaHHOE, HU3KOKAIIOPHITHOE MEHIO, UCIIOIh30BaHHUE KOTOPOTO XapaKTEPHO IS
CaHaTOPHEB, NETCKUX CAJOB U T.J. — 3TO:
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- O CBOOOJIHBIM BBIOOPOM OJTFOT

- KOMIUICKCHBIX 00€/10B (3aBTPAKOB, Y)KHHOB)

- ISKYPHBIX OJIION M 3aKYCOK

- 3aKa3HbIX OJIIO]I IHEBHOI'O PallMOHA

- JUIA CHIEIMAIbHBIX BUAOB OOCITYKUBAaHUS (HanmpuMmep, cBajeOHOe WM HOBOTO/IHEE)

- TUETUYECKOI 0 MUTAHUS

TecroBoe 3a1anue 9 (BbIOEpHUTE PABUIIBHBIA OTBET).

brarona u 3aKycku B MEHIO paclioyiaratorcs B CJIEAYIOIIEM HOpsIIKe:

- XOJIO/IHBIE 3aKyCKH, TOpSYME 3aKyCKH, MEpBbIC Ot0a, GUpMEHHbIE OII0Aa M 3aKyCKH,
BTOpBbIE 0110712, claikue OJ10/ja, HAaUTKU, KOHIUTEPCKUE U3eNus

- ¢upMeHHBIE OJII0J]a M 3aKYCKH, XOJIOJHBIE 3aKyCKH, TOpsSYHe 3aKyCKH, IepBbIe 0Jofa,
BTOpbIE OJI10/1a, HAIIUTKY, CIaKue OIr0a, KOHIUTEPCKHE N3eNns

- ¢upMeHHBIE OJII0J]a M 3aKYCKH, XOJIOJHBIE 3aKyCKH, TOpsSYMe 3aKyCKH, IepBbIe OJofa,
BTOpbIE 011071, clajikue OJ10/ia, HAalMTKU, KOHIUTEPCKUE U3eNus

- ¢upMeHHBIE OJII0J]a M 3aKYCKH, TOpSYHe 3aKYCKH, XOJIOJHBIC 3aKyCKH, MEpBBIE OIIOAa,
BTOpbIE OJ110/1a, HATUTKU, KOHAUTEPCKUE U3EIHs, ClajKue Omona

TecroBoe 3ananue 10 (BpiOepuTe NpaBUIIbHBII OTBET).

Typucrckoe MEHIO — 3TO

- BHJ MEHIO, KOTOPBI HCHOJB3YeTCs B OYCHb JOPOTMX pPECTOpaHaX C YKa3aHHEM
MH/IMBUYaJIbHOW LIEHBI Ha KaX/10€ MOPLUOHHOE 0010

- BHJ MEHIO, KOTOPBIN TpeasiaraeT BEIOOp OJHOTO WK O0Jiee BAPHAHTOB KaXKIOTro OJroaa
10 (PMKCUPOBAHHBIM LI€HAM, YTO OCOOEHHO YA0OHO B YCIOBUSAX POKUBAHUS B TOCTUHHIIE

- MEHIO JIe)KYPHBIX (IHEBHBIX) OO

- BHJ MEHIO, KOTOpbI (hOpMHUpPYETCs CHELUAIBHO JUIsl TYpUCTOB C AaKIEHTOM Ha
HEBBICOKYIO LIeHY 0J110]1

TecroBoe 3aianue 11 (1ononHUTE ONpeaeIeHHE).

- TIepeueHb BCEBO3MOXKHBIX OJIOJ, 3aKyCOK, KYJIMHApHBIX H3JEIUH M HAIUTKOB,

IpeJIaraéMbIX TOCETUTEISM.

TectoBoe 3amanue 12 (onpeaenuTb COOTBETCTBUE).

1: Menro a-ns kapt (a la carte)

2: Mento 1o xkyp (du jour)

3: TypucTtckoe MeHIo

4: Mento tabnpa0T (table d’hote)

A: BUJ MEHIO, KOTOpBIH HCHONB3YeTCs B OUYEHb JIOPOTMX pPECTOpaHaxX C YyKa3aHUEM
WH/IMBUIYaIbHOW IIEHBI Ha KaX/10€ MOPIIMOHHOE OO0

b: MeHI0 neXXypHBIX (THEBHBIX) OO

B: Bux MeHI0, KOTOpBIH (OpMUpPYETCS CHENHaIbHO Ui TYPUCTOB C AaKIIGHTOM Ha
HEBBICOKYIO IIeHY 011101

I': B MeHI0, KOTOPBIN MpeiaraeT BEIOOP OJHOTO WIIM 00Jiee BAPUAHTOB KaXJA0ro OJIro1a
10 (PMKCUPOBAHHBIM 1I€HAM, YTO OCOOEHHO YA0OHO B YCIOBHUSIX MPOKUBAHUS B TOCTUHHIIE

TectoBoe 3aganue 13 (IOMOJHUTE OMIPEICTICHNUE).

. — 3TO MHTErpHpoBaHHas cepa MpeaNpUHUMATEIbCKON JEATeNbHOCTH, CBA3aHHAs C
OpraHu3aIei MPOru3BOACTBA U YIIPABJICHUEM PECTOPAHOM M HaIlpaBJICHHAS HA yJOBIECTBOPCHUE
noTpeOHOCTEH HaceleHusl B pa3HOOOPa3HOH, 3/10pOBOM M BKYCHOH IHIIE, CEPBUCHBIX yCIyTax, a
TaKXe MOJy4YeHHEe TPUOBLUIH.

TecroBoe 3a1anue 14 (BbiOepuTe MpaBUIbHBIN/IPAaBUIbHbBIE OTBET(-bI)).
OcHoBHBIE (haKTOPHI, BIUSIONINE Ha YCIIEX MPEIIPUATHS OOIIECTBEHHOTO MTUTAHUS:
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- MECTOPACIIOJIOKEHNE

- HaJIM4Me UMEHUTOro 1ed-mnosapa

- opMBI U METOIBI OOCTYKUBAHUS

- KQ4eCTBO 00CITyKUBaHHUSI

- HAJIM4YMe/OTCYTCTBHE KOHKYPEHTOB

TecToBoe 3aganue 15 (BriOepuTE MPaBUIIBHBIN/TIPABUIBLHBIC OTBET(-bI)).

OpnHuMM U3 IEpBBIX pecTopaHoB B Poccuu ObLm:

- «AcTopusi»

- «CnaBsHCKHl 6a3ap»

- «Kade ITymxuab»

- «Typanmor»

- «OpMUTAK»

TecroBoe 3ananue 16 (BiOepuTe MpaBUILHBIN/PAaBUIIbHBIE OTBET(-bI)).

MeTo/ BbI€3THOTO OOCITYKHBAHUS — 3TO:

- Jlerycranus

- paznauda

- KEUTEPUHT

- nepuHT

TectoBoe 3aganue 17 (JIOMOJIHUTE ONIPEICIICHUE):

UMEIOT €IMHBIN ILIEHTp YIpaBlICHUS, IEHTPAIU30BAaHHOE CHAOKEHUE MPOAYKTaMH,
ChIpbeM W TodypabpuKaTamMH, OJMHAKOBOE MEHIO C OTHOCHUTEIBHO OTPaHUYCHHBIM
ACCOPTHUMEHTOM.

TectoBoe 3aganue 18 (IOMOTHUTE ONIPEACIICHUE):

Crnenuanu3upoBaHHBIi  OOBEKT  OOIIECTBEHHOTO IUTaHUA C¢ OapHOH  CTOMKOM,
peaIu3yroNuil pa3IuyHble HAIIUTKU: CMELIaHHbIE, KPEIKHUE aJIKOT0JIbHbIE, C1a00aIKOTr0JIbHbIE U
0e3aJIKOTONIbHBIC;, 3aKyCKH, MYYHbIE KOHIUTEPCKHE U OYJIOYHBbIC M3IENUS, MOKYIHbIE TOBApHI,
370 ...

TecroBoe 3amanue 19 (onoOTHUTE ONpEaeIeHNe):

bimroio, KOTOpO€ MpPUTOTOBIEHO HA OCHOBE HOBOM, OJKCKIIO3UBHOW pELENTyphl U
TEXHOJIOTUH UM HOBOTO BUA CHIPbA, 3TO ...

TectoBoe 3aganue 20 (JIOMOJIHUTE OMPEICIICHUE):

- of0ecrieunBaeT paboTy 1o 3PGPEKTUBHOMY U KYJIbTYpPHOMY OOCITYKMBAHUIO
MOCETUTENEH, CO3AaHMI0 JUIi HHMX KOMGOPTHBIX yciaoBui. OcCyllecTBISET KOHTPOJb 3a
COXPaHHOCTBIO MaTepUaIbHBIX IIeHHOCTEH. KOHCYNbTHpYeT MoceTUTeNei mo Bompocam Haludus
UMEIOIUXCcs yeryr. [IpuHIMaeT Mephl K MPEIOTBPAIICHUIO U JTHKBUIAINA KOHQIUKTHBIX CUTY-
anui.

Bonpocsl 11 npoBeieHNs] KOHTPOJIbHOM PadoThl (KOJIJIOKBHYMA) MO PEHTHHTOBbIM
ToukaM. Kontposmupyemeie komnerenunu [IKC-1.1, TIKC-1.4, ITIKC-2.2, [TKC-2.3.

PeiiTunrosas Touxka Nel

UTo nmoHMMAaeTCs o1 PECTOPAHHBIM CEPBUCOM?

Kaxkue Tumbsl pecTopaHoB BbI 3HaeTe?

Pacckaxxute 0 kmaccupuKanuy NpeanpusTuidi 00IIIeCTBEHHOTO TUTAHMSL.

B dem cyTh KOHIIENIIMK PECTOPAHHOTO cepBuca’?

Kakne THIBI MEHIO BaM U3BECTHEI?

Kak cocraBmsieTcst MmeHto pectopana?

Kak opranusyetcst My3bIkaabHOE 00CTYKUBAaHUE TIOCETUTENEH B pecTopaHe?

Kakne wmy3bIKanpHBIE MEJIOIWUA TPEANOYTHTENIbHEE IS JIOJEH pasHOro BO3pacTa
pa3HOro COLMAIBHOIO cTaryca?
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JlaiiTe onpeneneHre NCUX0JIOTMU KaK HAyKH.

[lepeuncnure mpouecchl U ICUXUYECKUE COCTOSHUS YEIOBEKA.

KakoBbI IpOsBIEHMS ICUXUYECKUX CBOMCTB UenoBeKa?

UTo moHMMAETCs MO TICUXOJOTUUECKOU KYIbTypoi oOciyxuBanus? Jlaiite onpenencHue
TICUXOJIOTHH 00CTY)KUBaHUSI.

KakoBa poiib Ncuxoi10ruu 00CIyKUBaHUS B MOBBIIIEHUN KYJIBTYPbl OOCITYKUBAaHUS TOCTEH?

Uro Takoe nuuHOCTh? KakoBa ncuxosiornyeckas CTpyKTypa JIMYHOCTH ?

HazoBuTe ocHOBHBIE BU/IBI TOTPEOHOCTEH UeaoBeka?

Uro noHuMaeTcs o] UHTEPECOM JIMYHOCTH?

Uro Takoe TemmepameHT? HazoBuTe deThlpe THNA TeMIlepaMEHTa U  KpPaTKO
0XapaKTEPU3yUTE KAKIbIA U3 HUX.

Kak BenyT ce0st B pecTopaHe MOCETUTENN C pa3HbIMU THUIIAMU TeMIIEpaMeHTa?

Kak mposiBisiercst TeMriepaMeHT oQHIManTa Mpu 00CTy)KUBaHUH TTOCETUTEIICH?

Kakumu TemnepaMeHTamMu 00IaJaOT TMOCETUTENH, TMPOSBISIONIME B IOBEICHHUH
cieayrolre 0COOCHHOCTH:

a) POBEH B MOBEACHHUHU, TEPIICTINB, MAIOAKTHUBEH;

0) >)KU3HEPAIOCTEH, OBICTPO BXOJAUT B KOHTAKT;

B) BCIBUIBYMB, HACTPOECHUE HEYCTOWYNBO, IPSIMOJIMHECH;

') CTECHUTEJIEH, HEPEIIUTEIIEH, MEJIEHHO OCBauBAETCsl B HOBOM 00CTaHOBKE?

Uro takoe xapakrep? Kakue yepTsl xapakTepa Bbl 3HaeTe? Kak yenoBek popMUpyeT CBOI
xapaxrep?

Yem xapakTep OTIMYAETCS OT TeMIepameHTa?

Kakwue criocoOHOCTH HEOOXO MBI PAOOTHHUKY pecTopaHa’?

Uro HazpiBaeTcid  ACATENbHOCThIO?  JlaliTe  MCHUXONOTHYECKYI0  XapaKTePUCTUKY
JeSITeIbHOCTH O(HIINAHTA.

Yro Takoe HaBbIK? KakoBbI yC10BUS €ro OBICTPOI BEIPAaOOTKH?

[Touemy paOOTHHMK pecTOopaHa, HE OBJAJE€B HOBBIM BHJIOM JI€ATEIbHOCTH, COBEpLIAET
MHOTO JIMIIHUX JBUKEHUHN, & OCBOUB, BBIIIOIHSIET TOJIBKO HYKHbIE?

Uro Ha3biBaeTcs ymeHreM? Uem oHO oTiiM4aeTcs OT HaBbIKa?

UYro takoe mpuBbluka? Kak n306aBUTbCS OT TypHBIX PUBBIYEK?

Uto Takoe UHIMBHUAYATBHBIN MOIX0T K oceTuTento? B uem ero 3Hauenue?

KakoBbI OCHOBHBIE 3Talbl COBEPILIECHMS 3aKa3a U YeM KaXKIbli U3 HUX XapaKTEpPHU3yeTCs

PeiituHroBas touxka Ne2

Kaxkue momenieHust BXoIAT B COCTaB pecTopana’?

Kakune TpeboBaHMsI MPEIbSIBISIOTCS K OCBEIIEHUIO U MEOEIH 3aJ10B 00CTyKUBaHUA?

Kakue TpeboBaHus IpeabsABISIOTCS K 10JICOOHBIM ITOMEIIEHUSIM pecTopaHna’?

Pacckakure npo opraHu3annio TEXHOJIOTMYECKOT0 IIPOLECCa B PECTOPAHE.

