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1. HEJIA U 3AJAYU JUCHUITJIMHBI

CTyeHTbl [OJDKHBI OBJAJE€Th 3HAHUSIMH B O0JaCTH JIEIOBOTO JTUKETa H
MPOTOKOJIAa, HEOOXOAMMBIX [IJISi JIEJIOBOTO OOIEHHs, BbIPAOOTaTh HABBIKU
KOMMYHUKATHUBHBIX MMPAKTUK, TTO3BOJISIIOUIUX TPAMOTHO U BCECTOPOHHE MOAXOAUTh
K paspelieHuto mpoodsiemM Oynymied mnpodeccuoHalbHOW ACSTENbHOCTU. OJTHU
3HAaHMS OCHOBAaHbl KaK Ha HAKOIUIGHHOM YeJIOBEUYECTBOM HPABCTBEHHO-
KyJIbTYPHOM HCTOPUYECKOM OIIBITE, PpACKpBIBAIOIIEM O€3yCIOBHYIO IIEHHOCTh
YEJI0BEYECKOU IMYHOCTH, TAK U HAa OCBOEHUU COBPEMEHHBIX MUPOBBIX CTAaHAAPTOB
UCIIOJIb30BaHUS TEXHOJIOTUN U HOPM JI€JIOBOTO OOIICHHMS.

Henp AMCUMIUIMHBI 3aKIIOYaeTCd B TOM, 4YTOOBI JaTh  CTYJIEHTaM
BCECTOPOHHHE 3HaHUS 00 OCHOBAX 3TUYECKHX 3HAHMM M IMPOTOKOJIA, T€HE3UCE
ATUKETHBIX HOPM JIEJIOBOTO OOIIEHHUS, UX OTHOIICHUU K 3CTETUKE U (uiocoduu,
O pa3BUTHHM MNpeaMeTa JUCUHUIUIMHBI, €€ (QYyHKUHWA, KaTeropHajJbHOIO armapara,
cnenu(uKe COBPEMEHHBIX TEXHOJOTMH J1eJI0OBOro  oOuieHuss B cdepe
npo(hecCUOHATBHOM e TENbHOCTH.

3amavu TUCIUIUINHBI:
- BoigBUTh M 1OKa3aTh CBSI3b (PYHIAMEHTAIBHOW («OOMNBIIONW») STUKH Kak
bunocodckoil AUCIUIIIUHDI, TTOJYYUBIICH Pa3BUTHE YKE B aHTUYHOU KYJIbTYpE, U
ATUKETA JEJIOBOTO OOIIEHUSI KaK MaJIOW, WM TMPUKIAAHON ITUKH, KOHIIENTYalbHO
oopMUBIIEHCS JIUIIb B OCIEAHUE ACCATUICTHS.
- JlaTp mOHMMaHHME LEHHOCTH 3HAHMS MpPaBUJ CIYKEOHOU, YNpaBIECHYECKOH,
pO(ECCUOHAIBHON 3TUKM W COOTBETCTBYIOLIMX €U TEXHOJIOTMI M IMPOTOKOJIA

JIEJIOBOTO  OOIIECHUS, HEOOXOJIUMOTO [IJII OCBOEHHUS TOBCEJIHEBHBIX HOPM
MOBEACHUS JIENOBBIX JIOAEH, CTPYKTYphl M CHEUU(UKH COBPEMEHHOU AeI0BOI
KOMMYHUKALIHIH.

- Pa3BuUTh y CTYIEHTOB CaMOCTOSATEIHHOCTh MBINIJICHUS W TIOBEICHUS IPH
pemieHny TpoOJeM B JCIOBBIX OTHOIICHUSX, PACKPBITH CMBICT J€JI0BOU
0053aTEIBHOCTH, CIPABEAJIUBOCTH, BEKIMBOCTH, CBOOOIBI M OTBETCTBEHHOCTH B
COXpaHEHUH U Pa3BUTUU HPABCTBEHHOW KYJIbTYPbl, MOPAIHHBIX U MPABOBBIX HOPM
npodeccuonansHoro oOmeHus. CdopMupoBaTh NPAKTUYECKHE HABBIKM U
MOIXO/IbI K PA3TUYHBIM CJIOKHBIM, KDUTHUYECKUM UM KOH(QIUKTHBIM CUTYaIIUSIM.
- Croco6cTBOBaTh MPHOOPETEHUIO CTYACHTAMH TPAKTUYECKUX HABBIKOB,
KOHKPETU3AIMU TOHUMAHUS POJM STUYECKON HAyKU B Pa3BUTUU IMBUIM3AINH,
YMEHUIO WCIIOJIb30BaTh  3HAHUE CTPYKTYphl, (GOPM U METOJOB JICIOBBIX
B3aUMOOTHOIIIEHU.

- [IpuBUTH CTyIEHTaM HaBBIKM HCIIOJIB30BAaHUS OOIICUYEITOBEYCCKUX
NPUHITUIIOB, TPUHATBIX B  JCIOBOM MHPE MHPOBBIX  CTaHIApTOB |
KaTeropuajlbHOTO  arlmapara B aHalM3¢ HPABCTBEHHO-JCIOBLIX IMPOOIEeM
COBPEMCHHOCTH.

2. MECTO JUNCHUIIVIMHBI B CTPYKTYPE OIIOII:

Jucuunnvaa «JlenoBor 3TUKET U MPOTOKOJ 3aKJIaIbIBAET MUPOBO33PEHUECKUE U
METOJIOJIOTMYECKUE OCHOBBI KYJIBTYPbl HPABCTBEHHOI'O W JIEJIOBOTO IOBEICHUSA U
MBIIUIEHUSI CTylneHTa. JlucuumimHa «ODTUKET W MOPOTOKOA B TEXHOJOTHUSIX
yperyupoBaHus KOH(JIMKTOB» K KypcaM TO BBIOOPY BapHaTHBHOW YacTH
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denepaqbHOTO TOCYJApPCTBEHHOTO  00pa30oBaTENIbHOTO CTaHAApTa  BBICHIETO
oopazoBanus (OI'OC BO) no nanpasnenuto «OPM» kBanudukanuu (cTeneHu)
OakanaBp.

BmecTe ¢ TeM 3TUKET W MPOTOKOJ B TEXHOJOTHUSAX YPETyJIUpPOBaHUS KOH(MIUKTOB
NpeanojaraeT credyrwue mpebo8anus K 6XOOHbIM 3HAHUAM, YMEHUSIM U
KOMNemeHYUusM CmyoeHma:

- YMEHHME CTyJEHTa CaMOCTOSITEIbHO M KPUTHYECKH OCYIIECTBIISTH aHAIU3
CUTyalluli, 3HAKOMCTBO C  COJEP)KaTeJIbHBIMH  aClleKTaMHU  COLHMAIbHO-
TYMaHUTapHBIX HAayK U OSTHUYECKHX KOHUeNuud. W3yueHue IUCHMILTUHBI
IpearnoyiaraeT Omopy Ha YK€ HMEIONIMecs y CTYIACHTOB 3HAHUS, YMEHHUS U
KOMIIETEHIIMM B 00JIACT TYMAHUTAPHBIX 3HAHUW M KOMMYHHKATHBHBIX HaBBIKOB,
NpUOOPETEHHBIX B cpefHel mKkoje. Ho s uX pa3BUTUSA 3HAHMM, OJYYEHHBIX B
Kypce «OTHKET W MPOTOKOJI B TEXHOJOTHUAX YPETyIUPOBAHUS KOH(MIMKTOBY
HEOOXOJMMO OCBOCHME TaKMX IUCHUIUIMH Kak «Kynbryposorus», «Mcropus»,
«Punocopus», AJi1 KOTOPBIX JaHHAS AUCHUUIUIMHA SBISETCS MPEIIIECTBYIONIEH.

3. TPEBOBAHUSA K PE3YJIBTATAM OCBOEHUA JIUCHUIIJIMHDbI:

[Ipouiecc wm3ydeHUs: NUCIMIUIMHBI HAMpaBlieH Ha (QOPMUPOBAHUE CIEAYIOIINX

KOMITIETEHIINM:

- CnocobeH BoCIHpUHUMATh MEXKYJIbTYpHOE pa3HooOpa3ue oOIiiecTBa B

COIMATILHO-UCTOPUUECKOM, ITHYECKOM U (prtocodckom konTekcTax (YK-5)
NHaukaTtopsl TOCTUKEHUS] YHUBEPCATLHON KOMITIETEHIIUN

NVYK-5.1. Otmeuaer u  aHaiIu3upyeT OCOOCHHOCTH  MEKKYJIbTYPHOIO

B3aUMOJICHCTBUSL  (TIPEUMYIIECTBA M BO3MOXHBIE MPOOJIEMHBIE CUTYallUH),

0OYCJIOBJICHHBIE PA3TUYUEM dTUUYECKUX, PEITUTHO3HBIX U IICHHOCTHBIX CUCTEM;

NYK-5.2. Ilpennaraer cnocoObl NpeoAoJeHUsI KOMMYHUKATUBHBIX OapbepoB MpHU

MEKKYJIbTYPHOM B3aUMOJEHCTBUU

B pesynbrare u3ydeHus IUCUMUILUIMHBI CTYJAEHT JOJIKEH:

3nambo:

- TpeAMET ¥ OCHOBHBIC NPOOJIEMbl MUCIMIUIMHBI «ITHUKET W TMPOTOKON B

TEXHOJIOTUSIX YPETyJIUPOBAHUS KOH(DIUKTOBY;

- TEOPETHUUECKUE OCHOBHI JICIOBOTO OOIIEHUSI, €r0 HOPMBI M CPEJICTBA;

- 0COOCHHOCTH BepOAIbHON 1 HEBEPOAITBHOM JEIOBOM KOMMYHUKAIIHH;

- UCTOPHUIO CTAaHOBJICHUS STUKHU U ATUKETA JICJIOBOTO OOIIEHNUS;

- KaTreropuajibHbIN amnmapatr (QuiocoPCKONW STUKU U €€ NPUKIATHON YacTu —

JIEJI0BOTO ATUKETA U MPOTOKOJIA;

- OCHOBHbBIC (PYHKIIMH TUCITUTIIUHBI;

- KJIFOYEBbIC MPUHIIMIBI JIEJTOBOTO ITUKETA;

- KJIIOYEBBIC aKTyaJbHbIE HPABCTBEHHBIE MPOOJIEMBI YNPABICHYECKOH, U

npodecCHOHaNbHOM XKU3HU COBpeMeHHOM Poccru 1 3apyOeKHbBIX CTpaH;

- 3TUYECKUE, STUKETHBIE HOPMbI U MPOTOKOJ, IPUHSITHIE B COBPEMEHHOM JI€JIOBOM

COOOIIECTBE, X IICHHOCTh U HA3HAYCHUE.

Ymemo:



- T'PaMOTHO IOJIb30BATbCS KOMMYHUKATUBHOW KYJIBTYpPOH M KYJIbTYpPOW ITHKO-
MPUKIIATHOTO MBIIUICHHSI, CIIOCOOHOCTBIO K O0O0OIIEHUI0, aHATN3y, BOCIIPUITHIO
Ne0BoM uHpopMaIu,

- MPABUJILHO BHIOUPAThH CTPATETUIO U TAKTHKY JIETIOBOTO TIOBEICHMUS;

- (popMyIHpOBaTH OCHOBHBIE HPABCTBEHHBIE KAUECTBA COBPEMEHHOW JTUYHOCTU U
HPaBCTBEHHbIE TPEOOBAHUSMH K COBPEMEHHOM JIEIIOBOM KYJbTYPE;

- HCTOJb30BaTh ITUYECKH OOOCHOBAHHBIE MPUHIIUIIBI, CTPYKTYPhl U TEXHOJIOTHH
JIEJI0BOIO ATUKETA M MPOTOKOJIA B MPOLIECCAX KOMMYHHUKAIIMU U UX OpraHu3aliu B
cBOCH mpodhecCHOHaTBHON eATeTHOCTH.

Bnaoemwv nasvikamu:

- OpraHMu3alUy U NPOBEIEHUS JEI0BbIX Oecell U IEPErOBOPOB;

- aHajuu3a OCHOBHBIX J3TUYECKHX KaTeropui NPUMEHUTENBHO K CBOEH
npo¢eCCUOHATIBHON JIEATEIBHOCTH;

- KYJBTYPBI 3THKO-/I€JIOBOT0 MBIILJIEHUS U MIOBEICHHUS;

- LICJICHAIIPABICHHOTO  MCIIOJb30BaHUsl apceHalla METOJ0B, TpeOOoBaHUM,
TEXHOJIOTHM, MPUHATHIX B Oyayiiei npodeccuu;

- aHa/IM3a U pa3peleHuss KOHPIUKTHBIX CUTYalH;

- pemieHuss Npo(eCcCHOHAIBHBIX 33/a4 C Y4YE€TOM HPABCTBEHHOW CaMOILICHHOCTH
YeJIOBEUECKON JTMYHOCTH;

- BUJICHUS T'YMAHUCTUYECKUX IIEPCIEKTHB Pa3BUTHUS JEJIOBOIO 3TUKETA U
IIPOTOKOJIA MPUMEHUTEIBHO K CBOEH Mpodeccuu.

4. OFBEM JUCHUIIJINHBI U BUJbl YYEBHON PABOThI

Buy yueOGHo# paboTh Bcero CemecTpbl
4acoB / 7
9K3aMEH
HBIX

€ IHMII
AyauTopHbIe 3aHATHSA (BCEro) 56 56
B Tom uncre: - - - - | -
Jlexn 28 - 28 - |-
[TpakTueckue 3ausarus (113) 28 - 28 - |-
Cemunapsl (C) - - - - | -
JlaGopatopusie pabotsl (JIP) - - - - -
CamocrositesibHasi padora (Bcero) 61 61
By npoMeKyTOYHOM aTTeCTallUN - DK3aMEH 27 27 - | -
Jpyrue Buabl cCaMOCTOSTEIHLHON pabOThI - - - - | -
O6mas TPYAOEMKOCTb 4 3.€. 144 144
BCETO:




5. PA3JIEJIBI (MOJYJIN) U TEMBI JUCHUATLJIMH U BUJBI 3AHIATUIA

Ne
/11

HaumenoBanwue paszaena
IUCIUAILINHBI

Jlekm.

[Ipaxr.
3aH.

CeMuH.

CPC

Bcero

Pazgen 1. JlenoBoi 3TUKET U
MPOTOKOJI, €ro TMpeAMET U
poJib B KOMMYHUKATHBHOM
KYJBTYpe

16

16

33

64

1.1

Tema 1. JlemoBoii STUKET U
MIPOTOKOJ B CUCTEME
HPABCTBEHHOMN KYJIbTYPBI

16

2.1

Tema 2. [Ipeamer, cTpyKTypa
U (GYHKIHUU JIETOBOTO
ATUKETA U IPOTOKOJIA

16

3.1

Tema 3. Pa3BuTHE 3TUKETHBIX
HOPM B €BPOIIEHCKOMN
JIETIOBOM KYJIBTYpE

16

4.1

Tema 5. PazButue nemoBoro
ATUKETA U MPOTOKOJIA B
Poccun

16

Pa3nen 2. OcHOBHEIE
MIPUHITUIIBI 1 HOPMBbI
JIEJIOBOI'O DTUKETA U

MIPOTOKOJIA.

16

16

58

97

Tema 6. YBaxxeHue,
BEXKJIMBOCTD, JICJIOBas
00513aTEeNHLHOCTD, COLIMATbHAS
OTBETCTBEHHOCTH H
CIIPaBEIJINBOCTh

12

Tema 7. Buemnuii Bug u
AMHK I€JI0BOrO YeJIOBEKA
KaK OCHOBAa KOMMYHUKAIUU

13




3 Tewma 8. JlenoBoe obmenue u | 2 2 8 14
ero (popMal

4 Tema 9. DTHKa U KyapTypa 2 2 8 12
JIEJI0BOrO 3aCTOJbS

5 Tema 10. DTUKETHBIE HOPMBI | 2 2 8 14
MEXIYHApPOIHOTO JIETIOBOTO
001IeHUSA

6 OTHKa NpeaynpeKaeHus 2 2 8 14

KOH(DJIMKTHBIX CUTYyallUl

7. [TeperoBopHslii poriece kak | 4 4 10 18
TEXHOJIOTHS PETyIUPOBAHUS
KOH(JIMKTOB.
DK3aMeH 27
Bcero 28 28 27 91 144

6. Coagepxanue TUCHUILINHBI
6.1. Conep:xaHue pa3aejioB M TeM TUCUUILIHHBI
Paznen 1. J[lesioBoil 3THKeT W TMPOTOKOJ, e€ro ImnpeaMeT H PoJb B
KOMMYHHMKATHBHO KyJbType
Tema 1. /[e10BOM ATUKET U IPOTOKOJI B CHCTEME HPAaBCTBEHHOM KYJIBTYPbI
JlenoBoe oOmeHne kak ocobas (gopMa HPABCTBEHHOW KYJIbTypbl OOILECTBA,
cielMPpUUecKuil Crocod TyXOBHO-MPAKTUYECKOTO OCBOEHUS MPOPECCUOHATBHON U
NIOBCEHEBHOM )KM3HU Y€JIOBEKA U BUJI MUPOBO33PEHHUS.
[IpuunHbl coruanbHOM U KyJIbTYpHOW BOCTPEOOBAHHOCTH JEJIOBOTO STHUKETA

Y TPOTOKOJA, €r0 MPUHIMIIOB, UJCH, TEXHOJIOTUN JEITEIbHOCTH B XX - Hayale
XXI BekoB. PocT mHTEpeca K pa3pabOTKe M OCBOSCHHUIO STHYECKHUX KOJIEKCOB B
KOPIOPALUX, KPYIMHBIX KaMIaHUAX, QUPMax Kak JOKYMEHTaxX, 3aKpeIUISIOMINX
CTaHAApThl MOBEACHUS IJIi COTPYAHUKOB, (DOPMYIUPYIOIHUX MUCCUIO, BUACHUE U
LEHHOCTH KOMIIAaHUW, HOPMBI TOBEIEHUS JJII BCEX COTPYIHHMKOB, a TaKKe
collepKallluX CIUCKM  TelNeQOHOB, KyJla MOXKHO OOpaTUTbCA B clydae
KOH(IUKTHOW  cuTyauuu. O(P(PEKTUBHOCTh  NPAKTUYECKOH  ESTEIbHOCTH
KOMHUCCHM 10 3TUYECKUM BOIIPOCAM Ha KPYIHBIX OT€UECTBEHHBIX MPEANPUATHUAX, B
KPYIHOM U MaJioM Ou3Hece. Posib MeHeIKepoB MO MepCcoHany B (OPMHUPOBAHUU
HPaBCTBEHHOM KYJIbTYPhl U MUKPOKJIMMATA KOJIJIEKTHBA.

