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1. [MEJIN U 3AJJAYN OCBOEHUA AUCHUIIIIMHBI

Lenpto Kypca «YIpaBlieHHE Kaue€CTBOM TYPHCTCKHUX YCIYT U OOCITY)KHBAaHUS»: SBISCTCS
U3yyeHHe HeoOXOAMMBIX CTaHJAPTOB U MPABUI CEPTU(PUKALUU TYPUCTCKUX YCIyr, HOPMAaTUBHO -
NPaBOBBIX JOKYMEHTOB, a TaK e TIOAXOIOB U KpUTEpUEB OLEHKH d(P(eKTHuBHOCTH
npefocTaBisieMblx yciyr. ObecniedeHue y OyAylmMX CHELHMAIUCTOB TEOPETHMUYECKHMX OCHOB M
NPAaKTUYECKUX HABBIKOB IO Pa3pabOTKe, OpraHu3alliil U BHEAPEHHUIO CUCTEMBI KauecTBa BO BCEX
cdepax nesTeIbHOCTH MPEAIPUATHI FTOCTUHUYHOTO On3Heca.

JlocTuKeHHE IOCTaBJIEHHOM II€JIM OCYIIECTBISAETCS MOCPEICTBOM PEIICHUS CIEAYIOLIUX
OCHOBHBIX 33J1au:

* U3y4EHHE OCHOBHBIX MHCTPYMEHTOB YIIPaBJIECHMsI KOHTAKTHBIM IIE€PCOHAIOM HHIYCTPUU
TOCTENPUMMCTBA B CUCTEME BHYTPEHHETO MapKETHHTIa;

* ONMCAHHWE B3aUMOCBSI3U KauecTBAa YCIYI M YpPOBHS Pa3BUTHS CHCTEMbl BHYTPEHHETO
MapKeTUHIa Ha MPEeIIPUATUAX HHIAYCTPUU TOCTEIPUUMCTBA;

* O3HAKOMJICHHE C OCHOBHBIMH CIIOCOOaMH OIEHKH YIOBJIETBOPEHHOCTH IIEpCOHANA
METOAAMU M pe3ybTaTaMy BHYTPEHHUM MapKETUHIOM Ha NPEANPUATHH;

* OCBOCHHE HAaBBIKOB pa3pabdO0TKH KOMILJIEKCA MAPKETUHTA B CPEACTBAX PA3MEILECHUS.

* MOArOTOBKA K BBIMOJHEHHIO pabOT NO CTaHJApTU3aLUUK U CepTU(UKAUN TYPUCTCKOIO
HPOAYKTA;

* IpuoOpeTeHe 3HaHUH Mo pa3paboTKe U BHEIPEHHUIO CTaH/IapPTOB Ka4eCTBA KOMILIEKCHOI'O
TYPUCTCKOTO OOCITY)KMBaHUS;

* (hopMupoBaHHE HABBIKOB MO MPUMEHEHHUIO CTAaTUCTUYECKUX METOJIOB KOHTPOJI KayecTBa
YCIIYT B TYpU3ME.

[Ipu cocraBieHUU MpOrpamMmbl AUCHMILIUHBI y4uThIBamuCh TpedoBanus I[IC 33.007
«YmpaBieHHe TOCTUHUYHBIM KOMIUIEKCOM M HHBIMU CpPEACTBAMM DPA3MEILEHUS» YTBEP’KICHHBIN
IpuKa3oM MuHHCTEpCTBA TpyAa U counanbHOU 3amuThl Poccuiickoin @enepanuu ot 07.05.2015r.
Ne282H, 3apeructpupoBad Muntoctom 26.05.2015 r., perucrpanronssiii Homep Ne37395.

2. MECTO JUCHUIUIMHBI B CTPYKTYPE OIIOIT BO

JucuumninuHa «YTpaBleHHE KaueCTBOM TYPUCTCKUX YCIYr U OOCIYKUBaHMS» SBIISETCS
mucuuruinHoi mpoektHoro moayns (b1.B.J1B.03.01) no HanpasneHuo noarotoBku «Typuzm».

N3ydyeHne OCHOB JaHHOW y4yeOHOW AMCUMIUIMHBI, TOJy4yaeMmbleé IpPU STOM 3HAHMUS U
(dopmMHpyeMble HaBBIKH, JOMOJHSIIOTCS U YIIIYOJSIOTCS MPU M3YyYEHUU APYTHMX y4eOHBIX KypCOB B
paMKax OCHOBHOM 00Opa3oBaTeiabHOW ImporpaMmel: «TexHoIorus U opraHu3anusi TyponeparopcKon
U TYPareHTCKOM AESITENBHOCTH», «€XHOJIOTHH TYpPHCTCKO-PEKPEALIMOHHOTO IPOEKTUPOBAHMS U
OCBOEHUS Tepputopun», «VIHHOBaIMM B OpraHU3alliyd TOCTUHUYHBIX YCIYT U YCIYT MUTAHUA», U
ap.

UtoroBas onenka ypoBHs chopmupoBanHocTd komnereHuuu I[IKC-1 ompenensercs B
NEPUOJ TOCYAAPCTBEHHOW UTOTOBOM aTTECTALNH.

[Tpu ocBOEHUU TUCIUILIMHBI «YTIpaBiIeHUE KaUeCTBOM TYPUCTCKHUX YCIYT M OOCITYKUBaHUS)
o0yJaromuicss CMOXET TMPOJAEMOHCTPHPOBAaTh 0000IMEHHYIO TpynoBylo ¢yHkuuo OTD
«Ctparernueckoe yIpaBJICHHUE pa3BUTHEM TOCTHUHMYHOrO Komiuiekca»  33.007 «YmupasieHue
TOCTUHUYHBIM KOMIUIEKCOM M MHBIMU CPEACTBAMH Pa3MELICHUSI».

3. TPEBOBAHNA K PE3VJIBTATAM OCBOEHUA COAEP)KAHUA IUCLUTIJIMHBI

[Ipouiecc OCBOEHMS JUCHUIUIMHBI «YTIpaBJI€HHE KaueCTBOM TYPUCTCKHX YCIYr U
00CITy’)KMBaHU» HarpaBieH Ha (POPMUPOBAHHUE U Pa3BUTHE CIECTYIOUINX KOMITETECHIIUMA:

- CHOCOOHOCTh OCYLIECTBIISATh KPUTHUYECKUH aHaIM3 NMPOOJIEMHBIX CUTyallMii Ha OCHOBE
CHCTEMHOI'0 TI0JIX0/1a, BeIpabaTbiBaTh cTpateruto aercteuil (IIKC-1).
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OyHKIMOHANIbHAS KapTa BUAa NPOPeCCHOHATBHOMN I TeTbHOCTH

O0600mEHHBIC TPYIOBBIC (PYHKITHH TpynoBbie GyHKIIHH

KOJI HaumeHnoBanue YpoBeHb HaumenoBanue KOJ YPOBEHB
KBaJTM(PHUKALUT (momypoBeHB)
KBaTH(UKAITAH
C Crparermdeckoe 7 PazpaboTka n peanmuzamms C/02.7 7
yIpaBJICHHUE CTpaTeruu Pa3BUTHS
pasBUTHEM TOCTHHUYHOTO KOMILJIeKCa
TOCTHHHYHOTO Heobxooumvle snanus:
KOMIUIEKCa DopMyTUpPOBATH MUCCHUIO U

LeJIN Pa3BUTHS
TOCTUHUYHOTO KOMILJIEKCa,
OTpasKarolue HHTEPECHI
COOCTBCHHHKOB,
3aMHTEPECOBAHHBIX CTOPOH.
Bnagers MeTogukamMu
pa3pabOTKH KOPIOPATHBHOM
1 QYHKIHOHATBHBIX
CTpaTeruu.
Bnanets HaBEIKAMU
BBISIBIICHHS TIPOOIIEMBI
Pa3BUTHA TOCTUHUYHOTO
KOMIIJIEKCA.
Bnanetrs MeTonamu
OpraHU3alMOHHOMN
JUAarHOCTHKH U
OpraHu3aIMOHHOTO
MPOEKTHPOBAHUS
TOCTUHUYHOT'O KOMILJIEKCA.
Bnanets HaBeIKaMU
OpraHu3aIyu
CTpaTEruyecKoro KOHTPOJIS U
oteHkH 3((HEeKTUBHOCTH
peanu3aium cTpaTeruu
Pa3BUTHSA TOCTHHUYHOTO
KOMIIJIEKCA.

* [IC 33.007 «YmpaBieHHe TOCTHHHYHBIM KOMIUIEKCOM M WHBIMH CPEACTBAMH Pa3MEIICHHS» YTBEP)KICHHBIH MPHKA30M
MunucTepcTBa Tpyaa M conuanbHOW 3amuthl Poccuiickoit denepamun ot 07.05.2015r. No282H, 3apeructpupoBaH MHHIOCTOM
26.05.2015 r., peructpanuoHHbii Homep Ne37395

B pesynprare OCBOEHHs NHMCHMIUIMHBI «YTPABJICHHE KAad€CTBOM TYPUCTCKUX YCIYyT H

o0CTyXKUBaHUS», OOy4YaIOUUICA JOMKEH MPOIAEMOHCTPUPOBATh CIEAYIOIIHE Pe3yIbTaThl
00yJeHUs:
Kareropus [Inanupyemsbie Kon n OCHOBHBIE NTOKa3aTeNN
YHHUBEPCaIbHBIX Pe3yIbTaThl OCBOCHUS HaMEHOBaHUE OLIEHKHU Pe3yJIbTaTOB
KOMITETEHIIU I JUCIIUTUIMHBI (KO 1 WH/IMKaTOpa o0y4eHus
HalMEHOBaHUE JOCTYDKEHUS
KOMITETEHIINH ) YHUBEPCAIBbHOU
KOMIIETEHIINH
CucremHoe u IIKC-1. IIKC-1.1. 3HaTh:
KPUTHUYECKOE CriocobeH [IpoBoaut - 0a30BbIe TOHATHUS YIPaBICHUS
MBILIJICHHE OCYILECTBIISATh CTpaTeruyecKui Ka4eCTBOM, ux CYLIHOCTb,
CTpaTernyeckoe aHaJN3, BBISBIISIET | B3aUMOCBS3b u
IJIaHUPOBaHHUE, (hakTOpel ycmexa, | B3aMMOOOYCJIOBJIICHHOCTB;
OpraHU3alHI0 U 9KOHOMHYECKH - SBOJIIOLHIO METOJI0B
KOHTPOJIb 000CHOBBIBAET obecreyeHus KadecTBa B
JIeSITEIbHOCTH B cdepe KOPIIOPATHBHBIE M | OpTaHMU3AIINM;
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TypU3Ma Ha Pa3IuIHbIX
YPOBHSIX yIIPaBICHUS

(yHKUIHOHABHBIC
CTpaTeruu
pa3BUTHUA
NpEeAIPUATHN
cdepsl TypuzMa
[IKC-1.2.
dopmupyet
KOHLIETILIHIO u
IJIAaHUPYET
peann3anmo
KOHKYPEHTHOU
CTpaTeruu
pa3BHUTHSA
NpEANPUATHN
cdepsl Typu3Ma

- OCHOBBI COBPpCMCHHBIX MMOAX010B
K YIpaBJICHUIO Ka4Y€CTBOM B

OpraHu3alluy;
- COBPEMCHHYK)  KOHLCIIIHUIO
Ka4ecTBa;

- MEXaHU3M YIIpaBICHUS
Ka4ueCTBOM B OpraHU3aLUH;

- 0COOGHHOCTH  IPOBEACHUS
cepTUHUKALINHT;

- OCHOBHBIC MCTOABI KOHTPOJIA H
YHpaBJICHUS Ka4C€CTBOM;

YMeTs:

- NCTIOJIb30BaTh CUCTEMY 3HAHUI B
o0acTH ynpaBieHUS KadueCTBOM
Ha TpeAnpUATHH (KOMIIaHHN );

- HCHOJb30BaTh  TOJyYCHHEIC
3HaHWS, C LENbI0 (HOPMUPOBAHUS
OLCHKH  Ka4yecTBa  CHUCTEMBI
MEHE/DKMEHTa 1 IPOIYKIIHH;

- TpUMEHSTh  NPAKTHYECKHUEC
HaBBIKM TI0 OIIGHKE 3aTparT Ha
Ka4ecTBO;

- BBISIBISITH  MPOOJEMBI  TPH
aHaJIu3€ KOHKPETHBIX CUTyalud U
npeIaraTh CriocoObl HX PeIIeHUs
B 00JIACTH YIIPaBJICHUS Ka4eCTBOM
Ha MPEIIPUSTHH;

- WCIIOJB30BaTh KOMIIBIOTEPHYIO
TEXHHUKY B PEXHME IOJIb30BATEIs
JUIS  PEUICHUs]  yIpaBJIEHYECKUX
3a7a4 B O0NAcTH  YIpaBICHUS
Ka4eCTBOM;

- CHCTEMaTHU3UWPOBaTh, 0000IIATH
WHPOPMAIIUIO, TOTOBUTH 0030DHI

no  BompocaM B o0yacTu
yIIpaBICHUS Ka4ecTBa,
pelakTHpOBaTh, pedepupoBaTh U
PELeH3UPOBATh TEKCTBI

MPOPECCHOHANBEHOTO COJICPKAHUS
B chepe MEHEeIKMEHTA;
- aHaJU3UPOBaTh  IPOIECCHI
yHOpaBIeHHs] KauyecTBa B CHCTEME
FOCTHHHYHOI0 OM3HECa;

Bnaners:
- npuéMaMy OLIEHKH COCTOSIHHS

npeanpusaTus  (KOMIAHWH) — C
TOYKH  3pPEHUS  YIPaBICHHUS
Ka4eCTBOM;

- HaBbIKAMH CaMOCTOSTEILHOTO
OBJIQJICHHSI HOBBIMH 3HAHUSIMH B
o0JacTu ynpaBieHNs Ka9eCTBOM;

- METOLAaMH, OCHOBHBIMH
nmprueMaMy  UCCIIEI0BaTEIbCKON
IEATEILHOCTH B obiactu

YIIpaBJICHUS KaUCCTBOM;
- CIIOCOOHOCTBIO MOCTABUTH OCJIb




u  chopmynupoBaTh  3alauu,
CBSI3aHHbBIE c peanuzanuen
npodecCHOHANBHBIX (QYHKIUHA B
001acT ynpaBlieHHsI KaYeCTBOM;
KOMITBIOTEPHBIMH ~ METOJJaMHU
cOopa, XpaHeHHI H O0pPabOTKH
(pemaktupoBanusl) HH(OpPMAINH,

IMPUMCHACMBIMHA

podeCCHOHATTLHOM

JACATCIIBHOCTH.

B chepe

4. COHAEPXAHUE U CTPYKTYPA JUCLHUITIJINHBI

4.1. Conepxanue

pasziesnos

CopepxaHue TUCUUIUIMHBI «YTIpaBIeHHE KA4YECTBOM TYPUCTCKUX YCIYT U OOCIIYy>KMUBaHUSI,
[IEPEUYCHb OLIEHOYHBIX CPEJICTB U KOHTPOIMPYEMBIX KOMIIETCHLIUMI

pasmemienns. O0mue TpedoBanusy. [OCT
P 50644-94 «TypuCTCKO-3KCKYPCHOHHOE
00CITy)KUBaHUE. [IpoexTupoBanme
rypuctckux ycayr. I'OCT P 50762-95

«O0111ECTBEHHOE IMUTaHUE.

Tabnuna 1
Kon
Ne HaumenoBanue Conepanme pasnena KOHTponupyemol |  Dopma TeKylero
paszena paszena KOMITETCHIINN KOHTPOJIS
(unu ee yacTH)
1 [Mpenmert, HazHaueHue, [loaTHs U onpeneneHus: chepsl KauecTna| IIKC-1 Hamcanne pedepara
TETH, 3a/1aun uyciyr. Pomb kadecTBa B COBpEMEHHOM (P),
cojepkaHue  Kypca.couuyme. Llenu u 3agaum kypcea. [Ipenmer koyutokBuUyM (K),
Knaccuduxarus kypca. CyOBEeKTUBHOCTH  BOCIIPHSITHS [PyOeXKHBII KOHTPOJIb
Mokaszaresnell KadecTBajloTpeOuTeseM KadectBa yciyr. CBs3p (PK),
17§ METOBI UXMEXKAY KauecTBOM U 3()(HEeKTUBHOCTHIO rectupoBanue (T)
OTIpEICIICHHSI mpou3BojcTBa. [lOHSATHE  CHUCTEMHOTO
YIpaBJICHUS Ka4yeCTBOM. I'papanus
kadectBa. OCOOCHHOCTH  BOCHIPHSITHS]
KauecTBa YCIIYT: TYpPUCTCKHUX,
SKCKYPCHOHHBIX, CPEICTB pa3MeIICHHS,)
00IIECTBEHHOTO MUTaHUS u Ip.
HemarepuanbHbelii  XapakTep CEpPBUCHOU
yCIyTH, TPYOHOCTH B H3MEPEHHU U
consMepeHur. B3zaumoneiicTBue mpoxasLa
M TIOKYyTIaTellsl.
2 HopmaTtusHO -Pomp  rocymapctBa B oOecrieueHus IKC-1 HanucaHue pedepara
MpaBoOBOE KayecTBa yCIyr TypH3Ma M 3allMThl IpaB (P),
oOecrieueHue kauecTBanoTpedbureneil. 'ocynapcTBenHas cucremal kosmokBuyM (K),
[CITYT. 9BOHIOIII/IjCTaH)IapTI/ISaHI/II/I P®. TOCT MCO 9001+ [PyOEKHBII KOHTPOJIb
[MOJX0/I0B k2001 « Cucrembl MeHeIHKMEHTA KauecTBa. (PK),
YTIpaBJIEHUIO TpeboBanus». Mopens  obecriedeHus] rectupoBanue (T)
lkadecTBOM B Poccuu njkauecTBa npu NPOEKTUPOBAHHH,
Ba pybexxom [pa3paboTKe, MPOU3BOJICTBE, MOHTAXE WU
oociyxkuBanuu. [OCT P 50646-94
«Yciayrn  HacelleHH0.  TepMHHBI U
ompepenenms». [OCT P 51185-98
«Typucrckue YCIIyTH. Cpenctsa




Knaccudpukanus npennpusituaii»y. TOCT P
52113-2003 «Ycmyra HAaCEeJICHUIO,
HomeHnknatypa moka3aTeneil KauecTBay.
I'paxxnanckuii kogexkc PD. denepanbHbIi
Bakor  «O0  OCHOBaXx  TYpPHCTCKOM
eI TeTLHOCTH B Poccuiickoi
Oenepauuny». Denepanpupiii 3akoH «O
BamuTe MpaB MOTpeOuTeNeiy. DBOMIONHS
[OAXOAOB K YIPAaBJICHUIO KAayeCTBOM B
Poccun wu 3a pyoOexom. [IpuHIHUIIEL
VIPaBJICHHUS  KaueCTBOM Ha  OCHOBE

CHCTEMBI Tetinopa. CoBpeMeHHas
KOHIICTIIMSI YIIPABICHUS JIESTETHHOCTHIO,)
YIIpaBJICHUE Ou3HECOM, BCEOOITHIA

MeHeKMeHT KadecTBa (TQM). Bocewmp,
KJIIOUEBBIX ~ HPUHIUIIOB  CHCTEMHOTO
YIIpaBIE€HHUS Ka4yeCTBOM MEXIYHApOIHBIX
CTaHIapTOB B  00NacTH  yHpaBJICHUS
kadectBoM ISO - 9000. basupoBanue
COBPEMEHHOTO MEHE/IPKMEHTa KauecTBa.

KauecTBa NPOAYKLHIO. OTBETCTBEHHOCTH
IOpUIMYECKUX W (Qu3Wdeckux JHIl 3

HapylIeHue Poccuiickoro
3aKOHOAATEIbCTBA 3a MIOCTaBKY)|
He00pOKaYeCTBEHHOM MPOIYKLIUU.
MexaHu3M CKBO3HOI'0 YIIpaBJICHIS]
KaueCTBOM MPOIYKIHUH. ®dakTopsl
TTOBBIIIICHUS KOHKYPEHTOCIIOCOOHOCTH
MPOYKIIUH. CrocoOs1 YBEJIMYEHUS]

THOKOCTH TPOM3BOACTBA. DOpMUPOBAHUE
[MOTPEOUTEIHCKOW  IIEHHOCTH  TOBapa.

TTpuunHbI HU3KOH
KOHKYPEHTOCIIOCOOHOCTH  IIPOM3BO/ICTBA.
Monenu OLIEHKH KauecTBa B
KOHKYpPEHTHBIX  cucTeMax. CTpyKTypal
Iporecca [PEO0CTaBICHUS YCIIyT.
Kpurepun Mozenen JIETI0BOTO
COBEPILICHCTBA! MEKIyHapOIHbIE,

Konmemmwst ctaugaptel  ISO 9000 Ilokazatenu IIKC-1 Hanucanue pedepara
BceoOIero KadecTBa TYpPUCTCKON YCIIYTH. (P),
yIIpaBICHUS Keamnpukanus nepconana. HamexHoCTs. kosutokBuyM (K),
Ka4yeCTBOM TQM.locTynmHOCTb. XapaKTepUCTUKA| PYOCKHBIH KOHTPOIb
MexayHapoIHbIE MaTepuaibHOTro obecneuenus. [Iponykuus (PK),
crangaptel ISO 9000 [kak cocTaBHas 4YacTh YCIyI'H TypH3Ma. rectupoBanue (T)
PKuzHeHHBIH  IUMKJI ~ TOPOAYKUMH B
COOTBETCTBHM cO cTtanzapToM [SO (metnu
kayecTBa).  MHCTpyMEHTBI  KadecTBa,
pa3BepThiBaHMEe  (QYHKUUH  KauyecTBa;
KoHIenus «JloMHK KadecTBa», METOJ
«Ilectb curMpy.
KonkypenrtocnocoOHo [[Tonsitre KOHKYPEHLUU. OCHOBHBIE IKC-1 HanucaHue pedepaTa
CTh M KauecTBO KaKMPH3HAKH CYIIECTBOBAHUS CBOOOIHOTO (P),
(akTop yCHexXapblHKa. YCIOBUS Ui CYILIECTBOBAHUS kosutokBuyM (K),
MPEeaIPUSITHS CHCTEMBI CBOOOZHOTO PBIHKA, PYOEKHBIN KOHTPOJIb
mHAycTpun TypusMa  [[locnencreus JUIs NPEaNpUsTHS, (PK),
BBIITYCKAIOILErO rectupoBanue (T)
HEKOHKYPEHTOCIIOCOOHYIO, HHU3KOTO
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EBpormeiickass M poccuiickasg HpeMHH U
KOHKYpPCHI B 00J1aCTH KauecTBa.

[ TpuHIUTIB TlpuHIMOBEI ~ MEHEHPKMEHTa  KadecTBa.
MEHEIKMEHTA 'YrpaBieHue KaueCTBOM MIPOEKTA.
KadecTBa. OO;acTp mpuMeHeHUs. TpeOoBaHUSA K
'YmpaBnenue CUCTEME KadecTBa YCIIyT.
KaueCTBOM OTBETCTBEHHOCTh PYKOBOJICTBA,
TYPUCTCKUX yCIyT MpoLeAypbl  pa3pabOTKH, BEACHUS H

oOecriedeHus JIOKYMEHTAITHEH.

