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1. ILIEJIM OCBOEHUSI TUCHUIIAHBI (MOIY.JIST)

HCJISIMI/I OCBOCHMU NUCHUIJIMHBI ABJIAIOTCA 3HAKOMCTBO CTYJACHTOB C TYPUCTCKUM PBIHKOM
M NEPCICKTHUBaMHU €TI0 pa3sBUTUA, COBPEMCHHBIMU TCXHOJIOTUAMU IMMPOAaXXK TYPUCTUUCCKHUX YCIIYT.

2. MECTO JUCHHUIIJIMHBI (MOAYJIS) B CTPYKTYPE OIIOII BO

JucnumumHa  «TexHonmoruss — mpojaxk»  BKIKOYEHA B BapUaTHBHYK0  4acTb
po¢eCCHOHATIBHOTO IIMKJIa OCHOBHOM 00pa30BaTeIbHON MPOrPaMMBI.

J1J1s1 IOJTHOLIEHHOT'O OCBOEHUS! TUCLIUIUIMHBl CTYJAEHT JOJDKEH:

3HaTh:

- COCTaBJISIOIINE TYPUCTCKOTO MPOAYKTa;

- TEXHOJIOTHIO pabOThl OPraHNU3aTOPOB TYPUCTCKUX YCIYT;

o01111e 3aKOHOMEPHOCTU CUCTEMBI PA3BUTHUS TYPUCTCKOTO PHIHKA.

Ymern:

— BBIOMpATh U PUMEHATH 3(PPEKTUBHBIE TEXHOJIOTUH MTPOAAK;

— BBIABJIATDH [IPOOJIEMBI, BOSHUKAIOIIHE [TPH IPOEKTUPOBAHUH TYPIIPOYKTA ;

-00ecIeunBaTh BBICOKYIO 3((EKTUBHOCTH pEATU3aIH TYPHUCTCKOTO MPOAYKTA.

Baapnern:

- CIIELUAJIBHON TEPMHUHOJIOTHEN B TYPUCTCKOH JEATENBHOCTH;

-MH()OPMAITMOHHBIMU TEXHOJIOTUAMHU B TYPUCTCKOMN J€ATEIBHOCTH.

3. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUA JUCHUITJIMHBI (MOYJIA)

B pesynbrare ocBoeHHs TporpaMMbl OakalaBpuaTa y BBINYCKHUKA JIOJDKHBI OBITh
chopmupoBansl cienyromue komneteHmu (ITKC):

Ipodeccnonanbubix komnereHuuni (ITKC) mo Tumy 3axau
TexHOJIOruYeCcKuii:

IIKC-4. —Crioco0eH K MIaHUPOBAHUIO ,peanu3aluio U oueHke 3(h(HEeKTUBHOCTH MEpPONPUATUI
1o (OpMHUPOBAHUIO ,[TPOJBMKEHHUIO U PEaTU3alUi TYPUCTCKOTO MPOJIYKTa C MCHOIb30BAHUEM
COBPEMEHHBIX TEXHOJIOTUH.

IKC-4.1-OcymiecTBisieT MJIaHUPOBAHUE M TPOBEACHHE MEPONPUATHI 1O (HOPMHUPOBAHHUIO,
MPOJBMKEHHIO U PeasIn3alliy TYPUCTCKOTO MPOTYKTa.

IMKC-4.2-OcymiectBisier  OoueHKY  3((EeKTUBHOCTH  NPOBOAMMBIX  MEPONPUATUH  TIO
(GbopMHUPOBAaHNIO, TPOJBWKEHUIO W pealu3allid TYPUCTCKOTO NPOAYKTa, OTOOp Hambosee
3 PEKTUBHBIX KAHAIOB, IJIAHUPYET U PEATU3yeT MEPOIPHUITUS MO KOPPEKTHUPOBKE PEKIAMHBIX
KaMIaHUu!

INKC-4.3-Pemaer 3amaun 1mo (GOpMHUPOBAHUIO, MPOJABIKEHUIO U pealu3aldl TYpUCTCKOTO

MMpoayKTa ¢ MIPUMCHCHUCM HH(bOpMElL[PIOHHO-KOMMYHI/IKaI_II/IOHHLIX TEXHOJIOTHIA.



O6001IEHHBIE TPYI0BbIE QYHKIIUU TpynoBsie pyHKITUU
KO, HaumenoBanue YpoBeHb HaumenoBanue KOJ | YPOBEHb
KBaJIM(hUKaIl (moypOBEHB)
15071 KBTH(PUKAITAN
C 6 C/01.06 6
[IpoBenenue Pazpabotka
JKCKypCHUH JKCKYpCHUH
[IpoBeaeHune C/02.06
JKCKYpCHUH
4. COAEP)KXAHUME U CTPYKTYPA JUCIUIIJIMHBI (MOAY JISI)
Tabnuya 1. 4.1Coaep:kanue pa3iesioB
e HanMeHoBamme Copepxanue pasnena ®opma
pasneJia pasneJa TeryImero
KOHTPOJIS
1 CoBpeMeHHbII Typucrckuit PBIHOK: cymHocTs, | 113, P, K, PK
TYPUCTCKUI PBIHOK | cnenuduka, kiaccupukanus, GyHKINU.
u nepcrektuBbl ero | Typuctckuii  npoaykr.  CocraBistoniye
pa3BUTHSA TYPUCTCKOTO MPOJYKTA.
3aKOHOMEPHOCTH (GYHKIIMOHUPOBAHUS
TYPUCTCKOTO PBIHKA.
[ToBenenue morpeduTENel Ha TYPUCTCKOM
PBIHKE.
2 MexnyHaponHas Toprosns ycamyramu u e€ wecro B | /3,P, K, PK
TOPTOBJIS MEXTyHAPOIHBIX HKOHOMHYECKUX
TYPUCTCKUMHU OTHOIICHHUSIX.
ycIyramu Crenuduka pblHKA yCIyr H  €ro
perymupoBaHHe Ha  MEXIYHAPOTHOM
YPOBHE.
O6mme mpaBuna [ATC B KoHTEKcTe
npucoenuHenus Poccuu.
[IpeumymectBa Berymenuss Poccum B
I'ATC BTO.
3 MoTHBaIOHHEIE Cucremaruzanus Typuctckux motuBauuii. | /13, P, K, PK
ACTICKTHI MOBEICHUS | DTanbl NPUHATHS pEIIeHUs] O TOKYIKE
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noTpeoduTenei
TYPUCTCKUX YCIIYT

TYPUCTCKOTO MIPOJIYKTA. OcHOBHBIE
(hakTOpBI TYPUCTCKOW MOTHBAIIHH.
bapbepsl k nyTenecTBHIO.

Crparernveckuit Cymnocts u 3Hauenue crpareruueckoro | /3, P, K, PK
MapKETHUHT KaK MapKETHHTOBOT'O IJIAaHUPOBAHMSL.
UHCTPYMEHT CTpaTErnyecKoro MapKETUHTOBOTO
IIPOJIBUYKEHHUS IJIAHUPOBAHUS B IIPOJIBUIKEHUH
TYpPUCTCKOTO TYpPUCTCKOT'O MPOAYKTA.
MIPOJIYKTa CuTyallMOHHBII ~ aHaIu3  JIESATEIIbHOCTU
TYPUCTCKOTO MPEINPUATHS.
Pazpabotka, BEIOOD HW  OIICHKA
IbTEPHATUBHBIX CTPATETUM.
BuyTpennuii  MapkeTMHI B CHUCTEME
VOPABJICHHUS  MPEANPHUATUIMH  TypuU3Ma:
pOJIb U HHCTPYMEHTHI pean3alni.
IlenoBas crparerusa | Llena B KOMILICKCE mapkerunra | /I3, P, K, PK
TYPUCTCKOTO TYPUCTCKOTO IPEAIPUSATHUS.
MPEANPUSITHS Buemnue  ¢akropbl  11eHOOOpa3zoBaHUS.
[TocraHoBKa 1ienei eHo00pa3oBaHuUs.
Bri6op MeTona 1ieHoo0pa3oBaHmsl.
OnpeneneHnne u  peaiu3anusi LIEHOBOU
CTpaTEeruu.
dopmupoBaHUE U CocraB u  wiaccubukauus  3arpart, | A3, P, K, PK
pacuér CTOUMOCTH BKJIFOUYAEMBIX B C€0ECTOMMOCTb TYPUCTCKUX
COIIMAJIbHO- YCIIYT.
KYJIbTYpPHBIX U DOKoHOMHYECKOEe O0OCHOBaHME 3aTpaT Ha
TYPUCTCKUX YCIYT IIPOBEJIEHUE TYPOB.
Pa3pabotka u SKOHOMMYECKOE
000CHOBAHHE TYPUCTCKOIO OOBEKTA.
COpbiTOBas ®opmupoBaHue COBITOBOM CTPAaTETHH. 13, P, K, PK
cTparerus Kanansr cObITa TYpHCTCKOTO MPOTYKTA.
TYPUCTCKOTO Beibop mocpegHUKOB U OIpeneeHHe
NpEeANPUITUS npuemieMoit popmbl pabOTHI C HUMHU.
KaK 2JIEMEHT
YIPaBJICHUS
pojakaMu
TYPUCTCKUX YCIYT
CrumynupoBanue CrumynupoBanue  cObita  Typuctckoro | [I3, P, K, PK
MpOJIaXx MPOAYKTa Kak CPEACTBO BO3ACHCTBUS Ha
TYpPUCTCKOTO TYPUCTCKUHN PBHIHOK.
MPOJIYKTa Pa3paboTka mporpammbl CTUMYIHPOBAHUS
KaK Cpe/ICTBO cObITa.
BO3/JEICTBUS Ha TectupoBanue, peanusaiusi NporpaMMbl U
TYPUCTCKUN PBIHOK | @aHAIM3  PE3yJbTaTOB  CTUMYJHMPOBAHUSA
cObITa.
Ocobennoctu CtpykTypa u cojaep)KaHue munbiX | [3, P, K, PK
JTUYHOU MPOAaXKH MPOJIaXK TYPHIPOAYKTOB.
TYpIPOIYKTa Pa6ora c MOTEHITUATHHBIMU

MOTPEOUTENIMHU TYPUCTCKOTO MPOTYKTA.
Opranuzanys Mpe3eHTal TYPUCTCKOTO
TypIPOIYKTA.

XapakTeprucTUKa 3aKIIOYUTENLHOT0 JTana
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MIPOJAXKH TYPIPOIYKTA.

10 CoBpeMeHHbIe [MoTtpeburensckuii moaxox k onpenenenuto | /13, P, K, PK
METO/IBI KayecTBa 00CITyKUBaHUSL.
IIPUBJICYEHUS U Pazpabotka CTaH/1apTOB KauecTBa
yIAEpKaHUS 00CITy’)KUBAHMUSL.
KIJIMEHTOB B Pazpabotka IIporpaMm JIOSUTBHOCTH
TYPUCTCKOM KJIMEHTA.
OusHece Buenpenue CUCTEM yIIpaBICHUS
B3aMMOOTHOLIEHMM C  KJIHMEHTaMH B
TYpPHCTCKOM OH3HECE.
WNHCcTpyMEHTBI, NPENATCTBYIOIINE MTOTEPIM
KIIMEHTOB TYPUCTCKON (PUPMBI.
KiImeHTOOpHEHTUPOBAaHHBIE ~ TEXHOJIOIMH
CEpBUCHOTO OOCTYXMBaHHUS yYaCTHUKOB
TYPUCTCKOT'O PhIHKA.
11 OnTumuzanus Hanpasnenuss npoasmxenus typuctckoro | /I3, P, K, PK
npouecca poJaxu | IpOAYKTa.
TYPHUCTCKOTO D¢ dextuBHas pekigama TYppuUPMBI U
IIPOAYKTa Typrnponykra. CtumynupoBaHue cObITa B
Typpupme. CBsizu ¢ 00LIECTBEHHOCTBIO.
DddexTuBHOE yIpaBJeHHE
ACCOPTUMEHTOM TypUCTCKUX yciyr. Ilouck
IIOTEHLIMAJIbHBIX KIMEHTOB.
CoBepliieHCTBOBaHHE nporecca
00CITy>)KUBaHHSI KIIMEHTOB.
D heKTUBHOCTh pean3aluid TYPUCTCKOTO
IIPOJYKTA.
12 HanunonansHbIH JlunamMuka BBE3AHBIX MOTOKOB, cTpykTypa | I3, P, K, PK
TYpIPOAYKT U U BUJbI POCCUICKOTO TYPIPOAYKTA.
METObI PerpocniexkTuBHBII aHaIn3
€ro IPOABMKECHHUS rOCYJapCTBEHHON MOJUTHKH B 00JacTu
MPOJBUKEHUS] POCCUMCKOTO TYPIPOAYKTA.
Metonel  NpPOABMKEHUS  TYpPIpPOIYyKTa,
npuMeHseMsle B Poccun.
13 IIponBuxenune I'ocynapcTBenHoOE perynuposanue | /I3, P, K, PK
HallMOHATHHOTO TYPUCTCKOM oTpaciu 3a pyoexxom. Pabota
TypIPOLYKTa 3apyOeKHBIX TYPUCTCKMX aJMUHUCTpaIMi
B CTpaHax C B KPU3HCHBIX CUTYyalUsX.
pa3BUTOI Ponp OpenpuHra B NpOABMKEHHH 00pasza
TYpPUCTCKOMN CTpaHbl U €€ TYPUCTCKOIO MPOIYKTa.
UHyCTpUEn
14 KomrutekcHslit Bo3moxnble mnytn coBepumeHctBoBanus | /13, P, K, PK
MOJAXOJ K rOCy/lapCTBEHHON CHCTEMBI IPOIBUKECHHUS
YIpaBICHUIO TYPUCTCKOTO MPOIYKTA.
IIPOJBUKEHUEM OnTumalibHbIE TOIXOJBl K KOOpAWHALMH
POCCHICKOTO ycuiauii B 00JacTH  TPOJBUIKEHUS
TYPUCTCKOTO POCCHUICKOTO TYPUCTCKOTO TYPIIPOIYKTA.
pOAYKTa Ha
MEKTYHapOIHBII
PBIHOK




4.2.CTpyKTypa THCHUIJIMHBI (MOIYJIs1)
Tabauya 2. O0uiast TPyJ0EMKOCTb JUCIUILTUHBI COCTABIISACT 4 3aUeTHBIC €AMHUIIBI

(144 4.)
TpynoeMKocTh, 4acoB
Bun pabotsl
5 cemectp

O01masi Tpy10eMKOCTb (B 3a4€THBIX eIMHUIIAX) 144 (43.e.)
Konrakthas pa6ora (B yacax): 68
Jexyuu (J1) 34
Ilpakmuueckue 3auamus (113) 34
CamocrosiTesibHas padoTa (B 4acax): 49
Pedepar (P) 10
CaMocCTOsTeTbHOE U3YUCHHUE Pa3/IeioB 10
CamMonoaroroBka (mpopaboTka U MOBTOPEHHE
JIEKIIMOHHOT'0 MaTeprasa U MaTepuaia yaeOHUKOB U
y4eOHBIX OCOOUM, TOJTOTOBKA K J1a00paTOPHBIM U 29
MPAKTUYCCKUM 3aHATHIM, KOJUIOKBHYMaM, pyOeKHOMY
KOHTPOJTIO | T.]I.)
IloaroroBka M caa4ya dK3aMeHa 27
Bua npoMeKyToOYHOM aTTeCcTalHu IK3aMeH

Taoauna 3. 4.3. JIeKIHOHHEBIE 3aHATHSA

Ne n/nn Tema

1. | CoBpeMeHHbIN TYPUCTCKHUI PBIHOK U EPCIEKTHUBHI €T0 Pa3BUTHS.