Hepa3pbIBHOCTh M OPTaHUYHOCTH CBSI3U «MaJIO (TIPUKITATHON) U «OOJIBIIION,
(pynnameHTanpHOM)  STUKW,  sBIAOLIEHCS  QUIOCOPCKON  AUCHUIUIMHOM.
OO1eyenoBevyeckre HOPMbI M IIEHHOCTH KaK OCHOBaHHE TPEOOBaHUM JEIOBOTO
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ITHUKETA U MPOTOKOJIA, HEBO3MOXKHOCTh ITPOU3BOJILHONW OTMEHBI WJIA YCTAHOBIICHUS
WX TPHUHITMIIOB KaKUM-JIHOO yKa30M WM JIeKpeToM. Kareropuueckuii uMnepaTus,
chopmynupoBanHbiii M.KaHTOM, Kak BHYTpPEHHUW CTEpXKEHb OSTHUKHU JCIOBBIX
OTHOIIICHUH.

[TonudyHKIIMOHATBEHOCTD TOHATHUS «IPOTOKO». IIpOTOKOI Kak COBOKYITHOCTH
MpaBuj, OMPEACIAIONIMX B3aMMOJICHCTBUS JEJIOBBIX IAPTHEPOB, a TAKXKE Kak
opUIIUAIBHBIA JIOKYMEHT, COCTaBJICHHBIA C II€JbI0 MUCBMEHHO 3a(pUKCHUpOBaTh
Kakue-1m00 00BEKTUBHBIE 00CTOATENHCTBA (X0 COOpaHusl, COBEIIAHMS, TSTOBBIX

Tema 2. IIpeamer, cTpykTypa U QyHKIHMH J1eJ10BOr0 3THKETA M MPOTOKOJIA

Mopans ¥  HpPaBCTBEHHOCTb  KAaK  YHUBEPCAIBHBIE  PETYIATOPHI
MEXJIMYHOCTHBIX OTHOLIEHUHM, MX creuuduueckass KOHKPETH3alMs B JIETOBBIX
COCJIOBHBIX, MPO(PECCUOHAIBHBIX M YNPAaBIECHYECKUX OTHolIeHusIX. Crnenuduxa
OCO3HaHUSl KOHKPETHBIX NPO(ECCUOHATIBHBIX U YNPABICHUECKUX MPOOJIEM uepes
IIPU3MY OTBETCTBEHHOCTH, J0JIra, COJUAAPHOCTH, COBECTH, YECTH KakK IIpeAMET
OTUKHU JI€JIOBBIX OTHOLLICHUH.

I{esr0CTHOCT M1 aBTOHOMHOCTB, CMBICJI HE3aBUCUMOCTH IPOCTPAHCTBA JEJI0BOM
ATHKH, CHeUU(UKa OTHOIICHUS COLHAIBbHON WM NMPO(ECCHOHANBHOM TPYIIBI K
o0I11eueI0BEYECKOMY Hauyaly KyJabTypbl. CMBICT HE3aBUCHUMOCTH PBILIAPCKOTO
ATHKETa, STUKETa Bpauell, Onbinorekapei, 3KOHOMUCTOB MM FOPUCTOB.

CTpykTypa ¥ HOPMBI JI€JIOBOIO 3THKETa M MPOTOKOJIA, UX OpraHUYHas CBS3b C
TpaOuUMAMU HAIMOHAIBHOM KYJbTYphl. Tpagunum pycCcKOrO KyIedyecTBa,
MELIEHAaTCTBA U POJIb «YECTHOTO CIIOBAY.

CBs3b M pa3nuuus KaTErOpUil JEJOBOTO 3THKETa M MPOTOKOJIA C COAEPHKAHUEM
MOHATHN «TPAAULUN» U «PUTYAID).

OcHOBHBIE (DYHKIIMM AEJOBOIO 3THKETa MPOTOKOJA: YCTAHOBJIEHHE T'PYNIOBOM
UJCHTUYHOCTH, CTaHIapTU3allMsl TIOBEICHUS B Pa3HbIX 00CTOSTENbCTBAX; QYHKIUSA
peryysTuBHas, O3HaBaTeNIbHAsA, (YHKIMM COLMAIM3ALUN U UHAWBHUIYaTU3alllH,
pUOOIIEHNE K MUPOBOM, HAIIMOHAIBHOM U JIOKAJIBHOU KYJIBTYpE.

Creuuguka npeamera JeJI0BOIO 3TUKETAa W MPOTOKOJIA KaK MPHUKIAIHOTO
OTUYECKOI0 3HAHUsA, BKIIOYEHHOCTb B HEr0 IIPUHIMIOB, HOPM W IIPaBUII
NOBE/ICHUS, TPUHATHIX B COBPEMEHHOM [I€JIOBOM MHpe, Onarojaps demy
dbopMupyeTcsi A0BepHEe MApTHEPOB, B3aUMHBIE 0053aTENIbCTBA IO BBIMOJIHEHUIO
COrJIallICHUH, y4eT B3auMHBIX HUHTepecoB. PDopmaiibHOe W HedopmanbHOE B
JIEJIOBOM DTHKETE.

Tema 3. PazBuTHne 3TUKETHBIX HOPM B €BPOIIEHCKOI /1€JI0BOI KYyJIbTYpe.

CoBpeMEHHBIN JENOBOM JTHUKET W COOTBETCTBYIOUIMK €MY IPOTOKOJN Kak
pe3yJbTaT UIMTEIBHOTO HMCTOPUYECKOTO PAa3BUTHUS MOPAIH, HPABCTBEHHOTO
NOBEICHUS W TPAKTUKH JIEJIOBbIX KOHTakToB. (OCOOEHHOCTH Ipoliecca
(dbopMUpOBaHUS MpPAaBUJI U OCHOBAaHHWM COCIOBHO-KOPHIOPATHUBHOTO IMOBEACHUSA U
oOmieHus, GopM OTHOIIEHUS TPYII M HApOJOB JIPYT K APYTy, K caMUM cebe U K
BHeEITHEMY Mupy. Pa3zpaboTka HOpM aenoBoro oOmieHusl Kak (opma oOpeTeHus
CBOETO CAaMOCO3HAHUs, MHPOBO33PEHUSA, NPOSICHEHUS LEIEM U LEHHOCTEH,
OTPaKEHUE COLIMAIIBHOTO CTaTycCa.



[TocTostHHOE  HM3MEHEHHE HOPM JICJIOBBIX KOMMYHHUKAllMid B  XOJ€
UCTOPUYECKOTO Pa3BUTHS; MEUICHHBIA, TIOCTOSHHBIA OTOOp MPUHIIMIIOB M HX
¢duKkcalsi B COOTBETCTBYIOIIMX KOJIEKCAX, CIY>KaIllUHA PETYISIUU COIMATbHBIX
OTHOILIEHHUI KaK BHYTPHU COCJIOBHI, TAK U MEK]1y HUMH.

Apxandeckue (GopMbl Mpa-3TUKETa, CIUTHOCTb MOpad, dTUKETA, pUTyana u
IIEPEMOHUA B YCIIOBHSAX IEPBOOBITHON OOmMHBEL. Mud kak dopma KeCcTKOM
periiaMeHTanuu  Bcex (OpM  TIOBEACHMS, HEPACUJICHEHHOCTh (OpMBI U
COJIEpKaHMS.

Crenmduka MpoTOKOJIBLHBIX HOPM H JIEJIOBOTO ToBeAeHHS Ha J[peBHeM BocTtoke.
Brrxos o6miecTBa 3a paMKy pOJIOBOTO CTPOs, (HOPMHUPOBAHKE KITACCOB M COCTIOBUI
KaK OCHOBa I TOSIBJICHUS PA3IMYHBIX (OPM HX  IKECTKO (PUKCHPOBAHHOTO
noBenieHus. CTpemJIeHUE «KPacHUBO BECTU CEOS»: ITUUECKUM, ICTETUUYECKUN U
JIEJIOBOM acnekThl. Poib y3HaBaeMbIX JPYTMMH IIPaBUJI MOBEJACHUSI B 00€CTICUEHU N
ycIiexa B JOroBOpax, TOProBile, 3aKJIIFOYEHUH Pa3JIMYHbIX COK30B.

YcTHble 1 TUChbMEHHbIE (GOPMBI ITHUKETa U MPoTOoKoia Ha JIpeBHem Boctoke.
[IpnoOpeTeHne MHUCbMEHHBIMU JOTOBOPAMU CTaTyca JUILIOMATHYECKOTO WITU
MEXKIYHApOIHOro nporokoisa. Jpesuuit Eruner, ero aenosas kynerypa. [lepBbii
MUCBMEHHBIA JIoTOBOp Mexay ¢apaonom Pamszecom Il u xerrckum mapem
Xarrymmiem LI B 1278 T no H.3., 0OMEH ayTeHTHYHBIMU TeKcTamu. [lepBbie
KHUTW U MHCTPYKUHUHU IO MpaBwiaM noBeaeHus. [losiBneHrne nmocioB u mpaBuil UX
HPABCTBEHHOI'O M 3CTETUYECKOTO MOBEACHUS. TOPKECTBEHHOCTh IPHEMa IMOCIIOB.
[IpaBwia moBeneHus 3a ctosioM Ha [[peBHem BocToke.

AHTHYHBIA MUP U paHHUE Mpa-POPMbI STUKU U ITHKETA JIEIOBOTO OOIIEHUS.
«Onucces» n «Mnuana» Kak HCTOPUYECKHUE HCTOYHHMKH, PACCKa3bIBaroOLIuE 00
oOpsax, mpaBujaXx U HOPMax HPABCTBEHHOCTH W  MoBeAeHUsa. lepmec —
MMOKPOBUTEIIb TOCIOB M KYIILOB, <OKE3JbI ['epMeca», CONPOBOXKICHUE MOCIOB
KapToukamMu — pguruioMamu. [losiBnenue npumutomatuu. OOydeHHWe MpaBUiiaM
XOpOUIIEr0 TOHA M KpacHUBOro moBeAcHHs B JlpeBHel ['perun Ha OCHOBE HIAECH
«30JI0TOM cepefrHby ApPHUCTOTENsT W COOJIOJAEHUS  Mepbl. APHUCTOTENh O
npaBuiax o0xoauTenbHOCTH. OpHUEHTalMs HOPM TMOBEIEHHS Ha Pa3yMHOCTb,
11€71€CO00Pa3HOCTh, CAMOCTOSI TEIHHOCTb.

HpeBuuii  Pum, 0COOEHHOCTHM €ro KyJbTYphl U «XOPOIIHUX MaHEP».
HpaBcTBeHHbIN 00pa3 01aropogHOTO YeIOBEKa, Irepos W XpaOporo BOWHA, HUX
3a00Ta 0 4yecTH, cTpeMiieHne K mouectsM. OBuauil U ero padora «VIckyccTBo
JOOUTHY KaK MPEI0CTEPEIKEHUE MOJIOABIX JTIOJIEH OT HEYMEPEHHOCTH U JKaTHOCTH.
dopMHUpoBaHUE HOPM MEKIYHAPOIHOTO JEIOBOTO OOIIECHMS, TOPKECTBEHHOCTh
oTnpaBkd 1ocioB. [losiBieHue MarucTpa IlepeMoOHHala —  MPOTOTHUIIA
coBpeMeHHOoro 1eda mnporokona. OcoOEHHOCTH Mpa3aHECTB B 4YECTh IIpUeMa
WHOCTpPaHHBIX TOCTEeM, OOMEH modapkamu. HapyiieHue NpuUHIMNA «30J0TOH
CepelrHb» Ha Tupax B ummeparopckom Pume. Ilocrenennas ¢opmamuzanus
MPUHITUTIOB M HOPM ITHKHU U ITHKETA JACIOBOTO OOIIEHUS.

Tema 4. Pa3sBuTHe 3THKETHBIX M HNPOTOKOJBbHBIX HOPM B €BPONeEHCKO
NeJIOBOM KYJIbTYype
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EBponeiickoe CpegHEeBEKOBbE, €ro XpUCTUAHCKass W JENOBas KyJbTypa.
CTaHOBJIEHHE JKECTKHX COLMAIBHBIX MEPETOPOAOK MEXAY Pa3IUYHBIMU
COCJIOBUSIMU U COIMATIBHBIMH TpynaMu, 0(hOpMIIEHHE HOBBIX MPABUII TOBEICHHUS.
[IpaBwiia mpuemMa rocreid B CpPEeIHEBEKOBOM 3aMKe. TpakTaTbl O IOBEICHHH B
CpennesekoBoii EBpore. [lenpo AnbdoHco u ero «/{ucuumniamia KiIepuKainuc.

@opMUpOBaHUE PHILAPCKOrO 3THKETa B X1 BEKe, €ro 3TUKH U 3CTETUKH Kak
MCTOPUYECKH TIEPBBINA OIBIT CO3/IaHUs JIETAIbHO pa3pabOTaHHOTO KOJeKca MOpaiu
1 Bcex (OpM MOBENICHHUS, CIEAOBaHNE KOTOPOMY — Ueall )KU3HH phiaps. UrpoBoi
U HELEeJIecCO00pa3HbIil XapakTep pbIApCcKoro »TukeTa. l[IpaBuna pswiapckoro
MOBEJICHUS HA TYPHHUPAX, 32 CTOJIOM, B OOIIIEHUH, OTHOLIICHUH K JaMe.

Kynerypa »snoxu Bo3poxaeHus u XapakTepHble [Jii HEE MPUHIUIbBI
WHJMBUAYyalU3Ma, JOCTOMHCTBA, YECTH, CTPEMJICHUE K CJIaBe, UX HPABCTBEHHBIN
cMmbici. [losiBieHre AeNOBOM KylbTYpbl, MPOTOKOJIBHBIX HOPM, JOKYMEHTAlUU U
paBuiI UX OPOPMIICHUSI.

[TosiBneHne HOBBIX (OPM JEIOBOrO TMOBEJIECHUS W COOCTBEHHO STHUKETa B
3anannoit EBporie XVY1 B. OTuMosorus noHsATus «3TukeT». [losiBIeHne mpu aBope
JronoBuka X1Y KapTOYEK-ITUKETOK C MPOIMHUCAHHBIMU TMpaBUIaMU OOXOXKIEHUS
npu ABope MoHapxa. CKOBBIBAIOIIUNA XapaKTEP STUKETHBIX HOPM.

@opMHUpOBaHUE TyXOBHOM KyJIbTypbl HOBOro BpeMEHH, €€ paluoOHaIU3M,
TE€XHOJOTUYHOCTh. JTHUKA JICJIOBBIX OTHOUIEHWW KAK MHCTPYMEHT CaMOKOHTPOJIS,
cAepkuBaHusl 3Molui. Wnaes JIUYHOCTH, €€ yBaKeHUs, CBOOOIBI KaK OCHOBA
dbopmMupoBaHUsI COOCTBEHHO TUKHU JIETOBBIX OTHOIIECHUH.

YTunurapHbelii XapakTep 3THKeTa Oypskya3Horo oOmiectBa. M.BebGep o posu
ATUKU B CTAHOBJICHMM KamuTaiu3ma mno pabore «lIporecranTckas 3TUka U IyX
kanutanu3may.  OCOOEHHOCTM  HPaBCTBEHHBIX M ATUKETHBIX  HOpPM
apUCTOKPATUYECKOU J1€TOBOM KYJIBTYPBHI.

VYhpouieHue HOpM W puUTyajoB AenoBoro mnosedeHus B X1X Beke, yrpara
YTOHYEHHOCTH M MpPaBUJ TAJIAHTHOTO MOBEAEHUA B JemoBoM Mupe Poccun,
EBponibl 1 Amepuku. PocT (heMHUHHCTCKUX NBM)KCHHM, BKIIOYCHHUE JKCHIIWH B
JIEJIOBYIO0 KHW3Hb. JleMOKpaTU3M M YTBEpPKICHHE NPUHIMIIOB PAaBEHCTBA, IpaB
JUYHOCTH, CBOOOIbI. BEXXIIMBOCTD 1€7I0BOTO YEIOBEKA.

Tema S. PazBurHe 1e10BOro 3THKETAa U NPOTOK0.JIa B Poccun.

HanvonanbHast U pernoHanbHas crnenuduka GopMUpOBaHUS AEIOBOTO dTUKETA
Y NPOTOKOJIa B Poccuu U ee npenochuiKy.

HpaBcTBeHHas KyabTypa $S3bIYECTBA JPEBHUX CJaBSH, €€ OPraHuYHOCTh M
cBoeoOpazue. CraHOBJIEHUE STHUKO-ACIIOBBIX OTHOIeHUW B Kuesckoii Pycw,
OCOOCHHOCTH TOPIOBBIX M JAUIUIOMAaTHYECKUX CBsizel. «JloMmocTpoit» Kak
000011IeHrEe TIpaBUJI BEICHUS X0351UCTBA, MpHeMa TOCTe, 0COOEHHOCTEN OJCXKIbI,
HOPM OOIIIEHMS 1 CBO€OOpa3us AeI0BOM ATHKHU B [IpeBHeit Pycu.

[lerpoBckue pedopmbl Kak OCHOBa (POPMUPOBAHUS HOBOTO JTHUKETA U
BXOXJECHUSI B €BPOIEIICKOE JEII0BOE MPOCTPAHCTBO. 3aMMCTBOBAaHUE MPUHIUIIOB,
¢GbopM ¥ CTaHIAPTOB ITUKH JICTIOBOTO TIOBEICHHUS €BPOIICHIICB.

CBoeoOpasue 3TUKHU ACJIOBbIX OTHOUIEHUW B Pa3HBIX COCIOBUSIX U COIUATIbHBIX
rpymnax Poccunm X1X Beka. JIBOPSHCKMM 3THKET M €ro 3TUYECKUE OCHOBAHMS.
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OcobenHoctu accambieil 1 ux >THUKeTHbIE npaBuna. Il.JIeBamoB u ero tpakrat
«O TIepBEHCTBE U MPEACENATENBCTBE EBPOIIEUCKUX IOCYJAPCTB U UX MHUHHUCTPOBY
(1792) o uepemoHmsx mnpuema ImocioB. Kyrmmpl, uX AenoBas KyjJabTypa H
OCOOEHHOCTH PEUYEBOT0 ATHKETa. MelaHe: STUKET AeI0BOro OOIIeHNs KakK JUuQT,
IIOMOTAOIINN MMOJHATh CBOW COLMANBHBIN cTaTyc. KpecTbsiHe, uX He NoKa3Has U
HE [TOBEPXHOCTHAs JI€JI0Basl dTHKA, TPAIULUHU II0BCEIHEBHOIO TPYAA U NOBEACHMUS,
UX KOPHHA B MHOI'OBEKOBOM HapOAHOU KYJIBTYpE.

OTrKa  JENOBBIX  OTHOIIEHWA B  COBETCKHA  IEpUOJ, BHYTPEHHSA
IPOTUBOPEUYMBOCTh €€ cojepkaHusi U (Qopmbl. Bbicokuil ypoBeHb [1€710BOM
KyJIbTYpbl ~MEHEKEPOB HA  MPEANPHUATHUSAX KOCMHYECKOW M BOEHHOM
IPOMBINUIEHHOCTU. HeooneHKa 3HaHus 3TUKETHBIX HOPM M MUPOBBIX CTaHIApTOB
JIEJI0BOrO OOIIEHUS B MPAKTUKE OOJBIION YacTu pykoBoautenei. Oco3HaHue poiiu
ATUKU JIEJIOBOTO OOILIECHHS, OCBOCHHSI HOPM OOILEHUA U COOJIIOIECHUS TPUHSATHIX
TpeOOBaHUM, PUTYATIOB M IIEPEMOHUIN B KOHIIE XX BEKa.

