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1.IIEJTb Y 3AJTAYM OCBOEHUST IMCLIUTUTMHBI (MOJTYJIS)

N3yuenne nucuuniavHbl « TeXHOIOrMs M OpraHu3alUsl CEPBUCHOM NEATENBHOCTH B TYpU3ME»
MO3BOJIsIeT OynymuM paboTHUKaM chepbl Typu3Ma NPUMEHUTh OCHOBHBIC NMPUHIMIIBI U METOMBI
COBPEMEHHOI0 cepBUca B paboTe NPeANpUATHIA HHAYCTPUU TypHU3Ma, TOCTEIPUMMCTBA U KYpPOPTOB.

Llenp Kypca — co3gaHHWe CUCTEMbl 3HAHUM O CEPBUCHOHM AEATENBbHOCTH, yciyrax, (opmax
oOCIIy’)KMBaHUsI M clocobax (OpPMHMPOBAHUS HOBBIX YCIYr, M IPOIPECCHBHBIX MeTOoJax
00CITy>)KUBaHHSI B UHAYCTPUH TypU3Ma.

3al[a'-IaMI/I JUCHUITIIINHBI ABJIAIOTCA:

- U3y4YeHHE 0COOEHHOCTEH CepBUCHOM yCIYIH U €€ POJIM B XKU3HHU COLIUYMA;

- OBHAKOMJICHUC C IpUHOHUIIAMU OpraHu3alunu CepBI/ICHOfI ACATCIBbHOCTH, IIOKA3aTCIIIMH Ka4uC€CTBa
yCIyr U 00CITY>KHBaHUS;

- yriyOJeHue TeOpETUYECKUX 3HAaHUM B CEPBUCHON JEATENILHOCTH IYTEM UCIIOJIb30BaHUSI CPECTB
SKOHOMHYECKOT0 M  MaTeMaTH4YeCKOro aHajiM3a U COBPEMEHHBIX  KOMIBIOTEPHBIX U
WH()OPMAIIMOHHBIX TEXHOJIOTHH;

- OBJIAZICHHE OCHOBAMHU METOJOJIOTUM MCCIIEJOBAHUS CEPBUCHOM [EATEIbHOCTH B HMHIYCTPUHU
Typu3Ma;

-npruoOpeTeHne 6a30BbIX HABBIKOB MPAKTUUECKOM paboThI 10 cOOpy HEOOXOAUMBIX MaTEpPHAJIOB,
UX KOMILJIEKCHOM OLIEHKE, aHAJIU3Y U CUCTEMAaTH3aL1H.

B xone u3yueHMs IUCHMIUIMHBI «T€XHOJIOTHS M OpraHU3alUsl CEpBUCHOM JESTEIbHOCTH B
TYpU3MC» pacCMaTpuBarOTCsA OCHOBHBLIC KOMIIOHCHTBI, IPUHIUIIBI U POJIb CEPpBHUCA B JACATCIbHOCTHU
OPENNpUATHs, M3y4aloTcs  CTpaTerMuecKue  HalpaBlIeHUs U OpraHus3alus  CEpBUCHOIO
OOCITy)KUBaHMsI, OpPraHW3AlMOHHBIE CTPYKTYphl CIyXO cepBuca W ee (QYHKIUH, CTaHIAPTHI
OOCITy’)KMBaHHMsI M BOIPOCHl KauecTBa YCIYyr, a TakKe TEHJECHIUH COBPEMEHHOIO0 CepBHUCA B
HHIYCTPUU I'OCTEIIPUUMCTBA.

2. MECTO AMCHUITIMHBI B CTPYKTVYPE OIIOII BO

Huctunnuaa «TexHOMOTHsT U OpraHU3allMs CEPBUCHOW JACSITEIBHOCTH B TYPU3ME» SIBIISECTCS
TUCIHUILTHHON 00s13aTeNbHOM YacTu, MOy s "OCHOBBI TYPUCTCKOM AESITETbHOCTU" IO HAITPABIEHUIO
noarotoBku 43.03.02 Typusm

JucuunnuHa «TexHOMOTHsT U OpraHu3alMs CEPBUCHOW AEATENBHOCTH B TYpPU3ME» SIBIISAETCS
MPEANMIECTBYIOMIEH JUIsi OCBOEHUS AUCHUIIINH «OCHOBBI TYpHU3Ma W TYPUCTCKOW JACSTEIBHOCTHY,
«Opranu3zaius 1 yrnpasJjeHue AesITENbHOCTHIO TYPUCTCKOTO NPEINPUATUS» U JUCIIUIUIMH.

[Ipu ocBoeHMM UCHUIIMHBI «TE€XHOJOTHS W OpraHu3alus CEPBUCHOM JIEATEIbHOCTH)
OoOydaroluicss CMOXET MPOJEMOHCTPUPOBaTh 0000mEHHYI0 TpynoByw ¢ynkuuio OTD
«IIpoBenenue sxckypeuin» [Ipodeccrnonansroro crangapta 04.005 «9xckypcoBoa (THI)».

3. TPEBOBAHUA K PE3VJIbTATAM OCBOEHUA JUCHUTTIIMHBI
[Ipouiecc ocBOEHMS AUCHUIUIMHBI « T€XHOJIOTHS U OpraHu3alusi CEpBUCHON NIEATEIbHOCTH B
TypHu3Me» HalpaBjieH Ha (OPMUPOBAHNE U PA3BUTHE CIEAYIOIICH KOMITETEHIIUHN:

OIIK-3 Crnocoben oOecneunBaTh TpeOyeMoe KadecTBO IMPOILIECCOB OKa3aHUs YCIYr B M30paHHON
cdepe mpodheccnoHaTBEHON e TENbHOCTH

O060011EHHBIE TPYAOBbIE (DYHKIIUN TpynoBble pyHKIMU
kon | HammeHnoBaHue YpoBeHb HanmenoBanne KOJ YPOBEHbB
KBaTA(pUKAITAH (momypoBeHb)
KBTI (UKALTUH
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[IpoBenenue skckypcud | 6

OCHOBbI
mypuzma*

Paspabomka
IKCKYpCUll.
Heobxooumvie
3HAHUA: COYUATbHBIE

C/01.6 |6

IIpoBenenue
AKCKYpCHil

C/02.6 |6

*[Ipodeccuonanbubrii ctanaapt 04.005 «OkckypcoBos (THI)» YTBEPKICHHBIA MPUKA30M
MunuctepcTBa Tpyaa U counanbHoi 3amuTel Poccuiickoit @enepanuu ot 4.08.2014 r Ne539H (c
M3MEHEHUSMHU U JOTOoIHeHUsAIMHU OoT 18 mapra, 12 nexadpst 2016 1.). 3apeructpupoBan MUHIOCTOM
13.01.2017 1., peructparonsblii Homep Ne45230

B pesynbrare
NEATEIbHOCTH B TYpU3ME»

N3YUCHUA

IUCLUILINHBI

«TexHonmorusts u
CTYAEHT JOJUKEH MPOJAEMOHCTPUPOBATH CIIEAYIOIIUE PE3YJIbTAThI

opraHu3anus CCpBHCHOﬁ

o0OyueHwus:
Kareropus [Inanupyemsblie Kon u naumenoBanue OcHOBHBIE NTOKa3aTeIH
KOMIIETEHLIUH | pe3yJIbTaThl OCBOCHUS | UHAMKATOpa OLICHKHU PE3yJIbTATOB
TUCITATUINHEI (KOT U | JOCTHOKEHUS oOydeHus
HalMEHOBAaHHE npodeccuoHaIbHON
KOMIICTCHIINN) KOMIICTCHIINH
Ob6mre- OIIK-3. OIIK-3.1 3HATh:
npodeccro- | CriocobeH O1ieHUBAET KaueCTBO - OCHOBHBIE HOTPeOHOCTH u
HaJlbHas1 o0ecrieynuBaTh OKa3aHUs TYPUCTCKHUX HCI/IXO(bI/I?,I/IOHOFI/IlIeCKI/Ie BO3MOXKHOCTHU
Tpebyemoe YCIIYT C y4eTOM MHEHHsl | M€NOBEKa, M MX  B3aMMOCBA3h  C
KAYECTBO norpedurenel u COIIMAIBHONM  aKTUBHOCTBIO  JIMYHOCTH,
MPOLECCOB 3aMHTEPECOBAHHBIX CTPYKTYpPY OOCIY)XMBaHUS C Y4YETOM
CTOPOH MIPUPOJHBIX M COLMATBHBIX (DAKTOPOB;
OKasaHmA o YEIYT B\ OMK-3.2 - ICTOPUIO Ppa3BHUTHS CEpPBHCA, BHJBI
n3OpanHoit C(bepve OOecnieunBaer OKa3aHue | CEPBUCHOMN JICSITEIILHOCTH,
HpO(i)@CCI/IOHaJ'IBHOI/I TYPUCTCKHUX YCIIyT B KJ]aCCI/I(i)I/IKaHI/II/I yciayr 158 nux
ACATCIIBHOCTH COOTBETCTBUM C XapaKTEpPUCTUKY, TEOPUI0 OpraHu3aluu
3asBJIEHHBIM Ka4eCTBOM | OOCIy)KMBaHHS;
OIIK-3.3 - COZEp>KaHUE KIFOYEBBIX TIOHATUHN
BHenpsier ocHOBHBIE CEPBHCHON  AESATENHHOCTH  («ycIyTray,
IOJIOKEHUS CUCTEMBI «CEPBUCY», «KIHEHT», «IIOTPEOUTEIDY,
MEHEPKMEHTA KauyecTBa | «UCIIOJHUTEIIbY, «CaMOO6CHy>KI/IBaHI/Ie»,
B COOTBETCTBUH C «IIOPSITOK OKa3aHusA YCIIYTHY,
MEXKLyHapOIHBIMHU U «OpraHu3zanus 00CITyKUBaHHUS,
HallMOHAIbHBIMU «CEepBUCHBIC TEXHOJIOTHH,
CTaHIapTaMu «WHIUBHUIYaTbHBIC (hopmbI
00CITyKUBaHHS» ),

- OCHOBHBIC TOAXOAbl IOHHMAaHUS H
OIIMCaHHuA ITIOBECACHUA MHCIIOJIHUTCIA U
moTpeduTeNss B TIPOIECCE CEPBHUCHOM
JIESTeIILHOCTH;

- OCHOBHBLIC 3aJia4yM, IMPUHOUIIBI U BHUJbI
COBPEMEHHOI'0 CepBHCa;

- OpraHU3aI[MOHHBIC CTPYKTYPHI U JTaIlbl
CTaHOBJICHHS CITYObI CEpPBHUCA;

- KpUTEpPHH KadecTBa YCIYT U CHCTEMBI
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YIIPaBJICHHUS Ka4eCTBOM;
- COBpPEMCHHBIC TeHICHIMH B cdepe
CEPBUCHOTO 00CITYKUBAHMUS,;

- TEXHOJIOTHIO OpraHM3aINN
WHIIBHIYaJILHOTO 00CTYKUBAHUS;

- OCHOBHBIE aCHEKTHI KYJIbTYPBhI CEpBHCA.

YMETB:
- OIICHUBATH TICUXWYECKUE,
(hu3moorNUeCKUe 0COOEHHOCTH
YeloBeKa, COLMAIBHYI0  3HAYMMOCTh
moTpeOnuTeNeH;

- paboTaTh B «KOHTaKTHOW 30HE» Kak
chepe peanuzanuu CEpBUCHOM
JeSITeTbHOCTH;

- HAXOMUTh  TYTH  ONarompusTHOTO
paspenieHus MICUXOJIOTHYECKIX
KOH(IMKTOB;

- aHaJTM3UPOBATH M HCIIOIE30BaTh ()OPMBI
B3aUMOJIECUCTBUS MEXIY
HU3TOTOBUTCIAMU )41 HOTpC6I/ITCJI$IMI/I
TOBAapOB  HAa  JTamax  TMpea- |

MTOCIIETTPOAAYKHOTO OOCTYKIUBAHWS,

- (hopMHPOBaTh KOHKYPEHTO-CIIOCOOHYIO
CEpPBUCHYIO MTOJIUTUKY;

- IJTAaHUPOBATh PabOTy OpPraHM3alUU IO
BOIIPOCAM CEPBUCHOU JEATEIBHOCTH C
YYETOM PETHOHAIBHOM, HAllMOHAJIBHOM,
STHUYECKOH, MNPUPOIHO-KIMMATHUYECKOM
0COOCHHOCTEW PEeruoHa;

- IpUMEHATh (PYHKIIUH KayecTBa B chepe

yCIyr u KOHTPOJINPOBATH
YJIOBJIETBOPEHHOCTh KJIMEHTOB

BIIAJIETh:

- HaBbIKaMU 00CITy>KUBaHHS

OpeanpusITUiA chepbl YCIyr € y4eToM
MPUPOHBIX U COMUATBHBIX (aKTOPOB;

- HaBbIKaMU u METOJIaMHU
OCCKOH(MIUKTHBIX B3aWMOOTHOIICHUH ¢
noTpeduTereM B MpPOIECCe CEPBUCHOMN

JeSITEIIbHOCTH;
- METOIaMHU ATHOKYJIbTYPHOU
nuBepcuprKaum CEpBUCHOM
JesITeIbHOCTH;

- IpUeMaMHu H3yUYCHUS JUYHOCTH
MOTPEeOUTEII.

4. COAEP)KAHUME U CTPYKTYPA NUCLIUITIIMHBI

4.1. ConeprxaHue pa3zienos
Tabmuma 1. Conepkanue AMCHUTIINHBI « T€XHOJIOTHS U OpraHu3alus CEpBUCHON
JESTEILHOCTH B TYPU3ME», IEPEUEHb OLIEHOYHBIX CPEACTB U KOHTPOIMPYEMbIX KOMIIETEHIIUI

Ne Coneprkanue paszaena Kon ®dopma

Haumeno o
Bave pasiena KOHTPOJIUPYEMOU | TEKYIIETro
pasnena p KOMIIETEHIINH KOHTPOJIS




(wm ee yacTu

CepBucHas [TonsiTHE M CYITHOCTH CEPBUCHOM
JIESTEIHHOCTD B nestenbHocTU. OnpenencHue
KU3HU «CepBUCHas NI TeIbHOCTEY. Ee
COBPEMEHHOT0 CTPYKTYPHI, GyHKITHH.

o01ecTBa CouuanbHble MPEATOCHUIKI
pa3BUTHS CEPBHUCHOU
JleITeIbHOCTH. PoJib cepBUCHOM
JIESATEILHOCTU B COITHAIBHO-

®DopMEI ToroBopa 00 OKazaHUH
yeayru. [IpaBa u 00s13aHHOCTH
ucnonHuTens yciyru. [Ipasa u
00s13aHHOCTH MTOTPEOUTENS yCITYyTH
3amuTa mpaB IOTPeOUTETEH.

Ponp ycnyru B MexayHapoHON
ToproBiie. OCHOBHbIE IPUYUHBL
00II1ero yBeIH4YeHus CIipoca Ha
YCIIyTH

OKOHOMUYCCKOM pa3BUTHUU CTPAHBI.