2. | MexayHapoiHasi TOPrOBJIsl TYPUCTCKUMH YCIIYTaMH

3. | MoTuBalMOHHbIE ACTIEKTHI IOBEICHUS NOTPEOUTENENH TYPUCTCKUX YCIIYT

4. | Crpaternyeckuii MapKETHHI KaK HHCTPYMEHT ITPOJBHKEHHS TYPUCTCKOTO IPOAYKTa

5. | lleHoBast cTpaterusi TypuCTCKOTo MpeANpUsTHS

6. | @opmMupoBaHUE U PacCUET CTOUMOCTH COIIMAJIBHO-KYJIBTYPHBIX M TYPUCTCKUX YCIYT

7. | CObITOBas cTpaTerus TypUCTCKOTO MPEANPUATHS KaK JIEMEHT YIPaBICHUS
IIPOJIAYKaMHU TYPHUCTCKUX YCIYT

8. | CtumynupoBaHue NPOAAXK TYPUCTCKOTO MPOIyKTa KaK CPEICTBO BO3IECHCTBUS Ha
TYPUCTCKUI PBIHOK

9. | Oco0eHHOCTH JTUYHON NPOIAXKH TYPIPOIYKTa

10. | CoBpeMeHHbIe METO/IbI MPUBJICYECHUS U yJep>KaHUsl KIIMEHTOB B TYPUCTCKOM OU3HECe

11. | OnTmu3anus npouecca Npofgaku TYPUCTCKOTO MPOJIYKTa

12. | HannoHaneHbI TYpOPOAYKT M METOJIBI €70 NPOJBHUKEHUS

13. | [IpoaBmXeHNE HAITMOHAIIBHOTO TYPIIPOAYKTA B CTPAHAX C Pa3BUTON TYpPUCTCKOU
UHyCTpUEen

14. | KoMmiekCHBIN MOAXO/ K YIPABICHUIO TPOJBHKEHUEM POCCUICKOIO TYPUCTCKOTO

IPOJYKTa HAa MEKAYHAPOIHBIA PHIHOK




Tabnuya 4  .4.4. lIpakTHYecKne 3aHATHS

Ne n/mt Tema
I CoBpeMEHHBIH TYPUCTCKHI PHIHOK U MIEPCIICKTHBBI €r0 Pa3BUTHUS
2. MextyHapo/1Hast TOPTrOBIIsl TYPUCTCKHUMH YCIIyTaMU
3. MoOTHBAIIMOHHBIEC ACTIEKTHI TIOBEICHHS IOTPEOUTENCH TYPUCTCKUX YCIYT
4. CrpaTernyecknii MapKeTHHT KaK HHCTPYMEHT ITPOABHKEHUS TYPHCTCKOTO
POAYKTA
5. LleHoBas cTparerusi TYpUCTCKOTO NPEAIPUSTHS
6. dopmupoBaHKe U pacyEéT CTOMMOCTH COLMATBHO-KYJIBTYPHBIX H TYPUCTCKHUX YCIYT
7 CObITOBast cTpaTterus TYPUCTCKOTO MPEINPHUATUS KaK 3JIEMEHT YIpPaBICHHS
POJIAKAMH TYPUCTCKHUX YCIYT
8 CTuMynrpoBaHHE MPOAAX TYPUCTCKOTO MPOAYKTAa KaK CPEICTBO BO3ACHCTBUS Ha
TYPUCTCKUI PBIHOK
9 OCOOEHHOCTH JIMYHOM MPOJAKU TYPIPOAYKTA
10 CoBpeMeHHbIE METOABI TPHUBICUYCHHUS W YyIACpKaHUS KIMCHTOB B TYPUCTCKOM
OusHece
11 Onrumu3anus mporecca NpoJJaku TYPUCTCKOTO MTPOAYKTa
12 HanmoHabHBIN TYPIPOIYKT M METOJIbI €0 MPOIBUIKCHHSI
13 [TponBmkeHHe HAIIMOHAIBHOTO TYPIPOAYKTa B CTpaHAX C Pa3BUTOH TYPUCTCKOM
VH]JyCTpUEH
14 KoMmrutekcHbIi MOIXoa K YIPaBICHHIO MPOJIBIKEHHEM POCCHICKOTO TYPUCTCKOTO
NPOJIyKTa Ha MEXKTYHAPOIHBINA PBIHOK
Tabauya 5. 4.5J1ab6opaTopHbie padoThI
Ne n/nn Tema
HE MPEYCMOTPEHBI
Tabauya 6. CaMOCTOSATENFHOE N3YUCHUE Pa3/IeioB TUCIIATUINHBI
Ne n/m Borpocel, BEIHOCHMBIE Ha CaMOCTOSITEIIbHOE N3YYCHUE
1 OcobeHHocTH (PYHKIIMOHUPOBAHMSI TYPUCTCKOTO phIHKA
2 Kraccudukanus TypuCTHUECKOTO phIHKA IO MTPU3HAKAM
3 @®enepanbHblii 3akoH «O0 OCHOBax TYpHCTCKOM JesTenbHOCTH B Poccuiickoit
denepanuny OCHOBHBIE MTOJOKESHUS
4 HNudopManmoHHbIe 1 KOMMYHHUKATHBHBIC TEXHOJIOTUHU B TYPHCTKOW AEATEIHHOCTH, B
peanu3aluy U MPOJABHKCHUU TYPUCTCKOTO MPOAYKTA.
5 Kak npaBuiibHO BecTH OOpb0Y ¢ BO3paKEHHSIMHU KIIMEHTA
6 dopmMupoBaHue Or0KeTa MAPKETHHTA
7 Oco0eHHOCTH TYPUCTCKOTO POIYKTA U MX BIUSHHAE HAa TEXHOJIOTHIO MTPOJIAK
8 KOHKypeHTHBIE IPEUMYIIECTBA TYPUCTCKOTO MPEIPHSITUS
9 IlenooOpa3oBanus Npu GOPMUPOBAHNH TYPUCTKOTO MPOAYKTA
10 Oco6EHHOCTH B3UMOJICHCTBHS TYPareHTOB M TYPOIIEPATOPOB
11 [ToCcpeIHUKY B PEaU3allii TYPUCTKOTO MTPOIYKTA
12 Omnpenenenne npruemiaeMol GOpMbI pabOTHI ¢ TOCPETHUKAMH, TYPHCTAMH
13 MeTobl MOHMTOPHMHTA PHIHKA TYPUCTCKUX YCIIyT
14 MeTo/1bI MOHUTOPUHTA PHIHKA TYPUCTCKHX YCIYT METObI CTHMYJIHPOBAHUSI TPOIAXK




5. OOEHOYHBIE MATEPHUAJIbI JISA TEKYIOIEI'O U PYBEXKHOI'O KOHTPOJIA
YCHEBAEMOCTHA U IPOMEKYTOUYHOM ATTECTAIIUA

KoneunbiMu  pe3yiapTaTaMM  OCBOGHHS  IPOrpaMMbl  JIUCHUIUIMHBI  SIBJISIIOTCS
c(OpMHUPOBAHHBIE KOTHUTHBHBIC IECKPUITOPHI «3HATHY, «YMEThY», «BIAJACTh», PACIHCAHHBIC IO
OTJIeNbHBIM KoMMeTeHIUsIM. DopMupoBaHUE 3TUX JECKPUITOPOB MPOUCXOIUT B TEUCHHUE BCETO
CceMecTpa 10 dTarnaM B paMKax pa3IndHOTrO BUJA 3aHATHI U CAMOCTOSTEIILHON paOoTHI.

B xone u3yueHus: AMCUUIUIMHBI IPETYCMAaTPUBAIOTCS MeEKYuiUil, pyoexcHbvlii KOHmpOob
U RPOMEINCYMOUHAA AmMeCmayus.

5.1. OneHoYHbIE MATEPHAJIbI JJISl TEKYLIET0 KOHTPOJISI

Lenv mekyweeo konmposi — OIEHKA Pe3yJIbTaTOB pabOThI B CEMECTpPEe U OOCCIICUCHHE
CBOCBPEMEHHOM OOpaTHOM CBS3H, Ui KOPPEKIMH OOydYeHHsI, aKTUBU3AIUU CAMOCTOSITCIbHON
pabotel obOyuatomierocsi. OOBEKTOM TEKYIIEro KOHTPOJS SBISIIOTCS KOHKPETH3UPOBAaHHBIE
pe3ynbTaThl 00ydueHus (yueOHble JOCTHKEHHUA) TI0 JUCIUILTNHE

Tekywyuii KoHmpob YCIICBACMOCTH OOECIECYMBACT OICHUBAHUE XOJa OCBOCHHUS
JUCIUIUIAHBI «TeXHOJOruss MPOAak» M BKJIIOYACT: OTBETHl Ha TCOPETHUYCCKHE BOIPOCHI Ha
IIPAKTUYECKOM 3aHSTHH, BBIIOJHCHHE 3aJaHMi HAa MPAKTHYCCKOM 3aHATHH, CaMOCTOSTEIbHOE
BBITIOJTHCHUE WHIMBUIYAIBHBIX JOMAITHUX 33JaHUH C OTYETOM (3alIUTOH) B YCTAHOBJICHHBIN
CpOK, HallMCaHUe JIOKJIAZ0B, peepaToB, JUCKYCCHH.

OleHka KadecTBa IIOJATOTOBKM Ha OCHOBAHHHU BBINOJHEHHBIX 3aJaHUN  BEACTCS
npernojaBareneM (C OOCYXKIECHHEM pe3yJbTaToOB), OaUIbl HAYHCISIOTCS B 3aBUCHMOCTH OT
CJI0’KHOCTH 3aaHus

Pedeparni:
1. Ponp MapkeTHHra 1 cucTeMa MapKeTHUHIa B YIPABJIEHUU TYPUCTCKUM MPEATNPUATHEM.
2. Cnenuduka 1 KOMIUIEKCHBII XapakTep TYpUCTCKOTO MapKETHHTA.
3. UndopmanronHoe odecredeHre MapKeTHHTOBOM €S TEIbHOCTH TYPUCTCKOTO IPEAIPUSITHS.
5 MapkeTnHroBas cpeaa TYpUCTCKOTO IIPEATIPUSITHS.
6. Toprosnis ycinyramu u €€ MECTO B MEKIYHAPOIHBIX YKOHOMUYECKUX OTHOLICHUSIX.
7. Crnenuduka pplHKa YCIYT U €ro peryJaupoBaHUe Ha MEXIYHAapOJHOM YpOBHE.
8. O6mwue npaBuina 'ATC B koHTekcTe npucoeanHenus Poceun.
9. Ilpeumymectsa Berymnenus Poccun B 'ATC BTO. .
10.Typuctuueckast ycinyra Kak pplHOYHAsI KAaTETOPUSL.
11.Typucrckas ycnyra U TYpUCTCKUI IPOAYKT. VX B3anmoaencTere
12. CocrosiHue ¥ NEPCIEKTUBBI PA3BUTHS MEXTYHAPOIHON TOPrOBIIA TYPUCTCKUMU yCITyTaMHU.
13. MexayHapoHblii Typu3M Kak ¢popMa BHEITHEIKOHOMHUYECKOH 1eATeIbHOCTH.
14.. I'moGanu3aius pelHKa TYPUCTHYECKUX YCIYT: OCOOCHHOCTH MPOSBICHUSI.
15.9xoHOMMYECKOE 3HAUEHUE MEXIYHAPOJAHOIO TypHU3Ma.
16. BnusiHIE CTOMMOCTH TYPUCTCKOTO MPOIYKTa HAa (PMHAHCOBO-?KOHOMHYECKYIO CUCTEMY
17.1lenoo6pa3zoBaHue B YCIOBHUIX PHIHOUYHBIX OTHOILICHHH.
18.0cobeHHOCTH 11eHO00pa30BaHus B TypU3ME.
19.3amaun 1 MeTO/BI 1IEHOOOPA30BaAHUS B TYPUCTCKOU JIEATEILHOCTH.
20.IleHoBas cTpaTerus 1 TAKTUKA IEHOO0OPa30BaHHUSI.
21.MccnenoBanue )KM3HEHHOTO LIUKJIA TYPUCTCKOTO MPOYKTA.
22.COBIT U COBITOBAS MOJIMTHKA TYPUCTCKOTO MPETPHUATHS.

23.Ctpaterust BO31€HCTBHS HA COBIT TYPUCTCKOTO MPOAYKTA.
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24 .HepekiaMHbIe METOBI MPOJABHKEHUS TYPIPOIYKTa.

25.I1poBeaeHue npe3eHTaMid Typoneparopa U ero TypucTCKOro MpoayKTa.

26.OKOHOMHYECKHE aCIIEKThl CTUMYJIMPOBAHUS JAESATEIbHOCTH OTEUECTBEHHBIX IPOU3BOAUTENEH
TYPUCTCKOTO IIPOYKTa

TpeOoBaHus K CTPYKTYpe U coAep:KaHHUIO pedepaTa
Pegpepam — ipoyKT CaMOCTOSTENIHHOM pabOTHI CTYJIEHTA, TIPEICTABIISIONINI CO00

KpaTKoe M3JI0)KEHUE B MMCHbMEHHOM BHJIE MOJIyYEHHBIX PE3yIbTaTOB TEOPETHYECKOTO aHATIN3a
orpezesIeHHON HaydyHOU (yueOHO-UCCIIeI0BAaTENbCKOM) TEMBI, I/I€ aBTOP PACKPHIBAET CYTh
UCCIIelyeMOil TPOOIIeMbl, TPUBOIUT Pa3IMYHbIC TOUKU 3PEHHUS, a TAKKE COOCTBEHHBIE B3TJISIIbI
Ha Hee.
N3noxeHHoe moHMaHue pedepara Kak [eIOCTHOTO aBTOPCKOTO TEKCTa OMPEAeIsieT KPUTEPHH
€ro OLIEHKH: HOBM3HA TEKCTa; 000CHOBAHHOCTH BHIOOpA UCTOUHHUKA; CTEIIEHb PACKPBITUS
CYIITHOCTHU BOTIPOCA; COOJIIOICHUS TPeOOBaHUH K 0(hOPMIICHUIO.

1. Haunnaercs pedepat ¢ TUTYIBHOTO JIUCTA

2. 3a TuTynpHBIM JIUCTOM cieayeT Ornasnenue. OriaBieHue - 3To 1wiaH pedepara, B
KOTOPOM Ka)KJIOMY pa3ziely JOJHKEH COOTBETCTBOBATh HOMEP CTPAHMIIbI, HA KOTOPOU OH
HaXOJIUTCH.

3. Tekct pedepara. OH neTUTCS HA TP YACTH: BBEJACHHUE, OCHOBHAS YaCTh U 3aKIIIOUCHHE.
a) Beenenue - pasznen pedepara, MOCBSIMIEHHBINA TOCTAHOBKE MPOOJIEMBI, KOTOpast OyaeT
paccMaTpuBaThCS M 000CHOBaHUIO BbIOOpa TeMbl. 6) OCHOBHASI YaCTh - 3TO 3B€HO PabOTHI, B
KOTOPOM IOCJIEIOBATEIBLHO paCKpbIBaeTCs BhIOpaHHas TeMa. OCHOBHAs YaCTh MOXKET ObITh
MpeJICTaBIeHa KaK IIebHBIM TEKCTOM, TaK U pa3zesieHa Ha riaBbl. [Ipu HE0OX0MMOCTH TEKCT
pedepaTa MOKET OTOHATHCS WIUTIOCTPALUSAMHE, TaOIuIaMu, rpaduKaMi, HO UMHU HE CIIEAYeT
"meperpyxartb" TEKCT. B) 3aKII0UYCHUE - TaHHBIN pa3zen pedepaTa 10JKeH ObITh MPEACTaBICH B
BUJIC BBIBOJIOB, KOTOPBIE TOTOBSITCS HA OCHOBE IOATOTOBIEHHOTO TEKCTA. BBHIBOIBI OTKHEI
OBITH KPAaTKUMU M YeTKUMU. Takke B 3aKIIFOUEHUU MOYKHO 0003HAYUTH MPOOIEMbI, KOTOPHIE
"BBICBETHJINCH" B X0J1€ pabOTHI HaJl peepaToM, HO He OBUIM PacCKpBITHI B paboTe.

4. CnucoK UCTOYHUKOB U JINTEPATyphl. B 1aHHOM crircke Ha3bIBalOTCSA KaK T€ UCTOUYHUKH,
Ha KOTOPBIE CCBUIAETCS CTYJICHT IIPU NOJATOTOBKE pedepara, Tak U BCe WHBIC, H3yUCHHBIC UM B
CBSI3U C €ro MOJATr0TOBKOM. B paboTre 10MKHO OBITh HCIIOIB30BAHO HE MEHEE 5 pa3HbIX
HCTOYHUKOB, U3 HUX XOTS ObI OIMH — HA MHOCTPAHHOM $SI3bIKE (QHTIMICKOM HITH (PPAHITY3CKOM).
Pabora, BINIONIHEHHAS C UCTIOJIB30BAHUEM MaTepHalla, COJAEPKAIIETOCs B OAHOM HAyYHOM
HCTOYHUKE, SIBISCTCS SIBHBIM IJIaruaToM u He npuHuMaeTcst. Odopmiienne Crincka HICTOYHUKOB
U JINTEPATYPhI IOJDKHO COOTBETCTBOBATH TPEOOBAHUSIM OMOIMOTpadUUecKUX CTaHIAPTOB (CM.
Od¢opmnenne Cnucka UCTOYHUKOB U JTUTEPATYPHI).

MeToanueckne peKOMeH 1AM 110 HANIMCAHWIO U oopmiieHHI0 pedepaTa

Paboty Han pedeparomM MOKHO YCIOBHO MOAPA3ACTUTh HA TPH dTara:

1. IToaroToBUTENBHBIN 3Tall, BKIFOYAONUN U3YYEHUE IPEIMETa NCCIIEA0BaHUS;

2. N3noxeHne pe3ynbTaToB U3YUYEHHUS B BUJIE CBSI3BHOTO TEKCTA,

3. YcTHOE coobiieHue no Teme pedepara.

1. IToaroroBuTENBHBIN 3TAl pabOTHI.

®opmynupoBka TeMbl. [loaroroBurensHast padbota Hall pedepaToM HAUMHAETCS C
¢dopmynupoBkH TeMbl. TeMa B KOHIEHTPUPOBAHHOM BH/I€ BBIpaXkaeT cojiepKaHue Oy TIymiero
TeKcTa, PUKCHUPYS KaK MpeAMET UCCIEIOBaHUS, TaK U €ro OKHUJaeMblil pe3yibTar. s Toro
4yT00OBI paboTa Haxl pedeparom ObLIA YCIIEIIHOM, HE00X0AUMO, UTOOBI TEMa 3aKiitoyala B cede
po0JieMy, CKPBITHIN BONIPOC (Aa)ke €clii HayKa Y»e JIaBHO Jlaja OTBET Ha 3TOT BOIPOC, CTY/IEHT,
TOJIbKO 3HAKOMSIIIMKCS C COOTBETCTBYIOMIEH 00J1aCThIO 3HAHUHN, OyJIET BHIHYKJICH UCKAaTh OTBET
3aHOBO, YTO AACT TOJYOK K Pa3BUTHIO MMPOOJIEMHOI0, HCCIIEJ0BATENIBCKOTO MBIIITIEHHUS).