CoBpeMEHHBIN JENOBOM 3TUKET M IPOTOKOJN KaK CJIOXHOE MHOTOCIOWHOE
oOpa3oBaHUe, IPEICTaBICHHOE TPEOOBAHUSIMU COBPEMEHHOCTH U TPATULUSAMHU.

Pazgen 2 . OcHOBHBIC IPUHIUINIBI H HOPMBI [1€JI0BOT0 3THKETA U MPOTOKOJ1A.

Tema 6. YBakeHHne, Be;KJINBOCTbD, 1€JI0Basi 00513aTeJIbHOCTD, COLMAIbHAS
OTBETCTBEHHOCTH U CIIPABENJINBOCTb.

IlonaTHE NENOBOW Cpelbl, NETOBOTrO MpocTpaHcTBa. CTPYKTypa, POJIb TPaHULL
ATOr0 MPOCTPAHCTBA, YCJIOBHUS €ro MPOXOAUMOCTU. TpeOoBaHUS K YUYAaCTHUKY
JIEJIOBOM Cpelbl: 3HAHWE M MOHWMAaHWE INPHUHITOTO S3bIKA, JOBEPHUE IMAapTHEPaAM,
BHYTPEHHSSI TPUYACTHOCTh K JEITOBOMY MHpPY, KOMIETEHTHOCTbh. JlenoBoe
MPOCTPAHCTBO M €r0 3THKA Kak (hopMa CO3[aHus MCUXOJIOTHYECKOro KoMmdopTra u
3alUTHl  OT KOHQJIMKTHBIX CHUTyarui, adep, WHOPOJHBIX KOMIIOHEHTOB U
MOJICTaBHBIX Jinil. POpMUPOBAHUE JEIIOBOM peryTaluu pyKOBOAUTENEH, (UpM,
KOMITaHUM B KOHKPETHOM MPOCTPAHCTBE. JTHKA JIEJOBBIX OTHOIIEHUHN Kak (popma
OIICHKH OTHOIIICHUN MEX]y MapTHEpaMH, UX COOTBETCTBUS TPEOOBAHUAM CPEIIbI,
HOpMaM, NPUHSATHIM B JEJIOBOM MHpe. PalrioHalibHOE W HEpaluuMOHAaJIbHOE B
MPOCTPAHCTBE JICJIOBBIX OTHOIIEHWUN (HAampuMmep, MmodyemMy Xjed HYKHO Oparth
pyKamu, a Ipyrue IpoIyKThl BUJIKOH).

CTtpykTypa OTHUKH J€JOBOTO OOIIEHUS U €€ OCHOBHBIC IPUHIIUIIHI,
BBIPQKAIOIIME CMBICI U 3a/1al0lIMe HarpaBieHus pa3Butusd. LlenecooOpa3HOCTh
MIPUHIUIIOB 3TUKUA JEJI0BOrO IMOBEACHHMS, UX ACTETUYECKAas MPHUBJICKATEIbHOCTD.
OOBEKTUBHOCTh MPUHIIUIIOB YTHUKU JEJOBBIX OTHOIICHWUN, WX HE3aBUCHUMOCTH OT
YKeJTaHMs, BOJIM, HACTPOEHHUS KaKON-I100 TPYyMIbl UM YEJIOBEKA.

YBaxkeHue Kk denoBeueckod audHOCTH. COOIIIO/ICHHE MPaB U MMOHWMAaHUE
CBOOOJBI  JICIOBOIO  TapTHEpa. YBaXKCGHWE U  MPaBAUBOCTh. lleHHOCTH
CHUCXOJUTEIHHOCTH K CJIA00CTSIM M HETOYHOCTSIM JAPYTHX, CIOCOOHOCTH HE UTPATh
Ha c1a0oCTIX Apyrux Jrofei. YMmenue npomaTts. OTCYTCTBUE CaMOYHUUHIKEHUS,
BBI3BIBAIONIETO COYYBCTBHE. OTCyTCTBUE «emieBbiXx 3¢dekToBy. TpeboBanue
MMOCTOSIHHOTO CAMOBOCIIMTAHHUS KaK YCIIOBUE YBaKEHUS K ITAPTHEDPY.
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YBakeHUE U YMEHHE TOBOPUTH KOMIUTUMEHTHI. TpeOoBaHMs K KOMIUTUMEHTY B
JICJIOBOM OOILIEHUU.

BexnuBocTb. TaKTUYHOCTD U ACIIMKAaTHOCTh KaK Ba)KHEWUILINE MPOSBICHUS
BEeAUJIUBOCTU. CBSA3b TAKTUYHOCTH C YYBCTBOM MEPbI, HEOOXOIHUMBIM B JI€JIOBOM
obmennu. CoOtoieHrne 3TOro MpUHIMNIA TOMOraeT: 1. He BbI3bIBATH OOMJIbI WU
pasipakeHuss IApTHEPOB; 2. HE IMPOSBIATh HHTEpeca K JIMYHOM KU3HU
COTPYOHUKOB, HE OBITb HA30WIMBBIM, MW3JIMIIHE JIOOONBITHBIM; 3. He
aKIIEHTUPOBaTh BHHMAHHME Ha OWIMOKax JApyrux; 4. JW4YHas CKPOMHOCT,
OTCYTCTBHE CaMOBOCXBaJICHHs. BEXIMBOCTh U TOYHOCTb, YMEHUE LIEHUTh BPEMS
IPYrOro 4ejI0BeKa, Iep>KaTh JAHHOE CIOBO. « TOYHOCTBH — BEXKIIMBOCTH KOPOJIEI».

Otuket u noautec. [lonurec (0T GppaHil. — BEKIUBOCTD), COBPEMEHHBIA CMBICT
U MPOSIBIEHUS. BEKIMBOCTh — CYIIECTBEHHOE JONOJIHEHHE, YKpaILIaoUlee J00bIe
nocrouHctBa. Yecreppunag B «llucemMax K ChIHY» O HENPUHYXIACHHOU
BEKJIMBOCTH. BeXIJIMBOCTh KaK BBIPa)KEHHE HENPUHYKICHHOCTH.

JlenoBast 00s13aTeJIbHOCTD. JlenoBasi 0053aTeIbHOCTD KaK OJMH U3 KIIFOUEBbIX
IPUHLIAIIOB 3TUKH JIEJIOBBIX OTHOUIEHUM. Y MEHHE BBINIOJIHATH OOCIIaHNE,
IIYHKTYaJIBHOCTb B IOTOBOPEHHOCTSAX — YCJIIOBUE YYacCTHs B JEJIOBOM KU3HU.
Hapymienust npuHIMna qeioBoil 00513aTeIbHOCTH U TPoOiieMa UX MOpalbHON
OLICHKH B coBpeMeHHOU Poccnn n B Mupe. [IpoTuBonocraBieHre CBOMX HHTEPECOB
MHTEpecaM Jiejla Kak OCHOBA HE00A3aTEIbHOCTH.

[IposiBneHuss  nenoBodM  00A3aTENBHOCTU.  3aBUCUMOCTh  YKPEIUICHHUS
aBTOPUTETA  COTPYJHUKA,  PYKOBOJWTENS,  OpraHU3allld,  CTpaHbl  OT
0053aTEIbHOCTHU BBITIOJIHEHUS 3aKJIIOUEHHBIX COTJIAICHUH.

JlenoBast  00s13aTE€IBHOCTh KakK BbIpaxkeHue mnpodeccuoHanmusma. CBs3b
MPUHIMIA I€T0BOM 0053aTeIbHOCTH C MPUHIIMIIAMY YBAKEHUS U BEKIIMBOCTH.
ConuajibHasi OTBETCTBEHHOCTh H CIIPABeVIMBOCTh. 3aBUCUMOCTD
HIKOHOMUYECKHUX MOKa3aTeIel e TeNbHOCTH COTPYAHUKA, (DUPMBI, YUPEKICHHUS
OT 3aILUIIEHHOCTH U CTaOUIBHOCTU MPOCTPAHCTBA 3TUKH JI€TIOBBIX OTHOILIECHUH.
ConmanbpHas OTBETCTBEHHOCTh M CIIPABEIIMBAsl OLEHKA IO3UTUBHBIX U
HETraTUBHBIX PE3YyJbTAaTOB, BO3HUKAIOIIUX B COBPEMEHHOM OOIIECTBE.
OTBETCTBEHHOCTh OPTaHU3ALUU NIEpe]] OOIIECTBOM.

ConumanpHasi OTBETCTBEHHOCTb M J€ATE€IbHOCTh (COBETOB JUPEKTOPOB.
CoumanbHas OTBETCTBEHHOCTb M 3KOJOTMYECKasl KyJbTypa pPYKOBOJMTEIIS.
ConuanbHasi OTBETCTBEHHOCTh B ACSITEIBHOCTH OOIIECTBEHHBIX OpPraHU3aIuil.

Tpaguuuu 61aroTBOPUTENHLHOCTH U MELEHATCTBA B pealiu3allii COLUAIBHOM
OTBETCTBEHHOCTH COBPEMEHHOT'0 OM3Heca.

JloBeprie MOJIOJBIM CHEHaINCTaM, WX TOBBIIIEHUE MO CIY>KEOHOM JIeCTHHULIE
KaK OJIHO U3 MPOSBICHUN OTBETCTBEHHOCTH PYKOBOJIUTENS.

CrnpaBeITMBOCTh KaK BbIpaXXKEHHE MPABMIIBHOCTH, LIETIECOO0PA3HOCTH U HOPMBbI
B JENOBBIX OTHomeHusX. CrpaBemMBOCT, M mIpobiieMa oJ00peHHs WU
OCYXKJIEHHUSI JI€JIOBBIM COOOIIECTBOM PELICHHUM, MporpaMM, MOBEACHUS JEIOBBIX
napTHepoB. CpaBeaJIMBOCTh U BOIIPOCHI BO3HArpaXkAeHUs 3a TpyA. llepexxnBanus
HECMPaBeUIMBBIX peuieHnit, ux ¢opMbl u crueAacTBus. CrpaBenIMBOCTb Kak
BbIpaxeHHe d()PEKTUBHOCTH KOHKPETHOM neraoBOM cpebl. CrpaBeaMBOCTh Kak
CTUMYJIHPYIOMNNA (PAKTOP B OTHOLIEHUSX PYKOBOJUTEINS U IO JYMHEHHBIX.
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Tema 7. BHemmHHM BHA H HMHIK J€JOBOI0 4YejJOoBeKa KaK OCHOBa
KOMMYHUKAIUU

Buemnuii BUI Kak «BU3UTHAS KapTOYKa» JIEJIOBOIO YEJIOBEKAa U HEOOXOIMMBIM
KOMITOHEHT MMU/I’KA JIEJIOBOTO 4esaoBeka. PoJib mepBOro BIeYaTIeHUs OT BCTPEUU
C KOJUIETOM WX JCJIOBBIM mMapTHEpoM. HempocTUTEeNbHOCTh NpEeHEOPEIKECHUS
BHEITHUM BHJIOM, HEAKKYPAaTHOCTU. CBsI3b HEONPSATHOCTH W HEOPTaHU30BAaHHOCTU

B paborTe.
JlenoBoli KOCTIOM W OCHOBHBIE TpPEOOBaHUS K OJICKAC B OTHUKE JEIOBBIX
OTHOIICHUH. AHIIIMHACKHMHA KOocTIOM X1X Bexka - OCHOBa JICJIOBOH OJIEXKIEI,

IPUHATON B COBPEMEHHOI KynbType. Ponb 0011eii KynbTypbl, HHTEIUIMTEHTHOCTH
B (OPMHUPOBAHMM HMMHIKAa MU YMEHUM HOCHUTH JENOBYI onexnay. KocTiom u
ranctyku. KocTiom 1 HocoBble muiatku. Konbia, nenouku, opacnersl. TpeboBanus
K [IBETY U Ka4€CTBY JI€JI0BOI'O KOCTIOMA MY>KYMH U JKCHILHH.

OOwenpuHIThIE HOPMBl M HMHAWBUIYaJIbHBIM CTWIb M MaHepa JI€JIOBOIO
yesioBeka. KoHKpeTu3anus U pacKpbITHE MPUHIMIIOB 3TUKH JIE€JIOBBIX OTHOLIEHUI
BO BHEIIIHEM BHUJIE U OJCKIEC: BBIPAKECHUE YBAXKEHUs K KOJUIEraM, BEXKJIUBOCTU U
nenukaTHOCTH. CorylacoBaHHOCTh BHEUTHETO 00pasa ¢ AKEeCTaMU U MUMHUKOI.

HoBoe 3By4yaHue Be4epHETO KOCTIOMAa B COBPEMEHHOW Kyibrype. IlosBieHue
nocie paboTel B 0ape WM PECTOpaHEe MYKUYMHBI WIM JaMbl HE B JEJIOBOM, a
BEUEPHEM KOCTIOME — 3HAK TOTO, YTO y HHUX €CTh BpEMs, IEHbIHM U CTPEMIICHUE
BBITJIAJIETh TakK, Kak mojgo0aer ciyyaro. UepHbl WU cBeT/IbIA (pak — HOBBIU
croco0 J0Ka3aTeIbCTBA BIUSHUSA U 3HAUMMOCTH MY>KUMHBI.

HeynoBuMoe H341IeCTBO Kak 4epTa NMapagHOM OJEXKIbl JEJIOBOTO YEJIOBEKa.
DJNEeraHTHOCTh BBIXOJIHOTO KOCTIOMa, HEOOXOAMMOCTb COOJIFOICHUS] YyBCTBA MEPHI.

deHOMEH MOJIbl U ATUKET. TpeboBaHus K dKEHCKOM JAEJOBOM OJICK/I€ BHEIITHEMY
BUY AaMbl. [loBceqHEeBHAS U ITpa3IHUYHAS OJEKIA.

Tema 8. [lesioBoe o01eHne u ero Gopmabl.

YMeHue rpaMOoTHO B3aMMOJIEICTBOBATh U OOIIATHCSA C JIEJIOBBIMU NTApTHEPAMHU
- OCHOBa YCHEIIHOM Kapbephl, CIOCOOHOCTH pacroyiaraTb K ce0e MapTHEPOB IO
OusHecy, OBITh XOPOIIUM COOECETHUKOM. YUET PEerMOHAIbHBIX M HAIlMOHAJIbHBIX
TpaIuIui, MUPOBO33PEHUSI COOECeIHNKA B MPOLIECCax ACNOBBIX KOHTAKTOB U MX
dbopm. HeoOX0oaUMOCTh B MOCTOSIHHOM COBEPIIEHCTBOBAHUM KOMMYHUKATHUBHOM
KYJIBTYpPBI JI€JTOBOTO YEIOBEKA.

KommyHukamuss u oOuieHMe B JICJIOBBIX KOHTakTax: (opmanbHOE H
He(opMabHOE B JIENIOBBIX KOHTAKTaX. JTHKA JEJOBBIX OTHOUIEHUH KaK 0COObIN
A3BIK, KOTOPBII HEOOXOIMMO TOYHO M aJ€KBATHO MOHUMATh. [ TaBHBI KOMIIOHEHT
ATOTO s3bIKa — 0co0ast «peyb» U €€ HPABCTBEHHBIN cMbICI. JlenoBoe oOlieHue —
CJIO)KHBII MHOTOIUIAHOBBIM IPOLIECC YCTAHOBJIEHUS MW PA3BUTHA  JEJOBBIX
KOHTAKTOB M€Ky OpPTraHU3aLUsAMHU U OTAEIBbHBIMU JIFOJAbMU.

CtpykTypa AenoBOro OOIICHHS M TPU €€ KOMIIOHEHTa: KOMMYHHUKATHBHBIH,
WHTEPAKTUBHBINA, NEPLEITUBHBIN. CopnepxaTenpHOCTh W JHUHAMHU3M  3TOU
CTPYKTYPbI U KOMIIOHEHTOB, HEOOXOIUMOCTh €€ Pa3BUTHS.
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JIBa OCHOBHBIX BHJA JEIOBON KOMMYHHMKAIIUN — BepOAJIbHBIN U HEBEpOAJIbHBII.
Hcnonb3oBaHue CIOB — OCHOBAa BepOaJbHOW KOMMYHHMKalUU. MHUMHKA, >KECTHI,
TOH, WHTOHAIlMU, B3IJIS/bl, PACCTOSHUE MEXIy [EJIOBbIMH MapTHEPAMH,
PYKOTIOKaTHS — OCHOBA HEBEPOATHbHON KOMMYHHKAIIUU.

TpeGoBanus K peud B JI€IOBOM KOMMYHHUKAIMU: SICHOCTb, TOYHOCTb,
HEMPOTUBOPEYUBOCTh, IOCIEAOBATEIIBHOCTh, OTCYTCTBUE JIBYCMBICICHHOCTEH.
OyHkuss BepOaJbHOM KOMMYHHUKAIIMM — OTYETIMBO TNepenarb HHGOpMAIIHIO,
CBEIICHUS, TPEIOKECHUS, MO3BOJSIONINE IUIOAOTBOPHO OOCYAHWTH MPOOIEMBI H
IPEIOKEHHS] 00X CTOPOH.

OyHKIMS HEBEpOATHbHOWM KOMMYHHKAIUA - YCTAaHOBJICHHE AMOIIMOHAIBLHOTO
KOHTaKTa € COOECEIHUKOM U €ro MOJJIep’KKa B TEUCHHE BCETO MPOIIEcca JIeI0BOTO
B3auMojieicTBUs. Maentudukanus, smmatuss u  pediekcus — MeXaHU3MBI
YCTAHOBJICHUSI B3AaMMOTIOHUMAHHUS B JIEJIOBBIX OTHOIIICHUSX.

[Icuxonornuyeckne KOMIIOHEHThI B3aMMOIIOHMMAHUSI — 3apak€HUE, BHYLICHUE,
yOeXJIeHne — B COJEPKAaHUM STUKH JIEJIOBBIX OTHOIICHHH, HEOOXOJIMMOCTh X
ydeTa Ha IPaKTHKE.

Bo3MOXXHOCT, HECOBHAJEHUS MW MPOTUBOPEUYMBOCTH B BepOAIbHOW U
HEBEepOAIbHOW KOMMYHHMKAIIUU OJTHOTO Y€JOBEKa. JTUKA JICIIOBBIX OTHOIICHHUH O
TOM, KaK MPABUJIBHO «IIPOYUTATHY MBICIU U COCTOSIHUE JIETTOBOTO YEIOBEKA.

Pykonoxarue, ero poib B YCTAHOBJIECHHHM JEJIOBBIX OTHOUICHUU,
MHOTrooOpasue BUJ0B PYKOMOXKAaTHIl. Pyku mapTHEpOB B OMHAKOBOM IMOJIOKEHUU
— caMoe JIeMOKpaTUyHOe pykomnoxkatue. [loxkatue o6euMu pykamu — BBIpaKEHHE
HUCKPEHHOCTH, I7TyOUHBI YyBCTB.

