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1. HEJIM U 3AJAYN OCBOEHUA JUCLUAITIIMHBI

[lenbto kypca «MeXKyIbTypHblE KOMMYHUKALUN B TYPUCTUYECKOM IEATEILHOCTUY SIBIISIETCS
dopMHupoBaHHE Yy CTYICHTOB IIEJIOCTHONH CHCTEMBI TEOPETUYECKMX 3HAHMWA 00 yIpaBlIeHUH
JOXOJJaM{d TOCTHHUYHOTO MPEANpPUATUS IyTeM YCBOEHHS METOJOJIOTUYECKUX OCHOB U
nproOpeTeHus] MPAKTUYECKHX HABBIKOB B OIEHKE A(PPEKTUBHOCTH ACATEIBHOCTH TOCTUHHUYHBIX
MPEANPUITHI, HEOOXOIUMBIX B ajbHEIIeH TpodeccnoHaabsHOli padoTe.

3ajauun npemnoiaBaHus Kypca:

- 03HaKOMJICHHE C OCHOBHBIMH MOHATHSIMH Kypca;

- U3y4YeHHe myTei u cpenctB 3H(PEeKTUBHOTO UCIIOIB30BAHUS PECYPCOB MPEANPUSITHS C LIETBIO
o0ecrieyeHHs MPUOBLIHLHOTO XO35HCTBOBAHHS B YCIOBUSAX PHIHOYHBIX OTHOIICHUH;

- (opmupoBaHHE U 3aKpEIUICHHE HABBIKOB CAMOCTOSTEIbHOM OIEHKH HKOHOMUYECKUX
ABJICHUM, YPOBHA W JMUHAMMKM M3MEHEHMS OSKOHOMMYECKMX IIOKa3aTelled C IO3ULUU
paloHaIN3al X03IHCTBEHHOU JEATEIbHOCTH MPEPHUSITHSL.

[lpu cocraBneHMH NPOTPaMMbl AMCHUIUIMHBI Yy4YHTBIBaIMCh Tpeboanus [IC 33.007
«YmpaBieHne TOCTHHHYHBIM KOMIUIEKCOM M WHBIMH CPEACTBAMH DPa3MEIEHHUS» YTBEP>KICHHBIN
npukazoM MuHucTepcTBa TpyAa U couuanbHOM 3amuThl Poccuiickoin @enepanuu ot 07.05.2015r.
No282H, 3apeructpupoBan Muntocrom 26.05.2015 r., peructpaunonsbiii Homep Ne37395.

2. MECTO JUCHUIUIMHBI B CTPYKTYPE OIIOIT BO

JucuuminrHa «MexXKyJIbTypHble KOMMYHUKAIMK B TYPUCTUUECKOU JESITEIbHOCTU» SBISETCA
JUCLUIUIMHON Moayns «Mapketunr B uHAaycTtpuu rocrenpuumcrsa» (b1.B.J1B.02.02) mno
HaIpaBJICHUIO OATOTOBKHU «I OCTUHUYHOE JIENI0».

N3 muctmmmH  npodeccHoHanbHOrO  mHKIA  «MEXKYJIbTypHBIE KOMMYHUKAllMM B
TYPUCTUYECKON  JEATEIbHOCTHY»  HMMEIOT  JIOTHUECKYI0 U COJepXKaTeIbHO-METOAUYECKYIO
B3aMMOCBSI3b C JUCHUIUIMHAMHU «/lenoBple KOMMyHUKanum», «CepBUCHAs IesITeIbHOCTHY,
«OCHOBBI COIIMATIBHOTO TOCYAapCTBaY», «IHOCTpaHHBIH SA3bIK», «BBeeHNE B TOCTEIPUUMCTBO.

[lpy ocBoeHWHM IUCIMIUIMHBI «MEXKYJIbTypHbIE KOMMYHHKAIMH B TYPUCTHYECKOU
NEeSITeIbHOCTH» O0YYaroIIUHC CMOXET MPOJEeMOHCTPUPOBATh 0OOOMIEHHYIO TPYIOBYIO (DYHKIIUIO
OT® «Crparernyeckoe ynpaBieHHE pa3BUTHEM TOCTHHHYHOrO KomIuiekca» 33.007 «YmpasneHnue
TOCTUHUYHBIM KOMIUIEKCOM U MHBIMHU CPEJICTBAMH Pa3MELLICHUS».

3. TPEBOBAHUA K PE3YJIbBTATAM OCBOEHUMA COAEP)KAHMA TNCLIUTTIJIMHBI

[Ipouiecc ocBoeHuss AUCHUIUIMHBL «MEXKYIbTYpHbIE KOMMYHUKAIIMM B TYPHUCTHYECKOU
JIeSTeTLHOCTH HallpaBiieH Ha (POPMHUPOBAHKE U PA3BUTHE CICAYIONNX KOMIIETEHIIUN:

- CIOCOOHOCTBIO MPUMEHSTh COBPEMEHHbIE KOMMYHHKATUBHBIE TEXHOJIOTUH, B TOM YHCIIE Ha
MHOCTpPaHHOM(BIX) fA3bIKe(ax), AJIs aKaJeMHUeCcKOro U npogeccruoHanbHoro B3aumoneicraus (YK-
4);

- CIOCOOHOCTHIO AaHAM3WPOBATh W YYUTHIBATH pa3sHOOOpasue KynbTyp B MpoIlecce
MEXKYIbTypHOTO B3auMoaericteus (YK-5).

DyHKIIMOHATBHAS KapTa BUa TPO(hEeCCHOHATLHON ACSITEIHbHOCTH

O060061EHHbBIE TPYI0BBIE (YYHKITUU TpynoBsie pyHKIIUU
kon | HammenoBaHue YpoBeHb HanmenoBanue KO YPOBEHB
KBaJTM (hUKAITIH (moypoBeHb)
KBaJIM(DUKAIIH
C Crparerudeckoe 7 Pa3paboTka 1 peanuzanus C/02.7 7
ylpaBjcHHE CTpaTeTuu pasBUTUA
pasBUTHEM FOCTMHHUYHOIO KOMILIEKCA
FOCTUHMYHOIO Heobxooumvle snanusi:
KOMIIICKCA OCHOBBI CTPATErHYECKOTO
MEHEDKMEHTA ¥ MAapKETHHTa
FOCTMHHUYHOIO KOMILIeKca™*
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* [IC 33.007 «YmpaBneHHe TOCTMHHYHBIM KOMIUICKCOM M WHBIMH CPEACTBAMU Pa3MEILEHMA» YTBEP)KICHHBIH MPHKA30M
MuHucrepeTBa Tpyda M commanbHOW 3ammtel Poccuiickoit ®enepanuu ot 07.05.2015r. No282H, 3apeructpupoBaH MuHIOCTOM
26.05.2015 r., peructpauuoHHbiii Homep Ne37395

B pesynbrare ocBOeHMs AUCUMILTUHBI «MEXKYIbTypHbIE KOMMYHUKALIUU B TYPUCTUYECKOM
JeSITebHOCTHY, 00YyUJaIOIMIACS JOJDKEH MPOAEMOHCTPUPOBATH CIEAYIOIINE Pe3yIbTaThl 00yYeHUs:

Kareropus [Inanupyemslie Konun OcHOBHBbIE MOKa3aTENN

YHUBEPCAIBbHBIX | pE3YyJbTaThl OCBOCHUS HaVMEHOBAaHHUE OLICHKU pEe3yJIbTaTOB

KOMITETeHIIU I JTUCHUTLITUHBI (KO U WHJUKaTOpa o0y4YeHHS
HauMEHOBAHHE JOCTHKEHHUS
KOMIIETECHITIH) YHUBEPCAIBHOU
KOMIIETEHIINHU

MeKKyIbTypHOE YK-4. VYK-4.1. 3HaTh:

B3aumozeiicTeue | CIIOCOOCH PUMCHSATH OcymiecTBisieT CYLIHOCTb KaTErOpuid,
COBPEMCHHBIC aKaJIEMUUYECKOE W | TEPMUHOJIOTHIO U CTPYKTYPY
KOMMYHUKaTUBHBIC MPOPECCHOHAIBHOE | PEIICHUS COIIMATIBHO 3HAUUMBIX
TEXHOJIOrMH, B TOM | g3aumopeicTBue, B | mpoOieM, QyHKIUU U METOIbI
1ucie Ha | ToM 4ucie  Ha | UCCIIECIOBAHUM; TEOPETUYECKHUE
MHOCTPaHHOM(BIX) MHOCTPaHHOM OCHOBBI COBPEMEHHOM CUCTEMBI
A3bIKE(aX), ML | g3pIKe YIIPaBJIEHUS TOCTUHULIAMUA U
aKaJIeMHYECKOro JIPYTUMU CpPEeACTBAMU
npodeccoHanbHOro | VK-5.1, pa3MernieHus; GyHKIuu
B3aUMO/ICHCTBHS JeMoHCTpHpYyeET MEHEJUKMEHTA,

YK-5. [IOHUMaHue Ymerts:
Criocoben ocobeHHoCTEH dbopmuposats u
aHat31poBaTh 11 pasnuunbIx COBEPILECHCTBOBATbh CBOW B3IVISAIBI
y{UTBIBATD KYIbTYp M HAMA | M yOeXKIEHUS; NPUMEHSATh B
pasHoobpasue po(hecCHOHANBHON 1eATENbHOCTH
KyIeTyp B TPOUECCE | yK.52 OCHOBHBIC CHCTEMbl H (YHKIUH
MEXKKYIBTYPHOTO BricTpanBaer TOCTUHHUYHOT'O MEHE/KMEHTA;
B3aUMOJICVCTBHUS COLHANBHOE Biazers:
B3aMMO/ICHCTBHUE, CUCTEMHBIM MBINLICHUEM,
YUUTBIBAs OOIIEE U | MeTOIaMU COIIMAIBHO-
0coOeHHoe DKOHOMUYECKHX  MCCIIEOBaHUM,
Pa3ITUIHBIX npueMaMd M METOJIlaMH aHaJlu3a
KyJbTYP U PEJIMIUA | 'yMaHUTapHBIX npobsieM u
SIBJICHUI; HABBIKAMH TOCTUHUYHOTO
MEHEKMEHTA, CTpaTeruu u
TaKTUKU TOCTUHUYHOMU
JIEATEIbHOCTH.
4. COHAEPXAHUME U CTPYKTYPA IUCHUITJIMHBI
4.1. ConeprxkaHue pa3zienos
Coaepxxanve JUCUMIUIMHBI  «MEXKYJIbTYpHbIE KOMMYHHUKAIIMM B  TYPUCTHYECKOMN
JIEATEIbHOCTHY, IEPEUYECHb OLICHOYHBIX CPEICTB U KOHTPOIMPYEMBIX KOMIIETCHIIUI
Tabmuna 1
Kon
Ne HaumenoBanue Conepxanue pasmena KOHTposipyemoi | PopMa TeKyIero
paznena KOMITETEHIINT KOHTPOJIA
(nn ee yacTm)
1 OkxoHoMuuecku | CyniHOCTh TOCTUHUYHOIO YK-4 HaInucaHue
€ OCHOBBI IMPEANPUATHS B COBPEMEHHOU VYK-5 pedepara (P),
(GYHKIIMOHUPOB | HHAYCTpUU Typusma. CiyxObl KOJUIOKBUYM
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aHus TOCTHHUYHBIX MPEINPUATAN U (K),
TOCTUHUYHOTO | MX XapaKTEepPHUCTHKA. pyOeKHBIN
npeanpustus. | OpraHu3anioHHas CTPYKTypa koHTpoJib (PK),
OcHoBHBIE yIpaBIeHUS TOCTHHHYHBIM TECTUPOBAHUE
boHIBI peANpUsITHEM. Y TIPaBIICHUE (T)
TOCTUHUYHBIX | TOCTHHHYHBIM MTPEATIPUSTHEM.
NPEaNPUATHI ['ocTMHUYHBIN TPOAYKT.

OKOHOMUYECKHE NT0KA3aTEIN U

(haKTOpBI, BIUSIONINE HA padOTy

TOCTUHUYHOTO TIPEITPHUSITHS.

DKOHOMUYECKas CYIIHOCTh

OCHOBHBIX (DOH/IOB

TOCTUHUYHOTO MPEIIpUATHUS.

IToxa3zaTenu OLEHKHU ABUKCHUSA

Y COCTOSIHHSI OCHOBHBIX (DOH/IOB

TOCTUHUYHOTO TPEIIPUSATHS.

HewmatepuanbHble aKTUBBI.
O6opoTHBIE CyIIHOCTB ¥ COCTaB 00OPOTHBIX YK-4 HaIMCaHNE
CpeicTBa CpEACTB TOCTUHUYHOTO VYK-5 pedepara (P),
TOCTUHWYHBIX | mpeanpusatus. [loka3arenu KOJIJIOKBHYM
npeanpusaTiii. | 3 (PEKTUBHOCTH HUCITOIB30BAHUS (K),
Tpynossie 00OpPOTHBIX CPECTB pyOexHbIN
pecypchl TOCTUHUYHOTO MPEIIPUATHUS. koHTpoJb (PK),
roctuHUIHOTO | CTPyKTYypa TPYAOBEIX PECYpPCOB TECTUPOBaHUE
OPEeNnpHUsaTHs. | U KaJIpOBOT'O COCTaBa (T)
W3 nepxku u TOCTUHUYHOTO TPEIIPUSATHS.
npuObLTH [Tpon3BOIUTENBHOCTH TPYIA U
TOCTHHUYHOTO | 3apa0oTHas 1iaTa B
MPEITPHUITHS TOCTUHUYHOM MPEAIPUITHN

[TonsITHE U BUIBI U3JIEPIKEK B

TOCTMHUYHOM OHU3HECE.

[lenoob6pa3zoBanue u

ce0ecTOMMOCTh TOCTUHUYHBIX

yciyr. [IpuObuib rOCTHHUYHOTO

MPEINPUITHS U €€

pacnpenenenue. [lokazarenu

3¢ (HEeKTUBHOCTH 1eATEIHHOCTH

TOCTUHUYIHOTO TIPEITPUSITUS
Ocobennoctu | Hanmoroas cucrema: moHsITHE U YK-4 HaIMCaHHe
Haoroobsoxe | xapaktepuctuku. CylHOCTb U YK-5 pedepara (P),
HUS MIPUHIIMIIGI TNTAHUPOBAHUS B KOJUTOKBUYM
JEeSTeNIbHOCTH | TOCTUHUYHOM Ou3Hece. Bunpl, X,
TOCTUHUYHOTO | METOABI U Kiaccuukarms pyOexKHBIN
OPEINPUITHS. | IDIAHUPOBAHUS JICITCIHHOCTH koHTpOJIb (PK),
[InanupoBaHue | TOCTUHUYHOTO MPEIPHUSITHS. TECTUPOBAHUE
nesitenbHocTH | CucTema rokasareseil miaHa (T)
TOCTUHUYHOTO | JIEATETHbHOCTH TOCTHHUYHOTO
TIPE TP THS TIPE TP THS

Bun npomexxyTouHOM arTecTanuu 3auer




4.2. CTpyKkTypa AUCUUIUIAHBI
OO01mast TpyA0€MKOCTh JUCHIUTUIMHBI COCTaBIseT 3 3adeTHhIe enquHuIlb! (108 yaca)

Tabmuna 2
Bt paGoTsI TpynoeMKoCTbh, 4aCOB
1 cemectp Bcero
OO01mast Tpy10€MKOCTh (B 3a4€THBIX SIMHUIAX ) 108 108
KonrakTHas pabota (B yacax): 34 34
Jlexuunu (JI) 17 17
[Ipaktuueckue 3ausarus (113) 17 17
CamocrosiTenpHas pabora (B yacax): 65 65
Pedepar (P) 15 15
Occe (D) 10 10
Konrtponsnas padora (K) 10 10
CaMOCTOSITEIbHOE N3YUYCHHUE Pa3JIeIOB 10 10
CamormonroroBka (mpopaboTKa v MOBTOPEHUE
JEKIMOHHOTO MaTepuaia U MaTeprasia y4eOHUKOB
1 Y4eOHBIX TOCOOMIA, TIOATOTOBKA K 20 20
1ab0paTOPHBIM U MPAKTHUYECKUM 3aHITHSIM,
KOJUIOKBUYMaM, pyOeKHOMY KOHTPOJIIO U T.JI.)
IlonroroBka u cpaya 3K3aMeHa 9 9
Bun npomexxyTouHOI aTTecTanuu 3aueT
4.3. JIeKunOHHbBIE 3aHATU
Tabauna 3
No Tema
1. DKOHOMHYECKHE OCHOBHI ()YHKIITHOHUPOBAHUS TOCTUHUIHOTO TIPEIITPHUSTHSL.
Lenb 1 3a1a4 U3y4EHUS TEMBI H3yYHUTh:
Cy»OBl TOCTUHUYHBIX TIPEINPHUITHA U UX XapaKTePUCTHKA.
OpranuzalinoHHasi CTPYKTypa YIpaBIeHUS TOCTHHUYHBIM MTPEANPUITHEM.
YrpaiieHue TOCTHHHYHBIM MTPESITPUATHEM.
I'ocTHHUYHBIN IPOAYKT.
DKOHOMHMYECKHME TMOKa3areau U (aKTopbl, BIMAIOIIME Ha paboTy TOCTUHUYHOIO
TIPEANPUSITHSL.
2. OcHoBHBIE (POH]IBI TOCTUHUYIHBIX MTPEATPUSITHIHA.
Lenb 1 3a1a4 U3y4EHUS TEMBI H3yYHUTh:
[lokazarenn OLIEHKU JBUKEHHS M COCTOSIHUS OCHOBHBIX (POHJOB TOCTMHUYHOTO
MIPEANPUSATHS.
HemarepraabHble akTHUBEIL.
3. OO6opoTHBIE CpeicTBa TOCTUHUYHBIX MTPEAPUATHIA
[enb 1 3a1auu U3y4eHUs TEMbI U3YUHUTh:
ITokazarenn 3(PEeKTHBHOCTH HCIONB30BAaHUS OOOPOTHBIX CPEJICTB TOCTUHHUYHOTO
TIPEITPUATHS
4. TpymoBbie pecypcbl TOCTUHUYHOTO TIPEITPUSTHS.
Lenb 1 3a1a4n U3y4eHUs] TEMbI U3yUUTh:
CTpyKTypa TpYAOBBIX PECYpPCOB M KaJIpOBOTO COCTaBAa TOCTUHUYHOTO MPEAIPUATHS.
MexaHu3M peryinupoBaHus OIJIaThl TPyaa.
@DOpMBI U CUCTEMBI OILJIATHI TPY/Ia.
[Topsiox HauncaeHHs CPEACTB Ha OILIATy TpyAa.
®oHp 3apabOTHOM MIIATHI TOCTUHUYHOTO TPEIITPUSATHS.
[Ipon3BoIMTENBHOCTH TPYy/Ia M 3apabO0THA MJ1aTa B TOCTUHUYHOM NPEINPUITUN
5. W3 nep:xku v mprObUIb TOCTUHUYHOTO MPEANpUATHS

HGHB 1 3a1a491 U3YyUCHUS TCMbI U3YUUTH:
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[ToHsiTe ¥ BUABI U3/IEPKEK B TOCTHHUYHOM OHM3HEce.

IlenooOpa3oBanue u ce0ECTOMMOCTh TOCTUHHUYHBIX YCITYT.

[TpuOBLIE TOCTHHIYHOTO TIPEIIPHATHS ¥ €€ pacipeieeHHe.
IToxa3zarenu 3¢)(heKTUBHOCTH IEATETLHOCTH TOCTHHUYHOTO PEATIPHUSITUS

Oco0OeHHOCTH HATOTO00I0KEHHS EITEIIEHOCTH TOCTUHHYHOTO MIPEATIPUSTHSL.

Lenpb u 31241 U3Y4EHUS TEMbI U3YUUTh:

HanoroBas cucrema: MOHSATHE M XapaKTEPUCTHKH.

Hautor: nonsitue u pynkuuu (puckanbHast, perylIupyromias, KOHTPOJIUPYIOIIas ).
Knaccudukanuss Hanoro: mo OOBEKTy OOJIOKEHHs, MO0 MECTy IIOCTYIUICHHUS, II0
YPOBHIO YIPABJICHHS, MO IIETH MCIIOIB30BAaHMs HAJOTOBBIX MOCTYIUICHHUH, 10 CpOKaM
B3MMaHMS.

OCHOBHBIE 3JIEMEHTHI HAJIOTA.

HJIC: ocobenHOCTH HAIOTOO0I0KEHHS B TOCTHHUYHOM CEpBHCE.

OCOOCHHOCTH ~ YNPOIIEHHOW CHUCTEMBI HAJIOTOOOJIOKEHUS M BO3MOXKHOCTH €€
UCIIOJIb30BAaHUS B TOCTUHUYHOM OpraHU3anuy.

[InanupoBaHue AEATEIBHOCTH TOCTUHHYHOTO IIPEANIPUSITHS

Llenp 1 3a1a4u U3y4ECHUS TEMBI U3YUYUTD:

CyIHOCTb U NPUHIMIIBI TUIAHUPOBAHUS B TOCTUHUYHOM OM3HECE.

Bunsl, Meronsl M kiaccuduKanus IUIAHUPOBAHUS JIEATEIIBHOCTH TOCTUHHUYHOIO
MPEATPUITHS.

CucreMa nokaszarelieil I1aHa AeTeIbHOCTH TOCTUHUYHOTO NPEAPUSATUS

4.4. IlpakTuueckue 3aHATUS (CEMUHAPHI)

Tabnuua 4

Ne
/o

Tema

DKOHOMHYECKHE TIOKa3arend W (HaKTophl, BIMSAIONIME HAa paboOTy TOCTHHUYHOTO
NPEAIPUATHSL.

[Tokazarenn OLEHKH JBUKEHHMSI M COCTOSHHS OCHOBHBIX (DOHIOB TOCTHHHYHOIO
NPEANPUATHS.

MexaHu3M peryampoBaHus OIUIaThl TPYJa.

Oco0eHHOCTH HAIOT000I0KEHUS ACATCIIbBHOCTU TOCTUHHUYHOT'O ITPCATIPUATUA

Meropaomnorust IeHOOOpa30BaHUs

MeToapl ¥ 3Tanbl (I)OpMI/IpOBaHI/ISI KOHTPAKTHBIX ICH

NN B

Cucrema nokasaTesiel IiaHa AesITeIbHOCTH TOCTUHUYHOTO NPEANpUsiTUs

4.5. JlaGopaTopHble pabOThI

Ta0muma 5

Ne

HanmenoBanue 1abopatopHbix paboT

HE IIPEYCMOTPEHBI

4.6. CaMOCTOATEIBHOE N3YUYEHHUE PA3AEIIOB JUCIUTUIMHBI

Tabnuua 6

Ne

BOHpOCI)I, BBIHOCUMBIC Ha CAMOCTOATCIIBHOC N3YYCHHUC

TCOpeTI/I‘{eCKHe OCHOBBI I_ICH006pa3OBaHI/I}I

Knaccudukanus ies u ux cucrema

I{lenooOpaszoBanye Ha MPEATPHUATUIX TOCTHHUIHOTO CEPBHCA

el I e

Oco0eHHOCTH YNPOIICHHON CHCTEMBl HAJIOTOOOJOXKEHUS W BO3MOXKHOCTH €e
WCITOJIH30BAHUS B TOCTUHUYHOW OpTraHU3aIliH.

b

@DaKTOPHBIN aHAJIN3 NTOKa3aTesIel peHTabeIbHOCTH.

PbiHOYHBIE METOBI OMpeseNieHusl IeH: OIpe/ieJieHHe LIeH C OpHEeHTalued Ha CIIpoc;
OnpeJieJICHUE IIEH C OPUEHTAllMe Ha KOHKYPEHIIHIO.

CTpaTeFI/II/I «CHATHUA CIUBOK», «IIPOHHKHOBCHHEC Ha PBIHOK)», «MPECTUKHBIX LECH»,
«CJICAOBAHUC 3a JIMACPOM», «CKOJIb3dllad IaJaromas HNCHa», «IMPCUMYIICCTBCHHAA
HCHa», «II€CHAa CCTMCHTA PBIHKA).