[Touck ucrounukoB. I'pamoTHO chopmynrpoBaHHas TeMa 3apUKCUPOBAIIA TIPEAMET
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U3yUYEeHHSI; 3a/1a4a 00y4aromerocsi — HalTH WHPOPMALINIO, OTHOCAIIYIOCS K TaHHOMY MIPEIMETY
U Pa3pelInTh MOCTABIEHHYIO MpobaemMy. BeinmoaHeHue 3Toil 3a1a4u HAaYMHAETCA ¢ TIOUCKa
UCTOYHUKOB. Ha 3TOM 3Tane Heo0X0AUMO BCIIOMHUTH, KaK paboTaTh C SHIUKIONEIUIMH U
SHIUKJIONETUYECKUMHU cJIoBapsAMu (0Opamath 0co00e BHUMaHHUE Ha CIIMCOK JIUTePaTyphl,
NPUBEJICHHBIA B KOHIIE TEMAaTHYECKOM CTaThM); KaKk padoTaTh C CHCTEMaTHYECKIMHU U
andaBUTHBIMU KaTajoraMu OMOIMOTEK; Kak O(OPMIISITH CIIUCOK JINTEPATYPHI (BHITUCHIBAS
BBIXOJIHBIC IaHHBIC KHUTH M OTMeYast OMOIMOTeUHbIH udp).

Pabora ¢ ucrounukamu. PaboTy ¢ HCTOUHMKAMU HAJJ0 HAYMHATH C 03HAKOMUTEILHOTO
YTEHHUS, T. €. IPOCMOTPETH TEKCT, BBIIEISASA €r0 CTPYKTYPHbIE €AMHULIBIL. [Ipy 03HAKOMUTEIBLHOM
YTEHHUH 3aKJIaJIKaMHU OTMEUAIOTCS T€ CTPAHUIIBI, KOTOPbIE TPEOYIOT 60jiee BHUMATEIHLHOTO
u3ydeHus. B 3aBUCUMOCTH OT pe3ybTaTOB 03HAKOMHUTEIBHOTO YTCHHUSI BEIOUPACTCS
JTalbHEUIN cnoco0 paboThl ¢ UCTOUHUKOM. Eciu nist pa3perienust mocTaBlIeHHOM 3a1auu
TpeOyeTcst u3y4eHne HEKOTOPBIX (PparMeHTOB TEKCTa, TO UCIOIB3YETCSI METO/1 BBIOOPOYHOTO
yreHus. Eciiy B KHUTe HET MOAPOOHOT0 OTJIaBJICHHUs, CIelyeT 0OpaTUTh BHUMAaHHE Ha
IIpeIMETHbIE U UMEHHbBIE YKa3aTeIIH.

W36pannbie pparMeHTHl WIH BECh TEKCT (€CTTU OH IEIMKOM UMEET OTHOILIEHUE K TEME)
TpeOyIOT BAYMYHBOT'0, HETOPOILJIMBOT'O UTEHUS C «MBICJIEHHON IpopaboTKoii» Marepuaa. Takoe
YTEeHHE Mpe/InoiaraeT BolieJeHue: 1) rimaBHOro B TeKCTe; 2) OCHOBHBIX apryMEHTOB; 3)
BbIBOZIOB. Oc000€ BHUMaHUE CIIeyeT OOpaTHTh Ha TO, BHITEKAET TE3UC U3 apIYMEHTOB MJIM HET.
HeoOxoaumo Takke mpoaHaIM3upOBaTh, KAKUE U3 YTBEPKICHUI aBTOpa HOCST
Ipo0JIeMaTUYHbIN, THIOTETUYECKUI XapaKTep U YIOBUTH CKPBITHIE BOIIPOCHI.

[ToHsITHO, UTO YMEHHE TaKUM 00pa3oM padoTaTh ¢ TEKCTOM MPHUXOAUT AalIeKO HE cpasy.
Haunnyumnii cnocod HayuuThes BBIAEIATH IJIaBHOE B TEKCTE, YJIAaBJIMBATh IPOOIEMAaTUUHBIN
XapakTep YTBEPKJIEHUH, 1aBaTh OLICHKY aBTOPCKON MO3UIMH — 3TO CPAaBHUTEIBHOE UTEHUE, B
X0J1e KOTOPOTr'o CTYJEHT 3HAKOMUTCS C Pa3IMUYHbIMU MHEHUSMHU IO OAHOMY U TOMY K€ BOIIPOCY,
CPaBHUBAET BECOMOCTb U JIOKA3aTEeJIbHOCTh apI'yMEHTOB CTOPOH U JIeJIaeT BBIBOJI O HAaHOOJIbIIIeH
yOeIUTETbHOCTH TOW UITM UHOM MO3HUITUH.

[ToaroToBuTeNbHBIN 3Tan pabOTHI 3aBEPIIAETCS CO3JJaHUEM KOHCIIEKTOB, (PMKCUPYIOIIUX
OCHOBHBIE TE€3HCHI U ApI'YMEHTHI. 3/1eCh Ba)KHO BCIOMHHTb, YTO KOHCIIEKTHI TUIIYTCS] HA OJTHON
CTOPOHE JIMCTA, C MOJISIMHU M JOCTaTOYHBIM JUIsl UCIIPABJICHUS U PEMAPOK MEKCTPOUHBIM
paccrosiHueM (3TH MpaBuIa COOIIOTAOTCS I YA00CTBa peakTupoBanus). Eciiu B KOHCTIEKTax
HPUBOAATCS LIUTATHI, TO HEIPEMEHHO JO0JKHO OBITh JaHO YKa3aHUE HAa UCTOYHHUK (aBTOD,
Ha3BaHUE, BBIXO/HbIEC TaHHBIE, Ne CTpaHMIIbI).

ITo 3aBepIeHNH NPEABAPUTENBHOIO TAa MOKHO MEPEXOUTh HETTOCPEACTBEHHO K
CO3/IaHMIO TEKCTa pedepara.

2. Co3ziaHue TEeKCTa.

OO0mume TpeGOBAHUS K TEKCTY.

Texct pedepara 10KEH MOAUHHITHCS ONPEACIEHHBIM TPEOOBaHUAM: OH JOJKEH
pacKpbIBaTh TEMY, 00J1aJ1aTh CBA3HOCTHIO U LIETbHOCTHIO.

PackppITHE TeMBI IPEAINoIaraeT, YTo B TEKCTE pedepara U3J1araeTcst OTHOCSIIUNCS K TeMe
MaTepuai U MpeagaralTcs MyTH pelieHus coJiepsKalieiicss B TeMe mpo0ieMbl; CBSI3HOCTh TEKCTa
IIPEIII0JIaracT CMBICIOBYIO COOTHOCUTENBHOCTD OT/IEIbHBIX KOMIIOHEHTOB, @ LIEJILHOCTD -
CMBICJIOBYIO 3aKOHUYEHHOCTh TEKCTA.

C TOuYKM 3peHUs CBA3HOCTH BCE TEKCTHI IEIATCS Ha TEKCTHI-KOHCTATAl[UN U TEKCTHI-
paccyxneHus. TeKCThI-KOHCTaTalluM COJIEPKaT Pe3yIbTaThl 03HAKOMIIEHUS C TIPEIMETOM U
(UKCUPYIOT yCTOMYNBBIE 1 HECOMHEHHBIE CY)KIEHMS. B TekcTax-paccy kX I€HUSIX OJJHH MBICIH
U3BJIEKAIOTCS U3 IPYTHX, HEKOTOPBIE CTABATCS MO COMHEHHE, JAeTCS UM OLIEHKA, BHIABUTAIOTCS
pa3IMYHbIE IPEANIONIO0KEHHUS.

Ilnan pedepara.

YHUBepcalbHBIN TU1aH pedepaTa — BBeIeHHE, OCHOBHON TEKCT U 3aKIIOUCHHE.

Bo BBeneHNN apryMeHTHpYeTCs aKTyalIbHOCTh UCCIIEI0BAaHUS, - T. €. BBISBIISETCS
IIPAKTUYECKOE U TEOPETUYECKOE 3HAUEHUE TAHHOTO UCcieloBaHus. Jlanee KoHCTaTUpyeTcs, YTO
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C/IeJaHO B JAaHHOHM 00JaCTH MPEIIECTBEHHUKAMU; IEPEUUCIISIOTCS MOJI0KEHUsI, KOTOpPhIE
JOJIKHBI OBITH 00OCHOBaHBL. BBeieHNE MOXKET TakKe coJiep:KaTh 0030p UCTOUHUKOB MIIH
HKCIEPUMEHTAIBHBIX JaHHBIX, YTOUHEHHE UCXOIHBIX MOHITUN U TEPMUHOB, CBEICHUS O
MeToJlax uccienoBanus. Bo BBenenuu o0s3arenbHo GopMynUpyrOTCs LIeb U 3a7a4u pedepara.

OO0beM BBeneHus - B cpegaeM okosio 10% ot obmiero oobema pedepara.

OcHoBHas yacTh pedepaTa packpbIBaeT cojepkanue Tembl. OHa HanboJsee 3HaUuTeIbHa
no o0beMy, HauboJiee 3HauMMa U OTBETCTBEHHA. B Hell 000CHOBBIBAIOTCSI OCHOBHBIE TE3HUCHI
pedepara, IPUBOAITCS pa3BepHYThIE apTyMEHTHI, IPEOIAraloTCs TUIIOTE3bl, KacarolIuecs
cyliecTBa 00CyXk1aeMoro Borpoca. BaxxHo mpociieanTs, 4ToObl OCHOBHAS YaCTh HE UMeNa
dbopMy MOHOJIOTA. APTryMEHTUPYS COOCTBEHHYIO MO3UIINIO, MOKHO M JIOJKHO aHAIU3UPOBATH U
OLIEHUBAThH MO3UIMU PA3TUYHBIX HCCIEI0BATENEH, C YEM-TO COTJIAIIATHCS, YEMY-TO BO3PAXKaTh,
KOT0-TO OMpPOBepraTh. TE€KCT OCHOBHOI YacTH JIEUTCS Ha TJaBbl, naparpadsl, MyHKTHI. [Inan
OCHOBHOM YacCTH MOKET OBITh COCTABIICH C MUCIIOJIb30BAHUEM PA3IMYHBIX METOI0B IPYIITHPOBKU
MaTepuana: Kiaccuukanuy (AMOIMPUYECKUE UCCIEAOBAHNUS), TUIIOJIOTHH (TEOPETHIECKHE
WCCJICI0BAHMS ), IEPUOAN3AIUN (MICTOPUUECKHUE UCCTICIOBAHUS).

3axiroueHrne — MOCTeIHAS YacTh HAy4HOTO TeKcTa. B Hell kpaTkoil u cxaToit hopme
M3JIaraloTCsl TOJIYYE€HHBIE PE3YJIbTaThl, IPEICTABIISIONINE COO0 OTBET Ha IIaBHBIN BOMPOC
UCCIIeIOBaHMsI. 3/1€Ch e MOTYT HaMeuaThCsl U JalbHEHIIINe NEePCIeKTUBBI PAa3BUTHS TEMBI.
Heb6ompImoe o 06beMy cOOOIICHHE TaK)Ke HE MOXKET 000HUTUCH 0€3 3aKTF0UUTEIFHON YacTH -
MyCTh 3TO OyyT ABe-TpHU Gpa3bl. Ho B HUX TOJKEH MOJBOAUTHCS UTOT MPOJICTaHHON paOOTHI.

CnHcoK MCI0/Ib30BAHHOI JIUTEPATYPHI.

Pedepar m1060r0 ypoBHS CIOKHOCTH 0053aTE€IHHO COMPOBOKAAECTCS CTUCKOM
UCTIONIb3yeMOH JIuTepaTypsl. Ha3BaHMs KHUT B CIIMCKE PAcCIONararoT 1Mo andaBuTy C yKa3aHUEM
BBIXOJHBIX JJAHHBIX HCIIOJb30BAHHBIX KHHT.

TpeboBanus, npeabsiBisieMmble K oopMmiieHnio pedepara

O06mbem paboThl 10JKEH ObITh, Kak MpaBuiio, He MeHee 20 1 He Ooustee 25 cTpanul. Pabora
JIOJDKHA BBITIOJHATHCS Yepe3 OJMHAPHBIN HHTepBai 14 mpudTom, pa3Mepsl OCTABISIEMbIX TTOJIEH:
neBoe - 25 MM, mipaBoe - 15 mm, HuxkHee - 20 MM, BepxHee - 20 mm. CTpaHUIIBI JOHKHBI OBITH
pPOHYMepOBaHbI. PaccTosiHue MeX 1y Ha3BaHHWEM YacTh pedepara WM TIaBbl U MOCIETYIOINUM
TEKCTOM JIOJKHO OBbITh paBHO TpeM nHTepBanaM. dpassl, HAUMHAOLMECs ¢ "KpacHO" cTpoKH,
NeYaTaroTCs ¢ a03aI[HBIM OTCTYIIOM OT Hadayia CTPOKH, paBHBIM 1 cM. [Ipu nutupoBanun
HE00X0/IMMO COOIII0IaTh CIIEAYIOIIME MTPaBUiIa: TEKCT IIUTAThI 3aKIF0YAETCS B KABBIYKH U
NpUBOJIUTCS 0€3 U3MEHEHUM, 6€3 MPOU3BOJIBHOTO COKPAIIEHUs IUTUPYEMOro (pparMeHTa
(TIpoITycK CJI0B, MPEeATIOKEHUN WK ab3aleB JOMYCKaeTCsl, €CIIU HE BIEYET UCKaXXEHUs BCETO
¢parmenTa, 1 0003Ha4aeTCI MHOTOTOYHEM, KOTOPOE CTAaBUTCS HA MECTE MpoIycKa) u 6e3
UCKa)XEHUS CMbICIIa; KaykK/Jasi UTaTa JOJKHA COMPOBOXKIATHCS CCHUIKON Ha HCTOYHMK,
O6ubauorpaduueckoe onucaHmue KOTOPOro JOKHO MPUBOJAUTHCS B COOTBETCTBUH C
TpeGoBaHUAMH OUOIHOrpadUUECKUX CTaHIAPTOB.

Kpurepum ouenku pedepara

[Tpu npoBepke pedepara npenogaBaresaeM OLEHUBAIOTCS:

1. 3HaHus ¥ yMEHUS HA YpPOBHE TPEOOBAHMI CTaHAapTa KOHKPETHOHN JAUCIUIUIMHBL: 3HAHUE
(akTHUecKoro MaTepuasa, ycBoeHle oOLIMX MpeACTaBIeHUH, MOHATUH, HICH.

2. XapaKTepucTUKa peai3aliu eJIM U 3a/1a4 UCCIIeI0BaHMs (HOBU3HA U aKTYaJIbHOCTh
MOCTaBJIEHHBIX B pedepare mpodieM, NpaBUIbHOCTb (YOPMYIMPOBAHUS 1IETH, OTPeETICHUS
3a]1a4 UCCIeI0BaHus, MPaBUILHOCTh BEIOOpAa METOIOB PEIICHUS 3a/1a4 U pealn3alluy LeH;
COOTBETCTBHUE BHIBOJIOB PEIIAEMbIM 3a/1a4aM, IIOCTABJICHHOH 1IeTH, YOeAUTEIbHOCTh BBIBOJIOB).

3. Crenenb 000CHOBAHHOCTH apryMEHTOB U 00001IeHH (1T0JIHOTA, TITyOuHa,
BCECTOPOHHOCTb PACKPBITUS TEMBI, JOTUYHOCTH U MOCJIE0BATEILHOCTD M3JI0KEHUS MaTepuana,
KOPPEKTHOCTh apTyMEHTAIINU M CUCTEMBI JOKa3aTeIbCTB, XapaKTep U JOCTOBEPHOCTH TPUMEPOB,
WITIOCTPATUBHOTO MaTepuaa, IUpoTa Kpyro3opa aBTopa, HaIn4ue 3HaHUH HHTETPUPOBAHHOTO
XapakTepa, CltoCOOHOCTh K 0000IIEHHUTO).

4. KauecTBO M LIEHHOCTH ITOJIyYEHHBIX PE3YyJIbTaTOB (CTENEHb 3aBEPLUICHHOCTH
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pedepaTUBHOTO UCCIEAOBAHUS, CIOPHOCTD WIIH OJHO3HAYHOCTh BEIBOJIOB).
5. Ucnonb30BaHuE TUTEPATYPHBIX HCTOUHHUKOB.
6. KysbTypa nucbMEHHOTO U3JI0KEHUS MaTepraa.
7. Kynbrypa opopmiienust MaTepuanoB pabOTHL.

3agaHue 1J151 IPAKTHYECKOT0 3aHATHS
Samauns 1

[IpoananusupoBaTb 00BEM TYPUCTCKUX YCIYI, MpPEJOCTaBIECHHBIX HACEJICHHUIO B
Poccuiickoit @enepannu, v 3aN0THATH TaOIHILY.

Tabnuya 1
TypucTtckue yciyru, npeaocTaBieHHbIe HacelleHu o B Poccuiickoit denepaunu
(muH. py6.)
IToka3zarenu I'oxer B%xwurory |20 r.B
% K

20 120 [20 (20 |20 |20 |20 |20

IlmaTHbIe yCnyru

B TOM YHCJIC:

TYPHUCTCKHUE

3ananue 2

OOCynUTh CUTYAIHIO.