MumMmudeckue peakiiuu 1 KeCThl, UX POJib, MPOSIBICHUS U 3HAYEHUA. | 0OBOPUTH
CO 3HAHUEM JIeJia, YBEPEHHO, HETOPOIUIMBO, 0€3 U3JIUIITHEH IMOIIMOHATIBLHOCTH, HE
TEPATh CIOKOWCTBUS, HE TOBOPUTH CBBICOKA, aMOWIIMO3HO, HO HE 3aUCKUBATh,
CJIIUTH 32 TOJIOCOM M MHTOHAIIUSAMH — TPEOOBaHUS K TOHY B JICJIOBOM Pa3roBOpE.

@dopMbI 1€TOBOM KOMMYHHKAITMU: JelioBasg Oeceia, MeperoBOphl, COBEIIAHMS,
nyOTuYHbIC BBICTYIIJICHUsI, WX creuuduka, TpeOOBaHUS K TMOATOTOBKE,
pacca)KUBaHUIO 32 CTOJIOM U MPOBEICHMUIO.

[IpsiMmoii (HEMOCPEICTBEHHBI PEYEBOM KOHTAKT) M HENPSAMOW (IMOCPEICTBOM
tenedoHa, (akca, MOCpeAHMKA) THM JEJIOBOM KOMMYHHUKAIIMM U OOIIEHUS.
OcHoBHBIE TPEOOBaHUS K JIETIOBOMY TelIe()OHHOMY pa3roBOpYy.

OdurmanbHplii MpUeM, €ro OCOOCHHOCTH, MPHUIJIAIICHUE W TPEJICTaBICHUE
rocteil, TpeOOBaHMS K OJICXkKE U BHEIIHEMY BUY, ITPaBUJIa MIOBEACHUSI.

Heodurmansupie Mepornpuatus s 1eiaoBbIX Jirogei. [IpaBuia u sTuueckue
HOPMBI OOIIIEHHUS U MMOBEACHUS B T€aTpe, My3€€, BO BpeMs OTbIXa U MyTEHISCTBU.

[lemecooObpa3HOCTh NEUCTBUIM M YCTAHOBJICHUS] B3aMMHOTO JOBEpHUS — IIEJb
JI€JI0BOrO OOIIIEHMS.

Tema 9. DTHKa M KyJIbTYypa 1€J10BOI0 3aCTOJIbA.

3aCTONBHBIA  JTHKET, €ro CHMBOJIMYSCKHH CMBICI, IIOBCEMECTHOCTh
pacnpocTpaHEeHUsT U HEOOXOJUMOCTh JETAILHOTO OCBOCHHS. CBS3b JIEITOBBIX
OTHONIECHUN C XapaKTEPOM YIOBJICTBOPEHUS OOBIYHOM TOTPEOHOCTH B TIHUIIIE.
Tpamguimu 3acTONBHOTO ATUKETa. HpaBCTBEHHO-CHMBOJIUYECKUNA CMBICHT Xjeba u
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COJIM B PYCCKOM KyJbType. JleWicTBa, pHUTyanbl W NPOLEAYPBI, CBSI3aHHBIE C
OPUHATHEM MHIIM, y PAa3HbIX HApPOJOB B JPEBHOCTU: MX (PYHKUMH U CMBICIL.
Putyansl nenexa Nuiny: HpaBCTBEHHO-KYJIBTypHOE 3HadueHHe. KommyHuKanus n
OOIIleHNEe, YCTAaHOBJICHUE YBa)KUTEIbHBIX OTHOLICHUM W JOBEpUs  KaK LEjb
JIEJI0BOTO 3aCTOJIBS.

Crioco6pl U (QOpMBI TOJATOTOBKM, OPraHU3allUd M IPOBEJIEHUS JI€JI0BOIO
3actonbs. lIpaBuna nmpuriameHus M NOJIy4EHMs NPUITIAIICHMs, OTBETa HA HETO.
3HaHWe TpaguUUi U HOPM JEJI0OBOTO MOBEAEHUS PUTIIAIalOMIE CTOPOHBI.

[{BeThI — ykpamenue ctoja. [IpaBuia BpydeHHs U MOTyYEHUs LIBETOB.
[IpaBuna paccakuBaHus 32 CTOJIOM C COOJIIOJICHUEM MPUHIIUMIIOB 3TUKH JIEJIOBBIX
OTHOIIIEHWH, YYeT COLMAJIbHBIX poyied Hu ciayxeOHoro craryca. Canderkwu,
KypeHune B 1€J10BOM 3aCTOJIBE.

[IpaBuna cepBUPOBKH CTOJIA.
bankeTbl Kak OQUIMaIbHbIE MEpONPUATUS, X OCOOCHHOCTH, BH[IbI, IpaBHJIA
Opranu3anuu u npoefeHus. Crnenunduka mBeICKOro CToda ISl 1€I0BbIX JHOACH.

OTHKa IEIOBBIX OTHOLIEHUH U MIOBEICHUS B PECTOPAHE.

Tema 10. ITHKETHBIC HOPMBI MEKIYHAPOJIHOIO [1€JI0BOT0 O0IIEHHS.

MupoBei€ CTaHIAapTHl ATUKU JEIOBBIX OTHOLIEHMHM XX BEKa — OCHOBa
COBPEMEHHBIX KOHTAaKTOB Ha BHEIIHEM PHIHKE U KOMMYHHUKAIMH C 3apyOeKHBIMU
naptHepamMu. HeoOXOAMMOCTh 3HAHMS HAIMOHAIBHBIX M  TCUXOJIOTMYECKHUX
OCOOEHHOCTEW ATUKM M ITHUKETHBIX HOPM B JEJIOBOM OOIIEHHH. XX BEK KaK BEK
dbopMupoBaHUsl €IMHOTO WH(OPMALIMOHHOTO JIEJIOBOTO MPOCTPAHCTBA, €T0
JTAAJIOTOB, MOJUIIOTOB, IEPETOBOPOB.

BusuTHas kapTouka — WHCTPYMEHT YCTAHOBJICHHUSI JEJIOBBIX KOHTAKTOB.
TpeboBaHus K COAEP)KAHUIO, KAYECTBY M KOJMYECTBY BU3UTOK. HalmoHalbHbIC
OTJINYMS B OTHOIIEHNUH K BUSUTHBIM KapTOUKaM.

YBaxkeHHE U BEXIMBOCTh B MOHMMAaHUU CTEPEOTHUIIOB TOBENCHUS, JIFOOMMBIX
TEM pPa3roBOPOB, MPHUHIIMIIOB JEJIOBBIX OTHOIIEHUN 3apyOeKHBIX MapTHEPOB.
OTUKETHBIC HOPMBI U TPeOOBaHUS K BHEUTHEMY BHUJIy B OOIIEHUU C 3apPyOCKHBIMU
KOJIJIETaMH.

[Togapku, UX HPABCTBEHHO-CUMBOJIMYECKHIN CMBICI U Tpaauluu. Cepbe3HOCTh
npoOemMbl TOAAPKOB Il 3apyOekHbIX mapTHepoB. [IpaBuna mpenogHeceHus,
BPYYEHHUS U PUHATHS TTOAAPKA.

Ponp mepeBoaunMka B ITHUKE JCJIOBBIX OTHOIIEHUU. JlenoBas 00s3aTeNbHOCTD,
YBaKEHHUE U TAKTUYHOCTh B paboTe nepeBoauuka. [lepeBoqunk Kkak HEOOX0IUMBIHA
MApTHEP U KHEBUIAMMKA» B MIEPETOBOPHOM ITPOILECCE.

CoOmroieHre U y4eT HallMOHAJIBHBIX CTUJICH BEJACHUS MEPEroBOPOB — YCIOBHUE
pean3aiy COBMECTHBIX MPOEKTOB.

XapakTepHble OCOOCHHOCTHM JTHKH JEJIOBBIX OTHOIICHMH W CTpaTerui
MEepPEroBOPHBIX MpoIeccoB B 3anaAnbix crpanax: CIIA, I'epmanuu, @panuuu 1 Ha
Bocroxke: apabckue ctpansl, Kuraii, SInonus, M3paunis.

16



Tema 11. ITukKa npeaynpekaeHuss KOH(PIUKTHBIX CUTYalN

XapaktepucTuka KOH(JIMKTa Kak couuainbHoro QeHomena. Cneuuduka
OpPEeAyNpexXACHUsT U pa3peuieHus: KOH(MIUKTOB B OpraHu3amusix u cdepe
yYOpaBJIEHUS. ODTUYECKHE HOPMBl pEAU3aldd  TEXHOJIOTMH  yNpPaBJIECHUS
KoH(pmukTamMu.  TeXHOJOTMHM  NPOTHO3UPOBAHUA,  MPEAYNPEKIACHUS U
perynupoBaHusi KOHQIUKTOB. HpaBCTBEHHO — 3THYECKHE acCHEKThl YIpaBICHUS
KOH(JIUKTaMHU.

Tema 12. IleperoBopHblii mnpouecc KaK TEXHOJOIHMS pPeryJMpoBaHUA
KOH(IMKTOB. OpraHusaiusi NeperoBOPHOro IMpoIecca Kak OCHOBHOI'O METOJa
peryiaupoBaHusi KOH(QIUKTOB. KOHCTpYKTUBHBIE W JE€CTPYKTUBHBIE NPHHLMIBI U
MOJENN OPTaHHU3alMH TMEPETOBOPHOTO Impouecca. OCHOBHBIE XapaKTEPHUCTHUKH
CTAaHJAPTHBIX METOJIOB BEACHUS IEPErOBOPOB. METONHMKA «IIPUHUUIHAIBHBIX
IIEPErOBOPOBY, ee OCOOEHHOCTH, KOHCTPYKTUBHBIE Hayasa 51
HPABCTBEHHOITUYECKUE IIPUHLIATIBIL. ITocpenuuuecTBo KakK croco0
yperyiaupoBaHusi KoHGIMKTa. OCHOBHBIE NMPUHILMUIIBI JIEATEIbHOCTH MOCPEIHUKA.
CTpykTypa M MEXaHM3Mbl IIOCPEIHUYECKON JEATENBHOCTH. MEHeIKep Kak
nocpeHUK. TpeOoBaHuUs, NpPEAbABISIEMble K JUYHOCTH TIOCPEIHUKA. THIIbI
nocpeaHukoB. [Ipo6iemMa OTBETCTBEHHOCTH CHEHAIUCTA 10 PA00OTE C MOJIOIEKBIO
32 COLMAIBHO-IICUXOJOTHYECKUE HCXOAbl Pa3pelICHHOI0 W HEPa3pelIeHHOIO
KoH(puKTOB.  Ilcuxonmornyeckne  MeXaHU3Mbl  JIMYHOCTHOM  CaMO3allMUThI
MOCPETHUKA B NPOLIECCE BEACHUS MEPEroBOPOB C CYOBEKTaMH KOH(IMKTHOTO
B3aUMOJEUCTBUA.  OCHOBHBIE  JITHYECKHE  MNPUHLMIBI  MOCPEAHUYECKOU
NeSATEIbHOCTH B MPOLECCE YPETYIUPOBAHUS KOH(PIUKTOB.

7. IlepeyeHb CEMMHAPCKHUX, MPAKTHYECKHUX 3AHATHI

No | Nepaspmena | HammeHoBaHue ceMHUHApOB, Ouenou- | @opmu
n/m U TEMBbI MPaKTUUYECKUX U HbIE -
JTVCLUTUINH 1a00paTOpHBIX padboT CPEACT-Ba | PYEMBI
bl e
KOMIIE-
TEHIINHU
1 2 3 5 6
1. Paznen 1. [lenmoBoii 3TUKET U (YK-5)
OPOTOKOJI, €ro MNpeIMeT H
1 poib B KOMMYHUKATUBHOU
KYJIbTYype
2. JenoBoii 3TUKET u | Paz6op
1.1 NPOTOKOI  Kak GbopMBI | apTyMEHT
HPAaBCTBEHHON KYJIBTYPHI | OB
(duckyccus)
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[Ipeamer, CTpyKTypa ¥ | AHanu3
2. 71 (GYHKIUU 1eI0BOTO 3TUKETA U | Pe3yJIbTaTo
) IPOTOKOJIA (KOHTpOJIbHAS | B
paboTa)

3. Hcropuueckue npeanoceiku | Tecr,

3.1 dbopMHUpPOBaHUS JETOBOTO MpEe3EHTalH
ATUKETA U MPOTOKOJIA A

4. 4.1 OcHOBHEIE NpUHUUNEI | Tekymmi
JIEJIOBOTO ATUKETA U | KOHTPOJb
IPOTOKOJIA

5. 5.1 IlenoBoe oOmenune u ero | Tecr,
dbopmbl

II Paznen 2. OcHOBHEBIE (YK-5)
MIPUHITUTIBEI 1 HOPMBI
JIEJIOBOTO ATUKETa U
MPOTOKOJIA.

6. 6.2 YBaxxeHue, BEXKINBOCTb, rpynnoBas
JIeIoBast 0053aTeNbHOCTD, TUCKYCCHS,
colMalbHasi OTBETCTBEHHOCTD
U CIIPaBEIJINBOCTD

7. 7.2 DTHUKET U MPOTOKOIbHBIE IIpe3enTan
HOPMBI JIEJIOBOTO 3aCTOJIbS us

8. 8.2. JHpecc-kon 1e10BOTO IIpesenTart
YeJI0BEeKa us

9. 9.2 J1emoBOM 3TUKET U IPOTOKOJ | TPyNIIOBast
B MEXKyHAPOTHBIX TUCKYCCHS,
KOMMYHUKAIIHSIX
10 10 DTHKaA NPeyIpeKACHUS Pa36op
KOH(MDJTUKTHBIX CUTYaIlUN apryMEHTO
B
11 11 [TeperoBopHbIii Mpoliecc Kak | pa3dop
TEXHOJIOTUS PETYJIUPOBAHUS | KOHKPETHBI
KOH(IUKTOB. X
CUTyaluH,

8. IIpumepHasi TeMaTHKA KYPCOBBIX MPOEKTOB (PadoT) (MpU HAJTUYUM)
Y4eOHBIM MJIAHOM HE MPETYyCMOTPEHO

9. YueOHO-MeTOAUYEeCKOE M HHPOPMALIMOHHOE O0ecTevyeHne TUCIUNIUHDI:

OcHoBHas JuTEpaTypa




MarBeeBa, JI. B. [Icuxosorus BeneHrs meperoBopos : y4ed. mocodue aJis By30B /
JI. B. Margeesna, JI. M. KprokoBa, M. P. I'apaeBa. — 2-¢ u3n., nepepad. u gomn. —
M. : MWMzparensctBOo [Opant, 2019. — 121 c. https://www.biblio-
online.ru/book/psihologiya-vedeniya-peregovorov-437418

MutpomenkoB, O. A. [lenoBoe obuieHue: 3pGHeKTUBHBIE TEPETOBOPHI : MPAKT.
nocodbue / O. A. MutpoieHkoB. — 2-e u3a. — M. : U3gaTenscTBo FOpaiit, 2019.
—315c.
https://www.biblio-online.ru/book/delovoe-obschenie-effektivnye-peregovory-
431323

IlerpoBa, KO. A. 3oisi0oThie TpaBUjia YCHEUIHBIX MEPETOBOPOB [DIEKTPOHHBIN
pecypc] : mpaktudeckoe nocobue / FO. A. Ilerposa, E. b. CnupugonoBa. — 2-¢
n3J. — OJEKTPOH. TEKCTOBBIE NaHHble. — CapatoB : Au [Iu Op Menna, 2019. —
115 c. http://www.iprbookshop.ru/79625.html

Tpyxaues, B.A. MexnyHapoaHble€ I€TOBBIE IEPETOBOPHI [ DINEKTPOHHBIN pecypc]|
: yue6. mocooue / B.M. TpyxaueB, W.H. Jlskmmena, K.}FO. Muxaiinopa. —
OnekTpoH. naH. — MockBa : @®uHaHcel U craructuka, 2014. — 400 c.
https://e.lanbook.com/book/69228.

CraneBuny, E. Manunynamnuu B AE€NOBBIX MEPEroBopax [DIEKTPOHHBIN pecypc] :
npaktuka mnpotuBojerctBus / E. CraneBuu, K. I'ynenkos, M. Copokumna. —
DONeKTpoH. TEKCTOBble naHHble. — M. : Anpnuna [labmumep, 2016. — 150
c. http://www.iprbookshop.ru/43687.html

Honun, JI. I'. Coumosioruss KynapTypbl : y4eOHHMK [ OakamaBpuara u
maructpatypsl / JI. I'. Monun. — 5-e usn., ucnp. u gon. — M. : M3narenbcTBo
KOpaiit, 2019. — 333 c. www.biblio-online.ru/book/57CF1DD4-EF4B-41A8-
9E9B-D0772DA936F5.

Po3un, B. M. Kynbryponorus : yudeb. mnocobue s OakanaBpuata U
maructparypsl / B. M. Posun. — 3-e usn., uchp. u gon. — M. : M3aatenbcTBo
Opaiit, 2019. — 410 c. www.biblio-online.ru/book/404FB102-2BB3-4F71-

AE9C-2CF303A42DD7.

CneunanbHas ncuxosiorus : yaeonuk / JI. M. llununeiaa [u ap.] ; mox pex. JI.
M. IununsiHOW. — M. : MHWzpmarensctBo IOpaiit, 2018. — 287
chttps://www.biblio-online.ru/book/D846C04D-75FA-4F4B-90E6-
5A5592D8EF59

Bboromao6osa, H. M. MexkynbTypHass koMMyHHKanus B 2 4. Yacts 1 : yueOHuUK /
H. M. Boromwo6oBa, }O. B. Hukomaera. — M. : U3gatensctBo IOpaiit, 2019. —
253 C. www.biblio-online.ru/book/5084084D-52A7-412C-BA78-
S07ED99DAAGG.

Bboromo6osa, H. M. MexkynbTypHas koMMyHHUKalus B 2 4. YacTp 2 : yueOHUK /
H. M. Boromwo6oBa, }O. B. Hukonaera. — M. : U3ngatenscTBo IOpaiit, 2019. —
263 c. www.biblio-online.ru/book/2B85F7B7-BF1D-4180-9118-
D61B95EBA3DO.

B) porpamMmmHoe o0ecreyeHme
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Oo6pazoBarenbHbie pecypcbl MHTepHEeT-peno3utopusi, B ToM uuciie KOIIP,
o030pHBIe JieKInK, TecToBbie 0a3bl. - URL: http://repository. vzfei.ru. Joctym mo
JIOTUHY U MAPOJIIO.