B dem cyTh 11€X0BOM CTPYKTYpBI pecTopaHa’?

KakoBsl ¢pyHkmu med-nosapa B pecropane?

KakoBbl OCHOBHBIE ITpaBHJIa CEPBUPOBKHU CTOJIA MOCYI0M U pubopamu?

Kak nosmkeH BcTpedyars roctel pecropaHa METpAOTENb?

KakoBbI ocie10BaTeIbHOCTh MOJJa4ul HATUTKOB U 0iroa?

Kak npousBoautcs pacueT rocrel B pecropase?

Kakwue Bubl criennaabHOro 00CIyKUBaHUS Bbl 3HaeTe?

Pacckakurte mpo TUIBI pECTOPAaHHOTO OOCITYKUBAHUS.

B yem ocoOeHnHOCTH 00CTYKUBAaHUS MPa3IHUYHBIX MEPOTIPUATHI?

KakoBbl 0COOGHHOCTH TUTaHUS KHUTeJIeW 3apyOexHbIX cTpaH? Pacckaxure mpo
0COOEHHOCTH PECTOPAHOB C HAITMOHAILHON KyXHEH.

Yro Takoe ITHUECKAs KyJIbTypa paOOTHUKOB pecTopaHa?
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Jaiite onpenenenns Mopainu U 3TUKU. KakoBa CBs3b MEXAYy HUMU?

Yro Takoe nmpodeccuonanbHas 3trka? Kakossl ee 3agaun?

Kak mposBIsIOTCS B JESATEIBHOCTH OQHIMAaHTa YYyBCTBA NPO(PECCHOHATBHOTO JI0JITa,
COBECTH, YECTH, JIOCTOUHCTBA?

KakoBbl OCHOBHBIE TOJOXKEHUS NPOPECCHOHATBHOTO KoJeKca paboTHHMKAa pecropaHa?
[TpomtrocTpupyiTe NPUMEHEHUE STUX MOJOKEHUN HAa IPUMEPE PabOThl MECTHBIX PECTOPAHOB.

Uro mnoHumMaercs oA HpodecCHOHAIbHBIM  MoBeneHueM odunuanta? KakoBbl
COCTABJIAIOIIMUE 3TOTO MOBEICHUA?

Uro noHnmMaeTcs mnoj odmeHuem?

Yro nmoHUMaeTcs noJ cTuiaeM olmieHus opunuanra ¢ rocrem?

C uero HaumHaercsi KynbTypa OOIIEHHs B pecTopaHax? B deMm mposBiseTcs KyabTypa
o0meHus o(hUIMaHTa ¢ TOCTSIMH?

Kakue TpebGoBaHMs MPEIbSIBISAIOTCS K pe4r paOOTHUKOB pecTopaHa?

Yro Takoe kKoHGIUKT? KakoBbl €ro OCHOBHBbIE HCTOYHMKM B pecropaHe? Kakue ObIBaroT
BUBI KOH(DIIMKTOB ¥ UX HUCXOIbI?

Kakue cnocoObl  paspemieHus  KOH(QIMKTOB C  TIOCETHTENSIMU  Bbl  3Haere?
[IpowsmocTpupyiTe OTBET CBOMMU HAOIIOACHUSIMHU.

Yro Takoe TpyAOBOM KOJIIIEKTUB pecTopaHa? KakoBbl €ero npu3Haku?

Uro Takoe MOpaIbHO-IICUXOJIOTUYECKUN KJIMMAT KOJIJIeKTUBa pectopana? Kak oH Biuser
Ha HaCTpOEHHE paOOTHUKOB PECTOPaHA U KYJIbTYPY 00CIyKUBaHUS [TOCETUTENEH?

B uem cyTh KOpriOpaTUBHOM 3THKH pecTopaHa?

PeliTunroBas Touka Ne3

UTo NoHMMAaeTCs MOJ] 3CTETUUYECKON KYIbTYpOil 00CITyKUBaHMs ?

JaiiTe ompeneneHne TEXHHUYECKOW ACTETHKH. Kakue MeponpusTus HYXHO NPOBECTH B
pecTopaHax sl BHEAPEHUS B HUX JOCTHKEHHUM TEXHUYECKOMN dCTETUKN?

Urto Ttakoe nuzaitH? [lepeuncnure 3amaun 1u3aifHepa B peCTOpaHe.

Kakum »scretnueckuM TpeOoOBaHUSM JOIDKEH OTBeuaTh (acajy 374aHUS U UHTEPbEp
COBPEMEHHOT0 pecTopaHa?

HazoBuTe akTopsl, BIUSIONIME HA OCTETHUYECKYIO IMPHUBJIEKATeNbHOCTh acana u
MMOMEILICHUH 3/IaHUSI PECTOPAHA.

B gyem nposiBisieTcs scTeTrka 0110 (U311 KOHAUTEPCKOTo 1ieXa) pectopaHa?

Bnusitor 5nm  acretnueckwe cBoWcTBa Om0a  (M3MENUN  KOHAMTEPCKOrO IieXa) Ha
MOCEIIaeMOCThb pecTopaHa’?

KakoBbl scTeTHueckne TMoka3aTeau KadecTBa OJtoa (M3IeTuid KOHIUTEPCKOTO IIeXa)
pecropana?

B uem nposiBnsieTcst B pekiiaMe 3cTeTuka 0(hOpMIICHHSI MEHIO pecTopaHa’?

Kak mposiBisiercst acteTndeckuii BKyc oduiranta B ero oonuke? [loueMmy cuutaercs, 4ro
BHEUTHUI BUJI OQHUIIMaHTa — BU3UTHAs KapTOUyka pectopaHa’?

Uro Takoe »THKeT? PacckaxkuTe O MpaBWiIax OSTHUKETAa. B ueM MpOSBISETCS STHUKET
odunmanrta?

UYto moHUMaeTCs Mo OPraHu3alMOHHON KYJIBTYPO pecTOpaHHOTO cepBuca?

B dem cyTh mpoBeeHNsI MaPKETUHTOBBIX UCCIIEIOBAaHUMN YCIYT pecTopaHa?

KakoBsl (pyHKIIMK MapKeTHHra?

Pacckakxute O BHEMIHUX W BHYTPEHHUX (PaKTOpax pecTopaHa, COCTaBISIFOIIUX €ro
MapKETUHTOBYIO cpeny?

Yto BBI TOHMMAETE 1101 HOBBIMHU BUAAMH OJTFO?

Pacckaxxute 006 opranu3aiuu Mporu3BOJICTBA HOBBIX OJIIO/I B PECTOPAHE.

Pacckaxute npo Mepueqaii3uHr B pecTopaHe.

Yrto Takoe KeUTepuHr?
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Yro moHMMAaeTcs MoJ| peKIaMoil B pecTopaHHOM OuzHece?

Pacckaxxute npo pekjiaMHbIe MEPOIIPUATHUS B PECTOPAHE.

Kak ¢ momomipio pekiiaMHON KaMIaHWW MOXKHO (pOpMHpPOBaTH OJArOMPHUSATHBIA MMHUDK
pecropana?

B uem cyTb KagpoBOil OJIUTHKHU pecTopaHa?

Pacckaxxute 00 OCHOBHBIX ITOJIOKEHHUSIX MEHEPKMEHTA PECTOPaHa.

C IIOMOIIIBKO KaKHX MCpOHpI/ISITI/Iﬁ OCYHICCTBIIACTCA TIOAIOTOBKAa M ICPCIIOATOTOBKA
pabOTHUKOB pecTopaHa?

B 4yem cyTh dpopmupoBanus BEICOKO3()(HEKTUBHOTO KOJUIEKTHBA pecTopaHa’?

Pacckaxxute o TpeOOBaHMSX K MOBEACHUIO OOCITYKMBAIOIIEr0 IIEPCOHANA PECTOPaHa.

B uem cyTh TpeOoBaHMIA K TIOBEJCHUIO PYKOBOIUTEINS pecTopana?

5.3. OneHoYHbIE MATEPHUAJIBI JJISl IPOMEKYTOUYHOM aTTECTAIUM.

Llenvio npomedicymounvix ammecmayuii 10 TUCUUIUIMHE SIBISAETCA OLEHKAa KadyecTBa
OCBOEHUS AUCLMIIMHBI 00Y4arOIUMHUCH.

[TpomexxyTouHast arrecTanMs IpeJHa3HauyeHa A OOBEKTHBHOTO IOATBEPXKICHUA U
OLICHUBAHMSI IOCTUTHYTHIX PE3yJIbTaTOB OOyUYEHUS IOCIE 3aBEPIICHUS U3YUYEHUS JAUCLUILINHBL.
OcymiecTBisieTcss B KOHIIE CEMecTpa M IpeACTaBiseT COOOM HTOrOBYIO OLEHKY 3HAHUH IO
JuciuIuinHe «TeXHONIOorus U opraHu3anus 00CIIy)KUBaHUS TypUCTa Ha IPEINPUITHA TUTAHUS»
B BU/JIE IPOBE/ICHUS DK3aMEHA.

[TpomexyTouHasi aTTecTalysi MOXKET MPOBOJUTHCS B yCTHOW, MUCBMEHHOW (opme, U B
¢dopme TectupoBanusi. Ha mpoMexyTouHyro artectanuo orBoaurcs 10 30 6amios.

BOITPOCHI, BBIHOCUMBIE HA 3K3AMEH. Koutponupyemsie komnerenuuu [1KC-1.1,
[IKC-1.4, TIKC-2.2, TIKC-2.3.

WcTopus pa3BUTHS TOCTUHUYHOTO U PECTOPAHHOTO CEpBUCA
CoBpeMEHHOE COCTOSIHME U TEHICHLIUU Pa3BUTHS PECTOPAHHOIO CEPBHUCA
Knaccudukanus npennpusituii oomectseHHoro nutanus no 'OCT
Knaccudukanus npeanpustuit odbmecrseHHoro nutanus Jx. Yokepa
[IpaBoBble OCHOBBI (DYHKIMOHUPOBAaHUS UHAYCTpuM TnHUTaHus B Poccuiickoit
Denepanuu

6. OcoOEHHOCTH CYILIECTBOBAHUS MHAYCTPUU MUTAHUSI B YCIIOBUSAX MMaHIEMUU

7. Knaccugukaius BIUIOB cepBHca

8. CoBpeMEeHHBII MOJX0]] K CO3JJaHUI0 KOHIICTITUN peCTOpaHa

9. ®opmatsl IpeAnpUATHs 00LIECTBEHHOTO TUTAHUS

10. OcobennocTu paboTsl (HpoHT-Xayca

11. OcoGennoctu paboTHI OIK-Xxayca

12. NHdopManmoHHbIE TEXHOJIOTUH B PECTOPAHHOM CEPBHUCE

13. TIpodeccronanbHble CTaHAAPTHI COTPYAHUKOB MPEANPHUATUN TUTAHUS

14. TloHATHE «KOHTAKTHOW 30HBI»

15. Ilcuxonoruueckue TUIBI TOCTEN

16. Ilcuxonoruyeckue acekThl paboThl B KOHTAKTHOM 30HE

17. Tlcuxonoruyeckue CTaguu rnpouecca o0CIyKUBaHUSI

18. Buasl meHIO

19. TexHonornvyeckre 0COOEHHOCTH COCTABJICHUS MEHIO

20. VHXVWHHUPUHT MEHIO

21. baHKeTHBII cepBUC

22. OcoOeHHOCTH CEpBUPOBKH OJIFO]T

23. Bunsl 6apHBIX KapT

N
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24. Knaccudukaius HalMTKOB

25. OcoOeHHOCTH CEpBUPOBKH HATTUTKOB

26. Cucrema ynpaiieHus OapaMu ¥ TOProBiIeld HATUTKaMU

27. Tlonsatue GEpeKIMBOrO MPOU3BOJICTBA

28. TlpuHOUITEI OEPEKITHUBOTO MTPOU3BOJICTBA

29. Opranuzanus 6epexxIuBoro npeanpuatus B Poccun

30. IIIBexckwuii cron

31. Opranu3anus KEHTEPUHTOBOTO 00CTyKUBaHUS

32. JononHHUTENbHBIE (POPMBI PECTOPAHHOTO CEPBHCA

33. MeHeKMEHT U JIUJIEPCTBO B PECTOPAHHOM CEPBHUCE

34. OyHKIUU MEHEKMEHTA

35. KopnoparuBHas 3THKa U Guiocodus

36. D¢ddexTuBHBIT MEHEIKMEHT pecTOpaHa

37. KommekcHoe ynpaBiieHHEe Ka4eCTBOM B PECTOPAHHOM CEPBHUCE
38. AHanuTHueckasi cucTeMa MapKeTHHIra peCTOPaHHOIO cepBHUCa
39. ITlo3unMoHUpOBaHUE U MAPKETUHT-MHUKC

40. CouuanbHbIil MAPKETUHT

41. Cucrema 3 eKTUBHBIX TPOJAXK B PECTOPAHHOM CEpBHCE

Kpumepuu ¢opmuposanus oueHox no npomexcymounoil ammecmayuu 6 6uoe
IK3aMeHa:

Oyenxa «omauunoy — ot 91 mo 100 6a/I0B — TEOPETUIECKOE COJCpKAHUE Kypca OCBOSHO
MOJIHOCTBIO, 03 1poOenoB, HeoOXoawMble HaBbIKM  paboThl  chopmupoBaHbl. Bcee
NPEIYyCMOTPEHHBIE TPOrpaMMOi 0OydeHHUs ydeOHble 3aJaHus BBIIOJHEHBI, KAa4eCTBO WX
BBITTOJIHEHHUS] OILICHEHO YMCJIOM OanjioB, OIM3KUM K MakcHUMajdbHOMY. Ha sKk3aMeHe cTyneHT
JEMOHCTPHUPYET TITYyOOKHE 3HAHHS MPEAYCMOTPEHHOTO MPOTPaMMOI MaTepuaia, YMEeT YeTKO,
JAKOHUYHO U JIOTMYECKH MTOCIIeI0BATEIbHO OTBEYATh HAa OCTaBIEHHBIE BOIIPOCHI.