Bbl TONMBKO YTO TPHHATH Ha pPabOTy MEHEMKEpPOM TYpPUCTCKOM ¢upmbl. Jupextop
MOTPOCHJT Bac PAcCMOTPETh IICHBI HA TpejiaracMble (GUPMON TPOIYKTHI W ONPEACIUTH,
HY>KJAIOTCS 11 OHU B M3MeHeHuu. Kak Obl BbI pemmiu 3Ty 3agaqy? OTBET apryMEHTUPYHTE C
TEOPETUICCKHUX TO3UIHH, TPUBEAUTE TPAKTHUCCKHUE TTPHMEPHI.

3aganue 3

[TpoBenuTe MccnenoBaHWE LEH HA aHAJOTMYHBIE TYPUCTCKHE IMPOIYKTHI, IpElaracMble
Typhupmamu (BocCmoONb3yWTeCh peKJIaMHBIMU MaTepuasiaMu B mpecce). Chenaiite aHanu3 u
BBISIBUTE, CYLIECTBYET JIU CUCTEMa (OPMHPOBAHHUS IIEH B Pa3HbIX TYPUCTCKUX MPEANPHUSITHUSAX.
Kak BbI cunrtaere, kakoil 13 METO0B IIEHOOOPa30BaHUSI OHU HCTIOIB3YIOT?

3aganue 4

OO6cynuTh CUTYaIHIo.

Typucrckas komnanus «MHUr-BOsK» SBISIETCA KJIACCHYECKMM Typomeparopom. Cpenun
HanpaBJIeHUH, MpejiaraeMplx KommaHuei, Erumer (OTOBIX, SKCKYpPCHOHHBIE TYpBI, JIIOOBIE
UHAMBUAYyallbHbIE mporpammbl), Wramus (otaeix Ha Kypoprax Pumunum u  Yesenatuko,
KJIacCHYecKas U HKCKYPCHOHHBIE ITporpaMmsl), ['perusi.

«Pexum HanOomnpIIero OJaronpUsATCTBOBAHUS JJIsl areHTCTB» - BOT NPHUHIMI, KOTOPOTO
CTpOro MpHAEpPKUBAeTCd KOMIIAHUS B CBoe pabore. Bce TypareHThl mocie 3aKioueHus
JIOTOBOPa O COTPYIHUYECTBE CTAHOBATCS MOJIydaTessIMU (hakcOroieTeHeil, B KOTOPbIX, HOMUMO
Ipaic-1MCTOB, COJAEpKATCA OINEepaTHBHbIE CBENEHHA O KypopTax (BIUIOTh 10 TeMIEpaTypbl
BO3AyXa W BOAbI), HWHpOpMAlMi O HAIMYMK MECT Ha Omkailiime 3ae3qpl, U3MEHEHHs
KOHCYJIbCKUX TpeOOBaHUH U T.JI.

To, OT yero MpUXOJAT B BOCTOPT PETHOHAJIbHBIE MApTHEPHI, - 3TO MPUHIUI «OOPATHOIrO
3BOHKa», KOTOpBIM KOMIaHuA «MMUr-BOsSDK» CTaja MCIONb30BaTh B MEXKIYHAPOIHBIX
TeJe(POHHBIX PaA3roBOpax TYpPareHTy JOCTATOYHO IO3BOHUTH B KOMIIAHMIO, MPEACTaBUTHCH,
Ha3BaTh HoMep TenedoHa M ckazaTh: «OOpaTHBI 3BOHOK, MOXamyHcTa». M MeHemkepbl
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KOMITAaHUHU CaMH MEPE3BOHSAT areHTy, TaK 4To JalbHenIIee o0eHne 0 MEeXIyHapOIHOH JIMHUT
OyzeT MpOMCXOUTh 3a CUET TypoIeparopa.

Bomnpocs! 1 3aganus:

1. OxapakrepusyiiTe KaHan cObITa, UCIOJIB3YEMBbI KOMIaHuel «Mur-Bosbk». B yem ero
JIOCTOMHCTBA U HEIOCTATKHU?

2. Kakue eme kaHambl cOBITA TYpPHCTCKOTO MpOAyKTa Bbl 3Haete? Jlalkite um
XapaKTEPUCTHKY.

3. Kaxumu kpuTepusiMu Bbl Obl PyKOBOACTBOBAJINCH IPU BBIOOpE TypareHTa?

4. B yeMm 3aKi0oyaroTCsi OCOOCHHOCTH PabOThI KOMIaHuu «MUT-BOSDK» C TypareHTamu?
Kakue enie npuemMsl yCTaHOBJIEHUS! B3aUMOOTHOILEHHUH € TypareHTaMH BaM U3BECTHbI?

3aganue 5

OOCyuTh CUTYaIHIO.

Bbr pabGortaere wmeHemxkepoM TypdupMmMbl Bcero mapy Heneidb. BBl O4e€Hb TOpIBI
TYPIPOIYKTOM, KOTOPBIA peaau3yere, W MO3TOMY TBEPAMTE MOTCHIHUATHHOMY KIMEHTY, YTO
Ballll YCIYTH CPABHUMBI TOJBKO C «KaJWJJIAKOM» B aBTOMOOWIIECTPOCHUU, OHM JIYYIIUE W3
UMEIOLINXCS Ha PHIHKE U HA MHOTO CBETOBBIX JIET OMEPEKAIOT MPEIOKEHHSI KOHKYPEHTOB. Bo
BpeMs TIPE3CHTAIMM TYPIPOIYKTa Bl yHAEISETe JBBUHYIO JOJTI0 BPEMEHH paccKkasy O €ro
BEJIMKOJIETTHOM KauecTBe. [loTeHInanbHbIi KITMEHT OTBeYaeT: «MeHsl He CIUIIKOM HHTEpecyeT
BBICOYAMIIIee KAYeCTBO BAITUX YCIIYT».

[ToueMy OH oOTpearupoBaJl Ha Balld CJOBa OTpuuarenbHo? YTo B camoM Jiene
uHTEpecoBaI0 KiueHTa? OTBET apryMEeHTUPYHTE, WCIONB3Ys IS OSTOr0 JINTEPATypHBIC
WCTOYHUKU U JINYHBIN OIIBIT.

3aganue 6

OOCyauTh CUTYAIHIO.

JIupeKTop KPYIMHOTO TYPHUCTCKOTO TMPEANPHUATHS HA COBCIIAHHWH CJeTall Tepel] CBOUMH
COTpYIHUKAMHU ClieAytolee 3asBieHue: «EQMHCTBEHHOE YyCIOBHE ycriexa B Ou3Hece - KIUEHT.
3a6YI[BT€ AKAJICMHUIYCCKHEC HpI/IHHI/IHBI yr[paBneHm{. BCC, yTO BaM HY)I(HO, - 9TO OHpeI[eJ'II/ITI),
MPaBUJIBHO JIM BBl TIOCTPOWJIM OTHOLIEHUS C TIOCTOSHHBIMH KIMEHTAMH, U MOCTapaThCs
YBEJIMYUTH UX 4uciao». Hackonbko cripaBeaiuBO 3TO BbICKa3biBaHUWEe? OTBET apryMeHTHpYITE,
UCTIOJNIB3YS IaHHbIE HCTOYHUKOB JTUTEPATYPHI, TUYHBINA OMBIT U HAOTIOACHHUS.

MeToan4yeckue peKOMeHIALMH 0 MOAT0TOBKE K NPAKTHYECKUM 3aHATHAM

[IpakTuueckue 3aHATHS — COCTaBHas 4acTb y4eOHOro Ipoliecca, rpymmnoBas ¢opma
3aHATHA TPU aKTUBHOM YYacTUU CTyIOeHTOB. [IpakTudeckue 3aHATUS CHOCOOCTBYIOT
yrayOJIeHHOMY M3YYEHHI0 HauboJiee CIOKHBIX MpoOJieM HAayKH M CIy>KaT OCHOBHOW (opmoit
MOJIBEJICHUSI UTOTOB CAMOCTOSITENILHON paboThl oOyuaromuxcs. Llenbro mpakTHuecKux 3aHSITUN
SBJISIETCS] YTITYOJICHUE M 3aKPEIUICHUE TeOPETHUECKUX 3HAHUM, TTOJTYICHHBIX O0YJarOIIMMUCS Ha
JEKIUSAX U B MPOIECCE CAMOCTOSATEIHHOTO M3yUeHUsl y4eOHOTo MaTepuania, a, CIeI0BaTeNbHO,
(dbopMUpOBaHNE Yy HUX ONPEEICHHBIX YMEHHUI U HABBIKOB.

B xozme mOATrOTOBKM K CEMHHAPCKOMY 3aHITHIO HEOOXOIMMO MPOYUTATH KOHCIIEKT
JICKOWH, H3YYUTH OCHOBHYIO JIMTECPATYpPy, O3HAKOMUTLCA C }IOHOJ'IHI/ITGJ'IBHOI\/’I JmTepaTypoﬁ,
BBINIOJIHUTh ~ BBIJJAHHBIE MpenojaBareieM NpakTuyeckue 3ananus. [lpu »>TOM  ydecThb
PEKOMEHIAIK TIperoAaBaTessi U TpeboBaHHS mporpamMmbl. JlopadaTeiBaTh CBOM KOHCHEKT
JIEKIIMH, JIeasi B HEM COOTBETCTBYIOIIHME 3AMMCH U3 JIUTEPATYPHI.

KenarenpHo npu IOArOTOBKE K MMPAKTUYCCKUM 3aHATUAM 110 JUCHUIIIINHE
OJIHOBPEMEHHO HUCI0JIb30BaTh HECKOJIbKO HCTOUHUKOB, PACKPBIBAIOIIMX 3a/1aHHBIE BOITPOCHI.

Ha mnpakTudeckux 3aHATHSX OOydYaroOIIMEcs ydarcsi TPaMOTHO H3JiaraTh MPOOJIEMBI,
CBOOOIHO BBICKA3bIBaTh CBOU MBICTH H CY)KJIEHUS, PACCMAaTPUBAIOT CUTYAIMH, CIIOCOOCTBYIOIIHE
pa3BUTHIO MpodecCHOHaNbHOW KoMIleTeHTHOCcTU. CreayeT uMeTh B BHJAY, YTO MOJATOTOBKA K
MMPAKTUYCCKOMY 3aHATUIO 3aBUCUT OT (I)OpMBI, MECTa TPOBCACHUA 3aHATHA, KOHKPCTHBIX
3aJlaHU U IOPYYECHUH.
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5.2. OneHo4HbIe MaTepHAJIbI 1JIs1 Py0e:KHOT0 KOHTPOJIS.

Pyb6eosrcnuiii konmpons OCyIIECTBISETCS IO O0Jiee UM MEHEe CaMOCTOATENILHBIM pa3zesiam
— y4eOHBIM MOJYJSIM Kypca U MPOBOJUTCSA IO OKOHYAHUU H3y4YEHHUs MaTepualia MOIyJs B
3apaHee YCTaHOBJIEHHOE BpeMs. PyOeXHbII KOHTpOJb IPOBOAUTCS C LENbIO OIpPENEICHUS
KayecTBa YCBOEHHUSI MaTepuasia yd4eOHOTO MOAYNs B LieJIoM. B TeueHue cemecTpa MpPOBOIUTCS
mpu MaKux KOHMPOAbHHIX MEPONPUAMUSA NO 2PAPUKY.

B kauectBe QopMm pyOeKHOro KOHTPOJS MOXHO HCIHOJBb30BaTh TECTUPOBAHUE
(MMCPMEHHOE WM KOMITBIOTEPHOE), TMPOBEJCHUE KOJUIOKBUYMa WJIM KOHTPOJBHBIX pPadoT.
Beimonnsembie paboThl JODKHBI XpaHUTHCS Ha Kadeape TeueHUH Y4eOHOro rojga M IO
TpeOOBaHUIO TPEIOCTABIIATHCA B YIIpaBICHUE KOHTPOJIA KauecTBa. Ha pyOekHbIe KOHTPOJIBHBIE
MEpPONpPUSTHS PEKOMEHYeTCS BBIHOCUTH BECh IPOrpaMMHBIA MaTepuan (Bce pas3zieiibl) o
JUCITUTIIAHE.

Konnoxksuym Nel

1. PR-kamnanust B TYpUCTCKOM HpPEINPUITHUM KaK HWHCTPYMEHT MPOJBUKEHHUS HOBOTO
TYPUCTCKOT'O MPEATIOKEHHUS.

2. MeToapl CTUMYJIMPOBAHMSI MPOAAX TYPUCTCKOTO MPOAYKTa B CUCTEME MapKETHUHIa
HOPEIIpPUATHSL.

3. OnTumu3zanus CTPyKTYphl [IPeAIaraéMoro npoaykra TypUCTCKUM IPEIIPUSITHEM.

4. Opranu3anus mnporecca JUYHOM NIPOAAKU TYPUCTCKOINO NPOAYKTAa U HAIpPABICHUSA €€
COBEPLICHCTBOBAHMUSI.

5. OcHOBHBIE HalpaBJIeHUs pa3BUTH MIHTEPHET-TOProBIN TYPUCTCKUM IPOILYKTOM.

6. Oneka >(PQPEKTUBHOCTH PEKIAMHOW  JESATEIBHOCTH B TYPHCTCKOM MPEINPUSITHN H
HaIpPAaBJICHUS €€ MOBBIIICHNUS.

7. IloBeiieHne 3 PEeKTUBHOCTH peau3alu TYPpUCTCKOTO MPOIyKTa.

8. ITo3uuoHNpoBaHKUE TYPUCTCKOTO NMPOJYKTa HA PETHOHAIIBHOM PBIHKE.

9. IlnanupoBaHue BBHICTABOYHOM JEATEIBHOCTH B KOMIUIEKCE MAPKETHHIOBBIX KOMMYHMKAIUI
TYPUCTCKOTO MPEAIPUSITHS.

Koninoxsuym Ne2
1. Pa3zpaboTka nmpe3eHTaluu MpoayKTa TYPUCTCKON WHIYCTPHUH.
2. Pa3paboTka mporpaMMbl JIOSAIBHOCTA KJIHEHTOB TYPUCTCKOTO MPEANpPUATHS U TyTH €€
TTOBBIIICHHS.
3. PazpaboTka cTpaTeruu pa3BUTUS NEATEIHHOCTH MPEANPUATHS B cdepe MEKIYyHApOTHOTO
Typu3Ma.
4. Pa3paboTka TypHUCTCKOTO MPOAYKTA HA OCHOBE COBPEMEHHBIX TEXHOJOTHH.
5. Peaym3zanuss  TypuUCTCKOTO  MPOAYKTa C  HWCIONB30BaHWEM  HWH(POPMAIMOHHBIX U
KOMMYHUKATUBHBIX TEXHOJIOTHII.
6. CoBepIlIeHCTBOBAaHUE IPOIIecca JIMYHOU MPOJaKH TYPUCTCKOTO MPOAYKTa.
7. CoBepILIEHCTBOBAaHUE CUCTEMBI MPOABUKEHUS TYPUCTUUECKHUX YCIIYT.

Koninoxksuym Ne3
1. Crparernueckoe MapKeTHHIOBOE IUIAHUPOBAHNE B PEANM3aLUH TYPUCTCKOTO MPOAYKTA.
2. YopaBiieHHE TPOLIECCOM MPUHATHS PEIIEHUH O TOKYNKE TYPUCTCKOIO NPOAYKTa C
WCITOJIb30BAaHUEM MOJIENIEN MapKETUHTa.
3. YmpaBiieHue MoKynaTeJIbCKUM MOBEIEHUEM COBPEMEHHOTO MOTPEOUTENS TYPUCTCKUX YCIyT
4. YnpaieHue pa3BUTUEM IIPOJIAXK TYPUCTCKOIO MPOAYKTA.
5. ®opMupoBaHHE  B3aMMOOTHOUIEHMH TYpUCTCKOIO HPENNPHUATHS C  I[OCTaBIIMKaMH
TYPUCTHYECKHUX YCIYT.
6. ®opMUPOBAHHE KOMIUIEKCHOTO MOAXOAAa K YIPABICHHUIO IPOJIBUKEHHUEM POCCUHCKOTO
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TYPUCTCKOTO IIPOYKTA HA MEXKAYHAPOIHBINA PHIHOK.

7. ®opMupoBaHNE KOHKYPEHTOCIIOCOOHOW CHCTEMBI COBITA TYPUCTCKOTO MPOIYKTA.
8. ®opMHpOBaHNE MAPKETHHIOBOM CTPATETUH MTPOJIBHXKEHHS TYPUCTCKOTO MTPOJIYKTA.
9. ®opmupoBaHUe NPOAYKTOBOM CTPATErMH TYPUCTCKUM IPEIIPUATHEM.

MeToanyeckue peKOMeHIAUH 10 MOAT0TOBKE K KOJIJIOKBHYMY

Ko1okBryMBI IPOBOAATCS IO KOHKPETHBIM BOIIPOCAM JIUCLMILIMHEL. B Xone
KOJIJIOKBHYMa BBISICHSETCS] CTENICHb YCBOCHHSI CTY/ICHTAMU TIOHSTHI U TEPMHUHOB 110 BAYKHEHIITUM
TEMaM, YMCHUC CTYJCHTOB IIPUMCHSATD MMOJYUYCHHBIC 3HAHUS JIS pCIICHUS KOHKPCTHBIX
NPaKTUYCCKHUX 3a/1a4.