5. OIEHOYHBIE MATEPHAIJIbI JIJIXI TEKYIOHEI'O WU PYBEXXKHOI'O KOHTPOJIA
YCIIEBAEMOCTU U [TIPOMEXYTOYHOM ATTECTAILIM

JlucuuIuinHa —peanu3yercs IOCPEICTBOM IPOBENEHHs Y4eOHbIX 3aHATUH (BKIOYas
IPOBE/ICHUE TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH) M MIPOMEXYTOYHOM aTTecTanuu odydaromumxcs. B
COOTBETCTBUM C paboyeil IporpaMMoil 1 TEMaTHUECKUM IUIAHOM M3YYEHHUE JUCLUILIMHBI IPOXOIUT
B (hopMe KOHTAaKTHOW pabOTHl OOYYAIOUIMXCS C TPENOJaBaTelIeM U CaMOCTOSATEIBHOM pabOThI
oOyuaromuxcs. Ilpu peanuzanuu JUCUUIUIMHBL IPEAYCMOTPEHA ayAUTOpHAsl KOHTaKTHas paboTa u
BHEAyJAUTOpHAs  KOHTaKTHas  pa0oTa, IOCPEICTBOM  3JIEKTPOHHOW  HMH(OPMAIMOHHO-
o0Opa3oBaTenbHON cpefbl. Y4YeOHBIH MpOIecC B ayAWTOPHH OCYIIECTBIAETCS B (OpMe JEKIHHA U
IPAaKTUYECKUX/CEMUHAPCKUX 3aHATUH. B JeKuMaxX packpbIBalOTCSI OCHOBHBIE TEMbl H3y4aeMOI'O
Kypca, KOTOpbIE BXOJAT B pabouyto mporpammy. Ha mpakTHuecKuX/CeMUHAPCKUX 3aHATHIX Ooliee
HOAPOOHO M3Yy4aeTcsl MPOrpaMMHBIA MaTepuall B IJIOCKOCTH OTPAaOOTKM MPAKTHUECKUX YMEHUH U
HaBbIKOB U YCBOEHHUS TeM. BHeaynuTopHas KOHTakTHas paboTa BKIIIOYaeT B ce0sl NpoBeleHUE
TEKYLIEro KOHTPOJsl YCIIEBAEMOCTH (TECTHUpPOBAaHUE) B  3JEKTPOHHOM HMH(POPMALMOHHO-
00pa3oBaTebHOU cpejie.

5.1. OneHouHBIe MaTepHaIbl A TEKYILEro KOHTPOJIS

Llenb Tekyliero KOHTPOJII — OLIEHKAa pe3ysIbTaTOB pabOThl B ceMecTpe U obecreueHue
CBOEBPEMEHHOM OOpaTHOM CBSA3M, AN KOPPEKUUH OOYYEHHUs, aKTHBHU3ALUHU CaMOCTOSTEIbHOMN
pabotel oOyuarouierocsi. OOBEKTOM TEKYIIEr0 KOHTPOJIS SBJISIIOTCS KOHKPETH3UPOBAaHHBIE
pe3ynbTaThl 00ydeHus (yueOHbIe TOCTHKEHUS) 0 AUCIUILITHHE.

Texymuii KOHTpPOJIb  yCIIEBAEMOCTH OOECIIEUYMBAaET OLIEHMBAHUE XOJa OCBOCHMUS
JUCLUIUIMHBL «MEeXKYyJIbTYypHblE KOMMYHUKAIIMM B TYPUCTHUYECKOW AEATENbHOCTH» U BKIHOYAET:
OTBETHl Ha TEOPETUYECKHE BONPOCHl HA MPAKTUYECKOM 3aHSATHM, BBIIOJHEHHE 3aJaHUl Ha
IPAaKTUYECKOM 3aHATHUU, CAMOCTOSITEIbHOE BBIIOJHEHUE MHIMBUAYAIbHBIX JIOMALIHUX 3a/laHUil ¢
OTYeTOM (3alUTON) B YCTAaHOBJIEHHBINH CPOK, HAIIMCAHHUE JJOKJIAJI0B, peepaToB, TUCKYCCHH.

Onenka KadecTBa IOATOTOBKM HAa OCHOBAaHUM  BBIIIOJHEHHBIX 3aJaHUM  BEIETCS
npenojgasareneM (C OOCYKIEHHEM pe3yJabTaToB), Oayulbl HAYUCISIIOTCS B 3aBUCHUMOCTH OT
CJI0KHOCTH 3aJjaHUsl.

5.1.1. Bompocel 1o TeMaM JHCUMIUIMHBI  «MEXKylIbTypHbIE KOMMYHHKAalMud B
TYPUCTUYECKON JESATEIBHOCTH JJIsl YCTHOTO OIPOCa Ha MPAKTUYECKUX 3aHITHSIX.
KonTtponmupyemas komnerennus YK —4.,5.

CamocrosarenbHas pabota 1. OObEKTHI yIpaBieHHs: KaYeCTBOM B TypH3Me

Bomnpocsl 111 caMOnpoBepKu:

1. Jaiite onpeneneHuss TEPMUHOB:

e VmpaieHue,

e  @DyHKIUA yIPABICHMUS,

e (Cucrema,

e Kauectso.

2. B yeMm oTiMYHME «CHUCTEMHOTO IMOAX0J1a» OT «KOMIUIEKCHOTO MOJX0/a» B YIPaBJICHUH
Ka4eCTBOM MPOTYKIINHU?

3. Uro nmoapa3zymeBaeT TEPMHUH «UHAYCTPHUS TOCTEIIPUUMCTBA»?

4. HazoBuTe TUNBI NpeANPUATUH, YYaCTBYIOIIMX B CO3/aHUU KOMIUIEKCHOM TYPHCTCKON
YCIIYTH.

S. Kak cooTHOCATCS CTpyKTypa NOTpPEOHOCTEM MyTEeIIECTBEHHUKOB U CTPYKTypa
TYPUCTCKOTO MPOAYKTa?

6. Ilepeuncnure 351€MEHTHI, U3 KOTOPBIX GOPMUPYETCS CTPYKTYpa TYPUCTCKOTO IPOAYKTA.

7. KaxkoBa mnpuHIMNMAIbHAs CXEMa OPraHW3allMOHHOW CTPYKTYpbl — IPEINPUATHS?
Jaiite cioBecHOe onucaHue U MPUBEANUTE TPaUUIECKYI0 CXEMY.

3amaHus Ui CaMOCTOSITENIbHOW PabOTHI:

1. JlaTa mpuHATHUS EPBOrO OTEYECTBEHHOI'O CTaHAAPTA Ui CEephl TypU3Ma.

2. Yto ycTaHOBWJ NEPBBIM OTEUECTBEHHBIN CTaHAAPT?
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3. Kakumu oOmmmu mpu3HaKaMH XapaKTePU3YIOTCS OJHOPOIHBIC TYPUCTCKUE YCITYTH?

4. Yo TaKkoe «ycJaoBUs OOCITYKUBAHUSI)?

Temaruka pedeparoB, T10KIaA0B, IcCe

1. Ilenb crangapTU3aliy B TypU3ME.

2. 3agauM cTaHIApTU3alMU B TypU3ME.

3. OOBEKTHI CTaHAAPTU3ALUH B TYPU3ME.

CamocrositenbHas padota 2. TepMuHOIOTHSA MO YIPABICHUIO KAYECTBOM B chepe YCIIyT.

Bomnpocsl 1151 caMONpoOBEpKU:

1. Jns gero mpoBoAsTCS KiacCU(DUKAIUA OOBEKTOB?

2. llepeuncnute u3BecTHbIe BaM HOpMAaTHUBHBIE IOKYMEHTHI, B KOTOPBIX COAEpKaTCs
KJaccu(puKauy 0ObEKTOB YIPABICHUS KAUeCTBOM B TypH3Me.

3. TIlepeuncnute ki1accuduuupyembie 00bEKTHI B chepe Typusma.

3amaHus Ui CaMOCTOSITENIbHOM PaOOTHI:

1. O3HaKoMbTECH C COJIEP’KaHUEM OTPACIEBOr0 HOPMATUBHOTO JOKYMEHTA —

«[Topsimok kmaccupukanuu 00bEKTOB TYPUCTCKON MHIYCTPHUH, BKIFOUYAIOIINX TOCTUHUIIBI U
WHBIE CPEJICTBA Pa3MEILIEHNUs, TOPHOIBIKHBIE TPACCHI, TUISKUY.

2. [lpoananu3upyiTe CTpYKTYpY 3TOrO JOKYMEHTA.

3. KaxoBbl 3Tamnbl CO3/1aHUs U YTBEPKIEHUS 3TOrO JOKYMEHTOB?

4. KakoBBI 3Tarbl CO3aHUs U YTBEPIKIECHHS TOTO JJOKYMEHTOB?

5. KeM u kak npumeHsieTcs JaHHbII JOKYMEHT?

CamocrostenbHas padota 3. CoBpeMEHHbIE KOHLIEILIUU YIIPABJICHUS KaueCTBOM.

Bonpocsr 11st caMonpoBepKu:

1. O3HakoMbTECH C COJEpXAHUEM KOHLEMUUN yHpaBle€HUS KAaueCTBOM BEAYIIMX
3apyOeKHBIX CIIEUATUCTOB-TEOPETUKOB IO YIPaBICHUIO KadecTBOM: OJaBapa a Jlemunra,
JIlxozeda Ixypana, @umunmna Kpocou, Apmanma Oeiirenbayma, Kaopy Mcukasa, ['eautu Taryru.

2. IlpoBenuTe cCpaBHUTENBHBINA aHAIIN3 UX TEOPETUYECKUX MMOZULIUH.

3. Pesynbrarhl aHanM3a MpeACTaBbTE B BUJIE CBOJHON CPAaBHUTEIIBHON TAOJIHIIBL.

4. HazoBuTe METO/bI YIPaBIEHUSI KAYECTBOM U MX BO3MOKHBIE ()OPMBI MIPOSIBIICHUS B
TYPUCTCKUX MPEATPUATHAX.

3aanus i1 CaMOCTOSTENIbHON paboThI:

L. [ToaroToBRTECH K OOCYKIEHUIO PE3yIbTaTOB CPABHUTEIHHOTO aHAIN3a KOHIETIINN
ympaBieHus KadecTBoM Ha KommokBuyme.

CamocrosTenbHas padora 4. O1ieHKa KayecTBa B TypU3Me.

Bompocs! 11st caMonpoBepKu:

1. UYro ycramaBnuBaer ['OCT P 52113-2003 VYcayrum nHacenenuto. Homenkmnatypa
MoKa3aTesnei KauecTBa yciayr?

2. Cdopmynupyiite onpeneneHue TepmuHa «lIporecc okazanust yciyru.

3. Cdopmynupyiite omnpenenenue TepmMuHa «OlleHKa KaudecTBa YCIyru (Impolecca
OKa3aHUs YCIYTH)»

4. Cdopmynupyiite onpenenenue TepMuHa «MeTo1 KOHTPOJIsSI KaueCTBa YCIYTH»

5. HazoBute TpeGoBaHUS K MOKA3aTEsIM Ka4eCTBa yCIIYT.

6. Ha3zoBuTe 1IN MpUMEHEHUS MOKa3aTelel KauecTna.

7. KakoBa HOMEHKJIaTypa OCHOBHBIX I'PYIII [TOKA3aTENEN Ka4yecTBa.

3ananus i1 CaMOCTOSITENIbHON paboTHI:

1. [IpoBenuTe HccnenoBaHUE OT3BIBOB TOCTEH O MOJMYYEHHBIX YyCIyraXx M YCIOBHSX
00CTyXKMBAaHUU B MPEANPUATUAX cepbl TypusMa (1o MaTepuaiam cetu MHTepHeT).

B xoxe paboThl BBISIBUTH:

1) mapameTpsl TypIpOayKTa BasKHBIE JJIsl TOCTEIH;

2) KeM NpPOBOJMTCS OIIEHKA KauyecTBa yCJIYT B TypusmMe?

3) 41O OolleHUBaeTCs?

4) Ha OCHOBE KakKuX MpOoLEeayp MIPOBOJMUTCS OIIEHKA KauecTBa YCIyr?

5) Kak CBsI3aHBI MapaMeTpPhl TYPIPOAYKTa ¢ Kiaccu(UKanue moTpeOuTeneid, TypuCcTCKUX
yciryr (110 BUJIaM), YCTIOBUN 0OCITY>KHBaHUs?
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Pesynbrate! uccienoBanus npeactaBbre B popme Otuera.
Temaruka pedeparoB, T0KIAA0B, ICCe

1. Kaxkue sTansl )KU3HEHHOTO IUKJIA YCIYyTrd 0003HAYEHBI B JAaHHOM CTaHJapTe?

2. Kakue mnokazaTenu KadecTBa XapakTEPU3YIOT BO3MOXKHOCTU MPEANPUITHS IO
MIPEIOCTABICHUIO YCIyTH?

3. Uro roBOpHTCS O TIOKa3aTelssx MNPo(EecCHOHATLHOTO ypPOBHS — IEpCOHAlA
NpeanpuaTus?

4. Uro oTpaxkaroT mokaszareinu npophecCUOHATBbHON STHKH

5. B kakux qoKyMeHTaxX 0TOOpakaroTCs MOKa3aTeH KauecTBa yCIIyr?

CamocrostensHas pabota 6. KoHTposb kadyecTBa.

Bomnpocsl 111 caMONpoOBEpKU:

1. B uem oTiinuus BHYTPEHHUX (POPM KOHTPOJISI KaUecTBa OT BHEIIHUX?

2. HazoBute ocobeHHOCTH HH(POPMAITUH O KauecTBe 00CITY)KUBaHUS, COJIEPKAILEHCs B
Pa3JINYHBIX UCTOYHUKAX.

3aaHus 1J11 CaMOCTOSITEIbHON paOOThI:

1. B uem cMmbica npoueayps! cepruduxanuu?

2. Kak opranu3oBana npoueaypa npoBeieHus cepruduxanuu yciayr?

TemaTuka pedepaToB, 10KIa10B, IcCE

1. CBsi3u MeX Iy IIpoIiefypamMu cepTU(HUKALIUN U JTULEH3UPOBAHHS

CamocrosarenbHas padora 6. OcoOEHHOCTH COBPEMEHHOI0 3Tana CTaHAapTU3aluu B chepe
TypHU3Ma.

Bomnpocs! 1t caMOIIpoBepKH:
Kaxkosa cTpykrypa nokymenTa 3akoH P® «O TeXHUYECKOM peryIupOBaHUN»?
Ha3zoBute 3aaun TEXHUYECKOTO PETYIMPOBAHUS.
Kaxue Buibl cTaHJapTOB IPUMEHSIOTCSI B COBPEMEHHOM CUCTEME CTaHAapTH3aLUuu?
O0s3arenbHble U peKOMEHIaTeIbHbIE TPEOOBaHNS HOPMATUBHBIX IOKYMEHTOB.
Kto pa3pabarsiBaeT cranaptsl Poccuiickoit ®enepanumn?
3agaHus Ui CaMOCTOSITENIbHOW pabOTHI:
Ha nokyMeHTbI, KakiX THIOB CChUIAETCS JaHHBIA cTaHIAapT?
Jaiite onpenenenne TepMuHa "opranuzanus’.
[Tepeuncnure 0OBEKTHI CTAaHAAPTU3ALNN BHYTPU OpraHU3aliu.
KakuMm nokyMeHTaM He 0JKHBI IPOTUBOPEUUTh CTaHAAPTHl OpraHu3aumn?
HazoBute nopsok (3Tamsl) pa3padOTKH U YTBEPKACHUS CTAHAAPTOB OpraHU3aIiy.
TeMaTI/IKa pedepatoB, 10KIa10B, Icce
1. KaxkoBa ctpykTypa 1okymMeHTa «CTaHAapT OpraHu3anun»?
2. Kro nomxkeH cobmoaats TpeOOBaHMs CTaHIAPTOB OpraHU3au?
3. Cxkonbko @enepalibHbIX 3aKOHOB IPUHATO BO BHUMaHUE IIPU pa3paboTKe JAHHOTO

DAEIR .

N

4. Kak MOeT BBIIIISIIETh IEPEYeHb CTaHJAPTOB TYPUCTCKOM (prpmbl 1o Bamemy MHeHHI0?

5. Kak MOXeT BBITJISIET EPEYEHb CTAHIAPTOB TYPHCTCKOM TOCTHHHMIIBI 110 Bamemy
MHEHHUIO?

KoHeunbIMu  pe3ynbTaraMu  OCBOEHUS  NpPOTpamMMbl  JAMCUMILIMHBI  SIBJISIOTCS
c(OpMUPOBAHHBIE KOTHUTHUBHbBIE JECKPUNTOPBI «3HATh», «YMETb», «BIAJIETh», PACHUCAHHbBIE IO
OTAEIBbHBIM KoMneTeHIusAM. dopMupoBaHuEe JTUX JECKPUIITOPOB IIPOUCXOAUT B TEUECHHUE BCErO
ceMecTpa 10 ATarnaM B paMKax pa3JIMYHOro BUJa 3aHATHI U CaMOCTOSITENIbHOM paboThI.

B xozme u3ydyeHHs AMCHUIUIMHBI MPEIYCMATPUBAIOTCA TEKYIIUH, pYOEKHBIH KOHTPOJIb U
IIPOMEKYTOYHASL ATTECTALIMS.

5.1.2. OueHo4HbIe MaTepUalIbl Ul BBIOJIHEHUS pedepaToB.
Kontpommpyemas komnerennus YK -5.

Pedepar — npoayKT caMmocTosSTENbHON paboThI CTyIEHTa, MPEICTABIAIONINI cO00i KpaTkoe
U3JI0O)KEHWE B IHCBMEHHOM BHJE IOJIYYEHHBIX pPE3yJbTaTOB TEOPETHYECKOIO aHalIMu3a
OTIpeNielIeHHOW Hay4yHOH (yueOHO-MCCIeJOBAaTeNbCKOM) TEMBbl, TJE€ aBTOP pPACKPBIBAET CYTh
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uccienyeMoil mpooaeMsl, IPUBOJUT PA3JIUYHbIE TOUKH 3PEHMS], a TaK)Ke COOCTBEHHBIE B3IJISAbI Ha
Hee.

N3noxeHHoe NOHMMaHUE pedepaTa Kak LEIOCTHOIO AaBTOPCKOTO TEKCTa ONpeNesseT
KPUTEPHH €T0 OLEHKU: HOBH3HA TEKCTa; 0OOCHOBAaHHOCTH BHIOOpA MCTOYHUKA; CTENEHb PACKPBITHS
CYLIHOCTH BOIPOCa; COOIIOACHUS TPEOOBAHUH K 0()OPMIIEHUIO.

TpeboBanust k pedepary: Ob6mmii 00péM pedepara 20 nmuctoB (mpudt 14 Times New
Roman, 1,5 uarepsain). [lons: BepxHee, HUKHEe, TpaBoe, JeBoe — 20 MM. AG3amHbIi oTcTym — 1,25.
TaOmuIel BRITIOTHATE TAOMUYHBIME stueiikamu Microsoft Word. CkanupoBaHue pruCyYHKOB U TaOJIHIL
He Jonyckaercsi. BelpaBHUBaHME TekcTa (IO MIMPUHE CTPAHMIIbI) HEOOXOJUMO BBIOJIHATH TOJIBKO
CTaHJApTHBIMHU crloco0amu, a HE ¢ MOMOILBI0 MpobesioB. Pa3mep TekcTa B pUCyHKax W TabauIax —
12 kerms.

OO0s3arenbHO HaIMYME: COJEpKaHMs (CTPyKTypa pabOThl C YKa3aHHEM pa3/ieloB U HX
HAYaIbHBIX HOMEPOB CTPaHUI]), BBEJACHHUA (AKTYyaJIbHOCTh TEMBI, L€JIb, 3aJaud), OCHOBHBIX
pas3zienoB pedepaTa, 3aKiroueHHs (B KPAaTKOM, PE3IOMHPOBAHHOM BHJIE OCHOBHBIE IOJOXKEHUS
paboThI), CHUCKa JIUTEpaTypbl C YKa3aHWEM KOHKPETHBIX HMCTOYHUKOB, BKJIIOYAs CCBUIKM Ha
HHTepHeT-pecypcsbl.

B Tekcre ccphulka Ha WMCTOYHMK JeNaeTcs IyTeM YKazaHus (B KBaJpaTHBIX CKOOKax)
HOPSIIKOBOTO HOMEpa LIMTHPYEMOH JINTepaTyphl U 4epe3 3alaTyro — UTUPYEMbIX CTPAHULl. Y POBEHb
opurvHasbHOCTH TekcTa — 70%

Kpurepun onenku pedepara:

«OTJINYHOY (4 Oaiia) CTaBUTCS, €CJIM BBINOJIHEHBI BCe TPEOOBaHMSI K HAIIMCAHUIO U 3aIUTE
pedepara: oOo3HaueHa mpoOieMa U OOOCHOBaHA €€ aKTyalbHOCTb, CAEJIAH KpPaTKUM aHaIu3
pa3IMYHBIX TOYEK 3PEHUS HAa PacCMATPUBAEMYIO MPOOJIEMY M JIOTUYHO H3JI0KEHA COOCTBEHHAs
HO3ULHKA, CPOPMYIUPOBAHBI BBIBOJBI, TEMa PACKPbITAa MOJIHOCTHIO, BbIIEPKaH 00BEM, COOIIIOIEHBI
TpeOOBaHUs K BHEITHEMY O()OPMIICHUIO, JaHbI IPABHJILHBIC OTBETHI HA JOMOJHUTEIHHBIE BOIIPOCHL.
OOyuarouuiics MNpOSBWI WHUIMATUBY, TBOPYECKUH MOJIXOJA, CHOCOOHOCTh K BBINOJIHEHHIO
CIIOXKHBIX 3a/laHui, OpraHU3alMOHHbIE crocoOHOCTU. OTMeuaeTcs CHOCOOHOCTh K ITyOJUYHOMN
KOMMYHHKaIMU. JJokymeHTanus npejacrabieHa B cpok. [loaHOCThIO odopmileHa B COOTBETCTBHH C
TpeOOBaHUSIMU

«xopomio» (3 Ganna) — BBIIOJHEHBI OCHOBHBIE TpeOoBaHMsA K pedepaTy M ero 3auure
BBITTOJIHEHBI, HO TIPH 3TOM JIONYIICHBI HEA0YETHL. B 4acTHOCTH, IMEIOTCSI HETOYHOCTH B U3JIOKEHUN
MaTepHaja; OTCYTCTBYET JIOTHUECKasi IMOCIEeI0BAaTeIbHOCTh B CY)KICHMSX; HE BbLIEPKaH 00BEM
pedepata; UMEIOTCS ynmynieHus B 0pOpMIICHHH; Ha TOMOJHUTEIBHBIE BOIIPOCH NPU 3alllUTEe JaHBI
HenoJHble 0TBeThl. OOyuarouuiics JOCTaTOUYHO MOJHO, HO 0€3 MHUIIMATUBBI U TBOPUECKUX HAXO/I0K
BBITTOJIHWJI BO3JIOKEHHBIE Ha HEro 3afadyd. JoOKyMeHTamus MpeacTaBiIeHa JOCTAaTOYHO MOJHO W B
CPOK, HO C HEKOTOPbIMU HeJI0paboTKaMH

«YIOBJIETBOPUTETHHO» (2 Oalyia) — UMEIOTCS CYIIECTBEHHBIE OTCTYIJICHUSI OT TPeOOBaHMI K
pedepupoBanuo. B uyacTHOCTHM, TeMa OCBeIleHA JUIIb YaCTHYHO; JOMYIIEHHl (haKTHYeCKHue
OMMOKH B COJICpP)KaHUM pedepaTa WM TPH OTBETE Ha JOMOJHHUTEIBHBIE BOMPOCH; BO BpEMs
3alIUThl OTCYTCTBYET BbIBOA. OOydaromiuiics BBITOJHUI OOJBLIYI0 YAacTh BO3JIOXKEHHOM Ha HEro
pabotbl. JlomymieHbl CyIIeCTBEHHBIE OTCTYIUICHHWS. JIOKyMEHTamus cJaHa CcO 3HAYUTEIbHBIM
ono3znanueM (6osee Henenan). OTCYTCTBYIOT OTJeNbHBIE ()PArMEHTHI.

«HEY/IOBJIETBOPUTENbHO» (MeHee 2 OamioB) — TeMa pedepara HE pPACKPHITa,
OoOHapy>KUBaeTCs CYLIECTBEHHOE HEMOHMMaHue MpoOsieMbl. OOyuaromuiics He BBIIOIHUI CBOH
3aJ]a9¥ WU BBITIOJHHMJI JIUIIIb OT/ENIbHBIE HECYIIECTBEHHBIC TIOPYYeHHUs. JJoKyMeHTalus He caaHa.