[MmarupoBanne m oOecTieueHNe KadecTBa
yCIyr. YTpaBlIeHHE KadyeCTBOM. OTallbl
[Pa3BUTHSI MEHEDKMEHTA KadecTBa yCIyT B
Typu3Me. KauectBo TYpPUCTCKOTO
00CITy>KUBAHUSI. AreHTcKuit u
MOTPEOUTENbCKUI TMOIXOABl K KaueCTBY)|
oOCTyXMBaHHUS. ACCOPTHMEHT  YCIyT.
OCHOBHbIE TIOKa3aTeId U HANpaBJIeHUS B
OpraHu3allMd  KadecTBa OOCITYKUBAHUS.
Mopnenp obecriedeHns KadecTBa YCIYT B
TYPUCTCKOM opraHuzauud. MeHeIKMEHT|
KauecTBa nepcoHasna MpeIpUITHS
WHAYCTpUHA TypusMa. TpeOoBaHus K
MCTIONHUTENSIM 10  OOECIIEYCHHI0 UMY

KayecTBa YCIYT. JomKkHOCTHBIE
MHCTPYKLMU COTPYAHUKOB TYPHCTCKOU
KOMITaHHH. Bayrpudupmennsie
MpOoLCaYPhbI u OTBCTCTBCHHOCTb.
Hanpasnenust xauecTBa 0OCITYKWBaHHS.
Kpurepun KOHTPOJIS KauecTBa

00CITy>KUBaHHS KIHEHTOB. KOHTposuHHI
3a COOJIIOJICHUEM YCIIOBHH OOCITYXKHBaHUS]
CO CTOPOHBI TypHCTCKOH pupmbl. CpoKH U
MOPSIIOK  PAacCMOTPEHMs NpPETeH3UH U]

Kasio0 TYpUCTOB.

ITIKC-1

HaIrcanue pedepara
(P),

kosutokBuyM (K),
[PyOEKHBII KOHTPOJIb
(PK),

rectupoBanue (T)

B cronbne 4 npuBomsATCA IUIaHUpyeMble (OPMBI  TEKYIIEro KOHTPOJIS: 3alluTa
npaktuaeckoi pabotel (I1P), cemunapckue 3ansatus (C), xomnokBuyM (K), pyOexHbIII KOHTPOIH
(PK), TectupoBanue (T), Hanmucanue pedepara (P), acce (9).

4.2. CTpyKTypa AUCUUTUIAHBI

OO0mas TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 4 3aueTHbIe eTMHUITHI (144 daca)

Tabmuma 2
TpynoeMKocTh, 4acoB
Bun paboTst
1 cemectp Bcero
OO11ast TpPyA0€MKOCTB (B 3a4€THBIX €IUHUIIAX ) 144 144
KonTakTHas pabora (B yacax): 34 34

Jlexu (JI)

He npenycMmotpensl

He mpenycmoTpensl

[Tpaxtrueckue 3ausatus (I113)

34

34

Cemunapckue 3anstus (C3)

He npenycmorpensl

He mpenycmoTpensl




JIaboparopusie pabotsl (JIP) He npenycmotpenst | He mpetycMOTpeHbI
CamocrosTenpHas pabora (B 4acax): 83 83
Kypcosoii mpoexrt (KII), kypcosas pabora (KP) He npenycmorpena | He npenycMorpena
PacuetHo-rpaduyeckoe 3aganue (PI'3) He npexycmorpeno | He nmpenycmoTpeno
Pedepar (P) 10 10

Occe () 20 20
Kontponsnas padora (K) 20 20
CaMocTosTeIbHOE U3YUEHUE Pa3AEIOB 13 13
CamormonroroBka (mpopaboTKa v MOBTOPEHHUE

JIEKIIMOHHOI'0 MaTepHaja U MaTepuaia ydeOHUKOB U

y4eOHBIX TOCOOUH, MOATOTOBKA K TJa0OpAaTOPHBIM U 20 20
IIPAKTUYECKUM 3aHATHUAM, KOJJIOKBHYMaM, PyOexHOMY

KOHTPOJIIO U T.J.)

IloaroroBka u caada 3K3aMeHa 27 27

By npome:xyTo4HOM aTTecTaluu JK3aMEH

JlucuuiuiiHa —peanm3yercss IOCPEICTBOM TPOBENEHHS YYEeOHBIX 3aHATHH (BKIIOYAs

IPOBE/IEHUE TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH) U MPOMEXYTOYHOM aTTecTanuu odydaromuxcs. B
COOTBECTCTBHUHU C pa60qeﬁ HpOFpB,MMOfI 1 TCMAaTHYCCKUM IIJIAHOM HU3YUCHUC JUCHHUITIIMHBI ITPOXOAUT
B (hopMe KOHTAaKTHOW pabOThl OOydYarOLIMXCS C IMpenojaBaTeleM U CaMOCTOSATENbHOW paldoThI
oOyuaromuxcs. [Ipu peanuzanun AMCUUIIIMHBI TPEIYCMOTPEHA ayJUTOPHasi KOHTaKTHas padoTa u
BHEAyJAUTOpHAs  KOHTaKTHas  pa0oTa, MOCPEACTBOM  3JEKTPOHHOM  MH(OPMAIMOHHO-
o0Opa3oBaTenbHON cpeabl. YUeOHbIN Ipolecc B ayAUTOPUM OCYHIECTBIAETCA B (opme JeKUud U
NPAaKTUYECKUX/CEMUHAPCKUX 3aHATUH. B JIeKuMAxX pacKkpbIBarOTCS OCHOBHBIE TEMbl H3y4aeMOro
Kypca, KOTOpble BXOJAT B pabouyto nporpammy. Ha npaktuueckux/ceMUHapCKUX 3aHATUAX Oosee
HOJpOOHO M3y4aeTcsl MPOrpaMMHBIA MaTepHall B MJIOCKOCTH OTPaOOTKM MPAKTHYECKUX YMEHUH U
HaBBIKOB U YCBOEHHUS TeM. BHeaynuTopHasi KOHTaKkTHas padoTa BKIIIOYaeT B ceOsl MpOBeEJEHUE

TEKYIIEro

KOHTPOJIA

00pa3oBaTeNbHOU cpejie.

4.3, JIeKunoHHbBIE 3aHATHS

yCIeBacMOCTU

(TecTMpoBaHHE) B  DJIEKTPOHHONH  MH(OPMAIOHHO-

Tabnuma 3
Ne Tema
/11
1. IIpeamer, Ha3HaueHue, LEIH, Ienp u 3ana4u U3yYEHUSI TEMbI U3YUUTh!
3alauyn U coiepkaHme Kypca. | [lonstuss w ompeneneHus cdepbl KadecTBa ychyr. Poib
Knaccuduxarms rokaszaTeliell | KauecTBa B COBPEMEHHOM coruyMme. llenmn w 3amaum Kypca.
KayecTBa 51 METOBI ux | [Ipenmer kypca. CyOBEKTUBHOCTh BOCIIPHUSTHS MTOTPEOUTETIEM
OTIpeIeTICHHS KaudecTBa yciyr. CBsi3b MEXKIy KauyecTBOM U 3()()EKTUBHOCTHIO
pou3BOACTBA. [IOHATHE CUCTEMHOTO YIpPaBIECHHUS KaueCTBOM.
I'pamanust kadectBa. (OCOOCHHOCTH BOCHPHSTHS KadecTBa
YCIyr: TYPUCTCKUX, OJKCKYPCHOHHBIX, CPC€ICTB pasMCUICHUA,
OOIIIECTBEHHOTO TUTaHUsA W Jp. HemarepuaibHBINA XapakTep
CEpPBUCHOU yCIIyTH, TPYAHOCTH B U3MEPEHUU U COU3MEPEHUHU.
BzaumoeiicTBrue npojaBiia v MOKynaTesl.
2. HopmatusHo - npaBoBoe | Llenb u 3amaun U3ydeHUS] TEMBI H3YYHTh:
obOecrieueHne kauecTBa  ycayr. | Pomb rocymapcTBa B oOecrieueHUs KayecTBa yCIOyr TypH3Ma U
OBoTIOIHS MTOIXOJI0B K | 3amuTHl TpaB moTpedureneil. locymapcTBeHHas cucTeMa
ympaBieHnio kagectBoM B Poccnu | crammaprmzarun PO, TTOCT HMCO 9001-2001 « Cucremsr
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U 3a pyOesxoM

MenempxMenTa kadecTBa. TpeboBanus». Mojens obecriedeHust
KayecTBa IIpU INPOEKTUPOBAHUM, pa3pabOTKe, IPOU3BOACTBE,
MoHTaxke W obcmyxuBanuu. ['OCT P 50646-94 «Ycayru
HaceneHuto. Tepmunsl u ompenenenus». ['OCT P 51185-98
«Typuctckue ycmyru. CpenctBa pasmemieHus.  OOmume
tpedoBanms». 'OCT P 50644-94 «TypucTCKO-3KCKYpCHOHHOE
obcirykuBanue. [IpoextupoBanue typuctckux ycmyr. [OCT P
50762-95  «OOmectBeHHoe  muTaHue.  Knaccudukanms
mpennpusituity. 'OCT P 52113-2003 «Ycnayru HaceleHHIo.
HomeHkiaTypa nokasareineil kauecTBa». I'pak1aHCKUI KOJEKC
P®. @enepanpupiii  3akoH  «O0  OCHOBax  TYpHUCTCKOM
nearenbHocTH B Poccuiickoit ®enepanuny». DenepaibHblil
3akoH «O 3amuTe mpaB HOTPEOUTENCH». DBOTIOMUS ITOIX0I0B
K yIpaBJIeHHIO KadecTBoM B Poccuu u 3a py6eskom. [TpuHImme!
YIOpaBICHUs KaueCTBOM Ha OCHOBE CHCTeMbl Teisopa.
CoBpeMeHHas KOHLENIMSA  YOPaBIEHHUS  JIEATEIBHOCTHIO,
ympaBiiecHHe OW3HECOM, BCEOOIIM MEHEKMEHT KauecTBa
(TQM). Bocemb  KIIOUEBBIX  IPHHIMIIOB  CHUCTEMHOTO
VIOpaBJIEHUs] KAaueCTBOM MEXKIYHApPOAHBIX CTaHIApTOB B
oOnactu ympaeieHus kadectBoM [SO - 9000. BasupoBanue
COBPEMEHHOI'0 MEHEePKMEHTa KayecTBa.

Konuemnmusa

BCEOOIIIEro

yopaBieHuss KadecTBoM  TQM.
Mexnynaponusle ctangaptel SO

Lenp u 3aga4n U3y4eHUs! TEMBbl H3YUUTh:
crangaptel ISO 9000 Iloka3zatenu KayecTBa TYPHUCTCKOU
YCIIyTH. Kpanugukanus MepcoHarna. HanexHoCTb.

9000 JocTynHocTb. XapaKTepuUCTHKa MaTepHAIbLHOTO 00eCIIeUeHUS.
[Mpomykmust Kak COCTaBHas 4acTb YCIYT'H  TypU3Ma.
JKu3HEeHHBINH UK TPOIYKIIMH B COOTBETCTBUU CO CTAaHAAPTOM
ISO (nmetmu Ka4yecTBa). WNucTpymeHTs Ka4yecTBa,
pa3BepThiBaHMe (QYHKIMH KadecTBa; KoHuenmsa «Jlomuk
KadecTBay, MeTox «lllecth curMy.

KonkypeHnTocnocoOHOCTh u | llenp u 3a1a9u U3YYICHUS TEMBI U3YUUTh:

KauecTBO Kak (akTop ycmexa
NPEANPUATHS HHIYCTPUH TypU3Ma

[lonstue koHkypeHuu. OCHOBHBIE MIPU3HAKU CYIIECTBOBAHUS
CBOOOJHOTO PBHIHKA. YCJOBHUS ISl CYILECTBOBAHHMS CHUCTEMBI
cBoOomHoro  peiHKa. llocmencTBust  mist  mpeanpusATHS,
BBIITYCKAIOIIETO HEKOHKYPEHTOCIIOCOOHYI0, HU3KOTO KauecTBa
npoaykiuio. OTBETCTBEHHOCTh IOPUAMYECKUX M (PU3UUECKUX
JUI 3a HapymeHue Poccuilckoro 3akoHONATENbCTBA 3a
[IOCTaBKy HEJOOPOKAaYeCTBEHHOM MpOAyKUIMH. MexaHusm
CKBO3HOTO YINPAaBIEHHUsS KadecTBOM MNpoaykiuu. OakTopsl
MOBBIILIEHUS] KOHKYPEHTOCIIOCOOHOCTH MpoAyKIHH. CriocoObl
yBeNIMYeHHs  THOKOCTH  mpou3BoacTtBa.  DopmupoBanHue
MOTPEONTENbCKOW IIEHHOCTH ToBapa. lIpWymHBI HU3KOH
KOHKYPEHTOCIIOCOOHOCTH ~MPOM3BOACTBA. MO OUEHKH
KauecTBa B KOHKYpPEHTHBIX cucTeMmax. CTpykTypa mporecca
npegocrasieHuss  ycayr. Kpurepum  mMopnened  1esoBoro
COBEpUICHCTBA: MEXAyHapoAHble, EBponelickas U poccuiickas
IPEMHUH U KOHKYPCHI B 00JIaCTH KauecTBa.

ITpunmIBI

MCHCI’)KMCHTA

KadecTBa. YHp ABJICHHUC Ka4yC€CTBOM

TYPUCTCKUX YCIIyT

Iens u 3ama4n U3yUeHUS TEMBI H3yUUTh:
IIpuHMOBEI MEHEIKMEHTa KauecTBa. YIMPABJIEHUE KaueCTBOM
mpoekra. OOmacte mnpuMeHeHUs. TpeOoBaHHS K CHCTEME
KadecTBa yciayr. OTBETCTBEHHOCTh PYKOBOJCTBA, MPOLIETYPHI
pa3paboTKu, BeACHUS M OOecledeHus JOKYMEHTaIlneH.
[InanupoBanre W obecrieueHUE KadecTBa yCIYr. YIIpaBJICHUE
Ka4yeCTBOM. JTambl pa3BUTHS MEHEIXMEHTA KauecTBa YCIYT B
Typu3Mme. KagecTBo TyprucTCKOro o0CTyKUBaHUs. ATCHTCKHN U
MOTPEOUTENBCKUIT TOAXOABI K KAa4eCTBY OOCIYKMBaHUS.
AccoptuMmeHT yciyr. OCHOBHBIE MOKa3aTENM U HAINPaBJICHUS B
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OpraHu3alMy KayecTBa oOCTyXuBaHHUs. Monenb obecnieueHHs
Ka4yecTBa YCIYr B TYPHUCTCKOW OpraHm3anui. MeHeHKMEeHT
KayecTBa IIepcoHajia MPENpHUATHS HWHIYCTPUU TypHU3Ma.
TpeboBanus K UCTIOMTHUTEIAM O 00ECIIEUEHUIO MU KauecTBa
yciyT. JIOIKHOCTHBIE MHCTPYKIMH COTPYAHUKOB TYPHUCTCKOM
KOMITaHHH. BuyTtpudupmennsie IpOLEeTy P u
OTBETCTBEHHOCTh. HampaBieHus KadecTBa OOCTY)KMBaHUS.
Kputepun xoHTpons kadecTBa OOCTY)KMBAaHUS KINEHTOB.
KonTpomnuar 3a coOnrofeHneM YCIOBHH OOCITY)XKMBAaHUS CO
CTOpPOHBI  TypucTckoii  ¢upmbl. Cpoku U TOPSAOK
paccMOTPEHUs! MPETEH3MUH U Kano0 TYpUCTOB.

44.

[IpakTrueckue 3aHATHS (CEMUHAPHI)
Tabnuna 4

Ne i/t

Tema

HemarepuanbHblii XapakTep CEpPBUCHOM YCIyTH, TPYIAHOCTH B HU3MEPEHHH U
cousMepeHuu. Bzanmoaelictere npojasua v MOKynaTess.

Pone rocynapctBa B oOecreueHHsl KadecTBa YCIYr Typu3Ma M 3alllUThl IIpaB
norpebuteneii. Tepmunsl u onpeaenenus». [OCT P 51185-98 «Typucrckue ycmyru.

I'paxnanckuii xomekc P®. @enepanbhbiii 3akoH «0O0 OCHOBaXx TYpPHUCTCKOU
nesitenbHOCTH B Poccuiickoit @eneparuny». denepanpubiii 3akoH «O 3ammTe mpas
notpedureneity. J{omKHOCTHBIE HHCTPYKIIMH COTPYAHUKOB TYPUCTCKON KOMITAHUH.

Kputepun wmopeneld nemoBOro COBEPIICHCTBA: MEXIyHaponaHble, EBpomeiickas wu
poccuiickas TpeMHUHM W KOHKYpChl B 00JlacTH KadecTBa. MeXaHU3M CKBO3HOTO
YIPABJICHUS KaY€CTBOM MPOIYKLIHUH.

Mogens obecriedeHns: KadecTBa YCIYr B TYpUCTCKOM OpraHu3anvu. MeHEeIKMEHT
KauecTBa IMEpCcOHANa MNPEAnupUiTUs HHAYCTpuu Typusma. Cpokd U HOPSAOK
paccMOTpeHMs IPETEH3UH U Kaj00 TypUCTOB.

4.5.

JlabopaTopHbIie pabOThI
Tabmuna 5

HanmenoBanwne n1abopaTopHbix paboT

HE IPEYCMOTPEHBI

4.6.

CaMocTosiTenbHOE U3YUYEHUE Pa3/IeTIOB TUCITUTUIMHBI
Tabmnuma 6

Ne i/t

BOHpOCBI, BBIHOCHUMBIC Ha CAMOCTOATEIIBHOC U3YUYCHUE

KadecTtBo TypucTckoro oOcCiyXuBaHUS. ATEHTCKMH W TOTPEOMTEIbCKHM TMOAXOIBI K
KayecTBY 00CITyKUBaHUSA. ACCOPTUMEHT yciuyr. OCHOBHBIE [TOKA3aTEIN U HAIIPaBJICHUS B
OpraHu3alMi KadecTBa oOcmyxuBaHus. Mojenb oOecrieyeHMs KadecTBa YCIyr B
TYPUCTCKOM OpraHu3anuu. MeHeKMEHT KadyecTBa MepCoHaIa IPEANPUATHSI HHIYCTPUN
Typu3ma. TpeOoBaHUS K HCIIOJHUTEISM 110 00€CTIeUeHUI0 UMU KayeCTBa YCIIYT.

JIomKHOCTHBIE MHCTPYKIUU COTPYAHMKOB TYPUCTCKON KOMMaHuu. BHyTpubupmeHHbie
IpOIEeTypbl U OTBETCTBEHHOCTh. TeopeTnyeckre OCHOBBI 1IEHOOOpa30BaHUs

KoHTpoiuuHr 3a coOMIOJIeHHMEM YCIIOBHM OOCIYKMBaHHS CO CTOPOHBI TYPHCTCKOM
¢up™mbl. CpoKH ¥ MOPAIOK PACCMOTPEHUS IPETEH3MH 1 KaJ00 TYpUCTOB.

CBs13p MeXIy KauecTBOM U 3((eKTHBHOCTHIO Npou3BojcTBa. [loHATHE CHCTEMHOTO
yIpaBJICHUS Ka4eCTBOM. ['paanus kayecTsa.
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5. [Ipoaykuus Kak coCTaBHasi 4aCTh YCIYTHd TypU3Ma.
Mogenu OLEHKM KayecTBa B KOHKYPEHTHbIX cucTemax. CTpykTypa mpolecca
MPEIOCTABICHUS YCIYT.

5. OIEHOYHBIE MATEPUAIJIbI JUIA TEKYIHEI'O U PYBEXHOI'O KOHTPOJIA
YCIHEBAEMOCTHU U ITPOMEXYTOUYHOM ATTECTAIIUHA

KoHneuHbiMuM  pe3ynbTaTaMuM  OCBOCHMS ~ IIPOrpamMMbl  JHUCLHMIUIMHBL  SIBJIIFOTCS
c(OpMHUPOBAHHBIE KOTHUTUBHBIE JECKPUIITOPBI «3HATH», «YMETb», «BIAJETh», PAaCHHCaHHBIE IO
OTAEIBHBIM KoMneTeHUusM. DopMupoBaHUE ITUX JECKPUIITOPOB IIPOUCXOAUT B TEUECHHE BCEIrO
ceMecTpa 10 ATaraM B paMKax pa3jIMYHOro BHUJIA 3aHITUN U CAMOCTOATEIbHON pabOTHI.

B xozme u3y4yeHHs AMCHUIUIMHBI MPEIyCMaTPUBAIOTCS TEKYIIUH, PYOECKHBIH KOHTPOIb U
IIPOMEKYTOUYHAs aTTECTALIMS.

5.1. OHCHO‘IHHC MaTCepHraJIbl AJIsI TCKYHICT'O KOHTPOJIA

Lenp Tekymiero KOHTPOJSI — OIIEHKa pPe3yJdbTaTOB pabOThl B cemMecTpe U oOecledeHHe
CBOEBPEMEHHOM OOpaTHON CBS3U, JISI KOPPEKIHH OOYYEHMs, aKTUBHM3AIMH CaAMOCTOSITEIIHHON
paboTtel oOywaromerocs. OOBEKTOM TEKYIIETO KOHTPOIS SBIAIOTCS KOHKPETU3HPOBAHHBIC
pe3ynbTathl 00y4ueHHs (yueOHbIC JOCTHKECHUS) TI0 JUCIIUILTAHE

Texymuii KOHTpOJIb YCIHEBAEMOCTH OOECIIEYMBAET OILICHWBAHHE XOJla OCBOCHUS
JTUCHUIIIMHBI «YTIPaBIICHHE KaueCTBOM TYPUCTCKHUX YCIYT M OOCIY>KHBaHUS» U BKIIFOYAET: OTBETHI
Ha TEOPETHUYECKUE BOIMPOCHl HA MPAKTUYECKOM 3aHSATHH, BBHIIOJTHEHUE 3a/laHUM HA MPAKTUYECKOM
3aHATHUU, CAMOCTOSITENIbHOE BBHIMIOJHEHHE WHAMBHUIYANbHBIX JOMAIIHUX 3aJlaHUd € OTYETOM
(3amMTOi) B yCTAaHOBIIEHHBIM CPOK, HAIMCAHUE JTOKIJIAZ0B, pedepaToB, TUCKYCCHU.

OueHka KauyecTBa TMOJArOTOBKM HA OCHOBAaHUM BBINIOJIHEHHBIX 3aJJaHUN  BEAETC
npenojaasareneM (C OOCYXIEHHEM pe3yJbTaToB), Oa/ulbl HAYHCIAIOTCS B 3aBUCUMOCTH OT
CJII0’)KHOCTH 3aJJaHus

5.1.1. Bonpocel mo TeMaM IUCUUIUIMHBI «YTIPaBIEHUE KadeCTBOM TYPHUCTCKHX YCIYT H
00CTyKUBaHUS» JUIsl YCTHOTO OMpOca Ha MPAKTUUECKUX 3aHATHUSX.
KonTtpomupyemas komnerenus [IKC-1.

CamocrosrenbHas pabota 1. OObEKTHI yIpaBiIeHUs: KAYeCTBOM B TypHU3Me
Bomnpocsl 1151 caMOnpoBepKu:
. [aiite onpeneneHus: TEPMUHOB:
VYnpasnenue,
OyHKIUA yIPABICHHUS,
Cucrema,
e Kauectso.
2. B yeMm oTiMYHME «CHUCTEMHOTO MOAX0JIa» OT «KOMIUIEKCHOTO MOJX0/a» B YIPaBJICHUH
Ka4eCTBOM MPOTYKIINHU?
3. Uro nmoapa3zymeBaeT TEPMUH «UHAYCTPHS TOCTEIIPUUMCTBA»?
4. HazoBuTe TUNBI NpeANPUATUH, YYaCTBYIOIIMX B CO3/1aHUU KOMIUIEKCHOM TYPHCTCKOMN
YCIIYTH.
S. Kak cooTHOCATCS CTpyKTypa NOTpPEOHOCTEM MyTEeIIECTBEHHUKOB U CTPYKTypa
TYPUCTCKOTO MPOAYKTa?
6. Ilepeuuncnure 351€MEHTHI, U3 KOTOPBIX GOPMUPYETCS CTPYKTYpa TYPUCTCKOTO IPOAYKTA.
7. KaxkoBa mnpuHIMNMAIbHAs CXEMa OPraHW3allMOHHOW CTPYKTYpbl — IPEINPUATHS?
JlaliTe ciioBecHOE OomHMcCaHue U MPUBEAUTE TPAPUICCKYIO CXEMY.
3amaHus Uil CaMOCTOSITENIbHOW PabOTHI:
1. Jlata npuHSTHS [IEPBOTO OTEUECTBEHHOTO CTaHAapTa AJis chepbl Typu3Ma.
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2. Yto ycTaHOBWJI NEPBBIM OTEUECTBEHHBINA CTaHAAPT?