J1J1st MOATOTOBKH K KOJUIOKBUYMY CTYACHTHI 3apaHee MOMyJaloT y MpernojaBaTelis 3a/laHue.
Ha camocTosiTenbHYIO OATOTOBKY K KOJUIOKBUYMY CTYJCHTY OTBOIUTCA 1-3 Hemenu.
[TonroroBka BKIIIOYAET B ce0s1 M3YUCHUE PEKOMEHIOBAaHHOW JIUTEPATYPHI M COCTABJICHUE
KOHCIeKTa. KoJuIoKBUyMy MOKET MpeiecTBOBaTh HanMcanue 3cce. KoJIoKBIyM MPOBOAUTHCS
B (hopMe Oecelbl MpernojaBaTelis B HeOOMbIIHX Tpymax (3-5 4emoBek).

Kpurtepuu onieHKH KOJJIOKBHyMa

OHGHKa «OTJIUYHO» - FJIy6OKOC H MPOYHOC YCBOCHUEC ITPOrpaMMHOI0 MaTepualjia - IMoJIHBIC,
MI0CJICIOBATENbHBIC, TPAMOTHBIC M JIOTHYECKHU H3JIaraeMble OTBETHI TIPU BUIOM3MEHEHUHU
3aJjaHusl, - CBOOOIHO CITPABIISIOIINECS C TOCTABICHHBIMHU 33Ja4aMHy, 3HAHHUS MaTepHaa, -
NPaBUIBHO 00OOCHOBAaHHbBIC MPUHSTHIC PEILICHHSI, - BIIQJICHUE PA3HOCTOPOHHUMH HABBIKAMH U
IMpueMaMu BLIITOJIHCHUA IMTPAKTUYCCKUX pa60T.

OreHKa «XOpOILI0Y - 3HAHUE MPOTPAMMHOI0 MaTepuaia - FpaMOTHOE U3JI0XKeHHe, 6e3
CYIICCTBCHHBIX HETOYHOCTEH B OTBETE HaA BOIIPOC, - MPAaBUJIbHOC ITPUMCHCHHUEC TCOPECTUICCKUX
3HaHWH - BJIaJICHUE HEOOXOJMMBIMH HABBIKAMHU TIPU BBITOJHEHHH PAKTUYCCKUX 3a/1a4.

OrieHKa «yIOBIECTBOPUTEIBHO» - YCBOCHUE OCHOBHOTO MaTepHalia - IPH OTBETE
JOTTYCKalOTC HETOYHOCTH - TIPU OTBETE HEAOCTATOYHO MPABMIbHBIE POPMYITHPOBKH -
HapYIICHHUE TTOCIIEI0BATEIFHOCTH B U3JI0KEHUH IMPOTPAMMHOTO MaTepralia - 3aTPyTHEHUS B
BBITIOJTHEHUH MPAKTUYECKUX 3aJIaHUH.

OrieHKa «HEYIOBICTBOPUTEIIBHOY - HE 3HAHKUE MMPOTrPAMMHOTO MaTepHalia, - P OTBETE
BO3HUKAIOT OMIMOKHU - 3aTPYAHEHUS MIPH BBIOJIHEHUU MPAKTUYECKUX PaboT.

TecTbI:

1. TypuCTCKUH PBIHOK — 3TO:
a) pe3yibTar IeATeNbHOCTH TYPUCTCKOTO MPEANPUATHUS 110 YIOBIETBOPEHUIO COOTBETCTBYIOLIUX
noTpeOHOCTEH TypHCTOB;
0) KOHEYHBIH TPOMYKT  NPOU3BOACTBEHHOI'O  Ipollecca  MPEBpPALICHUS  PECYpPCOB,
OCYIIIECTBIIIEMOT0 NPEANPUATUIMHU, OPTaHNU3ALNUAMHU, UHANBUIYAJIbHBIMH NIPEATIPUHUMATEISIMU;
B) KOMIUIEKC YCIIYT 1O pa3MelIeHUI0, IepeBO3Ke, MUTAaHUIO TYPUCTOB, SKCKYPCHOHHBIE YCIYTH, a
TaK)K€ yCIyTd T'MI0B-IIEPEBOJUYUKOB M JPYTUE YCIYTH, NPEJOCTaBISEMbIE B 3aBUCUMOCTH OT
el MmyTenecTBuUs;
I') pe3yiabTaT HENOCPEJACTBEHHOIO B3aMMOJAEUCTBUS HUCIOJHUTENS M TOTpeOMTENs, a Takke
CcOOCTBEHHOM JEATEIBHOCTH UCIIOIIHUTEINS 110 YOBIETBOPEHHUIO MOTPEOHOCTH MOTPEOUTES.

2. Ycnyra — 370:

a) pe3ynpTar AesTeIbHOCTH TYPUCTCKOTO MPEANPUATHS O YIOBIETBOPEHHUIO COOTBETCTBYIOIINX
NOTPEOHOCTEN TYpUCTOB;

0) KOHEYHBI TPOMYKT  MPOU3BOACTBEHHOIO  Ipollecca  IMPEBPALICHUS  PECYpPCOB,
OCYIIECTBIISIEMOTO TIPEANPUATHIMH, OPTaHU3AIMSIMA, HHIUBUIYaTLHBIMH IIPEITPHHAMATEIISIMH;
B) yclyra IO YAOBJIETBOPEHHIO MAaTEpUANbHO-OBITOBBIX MOTPEOHOCTEH MOTpeOUTENs YCIyr
(OBITOBBIE YCITYTH, KIIUIIHO-KOMMYHAIIBHBIE YCIYTH, YCIYTH OOIIECTBEHHOTO MUTAHUS, YCIYTH
TpaHCIOpTa u JIp.);

17



I) pe3ylnbTaT HEMOCPEICTBEHHOTO B3aWMOJCHCTBUS HCIONHHUTENS W TMOTPEOHTENs, a TaKxke
COOCTBEHHOM JESATENIbHOCTH UCTIOIHUTEINS 110 YIOBIETBOPEHHUIO MOTPEOHOCTH MOTPEOUTEIS.

3. Typucrtckas yciayra — 3T10:

a) pe3yabpTaT AeSTEIbHOCTH TYPUCTCKOTO MPEIIPUATHS IO YIOBIECTBOPEHUIO COOTBETCTBYIOIINX

noTpeOHOCTEH TypHCTOB;

0) KOHEUYHBIH MPOIYKT  INPOU3BOJACTBEHHOIO  Ipollecca  IPEBPALLEHUS  PECYPCOB,

OCYILECTBIIIEMOT0 NPEANPUATHIMH, OPraHU3ALMSIMU, UHIMBUAYAJIbHBIMU NIPEAIIPUHUMATEISIMH;

B) yclyra IO YAOBJIETBOPEHHIO MAaTEpUAIBbHO-OBITOBBIX MOTPEOHOCTEH MOTPeOUTENs YCIyr

(OBITOBBIE YCITYTH, )KUIUIHO-KOMMYHAJIbHBIE YCIYT'H, YCIYTH OOIECTBEHHOI'O IIUTAaHUs, YCIyTU

TpaHCIopTa U Jp.);

I') pe3yabTaT HEMOCPEICTBEHHOIO B3aUMOAEWUCTBHUS HCIHOJIHUTENS U IMOTPeOUTeNs, a TaKke
COOCTBEHHOM JEATEITbHOCTH UCIIOIHUTEIIS IO YIOBJIETBOPEHUIO MOTPEOHOCTH OTPEOUTEINS.

4. Typ —ar0:

a) pe3yNbTaT JESITENbHOCTH TYPHUCTCKOTO MPEANPHATHUS 110 YAOBIETBOPEHUIO COOTBETCTBYIOIINX
NOTPEOHOCTEN TYpUCTOB;

0) KOHEYHBI MNPOAYKT TPOU3BOJACTBEHHOrO  IpoIlecca  MNPEBPalIeHUs  PEeCcypcosB,
OCYIIECTBIISIEMOTO PEANPHUATHIMH, OPTaHU3AIMSIMA, HHINBUIYaIbHBIMH IIPEITPUHAMATEIISIMH;
B) KOMILJIEKC YCIIYT 110 pa3MEeLIeHUI0, IEPEBO3KE, MUTAHUIO TYPUCTOB, SKCKYPCHOHHBIE YCIIYTH, a
TaKXe YCIYTH THIOB-TIEPEBOJAYMKOB M JIPYTHUE YCIYTH, MPEJOCTABISIEMbIE B 3aBHCHUMOCTH OT
1eJIel My TenecTBYS;

I') pe3yiabTaT HEMOCPEACTBEHHOTO B3aMMOACHUCTBHUS HUCIOIHUTENS M TOTPEOHTENs, a TaKke
COOCTBEHHOM AEATENFHOCTH MUCIIOIHUTEIIS 110 YIOBJISTBOPEHHIO IOTPEOHOCTH MOTPEOHUTEIS.

5. K nepBUYHBIM TYpHUCTCKMM OpraHU3alusM OTHOCST:

a) OpraHu3anuu, (OpMaIbHO HE OTHOCSINAACS K IOCTaBIIMKAaM YCIYr, HO OKa3bIBAaroOIUe
CYILLIECTBEHHOE BIMSHUE HA COCTOSHUE TYPUCTCKOTO PBIHKA;

0) npennpusTUs, OOCIYyXHBAIOIIME B OCHOBHOM MECTHOE HAaceleHHE, HO IpPEeIOCTaBIISAIONINE
YCIIYTU ¥ TYpUCTaM;

B) opranusanuu, O6CJ'Iy>KI/IBaIOHH/I€ TOJIBKO TYPUCTOB B TYPUCTCKHUX LCHTPAX, TOCTHHHUYHBIX
KOMIUIEKCaX, MECTaX TYPUCTCKOI'O Ha3HAYCHMUS;

T) IpEeANpUsATHs, 00CIyKUBAIOIINE U TYPUCTOB, 1 MECTHOE HAaCEJICHHE.

6. K OCHOBHBIM TYPHCTCKHM YCIIyT'aM OTHOCSIT:

a) YCIYTH, KOTOPHIE MOKHO TIOTYYUTh 32 JIONOJHUTENBHYIO MJIaTy B MECTE UX OKa3aHUS;

0) yciyru, moTpeOssieMble B OCHOBHOM MECTHBIM HACEJICHHEM, HO UMH MOTYT BOCIIOJIb30BaThCS
U TYPHCTHI;

B) 9KCKYPCHOHHBIC YCIYTH;

T) [eNeBbIE YCIYTH, TPUOOpEeTaeMble KOMILIEKCHO B BHJE Typa.

7. DKCKypCHUOHHAas yciyra — 3T0:

a) yciIyra 1o YJIOBJIETBOPEHHIO MaTepUaTbHO-OBITOBBIX MOTPEOHOCTEH MOTpeOUTENss yCiayr
(OBITOBBIE YCITYTH, )KUIUIHO-KOMMYHAJIbHBIE YCIYTH, YCIYTH OOIECTBEHHOTO MUTAHUS, YCIyTH
TpaHCTIOpTa U Ip.);

0) KOHEYHBI TPOMYKT  MPOU3BOACTBEHHOIO  Ipollecca  IMPEBPALICHUS  PECYpPCOB,
OCYIIECTBIIIEMOTO TIPEANPHUATHSIMH, OPTaHU3AMSIMA, HHINBUIYaTILHBIMH MIPEITPHHAMATEIISIMH;
B) TYPUCTCKasl yciyra Io YJOBJIETBOPEHHUIO MO3HABATEIbHBIX WHTEPECOB TYPHCTOB, BKIIIOYAs
pa3pabOTKy W BHEApPEHHE TMPOrpaMM SKCKYPCHOHHOIO OOCTYXHBAaHUS WM OTIEIbHBIX
OKCKYpPCUM, OPraHU3aLHI0 U IPOBENCHUE DKCKYPCH;
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T) pe3ylbTaT HEMOCPEICTBEHHOIO B3aWMOJCHCTBUS HCIOTHHUTENS W TOTPEOHUTENs, a TakkKe
COOCTBEHHOM JEATENIbHOCTH UCTIONHUTEIS 110 YIOBJIETBOPEHHUIO MOTPEOHOCTH MOTPEOUTEIS.

8. K ycioBusiM pa3BUTHS TYPHUCTCKOTO PBIHKA OTHOCST:

a) cB00O/1a BO B3aMMO/ICHCTBUY MPO/IABIIA U TIOKYIIATENsI, CBO0OOa B BRIOOPE MapTHEPA;

0) JBIMKEHHE TYPUCTCKOTO MPOJIYKTA, T.€. MPEBpAIlEHHE TYPUCTCKO-DKCKYPCHOHHBIX YCIYT B
JICHBI'M U O0paTHOE MpEBpAIlCHHE JCHEI B TYPHCTCKO-3KCKYPCHOHHBIC YCIYIH B MacmTadax
BCETO OOIIECTBEHHOTO BOCIIPOU3BO/ICTBA;

B) COBOKYIHOCTh IOTpPEOUTENCH TYPUCTCKOTO MPOAYKTa, HMEIOIUX CpPEICTBAa s €ro
MOKYIKH, T.€. HAJTUYKHE KIMCHTYPHI PbIHKA,

') BCE OTBETHI BEPHBIE.

9. KOHKYpeHTHBIMU IPEUMYIIECTBAMH B c(hepe Typru3Ma MOTYT OBITh:
a) OyaronpusiTHbIC YCIOBHS JJISl POJAXKHU YCIIYT;

0) opueHTaIMu HA TOTPEOUTEISI, €T0 3aIPOCHI U TOKETaHUs;

B) BBICOKOE Ka4e€CTBO OKAa3bIBAEMBIX YCIIYT;

') BCE OTBETHI BEPHBIE.

10.ITIpu dpopmMupoBaHUU [IEHOBOM CTpaTeruu HEOOXOAMMO YUUTHIBATH CISAYIONINE XapaKTEePHbIC
0COOCHHOCTH, KOTOPBIE BIUAIOT Ha IIPOIECC lIEeHO0Opa3oBaHus B cepe Typu3Ma:

a) BBICOKas CTENCHb BIMSHUS KOHKYPEHTOB, HEOOXOIMMOCTh C€30HHOM nuddepeHnmanm meH,
3HAUUTEIIbHAsA CTOUMOCTH OIEpalUid ¢ TYPUCTCKUMU yCIyTaMH;

0) BBICOKAsl AIACTUYHOCTD 1I€H B PA3IMUYHBIX CETMEHTaX TYPUCTCKOIO PbhIHKA, BHICOKAsl CTENEHb
BIIMSIHUSI KOHKYPEHTOB, 3HAUUTEIIbHAs CTOUMOCTh OIlepalliii ¢ TYPUCTCKUMU YCIyTaMu;

B) BBICOKAsl 3JIACTUYHOCTH 1IEH B PA3JIMYHbBIX CEIMEHTaxX TYPUCTCKOTO PbIHKA, BBICOKAasl CTENEHb
BJIMSHUS KOHKYPEHTOB, HEOOXOIMMOCTb CE30HHOM TU(PepeHIIMaluH LIEH;

') BBICOKAs 3JJaCTUYHOCTbH LIEH B PA3JIMYHBIX CETMEHTaX TYPUCTCKOTO pBhIHKA, BHICOKAs CTEIEHb
BIUSHUS KOHKYPEHTOB, HEOOXOAMMOCTh CE30HHOW AuddepeHnnanuu IeH, 3HauuTeIbHas
CTOMMOCTb OIlepaluii ¢ TYPUCTCKUMH yCIyTaMH.

11. AKryanbHOCTH TpOOJIEMBbI pPa3padOTKH IIEHOBOM CTpaTeruu B MAESITEIBHOCTH Typhupm
CBsI3aHa CO CIEeNYIOIUMH (aKTOpaMu:

a) OOJIBIIMHCTBO MEJIKUX U CPEIHUX TYPUCTCKUX PUPM HE 00J1aaeT JOCTaTOUHBIMU pecypcaMu
JUIsl aKTUBHOTO UCIIOJIb30BAaHUSI METOJJOB HELICHOBOI KOHKYPEHIINY;

0) LeHoOOpa3oBaHME SBISAETCS OJHOM M3 OCHOBHBIX CTOPOH MAapKETHMHIOBOW JESTENbHOCTH,
Ba)XHBIM CPEJICTBOM YIIPABIEHHsI, KOTOPOE MO3BOJIsAET (POPMUPOBATH 00BEM NPUOBUTH PUPMBI;

B) PBIHOK TYPUCTCKUX YCIYT 110 CYTH SIBJISIETCS PHIHKOM ITOKYTIaTElIs;

I') BCE OTBETHI BEpHbIE.