[TpumepHble Tembl pedepaToB MO AUCHUILIMHE «MEXKYIbTypHbIE KOMMYHUKAIMH B
TYPUCTHYECKOMN EATEIIHEHOCTH

1. TenaeHIMU 1 OCOOEHHOCTHU PAa3BUTHUS MEXKAYHAPOHOTO PHIHKA TOCTUHUYHBIX YCIIYT.

2. CocrosiHME W TIEPCIIEKTUBHI Pa3BUTHS TOCTHHHII W WHBIX CpPEACTB pPa3MEIICHHS B
Poccuiickoit @enepanuu.

3. OcHOBHbBIE OCOOEHHOCTH, NMPOOJIEMBl U TEPCIEKTUBBl Pa3BUTUS FOCTHHUYHOM OTpaciu B
peruonax PO

4. IMpuHuuns! 0TO0pa 6a30BBIX YCIYT AJIS CO3JaHHs TOCTUHUYHOIO MPOIYKTA.
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5. Konueniust MapkeTHHra B IpOEKTUPOBAHUU TOCTUHUYHOTO MPOYKTA.

6. TexHoJIOrMH CO3/1aHUSI TOCTUHUYHOTO MPOAYKTA.

7. OyHKIIMOHAIBHO-OPTaHU3AIMOHHAS CTPYKTYPa TOCTUHUIIBI.

8. DakTOopbl, BIUAIONINE HA JEATEIbHOCTh TOCTUHUIL U APYTUX CPEICTB pa3MEIICHUSI.
9. IlpaBuia nmpenocTaBieHns TOCTUHUYHBIX ycayr B Poccuiickoit  @epepauuu.
10. Tapudsl Ha MpOXKKWBAHUE U BUIBI CKUIOK B TOCTUHHUIIAX.

11. ®opmupoBanue cObLITOBON cTpaTerun. KaHampl cObITa TOCTHHHYHOTO TTPOJIYKTA.
12. Ompexenenue U peain3aius LEHOBON CTPATETUH B UHIYCTPUH TOCTEIPUUMCTBA.
13. HopmaTuBHBIE TOKYMEHTBHI, ICHCTBYIOIIHE B Chepe TOCTUHUYHOTO CEPBHUCA.

5.2. OnieHOYHBIE MaTEPHAIIBI IJIs1 PyOEKHOTO KOHTPOJIS

PyGexHbIIl KOHTPOJIb OCYILECTBISIETCS 10 00Jiee WIIM MEHEe CaMOCTOSTEIbHBIM pa3jesiaM —
y4eOHBIM MOJYJISIM Kypca U NPOBOJUTCS 10 OKOHYAHMM M3YYEHMsI MaTepuajla MOAYJIS B 3apaHee
yCTaHOBJIEHHOE BpeMs. PyOeXHbIi KOHTPOJIb MPOBOAMTCS C IEJbI0 OIpEesieHHs KauecTBa
YCBOEHHUSI Marepuaja y4yeOHOro MoAayns B LieJoM. B TeueHue cemecTtpa IMPOBOAWUTCA TPU TaKUX
KOHTPOJIbHBIX MEPOIPUATHS IO TpaduKy.

B kagectBe popM pyOeKHOTO KOHTPOJISI MOXKHO HCIOJIB30BaTh TECTHPOBAHUE (MMMCHMEHHOE
WIA KOMITBIOTEPHOE), MPOBEJICHNE KOJUIOKBHYMA WJIM KOHTPOJIBHBIX paboT. BeinonHsemble paboTh
JOJDKHBI XPaHUTBhCA Ha Kadenpe TeYeHHH ydeOHOro roja W Mo TPeOOBAaHHMIO MPENOCTABISATHCS B
VYnpaBneHue KOHTpousisi KadecTBa. Ha pyOexkHble KOHTPOJIBHBIE MEPONPHUSATHS PEKOMEHIyeTcs
BBIHOCUTH BECH ITPOrPaMMHBIN MaTepuall (BCe pa3zeiibl) IO AUCLUILIMHE.

Tema 1. DxoHOMUYECKHE OCHOBBI (DYHKIIMOHUPOBAHHSI TOCTUHUYHOTO MPEATIPHUATHS.
CyIHOCTh TOCTUHUYHOTO MPEANPUATHS B COBPEMEHHON MHAYCTPUU TypU3MA.

CyxO0bl FTOCTUHMYHBIX MPEAIPUATHHA U UX XapaKTEPUCTHUKA.

OpranuzanvoHHasi CTPYKTYpa yIpaBieHUs! TOCTUHUYHBIM MIPEANIPUATHEM.

VYipaBieHue rOCTUHUYHBIM IPEIIPUATHEM.

I'ocTHHUYHBIN TPOYKT.

OKOHOMUYECKHE TOKa3zaTeau U (aKkTophl, BIUAIOIIME Ha padOoTy TOCTMHUYHOTO
HPEATNPUATHSL.

S S

Jlureparypa [1,2,3,4,5]
Tema 2. OcHOBHBIE (DOHABI TOCTUHUYHBIX TPEIIPUITUN
1. DkoHOMHUYECKask CYITHOCTh OCHOBHBIX (DOH/I0B TOCTUHUYHOTO MPEIIPUATHSL.
2. Ilokazarenu OLIEHKM JBW)KEHHS M COCTOSIHUS OCHOBHBIX (DOHJIOB TOCTUHUYHOIO
IPEIITPUATHSL.
3. HemarepuanbHble aKTHUBBHI.
Jlureparypa [1,2,3,4,5]
Tema 3. OGopoTHBIE CpECTBAa TOCTUHUYHBIX MPEANPUATUI
1. CymHocTh M cOcTaB 00OPOTHBIX CPEJICTB TOCTUHUYHOTO PEATPHUATHS.
2. Ilokazarenn 5>(QQPEKTUBHOCTH HCIOIB30BAHUSI OOOPOTHBIX CPEICTB TOCTUHUYHOIO
HPEIITPUATHSL.
Jlureparypa [1,2,3,4,5]
Tewma 4. TpynoBsle pecypcbl TOCTUHUYHOTO NPEANPUATHS
CtpyKTypa TpyIOBBIX PECYPCOB U KaIpOBOT'O COCTaBa FTOCTUHUYHOIO MTPEAPHUAITHSL.
MexaHu3M peryinupoBaHus OIJIaThl TPYyAa.
@DOopMBI U CUCTEMBI OILIAaTHI TPY/Ia.
[Topsiiok HAUMCIIEHUSI CPEICTB HA OILIATY TPYAA.
®oHJ 3apab0THOM TUIATHI TOCTUHUYHOTO MPENPUATHSL.
[Tpon3BOIUMTENBFHOCTH TPY/AA U 3apab0OTHAs IJ1aTa B TOCTUHUYHOM MPEINPUITHH
Jlureparypa [1,2,3,4,5]
Tema 5. M3nep:kku U MpUObUTE TOCTUHUYHOTO MPEAIPUATHS
1. TloHsiTHE ¥ BUABI U3IEPKEK B TOCTHHUYHOM OM3HECE.
2. llenooOpa3zoBaHue U C€OECTOMMOCTh TOCTUHUYHBIX YCIYT.

S
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3. Ilpu6buIb TOCTUHUYHOTO NMPEANPUATHUS U €€ paclpeieieHue.
4. Tloka3zarenu 3¢)(HeKTUBHOCTH EATETbHOCTH TOCTUHHYHOTO PEATPHUITHS
Jluteparypa [1,2,3,4,5]

Tema 6. OcobenHOCTH HATIOT000I0KEHUS ACATEIBHOCTH TOCTUHUYHOTO MPEIIPUSATHS.

1. HanoroBas cucreMa: OHATHE U XapaKTEPUCTUKH.

2. Hanor: moustue u pyakuuu (puckampbHasi, peryIupyoias, KOHTPOIUPYOIas).

3. Knaccudukanus Haioros: no o0beKTy 00J0KEHUs, 10 MECTY IOCTYIUIEHHUS, 110 YPOBHIO
yIIpaBJICHUS, 110 LIEJH UCTIOIb30BAHUS HAJIOTOBBIX MOCTYIUICHUH, [0 CPOKaM B3UMaHMS.

4. OCHOBHBIE 3JIEMEHTHI HAJIOTA.

5. HJC: ocobenHocTH HaOroo0a0KeHNUs B TOCTHHUYHOM CEpBHCE.

6. OcoOCHHOCTH  YNPOIIEHHOW CHUCTEMBI HAJIOTOOOJOXKEHUS ¥  BO3MOXXHOCTH €€
UCIIOJIb30BAaHUS B TOCTUHUYHON OpraHU3alMH.

Jlureparypa [1,2,3,4,5]

Tema 7. IlnanupoBaHue A€ATEIbHOCTH TOCTUHUYHOTO MPEIIPUATHS

1. CymHOCTh ¥ NPUHIUIBI IUTAHUPOBAHMS B TOCTUHUYHOM OHM3HECE.

2. Buzapl, Meronbl M KiIaccUUKALUS IUIAHUPOBAHUSA JIESTEIBHOCTH TOCTUHUYHOIO
PEIIPUSATHSL.

3. Cucrema nokasaresei miaHa AesTeIbHOCTH TOCTUHUYHOTO MPEANPUATUS

Jluteparypa [1,2,3,4,5]

Kpurepuu hopmupoBanust OlIeHOK (OLIEHUBAHUS) YCTHOTO ONpoca

VYCTHBIN OnpocC SABJSETCS OJHUM M3 OCHOBHBIX CIIOCOOOB yu€Ta 3HAHUN OO0y4YaroIIerocs Imo
JUCLHUIUIMHE «MEeXKyJIbTypHbIe KOMMYHHUKAIMM B TYPUCTUYECKOH NEATEIbHOCTH». Pa3BEpHYTHIN
OTBET CTYyJIEHTa JOJIKEH IMPEACTaBIATh COOON CBSA3HOE, JJOTUUYECKH IOCIIE0BATEIbHOE COOOIIEHNE
Ha 3a/IaHHYIO TEMY, [TI0Ka3bIBaTh €r0 YMEHHUE IPUMEHSThH ONpe/IeIeHuUsl.

B pesynpraTe ycTHOro ompoca 3HaHHUS, OOYydYaroIlerocs OLICHMBAIOTCS IO ClEIyHoIen
HIKase:

3 GaJa BBICTABUTCS, €CIIM O0yJaroUuiics:

1) monHO U3naraet U3y4eHHbI MaTepua;

2) oOHapy>XKUBaeT MOHUMaHHE MaTepralia, MOKET 000CHOBATh CBOM CY)KICHHSI, TPUMEHHUTD
3HAHUS HA MIPAKTUKE;

3) uznaraer Marepuan IOCJEA0BaTeNIbHO M MpPaBWIBHO C TOYKH 3pEHHUS] HOPM
JUTEPATYPHOTO S3bIKA.

2 Oaia BBICTaBUTCS, €CIM OOydarouuiicss JaéT OTBET, YAOBJICTBOPSIOLIUN TEM K€
TpeGoBaHUAM, UTO U A5 Oamna «1», Ho gomyckaeT 1-2 omuOKu, KOTOpBIE caM e UCIIpaBiseT, u 1-
2 HeouéTa B MOCJIEI0BATENIbHOCTH U S36IKOBOM O()OPMIICHUH U3J1araeMoro.

1 Gann BBICTABUTCS, ecau OOy4aroIuiicsi oOHapyKUBAeT 3HAHHE M MOHMMaHUE OCHOBHBIX
MMOJI0KEHUN JaHHOW TEMBI, HO:

1) m3naraer MaTepua HETOJIHO U AOMYCKAeT HETOYHOCTH B ONPE/IEICHUH MTOHATHIA;

2) He yMeeT JI0CTaTO4YHO IIyOOKO U JI0Ka3aTelbHO 0O0OCHOBATh CBOM CYXJIECHUS U MPUBECTU
CBOU IIPUMEDHI;

3) u3naraetT MaTepuai Hemocae10BaTeNbHO U JOMYCKAeT OIMOKHU B S3bIKOBOM O(hOpPMIIEHUN
U3J1araemMoro.

0 OamnoB, cTaBUTCS, €ciau oOOy4arouuiicss oOHapy)XMBaeT He3HaHHe OoJbLIel YacTu
COOTBETCTBYIOIIETO pa3zesia U3y4aeMoro MaTepuaa, JIomyckaeT oMok B (hOPMYITHPOBKE.

5.2.1. O6pa31sl TECTOB I PYOSKHOTO KOHTPOJIS U KPUTEPUU OLIEHKH.

KonTtponupyemas komnerenius YK-4,5.

1. KonnexTuBHBIE CPEACTBA PA3MELICHUS:

1) moma oTapixa

2) cnopTUBHBIE 06a3bI

3) KOMHATBHI B KBapTHPAX
4) noma

5) KOTTeKHN
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6) kBapTHpa

2. UnauBuayalbHbIE CPEICTBA Pa3MEIICHUS:
1) motenu

2) MaHCHOHATHI

3) KOHrpecC-LIEHTPbI

4) nareps Tpyzia ¥ OTAbIXa

5) xpyu3Hble cyaa

6) KkBapTHpa

3. JIOIOJIHUTENbHBIE TOCTUHUYHBIE YCITYTH:
1 )KHHOKOHIIEPTHBIN 3aJT

2)oubnuoTexa

3)napukmaxepckas

4)nuranue

5)XUMYHCTKA

6)1IpoXKUBaHUE

4.B aIMUHUCTPATUBHYIO CIIy>KOY BXOAMT:
1)oTnen 6poHUpPOBaHUS

2)renedoHHas ciyx0a

3)mosTaxkHas ciyxba

4)rnaBHbIN MH)KEHEP

S5)cekperapuar

6)oTaen KaapoB

5.bu3HeC-IEHTp NPENOCTABISAET CIEYIOINE BUIBI YCIYT:
1)opranu3zanusi 3KCKypCHOHHOTO 00CTyKMBaHUS

2) yciyry NepeBOJYUKOB

3)xode Opeliku

4)3aka3 OuIeToB B TEATp

5)BU30Bas MOAJAEPKKA

6)rpeocTaBiieHre UHPOPMAIIUK O JOCTOIPUMEYATENBHOCTIX MOCKBEI

6.K cnopTHBHO-03710pOBUTEIEHOMY KOMIUIEKCY OTHOCSITCS:
1)xocmeTnyeckue yciayru

2)cayHa

3)opranusaiusi 6aHKETOB

4)CcTpUNTHU3-1I0Y

5)maccax

6)naprKMaxepckue yciayru

7. KoHCBEpKU MPEAOCTABIIAIOT CIIEIYIOIIUE BUIBI YCITYT:
1)apenaa nmoMenieHni st KoHpepeHuui
2)MeXTyHApOIHAS CITYTHHUKOBAS CBSI3b

3)3aKka3 *Kele3HOI0POKHBIX OUIIETOB

4)pe3epBUpOBaHIE MECT B PECTOPAHAX

5)nTepHeT

6)yCITyTu JIJAMHHUPOBAHHS

8.Ilnara 3a HOMep B TOCTUHMIIE 32 MOJOBUHY CYTOK B3UMAETCS:
I)ot 12.00 no 24.00 yacoB TEKYyIIUX CYTOK
2)He Oosiee 6 4acOB MOCIE PaCYETHOTO Yaca
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23:00):

3)rpu poKMBaHUH HE 00Jiee CYTOK (TIEpBBIE CYTKH)

4)ot 6.00 1o 12.00 yacoB TEKYLIUX CYTOK

S)nipu pa3MenieHuu B TOCTUHHUILY A0 pacdeTHoro daca (ot 0 mo 12 gacos)
6) ot 12.00 no 18.00 yacoB TEKyLIUX CYTOK

9.City>k0bI TOCTUHUIIBI, KOTOPBIC BXOJIAT B OPTAaHU3AIIMOHHYIO CTPYKTYPY YIIPABICHUS:
1)cmyx0a mpuemMa u pazMenieHus

2)cnyk0a 00CITy:)KUBaHUSI HOMEPHBIM (JOHIOM

3)cnyx0a TBOPHUKOB

4)cyx0a 1moBapoB

S)cnyx0a cnecapeit

6)oTaeI KaapoB

10.0OcHOBHBIE 00513aHHOCTH COTPYTHUKOB BEYEPHEH CMEHBI C1yk0bI pecerH (¢ 15:00 mo

1)IOArOTOBUTH MOJHBINA CYTOUHBIM OTYET O JEATEIBHOCTH OT/AeNA 3a MPOIIEIIINA TeHb
2)BBIIIOJIHEHUE OIlEepaluii 10 OPOHUPOBAHNIO HOMEPOB U MECT B TOCTUHUIIE
3)pou3BOIUTE MOOYIKY KIMEHTOB

4)00paboTKa ¥ HAYHMCIICHHUE IJIATSKEH 3a IPEIOCTABIICHUE TUIATHBIX YCITYT, BKITFOYAs UX B

CUET rocTei

7:00):

S)noaroroska k 7:00 cBefeHMIA 0 3aHATOCTH HOMEpPHOTO (hoHIA
6)OCYIIECTBIISATH KOHTPOJIbHBIH 00XO0/1 IO OTEII0

11. OcHOBHBIE 00513aHHOCTH COTPYIHUKOB HOUHOM CMEHBI c1yk0bI peceriH (¢ 23:00 no

1)undopmupoBaHue roctell o LIMPOKOMY KPYT'y BOIIPOCOB

2)nocenenue, 00cayKUBaHUE, BHIIMCKA KIIMEHTA

3)oTueT paboThl OTEJNS 3a NPEABLAYIINHA 1€Hb

4)BBINONHEHUE ONepalii 0 OPOHUPOBAHUIO HOMEPOB U MECT B TOCTUHUIIE
5)npon3BOIUTE NOOYIKY KIMEHTOB

6) BapuaHr 1

12.0cHoBHBIE PYHKIIUU CTYKOBI TpUEMa U pa3MeIleHHs:

l)noaniepkka HEOOXOIMMOTO CAaHUTAPHOTI'O COCTOSTHUSI HOMEPOB
2)ycayrd XUMUUCTKU

3)KOHTPOJIb CHCTEM TETUIOCHAOXKECHUS

4)KOHTPOJIb TEXHUUYECKOTO 000PY0BAHUS

5)o0ecnedyeHre TypuCTOB (PU3KYIbTYPHO-03/I0POBUTEIBHBIMU YCIYTaMH
6)peructpanus U pa3MelieHue rocTei

13. OcHoBHbIE (DYHKIMH CITY>KOBI SKCIUTyaTaIl[i HOMEPHOTO (oHA:
1)o6cmyXkuBaHME TOCTEH B HOMEpax

2)6poHMpOBaHNE HOMEPOB

3)BOTIPOCHI IO OPTaHU3AINY TIPE3CHTAITUI

4)okazaHue yCIyT CIIPaBOYHOM CITyKOBI

S)u3yueHune u aHaIU3 TOTPEOHOCTH KIMEHTOB

6)nprem, perucTpaiys U pa3MelieHne TypucToB 0 HOMEpaM

14. OcHOBHBIE PYHKIMH CTYKObI OOIIIECTBEHHOTO TUTAHUS:
1)okazaHue yCIyT CBSI3H

2)oka3aHue OBITOBBIX yCIYT

3)opranuzanus u 00CIy)XKuBaHUE OAHKETOB
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4)aHAIM3UPYET COCTOSTHIE TOCTHHUYHOTO PhIHKA
5)o0ciy>)xuBaHue TYpUCTOB B HOMepax
6)KOHTPOJIH 32 paOOTOM CUCTEMBI KOHIUITMOHUPOBAHUS

15. OcHoBHbIE GyHKIIMH (PUHAHCOBOM CITY>KOBI:

1)ipuem rocreit

2)oka3aHue OBITOBBIX YCIYT

3)aHaM3UPYET PE3YNIbTATHI XO3IHCTBEHHOU JEATEIILHOCTHIO
4)pEMOHT U CTPOUTEIHCTBO

5)okazaHue TPaHCHOPTHBIX YCIYT

6)KOHTPOJIH 32 paOOTON CUCTEMBI KOHAUIIHOHUPOBAHUS

16. OcHoBHbIE (DYHKIIMH WH)XEHEPHO-TEXHUYECKON CITYKOBI:

1)yciayru napuKkMaxepcKoi

2)co3manue ycinoBHid 11l PyHKIMOHUPOBAHUS SJIEKTPOTEXHUIECKUX YCTPOMCTB
3)ycnyru cnopT3ana

4)yciyru nopTHOTO

5)TOproBbie KHOCKH

6)KOHTPOJIb 32 COOJIIO/ICHUEM HOPM M MPABHII SKOJIOTHYECKON 0€301acHOCTH

17. OcHoBHBIE (DYHKIIH KOMMEPYECKOH CITyKOBI:
1 )orepaTuBHOE U CTpaTernyecKoe MIaHUpPOBAHUE
2)KOCMETUYECKHI KaOUHET
3)CHOPTHUBHO-037J0POBUTEIbHBIN LIEHTP
4)maccax

S)pueM u pazMenieHue rocren

6)0pOoHHpOBaHNE

18. OcHOBHbIE PYHKIIMH BCIIOMOTATENbHBIX CITYXKO0:

1)uzyuenue norpeOHOCTEN KINEHTOB

2)co3manue ycIoBHiA Uisl QyHKIIMOHUPOBAHUS CAHUTAPHO-TEXHUIECKOTO 000PYIOBaHHS
3)TpeHakepHble 3aJIbl

4)ycayru mpadyeyHoi

5)KOHTPOJIb 3a COOMIOIEHUEM HOPM M IIPABUJI 110 OXpaHe Tpyia

6)perucTpanus roctei

19. OcHOBHbIE PYHKIIMH JOTIOTHUTEIBHON CIIYKObI B OTEJIE:
1)ananu3upyet pe3yabTaThl (UHAHCOBOM AEATEIBHOCTH MPEATPUATHS
2)yciyru 6u3Hec-1eHTpa

3)BOmpOCHI TPABOBOTO 00ECIIEYeHUS

4)BU30Bast MOJIEPKKA

5)npoTtuBonoxapHasi 0€30MacHOCTh

6)pacyeT KJIMEHTA U BBIE3]] TOCTS

20.YMeCTHO NpeAsIOKUTh YaeBble B TOCTHHHUIIE:
1)kaccupy

2)ynpaBIisIonemMy

3)ropHUYHOMI

4)meHeKepy o OPOHUPOBAHUIO
S)oyxranrepy

6)6emMany
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21 .K >XnipIM DOMEIIEHUSIM B TOCTUHHUIIE OTHOCHUTCS
1)BecTnOMOH

2)aIMUHUCTPATUBHBIE TOMEILIEHUS

3)nomenieHust OOIIECTBEHHOTO 3HAYCHUS

4)HOMEpa BCEX KaTeropui

5)X034iCTBEHHBIEC TOMELICHUS

6)CKIaICKUe TOMEIICHUS

22.AnmnapraMeHT:

1)aAByXKOMHAaTHBIA HOMEP

2)mapbl HOMEPOB

3)cnianbHsl, TOCTUHAS, KAOMHET
4)cTaHmapTHBIN OJTHOKOMHATHBIN HOMED
5)HOMEp-IIIOKC

6)IOITYIIIOKC

23.IToacoOHbIC U XO3HCTBEHHBIC TIOMEIIICHUS:
1)macrepckue

2)XOJLIBI

3)kaOMHET AUPEKINH

4)cknaapl

S5)xuible HOMepa

6)KopuI0p

24 BcrioMorareibHbIe IIOMEIIEHUS:
1)xiagoBbie

2)BecTUOIONb

3)oTaen kaapoB

4)cknaapl

5)3uMHUH caj

6)mudT

25.AIMUHHUCTPATUBHBIC TTOMEIICHHUS:
1) kyxHs

2)0enbeBbie

3)[OYNHOYHBIE

4)103TaXKHBIE XOJUTBI

5)0yxranrepus

6)oTaen KaapoB

26.K BepTHKaIbHBIM KOMMYHHUKALUSIM B TOCTUHHILIE OTHOCSITCS:
1)aTax

2)0ankoH

3)IeCTHUIIBI

4)mud el

5)pecTopaHbl

6)BepaHia

27.006¢cayKuBaroIie TOMEIICHHUS:
1)nepexoibt
2)ranepeu
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3)XO0JLITBI
4)0ydeTst
5)6apsl