OIIK-3

HaIlUCaHUe
pedepara (P),
KOJUIOKBUYM

(K,

pyOexKHBIH
KOHTPOJIb
(PK),

TECTHPOBaHHE

(T)

OcHoBbl Teopun | [lonsiTHE yCIyTH, €€ OCHOBHBIE
CEPBHCHOI XapaKTePUCTUKH KaK MMPOYKTa
JEeSTeTbHOCTH CEPBHCHOM NI TENFHOCTH.
Knaccudukarus ycmyr.
[ToTpebuTtenpckue cBOHCTBA
ycayru. Bugsl cepBuca no
BPEMEHHU €0 OCYIIECTBICHHUS.
Bunsl cepBuca no conepxaHuio
pab6oT. )Ku3HEeHHBIH UK YCITYTH.
IToHsTHS «KavecTBa yciyr» u
«KaueCTBO 00CITYKUBAHUSY.
Kpurepun u nmokaszarenu kauecTpa
ycIryru. MeToibl KOHTPOJIS
kadecTBa yciyr. KymeTypa
o0CTyXKMBaHHS Kak 0a30BbIN
JJIEMEHT Ka4eCcTBa 00CITy)KUBaHUS

OIIK-3

P, K.PK,T

CepBuc u CepBucHast opranu3anus Kak
CEPBUCHBIE cucreMa. OyHKIMM CEpBUCHOMN
TEXHOJIOTHUH OpraHu3anyu. DJIeMEHTHI
CEPBUCHOI CUCTEMBI U HX
B3anmMozeiicTere. OCHOBHBIE
(hopMBI BO3JIEHCTBHS YCITYTH.
OpranuzanoHHble HOpMBI
CEPBHUCHOTO 00CITy>KHBaHUSI.
Pa3zpaboTka kadecTBa U IIEHHOCTH
yeayru. [lpunnunst pazpabotku
yenyru. UHauButyanbHoe
00CcITy’)KMBaHHUE - COCTABHOU
KOMITOHEHT CEpBUCHOM
JIESITEIBHOCTH.

OIIK-3

P, K,PK, T

Buz npomexxyTo4HOH aTTecTannu

DK3aMeH




Ha usyuenue kypca otBoautcs 144 gaca (4 3.e.), U3 HUX: KOHTaKTHasi pabora 68 4., B TOM
quclie JIGKIMOHHBIX — 34 yaca; mpakTHueckux — 34 yaca; caMocTosTenbHas pabora cryaeHta 49
4acoB; KOHTPOJIb -27 4acoB, 3aBEPIIAETCS IK3aMEHOM.

4.2. CTpyKTypa AUCLUILINHBIL.
Ta6mmma 2. O611ast Tpy10eMKOCTh TUCIMIUIMHBI COCTABIISIET 4 3aueTHbIX enuHull (144 gaca)

TpynoeMKocTh, 4acoB

Bua pabotsl 4 cemectp
OO611ast TpyI0EMKOCTh (B 3aYETHBIX SAMHHITAX ) 43.e.
KonrakTHas pabota (B yacax): 68
Jlexuun (JI) 34
Jlabopartopusie padoTsl (JIP) 34
CamocrositenbHast pabora (B yacax): 49
Pedepar (P) 15
CamocTosiTeIbHOEC U3YUCHHE Pa3IeTIOB 15

Camonoaroroska (mpopadoTka U MOBTOPEHUE
JICKIIMOHHOT'O MaTepraja U MaTeprajia y4eOHHKOB U
y4eOHBIX MOCOOUH, TOATOTOBKA K JIA0OPATOPHBIM U 19
MPAKTUYECKUM 3aHATHUAM, KOJJIOKBHYMaM, PyOeKHOMY
KOHTPOJTIO | T.]I.)

ITonroroBka v mpoBeJeHNE MPOMEKYTOUHOM aTTeCTaIlluu 27

By npome:xyTo4HOM aTTecTaluu JK3aMEH

4.3. JIeKunOHHbIE 3aHATHS

No Tema

1 CepBHcHas 1€ATEBHOCTD KaK 3JIEMEHT COLMAIbHO-KYJIbTYPHOU CQephl.
Oco0EHHOCTH U acleKThl Pa3BUTHS

OcobeHHOCTH ynpaBieHHs B chepe yCiIyr

COBpeMeHHHe TCHACHIINH CCpBHCHOfI ACATCIIBHOCTH.

PBIHOK yclIyT 11 ero 0COOEHHOCTH.

KynbTypa cepBuca u €e COCTaBISIOLINE.

ObecrieyeHne KauecTBa CEPBUCHOMN AESITEITbHOCTU

TexHomoruu pa3pa60T1<H 1 CO3JJaHUs CCPBUCHOI'O O6CJ'Iy)KI/IBaHI/IH.

[cARENEEe WAV, - LUST )

NnauBuayanbHoe 00CIyKHUBaHHE — KaK CaMOCTOSATEIbHBIN BU MPOQPEeCcCCUOHAIBHOMN
JEATEIbHOCTH.

4.4. IIpakTHyeckue 3aHATUs (CEMHHAPHI)

Ne Tema

CepBucHas 1eATeIbHOCTh KaK popMa yJOBJIETBOPEHHUS MOTPEOHOCTEH UenoBeKa

OCOOEHHOCTH YIPaBIEHHsI B COLIMAIBHO-KYIBTYPHOMU cepe

HopmaTtnBHO-IpaBOBOM aClEKT CEPBUCHON IEATEIbHOCTH

COBpCMeHHLIe TCHACHIINU CCpBHCHOﬁ ACATCIIBHOCTH

Bubl cepBUCHON N€ATETBHOCTH

PbIHOK yclIyT U ero 0co0eHHOCTH

KoMIIOHEHTHI KyIbTYpHI cEpBUCA

O6ecnieyeHne KauyecTBa CEPBUCHOMN JCATEIHHOCTH

O (0| N | [W[N|—

Cnyx0a cepBuca u ee QyHKIHH




10 TexHonorHM pa3pabOTKH U CO3/IAHUS YCIyT

11 TexHonoruu opraHu3auy NPeANpoaaKHOTO U MOCIEHPOAAKHOTO CEPBUCHOTO
00CITy)KMBaHUS

12 NHauBuayanbHOE 00CITYKUBaHHE — KaK CAaMOCTOATEIIbHBIN BU TPO(ecCHOHaIbHOM
JIESITEIIbHOCTH

4.5. JlabopaTopHbIie pabOThI
JlaboparopHbie pabOThI Y4€OHBIM TUTAHOM HE MPETYCMOTPEHBI.

4.6. CaMOCTOSITENIBHOE U3yUYEHUE PA3]EI0B JUCIUILIMHBI

Ne BOHpOCH, BBIHOCHUMBIC Ha CAMOCTOATEIIBHOC U3YUYCHUE

1 [TpennocbuIKyu BOSHUKHOBEHUS U Pa3BUTHS CEPBUCHOM AEATEIbHOCTU
[Tpupozna ycayr u npobiemMbl, BOSHUKAIOLIME [TPU UX OKa3aHUU
Oransl pa3BuTus cepsl yeryr B Poccun.

KnneHTsl cdepbl ycayr U uX noTpeOHOCTH.

2 Omnpenenenne HEHHOCTU YCIyrd

[Mpuaunns! 3¢ HexTHBHOTO pereHnss KOH(GIUKTHBIX CUTYaLUi
Pernonaneubie, nemorpaduveckre 1 MpUpOTHO-KIMMATHIECKAE 0COOCHHOCTH
o0cTyXKUBaHUS

CepBHCHas IEATEIBHOCTD KaK 4acTh KYJIbTYPbI

CepBHCHAas 1€ATEIIBHOCTh B CUCTEME PhIHOYHBIX OTHOIIEHUH

3 TenneHUnn U NPUHIUIIBI OPTraHU3ALMH CEPBUCHON JESATENHOCTH
CoBpeMeHHbIH cepBHC: TPOOJIEMBI U IEPCIEKTUBBI Pa3BUTUSA
WHupopmalinoHHbIE TEXHOJIOTUU B CUCTEME CEpPBUCA

Criennduika ynpaBieHuUs] CEPBUCHBIM MTPEINPUSTHEM

5. OHEHOYHbBIE MATEPUAJIBI VI TEKYILEI'O U PYBEXXHOI'O KOHTPOJIA
YCIIEBAEMOCTHU U [TIPOMEXYTOYHOU ATTECTALINN

KoHeuHbIMU pe3ynbTaTaMu OCBOEHUS IPOrpaMMbl JUCIUIUIMHBI SIBISIOTCS chOpMHUpPOBaAHHBIE
KOTHUTUBHBIE JIECKPUITOPBl «3HATb», «YMETb», «BIIAJETb», PACIHUCAHHBIE 110 OTIAEIbHBIM
KoMIieTeHIMsAM. POpMHUpPOBAHNE ITHUX JECKPUIITOPOB IPOUCXONHUT B TEYEHHE BCETO CEMECTpa IO
JTanaMm B paMKax pa3IMYHOTO BHJIA 3aHATUN M CAMOCTOSATENIBbHON paboThI.

B xoxe m3ydeHus IUCHUIUIMHBI MpPElyCMAaTPUBAIOTCS TEKYLIUH, pyOEKHBIM KOHTpOJIb U
IIPOMEKYTOUHAsL ATTECTALIMS.

5.1. OueHouHbIe MaTEpPHUAIIBI I TEKYIIEr0 KOHTPOJISA

[lenp Tekymiero KOHTpPOJII — OLEHKA pe3ylbTaToB PabOTBI B ceMeCTpe U oOecreueHue
CBOEBPEMEHHOW OOpaTHOM CBA3M, IS KOPPEKIUH OOy4YeHMs, AaKTHBHU3ALUU CAMOCTOSATEIbHOM
pabotel obOyuaromerocs. OOBEKTOM TEKYLIETO KOHTPOJISI SBJSIOTCS KOHKPETH3MPOBAHHBIE
pe3yabTaTel 00yueHus (yueOHble JOCTHKEHHS) IO AUCIUIIINHE.

Onenka KayecTBa IOATOTOBKM HA OCHOBaHHM  BBINOJHEHHBIX 3aJlaHUN  Beaercs
npernojiaBateneM (¢ OOCYKAEHHEM pe3ylbTaToB), Oaibl HAYUCISAIOTCS B 3aBUCHMOCTH OT
CJIO’KHOCTH 3a/1aHUsl.

5.1.1. Bompocsl mo Ttemam auCHMIUIMHBI «Te€XHOJIOTrMsS W OpraHu3anus CEpBUCHOU
NESATENIBHOCTH B TypHU3MeE» I YCTHOI'O ONpoca Ha MPaKTUYECKUX 3aHATUIX. KoHTpoimmpyemas
komnerenus OIIK - 3.



Tema

1: CepBucHas [IeSTENTPHOCTh KaK »dJEMEHT COLHUAIBHO-KYJIBTYPHOUH CQepsbl.

Oco0EHHOCTH U aCIEKThI Pa3BUTHA.

1.

Sk w

LEJIb U CTPYKTYpa COLMATIBHO-KYIbTYPHOI chephl.

TpaHchopMalysl B3IJIs10B Ha CEPBUCHYIO AEATEIbHOCTb.

CEepBUC Kak opMa peaan3aiy NoTpeOHOCTeH YeT0BeKa.

COLIMAJIbHBIE TIPEANOCHUIKM BOSHUKHOBEHHUS M Pa3BUTHSI CEPBUCHON JE€SITEIbHOCTH.
MIPUHITUITBI COBPEMEHHOT'O CepBHUCA.

Tema 2 OcobeHHOCTH yIpaBieHus B chepe yciayr

1
2
3
4

CTpaTeruu BO3JEHCTBUA Ha CIIPOC B cepe cepBuca.

3JIEMEHTHI NIPEUIOKEHUS B c(hepe cepBuca.

HopmatuBHBIE JOKYMEHTHI 110 00CTy)KUBaHUs HaceneHus B PO.
®enepanbHblii 3akoH «O 3aKTe MpaB MOTPEOUTENCH».

Tema 3: CoBpeMeHHbIE TEHCHIIUN CEPBUCHON JESATENIbHOCTH.

NN R W=

[TpuurHBI O0IIETO YBEIMYCHHUS CIIPOCA HA YCIYTH.

®opwmel r100anM3anuy ¥ KOHIEHTPALUU TIPOU3BOJCTBA YCIYT.
KOMITbIOTEpHBIE HH(POPMAIIMOHHBIC TEXHOJIOTHU B CEPBUCE.
MHTETpanus Kak ¢popma riodanuszanuu B chepe ycayr
auBepcUUKAIMS Kak (popMa KOHIIEHTPAIMH TPOU3BOJICTBA YCIYT
WntepHer u cdepa ycayr

CoBpeMeHHBIC TEH/ICHIIUH Pa3BUTHsI CEPBUCHOTO 00CITY)KUBaHUS
Cepgsuc B Poccun. Ero ocobennocru.

Tewma 4: PeIHOK yCIIyT ¥ €r0 0COOEHHOCTH.

S e

CyIHOCTb YCIIYyTH.

TEPPUTOpPUATbHBIE aCTIEKThl PA3BUTHUS PbIHKA YCIYT.
KJaccu(uKanus yciyr.

JKW3HEHHBIN MK YCIyTH.

OCHOBHBIE ITOIXO0/IbI K OCYILIECTBICHHUIO CEPBHUCA.
DNeMEeHTHI MPEIITPOIaKHOTO CEPBUCA

Tema 5: KynbTypa cepBuca u €e COCTaBIISIIOLINE.

1

2.
3.
4.

IICUXOJIOTUYECKUM aCIIEKT KYJIbTYpPbI CEPBHCA.
ATUYECKUU aCTIEKT KYJIbTYPhI CEPBHUCA.
3CTETUYECKUN aClEeKT KYJIbTYpPbl CEpBUCA.
WHHOBAIIMOHHBIN ACTIEKT KYJIbTYPhI CEPBHUCA.

Tema 6: ObecrieyeHre kauecTBa CEPBUCHOM 1€ATEIbHOCTH

1

2.
3,
4.

DNEMEHTHI MOJENIN IEHHOCTHU YCIYTH.
Kpurepun kauectsa yciyru.

MIPUHIUIIBI JOCTUKEHUS KA4eCTBA YCIYI'H
MIPUHIUIIBI TIOBBIILIEHNS Ka4eCTBa YCIYTH.

Tema 7: Texnomoruu pa3pabOTKH U CO3AaHUSI CEPBUCHOTO 0OCTY>KUBaHUS.

M

[TpuHIMIBI pa3paOOTKH yCIYT.

Monens co3manust U pa3pabOTKH YCIYTH.

OYHKIMH U DJIIEMEHTHI CEPBUCHON CUCTEMBI.
OpraHu3aoOHHbIE ()OPMBI CEPBUCHOTO 00CTYKMBAHUS.
0COOEHHOCTH MOCIENPOIAKHOTO CEPBUCA
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6. IIpenmymmecTBa (GUPMEHHOTO CEPBHCA.

Tema 8: HuauBuayanpbHOe OOCTYKMBaHUE — KAk CaMOCTOSITEIBHBIA  BUJ
npo¢eCCHOHATILHOM 1eATEIbHOCTH.
1. ManuBuayansHoe 00CITYy)KUBaHUE — JIEMEHT CEPBUCHOM JIATEIILHOCTH.
TunoBsle XapaKTePUCTUKU KIMEHTOB.
Oransl Mpolecca UHAUBUIYAIbHOTO 00CITYKUBaHUS.
TunoBsle XapaKTepUCTUKU IIPO/IaBLIOB
OcobeHHocTr 00CTyKUBAaHHSI KIIMEHTOB Ha MIPEANPHUSATHIX CEpBUCA

Sk w

Kpurepun hopMupoBaHust OIIEHOK (OIIEHHBAaHUS) YCTHOTO OMpOca
VYCTHBIN onpoc ABISETCS OJHUM M3 OCHOBHBIX CIIOCOOOB yuéTa 3HaHHUN OOydYaromerocs Io
qucuuimHe  «TexHomoruss M OpraHu3anusi CEpPBUCHOM JACATENBHOCTH». Pa3BEpHYTHIM OTBET
CTYy/IEHTa JIOJDKEH IpEeJCTaBIATh COOOH CBSI3HOE, JIOTMYECKH I10C/Ie0BaTeIbHOE COOOLIEHHE Ha
3aJIaHHYIO TEMY, [10Ka3bIBaTh €0 YMEHUE IPUMEHATH ONPECIICHUS.