12. TIporiecc BEIpaOOTKH IIEHOBOM CTpaTeruu COCTOUT U3 ITAIOB:

a) BBIABJICHUC BHCITHUX IIO OTHOIIICHUIO K HpeHHpI/IHTI/IIO q)aKTOpOB, BIUAIOIIUX HA IICHbI —>
MOCTaHOBKA IIEHOOOpa30BaHMsl — BBHIOOP METOJa 1EHOOOpa30BaHUS —> OMpeAeNieHUE IEHOBOU
CTpaTeruu MPeANPUsTHUS;

0) mocTaHOBKa II€HOOOpa3oBaHHMS —> BBIOOP METOJa IIEHOOOpa30BaHUS —> OIpPEACIICHHUE
[IEHOBOW CTPATErvy MPEANPUSITHS;

B) ITIOCTAHOBKA HeHOO6pa3OBaHI/I$[ —> BBIJIBJICHUC BHCIIHMX II0 OTHOIICHUIO K Hpe}I[HpI/ISITI/IIO
(bakTOpOB, BIMSIONIMX HA IIEHBI — BBIOOP METO/Aa IEHOOOpa30BaHUsI —> OINPECIICHUE IEHOBON
CTpaTeruu MPeANPUSTHUS;

T') BBISIBJICHHE BHEIIHUX 1O OTHOIICHUIO K MPEANPUATHIO (AaKTOPOB, BIUSIOMMUX HAa IIEHBI —>
MOCTaHOBKA IIEHOO0Opa30BaHMs — BEIOOP METO/1a IIeHO00pa30BaHMS.
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13. Crparerus 1ieHO0Opa30BaHUs MPECICAYET IICIH:

a) JINJIEPCTBO B KaYECTBE MPOAYKTOB, yACpKaHUE MO3ULIUNA HA PBIHKE, JIMJIEPCTBO Ha PHIHKE;

0) MakcUMHU3AIMs TeKYIIeH MPUObUIH, yep:KaHue MO3UINI Ha PHIHKE, JIUJIEPCTBO Ha PHIHKE;

B) MaKCHMU3alUs TEKyIlel MpUObUIN, IMACPCTBO B KAUECTBE MPOJYKTOB, yIEp>KaHHE MO3UIIUNA
Ha PbIHKE, JIUJEPCTBO HA PHIHKE;

I') MAKCUMM3aLMs TEKYLIEH MpUuObLIN, JTUAEPCTBO B KAUECTBE IPOAYKTOB, JIMJEPCTBO Ha PHIHKE.

14.OCHOBHBIMH CTaThSIMM pPacxo0B TypoIllepaTopa Ha OPraHU3alMI0 TYPUCTCKOM IOE3IKH W3
P® 3a rpanuny sBIAOTCA:

a) LIeHa [IaKeTa yCJIyr U KOMUCCUOHHOE BO3HArpaXk/IeHUE TYpareHTa;

0) MpuOBLIb U CTPAXOBAHUE TYPHUCTOB;

B) II€HA MTaKeTa YCIyT U Map)KWHAJIbHas Ha/l0aBKa TypoIeparopa;

') Map>KUHaJbHas Hal0aBKa TyporepaTopa U KOHCYJIbCKHM cOop.

15. Bcnomorarensusiit cuet Typusma (BCT) — ato:

a) 0o0beM TMpeJOCTaBICHUS TYPUCTCKUX YCIYT, KOTOPBIA COTJacyeTcs C COIHUAIBHO-
SKOHOMHYECKHUMHU, IKOJIOTUYECKIMH BO3MOKHOCTSMU TEPPUTOPHUH;

0) cOop, aHaiM3 HAOOPOB JAHHBIX W TMPEJAOCTaBICHHE WH(POPMAIMH B KAaTAJIOTU3HPOBAHHOM
BUJIE;

B) METOJ OIICHKH POJIM TypH3Ma B SKOHOMHKE, OCHOBAHHBIN Ha cOOpe W aHaUu3e OTrPOMHOTO
Yrclia CTATUCTUYECKUX JaHHBIX, KOTOpbIE paHee He MPUHMMAINCh BO BHUMaHUE IPU OLEHKE
TypU3Ma U €ro BKIIAJIC B SKOHOMHKY KaXKJIOW CTPaHBI;

I) 4YacTh SKOHOMHYECKOW cHCTeMbl, obecrneunBaromas 3(Q(exkTuBHOE (YHKIIMOHUPOBAHUE
TYpPUCTUYECKOW  HMHIYCTPUH,  TPOHW3BOJCTBO  KAYECTBEHHOTO W  IPHUBJICKATEIHHOTO
TYPUCTHYECKOTO MPOIYKTA.

16. Drtam NIMKINYECKOH JeATeNbHOCTH Typomeparopa, B pe3ylbTaTeé KOTOpPOro u3
HEKOHKPETH3MPOBAHHOTO TYPUCTUYECKOTO IMaKeTa (OPMHUPYETCS] HETTOCPEICTBEHHO CaM TYp:

a) TypycIyra;

0) TypHaker;

B) TypIUIaHUPOBAHHUE;

') TYPUHIYCTPHSL.

17. Yro Takoe meet-KoMIaHus;:

a) ompe/eNeHre, HANMEHOBaHUE IOPUANYECKOTO U (PU3nudecKoro aapeca, TenedoHa;

0) 3apyOeXHBIN TypoIepaTop CHEHHATU3UPYIOMINICS HA MPUEeMe TYPUCTOB M3 CTaH ayTTOWHT-
orepaTopa;

B) cXeMa pabOoThI AyTTOMHT-0IIepaTopa Yepe3 MOCPETHHKA,;

T') HET BEPHOTO OTBETA.

18. Oz1HO U3 TOCTOMHCTB NPSIMOM OpraHU3aLMH Typa:

a) HE0OXOIMMOCTh BBICOKUX M3/I€PKEK B OPTaHU3AlUU TYpOB;

06) HeoO0XOAMMOCTh YYHMTHIBaTh CHEIM(UKY pabOThl MepcoHaja 3apyOeKHBIX (GUpM
MIOCTaBIIHUKOB;

B) OTCYTCTBHE HEOOXOAMMOCTH NEpeIulauMBaTh 3a MOCPETHUYECKH € YCIYTM HHOCTPAaHHBIM
napTHepawm;

I') BCE OTBETHI BEPHBI.

19. MlestensHOocTh 1O (HOPMUPOBAHMIO, TPOJABMIKCHUIO M PpeAM3alud TYypUCTUYECKOTO
IPOAYKTA, OCYILECTBIIAEMAs FOPUAMUECKUMH U PU3NUYECKUMU JIUIIAMU:
a) TyponepaTopcKas;
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0) TypareHrckas;

B) TypHCTCKasl;

I') BCE OTBETHI BEPHBI.

20. OCHOBHBIM MOJOXHUTEIBHBIM MOMEHTOM C(epbl BIUSHUS TypH3Ma Ha SKOHOMHUKY SIBJII€TCS?
a) poJib TypU3Ma B CO3aHUU HALIMOHAIBHOTO JI0X0/1a;

0) CE30HHOCTb;

B) TUCTIPOTIOPLIMS B SKOHOMUKE U 3aHITOCTH;

') UHQISAIUOHHBIN POCT LIEH Ha YCIIYTHU U TOBAPHI

21.0npenenenue BHEUIHUX U BHYTPEHHUX (DaKTOPOB, BIMSAIOLIMX HA OPraHU3alUI0 COBITOBOM
CEeTH IpeAroaraer:

a) BO3MOXXHOCTh TOBBIICHUA S(PPEKTUBHOCTH HCIOJIB30BAHUS KaHalla cOBITA TYPUCTCKOTO
IPOJYKTA;

0) IeTaybHOE U3YYCHHUE MOTPEOUTENEH, NX MECTOHAX OK/ICHHS, OLICHKY COBITOBOM JIEATEIIHHOCTH
KOHKYPEHTOB, ONpe/Ie]IeHHE BO3MOKHOCTENH U OIrpaHUYEHUHN TI0 PACIIUPEHHIO 0OBEMOB IPOIAXK;
B) JIOBEIEHHUE TPOIYKTa 1O MOTpeOUTENss B MaKCUMalbHO YAOOHOH misi Hero ¢opme, B
KpaT4alliie CPOKU U B TIOCTYITHOM MECTE;

I') CUCTEMHYIO OLIEHKY OCYILIECTBIISIEMBIX MEPOIPHUATHI C LEJIbI0 HAKOIIEHUs nHpopManuu od
3¢ (HEeKTUBHOCTH  JCHCTBYIOIICH COBITOBOM  CETH, OMNpEACNCHUS IyTed  ITOBBIMICHUS
3¢ (EeKTUBHOCTH, a TAK)Ke pa3pabOTKH KOPPEKTHUPYIOLUX MEPOIPUATHH.

22. TloctaHoBKa Lieel COBITOBOM CTpaTeruy BKIIOYAET B ceOs:

a) BO3MOXKHOCTb IOBBILICHUS 3(QQPEKTUBHOCTH HCIOJB30BaHUS KaHajga cOBITa TYpPUCTCKOTO
HPOAYKTA;

0) neranbHOE U3yYEHHE MOTpeOUTENIeH, NX MECTOHAXOXKACHUS, OLIEHKY COBITOBOM AEATEIbHOCTU
KOHKYPEHTOB, OTPE/ICICHIE BO3MOXHOCTEH U OTPAaHMUYCHHI IO PACHIMPEHUIO 00BEMOB IIPOJIAK;
B) JIOBEEHUE MPOJYKTa 1O MOTpeOUTeNss B MaKCUMaJbHO YAO0OHOH 11 Hero ¢dopme, B
KpaTJallIie CPOKU U B IOCTYITHOM MECTE;

I') CUCTEMHYIO OIIEHKY OCYILIECTBIISIEMBIX MEPONPHUATHII C LEJIbI0 HAKOIIEHUsT HHpopManuu oo
3pPEKTUBHOCTH  JeHcTByIOmEell  COBITOBOM  CeTH, OIpeleNeHus] IyTed  MOBBIIIEHUS
3¢ (HEeKTUBHOCTH, a TAaKXKe pa3pabOTKHU KOPPEKTUPYIOIIUX MEPOIIPUATHH.

23. Pa3nuyaroT ClieAyIOIINe THITHI BEPTHKABHBIX MAPKETUHTOBBIX CHCTEM:
a) KOpIOpaTUBHbIE, IOTOBOPHBIE, YIIPaBIsieMbIe,

0) 10TOBOpHBIE, YIIpaBIIsieMble, KOHTPOJIUPYEMBIE;

B) yIpaBisieMble, KOPIIOPAaTUBHEIE;

I') JOrOBOpPHbBIE, KOPIIOPATUBHBIE.

24 Ilpouiecc TUYHOM MPOAAKH CONEPKUT CTAAUU:

a) MpHeM KJIMEHTa W YCTaHOBJIEHWE KOHTaKTa [| BbIsIBIEHHE MNOTpeOHOCTeH KiueHta [
PEOI0JICHIE BO3MOYKHBIX BO3paKEHUH [ ocylecTBIeHHe MPpoJaku [ MoCIeayomuii KOHTaKT
C KJINEHTAMU;

0) mpueM KJIMEHTa M YCTaHOBJEHHE KOHTakTa [] BBIIBIEHHE MOTpeOHOCTEH KiMeHTa [
IpeJICTaBICHUEe NPOAYKTa [] MpeooieHHe BO3MOXHBIX BO3PaXEHUH [] OCYIIECTBICHHE
npojaxu [ mocienyromuii KOHTaKT ¢ KIMEHTaMU;

B) MpUEM KJIMEHTA M YCTAHOBJIICHHE KOHTakTa [] BBISBIEHHE MOTpeOHOCTEH KimeHTa [
IpeJcTaBlIeHue NpoAyKTa [] MpeoJosieHHe BO3MOXHBIX BO3paXXeHH [] ocyliecTBieHue
MIPOJIAKU;

I) IpUeM KIWEHTa W YCTaHOBJIEHWE KOHTaKkTa [] BbIsIBIEHHE MOTpeOHOcTel KiueHta [
IpeJicTaBlIeHue NpoAyKTa [ mpeoojieHue BO3MOXKHBIX BO3paKEHUH [ MOCIeAyIOUMil KOHTAKT
C KJIMEHTaMHU.

25.1loBenenue OercrBa, K KOTOpOMY MpuOeraeT MpoJaBel] TYpPHCTCKOTO TMPOJYKTa, KOria
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MpEeMET pa3roBOpa €ro He HHTEPECYET:
a) «C MO3ULINK CyAbNY;

0) «BOIIPOCUTEIILHOEY,

B) «IIOSICHUTEIILHOEY;

T') «TIOBEJICHUE OTKAa3a.

26. Tun noBeneHus MPoOJaBlia TYPUCTCKOTO MPOJIYKTa, MPU KOTOPOM OH CTPEMHTCS pa3rajarhb
WJIM UCTOJKOBATh MOTUBBI, TOCTYIKHU U JKE€CThI KJIMEHTA U CAeTaTh HAa STOW OCHOBE 3aKJIFOUCHUE
0 €ro JJMYHOCTH UJIM O CUTYaIUH B LIEJIOM:

a) «C MO3UILIHNA CyIbUY;

0) «BOIIPOCUTETBLHOEY;

B) «TIOSICHUTEILHOEY;

I') «IIOBEJICHUE OTKAa3a».

27. @paHIy3CKUH  CHEIHATUCT, pa3paboTaBIIMii sl  MOBbIIEHUS  3(G(HEKTUBHOCTU
apryMeHTallud B XOJ€ TMPEICTaBICHUS TYPUCTCKOTO TPOAYKTa PEKOMEHIamuu «MeTosl
MPOJAKI:

a) K. lllange3on, A. Jlancectp;

0) Cepxwuo 3aiimaHn;

B) ['acnap Moux;

r) Maiikn Iloptep, ITutep Hpykep.

28. Tun noBefeHMs MPOIaBLA TYPUCTCKOTO MPOAYKTa, KOTOPBIA TpeOyeT 0co00M NeNUKaTHOCTH,
MHaue KJIMEHT MOJKeT IOYYBCTBOBAaTh Ce€Os IOJCIIEACTBEHHBIM, JKEPTBOM JHOOONBITCTBA WU
0eCcTaKTHOCTH

a) «C MO3ULUH CYAbNY;

0) «BOIPOCUTEIBHOEY;

B) «IIOSICHUTEIILHOEY;

I') «IIOBEJIEHUE OTKa3a».

29. Tunm mnoBeneHUs NpPOJABLA TYPUCTCKOTO MPOIYKTa, MPU KOTOPOM OH BBICKAa3bIBAET
KPUTHYECKOE 3aME€UaHue B a/Ipec KJIMEHTa WM MO MOBOJY CUTYalluu BbIOOpA M MPUHATHS UM
peleHus:

a) «C MO3ULMN CyAbNY;

0) «BOIIPOCUTETHEHOEY;

B) «TOSICHUTEIBHOEY;

T') «TIOBEJIEHUE OTKAa3a.

30. Typucrckast MOTHBaLUs — 3TO:

a) Ba)KHEUIIIMe COCTaBHBIE 3JIEMEHThI CUCTEMBI TYPUCTCKOM NeSTETbHOCTH, KOTOPbIE MOKHO
paccMaTpuBaTh Kak ONpeesiolie KOMIOHEHTHI CIIpoca, OCHOBY BbIOOpaA MOE3/IKU U
POTpaMMBbI OT/IbIXA;

0) Kak MOOYXAeHHsI YeJIOBEKa, HallpaBJIeHHbIE HA YAOBIETBOPEHUE PEKPEAIMOHHBIX
noTpeOHOCTEH, B 3aBUCMMOCTH OT €r0 MHIUBHUIYaJIbHBIX (PU3HOIOTHYECKUX U TICUXOJIOTHYECKUX
0COOEHHOCTEH, CUCTEMBI B3TJISIIOB, ICHHOCTEH, CKIIOHHOCTEH, 00pa30oBaHMs | T.1I.;

B) Ba)KHEHIIasi XapaKTepPUCTUKA, BIUAIOIIAs Ha TOBEIEHYECKNE MHULIMATUBBI TYPUCTA IIPU
TUTAHUPOBAHHUH UM OTJIbIXa, BEIOOpE M MPHOOPETEHUH TYpa;

I') BCE OTBETHI BEpHbIE.

Metoanyeckue yKa3aHus 10 NOATOTOBKE K TECTUPOBAHUIO

[Tpu camocTOATENBHON MOATOTOBKE K TECTUPOBAHUIO CTYACHTY HEOOXOAUMO:

a) TOTOBSICH K TECTUPOBAHUIO, IpopadoTaiiTe HHGOPMAIMOHHBIN MaTepHall IO
nucturuHe. [IpoKOHCYIbTUPYHTECH ¢ TIPeroiaBaTesieM Mo BOIPOCY BIOOpa yueOHOM
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JTUTEPaTypHl;

0) 4eTKO BBISICHUTE BCE YCIIOBHS TECTUPOBAaHMS 3apaHee. Bol TOJDKHBI 3HATH, CKOJIBKO
TecToB Bam OyneTr npeioKeHo, CKOJIbKO BPEMEHH OTBOJIMTCSI HA TECTUPOBAaHUE, KAKOBA
cHcTeMa OLICHKH Pe3yJIbTaTOB U T.]I.

B) MPUCTYIas K paboTe ¢ TeCTaMH, BHUMATEIHHO U JI0 KOHIIA POYTUTE BOIIPOC U
npeiaracMbie BApHaHThl OTBETOB. BbiOepuTe mpaBUiibHBIE (MX MOXKET ObITh HECKOIBKO). Ha
OTJICTTHHOM JIHCTKE OTBETOB BBITUIIATE TU(DPY BOMPOCA U OYKBBI, COOTBETCTBYIOIINE
MPaBWIbHBIM OTBETAM;

') B IPOLIECCE PEIICHHUS JKENATEIbHO MPUMEHSITh HECKOJIBKO MOJIX0/I0B B PEIICHUU
3aJ1aHusl. DTO MO3BOJIIET MAKCUMaIbHO THOKO OIEpUPOBATH METOAMHM PEIICHUS, HAX 0I5
Ka)X/Iblil pa3 ONTUMAaJIbHbIA BapUaHT.

1) ecnii Bel BcTpeTnim upe3BeIuaiiHO TPYAHBIN 711 Bac Borpoc, He TpaThTe MHOTO
BpEeMEHU Ha Hero. [lepexoaute k 1pyrum tectaM. BepHuTech K TpyTHOMY BOIIPOCY B KOHIIE.