Oyenka «xopouto» — ot 81 no 90 GayoB — coaep:kaHue Kypca OCBOCHO, HEOOXOAUMbIE
HaBBIKU pabOThl chOPMUPOBaHBI, BHIIIOJHEHHbIE YUE€OHbBIE 3a/laHUS COAEPIKAT HE3HAUUTENbHbIE
ommOku. Ha sk3aMeHe CTyAeHT IEeMOHCTpUPYET TBEpIO€ 3HAHUS MarepHaia, yMeeT YeTKO,
IpaMOTHO, 06€3 CyIIIECTBEeHHBIX HETOYHOCTEH OTBEYaTh Ha MOCTABJICHHbIE BOIPOCHI.

Oyenka «yoosremseopumenvro» — oT 61 no 80 GamwioB — cojep’kaHUe Kypca OCBOEHO He
HOJTHOCTBIO, HEOOXOIUMBIE HaBBIKU pabOThl C(HOPMUPOBAHBI YACTUYHO, BHIIIOJHEHHbIE YUeOHbIE
3aJaHusl cojepkar Tpyoble ommOku. Ha sk3ameHe CTyneHT AEMOHCTPHPYET 3HaHHE TOJBKO
OCHOBHOI'O MaTepuayia, OTBETbI COJEepXaT HETOYHOCTH, ciIab0 apryMEHTHpOBAHBI, HapyIIeHa
MI0CJIEIOBATEBHOCTD U3JIOKEHHUS MaTepHrasa

Oyenka «HeyoosnemseopumenbHoy» — 0T 36 1o 60 6auI0B — coaepKaHue Kypca He OCBOEHO,
HE0OXO0IUMbIe HaBBIKM pabOThl HE CPOPMUPOBAHBI, BHINIOJHEHHBIE YUeOHbIE 3a/1aHUs COJIEpKaT
rpyOble OMMOKM, JOMOJHUTENbHAS CaMOCTOATENbHAs paboTa HajJ MaTepualoM Kypca He
NPUBEIET K CYIIECTBEHHOMY ITOBBIIICHHUIO KAadecTBa BBIMOJHEHHsS Yy4eOHBIX 3amaHuii. Ha
9K3aMeHe CTYIEHT JAEMOHCTPHUPYET He3HaHHE 3HAYMTEIbHON 4acTH MPOTrpaMMHOIO MaTepuaa,
CyIIECTBEHHBIE OIMOKM B OTBETAaX HAa BOMPOCH, HEYMEHHE OPHUEHTHPOBATHCS B MarepHalie,
HE3HAHHE OCHOBHBIX MOHATUI TUCIMIUIMHBI.

6. METOAUWYECKUWE MATEPUAJIBI, OITPEAEJAIOIIUE MTPOLEAYPbI
OIIEHUBAHUA 3HAHWI, YMEHUIA, HABBIKOB U (MJIN) OIIBITA
JAEATEJIBHOCTH
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MakcumanpHas cymma (100 OamnoB), HaOupaeMass CTYACHTOM [0 JUCHUIUIHHE,
3aKaHYMBAIOIIEHCS IK3aMEHOM, BKJIIOUAET JIBE COCTABIISIIOIINE:

— nepsas cocmagnAwwas — OLEHKa pEryISIpHOCTH, CBOEBPEMEHHOCTH M KadecTBa
BBIMIOJTHEHUS] CTYACHTOM Yy4eOHOW paboThl MO W3YYEHHUIO JUCUUIUIMHBI B TEUYEHHE IEepHOJIa
W3YYCHUS AWCIHILTUHBI (CeMecTpa, WM HECKOJIbKUX cemecTpoB) (cymma — He Oomee 100
OasioB). bamel, XapakTepu3yromiye ycrneBaeMoCTh CTYJEHTA 10 IUCHUIIINHE, HAOUPAIOTCS UM B
TEYCHHE BCETO IMepHoja OOYYCHHS 332 M3yYeHUE OT/ACIBHBIX TEM M BBHIMOJTHEHHE OTICIIbHBIX
BHJIOB paboT.

— eémopas cocmasnAwas — OleHKa 3HaHUHM CTyJAeHTa MO Pe3y/bTaTaM MPOMEKYTOUHOM
aTTecTaluy B BUjE dk3ameHa (He 6onee 30 6amoB). Ecnm cryaeHt HaOpai B TeUeHHE cemMecTpa
oT 61 go 70 GamIOB M YCHENIHO CAAJT MPOMEXKYTOYHYIO aTTECTAIMIO, B 3K3aMECHAIIMOHHOW
BEJIOMOCTH Oayibl 3a 9K3aMEH HE IMPOCTABJISAIOTCS, a MOJIyYCHHAs CyMMa 3a TPH KOHTPOJbLHBIC
TOYKH ayommpyetrcss B Tpade «OOmas cymma OamwtoB». B rpade «OTmeTka 0 SK3aMeHE»
MIPOCTABIISIETCS] — «OLIEHKay». Eciii B TeueHne cemecTpa cTyaeHT Ha0upaeT 36 6amioB u Oosee, B
ClIy4ae yCHEeIIHOM cllayyl MPOMEKYTOYHON aTTeCTallli, B 9K3aMEHAllMOHHON BEIOMOCTH B Tpade
«CymMma 0aisioB Ha 9K3aMEHE» €My IIPOCTABIISETCS HEOCTAoNIasi CyMMa OajuioB.

Kputepuem oneHku ypoBHS C(HOPMHUPOBAHHOCTH KOMIETEHIIMM B paMKaX Yy4eOHOM
JICITUTUIAHBI SIBJISICTCS DK3aMCH.

Llenvio npomesricymounvlx ammecmayuil 10 JUCUUIUIMHE SBISETCS OICHKA KadecTBa
OCBOCHUS JUCIHUILTUHBI 00yJarOIIUMUCS.

Kpumepuu oyenku kauecmea 0c60eHus OUCYUNTUHDL

Ouyenka «omauuno» — om 91 0o 100 6annoe — TeopeTUYECKOE COACpPIKAHUE Kypca
OCBOGHO TMOJHOCTBIO, 0e3 MIpoOenoB, HEOOXOAUWMbIE HaBBIKM paboThl copmupoBaHbl. Bcee
MPEIyCMOTPEHHBIE MPOrpaMMOil OO0ydeHHsI ydeOHBbIC 3aJaHWsl BBITIOJHEHBI, KAa4eCTBO WX
BBITIOJTHEHHS] OIEHEHO YHMCIOM OaiioB, ONMM3KMM K MakcuMaibHOMY. Ha sk3ameHe cTyneHT
JEMOHCTPHUPYET TIIYOOKHE 3HAHUS MPEITyCMOTPEHHOTO MPOTpaMMON MaTepuaia, yMEeT YeTKO,
JTAKOHUYHO U JIOTHYECKH MOCIIeIOBATEIbHO OTBEYATh HA TIOCTABJICHHBIE BOTIPOCHI.

Ouyenka «xopouto» — om 81 0o 90 6annoe — conepxaHue Kypca 0CBOCHO, HEOOXOUMbIE
HaBBIKK PabOTHI C(HOPMUPOBAHBI, BBHINIOJHEHHBIE YUeOHbIE 3aJaHus COJAEp>KaT HE3HAYUTEIbHBIC
ommOku. Ha 3Kk3aMeHe CTYACHT JIEMOHCTPHPYET TBEpJO€ 3HAHHS Marepuayia, yMeeT YeTKO,
TPaMOTHO, 06€3 CYIIECTBEHHBIX HETOUHOCTEW OTBEUaTh Ha MOCTABJICHHBIE BOIIPOCHI.

Ouyenka «yooenemeopumenvno» — om 61 0o 80 d6annoe — conepkanue Kypca OCBOCHO HE
MOJTHOCTHIO, HEOOXOMMbIE HAaBBIKUA paObOThl CHOPMUPOBAHBI YACTUYHO, BBHIIIOJHEHHbIE yUeOHbIE
3aJIaHus CoJiepKaT rpyoble ommOKu. Ha sKk3aMeHe CTYISHT IEeMOHCTPHPYET 3HAHHE TOJIBKO
OCHOBHOTO MaTrepHalia, OTBEThl COJEp>KaT HETOYHOCTH, C1ab0 apryMeHTHpPOBaHBI, HapylleHa
MIOCJIEIOBATEIBHOCTD U3JIOKEHHUSI MaTeprasa

Ouyenka «neyooenemeopumenvno» — om 36 0o 60 6annoe — conepxaHue Kypca He
OCBOEHO, HEOOXOAMMbIE HABHIKU PabOTHl HE C(HOPMUPOBAHBI, BHIMIOIHEHHBIE yUeOHbBIE 3aJaHuUs
CoJIepKaT TpyObIe OMMOKH, JTOTIOJHUTEIFHAS CAaMOCTOSATEIbHAs padoTa HaJl MaTepruaioM Kypca
HE MPUBEACT K CYIIECTBEHHOMY MOBBIIICHUIO KAa4eCTBa BBIMOJHEHUS Yy4eOHBIX 3amaHuil. Ha
9K3aMEHE CTYJCHT JIEMOHCTPUPYET HE3HAHWE 3HAYUTEIIBHON YacTH MPOTPAMMHOIO MaTepHala,
CYIIIECTBEHHBIC OIIMOKUM B OTBETaX Ha BOIMPOCH], HEYMEHHE OPUEHTUPOBATHCS B MaTepHale,
HE3HAHWE OCHOBHBIX TIOHATHUN JUCIHILTAHBL.

BrinonHeHnue TUMOBBIX 3aIaHUMN, MPEACTABICHHBIX B pasnene 5 « OyeHouHvle mamepuansl
0I5l meKywe2o u pybexscHo2o0 KOHMPOJSL YCNesaemMoCmu U HPOME’CYMOYHOU ammecmayuuy
MO3BOJIUT OOECTICYUTh PEATU3alUI0 KOMITETEHITHIHA.

Pe3yﬂbmal1’Ebl oceoenusn yueﬁnoﬁ Oucuunnunbl, nodﬂeofcamue npoeéepke

Tabauua 7
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Tun [Inanupyembie Konu OcCHOBHEIE Bun
KOMIIETEHI] pE3yIbTATEI HAUMEHOBAHHE HOKa3aTeNn OLIEHOYHOTO
uu OCBOEHHUSI WHIMKATOpa OLIEHKH MaTepuaa,
JUCLUILIMHEL (KO U JTOCTHIKEHHUS PE3yIbTaTOB | 00ECIIEUNBAION]
HauMEHOBAHHUE YHUBEPCAIbHOM 00yuenus ero
KOMIIETEHIIMH ) KOMIIETEHIIUH dopmupoBanue
KOMIETEHIINH
[Tpodeccuo | ITKC-1 IMKC-1.1 — | 3HaTh: TUTIOBBIC
HaJIbHBIE Cnocoben OcyecTBaser c6op OLIEHOYHBIE
pacCUMTHIBATH ¥ | ¥ aHaaM3 JaHHbIX o | - TCOPHIO W | yiarepuaner mis
aHAJIM3UPOBATh 3aTparax [paKkTUKy YCTHOTO OIpoca
SKOHOMHYECKHE OpranM3anuii bopmuposanu | 1,53907 5.1.1);
pe3yIIbTaThI UHIYCTpUU TypH3Mma | 7 U1 tunossle
JEATENLHOCTH U UX CTPYKTypHbIX | IPOABIKCHW | onepqounpre
opraHuzanuii HoApa3aeIeHui TOCTUHUYHOTO | vatepuansl  1uist
WHIyCTPUH TypU3Ma HponyKkra, pyOeKHOrO
ISt NOPUHATHS COOTBCTCTBYIO | kouTpons
5} (PEeKTUBHBIX 1ero (pazoenvr  5.2.1
yIPaBJIEHYECKUX sanpocaM 1y 5.2.2);
pemeHnit MOTPEOUTENEH; | ryroppie
OLIEHOYHBIE
MaTepuanbl K
9K3aMEHY
(pazoen 5.3.).
YMerTs: NIPUMEPHBIE
TEMBI
- BHIOWpATH U pedepaton
HPUMCHATB (pazoen 5.1.2.).
s exTruBHBIC THIOBEIE
MCTO/BI B oneHouHbIE
TEXHOJIOTHH MaTepHATH VIS
Hposax PyOEKHOTO
TOCTHHMMHBIX | toprposst
HPOAYKTOB, (pazoen 5.2.1 u
COOTBETCTBYIO 522 ),.
IUX 3arpocam
noTpeouTenei;
Bragers: THIIOBBIE
OIIEHOYHEIE
- TIpHEMAaMH | yiarepuanel s
dbPeKTUBHBIX | yerporo ompoca
Hpoax (pazoen 5.1.1);
TOCTHHUYHOTO | rproBbie
HPOAYKTA, OLICHOYHBIE
PEKIIAMBI, MaTepuabl st
pyOexKHOTO
KOHTPOJISt
(o6pazims

TECTOB) (pazden
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5.2.1);

I[KC-1.4 —
BripabaTsiBaeT
yIPaBICHUYCCKHE
pemieHust  Ha
00BEKTUBHBIX
pe3yabTaToB
aHaJm3a
JeSITeITbHOCTH
OpraHu3aui
WHAYCTPUH TypU3Ma

Oaze

3HaTh:

- 001y10
CTPYKTYpY
KOHIIEITIINHI
pean3yemMoro
MIPOCKTA,
IIOHUMATh €€
COCTaBJISIFOLIN
€ U TPUHIUIIBI
ux

THUIIOBBIC
OLICHOYHBIC
MaTepuabl s
YCTHOTO OIpoca
(pazoen 5.1.1);