6) KOpUIOpHI

28. 1yt ocyiecTBICHHS OBICTPOM U BRICOKOKAUYECTBEHHOW YOOPKH TOCTHHHMIIA JIOJDKHA
pacrosaraTs:

1)r1oIHOIIEHHBIM UHBEHTapEM

2)aBTOMapKOM

3)BBICOKOKBAJIM(DUITUPOBAHHBIMU CHIEIUATUCTAMH B 00JIACTH MUTAHUS

4)coBpeMEHHBIMHU MOIOIIUMU CPEICTBAMU

5)COBpEMEHHBIMU BUAAMHU YOOPOUHBIX MAIIUH

6)aHUMAITMOHHOU CITY)KO0#

29.Y6opouHble pabOThI 10 HA3HAYCHHIO:
I)rexymas yoopka

2)ybopka BHYTPEHHUX MTOMEIEHUN
3)y0OopKa KUJIBIX TTOMEIICHHIA
4)renepanbpHas yOopka

5)ybopka 3a0pOHHPOBAHHOTO HOMEPA
6)rpoMexyTouHas yoopka

30.Y6opounbie pabOTHI 1O BUAY:

1)ybopka MecT 0OIIECTBEHHOTO MTOJIb30BAHUS
2)ybopka caHy3J0B O0IIECTBEHHOTO MOJIb30BaHUS
3)ybopka nocie Beie3/ia TocTs

4)exxenHeBHas yoOopka

5)y6opka 3a0poHUPOBAaHHOTO HOMEpa
6)npomexyTouHasi yoopka

31.Uro ybupaercs B epBYIO ouepe b B MHOTOKOMHATHOM HOMEpE:
l)roctunas

2)cany3en

3)npuxoxas

4)cronoBas

S)cnanbHs

6)xabuHeT

32.Kaxoii Buji yOOpKH OCYIIECTBIISICT TOPHUYHASL, ITPEXKIE BCETO:
1)rexymiast yoopka

2)y0Oopka 3a0pOHHPOBAHHOIO HOMEpa

3)exxeqHeBHAs yOOpKa

4) ybopka mocie Bble31a rocTs

S)mpomMexyrouHas yoopka

6)3kcnpecc yoopka

36. B noroBope Mexay rocTUHUILIEH U TYpHUPMOI yKazaHo:

1) CKOJIBKO CTOUT HOMEP B TOCTHHHIIE

2) CKUIKH Ha OIUIaTy MPOXKUBAHUS

3) B KaKue CpOKH JOJKHA OBITh MOJJaHa 3asBKa Ha pa3MeIleHHe TypUCTOB
4)xareropusi Homepa

5)KOIUYECTBO TYPHUCTOB
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6)pamunu TypucTOB

37.0pranu3aniioHHasl CTPYKTypa COBPEMEHHOTO OTEJISI 3aBUCUT OT:
1)xonmaecTBa HOMepHOTO (hoHIA

2)(dopMbl COOCTBEHHOCTH

3)cermeHnTa noTpeOUTEN

4)1eseBOro Ha3HAYEeHUST TOCTUHUIIBI

S)aupekTopa

6)rn. Oyxranrepa

39.1To ypoBHIO KOM(]OpTa BUABI CUCTEMBI KJIACCH(PHUKAIIMN TOCTUHUIL:
1)mo yacam

2)no 3Be3ziaMm

3)rmo kopoHam

4)ro OGykBam

5)mo 3HaKam

6)110 oukam

41.B kakoii ciry»x0e roctuHuUIlbl 0T S0 1 6oJiee MPOIIEHTOB BCETO MITaTa COTPYAHUKOB:
l)agmMuHUCTpaTUBHAS CllyK0a

2)cny0a ynpaBiieHUss HOMEPHBIM (HOHAOM

3)cmyx0a priemMa U pa3MeIIeHUs

4)x03siCTBEHHAs CITyK0a

5)xomMmepueckas ciryxoa

6)UHKEHEPHO-TEXHUUECKas Ciryx0a

42 Kakoif oT/1e]1 B TOCTUHUIIE MOKET OTHOCUTBCA K CIIy)KO€ MapKeTHHIa U MPOJIaX:
1)noptee

2)MOCBITBHBIX

3)XUMYUCTKH

4)npayeyHon

5)6poHupoBaHus

6)ciyx0a rmpreMa 1 pa3MereHus

43. 3Be3Has cucteMa Kiaccu(pHUKaIMi FOCTHHUL HanboJsiee pacpoCTpaHeHa B CIEAYIOMINX
CTpaHax:

DI'perust

2)BenukoOpurtanus

3)CIOA

4)Urtanuu

5)Ppanuyu

6)benbrun

44 OcHoBHbIE QYHKIIUH HOYHOTO ayJIMTOPA COCTOSIT:

1) B KOHTpOJIE, 4TOOBI IEPCOHAT HE CIIajl

2) B KOHTpOJIE 32 HOYHON YOOPKOil HOMEPOB

3) B KOHTpOJIE, UTO OTENb MOTYYHII TUIATy 3a MPEAOCTABICHHbBIE YCIYyTH
4) B KOHTpOJIE 32 TOCTSIMH

5) KOHTPOJIb 32 6€30MACHOCTHIO TOCTUHHIIBI

6) 6poHHpPOBaHNE HOMEPOB

45. K ciyxx0e mopThe OTHOCSATCS:

1) mBeHaps
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2) rOpHUYHBIE

3) KOHCBEPKHU

4) GeiMaHbI

5) aaMHHHCTpATOP
6) yoopimku

46. K conyTCTBYIOIIMM YCIyraMm OTHOCSITCS:

1) xpanenue Oaraxa

2) oTmpaBKa U MOJIy4E€HUE TTHCEM U TeIerpaMM
3) MeAMIIMHCKAs TOMOIIb

4) opraHu3aius npoaaKu OUIIETOB

5) BKCKYypCHOHHOE 00CITY)KHBAaHHE

6) mpokat aBTOMOOMIIEH

47. becruiatHble yCIIyTHU:

1) noOynka

2) mocTaBKa IIBETOB

3) 3aka3 MecT B pecTopaHax ropoja

4) mocTaBKa KOPPECIOHACHITUN

5) mpenocraBieHre B HOMEP MOCYbI U CTOJIOBBIX PUOOPOB
6) BBI3OB TaKCH

48. Ciiyx0a npuemMa 1 pa3MeIleHUs BKIIOYaeT B ceOs:

1) CIEIMAIIMCTOB OTAeNIa OPOHUPOBAHUS
2) COTPYAHUKOB TeJIEPOHHON CITY>KOBI
3) TOPHUYHBIX

4) CITYO0y NMpayevyHON U XUMUYHUCTKU

5) OyXrajaTeputo

6) OTJIEeJ TPOJIaXK OAHKETHBIX 3aJI0B

49.CIIuP 3annmaeTcs pelieHneM CIIEIYIOINX BOIIPOCOB:
1)pemieHneM (pUHAHCOBBIX BOIIPOCOB

2)BONPOCHI KaJIpOBOro 00ecreyeHHsI

3)BonpoCkl 0J1aroycTpoiicTBa TEPPUTOPUN

4)Bonpockl OpPOHUPOBAHUS

S)noanep:kaHue CAaHUTAPHOIO COCTOSTHUSI HOMEPOB
6)okazaHue (GU3KYJIbTYpHO-03/10POBUTEIBHBIX YCIYT

50.ITocTosiHHBIE HCTOYHHUKH 3asIBOK HAa OpPOHUPOBAHUE:!
1)TypucTCKUN KOMIUIEKC

2)IIKOJTBI

3)uznueckoe aUIO

4)rypdupma

S)uentpanu3oBanHoe pe3epBupoBanre GPS
6)yHUBEPCUTETHI

60.bpoHrpoBaHKe 1O NPEABAPUTENBHOM OIJIaTe:
1)10pOKHBII uek

2)nonHas oruiata 6aHKOBCKUM MEPEBOIOM
3)OpOoHHMpPOBaHUE O] TAPAHTHUIO KPEIUTHBIMU KapTaMu
4)ryp. Bayuep

S)HanuYHBIC
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6)BCce BapHaHTHI OTBETOB

61.Typucrckuii Bayuep:

1)OpoHupoBaHue MO rapaHTUI0 KOMITAHUU
2)OpOHHMPOBAHUE 110 BHICTABICHHUIO CUECTA
3)OpoHHpOBaHUE 110 IPEIBAPUTEIHLHOMN OIlIaTe
4)OpOoHUPOBAHKE MO TAPAHTUIO
S)npenoriara

6)BHECCHHUE JICTIO3HUTA

62.PacyeTsl ¢ IPOKUBAIOUIMMHU KIMEHTAMH MOTYT IIPOU3BOIUTHCS:
1)pacriuckoit

2)IparolleHHOCTSIMU

3)KpeaUTHBIMU KapTaMu

4)Bayuyepamu

5)3010THIMU MOHETAMU

6) Bce BapUaHTHI OTBETOB

63.B kapTte rocts yka3bIBaeTCs:

1)Bo3pact kiMeHTa

2)CKOJIBKO YEJIOBEK MPOKUBAET B HOMEPE
3)tunm HOMepa

4)cTouMocTh HOMEpA

5)ums KMeHTa

6)nata 3ae3aa-oThe3a

64.Tekymas pabota corpyaaukos CIIuP:

1) ybopka HOMepoB

2) NpOTrHO3MPOBAHUE 3aTPY3KH

3)poBOABI TOCTSA

4)poBepka CIUCKOB MTPHUE3KAIOIINX TOCTeN
S)pacmpenenieHue no4Thl, ((aKCUMUIBHBIX COOOIIEHUMN
6) Bce BapHaHThl OTBETOB

65.00513aHHOCTH MMOCHUTBHOTO (T1aXKa):

1)nocraBka Oaraxa

2)pa3MelrieHre 0araxka Ha CriellMaibHYIO MOJICTABKY

3)MOBECUT YeXOJI C OJICXK 0N B rapepod

4)0CTaBUTH CBOIO BHU3UTKY

S)undopmMupoBaTh TOCTS 00 OCHOBHBIX CITY)K0aX OTEJsI U MECTaX MX pa3MeIIeHUs

6)ipy BXOJle B HOMEpP pPAacCKa3bplBaTh O MPHUHIMIAX (PYHKIIMOHUPOBAHUS DIEKTPOHHBIX
CHCTEM 3alMpPaHUs IBepen

66.00513aHHOCTH IIOAHOCYMKA Oaraxa:

1)rokasatb aBapuitHbIN BBIXOJ

2)pacckazath TOCTIO O MOPSIJIKE MMOJIb30BaHHUSI MUHU-0apoM

3)naocTaBka Oaraxa B HOMep

4) paccka3aTh T'OCTIO, KaK MOJIb30BaThCS TEJIIEBU30POM, KOHAUIIMOHEPOM
5) paccka3zaTb rocTio 00 oTene

6) nHGOPMHUPOBATH TOCTSI 00 OCHOBHBIX CITY)K0aX OTEJS M MECTaX UX pa3MelIeHHUs
67.00s13aHHOCTH TIOPThE:

1 )KOHTPOJIMPYET CBOEBPEMEHHYIO OILJIaTy BCEX BUAOB yCIyT
2)oTBeUaeT 3a XpaHeHue KIIoYel oT HoMepa

3)mosydaer orjaTy 3a MpoKUBaHUE
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4)cocTaBIieT KACCOBBIE OTUETHI
5)IpoBepsieT NaHHBIE MTacopTa
6)KOHTPOMPYET CPOKH JICHCTBHS BU3

68.DOyHKIIUK OTAeNIa OPOHUPOBAHUS:

l)noanep>kka HEOOXOAUMOTO CAHUTAPHOTO COCTOSTHHSI HOMEPOB
2)yCIIyr XUMUYHUCTKH

3)KOHTPOJIb CUCTEM TETIOCHAOXKEHUS

4)KOHTPOJIb TEXHUYECKOTO 000pyA0BaHUS

5)o0ecnedueHre TypuCTOB (PU3KYIbTYPHO-03/I0POBUTEIBHBIMU YCIYTaMH
6) OCYILECTBIISET MPEABAPUTEIBHBINA 3aKa3 MECT U HOMEPOB B TOCTUHUIIE
69.3arpy3ka roCTUHMIIBI 3aBUCUT OT:

1) cezona

2) 5KOHOMHUYECKOM CUTYyalluu B CTPaHE

3) morojsl

4) KOHKYPEHTOB

5) NOJUTHYECKON CUTYalluu B CTpPaHE

6) BCce BapUaHThI OTBETOB

70. Llena 3a Homep win mecto B roctuHuiie HE 3aBucur ot:
1)xonuuecTBa AHEN peObIBaHUS B TOCTUHUIIE

2)HU3KOTO CIIPOca HAa TOCTHHUILY

3)ce3ona

4)Hs HeleIu

5)OroAHBIX YCIOBUI

6)% 3aHATOCTH HOMEPOB

71.I'apanTpoBaHHOE OPOHUPOBAHUE:

1 )ripeiBapuTENbHBIN 3aKa3 MECT 1 HOMEPOB B TOCTUHUIIE

2)noTBEpKACHUE O OyAylleM NpPeAOCTaBICHUM MECT B FOCTHHHIIE OJHOBPEMEHHO JIBYM
rOCTSIM Ha OJHY U TY K€ JaTy

3)OpoHHpOBaHUE CO CHELHATbHBIM MOATBEPKICHUEM OTENs O TOM, YTO OH TapaHTUpPYeT
KJINEHTY MOJIy4€HHE UM 3aKa3aHHOTIO HOMEpPA

4)6ponupoBanue 0e3 NOATBEPXKICHUS, UTO KIIMEHTY rapaHTUPYIOT HOMEP B OTele

S)noceneHue «OT CTOUKUY

6) Bce BapHaHThl OTBETOB

72. s TaiiMiiepa XxapakTepHa KaTeropu3alus CpesICTB pa3MeIleHus 1o:
1)ypoBHIO U KayecTBY 00CTyKUBaHUSI.

2)110 KOJIMYECTBY MPEOCTABISIEMbIX YCIYT;

3)1o CEe30HHOCTH.

4)MeCTOTOI0KEHHUIO

S)uensiM npedbIBaHUS

6)Bce BapHaHThI OTBETOB

73.B noaTBepKACHNUN O PE3EPBUPOBAHUN YKA3bIBAIOT:
1)cToumMocTh HOMEpa

2)(haMuInio KIIMEeHTa

3)BpeMst perucTpamuu

4)naty npennoaaraeMoro mpuObITHs

5)Tun 3aka3zaHHOTO HOMEpa

6)KTO IIPUHSAT 3a5BKY
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74. K rocTHHUIIaM M aHAJIOTUYHBIM CPEJICTBaM pa3MEIICHU M0 CTAaHAAPTHOW pOCCUMCKOM
KJIacCU(UKALIUU CPEJICTB pa3MEIEHUs] OTHOCSATCS:

1)canaropumu.

2)1aHCUOHATHI

3)MOTEIN.

4)00meKUTHS.

5)6a3bl OTIIBIXA.

6)Ha3eMHBII U BOAHBIN TPAHCIOPT Nepe0oOOPyL0BaHHBIN 110/ CPEACTBA PAZMEILIECHUS.

75.11pu mpenBapUTEIbHOM 3aKa3e HOMEpa WM MeCTa aIMUHUCTPATOP YTOUHSIET:
1)cToumocTs HOMEpa

2)CpPOKH MPOKUBAHUS

3)OPSI0K OTIATHI

4) HOMEp 3asBKU

5)kareroputo Homepa

6) BCce BapUaHThI OTBETOB

76. KopniopatuBHbIi Tapud — 3TO:
1)¢puxcupoBanHas 1ieHa
2)crangapTHas IieHa

3)ueHa 3a CTOUKOM

4)ieHa 0e3 CKUIOK
5)KOHTpaKTHas 1IeHa

6)BCE OTBETHI

77.Pazpenienue Ha MOCEJICHUE:

1)10KyMEHT, 10 KOTOPOMY KJIMEHT IIPOU3BOJIUT OILJIaTy 3a MPOKUBaHHE
2)I0KyMEHT, MOATBEPKJAIOIIUI MpaBO MPOKUBATh TaHHOM IPyIIe B TOCTUHULIE
3)I0KYMEHT, aloluil MpaBo Ha 3aHATHE HOMEpPa U MecTa B HOMepe

4)rapaHTus, 4TO OIIaTa MPOU3BeIeHA

5)IIOKyMEHT yueTa UCIOJIb30BaHUsI HOMEPHOTO (OHIa

6) TOKyMEHT Ha MOJy4YeHHUe KJIoua OT HoMepa

78.CyeT KIIMEHTa BKIIIOYAET:

1) HoMep KOMHATbI

2)onnaTy OpOHUpPOBAHMS

3)omaTy JOTOIHUTEIbHBIX YCIYT
4)cToumMocTh 0OpaTHOro Oniera
5)ctouMocTh 00e/ia B pecTopaHe TOCTUHHIIBI
6) Bce BapHaHThI OTBETOB

79.BusnutHas kapTa rocrs - 3T0:

1) JOKyMeHT, aloluil MpaBo Ha 3aHATHE HOMEpa U MecTa B HOMepe

2)I0KYMEHT Ha IPaBo BXO/a B TOCTUHUILY

3) 1OKyMEHT Ha IOJIy4eHHUe KJIroua OT Homepa

4) TOKyMEHT, 110 KOTOPOMY KJIMEHT MTPOU3BOJIUT OIUIATY 32 IPOKUBAaHUE

5) AOKYMEHT, MOATBEPKAAIOIINN IPaBO MPOKUBATH JAaHHOW I'PYIINE B TOCTUHUIIE
6) rapaHTHs, YTO OIUIaTa MPOU3BeIeHa

80.Ipu moceneHuu Typ TPYNIbl B TOCTUHUILY €€ PYKOBOJIUTENb MPEIOCTABISET
aJIMAHUCTPATOPY:

1)morosop

2)0uneTsl
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3)uchMO-TIpUTIIANIEHNE
4)peKBU3UTHI TYP.(UPMBI
S)HamnpaBieHue Typ. GUPMBI
6)paspelieHue Ha OCeJICHHUE

81.IIpu TpynImoBoM pa3MeneHUH aIMUHUCTPATOP BHIMUCHIBAET KAXKIOMY T'OCTIO:
1)BU3HUTHYIO KapTy

2)cuer

3)paspeleHue Ha oceIeHue

4)mpomnyck

5)Bu3y

6)aHKeTy

82.Bu3za — at0:

l)cnenmanbHOE pa3pelieHne MpaBUTENbCTBA Ha BbE3/1-Bbl€3]] TYpUCTa
2)pa3zpellieHue Ha MPOKMBaHUE B OTEJe

3)mpormnucka

4)peructparus

5)yAaocToBepeHre TMYHOCTH

6)oTMeTKa O perucTpanuu npedbiBanus Ha Teppuropun PO

83.Ilo mpubbITUM B MYyHKT Ha3HAUEHUS BBEIKAOIMIMNA O00s3aH 3aPETUCTPUPOBATHCS B
TCUCHUMU:

1) 3-x yacoB

2)Tpex CyTOK, BKIItOUas TIPa3IHUKH U BBEIXOIHBIC JTHU

3) 24-X yacosB

4) IepBBIX CYTOK, BKJIFOYAS MTPA3THUKH U BBIXOTHBIC JHH

5) 2-X cyTOK

6) 5-Tu cyTOK

84. Ilpu noceneHUM MHOCTPAHLIA B TOCTUHUILY, aIMUHUCTPATOp 00s3aH 0OpaTUTh BHUMaHUE
Ha:

1)cpoku nercTBUSI BU3BI

2)u3 Kakoi cTaHbl IPUObLI

3)naty poxxJeHus KIMeHTa

4)anpec MOCTOSIHHOM perucTpauu

S)rae poauics

6) Bce BapHaHThl OTBETOB

85.BenoMocTh ABMKEHUSI HOMEPHOTO (POH/A 3aMOIHSET:
1)3aB.cexmueit

2)aeXKypHBIN TIO ATAKY

3)nexxypHasi TOpHUYHAS

4)mBennap

S)MOCHUTbHBIN

6)IeXKypHBIN aIMUHUCTPATOP

86. PykoBoaurens CIIuP nomxen:
1) yMeTb BOAUTH aBTOMOOUIIb

2) 3HaTh 4 NHOCTPAHHBIX SI3bIKA

3) UMETh OpPaTOPCKHE CIIOCOOHOCTH
4) xopo1o pa3douparbcs B JIIOIAX
5)MMeTh XOpOIlyIo NaMATh Ha JINLA
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6)BCe OTBETHI

87.I1pu moceneHnu TocTs B Ipyroi, 0oee 10poroil HoOMep, KJIUEHTY BBITUCHIBACTCS:
I)cuer Ha nortary

2)KapTa rocts

3)cder Ha JONOJHUTENBHBIE YCIYTH

4)pazpelieHue Ha MoceyieHne

S)npuriaiieHye Ha y>KUH

6) BCce BapUaHThI OTBETOB

88.B kpeauTHOM KapTe KJIMEHTa yKa3aHo:
1)rae mpoKuBaeT KIHEHT

2)naTa poKJACHUS KIMEHTa

3)ums BiamenbIa

4)CcpoK neNCTBUS KapThl

5)cocrosiHue cueTa

6) Bce BapUaHTHI OTBETOB

89.EnuHplil  pacueTHBIi 4Yac B TOCTMHMIIE COIJIACHO MEXJIYHAPOJIHBIM IpaBUIaM
TOCTUHUYHBIX YCIYT:

1)15.00 yacoB TeKyIIUX CYTOK 10 MECTHOMY BPEMEHU

2)12.00 yacoB TEeKyIIHUX CYTOK IO MECTHOMY BPEMEHHU

3)22.00 yaca TeKyumx CyTOK 110 MECTHOMY BPEMEHHU

4)18.00 gacoB TEKyIIHUX CYTOK IO MECTHOMY BpEMEHU

5)6.00 4acoB TEKyIIUX CyTOK IO MECTHOMY BPEMEHHU

6)5.00 yacoB TEKYIIMX CYTOK IO MECTHOMY BPEMEHU

90.3ae3n knuenta B roctuHuny 01.11.2008 B 11:00 wacoB — Beie3n 03.11.2008 B 10:00.
Omutara 6yzeT npousBeieHa 3a:

1)oHu CyTKH

2)novacoBas

3)MOIOBUHY CYTOK

4) 23 yaca

5)ABoe CyTOK

6)110 JOTOBOPEHHOCTH

91.11pu 3azepkke Bble3/1a U3 TOCTUHUIIBI OoJiee yeM Ha 12 gacoB oruiata B3UMaeTcs:
1)3a cyTku

2) moyacoBast

3) 3a MOJIOBUHY CYTOK

4)nBo€ CYyTOK

5)1o KeTaHuo KIUEHTa

6) 1O 1I0rOBOPEHHOCTH

92.I1pu 3anepkke Bble3a He Oosiee yeM Ha 6 yacoB mocie pacyeTHoro 4aca (12:00-17:59)
oI1aTa B3UMaeTCs:

1) 3a MOJIOBUHY CYTOK

2) nBOE CYTOK

3)mouacoBast

4) cyTku

5) 1Mo KeNaHuIO KIMEHTa

6) 10 TOTOBOPEHHOCTH
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93.I1pu 3anepxke Bbie3na B iepuos ¢ 18:00-23:59 onnara B3umaercs:
1) nBOE cyTOK

2) cyTKH

3) movacoBast

4) 1o JOTOBOPEHHOCTU

5)3a mOJIOBUHY CYTOK

6) 10 >KeJIaHUIO KIIMEHTa

94.Ecnu TOCTh NMPOXKHUBAET B TOCTUHUIIC MEHE CYTOK, OIUIaTa B3UMACTCS:
1) 3a NOJIOBUHY CYTOK

2)3a 1enble CyTKU

3) mouacoBast

4) 10 TOTOBOPEHHOCTH

5) n1BOE CYTOK

6) 110 JKEJTaHUIO KIIMCHTA

95. K pa6otnukam CIIuP otHocsTCS:
1) menemxep cirykObl OpOHHPOBAHUS
2) mBeHnap, MOChIILHBIN

3)noBapa

4)nexXypHBIN IO ATaKY

5)BCe COTPYIHUKHU TOCTUHHUIIBI
6)ropHUYHBIE

96. 'OCTHHHUIIBI MOTYT MEHSTh IOJIMTUKY II€H, KPOME:
1) pexkaMHBIX IPOCIIEKTOB

2) B epHoJ MepEenucKu

3) yka3aHHOI B TOTOBOPE

4) orBer 2 u 4

5) BCe OTBETHI

6) yka3aHHOM B MOATBEPKAECHUU O OPOHU

97. Ecnu B aHKeTe HEMpaBWIbHO 3alIUCaH aJIpec PEerucTpalnuu rocrs, To:

1) rapanTupyeTcs NOIy4YeHHE OIUIAThI Jjaske, €CJIM TOCTh yeXall M He 3aIlaTuil
2) HEBO3MOXKHO BEPHYTh KJIMEHTY 3a0bITYIO BEIllb

3) HOMEp MOXET MPOCTOATh CYTKH, €CIIU T'OCTh BBIE3KACT paHblIe
4)HEBO3MOXKHO OTIPABIATH MOJAPKH OT OTEJS

5)HEBO3MOKHOCTb MPUTJIAIIATH KIUEHTA B TOCTH

6)oTBeT 2

98. Ilocie 3anoaHEeHNs AaHKETHI TOCTEM, aIMIHHUCTPATOP BBIUCHIBAET EMY:
1) npomyck

2) cuer

3) BU3UTHYIO KapTy

4) mpuriameHue Ha yKUH

5) pa3pelieHre Ha IOceJIeHUEe

6) yBEZIOMJICHHE O TIPUOBITUN

99. KoHkpeTHBIN HOMEP OPOHUPYETCS:
1)BceM kenarmmm
2)3HaKOMBIM
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3)OCTOSTHHBIM KJTUEHTaM
4)VIP-knuenTam

5)3a TOMOJIHUTENLHYIO OTUIATY
6)otBetr 2 1 3

100.B ciydae ono3gaHust KIMEHTA ¢ HETO B3UMAETCsl KPOME IUIATHI 32 OPOHUPOBAHHE TaKKe
maTa 3a (haKTHIECKUI TPOCTON HOMepa (MecTa B HoMepe), HO He OoJiee ueM 3a:

1) cytku

2) 1 vaca

3) 6 yacoB

4) 24 qacoB

5) 12 gacoB

6) OJIOBUHY CYTOK

5.2.2. Bonpochl i1 IpOBEIeHUs] KOHTPOJIBHOW PabOThl (KOJUIOKBHYMa) MO PEHTHHTOBBIM
TOYKaM.
Koutponupyemas komnerenuust YK-5.