€) 00s3aTeIBHO OCTaBbTE BpeMs JIJIsl IPOBEPKH OTBETOB, YTOOBI M30€KaTh MEXaHUICCKUX
OIINOOK.

Kpurepun o1ieHKH TECTHPOBAHUS

% BBLIMTOJIHEHUS OreHka no TpaAuIIMOHHON CUCTEME
90-100 OTian4HO
75-89 Xopor1o
50-74 Y 10BIETBOPUTEIBHO
0-49 HeynosnersopurensHo

5.3. OueHo4Hble MaTepUAJIbI 1JIS1 IPOMEKYTOYHOM aTTeCTalluu

Lenvio npomesxcymounvix ammecmayuy TO NHACHUIIIMHE SBJISETCS OLIGHKA KadecTBa
OCBOCHMS JUCLUIUIMHBI 00yUYaroINMUCS.

[IpomexyTouHas arrecTalusl NpeaHa3HadeHa s OOBEKTHBHOIO MOATBEPXKIEHUS U
OLIEHUBAHMI JIOCTUTHYTBIX PE3YyJIbTAaTOB OOYUEHUS IOCIE 3aBEpIICHUS U3YyYEHHs TUCLMILIMHBIL.
OcymiecTBisieTcss B KOHIIE CeMecTpa M IPEJICTaBIIsIeT COOOM HUTOTOBYIO OLCHKY 3HaHUM 110
qucuuriHe «TexXHoIorus npoaax» B BUAC POBEACHUS DK3aMEHa.

[IpomexyTouHas aTTecTanus MOXET MPOBOJUTHCS B YCTHOM, MUCbMEHHOW ¢GopMme, U B
¢dopme TectupoBanus. Ha mpoMexyTouHyro arTecTanuo oTBoaurcs 10 30 6amios.

CnucOK BONPOCOB K YCTHOMY 3K3aMeHY:

. TypucTCcKuil pbIHOK: CYIIIHOCTb, crielu(prKa, KiaccupuKanus, QyHKIHH.

. Typuctckuit npoaykT. COCTaBIAIOMINE TYPUCTCKOTO ITPOYKTA.

. 3aKOHOMEPHOCTH (PYHKIIMOHUPOBAHUS TYPUCTCKOTO PHIHKA

. IToBenenne norpeduTesnei Ha TYPUCTCKOM pPBIHKE.

. Toprosius yciayramu v €€ MECTO B MEXIYHAPOJAHBIX SdKOHOMHUYECKUX OTHOLLIEHUSAX.
. Criermuduika ppIHKa yCIYT U €ro peryJupoBaHUe Ha MEXKYyHApOJHOM YPOBHE

N N B W N~

. O6bume npasuina 'ATC B xoHTekcTe npucoenunenus Poccuu. [IpenmyriectBa BCTymiaeHUsS
Poccun B 'ATC BTO

8. Cucremaruzanus TYpUCTCKUX MOTHUBALIUH.

9. Dranbl NpUHATHA PELIEHUS O IOKYNKE TYPHUCTCKOro mnpoaykra. OCHOBHbBIE (DAKTOPHI
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TYPUCTCKON MOTHBAIIUU.

10. Bapbepsl K MyTELIECTBUIO.

11. CymHocTp 1 3HaYEHHE CTPATETUUYECKOTO MAPKETUHIOBOTO IIJIAHUPOBAHUS. CTPATErMUECKOI0
MapKETUHIOBOTr'O IJIAHUPOBAHUS B IPOABM)KEHUN TYPUCTCKOTO MPOYKTA.

12.CutyaninoHHBIN aHAIN3 EATENBHOCTH TYPUCTCKOTO IPEAIPUSITHS.

13.Pa3paboTka, BBIOOp M OLIEHKA aIbTEPHATUBHBIX CTPATETHUH.

14..BHyTpeHHMI MapKeTHHI B CHUCTEME YIPABJICHUS MPEANPUATUSAMH TypU3Ma: pojib U
MHCTPYMEHTHI peain3aluu

15. Ilena B KOMIUIEKCE MapKETUHra TYPHUCTCKOTO mpeanpusaTus. 2.BuemHue daxTopbl
neHooOpasoBanus. [locraHoBKa 1eneli eHO0Opa3oBaHusl.

16.B160p MeTo1a IeHO0Opa30BaHMUS.

17..0npenenenue U peann3anus LEHOBON CTPATETUU.

18. CocraB u knaccudukanus 3aTpaT, BKIIOYaEMbIX B C€0ECTOMMOCTD TYPUCTCKHUX YCITYT.
19.9xoHOMHUEcKOEe 000CHOBAHKE 3aTPaT HA IPOBEJICHUE TYPOB.

20.Pa3paboTka 1 5KOHOMUYECKOE 000CHOBaHHE TYPUCTCKOTO OOBEKTA.

21. ®opmupoBaHHue COBITOBON CTPATETHH.

22.KaHaJjbl cObITa TYPUCTCKOTO TPOAYKTA.

23.Bp100p OCPETHUKOB U OIIpEIeTICHUE ITpreMIeMoi (popMbl pabOThI C HUMHU.

24. CtuMynupoBaHHE CObITa TYPUCTCKOI'O IPOAYKTa KaK CPEACTBO BO3IEHCTBHSI Ha TYPUCTCKUI
PBIHOK.
25.Pa3paboTka mporpaMMbl CTUMYJIMPOBAHUS COBITA.

26.TecTupoBaHue, peamu3alis MPorpaMMbl U aHAJIN3 PE3Y/IbTaTOB CTUMYJIMPOBAHUS COBITA
27. CTpyKTypa U coAepKaHue JIMYHBIX MIPOJIaXK TypPIPOTYyKTOB.

28.Pabora ¢ MoTeHIMaIbHBIMU TOTPEOUTENIMU TYPUCTCKOTO MPOIYKTA.

29.0pranu3zanys Npe3eHTaluyl TYPpUCTCKOTO TYPIPOAYKTA.

30.XapakTeprcTUKa 3aKIFOUYUTEIBHOTO Tara MPoJJaXXu TypPIPOIyKTa

31. IlorpeOuTenbCKuii MOAXO/ K ONpPEeICHHIO KauecTBa 00CITy)KUBaHUSI.

32.Pa3paboTka cTaHAapTOB KauecTBa 00CTyKUBAHHUS.

33..Pa3paboTKa mporpamm JIOSIIbHOCTH KIUEHTA.

34.BHeapeHue cucTeM yNpaBiIeHUs B3aUMOOTHOILIEHUH C KJIMEHTaMU B TYPUCTCKOM OU3Hece.
35..IHCTpYMEHTBI, IPENATCTBYIOLINE TOTEPSIM KIMEHTOB TYPUCTCKON PUPMBI.
36.Ki1eHToOpueHTUPOBaHHbBIE ~ TEXHOJOTUM  CEPBHCHOIO  OOCIY)KHMBAaHHUS  yYaCTHHUKOB
TYPUCTCKOT'O PBIHKA.

37. HanpaBieHus: TPOJBHKEHHS TYPUCTCKOTO ITPOJIYKTA.

38.0¢dexTuBHas peknama Typpupmbl U Typrnpoaykra. CTUMynupoBaHHe cObITa B TyphupMme.
CBs131 ¢ 00IIECTBEHHOCTHIO.

39.9¢dexTHBHOE yNpaBiIeHHE ACCOPTUMEHTOM TYPUCTCKUX ycayr. [loMcK MOTeHIMaNIbHBIX
KIJIUEHTOB.

40.9¢b(pexTHBHOCTH peai3aIiuy TYPUCTCKOTO MPOIYKTA.

41. IlnHaMuKa BBE3IHBIX IOTOKOB, CTPYKTYpa M BUIbI POCCUICKOTO TYpIIPOIYKTA.

42. PeTpoCneKTHBHBIA aHajIM3 TOCYAAPCTBEHHOM TOMUTHUKKM B 00JAacTH MPOJABHIKEHUS

POCCHUICKOIO TypIIPOAYKTA.

43.MeTo1pl TPOABUKEHUS TYPIPOAYKTa, IpUMeHsieMble B Poccun.

44 T'ocynapCTBEHHOE PETYIMPOBAHNE TYPUCTCKONW OTpaciH 3a pyOesKOM.
45.PaboTta 3apyOeKHBIX TYPUCTCKHX aIMUHUCTPALUN B KPU3UCHBIX CUTYAIUSX.

46.Ponb OpeHIMHTA B TIPOJIBIXKEHUH 00pa3a CTpaHbl U €€ TYPUCTCKOTO MPOIYKTa
47.Bo3MOXHBIE IIyTM COBEpIICHCTBOBAHUS TI'OCYJAapPCTBEHHONM CHCTEMbI IPOJBHKEHUS
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TYPUCTCKOT'O MPOTYKTA.
48.0nTUManbHbIe OIX0AbI K KOOPJMHALIMHN YCHIIUI B 00JaCTH POIBUKEHUS POCCUHCKOTO
TYPUCTCKOTO TYPIPOAYKTA.

6. METOANYECKHE MATEPHAJIbI,  ONPEJEJISIOLIUE ITPOLEAYPbBI
OINEHUBAHUMSA 3HAHUM, VYMEHHMHU, HABBIKOB U (MUJHU) OIBITA
JAEATEJIBHOCTH

MaxkcumanbHas cymma (100 6annoB), Habupaemasi CTYACHTOM O JUCIUIUIMHE BKIIIOYAET
JIB€ COCTaBJISIOLIME:

- epBasi COCTaBJAIONIasi — OLEHKAa pEryJspHOCTH, CBOEBPEMEHHOCTHM U KayecTBa
BBITIOJTHEHUS CTYACHTOM Yy4eOHOW pabOThl MO W3YYCHHUIO NUCIUIUIMHBI B TEYCHHE IEPHOJA
W3Yy4YEeHUS TUCIUTIINHBI (CeMecTpa, WIM HECKOIBKHX ceMecTpoB) (cyMMa — He Oosiee 70 6aioB).
batel, xapakTepu3yromme ycreBaeMoCTh CTYACHTA 110 JUCIUTUINHE, HAOUPAIOTCS UM B TCUCHHE
BCEro nepruoja 00y4eHus 3a u3y4eHue OTACTbHBIX TEM U BBIMOJIHEHHE OTACIbHBIX BUI0B PaloT.

- BTOpasi COCTaBJIAIOLIAsl — OLIEHKA 3HAHUM CTYyJEHTa IO pe3ysibTaTaM IPOMEXYTOUHOMN
arrectanuu (He 6omnee 30 — GaioB).

Kpurepriem omeHkn ypoBHS C()OPMHUPOBAHHOCTH KOMIICTCHIIMH B paMKax y4eOHOU
JTUCIUIUIMHBL B TIEPBOM CEMECTPE SIBJISETCS SK3aMeH.

Llenpt0 MTPOMEXKYTOUYHBIX AaTTECTAIMA IO JAUCHMIUIMHE SIBJISETCS OIEHKA KadecTBa
OCBOEGHUS AUCHUILTUHBI 00y4atOIIUMUCS.

Kputepuu orieHKH KauecTBa OCBOSHUS JUCIUTITUHBI

Onenka «otiuyHo»— 0T 91 10 100 GamnoB — TeopeTUYECKOe ColepKaHue Kypca OCBOEHO
MOJHOCThIO, 0e3 mpobenoB, HeoOXonuMble HaBBIKM paboThl  copmupoBaHbsl. Bcee
MPEeyCMOTPEHHBIE MPOrpaMMoil 00y4deHHs ydeOHbIe 3aJaHHUS BBIIIOJHEHBI, Ka4eCTBO HX
BBITIOJIHEHHSI OLIEHEHO YHCJIOM OayyioB, OJM3KUM K MakcUMalibHOMYy. Ha sk3ameHe cTyneHT
JEMOHCTPHUPYET TIIyOOKHE 3HaHUS MPEeTyCMOTPEHHOTO MPOrpaMMON MaTepuana, yMeeT 4YeTKo,
JTAKOHUYHO U JIOTUYECKH MOCIIE0BATEILHO OTBEYATh Ha TTOCTABJICHHBIE BOITPOCHI.

Onenka «xopomo» — oT 81 g0 90 6amioB — copepkaHue Kypca OCBOEHO, HEOOXOUMBbIe
HaBBIKH paOOThl CPOPMUPOBAHBI, BHIMOJHEHHBIE yUeOHBIC 3aJaHUsl COJEPIKAT HE3HAYNTEIbHBIC
ommnOku. Ha sk3aMeHe CTyAEHT JEMOHCTPHpPYET TBEpAO€ 3HAHUA Marepuana, yMeeT YeTKO,
rPaMOTHO, 06€3 CYIIeCTBEHHBIX HETOUHOCTEH OTBEUATh HA IMOCTABIECHHBIE BOPOCHI.

Ornenka «ynoBieTBoputenbHO» — oT 61 g0 80 GamioB — comepikaHue Kypca OCBOEHO HE
MOJIHOCTHIO, HEOOXOMMbIE HAaBBIKH pabOThl COPMUPOBAHBI YACTUYHO, BBHIIIOJIHEHHbIE yUeOHbIE
3a/laHusl cojJiep)KaT rpyOble omuOKku. Ha sk3amMeHe CTyOeHT NEeMOHCTPUPYET 3HAHHE TOIBKO
OCHOBHOT'O MaTrepHajia, OTBEThl COJEp>KaT HETOYHOCTH, CIab0 apryMEeHTHpPOBaHbI, HapyIIeHa
MOCJIEIOBATEIbHOCTh U3JI0’KEHUS MaTeprana

OrnieHKa «HEYTOBIETBOPUTEIBLHO» — OT 36 10 60 6aoB — conepkaHue Kypca He OCBOEHO,
HEO0OXO0UMBbIC HAaBBIKU paObOTHI HE COPMUPOBAHBI, BHITIOJHEHHBIE YIeOHbIE 3a/IaHUs COJIEPKAT
rpyOble OHIMOKH, JOMOJHMUTENIbHAs CaMOCTOATEIbHas paboTa Haja MaTepuajoM Kypca He
NpHUBENET K CYIIECTBEHHOMY TIOBBIIICHHIO KadecTBa BBIMOJIHEHUS Yy4ueOHBIX 3amaHuii. Ha
dK3aMEHEe CTYACHT JEMOHCTPHUPYET HE3HAHWE 3HAUMUTEIHLHON YacTH MPOTPAMMHOTO MaTepuaa,
CYIIIECTBEHHBIE OLIMOKKM B OTBETaX Ha BOIMPOCHI, HEYMEHHE OPUEHTHUPOBATHCS B MarepHale,
HE3HaHWE OCHOBHBIX MOHATHH TACIUILTAHEI.

Tabauya 7. Pe3ynbraThl ocBOCHHS Y4eOHOI AUCIMILTUHBI, MOJIEKAIIME MPOBEPKE
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Pe3yabTarsl OcHOBHBbIE OKA3aTeJH OLIEHKH Bun oneHouHoro
00yueHust pe3yJabTaToB 00y4eHHusI MaTepHaJia
(KoMIIeTeHIMHN)
ITKC-4.1- 3HaTh :TEOPETUUECKUE OCHOBBI KOJUIOKBUYM,
OcyuecTBisieT TEXHOJIOTMH TTPOJIAK; JOKJIad,
MJIaHUPOBAHUE U VYMeTh: HCII0IB30BAaTh OCHOBBI TECT,
MPOBEJICHUE SKOHOMHUYECKUX 3HAHUM MPU OLICHKE | MPAKTUYECKUE 3aJaHus
MEPOTPUSITHIH 1O 3¢ (HEeKTHBHOCTH PE3yJIHTaTOB HUTOTOBBLIH TECT,
(hopMHUPOBaHHIO, JEATEILHOCTH B pa3IMUHbIX cepax; | FIK3aMeH
MPOJIBHIKEHUIO U Brnaners: HaBbIKaMu pa3pabOTKU U
peanuzanuu peanu3anuu Mporu3BOJCTBEHHBIX
TYPHUCTCKOTO MporpamMM B CTpaTeruu Typu3Ma
MPOAYKTA
IIKC-4.2-. 3HaTh :TEOPETUYECKUE OCHOBBI KOJUIOKBUYM,
Ocyuiectiser TEXHOJIOTUH IPOJaXK, JOOKJIamd,
OLICHKY VYMeTh: HCII0IBL30BATh OCHOBBI TECT,
dbdexrrHOCTH SKOHOMHUYECKHUX 3HAHUH ITPU OLIEHKE | IPAKTUYECKUE 3a/1aHuUs
TPOBOAMMEIX 3¢ (HEeKTHBHOCTH PE3yJIBTaTOB HTOTOBBLIH TECT,
MEPOIPUATHNA 10 .
(DOPMHPOBAHHIO, JEATEILHOCTH B Pa3JIMUHBIX cepax; | FIKk3aMeH
e ——— Bnaners: HaBbIKaMu pa3pabOTKU U
peann3aIm peanu3anuu Nporu3BOJCTBEHHBIX
TYPUCTCKOTO MporpamMM B CTpaTeTuu Typu3Ma
MPOAYyKTa, OTOOpP
Hauboiee
3¢ $EeKTUBHBIX
KaHaJIOB,
IJIaHUPYET u
peanusyer
MCPOIPpUATHA 110
KOPPEKTUPOBKE
PEKIIaMHBIX
KaMITaHUM
IIKC-4.3. Pemmaer | 3HaTh :T€OPETHUUYECKHUE OCHOBBI KOJUIOKBUYM,
3aJIauy 110 TEXHOJIOTHH MPOJAK; JIOKJIaJ,
dbopMUpOBaHHUIO, YMeTh: UCnob30BaTh OCHOBEI TECT,
MIPOJIBIKEHUIO U SKOHOMHUYECKHUX 3HAHWUU MPHU OIIEHKE | MPAKTUUECKHE 3aaHus
peanu3auuu 3¢ (HEeKTUBHOCTH Pe3yNbTaTOB HUTOTOBBIH TECT,
TYPHUCTCKOTO JeSATETFHOCTH B Pa3IMUHBIX cpepax; | FIK3aMeH
MPOJIYKTa C Brnanets: HaBbIKaMu pa3pabOTKU U
MIPUMEHEHUEM peanu3anuy MPONU3BOICTBEHHBIX
WH(OPMAIIMOHHO- | MPOTPaMM B CTPATETUH TypHU3Ma
KOMMYHUKAITMOHH

BIX TEXHOJIOTUH

7. YYEBHO-METOAUYECKOE OBECIHNHEYHEHUE JUCHUIIJINHBI (MOAYJISA)

2. Hyposuu A.Il. MapkeTtunr B Typusme: yueoHoe nmocoodue.-M.:MHDPA-M,2020-316¢

7.1.0cHOBHasi IMTEPATYpA
1. Jamkosa T.JI. MapkeTuHr B TypucTUudeckoM Ou3Hece: YueOHoe mocooue. -
M.:U3natenbeko- Toprosas koprnopauus «/lamkos u K»,2020 r.-72c.
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3. Kotnep @., Kemnep K.JI. MapkeTuHr MeHeKMEHT. DKerpecce — Kype: Yuebnuk.: Ilep. ¢
anrin./ C.I'. Kunerosa.3-e uza. - CII6.: [Tutep,2021 r.-480c.: umn. - (Knaccuueckuii
3apyOeKHBIN yIEOHUK).