U WX CTPYKTYpHBIX | popmymnmpoBa
Mo/ipa3ieieHui HUS;
Ywmerts: TUIOBBIE
— OLICHOYHBIE
dbopMyaupoBaT | MaTepUaNbl IS
b YCTHOTO OIpoca
B3auMoOCBsizaH | (pazzen 5.1.1);
HbIE  3a/ayW,
obecrieunBar0 | TUIOBBIC
ue OILICHOYHBIE
JIOCTHKCHHE MaTepuaibl IS
MOCTABIIEHHOW | PyOEKHOTO
eIH; KOHTPOJISI
(o6pa3ib
TecToB) (pasmen
5.2.1);
Bnaners: THUIOBBIE
—  HaBBIKaMU | OIICHOYHbBIE
CaMOYIIPABIICH | MaTepUANBI IS
ust U | yCTHOTO OIpoca
pednexcun, (pazoen 5.1.1);
MMOCTaHOBKH
IeJaeH U 3a7ad, | TUIIOBEIC
pa3BUTHUA OILICHOYHBIE
TBOPUYECKOTO MaTepUabl IS
MBIILICHHUS. pyOexKHOTO
KOHTPOJIS
(o6pazib
TECTOB) (pasoen
5.2.1);
[IKC-2 - Cmnocob6en | [IKC-2.2 - | 3HaTh: TUTIOBBIE
MPUMEHSITh [Ipumensier - CIocoObI | OIICHOYHBIE
TEXHOJIOTHH COBpEMEHHBIC MOJITOTOBKA ¥ | MaTepHANBl IS
00CITy’)KUBaHUS C | TEXHOJIOTHH 000011eHus YCTHOTO OIpoca
Y4EeTOM OKa3aHWsl yCIyr B | aHAIUTHYECKU | (pazoen 5.1.1);
TEXHOJOTHYECKHIX OpTraHHU3aIHIX X MaTepHalioB;
HOBAILIMHI B | M30paHHOU YmerTsh: TUIIOBBIE
n30paHHON npodeccnoHambHOU | - OIICHOYHBIE
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npodecCHOHATbHON
chepe

cdepsl, JEMOHCTPUPOB | MaTepuasbl s
OTBEYAOIIUX aTb YCTHOTO OIpoca
TpeOOBaHUSIM CITOCOOHOCTh (pazoen 5.1.1);
norpebuTeneii 1o | LeleHanpasie
CpOKaM, II€HE U | HHOTO BBIOOpa | TUIOBbBIE
YPOBHIO  KayecTBa | HHGOPMAIIUU B | OLICHOYHBIE
oOCTyKMBaHUS,  a | COOTBETCTBUHM | MaTepuasbl s
TaKkKe TpPeOOBaHUSM | C JUYHBIMH | pyOeXHOTO
0e30MacHOCTH npodeccuoHan | KOHTPOJIA

bHBIMU (oOpas3isr

MIPUOPUTETAMHU | TECTOB) (pazden

, oOuoBnenus | 5.2.1);

u MOKCKa

HOBOU

uHpopmanuu ¢

y4eTOM paHee

[IOJIy4YECHHOU

uH(popMaluu;

Brnanets: pUMEpHbIE

- cnocobamu | TEMbI

OCMBICIIEHHS U | pedepaToB

Kputuueckoro | (pazoen 5.1.2.).

aHanmsa TUTIOBBIC

HAay4YHOU OLICHOYHBIE

uH(pOpMallUU B | MAaTepUANbl IS

obnactu pyOexHOro

TYpUCTKOMN KOHTPOJIS

NeATeNbHOCTH. | (pazden 5.2.1 u

5.2.2);

[IKC-2.3 — | 3HaThb: TUIIOBBIE
Crnocoben - CIoCOObI | OIICHOYHBIE
OpraHu30BaTh MOJATOTOBKU U | MaTepUaNbl TS
MPOIIECC 000011IeHUS pyOexxkHOTO
o0CITyKHBaHUS aQHATUTUYECKH | KOHTPOJIA
norpedbureneil  Ha | X MarepuayioB; | (0Opa3ibl
OCHOBE aHaiM3a TeCTOB) (paszoen
PBIHOYHOTO  CcIIpoca 5.2.1);
u notrpedHOCTeH | YMETh: pUMEpHBIC
TYpUCTOB H JPYTHX | - TEMBI
3aKa34MKOB yCIyT JEMOHCTPHUPOB | pedepaToB

aTh (pazoen 5.1.2.).

CHOCOOHOCTh TUIIOBbIE

IeJICHANpaBie | OICHOYHBIC

HHOTO BBIOOpa | MaTepUaNbl s

nH(popMaluu B | pyOEKHOTO

COOTBETCTBUHU | KOHTPOJIA

c JUYHBIMU | (pazoen 5.2.1 u

npodeccuonan | 5.2.2);

bHBIMH
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PUOPUTETAMHU
, OOHOBJIEHHUS
u MTOUCKA
HOBOU
uHpopmanuu ¢
y4eTOM paHee
MOJTy4YEHHOM
uHpOpMaInu;
Brnaners: THUIIOBBIC

- crmocobaMu | OIIEHOYHBIE
OCMBICJTICHHST ¥ | MATEPUANIBI IS
KPUTHYECKOTO | PYyOEKHOTO

aHaim3a KOHTPOJIS
HAYYHOUH (oOpasisr
uH(popMaluu B | TECTOB) (pazoen
obnactu 5.2.1);
TYPUCTKOI

JeSITETTLHOCTH.

TakuM 00pa3oMm, BBINOJIHEHWE THUIOBBIX 3aJaHHM, MPEACTABICHHBIX B paziene 5
«O11eHOUHbIE MaTepualbl JUIsl TEKYIEro W pyOEeKHOro KOHTPOJsS YCIIEBAEMOCTH U
MIPOMEKYTOUHOM aTTecTaluu» IMO3BOJHUT oOecrneuuTh (opMupoBaHue y Oyayuiero OakaiaBpa
CIIOCOOHOCTM K aHaIM3y YIPaBIEHYECKOM JIEATEIbHOCTH B cdepe TOCTUHUYHOTO U
PECTOPAaHHOTO CEpBUCA, a TakkKe OOBICHEHHIO POJU 4YeloBedYeckoro ¢akropa B HEW.
ChopmupoBaHHbIE KOMIIETCHIIMM Oyaymiero OakajiaBpa JIOJDKHBI — COJIEHCTBOBATH  €T0
CIIOCOOHOCTH HCTIOIB30BaTh B MPO(PECCUOHANBHON 1eATeIbHOCTH 3HAHUS B Chepe TOCTUHUYHOTO
U PECTOPAHHOTO CEpPBUCA.

7. YYEBHO-METOAHWYECKOE OBECIHEYEHHUE JUCIUIIJIMHBI

7.1. OcHOBHas JqUTEpaTypa

1. Maroneiruna, H. B. Tpodeccronanbhas 3mika v 3THKeT B cepe cepsrca : yueOHoe rocodue / H. B.
Marombirvna, JI. B. Pyriosa. — CII0. : Marepmenus, 2013. — 160 c. — ISBN 978-5-4383-0038-0. — Teker :
WIEKTPOHHBIA  //  OnektponHo-OmOimoreunass  cucrema [PR BOOKS @ [caiir] — URL:
http://www .iprbookshop.ru/30210.html. — Pexxum goctyma: 1151 aBropr3Hp. Ob30BaTerei

2. Pobepr, Kpucru VYmpaBieHune pecTopaHoM: Yy4eOHHK Ui CTYIEHTOB BY30B,
00yYaromuxcst Mo CHeuaIbHOCTIM «COIHaTbHO-KYJIBTYPHBIH CEPBUC U TYPU3M», « IKOHOMUKA
U yhpaBieHHe Ha mnpeanpustuu (B cdepe cepBuca)», «MeHEIKMEHT B cdepe YCIyr»,
«Ympasnenue nepconanom» / Mumn Kpuctu Pobepr. — 3-e m3a. — M. : IOHUTHU-JIAHA,
2017. — 536 c. — ISBN 978-5-238-01589-7. — TekcT : 2JIE€KTPOHHBIN // DIEKTPOHHO-
6ubmmoreuynas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/81705.html.
— PesxuM mocTyna: st aBTOPU3UP. TOTh30BaTENeH

3. Pynenko, JI. JI. CepBucHas aearenpHoOCTh: yueOHoe mocooue / JI. JI. Pynenko. — 2-e
u3n. — M. : Jlamkos u K, At [Tu Op Meana, 2019. — 208 c. — ISBN 978-5-394-03282-0. —
TexcT : aneKTpoHHBIH // DnekTpoHHo-O0ubmmoTeunas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/83149.html. — Pexum noctyna: njs aBTOpU3Up. MOJIb30BaTeNeH

7.2. lonoTHUTEbHAS TUTEPATypPa
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1. BacumbeBa, E. A. CricreMa MapKETHHIOBBIX WCCIICIOBAHMI M MH(OPMAIIN B CEpBUCE : yueOHOE
niocodue / E. A. Bacinbena, 1. O. I'puriianoa. — Caparos : Ait [Tn Op Memma, 2018. — 70 ¢.— ISBN 978-5-
4486-0198-9. — Texcr : ameKTpoHHbIH // DnekTporHo-OonomoredHast crctema [IPR BOOKS : [caitr]. — URL:
http://www .iprbookshop.r/71588 html— Pexxum gocTyma: 115t aBTopr3Hp. TI0JIb30BaTeNIeH

2. Maropaukona, JI. A. Mapketusr B pecropaHHoM OmsHece. Yacts 1 : yueOHoe mocoome / JL A.
MaropnukoBa, H. 1. JlaBeinenko, T. B. Kparmisa. — KemepoBo : KeMepoBckuii TEXHONOMMYECKH HHCTUTYT
rmieoit nipombiinierHocTd, 2014, — 101 ¢. — ISBN 978-5-89289-8614. — Tekcr : 2NeKTpOHHBINA //
OnexrporHo-OnomoreyHas cuctema IPR BOOKS : [caitr]. — URL: http:/www.iprbookshop.ru/61266.html—
Pexam ocryna: s asroprup. [ lons3oBarerneii

3. Hazapkuna, B. A. CepsricHas nesrenbHOCTS. [ IpakTikym : yaeOHoe mocooue / B. A. Hazapkuna, FO. O.
Brampuna, b. Y. Hreiirronsy ; non penaximeid B. A. Hazapkuna. — HoBocuOupek : HoBocrOupekuii
rocyapcTBeHHbI TexHudeckuii yHuBepeurer, 2014. — 100 c¢. — ISBN 978-5-7782-2529-9. — Texcr :
MEKTPOHHBIA  //  DnextponHo-OnOmmoteunass  cucreMa PR BOOKS @ [caiit. — URL:
http://www .iprbookshop.ru/45014.html— Pexxum goctyna: 1y1st aBTopu3Hp. MOJb30BaTENeH

4. HypymwmHa, I'. H. CoBpemMeHHbIE TPOM3BOJICTBEHHBIE CTPYKTYPBI MPESIPUSITHIA CEpBHICa : YIeOHOE
niocooue / I'. H. Hypymwmna, B. V1. Bornanosa. — Kazanp : KasaHckuii HAlMOHANBHBIA MCCIIEIOBATEBCKHI
TexHonoruyeckuii yaupeperter, 2016. — 89 c¢. — ISBN 978-5-7882-1972-1. — Texcr : 31meKTpoHHBIN //
OnexrpoHHo-0uOmoreuHas cucrema IPR BOOKS : [caifr]. — URL: http:/www.iptbookshop.ru/79512.html—
Pexum ioctymia: [yist aBTOpr3Up. MOJB30BATENEN

5. Cemurnazos, B. A. Opranmzaiys ¥ IUTaHUPOBAHKE JSSTEHHOCTY TPETIPUSTHI CepBrca: YIeOHOe
niocoore / B. A. CemmrnazoB. — Tomck: ToMcKuii TOCYIapCTBEHHBI YHUBEPCUTET CHCTEM YIPABIICHUS U
pammoantektporrky, 2016. — 164 c. — ISBN 2227-8397. — Texcr : AneKTpoHHbINA // DIEKTPOHHO-
ouomoreunas cucrema IPR BOOKS : [caiir]. — URL: http:/www.iprbookshop.ruw/72148. html. — Pesxem
JIOCTYIIA: IS aBBTOPH3UP. MOJTB30BATENei

7.4. llepuoguyeckue u3nanus (ra3era, BECTHUK, 010//1eTeHb, JKYPHAJI)

1. Kypnan «"actpoHomb» - (http://www.gastronom.ru/).

2. Xypnan «Horeca-magazine.ru» - (http://www.horeca-magazine.ru/).

3. XKypman «locrunnunoe geno»  (http:/http://panor.ru/magazines/gostinichnoe-
delo.html/).

4. Kypnan «Cranmaprt 5 38e31» (http://www.s-fivestars.ru/).

5. Kypnan «IIpodeccuonansnas kyxus» (http://www.prof-cuisine.ru/).

6. XKypnan «Russian food & drinks markety (http://www.foodmarket.spb.ru/).

7. Kypnan «ILIEDAPT» (http://www.restoved.ru/).

8. Kypnan «Pectopannsie Begomoctu» (http://restoranoff.ru/).

7.5. UnTepHeT-pecypchbl

1. http://restoranoved.ru/ - mopTan o peCTopaHHOM OM3HEce ISl TPO(HECCHOHATIOB.

2. http://restoranoff.ru/ - Bexymmii MHPOPMALMOHHO-IOMCKOBBIA MOPTaJl B HUHIYCTPUH
MUTaHUS U TOCTENPUUMCTBA.

3. https://www.ucs.ru/ - opuHaNbHBIA CAUT KpyMHEHIIero pa3paboTyiKa MporpaMMHOTO
oOecrnieueHus ISl IPEANPUATHI TOCTEIPUUMCTBA.

4. http://www.catalog.horeca.ru  — mopTanm  And  OPOPECCHOHATIOB  HUHAYCTPHUH
rOCTENPUUMCTBA U TUTAHMUSL.
5. http://www.frontdesk.ru/ - mopran mnpodeccHOHANOB TOCTHHMYHOrO OH3HEca

«Frontdesk.ru».
6. bubnmuorexa KBI'Y: http://lib.kbsu.ru/
7. bubmmoreka Muxauna ['padeBa: http://grachev62.narod.ru/catalog.htm
8. bubmmoreka Poccun http://www.cnb.dvo.ru/links.htm.
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7.6. MeToan4yeckne yKasaHusl M0 NMPOBeJIeHUI0 y4eOHbIX 3aHATH.

YueOHas padorta o aucuuiuinHe « TexXHOIorus U opranu3ays o0CIyKUBaHHsI TYpUCTa Ha
OPEINPUATAHA TTUTAHKS COCTOUT M3 KOHTAKTHOW pabOTHI (JIEKIWHU, MPAKTUYCCKUE 3aHITHS) U
CaMOCTOSTENIbHOW paboThl. [[0Jis KOHTaKTHOM y4eOHOW paboThI B 0O0IIeM OObeME BpPEMEHH,
OTBEJIEHHOM Ul HW3YyY€HHUs AMCLUUIUIMHBI, cocTaBisieT 44,4 % (B TOM uyucle JIEKIIMOHHBIX
3anatuil — 14,8%, npakTuueckux 3aHATud — 29,6%), 10ya caMoCcToATenbHOM paboThl — 55 %.
CooTHOILIEHNE JIEKIMOHHBIX M MPAaKTUYECKHX 3aHATHH K OOIIeMy KOJIMYECTBY 4YacoB
COOTBETCTBYET y4eOHOMY IUIaHy HampaBieHusi moarotoBku 43.03.03 — ['octuHmUYHOE neo,
npodmis o0ydenus «CaHaTOPHO-KYpOPTHAsI JeSITEILHOCTH

s MOATOTOBKM K MPAaKTHUYECKUM 3aHATHSIM HEOOXOAMMO PAacCMOTPETh KOHTPOJIbHBIE
BOMPOCKHI, MpH HEOOXOAMMOCTH OOpaTUThCS K PEKOMEHIyeMOW JHTeparype, 3amlucaTh
HEMOHSTHBIE MOMEHTHI B BOIPOCAaxX I YSICHEHUSI UX Ha MPEACTOSIIEM 3aHATUH.