3. Kakumu oOmmmu mpu3HaKaMH XapaKTePU3YIOTCS OJHOPOIHBIC TYPUCTCKUE YCITYTH?
4. Yo TaKkoe «yciaoBUs OOCITYKUBAHUSI)?

TemaTuka pedepaToB, 10KIa10B, Icce

1. Ilenp crangapTU3aliy B TypU3ME.

2. 3agaud cTaHIApTU3alMU B TypU3ME.

3.  OOBEKTHI CTaHAAPTU3ALUH B TYpU3ME.

CamocrositenbHast pabora 2. TepMHUHOIOIUS 110 YIPaBICHUIO KAYECTBOM B Chepe yCIyT.

Bompocs! u1st caMmonpoBepkH:

1. Jlns gero mpoBonsATCs KiacCHPUKAMUA 00BEKTOB?

2. Ilepeuncnure u3BecTHbIe BaM HOpMaTHBHBIE TOKYMEHTHI, B KOTOPBIX COJIEp)KATCS
KJaccu(uKauy 0ObEKTOB yIPABICHUS KAYeCTBOM B TypH3Me.

3. Ilepeuncnure knaccupunupyemoie 00BEKTH B chepe Typu3Ma.

3aaHus 1J11 CaMOCTOSITENIbHON paOOThI:

1. O3HaKOMBTECH C CO/ICPIKAHUEM OTPACIEBOTO HOPMAaTHBHOTO JOKYMEHTA —

«[Topsmok knaccuukanum 00bEKTOB TYPUCTCKON HHIYCTPUH, BKITFOYAIOIINX TOCTUHHIIBI U
MHBIE CPE/ICTBA Pa3MEIICHUS, TOPHOIBIKHBIC TPACCHI, TLISHKH.

2. [lpoananu3upyiTe CTpYKTYpY 3TOrO JTOKYMEHTA.

3. KakoBbl 3Taribl cO3aHUs U YTBEP>KICHHS 3TOTO TOKYMEHTOB?
4. KakoBbI ATambl CO3/IaHUS U YTBEPKJICHUSI 3TOTO TOKYMEHTOB?
5. Kem u kak npuMeHsIeTCs JTaHHbIA TOKYMEHT?

CamocrosrenbHas padora 3. CoBpeMEHHbIE KOHILIETILUH YIIPABICHUS KAU€CTBOM.

Bomnpocs! 1151 caMOnpoBepKu:

1. O3HakoMBTECH C COJECpKAHMEM KOHLENUUN YIpPaBIEHUS KAadeCTBOM BEAYIIMX
3apyOeXHBIX CHEIHATUCTOB-TEOPETUKOB [0 YIPaBJICHHUIO KadyecTBOM: OnBapa a J[lemunra,
Jxozeda [xypana, @ununna Kpocou, Apmanaa @eiirendbayma, Kaopy Mcukasa, 'enutu Taryru.

2. IlpoBenuTe cpaBHUTENbHBIN aHAJIN3 UX TEOPETUUYECKUX MO3ULIUH.

3. Pe3ynbTaThl aHaJIM3a IPEJCTaBbTE B BUJIE CBOAHON CPaBHUTEIBHOM TaOIUIIBI.

4. Ha3zoBuTe MeTO/Ibl yIPaBJIEHUSI KAYECTBOM U UX BO3MOKHbBIE (POPMBI ITPOSIBIICHUS B
TYPUCTCKUX NPEANPUATHUSAX.

3agaHus 119 CaMOCTOSITEIbHOU paOOTHI:

1. [ToaroToBbTeCh K 00CYKICHUIO PE3YIHTATOB CPABHUTEIILHOTO aHATN3a KOHLEIIINH
yIpaBJIeHUs KauyecTBOM Ha KosutokBuyme.

CamocrosTenbHas padota 4. O1ieHKa KayecTBa B TypU3Me.

Bonpoce! 1u1st caMonpoBepKu:

1. Yro ycranaBauaer ['OCT P 52113-2003 VYcayrm nacenenuro. Homenkiarypa
MOKa3aTesnel KauecTBa yciayr?

2. Cdopmynupyiite onpezaenenue TepmuHa «lIpoiecc okazanust yciayruy».

3. Cdopmynupyiite ompenenenue TtepmMuHa «OIeHKa KayecTBa YCIyru (mporiecca
OKa3aHUs YCIYTH)»

4. CoopmynupyiiTe onpezeneHre TepMruHa «MeTol KOHTPOJISI KauecTBa YCIyTh»

5. HazoBute TpeGoBaHUS K MOKA3aTEsIM Ka4eCcTBa yCIIyT.

6. Ha3zoBuTe LleTM NpUMEHEHUS MOKa3aTeNel KauecTBa.

7. KakoBa HOMEHKJIaTypa OCHOBHBIX I'PYIII [TOKA3aTENEN Ka4yecTBa.

3amaHus Ui CaMOCTOSITENIbHOW PabOTHI:

1. IIpoBenute uccaeqOBaHUE OT3BIBOB TOCTEM O MOJYYEHHBIX YCIyrax M YCJIOBHUAX
00CITy’)KUBaHUH B MPEINPUATHAX chepbl Typu3Ma (1o MaTepuanam cetd MHrepHer).

B xone paGoThI BBIABUTD:
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1)
2)
3)
4)
5)

rapamMeTpsl TYPIPOAYKTA BaXKHBIE IS TOCTEH;

KEM IPOBOIUTCS OIICHKA Ka4eCTBa YCIYT B TypHu3Me?

YTO OLIEHUBAETCs?

Ha OCHOBE KaKHX MPOICAYP IPOBOAUTCS OIICHKA Ka4eCTBa YCIyT?

KaK CBsI3aHBI TapaMEeTpPhl TYPIPOIYKTa ¢ KiIaccu(UKAKMEd TOTpeOUTeNel, TYpUCTCKUX

yciyr (110 BUJIaM), YCIIOBUN 0OCITY)KHBaHUs?
Pesynbrathl nccnenoBanus npeacraBbre B opme OTtyera.
Tematuka pedepaTos, T0KIaI0B, Icce

1.
2.

Kakwue 3ramnsl )KU3HEHHOTO [UKJIA YCIYyTH 0003HAYEHBI B JAHHOM CTaHjaapTe?
Kakmne mokazarenu KadecTBa XapaKTEPU3YIOT BO3MOXKHOCTH MPEANPUSATUS TIO

MIPEIOCTABICHUIO YCIYTH?

3. Yto TOBOpUTCS O TOKa3aTeIsIX MpO(EeCCHOHAIBHOTO YpPOBHS — IEpCOHANA
IpeanpusITUs?

4. YTo oTpaxaroT mokaszareny npo(ecCHOHaIbHON ITUKU

5. B kakux noxkymeHTax oToOpakaroTcs [0Ka3aTean KauecTBa yciyr?

CamocrostenbHas padora 5. KoHTposb kauecTna.
Bompocs! st caMmonpoBepKH:

1.
2.

B uem oTinuus BHyTpeHHUX (POPM KOHTPOJIS KAUECTBA OT BHEIIHUX?
HazoBute ocobeHHOCTH HH(pOpMAIK O KauecTBe 00CIIyKUBaHUS, COJIEprKalLEiCs B

Pa3IMYHBIX UCTOYHHUKAX.
3amanus 1J1s CaMOCTOSITEIIBHOM PaOOTHI:

1.
2.

B 4em cmbIci iporierypsl cepTHUKAIIN?
Kak oprannsoBana nporeaypa npoBeaeHus: cepTudukanuu yciyr?

Temartuka pedeparos, JOKIaI0B, 3cce
1. Cs3u Mex 1y IpoLelypaMu cepTU(UKALNU U JTULEH3UPOBAHUS

CamocrositensHast pabora 6. OCOOEHHOCTH COBPEMEHHOTO 3Tara CTaHJapTU3aluu B chepe

Typu3sma.

Bomnpocs! 1151 caMOnpoBepKu:

DR

KaxkoBa cTtpykrypa nokymeHnTa 3akoH P® «O TeXHMUECKOM PETyJINpOBAHUNY?
HazoBute 3a1aun TEXHUYECKOTO PETYIUPOBAHUS.

Kaxue Buabl CTaHIapTOB IPUMEHSIOTCSI B COBPEMEHHOM CUCTEME CTaHAapTU3aLuu?
OO6s13aTenbHbIE U PEKOMEH1aTeNbHbIE TPEOOBAHNSI HOPMAaTUBHBIX JOKYMEHTOB.

Kro pa3pabarsiBaer cranaaptsl Poccuiickoit denepannn?

3a)1aH1/1$1 JUISL CAMOCTOSITEIIbHON pabOThI:

N

Ha nokymMeHTBI, KaKuX THUIOB CChLIAETCS JAHHBIM CTaHIapT?

JatiTe onpeneneHue TepMuHa "opranuzanus'.

[lepeuncnure 0OBEKTHI CTAHAAPTU3ANNN BHYTPU OpraHU3AIUH.

KaknM noxymeHTam He TOJKHBI TPOTUBOPEYUTH CTAaHAAPTHI OpraHU3aNN?
HazoBure nopsaok (3Tamnsl) pa3pabOTKH U yTBEPHKICHUS CTAaHAAPTOB OpPraHU3alINY.

TeMaTI/IKa pedeparoB, T0KIaI0B, Icce

1.
2.
3.
I'OCTa?
4.
5.

MHEHUIO?

KakoBa cTpykTypa qokymenTta «CTaHIapT OpraHu3aiim?
KTto nomxen cobmoate TpeOOBaHMS CTaHIAPTOB OpPTraHU3aIuN?
Cxkonpko denepanbHbIX 3aKOHOB IPUHATO BO BHUMaHUE TPU pa3pabOTKe NaHHOTO

Kak Mo>keT BBITJIsIIeTh epeueHb CTaHAapTOB TYPUCTCKOM (pupMbl 1o Bamemy MHeHHIO?
Kak MOXeT BBITTIAAETh IEpEeUYeHb CTaHAapTOB TYPUCTCKOM rocTUHHUIBI Mo Bamemy

5.1.2. OueHouyHbIe MaTepUaIbI IS BBITIOJHEHUS pedepaToB.

Kontponupyemas komnerenusa [TIKC-1.
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Pedepar — npomyKT caMoCTOSATENHHON pabOThl CTyAEHTA, NMPEICTABIAIONINI cO00I KpaTKoe
U3JIO)KEHWE B MHCbMEHHOM BHJE TOJIYYEHHBIX pE3yJbTaTOB TEOPETHUECKOIO aHalu3a
ONpeeieHHONM Hay4yHOH (y4eOHO-MCCIeN0BaTEIbCKOM) TEMBbI, T[JE€ aBTOP pPACKPBIBAET CYTh
uccieayeMoi npo0semMbl, MPUBOAUT PA3IUYHbIE TOUKU 3PEHHUS, a TaK:K€ COOCTBEHHBIE B3IJISIBI Ha
Hee.

W3noxxennoe mnoHuMaHue pedepara Kak IEJIOCTHOIO aBTOPCKOIO TEKCTa OINpeAenseT
KPUTEPHH €T0 OLIEHKH: HOBH3HA TEKCTa; 0OOCHOBAHHOCTH BHIOOpA MCTOYHUKA; CTENEHb PACKPBITHS
CYIITHOCTHU BOMpOca; co0It0ieHns TpeOoBaHM K 0(hOpMIICHUIO.

TpeboBanust k pedepary: Obmmii 00béM pedepara 20 nmuctoB (mpudt 14 Times New
Roman, 1,5 uarepsain). [lons: BepxHee, HUKHEe, TpaBoe, JeBoe — 20 MM. AG3amHbIi oTcTym — 1,25.
TaOmuIel BRIOMHATH TAaOMUYHBIME stueiikamu Microsoft Word. CkanupoBaHue puCyHKOB U TaOIHIL
He Jonyckaercsa. BeipaBHHBaHMe TekcTa (MO MIMPUHE CTPAHUIIbI) HEOOXOIUMO BBIMOJIHATH TOJIBKO
CTaHJIAPTHBIMHU CIIOCO0AMU, a HE C TOMOIIBIO MpoOenoB. Pa3mep TekcTa B pUCYHKAX W TaOIHIax —
12 kerms.

OO0s13aTesIbHO  HaJMuue: cojaepkaHusl (CTpyKTypa paOOThl € yKa3aHHEM pas3AelioB U HX
HAYaJbHBIX HOMEPOB CTPaHMI]), BBEIEHUS (AKTyaJlbHOCTb TEMBbI, I€Jib, 33Jaud), OCHOBHBIX
pa3znenoB pedepara, 3aKiIrOUeHUs (B KPaTKOM, PE3IOMHPOBAHHOM BHJIE OCHOBHBIC IOJOKCHUS
paboThl), CHUCKa JUTEpaTyphl C YKa3aHHEM KOHKPETHBIX HCTOYHHMKOB, BKJIIOYas CCBHUIKM Ha
NuTepHeT-pecypcesl.

B TekcTe cchUlka Ha HMCTOYHUK JeaeTcss IMyTeM ykasaHus (B KBaJpaTHBIX CKOOKax)
HOPSITKOBOTO HOMEPa LIUTHPYEMOH JINTEPATyphl U Yepe3 3alATy0 — IUTUPYEMBIX CTPAHUIl. Y POBEHb
OpUrMHAIILHOCTHU TekcTa — 70%

Kputepun onienku pedepara:

«OoTINYHOY (4 Gaia) CTaBUTCS, €CIIM BBIIOJIHEHBI Bce TPeOOBaHMS K HANMCAHUIO U 3aIUTE
pedepara: obo3HaueHa mpoOiieMa W OOOCHOBaHA €€ aKTyalbHOCTh, CJCJIaH KpPAaTKH aHaIu3
pa3IMYHBIX TOYEK 3PEHHUS Ha paccMaTpUBaeMylo MpoOJieMy M JIOTHYHO M3JI0KE€HAa COOCTBEHHas
NO3HIHUsA, CPOPMYIUPOBAHBI BBIBOJIBI, TEMA PACKPHITA TIOJTHOCTHIO, BBIIEPKAaH 00bEM, COOITFOIEHBI
TpeOOBaHUs K BHEUIHEMY O()OPMIIEHUIO, JaHbI IPaBUJIbHbIE OTBETHI HA JOMOJHUTEIbHBIE BOIIPOCH.
OOyuJatonuiicss TPOSBWJI WHUIMATUBY, TBOPYECKUH TMOJXOMA, CIHOCOOHOCTh K BBIMOJHEHHIO
CJIOKHBIX 3aJlaHUH, OpraHU3allMOHHbIE CIOCOOHOCTH. OTMedaeTcss CHOCOOHOCTh K IMyOJIMYHON
KOMMYHHKaIMH. JJokymeHTanus npencrabieHa B cpok. [1oaHOCTRIO odopmileHa B COOTBETCTBHH C
TpeOOBaHUSIMU

«xopomo» (3 0Oana) — BBINOJIHEHBI OCHOBHBIE TpeOOBaHMs K pedepaTy M €ro 3aliure
BBINOJIHEHBI, HO TIPH 3TOM JONYIIEHbI HeA0UETHL. B 4acTHOCTH, NMEIOTCSI HETOYHOCTH B U3JI0KEHUU
MaTepHaia; OTCYTCTBYET JIOTHYECKasi MOCIEeNOBATEIFHOCTh B CYKICHHSX; HE BBLIEPKaH 00BEM
pedepara; umeroTcs ymymieHuss B 0OpMIIEHNUH; HA JOMOJHUTEIbHbIE BOIPOCH! MPH 3aILUTE JaHbI
HEMOoJHbIe OTBETHI. OOYJarONINICS JOCTATOYHO MOJTHO, HO 0€3 MHUITMATUBBI U TBOPUYECKUX HAXOO0K
BBITIOJIHWJI BO3JIOKEHHBIE Ha HEro 3afauyd. JloKkyMeHTalnus MpeacTaBiIeHa JOCTaTOYHO MOJHO U B
CPOK, HO C HEKOTOPHIMH HeIOpabOTKaMH

«yJIOBJIETBOPUTEIHHOY (2 Oania) — UMEIOTCs CYIIECTBEHHbIE OTCTYIUIEHUS OT TPeOOBaHUM K
pedepupoBannto. B wacTHOCTH, TeMa OCBEIIEHA JHIIb YAaCTHYHO; JOMYIICHH (HaKTHYEeCKHe
OIMOKH B COJAEp)KaHUM pedepaTa WM NMPU OTBETE HA JOMOJHHUTEIbHBIE BONPOCH; BO BpeMs
3alIMTHl OTCYTCTBYET BBIBOJA. OOydarommiicsi BBHITOTHIII OOJBIIYIO YacTh BO3JIOKEHHOW Ha HETO
pabotel. JlomymieHsl CyIIeCTBEHHbIE OTCTYIUIEHHsS. JIOKyMEHTalMs CJaHa cO 3HAYUTEIbHBIM
onoznanueM (Oosnee Henenan). OTCYTCTBYIOT OTAENbHBIE (PPAarMeHTHI.

«HEYJOBIIETBOPUTENbHO» (MeHee 2 OamioB) — TemMa pedepara He pacKphITa,
oOHapy)KUBaeTCs CYNIECTBEHHOE HETMOHUMaHWEe MpoOieMbl. OOydarommiicss He BBITIOJTHHI CBOH
3a[]a4d WM BBITOJHUI JIMIIb OT/JEJIbHBIE HECYIIECTBEHHbIE MOopyUYeHHs. JJokyMeHTal s He cjaHa.

[TpumepHbIe TeMbI pedepaToB MO TUCIUIUINHE «YTIPaBICHHE Ka4eCTBOM TYPHCTCKUX YCIYT
U 00CITYKUBaHUS»

1. TenaeHUMU U OCOOEHHOCTH Pa3BUTHUS MEXITYHAPOIHOTO PbIHKA TOCTUHUYHBIX YCIYT.
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2. CocTosiHME M TEPCHEKTUBBI PA3BUTHS TOCTHMHMI] U HWHBIX CPEICTB pa3MEIICHHUS B
Poccuiickoit denepanum.
3. OcHOBHBIE OCOOCHHOCTH, TIPOOJIEMbI M TIEPCIIEKTUBBI PA3BUTHUS TOCTUHUYHON OTpPACiIH B
peruonax P®
4. IpunHimmnsl oT00pa 6a30BBIX YCIYT IS CO3JaHMS TOCTHHHUYHOTO MPOTYKTa.
KoHuenuus mapkeTuHra B IpOEKTUPOBAHUHM TOCTUHUYHOIO MPOAYKTA.
TexHOoMOTMU CO3/ITaHUs TOCTUHHUYHOTO MTPOJIYKTA.
O YHKINOHAIBHO-OPTaHU3aMOHHAs CTPYKTYpa FOCTUHHULIBI.
DakTOpbl, BIUAIOIINE HA JEATEIbHOCTh TOCTUHUIL U APYTUX CPEACTB pa3MEIICHUSI.
9. IlpaBuia nmpenocTaBieHns TOCTUHUYHBIX ycayr B Poccuiickoit  @epepauuu.
10. Tapudsl Ha MPOKKWBAHUE U BUIBI CKUIOK B TOCTUHHUIIAX.
11. ®opmupoBanue cObITOBOM cTpaTerun. KaHanpl cObITa TOCTHHHYHOTO MTPOJIYKTA.
12. Ompexenenue U peain3anus LIEHOBON CTPATETUH B UHIYCTPUH T'OCTEIPUUMCTBA.
13. HopmaTuBHBIE JOKYMEHTHI, ACHCTBYIOINE B cpepe TOCTUHHYHOTO CEpBHUCA.

PN

Dcce npeacTaBiseT co0oil T0KIaa Ha ONPEAETICHHYIO TEMY, BKIIIOUAIOLIUI 0030D
COOTBETCTBYIOIIUX JINTEPATYPHBIX U JIPYTUX UCTOUHUKOB WM KPATKOE H3JI0KCHUE KHUTH, CTAThH,
UCCIICIOBAHMSI, @ TAKIKE JIOKJIA]] C TAKUM H3JI0KECHUCM.

Hanmcanme u 3amuTa 5cce Ha ayIUTOPHOM 3aHSATHH HCIOJIB3YeTCS B JAUCIUILIMHE
«CTpaxoBaHue» B IeNAX MpHOOpeTeHuss oO0ydJaroImuMcs HEoOXOAUMON MpodeccuoHaNIbHON
MOJATOTOBKH, Pa3BUTHS YMEHHS M HaBBIKOB CaMOCTOSTEIIFHOTO HAYYHOTO TIOMCKA: H3YYEHUS
JUTEPaTyphl IO BHIOPAHHOW TEME CTPAXOBOW JCATEIBHOCTH, aHAIM3a PAa3JIMYHBIX HCTOYHUKOB U
TOYEK 3peHUs, 0000IICHHS MaTepHalia, BBIICICHUS TJIABHOTO, (OPMYITUPOBAHUS BEIBOJIOB | T. T1.

C nmoMo11bko 3cce 00yUarONIHIAcs TITy0)Ke MOCTUTaeT HanOOoJIee CII0KHBIC MPOOJIEMBbI JTAHHOM
JTUCHUTUTMHBL, YYUTCS JIAKOHMYHO U3J1araTb CBOM MBICIH, MPABHIBHO O(GOpMISTE padoTy,
JOKJIaJIbIBATh PE3YNIbTAThl CBOETO TPY/Ia.

[IpumepHBIE TEMBI 3CCE:

1. BHyTpeHHHII MapKeTHHI B CHCTEME YIpPaBICHUS KadeCcTBOM YCIYT HHIYCTPHH
TOCTETIPUIMCTBA.

2. TloBbllieHHEe KOHKYPEHTOCIOCOOHOCTH MPEANPUATHN HHAYCTPUU TOCTENPHHMCTBA Ha
0aze pa3BUTHs BHYTPEHHETO MapKETHHTA.

3. ®opmMmupoBaHHEe MoOjJEJCH BHYTPEHHETO MAapKeTHMHTa Ha MPEANPUATHSIX WHIYCTPUU
TOCTETIPUIMCTBA.

4. KiIueHTOOpHEHTUPOBAHHBIN MTOAXO0/ B YIIPaBICHUH MIPEANIPUATHEM FOCTEIPUMMCTBA.

5. PazpaboTka Mojenu BHYTPEHHETO MapKeTHMHra Ha HOPEINpUSITUH  HHIYCTPUU
rOCTENPUUMCTBA.

6. KoOHTakTHBII MepcOHan Kak MAapKETUHIOBBIM AaKTHUB MPEANPUATUS  HHIYCTPUHU
rOCTENPUUMCTBA.

7. BHYTpeHHUI MapKETHHI B YIPAaBICHUU BHYTPUKOPIIOPATUBHBIMU PBIHKAMU NPEANPUSATHN
WHAYCTPUU FOCTENPUUMCTBA.
8. MexnyHapoJIHbIE MOJEIN MapKETUHIa YCIYr M UX BJIMSHUE HA Pa3BUTUE BHYTPEHHETO
MapKETHHIa B UHAYCTPUHU FOCTENPHUHUMCTBA.
9. Meroabl U cpeAcTBa MPOJIBUKEHUE MPOAYKTA «paboTay Ha BHYTPEHHUX PHIHKAX.
10. KomIuiekc BHYTpEHHETO MapKETHUHIa B UHAYCTPUU TOCTENPUUMCTB.
TpeboBanus k 3cce:
[TonroToBka M mMyOaMYHAs 3alUTa 3CCE CHOCOOCTBYET (POPMUPOBAHUIO PEUEBOIl KYIbTYPHI
y Oynaymero wmarucrpa, 3akpelyIeHHIO €ro 3HaHWil, pa3BUTHIO YMEHHS CaMOCTOSITEIbHO
aHAJTM3UpOBaTh ~ MHOroOOpa3Hble  OOIIECTBEHHO-NOJIUTUYECKHE  SIBIEHUS  HCTOPUM U
COBPEMEHHOCTH, BECTH HAYYHYIO TIOJIEMHUKY.
BBenenne scce HE0OX0AUMO I 0OOCHOBAHHS aKTyaJbHOCTH TEMBI U IPEAINOJIaraéMoro
MeToa paccyxaeHnusa. OCHOBHAs 4acCTh 9CCE CONEPIKUT PACCYKACHUS IO TEME, TO €CTh PACKPBITHE
TEMBI, OTBET Ha IIOCTABJICHHBIE BOIIPOCHI, AapI'YMEHTHI, IIPUMEPBI U TaK Aaiee. Bce cylecTBeHHOe
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coliepkaHue pabOThl JOHKHO OBITh W3JIOKEHO B OCHOBHOWM YAacTH. 3aKIIOYCHHE 3CCE JOIKHO
COJZIepKaTh BHIBOJBI M PEKOMEH/IAIINH TT0 BRIOPAaHHOW TeMe MCCIIEAOBaHMs. DCCe OJKHO OTBEUaTh
TpeOOBAaHUSAM YUTAOCIEHOCTH, TTOCIEI0BATEIHHOCTH M JIOTHYHOCTH.