B pe3ynbrare ycTHOro onpoca 3HaHUs, 00y4yaroIIerocsi OLEHUBAOTCS M0 CIETYIOLEeH mKae:

3 GaJia BBICTABUTCS, €CJIM O0yJaroOLIuiics:

1) moNHO M3NaraeT U3y4eHHbI MaTepual;

2) o0OHapyXMBaeT NOHUMaHUE MaTepuana, MOXKET OOOCHOBAaThb CBOU CYXKICHHs, NPUMEHUTh
3HAHUS HA IIPAKTHKE;

3) wu3naraeT MaTepuai MOCJIEeJ0BaTEIbHO U MPAaBUIBHO C TOYKH 3PEHUS] HOPM JIMTEPATYPHOTO
A3BIKA.

2 Gaia BBICTaBUTCS, €CIIM O0yJarOIIUICs AaéT OTBET, YIOBICTBOPSIOMINN TEM Ke TPEOOBaHHSIM,
4yro U A Oamna «1», Ho jgomyckaer 1-2 ommMOKH, KOTOPbIE caM K€ UCIpaBiseT, U 1-2 Henouéra B
MOCJIEZI0BATENBHOCTH U SI3bIKOBOM O(OPMIIEHUN U3JIaraeMoro.

1 Oann BBICTaBUTCS, €ciU OOyd4arolmuiicss OOHapyXXHBAaeT 3HAHUE M IOHUMAHHE OCHOBHBIX
MMOJ0KEHUH JaHHOI TEMBI, HO:

1) wu3naraeT Marepual HEMOJIHO U JAOIYCKAaeT HETOUHOCTH B ONPEIECIICHUN TIOHATHUI;

2) He yMeeT JOCTaTO4YHO INIyOOKO M J0Ka3aTebHO OOOCHOBaTh CBOM CY)KJEHHUS U MPHUBECTU
CBOM IIPUMEDHI;

3) wu3naraeT MaTepuan HEMOCJEeJI0BaTeNbHO U JIONMYCKAeT OUIMOKU B SI3bIKOBOM O(OPMIIEHUU
U3JIaraeMoro.

0 OamnmoB, cTaBUTCS, e€ciM oOOydJarouuiics OOHApY)KMBAeT HE3HAHWE OOJbIIeH YacTu
COOTBETCTBYIOLIETO pa3jiesia U3y4aeMoro MaTepuaa, JomyckaeT omOKy B (POpMYIHPOBKE.

5.1.2. OneHouHble MaTepualbl Ui BBINOIHEHUS pedepaToB. KoHTpoaupyeMas KOMIETEHIHS
OIIK -3.
[Ipumepnas Tematuka pedeparos

. CepBucHas AeSITEIbHOCTh Kak (popMa yJOBIETBOPEHHUS MOTPEOHOCTEH uenoBeka
. [Ipobnema KynbTypbl 0OCITYKUBAaHUS HA TPEANPUATHIX CEPBUCHOM 1€ATEILHOCTH
. [IpeanockIIKN BOSHUKHOBEHHS U Pa3BUTHS CEPBUCHOM IESATETHHOCTH
. [TpobnembI KauecTBa yCIIyT Ha IPEANPUATHIX CEPBUCHOM JI€ATEILHOCTH
. [Ipupona ycnyr u npodiaembl, BO3ZHUKAIOIINE TIPU UX OKa3aHUU
. HopmatuBHo-11paBoBoe o0ecrieueHre CepBUCHON AeITEIbHOCTH
. YpaBiieHue TpyioBbIMH pecypcamu B cpepe yciayr
. CoBpeMeHHbIE TEHACHIIUU CEPBUCHOM IeSTEIbHOCTH

. MexxayHapoIHBIN OIBIT OPTaHU3aIluN CEPBUCHON JESITEITHHOCTH
10. OcoGeHHoCTH NOBEIEHHS TOTpeduTeneil B chepe ycayr
11. OcHOBHBIE ATaIbI CO3/ITAHUS YCIIYT.
12. Cucrema MaccoBOro 00CIyKMBaHUS Ha MPEINPUATUAX CEPBUCA

O 01NNk WN -
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13. Bujibl cepBUCHOM EATETbHOCTH

14. OcoGeHHOCTH UHIMBUYaTbHOTO 00CTyKUBaHUS B chepe yciayr

15. Ctparerndeckue HanmpaBieHUs B chepe yCIyr

16. UadopmarimoHHbie TEXHOJIOTHH B chepe 00CTyKUBAHMUS.

17. CepBuc B cucteme OOIIECTBEHHOTO MTUTAHUS.

18. Ouenka ypoBHS KyJlbTYphl CEpPBHCA HA MPEIIPUITUIX COLUATBHO-KYJIBTYPHOMH Cepbl

19. BnusiHre 3THYECKOro KOMIIOHEHTA Ha KYJIbTYpPYy CepBHCa

20. DcTeTUYeCcKuid aceKT KyJbTYphl CEpBUCA

21. Ilcuxonornyeckuii KOMIIOHEHT B chepe 00CTyKHUBAHUS

22. lnHOBanmu B cepe 00CTyKUBaHHS

23. JlorucTuka CepBUCHOTO OOCTYKHUBAHUS

24. MecTo ¥ poJib OOIICHHS YYaCTHUKOB CEPBUCHOU JIEATEIHLHOCTH.

25. WunpuBuayanbHOEe OOCITY)KMBaHME KaK CaMOCTOSTENBHBIA BHI TNPO(hecCHOHAITBHOM
JesITeNIbHOCTH

26. CoBpeMEHHBII cepBUC: MPOOJIEMBI U IEPCIIEKTUBBI PA3BUTHUS

27. TeHaeHIIUY U IPUHIIMIIBI OPTaHU3AIMY CEPBUCHON AESITENbHOCTU

28. Cneun¢uka B3aMMOOTHOIIEHUS IEpPCOHala ¢ KIMEHTOM B MPOIECCe OCYIIECTBICHHS
CEpBHUCHOM 1eATEIbHOCTH

29. HarmmoHanbHbIE U 3THUYECKHE OCOOCHHOCTH B (hopmupoBanuu cepBuca B KbP

30 PeruonanpHble, pAeMorpaduyeckKue U  HPHUPOJHO-KIMMATUYECKHE OCOOEHHOCTHU
00CITy>)KUBaHUS

31 KavecTBo 0OCiIyXKMBaHUS B COLMATBHO-KYJIBTYPHOH cepe

32. OcoOEHHOCTH COLMAIBHOTO MEHEKMEHTA Ha CEPBUCHOM MPEANPUATHH.

33. Crneuuduka ynpaBieHUs: CEPBUCHBIM NPEAIIPUIATHEM.

34 VIHnuBU1yabHO-TUYHOCTHBIE U COLIMAIbHO-KOPIOPATUBHBIE MPEANOCHUIKM Pa3BUTHUS
CepBUCHOTO OM3Heca.

35. OcoOeHHOCTH pa3BUTHS YCIAYT B JOMHAYCTPHATHLHOM OOIIIECTRBE.

36. OcoOeHHOCTH Pa3BUTHS YCIYT B 00IIECTBE COBPEMEHHOIO THIIA.

37. Wcropuueckue STambl pa3BUTUS YCIAYr U CEPBUCHON JAESATEIBHOCTH B POCCHICKOM
o01ecTBe.

38. CepBuCHasl 1eATENTHHOCTh KaK COCTaBHAsl YaCTh YKOHOMHKH.

39. CepBuCHas OEATENBHOCTb KaK 4acTh KYJIbTYPBHI.

40. T'ocynapcTBEHHO-IPABOBOE PETYIUPOBAHUE CEPBUCHOU AESTENBHOCTHIO M BBIIIOJHEHHE
rOCyJapCTBOM CEPBUCHBIX (DYHKITHIA.

41. CepBucHas 1eATeIbHOCTh B CUCTEME PHIHOUHBIX OTHOIIEHUH.

42. JXXu3HEHHbI IMKJI YCIYTM W Yy4YeT €ro OcOoOEHHOCTeH B NpeaNpUHUMATENbCKON
NeSITEIbHOCTH.

Kpurepun onenku pedepara:

«OoTau4YHOY» (4 0Gajyuia) CTaBUTCS, €CJIM BBIIIOJHEHBI BCe TPeOOBAaHUS K HANTMCAHUIO M 3aITUTE
pedepara: obOo3HaueHa mpobieMa M OOOCHOBaHa €€ aKTyaJbHOCTb, CIENaH KpaTKUil aHalu3
pa3IMYHBIX TOYEK 3PEHUs Ha paccMaTpUBAeMyIO0 MPOOJIeMy M JIOTUYHO H3JI0)KEHa cOOCTBEHHas
No3ULHKA, cHOPMYIHUPOBAHBI BBIBOBI, TEMa PACKPHITa MOJIHOCTHIO, BBIZIEPKAH 00BEM, COOJIIOICHBI
TpeOoBaHUs K BHEIIHEMY O(OPMIIEHHUIO, JaHbI MPAaBUJIbHbIE OTBETHI HA JOIMOJHUTEIbHbIE BOIIPOCHI.
OOyuaronmiicsi MPOsSBUI MHULIMATUBY, TBOPUECKUH MOIXO0/, CIOCOOHOCTh K BBIITOJHEHHIO CIIOKHBIX
3aJlaHuM, OpraHu3alloOHHbIE CIOCOOHOCTH. OTMEUaeTcsi CHOCOOHOCTh K MyOIMYHON KOMMYHUKALIUH.
JlokyMeHTalus IpeJicTaBlieHa B cpokK. I1odHOCTBIO 0opMIleHa B COOTBETCTBUU C TPEOOBAHUSAMHU

«xopoio» (3 Oanna) — BBINOJHEHb OCHOBHBIE TpeOOBaHUS K pedepary U €ero 3aliure
BBITIOJIHEHBI, HO IIPU 3TOM JOIYILEHbl HENOYETHI. B 4acTHOCTH, UMEIOTCS HETOYHOCTH B U3JI0KEHNUU
MaTepuaia; OTCYTCTBYET JIOTHYecKas IMOCJIEeIOBAaTENIbHOCTh B CYKIEHUSX; HE BBIIEp)KaH OOBEM
pedepara; uMer0Tcs ymymeHuss B opopMIICHUHU; HA JOMOJHUTEIbHBIC BONPOCH! MPHU 3alUTE JTaHBI
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HEToJHbIe 0TBETHl. O0yJaoOUIMiica 10CTaTOYHO MOJHO, HO 0€3 MHULMATHBBI U TBOPYECKUX HAXOJIOK
BBINTOJIHWJI BO3JIOXKCHHBIC HA HETO 3anauu. JloKymMeHTanus mpejcTaBieHa JOCTAaTOYHO IOJIHO U B
CpPOK, HO C HEKOTOPBIMU HETOPaOOTKAMU

«YJIOBJICTBOPUTEIHLHOY (2 Oaiia) — UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHHS OT TpeOOBaHUN K
pedepupoBannio. B yacTHOCTH, TeMa OCBEIEHA JIUIIb YaCTHYHO; OMYIIEHB! (PaKTUYECKHE ONIMOKU
B COJICp)KaHWU pedepaTa WIM NPU OTBETE HA JIOTIOJHUTEIIBHBIC BOIPOCHI; BO BPEMs 3allUThI
OTCYTCTBYET BbIBOA. OOyYaromuiicsi BBITOJHWI OOJBIIYIO YacTh BO3JIOKEHHOH Ha HEro paboThl.
JlonyIIeHbl CYIIECTBEHHBIC OTCTYIUICHUS. [IOKyMEHTanusi cjaHa CO 3HAYMUTENBHBIM OIO3J]aHUEM
(6osee Heenu). OTCYTCTBYIOT OT/ICbHBIE ()PATMEHTHI.

«HEYJIOBJICTBOPUTEILHO» (MeHee 2 0a/ioB) — TeMa pedepara He pacKkpbiTa, 0OHAPYKHBASTCS
CYIIECTBEHHOE HETIOHMMaHue Mpo0ieMbl. OOy4aroNuiics He BBIOJIHUII CBOM 3a/1a41 WJIM BBITTOJIHUI
JIMIIb OTACIbHBIC HECYIIECTBEHHBIC TIOPYYeHUs. JJoOKyMeHTaIus He C/1aHa.

5.2. OuileHOYHbIE MaTepHalIbl sl pyOeKHOTO KOHTPOJIS.

PyOexHbIil KOHTPOJIb OCYLIECTBISIETCS MO 0OJee MM MEHEE CaMOCTOSITEIbHBIM pa3jesaM —
y4eOHBIM MOJIYJIIM Kypca W MPOBOAMUTCA MO OKOHYAHWU M3YUEHHUsS MaTepuana MOIYJs B 3apaHee
YCTaHOBJIEHHOE BpeMs. PyOexHblil KOHTPOJIb IPOBOJUTCS C LIEJIbIO OIPEACIICHUSI KaueCTBA YCBOCHMUSI
MaTepuana yueOHOro MOAyNs B IeJIoM. B TeueHue cemecTpa MPOBOAUTCA TPH TAKUX KOHTPOJBHBIX
MEPOTIPHATHUS TI0 TPADUKY.

B kauectBe (hopM pyOeKHOTO KOHTPOJISI MOKHO HCIIOJIb30BaTh TECTUPOBaHUE (TUCHbMEHHOE WIIH
KOMIIBIOTEPHOE), MPOBEJACHHE KOJIJIOKBUYMAa WM KOHTPOJIbHBIX padoT. BeinonHsemble paboOThI
JOJDKHBI XpaHUTbCA Ha Kadenpe TeueHMH y4dyeOHOro roja M Mo TPeOOBAHHUIO MPEIOCTaBISATHCA B
VYnopaBieHue KOHTpoisl KadecTBa. Ha pyOexHble KOHTPOJbHBIE MEPOIPHUATHS PEKOMEHIyeTCs
BBIHOCUTH BECh ITPOrPaMMHBINA MaTepual (BCe pa3/elibl) Mo AUCIUILTHHE.

5.2.1. OO6pa3zubl TecToB isi pyOeKHOTO0 KOHTPOJS W KpuTepuu oneHku. KoHTponmpyemas
komnereHust OIIK-3.1. TlonHblii mnepedeHb TecTOBBIX 3adaHui mnpeacrasieH B OOUC -
http://open.kbsu.ru/moodle/question/edit.php?courseid=3043

I:1

S: SBnenue, CBA3aHHOE C TIOABJICHHEM B JKU3HMU JIIOJIEH KOMIBIOTEPHOM TEXHUKH,
aBTOMAaTU3HPOBAHHBIX CHCTEM CBSI3U

+: nHGOpPMAIIOHHAS PEBOTIOIIUS

-1 KyJIbTYpHasi peBOJIIOLIUS

-1 COLIMAJIUCTUYECKAS] PEBOJTIOLIMS

-1 KallUTaJIMCTUYECKask PEBOIOLUSA

1.2

S: Tlpomecc axkTUBHOTO WHBECTHUPOBAaHUS B WHPPACTPYKTYPHBIE OTPACIHM, TaKUe Kak
yIpaBjieHHUE, KyJIbTypa H JIp.