Tema 1. DxoHOMUYECKHE OCHOBBI (DYHKITMOHUPOBAHHS TOCTUHHYHOTO TIPEATIPHUSTHS.

7. CyurHocTh TOCTUHUYHOTO MPEANPUATHS B COBPEMEHHOW UHIYCTPUH TypU3Ma.

8. Ciy>kOBbI TOCTUHUYHBIX TPEANPHUATHN U UX XapaKTePUCTHKA.

9. OpranuzanMoHHas CTPYKTypa YIpPaBlIeHUs TOCTUHUYHBIM MPEANPUITHEM.

10.  VYnpaBneHue rOCTUHUYHBIM IPEIIPUITHEM.

11. ['ocTUHUYHBIN TPOIYKT.

12. DKoHOMHYECKHE TOKa3aTenu M (HaKTOphI, BIUSAIOUIMNE Ha PabOTy TOCTHHUYHOTO
HOPENPUATHSL.

Jluteparypa [1,2,3,4,5]
Tema 2. OcHOBHBIE (OHIBI TOCTUHUYHBIX MPEAIPUATUI
4. DKOHOMHUYECKAs CYIIHOCTh OCHOBHBIX ()OHJIOB TOCTUHHYHOTO MPEATPUSATHS.
5. Iloka3arenu OLEHKM JBWXXEHHMS M COCTOSHMSI OCHOBHBIX (DOHJIOB TOCTHHUYHOTO
TIPEIIPUSTHSL.
6. HemarepuanbHble aKTUBBI.
Jlureparypa [1,2,3,4,5]
Tema 3. OOopoTHBIE CpeCTBA TOCTUHUYHBIX TPEANPUATHH
3. CymHOCTh ¥ cOCTaB OOOPOTHBIX CPEJICTB TOCTUHUYHOTO HPEIIPUITHUS.
4. Ilokazatenn 3((HEKTUBHOCTH MCIOJIB30BAaHUSI OOOPOTHBIX CpPEACTB T'OCTMHUYHOIO
TPEIIPUSTHSL.
Jlureparypa [1,2,3,4,5]
Tema 4. TpynoBsle pecypcbl TOCTUHUYHOTO MPEANPUATUS
7. CTpyKTypa TpyIOBBIX PECYPCOB U KaJPOBOI0 COCTaBa TOCTUHUYHOIO NPEATIPUATHS.
8. MexaHu3M peryampoBaHus OIUIAThI TPyZa.
9. ®opMbI U CHCTEMBI OILIATHI TPYAA.
10. [Topsimox HauKCIeHUsI CPECTB Ha OIUIATY TPyAa.
11.  ®onp 3apaboTHOI MIaThl TOCTUHUYHOTO MPEATPHUSTHS.
12.  IIpou3BOAUTENHHOCTH TPyAA U 3apaboTHAs MjiaTa B TOCTUHUYHOM MPEANPUITHI
Jlureparypa [1,2,3,4,5]
Tema 5. U3nepxku 1 npuObLIbL TOCTUHUYHOTO MPETPUSITHS
5. TloHsATHE U BUABI U3/IEP’KEK B TOCTUHUYHOM OM3HECE.
6. LlenooOpa3oBaHue u ce0€CTOMMOCTh TOCTUHUYHBIX YCIYT.
7. ITpuObLIb TOCTUHUYHOTO MPEANIPHUATHS U €€ pacupeesieHHeE.
8. INoxazarenu 3¢(heKTUBHOCTH AEATEILHOCTH TOCTUHUYHOTO MPEATPUATUS
Jlureparypa [1,2,3,4,5]
Tema 6. OcoOeHHOCTH HAIOTOO0JIOKEHUS A TENHHOCTH TOCTHHUYHOTO MTPEATPUSITHSI.
7. HayoroBas cucrema: NOHATUE U XaPAKTEPUCTUKHU.
8. Hamor: nonsarue n pynkunu (prckampHas, peryIupyronias, KOHTPOJIUPYOIIIas).
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9. Knaccudukanus HanoroB: o o0beKTy 00J0KEHHU, 0 MECTY MOCTYIJICHHS, [0 YPOBHIO
YHpaBJICHUS, IO HEJIN UCIIOJIb30BAHUA HAJIOTOBBIX HOCTynHGHHfI, 10 CpOKaM B3UMaAHMU.

10. OCHOBHBIE 3JIEMEHTHI HAJIOTa.
11.  HJC: ocobeHHOCTH HAIOTO00I0KEHUS B TOCTHHUYHOM CEpPBUCE.
12.  OcoOGeHHOCTH YHPOIIEHHON CHUCTEMBI HAJOTOOOJIOKEHHUSI U BO3MOXHOCTH €€

UCTIOJIb30BAaHUS B TOCTUHUYHON OpraHU3alHH.
Jlureparypa [1,2,3,4,5]

Tewma 7. IlnanupoBanue A€ATENBHOCTH TOCTUHUYHOIO NIPEAIIPUATUSA

4. CymHOCTb ¥ NPUHLHUIIBI IVIAHUPOBAHUS B TOCTHHUYHOM OU3HECE.

5. Bugpl, Meronbl M KiaccubUKaUs IUIAHUPOBAHUSA JIESATEIBHOCTH TOCTUHUYHOIO
NPEIIPUSATHSL.

6. Cucrema nokasaresei miaHa AesTeIbHOCTH TOCTUHUYHOTO NPEAIPUATUS

Jlureparypa [1,2,3,4,5]

Kpurepuu popmupoBaHust OLIEHOK (OLIEHHBAaHUS) YCTHOTO OIIpoca

VYCTHBIN OnpocC SABJSETCS OJHUM M3 OCHOBHBIX CIIOCOOOB yuéTa 3HAHUN O0y4YaroIIerocs Imo
JUCLHUIUIMHE «MEeXKyJIbTypHbIe KOMMYHHUKAIMM B TYPUCTUYECKOH NEATEIbHOCTH». Pa3BEpHYTHIN
OTBET CTYJICHTA JOJDKEH MPEICTABIATh COOOM CBSA3HOE, JIOTHYECKU TTOCIIEI0BATEIbHOE COOOIIEHUE
Ha 3a/IaHHYIO TEMY, [T0OKa3bIBATh €r0 YMEHUE MPUMEHATh OIPEICJICHUS.

B pesynpraTe ycTHOro ompoca 3HaHHUS, OOYydYaroIlerocs OLICHHBAIOTCS IO CIEIyHoIen
HIKase:

3 Gaia BBICTABUTCS, €CIIM O0yJaroOLIUiics:

4) moJHO U3MaraeT U3y4eHHbI MaTepual;

5) oOHapy>XuBaeT IOHMMaHHUE MaTepHrala, MOKET 0OOCHOBATH CBOM CY)KICHHS, IPUMEHHUTH
3HaHUs Ha IPAKTHUKE;

6) W3nmaraer Marepuan TOCIEAOBAaTeNIbHO ¥ TPABWIBHO C TOYKM 3pEHHS HOPM
JUTEPATYPHOTO S3bIKA.

2 Oamia BBICTaBUTCS, €cIM OOydyaroluiicss AaéT OTBET, YAOBJICTBOPSIOLIUN TEM K€
TpeGoBaHuUAM, UTO U A Oanna «1», Ho gomyckaeT 1-2 ommuOKu, KOTOpPBIE caM e UCIIpaBiseT, u 1-
2 HeouéTa B MOCIIEIOBATEILHOCTH U SI36IKOBOM O(OPMIICHUH U3JIaraeMoro.

1 Gann BbICTABUTCS, ecau OOy4aroIuiicsi oOHApyKUBAeT 3HAHHE M MOHMMAaHUE OCHOBHBIX
MMOJI0KEHUN JaHHOW TEMBI, HO:

4) m3naraet MaTepua HETOJIHO U JIOMYCKAeT HETOYHOCTH B ONPE/IEICHUH MOHATHH;

5) He yMeeT 10CTaTO4YHO IIyOOKO U JI0Ka3aTelbHO 000CHOBATh CBOU CYXKJIEHUS U MPUBECTU
CBOU IIPUMEDHI;

6) m3naraetT MaTepuai Hermocae10BaTeNbHO U JOMYCKAeT OINOKHU B S3bIKOBOM O(OpPMIIEHUN
U3J1araemMoro.

(0 OamnoB, CcTaBUTCA, €CIU OOydYaromuiics OOHapy>KMBAeT HE3HaHWUE OOJbIIeH YacTh
COOTBETCTBYIOLIETO pa3zesia U3y4aeMoro MaTepuaa, JIomyckaeT olMOKH B (hOPMYIHPOBKE.

5.3. OLICHO‘-IHBIC MaTCpUuaJibl AJId HpOMG)KyTO‘-IHOfI aTTeCTaluun

[{enpr0 MPOMEKYTOUHBIX aTTECTAL[UH 110 JUCLUILINHE SIBJISETCS OLIEHKA KaueCTBa OCBOCHUS
JTUCIUIUIMHBI 00YYarOIIUMHUCS.

[IpomexxyTouHasi aTTecTalysi IpeAHa3HAaYeHa Uil OOBEKTHUBHOIO MOJTBEPKACHUS U
OLICHUBAHMS JTOCTUTHYTBHIX PE3yJbTAaTOB OOYYEHHMs IOCJIE 3aBEpUICHHS] M3YyYEHHUS JAUCLHUILIMHBI.
OcymiecTBisieTcss B KOHIIE ceMecTpa M HpeAcTaBiIseT co00i HMTOroBylO OLEHKY 3HaHHUU 10
qucuurnHe  «MeXKynbTypHblE KOMMYHUKAlMM B TYPUCTUYECKOW JIE€ATEIBHOCTH» B BUIE
IIPOBEICHUS DK3aMEHa.

[IpomexyTouHas aTTecTalisi MOXET MPOBOJUTHCS B YCTHOM, MUChbMEHHOW (opme, U B
¢dopme TectupoBanusi. Ha mpoMexyTouHyIo arTecTanuo orBoaurcs 10 30 6amios.

BOITPOCHI, BBIHOCUMBIE HA 3AUYET (DK3AMEH) Kontponupyemas komnerenius YK-4,5.
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1. CyIHOCTh TOCTUHUYHOTO PEANPHUATHS B COBPEMEHHON MHIYCTPUHU TypU3MA.

2. CyxObl TOCTHHUYHBIX MIPEANPUATHHA U UX XapaKTEPUCTHUKA.

3. OpraHu3anMoHHas CTPYKTYpa YIPaBICHHsI TOCTUHUYHBIM MIPEAIPUITHEM.

4. YnpaBiaeHre TOCTUHUYHBIM IPEANPUITHEM.

5. ['ocTMHUYHBIN TPOAYKT.

6. DKOHOMUYECKHE TIOKA3aTeN! U (GaKTOPbI, BIUSIOMINE HA PA0OTy TOCTHHUYHOTO
HOPEAIPUATHSL.

7. AHanuTHdeckas ciyx0a B TOCTHHUYHOM NPEANPUATHH.

8. CyIHOCT ¥ BUJbl KOHKYPEHLIMU B UHYCTPUU FOCTEIIPUUMCTBA.

9. MeTo/1bl KOHKYPEHIIUH.

10.  ®opmupoBaHHe KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MIPEATIPUSATHUS.

11.  CymHocTb U cocTaB 000POTHBIX CPEICTB TOCTUHUYHOTO MPEIIPUATHSL.

12.  Tloxa3zatenu 3()(h)eKTUBHOCTH HCIIOIB30BAaHHS OOOPOTHBIX CPEICTB TOCTUHUYHOTO
HOPEAIPUATHSL.

13. DxoHOMHYECKas CyITHOCTh OCHOBHBIX ()OHJIOB TOCTUHUYHOTO MPEATIPUATHSI.

14.  Iloxa3aTenu OLEHKH JBM)KEHUS M COCTOSIHUSL OCHOBHBIX (DOHJIOB TOCTUHMYHOIO
TPEIIPUSATHSL.

15.  ®unHaHCOBBIE pECYPChl TOCTUHUYHOIO IPEANPUATHS.

16.  Brlpyuka oT peanu3anuy IpoIyKIIMA TOCTHHUYHOTO MPEIITPUITHSI.

17. [TpuOBLITE TOCTUHUYHBIX TPEATPHUITHI.

18.  Pacnpenenenue npuObUIM TOCTUHUYHBIX IPEIIPUATUH.

19.  CebecToMMOCTb yCIyr TOCTUHUYHOTO NPEANPUATHS: U3IEPHKKHU IPOU3BOJCTBA U
oOpareHusl.

20.  DKOHOMHYECKHE 3JIEMEHTHI, 00pa3yroiye ce0eCTOMMOCTh YCIIYT.

21.  MexaHu3M peryJupoBaHUsl OIUIAThI TPY/a.

22.  DOpMBbI U CUCTEMBI OILIATHI TPYAA.

23. [Topsimox HauKCIeHUs CPEICTB HA OIUIATY TPyAQ.

24.  ®oup 3apabOTHOH MIaThl FOCTUHUYHOTO MPEATPHUSTHS.

25.  Poub 11eHBI B SKOHOMHKE TOCTUHHYHOTO TIPEATPHUSTHS.

26.  lleHOBBIE CTpaTeruu: BU/bI, BBIOOD.

27.  llenooOpa3oBaHHE B TOCTUHUYHBIX MPEAIPUATHUSX.

28.  bu3Hec-IUIaH U €ro CTPYKTypa

29.  BroouKeT U ero 3Ha4eHUE B JIEATEIbHOCTH TOCTUHIYHOTO TIPEATPUSTHS

30.  duHaHCOBOE MJIAHUPOBAHUE B TOCTUHUYHOM MPEANPUATUI

31. Jlnarnoctuka 0aHKpOTCTBAa TOCTUHUYHOTO MPEAIPUSATHS.

32. Pemenue 3aa4.

Kputepun ¢popMupoBaHus OIIEHOK 110 MPOMEKYTOYHON aTTECTALUU:

«oTimyHOo» (30 6amioB) — MOTYYarOT 00yJaromuecs, KOTOpble CBOOOTHO OPUEHTUPYIOTCS B
MaTepuaie W OTBeuaroT 0e3 3arpymHeHuid. OOydaroniuiics crocoOeH K BBITIOJHEHHUIO CIIOXKHBIX
3a/laHui, MOCTAaHOBKE IeJiel U BBIOOpE MyTel ux peanu3anuu. PaboTa BHIMOTHEHA TOTHOCTHIO O€3
ommoOok, pemero 100% 3amay;

«xopomio» (25 06amioB) — MOTy4arOT OOydYarommecs, KOTOpPbIE OTHOCUTENIBHO TIOJIHO
OPUEHTUPYIOTCS B MaTepuaje, OTBEYAOT O3 3aTpyJHEHUH, JOMYyCKAlT HE3HAYNUTEIbHOES
KOJIM4YeCTBO omuOok. OOydaromuiics crocoOeH K BBIOJHEHUIO CIOXKHBIX 3amaHuii. Pabora
BBITIOJIHEHA TTOJTHOCTHIO, HO UMEIOTCS HE 0oJiee OJHOM HEerpyOoi OMMOKM U OAHOTO HEIOoYeTa, HE
Oonee Tpex HeaoueToB. JlOMyCcKarOTCS He3HAYUTENbHBIE HETOUHOCTH TIPU PEIICHUH 3aJ1a4, PEIIeHO
70% 3anau;

«yAOBIETBOPUTENHHOY» (20 OalIOB) — MOMYYarOT O0yYaroUIHecs, Y KOTOPBIX HEIOCTATOYHO
BBICOK YPOBEHbB BJIAJICHHUS MaTepHalioM. B mporiecce oTBeTa Ha 3K3aMeHe JIOMYCKAIOTCS OIUOKHA U
3aTpyaHEHUS MPH W3I0KEeHWH Marepuana. OOydaronuiicss mpaBUILHO BBHIMOTHWI HEe MeHee 2/3
Bcel pabOThI WJIM TOMYCTHII He Oosiee OTHOM TpyOOi OMMOKM M IBYX HEIOYETOB, HE 0ojiee OTHOU
rpy0oii u onHOW HerpyOoil ommOku, He Oojee Tpex HErpyObIx OmHMOOK, OAHON HerpyOoi.
OOyuarommiicsi 3aTPyIHSACTCA C TPABHWIHLHOW OIEHKOW MPEIJIOKCHHOW 3a/layd, NaeT HEMOJHBIN

30



OTBET, pemeHo 55% 3anay;

«HEYIOBIETBOPUTENBbHO» (15 OannoB) — moiydaroT oOydaromiuecsi, KOTOPhIE AOMYCKAIOT
3HauuTeNnbHble omuOKku. OOydarommuiics HMeeT JIMIIb HAYalbHYIO CTENeHb OPHEHTAlluu B
marepuaie. B pabGore ymcio ommOOK M HEJOYETOB NPEBBICWIO HOPMY JUISL OLCHKH 3 WU
MIPaBUJILHO BBIMIOJHEHO MeHee 2/3 Bcel paboThl. O0ydJaromMics JaeT HEBEPHYIO OLICHKY CUTYaIlUH,
pemiero menee 50% 3anay.

6. METOIUYECKHE MATEPUAJIBL, ONPEAEJIIOUINE ITPOLELYPBI
OLIEHMBAHUNA 3HAHWHW, YMEHNH, HABBIKOB U (MJIN) OIIBITA JEATEJIBHOCTHU

MakcumanbHast cymma (100 6amioB), Habupaemasi CTYJACHTOM M0 AUCIUIUIMHE BKIIOYAET
JIB€ COCTaBJISIOIINE:

— IepBas COCTAaBJISIIOIIAsl — OLEHKAa PpEryaspHOCTH, CBOEBPEMEHHOCTHM U KayecTBa
BBINOJIHEHUS] CTYACHTOM Y4eOHOW paboThl MO0 H3YyYEHHMIO JUCLUIUIMHBI B TEYEHHE Iepuoja
M3Yy4YEeHUsl TUCHIUIUIMHBI (CEMECTpa, WM HECKOJIBKUX ceMecTpoB) (cymMma — He Ooisiee 70 GaiioB).
bannel, xapakTepusyromme ycrneBaeMocTb CTyJIeHTa MO JUCLMILIMHE, HAOUpaOTCs UM B TEUCHHE
BCETO MeproIa 00yUSHHs 32 U3yUEHHE OT/ICIbHBIX TEM H BBITIOJIHEHUE OT/ACIBHBIX BUAOB PadoOT.

— BTOpas COCTAaBJIAIOLIAs — OLIEHKA 3HAHUU CTYAEHTA MO pe3yJibTaTaM IMPOMEXYTOYHOMH
arrectanuu (He 6onee 30 — GaioB).

Kpurepuem oneHku ypoBHS C(HOpPMHUPOBAHHOCTH KOMIIETCHIIMH B paMKax Yy4eOHOH
JUCLUIUIMHBL «MEXKYJIbTypHble KOMMYHHMKAIlUM B TYPUCTHUYECKOW JESATEIBHOCTH» BO BTOPOM
CEMECTpE SIBJISIETCS OK3aMEH.

Les1br0 MPOMEKYTOUHBIX aTTECTAlUI 110 TUCIMITIIMHE SBJISIETCS OLEHKA KaueCTBAa OCBOCHMS
JTUCIUTUTMHBI 00yJaroIuMUCH.

Kputepuu onieHkH KauecTBa OCBOCHHUS AUCLHUIUINHBI

Omnenka «otamaHO»— OT 91 1o 100 GammoB — TeopeTHYECcKoe CoNepKaHHe Kypca OCBOCHO
HOJHOCThIO, 0e3  mpoOenoB, HEOOXOJUMble HaBbIKM  paboTel  cpopmupoBaHbl.  Bcee
IPEyCMOTPEHHbIE MpOrpaMMoil oOydeHus y4yeOHble 3aJaHUsl BBIIOJHEHBI, KadyeCTBO HUX
BBITOJIHEHHUS] OLEHEHO YHCIOM OayuioB, ONM3KMM K MakcuMmalibHOMy. Ha sKk3ameHe cCTyaeHT
JEMOHCTPUPYET TNyOOKHE 3HaHUS NPEIyCMOTPEHHOrO0 MPOrpaMMOil Marepuana, yMEeT 4YETKO,
JAKOHUYHO U JIOTMYECKH MTOCIIeI0BATEIbHO OTBEYATh HAa TOCTaBIEHHBIE BOIIPOCHI.

Ornenka «xopomo» — oT 81 mo 90 6annoB — coaepkaHue Kypca OCBOCHO, HEOOXOAUMBbIE
HaBBIKM PabOThl C(HOPMUPOBAHBI, BHIOJIHEHHbIE y4eOHBbIE 3aJaHUsl COJIEpKAT He3HAUUTeIbHbIE
ommnbOku. Ha sK3aMeHe CTyOeHT IEMOHCTPUpPYET TBEpJAO€ 3HAHUS MaTepuana, yMeeT YeTKO,
IpaMOTHO, 06€3 CyIIIECTBEHHBIX HETOUYHOCTEH OTBEYaTh Ha MOCTABJIEHHBIE BOIIPOCHI.

OneHka «ynoBIeTBOpUTENbHO» — OT 61 1o 80 OamnoB — colepikaHue Kypca OCBOEHO He
MOJTHOCTBIO, HEOOXOJMMbIE HABBIKM PabOTHI cPOPMUPOBAHBI YACTUYHO, BBIIOJHEHHBIE Yy4eOHbIE
3ajaHus cojaepkar rpyosle ommOku. Ha sk3amMeHe CTYJEHT AEeMOHCTPUPYET 3HAHHUE TOJBKO
OCHOBHOT'O MaTepualla, OTBEThl COAEP)KAaT HETOYHOCTH, cjJabo apryMEHTHPOBAHBI, HapylleHa
MOCJIEI0BATEIHHOCTh U3JI0KEHUS MaTeprala

OreHka «HEyIOBIETBOPUTEIBHO» — OT 36 10 60 6amioB — copep)kaHue Kypca He OCBOCHO,
HE0OXOUMbIe HAaBBIKM pabOThl HE C(HOPMHUPOBAHBI, BHIIOJHEHHBbIE Y4YEOHbIE 3aJaHUSl COJAEpKaT
rpyOble OIMOKH, JTOTIOIHUTENbHAsE CaMOCTOsATENIbHAs paboTa HaJl MaTepUaIoM Kypca He MpUBEAET
K CYIIECTBEHHOMY IOBBIIIEHNIO Ka4e€CTBa BBINOJHEHUS yueOHBIX 3amaHuil. Ha sk3ameHe cTyneHT
JIEMOHCTPUPYET HE3HaHHWE 3HAYMUTEJIBHOW YacTH MPOrpaMMHOIO Marepuaia, CyIIEeCTBEHHBIE
OLIMOKHM B OTBETaX Ha BONPOCHI, HEYMEHHE OPUEHTHPOBATHCS B MaTepuasie, HE3HAHUE OCHOBHBIX
TIOHSATHI TUCIIUTUTHHEL.