O6mmit 066éM 3cce 5-7 mucroB (mpudt 14 Times New Roman, 1,5 unTtepBan). IToms:
BEpXHEE, HWXKHee, mpaBoe, yeBoe — 20 mm. AoO3amubii orctyn — 1,25; PHCYHKH TOMKHBI
CO3/1aBaThCsl B MUKIMUYECKUX PEllaKTOpax WM Kak puCcyHOK Microsoft Word (crpynmupoBaHHBI).
TaOmuIel BRITIOTHATE TAOMUYHBIME stuciikamu Microsoft Word. CkaHupoBaHue pUCyHKOB U TaOJIHUIT
He Joryckaercsi. BeipaBHUBaHUE TekcTa (IO MIMPHHE CTPAHMIIBI) HEOOXOIUMO BBIOJIHATH TOJIBKO
CTaHJIAPTHBIMHU CIIOCO0AMU, a HE C TOMOIIBIO MpoOenoB. Pa3Mep TekcTa B pUCYHKAX W TaOIHIaX —
12 kerns.

VYpoBeHs opuruHanbHOCTH TekcTa — 70%.

Kpurepuu onenku scce

5 OamIoB CTaBUTCA, €CIU OO0YyYarolUWCA MNPOSBUI HWHUIMATHBY, TBOPYECKUU IOIXO/,
CHOCOOHOCTH K MMYOJMYHOM KOMMYHHUKAIIUH;

4 Gamma — 0oOydYaroUIMIiCS JOCTaTOYHO IOJIHO, HO 0€3 TBOPYECKMX HAaXOJOK BBITIOTHHII
BO3JIOKCHHBIC HA HETO 3a/1a4H;

3 6ayia — 00y4JarONIUICS BBITOTHIII OOJIBIIIYIO YaCTh BO3JIOKEHHOW HA HETO pabOTHI;

MeHee 3 OauioB — OOYYArOIIMICS BBINOJHWI JIMIIL OTJENbHBIC HECYIICCTBEHHbBIC
MOPYYCHUS;

0 GayuIoB — 3a1aHUE HE BBIMOJIHEHO.

5.2. OueHouYHbIe MaTepUaIIbl U PyOEKHOTO KOHTPOJIS

PyGexHbIIl KOHTPOJIb OCYILECTBISIETCS 10 0o0Jiee MIIM MEHEe CaMOCTOATEIbHBIM pa3esiaM —
y4eOHBIM MOJYJISIM Kypca U MPOBOJUTCS IO OKOHYAHUM U3YYEHMsI MaTepuajia MOAYJsS B 3apaHee
YCTAHOBJIEHHOE BpeMs. PyOeXHbIi KOHTpPOJIb MPOBOAMTCS C IEJbI0 OIpeesieHHs KauecTBa
YCBOEHHUSI Marepuaiga y4yeOHOro Moayns B LieloM. B TeueHue cemecTtpa MPOBOAUTCS TPU TaKUX
KOHTPOJIbHBIX MEPOIPUATHS MO TpaduKy.

B kauectBe popm pyOEKHOT0 KOHTPOJISI MOXKHO MCIIOJIb30BaTh TECTUPOBAHUE (TMCbMEHHOE
WIA KOMITBIOTEPHOE), MPOBEJICHNE KOJUIOKBHYMA WJIM KOHTPOJIBHBIX paboT. BrimonHsemble paboTh
JIOJDKHBI XpPaHUTHCS Ha Kadeape TEeUeHUH y4yeOHOro rojaa M Mo TpeOOBAaHHUIO IMPEJOCTaBIIATHCS B
VYnpaBrneHue KOHTposs KkadecTBa. Ha pyOexkHble KOHTPOJIbHBIE MEPONPUSATHS PEKOMEHIyeTcs
BBIHOCUTH BECh ITPOrpaMMHBIN MaTepuall (BCe pa3Aesibl) O AUCIUILIHHE.

5.2.1. OO6pa3ipsl TECTOB I PYyOEKHOTO KOHTPOJISI U KPUTEPUU OLIEHKH.

Konrpomupyemas komnerenuus [IKC-1.
Bapunant Nel
1. Kakue Tpu KJIFOUEBBIX MOHATHS MCIIONb3YIOTCS IIPU ONPENEIEHUH CEpBHUCa:
a) ompoc, NpoeccCHoHaIN3M, KaueCTBO;
b) ycayra, cripoc, ClIELIUAIINCT;
C) NeATeNbHOCTh, MOTPEOHOCTD U yCIyTa.
2. Kakue rnaBHbIe (POPMBI 4ETOBEUYECKOM NEATEILHOCTH MOJI0XKEHBI B OCHOBY KiacCU(UKALIUH
CEpPBHUCHOM AESATETbHOCTH:
a. MCcCIeI0BaTeNbCKasi;
b. moTpebuTenbckas (MOIb30BaTEILCKAN ),
C. IIEHHOCTHO-OpUEHTAIlMOHHAsI.
3. K OCHOBHBIM yciiyram B TOCTUHUYHOM OM3HECe HE OTHOCUTCS:
a) OpOHHpOBAaHHE HOMEPOB;
b) mpuem u pa3MenieHue;
C) pacuer IpH BbIE3JE.
4. K HanpaBJI€HUI0 KOMMYHUKATUBHOW CEPBUCHOM AEATEIBHOCTH MOKHO OTHECTH:
a) peKJlaMHbIE YCIYyTH;
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b) opranuzanuo KoH(pEpeHIHii, BRICTAaBOK, IEPEroBOpoOB, o0IIeHus B MIHTepHeTe;

C) MCHXOJUATHOCTHUKY.

5. ®aKTOpPHl, HE BIUAIOLIME HA PA3BUTHUE CEPBUCHOM AEATEIBHOCTH:

a) YpOBEHb Pa3BUTHUS YKOHOMUKHU U XO3SIMICTBEHHAsI CUCTEMA;

b) Mopaib U KyJbTypHBIE TPATULMH, CIIOKUBIINECS B TaHHOM OOILECTBE;

C) OOIlIeCTBEHHBIE CTPYKTYPbI: TMOJIUTHYECKUE TapTUH.

6. B yem 3akirodaercs HEOCA3aEMOCTh yCIyTH:

a) Tpoliecc MPeI0CTaBlICHUs U MOTPeOIeHHs! YCIIyT MPOTEKAET OAHOBPEMEHHO, U MOTPEeOUTENN
ABJIIOTCS HEIIOCPEACTBEHHBIMU YYAaCTHUKAMH 3TOTO MPOLIECCa;

b) yciayru He MOTYT ObITh IPOTECTUPOBAHBI U OIICHEHBI MPEXK/Ie, YeM MOKYTATeIb UX OILIATHT;

C) OHHM BO MHOTOM 3aBHCAT OT KBaTH(PUKALUU paOOTHHUKA, €T0 UHANBHYaTbHO-JINYHOCTHBIX
YepT U HACTPOCHHUS.

7. CocTosiHUE YENIOBEKA, CKJIAAbIBAIOLIEECS] HA OCHOBE IMPOTHUBOPEUMSI MEXIY UMEIOLIMMCS U
HEOOXOMUMBIM (WJIM TEM, YTO KaKETCs YeNOBEKY HEOOXOAWMBIM) U MoOyKJaroliee ero K
JESTENIbHOCTH 110 YCTPAHEHUIO TAHHOTO ITPOTUBOPEUHS, 3TO:

a) CIpoc;

b) moTpeOHOCTH;

C) MOTHBaIMA.

8. OTIMYUTENBHBIMU OCOOEHHOCTSMHU YCIYT SIBISIOTCS:

a) HEepa3pbhIBHOCTH MPOU3BOICTBA U OTPEOICHUS YCIYTH;

b) HECOXpaHAEMOCTb YCIIYT;

¢) He3a0bIBaeMOCTb YCIIYT.

9. Ilox MeTonoM miu GOPMOI OOCITYKHUBAHUS CIIEyeT TOHUMATh!

a) OIpeleeHHbIN coco0 MPeI0CTaBIeHUs YCIYT 3aKa34YHKY;

b) npenocrasieHrne HHPOPMAITUH KIIUCHTY;

C) OKa3aHHUE YCIyTH KIUEHTY.

10. CepBucHast 1eATENBHOCT — ITO:

a) aKTUBHOCTB JIIOJIEH, BCTYMAIOMIMX B ClIELU(pHUUECKIE B3aUMOAECHCTBHS 10 pean3aliu
0O0IIECTBEHHBIX, TPYNTIOBBIX U HHIUBHUIYaJIbHBIX YCIYT;

b) ynpasieHue npeanpusTueM chepsl cepBuca (Hanpumep, aBTOCEPBUCOM, OAHKOM);

C) MPOAYKT TPYy/Ja, NOJE3HbIN 3(PPEeKT KOTOPOro BhICTYNAET B (popme ToBapa.

11. Ycnyra obnagaer cieayrolmyuMy KauecTBaMU:

a) CcrnocoOHOCTb K XpaHEHUIO U TPAHCIIOPTUPOBKE;

b) HEOTAENMMOCTb OT CBOETO HCTOYHUKA;

C) HEU3MEHHOCTHIO Ka4yecTBa.

12. K HEKOMMEpPYECKUM YCIIyraM OTHOCST:

a) YCIIYTH NPEANpUSATUI TypU3Ma U OTAbIXA;

b) yciyru opranu3anuii 001ecTBEeHHOTO MUTaHUS;

C) yciIyru 0J1aroTBOPUTENbHBIX (DOHIOB.

13. Llenpro cepBUCHOMN AESITENBHOCTH SABIISETCS:

a) YIOBJIETBOPEHHE YEJIOBEUYECKUX TTOTPEOHOCTENH;

b) uccienoBaHue poIHKA YCIIYT;

C) MPOU3BOACTBO YCIIYT.

14. KOoHTaKTHOI 30HOM HE SIBIISIETCSA:

a) 30Ha PEMOHTA OBITOBOW TEXHUKH;

b) pabouee MecTo MmapuKMaxepa;

c) paboyee MECTO CTOMATOJIOTA.

15. [omyuenue ycayru 63 JIMYHOTO B3aUMOACHUCTBUS C UCTIOJHUTENIEM YCIIYTH Ha3bIBAIOT:

a) OECKOHTAKTHBIM;

b) ¢opmanbHbIM;

¢) OeCIIaTHBIM.

16. ®uznveckre NOTPEOHOCTH ITO MOTPEOHOCTH B!
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a) B OOIIECTBEHHON JACATEIBHOCTH,

b) BO cHe;

C) B TBOPYECKOU JIE€ATEIBLHOCTH.

17. MeTonbl yIOBIETBOPEHHS CHEpoii cepBrCa YEIOBEUCCKUX MMOTPEOHOCTEH:

a) 0EeCKOHTaKTHOE 00CITy)KUBAHUE;

b) dbupmenHoe oOcyKUBaHUE;

¢) HedopmalbHOE 00CITyKUBAaHHUE.

18. IIpouecc npuHATHUS peIIEHUs TOTPEOUTEIEM COCTOUT U3 CIETYIOLINX CTa Uil

a) MOMCK MH(pOpMAIMK, OCO3HAHUE MTPOOJIEMBI, OLIEHKA BAPUAHTOB, PEIICHHUE O MOKYIIKE.

b) oco3HaHue npobieMsl, HOUCK MH(POPMAIUH, OLIEHKA BAPUAHTOB, PEIIEHUE O ITOKYIIKE,
peaxkuus Ha MOKYIIKY.

C) peaklMs Ha MOKYIIKY, IOUCK MH(OpMaIiK, 0OCO3HaHUE POOIEMBbI, PELIEHUE O OKYIIKE,
peaxkuus Ha MOKYIIKY.

19. B mpakTuyeckoi ICUXOJIOTUH BBIJIENIAIOT YEThIPE MEXIMUYHOCTHBIX paccTosiHUs. IHTHMHOE
paccrosiHue - OOIIeHUE OIM3KUX WM XOPOIIO 3HAKOMBIX JIFOICH.

a) 0—45cm;

b) 45 - 120 cmMm;

c) 120 —400 cm.

20. ®paH4ai3uHT 3TO:

a) KOMIIaHMs-BJaJlesIel] H3BECTHOM TOProBOi MapKu pas3pelaeT Ipyroil KoOMIaHUM CTaBUTh
3TY TOPrOBYIO MapKy Ha CBOIO IPOJYKIHUIO, HO IIPU 3TOM I0JIy4aeT IPaBO KOHTPOJIS KauecTBa
HIPOAYKIMH, IEPBOHAYAIbHBIA B3HOC U IPOLIEHT OT BaJIOBOM MPUObLIN.;

b) xomnaHus-BIIaJIeNIEel] U3BECTHOM TOProBOW MapKH pa3peliaeT APyroil KOMIIAaHUU CTaBUTh
3Ty TOProBYIO MapKy Ha CBOIO ITPOAYKLHUIO, HO IIPH 3TOM HOJIY4aeT MpaBO KOHTPOJIS KauecTBa;

C) KOMIIaHHMsI-BJIAJIEIEL] U3BECTHOW TOPrOBOM MapKHu IIPOJAET TOProOBYIO MapKy Ipyrou
KOMITaHUH.

21. BHemHue (akTopsl, BIUAIOIINE HA MOKYNATEIbCKOE MOBEICHUE:

a) CcoLMaIbHBIN cTaTyC;

b) BEITOAA;

C) MOTHB.

22. XapakTepuCTHKa YCIIYT:

a) HEOIPEIEICHHOCTh KaueCTBa;

b) MOTYyT HaKarIUBaThCS;

C) mepenaya cOOCTBEHHOCTH.

23. XapakTepucTUKa TOBapOB:

a) HEOJHOPOJIHOCTH;

b) MHANBHUYATIBHOCTD;

C) 0Cs3ae€MOCTb.

24. Buasl cepBuca o coaepxkanuio padot. JXKectkuil cepBuc 31o:

a) BKJIIOYAeT B ce0s BCE YCIYTH MO MOAJIEPKAHUIO pab0TOCTIOCOOHOCTH, O€30TKAa3HOCTH U
3aJJaHHBIX MTapaMeTPOB PaOOTHI (BBHIIOJHEHNE HOPMATHUBOB, PETJIAMEHTHUPYIOLIUX BBITOJHEHHE
YCIyrH);

b) BKIIIOYAET KOMITJIEKC UHTEIUIEKTYaIbHBIX YCIYT, CBSI3aHHBIX ¢ Oosiee 3 deKTUBHON
HKCIUTyaTaIlel ToBapa B KOHKPETHBIX YCIOBHIX paOOThI y JAHHOTO MOTPEOUTENs, a TAaKXKe C
pacuperreM chepsl OJIE3HOCTH TOBapa JIIsl HETo;

C) CEpBUC HE CBSI3aH C NIPOJIAaHHBIM TOBAapOM, OKa3aHHOW yCIyroi, a HalleJIeH Ha MOoIep)KaHnue
XOpOIINX B3aUMOOTHOIIEHUH ¢ MOTpedUTeneM.

25. Pa3paboTka HOBBIX TOBApOB U YCIYT: CXOACTBA U pa3inuuusi. OCHOBHBIE CXO/ICTBA!

a) pa3pabaTbIBAIOTCS AJIsl TOTO, YTOOBI 00ECHIEUUTD peleHue MpoodaeM MoKynaTes,
YZIOBJIETBOPEHHUE WU BBITOLLY;

b) cooTBETCTBHE TEXHUUECKUM YCIOBHSIM U CTaHAAPTAM:

¢) TpeOyeT MHOTUX PECYpCOB, TAKUX KaK ChIpbE, M0y(hadpuKaTel, paboyast CHiIa U SHEPTHSL.
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2.2. Bompochl ansi MPOBEACHUS KOHTPOJIBHOM padOThl (KOJIOKBHYMA) MO PEHTHHIOBBIM
TOUYKaM.

KonTtponupyemas komnerenus [IKC-1.

Tema 1. IIpeamer, Ha3HaYeHHUE, LIEIH, 3a7]a4U U COJEPKAHUE Kypca.

Knaccugukarus mokaszareneil kauecTBa U METOABI MX ompeneneHus [loHsaTus u onpeneneHus
cdepsl kauecTBa ycayr. Ponps kauectBa B coBpeMeHHOM conuyMe. Llenu u 3amaun kypea. [Ipenmer
Kypca. CyObeKTHBHOCTh BOCHPHUATHS NOTpeOHTENeM KadecTBa yciyr. CBs3b MEXIy KauyeCTBOM H
3¢ (eKTUBHOCTBIO NPOU3BOACTBA. IlOHATHE CHUCTEMHOro ympaBieHUs KadecTBOM. I'pananus
kadectBa. OCOOEGHHOCTH BOCHIPHUSTHS KayecTBa YCIYI: TYPHUCTCKHUX, SKCKYPCHOHHBIX, CPEICTB
pasmelleHus], OOLIeCTBEHHOIO0 NUTaHusd U Ap. HemaTepuanbHblii XapakTep CEpBUCHOM YCIYIH,
TPYAHOCTU B U3MEPEHUM U COU3MEpPEHUHU. B3anmonelicTBre npojaBua v MOKymnarTess.

Jlureparypa [1,2,3,4,5]

Tema 2. HopmatuBHO - mpaBoBoe oOecriedeHre KauecTBa yCyr.

DBOJIOIMS MMOAXO0/I0B K YIIPABICHUIO KauecTBOM B Poccuu u 3a pyoexkom Ponb rocynmapcrsa B
obecrieyeHrs KadyecTBa yCclIyr Typyu3Ma M 3alllUThI MpaB noTpeduteneil.l'ocynapcTBenHas cucrtema
cragaaptu3auu PO. TOCT MCO 9001-2001 « Cucrembr MeHexKMeHTa KauecTBa. TpeOoBaHMsI».
Moaenb obecrieueHrsT KauecTBa NMPH MPOSKTUPOBAHUHU, pa3pabOTKe, MPOU3BOACTBE, MOHTAXE H
oocnyxuBanuu. I'OCT P 50646-94 «Ycnyru nacenenuto. Tepmunsl u onpeaeneHusi». [OCT P
51185-98 «Typucrckue ycnyru. Cpencta pazmenienus. O6mue tpedoanus». [OCT P 50644-94
«Typuctcko-akckypcuonnoe oobcnyxuBanue. IlpoektupoBanne Ttypuctckux yciayr. ['OCT P
50762-95 «O6mectBenHoe mnutanue. Knaccudukanus npemnpustuiiy. 'OCT P 52113-2003
«Ycnyru HaceneHuto. HoMeHknaTypa Tmokasarened kadecTBay. ['paxknaHckuili kKouekc PO.
Oenepanbhbiii 3akoH «OO0 OCHOBax TYpUCTCKOHM gaesTenbHOocTH B Poccuiickoit ®Denepamum.
Oenepanbubiii 3akoH «O 3ammTe TpaB MoTpeduteneit». IBOITONMS TMOAXOJO0B K YIPaBICHHUIO
kauecTBoM B Poccum u 3a pyOexom. [IpuHIUIBI yrmpaBieHUS KAa4yeCTBOM Ha OCHOBE CHCTEMBI
Tetinopa. CoBpeMeHHass KOHIICTIUS YIPABJICHHUS JEATEIbHOCTBIO, YIIPaBICHUE OU3HECOM,
BceoOmmii meHemxkMmeHT kadectBa (TQM). BoceMp KIIOUEBBIX MPUHIMIIOB CHCTEMHOTO
YIPaBJICHUS KaueCTBOM MEXIYHAPOJHBIX CTaHAApTOB B OOJAcCTH ympaBiieHHs kadectBoM [SO -
9000. bazupoBaHue COBpeMEHHOTO MEHEI)KMEHTA KaueCTBa.

Jluteparypa [1,2,3,4,5]

Tewma 3. Konnenius BceoOiiero ympasieHus kauectBom TQM.

Mexnynapoansie cranaaptel ISO 9000 Iloka3zarenu KkadecTBa TYpPUCTCKOM —YCIYTH.
KBamudukamuss mnepconana. Hamexuocts. JlocTynmHOCTh. XapakTEpUCTHKA MaTEPUATLHOTO
obecrnieuenusd. [Ipoaykins Kak cocTaBHas 4acTh YCIYTH TypusMa. JKU3HEHHBIN UK TPOAYKIUU B
cooTBeTcTBUU co craHaaptoMm ISO (metnm kadectBa). IHCTpyMEHTHI KauyecTBa, pa3BEpPThHIBaHUE
byHKIMI KadecTBa; KoHIenus «JloMuk kadectBa», Meto «lllectb curMy.

Jluteparypa [1,2,3,4,5]

Tema 4. KoHKypeHTOCIIOCOOHOCTh M KayecTBO Kak (akTop ycmexa MpeJupUsTUs UHIYCTPUU
Typu3Ma

[Tonsitue xoHKypeHIMU. OCHOBHbBIE NMPU3HAKU CYIIECTBOBAHUS CBOOOJHOIO pBhIHKA. YCIIOBUS
JUIs  CYUIECTBOBaHMsS CHCTeMbl CBOOOJHOrOo pbiHKA. [locienacTBus Ui OPEANpUSATHS,
BBIITYCKAIOIIETO0 HEKOHKYPEHTOCIIOCOOHYI0, HM3KOTO KadecTBa MPOAyKIUI0. OTBETCTBEHHOCTh
IOPUJIMYECKUX M (U3MYECKUX JIMI 3a HapylleHue PocCcHICKOro 3aKkOHOMATENbCTBA 32 MOCTABKY
HeZ00pOKaYeCTBEHHON NPOAYKIMU. MeXaHH3M CKBO3ZHOTO YIPABJIEHHS KaueCTBOM MPOIYKIHUH.
@DakTOpbl MOBBIIMIEHUS! KOHKYPEHTOCHOCOOHOCTH MpOoAyKUuu. CrocoObl yBEIWYEHUS THOKOCTH
npou3BoACcTBAa. DopMHpOBaHHE TOTPEOUTEIBCKOW IIEHHOCTH ToBapa. [IpWymHBI HU3KOM
KOHKYPEHTOCIIOCOOHOCTH MPOU3BOJCTBA. MOJeN OLEHKH KauecTBa B KOHKYPEHTHBIX CHCTEMaXx.
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CrpykTypa Tmpoiiecca MpeaocTaBieHuss ycayr. Kpurepuum wmojeneil J1eI0BOro COBEpIICHCTBA:
MEeXIyHapoaHble, EBpomeiickas u poccuiickas MpeMUr U KOHKYPCHI B 00JIaCTH KauyecTBa.
Jlureparypa [1,2,3,4,5]

Tema 5. IIpuHIMOBI MEHEI)KMEHTa KadecTBa. YIIPABICHUE KAa4€CTBOM TYPUCTCKHUX YCIYT
[TpuHIMOBI MEHEKMEHTa KadecTBa. YIIpaBjieHHE KauecTBOM IpoekTa. OOsacTh NPUMEHEHHS.
TpeboBanus Kk cucreme kadectBa yciayr. OTBETCTBEHHOCTh PYKOBOCTBA, MPOLEAYPHI pa3padoOTKH,
BellcHUssT U obecrieyeHus: JAoKyMmeHTanued. IlmaHupoBaHue M obOecrieueHHEe KauyecTBa YCIYT.
VYipaBieHrne KauyecTBOM. OTallbl pa3BUTHS MEHEKMEHTAa KauecTBa yclyr B Typusme. KauectBo
TYPUCTCKOTO  OOCHY)KMBaHMs. ATEHTCKUH M NOTPEOMTENbCKUI MOAXOAbl K  KayecTBY
o0ciyxuBaHus. AccOopTUMEHT yciyr. OCHOBHbBIE IIOKa3aTe€lud M HAIpaBJIEHUS B OpraHU3aluu
KadgecTBa oOcCiyxuBaHus. Mogenp oOecrieueHMs KadecTBa YCIYI B TYPUCTCKOM OpraHU3alMH.
MeHeKMEHT —~KauecTBa INEepCOHala MPEANpHUSATHS HWHIYCTpUM Typusma. TpebOoBaHus K
UCIIOJIHUTEIIAM 110 00ECIIeYeHUI0 UMHU KadecTBa yciyr. J(OJKHOCTHbIE MHCTPYKLUHU COTPYAHUKOB
TYpUCTCKON KOMIaHuu. BHyTpupupMeHHBIE MpOUEAyphl ¥ OTBETCTBEHHOCTh. HampaBieHus
KadyecTBa oOciykuBaHus. Kputepuu KOHTpoJIs KauecTBa 0OCITyKUBaHUS KJIMEHTOB. KOHTpOJIMHT
3a COOJIIOJIEHUEM YCIIOBUN OOCIYXKMBaHHUSI CO CTOPOHBI TYpUCTCKOM (pupMbl. CpOKH M MOPSI0K
paccMOTpeHHUs IPETEH3UH 1 )kano0 TypUCTOB.