+: cepBH3alKg SKOHOMUKH

- HALIMOHAJIU3aLHs YKOHOMHUKHU

- THAYCTpHUAIN3alKs SKOHOMUKHI

-: KaluTaau3aus SKOHOMHUKHU

I:2

S: UaaukaTopom chepsl )XKU3HU, KAKOTO OOIIECTBA, SBISETCA KOJWYECTBO M Ka4yeCTBO YCIYT,
KOTOpBIE YEIIOBEK MOKET ceOe MO3BOIUTH

-1 IOWHTyCTPUATLHOE

+: UHAYCTpHAJIBHOE

- TOCTUHIYCTpPHAIbHOE

- COMAIUCTHYSCKOTO
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http://open.kbsu.ru/moodle/question/edit.php?courseid=3043

I:2

S: XapaKkTepucTUKU UHAYCTPUATBHOTO 00IIeCTBa

+: IOMUHHUpYIOIIask XapaKTePUCTHUKA JICIOBOM aKTUBHOCTHU SBJISIETCS] IIPOM3BOJICTBO TOBAPOB

-1 IOMUHHPYIOIIAs XapaKTepUCTHKA JAeTOBOM aKTUBHOCTH SIBJIAETCS JOOBIBAIOIIAs OTPACIIb

-: IOMUHHPYIOIIAsi XapaKTEePUCTUKA JAEIOBOM aKTUBHOCTH SIBJISIETCS] TPOU3BOICTBO YCIYT

- HET BEPHOI'0 OTBETA

I:2

S: OcobeHHoCTH NOCTUHAYCTPUATIHLHOTO 001IECTBa

+: uHAKATOpOM 00pa3a >KU3HU SBISETCS KOJIMYECTBO M KAYECTBO YCIIYT, KOTOPBIC YETIOBEK
MOJKET ceOe MO3BOJIHUTh

-1 )KM3Hb — 3TO UTPa IPOTUB MPUPOJIbI

-1 MaIlIMHbI U SHEPTHUSI TOMUHUPYIOT B IPOU3BOICTBE

-: IPOAYKTUBHOCTH TPOU3BOACTBA 3aBUCUT OT OOBEKTUBHBIX 3JIEMEHTOB IIPUPOIBI

I:3

S: OOmecTBO, T/Ie M3-32 HU3KOH MPOJAYKTUBHOCTH BO3HHUKAET OOJBIIOE KOJUYECTBO JIFOJICH,
paboTaronyX Wi MPUTOAHBIX Ui paboThl B 00JaCTH JIUYHBIX U JOMAIIHUX YCIYT

+! JOMHIYCTPHUAIILHOE

- UHAYCTpHUAIbHOE

-: IOCTUHAYCTPHUAIILHOE

-1 KallUTaJIMCTUYECKOE

I:3

S: OOmiecTBO, Tae KOJUYECTBO TOBApOB, KOTOPHIMH OO0JIaJa€T JUYHOCTh, SBISETCS
MHIUKATOPOM ero o0pa3a >KM3HU

-: IOMHyCTPUATIbHOE

+: HHAYCTpHUAIbHOE

- IOCTUHAYCTPHUAJILHOE

-1 KallUTaJTuCTUIECKOE

I:1

S: JlomMuHUpYIOMEH XapakTEPUCTUKON JEIOBOM aKTUBHOCTH HWHIYCTPUAIBLHOTO OOIIecTBa
SIBIISIETCS

-: IPOU3BOJICTBO YCIYT

+: MPOU3BOICTBO TOBAPOB

-: ToObIBaroLIast 0Tpacib

-1 CEJIbCKOE€ XO03SICTBO

I:1

S: IoMUHUPYIOIIEH XapaKTEpPUCTUKON JEeNOBOM aKTUBHOCTH B JOMHAYCTPUATHLHOM OOIIECTBE
SIBJISICTCS

-1 IPOU3BOJICTBO YCIIYT

-1 IPOU3BOJICTBO TOBAPOB

+: moObIBaroIIast OTPaCb

-1 CEJIbCKOE XO035MCTBO

I:1

S:  JloMuHHpYIOIIEH XapaKTEPUCTUKON JIeJIOBOM AKTUBHOCTH B IMOCTHHAYCTPUATIBHOM
00IIIeCcTBE SBISETCS

+: IpOU3BOACTBO yCIYT

-1 IPOM3BOJICTBO TOBAPOB

-1 TOOBIBAOIIAsl OTPACIH

-! CEIIbCKOE XO351CTBO

I.2
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S: Cragus pa3BUTHUS YEJIOBEUECKOIO OOLIECTBA, IIE€ KOJUYECTBO U KAYECTBO YCIIYT, KOTOpBIE
YeJI0BEK MOKET ce0e MO3BOJIUTH SIBIISICTCS MHIUKATOPOM 00pa3a KU3HU

-: TOUHAYCTPHAILHOE OOIIECTBO

- UHJIyCTpHAJIbHOE 00I1IeCTBO

+: MOCTHHIYCTPUAIBHOE 00IIECTBO

-1 COIMUAIUCTUYECKOE OOIIECTBO

I:1

S: Bricokue TpeOoBaHUS K KadyeCTBY YCIYT, ONpeNesseMble aAMHUHUCTPATUBHO-MAPTHIHHBIM
anmapaToM XapaKTePHBI JIs

-: mapckoro nepuoja (1o 1917)

+: coBerckoro nepuoja (1950-1990)

-1 poccuiickoro nepectpoeyHoro nepuoaa (1991-1999)

-1 poccuiickoro nepuoma (mocie 2000)

I:2

S: Bricokue TpeOoBaHMS K KadeCTBY YCIYT, OIpeaeiseMble KOHKYPCHTHBIM PBIHOYHBIM
MEXaHU3MOM XapaKTEePHbI AJIs

-: mapckoro nepuoja (1o 1917)

-: coBerckoro nepuoja (1950-1990)

+: poccuiickoro nepectpoeunoro nepuosa (1991-1999)

-1 poccuiickoro nepuopa (mocie 2000)

Kputepuu o1ieHKH pe3ynbTaToB TECTUPOBAHMUSL.

5 0ammoB — MONY4arOT OOyYaromuecs ¢ MPaBHJIBHBIM KOJMYECTBOM OTBETOB Ha TECTOBHIC
Borpocsl. Bemonneno 100 % npensioxKeHHbIX TECTOBBIX BOIIPOCOB;

4 Gamna — moiy4yaroT oOydaroniuecsi ¢ MPaBWIBHBIM KOJMYECTBOM OTBETOB HA TECTOBBHIE
Bonpockl — 80 —99 % ot ol1iero odbeMa 3a1aHHBIX TECTOBBIX BOIIPOCOB;

3 Oamnma — mody4yaroT OOydYarolIMecs ¢ MPaBHIBHBIM KOJMYECTBOM OTBETOB Ha TECTOBBIC
Bonpockl — 60 —79% ot oO1iero 00beMa 3aJaHHbIX TECTOBBIX BOIIPOCOB;

2-1 Gamn — momydaroT OOydYaromuecs MPaBUIBHBIM KOJWYECTBOM OTBETOB Ha TECTOBBIE
Borpockl — MeHee 40-59 % ot o61iero o0beMa 3aJaHHBIX TECTOBBIX BOIIPOCOB.

5.2.2. Bonpochl [UIsl MPOBENEHUS KOHTPOJIBHON pabOThl (KOJUIOKBHYMa) MO PEHTHHTOBBIM
toukam. Kontponupyemas komnerenuus OITK-3

Komnnokuym Nel

1. CoumanbHO-KynbTypHas cepa. Ee anemeHTsl, cTpyKTypa, QyHKIHH.

2. Mecro cepBuca B chepe MaTepHalbHOTO MPOU3BOICTBA U HEMPOU3BOACTBEHHOH cdepe.
3. ConuasbHbIe NPEANOCHUIKA BOSHUKHOBEHNE U PA3BUTHS CEPBUCHOU JEATEIBHOCTH.

4. KnueHThl U X NOTPEOHOCTH B CEPBUCHON JEATEILHOCTH.

5. IloBenenue notpedbuTeneit 1 MO/IEb IPUHATHUS PEIICHHUS Ha TIOKYIKY YCIyTH.

6. CymrHoCTh «cepBuca». [IpuHITUIIEI COBPEMEHHOTO CEepBHCA.

7. Bunpl cepBuca 1o BpeMEHH €ro OCYIIECTBICHUS.

8. @upmenHslii cepsuc. Ero npenmymecrsa.

9. OcHOBHbIE OAXOBI K OCYIIECTBIEHUIO CEPBHCA.

10. Ctpyktypa ¥ (yHKIHH HEmpou3BOACTBEHHOW cdepbl. OOmUe XapaKTepUCTHKH YCIYyT

HEMPOU3BOJICTBEHHO! CepHl.
. [Ipupona ycnyr u npodiaemMpl, BOZHUKAIOIINE IPU UX OKa3aHHUH.

)
)

KommokBuym Ne2
1. Peinok ycnyr. CTpyKTypa, CyObeKThbl, 0COOEHHOCTH.
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TeppuTopHalibHbIE aCIIEKTHI pa3BUTHSI phIHKA YCIIyT. 3aKoH Peiinu.
Knaccudukanus ycayr.

DTanbl KU3HEHHOTO LUKJIA YCIYT.

[Icuxonoruueckuii aceKkT KyJIbTypbl cEpBHUCa.

OTHYeCKUH acleKT KyJIbTyphl CEpBHUCA.

DCTEeTUYECKH acleKT KylIbTYphl CEpBHCA.

NHHOBAaMOHHBINM aCHIEKT KYJIBTYPbI CEPBHCA.

9. CepBucHas opranuzanus Kak cucrema. Ee 351eMeHTBI.

10. OcHoBHbIE (hOPMBI BO3ACHUCTBUS YCIIYTH.

11. OpranuzanuoHHble POPMBI CEPBUCHOTO OOCITYKHUBAHUS.

12. Cneuuncuka coriacoBaHus cripoca U MPeJI0KEHHs B CEPBUCHON AESATEIbHOCTH.
13. Ympasnenue cupocoB B cepe yCiyr.

14. Yupasnenwue npeajiokeHueM B cepe ycyr.

e A Al

KomnnokBuym Ne3
®DakTopbl HEOOXOIUMOCTH Pa3pPaOOTKU U CO3JaHHS HOBBIX YCIYT.
TexHonornu pa3pabOTKU KauecTBa U IIEHHOCTH YCIIYT.
[TpuHIMIIBI pa3pabOTKU yCIYT.
Drarbl mpoiiecca pa3padOTKU U CO3JaHUs YCIYTH.
[Tpenmpoaxnslii cepBuc. Ero o0coOEHHOCTH U 3TallbI.
Bus! mocienpoga)kHOTO cepBUca: TEXHUYECKOE M TapaHTHIHHOE 00CITy)KUBaHHE.
Opranu3zanus nocaenpoaaKkHOro cepBuca.
Mopenb HEHHOCTH YCIIYTH.
9. Mogenp KauecTBa 0OCTYKUBAHHUS.
10. TIpuHOMTIBI AOCTHOKEHHS KayecTBa OOCITYy)KUBaHHUSL.
11. TIpuHUIMIIBI HOBBIIEHHS KaYeCTBA YCIYI'H: BOCCTAHOBIIEHHE YCIYTH U TapaHTUH YCIIYTH.
12. 3amura npaB notpeduTenei.
13. UnauBuyanbHOE 00CTYKUBaHUE — HJIEMEHT CEPBUCHOM JesiTenbHOCTH. Ero ocoOeHHOCTH.
14. TunoBble XapaKTEpUCTUKU IPOAABIIOB U KJIIMEHTOB B CUCTEME CEpPBHUCA.
15. Dramnsl mporecca HHIAUBUAYATBHOTO 00CITY)KHBaHUS.
16. MexnayHapoaHasi TOProBiisg B oonactu yciyr. [Ipuunnsl rnodanusanuu chepsl yCIyr.

NN R W=

Kpurepun ¢opMupoBaHus OIIEHOK IO KOHTPOJBHBIM TOYKaM (KOHTPOJBHBIE pPabOTHI;
KOJIJIOKBUYM).

5 GatoB - cTaBUTCS 3a pabOTy, BBINOJIHEHHYIO TOJHOCTBIO 0€3 OmHUOOK U HEIO0YETOB;
oOyJaromuiicss IeMOHCTPUPYET 3HAHHE TEOPETHYECKOTO0 W TMPAKTHUECKOTO Marepualia; UMeEeT
KOHCIIEKTHI BCEX TPOBEACHHBIX JICKIIMOHHBIX W IPAKTHYCCKHUX 3aHSATHH.

4 Gamna — cTaBUTCA 32 PadOTY, BBHIMOIHEHHYIO MOJHOCTHIO, HO MPU HATMYUU B HEell He Oolee
OIHOM HerpyOoil omuOKH W OJHOTO HeaoyeTa, He Oojiee Tpex HemodeToB. OOywaromuics
JIEMOHCTPHUPYET 3HAHUE TEOPETHUECKOTO U MPAKTUYECKOTO0 MaTepuayia 1Mo BOMpPOocaM KOHTPOIHHON
paboThI, TOMyCKas HE3HAYUTEIbHBIC HETOYHOCTH TIPH M3JI0KEHUH MaTepuaa; MMeeT KOHCIICKTHI 110
OoJbIIIel YacTH IPOBECHHBIX JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUH.

3 OGamnma — craBHUTCS 3a paboTy, eciu OakajgaBp MPaBUIBLHO BBITIOJIHWI HE MeHee 2/3 Bcei
paloThI MK TOMYCTUI HEe OoJiee 0IHOM rpy0oii OImMOKY U IBYX HE0YETOB, HE OoJiee 0 JHON TpyOoi
¥ OJTHOW Herpyoo omuOku, He Oojiee TpeX HErpyobIx OmmMOOK, OHON HerpyOoi. OOydarommiics
3aTPYIHSETCS C M3J0KEHUEM YaCTH KOHTPOJIBHBIX BOMPOCOB, IA€T HETOIHBIA OTBET; OTCYTCTBYIOT
KOHCIIEKTHI IT0 OOJIBIIIEH YaCTH MPOBEACHHBIX JICKITMOHHBIX U IPAKTHYCCKHUX 3aHATHH.

MeHee 3-X 6aJIoB — CTaBUTCS 3a pabOTy, €CITU YHCIIO OMIMOOK U HEAOYETOB MPEBLICHIO HOPMY
JUTSI OLICHKW 3 WM TPaBUJILHO BBIMOJHEHO MeHee 2/3 Bcel paboThl; OTCYTCTBYIOT KOHCTIEKTHI BCEX
MIPOBEICHHBIX JICKIIMOHHBIX U MPAKTUYCCKUX 3aHITHH.
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5.3. OueHouHble MaTepHAIIbI JJIsl TPOMEKYTOUHOM aTTECTAllUU

Llenbro MpOMEKYTOUYHBIX aTTECTAlMA IO AMCLMUILIMHE SIBJSETCS OLEHKA KAaueCTBa OCBOEHUS
JTUCHUILTMHBL 00Y4arOIUMUCS.