BrinonHenue TUMOBBIX 3a/laHUi, IPEACTABICHHBIX B pazzene 5 «OLeHOYHbIe MaTepuallbl
JUISL TEKYLIETO U pyOeKHOr0 KOHTPOJISl YCIIEBAEMOCTH U NMPOMEKYTOUHOW aTTeCTAI[M» MO3BOJIHUT
obecrieunTh peanuzanuto komrnereHmn YK —4.5.

Pe3ynbraThl 0OcBOCHUS y4eOHON AUCUUIUIMHBI, MTOAJISKAIINE TIPOBEPKE
Ta0muma 7
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Konu

HAMMCHOBAEHE OcCHOBHEIE Bun onenounoro
Kareropus Pe3ynbraret pa MoKa3aTesn Marepuana,
YHUBEPCAIbHBIX o0Oy4deHus OILICHKH o0ecrneunBaroIer
KOMIIETEHLIHI (KOMIIETEHIIUN ) IIOCTI/DKGHI/ISIV pe3yJIbTaToOB o popmupoBanue
YHHUBEPCATIEHOU 00yueHus KOMIIETEHIIU I
KOMITETEHLAN
MEKKYIBTYPHO YK-4. YK-4.1. 3HaTh:
e Crocoben OcymiecTBisieT CYILIHOCTh
B3auMoAercTBy | IPUMCHATH aKaJIeMUYECKOE U | KaTeropui,
e COBPEMCHHBIC npoecCHOHABHO | TEPMUHOJIOTHIO U THUIIOBBIE
KOMMYHUKATUBHBIE | ¢ CTPYKTYPY OLIEHOYHBIE
TCXHOJIOTUH, B TOM | B3auMOJICHCTBHUE, peeHus Marepuaibl Ui
quciIe Ha | B TOM 4Hcie Ha | COMUAITBHO YCTHOTO  OIpoca
MHOCTPAaHHOM(BIX) | HHOCTPaHHOM 3HAYUMBIX (paznmen 5.1.1);
si3bIKe(ax), ATA | g3p1Ke npobieM, TUITOBBIE
aKaJIEeMUYECKOro H byHKIIN 1 OIIEHOYHBIE
npodecCUOHANBHOT | VK-5.1, METOJIbI Marepuasibl IS
0 B3aUMOJCHCTBUS | JleMOHCTPHUpYET HCCIICIOBAHU; pyOexxHOTO
YK-5. [NOHUMAaHHE TEOPETHUYECKUE KOHTPOJIA
Crocoben ocobeHHOCTeH OCHOBBI (pazmensr 52.1 u
aHAIMSUPOBATE W | ya3 ppyppix COBpPEMEHHOM 5.2.2);
y1HUTHIBATE KYJIbTYp U HAllUM | CUCTEMBI TUTIOBBIE
pasHoobpasue YIPaBJICHUS OLICHOYHBIE
KyJIbTYyp Bl VK-5.2 TOCTHHHIIAMU U MaTepUaJIbl K
fiporecce BricTpauBaer JIpyruMu 3auety  (pazgen
MEKKYIBTYPHOTO | conmanbhoe cpesicTBaMu 5.3.).
B3aMMOZICUCTBIA B3aUMOJICIICTBUE, | pa3MELICHUS;
y4uThIBas ob1iee U | pyHKIMN
oco0eHHOe MEHEDKMCHTA;
Pa3TAYHBIX YmeTs:
KYJIbTYp u | ¢opmupoBaTh U
penurui COBEPILECHCTBOBATh IpUMEpHBIE
CBOM B3IISAABl H | TeMbl pedepaToB
yOeKIeHHUS; (pazmen 5.1.2.).
IPUMEHSATh B TUITOBBIC
npodeccuonanpro | OHCHOUHBIC
. Marepuanbl A
U JesTenbHOCTH
pyOexxHOTO
OCHOBHBIC KOHTpons (paszen
CHUCTEMBI n521u5s5.22);
byHKIUHA
TOCTHHUYHOTO
MEHEKMEHTA;
Bnaners: THIIOBLIE
CHUCTEMHBIM OLICHOYHBIE
MBIIIJICHUEM, Marepuanbl IS
MEeTOoAaMH YCTHOTO  ompoca
COIHATHHO- (pazmen 5.1.1);
AKOHOMHUYECKHUX
HCCIICIOBAHUIA, THUIIOBLIC
npueMaMu U | OLICHOYHBIC
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METOJIaMH aHajiu3a | MaTepuanbl IS
I'YMaHUTapHbIX pyOexkHOTO
npobem U | KOHTPOJIS
SIBJICHUI; (oOpa3Lpbl TECTOB)
HaBBbIKAMH (pazmen 5.2.1);
TOCTUHUYHOTO

MEHE/KMEHTA,

cTpaTreruu "

TaKTUKHU

TOCTUHUYHOU

JIESITEIbHOCTH.

Takum oOpa3oM, BBHINIOJIHEHHE THIIOBBIX 33JlaHWM, TMPEACTABICHHBIX B pazjaene 5
«O1IeHOYHBIE MaTePUANTBI IS TEKYIIETO M pyOEeKHOTO KOHTPOJIS YCIIEBAEMOCTH U ITPOMEKYTOUHOM
aTTecTalliu» TO3BOJUT oOecrneuuTh (OpMUpPOBaHHE y OyAYIIEro Marucrpa CIOCOOHOCTH K
MPOBEJICHUIO HCCIENIOBaHUN B TpodeccHOHANBbHOW cdepe W HalpaBJIeHO Ha (QOpMHUPOBaHUE
kommerennuu YK - 5.

7. YYEBHO-METO/IMYECKOE OBECIIEYEHUE JUCHUITJIMHBI (MO YJIA)

7.1. OcHOBHas TUTEpaTypa

1. Kocteea C.}O. DOxoHOMHYECKHE OCHOBBI NPEIIPUHUMATEILCKON AESITEIbHOCTU
[OnexTpoHHBIH pecypc] : ydeOHoe mocoOue JUisi CTYJEHTOB, OOYHYaIOUIMXCSl 110 HaIpaBICHUSIM
MOJTOTOBKH «IKOHOMHKAY, «MenemkmenT» / C.}O. KocTpiieBa. — DIEKTPOH. TEKCTOBBIE IaHHBIC.
— Caparos: An IIlm Ap byke, 2021. — 171 c¢. — 978-5-906-17267-9. — Pexum pocrymna:
http://www.iprbookshop.ru/34305.html

2. Yepesuuko, T. B. DxoHomuka Typusma: yuebHoe nocodbue / T. B. UepeBuuko. — 2-e
u3n. — M.: JlamkoB u K, Ait ITu Op Menma, 2018. — 264 c. — ISBN 978-5-394-01491-8. —
TekcT: 2neKTpoHHBI // DnekTpoHHO-OmOMuoreyHas cucrtema [PR BOOKS: [caiit]. — URL:

http://www.iprbookshop.ru/75188.html

3. AxTtyanbHble poOIeMbl 5KOHOMUKH, MEHEJDKMEHTA U TypHu3Ma [DIeKTpoHHbIH pecypc] :
coopuuk HayuyHbix crared / E.JI. AnapesHoBa [u ap.]. — DJNEKTPOH. TEKCTOBBIC IaHHBIE. —
Hpxyrck: UpKyTcKkuil rocy1apCcTBEHHBIN JIMHIBUCTUUECKUN YHUBEpCUTET, 2022. — 145 c¢. — 978-
5-88267-409-9. — Pexum gocryna: http://www.iprbookshop.ru/50700.html

7.2 JlonoaHUTENBHAS JIUTEPATYpA

4. Mennuk, C. ['ocTUHHYHBIN OU3HEC: yUeOHHK JIs CTYJEHTOB BY30B, 00YYaIOIIUXCS TIO
cnenuanbHocTsM cepBuca (230000) / C. Mennmuk, X. Uurpam ; nepeson A. B. [laBmoB. — M.:
IOHUTHU-TAHA, 2017. — 240 c. — ISBN 5-238-00792-2. — TekcT: »IeKTpOHHBINA //
DIIeKTPOHHO-OMOIMOTEUHAS cucremMa IPR BOOKS: [caiT]. — URL:
http://www.iprbookshop.ru/71186.html

5. Hukynuna, 10. H. Hanoroo0Go0xeHne B MHAYCTPUU TOCTENPUUMCTBA: TpakTukym / 1O.
H. Hukynuna. — Open0ypr: OpenOyprckuii rocynapctBenHsiii yausepcurer, 9bC ACB, 2014, —
119 c. — ISBN 2227-8397. — TekcT: aeKTpOoHHBIN // DieKTpoHHO-O0ubnuoTeuHas cucrema IPR
BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/24341.html

6. IlarkxoBa, C. I'. OcHoBBI Typu3ma: yueOHO-MeToanueckoe nmocodue / C. I'. IIaTkoBa. —
Caparos: Aii [Tu Op Menaua, 2024. — 151 c¢. — ISBN 978-5-4486-0812-4. — TeKCT: 3J€KTPOHHBIN
/! DIIEeKTPOHHO-OMOIMOTEUHAS cucremMa IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/83810.html

7. Cratuctuka Typu3Ma: ydeOHOe TocoOMe i CTYIACHTOB, OOYyYaromuxcsi 10
HampaBiacHuto nmoAarotoBku 43.03.02 «Typusm» / cocraButenu H. M. TpycoBa. — KemepoBo:
KemepoBckuii rocy1apcTBeHHbI UHCTUTYT KyAbTypbl, 2017. — 129 c. — ISBN 978-5-8154-0404-
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5. — TekcT: anekTpoHHBIN // DiekTpoHHO-O0nbmuoTeunas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/76345.html

8. VYtkuna, C. A. Byxrantepckuii U HajJOroBbIi ydeT B roctuHUYHOM OusHece / C. A.
Vr1kuna, E. B. lllecrakoBa. — Caparos: Aii [Iu Op Menua, 2013. — 148 c. — ISBN 2227-8397. —
Texkcr: anexTpoHHBId // DnekrpoHHO-OMOIMoTeuHnas cucremMa IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/21726.html

7.3. UnTEpHET-pecypChbl

9. bubnnorexa KBI'Y: http://lib.kbsu.ru/

10. http://unwto.org/ Bcemupnas typuctckas opranuzanus - World Tourism Organisation

11. http://www.russiatourism.ru/ @PenepajibHOE areHTCTBO IO Typu3sMy MuHuUCTEpCTBaA
KyJabTyphl Poccuiickoit denepanuu

12. http://www.rostourunion.ru/ Poccuiickuii Coro3 Typunaycrpuun

13. DaeKkTpOHHBINA KaTaJoT pOCCUUCKUX auccepranuii: http://www.disserr.ru/index.html

14. 3bC«KoncynbranT cryaenta» http://www.studmedlib.ru

7.4. MeTomyeckue yKa3aHus 110 MPOBEACHNUIO YU€OHBIX 3aHATUH.

VYuebHast paborta mo aucuuiuiiHe «MEXKYIbTypHbIE KOMMYHHKAIIMH B TYPUCTHUYECKOW
NESITEeIbHOCTH» COCTOUT W3 KOHTAaKTHOM paboThl (JEKIUM, MpaKTHUYECKHE 3aHATUA) U
camocTosiTeNnbHOW paboThl. Jlodst KOHTakTHOW y4yeOHOU paboThl B 0o0ImIeM oO0beMe BpEeMEHH,
OTBEJICHHOM JUIsl U3Y4EHUS AUCHUIUIMHBI, cocTaBiseT 44,4 % (B TOM 4ucIie JIEKIMOHHBIX 3aHATHH —
14,8%, npakTuyeckux 3aHatuil — 29,6%), nonst camocroaTenbHol paboTel — 55 %. CooTHOIIeHHE
JEKIMOHHBIX U MPAKTUYECKUX 3aHATHH K 0OLIeMy KOJUYECTBY YacOB COOTBETCTBYET y4eOHOMY
1aHy HanpasieHus: noarotoBku 43.04.03 'octunu4HOE Aeno: busHec-TeXHONIOruu B MHAYCTPUU
rOCTENPUHMCTBA.

Jlis TOATOTOBKM K TPAKTHYECKUM 3aHITHAM HEOOXOIMMO PacCMOTPETh KOHTPOJbHBIC
BOIIPOCHI, PU HEOOXOAUMOCTH OOPATUTHCS K PEKOMEHIyeMOM JInTepaType, 3anucaTh HEMOHSATHbIE
MOMEHTHI B BOITPOCAX ISl YICHEHHS UX Ha MPEICTOSAIIEM 3aHATHH.

MGTO)II/IquKI/IG PEKOMCHAAIWH 110 U3YYCHHUIO O CIHUILIMHBL «Me)KKy.]'IbTypHBIe KOMMYHHKAIIUN B
TypI/ICTI/I‘ICCKOﬁ ACATCIIbHOCTH AJId MaruCTpaHToOB

Ilenp kypca «MEXKyJIbTYpHbIE KOMMYHUKAIIMM B TYPUCTHUYECKON NEATEIHHOCTH» -
GbopMHpOBaHHE Yy CTYJIEHTOB IIEIOCTHOM CHUCTEMBI TEOPETHUYECKUX 3HAHUM 00 ympaBiIeHUU
JOXO/laMd TOCTHHUYHOTO TMPEANpPUATHS TYyTeM YCBOGHHUS METOJOJIOTUYECKUX OCHOB U
HpI/I06p€T€HI/I$I IMPAaKTUYCCKHUX HABBIKOB B OIICHKC 3(1)(1)€KTI/IBHOCTI/I ACATCIIBHOCTU T'OCTHHHUYHBIX
MpeNNpHUATHIA, HEOOXOUMBIX B ajbHeIel mpodeccuoHanbHoi padoTe.

[Ipuctynas kK H3y4yeHUIO TUCIUIUIMHBI, O00ydaromemycsi HeoOXOIUMO O3HAKOMUTHCSA C
TEMaTHYECKUM IUTAHOM 3aHSITHH, CIHCKOM pPEKOMEHJOBaHHOW ydeOHoW mureparypbl. Cremyer
YACHUTH IMOCJICAOBATCIIbHOCTD BBIITIOJHCHUSA WHAUNBUAYAJIBHBIX yqe6HBIX SaHaHHﬁ, 3aHECTU B CBOIO
pabouyio TeTpajb TEeMbl M CPOKH TPOBEACHHS] CEMHHApPOB, HAMUCAHUS y4E€OHBIX U TBOPUYECKHX
pabot. Ilpy M3ydeHHH NUCIUTUTHHBI OOYYAIOIUECs BBHIMOIHSIIOT CICIYIONINE 3aJaHHs: H3ydaroT
PEKOMEHIOBAaHHYI0 Y4YEOHYI0 M HAydHYIO JHUTEpaTypy; MHIIYT KOHTPOJIbHBIE PAOOTHI, TOTOBST
pe(bepaTH n COO6HI€HI/I$I K MPAKTUYCCKUM 3aHATHUAM; BBIIIOJTHAKOT CAMOCTOATCIBHBIC TBOPUCCKHC
paboThl, y4acCTBYIOT B BBIMOJTHEHHM MPAKTUYECKUX 3alaHUi. YpPOBEHb M TIyOMHA YCBOCHHS
JOUCHUIINIMHBI 3aBUCAT OT AaKTUBHOH M CHCTEMaTHYECKOU pa6OTI)I Ha JICKOUAX, HU3YUCHUA
PEKOMEHI0BAaHHOW JTUTEPATyPhl, BBITIOTHEHHS] KOHTPOJIBHBIX MICHhbMEHHBIX 33JJaHUH.

Kpr HU3y4acTCsad Ha JICKIUAX, MMPAKTUYCCKUX 3aHATUAX, IIPHU CaMOCTOSTEIILHOU U
WHANBUAYaAIbHON paboTe oOydaromuxcs. OOydaromwuiicss A7 TOJHOTO OCBOEHHUS Marepuana
JIOJDKEH HE TPOITYCKATh 3aHSTHS U aKTUBHO YYaCTBOBATh B yueOHOM mporiecce. JIeKInu BKITIOYaroT
BCE TEMbl M OCHOBHBIE BOIIPOCHI TEOPUU M IPAKTUKU CTpaxoBaHus. [ MakcHUMalbHOU
3(hPeKTUBHOCTH W3Y4YCHHUST HEOOXOIMMO TIOCTOSSHHO BECTH KOHCIEKT JIEKIMH, 3HATh
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PEKOMEHYEMYIO IpENnoAaBaTeIeM JMTEpPaTypy, NO3BOJSIOIIYIO [ONOJHUTh 3HAHUS W JIy4Ylle
MOArOTOBUTHCA K CEMUHAPCKUM 3aHSTHSIM.

B cooTBeTcTBUY ¢ yueOHBIM IUIAHOM Ha KaXIYI0 TEMY BBIAECIEHO HEOOXOAUMOE KOJINYECTBO
4acOB MPAKTHYECKHUX 3aHITUH, KOTOpPbIE MPOBOAATCA B COOTBETCTBUM C BOIPOCAMM,
PEKOMEHIOBAaHHBIMU K M3YYEHHIO IO OmpefesieHHbIM TemaMm. OOydaromuecs AOMKHBI PETyIISIpHO
TOTOBUTHLCS K CEMUHAPCKUM 3aHSATUSM U y4aCTBOBATh B 00CYKICHHUH BOMPOCOB. [1pu moAroToBke K
3aHATUSAM CIIEYyEeT PYKOBOJCTBOBAaThCA KOHCIEKTOM JIEKIIUH M PEKOMEHJIOBAHHOM JIUTEPATYPOM.
Temarnueckuid TIUIaH JUCIUIUIMHBI, Y4eOHO-METOAMYECKHE MATepUalbl, a TakXKe CITHCOK
PEKOMEHI0BAaHHOM JIUTEepaTyphl IpUBEIEHBI B paboyeil mporpamme

B xone u3yueHus: TUCHUIUIMHBI 00yYaroIuiics UMEET BO3MOKHOCTh MOJTOTOBUTH pedepar
o TeMe, mpeayiaraeMoro B Paboueil nmporpamMme MUCHUIUIMHBI CIIMCKA. BBICTyIUIEHHE C TOKIAI0M
1o pedepary B rpyiire MpoBOAUTCS B (hopMe Mpe3eHTAuu C UCHOIb30BaHUEM MYJIbTUMEAUMHON
TEXHUKH.

MeTOI[I/IquKI/Ie PEKOMCHAAIH IIPpU pa60Te Haa KOHCIICKTOM BO BpEMs NPOBCACHUS JICKIIUN

B mporiecce MeKIMOHHBIX 3aHIATHI 11€7€CO00pa3HO KOHCIIEKTUPOBATh YY€OHBINH MaTepual.
Jis 3TOro MCHONB3YIOTCS OO0IIMe ¥ YTBEpAMBIIMECS B NPAKTHUKE TMpaBuia, U TMPUEMbI
KOHCIICKTUPOBAaHUA JICKI_II/If/'II

KoHcnektupoBanue NeKuMid BEAETCS B CIEUUAIBHO OTBEACHHOW [UIsI ATOr0 TETPalH,
Ka)KIlI)If/'I JIUCT KOTOpOfI JOJDKCH UMEThH IOJIsA, HAa KOTOPBIX ACJIIA0TCA IIOMETKH U3 peKOMeHHOBaHHOﬁ
JUTEepPaTyphl, IOMOJHSIONINE MaTepual MNPOCIYHIAaHHOW JEKIUH, a TakKe MOJIYEPKHUBAIOIIHNE
0C06YIO BAXXHOCTBb TE€X WUJIKM MHBIX TCOPCTUICCKUX IIOJIOKEHUH.

IlenecooOpa3Ho 3amuchiBaTh TEMY U IUIaH JICKIHH, PEKOMEHIYEMYIO JIMTEpaTypy K TeMe.
3anucu pas3feNioB JIEKIUU JOJDKHBI MMETh 3aroJIOBKH, IOJ3aroJOBKH, KpacHble CTpPOKU. Jlist
BBIJICTICHUS PA3/IeNiOB, BBIBOJOB, OIpPEIEICHHI, OCHOBHBIX MW MOXHO HCIIOJIb30BAaTh IIBETHHIE
KapaHgamu u (iaomactepsl. BO3MOXXKHO HCIIONB30BaHUE MaruCTpaHTAaMU COBPEMEHHBIX METOJIOB
KOHCIIEKTUPOBAHMS, K TPUMEPY, METOJT MEHTAJIbHBIX KapT.

HazBanHnie B JICKOMHU CCBUIKHW HAa NCPBOUMCTOYHHUKU HAA0 IMMOMCTUTHL HA MOJAX, 4TOOBI npu
CaMOCTOSITENIbHOM pa0oTe HaWTH M BOHCATh HMX. B KOHCIEKTE JJOCIOBHO 3allMCHIBAIOTCS
OTpeNieTICHUs] TIOHATHM, KaTreropuid W 3aKOoHOB. OcCTalbHOE JOHKHO OBITH 3alMCaHO CBOUMHU
CJIOBaMH.

Kaxnomy cryneHTy HeoOXoauMo BbIpabOTaTh M MCIOJIB30BAThH JOMYCTUMBIE COKpAIICHUS
HauboJsee pacIpOCTPAHEHHBIX TEPMUHOB U MOHITHA.

Metoauueckue PEKOMEHAAHU 110 NOATOTOBKE K ITPAKTUYCCKUM 3aHATUAM

[IpakTHyeckue 3aHATHS — COCTaBHAs 4acTh y4eOHOTO IMpolecca, rpynmnosas ¢popma 3aHITHR
Ipy aKTUBHOM Y4YacTUU CTYAEHTOB. [IpakTuyeckue 3aHITHS CHOCOOCTBYIOT YINIYOJIEHHOMY
U3y4eHHIO HauboJee CIOKHBIX MPOOJIeM HAyKH U CIIy)KaT OCHOBHOM (hOpMOIi MOJBEIECHUS UTOTOB
CaMOCTOSITENbHOM paboThl oOyuatonuxcs. Llenpro mpakTHUYeCKUX 3aHATHH sSBIsSETCs yriayOieHue u
3aKpeIUIEHUEe TEOPETUUYECKUX 3HAHWM, MOJYyYEHHBIX OOYyJaloIMMHCS Ha JIEKIMSAX U B Ipolecce
CaMOCTOSITENILHOTO H3Y4YeHHs] ydueOHOro marepuana, a, CleoBaTeIbHO, (OPMUPOBAHHE Y HHUX
OIPEEIEHHBIX YMEHUN U HABBIKOB.

B xo1e moAroToBKM K CEMUHAPCKOMY 3aHITHIO HEOOXOAUMO NMPOUYUTATh KOHCHEKT JIEKIUH,
U3YYUTh OCHOBHYIO JIUTEpPATypy, O3HAKOMHUTBHCSA C JIONOJHUTEIBHON JMTEpPaTypOi, BBIIOJHUTH
BbIIaHHbIE TMpernojiaBaTeleM MpakThuyeckue 3anaHus. [Ipu 5ToM y4yecTb peKOMEHIAluu
npernojiaBatens U TpeboBaHus mporpammbl. JlopabaTbiBaTh CBOM KOHCIIEKT JIEKLUH, Jeias B HEM
COOTBETCTBYIOIIKE 3alIUCH U3 JTUTEPATYPHI.

XenarenpbHO NpU MOATOTOBKE K MPAKTUYECKUM 3aHITHUSIM IO JUCLUUIUIMHE OJHOBPEMEHHO
MCII0JIb30BaTh HECKOJIBKO HCTOYHMKOB, PACKPBIBAIOIINX 3aaHHBIE BOIIPOCHI.