Jluteparypa [1,2,3,4,5]

Kputepuu dhopmupoBanust O1ieHOK (OIIEHHMBAHM) YCTHOTO OIpoca

VYCTHBIN ONpoC SABJSETCS OJHUM M3 OCHOBHBIX CIIOCOOOB yu€Ta 3HAHUN O0y4YaroIIerocs Mo
TUCIUIINHE «YTIPaBlIeHHE Ka4yeCTBOM TYPUCTCKUX YCIYT U oOciayxuBaHUs». Pa3BEPHYTHIN OTBET
CTYACHTA JOJDKEH MPEICTaBISATh COOOW CBSI3HOE, JIOTMYECKH IIOCIIENOBATEIbHOE COOOIIeHHE Ha
3aJJaHHYIO TeMY, ITOKa3bIBAaTh €r0 YMEHHUE MPUMEHSTh ONpPEACTICHUSI.

B pesynpraTe ycTHOro ompoca 3HaHHS, OOYydYarollerocs OLIEHMBAIOTCA IO CJENyroIlel
HIKase:

3 GaJa BBICTABUTCS, €CIIM O0y4aroUIuiics:

1) moyHO M3NaraeT M3y4yeHHbI MaTepuan;

2) oOHapyXHBaeT MOHMMaHUE MaTepHalia, MOKeT 00OCHOBATh CBOM CYKJICHHUS,

NPUMEHUTH 3HAaHUS Ha IPAKTUKE;
3) wu3maraeT Marepual IOCIEAOBAaTeIbHO ¥ TPAaBWIBHO C TOYKH 3pEHHS HOPM
JUTEPATYPHOTO S3bIKA.

2 Oala BBICTaBUTCS, €CIM OOy4aroluiicss AaéT OTBET, YAOBJICTBOPSIOLIUN TEM K€
TpeGoBaHuUAM, UTO U A Oamna «1», Ho gomyckaeT 1-2 ommuOKu, KOTOpPBIE caM e UCIpaBiseT, u 1-
2 HeouéTa B MOCIIEIOBATEILHOCTH U SI36IKOBOM O(OPMIICHUH U3JIaraeMoro.

1 Gann BbICTABUTCS, ecau OOy4aroIuicsi oOHapyKUBAeT 3HAHHE M MOHMMaHUE OCHOBHBIX
MMOJI0KEHUN JaHHOW TEMBI, HO:

1) wu3nmaraeT MaTepua HEMOJIHO U JIOMYCKAaeT HETOYHOCTH B ONPEAETICHUN TIOHATHI;

2) HE yMeeT IOCTaTOYHO TIyOOKO M JOKa3aTelhbHO OOOCHOBATh CBOM CYKICHHS |

NPUBECTH CBOM IIPUMEPHI;

3) wu3naraeT Marepual HEIMOCIEOBATEIbHO U JOMYCKAaeT OIIMOKH B  SI3bIKOBOM

0(popMIICHUHN U3]1araeMoro.

0 OamnoB, cTaBUTCS, e€ciaM oOOy4arouiuiicss oOHapy)XKMBaeT He3HaHHe OoJbLIell YacTu
COOTBETCTBYIOIIETO pa3zesia U3y4aeMoro MaTepuaa, JIomyckaeT olMOKH B (hOpMYITHPOBKE.

5.3. OLICHO‘-IHBIC MaTCpUuaJibl IJId HpOMG)KyTO‘-IHOfI aTTeCTaluun

enpro MpOMEKYTOUHBIX aTTECTAI[UM 10 TUCHUUILIMHE SIBISETCS OLIEHKA KaueCTBa OCBOCHMS
JTUCIUIIMHBI 00YYarOIIUMHUCH.

[IpoMexyTouHass arrecTanusi IMpelHa3HaueHa IS OOBEKTUBHOTO TOJTBEPKICHUS U
OLICHUBAHMS JTOCTUTHYTBIX PE3YJbTAaTOB OOYYEHHS IOCJE 3aBEpLICHUS H3Yy4EHUs AUCLUILTHHBI.
OcymecTBiusieTcss B KOHIIE CeMecTpa W TMPEACTaBIsSeT COOOH HMTOTOBYIO OIICHKY 3HAaHUU 110
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JTUCLHUTUIMHE «YTIPaBICHHE KauyeCTBOM TYPHUCTCKUX YCIYT U OOCIY)KHBAaHUS» B BUJE MPOBEIACHHUS
3ayeTa.

[IpomexxyTouHasi arTecTanus MOKET NMPOBOAMTHCS B YCTHOM, MHCbMEHHOH ¢opme, U B
¢dopme TectupoBanus. Ha npoMexyTouHyro arrectanuo orBoaurcs 10 30 6amios.

Bormpocsl k 9k3aMeny (3a4eTy).

OcHOBHBIE TIOHATHS B 00aCTH Ka4ecTBa YCIYT.

OcHOBHbIE NOJ0XKEHUS 3aKOHA «O TEXHUYECKOM PEryIUPOBaAHUN.

UTo 03HaYaeT KauecTBO yCIyT B HHAYCTPUHU Typu3Ma?

B3anMocCBsI3b MOHATHIH, COCTABIIAIONIMX ONPEEICHHE YCIYTH

Kakue cyliecTByroT METO/IbI ONPEEIICHUS KaUeCTBa YCIYT B Typu3me?

Knaccugukanus nokasareneii kauecTa yciyr B Typu3Me

HopmaruBHoe perynmupoBanue oOecrieueHHsI KadecTBa YCIyr B TYPUCTCKOM HHIYCTPHUU:

YCIYTH pa3MeIleHus], yCIyrd MUTaHus, yCIyTd TypOIepaTOpOB U TYpareHTOB.

8. Uro 03HauYaeT Ka4eCTBO TEXHUYECKOE U PYHKIIMOHATHHOE?

9. HenocrosHCTBO KauecTBa yciyr chepbl FTOCTEPUUMCTBA.

10. Meroap! ynpaBiieHHs KAUECTBOM B TYpU3ME.

11. Cucrema 106poBOIBHOM cepTU(UKALNN B UHIYCTPUU TypU3Ma.

12. Knaccudukarus cpeacTB pa3MeieHHsI © HOMEPOB Ha Kateropuio B PO.

13. Cuctema 1OKYMEHTALMK B UHAYCTPUHU TYPU3MA.

14. OcHOBHBIE BU/IbI CTAaHAAPTOB B chepe 00CTyKUBAHUS.

15. B yem 3akmrovarores nenu uaeosorud TQM?

16. OcnoBubie npuniunsl Konnenmun Beeobiiero MeHe1)KMEHTa KauecTB.

17. Yro takoe mukn Jlemunra?

18. KakoBa cTpyKTypa J10KyMEHTallM1 CUCTEMbl MEHE)KMEHTA KauecTBa?

19. OpraHu3anoHHbIE IPUHIUIIBI CAMOOLICHKU

20. OcoOeHHOCTH CaMOOLIEHKH OpPTraHU3alllu.

21. Bunel aynuTa KauecTsa.

22. Konuenuus ynpasieHus kauectBom XACCII.

23. IMpunuuns! cuctemsl XACCII. 24. Cuctema ynpaBieHHs KAUECTBOM «SiX sigmay

24. Kakue cyniecTByIOT HHCTPYMEHTHI YIIPABICHHS KaUeCTBOM yCIyr?

25. CymHOCTh ¥ MIPUMEHEHNE KOHTPOJIBHOTO JINCTA U KOHTPOJIBbHON KapTHI.

26. CymHoOCTb U UCIIOJIb30BaHUE METOA CTpaTU(PUKALIUY.

27. CymHOCTb U MCII0JIb30BaHUE MEeTO/1a pa30dpoca.

28. CyuHOCTh U UCTIOIb30BaHUE IPUYMHHO-CIIEICTBEHHON UarpaMMBl.

29. CymHocTb U UCTIOIb30BaHue quarpammsl [lapero.

30. OcobeHHOCTH cepTU(PUKALUU YCIYT B TYPUCTCKON UHAYCTPHUH.

31. Mopnens eBponeickoi NpeMun 1o Ka4ecTBy.

32. Poccuiickas nmpemus 1o Ka4yecTBy.

33. Onpenenenue, CyIHOCTb U ITOKA3aTEIN YPOBHS KauecTBa YCIIYT.

34. MeTronbl OLIEHKH YpOBHSI KayecTBa YCIYT (METOJ/bl KBATUMETPUH): nuddepeHInanbHblIi,
KOMIUIEKCHBIW, HUHTErPAIIbHBIN, SJKOHOMUYECKH.

35. B gyem 3akmrouaercs cymHocTh MeToguku STRVQUAL?

36. DxoHOMHYECKHE TPOOIEMbI YIIPABICHUS KAU€CTBOM.

37. XapakTepuCTHKa 3aTpaT, CBA3aHHBIX ¢ 00ecIeueHneM KadyecTBa.

38. Llenu 10OpOBOILHON CEPTHUPHUKAIIMH.

39. Ilenu o6s3aTenbHON cepTUdUKAITIH.

40. B uem 3axmrouaeTcs IPUHIUI CO3AaHUS POTrPaMMBbl 00ecTIieyeHHsI KayecTBa?

41. Pemenne 3aga4

Nk wh =

Kpureprnn hopMupoBaHHs OIIEHOK 110 IIPOMEKYTOYHON aTTeCTAlNU:
«oTimuHO» (30 6aymioB) — MOMy4ar0T 00ydaromuecs, KOTOpble CBOOOTHO OPHEHTUPYIOTCS B
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MatepHuaie U OoTBevaroT 0e3 3aTpyaHeHuid. OOydaromuiicst cocoOeH K BBIMOJHEHUIO CIOMXKHBIX
3aJIaHui, TTOCTAHOBKE TI€JICH U BBIOOpE MyTeH Ux peanusanuu. PaboTa BBITOHEHA MTOJTHOCTHIO 0€3
omun6Ook, pemeno 100% 3anauy;

«xopomo» (25 0amioB) — MNOIy4alOT oOydaromuecs, KOTOpPble OTHOCUTENIBHO IOJHO
OPUEHTHPYIOTCSI B MaTepualie, OTBEYaloT 03 3aTpyAHEHHH, JOMYyCKaloT HE3HAYUTEIbHOE
KOJIM4YecTBO omuOok. OOydaromuiics cnocoOeH K BBIIOJHEHUIO CIIOXKHBIX 3afaHuil. Pabota
BBINOJIHEHA MTOJTHOCTBIO, HO UMEIOTCS He Oosiee 0JHON Herpy0oil OmMOKK U OJHOTO HexouyeTa, He
Oosee Tpex HeqoueToB. JlomycKarTCsl He3HAYUTENIbHbIE HETOYHOCTH MIPU PEUICHUH 33]a4, PEIIeHO
70% 3amau;

«yAOBIETBOPUTENBbHOY» (20 6a/oB) — MOMy4a0T 00yYaroImuecs, y KOTOPbIX HEAOCTATOYHO
BBICOK YPOBEHb BIIaJICHUSI MaTepuanoM. B mporecce oTBeTa Ha 3adeTe JOMYCKAIOTCS OIIMOKH U
3aTpyJHEHHS MPH U3JI0XKEeHUM MaTepuana. OOydaromuiics NMpaBUIBLHO BBINOJHUI HE MeHee 2/3
BCell pabOThI WK JOMYCTUI HE OoJiee OqHON Tpy0oii OMMMOKU U IBYX HEIOYETOB, HE Ooyiee O HOU
rpyooii u omgHOI HerpyOoi omuOku, He Ooyiee Tpex HEerpyObIX OIIMOOK, OAHON HErpyOoii.
OOyuaromuiicsi 3aTpyIHSAETCA C MPABWIBHOW OIICHKOW MPEIJIOKEHHOW 3a/layu, J1aeT HEMOJIHBII
OTBET, penieHo 55% 3anay;

«HEYJOBIETBOPHUTENbHO» (15 OammoB) — moiydaroT OOydaromiuecs, KOTOpBIE JIOIYCKArOT
3HauuTeNnbHble omuOku. OOydaromuiics HMEeT IHUIIb HAYaJIbHYIO CTENEeHb OpPHUEHTAllud B
matepuaie. B pabore umcio OmMOOK M HEJOYETOB IPEBBICUIO HOPMY JUIsl OLEHKH 3 WiIn
MIPABUJIbHO BBIMOJHEHO MeHee 2/3 Bcel paboThl. O0yvaromumiics JaeT HEBEPHYIO OLIEHKY CUTYaIluH,
petieno menee 50% 3anau.

6. METOIMYECKHE MATEPUAJIBL, ONPEAEJIIOUINE ITPOLENYPBI
OLIEHMBAHUNA 3HAHWHW, YMEHUH, HABBIKOB U (MJIN) OIIBITA JEATEJIBHOCTHU

MaxkcumanbHas cymma (100 GannioB), HaOupaeMasi CTYJEHTOM MO AMCIMILTAHE BKIHOYAET
JIBE COCTaBJISIONINE:

— MepBas COCTAaBISIIONIAsl — OIEHKA PEeryIspHOCTH, CBOCBPEMEHHOCTH U KadecTBa
BBITIOJTHEHHS] CTYJEHTOM Yy4eOHOW paboThl MO HW3YYCHHUIO TUCIHUILUIMHBI B TEUEHHE MepHoja
W3Yy4YEeHUsl TUCUUIUIMHBI (CEMECTpa, WJIM HECKOJIBKUX ceMecTpoB) (cymma — He Oosiee 70 GaisioB).
bannbl, XxapakTepu3yolire ycreBaeMoCTh CTYIEHTa MO TUCIHUIUIMHE, HAOUPAIOTCSd UM B TeUEHUE
BCETO Iepruoga O6y‘~I€HI/I$I 3a U3YYCHHUEC OTACIIbHLIX TEM U BBINIOJIHECHUC OTACIbHBIX BUIOB pa60T.

— BTOpasi COCTaBISIONIas — OICHKA 3HAHHWM CTYACHTa MO pe3ylbTaTaM MPOMEKYTOYHOU
arrectanuu (He 6omnee 30 — GamioB).

Kputepuem oneHkn ypoBHS C(HOPMHUPOBAHHOCTH KOMIETEHIIMA B paMKax yueOHOU
JUCIUIUINHBI «YTIpaBJI€HUE Ka4€CTBOM TYPUCTCKUX YCIYT U OOCIY)KMBaHHUS» BO BTOPOM CEMECTpE
SBIISIETCS 3a4eT.

HGJ'IBIO IMPOMECIKYTOYHBIX aTTeCTaHI/Iﬁ IO JUCHUITIIIMHE ABJIACTCA OLICHKA Ka4€CTBa OCBOCHU
JUCHUITIINHBI O6y‘-IaIOIJ_[I/IMI/ICH.

Kpurepun onieHKM KauecTBa OCBOEHUS JUCLIUILINHBI

Onenka «otanaHo»— oT 91 mo 100 GamioB — TeopeTudyeckoe coiepixaHue Kypca OCBOCHO
MOJHOCThIO, 0e3  mpoOenoB, HEOOXOOUMBblE HaBBIKM  paboThl  copmupoBaHbl. Bcee
IPEelyCMOTPEHHbIE MpOrpaMMoil oOydeHus y4yeOHble 3aJaHUsl BBIIOJHEHBI, KAadyeCTBO HUX
BBITIOJIHEHHUS] OLIEHEHO YHUCIOM OauioB, OMM3KMM K MakcuManbHOMy. Ha 3adere cTyneHT
JEMOHCTPHUPYET TNyOOKHEe 3HaHUS MNPEJyCMOTPEHHOrOo MpOrpaMMOil Marepualia, YMEeT YeTKO,
JTAKOHWYHO U JIOTHYECKH I1OCIIEOBATEIBHO OTBEYATh HA IIOCTABJICHHBIE BOIIPOCHI.

Ornenka «xopomo» — oT 81 mo 90 GamnoB — coaepkaHue Kypca OCBOCHO, HEOOXOIUMBIE
HaBBIKM PabOTHl C(HOPMHUPOBAHBI, BHINOJIHEHHBIE y4eOHBIE 3aJaHUs COZIEpKAT HEe3HAUUTEIbHBIC
omnOku. Ha 3auere cTyeHT 1EMOHCTpUPYET TBEPLOE 3HAHMS MaTepUaia, yMeeT 4YeTKO, TPaMOTHO,
0€3 CyIIECTBEHHBIX HETOUHOCTEH OTBEUaTh Ha MOCTABICHHBIC BOIIPOCHI.
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OrneHka «ymoBIEeTBOpUTENBHO» — OT 61 10 80 GamoB — conepkaHHe Kypca OCBOEHO HE
MOJTHOCTHI0, HEOOXOJMMbIC HABBIKM Pa0OTHl COPMHUPOBAHBI YACTHYHO, BBINOJTHEHHBIC y4eOHBIC
3aJaHus cosepKar rpyosie omuOku. Ha 3auete CTyIeHT AeMOHCTPUPYET 3HAaHUE TOIBLKO OCHOBHOTO
MaTepuana, OTBETbl  COJEp)KaT  HETOYHOCTH, cllab0  apryMeHTHpPOBaHbI,  HapylleHa
II0CJIEZI0BATEIbHOCTD U3JI0KEHUS MaTepuala

OreHKa «HEYAOBICTBOPUTENBHO» — OT 36 110 60 0amuioB — cojep)kaHue Kypca HE OCBOCHO,
HEOOXO/IMMbIE HABBIKM PabOTHl HE C(HOPMHUPOBAHBI, BBITOJHEHHbIE YYeOHBIC 3aJaHHs COAEPHKAT
rpyOble OmMOKH, AOMOJIHUTENbHAS CaMOCTOsITeNIbHAs paboTa Ha/l MaTepuaioM Kypca He IpUBEIET
K CYIIECTBEHHOMY ITOBBIIICHHIO KAayecTBa BBINOJHEHUs Y4eOHBIX 3amaHuid. Ha 3auere crymeHT
JEMOHCTPUPYET HE3HAHHE 3HAUUTENBHOM YacTH NPOrpaMMHOr0 MarepHualia, CYyHIIeCTBEHHbIE
OMMOKK B OTBETaX Ha BONPOCH], HEYMEHHE OPUEHTHPOBATHCS B MaTepuasie, HE3HAHHE OCHOBHBIX
MOHITHIA TUCIUIIAHBL.

BrimonHenue TUNOBBIX 3a/aHUM, MPEJCTABICHHBIX B pasaene 5 «OueHOouHbIe MaTepuatbl
JUTSL TEKYIIEro U pyOeKHOr0 KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOUYHON aTTECTAlluKU» MO3BOJIUT
obecnieunts peanuzanuio kommnerenuuu [IKC-1.

P€3y.HBTaTI>I OCBOCHUA y‘-I€6HOI\/JI JAUCHUIIIMHBI, TOAJICIKAIIHUEC ITPOBCPKE

Tabmuua 7
Konu
HalMEHOBaHHE Bux ouenounoro
Kareropus Pesynbprarsl aropa OcHoOBHbIE MOKa3aTeNN Marepuaia,
YHUBEPCAIIbHBIX 00yueHus OLICHKHU 00eCreurBaroIIEero
. OCTYDKEHUS
KOMIIETEHIIN I (KOMIIETEeHIIHUN ) a _ | pesynbraros oOydenus | (popmupoBaHUEe
YHHUBEPCATILHON KOMITETEHITHI
KOMITETCHLIU
CucremHoe u IIKC-1.1. 3HaTh:
KPUTHYECKOE [IpoBoaut - 0a3oBble TOHATUSA
MBIILIJICHUE CTpaTEeruyecK | ynpaBJICHUs
i aHaJiu3, | Ka4eCTBOM, ux
BBISIBIISICT CYIIIHOCTb,
(dakTopsl B3alMOCBSI3b u TUIIOBBIE
ycrexa, B3aUMOOOYCIIOBIIEHHOC | OILICHOYHBIE
MKC-1 SKOHOMMYECK | Tb; MaTepuabl 1Jis
i u - DBOJIIOLHUIO METOJOB | YCTHOI'O OIIpoca
Crnocobex 1 a Y p
o0ocHOBbIBae | obecrieueHus: kadectna | (paszzen 5.1.1);
OCYIIIECTBIISATh
T B OpraHHU3aluy; TUIIOBBIE
CTpaTeruyeckoe
KOpIHOpaTUBH - OCHOBBI | OLIEHOYHBIE
IJIAaHUPOBAHUE,
blE U | COBPEMEHHBIX MaTepHabl 1
OPTaHH3ALMIO 1 (GyHKIMOHATL | TTOJIXO/I0B K 0eXHOr0
KOHTPOJIb yH py
HBIE YIPaBICHUIO KOHTPOJIS
JeSITENIbHOCTH B
cTpaTeruu Ka4eCTBOM B | (pa3gensl 5.2.1 u
cdepe TypuzMa
pa3BuUTHUsA OpraHu3aluy; 5.2.2);
Ha Pa3InYHbIX .
OBHSIX NpeanpusaTu | - COBPEMEHHYIO TUIIOBBIE
P ABITCHIS cepsl KOHLENIINIO KaYeCTBA; | OLEHOYHBIE
yip Typu3Ma - MEXaHHU3M | MaTepHuabl K
IIKC-1.2. yIIPaBJICHUSA 3a4ery (pasnen
dopmupyer KauyeCcTBOM B |5.3).
KOHLENIUIO U | OpraHU3allvy;
TJIAaHUPYET - 0COOEHHOCTH
pean3anuo IIPOBEICHUS
KOHKYPEHTHO cepTUUKALNH;
W CTpaTermM |- OCHOBHBIE METOJbI
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pa3BUTHS

HpEANPUITHI

chepsl
Typu3Ma

KOHTPOJIA u
yIpaBiICHUS
KayeCTBOM;

VYMerTh:

- HCII0/Ib30BaTh

CUCTEMY 3HaHUU B
o0nacTd  ynpaBJeHUs

Ka4eCTBOM Ha
IPEIPUATHH
(komMmaHuN);

- UCTIOJIb30BATh

HOJTy4eHHbIC 3HAHUS, C
1eNbio0 (POPMUPOBAHUS
OLICHKHU Ka4yecTBa
CHUCTEMBI
MEHEKMEHTA u
IPOTYKIIHH;

- PUMEHSTh
NPaKTUYECKHE HaBBIKH
IO OIIGHKE 3aTpaT Ha
Ka4ecTBO;

- BBISIBIIATH MIPOOIIEMBI
npu aHaM3e
KOHKPETHBIX CHTYalUii
U [Ipeasarath Crocoosbl
UX peleHus B 00JacTu
yIIpaBJICHUS
Ka4eCTBOM Ha
MPEINPUSITHH;

- UCIIOJIb30BATh
KOMITBIOTEPHYIO
TEXHUKY B pPEXUME
MIOJTb30BATENS TUIst
peLeHus
yIpaBJIEHYECKUX
3ajady = B obmactu
yIpaBJIeHUs
Ka4eCTBOM,;

- CHCTEMaTH3UpPOBAaTh,
0000111aTh
uH(OpMaLIHIO,
TOTOBUTH 0030pBI TIO
BOIpocaM B 00JacTu
yIIpaBJICHUS] Ka4ecTBa,
pelaKTUPOBAaTh,
pedepupoBarthb u
PELeH3UPOBATH TEKCThI
npodeccnoHanIbHOTO
colepxaHus B cdepe
MEHE/KMEHTA;

- aHAJIN3UPOBAThH

[IPUMEPHBIE
TeMbl  pedepaToB
(pazmen 5.1.2.).