1) 0a3bl JaHHBIX, HH(HOPMAITMOHHO-CITPABOYHbBIE U TTIOUCKOBBIE CUCTEMBbI

1. DOnexrponHo-ombimoreunas cucrema (ObC) OO0 «U3parenbckuit Jlom
NH®PA-M» (noctyn uepe3 MHTEepHET-peno3uTopuii 00pa3oBaTebHBIX PECYPCOB
B3®5U). — URL: http://repository.vzfei. ru. JlocTymn no J10ruHy U napoJio.

2. ®enepanbHas ObC «EanHoe OKHO AocTyna K 00pa3oBaTEbHBIM PECYpPCaM).
— URL: http://window.edu.ru. Hoctyn cBoOGoaHbIil. HMHTepHET-peno3uTopuii
oOpa3oBarenbHBIX pecypcoB B3®DDOU, xkoTopwiid sBiseTcs  crenuduIHO
oprann3zoBaHHoi OBC, nomnonHeH pa3BuUTON cucTeMOW (YyHKIHMA OOy4deHUs. —
URL: http://repository. vzfei.ru. JlocTym no JOTUHy U Mapoiio.

3. Omnekrtponnsie karaioru AMWBC MAPK-SQL: «Kuaurn», «Cratbuy,
«duccepramuny, «YueOHO-MeTOAMYECKash JUTEpaTypa», «ABTopedepaTsy,
«/enosutapusiii  doum».— URL: http://www.vzfei. ru/rus/library/elect_lib.htm.
JocTtyn cBOOOTHBIH.

4. Omnextponneie karamorn AMWBC MAPK-SQL. —URL: http://www.
vzfei.ru/rus/library/elect_lib.htm.

5. bubmmoreka Poccuiickoit Axanemun ['ocynmapcrBenHorr CiyxObl npu
npesugenre PO. — URL: www.rags.ru.

6. OnexkTpoHHas rymaHnuTapHas o6ubnuorexka. — URL: www.gumfak.ru.

7. Hayunaa Oubnmoreka MockoBckoro I'ocygapcTBEHHOrO YHUBEPCUTETA WM.
M.B. JlomonocoBa. — URL: www.nbmgu.ru/search.

8. Otuker B coBpemeHHOM Mupe.- URL:www.etiquette.ru

9. Ilomsarue stukera URL:www.rambler.ru

10. IIpaBuna stukera B EBporie URL:www.womakineurope.com

11. Onpenenenue stukera URL:www.glossary.ru

12. Tlomapxu URL:www.etiket.net.ru

13. Hesepb6anbnoe obmenne URL:www.nonverbal.freest.org

14. IlpaBuna peuyeBOro 3TUKETa
URL:http://www krugosvet.ru/articles/66/1006651/1006651al.htm

10.CamocTosiTeIbHOE U3yYECHHE PA3A€EJI0B AU CHUILIHHBI
B kauecTBe CpEACTB OpraHu3alMM CaMOCTOSITENIBHOM pabOThl HCHOJIB3YHOTCS
AIIEKTPOHHBIE YYEOHHKH, KOMIBIOTEPHBIE CUCTEMbI, TEKCThI JEKUUA W ydyeOHas
JUTEpaTypa.
Ha ocHoBanuun «llosioxeHuss O moOpsiAKE OpraHu3alud, KOHTPOJS U OLEHKHU
CaMOCTOATENbHON palbOThl CTYAEHTOB», yTBepkIaeHHoro Pektopom KBI'Y, mo
IpeaAMETy pa3padOTaHbl METOAMYECKUE YKa3aHHUsS MO OpraHU3allMHh, KOHTPOJS U
OLIEHKH CaMOCTOSITEIbHON pabOThI CTY/I€HTOB.
[TpuBogUTCS XapaKTepUCTHKAa BCEX BUIOB U (OPM CAMOCTOSITENBHOU pPaOOTHI
CTYACHTOB, BKJIIOYasl TEKYIIYI0 U TBOPUYECKYIO/HUCCIEA0BATEIbCKYIO NEATEIbHOCTh
CTYACHTOB.
Texywaa CPC, nampaBieHHas Ha YriIyOJ€HUE W 3aKpEIUICHUE 3HAHUM CTY/ACHTA,
pa3BUTHE MPAKTHYECKUX YMEHUMU.
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Texymas camocrosiTenbHas padoTa MOKET BKIIIOUATh CJIEAYIOIINE BUbI PadOT:

CamocmosamenvHas paboma no yueOHOMY NIAHY PACHPEOeNsiemcs Cle0yIOUuuUM

0bpazom
Bcero IImanoBas NnunuBuayanbHas Jomarnuss padoTa
(dac) (dac.) (dac.) (gac.)
97 - 42 55

Texywas u onepexcarowas CPC, HanpaBieHHas Ha YIUIyOJIEHUE U 3aKpEIJICHHE
3HAHMM, a TAK)KE Pa3BUTHE MPAKTHUECKUX YMEHUHN 3aKITI0YAETCs B:

— paboTe CTYyAEHTOB C JIEKUIMOHHBIM MaTepuaioM, TIOUCK U aHalIu3
JUTEPATYpPhl U ANEKTPOHHBIX HCTOUHUKOB MH(POPMAIMK 10 3aJaHHOU mpodieme u
BBIOpAHHOM TeMe KOHTPOJIBHOM paboThl (pedepary),

— BBITIOJTHEHUH TOMAIITHUX 33JIaHui,

— MEPEBO/IE MATEPUATIOB M3 TEMAaTUYECKUX HH(POPMALMOHHBIX PECYPCOB C
MHOCTPaHHBIX SI3bIKOB,

— U3yYEHUU TEM, BHIHECEHHBIX Ha CAMOCTOSTENIbHYIO IPOPAOOTKY,

- U3yYEHUU TEOPETUUECKOT0 MaTepuana K HHIUBUAYaIbHbIM 3aJaHUsIM,

— MOATOTOBKE K SK3aMEHY,

— CaMOCTOSTENIbHOM TBOpYECKOM padore (cOop u o0paboTka Marepuana K
pedepary).

B kauectBe konmponvHot pabomel CTyAACHTaM IMpeaiaraeTcsi BhIMOJIHUTH pedepar.
Pedepar nmumercs Ha muctax dopmara A4. O6bem pedepara IOKEH ObITh HE
MeHee 18 cTpaHuI] pyKOMUCHOTO WM NIEYaTHOTO TeKcTa (pasmep mpudra 14 mpu
KOMIIBIOTEPHOM Habope TEeKCTa), U3 HUX 3 cTpaHulbl — opopmieHue pedepara B
cootBercTBUM ¢ HOpMaMmu ['OC (1 cTp. — TUTYJIBHBINA JUCT, 2 CTP. — OIJIABJICHUE
WIM IUJIaH, T[OCHeNHsAs cTpaHuna pedepata — CHOUCOK HCHOJb30BAHHOU
JUTEPATYPHI).

Hanucanue pedepaToB OOKHO CHOCOOCTBOBATH 3aKPEIUVIEHUIO U YIUIYOJICHHIO
3HAHMM, a TakKe BbIPAOOTKE HABBIKOB CAMOCTOSITEJIBHOIO MBIIUICHUS U YMEHUS
pemarh MOCTaBJIEHHbIE Nepeln CTyAeHTOM 3anaud. ConaepaHue BBINOJTHEHHOU
paboThl JaeT BO3MOXHOCTh YIIIyOUTh YPOBEHb 3HAHHUS H3ydyaeMoil NpoOseMmsbl,
oKa3aTh 3HaHWE JIMTEpaTypbl M  CBEICHHUM, COOpPaHHBIX  CTYICHTOM,
BBITIOJTHSIOIINM pedepaTuBHbIC PaObOTHI.

CymectByet omnpeaeneHHas (Gopma, KOTOpPOH JTOJKEH MPUICPKUBATHCSA CTYJIEHT,
BBITIOJIHSIONTHHN paboTy. PedepaT qomkeH MeTh TUTYIIBHBIN JIUCT, HA KOTOPOM Ha
BEpPXHEN 4acTH MUILIETCS Ha3BaHUE yueOHOro 3aBefeHUs, Kadeaphl, UMs, OTYECTBO
u (daMunus CTyIEeHTa, Kypc, rpyImna, (akyJabTeT, 3aTeM IOCEepeIruHE Ha3BaHUE
TEMBbI UCCJIeIOBAaHUS, C MPABOM CTOPOHBI (DAMMIIMSI U MHUIIMAJIBI, a TAKXKE yyeHas
CTENEHb U 3BAHHE HAYYHOT'O PYKOBOJAMTEIIS.

BHU3y TUTYIBHOTO JIUCTA — TOPOJ ¥ TOJ HAMKCAHUs paOOTHI.

PaboTa BKIIOYAET CIUCOK JIMTEPATYPhI U OTJIABJICHHE.

Cnucok nuTepatypbl JOJDKEH BKJIOYaTh, TIJIABHBIM 00pa3oM, HOBEWINE
VCTOYHUKU: JIEUCTBYIOIIME 3aKOHBI 1 HOPMATUBHbBIE AKThl, MOHOTpAa(UH, CTAThH,
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y4eOHUKHU, JApyrue TNEPBOMCTOYHUKUA MO mpobiemaMm aucuuiuimHbl. Ocoboe
BHUMaHUE yAENAETCs NEPUOJIUYECKON MeyaT, KOTopas OTpa)kaeT MpoOIeMaTUKy,
3aTPOHYTYIO B pedepare.

[Tpu Hanucanum pabOTBHl 00sA3aTENIbHBI CCHUIKM Ha HMCIOJIb3yEMbIE HMCTOYHUKH,
CTAaTUCTUYECKUE MaTepUalbl, YTO NMPUAAET pabOTe OCHOBATEIBHOCTb, HAYUYHYIO
OPUEHTALUIO.

O0beM paboOThl NOJKEH OBITh B Hpelenax Ie4aTHOrO JIMCTAa, YTO O3HA4aeT
18-24 cTpaHUIBl MAIIMHOIUCHOT'O TEKCTA.

Pedepar naet BO3MOXKHOCTH HE TOJIBKO YOETUTHCS B YPOBHE 3HAHUHM CTYJEHTOB I10
MU3y4aeMOMY IIpEAMETY, HO, YTO HE MEHEE BAXXHO, YCTAHOBHUTH CKIIOHHOCTH
CTY/IGHTOB K Hay4HO-HUCCIIeoBaTeNbckol pabore. Pedeparsr moryr ObITH
npeacrasieHsl Ha KoHKypce HUPC  yHuBepcurera wim pmma  yyactus B
CTYJEHYECKHUX KOH(DEpEeHIUSX.

Camocmosamenvras pa60ma meop4ecKoco xapakniepd

. dopmbl
CopeprkaHue caMOCTOSITEIbHON PabOThI
KOHTPOJIS
1. XyA0KECTBEHHOE TBOPYECTBO M MPOECKTUPOBAHUE
JMYHOTO U MPOPECCUOHAIBHOIO ycIexa.
2. Otnueckue MpoOJeMbl W KOMMYHHKAaTHUBHAS
KyJlbTypa
3. [TprunHBI BOSHUKHOBEHUS J€JI0BOT0 KOH(IMKTA
4. KoH(pauKTh 1 paBUiia 3TUKETA.
5. HcTtopusi GopMupoBaHusi STUKETHON KYJIbTYpBHI.
6. Ponb XypoxkecTBeHHOW cpeabl B (POPMUPOBAHUHU
oO1iei 1 npodhecCHOHANTBHOUN KyJIbTYphl YEJIOBEKA. Jokra
716l
7. TonepaHTHOCTh M KyJIBTYypa MEKHALMOHAJIBHOIO bl
pedepatsi,
OOLICHHS.
o0CyXeHus,
8. Hanmonanbable 0COOCHHOCTH 3THKETa (JIETOBOTO
MUCbMEHHbIE
ATUKETA) (Ha mpuMepe cTpad 3amnana u Boctoka). paBOTEL, 5Cce
9. OTHKa W HUCKYCCTBO, POJIb HCKycCTBa B ’
0 | popmupoBaHUHM MOJIOJOTO CIIEIUAINCTA.
10. |Otmka W ITHUKET  TOCYNApCTBEHHOM M
1 | MyHUIIUTATBHON CITY>KOBI
11. | CoBpeMeHHBIE TEXHOJIOTUH YPETYIUPOBAHUS
3 | KOH)IUKTOB B OpraHU3aIMsIX
12. | OTuka npenynpexaeHns KOHQIUKTHBIX CUTYaIlHi
4
13. | I'moGanbHble KOH(PIUKTHI HOBOTO W HOBEHIIIETO
S5 | BpeMeHu
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Kpumepuu oyenxu pepepama

bamsl
Kpurepun Ilokazaremu
(Max)
HoBuzna — aKTyaJbHOCTb MPOOJIEMBI U TEMBI;
pedepupoBaHHOro | — HOBU3HA U  CaMOCTOSTEIBHOCTH B
TCKCTA MOCTaHOBKE MPOOJIeMbl, B (GOPMYyIUPOBAHUN 20
HOBOTO AacIeKTa BBIOpaHHOM Jis aHaiu3a
poOJIeMBI;
— CaMOCTOSATEIbHOCTh CYXICHUM.
Crenenb - COOTBETCTBHE ILJIaHA TeMe pedepara;
PacCKpbITHA - COOTBETCTBHE COIEpKAaHUSI TEME U
CYIHOCTHA wia"y pedepara;
POOIeMBI - MOJIHOTAa W  [JIyOMHA  PaCKPBITHS
OCHOBHBIX TIOHSITHI MPOOJIEMBI;
- 000CHOBAaHHOCTh CIIOCOOOB M METOJI0B
paboThI C MaTepUasIoM;
—  ymeHuwe paborars ¢ smreparypoii, | 30
CUCTEMAaTU3UPOBATh U  CTPYKTYpHPOBATh
MaTepual;
- yMeHHe  000011aTh, COIMNOCTABIATH
pa3In4YHbIC TOYKH 3pEHHUs 1o
paccMaTpuBaeMoMy BOIIPOCY,
apryMEHTUPOBAaTh OCHOBHBIE IMOJIOKEHUS WU
BBIBO/IbI.
OOOCHOBAaHHOCTh | — KpYT, MOJIHOTA UCIIOIb30BaHUs
BBIOOpA JUTEPATYPHBIX UCTOUYHUKOB 10 TIPOOJIEME;
HCTOYHMKOB — MIPUBJICUCHUE HOBEUIIINX pabOT 1O 20
npobiemMe (KypHaJIbHbIE MyOIUKAIINHU,
MaTepualibl COOPHUKOB HAYYHBIX TPYIOB U
T.J.).
Cobnronenue - npaBuiIbHOE O(QOPMIIEHHE CCBUIOK Ha
TpeOOBaHUil K | HCIIOJIb3YEMYIO JIUTEPATYPY;
oopmIteHHIO - IPaMOTHOCTD M KyJIbTypa HU3JIOKECHUS,
— BJIAJICHHE TEPMHUHOJIOTUEN u
HNOHSATUIHBIM aNIapaToOM MpPOOJIEMBbI; 15
- cobmoieHue TpeboBaHUN K 00beMy
pedepara;
- KylnbTypa oOQOpMICHUS: BBIJICICHUE
ab3aries.
I'pamoTHOCTB - OTCYTCTBUE  opdorpapuyeckux
CUHTAaKCHUUYECKUX OIIUOOK, CTHIMCTHUYECKHX 15

MOTPEIIHOCTEW;

- OTCYTCTBHEC OIICYATOK, COKpaH.ICHI/Iﬁ
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CJIOB, KpOM€ OOIIEMPUHSTHIX;
— JIUTEPATYPHBINA CTUJTD.

11. MaTepuajibHO-TeXHHYECKOE o0ecriedeHne TMCUMILIUHbI: KoMmbioTepsl,
MIPOCKTOPHI, UHTEPAKTUBHAS TOCKA, OMOIMOTEYHBIN (DOH]I, CTICIIMATU3UPOBAHHAS
ayJIUTOPHSL.

12.006pa3oBaTe/ibHbIE TEXHOJIOT UM
Coznannas B KbI'Y Enunas undopmanmonnas oopazoBareiibHas cpejia o3BOISET
BHEJIPATh B y4€OHBII Mpolecc HOBbIE 00pa3oBaTelibHbIe TEXHOJOTUU. BHenpenue
JIOKaJIbHBIX CETEH B KOMIIBIOTEPHBIX KJIaccaX M CTPYKTYPHBIX MOJpa3AeiICHUSIX
rapaHTUPYET COBPEMEHHOE WH(POpPMAIMOHHOE OOECHeueHue, Kak Ha Y4eOHBIX
3aHATUAX, TAK U IPU MOATOTOBKE K HUM.
AyautopHass paboTa mpennonaraeT COYE€TaHUE JIEKIIMOHHBIX WU CEMUHAPCKUX
(npaktnueckux) ¢Gopm oOydeHus. TpaJWLMOHHOE JEKUUOHHOE  3aHSITHE
BBICTPAMBAETCS KAK MOHOJIOT MPENO0AaBaTelsd U UCIIOIb3YETCs, IPEUMYILECTBEHHO,
JUISL U3JI0’KEHHMSI TEOPETUYECKHX BOMPOCOB Kypca (B TOM dHcie, 0000IeHue
OTEYECTBEHHOI'O U 3apyOEKHOI0 OIbITa, aHAIN3 TEOPETHUECKUX MOJIXO0JI0B U T.1I.).
[IpenycMaTpuBaeTcs MCHOJIb30BAaHUE TEXHUYECKUX CPEACTB OOYUEHHsI, HAIM4YUE
pazmarouHoro marepuana. Jpyroit ¢Gopmoil JIEKIIMOHHOTO 3aHSITHS SIBISETCA
JIEKLUS-TAATION JJI IPOBEACHUS KOTOPO HEOOXOIUMO:
a) OOBSBUTH CITYIIATEIISIM MPEABAPUTEIILHO TEMY JICKITUU-AHAJIOTa U MPEIOCTABUTH
CIIUCOK PEKOMEHYEMOI1 JINTEPATYPH;
0) TOCTaBUTH TMPEABAPUTENIBHO 3a7ady aHajlu3a MPaKTUYECKOro  OIbITa
CIyLIATENEH;
B) pa3paboTaTh PErjiaMeHT MPOBEJICHUS JICKIIUU-HAIOra U 3apaHee 03HAKOMUTH C
HUM chymarenei. PeriamMeHT [OODKeH mnpeaycMaTpuBaTh MaKCUMAIIbHOE
KOJIMYECTBO CIIyLIaTeNe, BBICTYMAIOMIMX MO KaXKIOMY M3 paccMaTpHUBAEMBbIX
IpernojaBareyieM  BONPOCOB, M BpeMs  MaKCHUMalbHOE A  KaXKIOTO
BBICTYTIAIONIETO;
I') ONpeneauTh NPOLEaYpY NPOBEIEHHUS MIPENO01aBaTeIEM UTOTOB JIEKIUN-UAJIOora.
Borpocsl, paccmaTprBaeMble C MTOMOILBIO JIEKIIUU-UATI0ra, HOCSIT TEOPETUUECKUN
pOOJIEMHO-OPUEHTUPOBAHHBIN XapaKTep, MPEANOJararoinfii MHOKECTBEHHOCTb
TOYEK 3pEHUsl Ha aHanu3upyeMbld (eHomeH. J[Ji1 MOATrOTOBKM K JAHHOMY BHIY
JEATETLHOCTH MOTYT OBITh HCTIOJIB30BAaHBI TEKCTHI U3 XPECTOMATHH TI0 KYPCY.
CemuHapckue 3aHSTUS 71 T[PUJAHUS UM [PAKTUYECKOTO  XapakTepa
MpeanojaraeTcs nMpoBOAUTh B GopMe auckyccuu. JlenmoBoit oOMEH MHEHHSIMHU B
X0Jle JUCKYCCUM HAa CEMHMHApCKOM 3aHATHU OOECIeYMBAETCs TIIATEIbHOU ee
MOATOTOBKOM M YMEHHMEM IMpPENOoJaBaTesiss B COOTBETCTBUU C YCTAHOBJIECHHBIMU
mpaBujIaMH BECTH JUCKyccuto. Jlmst oOCYKIeHUs TPUOPUTETHBIMH SIBIISTFOTCS
BOIIPOCHI, CBSA3aHHBIE CO CHEHU(GUKONW OTACNIBbHBIX MNPOrpaMM COLMAIU3AIUU
MOJIOAEXKH, 3(PPEKTUBHOCTU HCMOIB3YEMBIX KOHKPETHBIX (OPM MU METOIOB C
OIIOPOM Ha CYLIECTBYIOIIUH OIIBIT.
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[IpakTyeckne 3aHATHS JOJDKHBI TPOBOJAMTCS KAk BBINOJHECHHE 3aJaHUU,
HOTPEOHOCTh B KOTOPBIX 33Ja€TCsl TUIWYHBIMU M JOCTaTOYHO BEPOSTHBIMU
CUTyallUsIMU IPAKTHUYECKON JAESITEIbHOCTU CHELHUAINCTOB B CPEepe MOJIOAECIKHOM
NIOJINTUKU. BBINOJNIHEHWE 3a7aHui, SBISIOIIMXCA BO3MOXKHBIMHA — MOJEISIMU
OCYILECTBICHUS MNPOPECCUOHANBHON JEATEIbHOCTH, MOXET IPOBOJUTHCS B
WHAMBUIYyaJIbHON U IpynnoBoi ¢opmax. IloaroroBka k npakTu4ecKoMy 3aHSATHIO
C UHAMBUAYQJIbHBIMH 3aJlaHUSIMH COCTOUT, B OCHOBHOM, H3 pPa3pabOTKH
MPEIO/IaBATENIEM CaAMUX 3aIaHUM.