Ha mnpakTuueckux 3aHATHSAX OOy4aromuecss ydarcss TpPaMOTHO H3Jarath MIpoOJeMsl,
CBOOOJIHO BBICKA3bIBaTh CBOU MBICIH U CYKIECHHUS, paCCMaTPUBAIOT CUTYAIMH, CIIOCOOCTBYIOINE
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pPa3BUTHIO TPOPECCHOHATBLHON KOMIIETeHTHOCTH. CienyeT MMeTh B BHIY, YTO IOATOTOBKA K
NPAaKTUYECKOMY 3aHATHUIO 3aBUCUT OT (DOPMBI, MECTa MPOBEJCHUS 3aHIATHS, KOHKPETHBIX 3a/1aHUH U
Mopy4YeHui. IT0 MOXKeT ObITh HamucaHue pedepara (C MOCISAYIOMUM HX OOCYKIECHHUEM), dCCe,
KOJIJIOKBHYM.

MeTtoanueckie peKOMEHIaluH 110 OPTraHU3alui CAMOCTOSITETILHON paboTHI

CamocrosrenbHas pabora OOy4yaroIIMXCsl - CIOCOO AaKTHBHOTO, LI€JIE€HAIPaBIEHHOIO
nproOpeTeHus CTyJICHTOM HOBBIX JUISI HETO 3HAHWN M yMEHUI 0e3 HEeMmOCPeJCTBEHHOT0 y4acTHs B
3TOM IIpolecca npenoaasareseil. [loBbleHre posin caMOCTOATENBHOM pabOThl 00YUYaIOIIMXCS IPU
IPOBE/ICHUH Pa3IMYHbIX BUAOB YUEOHBIX 3aHATUIN MPEAIOIaraeT:

—  ONTHMH3ALHUIO METOJIOB 00yUeHUs, BHEIPEHUE B yUEOHBII MPO1IeCcC HOBBIX TEXHOJIOTUI
00y4yeHHMs], MOBBILIAIOIIUX TPOU3BOAUTEIBHOCTD TPY/AA IIPEnojaBaTelis, akTUBHOE UCIOJIb30BAHUE
MH(POPMALIMOHHBIX TEXHOJIOTUH, IO3BOJSIONIMX MAruCTPaHTy B YIOOHOE JUIsi HEro Bpems
OCBanBaTh y4eOHBIN MaTepua;

—  IIMPOKOE BHEAPEHHUE KOMIIBIOTEPU3UPOBAHHOTO TECTUPOBAHUS;

—  COBEpIICHCTBOBAHME METOJUKU IPOBEACHHUS MPAKTUK M HAyYHO-HCCIIEI0BATEIbCKOU
paboThI 00yJarOIUXCsl, TOCKOJIIBKY HIMEHHO 3TH BHJIBI YU€OHOI pabOTHI B IEPBYIO O4Y€pelb TOTOBST
00y4aroIuXcst K CAaMOCTOATEIbHOMY BBIIIOJHEHUIO TPOGECCHOHATILHBIX 3a/1ay;

—  MOJIEPHM3AIMI0 CUCTEMBI KYpCOBOT'O U JUIIJIOMHOTO IIPOEKTUPOBAHUS, KOTOpask JOJIKHA
MOBBILIATH POJIb CTYAEHTA B [1000pe MaTepuaa, MOUCKe IMyTel pelieHus 3a1ad.

CamocrosarenbHass paboTa MNPUBOJUT CTyAEHTa K IIOJYYCHMIO HOBOTO 3HAHUS,
YIIOPSIOYCHHIO U YTIIYOJCHUIO UMEIOIINXCS 3HaHUH, (POPMUPOBAHHUIO Y HETO MPOQecCHOHATBHBIX
HaBBIKOB M yMeHU. CaMoCTOsATeNIbHAs pab0Ta BBIMOIHAET Pl yHKIMIA:

—  pa3BUBAIOLIYIO;

—  nH(OPMAIIOHHO-00YJaOIIYIO;

—  OpPHUEHTHUPYIOIILYIO U CTUMYJIHUPYIOILYIO;

—  BOCIIUTHIBAIOUIYIO;

—  HCCIIEZ0BATEIbCKYIO.

B pamMkax Kypca BBINOIHSAIOTCS CIEAYIOIINE BUIbI CAMOCTOATENbHOM padoThI:

1. Tlpopabotka yueOHOro Marepuaia (o KOHCIEKTaM, yueOHOM U HayuyHOU JTuTepaType);

2. BrlnonHeHne pa3HOYPOBHEBBIX 33]1a4 U 3aJJaHUM;

3. Pabota c TecTamu U Bopocamu JijIsl CAMOIIPOBEPKH;

4. BbInoaHEeHHE UTOTOBON KOHTPOJIBHOM paboTHI.

CryneHTaM peKOMEHJyeTCs C CaMOro Hayajla OCBOGHMs Kypca padoTaTh C JIUTEpaTypoil u
npejJlaraéMbIMU  33JJaHUSMU B (popMe MOJATOTOBKHM K OYEpEHOMY ayJUTOpPHOMY 3aHsATHIO. [Ipm
TOM aKTYaJIM3UPYIOTCS HMEIOLMECs 3HAaHUSA, a TakkKe co3faercsd 0as3a s YCBOEHHS HOBOTO
MaTepuaia, BOSHUKAIOT BOIIPOCHI, OTBETHI HA KOTOPBIE CTYACHT MOJIy4aeT B ay JUTOPHUH.

Heo0xo1uMo OTMETHTh, YTO HEKOTOPBIE 3a/laHus JUIsl CAaMOCTOSATENbHONU paboThl O KypCy
UMEIOT onpezeneHHyo crneunpuky. I[Ipy ocBoeHMM Kypca CTYJEHT MOMKET I0JIb30BaThCs
OuOIMOTEKONW By3a, KOTOpas B TOJHOW Mepe oOecreueHa COOTBETCTBYIOUIEH JUTEPATYPOM.
3HAUUTENIBHYIO TIOMOIIb B NOJAIOTOBKE K OYEPEIHOMY 3aHATHIO MOMKET OKa3aTb MMEIOIIMNCA B
yu4e0HO-METOIMYECKOM KOMILJIEKCE KPAaTKUN KOHCHEKT JIeKIHii. OH MOKET UCHOJIb30BaThCA U IS
3aKpeIUIeHUs] TMOJNYyYEeHHOro B ayauTopuu Marepuana. CamocrtosarenbHas paboTa CTyIEHTOB
IpeyCMOTpeHa Y4YeOHbIM IUTAHOM U BBINIOJHAETCS B 00sA3aTENIbHOM TOpsAAKe. 3aJaHus
IPEJUIOKEHBI 110 KAKJOW U3y4yaeMOW TEME U MOT'YT TOTOBUTHCA MHJIMBUYaabHO WK B Tpymie. I1o
HEOOXOUMOCTH CTYJIEHT MOXET oOpaliarbcs 3a KOHCYNbTallMel K MpernojaBaTelnto. Boimonnenue
3a/laHuil KOHTPOJIUPYETCS U OLIEHUBAETCS IPENOJaBATEIIEM.

JUis  ycremrHoro CaMoOCTOSITENIBHOTO HM3y4eHUsl MaTepuaia CeroJHsl HCIOJIb3YIOTCS
pa3In4HbIe CpeicTBa OOyYeHHs, CpelAd KOTOpPBIX 0co00e MecTO 3aHMMAalT HMH(OpMAIMOHHBIE
TEXHOJIOTUM Pa3HOIO YPOBHS M HAIPaBICHHOCTHU: 3JICKTPOHHbBIE YUEOHUKH U KypChl JIEKIUH, 0a3bl
TECTOBBIX 33aJJaHU{ U 3a/1a4. DJIEKTPOHHBINA yUeOHUK MpeACTaBiIsieT co00M MpOrpaMMHOE CPENICTBO,
NO3BOJISIOIIEE  NPEACTaBUTh A M3y4YeHHMs] TEOPeTHMUYeCKUH  Marepuan, OpraHu30BaTh
anpoOupoBaHUe, TPEHAX M CAMOCTOSTEIIbHYIO TBOPUYECKYIO PabOTy, IMOMOTraoliee CTYACHTaM M
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IPENoAaBaTeII0 OLCHUTh YPOBCHb 3HAHHH B ONPEACICHHON TEeMaTHWKe, a TakXke cojepiKaliee
HEOO0XO0IMMYIO CIPAaBOYHYIO MH(POPMALKIO. DIEKTPOHHBINA YUeOHUK MOKET MHTETPHpOBaTh B cede
BO3MOXKHOCTH PAa3JIMYHBIX I1€arOTMYECKUX MPOTPAMMHBIX CPEIACTB: OOYyYalONIMX IPOTPaMM,
CIPAaBOYHHUKOB, yUeOHBIX 0a3 JaHHBIX, TPEHAKEPOB, KOHTPOIUPYIOIIUX ITPOrPAMM.

JIns ycmeurHoil oOpraHu3alii CaMOCTOSITEIbHOW paOOThl Bce AKTHBHEE HPUMEHSIOTCS
pasHooOpa3Hble 00pa3oBaTeNbHBIE pPECYpChl B ceTu VIHTEpHET: CHUCTEeMbl TECTUPOBAHHS TI0
Pa3IUYHBIM 00JIaCTSM, BUPTYyalbHBIE JICKIIUH, JTA0OPATOPUH, TIPH ATOM II0JIE30BATEIIO TIOCTATOYHO
UMETh KOMIIBIOTEp M MOJAKII0YeHne K MHTepHeTy /Ui TOro, 4ToOBI CBA3ATHCS C MPETOAaBaTEIIEM,
HOJTydYaTh 3HaHUS. VICHonb30BaHME CeTell YCHIMBAET POJIb CAMOCTOSTEIBHOW PabOTHI CTyIEHTa U
HI03BOJISICT KapIMHAIBHBIM 00pa30M U3MEHHUTh METOIUKY IPETIOIaBaHusI.

CTyneHT MOXeT MOIy4aTh BCE 3aJaHus M METOAMUYECKUE yKa3aHHUs 4epe3 CepBep, YTO JaeT
€My BO3MOKHOCTH IIPUBECTH B COOTBETCTBHE JIMYHBIC BO3MOXKHOCTH C HEOOXOAMMBIMH IS
BBINOJIHEHUS paboT Tpyno3arparamu. CTyIeHT UMEET BO3MOXKHOCTD BBIIIOJHATH paboTy J0Ma WIIH
B ayauTopud. bompmoe BocmuTaTenbHOE M 00pa3oBaTENbHOE 3HAUYCHHE B CAMOCTOSATEIEHOM
y4eOHOM Tpyze CTyJEeHTa MMEET CaMOKOHTpPOJb. CaMOKOHTPOJIb BO3OYXIAe€T U IOAICPIKUBACT
BHUMaHHE W HWHTEPEC, IOBHILIACT AKTHBHOCTh MAMSTH M MBIIUICHUS, MO3BOJISIET CTYAEHTY
CBOEBPEMEHHO OOHApY)XHTh W YCTPAaHHUTh [OIYIICHHbIE OIMIMOKA W HEJOCTaTKH, OOBEKTHBHO
OIIPEICTIUTh YpPOBEHb CBOMX 3HAHMUH, NMPAKTUYeCKUX yMeHHid. Camoe JOCTylmHOE W MPOCTOE
CPEACTBO CAMOKOHTPOJISI ¢ IPUMEHEHHEM MH(POPMAITMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTUH - 3TO
psil TeCTOB «on-line», KOTOpbIe MO3BOJISIIOT B PEKMME PEATFHOTO BPEMEHU OIPEACIHTH CBOM
YPOBEHb BIIAJICHUS MPEJAMETHBIM MaTepHAIIOM, BBISIBUTH CBOM OIIMOKH M TOJYYHTh PEKOMEHIAINN
10 CAMOCOBEPILICHCTBOBAHHIO.

MeTtoaudeckue pekoMeHAaluy o paboTe ¢ IuTepaTypoun

Bcro nutepaTypy MOXKHO pa3fenuTh Ha Y4eOHUKH M ydyeOHbIe MOCOOUs, OPUTHHAIBHBIE
Hay4YHbIe MOHOTpa(UIEeCKHe HCTOYHIKH, HAyYHBIC IMyOJIMKAIIMKA B TIEpUOIIUECcKOi meyatu. 3 Hux
MOYKHO BBIIETHTD JIMTEPATYpPy OCHOBHYIO (PEKOMEHAYEMYIO), TOTOJIHUTENIBHYIO U JINTEPATypy JUIs
yrayOJIeHHOTr0 U3Y4eHHUs JUCIUIINHBL.

N3yuenne TUCHMITIIMHBI ClIeyeT HaUMHATh C y4eOHUKA, IOCKOJIbKY Y4eOHUK — 3TO KHUTA, B
KOTOpPOM M3JI0)KEHbI OCHOBBI HAayYHBIX 3HAHWH IO OINpPENEICHHOMY INPEAMETY B COOTBETCTBUHU C
LEJISIMU U 33JlauaMi 00y4eHUs!, yCTaHOBJIEHHBIMH ITPOrPaMMOH.

[Ipu pabote c nuTepaTypoil HEOOXOAMMO YUUTHIBaTh, UYTO HMEIOTCS pPa3jIMYHbIE BUIbI
YTEHUS, U KaXJIbIi U3 HUX MCIIOJIb3YEeTCs Ha ONpeETICHHBIX ATaraX OCBOSHHs MaTepHaa.

[IpenBapuTensHOE YTEHWE HANPABICHO Ha BBISBICHHE B TEKCTE HE3HAKOMBIX TEPMHUHOB H
MIOUCK MX 3HAYEHUS B CIIPABOYHOI JnTepaType. B 4acTHOCTH, PH YTEHUM YKa3aHHOW JIUTEPaTyphl
HE00X0IUMO MOoAPOOHEHIIINM 00pa3oM aHAIM3UPOBATh MTOHATHS.

CKBO3HOE uTeHME IpearojaraeT NMpoYTeHWe Marepuaia OT Hadana o KoHua. CKBO3HOe
YTEHHE JIMTEPATypbl U3 MPUBEACHHOIO CIIMCKA JTA€T BO3MOXKHOCTh CTYAEHTY c(OPMHUPOBATH CBOJ
OCHOBHBIX MTOHATHUH U3 H3ydyaeMOi 00JIaCTH U CBOOOHO BIAJETh UMHU.

Bri6opouHoe — Ha000pOT, UMEET IENbI0 TIOUCK U 0TOOp Marepuana. B pamkax MaHHOTO
Kypca BHIOOPOYHOE YTEHHUE, KaK CIOCO0 OCBOEHHUS COAEp)KaHHs Kypca, JODKHO HCIOIb30BATHCS
IIPY TIOJITOTOBKE K MPAKTUIECKAM 3aHSITHSIM IO COOTBETCTBYIOIIUM pa3zeiiaM.

AHaNUTHYECKOE YTEHHE — OTO KPUTHUYECKUH pa3dop TEeKCTa C MOCIEAYIOUUM €ro
KOHcneKkTupoBaHueM. OcCBOeHHE yKa3aHHBIX MOHATHH Oyner Haubosnee 3((EKTHUBHBIM B TOM
cllyyae, eciii IpU YTEHUH TEKCTOB CTYJEHT OyJeT 3a/JaBaTh K 3TUM TEKCTaM BOHpochl. YacTe u3
3TUX BompocoB chopmynupoBana B @POC B mepeune BOIPocoB st codbecenoBanus. [lepedern aTux
BOIPOCOB OTPaHMYEH, MOATOMY Ba)XKHO HE TOJIBKO COJEp)KaHHE BONPOCOB, HO CaM IPHHLUI
OCBOEHUS JIUTEPATYPHI C ITOMOILIBIO BOIIPOCOB K TEKCTaM.

Llenpio M3yyaromero 4TeHUs sBIsAeTCS TINTyOOKOe M BCECTOPOHHEEe MOHHMMaHHE Y4eOHOM
uH(popmanuu. EcTh HECKOJIBKO MPHUEMOB U3Y4aIOIIEro YTCHHUS:
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1. Utenue mo anropuTMy MpenrnosnaraeT pazomeHue wH(opMmanuu Ha OJIOKH: Ha3BaHMUE,
aBTOp; MCTOYHHK, OCHOBHAs HJes TeKCTa; (PAKTUUECKHW MaTepuai, aHalu3 TEeKCTa IyTeM
COTIOCTABJICHUS UMEIOIUXCSI TOUEK 3PEHHUS [0 pacCMaTpUBaEMbIM BOIIPOCAaM; HOBU3HA.

2. Ilpuem nocTaHOBKH BOIIPOCOB K TEKCTY MMEET CIEAYIOIIUI aJTrOpUuTM:

MEJIEHHO MPOYUTATh TEKCT, CTapasiCh MOHATH CMBICI HU3JI0KEHHOTO;
BBIICTIUTH KJIIOUEBbBIE CJIOBA B TEKCTE;
MOCTapaThCsl MOHATH OCHOBHBIE UEH, OJTEKCT U OOIIUIA 3aMbICeI aBTOpa.

3. IlpueM Te3upoBaHUA 3aKJIOYaeTCsl B (POPMYIMPOBAHUU TE3HCOB B BUIE IMOJIOKECHUH,
YTBEPKJICHUM, BBIBOJOB.

K osromy MoXHO [00aBUTh U UHBIE MpHEMbl: mpueM pedepupoBaHus, MpUEM
KOMMEHTHPOBAHUSI.

Baxxnoil cocrapinstomieii J1it000ro COMMIHOTO HAy4YHOTO W3JAHUS SIBISIETCS  CIIHMCOK
JUTEpaTyphl, Ha KOTOPYIO ccbulaeTcs aBTop. [Ipy BO3HMKHOBEHHWH MHTEpeca K KaKOW-TO
o0cyxaeMoii B TeKcTe npoliiemMe BCerja eCTb BO3MOKHOCTb OOpaTUTHCS K CIIUCKY OTHOCSILENCS K
Hel juTeparypbl. B 3ToM ciydae Bcsa mpoOiieMa kak Obl pa30MBAeTCs Ha COCTABIISIFONINE YaCTH,
Ka)KIasi U3 KOTOPBIX MOXKET U3Yy4aThCs OTIENbHO OT Apyrux. [Ipu 3TOM BakHO HE TEpsITh U3 BHUIA
OOIIMi KOHTEKCT U HE TOTPYXKaThCs Ype3MEPHO B JIETAIH, IOTOMY YTO TaKHUM O0pa3oM MOXKHO He
YBUJETH [JIABHOTO.

[ToaroToBka K »K3aMeHY JOJDKHA IPOBOIMTHCS HAa OCHOBE JICKIIMOHHOTO MaTepuana,
MaTepuana MPaKTUYEeCKUX 3aHATHI ¢ 00sS3aTelbHBIM OOpallleHHeM K OCHOBHBIM y4eOHHKaM I10
Kypcy. DTO MO3BOJUT MCKIIOYUTH OMIMOKA B MOHMMAaHUHM MaTepualia, OOJETYUT €ro OCMBICICHHE,
MPOKOMMEHTHUPYET MaTeprall MHOTOUHCICHHBIMU MIPUMEPaMH.

MeTtoanueckue PECKOMCHAAWH 110 HAITUCAHHUIO pe(bepaTOB

Pedepar mnpencraBiser coOoOl COKpallleHHBIM Tiepecka3 CoJep>KaHus IEePBUYHOTO
JIOKyMEHTa (WJIM €ro 4acTH) ¢ OCHOBHBIMHU (DaKTHUYECKUMHU CBEACHHSIMH M BhIBOJamu. Hammcanue
pedepara wucmonbp3lyercs B y4eOHOM TIpoIecCe By3a B IENIX MPUOOPETeHHs] CTYIACHTOM
HE0OXOIUMOM MPOPECCHOHAIBHON TOTOTOBKH, PAa3BUTHS YMEHHS U HAaBBIKOB CaMOCTOSTEILHOTO
HAYYHOTO TIOWCKA: U3yUeHUs JTUTepaTyphl 10 BEIOpAHHON TeMe, aHaIu3a Pa3InYHbIX UCTOYHUKOB U
TOYEK 3peHHs, 0000IICHHS] MaTepraia, BbIIEIEHUs TIaBHOTO, (OPMYIUPOBAHUS BBIBOJIOB U T. 1. C
MOMOIIBI0 pedepaToB CTYACHT Iay0ke MOCTUTaeT HauboJee CI0KHBIE MPOOJIEeMbI Kypca, YUYUTCS
JAKOHWYHO W3JIaraTh CBOW MBICIIH, MPABUIBHO OQOPMIATH PabOTy, JOKJIAIBIBATH PE3yIbTaThl
cBoero Tpyna. [Ipouecc Hammcanusi pedepara BKIIOYAET: BHIOOP TEMBI, MOAOOP HOPMATHBHBIX
AKTOB, CIICIUAIBHON JIUTEPaTyphl M WHBIX HCTOYHHMKOB, WX H3yUEHHUE, COCTABIICHWE IUIaHa;
HaIMCcaHKe TeKcTa paboThl U ee 0OPMIICHHE; YCTHOE U3JI0KEHHE pedepara.

Pedeparsl mumyres mo Hambosee akTyalbHBIM TeMaM. B HUX Ha OCHOBE TINATEIHHOTO
aHanM3a U 0000IIEeHHS HAYYHOTO MaTepHalia COMOCTaBISIOTCS Pa3lMyYHbIe B3IJIS/IBI aBTOPOB, U
OTIpe/IeNIIeTC COOCTBEHHAS IMO3WIUS CTYJACHTA C HM3JI0KEHHEM COOTBETCTBYIOIIMX apryMEHTOB.
Tembl pedepaToB MODKHBI OXBaThIBaTh M JAMCKYCCHOHHBIE BOMPOCHI Kypca. OHU TMPU3BAHBI
OTpakaTh TIEPEJIOBBIC HAYJYHBIE HJIEH, O0000IIaTh TEHICHIIMU MPAKTUICCKOW JCSATCILHOCTH,
YUUTHIBAS MIPU ITOM U3MEHEHUS B TEKYIIEM 3aKOHOIaTEIbCTBE.

Pedepar, kak mpaBHIIO, COCTOWT W3 BBEICHUSA, B KOTOPOM KpaTKO OOOCHOBBIBACTCS
AKTyaJIbHOCTh, Hay4YHass M TpPaKTHUECKas 3HAYMMOCTh W30paHHOW TEMBbI, OCHOBHOTO MaTepHaa,
COJICPIKaIIEero CyTh MPOOJIEMBI U IyTH €€ PEIICHHS, W 3aKIIIOUeHUs, T/Ie GOPMUPYIOTCS BBIBOJIHI,
olLIeHKH, npeanoxenus. O0mumit oobeM pedepara 20 TUCTOB.

Texandeckue TpeboBanus k odopmiieHuo pedepara cruenyromniue. Pedepar odopmiisercs
Ha nucTax ¢opmata A4, ¢ 00s3aTeNbHON HyMmepalued CTpaHHI], TpUYeM HOMEp CTPAHUIIBI Ha
MepBOM, TUTYJIBHOM, JINCTE He cTaBuTcA. [lons: BepxHee, HWXkHee, mpaBoe, JeBoe — 20 MM.
AGzannbiii orctyn — 1,25, TaOnuiel BBINOMHATH TaONMMUHBIME sueiikamu Microsoft Word.
CkaHupoBaHUE PHUCYHKOB U TaOmuI] HE JAomyckaerca. BolpaBHUBaHUE TekcTa (MO HIMpPUHE
CTpaHUIIbI) HEOOXOJMMO BBHIMOJIHATH TOJBKO CTAaHIAPTHBIMU CIOCO0aMU, a HE C IMOMOIIBIO
npoOenoB. Pazmep Tekcra B pucyHkax m Tabmumax — 12 keris. Ha turynmpHOM nucte pedepara
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HY)KHO YKa3aTh: Ha3BaHHE yueOHOro 3aBefeHUs, (paKyabTeTa, HOMEp IPYIIbl U (paMHUIUIO, UMS U
OTYECTBO aBTOpA, TEMYy, MECTO M TOJ ero HamucaHus. PekomeHIyeMmblii 00BeM pabOThI
CKJIQ/IBIBAETCSl U3 CIIEAYIOIIHUX COCTaBISAIOMINX: TUTYIbHBIA JUCT (1 crpanuma), coaepxanue (1
cTpaHuua), BBeaeHue (1 — 2 crpaHuiibl), OCHOBHAs 4acTb, KOTOPYIO MOYKHO Pa3l€IUTh Ha IJIaBbl
nu pazaensl (10 — 15 crpanun), 3axmroderne (1 — 3 cTpaHuIlbl), COUCOK JUTepatypsl (1 cTpanuna),
npwiokenue (He oOs3atenbHO). Ecnmm pedepar comepkur Tabimuily, TO €e HOMEp M Ha3BaHUE
pacrnosaralTcs CBepXy TaOIHIIbl, €CIIU PUCYHOK, TO BHU3Y PUCYHKA.