Memoouueckue pekomenoayuu no uzyuenuio oucyuniaunsl « Texnonozusa u opzanuzayus
00CyHCUBAHUA MYPUCMA HA RPEORPUAMUU NUMAHUA) 01 0AKAIA8POE

Ilenp kypca «TexHosnorus u opraHusanusi OOCIY)KMBAHHUS TypUCTa HA MPEANPUATHU
OUTAHUSA» - TOATOTOBKA OOydYaroUMXcs, oOONajaroIluX 3HAHUSAMM B 00JaCTH HMCTOPHUH
BO3HUKHOBEHUS U Pa3BUTHSI YIIPABIECHYECKON JESATENbHOCTH.

[Tpuctynas K M3y4eHHUIO IMCLUIUIMHBL, OOyyaromeMmycs HeOoOXOAMMO O3HAKOMHTHCA C
TEMAaTUYECKUM TUIAHOM 3aHSITHUH, CIUCKOM PEKOMEHJOBaHHOW y4eOHOW nuteparypbl. Ciemyer
YSCHUTh IOCJI€0BAaTEIbHOCTh BBIOJHEHHUS WHIMBUAYAJIbHBIX Y4E€OHBIX 3aJjaHUN, 3aHECTH B
CBOIO pabouyro TeTpaab TeMbl M CPOKHM MPOBEACHUS CEMHUHAPOB, HAMMCAHHUA YYEOHBIX U
TBOpYECKUX paboT. Ilpum wH3ydeHUM IUCUMIUIMHBI OOy4aroIlMecsl BBIMNOJHSIOT CIEAYIOIINe
3a/laHus: U3y4aloT PEKOMEH/IOBAaHHYIO YYEOHYIO U HAYYHYIO JINTEpATypy; MULIYT KOHTPOJbHBIE
paboThl, TOTOBAT pedepaTbl U COOOMIEHUS K TNPAKTUYECKUM 3aHATHUSAM; BBIIOJIHSIIOT
CaMOCTOSITENIbHbIE TBOPYECKHE pPadOThI, YYaCTBYIOT B BBINOJIHEHMM IMPAKTUYECKUX 3aJaHUM.
VYpoBeHb U ITyOMHA YCBOEGHUS TUCHMIUIMHBI 3aBUCAT OT aKTUBHOW M CHCTEMaTH4YeCKOH paboThI
Ha JIEKUMAX, UW3YYEHMs] PEKOMEHJIOBAaHHOW JIUTEpaTypbl, BBIIOJHEHUS KOHTPOJbHBIX
MMCHbMEHHBIX 3aJaHUMH.

Kypc wu3ywaercs Ha JeKUuUsAX, NPAKTUYECKUX 3aHATHUAX, MPU CAMOCTOSTENILHOM H
UHIUBUYyalIbHOW paboTte oOyuatommxcs. OOyuarommiicss JUIsi MOJHOIO OCBOEHHs MaTepuala
JIOJUKEH HE TMpPOIYCKaTh 3aHATHA W aKTUBHO Yy4yacTBOBaTb B y4yeOHOM mpouecce. Jlexuuun
BKJIIOUAIOT BCE TEMbl M OCHOBHBIE BOIPOCHI IICHXOJIOTMH YyIpaBieHMs. /s MakcMMalbHON
3¢ (PEKTUBHOCTH M3Y4YEHHS HEOOXOIMMO TIOCTOSSHHO BECTH KOHCHIEKT JICKIUH, 3HATh
PEKOMEHAYEMYIO MpenojaBaTesieM JIMTEPATYpPy, MO3BOJSIONIYIO JONOJHUTH 3HAHUS U JIy4llle
MOATOTOBUTHCS K CEMMHAPCKUM 3aHATHSM.

B coorBercTBUM ¢ y4eOHBIM IUTAHOM Ha KaXAyl0 TEMY BBIJEIEHO He0o0X0IuMoe
KOJIMYECTBO YacOB MPAKTUYECKUX 3aHATHH, KOTOPbIE IPOBOAATCA B COOTBETCTBUU C BOIIPOCAMU,
PEKOMEH/IOBaHHBIMU K M3YyYEHHUIO 110 ompeAeleHHbIM TeMaM. OOydaromuecs TOJIKHBI
PETYJISIPHO TOTOBUTHCA K CEMUHAPCKUM 3aHATHSIM U y4acCTBOBATh B 00CYXk/IeHUH BoIpocos. [Tpu
MOJFOTOBKE K 3aHSTUSIM CIIEyeT PYKOBOJCTBOBATHCSI KOHCIIEKTOM JIEKIIMA M PEKOMEHJOBAHHOMN
autepatrypoil. TemaTndeckuil MmiaH AUCHUILTUHBI, Y4eOHO-METOMUECKUEe MaTepHalibl, a TaKxkKe
CIIHCOK PEKOMEHI0BaHHOM JTUTEepaTyphl IPUBEAEHBI B paboyeil mporpamme

B xoje u3ydeHus: AMCHUILTUHBI 00YYatoLUiics MeeT BO3MOKHOCTh MOATOTOBUTH pedepar
no Tteme, mnpeasaraeMoro B Paboueil mporpamme IUCHUIUIMHBI CHUCKa. BpIcTyrmuieHue c
JIOKJIaZIOM 1o pedepaTy B Tpylmne HpoBOIUTCS B (opMe Mpe3eHTalMd C HCIOJIb30BaHHEM
MYJIbTUMEIUMHON TEXHUKH.

Memoouueckue pekomenoayuu npu padome HAO KOHCNEKMOM 60 8peMs NPOBEOEHUA JIEKWUU
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B mporiecce JEKIIMOHHBIX 3aHATHH 11e71ecO000pa3HO KOHCTIEKTUPOBATh YUCOHBIM MaTepHual.
Jnst 3TOr0 HMCMOJB3YyIOTCS OOIlMe ¥ YTBEPAMBIIMECS B MIPAKTUKE IMpaBujia, W MPUEMbI
KOHCIIEKTUPOBAHUSI JICKIIW:

KoHcnekTtupoBaHue J€eKUMA BEAETCA B CIIELMAIbHO OTBEICHHOW Mg 3TOr0 TETPAJH,
KaXJbI JIUCT KOTOPOM JOJKEH HWMETh TMOJid, Ha KOTOPBIX [IEJAIOTCS IOMETKH U3
PEKOMEHJOBAHHOW JIMTEPATYPhI, AOMOJHSIOIIME MaTepuall MPOCIYIIAHHON JIEKIUU, a TaKKe
MOAYEPKUBAIOIITNE OCOOYIO BaKHOCTh T€X MM MHBIX TEOPETUUECKHX MOJIOKEHUH.

[lenecooOpa3Ho 3anuchiBaTh TEMY U IUIaH JICKIUN, PEKOMEHIYEMYIO JTUTEpPaTypy K TEME.
3anucu pasesioB JIEKIUMU JOJDKHBI MMETh 3arojOBKH, IMOJ3arojOBKH, KpacHble CTPOKHU. st
BBIJICJIEHUSI Pa3EJiOB, BBIBOJOB, ONPEICICHUM, OCHOBHBIX MJEH MOYXHO MCIIOJIb30BaTh LIBETHBIC
KapaHjamu 1 ¢iomactepbl. Bo3MOXXHO HCIIONIB30BaHHE OaKalaBpaMH COBPEMEHHBIX METOJIOB
KOHCIIEKTUPOBAHUS, K IPUMEPY, METOJ MEHTAJIBLHBIX KapT.

Ha3BaHHBIC B JIEKIIMHM CCHUIKM Ha MEPBOMCTOYHUKH HAJO MOMETUTH Ha IMOJISAX, YTOOBI MPH
CaMOCTOSITEJIbHOW paboTe HaWTHU U BOHCAaTh HMX. B KOHCHEKTE OCIOBHO 3alMCBIBAIOTCS
OmpeneeHUs MOHATUH, KaTeropuid W 3aKoHOB. OcTallbHOE JOKHO OBITh 3allMCaHO CBOUMH
CIIOBaMH.

KaxxgoMy cTyneHTy HeoOX0auMO BhIpabOTaTh U MCIOIB30BaTh JOMYCTHUMbIE COKpPAICHUS
Han0oJiee pacpOCTPaHEHHBIX TEPMUHOB U TIOHSITHIA.

Memoouueckue pekomenoayuu no n0020MoeKe K NPAKMUYeCKUM 3aHAMUAM

[IpakTHueckue 3aHATHA — COCTaBHas dYacTh ydeOHOro Iporecca, rpymmnoBas ¢opma
3aHATUM MpU AKTUBHOM YYacTUU CTYJIEHTOB. [IpakTuueckue 3aHATHS CIOCOOCTBYIOT
yriIyOJlIeHHOMY M3Y4YEHHUIO HauOoJiee CIIOKHBIX MPOOJIeM HAyKH M CIIy>KaT OCHOBHOW (OopMOii
MOJIBE/IEHUS] UTOTOB CaMOCTOATENBbHOM paboThl oOyyaromuxcs. Llenpro npakTH4eckux 3aHsATHH
ABJIIETCS YIIyOJIeHHe U 3aKperjieHue TEOPETUUECKUX 3HAHUMN, IMOIYYEHHBIX 00y4YaroMMKCs Ha
JEKIHIX U B MPOLIECCE CaMOCTOSITEIbHOIO M3yuyeHUsl y4yeOHOro mMarepuana, a, Cle0BaTelbHO,
(GbopMHUpOBaHKE y HUX ONPEEICHHBIX YMEHUI U HABBIKOB.

B xoze moAroToBKM K CEMUHAPCKOMY 3aHITHIO HEOOXOAUMO MPOUYUTATh KOHCIEKT JICKIHH,
U3YYUTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTHCS C JOMOJIHUTEIBLHOW JUTEpPaTypol, BBHIIOJHUTH
BBIJIaHHBIE NIPENOAABATENEM IIpakTHYeckue 3anaHus. llpm 3TomM yuecTs pexkoMeHIauuu
npenojaasaress U TpeOoBaHus mporpaMmMsbl. JlopabaTeiBaTh CBOM KOHCHEKT JIEKIUH, JAeas B HEM
COOTBETCTBYIOILIUE 3aIIUCU U3 JIUTEPATYPBHI.

KenarenpbHo pH MOATOTOBKE K MPAKTUYECKUM 3aHATHUSM IO AUCUUILIIMHE OJHOBPEMEHHO
MCII0JIb30BaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIINX 3a/1aHHBIE BOIIPOCHI.

Ha mpakTuyeckux 3aHATHSIX 0Oydarolluecs ydarcs TIpaMOTHO H3Jaratb MpPOOJIEMBI,
CBOOO/THO BBICKA3bIBaTh CBOM MBICIH U CYXIE€HUS, pACCMaTPUBAIOT CUTYallUH, CIIOCOOCTBYIOIINE
pa3BUTHIO MpodecCHOHANbHOW KoMIleTeHTHOoCcTU. CreayeT MMeTh B BHJY, YTO IMOATOTOBKA K
NPAaKTUYECKOMY 3aHSATHIO 3aBHCUT OT (OpPMBI, MeCTa MPOBEACHUS 3aHATHUSA, KOHKPETHBIX
3aJaHUil W TMOopy4yeHHil. OTo MoKeT ObITh HamucaHue pedepara (C HOCIAEAYIOUIUM HX
00CYXIEHUEM), 3CCE, KOJIIOKBUYM.

Memoouueckue pekomenoayuu no OP2anu3ayuu CamocmoamenabHol padomut
CamocrostenbHas paboTra 0Oy4yaroOIIMXCSl - CIOCOO AaKTUBHOTO, LEJIEeHANpPaBICHHOTO
nproOpeTeHNs CTYACHTOM HOBBIX IS HETO 3HAHWH W YMEHWH 0e3 HEeMOCPeACTBEHHOTO YJ9aCTHs

B 9TOM ITpoliecca npernoaaBateneil. [IoBbleHre poiau caMOCTOSTENbHON paboThl 00YJarOIUXCs
IIpY NPOBEICHUU PA3JIMYHBIX BUIOB YUEOHBIX 3aHITHI MPEAIoIaraer:
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— ONTHUMU3ALMIO METOAO0B 00yUEHHsI, BHEAPEHUE B yUEOHBIH MPOLIECC HOBBIX TEXHOJIOTHIM
o0yuyeHMsl, IOBBIIIAIOIIMX  I[POU3BOAUTEIIBHOCT  TpyZAa  IIpernojaBaTelns, AaKTUBHOE
UCTIOJIb30BaHUE MHPOPMALMOHHBIX TEXHOJOTHH, MTO3BOJIIONINX OaKalaBpy B YAOOHOE JJIsi HETO
BpeMs OCBanWBaTh Y4eOHBIN MaTepua;

— ILIMPOKOE BHEAPEHUE KOMIIbIOTEPU3UPOBAHHOIO TECTUPOBAHUS;

— COBEpILEHCTBOBAaHUE METOAMKHU NPOBEACHUS IPAKTUK U HAYYHO-HCCIEI0BATEIIbCKON
paboThl 00yYaromuXCcs, MOCKOJIbKY MMEHHO 3TH BHUAbI y4yeOHOW pabOThl B MEPBYIO OYEpelb
TOTOBSIT 00YYarOIIUXCsl K CAMOCTOSATEIbHOMY BBIIIOJHEHHIO TPO(ECCUOHANIBHBIX 3a/1a4;

— MOJEPHU3ALNIO CUCTEMBI KypCOBOI'O U JUIUIOMHOT'O MPOEKTUPOBAHUS, KOTOPAsl 10JIKHA
NOBBILIATH POJIb CTYAEHTA B [10400pe MaTepuaa, MOMCKE IMyTeH pelieHns 3a1ad.