[IpumepoM Takoro 3amaHusg MoOXeT ObITh: BcrnoMHuTe Kakyro — Ju0O0
KPUTUYECKYIO CUTYalMIO0 M3 Balled XWU3HU (HampuUMep, pa3pblB OTHOIICHHH CO
3HAYMMBIM [JISl BAC YEJOBEKOM, MPOBAJCHHBIA 3adeT W T.1.). I[lepeuncnure Bce
MHHYCBl IIEPEXKUTONM BAaMU CUTyallHH. 3aTe€M MPEACTABbTE KaXIblM U3
NIEPEYNCICHHBIX MUHYCOB B BHJI€ NMPUOOPETEHUs, UM B BUAE OTKPBIBAIOLICICS
HOBOM BO3MOKHOCTH.

3ajada TPEHUHTra — aHAJIW3 WMEIOIIMXCS MOJEIEH MOBENCHMS €ro0 YYaCTHUKOB U
(opMUpPOBAaHNE HABBIKOB, COOTBETCTBYIOIIMX IOCTaBJICHHBIM LEISIM OOy4YEHUS.
IleneBble HaBbIKM, B T.4. JUYHOCTHBIE HABBIKM, OTPaOaTHIBAIOTCS C MOMOUIBbIO
Pa3IMYHBIX YOpaXXHEHUH, urp, 3aganuii. OObeM U AMAana3oH MpernogaBacMoro Ha
TPEHUHIax TEOPETUYECKOr0 MaTepuaga CpPaBHUTEIBHO HEBEIUK, HO B XOJIE
3aHATUS TIOJYyYEHHbIE HABBIKU JOJDKHBI OBITh IIOJHOCTBIO OCBOEHBI CIyIIATEIsIMU.
OnummTe TEXHOJIOTHH MOMOIIN KIUEHTY, OKa3aBIIEMYCs B MIOJOOHON CUTYallUH.
CamocrosiTenbHas paboTa ciymareiael nporpaMMbl MpeanogaraeT u3ydeHue Tem
IPOrpamMMBbl C TOMOIIBIO Pa3pabOTaHHOTO TEOPETHYECKOro (JIEKIIMOHHOIO) Kypca
U TpaKkTHUYeCKoro Kypca (paboueir Terpaau). B ngomomHeHue K 3TOMY
pa3pabaTbIBalOTCs 3aJaHus JIsI CaMOCTOSITENIbHOM palOThl, Mpearoiararlimne
OCBOEHUE TMarHOCTUYECKUX METOAUK n3ydeHus noseaeHus B ToKC, npoBepounsie
(TectoBble) MaTepuanbl. KoHcynbTauuu ciymareneil B XOA€ BBIIOJHEHHS
CaMOCTOSITeIbHOM ~ pabOThI  OCYIIECTBIAIOTCS Kak B o4yHOM Qopme (B
YCTaHOBJICHHbIE IHU U Yachl), Tak U uepe3 MHTepHeT.

CoBpeMeHHass KOMIIBIOTEPHAs U MPE3CHTALMOHHAs TEXHHUKA I103BOJISIET BHEAPSTH
HOBBIE ()OPMBI OOYUYEHHUSI C UCIIOJIb30BAHUEM MYJIbTUMEAUMHBIX TPOESKTOPOB.
3HAYUTENBbHOE paclpoCTpaHEHHE B y4eOHOM IIpoliecce Mosyuuiia Takas ¢opma
oOyueHus Kak JieyoBasi urpa ¢ pacnpezaeneHuem poiieid. Onpoc B popme 1enoBoit
UTPbI, KpOME IITyOOKHUX U MOJHBIX OTBETOB, MPEINOIaraeT BOBJICYEHUE CTYICHTOB
B aKTUBHOE 00CYXJeHHE MPOOJIeMbl, a TaK)Ke NMPUOOPETEHNE HABBIKOB U YMEHUI
CTPOHUTH IMPABWIBHO pEYb B CIOPE U BBICKA3BIBATHCS APryMEHTHUPOBAHO,
yoenutenbHO M yBepeHHO. Ha ceMuHapCcKuxX 3aHSATUSX HCIOJIb3YETCS METO]
IHUCKyCcCUM. B KauecTBE HOBOTO JJIEMEHTAa METOIMKH NPOBEACHUS 3aHITUU
MIPUMEHSIETCS METOJ, «MO3TOBOr0 ITYpMay, MO3BOJISIIOIINN OBBICUTh AKTUBHOCTh
BCEX MPUCYTCTBYIOIIUX HA 3aHIATHH.

HoBoit ¢dopmoii oOyueHust SIBISETCS pEUICHUWE CUTYAIMOHHBIX 3a/ad B BUJE
KOHKYpCOB. JTa ¢opMma CrocoOCTBYET TMOBBIIMIEHUI0O MOTHBAIIMM K H3YUYEHHUIO
JTUCITUTUINH Beel rpynmoil. Hanbosee moaroToBaeHHbIE CTYASHTHI pa3padaThiBalOT
CUTyalMOHHBIE 33/1a4, KOTOPBIE NPEJIAratoTCs IPYTUM TPYIIIaM.

- poOJieMHas JEKIUS,
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— JEKUMSI-BU3YyaTU3aLus,
— JIEKIUS-UaJIor,

— TPaJAULIMOHHbIE JIEKIMOHHBIE 3aHATHS,

— rpynmnoBast JUCKYCCHs,

— METOJ MaJbIX TPYIIIL,

— paboTa ¢ yueOHBIM 1 HAyYHBIM TEKCTOM,

- JIEJI0OBAasl M pOJIeBasi Urpa,

— TECTUPOBAHUE,

— paz00p KOHKPETHBIX CUTYaIUH,

— NOATOTOBKA MUCbMEHHBIX

— AHATTMTHYIECKUX PadoT.

13. OuneHouHble cpeacTBA IS TeKYLIEro KOHTPOJIsl yCIIeBaeMOCTH U
NMPOMEKYTOYHOM aTTecTauuu

Hcrnonb3oBaHWEe  PEUTHHIOBOM  CHCTEMBI  COINPOBOXKJIAETCS  MOBBIIIEHUEM
MOTHUBAllUM CTYAECHTOB K OCBOCHHUIO AMCHMIUIMHBI 3a CU€T Oojiee BBICOKOM
muddepeHnnanum OeHKU UX y4eOHOM paboThl.

['1TaBHBIM MPUOPUTETOM MOAYJIBHOTO OOYYEHHUSI C MCHOJb30BAHUEM PEUTHHIOBOMN
OLICHKHU 3HAHUW SABJISIFOTCS:

- CUCTEMaTUYecKas M HWHTEHCHUBHas paboTa CTyAeHTa B TEUYEHHUE BCErO
y4e0HOTr0 roja;

- OOBEKTUBHOCTh OLICHKM BBIMOJTHEHUE KAXKIbIM CTYJEHTOM KaXJIO0ro
y4e0HOT0 MOPYUECHUS;

- CTaHJAPTHOCTh 3aJaHUl W TPEAbSIBICHUE UX BCEM CTYyJIEHTaM B
OJIMHAKOBBIX YCIIOBHUSIX.

PeliTnHroBas cucteMa Aa€T MpeEnoaaBaTEN0 HOBbIE BO3MOKHOCTH:

- KOHTPOJIUPOBATh XOJI YCBOCHMSI KaXKIbIM CTYIACHTOM W y4eOHOM TrpymIoit
U3y4aeMOro MaTepHuaa;

- CBOEBPEMEHHO BHOCHUTh KOPPEKTHBBI B OpPraHM3allMI0 Y4eOHOro mporecca
10 pe3yJbTaTaM TEKYIIEr0 PEUTHHIOBOTO KOHTPOJIS;

- palMOHAIBHO TJIAHUPOBATH YYEOHBIN MPOILECC;

- TOYHO U OOBEKTUBHO OMNPEAENATh WUTOTOBYIO OLEHKY [0 JIUCLUIUIMHE C
Y4ETOM TEKYyIIEeH YyCIIeBaeMOCTH U 3a4eTa.

Kypc oOydenusi, oXBaTbIBaIOIIMUIA BCE TEMBI paboueld MporpaMMbl AUCIUIUIMHBI,
pa3OuBaeTcsi Ha TEMAaTUYECKHE pa3leibl-MOAYJIU, KOHTPOJb IO KOTOPBIM
oOsi3atesieH. Moayib cOBMagaeT ¢ OJOKOM TeM y4eOHOUH MporpaMMbl; B MOAIYJIe
OMpeieNIeHbl LeM U 33Ja4d M3YUYEHHs JAHHOTO Marepualia, a TaKXKe YMEHHS U
HaBbIKH, KOTOpbIE TOJKEH MPUOOPECTH CTYACHT B IMPOLIECCE M3YyYEHUS JTaHHOTO
pasgena. [Ipy u3ydyeHum kaxaou TeMbl MOAYJISI HPOBOAUTCS TEKYLIMA KOHTPOJIb
N0 CIEAYIIIUM BHJIAM JEATEIbHOCTH: KOJUIOKBUYM, NMHCbMEHHAas KOHTPOJbHAs
paboTa, TECTOBBIN KOHTPOJIb, TOCEIICHUE JICKITUA.

Cocmae u nianuposarnue 6 OALIAX PEUMUH208bIX KOHMPOTIbHLIX MEPONPUSIMULL NO
oucyuniune
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PeliTMHroBbIE KOHTPOJIbHBIE MEPOIPUSITHSI

l_flr;(;[({;p. OB 2_2;(:;2?) ' OauTBI 3_15(1(;::;})' OaLITBI
CEMUHAPCKHUE 7 CEMUHAPCKUE 7 CEMUHAPCKHUE 8
3aHSTUA 3aHSTUS 3aHSATUS
KOJUIOKBUYM 7 KOJUIOKBUYM 7 KOJUIOKBUYM 7
TECTUPOBAHUE 6 TECTUPOBAHHE 6 TECTUPOBAHUE 6
MOCENIEHNE 3 MOCENIEHNE 3 MOCENIEHNE 4
UTOTO 23 HUTOTO 23 UTOTO 24

Bcero 70 6amnoB

B cooTBeTcTBUM € MOJOXKEHHEM O OambHO-peTHHroBoi cucteme B KBI'Y B
TEYEHUE CEMECTpa CTYJIEHTbl TPXKIbl NPOXOAAT pPYOEKHYIO aTTECTALMIO:
COOTBETCTBEHHO 1-si KOHTposibHasi Touka(5-6 Hemenu cemecrtpa), 2-a — 11-12
Henenu U 3-1 10-17 wemenu. Ilo mroram KOHTPOJIBHBIX MEPOIPHUATHM CTYIAEHT
MO>KET MOJYYUTh 7 OAJIJIOB HA CEMUHAPCKUX 3aHATUAX, 7 0aJUIOB HAa KOJJIOKBUYME,
6 0aJJIOB HA TECTUPOBAHMH.

Bonpocwt k konnokeuymy 1-ii peiimunzoeoii mouxku
1. IlpenmeT 3THKETA 1ETOBBIX OTHOUICHUN.
2. CtpykTypa ¥ QyHKIIUU ITUKUA U STUKETA JIEIOBBIX OTHOIICHHM.
3.2THKa U ATUKET JEJIOBOTO OOIIEHHUS: CBSI3b U PA3IUYMSL.
4. TlpuuuHbI COIMATBLHON BOCTPEOOBAHHOCTH STUKH M STUKETA JEIOBBIX
oTHomIeHU B XX BEKE.
5. [1enoBO# 3TUKET U MMPOTOKO
6. Kareropuueckuii ummnepatus M. Kanta - oCHOBa 3TUKM AEIOBBIX OTHOIIEHUM.
7. Henosas, npodeccroHalibHas, yIpaBieHYECKasl ITHKA.
8. DTHKa JETOBBIX OTHOUIEHHM, €€ UCTOPUS U OCHOBHBIE 3TAIlbl CTAHOBJICHUS.
9. Mu¢ kak opma pernameHTali MOBEICHUS YEI0BEKa B APEBHOCTH.
10. DTHKa 1 STUKET JIeJIOBBIX OTHOIIIEHUH Ha J[peBHeM BocTtoke.
11. DTuka 1 3TUKET AENOBBIX OTHOIIEHUN B 3MI0XY aHTUYHOCTH.
12. Ponp mpuHIKIA «30JI0TOM CEpeUHBbDY APUCTOTENST B STUKE JIEJIOBBIX
OTHOLIECHHM.
13. YecTh 1 AOCTOMHCTBO B 3TUKE U HPABCTBEHHO-]IEJIOBOM KYJIbTYpe I'YMaHHCTOB
snoxu Bo3poxnenus.
14. ®opmupoBaHue YBaXKCHHS ¥ CBOOOBI B JIEI0BOM KyIbType HoBoro Bpemenu.
15. Yrunurapusm 3TuKH 1en0BbIX oTHOmEHUH B X 1X Beke.
16. Cnenuduka nemoBoit S TUKH B XX BEKe.
17. OTrka nenoBbIX KOHTAKTOB B COBETCKYIO 3IOXY.
18. HanmoHasbHble 0COOEHHOCTH JIETTOBBIX OTHOLIEHUH B PYCCKOM KYJBTYpE.
20. Pa3BuTHe 3THKH IeI0BBIX OTHONIIEHUH B Poccumn.
21. XapaxkTepHble YepThl ITUKH AEJIOBOTr0 0OIIEHUs B COBpeMeHHOI Poccun.
22.0OCHOBHBIE MPUHIUIIBI ATUKHU JETOBBIX OTHOILLEHUI: 00I11ast XapaKTepUCTHKA U
OOBEKTUBHBINA XapaKTeED.
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23. IloBceqHEBHBIN ATUKET U MPOTOKOJI JEIOBBIX JIOJICH.

24. CtanaapThl STUKU MEKTyHAPOIHOTO OOIIEHUS B COBPEMEHHOM MHpE.
25.BusutHas KapToyKa.

26.1Togapku 1 CyBEeHUPBI B MEKIYHAPOIHBIX JETOBBIX KOHTAKTaX.
277.Ponb niepeBOIUMKA B MEKIYHAPOIHBIX IIEPETOBOPAX.

Bonpochl kK KOJJIOKBUYMY 2-H PETUHTOBOI TOUKH

1. Hamuonaneapie cTiim ¥ 0coOeHHOCTH pAciaoBoro ooOmieHus B CIIIA,
['epmanun, @paHuun.

2. Crenmduka BOCTOYHOTO CTUJISL M €€ OTPAKCHHUE B JIETIOBBIX OTHOIICHUSX.

3. VYBaX€HUE K JINYHOCTU - UCXOJHBIN «IIYHKT» U OCHOBA JIEJIOBOM 3TUKH.

4. BexnmBOoCTh, TAKTUYHOCTD, IEIUKATHOCTh KaK YCJIOBHS YCIIEXa B JEIOBOM
OOIIICHNH.

5. CBoOoma 1enoBoro deioBeka M mpoOiema BBIOOpA CaMOCTOSITENIBHBIX
pELICHUN.

6. JlenmoBast 0053aTEILHOCTD.

7. ConmanpHasi OTBETCTBEHHOCTD JISJIOBOTO YEJIOBEKa Iepes] 0OIIeCTBOM.

8. 3aBUCUMOCTh JKOHOMHYECKHX IIOKazaTejae oOT OTBETCTBEHHOCTH
PYKOBOJUTEIS U COTPYIHUKOB. OTBETCTBEHHOCTh U OM3HEC.

0. ConmanpHasi OTBETCTBEHHOCTh OOIIIECTBEHHBIX OpTraHU3aIluM.

10.  CropaBeauBOCTb U 11€71€CO00Pa3HOCTD B JIEIOBBIX OTHOIICHUSIX.

11. Buemmnuii B 1 IMUK IE€I0BOTO YeloBeKka. BHENTHNN BUT KaK «BU3UTHAS

KapTOUYKa» JIEJIOBOTO YEJIOBEKA.

12.  Posb nepBoro BrieyaTyieHus. /[enoBoil KOCTIOM U TpeOOBaHUS K HEMY.

13.  OOwenpuHsATOE W HHAMBUAYaJbHOE B OJIEKAE M MaHepax JAeJIOBOTO
YeJI0BeKa.

14.  KocTioM U yKpallleHHs] COBPEMEHHOIO JI€JIOBOTO YEJIOBEKA.

15.  [enoBoe obiieHue u ero Gopmsl.