IIpomexyrouHas arrecrauus IpeAHa3HaueHa Uil OOBEKTUBHOTO IOJATBEPXKIEHUS U
OLICHUBAHUS JOCTUTHYTBIX PE3yJIbTaTOB OOYYEHHs IIOCJIe 3aBEPILICHUs H3YyYeHUs AUCLHUILIMHBI.
OcymiecTBiseTcss B KOHLIE CEMECTpa M MpPEACTaBIseT cO0OM HTOrOBYIO OIEHKY 3HaHUHM 10
JucHUIIMHE « TeXHOIOrus U OpraHu3alys CEpBUCHON IEATEIbHOCTH» B BUJE MPOBEICHUS 3a4€Ta.

[TpomexyTouHasi aTTecTalys MOXKET MPOBOIUTHCA B YCTHOM, MHUCbMEHHOH (opme, U B Gopme
TecTupoBaHus. Ha npomexxyTounyro aTTectanuo otBoautcs A0 30 6amios.

BOITPOCBHI, BBIHOCHUMBIE HA 5K3AMEH
KonTtponupyemas komnerenius OITK-3
CoumanbHO-KyIbTypHas cepa. Ee anemenTsl, cTpykTypa, QyHKIUH.
Mecro cepBuca B cepe MaTepuaabHOTO MPOU3BOACTBA M HEIIPOM3BOICTBEHHOM cdepe.
ConuanbHble NPEANOCHUIKA BOSHUKHOBEHNE U PAa3BUTHS CEPBUCHOMN JESTEIBLHOCTH.
KineHTs! 1 MX NOTPEOHOCTH B CEPBUCHON J€STEIBHOCTH.
IToBenenue norpeduTeneil 1 MOJENb NPUHATHS PELIEHUS Ha MTOKYIIKY YCIYTH.
CymHocTb «cepBucay». [IpuHIUIIBI COBPEMEHHOTO CEPBUCA.
Bunel cepBuca o BpeMEHH €ro OCYIECTBICHUS.
®upmeHHslii cepBuc. Ero npenmyiecrsa.
OcHOBHBIE TOJXOBI K OCYILIECTBICHUIO CEPBHCA.
10 Ctpykrypa W (YHKIIUU HEMPOW3BOACTBEHHOH cheprl. OOmuUe XapaKTEPUCTUKH YCIyT
HENPOU3BOJCTBEHHOM c(ephl.
11. IIpupona ycayr u npoOaemMbl, BOSHUKAIOILIUE MPU UX OKA3aHUU.
12. PoiHOK yenyr. CTpykTypa, CyOBEKThl, 0COOEHHOCTH.
13. TepputopuajibHble acClIEKThl pa3BUTHS PhIHKA yCIyT. 3akoH Peiinu.
14. Knaccuduxanus yciyr.
15. DTanbl )KU3HEHHOTO IUKJIA YCIYT.
16. Ilcuxonoruueckuii acCeKT KyJIbTypbl CEpBHUCA.
17. DTudeckuit acnekT KyJabTyphl CEpBHUCA.
18. OcreTnueckuil aceKT KyJbTypbl CEpBHUCA.
19. VHHOBaIIMOHHBIN aCTIEKT KYJIbTYPHI CEPBHUCA.
20. CepBuchas opranuzanys Kak cucreMa. Ee a1eMeHThI.
21. OcHoBHbIE (POPMBI BO3ICHCTBUS YCIYTH.
22. OpraHu3aioHHbIe (OPMBI CEPBUCHOTO 00CTYKUBAHHUS.
23. Creuuguka coraacoBaHus CIpoca U MPeJIOKEeHNs B CEPBUCHOMN €SI TETbHOCTH.
24. VYmupaBineHHE CIPOCOB B chepe YCIyT.
25. YmpaneHue npemaiokeHueM B chepe yCyr.
26. Kareropuu HOBOW MNpOAYKIMM M BO3MOXHOCTM OpraHM3allMM IS IUIAHUPOBAHUS
pa3paboTKH HOBBIX YCIIYT.
27. ®axTopbl HEOOXOIUMOCTH pa3padOTKU U CO3/JaHUsl HOBBIX YCIIYT.
28. TexHonoruu pazpabOTKu KayecTBa U IEHHOCTH YCIYT.
29. TIpuHUHMIIBI Pa3pabOTKH YCIIYT.
30. DOTansl poriecca pa3padOTKH U CO3[IaHUS YCITYTH.
31. IlpemnpomaxkHblii cepBuc. Ero 0cOOEHHOCTH U 3TaIbI.
32. Bujsl nocnenpoAakHOTO CEpBUCa: TEXHUYECKOE U TapaHTUITHOE 00CTyKIUBaHHE.
33. Opranuszanus NocIenpoaa)KHOIO CEpBUCA.
34. Mopaenb [IEHHOCTH YCIYTH.
35. Mopenb KayecTBa 00CTyKUBAHHUSL.

00N U AW~
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36. IIpuHLUIIBI TOCTUKEHUS KaueCcTBAa 00CITyKUBAaHUS.

37. IlpuHUUMIIBI TOBBIMIEHUS KAYeCTBA YCIIYTU: BOCCTAHOBIICHUE YCIYTH U TApAHTUHU YCIYTH.
38. 3amwuTa mpaB nmorpeOuTENei.

39. HunuBuayanbHOE OOCITY)KHBAHHE — AJICMEHT CEPBUCHOM EeATEIbHOCTH. ET0 0cOOEHHOCTH.
40. Tunossle XapaKTEPUCTUKH IIPOJIABLIOB U KIIMEHTOB B CUCTEME CEPBHCA.

41. Dtamsl nmporecca HHANBUYAITLHOTO 00CITY)KMBaHHUS.

42. MexayHapoaHas TOProBiis B obnactu yciyr. [Ipuunnsl riobanu3anuu chepsl yCiyr.

43. ®opMbl r106aNTU3alUU U KOHIIEHTPAIMK IPOU3BOJICTBA YCIYT.

44. HWudopMallnOHHBIE TEXHOJIIOTUN B CEPBUCHOM JICATEIHHOCTH.

Kpurepuu popMupoBaHus OLIEHOK 110 IPOMEKYTOYHOH aTTeCTAllUu:

«otauyHo» (30 GamIoB) — MOMy4aroT 00ydYaromuecs, KOTopble CBOOOTHO OPUEHTHUPYIOTCS B
Marepuaie W OTBeHalrT 0e3 3arpyaHeHuil. OOydaroniuiicss crocoOeH K BBIMOJHEHUIO CIIOMKHBIX
3aJlaHul, MOCTAHOBKE IIeNiel W BbIOOpE MyTel ux peanusanuu. PaboTa BBIMOIHEHA MOJTHOCTHIO Oe3
omu0ok, pemeno 100% 3anay;

«xopomo» (25 6amnoB) — NOMy4YalOT OOyYaroluecs, KOTOpPhIE OTHOCHTEIBHO MOJHO
OPHECHTUPYIOTCS B MaTepuaie, OTBEUYalOT 0e3 3aTpyAHEHUH, JONMYCKalOT HE3HAYHTEIbHOE
KOJIM4ecTBO omubok. OOyuaronuiicss cnocoOeH K BBHIMOJIHEHUIO CIOXKHBIX 3aaaHuid. Pabora
BBINTOJIHEHA TIOJHOCTBIO, HO UMEIOTCS He 0ojee OaHO# Herpy0oil ommOKM W OZHOTO HeJodeTa, He
6oree Tpex HemoueToB. [lomyckaroTcs HE3HAYUTENIbHBIE HETOYHOCTH MPU PEIICHUU 3a]a4, PEIICHO
70% 3amau;

«yAOBIETBOPUTENBbHOY» (20 0aiyoB) — MOMy4yaroT O0yYaromuecs, y KOTOPbIX HEAOCTATOYHO
BBICOK YPOBEHb BIIQJICHHS MaTepualioM. B mporiecce OTBeTa Ha 3ayeTe JOMYCKAIOTCS OMIMOKH M
3aTpyqHEHUS MIPH U3T0XKEeHUU MaTepuana. OOydaromuics MpaBUIbHO BBITIOTHUI HE MeHee 2/3 Bceil
paboTHI WU JAOMYCTHI HE O0JIee OTHOM IpyOoii OMOKH U IBYX HEJ0UYETOB, HE OoJiee OHOU rpy0oit
U OJIHOW HerpyOoi ommOku, He Oojiee Tpex HerpyobIX OHmIMOOK, OfHOW HerpyOoi. OOyuarommiics
3aTPYAHSIETCS C MIPaBUIILHOM OIEHKOW MPEIIOKEHHOM 3a/1a4uH, TAeT HETOJIHBIN OTBET, perieHo 55%
3ajauy;

«HEYIOBJIETBOpUTENHHOY» (15 GamioB) — moiydaroT oOydaromuecs, KOTOpbIE IOMYCKArOT
3HAYUTENbHbIE OMUOKK. OOyyaromuiics WMeeT JHIIb HAayalbHYI0 CTENEeHb OpPUEHTAIllMH B
Mmarepuaie. B paboTe uynciio ommoOoK 1 HE0UETOB MPEBBICHIIO HOPMY JUTSI OLIEHKH 3 WA MTPAaBUIIBHO
BBINOJIHEHO MeHee 2/3 Bcel paboThl. OOyuaromuiics JaeT HEBEPHYIO OLEHKY CUTYallMM, PEIIEHO
MmeHee 50% 3anau.

6. METONUYECKUE MATEPUAJIBL, OIIPEAEJIIOIINE ITPOUENYPY OLEHUBAHIS
3HAHNU, YMEHNH, HABBIKOB U (MJIN) OIIBIT JAEATEJIBHOCTHU

MaxkcumanbHast cymma (100 GayioB), HaOupaemasi CTYJEHTOM MO JUCLUILIMHE BKJIIOYAET JBE
COCTaBJISIFOLIHE:

- IepBasl COCTaBJAIOLIAS — OLEHKA pPETYJIPHOCTH, CBOEBPEMEHHOCTH U KadecTBa
BBINOJIHEHUS CTYJIEHTOM y4eOHOW paboThl 0 U3yYSHHIO TUCIMITIIMHBI B T€UEHUE TIepHoJia U3YUEeHUs
TUCIUTIIMHBL (CEMecTpa, WM HECKOJIBKUX ceMecTpoB) (cymma — He Oonee 70 GamioB). bamisl,
XapaKTepU3yIOIIUe YCIEeBAEMOCTh CTYAEHTAa 10 JIUCIMIUIMHE, HAaOUpPAIOTCS UM B TEYCHHE BCETO
nepuoja o0y4eHus 3a U3y4eHHEe OTAETIbHBIX TEM U BBIIIOJHEHUE OTAEIbHBIX BUIOB padoT.

- BTOpas COCTABJIAIOIIAs — OLICHKA 3HAHUM CTYACHTA 10 pe3yjbTaTaM IMPOMEKYTOUHON
artecranuu (e 6onee 30 — 6amwIoOB).

Kputepuem onenku ypoBHs cOpMHUPOBAHHON KOMIETEHIIMH B paMKax yueOHOW TUCIUIIMHBI
«TexHonoruss M OpraHu3alMs CEPBUCHOM MEATEIBHOCTH B TYpPU3ME» B YETBEPTOM CEMECTPE
ABJIACTCS DK3AMEH.
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Lenpro mpoMexKyTOYHBIX aTTECTAI[UM MO IUCLUUILTMHE SBIISETCS OLEHKA Ka4eCTBAa OCBOCHMS
JTUCITUTITUHBI 00y4YarOIUMHUCS.

Kpurepuu onienku kauecTBa OCBOCHHUS TUCHUTLTAHBI

Onenka «oTmuaHO»— OT 91 mo 100 GammoB — TEOpEeTHYECKOE COJEp,KaHHWE Kypca OCBOCHO
MOJIHOCTBIO, 0€3 TPOOENIOB, HEOOXOJUMBbIC HABBIKH pa0dOThI COPMUPOBAHKI. Bee mpenycMoTpeHHbBIE
porpamMMoi 00yueHus yueOHbIE 3aJaHHs BBIOJHEHBI, KAUECTBO MX BBITTOJIHEHHS OIEHEHO YUCIIOM
0a/mioB, OJIM3KMM K MakcUMallbHOMY. Ha 3K3aMeHe CTYAEeHT IEMOHCTPHPYET TIIYOOKHE 3HAHUS
MPEAYCMOTPEHHOTO  MPOTpaMMOM  MaTepuaja, YMEeT YeTKO, JIAKOHUYHO M JIOTUYECKH
MOCJIeI0BATEIBLHO OTBEYATh HA IMOCTABJIECHHBIE BOIPOCHI.

Ornenka «xoporio» — ot 81 10 90 6aimoB — comepxaHue Kypca OCBOCHO, HEOOXOIUMbIE HABBIKH
paboTel chOpMUPOBAHEI, BEITIOJHEHHBIC YUeOHBIC 3a/laHUsI COACPKAT HE3HAYUTENbHbIC omnOKu. Ha
JK3aMEHE CTYACHT JIEMOHCTPUPYET TBEpJO€ 3HAHHWS MaTepHaya, yMeeT YeTKO, T'paMOTHO, 0e3
CYIIIECTBEHHBIX HETOUYHOCTEH OTBEYATh HA MMOCTABJICHHBIE BOIPOCHI.

OneHka «ynoBieTBOpuTenabHO» — oT 61 1o 80 OaminoB — copepxaHHEe Kypca OCBOCHO He
MOJIHOCTHIO, HEOOXOJMMBIC HAaBBIKH PabOThI c(HOPMHPOBAHBI YACTUYHO, BBHITIOJHCHHBIC y4YeOHBIC
3alaHusl cojaepkar rpyOble ommOku. Ha 5k3aMeH CTyIeHT AEMOHCTPHUPYET 3HAHUE TOJIBKO
OCHOBHOTO MaTepuayia, OTBETBHl COJEPKAT HETOYHOCTH, CJIab0 apryMeHTHUPOBAaHBI, HApYIICHA
MTOCJIEIOBATEILHOCTh U3JIOKEHHS MaTepraa

OrneHka «HEYAOBJIETBOPUTEIHLHO» — OT 36 nmo 60 OamnoB — cojepaHue Kypca HE OCBOCHO,
HE0OXOMMBbIE HAaBBIKM PabOTHl HE CPOPMUPOBAHBI, BBIIOJHEHHBIE YyUeOHBIC 3a/laHUsl COJIEpKaT
rpyObIe OMMUOKH, JOMOJHATEIbHAST CAMOCTOSITeNIbHAS paboTa Ha/l MATEPHAJIOM Kypca HE TIPUBEIET K
CYLIECTBEHHOMY TOBBIIICHUIO KadyeCcTBa BHIMOJHEHHUS y4eOHbIX 3amaHuid. Ha sk3ameHe cTyneHT
JNEMOHCTPUPYET HE3HAHHUE 3HAYUTEIHLHON YacTH MPOrPaMMHOI0 MaTepuala, CyllleCTBEHHbIE OMMOKH
B OTBETax Ha BOMPOCHI, HEYMEHHE OPHEHTHUPOBATHCA B MaTepualie, He3HAaHHUE OCHOBHBIX MOHSTHUN

JTUCITUILINHEI.