CamocrositenbHas paboTa NPUBOAUT CTYAGHTA K IOJIYYEHUIO HOBOIO 3HAHMI,
YIOPAIOYCHUIO W yIIIYOJICHHWI0O  MMEIOUIMXCS  3HAaHWM, (QOPMHUPOBAHUIO y  HErO
npodecCHOHATIBHBIX HAaBBIKOB M yMeHU. CaMOCTOsATeNIbHAs pab0Ta BINOJIHACT P (yHKIHMA:

— Pa3BUBAIOILYIO;

— uH(POPMAIMOHHO-00YYaIOIITYIO;

— OPHUEHTUPYIOLLYIO U CTUMYJIUPYIOLIYIO;

— BOCIMHTHIBAOIIYIO;

— HCCIIeI0BATENbCKYIO.

B pamMkax Kypca BBINOJHSAIOTCS CIEAYIOIINE BUIbl CAMOCTOSTENbHOM paboThI:

1. IIpopaboTka yueOHOTO MaTepuaia (10 KOHCIIEKTaM, YIeOHOH 1 HayYHOH JInTepaType);

2. BeinosnHeHue pa3sHOYPOBHEBBIX 3aJ1au M 3a/laHUiA;

3. Pabota c TecTaMu ¥ BOIIPOCAMH IJIsi CAMOTIPOBEPKH;

4. BBINOJIHEHHE UTOTOBOM KOHTPOJIBHOW PabOTHI.

CryneHTaM peKOMEHAYEeTCsl ¢ caMOro Hadaja OCBOCHHUS Kypca paboTaTh C JIUTEpaTypoi U
npeularaéMbIMU 33/1aHUSIMHU B (hOpMe MOATOTOBKHM K OYEPEHOMY ayJUTOpPHOMY 3aHsATHIO. [Ipn
3TOM aKTyaJIM3UPYIOTCS MMEIOIIMECS 3HAHMS, a TakXkKe co3fgaeTcst 0aza Juisl YCBOGHMsI HOBOTO
MaTepuaia, BO3HUKAIT BOIIPOCHI, OTBETHI HA KOTOPBIE CTYACHT MOJIy4aeT B ay JUTOPUH.

Heo0xonnMo 0oTMETHTh, YTO HEKOTOPHIE 3aJaHUsI 111 CAMOCTOSITENIbHON padoThI 110 Kypey
UMEIOT olpeaesieHHyo crenuduky. [Ipy ocBoeHMHM Kypca CTYIEHT MOXET I0JIb30BaThCs
O0uOIMoTEKON By3a, KOTOpas B IOJIHOM Mepe oOecrnedyeHa COOTBETCTBYIOLIEH JIUTEepaTypoOu.
3HAUUTENIBHYIO TOMOLIb B MOATOTOBKE K OYEPEIHOMY 3aHATHIO MOXET OKa3aThb UMEIOLIMICS B
y4e0HO-METOIMYECKOM KOMILIEKCE KPaTKUM KOHCHEKT JieKIuid. OH MOXET HCIOJIb30BaThCs U
JUIS 3aKperIeHHsI MOJyYeHHOTO B ayIuTopuu Matepuana. CamocTosiTenbHas paboTa CTYAEHTOB
IpEeyCMOTPEHa Yy4YeOHBIM IUIAHOM U BBIMOJHSETCS B 00s3aTENIbHOM MOpsIKe. 3aJaHus
IIPEIUIOKEHBI TI0 KaXA0H U3y4aeMOW TEME U MOTYT TOTOBUTHCSI HHAUBUAYAIbHO WIN B IPYIIIE.
[To HEOOXOAMMOCTH CTYAEHT MOXET oOpamarbcsi 3a KOHCYJbTallMed K MpernojaBaTellto.
BrinonHenue 3aganuii KOHTPOJIMPYETCS U OLIEHUBAETCS IIPETIOAABATEIIEM.

s ycremHoro camMoOCTOSITENIBHOTO M3y4YeHHs Marepuajia CeroJHsS HCIOJIb3YIOTCS
pasyn4HbIe CpeacTBa OOydYeHHsI, CpeAH KOTOPBIX 0c000€ MECTO 3aHMMAaIOT MH(POPMALMOHHBIE
TEXHOJIOTUM PAa3HOrO YPOBHS M HANpaBIE€HHOCTHU: 3JEKTPOHHBIE YUEOHUKH M KYpPCHI JIEKIIMIA,
0a3bl TECTOBBIX 33aJaHMU M 3a/1a4. DJIEKTPOHHBINH y4eOHUK MpeacTaBiseT co0ol MmporpaMMHOe
CPEICTBO, MO3BOJISIONIEe MPEACTABUTD JIJIS U3YUYEHUs TEOPETUUYECKUIl MaTepuall, OpraHu30BaTh
anpoOupoBaHKe, TPEHAXK M CAMOCTOATENbHYIO TBOPUYECKYIO PabOTy, IOMOTAOIIee CTYACHTaM U
IIpernoAaBaTeNio OIEHUTh YpPOBEHb 3HAHUN B OMNpEIEIEHHOM TeMaTHKe, a TaKKe CcojeprKallee
HEOOXO/IMMYIO CIIPaBOYHYI HMH(pOpMAIHI0. DIEKTPOHHBIN y4eOHHMK MOXKET MHTErpUpoBaTh B
cebe BO3MOXXHOCTH Ppa3MYHBIX IE€JAarOrMYeCKUX MPOTPaMMHBIX CpPEACTB: OO0y4arolux
IporpaMM, CIIpaBOYHHUKOB, y4eOHBIX 0a3 JaHHBIX, TPEHAKEPOB, KOHTPOIUPYIOLIUX MPOTPAMM.

Jns ycriemHoW opraHu3aliiii CaMOCTOSITENIbHOM paboThl BCe AKTHUBHEE MPUMEHSIOTCS
pasHooOpa3Hble 00pa3oBaTeNbHBIE PEeCypchl B ceTH VHTEpHET: CHCTEMbl TECTUPOBAHUS IIO
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pa3NUYHBIM  00JacTsM, BHUPTYaJIbHBIC JIEKLIWH, Ja0OpaTopuu, MPH OSTOM  IOJIH30BATEIIO
JIOCTaTOYHO MMETh KOMIIbIOTEp W MOoAKItoueHue K MHTepHeTy nis Toro, 4yToObl CBSI3aThCS C
IIpenoaBarelieM, Moiay4ars 3HaHus. Vcroap30BaHKue CETeW yCHIIMBAET POJIb CaMOCTOATEIBHON
paboThI CTYIEHTA U MTO3BOJISIET KApAUHAIBHBIM 00pa30M U3MEHUTh METOAMKY MPENOoJaBaHusl.

CTyneHT MOXKET I10JIy4aTh BCE 3aJIlaHUS U METOJIMYECKHUE YKa3aHUs YEpPE3 CEPBEP, UTO AAET
€My BO3MOXXHOCTh IPHUBECTU B COOTBETCTBHE JUYHBIC BO3MOXKHOCTU C HEOOXOAMMBIMHU IS
BBITIOJIHEHUST paboT Tpyno3arparamMu. CTylE€HT MMEET BO3MOXHOCTH BBINOJNHATH paboTy aomMa
WIHM B ayJUTOpUH. bolbiioe BocnuTarenbHoe U 00pa3oBaTeIbHOE 3HAUEHUE B CAMOCTOSTEIIbHOM
y4eOHOM TpyJe CTYAEHTa UMEET CaMOKOHTPOJIb. CaMOKOHTPOJIb BO30YXKIAET M MOAJICPKUBACT
BHUMAaHUE M HHTEPEC, IOBBIIIAET AKTUBHOCTh NAMATH W MBIIUICHUS, MO3BOJSET CTYACHTY
CBOEBPEMEHHO OOHAPYXUTh M YCTPAaHUTH JOMYIICHHBIC OMIMOKHA W HEIOCTATKU, OOBEKTHBHO
ONpPENEIUTh YPOBEHb CBOMX 3HAaHUM, NpPAKTUYECKUX yMmeHui. Camoe JOCTYIIHOE U IIPOCTOE
CPEACTBO CaMOKOHTPOJS C MPUMEHEHHEM HH(POPMALNOHHO-KOMMYHHUKALMOHHBIX TEXHOJOTHMA
— 9TO pAJ TECTOB «on-line», KOTOpBIE MO3BOJISIIOT B PEKUME PEATbHOIO BPEMEHH OMPEIEIUTh
CBOIl ypOBEHb BIIAJICHUS MPEIMETHBIM MAaTE€pPUAJIOM, BBISIBUTH CBOM OLIMOKM M IOJYyYUTh
PEKOMEHJALlMHU 110 CAaMOCOBEPUIEHCTBOBAHUIO.

Memoouueckue pekomenoayuu no pabome ¢ 1umepamypoi

Bcro nurepatypy MOXHO pa3ienuTh Ha y4eOHUKHM U ydeOHblE MOCOOMs, OpUTHMHAIIbHBIE
Hay4yHble MOHOTpauuecKre UCTOYHHKHU, Hay4yHble MMyOJUKalUU B Iepuoanyeckoil nedaru. U3
HUX MOXXHO BBIJCIUTh JIUTEPATypy OCHOBHYIO (PEKOMEHAYEMYIO), MAONOJHUTEIbHYIO |
JUTEpaTypy Uil yIayOaeHHOTO U3YYEeHUS JUCIUILINHBI.

N3yueHue TUCHMILIMHBI ClIeAyeT HAYMHATh ¢ y4eOHHKA, [IOCKOJIbKY Y4EeOHUK — 3TO KHMTra,
B KOTOPO M3JI0)KEHBI OCHOBBI HAyYHBIX 3HAHUH IO ONPEAEIEHHOMY IIPEIMETY B COOTBETCTBUU C
LEJISIMU U 33J]lauaMi 00y4eHUs!, yCTaHOBJIEHHBIMH ITPOrPaMMOH.

[Tpu pabote ¢ nuTeparypoil HEOOXOJWMO YUUTHIBaTh, YTO HMEIOTCS Pa3jIMYHbIE BU]IbI
YTEHHUS, U KaXKIbII U3 HUX UCIOJIb3YETCS Ha ONPEIEIEHHBIX 3Tallax OCBOEHUS MaTepHaa.

IIpeosapumenbHoe YTEHNE HANIPABIIEHO HA BBISBJICHUE B TEKCTE HE3HAKOMBIX TEPMUHOB U
IIOMCK MX 3HA4Y€HMs B CIPAaBOYHOM JuTeparype. B dYacTHOCTH, IpU YTEHMM YKa3aHHOMN
JIUTEpaTypbl HEOOXOIMMO MOAPOOHENUIIIM 00pa30M aHATM3UPOBATH MTOHATHS.

Ck603H0€e umeHue TpearoaracT MpOYTEeHNE Marepuaga OT Hadana 1o KoHua. CKBO3HOE
YTEHHE JIMTEepPaTypbl U3 IPUBEIEHHOTO CIHCKA JaeT BO3MOXKHOCTb CTYAEHTY C(HOpPMHUPOBATH
CBO/JI OCHOBHBIX MOHATHH M3 N3yyaeMoi 006J1acTH U CBOOOHO BIIAaJIETh UMH.

Buvibopounoe — Haob60pOT, UMEET IENIbIO MOUCK U O0TOOp MaTepuasia. B paMkax maHHOTO
Kypca BEIOOpOYHOE YTEHHUE, KaK CIoco0 OCBOEHHsSI COAEpIKaHUsS Kypca, T0JKHO UCIOIb30BATHCS
IIPU MOATOTOBKE K MPAKTUYECKUM 3aHATHUSAM 110 COOTBETCTBYIOIIUM Pa3jieiiaM.

Ananumuueckoe uymeHue — 3TO KPUTHYECKUH pa3d0Op TEKCTa C MOCIEIYIOIUM €ro
KOHCHeKTupoBaHueM. OCBOeHHE yKa3aHHBIX MOHATHH Oyaer HaubOosee 3(PPEKTUBHBIM B TOM
cilyyae, eciii IIpY YTEHUHU TEKCTOB CTYJEHT OyleT 3ajaBaTh K 3TUM TEKCTaM BOIPOCHL. YacTb U3
3TUX BompocoB chopmynupoBana B ®OC B nepedHe BonpocoB s cobecenoBanus. [lepeueHn
3THX BOIIPOCOB OTPAHUYEH, IOATOMY Ba)KHO HE TOJIBKO COJIEP’KaHUE BOIPOCOB, HO CaM MPUHIUI
OCBOEHUS JIUTEPATYPHI C ITOMOIIIBIO BOITPOCOB K TEKCTaM.

Llenbto usyuaroujeco 4TeHus sBISETCS INIyOOKOE W BCECTOPOHHEE MOHMMaHUE y4eOHOU
uH(popmanuu. EcTh HECKOJIBKO MPHEMOB N3YYaOIIEro YTEHHUS:

1. Yrenune mo anropuTMmy mpezanonaraetT pazOueHue mHpopmanuu Ha OJOKU: Ha3BaHHE;
aBTOp; MCTOYHUK; OCHOBHAs HJEs TeKcTa; (pakTHUUecKuil MaTepuas; aHajlu3 TEKCTa IyTeM
COIIOCTABJIEHHS UMEIOIUXCS TOUEK 3PEHUS 10 pacCCMAaTPUBAEMBIM BOIIPOCAM; HOBU3HA.

2. Ilpuem MoCcTaHOBKHM BOMPOCOB K TEKCTY UMEET CIEAYIOIINNA aJrOpUTM:

— MEUIEHHO IIPOYUTATh TEKCT, CTAPAsICh MOHATH CMbICI U3JI0)KEHHOT0;
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— BBIJCJINTH KIIOUYEBBIE CIIOBA B TEKCTE;

— II0CTapaThCs MOHATh OCHOBHBIE MJIEH, TOJTEKCT U OOILMI 3aMbICe] aBTOPA.

3. Ilpuem Te3upoBaHUS 3aKirOdaeTcs B (POPMYJIUPOBAHUM TE3UCOB B BUIE IMOJIOKEHHH,
YTBEPKJICHUM, BBIBOJOB.

K osroMy MOXHO J00aBUTh M HHBIE IPUEMBL: MpHEM pedepupoBaHUs, IMPUEM
KOMMEHTHPOBAHUS.