TUTIOBBIE
OLICHOYHBIC
MaTepuaigbl IS
pyOexxHOTO
KOHTpoJs (pa3zzmen
52.1u5.2.2)

26




MPOIIECCH YIPABICHHUS
KauecTBa B CHCTEME
TOCTHHUYHOI'O
OousHeca;

Bnaners:

- TOpuéMaMHM OULEHKHU
COCTOSTHHS

TPE TP THS
(koMIIaHUK) C TOYKH
3peHusi  yIpaBlICHUs
Ka4eCTBOM;

- HaBBIKAMH
CaMOCTOSTEIIBHOTO
OBJIAJICHUS  HOBBIMU
3HAHUSIMU B 00JacTH

yIIpaBICHUS
KauyeCTBOM; THIOBLE
- METOJIaMHU
a ’ | OLIEHOYHEIE
OCHOBHBIMH IIpHEMaMU
N MaTepuagbl IS
UCCIIEIOBATEIbCKON
YCTHOTO  Ompoca
JESITEIIbHOCTH B (paszen 5.1.1):
o0nacTu  ynpaBlieHUs p U
KaueCTBOM; THIOBELE
- CIIOCOOHOCTBIO OLEHOHBIE
MOCTaBUTh IENb U
MaTepuambl  JUIS
chopmynupoBaTh SeKHOIO
3a, Py
Ja4ud, CBSI3aHHBIE C
ean3aluen KOHTPOIIA
P (0Opa3upl  TECTOB)
npodeccuoHaIbHBIX (paszen 5.2.1);
byHKIMA B 00JacTH P T
yIpaBIeHUS
Ka4eCTBOM;
- KOMITBIOTEPHBIMHU
MEeTOaMH coopa,
XpaHeHUs u
00paboTku
(penakTupoBaHU)
uH(popMaluuy,
MPUMEHSIEMBIMU B
chepe
npodeccHoHaNBHOM
JIESITCIILHOCTH.

Takum o0Opa3om, BBITIOJTHEHHE THUIIOBBIX 3aJaHHM, MPEICTAaBICHHBIX B pasiuene 5
«OI1IeHOYHBIE MaTePUANTBI JUTS TEKYIIET0 M pyOeKHOTO KOHTPOJIS YCIIEBAEMOCTH U TTPOMEKYTOUHOM
aTTecTalliu» TMO3BOJUT O0ecreuynuTh (GOopMUpOBaHHE Yy OYyIyIIEro Marmcrpa CIOCOOHOCTH K
MIPOBEICHUIO HCCIIEIOBaHUM B TpodecCHoHaNbHON cdepe W HampaBieHO Ha (OPMHPOBAHUE
komrnerenuuu [TIKC-1.
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7. YHEBHO-METOJWYECKOE OBECIHEYEHME JUCLHUITIJIMHBI (MO Y JIA)

7.1. OcHOBHas IUTEpaTypa

1. 3axaposa H.A. Crannmaptuzanus, cepTudukanys, TUIEH3UPOBaHNE, KOHTPOJIb U HAJ[30P
B Typu3Me : yuebnoe nocodue / 3axaposa H.A.. — Caparos : Aii [lu Ap Meaua, 2020. — 137 c. —
ISBN 978-5-4497-0391-0. — TekcT : aneKTpoHHBIN // DnekTpoHHO-OuOMnoTeunas cucrema [PR
BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/93550.html

2. [IlpoexTupoBaHHue Mpoliecca okKazaHus yciIyr : ydeObnoe mocoouwe / E.B. Xpamosa [u
ap.].. — Owmck : OMckuii rocyaapcTBeHHBIN TexHudeckuil yuusepcuret, 2020. — 157 c. — ISBN
978-5-8149-3164-1. — Tekcr : a1meKTpoHHBIH // DnekTpoHHO-O0ubmmoTeunas cucrema [IPR BOOKS
: [caiit]. — URL: https://www.iprbookshop.ru/115442 html

3. UYepnora E.B. YmpamieHue kadecTBOM Ha NPEANPHUATAU OOIIECTBEHHOTO TMHUTAHUS :
yuebHoe nocobue / Yepnona E.B., bapcykosa H.B.. — CanxTt-IletepOypr : Tpourkuii moct, 2024.
— 234 c¢. — ISBN 978-5-6044302-1-7. — TekcT : 3MeKTPOHHBIN // DAEKTPOHHO-OMOIMOTEYHAS
cucreMa [PR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/99735.html

7.2 JlonionHUTENbHAS IUTEpaTypa

4. BopornnoBa H.B. Ympasnenue kauectBom : yuebnoe mocodbue ans CIIO / Boponmosa
H.B.. — Caparos : IIpodobpazoBanue, 2024. — 154 c. — ISBN 978-5-4488-1258-3. — Tekcr :
JIEKTPOHHBIA // DnexktpoHHO-OmMOMMoreuHas cucrema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/106866.html

5. Menmnmuk, C. ['ocTHHHYHBIN OM3HEC: YUeOHHK /ISl CTYJIEHTOB BY30B, OOYYAIOIIUXCS I10
cnenuanbHocTsM cepBuca (230000) / C. Mennuk, X. Wurpam ; nepeBon A. B. IlaBmoB. — M.:
IOHUTU-IAHA, 2019. — 240 c. — ISBN 5-238-00792-2. — TeKcT: 2JIEKTPOHHBIH //
DNEeKTPOHHO-ONOINOTeYHAs cucrema IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/71186.html

6. Huxynuna, 0. H. Hanoroo6noxxeHue B HHAYCTPUH TOCTEIPUUMCTBA: MPAaKTUKyM / 1O.
H. Hukynuna. — OpenOypr: OpenOyprckuii rocynapctBenHsiii yausepcurer, 9bC ACB, 2020. —
119 c. — ISBN 2227-8397. — TekcT: 3MeKTpOoHHBIN // DeKTpoHHO-O0ubnmmnoTeunas cucrtema IPR
BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/24341.html

7. VYmupaeneHue KauecTBOM : Meroaudeckoe mnocodbue / . — Coum : CounmHCKUH
rocynapctBeHHbi yHuBepcuteT, 2020. — 56 c. — TekcT : SJeKTpOHHBIM // DIEKTPOHHO-
6ubmmoreuynas cucrema IPR BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/106596.html

8. @peiinuna E.B. Ynpasnenue kauectsom: npaktukyM / @peiiauna E.B., Tponun A.A.. —
HoBocuOupck : HoBocubupckuii rocyjapcTBEHHbBIN YHUBEPCUTET S3KOHOMUKHU U YIPaBJICHUS
«HUHX», 2017. — 208 c. — ISBN 978-5-7014-0847-8. — TekcT : 37€KTPOHHBIH // DIEKTPOHHO-
oubmuoreunas cucrema [PR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/87198.html

9. Smymesckas M.H. Aynut cuctem kadectBa u ceprudukanus : yueOHOE mocooue IJis
CIIO / SAAnymesckas M.H.. — Capatos : [IpodobpazoBanue, 2024. — 102 c. — ISBN 978-5-4488-
0926-2. — TekcT : 31eKTpOHHBIN // DnekTpoHHo-0ubnmoTeunas cuctema [PR BOOKS : [caiiT]. —
URL: https://www.iprbookshop.ru/99923.html (gara obpamenus: 29.12.2024). — Pexum gocrymna:
JUIsL aBTOpU3Up. Toak3oBaTeneit. - DOI: https://doi.org/10.23682/99923

7.3. UHTEpHET-pECYpChI

10. Bcemupnast accomumarius TOCTHHHUII M pecTopaHoB — International Hotels &
Restaurants Association. www.ih-ra.com

11. Odummanpapiii  cailt  ®denepalbHOTO areHTCTBA IO TYpusMy Poccuiickoi
®degepanun.- www.russiatourism.ru

12. ®denepanbHas ciyx0a roCyIapCTBEHHOU CTaTUCTUKHU-

http://www.gks.ru/wps/wcm/connect/rosstat/rosstatsite/main
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13. 3IIEKTPOHHO-O0nOmoTeunslie cucteMsl (35C):

No CenliKa Ha HaumenoBanue
/' Hucnuninmza . pa3paboTku B JlocTynHOCTB
n/m MH(OPMAIIMOHHBIN pecypc .
AIIEKTPOHHOMU (hopme
Ynpasnenue DEKTPOHHO-
KauyeCcTBOM .
1. http://iprbookshop.ru/  [6ubnmoTeUHAs cucTemMa
TYPHCTCIHX YCIYT (DBC IPR BOOKS)
¥ 00CITyKHBAHHSA WnauBuyanbHbIH
VYnpasnenue HEOIpaHUYEHHbIN
P PedeparuBnas 6a3a p .
KaueCTBOM . JOCTYII U3 JIFO00M
3. http://www.scopus.com naHHbIX SciVerse .
TYPUCTCKUX YCIIYT Sconus TOYKH, B KOTOPOIt
1 00CITy)KUBaHUS p UMEETCSI TOCTYT K
Yipasienue cetu UHTEpHET
<AUCCTEOM AHanuTu4ecKas u
4. http://webofknowledge.com|iutatnas 6a3a JaHHBIX

TYPUCTCKHUX YCIIYT
1 00CITy)KMBaHUS

Web of Science (WOS)

7.4. MeTtoanueckue YKa3aHHs 110 IPOBCACHUTIO y‘Ie6HBIX 3aHATHI

VYyebHass paboTa NO AUCHUIUIMHE «YIpPaBICHME KaueCTBOM TYPUCTCKHX YCIYyr U
00CIyUBaHUS» COCTOUT M3 KOHTAaKTHOW paOOThl (JIEKUMH, MPAKTUUECKUE 3aHATUA) U
CaMOCTOSITeNIbHOM paloThl. Jlonsi KOHTakTHOW yueOHOW paboTel B 0O0IIeM 0O0beMe BPEMEHH,
OTBEJIEHHOM ]ISl U3y4EHUs JUCLMILIUHBL, cocTaBiseT 44,4 % (B TOM 4yuclie JEKIUOHHBIX 3aHITUN —
14,8%, npakTuyeckux 3aHaTHil — 29,6%), n0oas camoctosaTenbHON paboTel — 55 %. CooTHOIICHHE
JIEKIMOHHBIX M MPAKTUYECKUX 3aHATHH K OOIIeMy KOJIMYECTBY YacOB COOTBETCTBYET y4eOHOMY
IUIaHy HampasiieHusa noarotoBku 43.04.02 Typusm: Typusm: sBomnronus, CTpyKTypa, MEHEPKMEHT,
MapKETHHT.

Jlis MOATrOTOBKM K MPAKTUYECKUM 3aHATUAM HEOOXOJUMO PacCMOTPETh KOHTPOJIbHBIE
BOIPOCHI, P HEOOXOIUMOCTH 00paTUThCS K PEKOMEHAYEMOU JUTepaType, 3arnucaTh HETTOHSATHbIE
MOMEHTHI B BOIIPOCAx JJIsl yACHEHUS UX Ha IIPEJCTOSAIIEM 3aHATHH.

MeTtoanueckue peKOMEHAAMNH 110 U3YYEHUIO TUCHUILIMHBI « Y IpaBIE€HUE KaY€CTBOM TYPUCTCKUX
YCIIYT U 00CITYXKUBAHUS» JIJIsl MATUCTPAHTOB

Henb kypca «YmpaBieHHe KauyeCTBOM TYPUCTCKUX YCIYr M OOCIYXUBaHUSA» - OBJIAJICHUE
TEOPETUYECKUMHU M TPAKTUYECKHMH 3HAHUSAMH 1E€HOOOpa30BaHUS B TOCTUHUYHOM Jele,
HCCJIEJIOBAaHHE COBPEMEHHON NMPAKTHKU (OPMUPOBAHUS KOHTPAKTHBIX 1I€H, U3yUYE€HUE METOJIUKU U
0co0eHHOCTEH 1IeHO00pa30BaHMs Ha PA3IMYHbIE BUbI YCIYT TOCTUHUYHOTO MPEATPUATHS, a TaKXKe
pacuimpeHrie Ha 0a3e MOJIy4eHHBIX 3HAHMM Kpyro3opa ¥ KOMIIETEHTHOCTH B 00JacTH yIpaBi€HUs
TOCTUHUYHBIM IPEAIPUITHEM.

[Ipuctynas Kk H3y4yeHUIO TUCIUIUIMHBI, OOydaromemycsi HeoOXOIUMO O3HAKOMUTHCSA C
TEMaTUYeCKUM IUIAHOM 3aHATUH, CIMCKOM pPEKOMEHJIOBaHHOH y4yeOHOU suTepaTypbl. Criemyer
YSICHUTD IOCJIEIOBATEIbHOCTD BBIMOJHEHUS] HHIUBUAYAIbHBIX YU€OHBIX 33/1aHUN, 3aHECTH B CBOIO
pabouyto TeTpajab TEMbl M CPOKH IpPOBEIEHHUS CEMHHApOB, HAMHMCAHUS YYEOHBIX U TBOPUYECKHX
pabot. Ilpyu M3ydeHMM NUCUUIUIMHBI OOYyYaloluecsl BBIMOJIHSIOT CIENYIONIME 3aJaHMs: H3y4daloT
PEKOMEH/IOBAaHHYIO0 y4YeOHYI0 M HAayuHYIO JIUTepaTypy; HHUIIYT KOHTPOJbHBIE PaOOThI, TOTOBST
pedeparbl U COOOIIEHHS K MPAKTUUYECKUM 3aHATUSM; BBIMOIHIIOT CAMOCTOSITEIbHBIE TBOPUYECKHE
paboThl, y4yaCTBYIOT B BBIIIOJHEHHM MPAKTUYECKHX 33JaHUN. YPOBEHb M TINIyOMHA YCBOEHUS
JUCLUIUIMHBL 3aBUCAT OT AaKTHUBHOM M CHUCTEMAaTH4eCKOH paboThl Ha JEKIUAX, H3Y4YEeHUs
PEKOMEHI0BAaHHOW JIUTEPATYpPhl, BBINOIHEHHSI KOHTPOJIbHBIX MMCbMEHHBIX 33JaHUM.
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Kypc wu3ywaercs Ha JEKIHSIX, NPAKTUYECKUX 3aHITHSIX, IMPU CAMOCTOSTEIBHOU U
WHIUBHUIYyAIbHOW paboTe oOydarommxcs. OOydaromuiicst I TOJHOTO OCBOEHHUs MaTepuaia
JIOJKCH HE TMPOIYCKATh 3aHATHS U aKTUBHO y4acTBOBATh B yueOHOM mpoiiecce. JICKITMU BKII0YaIOT
BCE TEMbl W OCHOBHBIC BONPOCHI TEOPHH M TIPAKTUKK CTpaxoBaHus. J[ins MakcuMaibHOMN
3G(HEeKTUBHOCTH UW3YYCHHS HEOOXOAMMO IOCTOSHHO BECTHM KOHCICKT JICKIUH, 3HATh
PEKOMEH/IYEMYIO IIPEIOIaBaTelieM JIMTEPaTypy, IMO3BOJISIONIYIO JOMOJHUTh 3HAHHUS W JIyYIle
MOJITOTOBUTHCS K CEMHHAPCKUM 3aHSTHSIM.

B cooTBeTcTBUY C yUEOHBIM IUIAHOM Ha KOKAYIO TEMY BBIZCICHO HEOOX0AMMOE KOJIMIECTBO
YacoB MPAKTUYECKUX 3aHITHHA, KOTOPHIE TMPOBOJSATCS B COOTBETCTBHM C  BOIPOCAMHU,
PEKOMEH/IOBAaHHBIMH K M3YYCHUIO IO OIpeesieHHbIM TeMaM. OOyJaroimuecs: JODKHBI PETYISPHO
TOTOBUTHLCS K CEMUHAPCKUM 3aHSATUSM U y4aCTBOBATh B 00CYKICHHUH BOMPOCOB. [Ipu moAroToBke K
3aHATHSAM CIIEIYEeT PYKOBOJCTBOBATHCS KOHCIIEKTOM JICKIIMH M PEKOMEHJIOBAHHOM JIMTEPATYPOH.
Temarnueckuid TUIaH JUCIUIUIMHBI, Y4eOHO-METOAMYECKHE MATepUabl, a TakKe CIIHCOK
PEKOMEHI0BAaHHOH JINTEpaTyphl IPUBEIICHBI B paboveii mporpaMme

B xo/e u3ydeHus TUCIUTUITMHBI 00YYarOIIHICS UMEET BO3MOXKHOCTh TIOJITOTOBUTH pedepar
1o Teme, mpeaaraeMoro B Paboueil nmporpamMme JUCHUIIMHBI CIIUCKA. BBICTYIUICHHE € TOKJIAIOM
o pedepary B rpyIire MpoBOIUTCS B (hOpMe MPE3CHTAIMU C UCIOJIB30BAHUEM MYJIbTUMEINHHON
TEXHUKH.

MeTtoauueckue PEKOMCHAAUH IIPpH pa60Te HaJl KOHCIICKTOM BO BpCM:A IIPOBCACHHA JICKIINN

B mporecce NEKIIMOHHBIX 3aHATHI 11€1€c000pa3HO KOHCIEKTUPOBATh YUEOHBIM MaTepual.
st 9TOro WCHONB3ylOTCA OOIHMEe W YTBEPIAMBIIMECS B TMPAKTHKE MpaBUiIa, U IMPUEMBI
KOHCIEKTUPOBAHUSI JICKIIN:

KoncnektupoBanue JeKIMi BENETCS B CHEUUAIBHO OTBEICHHOW I ATOTO TETpaiu,
Ka)XIbIi JINCT KOTOPOM JOJKEH UMETH I0JIs, HA KOTOPBIX JIEJIAI0TCSA IOMETKU U3 PEKOMEHIOBAHHOU
JIUTEPATYpPhl, JOMOJHSIOIME MaTepuaa MPOCAYIIAaHHON JIEKIMH, a TakKe MOAYEPKUBAIOIINE
0CO0YI0 B&KHOCTh T€X WU MHBIX TEOPETUUECKUX MOJIOKESHUH.

[lenecooOpa3Ho 3anmuchIBaTh TEMY U TUIaH JIEKIMH, PEKOMEHIYEMYIO JINTEPATypy K TEME.
3anucu pas3aenoB JIEKIUU JOJDKHBI MMETh 3aroJIOBKM, IOJA3arojOBKH, KpacHble CTpoku. Jlid
BBIJICJICHUS] PA3J/ICJIOB, BBIBOJIOB, OINPEIEICHHI, OCHOBHBIX HMJEH MOKHO HMCIOJIb30BaTh LIBETHHIE
KapaHaamu u ¢riaoMactepbl. Bo3MOXKHO HCMONB30BaHHE MAaruCTPaHTAaMU COBPEMEHHBIX METOJIOB
KOHCIIEKTUPOBAHUS, K IPUMEPY, METOJ MEHTAJIbHBIX KapT.

HazBanHble B NEKIIMU CCHUIKH Ha TIEPBOMCTOYHUKU HAJ0 MOMETHTH Ha MOJSAX, YTOOBI MpHU
CaMOCTOSITEIbHOW pa0oTe HaWTU M BOHCATh HWX. B KOHCIEKTE JOCIOBHO 3alUCHIBAIOTCS
ompesieNieHus] TOHATHH, KaTeropuid U 3aKOoHOB. OcTanbHOE TOMKHO OBITH 3alMKUCAHO CBOMMU
CIIOBaMH.

KaxxnoMmy cTyneHTy HE0OX0IMMO BBIPa0OTaTh M HCIIOJIB30BATh JOMYCTUMBIE COKPAIEHUS
HanboJiee pacIpOCTPaHEHHBIX TEPMUHOB U TIOHSITHIA.

MeTOJII/I'-IeCKI/Ie PEKOMEHAAWH 110 TOATOTOBKE K ITPAKTUYCCKUM 3aHATUAM

[IpakTHueckue 3aHATHSI — COCTaBHAs 4acTh y4eOHOTo Mpoliecca, rpynmnoBas Gpopma 3aHsATHIA
OpY aKTHUBHOM YYacTUH CTYIEHTOB. llpakTuueckue 3aHATUS CIOCOOCTBYIOT YIIyOJI€HHOMY
M3YYEHUIO HanboJiee CIOKHBIX MPOo0JieM HAayKH U CIyXaT OCHOBHOW (hOpMOI MOJBEACHUS] UTOTOB
CaMOCTOSTeNIbHON paboThl oOyyaromuxcs. L{enbro mpakTHYecKux 3aHATUH sBIseTCs yriyOneHue u
3aKpeIyIeHHe TEOPEeTHMUECKUX 3HAHMUM, MOITYYEHHBIX OOy4yaloUMMHCS Ha JIEKIMSIX U B Ipoliecce
CaMOCTOSITENIFHOTO M3y4YeHHs Y4eOHOro Marepuana, a, CJIeJOBaTelIbHO, (OPMHUPOBAHUE y HHX
OTpe/IeIEHHBIX YMEHUN U HaBBIKOB.

B Xo/1e mOAroTOBKM K CEMHUHAPCKOMY 3aHATUIO HEOOXOJMMO MPOYUTATh KOHCIEKT JIEKIIUH,
U3Yy4UTh OCHOBHYIO JIMTEPATypy, O3HAKOMHUTBHCS C JONOJHHUTEIbHOH JUTEpaTypOH, BBINOJHUTH
BbIIaHHbIE IPENOJaBaTE]IEM IpaKkTHUUecKue 3azaHus. Ilpy 3ToM yuecTb peKOMEHIAluu
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npernojaBaTens U TpeOoBaHus mporpammbl. JlopabaTbiBaTh CBOWM KOHCHEKT JIEKIIMH, Jiefas B HEM
COOTBETCTBYIOIINE 3aIIHCH U3 INTEPATYPHI.

KenarenpHo IIpU MOATOTOBKEC K IMPAKTUUYCCKHUM 3aHATUAM IO JUCHHUIINIMHC OOJHOBPEMCHHO
UCIIOJIb30BaTh HECKOJIBKO HCTOYHHKOB, PACKPBIBAIOLIMX 33aHHBIC BOIIPOCHI.

Ha mnpakTuueckux 3aHATHSIX OOydarolquecs ydaTcsi TpaMOTHO H3Jiaratb MpPOOJIEMBbI,
CBOOOJTHO BBICKA3bIBATh CBOM MBICIIM U CY)KACHHS, PACCMATPUBAIOT CUTYaIlHH, CIIOCOOCTBYIOIINEC
pa3BUTHIO TIPO(HEeCCHOHATBEHON KOoMITeTeHTHOCTH. ClielyeT WMeTh B BHJY, YTO IMOATOTOBKA K
HPAKTUYECKOMY 3aHATHIO 3aBUCUT OT (POPMBI, MECTa IIPOBEACHHS 3aHATHS, KOHKPETHBIX 3aaHUN U
nopy4eHuid. ITO MOXeT ObITh HamucaHue pedeparta (C MOCIEAYIOMMM UX O00CYXKAECHHEM), CCe,
KOJUIOKBHUYM.