PGSYJ'II)TaTI)I OCBOCHUA y‘~I€6HOI\/JI JAUCHUIIIMHBI, TOJJICKAIIHUE ITPOBCPKE

Kox n HanmenoBanune Bun onenounoro
Kareropus Pesynbrats WHJINKaTOpa OCHOBHBIE TTOKa3aTeIH Marepuaia,
. o0y4eHus JOCTIDKEHHS OLICHKHU o0ecrne4nBaroero
KOMITETeHIINH .
(xoMIeTeHIMN) YHHUBEPCAIbHOM Pe3yIbTaTOB O0YUYEHUS ¢dopmupoBaHue
KOMIIETCHIIMU KOMIIETCHIMH
OIIK-3. OIIK-3.1. 3HATh:
Cooco0eH OrieHuBaeT - OCHOBHBIE ITOTPEOHOCTH U THUIIOBBIC
Obme- obecreynBaTh KAueCTBO OKa3aHHs | NCHXO(usuonornieckue OICHOYHBIC
npodeccuo- TpeGyemoe yeryr B clepe | BO3MOKHOCTH MENOBEKA, M MX | MATepHANbl  Ad
HaJlbHAs KAYECTRO TOCTENPHUMCTBA U B3aMMOCBSI3b C COIMAIBHOM YCTHOTO  ompoca
AKTUBHOCTBIO JTUYHOCTH, (pazmen 5.1.1);
MIPOIIECCOB 0O0IIIECTBEHHOTO
CTPYKTYpY OOCITY>KUBaHHUS C TUIIOBBIC
OKa3zaHus vycnyr B | IHMTAHUA C YICTOM | yyoron moupomHEX 1 OLLEHOUHBIE
u3bpanHoi  cdepe | MHEHHS COLMANTBHBIX (PaKTOPOB; MaTepuaigbl Ui
NpOo(peCCHOHANBHOM | TOTpeOHTened U | . HCTOPHIO Pa3BUTHUS CEPBUCA, | PyOEKHOTO
ACATCIIBHOCTHU 3aNMHTCPCCOBAHHBIX BUJIbl CEPBUCHOM KOHTPOJIA
CTOPOH NeSTeNbHOCTH, (pazmensr 5.2.1 m
KJ1accu(UKaIMU YCIIYT U UX 5.2.2);
XapaKTePUCTUKY, TEOPUIO TUIIOBBIC
OIIK-3.2 OpraHu3auu O0CIy)KUBAaHUS, | OILICHOYHbIE
ObecneunBaer - COJIEp)KaHUE KIIFOUEBBIX MaTepHabl K
OKa3aHWe TypHCTCKHX | IOHATHIL CEPBHCHOM 5K3aMeHy (pasjen
VCIYT B COOTBETCTBHH C NEATEeIHLHOCTH («yCIIyTay, 5.3.).
«CEPBUCY, KKIHEHTY,
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3asIBICHHBIM
KaueCTBOM

OIIK-3.3

Buenpser  ocHOBHBIE
MOJIOKEHUSI ~ CUCTEMBI

MEHEIKMEHTA KauecTBa
B  COOTBETCTBHU C
MEXIYHAPOIHBIMA U
HaIIMOHATBHBIMU
CcTaHJapTaMu

«TIOTPEOUTEIHY,
«UCTIOTHHUTEIIbY,
«camMo00CITy)KUBaHHEY,
«TOPSIOK OKa3aHHS YCITYTH»,
«OpTaHHU3AIH
00CITy>KUBaHHUSD), «CEPBUCHBIE
TEXHOJIOTHI»,
«UHIUBHIYaTbHbBIE (POPMBI
00CITy>KUBaHHS»),

- OCHOBHBIE MOJIXO/IbI
TIOHMMAHHMS ¥ OTTUCAHUS
TIOBE/ICHHS HCTIOTHUTEIIS U
MOTpeOUTENsI B IpoIiecce
CEPBUCHOM IEATEIBHOCTY;

- OCHOBHBIC 331241, TPUHIIATIBI
Y BBl COBPEMEHHOTO
CepBHCa;

- OpraHu3alMOHHbBIC
CTPYKTYPBI ¥ 3TAIIbI
CTaHOBJICHHS CITy>KOBI CEpPBHCA;
- KpUTEPHH KauyecTBa yCIyT U
CHCTEMBI YIIPABICHUS
Ka4eCTBOM;

- COBpEMCHHBLIC TCHACHIIUHN B
cdepe CepBUCHOTO
00CITyKUBaHMSI;

- TEXHOJIOTHIO OpTraHU3aIiN
WHIIMBHYaJIbHOTO
00CITyKIBaHWS,

- OCHOBHBI€ ACIIEKTBI KYJIbTYPBI
cepBHca.

YMETh:
- OIICHUBAThH NICUXHUYECKHE,
(usnoNoOrUYecKue
0COOCHHOCTH YEeIOBEKa,
COIHAITLHYIO 3HAYUMOCTD
OTPEOUTENCH;

- paboTaTh B «KOHTAKTHOMU
30He» Kak cepe peanuzauu
CEpPBUCHOM NIESITENIbHOCTH;

- HaXOJUTh MyTH
ONaronpuUsTHOrO pa3pereHus
TICUXOJIOTHYECKUX
KOH(JIUKTOB;

- aHATM3UPOBAThH U
HCTONB30BaTh (YOPMBI
B3aUMOJIEUCTBUS MEXKITY
W3TOTOBUTEISIMU U
MOTPEeOUTESIMA TOBAPOB Ha
JTanax npeja- u
MOCIIETIPOIAYKHOTO
00CITy>KUBaHHUS;

- (hopmupoBaTH
KOHKYPEHTOCTIOCOOHYO
CEPBUCHYIO MOJIMTHKY;

NPUMEPHBIC TEMBI
pedeparos (pa3aen
5.1.2).
THTIOBBIC
OILIEHOYHBIE
MaTepHabl
pyOexHOoro
KOHTpOJst (pasmen
52.1u5.2.2);

I

20




- IJIAHUPOBATH PaboTy
OpTraHMU3aIAX TI0 BOIPOCAM
CEPBHCHOM JIEATEIILHOCTH C
Y4ETOM PErHOHANBHOM,
HaIlMOHAJILHOM, STHHYECKOH,
MIPUPOTHO-KIUMATHUECKOM
0COOCHHOCTEW PErHOHa;

- MPUMEHATH (HYYHKITUH
KayecTBa B cepe YCIyr U

y4ETOM TPHPOAHBIX U
COLMANTBHBIX (PaKTOPOB;
- HaBBIKAMHU W METOIaMHU
0eCKOH(DITUKTHBIX

. TUIIOBBIC
B3aMMOOTHOIICHUH C
OLICHOYHEIE
noTpeduTeNneM B mporecce
o MaTepuabl
CEpPBHCHOH EATETLHOCTH;
N pyOexHOro
- METOJJaMHU STHOKYJIBTYPHOU
KOHTPOJIS

IUBepcU(PHUKALUN CEPBUCHOM
JeSITeIbHOCTH;

- IpUEeMaMH U3Y9eHHS
JUYHOCTH OTPEOUTEIIS.

KOHTPOJIMPOBAThH
yJIOBIIETBOPEHHOCTH KITUCHTOB
BJIAJETD:
THUIIOBBIE
- HaBBIKaMU O0CITyKUBaHUS
NPEINPUATHH CPEPBI YCIYT C OICHOHHEIC
Peanp PRI eIy MaTepHUaIbl JUIS

YCTHOTO  Ompoca
(pazmen 5.1.1);

TUTS

(oOpa3mpr  TECTOB)
(pazmen 5.2.1);

7. YYHEBHO-METO/JJUYECKOE OBECITEYEHUE JUCHUIIJIMHBI
7.1. OcHOBHas JIUTEpATYpA:

1. OcHOBBI cepBUCHOUN JesaTenbHOCTH: YydyeOHoe mocoome /I.A. Illep6akos, H.T.
Mensenesa, IILA. CynrypoB, E.M. PenpknHa. — Tromenb: TrOMEHCKHMH WHIYCTpHAIBHBIN
yauBepcuteT, 2021. — 90 c¢. — ISBN 978-5-9961-2775-7. — Texkcr: anexkrponHsiil //Ludposoii
00pa3oBaTeNbHBIH pecypc IPR SMART: [caliT]. — URL:
https://www.iprbookshop.ru/122406.html

2. Pynenko JI.JI. CepBucHas nesarenbHOCTh: yueOHoe mocobue /JI.JI. Pynenko. — 3-e
ma. — M.: lamkoB u K, Ait [lu Op Menua, 2021. — 207 c¢. — ISBN 978-5-394-04001-6. —
Texct: snexrponnsiii //LluppoBoit obpazoBarensubiii pecypc IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/99368.html

3. TexHuka W TEXHOJIOTUS CEPBHCHOM JeATeNbHOCTU: YydeOHoe mocobue /FO.M.
Endumona, A.B. Tpyxaues, A.I'. UBosra [u np.]. — CraBponons: Ceksoiis, 2021. — 72 c. —
Texct: anexrponusii //LludpoBoii obpazoBarensHbi pecypc PR SMART: [caiir]. — URL:
https://www.iprbookshop.ru/121705.html

4. Joxym T.A., Onbmianckast C.A. Opranusanusi CEpBUCHOTO OOCITYXKHUBaHHS B TYpU3Me

[Texct]: Yuebnoe mocodue /T.A. Txym, C.A. Onpmanckas //Pexkom. YMO yue6. 3aBen. PO. - M.:
Maructp: UHOPA-M, 2019

1. Térymkun, B. A. CepBucnas paestenbHOCTb. OCHOBHBIE TOHSTHS M COBPEMEHHBIE
po0JieMbl (pernOHANBHBIN acnekT): yueoHoe mocodue / B. A. Térymxkun. — Tam60B: TamboBCKuit
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rocygapcTBeHHbIM TexHuueckuit ynusepcurer, ObC ACB, 2015. — 124 c¢. — ISBN 978-5-8265-
1384-2. — TekcT: 3neKTpOoHHBIN // DnexkTpoHHO-OMOmMoTeyHas cuctema IPR BOOKS: [caiit]. —
URL: http://www.iprbookshop.ru/64569.html

2. CepBucHas nesTenbHOCTh: yueOHoe mocoome / B. A. ®dypcos, H. B. Jlazapesa, 1. B.
Kamunun, O. A. Kynpsmos. — CraBponons: CeBepoKaBkazckuii henepanpHbiii yauBepcuteT, 2015.
— 148 c. — ISBN 2227-8397. — TekcT: 351eKTpoHHbIH // DnekTpoHHO-O0ubnuoTeunas cucrema [PR
BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/63244.html

3. Pynenko, JI. JI. CepBucHas nesarenbHOCTh: yueOHoe nocooue / JI. JI. Pynenko. — 2-e usm.
— M.: HamkoB u K, Ait [1lu Op Menua, 2019. — 208 c. — ISBN 978-5-394-03282-0. — Texkcr:
ANEKTPOHHBIA //  OnekTpoHHO-OmMOimoTreyHas cuctema I[PR  BOOKS: [caiit] — URL:
http://www.iprbookshop.ru/83149.html

7.2. JlonoJIHUTENbHAS JIUTEpaTypa:

1. T'aBpunoBa, C. B. Opranuzanus TYpUCTUYECKOTO M TOCTMHUYHOTO Ou3Heca: yueOHOe
nocobue / C. B. T'aBpmiosa, A. I'. Tomckas, A. B. JImurpueB. — M.: EBpa3uiickuii OTKPBITHIHA
uHCTUTYT, 2011. — 358 c. — ISBN 978-5-374-00274-4. — TekcT: 3MeKTPOHHBIN // DIEeKTPOHHO-
oubnuoreunas cuctema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/10741.html

2. Cemurinasos, B. A. Opranu3zauus U 1JIaHUPOBAHHUE EATEIbHOCTH MPEIIPUATUI CepBUCA:
yaeOHoe mocobue / B. A. CemurinazoB. — Tomck: ToMckuii rocy1apCTBEHHBI YHHBEPCUTET CUCTEM
yIpaBIeHUS U paAuodIeKTpoHHUKH, 2016. — 164 c. — ISBN 2227-8397. — TekcT: 3neKTpOHHBIH //
DNEKTPOHHO-OMOIMOTeYHAS cucrema IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/72148.html

3. IIpoueccHoe yrpaBiieHue B cepBuce: yueoHoe mocobue / O. B. Mnbuna, T. B. KonbLioga,

T. C. Xusikuna, I'. FO. Crapoay6meB. — CII0.: Cankt-IlerepOyprckuii MONMUTEXHHUYUECKUN
yauBepcuter Iletpa Benukoro, 2018. — 105 c¢. — ISBN 978-5-7422-6275-6. — Texkcr:
ANEKTPOHHBIH // DnekTpoHHO-OmOnmmoreyHas cucrema [PR BOOKS: [caiit]. — URL:

http://www.iprbookshop.ru/83306.html

4. TlponueBa, O. K. KinMeHTOOpHMEHTHPOBAaHHBIE TEXHOJOTMUM B TOCTUHHUYHOM CEPBHCE:
yuebnoe nocobue / O. K. IIporueBa. — Omck: OMCKHUI TOCYIapCTBEHHBIH HHCTHUTYT CEpPBHCA,
OMcKkuil TOCy1apCTBEHHBIM TeXHUYeCKUd yHuBepeurer, 2015, — 72 ¢. — ISBN 978-5-93252-351-3.
— TexcT : anexkTpoHHbIN // DnexTpoHHO-0MOMMoTeuHas cuctema [IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/75021.html

5. Hazapkuna, B. A. CepBucHas nesrenbHOCTh. [lpaktuxkym: yueOHOe mocobue / B. A.
Hazapkuna, 10. O. Bnageikuna, b. WM. Ireiinronsi; moa penakuuedt B. A. Hazapkuna. —
HoBocubupck: HoBocnbupckuii rocyaapcTBeHHbIM TexHUUeCcKuid yHuBepcuteT, 2014. — 100 c. —
ISBN 978-5-7782-2529-9. — TekcT : 31neKTpoHHbIN // DneKTpoHHO-OubnmuoTeunas cucrema IPR
BOOKS : [catit]. — URL: http://www.iprbookshop.ru/45014.html

6. Pesuuk I'.A. m gp. CepBucHas paesrenbHOCTh: YueOuuk. /I.A. Pe3nmk, FO.C.
[Tonomapenko, A.M. MackaeBa. - M.: Hnadpa-M,2013.- 202c. - (Bwicmee o6pa3oBanue.
bakanaspuar).

7. PomanoBuu XK.A., Kamaue C.JI. CepBuchas aestenbHOCTh: YueOHuk. /Ilog pem. XK.A.
PomanoBuua. - 6-¢ uz ., nepepad. u gomn.- M.: M3a.-topr. kopr. «lamkxos u K»,2012.- 284c.

8. Ceupuaenko F0.I1., Xmenes B.B. CepBucHas nesTenbHOCTh B 00CTYKUBAaHUU HACEICHUS:
VYuebnoe nocobue.- M.: M3narenbcko-Toprosas kopnopanus «/lamkos u K»,2012.- 220c.

9. HabGpexusix A.J. boiToBele mpubopbl BpeMeHu: YueOHoe mnocobue.- M.: Anboda-
M.,2014.-384c. Unin.- (CepBuc u Typusm).

7.3. Ilepuonuueckue U3gaHust
1. XKypnan «Bokpyr csera» (http://www.vokrugsveta.ru/ ).
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2. Kypnan «GEO» (http://www.geo.ru/ ).

3. Kypnan «Bosx» (http:/ www.voyagemagazine.ru/ ).
4. I'azera «Typundo» (http://tourinfo.ru/ ).

5. Kypnuan «Typousnec» (http:// www.tourbus.ru/ ).

7.4. InTepHET-peCypChl:

1. adopmanmonHO-cClIpaBOUHbBIE OTpaciieBblie HTEpHET-mopTaabl MO TOCTHHUYHOMY

Ou3Hecy.