BaxHoll cocraBistomeil J000ro CONMIHOIO HAayyHOIO M3JAHUS SIBJISETCS CIHUCOK
JUTEpaTyphl, Ha KOTOPYIO ccbliaerca aBTop. [IpM BO3HMKHOBEHHMH HHTEpeca K KaKOH-TO
oOcyxnaeMoll B TeKCTe IpobjeMe Bcerja ecTb BO3MOXKHOCTb OOpaTUThCS K CIHMCKY
OTHOCAIICHCA K HEeW aureparypsl. B sToM ciydae Bcs mpobiema kak Obl pa3OuBaeTcs Ha
COCTAaBJIAIOIIME YaCTH, KaXAasd U3 KOTOPBIX MOYKET M3ydaThCs OTHENbHO OT Apyrux. IIpu stom
Ba)XHO HE TEPATH U3 BUIA OOIINK KOHTEKCT M HE IOTPYKaThCs YpE3MEPHO B JIETAIU, IIOTOMY YTO
TaKUM 00pa3oM MOKHO HE YBUJIETh IJ1aBHOTO.

[TonroroBka K 3K3aMEHy [JOJDKHA IPOBOAMUTHCS HA OCHOBE JIEKLIIMOHHOIO Marepuaa,
MaTepHaja MpaKTUYECKUX 3aHIATUH C 00s3aTeIbHBIM OOpalleHueM K OCHOBHBIM y4eOHHKaM I10
Kypcy. OTO TMO3BOJUT HCKIIOYUTh OMIMOKM B TIOHMMaHUU MarTepuaya, OO0JIETYUT €ro
OCMBICJICHHE, IPOKOMMEHTHPYET MaTEpral MHOIOYMCIEHHBIMU IPUMEPAMH.

Memoouueckue pekomenoayuu no HANUCAHUI pedhepamos

Pedepar mnpencraBnsier co0Oil COKpalleHHBIH Nepecka3 CoAepKaHUs IEPBUYHOTO
JOKYMEHTa (WM €ro 4YacTH) C OCHOBHBIMH (DAaKTHUYECKHMMH CBEIECHUSMH U BBIBOJIAMH.
Hanucanue pedepara ucmonb3yeTcs B ydeOHOM Ipoliecce By3a B LENAX NPUOOPETCHUS
CTYACHTOM HEOOXOJUMON MNpPOPEeCCHOHATHHON MOATOTOBKH, Pa3BUTHSI YMEHHsS M HaBBIKOB
CaMOCTOSATENIFHOIO HAYYHOTO TIOMCKA: M3YYEHHs JIMTepaTypsl 10 BBIOPAHHOM TeMe, aHaIH3a
pa3MYHBIX HMCTOYHUKOB W TOUYEK 3peHus, 00OOIIeHWs MaTepuana, BBIICICHUS TJaBHOTO,
¢dopmynupoBaHusi BeIBOAOB W T. I. C momomipio pedeparoB CTYAEHT TIy0ke NOCTHUraeT
HanOoJiee CIOXKHBIE MPOOJIEMBI Kypca, YUUTCS JIAKOHUYHO H3JIaraTh CBOM MBICIIH, MPaBUIBHO
oopMIATh paboTy, MOKJIAABIBaTh Pe3yinbTaThl cBoero Tpyaa. Ilpomecc Hamucanus pedepara
BKJTIOYAET: BHIOOpP TEMBI; MOAOOp HOPMATHUBHBIX aKTOB, CHEIMATBHON IJUTEpATypbl M HMHBIX
UCTOYHUKOB, UX M3Y4YE€HHUE; COCTaBJIEHHUE IJIaHAa; HalMCaHUe TeKcTa paboThl U ee oopMIiIeHuE;
yCTHOE U3JI0XKeHne pedepara.

Pedepatsl numyrcs no Haubojee akTyadbHbIM TeMaM. B HUX Ha OCHOBE TIIATEIBHOTO
aHaM3a ¥ 0000IIEHHsI HAyYHOTO MaTepHajia COMOCTABIISIOTCS Pa3IMYHbIE B3TJISIIBI aBTOPOB, U
orpenensercss COOCTBEHHas! MO3UIMS CTYJEHTa C M3JI0)KEHHUEM COOTBETCTBYIOIIUX apryMEHTOB.
Tembl pedepaToB HODKHBI OXBaTHIBaTh W JAMCKYCCHOHHBIE BONPOCH Kypca. OHH TpH3BaHbBI
OTpakaTb MEpPEeJOBble Hay4yHbIE WU, 0000WaTh TEHAEHIMH NPAKTUYECKOH NesTeIbHOCTH,
YUYUTBIBAs MPU 3TOM U3MEHEHHSI B TEKYILIIEM 3aKOHOIaTeNLCTBE.

Pedepar, kak mpaBWIIO, COCTOMT W3 BBEICHHS, B KOTOPOM KpPaTKO OOOCHOBBIBACTCS
aKTyaJlbHOCTb, HAyYHAs! U MpPaKTUYECKas 3HAUMMOCTh U30paHHOMN TeMBbl, OCHOBHOI'O MaTepHaia,
COJZIEPKAIIETO CYTh IPOOJIEMBI ¥ TIyTH €€ PelIeHUs, M 3aKII0YCHUs, T1e (OPMHUPYIOTCSI BEIBOIHI,
OlLIeHKH, npeanoxenus. O0muit oobeM pedepara 20 TUCTOB.

Texanueckue TpedoBanusa k ohopmiieHnio pedepara cienyromme. Pedepat opopmmsiercs
Ha jnuctax Gopmara A4, ¢ 00sa3aTenbHON HyMmepalueil cTpaHMll, pUYeM HOMEp CTPaHUIbl Ha
IIEpBOM, TUTYJIBHOM, JIUCTe He cTaBuTcdA. [lons: BepxHee, HMKHee, mpaBoe, JeBoe — 20 MM.
AGzannbiii orctyn — 1,25. Tabnuikl BHIMONHITH TaOMMUHbIME sdeiikamu Microsoft Word.
CkaHHpOBaHHE PHUCYHKOB W TaOJWIl He Jomyckaercs. BelpaBHWBaHWE Tekcra (10 IIUpHUHE
CTpaHMIIBI) HEOOXOAMMO BBIMOJIHATH TOJBKO CTaHJAPTHBIMH CHOCO0aMH, a HE C IOMOIIbIO
npobenoB. Pazmep Tekcra B pucyHkax u tabnunax — 12 xerub. Ha TutynsHOM nucte pedepara
HYXXHO yKa3aTb: Ha3BaHUE y4eOHOTO 3aBe/ieHus, (paKynbpTeTa, HOMEp rPYMIbl U (HaMUINI0, UM U
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OTYECTBO aBTOpa, TEMY, MECTO M TOJA €ro HamucaHus. PekomeHayemblli 00beM paboThI
CKJIA/IBIBAETCS U3 CIEAYIOMIMX COCTaBISIOUIMX: TUTYIbHBIN JUCT (1 cTpanuna), conepxkanue (1
CTpaHuua), BBeAeHue (1 — 2 cTpaHulbl), OCHOBHAs YacTh, KOTOPYIO MOKHO Pa3esIuTh Ha IJ1aBbl
win pazgensl (10 — 15 crpanum), 3akmouenue (1 — 3 crpanunbl), cnucok Jwmtepatypsl (1
CTpaHula), nmpuioxeHue (He obs3arensHo). Eciu pedepar comepkut tabnuiry, To €€ HOMep U
Ha3BaHME PACIIONAraloTCsl CBEPXY TAOJIUILIbI, €CIH PUCYHOK, TO BHU3Y PUCYHKA.

ConepxaTenpHble 4YacTu pedepara — 3TO BBEACHUE, OCHOBHAs YacThb M 3aKJIIOUYCHHE.
BBenenue OMKHO comep)kaTh pacCykIEHHE IO IMOBOJY TOro, YTO paccMaTpuBaeMmasi Tema
aKTyajbHa (TO €CTh COBPEMEHHA U K Hel ecTh OOJBIIOI MHTEpEeC B HACTOSAIIEE BPEMs), a TAKKE
MOCTAHOBKY L€ MCCJIEIOBaHUs, KOTOpask HEMOCPEACTBEHHO CBs3aHA C Ha3BaHHEM pPaOOTHI.
Taxoke BO BBEJACHHU MOTYT OBITh MOCTABJICHBI 3a/7a4u (HO HE 00s3aTelbHO, TaK Kak paborta
HEBeJIHMKa M0 00beMy), KOTOpbIe ACTATU3UPYIOT Ledb. B 3akimoyeHuH MUIIYTCS KOHKPETHBIE,
CoJiepKaTeIbHbIE BHIBOIBI.

Copepxanune pedepaTta CTYACHT JOKIQJbIBAET Ha CEMHHApe, KpYXKKEe, HaydyHOU
KoH(pepeHmu. [IpeaBapuTensHO MOATOTOBUB TE3UCHI AOKJIAIa, CTYACHT B TeueHue 7 - 10 MuHyT
JOJKEH KpaTKO W3JIOKUTh OCHOBHBIE MOJOXKEHHs cBoeil paboTel. [locie noknama aBToOp
OTBEYAaeT Ha BOMIPOCHI, 3aT€M BBICTYIAIOT OINIMOHEHTHI, KOTOpBIE 3apaHee MO3HAKOMUIIHCH C
TEKCTOM pedepara, U OTMEUYalOT €ro CUibHBbIE U clabble cTopoHbl. Ha ocHoBe obOcyxieHus
o0yJaromemMycsi BEICTAaBIISIETCS COOTBETCTBYIOIIAS OIICHKA.

Memoouueckue pekomenoayuu no HAaNUCAHUIO Icce

Dcce — 3T0 HeOOIBIIOE 0 00BbEMY COUYMHEHNE, HE TIPETEH IYIOIIee Ha TIOTHOTY U3JI0KECHHUS
MmarepHuaiga. Jcce COAEpPKUT OCHOBHBIE MBICIM Ha 3aJlaHHYIO0 TeMy, M3Jlaraercs JAaKOHWYHO U
ckaro. OHAKO OTBET Ha MOCTABICHHBI B HA3BAHWU K ICCE BOIMPOC JIOJKEH OBITH JaH, WIIH,
ecliu TeMa C(OpPMYIHPOBaHA B BHUJIE YTBEPXKICHHs, TO OHO JOJDKHO OBITh MOATBEP)KIACHO WU
OTIPOBEPTHYTO.

B kypce nnaHupyeTcsi HalMcaHue Kak MUHMMYM JIBa 3CC€ B TEUEHHE CEMECTpa, KOTOphIe
OXBaTBIBAIOT BCE TEMBI JTUCIHMIUIMHEL. TeMbI 3cce OOBSIBISIOTCS 3apaHee, MOITOMY Y CTYJISHTOB
€CTb BO3MOYKHOCTh BHHUMATEJIbHO MOpaboTaTh C JUTEpaTypodl M JPYIMMU HCTOYHHUKAMHU
uHpOpMaNKK, 3a7aTh HMHTEPECYIONIME BOIPOCHI TPEMOAABATENI0, KPAaTKO CHOPMYIHPOBATH
OCHOBHBIE MBICITH, KaCalOIMecs: BOIIPOCa 3CCe.

[Tpu HanrcaHuM dcce OOBIYHO UCTIONB3YETCS PsAZl HCTOYHUKOB, KOTOPBIE CITyXaT 0a30i 1is
JUYHBIX PAcCYXJEHHH aBTOpa, HO KOTOpble HE 00s3aTeNbHO YKa3bIBaThb B KOHIIE COUYMHEHMUS
(omHAaKO TpPU JKENaHWM B KOHIIE O3CCE MOXET OBITh TPUBEACH CIHCOK HCIIOJIBb3YeMOi
auteparypsl). Vcnoiab30BaHHbIE HCTOYHMKHM IO3BOJISAT aBTOPY JaTh COJAEpXaTeldbHBIN U
00OCHOBAHHBIM OTBET Ha BOINPOC TEMBI ACCE, a TaKKe O0OCHOBATH JIMYHYIO TOYKY 3PEHUS Ha
3arparuBaeMyro npoOiemy. McTouHukamu MOryT OBITh Kak yueOHble IOcOOMs, TaK H
MyOJIMITUCTUYECKHE W HAYYHBIE CTaTbU B NIEPUOIUYECKON rmevyatu u MHTepHeTe. B acce moxker
ObITH HCIIOJIb30BAaHA CTATHUCTUKA JUIS TIOATBEPXKACHUS BBICKA3bIBAHWN, OJHAKO B CHITY
HEeOO0JIBIIIOr0 00beMa COUMHEHHSI, IcCce HEe TOJDKHO OBITh TIEPETPYKEHO NU(pPaMH.

Crunp 3cce — HayuHblid. TpeGoBaHUS K 00bEMy 3cce MO JaHHOM JMCLMIUIMHE — S5-7 CTpaHMIl
TekcTa popmara A4 mpudr pazmepa 14, unrepsan 1,5. [lomnsi: BepxHee, HIbKHEe, TpaBoe, JieBoe — 20 MM.
AG3anmpii  oretynm — 1,25. Tabnuisl BBITONHATH TaOMMUYHBIME - stuelikamu Microsoft  Word.
CkaHrpoBaHHE PUCYHKOB U TaONUI] HE JoImycKaeTcs. BplpaBHMBaHME TEKCTa (IO MIMPUHE CTPAHUIIBI)
HEOOXOIMMO BBINOJHATh TOJBKO CTaHAApPTHBIMHM CHOCO0aMH, @ HE C MOMOIIBbI0 MpobenoB. Pa3mep
TEKCTa B pUCyHKax U Tabiuiax — 12 Kers.

Memoouueckue pekomenoayuu no n0020moseKe cooouleHuil
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[ToaroroBka MaTepuaina ajsi cOOOIIEHUs (JOKIIa1a) aHAJIOTMYHA MTOMCKY MaTepHajoB s
pedepata u scce. [Io 00beMy TEKCT, KOTOPBI PEKOMEHIYETCSl MCIIOIB30BaTh JJISI COOOIICHMS,
OMU30K K 00BEMY TEKCTa 3cce: Ui YCTHOTO COOOIIEHUsI — He 0ojiee TpeX CTPAHMII [1eYaTHOTO
TekcTa. Ecnu cooOlueHue naenaercs B NMHUCbMEHHOM BUAE — 00BEM €ro JOJKeH ObIThb 3 — 5
CTpPaHHULL.