MGTOI[I/I‘IeCKI/Ie PEKOMEHAAIMHU 110 OpraHru3alunu CaMOCTOSITeILHOM pa6OTBI

CamocrosarenbHas paboTa OOyyaroIIMXCsl - CIOCOO AaKTMBHOTO, LIEJIEHAIPaBICHHOIO
IPUOOPETEHUS CTYAEHTOM HOBBIX JUIsl HETO 3HAHUN U YMEHUI 0€3 HElOCPECTBEHHOIO y4acTHus B
3TOM IIpolecca npenoaasareseil. [1oBbleHNe posin caMOCTOATENBHOM pabOThl 00yUYaIOIIMXCS TIPU
IIPOBEJCHUH PA3JIUYHbIX BUJOB YU€OHBIX 3aHATUHN MPEIOJIaraer:

—  ONTHMH3ALMUIO METOJIOB 00yUeHUs, BHEIPEHHE B yUEOHbII NpOLecC HOBBIX TEXHOJIOTUI
00y4YeHHs1, MOBBIIAIOUIMX TPOU3BOJAUTEIBHOCTh TPYAA MPENo1aBaTeisi, akTUBHOE UCIOJIb30BaHUE
MH(POPMALIMOHHBIX TEXHOJIOTUH, MO3BOJSIONIMX MAaruCTPaHTy B YIAOOHOE JUIsi HETrO BpeMms
OCBanBaTh y4eOHBIN MaTepua;

—  IIMPOKOE BHEAPEHHUE KOMIBIOTEPU3UPOBAHHOIO TECTUPOBAHUS;

—  COBEpIICHCTBOBAHWE METOJIMKU MPOBEJIEHHS MPAKTUK U Hay4YHO-HCCIIEJOBATEIbCKON
paboThl 00yYarOLINXCS, TOCKOJIBKY MMEHHO 3TH BHU/Ibl yU€OHOM paboThI B IEPBYIO OYepelb TOTOBST
00y4aroIUXCsl K CAMOCTOSITEIbHOMY BBIIOJIHEHUIO TPO(ECCHOHANIBHBIX 3a/1a4;

—  MOJEPHM3ALMI0 CUCTEMBI KYpCOBOT'O M JIUIIJIOMHOTO IIPOEKTUPOBAHUs, KOTOpas JOJKHA
HOBBIIIATH POJIb CTYJIEHTA B MOJ00pE MaTepHasa, MOUCKe MyTel peleHus 3a1ay.

CamocrosiTenbHasi pa0oTa MNPUBOJUT CTYJEHTAa K IIOJYYEHHIO HOBOTO 3HAHUA,
YIIOPSIOYEHHIO U YIITyOJIEHHI0 UMEIOIUXCs 3HaHUHM, (GOPMUPOBAHUIO Y HETO MPOQecCHOHATbHBIX
HaBBIKOB U yMeHuM. CamocTosiTenbHast paboTa BBITOIHAET Pl QYHKIIAN:

—  Ppa3BHUBAIOLIYIO;

—  H“H(OPMAIMOHHO-00YyYaoIIYI0;

—  OpPHUEHTHUPYIOILYIO U CTUMYJIHPYIOILYIO;

—  BOCIIUTHIBAIOUIYIO;

—  HCCIIEZ0BATEIbCKYIO.

B pamkax Kypca BBIIIOJIHAIOTCS CJEAYIOIINE BUJIbI CAMOCTOATEIbHOW PaboThl:

1. TIpopabotrka yueOHOro MaTepuaia (1o KOHCIEeKTaM, y4eOHOW U Hay4yHO! JIUTepaType);

2. BelnonHeHNe pa3HOYPOBHEBBIX 33/1a4 U 33/1aHUN;

3. Pabora ¢ Tectamu 1 BOompocamMu JUIsl CAaMOIIPOBEPKH;

4. BrInmonHeHNE UTOTOBOM KOHTPOJIBHON pabOTHI.

CryneHTaM peKOMEHJyeTCs ¢ CaMOro Hadaja OCBOEHHUS Kypca paboTaTh C JUTEPaTypoi u
npeyiaraéMbIMU 33JaHUSIMH B (OpMe TMOATOTOBKH K OYEpPEIHOMY ayIAUTOpPHOMY 3aHsATHIO. [Ipu
TOM AaKTYAJIM3UPYIOTCS HMEIOIIMECs 3HaHMs, a TaKkKe co3maercss 0aza uis YCBOEHHUS HOBOTO
MaTepuaia, BO3HUKAIOT BOIIPOCHI, OTBETHI HA KOTOPBIE CTY/EHT MOJIY4aeT B ayIUTOPUH.

Heo6x0auMo0 OTMETUTH, YTO HEKOTOPBIE 331aHUs JJISI CAMOCTOSTEIBHON paboThl O KypCy
UMEIOT oOmpefeNeHHyo cnenuduky. IIpu ocBoeHHMHM Kypca CTYAEHT MOXKET IO0JIb30BaThCs
O6uONMMOTEeKOM By3a, KOTOpas B TOJHOM Mepe oOecrieyeHa COOTBETCTBYIOUIEH JHMTEPaTypOH.
3HAYUTENBbHYIO TOMOIb B MOJATOTOBKE K OYEPEIHOMY 3aHATHIO MOKET OKa3aTbh MMEIOIIMHCS B
y4eOHO-METOIMYECKOM KOMIUIEKCE KPaTKHi KOHCHEKT JeKuid. OH MOXKET MCIIOJIb30BaThCs U IS
3aKpeIuieHUs] TOJY4YeHHOro B ayauTopuu Martepuana. CamocTosTenpHas padoTa CTYICHTOB
OpeIyCMOTpPEHa Yy4YeOHbIM IUJTAHOM U BBINOJHSETCS B 0O0S3aTENBHOM MOpSAKE. 3aJaHus
IPEUIOKEHBI 110 KaXJI0M U3y4aeMoi TeMe U MOTYT FOTOBUThCA MHAMBHUIYalbHO WK B rpynme. [1o
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H€O6XOI[I/IMOCTI/I CTYACHT MOKCT 06pau1aTLcs1 3a KOHCy.]IBTaI_[I/Ieﬁ K IIpennoaaBaTcCiIto. Brimonnenne
3aJJaHUu KOHTPOJIUPYETCS U OL[CHUBAETCS MPENOJaBaTEIIEM.

JUig  ycremHoro caMOCTOSITEJIBHOIO M3Yy4YEHHUsl MaTepuaya CEerojHsl HCIOJIb3YIOTCS
pa3inuHble CpelCTBa OOY4EHHs, CpeAu KOTOPBIX 0CO00€ MECTO 3aHHUMAaroT HH(OPMalUOHHBIE
TEXHOJIOTUHM Pa3HOTO YPOBHS M HAIPABICHHOCTHU: JICKTPOHHbIE YUEOHMKH U KYPCHI JIEKIUH, Oa3bl
TECTOBBIX 33aJ]aHUI U 3a/1a4. DJIEKTPOHHBIN y4eOHUK MPe/ICTaBIsIeT CO00M MPOrpaMMHOE CPEACTBO,
MO3BOJISIIOIIEE  MPEACTaBUTh i M3YYCHHUS TEOPETHYECKUH  MaTepuall, OpraHu30BaTh
anpoOHpoOBaHUE, TPEHAX U CaMOCTOSATEIbHYIO TBOPYECKYIO PalOoTy, MoMorarouiee CTyAEHTaM U
IIPENoAaBaTel0 OLEHUTh YPOBEHb 3HAaHUHM B ONPEIECICHHON TEMaTHKE, a TaKKe COJAepKallee
HEOOXOUMYIO CIIPaBOYHYIO MH(POPMAINIO. DIEKTPOHHBINH YU4eOHUK MOXKET UHTErpUpPOBaTh B cede
BO3MOXXHOCTH DAa3JIMYHBIX IE€AArorn4ecKuX IPOrpaMMHBIX CPEACTB: OOydYarolUMX IIPOrpamMM,
CIIPaBOYHHUKOB, YU€OHBIX 0a3 TaHHBIX, TPEHAXKEPOB, KOHTPOJIUPYIOIIUX IPOTpaMM.

Jlis  ycrienrHOW OpraHu3alud CaMOCTOSTEbHOW pPAa0OTHl BCE AKTUBHEE MPUMEHSIOTCS
pa3HooOpa3Hble 00pazoBaTelbHBIE pecypchl B ceTh IHTepHET: CUCTeMBbl TECTUPOBaHUS IO
pa3IUYHBIM 00JIaCTsIM, BUPTYaJIbHBIC JIEKIIMH, 1a00PaTOPUH, PU ITOM IOJI30BATENIO TOCTATOYHO
UMETh KOMIBIOTEP U MOJKIIoueHue K VHTepHeTy JUIsi TOro, 4ToObl CBSA3aThCs C MpPEnoAaBaTeleM,
noyy4yath 3HaHus. Vcroiap30BaHue CeTel YCHIIMBAET POJIb CAaMOCTOSTEIbHONW paboThl CTyAEHTA U
MO3BOJIET KapAMHAIBHBIM 00pa30M H3MEHUTH METOAMKY MPETOogaBaHMsl.

CTyaeHT MOXET MoJydyaTh BCE 3a/laHUsl U METOJAMYECKUE YKa3aHUs 4epe3 CepBep, UTO JaeT
€My BO3MOKHOCTb TPUBECTH B COOTBETCTBHE JIMYHBIE BO3MOXKHOCTH C HEOOXOIUMBIMH JIJIs
BBITIOJIHEHUS paboT Tpyno3arparamMu. CTyIeHT UMEET BO3MOKHOCTD BBITIOIHATH paOdOTy J0Ma WIN
B ayautopud. bombinoe BocnmuTarenbHOE M 00pa3oBaTeNbHOE 3HAYEHHE B CAMOCTOSTEIILHOM
yueOHOM TpyZA€ CTYIEHTa MMEET CaMOKOHTPOJb. CaMOKOHTPOJb BO30YXIaeT U IMOAJEPKUBAET
BHUMaHUE U HHTEpEC, IMOBBIIIAET AKTUBHOCTh NAMITH M MBIIUICHUS, TO3BOJSET CTYICHTY
CBOCBPEMCHHO OOHAPYXHTh M YCTPAaHUTh JIOIYIIECHHBIC OMIMOKH M HEIOCTAaTKH, OOBEKTHBHO
ONpPENETUTh YPOBEHb CBOMX 3HAaHUM, MPAKTUYECKUX yMeHuUW. CaMoe JOCTYNHOEe M MpOCTOE
CpEACTBO CAMOKOHTPOJIA ¢ MPUMCHCHHUEM I/IH(i)OpMaIII/IOHHO-KOMMyHI/IKaHI/IOHHI)IX TEXHOJIOTHH - ITO
pSA TEeCTOB «on-line», KOTOpbIe MO3BOJISIOT B PEXHUME PEATBHOTO BPEMEHH OIpPENeIUTh CBON
YPOBCHB BJIaJACHUA NPCAMETHBIM MAaTCprUaIOM, BbISIBUTH CBOU OILIIMOKH U MMOJIYYHUTh PCKOMCHIAIUN
110 CAMOCOBEPIIEHCTBOBAHUIO.

Metoanyeckre peKOMeHIaluu 1o paboTe ¢ TUTepaTypoit

Bcro nautepaTypy MOXKHO pasfaenuTh Ha Y4eOHUKH M ydeOHbIe MOcoOWs, OpUTHHATIbHBIC
Hay4YHBbIC MOHOTpapUICCKUE UCTOYHUKH, HAYYHBIC MTyOJIMKAIIMK B IEPUOTNICCKON euaT. M3 HUX
MO>KHO BBIIETTUTH JUTEPATypPy OCHOBHYIO (PEKOMEHIYyeMYI0), AOMOJHUTENbHYIO U JIUTEPATypPy IS
YIITYyOJIEHHOTO M3yYEeHHUS AUCIUTUIAHBL.

W3ydyeHne TUCIUTUTMHEI ClielyeT HAaYMHATh ¢ Y4eOHUKa, MOCKOJIbKY YUeOHUK — 3TO KHUTA, B
KOTOPOH H3JI0’)KEHBI OCHOBBI HAYYHBIX 3HAHHWH IO ONPEICICHHOMY TPEAMETY B COOTBETCTBUU C
HEJSIMH U 33J1a4aMH 00Y4YEeHHUsI, yCTAHOBJICHHBIMHU MPOTPAMMOM.

[Ipu pabote ¢ nuTepaTypoil HEOOXOJWMO YYHUTHIBATH, YTO HMMEIOTCS PA3JIMYHBIC BHUIBI
YTEHUS, U KaXIbIH U3 HUX UCTIOIB3YeTCs Ha OMpeeNIEHHBIX dTarax OCBOSHUS MaTepHaa.

[IpenBapuTensHOE YTEHHWE HANPABJICHO HA BBISBICHHE B TEKCTE HE3HAKOMBIX TEPMHUHOB H
MOKCK WX 3HAYEHHsI B CIIPABOYHOM JIUTEeparype. B 4acTHOCTH, P YTEHUU yKa3aHHOU JHUTEpaTyphl
HE0OXOAMMO MOAPOOHEHTITIM 00pa30M aHATM3UPOBATH TTOHSITHSI.

CKBO3HOE UTEHME IpearojaraeT MpoYTeHUe MarepHuaia OT Hadana o KoHua. CKBO3HOe
YTEHUE JINTEPATYPhl U3 MPHUBEIECHHOTO CIHCKA TAeT BO3MOXKHOCTH CTYACHTY C(OPMHUPOBATH CBOJ
OCHOBHBIX MOHSTHI U3 U3y4aeMOl 00J1acTH U CBOOOJIHO BJIAJIETh UMH.

Brei6opouHoe — Ha0060pOT, UMEET LIeJbI0 MOUCK U OTOOp Marepuana. B paMkax gaHHOTO
Kypca BHIOOPOYHOE YTEHHUE, KaK CIOCO0 OCBOCHUS COAEp)KaHHs Kypca, JOJDKHO HCIOIb30BATHCS
IIPU MOATOTOBKE K MPAKTUYECKUM 3aHSATUSM IO COOTBETCTBYIOIIUM pa3zeliaM.
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AHanUTHYECKOe UYTEHHE — OTO KPUTHUYECKUH pa3bop TEKCTa ¢ MOCIHEAYIOUIUM €ro
KOHCIIeKTUpoBaHueM. OCBOEHHE YyKa3aHHBIX MOHATUN Oymer Hambosiee 3(P(HEKTUBHBIM B TOM
ClIydae, €Ccli MPH YTEHWU TEKCTOB CTYJIEHT OYyJeT 3aJaBaTh K 3TUM TEKCTaM BONPOCHL. YacTp w3
3THX BompocoB chopmynupoBana B POC B mepeuHe BOIPOCOB iisi codecenoBanus. [lepeueHp 3THX
BOIIPOCOB OTPAHUYCH, TOSTOMY BaXXKHO HE TOJIBKO COJIEpKaHHWE BOMPOCOB, HO CaM TMPUHITUI
OCBOCHHS JIUTEPATYPHI C IIOMOIIBIO BOITPOCOB K TEKCTaM.

[enpi0 M3ydarOMIEro YTEHUS SBJISETCS TIIyOOKOE M BCECTOPOHHEE MOHMMaHUE Y4eOHOM
uHpopmanuu. ECTh HECKOJIBKO MPHUEMOB H3yYarOIIETO YTCHUS:

1. UreHne mo ajaroputMy MpearnonaraeT pazoueHue wHPoOpManuu Ha OJIOKW: HA3BaHUEC
aBTOp; HCTOYHHUK; OCHOBHAs WS TEKCTa; (PAKTHMUYSCKH MaTepuai; aHaliu3 TEKCTa IyTeM
COITIOCTABJICHUA UMCIOIIUXCA TOUCK 3pCHUA 10 paCCMaTpruBACMbIM BOIIPOCAM; HOBH3HA.

2. Tlpuem MocTaHOBKH BOIIPOCOB K TEKCTY HMEET CIICAYIOIIUHN arOpUTM:

- MCIJICHHO MMPOYUTATb TCKCT, CTAPAsACh IIOHATH CMBICJI U3JIOKCHHOT'O;
—  BBIJICJIUTH KJIFOUEBBIC CIIOBA B TEKCTE;
—  TI0CTapaThCsl MOHITh OCHOBHBIE UJICH, TIOJTEKCT U OOIIHUIT 3aMbICEI aBTOPA.

3. Tlpuem Te3upoBaHMS 3aKIHOYACTCS B (OPMYIMPOBAHWUU TE3UCOB B BUJIE IOJIOKCHUM,
YTBEPKJICHHM, BBIBOJOB.

K »ToMy MOXHO J00aBUTh W WHBIE TMPHEMBbI: MpHeM pedepupoBaHus, MpUeM
KOMMCHTHUPOBAHMHA.

BaxHoli cocraBisiroiiei  Jr000r0  COJNMAHOTO HAYYHOTO W3JIaHUS SIBJSICTCS  CIIUCOK
JTUTEpaTyphl, HAa KOTOPYIO CChUIAaeTCS aBTOp. lIpM BO3HUKHOBEHWH WHTEpeca K KaKOW-TO
00CyX/1aeMol B TEKCTE MPoOJIeMe BCEra €CTh BO3SMOXKHOCTh OOPATHTHCS K CIIMCKY OTHOCSIIEHCS K
Hel juTeparypbl. B aToM ciydae Bes mpobsiemMa kak Obl pa3OMBaeTCs Ha COCTABJISIONIME YacTH,
Ka)K/1asi U3 KOTOPBIX MOXKET M3y4aThCsl OTACIBHO OT ApYyrux. [Ipy 3TOM BaKHO HE TEpSATh U3 BHJIA
00N KOHTEKCT U HE MOIPYKaThCA YPE3MEPHO B JIETAIM, IOTOMY YTO TAKUM 00pa3oM MOXHO HE
YBUJETH [JIABHOTO.

[TonroroBka K 3adery JO/DKHA IPOBOJUTHCS HA OCHOBE JISKIIMOHHOTO MaTepHala,
MaTepuana MPaKTHYEeCKUX 3aHATHI ¢ 00sS3aTelbHBIM OOpalleHHeM K OCHOBHBIM y4eOHHKaM IO
Kypcy. DTO MO3BOJMT UCKIIOYUTH OLIMOKM B TIOHHMMaHUU MaTepuaia, 00JEryuT ero OCMbICIEHUE,
MPOKOMMEHTHPYET MaTeprall MHOTOYHCICHHBIMHU IPUMEPAMH.

Metoauueckue PEKOMCHIANH 110 HAITMCAHHUIO peq)epaTOB

Pedepar mnpezncraBiasier co0Oil COKpallleHHbIM Iepecka3 CoAep)KaHUs MEpPBUYHOTO
JIOKyMEHTa (WK €ro 4acTH) ¢ OCHOBHBIMHU (PaKTHUYECKMMU CBEACHUSIMH M BbIBoJamu. Hanucanue
pedepara wucnonpdyercs B Y4eOHOM TIIpollecce By3a B ILeENAX HNPUOOPETEHUs CTYAEHTOM
HE00X0IUMON MpOoPecCUOHANBHON MOATOTOBKU, Pa3BUTHS YMEHHUS U HAaBBIKOB CaMOCTOSITEIIbHOTO
HAYYHOTO TIOMCKA: U3yUeHHs JINTepaTyphl IO BEIOPAHHOM TeMe, aHainMu3a pa3IMuHbIX HCTOUHUKOB U
TOYEK 3peHHs], 0000IIeHNs MaTepualla, BbIICTIEHUS TJIaBHOTO, (hopMynupoBaHus BEIBOJOB U T. 1. C
MOMOIIBIO pedepaToB CTYIEHT Iy0)ke MOCTUraeT Haubojee CIOXKHBbIE MPOOJIEeMBbI Kypca, YUUTCS
JAKOHUYHO U3JIaraTh CBOM MBICIIH, NMPABUIBHO OGOPMIATH paboTy, JOKIAIbIBaTh DPE3YyJIbTaThl
cBoero tpyna. Ilpomecc Hammcanust pedepara BKIIOYAET: BBHIOOp TEMbI; MOAOOP HOPMATHBHBIX
AKTOB, CIHELUAJIbHOM JUTEpPaTypbl W HMHBIX MCTOYHUKOB, MX H3yYEHHUE; COCTABJICHHE IIJIAHA;
HalMcaHue TeKcTa paboThl U ee 0pOpMIIEHHE; YCTHOE U3JI0kKEeHHE pedepara.

Pedepatsl numyrcs mo Hambosee akTyaldbHBIM TeMaM. B HUX Ha OCHOBE TIIATEIBHOIO
aHanmu3a U 000OILIECHUsS HAyYHOTO MaTepuana COMOCTAaBIAIOTCS pa3iIMyHbIE B3IVl aBTOPOB, U
orpezensercss COOCTBEHHas! MO3ULHUSA CTYAEHTAa C HM3J0KEHHEM COOTBETCTBYIOIIMX apryMEHTOB.
Tembl pedepaToB AOIKHBI OXBaThIBATh W JMCKYCCHOHHBIE BOMPOCH Kypca. OHHU TpHU3BaHbI
OoTpakaTb TNEpeIOBble Hay4yHbIE MU, 0000IIaTh TEHACHUUU TPAKTUYECKOW MIesITeNbHOCTH,
YUUTBIBAS IPU TOM U3MEHEHHMS B TEKYILEM 3aKOHOAATEIILCTBE.

Pedepar, kak mnpaBuio, COCTOMT U3 BBEIECHUSA, B KOTOPOM KpaTKO OOOCHOBBIBAETCS
aKTyaJIbHOCTb, Hay4yHass M MPAKTHYECKash 3HAYMMOCTb M30paHHOM TEeMbI, OCHOBHOTO MaTepuaa,
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COJIEpIKaIIero CyTh MPOOJIEMBbI U MYTH €€ PEIICHUs, W 3aKII0UeHUs], Tie POPMHUPYIOTCS BBIBOJIEI,
OIeHKH, TIpeaiokeHust. Oomuii o0bem pedepara 20 TUCTOB.

Texuuueckue TpeboBanusi k oopmieHuto pedepara cienyromue. Pedepar odopmisercs
Ha JucTtax ¢opmata A4, ¢ 00s3aTenbHONW HyMepaluel CTpaHUl], MPUYEeM HOMEp CTPaHHULbI Ha
NEepBOM, TUTYJIBHOM, JiucTe He craButcs. [loss: BepxHee, HUXKHee, mpaBoe, jeBoe — 20 M.
AOGzamabrid orctynm — 1,25. TaOnuibl BBIMOMHATH TaONMMYHBIMU suelikamu  Microsoft Word.
CkaHMpOBaHUE PHUCYHKOB MW TaOIMUI] HE JOmMyckaercs. BrlpaBHUBaHUE TekcTa (MO IIMPUHE
CTpaHHULbI) HEOOXOJMMO BBIMOJHATH TOJIBKO CTaHIAPTHBIMU CIOCO0aMH, a HE C MOMOUIbIO
npobenoB. Pasmep Tekcra B pucyHkax u Tabnumax — 12 kerub. Ha turynsHOM nucte pedepara
HY>KHO YKa3aTh: Ha3BaHHE yueOHOro 3aBelieHUsd, (paKyiabTeTa, HOMEp IPYIIbl U (paMIINI0, UMS U
OTYECTBO aBTOpA, TEMYy, MECTO M TOJ] ero HamucaHus. PekomeHayeMmblii 00beM pabOThI
CKJIQ/IBIBAETCSl U3 CJIEAYIOIIUX COCTaBISAIOIINX: TUTYIbHBIA JUCT (1 crpanuima), coaepxkanue (1
cTpaHuua), BBeaeHue (1 — 2 crpaHuiibl), OCHOBHAsI 4acTb, KOTOPYIO MOKHO pa3ZeiuTh Ha IJ1aBbl
wiu pazaensl (10 — 15 crpanui), 3akmtouenue (1 — 3 cTpaHuiibl), CIUCOK TuTepatypsl (1 crpanuia),
npuwioxenue (He oOs3arensHO). Ecnm pedepar comepxkut Talbnuily, TO €€ HOMEp U Ha3BAHHE
pacrmoiararTcs CBepXy TaOIHIIbl, €CIIU PUCYHOK, TO BHH3Y PHCYHKA.