2. Look Smart http://www.looksmart.coin

3. Travel Search  http://www.travelsearch.com

4. http://www.unwto.org/index.php - BcemupHas TypucTudeckasi opraHu3aliisl.
5. http://russiatourism.ru/ - @eaepaabHOE ar€HTCTBO MO TYPU3MY.
6
7
8
9

http://www.fasi.gov.ru/ - ®enepanbHOE areHTCTBO MO HAyKe ¥ HHHOBALUSM.
. http://minstm.gov.ru/ - MHHHUCTEPCTBO CIIOpPTa, TypU3Ma U MOJOAEKHOW MOTUTHKH PD.
. . http://www.turizm.ru/ -HoBoctu Typmusma.

http://turcatalog.com/ -KaTajor TypuCTHYECKUX CalTOB.

7.5. MeTtoanueckue YKa3aHus 110 IpOBCACHUTO y‘lCGHLIX 3aHSATHH.

MeTtoauyeckue pekoMeHAaluu pu paboTe Hall KOHCIIEKTOM BO BpeMsl POBEICHUS JIEKIIUU

B nporiecce IeKIMOHHBIX 3aHATHI 11€1€C000pa3HO KOHCTIEKTUPOBATh YUeOHbBIN MaTepual. Jms
ATOTO HCIOJIB3YIOTCS OOIIME U YTBEPUBIIHECS B IPAKTUKE MPABHIIA, U PUEMbI KOHCIIEKTUPOBAHUS
JIEKUWM:

KoHcnektupoBanue €Kiyl BeleTcs B CHEUUAIbHO OTBEIECHHOM I 3TOr0 TETPaau, KaxKIblid
JIUCT KOTOpOfI JOJDKCH HMCTb II0JId, Ha KOTOPBLIX JOCIA0OTCA IIOMETKH U3 peKOMeHHOBaHHOﬁ
TUTEPATypPHI, JOTOIHSIIONINE MaTepHall MPOCTYIIAHHON JIEKIIUH, a TAaK)Ke MOTYEPKUBAIOIIIE 0COOYIO
BAXXHOCTBb TEX WUJIKM UHBIX TCOPCTUUCCKHUX MTOT0KEHHH.

[lenecooOpa3Ho 3amuchIBaTh TeMy U IUIaH JIEKIMH, PEKOMEHIYyEeMYIO JIUTEpaTrypy K TeMe.
3anucu pa3ienioB JIKIMU JOJDKHBI WMETh 3aroJIOBKH, IIO3aroJIOBKH, KpacHble CTpoku. Jliis
BBIJICJICHUS] PA3/ENIOB, BBIBOJOB, OIPEACIICHUM, OCHOBHBIX HJIEd MOXHO HCIIOJb30BaTh IIBETHBIC
KapaHjamy u GJaoMacTepsl.

HaspanHble B NEKIMHM CCHUIKM Ha TEPBOMCTOYHUKM HAZ0 MOMETUTh Ha MOJSIX, YTOOBI MpHU
CaMOCTOSITETbHOMN pa60Te HaWTH ¥ BOMCATh NX. B KOHCHEKTE JOCJIOBHO 3aITMCBIBAOTCA OIPCACIICHUA
MOHATH, KaTeropuil u 3akoHOB. OCTanbHOE JOMKHO OBITH 3aMTUCAHO CBOMMH CIIOBAMH.

Kaxnomy cTyneHTy HEOO0XOauMO BBIpabOTaTh M MCIOJIB30BaTh JOMYCTUMBIE COKpaIIECHUS
HauboJee pacIpOCTPAaHEHHBIX TEPMUHOB U MTOHSATHIA.

Meroanueckue peKOMEHAAIMH 0 MOATOTOBKE K MPAKTUYECKUM 3aHSATUSM

[IpakTuueckue 3aHATHS — COCTaBHAs 4YacTh Y4eOHOr 0 mpolecca, rpynmnosast popma 3aHATUH Ipu
AKTUBHOM YYaCTHH CTYACHTOB. lIpakThueckue 3aHSTHS CIIOCOOCTBYIOT YIIIyOJIEHHOMY H3YYEHUIO
HaubOojee CIOXKHBIX MpoOJieM HayKd M CIyKaT OCHOBHOM (opMoOil MOABEAEHUS WTOTOB
CaMOCTOSITENTLHON paboThl oOyuatomuxcs. Llenplo mpakTHYecKuX 3aHSATUH SBISETCS yrIyOlieHHue U
3aKperyieHue TEOPETUYECKUX 3HAHMM, MOJIyYeHHBIX OOydaloIMMHUCS Ha JIEKIHUSIX W B Ipolecce
CaMOCTOSITENILHOI'O HM3y4YeHHUs y4eOHOro Mmarepuaia, a, CleoBaTelbHO, (OPMUpPOBAHME y HUX
OTpe/IeIEHHBIX YMEHUHN 1 HaBBIKOB.

B Xxoae moAroToBKM K CEMHUHAPCKOMY 3aHSATHIO HEOOXOAMMO MPOYUTATh KOHCIEKT JIEKIIHH,
U3YYUTh OCHOBHYIO JIUTEPATypy, O3HAKOMUTHCA C JOMOJIHHUTEIBHOW JUTEpaTypOil, BBIIOJIHUTH
BbIJJaHHBIE MpENoJaBaTeieM MpakThuueckue 3agaHusa. [lpu  3ToM  ydecTb pPEKOMEHJaluu
npenojaBatens U TpeboBaHus mporpammbl. JlopaOaTeiBaTh CBOM KOHCHEKT JIEKIMH, Jejiasg B HEM
COOTBETCTBYIOILLIME 3AIIMCU U3 JINTEPATYPHI.
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KenareapHo IOpu IMOATOTOBKEC K IMPAKTUYCCKUM 3aHATHUAM 110 AWCHUIUIMHE OJHOBPEMCHHO
HCII0JIb30BATh HECKOJIBKO NCTOYHUKOB, paCKpPbhIBAOIINX 3aJaHHBIC BOIIPOCHI.

MeTtoauueckre peKOMEHIalluy 0 OpraHU3alui CaMOCTOATEILHONU paboThI

CamocTrosTenpHas paboTa OOyYarOIIMXCS - CHOOCOO AaKTUBHOTO, IIeJICHAIPaBIECHHOTO
MPUOOPETEHUsI CTYJIGHTOM HOBBIX JJISi HErO 3HAHWM M yMeHUN 0e3 HEeMOCPEJCTBEHHOIO Y4acTus B
3TOM IIpolLiecca MPEenoiaBaTeiei.

B pamkax Kypca BBITOJIHSIOTCS CIEAYIOUINE BHIbI CAMOCTOATEIbHONU PaboThI:

1. IIpopaboTka yueOHOrO Marepuania (1o KOHCIIEKTaM, yueOHOM 1 Hay4dHOIl TuTeparype);
2. BrinonaHeHue pa3HOYpPOBHEBBIX 3a7a4 U 3a/1aHUI;

3. Pabora c TecTamMu ¥ BOIIPOCaMH JJIsi CAMOTIPOBEPKH;

4. BpINoOJHEHNE UTOTOBOM KOHTPOJILHON PabOTHI.

CryneHTaM peKOMEHJIYeTCsl ¢ CaMOro Hadajga OCBOCHHs Kypca paboTaTh C JUTEpaTypod u
npearaéMbIMH 33IaHUSAMU B (pOpMe MOATOTOBKH K OUEPEeIHOMY ayIuTOpHOMY 3aHATHIO. [Ipu aTOM
aKTyaJIM3UPYIOTCS MUMEIOIMECs 3HaHUs, a TaKKe co3/aeTcsl 0as3a JUisl yCBOEHMsI HOBOTO MaTepHala,
BO3HUKAIOT BOIIPOCHI, OTBETHI HA KOTOPHIE CTYACHT MOJIy4aeT B AyAUTOPHH.

Heo06XxoauMo OTMETHTH, YTO HEKOTOPBIE 3aJaHUs JJISI CAMOCTOSTEIBHON paboOTHl MO Kypcy
UMEIOT ompezaeneHHyo crenuduky. I[Ipu ocBoeHHMM Kypca CTYAEHT MOXET TOJIb30BaThCs
OuONMMOTEKON By3a, KOTOpas B IMOJHOW Mepe oOecriedyeHa COOTBETCTBYIOUIEH JIUTEPATypOU.
3HAUUTENBHYIO MOMOIIL B TOJATOTOBKE K OYEPEIHOMY 3aHATHIO MOXET OKa3aThb HMMEIOIIUHCS B
y4eOHO-METOIMIECKOM KOMILUIEKCE KPAaTKU KOHCIEKT JIeKIuii. OH MOXKET HCIOIB30BaThCA M IS
3aKperyieHUs] TOJNy4YeHHOro B aynuTopuu Marepuana. CamocTtosdrenbHas paboTa CTYACHTOB
IIPEeyCMOTPEHA Y4EOHBIM IUIAHOM U BBIIOJIHAETCS B 0043aTEIbHOM MOPSAKE. 3aJaHus IPEII0KEHbI
M0 KaXIOW H3ydyaeMOW TeMe M MOTYyT TOTOBUTHCS HWHAMBUAYyaJIbHO unu B rpymme. [lo
HEO0OXOJIMMOCTH CTYAECHT MOXKET oOpaiiarbcsl 3a KOHCY/IbTallUeH K MpernojaBaTesnio. BrinonHenue
3aJJaHUI KOHTPOJIMPYETCS U OLIEHUBAETCS IPENojaBaTesieM.

JlJi yCIenIHoro caMOCTOSITENIbHOTO M3Y4YEeHMsI MaTepuaia CerofHsl UCIOJIb3YIOTCA pa3jinyHble
cpeacTBa 00ydeHUs, Cpedu KOTOPbIX 0CO00€ MECTO 3aHMMalT HH(OPMAIMOHHBIE TEXHOJOTHH
pPa3HOrO YpOBHS M HANPABICHHOCTH: AJIEKTPOHHBIE YUYEOHWKH M KYpCHl JIEKIHHA, 0a3bl TECTOBBIX
3aJaHUN U 3a71a4.

JUia  ycnemHoil oOpraHu3alMM CaMOCTOATEIbHOW paboThl BCE AaKTHUBHEE MPUMEHSIOTCA
pa3HOOOpa3Hble 00pa3zoBaTelbHble pecypchl B ceTH VIHTEpHET: CHUCTEMbl TECTHPOBAaHUS I10
pa3IMyYHbIM 00JacTSIM, BUPTyaJbHbIE JIEKIIUH, Ja00OPAaTOpUH, MIPU 3TOM MOJIB30BATENIO JOCTATOYHO
UMETh KOMITBIOTEp M MOAKIoueHHe K VIHTepHeTy A Toro, yToObl CBA3AThCS C MPENOAaBaTElIEM,
M0JIy4aTh 3HAHUS.

CTyneHT MOXET MoJlyyaTh BCE 3aJjaHUs U METOJMYECKHUE YKa3aHUs Yepe3 CepBep, UTo JaeT eMy
BO3MOYKHOCTh MTPUBECTH B COOTBETCTBUE JIMYHBIE BO3MOKHOCTH C HEOOXOIUMBIMH ISl BHITIOJTHEHUS
pabot Tpyno3arpatramMu. CTYAEHT UMEET BO3MOKHOCTb BBIOJIHATH pabOTy JJOMa MM B ayJTUTOPHH.
bonbmioe BocmuTaTenbHOe U 00pa3oBaTENIbHOE 3HAUEHHWE B CaMOCTOSITENIbBHOM Y4YeOHOM Tpyne
CTY/IEHTa UMEEeT CAaMOKOHTPOJIb.

Mertonudeckue peKoMeHAAINH TT0 HAMCaHUIO pedepaToB

Pedepar npencraBnser co0oil COKpalIeHHBIH Mepecka3 COAEPKaHMs MEePBUYHOTO JOKYMEHTA
(WM ero 4acTH) ¢ OCHOBHBIMH (DaKTUYECKUMHU CBEICHHUSMHU W BbIBoJaMu. Hamucanue pedepata
UCTIONB3yeTCsl B y4eOHOM Tpoliecce By3a B IEISIX NPUOOPETEHHs CTYACHTOM HEOOXOIUMON
npodecCHOHAFHOM TMOATOTOBKH, PAa3BUTHS YMEHHUS M HAaBBIKOB CAMOCTOSITENIHOTO HAay4YHOTO
IOMCKA: HU3YUCHUA JIUTCPATYypPhI II0 BBI6paHHOI>'I TEMEC, aHAJIM3a PA3JIMYHbIX HCTOYHHUKOB M TOYCK
3peHusi, 0000IIeHHUs MaTepuana, BbIICICHHUS TIaBHOTO, (OPMYIUPOBaHHS BBIBOAOB M T. m. C
MOMOIIBbI0 pedepaToB CTYIEHT IIy0Ke MOCTHTaeT Haubojee CIIOXKHBIE MPOOJIEMbl Kypca, YUUTCS
JAKOHWYHO W3JIaraTh CBOM MBICIH, NPaBWIBHO OGOPMIATH pPabOTy, AOKJIAIBIBATH PE3YIbTAThI
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cBoero Tpyaa. Ilpomecc nHanmcanusi pedepaTta BKIIOUACT: BBIOOP TEMBI, MOAOOP HOPMATHUBHBIX
aKTOB, CIIELIMAJILHOW JUTEpaTypbl U HHBIX HCTOYHUKOB, UX H3Yy4YCHHE, COCTaBJICHHE IIJaHa,
HamucaHue TeKcTa paboThl U ee 0POPMIICHHE; YCTHOE U3JI0KEHHE pedepara.

Pedeparsl numyrcs mo nHaubosiee akTyaldbHbIM TeMaM. B HUX Ha OCHOBE TIIATEIHHOIO
aHanM3a ¥ 000OLICHHS HAYYHOTO MaTepuaa COMOCTABISIOTCS pa3iMyHbIC B3IJISAIABI aBTOPOB, H
orpezenseTcss COOCTBEHHAs MO3MIMS CTYJEHTa C H3JI0)KEHHEM COOTBETCTBYIOLIUX apryMEHTOB.
Tembl pedepaToB AODKHBI OXBaThIBaTh W JUCKYCCHOHHBIE BOMPOCH Kypca. OHU TpPU3BaHBI
OTpaXkaThb TMepelOBble HayyHble WU, 0000IaTh TEHACHIUU TPAKTUYECKON MeATeIbHOCTH,
YUUTBIBAs TIPU 3TOM U3MEHEHHS B TEKYIIIEM 3aKOHO/IaTEIILCTBE.

Pedepar, kak mpaBmio, COCTOMT U3 BBEACHHS, B KOTOPOM KpaTKO OOOCHOBBIBACTCS
aKTyaJIbHOCTb, Hay4Hass M IMpaKTHYECKass 3HAYUMOCTh H30paHHON TeMbl, OCHOBHOTO MaTepHaa,
COJIep>Kallero CyTh MpOOJEeMBbl U MYTU €€ PELICHUs, U 3aKII0UYeHUs, I1e (OPMUPYIOTCS BBIBOJBI,
OLleHKH, npemioxkenus. O0mmii o0beM pedepara 20 TUCTOB.