16. KommyHukanus # oOOUIeHHE B JIENOBOM KU3HU: (QopMaabHOE U
HedopMabHOE.

17.  CtpykTypa AeI0BOr0o 0OIIEHHS.

18.  OcHOBHBIE BHUJIBI ICTTOBBIX B3aUMOICUCTBUI: BepOAIbHBIN U HEBEPOAIbHBIN.

19. TpeboBaHus K peur B IETOBOM KOMMYHHKAITUH.

20. HeBepOanbHBII KOHTAKT: CYIIHOCTh, GYHKIUHA, MHOTOOOpa3ue MposiBICHUHN.

21. MWnentuduxanusa, smnatus U pediaekcuss — MEXaHU3Mbl YCTAaHOBJICHUS
B3aMMONOHUMAHMS B IEJIOBBIX OTHOILLIEHUSIX.

22. BHymeHue u yOexxJaeHue B IeJI0BOH KYJIbTYype.

23. PykomoxaTue 1 ero pojib B YCTAaHOBJICHUU JIEJIOBbIX KOHTAKTOB.

Bonpocwt k Konnokeuymy 3-ii pelimunzo8oii mo4uxku

1. OThKa W KyJbTypa JEJIOBOTO 3acTOJIbs. 3acCTOJIBHBIA 3TUKET M €ro
HPABCTBEHHBIA U CUMBOJIMYECKUMN CMBICI.

2. Hcropus nenoBoro 3acToibs.

3. [ToaroroBka K 1€10BOM BCTPEUE 32 CTOJIOM.

4. Opranu3zaius 1 NpoBEJCHUE JIETIOBOTO 3aCTOJIbSI.
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[IpaBuna paccaxuBaHUs 3a CTOJIOM.

bankert: ero posib B 1€710BOM KU3HU, OCHOBHBIE BUJIbI U IPABUJIA TTOBEACHHUSI.
XapakTepucTuka KOHQIIMKTa KaK COLUAIbHOTO (heHOMEHaA.

Crneunduka npeaynpesxIeHus: U pa3peiieHrus KOHQIUKTOB B OpraHu3alusx
u cdepe yrpaBiIeHUsI.

XA

9. OTnueckue HOPMBI peanusanuu TEXHOJIOTHI YIPABJICHHUS
KOH(JIMKTaMHU.

10.  Texnosorumn IIPOTHO3UPOBAHUS, IIPEAYTIPEKICHUS "
PEryIUpPOBAHUS KOH(PIUKTOB.

11. HpascrBeHHO — TUYECKHUE ACIIEKThI yIIpaBJICHUSA
KOH(IUKTaMH.

12.  Opranusanus [EpEroBOPHOrO  Ipolecca Kak  OCHOBHOTO — METOJa
pPEryIMpOBAHUS KOH(PIUKTOB.

13.  KOHCTpyKTHBHBIE M JECTPYKTHBHBIC NPHHLMIBI U MOJEIN OPraHU3aLUu
[IEpErOBOPHOIO Ipolecca.

14.  OcHOBHBIE XapaKTEPUCTUKN CTaHIAPTHBIX METOJOB BEJAECHUS NIEPETOBOPOB.
15. Mertoauka  «IPUHLMIIHMAIBHBIX  [EPETOBOPOB», €€  OCOOEHHOCTH,
KOHCTPYKTHBHBIE Ha4ajla 1 HPAaBCTBEHHOATHYECKUE MPUHIINTIBI.

16. TlocpemHuvecTBO Kak Crioco0 yperyaupoBaHus KOH(IUKTA.

17.  OCHOBHBIE IPUHLUIIBI IE€ATEIBHOCTH IIOCPEAHUKA.

18. CrpykTypa u MEXaHU3MBbI HOCPEAHUYECKON JEATETLHOCTH.

19. MeHemxep Kak MOCPEAHUK.

20. TpeboBaHus, NpeabsABIsEMbIE K JUYHOCTH TOCPETHUKA.

21. Tumsl TOCPETHUKOB.

22. IlpobGnema OTBETCTBEHHOCTH CHEIMANINCTa MO padoTe ¢ MOJOAEKBIO 3a
COLIMAJIbHO-TICUXOJIOTHYECKHE  HCXOABbl  PA3pEUIEHHOIO M HEPA3PELIEHHOIO
KOH(IIUKTOB.

23. Ilcuxonoruyeckue MEXaHM3Mbl JUYHOCTHOM CAMO3AIUUTHI IOCPEIHHMKA B
IPOLIECCE BEIEHUsI IEPETOBOPOB € CyOBEKTaMU KOH(PIMKTHOI'O B3aUMOCHCTBHSL.
24.  OCHOBHBIE JTHYECKHE TMPUHIUIIBI TMOCPEAHUYECKON JIESITEILHOCTH B
IPOLECCE YPETyIUPOBaHUS KOH(DIUKTOB.

14. OueHouHble cpeacTBa AJs IPOMEKYTOYHOM aTTeCTAlUH
( 3x3ameHa):

1. [IpeaMeT sTHKETA NETOBBIX OTHOLICHUH.

2. Crpykrypa U (QyHKIIMU STUKH U ITUKETA JICTIOBBIX OTHOIIEHUM.

3. DTHKA U STUKET JCJIOBOT0 OOIIECHUS: CBSI3b U PA3JIMUMUS.

4. [IpuuunHbI couaabHON BOCTPEOOBAHHOCTH ATUKHU M ITUKETA JICJIOBBIX
otHomeHu B XX BEKe.

5. J1e10BO 3TUKET U MPOTOKOJI

6. Kareropuueckuit umneparus M. Kanta - o0CHOBa 3THKM AETOBBIX
OTHOIIICHHH.

7. JlenoBasi, mpodeccruoHanbHas, yrpaBieHUYecKas 3THKA.

8. DTHKa JEJI0BBIX OTHOIIEHUM, €€ UCTOPUSI U OCHOBHBIE ATAIlbl CTAHOBJICHUS.
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0. Mu¢ kak popma permaMeHTaIIN TTOBEICHUS YEIOBEKa B JAPEBHOCTH.

10. DOtuka u 3TUKET AeNOBBIX OTHOIIEHUH Ha [IpeBHeM BocToke.

11. DTuka 1 3TUKET AENOBBIX OTHOIIEHUH B 3MI0OXY aHTHYHOCTH.

12.  Ponp nmpuHUHIA «30JI0TOM CEPEAUHB APUCTOTENS B STUKE JAEIOBBIX
OTHOILIICHUM.

13.  YecTb U AOCTOMHCTBO B ’TUKE U HPABCTBEHHO-/IEJIOBOM KYJIbTYpE
T'YMaHUCTOB 3110XU Bo3poxneHus.

14.  ®opmupoBaHue yBaxXeHUs U CBOOOIBI B IENIOBOM KyIbType HoBoro
BPEMEHU.

15.  VYTunurapusm 3TUKH JeT0BbIX oTHOIIEHUH B X1X Beke.

16. Cnemnuduka 1emoBoit 3TUKU B XX BEKe.

17.  DTHka 1eI0BBIX KOHTAKTOB B COBETCKYIO 3MOXY.

18. HammoHayibHbIe 0COOEHHOCTH JICIOBBIX OTHOIICHUH B PYCCKOM KYJIBTYpE.

19. Pa3BuTHE 3THKH JI€IOBBIX OTHOLIEHUW B Poccun.

20. XapakTepHble YepThl 3TUKH JICIOBOTO OOIIEHUSI B COBpeMeHHOo# Poccun.

21.  OcHOBHBIE MIPUHIUIIBI ATUKH JIETOBBIX OTHOLIECHUHN: 0011asi XapaKTEPUCTUKA
1 OOBEKTUBHBIN XapaKTep.

22. IloBcenHEBHBIN ATUKET U MPOTOKOJ JACJIOBBIX JIOJECH.

23.  CrangapTbl 3TUKU MEXITYHAPOIHOTO OOIIEHUS B COBPEMEHHOM MHUpE.

24. BwusuTHas KapTOYKA.

25. Ilomapku U CyBEeHUPBI B MEKAYHAPOIHBIX JIETOBBIX KOHTAKTaX.

26. Ponb mepeBoguMKa B MEXyHAPOIHBIX TIEPETOBOpaXx.

27. HammonampHple CTHIM H ocoOeHHOCTH pAejioBoro oo6meHus B CIIA,
['epmanun, @paHuun.

28. Cnenuduka BOCTOYHOTO CTUJIS U €€ OTPaKEHUE B JIEJIOBBIX OTHOIICHUSIX.
29. VBaxeHHE K JUYHOCTU - UCXOIHBIN «ITYHKT» U OCHOBA JICJIOBOM STHKHU.

30. BeXJIHMBOCTb, TAKTUYHOCTH, AEJIUKATHOCTh KAaK YCJIOBHUS YCIi€Xa B JIEIOBOM
OOIICHU .

31. CBobojga nenmoBoro uyesjgoBeKa M MpobiieMa BHIOOpa CaMOCTOSITEIBHBIX
pELICHUM.

32. JlemoBast 0053aTEIBHOCTD.

33. CoumasibHasi OTBETCTBEHHOCTD JICTIOBOTO YEJIOBEKA Iepes] 0OIIEeCTBOM.

34. 3aBUCHUMOCTh JSKOHOMHMYECKHX I[IOKa3aTeleld oT OTBETCTBEHHOCTH
PYKOBOJUTENS U COTPYIHUKOB. OTBETCTBEHHOCTh U OU3HEC.

35. CoumasibHast OTBETCTBEHHOCTh OOILIECTBEHHBIX OPraHU3alU.

36. CnpaBeyIMBOCTD U 11€71€C000pa3HOCTh B JIEJTOBBIX OTHOIICHUSX.

37. BHemmHuil BUI U UMUK JIE€JIOBOr0 4YeloBeka. BHEIIHUN BU KaK «BU3UTHASA
KapTOYKa» JIEJIOBOTO YEJIOBEKA.

38.  Ponb nepBoro BnevatiieHus. [[enoBoi KOCTIOM U TpeOOBaHUS K HEMY.

39. OOmenpuHsATOe W WHAWBUAYAIbHOEC B OJCKIEC W MaHEpax JIeJIOBOTO
YyeJoBeKa.

40. KocTioM # yKpallleHUs] COBPEMEHHOTO JIEJIOBOTO YEJIOBEKA.

41. JlemoBoe oOrmieHue U ero (GOPMEI.

42. KommyHukamuss u oOueHHMEe B J€JIOBOM KHU3HU: (opMaabHOE U
HedopMaIbHOE.
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43. CrtpyKTypa ACIIOBOTrO OOIIEHUS.

44.  OcCHOBHBIE BUJIbI JACJIOBBIX B3aUMOJACHCTBUI: BepOAIbHBIN U HEBEPOAIbHBIN.

45. TpeOGoBaHus K peyH B I€I0BOI KOMMYHHUKAIIUU.

46. HeBepOasibHBIN KOHTAKT: CYIIHOCTb, (DYHKIIMH, MHOTOOOpa3ue MpOsBICHUNA.

47. Wnpentudukauus, sMmmnatus U pediekcuss — MeXaHU3Mbl YCTaHOBIICHUS
B3aMMOMIOHUMAHMS B ICIOBBIX OTHOILICHUSIX.

48. BHymieHue u yoexx1eHHe B JIETTOBOM KYJIbTYypE.

49. PykomnokaTue U €ero poJib B YCTAHOBJICHUU JECJIOBBIX KOHTAKTOB.

50. DOtuka u KyJIbTypa JEJIOBOrO 3acTOJibsl. 3aCTOJIbHBI JSTUKET U €ro
HPABCTBEHHBIA U CUMBOJIMYECKUMN CMBICIT.

51. Hcropus neaoBOTo 3aCTOJIbS.

52. IloaroroBka K J1€JIOBOM BCTPEUE 3a CTOJIOM.

53. Opranu3zaius u NpoBeJICHUE JIETIOBOTO 3aCTOJIbSI.

54. TlpaBuia paccakMBaHUs 32 CTOJIOM.

55. BaHkeT: ero poJsib B I€TOBOM JKU3HU, OCHOBHBIE BUJIbI U MTpaBUJjIa MOBEICHMUS.
56. XapakTtepuctuka KOH(MIUKTA KaK COIMAIBHOTO (peHOMEHa.

57. Chenuduka npeaynpexacHus U pa3penieHuss KOHQINKTOB B OpraHU3alusIxX
u cdepe yrpaBiIeHUsI.

58.  Oruyeckue HOPMBI peanusanuu TEXHOJIOTHIA yIpaBJICHUS
KOH(DIMKTaMH.

59. TexHonoruu IIPOTHO3UPOBAHUS, IPEAYTIPEKICHUS 17§
pPEryIMpOBaHUS KOH(PIUKTOB.

60. HpasctBeHHO — ITUYECKHE ACIIEKTBI YIIPaBIICHUS
KOH(DJIMKTAMH.

61. Opranuzanus [OEperoBOPpHOro  Mpolecca Kak OCHOBHOTO — METOJa
peryJaupoBaHus KOH(IUKTOB.

62. KoHCTpyKTHBHBICE M JECTPYKTUBHBIC MPUHIUIBI U MOJIETU OpTraHU3AINH
IIEPErOBOPHOTO MPOLECCA.

63. OcCHOBHbBIE XapaKTEpPUCTUKH CTAaHAAPTHBIX METOJOB BEJICHHS TIEPETOBOPOB.
64. Meroauka  «IPUHIUNUAIBHBIX  TMEPETOBOPOB», €€  OCOOCHHOCTH,
KOHCTPYKTHUBHBIE Hadajia U HpaBCTBEHHOITUUECKHUE MPUHIIUTIHI.

65. IlocpeaHuuecTBO Kak Croco0 yperyaupoBaHusi KOH(MIUKTA.

66. OCHOBHbBIE PUHIIUIBI ICSITEIHLHOCTH OCPETHHUKA.

67. CrpykTypa U MEXaHU3MBbI TOCPETHUYECKOHN JEATETLHOCTH.

68. MeHemKep KaK MOCPEIHUK.

69. TpeboBanus, NpeabABIsIEMbIE K JUYHOCTH OCPETHUKA.

70.  Tumnbsl TOCPETHUKOB.

71. TlpoGiema OTBETCTBEHHOCTH CHEIMANINCTa MO padoTe ¢ MOJOACKbBIO 3a
COITMATILHO-TICUXOJIOTHYECKUE  HCXOJAbl  PAa3pelIeHHOTO M HEpa3pelieHHOTo
KOH(IIUKTOB.

72. TlcuxonorM4ecKrue MEXaHM3Mbl JUYHOCTHOM caMO3alluThl IMOCPEIHHUKA B
MPOIIECCE BEICHUS IIEPETOBOPOB C CYOBEKTaMH KOH(PJIMKTHOTO B3aHMMOICHCTBHUS.
73.  OCHOBHBIE HJTHUYECKUE MPUHIUIBI TOCPEAHUYECKON NIESITEIHbHOCTH B
MPOIIeCCe YPETyIUPOBaHUS KOH(PIUKTOB.
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15. Ouenounsie cpeactBa (OC): Komnerenunu: (YK-5);
15.1.01eH0YHBIE CPEACTBA BXOAHOI0 KOHTPOJISI:

Tect Ne 1
PerynupoBaTh yenoBedecKkre OTHOILIEHUS C TOUKH 3peHHs 100pa U 3J1a - 3a/1aya:
1. mpaBa;
2. Mopanu;
3. HAYKWU;

4. Tpaguiuii.
Tect Ne 2
Hopwmbl oBeaeHus J10/1€H, Ha OCHOBE 100pa U 3714, peain3yeMble BHYyTPEHHUM
yOeXKCHUEM JIIOJIEH - ATO:
1. penurno3Hbie HOPMBI;
2. TpaauIuyu U O0bIYau;
3. HOpMBI MOpAJIH;
4. IpaBOBbIE HOPMBI.

Tect Ne 3
« 30710TO€ MPABUIIO» HPABCTBEHHOCTHU MIPOBO3IIIANIACT MPUHITUIL:
1. nelcTBYM, pyKOBOJICTBYSCh HE JIMUHBIMU MHTEpPECAMU, & UHTepecaMu 00IIeCTBa;
2. )KMBU CaM M J1aBal KUTb JPYTUM;
3. OKO 3a 0KO, 3y0 3a 3y0;
4. He Aenail Apyromy TOro, 4ero cede He JKelaelllb.
Tect Ne 4

CoBecTb MOXKHO UHTEPIIPETUPOBATH KaK:
1. COBOKYITHOCTB OOLIEYEIOBEYECKUX LIEHHOCTEM;
2. IIGHHOCTH Y UJ€aJibl, YCBOCHHbIE HHIUBUIOM;
3. crtocCOOHOCTh OPUEHTUPOBATHCS B MOPAJIbHBIX MPUHITUIIAX U TIOCTYATh B
COOTBETCTBHH C HUMHU;
4. oco3HaHME JTUYHOCTHIO CBOMX TPaB U CBOOO.

Tect Ne 5
[To3HaHue B OTIMYKE OT OOIICHMUS:
1. Bcerna sBIIsI€TCS MPOSIBJICHUEM YEIIOBEYECKON aKTUBHOCTH;
2. MOXET OCYIIECTBIITHCS KaK MHANBUAYATbHO, TaK M COOOIIA;
3. c1ocoOCTBYET Pa3BUTUIO JIMYHOCTH;
4. OCHOBBIBACTCS HA YYBCTBEHHOM BOCTIPHUSTHH U JJOTUICCKOM MBIIIJICHUH.

15.2. OneHo4HbIE CpPeACTBA TeKYIEero KOHTPoJs ( TecThl): KoMmneTeHuu:
(YK-5)

1.Kak npaBuiIbHO ciienyeT HayaTh MUcaTh AEJI0BOE MUCHMO:

A. «Moii gporoit Muctep P.»

b. «/Iporon Mucrep P.»