ConepxatenbHble YacTH pedepaTta — 3TO BBEACHHE, OCHOBHAs YacTb W 3aKIIOYCHHUE.
BBenenue 0MDKHO colepikaTh pacCyKIEHHEe IO IMOBOJAY TOro, 4TO paccMaTpuBaeMas Tema
aKTyaJibHa (TO €CTh COBpPEMEHHA U K HeW ecTh OOJbIION MHTepec B HACTOAIIEE BpeMsi), a TaKkKe
MIOCTAaHOBKY II€JTM UCCIIEI0OBAaHMs, KOTOpasi HETIOCPEICTBEHHO CBsA3aHa ¢ Ha3BaHUEeM paboThl. Takxke
BO BBEJCHHM MOTYT ObITh MOCTaBJCHBI 33auu (HO He 00s3aTeNbHO, TaK KaKk padoTa HEBEJIHKa IO
00BbeMy), KOTOPBIE JCTAIU3UPYIOT 1eNb. B 3aKil0ueHnH MUIIYTCsS KOHKPETHBIE, COJepKATeIbHbIC
BBIBO/IBI.

Conepxxanme pedepaTa CTYACHT JOKIQAbIBAET HA CEMUHApe, KPYXKKe, HayIHOU
koH(pepenuuu. [IpeaBapuTenbHO MOATOTOBUB TE€3UCHI OKIAAa, CTYAEHT B TedeHue 7 - 10 MuUHyT
JIOJDKEH KPAaTKO M3JI0KUTH OCHOBHBIE IMOJIOKEHHS cBoel pabothl. [locne moxmanga aBTop oTBedaeT
Ha BOIIPOCHI, 3aT€M BBICTYNAIOT OIIMOHEHTHI, KOTOpPbIE 3apaHee IO3HAKOMMIUCH C TEKCTOM
pedepara, u 0TMEUAIOT €ro CUJIbHBIE U ci1adbie cTopoHbl. Ha ocHOBE 00CyXaeHus: 00y4daroeMycs
BBICTABIISIETCS COOTBETCTBYIOIIAS OLICHKA.

MeTtoauueckue PECKOMCHAAIHNH 110 HAITMCAHHIO 3CCE

Occe — 3T0 HeboubLIOE 10 00BEMY COUMHEHHE, HE NMPETEHAYIOIIEe Ha MOJHOTY U3JI0KEHUS
MaTepuaia. Icce COAEpP>KUT OCHOBHbBIE MBICIIM HA 3a/IaHHYIO TEMY, U3J1araeTcs JJAKOHUYHO U CXKaro.
OpHako OTBET Ha IOCTABJIEHHBIH B HAa3BaHWU K 3CCE€ BONPOC JODKEH ObITh JaH, WM, €ClId TeMa
chopMyJIpoBaHa B BUJIE YTBEPKJI€HHUS, TO OHO JOJKHO OBITh MOATBEPHKACHO WM OIPOBEPTHYTO.

B kxypce miaHupyeTcs HalmMcaHUE KaKk MMUHHMYM J[Ba 3CCE B TEUEHUE CEMECTpa, KOTOPbIE
OXBAaTBHIBAIOT BCE TEMbl TUCIUIUIMHBI. TeMbl 3cce OOBABISAIOTCSA 3apaHee, MOITOMY y CTYAEHTOB
€CTb BO3MOXHOCTh BHUMATEIbHO MOPadOTaTh C JUTEPaTypoil W JAPYrMMH HCTOYHUKAMH
uH(poOpMalMy, 3aJaTh HMHTEPECYIOIIME BOIMPOCH IPENOoJaBaTeN0, KpaTko cHOpMyIHpOBaTh
OCHOBHBIE MBICIIH, KaCaOLUECS BOIIPOCA ICCE.

[Ipu HanmucaHuM 3cce 0OBIYHO MCTONB3YETCS PsJl ICTOYHUKOB, KOTOPBIE CIIy)KaT 0a30i ass
JUYHBIX PACCYXJIEHUI aBTOpa, HO KOTOpble He O00S3aTeNIbHO YKa3blBaTh B KOHLE COYMHEHHUs
(ogHAKO MPH JKETaHUU B KOHIIE 3CCE MOXKET OBbITh MPHUBEIEH CIHCOK MCIOJIB3YEMOW JIUTEpPaTyphl).
Mcnonb30BaHHbBIE MCTOYHUKH MO3BOJISIT aBTOPY /1aTh COJEpKaTeNbHbI 1 0OOCHOBAHHBIM OTBET Ha
BOIIPOC TEMBI ACCE, & TakKe OOOCHOBATh JMYHYIO TOUKY 3PEHHs Ha 3aTparuBacMyro Mpoliemy.
HcTouHnKaMu MOTYT OBbITh KaKk yuyeOHbIe OCOOUS, TaK U MyOJUIIMCTUYECKUE U Hay4YHbIE CTaThU B
nepuoanueckoi mneyatu u HMHrepHere. B 3cce MoxkeT ObITh HCHONBb30BaHA CTATUCTUKA JUIS
MOJTBEPK/IEHUS BBICKAa3bIBAaHUM, OJHAKO B CHIIY HEOOJIBIIOrO 00bEMa COUMHEHUS, 3¢Ce HE JOJIKHO
OBITh IEPETPYKEHO LU PpPaMHU.

Ctutb acce — HayuHbIN. TpeOoBaHMs K 00beMy d¢Ce TI0 JAHHOW TUCIUIUTMHE — 5-7 CTPaHHII TEKCTa
dopmara A4 mpudt pasmepa 14, unrepan 1,5. [lomst: BepxHee, HwkHee, mpaBoe, JieBoe — 20 MM.
Ao63anbii oretyn — 1,25. TaOnuiiel BRITONMHATE TaOMMYHBIMU stueiikamu Microsoft Word. CkanupoBanue
PUCYHKOB M TaOJIMIl He NOMycKaeTcs. BblpaBHUBaHME TeKCTa (IO IIMPHHE CTPAHUIIbI) HEOOXOIUMO
BBITIOJIHATH TOJIBKO CTaHIapPTHBIMH CIIOCOOAMH, a HE € TIOMOIIIBIO 1Tpo0esioB. Pa3Mep TekcTa B pUCYHKax U
Tabimmax — 12 Kerb.

Metoanueckre peKOMEHIaluH 110 MOATOTOBKE COOOIIEHHHA

[ToarotoBka Matepuana Ijs cooOIIeHHs (IOKJIaga) aHAIOTMYHA TMOWUCKY MaTepHaNIOB s
pedepata u scce. [Io 0OBeMy TEKCT, KOTOPBIH PEKOMEHIYETCS HCIOJIb30BaTh JJIsi COOOIICHMS,
030K K 00BEMy TEKCTa 3cce: Ui YCTHOrO cOooOmmieHus — He 0oyiee TpeX CTPaHHUIl MEeYaTHOTO
TekcTa. Eciu cooOienue nenaercs B MMCbMEHHOM BUZIE — 00BEM €ro J0JDKEH ObITh 3 — 5 cTpaHuIl.
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VYcrHOE co00IIeHne MOXKET COMPOBOXKAATHCS Mpe3eHTanue. PekoMenyeMmoe KoIn4ecTBO
cnaiiioB — okoso 10. Tekcr cnaiina JOKeH AOMOIHATH MH(OPMAIMIO, KOTOpas MPOU3HOCHTCS
JIOKJIQAYUKOM BO BPEMS BBICTYIUICHHUs. [[0JTHOCTBIO MOBTOPSTH HA ClAi/Ie TEKCT BBICTYILJICHUS HE
nenecoobpasHo. [IpuopuTer mpu HamMCaHWUU CIARAOB OTHAETCS TaONMIAM, CXeMaM, PUCYHKaM,
KPaTKUM 3aKJIFOYEHUSIM U BBIBOJIAM.

B coobmiennn pomkHa OBITH pacKphiTa 3asBlieHHas TeMa. [IpUBETCTBYeTCS BHHMAaHUE
ayIUTOPUU K JOKJIAAy, COJAEPKATEIbHBIE BOIPOCHl ayJIUTOPUM U JOCTOMHBIE OTBEThl HAa HHX
MOOMIPSIOTCS 00JIee BBICOKOM OIEHKOH BBICTYIAIOIIEMY.

Bpewms BoicTymienus — 10 — 15 MunyT.

JlutepaTypa U Apyrue UCTOYHMKU MOTYT OBITh HalJIeHbl OOY4YaIOLIUMCS CAMOCTOSATEIHHO
WIM PEKOMEHJIOBaHbl IpErnojaBaTesieM (€CiIM BO3HUKHYT CJIOXKHOCTH C IIOMCKOM Marepuaia Io
TeMe); TpU NPEUIOKEHUH KOHKPETHOH TEMbl  COOOILIEHUS  MpernojaBaTelib  JIOJKEH
OpPUEHTUPOBATKLCS B IPOOIIEME M YMETh HANIPABUTh CTY/ICHTA.

MGTOI[I/ILIGCKI/IG PEKOMEHAAIUU OJId IOATOTOBKH K OK3aMCHY

DK3aMeH B TIEPBOM CeMecTpe sIBISeTCs (OPMOW MTOTOBOTO KOHTPOJIS 3HAHWWA M YMEHHU
00y4JaromuXxcs M0 JAaHHOW MUCIUIUIMHE, MOJTYYSHHBIX Ha JICKIHMSAX, MPAKTHUYECKUX 3aHATHSIX U B
IIPOLIECCE CaMOCTOATENbHOW padoThl. OCHOBOM ISl OIpEneieHUs] OLEHKU CIY)XUT YpPOBEHb
yCBOGHHS OOYy4YaloIMMHUCS MaTepualia, MpeayCMOTPEHHOro IaHHOW paboueil mporpammoit K
9K3aMEHY JIOMYCKAIOTCS CTYICHThI, HaOpammwme 36 u Oosiee OalIOB MO HMTOraM TEKYIIETOo U
MIPOMEKYTOUHOTO KOHTpoJIs. Ha sk3ameHe ctyneHT MoxkeT HabpaTh oT 15 1o 30 Gamios.

B nepuos mnoaAroroBkM K 3K3aMeHy OOydaroollMecs BHOBb OOpamiaroTcs K ydeOHO-
METOJUYECKOMY MAaTEepUAITy U 3aKPEIUISIOT IPOMEKYTOUHbIE 3HAHMSL.

[ToaroroBka oOy4aroiierocs K 3k3aMeHy BKJIIOUAET TPH 3Tala:

—  caMmocTosTenbHas paboTa B TEUEHUE CEMECTPa;

—  HeMNocCpeICTBEHHAas MOJr0TOBKA B JHH, IPEALIECTBYIONINE 3K3aMEHY 110 TEMaM Kypca;

— TOJArOTOBKAa K OTBETY Ha BOIIPOCHI K3aMeHa.

[Ipn moAroToBke K HSK3aMEHY OOydaroUIMMCS I1€JIeCO00pa3HO HCIOJIb30BaTh MaTepuabl
JeKIUH, Yy4eOHO-METOIUYECKHE KOMIUIEKChl, HOPMAaTHBHBIE JIOKYMEHTHI, OCHOBHYIO U
JIOTIOTHUTEIIBHYIO JIUTEPATYpYy.

Ha sk3ameH BBIHOCHUTCS Marepuan B oObeMe, MPeAyCMOTPEHHOM pabodei mporpammoil
yueOHON JUCIUILIMHBI 3a CEMECTp. DK3aMeH NMPOBOJIUTCS B MUCbMEHHOM / YCTHOU (hopme.

[Ipu npoBeneHnr TUCHMEHHOTO YK3aMeHa Ha paboTy OTBOAUTHCS 60 MUHYT.

Pe3ynbrar ycTHOrO (MMCHbMEHHOI0) 3K3aMEeHa BhIPA)KAaeTCs OLIEHKAMMU:

Onenka «otnuyHO»— OT 91 mo 100 6amnoB — comepaHue Kypca OCBOEHO MOJIHOCTHIO, 0e3
npoOenoB, HEOOXOIMMBbIE TPAKTUYECKHE HABBIKM pabOThl C OCBOCHHBIM MaTepHAIOM
chopmupoBanbl. Bece mpenycMoTpeHHbIe mporpaMmoi 00ydeHus ydeOHbIe 3aJaHHs BBIOJHEHBI,
KaueCTBO WX BBHITIOJIHEHUS OLIEHEHO YHCIOM OauioB, OJIM3KMM K MakcuMaibHOMY. Ha sk3amene
CTYJIEHT JEMOHCTPHUPYET TIyOOKHEe 3HAHUS MPEAYCMOTPEHHOIO MPOrpaMMoOil MaTepuana, yMeeT
YETKO, JTAKOHUYHO U JIOTHYECKHU MOCIE0BATEIbHO OTBEUaTh Ha MOCTaBJIEHHbIE BOIIPOCHI.

Omnenka «xopomo» — oT 81 1o 90 GamnoB — coxepkaHHe Kypca OCBOEHO, HEOOXOIUMbIE
MPAKTUYECKHE HaBBIKU paboOThl CHOPMUPOBAHBI, BHINOJHEHHBbIE Y4YEOHbBIE 3a/laHusl COJEpKaT
He3HauuTeNbHble OomMOKH. Ha sKk3aMeHe CTyOeHT JEMOHCTpUpPYET TBEpJO€ 3HAHHE OCHOBHOTO
(mporpaMMHOI0) MaTepuaia, yMeeT 4eTKO, TPaMOTHO, 0€3 CYIIECTBEHHbIX HETOYHOCTEH OTBEYaTh
Ha MOCTaBJIEHHBIE BOIPOCHI.

OreHka «ymOBIETBOPUTENHHO» — OT 61 1m0 80 GamnoB — coaepkaHue Kypca OCBOCHO HE
MOJTHOCTBhIO, HEOOXOJWMBIE TMPAKTUYECKHE HaBBIKM paboOThl  C(HOPMUPOBAHBI  YACTUYHO,
BBITIOJIHCHHBIC y4e€OHBIE 3aJaHusi cojepkar rpyOble omuOku. Ha »5sKx3ameHe CTyneHT
JIEMOHCTPUPYET 3HAHUE TOJBKO OCHOBHOTO MaTepuaia, OTBEThI COAEPKAaT HETOYHOCTH, CIIabo
apryMeHTHPOBaHbI, HAPYILIEHA MOCIeI0BAaTeIbHOCTh H3JI0KEHHs MaTepHraa

OreHka «HEyIOBIECTBOPUTEIBHO» — OT 36 10 60 6amioB — comepikaHue Kypca He OCBOCHO,
HEOOXOMMBIC TPAKTUYECKHE HaBBIKM padOThl HE C(OPMUPOBAHBI, BBHITIOJHCHHBIC Y4YeOHBIC
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3aJjaHus coJiepKaT rpyOble OMMOKH, JOMOJIHUTENbHAS CAaMOCTOATENbHAsT paboTa HajJ MaTepHaIoM
Kypca He MpHUBENEeT K CYIIECTBEHHOMY MOBBIIIEHUIO KaueCTBa BHITIOJIHEHUS YUeOHBIX 3amanuid. Ha
9K3aMEHE CTYJEHT IEMOHCTPUPYET HE3HAaHUE 3HAUYUTEIBbHOM YacTH IMPOrpaMMHOIO Marepuana,
CyIIeCTBEHHbIC OMIMOKM B OTBETaX Ha BONPOCHl, HEYMEHHUE OPHEHTUPOBATHCS B MaTepuale,
HE3HaHUE OCHOBHBIX MOHATHI IWCUUILIAHBI.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JTUCHUITJIMHBI
8.1.  TpebGoBaHMs K MaTEPHATBHO-TEXHUYECKOMY 0OCCIICYCHHIO

Jlnst peanmzanuu pabodell mporpaMMbl AUCHUIUIMHBI UMEIOTCS CIIEHUAIBHBIE TTOMEIIEHUS
JUISl IPOBEJICHUS 3aHATUN JIEKIIMOHHOI'O W CEMHHAPCKOrO THIIA, TPYIIIOBBIX M MHAMBUAYAJIbHBIX
KOHCYJIBTAlIMM, TEKYyIIEro KOHTPOJISI M IPOMEKYTOYHOM aTTECTAllUU, 4 TAKXKE ITOMELICHUS IS
CaMOCTOSITeNIbHOM paboThl M MOMELIEHUS JUIsl XpaHEHUs U MPO(UIAKTHYECKOrO OOCITYKHBaHHS
o0opynoBanus. CrenuajibHble MOMEIIEHUS YKOMIUIEKTOBAHbBI CIIELUAIN3UPOBAHHON MeOenblo U
TEXHUYECKUMHU CpPEJCTBA OOy4YeHUSs, CIyKallUMH s TpeAcTaBlieHus HHopManuu OoJbIION
ayIUTOPUH.

Jliis poBeieHusl 3aHATUN JIEKIIMOHHOTO THIAa UMEIOTCS IEMOHCTPAIMOHHOE 000pyA0BaHKE
U ydyeOHo-HarysiiHble 1ocobus. Ilo aucuunimHe «MeXKynbTypHblE KOMMYHUKALUU B
TYPUCTHYECKOM JEATENbHOCTH» HMMEKTCA NPEe3eHTAlMH IO OTAEIbHBIM TeMaM Kypca,
NO3BOJISIOIINE HanOosee 3PPEKTUBHO OCBOUTH MPEACTABICHHBINA y4eOHBI MaTepHal.

[Tpu nmpoBeeHUY 3aHATHI JIEKITMOHHOTO/ CEMHHAPCKOTO THITA 3aHSATHIA UCTIONb3YIOTCS:

JIUYEH3UOHHOe NPOSPAMMHOe oDecneyenue:

- Ilponyktel Microsoft (Desktop EducationALNG LicSaPk OLVS Academic Edition
Enterprise) moanucka (Open Value Subscription);

AnTtHBHpycHOe mporpamMmmHoe obecriedenne Kaspersky Endpoint Security CrangapTHbIit
Russian Edition;

€80000HO pacnpocmpansemvle npocpammbl.

—  WinZip ans Windows - mporpaMm Jjisi cKaTHs U pacliakoBKH (paitios;

— Adobe Reader nins Windows — nporpamma juist urenust PDF ¢aiinos;

— Far Manager - KoHCONbHBIH (ailIOBBIE MEHEKEp JMJs OINEPalMOHHBIX CHCTEM
cemeiictBa Microsoft Windows.

IIpu ocymecTBieHUH 00pa30BaTEIbHOIO IIpolecca CTYACHTAaMM M IIPENojAaBaTeleM
UCTIOJIB3YIOTCS Cleyrole HHPopMalnoHHo crnpaBouyHble cucteMbl: ObC «Ailludpoyke», IbC
«Koncynbrant cryaenra», CIIC «Koncynbrant mitocy, CIIC «apanTy.

8.2.  OcobeHHOCTH peav3alliy TUCIUIUIMHBI [ UHBAJIUIOB M JIUI] C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 37I0POBbBSI

JUig CTyIEHTOB C OTrpaHMYEHHBIMM BO3MOYKHOCTSMHM 3J0POBbsl CO3/IaHbl CIELHAIbHBIE
yCIIOBUS Ul TOJTy4eHUs 00pa3oBaHus. B 1ensx TOCTYMHOCTH MOJIydeHUs BbICIIEro 0O0pa3oBaHUs
no o0pa30BaTeNbHBIM MPOrpaMMaM WHBAIWJAMHM U JIMLIAMHU C OIPAaHMYCHHBIMH BO3MOKHOCTSMH
3JI0pOBbsI YHUBEPCUTETOM 00€CIIEUHBAETCS:

1. AnprepHaTiBHas Bepcus opuIManbHOro caifta B cetu «MHTepHEeT» JUIst C1a00BUISAIINX;

2. 115 MHBATUAOB C HAPYLIEHUAMU 3peHus (cIaboBUIAIINE, CIIETIbIE)

- TPHUCYTCTBHE AaCCHCTEHTa, OKa3bIBAIOLIETO OO0YYaIOIEMYCS HEOOXOAMMYIO IOMOIIb,
nyOnupoBaHUE BCIyX CHPaBOYHOM HH(OpPMAlMKM O paclUCaHUU YYeOHBIX 3aHATUN; HaJIudue
CPeACTB JUIs YCHJIEHHS OCTaTOYHOTO 3peHusi, OpailieBCKOW KOMIBIOTEPHOH TEXHUKH,
BUJICOYBEIMUUTENEH, TPOrpaMM HEBU3YAIBHOIO JOCTYIA K HHPOPMAINH, IPOTPAMM-CUHTE3aTOPOB
peud U APYruX TEXHUYECKUX CPEICTB IpHeMa-Tiepenadn yuyeOHOH uH(popManuu B JOCTYIHBIX
(dopmax a7 CTyJE€HTOB C HapyILIEHUSMU 3pEHMS;

- 3a/1aHUs JUI BBIIIOJHEHHS HA 3a4€Te 3aUUTHIBAIOTCS ACCUCTEHTOM,;
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- THMCHMEHHBIC 3aJaHUS BBHIOJNHSIOTCS Ha Oymare, HAJAWKTOBBIBAIOTCS ACCHCTCHTY
00y4JarmuMcs;

3. 111 WHBaMMIOB W JHIl C OTPAHUYCHHBIMH BO3MOXXHOCTSMH 3I0POBBS IO CIyXY
(cmabocaplmiamniye, Tayxue):

- Ha 3ayeTe MPHCYTCTBYET AaCCHCTCHT, OKAa3bIBAIOIIMA CTYJCHTY HE00XOAUMYIO
TEXHUYECKYI0 TIOMOIb C YYETOM HHIUBUAYAJIbHBIX OCOOCHHOCTEW (OH MOMOTAeT 3aHATh pabouee
MECTO, TIePEBUTaThCs, MPOUUTATh U OQYOPMHTH 3a/IaHKE, B TOM YHCIIE 3aIIUCHIBAs IO JUKTOBKY);

- 3a4eT MPOBOJUTCS B MUCbMEHHOU (hopMme;

4. Jlns WHBAIMIOB M JIMII C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBBS, HMEIOIINX
HapyIICHUs] OIOPHO-/IBUTAaTENIFHOTO armapara, Co3/aHbl MaTepHaJbHO-TEXHUYECKHE YCIIOBHS,
o0ecreynBarIue BO3MOXKHOCTh OECHpPEIATCTBEHHOTO JOCTyna OOydJaroumuxcsi B ydeOHbIE
HOMEIIeHUs, OOBEKTy NHTaHHS, TyaleTHbIE W JpyrHue IOMELICHUS YHHBEPCHUTETa, a TaKkKe
npeObIBaHUS B YKA3aHHBIX MOMEIIEHHUIX (HAIMYHE PACHIMPEHHBIX JBEPHBIX MPOEMOB, MOPYYHEH U
JIPYTUX MPUCTIOCOOICHU).

- TMCHMEHHBIC 3aJ]aHHs BBINOJHSAIOTCS Ha KOMIBIOTEPE CO CHEIHAIH3UPOBAHHBIM
IPOrpaMMHBIM 00€CIIeUCHHEM MM HaIUKTOBBIBAIOTCS aCCUCTEHTY;

- 10 YKEJIAHHUIO CTYJEHTA 3a4eT IPOBOIUTCS B yCTHOU (hopme.

OOyyaromyecss U3 4HCNA JIUI C OTPAHUYCHHBIMUA BO3MOYKHOCTSIMHU 3JIOPOBBSI 00ECIIEYEHBI
AIIEKTPOHHBIMU 00pa30oBaTEIbHBIMU pecypcaMu B (popMax, aganTHpPOBAHHBIX K OIPAaHHYEHHSIM HX
37I0POBBSI.
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JINCT U3MEHEHUH (JIOITOJITHEHMIA)

[Tpunoxenue 1

B Pabo4yr0 Iporpammy Mo JUCHUILTHHE «MEXKYJIbTYpHbIE KOMMYHUKALMK B TYPUCTHUYECKOM
JIeATEIIbHOCTH» MO HampaBieHuto noarotoBku 43.04.02 Typusm Ha

y4eOHBIN TOT

Neri/

OnemeHT (myHKT) PIT]]

[IepeueHb BHOCHMBIX
W3MEHEHUH (JIOTIOJTHEHHMI )

[Ipumeuanue
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