Texnuueckue TpeboBanusa k odopmieHuto pedepara cinepyromme. Pedepar opopmisercs Ha
miuctax ¢opmara A4, ¢ 00s3aTeNTbHON HyMepalHuel CTpaHull, IPUYeM HOMEpP CTPAHHIIBI Ha MEPBOM,
TUTYJIBHOM, JTUCTE He cTaBuTCs. [loms: BepxHee, HUXKHEe, paBoe, JeBoe — 20 MM. AG3alHbIi OTCTYT
— 1,25. Tabnuib! BHIOIHATE TaOMUYHBIMU stueiikamu Microsoft Word. CkanupoBaHue puCyHKOB U
Tabnuil He JIomyckaercs. BoipaBHHBaHHE TeKCTa (MO MIUPHUHE CTPAHHIIBI) HEOOXOIMMO BBIMOJIHATH
TOJIKO CTaHJAPTHBIMU CIIOCOOaMH, a HE C MOMOIIbI0 MpoOenoB. Pazmep Tekcra B pUCYHKaX U
tabmunax — 12 kernb. Ha TutTyiapHOM mmcte pedepara HYKHO YKa3aTh: Ha3BaHHE Y4eOHOTO
3aBeIeHHs, (paKyabTeTa, HOMEp TPYIIbl H (paMUIIHIO, UMsI U OTYECTBO aBTOPA, TEMY, MECTO U TOJI €T0
HanucaHus. PexomeHayemblii 00beM pabOThl CKJIAIbIBACTCS M3 CIEAYIOUIUX COCTABIISIONIMX:
TUTYABHBIN JUCT (1 cTpanuna), conepxkanue (1 crpanuua), BBeaenue (1 — 2 crpaHuiibl), OCHOBHAs
4acTh, KOTOPYIO MOXKHO Pa3AeNuTh Ha riaBbl win pasaensl (10 — 15 crpanun), 3akmoyenue (1 — 3
CTpaHMIIBI), CMUCOK JuTepaTyphl (1 crpanuna), npusnoxkenue (He oOs3arenbHo). Ecimm pedepar
COJZIEPKUT TaOJMILy, TO €€ HOMEp U Ha3BaHHE pacIoylaraloTCsi CBEpXY TaOJMIIbI, €CIM PUCYHOK, TO
BHU3Y PUCYHKa.

ConepxatenbHble yacTu pedepara — 3TO BBEIEHUE, OCHOBHAs 4acTh M 3aKilodeHue. Brenenue
JIOJKHO COZIep KaTh pacCyKJIeHUE M0 MOBOY TOr0, UTO paccMaTpuBaeMasi TeMa akTyallbHa (TO €CTh
COBpPEMEHHA M K Hell ecThb OOJBIION MHTEpeC B HACTOsIIEE BpeMsi), a TaKKe IOCTAHOBKY IIeNU
HCCIIEIOBaHMsI, KOTOpasi HEMOCPEICTBEHHO CBSi3aHa C Ha3BaHMEM paboThl. Takke BO BBENEHUU
MOTYT OBITH TOCTaBIIEHBI 33/la4Ml (HO HE 00s3aTeNbHO, TaK Kak paboTa HEBENHMKa MO 00BEMY),
KOTOPBIE JIETATU3UPYIOT L1eNTb. B 3aKIII0YeHNH MUIITYTCSI KOHKPETHBIE, COJIEPKATEIbHBIE BEIBOIBI.

Conepxanue pedepaTa CTyJSHT JOKJIAIbIBACT Ha CEMHHApE, KPYXKKe, HAyYHOU KOH(DEpeHIUH.
[IpenBapuTensHO MOATOTOBUB TE3HCHI JOKJIANA, CTYIEHT B TeueHne 7 - 10 MUHYT JOJKEH KpaTko
U3JI0KHUTh OCHOBHBIE MOJIOKEHUS cBoell paboThl. [Tocne noknaga aBTop 0TBeYaeT Ha BOIIPOCHI, 3aTeEM
BBICTYNAIOT ONIOHEHTHI, KOTOPHIE 3apaHee MO3HAKOMUIIUCH C TEKCTOM pedepaTa, 1 OTMEUAIOT €ro
cuipHble U cnaOble cropoHbl. Ha ocHOBe 00CyXIeHHs OOy4aroIeMycsi BBICTABISETCS
COOTBETCTBYIOIIIAsl OLICHKA.

Metoanyeckre peKOMeHIauu JUIsl TOJTOTOBKH K 9K3aMeHY

DKk3aMeH sBigeTcs (OpPMOM HTOrOBOrO KOHTPOJIA 3HAHUW M yMEHUN OO0ydaroumxcs IO
JAaHHOW JUCUUIUIMHE, TIOMYyYEHHBIX Ha JEKIHMSIX, NPaKTHYECKUX 3aHITHSIX M B IPOLecce
CaMoCTOSITeNIbHOM palboThl. OCHOBOW [1JIs1 ONpEZeNIeHUsT OLEHKHU CIY>KUT YpPOBEHb YCBOECHHS
o0yJaroIuMHCs MaTepuana, NpeayCMOTPEHHOro JaHHOW paboueil mporpammoii. K sk3ameny
JIOTYCKaIOTCs CTYJEeHTHl, HaOpaBiue 36 u Gosiee 6aUIOB O UTOraM TEKYIIEro M MPOMEXKYTOYHOTO
KoHTpoJsi. Ha sx3ameHe cTyaeHT MoxeTr HaOpath ot 15 1o 30 6amios.

B mepwon moAaroTroBkM K JK3aMeHY OOydarIuecs BHOBB OOpamaroTcess K - ydeOHo-
METOAMYECKOMY MaTepUally U 3aKperuISioT MPOMEXYTOYHbIC 3HAHUS.

[TonroroBka oOy4aromierocs K 5k3aMeHy BKIIIOYaeT TPH dTara:

— caMocTosTelIbHasA paboTa B TEYCHHUE CEMECTPa;
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—  HEIMOCPEJICTBEHHAs MOJArOTOBKA B JHHU, MPEALISCTBYIOIINE SK3aMEHY 110 TeMaM Kypca;

— TOATOTOBKA K OTBETY HA BOIPOCHI SK3aMEHa.

IIpn moAaroToBke K 3K3aMEHY OOYyYaroLIMMCS LeJIeCOO0pa3HO HCIOJIb30BaTh MaTepHalIbl
JeKuud, y4eOHO-METOIMYECKHEe KOMIUIEKCHI, HOPMAaTHBHBIC JIOKYMEHTBI, OCHOBHYIO H
JOIOJHUTEIbHYIO JINTEPATYPY.

Ha sk3ameH BBIHOCHTCS MaTepuan B o0ObeMe, MpeIyCMOTPEHHOM paboueil mporpamMMoid
y4eOHOI TUCIMITIIMHEI 32 ceMecTp. DK3aMeH MPOBOIUTCS B MUCHbMEHHOM / YCTHOH (opme.

[Tpu npoBeeHNH THCEMEHHOTO 3K3aMeHa Ha padoTy OTBOIUTHCS 60 MUHYT.

8. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHUE JJUCHUIIJIMHBI
8.1. TpeOoBaHMsI K MAaTEPUATBHO-TEXHUIECKOMY 00ECTICUCHUIO

Jiia peanuzanuu paboyeil mporpaMMbl JUCIHUIUIMHBI UMEIOTCS CIIeIMaIbHbIe TTOMEUICHUS TS
MPOBEJICHUS JICKIIMOHHBIX 3aHATHA W JIA0OpaTOPHBIX pabOT, TPYHIOBBIX W WHIAUBHIYAITBHBIX
KOHCYJIbTAIlMi, TEKYIIEro KOHTPOJISI M MPOMEXKYTOYHOW aTTeCTallH, a TaKXKe MOMEUICHHs s
CaMOCTOSITEITLHOW pa0OThl M TIOMEUICHUS JII XPAaHCHUS U MPO(PHIAKTHUICCKOTO OOCITYKHBAHUS
obopynoBanusi. CrnenuanbHble TMOMENICHHUS] YKOMILIEKTOBAaHBI CIEIMATU3UPOBAHHON MeOenbio U
TEXHUYECKHUMH CpPEJCTBAa OOYYCHHS, CIYKalIUMHU JUIsl TpeacTaBicHus WHGopManuud O0JbIIoi
ayTUTOPHUH.

JlJis ipoBeIeHUs 3aHATHI JIEKIIMOHHOTO THUIA UMEIOTCS JEMOHCTPAIIMOHHOE 000pYIOBaHUE H
yueOHo-HarmsaHbele  mocobus. Ilo nmucnumube «TexHomorus U opraHu3anus CEpPBUCHOU
NESATCILHOCTH B TYpU3ME» HMEIOTCS IMPE3CHTAIMU TI0 OTICIBHBIM TeMaM Kypca, IMO3BOJISEOIINC
Hau6osee 3hpPeKTUBHO OCBOUTH MPEICTABICHHBIN YUeOHbII MaTepHall.

[Tpu npoBeneHuN 3aHATUH JEKIIMOHHOTO/ CEMMHAPCKOIO TUIA 3aHATHH UCIIONIb3YIOTCS:

JUIEH3WOHHOE MPOorpaMMHOe oOecneyeHue:

- IIpomyktsr Microsoft (Desktop EducationALNG LicSaPk OLVS Academic Edition
Enterprise) moanucka (Open Value Subscription);

AnTHBHpYcHOE mporpamMMHoe obOecniedenue Kaspersky Endpoint Security CranmapTHBIH
Russian Edition;

CBOOOJIHO pacopocTpaHseMble IPOrPaMMbl:

- WinZip nns Windows - mporpamm Jyist CkaTHsl M pacllakoBKHU (haiiiios;

—  Adobe Reader ans Windows — nporpamma st urenusi PDF ¢aiinos;

- Far Manager - KOHCONbHBIA (AMJIOBBII MEHEIKEp MJs OINEpalMOHHBIX CHCTEM
cemeiictBa Microsoft Windows.

[Ipu ocymiecTBIeHMH O00pa30BaTENBHOrO TMpollecca CTyJIEHTaMH U IpernojaBaTeseM
UCMOJB3YIOTCS ClIeAYIolIe HH(OpMAIMOHHO cnpaBouHble cucteMbl: DbC «Ailludpoyke», IbC
«Koncynperant crynenra», CIIC «KoncynpranT mtoc», CIIC «"apanTy.

9. OCOBEHHOCTU PEAJIM3ALIMU JUCHUTIJINHBI J11 MTHBAJIMAOB U1 JINL C
OI'PAHMYEHHBIMHU BO3MOXHOCTAMMU 3/JO0POBbA

JI1st CTYIEHTOB ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 310POBbS CO3JJaHbI CIIEIIUAIbHBIE YCIOBUS
U TIoJIydeHHsl oOpa3oBaHMs. B Iensx JOCTYNHOCTH NOJY4YEHHs BBICIIErO OOpa3oBaHUS IO
o0pa3oBaTeNbHBIM MpOrpaMMaM HWHBAJIUAAMU U JIMIAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3/I0pOBbsI YHUBEPCUTETOM 00€CIIEUNBAETCS:

1. AnprepHaTuBHas Bepcus opuIManbHOrO caiita B cetu «MHTepHeT» 11l caboBUIAIINX;

2. 115 HBATUAOB C HAPYLIEHUAMU 3peHus (cIaboBUISAIINE, CIIETIbIE)

- TPHUCYTCTBHE AaCCHCTEHTa, OKAa3bIBAIOLIETO OOydarouieMycsi HEOOXOJUMYI MOMOIIb,
OyOIMpoBaHKE BCIYX CIIPABOYHOM MH(OpMAIMK O pacUCAaHUM YUYE€OHbIX 3aHATHUI; HaJIUYUE CPEACTB
JUI YCUJICHUSI OCTATOYHOTO 3pEeHHUs, OpailieBCKOM KOMIBIOTEPHOW TEXHUKHU, BUICO YBEIMUYHUTENCH,
IporpaMM HEBU3YaJIbHOTO JOCTyNa K HH(GOpMalMH, NPOrpaMM-CHHTE3aTOPOB pedYd U APYruX
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TEXHUYECKUX CpEACTB IpHeMa-liepenadn y4eOHoW uHpopManmud B JOCTYMHBIX (GopMmax Juis
CTY/ICHTOB C HAPYIICHUSMH 3PCHUS;

- 3aJJaHMs JUIs BBITTOJIHEHHSI HA 3a4€Te 3aUUTHIBAIOTCS aCCHCTEHTOM;

- THChMEHHBIC 3aJaHUs BBHINOJHAIOTCA Ha Oymare, HAJWKTOBBIBAIOTCS ACCHCTEHTY
o0yJaromumcs;

3.JIns WHBAIMAOB M JIMIl C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI IO  CIYXY
(crmabocipliainue, rryxue):

- Ha 3a4eTe NMPUCYTCTBYET aCCUCTCHT, OKA3bIBAIOUIMIA CTYJICHTY HEOOXOJUMYIO TEXHUYECKYIO
MOMOIIlb C YYETOM HHIMBUAYAJIBHBIX OCOOEHHOCTEH (OH IOMOraeT 3aHATh pabodee MecTo,
NepeABUTaThCsl, IPOYUTATh U ODOPMUTH 33JJaHKE, B TOM YHCIIC 3aIIMCHIBAs O] IUKTOBKY);

- 3a4eT MPOBOJUTCS B MUCBMEHHOH (hopMme;

4. Jlns WHBaIMIOB W JIUI[ C OrPAaHHYCHHBIMH BO3MOXXHOCTSIMH 37I0POBbS, HMEIOIINX
HapyIIEHUsI OTOPHO-JIBUTATEIBHOTO ammapara, CO3JAaHbl MaTEPUAITBbHO-TEXHUYECKHE YCIIOBHS,
00ECIeYNBAOIINE BO3MOXKHOCTh OECIPENSITCTBEHHOIO JIOCTyNa O0ydYarmuxcsi B ydeOHbIC
MOMEMICHUSI, OOBEKTY NUTAHUSA, TYaJICTHbIE W JpPyrde TIOMEIICHUS YHUBEPCUTETA, a TaKXKe
npeObIBaHUS B YKa3aHHBIX MMOMEIICHHUSX (HAJMYUE PACIIMPEHHBIX JBEPHBIX IMPOEMOB, MOPYYHEH U
JPYTUX IPUCIIOCOOJICHUN).

- THMCbMEHHBIC 3aJlaHMsI BBIOJHSIOTCS HA KOMIIBIOTEPE CO  CIEIHATU3UPOBAHHBIM
IPOTPaMMHBIM 00eCTieueHNEeM WITH HaIMKTOBBIBAIOTCS] ACCUCTEHTY;

- 10 YKEJIAHWIO CTYJICHTA 3a4eT IPOBOIUTCS B YCTHOU (hopMe.

OOyuaromuecss U3 YUCIA JIMI C OTPAHWYCHHBIMH BO3MOYKHOCTSIMH 30POBBSI 00ECTICYCHBI
AJIEKTPOHHBIMU 00pa30BaTEIBHBIMU pecypcamMu B (opMax, aJanTHPOBAHHBIX K OTPAHUYCHUSM HMX
3JI0POBBSL.
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JINCT UBMEHEHUU (IOITOJTHEHUI)

[Tpunoxenue 1

B paboUyr0 MPOrpaMMy To AUCITUTUTHHE « TeXHOIOTHS ¥ OpraHu3aIis CEPBUCHOM

JESITETbHOCTH B TYPU3ME)
1o HanpasiaeHuto noarotoBku 43.03.02 Typuszm
Ha

y4eOHBIN TOJ

Nerr/mm Onewmenr (myHkT) PILJ]

[lepeueHs BHOCUMBIX
M3MEHEHUH (TOTIOTHEHUT)

[Tpumedanue

OOcyxeHa 1 peKOMEHI0BaHa Ha 3aceaHuu Kadeapbl dKOHOMUKUA 1 (PUHAHCOB

n "

pOTOKOJI No oT

20 1.

3aBenyromuii kaheapon
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