B. «IIpusBet Mucrep P.»

I'. «C no00BBIO »
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2. K10 u3 ciyxamux He NoJy4aeT 4YaeBhIX:
A. Menepkepsl, Tuibl, paOOTHUKH rapaka, BOJUTEIb aBTOOYCOB

b. IlocbuibHBIC, HOCUIBIIUKY,
B. Boautenu Takcu, paOOTHUKH CTOJIOBBIX, CAJIOHOB KPAacOThI
I'. Bce ykazanHble paOOTHHUKHY HE MOJIY4YarOT YacBbIe
3. MoXHO 11 cCHaJasia Hape3aTh OCKOH HOXKOM, a MTOCJIE B3SATh MaJIbLEM:
A. Jla
b. Her
B. Toabko BuIKO#
I'. He 3naro
4. MOXHO JT1 IPOCUTH JOOABKHY MUIIM Ha O(DUITMATIEHBIX TPUEMaXx:
A. Her, TonpK0 B JOMaIIHUX 3BaHHBLIX 00emax
b. Jla
B. Ecnu npuriainieHHbIX MHOTO, TOTJa HEKTO HE 3aMETHUT
I'. He 3naro
5. Kak cnemyet Bectu cebs, ecnmu Bel Xoture 106aBKu?
A. Hano HOX ¥ BWIKY OCTaBJISITh Ha TapEJIKU
b. Hano moxaTe Tapenky v AepKaTh HOX U BUJIKY B PyKax
B. B3saTe camoMy, ecnu gaxke OJ110/10 CTOUT JAJIEKO OT Bac
I'. Hekorma Henb3s MPOCUTH T0OABKU  TTUIIN
6. Kak BeXJIMBO OTKa3aThCs OT OIr0/1a:
A. «Y MeHs aeprus»
b. «5I Ha nuere»
B. «B aToMm canare ectb Orypusl ?»
I'. «<Het , 6naromapro Bac»

7. Kakoil u3 BApuaHTOB OTBETOB BEPHBIN?
A. bymaxusbie caipeTku MOKHO CMHUHATh B IIAPUK U OPOCUTH B YallIKy, CTAKaH,
TapesKy, NeneIbHUILY
b. MosHO BbITEpETH 7100 U ICIO
B. M0HO UCIIOIB30BATH U1l CMOPKAHHUS
I'. Candertky crnenyer akkypaTHO CJIOKUTh U KIIACTh PSIZIOM C TapeJIKOn
8. [Ipu ommbke HaOpaHHOTO HOMEPA . ..... ?:
A. «KT0 3T0?»
b. « Kakoit 3To HOMep?»
B. «9t10 HOMEDp 12345677
I'. Bemats TpyOKy He cKa3aB, U3BUHUTE.
9. Mo’xHO 11 HaeTh IUIATHE JUIA KOKTEWIA. ... .. ?:
A. Ilns obena B pecTopane
b. Jlns nenoBou BCTpeun
B. Jlns kaxxnoro Hs
I'. Takoe muaTee ciienyer 0eBaTh 10 MOy IHS

10. Kaxk cnemyet ceOst BECTH, €CJIM BaC OCKOPOMIIN:
A. OTBeTUTh OOUTUMKY TEM KE.
b. ITonate B cyn
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B. IIpournopupoBatb
I'. TonkHYTh OCKOpPOHWBIIIETO.
11. MoxHO 1 0gamKuBaTh TOPOTYIO BEIIb:
A. Takyio OTBETCTBEHHOCTb HE HaJ0 OpaTh
b. Her
B. Jla ,eciu noTepsro TO KYIUTIO
I'. Eciu BpeMeHHO B3siTas Belllb Oy/I€T MOBPEXICHA, TO MOMXHO BO3MECTUTh
CTOMMOCTh HaJTUYHBIMU
12. Kak Haj0 ofeBaThCs K J1eI0BOM BeTpeue?
A. Munu-1o0ka
b. Knaccuueckuit ctuinb
B. biy3ka ¢ HU3KUM BBIPE30M
C. CnoptuBHas onexnaa
13. Kak npaBWIbHO J0JKHA CUAETh KEHITUHA?
A. CnunikoM cBoOOTHAS 11032
b. Ha kpaenike ctyna, CyMKa Ha KOJEHSIX
B. Hory Ha HOTy
I'. [IpsiMmo 1 cBOOOAHA, CYMKY TOJIOKHUTH WA MOCTABUTD PSIOM
14.Kak npuHSTO 340pOBaTHCS IPH JCIOBBIX BCTpEUax?
A. PykomnoxxaTtuem
b. ITouenyi
B. Kpenkoe 00bsiTHE
I'. BooO1ie He HaIo
15. Kak gomxeH ofeBaThCsl My>KUMHA TIPH J1€JI0BOM BCTpeue?
A. KocTioM sIpKuX 1IBETOB
b. CriopTuBHBIN CTUJIB
B. IInmxkak KiaccuyecKui “aHrIMuCKUn”
I'. PyGamika u peMeHb JTI0JKHBI OBITH BUTHBI
16. Kakas yepTa, U3 HUXKE MIEPEUUCIICHHBIX, CUUTAETCS XOPOLIEH MaHepoii?
A. I'poMKO TOBOpPUTH
b. I'py6octh
B. [IposiBneHue HemoOpOKENATETbHOCTH K OKPY>KAIOIINM
I'. CKpOMHOCTb U CIIEPKAHHOCTD
17.  Yro, no BamieMy MHEHHIO, OTHOCHUTCS K IPUHLIMITY JEJTOBOM ATUKU?
A. YecTHOCTD, TOPSAOYHOCTD U HA/IEKHOCTh
b. O6MmaH, He yBakeHHe
B. Jlenate T0, 4yTO B Bamux uHTepecax u He QyMarh O apTHEpax
I'. He 3naro0
18.  Kak cebs cienyet BeCTH B TeaTpe, Ha KOHLEPTE, B KHHO?
A. Cuzetb B BEpXHEH OJIe’K/I€ U Pa3roBapuBaTh C COCEI0M
b. Kyputs u memare OKpyKaromum
B. He miyMeTts, npuxoauTh 10 Hadajia CeaHca, He )KEBATh, HE COPUTH
I'. Kak mue Oynet yao0Ho, Tak, u Oyny nenars!
15.3. Oueno4Hnsble cpeacTBa AJIs1 CAMOKOHTPOJIA:
Komnerenuuu: (YK-5)

34



BapuaHThl TECTOBBIX 3aJaHUN:

1.Kem 6butn pedopmMupoBanbl npaBuiia 3THKeTa B Poccun Ha OCHOBaHMHU KOZeKca
noBeaenuss «tOHocTH uecTHOe 3epuano, uinu [lokazaHue K KUTEHCKOMY
00XO0KICHUIO» ?
a) IBanom [ 'po3HbIM;
0) Ilerpom IlepBoiMm;
B) Exarepunoii Benukoit
r) Anekcanjpom 1
2. K10 aBTOp NOKTPUHBI «YETOBEUECKUX OTHOIICHUIN?
a) ®penepuk Teiinop;
0) [eiin Kapneru;
B) OntoH Meiio.
r)l'enpu @opa
Kako#t u3 JaHHBIX BOIIPOCOB HE SIBISIETCS «OTKPBITHIMY?
a) Bbl roToBbI K y4acTuio B neperoopax; 6) Korna u rae coctostcs neperoBopsl;
B) IToueMy BbI HE TOTOBBI K IEPETOBOPAM.
3. Ilpm kakux cpencrtBax oOUIEHMsS TepedaeTcsi HauOOJbLIIMI MPOLEHT
uHdopmaru?
a) Mpu BepOaIbHBIX CPEICTBAX;
0) ¢ MOMOIIBI0 HEBEPOATBHBIX CPEJICTB.
4.Kakoil CTUJIb PYKOBOJICTBA MPEANOYTUTENICH B HayaldbHOU (haze (hopMHpOBaHUSA
KOJUUIEKTMBA U B SKCTPEMAJIbHBIX CUTYaLUsIX ?
a) TMOepabHbIN;
0) 1eMOKpaTUYECKU;
B) aBTOPUTAPHBIIA;
I') CMEILIaHHBIN.

5.Kakoe cCBONCTBO HE MPHUCYIIE JE€TOBOMY STUKETY?
a) paHXKUPOBaHUE
0) KOHCEPBATU3M;
B) 3((EKTHOCTb.
6.Uto0b1 odurmaHT 3HaN, 4yTo BBl 3akoHYMIIM Tpare3y wid OOJbIIe €CTh He
JKeJaeTe, Kak JJIs 3TOTO KJIAyT HOXK U BHJIKY?
a) HY>KHO TIOJIOXKHTH HOXK M BUJIKY KPECT Ha KPECT Ha TapeliKe;
0) HYXHO TMOJOXHUTh HOXK M BWIKY MapajyieIbHO Ha Tapejike YepEeHKaMu B OJHY
CTOPOHY;
B) HY>KHO TOJIOKUTh HOX U BUJIKY Ha CTOJIE BO3JIE TAPEJIKH.
7.Ha odpunmansHoM yxuHe y Barmeil Tapenku pacnonoXeHbl M0 TpU HOXKa U 1O
TPU BHWIIKM C KaXJIOHW CTOPOHBI OT Tapeiku. KakumMu CTOJNIOBBIMU NpuOOpaMu
HAUMHAIOT MOJIb30BaThCs MOCIIE MO/Ia4M MEPBOTo MO cYeTy Omroaa?
a) JIeXAIINUMHU C TaJTbHETO Kpasi OT TapeJIKu;
0) mexanuMu OIMKe K Tapeike;
B) HA CBOE YCMOTpPEHHE, KaK yI00HO.

8.YTo cTOUT Ha 2 MECTE 110 UHTEHCUBHOCTH OKPACKH?
a) THJKAK;
0) rajicryk;
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B) COpOUKA.

9.KakoBa jjiMHa NMUKaKa J1eJI0BOTO MY>KUYUHBI?

a) J10 3aIsICThS;

0) 1o mepBoit (hasaHry OOJIBIIOTO TAJIbIIA;

B) JI0 KOHIIa MaJIbIIEB PYKHU.

10.KTo nepBbIM MPOTATUBAET PYKY IIPU IPUBETCTBUU?(11Ba OTBETA)
a) CTapUIMii MO CTaTyCy - MIAIIEMY;

0) XKEHIIMHA - MYy)KYUHE, PABHOMY 10 CTaTycCy;

B) MOJIOJION paOOTHHK — MOKHIIOMY

16.BbinosiHenne Tecta «OnpeneseHne ypoBH KOMMYHHKA0€eIbHOCTH»

Ha npennoxxeHHbIe BONPOCHI OTBEYAUTE «0a», «HEMm», «UHO20a).

1. Bam mpeactouT opauHapHas enoBasi Bcrpeya. BeiOMBaeT i Bac ee oKuJaHue
u3 KoJsien?

2. He otknaapiBaere Ju Bbl BU3UT K Bpady JO TE€X IIOp, ITOKA CTAHET YKE
HEBMOTOTY"?

3. BpI3bIBaeT M y Bac CMATEHHME WIM HEYIOBOJIBCTBUE MOPYYEHHE BBICTYIIHTH C
JOKJIaJIOM, cOOOlIeHHeM, MH(OpMalel Ha KakoM-JIM0O COBELaHUHU, COOpaHUU
WIH T. II. MEPOIIPUATUMN?

4. Bam npennararot BelexaTb B KOMaHIUPOBKY B TOPOJ, I'i€ Bbl HUKOTAA HE ObUIH.
[TpunoxuTe 11 Bl MAKCUMYM YCUJIHM, 4TOOBI M30€3KaTh TOM KOMAHIUPOBKU?

5. JIrobuTe 1 BBl IEUTHCS CBOMMHU MEPEKUBAHUSIMU C KEM ObI TO HU OBLIIO?

6. Paznpakaerech Jid Bbl, €CJIM HE3HAKOMBIN YEJIOBEK Ha YJUIEe 00paTUTCA K BaM C
npocb00ii (MoKa3aTh JOPOTY, Ha3BATh BPEMsl, OTBETUTh Ha KaKO-JIMOO BOMpoC)?

7. Bepute A BbI, YTO CYHIECTBYET IpoOjemMa «OTIOB W JETEH» W YTO JIOASAM
Pa3HbIX MTOKOJIEHUHA TPYAHO MOHUMATh APYT Apyra?

8. I[TocTecHsieTech I BBl HAMOMHUTH 3HAKOMOMY, YTO OH 3a0b11 BepHYTh Bam 1000
py0., KOTOpbIE 3aHsT HECKOJIBKO MECSLEB Ha3aj?

9. B pectopane uiu B CTOJIOBOM BaM MOJaJIi SIBHO HETOOpOKayeCTBEHHOE OJIIOI0.
[IpomomunTe 11 BBI, JUIIb PACCEPKEHHO OTOIBUHYB TAPEIKY?

10. Oka3aBmIMCh OJWH HA OJWH C HE3HAKOMBIM YEJIOBEKOM, BBl HE BCTYIIUTE C HUM
B Oecenly U OyJeTe TATOTUTHCS, €CJIM IEPBBIM 3arOBOPUT OH. Tak Ju 3T0?

11. Bac mpuBoauT B yxac mo0asi JUIMHHAS OdYepesh, riae Obl oHa HU Obuta (B
MarasuHe, Ou0amoTeke, kacce kuHorearpa). [Ipeanounraere Jid Bbl OTKA3aThCs OT
CBOET0 HaMEpEeHUsI, HEXKEJIM BCTATh B XBOCT M TOMUTBHCS B OKUIAHUU?

12. Boutech 1M BBl y4acTBOBAaTh B KAaKOW-JIMOO KOMHMCCHU IO PacCMOTPEHUIO
KOH(DJIUKTHBIX CUTYyalUid?

13. ¥V Bac ectb coOCTBEHHbIC, CYyry0O HWHIUBHUIyaIbHbIE KPUTEPUHU OLICHKU
MPOU3BEICHUN JIUTEPATYphl, UICKYCCTBA, KYJbTYPbl U HUKAKUX «UYKUX» MHEHUUN
Ha 3TOT CUET Bbl HE MpUHUMaeTe? ITo Tak?

14. VYcasimaB rae-nubo B Kyjidyapax BbICKa3bIBaHHE SBHO OUIMOOYHON TOYKHU
3peHHUs MO XOPOILIO U3BECTHOMY BaM BOIIPOCY, NMPEANOYNUTAETE JIU Bbl IPOMOIYATH
Y HE BCTynaTh B criop?

15. Bei3biBaeT 1 y Bac Jocay 4bsS-1u00 Mpoch0a MOMOYb pa3o0paTbCs B TOM HIIU
MHOM CITy’KEOHOM BOMpoce Ui yueOHoil Teme?
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16. OxoTHee aM BBl H3JIara€Te CBOIO TOYKY 3peHUsl (MHEHHE, OLIEHKY) B
NUCBbMEHHOM BH/JIE, YEM B YCTHOU popme?

MATEPUAJIBHO-TEXHUYECKOE OBECIIEHEHUE JTUCIHUIIJIMHbI

MunumanbHo HeobxomuMmbid s peanusanuu OITOII mepedyeHr MarepuaibHO-
TEXHUYECKOTO OOecrledeHrsl BKIIOYaeT B ce0s: JIGKIMOHHBIE AayJUTOpUHU
(0OopynoBaHHBIE BHACONPOCKUMOHHBIM OOOpYAOBaHUEM JUIsl PE3EHTALUH,
CpPEICTBAMH 3BYKOBOCIIPOM3BEIEHUS, HSKPAaHOM M HUMEIOIINE BBIXOJ B CETh
WNutepHer), mnoMemieHUss  JJIsi  NPOBEICHUS  NPAKTHUUECKUX  3aHSATUN
(o0opyi0BaHHBIE YU4EOHOU MEOEIbI0), KOMIIBIOTEPHBIE KJIACCHI U JIP.

[lo pucuMIUIMHE  HMMEIOTCA MPE3eHTAllMM 10 OTACJIbHBIM TEeMaM Kypca,
no3Bojsitomias  Haubonee HP(EKTUBHO OCBOUTH IPEACTABICHHBIA y4eOHBIN
mMartepuan/

[Ipy mpoBeneHMHM 3aHATHN JICKIMOHHOTO THUIA, CEMUHAPCKUX 3aHSITUN
UCITOJIB3YFOTCH:

JIUYEH3UOHHOE NPOCPAMMHOEe 0becnederue.

— [Iponyktel Microsoft (Desktop EducationALNG LicSaPk OLVS
Academic Edition Enterprise) nonnucka (Open Value Subscription);

— AHtuBUpycHoe mnporpamMmmHoe — oOecneuenue Kaspersky Endpoint
Security Crangaptasiii Russian Edition;

€c80000HO pacnpocmpansemole NPOPAMMbL:

- WinZip mist Windows - mporpamm JJist CoKaTUsI U PACIakOBKH (Pailyios;

— AdobeReader gyis Windows — mporpamma aiist urerust PDF daitnos;

- Far Manager - KOHCONbHBII (DailyIoBBII MEHEIKEp JUIsl ONEPALIMOHHBIX
cucteM cemeiictBa MicrosoftWindows.

JAns  CTyAeHTOB C OrPaHUYECHHBIMM BO3MOKHOCTSMH 3JI0POBbS  CO3/IaHbI
CHeluaibHble YCIOBHUS IS TOJy4eHHs oOpa3zoBaHus. B 1ensx IoCTymHOCTH
MOJIYYCHHUS]  BBICHIETO OOpa3oBaHHUS 1O O00pa3oBaTENbHBIM  IporpamMmam
WHBAIMJAMU W JIMUAMH C OrFPAaHUYEHHBIMH BO3MOYKHOCTSMH  3/I0POBBS
YHUBEPCUTETOM 00€CTICUNBACTCS:

1. AnprepHaTuBHON Bepcued odwuimaabHOTO caita B cetu «MHTepHET» 115
CI1a00BUISIINX

2. llpucyTcTBHE accUCTEHTa, OKa3bIBAIOIIETO OOydYarouieMycss HEO0OXOAUMYIO
MTOMOIIIb;

3.J11s1 *HBAMUAOB U JIUL C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3[I0POBbSI IO CITyXY —
nyOnupoBaHUe BCIYX CIPaBOYHON MH(OpPMALIMK O pPaCUCaHUU y4E€OHBIX 3aHSATUH;
o0OecrieyeHue  HAMJIEKAUIMMU  3BYKOBBIMU  CpPEACTBAMU  BOCIPOU3BEIACHUS
uHdopMaIuu;

4. Jlns WHBaIWAOB M JUI C OrPAaHUYEHHBIMU BO3MOXKHOCTSMH 3JI0POBBS,
MMEIOIINX HapyUIEHUs! OMOPHO-BUIaTEIbHOIO amnmnapara, cCo3gaHbl MaTepuaibHO-
TEXHUYECKUE YCIOBUS OOECNEeUMBAIOIIMNE BO3MOXKHOCTh OeCTpensiTCTBEHHOTO
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JOCTyTa 00YyJaromuxcsi B y4eOHbIe MOMEIIeHUsI, 00BEKTY MUTAHUS, TYaJICTHBIC U
JIpyrue TOMEIIEHUs YHHUBEpPCUTETa, a Takke NpeOblBaHUS B YKa3aHHBIX

MOMEIIEHUSIX (HATMYUe PACHIMPEHHBIX IBEPHBIX MPOEMOB, MOPYYHEH U IPYyTHUX
MIPUCITIOCOOJICHMI ).

_ _ Hpuroxenne 1
JIMCT USMEHEHUHU (AOITIOJTHEHUN)
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B paboUyro MPOrpaMMy o AUCITUTUTNHE « ITUKET U MMPOTOKOJ B TEXHOJIOTHUSIX
yperyaupoBaHus KOH(MIUKTOBY 110 HaIlpaBJieHH O MoaAroToBku 39.03.03 —

OpraHmauI/m pa6OTI>I C MOJIOACKBIO HaA

y4eOHBIN roj

Neni/m

DJieMeHT (ILYHKT)
PIIJ

IlepeyeHb BHOCUMBIX
U3MEHEHU M
(IOTOJTHEeHM )

IIpumeuanue

OO6cyxaeHa u pekoMeH0oBaHa Ha 3aceqanuu kadpeapsl OPM npotokon Ne

n "

20 1.

3aBenyromuii kadeapou

oT
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