ConepxatenpHble YacTH pedepaTta — 3TO BBEICHHE, OCHOBHAs YacTh W 3aKIIOYCHUE.
BBenenue [0MDKHO CoOlEpKaTh pacCyKIEHHE IO IMOBOAY TOro, 4TO paccMaTpuBaeMas Tema
aKkTyajbHa (TO €CThb COBPEMEHHA M K HEHl eCTh OOJBIION MHTEpPEC B HACTOSIIEE BPEMsi), a TaKkKe
MOCTaHOBKY IEJIM MCCIIEA0BaHNUs, KOTOpasi HEMTOCPEACTBEHHO CBs3aHa C Ha3BaHUeM paboThl. Takxke
BO BBEJCHUM MOT'YT ObITh IIOCTaBJIECHBI 33Jaul (HO HE 00s3aTeNIbHO, TaK KaKk paboTa HEBEJIHKa IO
00BpeMyY), KOTOpBIE NETAIU3UPYIOT 1Iesib. B 3akitoueHuN MUIIYTCSI KOHKPETHBIE, COAepKaTelbHbIe
BBIBO/IBI.

Copmepxanne pedepaTa CTyIEHT [OKJIAJIbIBa€T HA CEMHUHApe, KpYyXKKe, Hay4dHOH
koH(pepermuu. [IpeaBapuTenbHO MOATOTOBUB TE3UCHI JOKIANA, CTYACHT B TedeHue 7 - 10 MuHyT
JOJI’KEH KPaTKO M3IIOKUTh OCHOBHBIE MOJIOKEHHs cBOel paboThl. [locie mokiana aBTop oTBedaeT
Ha BOMPOCHI, 3aTEM BBICTYIAIOT OIMOHEHTH, KOTOPHIE 3apaHee IO3HAKOMIIUCh C TEKCTOM
pedepara, 1 OTMEUAIOT €ro CUIIbHBIE U ciadble cTopoHbl. Ha ocHOBe o0Cy:kaeHusT 00yJarommeMycs
BBICTABJISIETCS] COOTBETCTBYIOIIAS OIICHKA.

Mertoaudeckue PEKOMEHOAINU 110 HAITMCAHUIO 3CCC

Occe — 370 HeOOJbIIOE 110 00bEMY COUMHEHNE, HE TPETEHAYIOLIEe Ha MOJTHOTY U3JI0KEHUS
MmarepHaia. cce COAep>KUT OCHOBHBIE MBICIH HA 3aJJaHHYIO TEMY, U3JIaraeTcsl JAKOHUYHO U CKaTo.
OpHako OTBET HAa MOCTABJICHHBIA B HAa3BAaHWU K 3CCE BOMPOC JOJDKEH OBITH JaH, WIH, €CIId TeMa
chopMyIHpOBaHa B BUJIE YTBEPXKACHUS, TO OHO JOJDKHO OBITH MOATBEPKACHO UIH OMPOBEPTHYTO.

B kxypce muaHupyercsi HamMcaHWe KaK MUHHMYM JIBa 3CC€ B TEUCHHE CEMECTpa, KOTOpbIE
OXBaTBIBAIOT BCE TE€Mbl JUCHUIUIMHBL. TeMbl 3cce OOBABISAIOTCS 3apaHee, MO3TOMY Y CTYACHTOB
€CTh BO3MOXXHOCTh BHHMATEIbHO TOPadOTaTh C JIMTEPATypod H APYrUMH HCTOYHHKAMH
uHpOpMaLlMK, 337aTh MHTEPECYIOIIUE BOMPOCHI MpenojaBaTeiio, KpaTko chopMyIupoBaTh
OCHOBHBIE MBICITH, KaCaIOIIHECs: BOIIPOCa JCCe.

[Tpu HanucaHuM 3cce 0OBIYHO UCTIONB3YEeTCs PsJl HCTOYHUKOB, KOTOPBIE CITy>KaT 0a30i JuIs
JMYHBIX PACCYXICHUH aBTOpa, HO KOTOpBIE HE 00sA3aTeNbHO YyKa3bIBaTh B KOHIIE COYMHECHUS
(oHaKO MpH KeJaHUM B KOHIIE 3CCE MOXKET OBITh MPUBEAEH CIHUCOK UCHOIb3yEeMOW JIUTEPATYpPHI).
Hcronp30BaHHBIE HCTOYHUKH MTO3BOJISIT aBTOPY JaTh COJEPKATEIbHBIA 1 0OOCHOBAHHBIM OTBET Ha
BOIPOC TEMBI 3CCe, a TaKkkKe OOOCHOBATh JIMUHYIO TOUKY 3PEHHUSI Ha 3aTparuBacMylo mpooiemy.
HcTouyHnkaMu MOTyT ObITh KakK ydeOHbIe TOCOOMS, TaKk U MyOJUIIMCTHYECKHE U HAyYHbIE CTaThU B
nepuonuyeckoil meyatn u HMuHtepHere. B acce MokeT OBITh HCHOJB30BaHA CTATUCTHKA JIJIS
TIOJITBEPKICHUS BBICKAa3bIBAaHHH, OHAKO B CHITY HEOOJBIIOTO 00bEMa COUMHEHHSI, ICCe HE TOJKHO
OBITH MEeperpyKeHo UppaMu.

Crth cce — HayaHbId. TpeGoBaHMs K 00BEMY 3CCe TIO IaHHOW AUCIUTUTIHE — 5-7 CTpaHUI] TEKCTa
dopmara A4 mpudrt pasmepa 14, unrepsan 1,5. [loms: BepxHee, HIKHee, mpaBoe, jeBoe — 20 MM.
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Ao63anbiii oretyn — 1,25. TaOnmuiiel BRIIONHATH TabMaHBIMU staeiikamu Microsoft Word. CkanupoBanue
PUCYHKOB W TaOJWI[ HE JOIycKaeTcs. BblpaBHHMBaHME TekcTa (1O IMMPUHE CTPAHUIIBI) HEOOXOIUMO
BBITIOJTHSTH TOJIBKO CTaHIAPTHBIMU CIIOCO0AMH, a HE ¢ TIOMOIIIBIO POo0esioB. Pa3mep TekcTa B pUCyHKax U
Tabymmax — 12 Kerb.

MeToanueckue peKOMEH/IAIMH 110 MTOATOTOBKE COOOIIEHUI

ITonroroBka marepuana Juis cooOLIeHHs (JIOKJIaZa) aHaJIOrMYHAa MOUCKY MaTepUalloB JUIs
pedepara u acce. [Io 00beMy TEKCT, KOTOPBIH PEKOMEHIYETCS HCIOJB30BaTh ISl COOOIICHHUS,
061M30K K 00BEMy TEKCTa 3cce: Uil YCTHOIO COOOIIEeHUs — He 0ojee Tpex CTpaHML[ Ne4aTHOIro
TekcTa. Ecnu coobenue nenaercs B TMCbMEHHOM BUZE — 00bEM ero J0JDKEH ObITh 3 — 5 cTpaHu.

VYcTHOE cOOOLIeHne MOYKET COIPOBOXKIATHCA INpe3eHTalueil. PekoMenayemMoe KoJIn4ecTBo
cnaiiioB — okosio 10. TekcT cnaiina AOMKEH AOMONHATH WHPOPMALHIO, KOTOpas MPOU3HOCHUTCS
JIOKJIQJTYUKOM BO BpeMs BBICTYIUIEHHUS. [I0HOCTBIO MOBTOPSATH Ha cilaiiie TeKCT BBICTYIUICHUS HE
nenaecoodpasno. [lpuopurer mpu HamMMCaHUU CIIAMIOB OTHAETCsA TabJMIlaM, cXeMmam, PUCYHKaM,
KPaTKUM 3aKJIFOYEHHUSM U BBIBOJIAM.

B cooOmiennn nomkHa OBITH pacKpbiTa 3asBieHHAas Tema. [IpuBeTcTByeTCs BHHMaHUE
ayJUTOpUU K JOKJIaay, CoJiepKaTeibHble BONPOCHI ayAUTOPUU U JOCTOMHBIE OTBETHl HA HUX
MOOMIPSIOTCS 00JIee BBICOKOM OIEHKOH BBICTYIAIOIIEMY.

Bpewms BeicTymienust — 10 — 15 MunyT.

Jluteparypa W Jpyrue MCTOUYHHUKHA MOTYT OBITh HAi/IEHBI OOYYarOIIMMCSI CaMOCTOSTEIBHO
WIA PEKOMEHOBaHbI IpernojaBaTesieM (eciu BO3HUKHYT CJIOXKHOCTU C IOMCKOM MaTepuala Io
TEME); HpU NPEUIOKEHUM KOHKPETHOM TEeMbl COOOILIEHUS  IpenojaBaTellb  JIOJKEH
OPUEHTHPOBATHCS B IPOOIEME U YMETh HAlIPABUTh CTYJICHTA.

Metoauueckue PEKOMEHAAaU IJId ITOATOTOBKH K 3a4UCTy

3ayer BO BTOPOM cemecTpe sBiseTcsd (OpMONW HTOrOBOTO KOHTPOJS 3HAHUH M YMEHUH
00y4aromuxcs 1Mo JaHHOW TUCHUIUIMHE, MOJTYYEHHBIX Ha JIEKIUAX, MPAKTUYECKUX 3aHATHSIX U B
npolecce caMoCTOSTENbHOM paboThl. OCHOBOM Ui OINpeNesNeHUs] OLEHKH CIY)KUT YPOBEHb
YCBOEHHUS 00y4aroIUMUCS MaTepuaia, peayCMOTPEHHOro JaHHOW paboueii mporpamMmoii K 3auety
JIOITyCKAIOTCS CTYJEHTHI, HaOpaBire 36 u Oosiee 6aUIOB MO UTOTaM TEKYIIETro M MPOMEXYTOYHOTO
koHTposst. Ha 3auere ctyneHT moxet HaOpath oT 15 10 30 Gaos.

B nepuon mnoAaroroBku K 3adery oOydaroliuecs BHOBb O0OpamiaroTcss K y4eOHO-
METOJMYECKOMY MaTepually U 3aKpPerIsiioT IPOMEXYTOUHbIE 3HAHUSI.

ITonroToBka oOyuaromierocst K 3a4eTy BKIJIIOYAaeT TPU Tana:

—  caMOCTosTeNIbHas padoTa B TEUEHUE CEMECTPA;

—  Hemnocpe/CTBEHHAas MOJArOTOBKAa B JHM, MIPEILIECTBYIOLINE 3aU€Ty 110 TEMaM Kypca;

— TIOATrOTOBKAa K OTBETY Ha BOIIPOCHI 3a4eTa.

IIpu moaroroBke K 3aueTy OOYyYarOIIMMCS 1€J1eCO00pa3HO HCIOJIb30BATH MAaTEpUabl
JeKUUH, Yy4eOHO-METOJIUYECKHE KOMIUIEKChl, HOPMAaTUBHBbIE JIOKYMEHTHI, OCHOBHYIO U
JIOTIOTHUTEIIBHYIO JTUTEPATYPY.

Ha 3auer BbIHOCHTCS MaTepuan B 00beMe, MNPEIyCMOTpPEHHOM pabouell mnporpammon
y4eOHOI TUCIMITIIMHEI 32 ceMecTp. 3a4eT MPOBOJIUTCS B MMCbMEHHOI / ycTHOU (opMme.

[Ipu npoBeneHny NTUCHMEHHOTO 3a4eTa Ha paboTy OTBOAUTHCS 60 MUHYT.

Pe3ynbrar ycTHOTO (MMCHbMEHHOT0) 3a4€Ta BBIPAXKAETCSl OLICHKAMMU:

Ornenka «oTimaHO»— OT 91 10 100 GaymoB — coaepikaHre Kypca OCBOSHO IMOJTHOCTHIO, O€3
npo0enoB, HeoOXOAMMbIE TPAKTUYECKUE HABBIKM pPabOThl € OCBOCHHBIM MaTepHUaioM
chopmupoBanbl. Bee mpenycMoTpeHHble nporpaMMmoil oOydeHus ydeOHbIE€ 3a/laHusl BBITIOJHEHBHI,
Ka4eCTBO MX BBINOJHEHHS OICHEHO YHMCIOM OaiioB, ONM3KMM K MakcuManbHOMy. Ha 3auere
CTYAEHT JEMOHCTPUPYET IIyOOKHE 3HaHMs MPEAYCMOTPEHHOI'O MpOrpaMMON MaTepuana, yMeerT
YETKO, JJAKOHUYHO U JIOTUYECKHU TI0CIIEA0BATENBHO OTBEYATh HA [TOCTABJIEHHBIE BOIIPOCHI.
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Omnenka «xopomo» — oT 81 1o 90 GamnoB — coxepkaHHe Kypca OCBOEHO, HEOOXOIUMbIE
IPAaKTUYECKHE HAaBBIKM pPabOThl C(HOPMHUPOBAHBI, BBINOJHEHHbIE Y4YEOHBIE 3aJjaHUsA COAEpXKaT
HEe3HAuuTeNbHbIe OMmMOKKM. Ha 3auere CTYAGHT AEMOHCTPUPYET TBEpAO€ 3HAHUE OCHOBHOTO
(mporpaMMHOI0) Marepuana, yMeeT 4eTKO, IPaMOTHO, 0€3 CYIeCTBEHHBIX HETOYHOCTEH OTBeuaTh
Ha MOCTaBJIEHHbIE BOIPOCHI.

OrneHka «ymOBIIETBOPUTENBHO» — OT 61 mo 80 GanmnoB — coaepkaHue Kypca OCBOCHO HE
MOJHOCThIO, HEOOXOAWMBbIE TPAKTUYECKHE HAaBBIKM paboThl  cHOpMUPOBAHBI  YACTUYHO,
BBINOJIHEHHBbIE Y4eOHbIE 3a7aHus cojepxkar rpyOble omunOku. Ha 3auere cTyneHT IeMOHCTpUpyeT
3HaHUE TOJBKO OCHOBHOT'O MaTepHaia, OTBETHI COJAEpkKAaT HETOYHOCTH, Cab0 apryMEeHTHpPOBAHBI,
HapyllIeHa [0CIe10BATeIbHOCTh N3JI0KEHUS MaTepHrasa

OneHka «HeyIoBIETBOPUTENbHO» — 0T 36 10 60 6amoB — cojepkaHUE Kypca HE OCBOEHO,
HEOOXO/JUMBIE IPAKTHUYECKHE HABBIKM pabOThl HE CHOPMHUPOBAHBI, BBIIOJIHEHHBIE Y4eOHbIE
3aaHusl COJlepKaT rpyOble OMMOKH, TOTIOJHUTENbHAs CaMOCTOATENbHAs padoTa HaJl MaTepHaIoM
Kypca He MpHUBEIET K CYLIECTBEHHOMY MOBBIIICHUIO KaueCTBa BBIMOJIHEHUS y4eOHbIX 3aaHuil. Ha
3a4eTe CTYAEHT JEMOHCTPUPYET HE3HAaHHE 3HAUWUTEIbHOW YacTW IPOrpaMMHOr0 Marepuala,
CYyLIECTBEHHbIE OLIMOKM B OTBETaX HAa BOIPOCHI, HEYMEHUE OPHEHTUPOBATbCS B MaTepualle,
HE3HAHHE OCHOBHBIX MOHATHI TUCIHUILIHHEI.

8. MATEPUAJIbBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUITJIIMHBI

8.1. TpeGoBaHMs K MaTepUATbHO-TEXHUYECKOMY 00ECTIICUEHUIO

Jns peanuzanuu pabouell mporpaMmbl JAUCHUIUIMHBI UMEIOTCS CIIELUANIbHbIE TOMEILEHUS
JUISL TIPOBEJICHUSI 3aHATUN JIEKIMOHHOTO M CEMHUHAPCKOro THUIIA, TPYIIIOBBIX U MHJWBUIYAJIbHBIX
KOHCYJIbTAallMM, TEKYLLEro KOHTPOJIA M NPOMEKYTOYHOM aTTeCTaluH, a TAKKE IOMEIIEHUS Ul
CaMOCTOSITENIbHOM paOOThl M MOMEILIEHUS JUIsl XpaHEHUs M MPO(UIAKTUYECKOro OOCITYKHBaHHS
o0opynoBanus. CrenuanbHble MOMELIEHUsS YKOMIUIEKTOBAHbI CHEIMAIM3MPOBAHHOM MeOenbio U
TEXHUYECKUMHU CpEJICTBA OOy4YeHUs, CIyKallUMH JUIsl TpEeACTaBlIeHUS HHPOpManUu OOoJbLION
ayJIMTOpHH.

Jliig ipoBeieHMsl 3aHATUN JIEKIIMOHHOTO THIa UMEIOTCS IEMOHCTPAILMOHHOE 000pYA0BaHNE
U y4eOHo-HarsiiHele nocobus. Ilo aucuumuinHe «YmpaBiieHHE KaueCTBOM TYPHCTCKUX YCIYT U
00CTyXKUBaHUS» MMEIOTCS Mpe3eHTallMM 1O OTAEIbHBIM TeMaM Kypca, MO3BOJISIOIIME Haubosee
3 PEKTUBHO OCBOUTH NPEACTABICHHBINA yueOHBIH MaTepuall.

ITpu npoBeneHuN 3aHATHI JTEKIIMOHHOTO/ CEMUHAPCKOI0 THIA 3aHATHHA UCIIONIb3YIOTCS:

JIUYEH3UOHHOE NPOSPAMMHOE 0Decneyenue:

- Ilponykter Microsoft (Desktop EducationALNG LicSaPk OLVS Academic Edition
Enterprise) noanucka (Open Value Subscription);

AnTuBupycHoe nporpammuoe obecrneueHne Kaspersky Endpoint Security CranmapTHbIN
Russian Edition;

C80000HO pacnpocmpansemvle nPoSPAMMbL:

—  WinZip ns Windows - mporpaMm Jj1sl CKaTHs M pacliakoBKU (paityios;

— Adobe Reader st Windows — nporpamma i uytenust PDF ¢aitnos;

— Far Manager - KOHCONBHBIN (DAMIOBBINI MEHEIXEP MJIS ONEPANMOHHBIX CHCTEM
cemeiicrBa Microsoft Windows.

[Ipu ocymecTBiIeHUH O00pa30BaTEIbHOIO IMpolecca CTYAGHTAaMM M IIperojaBaTesieM
UCIOJNIB3YIOTCS cleayrole nHGopMalnoHHO crpaBouHble cuctembl: DbC «AlIudpOykcy, IbC
«Koncynbrant cryaenra», CIIC «Koncynbrant mmocy, CIIC «"apanTy.

8.2.0cobeHHOCTH pcam3aliui JUCHUIUIMHBL JII HWHBAJIWAOB W JIUI C OIpaHUYCHHBIMH
BO3MOXHOCTAMHU 310POBbA
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JInst CTYyIEHTOB C OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3J0pPOBbS CO3/aHbI CIICIIHAIbHBIC
yCIIOBUS Ul MOTY4eHUs 00pa3oBaHuA. B 1ensx MOCTymHOCTH MOJIydeHHUs BBICIIEro 0O0pa3oBaHUS
o o0pa3oBaTeNbHBIM MPOrPaMMaM WHBATUAAMH H JUIAMU C OTPAHUYCHHBIMHU BO3MOXKHOCTSIMHU
3JI0pPOBbSI YHUBEPCUTETOM 00ECIIEUNBACTCS:

1. AnpTepHaTuBHAs Bepcus OQUITUAIBHOTO caifta B ceTH «HTepHeT it cTaboBUISIINX;

2. 115 MHBATUAOB C HAPYLIEHUSAMU 3peHus (cIaboBUISAIINE, CIICTIbIC)

- TPUCYTCTBHE AaCCHCTEHTa, OKAa3bIBAIOIIETO OO0YyYaromeMycss HEOO0XOAWMYIO IOMOIIb,
nyOnupoBaHUE BCIYX CHPAaBOYHOM HH(MOpPMALMKM O paclHUCaHUU YYeOHBIX 3aHATUN; HaIU4ue
CPEICTB JUIsl yCHUJICHUS OCTaTOYHOTO 3PEHHUs, OpailieBCKOW KOMITBIOTEPHOW TEXHUKH,
BUJICOYBEIMUUTENEH, TPOrpaMM HEBU3YaIbHOIO JOCTYNA K HH(POPMAIUH, IPOTPaMM-CHUHTE3aTOPOB
pedr W JAPYruX TEXHUYECKUX CPEACTB MpueMa-Tiepenadn ydeOHoW WHGOpMAIMu B JOCTYITHBIX
dbopMax ISl CTYI€HTOB C HAPYLICHUSIMU 3PEHUS,

- 3aJ]aHUs 111 BBITIOJTHEHUS HA 3a4€TEe 3aYUTHIBAIOTCS ACCUCTEHTOM;

- THUCHbMEHHBIE 3a/laHusl BBIMOJHSIIOTCS Ha OyMmare, HaJUKTOBBIBAIOTCS ACCHUCTEHTY
00ydJarommMmcs;

3.1n1 WHBaNMIOB M JHI[ C OrPAaHUYCHHBIMH BO3MOXKHOCTSMHU 3[I0POBBSI IO CIYXY
(cmabocaplmraniye, Tayxue):

- Ha 3a4yeTe MPHUCYTCTBYET ACCHCTEHT, OKAa3bIBAIOIIMA CTYAEHTY HEOO0XOIUMYIO
TEXHUYECKYIO0 TIOMOIIb C YYETOM MHIWBUAYAJILHBIX 0COOEHHOCTEH (OH IMOMOTaeT 3aHATh padbouee
MECTO, IepeBUTAThCS, TPOUUTATh U OPOPMUTH 3a/IaHKE, B TOM YHCIIE 3aIUChIBAs MOJ1 JUKTOBKY);

- 3a4eT MPOBOJIUTCS B MUCHbMEHHOU (hopMe;

4. Jlns WHBAJIMIOB W JHUI[ C OrPAaHUYCHHBIMH BO3MOXKHOCTSMHU 37I0POBbS, HMMEIOIIUX
HapyIIEHUs OIOPHO-BUTaTEIBLHOTO armapaTa, CO3JaHbl MaTepUATbHO-TEXHUYECKUE YCIIOBHUS,
o0ecreunBarOINe BO3MOXKHOCTh OECIPENSITCTBEHHOIO JOCTyNa OOydJaromuxcsi B ydueOHbIE
MOMEIIEHUS, OOBEKTY NHUTAHWs, TyaJleTHbIE W JPyrue IOMEIICHHS YHHBEPCHUTETa, a TaKkKe
npeObIBaHMs B YKAa3aHHBIX MOMEIIEHUAX (HAIWYMe PacIIMPEHHBIX JBEPHBIX MTPOEMOB, MOPYUHEN U
JIPYTUX IPUCIIOCOOJIEHU).

- TMCHbMEHHBIE 3a/laHHsl BBINOJHAIOTCS Ha KOMIBIOTEPE CO CHEHUATU3UPOBAHHBIM
MPOTrpaMMHBIM 00ECIIEYEHUEM WJTH HAIMKTOBBIBAIOTCS ACCUCTEHTY;

- 110 JKEJIAaHWIO CTY/CHTA 3a4eT MPOBOJUTCS B YCTHOU (popme.

OOyuaromuecss U3 YKCla JUI] C OTPAaHMYCHHBIMA BO3MOKHOCTSIMU 3/I0POBBSI 00€CTIeueHbI
AIIEKTPOHHBIMU 00pa3oBaTeNbHBIME pecypcaMu B Gopmax, aJanTHPOBAHHBIX K OTPAaHHUYEHUSM UX
3/10pPOBBA.
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. . [Ipunoxenue 1
JIMCT UBMEHEHUWU (AOITOJIHEHNI)

B palouylo MporpaMMmy IO JTUCHUIUIMHE «YTPaBIE€HUE KAYECTBOM TYPUCTCKUX YCIAYT H
00cITy>)KMBaHUs» TI0 HanpaBiieHnto noarotoBku 43.04.02 Typusm Ha y4eOHBIN TOT

[IepeueHb BHOCHMBIX

No/m nement (nyaxt) PILT W3MEHEHUH (JIOTTOJTHEHHMI)

[Ipumeuanue
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