VYcTHOE cooO0IIeHnEe MOKET COIIPOBOKAATHCS MIpe3eHTaleld. PekoMeH1yeMoe K0oJIn4ecTBO
cinaiiioB — okoio 10. TekcT cnaiiga 10HKEH JOMOIHATh HHPOPMALIUIO, KOTOpPAsk POU3HOCHTCS
JIOKJIQJIYUKOM BO BpeMs BbICTYIUIEHHs. [I0JIHOCTBIO NMOBTOPSITH Ha Cllaiiie TEKCT BBICTYIJICHUS
He 1enecooOpasHo. IlpuopuTeT mnpu HANMMCAaHUM CIARAOB OTHAeTCAd TaliuIaM, CXeMam,
pHUCYHKaM, KpaTKHM 3aKJIFOYEHUSM U BBIBOJAM.

B coobmennn nomkHa OBITH packpbiTa 3asBiieHHass Tema. [IpuBeTCTByeTCsi BHHMaHHE
ayJUTOpUU K JOKJIaay, COJepKaTelbHble BOIPOCHl ayIUTOPUM U JOCTOMHBIE OTBETHI Ha HUX
MOOMIPSIOTCS 00JIee BBICOKOM OIEHKOH BBICTYIAIOIIEMY.

Bpewms BeicTymienust — 10 — 15 MunyT.

Jluteparypa u Apyrue UCTOYHUKH MOTYT OBITh HAalJCHBI OOYUYaAIOIIMMCS CAMOCTOSITEIIEHO
WIA PEKOMEHJI0BaHbI MpernojaaBaresieM (€ciau BOZHUKHYT CI0KHOCTU C MIOMCKOM MaTepHaia 1o
T€ME); IMpH MPEJIOKEHUU KOHKPETHOM TEeMbl COOOILIEHHS IpEenojaBaTesib JOKEH
OPUEHTUPOBATHCS B IPOOIEME U YMETh HAlIPaBUTh CTYJICHTA.

Memoouueckue pekomenoauuu 011 NOO20MOBKU K IK3AMEHY

DOk3aMeH B 7 cemecTpe sABIseTcs (OPMON HTOrOBOTO KOHTPOJS 3HAHMM U YMEHUI
oOyJaromuxcs 1Mo JaHHON JTUCUUIUIMHE, TOJIyYEHHBIX Ha JIEKIUAX, IPAaKTUYECKUX 3aHATUSAX U B
MPOLIECCE CaMOCTOSITeNbHOM paboThl. OCHOBOM A ONpPENENeHUs OLEHKH CIYKUT YpPOBEHBb
YCBOCHHUS OOYyYaIONMMUCS MaTepuaja, MPeIyCMOTPSHHOTO JIaHHOW paboueil mporpammoii. K
9K3aMeHY [JOIYyCKaroTCs CTYAEHTHI, HaOpaBmue 36 u Oosee OGAUIOB MO UTOraM TEKYLIETo U
IIPOMEXKYTOUHOT0 KOHTpoJisi. Ha 3x3aMene ctyaeHT MoxkeT HabpaTh ot 15 1o 30 6amios.

B mnepuon moaroTroBkM K SK3aMeHy oOydaroluecs BHOBb oOpamaroTcst K ydeOHo-
METOJMYECKOMY MaTepUally U 3aKpeIUIsiOT IPOMEKYTOUHbIE 3HAHMUSL.

[ToaroroBka oOyyaromerocst K 3k3aMeHyy BKIIIOYaeT TpH 3Tana:

— caMocCTosiTelIbHast paboTa B TEUEHUE CEMECTPA;

— HEIMOCPEJCTBEHHas! MOATrOTOBKA B IHU, PE/IIECTBYIOIINE SK3aMEHY IO TeMaM Kypca;

— TIOATOTOBKA K OTBETY HA BOIIPOCHI HK3aMEHaA.

[Tpr moAroToBKE K 3K3aMEHY O0YYaroLIMMCS L€1ecO00pa3HO HCIOIb30BaTh MaTepHallbl
JeKUUH, Yy4yeOHO-METOJUYECKHE KOMIUIEKCHl, HOpPMAaTHUBHBIE JIOKYMEHTBI, OCHOBHYI U
JOTIOJIHUTEJIbHYIO JINTEPATYPY.

Ha sk3amen BbIHOCHTCSI MaTepHall B 00beMe, MpenyCMOTPEHHOM paboudeil mporpammoin
y4eOHOH TUCIMITIMHBI 32 ceMeCTp. DK3aMeH MPOBOJIUTCS B MUCBMEHHOMN / YCTHOH (opme.

[Ipu mpoBeneHnH MUCHbMEHHOTO dK3aMeHa Ha paboTy OTBOAUTHCS 60 MUHYT.

Pe3ynbraT ycTHOro (IMCHbMEHHOT0) 9K3aMEHAa BhIPAKAaeTCsl OLICHKAMHU:

Ouyenka «omauunon— om 91 0o 100 6annoe — conepkanue Kypca OCBOCHO MOJIHOCTHIO,
6e3 mpobenoB, HEOOXOAMMbIE NPAKTUUYECKHE HABBIKM PAOOTBI C OCBOCHHBIM MaTepHajoM
chopMupoBaHbl. Bce mpenycMOTpeHHbIE TporpaMMoi 00y4YeHHs yueOHbIe 3aJaHUS BBITIOJIHEHBI,
Ka4eCTBO MX BBINOJIHEHHs OLIEHEHO YMCIIOM 0ajuloB, OJIM3KMM K MakcuMainbHOMYy. Ha sk3amene
CTYJEHT JEMOHCTPHUPYET IIIyOOKHEe 3HaHUS MPEeTyCMOTPEHHOTO NMPOrpaMMoOi MaTtepuaia, yMeeT
YETKO, JJAKOHUYHO U JIOTUYECKHU TIOCIIEA0BATENBHO OTBEUATh HA TOCTABJIEHHBIE BOIIPOCHL.

Ouyenka «xopouto» — om 81 0o 90 6annoe — conepxanue Kypca 0CBOCHO, HEOOXOANMBIE
MPAKTUYECKHE HABBIKM PabOThl cPOPMHUPOBAHBI, BBHIMOJIHEHHBIE Y4YeOHBIE 3a/laHUsl COJIEPKaT
He3HauuTeNnbHble olMOKu. Ha sK3aMeHe CTyleHT JIeMOHCTpUpYET TBEpAOE 3HAHHWE OCHOBHOIO
(mporpaMMHOr0) Marepuaia, yMeeT 4YeTKO, IpaMOTHO, 0e3 CyYIIECTBEHHBIX HETOYHOCTEH
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0TBEYATh Ha IMOCTABJICHHbIE BOIPOCHI.

Ouyenka «yooenemeopumenvno» — om 61 0o 80 b6annoe — conepkanne Kypca OCBOCHO HE
IOJTHOCTBIO, HEOOXOIUMBIE TMPAKTHUYECKHE HABBIKM PAa0OThI CPOPMHPOBAHBI YACTHYHO,
BBIIIOJIHEHHbIE y4eOHBbIE 3aJaHusd conepkar rpyOble omuOku. Ha 5sk3ameHe cTyaeHT
JEMOHCTPUPYET 3HAHHUE TOJBKO OCHOBHOI'O MaTepuaia, OTBETHI COAEpkAaT HETOUYHOCTH, CJIabo
apryMeHTHPOBaHbl, HApYyILIIEHA OCIEI0BATEIbHOCTD N3JI0KEHUS MaTepHrala

Ouyenka «neyooenemeopumenvno» — om 36 0o 60 6annoe — conepxaHue Kypca He
OCBOCHO, HEOOXOAMMBIE MPAKTHUECKUE HaBBIKM pPabOThl HE C(HOPMUPOBAHBI, BHIIOIHEHHBIE
yueOHbIe 33/1aHUsl COJIEpKaT TPyOble OIIMOKH, OTIOJIHUTENbHAs CaMOCTOsTeNbHas paboTa Hax
MaTepHajJoM Kypca HE IPHUBEIET K CYILIECTBEHHOMY IIOBBILICHUIO KadyeCTBa BbIMOIHEHUS
yueOHbIX 3amaHuid. Ha sKk3aMeHe CTyIeHT AEMOHCTPHPYET HE3HAHWE 3HAYMUTEILHOW YacTH
IPOrpaMMHOI0 MaTepHaja, CYIIECTBEHHbIE OLIMOKM B OTBETaXx Ha BONPOCHI, HEyMEHHE
OpPUEHTHPOBATHCS B MaTepHalle, He3HAHUE OCHOBHBIX MOHITUN JAUCIUILTAHEL.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

MunumanibHo  HeoOxomumbii  ans  peanusauumu  OIIOIl  mepedeHp maTepuanbHO-
TEXHUUYECKOTO oOecreyeHusl BKIIOYaeT B ceOs: JIEKIIMOHHBIE ayauTOpHH (00OpyIOoBaHHBIC
BUJICONIPOEKIIMOHHBIM 000PYJOBaHUEM JUIsl PE3EHTALMi, CPeCcTBaMU 3BYKOBOCIIPOU3BEICHUS,
9KpaHOM M HMMEIOIIME BBIXOJA B CeTh VHTEpHET), MOMEeIIeHus A MPOBEACHUS MPAKTHUYECKUX
3aHATHH (000pyIOBaHHBIE Y4eOHOW MeOebI0), KOMITBIOTEPHBIE KIIACCHI U JP.

[To mucuunnuHe «TeXHOJIOTHS U OopraHU3alus 0OCTY)KUBAaHUS TYpUCTa HA MPEANPUSTHH
NUTAHUSD» HMMEIOTCS TMPE3CHTAllMH 110 OTHIENBbHBIM TeMaM Kypca, MO3BOJSIONIas Haumbosee
3¢ (HeKTUBHO OCBOUTH MPEICTABICHHBIN y4eOHBIM MaTepuar.

ITpu npoBeneHNM 3aHATUH JIEKIIMOHHOTO TUIA, CEMUHAPCKUX 3aHITHHA UCIOJIB3YIOTCS:

JUYEH3UOHHOE NPOSPAMMHOE obecnedenue:

— IIponyxter Microsoft (Desktop EducationALNG LicSaPk OLVS Academic Edition
Enterprise) noanucka (Open Value Subscription);

— AmdtuBHpycHOe mnporpammHoe  oOecneduenue  Kaspersky  Endpoint  Security
CranpaptHbiil Russian Edition;

€80000HO pacnpocmpansemvie NPoSPaAmMMblL:

— WinZip ans Windows - mporpamm Juist CxaTusi ¥ pacliakoBKU (hailyios;

— Adobe Reader s Windows — nporpamma aiist urenust PDF ¢aitnos;

— Far Manager - KOHCOJBbHBIN (aioBbII MeHemKep Uil ONEepalOHHBIX CHCTEM
cemeiictBa Microsoft Windows.

Jns CTyNEHTOB C OTPAaHUYEHHBIMU BO3MOKHOCTSMH 3/I0POBbSl CO3[IaHbl CIELUATIbHbIE
YCIIOBHS JUISl TIONy4YeHUss oOpa3oBaHus. B 1emsiX AOCTYMHOCTH TIOJIYYEHHS BBICIIETO
oOpa3oBaHus M0 00pa3zoBaTEeNbHBIM MPOrpaMMaM HHBAIUIAMH W JUIAMHU C OTPaHUYCHHBIMU
BO3MOKHOCTSIMU 3/IOPOBbsSI YHUBEPCUTETOM oOecrieunBaeTcs: 1. ANBTEpHATUBHOW Bepcuei
oduimansHoro caiita B cetu «MHTepHeT» g cnadoBumsanmx; 2. [IpucyrcTBue acCUCTEHTa,
OKa3BIBAIOIIETO OO0ydYaromeMycsi HEeOOXOauMyro Tmomolb;, 3. g HWHBAIMIOB W Ul C
OTPaHHYEHHBIMH BO3MOXHOCTSIMU 3JIOPOBbS IO CIyXy — AYOJIMpPOBAaHHE BCIyX CIPABOYHOU
uHpoOpManuu O paclyMcaHuM YYEeOHBIX 3aHATHUN; OOECTICUeHHE HAJJICKAIUMH 3BYKOBBIMU
CpelIcTBaMU BOCHpou3BeneHus: uHbopmanuu; 4. JIg WHBAIHIOB W JHIl C OTPaHUYCHHBIMU
BO3MOKHOCTSIMU 37I0POBBS, UMEIOIIUX HAPYIICHUS OMOPHO-IBUTATEIHHOTO armapara, CO3J1aHbl
MaTepuaIbHO-TEXHUUYECKUE YCIOBHS, O0ECIEeUHBAIONINE BO3MOXHOCTh OECTIpEnsITCTBEHHOTO
JIOCTyIa OOYyYalomuxcsi B Y4eOHBIC IMOMEIIECHUS, OOBEKTYy IHTAHHS, TyaJeTHBIE W JIpyTue
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MOMEIIEHUSI YHHBEPCUTETa, a TaKkKe NpeObIBaHMS B YKa3aHHBIX TOMEHICHHUSX (HATHYUE
pacIIMpEeHHbIX IBEPHBIX MPOEMOB, TOPYUYHEH U JPYTUX MPUCTIOCOOJICHUI).
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JUCT NBMEHEHUW (JIOIIOJTHEHUI)

IIpunoxenne 1

B pabovyro MporpamMmy o JTUCIUITTHHE « T €XHOIOT S 1 OpraHu3aius 00CTyKUBAaHUS TYpHCTa Ha
MPEANPUITHHI MTUTAHUS» TI0 HanpaBieHuto moarotoBku 43.03.03. ['octuauyHOE €710, TPOPUITH

((CaHaT()pHO-KypOpTHaﬂ ACHATECJIbHOCTDB» Ha

y4eOHBIN TOJ

Neni/m

JunemeHT (myHKT) PII{

IlepeyeHb BHOCUMBIX
H3MeHEeHUil (10M0JIHEeHH )

IMpumeuanue

JIupeKkTop UHCTUTYTa

OOcyxzeHa M PEeKOMEHJI0OBaHa Ha 3acelaHWM HMHCTUTYTa MEHEIKMEHTa, Typu3Ma M
UH/YCTPUU TOCTETIPUUMCTBA
IIporokomn Ne OT «__ »

2024r.
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