7.2.J]lonoJHATEIbHAS JIUTEPATypa
1. A6ab6koB IO0.H. u np Peknama B Typusme yueOnux/ FO.H. A6abkos, N.I'.
®unnunosa,M.KO Adadkosa; -M.:.IHDOPA-M,2022 r.-214c¢
2. A6ab6koB I0.H.u np Mapxkerunr B Typusme: yueonuk/ F0.H. A6adbkos, U.I'. dwiumnosa,
M.1O. A6abkoBa:-M.:MH®PA-M.2019 r.-214c.(BbIcuiee 0O6pa3zoBaHue)
3. bapuykos N.C., baymrapren JI.B., bamun 10.b., 3aiinies A.B. 'ocTuHn4HBIN OU3HEC U
UHIYCTpHS pa3MelieHus TypucToB : YueOHnoe nocodbue.-M.KHOPYC,2019r,-168c.-
(bakamaBpuar).

4. bespyruenka F0.B. MapkeTuHT B COIMATILHO-KYIBTYPHOM CEPBUCE H TypuU3Me. YueOHOe
nocobue.-2-eu3a.-M.:M3narenbcko-Toprosas kopropanus «J/lamkos u K» 2019-272¢
5. ['ocTHHUYHBIN OM3HEC U MHITYCTPUS pa3MEelIeHUs TypucToB: YdyeOHoe nocobue/ N.C

bapuykos, JI.B. baymrapren, FO.b.bamun, A.B. 3aiines.-2-e uza. Ucnp. u ngomn. —
M:KHOPVYC,2021-168c¢

6. Jxym T.A., lenucoa H.U. Opranu3zanus TOCTHHHYHOTO X035HCTBa: YueOHOe
noco6ue.-M.:Maructp:TH®PA-M,2021-400c.
7. WNuaycTpusi rocTenpuMCTBa: OCHOBBI OpPraHU3aIMK U yIIpaBiIeHHs yueOHoe nmocodue.-

A J1. Yynunosckuii, M. A. JXKykoBa, FO.M. benoszeposa, E.H.Kusiosa.-M. N/|

«Dopym»: MTHDOPA-M.2021-400c.

8. MapsuH b. MapkeTuHr pectopaHa: Kak IpUBJeYb KIMEHTAa U YAECP/KaTh B BallleM
pecropane-M: UznatensctBo BBPG,2021\\-\208.(CoBpeMeHHbIE peCTOpaHHbIE TEXHOJIOTHUH)
9. Capadanosa E.B., fAiyk A.B. MapkeTunr B Typusme: Y4uebHoe nmocodue.-M.: Anbda-
M,2019 r.-240c.

10.  Cxko6kunH C.C.MeHnemxMeHT B Typusme. —M.: Maructp,2022r.-447c¢

7.3. Tlepuoauyeckue u3IaHusl

Kypnan «MapkeTHHT MEHEPKMEHT»

Kypnan «IIpakTnyeckuii MapKeTUHI»

XKypnan «Mapkerunr B Poccuu u 3a pydexom»
Kypnan «TypOuznec»

lNazera «Typundo»

uhwnN e

7.4.nTepHeT-pecypchl

JlenoBas onnaifn 6ubnuoteka: http://www.guu.alpinabook.ru

Wndopmep http://www.secreti.info/p 12m.html.

. [TomHOoTEeKkCcTOBast 0a3a JaHHBIX 10 OW3HECY, MEHEHKMEHTY ¢ JKOHOMHKE:
ttp://proquest.umi.com/login

[TpaBoBast mouckoBas cuctema ['apant: www.garant.ru

[TpaBoBast mowuckoBas cucreMa Koncynprantllimtoc: www.consultant.ru

Caiit Retail.ru: http://www.retail.ru

Caiit Munskonompaszsutust P®: http://www.economy.gov.ru/minec/main

Caiit Poccrara PO: http://www.gks.ru

. OnekTpoHHas 6ubanoreka auccepTanuii Poccuiickoil rocyiapcTBeHHOM OMOIMOTEKN:
http://diss.rsl.ru

10. OnexTpoHHas 6ubimoreka: http://book.ru

11. DOnekTpoHHas oubarorednas cuctema: http://www.knigafund.ru

WX TN =

7.5.MeToauyeckue peKOMEHIALMHA M0 padoTe ¢ JIUTEPaTypoi
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Bcro nureparypy MOKHO pa3fenuTh Ha yUYeOHMKU U ydeOHbBIE TTOCOOWs, OPUTHHATIHHBIC
Hay4Hble MOHOTrpa(uyecKre MUCTOYHHMKH, HaydyHble ITyOIMKALMU B NepHoAnYecKol nedatu. M3
HUX MOJHO BBIICIUTh JIMTEPATYpy OCHOBHYIO (PEKOMEHIYEMYIO), IOINOJHUTEIbHYIO U
JUTEPATypy Ui yri1yOJI€HHOTO U3Y4YEHUS AUCLUIINHBI.

W3yuenne NUCHMIUIMHBI CIEAyeT HAaYMHATh C y4eOHUKA, MOCKOJIBKY y4eOHUK — 3TO
KHUTa, B KOTOPOM H3JIOKEHbI OCHOBbI HAy4yHBIX 3HAaHUH IO OIpPEIEIEHHOMY IIpEeaIMETy B
COOTBETCTBHUH C IEJISIMU U 33ja4aMH 00y4eHUs], YyCTaHOBJICHHBIMH ITPOTPaMMOH.

IIpu pabore ¢ nuTeparypoil HEOOXOAUMO YUUTHIBATh, YTO MMEIOTCS PA3IUYHbIE BUIBI
YTEHHUS, U KaXIbIi U3 HUX UCIOJb3YETCS Ha ONPEEIIEHHBIX 3Tallax OCBOEHUS MaTepHuaa.

IIpedsapumenvroe YT€HNE HAIIPABICHO HA BBISIBIEHUE B TEKCTE HE3HAKOMbBIX TEPMUHOB
U IIOMCK MX 3HA4EHMs B CIPABOYHOM JmTeparype. B 4YacTHOCTH, IpU YTEHUM YKa3aHHOU
JUTEPATypbl HEOOXOAUMO MOIPOOHEUIIMM 00Pa30M aHAIU3UPOBATH IOHATHSL.

Cke603H0€e umeHue MpeanoaaraeT MPoOYTEHUE MaTepraia oT Hadaja 10 KoHua. CKBO3HOE
YTEHUE JIMTEPATyphbl M3 MPHUBEIEHHOI'O CIHUCKA JaeT BO3MOXKHOCTh CTYAEHTY C(POPMHUPOBATH
CBOJI OCHOBHBIX TIOHSITHH M3 N3y4aeMOi 00JIaCTH U CBOOOHO BIIAJIETh UMH.

Buvibopounoe — Hao00poOT, UMEET LIENbIO NMOUCK U 0TOOp MaTepuana. B pamkax aaHHOTro
Kypca BBIOOpOUHOE UTE€HHUE, KaK CIIOCOO OCBOEHUSI COJIEPKaHUs Kypca, T0JKHO MCIOIb30BaThCs
IPY HOATOTOBKE K NPAKTUYECKUM 3aHATHSM IO COOTBETCTBYIOIIUM pa3zeiiaM.

Ananumuyeckoe umeHnue — 3TO KPUTUYECKUI pa300p TeKcTa € MOCIEAYIOLUIUM €ro
KOHCIIeKTUpoBaHHeM. OCBOEHUE yKa3aHHbBIX NMOHATUH Oyner Hambonee 3((HEKTUBHBIM B TOM
cilydae, ecii IIPY YTEHUHU TEKCTOB CTYJCHT OyJeT 3aJaBaTh K ’TUM TEKCTaM BOIPOCHL. YacTh U3
3THX BompocoB chopmynupoBana B POC B nepeune Bonpocos Juist codecenoBanus. Ilepeuens
3TUX BOIIPOCOB OIPAHUYEH, I0ATOMY Ba)KHO HE TOJBKO COJEPKaHUE BOMPOCOB, HO CaM MPUHIUI
OCBOCHMS JIUTEPATYPHI C IIOMOLIBIO BOIIPOCOB K TEKCTAM.

Lenbto uzyuaroweco 9TeHus SBISETCS TIyOOKOE W BCECTOPOHHEE MOHMMAaHHE Y4eOHOMH
uHpopmanuu. ECTb HECKOIBKO MPHEMOB M3Y4aOLIETr0 YTCHHUS:

1.  UreHue mno anropuTMmy Ipeanosiaraer pasdueHne HHPoOpMalMM Ha OJIOKU:
Ha3BaHHE; aBTOp; MCTOUHHUK; OCHOBHAsA HJEd TEKCTa; (HaKTUUECKUM MaTepuall; aHaJu3 TeKcTa
MyTE€M COTIOCTAaBJICHUS UMEIOLUXCSI TOUEK 3PEHHUS [0 pacCMaTpUBAaEMbIM BOIIPOCaM; HOBU3HA.

2. Ilpmem nmocTaHOBKHM BOIPOCOB K TEKCTY UMEET CJIEIYIOIINN alrOpPUTM:

—MEJICHHO MPOYUTATh TEKCT, CTAPasiCh MOHATH CMBICI U3JI0KEHHOI'O;
— BBIJICIUTD KJIFOUEBBIE CJI0BA B TEKCTE;
—TocTaparbes MOHATh OCHOBHBIE MJI€U, IOJTEKCT M 00N 3aMbICEN aBTOpa.

3. [Tpuem Te3upoBaHus 3aKiroyaeTcs B (OPMYIHPOBAHUU TE3UCOB B BHUJIE
MIOJIOKEHUH, YTBEPKIACHUM, BEIBOJIOB.

K »sTomMy MOXHO m00aBUTh M MHbIE NpUEMBI: IpUeM pedepupoBaHus, MpUEM
KOMMEHTHPOBAHUS.

BaxHoll cocraBistomel J1t000ro COJIMIHOTO HAYYHOTO HU3JaHMS SIBJSIETCS CIIHCOK
JUTEepaTyphl, Ha KOTOPYIO cchbliaercs aBTop. [IpM BO3HMKHOBEHHMH HHTEpeca K KaKOH-TO
oOcyx/naeMoll B TeKCTe MpobieMe BCerja ecTb BO3MOXHOCTh OOpaTUThCS K  CIHCKY
OTHOCsIIeNcs K Hel aureparypbl. B arom ciiydae Bcs mpobiieMa kak Obl pa3OuBaeTcsi Ha
COCTABJISIOLIME YaCTH, KaX/1asd U3 KOTOPBIX MOXKET M3ydaThCsl OTIENBbHO OT Ipyrux. Ilpu stom
BaXHO HE TEPATh U3 BUIa OOUINI KOHTEKCT U HE TIOTPYKAaThCsS YPE3MEPHO B JE€TAIH, [IOTOMY UTO
TaKUM 00pa3oM MOKHO HE YBUJETH TJIaBHOTO.

[TonroroBka K SK3aMeHy JOJDKHA IPOBOAMTHCS HAa OCHOBE JIEKIIMOHHOIO MaTepuala,
MaTepHala MpaKTHUYECKUX 3aHIATUH C 00s3aTeIbHBIM OOpaIleHUEM K OCHOBHBIM YYeOHHKaM I10
Kypcy. OTO TMO3BOJUT HCKIIOYUTh OMIMOKM B TOHMMAaHUU MaTepuaia, OOJIErYuT €ero
OCMBICJIEHHE, IPOKOMMEHTHPYET MaTEpHUaI MHOIOYUCIEHHBIMH IPUMEPAMHU.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JIUCHUIIJINHBI

Jns 4ureHus JNEKUM MCHOJIb3YIOTCS MYJbTUMEIUWHBIE AyAUTOPUM, ISl HPOBEACHUSA
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IPAKTUYECKUX 3aHATHM HCIOJIb3YIOTCS KOMIIBIOTEpPHBIE Kiacchl. JIEKIIMOHHBIN 3all (OCHAIEH
MYJbTUMEIUMHBIM NIPOCKTOPOM, MCIOIB3YEMBIM [UIsl IIOKa3a CIAWIOB IIPH  BEACHHUU
JIEKITMOHHBIX 3aHATHU).

9.0COBEHHOCTHU PEAJIMBAIIMU JUCHUIIVIMHBI JJIdI UHBAJUIOB C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMU 310POBbAA

s CTyNEeHTOB C OTrpaHUYEHHBIMU BO3MOKHOCTSMH 3JI0pPOBbSl CO3J@Hbl CIIELUATIbHBIC
yCIOBHSA Ul TOJydeHHs oOpa3zoBaHus. B memsiX JOCTYHHOCTH IOJYYEHHUS BBICHIETO
o0pa3oBaHus MO 00pa3oBaTENbHBIM NPOTPaMMaM HWHBAIMIAMH M JIMIAMH C OTPaHUYEHHBIMHU
BO3MOXHOCTSIMM 370pPOBbSl YHHUBEPCUTETOM oOecneuuBaercsa: 1. AJbTepHAaTUBHOM Bepcuei
opunmansHoro caiita B cetu «MHTepHeT» Mg cinaboBumsmmx; 2. IIpucyTcTBue accucreHTa,
OKasplBarolero ooOydarouieMycst HeoOXoAuMyr momouns; 3.Jns HHBaIMIOB M JHI C
OTPaHUYECHHBIMH BO3MOKHOCTSIMU 3JI0OPOBBSI IO CIYXYy — IyONHMpOBaHUE BCIYX CIIPABOYHOMN
UHpOpPMALlUM O pacluCaHUM Y4eOHBIX 3aHATHH; oOecreueHHe HaJUIekKallUMH 3BYKOBBIMU
cpeAcTBaMu Bocrpou3BeneHus uHpopmanmu; 4. [is WHBANMIOB W JHIl C OTPaHUYCHHBIMHU
BO3MO>KHOCTSIMHU 3JI0POBBS, UMEIOUIMX HAapyLICHUS ONOPHO-IABUIATEIBHOIO aImapara, Co3JaHbl
MaTepuaibHO-TEXHUYECKUE YCIIOBUS OOECIEUMBAIOIIME BO3MOXHOCTh O€CHpPENsITCTBEHHOTO
JocTyna oOydarommxcs B y4deOHble IOMEIEHUs, OOBEKTy NHUTaHus, TyaJeTHble U Jpyrue
MIOMEILEHUSI YHMBEPCUTETa, a TaKXKe INpeObIBaHMs B YKa3aHHBIX IOMELICHMSX (HalIu4uue
pacUIMpPEHHbIX JBEPHBIX IPOEMOB, IOPYUYHEH U JPYTUX MPUCIIOCOOICHUN).

29



JINCT UBMEHEHUM (IONTOJITHEHUI)
B pabouylo MporpaMMy IMCUUIUIMHBI «T€XHOIOrMM IpoAak» IO HAIpPABICHUIO MOATOTOBKU
43.03.02 «Typusm», OakanaBpckas nporpamma « TeXHOIOrHs U OpraHu3aIus TypoIrepaTOPCKUX
U TYPareHTCKUX YCIIYI».

No OnemeHTt (myHKT) PIT/] [Tepeuenb BHOCUMBIX U3MeHEeHUN | [IpuMeuanue
/1 (momostHEeHMIN)

O6CY)KI[€H3 U PCKOMCHAOBAHA HA 3aCC€AaHUN HUHCTUTYTa MCHCI’KMCHTA ,TYpU3Ma U UHAYCTpHUU
TOCTCIIPUHUMCTBA

pOTOKOJ Ne OT «__ » 20

JlupekTop HHCTUTYTA 2024 1.
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